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OBLLKX YCNnoBKA
3a M3aaBaHe M U3Non3BaHe Ha AeOUTHM KapTu

L. Mpeamet 1 gedpuHnuUm

Hacroswute O6Lwm ycnoBums ypexaat npasata v 3agbimkeHusta mexay ,H0pobank Bunrapus” Al u Tutynsipa Ha cMmeTka, no
KosATO e u3fageHa Kaprata, KakTo 1 npaBaTa 1 3agbimkeHusiTa mexay baHkata u OnpaBomolieHus gbpxaten Ha KapTata,
cbrnacHo [lorosopa 3a u3gaBaHe v u3non3seaHe Ha gebutHa kapta.

HacTosiwute OB ycnosus npecTaBnsBaT HepasgenHa yacT ot [Joroeop 3a n3gasaHe u obcnyxeaHe Ha febuTHa kapTa 1
ypexpaaT u3gaBaHeTo W NON3BaHETO Ha cnefgHuTe BupoBe aebutHu kapTu: Maestro/ MasterCard Standard/ MasterCard
Business/ MasterCard Gold/ MasterCard Platinum/ Visa Electron/ Visa Classic/ Visa Business/ Visa Gold/ Visa
Platinum.

[lebutHa GaHkoBa nnatexHa kapta (,Kaprta’) (nepcoHanHa unu ¢upmeHa) e nnaTexeH WHCTPYMEHT, BbpXy KOMTO e
3anncaHa MHhopMaLms no eNeKTPOHEH HauMH 1 KOMTO Ce WM3Mon3Ba MHOroKpaTHO 0T OnpaBOMOLLEHMS JbpKaTen 3a Herosa
uoeHTUdMKaLms, oThaneyeH 4OCTbN 40 CPELACTBA B pa3Mep Ha pasrnonaraemara HanuyHoct no CmeTkata u eBeHTyanHo no
BOMbIHUTENHM GaHKoBM CMETKM, CBbp3aHu ¢ KapTaTa, KakTo M 3a W3BbpLUBAHE Ha onepauuuTe, ONUCaHW B HACTOAWMTE
06wy ycnoswus.

»flepcoHanHa ocHoBHa AebuTHa kapta” — KapTa, u3gageHa Bb3 ocHoBa Ha [loroBop, cknioveH Mexay baHkata u
OnpasomoLLeHus gbpxaren, konTo e 1 Tutynsp Ha Cmetkata no un. 1.9. no-gony.

~I1epcoHanHa gonbiHuTeNHa pebutHa kapta” — KapTa, u3gageHa Bb3 ocHoBa Ha [loroBop, ckntoveH mexay baHkata,
Tutynsapa Ha cmeTkaTta 1 OnpaBOMOLLEHUS bpXaTen Ha JOMbIHATENHATA KapTa, KOWTO He € TUTYNISIp Ha CMeTKaTa Mo yi.
1.9. no-gony n KoiTo cbrmacHo [loroBopa vMma npaBo NOCPeACTBOM W3non3BaHe Ha KaprtaTa fa ce pasnopexaa Cbe
cpefcrsata no Cmetkara.

~PUpmeHa febutHa kapTa” — KapTa, n3gageHa Bb3 OCHOBA Ha [0rOBOp, CKMoYeH Mexay baHkata, TuTynsap Ha cmeTka no
un. 1.9. no-gony (topuanyecko nuue), u OnpaBoMOLLEHUS gbpkaTten Ha dupmeHa aebutHa kapTa (husnyecko nuue), Konto
cbrnacHo [lorosopa uma npaBo NOCPELCTBOM W3non3BaHe Ha KapTaTta fja ce pasnopexaa cbe cpeacteata no CmeTkara.
»IAH" — TepcoHaneH naeHTUdMKaLMOHEH HOMEP, CbCTOSILL CE Hal-ManKo OT YeTUpK Ludpu 1 NpeacTaBnsBaly HoMep Ha
OnpaBOMOLLEHNS AbpXaTes, M3BECTEH CamM0 Ha HEro, MbpBOHAYANHO onpeaeneH oT baHkaTta eguHCTBEHO 3a CbOTBETHATA
Kapta 1 cBbp3aH C Hesl, cryxely 3a uaeHTudmumpaHeTo Ha OnpaBoMOLLEHUS AbpXaTen Ypes BbBEXLaHe OT knaBuaTypata
Ha TepmuHanHo yctpoiicteo ATM v MOC npu n3sbpLuBaHe Ha onepauuuTte ¢ KapTata.

»foroBop” - [ucmeH AOroBop, ckroyeH mexay bankata n OnpaBoOMOLLEHUS AbpxaTen, a Npy NepcoHanHa AoMbIHNTENHA
pebuTHa kapta u cupmeHa gebuTtHa kapTa - Mexay BaHkata, OnpaBomolLeHust abpxaten u TuTynsipa Ha CMeTka, Bb3
ocHoBa Ha koiTo [orosop baHkaTta u3gaea Kaprata, nossonsiawa Ha OnpaBoMOLLEHWS Abpxaten ga Wma AocTbn Ao
CpeAcTBa, B pamMkuTe Ha onpeaenenute no Kaptata numuTy, 4o pasmep Ha pasnonaraemarta HanuyHocT no CmeTkaTa, Kakto
1 no [OmbiHUTENHW CMETKM MPpW U3PUYHO MCKaHe Ha TuTynspa Ha cMeTka. Hactoswute O6Wwm ycnosus npeacraenssat
HepasgaenHa yact ot [loroopa 3a u3gaeaHe 1 U3nonasaHe Ha AeOUTHN KapTyW, 3aedHO C NpunoXumarta KbM Hero Tapuda Ha
BaHkarta.

,CMeTKa” - pasnnalyatenHa cMeTka (OCHOBHa CMETKa), OTKpuTa npu baHkaTa no uckaHe Ha TUTynsipa Ha cMeTkaTa CbracHo
[OroBop 3a cmeTka ¢ baHkata (,[oroop 3a cmeTka”), B0 KOSTO TUTYNSpBT Ha CMeTKaTa M3PUYHO € 3asBWN AOCTHbN 3a
“3BbpLUIBaHE Ha onepaumu ¢ KaptaTa, cbrmacHo ycroeusita Ha [loroeopa. 3a uenute Ha HactoswmTe O6wWwm ycnosus
»AOMbIIHUTENHU CMETKM” ce M3non3ea 3a 0603HavaBaHe Ha ApyrM OaHKOBM pasnnallaTenHu Unu CecTOBHU CMETKM,
OTKpUTW Npn baHkaTta no uckaHe Ha TuTynspa Ha cMeTka, 40 kouTo [ombiHUTENHW cMeTkM OnpaBOMOLLEHUST ObpkaTten
“Ma JOCTbN Npu ycnoBusiTa Ha [JoroBopa nocpeacteoM Kaprtata camo Ha ATM ycTpoiicTea, co6CTBEHOCT Ha baHkarta.
»TUTYNSp Ha cmeTKa” — e (hU3MYECKO MMM KOPUAMYECKO NNLE, koeTo cbrmacHo [loroBop 3a cMeTka ¢ baHkata uma npaso fa
ce pasnopexga CbC cpeactata no CmeTkata OO pa3vepa Ha pasnonaraemarta HannyHoCT. B cryvaute, korato npu
ycrnosusTa Ha [lorosopa Kaprtarta npegoctaes Ha OnpaBoMOLLEHMS AbpaTen 1 AOCTbM 40 HANMMYHOCTY MO [JOmbIHUTENHM
CMETKW, OTKPUTM Mpu baHkaTa no uckaHe Ha TuTynspa Ha cMeTKa, TUTYNSApbT Ha CMeTka e nuue, KOeTo Bb3 OCHOBA Ha
poroBop/-u ¢ baHkaTta 3a OTKpuBaHe Ha CbOTBETHWUTE [IOMBLIHUTENHW CMETKM € OMPaBOMOLLEHO [a Ce pasnopexna W C
HanuyHocTUTe No [OMbMHUTENHM CMETKW, KaKTO W Aa MpeaocTaBs AOCTbN A0 Tean HannyHocTW Ha OnpaBOMOLLEHMs
Aabpxaren.

»OnpaBoMoLleH Abpxaten”’ - U3NYeCcKo NuLUEe, ONpaBOMOLLEHO Bb3 OCHOBA Ha [loroBopa Aa Ce pasnopexpa upes
“3BbpLUBaHe Ha onepauuu ¢ Kaptata cbe cpeacteata no CmeTkata/ [JOMbAHUTENHM CMETKM 4O pa3Mepa Ha HanuyHuTe U
pasnonaraemu no Hes CpeacTBa M Ha onpegenexute no Kaprata numuti. lpu nepcoHanHa ocHoBHa aebuTHa kapTa
OnpaBoMOLLEeHUAT abpxaten e u TUTynsap Ha cMeTka, No cMUChNa Ha HacToswmuTe OB yenosus;

,baHkaTa” — ,lOpobaHk Bbnrapus” ALl (enucaHa 8 TbproBckus pernctbp, EMK 000694749, cbe cedanuwie u adpec Ha
ynpagneHue: ep. Cogpus 1766, PatioH “Bumowa’”, yn. "OkonogpbecmeH nbm” Ne 260, ¢ baHkosa nuuyeHausi Ne 6-05/1991e. Ha
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ynpagumensi Ha bbreapckama HapodHa baHka,_KOMnNemeHmeH OpeaH npu ocbuwecmesgaHe Ha Had3opa — bbarapckata
HapofHa 6aHka), n3gaten Ha Kaptata Bb3 OCHOBA Ha ckntoueHust [lorosop u HacTosiwmte OBy ycnosus.

“Tepmunanto yctponcteo ATM (Automated Teller Machine)" e ycTpoicTo 3a TerneHe Ha napu B 6poii, nnawaHe Ha
YCNyriA, M3BBLPLUBAHE Ha NPEBOLAY MEXAY CMETKM, HA CMIPABOYHMN W APYTA NNATEXHN 11 HENMNATeXHW onepaLmu.

"TepmuHanHo yctpoictBo MOC (Point of Sale, Point of Service)" e ycTponcTBo, Ypes KOETO Ce M3BbPLUBA MNallaHe Ha
CTOKW 1 YCRYTV UMK MofyYaBaHe Ha napy B Bpoit Ypes n3nonssaHe Ha kapta.

"BupTtyanHo TepmuHanHo yctpomncteo MOC (Virtual POS Terminal)" e nornyeckn ecMHNPaHO TEPMUHANHO YCTPOCTBO
MOC, uypes KoeTo Ce M3BLPLUBAT NPEBOAW NO CMETKW MMM MnallaHe Ha CTOKWM U yCnyru upe3 VIHTepHeT, TepMuHanHm
yctponctea ATM mnm uncposm TenedoHn Npu M3Non3BaHe Ha kapTa B PEXUM OH-NaiiH.

»RINGS”- nnatexHa cuctema 3a OpyTeH CETLIIMEHT B peasiHo BpeMe, U3rpageHa v onepupara ot BHB.

»HaTa Ha cucTeMHO nogHoBsABaHe" Ha KapTaTa e 60 (LecTaeceT) AHM Npeam U3TUYaHe Ha HelHaTa BannaHOCT.

Il. O0wwu nonoxeHus
3a gocTtbn 1 pasnopexaaHe CbC cpeacTaTta 4O pa3mepa Ha pasnonaraemara HanudyHoct no CmeTkaTa/ [lonbnHuTenHuTe

CMETKW 1 00 pasmepa Ha onpegeneHute no Kaptata numuti, baHkata nsgasa Kaptata Ha OnpaBOMOLLEHUS Abpxarten,
KOMTO Mpu NepcoHarnHa ocHoBHa febuTHa kapTa e u TUTynsp Ha cMeTKa, a Npyu NepcoHanHa AoMbiHUTENHa ebuTHa KapTa
unn upmeHa gebuTHa kapTa e onpeaeneH ot TUTynspa Ha CMeTka, Bb3 OCHOBA Ha CKITOYEHWs! JOroBOp.

[loroBopbT BMM3a B CWMa, CYMTAHO OT AaTtata Ha MOAMWUCBAHETO My OT BCMYKM CTpaHW. OnpaBOMOLUEHMAT ObpkaTten u

TuTynApbT Ha CMeTka nonyvaeat eksemnnsap oT [loroBopa BbB (DMHAHCOBMS LieHTbp Ha bankata, B koiTo [JoroBopbT €

CKIIOYeH, Cnea NOLANMCBAHETO My OT BCUYKW CTPaHMU.

OnpaBOMOLLEHUAT ObPXaTeN MOXe a U3BbpLUBA CreJHUTE TpaH3akumm/ onepauun ¢ Kaprara:

3.1. TerneHe Ha napu B Opoi Ype3 TepmuHanHu yctpoinctea ATM,;

3.2. TerneHe Ha napu B Opoi Ype3 TepmuHanHu yctponctea MOC;

3.3. nnaLaHe Ha CTOKW 1 YCIyr B TbProBCKW 06eKTH Ype3 TepmuHantm yctpoictsa M0C;

3.4. nnawaHe Ha KOMYHamHW YCMyru W M3BbpLUBAHE Ha APYrM Onepauui 4Ypes MHTEpHeT nnaTthopmi 3a NnallaHus
(ePay.bg, Ebg.bg n ap.); nnawaHe Ha komyHanHu ycnyr Ha ATM ycTpoiicTBa cobeTBeHoCT Ha baHkaTta; nnalaHe Ha
KOMyHanHw ycnyrv Ha 6aHkomatu Ha bopuka (4pes ycnyrata B-Pay);

3.5. nnaiaHe Ha CTOKW U ycnyru B MHTEpHeT ;

3.6. npeBsog Mexay CMeTKW Ha TepMuHanHu ycTpoiictea ATM, cobcTeeHOCT Ha baHkara;

3.7. CnpaBOYHM M APYIW NNATEXHU M HennaTexHu onepauun no CmeTkaTa.

Tpax3akuuumte/ onepauuute o yn. |1.3 Morat fa ObAaT M3BBLPLUBAHM B CTPaHaTa U B YyxOWHa Ype3 TEPMUHAMHM YCTPOCTBA

— ATM, NOC, o3HayeHn ¢ TbProBCK1TE 3HALM (Mapku, nora) Ha CbOTBETHATa MexayHapoaHa kapToBa opraHusauus — Visa,

Visa Electron, MasterCard, Maestro, kakto u upe3 BupTyanHu TepmuHantn ycrpoictaa MNOC. Onepauuute no un. 11.3.6. n un.

[1.3.7. moraT ga ObaaT u3BbPLUBAHM €OMHCTBEHO Ha TepmuHanmHu ycTponctBa ATM Ha baHkata Ha TeputopusTa Ha

Penybnuka Bbnrapus, ¢ U3kNKOYEHWe Ha CpaBKka 3a HanM4YHOCT MO CMETKa, KOATO Moxe da OGbAe M3BbPLUEHA M Ha Apyru

TEPMUHAnHKM yCTpoiicTBa. Mo oTHOWeHWe Ha [onmbrHUTENHUTE CMETKW, CBbp3aHu ¢ KapTaTta, morat Aa 6bAaT u3BbpLUBaHK

€[MHCTBEHO CrieHUTe TpaH3aKLmu:

4.1. TerneHe Ha napu B 6poii OT [OMbAHUTENHUTE CMETKM CaMO 4pe3 TepMuHanmHW ycTpoictBa ATM, cobCTBEHOCT Ha
baHkarta;

4.2. npexBbpnsHe Ha cpeacTBa Mexay cmeTku (CmeTkata 1 [JOMbAHUTENHW CMETKM) CamMo Ype3 TEPMMHAIHM YCTPOMCTBA
ATM, coberBeHocT Ha BaHkaTa.

lMpunoxumuTe KbM TpaH3akLuuTe/onepauunte ¢ Kaptata Takc 4 KOMUCMOHHM Ha BaHkata, Kakto U MpUNOXMMUTE KbM

Kaprtarta numuTy 3a onepauuu, ca nocodeHu B Tapudata (CbOTBETHO 3a (HU3UYECKM UMW KOPUAUYECKM NULLa), OTHOCUMA KbM

“30aBaHETO U 0BCMyXBaHETO Ha JeOUTHWUTE KapTW W NpeAcTaBnsBalla HepasaenHa vact ot Joroeopa. OcBeH TakcuTe No

NPeOxodHOTO M3peyeHue, 3a obcnyxeaHe Ha (upmeHa ebuTHa kapTa Ce 3annalla MeceyHa Takca B pasmep CbrnacHo

npunoxumarta Tapuda, KoSTO Ce HAauMChsABa B Kpas Ha 4HOMECEYHUS Mepuog, 3a KOMTO Tasu Takca ce oTHacsa. CtpaHuTe

Joroeapat, Ye Aelcteallata Tapuda ce npefocTaBs Ha CnefHUs ObnroTpaeH Hocuten-WHTepHeT cailTa Ha Badkara

www.postbank.bg. C nognucsaHeto Ha [orosopa TutynspbT Ha cmeTka M OnpaBOMOLLEHWUAT Abpxaten feknapupat

HeoTMeHsieMo 1 De3ycrnoBHO, Ye ca 3ano3Hati ¢ Tapudarta U npuemart Ts Ja ce npunara B OTHOWeEHusITa UM ¢ baxkara,

CBbp3aHM C HaCTOSLWA [OroBOp UM MPUNOXUMUTE KbM Hero OBWM ycrioBusi, BEOHO C BCUYKM HEAHW W3MEHEHUS U

BOMbITHEHMS, OCbLUEeCTBEHM N0 pega Ha Obwwte ycnosus u [orosopa. MHdopmaLust OTHOCHO CTOMHOCTUTE Ha MPUNOXUMUS

0T baHkaTta 0OMeHEH Kype e HanuyHa Ha AbnroTpaeH Hocuten — WHTepHeT caiiTa Ha baHkata www.postbank.bg, kakto u B

BaHkoBuTE canoHn. OBMeHHUTE KypCoBE, MPUMOXUMI OT MEXAYHAPOAHUTE KapToBW opraHusaumm Visa Europe n MasterCard

Europe, ce npegocTtasat Ha AbAroTpaeH Hocuten - MHTepHeT caiita Ha baHkaTta www.postbank.bg, koiTo cbabpxa nuHKoBe

KbM VIHTepHET canToBeTe Ha MeXOyHapO4HWUTE KapTOBW OpraHM3aLmny.

Ml WU3paBaHe 1 noaHOBsAIBaHe Ha KapTa
baHkata u3naea Kaprata cbC Cpok Ha BanuAHOCT, KOMTO M3TUYa B NMOCNEOHMS OEH Ha Meceua OT roauHata, otbensdaqu
BBbPXY Hes.
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KapTaTa e cobcTBeHocT Ha baHkata 1 e npegocTaBeHa 3a nonasaHe Ha OnNpaBOMOLLEHUS AbpxaTen, KOMTO € AMbXeH Aa f
non3sa camo INYHO.

baHkata u3gasa v npegasa Ha OnpaBomoLeHns gbpxaten Kaprata B cpok Ao 10 gHu OT ckntouBaHeTo Ha [loroopa.
BepnHara cnep nonyyasaHeTo Ha KapTata u 3anevataHus nnuk ¢ MAH, OnpaBoMOLLEHNST gbpxaTen e AnbkeH Aa NpoBepy:
al uenoctta Ha nnuka ¢ MWH 1 CbOTBETCTBMETO MEXOy HOMEepa, OTMeyaTaH BbpXy NMueBaTa CTpaHa Ha Kaptata, u
nocoyeHarta 4acTt oT Homepa Ha Kaptata (6e3 koHTponHuTe yncna) B nnmka ¢ MWH; 6/ CboTBETCTBMETO MEXIY 3asBEHOTO B
[oroBopa m3nuceaHe Ha umeHaTa Ha OnpaBoMoLLEHWst gbpxaTen Bbpxy KapTata w HauuHa, MO KOWTO WMMeHaTa Ha
OnpaBomolLeHnst Obpkaten ca wW3nucaHu Bbpxy nomnyyeHata KapTa. [lpu CbOTBETCTBME HA [OPHWUTE [aHHU
OnpaBoMOLLEeHUAT AbpxaTen cneaBa fa ce NoAnuULLE Ha OnpeaeneHoTo 3a LenTa MacTo Bbpxy KapTata.

Mpn HECBOTBETCTBME MEXIY HOMEPa, OTNeYaTaH Ha Nuuesata cTpaHa Ha KapTata, v To3u, nocoyeH B nnumka ¢ MAH, wivnn
Mpu HECLOTBETCTBME MEXIY 3asiBEHOTO B [loroBopa 13nuceaHe Ha uMeHaTa Ha OnpaBoMoLLeHns gbpxaTten Bbpxy KapTata
W HaumHa, Mo KOWTO MMeHaTa Ha OnpaBOMOLLEHUS ObpXaTen ca uanucaHu Bbpxy nonyyeHata Kapra, OnpaBomoLieHusT
AbpxaTten e anbxeH HezabaBHO Aa BbpHe KapTata Ha baHkata. baHkata 3a cobcTBeHa cMeTka npeanpuema HeobxogumuTe
JeNCTBNS 3a OTCTPaHsIBaHe Ha HECLOTBETCTBMETO B Cpok A0 10 AHM OT BpbLUaHeTo Ha KapTara.

Mpu n3TyaHe cpoka Ha BanuaHocT no un. Ill.1 KapTtaTa ce nogHoBsiBa 3a HOB CpoK, kaTo Ha OnpaBOMOLLEHUS AbpxaTen ce
npegasa nogHoseHa KapTa cbe cblyms Homep. 3a Aa nonyum nogHoeHata KapTa, OnpaBOMOLLEHUST abpxaTen cregsa B
CpOK He no-paHo oT 10 (aeceT) AHu NPeam U3TuYaHe Ha cpoka Ha BanuaHocT Ha KapTata fa npegage Ha baHkata Kaprara ¢
W3TMYaLL CPOK Ha BanMAHOCT W Aa Monyuu HosaTa cu kapTta. Ctapata nnacTuka Ce YHWLLOXaBa B MPUCHCTBMETO Ha
OnpaBomolueHuss gbpxaten. Mpu nonyyaBaHe Ha nogHoBeHata Kaprta ce nmpunarat ¢boTBeTHO un. 114 w un. IIL.5. Tpu
nogHossBaHe Ha KaprtaTa baHkata He u3gasa Hos [MVH-kog Ha OnpaBomOoLLeHus gbpxaten.

Kaptara He ce nogHOBsIBa B CleAHUTE Cryyaum:

7.1. C Kaptara He ca 13BbpLUEHM onepauuy 3a nepuog ot 120 AHu, Npeam faTaTa Ha CUCTEMHO NOAHOBSABAHE;

7.2. KapTata e 6riokspaHa KbM Aatata Ha CUCTEMHO NOAHOBSIBAHE, HE3aBMCUMO OT OCHOBaHWETO 3a 6rokvpaHe;

7.3. OcHoBHaTa cmeTka e bnokupaHa Ha ocHoBaHue un. V.47 ot OBwuTe ycnosms 3a OTKPUBaHE, BOAEHE M 3aKpUBAHE Ha
Bankosu cmeTku (OY 3a cmeTkm);

7.4. OnpaBOMOLLEHNAT abpxaTen unu TUTYNSPBLT Ha CMeTka € yBEeOOMWN nucMeHo baHkaTta, npeaw patata Ha CUCTEMHO
nogHoBsBaHe, Ye He xenae Kaptara aa 6bae nogHoBeHa;

7.5. MNpeaun patata Ha CUCTEMHO NMOAHOBSIBAHe Ha KapTata ca npeanpueTw QEeWCTBUS 3a MpekpaTsBaHe Ha [OroBOpHUTE
OTHOLLEHWS OT HAKOS OT CTpaHuTe no [lorosopa.

Mpu nogHoBsiBaHe Ha AebWTHM kapTu Maestro, yumTo Nnactukm ca m3pgapeHu npeau 7 mapt 2011 ., KakTo u npw
npeun3gaBaHeTo UM B CryvauTe, NpeasuaeHm B Hactoswmte OBl ycnoBms, CbLuuTe Ce NPeu3aaBaT/NogHOBSBAT KaTo KapTy
MaecTpo ¢ kog 3a Bepudmkauyms no un. IV.7.

W3napeHata Kapra, kakto M Bcska crnefpawa KapTa, koato we 6bge u3gageHa 3a 3amsHa Mnv MOLHOBSIBAHe Ha
MbpBOHaYanHaTta, ce npegasa Ha OnNpaBOMOLLEHUS AbpxaTen OT YMbAHOMOLEH cryxuTen Ha baHkata BbB (hMHAHCOBMS
LieHTBP, B KOWTO € CKMtoueH [JoroBopsbT, unv B Apyr MHAHCOB LiEHTbP, NOCOYEH 13puyHO 0T OnpaBoMOoLLeHus abpxarten. B
cnyyai, ye OnpaBOMOLLEHUSAT AbpXaTen 3asBu nornyvyaeaHe Ha nogHoseHa KapTa B gpyr dmHaHCOB LeHTbp Ha baHkata
cnef fartaTa Ha CUCTEMHO NMOAHOBsIBaHe, baHkaTa ocurypsiBa Bb3MOXHOCT 3a TOBA, kaTo CbOMpa Takca B pasmep, NOCOYEH B
Tapudpata Ha baHkaTta, 3a koeTo TUTYNApPBLT Ha CMeTka [aBa CBOETO Cbrnacue. B cnyyail Ha W3PUYHO MUCMEHO UCKaHe OT
ctpaHa Ha OnpaBomouieHus Abpxaten, Kaptata moxe ga Oboe gocTaBeHa C Kypuep Ha akTyanHwst agpec 3a
KOpecrnoHAeHUus, nocoyeH oT OnpaBOMOLLEHMS LbpxaTern, kato B T03u cnydain baHkata cbbupa Takca, onpegeneHa
cbrnacHo Tapudata Ha baHkaTa, 3a koeTo TuTynapbT Ha CMeTkaTa JaBa CBOeTO cbrmacue. Mpu gocTaska Ha Kaprata ¢
kypuep, KapTata moxe fa 6bae monyyeHa camo nuyHo oT OnpaBomolieHust gbpxaten. MonyyaBaHeTo Ha Kaptata ce
yoocToBepsiBa C MOAMMCBAHETO Ha MPOTOKOM, Pecn. Ha Kypuepckata ToBaputenHuua. OnpaBOMOLIEHWST gbpxaten
Jeknapupa, Ye e yBeJOMEH U Ce Cbrnacsiea, Ye Npu [OCTaBAHE Ha KapTata C Kypuep, NOCnefHUsT e OnpaBOMOLLEH OT
BankaTa 1 uma npaBo Aa u3ncka nyHaTa kapTa Ha OnpaBOMOLLEHUS ObpKaTen 3a LenuTe Ha YA0CTOBEepsSBaHe Ha HeroBaTa
CaMOIMNYHOCT, KaKkTo M Aa BMWWe Nu4yHuTe My gaHHu (ume, ETH v Homep Ha n.k.) B TOBapuTenHuuata 3a Lenute Ha
yoocToBepsiBaHe Ha nonyvaBaHeTto Ha Kaprata. OnpaBOMOLUEHWST AbpxaTen mMoemMa pucka OT HernoryyaBaHe,
CbllecTBYBaLY Npu npejasaHe Ha KapTtaTa no Kypuep, ako He e Aekrnapupan TouHMs cu agpec npen baHkata unu He e
yBepomun BaHkata CBOEBpPEMEHHO 3a NpoMsiHa Ha agpeca. B cnyvaute no npenxodHOTO U3peyeHue, KypuepbT Bpblua
kaptata Ha baHkaTta u ce npunarart ycnosusta Ha un. VII.11.4. no-gony.

IV. MNepcoHaneH uaeHTudukaumoHeH Homep (MUH) n koa 3a Bepuchmkauua Ha Kaprara u onpaBomoLieHUs
abpxaren (CVV2/ CVC2). Kogosa gyma /naponal.

Kaprata ce usgaBa 3aegHo ¢ yHukaneH MWH-kog, konto ce npeaaea Ha OnpaBOMOLLEHWS ObpxaTen B 3anevataH niuk.

MWH-kogbT ce npefaBa OT YMbIHOMOLLEH ChyxuTen Ha baHkata BbB (PMHAHCOBWS LieHTbP (odmuc) Ha BaHkata wnn ot

Kypuep Ha akTyanHust agpec 3a kopecnoHgeHumus Ha OnpaBOMOLLEHUS AbpxaTen, B 3aBUCMMOCT OT HauMHa Ha nonyyaBaHe

Ha Kaptarta, onpegeneH cbrnacHo yn. l11.9. no-rope.

MWH-koobT ce n3nonaesa eanHCTBEHO ¢ KapTaTta, 3a KosITo e n3gageH.
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OnpaBoMOLLEHUST AbpxaTen e AmbxXeH ga nasu B TaiHa [MWH-koga Ha KapTtata, Aa B3eme BCWYKM HEOOXOAMMU MeEpKU
CpeLLy y3HaBaHeTO My OT Apyrv nuua, kato He ro cbobLLaBa Ha HUKOTO, He o 3anucea Bbpxy KapTtara unu gpyra Bell, KOSTo
Hocu 3aefHo ¢ KapTaTta, wnw Ha Apyr HOCUTEN, KakTo M [ja B3eMe BCSKaKBM ApyrM HeOBX0auMM Mepku 3a Onas3BaHeTo Ha
TaHata Ha MMNH-koga. [lonyckaHeTo Ha y3HaBaHeTo Ha lMWH-kopa OT TpeTw nuua, chobLiaBaHeTo UMW 3aNUCBAHETO MYy Ha
kakbBTO W fa 6uno Hocuten npepcraensBat rpyba HeOpexHocT OT cTpaHa Ha OnpaBOMOLUEHMS gbpkaTen, KkaTo
136p0osIBAHETO HE € 34epnaTesHo.

MWH-kogbT MoxXe aa Bbae NPOMEHsIH MHOrokpaTHO OT OnpaBOMOLLEHUS! ObpKaTen ypes TepMuHamnHo yctponcteo ATM
(baHkomaT) Ha baHkarta.

B cnyuait ye Ha TepmuHanHW YCTPOMCTBA, W3WCKBALLM BbBexaaHe Ha [MMH-kog, 6bae BbBegeH rpeweH MAH Tpu mbTu
nocneposatenHo, Kaptata ce Grokupa 3a no-HaTaTbLIHO WM3MON3BaHe Ha YCTPOWCTBA, M3nckBaly BbBexgaHeTo Ha MNH-
kod. BbamoxHOCTTa 3a M3nonaBaHe Ha KaprtaTa Ha yCTPOMCTBa, W3MCKBALLM BbBexgaHeTo Ha MVH-kog, ce Bb30OHOBSBA
cnef MpeMWHABaHETO Ha kapToBaTa cuctema B HoB paboteH uukbn cneg 11:00 yaca Ha crefpawms geH U cneq
BbBEXOaHETO Ha BepHus MNH—koa ot OnpaBomoLLeHns obpxatern.

B cnyvain ye OnpasomoLueHnaT gbpxaten 3abpasu csos MUH-kogd, cblumat Tpsbea ga yBegomu bawkata. Mpu 3abpaseH
MWH-kop kapTaTta ce geaktmempa cornacHo yn. VII.11.2. B cnyyai ye OnpaBOMOLLEHUAT AbpKaTen He YNpaxHu NpaBoTo Cu
no un. IX.1, a noxenae Kaptata My aa 6bae npeusgageHa, ce Sbimxu Takca, cbriacHo Tapudata Ha baHkaTa.

OcBeH MWH-koa, kbM KapTaTta, ¢ usknioueHne Ha Kapta Maestro, unmto nnactuku ca usgagenm npeaun 7 mapt 2011 r., ce
reHepupa M yHukaneH gombnuuteneH kop (CVV2/ CVC2), koiTo npencraensBa kop 3a Bepudmkauws Ha Kaprtata u
OnpaBoMOLLEHUS AbpXaTen M e CbCTaBeH OT MOCneaHuTe Tpu Uudpy OT YMCNOTO, OTNEYaTaHo B NEHTaTa 3a MOAMUC Ha
Kaptata. OnpaBoMOLLEHUST ObpxaTen € AmbXeH ga CboOLM TO3M SOMBbIHWTENEH KO, ako TakbB CE U3UCKBA, KAKTO W
HOMepa Ha kapTaTa W CpoKa Ha HeliHaTa BanuaHOCT NpY U3BBLPLUBAHE Ha NnallaHusa ¢ KaptaTta B UHTEPHET Mnu no TenedqoH,
korato KapTata ¢usmyecku He mpuchbcTBa M WHpOpMaumMsTa OT MarHuTHaTa NeHTa/umna Ha Kaptata He e [OCTbMHa.
CbobLuiaBaHeTo Ha koga ChyXW 3a OCHOBaHWe Ha baHkata ga omobpu unM OTkake M3BBPLUBAHETO HAa CbOTBETHATA
onepauus.

Mpw cknioyBaHe Ha [loroopa TuTynApbT Ha cmeTkata 1 OnpaBOMOLLEHUST AbpxaTen nocousaTt B [loroBopa kogosa gyma
[naponal, KoSITO Cnyu 3a JOMbIHUTENHA MAeHTU(MKaLns Ha OnpaBoMoLLeHns gbpxaten/ TuTynspa Ha CMeTKa OT cTpaHa
Ha baHkaTa npu nocTbNMMO MO TenedoHa MCKaHe 3a MonyvaBaHe Ha MH(OPMAaLMS OTHOCHO M3BBLPLUEHW TpaH3aKUuu C
KapTata, HanuuHoct no Cwmetkata/ [OmbnHMTENHM cMmeTkn W Gnokupanu cymu. C nogmucBaHe Ha [loroBopa
OnpaBoMOLLEHUAT AbpxaTten u TUTYNApBbT Ha CMETKa Ce CbrnacsBaT ropenocoyeHata nHcopmaums fa 6bae npegocrassHa
ot baHkara no TenedoHa Ha nuue, koeTo e ugeHTuduLMpaHo ot baHkata kato OnpaBomoLLeH Abpxaten unu Tutynsp Ha
CMeTKa Bb3 OCHOBA Ha MOCOYEHW OT Hero Tpu umenHa, EMH, Homep Ha KapTa u kogoBa gyma no npefxofHOTO U3peyeHue.
CTpaHuTe npuemar 3a HegBycMmucneHa 1 6e3cnopHa Besika MaeHTUMKaLms, n3BbpLueHa oT baHkaTa Bb3 OCHOBA Ha ropHUTe
AaHHn. OnpaBoMoLLEHNAT abpxaten/ TUTynapbT € ATbXKeH [a B3eMe BCWUYKM HeOOXOAMMW MEPKM CpeLLy y3HaBaHETO Ha
kogoBaTa fyma OT Apyri nuua, BKIKYUTENHO U KaTo He 51 CbobLuaBa Ha HUKOTO M He 51 3annCBa Ha HWKakbB HocuTen. Cneg
CKMIOYBaHe Ha [OroBopa, HOBA KOAOBA Lyma Moxe Aa Obae 3asBeHa oT TuTynspa Ha cMeTkaTa, unn ot OnpaBoMOLLEHMS
AbpXaTten CbC CbrmacueTo Ha TUTynspa Ha cMeTkaTta.

HapexpaaHeTo 3a M3BbpLUBaHe Ha CbOTBETHATa TPaH3aKUms/ onepaums ce cunTa LafeHo ¢ U3BLPLUBAHETO HA AEMCTBUATA NO
un. VII.3.. Taka nogageHoTo NnaTexHo HapexaaHe He Moxe Aa Obae OTTerneHo.

V. Cmetka. JJONBLIHUTENHN CMETKM.

C Kaptata baHkata npegoctass goctbn Ha OnpaBoMolLeHus abpxaten go CmeTkata, oTkpuTa npu baHkata no uckaHe Ha
Tutynspa Ha cmeTKa. [1pK U3pUYHO MCKaHe OT CTpaHa Ha TuTynspa Ha cMeTka nocpencTBoM Kaptata Ha OnpaBomoLLeHust
AbpxaTen ce NpegocTass U 4oCTbn A0 JOMbIHUTENHN CMETKM, OTKPUTM Npu baHkaTta no uckaHe Ha TUTynspa Ha cMeTka.
Upes Kaptata moraT fa ce M3BbPLIBAT TENIEHUs W NnaljaHus 4O pasMep Ha pasnonaraemarta HanuyHocT no CmeTkata u
€BEeHTYyalHo no ,U,OI'I'I:J'IHI/ITeJ'IHVITe CMETKW Had onpeaeneHna ot baHkaTa HecHuxaem OCTaTbK, B paMKuTe Ha onpeaeneHuTe
cbrnacHo [loroBopa nMMKUTW 3a M3nonaeaHe Ha KapTata M CbOTBETHO Haf HanM4HOCTTa, OnoKMpaHa B W3MbIHEHWE HA
3anopHo CbOBLLEHWe MM Ha APYro 3aKOHHO OCHOBaHWE no CmeTkata. B cnyyait ye no Cmetkata/ [OMbAHUTENHUTE CMETKM
ce dopmupa AebutHo cango, OnpaBOMOLLEHMAT AbpkKaTen MpW NMepcoHanHa OCHOBHA AeOWMTHa kapTa OTroBapsi 3a
noracsiBaHe Ha popMMpaHoTo 3aabimkeHue no CmeTkata. Mpn nepcoHanHa fonmbnHUTeNnHa aebuTtHa kapTa 1 npu hrpmeHa
pebutHa kapta OnpaBOMOWIEHWMAT abpkaten W TUTynspbT MO CMeTKA OTFOBapsAT 3a noracsBaHe Ha (hOpMUPaHOTO
3agbrnkeHune no Cwmetkata/ ﬂOI‘I'bJ'IHVITeJ'IHI/ITe CMETKM Npu ycnoBmaTa Ha CoONMAapHOCT.

BaHkata 3agbmkasa cnyxebHo Cmetkata/ [OMbIHWUTENHUTE CMETKM CbC CyMWUTE HA TPaH3aKUMWTE, M3BbLPLUEHM OT
OnpaBoMoLLEHNst bpxaTen npu uanons3saHe Ha Kaptata, no pefa Ha NOCTbNBaHe M M3MbIIHEHWE HA CbHOTBETHUTE
onepauwu B baHkaTa 1 0C4ETOBOASABAHETO WM.

TpaH3akuun, n3BbpLieHn B YyxbuHa ¢ aebutHu kaptn Maestro m Mastercard BbB BanmyTta, pasnuyHa OT €BpoO, Ce
npeBanyTMpaT B €BPO CbIAaCHO MPUIOXMMUST KypC Ha MeXOyHapogHaTta kapToBa opraHusaums MasterCard Europe. Ako
Banytata Ha CMeTkaTa, 4OCTbN [0 KOSTO € ocurypeH upes aebutHu kaptu Maestro u Mastercard, He e eBpo, ce u3BbpLLBa
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BTOPO NpeBanyTupaHe BbB BanyTata no CmeTkata no 0bMeHHWs Kypc Ha baHkaTa 3a AeHs Ha U3MbIIHEHWE Ha CbOTBETHOTO
nnaTexHo HapexzaaHe.

TpaH3akuum ¢ nebutHu kaptu Visa Electron, usgageHn keM CMeTKa B LLATCKM JONapy, KOUTO €a U3BBLPLUEHN B YyxOuHA BbB
BanyTa, pasnuyHa OT LLATCKW Jonapy, Ce NpesanyTupar B LUATCKM JoNapu ChrnacHo NPUNOXUMUS Kype Ha MexayHapoaHaTa
kapToBa opraHusauus Visa Europe.

TpaH3aKkuuW € BCUYKM OCTaHanu AebuTtHn kapTv Visa, U3BbpLUEHN B YyxOuHa BbB BamyTa, pasnnyHa OT LWaTCku Jonapu, ce
npeBanyTMpaT B LWATCkW [ONapu W creq TOBa B JieBa CbMIACHO MPUIOXWMUS KYPC Ha MexayHapogHata kapToBa
opraHusaums Visa Europe, a ako BanyTata Ha CmeTkaTa, BOCTbN 40 KOSATO € OCUrypeH upes aebuthu kaptu Visa, He e nesa,
Ce W3BbpLUBA MOCNEeaBallo npeBanyTipaHe BbB Banytata no CmeTkata no obMeHHMst Kypc Ha 6aHkaTa 3a [eHs Ha
W3MbHEHWE Ha CbOTBETHOTO NNATEXHO HapeXaaHe.

B cnyvain ye Banyrata Ha CmeTkaTa, JOCTbN [O KOSTO € OCUrypeH upe3 fgebuTHaTta kapTa, € pasnuuHa OT nesa,
TpaH3aKuuuTe, U3BbPLLEHM B Bbrapus, ce npesanyTupat BbB Banytata no CmeTtkata no 06MeHHUs Kypc Ha baHkaTa B aeHst
Ha WN3MbIHEHWE HA CbOTBETHOTO MNATEXHO HapeXaaHe.

C nognucaare Ha [lorosopa TUTynsapbT Ha CMeTka AaBa CbrlacueTo Cv 1 onpaBoMoLLaBa baHkaTta fa cvbupa cryxebHo ot
HanuyHocTTa no CMeTkaTta, KaKTO M OT HaNMYHOCTTa MO BCSKa [Apyra Herosa CMeTka, OTkpuTa B baHkata, BCuuku cBOM
U3NCKyeMU B3EMaHWS, BKIKOYMTENHO, HO HE CamMO B3eMaHWs, Bb3HUKHAMM BbB BPb3ka C M3MON3BaHETO Ha Kaprtara, kato
BaHkaTta crnepgBa ro yBegomsiBa 3a 0CHOBaHWETO, Banbopa M pa3Mepa Ha cbbpaHaTta cyma no pega Ha un. VI ot HacToswmTte
06wy ycnoswms.

C nognuceaHe Ha [oroBopa OnpaBOMOLIEHMAT AbpxaTen [aBa Cbrnacketo cu 1 onpaeomollaBa baHkata ga cbbupa
CnyxebHO OT HanMyHOCTTa MO BCUYKM HEroBM CMETKM, OTKPUTW Npu baHkaTa, BCWYKM CBOM M3MCKyEMM B3EMaHus,
BKIMIOYMTENHO, HO HE CaMO B3eMaHusi Bb3HWKHANM BbB Bpb3ka C W3non3saHeTo Ha Kaptata, kato baHkata cnegga pa ro
yBEOOMsIBa 3a 0CHOBaHWeTO, Banbopa 1 pasMepa Ha cbbpaHata cyma no pega Ha yn. VI ot HacToswmTe O6LLm ycnosus.

VI. MpenocTaBsaHe Ha uHdopmaums. OcnopBaxe.

BaHkaTta ce 3agbmkaBa Aa nNpefocTaBs 3a onpefeneH nepuod ot Bpeme Ha OnpasomolueHns gbpxarten/ Tutynspa,

MUCMEHO MH(OPMaLMSTa 3a U3BBPLLEHUTE onepaLuu, KosTo ce Abmku cbrnacHo OY 3a cmeTku u [loroopa 3a cmeTka,

ckrioyeH mexay Tutynsapa u bankata. B cnyvaute, B konto TutynspsT AaBa npaso Ha OnpaBOMOLLEHMS gbpxaTen ga ce

pasnopexa C HanM4yHOCTMTE MO HeroBaTa CMEeTKa NocpeacTBOM AebuTHaTa kapTa, TUTYnspbT onpaBoMollaBa baHkata v

[iaBa CbrnacueTo cu T da npegoctass M Ha OnpaBoMOLLEHUs Abpxaten WHgopmauusTa, AbmkuMa cbrnacHo OY 3a

cMeTku 1 [loroBopa 3a cMeTka mexay Tutynspa u baHkata, 3a ussbplueHuTe ¢ KapTtaTta onepauum/TpaH3akuu, Kakto n

Apyra uHOopMaLs OTHOCHO HaNMYHOCTUTE U ABWKeHWeTo no CmeTkata/ [ombhHUTeNHUTe CMETKM, KOSTO NpeacTaBnsea

BaHkoBa TalHa.

OnpasomolLeHusT abpxaten, a npu MepcoHanHa gombnHuTenHa gebutHa kapta wivnn ®upmena gebutHa kapta -

TuTynApbT Ha CMETKa, e A/TbXeH He3abaBHO Cnef y3HaBaHe Aa yBeaomu baHkaTa 3a M3BbpLUBAHE Ha HepaspeLleHa U

HETOYHO W3MbIIHEHa TpaH3akuus/ onepauus ¢ KapTata, kaTo u3npaTtu CBOMTE NUCMEHN Bb3paxeHus o baHkaTa. baHkaTta

kopurupa CbOTBETHaTa TpaH3akuus/ onepaumsi camo ako Tutynsapbt/ OnpaBOMOLIEHUAT Abpxkaten s e yeegomun 6e3

HeocHOBaTeNHO 3abaBsHe 3a W3BLPLIBAHETO HA HepaspelleHa UMM HETOYHO W3MbMHEHa TpaHsakuws/ onepauus. Ako

TutynapbT/ OnpaBOMOLLEHUAT SbpXKaTen He e nony4uun nHgopmaumsata no yn. V1.1 He no BuHa Ha baHkata w/wnu baHkata

He MOMyyn NUCMEHO Bb3paxeHue Ao 60 OHW OT AaTaTta Ha M3MbIHEHWe Ha CbOTBETHATa onepauus, ce cuuTa, Ye

onepauusiTa e ogobpeHa. baHkaTa CcbaeicTBa 3a paspeluaBaHe Ha CryvauTe Ha OCMOPEHU TpaH3akumu/ onepauum U ce

npou3Hacs Mo CbOTBETHWUTE Bb3paxeHus B MPEABUAEHUTE CPOKOBE, OTHOCHMUTE BBLTPELLUHW Mpasuna M npouedypu Ha

BaHkaTa, KaKkTo 1 CbrmacHo npaBuiaTa Ha MeXAyHapoaHNTe kapToBu opranusauum Visa Europe n MasterCard Europe.

B cnyvait ye Bb3paxeHuaTa Ha OnpaBoOMOLLEHUs abpxaten wvnn TuTynspa Ha cmeTka 6bgaTt yBaxeHu OT CTpaHa Ha

baHkata, baHkaTa Bb3cTaHOBSIBA Ha TuTynspa Ha CMeTKa Cyma B pa3Mepa Ha OcrnopeHaTa TpaH3akuus W U3nbiHsBa

APYrvTE CU 334 bIKEHNS CbIMAcHO NMPUOXMMOTO 3aKOHOAATENCTBO U HacToswwmTe OB ycnosws.

3.1. B cnyyail Ha HeocHoBaTENHO OCMOpBaHe Ha TpaH3akuus/ onepauws, u3sbplleHa ¢ KapTata, ocrnopumust
TpaH3akumsTa/ onepauusita - ONpaBOMOLLEHUAT AbpxaTen, PeCNeKTUBHO TUTYNAPBT Ha CMeTKa, € A/TbXeH Aa
3annaTty Takca, cbrnacHo Tapudata Ha bankara.

3.2. B cnyuait ye BbaHkaTa He ce npousHece CbC CTaHOBWLLE MO Bb3paxeHue B cpoka no un. VIIL9. unn ako
CTaHOBWULLETO Ha baHkaTa He yaoBNeTBOpsBa ocnopunus TpaHaakuusTta/ onepaumusta OnpaBoMoLLeH AbpxaTen
uvnn TuTynsp Ha cMeTka, CnopbT MOXe Aa Obhe OTHECEeH 3a pasrnexpaaHe oT lMomupuTenHaTa Komucus 3a
MNaTexHu CnopoBe.

bavkata e ambxHa, npu nowcksaHe ot Tutynspa/ OnpaBoMmolleHWs AbpxaTen, Aa My NpegocTaBM CbOTBETHUTE

JoKasaTencTBa, Ye e HanpaseHo yegomneHue no yn. VIL9 , B cpok fo 18 mMeceLa, cuMTaHo OT AaTtaTta Ha YBeAOMIIEHNETO.

Beako nonyyeHo ot BaHkaTa yBefoMneHue ce 3anucea B XPOHOMOTMYEH ped B CheuManHo npeaHasHadveH 3a uenTta

OHEBHWK, KOUTO MOXE [a C& BOAM Ha XapTWUeH WK TEXHUYECKN HocuTen. [IHEBHUKLT OCUrypsiBa TOYHO Bb3NPOU3BEXAaHE

Ha MHGOpMaLMSTa M W3KITIYBA BCAKA Bb3MOXHOCT 3a HEMHOTO MOCNedBallo M3MeHeHue. 3a TenedoHHUTe CbobLyeHus
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MepogaBeH e 0T6enA3aHusAT B AHEBHMKA Yac Ha nonyyaBaHe. [lo Joka3BaHe Ha MPOTMBHOTO 3annCBaHWATa B TO3M JHEBHUK
“MaT JoKa3aTencTBeHa cuna Mexay CTpaHuTe OTHOCHO ChAbPXalLUTE Ce B TaX 06CToATencTBa.

Beuuku onepauun, n3sbplieHu ¢ usnonssaHe Ha Kapta upes tepmunannm yctponctea ATM u MOC, ce peructpupat
aBTOMAaTMYHO B XpOHOMOrnyeH pef oT baHkata upe3 onpefeneHn Npouesypu M TEXHWYECKU CPEACTBA, KOUTO No3BONsBaT
CUIYPHO CbXpaHsBaHe M TOYHO Bb3NPOM3BEXOAHE Ha WH(OPMauMsATa M M3KMIYBAT BCSKA Bb3MOXHOCT 3@ HEMHOTO
MoCneABaLLo M3MeHeHNe. 3anncBaHmATa Ha BCUYKW onepauun, U3BbpLUEHN ¢ KapTaTa Ype3 TepmuHantu yctpoinctea ATM
unn MOC, ca c4eTOBOAHM JOKYMEHTW MO CMUCHA Ha 3akoHa 3a CYETOBOACTBOTO W Ce CMATAT 3a BEPHM A0 [oKa3BaHe Ha
MPOTMBHOTO.

Mpn oTka3 Aa Obae W3MbIHEHO HapexaaHe 3a U3MbIHEHWe Ha nnaTexHa onepauus, OnpaBOMOLLEHUAT Obpxaten
nonyyaBsa BefHara uHOpMaUMs 3a OTKasa BbB BWA Ha CboOLUEHME, MOSBSBALLO Ce Ha eKkpaHa Ha TEepMMHAmNHOTO
yctpoiictBo ATM mnm TOC, nnu enekTpoHHO CbODBLLEHVEe Ha €neKTPOHHa Mola Mpu 0TKa3 Ha MnaTexHa onepauust no
WHTEPHET Wnu TenedoH, OCBEH B Cry4auTe, Korato MpedoCTaBfHETO Ha Ta3n MHAopMauus He Ce Jonycka CbriacHo
NPUNOXMMOTO 3aKOHOAATENCTBO.

VII. U3non3saHe Ha KapTaTa. BnoknpaHe u feakTuBupaHe.

bankata aktueupa KapTata cneg npeaasaHeTo i Ha OnpaBoMOLLEHUs gbpxaTern.

OnpaBomoLLEeHUST AbpxaTen ce 3agbikasa ga usnonssa Kaprara nuuHo. Kaptata He Moxe ga Ce NpeoTCTbnea Ha TpeTy

nmua. Tutynap Ha cmeTka, KonTo He €  ONpaBOMOLLEH AbpxaTen No CMUCha Ha HacToswwmTe OBy ycnosus, HAMa npaso

Ha JocTbn fo cpefcTBata no CmeTkata/ [JombnHUTeNHM CMETKW Ype3 u3nonasaHe Ha Kaprara.

M3nonseaHeTo Ha KapTaTa W JaBaHETO Ha NnaTeXHO HapexgaHe MOXe [a Ce M3BbpLUM: Ypes noctaBsHe Ha Kaptata B

TEPMWUHAMHO YCTPOICTBO M BbBeXJaHe Ha cboTBeTHUA MAH koA 3a Hesl, ako TakbB Ce M3UCKBA OT CbOTBETHOTO TEPMUHAIHO

YCTPOMCTBO; Mnn upe3 cboblyaBaHe Ha Homepa Ha KapraTta, BanmugHOCTTa 1 W koga 3a Bepudmkaums Ha KapraTa

(CVV2/CVC2), ako TaKbB Ce M3MCKBa, 3@ TPaH3aKLMWN B MHTEPHET Wnu no TenedoH. B cnyyair, ye KapTata ce usnonssa 3a

nnaTexHa onepaums Ypes MHTEPHET nnatdopma 3a nnawiaxus (epay.bg, ebg.bg u gp.), faBaHeTo Ha NnaTeXHo HapexaaHe

Ce M3BbpLUBA CbracHo AoroBopa Ha OnpaBOMOLLEHWS AbpxaTen 3a Mon3BaHe Ha CbOTBETHATa MHTEPHET mnartopma.

BaHkata, OnpaBoMOLLEHUAT abpxaTen u TUTYNAPBT Ha CMeTKa NpUemarT, Ye OBMAcTEHO Ja U3BbPLUBA onepauum ¢ KapTata

€ BCSKO NULE, KOETO Bb3 OCHOBA Ha HeABYCMUCNEHN 0BCTOATENCTBA Ce nernTummpa:

3.1. upe3 noctaBsHe Ha Kaptata B TEpMUHANIHOTO YCTPOMCTBO W NOCOYBAHE Ha BanuaHus 3a cboTeeTHaTa Kaprta MH-kog
(aKo TakbB Cce U3MCKBA OT CbOTBETHOTO TEPMUHAIHO YCTPOMCTBO);

3.2. ypes cbobLiaBaHe Ha Homepa Ha KapTaTta, BanugHocTTa it 1 koga 3a Bepudmkaumus Ha Kaptata CVV2/ CVC2 (ako
CbOTBETHUAT VIHTEPHET CaifT ro U3WUCKBA), KAKTO W Ha OPYrv NUYHU JaHHW, NPU perucTpupaHe Ha caenku/ onepauuu/
NopBbYKM MO TenedoH, nola nnn B MHTepHer.

3.3. cbrmacHo Joroeopa 3a nonaBaHe Ha CbOTBETHATa WHTEPHET nnaTdopma 3a nnawaHus (epay.bg, ebg.bg v gp.), npu
“3BbpLUBAHE Ha onepaLum Ypes Tak1ea nnathopmu.

BaHkaTa e 3agbmxeHa fa U3MbIHABA Taka NofafeHUTe NNaTexHU HapexaaHus.

MoMeHTBLT Ha nonyyaBaHe Ha HapeXJaHeTo 3a M3BbLPLUBAHE 3a CbOTBETHATA TpaH3aKums/ onepauus € MOMEHTBT, B KOWTO

Bankata nonyun HapexpaaHeto oT OnpaBOMOLLEHNS AbpxaTen, NoAafeHo no peda Ha HacToswuTte OBy ycnosus (korato

[aHHWUTE OT Hero ca BbBedeHM B CYETOBOAHO-WHOPMaLMOHHATa cuctema Ha badkata). CtpaHute ce cbrnacssar, ue

NNaTexHW HapexaaHns, nogasnexu cned 11 4. Ha CbOTBETHWSA AEH, CE CYNTAaT NOMyYeHu Ha crieBallms paboTeH LeH.

BaHkaTa u3nMbnHaBa HapexaaHusTa [0 Kpas Ha CbLMS [ieH, B KOUTO e NOMy4YeHo HapexaaHeTo, UK Hal-kbCHO A0 kpas Ha

cnepnBalms paboTeH AeH, KOraTo [OCTaBYMKbT Ha MonyyaTens Ha CPeAcTBaTa He ydyacTBa B [naTexHata cuctema 3a

OpyTeH ceTbnMeHT B peanHo Bpeme (RINGS) Ha BHB unu B nnatexHa cuctema, Ha kosto BHB e areHT no ceTbnmeHTa.

OnpaBoMoLLEHUST ObpkaTen ce 3adbikaBa fJa u3non3sa Kaprata A0 pa3vepa Ha pasnornaraemara HamnyHoCT Mo

Cwmetkata/ [ombnHuTenHu CMeTkU, B CbOTBETCTBME C onpegeneHute B [loroBopa numuTh 3a u3non3saHe Ha Kaptata.

BaHkata MOXe efHOCTPaHHO [a NPOMEHSt YrOBOPEHUTe NUMWUTK, 3a KOeTo HesabaBHO yBegomsiBa OnpaBOMOLLEHUS

Abpxaten u Tutynspa Ha cMeTka. [lpomsaHaTa no NpeaxoaHOTO U3peyeHWe BNU3a B cuna npu ycnosusTa v pega Ha un.X.9.

Crnep cknioyBaHe Ha [loroBopa, nuMKUTUTE MoraT Aa 6baat npoMeHsiHK OT TUTynspa Ha cMeTkaTa, B paMKUTE Ha NOCOYEHUTE

B Tapudarta Ha baHkata MakcumarnHu nuMuTW 3a usnonasaHe Ha Kaptata. B cnyyai, ye TuTynspwsT Ha cmeTkaTa He €

OnpasomolueH abpxaten no Kaptata, Ton cregsa ga ysegomu OnpaBOMOLLEHMS AbpxaTen 3a HanpaBeHuTe MpOMEHM B

nmmuTuTe. ONPaBOMOLLEHUAT gbpXaTer, KOUTo He e TUTynsAp no cmeTkaTa, MMa NpaBo Aa NoucKa HamansBaHe Ha MMMUTUTE

no KapTata, kato cnefBa Aa ysefoMu TUTynspa no cMeTkaTa 3a npomeHuTe. TUTYNSPBT Ha CMeTKaTa “Ma nNpaso fa noucka
€[IHOKPATHO YBENWUYEHWe Ha NPUNOXUMUTE MUMUTW Ha[ MaKkCUManHuTe pasmepu, nocoyeHn B Tapudata Ha baHkaTa, 3a aa

Obae 13BbpLLEHa eAHOKpaTHa TpaH3akums ¢ KapTata B pamkuTe Ha paboTHWs AeH. Cried M3BbPLUBAHETO Ha TpaH3aKuusTa

(wmm cnep w3TMYaHe Ha pabOTHMSI JeH, ako TpaH3akuusita He Obae u3BbpluieHa), kbM KapTtata ce Bb3cTaHOBABAT

npunaraHuTe Mpeau YBENWYEHWETO NUMWTM. 3a BCAka npomsHa Ha numutute no KapTata, mocoyeHa B HacTosata

pasnopenba u uHuuumpana ot OnpaBoMoLeHus abpxaten/Tutynspa Ha cmeTka, TUTYNApbT Ha CMeTKa 3annalla Takca
cbrnacHo TapudaTa Ha baHkara.
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10.

1.

12.

BaHkaTa BpeMeHHO npekpaTsBa 13non3saHeTo Ha KapTata ype3 BrokupaHeTo i, NPy HacTbNBaHE Ha KOe fa € OT CeaHuTe

obcTosTencTaa:

8.1. npn Bb3HWKBAHE HA CbMHEHUS WKW NPeanonoxeHus 3a y3HaBaHeTo Ha [AH-koga oT nuue, pasnuuHo OT
OnpaBomolLeHus abpxaten, 3a koeto OnpaBOMOLLEHUAT ObpxaTen/TuTynapbT Ha cMeTkaTa cnefsa HesabaBHO Aa
yBepomu bankara;

8.2. nonyyaBaHe B BaHkaTa Ha 3anopHo cboblieHne no CmeTkata unu No BCWYKM CMETKM Ha TuTynsipa Ha CMeTka B
BaHkata;

8.3. HapywasaHe Ha [Joroopa u/unu HactoswwmTe 06wy yenosus ot OnpaBomoLLeHns gbpxaten/ Tutynapa no cMeTka;

8.4. nucmeHa monba oT cTpaHa Ha OnpaBoMoLLeHus abpxaten u/unu Ha Tutynsapa no CMeTKa;

8.5. 3agbpxaHe Ha KapTaTa Ha TepMmuHanHo yctponctso ATM;

8.6. c uen 3awmTa Ha OnpaBomoLLEeHNs Sbpxaten/ TuTynsapa Ha CMeTka OT U3BbPLUBAHE Ha HEOTOPW3MPaHW TpaH3akumm C
KapTata - no Bcsiko Bpeme 1 6e3 npeamssecTue, Npy NPUYMHK, CBbP3aHM CbC CUTYpHOCTTa Ha KapTaTta; cbMHeHMe 3a
HepaspelLeHa ynotpeba, CbMHeHVe 3a u3mMama (C U3KIIOYEHNE Ha CbMHEHME 3a 3moynoTpeba Ypes cHeMaHe Ha AaHHu
- CKuMMpaHe, korato KapTaTa ce geaktusmpa) n apyrv nogobHu. B teau cnyyam baHkata yBegomssa OnpaBomoLLeHNS
AbpxaTen npu MbpBa Bb3MOXHOCT, BKITIOYUTENHO W MO TenedoH, OCBEH ako 4ABAHETO Ha Takasa MH(OpMaLuns He e
MO3BOMEHO Mopaay CbobpaxeHus 3a CUrypHOCT UMW ONpeaeneHin HOPMATUBHN N3UCKBAHMS.

B cnyyan Ha yHuwoxaBaHe, warybBaHe, kpaxba, OTHEMaHe MO [PYr HauyvH, MOAMPaBSHE WM W3NON3BaHe no Lpyr

HenpaBOMepeH HauuH Ha KaptaTa w/ unm CbMHEHWS Un NPeanonoxeHns 3a y3HasaHe Ha [WH-koga ot nuue, pasnuyHo ot

OnpaBomoLLeHnst AbpxaTen, U BCSKakBM APYrU CiyyYan Ha HenpaBomepHa ynoTpeba, KakTo M npu Apyri HempeaBuaeHN

obcTosTencTBa (3agbpkaHe Ha kapTata Ha 6aHkomat), OnpaBomoleHuaT gbpxaten/ TUTYyNApbT Ha CMeTKa € AfTbXeH

He3abaBHO Aa yBegomu Bankata Ha Tenedon 0700 18 555 unm kaTo ce SIBU NUYHO B HSAKOA OT HEMHUTE (DUHAHCOBM

LIeHTpOBe..

KapTata moxe na 6bae gebnokupasa camo npu CriegHUTe yCrnoBus:

10.1. Mpn 6nokupaHe Ha ocHosaHue un. VII.8.1. u un. VII.8.4, kaptata moxe ga 6bae AebrokvpaHa cned nogasaHe Ha
nucmeHa monba ot OnpaBoMoLLeHNs gbpxkaTen/TuTynsapa Ha CMeTKaTa;

10.2. B cnyyaute Ha brnokupaHe Ha ocHoBaHue un. VI1.8.2 n VII.8.3, nebnokmpaHe Ha kapTaTa e Bb3MOXHO Clefd oTnajaHe
Ha OCHOBaHMETO 3a brokMpaHe;

10.3. B cnyyaute Ha 6nokvpare no yn. VII.8.5 Kaptata ce aebnokupa npyv npegasaHeTo i Ha OnpaBoOMOLLEHNS AbpXaTen;

10.4. B cnyvaute no un. VII.8.6 Kaptata ce gebnokupa cneg nmogaesaHe Ha nucmeHa monba ot OnpaBOMOLLEHMs
Abpxaten/Tutynsapa Ha CMeTkaTa U camo ako € 0TMagHano OCHOBAHWETO 3a BrokupaHe;

10.5. BbB Bcuuky cnyyan no un. VII.8, korato GnokupaHeTo e 3asBeHo OT TuTynsipa Ha cMeTkaTta, AebrnokupaHe (ako Takosa
€ Bb3MOXHO CbITIaCHO yCroBusTa Mo-rope) He Moxe fa Obae W3BbPLIEHO MO MckaHe Ha ONpaBOMOLLEH ObpxaTen,
KOWTO He e TUTYNAp Ha cMeTKaTa.

bankata geaktusupa Kaptarta, ¢ k0eTo T8 CTaBa HeBanuaHa 3a M3nonaeaxe, npu:

11.1. yBegomneHue 3a usrybsaHe unu oTkpageaHe Ha Kaprarta;

11.2. yBepomneHve 3a 3abpaseH MH;

11.3. npu CbMHeHMe 3a 3noynoTpeba Ypea CHEMaHE Ha AaHHM — CKUMUPaHE;

11.4. B cnyyan Ha usfafeHa/npeusgageHa n HenomnyyeHa Kapta B Cpok OT YeTpU Mecela OT [aTaTa Ha CKIIoYBAHETO Ha
A0roBopa, PECNeKTUBHO OT Npen3aaBaHeTo Ha KapTaTa;

11.5. npu BpbLaHe oT ONpaBOMOLLIEHNS AbpXKaTeN Ha TEXHUYECKM HeusnpasHa KapTa;

11.6. nopageHa nucmeHa monba 3a Toea 0T OnpaBOMOLLEHUS AbpXaTer;

11.7. u3Tn4aHe Ha Cpoka Ha BanmaHOCT Ha KapTaTa;

11.8. npekpatsiBaHe Ha [loroBopa;

11.9. 3akpuBaHe Ha OCHOBHaTa CMETKa;

11.10.  cMBPT UK NocTaBsHe nog 3anpeLyeHne Ha ONpaBoOMOLLEHUS AbpXKaTen;

11.11.  OTKPWUTO MPOM3BOACTBO MO HECHCTOATENHOCT W/UMK MpeKpaTsABaHe Ha TbProBCKOTO OPYXECTBO Ha Twutynsipa no
CMeTKa, KOraTo ChLUWST € IOPUANYECKO NnLie.

11.12.  n3pgaBaHe Ha HOBa KapTa, KOSITO 3aMeHs NpeauLLHaTa KapTa;

[JeaktuBupaHa Kapta He Moxe fja 6be NOBTOPHO aKTMBMPaHa U NOANEXN Ha yHULWOxXaBaHe. B cnyyaute no yn. VIL.11.1-6

Ha OnpaBomoLLeHns abpxaten Moxe fa Obge usgapgeHa HoBa KapTa, KOSITO Aa 3aMeHu JeakTuBupaHaTta, Cnef nogaBaHe

Ha nucmeHa mMonba 3a ToBa 4o baHkata.

VIl OTroBopHOCTH U lOKa3BaHe

OnpaBoMOLLEHUAT abpxaTen U TUTYNAPBLT N0 CMETKa OTTOBAPAT MPU YCOBUATA HA CONMLAPHOCT 33 BCUYKM 3abIDKEHUS,
Bb3HWKHANM Npu u3nonasaHe Ha Kaprara.

OnpaBoMOLLEHUST ObpXaTen € AmbXeH 4a He n3nonaea Kaprtata 3a Lenu, npoTMBOpeyYaLyy Ha 3aKoHa, BKIHOUYMTENTHO U 3a
3aKymyBaHe Ha CTOKW W yCryru, 3abpaHeHn OT 3akoHuTe Ha Penybnuka Bbnrapus. OnpaBOMOLLEHUSIT AbpXaTen Hocu
OTFOBOPHOCT 338 BCUYKM HEMPaBOMEpHU oOnepauuu, W3BbplleHun ¢ Kaprata npu ycnosusiTa Ha [eNCTBaLLOTO
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10.

1.

12.

13.

14.

15.

16.

17.

3akoHogaTtencteo. baHkata He crnegu 3a 3akOHOCHODOPA3HOCTTa Ha COEMNKATe, OCBEH akO C HOPMATMBEH aKT He €
npeaBuaeHo apyro.

OnpaBoMOLLEHUAT ObpkaTen e AMbXeH [a CbXpaHsBa [PUXNMBO CboTBeTHaTa KapTa, fa A nasu OT nospexpaaxe,
BKITIOYNTENHO OT MarHWUTHU 1 €NeKTPOMArHUTHN Bb34ENCTBIS.

TuTynApbT Ha CMETKa € AMbXeH Aa ocurypsisa nokputue no CmeTkata/ [JombnHUTENHUTE CMETKM, CBbp3aHu ¢ Kaprata. B
cnyyan ye 3a nepuog ot 12 meceua no CmeTkata/ [JOMbIHWTENHWUTE CMETKM HE Ca M3BbLPLUBAHM M3XOAAWM OaHKoBM
onepaumu (0CBEH aBTOMATUYHM onepaumm no cMuckbra Ha OY 3a cMeTku), cbrnacHo ycnoausita Ha OY 3a cmeTkn CmeTkata/
[lombnHMTENHUTE CMETKM ce BokMpalT 3a 3BBPLLBAHE Ha U3XOLALLM OnepaLum, C U3KITIOYEHNE Ha onepaLyum, U3BbPLLBAHM
nocpeactaom Kaprara.

OnpaBOMOLLEHVAT AbpXaTen OTroBaps 3a BCUYKM BPELW, MPUYMHEHN OT HEMPaBWUIHOTO W3MoN3BaHe MmN CbxpaHeHue Ha
KapraTa.

OtrosopHocTTa Ha OnpaBomolleHns gbpxaten/ Tutynsapa no cmeTka 3a TpaH3akLuv/ onepauun Moxe aa 6bae orpaHuyeHa
Npu HanuuMe Ha uMnepaTuBHa pasnopenba B MPUMOKXUMOTO KbM TO3M MOMEHT 3aKOHOAATENCTBO, MOCTAHOBSBALLA TOBA
orpaHuyeHne, U Lo pasmepute, nocodeHn B Hes (300 nB), ako OnpaBOMOLLEHWAT AbpXaTen He e ycnsan fa 3anasu
NepCcoHanM3npaHunTe 3allMTHIU XapakTepucTuki Ha KapTara.

OnpaBOMOLLEHUAT ObpKaTen NoHaca BpeauTe, KOUTO Ca NPUYMHEHM O NOMyvaBaHe Ha yeegommneHueTo no un. VIL9, ako e
AEeiCTBan Npu yMUCHI Unn rpyba HeBPEXHOCT, KaKTo M ako He e W3MbIIHWN 3aabikennsTa cu no un. 1.3, 114, IV.3., VII.2,
VIL.9. Ha ocHoBaHWe ropenocoyeHuTe TEKCTOBE CbxpaHsiBaHeTo Ha [MWH-koga 3aegHo ¢ KapTaTa, 3anMcBaHeTo My Mnm
cbobLLaBaHETO My Ha TpeTu nuua, Kakto W nponmycksT Ha OnpaBoMmoLieHMs Abpxaten ga ysegomu baHkata 3a
obcroaTencTsata, kakto e npeasuaeHo B un. VIL9, npeacraenssa rpyba HebpexHocT oT cTpaHa Ha OnpaBomoLleHus
pbpxaten. ocoyeHOTO B Tasu pasnopenba He ce sABsIBAa M3yepnaTtenHo u3bposiBaHe Ha BCUYKM NposiBU Ha rpyba
HebpexHoCT OT cTpaHa Ha ONpaBOMOLLEHUS JbpXaTer.

B cnyyain ye OnpaBOMOLLEHUST gbpkaTen e AeicTBan 4Ype3 W3mama, TO MOHAcs BCUYKM BPEAM M Cried nofaBaHe Ha
yBegomnexneto no yn. VIL9.

B cnyyai Ha HepaspelueHa onepauus, ocnopeHa no pega 1 B cpokosete no un. V1.2, 3a kosto OnpaBoMOLUEHUST AbpxaTen
He oTtroBapsi, baHkaTa Bb3cTaHOBSIBa He3abaBHO CTOMHOCTTAa Ha HepaspelleHaTa omepauws u, korato e Heobxomumo,
Bb3CcTaHOBsBa CMeTkaTa B CbCTOSHWETO, B KOETO T O1 Ce Hammpana npeau U3MbiHEHNETO Ha Hepa3pelleHaTa onepauws.
BbacTaHOBSIBAaHETO Ce M3BBLPLUBA He3abaBHO Cried MPUKMIOYBaHe Ha npouedypaTta No [0Kas3BaHE HA aBTEHTWYHOCTTA W
TOYHOTO M3MbIIHEHWE Ha OmepaunsTa, HO He Mo-KbCHO OT 21 AHM cred nornyyaBaHe Ha yBEAOMIIEHMETO 3a HepaspelueHaTta
UMW HETOYHO U3MbIIHEHATa NnaTexHa onepauys. BbB BCUYKM Apyru criyyan Ha nopaBaHe Ha Bb3paxeHue OT TuTynsapa umm
ot OnpasomoLLeHns abpxaten baHkaTa cnefsa fa ce NpousHece B 7-AHEBEH CPOK OT NOJaBaHe Ha Bb3paXeHUeTo.

Korato nnatexHo HapexgaHe 3a CbOTBEeTHaTa onepauusi € nogageHo ot OnpaBomolueHus abpxaten, baHkata Hocw
OTFOBOPHOCT 32 TOYHOTO W3MbIHEHWE Ha OnepauusiTa, OCBEH akO [OKaXe, Ye OOCTaBYMKLT Ha MMAaTEXHW YCryru Ha
nornyyatens Ha cpegcTBaTta HOCM OTTOBOPHOCT. B Tean crnyyau BaHkaTta Bb3CTaHOBSIBA CymaTa Ha HeW3MbiHEHaTa v
HETOYHO M3MbIIHEHATa onepauust W, Korato e MpUNoXMMO, Bb3CTaHoBsBa CMeTkaTa B CbCTOSHMETO, B koeTo Ta 6u ce
Hamupana npean U3MbHEHNETO Ha HETOYHO M3MbiHeHaTa onepaums. OcseH ToBa, baHkata npu nowcksaHe npegnpuema
AEeiCTBMSA B paMK1Te Ha ObKUMaTa rpuka 3a npocrnesssaHe Ha onepauusTa.

B cnyyanTe, B KOMTO NNATEXHOTO HapexgaHe e MOAafeHo OT WM Ype3 NonydvaTens Ha CpeacTBaTa W OTTOBOPHOCTTA 3a
HEeM3MbIIHEHa M HETOYHO W3MbMHeHaTa onepauus e Ha baHkata, baHkata Bb3cTaHOBsBa be3 HeocHoBaTeNnHo 3abaBsHe
cymaTa Ha Heu3mblIHeHaTa M HETOYHO W3MbMHEHaTa NnaTexHa onepauus, KakTo U Cymute, HEOOXOAMMK 3a NpuUBEXaaHe
Ha CMeTkaTa B CbCTOSHMETO, B KOETO 61 Ce Hammpana npeay U3MbJIHEHWETO HA HETOYHO M3MbIIHEHATA NTaTeXHa onepawys.
Bankata Hocu oTroBopHOCT nped Tutynspa/ OnpaBoMOLLEHWS ObpXaTen 3a Bb3CTAHOBSBAHE Ha BCUYKM MMaTeHu OT TsX
TakcW, KaKToO M 3a Bb3CTAHOBSIBAHE HA BCWYKM JMXBW, HAYWCIIEHU BCMEACTBME HA HEW3MBIHEHWETO MM HETOYHOTO
WM3MbIHEHWE Ha OnepauusTa.

BaHkata He HOCM OTTOBOPHOCT B CryyYauTe, B KOWUTO MOPagM HENpeojonMMa cuma Wian U3BbHpeLHW obCTosTencrsa
OnpaBOMOLLEHUAT ObpkaTen HaAMa Bb3MOXHOCT [a Monasa Ycnyrata, kaTo HanpuMmep: CpUB Ha MHOpMAaLMOHHATa
cucTema, NpekbCBaHe Ha KOMYHUKALMOHHUTE IMHUM, MPEKbCBAHE Ha ENEKTPUYECKO 3axpaHBaHe 1 Apyry nogobHwm.

BaHkata He HOCM OTTOBOPHOCT 3a OTKa3 3a W3BbPLIBAHE Ha Omepauus, B Crydyai, Ye e nomyyuna yBedoMIeHue 3a
HacTbNBaHe Ha Hskoe oT obctosTencreata no un. VI8, u un. VII.9, koeTo ce okaxe HEBSIPHO.

BaHkaTa He HOCM OTFOBOPHOCT B CryyauTe, KOrato TPeTW Nnula oTkaxaT Aa npuemat nnawaHus ¢ Kaptata unu korato
Kaptata He moxe aa Obae uanonssaHa nopagn 6nokupaHe, nopagu AedekTH, MPUYMHEHW He MO BMHA Ha baHkata,
TEXHUYECKN UMK KOMYHUKALMOHHM Npobnemu.

BaHkaTa He HOCK OTTOBOPHOCT 3a MPeTbPeHM 3arybu 1 nponycHaTH MON3u B Cy4auTe, Korato He e U3BbpLUMNa MPEBO UM
€ OTkasama fda u3Bbplm onepauus ¢ Kaprata nopagn HegoctaTbyHa HamuuyHOCT Ha cpeactBa no Cmetkarta/
[lombAHUTENHUTE CMETKN.

BaHkaTta He HOCK OTFOBOPHOCT 3a BROKMpaHK Cymu OT Apyra BaHka, y4aCTHUK B MNaTexHWs Npouec, Npu U3MbAHEHWE Ha
NNalaHns No HapexgaHe urv B nomnsa Ha (U3NYECKN W PUONYECKN NWLA, U AbpxaBu, 0BEKT Ha PECTPUKLMW W/ unu
CaHKLuu.
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IX. lMpekpaTsiBaHe Ha JOrOBOPHUTE OTHOLIEHUA

OnpaBomoLLeHuaT abpxaten umnu TuTynapbT Ha CMeTKa MOXe Aa NpekpaT egHocTpaHHo [loroBopa cried noracsBaHe Ha
BCUYKM Takcu W 3afbIDKEHWs, Obmxumu OT Tutynapa/OnpaBoMoLieHMs ObpxaTten BbB Bpb3ka ¢ [oroBopa U ¢
eAHOMeCe4HO NUCMeHo npeaumssecTue 3a pebutHu kaptu MasterCard Standard / Business / Gold / Platinum / Visa
Classic / Business / Gold / Platinum u 7 /cegem/ gHeBHO 3a ge6uTHM kapTh Visa Electron u 3a ge6buthu kaptn Maestro
. OnpaBomoLLeHMAT Obpkaten u TUTYNSpbT Ha CMeTKa Ce CbriacsiBaT, Ye npu nomyyaBaHe OT cTpaHa Ha baHkarta Ha
monba/ npeam3secTve 3a npekpaTsaBaHe Ha [lorosopa 0T OnpaBoMOLeHus abpxaten nivnn Tutynspa Ha cmeTka, KapTarta
e 6bae bnokupaHa, CbOTBETHO AOCTLMBLT 40 HanNMuHocTUTE No CmeTkatal [lombnHUTENHUTE cMeTKW nocpeacTsom KapTaTta
we 6bge npeyctaHoseH. B cnyyante no npeoxogHOTO u3pedeHne OnpaBOMOLEHWSAT ObpxaTen € AMbXeH [a BbpHe
KapTata Ha baHkata [0 [OeHs Ha HacTbMBaHe Ha MpeKpaTABaHETO, Korato Moxe Aa Obae 3akpuTa M pasnnaljatenHara
cmeTka. [nactukata ce yHuLoxasa B NpUCLCTBNETO Ha OnpaBoMoLLeHns abpxaten. B cnyyait ye monbal npeguasectue 3a
npekpaTsaBaHe € nogageHa o1 TUTynspa Ha cMeTKa, ChbLMAT € LTbXeH HezabaBHO aa yBegomu OnpaBoMOLLEHMS AbpxKaTen
33 MHUUMMPAHOTO npekpaTsaBaHe Ha [loroBopa. AHamoruyHo, B crnyyail ye monba/ npeaus3BecTe 3a npekpaTsBaHe €
nopgajeHa ot OnpaBOMOLUEHWS ObpxaTen, CblWMAT € AnbkeH HesabaBHO Aa yBegomu TuTynsipa Ha cmeTka 3a
WHULMMPAHOTO NpekpaTaBaHe Ha [Jorosopa.
Ako oT ckntouBaHeTo Ha [loroBopa ca uateknu 12 meceua, TutynsapbT 1 ONpaBOMOLLEHWAT AbpxaTen He ObIkaT Takcu 1
HeYCTOMKM, CBbP3aHN C NPEKpaTABaHETO My.

bankata moxe ga npekpati egHocTpanHo [loroopa ¢ OnpaBoMoLLeHus gbpxaten uunu Tutynspa npu:

a) HewsmbfHeHWe Ha 3agbixeHns no Hactoawwmte O6wm ycnosus wnm no [oroopa oT cTpaHa Ha OnpaBOMOLLEHMs
Abpxaren u/vnn Ha TuTynspa Ha CMeTKa;

6) npekpaTsaBaHe Ha JOrOBOPMTE 3a OCHOBHATa CMETKA, JOCTbN A0 KOSTO TUTYNApbT e 3assun B [Jorosopa;

B) M3npaLiaHe Ha ABYMECEYHO MUCMEHO NMPEAM3BECTME; MPW CKIHOYEHW AOTOBOPW C NULA, KOUTO He ca notpebutenu no
cMMCbiia Ha 3akoHa 3a nnaTexHuTe ycnyru u nnatexuute cuctemu (3MYTC), BaHkata Moxe ga npekpatu Jorosopa 6e3
npeaussecTue;

kaTo B Te3n cnyyan bankara 6nokupa Kaprata v ucka BpbLuaHeTo i o1 OnpaBoMOLLEHUS gbpxarern.

Mpu npekpataBaHeTo Ha [Jorosop TutynsapbT/ ONpaBOMOLLEHMAT LbpXaTen 3annalja HauucnsiBaHWUTE MEPUOAMYHO MO
[0roBopa Takcy MPOMOPLIMOHANHO Ha U3TEKNUs Nepuog Ha AeicTBME Ha 4OroBopa. AKO TakuBa TaKCW ca NiaTeHu aBaHCoBoO,
T€ Ce Bb3CTaHOBSABAT NPONOPLMOHANHO Ha CPOKa Ha NpeKpaTSBaHETO.

Un. IX.2 n un. IX.4 He ce npunaraT npu nNpekpaTsBaHe Ha AOrOBOpa NOPagyn HeM3MbIHEHWE Ha ycroBusTa Ha [oroBopa ot
cTpaHa Ha OnpaBomoleHus Abpxaten umnu Ha TuTynsipa Ha cmeTka M B Te3u crnyyau baHkata Moxe Aa Hauncnw
MOCOYEHIUTE B TE3M pa3nopesdn Takcu U HEYCTOMKW B MbITHWS UM pa3mep.

KapTaTa ce peaktueupa oT baHkata cnyxebHo ¢ npekpaTaBaHeTo Ha [loroopa B cryyai, e OnpaBOMOLLEHUAT AbpxaTen
He e BbpHan Kaptata Ha baHkaTa. baHkaTa He HOCM OTFOBOPHOCT 3a Bpeau, NPUYMHEHW B pe3ynTaT Ha AeakTUBMPaHeTo Ha
KapTaTa nopagw npekpaTsiBaHe Ha 4OrOBOPHUTE OTHOLUEHMS.

Korato npu npekpaTsiBaHe Ha JOrOBOpHWUTE OTHOWEHMst OnNpaBOMOLEHUST gbpxaten umnm TUTynsapbT Ha CMeTka uMa
U3nCKyeMun 3agbikeHus koM baHkata, baHkata uma npaBo Aa cbbepe no pega Ha un. V.6 u V.7 gbmxumnute A cymu
cnyxebHo (6e3 cbaebHa Hameca) OT cpefcTeaTa Mo BCWYKM cMeTku Ha OnpaBomolleHus abpxaten/ Tutynspa no cMeTka
npu baHkaTta, 3a koeTo OnNpaBOMOLLEHUST gbpxaTten U TUTyNApbT Ha CMeTKa, C MoAnuWcBaHeTo Ha [oroBopa, Aasar
W3PUYHOTO CW Cbriacue 1 onpaesomMolLaBat baHkata. TUTynsapbT Ha CMeTka € AITbXEH Aa OCUrypu JOCTaTbyYHO CPEACTBA NO
CwmeTkaTa, 3a Aa NoKpue BCUYKK 3aDaBEHM M U3NCKYEMU NaLLaHus.

[oroBopbT ce npekpaTsaBa, B Cryyal ye B 4-MeCeYeH CpOK, CYMTaHO OT faTtaTta Ha ckrnioysaHe Ha [lorosopa, a npw
MepcoHanHa JombhHuTeNHa aebutHa kapta u ®upmeHa febuTtHa kapTa - CYMTaHo OT noanucBaHe Ha Jorosopa ot Tutynspa
Ha cmeTka, ONpaBOMOLLIEHUST AbpXaTen He ce siBu B baHkarta, 3a ga nonyqn Kaprara.

OnpaBOMOLLEHUAT gbpxaten W TuTynsipbT MO CMETKa OCTaBaT 3afbiKeHW kbM BaHkata 3a moracsiBaHe Ha BCUYKK
3abIKEHMs, CBbP3aHN C 13NON3BaHeTo Ha KapTtaTa, BKMIOUMTENHO W cref npekpaTsaBaHeTo Ha [loroBopa, He3aBncyumo ot
OCHOBaHWsITa 3a NpekpaTsBaHe.

X. HonbnHuTenHu pasnopenou

Ha ocHoBaHue un. 4, an. 1, T. 2 oT 3akoHa 3a 3allMTa Ha JINYHUTE AAHHW C MPUEMAHETO Ha HACTOSLWWUTE YCNOBWS
OnpaBoMoLLeHuAT abpxaten n TUTYNSPbT Ha CMETKA, KOraTo MOCnegHuUaT e u3n4ecko nuue, AaBaT ChrnacleTo cu 3a
00paboTBaHe Ha NMYHUTE UM AaHHW, 4O KOWTO baHkaTa € nmomyumna JOCTbN MpU CKITOYBAHETO M W3MbIHEHWETO Ha
Horosopa, 3a LennTe Ha peknammpaHe/ NpoMoTUpaHe Ha NPOAYKTW/ ycryri Ha baHkaTta, Ypes oTnpaBsHe/ 3npalyaHe Ha
rNacoBu /MM NUCMEHMN PeKaMHM CbOBLLEHUs W/ YBEAOMMEHNS 32 NPOMOLMM, YCYrv 1 NMPOAYKTU Ha BaHkata u apyru
apyxectsa ot Eurobank Group go OnpaBomoLeHus agbpxaten u TuTynsipa Ha CMeTKa Ha agpecuTe UM (NOLLEHCKM, agpec
3a eNleKTPOHHA noLua 1 ap.) nvnn Ha TenedoHa/-ute UM (CTaumoHapHU 1 MOBKHKM), NpeaocTaBeHn oT ONpaBOMOLLEHNS
Abpxaten n TuTynsapa Ha CMeTka Mpu CKIToYBaHe M/unm u3mbiHeHue Ha [lorosopa.

C nognucaaHe Ha [loroBopa Ha ocHoBaHue un. 4, an. 1, 7. 2 oT 3akoHa 3a 3alyuTa Ha nyHUTe AaHHU, OnpaBoOMOLLEHUAT
Abpxaten u TUTYNApbT Ha CMeTKa AaeaTt cbrnacueTo cu 3a 0bpaboTBaHe oT baHkaTa 1 OnNpaBOMOLLEHM OT Hes nuua Ha
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nn4HM gaHHu Ha OnpaBomolleHus gbpxarten u TuTynspa Ha cmeTka, [0 kouto baHkata e nomywuna JOCTbM npu

CKITIOYBAHETO W U3MbNHEHNeTo Ha [loroBopa, 3a LenuTe Ha MbHOTO W TOYHO M3MbiHeHWe Ha [loroeopa W HacToswuTe

061wy ycnosws, BKNIOYMTENHO U 38 LienuTe Mo NpeaxoqHUTE YNeHOBe, KakTo 1 3a ApYri 3aKOHHU LienW, 1 AaeaT cbrnacue

3a MnpegocTaBfHe Ha TakvMBa MNUYHW [aHHW Ha [Jpyru Apyxectsa/ nuua, Kkouto nognomaraT bankata npu

NpeLoCTaBAHETO/MPOMOTUPAHETO Ha HEWHUTE MPOLYKTM W YCMYMW, BKMTIOYWTENHO 3a LENMTE Ha PeknammupaHeto um

(MOBUMHW W Opyrv onepaTopy Ha TenedOHHW MPEXW, PEKNaMHU areHuuu, KOMMaHuW, OCbLieCTBABalM AEHHOCT B

obnacTTa Ha AMPEKTHUS! MapKETMHT, MOLLEHCKIUTE YCIyru, TbProBLM, KOUTO MpueMaT nnawlanus ¢ Kaptata u gp.).

OnpaBomoLLeHuaT abpkaten U TUTYNSPbT Ha CMETKaTa, Korato MOCHemHWST € (DU3NYECKO nuue, C NPUEMAHETO Ha

HaCTOALYMTE YCrIOBUS [aBaT U3PUYHOTO CU Cbrnacve baHkata ga npefocTaBs TEXHW NUYHW OAHHU HA MEXAyHapoaHUTe

kapToBW opranmsaumm Visa Europe n MasterCard Europe.

OnpaBoMOLLEeHUST abpxaten 1 TUTYNApBLT Ha cMeTKaTa AeKapupart, Ye ca yBeJOMEHM 3a Bb3MOXHOCTTA Aa YNPaxHAT

npaBaTa C/ Ha JOCTBbN U KOpUrMpaHe Ha NMWUYHWTE JaHHW, NpefocTaBeHW BbB Bpb3ka ¢ [loroBopa, Ypes 3asiBeHue 4o

baHkata no peaa Ha un. 29 1 un. 30 oT 3akoHa 3a 3aluuTa Ha NYHUTE JaHHW. OnNpaBOMOLLEHUAT Abpxarten u TUTynapsT

Ha CMeTKaTa Jeknapupart, Yye ca yBeJOMEHM 3a npasata cv no yn.34a, an. 1, 7. 2 1 3 oT 3akoHa 3a 3alyuTa Ha NUYHUTE

AaHHW W Ye MOraT [a M YNpaxHST Ype3 NMCMEHO 3aseneHne go bakara.

C nognuceaHe Ha [lorosopa OnpaBoMOLLEHWAT AbpkaTen u TUTYNSpbT Ha CMETKa 4eKnapupaTt U3pUYHOTO CU Chbrracue

[a nony4yaBaT Ha MocoyeHus/-Te B [JoroBopa umu Lpyr/v JOMbIHUTENHO NMPEAoCcTaBeH/n MobuneH/-Hu TenedoHeH/-Hu

HoMep/-a CbODBLLEHNs, B TOBA YMCIIO W KPaTKM TEKCTOBM CbODLUEHMS (SMS), OTHOCHO HOBW NMPOAYKTM U YCIYTU, CBbP3aHM C

Kaprara.

TuTynapbT Ha cMeTKa MMa NpaBo Aa 3asBK NucMeHo 1o baHkaTa no obpasel, M3roTBEH OT nocneaHaTa, noryvyaBaHeTo

Ha KpaTKW TEKCTOBM CbODLLEHUS (SMS) Ha NOCOYEH OT HEro MobuneH TenedoHeH HoMep:

6.1. 3a u3BbpLUBaHE Ha cregHWTe BUAOBE onepauuu ¢ KapTaTa: TerneHe Ha napu B Gpoi Ype3 TepMUHANHN YCTpoiiCTBa
ATM wu TpaHsakuuw/onepaumn ¢ Kaptata upe3 TepmuHanHu yctpoictea [MOC unu BUPTYanmHW TePMUHAIHM
ycTpoictea MOC (terneHe Ha napu B 6pon upe3 TepMuHanHu yctponctea MOC, nnawaHe Ha CTOKM W ycnyrv B
TbProBcku 06ekTH Ype3 TepmuHanHm yctpoinctea MNOC, enekTpoHH pasnnaliaHus ype3 WMHTepHeT nnatdopmu 3a
nnallaHe, nnavliase Ha koMyHanHu ycnyrm Ha ATM ycTpoiicTBa cobCTBEHOCT Ha baHkaTa, nnaliaHe Ha KOMyHarHw
ycnyru Ha 6aHkomaTtyi Ha Bopuka (4pes ycnyrata B-Pay), nnailaHe Ha cToku u ycnyrv B IHTEpHeT).

6.2. 3a npencTosLLO U3TUYaHe Ha cpoka Ha BanuaHocT Ha KapTara.

B cnyuvaii ye TuTynapbT Ha CMETKA Xenae 4a NpeycTaHoBM NONyYaBaHETO Ha KpaTKu TEKCTOBM CbobLLeHus no yn. X.6.1 w/
unu un. X.6.2, ToBa cnepga fa 6bae 3asBeHo nucmeHo npef baHkata. OnpaBOMOLUEHMSAT AbpxaTen MoXe fJa noucka
npeycTaHoBSBaHe Ha MoNy4aBaHETO Ha KpaTku TEKCTOBW CbOOLUEHMS, 3asiBeHO OT TUTynspa Ha CMeTka, ako Aeknapupa
nucMmeHo npef bawkata, ye e TUTynsp/ nonasaten Ha MobuneH TenedoHeH HOMEP, A0 KOMTO Ce U3npallat cbobLieHusTa.
lMonyyaBaHETO Ha KpaTku TEKCTOBM CbOOLLEHMS MOoxe Aa Gbhe NpeycTaHOBEHO M MO WHMUMATMBa Ha baHkata, korato
ObAe yCTaHOBEHO (BKMIOYMTENHO M Ype3 NMUCMeHa Aeknapauws, nogageHa nped baHkata), ye mMobunHuaT TenedoHeH
HOMEp, MOCOYEH 3a MOMyyYaBaHe Ha KpaTku TEKCTOBM CbODLLEHNs, He e cOBCTBEHOCT/He ce nonasa oT OnpaBOMOLLEHNS
LbpXaTen, pecnekTMBHO OT TuTynsipa Ha cMeTka. MonyyaBaHeTo Ha KpaTku TEKCTOBM CbOOLLEHNS Mo cboTBeTHaTa KapTa
Ce NpeycTaHOBSIBa 1 NPYW U3TUYaHE Ha Cpoka Ha BanmMaHoCT Ha KapTaTa, KakTo v npu Npen3aasaHe Ha KapTtata B cnyyauTe
no un. VIL.12.

OnpaBoMoLLeHMAT abpxaten uunu TUTynspbT Ha CMeTKa JaBaT CbracueTo cu MHGopMaLums 3a u3sbpLueHuTe ¢ Kaptara
onepaumu/TpaH3akLuK, KakTo 1 Aapyra uHdopmauus KosTo npefcraBnssBa b6aHkoBa TanHa, Aa 6bge npegocTaBsHa OT
BaHkaTta Ha CbOTBETHWUTE AOCTABYMLM Ha MOBMITHI KOMYHWKALWK, 3a LENUTE Ha U3NpaLLaHeTo 1 Nomy4aBaHeTo Ha KpaTku
TEKCTOBM CbODLUEHMS, KAKTO 1 HA CbOTBETHUTE MEXAYHAPOAHM KApTOBM OpraHM3aumn 1 CUCTEMHM OMepaTopy 3a Lienute
Ha u3nbiHeHue Ha [lorosopa.

Yenyrute no un.X.6 ce NpemoCTaBAT Ype3 CbOTBETHUS JOCTaBYMK HA MOBWUIHW KOMYHMKauuW, kaTo BaHkata He Hocum
OTFOBOPHOCT 3a HEMonyyaBaHe WM HEeHaBPEMEHHO MOoNyyaBaHe Ha TakuBa CbOOLUEHMS, KOraTo HenomyyaBaHEeTo Miu
HEHABPEMEHHOTO MoMyyYaBaHe Ce Ob/KAT Ha MPUYMHK, HAMMPALLM Ce M3BBLH KOHTpona Ha baHkata, kato: npobnemu B
MpeHocHaTa KOMYHUKALUMOHHA cpefja Ha CbOTBETHUTE [OCTABYMUM Ha MOOMITHW KOMyHWMKaLuu, (DOPCMaxOopHM
obcToaTencTBa U Ap., KAKTO 1 B Cy4anTe Ha NpekpaTsBaHeTo Ha JOrOBOPHUTE OTHOLIEHWS Mexay baHkaTa u CboTBETHUS
[OCTaBYMK Ha MOBMIHM KOMYHWUKaLMK, CBbP3aHW C NPEAOCTaBAHETO Ha yenyruTe no Yn.X.6 He3aBMCMMO OT NMPUYMHUTE 3a
npekpaTsBaHeTo uM. Ycnyrute no 4n.X.6 He Morat Ja ce nonaeart Ypes MobunHn TenedoHHN HOMEPA, MPEHECEHN OT efHa
MobunHa Mpexa B Apyra OcBeH ako baHkata e yBegoMeHa CBOEBpeMeHHO 0T OnpaBoMOLUeHNs gbpxaten/Tutynapa Ha
CMETKaTa 3a U3BBLPLLEHUS MPEHOC, KaTo B TO3W cyyai baHkaTa He HOCW OTFOBOPHOCT 3a HemomnyyeHn 0T OnpaBoOMOLLEHNS
Lbpxaten uiunn Tutynspa Ha cMeTka CboBLLEHMs N He Bb3CTaHOBSBA NaTeHUTe Takcu 3a CblyuTe. 3a aKTUBMpaHe Ha
ycryrata no un. X.6 v 3a BCAKO KpaTko TEKCTOBO CboOLLEHNE, MOCOYEHO B ChbluaTa pasnopesba, nsnpateHo ot baHkarta,c
W3KMKYEeHNEe Ha CboOLLeHneTo no un. X.6.2, ce ObMkM Takca cbrnacHo Tapudata Ha baHkata. [bmkumute Takcu ce
cbbupat oT cmeTka Ha TuTynspa B baHkaTa, nocoyeHa OT HEero, a ako Mo Hest HAMa JOoCTaTbyHa pasnonaraema Hanu4HoCT
— 1o pefa Ha un. V.6 n un. V.7. OnpaBoMOLLEHUAT abpxaTten 1 TUTYNapbT Ha CMeTka crefsa fa ce uHopMupar oT CBos
MobuneH onepaTop 3a Bb3MOXHOCTTAa Aa MomnyyasaT KpaTku TEKCTOBM CbobLUeHNs 1 B YyxBuHa, kato baHkaTa He Hocu
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10.

1.

12.

13.

14,

15.

16.

17.

18.

19.

OTFOBOPHOCT 3a HenonyyeHn o1 OnpaBoOMOLLEeHUs AbpxaTen nunn TuTynspa Ha cMeTka CbODLLEHMS 1 He Bb3CTaHOBSBA
NNaTeHUTE Takcu 3a ChblynTe.

baHkaTa Ma NpaBo 4a NPOMeHs €AHOCTPaHHO HacToswwmTe OBLLM YCNoBMS, BKMIOYATENHO M Tapudarta, kato ocurypsisa
Ha Pa3mnoNOXeHWe Ha KIMEHTUTE CU NMPOMEHUTE Ype3 nybnuKyBaHeToO UM Ha LbAroTpaeH Hocuten-MHTepHeT cainta Ha
Bankata http://lwww.postbank.bg npeau Bnnsaseto um B cuna. OT MOMEHTa Ha BMM3aHETO MM B cuna CbluuTe cTaBaTt
3afbITKNTENHN 3a cTpanuTe no [loroBopa. B cnyyaunTe, korato MPOMEHNTE ca CBbp3aHm ¢ MHGOpMaLusTa, Chbabpxalla ce
B un.41 or 3akoHa 3a NaTEeXHUTE YCIyru 1 nnaTexHuTe cuctemn, bankara ocurypsisa Ha pasnonoxeHue Ha TuTtynspa u
OnpaBomoLLeHus AbpxaTen NPOMEHUTE He NO-KbCHO OT ABa MeceLia Npeaum gatara, Ha KosTo NpoOMeHUTe BAU3aT B cuna.
Axo TutynsapbT/ OnpaBOMOLLEHUAT AbpXKATEN He NpUeMa NpeanoXeHUTe NPOMEHU, TO MMa NPaBo Aa Bb3pasu CPeLLy TaX
kKaTo MpekpaT JOroBopa B paMKUTE Ha [BYMECEYHMS CPOK MO MPEeAXOAHOTO u3peyeHue, Be3 ga HOCW OTTOBOPHOCT 3a
pasHockn u obesweTenns. Ako TutynsapbT/ OnpaBOMOLEHUST AbpxaTen He Npekpath AOroBopa MO pefa Ha Tasu
pasnopeaba, cunTa ce, Ye € Npuen NpeanoxeHnTe NPOMEHN U e 06BbP3aH OT TAX OT MOMEHTA Ha BMIM3AHETO UM B cuna.
baHkaTa 065BfiBa NPOMEHNUTE W Ype3 NOCTaBSAHE Ha MMCMEHO YBeLOMIeHNe B BaHKOBMTE CaroHMm.

lMpomeHnte B 0BMEHHWTE KypcoBe MoraT Aa Ce npunaraT HesabasHO v 6e3 npeABapuTenHO MNpeocTaBsHE Ha
WHopMaums no ropHata pasnopenba, ako Te3n npoMeHu ca Ha Gasa pedepeHTHUS OBMEHeH Kype, u3nonssaH oT
baHkata. baHkaTa ce 3agbmxaBa Aa yBegoMu CBOEBPeMeHHO Tutynspa u OnpaBoMOLLEHUS ObpKaTen 3a U3BbPLLEHNUTE
NpOMeHM Ype3 VIHTepHeT cailTa cu u yBegomneHne B BaHkoBuTe canoHu. Korato mpomennTe ca no-brnaronpusTHi 3a
Tutynspa u OnpaBOMOLLEHNS SbpKaTen, KakTo U KOrato C M3MEHEHWETO Ce paslmpsiea Mo B3aWMHO Cbrnacue Mexay
cTpaHuTe 06XBaTLT Ha NpegocTaBsaHUTe ycnyrk, baHkata HaMa 3agbikeHue ga u3npaila ysegomreHve unn aa obsesea
Mo pYr HAYMH U3MEHEHMETO.

lMpn npomsiHa B HopMaTuBHaTa ypenba, pernameHTMpalla ypepeHu B Hactosiwumte OBLWM ycnoBus OTHOWIEHMS, OT
BMM3aHETO B CUra Ha MpomsHaTa CbOTBETHO Ce MPOMEHST U 3acerHatute pasnopeabu Ha OBwuTe yCroBus, OCBEH ako
NpoMsiHaTa Kacae AMCMO3UTUBHM NPaBHU HOPMMU.

Bewukv yBegomnenns v usenenns BbB Bpb3ka ¢ [loroopa Tpsbea aa 6baaT HanpaBeHu OT CTpaHuTe B NMCMeHa dopma
W We Ce cuuTat nomyyeHun, ako no dakc, email (enekTpoHHa mowa), Ypes NUMYHO JOCTaBSHE WMWK Ypes u3npaliaHe no
nowata ¢ obpaTHa pasnucka, UM C MpenopbyaHa nowla, AOCTUTHAT O agpecuTe Ha cTpaHuTe. [lo OTHOWeHWe Ha
OnpaBomoLLeHus gbpxaten/Tutynspa Ha cMeTkaTa ToBa € afpechT, NocoyeH B [loroBopa, a no oTHoLeHne Ha baHkata —
afpecbT Ha ynpaBneHue, ONOBECTEH MyOMMYHO Ype3 TbProBCKWUS PETUCTBP.

OnpaBomoLLeHusT obpkaTen/TuTynapbT Ha CMeTka Ce 3agbiikaBaT Aa u3npaLyat yBegoMNeHWe 3a HaCTbUIM NPOMEHH
B MbpBOHaYanH1Te OaHHW, NpegoCTaBeHW OT TAX MpW MOANWCBaHe Ha AOrOBOPA, BKMKOYMTENHO 3a BCAKa MPOMSHA B
CbOTBETHUS adpec, nocodeH B [loroBopa, B 7-AHEBEH CPOK OT HACTLMBAHETO Ha CLOTBETHWUTE MPOMEHW. B mpoTuBeH
cryyan BCUYKW YBEAOMITEHMS, MOKaHM W Ap. cboblyeHus no Hactoswwmte O6wm ycnosust 1 [JoroBopa, We ce cuuTaT 3a
nomny4eHu, ako ca U3npaTeHu Ha CbOTBETHATA CTPaHa Ha cTapws il agpec.

Korato TutynspbT no cmeTka 1 OnpaBOMOLLEHUAT AbpxaTen He ca NoTpedutenn no cMMcbna Ha 3akoHa 3a NnaTexHUTe
ycnyr v nnatexyute cuctemu (3MYTIC), Te He moraT Aa Ce no3oBaBaT 1 Aa YepnsaTt npasa ot [nasa Tpeta Ha 3MYTC, ot
pasnopenbute, n3bpoeHn B un. 48 ot 3MYMC, u or pasnopenbute B HactoswmTe O6WM ycnosus, OTpassBaliy
CbOTBETHWUTE 3aKOHOBM TEKCTOBE, UUTUpaHu B HacTosawwms yn. X.14 (un. VIIL6, VIIL.10, VIII.11, IX.2, [X.4 v gpyru), KakTo 1
He MoraT [ia aHraxwpaTt OTrOBOPHOCTTa Ha baHkaTa BbB Bpb3ka C Te3u pasnopesom.

TutynapsT Ha cMeTka 1 ONpaBOMOLLIEHWST AbpKaTen MoraT Mo BCAKO Bpeme Aa nonyyar konue oT npunoxumnte OBwp
YCNOBUS HA XapTUEH UNW Apyr AbAroTpaeH Hocuten — VIHTepHeT cainTa Ha baHkata www.postbank.bg.

[oroBopsT ce ckioyBa Ha Obarapcku esuk 1 yBegOMSBaHWATA M KOMYHUKALMATa MEXZy CTpaHuTe, M3BbPLUBAHW Npu
HErOBOTO M3MbITHEHWE, LLE Ce OCHLLECTBABAT Ha ObNrapcku eauk.

3a BcuukmM Heypepenn ¢ Obwwte ycnosus u [loroBopa BbMpOCM Ce NpunaraT pasnopeabute Ha AeiCTBaLLOTO
Obnrapcko3akoHOAATENCTRO.

CropoBeTe Mexay CTpaHuTe Lie Ce paspelaBaT Mo B3aMMHO CbInacue, a B Crydyal ye TakoBa He Obae mocTurHaro,
CMOPBT Lie Ce 0THACA 3a pa3peluaBaHe Npef KoMNeTeHTHUs 6bnrapcku cba B rp. Codus.

Hacroswute Obwwm ycnosus 1 Tapudata Ha baHkata ca [OCTbNHW B GAHKOBMTE CanoHM M Ha AbArOTPaeH HOCUTEN —
VHTepHeT cTpanuuaTa Ha 6aHkata www.postbank.bg, B cboTBETCTBME € M3KCKkBaHWATa Ha §1, T.4 oT JombnHuTenHute
pasnopefdu Ha 3akoHa 3a NnaTexHuTe ycnyru u nnatexuute cuctemn. C nognuceaHeTo Ha [oroBopa TUTYnspbT U
OnpaBoMOLLEHUST AbpxaTen feknapupat, Ye ca 3ano3HaTu U3LAMO0 C TAXHOTO CbAbpXaHue B curia KbM MOMEHTa Ha
noanucaaxe Ha [loroopa u rv npuemar 6e3 Bb3paxeHus.

OnpaBOMOLLEH ABPKATEI: IMMEHA U TIOLMMC! ....vovveveeveeireiseiseeseieessesesssssessssss st st s ssss st es st st st s sesssssessessesessessessnssessessesensssessassessassesses J1E:1 O,
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