D ostbanic

Pewerua 3a mBoemo ympe

OBLUW YCNI0BUA
HA ,IOPOBAHK BbJ/ITAPUA” Afl 3A OBC/TYXKBAHE HA PASM/IALLAHWUA C MECTHU U MEXAYHAPOAHU KAPTU HA PEAJIEH W BUPTYAJIEH NOC TEPMUHAN

I. NPEAMET

1. Hactosiwymte O6WM yCnoBus ypexaaT oTHoweHusTa mexay ,lO0pobaHk Bwvarapus” Af, BnucaHo B
Tobprosckua peructbp, ¢ EMK 000694749, cbe ceganuiue 1 aapec Ha ynpasneHue: rp. Copus, CtonnyHa obwmHa
- paitoH “Butowa”, yn. OkonospbeTeH mbT” Ne 260, ¢ enekTpoHeH agpec www.postbank.bg, e-mail: info@e-
postbank.bg, ¢ /lnueHsua Ne b 05/02.04.1991 r., usgaseHa OT KOMNETEHTHWA HAA30PeH opraH — Bbarapcka
HapogHa 6aHka (www.bnb.bg), n Tbprosum, Bb3HMKBaLWM C NpuemaHeTo, obpaboTkaTa U 06C/y)KBaHETO No
cMeTKa Ha Tbproseua Ha 6e3HaNUuHM NAAWAHWA C MECTHU U MEXAYHApOAHM KapTu 3a npeanaraHu ot
Tobproseua CTOKM M/UAKM yCnyrn uYpe3 eneKTPoHeH (peaneH u/wnu BupTyaneH) MOC TepmuHan, CbrnacHo
YCNOBMATA HA CKAKOYEH MEXAY CbLUMTe CTpaHu [orosop.

2. HacroswwuTte O61M ycA0BUA NpeACTaBAABaT HePa3AeNHa YacT oT [LoroBopa 3a 06C/yKBaHe Ha pasnialaHua
C MECTHW M MeXAyHapoAHM KapTn Ha peaneH MOC, KakTo 1 [loroBopa 3a obcnyxBaHe Ha pasnnalaHus ¢
MECTHU U MeXAyHapPOAHM KapTh npes MHTepHeT Ypes BupTyaneH MOC, KaTo ypexaaT NaaTeHUTe OTHOLEHUS,
npasaTa v OTrOBOPHOCTUTE Ha baHKaTa 1 TbprosuuTe.

II. ONPEAENEHNA

Mo cmucbna Ha HacToAwmTe OBWM ycnoBuA, M36POEHUTE NO-A0Y TEPMUHM - AyMU U CbKpalleHUs Umat
CNeAHOTO 3HaYeHMe:

1. ,baHkata” e ,HOpobaHk Bbarapua“ Afl, BnucaHa B Tbprosckua pernctbp, EMK 000694749, cbe cepanuuue u
afpec Ha ynpasnexue: rp. Codus, PaiioH ,Butowa”, yn. "OkonospbereH nbT* Ne 260.

2. ,Toprosel” e KAMEHT Ha BaHKaTa, KOITO U3BbPLUBA THPrOBCKa AEMHOCT KaTo KPUANYECKO NULE, EAHONNYEH
TbproseL, Uau peructpupaHa cBobogHa NpaKTuKa.

3. ,[Oorosop 3a [1OC“ e [loroop 3a 06cNyBaHe Ha pa3niallaHA C MeCTHU U MEX/YHapPO/AHM KapTh Ha peaneH
MOC, kakTo 1 [loroBop 3a 06C/yKBaHe Ha pasnialaHWA C MECTHU U MEKAYHAPOAHM KapTu npe3 MHTepHeT Ypes
BupTyaneH NOC, ckntoyeH mexay baHkaTta u Tbproseua npu HacToAwmTe 06wy ycnosus.

4. ,Peanen N10OC“, ,MOC TepMUHaNHO yCTPOCTBO UK ,,YCTPOMUCTBO € CTaLlMOHAPHO €/1eKTPOHHO TePMUHANHO
yctpoiicto (POS — ,Point of Sale”, ,Point of Service”) uan mobunHo (GSM POS) eneKkTpoHHO $u3anyecko
YCTPOCTBO, 0603HAUEHO C IOTOTO Ha CbOTBETHAaTa KapToBa OPraHM3aLya, UHCTaIMPaHO B TbPrOBCKM 06EKT Ha
TepuTopusATa Ha Peny6auka Bbarapua 3a npuemare Ha naalwaHua ¢ Kaptu B NpUCHLCTBUETO Ha KapTOAbpPKATEN
M KapTa. “GSM POS” e eneKTpOHHO TepMMHaNHO ycTpoiictBo POS, u3nonseawo 6e3xkuyHa Bpb3Ka upes
GSM/GPRS mpexa.

5. ,Buptyanen NMOC“, ,BupTyanHo TepmuHanHo ycrpoicteo MOC“, ,vPOS“ uau ,YcTpoitcTteo” e noruyecku
AedUHUPaHO TEPMMHANHO YCTpOoiicTBO MOC, Ypes KoeTo ce U3BBLPLIBAT NPEBOAW NO CMETKM UAM NAallaHe Ha
CTOKM U ycnyrv upe3 UHTepHeT npum u3nonssaHe Ha Kapta B Peskum ,OH-naitH".

6. ,KapTa“ e BCAKa KpeAuTHa AW AeBWUTHa NiaTexHa KapTa, KOATO NPeACTaBAABA NAATEXeH WHCTPYMEHT,
13/aBaH OT BaHKaTa MM OT ApYr JOCTaBYMK Ha MIATEXHM YCAYTM — MECTEH UM YYAECTPAHEH, KOATO KapTa e
o603HayeHa cbc 3HaK/noro Ha VISA, MASTERCARD, MAESTRO, BORICA wau apyr 3Hak/noro, opobper/o ot
CbOTBETHWA W3AATeN, U U3N0N13BaHa OT KapTogbpikaTen 3a 3analaHe Ha CyMu Ab/IKUMUM Ha Tbproeeua, 3a
KOATO KapTa MMa OCUrypeHa TEXHUYECKa Bb3MOXKHOCT 3a BK/louBaHe B CUCTeMaTa 3a eNeKTPOHHM NAaLaHNs.
»KapTn” ce n3nonsea HataTbk B HACTOALLMA JOrOBOP KaTo CbBUPATE/HO 3@ MOCOYEHUTE B JOrOBOPa KapTy.

7. ,KapToabpaTen" e ¢pu3nuecko nuLie — ONpaBOMOLLEH AbpiKaTen, Ha KOeTo e usaaaeHa KapTa Bb3 0CHOBa
Ha CK/IOYEH My Hero 1 CbOTBETHMA U3aaTeN Ha KapTaTa 0roBop 3a 3/aBaHe 1 U3N0N3BaHeE Ha NaaTexeH
MHCTPYMEHT.

8. ,TpaHcakuua” e nnaTexHa onepauua, HapeJeHa/paspelueHa nocpeAcTsom Kaprata.

9. ,Pexum ,OH-naitH" e pexum, Npu KOWTO BCAKa onepauua ¢ KapTta B peanHo Bpeme ce ogobpsBa oT
aBTOPM3aLMOHHaTa cUCTeMa Ha M3zaTens Ha KapTaTa uam Ha 06C/yKBalma ro CUCTEMEH KapTos onepaTop, KbM
KOATO Ypes TeNeKOMYHMKALIMOHHA CPpe/Aa e CBbP3aHO YCTPOICTBOTO, OT KOETO Ce U3BbPLUBA ONepaLuaTa.

10.,Pexkum odnaiin" (off-line) e pesxkum, npu KoiTo onepaumaTta ¢ KapTa ce usnbaHsea 6e3 aa ce u3ncKea
oao6peHue B peasHo Bpeme OT aBTOpU3aLMOHHaTa cMcTeMa Ha u3aaTena Ha KapTata uau Ha obcayskealuma ro
CcUCTeMeH KapToB onepaTtop.

11.,MHTepHeT” e BUPTYasHO NPOCTPAHCTBO, 06PA3yBaHO OT OTAE/NHW KOMMIOTPM, CBbP3aHN MOMEXAY Ch B
cucTema Ha cBo60/EH 0CTb, MOCPEACTBOM YTBbPAEHUTE MEX/AYHAPOAHM MPEXM 33 NPEHOC Ha AAaHHU.

12.,,Cuctema 3a eNeKkTPOHHM NnawaHua“ e onpefeneHata B [orosopa 3a MOC CucTema 3a €NeKTPOHHMU
nnawanuna ¢ Kapt no UHTepHet, paspaboteHa u onepupaHa ot Onepartop Ha CucTemaTta 3a e/IeKTPOHHU
nnalwaHua.

13.,0nepatop Ha CucTema 3a eNeKTPOHHW NnawaHua“ uam camo ,OnepaTop” e Apy»KecTBOTO, NOCOYEHO B
Jorosopa kaTo Onepatop Ha CucTemaTa 3a e1eKTPOHHM NAALAHUA.

14. ,BOPUKA” e apyxectsoTo ,BOPUKA“ ALl (c npeauwHo HaumeHosaHwue ,,BOPUKA — BAHKCEPBU3“ Afl), ¢
EMK 201230426, koeTo e nMueH3unpaH oT bbarapcka HapoaHa 6aHka Onepatop Ha Cuctemarta 3a ob6cnykBaHe
Ha NNalWaHna No onepauum ¢ 6aHKOBM KapTH Ha TEPUTOPUATA Ha CTPaHaTa, C AMPEKTHa Bpb3ka KbM CucTemata
3a bpyTeH CeTbameHT B PeanHo Bpeme (RINGS) v KoeTo ocurypsBa aBTopusaumsa Ha nnawaHuaTta ¢ 6aHkosm
KapTW, U3A3a/ieHN OT MecTHM 6aHKK Ha TepuTOpMATa Ha CTPaHaTa.

15.,Cuctema BOPUKA” e Cucremata 3a obcinyKBaHe Ha MalaHWA no onepauuu ¢ GaHKOBM KapTu Ha
TepuTopuATa Ha cTpaHata u/uan CucTemata, OCUrypABalla aBTOPU3aLMA Ha NAalaHKATa ¢ 6aHKOBM KapTy,
M3Aa/ieHUN OT MECTHM 6aHKM Ha TepUTOpUATa Ha CTpaHaTa.

16.,/MMMT Ha YCTPOMCTBOTO” @ MaKcMManHaTa Cyma, 0 pasmepa Ha KOATO MOXe /a Ce M3BbPLIM NiallaHe
4Ypes CbOTBETHOTO YcTpoiicTBo MOC U KOATO € 3a710eHa TeXHUYecKN OT baHKaTa.

17.,,MaKcmaneH no3BoNeH IMMUT NPU TPaH3aKLMK B ,0b-NaiiH PeXMM” e MakCMManHaTa cyma, 4o pasmepa
Ha KOATO € N03BO/IEHO NAallaHe Mo eAHa caesnka mexay Kaptoabpxatens v Teproseua 6e3 npeasaputenHo
cneyuanHo ogobperue ot BaHkata.

18.1.,AsTopu3aumsn”, ,lMpe-aBTopusauma” e 6aokupaHe Ha cyma no KapTa (pyHKuua ABTopuU3aLmMa Ha peaneH
NOC) — ponbaHUTeNHA GyHKUMOHANHOCT Ha MOC TepmMMHan 3a PbYHO BbBEX/AaHe Ha KapTOBW AaHHU npes
KNaBuaTypa W pesepsupaHe (6710kMpaHe) Ha cyma no KapTa 3a 30-gHeBeH nepuog, 6e3 ocblyecTBABaHe Ha
TpaHcakuma. Cymata, 6710kMpaHa Npu (Npe)aBTopusauys, He ce U3n/iala Ha Tbproseua Ao NPUKNIOYBAHETO Ha
aBTOpM3aLMATa.

18.2. ,MpuKtouBaHe Ha aBTOPU3aLMA” € M3BBPLUBAHE HA TPAHCAKLMA C NPeABapUTENHO BAOKMpaHaTa cyma no
KapTata (B pasmep paBeH MM NO-ManbK OT GAOKMpPaHMA) uau ocBoboxpaBaHe Ha 6nokupaHata npu
aBTOpPM3aLMATA CyMa.

19.,MO/TO" TpaHcakuum (,mail order”, ,telephone order”) e gonbaHuTENHaTa GYHKLMOHANHOCT Ha peaneH
NOC TepmMHan 3a PLYHO BbBEXAAHE HAa KApPTOBM AAHHM W MHULMMPAHE Ha KapToBO pasnialjaHe npes
KNaBuaTypaTa Ha TepMWHana C M3BbpLIBAHE Ha $MHaHCOBA TpaHcaKuua, 6e3 dusnuecko npeactasaHe Ha
Kaprarta (card-not-present transaction).

20.,,CashBack” e Bb3MOXXHOCT 33 NnosiyyaBaHe OT KapToAbpyKaTen Ha napu B 6poit Npu TpaHCaKuMa Ha peaneH
MNOC TepmuHan.

21.,6e3KOHTaKTHO NnaljaHe” e M3BbplwBaHe Ha GE3KOHTAKTHO nnawaHe Ha peaneH MOC TepmuHan.
PasnnalwaHeTo ce OCbLIECTBABA MNOCPEACTBOM [06AMKaBaHe Ha KapTa C HanMuMeTo Ha crneuuaned
otnuuTeneH cumeon (Hanp. PayPass Ha Mastercard, cbotBeTHO PayWave Ha VISA) go MOC ycTpoicTBoTo nam
CBbP3aHMA KbM Hero 6e3KoHTaKTeH yeTell, 6e3 fa e HeoO6XOAMMO CbluaTa Aja ce NOCTaBA/NPOKapBa Npes Hero.

22. ,MoKyNKa Ha paBHM MeCeYHU BHOCKK" e AOMbAHUTENHA YCayra Npu 3annaliaHe ¢ NepcoHanHa KpeauTHa
KapTa, usgageHa ot baHkata, Ha MOC ycTpoiicTBo Ha baHKaTa Ha LieHaTa Ha 3akynysaHu oT KapTogbpatenu
CTOKM u/unu ycnyru ot Tbproseua, NpM KOATO CTOMHOCTTA Ha MOKyMKaTa ce Hauucnaga oT baHkaTa Kato

3afbmKeHne 3a KapToabpikatena Ha paBHU NO pa3Mep MeCceyHn BHOCKM.

22.1. ,,Cyma 6e3 ockbnABaHe" e eTMKeTHaTa LieHa Ha 3aKynyBaHuTe OT KapToabpyKaTens CTOKWU/YCNyr 1 e paBHa Ha
CTOMHOCTTa Ha NpeA/iaraHUTe CTOKM/YCAyrv B TbprosckuTe 06eKTH Ha Tbproselia, KOATO KAMEeHTUTe 6uxa 3annatuam
NpM NOKyMKa Ha CboTBeTHaTa CTOKa/ycyra B 6poit.

22.2.,,Cyma c ockbnsBaHe" e cymarta, KoAaTo KapToabpiKaTenaT Ab/skv Ha baHkaTta 3a MoKynkaTa Ha paBHU MeceyHn
BHOCKM, KOAITO CyMa Ce OnpeAena B 3aBUCMMOCT OT 6pos BHOCKM, Ha KOMTO MOKYMKaTa Lue Ce U3naalua 1 ce onpeaens
aBTOMaTMYHO 0T MOC TEPMMHANHOTO YCTPOICTBO NpU BbBEXAAHETO Ha CymaTa 6e3 ockbnABaHe 1 6poA BHOCKM.

23. ,MexayHapogHu Kaptosu opraHmsaumun” (MKO) ca kaptosuTe opraHusaumu Visa International, MasterCard
Worldwide, American Express.

24. ,3D Secure” e cuctema 3a ugeHTUdMKaLUMA (aBTEHTUKALMA) Ha KapToabpiKaTen B peanHo Bpeme npu nnatjaHe
Ha BupTyaneH MOC upes ceKpeTHa naposia W OCUrypABaHe Ha MaKCMMa/lHa CUTYPHOCT Ha KapToBO MAallaHe npu
WHTepHeT Tbprosel, upes HAKoA OT cnegHute cxemu: Verified by Visa, MasterCard Secure Code v cekpeTeH Koa Ha
BOPUKA.

25. ,VIHCTpyKUMK 33 npuemaHe Ha niawanuvs ¢ Kaptu Ha MOC” ce u3non3sa no- f4ony Kato cbbupaTesiHo NoHsTve
33 BCUMKM MHCTPYKUMK Ha BaHKaTa, KOUTO ce NpefoCcTaBAT Ha Tbprosewa npu ckaysaHe Ha [orosopa 3a MOC.
VIHCTpyKUMUTe 32 NpuemaHe Ha nialaHua ¢ KapTu, CbCTaBnABaT HepasAeHa YacT oT HacToAwmTe O6LM ycnosusa.

26. ,CmeTka“ e pasnialjatesHa cmeTka B Gbarapcku nesose, BojeHa oT baHkaTa Ha umeTo Ha Twproseua u
nocouyeHa 8 [lorosopa 3a MOC 3a ocueTOBOAABAHE Ha NPUETUTE NAALaHNA C 6aHKOBM KapTU 3a peasieH v BUPTyaneH
MOC. MpaBaTa 1 3a4b/KEeHUATa Ha CTPAHUTE BbB BPb3KA C OTKPUBAHETO U 0B6CNYKBAHETO Ha CMeTKaTa ce ypexaat
OT cKAtoueHna [lorosop 3a pasnjialiatenHa CMeTKa U Npunoxumute 06l ycnoBuA Ha baHkaTa 3a OTKpuBaHe,
BOZEHe W 3aKpuBaHe Ha 6aHKOBU cMeTKU. MoaabpKaHeTo Ha CMeTKaTa OT cTpaHa Ha TbProseLa e 3aAb/KUTENHO
YCNOBME 3a U3NbJIHEHUE Ha 3a/ib/KeHUATa Ha baHKaTa no [loroBopa v HacToAwmTe O6LM yCnoBHA.

27. ,[0e6nTHn nssectna” ca cneunantu Gopmynapu, KOUTO ce M3NoN3BaT OT TbproBeLa Npu BCAKO MAallaHe oT
KapTtoabp:katen, npu KoeTo e usnonssaHa Kapra, 8 KOUTO ce OTGENA3BAT MbAHWUTE AaHHU HA KapTogbpikaTens, Ha
KaptaTa, Ha CbOTBETHOTO NAallaHe 1 BbPXy KOUTO KapToabpiKaTenaT cne/iBa Aa NOCTaBA CBOA NOZAMMC, KOraTo TOBa
M3pUYHO € ynomeHaTo 8 [le6UTHOTO nssecTue. Popmynapute 3a leBUTHWUTE U3BECTUA, KOraTo TbProBeLbT U3NoN38a
€/1eKTPOHHO TePMUHANHO YCTpoiicTBo POS, ce reHepupaT v oTneYaTsaT aBTOMAaTUYHO OT CbOTBETHOTO YCTPOIACTBO.

28. ,KpeantHu ussectua” ca cneunant Gopmynapm, KOUTO ce U3NON3BaT OT Tbproeelia B CAy4auTe, NOCOUEHN B
Te3n OBy yCnoBuMA, B KOUTO ce 0T6eNA3BaT MbAHUTE AaHHM Ha KapTogbpskaTtens, Ha Kaprtata, Ha CbOTBETHOTO
nnawaxe. KpeanuTHUTE M3BECTUA Ce NOAMMCBAT OT UMETO Ha Tbproseua. Popmynapute 3a KpeautHuTe UssecTua,
KoraTo TbproseLbT U3M0/138a €NEKTPOHHO TEPMUHA/IHO YCTPOIICTBO POS, Ce reHepupar 1 oTneyaTsaT aBTOMaTU4HO
OT CbOTBETHOTO YCTPOWCTBO.

29.,,0nuc Ha npueTuTe Naawanus ot Toproseua” (JHeseH otyeT) e cneuunaneH popmynap. ONUCHT ce reHepupa u
u3npalua Ha baHkaTa KaTo KoHcoNMAMPaH daiin v ce pasneyarsa OT YCTPOICTBOTO aBTOMATUYHO NPU NPUK/OYBaHE
HafleHA.

30.,,OcnopeHo nnawaHe” e npoueaypa 3a Bb3CTAaHOBABAHE, M3LAMO WM YaCTUYHO, Ha onpegeneHa Cyma,
3annaTteHa 4ypes3 TpaHcakuua C Kapra. TakoBa Bb3cTaHOBABaHE ce U3BbPLIBA OT CTpaHa Ha EaHKaTa-MagaTen Ha
KapTaTa, Nopagu AONyCcHaTW HapyLUeHMA Npu NPUeMaHeTo Ha NAalaHeTo AN U3BbPLUBAHETO Ha TPaHCaKLUMA Npu
YCNOBMATA HA U3MaMa WK NO UHULMATMBA Ha KapToabpikaTens. baHkaTta, o6paboTuna naawaHeTto Ha Teproseua,
MMa Bb3MOXHOCT Aa ro npeActasy NOBTOPHO 3a NaallaHe OT CTpaHa Ha KapTop,\:p»(aTenﬂ CamMo Npu AOKasaHa aMnca
Ha MpOMycKM B Mpoueca Ha MpUMemaHe Ha NAALWAHETO, PeriameHTUpaHu c HacTosawmTe O6WM ycioBUA U
WHCTpyKuuuTe 3a npremaHe Ha nnawaxua c Kaptu.

31. ,HepaspeweHa“ (HenpaBomepHa) TPaHCaKLUMA MAM TPaHCAKLMA, U3BbPLIEHA NPW YCNOBMATa Ha ,M3Mama‘“ e
TpaHcaKLyA, Cb3HaTeNHO (NpeJHamepeHo) usBbpLIeHa ¢ KapTa uiu KapToBM AaHHM, NPUAOBUTA NO He3aKOHeH
HauuH (M3rybeHa, oTKpagHaTa, nony4eHa Ha 6asaTa Ha GpanluMBK OKYMEHTMU U AP.), KaKTO U € panumduumpana um
nognpaseHa KapTa, Uiu ¢ NPUCBOEHM KapToBM AaHHU. Takasa TpaH3aKLMA e HanpaseHa 6e3 3HaHMETO 1 CbriacueTo
Ha aBTeHTUYHMA KapTogbpikaTen 1 6e3 HEroBoTO paspelleHme, KaTo NOCNeAHUAT OTKa3Ba Aa NPU3Hae pasxoauTe,
CBbP3aHM C HeA.

32.(Hoe B cuna ot 02.09.2020r.) ,KoHouaeHumanHa uMHPOpPMaUMA“ O3HauaBa: BCUYKM GaKTW, [aHHM,
obcToATeNcTBa, MHOOPMALMA W/MAM [OKYMEHTW, KaTo, HO HE Camo: BCUYKW AaHHW, WHPopmauus, dartu,
06CTOATENCTBA M/MAM QOKYMEHTW, OTHacAWM Ce [0 YNpaBneHMeTo Ha baHKaTa, TbproBckuTe i onepauuu,
MapKeTUHroBaTa AeiHOCT, KOPNopPaTMBHOTO Pa3BUTUE, NPAaBHATa AEMHOCT, BU3HEC NaaHoBeTe 1 BU3HeC NPoeKTUTe,
B T.4. CTpaTernu, KOHUENUMM, NPaKTUKKM, BoAXKeTH, paspelleHua, WHGOPMAUMA 33 NPefOCTaBAHU YCAYrH,
MHPOPMALMA OTHOCHO MPOLLECH, TEXHONOTUM U TEOPUM, KOMMIOTbPHU NPOrpamu, AaHHW U Kozose, GUpMEHU
npoy4BaHuaA, OB6eKTU Ha WMHTeNeKTyasHa COBCTBEHOCT, HOy-Xay, MPOEKTHW [OKYMEHTM, CKNIOYEHW [OroBOpH,
[IOTOBOPHW OTHOWeHWA, o6pasuy Ha [AOroBopu, NOAUTUKM UM Npoueaypu, ueHoobpasysaHe, dWHaHCOBa
MHPOPMAaLMA, KAKTO U BCAKa Apyra MHPOpMaLya, (pasKpuUTa JUPEKTHO MM MHAMPEKTHO), CBbp3aHa ¢ baHkarta, ¢
HelHaTa TbpProscka AeMHOCT, BUBLLM, HACTOALLYM U MOTEHLMANHU KAMEHTU U KOHTPAreHTU, TbProBCKW NapTHbOPH, B
KaKBaTo 1 Aa e popMa, BKAKOUUTENHO MHPOPMALMA, NPEAOCTaBEHA YCTHO U BCEKM AOKYMEHT, eN1eKTPOHeH daitn nnu
BCEKM APYr HAYWH Ha NPeOCTaBAHE AW 3anMcBaHe Ha MHPOPMALMA, KOMTO/ATO CbAbPIKA UAN NPOM3TUYA UK €
KonupaH/a oT nocoyeHata no-rope MHpopmauua. KoHpuaeHumManHa e u MHopmaumaTa, Koato baHKaTta U3pUIHO e
nocounna M onpeaenuna B nucmeHa ¢opma Kato KoHduaeHumanwa wuHdopmauma. He cbcrasnasa
KoHduaeHumanHa nHpopmauma nHpopmauumaTa, Koato: (1) e uaun e ctaHana obLWOAOCTbNHA U3BBH C/yYauTe, B
KOMTO TOBA € AVNPEKTEH MW UHANPEKTEH Pe3yTaT OT HapyllaBaHe Ha 3a/lb/IIKEHMETO 3a Ona3BaHeTo 1 (2) e cTaHana
13BeCTHa Ype3 opuLManeH U3TOUHUK Ha Tbproseua.

Il OBLUU NONOMXKEHMA

1.1. BaHKaTa, B KA4eCTBOTO Ha A0CTaBUYMK Ha NNATEXHM YCAYTU, 0BCAYKBALL, U3BLPLIBAHETO HA NAATEKHM ONepaLmumn
c KapTu u Kato npeactasuten B bbarapua Ha MexAyHapoaHuTe cucTemu 3a nnawaHua VISA n MASTERCARD,
pasBuBa M NOAABPIKA MPEeXa OT TbPrOBCKU 1 Apyru 06eKTH, KoTo Npuemat KapTu KaTo cpeAcTBO 3a U3BbPLIBAHE
Ha NNaTeXxHu onepauum.

1.2. bBaHKaTa W3NbLAHABA PONATA Ha NAaTeXeH MOCPeAHUK B OCHUIECTBABAHETO Ha 6€3HAMYHOTO KapToBO
nnawaxe Ha NMOC TepMUHan — peaneH u/unvBupTyaneH.

1.3.  (u3m. 08.03.2019r.) baHkaTa npefocTasa Ha TbproseLa Bb3MOXKHOCT Aa NOAy4YaBa naawaHua ¢ Kaptu npu
MOKyMKa Ha HEroBM CTOKM 1/WAM YCIYTU 1 Ce 3ab/KaBa, B CboTBETCTBME C HacToAwmTe O61wM yciosus, [orosopa
3a NMOC u npu cnassaHe Ha NMPUNOXMMOTO 3aKOHOAATENCTBO, Aa OBCNYKBa M3BbLPIUEHUTE NAalaHWA U Aa
ocueToBoAABa No CMeTKaTa Ha TbproBeua BCUYKM HapeAeHW B HErosa Nosa NAaWaHna Ha CTOKW U/UAK yCayru ¢
KapTh, KouTO ca M3BbPLIEHN B CbOTBETCTBUE C UHCTPYKLMMTE 3a NpUeMaHe Ha nnawanua ¢ Kaptu.

2.1. (u3m. 08.03.2019r.) TbproBeubT ce 3aAb/IKaBa B CbOTBETCTBME C HacTosAwmTe O6wWwK ycnosus, lorosopa 3a
MOC 1 npu cnassaHe U3UCKBAHUATA HAa MHCTPYKLMUTE 33 NpUemaHe Ha NaalaHua ¢ KapTu, Aa npuema npasomepHu
nnawaHua ¢ KapTv npu NoKymnKa Ha HeroBM CTOKM M/UAM ycnyrn oT cTpaHa Ha KapToagbpikatenu. baHkaTa He npunara
npasina, KOUTO 3afb/kaBaT Tbproseua, KOMTO e Npuen Aa nonydasa naawaHua ¢ Kapra, usgageHa ot eaunH
vsnaten, Aa npuema u Apyrv Kaptu, usgaaeHu B pamkuTe Ha cbliaTa njaTexHa KapToBa cxema. B cnyuvait ye
TobprosewbT B3eme pelleHne Aa He nNpuema onpegeneqn KapTu uan Apyrv NAaTeXXHU MHCTPYMEHTU Ha JajeHa
nnaTexHa KapToBa Cxema, Toi c/iefiBa fja yBeoMM NoTpebuTennTe ACHO U eJHO3HAYHO NO CHLIOTO BPEME, N0 KOETO
MHbOpMMpa noTpebuTennTe 3a NPUEMAHETO Ha APYrM KapTh U NNATEKHM MHCTPYMEHTU Ha NiaTekHaTa KapTosa
cxema. Tasu MHPOPMaLWA ce U3nara Ha BUAHO MACTO Ha BXOZla Ha TbPTOBCKOTO MOMelLieH1e 1 Ha KacaTa. B cayyait
Ha NpoAak6u OT pascTosHMe Tasu MHPOPMALMA ce NoMecTBa Ha yebcaiiTa Ha TbproseLia UM Ha APYT NPUIOKUM
€1eKTPOHEH AN MOBUNEH HocuTen.

2.2. ToproBeubT ce 3aAb/KaBa fAa 3annala Ha BaHKaTa BCUYKM TaKCM, KOMUCMOHM WM APYTM PasHOCKU MO
OTKPMBAHETO U NOAABLPXKAHETO Ha CMeTKaTa, KaKTo U Tesu, Bb3HWKHaAN BbB BPb3Ka C NpegoctaBeHna my MOC
TepMuHan, cbrnacHo [lorosopa 3a NMOC, HacToAwmTe O6LM yCNoBUA U AeiicTBalLaTa NpuokKMma Tapuda 3a Takcute
1 KOMUCHOHUTE, KouTo tOpobaHk Bbarapua Afl npunara no U3BLPLBAHW YCAYTM Ha KNMEHTU - IOPUANYECKN UL
("Tapuda/ta"). C noagnucsaHeTo Ha HacTosAwmMTe O6WM ycnosua TbprosewbT Aasa CBOETO U3PUYHO, 6e3yCN0BHO 1
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HEOTMeHUMO cbraacke Ha baHkaTta fa cb61pa Npu HeOBXOAMMOCT CAyKeBHO OT CMETKUTE My, OTKPUTU MpK Hes,
AbMKMMKTE OT Thprosela Cymu BbB Bpb3ka ¢ [loroopa 3a MOC, KakTo M Aa yabpika Takmusa CYMU OT HEroBu
6baely B3emaHua.

3. (u3m. 08.03.2019r.) Mpeanaranute ot baHKaTa LEEHOBM YCI0BUA Ce ONPeAenAT 3a OTAENHUTE NPeAoCTaBAHU
oT HeA ycnyrv Ha Teproselia, OnoBecTABaT ce No 6paHaoBe KapTh 1 ce JOroBapaT mexay cTpaHuTe B [loroBopa
3a MNOC. baHkaTa npegocrasa 060cobeHa uHGopmaLma 3a pasmepa Ha 06EMeHHUTE TaKCK NPUOKUMMU 33 BCUYKM
KaTeropum NNaTexHN KapTu, KOATO Ce OTHACA 3a NNATEeXHM OnepaLyu, U3BbPLUBAHM B pamKkuTe Ha EBponelickn
Cbl03, NPY KOMTO KAKTO AOCTABUMKBT Ha NAATEXHA yCayra Ha naateua (KapTogbpskaTensa), Taka U [OCTaBUMKBT
Ha nnaTexHa ycnyra Ha nonyvatens (baHkata) ce HamupaT B Cblo3a, KakTo cregpga: [ebutHu kaptu (Visa,
Mastercard) — 0.2%, KpeautHu kaptu (Visa, Mastercard) — 0.3%, NMpeannatexu kapTu (Visa, Mastercard) —0.2%,
BusHec pebutHu kaptn (Mastercard) — 1.3%, BusHec kpeguTtHu Kaptv (Mastercard) — 1.3%, BusHec gebutHu
kaptu (Visa) - 0.75%, BusHec kpeauTHu KapTu (Visa) : Visa Business — EMV Chip — 1.35%; Visa Business —
Electronic Commerce — 1.45%; Visa Business — Standard — 1.60%; Visa Corporate&Purchasing - EMV Chip —
1.55%; Visa Corporate&Purchasing — Electronic Commerce — 1.65%; Visa Corporate&Purchasing — Standard —
1.85%, NebutHu kapTu (BCard) — 0.1%, OebutHu kapTu (Borica) — 0.2%, Kpeanthu kapTu (Diners) —0.3%.

3.abaHKaTa M3roTBA eXemece4yHO M OCUTYpABa Ha Pas3no/ioXKeHWe Ha Tbproseua KaTto My u3npawga npu
NOUCKBAHe CnpaBKa 3a M3BbPLIEHUTE NNATEXHU Onepaumn C Kaptu Ha NOC, B KOATO ce Noco4sBaT OTAENHO
obmeHHaTa Takca M TakcaTa 3a 06CJ1‘]>KBaHe Ha Tbproseua. OTHOCHO 0bmMeHHUTe TaKcy, TbproseusbT ce
cbrnacasea I4H¢0pMaLll4ﬂTa Aa GB,D,E rpynupaHa no mapka u Kateropua HOTPEGMTEHCKVI KapTu, U3ganeHun n
NON3BaHW B paMKUTe Ha EBpOI’IEﬁCKMR Cbto3.

4. BaHKaTa He e CTpaHa B NPaBOOTHOLIEHUATA MeX/Ay Tbproseua U HEroBUTE KAMEHTH, OTHACALLM Ce A0
OCbLIECTBABAHATAa OT HEro AelHOCT MO NpejnaraHe Ha CTOKM U/WAWM yCnyrW, TAXHOTO KauyecTBo w/uau
KO/IMYECTBO, CPOKOBETE 3a AOCTABKA U/WAN U3MBHEHUE U AP. U HE KOHTPONMPA NPeaMeTa Ha CAeNKUTE, No
KOWTO ce M3BBPLIBAT NAalaHNA ¢ KapTu. Bcuukm cnopose mexay Tbproseua v Kaptoabpikatenure no nosog,
KauecTBOTO, LieHUTe, [OCTaBKaTa 1 Ap., CBbP3aHK C NPeAMeTa Ha CAENKUTE, Ce PeLasaT Mexay Tbproseua v
KapTozibp)KaTenunTe U He aHraXmpaT Mo HUKAaKbB HauMH OTFOBOPHOCTTa Ha baHKata.

IV. IMMUT HA NOC YCTPOWCTBO. MAKCUMAJIEH JIMMUT NPUTPAHCAKLIMK

1.1.MaKcumanHata cyma, 4o pa3mepa Ha KOATO MOXe /Jja Ce U3BbPLIM eAHOKPATHO naaljaHe ypes Kapta Ha
CbOTBETHOTO TEPMUHA/IHO YCTPOItCcTBO MOC (MaKcMManeH No3BONEH IMMUT 33 eHa TpaH3aKuus) ce onpeaens
eaHocTpaHHo oT baHkaTa v ce Bnucea B [lorosopa 3a MOC.

1.2. baHKaTa UMa NpaBo Zla NPOMEHMU MO HeliHa NpeLieHKa, BKAIOUYUTEIHO U Aa Hy/IMpa pa3mMepa Ha MaKCUMaHO
paspeLueHns IMMUT Y4pe3 NUCMEHO u3BecTe A0 Tbproselia ¢ He3abaBeH edeKT, KaTo NOeMa aHraKUMEHT Aa
He ynpaHABa TOBa CU NMPaBO HEOCHOBATE/THO.

2.1. TbproBeubT ce 3aAb/KaBa [a cnassa onpefeneHna JIMMAT U HAMa NpaBo Ja pasgens cymata Ha
NNaLWAHETo Mo efHa cAefKa, U3BbplueHa Ype3 Kapta Ha ABe MM MoBeye MO-Manku CyMu, KOUTO CyMapHO
Ha/IBMLIABAT NO3BONEHNA IUMUT.

2.2. B cnyyauTe, KoraTo cymaTa Ha NjallaHeTo 4Ypes3 u3nonssaHe Ha Kaptata no egHa cAenka uau noseve
CAENKM, CKAOYEHM OT KapToabpiKaTens B pamK1Te Ha €AUH AeH, HafBuLaBa MaKCMManHO NO3BONIEHUA TUMUT,
TbproseubT MMa MpPaBo A3 W3WUCKa M MOAYYM CMELManHo paspelieHue oT baHKaTa 3a eQHOKpPaTHO M 3a
KOHKPETHUA Caly4ai yBenndeHue Ha JIuMuUTa, 3a ja MOXKe naluaHeTo Aa 6bae n3sbplueHo 6e3 cymara aa 6bae
pasgeneHa. CneuuanHoTo paspelueHne nog ¢popmata Ha UMPPOB Kog, ce NpeaocTasa oT baHKaTa no HeiiHa
npeLeHKa 1 6e3 HeocHoBaTeNHO 3a6aBaHe.

2.3.3a uesnute Ha npeaxoaHua ya. 2.1, 3a efHa HeAENMMA CAE/Ka Ce CYMTA JOTrOBOPDBT, KOMTO Ce CKAtoYBA
Mmexay Tbproseua v KaprogbpaTen 3a NpefjoCTaBAHETO Ha CTOKM W/MAM YCAYTM, HE3aBUCUMO Aanu
NpPeaoCTaBAHETO Ha CTOKMTE U/UAK YCIyruTe Ce U3BBPLUBA HA YaCTV MW NPOAB/IXKABA 3a BPEME, N0- Ab/IT0 OT
€/AVH AeH, NN CbAbpXKa NPeAoCTaBAHE Ha CTOKM M/UM YCayrv OT cniomaraTenieH Uam Apyr nofo6eH xapakTep.

2.4. TbproBeLbT € ANbKEH Aa He pa3KpuBa Ha TPETU HEOMPABOMOLLEHW ML JTUMUTA Ha YCTPOMCTBOTO, HUTO
AHEBHUA NIMMWT Ha KapTaTa, C KOATO € U3BbpLUeHa TpaHcakumaTa Ha NMOC, B c/iyyait, Ye My e CTaHan U3BecTeH,
HWUTO KaKBMTO U Aa 6uno Apyrv AaHHM 3a KapToabpikatens, KaptaTa u caenkara.

3. YcnosuATa OT HaCTOALWMA pasfen ce Npuaarat, 4OKONKOTO mexay Tbprosela 1 baHkaTta He e yroBopeHo
Apyro.

V. OBLUU 3AAB/TMKEHUA HA TbPTOBELLA

1. ToproBeubT ce 3aAb/KaBa Ja yBeAoMABa baHKaTa NUCMEHO, B CPOK He MO- KbCHO OT 15 paboTHU AHM
npeau BAM3aHETO B CM/1a 3a BCAKA NPOMAHA:

1.1. cebp3aHa ¢ BNMcBaHe B TbProBCKUA Perncroup;

1.2. cBbP3aHa C NpeAMeTa Ha AeMHOCT Ha TbProBCKMUA 0GEKT M/UAM HaUYMHA Ha OCHLIECTBABAHE HA TbProBCKaTa
My AeiHocT;

1.3. cBbp3aHa C MECTOMONOKEHNETO Ha TbProBCKMA 06EKT U/Un MHTepHeT CTpaHuuaTa my.

2. TobproBeubT MOXe Jja U3MNON3Ba KaKBaToO U Aa 610 GopMa Ha peknama Ha Bb3MOXKHOCTTa U YCNOBUATA 33
npuemaHe Ha naawaxua ¢ KapTu, camo e, U3PUUHOTO NPEe/BAPUTE/THO MUCMEHO Cbrlacue Ha bakKata

3. TbproseubT ce 3aAb/XKaBa fla He Npejsiara CTOKUTE UM YCIYTUTE Ha NO-BUCOKM LieHU (B CpaBHeHMe C
ueHata npu naaluaHe B 6poit) U Aa He U3UCKBa OT KapToAbpiKaTenTe AOMbAHUTENHN TAaKCU MU APYTU Pasxoam
33 M3NON3BAHETO Ha NNATEXHWUA MHCTPYMEHT, B C/lyyail e NoTpebUTeNAT 3an/ialla CTOMHOCTTa Ha NOKynKaTa
nocpeAcTBOM TpaHcakuma ¢ Kapra.

4. TobproBeubT ce 33/b/KaBa Ja He NOCTaBA OrPaHUYEHMA OTHOCHO U3MNON3BaHeTO Ha KapTa, KoATO e B3en
pelleHre Aa Np1ema, B 3aBUCUMOCT OT TOBa KOM e HEeWHUAT u3fates, HUTO Aa NOCTaBA OrpaHUYeHns npu
13non3BaHeTo Ha KapTu, KOUTO ca Ha efHa M CblA MapKa, OT ejHa U CbLLA KaTeropus 1 3a KoUTo obmeHHaTa
TaKca e peryaupaHa, cbraacHo rnasa Il ot Pernament (EC) 2015/751 (t.e. Kaptn Ha Kaptogbpwartenn —
notpe6uTenn No CMUCHLAA Ha 3aKOHa 3a 3aluuTa Ha noTpebutenute).

5. TobproBewubT ce 3a4b/KaBa Aa He 3aNMUCBa M CbXPaHABA Noj, HUKakBa Gopma aHHM OTHocHO KapTu, KaTo,
HO He Camo Mb/ieH Homep Ha KapTa, CPpok Ha BaMAHOCT Ha KapTa, lJaHHW OT MarHWTHaTa nbTeka, Kogose 3a
curypHoct Kato CVV (Card Verification Value), CVV2 (Card Verification Value 2), iCVV (Chip Card Verification
Value), PVV kog, (PIN Verification Value) CVC1 u CVC 2 (Card Validation Code), 4CSC v 5CSC (Card Security Code)
1 Ap. CbxpaHABaHe Ha HOMEP Ha KapTa, CPOK Ha Ba/IMAHOCT M UMe Ha KapToabpiKaTen e N03BONEHO Camo Npu
M3noN3BaHe Ha UMNPUHTEP WAV NNalaHnA 6e3 NPUCLCTBME Ha KapTa.

6. TbproseubT Ce 33b/XKaBa /1@ CYMTa 3a NOBEPUTE/IHA U fla He Pa3KpMBa NO KakbBTO U la 6110 HaunH npeq,
TpeTH nua nHGopmaLys, OTHaCALLA Ce 10 UMeHaTa U cMeTkuTe Ha KapToabpiaTennTe, Homepata Ha KapTute,
OCbLLECTBEHWUTE NAALIAHNA C TAX, KaKTO U Apyra HPopmaLuma 3a KapTogbpikaTennTe, CTaHana My U3BECTHa BbB
BPB3Ka C HacToawwmTe 06U ycnosua u florosopa 3a MOC, KaKTo 1 f1a OCUrypyu CnassaHeTo Ha TOBa yC/0BUe OT
BCUYKM LA, NPUEMaLLM NnalaHua ¢ KapTv B HEroBM TbPrOBCKM OBEKTH, OCBEH B C/ly4auTe, KOraTo Cbluata
MHbOPMaUMA cneiBa Aa ce MPeAoCTaBu Ha AbpKaBeH OpraH U/WAM Ha TPeTU ONpaBOMOLLEHM AWL@ Npu
cnassaHe Ha NPUNOKMMOTO 3aKOHOAATENCTBO.

7. TbproBeubT ce 3aAb/KaBa [a Cnassa CTPUKTHO pasnopefbuTe Ha [eWCTBALLOTO 3aKOHOAATENCTBO,
CBBHP3aHM C YNpaKHABAHETO Ha |eiiHOCTTa My M NO-CMEeLIMasHO, HO He Camo, /1 Ce CbobpasABa CbC 3aKOHOBUTE
pasnopeA6u OTHOCHO CAENKM, CKAKOUBAHM OT Pa3CTOAHME U/UM TaKMBa, KOUTO Ce CKNIOUBAT U3BbH TbPrOBCKUA
06€KT, KaKTO 1 BCUYKM pa3nopenby, CBbP3aHM CbC 3alyUTaTa HanoTpebutenute.

8. KaTo rapaHuua 3a HafIeXHO MU3Mb/IHEHWE Ha BCUYKM NOETH OT Tbproselia 3aAb/xeHuna no [lorosopa 3a
NOC, HacToAwmTe OBLWM YCNOBMA U NPUNOKEHUATA KbM TAX, BaHKaTa MOXe [ja NoMCKa Npu CKAOYBaHE Ha
[oroopa 3a MOC, TeproBeubT Aa NpeAocTasn lapaHUMA 3a U3MbAHEHWe nog $dopmaTa Ha napuyHa cyma,
BHeceHa No nocoyeHa cMeTKa B baHKkaTa, B pa3mep, onpeaeneH B [lorosopa 3a MNOC.

8.1. TbproBewLbT Ce 33/b/KaBa [a OCUTYpU NOCTbMBAHETO HAa NOCOYEHaTa rapaHLUMOHHa Cyma No CMeTKaTa B
cpok ot 3 (Tpu) paboTHM AHM OT ckalouBaHe Ha [orosopa 3a MOC 1 fa NnoaabPKa pasmepa Ha rapaHuMaTa B
CbOTBETCTBME C AOrOBOPEHOTO 33 LIeNnA CPOK Ha AeicTeue Ha [orosopa 3a NOC u ao 13 (TpuHageceT) meceua
cnef, NpeKpaTABaHeTo My.
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8.2. baHKaTa ocBo60x/4aBa MapaHLMATA 3a U3NbAHEHWE B CPOK A0 13 (TpUHaaeceT) mecelia cnej NpekpaTaBaHe Ha
[lorosopa 3a MOC, npu ycnosue, Ye NNNCBAT OCHOBAHWA 3a 3aJbPXaHeTO Ha KaKBaTo M Aa € Cyma no Hes.
OcBo60KAaBAHETO Ce M3BBLPLUBA HYpPe3 NPeBex/JaHe Ha CbOTBETHaTa cyma no CmeTka Ha Teproseua.

8.3. baHKaTa Ja MMa npaso A3 33AbPXW CbOTBETHA YacT U [ja ce yA0BAETBOPU OT lapaHLMATa 33 BCUYKM CBOM
B3eMaHMA BbB BPb3Ka ¢ [lorosopa 3a MOC, BKNIOUNTE/THO, KOTaTo NO BUHA MM Ha PUCK Ha Tbproeelia e NpeTbpnana
BPeAM, KaTo YCBOM TakaBa YacT oT MapaHuuATa 3a U3MbAHEHWE, KOATO CbOTBETCTBA Ha B3EMAHETO i1, ONpeAeneHo
cbrnacHo florosopa 3a MOC, HacToAwmTe O6LIM YCN0BUA U NPUNOXKEHNATA KbM TAX. baHKaTa noema aHraKMMeHT 1
Cce 3a/1b/13KaBa fja MPUCTBNM KbM YrpaxHABaHe Ha TOBa CW NPaBo, Camo B cyyail Ye No CmeTkaTta Ha Tbproseua He
ca HaNMYHM HeobXoaNMUTe CPeACTBa U TA He 61 MOr/ia 1a Y/A0BNETBOPU B3EMaHMATa C1 MO peja Ha cnyxebHoTo
cbbupaHe Ha OCHOBaHMeE AafeHOTO OT Tbprosela cbraacue 3a Tosa.

8.4. BbB BCeKM Cyyait Ha 3aabpiaHe Ha MapaHuuaTa, baHkaTa yBegomasa TbproseLa 3a 3a/ibp}KaHeTo U HEroBoTo
OCHOBaHuWe. 3agbpKaHeTo Ha lapaHUMATa M3LANO WAKM YAaCTMYHO He M3yepnBa NpasaTa Ha baHKaTa aa Tbpcu
obesLueTeHme B N0-ronam pasmep.

8.5. Korato baHkaTta ce e ygosnetsopuna oT lapaHumata u [orosopbT 3a NMOC npoagbnxasa Aa e B cuna,
TobproseubT ce 3ab/KaBa B CPOK A0 5 (NeT) AHM Ja AonbaHM lapaHuMATa, KaTo BHeCe CbOTBETHaTa Cyma Mo
cmeTKaTa Ha baHkaTa. HeusnbaHeHUETO Ha TOBA 3a4b/IKEHUE, KAaKTO W Ha 3a/b/I)KEHMETO o 4. 8.1. B NocoYeHUTe
CPOKOBE, € OCHOBaHMe 3a eAHOCTPaHHO NpekpaTABaHe Ha [lorosopa 3a MOC oT cTpaHa Ha baHKaTa ¢ yBelomneHne
C He3abaBeH edekT.

8.6. baHKaTa He AbMKM NUXBA 33 BpemeTo, npe3 KoeTo cpeacTBata no I'apaHu,MﬂTa Ca npecroann npu Hea
SBKOHOC‘bOspaSHOA

VI. Bb3CTAHOBABAHE HA N/JIATEHU CYMW. PA3BANIAHE HA CAE/IKU. OTTOBOPHOCTU

1.1.B cnyyait Ye Ha OCHOBaHWe, NPOM3TUYALLO OT OTHOLEHUATA Mexay Tbprosela u Kaptogbpskartens (B T.4., HO He
€amo — BpblUaHe Ha NJaTeHU CTOKM, BKAKOUNTENHO NOpaaun AedekT UAW NWNCK, MU HeM3NOoN3BaHe Ha naaTeHa
YCNYra, Uav HeLOCTaBAHE Ha NaaTeHa CTOKa), TbProseLbT AbKM BPbLIAHE HA CymuTe, NaaTeHu oT Kaprogbpikatens
upes TpaHcakuua ¢ KapTa, TbprosewbT ce 3aAb/KaBa Jla He Bb3CTaHOBABA CTOWHOCTTA Ha BbPHATUTE CTOKM U/vUnn
ycnyru Ypes spbluaHe 8 6poit nam upes GaHkos TpaHcdep Ha 3annateHara ¢ KapTa cyma, a 4a npesocTasu Apyru
CTOKM, UM YCNYTY Ha CbLATa CTOMHOCT, UAW Aa usgage KpeantHo ussectue (nog ¢popmata Ha pasnucka ot NMOC 3a
Bb3CTAHOBABAHE WM 33 aHy/IMpaHe Ha MOKYMKa), KOeTo Aa 6bae NoANMCBaHO OT TbProBeLa, KOMTO e AbKeH Aa
npefaae evH eksemniAp Ha KapTogbpskaTena n eanH Ha baHKaTa, Ha OCHOBaHWe Ha KoeTo baHKaTa e npuxsaHe
[ABAKUMUTE CYMU NO KPEAUTHOTO U3BECTUE OT CNIEABALLIOTO NAALAHE, AbAKUMO HA TbproseLa.

1.2. NMpu noucksaHe oT baHKata, TbproBeubT ce 3aAb/KaBa Aa M NPefoCTaBu AOKYMEHTH, ¢ KouTo BaHKaTta Aa
yAocToBepu npep, cboTBeTHUA KapToabpkaten, pecn. npefd obcnyksawata 6aHka Ha KapTogbpiatens, ye
NOANEKALLATA Ha BPBLLAHE CYMa e Bb3CTaHOBEHA/NOA/IEKM HA Bb3CTaHOBABAHE MO NPeABUAEHUA OT 3aKOHa pes,.

1.3. TbproBeubT HOCKU OTFOBOPHOCT Mpef, BaHkaTta B cAyyall HAa MOCAeABAlLM MPETEHUMM MO OTHOLWEHWE Ha
TpaHcaKuuATa OT cTpaHa Ha KapToabpikaTtensa kbm baHKaTa.

2. BbB BCMUKM Cly4amn TbproBewLbT HOCK Mb/iHaTa OTFOBOPHOCT 3a HE0CTaBAHE U/WUAW 3a OCTaBAHE C KAaKBUTO U
fAa 6UN0 HeAOCTaTbLUM MAM NUNCKU HA NOPbBYAHUTE CTOKU M/UAKM YCAYrW, NPeAnaraHn OT Hero U 3annateHu ot
KapToabp:aTenute nocpeactsom KapTa, 1 e AbKeH Aa KOMNEHCHUpa BCAKO TPeTo inLie (BKAlounTenHo baHkara)
33 KaKBUTO 1 A € BPeAM, KOUTO TO MOKE A3 e NPETbPNAO0 NOPAAN HEU3MBAHEHUETO Ha 33 b/IKEHUATA MY.

3. HaHeceHuTe MUMyLIECTBEHW Bpean u/unu wWwetn Ha BaHKkata u/uan Ha Kaprogbpskatenu, BcaeacTeue Ha
HenpunaraHe UM HETOYHO MPUNATaHe OT CTpaHa Ha TbproBeLa U/UAK OT HETOBU CYXKWUTENM U/WUAN OT APYTU LA,
obcnyxsay n TO Ha naay ¢ Kapt B Tbprosckute obektn Ha Tbproseua, Ha HactoswmTe O6LWM
ycnosus, [lorosopa 3a MOC 1 HerosUTe NPUNOKEHNA, BKIIOUMTENHO, HO HE U34epnaTenHo Ha MHCTpyKuuuTe 3a
npuemaHe Ha naawaxua ¢ KapTv u ykasaHuaTa Ha baHKkaTa, ce Bb3CTaHOBABAT OTTbproseua.

p

4.1. BaHKaTa He HOCU OTTOBOPHOCT 32 BPEAM M HAMA aHTAKMMEHT 3a paspellaBaHe Ha KaKBUTO U Aa 6uno cnopose
mexay Toproseua, Kaptoavpiatena, Onepatopa v Apyrute yyacTHMUM B Cuctemata bopuka BbB Bpb3Ka C
OCbLUECTBABAHETO /1M He Ha KOHKPEeTHaTa cAenka, No KoATo TbproealubT e nosyunn nnawaHe ¢ Kapta upes NOC.

4.2. baHKaTa He HOCU W OTTOBOPHOCT 33 BPeAM, NPUYMHEHN NPU HENPaBOMEPHO M3Non3BaHe Ha KapTa oT snue,
KOETO He e onpasomolueH KapTogbpsKaten. B Tesu cnyyan ce npunarat ycnosusaTa, nocoueHm B pasgen ,Ocnopenu
nnawaHua“ no- gony.

5. OTroBOpHOCTTa 3a BPeAyW, NPUUYMHEHM NOPaAM HENpaBUIHO OCYETOBOAABAHE, apUTMETUYHA rpeLlka,
noayyaBaHe Ha rpeleH pesynTaT UK Heib/KUMa cyma oT Tbproseua uau Apyrv Nogo6HK, ce onpeaens no obuns
pea.

VII. OCMOPEHU NNTALLAHMA

1.1. baHkaTa 1 TbproseLbT NpUemart, Ye NpU ocnopseaHe OT cTpaHa Ha KapToabpikaTen Ha TpaHcakuum c Kapta,
M3BbPLIEHN Ha BUPTYaneH 1/unu peaner MOC, HamupaT NPUIOKEHKE NPaBUaaTa 1 NpoLeaypuTe 3a OCNOPBaHe Ha
TpaH3aKuuK Ha cboTBeTHaTa MKO.

1.2. B npoueca Ha ycTaHOBABaHe Ha OCHOBATe/IHOCTTa Ha OCMOPBaHeTO, baHKaTa ce PLbKOBOAW OT MOCOYEHUTE
npasuna v npoueaypu Ha MKO, peiicTBalloto 3akoHogatenctso Ha Penybauka Bbarapus M nosnydeHata
MHbOOPMaLMA OT KOMMNETeHTHU AbpKaBHU W MEXAYHAPOAHU UHCTUTYUMKM, Apyrn  6aHkM, BOPUKA,
NpaBoOXPaHUTENHM W NpaBopa3s/fasaTeNHn opraHu. KaTo BannaHo fokasaTtencrso mexay bavkata u Teproseua,
BbB BPb3Ka C M3BbPLIEHM NalaHuA ¢ KapTu B nonsa Ha Tbproseua Ha BUpTyaneH u/unu peane MOC npu Hero, ce
npuemMa M BCAKA OTHOCUMA MHGOPMaLMA Ha EeNEeKTPOHEH, XapTUeH WM JPYr HOCUTE/, BK/IOYMTENHO 3a
YCTaHOBABAHE Ha KOHCTAaTMPaHW HapyleHuA Npu TbproeelLia 1 KaTo OCHOBaHMeE 3a NpeJABABaHE HA UCKOBE cpeLly
HEro 3a Bb3CTaHOBABAHE Ha Bpeaw.

2.1. BaHkaTa M TbproseubT ce 33/b/KaBaT B3aMMHO A3 CW CHTPYAHMYAT NPU OCHLIECTBABAHETO Ha BCUUKM
[eiiHOCTH, CBbP3aHu € NnawaHua ¢ Kapt Ha peaneH uau supTyaneH MOC 1 Aa c1 CbAeACTBAT NPU Bb3HUKHAAM
CbMHEHWA /UK NOCTbNMAA MHPOPMALIMA 33 HENPABOMEPHM TPAHCAKLWW 1 NPU YCTaHOBABAHE OCHOBATE/HOCTTA
Ha OCMOpPeH! TpaHCaKLMW. TbProBeLibT ce CbracABa Aa NONOXKM BCUUKM YCUAUA 33 OrPaHMYaBaHe Ha caydauTe Ha
HenpasomepHo n3nonssaHe Ha KapTu, a baHkata 3a Ta3u Len My NpesocTasa cBouTe MHCTPYKLMM 3a NpuemaHe Ha
nnawaxua ¢ Kaptu.

2.2. BaHKaTa OCbLIECTBABA MOHMTOPUHI BbPXY W3BbPLIBAHWTE TPaHCaKuuM ¢ KapTu, ¢ ornes ycTaHoBABaHe
M3BBLPLIBAHETO Ha Hepa3peLleHy NaaTexHu onepauum (TpaHcakuum) ¢ Tesu KapTu, KaTo npu Heo6X0ANMOCT MoXKe
[ia M31CKBa, oT TbproseLa MHGOPMALIMA OTHOCHO OTAENHM TPAHCAKLMK U3BbPLIEHU CKapTu.

2.3. BaHKaTa MMa NpaBo Aa M3BbPLUBA NEPUOAMYHM NPOBEPKM NpW TbProBeua Ha afpecuTe Ha U3BbPLUBAHE Ha
TbProBckaTa My AEMHOCT, KaKTO U Ha aZjpecuTe, Ha KOMTO TOW npuema nnawaHua c peaneH MOC, aa usncksa
ZIOKYMEHTU 1 Aia NpoBepaBa NHTepHeT CTpaHuuaTa my.

2.4. baHKaTa “MMa NpaBo elHOCTPAHHO /1A Hanara 0NbAHUTENIHU U3UCKBAHMA UM OTPAHUYEHUA NO OTHOLLEHWE Ha
nnawanuata c Kaptv npu ToproseLia, KOUTO ca 3aAb/IKUTENHN.

2.5. Mpu ocbliecTBABaHe HA MOCOYEHWA MO-TOPe MOHWUTOPUHT M/UAKM NpPU CbMHeHWe Ha BaHkaTa u/unun npu
nonyyasaHe Ha wuHbopmauus or MKO, BOPUKA, apyrv 6aHku, MBP, [OAHC, npaBoOOXpaHWUTENHW Wan
npaBopasAaBaTe/iHM OPraHn UK APYr KOMNETEHTHW AbPHABHU UM MEXAYHAPOAHU UHCTUTYLMK, BaHKaTa uma
npaso fja NpoBee CBOe pascae/BaHe (BKAOUMTENHO ¢ 6aHKaTa — n3gaTen Ha KaptaTa), a TbproseLbT ce 3aab/KaBa
[fa cbieiicTBa Ha baHkaTa 1 Aa 1 NpefoCTaBA NoucKaHaTa MHbopmaLma.

3.1. B cayyait Ye Npu OCbLIECTBABAHE Ha MOCOYEHUA MO-FOPe MOHUTOPUHT, BaHKaTa yCTaHOBM HepaspelleHu
TPaHCaKLUMM UM MMa 06OCHOBaHO CbMHEHME 33 M3BbLPLIBAHE Ha TakuBa CbOOPa3HO NpakTMKaTa Ha baHkaTa,
NNalAHEeTOo 3a KOHKPETHATa TPaHCaKLMA (3aBepABaHeTo Ha CMeTKaTta Ha Tbprosela CbC CymaTta Ha KOHKpeTHaTa
TPaH3aKLMA) MOXe fla 6b/le OTNIOKEHO A0 OKOHYATETHOTO U3ACHABAHE Ha Clyyan (ycTaHOBABaHE NPaBOMEPHOCTTa
Ha HapedeHoTO NAalaHe), Ho He noseye OT 120 KaNeHAAPHM AHW, CYATAHO OT AATaTa Ha TPAHCAKLMATA, 33 KOETO
TobprosewbT AaBa CBOETO W3PUYHO Cbrnacue. B Tesn cayuan, barkaTa ce 3aab/KaBa /1a yBeloMM B PasyMeH CPOK
Toproseua U He My Ab/XKM NMUXBM 33 3abasa u/unu Apyra ¢popma Ha obes3speda He3aBUCMMO OT M3XOAA Ha
pascnesaBaHeTo.

3.1.1. Mpu NOTBBPIKAEHME BaIMAHOCTTA Ha TPAHCAKLMATA OT CTpaHa Ha GaHKaTa U3fjaTen Ha KapTaTa UM CbINacHo
npasunata Ha MKO uau B cayyai, Ye TpaHcakuuaTa He 6bje NOTBbPAEHA, HO B NocoyeHus nepuog ot 120
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KaNeHAapHU [HU He e MOCTbNUAO OCMOPBaHe Ha TPAHCAKLMATA OT CbOTBETHWUA KapTOAbpiKaTes, OTNOKEHOTO
nnauwaHe ce npesexaa no CmeTkata Ha Tbproseua.

3.1.2. B cnyuaii ye TpaHcaKumATa He 6bie NOTBbPAEHA M B NOCOYEHNA Neprog, oT 120 KaneHAapHW AHW NOCTbAN
ocnopeaHe Ha TPaHCAKLMATA, NAALLAHETO 3a TasW TPAHCaKLMA Ce OTaara Ao NPUKAIOYBaHe Ha npoueayparta no
ocnopsaHe.

3.2. B cnyyait Ha ocnopBaHe OT CTpaHa Ha onpaBomolleH KapTogbp:aTen Ha TpaHcakuua c KapTarta,
M3BbPLIEHA Ha peaneH unu BupTtyaneH NMOC npu Tbproseua, baHkaTta yBegomasa TbproseLia U U3UCKBA OT HEro
nonyyaBaHe Ha MHHOPMaLMA W JOKYMEHTH, JOKa3BaLLM U3BLPLIBAHETO Ha TPAHCAKLMATA C Or/ie/, NPOoyYBaHe 1
M3ACHABAHE Ha 0BCTOATE/ICTBATA BbB BPb3Ka C KOHKPETHWA BbMNPOC UM OCMOPBaHe.

3.2.1. Ot TvproBeua moxe A3 6be U3MUCKaHO NPeAOCTaBAHETO Ha YETIMBO KOMMUE Ha pasneyaTaHo OT peaneH
MOC 1 nognucaHo ot KapToabpiaTena [lebUTHO n3BecThe 3a KOHKPETHaTa TPaHCaKLMA, OT KOETO Aa Ca BUAHU
JaHHWTe 3a M3BbPLIEHATa TPAHCAKLMA U NOANKUCa Ha KapToabpiKaTens, KakTo U Ha KONUA OT APYT AOKYMEHTH,
C KOWTO A1 Ce yA0CTOBEPU M3BBLPLIBAHETO Ha OCMOPEHOTO NalaHe ¢ KapTa, KaTo, HO He camo, dakTypa 3a
noKynkara, ¢uckaneH GOH, AOKONKOTO TaKMBa Ca HanUYHW Npu Tbproseua M NpeAoCTaBAHETO UM € B
CbOTBETCTBME C U € Bb3MOXKHO CbIIAaCHO MPUNOKMMOTO 3aKOHO/AATE/ICTBO, Pa3pelleHnsa U Apyra NpUoK1UMa
perynatopHa ypea6a.

3.2.2. Or Toproseua moxe fa 6be W3UCKaHO NPeAOCTaBAHETO Ha 3anucuTe 3a TPaH3aKuuute W
MHPOpMaLMATa 3a nopbukaTa Ha KapToabpkaTens, OCHOBATeNHOCTTAa Ha TPaHCAKUMATA, y4acTMeTo Ha
KapToabp:kaTens, CbrnacMeto My C yCNOBUATA Ha NAALLAHETO U BCAKAKBM APYrM OTHOCUMU [OKa3aTencTea 3a
BupTyaneH NMOC, AOKONKOTO TakMBa Ca HANMYHM NPy TbproseLa 1 NPeJoCTaBAHETO UM € B CbOTBETCTBUE C U €
BBH3MOXHO CbI/IaCHO NPUNOXMMOTO 3aKOHOAATe/ICTBO, Pa3pelleHua 1 Apyra NPUNOXKIMMa perynaTopHa ypeaba.

3.3.  TbproBeLbT e ANbXKEH [ja NPeAoCcTaBy M3NUCKaHaTa MHHOPMaLMA U JOKYMEHTH, AOKONKOTO Ca HaMuHN
1 NPeAOCTaBAHETO UM € Bb3MOXKHO CbINIaCHO NPeABUAEHOTO NO-TOPe B PaMKUTe Ha NeT paboTHM AHu. Korato
33 NpeA0CTaBAHETO Ha MHPOPMALIMATA/AOKYMEHTALMATA e HeOBXOAMM NO-Ab/bI CPOK, TbproseLbT yBeAoMABa
He3abaBHO BaHKaTa, KaTo CPOKBLT 3a NpefocTaBaHe Ha WHHOPMALMATA/LOKYMEHTALMATa mMoXe gda 6bae
YAB/KEH [10 He NoBeye OT AeceT paboTHM JHU OT AaTaTa Ha KOATO Te Ca U3NUCKaHW.

3.4. B cnyvaii Ha HempefoCTaBAHE B MOCOYEHWUA CPOK Ha AOKYMEHTM, YA0CTOBEpABaliM NPaBOMEPHOTO
M3BbPLIBAHE HA OCMOPEHaTa TPaHCcaKLuusa, TbproseLbT onpaBomoLyasa baHKkata Aa Bb3CTaHOBM CbOTBETHATA
cyma no Kaptata, ¢ KoATO e 61a M3BbpLIEHa TpaH3aKLMATa U JaBa 6e3ycNoBHO Cbrnacue baHKaTa Aa 3aAbaxKN
Herogata CMeTKa CbC CTOMHOCTTA Ha TPaHCaKLMATA.

3.5. AKO ocriopeHaTta TpaHcakuua 6bge 3aliMTeHa YCnewHo B XOAa Ha npouedypata 3a ocrnopsaHe Ha
TpaH3aKuMK Ha cboTBeTHaTa MKO, a nnalaHeTo KbM TbproBeLa e 610 OTNI0KEHO CbrAacHo Y. 3.1. no-rope,
cymaTta Ha TpaHcakuuATa ce npesexkaa no CmeTkata Ha Tbproseua HesabaeHoO, 33 KoeTo TbproseuwbT ce
yBeaomABa.

3.6. Ako ocnopeHaTa TpaHCaKumA He 6bae 3aluuTeHa B X04a Ha NpoL,eAypaTa 3a 0OCNopBaHe Ha TpaHCaKLMK Ha
cvoTBeTHaTa MKO nopagy Heusmb/HeHMe Ha 3aAb/IKEHUATA Ha Tbproseua, TbproseubT noema 3arybara, 8
pasmep Ha CTOMHOCTTa Ha TPaHCaKUMATa, Bb3CTaHOBeHa Ha KapTogbpsatena upes baHkaTa — usgaten Ha
HeroBaTta KapTa. B Te3u cnyyau, ako naalaHeTo Kbm Tbproseua € 6110 OTA0KEHO CbIAcHO Y. 3.1. no-rope,
cymaTa Ha TpaHCaKLMATa He ce ib/KM Ha Tbproseua ot baHKata, 3a KoeTo TbproBeLbT ce yBeJOMABa.

3.7. B xunotesata no npeAxofHUA uneH, ako CmeTKaTa Ha Tbproseua Beye e 61na 3aBepeHa CbC Cymata Ha
ocrnopeHara TpaHcakuma, TbprosewsT ¢ HacToAwmTe OB yCN0BUA NPeAOCTaBa Ha baHKaTta U3PUUHOTO NPaBo
[fa3a4bmkn CMeTKaTa My, a B Clyyail Ha He,0CTaTbYHa HaZIMUHOCT U IPYTY HETOBM CMETKM, OTKPUTK B baHKaTa,
no peda Ha [MPEKTHWUA AeBWT, KaTo CTOPHMPA [PEWHOTO 3aBepeHWe M o OTHece Mo CMeTKa Ha
KapToabpatens.

3.8. ,D,O YyCTaHOBABaHe OCHOBATE/IHOCTTA Ha OCNopeHa TpaHCakuuAa M/M}WI npy CbMHEHUA 3a HenNpaBomMepHa
ynotpeba Ha KapTu, BaHkata uma npaso Aa 610Kkupa cnykebHo CmeTKaTa Ha Tbproseua ¢ MbAHUA pasmep Ha
cymata no ocrnopeHuTe/CbMHUTEIHUTE TPAHCAKLMM, 3@ KOETO € HacToAwwmTe 061w ycnoeus, TbproseusT fasa
CBOETO U3PUYHO Cbr1acKe.

3.9. baHkaTa yBegomsaBsa Tbproseua npu 610kMpaHe Ha cyma/u no CmeTkata My MO eNeKTPOHHa MoLa.
BaHKaTa AebuTipa B cBOA No/3a cMeTKaTa Ha TbproseLia Npy NOCTbNBaHe Ha CyMU [0 Pa3mepa Ha Ha/loKeHaTa
5}10KMPOBKE, 3a KoeTo T'hpI'OBELL'bT AaBa CBOETO M3PUYHO Cbr/1acue, KaTo cnef Bb3CTaHOBABAHE Ha BCUYKKU
ABAKUMU OT ToproseLia cymu, 6710KMpaHaTta cyma no cmeTkata ce Ae610kupa. B cayyait ue ToproseusT npueme
nocneagalla TpaHcakuma ¢ KapTa, nnawaHeTo 3a Tasu TpaHcakuua Wwe 6bae yabpxKaHo, A0 cbbupaHeTo Ha
uAnaTa AbaKuma ot Teproseua cyma.

3.10. PUCKBT OT NnawaHua ¢ Galumem, HeBaNUAHW U/WAu HepeaoBHU KapTy, KakTo U B C/ly4an Ha HapeaeHo
nnawaxe ¢ Kapta oT HeOTOPU3NUPaHO OT aBTEHTUUHMA KapToabpiaTen nuue, ocbluecTBeHo 6e3 HeroBoTo
3HaHWe 1/WnK cbrnacue, e U3LANO 3a CMeTKa Ha Tbproseuia.

3.11. PUCKBT OT HenpaBoMepHU GaHKOBM OnepaLyun Npu HeM3MbAHEHUE Ha KOETO M A3 € 3afb/IKeHWe Ha
Tbproseua, cbrnacHo [orosopa 3a MOC, HacToAwmMTe O6LWM ycnoBuma u UHCTpyKUMUTe Ha baHKaTa 3a npuemaHe
Ha nnawaxua c KapTtu, e u3uAano 3a cmeTka Ha Tbproseua.

3.12. TbproBeubT € OTFOBOPEH M € ANbXKeH He3abaBHO A3 Bb3CTaHOBM Ha BaHKaTa npu NbpBO HEMHO
nouckeaHe 1 6e3 NpaBo Ha OCMOpPBaHE BCMYKM MpPeTbpneHn oT BaHKaTa BpeAM, BKAKUUTENHO HANONKEeHU
CaHKUMM OT ONPaBOMOLLEHW OPraHW BbB BPb3Ka MM NO NOBOA, HecnasBaHe OT CTpaHa Ha Tbproseua Ha
Jorosopa 3a MOC, HacToAwwmTe 06wy ycnoBua U UHCTPYKUMUTE 3a NpUeMaHe Ha NAaLaHWUA C KapTy, KakTo U
BCUYKM Pa3xoAu Ha baHKaTa B Tasn Bpb3Ka.

3.13. B cbOTBETCTBME C YCTAHOBEHOTO MO-FOPE, C NOANMCBAHETO Ha HacToAwmTe 06y ycnosua TbproseusT
[laBa CBOETO MU3pMYHO, 6€3yCN0BHO M HEOTMEHAEMO Cbr1acKe 1 onpasomoLyasa baHkaTa Aa 6:10kMpa cymu no
CMeTKMTE My M fla CbbMpa OT CMETKUTE My CymM, NPOM3TUYalM OT 3aAb/xeHna no [orosopa 3a MOC,
BKJ/IIOYMTE/IHO HO HE CaMO CyMM MO OCMOPEHM TPaHCaKLMK, Pa3xoAu Ha BaHKaTa 1 WeTu, NpousTUIaLLM NPAKO
W/ HEMPAKO OT HeW3Mb/IHeHMeTo Ha [lorosopa 3a MOC, Te3n O6wwM ycnosua n UHCTpyKLumMKUTE 3a NpUemaHe Ha
NNalWaHua ¢ KapTu. TbproseubT AaBa CBOETO Cbriacue 3a CbOUPAHETO Ha AbAKUMUTE Ha BaHkaTa cymu no
CMWCBNA Ha U3peyeHHe MbPBO, Ypes M3BbPLIBaHE Ha Ae6UT B CBOA NO/3a OT CMeTKUTe Ha Tbproselia B baHkata.
BaHKaTa MoXe la cbbepe AbkumaTa oT TbproseLa Cyma 1 KaTo A yAbPKK OT 6bAellm B3emaHua Ha TbproseLia
3a npuetn nnawaHua ¢ KapTu, cbrnacHo yrosopeHoto B Tesn O6wM ycnosua. baHkata Mma npasoTo
€/HOCTPaHHO 1 6e3 Npean3BeCTME, HO C MMCMEHO M3BECTUE B TO3M CMUCBA, Ad NOracABa Ypes NpuxsallaHe
cBOWTE B3eMaHMA KbM Tbproseua 1 ¢ Apyr1 HacToALM B3emaHua Ha Tbproselia Kbm baHkata.

3.14. B cayuvaii, Ye cMeTKaTa, OT KOATO ce CbbUpaT CymuTe, € B pasanyHa BanyTa OT BaNyTaTa Ha 3ab/IKEHUETO
Ha Tbproseua Kbm baHKaTa, nocneaHata cb6upa B3eMaHeTO CW OT TasM CMeTKa Ha 6asa opuuManHua cu
obMeHeH Kypc (nasapeH Kypc) B A€HA Ha ONepaLMATa, KaTo KYpCcoBMTE Pas/vKK Ca 3a CMeTKa Ha Tbproseua.
Mpy HefoCTaTbYHA HAIMYHOCT, THProBeLLT e ANbXKeH Aa Aenosupa no CMeTKaTa Heo6xoAMMaTa Cyma B CPOK
oT 10 paboTHM AHM OT NoNy4aBaHe Ha yBeJoMaeHWe OT baHkaTa.

VIII. CNELMANTHWU YCNOBUA 3A PEAJIEH NOC
1. 3aabmKeHuA Ha baHkaTa.

1.1. baHKaTa npegocTaBa Ha Tbproseua eavH Unu HAkonko MOC TepMUHANHM YCTPOICTBA 338 NpMeMaHe Ha
nnawganua ¢ KapTu. YcTpoiicteata moraT ja 6baaT cobeTBeHOCT Ha BaHkaTa uav Ha apyra 6aHka. B nocneaHna
Cayyait Mexay CTpaHWTe ce CKAYBA TPUCTPaHEeH A0roBop. YCTPoicTBaTa ce NPeAoCTaBAT Ha Tbproseua 3a
Bb3ME3/1HO NON3BaHe 3a cpoka Ha [lorosopa 3a MOC ¢ npuemo- NpejasaTeNieH NPOTOKOA.

1.2. Npw cknlouBaHeTo Ha [loroeopa 3a M0C, baHkaTta npeaocTassa Ha Tbproseua, a Toi Npyema:
1.2.1. HacTosAwwTe O6LWy ycnoBus;

1.2.2. npunoxumnTe MHCTPYKLMM 33 NPpUeMaHe Ha naalaHua ¢ KapTu B 3aBUCUMOCT OT NpeameTa Ha JeliHOCT
Ha TbproseLa 1 GYHKLMOHANHOCTUTE Ha YCTPOCTBOTO;

1.2.3. OTANYMTENHM 3HALM M PEKNAMHU MAaTEPUANW, YKa3BaLLK, Ye B TbProBCKMA OGEKT ce NpUemat nnawaHua
c Kaptu.
1.3. BaHKaTa ce 3a/b/13KaBa fja MHCTaNMpa YCTPOMCTBOTO/BaTa, KOUTO Ca HeMHA COBCTBEHOCT B TbProBCKUaA/Te

D ostbanic

Pewerua 3a mBoemo ympe

06eKT/v Ha TbproBeLa, KaKTo U fla OCUTypPH NOAXOAALLO 0ByyeHMe Ha Ciy)uTenuTe Ha TbproseLa, onpeaenexu ot
Hero 3a paboTa ¢ YcTpoicTeoTo/BaTa.

1.4. CpokoBeTe 3a MHCTa/MpaHe Ha YCTPOMCTBOTO/BaTa, Ca KaKTo cieapa:

1.4.1.3a TeputopusTa Ha Codus — rpag: 10 3 (Tpu) paboTHM AHKM, CYMTAHO OT AaTaTa Ha NoanuceaHe Ha Jorosopa
3aN0¢C;

1.4.2.3a TepuUTOpUATA Ha BCUYKM OCTaHaNW HaceNeHW mecta: 40 8 (ocem) pabOTHW AHM, CYUTAHO OT Aatata Ha
noanuceaHe Ha [lorosopa 3a MNOC;

1.5. B cayvaii Ha He06XOAMMOCT M MO NpelieHKa Ha baHKaTa TA MoXe Ja NpeJocTaBu Ha Tbprosewa 3a CPOKa Ha
[Jorosopa 3a MOC u 1 (egHo) YcTpoiicTBo, KoeTo Aa 6bAe M3MOA3BaHO CaMO 3a LeNUTe Ha U3BbPLIBAHE Ha
TEXHUYECKM TeCTOBE OTHOCHO GYHKLIMOHMPAHETO Ha CUCTEMUTE, CBbP3aHu ¢ 06paboTkaTa Ha NalaHuaTa ¢ Kaptu.
TbproseubT HAMa NPaBoO A3 M3BbPLIBA TPaH3akuuW C KapTu Ha nocoyeHoTo YcTpoiicTo. B cayyait e 6baat
M3BbPLIEHM TPaH3aKLMK ¢ KapTu Ha ToBa YCTpOiicTBO, THProBeLbT HOCK Mb/IHA OTFOBOPHOCT 3a Bb3CTaHOBABaHE Ha
CymuTe, B C/ly4ait Ha ocnopeaHe oT KapToabpikaTennTe Ha usnonssaHute Kaptu.

1.6. BaHKaTa ce 3agbaKaBa [Ja OCUTypu U NOAABPXKA 33 Lenua cpok Ha [Jorosopa 3a MOC, ¢pyHKUMOHanHaTa
BBH3MOXKHOCT 3a NpuemaHe Ha KapTu Ha uHcTanupaHuTe npu Teproeelia YCTpoiicTBa, KOMTO ca HeliHa COBCTBEHOCT.

1.7. baHKaTa ce 3aAb/XKaBa, OCBEH aKo He 6bjle JOroBOPEHO ApYro, a OCUTYpY 3a LeiuA CpoK Ha [lorosopa 3a
MNOC HeobxoauMUTE KapTW 3a NPEHOC Ha AaHHK 33 GSM/GPRS NMOC ycTpoiicTeaTa.

1.8. BaHKaTa noema 3aAb/IKEHUETO fja OPraHU3Mpa CepBU3HOTO 0BC/YKBaHE Ha YCTPOCTBATa, KOUTO ca HeitHa
cobCcTBEHOCT.

1.9. baHKaTa ce 3aAb/KaBa 4a NPeBex/ja No CMeTka Ha TbproBeua CymuTe Ha U3BbPLUEHUTE naalwaHua ¢ Kaptu
npu ycnosusaTa U pesa, npeasuaenn 8 Jorosopa 3a MNOC, HactosAwmTe 06wy ycnosus u B UHCTpyKumute 3a
npuemaHe Ha naawaxus ¢ Kaptu.

1.10. BaHKaTa ce 3aAb/kaBa Aa NpeAocTass Ha TbproseLa, Npy NOMCKBaHE U B pasyMeH CPOK, CNPaBKa 3a npuetute
NNalaHnA B HeroBuTe 06eKTU 3a NpeaX0AHM NepUoau.

1.11.baHKaTa NoemMa aHra}XUMeHT fa ocurypu 24 yaca, 7 AHU ceMUUHO paboTta Ha OTOPM3aLMOHHUA CU LEHTBP,
KaTo He HOCK OTFOBOPHOCT 33 NPeKbCBaHe Ha pabotata My Nopaau CbBUTUA OT U3BBLHPEAEH XapaKTep, KOUTO CTOAT
M3BBLH HeliHaTa BONA M KOHTPON (POpCcMaKopHM 06CTOATENCTBA), KaTO HO He CaMo — NPUPOAHYM 6eAcTBUA, aBapum,
npasuTencTeeHn 3abpaHu, 6espeanuy, CpUB Ha MHPOPMALMOHHW CUCTEMM, MPEKBCBAHE HA KOMYHUKALMOHHM
JMHWAW U Ap. NOA06HN.

1.12. B cayyauTe no npeaxoaHua un. 1.12. oTHOWeEHMATa MeXAy CTpaHUTe ce ypexaaT no npasunata 3a
,Henpeogonuma cuna“, cbrnacHo un. 306 ot TbProBCKWUA 3aKOH.

1.13. baHKarTa ce 3agbKaBa Aa UHoopmumpa Tbproseua:

1.13.1. 32 BCAKO NOCTbNWUNO 0OCnopeHo naauaHe, NPUYNHUTE 33 OCNOPBAHE, KAaKTO U NOCNeABaALLOTO pa3BuTUe Ha
cnyvasn;

1.13.2. 3a BCAKa TpaHcaKUuA B Heros 06eKT, o6aBeHa 3a 3n10ynotpeba oT u3aatensa Ha Kaprata;
1.13.3. 3a BCeKM CNyyali Ha CUTHANVM 3a HapyLweHUa Npu obpaboTkaTta Ha TpaHcakumm ¢ KapTu.

1.13.4. 3a BCeku cnyyail Ha Bb3HMKBaHe Ha POPCMaXKOPHO OBCTOATENICTBO, Bb3MOXKHUTE NOCAEAULM OT TOBA U
npeanonaraemus Nepuog, Ha AeicTere U NPeKPaTABaHe Ha 06CTOATENCTBOTO.

2. 3apbmKeHus Ha Tvproseua

2.1. TbproBeubT Ce 3aAbAKaBa 4a NPUEMA BUHArW, B OGEKTUTE CM, B KOUTO Ca UHCTANMPaHU U ca B paboTelo
cbcToAHMe cboTBeTHUTE MOC yCTpOljiCTBa, BK/IOYMUTENHO U B NepmnognTte Ha NPOMOUMOHANHO NpeanaraHe Ha CTOKU
1/Mnn yenyru, n3nonssaHeTo Ha KapTu oT onpasomoLleHn KapTogbpikaTenn, Kato cnocob 3a 3annauiaHe Ha LeHata
Ha npeanaraHu ot Tbproseua CTOKMU M/MAmn yenyru.

2.2. TbproseubT ce 3aAb/KaBa fla OCUTYPU 3aKOHOCLOOPA3HOCTTa M Ba/MAHOCTTA Ha CAE/KUTE, KOWTO ce
M3BBLPLIBAT Ypes U3N0oN3BaHeTO Ha KapTaTa, BKNIOUYMTENHO KAaToO CNa3Ba CTPUKTHO M OCUTYPU CTPUKTHOTO CnasBaHe
OT BCUYKM CBOW C/TYIKUTENN U OT BCUYKM APYTW MLA, OBCNYKBALLM U3BBPLUBAHETO Ha NaawwaHuATa ¢ Kaptu Ha MOC
B TbPrOBCKUTE My O6EKTM, BCUUKM NpeAnucaHn oT baHKaTa M3MCKBaHWA OTHOCHO CUTYPHOCTTa NpU MAALWAHWATA C
Kaptyn, nocoueHn B Hactoswmte O6wu ycnosus, forosopa 3a NMOC U BCUYKM NPUIONKEHUA U aHEKCU KbM TAX,
BK/IIOYUTE/THO, HO He CaMo MIHCTPYKLMMUTE 3a M3N0/3BaHE Ha YCTPOIACTBaTa M 3a NpUemaHe Ha naawanua ¢ Kaptu,
6poLuypuTe U ApYrUTe MHCTPYKTUBHU U PEKNAMHU MaTepPUany OTHOCHO pas/inyHuTe Buaose KapTu, npeaoctasaHu
Ha Tbproseua B 3aBUCMMOCT OT NpeameTa Ha HerosaTa AeiHOCT. OTFOBOPHOCTTa 3a AOMYCHaTW rPelWKu npu
npuemare Ha nnawanus ¢ Kapt Ha NMOC B TbProBckuUTe My 06EKTU B pe3y/TaT Ha HeBPEXHOCT Uan oT
CTpaHa Ha cayuTenuTe Ha TbproeeLa 1/uamn Ha Apyrv AnLa, obCayKBaluyM M3BLPLIBAHETO HA NallaHua ¢ KapTv B
TbProBCKMTE My OBEKTW, KaKTO U OTFOBOPHOCTTa 3a paboTa C YCTPOWCTBOTO OT AMUa, KOMTO He ca NpemMuHanu
obyueHue npu baHkata, ce Hock OT Tbprosela. PUCKLT OT OCMOPEHU MAALAHWUA U/MAN NAAWAHWA C daniumsy,
HEeBa/MAHU /UK HepenoBHU KapTu, KaKTO M B Cyyau Ha HapeAeHo naauwaHe ¢ Kapra oT HeoTOpM3MpaHo OT
aBTEHTUYHMA KapToAbpiKaTen NnLie, OCbLLECcTBEHO 6e3 HEroBOTO 3HaHWe U/WUAK Cbraacue, e U3LANO 33 CMEeTKA Ha
Toproseua.

2.3. TobproseubT ce 3a4b/KaBa Aa yBegomasa baHkaTta 3a BCMUKM CyYan Ha HENPaBOMEPHO U3NoN3BaHe Ha KapTVI

1 NPU Bb3MOXKHOCT HEHACU/ICTBEHO Jja 33/ibPXKa CbLUMTE, B Cy4aid Ha:
2.3.1. HeBanMAHOCT Ha KapTaTa;
2.3.2. HanpaBeHO U3BecTUe OTHOCHO U3rybeHa unu oTkpaaHaTta KapTa;

2.3.3. HecbOTBETCTBME Ha moAnuca Ha KapTata ¢ nognuca Bbpxy [ebuTHoTo m3BecTue (pasnuckata) ot MOC, B
Cly4auTe, KOraTo BbpXy pasnucKaTa e HaJIMYHO nosie 3a noanuc Ha Kaptoabpxartens;

2.3.4. HecwLOTBETCTBME B €/IEKTPOHHO reHepupaHnTe AaHHM Bbpxy [lebuTtHoTo nssectne ot MOC v AaHHNTE BbPXY
KaprarTa;

2.3.5. u3non3saHe Ha KapTaTta OT HEONPaBOMOLLLEHO NnLLE;

2.3.6. nony4aBaHe Ha Hapex/AaHe OT U3jaTenn 3a 3albp)KaHe Ha CboTBeTHaTa KapTa;

2.3.7. no HapexpaHe Ha baHkaTa;

2.3.8. B /Apyr1 cneumanHu cayyaun, npeanucanmn ot baHkata, CbraacHoO U3MCKBAHMATA 1 Kacaeluy CUrypHOCTTa Npu

nnawaxuaTa c Kaptu, 3a KOUTO e yBeJOMEH.

2.4. TbproBeubT NoemMa CnefHUTe CMeLManHi 3a4b/KeHNUA N0 OTHOLIEHME Ha BCAKa cAenKa ¢ KapToabpiarten,
“3BbPLUEHa Ypes U3non3saHe Ha KapTa, 1 ce 3aab/KaBa [ja OCMIypy CNasBaHeTo Ha Te3M 3a/b/IKEHUA, KaKTO 1 Ha
BCWUYKM OCTaHaNM 3ab/KeHUA Ha Tbproseua, NpousTMyalum ot Jorosopa 3a MOC, HacToAwmTe 06l ycnosua u
BCUYKM NPUIOKEHUA KbM TAX, OT BCUUKM CBOM CYXKUTE/IU M APYTY InLa, 0BCNYKBALLM NPUeMaHeTo Ha NaaliaHua
KapTu B HEroBM TbPrOBCKM 0BEKTH:

2.4.1. [la ce OTHaCA C NOBULLEHO BHAMAHWE KbM BbMPOCUTE OTHOCHO KOHTPOAA BbpXy KapTaTa, Taka ye Aa ycTaHoBM
CbC CUTYPHOCT, Ye HelHOTO M3non3BaHe ce M3BbLPWBA OT KapTogbpiKaTens, BKOYMTENHO KaTo NpoBepu
camonnyHocTTa Ha KapTogbpskatens.

2.4.2. CneumanHo Aa ycTaHoBw, Ye o6paseLibT Ha noanuca Ha Kaptogbpskatens Bbpxy KapraTta cbBnaga ¢ noanuca,
KOMTO 3a[ib/XKUTE/IHO Ce MOCTaBA OT Hero Bbpxy [e6UTHOTO M3BEeCTME, KOraTo TOBa M3PUYHO € YMOMEHaTo B
[ebutHoTo nssectre.

2.4.3. [a yctaHoBw, Ye KapTaTa e BaAnAHA KbM AaTaTta Ha NnalaHuaTa.

2.4.4. 1a He Nnp1ema v [0MyCKa U3BbPLUBAHE Ha NNalaHuA ¢ KapTarta, B Cly4aunTe Ha OTMAHA UM NPeKpaTABaHe Ha
[loroBopa 3a u3faBaHe Ha KaptaTa, 3a koeTo TbproseubT e 61 MHGOPMUPaH NO KaKbBTO 1 f1a 6G1NO0 HauMH.

2.4.5. [la nposepu 1 Aa ce ysepy, ye KapTaTa e B 106p0 CbCTOAHME 1 A06pe 3anaseHa OT BbHLIHA CTpaHa 1 Aa ce
yBepM, Ye IUNCBAT U3TPUBAHMA, 3a4ePKBaAHUA 1 BHOBLLE Ye NIUNCBAT KaKBUTO U Aa e AedeKTH, UNU YBPeXAaHUS,
KOMTO BOAAT /10 HeliHaTa HeBa/IMAHOCT.

2.4.6. [lanonbasa peaosHO B [lebUTHUTe U3BECTUA NOCPEACTBOM YCTPOMCTBOTO, NPe/j0CTaBeHO OT baHKaTa, BCUUKn
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[laHHW, KOUTO Ce W3WUCKBAT WM MO-KOHKPETHO AaHHWTe Ha Kaprata (HOMep, CPOK Ha BaAWAHOCT), Ha
KapTogbpkaTens, Ha Tbproselia U Ha cienkaTa. B cnydanTe, B KOUTO Ce U3M0ON3Ba €IEKTPOHHO TEPMUHANHO
YCTPOICTBO, CAMOPBUHOTO 0T6ENA3BaHE HA AaHHM B [Je6UTHOTO U3BECTUE He Ce paspeLlaBa, C U3K/YeHWe Ha
nonaraHe Ha nognuca ot KapToabpaTensa. B Te3n cnydan TbproseusbT e A/1bxKeH a NpoBepu 1 anu JaHHUTe
8 [le6UTHOTO U3BECTUE CbBMNAAAT C JAHHWTE, U3NUCaHU BbpXyKapTaTa.

2.4.7. [a npegasa Ha KapTogbp:KaTens npeAaHasHaueHus 3a Hero eksemnasap ot [lebutHoTo ussectue (Koiito
[la HOCK CbOTBETHATa MHAWKaLMA), KaTo HAMA NPaBo Aa NPOMEHA AaHHM B 06paboTeHnTe [e6uTHU nsBecTna
cnep kato KapTogbpsKaTenar e noay4nn CBOETO KOMMe OT AOKYMEHTA.

2.4.8. B cayuail, Ye e BbBEN rPELIHO CyMaTa Ha MAaLLaHeTo, 4a M3BbPLUW KOpUrMpalla onepauus.

2.4.9. TbproseubT AaBa 6€3yCNOBHOTO CU M HEOTMEHUMO CbINIacKe 3a Bb3cTaHOBABaHe Ha baHKaTa Ha BcAKa
CyMma, U3nnaTeHa no CMETKUTE My, HE3aBMCMMO OT NoJlyyaBaHe Ha aBTOPM3aLMOHHUA KOZ, aKo Ce YCTaHOBM, Ue
NNaLAHETO € OCBLIECTBEHO MPY HENPaBOMEpPHO M3no3BaHe Ha KapTa u pasnopekaaHe OT HeoNpaBoOMOLLEHO
nuue.

2.4.10 la cbxpaHABa Haii-ManKo ABe rofjHu OT AaTaTa Ha TAXHOTO MU3JaBaHe eK3eMNAAPUTE OT CbOTBETHUTE
[lebuTHM n3BecTMA U Apyrute AOKYMEHTH, CBbP3aHM CbC CbOTBETHATA CAE/Ka W naaluaHe (aBTOPU3ALMOHHM
dopmu, dakTypu, JOroBOpM) NO HauMH, NO3BONABALL NPOBEPKa OT CTpaHa Ha baHKaTa, KakTo 1 Aa npeaasae
NOCOYEHUTE AOKYMEHTU Ha BaHKaTa Npu CbOTBETHO UCKaHe, OTMPABEHO MUCMEHO UK MO TenedoHa. Beuuku
[IOKYMEHTM, CBbP3aHM CbC CbOTBETHATa CAe/Ka, C1e/iBa Aa OTrOBApAT Ha U3nCKBaHMATa Ha MKO u aa 6baat
noAnucaxu ot Kaptogbpskartens.

3. [onbaHuTenHU GYHKLMOHANHOCTU U YCAYTM NPY NpeAocTaBAHe Ha peaneH NMOC

3.1. Tpw Hanuume Ha CbOTBETHATA TeXHUYECKa 06e3NeyeHOCT U Mo KenaHue Ha Tbproseua, baHkaTta moxe ga
My NpeAoCTaBy 3a Non3saHe YCTPOIACTBO C AOMBAHUTENHN GYHKLMOHAIHOCTH, NO3BOAABALLO U NPeA/iaraHeTo
oT TbproseLa Ha AONbJHUTENHN Ycyru. MpejocTaBAHETO Ha AOMbAHUTENHUTE GYHKLMOHANHOCTU/YCAYTU ce
M3BbPWBA MO MNpeueHKa Ha bBaHKaTa, KAaTo KOHKPETHUTE YCNOBMA 33 MPeAOCTaBAHETO  Ha
bYHKUMOHANHOCTUTE/yCNyTUTe Ce YroBapAT Mexay cTpaHute B [loroBopa 3a MOC waM B OTAeNHO
criopasymeHune/aHeKe KbM Hero.

3.2. OTHOLWWEHMATA BbB BPb3Ka C NPEAOCTaBEHUTE AOMBAHUTENHU GYHKLMOHANHOCTU/YCAYrHY, Ce ypexaaT
cbrnacHo Tesn 06wy ycnosua, MHCTpyKumMmuTe Ha baHkaTa, ctaHgapT1Te U npasunata Ha MKO 3a KOHKpeTHaTa
yeayra.

3.2.1. NMpu ogo6peHune Ha Tbproseua 3a AoMbaAHUTENHATA GYHKLMOHANHOCT/yCcayraTa, BaHKaTa ce 3aabakasa
/la A aKTUBMPA B [IOTOBOPEHMUTE CPOKOBE, KaKTO 1 Aa My NPe/J0CTaBM 3a 3ano3HaBaHe W CnasBaHe NPUAoKUMUTE
WHCTpyKUMK.

3.2.2. ToproseubT NOTBbPKAABA Npes, baHKaTa, Ye e 3ano3HaT 1 6e3yc/I0BHO Npyema Aa cnassa U 43 ocurypu
CTPUKTHOTO CMasBaHe OT CAYXWUTeAUTe CU WM APYruTe LA, HaTOBAapeHW OT Hero C OCbliecTBABaHE Ha
nnawanuaTta ¢ Kaptm B8 Herosute obeKkTM Ha HacToawmte OBWWM YCN0BUA, ropenocodeHuTe UHCTPpYKUMM 1
npasunata Ha MKO, KaTo aeknapupa, Ye 6e3ycnoBHO M HEOTMEHHO NOEMa 3a CBOA CMETKa BCUYKM PUCKOBE NpU
npyemMaHeTo Ha TakuWBa KapTOBM MAALLAHMA, KAKTO U 3arybute, CBbP3aHW C TAX, BK/IIOYUTENHO U Tesw,
NPOMU3TUYALLM OT HaNoXeHN Ha baHKaTa caHKUuMKu oT MKO 1 Apyr KOMNETEHTHU MHCTUTYLMM B Tasn BPb3Ka.

3.3. 3a non3BaHeTo Ha AOMbLAHUTENHWUTE QYHKLMOHANHOCTU/YCAyrM, TbproBeubT AbAXM Ha baHkaTa
AONMBAHUTENHO Bb3HArPaXAeHWe, NNaTMMO B pa3mepa, Npu YCI0BUATA U B CPOKOBETE, NOCOYEHU B [oroBopa
3a MOC nnu cnopasymeHMeTo/aHeKca KbM Hero.

3.4.  Tpu 3aABeHO KeNaHue OT CTpaHa Ha TbproBeua 1 cnep CboTBETHOTO 0f06peHNe, BaHKaTa Moxe Aa My
npejocTasu:

3.4.1. mo6unaHo GSM POS YcTpoiicTBo, M3non3saLLo 6e3skuyHa Bpb3ka upes GSM/GPRS mpexa;

3.4.2. Bb3MOXKHOCT A3 NpUeMa NAALLAHKUA B CBOA NOA3a Ha peasneH NOC 6e3 dpusnyeckoTo npuchbeTame Ha Kapra
- MO/TO TpaHcaKkumu;

3.43.  BB3MOXHOCT fa npejnara Ha KaproabpaTtenu Ha KpeAUTHW KapTW, uspaapeHu ot baHkata, ga
3aKynyBaT Npea/araHu OT HEro CTOKM 1/WAK YCAYT NPY YCAOBUSATA HA PAa3CPOYEHO MN1ALLAHE HA PaBHU MECEYHN
BHOCKM, 4pe3 puHaHcupaHe ot baHkara;

3.4.4. Bb3MOXXHOCT A3 Npejjiara Ha CBOMTE K/MEHTU ycayrata ,Be3KOHTaKTHM niawaHva“, nocpeacTsom
MHCTanupaHe Ha 6eskoHTakTeH MOC n/unu 6eskoHTakTeH yetey, (MUH nag ycrpoiictso/a);

3.4.5. Bb3MOKHOCT Aa Npejsiara Ha CBOMTe KAMEHTW ycayraTa ,MOKynka ¢ nony4asaHe Ha napu B 6poit
(CASHBACK)”.

3.5. Mpu npegocrasaHe Ha MO6WIHO GSM POS YcTpoicTBo, TbproBeLbT Ab/KKU MeceyHa aboHamMeHTHa TaKca
3a BCAKO OTAENHO YCTPOMCTBO, Pa3nosioKeHo B obekTa/ute my.

3.6. TpaHcakuuu 6e3 pusnuyeckoTo npeacTaBAHe Ha KapTa ce M3BbPLUBAT Ypes BbBeXAaHE Ha JaHHU 3a
Kaptata oT knasuatypata Ha MOC 4 NonbABaHETO Ha CbOTBETHUTE [leBUTHM n3BecTMA. Tasu ycayra ce
paspellaBa Ha onpeeneHu TbproBLUK, KaTo XoTe In, areHunn 3a asTomobunun nog Haem, TYpUCTUYECKU areHUUn
M APYrW, KOUTO NPUEMAT MOPBYKM M NNALAHUA HA CTOKK U/WMAK ycayrv no TenedoH, dakc, CTaHaapTHa u/uam
e/IeKTPOoHHa noLa. 3a M3BbpLUBaHEe Ha NNALLAHETO e HeobxoArMOo KapToabpiKaTenaT Aa e Aan NpeaBapuUTenHoO
Ha T'pr'OEeLI,B CBOETO U3PUYHO MUCMEHO Cbracue 3a TOYHO onpeaeneHn NOKYNnKo- npo,qa»(614 Ha CTOKU VI/VIHM
YCNYIY MU NNALLAHE Ha HeYCTOMKM, UK AOMbIHUTENHM Pa3X0AM, CBbP3aHU C TaKMBa NOKYNKo-npoaax6ba u aa
€ npeaocTasun CbOTBETHUTE AaHHU 33 KapTaTa .

3.7. Mpw 3akynysaHe Ha npenaraHu ot Tbproseua CTOKMA W/MAW YCIYTM NPU YCAOBUATA HAa PAasCPOYEHO
nnalaHe Ha PaBHU MeCeYHM BHOCKM, B YCTPOICTBOTO ce BbBEX/AaT GPOAT Ha BHOCKUTE 3aeAHO C LieHaTa Ha
cTokata u/unn yenyrata (Cyma 6e3 ockbnABaHe), KOATO We Ce W3n/iala Ha PaBHW MECEeYHU BHOCKM. Tasu
MHPOpMaLma cneasa Aa Gbae oTneyaTaHa CbOTBETHO B [leBUTHOTO M3BecTUe, reHepupaHo oT MOC, KaTo
TbproseubT ce 3a/ib/KaBa fja OCUrypu noanucsaHeTo my ot Kaptogbpiatens. B ciyyai, ye 3a nonssaHe Ha
ycnyrata KapTogbpsKaTenar cnefga Aa 3annatm Ha baHkata Cyma ¢ ockbnABaHe, TbproBeubT ce 3aAb/xasa
npeau CKIloYBaHe Ha cAeskaTa Aa ro MHGOpPMMUPa HaANeXHO 3a pa3mepa Ha Tasu cyma. Mpu npegocTasaHe Ha
Tasu ycayra, baHkaTta 3annala Ha Tbproseua ¢ e4HOKpaTeH nNpeso no CMeTKaTa My, CTOMHOCTTa Ha CTOKUTe
U/unu yenyrute, 3akyneHu ot KapToAbKaTens npy ycnoBUATa Ha PasCpPOYEHO MiaulaHe Ha PaBHU MEeceyHu
BHOCKM (Cyma 6e3 ockbnaBaHe, CboTBETHO Cyma C OCKbMABaHe), HaMaseHa C Bb3Harpax/aeHneTo 3a baHkata
ueHaTa Ha pUHaHCHpaHe Ha caenkaTa (KoraTo e 40roBopeHa Takasa), onpeseneHu B [lorosopa 3a MOC.

3.8. Mpu npesocTaBsAHe Ha Bb3MOXHOCTTA 3a MOKYMKa Ha CTOKM W/UAN yCayrn No Ge3KOHTAaKTeH MbT Ha
MHCTanupaHuTe 6e3KoHTaKTHM NMOC UK Ge3KOHTaKTHM YeTum npu Tbproseua, 3a U3BbPLIBAHE Ha NAALLAHETO
KapToambpiaTtenat He e HeobxoAMMO Aa BbBexaa csos MUH B YcTpoiicTBOTO. TakmBa TpaHcakumu ¢ Kaptm ce
[AonycKaT 10 onpeaeneH oT baHKkata IMMKT.

3.9. Ycnyrata ,Mokynka ¢ nonyyasaHe Ha napu 8 6poit (CASHBACK)” ce npefocTass ypes MHCTaMpaHe Ha
[OMBAHUTENIHO NPUOKEHWE KbM CboTBeTHWA MOC. Mpu u3nonssaHe Ha ycayrata ot Kaprogbpskates,
CTOMHOCTTA Ha TPAaHCAKLUMA Ce ONpeens Kato c6op OT CTOMHOCTTa Ha 3aKyNeHUTe CTOKIM/YCYrM B TbProBeKus
obeKkT Ha Tbproseua u cymarta Ha napute B 6poii, usnnateHu oT Tbproseua Ha KapTogbpxatens npu
npoaaxbara.

3.10. KOHKpETHWTE YCNOBMA OTHOCHO [OMbAHUTENHUTE GYHKLMOHANHOCTM M YCAYTM Ce OnpeaenaTt B
NPUNOKMMUTE 3a TAX MHCTPYKLIMM 33 NpUeMaHe Ha naalaHua ¢ Kaptu.

4. Mpoueaypa 3a nnawaHua Kkbm Tbproseua

4.1. PeructpauuaTa Ha BCAKO NNallaHe CcneABa [a Ce NPaBM ENEKTPOHHO, Ype3 MpUKuYBaHe Ha
YCTpoiicTBOTO, B Kpaa Ha paboTHMA AeH. Mpy aBTOMATUYHO NPUK/IOYBaHE Ha YCTPOICTBOTO, TO M3npalia
KoHconuaupaH odaiin (QHeseH otyeT) c o606LeHa nHbopmaLmsa 3a M3BbPLUEHUTE NAaLwaHua ¢ KapTu, KouTo ca
n3BbpLIeHM Ha NMOC ycTpoiicTBOTO Npe3 CboTBeTHMA fieH. MHpopmaLymaTa ce n3npaua Ao baHkata, cOBCTBEHNK
Ha YCTPOWCTBOTO, CNeA MPUKAIOYBAHE Ha JeHs, npu ycnosue de MOC yCTPOWCTBOTO MMa OCUIYpPeHO
€/1eKTPO3axpaHBaHe M CBbP3AHOCT C eNEKTPOHHO-CbOBLMTENHA MpeXa KbM MOMEHTa Ha M3npallaHe Ha
CbOTBETHUA OTHET.
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4.2. TMpu cnasBaHe Ha yC/0BMATA W OrpaHWYeHMATa Mo HactoAwmte O6WWM ycnosua, baHKaTa, CbOTBETHO U
6aHKaTa, CO6CTBEHMK Ha YCTPOICTBOTO, KaTO NOCPEAHMK/ LM MO NALLAHETO Ha LieHaTa No CAeNKU mexay Tbproseua
oT KapToabpaTenute, U3nnalwa/T Ha TbprosewLa CymuTe, KOUTO NoAPO6HO ca 0T6enA3aHM 06O B AHEBHUA OTHET
1 nootaenHo B [lebutHute nssectua. MnawaHeTo ce U3BbLPLIBA, KaTo CMeTKaTa Ha Tbproseua, ce 3aBepABa OT
BaHKaTa, CbOTBETHO OT 6aHKaTa, COBCTBEHMK Ha YCTPOICTBOTO, CbC CyMaTa Ha BCAKA W3BbPLUEHA TPAHCAKLMA, KaTo
[BIKMMOTO OT Tbprosela Bb3Harpax/jeHne/a ce ybpsa oT HannyHocTTa no CmeTkara.

4.3. baHKaTa ¥ma NpaBoTO fja OT/NIOXKM UM [1a OTKaxe NNalaHeTo KbM Tbprosewa Uau ia M3nucka 06paTHO BCUUKM
CYMMU, KOUTO € M3MNaTUNA KbM HEro, KOraTo € Ha/uLe KOeTo U /ia e OT NOCOYeHUTe No-A40Ay obcToATencTea:

4.3.1. TbproBeubT e HapyLWKU KOETO M Ja e OT ycnoBuATa no Hactosawmte O6wm ycnosus, [orosopa 3a MNOC,
npUNOKUMUTE UHCTPYKLUWAKM M/UAK yKa3aHUA, KaTo baHKaTa u TbproBeubT ce CbrNacABaT, Ye BCUUYKM MOCOYEHU
YCNOBMA Ce NPU3HABAT OT TAX 33 CbLUECTBEHY;

4.3.2. MnawaHeTo/caenkata, YAUTO AaHHM ca HaHeceHW B [leBUTHOTO M3BecTUE, € GUKTUBHO, HECHLLECTBYBALLO
WU e pesynTaT Ha pasfiensHe Ha [pyro NAaljaHe AW CAENKa C LeN 3a06uKansHe Ha OorpaHWueHuATa Ha
MaKkcMmanHua Nno3BoneH AMmuT unm Jiumuta Ha NOC;

4.3.3. ToproseubT He Aenosunpa B baHkaTa B CPOK 40 5 AHM OT MMCMEHOTO UK TeNehOHHO NOUCKBAHE €K3eMNAAP
oT [lebuTHO M3BECTUE, NoANMCaH OT KapTogbpikaTena, KaKTo U CBbP3aHUTe CbC CAe/IKaTa aBTOPU3aLMOHHN Gopmu,
baKTypu 1 gorosopu.

4.3.4. ToproseubT Hapex/aa 1 ynb/HOMOLLaBa baHkaTa Aa naaTv BCAKa Cyma, AbMKMMA My N0 cunata Ha lorosopa
3a MOC 1 HacToAwmTe OB yCNoBKA KaTo KpeanTpa CMmeTKaTa My. HacToALLOTO ynbiHOMOLaBaHe MOXe a 6bae
oTTerneHo ot Tbproselia caMo C MMCMeH [JOKYMEHT, YeTo NoayyaBaHe OT cTpaHa Ha baHkaTa TbproseuwbT cnesBa
fa Aokaxe. TbproBeLbT HOCU MbAHATA OTFOBOPHOCT 33 BCAKO HE3aKOHHO MAM HENpaBW/IHO MOA3BaHe Ha WM
[iBMXeHMe no nocoyeHaTa CmeTKa. BCMUKM GaHKOBM TaKCM M KOMUCMOHHW, 33 M3BBLPLUIBAHETO Ha NOCOYEHWUTe
nNalaHKa, ca 3a cMeTka Ha Tbprosewa.

4.4. baHKaTa ce 3afb/KaBa Aa 3aBepsasa CmeTKaTta Ha Tbproseua, nocoveHa B [lorosopa 3a MOC, cbec cymute,
Ab/KUMM Ha TbproseLia 3a U3BbPLIEHU TpaHcaKumu ¢ Kaptu Ha MOC ycTpoiicTBa Ha baHKaTa, B Cpok Ao ABa
paboTHU AHU cnep, AeHA HA U3BbPLUBAHE HA CbOTBETHATa TpaHcaKumA (“cpok 3a naawaHe”). baHKaTa Lwe nonoxu
[AbKMMATa TPUXKA, NPU HaZMYMe Ha TeXHMYECcKa Bb3MOXKHOCT 3a TOBa, Aa OCUTYpU 3aBepABaHETO Ha CMeTKaTa B
CPOK A0 eAnH paboTeH AeH cne AeHA Ha U3BBPLUBAHE HA CbOTBETHATa TPaHCcaKuma. B onbaHeHue, baHkata ce
3a/lb/KaBa B CPOK [0 eAuH paboTeH [eH OT [eHA Ha TPaHCaKuMATa Aa W3npalla CNpaBKa 3a W3BbpLIEHN
TpaHcakumm ¢ Kapti Ha MOC ycTpoiicTBa Ha baHKaTa 3a BCEKM CbOTBETEH J€H.

4.5. Ako baHKaTa He Nony4u MUCMEHO Bb3paxkeHue oT Tbproseua A0 45 AHM OT AaTtaTa Ha U3NbAHEHWE Ha
TpaHCaKLyA, ce cunTa, Ye TbproBewLbT e NoNYYnA U 0A06pUA ChbAbPKAHMETO Ha MHGOPMALMATA NO Y. 4.5. no-rope
1 NNATEXHWUTE YCNYTUW, CBBP3aHM C HeA W HAMA NPaBO Aa MM 0CNOPBa C/1e U3TUYAHETO Ha TO3M CPOK. Mpu ocnopsaHe
Ha nnaTeXHU onepauuu, W3BbPLEHW BbB Bpb3ka C [loroBopa 3a MOC npu HactoAwmte O6WM ycnoBuA,
[l0Ka3aTencTBEHaTa TEeXeCT ce Hocu oT Thproseua.

4.6. B cnyyait, 4e MOC ycTpoicTBOTO e coBCTBEHOCT Ha Apyra 6aHKa, baHkaTa 3annawa Ha Tbproseua 3a cBos
CMeTKa CyMmUTe Ha U3BbpLIEHUTe C KapTu TpaHCaKLMM, C KOUTO ca 3an/aTeHu 3akyneHnTe oT Tbprosewa CTOKM u/unu
YCNyru, 4pe3 3aBepsABaHETO Ha CMeTKa Ha GaHKaTa, COBCTBEHWMK Ha YCTPOICTBOTO, CbobpasHO ycnosuATa Ha
oTgeneH foroop. baHKaTa, COBCTBEHWMK Ha YCTPOWCTBOTO NpeBeX/ja CbOTBETHUTE CyMM Ha Tbproseua, KaTo
3aBepsBa CMETKATa My, OTKPUTA NPU HeA CbC CyMUTE Ha TPAHCAKLMUTE OT BCUUYKM MOC- TEPMUHANM, MHCTANNPAHK
B TbProBCKM 06eKTM Ha TbproBeua, B CPOKA MOCOYEH MO-Tope, a UMEHHO: 0 2 paboTHU HU AU CLOTBETHO B
TPUCTPAHHO YroOBOPEHWSA CPOK C/e NpesasaHe Ha AHEBEH OTYET OT CboTeeTHUA NMOC, HE3aBUCMMO 4anu CymuTe ca
npesefeHn oT baHKaTa UM He, U YAbPXKA Ab/KUMOTO 1 ce OT TbproBeua Bb3HarpaxaeHue oT HalUYHOCTTa No
cmeTKaTa.

5. ®uHaHcoBM ycnosua

5.1. 3a u3nbiHeHWe Ha npeameTa Ha [orosopa 3a MOC (KakTo v 3a ycnyrute, NpefoCTaBeHU C AOMbAHUTENHN
cnopasymeHus/aHekcn kbm Jorosopa 3a MOC), TproseuwbT Abmxu Ha baHKaTa Bb3HarpaxgeHue/sa B pasmepa,
YroBOpeH B KOHKpeTHUusA Jorosop 3a NMOC/cnopasymeHue/aHeKce 3a CboTBETHUA BWA KapTa, BbpXy CymaTta Ha BCAKO
nnalaHe, KOeTo e U3BbpLIEHo oT KapToabpiaTen ¢ KapTa Ypes YCTPOIMCTBOTO M KOETO e peructpupaHo (otpaseHo
B JHeBHMA oT4eT) cbrnacHo Y. 4.1. no rope.

5.2. Bb3HarpaxpaeHueTo ce yabpKa oT baHkaTa npu 3aBepasaHe Ha CMeTKaTa Ha Tbprosela, 3a KoeTo TbproseLbT
[laBa CBOETO M3PUYHO Cbriacue.

5.3. BaHKaTa U3roTes eKeMeceyHa CrpaBKa 3a U3BbpLUEeHUTe TpaHcakumm ¢ Kaptu Ha MOC ycTpoiicTsa Ha baHKaTa
3a NpeAXoAHWA KafeHJapeH mecel, 1 A u3npalua Ha Tbproeeua B cpok Ao 10 uncno Ha cnegpawma mecel,. baHkata
13/1aBa Npy noucksake oT Tbproseua GaKTypa 3a Ab/KUMOTO Bb3HArpax/aeHue Bb3 OCHOBA Ha MHGOPMALIMATA 38
M3BbpLUEHUTE TpaHcaKkumm ¢ Kaptv Ha MOC ycTpoiicTa Ha baHKaTa, CbAbpyKalla ce B cnpaBKaTa N0 HACTOALLMA YNEH.

6. Ycnoeus 3a usnonssaHe U pyHKLMOHMPaHe Ha ycTpoicTBaTa

6.1. N3non3saHeTo U pyHKLMOHMPAHETO Ha YCTPOIMCTBOTO Ce ypexaa OT CneuuanHuTe yCN0BUA Ha HAaCTOALLMA YeH,
KaKTO M CbrNAcHO BCUYKM APYrM OTHOCMMM ycioBua Ha [orosopa 3a MOC, HacToswute O6wWwyM ycnosus u
NPUNOXKEHUATA KbM TAX.

6.2. TbproBeubT ce 3a4b/XKaBa Aa CbAeicTBa 3a MHCTanMpaHeTo Ha MNOC TepmuHana v Aa He npomeHa 6e3
3HaHMETO M CbINACcUETO Ha baHKaTa HEroBOTO MECTONONOXEHME B TbPrOBCKUA C1 OBEKT.

6.3. TbproseubT ce 3aAb/KaBa /ja NOCTaBK Ha BUAHM MeCTa B TbProBCKUTE CU 0BEKTU camo3asiensalyy Ui Apyru
3Hauu, embnemu, nora v ap., y w1 np TO Ha MAaLly c Kaptu ype3s MOC 1 Bb3IMOXKHOCTTa 3a
npeAoCTaBAHE Ha JOroBOPEHUTE AOMbAHUTENHYU GYHKLMOHATHOCTU/YCayru. [Py M3TUYAHE Ha CPOKA Ha HACTOALNA
[I0r0BOP MAM NPEKPaTABAHETO My TbProBeLbT € ANbkeH He3abaBHO ja NPeKpaTh U3MNOA3BAHETO Ha TaKMBa 3HALM
1 @ BbpHe CbOTBETHUTE MaTepuany Ha baHKaTa, JOKONKOTO CbOTBETHUTE MaTepuanyi NO3BONABAT.

6.4. Ha Toproseua ce 3abpaHasa 6e3 npeaBapuTENHOTO NUCMEHO Cbriacue Ha baHkaTa aa npeoTaasa Uau Aa
npesasa No Apyr Ha4YuMH AbPKAHETO Ha YCTPOICTBOTO Ha TPETU LA , KaKTO U Aa Npeanara YCTpOiCTBOTO Ha TpeTu
/MU@ No KaKBaTo U ia 6110 NpUdnHa.

6.5. bes npeaBapuTeNIHO MMCMEHO Cbrnacue Ha baHkaTa TbproseubT HAMA NPaBo fa W3HacA u/uan U3nonssa
Yerpoiictsa POS nan GSM POS M3BbH TepUTOPUATA Ha TbPrOBCKUsA 0BEKT U/UW M3BbH ONPeaeneHoTo My MACTO B
TbProBCKMA OGEKT, KbAleTO CbOTBETHOTO YCTPOWCTBO € MOCTaBEHO, C M3K/NIOYEHWE Ha TbProsLM, NPeaoCcTaBALM
TYPUCTUYECKN YCAYIW, UK PeHT-a-Kap. B cayyait, ye TbproBewbT OCbLIECTBABA 4eMHOCT, PasiniHa OT M3bpoeHuTe
B Ta3u pasnopenba, TbproseLbT cneABa Aa NOMYYN U3PUYHOTO paspelleHne Ha BaHKaTa fa U3Haca v u3nonssa
YcTpoiicTBaTa U3BbH TEPUTOPUATA HA THProBCKUA OBEKT, KbAETO CbOTBETHOTO YCTPOWCTBO € NOCTaBEHO.

6.6. YctpoiictBoTo POS ce 3aaeicTsa 1 GyHKLMOHMPA, KOraTo TbprosewbT NocTasm KapTta no HauMHa 1 Ha MACTOTO,
nocoueHn ot baHkaTta, Taka 4e Kaprata ga 6bae pasnosHaTa nocpeACTBOM MarHUTHaTa M NeHTa MAW 4un oT
YCTPOICTBOTO M OT eNeKTpoHHaTa cucTema Ha baHkata. EAHOBpemeHHO c ToBa, KaTo M3nonssa 6yToHuTe,
TbproseLbT MapKkuUpa CymaTa Ha CbOTBETHOTO NAalyaHe ot KapToabpikatens. B cayyaii e baHkaTa Aajie MCKaHOTO
paspelueHue, yCTPOICTBOTO aBTOMaTMYHO OTneyaTsa [le6UTHOTO M3BecTUe, KOETo ce NOANUCBa OT KapToabpkaTens
B C/ly4aunTe, KOraTo ToBa U3PUYHO e ynomeHaTo 8 [lebUTHOTO usBecTve.

6.7. B cnyvaii, ye TbproseLbT OCHUIECTBABA [AEWHOCT, pPas/MyHa OT NpeJoCTaBAHE Ha TYPUCTUYECKW YCayry,
XOTENNEPCKM YCAYTY NN PeHT-a-Kap, Mexy baHkaTa v Tbproseua cneasa Aa 6b/ae NoanucaH aHeKe kbm [lorosopa
3a MOC, 3a Aa ce paspelun Ha TbproBeLa PbyHO Hab1paHe Ha HOMepPa Ha KapTaTa Ha YCTPOMCTBOTO.

6.8. M3nonssaHeTo Ha YcTpoiictBoTo POS e 3agb/mkutenHo. B cnyyall Ha HecnasBaHe Ha TOBa 3a4b/iKeHWe OT
cTpaHa Ha Toprosella, baHKaTa MMa npaBo fa OTKaxe NAallaHe Ha cAeNKuTe Ha Tbproseua, OCBEH akKo
HEeW3NON3BAHETO Ce Ab/KM Ha (aKT, 3a KOMTO TbProBeLbT He HOCK OTFOBOPHOCT U BaHKaTa CbOTBETHO e Guna
yBeAOMeHa npeBapnUTeNHo.

6.9. TbproseubT ce 334b/KaBa Aa NOCTaBM YCTPOWCTBOTO Ha CUTYPHO, HO BUAHO MACTO, /1a NO/Iara U3K/oUNTENHa
rpUXa U a B3eMe BCUYKM HEOBXOAMMU MEPKM, TaKa Ye a U3K/HM Bb3MOKHOCTTA 33 AOCTbM M U3NON3BaHE Ha
YCTPOIACTBOTO OT TPETM MLA, KOUTO He Ca YNbIHOMOLLLEHM OT TbproseLia.

6.10. BMHaru Korato MepKuTe 3a 3almuTa Ha YCTPOMCTBOTO OT TbproseLia ca MOHUXKeEHM, HE3aBMCMMO AANN MO Herosa
BONA WA NOPaZu 06EKTUBHYU NMPUYMHK, 10 HUBO, KOETO OT INIefiHa TOUKa rpuskaTa Ha 206pua Toproseu 61 goseno
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[l0 PUCK OT NIOLIO AU HEOTOPU3MPAHO M3MO/3BAHE Ha YCTPOIMCTBOTO, TbProBeLbT € ANbkeH He3abaBHO Aa
yBeZoMn BaHKaTa MMCMeHO 1 Aa BbpHe 6e3 3abasaHe YCTpoiicTBOTO.

6.11. BcAKo HapexaaHe 1/ perncTpaLmsa, KouTo ce N3BbPLIBAT YPes U3NO0/I3BAHETO Ha YCTPOIICTBOTO, Le ce
cuuTaT 3a Heo6OPMMO [0Ka3aTeNCTBO MEXAY CTPaHWTE 3a TOBa, Ye TO/TA MPOM3aM3aT oT Tbprosela, KOUTO
NpU3HaBa, Ye e eJUHCTBEHO 0TOPU3MPaH Ja U3non3Ba YCTPOCTBOTO.

6.12. TbproseLbT ce CbIacABa M NPU3HaBa, Ye pasneyaTKUTe OT YCTPOKCTBOTO, KaKTO W W3B/IEYEHWATa W
KOMUATA OT TbProBCKUTE KHUIM W PerncTpu Ha baHKaTa, KOUTO ce CbXpaHABAaT B €NEKTPOHHATa it cucTeMa 3a
CbXpaHABaHe Ha JaHHW, Npe/CTaBNABaT BaUAHM l0Ka3aTeNCTBEHU CPEACTBA 3a U3BbPLIEHN NiallaHua c KapTa,
KaKTO U 33 BCUYKM APYTM CYMM, HAapeXAaHWA U AaHHU, KOUTO Ca BUAK perncTpupaHu Y4pes YCTporncTsoTo.

6.13. T'pr'OBeLI,'bT Ce 3a4b/1KaBa Aa Cna3Ba TeXHUYeCKnTe U3UCKBAHWUA 3a eKcnaoatauma Ha yCTpOﬁCTBOTO v aa
ysegomu He3abaBHO BaHKaTa 3a Bb3HUKHANM TEXHUYECKU HeusnpasHOCTH.

6.14. TbproBeubT ce 3a/b/XKaBa fla Ce FPUKM KaTo 06bp CTONaHWH 3a YCTPOIMCTBOTO M 33 NOAABPKAHETO MY
BbB (YHKLMOHANHA rOTOBHOCT, 6e3 WeTn M nospeau, KOMTO 6Guxa MOraM Ja npeaussukar npobnemw,
M3MEHEHUA UM TPEeLIHN PerncTpaLmum B e/IeKTPOHHA CUCTEMA 33 CbXpaHABaHe Ha AaHHU Ha baHKaTa, KaKTo 1
fla BbpHe YCTPOWCTBOTO cnes M3TWuaHe/mpekpatasaHe Ha [lorosopa 3a MOC 8 06po cbCTOAHME, B
CbOTBETCTBME C HOPMasIHaTa aMOPTU3aLWA 3a NEPUO/aA Ha U3MON3BaHETO.

6.15. TbproBeubT € A/TbXKEeH Aa OCUTypPABa CAMOCTOATENIHO U CBOEBPEMEHHO KOHCYMATUBUTE, KaKTO U BCUUKN
ycnosus, HeobXOAMMM 3a HOpPManHata pabota Ha TepmuHanHuTte yctpoiictea MOC 6e3 npekbcBaHe.
KOMYHVKaLMOHHNTE pasxoAu Nno eKcnaoaTtalmaTa Ha YCTPOICTBOTO ca 3a CMeTKa Ha Tbproseua.

6.16. BcWUKM Pa3xoAm 3a PEMOHT Ha YCTPOWCTBOTO, BKNIOUMTENIHO 1 33 MOKYNKa Ha HeobXoaummuTe pesepBHU
4acTu, KoraTo noBpeAuTe ca pesynTaT OT HenpaBM/Ha eKCMoaTauua (NOWO M3NON3BaHe) MU HErpUMKANBO
(nowo) cbxpaHeHue Ha YCTPOMCTBOTO OT CTPaHa Ha TbproBeLa, HeroBMsA NepPCoHan UM KOETO U fja e TPETo inLLe,
ca 3a cMeTKa Ha Tbproseua. B octaHanuTe ciyyaun, pasxoauTe 3a PEMOHT ca 3a CMeTKa Ha baHkara.

6.16.1. PaamepbT Ha WeTuTe ce onpegens ot baHkaTta Ha 6a3a npegocTaBeHa Ha baHkaTta odepTa oT pupmata
npousBoAuTEN Ha YCTPOWCTBOTO M M3[afeHa OT CTpaHa Ha BaHKaTa ¢akTypa. 3a ycTaHOBABAHE Ha WETUTE 1
HeobXoAMMuUTE 3a OTCTPaHABAHETO UM PasXOAMW CTPaHUTe MoraT Ja NOANMLWAT U [BYCTPaHEH KOHCTaTMBEH
npoToKoA.

6.16.2. ToproseLbT ce 3a4b/KaBa Aa Nnati Ha baHkaTta cymaTa Ha nocodeHuTe B Yn. 6.16.1. no-rope pasxoamn
Be/jHara c/ie/] M3BbLPLIBAHETO Ha CbOTBETHUA PasXoa, KaTo C MPUEeMaHeTo Ha HacToAwwmTe OBLWK ycnoBMA faBa
CBOETO HEOTMEHUMO W 6e3yC/I0BHO Cbrnacue No peaa Ha AMPEKTHUA AebuT BaHkata Aa cbbepe Abaxumara
cyma oT CMeTKaTa My, @ NpU Hel0CTaTb4Ha HaIMYHOCT — OT KOATO U /la e HeroBa CMeTKa, OTKpUTa Npu baHkata.
EBEHTYyaNHUTe KYPCOBM Pa3/IMKM Ca 3a CMeTKa Ha Tbproseua. B nocoueHute cayyan baHkata Mma npaso no csos
npeueHKa Aa cbbepe AbMKUMUTE I Ce CYMM KaTo YAbPXKM CbOTBETHATa YacT OT CymaTa, KOATO TA Ab/KM Ha
TbproseLa 3a cAe/KNUTE, U3BBPLUEHM NPU HErO Ypes U3Mo3BaHETO Ha KapTu.

6.17. bBaHKaTa He HOCU OTTOBOPHOCT 3a /IOLWOTO M3Mo0/3BaHe Ha YcTpoitcTeaTta oT Tbproseua, OT Herosus
NepcoHan UM OT APYro TPETo nLE. 3a LIeNUTe Ha HaCTOALLMA JOrOBOP NOA "HenpaBuaHa ekcnaoaTauua (nowo
n3nonssaHe)" cTpaHuTe pasbupar noctaBaHeTO B YCTPOMCTBATa Ha YyKAW Tena AU TAXHOTO M3naraHe Ha
YCNOBMA, KOUTO MOTaT fja YBpeJAT YCTPOiACTBaTa, a Taka Cblo W BCAKO [eiCTBUE UM NPUYMHA 3a NoBpeaa,
AbaKalla ce Ha HecbobpassBaHe OT CTpaHa Ha Tbprosela € yKasaHUATa U U3UCKBAHMATA

Ha BaHKaTa u/Unu ¢ MHCTPYKUMUTE U yNbTBaHUATa Ha pUpMaTa NnpoussoauTen.

6.18. B cnyvail, Ye YCTpoWcTBOTO 6bAe OTKPAAHATO MAM YHULLONKEHO, UAW He GbAe BbPHATO cnea
npekpaTaABaHe Ha [lorosopa 3a MOC, uan GbAe BLPHATO B CbCTOAHME, KOETO He MOA/NEXM Ha MOnpaBKa,
TbproseubT ce 33/ib/1KaBa /la Bb3CTaHOBM Ha baHKaTa CTOHOCTTa Ha o6opy/ABaHeTo No ¢pakTypa 3a 3aKkynysaHe.
3aBeAeHa B AbArOTpaiiHUTE MaTepuanHW akTMBM Ha BaHKaTa, C OTYMTaHe Ha HOpmaTa Ha amopTU3auuA 3a
nepuoaa Ha eKcnnoaTauMATa - 0CTaTb4yHa CTOMHOCT (CbrNACHO aMOPTU3aLMOHHUA NNaH) U LeHoBaTa NOUTUKA
Ha p1pmaTa NponsBoAUTeN. AMOPTU3ALMOHHUAT NNAH Ce U3roTeA OT baHKaTa B 30 AHEBEH CPOK OT UHCTaNMpaHe
Ha TepMUHaNHOTO ycTpoitcTso MOC 1 chey, 3aBexaaHeTo My B akTUBMTE Ha baHKaTa 1 Moxe fa ce NpeaocTasu
npu NoucKkBaHe Ha Tbproseua. 3a BCAKO TEPMUHANHO YCTPOICTBO Ce U3rOTBA OTAENEH aMOPTU3aLMOHEH NaH B
33aBUCUMOCT OT TEXHUUECKUTE MY XapPaKTePUCTUKN.

6.19. Mpu HeusMbAHEHME Ha KOeTO U Aa e OT ropensbpoeHNUTe YCNOBUA OT 3aAb/KEeHUATa Ha Tbproseua,
PUCKBT 1 OTFOBOPHOCTTA OT HenpasuAHM GaHKOBM OMepauuu OCTaBaT 3a HeroBa CMeTKa, KaTo BaHkata ce
0cBo60X/1aBa OT 3a/Ib/KEHMETO c1 A 3aBepk CMeTKaTa My CbC CymaTa Mo HeHaAnexHaTa onepauua.

IX. CMELMANHU YCNOBUA 3A BUPTYAJIEH NOC

1. 3apbnxeHus Ha baHkara:

1.1. baHkaTa npefocTaBA Ha TbproseL,a Bb3MOXHOCT 3a NpMemaHe Ha nnawaHua c Kaptu Ha supTyanex NOC
TepmuHan 6e3 ¢usmMueckoTo npeacTaBaHe Ha Kaprtata B pexkum "OH-naitH", nNocpeAcTBOM nocoyeHata B
Jorosopa 3a NOC Cuctemara 3a e/IeKTPOHHM NAaLaHunaA.

1.2.  KoraTo mex/y CTpaHWTe e JOrOBOPEHO, Ye MAallaHUATa We ce U3BbPLIBAT NocpeacTBom CucTemata
BOPWKA, BaHkaTa ocurypsasa Ha TbproBeLa U Bb3MOXHOCT 33 BK/IOYBAHE B CXemMuTe 3a aBTeHTUKaLuA Verified
by Visa, MasterCard SecureCode 1 cekpeTeH ko Ha BOPUKA npu nnawaxua npes MHTepHeT.

1.3. KoraTo mexfy CTpaHWTe e [0rOBOPeHO, Ye MAALLAHWATa Le ce U3BbpLBAT nocpeacTsom Cuctemara
BOPUKA, baHKaTa ce 3a/b/1)kaBa Aa npefocTasu Ha TbproseLia TexHMYecka AoKymeHTauma Ha BOPUKA oTHocHO
paspaboTkata Ha MOAyNn 3a W3BbpLWBAHE Ha NAalaHUA ¢ GaHKOBM KapTu npe3 WHTepHeT B cxemaTta 3a
aBTeHTMKauma Ha MKO — Verified by Visa, MasterCard SecureCode n cekpeteH kog Ha BOPUKA, kouto aa
NO3BO/IAT OCBLIECTBABAHE Ha 3aLLMTEHa KOMYHWKALMA C aKLEeNTMPaLLMA 1 NaaTexeH cbpsbp Ha BOPUKA, B cpok
oT 5 paboTHU AHU cnea noanucBaHeTo Ha [orosopa 3a MOC.

1.4. B cnyuyail, 4ye meskay CTpaHWTe e AOroBOpeHo naawaHuata ¢ Kapt, npes WHTepHeT upe3 BupTyanHo
TepMuHanHo yctpoicteo MOC B pexum "oH-naiH", Aa ce W3BbPLIBA NOCPeACTBOM CUCTEMA 33 ENEKTPOHHM
nAalaHma, KoATo He e onepupaHa ot BOPUKA, baHKaTa ce 3agb/kaBa Aa ocurypu Ha TbproseLua BUPTyanHo
TepmuHanHo yctpoictao MOC, B cpok o1 30 paboTHu AHKM cieg nognucsaHeTo Ha Jorosopa 3a MOC.

1.5. baHKaTa ce 3afb/KaBa Aa npesexaa No cMmeTka Ha Tbproseua cymuTe Mo M3BbLPLIEHUTE NAAWAHUA C
KapTu npu ycnosuaTa 1 peaa, npeasuaeHu B HacToawmTe 06wy ycnosums u Jorosopa 3a NOC.

1.6. baHKaTa npepocTaBa Ha Tbproeeua MHCTPYKLMM 33 NpUemaHe Ha nialaHma ¢ kKaptu Ha MOC, cbabpKalm
NPUNOKMMUTE NPaBuNa U cTaHAapT Ha MKO, KonTo ca HepaszenHa YacT oT HacToawmTe 06 ycaoBuA.

1.7. (u3m.08.03.2019r.) BaHKaTa ce 3aAb/KaBa Aa NpeAocTass Ha TbproseLa CnpasKka 3a NpueTuTe NialaHus
upes vPOS Ha HeroBaTa/ute MHTEpHET CTpaHWLa/u 3a NPeAXOAHN NEPUOAMN Hal-MasIKO BEHDBK MECEUHO.

1.8. baHKaTa ce 3afb/kaBa Aa MHopmupa Tbproseua:

1.8.1.3a BCAKO NOCTBMMW/IO OCMIOPEHO N1aLLaHe, MPUYNHUTE 33 OCNOPBaHe, KaKTo U NOC/eABaLLIOTO Pa3BUTHE HA
cnyyasn;

1.8.2.3a BcAka TpaHcakuua ¢ Kapta upes vPOS Ha HerosaTa/wTe WHTepHeT cTpaHuua/w, obaseHa 3a
3n0ynoTpe6a oT usgatens Ha Kaprata;

1.8.3.33 BCMYKM CNyYau Ha CUTHANM 3a HapyweHus npu obpaboTkaTa Ha TpaHcakumu ¢ Kaptu upes vPOS Ha
Herosata/ute MHTepHeT cTpaHuLa/m.

1.9. baHKaTa NpefoCTaBA yCAyruTe, CBbP3aHU C NpUeMaHe 1 0BCyKBaHe Ha MaaTexHu onepauun ¢ Kaptn
upe3 vPOS, camo JOKONKOTO e OCUrypeHa CboTBETHaTa TeXHUYeCcKa 06e3MeyeHOCT 1 CBbP3aHOCT Ha cucTemuTe
Ha baHkaTa 1 Ha Tbproseua upe3 CucTemarta 3a eNeKTPOHHM nnalwanna. OTHoweHWATa Mexay Tbproseua n
Onepatopa M mexay baHkaTa u OnepaTopa ce ypepaT C OTAeNHWM crnopasymeHus. BaHkaTa He Hocu
OTrOBOPHOCT MPY HEBB3MOXHOCT Aa NMPefoCcTaBa YCIyruTe, Nopaan NPUYNHM, KOUTO CTOAT W3BBH HeitHuA
KOHTPOA, B TOBa YMCAO, HO HE Camo, B Cayyai 4e OnepaTopbT He OCUTYPU CbOTBETHAaTa TEXHWUYEeCKa
o6e3neyeHOCT 1 CBLP3aHOCT Ha cucTemuTe Ha baHkaTa u Tbprosela U/vWAM B CAyyail Ha NpekpaTABaHe Ha
OTHOLWeHMATa Mexay Toproseua u Onepatopa u/unu mexay barkarta u Onepatopa.

2. 3aabmkeHuAa Ha Tbproseua

D ostbanic

Pewerua 3a mBoemo ympe

2.1. ToproBeubT ce 3a4bAKaBa Aa NpUema naawwanua ¢ Kaptv Ha npegnaraHu OT Hero CTOKM U/WUAK yenyru npes
VHTepHeT uYpes BUPTYanHO TEPMUHANHO yCTpoiicTBo MOC B pexkum OH-NaiiH, NOCPeACTBOM nocoyeHata B [lorosopa
3a MNOC CucTemarta 3a eN1eKTPOHHM NAALAHKA.

2.2. KoraTo mexfy CTpaHUTe e AOrOBOPEHO, Ye NiallaHuATa Le ce M3BbplBsaT ypes Cuctemata BOPUKA,
TbproBewbT ce 3a/b/KaBa Aa pa3paboTn NHTEpHET CTpaHMLaTa, Npes KOATO Lie U3BbPLIBA €NeKTPOHHA TbProBUA,
KaTo NpeABUAM HeOBXOAMMMUTE 3a NpUemMaHe Ha nnawanusa ¢ Kaptu npes UHTepHeT U3meHeHWs B codTyepa Ha
CTpaHuuaTa, B CbOTBETCTBME C NMpegocTaBeHaTa My oT baHkaTa TexHuYecka gokymeHTaumua Ha BOPUKA.

2.3.  TbproseubT ce 3aAb/XKaBa Aa NPUKIOYN C TeXHUYeCKaTa pa3paboTka, NocoyeHa B NpeaxoAHua un. 2.2, B
CPOK OT 6 (LecT) meceua OT NoJly4aBaHe Ha TeXHUYecKaTa AokymeHTauma Ha BOPUKA v aa ysegomu BAHKATA, ve
€ roTOB 33 M3BBLPLIBAHETO Ha TECTOBM TPAHCaKLIMM 3a NycKaHe Ha BUPTyanHuA NMOC 3a peasHu KapToBM NAaLaHuA.

2.4. BCMUYKM PasxoAu 3a M3BbPLIBAHE Ha HEOBXoAMMUTE NPOMeHM B codTyepa Ha MHTepeHeT cTpaHWuaTa Ha
Tobproselia 3a oCblLECTBABAHE Ha MalaHMA ¢ 6aHKOBM KapTW npe3 MHTepHeT B cxemarta 3a aBTeHTUdMKALMA
Verified by Visa, MasterCard Secure Code u cekpeTeH Kog Ha BOPUKA, KOMTO Mo3BONISBaT OCbLLECTBABAHE Ha
3alMTeHa KOMYHUKaLMA C aKLenTMpalyma 1 naaTtexxeH cbpsbp Ha BOPUKA, ca n3uano 3a cmeTka Ha Tbproseua.

2.5. TobproBeubT ce 3a4b/KaBa 4a CbXPaHABa Ha CUTYPHO MACTO, 6€3 Bb3MOXKHOCT 3a A0CTbN OT HEOTOPU3MPaHH
MU YacTHUTe KatoyoBe U cepTudmKaTh noanucanm oT BOPUKA. Mpu KoHCTaTUpaHe WAW Npu NofJo3peHue 3a
HeoTOpU3MPaH A0CTbN A0 ropHaTta MHdopmauus, TbproseLbT ce 3a4bkKasa HesabasHo Aa MHGopmupa BAHKATA
v BOPUKA.

2.6. TbproseubT ce 3aab/KaBa a 0603HauM B IHTEPHET CTpaHuLaTa cu ¢ Kakeu KapTu moraT aa ce U3BbpluBaT
NNALWAHWA, KaKTO M HMBOTO Ha CUTYPHOCT Ha MpUeMaHWTe N/allaHuA, KaTo Cce 3aAb/XKaBa [a He HauncnAsa
[ONBAHUTENHU TaKCU U/UAN KOMUCMOHM KbM LIEHUTE Ha CTOKUTE M/UAK YCAYTUTE CU B 3aBUCUMOCT OT HauMHa Ha
3annallaHeTo Um.

2.7. TobproBeLbT ce 3aAbKaBa Aa CNa3sa BCUUKM NpeAnucaHi oT baHkaTa U3MUCKBaHMA OTHOCHO CUTYPHOCTTa NpU
nnawaxuaTa ¢ Kapt, nocoyeHn B HactoawwmTe O6wwm ycnosus, [lorosopa 3a MOC 1 BCUUKM NPUNOKEHUA U aHEKCH
KbM TAX, BKAIOUUTENIHO, HO He Camo MHCTpyKLMWUTe 3a NpuemaHe Ha naawaHua ¢ Kapti Ha MOC, 6powypuTe 1
APYrUTE UHCTPYKTUBHM M PEKNAMHU MaTEPUANM OTHOCHO PasnnyHUTe BUAOBe KapTu, npeaocTasaHu Ha Teproseua
B 3aBUCMMOCT OT Npe/iMeTa Ha HerosaTa [eiHOCT, KaKTO U TeXHMYeCKnUTe U3UCKBAHMA U yKa3aHMATa 3a paboTa ¢
BUPTYaNHWU TepMUHANHK ycTpoiictea MOC 1 KapTu 1 onepaumoHHUTE NpPasuaa Ha CUCTEMHMA KapTOB OnepaTop
BOPUKA, BKItOUMTENHO M NPpU NOCAeABalla NPOMAHA B TAX, 33 KOATO 6bae yBeaoMeH nucmeHo. OTroBOpHOCTTa 3a
[LONYCHAaTU rPELLKX Npu NpUemaHe Ha naawaHua ¢ Kaptu Ha BupTyanHusa my NOC 8 pe3ynTtat Ha HEGPEKHOCT UK
HEBHUMaHMe OT CTpaHa Ha CykuTenuTe Ha Tbproseua U/WAu Ha Apyr1 LA, ce HoCK OT Tbproseua.

2.8. TbproseubT e NPAKO OTFOBOPEH 3a BCUYKM NPUETU Ha MHTEepHET CTpaHMLUaTa My NAaliaHu1a, OCbILECTBEHU C
HEeBaNWUAHU, U3ry6eHn OTKPaAHATY U AP. KAPTOBM AAHHU U/WUAVN NPELCTaBEHU OT INLA, KOUTO He Ca AeMCTBUTENHUTE
KapToabp)KaTenn unm He ca OTOpU3NPaHM OT TAX Aa N3BBPLIAT CbOTBETHOTO NAalaHe. TakMBa NAalaHNA ce cunTat
M3BbPLUEHU U3LANO 33 CMETKA, Ha PUCK M OTFOBOPHOCT Ha Tbproseua. TbproBeubT ce 3a4b/kasa Aa obesweTu
u3uAno baHKaTa 3a BCMUKM M3BBLPLUEHU OT HEA PasxoAy M NPeTbpreHu Bpeau, B Cydail Ha HeypeaeHu OT Hero
CBOEBPEMEHHO PeKNamaLu 1 Criopose.

2.9. TbproseubT Ce 33Ab/KABA A3 CbXPaHABA 3anuUCUTe 33 TPaH3aKUMUTE U MHPOPMALMATA 33 NOPbYKATA Ha
KapToabp:kaTenute 3a CPOK OT MUHUMYM 2 FOAMHM OT fjaTaTa Ha U3BbPLUBaHE Ha TPaHCAKLMATa U @ A NpesocTaBa
Ha baHKara B 3 (Tpu) AHEBEH CPOK OT AaTaTa Ha MOWUCKBAHETO.

2.10. TbproBeubT € OTFOBOPEH 3a CUIYPHOCTTAa Ha UANaTa [OKYMeHTauus W MHGOpmauus, CBbp3aHa C
TpaHcaKuuuTe.

2.11. TvproseubT AaBa cbrnacue baHKaTa ja M3nN013Ba KaTo A0Ka3aTeNCTBEH MaTephan BbB BPb3Ka C NalaHNATa
¢ KapTu upes supTyantus MOC, BcAKa eNeKTPOHHA Uaun Apyr Bua uHpopmauma ot MKO, cboTBeTHUTE 06paboTsatum
KapToBM  LEHTPOBE, OT KOMMETEHTHWUTE AbPXKaBHU WAWM  MeXAYHapoAHW  WMHCTUTyumu, BOPUKA,
NpaBoOXpPaHUTENHUTE W NPaBOPa3AaBaTe/IHUTE OpPraHu.

2.12. ToproBeubT e ANbXKEH Aa OTKaXe TPaHCaKUMA BbB BCEKW €A4MH OT CNefHWTe CNyyau: Npu HeraTuBHa
aBTEHTUGMKALMA Ha KAPTOABPXKATENA, PN HEBB3MOXHOCT [ Ce NMOAY4M aBTEHTUGUKALIMA UK NOTBBbPXKAEHNME 33
M3BbPLUBAHE Ha ONEPaLIMATa, NPU CbMHEHWE OTHOCHO NPaBOMEPHOCTTa Ha OMepaLMATa UK NO MUCMEHO UCKaHe Ha
BAHKATA.

2.13. ToproBeubT ce 3aAb/mKaBa Aa yBeAaomABa baHKaTa 3a BCUYKM CAyyan Ha HENPaBOMEPHO U3MNON3BaHE Ha
Kapm, KOMTO Ca My CTaHaIM U3BECTHU.

2.14. MNpu ocbluyecTBABaHe Ha AeMHOCTTa cu TbproBeLbT HAMA NPaBo Aa Npeanara U NPeoCTaBa CTOKU UMW YCAYTH,
3abpaHeHun OT 3aKoHa u/uau npasunata Ha MKO, B T. 4. TaKuMBa, 32 KOUTO HOPMATUBHO € PernameHTUpaHo, Ye
npo,u,a»(GaTa UM MOXe Aa Ce M3BbpLIBA CaMO B TbpProBCKU O5EKTI/I, KaKTO U TakuBa 4YMeTo Npou3BoaCTBO M/MHM
pasnpocTpaHeHue 3acTpallaBa UM yBPEeX/a INYHOCTTA, NpaBaTa Ha rpax/jaHuTe, COBCTBEHOCTTA, YCTAHOBEHUA C
KoHcTutyuusaTa npasBos pes B Peny6auka Bbarapvs unv apyrv npaea v MHTEPeCH, 3alUMTeHM OT 3aKOHa. TbproseLbT
Ce 3a4b/1XKaBa Npu OCbLeCcTBABAHE Ha CBOATA AeﬁHOCT A2 He AonyCKa npejnaraHeTo VI/VIIM npeaocTaBAHETOo NPAKO
WM KOCBEHO NPE3 BUPTYaIHWA CY TEPMUHAN U/UNn VIHTEPHET CTpaHMLa Ha KakBUTO W Aa 6WU/10 CTOKM u/uau ycayrm,
YPOHBALLM NpecTUa Ha BaHKaTa u/vuam Ha TbProBckUTe Mapku Ha Visa u Mastercard.

2.15. ToproseubT ce 3afb/kaBa nNpeaM WM Kato yciosue Aa 6bae npueto 3a obpaboTka niawaHe oT
KapToabp»katen, Aa Noay4m No n3puyeH u 6e3ycnoBeH HauMH HeroBoTo cbriacue ¢ O6LWTe c1 yCIoBUA, CBbP3aHU
C npo,u,a)«ﬁaTa Ha CTOKUTe M/VIHM ycnyrute Ha caﬁra, B T.4., HO HE CamMO: NO/IUTUKATA 3a peKnamauumn, 3a oTKas ot
JA0roBopa, 3a NnalaHe Ha MOpBbYKa, KaKTo U NpoueaypaTta no paspeLuaBaHe Ha CNopoBe.

2.16. Mpu Hen3MbAHEHUE Ha KOETO U Aa e OT ropensbpoeHNTE YCAOBUA OT 3ab/KEHUATa Ha TbproseLa, PUCKLT
1 OTTOBOPHOCTTa OT HEMPABUHN UM HENPaBOMePHW GaHKOBM ONepaLMmn OCTaBaT U3LA/O 3a Herosa CMeTKa, KaTo
BaHKaTa ce 0cBO60X4aBa OT 3a/ib/I)KEHMETO CU fa 3aBepu CMeTKaTa My CbC CymMaTa Mo HeHaAexkHaTa onepauua.

2.17. (HoB B cuna ot 02.09.2020r.) TbproBeLbT Ce 3a4bXKaBa Aa Nasu U 4a He Pa3KPUBA Ha HUKOM ApPYr, HUTO Aa
Pa3nNPOCTPaHABa, BK/IOUNTE/HO YPE3 CBOU CYKUTENN, PbKOBOAUTENN, CBLP3aHM INLA, NapTHLOPU U/UAK HaeTn
Ha ApYyro OcHOBaHWe nMUa, $aKTW, AaHHW, 0BCTOATeNncTBa, MHGOPMAUUA U/UAW [LOKYMEHTM, CbCTaBAABALLM
KoHduaeHunanHa nHdopmaLma, KOUTO ca My CTaHaNM MU3BECTHM B XOZla Ha NPeroBopuTe 3a yCTaHOBABaHe Ha
K/IMEHTCKM OTHOLWEeHMA ¢ BaHKaTa 1 ckatouBaHe Ha [lorosop 3a MOC, KaKTo U NpU UM NO NOBOJ, OCHLECTBABAHE Ha
[IOrOBOPEHUTE AENHOCTH, BK/IOYMTE/IHO Te3u, pernameHTupanu 8 [lorosopa 3a MOC, B oTAeNHM aHeKeu u/unu
OTZENHW CropasyMeHWA/A0TOBOPU KbM HErO, KaKTO M Ja B3eme BCUYKW NpeAnasHu Mepku cpelly AO0CTbi Ha
HEOMNPaBOMOLLEHM INLA U/WM HepaspeLleHo U3non3BaHe Ha KoHpuaeHUManHaTa MHGopmaLys.

2.18. (HoB B cwna ot 02.09.2020r.) TbproseubT MMma npaBo Aa paskpue KoHndpuaeHumanHa mHpopmaums Ha
[IOKO/IKOTO € HY)KHO Ha MUHUMaNHWMA HeobXxoaum 6poii CBOWM CAYMUTENU M PHKOBOAMTENM, HA KOUTO UM e
Heobxo41Ma 3a OCblUecTBABaHE Ha [JOrOBOPEHUTE AeHOCTU, YNPaXHABAHE Ha NpasBaTa U/UAKU U3MbAHEHUE Ha
3ab/keHmnaTa no [orosopa 3a MOC, ako BCAKO /MUe, Ha KoeTo KoHduaeHumanHata uHpopmaumsa we 6bvae
paskpuTa MO CUNaTa Ha TO3M Y/eH, € MHPOPMUPAHO MUCMEHO 33 HeliHUA KOHWUAEHLMANEH XapakTep W npu
NONOXeEHMe, Ye BCAKO TaKoBa /MLE e NOeNo NUCMEHO 3aAb/KeHWe 3a HepaskpusaHe Ha KoHduaeHunanHata
nuHbopmaumsa.

2.19. (Hos B cuna ot 02.09.2020r.) B cnyyaid, Ye 3a oCbLLeCTBABAHE HAa AOTOBOPEHUTE AEMHOCTH, YNPaskHABaHE Ha
npasata u/\nun M3NbAHEHME Ha 3aab/KeHnATa no [lorosopa 3a MNOC, cTaHe Heo6x0AMMO THProBeLbT Aa paskpue
Ha TpeTo nnue KoHduaeHumanHa nHGopmaLma, ToBa € AOMNYCTUMO Ha OCHOBAHME CKNKOYEHO CropasymMeHue 3a
KOHOMAEHUMANHOCT (CbAbPXKALLO BKAKOUMTENHO 3abpaHa 3a nonssaHe Ha KoHduaeHumanHata uHdopmauma 3a
LleNW, PasAnyHK OT NOCOYEHUTE No-rope, 3abpaHa 3a KonupaHe u/uUnK Apyro Bb3NPOU3BEXKAAHE, KaKTo U 3abpaHa
33 Pa3KpPMBAHETO M Ha TPETW MLA) U CNeA NPefBapUTeHO MUCMEHO yBeoMABaHe Ha baHKaTa 3a KOHKpeTHUTe
NoANEXaLLM Ha PasKPUBaHE JaHHW U INLETO/Ta, Ha KOMTO e 6baaT NpefocTaBeHn.

2.20. (HoB B cuna ot 02.09.2020r.) B cnyyaute, korato KoHduaeHuumanHa uHbopmauua cneasa ga 6bae
npefoCcTaBeHa No UCKaHe Ha KOMMETEHTHN OpraHM, 3aABEHO B CbOTBETCTBME C YCTaHOBEHUTE 3aKOHOBM MPOLEAYPY,
TbproseLbT, OT KOrOTO € NOMCKAaHO paskpueaHe Ha KoHduaeHUuManHa HbopmaLma e AnNbKeH ([0 cTeneHTa, A0
KOATO TOBa € MO3BO/IEHO OT JeNCTBALLOTO 3aKOHOAATENCTBO) [la yBeJoMMU NucmeHo baHkaTa HesabasHO cnef
noNy4aBaHe Ha CbOTBETHOTO UCKAHE (B CbLLUMA UM HA CNefBalmA AeH) 1 Aa M NPeAoCTaBu, CBbP3aHaTa C UCKaHeTo
[OKyMeHTaLMA. TbproBeubT e A/bKeH CbUIO [la PasACHM Ha JIMLETO, UCKALLO PasKpUBAHETO MOBEPUTENHUA
XapaKkTep Ha KoHduaeHUManHaTa MHpopmauua.
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2.21. (HoB B cvna ot 02.09.2020r.) TbproBeubT ce 3aAb/KaBa Aa UHPopmupa HesabasHo baHkaTta npu
y3HaBaHe OT HeroBa CTpaHa, Ye KoHpuaeHuManHata uHPopmauma e 6una paskputa B HapyleHWe Ha
YroBOPEHOTO B HacToAwumTe 06y ycnosua.

2.22. (HoB B cuna ot 02.09.2020r.) Mo NUCMeHO UcKaHe Ha baHKaTa TbproBeLbT e ANbXKEH Aa M BbpHE LanaTta
KoHduaeHumanHa nHpopmauma, npegoctaBeHa My oT baHKaTa U Aa YHULLOXM UAK (OKONKOTO € Bb3MOXKHO)
3a/1M4M TPaMHO BCUUKM Konua Ha KoHduaeHUmanHaTta HGOpMaLma, HaNPaBeHK OT HEro, KaKTo 1 Aa NONOKM
MaKCUMa/H1 YCUIUA [la OCUTYPU, Ye BCAKO /L, Ha KOETO e NpeocTaBuno KoHduaeHumanHa nHipopmaums,
LLe YHULLIOXKM UAKM (LOKONKOTO € Bb3MOXHO) 3a114M TpaitHo Tasn KoHduaeHuManHa MHGopMaLma 1 BCUUKK
KOMUA, HampaBeHW OT Hero, Mpu No/oXKeHWe Ye TbProBeubT MM NO/MyyaTenaT Ha MHPOpMaUMATa He ca
33a4b/KEHM A3 3anasaT Tasu KoHduaeHumanHa MHGopMaLmMa CbrNacHO NPUAOKMMOTO 3aKOHOAATE/ICTBO.

2.23. (HoB B cuna ot 02.09.2020r.) TbproBeubT rapaHTUpa M3MbAHEHWETO Ha 3aAb/KeHuATa 33
KOHOMAEHLWANHOCT OT CTPaHa Ha BCAKO NULE, Ha KOETO e npeaocTaBun KoHpuaeHumanHa nHdopmaumsa no
pesa Ha un. 2.18 1 2.19 no-rope u oTroBapa 3a AeicTBuATa My (pecn. 3a AeiCTBUATA HA HETOBUTE CNYXKUTENN)
KaTo 3a CBOW. B cnyyail Ha HapylwaBaHe Ha 3a[b/KEHNATA 338 KOHGUAEHLMANHOCT OT CTpaHa Ha Tbproselia
W/Unu OT CTpaHa Ha MLATa, 33 YUMTO AEICTBUA TOM OTroBaps, CbIACHO pasnopeabuTe Ha HacToAwwmTe O6LWM
ycnosus, TbproseubT Ab/kM Ha BaHKaTa HeycToMKa B pasmep Ha 5 000 (net xwnsav)nesa, HE3aBUCUMO OT
NpoM3TUYALLATA OT 3aKOHA aAMMHUCTPATUBHA W/WUAW HaKa3aTeNHa OTFOBOPHOCT, KaKTo M obeslieTeHue 3a
BCUYKM NPETLPMEHN BPEAM U NPONYCHaTU NON3U.

2.24. (HoB B cuna ot 02.09.2020r..) MoeTuTe 3aAb/IKEHUA BbB Bpb3Ka ¢ KoHduaeHumanHaTa mHpopmaums ca
C MPoAB/KABALLO AeiCTBME M Ce 3ana3BaT 3a CPOK OT 7 (roAuHM) roAMHM Cef, NPUKNIoYBaHE Ha BCUYKM
BbH3MOXHM JOrOBOPHM OTHOLLEHMA Ha Tbproseua ¢ baHkaTa BbB Bpb3ka ¢ [lorosopa 3a NOC.

3.Mpoueaypa 3a nnawaHua kbm Tbproseua

3.1. TMnawaHuaTa, u3sbplweHn ¢ Kaptu Ha BupTyanHo TepmuHanHo ycrtpoiicteo MOC Ha Tbproseua, ce
peructpupat npu baHkaTa npu nonydasaHe B baHkaTa oT OnepaTopa Ha CUCTemaTa 3a e1IeKTPOHM MAaLLaHNA
Ha KOHCONMAMPaH $aitn OTHOCHO TpaH3aKUMWTE, WU3BbPLUEHN Ype3 CUCTEMATa eNEeKTPOHHM NialaHuA 3a
CbOTBETEH NEepUOZ, OT Bpeme.

3.2. Tpv cna3saHe Ha ycI0BUATa U OrpaHnyeHuaATa no Y. 3.3, baHkaTa, KaTo 4,0CTaBYMK Ha MNATEXHU YCAYTn
1 NOCPeSHMK Mo naalwaHeTo mexay Kaptoabpiatens u Tbproseua, M3BbpLIBA 3aBepABaHe Ha NiaTexHaTa
CmeTka Ha Tbprosela CbC CymUTe Ha NaTeXHUTe onepauuu, HapeaeHu ot KapTogbpsaTenu nocpeacTsom
BUPTYaNHOTO TEPMMHANHO ycTpoiicTBo MOC 1 KouTo ca oT6ens3aHun Noapo6HO B CbOTBETHUA KOHCONUAMPAH
dann noun. 3.1.

3.3. B cnyuait ye KapraTa e usgageHa ot baHkata, cymute ce usnnawat no CMeTKaTa Ha Tbproseua Ao Kpas
Ha paboTHUA AeH, CneaBall, TO3W Ha NonyyasaHe B baHKaTta Ha KOHCONMAMPaH $aitn OTHOCHO TPaH3aKuuuTe,
M3BbLPLIEHM Ype3 CUcCTemaTa 3a eNEeKTPOHHM NAalaHMA 33 CbOTBETEH nepuoA oT Bpeme. CTpaHuTe ce
CbrNAcABAT, Ye KOHCONMAMPaHU daiinose, nonydeHn cned 11.00 Yaca OT CbOTBETHUA [eH, Le Ce CYMTaT 3a
NoNYYeHU Ha cneaBalma paboTeH AeH.

3.4. B cayuaii, ye KapTaTa He e u3gaseHa oT baHKaTa, cymmuTe ce M3nnaLaT cbluma paboTeH AeH, B KOWTO ca
nocTbNMAKM Npu baHKaTa OT JOCTaBYMKa Ha NIATEXKHM YCAYTU Ha KapToabpiKaTens.

3.5. TonssaHeTo Ha BupTyanHuTe TepmuHanHu yctpoiicta MOC 1 NpvemaHeTo Ha NaalaHua ¢ Kaptu ce
M3BbPLUBAT B CbOTBETCTBUE C pasnopeabute Ha Hapeaba Ne3 Ha BHE 3a ycnosuaTa v pesa 3a oTKpuBaHe Ha
NAaTeXHU CMETKM, 33 U3MbAHEHUE Ha NAATEXHW Onepauuu U 3a U3NON3BAHE HA MAATEXHU UHCTPYMEHTH,
3aKoHa 3a NNaTeXXHUTE YCIYTY M NaTeXHUTE CUCTEMM, TEXHUYECKUTE U3UCKBAHMA U YKasaHWATa Ha OnepaTtopa
Ha CucTemaTa 3a eNeKTPOHM NNalaHWA 3a paboTa C BUPTYasHU TepMUHaNHK ycTpoiictea MOC v Kaptu. C
HacToAwwmTe O6WM ycnosus TbproBeubT AeKNAPUPA, Y€ € 3aN03HAT C MOCOYEHUTE Pasnopesbu N TEXHUYECKU
M3MCKBAHWA 1 YKa3aHUA.

4. ®nHaHCOoBM YCNOBUA

4.1. 3awusnbnaHeHWe Ha npeameTa Ha [lorosopa 3a BupTyaneH MOC u B 3aBucumocTt ot Tuna KapTa, ¢ koaTo e
M3BbPLIEHO NalaHeTo, TbProBeubT Ab/MkM Ha baHKaTa Bb3Harpax/aeHne BbpXy CymaTa Ha BCAKO NaaluaHe,
KOETO e U3BbPLIEHO OT KapToabp:kaTen ¢ KapTa upes BUPTYasHOTO YCTPOWCTBOTO U KOETO € PErncTpupaHo npu
BaHKaTa, cbrnacHo yn. 3.1. no rope. PasmepbT Ha Bb3HarpaxAeHUeTo ce yroBapa B KOHKpeTHUA [orosop 3a
MOC/cnopasymenue/aHekc, ckatodeH ¢ Tbproseya.

4.2. Bb3HarpaxaeHueTo ce yabpa oT baHkaTta npu 3aBepaBaHe Ha CmeTKaTa Ha TbproseL,a B CbOTBETCTBUE
cun. 3. no-rope.

X. AONBAHUTENHU YC/I0BUA

1. ToproseubT Npyema U nMpusHasa KaTo 06OCHOBAHO M OMPaBAaHO NMPaBOTO Ha baHKaTa Aa WM3KCKBa
$uHaHcoBa M Tbproecka MHPOpMaLMa BbB Bpb3Ka C Tbproseua v Aa NpoBepABa BNUCBAHUATA B KHUTUTE Ha
Toproseua, KOMTO KacaaT CAe/NKUTE W Nnal@HuaTa, u3sbpwsaHu ype3 Kapra. Mpasata Ha BaHkata no
HaCTOALLMA YNEH HAMA Aa 6bAAT yNpaXKHABaHU HENPABOMEPHO.

2. TbproseubT NpUema v Npu3HaBa KaTo 060CHOBAHO 1 ONPaBAAHO NPaBOTO Ha baHKaTa a U3NCKBa OT Hero
BCAKAKBAa WHGOPMALMs, NPAKO WM HENPAKO CBbP3aHa C MAalaHua ¢ KapT npes npefocTasBeHuTe My
YcrpoiicTsa.

3. Bcnyuaid, ye banKaTa oTnpasu o Tbprosela B NUCMeHa Gopma Um no TenedoH UCKaHe 3a 3aabpxKaHe
Ha onpegeneHa Kapta, TbprosewbT ce 3a4b/KaBa Aa NOJOKM BCUUKM YCUANA, B CbOTBETCTBUE C NPUIOKUMOTO
3aKOHO/ATEe/ICTBO, HEHACU/ICTBEHO Aa 3a/lbpKu U Jla Npefane Ha baHkata KapTaTa, cbrnacHo nosnyyeHute
yKasaHua.

4. CTpaHuTe ce CbI/IAcABAT, Ye U3BNEUEHNATA MU KONUATA OT 6aHKoBaTa CMeTKa Ha TbproBeua, NocoyeHa
8 [lorosopa 3a MOC, a Taka CblO M Hail-06WO OT TbProBCKMTe KHWMM Ha baHkaTa, npescTasnssat
Y/0CTOBEPUTENHO CPEACTBO W Ca [OCTaTbYyHO [OKa3aTe/NcTBO 3a CyMMUTe, KOMTO ca 6MAM M3nnaTeHu Ha
Toproseua ot baHkaTa. 3anucBaHKATa Ha NalaHKWATa, U3BbPLLEHM ¢ KapTaTa, ca CYETOBOAHM AOKYMEHTU NO
CMWCBAIa Ha 3aKOHa 3a CYETOBOACTBOTO M CE CMATAT 33 BEPHM A0 0Ka3BaHe Ha NPOTUBHOTO.

5. TbproseubT nony4asa MHGOPMaLUA 3a M3BbPLIEHUTE ¢ KapTu TpaH3aKLMM U CymaTa no TAX, N0 Ha4Y1Ha 1
B pamKuTe Ha nepuoga, otbenasaHu B HacToawmTe O6u ycnosmua u [orosopa 3a MOC. 3a nonyyasaHe Ha
XapTUeHO n3BneveHne TbproBeLbT AbMXKM Ha baHKaTa meceyHaTa Takca, onpeaeneHa B [jorosopa 3a MNOC,
KaTo baHKaTa MMa NpaBso /la U3MEHA Ta3n Takca eHOCTPaHHO.

6. TubproseubT 1 baHkaTa 40roBapaT, Ye No OTHolWweHMe Ha [lorosopa 3a NOC n HacToAwwTe 061K ycnosua
HAMa Aa ce npunara rnasa YeTBbpTa OT 3aKOHa 33 NNATEKHWUTE YCAYTU U NaaTexHUTe cuctemu (3NYNC) (8 cuna
o1 06.03.2018 r.), AepuHMPALLA U3UCKBAHMATA KbM MHGOPMALMATA NPU NPEAOCTABAHE HA NAATEXKHN YCAYTU.

7. B monbAHeHWe Ha yroBopKaTta, HanpaBeHa B NPeAXOAHMWA Y. 6, CTPaHUTe A0TOBapAT, Ye B OTHOWEHUATA
NoMeXay UM HAMa Aa ce npunarat pasnopesnbute, usbpoenu B un. 67, an. 4 ot 3MNYIC, kato baHkaTa He HocK
OTrOBOPHOCT cnpAMo Tbprosella Ha OCHOBaHWe UMTMPaHWTe pasnopenbu M TbproBeubT He MOXe Aa
npeaABABa NPeTeHLMM CNPAMO baHKaTa Ha OCHOBAHME Ha TAX.

8. [laHHuTe 1 MHPOPMALMATA, CBBP3aHM C GUHAHCOBOTO CbCTOAHME Ha TbproseLa, AeMHOCTTa My, KaKTO 1 C
TbProBCKOTO My NOBEJEHWe MpU CKIIOYBAHE Ha CAE/KM, KaKTo B pamkute Ha [lorosopa 3a MOC npu
HactoAwmTte O6WM ycnoBMA, Taka M Hai-o6wWo, We 6bAaT CbXpaHABAHWM B apxuBa Ha baHkata u we
npe/cTaBnABaT npeAMeT 3a 06paboTKa, BKNOUMTENHO, HO HE M3YepraTesHO W Ype3 NpejiocTaBAHe Ha
nocodeHaTa MHGOPMaLMA/AaHHM HA TPETW AMLA, 33 LENUTEe Ha HOPMANHOTO ynpaxHABaHe Ha npasaTta u
M3NbAHEHWE Ha 3aAb/KEHWATA Ha CTpaHWTe Mo mocodeHua [lorosop uau OBWM ycnoBWA, 33 3aWWTa Ha
npaBsaTa 1 3aKOHHUTE MHTEPECH Ha OCTaHaNWTe nu3gaTenn Ha KapTu, KakTo U B Cy4aunTe, KOTaTo CboTBeTHaTa
MHbOpMaLMA/faHHK cnedsa ga 6bAe NpefocTaBeHa Ha AbPMHABHU OPraHM MO TAXHO HAAJIEKHO UCKaHe,
3aABEHO B CbOTBETCTBUE CbC 3aKOHOBUTE NPOLLEAypH, 3a KOETO TbProBeLbT C NOANMCBAHETO Ha A0roBOpa AaBa
cBOETO 6e3ycNOBHO U HEOTMEHMMO Cbrnacue. BbB Bceku cyyait BaHKaTta We MMa npaso fAa yBeAomaAsa
ApyrvTe U3gatenu Ha KapTi 3a NpUumMHUTE 3a NpeKpaTABaHe Ha HaCTOALLMA JOTOBOP, aKO 3a NPeKpaTABaHETO
e oTroBopeH TbprosewsT.
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9. bBaHKaTa Uma NpaBoTO e4HOCTPAHHO 1 6e3 Npean3BecTUe Aa NOracK Ypes NPUXBaLLaHe CBOUTE B3@MaHWA KbM
Tobprosela ¢ B3emaHuATa Ha Tbproseua kbM baHKaTa (HacToAww 1 6bAelm) U No-CneumnanHo, Ho He Camo CbC
cymute no CmeTKaTa Ha Tbproseua npu baHKaTa 1 CbC 3a4b/MKEHUETO 33 M3BBPLUBAHE Ha NAALAHKA OT baHKaTa
KbM Tbproselja No cuaTa Ha HacTOALLMA JOTOBOP.

10. BsemaHuATa Ha Tbproseua ot baHkaTa, KOUTo NpousTuyat ot [lorosopa 3a MOC u HacToAwwmTe O6LWYM ycnosus,
morat 4a 6bAaT NPeXBbPAAHM UM 3anaraHu KaTo obesneyeHne B No/13a Ha TPETU LA €AMHCTBEHO C MMCMEHOTO
cbrnacue Ha baHkarta. baHkaTa ce 3ab/KaBa Aa WU3nnalla CbOTBETHUTE CYMU Ha NPaBONPUEMHUKA, eUHCTBEHO
aKO M3BECTUETO 3a CbOTBETHOTO MPEXBLPAAHE i € BPbYEHO 4Ype3 HOTapManHa MoKaHa M CbAbPMKa BCUUKK
HeoBX0AMMM AaHHM 3a: a) 0Ka3BaHe Ha NPeXBbLPAAHETO, 6) MAeHTUGULMPaHe Ha NPaBONPUEMHUKA U B) HerosuTe
6aHKoBM cmeTKu. Mpu HecnassaHe Ha $OPMaTa, HauMHa U CbAbPKAHUETO Ha YBEAOMIEHUETO, NOCOYEHN NO-rope,
TbprosewbT e ATbKEH /la Bb3CTaHOBM BCAKA LeTa, NPeTbpnaHa oT baHKaTa, B ciyJaii Ye baHkaTa 6bAe 3aabkeHa
fia NNaTM Ha TPeTU NMLA KaKBUTO M A3 € CyMW, CBbP3aHM C NPEeXBbPAAHETO/3anaraHeTo Ha B3eMaHWATa no
HaCTOALMA YNeH.

11. baHKaTa MO3Ke fla NPeXBbp/IY NPaBaTa U 3a/ib/KEHNATA CU N0 HACTOALLMA A0TOBOP, CBLP3aHU ¢ KapTu Ha TpeTo
/1LE, ONPaBOMOLLIEHO fla CK/II0YBA JOrOBOPM C TbPrOBLM 3a NpUeMaHe Ha naalaHua ¢ Tesu KapTu, kato ysegomu
33 npexBbpnAHeTo Tbproeua B nucmeHa dopma. 3a NPexBLPAAHETO He e HeoBXOAMMO NpeaBapuUTeNHO
paspelueHe WK Cbraacue OT CTpaHa Ha Tbproseua. baHkaTa MMa Npaso Aa NpeAoCTaBA MHPOPMaLMA, CBbp3aHa
c [lorosopa 3a MOC u HacToAwmTe O6IWM ycnoBWsA, HeOBXOAMMa 33 LenuTe Ha NpexBbp/iAHe Ha npasa U
33Ab/IKEHUA NO CMUCBLAA Ha TO3M uneH. baHKaTa HAMA Aa HOCW OTFOBOPHOCT 33 U3MbAHEHWE Ha 33b/KEHUATA
KbM TbproseLia c1es, OCbLUIECTBABAHETO HA TAaKOBA NPEXBbPAAHE.

XI. TAKCU U KOMUCUOHHU

1. (43m.08.03.2019r.) 3a OTHOLEHUATA BbB BPb3Ka C OTKPUBAHETO, NOAABPIKAHETO U 06C/YKBaHETO Ha CMeTKaTa
Ha Tbproselia npy baHKaTa ce NpunaraT ycI0BUATa Ha CKIIOYEHWUA Mexay CTpaHuTe [loroBop 3a pasniallatenHa
CMeTKa 1 Npunoxkumute O6LLMTE YCAOBMA 33 OTKPUBAHE, BOAEHE W 3aKpUBaHe Ha GaHKOBU CMETKM.

2. 3a OTHOWeHUATa BbB BPb3Ka C obcnykBaHe nnawaHuata ¢ Kaptu Ha MOC kbm Tbproseua ce npunarat
YCNOBMATA Ha CKAIOYEHMA Mexay cTpaHute [lorosop 3a MOC, HactoAwwmte O6WM yCNOBMA U MPUNOXKMMAaTa
Aencreala Tapuda.

3. Bb3HarpaXAeHUATa, TakCUTe U KOMUCUOHUTE, AbL/XKUMMU OT Tbproseua BbB BPb3Ka C NPeAOCTaBEHUA My
peaneH unu BupTtyaneH MNOC ce onpegenat B lorosopa 3a NOC, cbraacHo HacToawwmTe O6Lwm ycnosua.

4. (Hoe 08.03.2019r.) Mpu HeusNbJHEHME OT CTpaHa Ha TbproBeLa 3a CPOK OT eAMH Mecel, Ha NOeTUs OT Hero,
cbraacHo [lorosopa 3a NMOC, aHra}KMMEeHT 3a OCUrypABaHe Ha MUHUMANEH Pa3mep Ha NOCTbNBaLLMTe CPEACTBA NO
CmeTKaTa B pe3y/TaT Ha M3BbPLIEHM TpaHcaKLmum ¢ KapTi Ha MOC (MUHMManeH 060poT) Ha MeceyHa 6a3a 3a BcAKO
oTAenHo YcTpoiicteo, baHKaTa 3ano4sa 4a My HauMcAABa yrosopeHata B [lorosopa 3a pasnialjartesHa cmeTka
TaKkca 3a noAApbKKa Ha MOC- pasnnawatenHa cMeTKa, a B C/lyyaid, Ye TakaBa He e NMpeABUAEHa - 33 BCAKO
YCTPOIACTBO, 33 KOETO He € NOKPUTO TOBa U3MCKBaHe baHKaTa HauMcaABa HEYCTOMKa, B pasmep Ha 25 (ABageceT u
neT) nB., CbrNacHo AeicTBallata Tapuda Ha baHkaTa. TakcaTa, CbOTBETHO HeyCTOlKaTa € Ab/XKUMa OT Tbproseua
33 BCEKW Mecel, B KOMTO He € MOCTUrHAaT MUHWMANHWA pasmep Ha NOCTbMBALLMTE CPEACTBA B Pe3y/aTar Ha
M3BBPLIEHM TPAHCAKLMM 1 ce Cbbupa ciyebHo oT baHkaTa.

XIl. NPOMAHA HA YC/IOBUATA

1.1. baHKaTa MMa NPaBO eAHOCTPAHHO Aa M3MeHA HactoAwwuTe OB6WW ycnoBUA, TaKCUTE, KOMWUCUOHHUTE U
$UHAHCOBM yCnoBuMA, NPUAOKUMM Kbm [loroBopa 3a MOC, KaKTo 1 pasmepa Ha AedUHUPAHUTE B HEO IMMUTH.
baHKaTa ocurypsiBa Ha pa3nonoxeHue Ha TbprosBeua NpomeHWTe upe3 Nyb6AWKYBaHETO MM Ha AbArOTPaeH
Hocuten-UHTepHeT caitTa Ha baHkata www.postbank.bg. npeau Ba13aHeTo UM B CUa U rO yBEAOMABA NUCMEHO
Ha eNeKTPOHHNUA My aapec.

1.2. Mpu npomaHa Ha HopmaTWBHaTa ypefba, pernameHTMpalia ypegeHu B Hactosawmte O6wm ycnosus
OTHOLLEHWA, OT BIM3AHETO B CU/IA HA NPOMAHATA, CbOTBETHO Ce MPOMEHAT U CbOTBETHUTE pasnopeabu Ha O6wumTe
YC/I0BUA, OCBEH aKO MPOMSAHATa Kacae AMUCMO3UTUBHM NPaBHU HOPMMU.

1.3. MpoMeHUTe B TaKCUTE, KOMUCUOHHUTE W ApyruTe GUHAHCOBU YCNIOBUA, KAKTO M HAa IMMUTUTE, AedUHUPAHM B
[lorosopa 3a MOC, ce cbobuwasaT Ha Tbprosela NMMCMEHO Ha ENEKTPOHHUA My ajpec, no obwua pes 3a
yBeaoMABaHe, NpeasuaeH B HacToAwMTe 061y ycnosua. M3ameHeHWATa ca BannaHK 1 068bp3BaT Thproseua, ako
B CPOK [J0 AeceT AHM OT yBeJOMIEHNETO 3a TOBA U3MeHeH1e, TbproBeLbT He Bb3Pask MUCMEHO N NPOABAKM
npuYemaHeTo Ha nnawanua ¢ KapTu.

1.4. B cnyuyaii, 4e NPOMeHUTE KacaaT camo GUHAHCOBM YCNOBUA U ca No- 61aronpuATHY 3a Tbproeeua, Cblyute
MoraT Aa ce NpuoXaT 1 6e3 npeaBapuTeNHO yBeAOM/IEHME.

2.1. baHKaTa “MMa NpaBO M Ce 33aJb/IXKaBa CBOEBPEMEHHO Aa aKTyanusupa MHCTpyKUuMMTe c1 33 npuemaHe Ha
nnawaHua ¢ Kapm, YKasaHuATa CU U ApyruTe NPUNOXKeHUA, B CbOTBETCTBME C USMEeHEeHUEeTO Ha npasunata U
TeXHONorMATa 3a obcyxBaHe OT cTpaHa Ha MKO, KakTo 1 Npu 3aKOHOAATE/NHWN NPOMEHU Ha TepUTOpUATa Ha
CTpaHaTa, 3acArawm npeameta Ha florosopa 3a MOC v HactoawmTe O6WM ycnosus. baHkaTta ce 3aabikasa Aa
yBeAoMM nucmeHo Tbproseua 3a NPOMeHWTe U Aa My MpefocTaBU CBOMTE HOBM MHCTPYKUWMM, yKasaHuA u
NPUOXKEHNA, KAaTO MOXe A3 OCUTYpU Ha PasnoNoXeHue Ha Tbproseua CbOTBETHATa MHPOpPMauMa U upes
ny6AVKyBaHETO Ha JOKYMEHTUTE Ha AbArOTPaeH HocuTen-MHTepHeT caiiTa Ha baHkaTa www.postbank.bg.

2.2. VM3meHeHWATa W JONMbAHEHUATA HA MHCTPYKLMUTE, YKasaHWUATA M APYrUTe NPUIOXKEHUA BAW3AT B CUAA 3a
Toproseya ¥ ro o068Bbp3saT OT faTaTa Ha Mo/jyyaBaHe Ha YBEAOMJEHMETO 33 CbOTBETHOTO
M3MeHeHMe/AoMbAHEHMe.

2.3. B cnyyait, ye TbproBeLbT He e CbraaceH C NPOMeHUTe, Toi MMa NpaBo Aa npekpaTu Jorosopa 3a MOC.

Xlll. YBEAOMABAHE

1. BCMUYKM M BCAKAKBMW AeKNapauuu, U3BeCTUA UM YBEAOMAEHMUA, KOUTO ca NpeABUAEHN B HacToAwunTe 06w
YCI0BMA, aKO WU3PUYHO He e NpeaBUAEHO Apyro, cneasa Aa 6baaT B nucmeHa dopma, Ha Gbarapcku esuk n
OTNPaBAHM OT CTPAHWUTE OT U A0 aAPEeCHTe Ha eNeKTPOHHATa UM MOLLA, CbOTBETHO aZlPECUTE 3a KOPECNOHAEHLMA,
nocoueHu B florosopa 3a MOC. KopecnoHaeHumaTa, cBbp3aHa c ocbliecTBABaHETO NpeameTa Ha [lorosopa 3a MOC,
Ce No/ly4aBa OT NOCOYeH OT BcAKa CTpaHa NpeACcTaBuTeN - INLE 33 KOHTaKTU.

2. W3nABneHuATa U yBeAOMIEHUATA Kacaelm AeicTBueTo Ha [loroBopa 3a NOC, cnesBa Aa ce M3npaLiaT camo Ha
nocoyeHua B [lorosopa aapec Ha ynpas/ieHne Ha cboTBeTHaTa CTpaHa, KaTo Ce afpecnparT /10 NpescTaBaasalyuTe
A /LA 1 Ce M3NpaLLaT No €AMH OT CIeAHUTE HauMHM: NO NoLiaTa C NPenopbYaHO NMCMO ¢ 06paTHa pasnucka uam
4pes Kypuep UM CbOTBETHO Ce Z1eno3npaT Ha MACTO B oduca No aapeca Ha ynpas/ieHne Ha cboTeeTHaTa CTpaHa,
KaTo TOBa Ce yA0CTOBEpPABa C NOCTaBAHE Ha BXOAALL HOMep M CbOTBETHATa JaTa OT Mecelia.

2.1.AKo Nony4aBaHeTO Ha MMCMOTO MM loCTaBKaTa Ha MACTO ca OcblecTseHu cnes 17.00 u. Ha Tekyluma paboTeH
/[leH, TO 33 AjaTa Ha No/ly4aBaHe Ce CYuTa CNeABalLMAT PaboTeH AeH.

3. Bcaka oT CTpaHWTe MOXe Aa NpomeHu nocoyeHuTe B [lorosopa 3a MOC aapecy 1 L@ 3a KOPECNOHAEHUMS,
KaTo yBeAOMW MpefBapuTeNHO 3a ToBa Apyrata CTpaHa. B mpoTuBeH cnyyail BCUYKM yBEAOMAEHMA U Apyra
KOPECMOH/EeHLMA BbB Bpb3Ka ¢ [lorosopa 3a MOC ce cunTaT 3a HaAEXHO BPbYEHU U NONYYEHU, aKO Ca U3NpaTeHn
Ha nocneAHuA agpec, 3a KOMTO u3npatalara CrpaHa e 6una ysegomeHa.

XIV. AEVCTBUE HA JOrOBOPA 3A MOC U NMPEKPATABAHE

1. [lorosopbT3a MOC ce cktoyBa 3a HeonpeeNeH CPOK, BAM3a B CUAa OT jaTaTa Ha NoANMCBaHETO My OT CTpaHUTe
1 e BaNuAeH [0 NPEKPaTABAHETO My, Ha OCHOBAHMATA U MO peja, NPeABUAEHU B HacToALMTe OB ychoBuA.

2. [orosopwbT 3a NOC moske Aa 6bae npekpaTeH:

2.1.10 B3aMMHO Cbr1acMe Ha CTPaHWUTE NPU U3Mb/IHEHWE Ha HAaCPeLLHUTE 3aib/KEHNA Ha BCAKA e/Ha OT TAX;
2.2.eHOCTPaHHO, OT BCAKA OT CTPaHWTe, C eJHOMECEYHO NUCMEHONPeaN3BEeCTUE;

2.3.eHOCTPaHHO OT M3npasHaTa cTpaHa ¢ 10 (4eceT AHEBHO) MMCMeEHO NpeansBecTUe A0 HeU3NpaBHaTa CTpaHa,
Npu HapyLIaBaHe Ha HAKOA OT AOrOBOPEHWTE KNay3u, BKAIOYUTENHO HacToALmTe OB yCnoBUA;

2.4.epHoCTpaHHO OT BaHKaTa C MUCMEHO yBeJOMEeHMe C He3abaBeH eeKT NMpu nonyyasaHe Ha CUTHan 3a
ocbLLecTBABaHe OT CTpaHa Ha Tbproselia Ha AeMHOCT, KOATO e HeNpaBOMEePHa, M3MaMHa, YPOHBaLLA NPeCTUXa Ha
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baHKaTa uaun Ha Tbprosckute mapku VISA 1 MASTERCARD, KakTo 1 npv npuemaHe Ha nnawaHua ¢ Kaptu B
HapyweHue Ha [loroBopa 3a MOC, HacToAwwTe OB YCI0BUA 1 NPUNOKEHNATA KbM TAX.

2.5.8 Aipyru Clyyam, nocoyeHn B HactoawmTe 061wy ycnosua.
3. [JorosopbT 3a BupTyaneH NOC ce cynTa 3a npekpaTeH (MpekpaTaBa ce aBTOMaTU4HO):

3.1.npy HeusMbAHEHWe OT CTpaHa Ha TbproBella Ha TexHWYecKaTa pa3paboTka 3a MAalaHWA C KapTu npes
MHTepHeT B CpOKa, onpejeneH B HacToAwwmMTe O6LM ycnosus;

3.2.8 cnyyail Ha MpeKkpaTABaHe Ha OTHOLWEHMATA Mexay Tbproseua u Onepatopa u/unu mexay baHkata n
OnepaTtopa, pecneKTMBHO Npu OTNajZlaHe Ha perucTpaunaTa Ha Tbproseua B CucTemaTa 3a e/I€KTPOHHM
naalaHua.

4. [loroBopbT 3a NMOC moske fa 6bAe NPeKpaTeH ¢ eHOCTPAHHO €AHOMECEYHO NMUCMEHO NpeAn3BecTUe, ako
He e HaNuue HapyleHWe Ha KnaysuTe My, BK/NIOUMTENHO KnaysuTe Ha HactoAwmte O6WM ycnosua v npu
yCN0BME, Ye HAMA HeyPeAeHMU OTHOLLEHUA BbB BPb3Ka C OCNIOPEHU NAALLAHWA, PeKaMaLMv UK APy Copose
Mexay cTpaHuTe. MpeKpaTABaHETO HACTbMBA C M3TUYaHe CPOKa Ha NPeAn3BEeCTMETO, HO CamMo ako TbproselLbT
e 3annatmn Ha baHKaTa BCUYKM Ab/XKUMM CyMU BbB BPb3Ka /UM NO NOBOA U3MbIHEHMETO Ha AOroBopa 3a
noc.

5. Mpu npekpaTABaHe Ha [IOTOBOPa MO BMHA Ha HAKOA OT CTPaHMTe, M3NpaBHaTa CTpaHa MMa MpaBo Ha
obeslueTeHme 3a BCUUKM NPETbPIEHM OT HeA BpeAu 0 TeXHWUA AeicTBUTeNeH pasmep. B Te3un ciyyaun BUHOBHaTa
CTpaHa e 3aAib/keHa Ja 06e3lieT1 U3npasHaTa CTpaHa [0 U3TUYaHE CPOKa Ha NPeAN3BECTUETO UM CLOTBETHO
B8 CPoK OT 10 (AeceT AHM) OT NoNyYaBaHe Ha yBeAOMIEHUETO.

6. Mo Bpeme Ha cpoka Ha NpeAn3BeCcTMETO 3a NpeKkpaTABaHe Ha [lorosopa 3a MNOC cTpaHuTe ce cbrnacasaTt Aa
npoBeAaT B3aUMHMU KOHCYATaLUM C LeN NOCTUraHe Ha pelleHne Ha BbNpocuTe, NPeansBUKanm AeicTBuATa 3a
npeKpaTABaHeTo.

7. Mpw npekpaTtasaHe Ha [lorosopa 3a MOC, He3aBUCKMMO OT OCHOBAaHMATA 3a TOBA, 33 b/IKEHMATA HA CTPaHUTe,
NPOMU3TUYALLM OT CAE/IKM, KOUTO Ca CKOYEHM NPeAu AaTaTa Ha BAM3aHe B CUNA Ha NpeKpaTABaHeTo, ce 3anassart
1 ce ypexaaT cbobpasHo pasnopeabute Ha HacToAwmTe O6LM YCN0BMUA M NpeKpaTeHuna [lorosop.

8.Mpu npekpaTABaHe Ha [loroBopa BCAKA OT CTPaHUTE Ce 3aAb/KaBa [ja M3BLPWM Ab/KAMUTE OT HeA
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nnalWaHua B NoN3a Ha Apyrata cTpaHa, Kaptoabpaten u/uau Apyro nuue, Bb3HUKHAAW Npeau MOMEHTa Ha
npeKpaTABaHeTo.

9.1. CTpaHuTe ce 3aAb/kaBaT B pamkuTe Ha 6 (WecT) meceua cnep npekpatasaHe Ha [lorosopa 3a MOC ga
M3BbPLUBAT BCUUKM MAALLAHKMA B NOA3a HA ApyraTa CTpaHa, KapToabpaten u/uav Apyro nuue, Bb3HUKHAAW Npu
AelicTBueTo Ha [loroBopa 3a MOC, KaTo TbproBeubT e ANbKEH Aa OCUTYPU A0CTaTbyHa 3a NocpelaHe Ha OCopPeHu
NAalWaHUA HaUYHOCT No CMeTKaTa cu.

9.2. baHKaTa Uma npaso Aa cbbupa cnye6HO CBOUTE B3eMaHMA KbM TbproseLa, NpoM3TUYaLLM OT U BbB BPb3Ka C
Jorosopa 3a MNOC, oT BCUYKM CMeTKM Ha Tbproseua, OTKPUTU NpPU HeA, Ha OCHOBaHWE JafeHoTo oT Tbproseua
6€e3yC/I0BHO M HEOTMEHUMO Cbr1acue. B cnyyail Ha HeAOCTaTbuHa HANMYHOCT, TbProBeLbT Ce 3aA4bAKaBa Aa noracu
3aAb/KeHnATa e B 15 (NeTHageceT) AHeBEH CPOK OT Mo/ly4aBaHe Ha yBeloMeHWe OT cTpaHa Ha baHkara.

10. CmetkaTa Ha TbproBelja, ako e OTKpUTa Npu baHKaTa, ce 3aKpuBa C/lef] M3TUYaHe Ha CPOKa 3a OCropBaHe Ha
nocnefHarta U3BbpLIEHa TPAHCAKLUMA Ha NPeAOCTaBEHOTO My YCTPOMCTBO, ONpeAeneH CbrnacHo 6barapckoTo
3aKOHOJaTesICTBO M NpasuiaTta Ha MKO.

11. MMpw npekpaTtaBaHe Ha [loroBopa 3a NMOC u cuntaHo OT AaTaTa Ha TOBa MpeKpaTABaHe, TbproBeubT e ANbXKeH
/a NpeycTaHoBM NPUEMaHeTo Ha NaalwaHua ¢ Kaptn upes npegocrasenunsa my MOC 1 He3abaBHO Aa OTCTPaHU OT
TbProBCKMA CU 0BEKT, CbOTBETHO OT MHTEPHET CTpaHULIaTa CU, OTNIMYMTENIHWATE 3HALYM 3a MPUEMAHE Ha NAALAHNA C
KapTy.

XV. APYTU YCNOBUA

1. HeBanugHoctTa uam obescunBaHeTo Ha pasnopeaba oT HactosAwmTe 06wy ycnosus v Jorosopa 3a MOC He
3acAra Ba/IMAHOCTTA Ha OCTaHanUTe pasnopeabu.

2. BCKYKM CNOpOBe, Bb3HWKHANM MPU U3MbAHEHUE Ha UAW NO NOBOA 33[b/XKEHUATA HA CTPAHWUTE MO HAcToALMTE
06wy ycnosua u [lorosopa 3a MOC, KaKTO M CNOpPOBETE OTHOCHO TAXHOTO Tb/KYBaHe, AEMCTBUTENHOCT MAM
npeKpaTaBaHe Le Ce PeLaBaT oT CTPaHUTE Ypes NperoBopu. B cayyail, ye He Gbae NOCTUrHATO Cbraacue, CNoposeTe
Lle ce pa3peLuaBaT OT KOMNETeHTHUA 6brapcku cba B rp. Codua. MpUNoKMMOTO NpaBo e 6bArapcKoTo.

3. 3a BCMYKM HeypepeHu ¢ Tean O6wm ycnosua u [orosopa 3a MOC Bbnpocu, ce npunarat pasnopenbute Ha
[eicTBaLLOTO 6brapcko 3aKOHOAATENCTBO.

HacroswumTe O6wwm ycnosua ca Nny6aMKyBaHM Ha caiita Ha ,,lOpobaHk Bbarapua” Afl Ha agpec www.postbank.bg v ca c nocnegHu nsmeHerua u gonbaHeHus ot 02.09.2020r.
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