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Solutions lor your lomorrow

OoblII1 YCJI0OBUS HA ,,JOPOBAHK BBJITAPUSA” ALl

3A U3JABAHE U U3ITOJI3BAHE HA KPEJJUTHU KAPTHU VISA, MASTERCARD U
AMERICAN EXPRESS

1. TIPEJAMET. JE®OUHULINN

1.1 (U3Mm., B cuma ot 06.03.2020 r.) Hacrosmusr
JTOKyMeHT ypexnaa OOmmure ycnoBus Ha ,,JOpoOaHk
boarapus” AJl 3a uzgaBane u uznon3pane Ha KpeautHu
KapTu: Oe3koHTakTHa Visa Premium, Ge3koHTakTHA Visa
Gold, o©OeskontaktHa Visa Classic, Visa Electron,
oe3konTakTHa Mastercard World Premium, Oe3koHTakTHa
Mastercard World, Oe3kontakrHa Mastercard Standard,
Oc3kontaktHa  Mastercard ~ Cash,  Oe3xkoHTakTHa
Mastercard Cash Momento, American Express Gold,
American Express Green u EuroLine American Express.
3a wum3gaBaHe Ha Kapra OT CHOTBETHUS  BUJ
Kaprogbpkarenat nomenBa M monxasa npen bankara
3asBnenue 3a u3gaBaHe Ha Kapra. [lpu omoOpenue ot
bankara Ha nopanenoro 3asBinenue, Kaproabpxxatenar u
bankara ckmirouBar JloroBop 3a uzgaBaHe Ha KpenuTHa
KapTa OT CbOTBETHHUS BHUJ. 3asSBJICHUETO 32 M3/1aBaHE Ha
Kapra, nacrosmure OO ycnoBUS U BCHYKH TEXHU
NpWIOKEeHUs, B ToBa uucio U Ilpunoxenue Ne 1,
ChIbpKaIIo MpHiIokuMara KbM JloroBopa Tapuda Ha
bankara, ca Hepasgenna wyact ot Jlorosopa. llpu
noanucBaneto Ha JloroBopa, Kapronbspskatensat u3puaHo
JeKJapupa, ue € npoden Hacrosmmure OOm yclioBUs U
BCUYKU TEXHHU TPUIIOKEHUS, pa3dpan TU € H3IUI0 U TU
npuema 6e3 Bb3pakeHHU .

1.2 3a nenurte Ha HacTosMTe OOIIN yCIOBUS:

1.2.1. (U3m., B cuma or 06.09.2018 r.) ,,Kpeautna
kapra” (,Kapra”) e Bua nepcoHanu3upaH IUIATEXEH
MHCTPYMEHT, IpeJCTaBisiBall OaHKOBa IUIATEXHa KapTa
OT CBOTBETHHUS BHJ, NocodeH B wi. 1.l., KoHrto ce
U3IMONI3Ba  MHOTOKpPAaTHO 32  MJEHTH(]UKauus Ha
Kaprogsprkarens npen bankara, u 3a OTAaJIedyeH 1OCTBII
70 CpencTBa B pasMep A0 omnpenesneHute or bankara
cbriacHO HactosummTe OO  yclIOBHS  KPEIUTHU
JUMUTH, KAaKTO M 3a WU3BbPUIBAHE Ha OIEpaluuTe,
OIMcaHM B HacTosimuTe OO YCIOBHSL.

1.2.1.1. ,,be3xkonrakTHa Kapra“ e Kapra, o603HaueHa c
noroto PayPass na Mastercard, cborBeTHOo PayWave Ha
Visa, KosITO 03BOJIsIBA U3BbpIBaHe 0T KapTomabpikarens
Ha Oe3KOHTakTHU TpaHcakiuu, chriacHo Wwi. 5.2.7 OT
HacrosmuTe OOIIHM yCIoBHUS.

1.2.2. (U3m., B cuna ot 29.07.2019 r.) ,,IIUH”
[lepconanen wuAeHTU(UKALMOHEH HOMEpP, KOHTO, B
3aBHCHMOCT OT ciry4dast, moxe fa ob1e [IMH na xaprara,
I[MNMH 3a Codryepuus ToxkpH wim [IMH 3a moOumHO
YCTpOHCTBO, Ha KoeTo Kaprombpkarenar moinydaBa SMS
croOmienus ot bankara. [IMH Ha kaprara ce cbcTon Haki-
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M@JIKO OT 4YeTUpH ULU(pU, HU3BECTEH CcamMoO Ha
Kaprogbpikarens, onpenenern or bankarta u BamuieH
€IMHCTBEHO 3a cboTBeTHaTa Kapra, cuyxem Ha
Kaproabpskatens 3a uaentudukanus npen bankara upes
BBBEXKIAHETO MYy OT KJIaBHaTypaTa Ha TEPMHUHAIHO
yctpoiictBo ATM wumu [IOC npu wu3BbpuiBaHe Ha
onepauuu ¢ Kaprara.

1.2.3. (U3m., B cuma ot 16.07.2018 r.) ,,JloroBop” -
IIUCMEH JIOTOBOp, CKJIIOYEH Mexay baHkata u
Kaprogbprkarens, Bb3 OCHOBa Ha KOWTO baHkaTa n3nasa
Kaprata u o0cinyxBa onepanuure, H3BbPLIBAHU
nocpenctBoM Kaprara u mocpenctBoM koito bankara
npenoctaBs  Ha  Kaprogbpkarens — peBOJIBHpALL
NOTPeOUTENCKN KpeauT moJ (opmata Ha KpeauTeH
auMuT. JloroBopbhT € Oe3cpodeH M ce CKIIoYBa Ha
OBJArapcKy €3MK U BCUYKH YBEJIOMIICHUS M KOMYyHHUKALUs
MEX]y CTPAHUTE BbB Bpb3Ka C HETOBOTO U3IIBJIHEHHE I11€
ce OCBHIIEeCTBABAT Ha OBATapcku e3uk. JloroBophpT M
BCUYKH JION'BJIHUTEIHH CIOPAa3yMEHHMs U aHEKCH KbM
HEro, ako MMa TaKWBa, CE€ IOJIMUCBAT CaMO JUYHO OT
Kaproabpkatens, pecn. ot Iloppuurens, B ciyyail ue
JloroBopbT mpenBHXKAa TaKbB M HE Morar jaa Obrar
MOANKCAHU OT TEXHU II'bJIHOMOLTHUIIN.

1.2.4. ,KapToabp:xkaTtea” - Gu3nyecKo JHIe, CKIIOYNIO
JloroBopa, mo cuiara Ha KOWTO € OIPaBOMOIIEH
nbpxaren Ha Kaprara m uma mnpaBo Ja H3BbpUIBA
onepauuu ¢ Kaprara.

1.2.5. ,,bankara” vnm ,,Ilomencka 6anka* —  FOpobaHk
bearapus™ AJl, (Bnucana B Teprockus peructsp, EUK
000694749, cbc cenanuile U aapec Ha yrpaBJieHHE: TP.
Codus, Paiion “Buroma”, yn. "OkonoBpbcTeH mbT~ Ne
260, c 6ankoBa aunensus Ne b-05/1991r. na ynpasurens
Ha bearapckara HapoaHa 0aHKa; KOMIETEHTEH OpraH Mpu
OCBIIECTBSIBAHE Ha Haja3opa — bbirapckara HapojHa
6anka), n3naten Ha Kaprata u KpenIuTop Bb3 OCHOBA Ha
ckitoueHust Jlorosop u Hacrosimure OO1HN yCIoBUs.
1.2.6. ,,TbproBcku 00eKT” — THPrOBCKU OOCKT (MarasuH,
MHTEPHET CalT U Mp.) Ha ThProBeL, MPEeAOCTaBsI CTOKI
WIM YCIYTH, YUSATO LiIeHAa MOXe Ja ObJe 3ariareHa
nocpencteom Tpancakuusa ¢ Kaprara. TwsproBckusT
00€eKT cie/Ba Aa € 0003Ha4YeH (Ha BUTPUHATA WK OJIM30
710 KacaTa, CbOTBETHO Ha MHTEPHET - caiiTa) ¢ JIOr0TO Ha
cboTBeTHaTa KaproBa opranmzamms (VISA/  VISA
ELECTRON/ MAESTRO/ MASTERCARD/
AMERICAN EXPRESS/ EUROLINE).

1.2.7. (U3m., B cuna ot 16.05.2018 r.) ,,Tepmunaano
yerpoiictBo ATM (Automated Teller Machine)" e
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0003HAaYEHO C JIOTOTO Ha CBHOTBETHAaTa KapToBa
OpraHM3alys yCTPOMCTBO 3a M3BBPILIBAHE MOCPEICTBOM
KapraTa Ha onepanuu 1o TerjacHEe U BHACSHE Ha Mapu B
Opoii, TuUIalaHe Ha YCIYTH, W3BBPIIBaHE Ha MPEBOJU
MEXJYy CMETKH, Ha CIPaBOYHU U JPYI'M IUIATEKHU U
HEIUIaTe)KHU Ollepaluy, ChbIVIacCHO HacTtoAumre OO0mu
YCIIOBUS.

1.2.8. ,,Tepmunanno ycrpoiicrso IIOC (Point of Sale,
Point of Service)” ¢ o0003HaueHO ¢ JOrOTO Ha
CbOTBETHATa KapTOBa OpraHU3alMs YCTPOWCTBO 3a
u3BBpIIBaHEe mocpeacTBoM Kaprara Ha omepamuu 1o
IUTal[aHe HA CTOKM M YCJIYTH WIM MOJIyd4aBaHe Ha Iapu B
Opoii B THproBcku 00€KTH, pecH. BbB (DUHAHCOBHUTE
neHTpose Ha bankara.

1.29. (U3m., B cuma ot 29.07.2019 r.) ,,BuprtyaHo
TepmuHagano ycrpoiicteo IIOC (Virtual POS
Terminal)" ¢ normyeckun AePUHHPAHO TEPMHUHAIHO
ycrporictBo [1OC 3a u3BbpmiBane nocpeacrsom Kaprara
Ha OTepaliy 10 IJallaHe Ha CTOKHU U YCIyrd. JlocTenbT
no Bupryanno TtepmunanHo ycrpoiictBo I[IOC ce
ochllecTBsIBa upe3 MHTepHET, TEpMUHATIHU YCTPOICTBA
ATM, o6Go3HaueHu ¢ JIOTOTO Ha CHOTBETHATa KapTOBa
opranuzanus uiam upes undposu rereonu. OnpeneneHu
TBPrOBLM, NpEIJaraiid CTOKH W/WIK YCIyrH Tpe3
WuTepHer W mpueManiy IUIAlIaHHUs 4Ype3 BUPTYAIHO
tepmuHanHo ycrpoiictBo IIOC, ca o06o3HaueHu ¢
Mastercard Identity Check wumu VISA Secure Ha
WNHTepHeT cTpaHumaTa cH.

1.2.10. ,Tpancakuus” - IUIaTEeXKHA onepauus,
HapeneHa/pa3pelieHa mocpenctsom Kaprara, cbriacHo
. 5.1.

1.2.11. ,JInare:kHo Hapexnane” HApEeXKJIaHe WU
cerylacue oT KaproabpkaTens 3a U3BBPIIBAHE Ha
IiaTexHa oriepanus MIOCPENICTBOM Kaprara
(Tpancakuusi), JajeHO MO peAa U MpHU YCIOBHATAa Ha
HacTtoaumTe O6mu ycnous, ¢ koeto Kaprogbpxarenst
NOTBBP’KAAaBa CyMara Ha M3MbJHsABaHaTa TpaHcakuus u
Hapexna Ha bankaTta na 3anbpoku KpenuTHus TUMAT Ha
Kaprara csc cymara Ha TpaHcakiusTa 1 1a s IpeBee 1o
CMeTKaTa Ha MoJIyyaTesisl Ha IUIalaHeTo;

1.2.12. (HoB, B cmma or 29.07.2019 r.) ,,m-Token
Postbank® (,,CodryepeH TOKBH*) € NPUIOKEHHE 3a
MOOUITHU ycTpoicTBa (cMapTdoHU) C omeparioHHA
cuctema Android umu 10S, KOETO CIy’)KH KaTo CPEACTBO
3a  yJIOCTOBEpsiBaHE HA  UJCHTHYHOCTTa  Ha
KaproabpskaTens u 3a IOTBbpXK/IaBaHE HA CHIITACHETO 32
M3ITBIHCHUE HA CJIEKTPOHHU JTUCTAHIIMOHHU TUTATEKHHU U
HEIUTATeXXHU oIepaluu, u3BbpiieHn c¢ Kaprara w/umm
9pe3 APYTH JUTUTATHU KaHAIH 33 JIOCTHIT OT Pa3CTOSHUE.
AxTuBUpa ce mo uckaHe Ha Kaproabpkarens upe3
ycnyrara Ha bankata MaTepuer 6ankupane — e-Postbank,
BKJIFOUMTETHO W 4Ype3 ba3zoBata (yHKIIMOHATHOCT Ha
WutepHer GankupaHero. J[OCTBII 10 NMPHIIOKEHUETO Ce
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ocurypsaBa ¢ omnpeneneH ot Kaproawspxkarens [IMH 3a
CodpryepeH TOKBH WM C OWOMETPUYHHM JAHHHU.
Co¢dryepHusT TOKBH HE MOXE Ja ObJC MHCTAIMpaAH HA
moBeye OT  €OHO  YCTPOMCTBO  €IHOBPEMEHHO.
AxtuBupanetro Ha CodryepeH TOKBH Ha HOBO
YCTPOMCTBO JI€aKTHBHpAa aBTOMAaTHYHO TOKBbHA Ha
TEKYILIOTO YCTPOMCTBO.

1.2.13. (Hos, B cuna ot 29.07.2019 r.) ,,3D nuHamMu4eH
KOJ* € YHUKAJICH, €IHOKPATHO BAJIUJCH KO, U3IPATEH OT
bankara ypes SMS cpoOmIeHHE HA MOCOYCHHS OT
Kaprogppkatenss tenedponen Homep. Cryxu 3a
yIIOCTOBEpsiBaHE Ha UAeHTUYHOCTTa Ha KapTroabpikarens
U 3a MOTBBP)KJABAaHE HA CHITIACHETO 33 M3IIBJIHEHUE Ha
€JIEKTPOHHHM JUCTAaHLUMOHHM IUIATEKHU M HEIUIaTeXHU
orepauuu, u3BbpmieHn ¢ Kaprata w/wnm upe3 apyru
JUTUTAIHU KaHaIM 3a JOCTBI OT  Pa3CTOSHUE.
CroOmmennero cpabpxa uHGOpMaIUsg 3a ONEpalusiTa,
YHETO MOTBBPIKACHUE CE M3HUCKBA (CyMa Ha OIepanusira u
THProBel/Toay4yaTels Ha cymMaTa).

1.2.14. (Hos, B cuma ot 29.07.2019 r.) ,,buomerpuuHu
AAHHU® ca JMYHU JaHHU, CBBP3aHH C (PU3HUYECKH,
(U3HONOTHMYHN WM MOBEACHYECKU XapaKTePUCTHKU Ha
¢bu3nuecko INuIe, PErucTpUpaHd B pe3yiaTaT Ha
crerupuIHO TEXHUYECKO o0paboTBaHe upe3
Bb3MOXXHOCTUTE Ha ONEpalMOHHATa CHUCTEMa Ha
MOJI3BaHO MOOWMIIHO YCTPOMCTBO (IPBCTOB OTIEYATHK,
JUIEBO  pa3lO3HaBaHE), KOUTO I[IO3BOJSIBAT  WIIU
MOTBBPKIAaBaT HEroBaTa OMOMETPUYHA UICHTU (UKL,
MOpajy KOETO MoraT Jia Cé M3MOJ3BaT 3a OTKJIIOUYBAHE U
OCUTYpsSIBAHE Ha JOCTBI /10 (YHKIMOHATHOCTUTE Ha
CodryepHus TOKEH.

1.2.15. (HoB, B cuma ot 29.07.2019 r1.) ,Push
HoTuuKanua* e wu3Bectue (HoTU(UKAIWSI) BHB
¢dopmaTa Ha KpaTKO ChOOILEHHE, KOETO Ce M3Mpalia OT
bankara Ha Kaproabpikarens u ce mokazpa Ha eKpaHa Ha
MOOMIJIHOTO YCTPOWCTBO, Ha KOETO € HHCTAJIUPaHO H
akTuBHUpaHo npuioxennero m-Token Postbank. C Hero
Kapronbpxkatenar ce wunHdopmupa, 4e ce H3BBpIIBA
orepaiysi, H3HCKBaIla HEroBOTO NOTBBPXKIEHUE U €
HeoOxommMo nma orkiroyn m-Token Postbank m ma s#
noTBbpau. M3Bectuero chAbpka uUHGOpManus 3a
oreparusiTa, YMeTo MOTBbPXKACHNUE Ce U3MCKBa (CyMa Ha
ofepaIsaTa U ThproBel/moayJyares Ha cymara).

1.2.16. ,,Pexum onnaiin" (on-line) e pexum, npu KoiTO
Besika Tpancakius ¢ Kaprata ce omoOpsiBa B peaiiHO
BpEeMe OT aBTOPU3alMOHHATA CHCTeMa Ha bankara min Ha
obciykBanius baHkata omeparop Ha KapToBa CHCTEMa,
KbM KOSITO, Ype3 TEJICKOMYHHKAllMOHHA cpena, ¢
CBBpP3aHO TEPMHUHAIHOTO YCTPOMCTBO, OT KOETO Ce
n3BbpIBa TpaHCcakMsATA;

1.2.17. ,,Pexum odaaiin" (off-line) e pexxum, npu koiito
Tpancaknusara ¢ Kapra ce m3nbiHsBa 6€3 1a ce U3UCKBa
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0JI0OpeHHEe B pEaTHO BpEeME OT aBTOpHU3AIMOHHATA
cucrema Ha bankata unu Ha oOciyxBamms bankata
orepaTop Ha KapToBa CUCTEMA;

1.2.18. (HoB, B cmma ot 29.07.2019 r.) ,,AHTepHeT
O0ankupane e-Postbank® — ycnyra, npepocraBsHa oT
bankara, 3a oTnmanedeH OHJIAWH JOCTBI 1O IJIATEKHU
CMETKH M JIPYTU MPOAYKTH U YCIYTH, MPETOCTaBIHU OT
bankara v 3a uHUIIUMpPaHEe U U3TBJIHEHUE HA €JIeKTPOHHU
IUCTAaHIIMOHHM IUJIATeKHU W HEIUIATe)KHU OIEepaIii,
cbriacHo OOmmre ycinoBusi Ha baHkara 3a eIeKTPOHHO
O0ankoBo oOcmyxkBaHe ,MHTepHer OaHkupane” 3a
WHIUBUAYAIHU U KOPIIOPATUBHU KIUEHTH.

1.2.19. (HoB, B cmma ot 29.07.2019 r.) ,,ba3oBa
¢pynkuuonasHoctr Ha HWHTepHer OaHkHMpaHeTo*

ycllyra, npenocraBsgHa oOT baHkara, mo3BoJsIBaILa
OTJaJieueH OHJIAH JOCTBII 10 MH(OpPMALUS OTHOCHO
HQJIMYHOCTH M ONEpaluu IO IUIATEKHU CMETKU U

uHbopManus 3a JAPYT'HM  OPOAYKTH W YCIYTH,
npenoctaBsHu  oT  bankara, 0e3 BB3MOXKHOCT 32
VHALMMPAaHE WM U3NBJIHEHHE  HAa  EJICKTPOHHU

JAMCTaHIMOHHH TUIAaTEXHU onepanun. [Ipenoctass ce mpu
OHJIaliH perucrTpanus, cbriaacHo OOmM yciaoBus 3a
OTKpHBaHE, BOJICHE U 3aKpUBaHE Ha OAHKOBHM CMETKH Ha
¢usnveckn mua B bankara.

1.2.20. (HoB, B cuma ot 14.09.2019 r.) ,,QR kox*
MpeACTaBiIsiBa MaTpuueH Oapkox mon Qopmara Ha
KBaJpaT C 4YEpHU MOJIYJIH BBbPXY Os1 (poH, B KOHTO €
3aKoAMpaHa WHQPOpPMAIHUs, KOATO C€ BHU3YyalIM3Wpa MNpH
CKaHHMpaHe Ha Ko/ia C MOOWJIHO yCTpOICTBO, CHa0eHO ¢
kamepa. QR KogpT ce wu3Mmom3Ba 3a KOIWUpaHE Ha
nHpopManys 3a KOHKpETHA OHJIAH TpaHCAKIHMA C KapTa
U pazuntaneTo u ot m-Token Posthbank.

1.2.21. (Hos, B cuna ot 11.05.2020 r.). ,,Tepmunanno
yCTpOMCTBO 3a camoobcayxBane™ (Self-Service Zone
machine) — mMammHa pa3mnoyioxkeHa BbB (PHHAHCOB IIEHTBP
Ha bankara, 4pe3 kosTo cnen HACHTUUKAIUS C
KpeIuTHa, 1e0UTHA WK NpeIuIaTeHa KapTa, u3ajieHa oT
bankara Morar ia ce U3BBPILBAT CIETHUTE IJIATEKHU U
HEIUIATeXHU  Olepaluu:  IUlalllaHeE Ha  YCIIYIHW;
BBTPEIIHOOAHKOBU M MEX/1yOaHKOBU U3XO SN TPEBOIU
B JIEBa MEXIY COOCTBEHH CMETKH U KbM CMETKH Ha TPETH
JUIa; ToracsiBaHe Ha 3aAbJDKEHHMs 1O KpeIuTd u
KpenuTHH KapTH B ,,}JOpobank bearapus AJl; 3asBsBane
Ha KpeIUT WIM KpeOuTHA KapTa; TETJIEHEe M BHACSHE Ha
napu B Opoil Ha YacT OT MAIIMHHUTE, CIIEHUATHO
0003HAaUYEeHU, Y€ HMMAT Ta3d TEXHMYECKa BH3MOKHOCT;
CIPaBOYHM U JIPYTH HETJIATEKHH ONEepaliy B TOBA YUCIIO
npomsHa Ha [IMH, renepupane Ha cripaBKM U MECEYHH
U3BJICUEHUS IO CMETKH, KPEIUTH, KPEAUTHHU KapTH, KaTo
Ha HSIKOM OT MAalllMHUTE, Ha KOUTO TOoBa € 0003HAYEHO
CTpaBKUTE/ U3BJIICUCHUSATA MOTAT U 1A CE€ pa3neyaTnar.

1.2.22. (HoB, B cmma or 11.05.2020 r.) ,3o0oma 3a
camoo0cy>KBaHe — yciyra, npefoctaBsiHa oT baHkara
M03BOJISIBAILA U3BBPIIBAHE HA IUIATEKHU U HEIUIATE)KHU
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omepanuy 4upe3 UACHTU(UKAIUS C KPEeAWTHA, NeOMTHA
WIM TpeaIuiaTeHa KapTa, wu3AaneHa oT baHkara
MOCPEICTBOM TEPMHUHAITHO yCTPOWCTBO 3a
camoobcmyxkBane (Self-Service Zone machine). 3a
KJIMEHTH — (PU3WYECKH JIUIIA, KOUTO Ca MOTPEOUTENH IO
CMUCHJIa Ha 3aKOHA 32 TUTATS)KHUTE YCIYTH U IJIATSKHUTE
cuctemu (3IIVIIC) ycmyrata e gocteliHa  0e3
HEOOXOIMMOCT OT H3PUYHO 3asBSBaHE. 3a KIIMCHTH,
KOUTO He ca morpebutenmn mo cmuchiaa Ha 3IIYIIC
ycllyrata ce akTUBUpa C MHCMEHO MCKAaHE/3asBICHHUE I10
oOpazen Ha bankara, neno3upano BbB (PUHAHCOB IIEHTHP
Ha bankara.

2. N3JABAHE U ITPEJJABAHE HA KAPTATA.
IMPABOMMAIIO JIMIIE. BAJIMJHOCT

2.1 Kaprogbpxkarensat moaydaBa €K3eMIUIAp OT
ckitoyenust JloroBop u ot Hacrosimute OOHM ycIoBHs
3aeqHo ¢ Kaprara BBB ¢uHaHCOBHS LEHTHp (oduc) Ha
bankara, B koiito € noanucan Jlorosopa. B ciayuaii Ha
U3pUYHO  MHCMEHO  HCKaHe OT  CcTpaHa  Ha
Kaprogbpkarens, kakTo W B  ClIly4auTe Ha
KaHJM/IaTCTBaHE U3BHH (PMHAHCOB IIEHTHp Ha baHkara (B
Thprocku 00EKT, MO HMHTEPHET MWIM 1O TeledoH),
KaprogbpkaTenaT mocouBa (QUHAHCOBHS IICHTBD Ha
bankara, B K0iTO J1a mosyuu ex3emiuisipa ot JloroBopa u
HacrosuuTe Yciosus, 3aeaHo ¢ Kaprara. [loppunrensar
MoJIy4aBa ek3eMILIsp oT JloroBopa no HaurnHa, ©30paH OT
Kapronbpkatens Ha OcHOBHATa KapTa.

2.2 (U3m., B cmia ot 16.07.2018 r.) Uznanenara
Kapra, xakTo u Bcska cneasama Kapra, koaro me 0b1e
H3JajJeHa 3a 3aMfgHa WM [IOJHOBSIBaHE  Ha
IbpBOHAYAJIHATA ChIIIACHO HacTosuTe OO YCI0BHS,
ce mpenaBa camo Ju4yHO Ha Kaprogbpxkarens ot
ciyxuren Ha bankara BB (prHaHCOB LIEHTHDP (0duC) Ha
bankara, cbrimacHo un. 2.1. Besika cnepgsama Kapra,
KOSTO IIle ObJIe U3/1aieHa 3a 3aMsHa WU ITOJJHOBSBAHE Ha
I’bPBOHAYAJIHATA, MOXE, B CIy4all Ha U3PUYHO MUCMEHO
uckane ot Kaprombpxkatens, maa My ObAe JTUYHO
JOCTaBE€HA C KypuUep Ha akKTyalHHs ajpec 3a
KOpECMOHACHIMS, TIOCOYEH OT Hero. B mocnennus cinyyvait
ce IBJDKU Takca, onpenesieHa cbriacHo IIpunoxenue Ne
1 xpM Hactosiure OO ycnoBus. Kaprara He Moxe na
ObJie mpeazeHa Ha MbIHOMOITHUK Ha KaprogbpxaTesns.
[TonyyaBanero Ha Kaprara ce ymocTtoBepsiBa C
MOAMMCBAHETO HA IMPOTOKOJ, PECH. Ha KypHepckaTa
TOBapUTENHUIA. KapTomabpkaTensaT AeKIapupa, 4Ye e
YBEIOMEH, Y€ NpH JOCTaBSIHE Ha KapTaTa C Kypuep,
MOCJICTHHUST € OMpPaBOMOIIEH OT baHkaTa Ja W3HMCKa
nuyHaTa kKapta Ha KaprombpxkaTenss 3a IenudTe Ha
YIOCTOBEPSIBAHE HA HEroBaTa CaMOJUYHOCT, KaKTO U Ja
BuiIe JnyHuTe My nanHu (ume, EI'H n Homep Ha 11.x.) B
TOBapUTEJIHUIIATA 32 LEJIWTE Ha YIOCTOBEpsBaHE Ha
nonydaBaHero Ha Kaprara. KaprogbpkartensaT mnoema
pUCKa OT HeloJy4yaBaHe, ChILECTBYBAILl MPHU MpeaaBaHe
Ha KapraTa no xypuep, ako He € JeKJapupajl TOYHUS CU
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anpec npen bankara B 3asBiieHneTo 3a n3naBane Ha Kapra
WU HE € yBeloMuJ baHkaTa CBOEBpPEMEHHO 3a MPOMsiHA
Ha ajapeca. B cioydawte Mo mpeaxoIHOTO H3pEUYCHHE,
KypuepbT Bpblla KapraTa Ha baHkata M ce mpuiiaraT
YCJIOBHUSTA HA WI. 2.3. MO-10y.

2.3  UMspanenara Kapra ce cpxpansBa or bankara B
NpOObJDKEHNE Ha YeTHpPUM Mecela OT Jarara Ha
u3naBaneTo u. B ciyuait e B To3u cpok Kaprara He Ob1e
norbpceHa ot Kaprogbpxkarens B CbOTBETHUS (PUHAHCOB
LeHTbp Ha baHkaTa WM KypuepbT HE ycllee Jla OTKpUe
Kapronbpikarens Ha IIOCOYEHUS azapec 3a
KOPECTIOHACHIIUS ChIVIACHO YCIOBHUSTa Ha wWi. 2.2. MO-
rope, Kaprara ce yHumoxasa. [Ipu yHuimoxaBaHe Ha
Kaprara no pena Ha Hacrosimara pasnopenda Joroopst
HEe ce 1npekparsBa u KaprogbpxkarensiT He ce
0CcBOOOKaBa OT 3aIbJKEeHUsATa My 1o JloroBopa, B ToBa
YHCII0, HO HE CaMo, J1a 3aIjialla BCUYKU AbKUMH TaKCH,
nocoyeHu B [Ipunoxkenue Ne 1 xpM HacTtosamuTe OO
ycnoBusi. B chmyuamte mo Hacrosimara pasmnopenda,
Kapronbpkatenar uma mnpaBo Ja mnojajae Mosba 3a
npeu3gaBaHe Ha Kaprara cbri. wi. 18.3. wim 3a
npekpatsiBade Ha JloroBopa ceriacHo wi. 13.1.

24  Bepnara cnen noaydaBaHero Ha Kaprara,
KaproabpkaTenaT € UIbkKeH He3a0aBHO Ja IPOBEpH
IIPaBUWJIHOTO U3IIMCBaHE HA UMETO My BbpXy KapraTa u na
CC NOAIHMIIEC HA ONPEIENICHOTO 3a Ta3W LeJ MACTO Ha
rep0Oa Ha Kaprara. B cityyail Ha HEChOTBETCTBUE MEXTY
nMero Ha KaproabpskaTens W TOBa, M3INUCAHO BBPXY
Kaprara, Kaproabpkatenar e nanbkeH He3abaBHO [Ja
BbpHe Kaprara na bankara. bankata 3a coOcTBeHa
CMETKa mpeanpueMa HeoOXOoIMMUTE JAEWCTBUSA 3a
OTCTpaHsABaHE Ha HECHOTBETCTBUETO U IPEAABAHETO HA
Kaprara.

2.5 (M3m., B cuma ot 16.07.2018 r.) Kaprara ce
npenaBa Ha KapronbpikaTens HeakTuBHpaHa, KaTo 3a Ja
MOXe Ja ObAe H3MOoN3BaHa 3a U3BBpILIBAHE Ha
Tpancakuuu, Kaprara ciensa na 0bae aktuBupana. [pu
npegaBaHe Ha Kaprara Ha Kaprogbpkarens BbB
¢buHaHCOB 1eHTbp Ha baHkara, aKTUBHpPAHETO ce
U3BBpIIBA CJI€J MpelaBaHeTO, B HEOOXOAUMHS 3a
U3IIBJIHEHUE TEXHOJIOrnueH cpok. IIpu nocraBsiHeTO Ha
Kaprara na Kaproabpkareins ¢ Kkypuep, akTUBUPAHETO CE
u3BbpmiBa 0T Kaprombpxarens, ¢ oOaxgaHe Ha
TeneoHHUS HOMep, IocoueH Ha rbpba Ha Kaprarta u
U3BbpIIBAHE HA  HAJJIeKHAa HWAGHTU(UKAIMS  Ha
Kaprogbpkarens. bankara wu3mbaHSBA HMCKAHETO 3a
aktuBupaHe Ha Kaprara, momaneno mno tenedoHa, B
HEOOXOJMMHUS 33 H3IBJIHEHUE TEXHOJOIMYEeH CpPOK OT
MOCTBHIIBAHETO MY.

2.6. Kaprara MpECTaBIIsIBA MepCoOHAIM3UPaH
IJIaTeKeH MHCTPYMEHT, COOCTBEHOCT Ha bankara u Mmoxe
Ja ce u3noi3Ba camo Ju4HO oT Kaprogbpxkarens.
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M3nomsBanero ¥ oT aApyro Jjwmie € 3a0paHEHo.
IIpenocraBsnero Ha Kaprara or Kapromwspkarens Ha
TPETO JIMIIE WM MOJ3BAaHETO Ha KapTara OT TPETO JIMIE
ChC 3HaHUETO Ha KapToabpkarels, ako MOCIEIHUSIT HE €
npeAnpuen He3abaBHO AeicTBUATa 1o wWi. 4.3. cuex
y3HaBaHETO, C€ CUMTAa 3a HeH3MbJHEHUE Ha J(oroBopa u
Hactosute OO YCIOBHS.

2.7.  Bcakausnanena Kapra uma BAIMIHOCT 10 Kpas Ha
Mecela, KOWTo € oTOensi3ad Bbpxy Hes. M3non3BaneTo Ha
Kaprara cneq n3tnyanero Ha Cpoka ¥ Ha BaJIMTHOCT WU
ciesl 00SIBSIBAHETO 1 3a HEBAJIM/HA, a TaKa ChILO U CIE]
IIPEKPATABAHETO HAa OTHOLIEHUATAa Mex1y bankara u
Kaproxbpikatens, e 3a0paHeHO.

2.8. (U3m., B cumaor 11.05.2020 r.) Kaprara moxe aa
ObJie N0JI3BaHa 3a IJIalllaHe Ha CTOKU U YCIIyTH, TeTJIeHe
Ha napu B Opodl W JOpyrd (UHAHCOBU U HEPUHAHCOBU
omepaunu B bearapus w/ wnam B uyxOuHA upe3
tepmuHanHu ycrpoiictBa POS wmm ATM wumm uypes
TEPMHUHAJIHU YCTPOICTBA 3a caMO0OCITyKBaHe, KaKTO U 3a
Tpancakuuu, u3BbpiiBanu 6e3 npexacraBsiHe Ha Kaprara
(Hamp. upe3 BUPTyaJHO TepMHUHAIHO ycTpoiicTtBo POS u
1p.), CAEIKH IOCPEACTBOM UMIIPUHTEP U IP.

2.9. KaprogbpxarenaT € JUIBKEH Ja He MO0J3Ba
KapraTta 3a HMKakBHM IIpOTMBOpEYAIlM HAa 3aKOHa LIEJH,
BKJIFOYMTEIHO [TOKYIIKA Ha CTOKU U YCIIyTH, 3a0paHeHH OT
3akoHuTe Ha PenyOnuka bearapus wim oT 3aKOHUTE Ha
CTpaHaTa, IIOJ YMATO KOPUCAMKLHS CE€ H3BBpPIIBA
crenkara. baHkaTa He cienu 3a 3aKOHOChOOPa3HOCTTA Ha
CIEIKNTE, CKIIOYEHU ¢ u3noi3BaHe Ha Kaprara, ocBeH
aKO C HOPMATUBEH aKT HE € MIPEIBUIEHO IPYTO.

2.10. bankara MOXe€ 1O BCSKO BpeMe€ C el
IOTBbPK/1aBaHe KPEAUTOCTIOCOOHOCTTA Ha
Kaprombpxkarend, Kakto W 3a APYrd LEIM MO TO3HU
JIOTOBOpP, Ja noucka ot Kaproabpkaresns na akryanusupa
JTaHHWTE, CchOpaHuW OT baHkara, KakTO M Ja MOMCKa
JOOITBJIHUTCIIHA I/IH(l)OpMaIII/Ifl, BKIIFOYUTEIIHO, HO HE CaMO,
MPENOPBKU OT APYru OaHKU ¥ (PUHAHCOBU WHCTUTYIIUU

W/WIM  JApyra pa3pelieHa ChIJIACHO  OBIATAPCKOTO
3aKOHOAATENICTBO MH(MOpMAITHSI.
3. I[TEPCOHAJIEH NAEHTUOUKAIITMOHEH

HOMEP (IIMH) W JOITBJIHUTEJIEH KO/ 3A
CUT'YPHOCT. CO®TYEPEH TOKBH (M-TOKEN
POSTBANK)

3.1 (M3m., B cuma or 16.07.2018 r.) KeM Bcska
n3naneHa Kapra, bankara wusgaBa u Ilepconanen
nnentudukanuonen Homep (IIMH), kxoiito ce mpenasa B
3ameyaraH IUIMK camMo JHW4YHO Ha Kaprombpxarens,
3aenqHo ¢ Kaprara, OoT yHIbJIHOMOIIEH CIYXHTENl Ha
bankara BB (puHaHCOBUS HEHTHD (0duc) Ha bankara unm
OT Kypuep Ha ajapeca 3a KOPECHOHJCHIMA Ha
KaprogbpkaTens, B 3aBUCUMOCT OT HauyuMHa Ha
nosiydaBane Ha Kaprara, onpezneneH cbriiacHo ui. 2.2.
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no-rope. [IMH He wmoxe nma Obae mpenaaeH Ha
meaHoMOIIHUK Ha Kapromwpxkarens. Ilpu nocraBka Ha
I[IMH c¢ xypuep, KaprombpkaremsaT IbKM Takca,
onpeaeneHa cobrinacHo Ilpwnoxenne Ne 1 kbM
HactoammuTe OO6mu ycioBus. Ilpu cbMmHeHHe 3a
HapyliaBaHe Ha 1einocrra Ha tmka ¢ [I1H,
Kaprogbpkarenst e mrbxeH He3a0aBHO J1a YBEIOMH
bankara no pena Ha 4. 4.3.

3.2 (U3Mm., B crta ot 11.05.2020 r.) IIMH moxe na
ObJie IPOMEHSH MHOTOKpaTHO oT Kaproabpxkarens upe3
TepMUHAIHO  ycTpoiicTBo ATM wumm  TepMuHAIHO
YCTPOMCTBO 3a caM0OOCIyXKBaHe, 0003HAUYEHU C JIOTOTO
Ha bankara.

3.3  (M3m., B cuna ot 11.05.2020 r.) B ciyuaii ye Ha
TepmuHaiHu ycrporictBa POS wim ATM wnm  Ha
TEPMUHAIHO  YCTPOWCTBO 33  €aMOOOCIy)XBaHE,
n3ucKBaiy BbBexxnane Ha [I1H, Ob1e BbBEACH TpU IBTH
nocnenoBarenHo rpemied [IMH, Kaprara ce 6iokupa 3a
MO-HATaTHIIHO H3II0JI3BAHE, 32 KOETO C MOANKMCBAaHE Ha
Hactosmute O0mu yenous KapToabpkaTensT U3puIHO
JeKJapupa, ye € ypenomen. llpunarar ce wi. 12.4. u u.
12.5.3.

3.4 B cmyuaii e Kapronbpxarenst 3ad6pasu [1MH, o
HeroBo kenanue bankata mpeusgaBa Kaprara my wnm
npeusnasa [IMH. [To orHomenue Ha npensnanenus [IMH
ce IpuiaraT ChOTBETHO YCJOBMSTA 3a ChbXpaHsBaHE U
YHUIIIOXKABaHE, TOCOYEHH B Wil. 2.3. mo-rope. BbB Bcuuku
cnyyan Ha npeusgaBaHe Ha [IMH no wuckane Ha
Kaprombpkatensd ce 3amiama Takca, OINpeeseHa
cerinacHo [lpunoxenue Ne 1 xbM HacrosuTe OOIIH
YCIJIOBHSL.

3.5 Ocgen I1MH, KapTtata uma 1ombJIHUTENEH KO 32
curypHoct, HapedueH CVV2 3a Kaptu Visa, 4CSC 3a
Kaptu American Express u EuroLine American Express
n CVC2 3a Kaptu Mastercard, koiito mnpencrasisiBa
YHUKaJeH Koja 3a Bepuduxamus Ha Kaprata u Ha
Kapronbpxkarens. JOMbIHUTENHUAT KOJ 32 CUTYPHOCT €
CbCTaBeH OT TMOCIEAHUTE TPU LHUPPU OT YUCIOTO,
OTIeYaTaHo B JeHTaTa 3a nmoanuc Ha Kaprara (3a CVV2 u
CVC2) unu ot yetupu 1Mdpu, OTIEUaTaHU Ha JIUIIEBATa
ctpana Ha Kaprara (3a 4CSC). Kaprogbpxkarenst
ChOOIIaBa/BbBEX/AA TO3U JOMBIHUTENEH KOJ 33a€IHO C
HOMEpa Ha KapraTa U CpOKa Ha HEWHara BaJMIHOCT,
MOCOYEHH Ha JIMIleBaTa M CTpaHa, NMPU M3BBHPILIBAHE Ha
rtanianus ¢ Kaprara B uHTepHET UiH 1o TenedoH, KoraTo
Kaprara ¢usnyecku He ce mpencrtaBs Ha Tbproseua u
uHpopManuaTa, 3anKrcaHa Mo €JIeKTPOHEH HAauMH BBPXY
Kaprara, He e goctpnHa. ChoOIIaBaHETO/BHBEKIAHETO
Ha KO/1a CIIYXH 3a ocHOoBaHMe Ha baHnkara na ogoOpu uimm
OTKa)k€ U3BBPIIBAHETO HA CHOTBETHATA OIIEpaLIUsl.

3.6  (M3m., B cuna ot 29.07.2019 r.) Hapexxnanero 3a
U3BBpIIBaHE Ha TpaHCakIus ce cYuTa JaJeHO OT
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KaprogbpkaTens mnpu CHOTBETHOTO W3MOJ3BaHE Ha
Kaprara, cpripoBOICHO C U3BBPIIBAHETO HA AECHCTBUSA 110
4. 5.2 Taka No1aIeHOTO MJIATEKHO HAPEKIAHE HE MOXKE
na Obpae oTTerieHo ot KaproabpikaTens.

3.7  (Hos, B cuna or 29.07.2019 r.) 3a na u3BbpuiBa
€JIEKTPOHHH JMCTAHIMOHHU IUIATEKHU M HEIUIaTE)KHU
onepanu B MHTepHET mpu ompenesieHd ThProBIH, Ha
kouto MHTepHer cTpaHuuuTe ca 00O3HAYeHH C
Mastercard Identity Check wm VISA Secure, e
HeoOxoaumo  Kaprombpxkarensit na HHCTamupa H
aKTHBUpa MOOWIHO mpuiokenne m-Token Postbank.
[Ipunoxenuero m-Token Postbank ce aktuBupa 1o
uckane Ha Kaproabpikarens upe3 yciyrata Ha bankara
Hutepuer 6ankupane — e-Postbank, BKIIFOUMTEIHO 1 Upe3
bazoBata ¢ynkironannoct Ha HTepHET GaHKMpAHETO.

3.8 (Hos, B cuna ot 29.07.2019 r.) Kaprogbpxarensat
MOJTy4YaBa aKTUBAIIMOHHUTE KOJIOBE 32 MPHIJIOKEHUETO M-
Token Postbank upes SMS wu wupe3 e-mail Ha
peructpupanute B bankara MmoOuiieH TeneoHeH HOMep |
eNEeKTPOHEH ajpec (B M3mpaTeHus e-mail e mocodyeH u
JWHK 32 CBaJSIHE HA NPHIIOKeHHeTo). bankara He HOcH
OTTOBOPHOCT ~NpU  NOTPEIIHO  NOAAACHU  W/HIH
HeakTyanu3upanu ot Kaprombpkatens Homep Ha
MoOuJIeH Tene(OoH U eNEeKTPOHEH ajapec. AKTyalnu3aus
Ha HOMEp Ha MOOWJIeH TenedOH W EIEKTPOHEH aJpec
MOe Ja Objie HanpaBeHa B opuc Ha bankara.

3.9  (Hos, B cuna ot 29.07.2019 r.) 3a na ce ocurypu
JIOCTaThbYHO BHUCOKO HMBO Ha 3alllUTa HAa KaHAJUTE, 110
KOUTO €€ TIOJy4yaBaT AaKTUBALlMOHHHUTE  KOJOBE,
Kapronbpkatenar e JbKeH Ja B3eMa MEPKHU JOCTBITBT
710 eJIEKTPOHHATa My I0I1a IPe3 MOOUIHOTO YCTPOHCTBO
Jla cTaBa C MOTPEOUTEICKO UME U NapoJia, a 10CThIBT JI0
SMS chobmienusiTa My Ja craBa ciel BbBEXJaHE Ha
CbOTBETHUTE MJIEHTU(PUKALMOHHU JaHHU 32 OTKJIFOYBAHE
Ha MobOunHOoTO YycTpoiictBo (IIMH 3a wmoGumiHO
YCTPONCTBO MM buoMeTpu4yHM JaHHU).

3.10 (Hos, B cuma ot 29.07.2019 r.) C akTuBUpaHe Ha
npuioxkennero m-Token Postbank ce cuurta, e
Kapronbpkatenar wuszbupa ChIOIOTO 3a CPEICTBO 3a
uneHtudukanus npen baHkara u 3a MOTBBpXKIaBaHE Ha
CBIJIACHETO MYy 32 H3IBJIIHCHHE Ha EJICKTPOHHHU
JTUCTAHIIMOHHYU TUIATE)KHU W HEIJIATeKHU OTeparun
kakTo ¢ KapTara, Taka u upe3 Apyrure TUTHTATHN KaHATH
3a IOCTBII OT PAa3CTOSHUE U C aKTUBUPAHETO MY HapexXia,
Mpy HAM4YKME Ha APYro aKTUBHO HETOBO CPEICTBO 3a
MOJIITHC, CHIOTO Ja ObJIe IeperucTprpaHo oT baHkarta.

4. CbXPAHEHUE HA KAPTA W [IIMH.
JIEUCTBUS  3A  IIPEJOTBPATSIBAHE HA
HEITPABOMEPHHN TPAHCAKIINN

4.1 KapTtonbpxkarensar e 3amo3Har ¢bC ChIIHOCTTA Ha
Kaprara kaTo mimaTexeH WHCTPYMEHT W € JUTBXKEH Ja
roJjiara Tpuu 3a ornasBaHe Ha Kaprara ot yHuIio)xaBaHe,
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n3ryoBaHe, KpaxOa, TPHUCBOSBAHE, IOANPABIHE WIH
M3M0J3BaHe 1O JPYTr HEMPABOMEPEH HAYUH, C YCUIIUSATA,
KOUTO IIoJlara M 3a oOIla3BaHe Ha COOCTBEHOTO CH
UMYIIECTBO, KATO B3€Ma BCHUKH HEOOXOIMMU TPEANa3HI
MEpKH Cpellly u3noJi3BaHeTo Ha Kaprara ot TpeTu nuiia,
BKJIIOUMTEJIHO, HO HE camo, Ja cbxpaHsaBa Kaprata Ha
MSCTO, HEJOCTBIIHO 3a TPETU JHuIa, Ja s Ha3d OT
MOBpPEXKJlaHe, B TOBAa YHUCIO OT MAarHUTHU H©
€JIEKTPOMArHUTHU BB3JAEHCTBUS, KAKTO U OT JCUCTBUS HA
TpEeTH JIMIla, KOUTO MOrar Ja J0Benar 10 HEWHOTO
VHUIIIO’)KaBaHe, W3ryOBaHe, KpaxOa, TNPHUCBOSIBAHE,
MOAMNPABSHE WM M3IO0JI3BaHE MO APYr HEmpaBOMEpPEH
Ha4yyH.

4.2 KapToabpxarensar € 3amo3Har ¢bC ChIIIHOCTTA HA
[IMH xato mnepcoHajiHa 3alIMTHA XapaKTEPUCTUKA Ha
Kaprara. [IMH ce renepupa mpu ycioBHs Ha MbJIHA
CUTYPHOCT, TapaHTHpalla 3ara3BaHeTO My B TaliHa OT
TPETH JIMLA 10 MOMEHTA Ha OTBapsiHETO Ha munka ¢ [TMH.
Crnen oTBapsiHeTO Ha TUIMKA, KapTOoabpiKaTesT € TbKeH
na 3anoMuu IIMH m ga npennpueme BCUYKHA pa3yMHHU
NEUCTBUS CpElly Y3HAaBAHETO MYy OT TPETH JIMIla, B TOBA
YHCII0, HO HE Camo, J1a YHUILIOXH (HOopMyIspa, OT KOUTO
ro € y3HaJ, J1a He To choOIaBa Ha HUKOTO, Ja HE TO
ChXpaHsBa 3alKCaH M0 KaKbBTO U Ja OUIIO HAYMH BBPXY
Kaprata w/mmm BBpXy JOpyra Bell HIM TEXHUYCCKU
HOCHUTEN (HarmpuMep, HO HE caMo - OeIeKHUK, TeaehoH U
mp.), KOUTO Hocu 3aenHo ¢ Kaprara unum appxu Ha
CBILIOTO MSICTO, Ha KOeTO chxpaHsBa Kaprarta (Hanpumep,
HO HE camMo — opT(deits1, YaHTa u mp.).

43  (M3m., B cuma ot 11.05.2020 r.) B cnyuaii Ha
n3ryoBase, kpaxo0a, IpUCBOsIBaHE WM OTHEMAaHE 10 JPyT
HA4MH, YHUILO)KaBaHE, MOANPABIHE WM U3IMOJ3BAHE I10
Ipyr HempaBoMmepeH HauumH Ha Kaprara, y3HaBaHe 3a
U3BbpIIBAaHE Ha HepaspeumieHa oT Kaproabspkarens
TpaHcakuusi, Ipyd CbMHEHHS WU TNPEANOIOKEHHUS 3a
y3HaBaHe Ha [IMH ot tpeto nuue, B cinydaure o ui. 3.1.
(cbMHEHUeE 3a HapylIaBaHe Ha 1iesoctta Ha rmka ¢ [TMH)
u wi. 11.1. (y3HaBaHe 3a HEpa3pelICHH WIM HETOYHO
U3MbJIHEHN TpaHcakuMu), KakTo M HpU 3aabpikKaHe Ha
kaprata or Oankomar (ATM) WM OT TEPMHUHAIHO
YCTPOICTBO 32 CaMOOOCTyKBaHe WU OT JIUIE, TPUEMAIII0
[Inarexxnoro  HapexxnaHe B TbHproBckus  OO€KT,
Kapronbpikatendar ce 3aabpkaBa J1a yBeAOMU He3a0aBHO
bankara mo Tenedpona wiam mo e-mail/agpec 3a
KOPECTOHICHIMA, TTOCOYeHU B Wi. 17.3 OT HacTtoAmuTe
VYcnoBus (a mpu  TAXHaTa IMpOMsSHAa - Ha TO3HU
aapec/tenedon/e-mail, koiTo e croOIIeH oT bankaTta Ha
Kapronsprkatena no pena Ha ui. 17.4 or Hactosmure
VYcnosust). B Tte3u cinydan bankara Onokupa Kaprara
CBOEBPEMEHHO CJIeJl TOJy4YaBaHe Ha YBEIOMJICHHETO.
bankara mnpenocTaBs CHOTBETHHMTE [OKa3aTeICTBa 3a
U3BBPIIEHO  CBIVIACHO  HAcTosIlaTa  pasnopenda
YBEAOMSBAaHE, INpU MHCMEHO HCKaHE OT CTpaHa Ha
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Kapronbpikarens, ornpaBeHO B Cpok 10 18 Mecera,
CUHUTAHO OT AaTaTa Ha YBEAOMSBAHCTO.

4.4 (Hos, B cuna ot 29.07.2019 r.) Ilpunoxxennero m-
Token Postbank mpexacraBmsiBa mepcoHATM3UPAHO
CPEICTBO 3a CUT'YPHOCT IO OoTHouleHue Ha Kaprara u
Kaprombpkatenar € UIbXKEeH Aa IpealpueMe BCUYKH
pa3yMHM  MEpKM 3a  HEroBOTO  3ama3BaHe U
IIPEIOTBPATABAHE HA HEPA3PEILEH NOCThII. B Tasu Bpb3Ka,
Kapronbppkatenar e  aabXkeH Ja  OpeanpuemMa
HE00X0AMMUTE MEPKHU IIPU ChXpaHeHue Ha buoMerpuunu
JaHHA B MOOWJIHOTO YCTPOMCTBO (TIPBCTOB OTIEYATHK,
JUIEBO  pa3llo3HaBaHe) 3a MPEJOTBpaTsBaHE Ha
HEpPa3pemeHOTO UM MOJI3BAaHE W/WIIM M3IOI3BAHETO UM C
1LIeJI U3Mama, B T.4.: /1a U30JI3Ba CaMO JINYHO MOOMITHOTO
YCTPOMCTBO M Ja HE IO IMPEOTCThIIBA 3a IOJI3BAHE OT
Apyrd nuua (B T.4. Aela, POAUTENH, ChIIPY3H), a Ma3u
MOOMITHOTO YCTPOMCTBO OT MOBPEX/JIaHE, YHUIL0KABAHE,
3aryOBaHe, OTKpajJBaHe, M3MOJ3BAHETO My IO Jpyr
HEIIPaBOMEPEH HA4YMH U Jla HE perucrpupa B
OllepallMOHHATa CHUCTEMa Ha MOOMIIHOTO YCTPOHCTBO
buomerpnunn panHum Ha napyrm guna. llpu Bxox B
IIPWIOKEHUETO ¢ DbUOMETpUYHM JaHHM, AOCTBIBT 10
HEro 1€ C€ CYUTa 3a OTOPH3HMpaH/pa3pemeH OT
KaproxbpskaTens nmpu HM3MO0I3BaHE HAa KOATO M Ja € OT
buomeTpuyHuTE TaHHU, PETUCTPUPAHH B OTIEpAllMOHHATA
cucreMa Ha MOOMITHOTO ycTpoiicTBo. [Ipu oTkiItouBaHe ¢
[IMH xon, KaproabpxkaTessaT uMa BCUUKH 3aIbJDKCHUS 3a
OIIa3BaHETO My B TaliHa, KAKBUTO Ca MPEIBUACHU B TE€3U
O6mu ycnosus 3a [IMH xona na Kaprara.

5. N3IIOJI3BAHE HA KAPTATA

51 Kaprara w™oxe na Obae wu3MOI3BaHA OT
Kaprogbpikarens 3a uU3BbpIIBAaHE Ha CIEIHUTE BUIOBE
Tpancakuun:

5.1.1. 3amnamaHe CcTOMHOCTTa Ha MOKYNKH Ha
ctoku/ycinyru B TbproBcku obextu B bbarapus wim B
qy)xOuHa npu ¢Qusmnuecko mnpeacraBsHe Ha Kaprara B
Tbproeekust 00exT, upe3 TepMuHanHu ycrpoiicrsa [10C
WIN Ype3 UMIIPUHTED;

5.12. (M3m., B cuma ot 11.05.2020 r.) 3ammamaHe
CTOMHOCTTA Ha MOKYNKHU Ha CTOKH/YCIYT'H B TBHpProBCKU
o0ext B bbarapus wnm B 4yxOuHa 6e3 (uzndecko
npencraBsie Ha Kaprata B ThproBckusi 00€KT
(HeTpUCHCTBEHO) - 1O TenedoHa wiu 1o e-mail nim upe3
BUpPTyaJIHM TepMuHanHu ycrpoiictBa IIOC, mocTbnHM
npe3 uHTepHeT WM Ha ATM win Ha TepMUHAIHO
YCTPOMCTBO 3a caMOOOCITyXBaHe, 0003HAYEHO C JIOTOTO
Ha bankara;

5.1.3. Ternene Ha napu B 6poii oT opucu Ha bankarta win
B ojucu Ha JOpyrn OaHKM B CTpaHaTa WM 4yXOuHa,
0o0O3HaUeHN C JIOTOTO Ha CBOTBETHATa KapToBa
opranmsanus, upe3 tepmuHaiHu ycrpoiictsa I[1IOC npu
¢busnyecko npenacrassHe Ha Kaprara;
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5.1.4. (U3m., B cuma ot 11.05.2020 r.) TerieHe Ha mapu B
Opoii upe3 TepMmuHanmHH ycrpoiictBa ATM  wim
TEPMHUHAIHO  YCTPOMCTBO  3a  caMoOOCIy)XBaHe,
o0o03HauyeHo ¢ joroto Ha bankara;

5.1.5. u3BBpIIBaHE Ha MAapUYHU IPEBOAU  UPE3
ePay.bg/BPay, BKIIOUMTENIHO TIpPEBOOM KBM Jpyra
IUIaTeKHA CMETKa W/MIM JAPYr IUIATeKEH HHCTPYMEHT
(ebuTHA W/MIM KpEIUTHA KapTa).

5.1.6. (M3m., B cuma ot 11.05.2020 r.) cmpaBoyHH
onepauu W npomsiHa Ha I[IMH wuype3 TtepmuHamuu
yctpoiictBa ATM unu TepMUHAIHM YCTpOWCTBAa  3a
camoo0ciy>kBaHe, 0003HaueHH ¢ Joroto Ha bankara.

5.1.7. (M3m., B cuna ot 11.05.2020 r.) BHacsiHE Ha Mapu
B Opoil upe3 TepmuHamHu ycTporctBa ATM wnm
TEPMUHAIIHK  YCTPOHCTBA  3a  CaMOOOCIy>KBaHe,
coOctBeHOoCcT Ha bankata, crenuanHo 0003HA4YeHH, ye
npemarat yciuyrara ,,BHOocka Ha OaHKOMAaTr® mpu
yClIOBUATA HA 4i1.5.25 no-nomy.

5.1.8 (Hos, B cuna ot 11.05.2020 r.) BETpeIHOOAHKOBHU U
MEXIYOaHKOBH TMPEBOJU B JieBa MEXKIY COOCTBEHHU
CMETKH KakTO M KBbM CMETKH Ha TPETH JIMIa dpe3
TePMHUHAIHO  YCTPOMCTBO 32  caMOOOCIy>KBaHE,
o0o3HaueHo ¢ jJoroto Ha bankara.

5.1.9 (Hog., B cuna ot 11.05.2020 r.) moracsBaHe Ha
3aJIbJKEHUS B JieBa MO KpeOuTH oTmycHaTu oT bankata
Ha Kaprombpxarens ¥ Mo KpeIuTHH KapTH, U3J1aJICHU OT
bankara, @ uype3  TepMHMHATHO  YCTPOHCTBO  3a
camooOciykBaHe 0003HaueHO ¢ ToroTo Ha bankara.
5.1.10 (Hos., B cuna ot 11.05.2020 r.) 3asBsiBaHe Ha
KpEeIUT WM KpeauTHa Kapta oT Kaprombpxarens dpes

TEPMHUHATHO  YCTPOHCTBO 32 CamMoOOOCTyXBaHE
o0o03HaveHo ¢ joroto Ha bankara.
5.2 JaBanero Ha IlnmatexxHo  HapexnaHe 3a

u3BbpuIBaHeTo Ha Tpancakuuu nocpenctsom Kaprara
MOJKE J]a C€ OCBUIECTBH 110 CIIEJHUTE HAUYNHU:

5.2.1. (U3m., B cuna ot 11.05.2020 r.) npu TpaHCakuH,
U3BBPIIBAHM Ha TepMUHANHO ycTpoiictBo ATM u Ha
TEPMUHAJIHO YCTPOWCTBO 3a CaMOOOCIyKBaHE— upe3
noctaBsHe Ha Kaprata B TEpMHHAIIHOTO YCTPOMCTBO
ATM/TepMHHAIHOTO YCTPOMCTBO 3a CaMOOOCIyXBaHE U
BbBexkgaHe Ha IIMH or  knaBmarypara  Ha
ATM/TepMHHATHOTO YCTPOMCTBO 3a CaMOOOCIyKBaHE;
5.2.2. mpu TpaHCAaKIWH, W3BHPIIBAHH Ha TCPMHHAIHO
yctporictBo I[IOC mnpu Qusnuecko mpeacTaBsHe Ha
Kaprara — upe3 nocraBsiHe unu npokapsane Ha Kaprara
B/mpe3 TepMuHATHOTO ycTpoiicTBo [1OC, a B ciiyqante, B
KOUTO TepMuUHaIHOTO ycTpoiictBo [IOC wmnm Herosus
omepaTop ro u3WcKkBa - W BbBexkIaHne Ha [IMH or
knaBuarypata Ha [1OC w/mwim monaraHe Ha TMOAMHUC OT
Kaproabpkatens BBpXy HJOKYMEHTa 3a OIEpALUATA,
MOCOYEH B 4. 5.7. mo-10y.

5.2.3. Tpu TpaHCAKIMH, U3BBPIIBAHN UPE3 UMIPHHTEP—
9pe3 CBAISIHE TIOCPEICTBOM YCTPOMCTBOTO HA OTIEYATHK
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or Kaprara Bepxy crenmaneH Qopmynsap Ha bankara
(nebutHo M3BecTHE), MpenocTaBsiH Ha KapTtomgbpikarens
OT Juuero, npuemamo IlmaTekHOTO HapexIaHe B
TeproBckust 00eKT M mojaraHe BBpXY (opmyispa Ha
noxnuc ot Kaprogbpkarens. B te3m  ciaydam
Tpancakuusita ce u3nbiHsABa B pexxum off-line.

524, (M3m.,, B cwra or 29.07.2019 r1.) npum
HEMPUCHCTBEHW  TPAHCAKIUW,  W3BBPIIBAHH  Ipe3
Hutepuer, no tenedona win 1o e-mail, B TOBa 4KCII0 pU
peructpauuss U noiusBaHe Ha Kaprara B MHrepHer
mwiargopmu 3a miamanus kato ePay.bg m ap. — upes
BIIMCBaHe/TIONbJIBaHEe Ha HoMepa Ha Kaprara, umero Ha
Kapronbpkarens, cpoka Ha BanugHocT Ha Kaprara u
JOMBIHUTENHUS KoJ 3a curypHocT (CVV2, CVC2 pecn.
4CSC) nHa KapraTta B chOTBETHUTE IMOJIETa HA UHTEPHET
caiiTa Ha TBProBela, CHOTBETHO TIONBIBAaHE Ha
MMOCOYCHHUTE JAaHHU B crenuanHa ¢opma, nmpeaocTaBeHa
OT ThProBelia U U3IpaIaHeTo i 10 Thprosera mo e-mail,
CbOTBETHO CHOOIIAaBAaHETO UM Ha THProBema Io
Tenedona.

5.2.5. (Hos., B cuna ot 29.07.2019 r.) B nonbineHue
KbM JIaHHHTE 10 WI. 5.2.4 mo-Tope, MpH U3BBPIIBAHE HA
€JIEKTPOHHU JUCTAHLIMOHHU (HENPUCHCTBEHU) ONEpalun
npe3 VHTepHET B caiiTOBE Ha OINPE/ICICHU THPIOBIH,
ob6o3Haumim HWHTepHeT crpanmnata cu ¢ Mastercard
Identity Check wmm VISA Secure, Kaprombpkaremst
clie/iBa Jla MOTBBPIKIaBa ChIJIACHETO CH 32 U3IIBIHCHHE
Ha oricpanudaTa 1o €ArH OT CJICIHUTC HAYUHU!

a/ ype3 akKTUBHUPAHO Npuitokenue m-Token Postbank
CBIJIACHO MOCOYEHOTO B WiL. 5.2.6.
o/ ype3 BbBekJaHe Ha 3D nuHaMHUyeH KOoJI, oJy4yeH

Ha SMS cpoOuieHne, U3MpaTeHo 0 PETUCTPUpPAHUS B
bankata Homep Ha  MoOwieH  TenedoH — Ha
Kaproabpkatens. bankara He HOCHM OTrOBOPHOCT, B
clTydaii 4e ChOTBETHHST JOCTABYMK HA YCIIYTH HE OCUTYPHU
IpeJaBaHeTo WK He npeaazie B cpok SMS chobiienuero,
KaKTO W B CIIydauTe, KOTaTo IOpaid OOCTOSTENCTBA,
He3aBucen oT bankara, SMS choOmeHueTo He ObAC
M3IPaTEeHO, COTBETHO MONTy4eHo oT Kaprombpxaress.

5.2.6. (U3wm., B cuna ot 14.09.2019 r.) I1pu usnon3saHe
Ha m-Token Postbank 3a moTBbpx)gaBaHe Ha CHIIIACUETO
32 U3IBJIHEHHWE  HAa  KOHKPETHAa  €JIEKTPOHHA
JTUCTAaHIIMOHHA TIJIaTeXHa onepanus B VHTepHeT
cerimacHo wi. 5.2.5(a) mo-rope, Kaproabpxkatensar
nonyyaBa Push  HoTudukanus Ha  MOOMIHOTO
YCTPOHCTBO, Ha KOETO € WHCTAJIMPAHO M aKTHBHPAHO
npunoxennero m-Token Postbank nnu ckanupa QR ko,
BU3yaJIM3WpaH Ha caiiTa Ha ThProBela, B CIECACTBUE Ha
kKoero B mpuiaoxkenuero M-Token Postbank ce
BU3yalm3upa HWHGOpMAIys OTHOCHO KOHKpETHAaTa
orepanusi, KOATO cieaBa jaa ObjAe MOTBBbpPACHA. 3a Ja
MOTBBPAN CHITIACHETO CH 32 U3IBIHEHHE Ha OTEpalusITa
ype3 Push nHoTmdukanus wim ckanupane Ha QR xon,
KaprogbprkaTensT cienBa Aa OTKIOYM M Ja JOCTBIN

Toonucu:



npuiaoxennero  m-Token  Postbank, karo  ce
UACHTUGUIMPA IO TPEeIBAPUTENHO H30paH OT HEro
HauuH — ¢ onpeseneH ot Hero [TMH 3a m-Token Postbank
wii ¢ buomMeTpuuHM MaHHM M Ja TNOTBBPAU HU3PHUYHO
omepanuara. 3a OTKJIOYBaHe ¢ buomeTrpuyHu naHHU €
HE00XOMMO MOOWJIHO YCTPOHWCTBO C OIEpalMOHHA
cuctemMa Android, mpuTexaBamo CEH30p 3a MPBHCTOB
OTIEYaThK WM YCTPOWCTBO C OIEPAaLMOHHA CHUCTEMa
10S, npuTexaBaliio CeH30p 3a NPbCTOB OTIEYATHK WIH
BBH3MOKHOCT 32 JIMIIEBO PA3IO3HABAHE.

5.2.7. (U3m., B cuna ot 11.05.2020 r.) B nombiHenue
KbM MOcOo4YeHuTe B 4i. 5.2.1 u uyn. 5.2.2 neicTBui,
Oe3koHTakTHa Kapra moxe na Obpae u3non3BaHa U 3a
0E3KOHTAaKTHO M3BBPIIBAHE HA TUIATE)KHU U HETUIATE)KHU
onepauuu, npu kouto Kaprara ce nonupa/nobamxasa 10
CbOTBETHOTO TEPMHUHAIHO YCTPOMCTBO ATM,
TEPMUHAJIHO yCTpOICTBO 3a camooOciyxBane uinu [10C
WIA 4YeTell, CBbpP3aH C TEPMUHAIHOTO YCTPOMCTBO,
o0o3HaueHu ¢ Jororo/3Haka PayPass mim cbhOTBETHO
PayWave, 0e3 nma e HeoOxomumo Kaprara na ce
IocTaBsi/IpoKapBa B/Ipe3 ycTpoiicTBoTo. B ciyuwail ue
Tpancakuuara He HaJBHUINABA JUMUTHTE, OJOOPEHU OT
JOCTaBUYMKAa HA IUIAT&KHU  YCIOYrH, OOCIyXBalll
TEPMUHAIHOTO  ycTpoiicTBO ATM/  TepMHUHAITHOTO
ycTpoiicTBo 3a camoobcmyxkBane/ [TOC, oOuyaiiHo He ce
n3nckBa oT Kaprombpxkarenst JOMbIHUTEIHO BhBEKIAHE
Ha [IMH n/nnu nonarane Ha MoJMuC BbPXY TOKyMEHTa 32
omepanusTa, karo TpaHcakuusta Moxe J1a Objae
m3nbiHeHa U B pexum off-line. Koraro pasmepsT Ha
TpaHcakmusTa € MO-TOJISIM OT OJOOpEHHUTE JIMMHUTH Ce
n3nckBa BeBexaHe Ha [1IMH w/unu nonarane Ha noanuc
BBPXY JOKYMEHTa 3a OIepanusiTa, B KOWTO CIy4ad
TpaHncakiusiTa ce U3MBIHABA B peKUM on-line.

5.2.8. (Hos., B cuna ot 11.05.2020 r.) [Ipu Ternene Ha
napu B Opoi OT cMeTKa, pa3jMyHa OT Ta3d Ha KapraTa,
MIpU U3BBPIIBAHE HA TUIATE)KHU ONEPAIli KbM CMETKHU Ha
Tpetu yuna B baHkara unm kbM CMETKH B Jpyra banka,
KaKTO ¥ TpU IUIAlIaHEe Ha 3aIBbJDKCHUS IO KPeIuTHA

KapTa, wusnaaeHa ot baHkara Ha Jpyro e,
MIOCPEACTBOM TEPMUHAIIHU YCTpOMCTBa 3a
camooOcnyxkBaHe, Kaprombpxkarensar  TpsOBa  na

MOTBBPXK/aBa CHIVIACHETO CH 33 H3IBJIHEHUE Ha
omeparusaTa 4pe3 BBBEXKAAHE HAa EIHOKPATeH KO,
noydyeH Ha SMS cpoOmieHne Ui 4pe3 aBTOMaTUYHO
riacoBo obOaxxaaHe Ha perucrpupanusi B bankara Homep
Ha MobuneH Tenedon Ha Kapromwpkarens. bankara nHe
HOCH OTTOBOPHOCT, B ClTy4aif 4e CbOTBETHUSAT JOCTaBUHUK
Ha YCIIyTH HE OCHTYPH IpEIaBaHETO WM HE Tpenajae B
cpok SMS chOOIIEHHETO, KAKTO U B CIy4auTe, KOTaTo
mopaau oOCTOATENCTBA, He3aBucenu oT bankara, SMS
ChOOIIEHUETO He ObJe U3MPATEHO, CHOTBETHO MOTYyYEHO
ot Kaproabpsxarens.

53 (M3m., B cmma or 11.05.2020 r.) bankara u
KaprogppkaTensT ce cepriacssar, 4e 3a IEIUTE Ha
W3MBJIHCHUE Ha IUIATeKHU OTEPAIMH TOCPEACTBOM
Kaprara, Bcsiko paeiicTBue/KOMOWHAIUS OT JCWCTBUSA,
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OTHMCaHu ChOTBETHO B 4Wi. 5.2.1 — 5.2.8, npencraBnsBar
BanuaHa  uaeHTuukanus Ha  Kaprombpxkarens,
MOTBBPKJICHHE 3a pa3Mepa Ha KOHKpETHaTa cymMa U Ha
nonyyaress Ha TpancakuusTa u [InaTtexHo Hapex1aHe 3a
U3IbJIHCHUE Ha HapeaeHata TpaHcakius (TUaTeXHa
omeparus) mocpenctBom Kaprata, karo bankarta ce
3aab/KaBa Jla M3MBIHU Taka JgaieHoto IlmarexxHo
HapeXJaHe Cclell MOCThIIBAHETO My NpH Hes U IIpU
HAJIMYKE HA TPEANOCTABKUTE MO Wi. 5.5. OT HACTOSALIMUTE
O6mu ycnosus. KaproabpkarensT moTBbpKIaaBa, ye €
3alo3HaT U C€ ChIVlacsiBa C HAYMHUTE UM METOJUTE Ha
HapeX/JaHe U  U3NbJIHEHHEe Ha TpaHcakuuu ¢
O0e3koHTakTHU KapTtu, mocouenn B wi. 5.2.7. mo-rope,
kato bankara me cuuta 3a  paspemieHa  OT
Kaprogbprkarens u nie u3nbiaHsABa Besika TpaHcakuus
oe3konTakTHa Kapra, HapeneHa mo moco4eHUTe HAYMHI U
METOH;

5.4 MomenTsT Ha mnoaydaBaHe Ha [lmaTexHOTO
HapexaHe, nogaaeHo ot Kaproxbpxkaresns mo pena Ha
wi. 5.2. mo-rope, € MOMEHTBHT, B KOWTO IsijiaTa
uHbopmanusa 3a HU3BbpIIEHOTO [lnarexHo HapexaaHe
MOCTBHIIM B CYETOBOAHO-MH(OpPMAIMOHHATAa CHCTEMa Ha
bankara. Ctpanute ce chIiacaBar, 4Ye IUIATCKHH
Hapex1aHus, HOCTBIIUIH B CYETOBOJHO-
nHpopManroHHaTa cuctema Ha bankara cien 11 gaca Ha
CbOTBETHUS JIEH, C€ CUMTAT 3a MOJYYECHU Ha CleBaIlus
paboten aeH. Ilpu [Inatexxnn HapexTaHWsI, U3BBPIICHH
mo peaa Ha wi. 5.12 u wn. 5.14, ceummre ce cuurar 3a
MOJTyYeHU Ha cie/Balius paboTeH JeH Cliefl CKII0YBaHe
Ha JloroBopa cbriacHo ui. 2.1 mo-rope. Ilpu nmokynku,
U3BBPILIEHH IO pea Ha wi. 5.13, nmuaTexHOoTo HapeKIaHe
Ce CYMTa 3a MOJYYEHO Ha cleBalys paboTeH JIeH ciel
narata Ha ogoOpenue oT bankara Ha mokymnkara.

55 (UM3m., B cunma or 11.05.2020 r.) bankara
M3ITBJIHABA OCTHIIMINTE IIJIATEKHU HAPEXKJaHUS, 1aICHU
10 pesia Ha 4i. 5.2., caMo aKko pa3MepbT Ha TpaHcakuusTa
(c m3kimouenne Ha Tpancakuuute no wi. 5.12., 5.13. u
5.14.) e B paMmKuTe Ha pas3loyiaraéMus OCTaThK Ha
OTpeJNieNIeHUs] ChIVIacHO HacrosimuTe OOImuM yciaoBus
Kpenuren mumur Ha Kaprata xbM MOMEHTa Ha
MOCTHIIBAHE Ha HapeXJaHeTo, kKaTo npu TpaHcakuuu 1mno
1. 5.1.4 TOMBIHUTETHO € HEOOX0IUMO OOIIMAT pa3Mep
Ha TakuBa TpaHCaKIMM Ja HE HAJBUIIABa ChOTBETHUTE
JTHEBHHU JIMMUTH 3a TETJIeHe Ha Iapu B OpoH, onpeaeneHu
cbriacHo wi. 5.15. mo-gony .a npu TpaHcakuuu mo ui.
5.1.7 Ha TEpMHHAJIHO yCTPOMCTBO 3a CaMOOOCITY>KBaHE,
JOI'BJIHUTEITHO € He00X0AUMO OOIIMAT pa3Mep Ha TaKUBA
Tpancakuuu na He HaJABHILIABA CHOTBETHHUTE JHEBHU
JTUMUTH 3a Yyciyrarta ,30Ha 3a C€aMOOOCIy>KBaHE™,
ompeAeseHu cbhriacHo wi. 5.15 mo-gony. B ciydaii e
[Inare:xxHOTO HapexaHe He OTroBapsl Ha yCJIOBHUATA IO
HacTosIaTa pasnopenba, bankara OTKa3Ba
U3I'BJIHEHUETO My, 3a KOETO YBEIOMSBa KIIMEHTA
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He3a0aBHO 4Ype3 €KpaHa Ha CHOTBETHOTO TEPMHUHAIIHO
ycrpoiictBo  ATM, TepMHMHaTHO  YCTpPOMCTBO  3a
camoo0Ociyxksane wim [TOC.

5.6 bankara wu3mbJIHSBAa 1O pela Ha TAXHOTO
MOCTHIIBAHE TUIATEKHUTE HAPEKIAHUsS, KOUTO ca JaJCHU
1o pefa Ha 4i. 5.2. U OTroBapsT HA U3UCKBAHUSATA B 4Jl.
5.5., 1o kpas Ha ChIOUig pabOTEH JeH, B KOHTO €
HapeXJIaHETO IIOCTBITHIIO B CUYCTOBOJHO-
nH(popManMoOHHATa CUCTEMa Ha OaHKaTa WU HalH-KbCHO
710 Kpast Ha clieJBaIius paboTeH IeH, KOraTo JOCTABUUKBT
Ha TUIATeXKHU YCIYTW Ha TMOJydaTelis Ha CpeACTBaTa He
yuactBa B [lmarexxHara cuctema 3a OpyTeH CEThIMEHT B
peanno Bpeme Ha BHB (RINGS) unu B apyra minarexHa
cucrema ¢ goctbll 70 RINGS, Ha xosT0 BHbB € arent mo
CCThJIMEHTA.

5.7 3a YIOCTOBEPSBAHETO Ha U3BBPIICHO
nocpenctBoM  Kaprara 1uiaTexHO — HapekaaHe B
ToproBcku 00eKkT mnpu (QU3MYECKO MpelCcTaBsiHE Ha
Kaprara, Kaprogbpkatensit ce 3aabipkaBa, MpHU
MOMCKBaHE OT Juuero, npuemanio IlnarexxHoro
HapekgaHe B THProBckus OOCKT, J@  ITOJIIHIIE
pasmuckara, KOSATO Ce€ OTIedyarBa OT TEePMHHAIHOTO
ycrpoiictBo I1OC npu u3BbpuiBane Ha TpaHcakuusara, a
B ciaydaute no wi. 5.2.3 pa moanumie creuuageH
dbopmynsap na bankara (mebutHO wu3Bectue). B
pasnuckara/qIeOuTHOTO U3BECTHE CE TIOCOYBAT TAHHUTE 32
HapeneHaTa TpaHcakius, B TOBa YUCIIO PETUCTPALIMOHEH
HOMep Ha TpaHcakuusTa, JaHHU 3a ThpProBena —

[OJIydaTe]l Ha TPEeBOAA, pasMep M BalyTa Ha
Tpancakuuara, mara W Yac Ha H3BBPIIBAHE HA
Tpancakumsara. Jlumero, npuemamo IlmarexxHoTo

HapexaaHe B ThproBckus 00€KT, ©Ma MpaBo Ja MOHCcKa
ot Kaprogbprkatens na yqoCcTOBEpH CAMOJIMYHOCTTA CU
4pe3 NpeACTaBsHe Ha JOKYMEHT 3a CAMOJIUYHOCT;

5.8 baHkaTa HE HOCH OTTOBOPHOCT 3a M3I'BIHEHUETO
Ha OCTaHAJIMTE 3aIbJIKEHUS 110 CKIIKOUEHNTe ¢ Tbprosena
CHEIKH, OCBEH 3a U3MNBJIHEHUWE Ha HapeJeHara
TpaHcakuus Npy MOCOYEHUTE B WI. 5.5. OrpaHUYEHUS.

59  KaprogbpxkarensiT uMMa MNpaBO Ja MOJY4YH OT
nuuero, npuemamo IlnarexxHoTto  HapexaaHe B
TwproBckusi 00EKT, KBAECTO U3BBPIIBA IUIANIAHE C
Kaprara, xomnme oT pa3nuckara/qeOUTHOTO U3BECTHE IO
wi. 5.7. B cnydait we ot bankara ObJIe W3MCKaHO
MPEAOCTAaBSIHETO HA JIOI'BJIHUTEIIHU KONUS OT U3JaJACHHU
pa3nucKu/IeONTHH W3BecTHs, baHkara wWMa mpaBo Ja
MOKMCKa 3alUlalllaHe Ha pa3HOCKUTE 3a U3JaBaHE Ha
MOMOOHU KOMHSI, YUATO CTOMHOCT e CE€ OMpeaeNnud OT
bankara.

510 Kaprata e caMO TEXHHYECKO CpEJICTBO,
ornocpeAsBallo pa3iianiaHeTo. bankara He HOCH HUKaKBa
OTTOBOPHOCT IIPpU €BCHTYAJTHO HCUIITBJIHCHUC, OTKA3 UJIN
TPEIIHO M3MbJIHEHHE Ha 3aJAb/DKEHUSTAa OT CTpaHa Ha
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TBPrOBLUUTE [0 OTHOLIEHHE Ha CHAEIKUTE MM C
Kapronbpikarens, Huto KaproabpkaTenar uma npaso Ja
npelsBsiBa KbM baHkara €BEHTyaqHM CBOM JKaJOH,

BB3PAXEHHUSI WJIM [PETCHUUH, OPOU3THYALA  OT
OTHOLLUEHUATA MY C ThPIOBIIUTE.
5.11 Ilpm 3amiamane CTOMHOCTTa Ha 3aKylyBaHU

CTOKH/yCIyru mocpenctBoM Tpancakiuu ¢ Kaprara B
TeproBcku o0extu B bbiarapus, o3HaYeHH C JIOTOTO Ha
bankara, KaprombpkaTensT MoOXe Ja OIpeleNH, IpH
Cra3BaHe Ha OTPAHUYCHUSATA, IOCOUYCHHU B WiI. 7 MO-J101Y,
JlaJId CTOMHOCTTA Ha 3aKyIyBaHaTa CTOKa/yciyra 1a Obae
HAYMCIIeHA KaTo 3abJhKeHre 1o Kaprara u3Isuio uiy Ha
paBHH MECEYHH BHOCKU. BposT 1 pa3MepbT Ha MECEUHUTE
BHOCKH Ca TPEJIMET Ha JOTOBaPSIHE MEKIY

Kaprogbprkarens u cborBeTHUS Thprosel. [Ipu mokynku
¢ KapraTta Ha paBHM MeceYHH BHOCKH, U3BbH CIIy4anuTe 110
yi. 5.12. u 5.13., ce npunaraTt npaBujarta Ha Wwi. 7.3 1o0-
JI0J1y.

5.12 B cuyuait ue KaprogbpikarensiT € mocoyun B
3asBnenueTo 3a u3naane Ha Kapra, ue sxenae bankara na
W3OBJIHA ONpeleNieHa NbpBa IUIATEKHA ONEpALMS
(Tpancakuus), YUSATO CTOHHOCT 2 Ob/le HAUUCIIEHAa KaTo
3aabipkeHue 1o JloroBopa Ha paBHM MECEYHU BHOCKH,
KakKTO W aKo € TpeJoCTaBWI IsylaTa HEOoOXoauMa
nHpopmanusg 3a OChIIECTBABaHE Ha TpaHCakUMsTa, TO
bankara, B ciay4ail ye 0100pu 3asiBICHUETO 3a U3aBaHE
Ha Kapra, 11e u3BbpIIM HapeaeHaTa IiaTexHa onepanus
3a cmeTka Ha Kaproaspskarens. CToHOCTTa Ha IbpBaTa
clenka Moxe Aa ObAe Mo-TojisiMa OT OIpEeNesIeHUs OT
bankara Kpeauten nuMut, KOWTO ce o00sBsiBa Ha
Kaprogbpkarens npu nonydaBane Ha KapraTta, kato B
TO3U ClIy4ail HEe € Hanule HaaBuilaBaHe Ha KpenutHus
JUMHAT TO CMHUCHIAa Ha wi. 7.6. mo-gony. Bceuuku
nocneaBamy TpaHcakiuy 3a HOKYIIKY HAa paBHU MECEYHU
BHOCKH HE MOTaT Jia HaJIBUIIaBaT pa3NojaraéMus OCTaTbK
Ha KpenuTHus 1TMMUT, OCBEH B ciiy4auTe Ha 4i. 5.13.

513 B cnywait uwe Kaproabpxkarenar xenae aa
HampasH nocieasaiia TpaHcakius 3a MOKyIKa/ceNKa Ha
paBHU MECEYHM BHOCKHM HaJl pa3loJlaraéMMsi OCTaThK Ha

Kpenntana  nmmur,  KaprogbpikarensT — momsiBa
3asBlIeHHe, B KOETO CBHOTBETHaTa CTOKa/yciyra,
3aKyllyBaHa Ha paBHM  MECEYHM  BHOCKHM  C€

unentuduuupa. B ciayuait Ha onoOpenue ot bankara Ha
MIOIaJIEHOTO 3asABJIEHUE CE€ paspellaBa €IHOKPATHO
Tpancakuusa Haja pasnonaraemus KpeauTeH AuMHT Mo
Kaprara, kosTO ce moracsBa Ha paBHU MECEYHH BHOCKH,
KaTo B TO3M Cllydall HE € HaJMle HAJBUIIABaHE Ha
Kpeautaust TMMHUT 110 cMHCBIa HA Wl 7.6. IO-1101Ty.

5.14 B cuyuait 4ye KaprogbpikarensiT € mocoyusn B
3asBiieHNETO 3a U3/1aBaHe Ha Kapra, ue xenae bankara na
U3IBJIHM  ONpEJENICHAa IbpBa IUIATE)KHA — Olepanus
(Tpancakuus), pa3nuyHa OT TMOKYIKa HAa CTOKH/YCIIYTH
ceriaacHo wi. 5.12. u 5.13, yugaTo CTOMHOCT na Oblae

Toonucu:



HayuclieHa KaTo 3aibiikeHue 1o KpeauTHus IUMuT,
KaKTO ¥ aKO € TMPeJOoCTaBWII IisylaTa HeoOxoauma
nH(popManus 3a ochlecTBsiBaHe Ha TpaHcakiusaTa (BKJI.
pU HeOOXOMMOCT YHUKAHUAT uaeHTudukarop (IBAN)
Ha CMeTKaTa Ha noJryyaTesns Ha npeBoja (TpancakiusTa),
To bankara, B ciydaii ue 0100pu 3asBICHHETO 3a
u3naBaHe Ha Kapra, 11e u3Bbpiy HapeaeHaTa rjiaTexHa
omepaiuss 3a cmerka Ha Kaproawspxkarens. [lpu
npeaaBane Ha Kaprara, pasnonaraemusit Kpeauten
JUMUT 1O chliaTa e ObJe paBeH Ha ONpPEAENCHUS OT
bankara KpenureH numMuT, HamanaeH CbC CTOMHOCTTA Ha
u3nbJiHeHaTa TpaHCakIUs U NPUIIOKUMHUTE ChIIIACHO
HactosamuTe OOUIM YyCIOBUSA TaKCH 3a pas3riiexkJaHe Ha
3asiBiIeHUE, nocoueHu B [Ipunoxenune Ne 1.

515 (U3m., B cuna ot 11.05.2020 r.) Ternene Ha napu
B Opoii ¢ Kaprara upe3 Tepmunanuu ycrpoiictBa ATM
WIA TEPMUHAITHHA YCTPOMCTBA 32 CAMOOOCITYKBaHE TI0 UII.
5.1.4., Mmoxe Ja ce U3BBPIIBA CaMO 32 LEIH CyMU, KOUTO
HE Ha/IBMILABAT €JHOBPEMEHHO pa3IoyiaraéMMsi OCTaThbK
Ha Kpenutnus numut no Kaprata m nHEBHUSA JHUMUT,
koiTo bankata ompenens B Ilpunoxenue Ne 1 xbM
HactoamuTe OOmM yCIOBHs, U KOWTO c€ IMOCOoYBa B
Meceunute wu3BieueHHs. baHkara Moke Ja MpPOMEHs
JTHEBHUS JMMHT MO pe/ia 32 U3MEHEHHE Ha HACTOSIIUTE
OOmm ycnoBwus, cbrimacHo wi. 22. BuacsHe Ha mapu B
Opoil mo cMmeTka 4Ype3 TEpPMUHAIHHM YCTPOHCTBA 3a
camoo0ciykBaHe 1o wi.5.1.7 Moe J1a ce U3BBPIIBA CAMO
3a IIeJIM CYyMM M IO MAKCUMAJIHO paspeleHuTe oT bankara
JUMUTH, TocoueHH B [Ipunoxxenue Ne 1 kbM HacTosmuTe
OO1u1H yciioBHsl, KOUTO TS KMa IIPaBO J1a IPOMEHSI 110 peJia
3a u3MeHeHue Ha OOIUTE YCIOBHUS CHIIACHO 4. 22.
KaprogbpkaTenar uma BB3MOXKHOCT Ja IIPOMEHHU
JTUMUTHUTE 32 ycayrara ,,30Ha 3a caMo0OCIIy)BaHe " upe3
JIeTI03upaHe Ha MMCMEH JJOKYMEHT o oOpasel] Ha bankara
B HeuH (¢uHaHcoB ueHTbp. OmnpeaeneHure OT
KaproabprkaTens TMMUTH B HUTO €JMH MOMEHT HE MOTaT
Jla HaJBUIIaBaT MaKCHUMaJHO pa3pelieHuTe oT baHkara

JeicTBalll  JIMMHATA  3a  yciayrara o, 30Ha  3a
caMo00CTy>KBaHe .
5.16 KaproabpkarensaT uMa npaso Ja TETIIU, CbIIACHO

wr. 5.1.3, mapu B Opoii 10 pa3mepa Ha pasmojaraeMus
octarbk Ha Kpenutnus numur Ha Kaprara upe3
tepmuHanHu ycrpoiictBa ITIOC B oducu Ha bankara wim
B ojucu Ha apyrn OaHKM B CTpaHaTta WIHM 4yXOUHa,
obo3HaueHn ¢ Jjorotro Ha Visa w/mmm Visa Electron,
ChOTBETHO ¢ Jioroto Ha Mastercard.

5.17. Bwspxy usrernenara cwpriacHo wi. 5.15. u 5.16.
CyMa ce€ HauyMuclisBa JMXBa OT JaTaTa Ha U3BBPIIBAHE HA
Tpancakuusara, 4uiiTo pazMep e rnocodeH B [Ipunoxenue
Ne 1 xpM HacTosAUTE Y CIOBHUSL.

518. (U3m., B cuma ot 11.05.2020 r.) 3a Bcsaka
Tpancakuusa 4ype3 TepMHHAIHO YycTpoiictBo ATM,
TEPMUHAJIHO YCTPOHCTBO 3a camMooOCIy)XBaHe, IpHU
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MOMCKBaHE upe3 u30upaHe Ha CHOTBETHATa OIS
CBhIJIACHO YKa3aHUATA, W3IMHCAHM Ha €KpaHa Ha
YCTPOMCTBOTO, C€ WM34aBa B CHIIMS MOMEHT KBHUTAHIIMS,
KOSITO YIOCTOBEpsiBA HApeXKAaHUATA, KOUTO € Jiaji
Kapronbpikatenar B ToBa 4UCIO ChIbpka UHGOpMaus
3a perucTpauuoHeH HoMep Ha TpaHcakuusTa, JaHHU 3a
TEPMUHATHOTO YCTPOMCTBO M HHCTUTYIUATA, KOSTO T'O
MoAAbpXKa, pa3Mep U BalyTa Ha TpaHcakuusTa, Jata u
yac Ha W3BbpUIBaHE Ha TpaHcakuuAra. B cioydail dge
TaKkaBa KBUTAHLMA He ObJIe U3/1aJieHa TOPaIi TEXHUYECKa
rpemika, Kaproabpxarenst ce cBbp3Ba ¢ ATM oneparopa
WM C IOCOYEHUTE HA YCTPOMCTBOTO JIaHHU 332 KOHTAKT.
bankarta oxa3Ba cwueiicTBue Ha Kaprombpkarens mpu
IIOMCKBaHE.

5.19. (U3m., B cuna ot 11.05.2020 r.) B cnyuaii Ha
3aappxkaHe Ha Kaprata OT TepMHHAIHO YCTPOHCTBO
ATM, TepMUHAIHO YCTPOMCTBO 3a camMoOOCHy>KBaHe,
Kaprogbpkarenatr e IubkeH aa yBeaOMH baHkata, a
bankara cneaBa ga okaxe ChbICWCTBHE 3a BpbLIAHE Ha
Kaprara na Kaproabpkareins, a npu HEBB3MOKHOCT 3a
TOBa Ja u3aaae Hoa Kapra 3a cBost cMeTKa, B cily4aii, ue
npuurMHaTa 3a 3aabpkaHe Ha Kaprata e mo BuHA Ha
bankara. B ocrananurte cnyuan Kaprara moxe na Obae
npeusaajeHa 1o pega Ha wi. 18.3.

5.20. (M3m., B cmma ot 11.05.2020 r.) bankara Mmoxe aa
MIPEYCTAaHOBH BPEMEHHO WA MTOCTOSTHHO
¢dyHKIMOHMpaHeTO Ha eaHo wium 1nosede ATM
ycTpoiicTBa/ TEPMHUHAITHU yCTpoiicTBa 3a

camMo00cyKBaHe, KOUTO MOJAbPKa, 0€3 MpeIBapUTEITHO
U3BECTHE, B Cily4ali Ha TEXHUYECKH Mpodiem,
HEM3NpaBHO (YHKIMOHHMPAHE WM OT ChOOpakeHUs 3a
curypHocT B Te3u ciiyuan bankara He HOCH OTTOBOPHOCT
cupsimo KapTogbpxkarens 3a KakBUTO U Jja OUjo 3aryou
WIH IETH, TPETHPICHNA B PE3YNATAT HA HEBH3MOXKHOCTTA
3a U3M0JI3BaHe Ha yCiIyrara.

521. (M3m.,, B cuma ot 11.05.2020 r.) Bcuuku
Tpancakuuu, u3BbpIIEHN ¢ u3non3BaHe Ha Kapra upes
tepmuHanHu ycrpoiictea ATM, IIOC, , TtepMuHanHO
YCTPOMCTBO 3a caMoOOCIy’KBaHE€  C€ perucTpupar
aBTOMAaTUYHO B XpoOHoOJOruueH pen oT bankarta upes
OIIpEAEIIEHU NPOLEAYPU U TEXHUYECKU CPEICTBA, KOUTO
MO3BOJISIBAT ~ CUTYPHO  CbhXpaHsiBaHE U TOYHO
BB3IIPOU3BEXK/IaHE HAa NH(POPMALIUATA U U3KITIOUBAT BCAKA
BB3MOXXHOCT 32 HEHHOTO TMOCHeABallo H3MEHEHHUE.
3anucBaHUATa HA BCHUYKU OIEpaliy, HU3BBPIICHU C
Kaprata upe3 tepmunanuu ycrpoiictea ATM,IIOC,
TEPMHHAJIHO YCTPOMCTBO 3a caMOOOCIyXBaHE ca
CUYETOBOJHM JOKYMEHTH II0 CMHCBJIa Ha 3akOHa 3a
CUETOBOJICTBOTO M C€ CMSATAT 3a BEPHU JI0 JOKa3BaHE Ha
IIPOTUBHOTO.

5.22. (M3m.,Bcunaot 11.05.2020r.) [Ipu oTka3 na 6pa€
W3MBIHEHO HapeXJaHe 3a M3MbIHeHHWE Ha TpaHcakius,
Iloonucu:



Kapronbpkatenar monydyaBa BeAaHara uHdopmanus 3a
0TKa3a BB BUJ] Ha CHOOIIEHHE, MOSBSIBAIIO CE HA EKpaHa
Ha TepMuHaIHOTO ycTpoiictBo ATM, ITOC, Tepmunanuo
YCTPOMCTBO 3a CaMOOOCITY)KBaHE€  WJIH EJIEKTPOHHO
ChOOIlIEHNE Ha eJIEKTPOHHA I10111a MPY 0TKa3 Ha IIaTeXHa
oreparys o UHTEPHET UK Tesie(OoH, OCBEH B CIydauTe,
KOTraTo TPEJOCTAaBSIHETO Ha Ta3u HHQPOpMAIUs HE Ce
JIOTYCKa ChITIACHO MPUIIOKUMOTO 3aKOHOIATEJICTBO.

523. (U3m., B cumma ot 06.05.2020 r.) bankara
MPEIOCTaBs JOMBTHUTEITHU yCIyTH Ha
Kapronwpikarenure Ha onpenenenu Bunose Kaptu, kakto
clie/iBa:

- Ha Bcuuku kaproabprkatenu Ha Kaptu Mastercard
World Premium u VISA Premium, bankara npemocras
nombiIHUATENHATa  ycayra  LoungeKey, ¢ kosTo
Kaproabpikatenure noiaydaBar npedepeHnaicH J0CThI
710 CTICIIMATHUTE CAJIOHH 32 ITbTHUIIH B PEINIIA JICTHIIA IT0
15T CBSIT.

- Ha Bcuuku kaproabpxkarenu Ha Kaptu Mastercard
World Premium, bankara, ¢ momomra Ha KapToBaTa
opranuszanus Mastercard, mpemocraBsi AOIbJIHUTEIHATA
ycayra Concierge- [epconanen ACHCTEHT.
Kapronwpkarenure Ha kaptu Mastercard World morar
JOMBIIHUTEITHO J1a 3asiBSIT TI0J3BAHETO HAa YCIYTHTE
LoungeKey wu Concierge- IlepconaneH acHCTEHT.
[TocoueHnTe NOMBIHUTETHH YCIYTH CE MPEIOCTABAT
CBIJIACHO CHOTBETHHUTE OOIIM YCIIOBHSI 3a 3asBSIBaHE U
MOJI3BaHe Ha JIOMBIHUTEIHU YCIYTH, KOUTO Ca TOCTHITHU
Ha www.postbank.bg, kakTO M BBB BCcekHM oduc Ha
bankara.

5.24. Kaprogppkaren uMa BB3MOXKHOCT Ja ce
peructpupa 3a 6a3oBata (PYHKIIMOHAJIHOCT Ha yclyraTa
WuTepHer Gankupane, npenocrabsiHa oT bankara. [Ipu
I'bPBOHAYAJIHATA PETUCTpalUsl CE€ BBBEXKAAT TPUTE
umena, EI'H, enextponen anapec u tenedpon Homep. B
ClIy4all 4e JAaHHUTE ca KOPEKTHU U EJIEKTPOHHMAT aJpec
U TeneQOHHUAT HOMEpP ChBHAJAT C aKTyaJHUTE
KJIINEHTCKU JJaHHU I10 CKIIFOYeHHs J[oroBop 3a M3/1aBaHe
Ha KpeIWTHA Kapra, baHkara M3mpaina Ha eJIeKTPOHHUS
anpec Ha Kaproabpikarens JMHK 3a NOTBBP)KIEHUE Ha
perucTpanmaTa M 3a Ch3JaBaHE HAa Iapoya, a Ha
TeneOHHUSA MY HOMEp - KOJ 3a INOTBbp)KJIaBaHe Ha
ch3faneHara mnapona. Cien ycnmemHa perucrpanus,
KaproabpskaTensT moiydaBa JOCTBII 10 UH(OpMAIHsITa
3a HaMM4YHUA My KpenuTeH TMMHUT U BCUUKH ONepaluu ¢
Kaprara.

5.25. (Hos, B cuma ot 16.05.2018 r.) Ilpu ycmyrara
,,BHOCKa Ha OaHKOMAaT":

5.25.1. (1U3m., B cuna ot 11.05.2020 r.) TepmunamHure
yctpoiictBa ATM W TepMHHAIHUTE YCTPOMCTBA 3a
camooOciykBaHe Ha baHkara, crenuaaHo 00O3HAYECHH,
4e mpesiarat Ta3W yciyra, , MmpHeMar caMo OBIrapcKu

11729

WCTUHCKHU HETOBpEJeHN OaHKHOTH ¢ HOMHHAN OT 5, 10,
20, 50 u 100 neBa, karo MpU TOCTABIHETO UM CE€
M3BBpIIBA TpoOBepka. HEWCcTMHCKM W TIpenpaBeHH
0aHKHOTH C€ 3aabpKaT B TEPMUHAIHOTO YCTPOUCTBO
ATM/ TepMHUHAITHOTO YCTPOMCTBO 3a caMOOOCITy>KBaHE,
HE ce 0Tpa3sBaT KbM BHOCKaTa 1o Oananca Ha Kaprara u
3a Tax baHkara He ABIDKH 3aMsHA C APYyrd OaHKHOTH
W/A Apyro o0e3IeTeHue.

5.25.2. (U3m., B crita ot 11.05.2020 1.) 3a Bcsika BHocka
Ha OaHKOMAar, OT TEPMHHAIHOTO YycTpoiictBo ATM/
TEPMUHATHOTO YCTPOMCTBO 3a caMOOOCITyXBaHE cCe
pasneuaTBa pa3lKcKa C IMOTBBPXKICHHE W JaHHU 3a
U3BBpIIEHATa TPAHCAKLMUSA, B TOBA YHCIO 3a OO0
BHECECHATA CyMa.

5.25.3. Jlemo3upanuTe cpeacTBa MOCTHIBAT MO OanaHca
Ha Kaprara, He3a0aBHO ciie1 H3BBPIIBAHETO HA BHOCKATA.

5254. (M3m.,, B cuma ot 11.05.2020 r.) Cmoopen
TEXHUYECKUTE  BB3MOXHOCTH  HAa  TEPMHUHAIHOTO
ycrpoiictBo  ATM/ TepMHHAaTHOTO YCTPOMCTBO 3a

CaMOO6CJIy3KBaH€, KOHTO CC M3IIMCBAT Ha HCTOBHA CKpaH:

a) B ATM/ TepMHHAIHOTO  YCTPOWCTBO  3a
camMo00CITy’)KBaHE MOraT Ja c€ IOCTaBAT €JHOBPEMEHHO
JI0 OTIpeJieNieH MaKCHMaJeH Opoil OaHKHOTH C €IHaKbB
WIH C pa3aryeH HOMHHAI.

0) ATM/ TepMHUHAITHOTO YCTPOMCTBO 3a CaMOOOCTy)KBaHe
pueMa oOIlpeJiesieH MakcuMmalieH Opoll OaHKHOTH, ¢
€HAaKbB WIM C pa3JIMueH HOMMHAJ, 3a BCSKa OTHEIHA
BHOCKA.

5.25.5. (U3m., B cuna ot 11.05.2020 r.) Cnex mocTaBsiHETO
Ha OaHKHOTUTE B TEPMHHAIHOTO YycTpoiictBo ATM/
TEPMUHAIHOTO YCTPOHCTBO 32 caMO0OCTyKBaHE MOXKeE Ja
ce uzbepe u (QyHKIMS 32 OTKa3 OT TPAHCAKIUATA, MPU
KOeTo ce BpbIIaT cemure  OankHoTH.  Cren
MOTBBP)KACHWE HAa TpaHCAaKIusATa OaHKHOTUTE HE
noJyiexar Ha Bpblane. [Ipu Hanuume Ha HEMCTUHCKU WITH
npenpaBeH OaHKHOTH TEPMHHAITHOTO ycTpoiictBo ATM/
TEPMHHAJIHOTO YCTPOMCTBO 3a caMOO0OCIyXBaHE THU
3abpKa.

5.26. (Hos, B cuma ot 11.05.2020 r.) IIpumoxxumure
JUMHATH M TakcH 3a omnepauuu c¢ Kaprara 3a ycmyrara
,»30Ha 3a caMoobcykBaHe™ ca mocoueHu B [Ipunoxxenue
1, mpencraBisiBamio HEpPas3AeIHA YacT OT HACTOSIIMTE
OO6mwu ycnmoBusi. bankara uma mpaBo Ja TW MPOMEHS 10
pena 3a u3meHeHnue Ha OOIMTE yCIOBUS CHIIIACHO WL, 22.
6. TPAHCAKIUUN BBHB BAJIVTA, PA3JIMYHA
OT JIEBA

6.1. (M3m., B cuna ot 16.05.2018 r.) Tpancakiuute ¢
Kaprata, kouTo ce U3BBPIIBAT B UYKIECTPaHHA BayTa,
paznu4Ha OT JieBa, B TOBAa YHCIO TPAHCAKIUHTE,
M3BBPIICHA B 4yXOHWHa, cliefiBa Ja ObIaT choOpa3eHu C
HpaBI/IJIaTa N NU3HUCKBaHUsATA HAa KOMIICTCHTHUTC MCCTHU
(MHAHCOBM OpPraHu Ha ChOTBETHATA JbP)KaBa.

Toonucu:



6.2. (M3m., B cuma ot 06.09.2018 r.) [Ipu Tpancakiuu
c Kaptu VISA B uyxnectpanHa BaiyTra, cymara Ha
HapereHaTa TpaHcakuus ce NpeBajllyTHpa B JieBa OT
CbOTBETHATa BallyTa, KaTo B CIy4yaWTe, KOTaTo Ta3u
BaJlyTa € pa3jInyHa OT LATCKU Jojapu, TpaHcakuusTa ce
IIpEeBaIYTHPA MOCIEA0BATENHO IbPBO B LATCKU J0JAPH,
ClIeJ] KOETO Ce INpEBAIyTUpA B JI€Ba, KaTo CE€ INpuiaraTt
pedepeHTHUTE OOMEHHM KypcoBe KbM JaraTa Ha
ocueToBOAsIBaHE Ha TpaHcakuusTa, ONPEAEIECHU OT
MEXJyHapoaHaTa KapToBa opraHu3auus Visa Europe,
uHbopMmalMsg 3a KOUTO € HajJu4yHa Ha HUHTEpPHET
CTpaHulaTa Ha [I0COYEHATa KapTOBa OpraHu3alusl.

6.3. (M3m., B cuna ot 06.09.2018 r.) Ilpu Tpancaxkuumn
¢ Kaptu American Express (Bki. EuroLine American
Express) u Mastercard B uykaecTpanHa BaixyTa, cymaTa
Ha HapeJeHata TpaHCakIusi ce MpeBayTUpa B JEBa OT
CbOTBETHATa BallyTa, KaTo B CIy4aWTe, KOTaTO Ta3u
BalyTa € pa3jiuyHa OT €Bpo, TpaHCakuusTa ce
MPEeBaTYTHPA MOCIEI0BATEIHO ITBPBO B €BPO, CIIE]] KOETO
ce MpeBaJIyTUpa B JIEBa, KaTO Ce Mpuiiarat pe)epeHTHUTE
OOMEHHH KypCOBE KBbM JaraTa Ha OCYETOBOJSBAaHE Ha
Tpancakuusra, OIpeieICHN oT ChOTBETHATA
MEXyHapoaHa KapToBa opranuzanus (American Express
nmu  Mastercard Europe), umHdopmainus 3a KOUTO €
HAIMYHA HAa WHTCPHET CTpPaHMWIIATA HAa CHOTBETHATA
KapToBa OpraHu3aIysl.

6.4. (M3m., B crita ot 06.09.2018 r.) Bcruku npoMeHu
Ha TPWIOKUMHTE OOMEHHH KypCOBe, C€ mpuiarat
He3a0aBHO cjlel  BIW3aHETO UM B cuila, 0e3
Kapronbpkatenar aa Oble NpeaBapUTETHO HU3PHUYHO
YBEJIOMSBAH 3a MpoMsHATa. baHkara Ha4YKMCIIsABa Takca 3a
npeBanytupane, nocoyeHa B [lpunoxenne Ne 1 xbm
HacrosiuTe O0mum ycnosus. Jlarara Ha 0OCYETOBOIIBaHE
Ha TpaHcakiusTa ce mocouBa B MeceuHOTO H3BJICUCHUE
mo wi. 8, karo KaprombpkaremsT ¢ TpUeMaHETO Ha
HacrosiuTe OOIM yCIOBUS JEKJIapupa, ue € 3aro3Har,
4e MOXe Ja TOTy4Yd HH(GOpMaIrsi OTHOCHO IPUTIOKUMUST
KBM TIOCOYCHATA JlaTa KypC Ha MHTCPHET CTPAHMIIATa HA
ChOTBETHATa MeEXAYHapoJHa KapToBa OpraHHU3aIus,
nocoyeHa B wi. 6.2 u 6.3.

6.5. 3a m3noJs3BaHE Ha KapTara 3a W3BBpUIBAHE HA
Tpancakuuu 1mo HactoAmus 4ieH 6, baHkata HauucisBa
TaKCH W/WJIH KOMUCHOHHU, TocoueHu B [Ipunoxenne Ne 1
KbM HACTOSAIIMTE YCIOBHA, KOHTO C€ OOsABsABAT
JOMBIHATETHO Ha BUIHO MSCTO BBHB (PUHAHCOBUTE
eHTpoBe Ha baHkaTa, KaKTO M HAa MOCOYEHMS B uil. 17.3
WHTEpHET-caT Ha baHkara. baHkara mMoxe Aa MpoMeHs
MOCOYEHUTE TAKCM U JIPyrd pa3xoAud MO peaa 3a
H3MeHEeHNe Ha HACTOSIUTE Y CIIOBHS, ChITIaCcHO 4. 22.

6.6. (Hos., B cuna ot 19.04.2020 r.) B choTBeTCTBUE C
. 3a ot Peenamenm (EC) 2019/518 nma Eeponeiickus
napramenm u Ha Cwveema om 19 mapm 2019 e. 3a
usmenenue Ha Peecnamenm (EC) Ne 924/2009 no
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OMHOWeHUe Ha OnpedeieHu MaKcu 3a npesepaHudHume
naawanus ¢ Cvlo3a u makcume 3a npesaiymupane, Ha
HMHTEpHET caiita Ha bankara Ha aapec - Www.postbank.bg
MOJKE J1a ce Moyiyud MHQopmanus 3a olIiara cyma Ha
TaKCHTE 3a INpeBalyTupaHe npu omepauuu ¢ Kaprara,
NPEACTaBeHM KaTo TPOLIEHTHA Hajg0aBKa CIPSMO
MOCJICAHNSL HaJIM4YeH pedepeHTeH OOMEHEH Kypc Ha
eBpoTo, MyOIMKyBaH oT EBponelickara nenTpanna 0aHka

(ELIB).
7. KPEJIWUTEH JUMUT

7.1.  Ilpu ckmrouBane Ha JloroBopa, bankara onpenens
Kpenutaua mumur no Kaprara. bankara ysenomsBa
KaproabpikaTens 3a Taka onpenenenus Kpeauren numur
IIpY TIPEAaBaHETO Ha KapTara IO peaa Ha 4in.2.2. u
nocpeacTBoM Meceunute wu3BieueHUd. KpeauTHUAT
JUMMUT MPEACTaBIsABa 00U pa3Mep Ha NOTPEOUTEICKUS
KpeauT, MpeaocTaBeH 3a noi3paHe Ha Kaproabpkarens
ot bankara nocpencTBoM U3BbpIIBaHE Ha TpaHcakuuu ¢
Kaprara, mocouenu B ui. 5.1.

7.2. Paznonaraemust KpeauteH IMMUT, B paMKHUTE Ha
koruTto  KaprombpkarenasiT Moxe Ja  U3BBpIIBA
Tpancakuuu, € paBeH Ha omnpeneineHus oT bankara
Kpeautren nmumut no Kaprara, namanen c: (1) O6mara
ObJDKMMa CyMa KbM MOMEHTa Ha MW3BBbpILIBAHE Ha
Tpancakuuara. Obmara IbDKUMa cyMa MpeCcTaBIiisBa
coopa OT BCHYKM HAYMCIEHU CBIJIACHO HACTOSIIUTE
OOmwm  ycrnoBHsl, HO HENOraceHW 3aJbDKEHUs Ha
Kpenurononyuarens o Jorosopa, hopmupanu ot coopa
Ha Bcsika Tpancaknus ¢ Kaprara, uaneiaHena ot bankara
(c m3kmouenue Ha Tpancakuuure 1o wi. S.11., 5.12. u
5.13.), ImIroc CTOMHOCTTA Ha BCSKAa HAYMCIIeHa oT baHkara
(manmexupana) MeceyHa BHOCKa 3a TpaHcakuuu Mo 4il.
5.11., 5.12. 5.13., kakTO ¥ B ciay4ail Ha pa3cpo4YBaHE Ha
Tpancakuus no 4. 8a., IUIOC CTOMHOCTTa HAa BCHYKHU
JUXBHU, TaKCU W JPYTU Pa3XOAM, HAYUCIEHH CHITIACHO
HacToamuTe OOmwm ycnoBus; (il) cymMara Ha BCHYKHU
HenaJIe)kKUpajiyd paBHU MECEYHU BHOCKH (IIPU U3BBPIICHU
MOKYTIKH Ha paBHU MECEUYHU BHOCKH WJIM Pa3CpOUBAaHE Ha
TPAHCAKIIMU 110 4J1. 8a.).

7.3. Ilpm nokynkum c¢ Kaprata Ha paBHU MECEUHH
BHOCKH ChbIacHO wi. 5.11 mo-rope, cOOpBT OT BCHUYKH
MECEYHM BHOCKM He TpsiOBa Ja  HaIXBBPIA
pasnosnaraemusi KpenquTeH JauMMMT, ONpEneneH ChIiIacHO
4. 7.2 mo-rope, KbM MOMEHTA Ha MocThlBaHe B bankara
Ha [InaTe:)xHOTO HapexnaHe 3a IOKyNKa Ha paBHU
MECEYHH BHOCKHU.

7.4.  Ilpy NOKyIKHM Ha paBHU MECEYHU BHOCKH KAKTO H
IIPU pa3CpOUYBaHE Ha TPAHCAKLIMMU 110 4. 8a., MaJeKbT Ha
MECEUYHUTE BHOCKM HAaCThIIBA HA CHOTBETHOTO YMCIIO OT
Mecela, Ha KOETO € U3BbPIIEHa IOKYIIKaTa U € Ha4uCJIeHa
II'bPBAaTa MECEYHA BHOCKA WJIM € U3BBPILEHO Pa3CpOYBaHE
Ha TpaHcakuus no 4wi. 8a, a ako MecelbT HsIMa TaKoBa
YHCJIO — Ha MOCJIEIHUA ACH OT Mecela.
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7.5. bankara uma mpaBo na npomeHu KpeauTHus
JTUMUT, B3EMAKU MPEIBU TEHCTBUTEIIHUTE (PUHAHCOBU
BB3MOKHOCTH Ha Kaprogbpxkarens,
KPEAUTOCIIOCOOHOCTTa My, CIIa3BAaHETO HA HACTOSIIUTE
VYcnoBusi, KakTo U 0010 prcKa, KOMUTO ce moema. Bcesika
MpoMsiHA TI0 HACTOAILIMSA 4YJIEH C€ OIOBeCTsABa Ha
Kaprogbprkatens upe3 MeceuHuTe H3BJICUEHUS W/WIH
MOCPEJICTBOM  MHCMO, M3MpaTeHO Ha ajapeca 3a
KOpECIOHACHITNS WK Ha e-mail aapec, cbriaacHo wi. 17.1
ot HacTosmuTe OOIIH YCIOBUSI.

7.6. Hanumenne Ha KpenutHus JIUMUT € HalIuuUe, B
ciydaii ye OOmara awppKuMa cyma, OIpenaeieHa
CBIVIACHO WiI. 7.2., Bb3JI€3€ B [10-TOJIIM pa3Mep OT pazMepa
Ha ornycHatus ot bankara Kpenuren nmmur, c
M3KIIIOYEHUE Ha ciydaute 1o wi. 5.12 u 5.13, B kouto
bankara wm3puuHO paspemaBa  TpaHcakuus — Haj
onpenenenuss Kpeauren numut. Hansuiiennero Ha
KpenutHus nuMuT ce cuuta 3a HapyIleHue Ha HACTOSIIIHS
JloroBop. B te3u cinyuan KaprogbpikarensiT AbIKM Ha
bankara ob6e3iieTeHre 3a HaJIBUILIEH KPEIUTECH JIUMUT B
pa3smep, nocoueH B [Ipunoxenne Ne 1 kbM HacTosAIIUTE
VYcnoBusi, BCEKH MBbT KOraTO KbM J1aTaTa Ha U3JaBaHe Ha
ChOTBETHOTO  MeceuHO  W3BICYCHHE €  HaJIUIIC
HaJBUllleHWEe Ha KpeauTHus IMMuT.

7.7. 3a mepuona, mpe3 Koiito cObopbT Ha OOmara
IbDKMMa CyMa M CyMmMara Ha BCHYKM HEMAJCKUPAIH
paBHU MECEYHUM BHOCKH € MO-TOJsIM OT pa3Mepa Ha
ornycHatus oT bankara KpeauTeH 1MMUT, BKIIFOUATETHO
1 B ciaydaute mo wi. 5.12 u 5.13 Kapronwspkarenar He
MoOxe J1a u3BbpiBa Tpancakunuu ¢ Kaprara.

8. MECEYHU U3BJIEYEHUA

8.1. bankara mu3maBa M H3Mpalia BCEKH MeECEL [0
Kaprogbpkatens ¢ OOMKHOBEHa TOIIa W/WIM 4Ype3
€JIEKTpPOHHA No11a MeceyHo U3BJIeUeHre, KOETO 0Tpa3siBa
Bcnukn TpaHcakiuu ¢ Kaprara, KakTo U BCUYKH JPYTH
onepanu  Ha Kaproabpkarens, HW3BBPIIEHH NIPeE3
CbOTBETHUSI MECEUEH OTYETEH IEpUOJ, II0COYEH B
M3BJIEYEHUETO, MO-CIIEIUANHO: (a) BCUUKH TpaHcakuuu,
3a KouTo € u3non3pana Kaprara, usneiaHenu ot bankara
B paMKHUTE Ha CbOTBETHUS MeCeueH oT4YeTeH nepuon, (0)
BCUYKH MECEYHU BHOCKM (TpU TOKYNKM Ha paBHU
MECEYHH BHOCKH W/WJIM pa3cpouBaHe Ha TpaHCaKIUH MO
WwI. 8a), YMUTO MAAEK € HACTHIIMI TPe3 MOCOYCHHS B
U3BJICYCHUETO OTYETEH MECEUYeH Mepuojl; (B) BCHYKHU
JIMXBU, TAKCH, ¥ APYTH PA3XOJH U 3aIbIDKCHUS, U30POCHH
B Ilpunoxenne Ne 1 xbpM HacTosimuTe YCIOBHS,
HayMcieHu oT bankara; (I') BCHUKHM KPEAUTHU NIPEBOIU 110
O0anmanca Ha Kaprata, B ToBa uucio, HO HE camMO —
[IOTaCUTENIHHU IIammanus oT KapToabpxkarens, OTCTBIIKH,
o0siBeHH OT baHkata WM OT ThProBIM, IPH Pa3CcpOUBaHE
Ha Tpancakiuu mo wi. 8a u ap.; (1) AaTUTE, HA KOUTO
nocoueHure B 0. a) TpaHcakuuu ca HapeaeHH U J1aTa, Ha
KOATO Ca W3IbJIHEHW OT baHkarta (BaJbop), KaKkToO |
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JaTaTa, Ha KOSITO MECEYHUTE BHOCKH 110 0. 0) U pa3xoauTe
mo 0. B) ca HAUMCJICHH KaTo 3aJbJDKeHUs 1o JloroBopa;
(e) JIpmxumMa cyma 3a IPEIXOJHHS Mepruoa (M3YMCIIeHA
kbM JlaraTa Ha W3BIEYEHHE 3a TPEIXOTHHUS OTYETEH
MeceueH rnepuon); (k) OO0 3aabKEHHS 3a TEpHoja
(u3uncnenu kbM Jlatata Ha H3BICYEHHE 32 TEKYIIHS
OTUeTeH MeceueH mepuon); (3) OO0mo apmKuMa cyma
(u3uncnena kbpM JlaTara Ha H3BJIEUEHHUE 32 TEKYIIHS
OTUETEH MeceueH Iepuoj) (M) MuHuManHata MecedHa
BHOCKa, KaKTO TS € ompezeneHa B wi. 9.1.; (i) [ara 3a

m3abkaBane (KpaeH cpoxk 3a  ruramasne) Ha
MunnMaaHaTa MeCeYHa BHOCKA;
8.2. (M3m., B cuma ot 06.09.2018 r.) B cnyuaii uye

KaprogbprkarenstT He € onpenenans Ipu NOJABAHETO Ha
3asBIeHHETO 3a U3AaBaHe Ha Kapra niaum B mociencTeue
HayMHA, 1O KOWTO jKejmae Aa My ObAaT H3MpalaHu
Meceunute u3BieueHUs], baHkata u3npaiia mocieIHUTE
10 €JEKTPOHHA TIOIA, & aKO TakaBa HE € IOCOYEHA, C
oOukHOBeHa Tmoma. [lpu oTmpaBeHO HCKaHe OT
Kaprogbpxkarens, bankata wu3npama MOBTOPHO C
OOMKHOBEHA TIOIIAa W/WIM IO E€JIEKTPOHHA TIOIMa WA
npenocTass TMYHO B ouc Ha bankaTa qyGnukaT Ha e1HO
HJIA ITOBCYC U3IIPATCHU Meceunu u3BICUCHMS.

8.3.  Tpancakuuure, KOUTO ca HapeIECHH, HO HE ca
IIOCTBIINJIM, PECI. U3IIBJIHEHU OT baHkara B paMKuTe Ha
CbOTBETHHUS OTUETEH MECEYEH IIEpUOJ, CE€ II0COYBAT B
nocienBamy MeceuyHM H3BII€UYEHUS, ChOOPAa3HO TEXHHUS
BaJIbOP.

8.4. Dbankara 1mo cBos NpeLEeHKa MOXE J1a BKJIIOYBA U
npyra uHpopMalus B MecedHOTO U3BICYCHHE WU Ja
mpujara KbM CBIIOTO pPEKJIAMHHU CHOOILIEHUS U
YBEIIOMJICHHSI 3a MPOMOLMHU, YCIYTHM M TPOAYKTH Ha
bankata u Ha TwproBcku OOEKTH, KOUTO MpHUEMAT
mamanns ¢ Kaprara u ¢ kouto bankara uma CkItO4eH
JIOTOBOp 3a IIpUE€MaHe Ha I[UIAIIAHUSA C IUIATEKHU
WHCTPYMEHTH.

8.5. (M3m., B cuna ot 06.09.2018 r.) M3npamanero Ha
Mece4yHo H3BJICUEHHUE 110 €IEKTPOHHA I0IIa € Oe3IJIaTHO.
3a usnpamniane Ha Mece4HO U3BJIEYEHHE ¢ OOMKHOBEHA
moIna, KakTo ¥ 3a MOBTOPHO M3IpamiaHe ¢ 0OMKHOBEHA
TOIIIa U/WJITH TI0 €JIEKTPOHHA MOII[a WIH TPHU MPEAOCTaBIHE
BbB (DMHAHCOB IICHTHP Ha baHkara Ha ayOIWKar Ha
u3npateHo MecedyHo wu3BIeUeHne, KapTomabpkarensiT
ObIKM  Takca cbriaacHo llpunoxkenue Ne 1 xbM
HactosimuTe OOIIM yCIOBHS.

8.6. B ciywaii 4ye cien mocineaHus MECEYEH OTUETEH
nepuoj, 3a KouWTo baHkata € wu3Nana W uU3Nparuia
Meceuno wusBneuenue, ¢ Kaprara He ca W3BBPIIBaHU
Tpancakiuu, HE ca HAYUCISBAHM MECEYHU BHOCKH,
JIUXBU, TAKCH WIH JAPYTU Pa3XOJU ChIJIACHO HACTOSIIUTE
VYcnoBus, kakto u ako KaprogbpkaremsaT HaAma
HENoraceHu 3aabiKeHuss 1o JloroBopa, baHkara He
W37aBa u He u3npania Meceunu u3piedenus. B ciyqaii Ha
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HAuuCIIABaHE HAa HOBO  3aJbJDKEHHE (Hampumep
HAUMCIIABaHE Ha TOJAMIIHA Takca 3a OOCIyXBaHE Ha
IUIaTE)KEH MHCTPYMEHT WM 3abJDKEHHE BbB BPb3Ka C
u3BbplIIeHa HoBa TpaHcakuusi nocpencrsoM Kaprara)
cllell Kpasi Ha CbOTBETHHUSI OTYETEH MECEYeH IepHoJ, B
paMKHUTE Ha KOITO 3abJDKEHUETO € HauuciaeHo, bankaTta
BBH300HOBSIBA M3/1aBaHETO M M3MpaIlaHeTo Ha MeceuyHuTe
U3BJICUEHMUSL.

8a. PASCPOUYBAHE HA TPAHCAKIIUU

8a.l1. CroliHOCTTa Ha BCSKAa M3BBPILEHA I1OCPEICTBOM
Kaprara Tpancakiuus ce HauucisIBa B ITbJIEH pa3Mep KaTto
3aabinkeHue 1o Oamanca Ha Kaprara, KoeTo € miaaTumo
U3LISUT0, C U3KIII0YeHHEe Ha TpaHCcaKIMKUTe, U3BBPILIEHU 110
penaun. 5.11.,5.12. unu 5.13, KOUTO ce HAYUCTABAT KATO
3a]IbJKEHUS, INIATUMHU Ha PaBHU MECEYHU BHOCKH.

8a.2. KapToabpkarensit uMa Bb3MOXKHOCT Ja MOUCKa OT
bankara cToMHOCTTa Ha W3BBpIIEHA [paHCAKIUS,
Ha4yHUCJIeHa KaTo 3abJbKeHre no KapraTa B ibJieH pa3mep
U IUlaTUMa u3Lso, Aa ObJe pa3cpodyeHa Ha paBHU
MECEeUYHHU BHOCKH. bposT Ha paBHUTE MECEYHH BHOCKH, Ha
KOUTO MOXe Ja ObJae pa3cpodyeHa CTOMHOCTTa Ha
Tpancakuusara, ce onpenenss oT baHkata U € MOCOYEH B
[Tpunoxxenue Ne 1 xpM Hacrosimure O0mMK ycnoBus. 3a
pascpoyBaHe Ha W3BBpIICHA TpaHCakuus Ha paBHU
MECEYHM BHOCKM IO pella Ha HACTOSIIMS WieH 8a,
KaprogbpikaTensT Ibmku Takca, ompenesieHa ChIacHO
[Tpunoxxenue Ne 1 kbM HacTosimuTe OOIIK yCTOBUS.
8a.3. He ce pgomycka pascpouBaHe Ha HAYHCICHU
cerinacHo [loroBopa u Hacrosmure OO yCIOBHS
JIUXBU, TAKCU, MECEYHU BHOCKHU U TPAHCAKIIMH 1O 4. 5.14
KaKTO ¥ Ha CBBKYIHOCT OT HayuclieHu TpaHcakuuwy,
JIUXBU, TAKCU U MECEYHU BHOCKH.

8a.4. KapTogbpxaTensT MOXe Ja 3asiBU pa3cpouBaHe Ha
Ha4YUCJICHO 3aJbJDKEHUE 3a HM3BBbpIIeHa TpaHCcakius B
cpok nmo 30 gHEM OT JaraTa Ha U3MBIHEHHE U
ocueToBO/IsIBaHE 10 Oananca Ha KapTaTta Ha chOoTBeTHaTa
Tpancakuus, upe3 TenedoHHO 00aXKaaHe HA TOCOUYEHUS B
1. 17.3 tenedon 3a KOHTaKT ¢ bankara uau ¢ monbJiBaHe
Ha MUCMeH (GopMyJsp BbB BCEKH (PMHAHCOB IIEHTHP Ha
bankara.

Kapronwpskatenar nexnapupa, 4e e cpriacer bankara na
MpueMe 3a U3ITbJIHEHNE BCIKO UCKAHE 3a pa3cpoYBaHe Ha
Tpancakius Ha paBHU MECEUYHHM BHOCKH, TIOCTBITUAJIO TIO
TenedoHa OT JHIle, KOETO Bb3 OCHOBA HA HEJIBYCMUCIICHU
oOcrositesicTBa € wuaeHTuduiupaHo ot bankara kaTo
Kaprogbpxkarens. BbB Bpb3ka ¢ TOPHOTO U C OTJIE[]
JIOKa3BaHE Ha TMOCTHIIIOTO HMCKaHe, Kaprombpkarenst
JeKiIapupa, d4e € ChIaceH baHkara Ja W3BBPIIU
ayJIMo3anwuc Ha TejaedOHHUS Pa3roBop, chriacHo wi. 19.1
or Hactosmmute OOmm ycinoBus. B ciuywail ue
KaprogppkaTensT  BB3pa3um  Cpelry  U3BBPIICHO
paszcpouBaHe B CpOKa, mocoveH B wi. 11.1 u ce yctaHoBu
mo Oe3CmopeH Ha4MH, Y€ TOCTBIIMIOTO MO TenedoH
MCKaHe He ¢ HanpaBeHo oT Kaproawpikarens, bankara e
CTOpPHHMpA U3BBPIICHATA ONEpalus M0 pa3cpoyBaHe U I
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HA4YMCIU KaTo 3aJbJDKCHHE HEMOTraceHus OCTAThK OT
TpaHcakuusTa OTHOBO B ITBJIEH pa3Mep.

8a.5. Iloctbnuno mo pena Ha wi. 8a.4 uCKaHe 3a
pascpouBaHe Ha TpaHcakuus ce u3IbiaHABA OT baHkaTa B
CPOK 710 5 paOOTHU THH OT OCTHIIBAHETO MY, B CITydaid 4e
ca Hanmuue ciaegnure ycnosus: 1) Tpancakuusara e c
MUHHMaHa cTodHOCT 100 nB.; 2) KBbM MOMEHTa Ha
[10/1aBaHE HAa UCKAHETO HE Ca HAJIMILIEC HEIIOTaCEeHU B CPOK
M3HUCKyeMH 3aabibkeHus mo JloroBopa; 3) KbM MOMEHTa
Ha M10/1aBaHe Ha MCKAHETO HE € HAIUIE OJIOKMpPAHE 1O 4Il.
12.1 ot Hactosimute OOITH yCIOBUS.

8a.6. PaBHuTE MeceuyHM BHOCKM C€ HayucigBar
€KEeMeCeYyHO, CUMTAaHO OT Jarara Ha H3MbJIIHEHUE Ha
omepanusTa, cbriaacHo 8a.5 mo-rope. W3BBpIIEHOTO
pazcpouBaHe Ha TpaHcakius, KakTO U JAbDKUMUTE
MECEYHH BHOCKH, CE OTpa3siBaT B CbOTBETHUTE MeceuHu
W3BJICYCHHUS.

8a.7. B cmywaii uwe n0 narata Ha WU3IBIHECHUE HA
MOCTHIMJIO KCKAaHE 3a pa3CcpouBaHE Ha oOIpeiesieHa
Tpancakuusa bankarta e u3gana MecedHOTO M3BJICYECHHE
cbriacHo 4i. 8.1, B koeto Ta3u TpaHcakius € oTpaseHa
no Oamanca Ha Kaprara, To Kaprogbpkatenat Ibinku
3amjialniaHe Ha rmocouyeHaTa B MeCeUHOTO H3BJICUEHUE
MuHumanHa  MeceyHa  BHOCKA, HE3aBHCHUMO  OT
HaMpaBeHOTO MCKaHe 3a pa3cpouBaHe Ha TpaHcakuus. B
cllydail ye /10 JaraTa Ha M3IbJIHEHUE Ha MOCTHIIMUIIOTO
HCKaHe 3a pa3cpouBaHe Ha TpaHCaKIUs € U3BBPIICHO
YaCTUYHO IIOracsiBaHE Ha 3aJbJDKEHMSITa II0 Ta3u
Tpancakuus (B CbOTBETCTBUE C JIOTOBOPEHHUS pena 3a
noracsiBane mno ui. 9.3), bankara 1me u3BBPLIU
pazcpouBaHe Ha HEMOTAaCEeHUs OCTAaThK OT TpaHcaknusTa.
9. I[TOTACSABAHE HA 3AABJDKEHUSATA

9.1. Kaprogbppxarensirt MOJKe na U3ILJIATH
3aabiDKeHusATa cu 1o JloroBopa, BB3HUKHAIU MpPHU
n3non3BaHero Ha Kaprata, B cpok no Jlarara 3a
mabixkaBane (Kpaen cpok 3a muamiane), mocoueHa B
MOCIEAHOTO  M31afgeHo or  bankara MeceuHoro
u3BjedeHue: (a) u3pio win (0) Ha yactu. B mocnegnus
cly4yall ycBOeHaTa M HemoraceHa 4dact oT KpenutHus
JUMUT (BCHUYKM TOKYIKH, TErJeHuss B Opod u Jp.
Tpancakuyy, HaUMCIEHU PABHU MECEYHH BHOCKH, JINXBH,
TaKCH M JpyTH pa3xoau mo JloroBopa) octaBa AbHKUMA U
Ce€ OJIMXBSIBA MO pena u ycioBuara Ha wi. 10 mo-gony. B
CIIy4auTe Mo NPeaX0oAHOTO n3peueHne Kaproabpxareiasat
TpsiOBa Ja M3IUIaTU Hail-Manko MUHUMalHAaTa MeceyHa
BHOCKA, KaKTO M BCHUYKHU 3aJbJDKEHHUS, 3a KOUTO € B
3a0aBa, M BCAKa CyMa, C KOATO € IPEBHUIINI
pasnonaraemuss KpeauTteH JUMHT, HaW-KbCHO 10
choTBeTHaTa Jlara Ha wu3AbJDKAaBaHe, IIOCOYEHA B
MecedHOTO HU3BJIeUeHHEe. MUHUMaIHATa MECEYHA BHOCKA
CE M3UYMUCIISIBA KaTO IIPOLEHT OT YCBOEHUS, HO HENOTaceH
Kpenuren nuMutr KbM J€HS, B KOUTO MNPHUKIIOYBA
CHOTBETHHUSI MECEUYEH OTYETEH NEPUOJ U € ONpeesieHa B
[Ipunoxxenne Ne 1 kbM Hacrosmure YCIOBHA, KaTo
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KOHKPETHUST W pa3Mep 3a BCEKM MECEYCH OTYETCH
NepUOJ ce MocouBa B MeceuHOTO U3BJICYCHUE.

9.2. (M3m., B cuna ot 06.03.2020 r.) IIpu nmoracsiBane
U3ISUI0  Ha TBIHUS pa3Mep Ha BCHYKH TEKYIIU
3aabpibkeHuss no JloroBopa 1o cworBeTHara Jlata Ha
U3IbJDKaBaHe, IIOCOYeHa BBB  BCIKO  MecedyHo
U3BJICUCHHWE, baHkaTta HE Ha4HWCIsABa W OCBOOOXIaBa
KapronbprkaTens oT 3aruianiae Ha JbJDKUMaTa JTUXBa 3a
TEeKYyIUS MECEYEH OTYETEH IMEpPUOJ BBPXY CIETHUTE
3aabiokeHus: (a) Tpancakiuu mo wi. 5.1.1. u wi. 5.1.2.;
(6) Tpancakuuu no wi. 5.1.3., wi. 5.1.4. u un. 5.1.5,
u3BbpimicHn ¢ kapru Mastercard Cash wnm Mastercard
Cash Momento, (B) Takcu, HauucieHu 1o T. 1.6., T. 1.7.,
1. 1.13. u 1. 3. ot Ilpunoxenue Ne 1 kbM HacToOsSIIIUTE
OO6mu ycioBus, (T) TAKCH, HAYUCIICHH 1O T. 2.2.-2.7. BKIL
ot ITpmnoxenune Ne 1 kpm HacrosmuTe OOIIM yCIOBHS
npu Tpancakimu, u3pbpiieHu ¢ kaptu Mastercard Cash
wm Mastercard Cash Momento, (1) HauuCIIEHH MECEYHU
BHOCKH TPH TIOKYIIKH HAa PaBHU MECCYHU BHOCKH W/HIU
pascpouBaHe Ha TpaHcakiuu mo 4i. 8a.; (€) Ha4hCIIeHU
3aabipKennd no ui. 10.3;

9.3. B cmyuaii ue KapToabpikarensiT He moracu u3nsio
no [larata Ha U3QbJDKaBaHE IBIHMS pa3Mep Ha BCUUYKU
TEeKyIM 3aabipkeHuss 1o JloroBopa (moracsiBaHe Ha
yactu), Kaproxbpxkarenst nbpku Ha bankara nuxsa
BbPXY ITBJIIHUS pa3Mep Ha BCHUYKH 3aIbJDKEHUS IO
Jlorosopa, KOSITO Ce HauUUCIIABAa CYNTAHO OT JaTUTE U MIPU
ycioBusTa, mocoueHd B wi. 10 or Hacrosuure OO
ycioBus. [lepuoasT oT chOTBETHATA 1aTa, HOCOUEHA KAaTO
»JlaTa Ha TpaHcakuus™® B MecCeYyHOTO W3BICYEHHUE 0
JlataTa Ha U3ABJKaBaHe ce Hapuya ,,l paTuceH nepuox’ .
Cymure, kouto KapTomgbpkaTensT u3IIiama, noracspar
3aJbJDKEHUATA, TOCOUEHH B MeCeyHOTO W3BIICUYEHHE, B
cinennus pen: (1) marpymanurte 3a mepuoja JuxsH; (2)
BCHUKM TakCH W JApyru pasxoau; (3) mokynku; (4)
MECEYHH BHOCKHM (MIPH TIOKYNIKM Ha pPaBHU MECEYHHU
BHOCKHM W/WMJM pa3cpouBaHe Ha TpaHcakuuu mo wi. 8a);
(5) Ternene Ha mapu B 6poit u npeBoau upe3 ePay.bg/B-
Pay xbM Jpyra miuaTtexxHa cMeTKa W/WIH APYT IUIaTeXeH
WHCTpYMEHT. BBB Bcska emHa OT TE3W KaTerOpHH,
3abJDKeHusATa, Kouto ca (A) d¢opmupaHu mpu
u3non3BaHe Ha Kaprara npu oOsBeHn ot bankara
npedepennmanau ycinosuss U (b) ¢ mo-panna para, ce
noracsiBaT I'bpPBH.

9.4. (U3m., B cuna ot 11.05.2020 r.) Kaproaspxarensr
M3IDIaNa 3abJDKEHUSATa TI0 KOWTO M J]a € OT CIICTHHTE
criocobu: (a) B Opoii Ha kaca B ouic Ha bankaTa unu upe3
TEPMUHAIIHO  YCTPOWCTBO 33  CcaMOOOCTy)XBaHe
obo3HaveHo ¢ Joroto Ha bankara; (6) 6e3kacoBo, upe3
0aHKOB TPEBOJI TI0 CMETKa, IOCOYeHA B BCIKO MeceqHo
W3BJICUCHHE WM 4pe3 yIpPHKKa OT pa3iulaliaTeliHa Uiu
crectoBHa cMmeTka Ha Kaproabpxkartens npu bankara
(mupekteH ne6uT); (B) MO APYr/M HAaUMH/U yKa3aH/U BbB
BCIkO MeceuHo  wu3BieueHwe. B ciaydail 4e
KaproabpxaTensT BHece/mpeBesie 10 yKa3aHUTE HAaYMHU
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CymMa/CymH, KOSITO/KOUTO HaJIBUIIABA/T 006110
IBJDKAMATA CyMa 3a TEKYIIUS MECEUEH OTUETEH MEepUo,
HAJBHECEHUTE CYMHU C€ H3MOJ3BaT 3a IOracsBaHe Ha
nocienBaiu 3aabikeHuss Ha Kaprtombpkarens 1o
JloroBopa, kaTo BbpXY T€3U CyMH baHKaTa HEe HaYuCIsABa
JIMXBa CHTIIACHO CBOS JIMXBEH OIOJICTHH.

9.5. Ilpu mokynka Ha paBHM MECEYHHW BHOCKH W/WIIH
pascpouBane  Ha  Tpancakmuum 1o  wi.  8a,
Kapronbpskatensar uMa mpaBoTo Jia MOracu MpeacpOvyHO
LsJ1aTa CTOMHOCT Ha MOKYIKATa, KOSTO C€ € 3aJIbJKUIL J1a
M3IUIAIla Ha paBHUM MECEYHU BHOCKU. B To3mM cimyuait
KaprogbpkarensiT He IbJDKM Takca 3a MPEICPOUYHO
roracsiBaHe, KakTo W JIMXBHU, TaKCU WM JAPYTH Pa3zxoau
BBPXY MPEACPOUYHO MOTaCEHUTE 33 IbJKCHHUSL.

9.6. Ilpu Hemnamane Ha 3aAbJDKUTEHATa MUHUMaHA
BHOCKa Ha Majexa, MocoyeH B MeceuHOTO H3BJICUEHUE,
Kapronwpxkarenar apmxu Ha bankara obesmiereHue 3a
3a0aBa B pa3Mep Ha 3aKOHHATA JIMXBAa BBHPXY MEITHSI
ycBoeH, HO HemoraceH Kpeauten mumut (OO6mara
IBIDKAMA CyMa, KOSTO ce mocouyBa oT bankara B
u3/1aBaHuTe MeceuyH! U3BJICUCHUS).

10. BB3HATPAXIEHUA. JIMXBA

10.1. 3a mpemocTaBsHETO Ha KpeauTa W 3a IPYTHUTE
yCIIyT'H, CBBbp3aHu C moj3BaHe Ha Kaprara, xouto ce
npenocTaBsaT oT bankara, KaprogbpkartensaT 3aruiaiia Ha
bankara Bb3HarpakJeHusi, BKIIOUUTEIIHO, HO HE CaMo,
nuxBu, nocoyeHu B [Ipunoxenune Ne 1 kbM HacrosmuTe
VcnoBuss. BCHYKHM  IBIOKMMH — BB3HArpaXKJICHUS 110
JIOTOBOpA C€ HAUMCTSABAT U 100aBST KaTO 3abJIKESHHUS 110
KpenuTHUs TUMUT Ha KapraTta mpe3 choTBETHUSI MeCceUeH
OTUYETEH TMepuoJ U C€ TMOocoYyBaT B MeceuHoTo
W3BJICUYCHHE.

10.2. JInxBa ce OBIDKM CUMTAHO OT CHOTBETHATA JaTa,
rnocoyeHa karo ,Jlata Ha TpaHcakuus™ B MecedyHOTO
W3BJICYCHHE, BHPXY BCUYKH HAYHCICHU 3aBJKEHUS T10
KpeauTHHs JTUMHUT Ha Kaprara, kaTto 3a Ha4uWCICHU
3a0bJDKCHHUS OT TaKCH, JIMXBA CE€ ABJDKH CaMO 33 TAaKCHTE
mo 1. 1.6, t. 1.7., 7. 1.13., 7. 2.2.-2.7. BKII. © T. 3 OT
[Ipunoxenne Ne 1 kbM HacTosimute OOIK yCIOBUS.

10.3. bankara wu34HcnsABa IBDKMMaTa JIMXBa BBPXY
3agbipkeHuara mo wi. 10.2. Ha exxegHeBHa 0a3a, Karo
HaTpylaHaTa JIMXBa 3a TEKYIIUS OTYETCH TEePUOJ] Ce
HayuciasgBa W 1g00aBg KaTo HOBO 3aJbJDKEHHE IO
KpeauTHuss TUMUT Ha Kaprata BemHBXK MeceuHOo, Ha
JataTa Ha wu3gaBaHe Ha MeCEYHOTO WU3BJIEUEHUE, C
M3KJIIOYEHWE Ha JIMXBaTa, 3a KOSITO € MPHIOKEHO
MpaBWwIOTO MO 4i. 9.2. no - rope. ExeqneBHaTa auxBa ce
W34YMCIIABA, KaTO TEKYIIUTE HEMOTACEHU 3abJIKEHUS CE
YMHO’KaBaT C MPUJIOKUMHUS TOAMILIEH JUXBEH MPOIEHT,
pazaenen Ha 360.

10.4. bankata wMa TIpaBO Ja MPOMEHH pa3Mepa Ha
TAKCUTC W JPYTUTC BB3HAIPAKACHUA, CBBP3aHU C
MPEOCTaBIHETO Ha IUIATeKHH YCIYTH MOCPEICTBOM

Toonucu:



KapraTa no cmucshia Ha 3akoHa 3a TUIATEKHUTE YCIYTH U
MJIATEKHUTE CUCTEMU U ABJKUMU CHIVIACHO HACTOSIIUTE
VYcnoBus, KakTo M J1a BBBEXJAa HOBU TakHuBa, IMpU
yCJIOBHSITA 3a TMPOMSHA Ha HACTOALIUTE Y CJIOBHS,
chIIacHO ui. 22.1.

10.5. Ilpunoxumara JUXBa, KAKTO U BCHUKUA OCTaHAIU
TaKCH, KOUTO HE Ca CBBbP3aHM C IIPEJOCTABIHETO Ha
IUIaTEXKHU ycyru nocpeactsom Kaprara, Mmorar na 0b1at
U3MEHSHH II0 B3aUMHO CBIVIACHE€ Ha CTPAaHUTE 10
Jlorosopa. I1o Bcsko Bpeme ot aeiicTBueTo Ha JJorosopa,
bankara uma npaso na npemioxku Ha Kaproabpaxaress
IIPOMsIHA HA TPUJIOKUMATA JINXBA U BCUYKU OCTAHAIHU
TaKCH, KOUTO HE ca CBBbpP3aHU C IPEJOCTABIHETO Ha
IUIATEKHU YCIIYTH, KaTO B Clydall HAa HEIOCTHIaHE Ha
cbIylacue MexAy cTpaHure, baHnkara uma npasara 110 4Jl.
14.4.

10.6. T'omWImIHUAT TPOLEHT HA  Pa3XOAUTEe IO
Hactosamuss JloroBop KbM MOMEHTa Ha HETOBOTO
CKJIFOUBaHE € B pa3mep, nmocoyeH B [Ipmioxenue Ne 1,
W3UYHUCIICH NIPH CIeTHUTE nonyckanus: (a) JloroBopsT 1ie
€ BaJIMJEH 3a CPOK OT MOHE eaHa roauHa M bankara u
KaproabpskaTendr 1mie u3nbaHsIBaT CBOUTE 3aIbKEHUS B
CBHOTBETCTBUE C YCIOBUATA U CpoKoBeTe 1o J[orosopa; (0)
JUXBaTa M JPYTHTE DPa3XOAW ca HEM3MEHHHU CIPSMO
TEeXHHS MbpPBOHAYAJCH pa3Mep U IIe ce MpuiaraT a0
M3TUYAHETO Ha cpoka 1o 0. (a); (B) oOmusaT pasmep Ha
npenocraBenusi Kpeauten nuMuT € ycBoeH He3abaBHO U
m3nsio; (r) KpenuTHHST NUMUT € YCBOEH NIpU Haii-
BHUCOKHTE CTOWHOCTH Ha Pa3XxOJHTe, NMPWIOKHMH TpPU
ycBosiBaHe Ha cpencTtBata; (1) KpeauTHusT aumut e
YCBOGH Ha Hail-paHHaTa BBH3MOXHA JaTa Clieq
CKJIIOYBaHETO Ha JloroBopa, CBIVIACHO HACTOSLIUTE
YcnoBus u cro0paszno npensuaenute B [punoxenue Nel
JMIMHTH TIPH YCBOSIBaHE; (€) yCBOSHUAT M3Isuio Kpennten
JMMMT 111e ObJie oraceH Ha 12 paBHU 0 pa3Mep MECEUHH
BHOCKH; () oOmumsT pa3mep Ha Kpenutaus aumur e 3000
TIB.

10.7. OoOmara cyma, apmkuma oT Kaprogbpikatens no
JloroBopa, € paBHa Ha cOOpa OT BCHYKH YCBOEHH, HO
HEToraceHu CyMu 1o KpenTHYS IMMUT, BKII. IbJDKAMATa
BBPXY YCBOCHHMTE CYMHU TOJAMIIHA JIMXBAa M OCTaHAJIHUTE
pasxoau, IBIKAMU OT KaprombpkaTenss CHIIIACHO
HacrosmuTe Ycnous u [Tpunoxenne Ne 1.

10.8. bankata u KaprombpxareiasaT H3pHUYHO Ce
chIyIacsiBaT, Y€ TNpOMsHAaTa Ha TaKCUTe W JIpyrurTe
BB3HATPAX/CHHUS, CBBP3aHU C MPEJOCTaBIHETO Ha
IUTaTEXKHU yCIyTrH nocpeacTsom KapraTta mo cmuckia Ha
3akoHa 3a TUIATS)KHUTE YCIYTH W IUIATEKHUTE CHCTEMH,
10 0OEKTUBHU MPUYMHU, KOUTO HE 3aBUCST OT BOJISATA HA
KpenuTopa, BOJH 0 CbOTBETHATA IIPOMsHA (YBelIUYaBaHe
WU HaMajsiBaHE) Ha OOMIMS pa3xoJ] IO KpeauTa 3a
Kpeaurononyuaresns.
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11. OCIIOPBAHE HA TPAHCAKIINMN.

OTT'OBOPHOCT

11.1. (U3m., B cuna ot 29.07.2019 r.) KapTronspsxarenst
ce 3aabJbKaBa He3a0aBHO, HO HE ITO-KBCHO OT 10 mHuU ciexn
y3HaBaHETO Jla YyBeJoMmsBa IucMeHo baHkara 3a
YCTaHOBEHA TIpElIKa WM HEPEIOBHOCT B JAHHUTE,
ocOYeHU B MeceuHoTO M3BJieueHue mo wi. 8.1., B ToBa
YHMCJIO 32 HEPAa3pEUICHM MM 332 HETOYHO W3IIBIHEHU
Tpancakuuu. Crpanute goropapst, ue Kaprogbpxarensat
y3HaBa 3a HepaspellcHa WM 3a HETOYHO W3IbJIHEHA
Tpancakuus, Hall-KbCHO Ha JaTaTa Ha IIOJIy4aBaHETO Ha
CBOTBETHOTO MeceuHO U3BIIEYEHHE, KOATO CE ONpEness
ChIJIACHO MPaBUJIOTO Ha wi. 15.1, B KOeTo u3BIEUEHHE €
otOenszana Tpancakmusata. Ako KapToabpkarensar He €
1oJ1ydna MeceuHo U3BJe4eHNE TOpay HEU3IIbIHEHNE Ha
HSIKOE CBOE 3aJbJDKEHHUE I10 HACTOSIIUTE Y CJIOBUS W/WIN
bankara He 1oJIy4n MUCMEHO YBEJAOMJIEHHE B IOCOYEHUS
CpOK, C€ CuMTa, 4Y€ TPaHCAKLIMUUTE, OTOENsI3aHU B
CBOTBETHOTO Mece4YHO HW3BJICUCHHE, ca OJ00pPEeHU OT
Kaproabpkatensa. Besko yBenomieHue/Bb3pakeHUE 3a
Hepas3pelleHa WM 3a HETOYHO M3IIbJIHEHa TpaHcakuus,
IIOCTBIIMJIO CJI€Jl IIOCOYEHHsA CPOK Ie CE€ cuuTa 3a
HEOCHOBATENHO 3a0aBsiHe OT cTpaHa Ha Kaprogbpikarens
n bankara He € 3aab/bKeHa 1a kopurupa TpaHcaknusra.
B cnyuaute, xorato KaprogbpxkarensT yBenomsiBa
bankara 3a Hanmuuume Ha HepaspeuieHa TpaHcakuus,
OCBIIECTBEHA B PE3yJTaT Ha OTKpagHAT WJIM HE3aKOHHO
IIPUCBOEH IUIATEKEH HHCTPYMEHT W/WIM Ha HErOBUTE
MEPCOHANM3UPAHN CPEJCTBA 3a CHUTYPHOCT, W/MJIM Ha
MOOMIJIHO YCTPOMCTBO C MHCTAJIMPaHO NPUIOKEHHE m-
Token Postbank wnm B pesyarar Ha Jpyra TsAXHa
HEeMpaBOMEpHa ymnoTpeba, TOW cielBa Ja yBEIOMHU
KOMIIETEHTHUTE opraHu Ha PenyOnuka bbarapus u na
IIPEIOCTaBH JOKA3aTeJICTBA Ha baHkaTa 3a TOBa, KaKTO U
Jla BKJIFOYM JETAMIIHO ONMCAHUE HAa KOHKPETHHS CIIydau
BbB Bb3pakeHHETO cu 10 bankara. C mpuemaHeTro Ha
HacTosuuTe OO ycnosus KiineHTHT NOTBBpIKAaBa, 4e
€ HasiCHO, Y€ aKo TaKMBa JOKa3zaTelcTBa He Objaar
npenocraBeHy, bankara moxke na cuere To3u (akT, B
CBBKYIIHOCT C JPYI'M CBMHEHHS, KaTO HMHAMKALMs 3a
HaJIMYMEeTO Ha OCHOBATEIHO ChbMHEHHUE 3a M3MaMa, U Ha
CBOM pea Ja YBEIOMHM KOMIIETEHTHUTE OpraHd B
Penyonuka bearapus u na oTkake BBH3CTAHOBSBAHE HA
CTOMHOCTTA Ha HepaspeuleHara TpaHcakuus 1o peja Ha
yn. 79, an. 1, u3p. 1 ot 3IIVIIC.

11.2. B®3 ocHOBa HAa TIIONBIHEH W IIONAAEH OT
Kaprogppkarens B oduc Ha bankara dopmymnsp 3a
pexiiamManusi (Bb3paK€HHE) WIM Ha JAPYro IHUCMEHO
yBemomiieHue oT KapToabpikaresns, IoJydeHH B CPOKa 10
yi. 11.1., bankaTa UHUIIMUPA CHITIACHO CBOSITA BHTPEIIHA
mporeaypa W ChIJIAaCHO YCTAaHOBEHHWTE TIpaBUja OT
ChOTBETHaTa MEXJyHapoJHa KapTOBa OpraHu3allus,
JNEUCTBUSI 3a paspeliaBaHe Ha CIydauTe Ha OCIOPEHHU

Tpancakiuu,  (BKIIOYUTEIHO  JEHCTBHUS  CHPSIMO
JOCTaBYMKa HA IUIATeXKHH  YCIyrd, O0OCITy)KBaIl]
Iloonucu:



TOJTydaTelisi Ha CPeJICTBATa 0 U3BbPIIIEHATA TPAHCAKIIHS,
B clydauTe, B Kouto I[lmaTexxHOTO HapexaaHe e
MOCTBHIIMIIO Ype3 TMOoJydaTeias Ha TPEeBOJa W HETOBHS
JIOCTaBYHK).

113. (U3m., B cuma ot 06.09.2018 r.) banxara
uHpopmupa mnucmMeno Kaprogbpkarens 3a CBOETO
pelleHre Mo MOCTHIMIOTO Bb3pakKEHUE He3a0aBHO Cllejl
IPUKIIOYBAHE Ha IpoleaypaTa I0 JOKa3BaHE Ha
aBTCHTMYHOCTTa WM TOYHOTO  HM3IBIHEHUE  HaA
Tpancakuuara. B ciywail, 4e mpoueaypara €
IIPUKJIIOYNIIA B PAMKUTE Ha paOOTHUS JEH, CIIEJBAILl JCHS
Ha  IIOCTBIIBAHETO HA  BB3PAKEHUETO U IIPH
ocueToBOjsiBaHE Ha TpaHcakuusara, ako bankara e
HaMepuJila Bb3PaXCHUETO 33 OCHOBATEIHO U HE Ca HAIIULIE
obcrositencTBara mo 4wi. 11.6. mo-momy, TS oTpassiBa
BB3CTaHOBSIBAHETO HA CTOMHOCTTAa HAa HepaspelleHaTa
Tpancakuua B Kpeautnus numur. B cioydail de
npoueaypara He € MPUKIYWIa B IIOCOYEHUS B
IPEIXOJHOTO U3peueHue Ccpok, baHkara He3a0aBHO
OTpa3siBa BBb3CTAHOBSIBAHETO HAa CTOWHOCTTa Ha
HepaspeleHara TpaHcakius HE IO-KbCHO OT Kpas Ha
paOOTHHUS JeH, cJenBall JIeHS B KOHTO € MOCTBITHIIO
BB3paXEHHUETO, KaTO HaJlara OrpaHUYEHUE 32 U3I0JI3BaHE
Ha Kaprara/unu Ha croiHOCTTa Ha oOclOpeHaTa
TpaHcakiuss Ha KaproabpxaTens 10 NPUKIIOYBAHE Ha
nmpouenypara. AKo ciell NPUKIYBaHE Ha Mpolexypara
bankara e Hamepuia Bb3paX€HUETO 3a OCHOBATEIHO, TS
npeusgaBa KapraTa He3a0aBHO. BbB BcHUKM cilydau Ha
BB3CTaHOBSIBaHE, BANIbOPHT 3a 3aBepsiBaHe Ha KpeauTHus
aumuT Ha Kaprogbpkaress € He 0-KbCHO OT JlaTaTa, Ha
KosTO KpeAUTHUAT TUMUT € O 3aJbJIKEH ChC CyMaTa Ha
HepaspeuieHata TpaHcakuus. B ciydaure, korato cien
IIPUKJIIOYBAHE Ha Ipouenypata bankara e Hamepuia
BB3paXCHUETO 32 HEOCHOBATEIIHO WM B ClIydaid ue ca
Hanuie o0crosrencTBarta o wi. 11.6. nmo-nony, bankara
OTKa3Ba BB3CTAHOBSBAHETO Ha CTOMHOCTTa/ 3ajbiKaBa
KpenntHna mumut Ha Kaproabpixarens ¢bC CTOMHOCTTA
Ha BB3CTaHOBEHATa OCIOpeHa TpaHcakuus, 3a KOETO
Kapronbpkatenar gaBa CBOETO M3PUYHO ChIJIaCHE IO
pena Ha wi. 21 ot Hapenba Ne 3 na bearapcka Haponna
0aHKa 3a yCJIOBUATA U pela 3a OTKpPHUBaHE HA IUIATEKHU
CMETKH, 3a W3MbJIHEHHE Ha IJIATeKHU OINEepalud U 3a
U3MONI3BaHE HA IUIATEKHU HWHCTPyMEHTH. baHkara
OTKa3Ba Bb3CTAHOBSIBAHE Ha CTOMHOCTTA MpU HAIUYUE Ha
OCHOBATEJIHW ChbMHEHHUS 3a M3MaMa U € YBEJOMMJIa 3a
TOBa KOMIETEHTHHUTE opranu B PenyOnuka bearapus.

11.4. (Otm., cuutano ot 06.09.2018 r.)

11.5. (U3m., B cuna ot 06.09.2018 r.) bankaTa He HOCH
OTTOBOPHOCT 3a BpEIH, NMPUUYMHEHU INPU HEpa3pelieHo
non3BaHe Ha Kaprara B pe3ynrar Ha u3ryoBane, Kkpaxoa,
IIPUCBOSIBAHE WJIM OTHEMAaHE 1O Apyr HauuH Ha Kaprara,
ako baHkaTa 10OpOCHBECTHO € M3MBJIHMIIA HOCTBIMUIO
[InaTexxHO HapexaaHe 3a M3BBPLIBAHE Ha TpaHCakLMs
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Npeay MOJIydyaBaHE Ha yBEIOMJIEHHETO 1o wi. 4.3 1o-
rope. B te3u ciydan KaprogbpkarensaT nmoHacs BpeauTe
OT U3BBPILBAHETO HAa TakaBa TpaHcakLKs 10 MaKCUMaJIeH
pasmep 100 nB. Ta3u paznopenda He ce mpuiara, ako:

a) 3ary0ata, Kpax0aTa Wi He3aKOHHOTO MTPHCBOSIBAHE HA
IUIATeKHUS MHCTPYMEHT HE ca MoMM Ja Oblar
yctaHoBeHH OT Kaproabpikarens mnpeau IJIaljaHeTo,
ocBeH ako KaproabpkarensT e neicTBai ¢ el u3mama,
W

0) Bpemara e Owia TpUYMHEHA OT JCWCTBHE WU
0e3zeiicTBHE HA CITY>KUTEI, Ha IPEACTaBUTEN WIIM HA KJIIOH
Ha bankara wim Ha OU3IIBIHUTEIS.

11.6. (M3m., B cuna ot 06.09.2018 r.) OrpannyeHueTo
Ha OTroBopHocrra no uwi. 11.5. He ce mnpwiara u
Kapronbpkatenar moHacs BCHYKH BpEOu, aKO THU €
OPUYMHUI Ype3 H3MaMa WM aKo He € U3IIBJIHUI
3aJIbJDKEHUATA cH 110 wiI. 2.6, 2.9, 4.1, 4.2, 43 nu 4.4. or
HacrosmuTe OOIM YCIOBUS YMHIUIGHO WIH TOpaad
rpyba Hebpexnoct. [IpenoctaBsnero Ha Kaprata Ha
TPETO JIMIIE WIU MOJ3BAHETO Ha KapTara OT TPETO JIUIE
ChC 3HaHUETO Ha Kaprogbpixarens,
3anucBaneTo/cpxpansiBaneto Ha [IMH 3aeqno ¢ Kaprara,
CHOOIIAaBAaHETO MY Ha TPETH JIMIIA, KAKTO U MPOITYCKbT J1a
ce yBenomu bankarta, kakTo € mpenBuaeHo B uwi. 4.3,
npejacraBisiBa rpyba HEOpPEXXKHOCT OT CTpaHa Ha
Kaprogwpskatens. [locoueHoTo B Ta3u pasmnopenda He ce
SIBSIBA M3UEpPIIaTeIHO M30pOosBaHEe HA BCHUKHU IPOSBU Ha
rpy0a HeOpexHoCT oT cTpaHa Ha Kaproabpkarens.

B ciygante mo un. 80, an. 4 or 3akoHa 3a TJIATEKHUTE
ycIyru W IarexsHute cucremu, 11.5. m 11.6. ot
HacrosiuTe OOHIM yCNOBUS HE C€ MpuiiaraT, OCBEH
korato Kaprogbpxarenst e 1eicTBal ¢ eN h3MaMma.
11.7. (U3m., B cuna ot 06.09.2018 r.) Koraro [1narexHo
HapeXJlaHe 3a ChOTBETHATa TpaHCAKIUsS € MOAaJeHO OT
Kapronwpkatens, baHkata HOCHM OTrOBOpPHOCT 3a
TOYHOTO W HAaBPEMEHHO W3IbIHCHHE Ha TpaHcakmusra,
OCBEH aKO JIOKaXe, Y€ IOCTABUMKBT Ha IJIATEKHU YCIYTH
Ha ITOJTyJaTesIsl Ha CPeACcTBaTa HOCH OTTOBOPHOCT. B Te3n
cly4au bankara BB3CTAHOBSIBA ~ Cymara  Ha
HEU3MbIHEHATa, HETOYHO M3IThIHEHATA UM U3IThIHEHATA
chCc 3abaBa (B cCiy4alli Ha OTIPaBEHO WCKaHE OT
JOCTaBYMKa Ha IUIATeXKHU YCIYTH Ha IjIaTena)
TpaHcaknus ¥, KOTaTo € TPUIOKHUMO, BH3CTAHOBSIBA
pasmnonaraemusi KpeuTeH TMMUT B ChCTOSTHUETO, B KOETO
TOW OM ce HaMUpand Mpeau U3MBIHCHHETO Ha HETOYHO
n3meHeHata TpaHcakiys. BanpopbT 3a 3aBepsiBaHe € HE
MO-KBbCHO OT JIaTaTa, Ha KosITo KpeaAuTHUAT TUMUT € Oum
3a0bJDKEH. B cilydyali Ha HEW3IbJIHEHA WJIM HETOYHO
M3MbJTHEHA TUIaTeXXHa ornepanus, baHkara npu nmorucKkBaHe
peanpueMa JSHCTBHUS B paMKUTE Ha JTbJDKAMATa TPHKa
3a nmpocieAsBaHe Ha IUIaTeKHaTa orepaius U yBeIoMsBa
Kapronwpikatens 3a pedynrara, 0e3 ga U3MCKBA OT HETO
3arJialiaHe Ha TaKCH 3a TOBa.

Toonucu:



11.8. (U3m., B cmia ot 06.09.2018 1.) B cimydaure, B
kouto KapToabpxkaTesnsr ce siBsiBa ojaydares Ha cyMa 110
IJIaTekHa omnepanusi, 1 baHkata HOCHM OTTOBOPHOCT 3a
HCU3IIbJIHCHATA IIJIATCXKHA OIcpalusa, T HG3363BHO
oTpa3sBa B pasznosaraemus KpeauTteH JIUMUT cymara
MpeIMET Ha IJIaTeXKHATa onepanusi ¢ BaJlbOp HE MO-KbCHO
OT Jatata, Ha KOSATO € clieBajio Ja ObJe OTpazeHa
iatexxHara omnepauus. B ciaydaute, B KOUTO
[Inare:)xHOTO HapexJgaHe € MNOJAJEHO OT WIM Ype3
Mojydyaresisi Ha CpeAcTBaTa M OTTOBOPHOCTTa 3a
HEU3ITbJIHEHA WJIM HETOYHO M3IIbJIHEHaTa TpaHcakiusa e
Ha bankara, bankara Bb3cTaHOBSIBa 0€3 HEOCHOBATEIHO
3a0aBsHE cymMara Ha HEW3MbJIHEHATa WJIA HETOYHO
u3mbIHeHaTa TpaHcakius, KaKTO U CYMUTE, HEOOXOTUMHU
3a MpUBEXJIaHe Ha paznosiaraemus KpeauTeH JUMUT B
CBCTOSIHUETO, B KOeTo OW ce HaMmupan npeau
U3IBJIHECHUECTO HA HCTOYHO U3ITBJIHECHATa TpchaKum[.

11.9. (U3m., B cuna ot 06.09.2018 r.) bankata HoOcu
OTroBOpHOCT mpen KapTrombpixkarens 3a Bb3CTaHOBSBaHE
Ha BCHYKH IINIATCHU OT HCEIro TaKCHU, KaKTO H 3a
BB3CTAHOBSBAaHE Ha BCHUYKM JIMXBH, HA4YHCICHU
BCJICACTBUEC Ha HCUIIBIHCHUCTO HJIIM HCTOYHOTO,
BKJTIOYHMTETHO 320aBEHOTO, U3ITbJIHEHHE Ha TpaHcakiusl.

11.10. bankara HE€ HOCH OTIOBOPHOCT B Clly4auTe, B
KOUTO TOpagy HENpeoJoJIUMa CUJla WIM HU3BBbHPEIHU
obcrosrencTBa KaproabpikarensT HIMa Bb3MOXHOCT Ja

nomBa  Kaprara, kato  Hampumep: CpUB  Ha
nH(pOopMallMOHHATA cucrema, MIPEKbCBAHE Ha
KOMYHUKAIITMOHHUTE JUHUH, MPEKbCBAHE Ha

CJIICKTPUYCCKO 3aXpaHBaHC U APYyI'A HOI[O6HI/I.

11.11. (U3m., B cuna ot 06.09.2018 r.) bankaTa He HOCH
OTTOBOPHOCT 3a OTKa3 3a U3BBbpIIBaHE HAa TpaHcakuus, B
cilyyail 4e e mojdydusa yBeAOMJIEHHE 3a HAacThIIBaHE Ha
HSIKOE OT oOcTosTencTBara mo wi. 4.3., KOETO ce OKaxe
HEeBsIpHO. baHKaTta MoOke J1a OTKaXXe W3MBIHEHHETO Ha
Tpancakuus u B cilydauTe, KOrato cyere chlaTa 3a
PHCKOBa CBITIACHO OTNpEACTCHH OT Hes KpUTEpHUH.
KnueHTsT ce yBemomsiBa 3a OTKa3a, KOraTto € HajMle
ciy4ait o wi. 12.3 ot Hacrosmute OVY.

11.12. bankarta He HOCH OTTOBOPHOCT B CIIy4auTe, KOraTo
TPETH JUIa OTKa)kaT Ja npuemar riamanus ¢ Kaprara
win korato Kaprata He Moxke na Oble H3MON3BaHA
nopaau OJIoKupaHe, mopaau aeheKTH, MPUINHEHH HE TI0
BUHAa Ha baHkara, TEXHWYECKM WM KOMYHUKALMOHHU
npobIeMH.

11.13. bankata He HOCHM OTTOBOPHOCT 32 MPETHPIICHU
3aryOu W IpONYyCHAaTH MOJ3M B CIy4yauTe, KOraTo He €
m3BbpIIMIa TpaHcakuus WM € OTKa3ala Ja M3BbPIIN
Tpancakuus ¢ Kaprata mopaau HeqocTaThbyHa HATMYHOCT
Ha cpeAcTBa Mo pasnojaraemusi Kpeauten aumwur,
nopaay ONMOKUpaHe, KaKTO M TMOpaad JICaKTUBUPAHE Ha
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Kaprara Ha ocHOBaHuATa, NPEABUICHU B HACTOSIIUTE
YciaoBus.

11.14. bankata HE HOCH OTTOBOPHOCT 3a OJIOKMPAaHHU
CyMH OT Jipyra 0aHKa, YYaCTHUK B IUIATSKHHS TPOIIEC,
MpY M3MBIHCHUE Ha TpaHCakiuy MO HApeXJTaHe W B
moJi3a Ha (U3MYECKU U FOPUIUYECKH JIUIA, U IbPIKABH,
00€KT Ha PECTPUKIIMK W/ WA CAHKITHH.

11.15. (U3m., B cuma ot 06.09.2018 r1.) IlpenBun
nocoueHoto B wi. 11.3., B ciayuyaii Ha HEOCHOBATEIHO
Bb3paxkeHue, KaproabpkarensT AbDKM cymaTa Ha
ocriopeHara  TpaHcakiusi, KakTo W  Takca 3a
HEOCHOBATEIHO OCNOpBaHe, nocouyeHa B [Ipuoxenne Ne
1 xpM HacTosAUUTE Y CIOBHUS.

11.16. B cnyuaii ye bankara He U3NpaTH MUCMEH OTTOBOP
Ha [TOCTBIINJIO Bb3paXE€HHE B IocoueHus B 4i. 11.3 cpok
win  KaprogbpxarensiT €  HEYJOBIETBOPEH  OT
MOJIYYEHUSAT OTrOBOp, TOM MOXKE J1a OTHece cilyuas 3a
pasriexzaane ot IloMmupuTennara KoMucus 3a IJIATEKHU
cniopose npu KomMucus 3a 3ammra Ha MOTpeOUTENUTE, Ha
MOCOYEHHUS B Wil 24 10-710J1y ajpec.

11.17. (HoB, B cuma ot 06.09.2018 r.) B cnyuaii ue
TpaHcakuys € MHULIMUPAHA OT MOJIy4aTell WIKA Ype3 HEro
BBB Bpb3Ka ¢ TpaHcaklysl, CBbp3aHa ¢ KapTara, U TOYHaTa
cyma no TpaHcakuusTa HE € W3BECTHA KbM MOMEHTA, B
konTo KaprogbpkarensaT jaBa CbIiIaCUETO CU 32 HEHHOTO
n3nbiaHeHue, bankara mMoxke na Oiokupa cpeacTBa OT
Kpeautaus numut Ha KapTogbpxkarens camo KOrato Toi
€ Jan ceriacue 3a OJOKMpaHe Ha TOYEeH pa3Mep Ha
cpeactBa. Cnen kato mojgydyd MHQOpMAaNMs 32 TOYHHS
pa3Mep Ha cymara no TpaHcakuus U Hall-KbCHO BEJHAra
cliell MOJIy4aBaHETO Ha IUIATEKHO HapeknaaHe, bankara
CBOEBPEMEHHO OCBOOOK1aBa CpeACTBATa, OJIOKUPAHH IO
Kpenntaus numut Ha Kaproaspxkarens.

11.18. (HoB, B cuma or 06.09.2018 r.) Korato
Kaprogspxkarensar paspemasa HapexX/1aHe Ha
TpaHcakuuy OoT WK 4pe3 Mojaydares, TOM ce 3aabihKaBa
Jla TocoYBa TOYHATa CTOMHOCT Ha TpaHcakuuAra, a
KOraTo TOBa HE € Bb3MOXHO, J1a YTOBapsl FOpHa IpaHuIa
Ha CTOMHOCTTA, KOSTO III€ MPEJACTaBIsABA OYAaKBaHATa OT
Kaprogsprkarens ctoiHocT Ha TpaHcakuuara.

Kapronbpkarenar mma mpaBo na noucka oT bankara
Bb3CTAHOBSIBAHE HAa CyMara IO BE€Y€ MW3IBJIHEHA W
paspemiena TpaHcakius, KOrato TS € HapeaeHa OT WU
ype3 MoayyaTelisi U ca Cla3eHUu €THOBPEMEHHO CIEAHUTE
YCIIOBUSL:

a) KbM MOMEHTa Ha [IlaBaHE Ha pa3pelIeHUETO 3a
M3MBJIHEHHE Ha TpaHCcakiusTa HE € ToCouYeHa HeilHaTa
TOYHA CTOMHOCT, U

0) croitHOocTTa Ha TpaHcakIMATa HAJBUIIIABA 3aJI0’KEHATA
ot Kaproabpikarens ropHa rpaHuiia Ha CTOMHOCTTa Ha
Tpancakuusra.

Toonucu:



HckaneTo 3a BB3CTAaHOBSIBAHE HA CpEACTBA IO pela Ha
HACTOSIIINUS WIEH ce oThpass oT KapToabp:kaTels B CpPOK
10 56 1HU OT marata, Ha KosATO TpaHcakuaTa € oTpa3eHa
B KpeautHus  aumur. 3aeqHO ¢ HCKaHETO,
KaprogbprkaTensaT npencraBs TOKYMEHTH, Ha KOUTO CE
OocHOBaBa TpaHcakuusiTa, B TOBAa YHCIO JOTOBOPH,
bakTypu, Wik APYrd pa3XOAHO-OTYETHH JOKYMEHTH, OT
KOUTO € BHUAHO, Y€ € HaJBHUIICHA JOTOBOPEHATa C
[oJIy4aTelis TOpHa rPaHKIa HA CTOMHOCTTA.
KaprogbprkaTensT HsiMa MpaBo Jja MCKa Bb3CTAaHOBSBAHE,
a bankara oTka3Ba NOHWCKAaHO TakKOBa, AaKO € Jail
CBhIJIACMETO CHU 3a U3IbJIHEHHWE Ha TpaHcakuusTa
nupekTHo Ha bankara m bankara wim nomyyaTtensT ca
MPEAOCTaBIWIIM WM OCUTYPUJIIM Ha pPa3MOJOKEHHE Ha
Kapronbpkatens wuHbopMmanusi 3a  Ipeacrosinarta
TpaHcakuusg MO pela HAa HACTOSLIMTE Y CIOBHUS Haii-
Majgko 28 JHU TMpeAau JaraTa Ha HW3INBJIHEHHE Ha
Tpancakuusra.

[Ipu uckane 3a Bb3cTaHOBsABaHE, KapTombpkaTensT HE
MOXE Jla Ce€ I[I030BaBa Ha IMPUYUHHU, CBBP3aHU C
U3BbpIICHA OOMSHA Ha BalyTa, KOraTo € TMPUIIOKEH
pedepeHTHUAT 0OMEHEH Kypc, yroBopeH ¢ bankara.

B cpok 10 10 paboTHU JHH OT MOTyYaBaHETO Ha HCKAHETO
3a Bb3CTaHOBsIBaHe, bankara Bb3cTaHOBsIBa KpenuTHus
amumMut Ha KaproabpxkaTens B CbCTOSHHMETO MNpPeau
Tpancakius WM OTKa3Ba BH3CTAHOBABAHETO MY, KaTo
IIOCOYBA OCHOBAHUSATA 33 OTKAa3 U OPraHUTE, IIPe]l KOUTO
KaprogbprkaTensT Moxe J1a HallpaBu Bb3paKeHUE, aKO HE
MpueMa U3JI0KEHUTE OCHOBAHHUS 32 OTKA3.
Bb3cTanoBsiBaHeTOo  BKJIIOYBA  IsJIaTa CymMa 10
M3IbJIHEHaTa TpaHcakiys, KaTo BaJbOPbT 3a 3aBEPSBAHE
€ He TI0-KBbCHO OT JaTaTa, Ha KosiTo KpenuTHUSAT JIUMHUT €
0w HamalleH Che cymara Ha TpaHcakuudra.

l'opuute TmpaBuna HAMa Ja ce OpwiaraT H
KaprogbprkaTensT e uMa npaBo Ha Bb3CTAaHOBSIBAHE Ha
CpeacTBaTa Mo M3MbJIHEHA Bb3 OCHOBA HA CHIVIACHETO 3a
OUPEKTeH AeOUT MJaTe)XKHa OmNepanus B cIydyauTe Ha
mupekteH neout mo uwieH 1 ot Permament (EC) Ne
260/2012 na EBponelickus napnameHnt u Ha CbBera oT 14
Mapt 2012 roauHa 3a ompezensHe Ha TEXHUYECKH U
OW3HEC M3WCKBaHUS 32 KPEIUTHU MPEBOAU U JTUPEKTHHU
nebutu B eBpo U 3a udmeHenue Ha Permament (EO) Ne
924/2009 (,,Permament 260/2012%). B To03m cnyuait
KaprogbprkaTensaT cienpa Aa OTIpaBH MUCMEHO MCKAaHE
no bankara 3a BbB3CTaHOBABaHE Ha CpEACTBATA IO
IJIaTeKHaTa onepanusi B CpoK 10 56 JHM OT Jarara, Ha
KOSITO € O 3aabikeH KpenuTHUsAT TuMuT, KaTo bankarta
B Cpok J10 10 pabOTHM JHU OT MOJTy4aBaHETO HA HCKAHETO
BB3CTaHOBsIBA MO0 KpeauTHUs TUMHUT Isy1aTa cyMa Ha
TJIaTeKHATA OTepaIus.

11.19 (HoB, B cuma ot 06.09.2018 r.) bankara
BB3CTAaHOBSIBA CyMaTa Ha HepaspelieHa TpPaHCAKIHs U B
JPYTH Clydad, B KOUTO € HaJUIE TaKoBa 3aJbJKEHUE 32
bankara B pUI0KUMOTO 3aKOHOAATEIICTBO.

19/29

12. BJIOKHMPAHE 141 JEBJIOKHPAHE.
JNEAKTUBHUPAHE HA KAPTATA. ITPOLIEJIYPA 3A
CUT'YPHO YBEJJOMABAHE.

12.1. (U3m., B cuwia ot 06.09.2018 r.) bankara mma
npaBo 1o coOCTBeHa mpereHka na Onokupa Kaprara
W/WAM  KpPEeOUTHUTE JIMMUTH 32 U3BBpIIBAaHE Ha
TpaHcakuuy, npu HAJIMYMETO HA KOETO U Ja € OT
cienHuTe obcrosiTencTBa: a) KaproabpkarensT Hapyuiu
KOSITO M J1a € OT pa3nopendoure Ha Hactosumre OOum
ycnoBusi; 0) npu Heriamane Ha MuHUManHaTa MeceyHa
BHOCKA M Ha BCUYKHU JPYTU IIPOCPOUEHU 3aIbIKEHUS 110
JHloroBopa B cpok ot 10 (meceT) mHM ciex MocodeHara B
CbOTBETHOTO  MeceuHo  usBineueHue Jlara  Ha
W3IbJDKaBaHe; B) MpU HaJMYMe Ha OOCKTHBHU MPHYMHH,
CBBbp3aHU ChC 3HAYUTEIHO HapacHal  pHUCK
KaprogbpkarensT ga He € B ChCTOSIHME Ja Ioracssa
CBOEBPEMEHHO 3aJbJDKEHHsITAa cu 1o Jlorosopa; r)
31moynotrpedu ot cTpana Ha KapToabpikaTelns BbB Bpb3Ka
ChC CKJIIOYBaHEeTO Ha JloroBopa (B TOBa 4YMCIO, HO HE
camMo: TpeJoCTaBsHE Ha HeBspHa HHOpMALUS WU
yKpuBaHe Ha WH(QOpPMAIUs TpH T[OMBJIBaHE HA
3asBiieHneTo 3a u3aaBane Ha KapTa) unu 3moynotpedu ot
ctpaHa Ha Kaproabpikarenst, CBbp3aHHU C IPYTU MPOLYKTH
Ha bankara (mpenocraBsiHe Ha HeBsipHA UHGOPMAIUS UITU
yKpHBaHe Ha HHPOpPMAaLs IPH KaHAUJATCTBAHE 33 IPYTH
NpOAYKTH W Jp.); M) HapyllaBaHe OT CTpaHa Ha
Kapronbprkatens Ha akToBe U pelieHus: Ha PUHAHCOBUTE
BJIaCTH 1O oTHoweHue Ha Kaprara, €) B ciiyqaure 1o ui.
11.3 ot HacTosuuTe OV

12.2. bankara OnokMpa H3MOJI3BAaHETO Ha KapTaTa U B
CIIEZIHUTE CIIyyaH: a) MPU HOCTHINIO YBEJOMJIEHHE OT
Kapronbpkatens mo pega Ha ui. 4.3., CBOEBPEMEHHO
Clie/l MOCThIIBaHE HA YBEJAOMIIEHUETO; 0) MPU MOCThIINIIA
nucMeHa mMos0a ot ctpana Ha Kaprogbpxkarens ¢ UCKaHe
3a Onokupane Ha Kaprara, U3BBH ciaydauTe 1o ui. 4.3 win
IIPY IUCMEHO CIIOPa3yMEHHUE MEXy CTPAHHUTE 32 TOBA; B)
Ipy Halu4yhue Ha OOOCHOBAaHO MpPEANOJIOKEHHE 3a
HEMPaBOMEPHO H3MOJI3BaHE (BKIIOYUTEIHO U OT CTpaHa
Ha Kapronbprkatens) niau npu y3HaBaHe oT bankara 3a
OMACHOCT OT HeNpaBoOMepHO u3non3BaHe Ha Kaprara,
W3BBbH CIIy4auTe€ Ha yBeIOMSBaHE 3a TOBa OT
Kaprombprkarens no peaa Ha wi. 4.3, KAKTO U BbB BCEKH
Ipyr clydaid, KOraTo CBbUIECTBYBa OIIACHOCT 3a
HepaspelleHa WIM Jpyra HempaBOMEepHa yrnoTpeba Ha
Kaprata; r) npu mnomaBaHe Ha NpeIU3BECTHE 3a
npekpatsBade Ha JloroBopa mo 4. 13.1.; 1) BbBeEH TpH
bTH nociienoBaresHo rpemen [TMH.

12.3. (U3m., B cuia ot 06.09.2018 1.) B ciiywanTe mo 4.
12.1, 1. (a), (B), (r) u (@) m wn. 12.2. 1. (B), KAKTO U B IPYTH
CJIy4au KOTaTo € HaJiuIle CbMHEHHUE 32 WM TIPU HATUYHE
Ha uW3MamMa WIM 3allaxa 3a CUTYpHOCTTa 3a
MPEIOCTaBIHETO Ha YCIYTUTE CBIVIACHO HACTOSIINUTE
O6mm ycnoBusi, baHkata CBOEBpPEMEHHO YBEIOMSBA
Kapronbpkatens 3a OJIOKMpaHETO M 3a MPUYMHATA 3a

Toonucu:



ToBa (OCBEH aKO JaBaHETO Ha TakaBa MH(OpMAaIUs HE €
MO3BOJICHO TOpaau CHOOpPaXKEHUS 32 CHUTYPHOCT WU
Mopajgyl HOPMAaTUBHU M3UCKBAaHHWS) Ha IOCOYEHUS OT
Kapronbpkatens tenedoH, BKIIOYUTETHO Ype3 KpPaTKO
TeKCTOBO choOmenue (SMS), ako e 3asBeHO SMS
W3BECTSABAaHE, W 10 €JIeKTpoHHAaTa momia (e-mail ampec,
eNIEKTPOHEH aJpec), MOKOoJIKoTo Kaprombpxarensr e
3asiBIJI aJpec Ha eJeKTPOHHA TOIa, a akKo HE € 3asBEHO
M3BECTSIBAHE Upe3 KPAaTKU TEKCTOBU choOmeHus (SMS),
HUTO aJIpec Ha eJEeKTPOHHA MOIa — Ype3 APYTru CUTYpHU
KaHanu 3a komyHukauus. Kaprogbpxkarensat u bankara
nojjaraT HEOOXOOUMHTE YCWIMA Ja TOAIbpXKAT U
U3MOJN3BAaT IMOCOYEHHTE CpeAcTBa M KaHAIM  3a
yBeIOMsIBAHE IO Ha4yMH, KOWTO OTroBaps Ha
CbBPEMEHHUTE CTaHAAPTH 3a TEXHOJIOTMYHA CUTYPHOCT,
HE TIO3BOJISIBAT CBHIIUTE JAa OBJAT M3MON3BaHU OT
HEOTOPU3UPAHU TPETH JHIA W 3allMTaBaT TIXHATa
usoct. B caywante mo unm. 12.1, 1. (6), Ctpanute
noroBapar, 4e Kapromgppkarenar e mpeaBapuTeTHO
yBEIOMEH 3a OJIOKMPAHETO ChC CHOTBETHOTO MecedHo
W3BJICUCHHE, B KOETO € yKa3aH pa3Mepa M Jarara 3a
U3IbDKaBaHEe Ha JbDKMMaTa MUHUMalHa MeceyHa
BHOCKa, a B ciayyauTte mo wi. 12.2. 1. (a), (0) u (1)
Crpanute norosapsr, ue KapToabpikarensir e yBeqoMeH
3a OnokupaHero ¢ mnpuemaHero ot bankata Ha
CbOTBETHOTO  yBEJOMJICHHE/TIMCMEHa  Moyiba  3a
onmokupane Ha Kaprara, pecn. CKIlOYBaHE Ha
Criopa3yMeHHe 3a OJIOKHpaHe.

bankara yBenomsaBa Kaproabpikarens mHO IMOAXOMAL
HAaYMH B CJIy4YauTe Ha Bb3HUKBAaHE Ha 3HAYUM
OIIEpaIlMOHEH WJIM CBBP3aH ChC CUTYPHOCTTA WHIIMJIEHT,
KOWTO 3acira WIM MOXE Jla 3acerHe (PUHAHCOBUTE
uHTepecu Ha KaprombpikaTeis, BKIFOUATEIHO 3a BCUUKH
MEpKH, KOWTO TMpeArnpuemMa, 3a Jla OrpaHuYHd
HeOJIaronpusATHUTE MOCIEANIU OT MHIUACHTA.

12.4. Axo OJOKHMpaHETO € M3BBPLICHO 10 BHHA WJIH
HeOpexxHocT Ha Kaproabpxkarens (B XMIIOTE3UTE Ha
wi.12.1, B ciy4am Ha u3TyOBaHe, YHHUIO)KaBaHE Ha
Kaprara, u ap.), bankara nma npaBo aa ce0epe Takca 3a
onmokupane Ha Kaprata, cbhOTBETHO Ha KpEeIUTHUTE
JUMUTH, KaTO pa3MepbT Ha Ta3d Takca € IOCOYEH B
[Tpunoxenne Ne 1 kbM HacTosTe OOILIN YCIOBHSL.

12.5. Kaprata wmoxe na Obae pAeOIOKUpaHa TMIpH
CJICTHUTE YCJIOBHSI:

12.5.1. Ilpu 6mokupane Ha ocHoBaHue 4. 12.1, T. (a), (0)
u (B), bamkara moxe ma ne6mokupa Kaprara cuex
OTIIaJjaHe Ha OCHOBAHUETO 32 OJIOKHUpaHe.

12.5.2. Ilpu Gnokupane Ha ocHoBaHue 4i. 12.2. T. (0),
Kaprara moxxe na 6b1e nebnokupana cien rnojaBaHe Ha
nucMeHa Mosba ot Kaproabpkarens.

12.5.3. Ilpu Omokupane Ha ocHoBaHue 4i. 12.2., T (),
Kaprogppkatensat wmoxe pga naebinokupa Kaprara
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€IHOKpaTHO, ¢ obaxmaaHe Ha TenedOHHUS HOMED,
mocoyeH Ha Tbpba Ha Kaprata u HamnexHo
unentudunmpane. Ilpu mnocmenBamo OJOKMpaHe Ha
CBIIIOTO OCHOBaHUE ce mpuiara wi. 12.5.2.

12.5.4. B ocrananute cnydau Ha Oinokupane, Kaprara He
MOJJIe)KH Ha nebrmokupane, kato baHkara neakTuBHpa
Kaprara u s npeusnaBa, cwriiacuo wi. 18.3.

12.6. B ponbiHEHHWE KbM CIIydauTe, MOCOYEHU B UII.
12.5.4., Kaprara ce peakTuBUpa, NpU KOETO C HES HE
Morar Jia ce u3BbpIIBaT TpaHcakuu, U pH: (a) U3THYAHE
Ha cpoka Ha BanuaHocT Ha Kaprara. B To3u ciyudaii
KapraTta aBTOMaTnyHO ce MOJHOBSIBA ChINIACHO 4i. 18.;
(6) momyuaBane Ha MoJi0a 3a mpekparsBaHe Ha JloroBopa
CbIil. wi. 13 wmnM wu3mpamjaHe Ha IpeIn3BECTHE 3a
npekpatsBade Ha JloroBopa cbrii. wi. 14; (B) B ciryqanTe
1o wi. 2.3.; (T) CMBPT WK MIOCTaBSIHE TOJ 3alpelIeHre Ha
Kapronbprkatens; (1) BbB BCEKH cy4yail Ha Ipeu3jaBaHe
Ha Kaprarta cwerimacHo 4n. 18.3.; (e) mpu mojgaBaHe Ha
nUcMeHa MoJiba 3a ToBa OoT Kaprombpxarens; k) mpu
ycnoBusiTa Ha wi. 25.3. JleakTUBMpaHaTa KapTa HE MOXKE
na ObJe NOBTOPHO AaKTUBUpaHa U cjenBa Ja Oble
YHUIIIO’KEHA WK TIpesiajieHa BbB oduc Ha bankara.

12.7. C Onokupane wiu neaktuBupane Ha Kaprara
JIoroBOpbT HE ce MpeKpaTsiBa, OCBEH aKO HE ca HaUIE
OCHOBaHUATA 3a ToBa MO 4i. 13 u un. 14 mo-gony u
Kapronbpkatenar He ce 0cBOOOXKIaBa OT 3aIbIKEHUSATA
My 1o /loroBopa, B TOBa 4KcCiI0, HO HE camo, Ja 3aruiaiia
BCUYKH JIBJDKUMH TakcH, nocoueHu B Ilpunoxenue Ne 1
KbM HacTosmuTe OO yCIOBUSI.

12.8. (Hos, B cuia ot 29.07.2019 r.) Kaproabspxarenst
ce 3aabDKaBa Ja YyBeJOMH He3abaBHO bankata mo
nocoueHuTte B Wi. 4.3. HaYMHU, NpU U3ryOBaHe, Kpaxoa,
NPUCBOSIBAHE WM  OTHEMaHe MO JApyr HayuH,
YHUIIO)KaBaHE WIJIM M3MOJI3BaHE 1O APYr HEMpaBOMEPEH
HauMH Ha MOOMIHOTO ycTpoicTBO Ha Kapronbpxaresns,
Ha KOETO € MHCTAIMPAHO U aKTUBHUPAHO MPHIIOKEHHUETO
m-Token Postbank, kakTo W mnpu CbMHEHUS WIU
MPEIOI0KEHUST 32 HEMpaBoMepHa yrorpeda OT TpeTu
JM1Ia Ha MOOMITHOTO ycTpoiicTBo Ha KapToabpkarens, Ha
KOETO € MHCTAJMPAHO W aKTUBUPAHO MPUIIOKESHHUETO M-
Token Postbank w/unu 3a y3HaBaHeTo OT TPETH JIMIA HA
[INH 3a gocten g0 m-Token Postbank. B Te3u ciydan
bankara neaktuBupa CopTyepHUs: TOKbH CBOEBPEMEHHO
CIIe/I TToJTyYaBaHe Ha YBEJIOMIICHHETO.

12.9. (Hos, B cuna ot 29.07.2019 r.) bankara moxe na
neaktuBupa CodTyepHHs TOKBH W TpU HaJIW4YHE Ha
00OCHOBAHO TPENIONOKEHUE 3a HENPaBOMEPHOTO MY
W3MONI3BaHe  (BKIIOYMTENIHO W OT CTpaHa  Ha
Kapronwpkatens), mnpu y3HaBaHe oT bankata 3a
OMacHOCT OT HEMpPaBOMEPHOTO My  H3IOJI3BaHe,
BKJIIOYMTEIHO MPH YBEJOMJICHHE OT TPeTo Juie. B te3n
cnyyan bankara yBenomsBa Kaptombpxkarens mo
MOCOYEHHUTE B wi. 12.3. HauUMHMU.

Toonucu:



12.10. (Hos, B cmma ot 29.07.2019 r.) B cayuaii Ha
neaktuBupane Ha CodryepHus TokbH, KapToabpikarensar
MOY€E J1a aKTUBHPA HOB TOKBH M0 peAa Ha Wi. 3.7 U CIIL.
13. [MPEKPATABAHE HA  JIOTOBOPHUTE
OTHOWIEHMA OT KAPTOABPXATEJIA. ITPABO
HA OTKA3 OT JOT'OBOPA

13.1. KaprogbpxarenaT wuma IIpaBO [Ja I[PEKpaTH
HoroBopa ¢ bankara ¢ 30-1HEBHO MMCMEHO MPEIU3BECTHE
no oOpasel, BbB BCEKM €JHMH MOMEHT, 0€3 Ja IbJDKU
oOe3leTeHNEe WJIM Pa3HOCKU 32 MPEKpaTsIBaHETO.
[Ipenu3BecTeTo Moke aa ObJe MOAAICHO BBB BCEKU
¢unancoB 1eHThp Ha bankara, karo B Hero
KaprogbpkaTensT € IIbKeH Ja MOCOYU UHJIMBHIyaJIeH
KOJI 32 OTKa3, KOUTO MOX€E Ja MOJy4d Ha IMOCOYECHUTE B
1. 17.3 Teneponm 3a KoHTakKT ¢ baHkara.
[IpexparsiBaHeTO HaAcThIIBa B MOMEHTa, B KOHTO
€THOBPEMCHHO Ca HAJIMIIC CJICIHUTE OOCTOSTENCTBA: (a)
CPOKBT Ha TpeausBecTHeTo € u3Tekbid; (0) Kaprara e
BbpHAaTa B KOHTO U Aa € puHaHCOB eHTHp Ha baHkara n
€ YHHUIIOXKEHa 4pe3 MpeuylnBaHe/pepsi3BaHe Ha
IUIACTHUKATa, 3a KOETO C€ ChCTaBsl MPOTOKOJ, KOWTO ce
noanucsa ot Kaproawepxkarens u ciyxuten Ha bankara;
(B) M3MIaTeHN ca BCUYKH 3aIbJHKCHUS, TPOU3TUYAIINA OT
Jorosopa.

13.2. KaprogppxaTensaT uMa NpaBo, 0€3 Ja IbIDKH
o0e3IeTeHNe WM HEYCTOMKa 1 0e3 J1a TocovBa MPUYINHA,
na ce oTkaxke oT JloroBopa B cpok oT 14 1HH, CYUTAHO OT
JaTaTa Ha CKJIIOYBAHETO MY.

13.3. KaproabpxkaTensiT e 1bKeH a yBeqomu bankara
MUCMEHO 3a 0TKa3a, KaTo ce SBU JIMYHO B o(huc Ha bankara
WM W3MpPATH yBEIOMIIEHHE 0 baHKaTta ¢ mpenopbryaHo
IIUCMO MJIM 1O Kypuep ¢ oOpaTHa pasmucka 1o ajpeca,
IOCOYeH B wi. 17.3, mpeau M3TUYaHE Ha CPOKa IO Il
13.2.

13.4. B caywai, ue KaproabpxaTessaT yHpaKHH
MpaBoOTO CU MO wi. 13.2, Toi € nnbXKeH Ja 3arjaTd Ha
bankara BcHYkM 3ambIDKEHHS, TNPOU3THYAIIN  OT
JloroBopa, B TOBa YKCJIO TJIaBHUIIA, TUXBU U MPUIOKUMHI
TaKCH, 3a MepUoJa OT JaTara Ha CKIIOYBAHETO MY [0
JaTaTa Ha W3IUIANIAHE HA 33 bJDKEHUSATA, B CPOK HE IO-
KbCHO 0T 30 KaJeHJapHU JIHU OT AaTaTa Ha U3IpallaHe Ha
YBEJIOMJICHHETO 3a OTKa3. JIluxBara ce wm3uyucisiBa Ha
0a3aTa Ha yTOBOPEHUTE B HACTOSIIIUTE Y CIIOBUS TOJAUIITHU
JIMXBEHU MPOLICHTH.

13.5. B cayuwaii ye KaproabpiaTenar He YIpakKHH
MPaBOTO cU 1O WiI. 13.2. B TOCOYEHHUsI CPOK WIIH B CITy4aH,
4e ChIIUAT HE U3IBJIHU 3a{bJDKEHUATA U 10 Wi. 13.3. 1
13.4., loroBopsT ocTaBa B cuia u Kaproabpxarensr e
JUTBKEH J1a U3MbJIHSABA 33]IbJDKEHUSATA CU IO HEro, KaTo
¥Ma IpaBo J1a o IpeKpartu 1o peaa Ha 4. 13.1.

13.6. Ilpm ynpaxHsBaHE TPaBOTO Ha OTKa3 OT
HacTosmus Joroeop, Kpenurtomomydarensar IbJIKH Ha
bankara B cpoka no an. 13.4 nanpasenure ot bankara
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pasxoau KbM MyONWYHH aJMHUHUCTPATHBHHU OpTaHH,
KOHUTO HC IIOMJIC)KAT Ha BB3CTAHOBABAHC, U € MJIBXKCH A
npenane Kaprara B oduc Ha bankara, cerimacao T. (0) Ha
. 13.1.

14. I[TIPEKPATABAHE HA  JIOTOBOPHUTE
OTHOWIEHUA OT KAPTOU3JATEJIA

14.1. bankara uma npaBoTO Ja Inpekparu Jlorosopa c
Kapronbpkarens u na aeaktuBupa Kaprata, B KOHTO
cinyyait KaptoabpikarensiT € JUTb>KeH /1a BbpHE He3a0aBHO
Kaprata na bankarta, kato mnoamuuie Qopmysp 3a
MPEKpaTsABAHE, aKO HACTBIMU JIOPU U €JHO OT CICAHUTE
ceouTHst: (a) KaproabpkaTensT € HapyIIuI HACTOSALINTE
VYcnoBuss unu HenpaBoMepHO € u3non3Ban Kaprara B
HapylleHHMEe Ha  M3UCKBAaHUATA HAa  OTHOCHUMOTO
3aKOHOJATENICTBO (B TOBa YHMCIO, HO HE Camo, KaTo €
npenoctamwi Kaprara w/umu [IMH Ha TpeTo nwme u ap.);
(6) HenoOpochBECTHOCT OT cTpaHa Ha Kaprombpikaremns
BBB BpB3Ka ChC CKItOUBaHETO Ha JloroBopa (Hampumep,
HO HE caMo, IIPEIOCTaBsIHE Ha HEBApHA UH(DOpMAaLMsI UITU
yKpuBaHe Ha uWHQOpManus TpH [ONBJIBaHE Ha
3asBieHHeTO 3a u3gaBaHe Ha Kapra 3a u3gaBaHe Ha
Kaprata) wnum  3noymotpeba oT  cTpaHa  Ha
Kaprogbpkarens, cBbp3aHa ¢ Jpyrd MPOAYKTH Ha
bankara (Hanpumep, HO HE caMO MpEAOCTaBSIHE Ha
HeBApHA MH(OpMalMs WM YKpHBaHe Ha WHoOpMaIus
MpU KaHAUAATCTBAHE 3a JPYrd MPOAYKTH U Jp.). (B)
HapyllaBaHe oT crpaHa Ha Kaproabpikarens Ha akToBe U
pelieHrus Ha (UHAHCOBUTE BIACTH MO OTHOIIEHHE Ha
Kaprara.

14.2. TlpekpatsaBaneto Ha JloroBopa no wi. 14.1. Biu3a
B CWila He3ab0aBHO cllell TOJy4aBaHE Ha IHCMEHO
yBenomiienue 1o Kaprogbpxarens, BKIIOUYUTEIHO
ITOCPEICTBOM Meceynure U3BJIECYCHUS. ITpn
npekparaBade Ha [lorosopa mo un. 14.1. or bankara,
IAJ0TO  3aabibkeHue Ha  Kaproawspkarens  craBa
He3a0aBHO M3MCKYEMO U JIBJIKHMO.

14.3. Ilpm HacThIBaHE Ha MpPEICPOYHA H3UCKYEMOCT
chritacHo wi. 20.2, JIoroBOpbT ce cuuTa 3a aBTOMATUYHO
IIPEKpPaTeH IMpU MBIHOTO IIOracsiBaHE Ha BCUYKHU
nekuMu 0T Kaprogspxkarens cymm mo Jlorosopa u
HacrosmuTe OO YCIIOBHS, 32 KOETO C TOANMCBAHETO HA
HacrosumuTe YcnoBuss KaproabpkarensaT naBa CBOETO
U3PUYHO ChIJIACHE.

14.4. V3BBH NOCOYEHUTE IMO-TOPE B  HACTOALIATA
pasmopenda ciydau, bankara mma mpaBo Ja MpeKpaTh
eqHocTpaHHo JloroBopa mo BCSIKO BpPEME C JIBYMECEYHO
MMHUCMEHO MPEAU3BECTHE Jo Kaprogbpxkarens,
BKJIFOUHMTETHO MOCPECTBOM MeECEUHUTE U3BIICUCHMUSI.

14.5. JloroBopbT ce€ TpeKparsiBa MNpU CMbBPT WU
MocTaBsgHe 1oJ 3anpenienue Ha Kaproabspxxarens.

14.6. Ilpm npekparsBane Ha JloroBopa no pena Ha
Hactosmust 4wi. 14., KakTo WM 1o pena Ha wi 13,

Toonucu:



KaprogbpkaTensT IbDKA HAYUCISIBAHUTE TMEPUOIUYHO
[0 JIOrOBOpa TaKCH MPOMOPLUUOHATHO Ha U3TEKIHS
MepuoJl Ha AeiicTBre Ha JloroBopa. AKO TakKMBa TaKCH ca
INIaTCHU dBaHCOBO, TC ce BBH3CTaHOBABAT
MPOTIOPITMOHAIHO Ha CpPOKa Ha MpeKparsBaHeTo. Ta3m
pasmopenda He ce mpuiara OpH MpeKpaTsBaHe Ha
JloroBopa Tmopaayd HEU3MBJIHCHHE HaA YCJIOBHUATAa Ha
JloroBopa ot ctpana Ha Kaproabp:karess U B T€3U CIIy4an
Bankara MoOke a Ha4KMCIM BCHYKH IBKHMH ChIVIACHO
HACTOAIIUTEC YCJIOBI/ISI TaKCHU B IIBJIHUA UM pa3Mep

14.7. Ilpm npexkparsBaHe Ha JloroBopa mo pena Ha
Hactosmust 4wi. 14., KakTo W 1o pena Ha wi 13,
Kaprogbpkarenst ocraBa 3aabiikeH KbM baHkaTta 3a
rnoracsBaHe Ha BCHYKM 3aJbJDKCHUSA, CBBP3aHU C
u3non3BaHeTo Ha Kaprara, BKJIIOYHUTEIIHO U CleJ
npekparsiBaHeTo Ha  [loroBopa, HE3aBUCHUMO  OT
OCHOBaHMSATAa 3a MpekparsBaHe. B ciywail uye mnpu
MpeKpaTsiBaHe Ha JIOTOBOPHUTE OTHOIICHUS
KaprogbpkaTensT uMa HU3UCKYEMH M HEIMOTACEHU
3aabJDKeHUs1 KbM baHkarta, baHkara mma mpaBo na ru
crbepe o pena Ha wi. 20.1 u wi. 20.2.

148. B caydaure, npu KOUTO B peE3yiarar Ha
npekparsBane Ha JloroBopa nmo Hactosamms 4i. 14. u mo
wi. 13. mo Gananca Ha AeakTuBHpaHarta Kapra ocrane
MOJIOKUTETTHO Cal/io, cyMaTa ce MpeBexJa MO CMETKa,
nocoyeHa ot Kaprogwpxkarens. B ciydail de TakaBa
CMETKa He € nocoueHa, KaproabpxkaTensar uMma npaso aa
MOThpPCHU cyMmarTa oT baHkarta Mo npeIBUACHHS OT 3aKOHA
pen.

15.  CIIOPA3YMEHUE 3A YJOCTOBEPUTEJIHO
JIECTBUE HA JOKYMEHTUTE

15.1. KaproabpKaTensT € HasACHO, Y€ 3aIbJDKEHUETO My
ce 00cmykBa Ha MUHMMaIHU MEC€YHU BHOCKH, TTIOCOYEHU
B MeceuHnnTe u3BlIeUeHUs, KOUTO ce U3aaBaT oT baHkara
Ha ONPEIEIIEHO YMCIO BCEKHU MECEl, B 3aBUCUMOCT OT
natara Ha u3gaBaHe Ha KapTara u ce u3npaiar Ha paBHU
MECEYHHM MHTEPBAJIM, IOPaIu KOETO: (a) aKO B CPOK OT 45
(ueTupueceT U MeT) AHU OT u3AaBaHeTo Ha Kaprara nnun
15 (meTHazeceT) AHU OT JaraTa Ha U3/1aBaHETO HA KOETO
n na e Meceuno usBineueHue Kaprombpikarensar He
yBegoMu bankarta B mucMmeHa gopma, ye He € MOTydus
CbOTBETHOTO Mece4yHO W3BIICYEHHUE, IIOCIEJHOTO C€
CUATa 3a IIOJYyYEHO B IETHAAECET JHEBEH CPOK OT
u3mpaBaHeTo my; (0) ako B cpok ot 10 (mecer) mHU OT
[I0JIy4aBaHETO Ha BCAKO MeCceyHO W3BJIEUEHUE WU
KakBOTO M J1a € IPyro NMCMEHO W3BECTHE, U3AJIEHO OT
bankara npu cna3BaHe Ha HactosmuTe OOIM yCIOBHA,
OTHOCHO 3aJbJDKEHUsATa, mpou3tudamy ot Jlorosopa,
KapronbpkaTenat He OCHOpU MUCMEHO ChIbPKAHHETO
Ha MeceuyHoTO H3BieueHUEe mo pena Ha wi 11.1. u
pa3Mepa Ha 3abJDKEHUETO CH, CE CUMTA, Y€ TH € IPHEI
0€3CIOpHO M Y€ CHUIUTE Ca M3UCKYEeMHU U IBDKUMH B
CBOTBETCTBHUE C HACTOSAILIUTE Y CIIOBUSL.
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15.2. KaproabpxkaTensiT NOTBbpXKIAaBa, ye MeceuHure
HU3BJICUCHUA, KaKTO u HU3BJICUCHUATA oT
aBTOMaTH3MpaHaTa cucreMa Ha baHkaTa, mpencTaBisBaT
BaJIMAHO AOKA3aTCJICTBO 3a 3aAbJKCHUATA MY, ITIOPOACHU
or wu3non3BaHero Ha Kaprata, ocBeH ako He Obae
JI0Ka3aHO JIPYTO MO ChaeOeH pell.

15.3. C noanucBanero Ha JloroBopa Kaproabpxarensrt
NMOTBBPXKAAaBa M C€ ChIVIACABA, Y€ JOOPOBOIHOTO
LSAJIOCTHO WJIM YAaCTHUYHO M3IUIAlllaHe Ha JBJITOBETE IO
MeceuHnoTo U3BJICUEHUE oT Kaproabpxarens
IIPEICTaBIsABA IIBJIHO NIPU3HABAHE HA ChABPKAHMETO HA
MecedHOTO U3BJIEYEHHE U HA pa3Mepa Ha 3aIbKEHUETO,
[IPOU3THYAIIO OT JbpPKAHETO U M3IO0J3BAaHETO Ha
Kaprara, xoeto e or0ensi3aHo B ChbOTBETHOTO MecedHo
U3BJIEYEHHE, OCBEH aKO, MPEAM JAa 3aIUIaTH JIbIKUMUTE
cymu KaproabpkarensiT e BB3pa3swi MHCMEHO IIpe[
bankara. He ce cuuTta 3a 0OBIHO NpU3HAHHE Ha
ChJIbPKaHNETO Ha MeceuHOTO U3BJIEUEHUE U pa3Mepa Ha
3aJIbJDKEHUETO, IIOCOUYEH B HErO, B CIIy4auTe Ha ChOMpaHe
Ha B3eMaHusATa no pena Ha uwi. 20.1. B rte3m cinyuyam
CTpaHuTe npuemar, 4ye KapToabpkaTenar ce € chriiacui
C JJaHHUTE, IOCOYEHU B MeCeUyHOTO U3BJIEUEHUE, aKO HE
Bb3pa3u NucMeHO B 10HEBEH CPOK OT MOIYYaBaAHETO MY.

15.4. Jlannute OT Bcsika TpaHcakuus MpU U3IOJI3BaHE
Ha Kaprata wa ATM wu IIOC ce 3anucBar B
nH(popManmoHHaTa cucteMa Ha baHkaTa u ce oTpa3sBar B
KBUTaHUUUTE, KOuTO ce wu3naBar or ATM, pecn. B
paznedarkute ot [IOC. Te3n KBUTAHLIMM CE€ CUMTAT 3a
BAJIMHO JIOKA3aTelCTBO 3a TpaHcakuusaTa, OTpa3eHa B
TAX, 10 JOKa3BaHE Ha IPYro B ChJA.

16. JOITBJIHUTEJIHN KAPTU

16.1. Ilpum nucmeno uckane ot Kaproxbspskarens, u cien
CbOTBETHOTO on00peHue or bankarta, bankata u3naBa
JNONBJIHATENHA uHAMBMAYyanHa Kapra Ha  Tpero
mune/muna, koaro Kapra ce u3gaBa u oOciayxkBa B
CBOTBETCTBUE C HACTOSAILIUTE Y CJIOBUSA U IIPU YCIIOBHE Y€
TPETOTO JIMLE € U3LUIO 3all03HATO C TE3U YCIOBUA U
noanuire JloroBopa m Hactosuure YcioBus. B To3u
ciyqaii  Kapromppkarenst W Abp)KarensaT — Ha
nonbiaHUTENHaTa Kapra oTroBapsar coauaapHo U U3LSII0
3a BCHUYKM 33JbJDKEHMS KbM baHkara, CBBp3aHU C
nonbeiaautenHata Kapra, npomstnyamm ot Jlorosopa.
OTHOCHO nBpkaTenuTe Ha JOonbiaHUTENHa Kapra ce
npujaraT ChOTBETHO paslopeAduTe Ha HACTOALIUTE
Ycnosus, npunoxumu 3a Kaproaspxarens.

16.2. B cinydanTe Ha npeaxoaHara anuHes, bankara me
n3gaBa €JHO MeceyHO W3BIIEYEHUE, B KOETO IIe Cce
oTOens3BaT 3aJbJDKEHUSATA 3a BCUYKH U3JaJleHH TI0
JloroBopa Kaptu, xoeto mie Ob/e H3Mpaliano Ha aapeca
Ha Kaprogbpxkarens Ha ocHoBHaTa Kapra.

17. KOMVYHHUKALIA U JOKA3BAHE

Toonucu:



17.1. Bcsko yBemomiieHHE, MOJI0A WM HAITOMHUTEITHO
MUCMO 3a U3IJIAIlaHe Ha 3aJbJDKEHUs OT baHkara,
BKJIFOUMTEITHO U aKO c€ OTHACST A0 nombiHuTenHa Kapra,
ce umsnpamar Ha Kaproabpkarenss B MHCMEH BHUJA Ha
OBJTapcKy €3WK Ha XapTHEH HOCHUTENl C OOMKHOBEHA, a
KbJIETO € IMpeIBHUJIEHO CbhIIacHO Hacrosmure OOmm
YCJIOBHS - C IPENOpbhYaHa MOIla C U3BECTHUE 3a IOCTABSIHE,
Ha ajJpeca 3a KOPECHOHJEHIMS, H3PHUYHO H30paH OT
Kaprogbpkatenss B 3asBleHHETO 3a H3JaBaHe Ha
Kaprara. B cnydaii ye He € m3pu4HO M30paH aapec 3a
KOPECIIOHCHIIMS, 3a TaKbB C€ IpHEMa IOCOYCHHUS B
3asBnenuero Hacrosuy ajapec Ha Kaprogbpxkartens. B
cllydaute, IpeaBUJeHH B HacToamuTe OOIM ycrnoBus,
ChOTBETHUTE YBEIOMJICHHUS C€ M3MpaIllaT Ha ajpeca Ha
eJIeKTpOHHATa moma (e-mail agpec, eJIeKTPOHEH ajpec),
ChOTBETHO Ha MOOWIHHS TeleOHEH HOMEp Ha
Kaprombpikatens, KOUTO ca OTOCNsA3aHH B HETOBOTO
3asBieHue 3a usnaBaHe Ha KapraTta, ocBeH ako Toil e
yBEIOMWJI THUCMEHO baHkata 3a TsXHaTa MpOMSHA.
W3puyHO ce noroBaps, 4e BCEKU MOCIETHO JEKIapUpaH
or Kaproabpkarenss azapec, €JIEKTPOHEH aJpec H
MoOusneH TeneoHeH HOMeEp, Ce CYHMTAaT 3a ajpeca,
CHOTBETHO ENIEKTPOHHUSA aJpec U MOOUIHUS TenedoHeH
HOMEP, Ha KOUTO IIE CE U3IpaIlaT U3BECTUATA UITH IIIE CE
U3BBPIIIBA OMOBECTSABAHETO HA KOMTO U J1a € JOKYMEHT,
cbraacHo HacrosiuuTe OO ycnosus. [lo moiyyaBaHeTo
mo pena Ha wi. 17.2 Ha yBeIOMIIEHHE 3a MpPOMSHA Ha
azpeca, CHbOTBETHO Ha EJIEKTPOHHHS aJpec WM Ha
MOOWIHHS TeleQOHEH HOMEp, BCHUYKH CHOOIICHHS,
JOCTUTHAIM 710 TOCJIETHO JIeKJIapupaHus ajpec,
€JICKTPOHEH aJipec WM MOOuJeH TenedoHEeH HOMEp, e
CE CUUTAT 3a MOTYYCHH.

17.2.  CtpaHuTe U3PUYHO CE ChIIacsBaT U JOTOBAPST, Ue
yBEIOMJICHHSTA (B TOBA YMCIIO U MeceuyH! U3BICUCHHUS ),
u3nparteHu ot bankara 1o Kaproaspskarens Ha agpeca Ha
€IIEKTPOHHA TIOIIa, TMO3BOJIABAT CHIIUTE Ja ObJaT
chxpaHeHHn oT KapToabpikaTells o HA4WH, JOCTHIICH 3a
MOCNEeBAIlN CIPaBKH OT HEroBa CTpaHa, 3a MepHoJ OT
BpeMe,  JIOCTaThyeH 3a  IIeIUTe, 32  KOWTO
YBEJIOMJICHHUATA/CHOOIIIEHNATa Ca U3MPATEHHU, KaTO
uH(popManuaTa, ChIbpXKalla ce B TAX MOXe Ja Obae
BB3MPOM3BEJCHA B HEIMPOMEHEH BHJI, IOPATH KOETO
Crpanute cyuTaT CHIOUTE 32 TMPEIOCTABEHH Ha
IBATOTPACH HOCUTEN, MO cMHuchia Ha § 1, T. 4 ot
JIOITBITHATETHUTE pa3nope0n Ha 3aKOHA 3a IUIATSKHUTE
YCIYTH U TIATE)KHUTE CUCTEMH.

173. (U3m., B cumma ot 16.07.2018 r.) Bcuuknu
yBepomieHus Ha Kaproabpkarens no bankara ciensa na
Cce M3MpaIniar B MUCMEH BU Ha cienHus ajapec: rp. Codus
1766, Cromuuna oOmmHa, Paiion ,Burtoma®“, yim.
,OKoJoBpbeTeH BT Ne 260, crpama C, ertax 5, oduc 8
WIM JUYHO BBB Bceku oduc Ha bankata; Tenedon 3a
Bpb3ka ¢ bankara - 0700 18 555, mpu Habupane oT
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gy)k6una +359 2 816 60 00, xakto u TenedOHUTE,
rnocoyeHn B MeceuHuTe u3BiedeHUs U Ha HHTEpHET
cTpaHHUIlaTa Ha bankara Ha azpec
https://www.postbank.bg/.  E-mail 3a Bpb3ka —
Klienti@postbank.bg;

17.4. TlpomsHa Ha naHHuTE 110 4i. 17.3. ce onoBecTsiBa
ype3 uH(pOpMannoHHUTE OpoIIypH Wi B MeceyHute
H3BJICHCHUA, H3NpallaHUu OO0 KapTO;[prcaTeJm nin Ha
Wurepuer-ctpanunara Ha  bankara Ha  agpec
https://www.postbank.bg/.

17.5. (U3m., B cuna ot 16.07.2018 r.) Besako nmomydeHo
or bankara yBemomiienue no wi. 4.3. ce 3amucBa B
XPOHOJIOTUYCH Pell B CIECIMATHO PEIHA3HAYCH 3a 1IeJITa
JTHEBHUK, KOMUTO CE€ BOJM HA XapTUCH W/WIA TEXHUYCCKU
HOCHUTEIL. JIHEBHUKBT OCHUTYpsiBa TOYHO
BB3MPOU3BEXKTAHE HA UHPOPMAIUATA U H3KITIOYBA BCAKA
BB3MOKHOCT 32 HEHHOTO MOCTeNBallo W3MEHEeHHe. 3a
YBEIIOMJICHHSTA TOJIYYECHH IO TeleOH, B JHEBHUKA CE
oT0ens3Ba M yaca Ha rmoirydaBaneTo uM. Jlo moka3zBane Ha
MPOTHUBHOTO, 3allMCBAaHHWATa B TO3M JHCBHHK HWMaT
JI0Ka3aTeJICTBEHA CHJIa MEXIy CTpaHHTEe OTHOCHO
ChIBPIKAIIUTE CE B TAX 00CTOSATENICTBA.

17.6. bankara  wm3mpama Ha  I[OCOYEHHS]  OT
Kapronwpkartens B 3asBineHuero 3a uznaBane Ha Kaprara
ajJipec Ha €JEeKTPOHHa Ioua MeceuHOTO U3BIIEUEHHE T10
4II. 8 KakTo U yBenomieHus 3a: (1) O61io nbmkuma cyma
no Kaprara, MuHHMamHa MecedHa BHOCKA, KaKTO €
orpeseneHa B 4i. 9.1., u kpaiiHaTa faTaTa 3a IJIallaHeTo
it; (2) Tpancakuuu ¢ Kaprara (ternene Ha napu B Opoit
WM TIOKYIKa Ca CTOKH/YCIYTH, BKIIOYUTEITHO HAa PaBHU
MECEYHH BHOCKH), W3BbpIICHH B pexxum on-line; (3)
peructpupanute oT baHKkaTa HEyCHElIHH ONMUTH 3a
u3BbpuIBane Ha Tpancakuuu ¢ Kaprara B pexxum on-line,
KakKTO W TpUYMHATA, TMOpaaud KOSATO CHOTBETHATA
TpaHCaKIMsI HE CE€ € OCBIIECTBUMA; (4) MPOCPOUYCHH
miamanus; (5) TpOMOIUHU, YCAYTd W TMPOIYKTH Ha
bankata m Ha TBPrOBIHM, KOWTO NpHEMAaT IUIANIAHUS C
Kaprara u ¢ xouto baHkaTta uma CKJIrO4€H JIOTOBOp 3a
npueMaHe Ha IUTANIaHUS C TUIATe)KHH WHCTPYMEHTH,
KakTo M Jpyra uH(opmaius, cBbp3aHa ¢ Jlorosopa.
KapronbpkaTenar Moke Jna 3aiBU  HU3pUYHO, upe3
MoJlaBaHe Ha IHCMEHO 3asdBICHHE 10 OOpas3el BbHB
¢uHaHCcOB IeHTHP Ha baHkara, ye He *elae Ja noixyvyana
ChOOILIEHHA 3a IplaTa WIM 3a YacT OT IOCOYeHara
nHpopmanus (¢ u3KIoYeHre Ha nHpopmanusTa 1o T. (4),
KaKTO ¥ Ja 3asiBU JOMBIHUTEIHO TOJy4YaBaHE Ha
MepHOJMYHa OCHOBA Ha MH(OpMAIM 3a pa3noyaraeMus
Kpeauren numut. Ha Kaprogbpkarenu, CKIFOYHIN
Horosop nipeau 01.03.2009 r., bankara e u3npama mno
eJIeKTpOHHA To1a yBeaoMIeHusATa mo T. (1), 1. (2) u T. (3)
OT Hacrtosamusa wi. 17.6 camMo cienq moaaBaHe OT
KaprogbpkaTenss Ha U3pUYHO MHCMEHO 3asBICHHUE IO
oOpaser BbB ()MHAHCOB LIEHTHP Ha baHkara.
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17.7. baHkara  wu3mpam@a Ha  TOCOYEHHS  OT
Kaprogbspxkatenss B [loroBopa MoOwmieH TenedoHEH
HOMEp KpaTKu TEKCTOBH cbhoOmenus (SMS) c
uHpopmanus 3a: (1) O6mo apmwxkumMa cyma o Kaprara;
MunumaiiHa MecedHa BHOCKA, KaKTO € OMpe/esieHa B 4Jl.
9.1., u kpaitHaTa naTaTa 3a ramnfaHeTo i; (2) Tpancakuuu
c Kaprara (Trernene Ha mapu B Opoil WM TNOKYIKa ca
CTOKH/YCITYTH, BKJIIOUYUTEIHO HAa PABHU MECEUYHU BHOCKH ),
U3BBPIICHH B pexkuM on-line; (3) perucrpupaHute OT
bankara HeycnemHd ONUTH 3a U3BbpPLIBAHE Ha
Tpancakuuu c¢ Kaprara B pexum on-line, KakTo u
NpUYMHATA, TIOPaIu KOSATO ChOTBETHATA TPAHCAKLIUS HE
ce ¢ ochliecTBmia; (4) mpocpoyeHW Tutamanus; (5)
NPOMOLIMH, YCIYTM W TpOAYKTH Ha baHkata u Ha
THProBIM, KOMTO mpuemar miamanus ¢ Kaprata u ¢
kouto baHkara MMa CKIIIOYEH JIOTOBOp 32 IpHUEMaHe Ha
IUTAIAHUSL C TUTIATeKHH HMHCTPYMEHTH, KAaKTO M Jpyra
unpopmanusd, cebp3ana ¢ Jlorosopa. Kaprogbpxkarenst
MMa IpaBo /1a 3asiBH U3PUYHO, YPE3 M101aBaHe Ha THCMEHO
3asBieHHE 10 oOpaszer] BBB (HUHAHCOB LEHTHP Ha
bankara, ye He jxenae Ja IoyiydyaBa KpPaTKH TEKCTOBU
ChOOIlEHMs 3a IsylaTa WM 3a 4YacT OT IOocoYyeHaTa
nHpopManus (C u3KIYeHne Ha nH(popManusaTa 1o T. (4),
KakKTO ¥ Ja 3asBH JIONBJIHUTEIHO IIOJIydaBaHE Ha
MepHOMYHa OCHOBA Ha MHQOPMAIIHS 32 pasloiaracMus
Kpenuten numut. 3a BCAKO ChOOIICHHE, M3MPATEHO OT
bankara, ceappkaimio uadopmaius mo 1. (1), 1. (2) u T.
(3), kakTo W 3a yBeJOMJIEHUsA C HHOpManus 3a
pasnonaraem KpenuteHn numut ot HacTosimus wi. 17.7,
KapronbpkaTenar  abmku — Takca, IMOCOYEHA B
IIpunoxkenne Ne 1 kbMm Hacrosumre YcmoBusa. Ha
Kaproaspskarenu, cximrounnu Jorosop npeau 01.03.2009
r., banmkara mie wu3mpama CbOOIICHUS, CHIbPKAIIH
uHpopmanud 1o T. (1), T. (2) u 1. (3) OT HacTOAIWMSA YJI.
17.7., camo cnen mnonaBaHe oT Kaprogbpkarens Ha
M3PUYHO MTMCMEHO 3asiBJIeHUE 1Mo 00pasell BbB (PMHAHCOB
1eHThp Ha bankara.

17.8. VYcayrute no un. 17.6. u 17.7. ce npenocTaBar
uype3 CHOTBETHUS JIOCTaBYHK Ha MOOWITHH
KOMYHUKAIIMU/UHTEPHET yCIyru, kato bankara He HOCH
OTTOBOPHOCT 3a HEMNOJydyaBaHE WJIM HEHaBPEMEHHO
MoJTy4aBaHe Ha TAaKUBa YBEJOMIICHHUSI/CHOOIIIEHUS, KOTATO
HETOJy4YaBaHETo, CHOTBETHO HEHAaBPEMEHHOTO
MoJTy4aBaHe Ce IbJDKAT Ha MPUYUHU, HAMHUPAIIU CE€ U3BBH
KOHTpoJia Ha bankara, xkato mpoOiemMu B NpeHOCHaTa
KOMYHHUKAIIMOHHA CpeJla Ha CbOTBETHUTE JOCTABUMIIM Ha
MOOUITHI KOMYHUKAIIUU/MHTEPHET YCIIYTH,
(dhopcMakopHU OOCTOATENICTBA U JIP., KAKTO U B CITy4anuTe
Ha TIpeKpaTsBaHE Ha JOTOBOPHHUTE OTHOIICHUS MEXITY

bankata W CHOTBETHUS JOCTaBYMK Ha MOOWIHU
KOMYHHUKAIIMH/UHTEPHET YCIIyTH, CBbp3aHU c
MpEIOCTaBIHETO Ha yciayrute mno uin. 17.6. ul7.7.,

HC3aBUCHUMO OT MpHUYMHATA 3a ITPCKPATABAHCTO UM.
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17.9. 3a Tpancakumum B pexuMm off-line, mnpu
W3BBPIIBAHETO HA KOUTO HE CE M3HCKBAa OJOOpEHHE B
peaHo BpeMe OT ChOTBETHATA aBTOPU3AIIOHHA CHCTEMA,
HEe Morar ja ce usnpamar e-mail u SMS u3BecTusi, Kato
KaprogbpkatensaT ce uHPpOpMHpa 3a TAX MOCPEICTBOM
MeceyHHuTe U3BICUCHHUSI.

17.10. C ornen npenocTaBsHe Ha ycayrute mo ui. 8.1,
17.6 u 17.7 ot Hactosmure OO yCIOBUSA, KAKTO U C
orJie]| pelocTaBsiHe Ha HHpOpMaLus Npu odakaaHe OT
ctpaHa Ha Kaprombpkarens Ha mocoueHus B ui.l7.3,
tenedoH 3a Bpb3ka ¢ bankara, Kapromxbpxarensar ngaBa
cbrylacuero cu baHkata na paskpuBa uH(popManus,
IpesicTaBiIsgBalla OaHKOBa TaliHa 110 CMUCHJIA HA 3aKOHA
32 KpPEOUTHUTE MHCTUTYLUH 4Ype3 ChOOIaBaHETO U IO
tenedona Ha KapTogbpikarens, pecil. upe3 usnpaiiaHe Ha
nocoueHure ot  Kaprombpxkarens — agpec  3a
KOPECHOH/ICHIIUs, ChbOTBETHO Ha aJpec Ha eJeKTPOHHA
To1Ia ¥ MOOWIICH TesiehoHeH HOMED.

18. I[IOAHOBABAHE U TIIPEM3JABAHE HA
KAPTATA

18.1. Ilpum u3THUYAHETO Ha CpOKa Ha BAJIMJAHOCT Ha
Kaprara, nocouen Ha nuueBara W CTpaHa, Kaprara ce
nogHoBsiBa OT baHkara aBromatnuHo. B cimywail uye
Kaprata He € M3moa3BaHa NPOIBIDKUTENEH MEPUON OT
BpeMe, Topaau ChoOpakeHUs 3a CHTypHOCT bankara
MO)K€ Ja He NOJHOBM aBToMaTu4Ho Kaprara, karo
yBeZomsBa 3a ToBa Kaproabpikarens npeayd U3THYaHETO
Ha cpoka Ha BanugHocT Ha KapraTa o tenedon unum upes
SMS Ha nocouenust or Kaprtomgbpkartens TenedoHeH
HoMep. B Te3u ciryqau Kaprara ce mogHoBsiBa camo clief
OTIIPaBEHO M3PUYHO HCKaHe OT Kaproabpxkarens 10
bankara. bankara nma npaBo J1a He nogHoBU Kaprara u B
CJIy4ail Ha HETIOCTUTAaHE Ha ChIVIACHUE MEXYy CTPaHUTE 3a
IIPOMsIHA Ha ycloBusATa cbriiacHo wi. 10.5. B cioyyait ue
KapTaTa He ObJe IMOJHOBEHAa CHIVIACHO YCIIOBHUATA Ha
HacrosIara pasnopenoa, JloroBopbsT He ce peKkpaTsiBa U
Kapronbpikatenar He ce 0cBOOOXKaBa OT 3aIbJKEHUSATA
My 110 Jlorosopa, B TOBa 4MCJIO, HO HE CaMo, Jia 3aIuiamia
BCUYKH JIBJDKMMH TaKCH, MocodeHu B [Ipunoxenue Ne |
kbM Hactosiiute OO6mu ycnousi. Hosara Kapra ce
npenasa Ha Kaproabpxkatens no pena Ha ui. 2.2. Beska
HoBa Kapra npencrasisiBa npoIbIKEHUE HA PEeIUIIHATa
U ce NOJUYMHsBA Ha chluTe YcnoBus. Kaprogbpxkarensat
€ JUTbJKEH J1a npenaje crapata Kapra npu nosrydaBaHeTo
Ha HoBarta B opuc Ha bankara.

18.2. Ako Kaproabpkarensar He Kenae MOIHOBSIBAHETO
Ha Kaprara cu, Toii Tpsi6Ba 1a yBegomu nucMeHo bankara
Hal-KbCHO 40 (ueTupueceT) JHU MPEAU IBbPBO YUCIIO Ha
Mecela, B KOUTO U3THYa BaIMIHOCTTA U. B TO3M citydaii
IIPEKBbCBA U CPOKBT Ha NombiaHUTENHUTE Kapth, xouto
CBILO He ce noAHoBABaT. [Ipu nmonasane Ha yBeqomiieHue
ot Kapronbpkartens 3a HenmpeusgaBaHe Ha Kaprarta mo
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pena Ha Hacrosimiata pasnopenda JloroBopbT He ce
npekparsBa U KaprogbpxkarensT He ce 0CBOOOXKAaBa OT
3aIbJDKeHusITa My 1o JloroBopa, B ToOBa 4HCIIO, HO HE
camo, Jia 3arJiania BCUYKU AbJDKUMU TaKCH, TIOCOYEHU B
[Tpunoxxenue Ne 1 kbM HacTosmuTe OOIIM YCIOBUS.

18.3. Ilpm HeBB3MOXHOCT 3a u3noi3BaHe Ha Kaprara
Ipeay H3TUYAaHETO Ha HEHHUA CpPOK Ha BAJIUAHOCT,
BCJIE/ICTBHE Ha JIEAKTUBHUPAHE ChIJIAaCHO Wil. 12.5. wiu npu
TEeXHHYecKa HeusnpaBHOcT Ha Kaprara, kakto u B
cryqaure mo wwi. 2.3, Kaprara Moxe pga Obae
Npen3sajieHa, Cciieq IojJaBaHE Ha MHCMEHa Moiba oOT
Kaproawpkatens 3a ToBa. Koraro mnpeusnaBaneTro ce
U3BBPIIBA B pe3ynraT 3aryba, Kpaxoda wim (usmuecko
yBpexaHe Ha KapraTa, KakTo U BbB BCEKU JIpYT ClIydai
Ha IpeusaBaHe Mo HckaHe Ha Kaproawpikarens, ce
3aruialia Takca, onpezaesneHa cbriacHo Ipunoxenne Ne 1
KbM HacTosumre OOLIM yCIOBHSL.

19. 3AIIIMTA HA JIMYHUTE JAHHU

19.1. (U3sm., B cmma ot 16.05.2018 r.) bankara
00paboTBa JIMYHUTE JAHHHU B CHOTBETCTBUE C PermameHnt
(EC) 2016/679 na EBpomneiickus napiameHT 1 Ha ChBeTa
ot 27.04.2016 1. (,,O0mu1 permaMeHT OTHOCHO 3allluTa Ha
nanaure). I[logpoOHa wHpOpMaUsS 3a ULEIUTE U
MPaBHOTO OCHOBaHHE 3a OOpPaOOTBAaHETO Ha JIMYHUTE
JaHHW; KaTerOpUUTe TOJydaTelld Ha JIMYHU JaHHU;
CpOKa, 3a KOMTO Ie ce ChXpaHsABaT JHUYHUTE IaHHU,
nmpaBata Ha CyOEKTHTe Ha JaHHH BBB BpB3Ka C
00pa0OTBaHETO Ha TEXHUTE JUYHU JIAaHHU OT CTpaHa Ha
bankara, kakTo u uHpOpMaIUs 32 HAUKWHA, IO KOHUTO Te
Morar na ObAaT yHNpaKHEHW;, TaHHH 33 KOHTAaKT C
JUI'B)KHOCTHOTO JIMIIE TO 3allliTa Ha JaHHUTE M BCsKa
npyra uH@opmarus, kosTo OOLUMAT perJaMeHT OTHOCHO
3alIMTa Ha JaHHUTE M3UCKBa Ja ObJie MpeJoCTaBeHa Ha
cyOeKkTHTe, ce ChIbpKa B YBEJIOMJIEHHE OTHOCHO
o0paboTBaHe HA JMYHHUTE JTaHHHU, KOETO € HaJUYHO Ha
MHTEpHET cTpaHunara Ha bankara (www.postbank.bg),
KaKTO U Ha XapTHEH HOCUTEI BbB Bcekn ouc Ha bankara.

20. [MPUHYJUTEJIHO N3ITbJIHEHUE.
[MPEXBBPJISHE HA [TPABA
201. (M3m., B cuma ot 06.09.2018 r.) Ilpu

HEMNoracsiBaHe Ha KOETO J1a € 3abJDKEHUE B CPOKA 110 4JI.
9.1, Ha ocHoBanue ui. 21 ot Hapen6a Ne 3 na BHbB ot 18
anpun 2018 r., bankara MoXxe Ja MHPUCTBIIU KbM
cbOrMpaHe Ha B3€MaHHUATA CHU Ype3 IMoracsiBaHe CbC
cpeacTBa OT BCHMYKM cMeTku Ha Kaprtombpikatens Ha
OCHOBHa W/unu AonbiaHuTenHa Kapra u Ha [lopbunTens,
oTkputu B baHkara, 3a KOeTO ¢ IOANHUCBAHETO Ha
HoroBopa KaproabpxarensiT Ha OCHOBHA W/WIH
nonbiaautenHa Kapra u Iloppuurtenar nmaBaT CBOETO
u3pu4HO cbriacue. Ilo pega Ha HacTOALMS YiIEH MOraT
Ja ce cpOMpar CyMH OT CMETKM Ha OCHOBHHSA
Kapronbpxkaren wu IlopbumTens 3a 3aabKEHHUS IO
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JloroBopa, BB3HUKHAIM BbB Bpb3Ka C U3A3JCHA
nonbeiaHuTenHa Kapra (3a KoMTO ce HOCHM coauaapHa
OTTOBOPHOCT 1O Wi. 16.1.), 32 KOETO ¢ MOJANMKUCBAHETO Ha
HoroBopa  Kaprombppkarenure Ha  OCHOBHA U
nonbaHuTenHa Kapra paBaT CcBOETO HEOTMEHUMO U
0€3yCIIOBHO ChIJIacHe.

20.2. Ilpu HemoracsiBane Ha MHMHUMAJIHUTE MECEUHU
BHOCKH 110 JIB€ IOCJICAOBATCIHN MeceUHH U3BIICUCHUS;
bankata Moxe ga 00sSBH  3aIbDKCHHETO  Ha
Kaprogbpikarenss 3a M3LSUIO MPEACPOYHO H3UCKYEMO.
bankata moke na ToucKa HW3/aBaHE Ha 3amoBea 3a
He3abaBHO u3ITbIHEHHUE 110 peaa Ha wi. 418 I'TIK u ga ce
CcHAOU C M3II'BJIHUTEIICH JIUCT Bb3 OCHOBA HA U3BJICUCHUE
OT CYETOBOAHUTE CH KHUTH W Ja TMPUCTBIN KbM
MPUHYAUTEITHO ChOMpaHe Ha B3€MaHETO CH KaTO HACOYH
U3MBIHEHUETO  BBPXY  IUIOTO  UMYLIECTBO  Ha
Kapronbpkatens mno ycTaHOBEHHMS B 3aKOHa pel.
KaprogbprkarensT IbmKu 3aKOHHA JIMXBA OT Jarara Ha
I0JIaBaHe Ha 3asABIICHUETO 3a 3aII0BE/]l 32 U3ITBbJIHCHUE.

20.3. OcCHOBHHAT u MONBIHUTEIIHUSIT/TE
Kaprogbpxkarenn wm Iloppumrensar ce 3aabipkaBaT Ja
MOKPUAT BCHUYKH CBIACOHM pPa3XxoJd, CHOTBETHUTE
MPU3HATH Bh3HATPaXKJICHUs Ha aJBOKaTuTe Ha baHkara u
€BEHTYaJTHUTE Pa3X0/iy 3a MPUHYAUTEITHO U3IbIHEHHUE, B
Cllyyall Ha W3BBHCBHICOHM WM CBHACOHU HCKOBE 3a
M3IUTAIaHe Ha IPETeHIMUTE Ha baHkara.

204. B clIy4aii  Ha  pa3leisHe/OTHeNsHe  Ha
IOpUJIMYECKOTO Jinile Ha baHkara Ha JBe WM TIOBEYE
JPYXKEeCTBa, YIIPaBUTEIHUAT oprad Ha baHkara peiiaBa Ha
KO€ OT JApYXKECTBaTa MPaBONPHEMHUIIM Ja MPEXBbPIIU
JIOTOBOpHUTE OTHOLIEHUs ¢ Kaprombpikarens, 3a KOETO
TOCJIETHUST HAJIE)KHO ce yBenomsiBa. C MOAMUCBAHETO
Ha [loroBopa KaproabpkaTensr ce chbriacsiBa C BCAKO
TaKoOBa MPEXBBHPIISTHE.

20.5. Dbankara m Kaproabep:katenar ce cbriacsBar, 4e
BBB BCEKM €IMH MOMEHT OT AcicTBUETO Ha JloroBopa u
HacrosuTe YcnoBus, bankata uma mpaBo €JHOCTPAHHO
J1a TIPEXBBPIIU TOTOBOPHUTE OTHOLIEHUS C

Kaprogbprkarens, BKIIOYUTEIIHO, HO HE CaMO BCHYKO
CBOM B3eMaHud 1o JloroBopa, Ha JpyXKecTBa WIH
MHCTUTYIMU OT rpynara Ha Eurobank Group (FOpobank
I'pym), ¥pM KosiTo mnpuHaanexu baHkata, BKJI. Ha
"bearepusn Putetin CopBucus" AJl, rp. Codus ("bPC")
WJIHM Ha ApYTH (PMHAHCOBH WJIM HE(PUHAHCOBU HHCTUTYITUN
WU JPYKECTBA, BKIIOYUTEIIHO TAaKWBa, YUSITO JIEHHOCT
BKJIIOYBA cekwooputuzanus. KapTrombpkarenar aaBa
CBIVIACMETO CHU W olpaBoMollnaBa baHkaTa, B ciay4ail Ha
MpexBbPJIIHE Ha B3emaHusATa no Joroopa, bankara na
MPEXBBPIM U TPEIOCTaBU HA HOBUS KPEIUTOP M BCSIKA
nH(pOpMaIns, CBbp3aHa C U3/IaBaHETO U M3TMOJI3BAHETO HA
Kaprara, npeacrasnsBama 6aHkoBa TaiiHa. bankara ce
3aab/KaBa B Cllydail Ha TPEXBBPJSHE Jla YBEIOMH
Kaproabprkaresns 3a HOBUSI KpeIUTOP, OCBEH ako bankara
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npoabiDkaBa  Jga  agMuUHHCTpupa  JloroBopa 1o
CIIOpa3yMEHHE C HOBUS KPEAUTOP, KaTO MPEXBbPISTHETO
me uMa JeictBue cnpsmo Kaprogbpkartens mnpu
YBEIOMSBAHETO My OT cTpaHa Ha bankara.

21. OBE3IIEUYEHUA

21.1. C noamnucBanetro Ha JloroBopa [lopwuurensT ce
3aIbJKaBa Jla OTroBapsl COJUIApPHO C OCHOBHUS U
nomeaauTenHUS/Te Kapromspkatenu npen bankara 3a
U3MBJIHEHUETO Ha KOeTO M Ja € 33Jb/DKEHUE,
npousTuyaiiu ot Jloropopa u HactosuTe Y CIOBUS, 10
OKOHYATEJIHOTO TIOracsiBaHE HAa BCHUYKU 3aJIbJDKEHUS,
BKJIFOYMTENIHO U Korato bankarta o0sBH 3a1bJKEHUSTA 32
MPeICPOYHO U M3IUI0 u3ucKkyemu. llopbuurensTt ce
3aabipkaBa crpsMo bankara na oTroBapsi M 3a BCHUKH
MOCHEAUIIM  OT  HEM3NBJIHEHHETO Ha  TJaBHOTO
3aAbJDKEHHE  OT  CTpaHa  HAa  OCHOBHHSL |
nomnbiaHuTenHUS/Te KapToabpikaTenu, BKIOYUTETHO 32
Pa3HOCKUTE IO CHOMPAHETO My H 32 BCHYKH BPEIH,
MpeThpHeHu OT baHkaTta B pe3ynTar OT HEU3MbIHEHUETO.

21.2. TlopbuuTensaT ocTaBa 3aAbJDKEH U Cle]l KpalHUs
CPOK 3a IoracsiBaHe Ha BCUYKH 3a/IbJIKEHUSI HA OCHOBHUSA
u pombaauTenHUs/Te Kapronspkarenu mo JloroBopa u
HacTosAwmuTe YcinoBus, 0e3 na e Heodoxoaumo bankara ga
MPEISBSIBA MICK CPEILy OCHOBHUS WIJIH JTOTBTHUTEITHUS/TE
KaprogbpikaTenu, B IIECTMECEUYECH CPOK OT HACTHIIBAaHE
Ha aJiexa, 3a /1a 3anasu npasata cu crpsimo [lopbunrensi.

22. [NPOMSHA HA YCJIOBUATA

22.1. (M3m., B cuna ot 06.09.2018 r.) bankara uma
IIPaBOTO J1a IPOMEHS €JHOCTPAaHHO HACTOSIIUTE
VYcnoBus, BKIIOUYUTEIIHO U BCUYKU TPUIIOKEHUS KBM THIX,
IpU clla3BaHe Ha pasnopeAduTe Ha MPHIOKUMOTO
3aKOHOJATEJICTBO, BKIOYUTEIHO, HO HE CAMO, B CITy4anuTe
KOraro TOBa C€ Hajara OT INPOMsSHAa B IPHUIIOKUMOTO
3aKOHOJATEJICTBO, IPOMSIHA B MPAaKTUKHUTE HA baHkaTa o
IIpeIaraHeT0 Ha YCIYyTUTe NPEeIMET Ha HACTOSIIUTE
YCIIOBUS UJTU ITPOMSIHA B cliel[M(UKaTa Ha CAMUTE YCIIYTH.
bankara ce 3a1bikaBa ja IPeJOCTaBU Ha Pa3NoOJIOKEHUE
Ha Kaprogbpkarens npomeHuTe B YCIOBHATa 4Ype3
nyOJINKYBAaHETO UM Ha JBJITOTPACH HOCUTEN — UHTEPHET
caiita Ha bankara Ha anmpec https://www.postbank.bg/, B
CPOK HE IT0-MaJIKO OT JIBa MECella IPEIU 1aTaTa, Ha KOSTO
MPOMEHUTE 1Ile BisA3aT B cuia. bankara uHdopmupa
nombiaHUTEeNHO KaproabspskaTenure 3a MpOMEHUTE Peau
BJIM3aHETO MM C CHJIA Ype3 ChOOIIEeHUsI B OAHKOBUTE CU
CaJIOHH ¥ B MeceunuTe n3BiedeHus. B ciydaute, B KOUTO
TurynsapsT He e morpeduten mo cmuckia Ha 3ITYIIC
npoMeHuTe B Te3u OOLIM yCIIOBUS BIU3aT B CHJIA CIIPSIMO
HEro OT MOMEHTa OT IIPUEMAHETO UM OT baHkara, OCBEH
aKo B ChOTBETCTBHE C PEUICHUETO 3a PUEMAHETO UM WU
B CBOTBETCTBUE C IPUIIOKUMOTO 3aKOHOAATEICTBO HE
CJIe[iBa J1a BJIE3HAT B CHJIA HA I1O-KbCHA J1aTa.

22.2. Axo Kapronbpxarensar HE npuema
IIPEJIOKEHUTE IPOMEHH, TOM UMa IIPaBO 1a Bb3Pa3u KATO
npekparu Jlorosopa no peaa Ha ui. 13.1, B pamkure Ha

26/29

JBYMECEUYHUS CPOK 10 wi. 22.1, 6e3 1a AbIKU pa3HOCKH
wi o0e3lleTeHue 3a MpekpaTsBaHeTo. B ciydail ue
KapromppskaTenar He Bb3pa3H Cpelly U3MEHEHHSTA I10
pena Ha MpeAaxoJHOTO U3PEUeHUE B cpoka mo wi. 22.1.,
CUMTa C€, Y€ H3MCHCHHUTE YCJIOBHA Ca IPUETH OT
Kaproabpskatens u Toil € 0OBbp3aH € TAX OT MOMEHTa
HABJIM3aHETO UM B CHJIA.

22.3. Koraro npomeHure B YCIOBUATA C€ OTHACAT 10
NPUIOKMMA JIMXBa WIM OOMEHEeH Kypc M ca Io-
OonaronpusiTHu 3a Kaprombpikarens, KakTO M KOTaTo ¢
MU3MEHEHHETO CE pa3IIUpPsBa 10 B3aUMHO ChIVIACUE MEXKIY
CrpanuTe 00XBaThT Ha MPEOCTABIHUTE yCiIyTy, bankara
HsMa 3aJb/DKCHHE [a M3Ipalla yBEJOMJICHUE WIM Ja
00sBsIBa MO JIpYT HAYWH M3MEHEHHUETO MPEIu BIN3aHETO
My B CHJIA.

224. Tlpu npomssHa B HOpPMaTUBHAaTa ypenoa,
periiaMeHTHpaia ypeaeHu B Hactosumute OO ycaoBus
OTHOIICHUS, OT BIW3aHETO B CWJIIAa Ha MpOMSHATa
CbOTBETHO C€ MPOMEHSAT U 3aCerHAaTUTE pa3nopenadu Ha
OO6mmTe YycmoBUsA, OCBEH ako IpoMsHATa Kacae
JTUCTIO3UTUBHU MTPABHU HOPMH.

23. YACTUYHA HEBAJIMJHOCT. OTKA3 OT
I[TIPABA

23.1. [EBeHTyanHaTa HEJACHCTBUTEIHOCT HAa €IHA WIH
[oBeYe OT pa3nopenOuTe Ha HACTOSIIUTE YCIOBUSA HE
3acara BaJIMIHOCTTa Ha OCTaHAJIWUTE pa3nopendu U Ha
Horoopa.

23.2.IlponyckpT Ha bankata pga yhnpaxHM WU
MPUHYAUTEIHO Ja peajlu3upa IpaBara CH HE MOXKE Jia ce
TBJIKYBa KaTO OTKa3 OT TSIX.

24.  PA3PEIIIABAHE HA CIIOPOBE,
HNOoACBHAHOCT U ITPUJIOXKUMO ITPABO

24.1. (M3m., B cuna ot 06.09.2018 r.) Kaprogbpkarenst
uMa MpaBO Ja Tofaje NucMeHa xanba 1o bankarta,
CBBbp3aHa C M3II'BJIHEHUE Ha 3a]IbJDKEHUSATA Ha CTPAHUTE
10 HACTOSIIMS TOroBOp. baHkara ce mpou3Hacs 1o Beska
nocreinia »amnda B cpok A0 15 paboTHM OHU OT
nojlyyaBaHeTo I, B NuUCMeHa (GopMa M Ha XapTHEH
HOCHUTEJ WIH C €JIeKTPOHHO ChOOIIEHUE MO €JIEeKTPOHHA
noma . [To uskmouyenue, korato bankara He MOXe Ja ce
MPOU3HECE B CpPOKAa MO MPEAXOAHOTO H3PEUYECHHE IIO
HE3aBHCEIM OT Hed NpPUYMHM, TSI H3Mpama Ha
Kaprogbpkarens oOTroBop, B KOWTO $CHO IOCO4YBa
NpUYMHUTE 3a 3a0aBaTa, KakTO M CpOKa, B KOWTO
KaprogbprkarenaT me noiaydu pemeHuero . BB Bcuuku
Clly4ad CPOKBT 3a IOJy4YaBaHE HA PEIIEHUE HE MOXE Ja
HajgBumaBa 35 pabOTHH JHU OT TMOJy4YaBaHETO Ha
xambara. Koraro bankata He ce TmpousHece B
MPEeIBUJIEHUTE IMO-TOpE CPOKOBE, KAaKTO M KOratro
pelIeHneTo He ynoBnersopsiBa Kaproabpxkarens, ciopbT
MOJKE J]a ce OTHece 3a pasriexnaane ot Ilomupurennara
KOMHUCHUSL 3a IUIaTeXHU cnopoBe KbM Kommcusra 3a
3alUTa Ha MOTPEOUTENNTE, KAKTO U 0 MOMHUPUTEITHUTE
komucuu mo wi. 182-185 or 3akona 3a 3ammra Ha
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notpeburenute. AnpechT Ha Komucusita 3a 3amura Ha
norpedurenute e: rp. Codus 1000, mn."CrnaBeriko"
NedA, er.3, 4 u 6. JlombnauTenHa wHbOpMaIUsa 3a
[TomupuTenHata KOMHUCHS 3a IUIATEKHU CIOPOBE KbM
Komucusita 3a 3amura Ha TOTpeOUTENUTE U YCIOBHUATA 32
HEWHOTO Ce3MpaHe € HAIMYHA Ha MHTEPHET CTpaHHUIaTa
Ha bamkara — www.postbank.bg, cekums ,.Bpu3ku ¢
KIMEHTU‘, B HeMHUTE (PUHAHCOBU LIEHTPOBE, KAaKTO U Ha
MHTEpHET cTpaHuuara Ha llomupurenHara komucus 3a
MmIaTeXHu crnopoBe kbM Komucusta 3a 3ammra Ha
norpebutenure - https://abanksb.ba/pkps/.  IIpu
BB3PAKEHUsI, CBBbP3aHU C M3Moi3BaHeTo Ha Kaprara u
M3BBPILICHUTE C Hesd TpaHCcakUuu ce Ipuiara CieluaaHus
pen, nocoueH B wi. 11 ot HacTosAmuTe OOLIM yCII0BUS.

24.2. BcuYKH MCKOBE, CIOPOBE WK pPa3HOIJIACUs
mexny bankara u Kaproawspikarens, MmopoiaeHH OT
OTHOIIECHUATA, YCTAHOBEHMU C HACTOSIUTE Y CIIOBHUS, CE
pelaBar 1o B3aMMHO ChIIacue, a B CIy4ail ue TakoBa He
ObJie IOCTUTHATO, CIIOPBT IIIe C& OTHACS 3a pa3pelIaBaHe
npel KOMIIETEHTHUS OBIrapCcku CbIA. 3a BCHYKH
HeypezneHu ¢ JloroBopa u HacCTOSIUTE Y CIIOBUS BIIPOCU
ce mpujarat pa3nopeaduTe Ha JAEeWCTBAIIOTO OBITapcKo
3aKOHOJAATEJICTBO.

25.  JAPYI'M YCJIOBUA

25.1. B cayuaii ue Kapra, uznagena npenu 10.04.2013
r., uMa J[OmbJIHUTENEH KPEAUTEeH JTUMHT 3a MOKYIKH Ha
paBHM MECEYHHM BHOCKM, C BIM3aHETO B CHJIa Ha
HacrosiuTe O01muM ycinoBus JOMbIHUTETHUAT KPEAUTEH
JUMHUT MOXe Ja ObJe NpexBbpJeH IO MpeleHKa Ha
bankara u31suio wim yactuyHo KbM OCHOBHUS KPEIUTEH
JIMMMT, KaTo TexHUs cOop popmupa KpeautHus TMMUT Ha
Kapra no cmucwna Ha Hacrosimute OOIIM YyCIIOBUS.
[TpexBbpisgHeTO Ha J{OMBIHUTENHUS KPEJUTEH JIUMUT U
OIIpEEIITHETO HA pa3Mepa Ha HOBUs KpenuTeH JIMMuT ce
U3BbpIIBa OT baHkaTa KbM ChOTBETHATA J]aTa Ha BIU3aHE
B cmwia Ha HacrosmuTte OOmu ycnoBus, kato bankara
yBenoMsaBa KaproabpikaTenure 3a pa3Mepa Ha HOBUS
Kpeauten numut nocpeactBoM MeceuHNUTE N3BICUECHHUS.

25.2. B cinyuyaute Ha npexBbpisiHE Ha [lONbIHUTETHUS
KpeIuTeH JUMHUT 1o ui. 25.1., 3aab/DKeHHsITa 3a
HENOraceHu MECEYHU BHOCKM 10 JlombiaHUTETHUS
KpeauteH nuMuT Ha Kaprara, ako uma TakuBa, cief
BJIM3aHETO B CWJIa Ha Hacrosimure OOIIM YCIOBUA Ie
OpoAbDKAaT Ja ObJaT HauuciasiBaHM oOT baHkara
exxemeceuHo o Kpeautnusa numut Ha Kaprata, 6e3 n1a ce
IIPOMEHS TEXHHUS pa3Mep U NaleK.

25.3. (M3m., B cmma ot 13.04.2019 r.) Cumrano ot
08.08.2016 r. xpenutHu kaptu Visa Gold u Visa Classic
e ObJaT u3JaBaHu, 3aMEHSHU WIHA MOJAHOBSIBAHU CaMO
KaTo 0e3KOHTaKTHU KapTu OT chOTBETHHS BU/.

25.4. (Ilpemumien umn. 25.3, u3m. B cuia ot 13.04.2019
r.) Cuurano or 14.02.2017 r. bankara nmpeycTaHOBsBa
U3JaBaHETO M Ipeu3siaBaHeTo Ha ciennute Kaptu -
American Express Gold, American Express Green u
EuroLine American Express. Ilocouenute Kaptu e

27129

Morar na O0wpaaT mojBanu go 14.07.2017 r. BKI., KaTo
clieq TOcoueHaTa Jara Iie ObJaT [eaKTUBHpAHHU.
CrorBerHata Kapra me Obae neakTUBHpaHA W TIPEAH
MOCOYCHATA B MPEAXOTHOTO U3PEUCHUE aTa, B clydyail ue
ObJe OJ0KHpaHa HAa HAKOE OT OCHOBAHUSTA, IIOCOUYEHU B
HacrosmuTe OOmuTe YCIOBHS, KaKTO M B CIIydail Ha
M3pUYHO NucMeHo uckaHe ot Kapronbpkarens. bankara
MpeaocTaBsl Bb3MOXKHOCT 3a 3aMsiHa Ha Bcika Kapra ot
MIOCOYEHHUTE B HacTosmara kiay3a Bugoe ¢ Kapra ot
IpyT BU, U3aBaHa oT baHkara, mo pea u npu ycloBus,
W3PUYHO YTOBOPEHH C JOMBIHUTEIHO CIIOPa3yMEeHUEe KbM
HoroBopa.

25.5. (HoB, B cmma ot 13.04.2019 r.) Cumrtano ot
13.04.2019 r. bankara mnpeycTaHOBsBA W3JaBaHETO,
MOJJHOBSIBAHETO M mpeusgaBaHero Ha Kaptu Visa
Electron. Tlocouenure Kaptu mie moratr na ObaaT
TIOJI3BaHM JI0 U3TUYAHETO Ha cpoka Ha Kaprata, mocouen
Ha JIMIeBaTa W CTpaHa, CIeA KOeTo Ie Obaar
neaktuBupanu. CoporBetHaTa Kapra me  Obae
JIeaKTUBUPAHA U IIPEAN U3TUYAHETO HA CPOKA U, B CIIydail
4ye Obje OJI0KHpaHa Ha HAKOE OT OCHOBAHUSATA, [IOCOYEHHU
B Hactosmmre OOmMUTE yCIOBHSA, KAKTO M B CIy4all Ha
M3pUYHO NUcMeHo uckaHe oT Kapronwspikarens. bankara
Mpe0CcTaBsl Bb3MOXKHOCT 3a 3aMsiHa Ha Besika Kapra Visa
Electron ¢ Kapra Visa Classic, u3gaBana ot bankara, mo
pel ¥ IPH YCIOBUS, U3PUYHO YTOBOPEHH C JIOITBITHUTEITHO
criopazymenue kbM Jlorosopa.

25.6. (U3m., B cuita ot 06.09.2018 r., mpeauiiex ui. 25.4,
M. B cuna ot 13.04.2019 r.) Hacrosmmre OOmu
YCIIOBHSI TIPEJICTABIISBAT MpeABAPUTETHA HH(POPMAIIHS 32
notpeduTens no cmuchbiaa Ha wi. 60 ot 3IIVIIC. Couure
ca HAJMYHU IO BCSKO BpeME Ha JIBJITOTPAaEH HOCUTEI -
WHTEPHET caifta Ha bankata Ha azapec
https://www.postbank.bg/, kakTo ¥ Ha XapTHEH HOCHUTEI
BBB BcekH o¢uc Ha ,,}JOpobank benrapus™ A/l.

25.7. (U3m., B cuna ot 10.02.2021 r.; mpeauieH ui. 25.5,
mM. B cuna ot 13.04.2019 r.) Hacrosmmre OOmm
ycioBus Ha ,,}OpoGank bvarapus” A/l 3a uznaBane u
W3IOJI3BaHE Ha KPEAWTHU KapTH ca NYyOJMKYyBaHH Ha
UHTEpHET caiita Ha bankara Ha anpec www.postbank.bg
u ca B cuna ot 10.04.2013 r., ¢ mociieAHN U3MEHEHHUA U
momeiHenns B cuiaa or 10.02.2021 r., 3a BCHYKH
Kapronbprkatenu (chlecTByBaly 1 HOBU).

25.8. (ITpemumen 4. 25.6, u3m. B cuiia ot 13.04.2019 1.)
N3menenusdara ot 10.08.2015 r. B un. 10 ot HacrosumuTe
OO0mu yciaoBHsT OTHOCHO MNpWIOKHMAaTa JHMXBa IO
JloroBopa, Biu3art B cuiia 3a Kaptoabpkarenu, CKIIOUMIN
Jorosop npeau 10.08.2015 r., camo cnex moaAnucBaHe Ha
ChOTBETEH aHekc KbM J[loroopa. Jlo moamucBaHe Ha
ChOTBETHUS aHEKC, 3a Te3u KapToabprkaTenu ce npuiarat
yCIOBHATA 3a OIpeleNissHe Ha MPUIOKUMAaTa JINXBa,
nmocoueHn B wi. 10 ot OOmmTEe YyCIOBUS B TsAXHATA
penakuus ot 01.06.2015 r., mybnukyBaHa B apxXuB Ha
MHTEpHET caiita Ha bankara Ha agpec Www.postbank.bg.

Toonucu:
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MPUNOXEHWE No 1 kbm O6wm ycnosus Ha ,l0pobank Bbnrapua” Al 3a uspaBaHe v U3non3saHe Ha

kpeautHu kaptu VISA, MASTERCARD u AMERICAN EXPRESS(/3m., B cuna ot 22

.02.2019 r. 3a HoBM

kapTogbpxarenu, v ot 15.04.2019 r. 3a CblUeCTBYBaLM KAPTOAbPKATENM)

1 Ycnosusi Mastercard Cash Momento
1.1. | Takca 3a pasrnexaaHe Ha 3asBreHue 3a KpeauTHa kapTa Ha OCHOBEH KapTogbpkaTen 35 nB.
1.2. | Takca 3a pasrnexaaHe Ha 3asBreHve 3a KpeauTHa kapTa Ha AOMbAHUTENEH KapToabpXKaTen 10 ne.
1.3. FopuwHa Takca 3a 06cnyxBaHe Ha NNaTexeH MHCTPYMEHT Ha OCHOBEH KapTOAbpXaTen 0 nB.
14, lopuwHa Takca 3a 06cnyxBaHe Ha NNaTexeH MHCTPYMEHT Ha AOMbHUTENEH KapTOAbpXKaTEN 0 nB.
15 ObesLyeTeHne 3a HaaBMLLABaHE Ha KPEAUTHUS TUMUT 5% oT  pasmepa  Ha
HaJBULIEHNETO, MWH. 2 NB.
1.6. Takca 3a HeOCHOBaTeNIHa peknamaums 30 nB.
1.7. | Takca npu 6nokupaHe Ha kapTa U/munm NMMUTKI MO BMHA 1 HEDPEXHOCT Ha KapToabpXaTens 15 ne.
1.8. | Takca goctaska Ha kapTa u/wnm MH go agpec 3a kopecnoHaeHums B bunrapus 30 ne. (c Bkn. 44C)
1.9. Takca 3a ekcnpecHa goctaBka Ha kapta uinnu MNMAH B bunrapus 50 ns. (c Bkn. 4AC)
1.10 | Takca 3a ekcnipecHa gocTaska Ha kapTa u/unu MH B vyxbuHa 200 ne.(c skn. AAC)
1.11. | Takca 3a npeusgaBaHe Ha kapTtata no uckaHe Ha Kaptogbpxatens 20 nB.
1.12. | Takca 3a npeusgasare Ha M/H no uckaHe Ha KapTogbpkarens 10 ne.
1.13. | Takca 3a pasrnexgaHe Ha UckaHe 3a NpoMsiHa Ha napameTpu no 4oroeopa 20 nB.
1.14. | MeceyHa Takca 3a 06Cy)XBaHe Ha NNaTEXeH MHCTPYMEHT 2.95 ne.
1.15. | Takca 3a n3gaBaHe/ npevsgaBaHe Ha kKpeauTHa kapTa 4o 1 vac* 100 nB.
2 Takcu npu nonssaHe
2.1. Takca 3a U3non3BaHe Ha kapTaTa 3a NOKYMKW Ha CTOKW W yCryrin 0 nB.
2.2. Takca 3a u3non3eaHe Ha kapTaTa 3a TerneHe B 6poit 0T GaHKOMaT/ TEPMUHANHO YCTPOICTBO 33l 3 NB. + 4% OT CTOMHOCTTa Ha
camoobcnyxBaHe Ha [MowieHcka 6aHka TpaHcaKumsaTa
2.3. Takca 3a 13non3eaHe Ha kapTaTa 3a TerneHe B 6poit oT 6aHkomart Ha apyra 6aHka B bbnrapus 6 nB. + 5% OT CTOMHOCTTa Ha
TpaHcakumsTa
24, Takca 3a 13non3saHe Ha kapTaTa 3a TerneHe B 6poit o1 6aHkomar B Yyx6ua B EMM' 8 EUR 6 nB. + 5% OT CTOWHOCTTa Ha
TpaHcakumsTa
2.5 Takca 3a u3non3eaHe Ha kapTaTa 3a TerneHe B 6poit ot 6aHkomar B Yyx6uHa u3sbH ENIM nnn B 10 nB. + 5% OT CTOMHOCTTa Ha
cTpaHa ot EMIN BbB BanyTta pasnuyHa ot EUR TpaHcakumsaTa
2.6. Takca 3a u3nonasaHe Ha kaptara 3a TerneHe B 6poit ot ocuc Ha lNoLueHcka 6aHka 3 nB. + 4% OT CTOMHOCTTa Ha
TpaHcakumsaTa
2.1. Takca 3a 13non3seaHe Ha kapTtara 3a TerneHe B 6poit 0T gpyr 6aHKoB ohuc B cTpaHaTa u 10 nB. + 3% OT CTOMHOCTTA Ha
Yyx6uHa TpaHcakumsaTa
2.8. | Takca 3a u3non3saHe Ha kapTata 3a npesof upes ePay/B-Pay kbM pyra nnatexHa cmetka wuny 3%  OT  CTOMHOCTTA  Ha
APYr NnaTexeH UHCTPYMEHT TpaHcakuusTa
2.9. | Takca 3a usnonssaHe Ha Kaptata 3a: (i) TpaHcakumm 3a 1% or  croMHOCTTa  Ha
3anaraHus 1 xa3apT, B TOBa YMCIo U B VIHTEpHET; (i) NoKynka Ha MHCTPYMEHTH, NpeLCcTaBsBaLLy TpaHcakumusaTa
anTepHaTiBa Ha napu B 6poi (B TOBa YMCO, HO HE CaMO: YMMOBE B Ka3WHO, YyXaecTpaHHa
BanyTa, YeKoBe, akumu, (OMHAHCOB WHCTPYMEHTM, ENEKTPOHHM napn 1 ap. nogd.); (i) napnymm
npesogn ¢ Kaptata KbM Apyra nnaTtexHa cMeTka W/mnu Apyr nnaTexeH MHCTPYMEHT Wi
noracsisaHe Ha 3abIKEHWS MO KpeauT/ KpeauTHa kapTa.
(Takcara ce BKNOYBa B CTOMHOCTTA Ha TpaHcakUmsTa.)
2.10. | Takca npu nonyyaBaHe Ha Cymu Mo KapTaTa OT 3anaraHusi U xas3apT (Takcata ce npucnaga ot 1%  OT  CTOMHOCTTa  Ha
CTOMHOCTTA Ha nonyyeHara cyma) TpaHcakumsaTa
2.11. | Takca 3a npeBanyTMpaHe Ha TpaHCaKLuu B YyO1Ha BbB BanyTa pasnnyHa oT nesa 2% 0T  CTOWHOCTTA  Ha
TpaHcakumsTa
2.12. | Takca 3a XapTMeHO U3BNEYeHne no nowjata 3 ns. (c Bkn. 4AC)
2.13. | Takca 3a gybnvkaT Ha MECEYHO U3BMEYEHNe 3 . (c Bkn. 4AC)
2.14. | Kpatko cbobueHne (SMS), nsnpatyaro ot baHkata
(8 npeasuaeHuTe ot ObLumTe ycrnosus cryyvam) 0,12 n.. (c Bkn1. 44C)
3. Takca 3a pa3cpo4BaHe Ha TPaHCAKLMW Ha paBHWU MeCEeYHN BHOCKM

* Yenyrata ce npegnara B n3bpaHu dvHaHCcoBM LieHTpoBe Ha baHkaTta, cnnchbk ¢ komTo e nybnukysaH Ha caniTa Ha baHkara.
1 EMNM osHavasa Esponeiicko MkoHomuyecko MpocTpaHcTeo. EUNM Bkntousa cTpaHute oT EC 1 cTpaHute ot EBponeiickaTta
Acoumauus 3a ceobogHa Tbprosusi (EACT) — Ucnanaus, JluxteHwanH n Hopeerus.

28129 Hoonucu:




3% OoT CTOWHOCTTa  Ha

3.1. MMpu pascpoyBaHe Ha 3 paBHU MECEYHW BHOCKM TpaHcakumsTa MiH. 5 NnB.
4% oT  CcTOMHOCTTa  Ha
3.2. Mpwu pascpoyBaHe Ha 6 paBHM MECEYHM BHOCKM TpaHcakumsTa MuH. 10 ..
5% oT cTOMHOCTTa  Ha
3.3. Mpu pascpoyBaHe Ha 9 paBHM MECEYHM BHOCKM TpaHcakumsTa MuH. 15 .
6% oT CcTOMHOCTTa  Ha
34, Mpu pascpoyBaHe Ha 12 paBHN MECEYHM BHOCKM TpaHcakumsTa MuH. 20 nB.
4, Takcu 1 JHEBHM NIMMUTK 3a M3NONI3BaHE Ha ycnyrata ,30Ha 3a camoobCnyxBaHe”
41. Takca 3a TerneHe Ha Cymu OT CMeTKa, Ha BCSKO TerneHe 0.35% ot cymata, MuH. 3 nB.
4.2. Takca 3a BbTpellHO6aHKOBM NPEBOAN B NEBA MEX/Y CMETKM Ha [Bama KIMEHTH 1.25 ne.
4.3. Takca 3a BbTpelwHOBaHKOBM NPEBOAM B NEBa MEXAY CMETKM HA €AMH KITUEHT 1 nB.
44. Takca 3a mexgybankosw usxogsaww npesogu npes bBUCEPA 2.50 nB.
45, Takca 3a mexay6aHkosu usxoasium npesogm npes RINGS 16 nB.
4.6. Takca 3a oTnevaTBaHe Ha cnpaBka/ U3BneveHne No CMeTka/ KpeauTHa KapTa 5 nB.
47. JumuT 3a BHacsHe Ha napu B Bpom no cmeTka 3000 ne.
4.8. TumuT 3a TErNEHE Ha Napu B Opoil OT CMEeTKa 3000 nB.
49, JumuT 3a BTPELUHOOAHKOBM NPEBOAM MEXIY CMETKU HA €AMH KITMEHT 25000 ne.
NumnT 3a BbTPELWHOOAHKOBM NPEBOAM MEXAY CMETKM Ha ABaMa KNWeHTa u/unn mMexaybaHKoBm
410 npesoau 15000 nB.
5. [IHeBHM NMMMMTY 3a TPAHCAKLUA
24-4aCcoB NMMUT 32 TETTIEHE Ha napw B Gpoil | 1000 n..
6. MuHMManHa Mece4yHa BHOCKA

MuHumanHa meceyHa BHOCKa (nnaljaHe)

3% ot 0610 AbmxumaTa cyma,
MWH. 15 niB.

7. opuweH NUXBeH NPoLeHT

FoauLIEeH NUXBEH NPOLEHT NpW NOKYNKW, Npu TerneHe Ha napv B 6pon, npu npesoa ypes ePay.bg/B-Pay
npW HauMcnsBaHe Ha Takeute no 7. 1.6., 1. 1.7., 7. 1.13,, 1. 2.2.-2.7. BKN. 1 T. 3. no-rope.

21.90%

O6e3LueTeHe 3a NPOCPOUME, U3UMCTIEHO BHPXY AbMKMMUTE NNallaHns Ha roaulHa 6asa

OcHOBEH NWXBEH MPOLIEHT HA
BHB + gecet
MPOLLEHTHM NyHKTa

TP e 36.37%, nauncneH cornacHo yn. 10.6 ot O6wwumTe ycrosus Npu cnegHuTe gonyckaHus: 1) makcumaneH kpeguteH numut ot 3000 n..,
YCBOEH 13LAN0 Ypes TerneHe Ha napu B 6pon Ha 6aHkomaT Ha MoweHcka 6aHka, 2) npu roguwweH nnxseH npoueHT 19.9%; 3) HauncneHu: Takca
3a pasrnexgaHe Ha 3asBneHve 3a KpeauTHa kapTa Ha OCHOBEH KapTogbpkaTen, Takca 3a 3non3BaHe Ha kapTaTa 3a TerfieHe Ha napw B 6poi;
4) u3nnaLliaHe Ha NOCOYEHNS YCBOEH NUMUT Ha 12 paBHM MO pa3mMep MECEYHW BHOCKM, BCSKka B pasmep Ha 292.74 ne. ObLa cyma abmkuMa

OT KnueHTa: 3512.92 ns..
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