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OBCINYXBAHE ,,MHTEPHET BAHKUPAHE” 3A UHOUBUAYAJIHU U KOPMOPATUBHU KIUEHTU

.NMPEOMET
1. (Wam., B cuna ot 12.09.2018 r.) HactosiwmTte OBLwm
ycnosus  (mo-gony ,06wm  ycnoeus®)  ypexaar

OTHoweHunata wmexay ,HOpobank bBwnrapua” AL,
BnncaHa B Tbproeckusa pernctbp, EVMK 000694749,
CbC cegjanuiie n agpec Ha ynpasneHue: rp. Codus,
PanoH “Butowa”, yn.OkonoBpbcTeH nbT” Ne 260, ¢
enekTpoHeH agpec www.postbank.bg, e-mail: info@e-
postbank.bg, ¢ JlnueHsns Ne b 05 / 02.04.1991 r.,
n3gageHa OT KOMMETEeHTHUSI Haa3opeH opraH —
Bwnrapcka HapogHa 6aHka (www.bnb.bg), n Tutynspa
Ha CcMeTka, 40 KoATO Ce npenocTtaBs OOCTbn
nocpeacTBOM Ycrnyrarta, KakTo U OTHOLLEHUSTa MEXay
baHkata u# OnpaBoMolleHMss AbpxaTen npu
npegocrtaBsaHe W Mof3BaHe Ha Ycnyrarta, CbracHo
YCMNOBMATA Ha CKIIOYEHUS MeXOy CbLiMTe CTpaHu
[oroBop 3a npegocTaBsaHe M Mon3BaHe Ha ycnyrata
LVMHTepHeT OaHkupaHe”.

2. (N3m., B cuna ot 12.09.2018 r.) HactosiwmTte O6Lwm
yCrnoBusi MpedcTaBnsBaT HepasgenHa 4YacTt oT
[oroBop 3a npegocTaBsaAHe M MON3BaHe Ha ycnyrata
JMHTepHeT OaHkupaHe”. C uen wu3bsreaHe Ha
CbMHEHMe, 3a HeypeaeHute B Te3n O6Lm ycnosus u
[oroBopa 3a npegocTaBsaHe M Nof3BaHE Ha ycrnyrata
JMHTEepHeT  GaHkupaHe” cnydam ce  npwunarar
CbOoTBETHUTE 06WM ycnoBuas Ha baHkata 3a
KOHKpeTHaTa CMeTKa W CKIIOYeHus [OroBop 3a
OaHkoBa CMeTKa, OOCTbMN OO KOATO € 3asiBEH 4pe3
n3nonasaHe Ha Ycnyrarta.

Il. ONMPEAENEHNA

1. W3m., B cuna ot 14.09.2019 r.) ,YcnyraTa
,2AHTepHeT 6aHKMpaHe” unn camo ,,Ycnyrata“ (,e-
Postbank®“) — npegocrtaBssaHe oT cTpaHa Ha baHkaTa
Ha OnpaBOMOLLUEHNA ObpXaTen Ha QOOCTbM Ao
nogabpxaHn no CwmeTtkata/CmeTknTe cpencrtea
nocpeacTtBoM  uM3nonaeaHn oT  OnpaBoMoLLEHMUS
abpXaTen TeXHUYEeCKU CpeacTBa 3a KOMyHMKaUuS,
onucaHn B HactoswuTe OOGLKM YCrOBUS, KaKTO U
npeaocTaBsHe Ha Bb3MOXHOCT 3a M3BbpLUBAHE Ha
Apyrn onepaumm n/unu TpaHsakumu, pasnopeneHn ot
OnpaBoMolleHNsT ObpXaTen, BKMHOYUTENHO 4pes3
eNneKTPOHHO 0aHKOBO MnaTeXHo 3asiBNeHuve, u
onucaxu B HactoswmTe O6Lwm ycrnosus.

2. ,JoroBop 3a npepocrtaBsAsHe W Mon3BaHe Ha
ycnyrata ,VMIHTepHeT OaHKkupaHe” (HapuyaH no-
HaTaTbk ,Jlorosop/[doroeBopa”) — nUCMeH JOKYMEHT (B
TOBA YMCIO AOrOBOP, UCKAHE, AaHHWN U AP. JOKYMEHTMH,
HOCeLLM NOAMUCUTE Ha CTPaHUTE N KOHKPETM3MpaLLm
TEeXHW npaBa W 3aabimkeHusa no ycnyrata ,VHTepHeT
OaHkuMpaHe® B TOBa YWCIIO W  aHeKcuTe U
OOMBbAHUTENHU Ccropa3yMeHns KbM TsX), nognucaH/n
oT baHkaTa n OnpaBomMoLLEHUA AbpKaTen, KOUTO € U
Tutynap Ha cmeTkata wnu  wMexay baxkarta,
OnpaBomolueHnss gbpxaten u  Tutyndpa Ha
cMmeTkaTa, korato TUTynapbT HA CMeTKa AaBa npaBo
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Ha OnpaBoMoLLEeHUsA aAbpXxaTen Aa ce pasnopexga c
HaNMYHOCTUTE MO HeroBaTa/HeroBuTe cMeTka/u ypes
nonseaHe Ha ycnyraTa ,MIHTepHeT 6aHkmupaHe”.

3. (W3m., B cuna ot 10.05.2024 r.) ,BaHkata”
.fOpobaHk Bwvnrapms“ AL, BnucaHa B Tbproeckus
pPeErMcTbp W pernctbpa Ha lopugnyeckuTe nuua c
HecTonaHcka uen, EMK 000694749, cbc ceganuiie v
agpec Ha ynpasnenue: rp. Codumsa, PainoH ,Butowa”,
yn. "OkonoBpbcTeH nbT‘ Ne 260, npegocTasswia
Ycnyrata Bb3 OCHOBa Ha cCkntoyeHus [loroBop u
HacToswmuTe O6LWKM ycrosus.

4. (W3m., B cuna ot 16.07.2018 r.) ,,Tutynap Ha
cmeTKa” aeecrnocobHo usmnyecko nuue wnm
topuanyYecko nvue, Koeto mma cknodeH ¢ baHkaTa
AOroBOp 3a HSAKOA OT crnegHuTe ycnyrn: GaHkoBa
cmeTka; 6aHkoBa nnaTexHa kapTta w/unu Oorosop 3a
Kpegut. B cnyyanm 4e TwutyndapbT Ha CMeTKa e
IopUaNYEeCcKo nNuue u gencresa ypes MbSIHOMOLLHMK,
AEeNCTBMATA, KOMTO cnegga Aa 6baaTt U3BbPLUEHN OT
Hero cbrnacHo Hactosdwmte O6wWwn ycnoeud, ce
n3BbpLuBaT oT HeroBusi/Te 3aKOHEH/HK
npeacraesuTen/u, CbLOTB. MbAHOMOLLHUK -
dusnyecko/n nuue/a — B CbOTBETCTBME C obGema Ha
npeacTaBuTenHaTta My/um Bnacr.

5. ,,OnpaBomolleH Abpxarten” AeecnocobHo
dum3nyecko nuue, KoeTto cbrnacHo [orosBopa uma
npaBo Ha OOCTbM W/unu pasnopexnaHe ¢ HanuyHuTe
cpegctea  no CwmeTkata, [[O pasmepa Ha
pasnonaraemaTa HanM4yHOCT U 3anoXeHus IMMUT Mo
CmeTkaTa nocpeacTBOM Mon3BaHe Ha YcnyraTta. B
cnyyauTe, Korato cbrinacHo [lorosopa (BKMHOYMTEMHO
CKITHOYEHW aHEKCW/OONBbIHUTENHM CNOPa3yMeHUs KbM
Hero) TuTynapbT Ha CMeTKa € Noco4Yusi noBeye OT
eanH OnpaBoMolleH gbpxaTern, pasnopeabute Ha
HacToAwuTe O6wm ycrnoBu4, KacaeLlu
OnpaBomoLLleHna abpxaten ce npunarat CbOTBETHO
cnpsamo Bcekn oT OnpaBoOMOLLEHUTE ObpXKaTeNW.

6. (M3m., B cuna ot 12.09.2018 r.) ,,CmeTKa” - BCsKa
cMmeTKa, OTKpuTa npu baHkaTta cbrnacHo Jorosop 3a
b6aHkoBa cmeTka ¢ TuTynsipa Ha cmeTkaTa, AOCTbNbT
[0 KOATO TUTYNSpbT HA CMeTKaTa U3PUYHO € 3asBun
B [oroeBopa. [lo oOTHOweHWe Ha npaBaTa WU
3agbkeHnsta Ha CTpaHuTe BbB Bpb3ka C BCSKa
koHKkpeTHa CmeTka ce npwunarat npasunata Ha

CbOTBETHMA  OOroBOop 3a  6GaHKkoBa  CMeTKa,
BKMIOYMTENHO CbOTBETHUTE OOWKM  yCnoBuA Ha
baHkaTa kbM Hero.

7. (Msm., B cuna ot 08.05.2021 r.) ,,Uncppos
ceptucpukat” - TEXHMUYECKO cpeacTso,
yaoCTOBEpSABALWO aBTOPCTBOTO Ha  E€MEKTPOHHMU

OOKyMeHTU, msgageHo ot baHkata 3a uenute Ha
enekTpoHHaTa maeHTudmkauna Ha OnpaBoOMOLLEHUS
abpXaTen npu nonseaHe Ha YcnyraTta. baHkaTa He
n3gaea U He npuema uUM@pPoBM CEPTUUKATU KaTo
CpencTBO 3a YAOOCTOBEPsiBaHE Ha aBTOPCTBO Ha
€MNEeKTPOHHM AOKYMEHTU, cumTaHo ot 08.05.2021 r.



8. (M3m., B cuna ot 12.09.2018 r.) ,,KBanucpmumnpan
enektpoHeH nognuc (KEM)” — enektpoHeH nognuc
no cmmucbna Ha un. 3, 7. 12 ot PernameHTt (EC) Ne
910/2014 Ha EBponericknsa napnameHT n Ha CbBeTa
oT 23 twnu 2014 roguHa OTHOCHO €eneKTpoHHaTa
naeHTnduKaums n yaoCcToBEPUTENHUTE YCyrn npu
€IeKTPOHHN TpaHCaKuMM Ha BBbTPELUHWS nasap u 3a
oTMsiHa Ha [OupektmBa 1999/93/EO (,PernameHTt
910/2014%);

9. (Uam.,, B cmna ot 08.05.2021 r.) ,Kog 3a
aKTMBauua’ — Ko4 3a akTuBMpaHe Ha Ycnyrata npu
NbpBOHa4aneH BXO4 B cucTemaTa 3a WHTEPHET
OaHkupaHe Ha baHkaTta ,MIHTepHeT 6aHknpaHe®.

10. ,,(OTtmMm., B cuna ot 08.05.2021 r.).

11. ,,Kop 3a gocTtbn” KoMOUHauus oT
noTpebuTencko umMe M napona 3a [A[OCTbM A0
cuctemarta ,MHTepHeT BaHkupaHe”.

11.a. (Mam., B cuna ot 14.09.2019 r.) ,,Cant” -
WHTEPHET canmTa Ha baHkata Ha  agpec:
www.postbank.bg wnu https://e-postbank.bg, 4pe3s
konto baHkaTta npegoctaBa focTtbn Ao Ycnyrata “e-
Postbank” Ha OnpaBomoLleH abpXxarten.

12. (W3m., B cuna ot 14.09.2019 r.) ,,Mo6bunHo
6aHKupaHe” (,,m-Postbank”) cneumanHo
npunoXxeHue 3a MoObMNHM yCTPONCTBA, NPeaoCTaBaLLO
Bb3MOXHOCT 3a A40CTbN Ha OnpaBOMOLLEH AbpXKaTen
no YcnyraTta npe3 MoGunHO yCTPOMCTBO.

13. (W3m., B cuna ot 08.03.2019 r.) ,Kog 3a
MOOUNHO 6aHKupaHe*“ —  reHepupaH oT
OnpaBomoLleHus abpxaren MepcoHaneH

naeHtndmkaumoHeH Homep (MAH kop). BuBexaa ce
3a Bxo4 B npunoxeHneto MobunHo GaHkupaHe n e
eKkBMBaneHTHo Ha ,Kog 3a goctbn“ n ,BromeTpuyHmn
JaHHK".

14. (W3m., B cuna ot 14.09.2019 r.) ,,BnomeTpnyHm
OaHHU® — NUYHWU OaHHW, CBbP3aHU C PU3NYECKU,
PU3MONOTMYHN UMM NOBEAEHYECKN XapaKTEPUCTUKU
Ha OnpaBOMOLLEHUS AbpXaTen, pPerncTtpupaHn B
pesyntaTt Ha cneunguyHo TexHudecko obpaboTeaHe
ype3 Bb3MOXHOCTUTE Ha onepauMoHHaTa cuctemMa Ha
Nnon3eaHo MOOWMHO YCTPOMCTBO (MPBHCTOB OTNEYaThK,
NMUEBO pasno3HaBaHe), KOMTO MO3BONABAT WU
noTBbpXaaBat HeropaTa onomeTpunyHa
noeHTMdukauus, nopagn KoeTto Morat ga ce
M3Mnon3BaT 3a OCblLECTBABAHE Ha BXOA W OOCTbN A0
dyHKUMOHaNHocTMTe Ha npunoxexHvetro MobunHo
GaHknpaHe (,m-Postbank”), koeTo e ekBuBaneHTHO Ha
,Kog 3a pgoctbn® n ,Kog 3a mMobunHo GaHkmpaHe®,
KaKTO W 3a OTKMNOYBaAHE N OCUrypsisaHe Ha 4OCTbN A0
YHKUMOHANHOCTUTE Ha npunoxeHneto m-Token
Postbank.

15. ,,CtpaHute” — baHkaTta n TuTynspa Ha cmeTKaTa,
korato ToMn e un OnpaBOMOLLEH AObpXaTten;, wunm
BaHkaTa, Tutynapa Ha cmeTkata n OnpaBoMOLLEHUSA
abpxarten, korato TuTynapbT [aBa npaBO Ha
OnpaBomoLleHus abpxaTten ga ce pasnopexga c
HanM4yHoOCTUTE NO HeroBata CMeTKa 4Ypes NnornssaHe Ha
ycnyraTa ,MHTepHeT 6aHknpaHe”.
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16. (Hoea, B cuna ot 14.09.2019 r.) ,,CochTtyepeH
TOKbH” (,m-Token Postbank®) e npunoxeHune 3a
MOBUITHK yCTponcTBa (CMapTdOHMN) C onepaumoHHa
cuctema Android wunu iOS, koeTo cnyxu 3a
yaocToBepsiBaHe NOEHTUYHOCTTa Ha
OnpaBomolLeHns abpXaTen 1 3a NOTBbpXKAaBaHe Ha
CbrnacMeTo 3a WU3NbMHEHWEe Ha  eneKkTPOHHU
ANCTAHUMOHHU NNaTeXHW M HennaTexHu onepauumu,
n3BbpleHn 4pes Ycnyrata ,MHTepHeT GaHkupaHe”
n/vinn 4pes gpyru OurutanHu KaHanu 3a gocTbn OT
pasctosHMe. AKTMBMpa Ce N0  UCKaHe Ha
OnpaBomolleHna  gbpxaten  4ype3  Ycnyrata
LMHTEpHeT OaHkMpaHe”, BKMYMTENHO U  4pe3
BasoBsaTta dYyHKUMOHaANHOCT Ha NHTepHeT
GaHkMpaHeTo. [octbn OO0 NpUMOXeHMeTo ce
ocurypsiea Cc onpegeneH ot OnpaBoMoOLeHNs
abpxkaten [WNH 3a CodTyepeH TOKbH UM c
BuomeTpnyHn gaHHN. CoPTyEepHUAT TOKbH HE MOXE
Aa 6bae nHcTanupaH Ha noseye OT e4HO YCTPONCTBO
efHoBpeMeHHo. AkTusnpaHeTo Ha CodTyepeH TOKbH
Ha HOBO YCTPOWCTBO [JeakTmBMpa aBTOMaTUYHO
TOKbHa Ha TEKyLOTO YCTPOWUCTBO.

17. (N3m, B cuna oT 09.01.2023 r.)
.[lepcoHann3anpaHo CcpeacTBO 3a CUFypHOCT*
(NCC) — ponbnHuTENeH cnocob 3a naeHtTudukaums (8
OonbriHEHUE KbM OCHOBHUMEe - Kod 3a docmubri, Kod
3a MobursiHo baHkupaHe unu buomempudyHu GaHHU) -
CohbtyepeH TOKbH, KeanuduumpaH enekTpoHeH
nognuc (KEM), EgHokpaTeH kog nony4veH ypes3 Short
Message Service (SMS) unu 4pes gpyro enekTpoHHO
cbobuleHne Ha MoOuneH TenedoHeH HoMep
npegoctaBeH Ha baHkata cbrnacHo [LoroBopa ¢
nHopMaLmsa 3a npegHasHayYeHNeTo n ycrnosudaTta 3a
N3Mnon3BaHeTo Ha Koda, Unn KoMbuHaums ot Ase nnm
nose4e OT M3OpoeHUTE.

18. (Hoea, B cuna ot 14.09.2019r.) ,Push
HoTudMKauma“ e wusBecTue (HOTUUKaALUSA) BHB
dopmaTa Ha KpaTKo CcbobLueHue, KOeTo ce uanpaiia
oT baHkata Ha OnpaBomolleHus ObpXaten u ce
nokasBa Ha ekpaHa Ha MOBUNHOTO YCTPOMCTBO, Ha
KOETO € WHCTanupaHo W akTUBUPAHO MPUMNOXEHUETO
m-Token Postbank. C Hero OnpaBomolleHMs
abpxaten ce wuHopmupa, Ye Cce WU3BbpLIBa
onepauusi, N3NcKBallla HEroBoTo NOTBbPXAEHNE U €
Heobxogmmo aa oTkntoum m-Token Postbank n ga s
norebpan. M3Bectneto cbabpka WHGopMauus 3a
onepauusita, Y4eTo NOTBbPXAEHME CEe N3UCKBA.

19. (Hoea, B cuna ot 14.09.2019 r.) ,QR kog"
npegcraensiea matpudeH 6apkog nog dopmarta Ha
KBagpaT C YepHW Moaynun BbpXy 651 PoH, B KOWUTO €
3aKkoampaHa nHgopmauus, KoATo ce BU3yanuaupa npu
CKaHMpaHe Ha Koga ¢ MObUITHO YCTPOWCTBO, CHAabaeHO
c kamepa. QR kogobT cnyxm 3a KoaupaHe Ha
NHopMaLmaTa 3a KOHKpeTHa onepaums, U3BbpLUeHa
ypes e-Postbank n 3a pasuntaHeto m ot m-Token
Postbank.

20. (M3m., B cuna ot 26.04.2022 r.) ,basoBa
dyHKUuMoHanHocTt Ha WHTepHeT GaHKupaHeTo® —
ycnyra, npepoctaBsHa oT baHkarta, nossonsiBawia


http://www.postbank.bg/
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oTAaneyeH oHfanH JOCTbN A0 MHopMaLms OTHOCHO
HaNMYHOCTM M onepauum Mo MMAaTEXHU CMETKU W
WHopMaumMs 3a OpyrM  MNpoAayKTM U ycnyru,
npegoctaBsHM oT baHkata, 6e3 Bb3MOXHOCT 3a
WHULMMPAHE W U3MbIHEHWE HA  ENEKTPOHHMU
OVUCTaHUMOHHN nNNaTeXHW onepauun, OCBEH 3a
nnawaHe Ha KOMYHanHW ycnyru 1 MeCcTHU AaHbUn U
Takcu KbM OMpedeneHn OOCTaBYMLM Ha YCNyrn u
obwmHM nocoyeHn B Cawnta. [lNpepoctaBa ce npu
OHNaMH perucTpauma, cbrnacHo O6wmM ycnosus 3a
OTKpMBaHe, BO4EHE U 3aKpMBaHe Ha GAHKOBU CMETKM
Ha dom3nyeckun nuua B baHkaTa.

21. (U3m., B cuna ot 26.04.2022 r.) ,,CnucobK C
JoBepeHu nony4yaTtenun” — CNNCbK C HAMMEHOBaHUS
Ha nMua 1 HoMmep Ha TaxHa nnaTtexHa cmetka (IBAN)
UNKn Ha KpeanTHa kapTa usgageHa ot baHkaTa, KOWTO
MOXe Aa ce Ccb3fafe crnepf BxoA v naeHTuduumpaHe
B Ycnyrata ,MIHTepHeT GaHkunpaHe” (,e-Postbank®) c
Kopn 3a poctbn, pecn. Bxon B ,MobunHo 6aHkupaHe”
(,m-Postbank”) ¢ ,Kog 3a mobunHo 6aHknpaHe® nnu
,DUOMETPMYHN OaHHW® U1 NOTBbPXAEHUE uype3
CodhTyepeH TokbH (,m-Token Postbank®), cnea koeto
M3BBbPLIBAHETO HA  EMEeKTPOHHW  AUCTaAHLMOHHU
nnaTtexHu onepaumm KbM nuua OT Cnucbka e 6e3
HeobxoauMOCT OT noTBbpXxaaBaHe cbC CodTyepeH
TOKbH MUnun No Apyr npeasuaeH B HactoawmTte O6Lwm
YCIOBWSI HAYMH OO CyMUTE, NOCOYEHN B AencTBaLlaTa

Tapudha Ha baHkata. Hag Te3n cymu, 3a
AONbIIHUTENHA CUrypHOCT ce n3unckea
noTBbpXaaBaHe Ha onepaumaTa oT OnpaBoMOLLEHMUS
abpxaten cbc CodTyepeH TokbH (,m-Token

Postbank®) nnn no gpyr npegsugeH B HacToswwmTe
O6LwKn ycnoBumst HAYUH.

22. (U3m., B cuna ot 26.04.2022 r.) ,Onepauun ¢
HUCKA CTOMWHOCT” OUCTaHUMOHHA €eneKkTpoHHa
nnaTexHa ornepaumsi, 3a U3BbPLUBAHE Ha KOATO, Npu
HanuMune Ha ycnoBudaTa, MOCOYEHM B AencTBallaTta
Tapudpa Ha baHkaTta, He ce n3nckBa NoTBbPXKAaBaHe
cbec CodpTyepeH TokbH (,m-Token Postbank®) unu no
apyr npeasugeH B Hactoswmte O6wm  ycnosus
Ha4nH.

23. (HoBa, B cuna ot 10.05.2024 r.) MNacuBeH
AocTbn Ao ,,e-Postbank® 3a HenbNHONETHN nuua
OT HaBbpLWeHU 14 oo HaBbpLUBaAHe Ha 18 roanHu:
1) 3a kaproabpxaTtenu Ha Aed6uTtHa kapta VISA
Classic/Debit Mastercard n3pageHa no
Mnapgexkata nporpama “Project YOUth“ -
OOCTbMbT Cce 3asBsBa B odumc Ha baHkara:

a/ oT TUTYNsIpa Ha cMmeTkaTa, KbM KOSITO € n3gageHa
ponbrHuTeNHa gebuTtHa kapTa 3a geua n Mnagexmu
npu ycrnosuaTa Ha MnagexkaTta nporpama “Project
YOUth®, «konto e wn poguten/noneuMten Ha
KapTogbpxatens. [JocTbnbT ce npeaocTaBs caMo 3a
npernea Ha HanuM4yHOCT U U3BBbPLUEHWN TpaHCaKumMm C
KapTaTa;

6/ oT KapTOObPXKATENS HA OCHOBHA AebUTHa kapTa 3a
Aeua 1 Mnagexv usgageHa KbM HeroBa cobcCTBeHa
cMeTka npwu ycnosusta Ha Mnagexkata nporpama
“Project YOUthY, cbCc cbrmacmMeto Ha Heros
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poguTten/noneynTten, KOMTO  CbWO  Mognucea
AokymeHTuTe. [locThbNbT Ce npefoctaBsa 3a nperneq
Ha HaNMYHOCT NO CMeTKaTa U U3BbPLLEHM TPaHCaKUUK
C kapTaTa.

2) 3a TATYnApuM Ha CMeTKa OTKpuTa W3BbBLH
ycnoBusita no Mnapgexkarta nporpama “Project
YOUth“ - pocTbNbT Ce NpeaocTaBsa camo 3a npernea
HA HaNMYHOCT W U3BBPLUEHM TpaHCaKuMM no
cMeTKaTta, KaTo ce 3asaBdaBa B ouc Ha baHkaTta ot
TUTYNAPSA Ha CMeTKata CbC CbIMacueTto Ha Heros
poguTen/noneunTten, KOMTO  CbWO  Mognucea
OOKYMEHTUTE.

[ll. OB MOJTIOXEHNA

1. (W3m., B cuna ot 08.03.2021 r.) TuTynsapbT Ha
CMeTKa, KOMUTO Xenae Aa nonsea Ycnyrarta, CKro4ysa
[orosop 3a YcnyraTta, cnefj kato ce 3ano3Hae C
HacToswmuTe O6wm ycnosus. B cnyyan ye TutynspsT
Ha cmeTka e domsnyecko nuue, [oroBopbT, KaKTo U
BCUYKM OOMBITHATENHM CMOpPas3yMeHusi UNn aHeKkcu
KbM HEro, ako nma TakuBa, ce noanucea camo NMYHO
oT TuTtynapa Ha cmeTka. B cnyvan 4ye TutynspbT Ha
CMETKa € lopuanyecko nuue, Tom moxe ga bvae
npeacTaBnsiBaH 4pe3 3akKOHHUTE Cu npeacTaBuUTenu
U Ype3 TeXEH MbIHOMOLLHUK, KaTo B TO3U criyvyan
BbaHkaTa npnema camo crnegHuTe MbHOMOLLHN:

1) MNBAHOMOLLHO C HOTapuasnHo yaoctoBepsiBaHe Ha
NOAMUC UMW Ha NOAMUC U CbObpXaHue, 3aBepeHo OT
(a) 6bnrapckm HoTapuyc cneg mecel Man 2016 r. unum
(6) 3aBepeHO B Obnrapcko AMMIOMAaTUYECKO WK
KOHCYNICKO  MPEeACTaBUTENCTBO B 4YyxOuHa n
npeactaseHo B baHkaTa 3a MbpBM NbT B CPOK A0 1
(egHa) rognHa oT gaTa Ha 3aBepsiBAaHETO MY;

2) (U3m., B cuna ot 14.09.2019 r.) MNMbrAHOMOLWHO No
obpaseu Ha baHkaTta, nognucaHo eaHOBPEMEHHO OT
3aKOHHMTE  npeAacTaBuTeENM Ha  Tutyngpa u
YMbSIHOMOLLEHOTO NMUe Npea HeuH cnyxuten, 3a
KOETO ce ObITKM Takca cbrnacHo Tapudara n.

MbnHOMOLWHO, KOETO He e no obpasey Ha BaHkaTa,
He3aBMCMMO Aann € C HoTapuarnHo yAoCToBepsiBaHe
Ha MOAMMC WNK Ha NoANUC M CbAbpXaHWe wnn e
nognucaHo npea cnyxuten Ha baHkaTa, cnegga ga
CbAbpXa U3PMYHO BONEU3SIBIIEHME 3a MOn3BaHe Ha
Ycnyrata oT MMETO U 3a cMeTka Ha Tutynspa, a
MbHOMOLWHNKLT TpsibBa ga wuma  HaW-Manko
cnegHuTe npaBoMowWMs: ga cknioum [loroBop 3a
Ycnyrata ,MHTepHeT GaHkvpaHe“ npu ycnosuaTa
npeanaraHn ot baHkata n ga nonbnHM M nognuwle
BCUYKN JOKYMEHTWN, U3NCKBAHWN OT HESA B Tasn BPb3KA,
B T.4., HO He camo: OO ycrnoBuMsa 3a €feKTPOHHO
6aHkoBo obcnyxBaHe “UHTepHeT BaHknpaxe”, VickaHe
3a perucrtpaumsa 3a uHtepHeT 6aHkupaHe, [aHHn 3a
noTpebuten Ha uHTepHeT BaHkupaHe, oa onpeaenu
GaHKOBWM CMETKM, NMMUTK, Aa 3as8BK NpaBa Ha AOCTbN,
Aa nocoun OnpasomowieH abpxarten ([otpebuten)
no cmucbna Ha [oroBopa, ga nocoyn npasa 3a
N3BbPLUBAHE HA NACUBHM W/ MMM aKTUBHW onepauun
KaKTo 1 [ja NoCTaBun APYrn YCrOBUSA UIM OFpaHnNYeHmns,
Aa CbCTaBd, nognucea, nogasa W MnosflyvaBa BCUYKM



HeobXxoouMN OOKYMEHTW, KakTo M Aa M3BbpLuBa
BCSIKAKBM [ENCTBUS, HeobOXooumu 3a CKIo4vBaHe
npekpaTtsaBaHe W/wnNu npomsaHa Ha ycnoBuaTa Mo
cknoveH ¢ baHkata Jorosop.

MbIHOMOLWHOTO ce npeactaBs OT Mb/IHOMOLLHMKA B
opurnHan 3aefgHo C BanuaeH OOKYMEHT 3a HerosaTta
camonuyHocT. baHkata uma npasBo ga noucka ga
nonyYn M3pUYHOTO MUCMEHO NOTBbLPXAEHWE 3a
BanMOHOCTTa Ha MbSIHOMOWHOTO OT 3aKOHHUTE
npeacTaBuTenu Ha TuTynspa, KakTo n ga u3BbpLun
npoBepka Ha MbSIHOMOLLHOTO B PErucTpu, 4O KOUTO
nma pernameHTupaH gocton. baHkata uma npaso ga
OoTKaxe aa npueme MbHOMOLLHO npu
HECLOTBETCTBME C W3NCKBaHMSTA M 3a paboTa C
MbAHOMOLLHN, KaTO, HO HEe camo: ako MO HenHa
npeueHka o6xBaTbT Ha NpeacTaBuTeNHaTa BnacT Ha
YMbIIHOMOLLEHOTO NUue He e AedUHUPaH SCHO U
HeaBYCMMWCIMEHO; ako B MbSIHOMOLLHOTO € YrOBOPEHO
ycnosue 3a npekpaTsiBaHe npasaTta Ha
MbAHOMOLLHWUKA NN YCNOBME 3a U3MNbJIHEHNE, KOETO e
M3BBH KOHTPOSla M WM ako MO HeWHa MpeLeHkKa
cb3gaBa 3aTpydHeHMs U3BbH 0BWYanMHOTO  3a
OTKpMBaHe WNn oOGCNyXBaHe Ha cCMeTka wwunu 3a
npegocTaBsaHETO Ha Ycnyrata, ako He Moxe pfa
npoBepu NbAHOMOLLHOTO B CbOTBETHUTE PErMCTPU, 4O
KOUTO MMa pernameHTMpaH OOCTbM; ako He MoXe Aa
nonyyYn U3pUYHO TMUCMEHO MOTBbPXKAEHME 3a
BanMOHOCTTa Ha MbSIHOMOLWHOTO OT 3aKOHHUTE
npeactaeButenn Ha KnuveHTa; npy CbMHEHME 3a
pedoBHOCTTAa  Ha  MbAHOMOLWHOTO WM 3a
HenpaBOMEPHW AeNCTBUSA N Apyro Nogo6Ho.

BaHkaTa oTkasBa ga npveme NbAHOMOLLHO 3a uenuTe
Ha cknovBaHe Ha [oroBop, B cnydanm 4ve 6Obae
NMCMEHO yBeJOMeHa Mo YyCTaHOBEHUSA OT Hes ped, ve
MbHOMOLMATA HA MbHOMOLLHMKA Ca NpeKpaTeHn Ha
HAKOe OT OCHOBaHWATa, MOCOYEHW B 3aKOH UNn B
CaMOTO MbIHOMOLHO Hanpumep: npu oTTernsHe Ha
MbHOMOLHOTO OT TuTynsapa, Npu oTkas oT cTpaHa Ha
MbAHOMOLUHUKA, NP CMBPT Ha MbAHOMOLLHUKA Unn
npM nNocTtaBgHETO My MOA4  3anpelleHue, C
npekpaTsiBaHe Ha PUAMYECKOTO NuUue, KoeTo e
Tutynap Ha cMmeTkaTa, KakTo M C U3TMYaHe Ha
onpegeneHnss B  MbSIHOMOLWHOTO CPOK W npu
peanusvpaHe Ha npasarta, AafeHN C MbIHOMOLLHOTO.
MucmeHo  yBegomneHne  3a  OTTeErnsgHe  Ha
MbHOMOWHO MOXe Jda ©Obae HanpaBeHO OT
3aKoHHUTe npeacTaBuTenu Ha Tutynspa Ha CmeTkaTta
C NMNYHO fIBABaHe BbB BCEKUM (PUHAHCOB LIEHTbP Ha
BaHkara.

2. (M3m., B cuna ot 12.09.2018 r.) [loroBopbT creasa
0a ce nognuwe ot TuTynsapa Ha cmeTkarta, koraTo Tou
e n OnpaBoMOLLEH AbpXaTten; unu ot TuTynapa Ha
cveTkata n OnpaBoOMOLLEHUS AbpxaTen, KoraTo
TutynapbT paBa npaBo Ha OnpaBOMOLLEHUAT
abpxarten ga ce pasnopexga C HanuyHocTUTe no
HeroBaTa CmeTka 4Ypes nonssaHe Ha Ycnyrata, KakTto
n oT npeacTtasuTen Ha baHkaTa. B cnyyaute, B konto
TutynapbT pasa npaBo Ha OnpaBoMmoLLeHus
abpxarten fa ce pasnopexga C HanumyHocTUTe Mo
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HeroBaTa CmeTka 4pe3 nonsBaHe Ha YcnyraTa,
TutynapbT ynbnHomowasa baHkata W Jgasa
cbrnacMeTo Cu TA [da npeaoctaBas M Ha
OnpaBomowleHns  gbpkaten  uHdopmauusa  no
CbOTBETHUSA JoroBop 3a 6aHKkoBa CMeTKa Mexay
Tutynapa wn bankata wwunu [orosBopa, 3a
N3BbpPLUEHUTE NOCPeacTBOM Ycnyrata onepaunn/
TpaH3aKuumM, Kakto W apyra uHgopmaums OTHOCHO
HanuyHocTMTe W aABwxeHneto no CwmeTkarta/
CmeTknMTe, KOATO  MHGOPMaUusa  npeacTaBnsiBa
OaHkoBa, cnyxebHa, npodecuMoHanHa TaWHa un
apyra perynupaHa uHgpopmaums.

2a. (Hos, B cuvna ot 08.03.2021 r.) [JoroeopbT 3a
Ycnyrata, KakTO W aHeKcuTe/QonbrHUTENHUTe
CrnopasyMeHusi KbM HEro u/unu apyrn OOKYMEHTU Mo
obpasey Ha baHkaTa, BKNIOYMTENHO TakMBa, C KOUTO
Ce aKkTyanuaumpaTt JaHHM 3a KOHTaKT, ce nognucear oT
Tutynapa Ha cMeTKa, CbOTBETHO OT 3aKOHHWUS
npeacTaBuMTEN NN OT U3PUYHO YMITHOMOLLIEHO NnLe,
(korato TUTYNAPBT Ha CMETKA € IPUOMYECKO Nnue),
KakTo 1 oT OnpaBOMOLLEHNSI AbpXKaTer, korato TN e
pasnuyeH OT TuTynsipa Ha cMeTka, BbB (PMHAHCOB
LeHTbp Ha baHkaTa.

26. (Nam, B cmna ot 26.04.2022 r.) B cnyyan ve (i)
TutynapbT Ha cmeTka € umsmdecko nvue wnu
topuanNYecko nuue ot cerMeHT ,baHkmpaHe Ha Manbk
ounsHec” u (ii) TuTynapbT Ha cMeTKa, CbOTBETHO
3aKOHHMAT npeacTaBuTen (korato TuTynapbT Ha
CMEeTKa € 1opuanyecko nuue) e CbllecTBYBaLL, KNNEHT
Ha BaHkaTa C akTyanHu KnNMeHTCKNU AaHHW — Te MoraT
Aa nognuwat [oroeBopa 3a Ycnyrata, pecn. aHekc/
AOMbIIHUTENHO cnopa3yMeHue kbM [oroBopa w/vnu
Ha JOpyrm [OKyMeHTM no obpasey Ha baHkarta,
BKITIOYNTENHO TakMBa, C KOUTO Ce akTyanusupaT

OaHHK 3a KOHTaKT, OVCTaHUMOHHO, ypes
npegoctaBeHa OT baHkaTa  Bb3MOXHOCT  3a
€eneKTpoHHa  MAaeHTUdUKaumMa 1M eneKkTPOHHO
nognuceaHe c¢ KEIN. B Te3n cnyvyam baHkaTta
yBeJoMsiBa  KNWEHTUTe 3a  npouegypara  no
NoOAMMCBaHE 4Ype3 WHTEepHeT CcTpaHuuata c¢u

www.postbank.bg. baHkaTa Mma npaBo ga Hanoxwu
orpaHuyeHne U JOMbIAHUTENHU U3UCKBAHUS MO NOBOL,
OUCTaHUMOHHO 3asBABaHe Ha MpOMEeHn, ¢ Luen
n3bsareaHe Ha 3noynoTpedu nnm no gpyru NPUYMHKU, No
HenHa npeLeHka.

3. [oroBopbT BNn3a B cuna npuv nognmceaHeTo my.

4. (W3m., B cuna ot 08.05.2021 r.) lMNpu nognuceaHe
Ha [orosopa oT CtpaHuTe, baHkaTa npegocTtaBsa Ha
OnpasomoLleHusa abpxaten Koa 3a aktmeaums ¢ uen
MbpBOHaYaneH gocTon go Ycnyrarta.

5. Ycnyrata npegocTass BBb3MOXXHOCT Ha
OnpaBomoLleHVs abpxaTten a nonsea NpoaykTn u
ycnyrn Ha baHkaTa nocpecTBOM pasnuyHu KaHanu 3a
AOCTbN  (NOCpeACcTBOM  U3NOM3BaHUTE  OT  Hero
TEXHUYECKM CpeacTBa 3a KOMyHMKaLMSA, ONUCAHW B YIl.
IV.3 oT HacToswmTe OBLWKM yCcroBuKs), a UMEHHO Npe3
Cavta Ha baHkaTa n npes npunoxeHneto MobunHo
GaHkupaHe.
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6. OnNpaBOMOLLEHMAT gbpXKaTen nMa Bb3MOXHOCT Aa
nons3ea pasnuyHu ycnyru, B 3aBUCUMOCT OT M3bpaHus
KaHan 3a 4OCTbM, KaKTo crieaBsa:

6.1. Npe3 Caura:
6.1.1 NacmeHM npaBa:

a) [a nonyyaBa B peanHo BpemMe WHdopmauus B
eneKkTpoHeH Bug 3a HannyHoct no CwmeTkarta/
CmeTkuTe, B cnyyan Ye OnpaBOMOLLEHUAT abpXKaTen
MMa NocoYeHn TakMBa Mnpaea Nnpu perucrTpaumsita 3a
YcnyraTa.

©) Mpwn HanMune Ha CbOTBETHM MpaBa - 4a Nnosly4yaea B
peanHo BpeMe WHGOopMauusa B eneKTpOHeH Bua 3a
OBWXEHUSA no CwmeTkaTa, BKNtOYBaLLa
onepaumu/TpaH3akuunm B XPOHOSMOMMYEH pen, KaTto
BaHkaTa, B 3aBUCUMOCT OT CbOTBETHOTO MUCKaHE MOXe
Aa npegoctaBsa  MHoOpmauuaTa B criegHuTe
dopmartu: .pdf, .doc, .docx, .xIs;

B) (M3m., B cuna ot 12.09.2018 r.) [a nonyyaBa B
erekTpoHeH BUA MHdopMauns 3a BanyTHU KypCOBe;

r) (M3am., B cuna ot 08.05.2021 r.) [Ja wu3BbpLiBa
npomsaHa Ha Koga 3a pgoctbn 3a Ycnyrata, Aa
aKkTuBMpa yBegomrieHumss 4pe3 SMS wunu  gpyru
€NeKTPOHHN CbobLeHnss Ha MobuneH TenedoHeH
HoMep, npeaocTaBeH Ha baHkaTta cbrnacHo [JoroBopa
WNU 4Ype3 enekTpoHHa mnowa, OTHOCHO BXO4 B
cucTemara, npomsiHa Ha BxogHu napametpu n MNCC. C
nognuceaHe Ha [loroBopa TUTynapbT Ha CMeTKa AaBa
CBOETO  M3pU4HO K 6Be3ycrioBHO  cbrnacue
OnpaBomoLLeHnaT abpxaren aa
aKTuBMpa/geakTvBupa MOCOYEHUTE B NPEAXOAHOTO
n3peveHne yBeOMMEHUs, KaKTo U Aeknapupa, Jye e
CbrflaceH M LWe noeme 3anfallaHeTo Ha AbImKUMUTE
TaKCW M KOMUCMOHW B Ta3n BPb3Ka;

a) (MN3m., B cuna ot 12.09.2018 r.) da nony4yasa
WHopmMaums 3a:

o [1e6G1THM KapTy;

e KpeauTHu KapTu — cTaTyc, kapToabpXkaTen, Homep
Ha KkapTa, BanWAgHOCT, TEKyLlO cango Mo KapTara,
MUMUTK, MECEYHO W3BMNEYEHNE U UCTOpUS Ha
TpaH3aKuumTe;

e [lenosuTu - BMA, CPOK, AaTa Ha nagex v ap.

e Kpeoutn - Hann4yHOCT 3a yCBOsiBaHe, Lien u Banyta
Ha KpeguTa, CyMa u gata Ha OTKpuBaHe, noracurerneH
nnaH (BKN. KpaeH nagex W gata Ha noracuTernHa
BHOCKA), U3BECTABaHe 3a NPeACTOSALLM NOAHOBABAHUSA
Ha KpeauTHa NUHUA 1 oBbpAapadT, nHdopMaumsa 3a
3aCTpPaxoBKMU.

e) (Hos., B cuna ot 17.07.2023) MNpepnocTaBsHETO Ha
NHOpMaLMATa 3a KPEAUTHN KapTu u KpeguTu no T.
6.1.1, 6. (o) no-rope moxe aa 6bae NpeycTaHOBEHO OT
BaHkata 6e3 npeaBapuTenHo yBegoOMIieHWE MO
OTHOLLIEHNE Ha KPEAUTU N KPeOUTHU KapTu, 3a KOUTO e
Hanuvue Npocpoyne Ha AbIDKUMUTE NNawaHns no Tsx,
B T. Y. B Crly4auTe, B KOUTO B3eMaHusiTa ca obaBeHu
3a npegcpoyHo wmsmMckyemun ot baHkata w/unun ca
npeanpueTn CbOTBETHUTE [EWCTBUSI 3@ TAXHOTO
NpUHyguTenHo cbbupaHe, Kakto u B criyyauTe, B
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KOUTO € OTKPUTO NPOU3BOACTBO MO HECHCTOATENHOCT
cnpamo Tutynsapa. baHkaTta Moxe fa npeyctaHoBuU
npegocTaBsaHETO Ha nocoveHata MHGoOpMauna U no
OTHOLLUEHNE Ha KpeguTn, obe3neyeHn C rapaHumu,
KOWTO Ca NpeasiBeHn No CbOTBETHUSA ped OT CTpaHa Ha
baHkaTa.

6.1.2 AKTMBHK Npasa:

a) [a paBa NO enekTpOHeH NbT HapexgaHus 3a
KpeauTHU npeBoAuM Mexay CMeTKu Ha TuTynspa B
Bankata wnu B ppyra/m 6GaHka/v B cTpaHata u
YyXOnHa;

6) [a paBa no enekTpOHEeH NbT HapexaaHus 3a
KpeouTHM npeBoan MO CMETKM Ha TpeTu nuua B
BbaHkaTta unu B gpyra/v 6aHka/v B ctpaHaTa u YyxbuHa

B) [la maBa No enekTpoHeH MbT, HapexgaHus 3a
npeBoan KbM OroaKeTa/ M3NbNHEHNE U HapeXgaHus
3a ANpeKTeH aebur;

r) [Ja nogaeBa no enekTpoHeH MbT HapexgaHus 3a
N3BbPLUBAHE HA MacOBM NMalLlaHns B NleBa Ha CNUCHK
OT nofyyaTenu € efHo MraTexHo 3asBneHue (kaTo
Tasn Bb3MOXHOCT € HanmM4yHa caMo OTHOCHO CMeTKu
Ha Tutynapu — opuandeckm nuua). C nognuceaHe Ha
NNaTeXHOTO 3asiBNEHME Ce NodaBaT HapexaaHus 3a
BCMYKM NPEeBOAM, CbabpXalun ce BbB BXoaHusa doann
3a MacoBoO nnatjaHe.

n) [Ha wuns3BbplBa nokynko-npogaxba Ha BanyTa
(NpeBanyTtupaHe) Mexay CmeTkn Ha TuTyndpa Ha
cmeTKka B baHkaTa;

e) (Mam., B cuna ot 26.04.2022 r.) [la nogaea 3asiBk/
3a TerneHe Ha cyma Ha Kaca, KaTo 3asiBKUTe noganeHu
B HepaboTeH neH (movueHu OHU, odgbuyuanHu
fpasHuyu), ce cuyutat 3a nodadeHn B MNbpBUSA
cnepgpauy, paboTeH AeH;

X) (M3m., B cuna ot 08.05.2021 r.) [a wu3BbpLIBa
KOMYHarnHm nnawaHus (3a nnawaxe Ha
erneKkTpoeHeprus, Boaa, UHTEPHET ycnyrn, TONnHHA
eHeprus, kabenHa/catenutHa TB n gpyrm cxogHu Ha
MOCOYEHUTE) KbM ONpedeneHn [OoCTaBYMuUM  Ha
MOCOYEHUTE YCMYrn, KaKTo M MMawaHna Ha MEeCTHU
AaHbUM N Takcy KbM onpegeneHmn obwmHmn, ot CmeTka
(pasnnawarenHa wunM CNecTtoBHA) UMW KpeauTHa
KapTa, KaTo BCAKO NnaiiaHe ce NOTBbpX4asa no peaja
Ha T.9a oT pasgen V. HannyHute pocrtaBunumM Ha
KOMYHarHu yCnyru, Kakto 1 CbOTBETHUTE OBLLMHM ca
MOCOYEHM B CbOTBETHOTO MeHw Ha Caurta.
OnpaBMOLLEHNAT ObpXKaTen MOXe Aa Hanpasu u
aboHamMeHT 3a uM3BbpLBaHE Ha MnawaHusa KbM
onpedeneH [[OCTaBYMK Ha KOMYHanHW YCnyrm u
aboHaTeH HOMep, KaTo Cb34aBaHETO U NpoOMsiHaTa Ha
aboHameHTa ce NOTBbpXKAABa CbC COPTYEPEH TOKbH
W C eQHOKpaTeH Ko, nonydeH 4ype3 SMS unum upes

APYro  enekTpoHHO cboblwieHve Ha  MobuneH
TenecoHeH Homep npepoctaBeH Ha baHkaTta
cbrnacHo [oroeopa. OTaenHuTe nnawaHua no
cb3gageH aboHaMeHT He ce  Hyxgaar  oT

noTebpXXaaBaHe No peda Ha T1.9a ot pasgen V.

3) [a nonyyaBa cnpaBka B €ENEKTPOHEH BuA 3a
onepaummte no CwmeTkaTa, W3BbPLUEHN Npu
n3nonseBaHe Ha YcnyraTta, BKMAYBaWa cyma, Bug



BanyTa, JaTa u yac, ctatyc, Tun npesog, nony4yaren,
OocHoBaHue, 6bopaepo, Banbop, a CbLLO U Bb3MOXHOCT
3a pasnevaTBaHe Ha cripaBKkaTa B criegHuTe hopmMaTi:
.pdf, .doc, .docx, .xlIs

n) [la nogaBa no enekTpoHEH MbT 3asBKM 3a OHMNaWH
(oT pascTosiHMEe) OTKpMBaHe Ha cMeTKa/u, 3a KOUTO
BaHkaTa e npegsuanna TakaBa Bb3MOXHOCT.

n) Oa ycsosBa/ noracsisa otnycHat My oT baHkaTa
KpeouT npu cnassBaHe ycnoBusiTa Ha [OroBopa 3a
KpeawuT.

K) [la nogaBa no eneKkTPOHEH NbT 3asiBKX 3a OHMNalH
NpOMsiHa Ha NIMMUTU MO CMeTKa - MakcumareH pasmep
Ha eguHW4YeH npesog (NMUMUT 3a TpaH3akuusl) U
MakcumareH obuy pasmep Ha NpeBoanTe, KOMTO MoraT
Aa ObaaT u3BbPWBAHM B paMKUTE Ha edHo
OEHOHoLWMe (QHEBEH NNUMUT).

n) (MpemecteHa, B cuna ot 12.09.2018 r.) [a
N3BbPLLBA BanyTHWN caenkn — obmsHa Ha BanyTa unm
BanyTHM NPeBOAN MeXAy CBOM CMETKWN M N0 CMETKM Ha
TpeTM nvua B cbwaTta wnm B gpyra GaHka no
CbOTBETHUSA MPUIOXUM BanyTeH KypC — MOCOYEH B
cuctemata n Ha CanTa unu, Korato € npunoxumo,
N3pu4HO JoroBopeH mexay CtpaHuTe. Ycnyrata e
AOCTbMHA 3a pUaNYeCcKM nuua.

6.1.3. (Otm., B cnna o1 09.12.2019r.)
6.1.4. (W3m, B cnna ot ot 14.09.2019 r.) OHnanH
OTKpMBaHE Ha CMETKWN (OTKpMBaHE OT Pa3CTosAHME).

a) 3a Hakou cmeTkn baHkaTa npegBuKaa Bb3MOXHOCT
W 3a OHNaKH (0T pas3CTosAHNE) OTKPUBAHE;

6) MpaBo 3a oHNawH (OT pa3cToAHME) OTKPMBAHE Ha
cmeTka/ n uma TuTynapsT 1, Korato Ton e pmusnyecko
niue un cbBnaga ¢ OnpaBoMOLLEHUS ObpxaTen.
HoBooTkputata OHNamH (OT pasCTodAHME) cMmeTKa
BMHarm e C akTMBHW npasa, B criyyauTe, Korato
TutynapsT n e usmyecko nuue (B T.4. AEMCTBALLO
kato ET vnn ynpaxHsasawo csobogHa npodecus) u
cbBrnaga ¢ OnpaBoMOLLEHMS ObpXaTern.

B) (U3m., B cuna ot 08.03.2021 r.) [NpaBo 3a oHnanH
(oT pascTosiHMe) OTKpuBaHe Ha cmeTka/l U oT
TbProBCKW ApYXeCcTBa W €AHOMWYHU  TbProBuw,
perncTpmpaHn B TbproBCKM perncTbp U perncTbp Ha
topugmyeckmTe nuua ¢ HectonaHcka uen (TPPHOJTHL)
M OT nuua ynpaxHsasawm cBobogHu npodecumn ce
npepoctaBa Ha OnpaBomolieH/ n abpxaten/ n no
N3PUYHO NMCMEHO MCKaHe Ha TuTynspa Ha cmeTkara,
pecn. OT 3aKOHHUS My npeacTaBuTeN U OT U3PUYHO
YNbSIHOMOLIEHO OT HEero nuvue, HanpaBeHO BbLB
dmHaHCcoB UeHTbLP Ha baHkaTa, cbrnacHo Pasgen llI,
T. 2a. [lpn onpegensaHe Ha npaBata Ha
OnpaBoMoLLEeHN ObpXaTenu 3a CMETKW, KOUTO e
ObaaT OTKpMBaHW OHMAWH (OT pascToaHMe) ca
Bb3MOXHW ABa BapuaHTa:

Ba) (M3m., B cuna ot 12.09.2018 r.) TutynapbT
onpegens npaeaTta Kato npaBu wu3bop Mexay
npaBaTta, NpeaocTaBeHM MO BeYe CbLeCTBYBALLM
HEroBy CMETKM OT CbLUUS TUM, KOUTO ca aboHMpaHM 3a
Ycnyrata. NpaBaTta Ha OnpaBOMOLLEH Obp)KaTen no
CMETKM, KOUTO Ce OTKPMBAT OHMNaVH ca MOAEHTUYHM C
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npaBaTta no nsbpaHata oT TuUTynsipa CcblUecTByBaLla
CMeTKa OT CbLUMS TUM.

B6) Korato HsiMa cbluecTByBalla CMeTKa OT CbLUuSA
VN, nNpaeBaTta, KoUTO MoraTt fa ce MNpefocTaBaAT Ha
OnpaBoMoLLEHN ObpXKaTENX, KOUTO NMAT 3asiBEHO OT
TuTynspa npaBo 3a OTKpMBaHE Ha CMETKWN OHMaWH (OT
pa3CTosiHME) MO TE€3M HOBOOTKPMBAHM CMETKM MoraT
Ja 6baaT caMo NacuBHU.

r) (Mam., B cuna ot 14.09.2019 r.) Jorosopute u
AOKYMEHTUTE, Heobxoaumum 3a  OHManWH  (OT
pa3CTosiHME) OTKPMBaAHE Ha CMeTKa ca no obpasey Ha
BbaHkaTa n ce nognuceaT eNeKTPOHHO Ypes3 cnegHuTe

cpencTea 3a €eKTPOHHA noeHTudunkaumns:
TutynapbT Ha cmeTkaTta nognucea ¢ KEI, 4marto
npaeHa cuna CcbrnacHo NPUNOXUMOTO

3aKOHOAATEesiICTBO € pPaBHOCTOMHA Ha CcaMopbyeH
nognuc, a baHkaTa nognuceBa 4Ype3 enekTpoHeH
noanuc 3a coptyepeH nnmn MHopmaumoHeH obekT ¢
™mTynap ,HOpobank bBwnrapua“ AL wn aBTop
agMuUHUCTpaTop YMbSIHOMOLLEHO nule, KOeTo
CTpaHuTe yroBapsiT, Ye B OTHOLLUEHUATa UM Lie uma
cunaTa Ha camopbyeH nognuc unu Ypes KEM.

A) CmeTka OTKpMBaHa OHNanH (0T pasCTosHWE) ce
cuMTa 3a OTKpuTa cnep ABYCTPaAHHO EneKTPOHHO
NOANUCBaHE Ha CbLOTBETHUSA OOrOBOP 3a Hes ypes

nocoyeHnte B  Hactoswmte OOwWM  ycroBus
€NeKTpOHHM cnocobu 3a  umaeHTUdUKaAUUA 1©
noanuceaxe.

e) OTKpMBaHe Ha CMeTKa OHMavH (OT pasCTosiHME),
KOATO M3MCKBA 3axpaHBaHE CbC CymMa € Bb3MOXHO
camo B cnyvauTe, korato TUTynspbT Ha cMeTkaTta
pasnornara CbC cymaTa no gpyra cBosi CbLyecTByBaLla
B baHkaTa cmeTka B cblLiaTa BanyTta, MOXe ga ce
pasnopexaa Cc Hess 6e3 orpaHudeHus (BKM. HaAMa
HanoxeHn 3anopu, 6noknpoBkW, Ap.Nnogo6Hwu),
cmeTkaTa e gobaseHa B npodwmna my 3a VHTepHeT
OaHkMpaHe W e HanpaBeHO HapexaaHe 3a
AebutnpaHe Ha cymarta 3a 3axpaHBaHe Ha OHManH (oT
pa3CcTosiHMe) OTKpvBaHaTa HoBa cMmeTka
€[JHOBPEMEHHO C OTKPUBAHETO .

X) BaHkaTa nma npaBo Aa HamNoXw OrpaHNYeHVe Ha
Opos 3asBKM 3a OTKPMBAHE HA CMETKM OHMawH (OT
pa3cTosiHMe) Ha MmecevHa 6asa, ¢ uen u3barsaHe Ha
3noynoTpebu wunu no Apyrn MNPUYUHK, MO HeWHa
npeweHka.

3) 3a BCMYKM HeypeaeHWN MNOMOXEHUs B HacTosAwmuTe
O6wn ycrnoBus OTHOCHO OHMlAWH OTKPMBaHE Ha
CMeTKM (OTKpUBaAHE Ha CMETKM OT pasCTosiHMEe) ce
npuvnarat pasnopeabute Ha OO6wWwuTe ycnosusa 3a
OTKpUBaHe, BOAEHe M 3akpvBaHe Ha 6aHKOBU CMETKM
Ha dumandeckn nuua B ,HOpobaHk Bbnrapus® ALl nnu
CcbOoTBETHO Ha OO6wuTe ycnoBua 3a OTKpMBaHe,
BOAEHE W 3aKkpvBaHe Ha ©0aHKOBM CMETKM Ha
CTONaHCKM cyOekTn n Jpyru topuavydeckm nuua B
,fOpo6aHk Bbnrapus“ Al, npunoxmmute Tapudu Ha
BaHkaTa n JluxseHua n 6roneTuH.

6.1.5. (Hoea, B cuna ot 09.12.2019r.) lMNMepuognyHun
nnaLlaHus



a) OnpaBoMOLLEHNTE ObpXaTenn uMaT Bb3MOXHOCT
Aa cb3gasat B npodumna cu B e-Postbank nosTapswwm
ce Ha onpeaeneH nepuog nnaiiaHus, ¢ eguH n Cbly
pasmep, nony4yaTten, cMeTka Ha nony4vaTtens, ¢ unu

oes HeobxoaAnMocCT oT JOMbIHUTENHO
NnoTBbPXKaaBaHe.

aa) [lepuogmyHo nnawaHe C  AOOMBIHUTENHO
noTBbpXXaaBaHe Ce Cb3daBa aBTOMAaTMYHO Ha
onpegeneHata 3a Hero nNepuoAMYHOCT  KaTo
M3MNbITHEHNETO My WU3MCKBA W AOMbIIHUTENHO

notebpxgaBaHe oT OnpaBoMOLLEHUS ObpXaTen c
MCC cwrnacHo nocoveHoTo B T.9a OT pasgen V.

ab) [llepuognyHo nnawaHe C  aBTOMAaTU4YHO
n3nbrHeHne He n3ncKBa JOMbNHUTENHO
noTebpkaaBaHe. To ce NOTBbpXKAaBa €4HOKPATHO OT
OnpaBomolwueHnss abpxkaten ¢ [ICC cwbrnacHo
nocoyeHoTo B T.9a oT pasgen V, cnea KOeTo ce
N3NbIHABA aBTOMATMYHO C onpefeneHata 3a Hero
NepuOaNYHOCT.

©0) [llpu cb3gaBaHe Ha NepuoguyHO nrawaHe
OnpaBoMoLLEHVST OobpxaTen TpsidbBa ga onpenenu u:

0a) cpoka, B KOWTO TO Ada Ce W3NbfHABA WNn
0©€e3CpPoYHO;

066) CwmeTkarta (pasnnawjaTeniHa unu cnectoBHa), OT
KOSTO Aa ce U3nbriHABa.

B) BbaHkaTa M3nbnHsiBa BCAKO NepvoauyHO nnaijaHe
cbobpasHo ykaszaHuTe oT ONpaBoOMOLLEHUS AbpXKaTen
napameTpu 4O MOMEHTa, B KoWTo OnpaBOMOLLEHUST
AbpXaTen He [0 oTKaxe WM He wu3Teve
ONpeaeneHnsT 3a Hero CPoK.

r) MepuoguyHo nnawaHe moxe ga 6bae oTkaszaHo OT
OnpaBomolleHnss abp)aTen Mo BCSKO BpemMe B
npocduna my B e-Postbank.

n) lMepuvoguyHnte nnawiaHus ce U3NbAHABAT MNpu
JocTtatbyHa pasnonaraeMmocT no CmeTkaTa, KaTo 3a
TAX Ca NPUNOXMMU U BCUYKM APYIW YCNOBUS CbIMacHo
HacToawwmuTe O6wm ycrnosmsa 1 gorosopa 3a CmeTka,
OT KOSITO Ce Hapexaar.

6.1.6 (M3m., B cuna ot 26.04.2022 r.) Cnucek c
[oBepeHn nonyyatenu:

a) MpaBo 3a cb3daBaHe M MPOMsIHA Ha CMUCBHK C
[loBepeHu nonyyartenu nma:

aa) TuTynsapbT Ha cMeTKa, Korato Tom e (pmamyecko
nuue n cbenaga ¢ OnpaBoMoOLLEHNST AbpXKaTen.

ab) npy TuUTynspu Ha CMeTKa - TbProBCKU ApYXeCcTBa
N eOHONMWYHN TbProBuW, perncTtpmpaHn B TbproBCKu
pPeErMcTbp U perucTbp Ha lpuaudeckuTe nuua c
HectonaHcka uen (TPPKOJIHL) v  or nwuua
ynpaxHaBawm cBobogHu npodpecun, npaBoTo ce
npepoctaBa Ha OnpaBomolleH/M ObpxaTten/mu camo
No W3PMYHO MNMCMEHO WucKaHe Ha TuTynspa Ha
CMeTKaTa, pecn. Ha 3aKOHHMA MYy NpeacTaBuTeNn unu
OT U3PUYHO YMbIIHOMOLLEHO OT HEro nnue, HanpaBeHo
BbB (OMHAHCOB LieHTbP Ha baHkaTa, cbrrnacHo Pasgen
I, 1. 2a.

0) Cb3gaBaHeTo M npomMsiHaTa Ha CAUCbka C
[oBepeHn  nonyyatenn ce  u3BbpWBaA  OT
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OnpaBomoLlleH AbpxaTen, KOMTO uMa npaBo Aa
cb3fgaBa /MPOMEHs TakbB CMNUCBHK  CbrAacHo
npegxogHaTa OykBa »a, cnen BXo[ ]
noeHTudpuumpare B Ycnyrata ,e-Postbank® ¢ Kog 3a

AOCTbN U NoTBbPXKAEHME cbC CohTyepeH TOKbH.

B) CnncbkbT ¢ [loBepeHn nonyyaTtenu e Bugum 3a
BCUYKM OnpaBOMOLLEHN ObpXaTenn, KOUTO CbrfacHo
6.1.6, OykBa ,a“ umaT npaBO 3a Cb3fgaBaHETO W
npoMsiHaTa My 3a CbOTBETHUS TUTYNAp Ha cMeTKa.

r) ENeKTpoHHM AMCTaAHUMOHHW NAAaTEXHW onepauun
KbM nmue oT Cnuckka ¢ OOBEPEHW nonydvatenu ce
n3pbpwear 6e3 Heob6XoAMMOCT OT MOTBbPXAaBaHe
cbe CodpTyepeH TokbH (,m-Token Postbank®) nnu no
Apyr npegBugeH B HacTtoawmTte OO6wWwM ycnosus
HauyuH, cred goctbn Ha ONpaBOMOLLEHNS AbpXaTen
o ,e-Postbank ¢ “Kog 3a gocten“ n npm ycnosue, ye
Te3n onepauum ca B pasmep 40 NMMUTUTE, NOCOYEHMN
B AencTteawaTta Tapuda Ha baHkata. 3a onepauun
Hag onpepneneHnte NNMUTK ce n3unckea
noTebpxaaBaHe oT OnNpaBOMOLLEHMA AbpXaTen Ha
onepauusata 4ype3 CodpTyepeH TOKbH (,m-Token
Postbank®) nnu no gpyr npeoBuaoeH B HacTosiwuTe
OOwWwwm ycnoBms HauYnH.

6.1.7. (Mam., B cnna ot ot 26.04.2022 r.) Onepauun c
HMCKa CTOMHOCT:

Ma3BbpwBaTt ce crneg AoCTbN M naeHTuduunpaHe Ha
OnpaBomowleHna gbpxaten B Ycnyrata ,e-
Postbank®, ¢ ,Kog 3a goctbn“. C uen gonbnHUTENHA
CUTrYpHOCT, B onpeaeneHun crnyvam baHkata moxe fa
n3ncka noTBbpXAaBaHe Ha  onepauuaTa  OT
OnpaBomouleHusa avpxaten cbCc CodpTyepeH TOKbH
(,m-Token Postbank®) wnn no Apyr npeasuaeH B
HacToswmuTe OOLWM YCITOBUS HAYMH.

6.1.8. (Hos, B cuna ot 26.04.2022 r.) Mo npu4mHm
CBbp3aHM CbC CUFYpHOCT W/MNM CbMHEHWe 3a
HepaspelleHa ynotpeba, baHkata vma npasBo Aa
npeycTaHOBM 3a onpeaeneH nepuoa U3rnonssaHeTo Ha
ycnyrmte no 1.6.1.6 n 1.6.1.7, 6e3 npeasaputenHo
n3BecTsBaHe.

6.2. Npe3 npunoxeHneto Mo6unHo 6aHkMpaHe:

a) CeobogeH poctbn o obuwa uHpopmaums 3a
BaHkata, ©aHKOBM NpPOAYKTW, YCMyru, akTyasnHu
npomoumm wn gp. [llpn cBobGogHuss  OOCTHbN,
OnpaBOMOLLEHUAT ObpXaTen HsaMa ga nonyyasa
MHpopmaums 3a GanaHC M OBWKEHME MO CMETKU U

MHOpMaLmA  3a  apyrM  GaHKoBM  MPOAYKTH,
n3nonseanHun ot Tutynsapa.
6) (Msm., B cuna ot 08.05.2021 r.) Cnen

naeHTnduumpaHe vpes Kog 3a goctun “‘nunu ,Kog 3a
MOGUNHO GaHkuMpaHe® wunu  4pe3 ,BuomeTpuyHu
AaHHn®, MoOunHOTO npunoXeHue LWe ocurypm
NHOpMaLMa 3a BCUYKU PEFUCTPUPAHN CMETKM WU
npoayktn Ha Tutynspa B WHTepHeT GaHkMpaHeTo C
nacvBHUTE npasa No cMucbna Ha T. 6.1.1 no-rope (c
N3KntoYeHne Ha npaesaTta no T. 6.1.1, 6ykea ,r);

B ortmenHu cnydau, B  OOMbIHEHME  KbM
nHOeHTUMKaUMaTa no nNpeaxodHOTO U3peveHue,
BaHkata Moxe Oa  wu3ncka  OOMbIHUTENHa



noeHTMdukaumsa 4vpes edHoKpaTeH Kog, M3npaTeH
ype3 SMS mnn ypes Opyro enekTpoHHO cbobLieHne
Ha MobuneH TenedOHeEH HOMep, NpeaocTaBeH OT
OnpasomolleHus abpxaten/ Tutynapa Ha cMeTka Ha
baHkaTa, cbrnacHo [lorosopa.

B) (Mam., B cuna ot 08.05.2021 r.) Cneg
naeHtTnduumpade vpes ,Kog 3a gocten” nnu ,Kog 3a
MOGUNHO GaHkMpaHe® wnn  4pe3 ,BuomeTpuyHm
AaHHn", OnpaBOMOLLUEHUAT AbpXaTen uwe uma
Bb3MOXHOCT Aa M3BbPLUBA CNegHUTE onepauuu:

Ba) [la nogaBa No eneKkTPOHEH MbT HapexgaHus 3a
KpeauTHW NPeBOAM Mexay CMeTkuM Ha Tutynspa B
BaHkaTa, BKM. 3a noracsiBaHe Ha 3agbilKeHuUst Mo
KpeauTHW kapTu Ha Tutynspa.

B6) (M3m, B cuna ot 08.05.2021 r.) [da u3BbpLiBa
KOMyHanHu nnawaHua  (3a  3annawiaHe  Ha
eneKkTpoeHeprusi, Boaa, UHTEPHET ycnyrn, TONnHHa
eHeprus, kabenHa/ catenutHa TB n gpyrn cxogHu Ha
NMOCOYEHUTE) KbM ONpedeneHn [[OoCTaBYMuM Ha
NMOCOYEHUTE YCNYrn, KakTo M NMawaHua Ha MEeCTHU
AaHbLW N TaKCK KbM onpegerneHn obwmnHu, ot CmeTka
(pasnnawiatenHa wunu cnectoBHa) WNU KpeauTHa
KapTa, KaTo BCAKO nnailaHe ce NoTBbpXKAaBa no peaa
Ha T.9a oT pasgen V. HannyHute pgoctaByMuM Ha
KOMYHarnHu ycrnyru, Kakto 1 CboTBETHUTE OBLLMHM ca
NMOCOYEHN B CbOTBETHOTO MEHIO Ha NPUIIOXKEHNETO M-
Postbank. OnpaBMoLLUEHMAT ObpXaTen Moxe aa
HanpaBu N aboHaMEHT 3a M3BbpPLUBaHE Ha NnallaHus
KbM onpeaeneH LOCTaBYMK Ha KOMYHaIHW ycryrn u
aboHaTeH HOMep, KaTo Cb3gaBaHETOo N NpoMsHaTa Ha
aboHameHTa ce NoTBbpXAaBa CbC COPTYEPEH TOKbH
UNn 4ypes efHoKpaTeH kop, nonydeH vpe3 SMS wnu
4ype3 ApYyro enekTpoHHO CcbobulieHne Ha MobuneH
TenedoHeH Homep, npegoctaBeH Ha baHkarta
cbrnacHo [orosopa. OTgoenHuTe nnawjaHuvs no
cb3gageH aboHaMeHT He ce  Hyxgadar  oT
noTBbpXAaBaHe No peda Ha T. 9a oT pasgen V.

ry (UMam.,, B cmna ot 08.03.2021 r.) Cnepg
naeHTuduumpare ypes ,Kog 3a goctwn® nnum ,Kog 3a
MOBUNHO BaHkupaHe* unu ypes ,buomeTpmnyHn gaHHu"
N cneg noTBbpXAaBaHe CbC COPTYepeH TOKbH Ha
CblflacMeTo 3a M3MNbfIHEHWE Ha  KOHKpeTHaTa
onepauusi, OnNpaBOMOLLEHUAT AObpXaTen we wuma
Bb3MOXHOCT [a Hapexga no enekTpoHeH nbT
KpeauMTHU nNpeBogu B NeBa M BanyTta no CMETKM Ha
TpeTn nuua B baHkata wnu B nesa kbMm Apyra/u
OaHka/v B cTpaHaTa, OT Bcsika CmeTka, 40 KOATO €
3asiBEH AocTbn 4pe3 Ycnyrata, [O pasmepa Ha
onpegeneHnTe no pefa Ha TO3M pasgen nMMnUTh
(NMUMKUT 3a TpaH3aKumMs, AHEBEH NNMUT UM MECEYEH
AUMAT).

a) (Wam., B cuna ot 26.04.2022 r.) Cnen Bxog wm
noeHtndumumpaHe B MobunHoto 6GaHkupaHe (,m-
Postbank”) ¢ ,Kog 3a mobunHo 6aHkupaHe® wnm
,DUOMETPUYHKN AaHHK", ONpaBOMOLLEHUAT gbpXKaTen
B criyyauTe, Korato e u TuTynap Ha cmeTkata unu
KoraTto My e npefocTaBeHoO Npaso no pefa Ha 1.6.1.6,

OykBa ,a“, nogTtouka ,a6“ ot pasgen |lll, uma
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Bb3MOXHOCT Ada cb3gaBa W npomMeHa CnncbKk C
[oBepeHn nony4yatenu, 3a KOeTO Ce W3MCKBa
noTBbpxaeHue ype3 CodptyepeH TOKbH. EnNekTpoHHM
ANCTaAHUMOHHN NnaTeXxHu onepaumm KbM nvue oT
Cnucbka ¢ goBepeHn nonyyaTenu ce u3sbpLluBaT 6e3
HeobXxoaMMOCT OT MNOTBbpXAABaHe Ha nnaTexHaTa
onepauns cbc CodTyepeH TOKbH, cried OOCTbN U
naeHTndpuumpaHe Ha OnpaBoMoOLLEHUS AbpXaTen 4o
.,m-Postbank” ¢ ,Kog 3a mobunHo GaHknpaHe® unu
,DUOMETPUYHN AaHHW" W MNpU YyCrnoBue, 4Ye Te3u
onepaumu ca B pasmep AO NUMUTUTE, NOCOYEHU B
AencrteawaTta Tapuda Ha baHkaTta. 3a onepauun Hag
onpegeneHnTe cymun ce U3nckea noTBbpXKaaBaHe OT
OnpaBomoLleHNa ObpXaTten Ha onepauuaTa 4dpes
CodtyepeH TokbH (,m-Token Postbank®).

e) (M3m., B cuna o1 26.04.2022 r.) Onepauumm ¢ HUCKa
CTOWMHOCT:

M3BbpBaT ce crneg AoCTbN M MAeHTUMUMpPaHe Ha
OnpaBomoLLeHns abpxaren B Mo6unHoTo
OaHkupaHe c¢ ¢ “Kog 3a mMoOunHO GaHkMpaHe” unu
‘buomeTpuyHn  gaHHK”. C  uen  OonbIHUTENHa
CUTrYpHOCT, B onpeaeneHun crnyvam baHkata moxe fa
n3ucka noTBbpXAaBaHe Ha  onepauuaTa  OT
OnpaBomolueHnst abpxaten cbCc CodpTyepeH TOKbH
(,m-Token Postbank®).

X) (HoB, B cuna ot 26.04.2022 r.) Mo npuinHn
CBbp3aHM CbC CUTYPHOCT WU CbMHEHME 3a
HepaspelweHa ynotpeba, baHkata uma npaBo fga
npeycTtaHoBM W3MNOM3BaHETO Ha ycnyrute no T1.6.2
oyken ,40° wn ,e“ 3a onpegeneH nepuoa, 6e3
npeaBapuUTENHO N3BECTHABAHE.

7. (N3m., B cuna ot 08.03.2021 r.) AKTMBHUTE W/KUnK
nacvMBHMTE npaBa 3a AOCTbMN MpW MON3BaHe Ha
Ycnyrata no T. 6 no-rope ce onpegenat, no
oTHoweHne Ha OnpaBomolleH abpxaten u CmeTka,
oT TuTynapa Ha cMmeTKa, pecn. OT 3aKOHHUS MYy
npeacTaBuTEN UMM OT M3PUYHO YMbISIHOMOLLEHO OT
Hero nuue, Npu ckniovBaHe Ha [loroesopa 3a YcnyraTa
BbB ¢mHAHCOB LUeHTbp Ha baHkata wnu
AncTaHUMoHHo, cbrnacHo Pasgen I, 1. 2a nnn 1. 26.
lMpomMsiHa Ha aKTUBHUTE /U NACMBHUTE NpaBa MOXe
Aa ce 3asBu OT TuTynsapa Ha cMeTKa, CbOTBETHO OT
3aKOHHUSA npeacTaBuTen nnm N3PUYHO
YMbAHOMOLLEHO OT Hero nuue, ¢ nognuceaHe Ha
aHeKc/ JoNbIHUTENHO cnopasymeHne kbm [JoroBopa
3a YcnyraTa BbB (pMHaAHCOB LieHTbp Ha baHkaTta unu
AncTaHUMoHHOo, cbrnacHo Pasgen I, T. 2a wnn 7. 26.

7.1. (N3m., B cuna ot 08.03.2021 r.) lNMpu 3asaBaABaHe
Ha [ocTbn 4pes3 Ycnyrata OO KpeauTHa/u kapTa/u,
nsgageHa/v ot baHkaTta, Bb3MOXHOCT 3a M3BbpLUBAHE
Ha aKTMBHW onepauun ce NpegocTaBa caMo B Criydan
ye OnpaBOMOLEHUAT AbpxaTen Ha Ycnyrata
cbBnaga c¢ KaptogbpxaTens Ha CcbOoTBeTHaTa
KpeauTHa KapTa, ocBeH ako KapToabpxaTenat Ha
KpeauTHaTa kapTa He 3asiBM NpW CKo4YBaHe Ha
[oroBopa, 4ye xenae ga M3BbplBa 4vpe3 Ycnyrata
camMo nacuBHM onepauuMum Mo KpeauTHaTa KapTa.
OnpaBomoLLeHN abpXXaTenu BbB Bpb3ka C YcnyraTa,
kouto He caKapToabpxaTenu Ha CbOTBETHUTE



KpeauTHU KapTu, He MoraT a MMaT akTUBHM Npasa Mo
Te3n KapTu.

8. (M3m., B cuna ot 08.03.2021 r.) TutynapbT Ha
cMeTKka cnegga ga nocoyum B [JoroBopa (CbOTBETHO B
aHekcu/ JOMbAHUTENHM CNOpPa3yMeHUsi KbM HEro)
dusnyeckn nmua — OnpaBOMOLLEHM ObpXKaTenwu,
KOUTO ga wMmaT npaBO Ha JocTbn Ao YcnyraTta,
CmeTkaTal/Te, 4O KOUTO BCEKM OT TSX LUe MMa npaBo
Ha JOCTbM, CbOTBETHMS 006XBaT Ha AOCTbLM 33 BCEKU
OnpaBomoLLeH ObpXaTen — NacuBHU U/ U akTUBHU
npaea, Bb3MOXHOCT 3a Cb3fdaBaHe, NoAnMCBaHe WU
n3npatliaHe Ha NPeBOaU, KaKTo U OBLIUSA MakcumaneH
pa3mvep Ha 6e3kacoBu NpeBoAW, KOUTO CbOTBETHUAT
OnpaBomoLleH AabpxaTen, CbOTBETHO Trpyna oOT
OnpaBomolleHN AbpXaTtenn MOXe W3BbplUBa 3a
onpeneneH BpeMeBU nepuon (MmnT 3a
OnpaBomowieH Agbpxaten/ numuat  3a  rpyna
OnpaBomoLleHN  gbpkaTtenu), ako TakbB €
onpeaeneH. PasmepbT Ha nmMmnTuTe 3a
OnpaBomoLLeH abpxaren no npeaxoaHoTo
n3peyeHne He MOXe Oa HaaBuliaBa onpegeneHuTe/
NPOMEHEHUTE CbINAcHO YroBOPEHUTE B HACTOALLMSA
pasaen AHEBHU NMUMUTU UM NIUMUTKM 3a TpaH3aKUms
W/Vnn MeceyeH NIMMUT.

9. KnuneHtn, konto ca Tutynapu Ha cmeTkn B baHkaTa
unu Kaptogbpxatenu Ha KpeauTHa KapTa, usgageHa
oT baHkaTa, maT Bb3MOXHOCT [ja Ce permctpupar 3a
©asoBaTa (pyHKUMOHANHOCT Ha MIHTepHeT GaHkMpaHe
6e3 cknwoyBaHe Ha [oroBop 3a npeaocTaBsHe U
nonseaHe Ha ycnyrata ,MHTepHeT GaHkuMpaHe”, no
npouegypa W npu YCnoBusi, OnNucaHa noapobHo
cboTBeTHO B OOLWWM yCcnoBus 3a OTKpMBaHe, BOAEHE U
3aKpvBaHe Ha CMETKM Ha ¢uUandeckm numua B
,HOpobaHk Bbvnrapus" A u B OOwm YcnosBus Ha
,iOpobaHk bbnrapusa” ALl 3a nsgaeaHe 1 M3non3BaHe
Ha kpeauTHM Kaptn VISA, Mastercard n American
Express.

10. TutynapbT Ha CMmeTka € AnbXeH [ja
nHanemayanusvpa B [loroBopa (CbOTBETHO B aHeKcu/
AOMbITHUTENHN cropasymeHuns KbM Hero)
OnpaBomoLLeHUTe obpXKaTenu, KaTo NoCo4n TpUTe UM
UMEeHa N eaVHEH TPaXaaHCKU HOMep, CbOTBETHO Aa
MocoYM aHanormyHn pJaHHm 3a  OnpaBOMOLLEHM
AbpXaTtenu — vyxxgectpaHHu ousnyeckun nuua.

11. Ycnyrata MoOxe pfda ce nofsBa camo Mo
OTHOLLEHME Ha WM3pPUYHO nocoveHaTa B [loroBopa
CwmeTtka/ CmMeTkM M npu ycrnoBusita, OTOenssaHu B
Horosopa. Korato B obxBata Ha Ycnyrata ca
BKITHOMEHM M aKTUBHU NpaBa, onepauunte ce npyemat
M MN3BbLPLWIBAT, [OOKONKOTO ca MpuioXumuM 3a
kKoHkpeTHaTa CmeTka (no-cneumanHo 4eno3nTHa unm
CMecToBHa) CbrNacHO [JoroBopa 3a CbOTBeTHaTa
GaHKoBa cMeTKa, CKMoYeH oT TUuTtynspa Ha cMmeTka.

12. (N3m. B cuna ot 08.03.2021 r.) NpekpaTsiBaHe Ha
pernctpaumsaTa 3a wu3non3eaHe Ha Ycnyrata no
OTHoLweHne Ha OnpaBOMOLLEHM ObpXaTenn, KakTo u
npomsiHa W/ MnNM OTMEHsIHE Ha npaBaTta, obxeBaTa u
NUMNTUTE UM 3a OOCTbM, KaKTO U WU3KIOYBaHE Ha
AOCTbN [0 MPOAYKTW, MOXe fa Ce u3BbpwBa OT
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TuTynapa Ha CMeTka, CbOTBETHO OT 3aKOHHUSA
npegcraBuTeN UM N3PUYHO YMITHOMOLLEHO OT HEro
nuue, ¢ nognuceaHe M nofasaHe npen baHkaTa Ha
HeobxoanmuTe OokyMeHTU no obpasel, Ha baHkaTa,
nvunn (cbobpasHo cnyyas)) C MOAMMCBaHE Ha
CbOTBETHUSA aHeKkc/ [ONbAHUTENHO CchopasymMeHue
kbM [JoroBopa 3a Ycnyrata BbB (pMHAHCOB LIEHTBHP Ha
BankaTta, cbrnacHo Paspen Ill, T. 2a. Bcekn
OnpaBomolleH [ObpxaTen MoXe J4da W3BbpLUBa
npekpaTsiBaHe Ha peructpaumsita cuM 3a M3nonssBaHe
Ha Ycnyrata, cnep kato noanvwe u nogage npeg
baHkaTta cboTBETHUTE OOKYMEHTM Mo obpasen, Ha
baHkata BbB (pMHAHCOB UeHTbp Ha baHkaTa,

cbrnacHo Paspgen Ill, 1. 2a. B noco4yeHute B
npeaoxogHnTe u3pedeHna cnydam wu (cbobpasHo
cnyyasl) cneg  CKhAluBaHe Ha — HeobGxogumuTe

OOMBbNHUTENHU CcnopasyMeHust/ aHekc, CbOTBETHO
cnepn nogaBaHe Ha HeobxogMMuTe OOKYMEHTU rnpef
baHkaTa, [loroBopbT ce cuMTa 3a M3MEHEH OTHOCHO
NocoYeHnTe No-rope obcTosATENCTRA.

13. (Wam., B cuna ot 08.03.2021 r.) C uen
NnoBMLIABaAaHEe Ha CUrypHocTTa Ha Ycnyrata w
orpaHuM4yaBaHe Ha pucka OT WU3BbpLUBAHE Ha

HepaspelleHa TpaH3akuus, TUTynapbT Ha CcMeTka,
CbOTBETHO 3aKOHHUSAT MNpeacTaBuUTEN WM U3PUYHO
YMb/IHOMOLLEHO OT HEro nvue, MoXxe ga onpegenu
MakcumarneH pasmep Ha eguHUYEeH NpeBoa (MMMKUT 3a
TpaH3akuusl), MakcumaneH obw pasmep Ha
npesoauTe, KOUTO Morat ga ObaaT M3BbPLUBAHU B
pamMKuTe Ha egHoO AeHoHoWwMe (QHEBEH NIUMUT), KaKTo
N MakcumaneH obul pasmep Ha npeBoauTe, KOUTO
MoraT ga ObaaT M3BbPLUBAHM B paMKUTE Ha eauH
KaneHgapeH Mmecel, ¢ NnoagnuceaHe M nogaBaHe npeq
BbaHkaTa Ha HeobxoamMmnTe OKYMEHTH No obpaseL Ha
BaHkaTa, n/unu (cbobpasHo cny4vasi) c NoANMCBaHe Ha
CbOTBETHUSA aHEeKC/ AOMbIHUTENHO CropasymMeHue
kbM [loroBopa 3a Ycnyrata BbB (pMHAHCOB LIEHTHP Ha
Bankata nnn guctaHuuoHHo, cbrnacHo Pasgen i, 1.
2avnun T. 26.

C orneg nocturaHe Ha uUenuTe MO MNPeaxoaHOTO
n3peyeHme baHkata mma npaBo eOHOCTpaHHO Aa
BbBeX4a W/unm NnpoMeHs (BKMOYUTENHO, HO HE camo
Aa yeBenuyaBa no cobcTBeHa nMpeueHka cneq
oTnpaBeHa o Hea monba ot TuTynspa Ha cmeTka)
AHEBHU NMUMUTU, IMMUTY 3a TPaH3aKUNA U MECEYHN
NUMUTK, KaTO NUMUTUTE, onpeaeneHn ot Tutynsapa Ha
cMeTKa, He MoraT jJa Hagsuwasat nuMnUTuUTe,
BbBedeHW npomeHeHu oT baHkaTta.

Korato TutynsipbT Ha CMeTKa He € MOCOoYMi OHEBEH
AUMAUT N/ IMMAT 3a TpaH3akums no peda Ha map. 1
OT HacToswaTa To4ka, 3a MakCMMasnHu NMMUTK ce
cuuTat onpegenennte ot baHkata AHeBEeH nMMUT
n/vnn NUMUT 3a TpaH3akuuns, nocoveHun B [lorosopa 3a
Ycnyrara.

baHkata yBepgomsiBa TuTynapa Ha CcMeTka W
OnpaBomolleHNss Obpxaten 3a pasmepa Ha
BbBeAEHUTE OT Hes NUMUTK No pena Ha pasgen Xl
Ha HacTosAwwuTe OBLWKM ycrnoBus.



14. (W3m. B cnna ot 08.03.2021 r.) OnpegensHeTo Ha/
npomsiHaTa Ha onpegeneH AHEBEH NUMUT, TIMMUT 3a
TpaHCakums, UW/unn mecevyeH NUMUT NO UCKaHEe Ha
Tutynap Ha cmeTka BNu3a B cuna 3a BCUYKM CTpaHu
(Bkn. mn 3a OnpaBomoLlleHUs ObpxaTten) cneg
nognuceaHe u nogaBaHe OT CTpaHa Ha TuTynsapa Ha
CMeTKa Ha CbOTBETHUTE OOKYMEHTW no obpasel Ha
BaHkaTa, pecnekTMBHO B NpUNoXumuTe cnyyau cneg
nognuceaHe oOT  TuTynsgpa Ha CcMeTKa Ha
HeobxoaumMuTe  OOMBITHUTENHM crnopasymeHus/
aHekcu (6e3 ga e HeobxoaMmo OOKyMeHTUTe ga 6baaTt
nognuceaHn m ot OnpaBoMOLLEHUS AbpXaTten) u
CbOTBETHO (ako € MPUNOXMMO) cres peLleHneTo Ha
BaHkaTta # MO HEWHO YCMOTpeHMEe [a OCbLUECTBU
rnovckaHaTa NpPoMsHa Ha OHEBEH NUMUT U/UNn IMMUT
3a TpaH3akuus, Wunu MeceyeH IMMUT, 3a KOeTo
BaHkata yBegomsiBa TutynaApa Ha cmMeTka W
OnpaBomolleHnst gbpxarten no pega Ha pasgen Xl
Ha HacToswuTe OOWwmM ycrnosus.

15. BaHkaTa npegocTaBsa Bb3MOXHOCT NpoMAHaTa Ha
AMMUTK (MUMUT 3a TpaH3aKunst /unn QHEBEH NUMMUT)
Ja ce 3asiBsiBa U OHNaunH.

15.1. MNMpaBo 3a OHMNAWMH NPOMsHA Ha AUMUTU MMa
OnpaBomoLLeHnst obpxKaTes, Korato Ton e (hnsnyecko
nuue n cbenaga ¢ Tutynsapa wn.

15.2. (UNam., B cuna o1 08.03.2021r.) MNpaBo 3a oHnamnH
npoMsiHa Ha NUMWUTU Ha TbProBCKM ApYyXecTBa WU
e4HONUYHU Tbprosuu, pernctpupanu B8 TPPHOJTHL, n
nvua, ynpaxHsBawm csobogHuM npodhecun, ce
npegoctaBsa Ha OnpaBomolleH/M ObpxaTten/m no
M3pMYHO UCKaHe Ha TuTyngpa Ha cMmeTKata,
CbOTBETHO OT 3aKOHHWSI NPEeACTaBUTEN WU U3PUYHO
YMbSIHOMOLWEHO OT Hero nuue, ¢ nognuceBaHe u
nogaBaHe Ha CbOTBETHUTE JOKYMEHTU No obpasel Ha
baHkata BbB MHAHCOB UEHTbp Ha baHkara,
cbrnacHo Paszpgen lll, T. 2a.

15.3. (M3m., B cuna ot 08.03.2021 r.) 3asiBkata 3a
OHNanH NpoMsiHa Ha NMMMUTK Ce NpaBu Ypes YcnyraTa,
B npochmna Ha OnpaBoMOLLEHUA ObpXKaTer, KONTo
MMa nNpaBo 3a TOBa CbINAacHO NpeaxogHnTe Toukn 15.1
unu 15.2 cneg goctbna My 4o cuctemarta npes3 Canta
N naeHTMpuunupaHeTo My C BbBexaaHe Ha ,Kop 3a
poctbn”. 3asBKaTa ce cTapTupa cneg  KOPEeKTHO
BbBEXAaHe Ha egHOKpaTeH Kod, nonyyeH ypes SMS
UM 4pes3 Opyro enekTpoHHO cbobLieHne unu ypes
rnacoBo obaxagaHe Ha HoMepa Ha MobuneH TenedoH,
nocoyeH B [loroBopa. Cnea toBa OnNpaBoMOLLEHMAT
AbpXaTtesn nocoyBa KOHKPETHUTE NUMUTU (TMMUT 3a
TpaH3aKumsa n/unu gHeBeH NMMKUT) 3a n3bpaHa cMeTka
B NpeaBapuTenHo 3apjageHute ot baHkaTa rpaHuum,
KOWTO Ca BUOUMM B CbOTBETHOTO MEHI0 B Npodmnna My
B WHTepHeT 6GaHkmpaHeTo. Hakpas 3asBkata ce
noTebpxaasa 4Ype3 CopryepeH TokbH nnu KErT.

15.4. OnpaBOMOLLEHUAT ObpXKaTen uMa Bb3MOXHOCT
Aa cnegun craTyca Ha 3asiBkata B npodwuna cu B
Ycnyrara.

15.5. lNpomsaHaTa Ha NUMUTU OHNaWH BRM3a B cuna
cnen opobpeHune ot baHkata, 3a KoeTo Ta yBeaomsiBa
OnpaBomolLeHnst gbpxaren.

15.6. baHkata nma npaBo ga oTkaxe ogobpeHne Ha
3asBKa 3a OHMavH onpefensHe/npomMsiHa Ha NUMUTK
0e3 ga ce MOTMBUpAa.

A2 YCNnosmA N TEXHUYECKWN CPEOCTBA,
HEOBXOOMMU 3A MNMON3BAHE HA YCITYTATA

1. U3BBH cny4vas, nocoyeH B un. XlIl.8 ot HacToswmTe
O6wwu ycnosus, ycrnosue 3a U3nonssaHe Ha Ycnyrata
e TuTynapbT Ha cMeTKa ga MMa egHa Wnn nosevye
CMETKMN OTKpuTK npun BaHkaTa.

2. (M3m., B cnna ot 12.09.2018 r.) C nognuceBaHeTo Ha
Horosopa, TutynapbT Ha cmeTka/OnpaBOMOLLEHNAT
AbpXaTten W3pu4yHO, HEOTMEeHUMO U 6e3ycrnoBHO
aeknapupa/t, 4ye ce/ ca e/ ce 3anosHan/m cbC
CbOTBETHUTE npunoxmmn  OOWKM  ycnoBma  Ha
,HOpobaHk bbnrapus” ALl kbM goroeopute 3a 6aHKOBU
cMeTkn  (Ha  cusmdeckn/  opuaudeckn  nuua)
(nybnnkyBaHM Ha MHTEpPHET cTpaHuuaTa Ha baHkaTta
www.postbank.bg w/wvwnu HanuyHn BBLB pUHAHCOB
LeHTbp Ha baHkaTta), BKIOUYMTENHO C UH(hopMaLmATa,
KOSITO crnegBa ga My/um 6bae npegocTaBeHa Mo un.
60 n cn. orT 3akoHa 3a MNnaTeXHUTE YCNyrn Wu
nnatexuute cuctemu (,3MNYNCY), npuemal/Tr tm n ce
cbrnacsea/t pasnopegdbute Ha pgoroeopa/ ute 3a
OaHkoBa/ u cmeTka/ m pga Oboar npunaraHM B
OoTHoweHuATa wmexay CTpaHuTe BbB Bpb3ka C
OTKpUBAHETO, BOAEHETO W  3aKpMBaHETO Ha
CwmeTkaTa/uTte, KaKkTo " o} HapeXxgaHeTo,
N3BBbPLUBAHETO, OCMOPBAHETO U KOPUIMpPaHEeTO Ha
nnaTeXxxHu onepauum NOCpPeacTBOM MOMN3BaHETO Ha
Ycnyrata, ¢ oTtroBopHoctTa Ha CrtpaHute 3a
HepaspeLLeHn UM HETOYHO N3BBbPLLEHN TPaH3aKLUN 1
Ap. Npunoxummn pasnopenbun, aokonkoto B [loroBopa
He e YyroBOopeHO Apyro.

3. OnpaBOMOLLEHUAT AbpXaTen Moxe Aa nonasa
Ycnyrata upe3 crnegHUTe TeXHWYeckn cpeacrtea
(cbobpasHo pasnuyHUTE KaHanu 3a A0CTbI, MOCOYEHU
B un. 111.6.):

3.1. MNMpn poctbn uype3 Canta e Heobxoguma
KomnioTbpHa KOHUrypaums, noseonseaLla
NHCTanupaHe Ha onepauuoHHa cucTema,
n3nons3Baema 3a UenTa Ha ycnyrata, JOCTbn A0
WHTepHeT n n3nonssaem 6paysbp;

3.2.1.(U3m., B cuna ot 14.09.2019r.) 3a goctbn 4pes
MobunHo 6aHkupaHe, KakTo U 3a W3Non3BaHe Ha
npunoxeHneto m-Token Postbank 3a uenute Ha
yaocToBepsiBaHe NMOEHTUYHOCTTa Ha
OnpaBomoLleHna gbpxaTten n 3a NoTBbpXKaaBaHe Ha
CbrnacnmeTto 3a WU3MbIHEHWE HA  ENEeKTPOHHU
ANCTaHUMOHHWN NNATEXHN U HEMMaTeXHN onepauun, e
HeobX0aAMMO M3MOM3BaeMO 3a HyXauTe Ha Ycnyrata
MOBUIIHO YCTPOMCTBO C OMepauMoHHa cuctema
Android unm iOS 1 gocTbn Ha YCTPOMCTBOTO A0
WHTepHeT;

3.2.2.(U3m., B cuna ot 14.09.2019r.) 3a nsnonasaHe
Ha BrvomMeTpuyHM OaHHM 3a BXOA4 B MNPUNOXEHMETO
MobunHo ©aHkMpaHe, KakTo M 3a LOCTbMBaHe WU
n3nonssaHe Ha npunoxeHneTto ,m-Token Postbank® e
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Heob6XoANMMO MOOBUITHO YCTPOMCTBO C OMnepalMoHHa
cuctema Android, nputexxasallo CEH30p 3a NPbCTOB
oTneYyaTbK UM YyCTPOMCTBO C OnepaumoHHa cuctema
iOS, npuTexaBallo CEH30p 3a MNPbCTOB OTMNEYaTbK
NN Bb3MOXXHOCT 3a NULEBO pa3no3HaBaHe.

3.3. 3a nonseaHe Ha Ycnyrata baHkaTa ycTtaHoBsiBa
MUHUMAISTHN TEXHUYECKN U3NCKBAHUSA KbM MOCOYEHUTE
no-rope TEexXHUYeckn cpeactsa u nybnukyBa Tasu
NMHOpMaLMa Ha MHTEPHET CTpaHuuaTa cu, NocoveHa
B un.Xlll.2 ot HacTosAwwmTe OBLWM ycrioBus.

4. baHkaTa cu 3anasBa MpaBOTO Aa MNPOMEHS
TeXHMYEeCKM npouedypata 3a npefoctaBsHe Ha
YcnyraTa 3a uenuTe Ha nogobpsiBaHe Ha Ka4ecTBOTO
N CUrypHOCTTa Ha Ycnyrara, KakTo U B U3MbJIHEHUE Ha
3aKOHOBW U3NCKBaHUA. 3a NPOMeHUTe, KOUTO Hanarat
N3MEeHeHVe B MUHUMANHUTE TEXHUYECKN U3UCKBAHUS
3a nonseaHe Ha Ycnyrarta, nocovexu B un. IV.3 ot
HacToswuTe O6wn ycnoeusa, baHkaTta yBegomsiBa
Tutynapa Ha cmetka w wnu  OnpaBOMOLLEHUS
abpXxarten ¢ npeaBapuTenHoO ABYMECEYHO MUCMEHO
npeamssectne, wusnpateHo ao OnpaBomMoLLeHMSA
aobpxarten n Tutynapa Ha cMeTka no pega Ha yn. Xlll.
3 ot Hactoswmte O6wWM ycnosus. [lpoekT Ha
npeAaBwKaaHUTe NPOMEHN B MHCpOpMauUmsiTa, OTHOCHO
MUHUMarHUTe TEeXHUYECKN N3NCKBaHNS, ce
npegoctaBa Ha TuTynaApa Ha cMmeTka wu/wnu
OnpaBomoLLeHnsa ogbpxxarten n vypes Ycnyrara, kato ce
nyonukyea B npoduna My/mm B NMOCOYEHUS MO-rope
CpOK.

V. ENNEKTPOHHO WAOEHTUOULMNPAHE 3A
N3MNOJNISBAHE HA YCIIYTA

1. (W3m., B cuna ot 08.05.2021 r.) 3a ga nonyuu
poctbn oo Ycnyrata, OnpaBOMOLWLEHUAT gbpxaTen
noanexum Ha nbpBOHaYanHa peructpauus B
cuctemata Ha  baHkata. baHkata  3ano4Ba
npoueayparta no perncrpaums crep noanvcBaHe Ha
Horosopa mexagy CTpaHuTe n npeaoctaBs NMYHO Ha
pernctpmpaHua OnpaBomolleH abpxaten Kog 3a
aKkTMBauus, CnyxeLy 3a MbpBOHaYanHo cb3gaBaHe Ha
Kog 3a goctbn. B cnyyan ye TutynapbsT Ha cMeTka e
dmsndecko nuue, KogbT 3a aktmBauusi ce npenasa
camMO J§MYHO Ha cboTBeTHUA  OnpaBoMoLLEH
aobpxarten. B cnyyan 4e TuTynspbT Ha cCMmeTka €
topuandecko nuue KoabT 3a akTMBaumsi ce npenasa
NIMYHO Ha CbOTBETHMA ONpaBOMOLLEH AbpXaTen unm
Ha YMbSIHOMOLWIEHO OT Hero nuue € MbAHOMOLLHO
CbrnacHo usnckeaHusita Ha baxkata no touka lll.1. ot
HacToswmnTe OOWM ycrnoBMs, CbAbPXKALLO U3PUYHO
npasomoLLlue 3a nonyyasaHe Ha Ko 3a aktuesaums. B
cnyyam ye TUTYyNApbT Ha CMETKa € KPUANYECKO NuLe,
c npuemaHe Ha O6wuTe ycnosus M nognuceaHe Ha
[oroBopa (CbOTBETHO Ha aHekcw/ [OMbIHUTENHU
cnopasymeHnss  kbM  Hero)  OnpaBOMOLLEHUAT
Obpxarten Jeknapupa, ye dakTbT Ha
yMbSIHOMOLLIABaHe OT HEeroBa CTpaHa Ha TpeTo nuvue
Aa nonyyn Koa 3a akTvBauums Lle o3Ha4vaBsa, ye Tow
rnoema u BCMYKM pUCKOBE OT Henony4aBaHeTo Ha Koga
3a aKkTMBauusl NO BMHA Ha MbIHOMOLLHMKA, KaKTO ”

pucka OT HEeOTOpU3MpPaHW ornepauun, U3BbPLUEHN OT
MbJIHOMOLLHMKA NN TPETO NULE, KaKTO U nNpuema, Yye
npenaBaHeTo Ha Kopga 3a aktmBauusa ot BaHkaTa Ha
MbIIHOMOLUHNKA He npeacTaBnsABa paskpuBaHe Ha
nepcoHanuanMpaHu cpeacTsa 3a CUrypHOCT, Ha nuue,
pa3nu4Ho oT OnpaBOMOLLEHUS ObpXXaTen.

2. (M3m., B cmna ot 08.05.2021 r.) MNbpBOHavaneH
BXOZJ B cMCTEMarTa 3a enekTpoHHO BaHKkupaHe ¢ ornepg,
nonassaHe Ha YcnyraTa ce ocbLiecTBsBa npe3 CanTa,
kato 3a uenta, OnpaBOMOWEHNAT AbpxaTen
BbBeXaa npepoctaBeHns Kopg 3a aktmBauums, cnepg
koeto bBaHkata My wm3nNpawa nNbpBOHAYaNHO
notpebutencko nme Ha e-mail agpeca, nocoveH B
[oroBopa v u3npawa nbpBOHa4anHa napona 4pes
SMS unu 4pes gpyro enekTpoHHO CbobLieHue, Ha
MOOUNHUSA TenedoHeH HOMep, NocoyeH B [loroeopa.
Mpn ocbliecTBABAHETO Ha MbpBOHAYaneH BXO4 B
cuctemarta, wWwe Obaoe nouckaHa [OMbHUTENHAa
naeHTMukaums 4pes egHoKkpaTeH Kkop, uanpaTeH
ype3 SMS mnu ypes Opyro enekTpoHHo cbobuieHne
WNn 4pe3 aBTOMaTUYHO rflacoBo obaxaaHe Ha
MOOUNHUA  TenedoHEeH HOMep, MNOCOYeH  OT
OnpaBomowleHnss agbpxkaten B [orosopa. [lpu
ycrneweH MbpBOHaYaneH BXOA4, cucTemata M3UCKBa
3aQb/PKMTENHA CMSIHA Ha NbpBOHaYanHata napona.
OnpaBOMOLLEHUAT ObpKaTen uma Bb3MOXHOCT Aa
onpegenn notpebutencko mme u napona (3aegHo
HapnyHWM no-gony ,Kog 3a goctbn“) no ceon mM3dop,
npu cnasBaHe Ha W3NCKBAHMATA Ha cucTtemaTta 3a
AbIKMHA 1 CIOXHOCT Ha naponara.

3. (M3am., B cuna ot 08.05.2021 r.; npeauwieH
un.V.2.1, uam., B cmna ot 14.09.2019 r.) 3a goctbn u
nonssaHe Ha Ycnyrata 4pe3 Canta € Heobxoanmo
OnpaBOMOLLEHNAT  ObpXxaTten na n3BbpLIBA
€NEeKTPOHHO mnaeHTudumpaHe npu BCSKO Bn3aHe B
cuctemara, Ype3 BbBEXOAHETO Ha NOTPEbUTENCKOTO
cn nme u napona (Kog 3a pgoctbn), cneg pbyvHO
BbBeXaaHe B Opaysbpa Ha eavH OT WHTEpPHEeT
agpecute 3a goctbn go Cavita. B otaenHu cnyyan, B
JonblHeHne KbM WMHOEeHTUdVKaUuATA no
npeaxoaHoTo mnspedeHue, baHkata mMoxe Ooa uaucka
AONblHUTENHA WAEHTUdMKaAUMS 4Ype3 egHoKpaTeH
Ko, nanpaTteH ype3 SMS, 4ypes3 gpyro enekTpoHHO

cbobOlleHne wnnm 4Ype3 aBTOMATUYHO T[NAcoBO
obaxpgaHe Ha MOOMNHMA TenedoHeH HOMep,
npegoctaBeH oT OnpaBomMolleHns  avbpxaren/

Tutynapa Ha cmeTka Ha baHkaTa, cbrnacHo

Horosopa.

4. (N3m., B cuna ot 09.01.2023 r.) OnpaBOMOLLEHUAT
Aabpxaten e AnbXeH [Aa MpoOMeHs NepuoauyHo
naponaTta cu 3a goctbn B npoduna my B ,e-Postbank”
npu cnasBaHe Ha W3UCKBaHUATA Ha cucTtemaTta 3a
AbIMKMHA W CIROXHOCT, Kato Mo CbobpaxeHusa 3a
CUTYpPHOCT, Ha OnpederieHn WHTepBanu OT Bpeme
NHTEpdENCHLT Ha YcnyraTta we nsnckea Toea Aa 6bae
HanpaBeHO 3agb/PKUTENHO, 3a QJa Moxe [Ja
OnpaBomMoOLLEeHVAT ObpxaTen Aa OCbLUeCTBU BXOA B
Hes.
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5. (U3m., B cuna ot 08.05.2021 r.; npegunieH un.V.3,
n3m., B cuna ot 14.09.2019r.) MNMpwn 3abpaseHa napona
n/vnn notpebutencko nMme 3a JocTbn A0 Ycnyrata,
OnpaBOMOLLEHUAT AbpXaTen MoXe Aa nonyysn HoB
Koa 3a akTMBaumsi BbB BCEKM (PMHAHCOB LIEHTHP Ha
baHkata. Hoea napona 3a goctbn Moxe ga Obae
3agBeHa M u3uano oHnamH 4pes Canta, Karto
OnpaBomolleHns gbpxaTten cnegsa ga BbBede
noTpebuTencko MMe 1 gaHHu 3a MobuneH TenedoHeH
HOMEp W enekTPpOHeH ajpec, NpPedoCTaBeHW Ha
baHkaTa cbrnacHo [Jorosopa.

6. (MpegnweH 4n.V.2.2, nam., B cuna ot 14.09.2019
r) 3a pgocten M non3BaHe Ha Ycnyrata uypes
npunoxeHmeto MobunHo 6aHkMpaHe e HeobGxoanmo
OnpaBomoOLEeHNAT  ObpXkaTten ga  M3BbpliBa
€NeKTPOHHO naeHTudMUMpaHe Npu BCAKO BrvM3aHe B
npunoXxeHmeTo 4Ype3 BbBexaaHe Ha Kog 3a goctbn
unu ypes BbBexaaHe Ha Koa 3a MobunHo 6aHkmMpaHe
UnNn 4pes um3nonseaHe Ha buomeTpuMyHM AaHHKM, B
crny4an 4ye nocnegHuTe ca 3adBeHn Nno pega Ha yn. V.7
unn V.8 no-gony.

a) (Mam., B cuna ot 12.09.2018 r.) ngeHtudukauus m
BXxoA4 4pes ,Koa 3a goctbn” ce u3BbpLUBA MO HAYMHA,
noco4eH B 4n. V.3 no rope;

6) (M3m., B cuna ot 12.09.2018 r.) naeHtudpukaumsa n
Bxoa 4pe3 ,Kog 3a MoOunHo OaHkupaHe® ce
m3BbpwBa C BbBexXgaHe oT OnpaBoMmoLLeHUs
abpxaTen Ha nepcoHaneH waeHTUUKaLMOHEH
Homep (MWH koa), reHepupaH no peada Ha 4vn. V.7 no-
aony.

B) (M3m., B cnna o1 08.03.2019 r.) naeHTudmkaumns un
BX0A Ype3 hpyHKUMoHanHocTTa ,buometpnyHm gaHHn®
ce M3BbpLIBa 4pe3 M3nons3saHe Ha OvomeTpuyHu
AaHHW, permcTpmpaHu ¢ onepaumoHHaTa cuctemMa Ha
MoBunHoTo ycTponcTeo. [lpu akTuBmpaH BXO4 B
npunoxeHmeto MobunHo 6aHkupaHe ¢ “bBuoMeTpuYHmn
OaHHN", DOCTbMbBT 4O NPUMOXKEHMETO LLE Ce CcYMTa 3a
oTopu3MpaH/paspeLleH ot

OnpaBomoLleHVs ObpxXaten npv K3non3BaHe Ha
KOATO W pga € OT OvOMEeTpUYHUTE  [aHHW,
peructpypaHn B onepauuMoHHaTa cucTtemMa Ha
MOBUITHOTO YCTPOWNCTBO.

7. (MpeauweH un.V.2.3, uam., B cuna ot 14.09.2019
r.) OnpaBOMOLWEHUAT ObpXaTen MoXe Oa 3asiBu
naeHTMdmkauma u Bxo4 B npunoxeHneto MobunHo
baHknpaHe nocpeacteBom  L,Kog 3a  MobGunHo
OaHkupaHe® cneg  nMbpBOHaYaneH BXO4 MU
naoeHTudukaumsa B npunoxeHmeto ¢ ,Kog 3a goctbn”
unn  ypes  ,bBuomeTpmyHM  gaHHK®,  U3PUYHO
aKTMBMpaHe Ha onuusTa 3a goctbn 4pes Ko 3a
Mo6unHo 6aHkmMpaHe® B MeH ,HacTtponkn“ Ha
NPUNOXEHMETO WU TEeHepupaHe Ha CbOTBETHMSA
nepcoHaneH naeHTudgrkauynoHeH Homep (MUH kopn);

8. (MpeauweH un. V.2.4, nam., B cuna ot 14.09.2019
r.) OnpaBOMOLIEHUAT ObpXaTen MOoXe Oa 3asiBu
naeHTMdurKkauus u Bxod B npunoxeHneto MobunHo
OaHkupaHe nocpencTBoM brMoMeTpuyHM OaHHWM cneg
nMbpBOHayaneH Bxo4 W uaeHTUdMKauma B

npunoxenneto ¢ ,Kog 3a pgocten® unm ¢ ,Kog 3a
Mob6unHo 6GaHkupaHe®, W3pUYHO aKTUBMpPaHE Ha
onuusita 3a 4OCTbMN Ype3 bromeTpuyHN gaHHM B MEHIO
,HacTponkn®“ Ha NnpunoxeHneTo.

9a) (M3m., B cuna ot 08.05.2021 r.; npeguweH
un.V.3.(a), mam.,, B cuna ot 09.12.2019 r.) B
AONbliHEHNe KbM gaHHuTe no 4n.V.3-V.8 no-rope, 3a
uenuTe Ha €enekTPOHHOTO WuAeHTUdUUMpPaHe npu
nonssaHe Ha YcrnyraTta 1 3a U3BbpLUBaHe Ha aKTUBHMU
nnatexHu onepaumm kbM CMeTKM C  TUTYnAp,
pasnuyeH oOT TwuTynsdpa Ha CcMeTKa, KakTo u 3a
N3BbPLLBAHE Ha NPeBOAN KbM CMETKM B Apyrn 6aHku,
pasfiMyHu oT ,HOpobaHk Bvnrapua“ AL,
OnpaBomoLLeHnaT Abpxaren noTBbpXaaBa
CbIfacCMeTo CU 3a M3NbIHEHME Ha KOHKpPeTHWUTE
onepaumy nocpeacTtBoM M36paHO OT Hero u
pernctpupaHo NCC - aktuempaH CodTyepeH TOKbH
nnun KEIN B koMOMHauusa ¢ egHoKpaTeH Ko, NonyyeH
ype3 SMS mnu 4ypes Opyro enekTpoHHo cbobLieHne
Ha MoOuneH TenedoHeH HOMep NpPedoCTaBeH Ha
baHkaTa cbrnacHo [orosopa.

96) (OTt™m., B cnna o1 09.12.2019r.)

10. (W3m. B cuna ot 08.05.2021 r.; NpeauLlleH 4n.
V.3.(a), nam. B cmna ot 14.09.2019 r.) baHkata He
n3gaea M He npuema umdpoBu cepTUMKaTn Kato
CpencTBO 3a YOOCTOBEpsiBaHE Ha aBTOPCTBO Ha
€NeKTPOHHMN OOKYMEHTH, cunTtaHo ot 08.05.2021 r. B
cny4van ye npeam nocoyeHaTta parta
OnpaBomMoLLeHNAT abpxaTten e m3bpan 1 nonsean
LUundpoB ceptudukar, nsgageH ot baHkarta, kaTo
lMepcoHanuanpaHo  CpeacTtBO 3@ CUIYPHOCT,
OnpaBoMOLLEHMAT ObpXaTen noTBbpXOaBa, 4Ye e
3anosHaT C NoTeHUnanHuTe pMckoBe OT U3MNON3BaHETO
Ha ToBa CPeACTBO 3a JOCTbM U MAEHTUdUKALMA U T
npvemMa, Kakto M 4e € Monyyunsnt CblfacuMeTo U Ha
Tutyngpa Ha cmeTka 3a ToBa. LUudposuar
cepTudukat cnyxm camo 3a WAeHTUUKaumsa npu
poctbn 0o Ycnyrata Ha baHkaTta ypes Cavita u He
MOXe fa 6bae nonssaH 3a Hukaksu gpyrm uenu. KEr
MOXe Ada ce nonaea 3a ugeHtudukauus camo npwu
poctbn oo Ycnyrata vpes Cavita.

11. (HoBa, B cuna ot 14.09.2019r.) 3a ga nonsea
NPUNOXeEHNETO m-Token Postbank KaTo
lMepcoHanuanpaHo  cpeacTBO 3@ CUIYPHOCT,
OnpaBomoLLeHVAT obpkaTen criegsa Aa nHetanupa u
Aa aKTuBMpa nNPUMNOXeHWEeTO 4Ype3 nojaBaHe Ha
OHNawvH 3asiBka npe3 obocobeHa 3a uenrta cekuus Ha
Cawvrta.

12. (N3m. B cuna ot 26.04.2022 r.) OnpaBOMOLLEHUAT
AbpXaTten rnonyyaBa akTMBaUMOHHUTE KodoBe 3a
npunoxexHneto m-Token Postbank 4pes SMS wunu
APYro enekTpoHHO cbobuieHne u ype3 e-mail Ha
peructpupaHnte B baHkata CbOTBETHO MOGUNEH
TenedoHeH HOMep W enekTpoHeH agpec (B
nanparteHnsa e-mail € NOCOYEeH 1 NUHK 3a CBansiHe Ha
npunoxeHneTto). baHkaTa He HOCKM OTrOBOPHOCT Mpu
NnorpewwHo nogafeHn w/vnu HeakTyanuaupaHu oT
OnpaBomoLleHVs AbpxaTten HoMep Ha MobGuneH
TeneoH M enekTpoHeH agpec. AkTyanusauus Ha
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HoMep Ha MobuneH TenedoH N enekTPoOHEeH agpec
MOXe ga Obae HanpaBeHa B odmc Ha baHkaTa
cbrnacHo Pasgen I, 1. 2a vnn AWUCTaHUMOHHO
cbrnacHo Paspgen lll, 1. 26.

13. (N3m, B cnna ot 08.05.2021 r.) 3a ga ce ocurypum
A0CTaTb4yHO BMCOKO HMBO Ha 3allMTa Ha KaHanuTe, no
KOUTO Cce nofyvaBaT aKkTUBALMOHHWUTE KOAOBE,
OnpaBoMOLLEHMAT ObpXaTen € ONTbXeH da B3ema
MEpKM OOCTbMbT A0 E€NeKTpoHHaTa My nowa npes
MOGUITHOTO YCTPOMCTBO Aa cTaBa C NoTpebuTtencko
uMe 1M napona, a gocTenbT 4o SMS cbobueHunaTa
UNu OO0 Apyrnte enekTpoHHW cboblieHns Aa cTasa
cnen BbBEXaaHe Ha CbOTBETHUTE
MOEHTUAMKALUMOHHN [OaHHM 33 OTKMN4YBaHe Ha
MobunHoto  yctponcteo (MMH  3a  mobunHo
YCTPOMWCTBO Ui BruomeTpudHn gaHHnm).

14. (Hoea, B cuna ot 14.09.2019r.) MNpn nsnonssaHe
Ha m-Token Postbank, OnpaBomoLweHNAT abpxaTten
noTBbpX4aBa CbrnacMeto Cu 3a WU3NbIIHEHWE Ha
KOHKpPETHa enieKTpOHHa AUCTaHUMOHHA nnaTexHa
onepauusi nocpeactsoM Ycnyrata, no eguH oOT
CneaHnNTE HaYMHMK:

a) OnpaBomowleHnsaT abpxaTen nonydaBa Push
HOTUMUKALNA HA MOOUNHOTO YCTPONCTBO, Ha KOETO €
WMHCTanNMpaHo 1 akTMBMPaAHO NpunoxeHmeTo m-Token
Postbank ¢ uHopmaumsa 3a KOHKpeTHaTa onepauus,
KosTo crnefBa Aa 6bae noTBbpAeHa.

6) OnpaBomoleHNAT abpxarten ckaHupa QR kop,
Bu3yanusmpaH Ha CanTa, B CrneacTBME Ha KOETo B
npunoxeHneto m-Token Postbank ce Busyanusmnpa
NMHOpMaLMa OTHOCHO KOHKpeTHaTa onepaums, KOSTo
cnenBa ga 6bae noTBbpAEHa.

OnpaBoMOLLEHUAT ObpXKaTen credBa Aa OTKYM U
AoCcTbNKn npunoxeHmeto m-Token Postbank, kato ce
naeHTuduumpa no npeaBapuTenHo M3bpaH OT Hero
HauMH — c onpegeneH ot Hero MH 3a m-Token
Postbank nnn ¢ BuomeTpnyHM gaHHU K ga NOTBbPAU
N3PUYHO onepauunaTa.

15. (Hosa, B cuna ot 14.09.2019r.) MNpunoxeHneto
m-Token Postbank npeacrasnsiea nepcoHanmanpaHo
CPEeACTBO 3a CUIYPHOCT NO OTHOLLEHWE Ha YcnyraTta u
OnpaBOMOLLEHUAT  AbpxaTen e AnbXeH fa
npeanpMemMe BCUYKM pPas3yMHW MEPKM 3a HEeroBoTo
3anasBaHe M MNpegoTBpaTsBaHE Ha HepaspelueH
aocTbn. B Tasm Bpb3ka, OnpaBoMOLLEHUAT gbpKaTen
e ONbXeH ga npeanpvemMa HeobxoaMMmuTe MepKn nNpu
CbXpaHeHne Ha BbuomeTpuyHu AaHHM B MOGUNHOTO
YyCTPOWCTBO (npbCcTOB oTneyaTbK, nMueBo
pa3no3HaBaHe) 3a npenoTBpaTsiBaHe Ha
HepaspeLeHoTO MM Mnon3BaHe W/UnvM U3non3BaHeTo
UM C uen uamama, B T.4.. Aa M3Non3ea camo JIMYHO
MOBUITHOTO YCTPOWCTBO M Aa He ro npeoTcTbrBa 3a
nonseaHe oT Apyrn nuua (B T.4. Aeua, poauTenu,
Cbnpy3u), Aa nasm MOOUITHOTO YCTPOWCTBO OT
noBpexaaHe, yHuLl0XaBaHe, 3arybBaHe, oTkpagBaHe,
N3non3BaHeTo My MO APYr HENpPaBOMEPEH HayuH, Aa
He perncTtpypa B oOnepauuoHHata cucTtema Ha
MOBUITHOTO yCTponcTBO bBromeTpuyHn [daHHM Ha
apyru nuua.

16. (Hoea, B cuna ot 14.09.2019r.) lNpun BxOg B
Mob6unHoTto ©aHkMpaHe w/unu B NPUNOXEHUETO M-
Token Postbank ¢ BuomeTpunyHn gaHHu, 4OCTLABLT A0
TSX We ce cunta 3a paspelwieH oT OnpaBomoLlEHUS
abpXaTen npu M3nonsBaHe Ha KoATO U da € oT
BuomeTpunyHuTe OaHHN, perncTpupaHu B
onepaumoHHaTa cuctemMa Ha MOBUTHOTO YCTPOWCTBO.

17. (Hoea, B cuna ot 14.09.2019r.) NMpwn oTkNtouBaHe
Ha npunoxeHneto m-Token Postbank c TMH-kog,
OnpaBoMoOLLEHNSAT abpxaTen mma BCUYKU
3a4b/HKEHNS 3a OnasBaHeTo My B TalHa, KakBUTO ca
npegsuaeHu B Team O6Lwm ycrnoBumsi N0 OTHOLLIEHME Ha
Kopa 3a goctbn, B TOBA YACHO, HO HE CaMOo, € ANTbXeH
Aa ro nasu B TalHa KaTo B3ema BCUYKM HEOobXoaumm
MEPKWN CpeLly y3HaBaHeTO My OT ApYrv nvua, ga He ro
cbobllaBa Ha HMKOrO, Aa He ro 3anucBa B
YCTPOWCTBOTO MIK Ha APYr HOCUTEN, KakTo U ja B3emMe
BCSIKAKBU ApYrn He0OXoaUMM MEPKU 3a ONa3BaHETO Ha
TanHata Ha [MMH-koga 3a m-Token Postbank.
HonyckaHeTo Ha y3HaBaHeTo Ha MNMH-koga oT TpeTn
niua, cbobuwiaBaHEeTO MMM 3anucBaHeTo My Ha
KakbBTO M Aa Omno HocuTen npencraensiBaT rpyba
HeOpeXHOCT OT cTpaHa Ha OnpaBoMOLLEHUS
abpXxaTen, kato n3bposiBaHETO He € u3depnaTtenHo.
MAH-koabT MOXe oa 6bae NPOMEHSIH MHOTOKPaTHO OT
OnpaBoMoOLLEHMST ObpXaTen Ype3 NPUIOXKEHNEeTo m-
Token Postbank.

18. (OTtm., B cuna o1 08.05.2021 r.; npeguwleH yn.V.5,
n3m. B cuna ot 14.09.2019r.)

19. (W3m., B cuna ot 08.05.2021 r.) C akTnBMpaHe Ha
npunoxeHmeto m-Token Postbank ce cuuta, uye
OnpaBoMoLLeHNAT abpxaten u3dupa cCbWOTO 3a
cpeacTBo 3a maeHTudpukauus npen baHkata mn 3a
NOTBbPXAaBaHe Ha CbriiacMeTo My 3a U3MNbfHEHUE Ha
€MNEeKTPOHHM AUCTAHLUMOHHM NNaTEXHWU N HENNAaTEXHU
onepaumm nocpencTsom YcnyraTa, KakTo 1 4Ypes apyru
AUrnTanHu KaHanm 3a gocTbn OT pa3cTosiHME, B TOBA
YMCMO M MpPU U3BBLPLUBAHE HA OHMAVH MNNnallaHus ¢
©aHKoBUM KapTu, n3gageHn ot baHkarta. C aktnuBmnpaHe
Ha NPUIOXEHNETO m-Token Postbank
OnpaBOMOLLEHMAT ObpXaTen Hapexaa, Npu Hanmyne
Ha pernctpupaH B cuctemarta aktmeeH KEI, cbwusa aa
Obaoe pgepeructpuypaH ot baHkata 3a uenute Ha
NnoTBbpXKAAaBaHE Ha ENEKTPOHHW  ANCTaHLWUOHHU
nnaTexHu onepawmm.

20. (M3m., B cuna ot 08.05.2021 r.; npeauweH un.
V.7, 1n3M., B cuna ot 26.04.2022 r.) Becnuku nsasnenuns,
N3BBbPLUEHN OT MMeTo Ha ONpaBOMOLLEHNS AbpXKaTen
Nno E€reKTpoOHeH MbT, MpeAcTaensBaT BannaHo
NoOAMMCAHM  MUCMEHUN  U3SBNEHUS  (€NEeKTPOHHU
AOKYMeHTU), kouTo obsbp3BaTr OnpaBoMOLLEHNS
abpxaten wn TuTynapa Ha CMeTKa, OCBEH ako
NPUIOXMMOTO 3aKOHOOATENICTBO W/UIMM HacToAWMUTE
O6wm ycnosua He npeasmwxkaat gpyro. Npu goctsun 4o
Ycnyrata, OT MOMEHTa Ha [AOoCTbMBaHe Ao
NPUKNoYBaHe Ha notpebutenckara cecus,
OnpaBOMOLLEHMAT AObpxaTten oTroBaps 3a U e
00BBbp3aH OT BCUYKM U3SIBNEHUS!, aBTOPBLT Ha KOUTO ce
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naeHTndurympa B cuctemaTta nocpeacTsomM
M3Non3BaHETo Ha CbOTBETHUTE Nncc Ha
OnpaBomolLleHust aobpxaTen, ocBeH ako

NPUNOXMMOTO 3aKOHOOATENCTBO W/WMNKN HacTosALWMTE
O6ww ycnosus He npeaswxkaaTt apyro. MisanonssaHeTo
Mo eneKTPoHeH NbT Ha coPTyepeH TOKbH (,m-Token
Postbank®), unn KEIN Ha OnpaBomMoLleHnsa abpxarten
nMa [EenCcTBMETO Ha NpaBHO BanuaeH Mognuc Ha
OnpaBomolleHnst gbpxaTten no cMucbfia Ha un. 13,
an. 4 ot 3akoHa 3a €eneKTPOHHWUS [OOKYMEHT U
eneKTPOoHHUTE yaocToBeputenHu yenyrm (SEOEYY).
MNMogapeHuTe pasnopexpgaHus 4Ypes3 MpUoXeHUeTo
Mo6wunHo 6aHkMpaHe npe3 MOBMITHO YCTPOWCTBO cnep,
BXOA W MAaeHTUdmkauusa B npunoxexmeTo yvpes ,Kog
3a pgoctbn“ mnu ,Kog 3a mobunHo GaHkupaHe® Ha
OnpaBomoLLeHnsa abpxaTten unu Ypes ,briometpnyHu
AaHHW®, perncTpmpaHun B onepawlmoHHaTa cuctema Ha
MOBUITHOTO YCTPOWNCTBO, L Ce CHMTAaT 3a paspeLLeHu
oT OnpaBomoLleHns gbpXaten u nognucaHu c
npaBHO BanugeH nognuc no cMmucbna Ha yn. 13, an.4
ot SEAEYY.

21. (HoBa, B cuna ot 14.09.2019r.) baHkarTa,
OnpaBoOMOLLEHUAT OgbpaTen u TUTYNApbT Ha CMeTKa
ce cbrnacsBaTt, Ye 3a LenuTe Ha U3NbIIHeHWEe Ha
€MNEeKTPOHHM AUCTaHLMOHHM NNAaTEXHU N HENNaTEXHU
onepaumm 4pes3 YcnyraTta, NOTBbpPXAaBaHETO C M-
Token Postbank npegcraensiea BanugHa
naeHTMdukauma Ha OnpaBoOMOLLEHUS ObpXaTen u
NOTBbLPXKAEHNE W CbrNnacve 3a WU3MbIIHEHME Ha
cboTBeTHaTa onepauus. [llpn HapexgaHe Ha
nnatexHa onepauus, cbrnacueTo Ha
OnpaBoMollieHUs ObpXaTen ce oTHacsa 3a pas3mepa
Ha KOHKpeTHaTa cyma u nony4arensi no Hed u baHkaTa
e cuMTa 3a HapedeHa M paspelleHa OT Hero u e
M3NbMNHSABA BCsika onepauusi NoTBbpAeHa 4Ype3 m-
Token Postbank.

22. (M3am. B cuvna ot 08.05.2021 r.; npegueH
yn.V.3.(6), uam. B cuna ot 14.09.2019 r.) He e
HeobxooumMoO nopgaBaHe Ha 3asiBka 0o baHkata 3a
nsgaBaHe /pernctpaums Ha CodTyepeH TOKbH, B
cnydyan 4ve OnpaBomoweHnatT gbpxaten 3assu (i)
nonsBaHe Ha Ycnyrata camO C MacuMBHM npasa Mo
cvucbna Ha un.lll.6.1.1 n un.lll.6.2(a) n 4n.lll.6.2(6)
no-rope, Kakto u (ii) npn M3BbpLUBAHE Ha MMAATEXHU
onepaumm camo mexgy CmeTkm Ha Tutynapa B
BaHkaTa (BKMOYMTENHO B Crydanm 4ye ce u3BbpLuBaT
nnawaxua ot CmeTka 3a NOKpUBaHe Ha 3aabiHKeHUs
Ha TwuTynspa Ha cmeTka MO KpeguTHa KapTta,
n3gageHa ot baHvkata M gocTbNbT, OO0 KOATO
TuTynapbT Ha cCMmeTkaTa W3PUMYHO € 3asBun B
HoroBopa). B Tean cnydyam OnpaBOMOLLEHUAT
abpxaten ce wuageHTuduuupa eaouHCTBEHO 4pes
BbBexgaHe Ha Koga 3a gocTtbn, npu JocTbn npes
CanTa, pecn. BbBexaaHe Ha Kog 3a gocten, Kog 3a
MobunHo 6aHkMpaHe wnu 4pe3 u3nonssBaHe Ha
BvomeTpuyHmn gaHHKW, npu goctbn npe3 MobunHoTo
GaHknpaHe. B otaenHu cnyyaun, B OONbIHEHME KbM
WHOEHTUUKaUMATA MO MNPeaxXOAHOTO  U3pedeHue,
BaHkata MOxe pga  wm3ncka  OONbrHUTENHa

naeHTduKauns 4Ypes efHoKpaTeH Ko, u3npaTteH
ype3 SMS, upes gpyro enekTpoHHO CbOBLLEHNE Unm
ype3 aBTOMATM4YHO rnacoBo obaxaaHe Ha MoburneH
TenedoHeH HoMep npegoctaseH oT OnNpaBOMOLLEHUSA
abpxaten/ Tutynspa Ha cmeTka Ha baHkaTa,
cbrnacHo [loroeopa.

VI. OCBbLLECTBABAHE HA TJTALLAHNATA

1. (Wam., B cuna o1 26.04.2022 r.) OnpaBoMOLLEHMAT
abpxaTen uMma gocton 4o Ycnyrata BCEKM AeH, 24
Yaca Ha pJeHoHowwme, a baHkata obpab6otBa u
M3NbMHABA NNaTeXxHUTe HapexaaHus CcbobpasHo
Cpoka u ycrnosusaTa, nocoyeHn B O6wuTe ycnosus 3a
GaHkoBu cmeTkm u  Tapudpata Ha bBaHkara,
NPUNOXMMN KbM CbOTBETHUSI AOroBop 3a GaHkoBa
CMeTKa, KakTO M Npu crna3BaHe Ha U3NCKBaHWATa Ha
AEeNCTBaLLOTO 3aKOHOAATENCTBO:

1.1. 24 yaca Ha OeHoHoLWMe — 3a NpeBoAn Mexay
GaHKoBU CMeTKW, OTKpUTK B BaHkaTa B e4Ha u cblia
BanyTa, KakTo 1 3a npeBoan mexay 6aHKOBU CMeTKH,
OTKpUTK B BaHkaTa B pasnuyHun BanyTtu (B cny4am ve
CMeTKUTe, OT KOUTO Ce Hapexga W Mno KouUTo ce
nony4yaea npesoga ca B 6bnrapcku neesa unm eepo);

1.2. (W3m., B cuna ot 26.04.2022 r.) B pamkute Ha
paboTHOTO CU BpeMe - 3a NpeBoan Mexay OaHKoBW
cMmeTku, oTkputM B BaHkaTta B pasnunyHu Banytn (B
Crny4van 4Ye KOATO U Aa € OT CMEeTKUTE, OT KOUTO UM No
KOWTO Ce Hapexaa npeBoaa, € BbB BanyTa, pasnnyHa
oT 6bnrapcku neB unu eepo). TUTYNSpPbT Ha cmeTka/
OnpaBoMOLLEHNAT AbpxaTen MoraT ga nogaeaT
nnaTexHu HapexgaHus u B HepaboTHo 3a baHkaTa
BpeMe, B KOWTO Crlyyan NnaTeXHOTO HapexaaHe MoxXe
Aa Obae OTMEHeHO [0 HayanoTo Ha cneasaluums
paboTeH 3a baHkaTa geH (a B cnyyawm Ha npesBof no
cMmeTka B gpyra BanyTa / npesanytupaHe — go 09:30
Yyaca Ha crnefBalms paboTeH geH), KaTo B criyvan ye
NNaTexHo HapexaaHe 3a npesoj Mo cMeTka B Apyra
BanyTa (npesanyTupaHe) He 6bae otMeHeHo o 09:30
Yyaca Ha cnegBawua paboTeH AeH TO ce U3NbIiHABa No
CbOTBETHUSA BanyTeH Kypc Ha baHkaTa B Ha4anoTo Ha
TO3n paboTeH [fOeH, 3a KOoeTo C npueMaHeTo Ha
HacTosawuTe OBwm ycnosus TUTYNapbT HaA CMeTKa m
OnpaBOMOLLEHUAT abpKaTen gaBaT CBOETO U3PUYHO
cbrnacue.

1.3. (Hos, B cuna ot 26.04.2022 r.) B cpokoBeTte

nocoyeHn B Tapucdata Ha baHkata - 3a
MexaybaHKoBU NpeBoan.
3a uenute Ha HactodAwmte OOWwM ycnosus

NNaTeXHOTO HapexaaHe ce cyuTa 3a MOSlyYyeHo OT
baHkaTta, korato OnpaBOMOLLEHUAT ObpXKaTen ro e
pasnopegun (gan cbrnacve) 3a U3MbSIHEHNETO My
cbrmacHo un. V0.2, no-gony wn  gaHHuTe OT
HapexgaHeTo ca nocTbnNuMM B CYETOBOAHO-
NHopMaLMoHHaTa cuctema Ha baHkarta.

2. (N3m., B cuna ot 08.03.2021 r.) OnpaBOMOLLEHUAT
AabpxaTten pasnopexga (gaBa cbrnacue  3a)
N3MbIIHEHWE Ha NNaTeXHU onepauun Ypes nogaBaHe
(nonbnBaHe, noanucBaHe M M3npawade) no
€NeKTPOHEeH NMbT Ha HapexaaHus BbB dopmaTa wu
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peda, ykasaHu Ha CbOTBETHaTa MHTEpHeT CTpaHuua
Ha baHkaTa, pecnekTMBHO Ha MPUMOXeHMeTO 3a
Mo6bunHo GaHkMpaHe M CbrnacHO W3WUCKBaHWUSTA Ha
AencTBawoTo 6bnrapcko 3akoHoaaTencrso U Apyru
npunoxmmmn pasnopegdun. C uen ocurypsiBaHe Ha
TOYHOTO W3MbAHEHWE Ha nNMaTeXHO HapexaaHe,
OnpaBomoLLeHUAT abpxaTten Tpabea Aa npeaocTasu
(CbOTB. NOMBIHM) ACHO, TOYHO K BSAPHO MHGOpPMaLUS
OTHOCHO nosny4yaTtensi, OCHOBaHWe 1 CyMa Ha NpeBoaa,
KaKTO 1 MHopMauud, xapakTepuanpalla eaHO3HaYHO
cMeTkaTa Ha nonyyaTens, BKIHOYUTENHO HEenHWs
YHUKaneH wuaeHTudukaTop (BKN. MexayHapoaeH
Homep Ha GaHkoBa cmeTka — IBAN 1 mexayHaponeH
GaHkoB umaeHTudukaumoHeH kog — BIC). [Mpu
HETOYHOCT Ha nocoyeHnte oT OnpaBoMOLLEHUSA
ObpXarten yHuKanHu mgeHtudukatopun, baHkaTta He
HOCM  OTFOBOPHOCT 32  HEU3MbIHEHWETO UMK
HETOYHOTO U3MbJSIHEHME Ha CbOTBETHAaTa NnaTexHa
onepauusi. baHkaTa wu3NbNHSABa HapexaaHus 3a
TpaH3akuMM camo OO pasmepa Ha pasnonaraemara
HanuMyHocT no CwmeTkata/ CMeTKMTE U CbrnacHo
npunoxmmmnte O6WM ycnoeBus 3a CbOTBETHATA
GaHkoBa cmeTka. OnpaBOMOLLEHUAT AbpxaTen ce
3agbikaBa pedoBHO da crnegu TpaH3akuuute B
cuctemarta 3a enekTpoHHO ©OaHkupaHe, HapeaeHu
ype3 nons3BaHe Ha Ycnyrata, TexHUs cTaTyc u
ycnewHo oTpassiBaHe U ocyeToBoAsdBaHe B baHkaTa.
[Mpun OTXBBbpPAsiHE Ha NNATEXHO HapexXaaHe, BbBe4eHO
B cuctemMata 3a  €eneKTpOHHO  BaHkupaHe,
OnpaBoOMOLLEHMAT AbpXaTten nosiydaBa CUCTEMHO
cboObLLEeHME C HOMepa Ha OTkasaHWs NPEBOA, C KOeTo
ce cuuTta, Ye baHkaTta e ysegomuna OnpaBomMoLLEHMS
abpxarten n Tutynapa Ha cMmeTka, Yye NnaTexHoTo
HapexaaHe HAMa na obaoe N3MbITHEHO.
OnpaBomoLLEeHUAT gbpxaTen ce 3agb/pkaBa fa
n3nonsea Ycnyrata B CbOTBETCTBUE C ONpeaeneHTe
B [oroBopa ot Tutynapa Ha cmeTka nMMUTN 3a
n3nonassaHe Ha Ycnyrara, KaKTo n c
onpepneneHnTe/npomMeHeHnTe no pega Ha pasgen |,
T. 11 n 1. 12 gHEBEeH NUMUT W/MNN MECEYEH NUMUT
wvnn nuMnTM  3a  TpaH3akuusa. B cnyyanm uye
CTOMHOCTTAa Ha HapexgaHeTo, nodadeHo  oOT
OnpaBomoLleHns abpxaTten, e no-ronama oT
CbOTBETHUSA NUMUT, KaKTO WU KOraTo TpaHCaKuuaTa,
cbrnacHo [loroBopa e Heo6xoaMMo fa e HapegeHa oT
royna ot OnpaBomolwleHn avpxatenu, baHkaTta
OoTKasBa M3MbIIHEHMETO Ha TpaHcakumdata, 6e3 ToBa
4a npeacrtasnsiBa Hem3nbfiHEHMEe no [loroeopa wu
HacTtosawmTe O6wm ycnosusa. TUTYNSpbT Ha cMeTKa
ce 3agbikaBa ga nogabpka no CmeTkata/ CmeTkuTe
CW OOCTaTb4yHO CpPeACcTBa 3a MOKPUBAHE Ha BCUYKM

3aO0b/IKEHUs!, Bb3HWKHANM Npu  MNON3BaHe Ha
Ycnyrara.

3. Tutynapbtr Ha cmeTka/  OnpaBOMOLLEHUAT
abpxaten He MoraT ga OTMEHAT  NNaTexHo

HapexaaHe, cneg KaTo CbLOTO € MOMy4YeHo OT
BaHkaTa, oCBEH B cnyvaute, U3pUYHO NpeaBUAEHN B
HacToawuTe O6wm ycnosuda. lNpu oTkas ga 6bae
N3NbITHEHO HapeXaaHe 3a U3NbJIHEHME Ha NnaTexHa
onepauusi ot baHkaTta, OnpaBOMOLLEHUAT ObpXKaTenN

nony4yaBsa CbOOLLEHNE, C U3KIIOYEHNE HA CryyauTe,
KoraTto npenocTaBsHETO Ha Ta3un MHdopMauus He ce
[loMnycKa CbInacHO NPUMOXUMOTO 3aKOHOA4ATENCTBO.

4. 3a un3nona3eaHeTo Ha Ycnyrata TuTynapbT Ha
cmeTka/OnpaBoOMOLLEHUAT AbpXaTten Abiku/at u
3annawa/ T TakCu n KOMUCUOHK, cbrnacHo Tapudata
Ha baHkaTa, HepasgenHa JacTt oT HacToswmTe O6Lwm
ycnosus. C nognuceaHe Ha [oroBopa (BKMOYMTENHO
aHekcu/ OOMbAHUTENHU CropasyMeHUs KbM Hero)
TutynapbT Ha cMeTka 1 ONpaBOMOLLEHUAT ObpXKaTten
noTBbpXgaeat, 4Ye ca Cce 3ano3Hanm  CbC
cbabpXkaHneto Ha Tapudata n ce cbrnacseaT fa
3annawar BCUYKM ObIMKMMKW, cbriacHo Tapudarta,
Takcm n komucmoHn. C nognuceaHe Ha [oroBopa
(BKMOUYMTENHO aHeKkcu/ AOMbAHUTENHU CNopasyMeHus
KbM Hero) TutynspbT Ha cMmeTka/OnpaBoMOLLEHUAT
AbpxaTten pgasaT M3PUYHOTO CU U HEOTMEHMMO
cbrnacve u onpaBomoliaBaT baHkata ga cvbupa
cnyxebHo oT HannyHocTTa no CmeTkaTa, KakTo n oT
HanNMYyHOCTTa MO BCUYKN APYIY TEXHU CMETKU, OTKPUTH
B baHkaTa, BCWMYKM CBOM W3MUCKYEMWU B3EeMaHus,
Bb3HMKHaANM nNpu  u3non3eaHe Ha YcnyraTta,
BKITHOUUTENHO, HO HE CaMO B3eMaHWs OT AbIHKUMN BbB
Bpb3ka C [loroBopa TakCM W KOMMCWUOHU. B TO3M
cnyyan baHkaTa cnepgBa pa ysegomu Tutynspal
OnpaBoMoLleHnst AbpxaTten 3a  OCHOBaHMWETO,
Banbopa 1 pasmepa Ha cbbpaHaTa cyma no pega Ha
un. XIL7.

5. MNpwn N3BbpLUBaHE Ha TpaHcakuum
OnpaBOMOLLEHUAT AbpaTen U3puyHo oTtbensissa B
onpefeneHoTo 3a ToBa none Adanu HapegeHaTa
TpaHcakuusi e NpeaBuAeHa 3a nsnnaijaHe Ha TPyAoBU
Bb3HarpaXxaeHus, BKIl. aBaHCOBW TakuMBa, WM He.
BbaHkaTa He HOCM OTrOBOPHOCT 3a MNONyYeHu 4pes
cuctemata “UHTepHeT GaHkupaHe” u aBTOMATU4YHO
o0OpaboTeHn  enekTpoHHW  BGaHKOBM  MaTEXHU
3asBMeHns, npedHasHadYeHu 3a uM3nnawiaHe Ha
TPYAOBW Bb3HarpaaeHusl, BKi. aBaHCOBW TakMBa, ako
OnpaBoMOLLEHMAT gbpKaTen € NponycHan Aa ykaxe
N3PMYHO OCHOBAHMETO 3a TpaHcakumaTa.

6. Npn npepoctaBsaHe M nonsBaHe Ha Ycnyrarta,
npeBoauTe MeXay MECTHU W YyxOecTpaHHM nuua,
KaKTO M MpesrpaHuyHn npesogu, ce U3BbpLiBaT npwu
cnassaHe Ha AencTBawoTo BanyTHO
3aKOHOAATErNCTBO.

7. lMNocpencTsoMm nonseaHe Ha Ycnyrata He moraT ga
6bOaT ocbluecTBABaAHW NpeBoauM OT  AENO3UTHU
CMETKMU.

8. baHkaTa uma npaBo Aa nsnckea nNpeacTaBAHETO Ha
AOMbISIHUTENHN OOKYMEHTM B CbOTBETCTBME C
M3NCKBaAHMATA Ha OENCTBALLOTO 3akoHogaTencrTso. B
cnyyauTe, KoraTo cbrnacHo OEenCcTBalLLoTO
3aKoHO4aTENCTBO 3a M3BbPLLUBAHETO HA CbOTBETHATA
onepauuvs criegpa aa ce npeactaBaT U/ Unv NONbIHAT
AOMbIIHUTENHN OOKYMEHTU (Hanpumep, HO He caMmo:
OOKYMEHT - OCHOBaHWe 3a onepauudra, geknapauum,
yaocTtoBepeHns), OnpaBOMOLLEHUAT AbpxaTen ce
3agb/kaBa ga npegoctaBu/ MOMBbIHU CbLOTBETHUS
OOKYMEHT B [JeHa Ha onepaumsata npeau
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n3pbpLuBaHeTo . ONPaBOMOLLEHUAT ObpXaTen nma
Bb3MOXHOCT [da CbCTaBW/MOMbIHWM M nognuwie B
EeNeKTPOHEeH BMA WM Aa MpUIoXu CbOTBETHUTE
N3NCKYyEMN LOMBAHUTENHM AOKYMEHTM MO HauvMHa,
npegsuaeH B cuctemara ,MHTepHeT 6aHkMpaHe® nnu
4a rnm npegcrasu B opuc Ha baHkaTa.

9. Cneg nocTtbnBaHe B cuctemMaTa Ha baHkata Ha
npeBoaHO HapexaaHe nog dopmarta Ha eneKTPOHHO
GaHKOBO NNaTeXHO 3asABMeHne, TO Ce CYUTa NOSy4YEeHO
1 BaHkaTta ro nsanbnHsABa, OCBEH KoraTo:

9.1. [naTeXHOTO HapexdaHe He e BbBEOEHO B
CbOTBETCTBME CbC CTaHAapTUTe Ha cuctemmte 3a
obcnyxBaHe Ha MexaybaHKOBM NPEBOAM Ha NapUYHK
cymu;

9.2. Hama pocrtatbyHO cpeactBa no CwmeTkata/
CmeTkuTE;

9.3. (M3m., B cuna ot 12.09.2018r.) o cboTBEeTHaTa
CwmeTKa “Ma HanoxXeH 3arnop, B pe3yntar OT KOeTO He
ca Hanuue goctaTbyHO cBOBOAHM NapuyHW cpeacTea
no CwmeTkaTa 3a W3BbpLIBAHE Ha nNnartexHaTa
onepauus 1 3annawaHe Ha AbmkuMmnuTe Ha baHkata
TaKCW M KOMUCUOHW BbB BPb3Ka C U3MbIIHEHNETO MY;

9.4. Jluncea nogageHa oT OnpaBomoLueHus
abpXxarten geknapauusi unu He ca npegocTtaBeHU
ApYyrn HeobxoaMMn OOKYMEHTU, U3UCKYEMU CbrNacHo
NPMNOXUMOTO 3aKOHO4ATESICTBO.

10. TuTynapbT Ha cMeTka gaBa CBOETO 6e3yCrnoBHO
cbrnmacve ©n  ynbrnHoMmowasa  baHkata  npu
npegoctassHe Ha Ycnyrata baHkaTa ga BbBexaa
€NeKTPOHHN CbOOLLEHMA 3a CbOTBETHUTE NNATEXHU
HapexgaHus B NnaTexHUTe cucteMn 3a obcnyxBaHe
Ha MexaybaHKkoBM MpeBOAM Ha NapUYHU CymK, OT
UMETO M 3a cmeTka Ha TuTynapa Ha cmeTkaTa, B
CbOTBETCTBUE C AaHHUTE, KoMTo BaHkaTa nony4asa oT
OnpaBomoLLeHnsa gbpxaten no enekTpoHeH MbT npu
nonssaHe Ha Ycnyrara.

11. Bcuuyku onepauunu, U3BbPLUEHU Mpu NON3BaHe Ha
Ycnyrata, ce peructpupaT oT baHkata aBTOMaTU4HO
B XPOHOMNOMNYEH pen vype3 onpeneneHn npouenypu u
TEXHUYECKN CpedcTBa, KOMTO MNO3BOMABAT CUIYpPHO
CbXpaHdBaHe M TOYHO Bb3Npou3BexXagaHe Ha
MHopMaUMsaTa U U3KNIYBAT BCSKa Bb3MOXHOCT 3a
HENHOTO nocnefBallo n3MeHeHne. 3annceBaHndaTa Ha
BCUYKM oOnepauun ca CYEeTOBOOHW [AOKYMEHTU Mo
cMucbna Ha 3akoHa 3a CY4ETOBOACTBOTO M ce cMmATaT
3a BEpHU [0 JoKa3BaHe Ha MPOTUBHOTO.

12. U3m., B cuna ot 12.09.2018 r.) Cnepg
n3NbrHABaHe Ha onepauus/ TpaHcakuus (CBbp3aHa
CbC 3agbimkaBaHe unu 3aeepsiBaHe Ha CwmeTka)
BaHkaTa npegocTass Bb3MOXXHOCT Ha
OnpaBomoLleHua abpxaten v Ha Twutyndpa Ha
cMmeTkaTa MOCPeAcTBOM Mon3BaHe Ha Ycnyrata ga
nony4n/at nHdopmMauma 3a cboTBeTHaTa onepaums/
TpaH3aKums (CbC CbabpXKaHME CbriacHo yn. 65, an. 1
n 66, an. 1 Ha 3IYIC, AOKOMKOTO € NPUNOXUMma).

13. (Asm., B cuna ot 08.05.2021 r.) C ornen Ha
npegoTBpaTsiBaHe Ha 3noynotpebu, kouto 6Guxa

MOrnu ga gosefaTt 4o Bpeau 3a Tutyndpa Ha cmeTka
n OnpaBOMOLLEHNA ObpxaTen, B Cny4Yanm 4e 3a
baHkaTa Bb3HWKHE CbMHEHME, Ye M3BBLPLUBAHETO Ha
onpeneneHa onepauus/TpaH3akunsa e HapeaeHo 4Ypes
HeoTopu3npaH gocTbn Ao YcnyraTta, Ts MMa npaeo ga
noucka ot OnpasomouleHns abvpxaten 4nnto MNCC ca
ovnu M3rosi3BaHn 3a HapexaaHeTo Ha
onepauusita/TpaHsakuuaTa w/vnm ot TuTynsdpa Ha
cMeTKa JOMbITHUTENHO NnoTBbPXKAaBaHe Ha
HapeaeHaTa onepauus/TpaH3akums Ype3 eaHoKpaTeH
Kod, KOWTO Ce wu3npawa aBTOMaTUYHO nNpwu
HapeXxgaHeTo Ha onepauusita/TpaHsakuuaTa ¢ SMS
NN ¢ Opyro enekTPoOHHO CbOoOLLIEHME HA MOCOYEH OT
OnpasomolleHns abpxaten/ Tutynsapa Ha cMmeTka 1
pernctpupaH B baHkata Homep Ha mobuneH TenedoH
Unn no Aapyr, yTBbpaeH oT baHkata HaumH, BKN. Ype3
ocblliecTBsABaHe Ha TenedoHeH pasroBop,
CboOLLEHNE MO EereKTPOHHa nowa unM 4pes apyr
ANCTaHUMOHEH CcNocob 3a KOMYHUKaLMSI.

14. (N3m., B cuna ot 08.05.2021 r.) B gonbnHeHne Ha
MOCOYEHOTO B NpeaxogHaTa TOYKa, ako ca Hanuue
Apyrn criyqyam, B KOMTO Mo npeueHka Ha baHkaTa e
Hanuue mM3Mama WnM 3annaxa 3a CUrypHoctTa 3a
n3nonseBaHe Ha Ycnyrata wnu npu CbMHEHWE 3a
Hannume Ha nocoyeHuTe obcrtoaTencTBa, baHkaTa
CBOEBPEMEHHO yBegomMsiBa OnpaBomoLLeHns
Abpxaten 3a ToBa M ako  HapegeHaTta
onepauusi/TpaH3akumMa BCE OLLe He € W3MbJIHEHA,
baHkata He A u3NbNHABA. YBEOOMIEHWETO Cce
u3npawa 4pes Ycnyrata 4pe3 SMS wnm gpyro
€NeKTPOHHO  CcbobLleHne Ha nocovyeH  oT
OnpaBomolueHns gbpxaten/ Tutynspa Ha cMmeTka
HOMep Ha MobuneH TenedoH wWwnu no Apyr,
yTBbpaeH oT baHkaTa  HauvMH, BKN.  4pes3
oCblUecTBsiIBaHe Ha TenedoHeH pasrosop,
cboOLleHne No enekTpoHHa nowa Wnn 4Ypes apyr
ANCTaHUMOHEH cnocob 3a koMyHukaumda. CtpaHuTe
nonarat HeobxogumuTe ycunusa ga nogobpxat U
n3nonseaTt MOCOYEeHUTE CpeacTBa W KaHanu 3a
yBe4OMsiIBAHE MO Ha4uMH, KOWTO OTroBaps Ha
CbBpPEMEHHUTE  CTaHAApTM  3a  TeXHONornyHa
CUrypHOCT, He no3BonsaeBaT cblwuTe ga 6Obaar
N3Mon3BaHM OT HEeOoTOopuU3MpaHW TpeTn nuvua wu
3awmTaBaT TaxHaTa uanocT.

Bankata yBegomsiBa OnpaBoMOLLEHUS AbpXaTten u
TuTynapa Ha cmeTKa Mo NOAXOASLL HAYMH B CriyqauTe
Ha Bb3HMKBaAHE Ha 3HA4YMM OnepaunoHEH UNN CBbpP3aH
CbC CUIYPHOCTTa MHUMAOEHT, KacaeL, Ycnyrarta, KOUTo
3acdra unum moxe fa 3acerHe MHaHCOBUTE UHTEpeCH
Ha OnpasomolleHus Abpxaten u TuTyngpa Ha
CMeTKa, KaKTo 1 3a BCUYKN MEPKK, KOMTO npeanpuema,
3a Ja orpaHuyM HebnaronpusTHUTE nocneavun ot
NHUMOEHTAa.

15. (U3m., B cuna ot 12.09.2018 r.) B cny4yaure,
NMOCOYEHN B MPEAXOAHWUTE OBE TOYKM OT HaCTOALLMSA
pasgen Ha ObLwuTe ycrnoBusl, CPOKbT 3a U3NbIIHEHUE
Ha HapeaeHaTta onepauus/ TpaH3akums OT CTpaHa Ha
BaHkaTa 3anoyBa pga Tedye OT MOMEHTa Ha
NOTBbpXXAABaHe Ha onepauusaTa/TpaH3akumaTa oT
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OnpaBomolueHnss abpxaten u/vnm ot Tutynapa Ha
CMeTKa, He3aBMCMMO OT TOBa, Y€ MOXe Ja e
YrOBOPEHO Hewo pasnuyHo B O6wwute ycnosusa 3a
GaHKOBM CMETKM, MNPUNOXUMU KbM CbOTBETHUS
AoroBop 3a 6aHkoBa cMmeTKa.

16. (Hoe, B cuna ot 26.04.2022 r.) baHkata uma
npaBo [[a OTKaxe W3NblIHEHWE Ha onepauus 3a
TerneHe Ha cymum B Opon Ha kaca Hag onpeaeneH
pa3mep, B criyyai 4ye npu nofaBaHe Ha 3asBKaTa He
ca cnaseHu ycroBusiTa 3a ToBa nocoyeHu B Tapudata
Ha BbaHkarTa.

VIl.  SAOBbIDKEHMA  HA  TUTYNAPA  HA
CMETKA/OMNPABOMOLLEHVA ObPXATEN TMPA
NMON3BAHE HA YCIYTATA

1. (M3m., B cuna ot 12.09.2018 r.) TutynapbT Ha
cmeTka/ OnpaBOMOLLEHUAT AbpXKaTen ca 3agbimkeHu
Ja wusnonseaTr Ycrnyrata camMO W €OUHCTBEHO B
CbOTBETCTBME C  ycnoeusita Ha  [orosopa,
HacToswmTe O6OwWM ycnoBus u pasnopendbute Ha
AencTealloTo 6bnrapcko 3aKoHOOaTerncTBo,
BKIMIOYUTENHO, HO He camMO 3aKOH 3a nnaTtexHuTte
ycnyrvu n nnatexuHute cuctemun, Hapen6a Ne 3 Ha BHB
oT 18 anpun 2018 r. 3a ycnoBudata M pefa 3a
OTKpMBaAHE Ha NaTeXHW CMETKU, 3a U3NbIIHEHUE Ha
nnaTexHu onepauum n 3a U3MNon3BaHe Ha MNaTeXxH
nHcTpymeHTn (,Hapepba 3“), 3akoH 3a mepkuTe
cpeLly nsnupaHeTo Ha napv u ap. OnpaBOMOLLEHNSAT
abpxarten v TutynapbT Ha cMeTKka HAMaT npaso Ada
nsnonseat Ycnyrara 3a uenu, 3abpaHeHun OT 3aKOHUTE
Ha Penybnuka bBbnrapus; baHkata He cnegu 3a
3aKOHOCbOOpa3HOCTTa Ha CcOernkute, OCBEH ako C
HOpMaTMBEH akT He e npegaBuaeHo  Opyro.
OnpaBomoLLeHUAT gbpxaten n TUTynsapbT Ha CMeTKa
HOCAT OTFOBOPHOCT 3a BCUYKM HenpaBOMEPHMU
onepauuv, M3BbPLUEHN MNOCPEACTBOM MNON3BaHe Ha
Ycnyrata, npu ycnosuATa Ha  [AeWCTBALLOTO
3aKoHoOaTencTBo.

2. (M3m., B cuna ot 14.09.2019 r.) TuTynapbT Ha
cmeTka w/unm  OnpaBOMOLLEHUAT AbpxaTen ca
3agbmkeHn ga  ysegomsBaT  bankata  wnm
YMBAHOMOLLEHO OT Hesi nuue Npu HacTbMBaHe Ha
KOeTo n aa e oT obcTosTencrearta, NOCOYEHM B 4.
VIII.2 no-gony.

3. (M3m., B cuna ot 26.04.2022 r.) TuTynsapbT Ha
cmeTka/ ONpaBOMOLLEHUAT ObpXKaTen ca 3agbIPKEHN
cnen nonyyaBaHe Ha Aoctbn Ao Ycnyrata pga
npeanpveMaTr BCUYKM  pa3yMHM OEncTBus  3a
3anassaHe Ha [1CC (Koga 3a poctbn, Koga 3a
Mo6unHo 6aHkupaHe, NMNH-a 3a goctbn Ao m-Token
Postbank), BkniountenHo pa 3anoMHAT Koga 3a
poctbn, Koga 3a MobunHo 6aHkmnpaHe m MNMAH-a cu 3a
poctbn oo m-Token Postbank n ga He 3anuceart u ga
He CbXpaHsaBaT MHpOPMaLMS 3a TE3M XapaKTEPUCTUKU
BbPXY KakbBTO 1 Aa 6uno Hocuten. HemanbnHeHue Ha
3aQbJ/DKEHNETO MO HACTOALWMA 4YneH OT CTpaHa Ha
Tutynapa Ha cmeTka/ OnpaBoOMOLLEHUSA ObpXKaTen e
npeactaensea rpyba HEOGPEXHOCT OT TsAxHa CTpaHa
BbB Bpb3Ka C M3NON3BaHeTo Ha Ycnyrara.

4. Nam.,, B cuna ot 12.09.2018 r.) [pmu
npeanocTaBsaHETO Ha YcnyraTta baHkata ocurypsisa Ha
pasnonoxeHne Ha TuTyndpa Ha cCcMeTka #
OnpaBomoLleHNa abpxaTen B 3aBUCMMOCT  OT
npaBata MM B E€NeKTPOHeH Bua uHGopmauusa 3a
cangoto M pasnonaraemoctta no Cwmetkarta/
CwmeTkute n/ vnu 3a asuxkeHna no CmeTtkaTta (BKI.
onepaumn/TpaHcakumm B XPOHOSOIMYEH pen), Kato
MHGOOPMaLMATA € CbC CbAbpXKaHWe CbrnacHo 4sl. 65,
an. 11 66, an. 1 Ha 3MYTIC, 4OKONKOTO e NpunoXxuma.
TutynapbT Ha cMeTka 1 ONpaBOMOLLEHUAT ObpXKaTten
ca 3agblKeHu a ce 3ano3HaBaTt ¢ MHdopmauusaTa no
NPeaxoaHOTO M3pedeHne (BKM. HanuyHocTUTe W
N3BBbPLLUEHUTE NnaTexHn onepauumn no CmeTtkara/mte
ypes Ycnyrata) Han-manko BEAHBbX MECEYHO, KaTo
HensnbfHeHWe Ha 3a4bI/HKEHMeTO MO HacToAWwMSA
yneH OT CcTpaHa Ha Twutynapa Ha cmeTka /
OnpaBomoLLeHnst gbpXxaTen we npegcrasnsiBa rpyba
HeBpeXHOCT OT TsAXHa CTpaHa BbB Bpb3ka C
N3non3BaHeTo Ha Ycnyrarta.

5. Ako TutynapbT Ha cmeTka n OnpaBoOMOLLEHMAT
AbpXaTten He W3NbAHAT 3adb/KeHMeTo Cu Mo
npeaxoaHns uneH unu baHkata He Nony4n NUCMEHO
Bb3pakeHne oOT TuTynspa Ha CcMeTka wunm
OnpaBomolueHnst agbpxaten (N0 OTHOWEHME Ha
HapegeHWTe OT Hero TpaH3akumm) go 60 gHuM oT
Aarata Ha U3NbIIHEHWE Ha CbOTBETHaTa NnaTexHa
onepaumsi ce cuuta, 4e TUTyNApbT Ha CMeTKa u
OnpaBOMOLLEHUAT ObpXaTen ca ce 3ano3Hann u
ogobpunu nHdopmaumusaTa nNo NPeaxooHus YneH u
M3BBPLUEHUTE MMATEXHW yCryrM U onepauuu,
noco4yeHn B Hed. YBegomsaBaHeToO Ha baHkaTta cnep
TO3M CPOK Ce cuMTa 3a HeoCHoBaTernHo 3abassaHe OT
cTpaHa Ha TuTyngpa Ha cmeTtka W/ wnu
OnpaBoMoLLeHnst gbpxaren.

6. TUTynapbT Ha CMeTKa e ONbXeH Aa ocurypsisa
pasnonaraema HanM4yHoCT no CwmeTkaTa,
BKITIOYUTENHO 3a 3anmaljaHe Ha BCUYKM Heobxoanmm
Takcu n kommcmoHm no [orosopa.

7. OnpaBOMOLLEHMAT ObpXaTen € Heobxoaumo npu
HanyckaHe Ha Ycnyrata ga wmsnmsa c ,M3xog‘ Ha
NPUNOXeEHMETO, B NPOTMBEH Criy4yal npu MOBTOPHO
BM3aHe € Bb3MOXHO AOCTbMbT My A0 Ycnyrata B
pamMkuTe Ha 15 MyH. aa 6bae orpaHuYeH.

8. TutynapbuT Ha cmeTka n/ mnn OnpaBoOMOLLEHMAT
Aabpxaten ca  OObXHUM - CBOEBPEMEHHO  Aa
NpeaocTaBaAT uanckaHute oT baHkata [OKyMeHTU u
nHopMaLms BbB Bpb3ka C M3MNbIIHEHME Ha
3agbokeHnsaTa Ha badkata cbrmacHo 3akoHa 3a
MEepKMTE CpeLLy U3NMpaHeTo Ha Napu U HOPMaTUBHUTE
aKToBe MO HEroBOTO NpwunaraHe.

VII. CUYPHOCT

1. (M3m., B cvna ot 14.09.2019 r.) OnpaBOMOLLEHUST
AbpxaTten, CbOTBETHO TuTynapbT Ha cMmeTka, e
ONbXeH ga na3m B TarHa cBosi Kog 3a goctobn, Kog 3a
Mo6unHo 6aHkunpaHe, NMNH 3a goctbn o m-Token
Postbank, kakTo 1 Aa nasu oT HepaspelleHa ynoTpeba
OT TPEeTM Nrua MOOWHO YCTPOMUCTBO C MHCTaNMpaHo
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npunoxeHme 3a MobunHo 6aHknpaHe (m-Postbank),
MOBWMHO YCTPOMCTBO C MHCTANUPaHO NPUIOXEHNe M-
Token Postbank, TCC, kaktO W BCWUYKM [Opyrn
CpeacTBa 3a EneKkTPOHHOTO My waeHTuduumMpaHe
npea baHkaTa.

2. (M3m., B cnna ot 14.09.2019 r.) OnpaBoOMOLLEHUAT
abpxartern, CbOTBETHO TuTynapbT Ha cCMmeTka, e
ANbXeH HesabaBHO pa yBegomun badkata wnu
YMbAHOMOLLEHO OT Hed nuue Ha Homep: 0 700 18 555
(+359 2 816 60 00 npn HabupaHe OT 4yxbuHa) nnu
BbB BCEKM HEVH (DUHAHCOB LIEHTBP, B Criy4an Ha:

2.1. narybeaHe, kpaxba nnn He3akoHHO NPUCBOSAABaHE
Ha Hsikoe oT MNCC mnn Ha MOBUNHO YCTPOMCTBO, Ha
KOETO € WHCTanMpaHo npunoxeHneto m-Token
Postbank nnu npunoxexueto 3a MobunHo GaHkupaHe
(m-Postbank);

2.2. y3HaBaHe WNU Bb3HMKBAHE Ha CbMHEHWE WUnu
npeanonoXeHue 3a HepaspelleHa ynotpeba Ha Hakoe
oT NCC mnnn Ha MOBGMMHO YCTPOWCTBO, Ha KOETO €
WMHCTanuMpaHo npunoxeHneto m-Token Postbank nnu
npunoxexHmeto 3a MobunHo ©OaHkuMpaHe (m-
Postbank), BknouMTenHo, HO He camo- Ye KoabT 3a
poctbn, KogbT 3a MobunHo 6aHkumpane, lNMH 3a
AOoCTbn A0 npunoxeHneTo m-Token Postbank mnu
apyro NCC ca ctaHanu M3BeCTHM Ha TpeTu nuua,
pa3nuyHn oT OnpaBoOMOLLEHUS OAbpXKaTEN;

2.3. y3HaBaHe WM Bb3HMKBAHE HA CbMHEHWEe Wnu
npeanornoxeHne 3a Apyr HepaspeleH JOoCTbn A0
Ycnyrata, unuv 3a nona3eaHe Ha Ycnyrata unm Ha NCC
no Apyr HeNpaBOMEpPEH Ha4uH;

2.4. y3HaBaHe VNV Bb3HUKBAHE Ha CbMHEHWE WNn
npeanonoXeHMe 3a HepaspelleHa WM HETOYHO
N3BbpLUEHA NnaTexHa onepaums Ypes Ycnyrara.

Cneg nonyyaBaHe Ha yBegomneHueto, baHkata
npeanpuemMma HeobxoanmuTe OencTeus 3a GrnoknpaHe
Ha goctbna o YcnyraTa, a B Cny4YyauTe, B KOUTO €
NPUIOXMMO - aeaktuampa u CopTyepHUS TOKBH.

3. (M3am., B cuna ot 14.09.2019 r.) baHkaTa He
oTroBaps 3a eBeHTyanHuTe  HebnaronpuaTHu
nocrneanuun, HaCTLNUNKU B pe3ynTaT Ha Y3HaBaHETO OT
Tpetn nuua Ha NCC Ha OnpaBomolleHNa abpXaTen,
HacCTbNUNM npegu noriydyaBaHe Ha yBEAOMIIEHUETO,
OCBEH aKO TakaBa OTIOBOPHOCT HE € W3PUYHO
npegsugeHa B ObwmTe ycrnosus 3a 6GaHKOBM CMETKM
n/ nn B NpUNoOXnmMoTo 6bnrapcko 3akoHOA4ATENCTBO.

4. (N3m., B cuna ot 14.09.2019r.) baHkaTta nma npaso
aa Onokvpa poctbna Ha Bcekn OnpaBOMOLLEH
Avpxaten/ Tutynspa Ha cmeTka go YcnyraTta, a B
criyyauTte, B KOUTO € MPUNOXMMO - AeakTuBmpa u
CobTyepHuss TOKbH, MO OOEKTUBHM  MPUYUMHMK,
CBbp3aHU CbC:

o CurypHocTTa Ha YcnyraTa u/unu Ha NCC;

e CbMHeHMe 3a HepaspelweHa ynotpeba Ha
Ycnyrata w/vnu Ha MNCC;
¢ ChbMHeHue 3a ynotpeba Ha YcnyraTta n/vinu Ha

NMCC c uen u3aMama (CbMHEHWE MOXe Aa
Bb3HUKHE BKMIOYMTENIHO, HO He camo, npwu

nonyyeHo B baHkaTa wnckaHe 3a BpbLliaHe/
yBeJOMIIEHNE 3a HapedeH C n3amama npeBos
OT unu B nonsa Ha OnpaBoMolleH abpxaten/
Tutynap);

5. (Mam., B cuna ot 14.09.2019r.) B cnyyan Ha
AeakTuBMpaHe Ha CodptyepHus TOKBH,
OnpaBOMOLLEHUAT AbpXaTesl MoXe a akTMBupa HOB
TOKBbH MO peda Ha un. V.11 u cn.

6. baHkaTa BpeMeHHO MpeycTaHoBsIBAa AOCTbMa 40
Ycnyrata npyv HacTbnBaHe Ha e€OHO OT cregHuTe
obcToaTencraa:

6.1. NMonyyaBaHe B BaHkaTa Ha 3anopHO cbobLLeHne
no CmeTkata WM NO HSAKOS/ BCUYKM CMETKM Ha
TuTtynapa Ha cMmeTkaTa B baHkaTa, KaTo B TO3u crnyyan
JOCTbNBT [0 Ycnyrata ce npeycTaHoBABa CaMo
OTHOCHO U3BBbpLUBAHE Ha NpPeBOAU MU Apyru onepawum
no cwbotBeTHaTa/mte CwmeTka/n, 3a KoaTo/MTO e
Mosly4eHo 3anopHOTO cbobLieHne N 4O pa3mepa Ha
HanoXXeHus 3anop;

6.2. HapywaBaHe Ha M3MCKBaHUATa Ha AencTeawmTe
HOpMaTMBHU akToBe, [loroBopa W/MnmM HacToswuTe
OOwu ycnoBusa Mnu 3actpallaBaHe Ha CUrypHoOCTTa
Ha cuctemaTta oT OnpaBomoLLeHusi
abpxaten/Tutynapa Ha CMeTKa;

6.3.lo wnckaHe Ha TuTynaps Ha CMeTKa Wnu
OnpaBomMoLLeHNa AbpxaTesi, Korato MCKaHeTo 3a
6noknpaHe Ha pJoctbrna e u4pe3 obaxgaHe no
TeneqgoHa;

6.4. MNpn noctbnBaHe Ha NUCMeHa Monba OT cTpaHa
Ha Twutyndapa Ha cmeTka wnn OnpaBOMOLLEHUSA

Abpxaren.
7. B cnyyaute no un. VIII. 4 — VIIl. 6 baHkata
yBegomsiea  OnpaBomolleHnss — Agbpxaten  3a

OMNoKMpaHeTO W MNpUYMHUTE 3a TOoBa MNpW MNbpBa
Bb3MOXHOCT (Mpeaun 6roknupaHeTo n HeNoCpPeacTBEHO
cnep ToBa), BKIOYUTESNHO M NO Tened)oH, OCBEH ako
AaBaHETO Ha TakaBa WHopmauusi HE € NO3BOJIEHO
nopagu cbobpaxxeHnsi 3a CUTYPHOCT U ONpeaeneHn
HOPMaTUBHU U3NCKBaHUS.

8. baHkaTa Bb3cTaHOBSIBa AoCTbNa Ao YcnyraTta npu
oTnagaHe Ha OCHOBaHWMSATaA 3a MpPeyCcTaHOBABAHETO.
Ako GnokupaHeTo e 61No N3BbLPLUEHO HA OCHOBaHME
un. VIII. 5 nyn. VIII. 6.3 n 6.4 baHkaTa Bb3CTaHOBSABA
AocTtbna oo YcnyraTta npy otTnagaHe Ha OCHOBaHUATA
3a 6noknpaHe n cneg nogageHo CbBMECTHO NMUCMEHO
nckaHe 3a ToBa OT TuTynspa Ha CMeTka U BbB
mHaHCOB LEeHTbp Ha baHkaTa.

9. baHkaTa okOH4YaTenHo NpeycTaHoBsiIBa AOCTbNA A0
Ycnyrata npu npegocTaBsHe Ha WHgopmauus U
fokasatenctea 3a CMbpT Ha OnpaBoMOLLEHUS
abpXxarern.

IX.  OCMNOPBAHE HA
BBb3PAXXEHUA

1. (U3m., B cuna ot 12.09.2018r.) baHkaTta kopurmpa
HepaspelleHa WM HEeTOYMHO M3BbpLUEHa MnaTexHa
onepauusi ot CmeTka, camo ako TUTynapbT Ha cMeTka
n/unn OnNpaBOMOLLEHUNAT ObpXaTen ca yBegoMunu

MIAWAHUATA WU
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nucMmeHo baHkaTa 6e3 HeocHoBaTenHo 3abaBsiHe Mo
cMucbna u B cpoka Ha yn.VIIL.5 ot HacTosawmTe O6LWM
yCrnoBusi, cnep kato ca y3Hanu 3a HepaspelleHaTta
MM HEeTOYHO W3NbMHEeHaTa nnaTexHa onepauus.
baHkata ce 3agbmkaBa pga cbaencTBa  3a
paspeluaBaHe Ha CryjanTe Ha OCrnopeHn TpaHcakumm/
onepauMm u ce TMnpousHacsas MNoO CbOTBETHUTE
Bb3paXeHns No peda u B CPOKOBETe, NpeasnaeHn B
NPUNIOXKMMOTO 3aKoHoOaTencTBo, OTHOCUMUTE
BbTPELLUHM NpaBuna un npouenypu Ha baHkata, kakTto
U npegBuaeHn no-gosly B HacToswarta Cekumsi oT
O6wwnTte ycnosus.

2. (MU3m., B cuna ot 14.09.2019r.) B cnyyanTe, korato
TutynapbT Ha cmeTka w/unu OnpaBOMOLLEHNAT
ObpxaTten yesegomsaBa/T baHkaTa 3a Hanuuue Ha
HepaspelleHa MnnaTtexHa onepauusi, OCbLUEeCTBEHaA
ype3 mamama OT TPeTo nvue wunu B pesynTar oT
OTKpagHaTKU Mnn He3akoHHO npucBoeHn MNCC n/nnu,
MOOWMNHO YCTPOMCTBO C MHCTANMpPaHo NpUioXeHne m-
Token Postbank w/unu npunoxenne m-Postbank,
OnpaBOMOLLEHUAT ObpXKaTer, CbOTBETHO TUTYNSPBLT
Ha cMmeTKa, cnefBa fda YBeAOMU KOMMETEHTHUTE
opraHm Ha Penybnuka Bbnrapust u ga npegocrasu
pokasartenctea Ha baHkaTa 3a ToBa. C npnemaHeTo
Ha HacToawute O6wwn ycnosusa, TuTynApbT Ha
cMeTKa, CbOTBETHO OnpaBOMOLLEHMAT ObpXKaTen,
NnoTBbpXKAaBa Y€ € HasiCHO, Ye ako He MpeaocTaBu
TakuBa gokasaTencrtsa, baHkaTta moxe ga cyete TO3U
dakT, BKMOYMTENHO ako ca Hanuue W  gpyru
obcToATENcTBa B Tas3W Hacoka, KaTo MHOMKauus 3a
HanW4YMeTo Ha OCHOBATENHO CbMHEHWE 3a uamama u
0a yBeOoOMW KOMMETEHTHUTe opraHn B Penybnuka
Bvnrapya 1M pga  oTKaxke Bb3CTAHOBSABAHE Ha
CTOMHOCTTa Ha HepaspelleHaTa nnaTexHa onepaums
no pepa Ha un. 79, an. 1, nap. 1 ot 3yricC.

3. (Hoea, B cmna ot 12.09.2018 r.) Bb3 ocHoBa Ha
NMCMEHOTO yBeoMIeHMe no T.1 no-rope, Nony4YeHo B
cpoka no un.VIL.5 ot HactoswmuTe OOWM ycrnoBus,
baHkaTa wWHMUMMpA CbIMAcHO CBOSTA BbTPELlHa
npouenypa OENUCTBUS 3a paspellaBaHe Ha cnyyauTe
Ha OCMOpPEeHN nnaTexHun onepauumn (BKNHOYUTESTHO
AENCTBMSA CNPSAMO AOCTaBYMKa Ha NIAaTEXHW YCnyru,
obcnyxeal, nonyyatenda Ha cpeacteata  no
n3BbpLUEHaTa NnaTexHa onepauusi, B cnyyaite, B
KOUTO MMaTEeXHOTO HapexgaHe € MOCTbAUMO 4pes3
nony4artens Ha npeBoAa U HeroBmsi 4OCTaABYMK).

4.1. (Hoa, B cumna ot 12.09.2018 r.) baHkaTa
MHpopMMpa nNUCMeHo TuTynsapa Ha cmeTka u/unu
OnpasomoLLeHns AbpxaTen 3a CBOETO peLleHne no
NOCTBLMNMIOTO  Bb3paxeHne  HezabaBHO  criej
NpuKNioYBaHe Ha npouegypata Mo JokasBaHe Ha
aBTEHTUYHOCTTA W  TOYHOTO  U3MbIIHEHWE Ha
ocrnopeHara nnartexHa onepauus.

4.2. (Hoea, B cuna ot 12.09.2018 r.) B cnyyan, ye
npouegypara no npegxogHarta Touka e Npukymna B
pamMknTe Ha paboTHMA [eH, crefjBall [OeHs Ha
MOCTBNBAHETO Ha MUCMEHOTO YyBeAOMIeHVWe 3a
HepaspelleHa nnaTexHa onepauus, n baHkata e
Hamepuna NMCMeHOTO yBeJOMIIEHNe 3a OCHOBaTENHO

1 He ca Hanuue obcTosATencTeara no yn. X.3 no-gony,
TA Bb3CTaHOBABa He3abaBHO CTOMHOCTTA Ha
HepaspelleHaTa nnartexHa onepauus.

4.3. (HoBa, B cuna ot 12.09.2018 r.) B cnydan, 4de
npoueagypata He € MnpUKNIYuna B MNOCOYEHUs B
npeaxogHaTta Toyka cpok, baHkata Bb3cTaHOBsIBa
He3abaBHO CTOMHOCTTA Ha HepaspeLleHaTa nnaTexHa
onepauusi, He NO-KbCHO OT Kpasd Ha paboTHWSA AeH,
cnegpalw, OeHA B KOWTO € MOCTbNUO MUCMEHOTO
Bb3paxeHne, kato OnokMpa  Bb3CTaHOBEHUTE
cpeactBa no CwmeTkaTa [0 NPUKNKOYBaAHE Ha
npoueaypara.

4.4, (HoBa, B cuna ot [12.09.2018 r.) Ako cnen
NpuyKItoYBaHe Ha BbTpelwHaTta npouenypa baHkata e
Hamepwuna NUCMeHOTO yBeadomreHue no T.1 no-rope
3a OcHoBaTenHo, Ta ocBoboxgaBa OnokupaHuTe
cpeacTBa He3abaBHO.

4.5. (HoBa, B cuna ot 12.09.2018 r.) BbB BCUYKM
cnydanm Ha  Bb3CTaHOBSIBAHe, BanbopbT  3a
3aBepsiBaHe Ha CmeTkaTta e He No-KbCHO OT Aartara,
Ha koaTo CMeTkaTa e 6una 3agbikeHa CbC cymarta Ha
HepaspellieHaTa nnaTexHa onepauus.

4.6. (HoBa, B cuna ot 12.09.2018 r.) B cnyyaute,
KoraTo crnea  MNpPUKNIKYBaHe Ha  BbTpellHaTa
npouegypa baHkata e Hamepuna NMCMEHOTO
yBefomreHve no 1.1 no-rope 3a HEOCHOBATENMHO MUK
B Cryvan 4e ca Hanuue obcroaTtencrTearta no yn. X.3
no-gony, baHkata oTka3Ba Bb3CTAHOBSABAHETO Ha
cpegcTteaTa / 3agbikaa B cBosi nonsda CmeTkarta cbe
cymaTa Ha Bb3CTaHOBEHWTE W OGnokupaHu no
CmeTkaTa cpefcTBa, 3a KOeTO C NMpMeEMaHEeTo Ha Te3u
O6wwm ycnosusa TutynapbT HA CMETKa AaBa CBOETO
N3pKYHO cbrnacue no un. 21 ot Hapenba 3

4.7. (Hoea, B cuna ot 12.09.2018 r.) baHkaTta oTka3Ba
Bb3CTaHOBABAaHE Ha cymata Mo ocrnopeHaTa
nnaTtexHa onepauus npy HamuyMe Ha OCHOBaTENHM
CbMHEHUS 3a u3mMama, crnej kato e yBegomuna 3a
TOBa KOMNEeTeHTHUTe opraHun B Penybnuka Bbvnrapus.

4.8.(Hoea, B cuna ot 12.09.2018 r.) bBbaHkaTa
BBb3CTAHOBSABA CymaTa Ha HepaspelleHa TpaHCakums
W B OpyrM crnyYan, B KOUTO € Hanuue TakoBa
3agbmkeHne 3a  baHkata B mpunoxumorto
3aKoHOOaTernCcTBO.

5. (M3m., B cuna ot 12.09.2018 r.) B cnyyan Ha
HETOYHO, BKNIOYMTENHO 3abaBeHO WU3MbIIHEHME Ha
nnaTexHa onepaums oTHoweHuaTa mexay CtpaHute
ce ypexaaTt cbrnacHo O6wmTe ycnosusa 3a 6aHKoOBU
CMETKM, MPUINOXMMU KbM CbOTBETHaTa/ute CmeTtkal/ u.

6. B cnyyain Ha HeocHoBaTefHO ocnopsaHe Ha
TpaH3akuusa/onepauus, u3BbpLUeHa npu non3saHe Ha
Ycnyrata, ocnopunuaTt TpaHcakumaTa/ onepaumsta —
OnpasomoLeHuaT Abpxaren, pecneKTMBHO
TuTynapbT Ha cMmeTKa, € ONbXeH Aa 3annaTtu Takca,
CbrnacHo TapudhaTta Ha BaHkaTta. Kato
HeoCHOBaTemNHoO LWe 6bae pasrnexaaHo ocnopBaHeTo
Ha pasnuka B CymMaTta Ha TpaH3akuuaTa u cymara,
KoaTo e ocyeToBogeHa no CwmeTkarta, npu
npesanyTvpaHe, Korato pasnukara e B pesynrar Ha
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pasMMHaBaHe Ha pgaTtata Ha  W3BbpLUBaHe
TpaH3aKuMsaTa 1 gatata Ha HEMHOTO OCYETOBOASIBAHE
B BaHkaTa u pasnuuve B npunaraHute BanyTHU
KypcoBe 3a CbOTBETHUTE Aath 1 BanyTu. lNocoyeHoTo

B NPeOXoAHOTO uM3peyeHne He npenacrasnssa
nsyepnatenHo  u3bposiBaHe Ha  cryYyaum  Ha
HEeOoCHOBaTenHo  OcrnopBaHe Ha  TpaH3akuuu/
onepaumu.

X. OTTOBOPHOCT HA CTPAHUTE

1. OnpaBomolleHVAT gbpxkaten u TuTynapbT Ha
CMeTKa OTroBapsAT Npu YCNoBUsiTa Ha CONMAAPHOCT 3a
BCUYKM 3a4bIDKEHWS, Bb3HUKHANM Npy NonsBaHe Ha
Ycnyrara.

2. (M3m., B cvna ot 12.09.2018 r.) TutynapbT Ha
cmeTka/  OnpaBOMOLLEHMAT AbpxaTen noHacsa/T
3arybute, CBbp3aHM C BCUYKM  HepaspeLleHu
nnaTtexHu onepaumm, NPou3TM4aLLm oT N3MNon3BaHeTo
Ha wn3rybeH, OTKpagHaT MMM HE3aKOHHO MPUCBOEH
nnaTexeH UHCTPYMEHT, korato TUTyNApbT Ha cmeTka/
OnpaBOMOLLEHUAT AbpXaTen He € ycnan Aa 3anasu
nepcoHanusMpaHnuTe 3alUTHU XapakTepPUCTUKM Ha
Ycnyrata, Ho He noBeye oT 100 nB. Ta3n pasnopeaba
He ce npwunara, ako: (i) 3arybara, kpaxbarta wnu
HE3aKOHHOTO npuceosiBaHe Ha nnaTexHus
WHCTPYMEHT He ca mMornun ga 6baart ycTaHOBEHM OT
TuTynapbT Ha cmeTka/OnNpaBOMOLLEHUAT ObpXKaTen
npeav nnawaHeTo, OCBEH ako He ca AeWNCTBanu ¢ uen
namama, unn (ii) Bpegata e 6una npuymHeHa oOT
aencteme wunu 06e3gencTtBMe Ha  CRyXuTen, Ha
npeacTaBuMTen WM Ha KMoH Ha baHkata unu Ha
noamsnbnHuTen Ha baHkara.

3. (MNpemecTeH B HoBa TouYKa, B cuna ot 12.09.2018r.)
TuTynapbT Ha cmeTka/ OnpaBoOMOLWLEHUAT ObpXaTten
noHacs/T BCUYKM MPETbpreHn 3arybu, CBbp3aHn C
HepaspelleHn NnaTexHu onepauuu, He3aBUCMMO OT
pasmepa MM, ako v e/ca rv NPU4MHUN/M Ypes namama
UNKN C HEU3NBIIHEHMETO YMULLINIEHO UK nopaam rpyba
HeBpPEeXHOCT Ha eqHO UNKn noBeyve OT 3a4b/PKEeHUsTa
cu no Jdorosopa u HacToswmTte O6Lm ycnosus.

MponyckbT Ha TuTynapa Ha cMeTka WunuM Ha
OnpaBomoLleHns abpxxaten ga ysegomu HesabaBHo
Bankata 3a obctogatenctBaTta no yn. VII.2, kakto un
AonyckaHeTo Ha y3HaBaHeTo Ha Koga 3a poctbn
n/vnn Aapyru nepcoHanmManpaHu 3aLLMTHU
XapakTepucTMkn Ha Ycnyrata OT Tpetn nvua,
npeactaensBa rpyba HeGpexHOCT OT CcTpaHa Ha
Tutynapa Ha cmeTtka/ OnpaBoOMOLLEHUS ObpXaTten.
HeocurypsiBaHeTo  Ha  aHTMBUpPYCeH  codpTyep
(nocnegHa Bepcust) UM M3MNON3BaHeTO Ha Ycnyrata
OT KOMMIOTPU, 4O KOUTO umaT AOCTbN M APYrK nuua,
npencraensiBaT cnydam Ha rpyba HebpexHOCT oT
cTpaHa Ha Tutynapa Ha cmeTka/ OnpaBoOMOLLEHMUS
abpxaten. NMocoyeHoTo B Taswm pasnopeaba He ce
ABsIBA u34yepnaTtenHo n3bposiBaHe Ha BCUYKU NPOSIBU
Ha rpyba HeGpexHOCT OT cTpaHa Ha Tutyndpa Ha
cmeTka u/unun Ha OnpaBOMOLLIEHMS ObpXaTern.

4. (Hoea, B cuna ot 12.09.2018r.) B cnyyaute no un.
80, an. 4 ot 3MYMNC, 1.2 1 3 no-rope He ce npunarar,

ocBeH Korato TutynapbsT Ha cmeTka/
OnpaBomoLWEHNAT ObpxaTen € pelctsan c uUen
nsmama.

5. (W3m., B cuna ot 14.09.2019r.) OnpaBOMOLLEHUSAT
Abpxarten u TutynapbT Ha CMeTKa OTroBaps/T cnpsamo
baHkata 3a BcuYkM Bpeaun, MNPUYMHEHM  OT
HenpaBWIHOTO MoOM3BaHe Ha Ycnyrata wunm
cbXxpaHeHune Ha Koga 3a goctbn w/ unun MNCC.

6. (M3m., B cuna ot 14.09.2019r.) baHkaTa He HocK
OTrOBOPHOCT 3a Bpean, NPUYNHEHN NMpUX Non3eaHe Ha
Ycnyrarta, ako npean norydaBaHe Ha yBe4OMIIEHNETO
no npeagxogHata pasnopenba [obGpocbBECTHO e
N3NbMHNNA HapeXXaaHe 3a M3BbPLLBAHE Ha onepauus
C Hesi OT n1ue, KOeTO Bb3 OCHOBA Ha HEABYCMUCIIEHU
obcToaTencTea e 6MNo oBNacTeHo ga s u3sbpwn. B
Te3n crny4am OTroBopHocTta Ha OnpaBOMOLLEHNS
avpxarten/ TuTynapa Ha cmeTka Moxe pna 6bae
orpaHM4yeHa camo Mpu HanuuMe Ha uMmnepaTuBHa
pasnopenba B MNPUMAOKUMOTO KbM TO3M MOMEHT
3aKkoHo4aTencTBo, nocTtaHoBsiBalLLla ToBa
orpaHuyeHue, 1 Ao pa3MepuTe, NOCoYeHN B Hesl. BbB
BCUYKM CNy4yau, Korato TpaH3aKuMsTa € U3BbpLlleHa
Bb3 OCHOBA Ha [MOMOXWUTENHA  ENEeKTPOHHa
naeHTndpukaums (Ypes sbeexaaHe Koga 3a MobunHo
OaHkupaHe, Koga 3a p[ocTbn, perucTtpupaHn B
ornepaumoHHaTa cucteMa Ha MOOWIHOTO YCTPOWCTBO
buomeTpuyHn gaHHM n uanonsesaHe Ha [1CC) ce
npuema, 4e nMuUeTo, KOeTo s1 € U3BbLPLWNIIo, e duno

HeaBYCMUCIIEHO oBJ1aCTeHO aa A M3BBbPLUN.
lNocoueHoTo B npeaxoaHoTo n3pevyeHune HEe
npeacraBndBa nayvepnarteriHo VI36pOFIBaHe Ha

HeaBYyCMUCIEHN obcTosTencTtBa MO CMUCBbNA Ha
HacTosilwaTa pasnopenba.

7. (N3m., B cuna ot 12.09.2018 r.) baHkaTta He HocK

OTrOBOPHOCT, Korato nopaau 06EeKTMBHM
obcTtoaTencTtBa W3BbH HEWHUA  KOHTPOS, KaTto
Henpeogonvma cuna wnu  OpyrM  U3BbHPEOHU
obcToaTencTea, OnpaBomolleHnsaT  gbpxaten/

TuTynapbT Ha CMeTka Hama/T Bb3MOXHOCT Aa
nonsea/T Ycnyrata, BKMOYUTENHO, HO HE CaMO CpuvB
Ha MWHOPMaUMOHHATa CUCTEMA, MpPEKbCBAHE Ha
KOMYHMKaLMOHHNTE JINHUN, npeKkbCcBaHe Ha
€MNeKTPMYECKO 3axpaHBaHe U Opyri.

8. (U3m., B cuna ot 08.05.2021 r.) baHkaTa He HocK
OTroBOPHOCT, korato ONpaBOMOLLEHMAT AbpXKaTen He
nofnyYn wu3npaTeHo CbrracHo Hactoswmute OO6wwm
ycnosus SMS unn gpyro enektpoHHO cbobLieHue,
nopagn nuncata/npekpatsaBaHEeTO Ha [OrOBOPHM
OTHOweHna Ha OnpaBomMmoLleHns gbpxaTten c
mMobuneH onepaTop Wunun Apyrn TEXHUYECKN NPUYNHM
(nMnca Ha obxBaT, POYMWHI, MOKPUTUE, W3KIOYEH
TenedoH 1 ap.) nnn ako OnpaBoOMOLLEHUSA ObpXaTen
e NpOMeHun MOBUNHNA cu TenedoHeH
HoMep/MOBUNHMAT cu onepartop, 6e3 fa e ysegomun
BaHkaTa, KakTo 1 B crnyvamn Ha 3aryba unu kpaxba Ha
MobuneH TenegoH mnu gpyrm obctoAaTencrea CbC
cxodeH edexT.
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9. (Hos, B cuna ot 16.07.2018 r., nam., B cmna ot
12.09.2018 r.) baHkaTa He HOCKM OTFOBOPHOCT 3a
M3BbPLUEHN pasnopexgaHus n  OelcTBua  no
MbMHOMOLLHO, aKkO He M € CbOOLEeHO MMCMEHO Mo
YCTAHOBEHUss OT Hesa pef, Ye MbIHOMOLWHOTO €
OTTErneHo W ako npegu  nonyyaBaHe  Ha
yBegoMneHmeTo Oo6poCbBECTHO €  M3NbiHuna
pasnopexgaHe Ha nuue, KoeTo Bb3 OCHOBA Ha
HeJBYyCMMUCIEHN OBCTOATENCTBA Ce SBsiBa OBMACTEHO
0a U3BbpLUM pasnopexgaHeTo/ AencTBneTo.

XI. TAKCN 1 KOMNCUNOHHU

1. (Wam., B cuna ot 12.09.2018 r.) Npun 3aaBssBaHE U
nonssaHe Ha Ycnyrata TUTYNapbT HA CMeTKa ObimKu
Ha baHkaTa TakcM U  KOMWUCUOHW, CbIMacHo
pencrteawata Tapuda Ha baHkaTa. baHkaTa uma
npaBo pfa nMPOMEHs €eAdHOCTPaHHO pasMepa Ha
OBIMKNMUTE TaKCU U KOMUCUOHMW, KaKTO 1 Ja BbBeXxaa
HOBM TakCM W KOMMUCMOHM, 3a KOeTo yBedoMmsiBa
Tutynapa Ha cmeTka n OnpaBoOMOLLEHUST ObpXaTen
no pena, npeasuaeH B 4n.Xll5 ot Tesn O6GWwM
ycrnoBus. Korato npoMeHuTe B AbIMKUMUTE Takcu U
KOMUCMOHM ca no-6naronpuaTtHM 3a TuTynspa Ha
cmeTka/OnpaBoMOLLEHUS AbpXaTen, Te ce npunarart
6e3 npeaBapuTENHO yBELOMIEHNE.

2. baHkata wnma npaBo cnyxebHo pga cvbupa
AbmkumMuTe  oT  TuTynsipa  Ha  cMmeTka MU
OnpaBomoLLeHNst ObpxaTen TakCcu M KOMUCUOHU OT
BCUYKM CMETKM Ha TuTynsipa Ha cMmeTka wuwunu
OnpaBomMoLLeHNsa gbpxKaTten, OTKPUTU MNpu Hes, 3a
KOeTo C nognuceaHe Ha [oroBopa (BKIHOYMTENHO
aHEKCWU/OOMbIHUTENHN  CNOPa3yMEHNs KbM  HEro)
TutynapbT Ha cmeTka n ONpaBOMOLLEHUAT ObpXKaTen
AaBaT WU3PUYHOTO CU, HEOTMEHWMO, U GEe3yCnoBHO
cbrnacwe.

Xll.  TMPEKPATABAHE HA
OTHOLWEHWA

1. [loroBopbT 3a npegocTaBsHE W MON3BaHe Ha
ycnyrata ,MHTepHeT OGaHkupaHe® ce ckmnwoyBa OT
CTpaHuTe 3a HeonpenerneH Cpok.

2. TutynapbT Ha CMeTka MOXe Ja npekpaTtu
eaHocTpaHHo [JoroBopa 6e3 nocoYBaHe Ha KOHKPETHO
OCHOBaHME C eOHOMECEYHO MUCMEHO MNpean3BecTme
Jo baHkara.

3. baHkata uma npaBo ga npekpatu egHOCTPaHHO
HoroBopa ¢ OnpaBomoweHus gbpxaten wunm
Tutynapa Ha cmeTka 6e3 nocoyBaHe Ha KOHKPETHO
OCHOBaHME C ABYMECEYHO MMCMEHO Mpeamn3BecTue.
Mpenm3BecTneTo No HACTOSLUA YNEH Cce NPeaoCcTaBs
Ha TuTynapa Ha cmeTka/OnpaBoMOLLEHUA AbpXKaTen
Ha XapTMeH wnu gpyr AbnroTpaeH Hocuten
(BKNIOYMTENHO Ype3 u3npawaHe Ha CboOLeHne Ha
enekTpoHHaTa nowua) Ha agpeca/ute 3a
KopecnoHaeHuus, nocodeHmn B [loroBopa.

4. baHkaTa uma npaBo Aa npekpatu egHOCTPaHHO
HoroBopa ¢ OnpaBomoLieHns abpxaTten w/vnu
Tutynsapa Ha cmeTka 6e3 npeauMsBecTve npu
HeM3nbfiHEHWE Ha 3a4b/DKEHMS NO  HacToswwuTe

JOroBOPHUTE

O6bwn ycrnoeua mnm no [loroBopa OT CTpaHa Ha
OnpaBomolleHnst gbpxaten n/wnu Ha Tutynapa Ha
cMmeTKa.

5. [1oroBopbT Ce cumTa 3a NpekpaTeH B criydan Ha
nonyyaBaHe Ha NMMCMEHO yBeJOMIMEHNe 3a NocTaBsHe
noA 3anpeweHve Ha TuTynspa no cMmeTkaTa uUnun Ha
OnpaBomoLLeH gbpxaTen, KaTo B NocrnegHus cryyan
npekpaTsiBaHeToO Ce cyMTa camMo MO OTHOLUEHME Ha
CboTBETHUA OnpaBoMOLLEH AbpXaTen.

6. (M3m., B cuna o1 08.05.2021 r.) B cnyyaw Yye B cpok
oT 6 (wecT) Meceua, CuYMTaHO OT pfarara Ha
cknoyBaHe Ha  [oroBopa, OnpaBOMOLLEHUAT
Aabpxaten He wusnon3sa Kopga 3a aktMBaums 3a
MbpBOHAYanHO uM3non3eaHe Ha Ycnyrata, TO
AOoCTbNBbT My Ao YcnyraTta ce 6nokvpa aBToMaTUyHO,
kaTo oTbnokMpaHeTo Ha gocTbna o YcnyraTa, cneg
TOBa CTaBa C NogaBaHe Ha JOKYMEHT no obpaseL BbB
¢mHaHCcoB LEeHTbp Ha baHkaTa, nognucaH oT cTpaHa
Ha TwuTtynapa Ha cmeTka n  OnpaBoOMOLLEHMS
Abpxaren.

7. (N3m.B cuna oT 23.01.2021r.) Ako
OnpaBOMOLLEHUAT AbpxaTen € egHOBPEMEHHO WU
MbHOMOLLUHUK Ha TUTynsipa Ha cMeTKa, C NpaBo Aa ce
pasnopexga C HanuyHoctu no HeroBn CMeTKW, B
cnyyam 4e TuTynapbT Ha CcMeTka/  3aKOHHUTE
npeactaBuTenn Ha Tutyndpa Ha cMeTka yBeooMu/aT
nMcmeHo BaHkaTta ¢ NWYHO siBSiBaHe BbB (PMHAHCOB
UeHTbp Ha baHkaTa, Ypes3 usnpawaHe no nowiara c
obpaTHa pasnucka, C npenopbyaHa nowa, 4pes
HOTapuarnHa nokaHa 3a oTTerfnsiHe Ha MbSIHOMOLLHOTO
MW 3a npekpaTsBaHe Ha MpaBoOMOLMSTA Ha
OnpaBomolleHnst ObpxaTen 3a QOoCTbl  Wwunu
pasnopexgaHe cbC cpegcteata no CmeTtkaTa, npu
N3TM4YaHe Ha CpoKa Ha MbIHOMOLLHOTO, KaKTo K npwu
npeyctaHoBsiBaHe Ha [JAEeWCTBMETO My Ha Jpymm
OCHOBaHWsi NPOM3TUYaLLM OT 3aKOHa MM OT CaMOTO
Hero, [loroBopbT 3a YcnyraTta ce cunta 3a npekpaTeH
no OTHoweHne Ha OnpaBoMOLWEHNa AbpXaTen
efHOCTpaHHO M 6e3 npegus3BecTve OT CTpaHa Ha
BbaHkata ¥ pgocTbnbT My [Ago Ycnyrata ce
npeycrtaHoBsiBa. B Te3n cnyyau [JoroBopbT OcTaBa B
cuna no oTHoweHne Ha TuTynspa Ha cmeTkaTa u Ha
octaHanuTe OnNpaBOMOLLEHN AbpXaTenu, ako uMma
TakuBa.

8. (M3m. B cuna ot 23.01.2021r.) baHkaTa uma npaso
Aa npekpatu egHocTpaHHO 6e3 npeausBecTue
foroBopa c¢ OnpaBomMoweH Abpxaten W pJa
npeycTtaHoBM JoCTbMa My [0 YcnyraTa, B criydyam ye
y3Hae, 4e npaeBaTa My 3a pasnopexgaHe CbC
cpenctearta no CmeTkata ca npekpaTteHn Ha KakBOTO
W Oa e OCHOBaHWe, B T.4.aKO yCTaHOBM unu O6bae
NMUCMEHO yBeAOMeHa OT 3aKOHHWUTE MnpeacTaBuTeENU
Ha TuTyndpa Ha cMmeTka C JIMYHOTO UM SIBSBaHe B
ocunc Ha baHkaTa, 4pe3 m3npallaHe no nowarta ¢
obpaTHa pasnucka, C npenopbyaHa nouwa, 4pes
HoTapuarnHa nokaHasa npekpaTsaBaHe Ha
npaBoOMOLUMATA UMK 3a 3anvMyaBaHe Ha BNUCBAHETO
Ha OnpaBoMOLWEHNs ObpxaTen KaTo 3aKOHeH
npegctasuten/ MNpokypuct Ha TuTynsipa Ha cMeTka B
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Tbproeckus perncTbp n perucTepbT  Ha
lopygmMdeckuTe  nuMua € HecTonmaHcka  uen
(TPPKOJTHL). B Teau cnyyam [doroBopbT ocTaBa B
cvna no oTHoweHue Ha TuTynapa Ha cmeTkaTta u Ha
octaHanute OnNpaBOMOLLEHM AbpXaTenu, ako uMma
TakuBa.

8.a (Hoe, B cuna ot 23.01.2021r.) [oroBopbT 3a
Ycnyrata octaBa B cuna 3a OnpaBOMOLLEH AbpxaTen
YMbSTHOMOLLIEH CbrNacHo N3NCKBaHNATA 3a
nbnHomMowHuTe no pasgen lll ot Tean O6wm ycnosus,
B Cnyyam 4e crneq paraTta Ha CbCTaBsiHE Ha
MbAHOMOLWHOTO, fMuata KOMTO ca ro nognucanu
3arybaT npaBomowmATa CuM da  npeacTtaeBnssart
Tutynapa Ha cmeTkata. TakoBa Mb/IHOMOLLHO MOXe
Aa ce OTTernu ¢ NnMcMeHo yeegomnexve oo baHkata
oT Tutynapa Ha cMeTKa/3akoHHUTE NpeacTaBUTENn Ha
Tutynapa Ha cMeTka C NMYHOTO MM SIBABaHE BbLB
uHaHcoB UeHTbp Ha baHkaTta, ypes msnpawaHe no
nowaTta ¢ obpaTtHa pasnucka, C npenopbyaHa nowa,
Yypes3 HoTapuanHa nokaHa.

9. (MpeauweH un.XIl.7, nsm., B cuna ot 14.09.2019r.)
OnpaBOMOLLEHVAT gbpxaTen u TUTYNApPbT MO CMEeTKa
ocTaBaT 3aAbimKeHn kbM baHkaTta go noracsBaHe Ha
BCMYKM 3a0biKEHMsl, CBbp3aHW C MON3BaHETO Ha
Ycnyrata, BKITIOUMTENTHO M cred nNpekpaTsiBaHeTo Ha
[oroBopa, He3aBUCMMO OT OCHOBaHMATA 3a
npekpaTsiBaHe.

10. (Hos, Bcuna ot 14.11.2019r.) MNpwu npekpatsasaHe
Ha BCUYkM goroBopu 3a CMeTKM M BCUYKM BGaHKOBU
npoayktn, Kouto TutynapsbT manonssa B baHkaTta,
[oroBopbT 1 AOCTLMBLT 40 Ycnyrata ce npekpaTtasart
aBTOMAaTWYHO.

XNI. AOMBINHUTENTHN PASNOPEOBU

1. (Hoe., B cuna ot 16.05.2018 r.) baHkata
obOpaboTBa nMYHUTE [OaHHM B CbOTBETCTBME C
Pernament (EC) 2016/679 Ha EBponenckus
napnameHt n Ha CbBeta ot 27.04.2016 r. (,06w
pernameHT OTHOCHO 3awuTa Ha gaHHuTe"). NMogpobHa
MHopMaLmMs 3a LiennTe N NPaBHOTO OCHOBaHWE 3a
00paboTBaHETO HA §WYHUTE [OaHHW; KaTeropuuTe
nony4yaTtenu Ha NNYHU daHHWU; CPOKa, 3a KOMTO e ce
CbXpaHsABaT NNYHUTE [aHHW; NpaBaTa Ha cybekTuTe
Ha JaHHM BbB BPb3ka C 00paboTBaHETO Ha TEXHUTE
NMMYHM JaHHM OT cTpaHa Ha baHkaTa, Kakto u
WHOpMaLMs 3a Ha4YMHa, NO KOWTO Te MoraT ga 6bvaaTt
YNPaXXHEeHW; AaHHM 3@ KOHTAKT C ANTbXXHOCTHOTO nuue
no 3awmTa Ha AaHHUTE U BCAKa Apyra uHgopmaums,
koato OOWmMAaT pernaMmeHT OTHOCHO 3alumMta  Ha
AaHHWTe uM3uckBa pJda Obae npegocTaBeHa Ha
cybektuTe, ce cbabpxa B YBeOOMMeHMEe OTHOCHO
00paboTBaHe Ha NNYHUTE JaHHU, KOETO € HaNU4HO Ha
WHTEpHET cTpaHuuarta Ha BaHkaTta
(www.postbank.bg), kakTo 1 Ha xapTueH HocuTern BbB
Bcekn ocuc Ha baHkaTa.

2. Hactoawmte O6wm ycnoBusi, BKITOYUTENHO
WHopMaUuMaTa 3a  MUHUMAINHUTE  TEXHUYECKU
N3NCKBaHWS, Ce NpeaoCcTaBaT Ha TuTynsapa Ha cmeTka/
OnpaBomMoLLEeHU ObpXaTen Ha XapTUeH unu gpyr

AbAroTpaeH HocuTen (BKMNIYMTENHO Ypes nanpallaHe
no wumenn wnu nybrnukyBaHETO UM Ha WHTEpHeT
cTpaHuuaTa Ha baHkata (www.postbank.bg) BbB BUA
Ha pa3bupaem TeKCT M B [OCTbNHa opma Ha
Obnrapckn esuk). Mo Bpeme Ha OENCTBUETO Ha
Horoeopa TutynapbT Ha cmeTka/ OnpaBomoLLeHUs
AbpXxaTten vMMmart npaBo Npu NouckBaHe ga nonyyat
ycnosusaTa Ha [JoroBopa, kakto n Hactosawmte Oowm
ycnosusi, B T.M.  MWHUManHuUTE  TEXHUYECKU
N3NCKBaHWS, Ha XapTUeH WM Apyr ObaroTpaeH
HocuTen.

3. (Nam.,, B cuna ot 09.01.2023 r.) Bcuyku
yBEAOMIIEHNS] N U3ABMEHUS BbB Bpb3ka ¢ [loroBopa
Tpsabea ga 6vaaT HanpaeseHu oT CTpaHuTe B NMMCMEHa
dopmMa M Ha Obnrapckm esuk U LWe ce cuutar
nosfy4eHun, ako nNo dakc, Ypes NMUYHO JOCTaBsHE UMK
ypes manpawlaHe no nowaTa ¢c obpartHa pasnmcka, unm
C npenopbyaHa nouwla, UNu no €eneKkTpoHHa moLla,
aocturHat oo agpecute Ha CTpaHuTe (pecnekTMBHO
A0 agpecuTe Ha enekTpoHHa nowa), NMoCOoYeHn B
Horoeopa n B O0wmTte Ycnosus, Kakto 1 ako obaar
npenocTaBeHu Ha Tutynapa Ha cmeTka/
OnpaBoMoLLEeHNsT ObpxaTen 4pe3 Mof3BaHeTO Ha
Ycnyrata wvnm nNyGriMkyBaHETO WM Ha MWHTEPHET-
cTpaHuuaTa Ha baHkata, nocoyeHa no-rope, OCBEH
ako B Hactosiwmte OOWM yCnoBusi HE € MOCOYEHO
apyro. 3a nanpawiaHe Ha yBEAOMITEHMS N U3SBINEHNS
Mo ernekTpoHHa nouwia oT u Ao baHkaTa e BanuaeH
CrnegHuAT adpec Ha enekTpoHHa nowa: info@e-
postbank.bg.

OnpaBoMOLLEHVAT ObpXaTen Moxe gda u3bupa wu
NMPOMEHS MHOrOKpaTtHO e€e3uka (Obnrapckm wnm
aHIMMNCKN) 3a WU3MON3BaHe Ha WHTepdgenca Ha ,e-
Postbank® n ,m-Postbank®, kato Ha n3bpaHusi OT Hero
e3uK No Bpeme Ha paboTHa cecus B VIHTepHeT/pecn.
MobunHo HaHkupaHe LWe nonyyaBa M M3BECTMS 3a
eAHokpaTHM kogoBe, Push HoTudumkauumm, kakto wu
BCWYKM CUCTEMHM YBEOOMMEHMS Kacaewmu ,e-
Postbank® pecn. ,m-Postbank®, konto ce mnsnpawiat
ype3z SMS unn gpyro enekTpoHHO CbobLlieHne unu
ypes nMmenn.

OnpaBOMOLLEHMAT ObpXaTen UMa Bb3MOXHOCT Aa
akTMBupa AOMbIHUTENHUTE YBEAOMIIEHUS OT MEHHO
,2HacTponkn“ B npodmna my 3a ,e-Postbank®, kato ot
CbLLUOTO MEHID MOXe aAa u3dbupa W ga npoMeHs
MHOFOKpaTHO e3uka (6brnrapcku vnm aHrraMnucku), Ha
KOWTO UCKa Ja rv nonyyaea.

4. (MW3m., B cuna ot 14.09.2019r.) CrpaHute ce
cbrnacsaeart, Ye BbB Bpb3ka C yBeAOMIeHuWsiTa Oo
Tutynapa Ha cmeTka/ OnpaBoMOLLEHUS ObpXaTten,
KOUTO ce MpefocCTaBAT Ype3 CbOTBETHUSA OOCTaBYMK
Ha WHTepHeT ycnyru, BknountenHo n no yn. XIll.7,
BaHkaTa He HOCW OTrOBOPHOCT 3a HenorlyYaBaHe Unu
HEeHaBpeMEeHHO noflyyaBaHe Ha YyBeAOMIIEeHUsTa,
KoraTo Henony4aBaHeTo, CbOTBETHO
HEeHaBpEeMEeHHOTO Mony4yaBaHe ce [AbfxaT Ha
NPUYNHN, HAMUPALLM Ce U3BBH KOHTpona Ha baHkaTa
(Hanpumep: npobnemu B npeHocHaTa
KOMYHWKaLMOHHA cpefa Ha CbOTBETHUTE JOCTaBYMLN
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Ha WIHTepHeT ycnyrn, opcMakopHu obcTosaTencTea u
Ap.), KakTo M B cfyvauTe Ha npekpaTaBaHe Ha
OOroBOpHUTE  OTHOWeEHus Mexay baHkata n
CbOTBETHUA AocTaBuMkK Ha WHTepHeT ycnyru,
He3aBUCMMO OT MpUYNHATa 3a NpekpaTaBaHeTO UM.

5. (Uam., B cuna ot 12.09.2018 r.) baHkaTa cwu
3anasea nNpaBOTO €OHOCTPAHHO Ja  MNPOMEHSs
HacToawmute  OOwm  ycnoswus, BKMIOYUTENHO
TapudaTa n JlnxeseHmsa 6oneTuH, B T.4., HO HE camo,
B Crny4auTe KoraTo TOBa Ce Hanara oT NnpomsiHa B

NPUNOXMMOTO  3aKOHOOATEencTBO, MNpoMsHA B
npaktmkmte Ha baHkata no npegnaraHeTo Ha
YcnyraTa mnm npomMsaHa B

cneundukaTa/yHKLMOHANHOCTUTE Ha camara
Ycnyra, Kato ocurypsiBa Ha pasnorioxeHue Ha
KNMEHTUTE CM NPOMEHUTE Ype3 NyGrnKyBaHeTO UM Ha
NHTepHeT CTpaHuuarta Ha baHkaTa -
www.postbank.bg npegu snusaHeto um B cuna. OT
MOMEHTa Ha BfM3aHETO MM B Cuna CbluuTe cTtaBaT
3a0bIDKUTENHN 3a KNneHTuTe. B cnyvauTe, B KOUTO
TutynapbT e notpebuten no cmucbna Ha 3MYTIC,
BaHkata ocurypsBa Ha  pasnonoXeHune  Ha
OnpaBomoLleHusa abpxaten n Tutynapa Ha cmeTka
NpOMeHUTE MO HauyuHa, NpeaBuAeH B HaCToAWMSA
pasfen He No-KbCHO OT AABa Mecela npeauw aartaTta, Ha
KOSTO  npoMeHuTe BnmM3aT B cuna.  Ako
OnpaBomolueHusT abpxaten/ TutynapbT Ha cMeTka
He npuema/T npeanoXxeHuTe NPoMeHu, Ton/Te nma/t
npaBo Aa Bb3pasu/aT cpelly TAX KaTto npekpatu/aT
[oroBopa B pamMKkute Ha [BYMECEYHUA CpOK no
npeoxogHoTo  M3pedeHne, ©e3 pga  Hocw/aAT
OTrOBOPHOCT 3a pa3HOCKM 1 00e3LleTeHns BbB Bpb3ka
¢ npekpartsiBaHeTo. Ako OnNpaBOMOLLEHUAT obpxaTen/
TuTynapbT Ha cMeTka He npekpaTtu/at [oroeopa no
pena Ha npeaxodHus YneH, ce cumrta Ye e/ ca npuen/u
npeanoXeHnTe NpoMeHn u e/ ca 06BbP3aH/M OT TAX OT
MOMEHTa Ha BnM3aHeTo um B cuna. B cnyyawute, B
KouTo TuUTynsapbT He e noTpebuTten no cMmcbna Ha
3MNYINC npomeHnTte B Te3n O6LWwM ycnosus BNu3aTt B
cvna cnpsiMo Hero OT MOMEHTa OT NPUEMaHETO UM OT
BaHkaTa, ocBeH ako B CbOTBETCTBUE C PELUEHMETO 3a
NpPMEMaHeTO UM UIM B CbOTBETCTBME C MPUITOXKMMOTO
3aKOHOAATEeNCTBO He creaBa fa BMne3HaT B cuna Ha
no-KbCHa agarta.

6. NMpn npomsHa B HOpMaTMBHaTa Yypenoa,
pernameHTMpawla ypegeHn B Hactoswmute OO0wm
YyCNoBusi OTHOLUEHWsl, OT BIM3aHETO B cwuna Ha
npoMsiHaTa CbOTBETHO CE NMPOMEHSAT U CbOTBETHUTE
pasnopenbu Ha OO6wwnte ycrnoBusi, OCBEH ako
npomMmsiHaTa Kacae ANCNO3UTUBHM NPaBHU HOPMM.

7. (N3m., B cnna ot 14.09.2019r.) OnpaBOMOLLEHUAT
abpxarten n TutynapbT Ha CMeTKa ce 3agbrkaeaT aa
yBegomsiBat baHkata 3a HacTbnunM MNpOMeHM B
MbpBOHAYaANHNTE AaHHW, NPEAOCTaBEHN OT TAX Mpu
nognuceaHe Ha [oroBopa, BKMOYMTENHO 3a BCHAKa
NpoMsiHa B CbOTBETHUS agpec (BKM. €NEeKTPOHEH) U
Homep Ha MobuneH TenedoH, nocoyeH B [lorosopa, B
7-0HEBEH CPOK OT HACTbMBAHETO Ha CbOTBETHUTE
NPOMEHW, KaTo 3asiBABAHETO Ha pasnu4Hu oT

nocoyeHnte B [loroBopa [faHHM B nocnegsaly
AOKYMEHT, nognucaH oT Twutynapa Ha cmeTtka/
OnpaBoMolleHns ObpxaTen W npeacrtaBeH npepg
BaHkaTa, LWe ce cumTa 3a yBeAOMIEHME 3a HACTbNUN
NPOMEHN B QdaHHMTE, MpPedoCTaBeHW OT TAX npwu
nognuceaHe Ha [loroBopa. B npoTMBEH Cnyyan BCUYKK
yBeJoOMIeHns, kogoBe 3a aktueupaHe Ha [1CC,
nokaHn, SMS-n n gpyrm cbobLieHmst No HacToALWmnTe
O6wn ycrosua wn [oroBopa, we ce cuutat 3a
nofy4eHn, ako ca wusnpateHn Ha OnpaBoMOLLEHUSA
avpxkaten w/ unm Ha TuTynspa Ha cmeTKata Ha
CbOTBETHUSA agpec (BKI. ENEKTPOHEH) UM HA HOMepa
Ha MmobuneH TenedoH, NocoyeH B [lorosopa.

8. Ycnyrata moxe pa 0Obge wuanon3eaHa UM no
OTHOLLEHNE Ha KpeauTHa/u kapTa/u, u3gageHa/n ot
baHkaTta, 6e3 ga e Hanuue GaHKkoBa cMeTKa, OTKpuTa
npu baHkaTta. B To3u cny4an Ycnyrata moxe ga 6bnae
nons3eBaHa camo OTHOCHO U3BBbPLLBAHE Ha KOMYHasHK
nnawiaHusa 1 nNnawaHns Ha MeCcTHU JaHbum No peaa
Ha T. lll.6.1.2, GykBa X) oT HacToswwmuTe O6LWWN
YCINOBWSsI, KATO OTHOCHO MpaBaTa W 3a4bJPKeHUsTa Ha
KapToobpXKaTtenss Ha KpeauTHata KapTa npu
n3nonseBaHe Ha Ycnyrata ce npunarat CbOTBETHO
npaBunata 3a Tutyndpa Ha CcMeTka #
OnpaBomoLleHnsa gbpxaten no Hacrtoswmte O6Lm
ycnosusi. Kaptogbpatenst nva npaeso Aa 3asiBsBa
AocTbn Yype3 Ycnyrata caMmo OO KpeauTHa/u kapTta/wm,
n3nageHa/n ot baHkaTa, Ha KOATO/ UTO NMUYHO TON €
KapTogobp)KaTen, KakTo U € 3agb/PKeH Aa u3nonsea
caMoO JIMYHO KpeguTHaTa KapTa 4pe3 Ycnyrata. B
cny4van, 4e KapToAbpXaTensaT Ha KpeauTHa KapTa
AOMyCcHe u3nons3BaHe 4pe3 Ycrnyrata Ha KpeguTHaTta
KapTa OT Apyro nuue, TOW HOCU OTrOBOPHOCT npen
baHkaTa ¥ npeg BCUYKM TpeTn nuua 3a BCUYKK
HenpaBOMEPHO M3NbJIHEHWN onepaLmmn Ypes YcnyraTta,
KaKTO M 3a BCUYKWM OpYr NPeKn u Henpekn spean. 3a
HeypegeHnte B Te3n OOWM ycnosus BBAPOCU
OTHOCHO M3BbpPLUEHNTE TPaH3aKUMn C KpeauTHa KapTta
ype3 wu3non3BaHe Ha Ycnyrata ce npunarat u
pasnopeabute Ha O6wm ycnosua Ha ,HOpobaHk
bvnrapus” ALl 3a wnsgaBaHe W W3MNON3BaHe Ha
KpeautHn kaptm Visa wn  American Express wu
NPUNOXeHMATa KbM TAX.

9. 3a BcuYkM HeypegeHn c¢ OO6wmTe ycnosusa u
[oroBopa BbNpocu ce npunarat pasnopeabute Ha
AEeNncTBaWoTO ObLNrapckoTO 3aKOHO4ATENCTBO.

10. (U3m., B cuna ot 12.09.2018 r.) B cnyyan ue
TuTynapbT Ha cMeTka He e noTpebuTen No cMuckbna
Ha 3MYTIC, Ha ocHoBaHue 46, an. 5 uyn. 67, an. 4 ot
3akoHa 3a nnatexHuTe YCnyrm u nnaTexHute
cuctemn, cnpamo CmeTkata/mte n Ycnyrata He ce
npunaraTt pasnopenbute Ha rnasa IV o1 3MYIC un un.
68, an. 1, un. 78, orpaHu4yeHneto B obxBaTta u
pasmepa Ha 3arybute, KOMTO MOXe Ja MoHece
TutynapbT/ONpaBOMOLLEHUAT ObpXaTer, CBbpP3aHn C
HepaspelleHn nnaTexHu onepauun cbrnacHo 4n.80
ot 3MYTC, uyn. 82, an. 2 1 3, 4n. 91, 92 n un. 93, an.
1 ot 3MYIC, kato baHkaTta He HOCM OTrOBOPHOCT
cnpsmo Tutynapa Ha cmeTka u/unm OnpaBoMOLLEHNS
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AbpXaTen Ha OCHOBaHME UUTUpPaHUTE B HACTOSALUS
yneH pasnopendu n TutynapbT Ha CMeTka wunu
OnpaBoMoLLEHMAT  ObpXaTen He MoraT  Aaa
npeasieABat npeteHumMM cnpamo baHkata Ha
OCHOBaHMe Ha Tax u/unu pasnopendu Ha HacToswmuTe
O6wu ycnosms, KOUTO MM UMMNAEMEHTMPAT.

B cnyyan ye TutynsapbT Ha cmeTka e notpeduten no
cmucbna Ha 3IYTIC, baHkaTa npegocTtaBsa oTyeT 3a
Takcute cbrnacHo 4n.106 ot 3MYIC, ¢ MUMHUMaANHO
cbabpxaHne B cboTtBetcTBne ¢ 4n.107 ot 3MYIIC,
KOWTO ce nomyy4yaBa npu noucksaHe, 6Ge3nnatHo
BEOHBX FOAMLIHO, HA XapTUEH HOCUTEMN, BbB BCEKU
uHaHCOB UeHTbp Ha baHkata, kato 6e3 pga ce
OTMEHSI TOBa NpaBo, OTYETHT MOXE [a Ce NojflyyaBa u
ype3 crpaBkM nocpeacTtsoMm Ycnyrata, ako uma
TakaBa PyHKLMOHAIHOCT.

11. (W3m., B cuna ot 08.03.2021 r.) B cnyyan Ha
noctbnuno B baHkaTa NMUCMEHO Bb3paXeHne Wnu
Xanba, cBbp3aHn C OTHOWeEHUsTa mexay baHkata n
OnpaBomolleHnst gbpxaten/ TuTynsdp Ha CMeTKa,
ypegeHun ¢ Hactosdwmte O6wm ycnoeus n [Jorosopa,
BaHkata pasmexpga cnydYas  uM o yBegomsiBa
OnpaBomolueHnss abpxaren/ Tutynsip Ha cMeTka Ha
Obnrapckn e3uk, B nNUcmMeHa d¢opma Ha XapTUeH
HOCUTEN UMM C EneKkTPOHHO CboOLleHne no
€NeKTPOHHAa Nolla, 3a PeLleHNeTo Cu B CpPoK OoT 15
paboTHM OHWM OT NosflydaBaHe Ha Bb3PaXKEHWUETO UMK
»anbaTta. Mo nsknovyeHne, korato baHkaTa He Moxe
Ja ce MnpousHece B MOCOYEHUS] B NPeaxodHOTO
n3peyveHne CpoK MO He3aBMCELLUM OT HESA MPUYUHW,
baHkata ce 3agbmkaBa ga  u3npatm  Ha
OnpaBomolueHns gbpxaten/ TuTynsap Ha cmeTka
OTroBOpP, B KOWTO SICHO Aa MOCOYM NPUYNHUTE 3a
3abaBarTa, KakTto n cpoka, B konto OnpaBOMOLLEHNS
abpxarten/  Tutynap Ha cmeTka LWe nonyuyu
pelleHneto Ha baHkata. HesaBncumo oT TOBa,
baHkaTta e anbxHa ga yBegomu OnpaBOMOLLEHUS
abpxaten/ Tutynap Ha cMeTka 3a peLleHneTo cu no
Bb3paXeHNeTo unum xanbdata B cpok Ao 35 paboTHu
OHW creg noryvyaBaHETO Ha Bb3PaXEHWeTo unu
xanbara. Ako baHkaTta He yBegomu OnpaBoMOLLEHUS
abpxaten/ Tutynap Ha cMeTka B ropernoco4eHns Cpok
Unun peleHneTo Ha baHkaTa He e NpuemMnMBo 3a TSX,
Te moraT da OTHecaT crnopa 3a pasrnexgaHe oT
MomupuTenHaTa kKOMUCUS 3a NNATEXHN CNOPOBE KbM
Komucuata 3a sawmta Ha notpebutenute. AgpecnbT
Ha KomucusTa 3a 3awmrta Ha notpebutenurte e: rp.
Cogwmss 1000, yn. ,Bpabua“ Ne1, er. 3, 4 u 5.
HonbnHutenHa wHdopmauma 3a [lomuputenHaTta
KoMUCKS 3a NnaTexHu crnopoBe kbM KomucusaTa 3a
3awmTa Ha noTpebuTenute 1 ycnoBmsTa 3a HEMHOTO
cesvpaHe € HanuyHa Ha MHTEepHeT CTpaHuuaTa Ha
baHkata — www.postbank.bg, cekuus ,Bpb3kun ¢
KIMEHTN®, B HEMHNTE (DMHAHCOBWM LIEHTPOBE, KaKTO U
Ha WHTEpHEeT CTpaHuuaTa Ha [lomuputenHarta
KOMUCUS 3a NnaTexHu crnopoBe kbM Komucusita 3a
3awmTa Ha notpebutenuTe - https://abanksb.bg/pkps/.

12. CnopoBeTe Mexay CTpaHuTe Lie ce pa3peLuaBat
no B3aUMHO Cbrnacue, a B Cry4aii Ye TakoBa He 6bae

NOCTUIHATO, CMOPbBT e ce OTHacsa 3a paspeluaBaHe
npeg KOMNeTeHTHUs1 6bnrapckn cbg nNo pega Ha MK
KaTo 3a KIMEHTW, KOUTO He ca noTpebutenn no
cmucbna Ha 3MYMC, cnopbT ce pewasa npeg
KoMneTeHTHNA 6bnrapckm cbg B rp. Codwms.

Hactosawwnte O6wm ycnosus Ha ,,HOpobaHk Bvnrapms”
Al 3a enekTpoHHO GaHKOBO obGcnyxBaHe ,MHTepHeT
GaHkMpaHe” 3a wuHAMBMAYaANHW W KOPNOpPaTUBHU
KnMeHTM ca nybnukyBaHm Ha Canta Ha agpec
www.postbank.bg, ¢ nocrnegHn U3MeHeHus W
gonbfiHeHua B cuna oT 10.05.2024 r.
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