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OoblIX YCJI0BUS HA ,,JOPOBAHK BBJITAPUS” AL

3A U3JABAHE U U3IIOJI3BAHE HA KPEJIUTHU KAPTH VISA, MASTERCARD 1
AMERICAN EXPRESS

1. [MPEIMET. AEOMHUILINN

1.1 (M3m., B cunma ot 06.03.2020 r.) Hacrosimusr
NOKYMeHT ypexnaa OOmmre ycnoBus Ha ,,JOpobank
bearapus” AJl 3a uznaBane u usnossBaHe Ha KpenutHu
KapTu: 6e3koHTakTHa Visa Premium, 6e3koHTakTHa Visa
Gold, OeskontaktHa Visa Classic, Visa Electron,
0e3xoHTakTHa Mastercard World Premium, Oe3koHTakTHa
Mastercard World, 0e3xonrakraa Mastercard Standard,
Oc3konTakTHa  Mastercard ~ Cash, OC3KOHTaKTHA
Mastercard Cash Momento, American Express Gold,
American Express Green u EuroLine American Express.
3a w3maBane Ha Kapra 0T CBOTBETHUA BHUJ
Kapronbpkatenar mombiiBa U mojaBa mpen bankara
3asBienue 3a u3gaBaHe Ha Kapra. [Ipu omoOpenue ot
bankara na noganenoro 3asBnenue, Kaproabpxatenar u
bankara ckmrouBat JloroBop 3a m3naBaHe Ha KpenutHa
KapTa OT CbOTBETHHS BHUJ. 3asBIICHUETO 3a M3/1aBaHE Ha
Kapra, nacrosmure OOuM ycnoBUST U BCUUKH TEXHU
NpWIOKeHUs, B ToBa uucio u I[lpumokenue Ne 1,
CBIIbPIKAIO TMPIWIOKHMaTa KbM JloroBopa Tapuda Ha
bankara, ca mHepasgenna dyact ot Jlorosopa. Ilpu
noanucBaHeTo Ha Jloroopa, KaproabpxkaTensaT n3pudHo
JeKIapupa, 4ye € mpoden HacTosmmuTe OOy ycnoBus u
BCUYKU TEXHH TPUIIOKEHUS, Pa30pai TM € M3IUI0 U TH
nprema 6e3 Bb3pakKeHHUs.

1.2 3a nenurte Ha HactosmmTe OOIMM yCIOBUS:

1.2.1. (U3m., B cuma or 06.09.2018 r.) ,,Kpeautna
kapra” (,Kapra”) e Bua nepcoHanu3upaH IUIATEXKEH
MHCTPYMEHT, IpeJCTaBisiBall OaHKOBA IUIaTE€XHa KapTa
OT CBOTBETHHUS BHJ, NocodeH B wi. 1.l., koHrto ce
U3MOJI3Ba  MHOTOKPAaTHO 32  MJEHTUUKaluus Ha
Kapronbspxkarens npen bankara, v 3a oTnajiedeH JOCThI
70 CpelcTBa B pa3Mep A0 ompenesneHute or bankara
cbriacHO HactosummTe OO  yclIOBHS  KPEIUTHU
JUMUTH, KAaKTO M 3a WU3BbPUIBAHE Ha OIEpaluuTe,
onucaHu B HactosAumre O0IU yCIoBus.

1.2.1.1. ,,be3xkontakTHa Kapra“ ¢ Kapra, 0603HaueHa ¢
noroto PayPass na Mastercard, cborBeTHO PayWave Ha
Visa, kosiTo mo3BoJIsIBa U3BbpLIBaHE OT KapToabpkarens
Ha OE3KOHTAaKTHU TpaHCaKIUH, ChINIacHO 4i. 5.2.7 OT
HacTosamuTe OOLIN YCIOBHUS.

1.2.2. (U3m., B cuma or 02.04.2021 r.) ,JIMH”
[lepconanen wuAeHTU(UKAMOHEH HOMEpP, KOHTO, B
3aBUCHUMOCT OT ciydasi, Mmoxke na 6bne [I1H na kaprara,
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[MNH 3a Codryepuus toxkpH wim [IMH 3a mobumHO
yCTPOMCTBO, upe3 Koeto KapToabpxaTensT mnoiydana
KpaTKH TEKCTOBU CBHOOIIEHUS (32 KpPaTKOCT I0-I0Jy
SMS) unu npyru ejaeKTpoHHH ChoOIIeHUs1 oT baHkara.
[1MH nHa xapraTa ce CbCTOU Hal-MaJIKO OT YeTupu uudpw,
u3BecTeH camo Ha Kaprombpikartens, ompeneneH oOT
bankara u BanmuaeH eIWHCTBEHO 3a choTBeTHaTa KapTa,
cinyxeiw Ha Kaprogbpikarens 3a uiaeHTHUQUKAIUS Tpes
bankara upe3 BBBEXKIAHETO My OT KIaBHAaTrypara Ha
tepmuHanHo ycrporictBo ATM  wm IIOC npu
M3BBpIIBaHE Ha onepanun ¢ Kaprara.

1.2.3. (U3m., B cuma or 02.02.2021 r.) ,,JloroBop” -
MHUCMEH JOroBOp, CKJIOYeH Mexay bankara wu
Kaprogbpikarens, Bb3 0OcHOBa Ha KolTo baHkaTa n3naBa
Kaprata u o0OcnyxBa omnepanuure, H3BbPLUIBAHU
nocpenctsoM Kaprara um mocpeactBom koiito bankara
npengocraBs  Ha  Kaproaepkarens — peBOJIBHpAIL
MOTPEOUTENCKA KpeauT moxa ¢opMara Ha KpeauTeH
auMuT. JloroBopbhT € Oe3cpodeH M ce CKII0YBa Ha
OBJATapCKU €3UK U BCUYKHU YBEIOMJICHUSI U KOMYHHMKAIUS
MEXIy CTPAaHUTE BbB BPB3Ka C HEFOBOTO U3IIBJIHEHUE 1€
CE OCBIIECTBSIBAT Ha OBArapcku e3uk. J(oroBopbsT u
BCUYKH JIOIIBJIHUTEIIHU CIOPAa3yMEHUsI U aHEKCU KbM
HEro, ak0 MMa TAKWBAa, CE€ IMOJINUCBAT CaMO JIMYHO OT
Kaprogbpxkarens, pecn. ot lloppuutens, B ciydail ye
JloroBopbT TpenBWXKAAa TaKbB W HE MOrar jaa ObaaT
MOANMCAaHN OT TEXHU ITbJIHOMOIIHUIHU. J[OoroBOpBT ce
MOANKCBA BBHB (PUMHAHCOB IIEHTHP Ha baHkata wumm
JVCTaHLIMOHHO, IIOCPEJICTBOM KBaJIM(pULIMpaH
enektponer noanuc (KEII), karo B To3u cinyvaii bankata
YBEIOMsIBA KJIIMEHTUTE 3a MpoLeaypara 1o MOAINMCBAHE
Ype3 MHTEPHET CTPAaHWIAaTa CH, ImocodyeHa B wi. 17.3 or
HacrosmuTe OOIIHM yCI0BHUS.

1.2.4. ,Kaproabp:xaTtena” - Gu3nyecko Jule, CKIIOYNIO
JloroBopa, 1o cwiara Ha KOWTO € ONpPaBOMOUICH
appkatenn Ha Kaprara m uMa mnpaBo Ja H3BBPIIBA
onepaunu ¢ Kaprara.

1.2.5. ,,bankara” wim ,,Ilomencka 6anka* — . FOpobank
bearapus” AJl, (Bnucana B Teprosckus peructsp, EUK
000694749, cbve cempanuile W aapec Ha yopaBJCHHE: T.
Codus, Paiion “Buroma”, yn. "OkonoBpbcTeH mbT  Ne
260, ¢ 6ankoBa nuien3ust Ne b-05/1991r. na ynpasutens
Ha bearapckara HapoaHa 0aHKa; KOMIETEHTEH OpraH MpH
OCBILECTBSIBAHE Ha Haja30pa — bbirapckara HapoaHa
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0anka), n3naten Ha Kaprata u KpeIuTop Bb3 OCHOBA Ha
ckioueHus JloroBop u Hacrosute OOIIH yCIOBHS.

1.2.6.,,TbproBcku 00eKT” — THPrOBCKU 0OCKT (MarasuH,
WHTEPHET CAWT | Tp.) Ha ThPTOBell, MPEAOCTABSI CTOKU
WIM YCIYrd, YUATO IIeHa MO)Ke Ja ObJae 3aruiareHa
nocpenctsoM Tpancakuus ¢ Kaprara. Twsproeckust
00eKT cieBa J1a € 0003Ha4YeH (Ha BUTPUHATA WM OJIM30
JI0 Kacata, CbOTBETHO Ha MHTEPHET - CaifTa) C JOroTo Ha
choTBeTHaTa KaprtoBa opranuzamus (VISA/ VISA
ELECTRON/ MAESTRO/ MASTERCARD/
AMERICAN EXPRESS/ EUROLINE).

1.2.7. (U3m., B cuna ot 16.05.2018 r.) ,,Tepmunanno
ycrpoiictBo ATM (Automated Teller Machine)" ¢
0003HAYEHO C JIOTOTO HAa CHOTBETHATA KapTOBa
OopraHu3aius YCTPOWCTBO 3a M3BBPILIBAHE MOCPEICTBOM
Kaprara Ha onepanuu 1no TerjieHe U BHAcsSHE Ha Mapu B
Opoii, TuaniaHe Ha YyCIYrd, WU3BBPIIBAHE HAa TPEBOIH
MEXIy CMETKH, Ha CIPABOYHU U JPYTH IUIATEKHU U
HEIJIaTeKHU Ollepaluu, ChIVIAaCHO HacTosimute OO0mm
YCJIOBHSL.

1.2.8. ,,Tepmunaino ycrpoiictso IIOC (Point of Sale,
Point of Service)” e o00o3HaueHo ¢ JOroTo Ha
CbOTBETHATa KapTOBa OpraHW3alMs YCTPOWCTBO 3a
U3BBpIIBaHE mocpeacTBoM Kaprara Ha omepamuu 1o
IUTAl[aHe HA CTOKH M YCJIYTH WM TOJIydaBaHEe Ha Mapy B
Opoii B THproBcku 00€KTH, pecrl. BbB (DUHAHCOBHUTE
nentpoBe Ha bankara.

1.2.9. (U3m., B cuna or 29.07.2019 r.) ,,BupryanHo
TepmuHaiano ycrpoiicteo IIOC (Virtual POS
Terminal)” e noruveckn IegUHUPAHO TEPMHUHAIHO
ycrporictBo [1IOC 3a u3BbpmiBane nocpeacrsom Kaprarta
Ha OTepaIiy 10 TUIAIIaHe Ha CTOKH M ycIyrd. JlocThIbT
no Bupryanno tepmunanHo ycrpoictBo IIOC ce
ochIIeCTBsBA 4pe3 VMHTEpHET, TEpMUHAIHU YCTPOWCTBA
ATM, o0603HauYeHu ¢ JIOTOTO Ha CHOTBETHATa KapTOBa
opraHu3zanus wiv upe3 uudposu tenedonu. OnpeaeneHu
TBPrOBIM, NpEJaraiid CTOKH W/WIM YCIyrH TIpe3
WMHTepHeT W mpueManiy IJallaHus 4pe3 BUPTYaHO
tepmuHanHo ycrpoiictBo IIOC, ca o6o3HaueHu ¢
Mastercard Identity Check wmm VISA Secure nHa
WNHTepHeT cTpaHuLaTa cH.

1.2.10.,,Tpancakuusi” -  I[UIaTeKHA  OIEparys,
HapeJeHa/pa3penieHa mocpeacTsom Kaprara, chriacHo
yi. 5.1.

1.2.11. ,IInatexHo Hape:xaaHe” HapexJaHe WIu
cermacue oT Kaprombpkatens 3a U3BBPIIBAHE Ha
IiaTesKHa onepanus MOCPEJICTBOM Kaprara
(Tpancakuus), najgeHo Mo pera W IMpPH YCIOBHUATA Ha
HacrosuTe OO ycinoBus, ¢ koeto KaprogbprkaTemsit
MOTBBPK/IaBa cymMaTa Ha M3IBJIHABaHATA TpaHCAKIUSI U
Hapexxaa Ha bankarta na 3anbiku KpenutHus nuMuT Ha
Kaprara cbc cymata Ha TpaHcakuusaTa u J1a s mpeBee 1o
CMETKAaTa Ha MoJyJyaTensl Ha TUTAIaHeTo;
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1.2.12. (HoB, B cmma or 29.07.2019 r.) ,,m-Token
Postbank® (,,CodryepeH TOKBH*) € NPUIOKEHHE 3a
MOOUITHU ycTpolicTBa (cMapTdoHU) C  omeparMoHHa
cucrema Android mum 10S, K0€TO CIyKU KaTO CPEICTBO
3a yIIOCTOBEPSIBaHE Ha UJCHTUYHOCTTA Ha
KapronbprkaTesns 1 3a HOTBBPKJaBaHE Ha ChIVIACUETO 32
W3MBJIHEHUE Ha eJIEKTPOHHU TUCTAHIIMOHHU TUIATEXKHHU U
HEIUIaTe)KHU Olepanuy, u3BbpiieHn c¢ Kaprara w/wnm
ype3 Ipyrd JUTUTATHU KaHAH 32 JIOCThII OT Pa3CTOSHHUE.
AxktuBupa ce mo wuckaHe Ha Kaprombpxkartens upes
ycayrara Ha bankara Matepuer 6ankupane — e-Postbank,
BKJIIOUMTETHO W 4pe3 ba3zoBata (yHKIIMOHATHOCT Ha
Wutepuer Gankupanero. JlOCTBII A0 MPHIIOKEHUETO CE
ocurypsaBa ¢ omnpeneneH ot Kaproaspxkarens IIMH 3a
CodryepeH TOKBH WM C OWOMETPUYHHM JAHHHU.
CodTyepHUsIT TOKBH HE MOXE Jla ObJe MHCTAIMPAH Ha
MoBe4e OT €AHO  YCTPOWCTBO  €IHOBPEMEHHO.
AxtuBupaneto ©Ha CodryepeH TOKBH Ha HOBO
YCTPOMCTBO [I€aKTHBHpAa aBTOMAaTHYHO TOKBHA Ha
TEKYIIOTO YCTPOMCTBO.

1.2.13. (Otm., B cuta ot 07.06.2021 r.)

1.2.14. (Hos, B cuna ot 29.07.2019 r.) ,,buomerpuyunu
AAHHU® ca JMYHU JaHHU, CBBP3aHH C (PU3HUYECKH,
(U3HONOTHYHN WM MOBEACHUYECKU XapaKTePUCTHKU Ha
¢usznvecko JNUIe, pPETHCTPUpPaHH B pe3yinTaT Ha
cnenuduaHo TEXHUYECKO obpaboTBaHe uype3
BB3MOKHOCTUTE Ha OIlepallUOHHAaTa CHCTEeMa Ha
MOJI3BaHO MOOWMIIHO YCTPOMCTBO (IIPBCTOB OTIEYATHK,
JUIEBO  paslo3HaBaHE), KOUTO TMO3BOJSABAT WM
MOTBBPKAABAT HETOBaTa OMOMETPUYHA UICHTU(UKAIHS,
Mopajiv KOeTO MOTaT Jla ce M3I0J3BaT 3a OTKJIIOYBAHE U
OCUTYpsSIBAHE Ha JOCTHII J10 (YHKIMOHATHOCTHTE Ha
CodryepHus TOKEH.

1.2.15.(HoB, B cumma ot 29.07.2019 r.) ,Push
HoTu(uKauua*“ e wu3Bectue (HoTU(UKAIWSI) BHB
(dbopmaTa Ha KpaTKO CHOOIIEHUE, KOETO CE€ M3Mpaiia OT
bankara na Kapronwspikarens u ce mokasBa Ha eKpaHa Ha
MOOUITHOTO YCTPOMCTBO, Ha KOETO € HWHCTAIUPAHO U
akTuBHpaHo npuioxennero m-Token Postbank. C Hero
Kapronwpxkarenar ce wundopmupa, 4e ce H3BBpIIBA
oreparysi, W3WCKBAaIlla HETOBOTO TOTBBPKICHUE H €
HeoOxomnMo 1a orkimroun m-Token Postbank m nma s
MoTBBbpaU. M3BecTwero chabpka WHGOpMANUsS 3a
oreparysTa, YMeT0O MOTBBbPXKICHUE Ce U3NCKBa (CyMa Ha
ofepaIsaTa U ThProBel/moayJyares Ha cymarta).

1.2.16. ,,Pe:xum onaaiin" (on-line) e pexxum, npu KoiTo
Besika Tpancaknus ¢ Kaprata ce omoOpsiBa B peajiHO
BpeMe OT aBTOpHU3AIMOHHATA cucTeMa Ha bankaTa wim Ha
obciyxBanus bankara omepaTop Ha KapToBa CHCTEMa,
KbM KOSITO, Ype3 TEJICKOMyHUKAllMOHHA Cpena, ¢©
CBBP3aHO TEPMHHAIHOTO YCTPOHMCTBO, OT KOETO Ce
n3BbpIBa TpaHcakUsATA;
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1.2.17. ,,Pexxnm odaaiin" (off-line) e pexxum, npu koiito
Tpancaknusara ¢ Kapra ce m3nbiHsBa 6€3 1a ce U3UCKBA
omoOpeHre B peaqHO BpeMe OT aBTOPU3AIHOHHATA
cucrema Ha bankata unu Ha oOciyxBamms bankata
OIepaTop Ha KapTOBA CUCTEMA;

1.2.18. (HoB, B cmwra ot 29.07.2019 r.) ,,AHTepHeT
O0ankupane e-Postbank® — ycnyra, npepocraBsHa oT
bankara, 3a oTnanedeH OHJIAWH JOCTBI 1O IJIATEKHU
CMETKH U JIPYTH MPOAYKTU U YCIYTH, MPEAOCTABSIHUA OT
bankara 1 3a UHULIMKPAHE U U3ITBIHEHHE HA €JICKTPOHHU
JTUCTAHIIMOHHU IUIATeXKHU M HEIJIATeKHHU OIEepaluu,
cbriiacHo OOmuTe ycnoBus Ha baHkara 3a eneKTpOHHO
O0aHnkoBO oOcimyxBaHe ,JHTepHeT OaHkKupaHe” 3a
WHVBUIYAIHA U KOPIIOPATUBHU KIUCHTH.

1.2.19.(HoB, B cmma ot 29.07.2019 r1.) ,,Ba3oBa
¢pynkunonasHoctr Ha HWHTepHer OaHkMpaHeTo*

yciayra, TpeAocTaBsHa oT baHkaTa, I03BOJIsBaIla
OTHaJieueH OHJIAH JOCTBIl 0 MH(OPMALUS OTHOCHO
HQUIMYHOCTH M OINEpalyu M0 IJIATeXHU CMETKH U

uHbopManus 3a JAPYI'HM  OPOAYKTH W YCIYTH,
npenoctaBsiHu  oT  bankara, 0e3 BB3MOXKHOCT 32
VHALIMMPAaHE W U3NBJIHEHHE  Ha  EJICKTPOHHU

JIMCTAaHUIMOHHHM TUIaTeXHU onepauuu. [Ipenocrass ce npu
OHJIaliH perucrTpanus, cbriaacHo OOmM yciaoBusS 3a
OTKpHBaHE, BOJICHE U 3aKpUBaHE Ha OAHKOBM CMETKH Ha
¢usnueckn mua B bankara.

1.2.20. (HoB, B cumma ot 14.09.2019 r.) ,,QR kox*
IpeJcTaBisiBa MaTpuyeH Oapkoa moj ¢opmara Ha
KBaJpaT C YEpPHU MOJYJIU BBPXY Os1 (OH, B KOWUTO €
3aKoAMpaHa MHQOpMaLUs, KOATO C€ BHU3yallu3upa HpU
CKaHHMpaHE Ha KOJa ¢ MOOUITHO YCTPOMCTBO, CHAOIEHO C
kamepa. QR KkogbT ce wu3mom3Ba 3a KOJUpaHE Ha
nH(popMaIKs 32 KOHKpETHA OHJIAlH TpaHCAKIHUs C KapTa
1 pazurtaneTo i oT m-Token Postbank.

1.2.21. (Hos, B cmwia ot 11.05.2020 r.) ,,TepmuHa o
ycrpoiicTBo 3a camoodciayxkBane* (Self-Service Zone
machine) — mammHa pa3nosoxeHa BbB (UHAHCOB IIEHTHP
Ha bankara, uype3 kosTO cienq HIAEHTU(UKALUSA C
KpeAUTHA, 1e0NTHA WK NIpeAIIaTeHa KapTa, U3JajieHa OT
bankara Morar na ce U3BBPIIBAT CIECIHUTE IUIATEKHU U
HEIUTATeXXHU  Olepaluu:  IUlalaHe Ha  YCIIYIH;
BBTPEIIHOOAHKOBH U MEXTyOaHKOBH U3XOSIIHU TPEBOAN
B JIeBa MEXY COOCTBEHH CMETKU U KbM CMETKH Ha TPETH
JUIa; TOoracsiBaHe€ Ha 3aAbJDKEHMSI 10 KPEIuTH U
KpeauTHH KapTu B ,,JOpoGank bearapus® AJl; 3asBsiBane
Ha KpeOUT WIN KpEeOUTHA KapTa; TETJIEHE U BHACSHE Ha
mapy B Opoil Ha YacT OT MAaUIMHHUTE, CIEHUATHO
0003HaYeHM, Y€ UMAT Ta3H TEXHUYECKa BB3MOXKHOCT;
CIPaBOYHHM U JIPYTH HEIJIATEKHU OIepaliy B TOBA YHCIIO
npomsHa Ha IIMH, renepupane Ha cripaBKM U MECEUHHU
U3BJICYCHMS 110 CMETKH, KPEIUTH, KPEAUTHH KapTH, KaToO
Ha HAKOM OT MalIMHUTE, HA KOUTO TOBa € 0003HA4YEHO
CIpaBKUTE/ U3BJIEUCHUSATA MOTAT U Ja CE pa3leydaTnar.

1.2.22.(HoB, B cuma or 11.05.2020 r.) ,,30oHa 3a
camMo00c/Iy:KBaHe* — yciyra, nmpejocraBsHa oT bankara
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MO3BOJISIBAINA U3BHPIIBAHE HA TUIATEKHHU M HEIUTATECKHU
omepanuy 4upe3 UACHTUUKAIMSA C KpPeAuTHA, AcOUTHA
WIM TpeauiaTeHa KapTa, wu3daneHa oT bankara
MOCPEICTBOM TEPMHUHAITHO yCTPOWCTBO 3a
camooOciyxkBane (Self-Service Zone machine). 3a
KJIMEHTH — (PU3UYECKH JIUIa, KOUTO ca MOTpeOUTeNH 1o
CMUCBHJIA HA 3aKOHA 32 TUTATS)KHUTE YCIYTH U IJIATSKHUTE
cuctemu (3IIVIIC) ycmyrata e gocterHa  0e3
HEOOXOIMMOCT OT HM3PUYHO 3asBsiBaHE. 3a KIIMCHTH,
KOUTO HE ca morpebutenmn mo cmuchkiaa Ha 3IIVIIC
ycllyrata ce aKTUBUpa C MMCMEHO MCKAHE/3asBICHUE I10
oOpazen Ha bankara, neno3upano BbB (YUHAHCOB IIEHTHP
Ha bankara.

2. N3JABAHE U ITPEJJABAHE HA KAPTATA.
IMPABOMMAIIO JIMIE. BAJIMJHOCT

21  (M3wm.,Bcumaor 02.02.2021 r.) Kaprogbpxarenst
IoJIy4yaBa €K3eMIULIp OT CKJIIo4YeHHs JloroBop u oOT
Hactosmute OO6mu ycioBus 3aeqHo c¢ Kaprara BbB
¢unancoBus ueHtsp (opuc) Ha bankara, B KOHWTO €
noanucad Jlorosopa. B ciaydail Ha M3pUYHO IMHUCMEHO
ncKkaHe or crtpaHa Ha Kaprogbpikarens, KakTto U B
CllydyanTe Ha KaHAMJATCTBAaHE M3BHH (PMHAHCOB IIEHTHP
Ha bankata (B TBproBcku 0OEKT, MO HHTEPHET, IO
tenedon u ap.), Kaprombpkarenar nocousa (GUHAHCOBUS
LEHTHp Ha baHkaTa, B KOMTO J1a MOJIy4H €K3EeMILIIpa OT
JoroBopa u Hacroswmure YciaoBus, 3aeaHo ¢ Kaprara.
[TopbunrensaT nonyuyaBa exzemiusip ot Jloroopa mo
HaunHa, u30paH ot Kaproawpkarens Ha OcHOBHaTa
kapra. [Ipn moanuceane Ha JloroBopa IHMCTaHIIMOHHO
nocpeacrsoM KEII, exk3seMmusippT 0T Jgorosopa  ce
npenocraBs Ha Kaproaepxkarens u Iloppumrens B
€JIEKTPOHEH BMJI upe3 IaTgopmara HIM MOOMIIHOTO
NPUIOKEHNE  HAa  CBOTBETHHMsS  JIOCTAaBUMK  Ha
YIOCTOBEPUTEIHH YCIYTH.

2.2 (M3m., B cuma ot 02.02.2021 r.) W3nanmenara
Kapra, xakTo u Bcska cneasama Kapra, koaro me 0b1e
W3MaZieHa 3a  3aMsHa ~ WIM  TIOJHOBSBaHE  Ha
II'bpBOHAYANIHATA ChITIACHO HacTosAumuTe OOIIN YCIOBHUS,
ce npenasa TM4HO Ha KapToabpikarens oT ciayKuTena Ha
bankara BbB ¢uHaHCOB 1eHTHp (oduc) Ha bankara,
cermacio wi. 2.1. Ilpm noamucBane Ha J[loroBopa
nuctanimoHHo nocpenctsoM KEII, kakTo u B ciydaure,
npu kouto Kaprata e wu3mameHa 3a 3aMsHa WU
nogHoBsiBaHe Ha mpeaumiHa Kapra, Kaprata moxe na
ObJie TOCTaBEHA JIMYHO, C KYpHEp Ha aKTyaJHUS aJIpec 3a
KOpEeCNOHACHIMS, mocodyeH oT Kaproabpxkarens, ako TOi
M3pUYHO € 3asBWJI TO3W HAYMH Ha MojydaBane. [lpwu
JIOCTaBKa Ha KapTaTa C KypHep C€ IbDKM Takca,
onpeaeneHa cbraacHo Ilpunmoxkenne Ne 1 xbM
Hacrosiute O6mu ycnoBus. Kaprara e moxe na 0bae
npeaajeHa Ha MbIHOMOIIHUK Ha KapToabpxkarens.

[lonyyaBanero Ha Kaprata ce ynmocroBepsiBa ¢
MOJIMMCBAHETO HAa TIPOTOKOJ, PECI. Ha KypHepcKara
ToBapuTeNHHLA. KaprombpxarensaT nexigapupa, 4de e
YBEIIOMEH, Y€ TpU JOCTaBSHE Ha Kaprara C Kypuep,
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MOCJIEIHUAT € ONpaBOMOIIeH OT baHkata Ja HW3HCKa
nuyHata kapta Ha KaprombpikaTens 3a ILenuTe Ha
YAOCTOBEpsIBAHE HA HEroBaTa CaMOJUYHOCT, KaKTO U Ja
Bruie TudHuTe My nanau (ume, EI'H u Homep Ha nuvHa
KapTa) B TOBAPUTEIHUIIATA 32 LIEJIUTE Ha YAOCTOBEPSIBAHE
Ha nony4aBaHeto Ha Kaprara. Kaprogbpxarenst moema
pHUCKa OT HEIoJlydyaBaHe, ChIIECTBYBAIL IIPU IpEJaBaHe
Ha Kaprara no kypuep, ako He € JeKiIapupai TOUHUS CH
aapec npen bankara B 3asBiaeHueTo 3a u3gasane Ha Kapra
WM He € yBenoMIl bankata cBOeBpeMEHHO 3a MpOMSsHA
Ha ajapeca. B ciywyauTte mo mpeaxoJHOTO H3pEUYEHHUE,
KypuepbT Bpblla KapraTa Ha baHkara u ce mpuiarat
yCJIOBHsTA Ha 4. 2.3. Mo-70dy.

2.3  MUzpanenara Kapra ce cpxpansBa or bankara B
NpOObJDKEHHNE Ha YeTHpPUM Mecela OT Jarara Ha
u3aaBaHeTo u. B ciayuait ue B To3u cpok Kaprata He Obe
notrbpceHa ot Kaproabpikarens B CbOTBETHHSI (pHAHCOB
neHThp Ha baHkaTa Wi KypuepbsT HE ycree J1a OTKpUe
Kaproaspxarens Ha [IOCOYEHUS azapec 3a
KOPECTIOHACHIIUSA ChIVIACHO YCIOBHUSATa Ha wWi. 2.2. 1MO-
rope, Kaprara ce yHmmoxkasa. [Ipn yHummoxaBaHe Ha
Kaprara no pena Ha Hacrosimara pasnopenda Joropopst
HEe ce TmpekparsBa u KapTogbpxkaTtenar He ce
0cBOOOYaBa OT 3abJKeHUsATa My 1o Jlorosopa, B ToBa
YHCII0, HO HE CaMo, J1a 3aIjlala BCHYKU AbHDKUMH TaKCH,
nocoyeHu B [Ipunoxenue Ne 1 xbM Hactosdmute OO
ycnoBusi. B chmyuamte mo Hacrosimara pasmnopenda,
KaproabpkaTensT uMma MpaBo Ja Mmoaage Moiyida 3a
npeusgaBaie Ha Kaprata ceri. wi. 18.3. wim 3a
npekpatsiBane Ha JloroBopa ceriacHo ui. 13.1.

24  Bepnara cnen mnonydyaBaHeto Ha Kaprara,
KaproabpxkaTensaT € JuIbKeH He3a0aBHO Ja IIpOBEpU
IIPaBHWJIHOTO U3IMCBaHE HA UMETO My BbpXy Kaprata u na
ce IMOANUIIE HA OMNPENEICHOTO 3a Ta3u LeJI MACTO Ha
rppOa Ha KapraTa. B ciyuaii Ha HECHOTBETCTBHE MEXKIY
nMero Ha KaproabpikaTens M TOBa, M3INHMCAHO BBPXY
Kaprara, Kapronbpxkatenar e anbxeH He3a0aBHO [a
BbpHe Kaprara na bankara. bankata 3a coOcTBeHa
CMETKa MpearnpuemMa HeoOXOAWMHUTE JecTBUs  3a
OTCTpaHsABaHE Ha HECHOTBETCTBUETO W IPEAABAHETO HA
Kaprara.

25 (M3m., B cuma or 16.07.2018 r.) Kaprara ce
npenasa Ha KaprogbpikaTens HeaKTHBHpPaHa, KaTo 3a Jia
MOXe Ja ObAe H3MOoN3BaHAa 3a U3BBPIIBAHE Ha
Tpancakuuu, Kaprara ciensa na 6b11e aktuBupana. [lpu
npenaBane Ha Kaprara na Kaprombpxkarens BbB
¢uHaHcoB 1eHTHp Ha baHkara, aKkTUBUpaHETO ce
W3BBPIIBA CIIEA TpENaBaHETO, B HEOOXOIMMHS 32
U3ITBJIHEHHE TEXHOJOrHMuYeH cpok. IIpu nocraBsHeTo Ha
Kaprara na Kaproaspskarens ¢ Kypuep, akTUBUPAHETO CE
m3pbpmiBa oT Kaproxbpxkarens, ¢ obaxgaHe Ha
TeneoHHUA HOMep, MmocoueH Ha reppba Ha Kaprara u
U3BBPIIBAHE HAa HAUIeKHAa  HMACHTHU(QUKALMA  Ha
Kaprogbpkatens. baHkata wH3MbIHSABA MCKAHETO 3a
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aktuBupaHe Ha Kaprarta, momageHo mo TtenedoHa, B
HEOOXOAMMUS 332 M3MBIHEHUE TEXHOJOIMYEH CpPOK OT
IIOCTBIIBAHETO MY.

2.6. Kaprara MpEeICTaBIsIBA MEepCOHATIU3UPAH
IJIaTeKEH HHCTPYMEHT, COOCTBEHOCT Ha baHkara u Moxe
Ja ce wu3moi3Ba camo JMyHO oT Kaprogbpxkarens.
W3non3Banero # orT jgpyro Jsmie € 3a0paHeHo.
[IpenocraBsnero Ha Kaprara ot Kaproabpkartens Ha
TPETO JIMIIE WM TOJ3BAHETO HAa KapTaTa OT TPETO JUIE
chC 3HaHUETO Ha KapToabpikarels, ako MOCICIHUSIT HE €
npeAanpuen He3abaBHO AcicTBUATa mo uwi. 4.3. cien
y3HaBaHETO, C€ CUMTa 3a HEU3NbJIHEHUE Ha [loroBopa u
Hactosmute OO YCIOBHUS.

2.7. Bcsika n3ganena Kapra nma BanuaHOCT 10 Kpasi Ha
Mecelna, KOWTo € oT0ensi3ad Bpxy Hes. M3non3BaneTo Ha
Kaprara cneq nu3tndanero Ha cpoka i Ha BaJIUTHOCT WU
ciael 0OsABSABAHETO M 32 HEBAIMAHA, 4 TaKa CBHIIO U CIE]
MPEKpaTsABAHETO HAa OTHOIICHUSATA MEXIy baHkata u
Kaproabpikarens, e 3a0paHeHO.

2.8. (M3m., B cuma ot 11.05.2020 r.) Kaprara moxe na
ObJie N0JI3BaHa 3a IJIalllaHe Ha CTOKU U YCIIyTH, TeTJIeHe
Ha napu B Opodl W apyru (pMHAHCOBU U HE(PUHAHCOBU
onepauuu B bwarapus w/ wuiam B 4dyxOuHa upe3
TepMuHanHu ycTpoiictBa POS wim ATM wumm upes
TEPMUHAJIHU YCTPOMCTBA 32 CAMOOOCITyKBaHe, KAaKTO U 3a
Tpancakuuu, u3BbpiIBaHu 0e3 npexacraBsHe Ha Kaprara
(Hamp. upe3 BUPTyaJHO TepMHHaIHO ycTpoiicTtBo POS n
p.), CAEIKH MOCPEACTBOM UMIIPUHTEDP U JP.

2.9. KaprogbpxarenaT € JUIbKEH Ja He I[oJ3Ba
Kaprara 3a HMKakBM NpPOTHMBOpEYAIlld HAa 3aKOHA LIENH,
BKJIFOYMTEIHO MTOKYIKA Ha CTOKH U YCIIyTH, 3a0paHeHH OT
3akoHMUTe Ha PenyOnuka bbarapus miam oT 3aKOHHUTE Ha
CTpaHaTa, IO YHUATO IOPUCAMKIMS C€ U3BbpIIBA
crnenkara. bankaTa He cienu 3a 3aKOHOChOOpPa3HOCTTa Ha
CHIEJIKUTE, CKIIIOUEHM ¢ u3noi3BaHe Ha Kaprata, ocBeH
aKO C HOPMATUBEH aKT HE € MPEIBUIIEHO JIPYTO.

2.10. bankara MoOXe IO BCSIKO BpeMe C Iel
MOTBBHPK/1aBaHE KPEAUTOCTIOCOOHOCTTA Ha
Kaprogppikarens, kakTo W 3a JAPYTH IEIH IO TO3H
JIOTOBOD, Aa oucka ot Kaprogbprkarens 1a akTyaau3upa
JMaHHWUTe, CchOpaHu OT baHkaTa, KakTo W Ja TMOWCKa
JOMBIHATETHA HHPOPMAIIHS, BKIFOUUTETHO, HO HE CaMo,
MPETNOPBKU OT APYru OaHKU M (PMHAHCOBH MHCTUTYIIMH

W/WaM  Apyra paspelieHa ChIJIacHO  OBJIArapcKoTo
3aKOHOJATEJICTBO MH(OpMAIHSL.
3. I[TEPCOHAJIEH NAEHTUOUKALIMOHEH

HOMEP (IIMH) W JOIIBJIHUTEJIEH KOJ 3A
CUT'YPHOCT. CO®TYEPEH TOKBH (M-TOKEN
POSTBANK)

31 (M3m., B cuma or 02.02.2021 r.) KeMm Bcska
m3naneHa Kapra, bankara wu3gaBa u Ilepconanen
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unentudukanmonexn Homep (IIMH), koiito ce mpenasa Ha
KapronbprkaTesns 1o e1uH OT ClIeJHUTE HAYMHU:

3.1.1. upe3 SMS croOuIeHne, U3MpaTeHO HAa MOOWIICH
TeneoHeH HoMep, MocoyeH JU4HO oT Kaprogbpxkarens
npen bankata. B to3u ciywanr KapropbpaxkaressT
m3npama SMS cpoOlieHne Ha TocodeH oT bankara
HOMEp, ChAbpXKAILO IpeaocTaBeH My OT bankarta npu
nosiydaBane Ha Kaprara koa. B otroBop Ha u3npareHoTo
ot Kaprogbpxarens SMS crobuienue, bankara nsnpaiia
SMS crvobmenue, chavpxkamo [THH. Ilpu BbBexmane
TpU MBTH Ha TpeueH koja, u3npamanero Ha [IMH ot
bankara ce 6moxupa. M3npamanero Ha [IMH moxe na ce
nebmokupa mpu obaxkmaHe ot Kaprtogbpxkarens Ha
tenedoHa 3a Bpb3ka ¢ bankara, mocoue B wi. 17.3 mo-
nony MW u3nMcaH Ha THpba Ha Kaprara, cuep
unentudukanus Ha Kaprogppxkarens. M3npamanero Ha
I[IMH upe3 SMS e BB3MOXKHO camMO Ha HOMEDA,
oOCiIy’kBaHM OT OBJArapcku MOOWIHHU OMepaTopH.
[TocoyeHusT B HacTOsALIaTa TOUKA HAYMH Ha IIPEeJaBaHe Ha
[IMH nHe ce mpunara npu NOJ3BAaHE Ha yciyrara 3a
eKcripecHO u3naBaHe Ha Kaprara, mpennaraHa B
orpeneneHu opucu Ha bankara.

3.1.2. Ilpu u3pUYHO MOCOYBAHE — HA XaPTHEH HOCHTE,
B 3ameyaraH IUIMK camMo JnyHo Ha KapTtomabpxkarens,
3aeqHo ¢ Kaprara, OoT ynbJIHOMOIIEH CIYXHUTEN Ha
bankara BB prtHaHCOBUS IEHTHD (0duc) Ha bankaTa niu
OT Kypuep Ha aJpeca 3a KOpPECHOHACHIMS Ha
Kapronbpkatensd, B 3aBUCUMOCT OT HayuMHa Ha
nony4yaBaHe Ha Kaprara, onpeneneH cbriacHo ui. 2.2.
no-rope. IIMH ©He w™moxe npa Obae mpenaneH Ha
neaHOMOIIHUK Ha Kaprombpikatensa. [Ipu moctaBka Ha
IIMH c¢ xypuep, Kaproabpxkaremir IbIKM Takca,
ompeneneHa cbriaacHo Ilpunoxenue Ne 1 kbM
Hactoamute OOmm ycioBus. Ilpu cbMmHeHue 3a
HapyliaBaHe Ha 1enocrra Ha tmka ¢ [I1H,
Kapronbpkatenar e AnbkeH He3a0aBHO Na yBEIOMH
bankara o pena Ha 4. 4.3.

3.2 (M3m, B cuna or 02.02.2021 r.) I[TMH moxe na
ObJie MPOMEHSIH MHOTOKpaTHO oT Kaproabpikarens upes
TepMUHAIHO ycTpoiicTBo ATM wumm  TepMuHAIHO
YCTPOWCTBO 3a CaMOOOCITyXBaHe, 0003HAYEHHU C JIOTOTO
Ha bankata. Ot cpoOpakeHHss 3a  CUTYpHOCT
KapronbpkaTenar ciensa 1a MpOMEHH II'bPBOHAYATHUS
[TMH cBoeBpeMEHHO ciie/T OTy4aBaHETO MY.

3.3  (M3wm, B cuma ot 11.05.2020 r.) B ciyyaii e Ha
TepMuHanHu  ycrpoiictea POS wimm ATM umu Ha
TEPMHHAJIHO  YCTPOMCTBO  3a  caMoOOCIy)XBaHe,
n3nckBamm BrBexaane Ha [IMH, Ob1e BpBeeH Tpu IbTH
nocnenoBarenHo rpemieH [IMH, Kaprara ce 6mokupa 3a
MO-HATaThIIHO M3II0JI3BAHE, 32 KOETO C MOJAMKMCBAaHE Ha
HacrosuTe O01mm ycinoBust KaproabpkaTeasT U3pUIHO
JeKjapupa, ue € ypenomen. Ilpunarar ce wi. 12.4. u u.
12.5.3.
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34  (U3m, B cunma or 02.02.2021 r.) B cnyuaii ue
Kaprogbpkarenst 3abpaBu [IMH, mo Heroso xemanue
bankara npensnasa Kaprara My (¢ el1eKTpOHHA 10CTaBKa
Ha IIMH upes SMS) wmu npemsnaBa I[IMH (camo Ha
xaptueH Hocuten). [lo oTHomeHue Ha mTpeusnagCHUS
[TMH ce npunarat CbOTBETHO yCJIOBUSATA 32 CbXPAHSIBAHE
U yHUIIOXXaBaHe, Moco4yeHu B wi. 2.3. mo-rope. BB
BCHUYKH CITydau Ha ipeu3aaBane Ha kapra u/ win [TMH mo
nckaie Ha Kaprombpkarens ce 3amjama  Takca,

ompezaeneHa cbriaacHo Ilpunoxenue Ne 1 kbM
Hacrosimute OOIHM yCIoBHUS.
3.5  Ocgen IIMH, Kaprara nma gonbIHUTENEH KOJ 32

curypHoct, HapeueH CVV2 3a Kaptu Visa, 4CSC 3a
Kaptu American Express u EuroLine American Express
nu CVC2 3a Kaptm Mastercard, koWTO mpeacTaBiisiBa
YHUKaJIeH KoJx 3a Bepu¢ukauus Ha Kaprara u Ha
Kapronbpkarens. JJombIHUTENTHUAT KOJ] 32 CUTYPHOCT €
CbCTaBEH OT IIOCIEAHUTE TpPU LUPPU OT UYUCIOTO,
oTIIeYaTaHo B JieHTara 3a noanuc Ha Kaprara (3a CVV2 u
CVC2) umu ot yetnpu 1udpu, OTIEIATAHU HA JTUIIEBATa
ctpana Ha Kaprara (3a 4CSC). Kaproabpkarenst
ChOOIIaBa/BBbBEKAA TO3M JOMBIHHUTENCH KOJ 33aCOHO C
HOMepa Ha KapraTa M CpoKa Ha HeilHaTa BaJIUJHOCT,
[IOCOYEHH Ha JIMIleBaTa M CTpaHa, NPU U3BBPILBAHE Ha
rtamanus ¢ Kaprata B uHTEpHET UK 11O TeleOH, KOraTto
Kaprara ¢usnuecku He ce npencrtaBs Ha Tovprosena u
nH(popManuATa, 3aMucaHa Mo eJIeKTPOHEH HAa4YWH BBPXY
Kaprara, He e nocrenHa. CphoOuiaBaHeTO/BbBEKIAHETO
Ha KoJia CIyXH 3a ocHoBaHMe Ha baHkara na onoOpu min
OTKa)k€ U3BBPIIBAHETO HA ChOTBETHATA OTEpaLusl.

3.6 (M3wm., B cuna ot 29.07.2019 r.) Hapexxnanero 3a
U3BBpIIBaHE Ha TpaHCakmMs ce CYUTa JaJieHO OT
KaproabpskaTenss Mpu CHOTBETHOTO H3IMOJI3BaHE Ha
Kaptara, cbIpoBO/ICHO C U3BBPIIBAHETO HA JACHCTBUS 110
yy1. 5.2 Taka moJIaIcHOTO IJIATeKHO HapeXkKIaHe HE MOXKE
na Obje orTeryieHo oT KaprombpikaTens.

3.7  (Hos, B cuna ot 29.07.2019 r.) 3a na u3BppmBa
€JIEKTPOHHHM JMCTAaHIMOHHU IUIATeKHU M HEIUIaTeXKHU
orepauuu B VIHTepHET mpH OIpenesieHd ThProBIM, Ha
kouto MHTepHeT cTpaHmmuTe ca 00O3HAuYeHW C
Mastercard Identity Check wumm VISA Secure, e
HeoOxomuMo  KaprombpkarensT nga HWHCTaTUpa W
aKTHBHpa MOOWIHO mpuiokeHune m-Token Postbank.
[Ipunoxennero m-Token Postbank ce aktuBupa mno
nuckane Ha Kapromppikarens upe3 yciyrata Ha bankara
WutepHer 6ankupane — e-Postbank, BkimtounTenHo u upes
bazoBara ¢pynkuumonanHoct Ha MIHTepHeT OaHKMpaHETO.

3.8  (U3wm.,Bcunaor 02.04.2021 r.) KapTroabpxaremnst
MOJIy4aBa aKTUBAIIMOHHUTE KOJIOBE 32 MPUIOKEHUETO M-
Token Postbank mo aBa He3aBuCUMH KaHana: 4pe3 SMS
WU JPYTrO €JIEKTPOHHO ChOOIIEeHHE M upe3 e-mail Ha
pETUCTPUpPAHUTE JTUYHO OT HEero B baHkara MoOwWIeH
TenedOHEH HOMEP U €JIEKTPOHEH ajipec (8 usnpamenusi e-
mail e nocouen u TUHK 34 CBANSIHE HA NPUTONCEHUENO).
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baHkara HEe HOCH OTTOBOPHOCT IIPH MOTPEITHO MO ICHU
W/WIM HeakTyanm3upanu ot KapTomgbpikartens HoMep Ha
MoOumeH TenedoH U eNeKTPOHEH aapec. AKTyanu3aIus
HAa HOMEp Ha MOOWJIEH TeleOH U ENEeKTPOHEH aapec
Moxe J1a Ob/ie HanpaBeHa B ouc Ha bankara.

3.9  (U3m. B cuma ot 02.04.2021 r.) 3a na ce ocurypu
JIOCTaThYHO BHCOKO HHMBO HA 3all[UTa HA KaHAJIUTE, IO
KOUTO C€ TIoNlyyaBaT AaKTUBAIlMOHHUTE  KOJOBE,
KaproabpxaTensT € JUIbXeH /1a B3eMa MEPKU JOCTBIIBT
710 eJIEKTPOHHATA MY TI0IIIa MIPe3 MOOUIHOTO YCTPOUCTBO
Jla cTaBa ¢ MOTPEOUTENCKO UME U 1apojia, a JOCThIBT MY
1o SMS u 10 Ipyru eneKTpOHHHU CHOOIICHHS Ja CTaBa
clie]l BbBEXK/JaHE Ha CHOTBETHUTE HACHTU(UKAIIMOHHU
JaHHU 32 OTKJIF0OYBaHE Ha MOOMIIHOTO ycTpoiictBo (ITMH
3a MOOMITHO YCTpOMCTBO Wi bruoMeTpuyuHu 1aHHN).

3.10 (Hosg, B cuna ot 29.07.2019 r.) C aktuBUpaHe Ha
npuinoxkennero m-Token Postbank ce cuurta, uye
KaprogbppkaTensT u30upa CBIIOTO 32 CPEICTBO 32
uaeHTuukanys npen bankara ¥ 3a OTBBbpPXK/IaBaHE HA
CBIJIACHETO My 33 M3MBJIHCHHE Ha EJICKTPOHHHU
IMCTAHIIMOHHM TUIATSKHU M HEIUIATeXKHH OTeparuu
kakTo ¢ Kaprara, Taka u upe3 Ipyrure QTUruTaIHU KaHAIH
3a JIOCTBII OT Pa3CTOSHUE U C aKTUBUPAHETO MY Hapexkaa,
NpU HAJIMYKME HAa JPYro aKTUBHO HETOBO CPEICTBO 3a
MOJIIHC, CHIIOTO J1a ObJIe IeperucTprpaHo ot bankara.

4. CbXPAHEHUE HA KAPTA U [IIMH.

JIEUCTBUS  3A  TIPEJOTBPATSIBAHE  HA
HEITPABOMEPHU TPAHCAKIINN
41  KapTtoabpkaTelsiT € 3al03HaT ChC ChUIHOCTTA HA

Kaprara kato mmatexxeH MHCTPYMEHT W € JUTBXKEH Ja
roJiara rpuu 3a onasBaHe Ha Kaprara ot yHuIoxxaBase,
u3ryoBaHe, KpaxOa, MPUCBOSBAHE, TMOANPABIHE WIH
W3MOJI3BaHE 10 JPYT HEMPABOMEPEH HAYWH, C YCUIIHUSATA,
KOMTO TIIOJlara W 3a Olla3BaHEe Ha COOCTBEHOTO CH
HMMYIIIECTBO, KATO B3€Ma BCUYKU HEOOXOIUMU TIPE/Ia3HI
MEpKHU cpelly u3non3Banero Ha Kaprara ot Tpetu nuna,
BKJIIOYMTEIHO, HO HE caMmo, Ja chxpaHsBa Kaprara Ha
MSCTO, HEJOCTBITHO 3a TPETH JuIa, Ja s Ta3d OT
MOBpEXJaHe, B TOBAa YUCIO OT MarHUTHU H©
€JIEKTPOMArHUTHU BB3CHCTBHUA, KAKTO M OT JIEHCTBUS HA
TpeTH JIMIAa, KOUTO MOraT Ja JoBeAaT [0 HEHHOTO
YHUIIIO’)KaBaHe, U3ryOBaHe, Kpax0Oa, TWPHUCBOSIBAHE,
MOAMNPABSHE WM M3IOJI3BaHE MO APYr HENpaBOMEpPEH
HA4HH.

4.2  (Uswm.,Bcunaor 02.02.2021 r.) Kaproabpxkarenst
€ 3ano3Har cbC chiHOCTTa Ha [IMH karo mepconamna
3amuTHa xapakrepuctuka Ha Kaprara. [IMH ce renepupa
IpU YCIOBHUA Ha TMbJIHA CHUTYpHOCT, TapaHTHpalla
3aMa3BaHETO My B TaliHa OT TPETH JIMLA A0 MOMEHTa Ha
orBapsiHeto Ha mumka ¢ [IMH, cporBetHO Ha SMS
crobmennero ¢ IIMH. Cnex oTBapsiHeTO Ha TUIMKA,
cpoTBeTHO Ha SMS ¢ II1H, KaproabspxarensT e jurbxeH
na 3anoMuu [IMH u na npennpueme BCHYKK pa3yMHHU
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JEHCTBHS Cpelly y3HaBaHETO My OT TPETH JIMIIA, B TOBA
YHCII0, HO HE CaMmo, /1a YHUIIOXH (HopMyIsipa, OT KOHTO
ro € y3Haj, Jla He o ChoOIlaBa Ha HUKOTO, Ja HE TO
ChXpaHsBa 3alKCaH M0 KaKbBTO U J]a OMIIO HAYHH BBPXY
Kaprata w/unm BBpXy Jnpyra Bell WU TEXHUYECKU
HOCHTEN (HampuMmep, HO He caMo - OEJIeKHUK, TeIeOoH U
mp.), KoUTo HOcH 3aenHo ¢ Kaprara wium appxu Ha
CBIIIOTO MSCTO, Ha KOETO ChXpaHsaBa Kaprara (Hampumep,
HO HE caMo — moptdeits, yaHnTa u 1p.), 1a u3rpue SMS
crobmienuero ¢ [TMH, u3nparen ot bankara.

4.3 (U3m., B cunma ot 11.05.2020 r.) B cnydyaii Ha
u3ryoBane, Kpax0a, MpUCBOsBaHE WM OTHEMAaHE 110 JPYT
Ha4MH, YHUILO)KaBaHEe, MOANpPABIHE WM U3IO0JI3BaHE 110
Ipyr HempaBoMepeH HaunmH Ha Kaprara, y3HaBaHe 3a
U3BbpIIBAaHE Ha HepaspeuieHa oT Kaproabpikarens
Tpancakuus, npu CbMHEHHS WM TPEATONOKCHHS 3a
y3HaBaHe Ha [IMH ot tpeto nuue, B cinyqaure no ui. 3.1.
(cpMHeHUe 3a HapylllaBaHe Ha 1ejocTTa Ha rumka ¢ [THH)
n wi. 11.1. (y3HaBaHe 3a Hepa3pelleHU WM HETOYHO
u3mbiIHeHH TpaHcakuuu), KakTo M IpHU 3aabpKaHe Ha
kaprata or Oankomar (ATM) WId OT TEPMUHAIHO
YCTPOKMCTBO 32 CAaMOOOCITY)KBaHE WX OT JIULE, IPUEMAIIO
[Inarexxnoro  Hapexknane B THproBckus  00€KT,
KaproabpskaTensT ce 3aabppKaBa 1a yBEIOMH He3a0aBHO
bankara mno Temepona wnam 1o e-mail/agpec 3a
KOPECMOHACHITS, MMOCOYeHH B Wi. 17.3 OT HacTosIuTe
VYcmoBust (a Tpu  TAXHATA MPOMSHA - Ha TO3H
anpec/tenedon/e-mail, koifTo e choOmIeH oT bankara Ha
Kaprogbprkarens mo pena Ha ui. 17.4 oT HacTosuure
VYcnosust). B Te3su cinydan bankara Onokupa Kaprara
CBOEBPEMEHHO CJieJl TOJIydaBaHe Ha YBEJOMIICHHETO.
bankara mnpenocTaBs CBOTBETHUTE JOKa3aTeicTBa 3a
U3BBPIIEHO  CBhIVIACHO  HAcTosmaTa  pasmnopenda
yBEIOMSBaHE, NpPHU IHCMEHO HCKaHe OT CTpaHa Ha
Kaproabpskatens, otnpaBeHO B Cpok A0 18 mecena,
CUMTAHO OT JIaTaTa Ha YBEJIOMSIBAHETO.

44  (Hog., B cuna ot 29.07.2019 r.) [Ipunoxxenuero
m-Token Postbank mpeacraBisiBa mnepcoHATH3UPAHO
CPEACTBO 3a CUTYpHOCT IO oTHomueHue Ha Kaprara u
KaprogbpkaTensaT € UIbXeH Ja TpeanpueMe BCHYKA
pasyMHH  MEpPKM 32  HEroBOTO  3ala3BaHe M
MPeIOTBpaTsABaHe Ha HEpa3pelleH TOCThII. B Ta3u Bpb3Ka,
Kapromwspkatenar e  AnekeH Ja  HOpeanpueMa
HE00X0AMMUTE MEPKU IPU ChXpaHeHue Ha buoMeTpuynu
JaHHU B MOOWJIHOTO YCTPOMCTBO (MPBHCTOB OTIEUATHK,
JMIIEBO  pasllo3HaBaHE) 3a NPEAOTBpaTsABaHE Ha
HEpa3pemeHOTO UM TMOJ3BaHe W/WIIH M3TOI3BAHETO UM C
€)1 U3Mama, B T.4.: /1a U3M0JI3Ba CaMo JINYHO MOOUITHOTO
YCTPOHCTBO M Ja HE TO TMPEOTCTHIIBA 3a MOJ3BaHE OT
Ipyru jauna (B T.4. Jela, pOAUTENH, ChIIPY3H), Aa Ma3u
MOOMIJIHOTO YCTPOMCTBO OT MOBpEXKIAHE, YHHUILOKABAHE,
3aryOBaHe, OTKpaJBaHE, H3IO0JI3BAaHETO MYy IO JIpyr
HEMpPaBOMEPeH HA4YWH W Ja He pEerucTpupa B
ofepalioHHaTa CHCTEéMa Ha MOOWIIHOTO YCTPOWCTBO
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buomerpuynun panHu Ha npyru smna. [Ipm Bxox B
MPUJIOKEHUETO ¢ buomMeTpuyHM JaHHH, JOCTBHIBT [0
HEro Ime ce CYHhTa 3a OTOpPU3HMpaH/pa3pelieH OT
Kaprogbprkarens mpu U3MoJi3BaHE HA KOSATO M J1a € OT
buomeTpuunuTe NaHHU, PETUCTPUPAHU B ONlepallMOHHATA
cUCTeMa Ha MOOWIHOTO YCTpoicTBO. [Ipu oTKIIOUBaHE C
[T1H xox, KapToabpxkaTensiT iMa BCUUKH 3aIbJKCHHS 32
OMAa3BaHETO MY B TailiHa, KAKBUTO Ca MPEIABUICHHU B TE€3HU
O6mm ycnosus 3a [IMH xoxa na Kaprara.

S. N3ITOJI3BAHE HA KAPTATA

5.1 Kaprara wmoxe ga Opie H3M0JA3BaHA OT
KapronbprkaTtens 3a M3BBpIIBAHE HA CICAHUTE BHUJIOBE
Tpancakuuu:

5.1.1. 3amnamaHe CcTOMHOCTTa HAa  IOKYNKM  Ha
croku/ycnyru B ThproBcku oOekTH B bbiarapus wim B
qy)xOuHa mpu (U3MYecKo mpexactaBsHe Ha Kaprara B
Tobproeekust 00exT, upe3 TepmuHanHu ycrpoiictsa [10C
WM Ype3 UMIIPHHTED;

5.1.2. (U3m.,, B cuwma ot 11.05.2020 r.) 3amnamiane
CTOHHOCTTA Ha MOKYIKH Ha CTOKH/YCIYyTH B TBProBCKH
ob0extn B bbarapus wim B 4yxOuHa 0e3 (u3ndecko
npencraBgHe Ha Kaprara B Tbproeckuss  00€KT
(HEeTIpPHUCHCTBEHO) - IO TenedoHa WK 1o e-mail nim upes
BUpPTyaJIHM TepMuHanHu ycrpoiictBa [1OC, mocTbnHM
npe3 uHTepHeT Wi Ha ATM wim Ha TEepMHHAIHO
YCTPOICTBO 3a camM000CiyKBaHEe, 0003HAYEHO C JIOTOTO
Ha bankara;

5.1.3. Ternene Ha napu B 6poii oT opucu Ha bankara nim
B odpucu Ha JIpyru OaHKM B CTpaHaTa WM 4yKOuWHa,
000O3HaYeHM C JIOTOTO Ha CBHOTBETHAaTa KapToBa
opranusanus, upe3 tepmuHainu ycrpoiicta [1OC npu
¢dusnuecko npencrapsHe Ha Kaprara;

5.1.4. (M3m., B cuna ot 11.05.2020 r.) TerneHe Ha napu B
Opoii upe3 TepMmuHanHH ycrpoiictBa ATM  wim
TEPMUHAJIHO  YCTPOMCTBO  3a  caMooOCIyKBaHe,
0003HauyeHo ¢ joroto Ha bankara;

5.1.5. um3BppmIBaHE Ha TapUYHA TPEBOAU  Ype3
ePay.bg/BPay, BKIIOUMTENIHO TpEBOAM KbM Jpyra
TUTaTe)KHAa CMETKa W/WIH JAPYr TUIATeKEH HHCTPYMEHT
(1ebuTHA U/MIM KpeIUTHA KapTa).

5.16. (M3m., B cuma or 11.05.2020 r.) cmpaBouHH
onepaumn W mnpomsHa Ha [IMH 4pe3 tepmuHaiHn
ycrpoiictea ATM unm TepMHMHaIHM yCTpoOWCTBa  3a
camoo0ciy>kBaHe, 0003HaueHH ¢ JIoroTo Ha bankara.

5.1.7. (U3m., B cuna ot 11.05.2020 r.) BHacsHe Ha napu
B Opoii upe3 TepmuHaimHu ycrpoiictBa ATM wumm
TEPMUHAJIHM  YCTPOHCTBA  3a  CaMOOOCIy>KBaHe,
cobcTBeHOCT Ha bankara, crernuaiHo o0O3HAYeHH, 4e
npeularat  yciuyrara ,,BHocka Ha OaHkomar® mpu
yCJIOBHUSTA HA WI.5.25 Mo-10y.

5.1.8 (Hog, B cuna ot 11.05.2020 r.) BHTpEITHOOAHKOBHU H
MEXIYOaHKOBH TIPEBOJU B JieBa MEXKIY COOCTBEHHU
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CMETKM KAakKTO M KbM CMETKM Ha TPETH JIMIA 4pe3
TEPMHUHAITHO YCTPOMCTBO 3a camMo00CITyKBaHe,
0003Ha4eHo ¢ Jororo Ha baHkara.

5.1.9 (Hos., B cuna or 11.05.2020 r.) moracsiBane Ha
3aJIbJDKCHUS B JIEBA MO KPEIWTH OTITyCHATH OT baHkara
Ha Kaproabpikatens v mo KpeAUTHH KapTH, U3AJACHH OT
bankara,  uype3  TEPMHHAIHO  YCTPOWCTBO  3a
camMoo0cCITy>kBaHe 0003HAa4YEHO ¢ JIOroTo Ha bankara.

5.1.10 (HoB, B cuma ot 11.05.2020 r.) 3asaBsiBaHE Ha
KpPEeIUT WIM KpeauTHa kapra oT KaprombpkaTens ypes
TEPMHHAJIHO  YCTpPOMCTBO  3a  caMOOOCIyXBaHe,
0003Ha4eHo ¢ J10roTo Ha bankara.

5.2 JaBanero Ha IlnmatexxHo  HapexmgaHne 3a
u3BbpIIBaHeTO Ha TpaHcakumu mocpenctBom Kaprara
MOJKE Ja C€ OCBILECTBH I10 CIECIHUTE HAYNHH:

5.2.1. (U3wm., B cuna ot 11.05.2020 r.) npu TpaHCakuw,
W3BBPIIBAaHU HA TEPMUHAIHO ycTpoilcTBO ATM u Ha
TEPMHUHAJIHO YCTPONCTBO 3a C€aMOOOCIy)XBaHE— upe3
nocraBaHe Ha Kaprata B TEpMHHAJIHOTO YCTPONCTBO
ATM/TepMHUHAIHOTO YCTPOUCTBO 32 CAaMOOOCITY)KBaHE U
BpBexgaHe Ha IIMH  or  knaBuarypara  Ha
ATM/TepMHUHAIHOTO YCTPOMCTBO 3a CaMOOOCITyKBaHE.

5.2.2. mpu TpaHCAKIUH, W3BHPIIBAHH HAa TEPMUHAITHO
ycrpoiictBo [IOC mnpu ¢usnuecko mnpeAcTaBsHe Ha
Kaprara — upe3 nocrassiHe win npokapBaHe Ha Kaprara
B/mpe3 TepMuHanHoTo ycrporctso [10C, a B cniydaute, B
KOUTO TepMUHAITHOTO YycTpoiictBo [IOC wmnm HeroBus
omepaTtop ro u3uckBa - W BbBekIaHe Ha [IMH or
kiapuarypata Ha [IOC w/mim monarane Ha TMOIIMHUC OT
Kaprogbpkarens BbpXy [OKYMEHTa 3a OIEpalusTa,
IIOCOYEH B 4. 5.7. MOo-107y.

5.2.3. mpu TpaHCaKIWH, U3BBPIIBAHA YPE3 UMIIPUHTEP—
Yype3 CBAJSIHE MOCPEACTBOM YCTPOMCTBOTO Ha OTHEYATHK
or Kaprata Bepxy cnenuaneH Qopmynsap Ha bankara
(nebutHO M3BecTHE), MpenocTaBsiH Ha Kaproabpikarens
OT JUIeTo, npuemamo I[lmaTe)XHOTO HapexgaHe B
TeproBckust 00eKT M mojaraHe BBpXY (opMmyispa Ha
noxmuc ot Kapromgppxkartens. B te3m  ciydam
TpancaxmusTa ce m3mbiHsABa B pexxuM off-line.

524, (M3m.,, B cmma ot 29.07.2019 r.) mnpu
HETPUCHCTBEHN  TPAHCAKIMH,  W3BHPIIBAaHU  TIpe3
WutepHer, no tenedoHa Uik o e-mail, B ToBa 4HUCIIO MPH
peructpanuss u noin3BaHe Ha Kaprara B MHrepHer
maatdopmu 3a Tutamanus kato ePay.bg w ap. — upes
BIIMCBaHe/TIONbJIBaHe Ha HoMepa Ha Kaprara, umero Ha
Kaprogbspskatens, cpoka Ha BanmmHocT Ha Kaprata u
JTOMBJIIHUTENTHHS Ko 3a curypHoct (CVV2, CVC2 pecr.
4CSC) na KapraTta B chOTBETHUTE TMOJIETa HA UHTEPHET
caiiTa Ha TBHproBela, CHOTBETHO IONBJIBAaHE Ha
MIOCOYEHUTE JIaHHU B crienuaiHa (opma, mpeaocTaBeHa
OT ThProBella U U3MpaIaHeTo i 10 Thprosema mo e-mail,
CbOTBETHO CHOOIABAaHETO KM Ha THpProBema IO
TenedoHa.
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5.2.5. (Hos, B cuna ot 29.07.2019 r., u3M. B cuiia OT
07.06.2021 r.) B nombiaHeHre KbM AaHHUTE 10 4. 5.2.4

Mo-rope, NpU  U3BBPIIBAHE  HA  EJICKTPOHHU
JUCTAHIIMOHHU  (HENPHUCHCTBEHU)  OINEpalud  Mpe3
WuTepHer B caliToBe Ha ONpPENEICHU THPIOBIH,

ob6o3naumnu VHTepHeT cTpanHunata cu ¢ Mastercard
Identity Check mmm VISA Secure, Kaprombpxkarenst
clieqiBa J1a MOTBBPXKIAaBa CHIIIACUETO CH 33 M3IBIIHEHUE
Ha orepaIsaTa Ype3 akTUBHUPAHO MpUiIokeHre m-Token
Postbank ceriiacHo nmocodenoro B 4i. 5.2.6.

5.2.6. (1U3m., B cuia ot 14.09.2019 r.) Ilpu usnosi3saHe
Ha m-Token Postbank 3a moTBbpk1aBaHe Ha CHIIIACHETO
32 MU3OBJHEHWE  HAa  KOHKpPETHa  €JIEeKTPOHHA
JUCTAaHLIMOHHA IUIaTeXHa omnepanus B HrepHer
chIIacHO Wi 5.2.5 mo-rope, KapToabpskarensT rnoiaydana
Push HoTH(UKaIMS HA MOOWITHOTO YCTPOHCTBO, HA KOETO
¢ MHCTAJIMPAHO U aKTHBUPAHO MPHIIOKeHHETo m-Token
Postbank nnm ckarupa QR kox, Bu3yanusupan Ha caiita
Ha ThProBella, B CJIE/ICTBHE Ha KOETO B MPUIIOKEHUETO M-
Token Postbank ce Busyanusupa uHpopmarys OTHOCHO
KOHKpETHaTa omepanusi, KOsITO cieaBa Jaa Obae
MOTBbpJEHA. 3a Ja NOTBbPAM CBIVIACUETO CHU 3a
U3MbJIHEHHEe Ha omepanusata upe3 Push HoTHuKanus
i ckaanpane Ha QR kon, Kaproaspkarenst ciensa ga
OTKJIIOYM W Ja JOCTBIIM MNpHUIOKeHHeTo m-Token
Postbank, kaTo ce maeHTH(UIIMpA MO TPEIBAPUTEITHO
n30paH OT HETO HaYuH — ¢ onpenenceH oT Hero [TMH 3a m-
Token Postbank wumu ¢ buomerpuynm maHHM U Ja
NOTBBPJIM H3PUYHO OIEpanusaTa. 3a OTKIIOYBAHE C
buomerpuynun naHHM €  HEoOXOIUMO  MOOWIIHO
yCTpOHCTBO ¢  omepanMoHHa cuctema  Android,
MIPUTEKABAIl0O CEH30p 3a NPBCTOB OTNEYAThK WIH
YCTPOICTBO ¢ onepanroHHa cucreMa i0S, mpuTekaBallo
CEH30p 3a MPHCTOB OTIEYAThK WJIM BB3MOXKHOCT 32
JULEBO pa3llO3HABAHE.

5.2.7. (U3m., B cuna ot 11.05.2020 r.) B nombiaHenne
KbM MOcoYeHHuTe B 4. 5.2.1 m un. 5.2.2 nelcrBusi,
O6e3kontakTHa Kapra moxke ga ObJe H3IOI3BaHA U 3a
0E3KOHTAKTHO M3BBHPIIBAHE HA MIIATE)KHU U HEIUIATEKHH
omepanuw, mpu kouto Kaprara ce gonupa/mobiauxkasa 10
CBOTBETHOTO TEPMHUHAIHO YCTPOHCTBO ATM,
TEPMHUHAIIHO YCTPOMCTBO 3a camooOciyxBane uinu [10C
WIM 4YeTel, CBBbpP3aH C TEPMUHAIHOTO YCTPOMICTBO,
o0o3HaueHu c Jjororo/3Haka PayPass umum cbhOTBETHO
PayWave, 0Oe3 na e HeoOxomumo Kaprara na ce
MOCTaBsI/TpoKapBa B/Mpe3 ycTpolcTBOTO. B ciyuait ue
TpancakuuaTra He HaJBUIIABA JTUMHUTHUTE, OJOOPEHHU OT
JOCTaBYMKa Ha IUIaTEeXKHH  yCIyrd, 0OCTy»KBal]
TEPMUHAIHOTO  ycTpoiicTBO ATM/  TepMUHATHOTO
ycTporcTBO 3a camooocyxBane/ [10C, obuvaitHo HE ce
u3nckBa oT Kaprogbpkarenss JOMBIHATETHO BhBEXKIAHE
Ha [IMH w/vunu nonarane Ha MOANKC BbPXY JOKYMEHTA 3a
omeparuaTa, kato TpaHcakmusita MoXke Ja Oble
u3nbJiHeHa u B pexkum off-line. Koraro pasmepsT Ha
Tpancakuuara e mo-rojsiM OT OJOOpPEHHUTE JUMHUTU Ce
n3uckBa BpBexaade Ha [IMH n/nnu moslarane Ha moamnmc
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BBpPXY JOKYMEHTa 3a OIlepaluATa, B KOUTO CIIy4au
TpancakuusaTa ce U3bJIHABA B peskuM on-line.

5.2.8. (U3m., B cuia ot 02.04.2021 r.) IIpu non3Bane Ha
yciayrara ,,30Ha 3a CaMO0O0CHTyXBaHe™ MOCPEICTBOM
TepmuHanHu ycTpolicTBa 3a camMOOOCIIyXBaHe, 3a
cneaaute GyHKMoHanHocTy: (1) TerJacHe Ha mapu B Opoi
oT cMeTKa, (i1) M3BBpIIBaHE Ha IJIATEXKHH OIEpPaIlii KbM
CMETKM Ha TpeTu Jjuia B baHkara wiMm KbM CMETKH B
npyra 6anka, kakTo u npu (iil) miamane Ha 3a1bIDKCHHS
no KpenutHa kapTa, u3naaeHa ot bankara Ha qpyro e,
Kaprogbpkatensat TpsOBa Aa MOTBBPXKIABA ChIIACUETO
CH 3a M3MBJIHCHUC Ha OIEpalusaTa 4Ype3 BbBEKIAHE Ha
€IHOKpaTeH Koja, moiydeH Ha SMS croOmieHue wuam
JPYro €JIeKTPOHHO CHOOIICHHE WA Ype3 aBTOMATHYHO
IJIaCOBO 00axkaHe Ha perucrpupanus B bankara HoMep
Ha MoOwmiieH Tenedon Ha Kaproawpkarens. bankara He
HOCH OTTOBOPHOCT, B CJIy4ail 4e ChOTBETHHAT JOCTABUUK
Ha yCIAYr'd HE OCUTYpH IpEJaBaHETO WM HE Mpeaaje B
CPOK ChOOIIIEHHETO, KAKTO U B CIYYauTe, KOTaTo Mopajau
00cTOATEIICTBa, HE3aBHCEIU OT baHkara, ChOOIICHHETO

He ObAe M3MNpaTeHo, CBHOTBETHO IMOJIYYEHO OT
Kaprogbpkarens.
53 (M3m., B cmma or 11.05.2020 r.) banmkara u

Kapronbpkatensar ce cbriacsBar, 4e 3a LEJIUTE Ha
W3MBJIHEHHE Ha IUIATeKHH OMNEpaluu TMOCPEICTBOM
Kaprarta, Bcsko aeiicTBHE/KOMOWHAIUS OT JICHUCTBUS,
OmHMCaHu ChOTBETHO B wi. 5.2.1 — 5.2.8, npencraBnsBar
BamuaHa  wiaeHTU(uKamus Ha  Kaprombpxkarens,
MOTBBPXKACHUE 32 pa3Mepa Ha KOHKpETHaTa cymMa M Ha
nonryyatestst Ha TpancakuusTa u [ImaTexHo Hapex1aHe 3a
U3MBJIHEHHE Ha HapejaeHara TpaHcakius (TuaTexHa
omeparus) mocpeactBom Kaprata, karo bankata ce
3aab/KaBa Jla M3MBIHU Taka JafeHoto I[lmarexxHo
HapeXXJaHe clie]] MOCTHIIBAHETO My IPH Hes U TpHU
HAJIMYME HA TPEANOCTABKUTE MO Wi. 5.5. OT HACTOSIIMUTE
O6mu ycnosus. KaproappkarensT nmoTBbpkiaBa, 4ye €
3alMo3HaT W C€ ChIiacsiBa ¢ HAUMHUTE U METOJIUTE Ha
HapeKJaHe W M3MBIHEHWE Ha  [paHCAaKIUH  C
0esxkonTakTHH Kaprtu, mocouenu B ui. 5.2.7. mo-rope,
kato banmkara me cuuTa 3a  pa3pemeHa  oT
Kapronbpikatens u 1ie u3nmbiHsABa Beska TpaHcakius ¢
6e3konTakTHa KapTa, HapesneHa mo moco4eHnTe HAYMHHI U
METOJTH;

54  MowmeHnTpT Ha mnony4yaBaHe Ha I[lmarexHoro
HapexaaHe, noaaaeHo ot Kaproabpikarens mo pena Ha
yn. 5.2. mo-rope, € MOMEHTBT, B KOWTO IisuiaTa
nHpopmanus 3a U3BbpIICHOTO [lnatexHO HapexaaHe
MOCTHIIM B CYETOBOJHO-MH(OPMAIIMOHHATA CHCTEMa Ha
bankara. CrpaHute ce cbriacaBaT, Y€ IUIATEKHU
HapexJaaHus, MOCTHIWIN B CYETOBOJIHO-
nHpopMannmonHarta cucrtema Ha bankara cien 11 yaca Ha
CHOTBETHUS J€H, CE CUMTAT 3a MOJYYEHU Ha Clie/IBallus
paboten aeH. Ilpu I[lnatexxun HapexIaHHs, U3BBPIICHH
no peaa Ha wi. 5.12 u un. 5.14, cbmmTe ce cyuTar 3a
MOJIy4EHU Ha CIIeABAIIUs pabOTEH JCH Clell CKII0YBAHE
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Ha JloroBopa cbriacHo uwi. 2.1 mo-rope. Ilpu nmokynku,
M3BBPUICHU IO pea Ha wi. 5.13, mIaTeKHOTO HapeXTaHe
ce CUMTa 3a MOJYyYCHO Ha CIeBalIs paboTeH JIeH Cie[
narata Ha ogoOpenue oT bankara Ha moKymKarta.

55 (U3m.,, B cunma or 11.05.2020 r.) bankara
M3IBJIHSBA TOCTHIWINTE IIATEKHU HAPEKIAHUS, JaACHU
o pejia Ha wi. 5.2., camo ako pa3mMepbT Ha TpaHcakuusaTa
(c m3kmouenue Ha Tpancakuuure 1o wi. 5.12., 5.13. u
5.14.) e B pamkure Ha pasnojaraeMusi OCTaThbK Ha
ompesieNieHus] ChriaacHO HacTtosmuTe OOmu ycnoBHUs
Kpenuren mumur Ha Kaprata kbpM MOMEHTa Ha
MOCThIIBaHE HA HAPEKIAHETO, KaTo MpH TpaHCAKIUU 10
wI. 5.1.4 TOIBJIHUTEIIHO € HEOOXOIUMO OOITHUAT pa3Mep
Ha TakuBa TpaHCakuMH Ja HE HAJBUIIABA ChOTBETHUTE
JTHEBHU JINMUTH 3a TETJIeHEe Ha MMapu B Opoii, onpeaeneHu
cbraacHo wi. 5.15. nmo-pony .a npu TpaHcakuuu 1o 4i.
5.1.7 Ha TEPMHHAIHO YCTPOWMCTBO 3a CaMOOOCITYyXXBaHE,
JOMBIHUTETTHO € HEOOXO0AUMO OOIIMST pa3Mep Ha TaKUBa
Tpancakiuu 1a HE HaJABUINABA CHOTBETHUTE JTHEBHU
JUMMTH 3a yciayrara ,30Ha 3a caMooOCiyKBaHE",
onpeneneHu cbriaacHo wi. 5.15 nmo-pony. B ciyyait ue
[InaTexxHOTO HapexaaHe HE OTroBaps Ha YCJIOBHSTA IO
Hacrosara pasmnopenba, bankara OTKa3Ba
M3IBJIHEHUETO My, 3a KOETO YBEIOMsABA KJIMEHTA
He3a0aBHO 4Ype3 €KpaHa Ha CHOTBETHOTO TEPMHHAIHO

ycrpoiictBo  ATM, TepMHHATIHO  YCTPOMCTBO  3a
camoobcmysxBane wiu [10C.
5.6 bankata W3OBIHSABA MO pela Ha TAXHOTO

MOCTHIIBAHE IUIATEKHUTE HAPEKIAHUS, KOUTO ca JaJCHHU
10 pesa Ha wi. 5.2. U OTroBapsAT Ha M3MCKBAaHUSATA B YIL.
5.5., 1o Kpas Ha cbluus paboOTeH JeH, B KOHMTO €
HapeXIaHETO MIOCTBIINIIO B CYETOBOJHO-
nH(pOpMallMOHHATa CUCTeMa Ha OaHKaTa UM Hal-KbCHO
710 Kpast Ha clieJiBaIius pabOTeH JI€H, KOraTo JOCTaBYUKBT
Ha IUIATE€KHU YCIYTW Ha MOJy4aTessl Ha CPeJCTBAaTa He
yuactBa B [InmaTexxHara cucrema 3a OpyTeH CEThJIMEHT B
peanno BpeMe Ha BHB (RINGS) unu B apyra nnarexHa
cucteMa ¢ goctwil Jo RINGS, va xosaro BHbB e arenT no
CEThJIMEHTA.

5.7 3a YIIOCTOBEPSIBAHETO Ha U3BBPIICHO
nocpeactBoM  Kaprara mnnaTekHO — HapeXIaHe B
TeproBcku 00ekT mnpu (U3MYECKO TpeACTaBSiHE Ha

Kaprara, Kaprogbpkatensit ce 3aabiDkaBa, MpH
MOMCKBAaHE OT JIMIETO, mpuemamo llmarexxHoTo
HapexkgaHe B THproBckuss OO0EKT, Ja  MOAIMIIE

pasmuckara, KOSTO C€ OTHedaTBa OT TEPMHHATHOTO
ycrpoiictso I10C npu u3BbpumiBane Ha TpaHcakuusTa, a
B ciyyauTe no wi. 5.2.3 na noamnMiie cnenuaieH
dbopmynsap ©a bankara (mebutHO wu3Bectue). B
pasnuckara/qeOuTHOTO U3BECTHE CE TIOCOYBAT JaHHUTE 32
HapeneHaTa TpaHcakuus, B TOBa YUCIIO PETUCTPALIMOHEH
HoMep Ha TpaHcakuusTa, OaHHM 3a THpProBela —

[IoJIydaTe]l Ha TPEeBOAA, pasMep MW BalyTa Ha
Tpancakuuara, para W Yac Ha MU3BBPIIBAHE HA
Tpancakuuara. Jlunero, npuemamo IlmarexxHoTO
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HapexnaHe B ThproBckus 0OEKT, UMa MpaBo Ja MOMUCKA
ot Kaprogbprkarens na yqocTOBEpH CaMOJIMYHOCTTA CU
Yype3 MpEeACTaBSIHE HA JOKYMEHT 3a CAMOJIMYHOCT;

5.8  bankara He HOCH OTTOBOPHOCT 3a M3ITBIHEHUETO
Ha OCTAaHAJIMTE 33 IbJDKEHHUS 10 CKIII0YeHUTE ¢ Thprosena
CHENKHU, OCBEH 3a M3IBJIHEHHE Ha HapeaeHaTa
TpaHcakuus npu MNOCOYEHUTE B WIL. 5.5. OTpaHUYEHUS.

5.9  KaprogppkarensT uMa MpaBo Ja MOJIYy4d OT
auuero, npuemamo IlmarexxHoro  Hapexngane B
THproBckusi 00EKT, KbBAETO U3BBPIIBA IUIANIAHE C
Kaprara, xonue ot pa3nuckata/aeOUTHOTO HU3BECTHE I10
1. 5.7. B cnyuaii we or bankara ObIe W3MCKaHO
MPEAOCTABSIHETO HA JIOI'BJIHUTEIIHU KONUS OT M3/1aJ€HU
pasnucku/neOuTHH W3BecTHs, baHkara WMa TpaBo Ja
MOMCKA 3aIlIalllaHe Ha pPA3HOCKUTE 3a U3/laBaHe Ha
MOAOOHM KOMUS, YUATO CTOMHOCT IIE C€ OMpeneiau OT
bankara.

5.10 Kaprara e caMO TEXHHYECKO CPEACTBO,
OIoCpeIsABaNIo pa3iuianianeTo. bankara He HOCH HUKaKBa
OTTOBOPHOCT IIPU €BEHTYAIIHO HEU3ITBJIHEHUE, OTKA3 WIIN
IPENIHO M3MBIHEHUE Ha 3aIb/DKCHHATAa OT CTpaHa Ha
THPrOBIUTE [0 OTHONICHHE HA CJACIKUTE MM C
Kaproabspskarens, auto KaproabpkaTensT uMa npaso jaa
npensBsiBa KbM baHkara eBEHTyallHU CBOHM >KajOu,
BB3POKEHHUS WM  TMPETCHIUH, MPOUZTUYAIIH  OT
OTHOIICHUSATA MY C THPTOBIIHUTE.

5.11 TIlpu 3amnamane CTOMHOCTTa Ha 3aKyIllyBaHU
CTOKH/ycayru mocpeactBoMm Tpancakiuu c¢ Kaprara B
TeproBcku o0extu B bbiarapus, o3HayeHH C JIOTOTO Ha
bankara, Kaproabppkaremar Moxke Ja ONpelenu, INpU
CIla3BaHE Ha OTPaHUYEHUATA, IOCOYECHHU B 4il. 7 1O-10IY,
JTaJTM CTOMHOCTTA Ha 3aKylyBaHaTa CTOKa/yciyra aa Obie
HayucleHa Kato 3aabhkeHue no Kaprarta usnsuio uim Ha
paBHU MECEYHHM BHOCKHU. BposT 1 pa3MepbT Ha MECEUHUTE
BHOCKH Ca MPEAMET Ha JOTOBaAPSHE MEXKIY

Kaprogbprkarens u cboTBeTHUSA Thprosell. IIpu nokynku
¢ Kaprara Ha paBHM MeceYHU BHOCKH, U3BBH CIy4aUTe 10
. 5.12. u 5.13., ce npunaraTt npaBuiata Ha Wwi. 7.3 1o-
J0TTy.

5.12 B cuyuait ye KapTtogbpkaTensT € HOCOYMI B
3asBIIeHHETO 3a U3aBaHe Ha Kapra, e xenae bankara na
W3OBJIHA ONpeleNieHa WbpBa IUIATEKHA Omeparus
(Tpancaxius), 4uaTo CTOMHOCT J1a Ob/ie HayKCclIeHa KaTo
3abKeHue 1o JloroBopa Ha paBHM MECEUYHU BHOCKH,
KaKTO M aKo € TMPeAoCTaBWI IisylaTa HeoOxoauma
nH(popMalnus 3a OChIIECTBABaHE Ha TpaHCakUMsTa, TO
bankara, B ciy4ail 4ye o100pu 3asBICHHETO 32 U3aBaHE
Ha Kapra, 1mie n3Bbpiiy HapeeHara 1iaTexHa ornepamus
3a cmeTka Ha Kaproabpikarens. CToiHOCTTa Ha IbpBaTa
cienka Moxe aa Obae Mo-roiisiMa OT OIpeneNieHHs OT
bankata Kpemuten mauMuUT, KOWTO ce 0O0sBSIBa Ha
Kapronbpikarens npu nonydaBane Ha Kaprara, kato B
TO3M CIy4all HE € Haluile HaJBuInaBaHe Ha KpeauTHus
JUMUT MO CMHUCBHIa Ha wi. 7.6. mo-gony. Bcuuku
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nociuenBamy TpaHcakuy 3a MOKYIKHU HA PaBHU MECEYHU
BHOCKH HE MOTaT Jla HaJ[BUIIIaBaT Pa3oaraéMusi OCTaThK
Ha KpenuTHus 1TMMHT, OCBEH B cilydauTe Ha 4. 5.13.

5.13 B cayuaii 4we KapromabpxkaTemsaT xkemae Ja
Hanpasu nocnenapamia TpaHcakys 3a MOKYIKa/ceNka Ha
paBHH MECEYHU BHOCKHM HaJ| paslojlaraeMusl OCTaThK Ha

KpenutHua  smmur,  KaprogbpikarensT  mombiiBa
3asgBieHMe, B KOETO CbOTBETHaTa CTOKa/yciyra,
3aKyllyBaHa Ha paBHM  MECEYHH  BHOCKM  C€

uaentuunmpa. B cnyqait Ha omobpenue ot bankara Ha
MOAAQJICHOTO 3asBICHUE CE€ paspeliaBa €IHOKPAaTHO
Tpancakuusa Han paznonaraemus KpenuteH AuMUT 1O
Kaprara, xosiT0O ce moracsiBa Ha paBHH MECEYHH BHOCKH,
KaTo B TO3M CJly4al HE € Halule HaJBUIIABAHE Ha
Kpeautnusa nuMuT o cMuchia Ha wi. 7.6. mo-1oiy.

5.14 B cnyuaii ye KaproabpikaTendar € Mocouui B
3asBieHueTo 3a u3gasane Ha Kapra, de sxenae bankara na
U3IIBJIHK  OTIpE/ICJIeHa IIbpBa IUIATEXKHA OIEpanus
(Tpancakius), pa3nuyHa OT MOKYNKa Ha CTOKH/YCIYTH
cerilacHo wi. 5.12. u 5.13, yusgro croiiHOCT Aa OBIE
HAYMCIIeHA KaTo 3aab/DKeHue 1o KpeauTHus numwur,
KakKTO M aKo € TMPeJoCTaBHI IisylaTa HeoOxoauma
nHOpMaNKs 32 OChIIECTBABAHE HA TpaHCaKIUATA (BKIL
IpU HEOOXOAUMOCT YHUKANHUAT uneHTudukarop (IBAN)
Ha CMETKaTa Ha rnojy4atens Ha npeBoja (Tpancakuusra),
to bankara, B cinydaii ye ono0pu 3asBICHHETO 3a
u3naBane Ha KapTa, 1ie u3BbpIIN HapeaeHaTa MiaTexHa
omepauus 3a cMerka Ha Kapromepxkarens. Ilpu
npenaBane Ha Kaprara, pasnomaraemuar Kpenuten
JUMHT TIO ChIIaTa me ObJie paBeH HA OMpPEICNCHHS OT
bankara Kpenuten numMuT, HaMajaeH chC CTOWHOCTTA Ha
U3IIbJIHEHAaTa TpaHCAKIUsl W TMPHIOKUMHTE CHIIIACHO
HacrosiuTe OOIIM yCJIOBHS TaKCH 3a pasTiiexiaHe Ha
3asBlIeHHE, mocoyeHu B [Ipunoxenne Ne 1.

5.15 (M3m., B cuna ot 11.05.2020 r.) Ternene Ha mapu
B Opoii ¢ Kaprara upe3 Tepmunanuu yctpoiictsa ATM
WA TEPMUHAITHYU YCTPOMCTBA 32 CAaMOOOCITY)KBaHE 110 UJI.
5.1.4., MOXe 1a ce U3BBPIIBA CaAMO 3a eI CyMH, KOUTO
HE HaJBMILIABAT €JHOBPEMEHHO pa3IoyiaraéMHsl OCTaThK
Ha KpenuthHus numut no Kaprata m nHEBHUS JHUMUT,
konTo bankata ompenens B Ilpunoxkenune Ne 1 kbMm
HactosiuTe OOIM YCIOBUS, W KOWTO C€ IOCOYBa B
Meceunnute u3BiedyeHHd. baHkara MoXe Ja NpPOMEHS
JTHEBHUS JUMHT 10 pe/a 3a U3MEHEHHE Ha HACTOSIIUTE
OOumwm ycnoBus, cbrinacHo wi. 22. BHacsHe Ha mapu B
Opoil mo cMmeTka upe3 TEepMHHAJIHU YCTpOICTBa 3a
camoo0ciykBaHe 1o wi.5.1.7 Moske J1a ce U3BBpIIBa CaMO
3a IIeJIM CYMH M JI0 MaKCUMAaJIHO pa3pelueHuTe oT bankara
JUMUTH, TocoueHH B [Ipunoxenue Ne 1 kbM HacTosmuTe
OO111 yci10BHs1, KOUTO T UMa IIPAaBO /1 IPOMEHS 110 peia
3a u3MeHeHne Ha OOmMTE YCIOBHS ChIJIacCHO Wi. 22.
KaprombpkaTenaT uMa BB3MOXHOCT Ja IIPOMEHHU
JUMHTHUTE 32 ycllyraTa ,,30Ha 3a caMooOCIIyXKBaHe  ype3
JIeTI03UpaHe Ha MMCMEH JOKYMEHT o oOpasel Ha bankara
B HeuH ¢uHaHCOB IeHThp. OrmpeneneHure ot
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KapTom,pxcaTen;I JIUMHUTHU B HUTO €11H MOMECHT HE€ MOT'aT
Jla HAJIBHIIABaT MAaKCHMAalHO paspelmieHuTe oT baHkara
JefcTBaIIU JIUMUTH 3a  yciayrata ,,30Ha  3a
caMooOcCTyKBaHe .

5.16 KaproabpkarensT uMa IpaBo Ja TETJId, CbIiacHO
1. 5.1.3, mapu B Opoii 10 pa3mepa Ha pasmoiaaracMus
octarbk Ha Kpeautnus mnumutr Ha Kaprara wuypes
tepmuHanHu ycrpoiictea [IOC B oducu Ha bankara wim
B oducu Ha apyrun OaHKHW B CTpaHaTa WM Yy>KOWHA,
o0o3HaueHn ¢ Jororo Ha Visa m/mnmu Visa Electron,
CHOTBETHO ¢ JOorotro Ha Mastercard.

5.17. Bwbpxy usrernenara cbriacHo wi. 5.15. u 5.16.
cyMma ce HauyucJIsBa JMXBa OT JaTara Ha U3BBbPILBAHE HA
Tpancakuusara, Y4uiTO pasmep € nocodeH B [Ipunoxenue
Ne 1 kbM HacTOsIIUTE Y CIOBUSL.

518. (U3m., B cmma ot 11.05.2020 r.) 3a Bcska
Tpancakuus upe3 TepMuHanHO YycrpoiictBo ATM,
TEPMHUHAJIHO YCTPOWCTBO 3a CaMOOOCIyXBaHE, IpHU
MOMCKBaHE upe3 u30upaHe Ha CHOTBETHATA OMIMS
ChIVIACHO YKa3aHWATA, W3INMCAHM Ha €KpaHa Ha
YCTPOMCTBOTO, C€ M3JaBa B CHUIMS MOMEHT KBUTAaHIUS,
KOSITO yIOCTOBEpPSIBA HAPEKIAHUATA, KOUTO € Jai
KapronbpskaTenar B ToBa 4HCIO ChAbpxKa MHPOpMAIUL
3a pEerucTpalroHeH HoMep Ha TpaHcakuusTa, JTaHHU 3a
TEPMUHATHOTO YCTPOWCTBO M MHCTUTYLUATA, KOSTO IO
NoJbpKa, pasMep M Bainyra Ha TpaHcakuusita, nata u
yac Ha u3BbpHIBaHE Ha TpaHcakuuara. B cioydail ue
TaKkaBa KBUTAHIIMS HE ObJIe U3/1a7icHa MOpaJau TEXHIYECKa
rpeuika, Kaproabspxkarendar ce cBbp3Ba c ATM oneparopa
WA C TOCOYCHUTE HAa YCTPOMCTBOTO JIAaHHU 3a KOHTAKT.
bankara oxa3Ba cwbaeiictBue Ha Kaprtombpkarens mnpu
MOVCKBAHE.

5.19. (MU3m., B cuma ot 11.05.2020 r.) B cinyuait Ha
3axbppkaHe Ha Kaprata oT TepMHMHAIHO yCTPOWCTBO
ATM, TepMUHAIHO YCTPOWCTBO 3a CaMOOOCIy>KBaHe,
Kaprogbpxkarenat e nnbxkeH aa yBenoMH baHkata, a
bankara cnenBa a OoKake ChAECHCTBHE 3a BPBIIAHE HA
Kaprara na Kaproabpkarens, a npu HEBB3MOXKHOCT 3a
TOBa J1a u3aaae HoBa Kapra 3a cBos cMeTka, B ciaydai, ue
IpyUYMHaTa 3a 3aabpkaHe Ha Kaprata e mo BuHA Ha
bankara. B ocrananurte cnydan Kaprara moxe nma Obae
npeusaazieHa no pena Ha wi. 18.3.

5.20. (M3m., B cuna ot 11.05.2020 r.) bankara moxe aa
MPEyCTaHOBU BPEMEHHO WIu MTOCTOSTHHO
GyHKIIMOHMpAaHETO Ha eaHo win 1noBeue ATM
ycTpoiicTBa/ TEPMUHAIHU yCTpOICTBa 3a

caMo0O0CTy>KBaHe, KOUTO TOJITbpPrKa, 0€3 MpeIBapruTETHO
W3BECTHE, B CIlydaili Ha TEXHUYECKH MpoOIeM,
HEW3NpaBHO (DYHKIIMOHHPAHE WU OT CHOOpaKeHHS 3a
curypHocT B te3u cnyuan bankara He HOCH OTTOBOPHOCT
capsimo KaproabpikaTens 3a KakBUTO U J1a Omiio 3aryou
WIM IIETH, TPETHPIICHA B PE3y/ITaT Ha HEBb3MOXXHOCTTA
3a M3MOJI3BaHe Ha yCIIyrara.

521. (U3m.,, B cuma or 11.05.2020 r.) Bcuuku
Tpancakuuu, U3BbpUIEHU ¢ U3MNoN3BaHe Ha Kapra upes
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tepmuHanHu - ycrpoiictea ATM, IIOC, TtepMuHaiHO
YCTPOMCTBO 3a caMOOOCIyXBaHE C€ pEerucTpupar
aBTOMAaTUYHO B XpOHOJIOTMuYeH pen oT baHkarta uypes
OIIpEeIEeNIEHU NPOLIEAYPU U TEXHUYECKU CPEICTBA, KOUTO
MO3BOJISIBAT ~ CUTYPHO  CbXpaHsiBaHE U TOYHO
BB3IIPOU3BEXKIaHE HA HH(POPMALIUATA U U3KITIOUBAT BCAKA
BB3MOXXHOCT 32 HEHHOTO TMOCHEABAIl0 HW3MEHEHUE.
3anucBaHMATa HA BCHYKM OIEpalMd, HU3BBPIIEHU C
Kaprata upe3 tepmunanuu ycrpoiictBa ATM,IIOC,
TEPMHUHAIHO YCTPOHCTBO 3a CcaMOOOCIyXBaHE ca
CUETOBOJHM JOKYMEHTH II0 CMHCHJIa Ha 3akoHa 3a
CUETOBOJICTBOTO M C€ CMSATAT 3a BEPHU JI0 JOKa3BaHE Ha
IIPOTUBHOTO.

5.22. (U3m.,Bcunaor 11.05.2020r.) IIpu oTka3 na 6s1€
U3MBIHEHO HapeXJaHe 3a M3IbJHeHue Ha TpaHcakius,
Kapronbpkatenar mony4yaBa BeaHara uHdopmanus 3a
OTKa3a BB BUJ] HA CHOOIIEHHE, ITOSBSBAIIO CE HA EKpaHa
Ha TepMuHanHoOTO ycTpoiictBo ATM, 11OC, tepmunanuo
YCTPOHCTBO 3a CaMOOOCITy)KBaHE WM EJIEKTPOHHO
ChOOIIIeHNE Ha eIEKTPOHHA I0II1a MPU 0TKa3 Ha IIaTeXHa
oreparys o UHTEPHET UK TeliehOH, OCBEH B CIyyauTe,
KOraTo TPEJOCTaBSHETO Ha Ta3u HHQPOpMAIUs HE ce
JIOTYCKa CHIVIACHO MPUIIOKUMOTO 3aKOHOIATEJICTBO.

523. (U3m., B cumma or 06.05.2020 r.) bankara
MIPEIOCTaBS JOITBITHUTEITHU YCITyTH Ha
KaproawpskaTenute Ha onpeiesicHu BuoBe Kaptu, kakTo
cleBa:

- Ha Bcuuku kaproabpxarenu Ha Kaptu Mastercard
World Premium u VISA Premium, bankara mpemocrast
JIonmbIHUTENHaTa  ycayra  LoungeKey, ¢ kosTo
KapronbprkaTenure noiaydasat npegepeHunaiet JoCThI
710 CTIELIMAJTHUTE CAJIOHU 3 'bTHULIM B PENLIA JIETUILA 10
LIS1JT CBSIT.

- Ha Bcuuku kaproasprkarenu Ha Kaptu Mastercard
World Premium, bankara, ¢ momoinra Ha kapToBaTa
opranmzanus Mastercard, mpegocTaBs TOMbIHUTETHATA
ycnyra  Concierge - TlepcoHasieH  aCHCTEHT.
Kaprogbpkarenute Ha xaptu Mastercard World morar
JOMBTHUTETHO Ja 3asBSIT TOJI3BAHETO Ha YCIYTUTE
LoungeKey u Concierge- [lepcoHaneH acCHCTEHT.

[TocoueHunTe NOMBIHUTETHH YCIYTH CE TPEIOCTABAT
CBIVIACHO CHOTBETHHUTE OOIIM YCIIOBHS 3a 3asBSBaHE U
MOJI3BaHe Ha JIOMBIIHUTEIHU YCIYTH, KOUTO Ca TOCTHITHA
Ha www.postbank.bg, kakTo M BBB BCekHM oduc Ha
banxara.

5.24. Kaprogppkaren uMa BB3MOXKHOCT Ja c€
peructpupa 3a 6a3oBata (HYHKIIMOHAJIHOCT Ha yclyrata
WnTepHer Gankupane, mpenocrassiHa oT bankara. [Ipu
II'bPBOHAYAJIHATA PETUCTPALAA CE BBBEXKAAT TPUTE
umena, EI'H, enextponen agpec u tenedpon Homep. B
Cllydail 4e JAaHHHUTE Ca KOPEKTHU M EJICKTPOHHHAT aJpec
U TEeNeQOHHUAT HOMEP CBhBIAJAT C AKTyalHUTE
KIIMEHTCKU JaHHM 1O CKItoueHus JloroBop 3a m3gaBaHe
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Ha KpeIWTHA Kapra, baHkara M3mpaina Ha eJIeKTPOHHMS
anpec Ha Kaprogbppxkarens JHMHK 3a IOTBBPXKICHUE Ha
perucTpanusaTa M 3a Cb3JaBaHE Ha I1apoyia, a Ha
TeHe(bOHHI/I}I My HOMCD - KOJ 3a HNOTBBbPIKAABAHC Ha
cb3faneHara mnapona. Ciien ychnelHa perucrpanus,
Kapronbpkatenar momxy4aBa AOCTBII 10 WHGOpMAIUATA
3a HAIM4YHKUA My KpenuTeH TMMHUT ¥ BCUYKH OIEpanuu ¢
Kaprara.

5.25. (Hos, B cuna or 16.05.2018 r.) Ilpu ycnyrara
,,BHOCKa Ha OaHKOMAT"":

5.25.1. (U3m., B cuna ot 11.05.2020 r.) TepmuHanHUTE
ycTpoiictBa ATM U TepMHHAJIHUTE YCTpOMCTBA 3a
camooOcnykBaHe Ha baHkara, crenualHo 00O3HAauYeHH,
4ye mpenarat Tasd yciyra, mpuemMaT camMo OBITrapCcKu
WCTUHCKU HEMOBpPEJIeHN OAHKHOTH ¢ HOMHHAN OT 5, 10,
20, 50 u 100 neBa, KaToO MpPH IOCTABIHETO UM C€
W3BBpIIBA MpOBepKa. HEUCTHHCKM © TpernpaBeHU
0aHKHOTU C€ 3aAbpKaT B TEPMUHAIHOTO YCTPOWUCTBO
ATM/ TepMHHAIHOTO YCTPOMCTBO 32 CaMOOOCTyXBaHe,
HE ce 0Tpa3sBaT KbM BHOCKaTa 1o Oananca Ha Kaprara u
3a TaX baHkara He ABDKH 3aMsHA C JAPYrd OaHKHOTH
W/WIH IPYTro o0e3IeTeHHE.

5.25.2. (U3m., B cruta ot 11.05.2020 1.) 3a Bcsika BHOCcka
Ha OaHKOMAaT, OT TEPMHHAIHOTO YycTpoiictBo ATM/
TEPMHHAITHOTO YCTPOMCTBO 3a CcamMoOOOCITy>KBaHE Ce€
pasneudaTBa pasNHcCKa C IMOTBBPXKICHHE W JaHHU 3a
W3BbpIICHATa TPAHCAKIUSA, B TOBa YHCIO 3a OOIIO
BHECEHaTa cyMa.

5.25.3. Jleno3upanure cpeacTBa MOCTHIBAT MO OanaHca
Ha Kaprara, He3a0aBHO clie1 H3BBbPIUIBAHETO HA BHOCKATA.

5254. (M3m., B cuma ot 11.05.2020 r.) Cnopexn
TEXHUYECKUTE  BB3MOXKHOCTM  HAa  TEPMHUHAIHOTO
ycrpoiictBo  ATM/ TepMHUHATHOTO YCTPOMCTBO 3a
camMo00CITy’)KBaHe, KOUTO Ce U3MHUCBAT Ha HETOBHSI €KpaH:

a) B ATM/ TepMUHATHOTO  YCTpOMCTBO  3a
caMoOO0CITy’)KBaHE MOTAT Jia C€ MOCTaBAT €IHOBPEMEHHO
70 OTpeJeNieH MakcuMaseH Opoil 0OaHKHOTH C €IHAKBB
WM C pa3iueH HOMHHAI.

0) ATM/ TepMHUHAITHOTO YCTPOMCTBO 32 CAMOOOCTY)KBaHE
npremMa oOIpelieleH MaKcUMaleH Opoil OaHKHOTH, C
€IHAaKbB WJIM C pa3IMueH HOMHUHAJ, 3a BCAKA OTICITHA
BHOCKA.

5.25.5. (U3m., B cuna ot 11.05.2020 r.) Cnex nmocTaBsiHETO
Ha OaHKHOTUTE B TEPMHHAIHOTO YcTpoiictBo ATM/
TEPMUHATHOTO YCTPOMCTBO 32 caMOOOCITy)KBaHE MOXKeE /12
ce u3bepe W (QyHKIHS 32 OTKa3 OT TPAHCAKIIUATA, TPU
KOeTo ce BpbIIAarT cemure  OankHoTH.  Crnen
NOTBBP)KIACHWE Ha TpaHCAaKUusATa OAaHKHOTUTE HE
noJyiexar Ha Bpblane. [Ipy Hanuume Ha HEMCTUHCKU WIIH
MperpaBeHn 0aHKHOTH TEPMUHATHOTO yCTpoiicTBo ATM/
TEPMUHAJIHOTO YCTPOMCTBO 3a caMooO0Ciy)KBaHE TIH
3abpKa.
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5.26. (Hos, B cuna or 11.05.2020 r.) Ilpunoxxumure
JUMUTHA M TakcHW 3a omepanuu ¢ Kaprara 3a yciyrarta
,»30Ha 3a camoo0cy)KBaHe™ ca mocoueHu B [Ipunoxxenue
1, mpencraBisBaIIO HEpas3AeliHA YacT OT HACTOSIIHUTE
OO6mwu ycnmoBus. bankara uma npaBo Ja TU MPOMEHS 10
pena 3a u3meHenue Ha OOIIMTE YCIOBUS CHITIACHO 4il. 22.

6. TPAHCAKILIM BBB BAJIVTA, PA3JIMYHA
OT JIEBA

6.1. (M3m., B cuia ot 16.05.2018 r.) Tpancakuuure c
Kaprara, KOUTO ce M3BBPIIBAT B YyXJECTPAHHA BaIyTa,
pa3nuuHa OT JieBa, B TOBAa YHCJIO TPAHCAKIIMUTE,
M3BBPIICHN B 4yXOnHa, cieqBa 1a ObaarT cboOpa3eHu ¢
NpaBWIaTa M M3MCKBAHUATA HA KOMIIETCHTHUTE MECTHHU
(MHAHCOBM OpraHM Ha ChOTBETHATA AbPKaBa.

6.2. (M3wm., B cuna ot 02.04.2021 r.) [Tpu Tpancakuu
C Kaprara B YYXKISCTpaHHA BallyTa, cymaTa Ha
HapeneHaTa TpaHcakius ce MpeBallyTHpa B JieBa OT
ChOTBETHATa BalyTa, KAaTo MPHU MPEBATYTHPAHETO CE
npuiara KapToB oOMeHeH Kypc Ha bankara kbM j1arara Ha
W3BBpIIBaHE HA TpaHCAaKIMATa, KOWTO ce Ompeieis Ha
0a3a Ha pedepeHTHHS OOMEHEH KypC Ha CHOTBETHATa
KapToBa opranuzanus. MHdopmanus 3a IpUIOKUMUTE
OOMEHHU KypcOBE ¢ HaIu4Ha Ha VIHTepHEeT cTpaHuIaTa
Ha bankara, nocoyena B wi. 17.3 no-goiny.

6.3.  (OtMm., B cuna ot 02.04.2021 r.)

6.4. (M3wm., B cumna ot 02.04.2021 r.) Beuuku npomeHn
HAa TPUIOKUMUTE OOMEHHU KypCOBE ce mpuiarat
He3a0aBHO cleJ BIM3aHETO WM B cuja, 0Oe3
Kapronbpkatenar aa Oble NOpeaBapUTETHO HU3PUYHO
YBEJIOMSIBAH 3a MPOMSIHATA.

6.5. (Otm., B cmia ot 02.04.2021 1.)

6.6. (Hos, B cuna ot 19.04.2020 r.) B choTBeTCTBUHE C
wi. 3a ot Peenamenm (EC) 2019/518 na Esponetickus
napnamenm u Ha Cveema om 19 mapm 2019 o. 3a
usmenenue Ha Peecnamenm (EC) Ne 924/2009 no
OmHOUWleHUe HA OnpedeneHU MAKCU 3a Npe3ecpaHuyHume
naawanus ¢ Cvlo3a u makcume 3a npesaiymupane, Ha
MHTEpHET calita Ha baHkara Ha agpec - Www.postbank.bg
MOXe Ja ce mojyun uHopmarus 3a olmjata cyma Ha
TaKCUTE 3a NpeBalyTupaHe npu omnepauuu c Kaprarta,
MpeJCTaBeHH KaTo TPOIEHTHA Hag0aBKa CIPSMO
NOCJIeTHUST HaJuueH pedepeHTeH OOMEHEH Kypc Ha
eBpoTo, MyOauKyBaH oT EBpomnelickara nieHTpaiHa 6aHka
(ELIb).

7. KPEAUTEH JIUMUT

7.1.  Ilpu cxiouBane Ha /loroBopa, bankara onpenens
Kpemntana mumut no Kaprara. bankara ysenomsiBa
Kaproabprkatens 3a Taka onpeaenenust Kpennres 1uMuT
Mpy MpelaBaHETO Ha KapTrara mo peaa Ha wi2.2. U
nocpeacTsoM Meceunute u3BieueHHus. KpeauTHHUsT
JUMHUT TPEACTaBIsIBA OO pa3Mep Ha MOTPEOUTEICKHS
KpeauT, NPEeAO0CTaBeH 3a mnoi3BaHe Ha Kaprombpikarens
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oT baHkaTa 1mocpencTBOM U3BbpIIBaHE Ha TpaHCakLUU C
Kaprara, nocouyenu B ui. 5.1.

7.2. Paznonaraemuar KpeauTeH NUMUT, B paMKHUTE Ha
korTto  KaprombpkarensT MoOXe Ja  H3BBPIIBA
Tpancakuuu, e paBeH Ha omnpeneneHus oT bankata
Kpenuten nmumut no Kaprara, namanen c: (i) Obmara
IbJDKMMa CyMa KbM MOMEHTa Ha W3BBbpIIBAaHE Ha
Tpancakuusara. OOmata AbDKUMA Cyma MpEJCTaBIsABa
coopa OT BCHYKHM HAYMCIEHU CBIJIACHO HACTOSIIUTE
OOumm  ycnoBHsi, HO HENOTaceHW 3aJbIDKEHHS Ha
Kpeaurononyuarens no [lorosopa, hopMupanu ot coopa
Ha Bcska Tpancaknus ¢ Kaprara, usneinnena ot bankara
(c m3kmouenue Ha Tpancakuuure 1o wi. S5.11., 5.12. u
5.13.), roc CTOMHOCTTA HA BCsIKa HaunclieHa oT bankara
(manmexupana) MeceyHa BHOCKa 3a TpaHcakuuu mo 4i.
5.11., 5.12. 5.13., kakTO M B clly4ail Ha pa3cpoyBaHe Ha
Tpancakuus no ui. 8a., IIOC CTOMHOCTTa HA BCHYKHU
JTUXBH, TaKCU M JPYTU Pa3XoAu, HAUUCICHHU CHIITACHO
Hacrosmute OOmm ycnoust; (i) cymaTa Ha BCHYKH
HenaJAeKupaliyu paBHU MECEYHH BHOCKH (IIPH U3BBHPILIECHU
MTOKYNIKH Ha paBHU MECEUHU BHOCKH WJIM Pa3CpPOYBAHE Ha
TpaHCAKIIMH 110 4. 8a.).

7.3. Ilpu nokynku c Kaprara Ha paBHM MecedyHHU
BHOCKU CbIJIacHO 4i. 5.11 mo-rope, cOOpBT OT BCHUKHU
MECeYHM BHOCKM He TpsAbBa 1@  HaAXBBPIA
pasnonaraemus KpenuTeH JIMMUT, OIpelesieH ChIIACHO
yj1. 7.2 no-rope, KbM MOMEHTa Ha IOCThIIBaHe B baHkara
Ha [InaTexxHOTO Hapek/JaHe 3a MOKYyNKa Ha paBHU
MECEYHH BHOCKH.

7.4. Ilpu NMOKyIKHM Ha paBHU MECEYHU BHOCKH KAKTO U
IIPY pa3CpoyBaHe Ha TPAHCAKIIMHU 110 4Jj. 8a., MaJIeXKbT Ha
MECEYHUTE BHOCKU HACTBIIBA HA CHOTBETHOTO YHUCIIO OT
Mecela, Ha KOETO € U3BbPIICHA IIOKYIIKATa ¥ € HaYKuCIIeHa
I'bpBaTa MeCE€YHa BHOCKA UJIU € U3BBPIICHO pa3CcpOUYBaHE
Ha TpaHcakuus no 4wi. 8a, a ako MecelbT HsAMa TaKoBa
YHCJIO — Ha MOCJIEIHUSA ACH OT Mecela.

7.5. bankara mMa mpaBo na npomeHu KpenutHus
JTUMUT, B3EMaKu NpeaBu IeHCTBUTETHUTE (PUHAHCOBU
BB3MOXKHOCTH Ha Kapronbspxarens,
KpeAUTOCMIOCOOHOCTTa MYy, CIIa3BaHETO HA HACTOSIIUTE
YcnoBus, KakTo M 0010 PUCKa, KOUTO ce moema. Beska
MpoMsHA IO HACTOSIIMS WIEH C€ OIOBECTSABa Ha
Kapronwpkatens upe3 MeceuHute H3BICUCHUS W/UIU
MOCPEJACTBOM IHUCMO, U3MOpaTeHO Ha aapeca 3a
KOpECTOHACHIIHS WK Ha e-mail agpec, cbrinacHo ui. 17.1
ot HactosuTe OOIH yCIOBHS.

7.6. Hansumenune Ha KpenutHus TMMUT € Hanuue, B
ciydyait ye OOmiara abmKUMa Cyma, OIpeJesieHa
CBIJIACHO WiI. 7.2., Bb3JI€3€ B O-TOJISIM pa3Mep OT pazMepa
Ha otnycHatuss oT bankara KpeauteH naumut, c
M3KJII0YEHNE Ha ciydaute mo wi. 5.12 u 5.13, B xourto
bankara wm3puuHO paspemaBa  TpaHcakuus  Hap
onpeaeneHus Kpeauren numut. Hansuiienuero Ha
KpenutHust tMMUT ce cuuTa 3a HapyIleHWEe Ha HACTOSIIIHS
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Horosop. B te3u cinyuan KaproabpkaTensaT ABIKHA Ha
bankara ob6e3miereHue 3a HaJBUIICH KPEIUTEH JTUMUT B
pa3zmep, nocoueH B [Ipunoxxenne Ne 1 kbM HacToOsAIIUTE
VYcnoBus, BCEKU ITBT KOraTo KbM JaTaTa Ha U3JaBaHe Ha
CbOTBETHOTO  MeCeUuHO  H3BJICYEHHE €  HaJIHILE
HaJBUIlIeHNE HAa KpeIuTHUS JIMMUT.

7.7. 3a mepuosma, mpe3 KouTo cOboppT Ha OOmara
IbJDKMMa cymMa M cymMaTa Ha BCHUYKU HENaAeKupaiu
paBHM MECEYHH BHOCKM € IO-TOJIIM OT pa3sMepa Ha
ormycHaTus oT bankara KpenuTen 1MMuUT, BKIIIOUYUTETHO
U B ciyvyaute no wi. 5.12 u 5.13 Kaproabpxartenst He
Mo>ke 1a u3BbpiuBa Tpancakuuu ¢ Kaprara.

8. MECEYHU U3BJIEYEHUA

8.1. bankara wu3gaBa W M3Npamia BCEKUM Mecel 0
Kapronbpkatens ¢ oOOMKHOBEHa TolA W/WIM 4pe3
€JIEKTPOHHA No11a MeceyHo U3BJIeUEeHNE, KOETO 0Tpa3siBa
Bcuuku Tpancakiuu ¢ Kaprara, KakTo U BCHUKH JAPYTU
onmepauuu Ha KapromgbpxkaTens, W3BBPIICHH Mpe3
CbOTBETHHUSI MECEUEH OTYETeH TMepuoj, IOCOYeH B
W3BJICUCHHUETO, MO-CHeruanto: (a) Bcuuku TpaHcakiuwy,
3a KouTO € u3non3Bana Kaprara, usneiaHenu ot bankara
B PAMKHWTE Ha ChOTBETHHUS MECEUYEH OTYETEH nepuo/, (0)
BCUYKM MECEYHU BHOCKH (IIpU TOKYINKM Ha paBHU
MECEYHH BHOCKH W/WJIM pa3cpovBaHe Ha TpaHCAKIIUU 10
. 8a), YMWTO MaZeX € HACTHIMI Mpe3 MOCOYCHHUS B
U3BJICYEHUETO OTYETEH MECEUYEH Mepuoj; (B) BCHYKHU
JTUXBH, TAKCH, U IPYTH PA3XOAH U 3aIbJDKEHUS, N30pOeHU
B Ilpunoxenne Ne 1 xbM HacTosiuuTe YCIoOBHS,
HayucleHu oT bankara; (T') BCHUKH KPEAUTHU MPEBOJIU 110
Oanmanca Ha Kaprata, B ToBa uucio, HO HE camMO —
MOTAaCUTENIHHU TIamanus oT KapToabpxkarens, OTCTBIKH,
o0siBeHU OT baHkaTa WM OT THPTOBIIU, IIPU PA3CPOUBAHE
Ha Tpancakiuu no wi. 8a u ap.; (1) JaTUTE, HA KOUTO
nocodyeHure B 6. a) TpaHcakiuu ca HapeIeHU U JaTa, Ha
KOSTO ca U3MbIHEHH oT baHkarta (Banbop), KakTo M
JaTara, Ha KOSITO MECEYHUTE BHOCKH 110 0. 0) U pazxoauTe
o 0. B) ca HAUMCJIEHU KaTo 3aabJDkeHus no Jlorosopa;
(e) Apmxuma cyma 3a mpeaxoaHusi mepuoa (M3ducieHa
kbM JlaTaTa Ha W3BIEYCHHE 3a TPEIXOJHUSI OTUYECTCH
MecedeH nepuon); (k) OOmIO 3aIbDKEHUs 3a Mepuoja
(m3uucnenn kbpM JlaTaTa Ha W3BICYCHHE 3a TEKYIIUS
OTYeTeH MeceueH mepuon); (3) OOmo apmKHMa cyma
(m3uucnena kbpM Jlarara Ha W3BJICUEHHE 3a TEKYIIHUS
OTYETeH MeceueH mepuoj) (u) MuHuUManHaTa MecedyHa
BHOCKA, KaKkTo TS € ompezenena B 4i. 9.1.; (i) [ara 3a

m3nbiokaBaie  (Kpaen cpox 3a  1uamane) Ha
MuHanMaTHaTa MECeYHa BHOCKA,
8.2. (U3m., B cuma ot 06.09.2018 r.) B cnyuaii ue

KaprogbpkarenstT He € onpenenus Opu MOJaBaHETO Ha
3asBieHUETO 3a M3aaBaHe Ha Kapra wim B mocieacTBue
HAa4YMHA, MO KOWTO jXelae Aa My OBbAar u3mpaiiaHu
Meceunute u3BIeUYeHUs], baHkara u3mnpaila MmocieIHUTe
M0 €JIEKTPOHHA TIOIA, a aKO TaKaBa HE € IMOCOYEHA, C
oOukHOBeHa Tmoma. llpu oTopaBeHO WCKaHE OT
Kapronbpxarensa, bankara wusmpam@a MODOBTOPHO C
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OOMKHOBEHA TIOMIA W/WIM IO EJICKTPOHHA IIOIIa WU
npeaocTass TMYHO B opuc Ha bankaTta myOiuKaT Ha €THO
WJIM TTOBEYE M3MpaTeHN MeceuHH U3BJICUCHUS.

8.3. TpaHcakuuuTe, KOUTO Ca HapeIeHHU, HO HE ca
IIOCTBIINIIN, pGCH. HN3IIBJIHCHU OT EaHKaTa B paMKI/ITe Ha
CHOTBETHHUSI OTYETEH MECEYECH IMEepPHUOJ, C€ IOCOYBAT B
nocienBamu MeceuHu HU3BIICYEHUs, ChOOPA3HO TEXHUS
BaJIbOD.

8.4. bankara mo cBOs IpeleHKa MOXE Jla BKIIOYBA U
npyra uHpopManus B MECEYHOTO H3BJICUYCHHE WM Ja
mpuwiara KbM  CBIIOTO pPEKJIaMHU CHOOLICHHUS U
YBEIIOMJICHHSI 3a TPOMOIMU, YCIYTHM M TPOAYKTH Ha
bankara m Ha TbproBcku 00€KTH, KOWTO NpueMar
mamanus ¢ Kaprara u ¢ kouto bankara uma ckitodueH
JIOTOBOp 3a NpUeMaHe Ha IUIAIAHUS C [UIATEKHU
WHCTPYMEHTH.

8.5. (M3m., B cuna ot 06.09.2018 r.) U3npamanero Ha
MeceuyHo U3BJI€YEHHUE 110 €JIEKTPOHHA I10111a € Oe3MJIaTHO.
3a u3mnpamiane Ha MeceuHo u3BJieueHHE C OOMKHOBEHA
ola, KakTo ¥ 3a MOBTOPHO H3IpaliaHe ¢ OOMKHOBEHA
TO11[a M/HUJIY 10 eJIEKTPOHHA MOILA WIIM NP IPEAOCTaBsSIHE
BbB (PMHAHCOB LEHTHpP Ha bankara Ha myOnmukar Ha
usnpareHo MeceyHo wu3BieueHue, Kaproabpxaremnst
ObJKUM  Takca cbriaacHo llpunoxenune Ne 1 kbMm
HacrosmuTe O0IHU yCaoBHUS.

8.6. B cnyuaii ye ciex mocienHHs MECEUEH OTUETEH
nepuoja, 3a KouWTo baHkata € wu3nana W uU3Nparuia
Meceuno wusBneuenue, ¢ Kaprara He ca W3BBPIIBaHU
Tpancakuuu, He ca HAYUCISIBAaHU MECEYHU BHOCKH,
JIUXBU, TAKCH WJIM APYTH PAa3X0JI ChIVIACHO HACTOSIINTE
VYcnoBusi, kakto u ako Kaprombpxkareniar Hsama
HEMoraceHu 3aabibkeHus 1o JloroBopa, baHkara He
W3/1aBa U He n3npaia Meceunu u3BieueHus. B ciydaii Ha
HayHClsiBAaHE Ha HOBO  3aJbJDKEHUE  (HAmpumep
HayuCJIsIBaHE Ha TOJMINHA Takca 3a OOCIy)XBaHE Ha
MJIaTEKEH MHCTPYMEHT WM 3aJbJKEHUE BBB BpPb3Ka C
M3BBpIIEHa HOBa TpaHcakius mocpenctBoMm Kaprara)
clen Kpas Ha ChOTBETHHUS OTYETEH MECEUCH IEepHOoj, B
pPaMKHUTE Ha KOWTO 3aIbJDKEHUETO € HauMclieHo, bankaTa
BH300HOBSIBA U3/IaBAHETO W M3MpaIlaHeTo Ha MeceunnTe
HU3BJICUCHUS.

8a. PA3CPOYBAHE HA TPAHCAKIIMU

8a.1. CroliHOCTTAa Ha BCSKa M3BBpLIEHA IOCPEICTBOM
Kaprara TpaHcakuys ce HaunuCiIsABa B IIbJIEH pa3Mep KaTo
3aIbJKeHue o OanaHca Ha Kaprara, koeto € miatuMo
U3LSU10, C U3KIIK0YEHHE Ha TpaHcakMKUTe, U3BBPLIEHU 110
penawr. 5.11.,5.12. unu 5.13, KOUTO ce HAYUCTABAT KaTO
3aJIbJKEHUS, INIATUMHU Ha PaBHU MECEYHU BHOCKH.

8a.2. KapToabpkarensit uMa Bb3MOXKHOCT Jla TOUCKa OT
bankara croilHOCTTa Ha WU3BBpIIEHA [paHCcakus,
HayuCJeHa KaTo 3abJbkeHre no KapraTa B bJieH pa3mep
W TUlaTEMa W30, Aa ObjJe pa3cpoueHa Ha pPaBHHU
MECEUHHU BHOCKH. BposT HAa paBHUTE MECEUHU BHOCKH, Ha

Toonucu:



KOUTO MOXe Ja Obae pascpodeHa CTOHHOCTTa Ha
Tpancakuusra, ce onpeaens oT baHkata u € MOCoO4YeH B
[Tpunoxenne Ne 1 kM HacTosaumre OOUIM ycnoBus. 3a
pascpouBaHe Ha WU3BbpLICHa TpaHcakuus Ha paBHU
MECEYHM BHOCKM IO pela Ha HacTOosIus 4ieH &a,
KaproabpkaTenaT IbJDKM Takca, ONpelesieHa ChIVIaCHO
[Tpunoxenne Ne 1 kbM HacTosuTe OOLIN YCIOBHSL.

8a.3. He ce pgomycka pascpouBaHe Ha HA4HCICHU
ceriaacHo JloroBopa u Hactosmure OOMM yCIOBUS
JIUXBU, TAKCU, MECEYHU BHOCKHU U TPAHCAKIIMU 1O 4. 5.14
KaKTO M Ha CBHBKYITHOCT OT HayucieHW TpaHcakiuw,
JINXBH, TAKCH U MECEYHU BHOCKH.

8a.4. KaprogbpxaTensaT MOXKE Jja 3asiBU pa3CpoyBaHE Ha
HAuYUCIIEHO 3aJbJDKEHHE 3a M3BbplLIeHa TpaHcakius B
cpok 1o 30 paHM OT Jarata Ha W3IBIHEHUE U
oc4eToBo/siBaHe 1o OanaHca Ha KapraTta Ha cbOTBeTHaTa
Tpancakuus, upe3 TeneoHHO o0axaaHe HAa TOCOUCHUS B
yj1. 17.3 TenedoH 3a KOHTAKT ¢ baHkara UM ¢ nombjiBaHe
Ha MUCMEH (OpMYIIsip BbB BCEKH (PMHAHCOB IICHTHD HA
bankara. KapTogbpkaTensar aekiapupa, 4e € ChIJIaceH
bankara nma mpueme 3a M3IIBIIHEHHE BCAKO HMCKAaHE 3a
pascpouBaHe Ha TpaHcaklus HA paBHU MECEYHHU BHOCKH,
MOCTBIMUIIO 1O TeNeOoHa OT JIMIE, KOETO Bb3 OCHOBA Ha
HE/IBYCMHCJIEHH O0CTOSATENCTBA € MACHTU(HUIMPAHO OT
bankara xaro Kaproabsp:xareinsa. BeB Bpb3ka ¢ TOPHOTO U
C oOINleg JI0OKa3BaHE Ha IOCTBIWIOTO  HCKaHe,
Kapronbprkatendar nexiapupa, ye e cbriaaced bankara na
U3BBPIIM  ayJHO3allUC Ha TeNepOHHUS Pa3roBOp,
cbriacHo wi. 19.1 or Hacrosimure OOmwm ycnosus. B
ciyyait ye KaproabpxaresaT Bb3pas3H Cpelly U3BbPIICHO
pascpoyBaHe B CpoKa, mocoveHd B wi. 11.1 u ce yctaHoBU
no Oe3CrnopeH HauyuH, Y€ MOCTBIWIOTO MO TeaeoH
HCKaHe He € HanpaBeHo oT Kaproabspxkarens, bankara e
CTOpHHpa M3BbpIIEHATa ONEepalys IO pa3cpoUBaHe U I1Ie
HAYMCIIA KaTO 3aIbJDKCHHWE HETOraceHHsl OCTaThK OT
TpaHcakuuaTa OTHOBO B ITBJIEH pazMep.

8a.5. Iloctemuno mo pema Ha wi. 8a.4 uUCKaHE 3a
pascpouBaHe Ha TpaHcakius ce U3IbJIHABa OT baHkara B
CPOK 710 5 paOOTHU JTHH OT MOCTBIIBAHETO MY, B CIy4ail ue
ca Hamuue cienHute ycioBus: 1) TpaHcakuusta € ¢
MuUHMMalHa cToMHOCT 100 15B.; 2) KbM MOMEHTa Ha
[10/1aBaHE Ha HCKAHETO HE ca HaJIMIIE HEMOTaceHU B CPOK
U3HCKyeMH 3aabJDkeHus no Jlorosopa; 3) KbM MOMEHTa
Ha TMI0JJaBaHe Ha HCKAHETO He € HaluIe OJOKUpaHe 1Mo Il
12.1 ot Hacrosimute OOLIN yCIOBHS.

8a.6. PaBHMTE MeceuyHM BHOCKM C€ HayuCIiABarT
€KEMECEeYHO, CUMTAHO OT JaraTa Ha H3IbJIIHEHUE Ha
onepanusaTa, cbriaacHo 8a.5 mno-rope. H3BbpHIEeHOTO
pa3cpouBaHe Ha TpaHcakius, KakTO W IbJLKUMHUTE
MCCCYHH BHOCKH, C€ OTpa3saBaT B CbOTBETHUTC Meceunn
HU3BJICUCHUA.

8a.7. B cmywail uye n0 narata Ha WU3IIBIHEHUE Ha
MOCTHIIMJIO HMCKAaHE 3a pPa3CpOYBAHE HaA OINpeleeHa
Tpancakuusa bankara e uznana MeceyHOTO M3BIICUEHUE
chritacHo 4i. 8.1, B koeTo Ta3u TpaHcakiusi € oTpa3eHa
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no Oamanca Ha Kaprara, To KaprogbpkaTensat Ibinkd
3alUlalljaHe Ha IocoueHara B MeceuyHOTO W3BJICUEHHE
MuHumMasiHa  MeceyHa  BHOCKA, HE3aBHCHUMO  OT
HaMpaBEHOTO MCKaHE 3a pa3cpouBaHe Ha TpaHcakuus. B
cllydail 4ye 10 JaraTa Ha U3IbJIHEHUE Ha MOCTBIMIOTO
HCKaHe 3a pa3cpoyBaHe Ha TpaHCakIMs € H3BBPIIECHO
YaCTUYHO IIOracsiBaHE Ha 3aAbJDKEHMSTa II0 Ta3u
Tpancakuus (B CbOTBETCTBUE C JIOTOBOPEHHUS pen 3a
noracsiBane 1no ui. 9.3), bankara 1me U3BBPLIN
pa3cpouBaHe Ha HEeloraceHus ocrarbk oT TpaHcakuusTa.
9. I[TIO'ACABAHE HA 3ABJDKEHUATA

9.1. Kaprogbpxarensit MOXKE na U3ILIATH
3aAb/DKeHusATa cu 1o JloroBopa, BB3HUKHAJIA IIPU
n3non3BaHero Ha Kaprara, B cpok npo /[larara 3a
m3nbwkaBane (Kpaen cpok 3a miamiane), mocoueHa B
MIOCJIENHOTO  M3anaeHo or  bankata Meceynoro
u3BjedeHue: (a) u3rpuio win (0) Ha yactu. B mocnegnus
cillydyail ycBOeHaTra W HemoraceHa 4dacT oT KpenuTHus
TUMUT (BCHUYKH TIOKYINKH, TErJeHuss B Opodl u Jp.
Tpancakiuu, HAYMCICHU PAaBHU MECEYHU BHOCKH, JTUXBH,
TaKCH M Ipyru pa3xozau mo Jloropopa) octaBa AbHKUMA U
ce OJIMXBSIBA MO pena u ycioBusTa Ha wi. 10 mo-nony. B
ClIy4auTe MO IpeaxoAHO0TO udpeuenue Kaprogbpxarensat
TpsOBa Jla M3IUIATH Hai-MaJko MUHUMalHaTa MeCEeYHa
BHOCKA, KAKTO W BCUYKU 33JbJDKECHHS, 32 KOUTO € B
3a0aBa, M BCSIKa CyMa, C KOATO € [PEBUIINI
pasnonaraemuss KpeauTeH JMMUT, HaAW-KbCHO 10
cboTBeTHaTa JlaTa Ha wu3IBIDKaBaHE, II0COYEHA B
MeceunoTto u3BieueHre. MUHMMAalIHATa MECEYHA BHOCKA
CE M3YHUCIISIBA KaTO MPOLEHT OT YCBOEHUS, HO HENOTaceH
Kpenuren nmuMuT KBM J€HS, B KONTO MNPHUKIIOYBA
CbOTBETHUSI MECEUEH OTUETEH MEPHOJ U € ONpeiesieHa B
[Ipunoxenue Ne 1 kbM HacTosIIUTE YCIOBUS, KaTO
KOHKPETHHST W pa3Mep 3a BCEKH MECEUEH OTYETeH
MEepUOJI C€ MOCOUBA B MeCEeUHOTO U3BIICUEHUE.

9.2. (M3wm., B cuna ot 06.03.2020 r.) IIpu nmoracsiane
M3IUT0  Ha TBIHUS pa3Mep HAa BCHYKH TEKYIU
3anbokeHuss mo JloroBopa no choTBeTHara Jlata Ha
W3IbJDKaBaHe, II0OCOYCHAa BBB  BCAKO  MecedHo
u3BiIeYeHHe, baHkaTta He Ha4yuClsgBa M OCBOOOXKIaBa
KaproabpikaTens oT 3auiamaie Ha JbJDKUMaTa JINXBa 3a
TEKYIIUS MECEUeH OTYeTeH IMepPHOJ BBPXY CIECIHUTE
3aabiokeHust: (a) Tpancakuu mo wi. 5.1.1. w wn. 5.1.2.;
(6) Tpancakuuu mo wi. 5.1.3., wn. 5.1.4. u un. 5.1.5,
u3BbpiieHn ¢ kaptu Mastercard Cash winu Mastercard
Cash Momento, (B) Takcu, Hauucnenu no 1. 1.6., 1. 1.7.,
T. 1.13. u 7. 3. or Ilpunoxenue Ne 1 kpbM HacToAmKUTE
OO6mu ycioBus, (T) TAKCH, HAYUCIIEHH 1O T. 2.2.-2.7. BKIL
ot Ilpunoxenune Ne 1 xkpMm Hactosimure OOUIM YCIOBUS
npu Tpancakiuu, u3BbpiieHn ¢ kaptu Mastercard Cash
wi Mastercard Cash Momento, (1) HauuclIeHn MeCeYHH
BHOCKH TPH MOKYIKHU HAa PaBHU MECEUYHU BHOCKU W/WIIU
pascpouBaHe Ha Tpancakuuu mo wi. 8a.; (€) HauYKuCIEHU
3agbinkeHud 1mo wi. 10.3;

9.3. B cnyuaii ue KapToabpkaTesT He OTAaCH U3IISIIO
a0 I[aTaTa Ha U3ABJDKABAHC MBJIHUA pasMCp Ha BCUUYKU
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TEeKyIH 3aabDKkeHust 1o J[loroBopa (moracsiBaHe Ha
yactu), Kaprogwpkarensat npoku Ha bankara nauxsa
BbPXY WBJIHUS pa3Mep HAa BCUYKH 3aIbJDKEHUS T10
JloroBopa, KOATO Ce HAUUCISABA CYUTAHO OT AATUTE U MPHU
ycinoBusTa, mocoueHu B wi. 10 or Hacrosmure OOmu
ycnoBus. [lepuoabT OT ChOTBETHATA J1aTa, IOCOYEHA KaTO
»Jlara Ha TpaHcakuus™“ B Mece4yHOTO H3BJICYEHUE 0
JlaTaTta Ha U3BJKAaBaHe ce Hapuya ,,I'paTucen nepuoa’”.

Cymure, xouto KaprogbpkaTensaT u3IJama, moracspar
3aJJbJDKEHUATA, IOCOUYEHH B MeECeyHOTO W3BJICUEHHE, B
ciennus pen: (1) marpymanure 3a nepuoja Juxsu; (2)
BCHUUKM TakKCH W Apyrd pasxomu; (3) mokynkw; (4)
MECEYHH BHOCKHM (IIPH TOKYIKH Ha pPAaBHU MECEYHU
BHOCKM W/MJM pa3cpouBaHe Ha TpaHcakuuu no wi. 8a);
(5) Ternene Ha mapu B Opoit u npeBoau upe3 ePay.bg/B-
Pay xpM npyra miuaTtexxHa cMeTKa W/WIH APYT TUTaTeKeH
UHCTpYMEHT. BBB Bcsika enHa OT Te3M KaTeropuw,
3abJKeHusATa, Kouto ca (A) ¢opMupaHu 1npu
usnon3paHe Ha Kaprara npu o0sBenu ot bankara
npedepennmanan yciaosus u (b) ¢ mo-panHa nmarta, ce
roracsiBaT I'bpBH.

9.4. (U3m., B cuna ot 11.05.2020 r.) KaprogbpxkaTemsit
M3IUIaNa 3abJDKEHUSATa TI0 KOWTO M J]a € OT CIICTHHTE
crocoOu: (a) B Opoii Ha Kaca B oduc Ha bankaTa uinu upes
TEPMUHAIIHO  YCTPOWCTBO 33  CcaMOOOCTy)XBaHE
o0o3HaueHo ¢ joroto Ha bankara; (0) 6e3kacoBo, upes
0aHKOB MPEBOJ IO CMETKa, IOCOYEHa B BCAKO MeceqHo
U3BJICUEHUE WM Ype3 yIpbXKKa OT pasIulallaTesiHa WIn
cnectoBHa cmeTka Ha Kaproaepxkarensa npu bankara
(tupekTeH ne6uT); (B) MO APYr/M HaUMH/U yKa3aH/U BbB
BCIKO MeceuHo  wu3BiedueHwe. B ciaydail  4e
KaproabpskaTensaT BHece/npeBesie 0 yKa3aHUTE HAYMHU
cyma/cymu, KOSITO/KOUTO HazBumasa/t  OOwIO
IbJDKAMaTa cyMa 3a TeKYIUs MEeCeueH OTYETEH MEepPHOJ,
HAQ/IBHECEHUTE CYMH C€ H3IIONI3BAaT 3a TOracsBaHe Ha
nocjenBamy  3aabbkeHus Ha Kaprombpxkarens 1o
JloroBopa, KaTo BbpPXY Te3H CyMH baHKkaTa He HAUMCIIsABA
JIMXBa CHIJIACHO CBOS JIMXBEH OIOJIETHH.

9.5. Ilpu mokynka Ha paBHM MECEYHM BHOCKH W/WIN
pascpouBaHe  Ha  TpaHcakmum 1o  wi.  8a,
KaproabprkaTenar nMa npaBoTo J1a IOracu MpeaCpOvYHO
1s1aTa CTOMHOCT Ha MOKYIIKATa, KOATO ¢ € 3aIbJIKHII /1a
U3IUIAIla HAa PaBHM MECEYHU BHOCKM. B TO3uM ciyuait
KaproappkaTenaT He ABIDKM Takca 3a HPEICPOUYHO
[I0racsiBaHe, KaKTO W JINXBHU, TAKCU WJIM APYTU Pa3xolu
BBPXY NPEACPOUHO NMOTACEHUTE 33T bIIKEHHUS.

9.6. Ilpu HemamaHe Ha 3aAbJDKUTENHaTa MHUHUMaHA
BHOCKa Ha MaJie’ka, OCOYeH B MeceyHOTO M3BIEUCHHUE,
Kaproabpkatenar apiku Ha bankara obOesmiereHue 3a
3a0aBa B pa3Mep Ha 3aKOHHATa JIMXBAa BBPXY LETHSI
ycBoeH, HO HemoraceH Kpeauten mumut (OOmiata
IbIDKMMa CyMa, KOATO ce TocouyBa OT baHkara B
u3/laBaHuTe MeceuyH! U3BJICUCHUS).

10. BB3HAI'PAKIEHUS. JINXBA
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10.1. 3a mpenoctaBsHETO Ha KpeauTa M 3a JPYruTe
yCIIyTH, CBBp3aHM ¢ noa3BaHe Ha Kaprarta, xouto ce
npenoctaBsaT oT bankara, KaproabpxaTenar 3amiaia Ha
bankaTta BB3HArpakIeHUs, BKJIIOYHUTEIHO, HO HE CaMo,
JIUXBH, TocoueHu B [Ipunoxenue Ne 1 kbM HacTOSIIUTE
YcnoBua. BeCHYKM  IBIDKMMM  BB3HArpakJeHUs 110
JIOrOBOpPA CE€ HAYKMCISIBAT M JOOABAT KaTO 33 JbJDKECHUS 110
KpeauTHHs TUMUT Ha KapTara mpe3 CbOTBETHUS MECEUEH
OTYETEH IEepUOJ U C€ I0coYBaT B MeCceuHOTo
U3BJICUCHHUE.

10.2. JInxBa ce OBJDKM CUMTAHO OT CHOTBETHATA JaTa,
rmocoueHa karo ,Jlara Ha Tpancakuus“ B MecedHOTO
W3BJICUYCHHE, BHPXY BCUYKH HAYMUCICHU 3aBJDKCHUS 10
KpeauTHUs JTuMUAT Ha Kaprara, karo 3a HaudyuCICHH
3aJIbJDKCHHUS OT TaKCH, JJUXBa CE JBJKA CaMO 32 TAKCUTE
mo 1. 1.6., t. 1.7., 7. 1.13., 1. 2.2.-2.7. BKII. © T. 3 OT
[Tpunoxenne Ne 1 kbM HacTosmTe OOLIN YCIOBHSL.

10.3. bankara wu3umcnsBa IBDKMMaTa JIMXBa BBPXY
3aAabiDKeHusaTa mo wi. 10.2. Ha exemHeBHa 0a3a, KaTo
HaTpylaHaTa JIMXBAa 3a TEKYIIUS OTYETEH IEpUuoj ce
HauucnsgBa W 100aBs KaTo HOBO 3aJBJDKEHHE IO
KpeauTHUS JUMUT Ha Kaprata BemHBXK MeECeYHO, Ha
JataTa Ha uW3JaBaHe Ha MeCeYyHOTO W3BIICUYECHHUE, C
M3KIIIOUCHHE Ha JIMXBara, 3a KOATO € IIPHIIOKECHO
npaBwIoTo 1o wi. 9.2. o - rope. ExenneBnara nuxsa ce
M3YHCIISABA, KATO TEKYIIUTE HENOTaceHU 3aTbJDKEHHS Ce
YMHOXaBaT C MPHJIOXKHUMHUS TOAMIICH JMXBEH IPOICHT,
pasnenen Ha 360.

10.4. bamkata WMa TIpaBO Ja MPOMEHH pa3Mepa Ha
TaKCUTE W JPYTUTE Bb3HArpaXICHUs, CBBP3aHU C
MPEAOCTaBIHETO Ha IUIATEXHU YCIYTHM IOCPEACTBOM
Kaprara mo cmuchbiia Ha 3aKoHa 3a TUIATEKHUTE YCIYTH U
MJIATEKHUTE CUCTEMU U ABJIKUMHU CHIVIACHO HACTOSIIUTE
VYcnoBusi, KakTO W J1a BBBEXKJa HOBU TaKuBa, MpHU
yCIOBHSITA 3a TMPOMSHA Ha HACTOALIUTE Y CJIOBHS,
chrytacHo 4. 22.1.

10.5. (U3m., B cuna ot 02.02.2021 r.) Ilpunoxumata
JIUXBA, KAKTO W BCHUYKH OCTaHAIM TaKCH, KOUTO HE ca
CBbP3aHU C TMPEAOCTABSIHETO Ha IUIATEXXHH YCIyTU
nocpenctBom Kaprara, Morar na Obaar W3MEHSHH I10
B3aMMHO cbIlacue Ha cTpanute 1o Jlorosopa. Ilo Bcsko
Bpeme oT aerctBueTo Ha [{oroBopa, bankara nma mnpaso
na npennoxku Ha Kaprogbpikarens mnpoMsiHa Ha
MPUIIOKMMATA JINXBA M BCHUKH OCTaHAIM TaKCH, KOUTO HE
ca CBBbpP3aHU C MPEAOCTABSIHETO HAa IUIATEKHU YCIYTH,
KaTo B CIy4yall Ha HEMOCTHUTaHE Ha ChIVIACHE , BCSIKA OT
CTpaHUTE MMa IMPaBO J1a MPEKpPaTH JOroBopa, ChIIACHO
MPEABUICHOTO B HacTosuTe OOIN YCIOBHSI. .

10.6. TomumiHMAT TPOIEHT HAa  Pa3xXxoJUTe IO
HacToAmms JloroBop KbM MOMEHTa Ha HETOBOTO
CKJIIOYBaHE € B pasmep, mocoueH B [Ipmmoxenune Ne 1,
W3UHUCIIEH NP CIETHUTE fonyckaHus: (a) JloroBopsT 1ie
€ BaJIUJCH 3a CPOK OT MOHE eAHa roguHa u bankara u
KaprogbpikaTensT 11e U3MbIHABAT CBOUTE 33IbJKCHHUS B
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CHOTBETCTBUE C YCIOBUATA U cpoKoBeTe 1o Jlorosopa; (6)
JUXBaTa M JPYTrUTe pPa3XOAW ca HEU3MEHHHU CHPSIMO
TEXHUS IbPBOHAYAJICH pa3Mep W IIe ce Mpuiarat 1o
M3THUYAHETO Ha cpoka 1mo 0. (a); (B) oOmmsAT pasmep Ha
npenocraBenus KpeauTen TuMHUT € yCBOeH He3a0aBHO U
misio; (r) KpeauTHMST JAMMHUT € ycBOEH NHpHU Haid-
BHUCOKHTE CTOWHOCTH Ha pa3xOJHTe, MPWIOKHMH MpU
ycBosiBaHe Ha cpenctBata; (o) KpemuTHust numur e
YCBOGH Ha Hail-paHHaTa BB3MOXHA JaTa Cliel
cKItoyBaHeTo Ha JloroBopa, CBITIACHO HACTOSIIUTE
YcnoBus u cro0pazHo npensuacauTe B [Ipunoxenne Nel
JUMUTH IIPU YCBOsIBaHE; (€) YCBOSHUAT u3Lsuio Kpeauren
JUMHT 111e ObJIe ToraceH Ha 12 paBHU 0 pa3Mep MECEUHH
BHOCKH; (k) oOusT pasmep Ha Kpenutaus mumut € 3000
JB.

10.7. OGmara cyma, npmkuMa ot Kaproabpikarens mo
JloroBopa, € paBHa Ha cOOopa OT BCHUKH YCBOCHH, HO
HEToraceHu cyMu 1o KpeauTHust TMMUT, BKJI. IbJDKUMAaTa
BbPXY YCBOEHUTE CYMHU TOJUIIHA JIMXBAa U OCTAHAIUTE
pasxoau, ObDKUMU oOT KaprombpxkaTenss ChIJIaCHO
HacrosiuTe YcnoBus u [Ipunoxenne Ne 1.

10.8. banmkara wu KaprombpKaTremar H3pHYHO C€
chriacsBaT, 4e¢ IPOMSHATA Ha TaKCHTe U JIPYTUTE
BB3HATPAKICHUS, CBBP3aHU C MPEIOCTABIHETO Ha
IUTATE)KHU YCIYTH mocpeacTBoM KapraTa mo cMuchia Ha
3aKoHa 3a TUIATEKHHUTE YCIYTH U TUIATS)KHUTE CHCTEMU,
10 OOCKTUBHHU MPUYMHH, KOUTO HE 3aBUCST OT BOJISITA HA
KpeaUTOopa, BOJIU JI0 ChOTBETHATA TPOMSIHA (yBEIIMUaBaHE
WIM HaMmalsBaHE) Ha OOIIMsA pa3xoJ MO KpeauTa 3a
Kpenutononyuarens.

11. OCIIOPBAHE HA TPAHCAKILINUN.
OTI'OBOPHOCT
11.1. (U3m., B cuna ot 29.07.2019 r.) KapTonspkarensr

ce 3apJKaBa He3a0aBHO, HO HE MO-KbCHO OT 10 1HU crief
Y3HAaBaHETO Ja YyBeIOMsBa IIMCMEHO baHkata 3a
YCTAaHOBEHA TIpeIllKa WM HEPEJOBHOCT B JIaHHUTE,
Moco4YeHu B MeceuHoTO H3BjieueHue mo wi. 8.1., B ToBa
YUCJIO 3@ HEpa3pelieHd WIM 332 HETOYHO H3IBJIHEHHU
Tpancakunu. Ctpanute norosapsr, ue Kaprogbpkarensat
y3HaBa 3a Hepa3pelleHa WIM 3a HETOYHO H3ITbIHEHa
TpaHcakuus, Hal-KbCHO HA JlaTaTa Ha MOJIy4YaBaHETO Ha
CHOTBETHOTO MeECEUHO M3BIIEYEHHE, KOATO CE ONpEneist
CBIJIACHO MPABWJIOTO Ha 4il. 15.1, B KOETO U3BIIEUEHUE €
orOemszana Tpancakmusata. Ako Kaprogbpxkarensat He €
MOoTy4rJ1 MecedyHO U3BIeYeHNE TOPAI HEU3IIBIIHEHHE Ha
HSIKOE CBOE 33JbJKEHHUE 110 HACTOSIIUTE Y CJIOBUS W/WIN
bankara He moJy4n MUCMEHO YBEIOMJIEHHE B TIOCOUYEHUS
CpOK, C€ CuWTa, Y€ TpaHCAKIMUUTE, OTOENsI3aHH B
CbOTBETHOTO MeceuHo wH3BJeUeHue, ca OJ0OpPEeHH OT
Kapronbpkatens. Besko yBemomieHue/Bb3pakeHUE 3a
HepaspelleHa WINM 32 HETOYHO M3IbiIHEHa TpaHcakius,
MOCTBIIMJIO CJIEJl IIOCOYEHHs CpPOK M€ CE€ cuuTa 3a
HEOCHOBATENHO 3a0aBsiHe OT cTpaHa Ha Kaproabspkarens
u bankara He e 3agbipKeHa 1a Kopurupa TpaHcakuusTa.
B cnyuaute, korato Kaproabpxkarenit yBeaomsBa
bankara 3a Hamuyue Ha HepaspemieHa TpaHcakuus,
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OCBUIECTBEHA B PE3yJTaT Ha OTKpagHAT WJIN HE3aKOHHO
IIPUCBOEH IUIATEKEH WHCTPYMEHT W/WIM Ha HErOBUTE
NEPCOHATM3UPAHN CPEJICTBA 32 CHUTYpHOCT, W/MIM Ha
MOOMJIHO YCTPOMCTBO C MHCTAJIMPAHO MPUIIOKEHHE M-
Token Postbank wumm B pesynrar Ha japyra TsaxXHa
HEeIpaBOMEpHa ymnoTpeda, TOW cielBa Ja yBEIOMHU
KOMIIETEHTHUTE Oopranu Ha PemyOnumka bwirapus u na
IIPEIOCTABH JOKA3aTeJICTBA Ha baHkaTa 3a TOBa, KaKTO U
Jla BKJIFOYM JCTAMIHO ONMCAHUE HA KOHKPETHHMs Cilydail
BbB Bb3pakeHHETO cu 10 bankara. C nmpuemaHeTro Ha
HacTtosamuTe OO0 ycnosus KilmeHTHT NOTBBpIKAABA, Y
€ HajiCHO, Y€ aKo TaKHUBa JOKa3zaTelicTBa He Objaar
npenocraBeHy, bankara moxe na cuere To3M (akT, B
CBBKYIIHOCT C JPYI'M CBMHEHHS, KaTO HHAMKaLMs 3a
HaJIM4YMETO HA OCHOBATEJIHO CbMHEHHUE 3a U3Mama, U Ha
CBOM pex Ja YBEIOMHM KOMIIETEHTHUTE OpraHd B
PenryOnuka beirapust 1 1a OTKake BB3CTaHOBSIBAaHE Ha
CTOMHOCTTA Ha HepaspeuleHara TpaHcakuus 1o peja Ha
wt. 79, an. 1, u3p. 1 ot 3IIVYIIC.

11.2. B®»3 ocHOBa Ha MOOBJIHEH W NOJAaAE€H OT
Kapronwpkatens B oduc na bankara dopmymnsap 3a
pexnamanus (Bb3pakeHHE) WM Ha JPYro MHCMEHO
yBegomiienune oT Kaproabpikaress, moaydyeHu B CpoKa 1o
yi. 11.1., baHkara nuHUIMKpPA CHIIIACHO CBOSATA BbTPEIIHA
npoueaypa M ChIVIACHO YCTAaHOBEHUTE IIpaBWIIA OT
ChOTBETHaTa MEXJyHapoJHa KapTOBa OpraHu3alus,
JICUCTBUA 32 pa3pellaBaHe Ha CIlydauTe HAa OCIOPEHHU
Tpancakiuu,  (BKJIIOYUTENIHO  JEHCTBUS  CIPSIMO
JOCTaBYMKa HAa IUIAaTeXHH  YCIyrd, O0OCTy>KBall]
TOJTy4aTelisi Ha CPeJICTBATa M0 U3BbPIIEHATA TPAHCAKIIHS,
B ciydauTe, B Kouto I[lmaTexHOTO HapexaaHe e
MOCTHIIWIJIO Ype3 ToJydaTess Ha TPEeBOJla U HETOBHS
JIOCTABYHK).

11.3. (U3m., B cuma ot 06.09.2018 r.) bankara
uHpopmupa nucmeHo Kaproabpxkarens 3a CBOETO
pellIeHre M0 MOCTBHIMIOTO Bb3paKEHUE HE3a0aBHO ClIe]
NPUKJIIOYBAHE Ha IIpoliefypaTa II0 JIOKa3BaHE Ha
ABTEHTHUYHOCTTA WM TOYHOTO  U3IIBJIHEHHE  Ha
Tpancakuuara. B cimydail, 4e mpoueaypara €
MPUKJIIOYNIIA B PAMKUTE Ha paOOTHUS J€H, CIIeJBaIl JCHS
Ha  IIOCTBIIBAHETO HA  BB3PAKEHUETO U  IIpHU
ocuetoBoAsBaHe Ha TpaHcaknusata, ako bankara e
HaMepuJiia Bb3PaXEHUETO 332 OCHOBATEIHO U HE Ca HAJIULIE
oOcrositencTBaTa mo ui. 11.6. mo-momy, TS OTpassiBa
BB3CTAaHOBSIBAHETO HA CTOMHOCTTAa Ha HepaspelleHaTa
Tpancakuma B Kpeautaus mumur. B cioydaid de
nmpoueaypara HE € MpUKIYWIA B IIOCOYEHHS B
IPEIXOAHOTO HU3peueHue Ccpok, baHkata He3a0aBHO
OTpa3sBa BB3CTAHOBSIBAHETO HAa CTOWHOCTTa Ha
HepaspenieHaTa TpaHcakuus He HO-KbCHO OT Kpas Ha
paOoOTHHUS JIeH, cielBall JeHS B KOHTO € IMOCTBIIHIIO
BB3PaXCHHUETO, KaTO Hajlara OrpaHU4YCHUE 32 U3II0JI3BaHE
Ha Kaprara/unm Ha CTOMHOCTTa Ha OcCIOpeHaTa
TpaHcakyus Ha Kaprogbpxkarens 10 NPUKIOYBAHE Ha
npoueaypara. AKo ciel NPUKIOYBAaHE Ha Mpoleaypara
bankara e HamepuiIa Bb3paXCHUETO 3a OCHOBATEIHO, TS
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npenssaBa KapTara He3a0aBHO. BbB BCHUKH cilydau Ha
BB3CTaHOBSIBAHE, BAJIbOPBT 3a 3aBepsiBaHe Ha KpenutHus
aumuT Ha Kaprogbpkarens € He I0-KbCHO OT JlaTaTa, Ha
KosAT0 KpeAuTHUAT TUMUT € Onil 3a1bJIKEH ChC CyMaTa Ha
HepaspeuieHata TpaHcakuus. B ciydaumre, Korato cien
MPUKIIIOYBAHE Ha mpouenypara baHkata e Hamepuia
BB3pAaXEHUETO 32 HEOCHOBATEIHO WIM B Cilydail ue ca
Hajuie oocrosTencTBara mo wi. 11.6. mo-ngony, bankara
OTKa3Ba BB3CTAHOBSBAHETO HA CTOWHOCTTA/ 3abJKaBa
Kpeautnusa numut Ha KapToabpikarenst cbC CTOMHOCTTA
Ha BB3CTaHOBEHAaTa oOcCloOpeHa TpaHcakuus, 3a KOETO
KaprogbpkaTensaT naBa CBOETO HM3PHYHO ChIJIACHE IO
pena Ha wi. 21 or Hapen6a Ne 3 Ha bwrarapcka mapogna
0aHKa 3a yCJIOBHATA U pella 32 OTKPUBAHE HA IUIATEKHU
CMETKH, 3a W3IIbJIHEHHE Ha IJIATEKHU OIEpallud U 3a
M3M0J3BaHE HA IUIATE)KHM UWHCTPYMEHTH. baHkata
OTKa3Ba Bb3CTAHOBSIBAHE Ha CTOMHOCTTA IPU HAIUYUE Ha
OCHOBATEJIHU CbMHEHUS 32 HM3MaMa U € yBEJOMMIIA 32
TOBa KOMIIETEHTHUTE opranu B PenyOnuka bbarapust.

11.4.  (OtMm., cuutano ot 06.09.2018 r.)

11.5. (MU3m., B cuna ot 06.09.2018 r.) bankaTa He HOocu
OTTOBOPHOCT 3@ BpPEIH, NMPUUYMHEHU IPU HEPa3pELICHO
non3BaHe Ha Kaprara B pesynrar Ha u3ryosase, kpaxoa,
IIPUCBOSIBAHE WJIM OTHEMAaHE 10 Apyr HauuH Ha Kaprara,
ako bankaTa J0OpOCHBECTHO € M3MBIHMWJIA MOCTBIMUIIO
[InarexxHo Hapex/iaHe 3a M3BBpILIBAHE Ha TpaHCaKIUsA
Ipeayu MojdydyaBaHE Ha YBEAOMIJIEHHETO Mo wi. 4.3 mo-
rope. B te3u ciydan Kaproabp:karensaT nmoHacs BpeauTe
OT U3BBPILBAHETO HAa TakaBa TpaHcakLus 10 MaKCUMaJIeH
pasmep 100 nB. Ta3u paznopenda He ce mpuiara, ako:

a) 3ary0ata, KpakOaTa Wi HE3aKOHHOTO MTPUCBOSBAHE HA
MJIaTEKHUS MHCTPYMEHT HE ca MOrid Ja Obaar
yctaHoBeHH 0T KapTrogbprkaTens mpend IUTAlIaHEeTo,
OoCBeH ako KaproabpkarensT € JercTBai ¢ el u3Mama,
WIH

0) Bpemata € Oujga TPUYMHEHA OT JIEUCTBHE WU
0e3/eiicTBHE HA CITY)KUTEI, Ha MPEICTABUTEN WIIN Ha KIIOH
Ha bankara wiu Ha IIOAU3IIBIIHUTCIIA.

11.6. (U3m., B cmma ot 06.09.2018 r.) OrpannyeHueTo
Ha OTroBopHocTTa mo wi. 11.5. He ce mpwiara u
KapronbpkaTenar moHacs BCHYKH BpEOd, aKO TU €
MPUYMHWI 4pe3 W3MaMa WM aKo HEe € W3IIBIHII
3abIDKCHUATA cu 1o ui. 2.6, 2.9, 4.1, 4.2, 4.3 nu 4.4. or
HactosmuTe OOIM YCIIOBHS YMHIIUICHO WA TOPATH
rpyba HeOpexknoct. [IpemoctaBsneTro Ha Kaprata Ha
TPETO JIMIIC WJIM TOJI3BAHETO Ha KapTaTa OT TPETO JIHIS
ChC 3HAHHUETO Ha Kaproabpikarens,
3anucBaneTo/chxpansBaneTo Ha [IMH 3aeano ¢ Kaprara,
ChOOIIIaBaHETO MY Ha TPETH JIUIIA, KAKTO U POMYCKBT Ja
ce yBenomu baHkaTa, KakTo € mpeaBUACHO B wi. 4.3,
MpeACTaBIsiBAa Tpyda HEOPEKHOCT OT CTpaHa Ha
Kaprogbprkarens. [TocouenoTo B Ta3u pasnopenda HE ce
SIBSIBA U3UEPIIaTETHO M30pOsBaHEe HA BCHYKH MPOSBU Ha
rpyba HeOpexxHocT OT crpaHa Ha Kaprombpxkartens. B
ciydyaute no ui. 80, ai. 4 or 3akoHa 3a IUIATEKHUTE
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yciayru W IarexsHute cucremu, 11.5. m 11.6. ot
Hacrosmmre OOIIM yCIOBUS HE CE NpUiIaraT, OCBEH
koraro KaprogbpskaTensT e JeiicTBal ¢ e u3mama.

11.7. (U3m., B cuna ot 06.09.2018 1.) Koraro [TnarexHo
HapekJaHe 3a CbOTBeTHaTa TpaHcakuus € MOJaJEHO OT
Kapronbpkatens, bankata HOCHM OTrOBOpPHOCT 3a
TOYHOTO U HABPEMEHHO M3MIbJIHEHHE Ha TpaHcakuusiTa,
OCBEH aKO JIOKaXe, Y€ IOCTABUMKBT Ha IJIATEKHU YCIYTH
Ha MoJy4aTesis Ha cpeAcTBaTa HOCH OTTOBOPHOCT. B Te3un
cly4au bankara BBH3CTAHOBSIBA cymara Ha
HEU3I'bJIHEHATA, HETOYHO M3MbJIHEHATA WJIM U3IThJIHEHATA
cbc 3abaBa (B cCiIy4yail Ha OTIOpaBeHO HCKaHE OT
JOCTaBYMKAa Ha IUIATEKHU YCIYr'M Ha IUJIaTena)
Tpancakuus u, KOrato € NPUIIOKUMO, BBH3CTAHOBSIBA
pasnonaraemusi Kpenutren TMMUT B ChCTOSIHUETO, B KOETO
TOM OM ce HaMUpaja Npeau U3IBIHEHUETO Ha HETOYHO
n3nbiaHeHara TpaHcakiys. BanbopbT 3a 3aBepsiBaHe € HE
MO-KbCHO OT JlaTaTa, Ha KosITo KpeauTHUAT TuMUT € Oun
3a0bJDKEH. B cilydali Ha HEHU3IIbJIHEHA WIM HETOYHO
W3MbJIHEHA TUIaTeXHa onepanus, baHkara npu nmoruckBaHe
npeanpuemMa JeHCTBUS B PAMKUTE Ha JIbJDKAMATA TPHKa
3a mpocieAsBaHe Ha IUIaTeKHATa orepalus U yBeIoMsBa
Kapronbpikatens 3a pedynrara, 0€3 Aa U3MCKBA OT HETO
3arialiaHe Ha TaKCH 3a TOBa.

11.8. (U3m., B cuma ot 06.09.2018 r.) B cnyuaute, B
kouTo KapTombpxkaresnsr ce siBaBa nojiy4aTes Ha cyma 1o
IJIaTeXKHa omnepanusi, 1 baHkata HOCH OTFOBOPHOCT 3a
HEU3MBbJIHEHATA TUIATE)KHA oOIepanus, TS He3a0aBHO
oTpa3siBa B pasnojaraemusi KpeauTeH IMMHUT cymara
MpeAMET Ha IUIaTeKHATA ONEPALIMS C BaJIbOP HE MO-KbCHO
OT Jarara, Ha KOSATO € CJIeIBaJi0 Ja OBJe OTpazeHa
njaTexHata omnepauus. B cioydaute, B KOUTO
[lnare:)xHOTO HapexaaHe € MOJANCHO OT WIM Ype3
nojyyaTesnss Ha CpeAcTBaTa M OTITOBOPHOCTTa  3a
HEU3I'bJIHEHA WJIM HETOYHO M3IbJIHEHaTa TpaHcakuus €
Ha bankara, bankara BB3cTaHOBSBa 0€3 HEOCHOBATEIHO
3a0aBsgHe cymaTa Ha HEH3MbJIHEHATa WIH HETOYHO
M3MbJIHEHATa TpaHcakiys, KaKToO U CyMHUTE, HEOOXOAUMHU
3a IpHUBEXAaHe Ha pasnosiaraemusi KpenuteH TuMur B
ChCTOSIHUETO, B KOETO OM ce€ HaMupal TMpeau
M3MBJIHEHUETO Ha HETOYHO M3ITbJIHEHATa TpaHCaKIus.

11.9. (U3m., B cuna ot 06.09.2018 r.) bankara Hocu
oTroBopHocT npea KaproabpikaTens 3a Bb3CTaHOBSIBaHE
Ha BCHYKH INIATECHW OT HETO TaKCH, KaKTO M 3a
Bb3CTAaHOBSBAaHE HA BCHUYKHM JIMXBH, HAYHUCICHU
BCJIEACTBUE Ha HCEU3INBIHCHHCTO MM HCETOYHOTO,
BKITIOYHUTETHO 320aBEHOTO, M3IThJIHEHHE Ha TpaHcakIusl.

11.10. bankara He HOCH OTIOBOPHOCT B Clly4auTe, B
KOUTO MOpaayd HENPEeOoJoJaruMa CHJIa WA HU3BBHPEIHU
oOcrostencTBa KaproabpkareiasT HIMa Bb3MOXHOCT Ja

nom3Ba  Kaprara, kaTo  Hampumep: CpUB  Ha
nH(pOpMalMOHHATA cucTema, IIPEKbCBAHE Ha
KOMYHUKAITUOHHUTE JIMHUH, NPEKbCBaHE Ha

€JIEKTPUYECKO 3aXpaHBaHe U JPYTU MOJT0OHHU.
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11.11. (U3m., B cuna ot 06.09.2018 r1.) bankaTa He HOCH
OTTOBOPHOCT 3a OTKa3 3a U3BbpIIBaHe Ha TpaHcakuus, B
Cllydail 4e € TONy4Yuiia YBEJOMIICHUE 32 HACThIIBaHE HA
HIKOE OT oOcTodTeICTBATa 10 4. 4.3., KOETO CE OKaXe
HeBApHO. baHkata MoXke 5a OTKa)Xk€ W3MBIHEHHETO Ha
Tpancakiusa W B ciydauTe, KOraTo CHeTe ChIlara 3a
PUCKOBA CBIJIACHO OMPEICICHH OT Hesl KpPUTEPHH.
Kinentsr ce yBemomsiBa 3a OTKas3a, KOraro € HalIHIE
ciydaid mo wi. 12.3 ot Hactosiuute OY.

11.12. bankara HE HOCH OTTOBOPHOCT B CIIy4auTe, KOraTo
TPETH JIMIa OTKaXaT Ja npuemar manjanus ¢ Kaprara
wm korato Kaprara He Moxke na ObJe H3MOJI3BaHA
nopaau GiokupaHe, nopaau AePexTH, IPUUUHEHH HE 110
BUHAa Ha baHkara, TEXHWYECKM WM KOMYHUKALUHWOHHH
npoOemMu.

11.13. bankara HE HOCH OTTOBOPHOCT 3a IMPETHPIECHHU
3aryOu U TPOMyCHATH MOJ3HM B CIy4yauTe, KOraTo He €
n3BbpmMia TpaHcakuusg WIM € OTKa3aja Ja W3BbPILIU
Tpancakuusa c Kaprara nopaau HeqocTarbuHa HATUYHOCT
Ha CpeAcTBa N0 pasnonaraemusi KpenuteH IuMmwur,
nopaau OJIOKHpaHe, KaKTO M MOpaad JeakTUBUpPaHE Ha
Kaprata Ha ocHOBaHuATa, NMPEABUICHH B HACTOAILIMTE
Ycnosust.

11.14. bankata He HOCH OTTOBOPHOCT 3a OJIOKHMpPAaHH
CyMH OT Jipyra 0OaHKa, YYaCTHUK B TUIATEKHHS IPOIIEC,
MpU U3I'BJIHEHHE Ha TpaHCAKUMU MO HapeXJaHe WIH B
nmoy3a Ha (U3MYECKH U IOPUAMYECKH JIUIA, U JTbPKaBH,
00EeKT Ha PECTPUKIIUU 1/ UITU CAHKITHH.

11.15. (U3m., B cuma ot 06.09.2018 r.) Ilpensun
nmocoueHoto B wi. 11.3., B ciayyaii Ha HEOCHOBATEIHO
Bb3pakeHue, Kaproabpkarenar AbIDKM cyMara Ha
ocriopeHata TpaHcakius, KakTo ¥  Takca 3a
HEOCHOBATEJIHO OCIIOpBaHe, nocoueHa B [Ipunoxenue Ne
1 kbM HacTosIIIUTE Y CIIOBUSI.

11.16. B ciyuaii ue bankaTa He U3NIpaTH MMCMEH OTTOBOP
Ha MOCTBITNIIO Bb3paXKeHHe B MocoueHus B 4. 11.3 cpok
i KaprogbpxarenaT €  HEYIOBIETBOPEH  OT
MOJIYYEHUAT OTrOBOp, TOM MOJKE€ J1a OTHECE Ciydas 3a
pasraexnaane ot [lomupuTenHaTa KOMUCHS 32 IUIATEKHU
crniopoBe nipu Komucus 3a 3amuTa Ha moTpeOuTeNnuTe, HA
MOCOYEHUS B WI. 24 M0-/10Ty ajpec.

11.17. (HoB, B cuma ot 06.09.2018 r.) B cnyuaii ue
TpaHcakuys € HHULIMUpPAHaA OT MOJIYy4aTell WIKA Ype3 HEro
BBB Bpb3Ka ¢ TpaHcakIys, CBbp3aHa C KapTara, U TOYHATa
cyMa 1o TpaHcakuusTa He € U3BECTHA KbM MOMEHTA, B
kouto KaproabprkarensaT 1aBa CbriacueTo CH 32 HEMHOTO
u3MbJIHEeHHe, baHkata Moxke na OJIOKUpa CpeAcTBa OT
KpenntHusa mumut Ha Kapronbepxkarens camo Korato Toi
e Jan cerioacue 3a OJOKMpaHe Ha TOYEeH pa3Mep Ha
cpeactBa. Cnen karo moiay4yu MHQpOpMaLus 3a TOYHUSA
pa3Mmep Ha cymara 1o TpaHcakuus U Hall-KbCHO BEAHAra
clle]] MOIy4aBaHETO Ha IIATEKHO HapexnaaHe, bankara
CBOEBPEMEHHO O0CBOOOKaBa CpeACTBaTa, OJIOKHUPAHH IO
Kpenutnusa numut Ha Kaproabpxarens.
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11.18. (HoB, B cuma ot 06.09.2018 r.) Korato
Kaprogspxkarensat paspemaBa HapexX/aHe Ha
TpaHcakMK OT UM 4Ype3 IOJIydaTell, TOU Ce 3a0bJKaBa
Jla T0COoYBa TOYHATA CTOMHOCT Ha TpaHcakuusTa, a
KOraTo TOBa HE € Bb3MOXHO, J]a YTOBapsl TOpHA rpaHua
Ha CTOMHOCTTA, KOATO ILI€ IIPE/ICTaBIsIBa OYaKBaHaTa OT
Kaproabpskarens croitHocT Ha TpaHcakiusra.

KaprogbpkarensT nma mnpaBo na mnoucka oT bankata
BB3CTAaHOBSIBAHE HA CyMara II0 BE€Ye MH3IBIHEHA W
paspemiena TpaHcakuus, KOraro Ts € HapeaeHa OT WU
4ype3 MOIy4yaTelis U ca CIa3eHU €IHOBPEMEHHO CIEAHUTE
YCIIOBHSL:

a) KbM MOMEHTa Ha [JaBaHE Ha pa3pEUICHUETO 3a
M3IbJIHEHHE Ha TpaHcakuusTa HE € IOCOYeHa HeillHaTa
TOYHA CTOMHOCT, B

0) cToiiHocTTa Ha TpaHcakIuATa HAABHUIIIABA 3aJI0)KEHATA
ot Kaproabpskarens ropHa rpaHuna Ha CTOMHOCTTa Ha
TpancaknusTa.

HckaneTo 3a Bb3CTAaHOBSIBaHE Ha CPEACTBAa IO pela Ha
HACTOSIIUS WIEH ce oTipass oT Kaproabpxkaress B CpOK
1o 56 1HM OT JaTara, Ha KoATo TpaHcakiusaTa € oTpa3eHa
B KpeautHus  gumMutT. 3aeiHO € HCKaHETO,
Kaprombpxkarenar npeacraBs TOKYMEHTH, Ha KOUTO CE
ocHOBaBa TpaHcakuusita, B TOBa YHCIO JOTOBOPH,
(bakTypu, WIK APYrd Pa3xoqHO-OTUYETHH JOKYMEHTH, OT
KOUTO € BHUIHO, Y€ € HaJABUIIEHA JOTOBOPEHATA C
IIOJTy4aTelisi TOpHA IPaHua Ha CTOMHOCTTA.
KaprogbprkarensT HAMa MpaBo Ja UCKa Bb3CTAHOBSBAHE,
a bankara oTka3zBa TIIOMCKaHO TakKOBa, AaKO € Jail
CBhIJIACMETO CH 3a WU3IbJIHEHHWE Ha TpaHcakiusaTa
TMpeKTHO Ha baHkata n baHkara wiM moiyyaTenar ca
MPEAOCTaBIWIIM WJIM OCUTYpUJIIM Ha pa3MoJOKEHHE Ha
Kapronbpkatens wuHbopMamuss 3a  MpeacTosiara
Tpancakuus mo pena Ha HACTOSIIUMTE Y CIOBHUS Haii-
Majnko 28 OHU TMpeau JaTaTa Ha H3INBJIHEHHE Ha
Tpancaknusara.

[Ipu uckane 3a Bb3cTaHOBsIBaHE, KapToabpxkaTensaT He
MOXE Jla Cce€ [030BaBa Ha IPUYMHHU, CBBP3aHU C
U3BBpIICHa OOMSHA Ha BalyTa, KOTaTo € TMPUIIOKEH
pedepeHTHUAT 0OMEeHEH Kypc, yroBopeH ¢ bankara.

B cpok 10 10 paboTHU JHH OT MOTYyYaBaHETO HA HCKAHETO
3a Bb3CTaHOBsIBaHe, baHkara Bb3cTaHOBsiBa KpenutHus
nmumut Ha KaprogbpxkaTenss B CbCTOSHHETO MNpPeau
TpaHcakuusi WM OTKa3Ba BB3CTAHOBSIBAHETO MY, KaTo
II0COYBAa OCHOBAHMATA 332 OTKA3 U OPraHUTE, IPE] KOUTO
KapTroabpkarenar Moxke J1a HallpaBu Bb3pakeHUE, aKO HE
IpreMa U3JI0KEHUTE OCHOBAHUS 32 OTKA3.
Bb3craHoBsBaHeTO  BKJIFOYBA  IsUIaTa CymMa IO
u3nbJIHeHaTa TpaHcakiys, KaTo BaJbOpbT 3a 3aBEpsBaHE
€ He MO-KbCHO OT J1aTaTa, Ha KOSITO KpeTuTHHUAT TUMUT €
OWJI HaMaJIeH ChC cymara Ha TpaHcakuusra.

l'opuure mpaBuna HiAMa 1ga ce OpwiaraT |
KaprogbpkaTensT mie uMa npaBo Ha Bb3CTAHOBSIBAHE Ha
CpelcTBara Mo M3IbJIHEHA Bb3 OCHOBA HA CHIJIACHETO 3a
TUPEKTeH ACOUT MaTe)KHA Omepanus B CIydyauTe Ha
nupekteH neout mo uwieH 1 ot Permament (EC) Ne
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260/2012 na EBponetickus napnamenT u Ha CbBera oT 14
Mapt 2012 roguHa 3a ompenensiHe Ha TEXHUYECKH U
OM3HEC M3UCKBaHMS 33 KPEOUTHU NMPEBOAU U JUPEKTHU
nebuTn B €Bpo U 3a u3mMeHeHue Ha Permament (EO) Ne
924/2009 (,,Permament 260/2012°). B To3m ciyuait
KaproabpskaTensaT cieaBa a OTHPaBU MUCMEHO HCKaHE
no bankara 3a Bb3CTAaHOBSIBAHE Ha CpeACTBaTa I10
IUIaTeXKHATa olepanus B CpoK A0 56 AHM OT jgarara, Ha
KOsITO € Ot 3aabimkeH KpenuTHuar mumuT, kato bankara
B cpok 710 10 paboTHYU JHU OT MOJIy4aBaHETO HA UCKAHETO
Bb3CTaHOBsIBa 10 KpeauTHus JUMUT Lsgara cyma Ha
IUIaTeKHATa OIeparysl.

11.19 (HoB, B cuma ot 06.09.2018 r.) bankara
BB3CTAHOBSIBA cymMaTa Ha HeEpa3pellieHa TPaHCAKIUS U B
JPYTHU CIIy4au, B KOUTO € HAJHIIC TAKOBA 33aIbJKCHUE 32
bankara B IpHJI0)KUMOTO 3aKOHOJIATEIICTBO.

12. BJIOKMPAHE n JEBJIOKMPAHE.
JNEAKTUBHUPAHE HA KAPTATA. ITPOLIE/IYPA 3A
CUT'YPHO YBEJIOMABAHE.

12.1. (U3m., B cmia ot 06.09.2018 r.) bankara mma
mpaBo 1Mo coOCTBeHa TpereHka ga Omokupa Kaprara
W/WIM  KPEOUTHUTE JIMMUTH 3a M3BBpLIBAHE Ha
Tpancakuuy, npu HaJIMYMETO HA KOETO M Ja € OT
cieHuTe obcrosTencTsa: a) KaproabpxkarensaT Hapylu
KOSITO M Jla € OT pasnopendoure Ha Hacrosiute OOmu
ycioBus; 0) Ipu HerwianaHe Ha MyUHUMallHaTa MeceyHa
BHOCKA Y Ha BCUYKH APYTH IPOCPOUEHH 3aTbIKEHUS 1O
JHorosopa B cpok ot 10 (meceT) mHU ciea MmocodyeHara B
CbOTBETHOTO  Meceyno  u3BineueHue  Jlara  Ha
U3/IbJKaBaHe; B) MpU HaJMuMe Ha OOEKTUBHU MPHUYMHH,
CBBp3aHM  CbC  3HAYUTEIHO HapacHal  pHUCK
KaproabpkaTensaT a He € B ChCTOSHHUE Jla IOracsia
CBOEBPEMEHHO 3aJbJDKEHHsITa cu 1o JloroBopa; T)
370ynoTpedu oT ctpaHa Ha Kaproabpxkaress BbB Bpb3Ka
ChC CKJIIOYBaHeTO Ha JloroBopa (B TOBa 4YMCIO, HO HE
camMo: TpEeJOoCTaBIHE Ha HeBsApHa HHPOpMaLUs WU
yKpuBaHE Ha MH(OpManus TpH MOMNBJIBAHE HA
3asBieHueTo 3a u3gasane Ha Kapra) wiu 310ynotpedu ot
ctpaHa Ha KapToabp:karens, CBbp3aHHU ¢ IPYTU MPOIYKTH
Ha bankara (mpenocraBsiHe Ha HEBSIpHA UH(POPMAIUS UITU
yKpHBaHe Ha HHpOpMalus IpU KaHIUIATCTBAHE 3a IPYTH
OPOAYKTH U Jp.); JA) HapyllaBaHe OT CTpaHa Ha
KapronbprkaTens Ha akTOBe U pelieHus: Ha UHAHCOBUTE
BJacTH 1O oTHoIIeHue Ha KapTtara, €) B ciaydaure mo uil.
11.3 ot Hacrosmute OVY;

12.2. bankaTa OnmoKHpa W3IMON3BaHETO HA KapTara W B
CIIEJHUTE CIyyau: a) MpPU MOCTHINIO YBEIOMIIEHHE OT
Kapronbpkatensa no pena Ha wi. 4.3., CBOEBPEMEHHO
clie]] OCThIIBaHE HA YBEAOMJICHHETO; 0) MpHU MOCThIINIA
nucMeHa Mosba oT crpana Ha KapTogbpikarens ¢ uckaHe
3a 6iokupane Ha Kaprara, n3BbH ciaydaute 1o 4i. 4.3 uim
IIPY IMCMEHO CIIOPA3yMEHHUE MEXy CTPAaHUTE 32 TOBA; B)
OpU HaIMYMEe Ha OOOCHOBAHO TMPENINOJOKEHHE 32
HEMpPaBOMEPHO U3IOJI3BaHE (BKIIOYMUTEIHO U OT CTpaHa
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Ha Kapronbprkatensd) nnu npu y3HaBaHe oT bankara 3a
OMACHOCT OT HEMpaBOMEpHO u3moi3BaHe Ha Kaprara,
U3BBbH CIIy4auT€ Ha yBEIOMSBaHE 3a TOBAa OT
Kapronbpikarens no peaa Ha ui. 4.3, KaKTO U BbB BCEKHU
Opyr clydail, KOrato CbUIECTBYBa OIACHOCT 3a
HepaspelleHa WM JApyra HelnpaBOMEpHa yrmoTpeda Ha
Kaprata; r) npu mnomaBaHe Ha mpeau3BecTHE 3a
npekpatsiBane Ha JloroBopa no ui. 13.1.; 1) BbBelIeH TpU
bTH nociieoBaresHo rpemen [TMH.

12.3. (U3m., B cmma ot 02.04.2021 r.) B cmygawnre o 4.
12.1, 1. (a), (B), (r) 1 (1) m wi1. 12.2. T. (B), KAKTO U B APYTH
cllyyad KOTaToO € HaJIMIe ChbMHEHHUE 33 WIH MPH HaJTN4ne
Ha U3MamMa WIM 3amjaxa 3a  CUTYpHOCTTa 3a
MPEJOCTaBIHETO Ha YCIYTWTE CBIJIACHO HACTOSALIUTE
OOum ycnoBus, baHkara CBOEBpPEMEHHO YBeAOMsBa
Kaproabpkatens 3a OJIOKMpaHETO M 3a NpUYMHATA 32
TOBa (OCBEH aKO JaBaHETO HAa TakaBa MH(oOpManus He €
MIO3BOJICHO MOpaJu CHOOPaXKEHUs 3a CUTYPHOCT WIH
nopajd HOPMAaTHBHHM H3HCKBaHMA) HA ITOCOYEHHUS OT
Kaprogbpkatens Ha bankata MoOwieH TenedoHEH
HOMEp BKJIFOUMTETHO upe3 SMS miu Apyro eneKTpoHHO
ChOOILIEHHe, aKo € 3asiBEHO M3BECTABAaHE dYpe3
€JIEKTPOHHU CHOOILEHHsSI Ha MOOUJIEH Tele(OoHEeH HOMep
Ha Kaproaspskarens, u mo ejekrpoHHara morma (e-mail
azipec, eJIeKTPOHEH ajipec), JoKoKoTo KapToabpkarensar
€ 3asBHJI a/IpeC Ha eJIEKTPOHHA I10IIIa, a aKO HE € 3asBEHO
M3BECTSBAHE Upe3 EINEKTPOHHMU CHOOIIEHHS Ha MOOWICH
tesniepoHeH HoMmep Ha Kaprombpikarens, HUTO ajpec Ha
€JIEKTPOHHA TIOMIa — Ype3 APYrd CUTypHH KaHAIU 3a
komyHukanus. Kaproaepxkatenst u bankara mnosarar
HEOOXOJMMHUTE YCHIIUS Ja TOJIbPKAaT WM H3IOJI3BAT
MIOCOUYEHUTE CpPEJCTBA U KaHAJIM 3a YBEJOMSBAaHE IO
HA4MH, KOUTO OTroBaps Ha CbBPEMEHHHUTE CTaHAAPTH 32
TEXHOJIOTUYHA CUTYPHOCT, HE TIO3BOJISBAT CHIIMTE Ja
ObJaT M3MOJ3BaHM OT HEOTOPHU3MpAHH TPETH JHLA U
3aluTaBaT TSAXHaTa IsuiocT. B cnydanTte mo win. 12.1, T.
(0), Crpanute noroBapsaT, ue Kaprtogbpxkarenar e
NPEJBApUTEIHO  YBEJOMEH 3a OJOKHpPAHETO CbC
CBOTBETHOTO MeCEeYHO H3BIIEYCHHE, B KOETO € YKa3aH
pasmMepa W JaraTa 3a H3AbDKABaHE Ha JIbJDKMMAaTa
MuHuMamHa MecedyHa BHOCKA, a B CIIydauTe 1o wi. 12.2.
T. (a), () wu (r) Crpanute [gOroOBapsT, ue
KaprogbpkaTensT e yBeJOMeH 3a OJIOKHpAaHETO ¢
MIpUEeMaHeTo oT bankara Ha CBOTBETHOTO
yBeJlOMJICHHE/TTMCMeHa MoJ10a 3a Onokupane Ha Kaprara,
pECII. CKIIFOUBaHE Ha CIIOpa3yMEHHE 3a OJIOKHpaHe.

bankara yBemomsiBa KapromgbpkaTens MO MNOIXOISI]
HayuH B CIy4auT€ HAa Bb3HUKBAHE Ha 3HAYUM
OTICPAIIMOHEH WJIM CBBP3aH ChC CUTYPHOCTTA WHITUICHT,
KOWTO 3acsra WIM MOXE Jla 3acerHe (HUHAHCOBUTE
uHTepecu Ha Kaproabpikartens, BKIIOUUTETHO 32 BCUUKU
MEpKH, KOWTO TMpeanpuemMa, 3a Ja OrpaHUuYHu
HEOJIaronpUATHUTE MOCIEAUIN OT UHLIUACHTA.

12.4. Axo OIOKMpaHETO € HM3BBPIICHO 10 BUHA WIIH
HeOperxkHocT Ha Kaprombpkatens (B XUIOTE3UTE Ha
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yn.12.1, B ciaydaum Ha u3ryOBaHe, YHHIIOXKAaBaHE Ha
Kaprara, u ap.), bankara nma npaBo na cp0epe Takca 3a
omokupane Ha Kaprata, CHOTBETHO Ha KPEIUTHUTE
JUMUTH, KaTO Pa3MEpPbT Ha Ta3d TaKca € IMOCOYEH B
[Tpunoxxenue Ne 1 kbM HacTosmuTe OOIIM YCIOBUS.

12.5. Kaprara wmoxe pnma Obae neOJIOKHpaHa TpU
CIICTHUTE YCIIOBUS:

12.5.1. Ilpu 6nokupane Ha ocHOBaHue wi. 12.1, T. (a), (0)
u (B), bamkara moxe ma nebmokupa Kaprara cuex
OTIa/IaHe Ha OCHOBAHMETO 32 OJIOKHpAHE;

12.5.2. Ilpu Gnokupane Ha ocHoBaHme 4. 12.2. 1. (0),
Kaprara moxe na Obae nebiokupana ciell nogaBaHe Ha
nucMena mosba ot Kaprombpxaress;,

12.5.3. IIpu Gnokupane Ha ocHOBaHme 4. 12.2., T (1),
Kaprogppkatensatr wmoxe pga aebmokupa Kaprara
€IHOKpaTHO, ¢ ofaxmaHe Ha TeiaehOHHUSI HOMED,
nmocoueH Ha Trbpba Ha Kaprara u  HaWIeKHO
uaentupunmpane. [lpu mnocnenBamo OoKupaHe Ha
CBIIOTO OCHOBaHME ce mpuiara wi. 12.5.2.

12.5.4. B ocrananute cinydau Ha Onokupane, Kaprara ne
noanexxu Ha aebnokupane, xkato baHkaTta neakTuBHpa
Kaprara u s npeusnasa, cbriaacHo wi. 18.3;

12.6. B nombiHEHWE KBM CIIydauTe, MOCOYCHH B 4IL.
12.5.4., Kaprata ce neakTuBuUpa, IPU KOETO C HES HE
Morar Jia ce u3BbpiiBar TpaHcakiuu, U pu: (a) U3THUAHE
Ha cpoka Ha BanuaHocT Ha Kaprata. B To3um cmyuait
Kaprara aBTOMaTu4HO ce MOJHOBSIBA ChriaacHo 4i. 18.;
(6) momyuaBaHe Ha MoJ0a 3a npekparsBaHe Ha JloroBopa
Chri. wi. 13 wnm wu3mpamiaHe Ha TMpeIu3BECTHE 3a
npekpatsiBane Ha JloroBopa cbri. wi. 14; (B) B cirydaute
1o 4i. 2.3.; (T) CMBPT UITU MTOCTABSHE MMOJI 3aMpelleHre Ha
KapronbprkaTens; (1) BbB BCEKH cy4yail Ha Ipen3jaBaHe
Ha Kaprarta cweriacio un. 18.3.; (e) mpu mojgaBaHe Ha
nucMeHa Monba 3a ToBa oT Kaprombpikartens; k) mpu
ycioBusTa Ha wi. 25.3. JleakTuBHpaHaTa KapTa HE MOXKE
na ObJe TOBTOPHO AaKTHUBUpaHAa W cjenBa na Obae
YHUIIIO’)KEHA WJTU TIpeiajieHa BbB oduc Ha bankara.

12.7. C OGnokupane wiu JeaktuBupaHe Ha Kaprara
JloroBOpBT HE Ce MpEKpaTsiBa, OCBEH aKO HE ca HAJIHIIE
OCHOBaHMSATa 3a ToBa Mo Wwi. 13 u un. 14 mo-gony u
KaprogbprkaTenst He ce 0CBOOOXKIaBa OT 33 IbIDKCHUSTA
My 1o JloroBopa, B TOBa 4KCIIO, HO HE CaMo, Ja 3arJiamnia
BCUYKH JBHKMMHU TakcH, mocoueHu B [Ipunoxenne Ne 1
KbM HacTosmuTe OO yCIOBHSI.

12.8. (Hos, B cuna ot 29.07.2019 r.) Kaproaspkarenst
ce 3aabpDKaBa Ja yBeqoMH He3abaBHO bankara mo
MOCOoYeHUTEe B Wi. 4.3. HAYMHU, PU U3ryOBaHe, Kpaxoa,
MPUCBOSIBAHE WJIM OTHEMaHe 1O Jpyr HauuH,
YVHUILO)KaBaHE WM W3MOJ3BaHE IO JAPYr HElpaBOMEpEeH
HA4YMH Ha MOOWIIHOTO ycTpoiicTBo Ha KapTomgbpxkarens,
Ha KOETO € MHCTAJUPAHO U aKTUBHPAHO MPUIIOKEHHETO
m-Token Postbank, kakTo ¥ mnpu CbMHEHUS WIU

20/29

MIPENIIOJIOKEHHS 32 HEMpPaBOMEpHa yroTpeda OT TpeTu
JIMI1a Ha MOOMITHOTO yCcTpoicTBO Ha KaproabpxkaTens, Ha
KOETO € WHCTAIMPAHO U aKTUBHPAHO TMPHIIOKEHUETO m-
Token Postbank w/uim 3a y3HaBaHETO OT TPETH JHIA HA
[INH 3a nocten g0 m-Token Postbank. B Te3u cnyuan
bankara neaktuBupa CopTyepHHs TOKBH CBOEBPEMEHHO
ClIe/I ToJTyyaBaHe Ha YBEJAOMIIEHUETO.

12.9. (Hos, B cuna ot 29.07.2019 r.) bankara moxe n1a
neaktuBupa CodTyepHUS TOKBH W MpPH HAIUYUE Ha
00OCHOBAHO TPENAIOIOKEHHE 33 HEMPAaBOMEPHOTO MY
W3MON3BaHe  (BKJIIOUMTENIHO M OT  CTpaHa  Ha
Kapronbpkarens), npu y3HaBaHe oT bankara 3a
OMMACHOCT OT HENpPaBOMEPHOTO My  H3IMOJI3BaHe,
BKJIFOUMTENHO NPU YBEJOMJIEHUE OT TpeTo jule. B te3n
cnydaun bankara yBegomsaBa Kapronbpkartens 1o
IIOCOYEHUTE B Wil. 12.3. HauUMHHU.

12.10. (Hos, B cuma ot 29.07.2019 r.) B cnyu4aii Ha
neaxktusupane Ha CodryepHus TokbH, Kapronbpxarensrt
MOXe€ Ja aKTUBHPA HOB TOKBH IO pea Ha 4. 3.7 U CIL.

13. [IPEKPATABAHE HA  JIOT'OBOPHUTE
OTHOHIEHUA OT KAPTOADLPXATEJIA. ITPABO
HA OTKA3 OT IOI'OBOPA

13.1. KaprombpxaTensT HMa TpaBO Ja MPeKpaTu
Jorosopa ¢ bankata ¢ 30-1HEBHO MMCMEHO MPETU3BECTHE
mo obOpasel, BbB BCEKH €IMH MOMEHT, 0€3 Ja IbJIKHU
oOe3mieTeHNe WM PAa3HOCKH 32 MPEKpaTSIBaHETO.
[Ipenu3BecTreTo Mo)ke jaa ObJe MOJAJAECHO BBB BCEKU
¢uHancoB 1eHThp Ha baHkara, kaTto B Hero
KaprogbpkaTensT € ATbKeH /1a MOCOYM WHAMBHIYAICH
KOJ[ 32 OTKa3, KOWTO MOXe€ Jia TIOJy4yd Ha MOCOUYEHUTE B
wi. 173 tenedonm 3a koHTakT ¢ bankara.
[IpekparsBaHeTo HacThIBA B MOMEHTa, B KOWTO
€IHOBPEMEHHO Ca HAJMIIC CJIEIHUTE OOCTOSTENCTBA: (a)
CPOKBT Ha TpeAu3BecTHeTO € M3Tekbi; (0) Kaprara e
BbpHATa B KOWTO U J1a € puHAHCOB LIeHThp Ha bankaTa u
€ VYHUIOIO)KEHAa 4Ype3 TpedylBaHe/Tpeps3BaHe Ha
MJIaCTUKATa, 32 KOETO C€ ChCTaBsl MPOTOKOJ, KOWTO ce
noanucea ot Kaproaepxkarens u ciryxuren Ha baHkara;
(B) M3ITIATeHU ca BCUYKH 33bJDKEHUS, TIPOU3TUYAIIHA OT
orosopa.

13.2. KapromwppxaTenst wma mpaBo, 0e3 Ja ABIKU
obe3mieTeHne Wi HeyCTOMKa 1 0€3 Jja MocoYBa MPUYNHA,
na ce oTkaxke oT [loroBopa B cpok oT 14 gHH, CYUTAHO OT
JaTaTa Ha CKIIFOYBAHETO MY.

13.3. Kaproawpxkaremnsr e JuibkeH aa yBenomu bankara
MMMCMEHO 3a 0TKa3a, KaTo ce sIBM JIMYHO B ouc Ha bankara
WM M3IpaTu yBeAoMieHue a0 baHkara ¢ mpenopbh4aHo
MMACMO WJIM TI0 KypHep ¢ oOpaTHa pas3IucKa JIo ajpeca,
nmocoyeH B wi. 17.3, mpenu M3TH4YaHe HA CPOKa MO 4L
13.2.

13.4. (U3m., B cuna ot 07.06.2021 r.) B cmydaii ue
KapronbprkaTenar ynpaxHu npaBoTo cu 1o wi. 13.2, Toi
€ JUIbXKEH Ja 3aliaTd Ha baHkara riaBHMLATa H
IbDKUMUTE 10 JloroBopa JMXBH, KaKTO M BCHYKHU
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MPUJIOKUMHU TaKCH 32 TOJI3BAHUTE TUIATEKHU YCIYTH T10
cmucbia Ha 3IIVIIC, 3a nepuoma oOT jgarata Ha
CKIIOYBAHETO My JO JaraTa Ha W3IUIalaHe Ha
MMOCOYEHUTE 3aJBJKEHUS, B CPOK HE MO-KbCHO OT 30
KaJIeHAapHU JIHKM OT JiaraTa Ha H3MpallaHe Ha
YBEAOMJICHHETO 3a OTKa3. JIuxBara ce W34YuClisgBa Ha
0a3aTa Ha yrOBOPEHUTE B HACTOSIIIUTE Y CJIOBHS T'OJHIITHU
JTUXBEHH MTPOLICHTH.

13.5. B cayuaii uye KaprombpkaTemsiT HE yNpakKHU
IIPaBOTO cHU 1O 4il. 13.2. B IOCOYEHHUS CPOK WIIM B Clly4ai,
Yye ChUIUAT HE U3IIBJIHU 3aAbJDKEHUATA CU 110 Wwi. 13.3. u
13.4., JoroBopsT octaBa B cuia u Kaproabpxkarensar e
JUIBKEH Ja U3IBJIHSABA 33JbJDKEHUATA CH 110 HEro, KaTo
¥Ma IpaBo J1a To MpeKpartu 1o pena Ha wi. 13.1.

13.6. Ilpum ympaxHsBaHE MpPaBOTO HAa OTKa3 OT
HacToAlMs Jorosop, KpeauromomyyaTensrt IBJDKU Ha
bankara B cpoka mo an. 13.4 nanpaBenute ot bankara
pasxoaM KbM MyONWYHH AJAMHUHUCTPATHBHH OpTaHHU,
KOUTO HE MOJJIeKAT Ha BH3CTAHOBSIBAHE, U € JUThXKEH Ja
npenane Kaprara B odpuc Ha bankara, cpriiacHo T. (0) Ha
. 13.1.

14. [NPEKPATABAHE HA  JOT'OBOPHUTE
OTHOILIEHUA OT KAPTOU3JATEJIA

14.1. bankara mma mpaBoTO Jaa mpekpaTu JloroBopa c
Kaprogbpxkarens u na neaktuBupa Kaprata, B KOHTO
ciydaii KaprogbpikatensT e ITb>KeH J1a BbpHE He3a0aBHO
Kaprara na bankara, xato mnoanume Qopmynsap 3a
IIPEKPATABAaHE, aKO HACTBIIM JOPU U €IHO OT CIEIHUTE
croutus: (a) KaprogbprkaTensT € HapyIIrI HaCTOSIIIIUTE
VYcnosusa unu HempaBoMepHO € usnossBan Kaprata B
HapylleHHe Ha  M3UCKBAaHUATA Ha  OTHOCUMOTO
3aKOHOJATEJCTBO (B TOBa YMCJIO, HO HE €aMoO, KaTro €
npenocrasus Kaprara u/unu IIH na tpeto nuue u ap.);
(0) HemoOpochBecTHOCT OT cTpaHa Ha Kaproabpikartens
BbB Bpb3Ka ChC CKIIFOYBaHETO Ha JloroBopa (Hampumep,
HO HE caMo, IPeJOCTaBsiHEe Ha HEBApHA WH(OpMaLUs WK
yKpUBaHE Ha HH(OpMalMs Tpud TOMBJIBaHE Ha
3asBieHueTo 3a u3gaBaHe Ha Kapra 3a u3naBaHe Ha
Kaprara) wm  3moymorpeba OT  cTpaHa  Ha
Kapronbpikatensd, cBpp3aHa ¢ JApyrd IPOIYKTH Ha
bankara (Hanmpumep, HO He caMO MpEeAOCTaBSIHE Ha
HeBsApHA MH(OpMaNMs WIM YKpHBaHe Ha HHQOpMAIIHU
MpU KaHAUAATCTBAHE 3a JPYTH MPOAYKTH U Jp.). (B)
HapylllaBaHe oT crpaHa Ha Kaprogbpikaresns Ha akToBe U
pelieHrs Ha (PUHAHCOBUTE BJIACTU IO OTHOIIEHHWE Ha
Kaprara.

14.2. TlpekparaBaneto Ha JloroBopa mo ui. 14.1. Bou3a
B CWiIa He3a0aBHO cClieJl TIONy4aBaHE Ha ITHCMEHO
yBemomisieHue 10 KapTtombpkartens, BKIFOYHTEITHO
IIOCPEACTBOM Meceunure H3BJICYCHHUS. IIpu
npekpatsiane Ha JloroBopa mo un. 14.1. or bankara,
ISUIOTO  3aabibkeHne Ha  Kaprombpxkarenss  crasa
He3a0aBHO M3HCKYEMO U IBJIKHAMO.
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14.3. Ilpum HacThIBaHEe Ha MpPEICPOYHA H3UCKYEMOCT
chritacHo wi. 20.2, JIoroBOpbT ce cuuTa 3a aBTOMATHYHO
IIPEKpaTeH IMpU MBIHOTO IIOracsiBaHE Ha BCUYKHU
nekuMu oT Kaprtogbpxkarens cymu no Jlorosopa u
Hactosuute OO ycIoBus, 32 KOETO C OIUCBAHETO Ha
HacTodmuTe YcinoBus KaproabpkarensT aaBa CBOETO
W3PUYHO ChIJIacHe.

14.4. VI3BBH NMOCOYECHHUTE IIO-TOPE B  HACTOSIIATa
pasmopenda cimydau, bankata mma TpaBo Ja MpeKpaTu
eMHOCTpaHHO JloroBopa Mo BCSKO BpeMeE C JIBYMECEUHO
IMHUCMEHO HPEIU3BECTHE 110 Kaproabpixarens,
BKJIFOUMTETHO TIOCPEICTBOM MeceuHUTE U3BJICUCHUS.

14.5. [loroBopbT ce ImpekparsBa IpU CMBPT WIH
IocTaBsiHe 110J1 3ampenienue Ha Kaproabpikarens.

14.6. Ilpum upekparsBane Ha JloroBopa mo peaa Ha
Hactosiimust 4wi. 14., KakTo W 1o pena Ha wi 13,
KaprogbpikaTensT IbKA HAYUCISIBAHUTE TMEPUOJIUYHO
[0 JOroBOpa TAaKCH IMPOIMOPLUOHAIIHO Ha W3TEKIIUSI
nepuoj Ha jaeiictBue Ha JloroBopa. AKO TakuBa TakCH ca
IJIaTeHH aBaHCOBO, TE ce BBH3CTAHOBSIBAT
MPOIOPLIMOHAIHO HAa CpOKa Ha MpekpaTsBaHeTo. Ta3u
pasmopenda He ce mpuiara NpH MpPeKpaTsBaHe Ha
JloroBopa mopaiay HEU3NBbIHEHHE Ha YCIOBHSATa Ha
JoroBopa ot ctpana Ha KapTroabp:kaTesns U B T€3U CIIydan
bankarta mMoxe Ja Ha4YMCIM BCUYKU JBIDKUMH CHIIIACHO
HACTOSIIIUTE Y CJIIOBHS TAKCH B ITBJIHUS UM pa3Mep.

14.7. Tlpm npekparsiBaHe Ha JloroBopa mo pena Ha
Hacrosiust wi. 14., KakTo W 1O pexa Ha wi. 13,
KaproabpkaTenaT ocraBa 3aabikeH KbM baHkara 3a
moracsiBaHE Ha BCHUYKH 3aIbJDKEHUS, CBBpP3aHU C
usnon3BaHeTo Ha Kaprara, BKIIOUHTENIHO U Clex
npekpatsBanero Ha  JloroBopa, HE3aBHCHMO  OT
OCHOBaHMATAa 3a MpekparsBaHe. B ciydail 4e mnpu
IpeKpaTsBaHe Ha JIOTOBOPHUTE OTHOIIICHUS
KaprogppkaTensT wuMa W3HCKYeMH H HEMOTaceHU
3aab/DKeHuss kbM bankara, bankara mma mpaBo na T
croepe mo pena Ha wi. 20.1 u un. 20.2.

14.8. B ciywaute, mpu KOUTO B pe3yiaTaT Ha
npekparsiBaie Ha /loroBopa mno Hactosmus 4i. 14. u o
. 13. mo Oananca Ha neaktuBupanata Kapra ocrtane
MOJIOKUTEITHO CaJIZI0, CyMaTa ce MpeBeXJa M0 CMETKa,
nocoyeHa ot Kaproxwpkarens. B ciywail ue TakaBa
CMETKa He € noco4eHa, KaproabpkaTensaT uma npaso Ja
MoThpcH cymara oT baHkaTa mo nmpeaBUIeHUs OT 3aKOHA
pexn.

15. CIIOPA3YMEHUE 3A YIOCTOBEPUTEJIHO
JIEUCTBUE HA JIOKYMEHTUTE

15.1. KaproabpxaTeNsT € HasCHO, Y€ 33 TbIDKCHHETO MY
ce o0cmy»xBa Ha MUHUMATHI MECEUHU BHOCKH, IIOCOYEHHU
B MeceuHuTe u3BIICUCHHS, KOUTO Ce M3JaBaT oT bankaTta
Ha OIpPECIICHO YHCIIO0 BCEKH MeECell, B 3aBUCHMOCT OT
nataTta Ha u3gaBane Ha Kaprara u ce usznpamar Ha paBHU
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MECEYHH MHTEPBAJIU, IIOPaJX KOETO: (a) aKo B CPOK OT 45
("eTupuaeceT W MeT) THU OT u3aaBaHeTo Ha KapraTa wim
15 (meTHazmeceT) THU OT JaTara Ha M3/1aBaHETO Ha KOETO
u ga e Meceuno wusBieuenue Kaprogbpkarensit He
yBegoMu bankarta B mucmeHna ¢gopma, 4e He € MOITY4uI
CbOTBETHOTO MeceyHO U3BJICYEHUE, IOCIETHOTO C€
CUMTa 3a IOJYyYEeHO B IMETHAJAECET JHEBEH CPOK OT
u3naBanero my; (6) ako B cpok ot 10 (mecer) mHUM OT
MOJIy4aBaHETO Ha BCAKO MeceyHO W3BJICUCHUE WU
KaKBOTO U J1a € APYro MUCMEHO W3BECTHE, U3/IaJCHO OT
bankara npu cnazBane Ha HactosimuTe OOIIM YCIOBUS,
OTHOCHO 3aJbJDKEHUsATa, mpou3tudamu ot Jlorosopa,
KaprogbpkaTensiT He OCropH MUCMEHO ChAbPKAHUETO
Ha MeceyHoTO wu3BjedYeHUE MO peaa Ha wi. 11.1. u
pa3Mepa Ha 3aJbJIKEHUETO CH, CE CUMUTA, Y€ TU € MpUel
0€3CIIOpHO M Y€ CHIIWTE Ca M3UCKYeMU H JBDKUMU B
CHOTBETCTBUE C HACTOSIIIUTE Y CIIOBUSI.

15.2. KaprogbpkaTensaT MOTBbpXKAaBa, ye MeceuHuTe
W3BJICYCHUS, KaKTO u W3BJICYCHUSATA oT
aBTOMaTH3MpaHaTa cucreMa Ha baHkara, mpencraBisBar
BaJIMJTHO JIOKA3aTEJICTBO 32 3a/IbJDKCHHUSTA MY, TIOPOJACHU
ot wum3nom3BaHeTo Ha Kaprara, ocBeH ako He OBae
JI0Ka3aHo JIPYTO IO ChACOCH pel.

15.3. C noanucsanero Ha JloroBopa Kapronbpsxarensrt
NOTBBP)KAABA M CE€ ChIVIACABA, 4Ye JOOPOBOIHOTO
[SJI0OCTHO WJIM YAaCTHUYHO W3IUIAlllaHe Ha JIBJITOBETE I10
Meceynorto U3BJICUCHUE oT Kaproabpxarens
MIPEJCTaBIsABA ITBJITHO MPHU3HABAHE HA CHIBPKAHUETO HA
MeceyHOTO U3BIECUEHHE U Ha pa3Mepa Ha 3abDKEHUETO,
MPOU3THYAIIO OT JIbPKAaHETO W HW3IOJI3BAHETO HA
Kaprara, koeto e oT0ensi3aHO B CbOTBETHOTO MeceuHo
M3BIICUEHHNE, OCBEH aKo, MPEI Ja 3aIUIaTH JbIDKUMHTE
cymu KaprombpxarensiT € BB3pasdsl MUCMEHO Tpen
bankarta. He ce cuura 3a mnbBIHO MpHU3HAHHE HAa
ChJIbP’KaHNETO Ha MeceuHOTO U3BJIEUEHHE U pa3Mepa Ha
3a]IbJDKEHUETO, TIOCOYEH B HETO, B CIy4auTe Ha ChOupaHe
Ha B3eMaHusATa no pena Ha uwi. 20.1. B te3u cimyuam
CTpaHuTe npuemar, ye KaproabpkaTensar ce € chriiacui
C JJAaHHUTE, IOCOYEHH B MeCeYHOTO MU3BJICEUEHUE, aKO HE
Bb3pa3u MUCMEHO B 10HEBEH CPOK OT MOJTYyYaBAHETO MY.

15.4. JlannuTe OT BCsika TpaHcakius Mpu H3IMOI3BAHE
Ha Kaprara Ha ATM wun IIOC ce 3anucBar B
nH(popmanoHHaTa cucreMa Ha bankara u ce oTpassiBar B
KBUTAHIMUTE, KOoWTO ce u3gaBar or ATM, pecn. B
pasneuarkute ot [IOC. Te3n KBUTAHIIMM CE CUMTAT 3a
BaJIMIHO JTOKA3aTeJICTBO 3a TpaHcakuusaTa, OTpa3eHa B
TAX, 10 IOKa3BaHE Ha JIPYro B ChAA.

16. JOITBJIHUTEJIHN KAPTU

16.1. Ilpu nucmeno uckane ot Kaproabpixarens, u cies
ChOTBETHOTO ono0penne oT bankarta, bankara u3maBa
JNONbIIHUTENHA HHAuBUAyanHa Kapra Ha  Tpero
mune/nuna, koaro Kapra ce u3gaBa u oOcioyxBa B
CBOTBETCTBUE C HACTOSALIUTE Y CIOBUS U IIPH YCIOBUE Y€
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TPETOTO JIMLE € WU3IUIO 3al03HATO C TE€3U YCIOBUS U
noanuire JloroBopa m HactosuuTe YcioBus. B To3u
ciyqaii  KapromppkarensiT W Abp)KarensaT — Ha
JOOIIBbJIHUTCIIHATA KapTa oOTTr OBapHT com/mapHo 1 U310
3a BCHUYKM 3aJIbJDKCHHS KbM baHkarta, CBBp3aHU C
nombianutennata Kapra, npoustuuamm ot Jlorosopa.
OTHOCHO JOBpKaTeNIUTE Ha JIOoNbIHUTENIHA Kapra ce
MpujiaraT ChOTBETHO Ppa3MoOpeIOUTe HA HACTOSIIUTE
YcnoBus, npwioxumu 3a Kaprogbpikarens.

16.2. B cnyuante Ha npenxoaHara anuHes, bankara e
u3gaBa enHo MecedyHO H3BIEYEHHE, B KOETO IIe ce
oTOeNs3BaT 3aIbJDKCHUSATA 33 BCHYKH U3JaJEHH TI0
JloroBopa Kaprtu, koero me 0bae U3NpamiaHo Ha ajgpeca
Ha Kapronbp:xarens Ha ocHoBHarta Kapra.

17. KOMVYHUKALIMA U TOKA3BAHE

17.1. Bcsxo yBenomiieHue, Moida WM HATOMHHUTEIHO
MUCMO 32 U3IUIAIAHEe Ha 3adb/DKEHUs OT baHkara,
BKJIFOUMTETHO U aKO C€ OTHACAT A0 AonmbiHuTenHa Kapra,
ce m3npamar Ha KaprombpkaTtenss B NMHUCMEH BHJI Ha
OBIATapCKU €3WK Ha XapTHEH HOCHTEN ¢ OOWKHOBEHA, a
KbJIETO € IMpPEeABHUIEHO ChIIacHO HacrosumTe OO0mu
YCJIOBHS - C IPENIOpPbYaHa MOIA C U3BECTHUE 32 IOCTaBSHE,
Ha ajpeca 3a KOPECHOHJEHIMS, M3PHUYHO HU30paH OT
Kaprogppkatenss B 3asBIEHHETO 3a W3JaBaHE Ha
Kaprara. B cnyuaii ue He e m3puuHO u30paH aapec 3a
KOPECHOHJICHIIUS, 32 TaKbB CE IpHeMa IIOCOYCHHS B
3asBneHnero Hacrosm angpec Ha Kapromppkartens. B
clydaute, TpeaBUeHH B HacTosmuTe OO ycloBus,
CHOTBETHUTE YBEIOMIICHHs C€ M3MpaliaT Ha aapeca Ha
eJIeKTpoHHaTa mnoma (e-mail ajgpec, eneKTpoHEH ajpec),
CbOTBETHO Ha MOOWIHHSA Tene)OHEH HOMEp Ha
Kapronbpikatens, KOUTO ca OTOENs3aHH B HETOBOTO
3asBieHue 3a u3gaBaHe Ha KapraTa, ocBeH ako Toil e
yBeIOMHJI THCMEHO baHkaTa 3a TsAXHaTa TMpOMSHA.
W3puyHO ce moroBaps, 4e BCEKU MOCIETHO JACKIapHpaH
or Kapromppxkarens anpec, €JIEKTPOHEH ajpec U
MoOuneH TeneoHEH HOMEp, Ce CUuTaT 3a aapeca,
CHOTBETHO ENIEKTPOHHUSA aJpec U MOOUITHUS TenedoHeH
HOMeEp, Ha KOWUTO MIe C€ M3MpAaIaT H3BECTUATA HITH IIIE Ce
W3BBPIIBA OMOBECTSABAHETO HA KOMTO U J1a € JOKYMEHT,
chraacHo HactosuTe OOy ycnosus. [lo moydaBaHeTo
mo pena Ha wi. 17.2 Ha yBeIOMIIGHHE 3a TPOMSHA Ha
azpeca, CHOTBETHO Ha EIIEKTPOHHHS aJpec WIH Ha
MOOWIHHS TelNeOHEH HOMEp, BCHYKH CHOOIICHHUS,
JOCTUTHAIM JI0 TOCJIETHO JEKIapupaHus ajpec,
€JIEKTPOHEH aJipec WM MOOWIEH Tene(oHeH HoMep, I
CE CUUTAT 3a MOJTY4YCHH.

17.2. CrtpanuTe U3pUYHO CE ChIIACIBAT U IOTOBAPST, Ue
yBEZIOMJICHHITA (B TOBA YUCIIO U MeceuHr U3BIICUCHUS),
u3nparenu ot bankara 1o Kapronbspxarens Ha agpeca Ha
CJICKTPOHHA T1IOId, IIO03BOJIIBAT CBHOIUTEC [Oa 6’b,Z[aT
cbxpaHeHu ot KaprombpikaTens mo Ha4uH, JOCTBIICH 3a
MOCIIEBAIA CIIPABKU OT HEroBa CTpaHa, 3a MEpPHOJ OT
BpeMe,  JOCTaTby€H 3a  IeJIuTe, 3a  KOWUTO
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YBEAOMJICHHSTA/CHOOIIEHUSITA Ca HM3MOPATeHH, KaTo
nH(popManuaTa, ChIbpKalla Ce B TIX MOXE na ObIe
BB3MPOU3BEICHA B HEMPOMEHEH BHJ, MOPaa KOETO
Crpanute cyuTaT CHIOUTE 32 TMPEIOCTABCHH Ha
JIBIATOTPACH HOCUTEN, MO cMuchia Ha § 1, T. 4 ot
JlomrbTHUTETHUTE pa3nopedu Ha 3aKOHA 3a MJIATS)KHUTE
YCIIYTH ¥ TUIATE)KHUTE CUCTEMH.

17.3. (Usm., B cumma or 16.07.2018 r.) Bcuuknm
yBenomiienust Ha Kaprogbpxkarens no bankara cienpa na
ce u3Mpaniar B MUCMEH BUJ Ha ciennus ajapec: rp. Codpus
1766, Cromuuna oOmwuHa, Paiion ,Buroma®, yi.
,,OKkonoBpbcTeH BT Ne 260, crpana C, etax 5, opuc 8
WIN JIUYHO BBHB Bceku oduc Ha bankara; Tenedon 3a
Bpb3ka ¢ bankara - 0700 18 555, nmpu naOupane oOT
gyxobuna +359 2 816 60 00, xaktro u TeneoHHTE,
nmocoyeHn B MeceuHuTe u3BledeHHss U Ha HTepHeT
CTpaHMULaTa Ha bankara Ha azapec
https://www.postbank.bg/.  E-mail 3a Bpb3ka —
klienti @postbank.bg;

17.4. Tlpomsna Ha naHHuTe 1o 4. 17.3. ce onoBecTsiBa
ype3 uH(pOpManMOHHUTE OpomIypH Wi B MeceyHuTe
H3BJICHCHUSA, H3NpallaHu g0 Kaprozu)pxcaTeﬂﬁ WK Ha
Wurtepuer-ctpanunara Ha  bankara Ha  ajpec
https://www.postbank.bg/.

17.5. (U3m., B cuna ot 16.07.2018 r.) Besko nmonydeHo
or bankara yBenomsienue mo wi. 4.3. ce 3amucBa B
XPOHOJIOTUYEH peJl B CHEIMATHO NPEAHA3HAYCH 3a 1eTa
JTHEBHUK, KOMTO c€ BOAM HA XapTHEH W/WIM TEXHUYECKU
HOCHUTCII. ILHCBHI/IKT)T ocurypsisa TOYHO
BB3MPOU3BEXKIaHE HA HHPOpMAIUATA U U3KITIOYBA BCAKA
BB3MOKHOCT 3a HEHHOTO MOCJeNBamio W3MEHEeHHe. 3a
yYBEIOMJICHHUSITa TIONy4eHU MO TenedoH, B JTHEBHUKA CE
oTOensI3Ba U yaca Ha oiny4yaBaHeTo uM. [{o qoka3BaHe Ha
IIPOTUBHOTO, 3allMCBaHHATA B TO3M JHCBHHUK HMAT
JIOKa3aTeJICTBEHA CHUJIa MEXIYy CTpaHUTE OTHOCHO
CHIIBPIKAIINTE CE B TSIX 00CTOSITEIICTRA.

17.6. bankata  w3mpamia Ha  TIOCOYEHHS  OT
Kapronsprkarens B 3asBiaeHueTo 3a u3gasane Ha Kaprara
ajZipec Ha eJeKTPOHHa Molia MeceyHOTO U3BIECYEHHE 10
4I1. 8 KakTo U yBenomieHus 3a: (1) O0mo apmkuma cyma
no Kaprara; MuHnManHa MecedyHa BHOCKA, KakTO €
onpezaeneHa B wi. 9.1., u kpaiiHara gaTara 3a IJIalaHETO
it; (2) Tpancakuuu ¢ Kaprara (tersnene Ha napu B Opoit
WIN TOKYIKA ca CTOKHU/YCIYTH, BKIIOUUTEIHO HAa PaBHU
MECEYHH BHOCKH), W3BBpIICHH B pekuMm on-line; (3)
perucTpupaHuTe OT baHkara HEYCHEIIHM ONWUTH 3a
u3BbpiiBane Ha Tpancakuuu ¢ Kaprara B pexxim on-line,
KaKTO W IIpUYMHATa, [Opagud KOSTO CBhOTBETHATa
TPaHCAKIMsI HE CE€ € OChIIecTBWIA; (4) MPOCpPOYEHHU
wiamanus; (5) TPOMOIUM, YCIYTH M TPONYKTH Ha
bankata ¥ Ha TBProBIM, KOUTO NMpHEMAT IUIALIAHUA C
Kaprarta n ¢ xouro bankata nMa CKJIHOYEH JOTOBOp 3a
IpUeMaHe Ha IUIAIAHUSA C IUIATEKHU MHCTPYMEHTH,
KakTo M Jpyra uH(opmaius, cBbp3aHa c¢ Jlorosopa.
KaproappkaTenaT Moke JAa 3aiBU  M3PUYHO, Upe3
MoJlaBaHe Ha IHCMEHO 3asBIEHHE 10 OOpa3ell BbHB

23129

(¢uHaHCOB IEHTHP Ha baHkarta, 4e He kenae Ja MmoxyvyaBa
ChOOIIEHHs 3a IsylaTa WM 3a 4YacT OT I0COoYeHaTa
uHpopmanus (C M3KIIOYEHHE Ha MHpopMauusara mo T.
(4)), xakTO W Ja 3asBU JONBIHUTEIHO TMOJy4aBaHE Ha
NEpUOIMYHA OCHOBA Ha MH(OpPMAIHS 32 pa3moiaraeMus
Kpeauten mumut. Ha Kaproabpskarenu, CKIIOYUIA
Horosop nipeau 01.03.2009 r., bankara mie u3mnpaiia mno
€JICKTPOHHA To1a yBeaomiieHuaTa mo T. (1), T. (2) u t. (3)
OoT Hacrosimusg wwi. 17.6 camo cieq noxaBaHe OT
Kapronbpikatens Ha M3pUYHO MHCMEHO 3asiBJICHHE I10
oOpa3zer BbB (PMHAHCOB LIEHTHP Ha baHkara.

17.7. (U3m.,B cuna ot 02.04.2021 r. ) bankara usnpaina
Ha nocouenus ot Kapronbpkarens B [loroBopa mobmiieH
teneponeH Homep SMS WM  ApyrH  €IeKTPOHHHU
choOmieHus ¢ napopmanus 3a: (1) O6mo abwKUMa cyma
no Kaprara, MuHHMamHa MecedHa BHOCKA, KaKTO €
ompezeneHa B wi. 9.1., u kpaiiHara fgarara 3a IJIallaHeTo
it; (2) Tpancakuuu ¢ Kaprara (ternene Ha napu B Opoit
WM TOKYIKa ca CTOKH/YCIYTH, BKIOYUTEITHO HAa PaBHU
MECEYHH BHOCKH), U3BBbpIIeHH B pekum on-line; (3)
peructpupanute OT baHkara HEYCHEIIHU OMWUTU 32
u3BbpuIBaHe Ha Tpancakuuu ¢ Kaprara B pexxum on-line,
KaKTO W TMpUYMHATA, I[Opagud KOSTO ChOTBETHATA
TpaHCaKIMsl HE ce € ocbhluecTBuia; (4) mpocpoueHu
iamanus; (5) NpoMOLUH, YCIAYTd W MPOIYKTH Ha
bankata u Ha THProBIM, KOUTO NpHEMAaT IUIALIAHUS C
Kaprarta u ¢ xouro bankata uma CKJIIOYeH JOTOBOp 3a
npueMaHe Ha IUTAlIaHWs C ITUIATEKHU WHCTPYMEHTH,
KakTo W Japyra uHdopmanus, cBbp3aHa c Jlorosopa.
KapTrogbpkaTensT uMa npaBo Ja 3asBU H3PUIHO, Upe3
MoJlaBaHe Ha IHCMEHO 3asdBJICHME 10 OO0pa3ell BbHB
¢uHaHCcOB IeHTHp Ha baHkara, ue He kenae Ja moryJaBa
KpaTKHd TEKCTOBU CHOOINEHUS 3a LsjiaTa WU 3a 9acT OT
nmocoueHara  wHGOpMamus  (C  H3KIIOYCHHE  Ha
nHpopmanuara mo T. (4)), KakTo W Ja 3asBU
JOMIBIHUTEITHO TIOJyYaBaHE Ha MEPUOJWYHA OCHOBA Ha
uHpopmanug 3a pasmnoiaraemusi Kpeauten numut. 3a
BCSAKO CHOOIIEHHE, n3npareHo oT baHkara, ChIbpxaiio
unpopmanug no 1. (1), 7. (2) u 1. (3), KakTOo U 3a
yBeomIIeHusI ¢ nH(popMmalus 3a pasnonaraeM Kpennrten
JTUMUT OT HacTosmus 4. 17.7, KapToabpkaTenar 1bmKu
Takca, nocoyeHa B [Ipunoxenue Ne 1 xkbM HacTosIuTe
VYcnosua. Ha Kaproappxkarenu, ckimounmnu [lorosop
npean 01.03.2009 r., bankata me u3npamia cbOOIICHMUS,
ceappkany uaHpopmanus mo T. (1), 1. (2) u 1. (3) oT
Hactosgmusa wi. 17.7., camMo ciedq T1omaBaHE OT
Kapronbpikatens Ha M3pUYHO MHCMEHO 3asBICHHE I10
oOpaser BbB ()MHAHCOB LIEHTHP Ha bankara.

17.8. Ycayrure mo wri. 17.6. u 17.7. ce mpenocraBsr
ype3 CbOTBETHUS  JOCTaBUMK  HAa  MOOWJIHHU
KOMYHUKAIIMH/MHTEPHET YCIIyTd, KaTo bankara He HocH
OTTOBOPHOCT 3a HEIMOJy4YaBaHE WJIM HEHAaBPEMECHHO
MoJTyyaBaHe Ha TAaKMBa YBEIOMIICHH/ChOOIICHHUS, KOTAaTO
HETIOJTy4aBaHETo, CHOTBETHO HEHaBPEMEHHOTO
MoJTy4yaBaHe ce IbJDKAT Ha IPUYMHU, HAMHUPAILHU CE U3BBH
KOHTposia Ha baHkara, karo mpoOiemMu B IpeHOCHaTa
KOMYHHUKAI[MOHHA Cpe/la Ha ChOTBETHUTE JOCTABYHUIIN HA
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MOOMIIHU KOMYHUKAIIUH/MHTEPHET yCIyTH,
(dhopcMaxkopHU 00CTOSATEIICTBA U JIP., KAKTO U B CIIYYaUTe
Ha TIpeKpaTsABaHE HA JOTOBOPHHUTE OTHOIICHUS MEXKIY
bankata © CHOTBETHUS JOCTaBUMK Ha MOOWIIHU
KOMYHHUKAIIMH/UHTEPHET YCIIYTH, CBBbp3aHU c
MpEOCTaBIHETO Ha yciayrurte no ui. 17.6. ul7.7.,
HE3aBMCHMO OT IIPUUYMHATA 3a IPEKPATSIBAHETO UM.

17.9. (M3m., B cuna or 02.04.2021)3a Tpancakuuu B
pexum off-line, mpu H3BBPIIBAHETO Ha KOUTO HE CE
M3HCKBAa 0/00peHHEe B peajHO BpeMe OT ChOTBETHATa
aBTOpH3AIIMOHHA CUCTEMa, HE MOraT Jla Ce M3Ipaliar e-
mail cpoOmmenus, kakto 1 SMS nim apyru eneKTpOHHU
CchOOIIeHUsT Ha MoOuijeH TeineoHEeH HoMEp Ha
Kaproawspkatens, Kaprogbpkarensar ce uapopmupa 3a
TSAX MOCPEICTBOM MeceUHHTE U3BICUCHHSI.

17.10. C ornen mpenocraBsiHe Ha yCIyruTe mo 4i. 8.1,
17.6 u 17.7 ot Hacrosimuure OOLIM yCIOBHS, KaKTO U C
orje]l IpeaocTaBsHe Ha uHpopMalus Ipu odaxaaHe OT
ctpana Ha Kaproabpskarens Ha mocodeHus B 4i.17.3,
teneoH 3a Bpb3ka ¢ bankara, Kaproappkatenst nasa
cbrylacuero cu baHkara na paskpuBa uHGbopManus,
IpescTaBiIsBalla OaHKOBa TallHa 110 CMUCHJIA HA 3aKOHA
32 KpEAUTHUTE MHCTUTYLUH 4Ype3 ChOOLIaBaHETO i mo
tenedona Ha KapToabpikaresns, pecil. upe3 u3npaliaHe Ha
nocouenure ot  Kaproappkarens — agpec  3a
KOPECHOH/ICHIIUs, ChbOTBETHO Ha aJpec Ha EJIEKTPOHHA
noma u MoOuIIeH Teie(oHeH HoMep.

18. [NOAHOBABAHE W TIPEU3JJABAHE HA
KAPTATA

18.1. (U3wm., B cuna ot 02.04.2021 r.) Ilpu u3tuvyanero
Ha cpoka Ha BanugHocT Ha Kaprara, mocoueH Ha
JuLeBaTa M CTpaHa, KapTaTa ce MOJAHOBsBa oT baHkara
aBToMaTu4HO. B cinydair ye Kaprata He e u3noi3BaHa
MPOBIDKUTEINIEH MEPUOJT OT BpEME, TOPAAH ChOOPaKEHHS
3a curypHocT baHkata Moxe Ja HE TOJAHOBH
aBromatuyHo Kaprata, karo yBegomsiBa 3a TOBa
KaprogbpkaTenss mnpenu WH3THYAaHETO Ha Cpoka Ha
BanuaHOCT Ha Kaprata upe3 obOaxigaHe wid upe3
€JIEKTPOHHO ChOOIIeHNE Ha  TOCOYCHHS oT
Kapronwpxkatens moOunen tenedoneH Homep. B te3m
ciydan Kaprata ce monHOBsiBa caMoO cjell OTIPABEHO
m3puuHo uckane ot Kaproabpxkarens no bankara.
bankara nma npaBo na He nogHoBU Kaprara u B ciydaid
Ha HEMOCTUTaHE Ha ChIVIaCHEe MEXJy CTpaHHTe 3a
MIPOMsIHA Ha yCJIOBHsATA cbrylacHO wi. 10.5. B ciyuait ue
KapTaTa He ObJe MOJHOBEHA CHIVIACHO YCIOBUSTA Ha
HacTofIaTa pasnopenoa, JloroBopbT He ce mpeKkpaTsiBa u
Kapronbpskatenar He ce 0cBOOOKIaBa OT 3aIbKCHUATA
My 1o [loroBopa, B TOBa 4KCiI0, HO HE caMmo, Ja 3aruiaiia
BCUYKH TBHKMMHU TakcH, nocoueHu B [Ipumnoxenne Ne 1
kbM Hacrosimute OO6mm ycnoBusi. HoBata Kapra ce
npenasa Ha Kapronbpxkarens no pena Ha wi. 2.2. Beska
HoBa Kapra npejcTanisiBa npoIbIKEHHE HA MpeIuIIHaTa
Y ce MOJYMHSIBA Ha chliuTe Y cioBusa. Kaproabpxarenst
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€ JUTkXKEH J1a mpeaane crapara Kapra npu moirydaBaHeTo
Ha HOBaTa B o¢uc Ha baHkara.

18.2. Axo KaprogbpikaTensT He ’Kellae MOJHOBIBAHETO
Ha Kaprara cu, Toii Tpsi6Ba 1a yBeromu nucMeHo bankara
Hal-KbCHO 40 (YeTupuaeceT) THUA MPEAH ITbPBO YKHCIIO Ha
Mecela, B KOUTO U3THYa BAIMAHOCTTA W. B TO3M citydaii
MpEeKbCBa U CPOKBT Ha JNombiHUTENHUTEe KapTu, KouTo
ChILIO He ce noAHoBsBar. [Ipu nmogaBane Ha yBeJoOMIICHUE
ot Kaproabpikarens 3a HenpeusaaBane Ha Kaprarta mo
pena Ha Hacrosiara pasmnopenda JloroBopbT He ce
npekparsBa U KapToabpxarensT He ce 0CBOOOXKIaBa OT
3aabioKeHusiTa My o JloroBopa, B TOBa 4MCIIO, HO HE
camo, J1a 3arJaiia BCUYKU JIbKUMU TaKCH, TIOCOYCHH B
[Tpunoxenne Ne 1 kbM HacTosTe OO YCIOBHSL.

18.3. Ilpm HeBB3MOXKHOCT 3a m3moi3BaHe Ha Kaprara
Ipeay M3TUYaHEeTO Ha HEeHHMS CpOK Ha BAJIHUIHOCT,
BCJIEJICTBHE Ha IeaKTUBHPaHe ChINIacHO wi. 12.5. wiu npu
TEXHUYECKa HeusnpaBHOCT Ha Kaprata, kakto u B
ciyqaure mno wi. 2.3, Kaprara Mmoxe pga Obae
npeusgazieHa, ciel I0JaBaHe Ha MHCMEHa MoJjida OT
Kaprogbpkatens 3a ToBa. Koraro mnpeusmaBaHeTo ce
W3BBPIIBA B pe3ynraT 3aryba, Kpaxda i (pusmuecko
yBpexaane Ha Kaprara, KakTo U BbB BCEKH APYT CIIydai
Ha MpeusgaBaHe Mo HckaHe Ha Kaprtombpkartens, ce
3arJiaia Takca, onpenaeneHa coriaacHo [punoxenne Ne 1
KbM HacTosuTe OO1IM yCIOBHSL.

19. 3AIIWUTA HA JIMYHUTE JAHHU

19.1. (U3m., B cuma ot 16.05.2018 r.) bankara
00paboTBa JUYHUTE JaHHU B CHOTBETCTBHE C PermameHT
(EC) 2016/679 na EBpomneiickus napiaMmeHT 1 Ha CbBeTa
ot 27.04.2016 1. (,,O0m1 pernaMeHT OTHOCHO 3allluTa Ha
nannute). IlompoOHa wH)oOpMmanus 3a HeIUTe U
MIPAaBHOTO OCHOBAaHUE 3a OOpabOTBAaHETO Ha JIMYHUTE
JAHHYW; KaTEerOpHHUTE TMOJy4yaTeld Ha JMYHU JaHHU;
CpOKa, 3a KOWTO IIe C€ ChbXpaHsABaT JIMYHHUTE IAHHHU;
mpaBaTa Ha CyOeKTHTe Ha JaHHH BBHB BpPB3Ka C
00pa0OTBaHETO HAa TEXHWUTE JUYHU JIaHHU OT CTpaHa Ha
bankara, kakTo U MHpoOpMAIU 32 HAUMWHA, IO KOWTO Te
Morar na OBJaT yIpaKHEHW, aHHH 3a KOHTAaKT C
JU'B)KHOCTHOTO JIMIIE TIO 3alliTa HA JAHHUTE W BCSKa
npyra uHpopmanus, KosTo OOIHUAT peryiaMeHT OTHOCHO
3alIUTa Ha JaHHWUTE M3UCKBA Ja ObJIe MpeJoCTaBeHa Ha
cyOeKkTHTe, c€ ChIbpKa B YBEJIOMJIEHHE OTHOCHO
o0paboTBaHe Ha JUYHHUTE JaHHH, KOETO € HAJIWMYHO Ha
UMHTEepHET cTpaHunata Ha bankara (www.postbank.bg),
KaKTO ¥ Ha XapTHEeH HOCUTEIN BbB Beeku oduc Ha bankara.

20. TIPUHYAUTEJHO N3ITbJIHEHUE.
IMPEXBBHPJISIHE HA TTIPABA
20.1. (M3m.,, B cumma ot 06.09.2018 r.) Ilpm

HEIoracsiBaHe Ha KOETO J1a € 33aIbJDKEHUE B CPOKa 110 YII.
9.1, Ha ocHoBanue wi. 21 ot Hapen6a Ne 3 na BHbB ot 18
ampun 2018 r., bankara Moxe Ja MNPUCTBOM KbM
cbOMpaHe Ha B3E€MaHMATA CH Ype3 IOracsiBaHe CbC

Toonucu:



cpelncTtBa OT BCHMUKM cMeTkM Ha Kaprogbpikarens Ha
OCHOBHa u/mim aonbiaHuTEeNHAa Kapra u Ha [Toppunrens,
OoTKputH B baHKara, 3a KO€TO ¢ IOANHCBAHETO Ha
HloroBopa KaproabpxarensiT Ha OCHOBHA W/WIK
nombiaautrenHa Kapra u IlopbuuTtenst paBar cBOETO
u3pu4HO cbriacue. I1o pega Ha HacTOALMS YiIE€H MOraT
na ce cbpOUpaT CyMH OT CMETKM Ha OCHOBHHS
Kapronbpxkaren u IlopbuurTens 3a 3aAb/DKEHHUS IO
JloroBopa, BB3HHMKHAJIM BBB Bpb3Ka C H3AaJieHA
nornbiaHuTenHa Kapra (3a KouTOo ce HOcHU coiuaapHa
OTIOBOPHOCT 110 wil. 16.1.), 32 KOETO C NOJANMCBAHETO HA
HoroBopa  Kaprombpkarenure Ha  OCHOBHA U
nonbeiaHuTenHa Kapra paBar cBOETO HEOTMEHUMO U
0€e3yCII0BHO ChIJIacHe.

20.2. Tlpu HemoracsiBaHe Ha MHHHMaJIHHTE MECCUYHH
BHOCKH II0 JIB€ MOCJIEA0BAaTEIHN MeceuHn U3BJICUEHUS,;
bankara Moxke Jga 004BH  3adB/DKCHHETO  Ha
Kapronbpikatens 3a H3ILSI0 MPEICPOYHO H3UCKYEMO.
bankara Mo)ke Ja IOMCKa H3JaBaHE Ha 3amoBeJ 3a
He3abaBHO u3MbIHEHUE 10 peaa Ha wi. 418 I'TIK u ga ce
CHAOIH ¢ M3IIBIHMUTEIIEH JINCT Bb3 OCHOBA Ha M3BJICYEHHE
OT CYCTOBOJHHWTE CH KHUTM W Ja TPUCTBHIH KbM
MPUHYAUTEITHO ChOMpaHe Ha B3€MAaHETO CH KAaTO HACOYHU
W3MBIHCHHETO  BBPXY  IUIOTO  UMYIIECTBO  Ha
KapronbpkaTens mno yCTaHOBEHHS B 3aKOHA pell.
KaproabpkaTenar abKd 3aKOHHA JIMXBa OT JlaTaTa Ha
II0JIaBaHE HA 3asBJICHHUCTO 32 3aII0BE]I 33 H3ITBJIHCHHE.

20.3. OcHOBHHAT 51 JONBIHUTEIIHUSIT/TE
Kapronbpkatenu u Ilopbuntenst ce 3aabinkaBaT 1a
MOKPHUAT BCHYKH CBACOHW Pa3XOAHW, CHOTBETHUTE
MpU3HATH BBh3HATPAXKICHUS Ha aJBOKaTUTe Ha baHkara u
EBEHTYAJTHUTE Pa3X0JIy 3a MPUHYJAUTEITHO U3ITBbIIHEHHE, B
cllydaii Ha W3BBHCHICOHM WIM CBHACOHM HCKOBE 3a
M3IUIAIIaHe Ha MPETSHIIMUTE Ha bankara.

204, B cmywaii Ha  pasdensHe/OTAENSHE ~ HA
IOPUINYECKOTO JIMIle Ha baHkaTa Ha JBe WM TOBeYe
JPYXKECTBa, YIIPAaBUTEIHUAT Oprad Ha bankara pemrasa Ha
KO€ OT JIpy)KecTBaTa MpPaBONPUEMHMIN Ja HPEXBbPIU
noroBopHuTe OoTHomIeHUs ¢ Kaprombpikarens, 3a KOETO
MOCJIEAHUAT HAJIEKHO ce yBenomsBa. C MoANMCBaHETO
Ha JloroBopa KapTombpxkarensar ce cwriacsiBa ¢ BCSIKO
TaKOBa MPEXBBPIISHE.

20.5. (M3m., B cuma or 02.02.2021 r.) bankara u
KapronbpkaTenar ce chriacsiBaT, Y€ BbB BCEKH €IUH
MOMEHT OT JeiicTBUeTO Ha JloroBopa M HacTOSALIUTE
VcnoBus, bankata wuma mnOpaBo €IHOCTPAHHO Ja
MIPEXBBPIN JIOTOBOPHUTE OTHOILICHUS C
Kaprogbprkarens, BKIOYUTEIHO, HO HE CaMO BCHYKO
cBoM B3eMaHusi 1o JloroBopa, Ha JApyKecTBa WU
MHCTUTYLMU OT rpynara Ha Eurobank Group (FOpobank
I'pyn), kbM KOSITO MpUHAICKH baHkaTa, WU HA IPYTH

(¢buHaHCOBM WM HE(PUHAHCOBM HMHCTUTYLMH  WJIH
JIPYXKECTBA, BKIIOUUTEIIHO TaKWBa, YHUATO JEHHOCT
BKJIIOUBA cektoputuzanus. Kaprogbpxkarenar naBa
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CBIJIACUETO CU U ollpaBoMolaBa bankara, B ciy4ail Ha
NpEeXBbPJSAHE HA B3emaHusTa 1o Jlorosopa, bankara na
MPEXBBPJIN U MPEOCTaBU HA HOBUSL KPEAUTOpP U BCSKA
nH(pOpMaIKs, CBbp3aHa C N3/IaBaHETO U U3MOJI3BAHETO HA
Kaprara, npeacrasnsBama OaHkoBa TaifHa. bankara ce
3aab/KaBa B Cllydall Ha TPEXBBPJSHE Jla YBEIOMH
Kaproabprkarens 3a HOBHs KpeIUTOp, OCBEH ako bankaTa
npoabnkaBa  Jaa  aamuHuctpupa  JloroBopa - 1o
CIIOPa3yMEHHE C HOBUS KPEIAUTOP, KaTO MPEXBBPIISTHETO
me wuma Jedcteue crpsMmo Kaproabepxkarens 1npu
YBEJOMSIBAHETO MY OT cTpaHa Ha bankara.

21. OBE3IIEYEHUA

21.1. C noxmucaneto Ha JloroBopa Iloppuutensr ce
3aIbJKaBa Jla OTroBapsl COJMIAPHO C OCHOBHHS U
nomeaauTenHUs/Te Kapromspkarenn npen bankara 3a
U3MBJIHEHHETO Ha KOeTO M Ja € 3aJb/DKEHUE,
npou3tTuyamy ot Jloropopa u HacToAmuUTe Y CIOBHS, 10
OKOHYATEJIHOTO TOracsiBaHE Ha BCHYKU 3aJIbJDKEHUS,
BKJIFOUMTETHO U KoraTo baHkara 00siBY 3a1bJDKCHUATA 32
MPEeICPOYHO U M3ILUI0 u3ucKkyemu. llopbuurtensTt ce
3aabioKaBa crpsMo baHkara ma oTroBapsi U 3a BCHUKH
MOCIEANIIM  OT  HEM3INBJIHEHHETO Ha  TJaBHOTO
3aAbJDKEHHE  OT  CTpaHa  Ha  OCHOBHUS U
nonbiaHuTenHUs/Te KaproabpikaTenu, BKIOYUTETHO 32
Pa3HOCKUTE MO CHLOMPAHETO My M 3a BCHUYKU BpEIH,
peThbpreHu oT baHkaTta B pe3ynrar OT HEU3MbIHEHUETO.

21.2. TloppuMTenar ocTaBa 3aqbJDKCH M CIIe] KpalHHS
CpPOK 32 TIoTacsiBaHE HAa BCUYKH 3aIbJKCHHSI HA OCHOBHUS
u ponbaHutennus/te Kaprogbpxarenu mo JloroBopa u
HacTosAIMTEe YciaoBus, 0e3 1a e HeoOxoaumo bankara ga
MPEISBsIBA UCK CPEIy OCHOBHUS WM JTOITBTHUTEITHUS/TE
Kapronbpikatenu, B mecTMece4eH CpOK OT HAaCThIIBaHE
Ha MajIeka, 3a Jia 3armas3u npasara cu crpsimo [Toppauterns.

22. I[TPOMSHA HA YCIJIOBUATA

22.1. (U3m., B cuma ot 06.09.2018 r.) bankara nma
MpaBOTO Ja NPOMEHS €AHOCTPAHHO HACTOSUIUTE
VYcnoBusi, BKIIFOUUTEITHO M BCUYKU TTPHIIOKEHUS KbM THX,
Mpy CHa3BaHe Ha pasnopenduTe Ha MPUIOKUMOTO
3aKOHOJATEJICTBO, BKIIOYUTEIHO, HO HE CAMO, B CITy4anuTe
KOraTo TOBa C€ Hajara OT IPOMsiHA B TMPUIIOKUMOTO
3aKOHO/IATEJICTBO, MPOMSIHA B TpaKTUKUTE Ha bankara mo
MpeAJIaraHeTO Ha YCIAYTUTE MPEIMET Ha HAaCTOSIIUTE
YCIJIOBUS UJTU ITPOMSIHA B criel[uuKaTa Ha CAaMUTE YCIIYTH.
bankara ce 3aabixaBa 1a peOCTaBU Ha PA3MOJI0KEHUE
Ha Kaprombppkarens npoMeHnTe B YCIOBHATa 4Ype3
MyOJIMKYBAaHETO UM Ha JBITOTPAaeH HOCUTEN — UHTEPHET
caiita Ha bankara Ha anpec https://www.postbank.bg/, B
CPOK HE MO-MaJIKO OT JIBa Mecella Ipein JaTaTa, Ha KOsITO
MPOMEHUTE 1Ile BisA3aT B cuia. baHkara wuHdopmupa
nonbiaHuTenHO KaproabpikaTenure 3a MpOMEHUTE peau
BIIU3aHETO MM C CHJIa Ype3 ChOOIICHUsS B OAaHKOBUTE CHU
caJloHH U B MeceunuTe n3BiedeHus. B ciyyaute, B KOuTo
TurynsapsT He e morpebuten mo cmuckia Ha 3IIYIIC
npoMeHuTe B Te3u OO YCIOBUS BIU3aT B CHJIa CIIPSIMO
HEro OT MOMEHTa OT MpPUEMaHETO UM OT baHkara, ocBeH
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adKO B CbOTBCTCTBUC C PCIICHUCTO 34 IPUCMAHCTO UM WJIN
B CBOTBCTCTBHUC C IPHUIOKHUMOTO 3aKOHOAATCICTBO HE
cjacaBa Ja BJIC3HAT B CUJIAa Ha IO-KbCHA JaTa.

22.2. Axo Kapronbpxarensar HE npuema
MPEAJIOKEHUTE MPOMEHU, TOM MMa IPABO J1a Bb3pa3u KaTo
npekparu Jlorosopa no peaa Ha wi. 13.1, B paMkuTe Ha
JBYMECEYHHS CPOK 1o wi. 22.1, 6e3 1a AbJIKU Pa3HOCKH
Wi 00€3IIeTeHHe 3a MpeKparsBaHeTo. B ciydail ue
KaprogbpkaTensT He BB3pa3u Cpelly U3MEHEHHSTa IO
pena Ha MPeAXOJHOTO U3PEUeHUEe B cpoka mo wi. 22.1.,
CYMTa C€, Y€ H3MEHEHHTE YCJIOBUS Ca NPHUETH OT
Kaproabpskatens u Toil € 00Bbp3aH € TAX OT MOMEHTa
HAaBJIU3aHETO UM B CHJIA.

22.3. Koraro npomenute B YCIOBUATA C€ OTHACAT JO
MPUWIOKUMA JIUXBa WIH OOMEHEH KypCc U ca II0-
OnaronpusTHA 3a KapromgbpikaTens, KakTO U KOTaTto C
M3MEHEHHUETO CE Pa3IIupsiBa M0 B3aUMHO ChIIACHE MEXKIY
Crpanurte 00XBaThT Ha IPEOCTaBIHUTE ycayru, bankaTa
HsSMa 3aJbJDKEHUE Ja U3Mpalla yBEAOMJICHHE WM [a
00sIBsIBa 11O IPYT HAYUH M3MEHEHHETO MPEIH BIM3aHETO
My B CHJIA.

224, Ilpu mpomMsHa B HOpPMAaTHBHaTa ypenoa,
periiaMeHTHpania ypeaeHu B HactosmuTte OOy ycaoBus
OTHOIICHHA, OT BJIM3aHCTO B CHJIa Ha IHpOMAHATa
CHOTBETHO CE€ MPOMEHST M 3aCETHATUTE pa3nopeadu Ha
OOmuTe yclnoBHs, OCBEH Aako IIpOMsSHAaTa Kacae
JAMCIO3UTHBHHU TIPAaBHU HOPMHU.

23. YACTUYHA HEBAJIMJHOCT. OTKA3 OT
IIPABA

23.1. EBeHTyanHaTa HEACWCTBUTETHOCT Ha €IHA WU
MOBEYE OT pa3lope/OUTEe HAa HACTOSIIUTE Y CIIOBHS HE
3acara BaJIUJHOCTTA HAa OCTaHAIUTE pas3mopendu W Ha
HoroBopa.

23.2.IlponyckbT Ha bankata na ynpaxHu WU
IIPUHYAUTEIHO /1a pealu3upa MpaBaTa CU HE MOXKE Jia ce
TBJIKYBa KaTo OTKa3 OT TSX.

24. PA3PEIIIABAHE HA CIIOPOBE,
[HOACHBAHOCT U ITPUIJIOKKUMO ITPABO

24.1. (M3m., B cmra ot 02.02.2021 r.) Kaprogbpxkarensit
MMa TpaBoO Ja Mojaajge MHCMeHa xainba a0 bankara,
CBBbp3aHa C M3IBJIHEHUE HA 3abJDKEHUATA HA CTPAHUTE
M0 HACTOSIIMS A0roBop. baHkara ce mpousHacs 1o Bcska
MOCThIIMIIA JKajba B CpPOK a0 15 paboTHM 1HU OT
MoJTydyaBaHEeTO ¥, B TMHCMeHa (opmMa M Ha XapTHEH
HOCHTEN WJIH C €JIeKTPOHHO CHOOIIEHHE O eJIeKTPOHHA
noma . ITo m3kmrouenne, korato bankara He Moxke 1a ce
MpOM3HECE B CpPOKAa MO MPEAXOAHOTO H3PEUYCHHE I10
HE3aBUCENIM OT Hed TMPUYMHH, TA U3Mpama Ha
Kaprogbpkarenss oTroBop, B KOWTO $CHO IOCOYBa
NpUYMHUTE 3a 3a0aBaTa, KAaKTO M CpOKa, B KOMTO
KapTroabprkarendar uie noiaydu penieHuero il. BB Bcuuku
ClIy4au CPOKbBT 3a MOJIy4YyaBaHE Ha PEILIEHHE HE MOXKE Jia
HajgBumaBa 35 paOOTHM JHU OT IMOJy4aBaHETO Ha
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xanbata. Koraro bankara He ce mnpousHece B
MPEeIBUJICHUTE TMO-TOpE CPOKOBE, KAaKTO M KOratro
pelIeHrneTo He ynoBieTBopsaBa Kaprogbpxarens, cCiopbT
MOJXeE Jla ce OTHece 3a pasriexnaane ot [lomupurennara
KOMHUCHSI 3a IUIaTeKHU cropoBe KbM Komucusita 3a
3aIUTa Ha MOTPEOUTEITUTE, KAKTO U A0 TOMHPUTEITHUTE
komMucun mo wi. 182-185 or 3akoHa 3a 3ammra Ha
norpedurenute. AapechT Ha Komucusra 3a 3ammra Ha
notpedurenute e: rp. Codus 1000, yi. ,,Bpadua* Ne 1, er.
3,4 u 5. Jlonsinautenna nHgopmarus 3a [lomupurenHaTa
KOMHUCHSI 3a IUIATeXKHU cropoBe KbM Kowmmcusra 3a
3alUTa HAa MOTPEOUTENUTEe U YCIOBHATA 32 HEHHOTO
ce3upaHe ¢ HAIMYHA Ha MHTEPHET cTpaHuiiata Ha bankaTa
— www.postbank.bg, cekums ,,Bpb3ku ¢ KineHTH, B
HeHHUTE (PUHAHCOBU IICHTPOBE, KAKTO U HA WHTCPHET
cTpanuiiata Ha [lomupuTeHaTa KOMHCHS 32 TUIATEKHU
criopoBe kbM KomucusTa 3a 3aniura Ha noTpeOUTENNTE -
https://abanksb.bg/pkps/. TIpu BB3paxkeHuUs, CBbP3aHU C
u3non3BaHeTo Ha Kaprara u wu3BBpIICHUTE C Hes
TpaHcakuuu ce mpuiiara CrieluaHus Pejl, MOCOYCH B HII.
11 ot HacTosmuTe OO YCIIOBHSL. .

24.2. BCUYKM WCKOBE, CIOPOBE WJIH Pa3HOTIIACHS
Mexay bankara u Kaproabpxkarens, MOpoJIeHH OT
OTHOIIICHUATA, YCTAHOBEHHU C HACTOSALIUTE YCJIOBHUS, CE
pelaBar 1o B3auMHO ChIJIacUe, a B CiIy4ail 4e TakoBa He
ObJle IOCTUTHATO, CIIOPBT 11I€ C€ OTHACA 3a pa3pellaBaHe
Ipel KOMIIETEHTHUS OBJIrapcku CbI. 3a BCHYKHU
HeypeneHH ¢ JloroBopa u HacTOSIUTE Y CIIOBHSI BBIIPOCH
ce mpuiarat pasnopeaduTe Ha AEWCTBALIOTO OBIATapCcKO
3aKOHOZATEJICTBO.

25. JAPYI'M YCJIOBHUA.

25.1. B cnyuaii ue Kaprta, uznagena npenu 10.04.2013
r., iMa J[OMbJIHUTENEH KPEAUTEH JTUMHT 32 MOKYIKU Ha
paBHH MECEYHH BHOCKH, C BIIM3aHETO B CWJIa Ha
Hactosute OO0w yciaoBus JJOMbIHUTENHUAT KPEAUTEH
JTUMUT MOXe Ja ObJle TPEeXBBPJEH IO MpEIeHKa Ha
bankara u31suio wim yactuyHo KbM OCHOBHUS KPETUTEH
JTUMUT, KaTo TexHus coop hopmupa Kpeautaus tuMuT Ha
Kapra mo cmmchina Ha Hactosmure OOmM YCIOBHS.
[IpexBbprisgHeTo Ha JJOMBIHUTENHUS KPEAUTEH JIUMHT U
OTIpe/ICIITHETO Ha pa3Mepa Ha HOBUS KpennuTeH JIMMUT ce
M3BBpIIBA OT baHkara KbM CHOTBETHATA JlaTa HAa BIU3aHE
B cwia Ha HactosmmTe OOmm ycioBws, kato bankara
yBengoMsiBa KaprombprkaTenure 3a pa3Mepa Ha HOBUS
Kpeauten numut nocpeactBoM MeceqHUTE U3BICUCHHUS.

25.2. B cnyuyante Ha npexBbpisHE Ha JOMBIHUTETHUS
KpEeIUTEeH JUMUT 1o wi. 25.1., 3agbDKEeHHATa 3a
HENOraceHu MeCEYHH BHOCKM 10 JIOMbIHUTETHHUS
KpenuteH JuMmuT Ha Kaprara, ako mma TakuBa, cieq
BJIM3aHETO B CHMJa Ha HacTosmuTe OOmM yclaoBuS IIe
npoAbDKAaT Ja ObJaT HauuciasiBaHM oOT bankaTa
exemecedyHo o Kpenuraus numut Ha Kaprata, 6e3 na ce
MIPOMEHSI TEXHUS pa3Mep U MaJIexK.
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25.3. (M3m., B cuma ot 13.04.2019 r.) Cumrano ot
08.08.2016 r. kpenutHu kapTu Visa Gold u Visa Classic
e ObJaT u3JaBaHu, 3aMEHSHU WIHA TOAHOBSIBAHH CAMO
Kato 0e3koHTakTHH KapTu OT ChOTBETHUS BU.

25.4. (Ilpepumien un. 25.3, u3m. B cuwia ot 13.04.2019
r.) Cuurano or 14.02.2017 r. bankara npeycTraHOBsBa
W3/1aBaHETO M IpeusjaBaHeTo Ha cieaHure Kapru -
American Express Gold, American Express Green u
EuroLine American Express. Ilocouenute Kaptu mie
Morar na O0pAaT mois3BaHu jgo 14.07.2017 r. BKI., KaTo
cliel TOCOYeHara Jara Ine ObJaT JACaKTHBHPAHH.
CrotBerHata Kapra mie Oble AeakTHBUpaHa U Ipeau
[I0COYEHATa B IPEAXOIHOTO U3PEUEHUE J1aTa, B Cllydai ue
Obae OJ0KHpaHa HAa HIKOE OT OCHOBAHUATA, IIOCOUYCHHU B
Hactosmute OOLIUTE YCIIOBUS, KaKTO M B ClIydaidl Ha
M3pUYHO MUcMeHo uckaHe oT Kapronbpikatensa. bankara
IIPEIOCTaBsl Bb3MOXKHOCT 3a 3aMsHa Ha Bcsika Kapra ot
MMOCOYCHHUTE B HAcTOsIIaTa Kiay3a BujoBe ¢ Kapra ot
IpyT BHUJ, U3/laBaHa oT baHkara, Mo pen u mpu ycjioBws,
W3PUYHO YTOBOPEHU C JOMIBIHUTEIHO CIIOPa3yMeHUEe KbM
HoroBopa.

25.5. (HoB, B cuna or 13.04.2019 r.) Cuurano ot
13.04.2019 r. bankara npeycTaHOBABa W3aBaHETO,
MOJHOBSIBAHETO W mpeusgaBaHero Ha Kapru Visa
Electron. Ilocouenure Kaptu mie morar ga Obaar
MOJI3BaHM JI0 U3TUYAHETO Ha cpoka Ha Kaprara, mocoueH
Ha JMIEeBara W CcTpaHa, clex Koero Ie Obaar
neaktuBupanu. CoporBeTHara Kapra me  Obae
JICaKTUBUPaHA U MPEN U3THUAHETO Ha CPOKa i, B ciydait
ye ObJie OJIOKMpaHa Ha HAKOE OT OCHOBAHUSTA, TOCOYCHH
B HactosimuTe OOIUTE yCIOBUS, KaKTO U B ClIy4ail Ha
M3pUYHO MTMCMEHO rckaHe oT Kaproabpikarens. bankara
MpeoCcTaBs Bb3MOKHOCT 3a 3aMsiHa Ha Besika Kapra Visa
Electron ¢ Kapra Visa Classic, u3gaBana ot bankara, mo
PEa ¥ IPU YCIOBHUS, U3PUYHO YTOBOPEHHU C AOMBIHUTETHO
criopazyMeHnue kpM Jlorosopa.

25.6. (U3m., B cuita ot 06.09.2018 r., mpeautiex wi. 25.4,
M. B cuna ot 13.04.2019 r.) Hacrosmmre OOmu
YCIIOBHSI TIPENICTABIISIBAT TpeABApUTETHA HHMOPMAITHS 32
notpebutens no cmuchia Ha wi. 60 ot 3IIVYIIC. Couure
ca HAJMYHU IO BCSKO BpEME Ha JIBJITOTPAaeH HOCUTEI -
MHTEpHeT caiita Ha bankara Ha agpec www.postbank.bg/,
KakTO W Ha XapTHEH HOCUTEN BBB BCEKH oduc Ha
,,JOpobank bearapus” A/l.

25.7. (U3m. B cuna ot 07.06.2021 r.; mpeauiex 4. 25.5,
mM. B cuna ot 13.04.2019 r.) Hacrostmmre OOGmm
ycioBus Ha ,,}JOpoGank bvarapus” AJl 3a uznaBane u
W3MOJI3BaHe Ha KPEIWTHU KapTH ca MyOJIMKYyBaHHW Ha
WHTEPHET caiita Ha bankara Ha aapec
https://www.postbank.bg u ca B cuna ot 10.04.2013 1., ¢
MOCIEAHN W3MEHEHUS U JIONMBIHEHUS B CHIA OT
07.06.2021 T., 3a BCUYKH Kaproabpxkarenu
(chlllecTBYBAILIA U HOBH).

25.8. (Ilpemumen 4. 25.6, u3m. B cuina ot 13.04.2019 1.)
NsmenenusTa ot 10.08.2015 r. B wi. 10 oT HacTogmure
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OOmu ycnoBHsi OTHOCHO TPWIOKHMATa JHUXBa II0
JoroBopa, Binu3ar B cuiia 3a KaproabpkaTenu, CKIIFOUHITN
Jorosop npeau 10.08.2015 r., camo cien noAnucBaHe Ha
ChOTBETEH aHekc KbM JloroBopa. [[o moamucBane Ha
CbOTBETHUS aHEKC, 3a Te3u Kaproabprkarenu ce npunarat
yCIOBUSITA 3a OMNpeJeNisHe Ha MPWIOKMMaTa JIHMXBA,
nocoueHn B wi. 10 or OOmuTe ycrnoBHs B TsIXHATa
penakumst ot 01.06.2015 r., myOnuKyBaHa B apXuB Ha
MHTEpHET caiita Ha bankara Ha agpec WwWw.postbank.bg.
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MPUNOXEHWE No 1 kbM O6wm ycnoeus Ha ,,l0pobaHk Bbnrapus” Al 3a usagaBaHe v u3non3saHe Ha

kpeauTHu kaptu VISA, MASTERCARD n AMERICAN EXPRESS

1 Ycnosusi Mastercard Cash
1.1. | Takca 3a pasrnexaaHe Ha 3asBreHue 3a KpeauTHa kapTa Ha OCHOBEH KapTogbpKaTen 35 nB.
1.2. | Takca 3a pasrnexaaHe Ha 3asiBfeHve 3a KpeanTHa kapTa Ha AOMbHUTENEH KapToAbpKaTen 10 ne.
1.3. | TopuwHa Takca 3a 06CnyxBaHe Ha NNATEXeH MHCTPYMEHT Ha OCHOBEH KapToabpxaten 0 ne.
1.4. | TopuwHa Takca 3a 06CNyXBaHE Ha NNATEXEH MHCTPYMEHT Ha AOMbHUTENEH KapToabpxarten | 0 nB.
1.5 | ObesweTeHue 3a HaaBMLLABaHE Ha KPEAUTHUS IUMUAT 5% or  pa3mepa  Ha
HaJBULIEHWNETO, MVH. 2 NB.
1.6. | Takca 3a HeoOCHOBaTEHA peknamaums 30 n..
1.7. | Takca npu 6nok1paHe Ha kapTa U/mnm IUMUTK MO BUHA 1 HEDPEXHOCT Ha KapToabpXaTens 15 ne.
1.8. | Takca goctaska Ha kapta w/wrnv MAH go agpec 3a kopecnoxaeHuus B burrapus 30 ns. (c Bkn. 44C)
1.9. | Takca 3a ekcnpecHa focraska Ha kapTa uvnu MNH B Bbnrapus 50 ne. (c Bkn. 44C)
1.10 | Takca 3a ekcnpecHa goctaBka Ha kapta u/wnu MAH B yyxbuHa 200 n..(c skn. AAC)
1.11. | Takca 3a npeusgaBaHe Ha kapTata no uckaHe Ha Kaptogbpxatens 20 nB.
1.12. | Takca 3a npensgasaHe Ha IWH no uckaxe Ha Kaptogbpxatens 10 1.
1.13. | Takca 3a pasrnexaaHe Ha UckaHe 3a NPOMsiHa Ha NapameTpu No LoroBopa 20 ns.
1.14. | MeceyHa Takca 3a obcrnyxBaHe Ha nnaTexeH UHCTPYMEHT 2.95 ne.
1.15. | Takca 3a ekcnpecHo u3aaeaHe/ Npen3aaBaHe Ha kpeauTHa kapTa ao 1 vac* 100 nB.
2 Takcu npu non3saHe
2.1. | Takca 3a u3non3saHe Ha kapTtara 3a NoKynk1 Ha CTOKW 1 YCryry 0 nB.
2.2. | Takca 3a u3nonssaHe Ha kapTaTa 3a TerneHe B 6pon oT 6aHKoMaT/ TEPMUHANHO YCTPOACTBO 38| 3 NnB. + 4% OT CTOMHOCTTa Ha|
camoobcnyxeaHe Ha lMowieHcka baHka TpaHcakuusaTa
2.3. | Takca 3a M3non3BaHe Ha kapTtata 3a TerneHe B 6pon ot 6aHkomaT Ha apyra 6aHka B Bbnrapus 6 nB. + 5% OT CTOMHOCTTA Ha
TpaHcakuusTa
2.4. | Takca 3a M3non3eaHe Ha kaptata 3a TerneHe B 6poi ot 6aHkomaT B YyxbuHa B EMM' B EUR 6 nB. + 5% oT cTOiHOCTTa Ha
TpaHcakuusTa
2.5 | Takca 3a u3nonaBaHe Ha kapTaTa 3a TernieHe B 6pon o1 6aHkomaT B vyxbuHa u3ebH EMM unn g 10 nB. + 5% oT cTOMHOCTTA Ha
cTpaHa ot EMI BbB BanyTta pasnuyHa ot EUR TpaHcakuusTa
2.6. | Takca 3a u3non3BaHe Ha kapTata 3a TerneHe B 6pon ot odmc Ha lNolieHcka baHka 3 nB. + 4% OT CTOMHOCTTa Ha
TpaHcakuusaTa
2.7. | Takca 3a u3nonaBsaHe Ha kapTaTa 3a TerneHe B 6poi ot apyr 6aHkoB ogmc B cTpaHata u vyxbuHal 10 nB. + 3% 0T CTOMHOCTTA Ha|
TpaHcakuusTa
2.8. | Takca 3a u3nonasaHe Ha kapTaTa 3a npesog 4pes ePay/B-Pay kbM apyra nnatexHa cmetkaumny 3%  OT  CTOAHOCTTA  Hal
APYr NaTEXeH UHCTPYMEHT TpaHcakumusTa
2.9. | Takca 3a usnonssaHe Ha Kaprtata 3a: (i) TpaHcakumm 3a 1% or cTOiHOCTTa  Ha
3anaraHus 1 xa3apT, B ToBa 4ncno 1 B MIHTepHeT; (i) nokynka Ha MHCTPYMEHTH!, TpaHcaKuuaTa
NpeACTaBNsBaLLyM anTepHaTBa Ha napy B Opoi (B TOBA YKCNO, HO HE CamO: YMMOBE B Ka3WHO,
YyXOecTpaHHa BanyTa, YeKoBe, akLum, (PUHAHCOB WHCTPYMEHTM, ENEKTPOHHN napy 1 ap.
nog.); (iii) napnyHu npesoau ¢ Kaptata kbM Apyra nnatexHa cMeTka U/mnm gpyr nnatexeH
WHCTPYMEHT UMK NoracsiBaHe Ha 3abimKeHUs No KPeAUT/KpeauTHa kapTa
2.10. | Takca npu nonyyaBaHe Ha Cymm Mo kapTata OT 3anaraHus 1 xasapT 1% OT CTOMHOCTTa  Ha
TpaHcakumaTa
2.11 | Takca 3a xapTMEHO 13BMeYeHre no nowara 3 ns. (c Bkn1. 44C)
2.12 | Takca 3a gybnukat Ha MeCceyHo 13BneyeHne 3 . (c Bkn. 4AC)
2.13 | SMS unu gpyro enekTpoHHO CbobLLeHmne, uanpallaHo ot baxkata (B npeasuaeHnTe ot OBwute
YCIoBKSA Cryyvau) Ha TenedoHHUs HoMep Ha KapToabpxaTtens 0,12 nB. (c kn. 4AC)
3. Takca 3a pa3cpoyBaHe Ha TpaHCAKLMKU Ha paBHWU MeCEYHU BHOCKM
3% OT CcTOMHOCTTA  Ha
3.1. | Mpw pascpoyBaHe Ha 3 paBHW MECEYHN BHOCKM TpaHcaKkLmsaTa M1H. 5 nB..
4% oT  CTOMHOCTTa  Ha
3.2. | MNpw pascpoyBaHe Ha 6 paBHW MECEYHN BHOCKM TpaHcakumsTa muH. 10 ..

*Ycnyrata ce npegnara B n3bpaHu donHaHcoBM LeHTpoBe Ha baHkaTta, cnncbk ¢ kKouTo e nybnvkyBaH Ha canta Ha BaHkaTa.
1 EMNM osHavasa Esponeiicko MkoHomuyecko MpocTpaHcTeo. ENNM Bkntousa cTpanute oT EC 1 cTpaHute ot EBponeiickaTta
Acoumauus 3a ceobogHa Tbprosusi (EACT) — Ucnanawms, JlnxTeHwanH n Hopeerus.
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5% oT CTOWMHOCTTa  Ha
3.3. | MNpw pascpoysaHe Ha 9 paBHW MECEYHM BHOCKM TpaHcaKUmsTa MuH. 15 n..
6% oT CTOMHOCTTa  Ha
3.4. | MNpu pascpoyBaHe Ha 12 paBHWU MECEYHI BHOCKM TpaHcakumsaTa muH. 20 ..
4, Takcu ¥ JHEBHM NIMMUTK 3a M3NON3BaHE Ha ycnyraTa ,30Ha 3a camMmoobCnyKBaHe"
4.1. | Takca 3a TerneHe Ha CyMn OT CMETKa, Ha BCSKO TErNEHe 0.35% ot cymara, MuH. 3 1nB.
4.2. | Takca 3a BbTpellHODaHKOBW NPEBOAW B NEBa MEXAY CMETKM Ha ABaMa KIMEHTH 1.25 ne.
4.3. | Takca 3a BbTpeLHOGaHKOBM NPEBOAN B NIEBA MEX/IY CMETKM Ha efMH KIMEHT 1 nB.
4.4. | Takca 3a mexpaybaHkoBu nsxogsium npesogm npes BUCEPA 2.50 nB.
4.5, | Takca 3a mexgybaHkoBw naxogsaiym npesogm npes RINGS 16 nB.
4.6. | Takca 3a oTnevyaTBaHe Ha crpaBka/ M3BNeYEHe No CMeTKa/ KpeauTHa kapTa 5 nB.
4.7. | Jlumut 3a BHacsHe Ha napu B Bpon no cmeTka 3000 ns..
4.8. | Jlumut 3a TerneHe Ha napw B Gpoii OT cMeTka 3000 n..
4.9. | Jlumut 3a BbTPELLHOOAHKOBW NMPEBOAN MEXOY CMETKM Ha eMH KIMEHT 25 000 ne.
NTumnT 3a BbTPEWHOOAHKOBM NPEBOAN MEXAY CMETKM Ha ABaMa KnueHTa nunu mexaybaHKoBm
410 | npeBoau 15 000 nB.
5. [IHeBHM NMMMTY 3a TPAHCAKLUSA
24-4aCcoB NMMUT 32 TETTIEHE Ha napu B Gpoil | 1000 8.
6. MuvHMManHa MeceyHa BHOCKa
3% ot 06Lo AbMKMMaTa Cyma,
MuHumanHa meceyHa BHOCKa (nnaljaHe) MuH. 15 nB.
1. CogvieH NUXBEH NPOLEHT

FoauLeH NUXBEH NPOLLEHT NPy MOKYMKKM, NpK TerneHe Ha napu B 6pon, npu npesog ypes ePay.bg/B-Pay,  19.90%
W Npu HauucnsBaHe Ha Takeute no 7. 1.6., 7. 1.7, 1. 1.13., 7. 2.2.-2.7. BKN. W T. 3. No-rope.
ObesLLeTeHne 3a NPOCPOUME, M3UNCIIEHO BPXY AbMMKUMUTE NNaLLaHNs Ha roguiiHa 6asa OcCHOBEH NMXBEH NPOLEHT Ha
BHE + geceT npoueHTHU
nyHKTa

[P e 36.37%, nauncneH cornacHo yn. 10.6 ot ObwiuTe ycnosus npu cregHuTe gonyckanus: 1) makcumaneH kpeguteH numnt ot 3000 ..,
YCBOEH W3UAr0 Ype3 TerneHe Ha napy B 6poit Ha 6aHkomaT Ha [lowweHcka BaHka, 2) npu roguieH nuxeeH npoueHT 19.9%; 3) HauncneHu:
TaKca 3a pasrnexaaHe Ha 3asBreHue 3a KpeauTHa kapTa Ha OCHOBEH KapTOAbpXaTes, Takca 3a 13non3BaHe Ha kapTaTa 3a TerfeHe Ha napu
B O6poii; 4) nannatiaHe Ha NOCOYEHMs YCBOEH MMMUT Ha 12 paBHM MO pa3mMep MECEYHW BHOCKU, BCsSKa B pas3Mep Ha 292.74 ne. Obwa cyma
IObIDKMMa OT knueHTa: 3512.92 ne.
Ume u chamunua Kaptoabpxarten:

............................................................................................................................ Moanwuc ............ Oara............
Ume u chamunua KaprogbpxaTten Ha AONBLIAHUTENHA KpeAMTHA KapTa:
............................................................................................................................ Moanuc ............ fata............
Uwme u amunua Mopbuuten:

............................................................................................................................ Moanuc ............ OaTa............
CnyxuTen npuen n cBepun AOKyMEHTUTE:

MIME M BDAMUIIMA ... Moanuc ............ Hata............
3a ,,lOpobaHk Bbnrapusa” All, Codmsa, no nbaHomoLue:

MUMe M BDAMUIIMA ... Moanuc ............ Hata............
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