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Solutions for your tamerrow

OobII1 YCJIOBUS HA ,,JOPOBAHK BBJITAPUA” AL

3A U3JABAHE U U3IIOJI3BAHE HA KPEJJUTHU KAPTH VISA, MASTERCARD 1
AMERICAN EXPRESS

1. [MPEIMET. AE®OMHUILINN

1.1 (M3m., B cunma ot 06.03.2020 r.) Hacrosimusr
NOKYMeHT ypexnaa OOmmre ycnoBus Ha ,,JOpobank
bearapus” AJl 3a uznaBane u usnossBaHe Ha KpenutHu
KapTu: 6e3koHTakTHa Visa Premium, 6e3koHTakTHa Visa
Gold, OeskontaktHa Visa Classic, Visa Electron,
0e3xoHTakTHa Mastercard World Premium, Oe3koHTakTHa
Mastercard World, Oe3xkonrtakrna Mastercard Standard,
Oe3xoHTakTHa  Mastercard ~ Cash, Oe3KOHTAaKTHA
Mastercard Cash Momento, American Express Gold,
American Express Green u EuroLine American Express.
3a wm3maBane Ha Kapta 0T CBOTBETHUA BHUJ
Kapronbpkatenar mombiiBa U mojaBa mpen bankara
3asBienue 3a u3gaBaHe Ha Kapra. [Ipu omoOpenue ot
bankara na noganenoro 3asBnenue, Kaproabpkatenar u
bankara ckmrouBat JloroBop 3a m3znaBaHe Ha KpenutHa
KapTa OT CbOTBETHHS BHUJ. 3asBIICHUETO 3a M3/laBaHE Ha
Kapra, nacrosmure OOuM ycinoBUS U BCHUUKM TEXHU
MpUIOKEeHUs, B ToBa uucio u I[lpumokenue Ne 1,
ChIIbPKAIIO TMpWIOKHMaTra KbM JloroBopa Tapuda Ha
bankara, ca Hepasgenna yact ot Jlorosopa. Ilpu
noanucBaHero Ha JloroBopa, KaproabpxkaTessar U3pudHO
JeKIapupa, 4ye € mpoden HacTosmmuTe OOy ycnoBus u
BCUYKU TEXHH TPUIIOKEHUS, pa3Opat TM € M3IUI0 U TH
nprema 6e3 Bb3pakKeHHUs.

1.2 3a nenurte Ha HactosmmTe OOIIM yCIOBUS:

1.2.1. (U3m., B cuma or 06.09.2018 r.) ,,KpeautHa
kapra” (,Kapra”) e Bua nepcoHanu3upaH IUIATEXEH
MHCTPYMEHT, IpeJCTaBisIBall OaHKOBa IUIaTE€XHa KapTa
OT CBOTBETHHMS BHJ, IOocodeH B wi. 1.l., KoilTo ce
U3MOJI3Ba  MHOTOKPAaTHO 32  MJEHTU(UKalUusi Ha
Kapronspxkarena npen bankara, v 3a oTnajiedeH JOCThI
70 CpencTBa B pa3Mep A0 OmpeneseHuTe oT bankara
cbriacHO HactosummTe OO yCIOBUS  KPEIUTHU
JUMUTH, KAaKTO M 3a WU3BbPLIBAHE HA OIEpaLUUTE,
onucaHu B HacTosAumTe OOIIHM yCIOBUSL.

1.2.1.1. ,,be3xkonrakTHa Kapra* ¢ Kapra, 0603HaueHa ¢
noroto PayPass na Mastercard, cborBeTHO PayWave Ha
Visa, kosiTo Mo3BoJIsIBa U3BbpLIBaHE OT KapToabpikarens
Ha OE3KOHTAaKTHU TpaHCaKIUH, ChINIAcHO 4i. 5.2.7 OT
HacTosuuTe OOLIN YCIOBHUS.

1.2.2. (U3m., B cuwma or 02.04.2021 r.) ,JIMH”
[lepconanen wuaeHTU(UKANIMOHEH HOMEp, KOWTO, B
3aBUCUMOCT OT ciydas, moxke na 6bne [IMH na xaprara,
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I[MNH 3a Codryepuust tokbH wim [IMH 3a mobumHO
yCTPOMCTBO, upe3 KkoeTo KapToabpxaTensT MoidydyaBa
KpaTKd TEKCTOBH CHOOIICHUS (32 KPAaTKOCT MO-J0ITY
SMS) unu npyru eneKTpoHHU ChoOIIeHus1 oT baHkara.
[1MH nHa xapraTa ce CbCTOU Hal-MaJIKO OT YeTupu uudpw,
u3BecTeH camo Ha Kaprombpikartens, ompeneneH oT
bankara u BanuieH eIMHCTBEHO 3a choTBeTHaTa Kapra,
ciyxemnl Ha Kaprogbpxkarens 3a uaeHTHQUKAIUS Tpe]
bankara upe3 BBBEXJIAHETO My OT KilaBuaTypaTa Ha
tepmuHanHo ycrpoiictBo ATM  wm IIOC npu
u3BbplIBaHe Ha onepanuu ¢ Kaprara.

1.2.3. (U3m., B cuma or 02.02.2021 r.) ,,JloroBop” -
IIUCMEH JIOTOBOp, CKIIOYEH Mexnay baHkata wu
Kaproxbprkaresns, Bb3 0OCHOBa Ha KoWTo baHkara uznasa
Kaprata u oOcnyxBa omnepanuuTe, H3BBPLIBAHU
nocpeacrsoM Kaprara u nmocpencrBoM koiito bankara
npengocraBs  Ha  Kaproaepkarens — peBOJIBHPAIL
NOTPeOUTENCKN KpeauT mnoJ (opmata Ha KpeauTeH
auMUT. JloroBopbT € 0e3CpoueH M ce CKIIoYBa Ha
OBJATrapCKy €3UK M BCUYKH YBEJIOMJICHUSI U KOMYHMKAIUS
MEXJly CTPAHUTE BbB BPB3Ka C HETOBOTO U3IIbJIHEHUE 111E
ce OCBHIIEeCTBABAT Ha OBATapcku e3uk. JloroBophpT M
BCUYKU JOI'BJIHUTEIHH CIOpPa3yMEHUS M AHEKCU KbM
HEro, ako MMa TaKWBa, CE€ MOJIMUCBAT CaMO JUYHO OT
Kapronwpkarend, pecn. ot Iloppunrens, B ciydail ue
JloroBopbT HpeABMKIAa TakbB M He MoraT Ja Obaar
MOJANUCAHU OT TEXHU IBJIHOMOIIHUIM. J(OroBOpBT ce
MoJNMcBa BBbB ()MHAHCOB LEHTbp Ha bankata win
JTUCTAHIIMOHHO, MOCPEACTBOM KBaJIM(pULIMpaH
enexktpoHeH noanuc (KEIT), kato B To3u ciyuait bankara
yBEIOMSBA KIMEHTHUTE 3a MPOLEAypara Mo MOJIUCBAHE
Yype3 MHTEpHET CTpaHMLaTa CH, ocoveHa B ui. 17.3 or
HactosmuTe OOIIHM yCIoBHUS.

1.2.4. ,Kaproabp:xkatea” - Gu3nYeCcKO JHIIE, CKIIOYNIO
JloroBopa, 1o cwiara Ha KOWTO € ONpPaBOMOUICH
nbpxkaren Ha Kaprara m uma mnpaBo Ja H3BbpLIBA
onepaunu ¢ Kaprara.

1.2.5. ,,bankara” v ,,Ilomencka 6anka* — . JOpoOank
bearapus” AJl, (Bnucana B Teprosckus peructsp, EMK
000694749, cbve cenanuile W anpec Ha yIpaBJICHHE: T.
Codus, Paiion “Buroma”, yia. "OkonoBpbcTeH mbT~ Ne
260, c 6ankoBa aunensus Ne b-05/1991r. na ynpasurens
Ha bearapckara HapojHa 0aHKa; KOMIETEHTEH OpraH MpH
OCBIIECTBSIBAHE Ha Haja3opa — bbirapckara HapojHa
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0anka), n3naten Ha Kaprata u KpeaIuTop Bb3 OCHOBA Ha
ckimoueHus JloroBop u HactosuTe OOIIH yCIOBHSI.

1.2.6.,,TbproBcku 00eKT” — THhPrOBCKH OOCKT (MarasuH,
WHTEPHET CAalT | Tp.) Ha ThPTOBeIl, MPEAOCTABSI CTOKU
WIM YCIYTH, YMITO LI€eHAa MOXKe Ja ObJae 3aruiareHa
nocpenctsoM Tpancakuus ¢ Kaprara. Twsproeckust
00eKT cieBa J1a € 0003Ha4YeH (Ha BUTPUHATA WM OJIM30
JI0 Kacara, CbOTBETHO Ha MHTEPHET - CaifTa) ¢ JOroTo Ha
choTBeTHaTa KaprtoBa opranusamus (VISA/ VISA
ELECTRON/ MAESTRO/ MASTERCARD/
AMERICAN EXPRESS/ EUROLINE).

1.2.7. (U3m., B cuna ot 16.05.2018 r.) ,,Tepmunaano
ycrpoiictBo ATM (Automated Teller Machine)" ¢
0003HAYEHO C JIOTOTO Ha CHOTBETHATA KapTOBa
OpraHu3aius yCTPOMCTBO 332 MU3BBPILIBAHE MOCPEICTBOM
Kaprara Ha onepanuu no TerjieHe U BHAcsSHE Ha Mapu B
Opoii, miamaHe Ha YCIYTd, WU3BBPIIBAHE Ha TPEBOAM
MEXIy CMETKH, Ha CIPAaBOYHU U JPYTH IUIATEXKHH U
HEIJIaTeKHU Ollepaluu, ChIVIAaCHO HacTosimute OO0mm
YCJIOBHSL.

1.2.8. ,,Tepmunanno ycrpoiicrso IIOC (Point of Sale,
Point of Service)"” e o00o3HaueHo ¢ JOroTo Ha
CbOTBETHATa KapTOBa OpraHW3alMs YCTPOMCTBO 3a
U3BBpIIBaHE mocpeacTBoM Kaprara Ha omepamuu 10
IUTAI[aHe HA CTOKH M YCIIYTH WJIM TOJTy4aBaHEe Ha Mapu B
Opoii B THproBcku 00€KTH, pecrl. BbB (DUHAHCOBHUTE
nentpose Ha bankara.

1.29. (U3m., B cuna or 29.07.2019 r.) ,,Bupryanuno
TepmuHaiano ycrpoiicteo IIOC (Virtual POS
Terminal)” e noruveckn IegUHUPAHO TEPMHUHAIHO
ycrpoiictBo I1IOC 3a u3BbpuiBane nocpeactsom Kaprara
Ha OTEepaIuy 10 TUIAIIaHe Ha CTOKH M YCIIyTH. JJocThITbT
no Bupryanno tepmunanHo yctpoiictBo IIOC ce
ochIIeCTBsBA 4pe3 VMHTepHET, TEpMUHAIHU YCTPOKWCTBA
ATM, o0603HauYeHu ¢ JIOTOTO Ha CHOTBETHATa KapTOBa
opraHu3zanus wiv upe3 nudposu tenedonu. OnpeaeneHu
TBPrOBIM, TNpeIJaraiid CTOKH W/WIM YCIYyTd TIpe3
WHTepHeT W mnpueManiy IJallaHus 4pe3 BUPTYalHO
tepmuHanHo ycrporictBo IIOC, ca o00603HaueHu ¢
Mastercard Identity Check wumum VISA Secure Ha
WNHTepHeT cTpaHumaTa cH.

1.2.10. ,,Tpancakumus” - TUIaTEKHA orepanus,
HapejeHa/pa3pelniena mocpeactBoM KapraTta, ChbriacHoO
yi. 5.1.

1.2.11. ,JInarekHo Hape:xaaHe” HapeXKJIaHe WU
ceriacue ot Kaprombpkarens 3a U3BBbpPIIBAaHE Ha
I1aTeKHa oreparus IIOCPEACTBOM Kaprata
(Tpancakuus), najgeHo Mo pena W IMPH YCIOBHUATA Ha
HacTosauTe O61mu yciaoBus, ¢ koeto Kaprogbpxarenst
MIOTBBPK/IaBa cymMaTa Ha M3IIbJIHABaHATa TpaHCakIus U
Hapexxaa Ha bankara ga 3aapmku KpeautHus numur Ha
Kaprara cbc cymata Ha TpaHcakuusATa U 1a s IpeBEJE 110
CMeTKaTa Ha MOoJTydaTelisl Ha IUIalaHeTo;
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1.2.12. (HoB, B cuma ot 29.07.2019 r.) ,,m-Token
Postbank® (,,CodryepeH TOKBH*) € NPUIOKEHHUE 3a
MOOUITHU ycTpoiicTBa (cMapTdoHH) C omeparMoHHa
cucrema Android wum 10S, K0€TO CIy’KH KaTO CPENICTBO
32 yIOCTOBEpsIBaHe Ha UJACHTUYHOCTTAa  Ha
KaproabpskaTens u 3a HOTBbpPXK/IaBaHE HA CHITIACUETO 32
W3MBJIHEHUE Ha eJIEKTPOHHU TUCTAHIIMOHHU TUIATEXKHHU U
HEIUTATeXKHU oIepanuu, u3BbpimieHn ¢ Kaprara u/mimm
ype3 Ipyrd JUTHTAIHU KaHAH 32 JIOCThII OT Pa3CTOSHHUE.
AxktuBupa ce mo uckaHe Ha Kaprombpxkatens upes
ycnyrara Ha bankarta atepaer 0ankupane — e-Postbank,
BKJIIOUMTETHO W 4pe3 ba3zoBata (yHKIMOHATHOCT Ha
Wnutepuer Gankupanero. JlOCTBII A0 MPHIIOKEHUETO CE
ocurypsisa ¢ omnpenenen ot Kaprogspsxkarens I[IMH 3a
CodpryepeH TOKBH WM C OWOMETPUYHH JAHHWU.
CodTyepHUAT TOKBH HE MOXE Ja ObJe MHCTAIUPAH Ha
MoBe4e OT €AHO  YCTPOWCTBO  €AHOBPEMEHHO.
AxtuBupaneto Ha CodryepeH TOKBH Ha HOBO
YCTPOMCTBO JIeaKTUBHpAa aBTOMAaTHYHO TOKBHA Ha
TEKYIIOTO YCTPOMCTBO.

1.2.13. (O1™., B cuia ot 07.06.2021 1.)

1.2.14. (Hos, B cuia ot 29.07.2019 r.) ,,buomeTpuuHu
AAHHU® ca JMYHU JaHHU, CBBP3aHH C (PU3HUYECKH,
(U3HONOTHMYHN WM MOBEACHYECKU XapaKTePUCTHKU Ha
¢usznyecko JMIe, pPETHCTpUpaHH B pe3yiraT Ha
cnenuduaHo TEXHUYECKO obpaboTBaHe uype3
Bb3MOXXHOCTUTE HA ONEpalMOHHATa CHUCTEMa Ha
MOJI3BaHO MOOWMIIHO YCTPOMCTBO (IPBCTOB OTIEYATHK,
JUIEBO  pa3lO3HaBaHE), KOUTO I[IO3BOJSIBAT  WIIU
MOTBBPKAABAT HETOBaTa OMOMETPUYHA UICHTU(UKAIHS,
Mopajii KOeTO MOTaT Jla ce M3I0J3BaT 3a OTKJIIOYBAHE U
OCUTYpsIBAHE Ha JOCTBII /10 (YHKIMOHATHOCTHTE Ha
CodryepHus TOKEH.

1.2.15. (HoB, B cuma ot 29.07.2019 r1.) ,Push
HoTuukauua* e wu3Bectue (HoTU(UKAIMSI) BHB
(dbopmaTa Ha KpaTKO CHOOIIEHUE, KOETO CE€ M3Mpaiia OT
bankara na Kapronwspikarens u ce mokasBa Ha eKpaHa Ha
MOOUITHOTO YCTPONCTBO, Ha KOETO € HWHCTAJIUPAHO U
akTuBHUpaHo npuioxennero m-Token Postbank. C Hero
Kapronbpxkatenar ce wunHdopmupa, 4e ce H3BBPIIBA
oreparsi, M3WCKBAaIlla HETOBOTO TIOTBBPKICHUE H €
HeoOxomnMo na orkimroun m-Token Postbank m ma s
MoTBBbpIAU. M3BecTwero chabpka WHGOpMANUsS 3a
oreparsiTa, YMeT0O MOTBBbPKICHUE Ce U3NCKBa (CyMa Ha
orepaIsaTa U ThProBel/moxy4yares Ha cymaTa).

1.2.16. ,,Pexum onnaiin" (on-line) e pexum, npu KoiTO
Besika Tpancaknus ¢ Kaprata ce omoOpsiBa B peajiHO
BpeMe OT aBTOpHU3AIMOHHATA cucTeMa Ha bankaTa win Ha
obcnyxBanus baHkara omeparop Ha KapToBa CHCTEMa,
KbM KOSITO, Ype3 TEJICKOMyHHKAIlMOHHA cpena, ¢
CBBP3aHO TEPMHHAIHOTO YCTPOWCTBO, OT KOETO C€
n3BbpIIBa TpaHcakuuATa;
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1.2.17. ,,Pexnm oduaiin" (off-line) e pexxum, npu Koiito
Tpancaknusara ¢ Kapra ce m3nbiHsBa 6€3 1a ce U3UCKBA
omoOpeHre B peaqHO BpeMe OT aBTOPU3AIMOHHATA
cucrema Ha bankata unu Ha oOciyxBamms bankaTa
OIeparop Ha KapTOBA CUCTEMA;

1.2.18. (HoB, B cmwma ot 29.07.2019 r.) ,,AHTepHeT
O0ankupane e-Postbank® — yciyra, npegocraBsHa oT
bankara, 3a oTnmanedeH OHJIAWiH JOCTBII 1O IJIATEKHU
CMETKH U JIPYTH MPOAYKTU U YCIYTH, MPEAOCTABSIHUA OT
bankara ¥ 3a MHULIMMPAHE U U3ITBIIHEHHE HA €JICKTPOHHU
JUCTAHIIMOHHYU IUIaTEKHU M HEIUIATeXKHHU OIepalui,
cbriiacHo OOmuTe ycnoBus Ha bankara 3a eneKTpoHHO
O0ankoBo oOcmyxBaHe ,JHTepHeT OaHKupaHe” 3a
WHIVUBUIYATHA U KOPIIOPATUBHU KIUCHTH.

1.2.19. (HoB, B cuma ot 29.07.2019 r.) ,,ba3oBa
¢pynkumonasHoctr Ha WMHTepHer OaHKHMpaHeTO*

yciyra, mnpefocraBgHa oT baHkarta, mo3BossBalla
OTHaJieueH OHJIAH JOCTBII 10 MH(OPMALUS OTHOCHO
HQJIMYHOCTH M ONEpaluu IO IUIATEKHU CMETKH U

uHbopManus 3a JAPYrH TPOAYKTH H  YCIYTH,
npenoctaBsiHu  oT  bankara, 0e3 BB3MOXKHOCT 32
VHALMMPAaHE W U3NBJIHEHHE  HAa  EJICKTPOHHU

JIMCTaHLIMOHHH TIATeXHU onepauuu. [Ipenocrass ce npu
OHJIaliH perucrTpanus, cbriaacHo OOmM yciaoBUsS 3a
OTKpHBaHE, BOJICHE U 3aKpUBaHE Ha OAHKOBM CMETKH Ha
¢usnueckn mua B bankara.

1.2.20. (HoB, B cuma ot 14.09.2019 r.) ,,QR kox*
npejcTaBisiBa MaTpu4eH Oapkoa moj ¢dopmara Ha
KBaJpaT C YepHU MOIYJIH BBPXY Osu1 (OH, B KOWUTO €
3aKoAMpaHa MHQOpMalLUs, KOATO C€ BHU3yalu3upa HpU
CKaHHMpaHE Ha KOJia ¢ MOOUITHO YCTPOMCTBO, CHAOIEHO C
kamepa. QR KkoapT ce wu3mom3Ba 3a KOJUpaHE Ha
nHpopMalys 3a KOHKpETHa OHJIAH TpaHCAaKIHUs C KapTa
W pazurtaneTo i oT m-Token Postbank.

1.2.21. (Hos, B cmwia ot 11.05.2020 r.) ,,TepmuHaano
ycTpoiicTBo 3a camoodcayxkBane* (Self-Service Zone
machine) — marmHa pasnosoxeHa BbB (UHAHCOB IIEHTHP
Ha bankara, 4pe3 kosTO cieq HIAEHTU(UKAIUSA C
KpeAUTHA, 1e0NTHA WK NIpeAIIaTeHa KapTa, U3JajieHa OT
bankara Morar na ce U3BBPIIBAT CIEIHUTE IUIATEKHU U
HEIUIATeXHU  Olepaluu:  IUlalllaHe Ha  YCIYTH;
BBTPEIIHOOAHKOBH U MEXTyOaHKOBH U3XOISIIH TPEBOIN
B JIEBa MEX1y COOCTBEHH CMETKU U KbM CMETKH Ha TPETH
JUIa; TOoracsiBaHe Ha 3aAbJDKEHMSI 10 KpEIuTH U
KpeauTHH KapTu B ,,JOpoGank bearapus® AJl; 3asBsiBane
Ha KpeOUT WIN KpEeOUTHA KapTa; TETJIEHE M BHACSHE Ha
mapy B Opoil Ha YacT OT MAalIMHUTE, CIEHUATHO
0003HaYeHM, Y€ UMAT Ta3M TEXHUYECKa BB3MOXKHOCT;
CIPaBOYHHM U JIPYTH HETIJIATEKHU OTEepaliy B TOBA YHCIIO
npomsHa Ha IIMH, renepupane Ha cripaBKM U MECEUHHU
W3BJICYEHUS IO CMETKH, KPEIUTH, KPEAUTHU KapTH, KaTo
Ha HAKOM OT MalIMHUTE, HA KOUTO TOBa € 0003HaueHO
CIpaBKUTe/ U3BJICUEHUSATA MOTaT U Ja ce pa3leydarBar.

1.2.22. (HoB, B cuma ot 11.05.2020 r.) ,3ona 3a
camMo00c/Iy:KBaHe* — yciyra, npefocTaBsiHa oT bankara
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MO3BOJISIBAINA U3BBPIIBAHE HA TUIATEKHHU M HETLJIATC:KHU
omepanuy 4upe3 UACHTUUKAIMSA C KpPeIAuTHA, AcOUTHA
WIM TpeauiaTeHa KapTa, wu3AaneHa oT baHkara
MOCPEICTBOM TEPMHUHAITHO YCTPOMCTBO 3a
camoobcmyxkBane (Self-Service Zone machine). 3a
KJIMEHTH — (PU3UYECKH JIUIa, KOUTO ca MOTpeOUTeNnH 1o
CMUCHJIA HA 3aKOHA 32 TUIATS)KHUTE YCIYTH U MJIATSKHUTE
cuctemu (3IIVIIC) ycayrata e gocterHa  0e3
HEOOXOMMOCT OT H3PUYHO 3asBSBaHE. 3a KIIMCHTH,
KOUTO HE ca morpebutenmn mo cmuchkiaa Ha 3IIVIIC
ycllyrata ce aKTUBUpPA C MMCMEHO MCKAHE/3asBJICHHUE T10
oOpazen Ha bankara, neno3upano BbB (PUHAHCOB EHTHP
Ha bankara.

2. N3JABAHE U ITPEJJABAHE HA KAPTATA.
IMPABOMMANIO JIMIIE. BAJIMJHOCT

21  (M3wm.,Bcumaor 02.02.2021 r.) Kaprogbpxarenst
[0JIy4aBa €K3eMIUIIp OT ckiroueHus JloroBop u oT
Hactosmute OO6mu ycioBus 3aeqHo c¢ Kaprara BbB
¢unancoBus ueHtvp (opuc) Ha bankara, B KoWTO €
noanucan JloroBopa. B ciywyail Ha M3pUYHO IUCMEHO
ucKaHe oT cTpaHa Ha Kaprogbpxkarens, KakTo U B
CllydauTe Ha KaHAMJIATCTBaHE WM3BHH (PMHAHCOB IICHTHP
Ha bankata (B TBproBcku 00€KT, MO HMHTEPHET, IO
tenedon u ap.), Kapromspkarenar nocousa GUHAHCOBUS
LEHTHp Ha baHkaTa, B KOMTO J1a OJIyYH €K3eMIUIIpa OT
HoroBopa u Hacroswmure YcnoBus, 3aenHo ¢ Kaprara.
[TopbunrensaT nomyuyaBa exzemiusip ot JloroBopa mno
HaunHa, u30paH ot Kapromwpkarens nHa OcHOBHaTa
kapta. [Ipu noamucane Ha JloroBopa IMCTAHIIMOHHO
nocpeactsoM KEII, ex3emmisippT 0T ngorosopa ce
npenocraBs Ha Kaproaepxkarens u Iloppumrens B
€JIEKTPOHEH BMJ upe3 IIardopmara HMIM MOOUIHOTO
MPWIOKEHHEe  HAa  ChOTBETHHMS  JIOCTaBUMK  Ha
YIOCTOBEPUTEIIHU YCIYTH.

2.2 (M3m., B cuma ot 02.02.2021 r.) H3nanmenara
Kapra, xakTo u Beska cneasama Kapra, koaro me 6b1e
W3daZieHa 3a  3aMsHa ~ WIM  TIOJHOBSBaHE  Ha
II'bpBOHAYANIHATA ChITIACHO HacTosmTe OO yCIoBuS,
ce npenasa TM4HO Ha KapToabpikarens oT ciayKuTena Ha
bankara BbB ¢uHaHCOB 1EeHTHp (oduc) Ha bankara,
cermacHo wi. 2.1. Ilpm noamucBane Ha [loroBopa
nuctanimoHHo nocpenctsoM KEII, kakTo u B cioydaure,
npu kouto Kaprara e wu3mameHa 3a 3aMsHa WM
nogHoBsiBaHe Ha mpeammiHa Kapra, Kaprata moxe na
ObJie TOCTaBEHA JIMYHO, C KypUEp Ha aKTyaJTHHsI aJIpec 3a
KOpEeCNOHACHIMS, mocodyeH oT Kaproabpxkaresns, ako TOi
M3pUYHO € 3asBWJI TO3W HA4YMH Ha mojydaBaHe. [Ipum
JIOCTaBKa Ha KapTaTa C KypHep ce€ IbJKH Takca,
onpezaeneHa cbraacHo Ilpunoxenme Ne 1 xbM
Hacrosiute O6mu ycnoBus. Kaprara He moxke na 0be
npeAazieHa Ha MbJIHOMOIIHUK Ha KapToabpikarens.

[TonyuaBanero Ha Kaprata ce yaoctoBepsiBa C
MOJANKCBAHETO Ha TMPOTOKOJ, pEcl. Ha KypHepcKara
ToBapuTenHHIA. KaproabpkarensT Aekiapupa, 4e e
yBEJIOMEH, Y€ IpHU JIOCTaBsSIHE Ha KapTata C KypHep,
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MOCJIEIHUAT € OmpaBOMOIIeH OT baHkata Ja HW3HCKa
nuyHata kapra Ha KaprombpkaTens 3a LenuTe Ha
YJOCTOBEpsIBAHE Ha HEroBaTa CaMOJIMYHOCT, KaKTO U Jia
Brwie TudHUTe My nanau (ume, EI'H u Homep Ha nmuyHa
KapTa) B TOBAPUTEIHUIIATA 32 LIEJTUTE HAa YAOCTOBEPSBAHE
Ha nony4aBaHeto Ha Kaprara. Kaprogbpxarensat moema
pHUCKa OT HEIoJyyaBaHe, ChILECTBYBAILl MPU MpeaaBaHe
Ha Kaprara no kypuep, ako He € JeKIapupall TOYHHS CU
aapec npen bankara B 3asBiaeHueTo 3a u3gasane Ha Kapra
WK He € yBenoMl baHkara cBOeBpeMEHHO 3a IpOoMsHA
Ha aapeca. B ciayuyauTte mo mpeaxoJHOTO H3pEUYEHHUE,
KypuepbT Bpblla KapraTta Ha baHkara u ce mpuiarat
ycioBHsTa Ha 4il. 2.3. mo-701y.

2.3  Uzpanenara Kapra ce cpxpansBa or bankara B
NpOObJDKEHNE Ha YeTHpPUM Mecela OT Jarara Ha
u3naBaneTo u. B ciydaii e B To3u cpok KapraTa He Ob/1e
norbpceHa ot Kaproabpikarens B CbOTBETHHSI (PUHAHCOB
1neHThp Ha baHkaTa wiM KypuepbT HE ycree Ja OTKpHe
Kapronbpixarens Ha MIOCOYEHHUS azapec 3a
KOPECTIOHACHIIUS ChIVIACHO YCIIOBUSTA Ha wWi. 2.2. 1O-
rope, Kaprara ce ynumoxkasa. IIpu yHumoxaBaHe Ha
Kaprara no pena Ha Hacrosimara pasnopenda Joroopst
HEe ce TmpekparsBa u KapTogbpxaTtenar He ce
0cBOOOKaBa OT 3a/bJKeHUsATa My 1o /lorosopa, B ToBa
YHCII0, HO HE CaMo, J1a 3aIjlala BCHYKU AbDKUMH TaKCH,
nocoyeHu B IIpunoxkenue Ne 1 xpM HacTtosamuTe OO
ycrnoBusi. B chmyudamte mo Hacrosimata pasmnopenda,
Kapronbpkatenar uma mpaBo Ja mojajae Mosba 3a

npeusgaBaie Ha Kaprata cpri. wi. 18.3. wmmm 3a
npekpatsBade Ha JloroBopa chritacHo wi. 13.1.
24  Bepgmara cnenq monydaBaHero Ha Kaprara,

KaproabpkaTensaT € JuIbKeH He3a0aBHO Ja IpoOBEpU
IIPaBIWJIHOTO U3MMCBaHE Ha UMETO My BbpXy Kaprara u na
ce IMOANUIIE HA OMNPENEICHOTO 3a Ta3u LN MACTO Ha
repOa Ha KapraTa. B ciiydaii Ha HECHOTBETCTBUE MEKIY
nMero Ha KaproabpikaTens M TOBa, M3IMUCAHO BBPXY
Kaprara, Kaproabpkatenar e nnbkeH He3a0aBHO Ja
BbpHe Kaprara na bankara. bankata 3a coOcTBeHa
CMETKa HpedrnpuemMa HeoOXOAWMHUTE JeHcTBUS  3a
OTCTpPaHsABaHE Ha HECHOTBETCTBUETO M IPEIAaBAHETO Ha
Kaprara.

25 (M3m., B cuma ot 16.07.2018 r.) Kaprara ce
npenaBa Ha KaproabpikaTenss HeakTHBHpaHa, KaTo 3a Ja
MOke Ja ObJe u3MON3BaHA 3a UW3BBPIIBAHE Ha
Tpancakuuu, Kaprata cnensa na 0b1e aktuBupana. [Ipu
npenaBane Ha Kaprara na Kapromepkarens BbBB
¢uHaHCOB I1eHTHp Ha baHkara, aKTHUBUPAHETO Ce€
W3BBpIIBA CJIeJ] TPEJaBaHETO, B HEOOXOJAUMHS 3a
W3MBIHEHHE TEXHONOTHYeH cpok. [Ipu mocrtaBsHETO Ha
Kaprara na Kapronspskarens ¢ Kypuep, akTHBUPAHETO CE
u3BppmBa OT Kaprombpxkarens, ¢ oOaxIaHe Ha
TeneOHHUS HOMeEp, TocodeH Ha rppba Ha Kaprarta u
W3BBpIIBAaHE HA HAUIGOKHA WICHTH(QUKAHMS  Ha
Kapronbpkatens. bankata u3NbIHSIBA HCKaHETO 3a
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aktuBupaHe Ha Kaprara, momazeno mo Ttenedona, B
HEOOXOAMMUS 332 M3MBIHEHUE TEXHOJOIMYEH CpPOK OT
IIOCTBIIBAHETO MY.

2.6. Kaprara MpEeICTaBIsIBA MEepCOHATU3UPAH
IJIaTeKEH HHCTPYMEHT, COOCTBEHOCT Ha baHkaTa u Moxe
Ja ce wu3moi3Ba camo JMyHO oT Kaprogbpxkarens.
M3nomsBanero # or aApyro jauie € 3abpaHEHo.
[IpenocraBsnero Ha Kaprara ot Kaproabpkartens Ha
TPETO JIMIIE WM MOJI3BAaHETO Ha KapTaTa OT TPETO JIUIE
chC 3HaHUETO Ha KapToabpikarelis, ako MOCICIHUSIT HE €
npeanpuen He3abaBHO aAcicTBUATa mo uwi. 4.3. cien
y3HABaHETO, CE€ CUMTa 3a Heu3NbJIHeHUE Ha [[oroBopa u
Hactosmute OO yCIOBHUS.

2.7. Bcsika u3nanena Kapra uma BanuaHOCT 10 Kpasi Ha
Mecena, KOWTo e oroens3aH BbpXy Hes. M3mon3BaneTo Ha
Kaprara cneq n3trnuanero Ha cpoka i Ha BAIMIHOCT WUITU
ciaeln 0OsABSABAHETO M 32 HEBAIMAHA, 4 TaKa CBHIIO U CIE]
MPEKpaTsABAaHETO HAa OTHONIICHHUSTA MEXIy baHkata u
Kaproabpikarens, ¢ 3a0paHeHO.

2.8. (M3m., B cuma ot 11.05.2020 r.) Kaprara moxe na
ObJie N0JI3BaHa 3a IJIalllaHe Ha CTOKU U YCIIyTH, TeTJIeHe
Ha mapu B Opoil m npyru (uHAHCOBM M HEPHHAHCOBU
onepauuu B bwarapus w/ wuam B 4dyxOuHa upe3
tepMuHanHu ycrporctBa POS wim ATM wumm upes
TEpPMUHAJIHU YCTPOUCTBA 32 CAMOOOCIYKBaHEe, KAaKTO U 3a
Tpancakuuu, u3BbpiIBaHu 0e3 npexacraBsHe Ha Kaprarta
(Hamp. upe3 BUPTyaJIHO TEPMHUHAIHO ycTpoiictBo POS n
1p.), CAEIKH IOCPEACTBOM UMIIPUHTEP U JP.

2.9. KaprogbpxareniT € JUIbKEH Ja He II0JI3Ba
Kaprara 3a HMKakBM NpOTHMBOpEYAIlld HA 3aKOHA LIENH,
BKJIFOUMTEIHO MTOKYTIKA Ha CTOKH U YCIIyTH, 3a0paHeHH OT
3akoHMTe Ha PenyOnuka bbarapus wiam oT 3aKOHUTE Ha
CTpaHaTa, IO YHUATO IOPUCAMKIMS CE€ U3BbBpIIBA
crnenkara. bankaTa He cienu 3a 3aKOHOChOOpa3HOCTTa Ha
CHIEJIKUTE, CKIIIOUEHM ¢ u3noi3BaHe Ha Kaprata, ocBeH
aKO C HOPMATUBEH aKT HE € MPEIBUIEHO JIPYTO.

2.10. bankara MoOXe IO BCSIKO BpeMe C Iel
MOTBBPK/1aBaHE KPEAUTOCTIOCOOHOCTTA Ha
Kaprogbpikarens, Kakro M 3a JAPyrM LEIU IO TO3HU
JIOTOBOD, Aa moucka ot Kaprogbprkarens 1a akTyanusupa
JTaHHWUTe, CchOpaHu OT baHkaTa, KakTo W Ja TMOWCKa
JOMBIHATETHA HHOPMAIIHS, BKIFOUUTEIHO, HO HE CaMo,
MPETNOPBKU OT APYru OaHKU M (PMHAHCOBH MHCTUTYLUU

W/MaM  Apyra paspelieHa ChIJlacHO  OBJIrapcKoTo
3aKOHOJATEJICTBO MH(OpMAIHSL.
3. I[TEPCOHAJIEH NAEHTUOUKALIMOHEH

HOMEP (ITMH) W JIOIBJIHUTEJEH KOJ 3A
CUT'YPHOCT. CO®TYEPEH TOKBH (M-TOKEN
POSTBANK)

31 (M3m., B cuma or 02.02.2021 r.) KeMm Bcska
m3naneHa Kapra, bankara ws3gaBa u Ilepconanen
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unearudukanmonexn Homep (IIMH), koiito ce mpenasa Ha
KapronbprkaTesns 1o euH OT ClIeJHUTE HAYMHU:

3.1.1. upe3 SMS crobOuIeHne, U3MpaTeHO HAa MOOWICH
TeneoHeH HoMep, MocoyeH Ju4HO oT Kaprogbpxkarens
npen bankata. B to3u cimywan KaprogbpxkarensaT
m3npama SMS cpoOlieHne Ha mocodeH oT bankara
HOMEp, ChAbpXKAILO IpeaocTaBeH My OT bankarta npu
nosrydaBane Ha Kaprara koa. B orroBop Ha U3npaTreHoTo
ot Kaprogbpxarens SMS croOiienue, bankara nsnpaiia
SMS crpobmenne, chavpxkamo ITHH. Ilpu BbBexmane
TpU MBTH Ha TpeueH koja, u3npamanero Ha [IMH ot
bankara ce 6moxupa. M3npamanero Ha [IMH moxe na ce
nebmokupa mpu obaxkmaHe ot Kaprtogbpxkarens Ha
tenedoHa 3a Bpb3Kka ¢ bankara, mocoueH B wi. 17.3 mo-
nony W u3nMcaH Ha TbBpba Ha Kaprara, cnep
unentudukanus Ha Kaprogbpxkarens. M3npamanero Ha
I[IMH upe3 SMS e BB3MOXKHO camMO Ha HOMEDA,
oOCiIyBaHU OT OBJATapcKu MOOWIHH OMepaTOpH.
[TocoyeHusT B HacTOsALIaTa TOUKA HAYMH Ha IIPEJaBaHe Ha
[IMH nHe ce mpunara npu INOJ3BaHE Ha yciyrara 3a
eKcIipecHO u3naBaHe Ha Kaprara, mpennaraHa B
orpeneneHu opucu Ha bankara.

3.1.2. Ilpu u3pUYHO MOCOYBAHE — HA XapPTUEH HOCHTE,
B 3ameyaraH IUIMK camMo JnyHo Ha KapTtoabpxkarens,
3aeqHo ¢ Kaprara, OoT ymbJIHOMOLIEH CIYXKUTEN Ha
bankara BB prtHaHCOBUS IEHTHD (0duc) Ha bankaTa nim
OT Kypuep Ha aapeca 3a KOPECIOHACHIMS Ha
Kapronbpkatensd, B 3aBUCUMOCT OT HayuMHa Ha
nonyyaBaie Ha Kaprara, onpeneneH cbriacHo ui. 2.2.
no-rope. IIMH ©He w™moxe npa Obae mpenaneH Ha
neiaHOMOIIHUK Ha Kaprombpikatens. [Ipu moctaBka Ha
IIMH c¢ xypuep, Kaprombpxaremir IbIKM Takca,

omnpezaeneHa cbriaacHo Ilpunoxenue Ne 1 kbM
Hactosamute OOmm ycioBus. Ilpu cbMmHeHue 3a
HapylmiaBaHe Ha 1enocrra Ha tmka ¢ [IAH,

Kapronbpkatenar e AnbkKeH He3a0aBHO Na yBEIOMH
bankara o pena Ha 4. 4.3.

3.2  (M3m, B cuna or 02.02.2021 r.) I[TMH moxe na
ObJie MPOMEHSIH MHOTOKpaTHO oT Kaproabpikarens upes
TepMUHAIHO ycTporictBo ATM  wuimm  TepMHMHAIHO
YCTPOICTBO 3a caMoOOCIyXBaHe, 0003HAUYEHHU C JIOTOTO
Ha bankata. Ot cpoOpakeHHsT 3a  CUTYPHOCT
KapronbpkaTenar cieasa 1a MpOMEHH II'bPBOHAYATHUS
[TMH cBoeBpeMEHHO ciie/1 MOy4aBaHETO MYy .

3.3  (M3wm, B cuma ot 11.05.2020 r.) B cmyuaii e Ha
TepMuHanHu  ycTpoiictBa POS wim ATM umm Ha
TEPMHUHAJIHO  YCTPOMCTBO  3a  caMoOOOCIy>KBaHe,
n3uckBaim BrBexaane Ha [IMH, Ob1e BpBeeH Tpu ITH
nocnenoBarenHo rpemieH [IMH, Kaprara ce 6mokupa 3a
[I0-HATaThIIHO H3IMOJI3BaHE, 3a KOETO C INOANKMCBAHE Ha
HacTosauuTe O0uwm ycnosust KaprogbpxkarensiT U3pHuHO
JeKiapupa, ye € ypeaoMen. [lpunarar ce wi. 12.4. u ui.
12.5.3.
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34  (U3m, B cunma or 02.02.2021 r.) B cuyuaii ue
Kaprogbpkarensat 3abpaBu [IMH, mo Heroso xemanue
bankara npensnasa Kaprara My (¢ elIeKTpOHHa 10CTaBKa
Ha IIMH upe3 SMS) wmu npemsnaBa I[IMH (camo Ha
xaptueH Hocuten). [lo oTHomeHue Ha mpeusganeHUs
[TMH ce npunaraT CbOTBETHO yCJIOBUSATA 32 CbXPAHSIBAHE
U YyHUIIOXKaBaHe, MOocoyeHu B wi. 2.3. mo-rope. BbB
BCHUYKH CITydau Ha peu3aaBane Ha kapta u/ wiu [ITMH o
nckaie Ha Kaprombpkarens ce 3amjama  Takca,

onpezaeneHa cbriaacHo Ilpunoxenue Ne 1 kbMm
Hacrosimute OOIIM yCIoBHUS.
3.5  Ocsgen IIMH, Kaprara nma 1onbIHUTENEH KOJ 32

curypHoct, HapeueH CVV2 3a Kaprtu Visa, 4CSC 3a
Kaptu American Express u EuroLine American Express
nu CVC2 3a Kaptm Mastercard, koWTO mpencTaBiisiBa
YHHUKaJIeH KoJ 3a Bepudukanus Ha Kaprata u Ha
Kapronbpkarens. JJombIHUTETHUAT KOJ] 32 CUTYPHOCT €
CbCTaBEH OT IIOCIEAHUTE TpPU LUPPU OT UYHUCIOTO,
oTIIeyaTaHo B JieHTarta 3a noanuc Ha Kaprata (3a CVV2 u
CVC2) umm ot uetnpu 1udpu, OTIECIATAHA HA JTUIIEBATa
ctpana Ha Kaprara (3a 4CSC). Kaproabpkarenst
ChOOIIaBa/BBbBEKAA TO3H JIOMBIHUTENCH KOJ 33aEIHO C
HOMEpa Ha KapraTa M CpoKa Ha HeilHaTa BaJIUJHOCT,
IIOCOYEHH Ha JIMIIeBaTa M CTpaHa, NPU U3BBPILBAHE Ha
rtamanus ¢ Kaprata B uHTEpHET UK 110 TelneoH, KOrato
Kaprara ¢usnuecku He ce npencrtaBs Ha Tovprosena u
uH(popManuATa, 3aMucaHa Mo eIeKTPOHEH HAa4YWH BBPXY
Kaprara, ve e goctprnHa. CpoOmaBaHETO/BBBEKIAHETO
Ha KO/Ia CIIyH 3a ocHOBaHUe Ha baHkara na oqo0pu uinu
OTKa)K€ U3BBPIIBAHETO HA CHOTBETHATA OIIEpaLUsl.

3.6 (M3wm., B cuna ot 29.07.2019 r.) Hapexxnanero 3a
U3BBpIIBaHE Ha TpaHCAaKIMs ce CYuTa JAJCHO OT
KaproabpskaTenss Mpu CHOTBETHOTO H3IMOJI3BaHE Ha
Kaprara, cbIpoBO/ICHO C U3BBPIIBAHETO HA JACHCTBUS 110
yi1. 5.2 Taka moJIaIcHOTO IJIATEKHO HAPEKIAHE HE MOXKE
na Obje orTeryieHo oT KaprombpikaTens.

3.7  (Hos, B cuma ot 29.07.2019 r.) 3a na uzBppmBa
€JIEKTPOHHHU JUCTAaHIMOHHU IJIATeXHU M HEIIATeXHU
onepauuu B VIHTepHET NpH OIpelesieHd ThProBlM, Ha
kouto MHTepHeTr cTpaHmmuTe ca 00O3HauYeHW C
Mastercard Identity Check wmm VISA Secure, e
HeoOxomumo  KaprombpxarensT Jga HWHCTaTUpa W
aKTHBHpa MOOWIHO mpwiokeHune m-Token Postbank.
[Ipunoxennero m-Token Postbank ce aktuBupa mno
nckane Ha Kaprtomspxarens upe3 ycmyrara Ha bankara
Wntepner 6ankupane — e-Postbank, BkitounTento u upes
bazoBara ¢ynkunonanHoct Ha lHTepHeT OaHKMpaHETO.

3.8  (U3wm.,Bcunaor 02.04.2021 r.) KapToabpxaremnst
MoJTyyaBa aKTUBAIMOHHUTE KO/I0BE 3a MPHIJIOKEHUETO M-
Token Postbank mo aBa He3aBucUMH KaHana: 4pe3 SMS
WIM JPYro €JIEeKTPOHHO CbhoOIlleHHne W ype3 e-mail Ha
pPErUCTpUpAaHUTE JIMYHO OT Hero B baHkara MoOuieH
TenedOHEH HOMEP U €NIEKTPOHEH ajipec (8 uznpamenusi e-
mail e nocouen u TUHK 30 CBANSAHE HA NPUTOACEHUEMO).
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baHkata HE HOCH OTTOBOPHOCT IIPH MOTPEITHO MO ICHU
W/WM HeakTyanusupanu ot Kapromgbpikartens HoMmep Ha
MoOumneH TenedoH U eNeKTPOHEH aapec. AKTyanu3aius
HAa HOMEp Ha MOOWJEH TeleOH U ENEeKTPOHEH aapec
MOXe J1a Objie HanpaBeHa B ouc Ha bankara.

3.9  (,U3wm. B cuna ot 02.04.2021 r.) 3a na ce ocurypu
JIOCTaThYHO BHCOKO HMBO Ha 3all[UTa HA KaHAJIUTE, IO
KOUTO €€ TIOJyyaBaT AaKTUBAIlMOHHUTE  KOJIOBE,
KaproabpkaTensT € JUIbXeH /1a B3eMa MEPKU JOCTBIIBT
710 eJIEKTPOHHATA My I0IIIa MIPe3 MOOUIHOTO YCTPOUCTBO
Jla cTaBa ¢ MOTPEOUTENCKO UME U Mapoja, a JOCThIIBT My
1o SMS u 10 Ipyru eIeKTPpOHHHU CHOOIICHHS Ja CTaBa
clie]l BbBEXKJaHE Ha CHOTBETHUTE HACHTU(UKALIMOHHU
JaHHU 32 OTKJIF0OYBaHE Ha MOOMIIHOTO ycTpoiictBo (ITMH
3a MOOMITHO yCTpOiicTBO Wi bruoMerpuuHu 1aHHN).

3.10 (Hos, B cuna ot 29.07.2019 r.) C aktuBupane Ha
npuinoxkennero m-Token Postbank ce cuurta, uye
KaprogbppkaTensT u30upa CBIIOTO 32 CPEICTBO 3a
uaeHTuukanys npen bankara ¥ 3a MOTBBbpXKIABaHE Ha
CBIJIACHETO MY 33 M3IBJIHCHHE Ha EJICKTPOHHU
IUCTAHIIMOHHHM TUIATSKHU M HEIUIATe)KHH OIeparuu
kakTo ¢ Kaprara, Taka u upe3 Ipyrure QTUruTalHU KaHAIN
3a JIOCTBII OT Pa3CTOSIHUE U C aKTUBUPAHETO My HApexkKa,
NpU HAJIMYKME HAa JPYro aKTUBHO HErOBO CPEICTBO 3a
MOJIIKC, CHIIOTO J1a ObJIe IeperucTprpaHo ot bankara.

4. CbXPAHEHUE HA KAPTA U [IIMH.
JIEUCTBUSL  3A  TIPEJOTBPATSIBAHE  HA
HEITPABOMEPHU TPAHCAKIINN

41  KapToabpkaTelssiT € 3al03HaT ChC ChUIHOCTTA HA
Kaprara karo muarexeH MHCTPYMEHT M € JUIbXKEH Ja
ToJiara rpuHu 3a onassane Ha KapraTta oT yHHIIIO)KaBaHe,
n3ryOBaHe, Kpaxk0a, MNpHCBOSBaHE, IOJNpPABSIHE WU
U3I0JI3BaHe M0 APYr HEMpPaBOMEPEH HAuMH, C YCHIIMATA,
KOUTO TIoJlara M 3a Omna3BaHe Ha COOCTBEHOTO CH
MMYILECTBO, KaTO B3€Ma BCUUKH HEOOXOIMMU MpeAna3Hu
MEpPKH cpely u3noiaspanero Ha Kaprarta oT Tpetu sinna,
BKJIIOYMTEIHO, HO HE caMo, Jja cbxpaHsBa Kaprata Ha
MSICTO, HEAOCTBIIHO 3a TPEeTH JHla, Ja s Ma3u OT
MOBpEXJaHe, B TOBa 4YMCIO OT MarHUTHH U
€JIEKTPOMAarHUTHHU BB3JEHCTBUS, KAKTO U OT JEHCTBUS Ha
TPETH JMIA, KOMTO Morar Ja JOBeJaT 0 HEWHOTO
YVHUIIIOKaBaHe, W3TryOBaHe, Kpax0a, MpHUCBOsSBaHE,
MOAIPAaBSHE WM U3IOJI3BAHE IO APYT HENpPaBOMEPEH
HA4MH.

4.2  (Uswm.,Bcunaor 02.02.2021 r.) Kaproabpxarenst
€ 3ano3Hat cbC chiHOCcTTa Ha [IMH karo mepconamna
3amuTHA Xapakrepuctuka Ha Kaprara. [IH ce renepupa
IpU YCIOBHS Ha TMbJIHA CHUTYPHOCT, TapaHTUpalia
3aMa3BaHETO My B TaliHa OT TPETH JIMLA A0 MOMEHTa Ha
orBapsHeTo Ha mmka ¢ IIMH, cporBetHo Ha SMS
crobmenuero ¢ IIMH. Cnex oTBapsiHeTO Ha TUIMKA,
cpoTBeTHO Ha SMS ¢ II1H, Kaproabsp:xarensar e urbxeH
na 3anomuu IIMH u na npennprueme BCHYKM pa3syMHH
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JEHCTBHS Cpelly y3HABaHETO My OT TPETH JIHIIA, B TOBA
YHCII0, HO HE Camo, /1a YHUILOXH (HOopMyIisipa, OT KOUTO
ro € y3Haj, Jia He 0 choOIlaBa Ha HUKOIO, Jja HE TO
ChXpaHsBa 3alHCaH M0 KaKbBTO U J]a OWJIO HAYMH BHPXY
Kaprata w/unm BBpXy npyra Bell WM TEXHUYECKU
HOCHTEN (HarmpuMmep, HO HEe caMo - OeJIeKHUK, TeIeOoH U
mp.), KOUTo HOCH 3aenHo ¢ Kaprara wium appxu Ha
CBIIIOTO MSCTO, Ha KOeTO chxpansBa Kaprarta (Hanmpumep,
HO HE caMo — moptdeis, yaHTa u 1p.), 1a u3rpue SMS
crobmenuero ¢ [TMH, u3nparen ot bankara.

4.3 (U3m., B cunma ot 11.05.2020 r.) B cinyyaii Ha
nu3ryoBase, Kkpaxx0a, IpUCBOSBAHE WM OTHEMAHE 110 IpYyT
Ha4MH, YHUIIOKAaBaHe, MMOANPABIHE WM U3IOJI3BaHE 110
Ipyr HempaBomepeH HauuH Ha Kaprara, y3HaBaHe 3a
U3BbpIIBAaHE Ha HepaspeuieHa oT Kaproabpikarens
Tpancakuus, npu CbMHEHHS WM TPEANONOKEHHS 3a
y3HaBaHe Ha [IH ot tpeto nuue, B cinyvaure mo ui. 3.1.
(cpMHeHUe 3a HapyIlaBaHe Ha 1ejocTTa Ha ruimka ¢ [IMH)
u wi. 11.1. (y3HaBaHe 3a Hepa3pelieHH WIH HETOYHO
W3MbJIHeHH TpaHcakuuu), KakToO M IPHU 3aJbpKaHe Ha
kaprata or Oankomar (ATM) WId OT TEPMUHAIHO
YCTPOMCTBO 32 CAaMOOOCITy>KBaHE WIIH OT JIUIE, TIPUEMAIIIO
[Inarexxnotro  Hapexknane B THproBckus — 0OEKT,
Kapronbpikarensar ce 3aabipkaBa 1a yBeZJOMU HE3a0aBHO
bankara mno Temepona wnam 1o e-mail/agpec 3a
KOPECMOHACHIIHS, MMOCOYeHH B Wi. 17.3 OT HacTosmuTe
VYcmoBust (a Tpu  TAXHATa TNPOMSHA - Ha TO3H
aapec/tenedon/e-mail, kolTo ¢ choOmIeH oT baHkaTa Ha
Kaprogbpkarens mo pena Ha uwi. 17.4 oT HacTosAmuTe
VYcnosust). B Te3su cinywan bankara Onokupa Kaprara
CBOEBPEMEHHO CJIE]| TOJIy4aBaHE Ha YBEJIOMJIEHHETO.
bankara mnpenocTaBs CHOTBETHHTE JOKa3aTelCTBa 3a
U3BBPIIEHO  CBhIVIACHO  HacTosmaTa  pasmnopenda
yBEeIOMsSIBaHE, TpPHU IHCMEHO HCKaHe OT CTpaHa Ha
KaproabpkaTtens, oTnpaBeHO B Cpok A0 18 mecena,
CUMTAHO OT JIaTaTa Ha yBEJAOMSBAHETO.

44  (Hog., B cuna ot 29.07.2019 r.) [Ipunoxxenuero
m-Token Postbank mpeacrasisiBa mnepcoHATH3UPAHO
CPEICTBO 3a CUTYPHOCT IO oTHomeHue Ha Kaprara u
Kapronbpkatenar e urbkeH Ja HpearnpreMe BCUYKHU
pa3yMHM  MEpPKM  3a  HEroBOTO  3ama3BaHe U
MpeIoTBpaTsABaHE Ha Hepa3pelleH N0oCThIl. B Ta3u Bpb3Ka,
KaprogbpkaTenaT e  JATbXKEH Ja  Opeamnpuema
HE00X0IMMUTE MEPKU NPU ChXpaHeHue Ha buoMeTpuynu
JaHHU B MOOWJIHOTO YCTPOWCTBO (MPBCTOB OTIEUYATBHK,
JMIIEBO  pasllo3HaBaHE) 3a NpPeAOTBpaTsBaHe Ha
HEpa3peleHoTO UM MOJI3BaHe W/WIK U3IMOJI3BAHETO UM C
1eJI U3Mama, B T.4.: /1a U3M0JI3Ba CaMo JINYHO MOOUITHOTO
YCTPOICTBO M Jla HE T'O MPEOTCTHIIBA 3a MOJ3BaHE OT
Ipyrd Juna (B T.4. Jeua, poauTenu, ChIpy3u), Aa Mma3su
MOOHMIIHOTO YCTPOHCTBO OT MOBpEXKIaHE, YHUIII0)KaBaHE,
3aryOBaHe, OTKpaJBaHe, H3I0JI3BAHETO My IO Jpyr
HEMpaBOMEpPeH HAayuH MW Ja He perucrpupa B
olepalMoHHaTa CHCTeMa Ha MOOWIIHOTO YCTPONCTBO
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buomerpuunn namau Ha aApyru juna. [Ipu Bxox B
NPUJIOKEHUETO ¢ buomMeTpuyHu JaHHH, TOCTBIBT [0
HEro Ime ce CYHhTa 3a OTOPHU3UpaH/pa3peiieH OT
Kaprogbprkatens mpu U3MoJi3BaHE HA KOSATO M J1a € OT
buomeTpuuHuTe NaHHU, PETUCTPUPAHU B ONlEpallMOHHATA
CUCTeMa Ha MOOWJIHOTO YCTPOHCTBO. [Ipu OTKIIOUYBaHE C
[T1H xox, KapToabpxaTensiT iMa BCUUKH 3aIbJKCHHS 32
OMAa3BaHETO MY B TaliHa, KAKBUTO Ca MPEABUACHHU B TE3U
O6mm ycnosus 3a [IMH xoma va Kaprara.

S. N3ITOJI3BAHE HA KAPTATA

5.1 Kaprara wmoxe ga Opie H3M0JA3BaHA OT
KaproabprkaTens 3a M3BBpIIBAHE HA CICAHUTE BHUJIOBE
Tpancakuuu:

5.1.1. 3amnamaHe CcrToMHOCTTa HAa  IOKYNKM  Ha
cToku/yciyr B ThproBcku o0extH B bbiarapus wim B
qy)xOnHa mpu (usmdecko npexacraBsHe Ha Kaprara B
Tobproeekust 00exT, upe3 TepmuHanHu ycrpoiicrsa [10C
WM Ype3 UMIIPHHTED;

5.1.2. (U3m., B cmwra ot 11.05.2020 r.) 3amnamiane
CTOHHOCTTA Ha MOKYIIKH Ha CTOKH/YCIyTH B THProBCKH
ob0exti B bbarapus wim B 4yxOuHa 0e3 (uzndyecko
npencraBgHe Ha Kaprara B Tbproeckuss  00eKT
(HEeTIpPHUCHCTBEHO) - IO TenedoHa WK 1o e-mail nim ypes
BUpTyallHU TepMuHaiHu ycrpoiictBa [1OC, nocrbnHu
npe3 uHTepHeT Wi Ha ATM wim Ha TEepMUHAIHO
YCTPOMCTBO 3a caMO00CITy’KBaHE, 0003HAaYEHO C JIOr0TO
Ha bankara;

5.1.3. Ternene Ha mapu B Opoii ot opuick Ha bankara wim
B oducu Ha aApyrun OaHKHM B CTpaHaTa WM Yy>KOWHA,
000O3HaYeHH C JIOTOTO Ha CHOTBETHAaTa KapToOBa
opranmsanus, upe3 TepmMuHaiHu ycrpoiictsa [1OC npu
¢busnuecko npezacrassHe Ha Kaprara;

5.1.4. (M3m., B cuna ot 11.05.2020 r.) TerneHe Ha napu B
Opoii upe3 TepmuHanHu ycrpodictBa ATM wim
TEPMUHAJIHO  YCTPOHCTBO  3a  CaMOOOCITy’KBaHe,
0003HauyeHo ¢ joroto Ha bankara;

5.1.5. u3BbpmIBaHE Ha NapuUYHU MPEBOAU  Ype3
ePay.bg/BPay, BKIIOUMTENHO TMpeBOAM KbM Jpyra
TUTaTe)KHAa CMETKa W/WMIM JAPYT TUIATe)KEH HHCTPYMEHT
(1ebuTHA U/MIM KpeIUTHA KapTa).

5.16. (M3m., B cuma or 11.05.2020 r.) cmpaBouHH
onepaumun W npomsHa Ha [IMH wupe3 tepmuHaiHM
ycrpoiictBa ATM wuinm TepMHHaAIHU yCTpOMcTBa  3a
camoo0ciykBaHe, 0003HaueHH ¢ JIoroTo Ha bankara.

5.1.7. (U3m., B cuna ot 11.05.2020 r.) BHacsHe Ha napu
B Opoii upe3 TepmuHaimHU ycrpoiictBa ATM wumm
TEPMUHAJIHM  YCTpOWCTBA  3a  CaMoOOCIy’>KBaHe,
cobcTBeHOCT Ha bankara, crernuaiHo o0O3HAYeHH, 4e
npejularat  ycimyrara ,,BHocka Ha OaHkomar® mpu
yCIOBHATA Ha 4i1.5.25 mo-10iy.

5.1.8 (Hos, B cumna ot 11.05.2020 1.) BETpEITHOOAHKOBHU U
MEXIyOaHKOBH TIPEBOJM B JieBa MEXKIY COOCTBEHU
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CMETKM KAakTO M KbM CMETKM Ha TPETH JIMIA 4pe3
TEPMHUHAITHO YCTPOHCTBO 3a camMo00CITyKBaHe,
0003Ha4eHo ¢ Jororo Ha baHkara.

5.1.9 (Hos., B cuna or 11.05.2020 r.) moracsiBane Ha
3aIbJDKCHUS B JIEBA MO KPEAWTH OTIyCHATH OT baHkara
Ha Kaproabpikartens u Mo KpeIUTHH KapTH, U3IAJACHH OT
bankara,  uype3  TEPMHHAIHO  YCTPOWCTBO  3a
camMoo0cITy>kBaHe 0003Ha4YeHO ¢ J1oroTo Ha bankara.

5.1.10 (HoB, B cuma ot 11.05.2020 r.) 3asaBsiBaHE Ha
KpPEeIUT WIN KpeauTHa Kapra oT Kapromabpskarens upes
TEPMHHAJIHO  YCTpPOICTBO  3a  caMOOOCIy>KBaHE,
0003Ha4eHo ¢ J10roTo Ha bankara.

5.2 JaBanero Ha IlmaTtexxHo  HapexmaaHne 3a
M3BBpIIBAHETO Ha TpaHcakuum mocpenctBom Kaprara
MOJKE Ja C€ OCBILECTBH I10 CIECIHUTE HAUNHH:

5.2.1. (U3wm., B cuna ot 11.05.2020 r.) npu TpaHcakuuw,
U3BBPIIBAaHM HAa TepMUHAIHO YycTpoiicTBo ATM u Ha
TEPMHUHAJIHO YCTPOMCTBO 3a C€aMOOOCIyXKBaHE— upe3
nocraBsiHe Ha Kaprara B TEpMHHAIHOTO YCTPOHCTBO
ATM/TepMHUHAIHOTO YCTPOWCTBO 32 CAaMOOOCITy>KBaHE U
BpBexgaHe Ha IIMH  or  knaBuarypara  Ha
ATM/TepMHUHAIHOTO YCTPOMCTBO 32 CaMOOOCITy)KBaHE.

5.2.2. mpu TpaHCAKIUH, W3BHPIIBAHK HAa TEPMUHAITHO
ycrpoiictBo IIOC mpu ¢usnuecko mnpeacraBsHe Ha
Kaprara — upe3 nocraBsiHe win npokapBaHe Ha Kaprara
B/mpe3 TepMuHanHoTO yerporctBo [10C, a B ciiydaute, B
KOUTO TepMUHAIHOTO ycTpoiictBo [IOC wnm HeroBus
ormeparop ro u3uckBa - U BbBekAaHne Ha I[IMH ot
knaBuatypata Ha [1OC w/unm momaraHe Ha TOIIHC OT
Kaprogbpkarens BbpXy [IOKyYMEHTa 3a ONEpalusTa,
IIOCOYEH B 4II. 5.7. o-1101y.

5.2.3. mpu TpaHCaKIWH, U3BBPIIBAHA YPE3 UMIIPUHTEP—
Yype3 CBAJSIHE MOCPEACTBOM YCTPOICTBOTO HA OTIEYATHK
or Kaprata Bwpxy cneuuanen Qopmyisip Ha bankara
(nebutHO M3BecTHE), MpenocTaBsiH Ha KapTtoabpikarens
OT JuIeTo, npuemamo [lmaTe)XHOTO HapexgaHe B
ToeproBckust 00eKT M mojaraHe BBpXY (opmyinsipa Ha
noxmuc ot Kapromgppkartens. B Te3m  ciydam
Tpancakiusita ce u3mbiHsABa B peskum off-line.

524, (M3m.,, B cmma ot 29.07.2019 r.) mnpu
HENPUCHCTBEHN  TPAHCAKIMHM,  W3BHPIIBAaHU  TIpe3
WutepHer, no tenedoHa Ui o e-mail, B ToBa 4HUCIIO MPH
peructpanuss u noin3BaHe Ha Kaprara B HMHrepHer
mnatdopMu 3a Tutamanus kato ePay.bg m ap. — upes
BIIMCBaHe/TIONbJIBaHe Ha HoMepa Ha Kaprara, umero Ha
Kaprogbpskatens, cpoka Ha BanumHocT Ha Kaprata u
JONBIHUTENHUS KoJ 3a curypHoct (CVV2, CVC2 pecn.
4CSC) na Kaprata B ChOTBETHUTE IMOJIETa HA UHTEPHET
caiiTa Ha TBproBelua, CbHOTBETHO IOMBJIBAaHE Ha
MIOCOYEHUTE JIaHHHU B clieruanHa (opMma, mpesocTaBeHa
OT ThProBella U U3IMpaIaHeTo i 10 Thprosema mo e-mail,
CbOTBETHO CBOOIABAaHETO KM Ha THpProBema 1o
TenedoHa.

Toonucu:



5.2.5. (M3m. B cumnaor 07.06.2021 r.) B nombnHeHME KM
JaHHUTE 1o 4. 5.2.4 mo-rope, NpU HU3BBPIIBAHE Ha
CJIIEKTPOHHY JUCTAHIIMOHHU (HEMPUCHCTBEHU) OMEpaIin
npe3 MHTepHeT B caliToBE Ha OINpPEACIICHH THPIOBIY,
o6o3Haunnu MuHTepHer cTpanuiata cu ¢ Mastercard
Identity Check wmm VISA Secure, Kaprombpxkaremnst
clie[iBa J1a MOTBBPXK/AaBa CHIVIACUETO CH 33 M3I'BJIHEHUE
Ha orepaluaTa ype3 akTUBUPAHO NpuiioxkeHue m-Token
Postbank ceriacno mocoueHoro B 4. 5.2.6.

5.2.6. (1U3m., B cuna ot 14.09.2019 r.) Ilpu u3nosns3saHe
Ha m-Token Postbank 3a moTBbpraaBaHe Ha CHITIACUETO
3a  U3BJIHEHHE  HAa  KOHKPETHAa  EJIEKTPOHHA
JIWCTAHIIMOHHA IUIaTeXHAa onepanus B VHTepHET
cbriacHo wi. 5.2.5 no-rope, KaproabpkarensaT nosyyasa
Push HoTHdUKaKsS HAa MOOUITHOTO YCTPOMCTBO, HA KOETO
€ MHCTAJIMPAHO W aKTMBUPAHO MPUIIOKeHHETO m-Token
Postbank nnu ckarupa QR kop, BU3yanu3upaH Ha caita
Ha THPTOBEIIA, B CJIEJICTBUE HA KOETO B IIPHIIOKEHUETO M-
Token Postbank ce Busyanusupa uHbOpMAIHsT OTHOCHO
KOHKpETHaTa Omepanusi, KOSATO cleaBa Jga Obje
MOTBBbPACHA. 3a Ja MOTBBPAM CBIVIACHETO CH 3a
U3IIBJIHEHHE Ha omeparusaTa 4ype3 Push notmdumkamus
i ckanupane Ha QR ko, KaproabpkaTensT ciensa na
OTKJIFOYM W Jia JOCTBIM MpUiIoKeHreTo m-Token
Postbank, kaTto ce wmaeHTHHUIMpPA MO MPEABAPUTEIIHO
n30paH OT Hero HaYMH — ¢ onpezeneH ot Hero [IMH 3a m-
Token Postbank wam ¢ buomerpwuHM naHHM U Ja
NOTBBPIM H3PUYHO OIEparusaTa. 3a OTKIIOYBAHE C
buomerpuuHu JaHHM €  HEOOXOAMMO  MOOWIIHO
YCTPOHCTBO ¢  omepamuoHHa cucremMa  Android,
MPUTEKABAII0O CEH30p 3a NPBCTOB OTMNEYATHK WIH
YCTPOICTBO ¢ onepanroHHa cucreMa 10S, npuTexapalo
CEH30p 3a MPBCTOB OTHEYaThK WM BB3MOXKHOCT 3a
JIMIIEBO pa3llO3HABAHE.

5.2.7. (U3m., B cuna ot 11.05.2020 r.) B nombinHenue
KbM MOco4YeHuTe B 4wi. 5.2.1 m uwin. 5.2.2 nelicTBusi,
6e3koHTakTHa Kapra moxe na Obae u3noi3BaHa U 3a
0E3KOHTAaKTHO M3BBPIIBAHE HA TUIATE)KHU M HETUTATE)KHU
ornepauuu, npu kouto Kaprara ce nonupa/nobauxasa 10
CbOTBETHOTO TEPMHUHAIHO YCTPOWCTBO ATM,
TEPMUHAJIHO YCTPOHCTBO 3a camooOciyxBane uinu [10C
WIH 4YeTell, CBbpP3aH C TEPMHUHAIHOTO YCTPOWCTBO,
o0o3HaueHH c Jyororo/3Haka PayPass umm cbhoTBETHO
PayWave, 06e3 nma e neobxommmo Kaprata nma ce
MOCTaBs/IpoKapBa B/Ipe3 yCTpoiicTBoTO. B ciyuwail ue
TpaHcakuusaTa He HaJBUINIABA JIUMUTHTE, OJOOPEHU OT
JOCTaBYMKa HAa IUIATEXKHH  yCIyrd, OOCTy>KBaIl]
TEPMUHAIHOTO  ycTpoiicTBo ATM/  TepMUHAIHOTO
ycTpoicTBO 3a camoobcmyskBane/ [TOC, oOuuaiiHo He ce
n3nckBa oT Kaprombpxkarens TOTBIHATEITHO BHBEKIaHE
Ha [TMH w/unu nonarane Ha MOAMNKC BHPXY JOKYMEHTA 32
omepanusaTa, karo TpaHcakuusTta MoOxe Ha Objae
u3nbiHeHa U B pexum off-line. Koraro pasmepsT Ha
TpaHcakmusTa € TMO-TOJIIM OT OJOOPEHUTE JIMMUTH Ce
n3nckBa BeBexkaane Ha [IMH w/unu nonarane Ha moamnuc
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BBpPXY [OKYMEHTa 3a OIlepalusTa, B KOUTO Clly4au
TpancakuusaTa ce u3mbJIHABA B peskuM on-line.

5.2.8. (U3m., B cruta ot 02.04.2021 r.) IIpu non3Bane Ha
ycioyrara ,,30Ha 3a CaMOOOCITy>KBaHE IMOCPEICTBOM
TepmuHamHM yCTpoWCTBa 3a CcaMOOOCTY>XKBaHE, 3a
cneaaute GyHKIMoHanHocTy: (i) TerjaeHe Ha mapu B Opoi
oT cMeTKa, (I1) M3BBpIIBaHE Ha IUIATEKHH OICPAI[MH KbM
CMETKM Ha TPEeTH Jinlla B baHkara WM KbM CMETKH B
npyra O6anka, kakto u rnpu (iil) miamane Ha 3aIbIDKCHHS
nio KpenurtHa kapra, uznazeHa ot bankara Ha 1pyro nuue,
KaprogbpkaTensat TpsOBa Aa MOTBbPXKIaBA ChIIIACUETO
CH 32 U3IIBJIHCHUE Ha OIEpalusTa 4pe3 BHBEKIAHE HA
€IHOKpaTeH Koja, moiydeH Ha SMS croOmieHue wuam
JPYTO EJIEKTPOHHO CHOOIICHHE WM Ype3 aBTOMATHYHO
IJIaCOBO 00a)kaHe Ha perucrpupanus B baHkara HoMep
Ha mobOuneH tenedon Ha Kaprombpkartens. bankarta He
HOCH OTTOBOPHOCT, B CJIy4ail Y€ ChOTBETHHAT JOCTABUUK
Ha YCJIIYTH HE OCHTYpH IPEIaBaHETO WIHM HE Tperaaae B
CPOK ChOOIIEHHETO, KAKTO U B CIy4YauTe, KOraTo Mopajau
00CTOATEIICTBa, HE3aBHCEIU OT baHkaTa, ChOOIICHHETO

He ObAe H3MNpaTeHo, CBHOTBETHO IMOJIYYEHO OT
Kaprogspxkarens.
53 (M3m., B cmma or 11.05.2020 r.) banmkara u

KaprogbpikaTensaT ce cbriacsBar, 4e 3a IEIUTe Ha
W3IBJIHCHHE Ha IUIATeXXHU ONEPAIMH IOCPEACTBOM
Kaprarta, Bcsko paeiicTBHE/KOMOWHAIUS OT JICUCTBUSA,
OmMHMCaHu ChOTBETHO B wi. 5.2.1 — 5.2.8, npencraBnsBar
BanuaHa  wiaeHTU(uKamus Ha  Kaprombpxkarens,
MOTBBPXKACHHUE 3a pa3Mepa Ha KOHKpETHaTa cyma U Ha
nosrydarens Ha Tpancaknusra u [TnaTexxHo HapexIaHe 3a
U3IBJIHEHHE Ha HapeacHara Tpancakius (TuaTexHa
omeparus) mocpeactBom Kaprata, karo bankarta ce
3a7bJDKaBa Ja M3IBAHM Taka JaJeHoTo IlmaTexHo
HapeXXJaHe clie]] MOCTHIIBAHETO MY MpPU Hes U MpHU
HAJIMYKE HA TPEANOCTABKUTE MO 4Wi. 5.5. OT HACTOSAIIMNTE
O6mu ycnosus. KaproabpkarensT nmoTBbpKIaaBa, 4ye €
3all03HAT M C€ ChIVIacsiBa C HAYMHUTE M METOAMTE Ha
HapeKJaHe W M3MBIHEHWE Ha  [paHCAaKIUH  C
0esxkonTakTHH Kaprtu, mocouenu B ui. 5.2.7. mo-rope,
karo banmkara e cuMTta 3a  pa3pemieHa  OT
Kapronbpikatens u e u3nbiHsABa Beska TpaHcakius ¢
6e3xkonTakTHa KapTa, HapeseHa o moCoOuYeHUTE HAYMHH U
METO/IH;

54  MomeHnTpT Ha mnonyyaBaHe Ha I[lmarexnoro
HapexJaHe, nojgaaeHo ot KaproabprkaTtensa mo peaa Ha
yi1. 5.2. mo-rope, € MOMEHTBT, B KOWTO IisuiaTa
uHbopmanusg 3a H3BBpIICHOTO [lnarexHOo HapexaaHe
MOCTBIM B CUYETOBOAHO-MH(OpPMAIIMOHHATAa CHCTeMa Ha
bankara. CrpanuTe ce cbriacgBar, 4Ye IUIATEKHU
HapexXJaaHus, HNOCTBIININ B CYETOBOJIHO-
nHpopmanronHara cuctema Ha bankara cnex 11 yaca Ha
CBhOTBETHUS JICH, CE CUMTAT 3a MOJIYYEHH Ha CJIEBALIU
paboten aeH. Ilpu [Inarexxnun HapexaaHMsl, U3BBPIICHH
no pega Ha wi. 5.12 u un. 5.14, cpmure ce cuuTar 3a
MOJTyYeHH Ha clie/iBalyst paboTeH JIeH Cliell CKII0YBaHe

Toonucu:



Ha JloroBopa cbriacHo uwi. 2.1 mo-rope. Ilpu nmokymnku,
M3BBPUICHU M0 pea Ha wi. 5.13, mIaTexKHOTO HapeKIaHe
ce CUMTa 3a MOJYYCHO Ha ClieABalIs paboTeH JIeH ciel
narata Ha oqoOpenue oT bankara Ha mokyrmkara.

55 (U3m.,, B cunma or 11.05.2020 r.) bankara
U3ITBJIHSIBA MOCTHITWINTE IJIATSKHU HapeKIaHUs, 1aICHU
110 pesia Ha 4. 5.2., caMo aKo pa3MepbT Ha TpaHcakuusara
(c m3kmouenue Ha Tpancakuuure 1o wi. 5.12., 5.13. u
5.14.) e B pamkure Ha pasnojaraeMus OCTaThbK Ha
oIpeNieNieHus] ChIylacHO HacrosmuTe OOmM  yciaoBus
Kpeauren numur nHa Kaprata kbM MOMeHTa Ha
MOCThIIBaHE HA HAPEKIAHETO, KaTo MpH TpaHCAKIMH 10
wI. 5.1.4 TOMBJIHUTEIIHO € HEOOXOIUMO OOIIHUAT pa3mep
Ha TakuBa TpaHCakuMH Ja HE HAJBUIIABA ChOTBETHUTE
JTHEBHU JIMMUTH 32 TETJICHE Ha MapH B Opoii, onpeaeneHn
chrilacHO wi. 5.15. mo-goiy .a npu TpaHcakuuu Mo 4iI.
5.1.7 Ha TepMHHAITHO yCTPOWMCTBO 3a CaMOOOCITyXBaHE,
JOMBIHUTETTHO € HEOOXO0AUMO OOIIUAT pa3Mep Ha TaKHBa
Tpancakiuu 1a HE HaJABUINABA CHOTBETHUTE JTHEBHU
JUMMUTH 3a yciayrara ,30Ha 3a caMooO0CIiy’KBaHeE",
onpeneneHu cbriaacHo wi. 5.15 mo-pony. B ciywail ue
[InaTexxHOTO HapexaaHe HE OTroBaps Ha YCJIOBHSTA IO
HacToAIIaTa pasmnopenda, bankata OTKa3Ba
M3IBJIIHEHUETO My, 3a KOETO YBEIOMsABA KJIMEHTA
He3a0aBHO 4Ype3 €KpaHa Ha CHOTBETHOTO TEPMHUHAIHO

yctpoiictBo  ATM, TepMHHATIHO  YCTPOWCTBO 32
camooOciy>xkane wiu [TOC.
5.6 bankara wu3nBIHABA 1O pela  Ha  TAXHOTO

IIOCTBIIBAHE IIATE)KHUTE HAPEKJAHUs, KOUTO Cca NaJeHU
10 pesa Ha wi. 5.2. U OTroBapsAT HA M3UCKBAHUATA B YJL.
5.5., 1o Kpas Ha cbluus paboOTeH JeH, B KOHWTO €
HapeXIaHeTo MOCTBITUIIO B CYETOBOJIHO-
nHpOpMalMOHHATa CUCTeMa Ha OaHKaTa WIN Hai-KbCHO
710 Kpast Ha ciieiBaIius pabOTeH JI€H, KOraTo JOCTaBYUKbBT
Ha IJIATEKHU YCIIYTH Ha IOJydaTelss Ha CpelCcTBaTa He
yuactBa B [ImaTexxHara cucrema 3a OpyTEH CEThIMEHT B
peanno Bpeme Ha BHB (RINGS) unu B apyra miarexHa
cucteMa ¢ goctwil Jo RINGS, va xosaro BHbB e arenT no
CETHJIMEHTA.

5.7 3a YIOCTOBEPSIBAHETO Ha M3BBPIICHO
nocpeactBoM  Kaprara ruiaTe)xHO  HapekaaHe B
TeproBcku o00ekT mnpu (U3MYECKO TpeACTaBSIHE Ha

Kaprara, Kaprogbpkatensit ce 3aabiDKaBa, MpH
MOMCKBAaHE OT JIMIETO, mpuemamo I[lnaTexxHoTo
HapekgaHe B THproBckus OO0EKT, Ja  MOAIMIIE

pasnuckara, KOSTO C€ OTHedarBa OT TEPMHUHAIHOTO
ycrpoiictso I1OC npu u3BwpiiBane Ha TpaHcakiusTa, a
B ciay4auTe mo 4i. 5.2.3 na nmoAnuiie CrenraieH
dbopmynap ©a bankara (meOutHO wu3Bectue). B
pasnuckara/JeOuTHOTO U3BECTUE CE TIOCOYBAT IAHHUTE 3a
HapezaeHaTa TpaHCakIys, B TOBA YUCIO PETUCTPALMOHEH
HOoMep Ha TpaHcakuusTa, JaHHM 3a TbproBeua —

[OoJlydaTel Ha TPEeBOAA, pasMep M BalyTa Ha
Tpancakuuara, nmara W Yac Ha H3BBPIIBAHE HA
Tpancakuuara. Jlunero, npuemamo IlimarexHoTo

9/29

HapexnaHe B ThproBckus 00EKT, MMa MpaBo Ja MOMUCKA
ot Kaprogbprkarens na y10CTOBEpH CaMOJIMYHOCTTA CU
Yype3 NpEeACTaBSIHE HA JOKYMEHT 32 CAMOJIMYHOCT;

5.8  bankara He HOCH OTTOBOPHOCT 3a M3ITBIHEHUETO
Ha OCTAHAJIUTE 33 IBJDKEHUS 10 CKIIF0YeHUTE ¢ Thprosena
CHENKHU, OCBEH 3a W3IBJIHEHHWE Ha HapeaeHaTa
TpaHcakuus npyu MNOCOYEHUTE B WIL. 5.5. OrpaHUYEHUS.

5.9  KaprogppkarensT WMma MpaBo Ja MOIy4d OT
muneTo, npuemamo  [InmaTexxHOTO — HapexaaHe B
THproBckusi 00EKT, KbBAETO U3BBPIIBA IUIANIAHE C
Kaprara, xonue ot pa3nuckata/aeOUTHOTO U3BECTHE T10
1. 5.7. B cnyuaii we or bankara ObIe W3MCKaHO
MIPEIOCTABSIHETO HA JOMBJIHUTEIHUA KOMUS OT U3/1aJCHU
pasnucku/neOuTHH W3BecTHs, baHkara WMa TpaBo Ja
MOKMCKa 3arUlalllaHe Ha pa3HOCKWTE 3a Hu3/laBaHe Ha
MOAOOHM KOMNUS, YUATO CTOMHOCT IIE C€ ONpeNeian OT
bankara.

5.10 Kaprara e caMO TEXHHYECKO CpEICTBO,
OToCpeIABaNIo pa3iuianianeTo. bankara He HOCH HUKaKBa
OTTOBOPHOCT IPU €BEHTYAIIHO HEU3ITBIIHEHUE, OTKA3 WIIN
IPENIHO M3MBIHEHUE Ha 3aIb/DKCHHATA OT CTpaHa Ha
THPrOBIUTE [0 OTHONICHHE HA CJACIKUTE MM C
Kaproabspikarens, auto KaproabpkaTensT uMa mpaBo Jaa
npensBsiBa KbM baHkara eBEHTyallHU CBOHM >KajOw,
BB3POKEHHUS WM  MPETCHIUH, MPOU3THYAIIA  OT
OTHOIICHUSATA MY C ThPTOBIIHUTE.

5.11 [Ilpu 3amiamjaHe CTOMHOCTTAa Ha 3aKyIyBaHU
CTOKu/ycinyru nocpeactBom Tpancakuuu c¢ Kaprara B
TeproBcku o0extu B bbirapus, 03HaYeHU C JIOTOTO Ha
bankara, Kaprombppkaremar Moxke 1a ONpenenu, INpu
CIla3BaHE Ha OTPaHUYEHUSATA, IIOCOUYEHHU B 4jl. 7 MO-A0IY,
JTaJTM CTOMHOCTTA Ha 3aKylyBaHaTa CTOKa/yciyra aa Obje
HayMclIeHa KaTo 3aab/bkeHue 1o Kaprara n3nsuio wim Ha
paBHU MECEYHHU BHOCKHU. BposT 1 pa3MepbT Ha MECEUHUTE
BHOCKH Ca MPEAMET Ha JI0rOBapsTHE MEKIY

Kaprogbprkarens u cboTBeTHUSA Thprosel. IIpu nokynku
¢ KapraTa Ha paBHU Mece4HH BHOCKH, U3BBH CITy4anuTe 1o
. 5.12. u 5.13., ce npunarar npaBuiara Ha wi. 7.3 1o-
J0TTy.

5.12 B cuyuaii ye KapTroabpkaTensT € HOCOYMI B
3asBneHueTo 3a u3nasane Ha Kapra, e xxemnae bankara na
W3IBJIHA ONpeleNieHa IbpBa IUIATEKHA OMEpALIMs
(Tpancaxius), 4uaTo CTOMHOCT J1a Ob/ie HayKClieHa KaTo
3aIbKeHue 1o JloroBopa Ha paBHM MECEUHU BHOCKH,
KakKTO ¥ aKko € TMpeaocTaBWwi IplaTa HEoOXoauma
nH(popMalysg 3a OChIIECTBABaHE Ha TpaHcakuMsITa, TO
bankara, B ciy4ail ye o100pu 3asiBI€HHETO 3a U3/aBaHE
Ha Kapra, 1ie n3Bbpiim HapeaeHarta riaTexHa ornepamus
3a cmeTka Ha Kaproabpikarens. CToiHOCTTa Ha IbpBaTa
cenka Moxe Aa ObAe Mo-TojisiMa OT OIpEesIeHUs OT
bankara Kpeauten numMuT, KOWTO ce o0O0sBsiBa Ha
Kaprogbpikarens npu nonyudaBane Ha Kaprara, kato B
TO3U CiIy4ail He € Hanule HaaBullaBaHe Ha KpenutHus
JUMUT TO CMHUCBHIAa Ha Wi 7.6. mo-gony. Bcuuku

Toonucu:



nociuenBamy TpaHcakuy 3a MOKYNKH HA PAaBHU MECEYHU
BHOCKH HE MOTAT Jla HaJ[BUIIIaBaT Pa3oaraéMusi OCTaThK
Ha KpenuTHus TMMHT, OCBEH B cilydauTe Ha 4i. 5.13.

5.13 B cnyuaii uye KaprombpxkaTenar xemae aa
Hanpasu nociuenpamia TpaHcakiys 3a MOKYIKa/ceNKa Ha
paBHH MECEYHU BHOCKHM HaJ[ paslojlaraeMusl OCTaThK Ha

KpenutHua  smmmur,  KaprogbpikarensT  mombiBa
3agBieHue, B KOETO ChOTBETHaTa CTOKa/yclyra,
3aKyllyBaHa Ha paBHM  MECEYHH  BHOCKM  C€

uaentuunmpa. B cnyyait Ha onobpenue ot bankara Ha
MOAAQJICHOTO 3asBICHUE CE€ paspeliaBa €IHOKPATHO
Tpancakuus Han paznonaraemus KpenuteH AuMUT 1O
Kaprara, kosiT0O ce moracsBa Ha paBHH MECEYHH BHOCKH,
KaTo B TO3M Clly4all HE € HaJMIle HaJBUIlIaBaHE Ha
Kpeautnus suMuT o cMuchbia Ha wi. 7.6. mo-10y.

5.14 B cuyuaii ye KaproabpikaTendar € Mocounia B
3asBieHueTo 3a u3naasane Ha Kapra, de sxenae bankara na
U3IIBJIHK  OTIpE/IeJieHa IIhbpBa IUIATEXKHA OIEpanus
(Tpancakiusi), pa3nuyHa OT MOKYIKa Ha CTOKH/YCIYTH
cerilacHo wi. 5.12. u 5.13, yusgro croiiHOCT Aa OBIE
HAYMCIIeHA KaTo 3aabiDKeHue 1o KpeauTHus numwur,
KaKTO M aKo € IMPeJoCTaBHJI IisylaTa HeoOxoauma
nHOpManKs 32 OChIIECTBABAaHE HA TpaHCaKIUATa (BKIL
IpU HEOOXOAUMOCT YHUKATHUAT uneHTudukarop (IBAN)
Ha CMETKaTa Ha rnojyJareis Ha npeBoja (Tpancakuusra),
to bankara, B ciydaii 4ye omoOpu 3asBICHHETO 3a
u3naBane Ha Kapra, 11e u3BbpIIM HapeaeHaTa MIaTexHa
omepauus 3a cMerka Ha Kapromspxkaremns. Ilpu
npenaBane Ha Kaprara, pasnomaraemuar Kpenuten
JUMHT TIO ChlIaTa Ime ObJe paBeH Ha ONMpPEIeNICHUS OT
bankara Kpenuten muMuT, HaMajaeH chC CTOWHOCTTA Ha
U3IIbJIHEHAaTa TpaHCAaKIUsl W TMPHIOKUMHTE CHIIIACHO
HacToammTe OOUIM yCIOBUSA TaKCH 3a pas3riiekJaHe Ha
3asiBiieHUe, mocoueHu B [Ipunoxxenue No 1.

5.15 (M3m., B cuna ot 11.05.2020 r.) Ternene Ha mapu
B Opoii ¢ Kaprara upe3 Tepmunanuu ycrpoiictea ATM
WIA TEPMUHAITHU yCTPOMCTBA 32 CAMOOOCITYKBaHE 110 UJI.
5.1.4., Mmoxe na ce U3BbpIIBA CaMO 3a LEIH CYMHU, KOUTO
HE HaJBMINABAT €JHOBPEMEHHO pa3IoylaraéMHsi OCTaThK
Ha KpenuthHus numut no Kaprata m nHEBHUS JIHMMT,
kouTo bankara ompenens B Ilpunoxkenune Ne 1 kbMm
HactosiuTe OOIM YCIOBUS, M KOWTO CE€ IOCOYBa B
Meceunnute usBiedeHHsd. baHkara Moke Ja NpPOMEHS
JTHEBHUS JUMHT 10 pe/ia 3a U3MEHEHHE Ha HACTOSIIUTE
OOum ycnoBus, cbrinacHo wi. 22. BHacsHe Ha mapu B
Opoil mo cMmeTka upe3 TEepMHUHAJIHU YCTPOMCTBa 3a
camoo0ciy>kBaHe 1o wi.5.1.7 Moke J1a ce U3BBbpIIBa CaMO
3a IIeJIM CyMH U IO MaKCUMAaJIHO pa3peleHuTe ot bankara
JUMUTH, TocoueHH B [Ipunokenue Ne 1 kbM HacTosmuTe
OO0y ycroBusi, KOUTO TS UMa IPABO Ja MPOMEHs 10 pea
3a u3MeHeHne Ha OOIMTe YCIOBUS CBhIJIACHO Wil. 22.
KapronbpkaTenar uma BB3MOXKHOCT Ja IPOMEHU
JTUMMTHUTE 32 ycllyraTa ,,30Ha 3a caMooOCiIyXBaHe™ upe3
JIerio31paHe Ha MUCMEH JJOKYMEHT o oOpasel Ha bankara
B HeuH ¢uHaHCOB IeHThp. OrmpeneneHure ot
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KapTom,pxcaTen;I JIUMHUTHU B HUTO €11H MOMECHT HE€ MOrar
Jla HAJIBHIIABaT MAaKCHMAaJHO paspemieHuTe oT baHkara
JefcTBaIIU JIUMUTH 3a  yciyrara ,30Ha  3a
caMooOcCTyKBaHe .

5.16 KaprogbpskarensT uMa IpaBo Ja TETJd, ChIiacHO
1. 5.1.3, mapu B Opoii 10 pa3mepa Ha pasmoiaracMus
octarbk Ha Kpeautnus mnumutr Ha Kaprara wuypes
tepmuHanHu ycrpoiictsa [IOC B oducu Ha bankara wim
B oducu Ha apyrum OaHKW B CTpaHaTa WM Yy>XKOWHA,
o0o3HaueHn ¢ Jororo Ha Visa m/mnu Visa Electron,
CHOTBETHO ¢ JIOoroto Ha Mastercard.

5.17. Bwpxy wu3rersienara cwpriacHo wi. 5.15. u 5.16.
cyMma ce HauyuCisBa JMXBa OT JaTaTa Ha U3BBPIIBAHE HA
Tpancakuusara, Y4uiTO pasmep € nocodeH B [Ipunoxenue
Ne 1 kbM HacToOsmIUTE Y CIOBUS.

518. (U3m., B cmma ot 11.05.2020 r.) 3a Bcska
Tpancakuus 4pe3 TepMHHAIHO YycTpoulcTtBO ATM,
TEPMHUHAJIHO YCTPOMCTBO 3a CaMOOOCIyXBaHe, IpHU
MOMCKBaHE upe3 u30upaHe Ha CHOTBETHATA OMIMS
CBhIJIACHO YKa3aHWATA, W3IMHCAHM Ha C€KpaHa Ha
YCTPOMCTBOTO, C€ M3J]aBa B CHUIMS MOMEHT KBHUTAHILIUA,
KOSATO YJOCTOBEpSBA HapeKIaHHUATa, KOUTO € Jaj
KapronbpskaTenar B ToBa 4HCIO ChIbpxKa MHPOpMAIUL
3a peructpanyMoHeH HoMep Ha TpaHcakiusaTa, JaHHU 3a
TEPMHHAITHOTO yCTPOMCTBO W HMHCTUTYLHUATA, KOSATO TO
MOAAbpKA, pa3Mep U BaixyTa Ha TpaHcakiusiTa, nata u
yac Ha uU3BbpIIBaHe Ha TpaHcakuusara. B crmydail ue
TakaBa KBUTAHIUS HE ObJIC M3/1aJIcHA TOPAIi TEXHUYIECKA
rpemika, Kaptoabpxkatensr ce cBsp3Ba ¢ ATM onepartopa
WU C TIOCOYEHUTE Ha YCTPOWCTBOTO JAaHHU 32 KOHTAKT.
bankara oxa3Ba chaelictBue Ha Kaprtombpkarens mpu
TTOMCKBaHE.

519. (MU3m., B cuma ot 11.05.2020 r.) B cinyyait Ha
3axbppkaHe Ha Kaprata oT TepMHMHAIHO yCTPOWCTBO
ATM, TepMUHAIHO YCTPOWCTBO 3a CaMOOOCIY>KBaHE,
Kaprogbpkarenat e nnbxeH aa yBeaoMH baHkata, a
bankara cinexBa ga okaXe CbIECHCTBHE 3a BpbIIaHE Ha
Kaprara na Kaproabpkarens, a npu HEBB3MOKHOCT 3a
TOBa J1a u3aae HoBa Kapra 3a cBos cMeTKa, B ciayyai, ue
IIpyUYMHaTa 3a 3aabpkaHe Ha Kaprarta e mo BuHA Ha
bankara. B ocrananurte cnydan Kaprata moxe na Obae
npeusiajaeHa no peaa Ha ui. 18.3.

5.20. (M3m., B cuna ot 11.05.2020 r.) bankara moxe aa
MPEyCTaHOBH BPEMEHHO WITH TTOCTOSTHHO
GbyHKIIMOHMpAaHETO Ha eaHo win mnoBede ATM
yCcTpoiicTBa/ TEpMUHAIHU yCTpOKCTBa 3a

caM00O0CTy>KBaHe, KOUTO TOIbPKa, 0€3 TMpeIBapUTEITHO
M3BECTHE, B CIlydaili Ha TEXHUYECKH NpoOIieM,
HEU3NpaBHO (PYHKUMOHHMpPAHE WM OT ChOOpakeHUs 3a
cUrypHocT B Te3u cnyuan bankara He HOCH OTTOBOPHOCT
cupsimo KapTtogbpxkatens 3a KakBUTO U Aa OWIIO 3aryoun
WJIN meCTHU, HpeT”f)pHeHI/I B pGSYJ'ITaT Ha HECBB3MOXKXHOCTTA
3a M3MOJ3BaHe Ha yCiyrara.

521. (M3m.,, B cmma ot 11.05.2020 r.) Bcuuku
Tpancakuuu, U3BbpUICHU ¢ WM3NoI3BaHe Ha Kapra upes

Toonucu:



tepmuHanHu - ycrpoiictea ATM, IIOC, TtepMuHamHO
YCTPOMCTBO 3a caMOOOCIy»XBaHE C€ perucTpupar
aBTOMAaTUYHO B XpOHOJIOTMYEH pen oT bankarta upes
OIIpeENIEHU NPOLEAYPU U TEXHUYECKU CPEICTBA, KOUTO
MO3BOJISIBAT ~ CUTYpPHO  CbXpaHsBaHE W TOYHO
BB3IIPOU3BEXKIaHE HA MHPOPMALIKATA U U3KITIOUBAT BCAKA
BB3MOXXHOCT 3a HEHHOTO TMOCHEABAIll0 HW3MEHEHUE.
3anucBaHMATa Ha BCHYKM OIEpallud, HU3BBPIIEHU C
Kaprata upe3 tepmunanuu ycrpoiictBa ATM,IIOC,
TEPMHUHAIHO YCTPOWCTBO 3a caMOOOCIyXBaHE ca
CUETOBOJHM JOKYMEHTHM II0 CMHUCBJIa Ha 3aKoHa 3a
CUETOBOJICTBOTO M C€ CMSATAT 3a BEPHU JI0 JOKa3BaHE Ha
IIPOTUBHOTO.

5.22. (U3m.,Bcunaor 11.05.2020r.) [Ipu oTka3 na 6ba€
U3MBJIHEHO HapeXJaHe 3a M3MbJIHeHHe Ha TpaHcakuus,
Kapronbpkatenar monydyaBa BeaHara uHdopmanus 3a
OTKa3a BB BUJ] Ha CHOOIICHHE, MOSBSBAIIO CE HA EKpaHa
Ha TepMuHanHoTO ycrpoiictBo ATM, 11OC, repmunanuo
YCTPOICTBO 3a €aMOOOCIYyBaHE WU EJIEKTPOHHO
ChOOIIIEHNE Ha eIEKTPOHHA IOII1a MPY O0TKAa3 Ha IUIaTeXHa
oreparys o UHTEPHET UK TesieOoH, OCBEH B CIyyauTe,
KOraTo TPEJOCTaBSIHETO Ha Ta3u HHQPOpMAIUs HE ce
JIOTTyCKa ChIIIACHO MPUITIOKUMOTO 3aKOHOIATENICTBO.

523. (U3m., B cumma or 06.05.2020 r.) bankara
MIPEIOCTaBS JOITBITHUTEITHU YCIIyTH Ha
KaproawpskaTenute Ha onpeencHu BuoBe Kaptu, kakto
clie/iBa:

- Ha Bcuuku kaproabpxarenu Ha Kaptu Mastercard
World Premium u VISA Premium, bankara npenocrass
JIonmbIHUTENHaTa  ycioyra  LoungeKey, ¢ kosTo
Kaproabpkatenute noiaydasar npedepeHuaneH JOCThII
710 CTIELIATHUTE CAJIOHU 3 IbTHULIM B PEINLIA JIETUILA 110
LIS CBSIT.

- Ha Bcuuku kaproawspskarenu Ha Kaptu Mastercard
World Premium, bankata, ¢ momoinra Ha KapToBaTa
opranmzanus Mastercard, mpegocTaBs JOMbIHUTETHATA
ycnyra  Concierge - TlepcoHasieH  aCHCTEHT.
Kaprogbpkarenure Ha xaptu Mastercard World morar
JOMBIHUTETHO Ja 3asBSAT IMOJI3BAHETO Ha YCIyTUTE
LoungeKey u Concierge- [lepcoHaneH acCUCTEHT.

[TocoueHunTe NOMBIHUTETHH YCIYTH C€ TPEIOCTABAT
CBIVIACHO CBHOTBETHHUTE OOIIM YCIIOBHS 32 3asBSIBaHE U
MOJI3BaHe Ha JIOMBIIHATEIHU YCIYTH, KOUTO Ca TOCTHITHA
Ha www.postbank.bg, kakTo u BBB Bceku oduc Ha
bankara.

5.24. Kaprogppkaren uMa BB3MOXKHOCT Ja c€
peructpupa 3a 6a3oBata (QYHKIIMOHAIHOCT Ha ycllyraTa
WnTepHer Gankupane, mpenocrassiHa oT bankara. [Ipu
I'bPBOHAYAJIHATA PETUCTpAlUsl CE€ BBBEXKAAT TPUTE
umena, EI'H, enextponen anpec u tenedpon Homep. B
ClIy4yall 4ye JaHHUTE Ca KOPEKTHU U €JEKTPOHHHUSAT aJpec
U TeneQOHHUAT HOMEp ChBHAJAT C AKTyaJHHUTE
KIIMEHTCKU JaHHM 10 CKItoueHus JloroBop 3a m3gaBaHe

11729

Ha KpeIWTHA Kapra, baHkara u3mpaina Ha eJIeKTPOHHMS
anpec Ha Kaprogbppxkarens JHMHK 3a IOTBBPXKICHUE Ha
perucrpanusaTa M 3a Cb3JaBaHe Ha I1apoyia, a Ha
TeHe(bOHHI/I}I My HOMCP - KOJ 3a NOTBBPIKAABAHC Ha
cb3faneHara mnapona. Cien ycCHellHa perucrpanus,
KaproabpskaTensT moiy4aBa JOCTHII 10 MH(OpMAaIHsTa
3a HaIM4YHKUA My KpennuTeH MMMHUT ¥ BCUYKU OIEpanuu ¢
Kaprara.

5.25. (Hos, B cuna or 16.05.2018 r.) Ilpu ycmyrara
,,BHOCKa Ha OaHKOMAT":

5.25.1. (U3m., B cuna ot 11.05.2020 r.) TepmuHanHUTE
yctpoiictBa ATM u TepMHHAJIHUTE YCTpOHCTBa 3a
camoo0cnykBaHe Ha baHkara, cnenuaiHo 00O3HAauYeHH,
4ye mpemarat Tasu yciyra, ImpueMaT camMo OBITrapcKu
WCTUHCKU HEMOBpPEJeHN OAHKHOTU ¢ HOMUHAI OT 5, 10,
20, 50 u 100 neBa, kaTo MpU IOCTABSIHETO MM CE€
W3BBpIIBA MpoBepka. HeuctuHcku u  mpenpaBeHU
0aHKHOTH C€ 3aJbpKaT B TEPMUHAIHOTO YCTPOWCTBO
ATM/ TepMHHATHOTO YCTPOMCTBO 32 CaMOOOCITy>KBaHe,
HE ce 0Tpa3sBaT KbM BHOCKaTa 1o OanaHnca Ha KapraTa u
3a TAx baHkarta He ABIKU 3aMsiHa C JIpyrd OAHKHOTH
W/unu Ipyro oOe3meTeHue.

5.25.2. (U3m., B cruta ot 11.05.2020 r.) 3a Bcsika BHOcka
Ha OaHKOMAaT, OT TEPMHHAIHOTO YycTpoicTBO ATM/
TEPMHHAITHOTO YCTPONCTBO 3a C€amMOOOCIy>KBaHE Ce€
pasneuaTBa pasNHCKa C MOTBBPXKICHWE M JaHHU 3a
U3BbpIICHATa TPAHCAKIKsA, B TOBa YHCIO 3a OOIIO
BHECEHaTa cyMa.

5.25.3. Jleno3upanure cpeacTBa MOCTBIBAT 1O OajaHca
Ha Kaprara, He3a0aBHO clie1 U3BBbPIUIBAHETO HA BHOCKATA.

5254. (M3m., B cuma ot 11.05.2020 r.) Cnopexn
TEXHUYECKUTE  BB3MOXKHOCTM  HAa  TEPMHUHAIHOTO
ycrpoiictBo  ATM/ TepMHUHAJIHOTO YCTpPOHCTBO 3a
camMo00CITy’KBaHe, KOUTO Ce U3MUCBAT Ha HETOBHSI €KpaH:

a) B ATM/ TepMUHATHOTO  YCTPOHCTBO  3a
caMo00CITy’)KBaHE MOTaT Jia C€ MOCTaBAT €IHOBPEMEHHO
70 OmpeJeNieH MakcuMaseH Opoil 0OaHKHOTH C €IHAKBB
WM C pa3iiueH HOMHHAI.

6) ATM/ TepMUHAIHOTO YCTPOHCTBO 32 CAaMOOOCTyKBaHE
npueMa oOIlpesieNieH MakcuMmalieH Opoil OaHKHOTH, ¢
€HAKbB WIM C Pa3JIMyeH HOMMHAJ, 3a BCSKa OTHEIHA
BHOCKA.

5.25.5. (U3m., B cuna ot 11.05.2020 r.) Cnex nocTaBsiHETO
Ha OaHKHOTUTE B TEPMHHAIHOTO YycTpoicTtBo ATM/
TEPMUHAIHOTO YCTPOMCTBO 32 CaMOOOCITy)KBaHE MOXKeE 1
ce u3bepe u (yHKIMSA 32 OTKa3 OT TPAHCAKIIUATA, TPU
KOeTo ce BpbIar ceimmre  OankHotu.  Crnen
NOTBBP)KIACHWE Ha TpaHCaKUusATa OAaHKHOTUTE HE
Mo/IeXKatT Ha Bpbiane. [Ipu Hanmnyre Ha HEUCTUHCKU UITH
IperpaBeHn 0aHKHOTH TEPMUHATHOTO ycTpoiictBo ATM/
TEPMHUHAIHOTO YCTPOMCTBO 3a caMoo0OCIyXBaHE TIHU
3a]IbpiKa.

Toonucu:



5.26. (Hos, B cuna or 11.05.2020 r.) ITpunoxxumure
JUMUTHA M TakcHW 3a omepanuu ¢ Kaprara 3a yciyrarta
,»30Ha 3a camoo0cIy)KBaHe™ ca mocoueHu B [Ipunoxxenue
1, mpencraBisBaIIoO HEpas3AeliHA YacT OT HACTOSIIHUTE
OO6mwu ycmoBusi. bankara uma mpaBo Aa rd IPOMEHS 0
pena 3a usmeHeHue Ha OOIKTE yCIIOBUS CHITIACHO 4il. 22.

6. TPAHCAKIIMM BBB BAJIVTA, PA3JIMYHA
OT JIEBA

6.1. (M3m., B cuia ot 16.05.2018 r.) Tpancakuuure c
Kaprara, KOuTO ce M3BBPLIBAT B UyKIECTPaHHA BaIyTa,
pa3nuuHa OT JieBa, B TOBAa YHCJIO TPAHCAKIIUUTE,
M3BBPIICHN B 4ykOnHa, cieaBa 1a ObaaT cboOpa3eHu ¢
NpaBWJIaTa M M3MCKBAHUATA HAa KOMIIETCHTHHUTE MECTHHU
(MHAHCOBM OpraHy Ha ChOTBETHATA AbPKaBa.

6.2. (M3wm., B cuna ot 02.04.2021 r.) [Tpu Tpancakuu
C Kaprara B YYyXKJIECTpaHHA BallyTa, cymaTa Ha
HapeneHaTa TpaHcakius ce MpeBalyTHpa B JieBa OT
ChOTBETHATa BalyTa, KAaTO MPHU MPEBATYTUPAHETO CE
npuiiara KapToB oOMeHeH Kypc Ha bankarta kbM 1atata Ha
W3BBpIIBaHE HA TpaHCAaKIMATa, KOWTO ce Ompeiesis Ha
0a3a Ha pedepeHTHHUS OOMEHEH Kypc Ha ChOTBETHATa
KapToBa opranuzanus. MHdopmanus 3a mpUIOKUMUTE
OoOMEHHU KypcOBe € HaJM4Ha Ha VHTEepHEeT cTpaHuIara
Ha bankara, nocoyena B wi. 17.3 nmo-goay.

6.3.  (OtMm., B cuna ot 02.04.2021 r.)

6.4. (M3m., B cuia ot 02.04.2021 r.) Bcuuku nmpomMeHu
Ha TMPWIOKUMUTE OOMEHHHM KypCOBE Cce€ Tpuiarar
He3a0aBHO  ciel  BIM3aHETO WM B cWia, 0Oe3
Kapronbpkatenar aa Oble NpeaBapUTETHO HU3PUYHO
YBEJOMSIBaH 3a MPOMSIHATA.

6.5. (Otm., B cmia ot 02.04.2021 1.)

6.6. (Hos, B cuna ot 19.04.2020 r.) B choTBeTCTBUHE C
wt. 3a ot Peenamenm (EC) 2019/518 na Esponetickus
napnamenm u Ha Cveema om 19 mapm 2019 o. 3a
usmenenue Ha Peecnamenm (EC) Ne 924/2009 no
OmHOUleHUe HA OnpedeNeHU MAaKcu 3a Npe3epaHuyHume
niawanus 6 Cvlo3a u makcume 3a npesaiymupane, Ha
UHTEpHET caiita Ha bankara Ha anpec - Www.postbank.bg
MOXe Ja ce mojyur uHopmarus 3a olmjata cyma Ha
TaKCUTe 3a NpeBallyTHpaHe npu omnepauuu c Kaprarta,
MpEJCTaBeHH KaTo TPOIEHTHA Haa0aBKa CIIPSMO
MOCTIeTHUST HaJduueH pedepeHTeH OOMEHEH Kypc Ha
€BpoTO, MyONIMKyBaH oT EBpornelickaTa rieHTpaiiHa 0aHka
(ELIB).

7. KPEAUTEH JIUMUT

7.1.  Ilpm cximouBane Ha /loroBopa, bankara onpenens
Kpemntana mumut no Kaprara. bankata yBemomsiBa
Kaproabprkatens 3a Taka onpeznenenus KpenureH 1uMuT
IIpY NPEIaBaHETO Ha KapraTa Ho peda Ha 4i2.2. H
nocpenctBoM MeceunuTe wu3BieueHus. KpeauTHusT
JMMMT TPEACTaBIsIBa OO pa3Mep Ha MOTPEOUTEICKHS
KpeIWT, NPEAOCTaBeH 3a mnoi3BaHe Ha Kaprombpikarens
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oT baHkaTa 1mocpencTBOM U3BbpIIBaHE HA TpaHCaKLUU C
Kaprara, nocouenu B ui. 5.1.

7.2. Paznonaraemuar KpeauTeH JIMMUT, B paMKHUTE Ha
koiTo  KaprombpkarensT MOXe Ja  H3BBPIIBA
Tpancakuuu, e paBeH Ha omnpeneneHus oT bankata
Kpenuten nmumut no Kaprara, namanen c: (i) Obmara
IbJDKMMa CyMa KbM MOMEHTa Ha W3BBPIIBAHE Ha
Tpancakuuara. OOuiata AbKUMa CyMma MPEJCTaBIsiBa
coopa OT BCHYKM HAYMCIEHH CBIJIACHO HACTOSIIUTE
OOumwm  ycrnoBHsi, HO HENOTaceHW 3aJBIDKEHHS Ha
Kpeaurononyuarens no [lorosopa, hopmupanu ot cbopa
Ha Bcska Tpancaknus ¢ Kaprara, usneinnena ot bankara
(c m3kmouenue Ha TpaHcaknuure 1o wi. S5.11., 5.12. u
5.13.), roc CTOMHOCTTA Ha BCsiKa HaunclieHa oT bankara
(manmexupana) MeceyHa BHOCKa 3a TpaHcakuuu mo 4i.
5.11., 5.12. 5.13., kakTO M B cily4ail Ha pa3cpoyBaHe Ha
Tpancakuusg 1o 4. 8a., IUIFOC CTOMHOCTTAa HAa BCHUYKHU
JTUXBHU, TaKCU M JPYTH Pa3XOAH, HAUMCICHH CHIIACHO
Hacrosimute OOmum ycnoBust; (ii) cymaTa Ha BCHYKH
HenaJAeKupaliyu paBHU MECEYHH BHOCKH (IIPH U3BBHPILIECHU
MOKYIKHU Ha paBHU MECEUHU BHOCKH WJIM PAa3CpPOYBAHE Ha
TpaHCAKIIMH 110 4. 8a.).

7.3. Ilpu nokynku c Kaprara Ha paBHM Mece4HHU
BHOCKU CbIJacHO 4. 5.11 mo-rope, cOOpBT OT BCHUKHU
MECeYHM BHOCKM He TpsOBa Ja  HaIXBbpJs
pasnonaraeMus KpenuTeH JIMMUT, OIpelesieH ChIIACHO
yj1. 7.2 mo-rope, KbM MOMEHTa Ha IOCThIIBaHe B baHkara
Ha [Inate:xxHOTO HapexJaHe 3a IOKyNKa Ha paBHU
MECEUYHHU BHOCKHU.

1.4. IIpy moKynku Ha paBHU MECEYHU BHOCKHU KAaKTO U
MIPU pa3CcpoOUBaHE HA TPAHCAKIIUU 110 WI. 8a., MaJIeKbT Ha
MECEUHHUTE BHOCKH HACTBIIBA HAa CHOTBETHOTO YHCJIO OT
Mecela, Ha KOETO € U3BbPIICHA MOKYIKAaTa U € HAYhCIIeHa
I’bpBaTa MECEYHA BHOCKA WIM € U3BBPILIECHO Pa3CPOUYBAHE
Ha TpaHcakius mo ui. 8a, a ako MecelbT HsIMa TakoBa
YHCJI0 — Ha IOCIICAHMS ICH OT Mecelia.

7.5. bankara mMa mpaBo na npoMmenu KpenutHus
JTUMUT, B3EMaKu NpeaBu IeHCTBUTEIHUTE (PUHAHCOBU
BB3MOXKHOCTH Ha Kapronbspxarens,
KpeAUTOCMOCOOHOCTTa MYy, CIa3BaHETO Ha HACTOSIIIUTE
VYcnoBus, KakTo M 0010 pUCKa, KOUTO ce moema. Beska
NpoMsHA IO HACTOAIIMS WIEH C€ OIOBECTSBA Ha
Kapronbpkatens upe3 MeceuHute H3BICUCHUS W/UIU
MOCPEACTBOM IHCMO, U3MOpaTEeHO Ha aapeca 3a
KOpECTOHACHIINS WK Ha e-mail agpec, cbrinacuo ui. 17.1
ot HactosnuTe OOIH yCIOBHS.

7.6. Hanpumenue Ha KpeauTHus JIMMUT € Hajlulle, B
ciydyait ye OOmiara pabmKUMa Cyma, OIpeeseHa
CBIJIACHO WI. 7.2., Bb3JI€3€ B [10-TOJIIM pa3Mep OT pa3zMepa
Ha ornycHatusa ot bankata Kpenuren mmmur, c
U3KJIIOYEHNE Ha cilydaute 1o wi. 5.12 u 5.13, B xourto
bankara wm3puyHO paspemaBa TpaHcakuust — Haj
onpeaenenus Kpemnuren numut. Hansuinenuero Ha
KpeautHus TMMHUT ce cuuTa 3a HapyILIEHUE Ha HACTOS LIS
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Horosop. B te3u cinyuan KaproabpkaTensT IbIKHA Ha
bankara ob6e3miereHne 3a HaJBUIIEH KPEIUTEH JTUMUT B
pa3zmep, nocoueH B [Ipunoxxenne Ne 1 kbM HacTosAIIUTE
VYcnoBus, BCEKU ITBT KOraTo KbM JaTaTa Ha U3JaBaHe Ha

ChOTBETHOTO  MeCEYHO  HW3BJCYCHHE €  HAJHUIIEC
HaJABUIIICHUEC HaA erIII/ITHI/ISI JIMMHUT.
7.7. 3a mepwoma, mpe3 Koito cOboppT Ha OOmara

IbJDKMMa cyMa M cymMaTa Ha BCHUYKU HEMaJexupain
paBHM MECEYHM BHOCKM € TMO-TOJISIM OT pa3Mepa Ha
ormycHatus ot bankara KpeauTeHn 1MMuT, BKIIIOUATETHO
U B ciyyaute no wi. 5.12 u 5.13 Kaproabpxarensit He
MoOke J1a u3BbpiBa Tpancakiuu ¢ Kaprara.

8. MECEYHU U3BJIEYEHUA

8.1. bankara wu3gaBa W M3Mpamia BCEKUM Mecel 0
Kapronbpkatens ¢ OOMKHOBEHa TolA W/WIM Upe3
€JIEKTPOHHA No111a MeceyHo U3BJIEUEHNE, KOETO 0Tpa3siBa
Bcuuku Tpancakiuu ¢ Kaprara, KakTo U BCHUKH JAPYTU
onmepauuu  Ha KapromgbpkaTens, W3BBPIICHH Mpe3
CbOTBETHHUSI MECEUEH OTYeTeH IepuoJl, IMOCOYEH B
W3BJICUCHHUETO, MO-CHEeIuanHo: (a) Bcuuku TpaHcakiuw,
3a KouTO € u3non3Bana Kaprara, usneiaHenu ot bankara
B PAMKHWTE Ha ChOTBETHHUS MECEUYEH OTYETEH nepuo/, (0)
BCUYKM MECEYHU BHOCKHM (TpU TOKYNKH Ha paBHU
MECEYHHM BHOCKHU W/HJIU pa3cpouBaHe Ha TpaHCAKIUU 1O
. 8a), YMWTO MAAEK € HACTBIMI Ipe3 MOCOUYCHHUS B
U3BJICYEHUETO OTYETEH MECEUYEH Mepuoj; (B) BCHYKHU
JIUXBH, TAKCH, U IPYTH Pa3XOAH U 3aIbJKEHUS, U30pOeHU
B Ilpunoxenne Ne 1 kbM Hacrosdmure YCIOBHS,
HayKcleHu oT bankara; (T') BCHUKH KPEAUTHU MPEBOJIU 110
Oanmanca Ha Kaprata, B ToBa uucio, HO HE camMO —
MOTAaCUTENIHHU Tamanus oT KapToabpxkaTens, OTCTBIKH,
o0siBeHn OT baHkaTa WM OT THPrOBIIU, IIPU PA3CPOUBAHE
Ha Tpancakiuu no wi. 8a u ap.; (1) AaTUTE, HA KOUTO
nocodyeHute B 6. a) TpaHcakuu ca HapeIeHu U JaTa, Ha
KOSATO ca W3MbIHEHH oT baHkarta (Banbop), KakTo M
JaTara, Ha KOSITO MECEYHUTE BHOCKH 110 0. 0) U pazxoauTe
no 0. B) ca HAUMCJIEHU KaTo 3aabJDkeHus no Jlorosopa;
(e) Apmxuma cyma 3a MpeaxoAHusl mepuos (M3ducieHa
kbM JlaTaTa Ha W3BIEYEHHE 3a MPEIXOIHUSI OTUYECTECH
MecedeH nepuon); (k) OOIIo 3aabKEHUs 3a Mepuoja
(m3uucnenn kbpM JlaTaTa Ha W3BICYCHHE 3a TEKYIIUS
OTYeTeH MeceueH mepuon); (3) OOmo abmKHMa cyma
(u3uncnena kbpM JlaTara Ha WH3BJIEUEHHUE 32 TEKYLIHS
OTYETeH MeceueH mepuoj) (u) MuHuUManHaTa MeceyHa
BHOCKa, KaKkTo TS € ompezenena B wi. 9.1.; (i) [ara 3a
m3nbokaBane (KpaeH cpoxk 3a mnamane) Ha
MuHanMaTHaTa MECeYHa BHOCKA,

8.2. (U3m., B cuima ot 06.09.2018 r.) B ciyuait ue
KaprogbpkarenstT He € onpenenus Ipu MOJaBaHETO Ha
3asBieHUETO 3a u3aaBaHe Ha Kapra wim B mocieacTeue
HAa4YMHA, MO KOWTO jKelmae Ja My OBAaT H3MpalaHu
Meceunute u3BIeUYeHUs, baHkaTa u3npaiia nocjieIHUuTe
M0 €JIEKTPOHHA TIOMIa, a aKO TaKaBa HE € MOCOYeHa, C
oOukHOBeHa Tmoma. llpu oTmpaBeHO WCKaHe OT
Kapronbpxarensa, bankara wusmpam@a MODOBTOPHO C
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OOMKHOBEHA TIOMIA W/WIM IO EJICKTPOHHA IIOIIa WU
npeaocTaBs TMYHO B opuc Ha bankaTta myOnmKaT Ha €THO
WJIM TIOBEYE M3MpaTEeHU MeceuHr U3BJICUCHUSI.

8.3. TpaHcakuuuTe, KOUTO Ca HapeIeHHU, HO HE ca
IIOCTBIINIIN, pGCH. H3IIBJIHCHU OT EaHKaTa B paMKI/ITe Ha
CHOTBETHHUSI OTYETEH MECEYECH IMEePHUOJ, C€ IOCOYBAT B
nocneaBamy MeceyHH W3BJICUEHUS, ChOOpPa3HO TEXHUS
BaJIbOD.

8.4. bankara mo cBOs HpelEHKa MOXE J1a BKIIOYBA U
npyra uH@popManus B MECEYHOTO H3BJICUYCHHE WM Ja
mpuwiara KbM CBIIOTO pPEKJIaMHU CHOOLICHHUS U
YBEIOMJICHHSI 3a TMPOMOIMHU, YCIYTM W MNPOAYKTH Ha
bankara m Ha TbproBcku 00EKTH, KOHWTO NpueMar
miamanus ¢ Kaprara u ¢ kouto bankara uma ckiitoueH
JIOTOBOp 3a TNpUeMaHe Ha IUIAIlAaHUS C IUIATEKHU
WHCTPYMEHTH.

8.5. (M3m., B cuna ot 06.09.2018 r.) U3npamanero Ha
MeceuyHo U3BII€YEHHUE 110 €JIEKTPOHHA I10111a € Oe3MJIaTHO.
3a u3mnpamiane Ha MeceuHo u3BJieUeHHE C OOMKHOBEHA
ola, KakTo ¥ 3a MOBTOPHO H3IpaliaHe ¢ OOMKHOBEHA
TO1I[a M/H1JIK 10 eJIEKTPOHHA M1011a WK IIPU IPEJOCTaBsIHE
BbB (MHAHCOB LEHTHpP Ha bankara Ha myOnmukar Ha
uznpareHo MeceyHo wu3BieueHue, Kaproabpxaremnst
ObJKM Takca cbriaacHo llpunoxenue Ne 1 kbMm
HacrosmuTe OOIHU yCIoBHUS.

8.6. B cnyuaii ye ciex mocienHHs MECEYEH OTUETEH
MepuoJi, 3a KoWTo baHkara € wu3najia W u3NpaTuia
Meceuno usBneuenue, ¢ Kaprata He ca M3BBpPLIBAHU
Tpancakuuu, He ca HAYUCISBAHU MECEYHU BHOCKH,
JINXBH, TAKCU WX JAPYTH PA3XOJU ChIIACHO HACTOSIIIUTE
VYcnoBusi, kakto u ako Kaprombpxkarteniar Hsama
HEMOraceHu 3aabibkeHus 1o JloroBopa, bankara He
n3/aBa 1 He u3npama Meceunu ussieuenus. B cioydaii Ha
HayHClsiBAaHE HAa HOBO  3aJIbJDKEHUE  (HAmpuMep
HayuCJIsIBaHE Ha TOJMINHA Takca 3a OOCIy»XBaHE Ha
MJIaTEKEH MHCTPYMEHT WM 3aJbJKEHUE BBB BpPb3Ka C
W3BBpIIeHa HOBa TpaHcakius mocpenctBoM Kaprata)
ciel Kpasg Ha CbOTBETHHS OTYETEH MECEUEH MEPHOJI, B
pPaMKHUTE Ha KOWTO 3aIbJDKEHUETO € HauMclieHo, bankaTa
BH300HOBSIBA U3/IaBAHETO W M3MpalllaHeTo Ha MeceunuTe
HU3BJICUYCHUS.

8a. PA3CPOYBAHE HA TPAHCAKIINU

8a.1. CroliHOCTTAa Ha BCAKa M3BBPIICHA ITOCPEICTBOM
Kaprara TpaHcakuys ce HaunucisABa B IIbJIEH pa3Mep KaTo
3abJKeHue o OanaHca Ha Kaprara, koeto e miatuMo
U3LSUT0, C U3KIIK0YEHNE Ha TpaHcakIMUTe, U3BBPLIEHH 110
penawr. 5.11.,5.12. unu 5.13, KOUTO ce HAYUCTABAT KaTO
3aJIbJKEHUS, INIATUMU Ha PaBHU MECEYHU BHOCKH.

8a.2. KaproabprkaTenar uMa Bb3MOKHOCT J1a TIOUCKA OT
bankara crolHOCTTa Ha Wu3BBpUIEHA [paHcakius,
HayMclIeHa KaTo 3a1bJKeHue 1o Kaprara B mbiieH pa3mep
U IUIaTUMa u3Ls10, Aa ObAe pa3cpodyeHa Ha DPABHHU
MECEUYHU BHOCKH. bposAT Ha paBHUTE MECEYHU BHOCKH, Ha
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KOUTO MOXe Ja ObJe pa3cpoyeHa CTOHHOCTTA Ha
Tpancakuusra, ce onpeaens oT baHkata U € MOCO4YeH B
[Tpunoxenne Ne 1 kM HacTosaure OOUIM ycnoBus. 3a
pascpouBaHe Ha WU3BbpLICHa TpaHcakuus Ha paBHU
MECEYHM BHOCKM IO pela Ha HACTOsIUsA 4ieH &a,
KaproabpkaTensaT ObJDKH Takca, ONpEeesieHa ChIVIACHO
[Tpunoxenne Ne 1 kbM HacTosTe OO YCIOBHSL.

8a.3. He ce pgomycka pascpouBaHe Ha HAYHCICHU
ceriaacHo JloroBopa u Hactosmure OOMM yCIOBUS
JIUXBU, TAKCU, MECEYHU BHOCKHU U TPAHCAKIIMU 1O 4. 5.14
KaKTO M Ha CBBKYIHOCT OT Ha4yuCJICHW TpaHcakiuw,
JINXBH, TAKCH U MECEYHU BHOCKH.

8a.4. KaprogbpxkaTensiT MOXKE Jja 3asiBU pa3CpoUBaHE Ha
HAuYUCIIEHO 3aJbJDKEHHE 3a M3BbplLIeHAa TpaHcakius B
cpok gm0 30 paHM OT Jarata Ha U3IMBIHEHUE U
oc4eToBo/sIBaHe 1o OanaHca Ha KapraTta Ha cbOTBeTHaTa
Tpancaknus, upe3 TenedoHHO 00aXTaHE HA TOCOUCHUS B
yj1. 17.3 TenedoH 3a KOHTAKT ¢ baHkara UM ¢ nombiBaHe
Ha MUCMEH (OpMYJIsip BbB BCEKH (PMHAHCOB IICHTHD HA
bankara. KapTogbpkaTensar aekiapupa, 4e € ChIJIaceH
bankara nma mpueme 3a M3IIBIIHEHHE BCSKO HMCKAaHE 3a
pascpouBaHe Ha TpaHcakLus HA paBHU MECEYHU BHOCKH,
MOCTBIMUIIO TIO TeNeOHa OT JIMIE, KOETO B3 OCHOBA Ha
HE/IBYCMHCJIEHH O00CTOSTENCTBA € WACHTU(DHUIMPAHO OT
bankara xaro Kaproasp:xareinsa. BbB Bpb3ka ¢ TOPHOTO U
C oOIJleq JI0OKa3BaHE Ha IOCTBIWIOTO  HCKaHe,
KaproabspskaTensT nexiapupa, ue € cbriiaceH bankara ga
U3BBPIIM  ayJMO3allUC Ha TeJIeQOHHUS Pa3roBOp,
cbriacHo wi. 19.1 ot Hactosmmre OOmu ycrnosus. B
ciryyail ye KaproabpxaresasaT Bb3pa3u Cpelly U3BbPIICHO
pascpoyBaHe B CpoKa, mocodeH B wi. 11.1 u ce yctanHoBu
no Oe3CcropeH HauyuH, Y€ MOCTHIUIOTO MO TenedoH
HCKaHe He € HanpaBeHo oT Kaproabspxkarens, bankara e
CTOpHHpa M3BbpIIEHATa ONEepaIys 10 pa3cpoUBaHe U 1€
HAYMCIIA KaTO 3aIbJDKCHHWE HETOraceHHsl OCTaThK OT
TpaHcakuuaTa OTHOBO B ITBJIEH pazMep.

8a.5. IlocTtemmno mo pema Ha wi. 8a.4 uCKaHe 3a
pa3cpouBaHe Ha TpaHcakius ce U3IbJIHABA OT baHkaTta B
CPOK 710 5 paOOTHHU THU OT MTOCTHIIBAHETO MY, B CITyyaii ue
ca Hamuue cienHure ycioBus: 1) Tpancakuusta € ¢
MuHUManHa croiHoct 100 7B.; 2) KbM MOMEHTa Ha
[10/1aBaHE HA HCKAHETO HE ca HaJIMLE HEMOraceH! B CPOK
U3UCKYEeMHU 3aJbJDKeHus 1o Jlorosopa; 3) KbM MOMEHTa
Ha TMI0JJaBaHe Ha HCKAHETO HE € HaJuIe OJIOKUpaHe O YII.
12.1 ot HactosimuTe OO YCIOBHUS.

8a.6. PaBHMTEe MeceuyHM BHOCKM C€ HayuCIlABaT
€KEeMECeYHO, CUMTAHO OT JaraTta Ha H3IbJIHEHUE Ha
onepanusaTa, cbriaacHo 8a.5 mo-rope. M3BbpuIeHOTO
pa3cpouBaHe Ha TpaHcakius, KakTO W IbJDKUMHUTE
MCCCYHH BHOCKH, C€ OTpPa3saBaT B CbOTBECTHUTC Meceunn
U3BJICYCHHUSL.

8a.7. B cmywaii ue 10 Jnarata Ha W3IBIHEHUE Ha
MOCTHIIMIJIO HWCKaHE 3a pa3CpoyBaHE Ha OMpeaeiieHa
Tpancakuusa bankara e uznama MeceyHOTO M3BIIEUEHHE
chritacHo 4i. 8.1, B koeTo Ta3u TpaHcakuus € oTpa3eHa
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no Oamanca Ha Kaprara, To KapTogbpkaTenat Ibikd
3alUlall[aHe Ha IocoueHara B MeceuyHOTO W3BJICUEHHE
MuHumMasiHa  MeceyHa  BHOCKA, HE3aBHCHUMO  OT
HaMpaBE€HOTO MCKaHE 3a pa3cpouBaHe Ha TpaHcakuus. B
Clly4ail 4ye 10 JaraTa Ha M3IBJIHEHUE Ha MOCTHIIMIOTO
HCKaHe 3a pa3cpoyBaHe Ha TpaHCakius € HU3BBPILIECHO
YaCTUYHO IIOTacsiBaHE Ha 3aIbJDKEHMTa 10 Ta3u
Tpancakuus (B CbOTBETCTBUE C JIOTOBOPEHHUS pen 3a
noracsiBane 1no ui. 9.3), bankara 1me U3BBPLIU
pa3cpouBaHe Ha HeloraceHus ocTarbk oT TpaHcakuusTa.
9. I[TIOI'ACABAHE HA 3ABJDKEHUATA

9.1. Kaprogbpxarenst MOXK€E na U3IUIaTH
3aIbbKeHusiTa cu 1mo JloroBopa, BB3HUKHAIU IPU
n3non3BaHero Ha Kaprara, B cpok npo /[larara 3a
m3nbokaBane (Kpaen cpok 3a miamiane), mocoueHa B
MOCJIENHOTO  M3ganaeHo or  bankata Meceynoro
u3BjedeHue: (a) m3rpuio win (0) Ha yactu. B mocnennus
cllydail ycBOEHaTa M HemoraceHa 4dacT oT KpenuTHus
JTUMUT (BCHUYKM TIOKYNKH, TErJeHuss B Opodl u Jp.
Tpancakiuu, HAYMCICHU PAaBHU MECEYHU BHOCKH, JTUXBH,
TaKCU M IpyTH pa3xoau mo Jloropopa) octaBa AbHKUMA U
ce OJIMXBSBA MO pena u ycioBusTa Ha 4wi. 10 mo-nony. B
Clly4auTe Mo IpeaxoaHOTo u3peuenue Kaproabpxarenst
TpsOBa Jla M3IUIATH Hai-MaJko MUHUMalHaTa MECEeYHa
BHOCKA, KaKTO M BCHUYKH 3aJbJDKCHHUS, 32 KOUTO € B
3a0aBa, M BCSIKAa CyMa, C KOATO € MPEBUIINI
pasnonaraemusi KpeauTen JnMMHUT, Hai-KbCHO [0
cboTBeTHaTa Jlata Ha wuU3IbBIKaBaHe, I0COYEHA B
MeceuHoTo u3BieyeHrne. MUHUMaIHATa MECEYHa BHOCKA
CE M3YHUCIISIBA KaTO MPOLEHT OT YCBOEHUS, HO HENOraceH
Kpenuren nmuMutr KbM J€HS, B KONTO MPHUKIIOYBA
CbOTBETHUSI MECEUEH OTUETEH MEPHOJ U € ONpeiesieHa B
[Ipunoxenue Ne 1 kbM HacTosIIUTE YCIOBUS, KaToO
KOHKPETHHST W pa3Mep 3a BCEKHM MECEYeH OT4YeTeH
MEepUOJI C€ MOCOUBA B MeCEeUHOTO U3BIICUEHUE.

9.2. (M3wm., B cuna ot 06.03.2020 r.) IIpu nmoracsiane
M3IUI0 Ha TIBJIHUS pa3Mep Ha BCHYKH —TEKYIIH
3anbkeHuss mo JloroBopa no choTBeTHara Jlata Ha
W3AbJKaBaHe, IOCOYeHa BBB  BCAKO  MeceyHo
u3BiIeYeHHe, baHkara He HayucisgBa ¥ OCBOOOXKIaBa
Kaprogbprkarens ot 3amiamiane Ha IbDKUMaTa JINXBA 3a
TEKYILUs MECEYEH OTYETeH MEepUOJ BBPXY CIEIHUTE
3aabiokeHust: (a) Tpancakiuu mo wi. S5.1.1. u wn. 5.1.2.;
(6) Tpancakumu mo wi. 5.1.3., un. 5.1.4. u un. 5.1.5,,
u3BbpuieHn ¢ kaptu Mastercard Cash wnu Mastercard
Cash Momento, (B) Takcu, Hauucnenu no 1. 1.6., 1. 1.7.,
T. 1.13. u 7. 3. or Ilpunoxenue Ne 1 kbM HacToAmKUTE
OO6mu ycnosus, (T) TAKCH, HAYUCIIEHH 1O T. 2.2.-2.7. BKIL
ot Ilpunoxenune Ne 1 xpM Hactosure OO yCIOBUS
npu Tpancakiuu, u3BbspiieHn ¢ kaptu Mastercard Cash
wi Mastercard Cash Momento, (1) HauuclIeHn MeCeYHH
BHOCKH TP TIOKYIIKH HAa PaBHU MECCYHU BHOCKU W/WJIU
pascpouBaHe Ha TpaHcakiuu mo 4wi. 8a.; (€) Ha4YuCIIeH!
3aabinKeHud 1mo wi. 10.3;

9.3. B cmyuaii ue KapToabpikarensitT He Toracu u3Isio
no /larata Ha W3abIDKaBaHE IBIHHS pa3Mep Ha BCHUKU

Toonucu:



TEeKyIM 3aabDkeHust 1o [loroBopa (moracsiBaHe Ha
yactu), Kaprogwpkarensat npoku Ha bankara nauxsa
BBPXY IBJIHHUS pa3Mep HAa BCUYKH 3aIbJDKEHUS T10
JloroBopa, KOsITO C€ HAYMCIIsIBA CYUTAHO OT AATUTE U TIPU
ycnoBusTa, mocoueHu B wi. 10 ot Hacrosmure OOmu
ycnosus. [lepuoabT OT ChOTBETHATA J1aTa, IOCOYEHA KaTO
»JlaTa Ha TpaHcakuus™“ B Mece4yHOTO W3BJICUYEHUE 0
JlaTaTta Ha U3BJKAaBaHe ce Hapuya ,,['paTucen nepuoa’.

Cymure, kouto KaprogbpkaTensaT u3IJama, moracspar
3aJbJDKCHUSTA, TTOCOUYECHH B MECEUHOTO W3BIICUYCHUE, B
ciennus pen: (1) marpymanure 3a nepuoja Juxsu; (2)
BCHUUKM TakCH W Apyrd pasxomu; (3) mokynkw; (4)
MECEYHH BHOCKHM (IIPH TOKYIKH HA PAaBHU MECEYHHU
BHOCKH W/WJIM pa3cpouBaHe Ha TpaHcakuuu mo wi. 8a);
(5) Ternene Ha mapu B Opoit u npeBoau upe3 ePay.bg/B-
Pay xpM npyra miaTexHa CMETKa W/WIH APYT IJIaTeXEH
WHCTpYMEHT. BBB Bcska emHa OT Te3M KaTeropuw,
3abJKeHusATa, Kouto ca (A) ¢opMupaHu 1npu
usnon3Bane Ha Kaprara npu o0sBeHun ot bankara
npedepennmanan ycnosus u (b) ¢ mo-panna nmarta, ce
roracsiBaT I'bpBH.

9.4. (U3m., B cuna ot 11.05.2020 r.) KaproabpxkaTemsit
M3IUIaNa 3abJDKEHUSATa TI0 KOWTO M J]a € OT CIICTHHTE
crocoOu: (a) B Opoii Ha Kaca B oduc Ha bankara unu upes
TEPMUHAIIHO  YCTPOMCTBO 33  caMOOOCIy>KBaHe
o0o3HaueHo ¢ joroto Ha bankara; (0) Ge3kacoBo, upes
0aHKOB TPEBOJ IO CMETKa, IOCOYEHa B BCAKO MecedHo
M3BJICYCHHE WM 4Ype3 yIPBKKa OT pa3IulaliaTesiHa Uiu
cnectoBHa cmeTka Ha Kaproaepxkarensa npu bankara
(nupexTeH ne0uT); (B) MO Apyr/v HAYMH/U YKa3aH/U BbB
BCIKO  Meceuno  wu3BiedeHwe. B ciaywail  4e
Kapronbpikatenar BHece/mpeBe/ie M0 yKa3aHUTE HAYUHU
cyma/cymu, KOSITO/KOUTO HaJBUIIAaBa/T 0610
IBIDKIMATa CyMa 3a TEeKYIIMsI MECeUeH OTUYETEH MepUo/l,
HAQ/IBHECEHUTE CYMH C€ H3IIOJI3BAaT 3a TOracsBaHe Ha
nocneaBaimy 3aabiDkeHust Ha Kaprombpkarens 1o
JloroBopa, KaTto BbpXy Te3H cyMH baHkaTta He HAUMCIIsIBA
JUXBa CHIIIACHO CBOS JINXBEH OIOJIETHH.

9.5. Ilpu mokynka Ha paBHM MECEYHM BHOCKH W/WIN
pascpouBaHe  Ha  Tpancakumm 1o 41 8a,
KaproabpkaTensT uMa npaBoTO J1a IOracu MpeCcpOYHO
1s1aTa CTOMHOCT Ha MOKYIKAaTa, KOATO €€ € 3aIbJIKHII 1a
u3IUIalla Ha paBHU MECEYHM BHOCKH. B To3m ciyuwait
KaproabppkaTenaT He HABIDKM Takca 3a HPEICPOYHO
noracsiBaHe, KakTo M JIMXBH, TaKCU WIH JPYTU Pa3xoau
BBPXY MPEACPOUHO IMOTACEHNUTE 3abIIKCHHUSI.

9.6. Ilpu Hemamane Ha 3aAbJDKUTENHATa MHUHUMaTHA
BHOCKA Ha I1aJiexka, IMOCOYeH B MeceUHOTO HM3BJICUCHHC,
Kaprogpprkarenst apmxku Ha bankarta o0esmeTreHne 3a
3abaBa B pa3Mep Ha 3aKOHHATa JINXBAa BBPXY LEIHSI
ycBoeH, HO HemnoraceH Kpemuten mumur (OOGmiara
OBIDKAMA CyMa, KOSTO ce mocouBa oT baHkara B
u3/laBaHuTe MeceuyH! U3BJICUEHUS).

10. BB3HATPAXJIEHUA. JIMXBA
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10.1. 3a mpenoctaBsHETO Ha KpeauTa M 3a JpPyruTe
yCIIyTH, CBBp3aHu ¢ noi3BaHe Ha Kaprarta, xouto ce
npenocTaBsaT oT bankara, KaproabpxaTenar 3amniaia Ha
bankaTta BB3HArpakIeHUs, BKJIIOYHUTEIHO, HO HE CaMo,
JIUXBH, TocoueHu B [Ipunoxenue Ne 1 kbM HacTOSIIUTE
YcnoBua. Beudkum  IBIDKMMH  BB3HArpakJIeHUs 110
JIOrOBOpPA CE€ HAYKMCISIBAT M JOOABAT KaTO 33 JbJDKECHUS T10
KpeauTHHs TUMUT Ha KapTara mpe3 CbOTBETHUS MECEUEH
OTYETEH IEepUOJ U C€ I0coYBaT B MecedHoTO
U3BJICUCHHUE.

10.2. JIuxBa ce OBJDKM CUMTAHO OT CHOTBETHATA JaTa,
rnocoueHa karo ,Jlata Ha Tpancakuus“ B MecedHOTO
W3BJICUYCHHE, BHPXY BCHUYKH HAYMCICHU 3aBJDKCHUS 10
KpeauTHUsS JTuMUAT Ha Kaprara, karo 3a HadyuCICHH
3aJIbJDKCHHUS OT TaKCH, JJUXBa CE JBKHA CaMO 32 TAKCUTE
mo 1. 1.6., t. 1.7., 7. 1.13., 1. 2.2.-2.7. BKII. © T. 3 OT
[punoxenne Ne 1 kbM HacTosTe OOLIN YCIOBHSL.

10.3. bankara wu34mclsABa IBIDKMMaTa JIMXBAa BBPXY
3aAabiDKeHusaTa mo wi. 10.2. Ha exemHeBHa 0a3a, KaTo
HaTpylaHaTa JIMXBa 3a TEKYIIHMsS OTYETEH IEpUuoj ce
HauucisBa W 1100aBs KaTo HOBO 3aJBJDKEHHE IO
KpeauTHUS JUMUT Ha Kaprata BemHBXK MeECEYHO, Ha
JataTa Ha uW3JaBaHe Ha MeECEYHOTO W3BIICUYCHHUE, C
M3KIIIOUCHHE Ha JIMXBaTa, 3a KOATO € IIPHIIOKECHO
npaBwIoTo 1o wi. 9.2. o - rope. ExxenneBnara nuxsa ce
W3YHCIISABA, KATO TEKYIIUTE HETMOTaCeHH 3abJDKCHHS Ce
YMHOXaBaT C MPHJIOXKHUMHUS TOAMIICH JMXBEH MPOILCHT,
paznenen Ha 360.

10.4. bamkata WMa TpaBO Ja MPOMECHH pa3Mepa Ha
TaKCUTE W JPYTUTE Bb3HArpaXJACHUs, CBBP3aHU C
MPEAOCTAaBIHETO Ha IUIATEXHU YCIYTM MOCPEACTBOM
Kaprara mo cmuchbiia Ha 3aKoHa 32 TUIATEKHUTE YCITYTH U
MJIATEKHUTE CUCTEMU U ABJIKUMHU ChIVIACHO HACTOSIIUTE
VYcnoBusi, KakTO W J1a BBBEXKJa HOBU TaKWBa, IpHU
yCIOBHSITA 3a TMPOMSHA Ha HACTOSALIUTE Y CIOBHS,
chrytacHo 4. 22.1.

10.5. (U3m., B cuna ot 02.02.2021 r.) Ilpunoxumara
JIUXBA, KAKTO W BCHUYKH OCTAaHAIM TaKCH, KOUTO HE ca
CBBP3aHU C TPEAOCTABSIHETO Ha IUIATEXXHH YCIyTH
nocpenctBoM Kaprara, Morar na Obaar U3MEHSHU IO
B3aMMHO cbIUlacue Ha cTpanute 1o Jlorosopa. Ilo Bcsako
BpeMme oT aerctBueTo Ha [{oroBopa, bankara nma mnpaso
na npennoxku Ha Kaprogbpikarens npoMsiHa Ha
MPUIIOKMMATA JINXBA M BCHUKH OCTaHAIM TaKCH, KOUTO HE
ca CBBbpP3aHU C MPEAOCTABSIHETO HAa IUIATEKHU YCIIYTH,
KaTo B ClIydyail Ha HEMOCTUTaHE Ha ChIVIACHE, BCSIKA OT
CTpPaHUTE MMa IMPaBO J1a MPEKpaTH JOroBopa, ChIIACHO
MPEABUIECHOTO B HacTosuTe OOIM yCIoBHS..

10.6. TomumiHMAT TPOIEHT HAa  Pa3xXoJUTe IO
Hacrosiuust  JloroBop KbM MOMEHTa Ha HEroBOTO
CKJIFOYBAaHE € B pa3zMep, nocodyeH B [Ipumoxenune Ne 1,
W34YMCIICH NIPU CIeAHUTE Aonyckanus: (a) JloroBopsT e
€ BaJMJICH 3a CPOK OT IOHE €Ha roanHa U baHkara u
KaprogbpikaTensT 111e U3bIHABAT CBOUTE 33/ IbJKEHHUS B
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CBhOTBETCTBUE C YCIOBUATA U cpoKoBeTe 1o Jlorosopa; (6)
JMXBaTa M JPYrMTE pPa3XoAu ca HEU3MEHHHU CIPSAMO
TEXHUs IbPBOHAYAJICH pa3Mep W IIe ce Mpuiarat 1o
M3THUYAHETO Ha cpoka 1mo 0. (a); (B) oOmmsAT pasmep Ha
npenocraBeHus KpeauTen TuMHUT € yCBOEH He3a0aBHO U
nm3nsio; (r) KpenuTHUST NMMUT € YCBOEH IpU Haii-
BHUCOKHTE CTOWHOCTM Ha pa3XxOAHTe, NPWIOKHMH MpU
ycBOsiBaHE Ha cpexacrtBata; (1) KpeautHusar mumur e
YCBOGH Ha Hali-paHHaTa Bb3MOXKHA Jara Clel
CKJIIOYBaHETO Ha JloroBopa, CBIVIACHO HACTOSALIUTE
Ycnosust u cb00pazno npeasuaeHute B [Ipunoxenne Nel
JMMUTH IIPU YCBOSIBaHE; (€) ycBOEHUAT u3Lsio Kpenuren
JUMHT 111e ObJIe ToraceH Ha 12 paBHU MO pa3Mep MECEUHH
BHOCKH; (k) o0t pasmep Ha Kpenutaus mumut € 3000
JB.

10.7. OGmara cyma, apmkuMa ot Kaproabpikarens mo
JloroBopa, € paBHa Ha cOOpa OT BCHUKH YCBOEHH, HO
HEToraceHu cymu 1o KpeauTHust TuMUT, BKJI. IbJDKUMAaTa
BbPXY YCBOEHUTE CYyMHU TOJUIIHA JTUXBA U OCTaHAIIUTE
pasxoau, ObDKUMU oT KaprombpxkaTenss ChIJIaCHO
HacrosimuTe YcnoBus u [Ipunoxenne No 1.

10.8. banmkara wu KaprombpKaTtemar H3pUYHO C€
chriacsBaT, 4e¢ IPOMSHATa Ha TaKCHTE U JIPYyTUTE
BB3HATPAKICHUS, CBBP3aHU C TMPEIOCTABIHETO Ha
IUTATE)KHU yCIYTH TocpeacTBoM KapraTta o cMuchia Ha
3aKoHa 3a TUIATEKHHUTE YCIIYTH U TUIATC)KHUTE CHCTEMU,
10 OOCKTUBHHU MIPUYMHU, KOUTO HE 3aBUCST OT BOJISATA Ha
KpeAUTOpa, BOJIU JI0 ChOTBETHATA TPOMSIHA (yBEIMUABaHE
WIM HaMalsiBaHe) Ha OOWIUs pa3xoJ| MO0 KpeauTa 3a
Kpenuromnomyuarens.

11. OCIIOPBAHE HA TPAHCAKILINUN.
OTI'OBOPHOCT
11.1. (U3m., B cuna ot 29.07.2019 r.) KapTonspkarensr

ce 3a1bJKaBa He3a0aBHO, HO HE MO-KbCHO OT 10 1HU cren
Y3HaBaHETO Ja YyBeIOMsBa IIMCMEHO baHkata 3a
YCTaHOBEHA TIpEelIKa WM HEPEJOBHOCT B JAaHHHUTE,
Moco4yeHu B MeceuHoTO H3BJieueHue mo wi. 8.1., B ToBa
YUCJIO 3@ HEpaspelleHd WIM 332 HETOYHO W3IBJIHEHU
Tpancakuuu. CTpanute qoropapsrt, 4ye Kaprogbpxarensit
y3HaBa 3a HepaspelleHa WIM 3a HETOYHO W3IIbIHEHA
Tpancakuus, Hall-KbCHO Ha JaTaTa Ha IOJIy4aBaHETO Ha
CBOTBETHOTO MeCeyHO U3BIIEUEHHUE, KOATO CE ONpeAeIIs
CBIJIACHO MPABUIIOTO Ha 4. 15.1, B KOeTo U3BIEYEHUE €
orOenszana TpancakuusaTa. Axko KaproabpkarensaT He e
noryums1 MeceuHo U3BIe4eHNE TOPa I HEU3IIbIIHEHUE Ha
HSIKOE CBOE 33JbJKEHHE 110 HACTOSIIUTE Y CJIOBUS W/WIN
bankara He OTyYn MUCMEHO YBEIOMIIEHUE B IOCOYEHHUS
CpOK, C€ CuWTa, Y€ TPAHCAKIMUTE, OTOENs3aHU B
CbOTBETHOTO MeceuHo WH3BJeUeHue, ca OAOOpEHU OT
Kaproabspkatens. Besko yBenomieHue/Bb3pakeHHE 3a
HepaspelnleHa WINM 32 HETOYHO M3IIbIHEHa TpaHcakius,
MOCTBIIWIO CJEJ IMOCOYEHHS CPOK II€ CE€ CUMhTa 3a
HEOCHOBATENIHO 3a0aBsiHe OT cTpaHa Ha Kaproabpxkarens
n bankara He € 3aabpkeHa 1a kopurupa TpaHcakuusTa.
B cnywaurte, xorato Kaprombppxkarenar yBeaoMsBa
bankara 3a Hamuyue Ha HepaspemieHa TpaHcakuus,
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OCBUIECTBEHA B PE3yJTaT Ha OTKpagHAT WJIN HE3aKOHHO
IIPUCBOEH IUIATEKEH WHCTPYMEHT W/WIM Ha HErOBUTE
MEPCOHATIM3UPAHN CPEACTBA 3a CUTYpHOCT, H/MIU Ha
MOOMJIHO YCTPOMCTBO C MHCTAJIMpPaHO HPUIOKEHHE m-
Token Postbank wumm B pesynrar Ha japyra TsaXHa
HEelpaBOMEpHa ynoTpeda, TOW cieaBa Ja YBEIOMHU
KOMIIETEHTHUTE opraHu Ha PenyOnuka bbarapus u na
IIPEIOCTABH JOKA3aTeJICTBA Ha baHkara 3a TOBa, KaKTO U
Jla BKJIFOYM JETAWIHO ONMCAHUE HAa KOHKPETHHUsS CIIydai
BbB Bb3pakeHHETO cu 10 bankara. C nmpuemaHeTro Ha
HacTtosamuTe OO0 ycinosus KilmeHTHT NOTBBpKAABaA, Y
€ HajiCHO, Y€ aKo TaKHMBa JOKa3aTelicTBa He Objaar
npenocraBeHy, bankara moxe ga cuere To3W (DakT, B
CBBKYIIHOCT C JPYrM CBbMHEHHS, KaTO HHAMKALMs 3a
HaJIM4YMETO HA OCHOBATEIIHO CbMHEHUE 3a U3Mama, U Ha
CBOM pen Ja YBEIOMM KOMIIETEHTHUTE OpraHd B
Perrybnuka beirapust u 1a OTKake BB3CTaHOBSIBaHE Ha
CTOMHOCTTA Ha HepaspeuleHara TpaHcakuus 1o peja Ha
. 79, an. 1, u3p. 1 ot IIVYIIC.

11.2. B®»3 ocHOBa Ha NOOBJIHEH W MOJAaAE€H OT
Kapronbpxkatens B oduc Ha bankata dopmymsp 3a
pexnamanus (BB3pakeHHWE) WM Ha JPYro MHCMEHO
yBenomiienne oT Kaproabpikaress, mojaydeHu B CpoKa 1o
yi. 11.1., bankara nuHUIMKpPA CHIIIACHO CBOATA BbTPEIIHA
npoueaypa M CbhIVIaCHO YCTAaHOBEHUTE IIpaBWIA OT
ChOTBETHaTa MEXJyHapOJIHa KapTOBa OpraHu3alus,
JICUCTBUA 32 pa3pellaBaHe Ha CIlydyauTe Ha OCIOPEHHU
Tpancakuuu,  (BKIIOYUTEIHO  JEHUCTBHUS  CIPSIMO
JOCTaBYMKa HAa  IUIATeXHH  yCIyTd, OOCITY>KBall]
MOJTy4aTelisl Ha CPeJICTBATA 10 U3BBPIIICHATA TPAHCAKITHUS,
B ciy4auTe, B Kouto I[lmaTtexHOTO HapexaaHe e
MOCTHIIWJIO Ype3 TMOoJydaTess Ha TpPEeBOJla U HETOBHS
JIOCTABYHK).

11.3. (U3m.,, B cuma ot 06.09.2018 r.) bankara
uHpopmupa nucmeHo Kaproabpxkarens 3a CBOETO
pelleHre Mo MOCTHIIUIIOTO Bb3pakeHUE HE3a0aBHO Cle]
NPUKIIOYBAHE Ha Ipoliefypara II0 JOKa3BaHE Ha
ABTEHTHUYHOCTTa M TOYHOTO  U3IIBJIHEHHWE  Ha
Tpancakuuara. B ciuywair, 4e mpouenypara €
MPUKJII0YNIIA B PAMKUTE Ha pabOTHHUS JEH, CIIeBAILl JCHS
Ha  IIOCTBIIBAHETO HA  BB3PAKEHUETO U  IIpHU
ocueroBoAsBaHe Ha TpaHcaknusra, ako bankara e
HaMepuJa Bb3pakKCHUETO 32 OCHOBATEIIHO U HE Ca HAIULE
obcrositenncTBata mo ui. 11.6. mo-mgomy, TS oTpassBa
BB3CTAHOBSIBAHETO HA CTOMHOCTTAa Ha HepaspelleHaTa
Tpancakuma B Kpeautaus mumur. B cioydaid de
npoueaypata HE € MPUKIYWIA B IIOCOYEHHS B
MPEeIXOJHOTO U3peUYeHHe CpokK, baHkara He3abaBHO
OTpa3sBa BB3CTAHOBSIBAHETO HAa CTOWHOCTTa Ha
HepaspenieHata TpaHcakius He HO-KbCHO OT Kpas Ha
paOoOTHHUS JIeH, cielBall JeHS B KOHTO € IMOCTBIIHIIO
BB3PAKEHHUETO, KATO HAJlara OrpaHUYeHUE 3a N3M0JI3BaHE
Ha Kaprara/unm Ha CTOMHOCTTa Ha oOcloOpeHaTa
TpaHcakuus Ha KaprogbpikaTens 10 NpUKIIOYBAHE Ha
npoueaypara. AKo ciell NpUKIYBaHE Ha MpoLesypaTa
baHnkaTta e Hamepuia Bb3paXKEHUETO 32 OCHOBATEIIHO, TS

Toonucu:



npensaBa KapTara He3a0aBHO. BB BCHUKH cilydau Ha
BB3CTaHOBSIBAHE, BAJIbOPBT 3a 3aBepsiBaHe Ha KpenutHus
aumMuT Ha KapTogbpkarens € He 0-KbCHO OT JlaTaTa, Ha
KosAT0 KpeAuTHUAT TUMUT € Onil 3abJIKEeH ChC CyMaTa Ha
HepaspeuieHata TpaHcakuus. B cirydaure, korato ciep
MPUKIIIOYBAHE Ha Impouenypara baHkata e Hamepuia
BB3pAXXEHUETO 32 HEOCHOBATEIHO WIM B Cily4ail ue ca
Hajuie oocTosTencTBara o wi. 11.6. mo-ngony, bankara
OTKa3Ba BB3CTAHOBSBAHETO HA CTOMHOCTTa/ 3aIbJKaBa
Kpeautnusa numut Ha KapToabpikarenst CbC CTOMHOCTTA
Ha BB3CTAaHOBEHAaTa oOcCHoOpeHa TpaHcakuus, 3a KOETO
KaprogbpkaTensaT naBa CBOETO H3PHYHO ChIJIACHE IO
pena Ha wi. 21 or Hapen6a Ne 3 na bearapcka Hapogna
0aHKa 3a YCJIOBHSATA U pelia 32 OTKPUBAHE Ha IUIATE)KHU
CMETKH, 3a W3IIbJIHEHHE Ha IJIATEKHU OIEpallud U 3a
M3M0J3BaHE HA IUIATE)KHM UHCTPYMEHTH. baHkata
OTKa3Ba Bb3CTAHOBSIBAHE HA CTOMHOCTTA IPU HAJIMYUE HA
OCHOBATEJIHM CbMHEHUS 3a M3MaMa U € yBeJIOMuia 3a
TOBa KOMIIETEHTHUTE opranu B PenmyOnuka beirapust.

11.4. (Otm., cuutano ot 06.09.2018 r.)

11.5. (MU3m., B cunia ot 06.09.2018 r.) bankaTa He HOocH
OTTOBOPHOCT 3@ BpPEIH, NPUUYMHEHU IPU HEPa3pELICHO
non3BaHe Ha Kaprara B pe3ynrat Ha usryOBaHe, kpaxoa,
IIPUCBOSBAHE WJIM OTHEMaHE MO JIpyr HauuH Ha Kaprara,
ako bankata nOOpPOCHBECTHO € W3MBIHWIA MOCTHIIHIO
[InarexxHo Hapex/aHe 3a M3BBpILUBAHE Ha TpaHCaKIUs
Mpeay Moly4YaBaHe Ha YBEIOMIIEHHETO Mo wi. 4.3 mo-
rope. B te3u ciyuyau KaprogbpikarensT moHacs BpeauTe
OT U3BBPILBAHETO Ha TakaBa TpaHcakLys 10 MaKCUMaJIeH
pasmep 100 nB. Ta3u pasnopenda He ce mpuiiara, ako:

a) 3ary0ata, KpaxOaTa WM HE3aKOHHOTO MTPUCBOSBAHE HA
MJIaTeKHUS MHCTPYMEHT HE ca MOriM Ja Obaar
ycTaHoBeHH oT KapTrogbpikaTens mpend IUTAlIaHETo,
oCBeH ako KaproabpkarensT € JercTBai C e u3Mama,
WIH

0) Bpemata € Oujga TPUYMHEHA OT JIEUCTBHE WIH
0e3zelicTBHE HA CITY>KUTEIN, Ha MPEICTABUTEN WIIH Ha KIIOH
Ha bankara wiu Ha IIOAU3IIBIIHUTCIIA.

11.6. (M3m., B cuma ot 06.09.2018 r.) OrpanuveHneTo
Ha OTroBopHoctTa mo ui. 11.5. He ce mpuiara u
KaproabpkaTensaT MmoHacs BCHYKM BpEIH, ako TU €
OPUYMHMAI Ype3 H3MaMa MM aKo He € W3IIBIHWI
3a0bIDKCHUATA cu 1o ui. 2.6, 2.9, 4.1, 4.2, 4.3 nu 4.4. or
HactrosmuTe OOIIM YCIOBUS YMHIIUIGHO WM TOpaad
rpy6a HeOpexHocT. IIpenocraBsnero nHa Kaprata Ha
TPETO JIUIIE WIIM TIOJI3BAHETO HA KapTaTra OT TPETO JIUIIE
ChC 3HaHUETO Ha Kaproxwpxarens,
3anucBaHeTo/cbxpansaBanero Ha [IH 3aeqno ¢ Kaprara,
CHOOIIaBaHETO My Ha TPETH JIMIIA, KAKTO M MPOMYCKBT J1a
ce yBenqomMu baHkara, KakTo € MpeaBUACHO B uil. 4.3,
npejacTaBisiBa rpyba HEOpPEeXHOCT OT CTpaHa Ha
Kaproawpskatens. [locoueHOTO B Ta3u pasmopenda He ce
SBsIBA M3UepIiaTesIHO U30pOsiBaHE HAa BCUYKU MPOSIBU Ha
rpyda HeOpexxHOCT OT cTpaHa Ha Kaprtogbpxkarens. B
ciaydyaute no wi. 80, ai. 4 oT 3aKoHa 3a IJIATEKHUTE
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yCclIyru W mjartexxHute cucremu, 11.5. m 11.6. ot
Hacrosmmre OOIM yCIOBUS HE C€ NpWiIaraT, OCBEH
koraro KaprogbpskaTensT e fAeiicTBal ¢ e u3mMama.

11.7. (U3m., B cuna ot 06.09.2018 r.) Korato [TnaTexxHo
HapekJaHe 3a CbOTBETHaTa TpaHcakuus € MOJaJEHO OT
Kapronbpkarens, bankata HOCHM OTrOBOpPHOCT 3a
TOYHOTO U HAaBPEMEHHO M3MIbJIHEHHE Ha TpaHcakuusiTa,
OCBEH aKO JIOKaXKe, Y€ IOCTABUMKBT Ha IUIATEKHU YCIYTU
Ha MoJIyyaTelis Ha CpeAcTBaTa HOCU OTTOBOPHOCT. B Te3u
ciy4au bankara BBH3CTAHOBSIBA cymara Ha
HEU3M'bJIHEHATA, HETOYHO M3MbJIHEHATA WJIM U3IThJIHEHATA
cbc 3a0aBa (B cCiIy4yail Ha OTHOpPaBeHO HCKaHE OT
JOCTaBYMKAa Ha IUIATEXKHU YCIyrd Ha IUIaTena)
Tpancakuus u, KOrato € NPUIOKUMO, BH3CTAHOBSIBA
pasnonaraemusi Kpenutren TMMUT B ChCTOSIHUETO, B KOETO
TOM OM ce HaMUpaja Npeau U3MBIHEHUETO Ha HETOYHO
n3nbiaHeHara TpaHcakuus. BanbopbT 3a 3aBepsiBaHe € HE
MO-KbCHO OT J1aTaTa, Ha KosITo KpeauTHUAT TuMuT e Oui
3a0bJDKEH. B cilyyali Ha HEW3ITbJIHEHA WJIM HETOYHO
W3MbJIHEHA TUIaTeXXHa onepanus, bankara npu nmoruckBaHe
mpeanpuemMa JeHCTBUS B PAMKUTE Ha JTbJDKAMATA TPHKa
3a mpocieAsBaHe Ha IJIaTeKHaTa orepalus U yBeIoMsBa
Kapronbpikatens 3a pesynrarta, 6€3 Ja U3UCKBA OT HETO
3arialiaHe Ha TaKCH 3a TOBa.

11.8. (U3m., B cuia ot 06.09.2018 r.) B cnyuaute, B
kouTo KapToabpikaTelsT ce sIBsiBa Mmojydarell Ha CyMa 1o
IUIaTe)XHa orepanus, U baHkata HOCH OTTOBOPHOCT 3a
HEW3IIBIHCHATA IUIATe)KHA ONepanus, TS He3abaBHO
oTpa3siBa B pasnonaracmus KpemuTeH JIHMUT cymara
MPeIMET Ha TUIATe)KHATA OEPaIUsl ¢ BAJIbOP HE MO-KBbCHO
OT Jaratra, Ha KOSTO € CJeaBaio Ja ObJe oTpa3eHa
IlaTexHaTa omnepauus. B cioyyaute, B KOWTO
[Tnare:)xHOTO HapekJIaHe € IMOAANeHO OT WIM Ype3
MoJlydaTeisi Ha cpeAcTBaTa M OTTOBOPHOCTTA  3a
HEU3MbIHEHA WM HEeTOYHO M3MbiHeHaTa TpaHcakius e
Ha bankara, bankara BB3cTaHOBSBa 0€3 HEOCHOBATCIHO
3a0aBsgHe cymaTa Ha HEHM3MBbJIIHEHATa WIH HETOYHO
n3bIHeHaTa TpaHcakus, KaKkTo U CYMHUTE, HEOOXOTUMU
3a MpUBEXJaHe Ha pa3mnojaraemusi KpeauteH TUMHUT B
ChCTOSHUETO, B KOETO OW ce HaMmupan Tpeau
M3ITBTHEHUETO Ha HETOYHO M3IbJIHEHATa T paHCaKITHs.

11.9. (U3m., B cuma ot 06.09.2018 r.) bankara HOocH
otroBopHocT npea KaproabpikaTens 3a Bb3CTaHOBSIBaHE
Ha BCHYKH INIATEHW OT HETO0 TaKCH, KaKTO M 3a
Bb3CTAaHOBSBAaHE HA BCHUYKHM JIMXBH, HAYHUCICHU
BCJIEACTBUE Ha HCEUBINBIHCHHCTO MM HCETOYHOTO,
BKITIOYHUTETHO 320aBEHOTO, U3IThIIHEHHE Ha TpaHcakIusl.

11.10. bankaTa HEe HOCH OTTOBOPHOCT B CIy4auTe, B
KOUTO TOpaay HENpeoJoJIUMa CUJla WIM HU3BbHPEIHHU
obcrositenctBa KaprogbpxkaTemsiT HIMa Bh3MOXKHOCT Ja

nom3Ba  Kaprara, kaTo  Hampumep: CpuUB  Ha
nH(popMalMoOHHATa cucrema, IIPEKbCBAHE Ha
KOMYHUKAIITUOHHUTE JVHUH, PEeKbCBaHEe Ha

€JIEKTPUUYECKO 3aXpaHBaHE U JAPYTH MOJTOOHU.
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11.11. (U3m., B cuna ot 06.09.2018 r1.) bankaTa He HOCH
OTTOBOPHOCT 3a OTKa3 3a U3BbpIIBaHe Ha TpaHcakuus, B
Cilyyall ye e mojyyusia yBeJIOMJIEHHE 32 HACTBhIIBAHE Ha
HIKOE OT oOcrogTeacTBaTa Mo 4. 4.3., KOETO CE OKaXe
HeBApHO. baHkaTa Mo)ke Na OTKaXe M3MbIHEHHETO Ha
Tpancakiusa W B cilydauTe, KOraTo CHeTe ChIlara 3a
PUCKOBA CBIJIACHO OMPEICIIEHH OT Hesl KpPUTEPHH.
Kinuentsr ce yBemomsiBa 3a OTKa3a, KOraro € Hallule
ciydaid mo wi. 12.3 ot HacTosiute OY.

11.12. BankaTa HE HOCH OTTOBOPHOCT B CITy4auTe, KOTaTO
TPEeTH JIMla OTKaXaT Ja mpuemMar ramanus ¢ Kaprara
wm korato Kaprara He Moxke na ObJe H3MOJI3BaHA
nopaau GiokupaHe, nopaau AePeKTH, IPUUUHEHH HE 110
BUHa Ha baHkara, TEXHUYECKM WM KOMYHHUKAIMOHHU
npo0emMu.

11.13. bankata He HOCHM OTTOBOPHOCT 3a MPETHPICHH
3aryOu W TPOIyCHATH TMOJ3HM B CIydyauTe, KOraTo He €
m3BbpIIMIa TpaHcakius WM € OTKa3ajia Ja M3BBPIIN
Tpancakuusa c Kaprara nopaau HeqocTaTbuHa HATUYHOCT
Ha CpeAcTBa Mo pasnojaraemusi KpeauTeH IUMMUT,
nopaau OJIOKHpaHe, KaKTO M MOpaau AeaKTUBUpPaHE Ha
Kaprara Ha ocHoBaHuATa, NMPEABUICHU B HACTOSIIUTE
Ycnosust.

11.14. bankata He HOCH OTTOBOPHOCT 3a OJIOKHMpPAaHH
CyMH OT Jpyra 0OaHKa, YYaCTHHUK B TUIATEKHHS IPOIIEC,
NpHU M3MBJIHCHUE Ha TpaHCaKIMK MO HapEKIaHE WU B
moJi3a Ha (U3WYECKU W FOPUIUYCCKH JIUIA, U TbPIKABH,
OOCKT Ha PECTPUKIIUHU ¥/ WIH CAaHKITHH.

11.15. (U3m., B cmma ot 06.09.2018 r1.) IlpenBun
nmocoueHoto B wi. 11.3., B ciayuyaii Ha HEOCHOBATEIHO
Bb3pakeHue, Kaproabpkarenar AbDKM cyMara Ha
ocriopeHara  TpaHcakuusi, KakTo W  Takca 3a
HEOCHOBATEJHO OCIOpBaHe, nocoueHa B [Ipunoxenne Ne
1 xbM HacTosIIIUTE Y CIIOBUSI.

11.16. B ciyuaii ye bankaTa He U3npaTH MUCMEH OTTOBOP
Ha MOCTBITNJIO Bb3paXKeHHe B ocoueHus B 4. 11.3 cpok
wii  KaproabpkaTensT €  HEYJOBJIETBOPEH  OT
MOJIyYSHHUAT OTTOBOpP, TOM MOXKE J1a OTHECe Cirydas 3a
pasraexaane ot [lomupurenHaTa KOMUCHS 32 TUIATEKHH
cniopoBe nipu Komucus 3a 3amuTa Ha moTpeOUTeNUTe, HA
MMOCOYEHHUS B Wil 24 mo-10J1y aapec.

11.17. (HoB, B cuma ot 06.09.2018 r.) B cmyuaii e
TpaHcakuys € MHULIMUpPAHaA OT MOJIy4aTell WIHM UYpe3 HETo
BBB Bpb3Ka ¢ TpaHcakIysl, CBbp3aHa ¢ KapTara, i TOUHaTa
cyma 1o TpaHcakuusTa HE € U3BECTHA KbM MOMEHTA, B
kouto KaproabpixarensaT 1aBa CbriacueTo CH 32 HEMHOTO
u3MbJIHEeHHe, baHkata Moxke na OJIOKUpa CpeacTBa OT
KpenntHusa mumut Ha Kapronbepxkarens camo Korato Toi
e Jan cerioacue 3a OJOKMpaHe Ha TOYeH pa3Mep Ha
cpenctBa. Cnex karo mojlydd MHQOpMAIMS 32 TOYHHS
pa3Mep Ha cymara no TpaHcakuus U Hall-KbCHO BeJHara
clie]l MOJIy4aBaHETO Ha IUIATEXHO HapexiaaHe, bankara
CBOEBPEMEHHO O0CBOOOKIaBa CpeACcTBaTa, OJOKHUPAHH O
Kpenutnusa numut Ha KaproabpxaTens.

18729

11.18. (HoB, B cuma ot 06.09.2018 r.) Korato
Kaprogbpxkarensat paspemaBa HapexX/1aHe Ha
TpaHcakMK OT UM 4Ype3 MOJIydaTell, TOU ce 3a1bJKaBa
Jla T0COoYBa TOYHATA CTOMHOCT Ha TpaHcakuusTa, a
KOraTo TOBa HE € Bb3MOXHO, J]a yroBaps rOpHa rpaHuua
Ha CTOMHOCTTa, KOSTO 1€ MPEJICTaBIIsiBa OYaKBaHaTa OT
Kaproabprkarens croiiHocT Ha TpaHcakiusra.

KaprogbpkarensT mma mnpaBo na mnoucka oT bankara
BB3CTAaHOBSIBAHE HA CyMara II0 BE€Y€ MH3IBIHECHA W
paspemiena TpaHcakuusi, KOraro Ts € HapeaeHa OT WU
4ype3 MoIydaTess U ca CIa3eHHU €HOBPEMEHHO CIICIHUTE
YCIIOBHSL:

a) KbM MOMEHTa Ha JaBaHE Ha pa3pelICHUETO 3a
M3IbJIHEHHE Ha TpaHcakuMsTa HE € OCOYeHa HeillHaTa
TOYHA CTOMHOCT, B

0) croiiHocTTa Ha TpaHcakIusITa HAABHUILIABA 3aJI0KEeHATa
or Kaproabpskarens ropHa rpaHuna Ha CTOMHOCTTa Ha
TpancaknusTa.

HckaneTo 3a BB3CTAaHOBSIBaHE Ha CpEACTBAa IO pela Ha
HACTOSIIUS WIEH ce oTipass oT Kaproabpxkaress B CpOK
1o 56 1HM OT JaTara, Ha KoATo TpaHcakiusaTa € oTpa3eHa
B KpeautHus  gumMutT. 3aeIHO € HMCKaHETO,
KaprogbpkarensaT npencraBs TOKYMEHTH, Ha KOUTO CE
OocHOBaBa TpaHcakuusita, B TOBa YHUCIO JIOTOBOPH,
(bakTypH, WM APYrd Pa3xoqHO-OTUYETHH JOKYMEHTH, OT
KOUTO € BHUIHO, Y€ € HaJABUIIEHA JOTOBOPEHATA C
IIOJTy4aTesisi TOpHA rpaHula Ha CTOMHOCTTA.
KaprogbprkarensaT HAMa MpaBo Ja UCKa Bb3CTAHOBSBAHE,
a bankara oTka3Ba IIOMCKAaHO TakOBa, AaKO € Jall
CBhIJIACMETO CH 3a HU3IbJIHEHUWE Ha TpaHcakuusTa
IMpeKTHO Ha baHkata u baHkarta wiM mojydarenar ca
MPEIOCTABWIM WM OCUTYPWUJIM Ha PAa3IOJ0XKEHUE Ha
Kapronbpkatens wuHbopMamuss 3a  IpeacTosinara
Tpancakuusg mo pena Ha HACTOSIIUMTE Y CIOBHUS Haii-
Majako 28 JHU TpeAu Jarata Ha W3NBJIHEHHE Ha
Tpancaknusra.

[Ipu uckane 3a Bb3cTaHOBsABaHE, KapTombpxkaTensT He
MOXE Jla Cce€ I[030BaBa Ha IPUYMHHU, CBBP3aHU C
U3BBpIICHa OOMSHA Ha BalyTa, KOTaTo € TMPUIIOKEH
pedepeHTHUAT 0OMEHEH Kypc, yroBopeH ¢ bankara.

B cpox 10 10 paboTHU JHH OT MOTy4YaBaHETO Ha HCKAHETO
3a Bb3CTaHOBsIBaHE, bankara Bb3cTaHOBsIBa KpenuTHus
nmumut Ha KaprogbpxkaTenss B CbCTOSHHETO MNpeau
TpaHcakuys WM OTKa3Ba BB3CTAHOBSBAHETO My, KaTo
II0COYBAa OCHOBAHMATA 332 OTKA3 U OPraHUTE, IPE] KOUTO
KaprogbprkaTensT MoXke 1a HallpaBU Bb3paXKEHUE, aKO HE
NpreMa U3JIOKEHUTE OCHOBaHUS 3a OTKA3.
Bb3craHoBABaHeTO  BKJIOYBA  IsUIaTa CymMa IO
n3IrbIHeHara TpaHcakius, KaTo BaJIbOPBT 3a 3aBEPSIBAHE
€ He MO-KbCHO OT J1aTaTa, Ha KOSITO KpeTuTHUAT TUMUT €
OWJI HaMaJIeH ChC cymara Ha TpaHcakuusra.

l'opuure mpaBuna HAMa 1a ce Opwiarar M
KaprogbprkaTensT mie uMa npaBo Ha Bb3CTAaHOBSIBAHE Ha
CpezcTBara 1o M3IbJIHEHA Bb3 OCHOBA HA CHIJIACHETO 3a
JTUPEKTeH AeOUT MiaTe)KHA Oomepanus B CIydyauTe Ha
nupekteH neout mo uieH 1 ot Permament (EC) Ne
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260/2012 na EBponetickus napnamenT u Ha CbBera oT 14
Mapt 2012 roguHa 3a ompenensiHe Ha TEXHUYECKU U
OW3HEC M3WCKBaHUS 32 KPEIUTHU MPEBOAU U TUPECKTHU
nebuTn B eBpo U 3a u3MeHeHue Ha Permament (EO) Ne
924/2009 (,,Permament 260/2012%). B To03m cnyuait
KaprogbprkaTensaT cienBa Aa OTIPaBH MUCMEHO UCKAHE
no baHkara 3a Bb3CTAaHOBSIBAHE HA CpEIACTBaTa I10
IJIaTeXHaTa omnepanusi B Cpok 10 56 IHU OT jaTtaTta, Ha
KOsITO € Ot 3aabimkeH KpenuTHuar numuT, kato bankara
B Cpok 10 10 paOoTHH JHH OT MOJy4YaBaHETO HA UCKAHETO
BBb3CTaHOBsIBa 10 KpeauTHus IUMUT Lsgara cyma Ha
IJIaTeKHaTa ONepanus.

11.19 (HoB, B cuma ot 06.09.2018 r.) bankara
BB3CTAHOBSIBA cymMaTa Ha HeEpas3pelleHa TPaHCAKIUS U B
JPYTHU CIIy4au, B KOUTO € HAJHIIC TAKOBA 33aIbJKCHUE 32
bankara B IpHJI0)KUMOTO 3aKOHOJIATEIICTBO.

12. BJIOKMPAHE n JEBJIOKMPAHE.
JNEAKTUBHUPAHE HA KAPTATA. ITPOLE/IYPA 3A
CUT'YPHO YBEJIOMABAHE.

12.1. (U3m., B cmia ot 06.09.2018 r.) bankara muma
mpaBo 1Mo coOCTBeHa mpereHka ga Omokupa Kaprara
W/WIA  KPEOUTHUTE JIMMUTH 3a M3BBpLIBAHE Ha
Tpancakuuy, npu HaJIMYMETO HA KOETO M Jia € OT
cieaHuTe obcrostencTsa: a) KaproabpkarensaT Hapyiu
KOSITO M Jla € OT pasnopendoure Ha Hactosmure OOmu
ycioBusi; 0) mpu Herianane Ha MyUHUMallHaTa MeceyHa
BHOCKA ¥ Ha BCUYKH APYTH MPOCPOUEHH 3aTbIKEHUS 1O
HoroBopa B cpok ot 10 (meceT) nHU ciaea MocodyeHara B
CbOTBETHOTO  MeceuHo  u3BieueHue  Jlara  Ha
U3/IbJKAaBaHe; B) MpPU HAJIWYNE Ha OOCKTUBHU NMPUYHMHH,
CBBp3aHM  CbC  3HAYUTEJIHO  HapacHall  PUCK
KaproabpkaTensaT 5a He € B ChCTOSHHUE Jla IOracsiBa
CBOEBPEMEHHO 3aJbJDKEHHsITa cu 1o JloroBopa; T)
370ynoTpedn oT cTpaHa Ha Kaproabpxkaress BbB Bpb3Ka
ChC CKJIIOYBaHeTO Ha JloroBopa (B TOBa 4YMCIO, HO HE
camMo: TpEJOCTaBIHE Ha HeBsApHa HHPOpMaLUs WU
yKpUBaHEe Ha MH(OpPManuUs TpH MONBJIBAHE Ha
3asBieHueTo 3a u3gasaHe Ha Kapra) wiun 310ynorpedu ot
crpaHa Ha KapToabp:karens, CBbp3aHHu ¢ IpyTy MPOIYKTH
Ha bankara (npenocraBsiHe Ha HEBSIpHA UH(POpPMALUS UITU
yKpHBaHe Ha HHGopMaLus pu KaHAUIAaTCTBAHE 3a JIPyTU
OPOAYKTH MW Jp.); JA) HapyllaBaHe OT CTpaHa Ha
KapronbprkaTens Ha akToBe U peleHusl Ha UHAHCOBUTE
BJacTH 1O oTHoIIeHue Ha KapTtara, €) B ciaydaure 1o uil.
11.3 ot Hacrosmure OVY;

12.2. bankaTa OnoKHMpa W3IMON3BaHETO Ha KapTara W B
CIIEJHUTE Clydau: a) MpU MOCTBHINIO YBEIOMIIEHHE OT
Kapronbpkatensa no pena Ha wi. 4.3., CBOEBPEMEHHO
clie]] OCThIIBaHE HA YBEJAOMJICHHETO; 0) MpHU MOCThIINIA
nucMeHa Mosba oT ctpaHa Ha KapTogbpikatens ¢ MckaHe
3a 6iokupane Ha Kaprara, u3BbH ciaydauTe 1o 4i. 4.3 uimn
IIPU MTUCMEHO CIIOPa3yMEHHE MEXIY CTPAHUTE 3a TOBA; B)
OpU HaIWYMe Ha OOOCHOBAHO TMPENIONOKEHHE 32
HENPaBOMEPHO M3MOJ3BaHE (BKJIIOUUTEIHO M OT CTpaHa
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Ha Kaproabprkatensd) unu npu y3HaBaHe oT bankara 3a
OMACHOCT OT HempaBoMepHO u3non3BaHe Ha Kaprara,
U3BBbH CIIlydauTe€ Ha YyBEAOMSBAHE 3a TOBa OT
Kapronbprkarens no peaa Ha ui. 4.3, KaKTO U BbB BCEKU
Ipyr ciydaid, KoOraTo CbLIECTBYBa OIIAaCHOCT 3a
HepaspelleHa WIM JIpyra HenpaBOMEpHa yrnoTpeba Ha
Kaprata; r) npu mnomaBaHe Ha mpeau3BecTHe 3a
npekpatsiBane Ha JloroBopa mo ui. 13.1.; 1) BbBelIeH TpU
IbTH nociieioBaresHo rpemen [TMH.

12.3. (U3m., B cma ot 02.04.2021 r.) B cimygawnre o 4.
12.1, 1. (), (B), (r) 1 (1) m wi. 12.2. T. (B), KAKTO ¥ B APYTH
Cllydad KOTaToO € HaJIMIle ChbMHEHHUE 33 WIH MPH HaJTM4ne
Ha U3MamMa WIM 3amjaxa 3a  CUT'ypHOCTTa 3a
MPEJOCTaBIHETO HAa YCIYTHTE ChIVIACHO HACTOSIIUTE
OOum ycnoBus, baHkara cBOEBpeMEHHO YBeAOMsBa
KaproabpkaTtens 3a OJIOKMpaHETO M 3a NpUYMHATA 32
TOBa (OCBEH aKO JaBaHETO Ha TakaBa MH(oOpMalus HE €
MIO3BOJICHO MOpaJu ChOOPaXKEHUs 3a CUTYpHOCT WU
Mopajii HOPMAaTHBHH HM3MCKBAaHMs) Ha IOCOYCHHUS OT
Kaprogbpkatens Ha bankata MoOwieH TenedoHEH
HOMEp BKJIFOUMTETHO upe3 SMS miu Apyro eneKTpoHHO
ChOOILIEHHe, aKo € 3asiBEHO W3BECTABAHE dYpe3
€JIEKTPOHHH CHOOILEHHsI Ha MOOUJIEH Tele(OHEH HOMEp
Ha Kaproawspikatens, u mo enekTponnara moimra (e-mail
azipec, eJIeKTPOHEH ajpec), JoKokoTo KapToabpxarensar
€ 3asBHJI a/IpeC Ha eJIEKTPOHHA IT0IIIa, a aKO HE € 3asBEHO
M3BECTSIBAHE Upe3 EJNEKTPOHHMU CHOOIIEHHS Ha MOOWICH
tesiepoHeH Homep Ha Kaproxbpikarens, HUTO ajpec Ha
€JIEKTPOHHA TIOIIa — 4Ype3 APYyrd CUTYpHU KaHAIU 3a
komyHukaius. Kaprogbpkatenat u bankara momarart
HEOOXOJMMHUTE YCHIIUS Ja TOJIbPKAaT M H3IOJI3BAT
MIOCOUEHUTE CpPEJCTBA M KaHAJIM 3a YyBEeIOMsIBaHE IO
HA4MH, KOUTO OTroBaps Ha CbBPEMEHHHUTE CTaHAAPTH 32
TEXHOJIOTUYHA CUTYPHOCT, HE TO3BOJISBAT CHIIHUTE Ja
ObJaT M3MOJ3BaHM OT HEOTOPU3MPAHM TPETH JHLA U
3aluTaBaT TSIXHaTa IsuiocT. B ciydanTte mo wn. 12.1, T.
(0), Crpanute noroBapsaT, ue KapTtogbpxkarenar e
NPEJBApUTEIHO  yBEJOMEH 3a OJOKHpPAHETO CbC
CBHOTBETHOTO MeCceYHO H3BIIEYCHHE, B KOETO € yKa3zaH
pasmMepa W JaraTa 3a M3AbDKABaHE Ha JIbJDKMMAaTa
MuHuMmaliHa MecedHa BHOCKA, a B CiIydauTe mo wi. 12.2.
T. (a), () wu (r) Crpanute [AOroBapsT, ue
KaprogbpkaTensT e yBeZOMeH 3a OJIOKHMpAaHETO ¢
MpUEeMaHeTo oT bankara Ha CBOTBETHOTO
yBeJlOMJICHHE/TTMCMeHa MoJ10a 3a Giokupane Ha Kaprata,
pECII. CKIIFOUBaHE Ha CIIOpa3yMEHHE 3a OJIOKHpaHE.

bankara yBemomsiBa KaprogbpkaTens MO MHOIXOASI]
HAaYMH B CJIy4auTe Ha BB3HHKBAaHE Ha 3HAYUM
OTIEpaIMOHEH WM CBBP3aH ChC CUTYPHOCTTA MHIIMJIEHT,
KOHTO 3acira MJIM MOXeE Ja 3acerHe (UHAHCOBHTE
uHTepecu Ha KaprombpikaTesns, BKIIOUUTETHO 3a BCUUKU
MEpKH, KOWTO TMpedmnpueMa, 3a Ja  OTpaHHud
HeOJIaronpUsATHUTE MOCIEANIH OT UHLIUIEHTA.

12.4. Axo OiOKMpaHETO € HM3BBPIICHO M0 BUHA WIIH
HeOpexkHocT Ha Kaprombpkatens (B XHIOTE3UTE Ha
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yn.12.1, B ciayyaum Ha u3ryOBaHe, YHMIOXKaBaHE Ha
Kaprara, u ap.), bankara uma npaBo na ce0epe Takca 3a
omokupane Ha Kaprara, CHOTBETHO Ha KPEIUTHUTE
JUMHTH, KaTO pa3MepbT Ha Ta3u Takca € IOCOYEH B
[Tpunoxxenue Ne 1 kbm HacTosmuTe OGN YCIOBUSI.

12.5. Kaprara wmoxe pna Obae neOJIOKHpaHa TpU
CIICTHUTE YCIIOBUS:

12.5.1. Ilpu 6nokupane Ha ocHOBaHue wi. 12.1, T. (a), (0)
u (B), bamkara moxe pga nebnokupa Kaprara cuen
OTIa/IaHe Ha OCHOBAHMETO 3a OJIOKHpAHE;

12.5.2. Ilpu Gmokupane Ha ocHoBaHme 4. 12.2. 1. (0),
Kaprara moxe na Obae nebiokupana ciel nogaBaHe Ha
nucMena mosba ot Kapronbpxarens;

12.5.3. IIpu Gnokupane Ha ocHoBaHme 4. 12.2., T (1),
Kapronbpkatenar wmoxke na jpgebmokmpa Kaprara
€IHOKpaTHO, ¢ obaxmaHe Ha TeneOHHUS HOMeED,
nmocoyeH Ha Tbpba Ha Kaprata u HaanexHo
uaentupunmpane. [lpu mnocnenBamo OioKupaHe Ha
CBIIOTO OCHOBaHUE ce npujiara wi. 12.5.2.

12.5.4. B ocrananute ciydau Ha Onokupane, Kaprara He
noanexxu Ha aebimokupane, kato bankara neaktuBHpa
Kaprara u s npeusnasa, cbriaacHo wi. 18.3;

12.6. B nmombiHEHHE KBM CIIy4auTe, TOCOYCHH B 4IL.
12.5.4., Kaprata ce neakTuBuUpa, IPU KOETO C HES HE
Morar Jia ce u3BbpiiBar TpaHcakiuu, U pu: (a) U3THUAHE
Ha cpoka Ha BanmupHoct Ha Kaprata. B To3u cimyuait
Kaprara aBTOMatuyHO ce MOJHOBSIBA ChriaacHo 4i. 18.;
(6) momyuaBaHe Ha MoJ0a 3a npekparsaBaHe Ha JloroBopa
Ccbril. wiI. 13 wnM wu3npanjaHe Ha MPEeIU3BECTHE 3a
npekpatsiBane Ha JloroBopa cbri. wi. 14; (B) B ciydyante
1o ui. 2.3.; (T) CMBPT WM [TOCTaBsHE MO/ 3alpellieHne Ha
Kapronbprkatens; (1) BbB BCEKH cy4yail Ha pen3jaBaHe
Ha Kaprarta cwriacio un. 18.3.; (e) mpu mojgaBaHe Ha
nucMeHa Moinba 3a ToBa oT Kaprombpxarens; k) npu
ycnoBusTa Ha wi. 25.3. JleakTuBUpaHaTa KapTa HE MOXKE
na Oblle TOBTOPHO AakTHUBUpaHa U cielBa Ja Obie
YHUIIIOKEHA WM NpeajieHa BbB opuc Ha bankara.

12.7. C OGnokupane wiu JeaktuBupaHe Ha Kaprara
JloroBOpbT HE Ce MpEeKpaTsiBa, OCBEH aKO HE ca HAJIHIIE
OCHOBaHMSTa 3a ToBa MO Wwi. 13 u un. 14 mo-mony u
KaprogbprkaTenst He ce 0CBOOOXKIaBa OT 3aIbIDKCHHUSTA
My 1o JloroBopa, B TOBa 4HCIIO, HO HE CaMo, Ja 3aruiamna
BCUYKH JTBHKMMHU TakcH, nocoueHu B [Ipunoxenne Ne 1
KbM HacTosmuTe OO yCIOBHSI.

12.8. (Hos, B cuna ot 29.07.2019 r.) Kaproaspkarenst
ce 3aJbDKaBa Ja YyBeJIOMH He3abaBHO bankata 1o
nmocoueHuTe B wi. 4.3. HAYMHU, NTPU U3ryOBaHe, Kpaxoa,
NPUCBOSIBAHE WM  OTHEMaHe IO JApyr HayuH,
VHHIIO)KaBaHE WJIM M3MOJI3BaHE 10 JPYT HEMpPaBOMEPEH
HA4YMH Ha MOOMIIHOTO ycTpoicTBO Ha Kapronbpxkarens,
Ha KOETO € MHCTAINPAHO M aKTHBHPAHO MPHIIOKESHHUETO
m-Token Postbank, kakTo W mnpu CbMHEHUS WU
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MIPENIOIOKEHHS 32 HEMpaBOMEpHa yrmoTpeda OT TpeTH
JIMI1a Ha MOOMJTHOTO YCTpoicTBO Ha KapTroabpxkaTens, Ha
KOETO € WHCTAIMPAHO U aKTUBHPAHO MPHIIOKEHUETO m-
Token Postbank w/uim 3a y3HaBaHETO OT TPETH JHIA HA
[INH 3a gocten no m-Token Postbank. B Te3u cmyuan
bankara neaktuBupa CopTyepHUsi TOKbH CBOEBPEMEHHO
ClJIe]] TIOJy4aBaHe Ha YBEJOMIICHUETO.

12.9. (Hos, B cuna ot 29.07.2019 r.) bankara moxe n1a
neaktuBupa CodTyepHUs TOKBH W IpPH HAIUYUE Ha
00OCHOBAHO TPENIOJIOKEHHE 3a HENPaBOMEPHOTO MY
W3MON3BaHe  (BKJIIOUMTEIHO M OT  CTpaHa  Ha
Kapronbpkarens), npu y3HaBaHe oT bankara 3a
OMMACHOCT OT HENpPaBOMEPHOTO My  H3IMOJI3BaHE,
BKJIFOUMTENHO NPU YBEIOMJIEHUE OT TpeTo juLe. B Te3un
cnyquau bankara yBegomsaBa Kapromwspkarens 1o
IIOCOYEHUTE B Wil. 12.3. HauUMHMU.

12.10. (Hos, B cuma ot 29.07.2019 r.) B cayuaii Ha
neaktuBupane Ha CodTyepHus TokbH, KapToabpxarenst
MOJKE J1a aKTHBHpA HOB TOKBH I10 pesia Ha wi. 3.7 u cII.

13.  TIPEKPATIBAHE HA  JIOTOBOPHUTE
OTHOHIEHUA OT KAPTOODBPXATEJIA. ITPABO
HA OTKA3 OT IOI'OBOPA

13.1. KaprombpxaTensaT HMa TpaBO Ja MPEeKpaTu
Jorosopa ¢ bankata ¢ 30-1HEBHO MMCMEHO MPEIU3BECTHE
mo obOpasel, BbB BCEKH €IMH MOMEHT, 0€3 Ja IbJIKHU
oOe3lIeTeHNe WM PAa3HOCKH 32 MIPEKpaTsIBaHETO.
[IpenusBecTrero Moxe Aa ObAe MOAAACHO BHB BCEKH
¢unancoB 1eHThp Ha bankara, karo B Hero
KaprogbpkaTensT € ATbKeH /a MOCOYM WHAMBHIYAICH
KOJ[ 32 OTKa3, KOWTO MOXeE Jia TIOJy4Yd Ha TOCOUYEHUTE B
wi. 173 tenedonm 3a koHTakT ¢  bankara.
[IpekparsBaHeTo HacThIBA B MOMEHTa, B KOWTO
€IHOBPEMEHHO Ca HAJMIIC CJIEIHUTE OOCTOSTENICTBA: (a)
CPOKBT Ha Tpeamu3BecTHeTO € u3Tekbia; (0) Kaprara e
BbpHATa B KOWTO U J1a € pUHAHCOB LIEHTHp Ha bankaTta u
€ YHHIIO)KEHa 4Ype3 IpedylBaHe/Tipepsi3BaHe Ha
MJIaCTUKATa, 32 KOETO C€ CHCTaBsl MPOTOKOJ, KOWTO ce
noanucea ot Kaproaepxkarens u ciryxuTen Ha baHkara;
(B) M3IIaTeHU Cca BCUYKH 33bJDKEHUS, TIPOU3TUYAIIH OT
orosopa.

13.2. KapromwspxkarensiT uma mpaBo, 0e3 Ja AbIDKH
obe3mieTeHre Wi HeyCTolKa 1 0e3 J]a MocoYBa MPUYNHA,
na ce oTkaxke oT [loroBopa B cpok ot 14 gHH, CYUTAHO OT
JaTaTa Ha CKIIFOYBAHETO MY.

13.3. Kaproawpxkatensr e JuIbkKeH 1a yBegomu bankara
MMMCMEHO 3a 0TKa3a, KaTo ce sIBM JIMYHO B ouc Ha bankara
WM M3MpaTu yBeaomiieHue a0 baHkata ¢ mpenopbryaHo
MMACMO WJIM TI0 Kypuep ¢ oOpaTHa pas3IucKa JIo ajpeca,
nmocoyeH B wi. 17.3, mpenu M3TH4YaHe HA CPOKa MO 4IL
13.2.

13.4. (U3m., B cmma ot 07.06.2021 r.) B cmyuaii ue
KaproabpikaTenar ynpaxHu npaBoTo cH o wi. 13.2, Toi
€ JIbKeH Ja 3amiatd Ha baHkata rnaBHMIATa U
ObJDKUMUTE 10 JloroBopa IMXBH, KAaKTO M BCHYKHU
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MPUIOKHMHU TaKCH 3a MOJ3BAHUTE IUIATE)KHU YCIYTH IO
cmucbia Ha 3IIYIIC, 3a mepuoma oT jgarara Ha
CKJIFOUBAHETO My [JI0 JlaTaTa Ha UW3IUIAllaHe Ha
MMOCOYCHHUTE 3aIbJDKEHUSI, B CPOK HE MO-KbCHO OoT 30
KaJCHIapHH JTHH OT JaTara Ha H3OpallaHe Ha
YBEIOMJICHHETO 3a OTKa3. JluxBara ce M34YMCIIABa Ha
0a3ara Ha yrOBOPEHUTE B HACTOAIINTE Y CIIOBHSI TOAUIIHA
JIMXBEHH MPOICHTH.

13.5. B cayuaii ue KaproabpkaTensiT HE yNpakHU
IIPaBOTO cHU 1O 4iI. 13.2. B IOCOYEHHUS CPOK WIIM B CITy4ai,
Ye ChUIUAT HE U3IIBJIHU 3aAbJDKEHUATA CU 110 Wwi. 13.3. u
13.4., JoroBopsT octaBa B cuwia u Kaproaspxkarensar e
JUIBKEH Ja U3IIBJIHABA 33JbJDKEHUATA CHU 110 HEro, KaTo
MMa IpaBo Jia ro MpeKkpartu 1o pena Ha wi. 13.1.

13.6. Ilpum ynpaxHsBaHE TMpPaBOTO HAa OTKa3 OT
HacToAlMs JoroBop, KpeauromosmyuyaTenar IbIKA Ha
bankara B cpoka mo an. 13.4 nanpaBenute ot bankara
pasxoau KbM MyONWYHM AJMUHUCTPATHBHU OpraHH,
KOUTO HE MOJJIeXKaT Ha BH3CTAHOBSIBAHE, U € JITbXKEH J1a
npenane Kaprara B opuc Ha bankara, cbriacHo T. (0) Ha
. 13.1.

14. [NPEKPATABAHE HA  JIOT'OBOPHUTE
OTHOILIEHUA OT KAPTOU3JATEJIA

14.1. bankara mma mpaBoTO Jaa mpekpaTu JloroBopa c
Kaprogbpxkarens um na neaktuBupa Kaprata, B KOHTO
ciyuaii KaproabpkatensT e ITbKeH J1a BbpHe He3a0aBHO
Kaprara na banmkara, karo mnoxamuiie Qopmyisp 3a
MpeKpaTsBaHe, aK0 HACTHIM JAOPH U €IHO OT CIECTHUTE
croutus: (a) KaprogbpikaTensT € HapyIIuI HACTOSIIIIUTE
VYcnosusa unu HempaBoMepHO € usnossBan Kaprata B
HapylleHHMe Ha  M3UCKBAaHUATA Ha  OTHOCUMOTO
3aKOHOJATEJCTBO (B TOBa YMCJIO, HO HE CaMo, Karo e
npenocrasus Kaprara u/unu IIUH na tpeto nuue u ap.);
(0) HemoOpochBecTHOCT OT cTpaHa Ha Kaproabpikarens
BbB Bpb3Ka ChC CKIIIOYBaHETO Ha JloroBopa (Hampumep,
HO HE caMo, IPeJOCTaBsiHEe Ha HEBApHA WH(OpMaLUs WK
yKpUBaHE Ha MHQOpMalMs TMpu TOMNBIBaHE Ha
3asBieHHETO 3a u3gaBaHe Ha Kapra 3a u3naBaHe Ha
Kaprara) wm  3moymotrpeba OT  cTpaHa  Ha
Kapronbpikatensd, cBbp3aHa ¢ JApyTH IPOAYKTH Ha
bankara (Hanmpumep, HO He caMO MpEAOCTaBSIHE Ha
HeBsApHA HMH(OpMANMs WIM YKpUBaHE Ha HHQOpMAIIHS
NPy KaHAUAATCTBAHE 3a JPYTd MPOAYKTH U 1p.). (B)
HapyllaBaHe oT cTpaHa Ha Kaproabpikaresns Ha akToBe U
pelieHrs Ha (PUHAHCOBUTE BJIACTU IO OTHOIIEHHWE Ha
Kaprara.

14.2. TlpekparaBaneto Ha JloroBopa mo ui. 14.1. Bnu3a
B cujia He3a0aBHO Clie[ I[0JIydaBaHE Ha MHCMEHO
yBemomsieHne 10  KapTombpkartens, BKIFOUHTEITHO
IIOCPEACTBOM Meceunure H3BIICYECHHUS. IIpu
npekpatsiane Ha Jlorosopa mo uwi. 14.1. or bankara,
ISUIOTO  3aabibkeHne Ha  Kaprombpkarens  crasa
He3a0aBHO M3UCKYEMO U JTBIIKUMO.
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14.3. Ilpum HacThIBaHEe Ha MpPEICPOYHA H3UCKYEMOCT
chritacHo wi. 20.2, JIoroBOpBT ce curMTa 3a aBTOMATUYHO
IIPEKpPaTeH IMpU MBIHOTO IIOracsiBaHE Ha BCUYKHU
aekuMu oT Kaprtogbpxkarens cymu no JloroBopa u
HacTosuuTe OO0 yCII0BUS, 32 KOETO C IOIMUCBAHETO Ha
HacTodmmuTe YcinoBus KaproabpikarensT aaBa CBOETO
W3PUYHO ChIJIacHe.

14.4. VI3BBH NMOCOYECHHUTE IIO-TOPE B  HACTOSIIATa
pasmopenda cimydau, bankata mma TpaBo Ja MpeKpaTu
emHOCTpaHHO JloroBopa Mo BCSKO BpeMeE C JIBYMECEUHO
IMHUCMEHO IPEIN3BECTHE 110 Kaproabpixarens,
BKJIFOUMTETHO TIOCPEICTBOM MeCceUHUTE U3BJICUCHUSI.

14.5. [loroBopbT ce ImpekparsBa IpU CMBPT WIH
IocTaBsiHe 11071 3ampelnienue Ha Kaproabpixarens.

14.6. Ilpu npekparsiBane Ha JloroBopa mo penga Ha
Hactosiust 4wi. 14., kKakTo W 1o pega Ha wi 13,
KaprogbpikarensT IbKA HAYUCISABAHUTE TMEPUOJIUYHO
[0 JOroBOpa TAaKCH MPOIMOPLUOHAIIHO Ha W3TEKIIUSI
nepuoj Ha jaeicTBue Ha JloroBopa. AKO TakMBa TaKCH ca
IJIaTeHH aBaHCOBO, TE ce BBH3CTAHOBSIBAT
MPOIOPILIMOHAIHO HAa CpOKa Ha MpekpaTsBaHeTo. Ta3u
pasmopenda He ce mpuiara NpH MpPeKpaTsBaHe Ha
JloroBopa mopaiy HEU3NBbIHEHHE Ha YCIOBHUSATa Ha
JoroBopa ot ctpana Ha KapTroabp:kaTess U B T€3U CIIydan
bankarta mMoxe Ja HauMCIM BCUYKU JBIDKUMH CHITIACHO
HACTOSIIIUTE Y CJIIOBUSI TAKCH B ITBJIHUS UM pa3Mep.

14.7. Tlpm npekparsiBane Ha JloroBopa mo pena Ha
Hacrosiust wi. 14., KakTo W 1o pexa Ha wi. 13,
Kapronwpkatensar ocraBa 3aabikeH KbM bankara 3a
moracsiBaHE Ha BCHUYKH 3aIbJDKEHUS, CBBpP3aHU C
u3non3BaHeTo Ha Kaprara, BKIIOUMTETHO | Cle]
npekpatsiBanero Ha  JloroBopa, HE3aBHCHMO  OT
OCHOBaHMATAa 3a MpekparsBaHe. B ciydail d4e mnpu
MIpeKpaTsIBaHe Ha JOTOBOPHUTE OTHOIIICHUS
KaprogppkaTensiT uMa W3HCKyeMH ¥ HEMOTaceHU
3anbbkeHus: kbM baHkara, bankata vMa mpaBo na ru
croOepe mo pena Ha wi. 20.1 u un. 20.2.

14.8. B caywyaute, nOpu KOUTO B pe3ydraT Ha
npekparsgBane Ha JloroBopa no Hactosums wi. 14. u no
. 13. mo OanaHca Ha neaktuBupaHata Kapra octane
MOJIOKUTEITHO CaJIZI0, CyMaTa ce MpeBeXJa M0 CMETKa,
nocoyeHa ot Kaproxwpkarens. B cioyuail ue TakaBa
CMETKa He € noco4eHa, KaproabpkaTensaT uma npaso Ja
MoThpcH cymara oT baHkaTa o nmpeaBUIeHHs OT 3aKOHA
pexn.

15. CIIOPA3YMEHME 3A YIOCTOBEPUTEJIHO
JIEUCTBUE HA JIOKYMEHTUTE

15.1. KaproabpxaTeysT € HasCHO, Y€ 3aTbDKCHHETO MY
ce o0cimy»xBa Ha MUHUMaTHI MECEUHU BHOCKH, TIOCOUYEHHU
B MeceuHnuTe U3BlIeUEHUs, KOUTO ce u3aaBaT oT bankara
Ha OMNpEJENIEHO YMCIIO BCEKH MECEl, B 3aBUCUMOCT OT
naTtaTta Ha u3gaBane Ha Kaprara u ce uznpamar Ha paBHU
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MECEYHH MHTEPBAJIU, IOPaJH KOETO: (a) aKo B CPOK OT 45
("deTupuaeceT W MeT) THU OT u3aaBaHeTo Ha KapTaTa wim
15 (meTHazmeceT) AHU OT JaTara Ha M3/1aBaHETO Ha KOETO
u ga e Meceuno wusBieuenue Kaproabpkarensit He
yBeaoMu bankarta B mucmeHa ¢opma, 4e He € MOTYydH
CbOTBETHOTO MeceyHO WU3BIIEYEHUE, IOCIETHOTO C€
CuMTa 3a IOJyYEeHO B IMETHAJECET JHEBEH CPOK OT
nu3naBanero my; (6) ako B cpok ot 10 (mecer) mHmM OT
M0JIy4aBaHETO Ha BCAKO MeceyHO W3BJICUCHUE WU
KaKBOTO U Jia € APYyro MUCMEHO U3BECTHE, U3/aJCHO OT
bankara npu cnazBane Ha HacrosmuTe OO YCIOBUS,
OTHOCHO 3aJbJDKEHHUsATa, mpou3tudamu ot Jlorosopa,
KaprogbpkaTensT He ocrnopu MUCMEHO ChAbPKAHUETO
Ha MeceyHoTO wu3BjedYeHHE MO pega Ha wi. 11.1. u
pa3Mmepa Ha 3aJbJIKEHUETO CH, CE CUMUTA, Y€ TU € MpUel
0€3CIIOPHO W Y€ CHIIUTE Ca M3UCKYEeMH M JBDKAMH B
CHOTBETCTBUE C HACTOSIIUTE Y CIIOBUSI.

15.2. KaprogbpkaTensaT MOTBbPXKaAaBa, ye MeceuHuTe
W3BJICYCHUS, KaKTO u W3BJICUCHUSTA oT
aBTOMaTH3MpaHaTa cucreMa Ha baHkara, mpencraBisBar
BaJIMTHO JIOKA3aTEJICTBO 32 3a/IbJDKCHHUSTA MY, TIOPOJACHU
or wum3non3BaHeTo Ha Kaprara, ocBeH ako He OBae
JI0Ka3aHo JIPYTO 1O ChIACOCH pel.

15.3. C noagnucsaneto Ha JloroBopa Kapronbpsxarensrt
NOTBBP)KAABA M C€ ChHIVIACABA, Y€ JOOPOBOIHOTO
ISUIOCTHO WJIM YaCTUYHO M3IUIANIAHE Ha JBJITOBETE IO
MeceyHoTo U3BIICUCHUE oT Kaproawpikarens
MPEJCTaBIsABA IIBITHO MPH3HABAHE HA CHIBPKAHUETO Ha
MeceyHOTO U3BJICUCHHE U Ha pa3Mepa Ha 3aIbJDKEHHETO,
MPOU3THYAIIO OT IbpPKAHETO W H3IMOJI3BAHETO HA
Kaprara, koeto e oT0ensi3aHO B CbOTBETHOTO MeceuHo
M3BIICUEHHNE, OCBEH aKo, MPEIu Ja 3aIUIaTH JbIDKUMHTE
cymu KaprombpxarenasiT € BB3pasdil MUCMEHO Ipen
bankara. He ce cuurta 3a mOBIHO TpU3HAHHE Ha
ChIBbPKAHNETO HA MeceduHOTO M3BJICUCHHE U pa3Mepa Ha
3a]IbJDKEHUETO, TIOCOYEH B HETO, B CIy4auTe Ha ChOUpaHe
Ha B3eMaHusATa no pena Ha uwi. 20.1. B te3u cimyuam
CTpaHHTE TpHuemar, ye KapToabpkaTensT ce € ChITIacHl
C JJaHHUTE, NOCOYEHU B MeceuHOTO M3BJIEUEHUE, aKO HE
BB3pa3u MUCMEHO B 1 0HEBEH CPOK OT MOIYyYaBAHETO MY.

15.4. Jlannute OT BCcsika TpaHcakiusi mpu H3IMOJI3BAHE
Ha Kaprara Ha ATM wun IIOC ce 3anucear B
nH(popmanoHHaTa cucreMa Ha bankara u ce oTpassiBar B
KBUTAHIIMUTE, KOWTO ce wu3gaBar ot ATM, pecn. B
pasneuatrkute ot I[IOC. Te3u KBUTAHLIMM CE€ CUMTAT 3a
BaJIMIHO JTOKA3aTeJICTBO 3a TpaHcakuusTa, OTpa3eHa B
TAX, 10 JOKa3BaHE Ha IPYro B ChA.

16. JOITBJIHUTEJIHN KAPTU

16.1. Ilpu nucmeno uckane ot Kaproabpxarens, u cies
CbOTBETHOTO of00peHue ot bankarta, bankara u3nasa
JIOMBIIHUTENTHA ~ WHOUBHAyamHa Kapra Ha  Tpero
muue/nuna, koaro Kapra ce u3gaBa u oOcinyxBa B
CBHOTBETCTBHUE C HACTOAIINTE Y CIIOBUS U MPH YCIOBUE U
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TPETOTO JIMLIE € U3IUIO 3al03HATO C TE€3U YCIOBUS U
noanuire JloroBopa um HactosuuTe YcioBus. B To3m
ciydaii  Kapromppkarens T W AbpKarensaT — Ha
JOOIIBbJIHUTCIIHATA KapTa OTT OBapHT conymapHo " U310
3a BCHUYKM 33IbDKCHHS KbM baHkarta, CBBp3aHU C
nombianutennata Kapra, nmpoustuuamm ot Jlorosopa.
OTHOCHO HOBpKaTeNIUTE Ha JonbIHUTENIHA Kapra ce
MpujiaraT ChOTBETHO Ppa3MoOpeIOUTe HA HACTOSIIUTE
YcnoBus, npwioxumu 3a Kaprogbpikares.

16.2. B cmyuaute Ha npenxoaHata anuHes, bankara e
u3gaBa enHo MecedyHO H3BIEYEHHE, B KOETO IIe ce
oTOeNsA3BaT 3aIbJDKCHUATA 33 BCHYKH M3JaJEHH TI0
JloroBopa Kaprtu, koero me 0bae U3npamiaHo Ha ajgpeca
Ha Kapronbp:xarens Ha ocHoBHarta Kapra.

17. KOMVYHUKAILIMA U JOKA3ZBAHE

17.1. Bcsko yBeaomiieHHE, MO0 MM HATIOMHHUTEITHO
MMCMO 3a W3IUIAIAHEe Ha 3aJbJDKCHUS OT baHkara,
BKJIFOUMTETHO U aKO C€ OTHACAT A0 AombiHuTenHa Kapra,
ce umsnpamar Ha Kaprombpkarens B NMHCMEH BHJI Ha
OBIATapCKU €3WK Ha XapTHEH HOCHUTEN C OOMKHOBEHA, a
KbJIETO € MpPeIBHJIEHO ChIIacHO Hacrosmure OOmm
YCIIOBUSI - C TIPEMOPhYAHA ITOIIA C U3BECTHE 32 OCTABSHE,
Ha ajpeca 3a KOPECHOHJEHIMS, M3PHUYHO HU30paH OT
Kaprombpkatens B 3asgBICHHETO 3a WU3JaBaHE Ha
Kaprara. B cnyuaii ue He e u3puuHO H30paH aapec 3a
KOPECIOHCHIINS, 32 TaKbB CE INpPHEMa IOCOYCHHS B
3asBieHneTo Hactosm anpec Ha Kaprombpxkarens. B
clly4yauTte, MpelBUeHH B HacTosmuTe OOImU ycloBus,
CHOTBETHUTE YBEJIOMJICHHUS CE HM3Mpaliar Ha ajapeca Ha
eJIeKTpoHHaTa mnoma (e-mail ajgpec, eIeKTpoHEH ajpec),
ChOTBETHO Ha MOOWIHHS TelneOHEH HOMep Ha
Kapronbpkarens, KOUTO ca oOTOeNns3aHd B HETOBOTO
3asBieHue 3a u3gaBaHe Ha KapraTa, ocBeH ako Toil e
YBEJOMUJ TIHMCMEHO baHkara 3a TsAXHaTa MPOMSHA.
W3puyHO ce moroBaps, 4e BCEKU MOCIETHO JACKIapHpaH
or Kaprogbpxkatens anapec, eNEKTPOHEH ajapec |
MoOuneH TeneoHEeH HOMEp, ce CYMTaT 3a ajpeca,
CHOTBETHO €NIEKTPOHHUSA ajpec U MOOUTHUS TenedoHeH
HOMEp, Ha KOWTO IIIe C€ M3MPAIIaT H3BECTUATA HITH IIIE Ce
W3BBPIIBA OTMOBECTSABAHETO Ha KOMTO U J1a € IOKYMEHT,
chriacHo HactosuTe OO ycinosus. [{o momyyaBaHeTo
Mo pena Ha wi. 17.2 HA yBeIOMIJIGHHE 3a MPOMsHA Ha
ajpeca, CHOTBETHO Ha CJCKTPOHHHS aapec WM Ha
MOOWIHHS TeNeQOHEH HOMEp, BCHYKH CHOOIICHHUS,
JOCTUTHAIM JI0 TOCJIETHO JEKIapupaHus ajpec,
€JICKTPOHEH aJIpec WM MOOUJIEH TeneOHEH HOMED, IIIe
CE CUUTAT 3a MOJTYUYCHH.

17.2. CrtpanuTe U3pUYHO CE ChIIACSBAT U IOTOBAPST, Ue
yBeIOMJICHUSTA (B TOBA YHCIIO U MECEUHH M3BIICUEHUS),
u3npateHu ot bankara no Kaproawspikarens Ha anpeca Ha
€IeKTPOHHA TMIOMIa, I[O3BOJIIBAT CBHIIUTE Ja ObJaaT
chXxpaneHu oT KapTtoabpikarens mo HauWH, JOCTBIICH 3a
MoCJe/IBallll CIIPaBKM OT HEroBa CTpaHa, 3a MEepUuoj OT
BpeMe,  JOCTaTby€H 3a  IeluTe, 3a  KOWTO
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YBEAOMJICHHTA/ChOOIIEHUsITA Ca HM3MOPATeHU, KaTo
nHpopManuaTa, ChIbpPXKAlla Ce B TIX MOXE na ObIe
BB3MPOU3BEICHA B HEMPOMEHEH BHJ, MOPaad KOETO
Crpanute cyuTaT CHIOUTE 32 TMPEIOCTABCHH Ha
IBATOTPACH HOCUTEN, MO cMuChia Ha § 1, T. 4 ot
JlombJIHUTETHUTE Pa3Nope 10U Ha 3aKOHA 32 MJIATSKHUTE
YCIIYTH U TUTATE)KHUTE CUCTEMH.

17.3. (Usm., B cumma or 16.07.2018 r.) Bcuukm
yBenomienust Ha Kaproabpxkarens no bankara ciensa ga
ce U3MpaIiar B MUCMEH BUJ Ha ciennus aapec: rp. Codust
1766, Cromuuyna oOumwmHa, Paiion ,Buroma®“, yi.
,,OKomoBpbeTeH bT Ne 260, crpana C, etax 5, opuc 8
WIN JUYHO BBB Bceku oduc Ha bankara; Tenedon 3a
Bpb3ka ¢ bankara - 0700 18 555, nmpu naOupane OT
gyxomaa +359 2 816 60 00, xakto u TenedoHHTE,
nocoyeHn B Meceunute usBiedeHuss W Ha MHTepHer
CTpaHMLaTa Ha banxkara Ha aapec
https://www.postbank.bg/.  E-mail 3a Bpb3ka —
klienti @postbank.bg;

17.4. Tlpomsna Ha naHHuTe 10 4. 17.3. ce onoBecTsiBa
ype3 uH(pOpManMOHHHUTE OpoIypH Wi B MeceyHute
H3BJICHCHUS, H3NpallaHu g0 Kaprozu)pxcaTeﬂﬁ WK Ha
Wurtepuer-ctpanunara Ha  bankara Ha  ajpec
https://www.postbank.bg/.

17.5. (U3m., B cuna ot 16.07.2018 r.) Besixko nomyueno
or bankata yBemomnenue mo uwi. 4.3. ce 3amucBa B
XPOHOJIOTWYEH PEJ B CHENUAIHO MIPEAHA3HAUCH 3a LeJITa
JTHEBHUK, KOWTO CE BOJM Ha XapTUECH M/WIH TEXHUYECKU
HOCHUTEIL. JIHEeBHUKBT OCHUTYpSIBa TOYHO
BB3IIPOU3BEXK/IaHE HA MHPOPMALIUATA U U3KIIIOYBA BCAKA
BB3MOKHOCT 32 HEHHOTO IOCJIEABAINO HM3MEHEHHE. 3a
YBEJIOMJICHUATA TOJIy4€HHU IO TenedoH, B JHEBHUKA Ce
oTOensA3Ba M yaca Ha rojyyaBaHeTo uM. Jlo noka3BaHe Ha
MPOTHBHOTO, 3alMCBAaHHUATA B TO3M JHEBHHK HWMaT
JI0Ka3aTeJICTBEHa CHJIa MEXJIy CTpaHUTE€ OTHOCHO
CHIBPIKAIIUTE CE B TAX 00CTOATENICTBA.

17.6. bankata  w3mpama Ha  TOCOYEHHS  OT
KaproabpskaTens B 3asBieHueTo 3a u3gaBane Ha Kaprara
aJipec Ha EJEKTPOHHA Moma MeceyHOTO M3BJICYCHHUE TI0
4I1. 8 KakTo U yBenomieHus 3a: (1) O61o apmkuma cyma
no Kaprara; MuHrMamHa MecedHa BHOCKA, KaKTO €
ompeneneHa B ui. 9.1., u kpaifHata faraTa 3a IJIallaHeTo
it; (2) Tpancakuuu ¢ Kaprara (tersnene Ha napu B Opoit
WIN TOKYIIKA Ca CTOKH/YCIIYyTH, BKIIOUUTEIHO HAa PaBHU
MECEYHH BHOCKH), W3BBpIICHH B pekuMm on-line; (3)
peructpupaHuTe oT baHkata HeyCHelmHH ONUTH 3a
u3BbpiiBane Ha Tpancakuuu ¢ Kaprara B pexxim on-line,
KakTo M NpUYMHATa, MOpaaud KOSITO CBhOTBETHATa
TPaHCAKIMsI HE CE€ € OChIIecTBWIa; (4) MPOCPOYCHHU
wiananus; (5) TPOMOILMM, YCIyTM W TPOIYKTH Ha
bankata W Ha TBProBIM, KOWTO MpHEMAT IUIALIAHUS C
Kaprara u ¢ kouto baHkata uma CKJIIO4EH JIOTOBOp 3a
npreMaHe Ha IUTANIaHWS C TUIATe)KHH WHCTPYMEHTH,
KakTo M Jpyra uHpopmaius, cBbp3aHa c¢ Jlorosopa.
KaprogbpkaTensaT Moke ga 3asiBH  HM3PUYHO, Ype3
MoJlaBaHe Ha IHCMEHO 3asBIEHHE 10 OOpa3ell BbHB
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(¢uHaHCOB IEHTHP Ha baHkara, 4e He kelae Aa moixydyana
ChOOIIEHHS 3a IsylaTa WM 3a 4YacT OT IOoco4yeHaTa
uHpopmanus (C M3KIIOYEHHE Ha MHpopMauusara mo T.
(4)), xakTO W Ja 3asBU JONBIHHUTEIHO TMOJy4aBaHE Ha
MEePHOJNYHA OCHOBA Ha MH(OpMAIIHS 32 pa3loiaracMus
Kpeauten mumut. Ha Kaproabpskarenu, CKIIOYUIA
Horosop nipeau 01.03.2009 r., bankara e u3mnpaiia mno
€JICKTPOHHA To11a yBeaomiieHuaTa mo T. (1), T. (2) u 1. (3)
OoT Hacrosmug wwi. 17.6 camo cieq noxaBaHe OT
Kapronbpikatens Ha M3pUYHO MHCMEHO 3asiBJICHHE I10
oOpa3zer BbB (PMHAHCOB LIEHTHP Ha baHkara.

17.7. (U3m.,B cuna ot 02.04.2021 r. ) bankara usnpaina
Ha nocouenus ot Kapronbpkatens B JloroBopa MoousieH
teneponen Homep SMS WM Apyrd  eNeKTPOHHU
croOmieHus ¢ napopmanus 3a: (1) O6mo abwKUMa cyma
no Kaprara, MuHuMamHa MecedHa BHOCKA, KaKTO €
omnpezeneHa B wi. 9.1., u kpaiiHaTa JaTara 3a IUJIAIaHETO
it; (2) Tpancakuuu ¢ Kaprara (tersiene Ha napu B Opoit
WM TOKYIKa Ca CTOKH/YCIYTH, BKIIOYUTEIHO HAa PaBHU
MECEYHH BHOCKH), H3BBbpIIeHH B pekum on-line; (3)
peructpupanuTe OT baHkara HEyCHEIIHM OMNHUTU 3a
u3BbpuIBaHe Ha Tpancakuuu ¢ Kaprara B pexxum on-line,
KaKTO Y TMpUYMHATA, MOpagud KOSTO CHhOTBETHATA
TpaHCaKIMsI HE c€ € ocbhluecTBuia; (4) mpocpoueHu
amanus; (5) NpoMOLUH, YCIYyTM W MPOIYKTH Ha
baHkata ¥ Ha TBHProBIM, KOWTO MPHEMAT TUIAIIAHHS C
Kaprarta u ¢ xouro bankata uma CKJIIOYeH JOTOBOpP 3a
MpUeMaHe Ha IUIAIaHus C IUIATeKHU HWHCTPYMEHTH,
KakTo W Japyra uHdopmanus, cBsp3aHa c Jlorosopa.
KaprogbpkaTenaT uMa npaBo Ja 3asBU H3PUYHO, Upe3
MOJIaBaHe Ha TMHCMEHO 3asBJICHHE IO o0pasell BbHB
¢uHaHcOB IeHTHp Ha baHkara, ye He KeJae Ja rmoyryJana
KpaTKHU TEKCTOBU CHOOIEHUS 3a IslaTa WK 33 4acT OT
nmocoueHara  wHGOpMamus  (C  H3KIIOYCHHE  HA
nHpopmanuara mo T. (4)), KakTO W Ja 3asBU
JOMIBIHUTEITHO TIOJTyYaBaHe Ha MEPHOJWYHA OCHOBA HA
uHpopmanug 3a pasmnoiaraemusi Kpeauten numut. 3a
BCSAKO CHOOIIEHHE, n3npareHo oT baHkara, ChIbpxKaiio
unpopmanusg no 1. (1), T. (2) u 1. (3), KakTO W 3a
yBeoMIIeHHsI ¢ nH(popMarms 3a pasnonaraeM Kpennten
JUMUT OT HacTosmus 4. 17.7, KapToabpkaTenar 1bmKu
Takca, nocoyeHa B [Ipunoxenue Ne 1 kbM HacrosmmTe
VYcnosua. Ha Kaproaepxkarenu, ckimounmnu [{orosop
npeau 01.03.2009 r., bankara e u3npaiia cbOOIIECHU,
ceabppkany uaHpopmarusa no T. (1), 1. (2) u 1. (3) oT
Hactosgmusa wi. 17.7., camMo ciedq TomaBaHe OT
Kapronbpikatens Ha M3pUYHO MHCMEHO 3asBICHHE IO
oOpaser BbB ()MHAHCOB LIEHTHP Ha bankara.

17.8. Ycayrure mo wr. 17.6. u 17.7. ce mpenocraBsr
ype3 ChOTBETHUS JIOCTaBYUK Ha MOOUITHU
KOMYHHKAITUH/MHTEpHET YCIyTrH, kaTo baHkata He HOCH
OTTOBOPHOCT 3a HEMNoJy4yaBaHE WJIM HEHaBPEMEHHO
MOJTy4aBaHe Ha TAKMBA yBEAOMJIICHHSI/ChOOIIEHNU S, KOTaToO
HEMoJIy4aBaHeTo, CHOTBETHO HEHaBPEMEHHOTO
MOJIy4yaBaHe Ce IbJIKAT HA MPUYMHU, HAMUPAILHU CE U3BBH
KoHTposia Ha baHkaTta, kaTo mpoOieMu B NpEHOCHAaTa
KOMYHHKAIIMOHHA Cpcaa Ha CbOTBCTHUTC NOCTAaBYMUIIN HA
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MOOMIIHU KOMYHUKAIIUH/MHTEPHET YCIIyTH,
dhopcMaxkopHU 00CTOSATEIICTBA U JIP., KAKTO U B CIIyYaHWTe
Ha MpeKpaTsBaHe Ha JOTOBOPHUTE OTHOILICHHUS MEXIY
bankata u CBOTBETHUS JOCTaBYMK Ha MOOWIHU
KOMYHHKAIUH/MHTEPHET yCIIyTH, CBBp3aHU c
MpPEIOCTaBIHETO Ha yciayrute mo wi 17.6. ul7.7.,
HE3aBHCHUMO OT IPUUYMHATA 3a IPEKPATSIBAHETO UM.

17.9. (M3m., B cuna or 02.04.2021)3a Tpancakuuu B
pexum off-line, mpu H3BBPIIBAaHETO Ha KOUTO HE CE
M3HCKBAa 0/100peHHE B peaHO BpeMe OT ChOTBETHATA
aBTOpH3AIIMOHHA CUCTEMa, HE MOTaT Jla Ce M3Ipaliar e-
mail cpoOmmenus, kakto 1 SMS nwinm apyru eneKTpoHHU
CchOOIIeHNsT Ha MoOujeH TeineoHEeH HoMEep Ha
Kaproawspsxatens, Kaprogbpkarenar ce uadpopmupa 3a
TSAX MOCPEICTBOM MeCceUHHTE U3BICUCHHUSI.

17.10. C ornen mpenocraBsiHe Ha yciayrute mo wi. 8.1,
17.6 u 17.7 ot Hacrosimuure OOLIM yCIIOBUS, KAKTO U C
orje]l IpeaocTaBsHe Ha uHpopMalus Ipu odaxaaHe OT
ctpana Ha Kaproabpskarens Ha mocoueHuss B ui.17.3,
teneoH 3a Bpb3ka ¢ bankara, Kaproaspkatenst nasa
cbrilacuero cu baHkata na paskpuBa uHGpopMmanus,
IpescTaBisBalla OaHKOBa TallHa 110 CMUCHJIA HA 3aKOHA
32 KpEAUTHUTE MHCTUTYLUH 4Ype3 ChOoOIIaBaHEeTO i mo
tenedona Ha Kaproabpikarens, pecit. ype3 U3MpallaHe Ha
nocouenure ot  Kaproappkarens — agpec  3a
KOPECIOHJICHIIUs, ChbOTBETHO Ha aJpec Ha eJeKTPOHHA
nomra u MoOuIIeH Teie(oHeH HoMep.

18. IIOJHOBSIBAHE U TIPEU3JJABAHE HA
KAPTATA

18.1. (U3wm., B cuna ot 02.04.2021 r.) Ilpu u3tuvyanero
Ha cpoka Ha BamuaHocT Ha Kaprarta, mocoueH Ha
JuLeBaTa M CTpaHa, KapTaTa ce MOJAHOBsBa oT baHkara
aBToMaTu4HO. B cimydail ye Kaprata He € u3moi3BaHa
MPOBIDKUTEINIEH MEPUOJT OT BpEME, TOPAAH ChOOPaKEHHS
3a curypHocT baHkata MoOXe Ja HE IIOAHOBH
apromatuyHo Kaprara, karo yBemoMmsBa 3a TOBa
Kapronbpxkarens mnpenu HW3THYAaHETO HA CpOKa Ha
BanuaHOCT Ha Kaprata upe3 obOaxigaHe wid upe3
€JIEKTPOHHO CchOOIIEHNE Ha MOCOYEHUS oT
Kapronwpkatens moOunen tenedoneH Homep. B Te3m
ciyyan Kaprata ce momHOBsBa caMO ClIe[l OTIPABEHO
m3puuHO uckaHe ot Kaprogbpxkarens no bankara.
bankara nma npaBo na He nmoaHoBU Kaprara u B cimydaid
HAa HENOCTUraHE Ha ChIJACHE MEXAY CTpPaHUTE 3a
MIPOMsIHA Ha ycloBHsATa cbryiacHO wi. 10.5. B ciyyaii ge
KapTaTa He ObJe MOJHOBEHAa CHIVIACHO YCIOBUSATA Ha
HacTofIaTa pasnopenoa, JloroBopbT He ce MpeKpaTsiBa u
Kapronbpikatenar He ce 0cBOOOXKIaBa OT 3aIbIKEHUSATA
My 1o JloroBopa, B TOBa 4MCIIO, HO HE CaMo, Ja 3arJiana
BCUYKH TBHKMMHU TakcH, nocoueHu B [Ipumnoxenne Ne 1
kbM Hactosimute OOmu ycnoBusi. Hosara Kapra ce
npeaasa Ha Kaproabprkarens no pena Ha wi. 2.2. Beska
HoBa KapTa npeacrasisiBa npoIbIKeHUE Ha MPEIMIIHATA
Y ce MOJYMHSBA Ha chliuTe Y cioBusa. Kaproabpxkarensat
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€ JUTbXKEH J1a mpeaane crapara Kapra npu moirydaBaHeTo
Ha HOBaTa B o¢uc Ha baHkara.

18.2. Axo KaprogbprkarensT He Kellae MOJHOBIBAHETO
Ha Kaprara cu, Toii Tpsi6Ba 1a yBeromu nucMeHo bankara
Hal-KkbCHO 40 (YeThpueceT) THA MPEAH ITbPBO YKHCIIO Ha
Mecela, B KOUTO U3THYa BAIMAHOCTTA . B TO3M ciryyaii
MpEeKbCBa U CPOKBT Ha JNombiHUTENHUTEe KapTu, KouTo
ChILIO He ce noAHoBsBar. [Ipu mogaBane Ha yBeoMIICHUE
ot Kaproabpkarens 3a HenpeusaaBane Ha Kaprarta mo
pena Ha Hacrosiata pasnopenda JloroBopbT He ce
npekparsBa u KapToabpxkarensT He ce 0CBOOOXKIaBa OT
3aabioKeHusiTa My 1o JloroBopa, B TOBa 4KCIIO, HO HE
camo, J1a 3arJiaiia BCUYKU AbDKUMU TaKCH, IIOCOYEHU B
[Tpunoxenne Ne 1 kbM HacTosuTe OO YCIOBHSL.

18.3. Ilpm HEeBB3MOXKHOCT 3a M3moi3BaHe Ha Kaprarta
Ipeau W3TUYAaHETO Ha HEHHMA CPOK Ha BaJIMUIHOCT,
BCJIEJICTBHE Ha IeaKTUBUPaHEe ChIIacHO Wi. 12.5. win npu
TEXHMYeCKa HeusnpaBHOCT Ha Kaprata, kakto u B
ciyqaute mno wi. 2.3, Kaprara moxe na Obae
npeusgazieHa, ciej I0JaBaHe Ha MHCMEHa MoJida OT
Kaproabpkatens 3a ToBa. Koraro mnpeusnaBaneTro ce
W3BBPIIBA B pe3ynraT 3aryba, kpaxba mimm (uznyecko
yBpexaane Ha Kaprara, KakTo U BbB BCEKH APYT CIIydai
Ha Mpeus3gaBaHe Mo HckaHe Ha Kaprtomgbpkarens, ce
3aIJiaa Takca, onpenaeneHa coriaacHo [punoxenne Ne 1
KbM HacTosuTe OOLIM yCIOBHSL.

19. SAIIUTA HA JIMYHUTE JAHHU

19.1. (U3m., B cmma ot 16.05.2018 r.) bankara
00paboTBa JUYHUTE JaHHU B CHOTBETCTBHE C PermameHT
(EC) 2016/679 na EBpomneiickus napiaMeHT u Ha CbBeTa
ot 27.04.2016 1. (,,O0u1 pernaMmeHT OTHOCHO 3aIlluTa Ha
nannute). IlompoOHa wHoOpmanus 3a UeIUTe U
MIPAaBHOTO OCHOBaHUE 3a OOpabOTBAaHETO Ha JIMYHHTE
JAaHHHW; KaTEerOpHHUTE TMOJy4yaTeld Ha JUYHU JIaHHU;
CpOKa, 3a KOWTO IIe c€ CHbXpaHsABAT JIMYHUTE aHHM;
mpaBaTa Ha CyOeKTHTe Ha JaHHH BBHB BpPB3Ka C
00pa0OTBaHETO HAa TEXHUTE JUYHU JIaHHU OT CTpaHa Ha
bankara, kakTo U uHpOpMaI 32 HAUWHA, 110 KOHTO Te
Morar Ja ObAaT yNpakHEHW, JaHHH 3a KOHTAaKT C
JU'B)KHOCTHOTO JIMIIE TIO 3allMTa HA JAHHUTE W BCSKa
npyra uHpopmarus, Koato OOLUUAT perJIaMeHT OTHOCHO
3alIiTa Ha JaHHWUTE M3UCKBA Ja ObJIe MPeJoCTaBeHa Ha
cyOekTHTe, ce ChIbpKa B YBEJOMJIEHHE OTHOCHO
oOpa®oTBaHe Ha JMYHHUTE JAaHHH, KOETO € HaJMYHO Ha
UMHTEepHET cTpaHunata Ha bankara (www.postbank.bg),
KaKTO M Ha XapTHUEeH HOCUTEN BBB Bceku oric Ha bankara.

20.  IMIPUHYJUTEJIHO N3ITBJIHEHUE.
[MPEXBBHPJISIHE HA TTPABA
20.1. (M3m., B cmma ot 06.09.2018 r.) Ilpm

HEINoracsiBaHe Ha KOETO J1a € 3aIbJDKEHUE B CPOKA I10 YII.
9.1, Ha ocHoBanue ui. 21 or Hapen6a Ne 3 na BHbB ot 18
ampun 2018 r., bankara Moxke 1a NPUCTBIOU KbM
cbOMpaHe Ha B3E€MaHMATA CH Ype3 IOracsiBaHe CbC
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cpencTtBa OT BcHMUKM cMeTkM Ha Kaprogbpikarens Ha
OCHOBHa n/mim aonbiaHUTeNHAa Kapra u Ha [ToppunTens,
oTkpuT B bankara, 3a KOETO ¢ MOJNKUCBAaHETO Ha
HloroBopa KaprogbpxkarensT Ha OCHOBHAa W/HMIHU
nonbiaHuTenHa Kapra u Iloppuurtenar naBaT CBOETO
u3puuHO chriacue. [lo pena Ha HACTOSIIMS YIEH MOraT
Ja ce cbpOUpaT CyMH OT CMETKM Ha OCHOBHHS
Kapronbpxaren u IlopbumTens 3a 3aIb/DKEHHS IO
JloroBopa, BB3HHMKHAJIM BBB Bpb3Ka C H3AaJieHA
nombiaHuTenHa Kapra (3a KouTo ce HOcHU coiuaapHa
OTIOBOPHOCT 110 wil. 16.1.), 32 KOETO C NOJANMCBAHETO HA
HoroBopa  Kaprombpkarenure Ha  OCHOBHA U
nombinutenHa Kapra pgaBaT cBO€TO HEOTMEHHMO U
0€3yCII0BHO ChIJIacHe.

20.2. Tlpu HemoracsiBaHe Ha MHHHMaJIHHTE MECCUYHH
BHOCKH 110 JIB€ MOCJIEA0BATEIHN MeceuHn U3BJICUECHUS;
Bankata Moxke ga 00SBM  3aJb/DKEHHMETO  Ha
Kapronbpikatens 3a 310 MPEICPOYHO H3UCKYEMO.
bankara Mo)ke Ja IIOMCKa H3JaBaHE Ha 3amoBe] 3a
He3abaBHO u3MbIHEHUE 10 pena Ha wi. 418 ['TIK u ga ce
CHAOIH ¢ M3IIBIHMUTEIIEH JINCT Bb3 OCHOBA Ha M3BJICYEHHE
OT CYCTOBOJHHTEC CH KHHTH W Ja TPUCTBIH KbM
MPUHYIUTEHO ChOMpaHe Ha B3€MAaHETO CH KaTO HACOYHU
W3MBIHCHHETO  BBPXY  IUIOTO  UMYIIECTBO  Ha
Kapronbpkatens mno ycTaHOBEHHS B 3aKOHa pel.
KaprombpkaTenar abkKd 3aKOHHA JIMXBa OT JlaTaTa Ha
II0JIaBaHE HA 3asBJICHHUCTO 32 3aII0BE]I 33 H3ITBJIHCHHE.

20.3. OcHOBHHAT H IOITBIIHUTEIHUAT/TE
Kaproabpkatenun u IlopbuMTensT ce 3aab/pkaBaT Ja
MOKPHUAT BCHYKH CBACOHW Pa3XOAHW, CHOTBETHUTE
MpU3HATH BBh3HATPAXKICHUS Ha aJBOKaTUTe Ha bankarta u
EBEHTYAJTHUTE Pa3X0/H 3a MPUHYIUTEITHO H3ITBbIIHECHHUE, B
clly4aii Ha W3BBHCHICOHM WIM CBHACOHH HCKOBE 3a
M3IUIAIIAHe Ha MPETEHIMNTE Ha bankara.

204. B ciaywaii Ha  pasiensHe/OTAENSHE ~ Ha
IOpUANYECKOTO JHIle Ha baHkara Ha n1Be WM TOBeue
JPY’KECTBa, YIIPAaBUTEIHUAT Oprad Ha bankara pemrasa Ha
KO€ OT Jpy’KecTBaTa IMpPaBONPUEMHMIN A2 HPEXBbPIIU
JIOTOBOpHUTE OTHOIIeHUs: ¢ Kaprombpikarens, 3a KOETO
MOCJIEAHUAT HAJIEKHO ce yBenomsBa. C MOANMCBaHETO
Ha JloroBopa Kaprombpxkarensar ce cwriacsiBa ¢ BCSAKO
TaKoBa MPEXBBHPIISHE.

20.5. (M3m., B cuma or 02.02.2021 r.) bankara u
KaprogbpkaTensaT ce chriacsBar, ¢ BHB BCEKH €IHH
MOMEHT OT JelcTBUeTO Ha JloroBopa W HacTOSIIUTE
VcnoBus, bankata wuma mnOpaBo €IHOCTPAHHO Ja
MIPEXBBPIIN JIOTOBOPHUTE OTHOIICHHS c
KaproabpskaTensi, BKIIOUUTEIHO, HO HE CaMO BCHUYKO
cBoM B3eMaHHs 1o JloroBopa, Ha JpyXKecTBa WIH
MHCTUTYLMHU OT rpynara Ha Eurobank Group (FOpobank
I'pym), kbM KOsITO IprHAIIe)KH baHkara, WM Ha APYTH

q)HHaHCOBI/I NI He(l)I/IHaHCOBI/I HHCTUTYyLIUN WA
APYXKECTBA, BKIOYUTCIHO TaKWBa, YHUATO HeﬁHOCT
BKJIFOYBa CCKIOPHUTHU3ALMA. KapToglencaTens{T JaBa
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CBIVIACUETO CU M olpaBoMollaBa bankara, B ciaydail Ha
NpEeXBBPJsIHE Ha B3emaHusTa 1o Jlorosopa, bankara ga
MPEXBBPJIN U MPEIOCTABU HA HOBHUS KPEIUTOP U BCSKa
nH(pOpMaIns, CBbp3aHa C U3/IaBaHETO U M3MOJI3BAHETO HA
Kaprara, npeacrasnsBamia 6aHkoBa TaiftHa. bankara ce
3aab/KaBa B Cllydail Ha MPEXBBPJSHE Jla YBEIOMH
Kaproabprkarens 3a HOBHs KpeIMTOp, OCBEH ako bankara
npoabnkaBa  Jaa  agmuHuctpupa  JloroBopa 1o
CIIOpa3yMEHHUE C HOBUS KPEIUTOP, KaTO MPEXBBPIISTHETO
me wuma Jedcrteue crpsMmo Kaproawepkarens 1pu
YBEJOMSIBAHETO My OT cTpaHa Ha bankara.

21.  OBE3IIEYEHUA

21.1. C nmonmnucBanetro Ha JloroBopa IloppuurensT ce
3aabJDKaBa Jla OTroBapsl COJHMIAPHO C OCHOBHHUSA H
nonbiHUTEeNHUs/Te Kapronbpxkarenu npen bankara 3a
U3IIBJIIHEHHETO Ha KOETO MW Ja € 3aJb/DKEHHe,
npou3THYamy ot JJoropopa u HacTOSIIUTE Y CIIOBUS, 110
OKOHYATEIIHOTO TIOTacsiBaHE HAa BCHYKH 3a]IbJDKEHUS,
BKIIIOUHMTEIHO M Korato bankarta o0siBH 3aIbJIXKCHUSATA 32
MPEICPOYHO W W3IUI0 HM3UCKyemu. [loppumrensr ce
3abJDKaBa cupsiMo baHkata ga oTroBapsi M 3a BCHYKHU
MOCIEANIIM  OT  HEM3IBJIIHEHUETO HAa  TJABHOTO
3abJDKGHHE  OT  CTpaHa  HAa  OCHOBHHUA U
nombIHATETHUS/Te KapToabpikaTenn, BKIIOYHTEIHO 3a
pa3HOCKHUTE IO CHOMPAHETO MYy M 3a BCHYKH BpPEIH,
MPEeTHPICHHU OT baHkara B pe3yiTar OT HEU3IbJIHCHHUETO.

21.2. TlopbuuTensT OcTaBa 3aJbIDKEH M CJEJl KpaiHus
CPOK 3a IoracsiBaHe Ha BCHYKH 3abJKCHHS HA OCHOBHHS
u ponwiHUTeHHS/Te KapToabpxkarenu no JloroBopa u
HacTtosuTe YcioBus, 0e3 1a € HeoOxoaumo bankara 1a
MIpeIABsIBa UCK CPEIly OCHOBHUS WM TOMTbIHUTEITHUS/TE
Kaprombpikatenu, B MIECTMECEUYCH CPOK OT HACTHIIBAHE
Ha Majieska, 3a Jia 3amasu npasara cu crpsimo [loppuntens.

22. IIPOMSHA HA YCIIOBUATA

22.1. (M3m., B cuna ot 06.09.2018 r.) bankara uma
NpaBOTO Ja TPOMEHS EIHOCTPAaHHO HACTOSIINTE
YcnoBusi, BKITIOYUTEITHO ¥ BCHYKH MTPUIOKEHHUS KbM THIX,
IpH Ccla3BaHe Ha pas3nopeAduTe Ha MPHIOKUMOTO
3aKOHOJIATEJICTBO, BKIIOYUTEIIHO, HO HE CaMo, B CIIy4auTe
KOTaTo TOBa C€ Hajara OT TPOMSHA B MPHIOKHUMOTO
3aKOHO/IaTEJICTBO, IPOMSHA B MIPaKTUKUTE Ha baHkara 1o
Mpe/UIaraHeT0 Ha YCIyTUTE MPEIMET Ha HACTOSIIUTE
YCIIOBHS MJTH IPOMSIHA B CTIeM(hUKaTa HA CAMUTE YCIYTH.
bankara ce 3aap/kaBa Jja MPeIoCTaBy Ha Pa3MoIOKCHHE
Ha Kaprombpxarenss npoMeHHTe B YCIOBHUATAa dYpe3
myOIMKYBaHETO UM Ha JBITOTPACH HOCUTEN — HHTEPHET
caiita Ha bankara Ha anpec https://www.postbank.bg/, B
CPOK HE TI0-MaJIKO OT JIBa Mecella MPeIu aTara, Ha KOsTO
NpOMEHHUTE IIe BisA3aT B cuia. bankara uHdopmupa
nonbaHUTENHO Kaproabpxkarenure 3a IpOMEHUTE Npein
BJIM3aHETO MM C CHJIa Ype3 ChOOIICHHS B OAHKOBHUTE CH
cajloHu 1 B Meceunure n3BnedeHus. B cmyyanre, B Kouto
TutynspsT He e morpedburen mo cmucwia Ha 3IIYIIC
npomMeHuTe B Te3u OOIIM yCIoBHs BIM3aT B CHJIA CIIPSIMO
HEro OT MOMEHTa OT MpHeMaHeTo UM oT baHkara, ocBeH
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aKO B CbOTBCTCTBUC C PCIICHUCTO 3a IPUCMAHCTO UM WJIN
B CBOTBCTCTBHUC C INPHUIOKHUMOTO 3aKOHOAATCJICTBO HE
cjacaBa Ja BJIC3HAT B CUJIAa Ha IIO-KbCHA JaTa.

22.2. Axo Kapronbpxarensar HE npuema
MpeIoKEHUTE IPOMEHH, TOM Ma MPaBo /13 Bb3pa3u KaTo
npekparu Jlorosopa no peaa Ha ui. 13.1, B pamkure Ha
JBYMECEUYHUS CPOK 1o wi. 22.1, 6e3 1a ABbJIKU Pa3HOCKH
wi o0e3lIeTeHne 3a MpeKpaTsBaHeTo. B ciydail ue
KapronbpskaTenar He Bb3pa3u cpelly U3MEHEHHsTa 110
pena Ha MpeAXOAHOTO U3PEUEHUE B cpoka mo wi. 22.1.,
cuhTa ce, Y€ HU3MEHEHUTE YCJIOBHUS ca TMPUETH OT
Kaproabpskatens u Toil € 00Bbp3aH € TAX OT MOMEHTa
HABJIM3aHETO UM B CHJIA.

22.3. Koraro npomenute B YCIOBUATA C€ OTHACAT JO
MPUIOKUMA JIUXBa WIHA OOMEHEH Kypc M ca II0-
OnaronpusTHH 3a KapromgbpikaTens, KakTO U KOTaTto C
M3MEHEHHUETO CE Pa3IIMpPsIBa [0 B3aUMHO ChITIACHE MEKTY
Crpanurte 00XBaThT Ha IpeOCTaBsIHUTE yciayru, bankaTa
HsSMa 3aJbJDKEHUE Jla W3Mpalla YBEJOMJICHHUE WIH Jia
00sIBsIBa 1O IPYT HAYUH U3MEHEHHUETO MPEIH BIM3aHETO
My B CHJIA.

224, Ilpu mpomMsHa B HOpPMAaTHBHAaTa ypenoa,
perinaMeHTHpaia ypeaeHu B Hacrosuute OOLu yeaoBust
OTHOIICHHA, OT BJIM3aHCTO B CHJIa Ha IHpOMAHATa
CHOTBETHO CE€ IMPOMEHST M 3acerHaTUTe pasrnopendu Ha
OOmmre ycinoBHs, OCBEH akKO IIpOMsHaTa Kacae
JMCIIO3UTUBHU MIPABHH HOPMH.

23. YACTHUYHA HEBAJIMAHOCT. OTKA3 OT
IIPABA

23.1. EBeHTyanHaTta HEICHCTBUTETHOCT Ha €IHA WIHU
MOBEYE OT pa3lope/OUTEe HAa HACTOSIIUTE Y CIIOBHS HE
3acara BaJIMJHOCTTAa Ha OCTaHAIUTE pa3mopendu U Ha
HoroBopa.

23.2.IlponyckpT Ha bankata na ynpaxHU WU
MIPUHYIUTEIHO Ja pealu3upa MpaBara Cu HE MOXKE Jia ce
TBJIKYBa KaToO OTKa3 OT THX.

24.  PA3PEIIABAHE HA CIIOPOBE,
[NOACBHAHOCT U IMTPUJIOXKUMO ITPABO

24.1. (M3m., B cwna ot 02.02.2021 r.) Kaprogbpxarenst
MMa TpaBoO JAa Mojaaae NUCMeHa »anba a0 bankara,
CBBP3aHa C M3IIBJIHEHUE Ha 3aJbJDKCHUATA HA CTPAHUTE
M0 HACTOSIIIMS A0roBop. baHkaTa ce mpousHacs 1o Besika
MOCThIIMIIA JKajmba B CpPOK a0 15 paboTHM 1HU OT
MoJlyyaBaHeTo M, B MNucMeHa (opma UM Ha XapTUEH
HOCHUTEJI WIH C €JIEKTPOHHO CHOOIEHHE 10 eIeKTPOHHA
noma . ITo m3kmrouenne, korato bankara He Moxke 1a ce
IIPOU3HECE B CpPOKAa IO IPEAXOAHOTO H3PEUCHUE II0
HE3aBHCEUIM OT Hed NpPUYMHM, TS H3Mpala Ha
Kaprogbpkarenss oTroBop, B KOWTO $CHO IOCOYBa
NpUYMHUTE 3a 3a0aBaTa, KAaKTO M CpOKa, B KOMTO
KaprogbprkarensaT me noiayuu pemeHuero i. BB BCHUKH
ClIyyau CPOKbBT 3a MOJIy4YaBaHE Ha PEIICHHE HE MOXKE Jia
HajBuIIaBa 35 paboOTHH JAHM OT IIOJyYaBaHETO Ha
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xanbata. Koraro bankara He ce mnpousHece B
MpPEeIBUJICHUTE TMO-TOpE CPOKOBE, KAaKTO M KOratro
pelIeHrneTo He ynoBieTBopsisa Kaprogbpxkarens, CliopbT
MOJXeE Jla ce OTHece 3a pasriexnaane ot [lomupurennara
KOMHUCHSI 3a IUIaTeXHH cropoBe KbM Kommcusra 3a
3alUTa Ha MOTPEOUTEIUTE, KAKTO U A0 TOMHPUTEITHUTE
komMucun o wi. 182-185 or 3akoHa 3a 3ammra Ha
norpedurenute. AgpechT Ha Kommucusra 3a 3ammra Ha
norpedurenute e: rp. Codus 1000, yi. ,,Bpadua* Ne 1, er.
3,4 u 5. lonbiautenna nadopmanus 3a [lomupurtennara
KOMHUCHSI 3a IUIATeXKHU cropoBe KbM Kowmmcusra 3a
3alUTa Ha MOTPEOUTENUTE U YCIOBHATA 32 HEHHOTO
ce3upaHe ¢ HAIMYHA Ha MHTEPHET cTpaHuiiata Ha bankaTa
— www.postbank.bg, cekums ,,Bpb3ku ¢ KiIneHTH, B
HeHHUTE (PUHAHCOBU IICHTPOBE, KAKTO W HA WHTEPHET
cTpanuniata Ha [lomupuTeHaTa KOMHCHS 3a TUIATEKHU
cnopose kbM KomucusTa 3a 3anura Ha noTpeOUTEInTe -
https://abanksb.bg/pkps/. TIpu BB3paxeHus, CBbpP3aHU C
u3non3BaHeTo Ha Kaprara u u3BBpIICHUTE C Hes
Tpancakuuu ce mpuiiara CrieluaHAs P, TOCOYCH B HII.
11 ot HacTosimuTe OO YCIOBHSL..

24.2. BcHYKM WCKOBE, CIOpPOBE WJIH Pa3HOTIIACHS
Mexnay bankara u Kaproabpikarens, MoOpoaeHH OT
OTHOIIIEHUATA, YCTAHOBEHU C HACTOSILIUTE Y CIOBHS, CE€
pelIaBar 1o B3auMHO ChIVIacHe, a B CIy4ail ue TakoBa He
ObJie MOCTUTHATO, CIIOPBT III€ CE OTHACS 3a pa3pellaBaHe
nped  KOMIETEHTHHS OBJrapcku ChA. 3a BCHYKH
HeypeneHu ¢ JIoroBopa U HaCTOSIIUTE Y CIIOBUS BBIIPOCU
ce mpwiarat pasnopeaduTe Ha JEUCTBAIIOTO OBITapCKO
3aKOHO/IATEJICTBO.

25.  JAPYTU YCJIOBUAI.

25.1. B cnyuaii ue Kapra, uznagena npenu 10.04.2013
r., iMa JIObJIHUTENEeH KPEAUTEeH JTUMUT 3a TOKYIKH Ha
paBHH MECEYHH BHOCKH, C BIIM3aHETO B CWJIa Ha
Hactosmnute OO yciaoBus JJombIHUTENTHUSAT KpeIUTEH
JTUMUT MOXeE Ja ObJie TPEeXBBPJCH IO TpEleHKa Ha
bankara u31suio wim yactuyHo KbM OCHOBHUS KPETUTEH
JTUMUT, KaTo TexHus coop popmupa Kpeautaus mumut Ha
Kapra no cmucwena Ha Hacrosimure OOIIM yCIIOBUSL.
[IpexBbprsgHeTo Ha JIOMBIHUTETHUS KPEAUTEH JIUMUT U
OTIpe/ICNITHETO Ha pa3Mepa Ha HOBUS KpenuTeH JIMMUT ce
M3BBpIIBA OT baHkara KbM CHOTBETHATA JlaTa HAa BIU3aHE
B cwia Ha Hactosmure OOmm ycimoBus, kato bankara
yBegoMsBa KaprombpikaTennure 3a pa3Mepa Ha HOBUS
Kpeauten numut nocpeactBoMm MeceqHUTE U3BICUCHHUS.

25.2. B cnyuaute Ha npexBbpisHEe Ha JOMBIHUTETHUS
KpEeIWTEeH JUMUT 1o wi. 25.1., 3agbiDKeHHATa 3a
HEMOoraceHW MeCEYHH BHOCKM 10 JIOMbIHUTETHHUS
KpenuTeH JuMHUT Ha Kaprara, ako mMa TakwBa, CIel
BIIM3aHETO B cWja Ha HactosmmuTe OO yCIOBHS IIe
npoAbDKAT Ja ObJaT HauuciasiBaHM oOT baHkara
exxemeceuHo 1o Kpenuraus mumut Ha Kaprara, 6e3 na ce
MIPOMEHSI TEXHUS pa3Mep U MaJIex.
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25.3. (M3m., B cuma ot 13.04.2019 r.) Cumrano ot
08.08.2016 r. kpenutHu kaptu Visa Gold u Visa Classic
me ObJaT u3JaBaHy, 3aMEHSHU WIHA TTOAHOBSBAHH CAMO
Kato 0e3koHTakTHH KapTu OT ChOTBETHUS BUIL.

25.4. (Ilpepumien un. 25.3, u3m. B cuwia ot 13.04.2019
r.) Cuurano ot 14.02.2017 r. bankara mpeycraHOBsBa
W3/1aBaHETO M Ipeu3jlaBaHeTo Ha cieaHutre Kapru -
American Express Gold, American Express Green u
EuroLine American Express. Ilocouenute Kaptu e
Morar na O0paaT mois3BaHu g0 14.07.2017 r. BKI., KaTo
cliel TOCOYeHara Jara Ine ObJaT JACaKTHBHUPAHH.
CrotBerHata Kapra mie Oble AeakTHBUpaHa U Ipeau
[I0COYEHATa B IPEAXOIHOTO U3PEUEHUE J1aTa, B CIIydai ue
Obae OJ0KHpaHa HA HIKOE OT OCHOBAHHUATA, [IOCOYCHU B
HactosmuTe OOLUTE YCIIOBUS, KaKTO M B Cllydaid Ha
M3pUYHO NucMeHo uckane ot Kapronbpikatensa. bankara
IIPEIOCTaBs] Bb3MOXKHOCT 3a 3aMsHa Ha Bcsika Kapra ot
MOCOYCHHUTE B HacTosmIara kiay3a BupoBe ¢ Kapra ot
IpyT BUJ, U3iaBaHa oT baHkara, mo pex u mpu yciaoBus,
W3PUYHO YTOBOPEHH C JOMIBIHUTEIHO CIIOPa3yMeHne KbM
HoroBopa.

25.5. (HoB, B cuna ot 13.04.2019 r.) Cuurano ot
13.04.2019 r. bankara npeycraHOBsBa W3aBaHETO,
MOJHOBSIBAHETO W mpeusgaBaHero Ha Kapru Visa
Electron. Ilocouenure Kaptu mie morar ga Obaar
MOJI3BaHM JI0 U3THYAHETO Ha cpoka Ha Kaprara, mocoueH
Ha JMIeBara W CcTpaHa, clex Koero Ie Obaar
neaktuBupanu. CoporBetHara Kapra me  Obae
JICaKTUBUPAHA U MPEeay U3THUAHETO Ha CPOKa i, B ciyuai
4e ObJie OJIOKHpaHa Ha HIKOE OT OCHOBAHUSATA, IIOCOYCHHU
B HactosimuTe OOIIUTE YyCIOBUS, KAKTO U B CIIy4ail Ha
M3pUYHO TTMCMEHO uckaHe oT Kaprombpxkarens. bankara
MpeoCcTaBs Bb3MOKHOCT 3a 3aMsiHa Ha Besika Kapra Visa
Electron ¢ Kapra Visa Classic, u3gaBana ot bankara, mo
PEn ¥ IpU YCIOBUS, U3PUYHO YTOBOPEHH C JOMIBIHUTEITHO
cnopasyMmeHnue kpM Jlorosopa.

25.6. (U3m., B cuita ot 06.09.2018 r., mpeautiex wi. 25.4,
M. B cuna ot 13.04.2019 r.) Hacrosmmre OOmu
YCIIOBHSI TIPEJICTABIISBAT MpEABAPUTETHA HH(POPMAIIHS 32
notpebuTtens no cmuchbiaa Ha wi. 60 ot 3IIVIIC. Couure
ca HAJMYHU IO BCSKO BPEME Ha JIBJITOTPAaEH HOCUTEI -
MHTEpHeT caiita Ha bankata Ha agpec www.postbank.bg/,
KakKTO W Ha XapTHEH HOCUTEN BBB BCEKH oduc Ha
,,JOpobank bearapus™ A/l

25.7. (U3m. B cuna ot 07.06.2021 r.; mpenuien ui. 25.5,
mM. B cuna ot 13.04.2019 r.) Hacrosmmure OOmm
ycnoBus Ha ,,}OpoGank bvarapus” AJl 3a u3naBane u
U3MOJI3BaHE Ha KPEIWTHU KapTu ca MyONMKyBaHM Ha
UHTEpHET caifta =~ Ha  bankata  Ha anpec
https://www.postbank.bg u ca B cuna ot 10.04.2013 1., ¢
MOCJEeIHN M3MEHEHHs U JIONBJIHEHHs B CHJIA OT
07.06.2021 r., 3a Bcuukm  Kapromgppkarenn
(chlllecTBYBAILlA U HOBH).

25.8. (Ilpemuen 4. 25.6, u3m. B cuina ot 13.04.2019 1.)
NsmenenusTa ot 10.08.2015 r. B wi. 10 oT HacTogmure
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OOmu ycnoBUs OTHOCHO TPWIOKHMATa JHUXBa IIO
JoroBopa, Biu3ar B cuiia 3a KaproabpkaTenu, CKIIFOUHIN
Jorosop nipeau 10.08.2015 r., camo ciien moAnucBaHe Ha
ChOTBETEH aHekc KbM JloroBopa. [[lo moamucBane Ha
CBhOTBETHUS aHEKC, 3a Te3u KapToabpkarenu ce npuiarat
yCIIOBUSITA 3a OMNpeJeNisHe Ha MPHJIOKKMMaTa JIHMXBA,
nocoueH B wi. 10 or OOmuTe ycrnoBus B TsIXHATa
penakuust ot 01.06.2015 r., myOnukyBaHa B apXWB Ha
MHTEpHET caiita Ha bankara Ha agpec Www.postbank.bg.
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MPUNOXEHWE No 1 kbM O6wm ycnoeus Ha ,,l0pobaHk Bbnrapus” Al 3a usagaBaHe v u3non3saHe Ha

kpeauTHu kaptu VISA, MASTERCARD n AMERICAN EXPRESS

1. YcnoBus Visa Gold

1.1. | Takca 3a pa3srnexaaHe Ha 3asiBNeH1e 3a KpeauTHa kapTa Ha OCHOBEH 100 ne.
KapToabpxaren

1.2. | Takca 3a pasrnexaaHe Ha 3asiBfieH1e 3a KpeauTHa kapTa Ha AONbAHWUTENEH 50 nB.
KapToAbpXaTen

1.3. F'oauLLIHa Takca 3a 06CnyKBaHe Ha NaTeXeH MHCTPYMEHT Ha OCHOBEH 100 nB.
KapToAbpXaTen

1.4. | ToguwHa Takca 3a 06CnyxBaHe Ha NNaTEXEH MHCTPYMEHT Ha AOMbIHUTENEH 50 nB.
KapToAbpXaten

1.5. | ObesLeTeHe 3a HaaBULIABAHE Ha KPeaUTHUS IUMUAT 5% oT pa3mepa Ha

HaJBULUEHNETO, MUH. 2 NB.

1.6. | Takca 3a HeOCHOBATENHA peknamaLms 30 nB.

1.7. | Takca npu 6rokupaHe Ha kapTa W/unm IMMUTI N0 BUHA U HEBPEXHOCT Ha 15 nB.
KapToabpxarens

1.8. | Takca pocTaBka Ha kapta u/vnu MNH go agpec 3a kopecnonaeHums B bbnrapust | 30 n.. (c Bkn. J4C)

1.9. | Takca 3a ekcnpecHa goctaBka Ha kapTa u/vnu MUH B bunrapus 50 ne.. (c Bkn. AAC)

1.10. | Takca 3a ekcnpecHa gocTaska Ha kapta u/munu MNAH B vyxbuHa 200 n..(c Bkn. 44C)

1.11. | Takca 3a npeusgaBaHe Ha kapTaTa no uckaHe Ha Kaprogbpxatens 20 ne.

1.12. | Takca 3a npeusgasaHe Ha MWH no nckaHe Ha KaptogbpxaTens 10 11B.

1.13. | Takca 3a pasrnexgaHe Ha UCKaHe 3a NPOMsiHa Ha napameTpy no Jorosopa 20 nB.

1.14. | Takca 3a n3gaBaHe/ NnpensgaBaHe Ha kKpeauTHa KapTta o 1 vac” 100 ne.

2. Takcu npu non3paHe

2.1. | Takca 3a u3nonssaHe Ha kapTaTa 3a NOKYMK Ha CTOKW W YCRyru 0 nB.

2.2. | Takca 3a u3non3BaHe Ha kapTara 3a TerneHe B 6por ot baHkoMat/ TepMUHAIHO 3 nB. + 3% OT CTOMHOCTTa Ha
YCTPOWCTBO 3a camoobenyxBaHe Ha lNoweHcka baHka TpaHcakuusTa

2.3. | Takca 3a u3non3BaHe Ha kapTara 3a TerrneHe B 6por ot baHkoMaT Ha pyra 6 nB. + 3% 0T CTOMHOCTTa Ha
6aHka B bunrapus TpaHcakumaTa

2.4. | Takca 3a uU3nonssaHe Ha kapTaTa 3a TerneHe B 6pom o1 6aHKkoMmart B YyxOuHa B 6 nB. + 3% 0T CTONHOCTTa Ha
EMM' B EUR TpaHcakuusTa

2.5 | Takca 3a u3non3eaHe Ha kapTaTta 3a TerneHe B 6por oT 6aHkomaT B YyxbuHa 10 nB. + 3% OT CTOMHOCTTa
n3sbH EWM unm B ctpana ot EWMM BbB BanyTta pasnuyta ot EUR Ha TpaHcaKuusaTa

2.6. | Takca 3a u3nonseaHe Ha kapTaTa 3a TerneHe B 6poit 0T ouc Ha MoLyeHcka 3 nB. + 3% OT CTOMHOCTTA Ha
BaHka TpaHcakumaTa

2.7. | Takca 3a u3non3BaHe Ha kapTara 3a TerneHe B 6poi ot gpyr 6aHkoB ouc B 10 nB. + 3% OT CTONHOCTTA
cTpaHata 1 YyxbuHa Ha TpaHcakuusaTa

2.8. | Takca 3a u3non3saHe Ha kapTaTa 3a npesog ype3 ePay/B-Pay kbm apyra 3% oT CTOWHOCTTA Ha
nnaTexHa CMeTka u/wnu apyr NNaTexeH MHCTPYMEHT TpaHcakuusTa

2.9. | Takca 3a n3non3saHe Ha KapTara 3a: (i) TpaHcakumuv 3a 3anaraHus u xasapT, B 1% OT CTOMHOCTTa Ha
TOBa 4nCno 1 B VIHTEpHeT; (i) NoKynka Ha MHCTPYMEHTH, NpeACTaBNsSBaLLY TpaHcakuyusTa
anTepHaTVBa Ha napu B Bpoi (B TOBa YMCIIO, HO HE Camo: YMMNOBE B KA3WHO,
yyXKOEeCTpaHHa BanyTa, YeKoBe, akLmu, (PUHAHCOBY MHCTPYMEHTW, ENEKTPOHHM
napu u gp. noa.); (iii) napuynn npesoau ¢ Kaptata kbM Apyra nnatexHa cMeTka
W apyr NNaTexXeH MHCTPYMEHT UK NoracsiBaHe Ha 3agbiKeHUs No KpeauT/
KpeauTHa KapTa.

2.10. | Takca npw nomny4aBaHe Ha Cymu o KapTaTa OT 3araraHus 1 Xxa3apT 1% OT CTOMHOCTTa Ha

TpaHcakuusTa

2.11. | Takca 3a xapTeHOo 13BMeYeHne no nowara 3 n.. (c skn. AAC)

2.12. | Takca 3a fybnukaT Ha MeceyHo n3BneveHme 3 n.. (c Bkn. AAC)

2.13. | SMS unu gpyro enekTpoHHO cboblleHne, uanpatyaHo ot baHkata (B npeaBuaeHnTe o1 0,12 nB. (c skn. 44C)

ObwwTe ycnosus cryyau) Ha TenedoHHUs HoMmep Ha KapToabpxarens

*Ycnyrata ce npegnara B n3bpaHu ouHaHCcoBM LieHTpoBe Ha baHkaTa, cnuchbk ¢ KoMTo e NyGnukyBaH Ha canta Ha baHkaTa.
1 EVN osHavaBa Esponeiicko MkoHomuuecko MpoctpaHcTBo. EWIM Bkniousa ctpaHute ot EC u ctpaHuTe ot EBponeiickata
Acoumauus 3a ceobogHa Tbprosusi (EACT) — Ucnangwms, JluxteHward n Hopeerus.
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3. Takca 3a pascpoyBaHe Ha TPaHCaKLUUM Ha paBHWU MEeCEYHN BHOCKU

3.1. | Npu pascpoyBaHe Ha 3 paBHN MECEYHN BHOCKY 3% OT CTOMHOCTTa Ha
TpaHcaKumMaTa MiH. 5 ..

3.2. | MNpu pa3scpoyBaHe Ha 6 paBHI MECEYHI BHOCKY 4% OT CTOMHOCTTA Ha
TpaHcakumata MuH. 10 n..

3.3. | MNpw pa3cpoyBaHe Ha 9 paBHM MECEYHN BHOCKM 5% OT CTOMHOCTTa Ha
TpaHcakumaTa MuH. 15 n.

3.4. | lNpu pascpoyBaHe Ha 12 paBHM MECEYHI BHOCKM 6% OT CTOMHOCTTA Ha
TpaHcakumsaTa MuH. 20 1B.

4. Takcu n gHeBHM NUMUTU 3a U3NON3BaHe Ha ycnyraTa ,,30Ha 3a
camoobcnyxBaHe”

4.1. | Takca 3a TerneHe Ha CyMu 0T CMeTKa, Ha BCAKO TErneHe 0.35% ot cymara, MwH. 3 JiB.

4.2. | Takca 3a BbTpelHODaHKOBM NMPEBOAY B NeBa MEXAY CMETKW Ha ABaMa KIIMEHTM 1.25 nB.

4.3. | Takca 3a BbTpelwHOBaHKOBM NPEBOAM B NeBa MEXAY CMETKW Ha €AMH KIMEHT 1 nB.

4.4. | Takca 3a MmexaybaHkoBu nsxoaswm npesoan npe3 BUCEPA 2.50 nB.

4.5. | Takca 3a Mmexay6aHkoBu naxogswm npesogum npe3 RINGS 16 nB.

4.6. | Takca 3a oTneyaTBaHe Ha cnpaBka/ M3BNEYEHME NO CMeTKa/ KpeauTHa KapTa 5 nB.

4.7. | Jlumut 3a BHacsiHe Ha napw B Bpoii No cmeTka 3000 ns.

4.8. | llumnt 3a TerneHe Ha napu B Bpon OT cMeTka 3000 ns.

4.9. | Jlumut 3a BbTPELUHOOAHKOBM NPEBOAM MEXAY CMETKM HA €AWH KITNEHT 25000 nB.

4.10. | JlumuT 3a BbTPELHOOAHKOBM NPEBOAMN MEXAY CMETKM Ha ABaMa KnneHTa n/unu 15000 nB.

Mexay6aHKoBM NpeBoay

5. [IHeBHU NUMUTU 3a TPaHCaKLmA

24-4acoB NUMWT 3a TerneHe Ha napu B Bpoit \ 2000 ne.
6. MuHumanHa meceyHa BHOCKa
MuHWUManHa MeceyHa BHOCKa (nnaLlaHe) 3% ot 06Lo AbMKMMAaTa

cyma, MuH. 15 118,

7. logunweH NMXBEH NPOLEHT

FOAMLLEH NIMXBEH NPOLEHT NpW MOKYMNKM, Npu TerneHe Ha napu B 6poit v npu npesog ype3 | 17.9%
ePay.bg/B-Pay u npu HauncnsasaHe Ha Takeute no 7. 1.6., 7. 1.7., 7. 1.13., 7. 2.2.-2.7. BKI.
W T. 3. NO-rope.

ObesLLeTeHre 3a NPOCPOYMNE, U3UUCIEHO BBPXY Ab/MKUMUTE NNaLlaHns Ha roguwHa 6asa | OCHOBEH NWUXBEH NPOLEHT Ha
BHBE + gecet  NpoOUEHTHM
nyHKTa

MP e 35.23%, nauncneH cbrnacHo yn. 10.6 ot OBwuTe ycrnosus npu cnegHuTe Aonyckanus: 1) MakcuManeH KpeauTeH
nmmnT ot 3000 NnB., YCBOEH M3LSNO0 Ype3 TerneHe Ha napw B 6poin Ha 6aHkomart Ha [MowleHcka 6aHka, 2) npu roguweH
NnXBeH npoLeHT 17.9%; 3) HaunCneHu: Takca 3a pasrnexaaHe Ha 3asiBrieHue 3a KpeauTHa KapTa Ha OCHOBEH
KapTOAbpXaTen, Takca 3a M3Non3BaHe Ha kapTaTa 3a TerneHe Ha napyu B 6poit; 4) nannaijaHe Ha NOCOYEHMS YCBOEH NUMMUT
Ha 12 paBHM NO pa3mMep MecevHN BHOCKM, Besika B pasmep Ha 290.98 nie. Obuia cyma gb/mkuma ot knueHTa: 3491.77 ne.

me n pamunus Kaproabpxaren:

........................................................................................................................ Mognuc ............ aTa............
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