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OBLLK YCNnoBuA

3a u3gaBaHe U U3Non3BaHe Ha AeOUTHU KapTH

Mpeamer n gedmnuummn
Hacrosiwumre OBwm ycnoBust ypexaaT npasaTa v 3agbikenusta mexay ,lOpobank Bbnrapus” Al v
Tutynspa Ha cMeTka, No koATo e u3nadeHa Kaptata, kakTo 1 npasata 1 3aabnxeHusTa Mexay baHkata n
OnpaBomolLeHns abpkaten Ha Kaptata, cbrnacHo [loroBopa 3a u3gaBaHe M uanonssaHe Ha AebutHa
KapTa.
Hacrosiwute OBy ycroBus NpeAcTaBnsiBaT HepasaenHa YacT ot [loroBop 3a U3pjasaxe u obcnyxsaHe
Ha AebuTHa KapTa W ypexaat u3aaBaHeTo 1 Non3BaHeTo Ha cneaHuTe Bupose [ebuTHM kapTu: Maestro /
Debit MasterCard (MasterCard Standard) / Debit MasterCard Business (MasterCard Business) /
Debit MasterCard Gold (MasterCard Gold) / MasterCard Platinum / Visa Electron/ Visa Classic/ Visa
Business/ Visa Gold/ Visa Platinum.
[e6utHa GaHKoBa nnaTexHa kaprta (,KapTa’) (nepcoHanHa unu cupmeHa) e MnaTexeH UHCTPYMEHT,
BbPXy KOWTO € 3anucaHa WH(OPMAaLWs No eneKTPOHEH HauMH W KOWTO Ce W3MOM3Ba MHOrOKPaTHO OT
OnpaBoMoLLeHNs AbpxaTen 3a HeroBa WAEHTUDUKALMA, OTAANEYeH AOCTbN A0 CPEACTBa B pa3mep Ha
pasnonaraemata Hanu4yHocT no CMeTkaTa v eBeHTYanHo Mo AONbAHMTENHM 6aHKOBM CMETKW, CBbP3aHM C
KapTara, kakTo 1 3a N3BbpLUBaHe Ha onepaLymuTe, onucanm B HactoswymTe OBLLm yenosus.
»MepcoHanHa ocHoBHa Ae6uTHa kapTa” — KapTta, u3gageHa Bb3 0CHOBA Ha [loroBop, CKNYEH Mexay
BaHkata n OnpaBomoLeHus abpxaten, kointo e 1 Tutynsip Ha CMeTkata no un. 1.9. no-gony.
wflepcoHanHa gonbnHuTenHa aebuTHa KapTta” — Kapta, u3fafeHa Bb3 0cHoBa Ha [loroBop, CKMoyeH
mexay bankata, Tutynsipa Ha cMeTkaTa 1 OnpaBoOMOLLEHNS ibpXaTen Ha AOMbHUTENHATA KapTa, KONTO
He e TUTYnSp Ha cmeTkata no un. 1.9. no-gony u KoitTo cbrnacHo [lorosopa MMa npaso NoCpeAcTBOM
u3nonaeatqe Ha Kaptata aa ce pasnopexaa che cpefctaara no CmeTkara.
»®npMeHa nebuTHa KapTa” — KapTa, u3nafeHa Bb3 OCHOBA Ha [OroBOp, CKMioyeH Mexay bawkarta,
Tutynsip Ha cMeTka no un. 1.9. no-gony (lopuanyecko nuue), 1 OnNpaBoOMOLLEHNS AbpxaTten Ha (upmexa
nebuTHa kapta (chuandecko nuLe), KOITO CbrnacHo [loroBopa Ma MpaBo MOCPEACTBOM M3non3BaHe Ha
Kaptata pa ce pasnopexaa cbe cpeactsata no CmeTkata.
AMAH" - TlepcoHaneH WAeHTUMKALMOHEH HOMEp, CbCTOsILY Ce Hal-Manko OT YeTupu umudpu K
npeacTaBnseal Homep Ha OnpaBOMOLEHUS AbpxaTen, W3BECTEH CaMO Ha HEro, MbpBOHAYanHo
onpepeneH oT bBaHkata epuHCTBEHO 3a CboTBETHaTa Kapta u CBbp3aH C Hes, Ccnyxew 3a
naeHTMduLMpaHeTo Ha OnpaBoOMOLLEHNS AbpxaTen Ype3 BLBEXAaHe OT KnaBuatypata Ha TEPMUHAHO
ycrtpoiictBo ATM n MOC npu u3BbpLUBaHe Ha onepauumTe ¢ KapTata.

waAoroBop” - TucMeH [OroBop, CkMiyeH Mexay bankata v OnpaBOMOLUEHWs Abpxaten, a npu
nepcoHanHa JombhHuTeNnHa AebuTHa kapta M dupmena [aebutha kapta - Mexay bawkarta,
OnpaBomoLyeHnst Abpxaten u TUTynspa Ha cMeTka, Bb3 OCHOBA Ha koitto [loroBop baHkata u3pasa
Kaptata, nossonsBalia Ha OnpaBOMOLLEHMS Abpxaten Aa MMa AOCTbN [0 CPencTBa, B pamkute Ha
onpezenexuTe no Kaprata numuTy, 40 pasMep Ha pasnonaraemata Hanu4HOCT no CmeTkaTa, kakto v no
[lonbnHUTeNHM CMETKM NPU W3PUYHO UcKaHe Ha TuTynspa Ha cMeTka. Hactoswmte O6wm ycnosus
NpeAcCTaBNABAT HepasfenHa yacT ot [loroopa 3a M3naBaHe 1 U3nonasaHe Ha Ae6UTHY KapTy, 3aeaHo ¢
npunoxumara kbMm Hero Tapuda Ha baHkaTta.
,CMeTKa” - pasnrallatenHa cMeTka (OCHOBHa CMeTKa), OTKpuTa npu baHkaTta no uckaxe Ha TuTynsipa Ha
cmeTkaTa CbImlacHo [oroBop 3a cmetka ¢ bankata (,JoroBop 3a cmeTka”), 1O KOsiTO TUTYmsipbT Ha
CMeTKaTa M3PUYHO € 3asBUN [OCTBN 3a M3BbPLUBAHE Ha onepauun ¢ KaptaTta, Cbrnacko ycnosusTa Ha
[loroopa. 3a uenute Ha Hactosiwmte OBy ycnosus ,JlOMbAHWUTENHU CMeTKM” ce u3nonsga 3a
obo3HayaBaHe Ha fpyrv 6aHKOBM pa3nnaluaTenHi UMK CecTOBHU CMETKW, OTKpUTW npu baHkata no
uckaHe Ha TuTynapa Ha cMeTka, 40 kouTo JIOMbRHUTENHM CMeTk OnpaBOMOLEHUAT Abpxaten Uma
[0CTbN Npu ycnosusTa Ha [lorosopa nocpeAcTsom Kaprara camo Ha ATM yctpoitcTea, COBCTBEHOCT Ha
baHkata.

,TUTYNAp Ha cMeTKa” — e (PU3n4Yecko 1N KPUANYECKO NuLe, KOeTO CbrnacHo [loroBop 3a cmeTka C
BaHkaTa uMa npaBo Aa ce pasnopexaa cbe cpeActBata no CMeTkata [0 pa3Mepa Ha pasnonaraemara
HanuyHocT. B cnyyauTe, korato npu ycnosusta Ha [loroopa Kaptata npepoctassi Ha OnpaBomoLLeHust
AbpXaTen v JOCTbN A0 HAMMYHOCTU MO [IOMbAHUTENHW CMETKW, OTKpUTKM Npu BaHkata no uckaHe Ha
Tutynspa Ha cMeTka, TUTYNAPBLT Ha CMeTka e NuLe, KOeTo Bb3 OCHOBA Ha Aorosop/-u ¢ BaHkaTa 3a
OTKpUBaHe Ha CbOTBETHUTE [lOMBAHUTENHWA CMETKM € OrfpaBOMOLWIEHO fa Ce pasnopexda W ¢
HanuyHocTUTe No [IOMbRHUTENHU CMETKW, KakTo W fa NpedocTaBst AOCTbN A0 Te3W HanmM4HOCTU Ha
OnpaBOMOLLEHs AbpXKaTe.
,OnpaBoMolLeH Abpxaten” - ¢u3uyecko nule, OnpaBOMOLLEHO Bb3 OCHOBa Ha [oroBopa fa ce
pasnopexza uYpe3 U3BbpLUBaHe Ha onepauuv ¢ Kaptata cbe cpeactsata no CmeTkata/ [JombnHUTENHM
CMeTKM [0 pa3mepa Ha Hanu4HuTe 1 pasnonaraemit No Hest CpefcTea M Ha onpedenexute no Kaprata
numuTi. Mpy nepcoHanHa ocHoHa AebuTHa kapta OnpaBOMOLLEHUAT Abpxaten e v TUTYNsp Ha cMeTka,
10 cMUCbIa Ha HacTosLLuTe OBLY ycroBus:;
,BaHkara” — ,Opobark Bbnrapus” Afl (enucaxa 6 Tbprosekus peructsp, EUK 000694749, cue cedanuwie
u_adpec Ha ynpasneHue: 2p. Cocpus 1766, Palion ‘Bumowa’, yn. "OkonospbcmeH nbm” Ne 260, ¢
6arkosa nuyeHsus Ne b-05/19912. Ha ynpasumens Ha bbneapckama HapoOHa baHka,_KoMnemeHmeH
Op2aH_npu_ocbuiecmessaHe Ha Hadsopa — Bbnrapckata HapogHa GaHka), usnaten Ha Kaprata Bb3
OCHOBA Ha ckrtoyeHmsi [loroBop 1 HacTosiwuTe OBy yenoeus.
“TepmunanHo yctpoiictBo ATM (Automated Teller Machine)" e ycTpoiicTBo 3a TerneHe Ha napv B 6poit,
nnawjaHe Ha ycmyrv, u3BbpLIBAHE Ha MPEBOAM MeXAy CMETKW, Ha CMpaBOYHW W JpYrv MNaTexHn u
HennaTexHu onepaLuy.
"TepmunanHo yctpoiictBo MOC (Point of Sale, Point of Service)' e yctpoiicTBo, Ype3 koeto ce
13BbPLLBA NNALLAHe Ha CTOKM W YCIyrv Unu nomyyasaHe Ha napy B 6poit Ype3 uanonasaHe Ha kapTa.
"BuptyanHo TepmuHanHo yctpoiicteo MOC (Virtual POS Terminal)" e nornyeckn AecmHMpaHo
TepMuHanHo yctpoiicteo MOC, Ypes koeTo ce M3BbPLUBAT NPEBOAM NO CMETKM MMM NNaLlaHe Ha CTOKW 1
yenyrv upe3 MHTepHeT, TepmuHantm yetpoiictea ATM unu uncposw TenedioHmn npyu U3non3saxe Ha kapta
B PEXUM OH-NaltH.
»RINGS”- nnatexHa cuctema 3a 6pyTeH CeTbMEHT B peanHo Bpeme, uarpageHa 1 onepupaxa ot bHB.
»haTa Ha cucTeMHo noaHoBaBaHe" Ha Kaptata e 60 (wectheceT) AHW Npeau U3TMYaHe Ha HelHaTta
BanuaHoCT.

06K nonoxexus
3a [oCTBN 1 pa3nopexaaHe CbC CPeAcTBaTa [0 pa3Mepa Ha pasnonaraemara HanuuHoct no Cmetkata/
[lombnHUTENHUTE CMETKM 1 10 pa3mepa Ha onpeaenenute no Kaptata numuTi, BaHkata nsgasa Kaprata
Ha OnpaBOMOLLEHUS AbPXaTeN, KOWTO NPy NepCoHanHa ocHoBHa AebuTHa kapTa e u TUTynsip Ha cMeTka,
a npu nepcoHanHa fombnHuTenHa AebuTha kapta unu dupmeHa f[ebuTHa kapTa e onpedeneH ot
Tutynsipa Ha cMeTKa, Bb3 OCHOBA Ha CKIIOYEHNS 0TOBOP.
[loroBopbT BNM3a B CUMa, CYMTAHO OT AaTaTa Ha MOANMCBAHETO My OT BCUYKN CTPaHW. OnpaBOMOLLEHUST
Abpkaten v TUTYNspPLT Ha CMeTKa nonyyasat eksemnnsp oT [JoroBopa BbB (DUHAHCOBMS LIEHTBP Ha
BaHkaTa, B KO/TO [loroBOP®T € CKIIO4eH, CeA NOANMCBAHETO My OT BCUYKM CTPaHM.
OnpaBOMOLLEHNAT ibpXaTen MOXe Aa U3BbLPLUBA CRefHUTe TpaH3akLuu/ onepauum ¢ Kaprara:

3.1. TerneHe Ha napv B 6poit Ypes TepMuHanHu yctpoictea ATM;

3.2 TerneHe Ha napv B 6poit upes TepmMuHanHm yctpoictea MOC;

33. nnaLyaHe Ha CTOKW W yCnyr B TbproBcku 06ekTv ypes TepmuHantm yetpoiictaa MOC;

34. nnavase Ha KOMyHamHu yCnyrn 1 U3BbPLUBAHE Ha Jpyrv onepawym Ypes uHTepHeT nnatdopmn
3a nnawanus (ePay.bg, Ebg.bg u ap.); nnawaxe Ha komyHanhu yenyrn Ha ATM ycTpoiicTea
cobcTeHocT Ha BaHkata; nnaljaHe Ha komyHamHu ycnyrv Ha GaHkomatv Ha Bopuka (4pe3
ycnyrata B-Pay);

3.5. nnaLyaHe Ha CTokW 1 ycnyru B MHTepHer.;
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36. npeBoz Mexzay CMETKW Ha TepMUHanHm yctpoiictBa ATM, cobeTeeHocT Ha bankarta;
3.7. CMpaBOYHM W APYrY NNaTeXHM U HennaTexHu onepauyum no CmeTkata.
TpaHaakumuute/ onepauuute no un. 1.3 morat ga GbaaT M3BbLPLLIBAHM B CTpaHaTa M B YyxOuHa uypes
TepMmuHanhm yctpoiictea — ATM, MOC, o3HayeHn ¢ TbproBCkUTe 3HaLy (Mapku, Nora) Ha CboTBeTHaTa
MexXpyHapofHa kapToBa opranusauus — Visa, Visa Electron, MasterCard, Maestro, kakto u upes
BUPTyanHn TepmuHantu yctpoiicta MOC. Onepaywute no un. I1.3.6. u un. 11.3.7. morat pa 6bpat
13BbPLUBAHN €AMHCTBEHO HA TepMuHanHK yctpoitctBa ATM Ha Bankata Ha Teputopusita Ha Peny6nuka
Bbnrapusi, ¢ U3KmioYeHWe Ha cpaska 3a HamW4YHOCT MO CMeTKa, KOSTO Moxe Aa 6bae U3BbpLUIEHa U HA
ApYr1 TepMUHaNHY ycTpoicTaa. Mo oTHOLWeHWe Ha [lombrHUTENHUTE CMETKM, CBbP3aHu ¢ KapTata, Morat
Aa 6baT M3BbPLUBAHU EANHCTBEHO CRIEAHUTE TPaH3aKLMM:
41. TerneHe Ha napy B 6poit oT [JoMbAHUTENHUTE CMETKW CaMo Ype3 TepMiuHanHy yctpoiictea ATM,
cobcTBeHOCT Ha baHkata;
42. npexBbpnsHe Ha cpeactBa Mexay cvmeTku (CmeTkata v [lombnHUTENHW CMETKM) camo 4pes
TepMuHanhm yetpoiicta ATM, cobeTeeHocT Ha Bankata.
lMpunoxumute KbM TpaH3akuuute/onepauuute ¢ Kaprtata Takcu W KOMUCMOHHW Ha baHkata, kakto u
npunoxumuTe kbM Kaptata numuTi 3a onepauuu, ca nocoyeHn B Tapudata (CbOTBETHO 3a (n3nyeckn
WU 1IOpUAMYECK NMLA), OTHOCMMA KbM W3AaBaHeTo W oBCnyxBaHeTo Ha AebuThute Kaptn 1
npeAcTaBnseala HepasfenHa yact oT [lorosopa. OCBEH TaKkcuTe MO MPEAXOAHOTO M3peyeHue, 3a
obcnyxBaHe Ha upmeHa AebuUTHa kapTa Ce 3annalya MeceyHa Takca B pa3vep CbriacHo npunoxuvara
Tapudba, KOSTO Ce HauucniBa B kpas Ha e[HOMECEYHMS Mepuof, 3a KOWTO Tasu Takca ce OTHAcs.
CTpahuTe AoroBapsT, Ye AeifcTBallata Tapuda ce npedocTaBs Ha CMEAHWS ObMTOTPAeH Hocuten-
WHTepHeT caitta Ha baxkata www.postbank.bg. C noanucsaHeTo Ha [lorosopa TUTYnapbT Ha cMeTka 1
OnpaBOMOLLEHNAT AbpXaTen Aeknapupar HeoTMeHseMo 1 GeaycrioBHo, Ye ca 3anosHati ¢ Tapudata u
npuemat T8 Aa Ce Mpunara B OTHOWEHUsiTa UM C baHkaTa, CBbp3aHM C HaCTOSLMS [OrOBOP M
npuUnoxvumm1Te KbM Hero OBLLM YCNOBIS, BEAHO C BCUYKN HEMHN M3MEHEHNS 1 JOMbITHEHNS, OCHLLECTBEHN
no pega Ha Obwwrte ycnosus v [loroBopa. WH(opmaLys OTHOCHO CTOMHOCTUTE Ha MPUMOXAMUS OT
BaHkata 0OMeHeH Kypc e HanuuHa Ha [fbnrotpaeH Hocuten - WHTepHeT caitta Ha badkata
www.postbank.bg, kakto u B GaHkoBuTe canoHn. OBMeHHUTE KypcoBe, MPUNOXMMM OT MEXOYHAPOAHUTE
kapToBu opraHusauum Visa Europe n MasterCard Europe, ce npegoctaBsT Ha LbNroTpaeH Hocuten -
WutepHeT caitta Ha BaHkata www.postbank.bg, koiiTo cbabpka NUHKOBE KbM MHTEpHET caiiToBeTe Ha
MeXaYHapoAHUTE KapTOBM OpraHM3aLyy.

W3naBaHe 1 noaHOBABaHe Ha KapTa
BaHkata n3nasa Kaprata CbC CPOK Ha BanMAHOCT, KOWTO W3TM4a B NOCNEOHWS fAeH Ha Meceua oT
rofiMHaTa, 0Tbensi3ax BbpXy Hes.
Kaptata e cofictBeHocT Ha baHkaTa v e npefocTaBeHa 3a nonssaHe Ha OnpaBOMOLLEHNs Abpxaten,
KOWTO € [ibXeH Aa f NON3Ba CaMo MNYHO.
BaHkaTa u3nasa v npegasa Ha OnpaBoMoLLeHus Abpxaten Kaptata B cpok 40 10 AHM OT CKMioYBaHETO
Ha [loroopa.
BepHara cnep nonyyaBaHeTo Ha Kaptata w 3anevatanusi nnvk ¢ MH, OnpaBoMoLLeHUST gbpxaTen e
AnbXeH Aa nposepu: al LenoctTa Ha nivka ¢ MH n cboTBETCTBUETO MEXAY HOMEpa, OTneyaTaH BbpXy
nuueBaTta cTpaHa Ha Kaprata, v nocoyeHaTa 4acT oT Homepa Ha KaptaTa (63 KOHTpOnHMTE uucna) B
nnuka ¢ [WH; 6/ cboTeeTcTBMETO MexXZy 3asBeHoTo B [loroBopa M3nMcBaHe Ha WMeHaTa Ha
OnpaBoMmoLLeHNs AbpxaTen BbpXy KapTata v HauuHa, no koitTo MMeHaTa Ha OnpaBoMOLLEHUS AbpxaTen
ca u3nucaHn BbpXy nonyyeHata Kapta. Mpu cboTBeTCTBUME Ha rOpHUTE AaHHM OnpaBOMOLUEHUAT
Abpxaten cneasa Aa ce NoanuLLe Ha onpefeneHoTo 3a LenTa MacTo BbpXy Kaptata.
Mpn HecbOTBETCTBME MeXMy HOMepa, OTneyaTaH Ha nuueBaTa cTpaHa Ha Kaptata, v T03u, NOCOuEH B
nnuka ¢ MWH, wwnu npu HecbOTBETCTBUE MeXAdy 3asBeHOTO B [loroBopa M3nUcBaHe Ha MMeHaTa Ha
OnpaBoMoLLeHNs AbpxaTen BbpXy KapTata v HauuHa, no KoiTo uMeHata Ha OnpaBOMOLLEH!S AbpxaTen
ca u3nucaHn Bbpxy nonyyeHata Kapta, OnpaBOMOLUEHUST AbpxaTen e AmbXeH He3abaBHO Aa BbpHe
KapTata Ha baHkata. BaHkata 3a cobCTBEeHa CMeTka mpefnpuema HeobxogumuTe [eicTBus 3a
0TCTpaHsiBaHe Ha HeCbOTBETCTBMETO B Cpok 40 10 AHM OT BpbLyaHeTo Ha KapTata.
Mpu wmatmyaHe cpoka Ha BamupHocT no un. Ill.1 Kaprata ce nogHoBsiBa 3a HOB CpOK, KaTo Ha
OnpaBoMoLlLEHUs AbpxaTen ce npeaasa nofHoBeHa Kapra cbe cblups Homep. 3a ga nomyuu
nopHoBeHaTa Kapta, OnpaBoMOLLEHNST AbpxaTen cnepsa B CPok He no-paHo ot 10 (aeceT) AHM npeam
U3TMYaHe Ha Cpoka Ha BanuaHocT Ha KapTaTa fa npepafe Ha baHkata Kaprata ¢ uatuuall cpok Ha
BaNWAHOCT W Aa Momyuu HoBaTa cv kapTa. CTapaTa mnactika Ce YHWL|OXaBa B MPUCHLCTBMETO Ha
OnpasomoLLieHus abpxarten. lMpu nonyyasaHe Ha nogHoBeHaTa Kapta ce npunarat cboTBeTHO yn. l11.4 n
yn. L5, Mpu nopHosssaHe Ha Kaptata baHkata He u3pasa Hos [WH-kop Ha Onpasomolueus
Abpxarten.Korato kaptata ce npeusaasa baHkata usgasa Hos IMMH koa.
KapTaTa He ce noAHOBSIBa B CNeAHUTE Cryyau:
7.1. C Kaptata He ca u3sbplueHM onepauun 3a nepuof oT 120 AWM, npeau Aatata Ha CUCTEMHO
NOAHOBSIBAHE;
7.2. Kaptata e 6GnokMpaHa KbM Aatata Ha CUCTEMHO MOAHOBSIBaHe, HE3aBUCUMO OT OCHOBAHMETO 3a
Griokvpate;
7.3. OcHoBHaTa cMeTka e BriokvpaHa Ha ocHoBahue un. V.47 ot ObluuTe ycrnoBus 3a OTKpUBaHe, BOAEHE
1 3aKpuBaHe Ha GaHkoBu cmeTku (OY 3a cmeTkm);
7.4. OnpaBOMOLLEHNST AbpxaTen unn TuTynsipbT Ha CMeTka e yBeaomun nucMeHo Baukata, npeau
fAatata Ha C1CTEMHO NOfIHOBSIBaHe, Ye He xenae KaptaTa ga 6bae nofHoBeHa;
7.5. Tpenv fataTa Ha CUCTEMHO NopHoBsiBaHe Ha KapTaTa ca npeAnpueTy AelcTens 3a npekpaTsBaxe Ha
JI0rOBOPHITE OTHOLLEHNS OT HAKOS OT CTPaHuTe No [loroBopa.
Mpu noaHoesBaHe Ha AebUTHM kapTv Maestro, 4nuTo NnacTukmi ca unaaenn npeau 7 mapt 2011 r., kakto
W MpU npeusaaBaHeTo MM B CnyqauTe, NpeaBuieHM B Hactosiwute OBWM yCrioBus, Cblyute ce
npeu3asaT/nofHOBABAT KaTo KapTu MaecTpo ¢ koA 3a Bepudmkauys no un. V.7.
CuuraHo ot 08.12.2014 r. BaHkaTa npeycTaHoBsiBa M3aaBaHETOo Ha [eOUTHYU KapTy OT CreaHUTe BUAOBE -
MasterCard Standard, MasterCard Business, MasterCard Gold. lMpu nogHoBsiBaHe Ha aebUTHM kapTh OT
NOCOYEHNTE BUAOBE, YNUTO MNACTUKW Ca M3AAAEHW NMPeav Tasw fata, kakto U Npu NpeusaaBaHeTo uM B
cnyyauTe, npefBuAeHn B Hactoswmte OBl yCroBus, CbluuTe Ce npenssaBat/oaHOBABAT CbOTBETHO
kato kapti Debit MasterCard, Debit MasterCard Business u Debit MasterCard Gold ¢ HoB Homep 1 HoB
MWH koa.
W3napeHata Kapta, kakto u Bcska cnedgalla Kapta, kosto e Obae u3najeHa 3a 3amsHa uim
NofHOBSIBaHE Ha MbpBOHayanHata, ce npepaBa Ha OnpaBOMOLUEHUS AbpKaTen OT YMbHOMOLLEH
cnyxuten Ha baHkaTa BbB (MHAHCOBUS LIEHTBP, B KOWTO € CKIlo4eH [loroBopbT, UK B Apyr (UHAHCOB
LieHTbP, MOCOYEH U3pKyHO oT OnpaBoMoLlLeHnst Abpxaten. B cnyyali, ye OnpaBOMOLLEHUST AbpxaTten
3afBY Nony4asaHe Ha NoAHoBeHa KapTa B Apyr hiMHaHCOB LigHTbP Ha BaHkaTa cnep AataTta Ha CUCTEMHO
nopHossBaHe, BaHkaTta ocurypsBa Bb3MOXHOCT 3a TOBa, KaTo Cbbupa Takca B pasmep, MOCOYEH B
Tapudbata Ha BaHkata, 3a koeTo TUTYNsipbT Ha CMeTKa AaBa CBOETO Cbrmacue. B cnydait Ha u3puyHo
NUCMEHO 1ckaHe oT cTpaHa Ha OnpasomolyeHns Abpxaten, Kaptata moxe fa 6bae foctaseHa ¢ kypuep
Ha aKTyanHus afpec 3a KOpecnoHAeHLMs, nocoyeH ot OnpaBOMOLLEHNS AbpxaTen, KaTo B TO3W Cryyait
BaHkaTa cbbupa Takca, onpeaeneHa cernacHo Tapudata Ha baHkata, 3a koeTo TuTynsipbT Ha cMeTkaTa
Aasa csoeTo cbrnacve. Mpu goctaska Ha Kaptata ¢ kypuep, Kaptata moxe Aa Gbie nmonyyeHa camo
nnyHo ot OnpaBomoLyeHust Abpxaten. MonyyasaHeTo Ha KapTata ce yaocToBepsisa C NOANMUCBAHETO HA
NpoTOKON, Pecn. Ha Kypuepckata ToeapuTenHuua. OnpaBOMOLEHUST AbpxaTen Aeknapupa, ye e
YBEJOMEH W Ce Cbrnacsiea, Ye NMpyu JOCTaBSHE Ha kapTata C Kypuep, MOCNEHUST € OMpaBOMOLYEH OT



ObLLKX YCNnoBKUA
3a u3paBaHe M M3non3saHe Ha AeGUTHU KapTy

BaHkata ¥ WmMa npaBo Aa M3WCka NWYHaTa kapta Ha OnpaBOMOLEHUS! AbpxaTen 3a UenuTe Ha 5. B cnyvait ye Banytata Ha CmeTkaTa, AOCTBM A0 KOSITO € OCUTypeH Ype3 AebuTHaTa kapTa, e pasnuyHa ot
YAOCTOBEPSIBAHE HA HEroBaTa CaMofMIHOCT, KakTo W Aia BRLLE NUYHUTE My AaHHK (ume, ETH 1 Homep Ha neBa, TpaH3aKLunTe, U3BbPLUEHN B Bbnrapus, ce npesanyTupar BbB Banytata no Cmetkata no oGMeHHIs
n.K) B TOBapuUTENHMUATA 3a LENUTE Ha Yy[ocToBepsiBaHe Ha nomyyaaHeTo Ha Kaptata. Kypc Ha BaHkaTa B eHs Ha M3NbIHEHNE Ha CLOTBETHOTO NAATEXHO HapeXaaHe.
OnpaBOMOLLEHUSIT AbpKaTeN Noema pucka OT HeronyJaeaHe, CbLLECTBYBALL, Npu Npefasaqe Ha KapraTta 6. C nopnuceaxe Ha [lorosopa TUTYNApbLT Ha CMeTKa [aBa CbnacueTo ¢ W onpasomolyasa bawkata ga
no Kypuep, aKko He € Aeknapupan TouHus cv appec nped Bakata wnu He e ysepsomun Bankata cbbupa cnyxebHo 0T HannyHocTTa No CMeTKaTa, KakTo M OT HaNMYHOCTTa MO BCSKA Apyra HeroBa cMeTka,
CBOEBPEMEHHO 3a MpOMsHa Ha agpeca. B cnyyauTe no npesxogHOTO M3peyeHue, KypuepbT Bpblua oTkpuTa B BaHkaTta, BC4KM CBOM M3MCKyeMn B3EMAHNS, BKITIOYUTENHO, HO HE CaMo B3eMaHus, Bb3HUKHamNM
KkapTaTa Ha baHkaTta 1 ce npunarat ycnoeusta Ha un. VII.11.4. no-gony. BbB Bpb3Ka C 13nonasaHeTo Ha KapTaTa, kato baHkaTa cnefga ro yBefomsiBa 3a 0CHOBaHUETO, Banbopa 1
pa3mepa Ha cbbpaHata cyma no pega Ha un. VI ot HacTosiyyte O6Lum ycnosus.

MepcoHaneH naentndmkaunoxeH Homep (MUH) n kon 3a Bepudnkaums Ha Kaprara n 7. C nopnuceaHe Ha [loroopa OnpaBOMOLEHUST AbpxaTten faBa Cbrrnaceto C/ M OnpaBoMoLLaBa

onpasomolyexus abpxaren (CVV2/ CVC2). Konosa ayma /naponal. BaHkaTa fia cbbupa cnyxe6HO 0T HaMMYHOCTTa MO BCUYKW HErOBW CMETKM, OTKpUTU Npu BaHkaTta, BCU4ku
Kaptata ce u3nasa 3aenHo ¢ yHukaneH MH-koa, koo ce npedasa Ha OnpaBOMOLYEHMS Abpkaten B CBOW MW3MCKyeMU B3EMaHusi, BKMIOYMTENIHO, HO HEe CaMO B3eMaHWs Bb3HUKHaNM BbB Bpb3ka C
3anevataH nnuk. MMAH-koAbT ce npefasa OT YMbIHOMOLUEH cnyxwuTen Ha BaHkata BbB (hMHaHCOBUSA u3nonseaHeTo Ha Kaptata, kato BaHkaTta cneaga Aa ro yBejoMsiBa 3a OCHOBaHWUETO, Banbopa 1 pa3vepa
LieHTbp (ochuc) Ha BaHkaTa unu oT kypuep Ha akTyanHus agpec 3a KopecroHgeHLus Ha OnpaBoMoLLEHNs Ha cbbpaHata cyma no pega Ha un. VI ot HacTosiwmTe O6LM ycrosus.
[bpXaTer, B 3aBUCUMOCT OT HauMHa Ha nony4asaHqe Ha Kaptara, onpegeneH cbrnacHo un. I11.9. no-rope.
MVH-koabT ce n3non3sa eanHCTBEHO ¢ KapTara, 3a KoATO e u3gageH.
OnpaBOMOLLEHUSIT fbpXaTen € ANMbXeH Aa nasu B TaiHa MWH-kopa Ha Kaptata, fa B3eme BCUYKM VI. MpenocraBsiHe Ha MHdopmaums. OcnopBakxe.
HeoBXxoaMMM MepKU CPeLLly y3HaBaHETO My OT APYMY NULA, KaTo He ro cboblLaBa Ha HUKOrO, He ro 3anucaa 1. BaHkata ce 3afbnkaBa fa npeaocTaBs 3a OnpedeneH nepuod OT Bpeme Ha OnpaBoOMOLLEHMS
BbpXy Kaptata unu apyra BeLy, kosTo HOCY 3aeAHO ¢ KapTaTa, Unu Ha ipyr HOCUTen, KakTo 1 Aa B3eMe abpxaten/ Tutynspa, MMCMEHO MHOPMALMATa 3a U3BBLPLLEHNTE ONepaLiMn, KOSTO Ce AbMKN CbrnacHo
BCAKAKBW [pyr HeobBXxoauMM Mepku 3a ona3saHeTo Ha TawHata Ha [WH-koma. fonyckaneto Ha OY 3a cmeTkn w [loroBopa 3a cMeTKa, CkntodeH Mexay Tutynsipa u baHkata. B cnydaute, B kouto
y3aHaBaHeTo Ha MH-koga ot TpeTn nuua, cboblyaBaHeTo UMK 3anMCBaHETO My Ha KakbBTO M fa 6uno TuTynspbT AaBa npaso Ha ONpaBOMOLLEHUS AbpxaTen Aa ce pa3nopexaa ¢ HANMYHOCTUTE NO HeroBaTa
Hocuten npenctaenseat rpyba HeGpexHocT 0T cTpaHa Ha OnpaBOMOLUEHWS Abpxaten, KaTto cMeTka nocpeAcTsoM AebuTHata kapta, TuTynsipbT onpasomolyasa baHkaTa 1 AaBa CbrracueTo cv Ts
130POSBAHETO HE € 134epnaTenHo. Aa npefocTaes u Ha OnpaBOMOLYEHs AbpxaTen MHdhopMaLmsTa, Abmkima cbrnacHo OY 3a cMeTku 1
MAH-koabT Moxe Aa 6bae NPOMEHSH MHOrokpaTHo oT ONpaBOMOLLEHUS AbpXaTen ype3 TepMUHanHo [Jlorosopa 3a cMeTka mMexay Tutynspa u BaHkata, 3a ussbplenute ¢ KapTara onepauuu/tpanaakumm,
yctpoitcteo ATM (6aHkomat) Ha baHkaTa. KaKTo M fipyra MHGOPMALMS OTHOCHO HanWMYHOCTUTE U ABWXeHWeTo no CmeTkata/ [ombnHUTENHUTE
B cnyvait ye Ha TepmMMHanHKM yCTpoICTBa, U3nCKBaLyM BbBexXaaHe Ha MH-koa, 6bae BbBEAEH rpelueH CMETKY, KOSTO NpeacTaBnsiBa baHkosa TaiHa.
MH Tpu nbTM nocneposatenHo, Kaptata ce 6Grokupa 3a No-HaTaTLLUHO M3NON3BaHE Ha YCTPOICTBA, 2. OnpaBoMoLLEHUST Abpxaten, a npu MepcoHanHa AOMbAHUTENHA AebUTHa kapTa wiunu dupmeHa
u3nckeawy BbBexaaHeto Ha MH-kod. Bb3MOXHOCTTa 3a u3non3saHe Ha Kaprtata Ha ycTpoiicTsa, nebutHa kapTa - 1 TUTYNApBT Ha cMeTka, e ANbXeH HesabaBHoO crep y3HaBaHe Aa yBefomm batkata 3a
n3nckBaLLy BbeexaaneTo Ha MAH-koa, ce Bb30GHOBSABA Criefl NPeMMHAaBAHETO Ha KapToBaTa cicTeMa B 13BbPLUBAHE Ha HepaspeLLeHa Uk HETOYHO M3MbIIHEHa TpaH3aKuus/ onepauus ¢ Kaptata, kato uanpati
HoB paboTeH umkbn cneq 11:00 yaca Ha cnedgalunst A€H W crief BbBEXAAHETO Ha BepHus MNH—koa ot CBOWTE NUCMEHM Bb3paxeHus fo bakkata. BaHkata kopurvpa cboTBeTHaTa TpaH3aKuus/ onepawus camo
OnpaBOMOLLEHUS AbpKaTEN. ako TutynspbT/ OnpaBomoLleHWUST Abpxaten s € yBegomun 6e3 HeocHoBaTenHo 3abaBsHe 3a
B cnyyait ye OnpaBoMoLyeHusT abpxaten 3abpasu ceos MH-koA, cblymsT TpsiGea Aa yBenomu batkata. V3BBbPLLUBAHETO HA HepaspelleHa UMM HETOYHO M3MbiiHeHa TpaH3akuws/ onepauus. Ako TutynspbT/
Mpu 3a6pasen MNH-koa kapTaTa ce Aeaktueupa cbrnacHo yn. VIL.11.2. B cnyyait ye OnpasoMoLLeHUsIT OnpaBOMOLLEHUST JbpkaTen He e nonyuun uHdopmauusita no un. VI.1 He no BuHa Ha baHkata uvnn
[Obpxaten He ynpaxHu npasoto cu no un. IX.1, a noxenae Kaprata My fia 6bae npensgageHa, ce gbmkv BaHkaTta He momyus nucMeHo Bb3paxeHue [0 60 AHM OT faTaTa Ha M3MbIHEHME Ha CbOTBETHaTa
TaKca, cbrnacHo Tapudata Ha baHkaTa. onepauus, ce cuuTa, Ye onepaumsita e ogobpeHa. barkata cbaelicTBa 3a paspeluaBaHe Ha cryqauTe Ha
OcseH MWH-kop, kbM KapTata, ce reHepupa W yHukaneH gombnhutened kog (CVV2/ CVC2), koitto OCMOpEHU TpaH3akumuu/ onepauuu W Ce MpoM3Hacs MO CLOTBETHUTE Bb3PAXEHUS B MpeABUAEHUTE
npencTaBnsea kop 3a Bepudmkauus Ha Kaptata u OnpaBoMOLLEHWS AbpxaTen u € CbCTaBeH OT CPOKOBE, OTHOCMMUTE BBLTPELLHM MpaBuna v npoueasypu Ha baHkaTa, kakTo U CbrnacHo npasunata Ha
nocneaHuTe TpU LMpK OT YMCNOTO, OTNEYaTaHo B neHTaTa 3a noanuc Ha Kaprara. OnpaBoMOLLEHNST MeXAyHapofHuUTe kapToBy opraHu3aumy Visa Europe u MasterCard Europe.
[bpxaTten e ATbXeH Aa CbobLUy TO3M [OMbAHUTENEH KOf, ako TakbB CE W3UCKBA, KakTO M HOMepa Ha 3. B cnyvait Ye Bb3paxeHusTa Ha OnpaBOMOLLEHs AbpxaTen uunu Tutynspa Ha cMeTka GbaaT yBaxeHn
KkapTaTa 1 cpoka Ha HeliHaTa BanupHOCT MU W3BbLPLUBAHE Ha MnallaHus ¢ Kaptata B UHTEPHET UK No 0T CTpaHa Ha baHkaTa, baHkaTa Bb3cTaHOBsBa Ha TuTynsipa Ha CMeTKa Cyma B pa3Mepa Ha ocriopeHara
TenedoH, korato Kaptata ¢hmauyeckv He MpuUCbCTBA U MHGOpMaLMsTa OT MarHUTHaTa nexta/uuna Ha TPaH3aKUMS U W3MbNHSBA APYIUTE CU 3aAbIDKEHUS CbIMACHO MPUMOXUMOTO 3aKOHOAATENCTBO M
Kaptata He e goctbnHa. CbobluaBaHeTo Ha koaa CMyxu 3a ocHoBaHMe Ha bawkata na opobpu unm HacToswmTte 06l ycnosms.
OTKaxe U3BbPLUBAHETO HA CbOTBETHATa OnepaLys. 3.1. B crnyyait Ha HeOCHOBAaTeNHO OCMOPBaHe Ha TpaH3akuus/ onepauusi, U3BbpLUIEHa C
Mpu cknioysaHe Ha [loroopa TuTynsipbT Ha cmeTkata M OnpaBOMOLLEHUAT AbpxaTen nocoysat B Kaptata, ocnopunust TpaHsakuusta/ onepauusta - OnpaBOMOLLEHUAT [Abpxaten,
[loroopa kopoBa Ayma /naponal, KOSITO CRyXu 3a [OMbIHUTENHA UAeHTUGMKaLMs Ha OnpaBoMOLLEHNS pecnekTMBHO TUTYNSIPBT Ha CMETKa, € ATbXEH Aa 3annaTti Takca, CbrnacHo Tapudata Ha
Aabpkaten/ Tutynapa Ha cMeTka OT CTpaHa Ha baHkaTa mpu nmocTbnuno no TenedoHa uckaHe 3a BaHkata.
nonyyaBaHe Ha MH(OPMALMS OTHOCHO W3BBPLUEHN TpaH3akuum ¢ Kaptata, HanuuHoct no Cmetkata/ 32 B cnyuait ye BaHkaTa He ce NpOM3HECE ChC CTaHOBMLLE MO Bb3paXeHue B cpoka Mo url.
[lonbnHutentn cMeTkv u Gnokupakun cymu. C nognuceaqe Ha [lorosopa OnpaBOMOLLEHUST AbpxaTen u VIIL9. unu ako cTaHoBUWETO Ha BaHkata He YAOBNETBOPSBA OCMOPUNMS TpaHsakuusiTal
TuTynspbT Ha CMeTKa Ce Cbrnacsear ropenocoyeHara Hdopmauns aa 6bae npefoctassHa ot baHkata onepaunsta OnpaBoMoLYeH Abpxaten uumm TUTyNap Ha cMeTka, CnopbT Moxe Aa Gbae
no TenedoHa Ha nuue, KoeTo e uaeHTUdUuMpaHo oT BaHkata kato OnpaBOMOLUEH Abpxaten wunu OTHECEH 3a pa3rnexpaHe oT [MoMupuTENHaTa KOMUCUS 38 MNATEXHI COPOBE.
TuTynsp Ha cMeTKa Bb3 OCHOBA Ha MOCOYEHM OT Hero Tpu uMeHa, EMH, Homep Ha Kapta v koposa ayma no 4, BaHkata e AnbxHa, Npu noucksaHe ot Tutynspa/ OnpaBoOMOLLEHUS AbpxaTen, Aa My NpefocTasu
npeaAxonHoTo u3peyeHne. CTpaHuTe npuemat 3a HeAycMucrieHa M GeacriopHa Beska peHTUdMKaLms, CbOTBETHUTE [0Ka3aTencTea, Ye € HanpaseHo yeegomnenue no un. VIL9 , B cpok go 18 meceua,
13BbplUeHa OT BaHkaTa Bb3 OCHOBA Ha ropHUTE fAaHHW. OnpaBOMOLLEHUAT Abpxaten/ TUTYNSpLT e CYMTaHO OT AlaTaTa Ha yBEAOMNEHUETO.
[ITbXEH @ B3eMe BCUYKW HEOBXOAMMM MepKW CPellly y3HaBaHeTo Ha kofoBaTa Ayma OT Apyrv nuua, 5. Besko nonyyeHo oT bBaHkaTa yBeJOMIEHME Ce 3anucBa B XPOHOMOTUYEH ped B CneuuanHo
BKIIOYMTENHO U KaTo He 51 cbobliaBa Ha HUKOTO U He A 3anucBa Ha HUKakbe Hocuten. Cnep ckiioyBaHe Ha npeAHasHayeH 3a LenTa AHEBHUK, KOWTO MOXe Aa Ce BOAW Ha XapTWEH WM TeXHUYECKU HOCUTEN.
[fl0roBopa, HoBa kofloBa iyMa Moxe Aa 6b/e 3asBeHa oT TuTynspa Ha cMeTKata, Unn oT OnpaBoMOLLEHNS [IHEBHUKBLT OCUrypsiBa TOYHO Bb3NPOU3BEXAAHE Ha WH(OPMALMATA W U3KMKOYBA BCSKA BB3MOXHOCT 3a
[AbpXaTen cbC CbrnacueTo Ha TuTynspa Ha cmeTkaTa. HEHOTO nocnefigalio W3meHene. 3a TenedoHHUTE CboOLUEHWS MepopaseH e 0T6ensisaHusT B
HapexpaaHeTo 3a U3BbpLIBaHe Ha CbOTBETHATA TPaH3aKLVs/ OnepaLys ce c4uTa AafieHo C U3BbPLLBAHETO AHEBHMKA Yac Ha nomyyasaHe. [lo [joka3BaHe Ha MPOTUBHOTO 3aMMCBaHWATA B TO3M AHEBHUK MMaT
Ha feitcTausTa no un. VI.3.. Taka NoaaaeHoTo NNaTexHo HapexaaHe He Moxe Aa Gbae 0TTerneHo. [0Kka3aTencTBeHa curia Mex[y CTpaHUTe OTHOCHO ChAbpXKalyuTe ce B Tsx obcTosTencTsa.

6. Bewuku onepauum, u3sbpLUeHn ¢ u3nonssae Ha Kapta upes TepmuHantm yctpoitctea ATM u NMOC, ce

Cmerka. [lonbNHUTENHN CMETKN. perucTpupaT aBTOMaTUYHO B XPOHOMOTUYEH pef 0T baHkaTa Ypes onpeaeneHin NpoLieaypy 1 TEXHUYECKN
C Kaprata baHkata npefocTaes Aoctbn Ha OnpaBomolyeHust abpxaten Ao CMeTkata, OTKpuTta npu CpencTBa, KoUTO MO3BONSBAT CUTYPHO CbXPaHsiBaHe W TOYHO Bb3MPOM3BEXAAHE Ha WH(opMaLusTa 1
BaHkata no uckaHe Ha Tutynspa Ha cmeTka. Mpu U3PUYHO MCKaHe OT CTpaHa Ha TuTynspa Ha cmeTka U3KMIOYBAT BCAKA BL3MOXHOCT 33 HEMHOTO MNOCMEABALlO M3MEHEHWe. 3anucBaHusiTa Ha BCUYKM
nocpesctBom Kaptata Ha OnpaBOMOLLEHMS gbpkaTen ce npegoctas M JocTbh [0 [OmbhHUTENH onepauyuu, u3BbplieHn ¢ Kaptata uypes TepmuHanHu yctpoiictea ATM unm MOC, ca cyetoBOAHM
CMeTKW, OTKpUTH Npy baHkaTta no uckaHe Ha Tutynspa Ha cMeTka. JOKYMEHTM MO CMMCbMa Ha 3akoHa 3a CYETOBOACTBOTO M Ce CMATAT 3a BEPHW [0 fOKasBaHe Ha
Ypes Kaptata MoraT fia ce U3BbPLUBAT TEMEHUS U NNallaHus 40 pa3mMep Ha pasnonaraemara HanuyHocT NPOTUBHOTO.
no CmeTkata W eBeHTyanHo no [ombNHUTENHUTE CMETKW HaA onpedeneHus oT BaHkaTta HecHuxaem 7. Mpy oTka3 Aa 6bae M3MLIHEHO HapexaaHe 3a U3MbIHEHWe Ha NnaTexHa onepauysi, ONpaBoMOLYEHUST
ocTaTbk, B pamKkuTe Ha OnpepeneHuTe CbrnacHo [loroBopa MUMMTA 3a M3non3saHe Ha Kaptata u AbpxaTen nonyyasa BefHara WHOpMauMs 3a 0TKasa BbB BWA Ha CbODLiEHME, MosBsBALO Ce Ha
CbOTBETHO Hafj HaNMYHOCTTa, BNOKMpaHa B M3MbNHEHWE Ha 3aNOPHO CbOBLUEHNE UMM Ha APYrO 3aKOHHO ekpaHa Ha TepmuHanHoTto yctpoitcteo ATM unu NMOC, unu enekTpoHHO CbOBLLEHNE HA ENEKTPOHHA
ocHoBaHue no CmeTkata. B cnyyait ye no Cmetkata/ [lonbnHuTenHute cmeTku ce dopmmupa AebUTHO nolia npu OTKa3 Ha MnaTexHa onepauus Mo MHTEPHET Wi TenedoH, OCBEH B ChyyauTe, Korato
canpo, OnpaBOMOLLEHUST AbpXaTen Npyu NepcoHanta OcHoBHA AeBUTHa kapTa 0TroBaps 3a noracsiBaxe NpeAoCTaBSHETO Ha Taau MH(OPMALIS He Ce [ONYCKa CbrACHO NPUIOKUMOTO 3aKOHOLATENCTBO.
Ha hopmMMpaHOTO 3afbkeHne no Cmetkata. Mpyu nepcoHanHa AOMbHUTENHa AeBUTHA kapTa u npu
¢upmeHa AebuTHa kapTa OnpaBOMOLLEHUST AbpxXaTen u TUTYNSPBLT NO CMeTKa OTrOBapAT 3a noracsiBaHe
Ha hopMMpaHOTO 3abmkeHne no CmeTkata/ [lOMbNHUTENHUTE CMETKM MPU YCTOBUSTA HA CONMAAPHOCT. VIl Usnon3seaHe Ha KapTata. BiokupaHe u AeakTuBupaHe.
BaHkata 3agbmkaBa cnyxebHo CmeTkata/ [JoMbiHUTENHUTE CMETKM CbC CyMUTE Ha TpaH3akuuuTe, 1. BaHkaTa aktvsupa KapTaTta crneps npeaaBaHeTo it Ha OnpaBoOMOLLEHUS AbpkaTen.
13BbpLLUEHN 0T OnpaBOMOLLEHUS fbpXaTen npu u3nonssaHe Ha Kaprata, no peaa Ha moctbneaHe w 2. OnpaBOMOLLEHNAT AbpxaTen ce 3adbmkasa fAa u3nonssa Kaprata nuuHo. KaptaTta He moxe fa ce
U3MbIHEHWE Ha CbOTBETHUTE OnepaLyu B baHkaTa n 0c4eTOBOAsBAHETO UM. npeoTCTbNBA Ha TPETV Nuua. TUTYNSP Ha cMeTKa, KOITO He e U OnpaBoOMOLLEH AbpXaTen fo cMUCbNa Ha
TpaH3sakuum, u3BbPLIEHN B YyxbuHa ¢ AebuTHn kapt Maestro n Mastercard / Debit Mastercard BbB HactoawmTe OBl ycnoBus, HAMa NpaBo Ha A0CTLN A0 cpeacTsata No CmeTkata/ [lOMbAHUTENHN CMETKN
BanyTa, pasnuyHa oT €Bpo, Ce MpeBanyTUpaT B €BPO ChIMIACHO MPUNOXMMUA KypC Ha MeXayHapoaHaTa 4pe3 uanonasaHe Ha Kaptata.
kapToBa opraHu3auns MasterCard Europe. Ako Banytata Ha CmeTKaTa, AOCTBI [0 KOSITO € OCUTYPeH Ypes 3. M3nonasareTo Ha KapTaTa 1 jaBaHeTo Ha NNaTeXHo HapexaaHe MoXe Aa Ce 3BBPLLM: Ype3 NocTaBsiHe
[nebuthu kapTn Maestro u Mastercard / Debit Mastercard, He e eBpo, ce 13BbpLIBa BTOPO NpeBanyT1paHe Ha KapTata B TepMuHanHo yCTpOICTBO M BbBeXdaHe Ha cboTeTHUs MWH kop 3a Hesi, ako TakbB ce
BbB BanyTata no CmeTkata no obmeHHust kypc Ha baHkaTa 3a [ieHs Ha U3MbIHEHWE HA CbOTBETHOTO 131CKBa OT CHOTBETHOTO TEPMUHANHO YCTPOWCTBO; MNKM upe3 cboblyaBaHe Ha Homepa Ha Kaptata,
nNaTexHo HapexaaHe. BanuaHoCTTa il W kofja 3a BepudmkaLms Ha Kaptata (CVV2/CVC2), ako TakbB Ce M3UCKBA, 3@ TPaH3aKLum
Tpansakumm ¢ febuthn kaptn Visa Electron, usgafeHn koM CmeTka B LjaTcku Aonapu, KOUTO ca B MHTEPHET 1nu no TenedoH. B cnydai, ye Kaprara ce u3nonasa 3a nnatexHa onepauus 4pes MHTepHeT
13BbPLUEHN B YyXBMHA BbB BanyTa, pasnuyHa OT LUATCKV Aonapw, Ce MpesanyTupar B WaTcku Jonapu nnatdopma 3a nnailaHus (epay.bg, ebg.bg v ap.), AaBaHeTo Ha nMnaTexHO HapexpaHe ce M3BbpLLBA
CbITIACHO MPUNOXUMUS KypC Ha MeXayHapoaHaTa kaptosa opraHuaaums Visa Europe. CbIMacHo oroBopa Ha OnpaBOMOLLEH!S ibpaTen 3a NMon3BaHe Ha CbOTBETHATa MHTEpHET nnatdopma.
TpaH3aKuum ¢ BCUYKK ocTaHanu AebuTHM kapTu Visa, u3BbplueHn B Yyx6uHa BbB BanyTa, pasnuyHa ot BaHkata, OnpaBOMOLEHUST AbpxaTen U TUTYNspbT Ha CMeTka NpUemat, Ye OBNAcTeHO Aa U3BbpLIBA
LyaTckv Aonapw, ce NpesanyTMparT B WATCKM Jonapy 1 crej TOBa B NeBa CbITIACHO NPUMOKUMUS KypC Ha onepaLym ¢ Kaptata e BCsko NLe, KOeTo Bb3 0CHOBA Ha HEBYCMUCTIEHM 0BCTOSTENCTBa Ce NeruTumMmpa:
MexX[yHapofHaTa kapToBa opranusauys Visa Europe, a ako Banytata Ha CmeTkaTa, JOCTbN A0 KOSITO € 3.1, ypes noctaBsHe Ha KapTata B TepMWHamHOTO YCTPOWCTBO M NOCOYBAaHE Ha BanWAHWS 3a
ocurypeH upes AebutHu kapTu Visa, He e neBa, ce U3BbPLUBA NOCTIEABALLO NPEeBanyTMpaHe BbB BanyTata cboTBeTHaTa KapTa MMH-koa (ako TakbB Ce U3MCKBa OT CbOTBETHOTO TEPMUHAMHO YCTPOICTBO);
no CmeTkata no ofMeHHWs kypc Ha GaHkata 3a fieHs Ha W3MbMHEHWe Ha CbOTBETHOTO MMATEXHO
HapexaaHe.

OnpaBOMOLLEH ABPKATEI: MMEHA U MOAIMMC, .....ceuveeriieirieeieeieeseee e bse ettt E bbbttt bretns bata......cccooovveverinne,
TUTYNAP HA CMETKATA: /MIMEHA VI TIOMMNC, ....oovvveririeiecesetiee sttt bbbt batai.....coccovvveveenn.



ObLLKX YCNnoBKUA
3a u3paBaHe M M3non3saHe Ha AeGUTHU KapTy

3.2. ype3 cboblLaBaHe Ha HoMepa Ha KapTaTa, BanuaHOCTTa 1 W kofia 3a Bepudmkauus Ha Kaptata
CVV2/ CVC2 (ako CbOTBETHUAT VIHTEPHET CaiiT ro N3UCKBA), KaKTO W Ha APYIA NUYHI AaHHM, MpK
perucTpupaHe Ha caenku/ onepauun/ nopbyki no TenedoH, nowa uiv B MHTepHeT.

3.3. CbITIACHO JOrOBOPA 3a NON3BaHe Ha CbOTBETHATa MHTEPHET nnaTdopma 3a nnavaus (epay.bg,
ebg.bg v Ap.), Npu M3BBLPLLBAHE Ha OnepaLyy Ypes3 Takuea NNaThopmu.

BaHkaTa e 3a/ib/KeHa Aa U3MbHsBa Taka NofafeHUTE NNaTexHU HapeXaaHNs.

MoMeHTBT Ha nonyyaBaHe Ha HapexdaHeTo 3a W3BbPLUBAHE 3a CLOTBETHATa TPaH3aKuus/ onepauus e

MOMEHTBT, B K0iNTO BaHkaTa nonyun HapexpaaHeto ot OnpaBoMOLLEHUS AbpxaTen, NoAaaeHo no peda Ha

HacToswmTe OBLWM ycnoBus (KoraTo [aHHUTE OT HEro ca BbBEJEHU B CHETOBOAHO-MH(OpMaLMOHHaTa

cuctema Ha bankata). CTpaHuTe ce cbrmacsiBaT, Ye NnaTexHu Hapexaanus, nogapeHn cnep 11 4. Ha

CbOTBETHUS [IeH, Ce CYMTaT NOMyYeHM Ha CreaBaLLs paboTeH aeH.

BaHkata U3mbnHABa HapexaaHMaTa [0 Kpas Ha CbLUNS ieH, B KOWTO € MONY4eHO HapexaaHeTo, unu Hail-

KbCHO [0 Kpas Ha crnepBawms paboTeH AeH, KoraTo AOCTaBYMKBLT Ha nomyyaTtens Ha cpeactsata He

yyactBa B MnaTexHata cuctema 3a GpyTeH ceTbnmeHT B peanHo speme (RINGS) ha BHB wmn B

nnaTexHa cuctema, Ha kosto BHB e areHT no ceTbnMeHTa.

OnpaBOMOLLEHUSIT [bpXaTen ce 3afbfikasa Aa u3non3sa Kaptata 4o pasmepa Ha pasnonaraemata

HanuyHoct no CmeTkata/ [oMbAHUTENHU CMETKY, B CbOTBETCTBUE C ONpepeneHunTe B [Jorosopa NMUMUATI

3a u3nonssaHe Ha Kaprara. baHkata MOXe €4HOCTPaHHO Aa NMPOMEHs YTOBOPEHUTE NUMUTH, 3a KOETO

He3abaBsHO yBeaomsiBa OnpaBoMOLLEHUS AbpxaTen u TuTynspa Ha cmeTka. MpoMsHaTa no npeaxoaHoTo

13peyeHue BnU3a B cuna npu ycnosusiTa 1 pega Ha un.X.9. Crnea cknioysaHe Ha [loroBopa, numutuTe

moraT aa 6baaT npomeHsHW oT TuTynspa Ha cmeTkaTa, B pamkuTe Ha nocouexute B Tapudata Ha
baHkata MakcumanHu nUMKTY 3a u3nonssaHe Ha Kaptata. B cnyyait, ye TuTynspbT Ha cmeTkaTa He €

OnpaBomolueH Abpxaten no Kaprata, Toit crnegea na ysegomu OnpaBOMOLLEHMS AbpxaTten 3a

HanpaBeHuTe NPOMeHK B NUMUTUTE. ONPaBOMOLLEHNAT AbpxaTen, KoinTo He e TUTynsp no cMeTkaTa, UMa

npaBo fa noucka HamansBaHe Ha NuMUTUTe no Kaptara, kaTo creABa Aa yBedomu TUTynspa no cmeTkata

3a npomeHuTe. TUTYNAPBLT Ha CMeTKaTa Ma NpaBo Aa Noucka eHOKPATHO YBENUYEHUE Ha NPUNOXMMUTE

NAMUTIA Haf, MakcuManHuTe paamepu, rocoyeHn B Tapudpata Ha bakkata, 3a fa 6bae M3BbplueHa

eAHoKpaTHa TpaH3akums ¢ Kaptata B pamkuTe Ha paBoTHUs feH. Cneq u3BbPLUBAHETO Ha TpaH3aKuusTa

(wrm cnep wsTMu4aHe Ha paboTHUS feH, ako TpaHsakuusita He Gbde M3BbpLUEHa), kbM KapraTta ce

Bb3CTAHOBSIBAT NpUMaraHuTe Npeau yBenuyeHneTo numuTh. 3a BCAka NpoMsiHa Ha numuTuTe no Kaptata,

nocoyeHa B HacTosiwara pasnopenba v uHMUuMpaHa oT OnpaBomoleHust Abpxaten/Tutynspa Ha

cMeTka, TUTYNsipbT Ha cMeTka 3annalla Takca cbrnacHo Tapudata Ha bankata.

BaHkaTta BpeMeHHO npekpaTsiBa u3nonaeaHeTo Ha Kaptata upes GnokvpaHeTo i, npu HacTbNBaHe Ha koe

[ia e OT creaHuTe obcTosTencTBa:

8.1. npyu Bb3HUKBAHE HA CbMHEHWS UMM MpeanonoxeHus 3a y3HaBaHeTo Ha [VH-koga oT nuue,
paanuyHo ot OnpaBoOMOLLEHNst AbpxaTen, 3a koeTo ONpaBOMOLLEHUST AbpxaTen/TUTynspbT Ha
cmeTkaTa cnefga HesabaBHo Aia yBegomu baHkara;

8.2. nonyyasaHe B baHkaTta Ha 3anopHo cbobluieHne no CMeTkata WiM MO BCUYKM CMETKM Ha
Tutynsapa Ha cmeTKa B baHkata;

8.3. HapyluasaHe Ha [loroBopa W/mnu Hactosimute OBLuM ycrosus oT OnpasoMoLLeHus Abpxaten/
Tutynapa no cmeTka;

84. nucmeHa Monba oT cTpaHa Ha OnpaBoOMOLLEHNS AbpxaTen Wiunu Ha TUTynsipa no cMeTka;

8.5. 3aAbpxaHe Ha KapTaTa Ha TepmuHanHo ycTpoiictso ATM;

8.6. ¢ uen 3awwta Ha OnpaBomoljeHns Abpxaten/ TuTynspa Ha cMeTka OT WM3BbPLIBAHE Ha

HeoTopuavpaHy TpaH3akumu ¢ KaptaTa - no Bcsko Bpeme v 6e3 npeaussecTiie, Npu MpU4MHK,
CBbP3aHM CbC CUTypHOCTTa Ha KapTaTa; CbMHEHWe 3a HepaspelueHa ynotpeba, CbMHeHue 3a
13mMama (C M3KMioYeHne Ha CbMHeHMe 3a 3noynoTpeba Ype3 CHemMaHe Ha AaHHW - CKMMMpaHe,
korato Kaptata ce peaktvsupa) W fpyrv nomobHu. B Tesu cnyyau BaHkata yBegomssa
OnpaBOMOLLEHNS AbPXaTeN MpU MbpBa Bb3MOKHOCT, BKIOYUTENHO W NO TenedoH, 0CBEH aKo
[laBaHeTo Ha TakaBa MHKOPMALMs He € MO3BOMEHO Mopaan CboBPaKeHUs 3a CUrypHOCT WUin
onpeseneHin HOPMaTUBHY U3NCKBAHMS.
B cnyuait Ha yHuLLOXaBaHe, u3rybBaHe, kpaxba, OTHeMaHe No ApYr HauvH, MOANPaBSHe UMK U3non3saHe
Mo [pyr HenpaBoOMepeH HauMH Ha Kaptata w/ unu CbMHeHWst Unn nNpeanonoxeHns 3a yaHasaHe Ha MAH-
Kopa oT nuue, pasnuyHo oT OnpaBOMOLLEHUA AbpXaTen, U BCAKAKBI [pYrv Cry4au Ha HenpasoMepHa
ynotpeba, kakTo W Npu [pyru HenpeapuaeHn obeTosTenctea (3aabpkaHe Ha kapTata Ha GaHkomar),
OnpaBomoLyeHnsT fbpxaten/ TUTYnsipbT Ha CMeTka e AnbXeH HesabasHo Aa yBenomu bankaTta Ha
Tenecon 0700 18 555 nunu kato ce SBI NNYHO B HAKO OT HEeMHUTE (DUHAHCOBM LIEHTPOBE...
Kaptata Moxe aa Gbae febnokipaHa camo npu CnesHuTe yenosus:

10.1.  Mpw 6rokvpaHe Ha ocHoBaHue urn. VIIL8.1. u un. VII.8.4, kapTata Moxe fa 6bae aebnokvpaHa
cnep noaaeaHe Ha nucMeHa Monba ot OnpaBoMoLyeHus abpxaten/Tutynsipa Ha cmeTkara;

10.2. B cnyvaute Ha 6GnokupaHe Ha ocHoBaHue un. VI.8.2 u VII.8.3, nebrokvpaHe Ha kapTata e
Bb3MOXHO Crlefj 0TnajaHe Ha OCHOBAHMETO 3a BrokvpaHe;

10.3. B cnyyaute Ha GnokupaHe no un. VII.8.5 Kaptata ce pebnokupa npu npepaBaHeTo i Ha
OnpaBoMOLLEHNs AbpXaTen;

104. B cnyyaute no un. VII.8.6 Kaptata ce nebnokvpa cnen nopasaHe Ha nucmera monba ot
OnpasomoleHns abpxaten/Tutynapa Ha cMeTkaTa M camMo ako e OTnajHano OCHOBAHWETO 3a
6nokupaHe;

10.5.  BbB Bewuku cnyyan no un. VII.8, korato BnokupaHeTo e 3asBeHo OT TUTynsipa Ha cmeTkaTa,

nebnokvpaHe (ako TakoBa € Bb3MOXHO CbINIACHO YCMoBMsiTa Mo-rope) He Moxe Aa Obae
M3BBPLLEHO NO MckaHe Ha OnNpaBOMOLLEH AbpXaten, KoinTo He e TUTynsip Ha cmeTkaTa.
baHkaTa aeaktuupa Kaptara, ¢ koeTo T CTaBa HeBanuaHa 3a U3non3saxe, npu:

11.1.  yBepomneHve 3a u3rybeaHe unu oTkpaasaHe Ha Kaptata;

11.2.  yBepomneHve 3a 3abpaseH MNH;

11.3.  npu cbMHeHve 3a 3noynoTpeba upe3 CHeMaHe Ha JaHHU — CKUMUpaHe;

11.4. B cnyvalt Ha M3japeHa/npensaaneHa u HenonyyeHa Kapta B Cpok OT YeTWpyu Mecelia OT AaTata
Ha CKIloYBaHeTOo Ha [J0roBOpa, PECNEKTUBHO OT Npen3aaBaHeTo Ha Kaptata;

11.5.  npv BpbLyaHe oT ONpaBOMOLYEHNS bpXaTen Ha TEXHUYECKN HeuanpasHa KapTa;

11.6.  nopaneHa nucMeHa Monba 3a ToBa 0T ONpaBOMOLLIEHUS AbpXKaTEN;

11.7.  u3TUYaHe Ha Cpoka Ha BanMAHOCT Ha Kaptata;

11.8.  npekpataBaHe Ha [lorosopa;

11.9.  3akpuBaHe Ha OCHoBHaTa CMeTKa;

11.10.  cMBbPT MK NocTaBsiHe NojA 3anpeLlerne Ha OnpaBoMOLYEHUS Abpxater;

11.11.  OTKPUTO NPOM3BOACTBO MO HECHCTOSTENHOCT /UMK NPeKpaTABaHe Ha TbProBCKOTO APYXECTBO Ha
TuTynsipa no cMeTKa, KoraTo ChLLUAT € IPUANYECKO NKLE.

11.12.  u3paBaHe Ha HOBa kapTa, KOTO 3aMeHst npeauwHaTa Kapra;

[leakTuBupaHa KapTa He Moxe fia Gble NOBTOPHO aKTWBMpaHa M MOANEXY Ha YHULLOXaBaHe. B cnyyaute
no un. VII.11.1-6 Ha OnpaBomoLeHus JbpxaTen Moxe Aa Gbae u3nazneHa Hosa KapTa, kosiTo fa 3aMeHu
[JeaKTvBupaHaTa, criefl NofjaBaHe Ha ncMeHa Monta 3a Toa o baHkata.

OTroBOpHOCTY 1 JOKa3BaHe

OnpaBoMOLLEHNAT AbpxaTten W TUTYNAPLT N0 CMeTka OTFOBAPST NpW YCNOBMATA HA CONMAAPHOCT 3a
BCUYKM 33bIKEHNS, Bb3HUKHANK Npy 13nonssatqe Ha Kaprara.

OnpaBOMOLLEHNAT AbpXaTen e AMbxeH Aa He uanonssa Kaprara 3a Lenu, npoTuBOpeyally Ha 3akoHa,
BKMIOYUTENHO W 33 3akynyBaHe Ha CTOKM W ycnyri, 3abpaHenun OT 3akoHuTe Ha Penybnuka Bouarapus.
OnpaBOMOLLEHNAT AbpXaTen HOCM OTFOBOPHOCT 3a BCWYKW HENpPaBOMEPHU Onepauyui, M3BbPLUEHN C
Kaptara npu ycnosusTa Ha AeicTealLoto 3akoHoaaTencTso. baHkata He cneay 3a 3akoHoco6pa3HoCTTa
Ha caenkuTe, 0CBEH ako C HOPMATUBEH aKT He € NpefBuaeHo Apyro.
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OnpaBOMOLLEHUSIT bpXaTen € AmbXeH [a CbXpaHsiBa rPUXNIMBO CbOTBETHaTa KapTa, Aa st nasu ot
NoBPEXAaHe, BKIKOUYUTENHO OT MarHUTHU 1 eNeKTPOMarHUTHI Bb3eiCTBIS.

TuTynsipbT Ha CMeTka € AmbXeH Aa ocurypsisa mokputue no CmeTkara/ [OMbNHUTENHUTE CMETKM,
cBbp3aHu ¢ Kaprara. B cnyyait ye 3a nepvog ot 12 meceua no CmeTkata/ [lombiHUTENHUTE CMETKM HE ca
M3BbPLLUBAHN W3XOAsLM GaHKoBW onepaLuu (OCBeH aBTOMaTWYHW onepauuu no cmucbna Ha OY 3a
CMeTK), CbrnacHo ycnosusita Ha OY 3a cmeTku CmeTkata/ [lombnHUTENHUTE CMETKM ce BrokupalT 3a
13BBPLUBAHE HA U3XOAALLM ONepaLiK, C U3KIIOYEHINe Ha OnepaLim, 3BbpLLBaHK nocpeacTsoM KapTata.
OnpaBOMOLLEHUAT ibPXaTeN OTroBaps 3a BCUYKM BPEAW, NPUYNHEHI OT HENPaBUMHOTO M3nonasaxe uinn
CbXxpaHeHwe Ha Kaptara.

OrtroBopHocTTa Ha OnpaBomoLLeHnst Abpxaten/ TuTynspa no cMeTka 3a TpaH3akumu/ onepawim Moxe fa
6bae orpaHMyeHa Npu HanuuMe Ha UMnepaTvBHa pasnopeaba B MPUMOXMMOTO KbM TO3U MOMEHT
3aKOHOAATENCTBO, MOCTaHOBSBALLA TOBA OrpaHuUYeHue, U [0 pasmepuTe, nocodeHn B Hes (300 nB), ako
OnpaBOMOLLGHUAT AbpaTen He e yensan Aa 3anasit NepcoHanuanpaHuTe 3alyTHU XapaKTepucTuki Ha
Kaprarta.

OnpaBOMOLLEHUSIT ibpXaTen MoHacs BpeauTe, KOUTO ca NPUYMHEHM [0 NOMyyaBaHe Ha yBEeAOMIEHUETO
no un. VIL9, ako e pAeictBan npu ymuchn wnu rpyba HEBGPEXHOCT, KAKTO M ako He € M3MbAHUN
3agbmkenmata cv no un. I3, 11l4, V.3, VIL.2, VII.9. Ha ocHoBaHMe ropenocoyeHnTe TeKcToBe
cbxpaHsBaHeTo Ha MH-kopa 3aepHo ¢ Kaptara, 3anuceaHeTo My Unn cbobLyaBaHeTo My Ha TPeTW nuua,
KakTo 1 nponyckbT Ha OnpaBoMOLLeHNst Abpxaten Aa yBefomu baHkata 3a obcTosTencrsarta, Kakto e
npeasuaero B un. VIL9, npepcrasnssa rpyba HebpexHoOCT OT cTpaHa Ha OnpaBOMOLLEHWS AbpkaTten.
MocoyeHoTo B Ta3n pasnopenba He ce sBsiBa U34epnaTenHo u3bposiBaHe Ha BCUYKM NposiBu Ha rpyba
HeBpeXHOCT OT cTpaHa Ha OnpaBOMOLLEHUs AbpXaTen.

B cnyyait 4e OnpaBOMOLLEHUST AbpXaTen e [eicTBan Ypes u3mMama, Toil NOHacs BCUYKM BPEAN U cred
nozaBaHe Ha yBefomnenueto no yn. VIL9.

B cnyyaii Ha HepaspelieHa oOnepauusi, OcropeHa Mo pefa W B cpokoBeTe no un. VI.2, 3a kosto
OnpaBoMOLLEHNAT AbpxXaTten He oTroBapsi, baHkata Bb3cTaHoBsiBa He3abaBHO CTOMHOCTTA Ha
HepaapeLLeHaTa onepaLus 1, korato € HeobxoanMo, BbacTaHoBABa CMeTkaTa B CbCTOSHUETO, B KOETO Tst
61 ce HamMpana nNpean M3MbIHEHWETO Ha HepaapelueHaTa onepauysi. BbacTaHoBsIBaHETO Ce U3BbpLUBA
HesabaBHO criea NpuKNIYBaHe Ha NpoLieaypaTa no joka3BaHe Ha aBTERTUYHOCTTA U TOYHOTO U3MbIHEH!E
Ha onepaLusTa, Ho He No-kKbCHO OT 21 AHW Cref NonyyaBaHe Ha yBeJOMIIEHNETO 3a HepaspeLleHaTa unu
HETOYHO M3MbNHEHaTa NnaTexHa onepauus. BbB BCUYKM ApYriA Cyyau Ha nofaBaHe Ha Bb3paxeHue oT
Tutynsipa unn o1 OnpaBomoLLeHns Abpxaten bakata cnessa Aa ce npousHece B 7-OHEBEH CPOK OT
noAaBaHe Ha Bb3paxkeHNeTo.

KoraTo nnatexHo HapexaaHe 3a CbOTBETHaTa onepauus e noaageHo oT OnpaBOMOLLEHUS AbpxaTten,
BaHkata HOCY OTFOBOPHOCT 3a TOYHOTO M3MBIIHEHWE Ha ONepaLusTa, OCBEH ako [okaxe, Ye A0CTaBYMKLT
Ha nnaTexHW YCMyru Ha nonyyaTens Ha cpeAcTBaTa HoOCM OTrOBOPHOCT. B Tean cnyyan Bawkata
Bb3CTAHOBSBA CyMaTa Ha HEM3MbIHEHaTa UK HETOYHO W3MbMIHEHATa OnepaLys W, KOrato € NpUnoXuMo,
Bb3CTaHoBsBA CMeTkaTa B CbCTOSHIUETO, B KOETO T 61 Ce Hammpana npeau U3NbAHEHNETO Ha HETOYHO
n3MbnHeHata onepauus. OcBeH Toa, BaHkata npu mouckeaHe npeanpuema JeACTBAS B pamkuTe Ha
AbIDKMMaTa rpuka 3a NpocneasBaHe Ha onepauusiTa.

B cnydaute, B KOUTO NMNaTexHOTO HapexaaHe e MOAAAEHO OT UMK Ype3 nonyyaTens Ha cpecTara U
OTIOBOPHOCTTA 3a HeW3MblHEHAa UMW HETOYHO W3MblHeHaTa onepauus e Ha bawkata, bahkata
Bb3CTaHOBABA €3 HeocHoBaTeNHO 3abaBsHe CymaTa Ha HeM3MblHEHaTa WNMM HETOYHO W3MbHeHaTa
nnatexxa onepawys, KakTo 1 Cymute, HeobXxoaUMm 3a npueexaaHe Ha CMeTkaTa B CbCTOSIHUETO, B KOETO
61 ce Hamupana npeav U3MbIHEHNETO Ha HETOYHO M3MbIIHEHaTa NNaTexHa onepavus.

BaHkaTa Hocu otroBopHocT npes Tutynsipa/ OnpaBOMOLLEHUS AbPXATEN 3a Bb3CTaHOBSBAHE Ha BCUYKM
nnaTeHn OT TAX TaKCW, KakTo W 3a Bb3CTAHOBSBAHE Ha BCUYKM NUXBM, HAYMCIEHW BCMEACTBME HA
HEN3MbIHEHMETO UM HETOYHOTO U3MbIHEHWE Ha OnepaLnsTa.

BaHkata He HOCW OTFOBOPHOCT B Cry4auTe, B KOUTO MOPajuM HEMpeofonuMa cuna Win W3BbHPEAHM
obcTosTenctea OnpaBOMOLLEHUSAT AbpxaTen HAMa Bb3MOXHOCT Aa non3sa Ycnyrata, kato Hanpumep:
CpUB Ha MHGOPMALMOHHATa CUCTEMA, MPEKbCBAHE Ha KOMYHWUKALMOHHWUTE NWHUW, MpeKkbeBaHe Ha
€eneKTpU4ecko 3axpaHBaxe 1 Apyrv noaoGHM.

BaHkaTa He HOCM OTTOBOPHOCT 3a OTKa3 3a M3BbPLUBAHE HAa OnepaLus, B Clyyail, Ye e nomyuuna
YBEOMNEHUe 3a HacTbNBaHe Ha Hskoe OT obctosTencTaara no un. VILS, u un. VIL9, koeTo ce okaxe
HEBAPHO.

BaHkaTa He HOCY OTTOBOPHOCT B CrlyyaiTe, koraTo TpeTu N1La OTkaxaT Aa npuemar nnaljanus ¢ Kaptata
unu korato Kaptata He Moxe Aa Gbae uanonasaxa nopaau 6nokupaHe, nopaav AedekTi, IPUIMHERN He
N0 BUHa Ha baHKaTa, TEXHUYECKU UMk KOMYHUKALMOHHW NpoGnemi.

BaHkata He HOCM OTTOBOPHOCT 3a MPEeTbpreHyn 3arybu 1 nponycHaTu Monau B CryyauTe, Korato He e
13BbPLUNIA NPEBOJ, UMK € 0TKasana fAa 3BbPLUM onepauus ¢ KapTaTa nopaay HepocTaTbyHa HanmuyHoCT
Ha cpefcTea no Cmetkatal/ [JOMbAHUTENHUTE CMETKM.

BaHkaTa He Hocv OTFOBOPHOCT 3a 6MokMpaHu cymm OT fipyra BaHka, y4acTHUK B nnaTexHus npouec, npu
U3MbHEHWE Ha NNaLaHus Mo HapexaaHe Uk B ronaa Ha (UNYEcKkV 1 PUANYECKN NULA, U AbpXaBH,
0BeKT Ha pecTpuKLMM W/ UK caHKLK.

MpekparsiBae Ha JOrOBOPHMUTE OTHOWEHNA

OnpaBOMOLLEHNAT AbpxaTen uwunu TUTYNSpbT Ha CMeTka MOXe Aa NMpekpaTit epHocTpaHHo [loroBopa

CneA noracsiBaHe Ha BCUYKM TakCu W 3afbikeHus, Abmxumu oT Tutynspa/OnpaBoMOLLEHNs AbpxaTten

BbB Bpb3ka ¢ [loroBopa 1 ¢ eAHOMeCceYHO NUCMEHO npeaussecTie 3a Ae6uTHU kaptn Debit MasterCard

(MasterCard Standard) / Debit MasterCard Business (MasterCard Business) / Debit MasterCard

Gold (MasterCard Gold) / MasterCard Platinum / Visa Classic / Visa Business / Visa Gold / Visa

Platinum u 7 /cepem/ gHeBHO 3a AebuTtHu kapTu Visa Electron u 3a pe6utHu kaptu Maestro .

OnpaBOMOLLEHUAT AbpxaTen v TUTYNSPBT Ha CMeTKa Ce CbIMacsiBaT, Ye Mpu nonyyaeaHe oT CTpaHa Ha

BaHkaTa Ha monba/ npepuasecTue 3a npekpatsieaHe Ha [loroBopa oT OnpaBoOMOLLEHUS AbpkaTen u/unu

Tutynsipa Ha cmetka, Kaptata we 6bae 6nokupaHa, CbOTBETHO AOCTBMNBLT A0 HAaNMYHOCTUTE MO

Cwmetkata/ [lombnHutenHuTe cMeTku nocpeacteoM Kaprata we 6bage npeyctaHoseH. B cnyyaute no

NPeAXOfHOTO M3peyeHne OnpaBOMOLLEHUST ibpXaTen € AbxeH Aa BbpHe KaptaTta Ha BaHkata 4o aeHs

Ha HacTbfBaHe Ha MpekpaTABaHETO, Korato Moxe fAa Obae 3akpuTa W pasnnaliarenHata cmetka.

MnacTukata ce yHuLOXaBa B npucbcTBMETO Ha OnpaBomolleHMs gbpxaten. B cnyyain ye monba/

npeav3BecTve 3a npekpaTsBaHe e nofafeHa oT TUTyNApa Ha cMeTKa, ChIUMAT e AnbxeH HesabaBHo Aa

yBeaomMu OnpaBOMOLUEHNUSt AbPKATeN 3a WHULMMPAHOTO MpekpaTsiBaHe Ha [loroBopa. AHanorvyHo, B

cnyyalt ye monGa/ npeau3BsecTvie 3a NpekpaTABaHe e noaadeHa ot OnpaBOMOLLEHUS AbpXKaTen, ChlUpsT

€ ANbXeH HesabaBHo Aa yBeaomu TuTynspa Ha CMeTKa 3a MHULMMPaHOTO NpekpaTsBaHe Ha [loroBopa.

AKo 0T cKkrtoyBaHeTo Ha [loroBopa ca u3teknu 12 meceua, TutynspbT 1 ONpaBOMOLLEHUST AbpXaTen He

AbIIKAT Takeu 1 HEYCTOMKM, CBBP3aHN C MPEKPATABAHETO My.

BaHkata mosxe fa npekpaTi eaHocTpaHo floroopa ¢ OnpaBomoLLeHus Abpxaten uiunu Tutynspa npu:
a) HeusmbrHEHWe Ha 3afbiKeHus no HactoswwmTe OBwm ycnosus unu no [loroopa OT CTpaHa Ha
OnpaBoMOLLEH!S AbpxaTen uunu Ha TUTynspa Ha cMeTKa;

6) npekpaTsiBaHe Ha [OrOBOpWUTE 33 OCHOBHAaTa CMeTKa, AOCTBN A0 koATo TWTYnspwT e 3aseun B
[orosopa;

B) M3npalyaHe Ha ABYMECEYHO NUCMEHO NPeAN3BECTUE; NPU CKIIOYEHN AOrOBOPK C NULA, KOUTO He ca
noTpebuteny no cMucbna Ha 3akoHa 3a nnatexHuTe ycnyrn u nnatexnute cuctemm (3MYMC), bankata
moxe Aa npekpatu florosopa 6e3 npeaussectue;

KaTo B Tean cnyyau baHkata 6nokupa KapTarta 1 ucka BpbLyaHeTo it 0T OnpaBoMOLLEHNs AbpxaTen.
Mpu npexpatssaHeto Ha [lorosop TutynapbT/ ONpaBOMOLLEHUAT AbpxaTen 3annalya HauucnsasaHuTe
Nep1oANYHO N0 0rOBOPa TakCH NPONOPLMOHANHO Ha M3TEKNMA Nepuoa Ha AeicTBMe Ha AOoroBopa. Ako



ObLLKX YCNnoBKUA
3a u3paBaHe M M3non3saHe Ha AeGUTHU KapTy

TaKMBa TaKCW Ca NnaTeHn aBaHCOBO, Te Ce Bb3CTAHOBSBAT MPOMOPLMOHANHO HAa CpoKa Ha
npekpaTsBaHeTo.

Ha CbOTBETHUTE MEXAYHapOAHW KapTOBW OpraHu3auuM n CUCTEMHW onepaTopu 3a Lenute Ha
13mbHeHve Ha [lorosopa.

Yn. IX2 v un. IX.4 He ce npunaraT npu npekpaTABaHe Ha [0roBOpa MOpaav Heu3mbiHEHMe Ha 8. Yenyrute no un.X.6 ce NpefocTaBAT 4pe3 CbOTBETHUS [OCTABYMK HA MOBWIHM KOMYHUKaLWK, Kato
ycrnosusita Ha [lorosopa oT cTpaHa Ha OnpaBoMoLLeHus Abpxaten unnn Ha Tutynspa Ha cmeTka 1 B BaHkata He HOCM OTTOBOPHOCT 3a HernonyyaBaHe WM HeHaBPEMEHHO MOnyyaBaHe Ha TakvBa
Tean cnyyau baHkaTta MOXe Aa HauMCIW MOCOYEHUTE B TE3W Pa3nopeadyn Takcu U HEYCTOMKI B MbHWS CbODLUeHNs, KoraTo HenonyyaBaHeTo WM HEHaBPEMEHHOTO MOoyYaBaHe Ce AbMKaT Ha MpUuMHA,
M pasmep. HammpaLyy ce U3BLH KoHTPoNa Ha baHkarta, kaTo: npobnemm B NpeHocHaTa KOMyHIUKALMOHHa cpefda Ha
Kaptata ce peaktuupa oT bBaHkata cnyxebHo C npekpataBaHeto Ha [lorosopa B Cryyait, 4e CbOTBETHUTE AOCTABYMLIM HA MOBUIMHW KOMYHWUKaLmMK, pOpCMaxopHu obcTosiTencTea U ap., kakto v B
OnpasomoLueHnsaT gbpxaten He e BbpHan Kaptata Ha baHkata. BaHkata He HOCM OTFOBOPHOCT 3a Bpeau, CnyyauTe Ha npekpaTaBaHeTo Ha [AOrOBOPHUTE OTHOLIEHNS Mexay BaHkaTa 1 CbOTBETHUS AOCTaBUMK
NPUYMHEHN B pesynTaT Ha [eakTuBMpaHeTo Ha Kaprata nopagv npekparsBaHe Ha [AOroBOpHUTE Ha MOBMNMHW KOMYHWKaLMW, CBbP3aHW C MPefoCTaBsHETO Ha ycmyrute no 4n.X.6 HesasuUcUMO OT
OTHOLLEHNS. NpUYMHUTE 32 MpeKpaTsBaHeTo WM. Ycnyrute no un.X.6 He MoraT fa ce nonasar 4Ype3 MoGunHu
Korato npu npekpatsBaHe Ha J0rOBOPHUTE OTHOLLEHN ONpaBOMOLLEHUAT AbpxaTen wiunu TUTYnapbT Ha TenedoHHM HoMepa, NPeHeCeHM 0T eaHa MobUnHa Mpexa B fipyra oceeH ako baHkata e yBefomeHa
CMeTKa MMa M3nckyemn 3afbikeHns kbM baxkata, BaHkata uma npaso aa cvbepe no peaa Ha un. V.6 n CBOEBPEMEHHO 0T OnpaBoMOLLEH!S AbpxaTen/TuTynsipa Ha cMeTkaTa 3a U3BbPLLEHUS MPEHOC, KaTo B
V.7 pbmxamute @ cymn cnyxebHo (6es cbpebHa Hameca) OT cpeacTsata Mo BCMYKM CMETKM Ha TO3W cnyyait baHkata He HOCW OTTOBOPHOCT 3@ HemonyyeHn ot OnpaBOMOLLEHUS Abpxaten uunm
OnpaBomolieHns abpxaten/ Tutynspa no cmMeTka npu batkata, 3a koeTo OnpaBOMOLLEHNAT AbpxaTen 1 Tutynsipa Ha cMeTka CbOBLUEHNS 1 He Bb3CTAHOBSIBA NNaTEHUTE Takck 3a CbluuTe. 3a aKTuBMpaHe Ha
TuTynsipbT Ha CMeTKa, C NoAnMcBaKeTo Ha [loroBopa, aBaT M3PUYHOTO Cit CbrMacke M OnpaBoOMOLYaBaT ycnyrata no un. X.6 1 3a BCAKO KpaTko TEKCTOBO CbODBLUEHME, MOCOYEHO B Cblyata pasnopeaba,
BaHkata. TUTYNsipbT Ha CMETKa e AbXeH fja 0cUrypu A0CTaTbyHO cpeAcTBa no CmeTkata, 3a Aa nokpue u3npaTeHo oT baHkaTa,C W3kmioueHne Ha CboblyeHneto no un. X.6.2, ce AbMmKW Takca CbrnacHo
BCUYKM 3a6aBEHM W U3MCKYEMM NAaLLaHus. Tapudata Ha baHkata. [lbmkumuTe Takeu ce cubupar ot cmeTka Ha Tutynspa B bankata, nocodeHa
[loroBopbT ce npekpaTsBa, B Crydyall Ye B 4-MeCeYeH CPOK, CYMTAHO OT jaTata Ha CKMKYBaHe Ha OT Hero, a ako Mo Hes HAMa AoCTaTbyHa pasrnonaraema HanuyHocT — no peaa Ha yn. V.6 v un. V.7.
[loroeopa, a npu MepcoHanHa AombnHUTENHa AebuTHa kapta U GupmeHa [ebuTHa kapTa - cuuTaHo oT OnpaBoOMOLLEHUST AbpxaTen W TUTYNSPbT Ha CMeTka Criefsa fia ce MHGOpMUPaT OT CBOSI MOBUNEeH
noanuceaxe Ha [lorosopa o1 TuTynspa Ha cMeTka, ONpaBOMOLLIEHUST AbpxaTen He ce sBi B baHkata, 3a onepaTop 3a Bb3MOXHOCTTa Jja MonyyaBaT KpaTku TEKCTOBW CboBLLEHUs 1 B Yyx6uHa, kaTo BaHkaTa
na nonyun Kaprata. He HOCWM OTTOBOPHOCT 3a Heronyyenn oT OnpaBoMOLUEHWs AbpxaTten umunu Tutynspa Ha cMeTka
OnpaBomoLeHnAT abpxkaten u TUTYNApBLT o CMeTka 0CTaBaT 3adbMkeHn kbM BaHkata 3a noracasaHe CbOBLLEHIS U He Bb3CTAHOBSIBA MNATEHNUTE TaKCH 3a ChLUWTE.
Ha BCUUKI 3a/ibIKEHS, CBbP3aHN C M3MnonasaHeTo Ha KapTara, BKMIOYUTENHO 1 Cnejd npekpaTaBaHeTo Ha 9. BaHkata MMa npaBo Aa NMPOMEHs E€AHOCTPaHHO HacToswwTe OBLW YCROBUS, BKIKYMTENHO W
[loroopa, He3aB1CMMO OT OCHOBaHMSATA 3a NPeKPaTABAHE. Tapudara, KaTo OCUrypsiBa Ha pasnonoXeHne Ha KNUEHTUTE C1 NPOMEHUTE Ype3 nyGnukyBaHeTo UM
Ha AbnroTpaeH HocuTen-VHTepHeT calita Ha bankata http://www.postbank.bg npean BnusaHeTo um B
[OonbnuuTenty pasnopeatn cuna. OT MOMEHTa Ha BNM3aHETO WM B CMMA CbluuTe CTaBAT 3aAbIKUTENHM 3a CTpaHuTe no
[loroBopa. B cnyyauTe, Korato NpoMeHuTe ca CBbP3aHK C MH(opMaLnaTa, Chabpxala ce B 4n.41 ot
Ha octoBaHue un. 4, an. 1, 1. 2 0T 3akoHa 3a 3alMTa Ha NUYHUTE AAHHM C MPUEMAHEeTo Ha 3akoHa 3a nnaTexHUTe ycnyrv M nnaTtexHuTe cuctemu, BaHkata ocurypsiBa Ha pasnonoxeHue Ha
HacToswTe ycrosuss ONpaBOMOLEHNAT AbpxaTen u TUTYNApBT Ha CMeTKa, KoraTo NoCNeaHusT e Tutynspa n OnpaBoMOLLEHNS AbpXKaTen NPOMEHUTE He NO-KbCHO OT fBa Mecela Npeav Aatata, Ha
hranyecko nuLe, AaBaT CbrnacueTo cv 3a 06paboTBaHe Ha NUYHUTE UM AaHHW, [0 KouTo BaHkata e KOSITO npomeHuTe BmM3aT B cuna. Ako TutynspbT/ OnpaBOMOLLEHUST gbpkaTten He npuema
noflyyuna A0CTBLN NPU CKMIOYBAHETO M W3MbAHEHMETO Ha [loroBopa, 3a LienuTe Ha peknamupaxe/ NPeANOXeHUTE NPOMEHM, TOM MMa NPaBo Aa Bb3pa3n CPELLy TAX KaTo MpekpaTi [0roBopa B pamkuTe
npoMoTUpaHe Ha npoaykTv/ ycnyrv Ha BaHkata, ypes OTnpaBsHe/ u3npaluaHe Ha rnacosu Wumm Ha [BYMECEYHWS CPOK MO NPeaxXoAHOTO u3peveHne, 6e3 [a HOCU OTFOBOPHOCT 3a Pa3HOCKA W
NUCMEHN PeKnamHu CbOBLLEHNS MMM YBESOMNEHUS 3a NPOMOLMK, YCNYru U NPoAYKTU Ha BaHkata obeawetenus. Ako TutynspbT/ OnpaBOMOLLEHUST AbpkaTen He npekpaTv 40roBopa No pefa Ha Tasn
apyrn apyxectea ot Eurobank Group o OnpaBomolugHust Abpxaten u Tutynsapa Ha cMeTka Ha pasnopeba, cuuTa ce, Ye € npuen MpeasioXeHTe NPOMEHN U € 0BBbP3aH OT TAX OT MOMEHTa Ha
agpecuTe MM (MOLUEHCKW, afpec 3a €NeKTpoHHa nowa W Ap.) wknn Ha TenedoHa/-ute UM BNW3aHeTo UM B cuna. baHkata 06siBABa NPOMEHUTE 1 Ype3 NocTaBsHe Ha MUCMEHO YBEAOMIEHMe B
(cTauuoHapHu 1 MobunHu), npegoctaBern o1 OnpaBoMoLLEH!s AbpxaTen v TuTynsipa Ha cMeTka npu 6aHKOBWTE CarloHu.
CKrioyBaHe u/unn n3nbiHeHne Ha [lorosopa. 10.  Mpomenute B OBMEHHUTE KypcoBe MoraT fa ce mpunaraT HesabaBHo u 6e3 npeasapuTenHo
C nopnucsaHe Ha [loroBopa Ha OCHOBaHMe un. 4, an. 1, 7. 2 0T 3aKoHa 3a 3aluuTa Ha NUYHUTE [aHHK, npeaocTaBsHe Ha MH(opMaLWs No ropHaTa pasnopeaba, ako Tean NPoMeH ca Ha 6a3a pediepeHTHIS
OnpaBoMOLEHNST AbpxaTen u TUTYNSpbT Ha cMeTka AaBaT Cbrnacketo cu 3a obpaboTeaHe oT obMeHeH kypc, u3non3gat ot Bankata. baHkaTa ce 3agbmkaBa ia yBe[OMI CBOEBPEMEHHO TuTynspa
BaHkaTa 1 onpaBOMOLLEHI OT Hest NULA Ha NUYHY AaHHW Ha OnpaBoOMOLLEHUs AbpxaTen u Tutynspa 11 ONpaBOMOLLEH!S AbpXKaTen 3a U3BbPLUEHIUTE NPOMEHM Ype3 VHTEpHET caiiTa ci 1 yBeoMNeHHe B
Ha CMeTKa, 10 kouTo baHkaTa e nony4una AoCTbN NPy CKIMKYBAHETO W U3MbNHEHNeTo Ha [loroBopa, 3a GaHkoBuTe canoHu. Korato npomenute ca no-GnaronpustHu 3a Tutynsipa u OnpaBoOMOLIEHNs
Lien1Te Ha MbIHOTO Y TOYHO M3MbNHeHe Ha [loroopa v HacTosiwuTe OBLLYM YCNOBYS, BKIIOYUTENHO U [bpXaTer, Kakto U Korato C U3MEHEHUETO Ce paslnpsiBa MO B3aUMHO CbINacue Mexay CTpaHuTe
3a UenuTe No MPEeAXoAHUTe 4neHoBe, KakTo W 3a APYTV 3aKOHHM Lenu, W Aasar cbrnacue 3a 06xBaTbT Ha NpeAocTaBsHUTe ycnyrv, baHkata HAMa 3aabikeHne fa uanpalla yBeaomneHue v aa
npeaocTaBsHe Ha TakuBa MWYHM AaHHM Ha Apyri ApyxecTsal nuua, kouto nognomarar barkata npu 065BsiBa N0 APYr HAYMH N3MEHEHNETO.
NpeoCTaBAHETO/MPOMOTUPAHETO Ha HElHWTE MPOAYKTWU W YCMyru, BKMIOYUTENIHO 33 LienuTe Ha 11. Tpu npomsHa B HopmaTuBHaTa ypenba, pernamerTupalla ypeaeHn B Hactoswmte O6wm ycnosus
peknamupaHeTo UM (MOGUMHA U ApyrV onepaTopu Ha TenedqoHHM MPEeXw, PeKnamHu areHuuu, OTHOLLIEHWS,, OT BNI3aHETO B CUNa Ha NPOMSIHATa CbOTBETHO Ce NPOMEHST W 3acerHaTiTe pasnopeadu
KOMMaHU1, OCbLIECTBABALLN AEHOCT B 0BNacTTa Ha AMPEKTHUS MapKETUHI, MOLLEHCKUTE yCmyru, Ha OBLuyTe YCnoBMs, OCBEH ako NPOMAHATA Kacae AUCTIO3NTUBHY NPaBHU HOPMU.
TbProBLM, KOWTO NpuemaT nnavyanus ¢ Kaptata u ap.). 12. Bcuukv yBEAOMMEHWS 1 U3SIBNEHIS BLB Bpb3ka ¢ [loroopa TpsibBa Aa 6baaT HanpaseHy OT CTpaHuTe
OnpaBoMOLLEHUAT AbpkaTen U TUTYNApBLT Ha CMeTKaTa, Korato NOCNEeAHUST e dunyecko nuue, ¢ B NMCMeHa (hopMa U Ll Ce CYMTaT NoNyyeHu, ako no dakc, email (eNeKTPOHHa nolla), Ypes NMYHO
npuUeMaHeTo Ha HacTOSILYMTE YCTIOBUS [aBaT M3PUYHOTO C1 Cbrnacke baHkaTa fa npeaocTass TeXHU [OCTaBsHE UMW Ype3 u3npalyaHe no rnowata ¢ obpaTHa pasnucka, UMM C MpenopbyaHa nowa,
TINYHI AaHHN HA MEXAYHapPOAHMUTE kapToBY opraHu3aLmi Visa Europe n MasterCard Europe. AOCTUTHAT [0 aApecuTe Ha cTpaHuTe. Mo oTHoWeHMe Ha OnpaBoMOLYeHNs Abpkaten/Tutynsapa Ha
OnpaBoOMOLEHUAT fAbpxaTen M TUTYNspLT Ha cmeTKaTa [eknapupat, 4Ye ca YBeJOMeHN 3a cMeTKaTa ToBa € ajpecbT, nocoyeH B [loroBopa, a no OTHOWeHWe Ha baHkata - afpechT Ha
Bb3MOXHOCTTA /18 YNPAXHAT NpaBaTa C1 Ha [OCTBN ¥ KOPUTMpaHe Ha NUYHUTE AaHHM, NPefoCTaBeH! ynpaBneHue, ONoBecTeH nyBnnyHo 4pe3 ThproBCKUS PerucTbp.
BbB Bpb3ka C [loroBopa, 4pe3 3asenenue [o baHkata no pepa Ha un. 29 u un. 30 ot 3akoHa 3a 13. OnpaBoMOLLEHUAT AbpxaTen/TUTynspbT Ha CMeTka Ce 3aAbikaBaT Aa M3npalat yBedoMneHune 3a
3allMTa Ha NUYHUTE AaHHW. OnpaBOMOLLEHUAT AbpxaTen 1 TUTYNSpbT Ha cMeTKaTa Aeknapupart, ye HaCTBNUNM NPOMEHM B MbPBOHAYANHUTE aHHW, NPEAOCTABEHM OT TAX NpW MOANMCBAHE Ha [OroBOpPa,
ca yBe[JoOMeHI 3a npasaTa ci no 4n.34a, an. 1, 7. 2 1 3 oT 3akoHa 3a 3aluuTa Ha NUYHUTE [aHHK 1 Ye BKIKOUMTENHO 3a BCsika MpOMsiHA B CbOTBETHUS afpec, nocoyeH B [loroBopa, B 7-AHEBEH CPOK OT
MoraT fia vt yNpaxHsIT Ype3 NUCMeHo 3asiBnetme o bakkata. HaCTbNBaHETO Ha CbOTBETHUTE MPOMEHW. B MpoTMBEH cryyail BCUYKW YBEAOMNEHWS, NOKaHU 1 Ap.
C noanuceare Ha [loroopa OnpaBOMOLLEHUST Abpxaten v TUTYNspbT Ha cMeTka Aeknapupat cboblyeHnss no Hactosiwmte OBy ycnous W [loroBopa, lie Ce C4uTaT 3a MomyyeHu, ako ca
M3PUYHOTO CU CbIMacue fa nonyyasaT Ha nocoyeHus/-Te B [loroBopa Wi Apyriv [OMbAHUTENHO 13npaTeHu Ha CbOTBETHATA CTpaHa Ha cTapus it agpec.
npefocTaBeH/n MoBUNeH/-Hn TenedioHeH/-H HoMep/-a CbOBLYEHNs, B TOBA YMCTIO U KPATKV TEKCTOBM 14. Korato TutynspsT no cmeTka 1 OnpaBOMOLIEHUST AbpkaTen He ca notpebutenn no cmucbna Ha
CbOBLLEHNs (SMS), OTHOCHO HOBI MPOAYKTU U yCnyru, cBbp3aty ¢ Kaptata. 3akoHa 3a NnaTexHuTe ycnyru v nnatexuute cuctemn (3MYMC), Te He MoraT Aa ce no3osasar 1 Aa
TuTynsipbT Ha cmeTka WMa npaBo Aa 3asBu nucMeHo Ao Bakata no obpasel, u3rotBeH oT yepnaT npaea ot [nasa Tpeta Ha 3MYMC, ot pa3nopenbute, u3bpoern B un. 48 ot 3MNYMC, n ot
nocneaHata, nonyyaBaHeTo Ha KpaTku TEKCTOBM CbOBLUEHMS (SMS) HA MOCOYEH OT Hero MobuneH pasnopenbute B HacTosiwmte OBWM ycnoBus, OTpassBalM CbOTBETHUTE 3aKOHOBU TEKCTOBE,
TenedoHeH Homep: uuTMpaHn B Hactoawms un. X.14 (un. VIILG, VIIL.10, VIIL11, 1X.2, [X.4 v apyru), KakTo 1 He MoraT Aa
6.1. 3a 13BbpLIBAHE Ha cnepHUTe BuaoBe onepauuy ¢ Kaptara: TerneHe Ha napu B 6poit upe3 aHraxupaT 0TroBOpHOCTTa Ha baHkaTa BbB Bpb3ka C Te3u pasnopeadu.
TepMuHanHu yctpoitctea ATM W TpaHsakuuw/onepauvn ¢ Kaptata upes TepmuHanHu 15.  TuTynsipbT Ha cMeTka 1 OnpaBOMOLLEHUAT AbpXaTen MoraT no BCSKO BpeMe Aa nomyyat Konue ot
yctporictea MOC unu BupTyaniu Tepmunantm yetpoiictsa MOC (ternexe Ha napu B 6poit npunoxumute OB YCNOBUS HA XapTWEH WnM [pyr AbLATOTPaeH Hocuten — VHTepHeT cailta Ha
4pe3 TepmuHanHu yctpoictea MOC, nnallaHe Ha CTOKM W YCRyru B TbProBCki 0BeKT Ype3 Bankata www.postbank.bg.
TepMuHanHi yctpoiictea MOC, enekTpoHHM pasnnalyaHins ypes WxtepHeT nnatchopmm 3a 16.  [loroBopbT Ce CKiioyBa Ha GbArapcki eavk v yBe[OMSBaHUSITA U KOMYHUKALMATa MeXay CTpaHuTe,
nnaiiawe, nnawaxe Ha koMmyHanHu ycnyru Ha ATM yctpoiicTBa coBeTBEHOCT Ha BaHkara, 13BBPLLBAHY NPY HETOBOTO W3MbITHEHME, LLe CE OCHLYECTBSIBAT Ha Bbnrapcky esuk.
nnaliaHe Ha koMyHanHu ycnyru Ha 6aHkomaTi Ha bopuka (4pes ycnyrata B-Pay), nnawane 17. 3a Bcuykv Heypepenn ¢ Obuwmte ycnosus w [loroBopa BbMpocu ce npunarat pasnopeabute Ha
Ha CTOKM W ycryrv B MHTepHeT). [NeicTBaLLYOTO BbArapcko3akoHOAATENCTBO.
18. CrnopoBeTe Mexay CTpaHuTe Ll Ce paspeluasaT Mo B3auMHO Cbrnacve, a B Chydyai Ye Takosa He
6.2. 3a npeAcTosLLO U3TUYaHe Ha CPOKa Ha BannAHoCT Ha Kaprara. 6bfe NoCTUrHaTo, CropbT Lie Ce OTHACs 3a pa3peluaBaHe Npef KOMNETEHTHUS Gbnrapcku Cba B rp.
B cnyyait ye TuTynsipbT Ha CMeTKa Xenae fa NpeycTaHOBM MONyYaBaHETO Ha KPaTkW TEKCTOBM Cocpusi.
cbobiuennst no un. X.6.1 u/ unm un. X.6.2, Toa cnepaga Aa Gbae 3asBeHo nucmeHo npes Baukara. 19.  Hacroswure O6wm ycnosus u Tapudata Ha baHkaTa ca AOCTBNHM B GaHKOBMTE CarnoHW W Ha
OnpaBoOMOLLEHUAT AbpXaTen MOxe fa Noucka MpeycTaHoBSBaHe Ha MOMy4aBaHETO Ha KpaTku AbNrOTPaeH Hocuten — WHTepHeT cTpaHmuata Ha GaHkata www.postbank.bg, B cboteeTcTBUME C
TekcToBN CbobLeHus, 3asiBeHo OT TUTynsipa Ha CMeTKa, ako Aeknapupa nucMeHo npef baHkarta, ye e nancksaHmsaTa Ha §1, .4 ot [lonbnHuTenHute pasnopenbu Ha 3akoHa 3a nnaTeXHUTE ycnyru u
TMTYnsip/ nonasaten Ha MobuneH TenedioHeH HOMep, A0 KOATO Ce uanpalar CboblieHusTa. nnatexxute cuctemn. C nopnuceaHeto Ha floroopa TUTynapbT M OnpaBOMOLLEHUST Abpxaten
MonyyaBaHeTo Ha KpaTku TEKCTOBM CboBLUEHNs MOXe Aa Gbe NpeycTaHOBEHO W MO MHULMATUBA Ha AeKnapupar, Ye ca 3ano3HaTi M3LANO C TAXHOTO CbAbPXaHue B Cna KbM MOMEHTA Ha NOANUCBaHE
BaHkaTa, korato GbAle YCTaHOBEHO (BKMIMMTENHO M Ype3 MUCMeHa Aeknapauus, nopajeHa npea Ha [loroBopa 1 rv npuemar 6e3 Bb3apaxeHus.
BaHkata), 4e MOBUNHUAT TenedoHeH HOMep, MOCOYEH 3a MoMy4aBaHe Ha KPaTKu TEKCTOBM
cboblueHns, He e cobcTeeHocT/He ce nonssa oT OnpaBOMOLLEHUS AbpXaTen, PecnekTMBHO OT
TutynApa Ha cMeTka. MonyyaBaHeTo Ha kpaTki TekcToBM CbobluyeHns no cboTeeTHata Kapta ce
npeycTaHoBSIBa W MY BCUYKM CMyYay Ha npeusfasaHe Ha KaptaTta, BKMIOYMTENHO B Cly4auTe no yn.
Vil12.
OnpaBoMOLLEHUAT Abpxaten uunu TUTYNApLT Ha CMeTka AaBaT CbIMAacMeTo cu MH(opMaLus 3a
u3BbpLUeHUTe ¢ KapTata onepauuw/TpaH3akuumi, Kakto W Apyra MHGopMauust kosTo npeactasnsea
GaHkoBa TalHa, Aa Obhe npefocTasHa OT BaHkata Ha CbOTBETHWUTE AOCTABYULM HA MOBMMHK
KOMYHMKaLWK, 33 LenuTe Ha M3npaLyaHeTo 1 NonyyaBaHeTo Ha KpaTkv TEKCTOBM ChOBLLEHUS, KaKTo 1
OnpaBOMOLLEH ABPKATEI: MMEHA U MOAIMMC, .....ceuveeriieirieeieeieeseee e bse ettt E bbbttt bretns bata......cccooovveverinne,
TUTYNAP HA CMETKATA: /MIMEHA VI TIOMMNC, ....oovvveririeiecesetiee sttt bbbt batai.....coccovvveveenn.
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