=

P ostbank

OBbLLKN YCNIOBUA HA ,IOPOBAHK Bb/IFTAPUA” AL 3A
U3OABAHE U U3NONI3BAHE HA NPEANNATEHU KAPTU

MpeameTt U gecbmHuUmn

HacToswmTe O6wum ycnosus ypexaaT npasaTta U 3agbiikeHnaTa
mexay ,OpobaHk Bbnrapusi” Al u Tutynspa Ha cmeTka 3a
eNeKTPOHHW Napwu, No KOSTO € U3fafeHa npeannateHa kapTa, KakTo
1 npaeaTa u 3agbrxeHuaTa mexay bankata n OnpasomolleHns
Abpxaten Ha npeannateHa kapTta, cbrnacHo [orosopa 3a
OTKpUBaHe Ha CMeTKa 3a EefeKTPOHHU napy W u3gaBaHe Ha
npegnnareHa kapTa.

(U3m., B cuna ot 06.09.2018 r.) HactoswmTte O6Wm ycnoeus
npeacTaBnsaBaT HepasgenHa vact oT [loroBop 3a OTKpuBaHe Ha
CMeTKa 3a eNeKTPOHHM Mapu U U3gaBaHe Ha npeannarteHa kapta u
ypexxgaT usgaBaHeTo W MOM3BaHeTO Ha mnpednnaTteHa KapTa
Mastercard Prepaid. C uen wun3bsrsaHe Ha CbMHeEHME, 3a
HeypeneHute B Te3an O6wWm ycnosusi u [oroBopa crnyyau ce
npunarat cboTBETHWUTE 06LLUM ycnosus Ha baHkaTa 3a KOHKpeTHaTa
CMeTKa W CKIIoYeHWs AoroBop 3a OaHkoBa cmeTKa, [0 KOSTO
TuUTynapbT M3pUYHO € 3asBun [OCTbM 3a MW3BbpLUBAHE Ha
onepauum ¢ Kaprtara.

(N3m., B cuna ot 06.09.2018 r.) ,,MpeannateHa 6aHKkoBa KapTa‘“
(,KapTa“) e Bua nepcoHanuanpaH nnatexeH MHCTPYMEHT, KOUTO ce
13nonasa MHorokpaTHo oT OnpaBoMOLLEHMS] AbpXKaTen 3a Heroea
naeHTudmrKaums n 3a otganeyeH AOCTbN A0 u3gageHu ot baHkarta
€MeKTPOHHW Napu, CbXpaHsiBaHM MO CMETKa 3a eNeKTPOHHU napw,
KaKTO 1 32 U3BbpLUBAHE Ha onepauuuTe, onucanu B Pasgen I, 1. 5
oT HacToswmTe O6Lwm ycnosus.

»flepcoHanHa ocHoBHa npeannareHa kapta” — Kapta, nsgageHa
Bb3 OCHOBa Ha [oroBop, cknoyeH Mexagy baHkata u
OnpaBomolLeHnst gbpxaTern, KOWTo e n TUTynsap Ha cmeTka 3a
€NeKTPOHHU napu.

»flepcoHanHa gonbnHUTENHa npeannarteHa kaprta” — Kapta,
n3gageHa Bb3 OCHOBa Ha [loroBop, ckniodeH mexay baHkaTta,
TuTynsipa Ha cmeTka 3a enekTPoHHW napu 1M OnpaBOMOLLEHMUS
AbpXaten Ha AOMbMHWUTENHaTa kapTa, KOWTO He e TUTYNsAp Ha
CMeTKa 3a €NeKTPOHHW Mapu U KOMTO cbrnacHo [oroBopa vMma
npaBo NOCPEACTBOM U3MOM3BaHe Ha AOMbHUTENHA NpeannaTeHa
KapTa ga ce pasnopexga C eNieKTPOHHUTE Napu, CbXpaHsiBaHM
CwmeTkarta.

»ENEeKTPOHHM napu“ — napuyHa CTOMHOCT, CbXpaHsBaHa B
€IeKTPOHHa, BKITIOYNTENHO MarHuTHa  dopma, KOSATO
npeacTaensisa B3emaHe kbM baHkaTa, nsgasa ce npu nonyvyaBaHe
Ha cpefcTBa C Len M3BbpLUBAHE Ha NMaTexHW onepauuu u ce
npuemMa OT pusMyecko unu pUMaANYECKO nuue, pasfuyHo OT
bBankata. OTpganeveH [oCcTbN [0 €MEKTPOHHUTE napu  ce
ocbLlecTBsABa ¢ Kaprtara.

(W3m., B cuna ot 29.07.2019 r.) ,,MUH" MepcoHaneH
naeHTUdUKaLMoHEH HOMEP, KONTO, B 3aBUCMMOCT OT Cly4asi, MOXe
na 6vge NMNH Ha Kaptara, MNMWH 3a CodptyepHus TokbH unu MAH
3a MOBUMHO YCTPONCTBO, Ha koeTo OnpaBOMOLLEHUST Abpxarten
nonyyaBsa SMS cbobueHus ot bankata. NMNH Ha Kaptata ce
CbCTOM Hal-Manko OT YeTupu Undpu 1 NpeacTasnsiBa HOMep Ha
OnpaBoMoLLeHVss  AbpXaTen, W3BECTEH CaMO Ha  Hero,
nbpBOHa4YanHo onpedeneH oT baHkata egunHCTBEHO 3a
cboTBeTHaTa KapTa UM cBbp3aH C Hed, cChyxelw 3a
naeHTuduumpaHeto Ha OnpaBomolleHuss AbpxaTen uypes
BbBEeXJaHe OT KraBmaTtypaTa Ha TepMuHanHo yctporcteo ATM un
MOC npwu n3BbpLUBaHE Ha onepauuu ¢ Kaprarta.

(N3m., B cuna ot 16.07.2018 r.) ,[loroBop 3a OTKpMBaHe Ha
cMeTKa 3a eNeKTPOHHM Napu U u3gaBaHe Ha npepnnareHa
KapTa“ (,dorosop”) - lMucMeH aorosop, ckrnodeH mexay baHkata
1 OnpaBoOMOLLEHUS ObpXKaTen, a Npu nepcoHanHa goMbIHUTENHA
npegnnateHa kapta - wMexpay bankata, OnpaBomoLlyeHus
abpxaten u TuTynsipa Ha cMeTka 3a eNeKTPOHHU Napu, Bb3 OCHOBa
Ha konTto [loroBop BaHkaTa ocurypsiBa Bb3MOXHOCT 3a M3daBaHe
Ha eneKTPOHHW Mnapu Mo uckaHe Ha TwuTtynspa Ha CmeTkata u
n3gasa Kaprarta, nossonsBalua Ha OnpaBoMoLLeHus Abpxarten ga
MMa [oCTbN A0 u3pafeHwuTe oT baHkata enekTpoHHM napu, B
pamkuTe Ha onpegenexnute no Kaprata numutu, fo pasmep Ha
pasnonaraemarta HanuyHocT no CmetkaTa. Hactosiwmte O6Lm
yCcrnoBus NpeAcTaBnsiBaT HepasgernHa yacT ot [loroBopa, 3aegHo ¢
npunoxumMara kbM Hero Tapuda Ha baHkaTa. [JoroBOpbT 1 BCUYKM
OOMbITHUTENHW CNIOPa3yMeHNS 1 aHEKCU KbM HEro, ako nMa TakuBa,
ce noanuceat camo nuyHo oT OnpaBOMOLLEHUs AbpXaTen wu
Tutynspa u He wMoraT pJda O6bgaT noanucaHW OT  TexeH
MbIIHOMOLLHUK, OCBEH aKo He e JoroBopeHo Apyro ¢ baHkaTa.

9.

,CMeTka 3a enekTpoHHuM napu”’ (,CmeTka“) — cmeTka 3a
CbXpaHEeHMWe Ha eNeKTPOHHM Napw B nNeBa, oTkputa npu baHkarta no
uckaHe Ha TuTynsipa Ha cMeTkaTta cbrracHo [loroBopa, [0 KOATO
TUTyNspbT Ha cMeTKaTa M3PUYHO € 3asiBUI AOCTBIN 33 U3BbPLUBAHE
Ha onepaumn c Kaptata cbrmacHo ycnosusta Ha [lorosopa,
HacTosiwmTe O6wwm ycnoeusa n O6wmte ycrnosusi Ha baHkaTta 3a
OTKpVBaHe, BOAEHE 1 3aKpMBaHe Ha CMETKM Ha (PU3NYeCcKM nmua.
BaHkaTa He HauucnsiBa U He U3nnalla nNMxsa BbPXy cpeacTeara no
CmeTkaTa M He NpenocTaBsl, KakBUTO WM Jda € Apyru Monsu,
CBbp3aHM C MNPOOBIDKATENHOCTTAa Ha CpoKa, 3a KOWTO
€eneKTPOHHUTE Napu ce cbxpaHseat no CmeTkara.

10. ,,TutynsAp Ha cmeTKa 3a eneKTPOHHW napu” unu ,Tutynsp Ha

11. ,,OnpaBomolueH

cMmeTKa“ — e usmyecko nuue, KoeTo cbrnacHo florosopa ¢ baHkata
1¥Ma npaBo Aa ce pasnopexaa ¢ enekTpoHHUTe napu no CmeTtkarta
00 pa3mepa Ha pa3nonaraemarta HanuM4HoCT.

Abpxaten” wnu ,Kaptoabpxaten
u3nyecko nuue, onpaBoMOLLEHO Bb3 OCHOBa Ha [loroBopa aa ce
pasnopexaa u4pe3 u3BbpliBaHe Ha onepauum ¢ Kaprata ¢
eneKkTpoHHWTe napy no CmeTkaTta [0 pa3mepa Ha HanmuyHuTe u
pasnonaraemu no Hes enekTPOHHU Mapu U Ha onpegeneHuTe no
Kaptata numuTwn. lMNpu nepcoHanHa ocHOBHa nMpeannaTeHa kaprta
OnpaBOMOLLEHUAT ObpxaTten e u TuTynap Ha cmeTka 3a
eNekTPOHHM napw, Mo cMuUchna Ha HacToswmTe O6LWKM ycnoBus;

12. ,baHkaTa” — ,lOpobaHk Bwvnrapus” Al (BnucaHa B TbproBckus

peructbp, EWK 000694749, cbc cepanuwie W agpec Ha
ynpaBnenue: rp. Coduss 1766, PanoH ,Butowa”, yn.
,OkomnospbCTeH NbT” Ne 260, ¢ 6aHkoBa nuueH3nsa Ne 6-05/1991r.

Ha ynpaButens Ha bbnrapckaTta HapogHa 6aHka, KOMNETEHTEH opraH
npy ocbllecTBsiBaHe Ha Haas3opa — Bbnrapckata HapogHa 6aHka),
n3gaten Ha Kaptata Bb3 OCHOBa Ha CkitodeHusi [loroBop U
HacToswmuTe O6LUM ycnoBus.

13. (U3m., B cuna ot 13.02.2018 r.) ,,TepmuHanHo yctponcteo ATM

(Automated Teller Machine)" e ycTpoiCTBO 3a TerneHe n BHacsiHe
Ha napuv B Gpoii, NnallaHe Ha ycrnyru, U3BbpLUBaHe Ha Npeeoau
MeXay CMETKU, Ha CMpPaBOYHU U OPYrY NAaTEXHU U HEMnaTexHu
onepauuu.

14. ,TepmunHanHo yctpouctBo NOC (Point of Sale, Point of Service)"

€ YCTPOWCTBO, Ype3 KOeTo Ce WM3BBbpLUBA NnaljaHe Ha CTOKU U
ycrnyrm wnu nonyyaBaHe Ha napu B Opow ypes u3nornssaHe Ha
KapTa.

15. (M3m., B cunma ot 29.07.2019 r.) ,BupTyanHo TepMMHariHO

yctponctBo [OC (Virtual POS Terminal)® e noruuyecku
AeduHnpaHo TepmuHanHo yctpoiictBo MOC, upes koeTo ce
M3BBbPLUBAT NPEBOAM MO CMETKW MMM NnallaHe Ha CTOKW W yCnyrn
ype3 MWHTepHeT, TepmuHanHu yctponctea ATM unu umdpposu
TenedoHW MpW UK3Non3BaHe Ha KapTa B PEXUM OHNaWH.
OnpefeneHy TbproBuM, npegfiaraliy CTOKM W/vnu ycnyrm npes
WHTepHeT 1 npuemalyn nnawiaHunsa Ypes BUpPTyanHo TepMUHaNHO
yctporictBo MOC, ca o603HaveHu ¢ Mastercard Identity Check unu
VISA Secure Ha VHTepHeT cTpaHuuara cu.

16. ,,RINGS”- nnaTexHa cuctema 3a OpyTeH CETbIIMEHT B pearHo

BpeMe, usrpageHa n onepupara ot bHbB.

17. ,Oata Ha cucTeMHO nogHoBsiBaHe/npeu3gaBaHe“ Ha KapTata

18.

Ce U3BbPLUBA HE NO-KbCHO OT € 45 (YeTupuaeceT U NeT) AHU Npeau
M3TU4YaHe Ha HelHaTa BanuaHocCT.

(HoB, B cwma ot 29.07.2019 r.) ,m-Token Postbank“
(,,CohTyepeH TOKBH®) € MpunoxeHve 3a MOBUIHM yCTPOMCTBA
(cmapTchoHn) ¢ onepaumoHHa cuctema Android unm iOS, koeto
CMyXKW KaTo CPeACcTBO 3a yOOCTOBEPSIBAHE Ha MAEHTUYHOCTTA Ha
OnpaBoMOLLEHNS AbpXaTen 1 3a NOTBbPXAABaHe Ha CbriacmeTo
33 M3NbIHEHVWE Ha ENEeKTPOHHW AUCTAHLUMOHHW NNaTexHu W
HennaTexHu onepauuun, nssbplueHn ¢ Kaptata w/vnu upes gpyrm
OVrMTanHn KkaHanu 3a AocTbh OT pascTosiHue. AKTMBMpa ce Mo
nckaHe Ha OnpaBoMoLLeHVs AbpxaTen Yypes ycnyrata Ha baHkata
MHTepHeT OGaHkupaHe .e-Postbank, BknouMTenHo n 4pes
BasoBaTta ¢yHKUMOHaANHOCT Ha WMHTepHeT BaHkupaHeTo. JocTbn
[0 NPUNOXEHNEeTO ce ocurypsisa c onpeaeneH ot OnNpaBoMOLLEHNSA
abpxaten MUH 3a CodTyepeH TOKbH U ¢ BUOMETPUYHM AaHHW.
CodTyepHUAT TOKbH He MOXe Aa 6bae nHcTanupaH Ha noseye ot
€[HO YCTPOMCTBO egHOBpeMeHHo. AkTuBmpaHeTo Ha CodpTyepeH
TOKbH Ha HOBO YCTPOWMCTBO AeaKTMBMpa aBTOMaTUYHO TOKbHA Ha
TEKYLLOTO YCTPOWCTBO.

1/ 12



P ostbank

19. (Hos, B cvna ot 29.07.2019 r.) ,,3D AMHaMMU4eH KOA“ € YHUKaneH,

e[HOKpaTHO BanugeH kof, usnpateH ot baHkata upes SMS
cboblleHne Ha mnocoveHnss oT OnpaBoMOLLeHVs Abpxarten
TenedoHeH Homep. Cnyxu 3a yaocToBepsiBaHe Ha MOEHTUYHOCTTA
Ha OnpaBomolleHnss Abpxaten W 3a noTBbpXAaBaHe Ha
CbrMacueTo 3a W3MbIMHEHWE Ha EneKTPOHHU AUCTaHLUMOHHU
nnaTeXxHW U HennmaTexHn onepauun, n3sbpLueHu ¢ Kaprtarta n/vnm
ypes Apyr AUMMTanHW KaHanu 3a [JOCTbM OT PpasCTosHue.
CboblueHneTo cbabpxa WHMOPMauus 3a onepaumsTa, 4MeTo
noTBbpXAeHWe ce wu3uckea (cyma Ha onepauusta u
Tbproeew/nonyyaTten Ha cymara).

20. (Hos, B cvna o1 29.07.2019 r.) ,,BuomeTpryHM gaHHU ca Nu4HM

[aHHKW, CBbp3aHU ¢ PU3nYeckn, PU3NONOrNYHM NN NOBEOEHYECKU
XapaKTepPUCTMKM Ha (PN3NYECKO NuLe, PErCTpUpaHn B pesynTar Ha
crneunmduyHoO TEXHNYeCKo 0b6paboTBaHe Ype3 Bb3MOXHOCTUTE Ha
onepauuoHHaTa cucTeMa Ha non3BaHo MOOMIHO YCTPOWCTBO
(NpbCTOB OTMEYaThK, NUMLUEBO pasno3HaBaHe), KOUTO MO3BOMNsBaT
UnM noTBbpXKAaBaT HeroBata OGUOMETpUYHA UAEHTUUKALMS,
nopagu KoeTo MoraT fa ce W3non3eaT 3a OTKMoYBaHE U
ocurypsiBaHe Ha 4OCTbM A0 PyHKUMOHaNHoctute Ha CodpTyepHns
TOKEH.

21. (Hos, B cuna ot 29.07.2019 r.) ,,Push HoTumkauma“ e nssectme

(HoTudukaumsi) BbB opmaTa Ha KpaTko CbobLieHne, KoeTo ce
n3npawa ot baHkaTta Ha KapTogbpxaTens n ce nokassa Ha ekpaHa
Ha MOBWIMHOTO YCTPOMCTBO, Ha KOETO € MHCTanMpaHo 1 akTUBMPaHO
npunoxeHneto m-Token Postbank. C Hero KapToabpxaTtensT ce
MHGOPMMPa, Ye ce M3BbpLUBA Onepauusi, U3MCKBaLla HEroBOTO
noTBbpXAEeHUE 1 e Heobxoaumo aa oTknoum m-Token Postbank n
nAa A notBbpau. MWM3Bectmeto cbabpxa WHdopmMaumsa 3a
onepauusTa, YMEeTO NOTBbPXKAEHWE ce u3nckBa (cyma Ha
onepauusTa u Tbproeew/nonyyaren Ha cymaTta).

22. ,WnTepHeT GaHkupaHe e-Postbank® — ycnyra, npegoctaesiva ot

BaHkaTa, 3a oTganeyeH oHNanH AOCTbN 4O MNATEXHU CMETKU U
Opyrv MpoAyKTM W ycryru, npegocTtaBsaHum oOT baHkata u 3a
nHUuMmMpaHe ”n U3NbIIHEHWE Ha EeNIeKTPOHHU OUCTaHUMOHHU
NNaTexHW 1 HennaTexHu onepauumn, cbrnacHo O6WUTe ycnosusi
Ha bBaHkaTa 3a enekTpoHHO 6aHKOBO obcnyxBaHe ,UHTepHeT
GaHkupaHe” 3a UHAMBUAYaNHU 1 KOPNOPATUBHU KITMEHTU.

23. ,basoBa cyHKkUMOHanHOCT Ha WHTepHeT OaHKupaHeTO* —

ycnyra, npegoctaBsiHa oT baHkata, nossonsBalwia oTtganeyeH
OHMalH AOCTBbMN A0 MH(OPMAaLMS OTHOCHO HANMYHOCTU U onepaLlum
no NnaTexXHW CMETKN U UHpOpMaLMs 3a ApYrv NPOAYKTU U YCIyru,
npegocTtaBsiHu oT baHkaTa, 6e3 Bb3MOXHOCT 3a MHULMUPaHE ”
M3MbIIHEHNE HAa €NEKTPOHHW AUCTaHLUMOHHM NNaTeXHN onepauuu.
lMpepocTtaBs ce npu OHNawWH perucTpauus, cbrnacHo OO6Wwwm
yCrnoBusi 3a OTKpMBaHe, BOAEHE W 3akpuBaHe Ha GaHKOBU CMETKU
Ha dusmyeckn nuua B baHkaTa.

24. (Hos, B cuna 0114.09.2019r.) ,,QR Koa“ npeacTaensiBa MmaTpuyeH

L.
1.

6apkop noa chopmarta Ha kBagpaT C YepHU MOAynu BbpXy b6sn
¢hOH, B KOMTO e 3akoamMpaHa UHOPMaLIs, KOSITO ce BU3yanuaupa
npu CKaHWpaHe Ha koja C MOOWMHO YCTPOWCTBO, CHabaeHo c
kamepa. QR kogbT ce n3nonsea 3a kogmpaHe Ha nHdopmMaLums 3a
KOHKpeTHa OHNamH TpaHCaKkuua C KapTa U pa3yvynuTaHeTo ”n oT m-
Token Postbank.

06w nonoxeHus

(U3m., B cuna ot 13.02.2018 r.) UspaBaHe Ha eneKTPOHHU napm —
BaHkaTta usgaBa enekTpoHHW Mapu MO HOMWHArHa CTOMHOCT npu
nonyyaBaHe oT baHkaTta Ha cwboTBeTHUTe cpeactBa. CTpaHute
[oroBapsiT, 4Ye 3a rMonyyaBaHe Ha CpeAcTBa 3a u3gaBaHe Ha
€IeKTPOHHM Napu Ce cUMTa BCSKO BHACSHE Ha Napu B HanMu4HoOCT (B
T.4. BHacsHe Ha napu B 6poii no CmeTkaTa 4pe3 TepMUHarHu
yctporictBa ATM) 1 BCeku BXOAsiLL, KpEAMTEH NpeBof, HapedeH no
CmeTkata. M3gageHuTe enekTpoOHHM napu ce CbxpaHsaBaT Mo
CwmeTkaTa.

OGpaTHO M3KynyBaHe Ha €NeKTPOHHU napu — TUTynspbT Ha
cMeTKa MMa npaBo Mo BCAKO Bpeme Aa rnovicka obpaTHO n3KynyBaHe
Ha 4acT unu usanata CTOWHOCT Ha HEeW3non3BaHUTE E€nEeKTPOHHU
napu. OBbpaTHOTO M3KynyBaHe Ce OCbLUECTBSIBA Ype3 usnnaiiaHe B
6poi Mo HOMMHaNHa CTOWMHOCT Ha napuyHaTa PaBHOCTOWHOCT Ha
HanuyHuTe no CmeTkaTta enekTpoHHu napu. [lpaBoTo 3a obpaTHO
U3KynyBaHe ce ynpaxHsiBa crieq AenosnpaHe Ha NnMcMeHo nuckade. C
noanvceaHe Ha [loroBopa u HacTosiwmTe OBLM ycrnoBus, CTpaHnTe
ce cbrnacsiBaT B OTHOLLUEHWATa NOMeXAy CW ia CYATaT 3a MUCMEHO
nckaHe 3a obpaTHO M3KynyBaHe BCAKO HapexgaHe 3a TerneHe B
HanuM4HOCT B opuc Ha BaHkaTa. TUTynsapbT Ha CMeTKa ObMKK Takca

5.1
5.2.

5.3.

5.4.
5.5.

5.6.

6.

3a obpaTHOTO M3KynyBaHe cbrrmacHo Tapudata Ha BaHkata u B
cnyyaute, nocoyeHn B O6LWUTE yCnoBus 3a OTKpMBaHe, BOAEHE U
3aKkpuBaHe Ha GaHKOBM CMeTKM Ha dmamyecku nuua B HOpobaHk
Bwnrapua“ AL

3a gocTbn U pasnopexgaHe CbC cpefcTBara [0 pasmepa Ha
pasnonaraemata HanmuyHocT no CmeTkata u [O pa3mepa Ha
onpefenennte no Kaprara numutu, baHkata n3gasa Kaprtata Ha
OnpaBomolLeHVa AbpxaTten, KOWTO Npu MepcoHanHa OCHOBHA
npegnnateHa kapTa e u TUTynsap Ha cmeTka, a Mpu nepcoHanHa
ponbnHuTenHa aebutHa kapTta e onpegeneH oT TuTynsipa Ha
cMeTKa, Bb3 OCHOBa Ha [lorosopa.

Cpok Ha [loroBopa. [JoroBopbT Bfn3a B cuna, cYMTaHo OT gaTtarta
Ha MNOANUCBAHETO My OT BCWYKM CTpaHn. OnpaBOMOLLEHUAT
abpxaten u TuTynapbT Ha cMmeTka nonyyaBaT ek3emnnsp oT
[oroeopa BbB hnHaHCOBUS LeHTbP Ha baHkaTa, B konTo [loroBopbT
€ CKIoYeH, cneq noAannucBaHeTo My OT BCUYKM CTpaHu. [oroBopbT
M3TM4a B MOCNeAHWs OeH Ha meceua OT roguHata, oTbensizaHu
BbpPXy NepcoHanHa OCHOBHa npeannateHa Kaprta. B cnydvai ye
JoroBopbT He O6bae npekpaTeH MPEACPOYHO HA HsKoe OT
OCHOBaHuATa, nocoyeHn B Hactosiwmte O6WwwM ycnosus, creg
M3TU4aHe Ha MbpBOHAYarHUS My CpOK, CBbLMSAT ce cyuiTa 3a
npeforoBOpeH 3a CbWMs CPOK M ycrnosBus. BbamoxHocTTa 3a
aBTOMaTWYHO MpeAoroBapsiHe Mo pefa Ha NPeaxoAHOTO U3peveHne
ce npunara MHOrOKpaTHo.

OnpaBoMOLLEHUAT AbpKaTen MoXe [fa W3BbpluBa CcriegHuTe
TpaHcakumw/ onepaumm ¢ KapTara:

TerneHe Ha napu B 6poii Ype3s TepMuHanHm yctpornctea ATM;

nnawiaHe Ha CTOKM 1 yCryru B TbProBCky 06eKTU Ype3 TepMUHANHK
yctpoincrtsa MOC;

nnatiaHe Ha KOMyHaIHu yCryrm u n3BbpLUBaHe Ha APYrv onepauum
ype3 uHTepHeT nnatcdopmu 3a nnawadHusa (ePay.bg v pgp.);
nnawaHe Ha koMyHanHu ycnyru Ha ATM ycTpoiictBa co6CTBEHOCT
Ha baHkaTa; nnawaHe Ha KOMyHanmHW ycnyru Ha GaHkomaTtn Ha
Bopwuka (4pes ycniyrata B-Pay);

nnatyaHe Ha CTOKU 1 ycnyrn B IHTEpHeT.;

CNpaBoOYHM W OpYyrM NhaTexXHW W HennaTexHW onepauuv no
CwmeTtkara.

(Hos, B cuna ot 13.02.2018 r.) BHacsHe Ha napu B Gpoi 4pes
TepMmuHanHu yctporictBa ATM, cobctBeHocT Ha baHkata,
cneunanHo obosHayeHu, Ye npegnarat Ta3u ycnyra (‘BHocka Ha
6aHkomar®).

(N3m., B cuna ot 13.02.2018 r.) TpaHcakuunTe/ onepauuvTe Mo Yn.
11.5.1, 11.5.2, 11.5.3, 11.5.4 moraT ga 6baaT n3BbpLUBaHM B CTpaHaTa U
B YyOuHa ype3 TepmuHantu ycrporictea — ATM, MOC, o3HayeHun ¢
TbProBckUTe 3Haum (Mapku, nora) Ha MexayHapogHaTa KapToBa
opraHusauma —Mastercard, KakTo n 4Ype3 BUPTyanHW TepMUHaNHM
yctponctea NOC. Onepauunte no un. 11.5.5 n 11.5.6. morat ga 6baar
M3BbpLUBaAHW €OMHCTBEHO Ha TepMuHanHu yctpouctea ATM Ha
BaHkaTa Ha TepuTopuaTa Ha Penybnuka bBbnrapus, ¢ nsknioyeHne
Ha crnpaBka 3a HanuW4yHOCT MO CMeTka, KOSiTo Moxe Aa 6bae
M3BbPLUEHa U Ha APYrY TEPMUHAIHU YCTPONCTBA.

(Usm., B cuna ot 13.02.2018 r.) [lpunoxvmute KbM
TpaHcakumute/onepaumute ¢ KaptaTta n KbM ycrnyrute, 4OCTBIMNHU 32
KapTtogbpxatenu, Takcu W KOMUCMOHHM Ha baHkaTta, kakto wu
npunoxuMute kbm Kaptata numuti 3a onepauuu, ca NOCOYEHU B
Tapudata, OTHOCMMa KbM W3JaBaHETO U OOCNYXXBaHeTO Ha
npegnnateHnTe KapTv W NpefcTaBnsiBalla HepasgenHa 4acT oT
[oroBopa. CTpaHuTe poroBapsaT, 4Ye pAencreawiata Tapuda ce
npeaocTaBsa Ha CnefHWs AbnroTpaeH HocuTen — IHTepHeT calita Ha
BaHkata www.postbank.bg. C nognuceaHeTto Ha [orosopa
TuTynapbT Ha cmeTka u OnpaBOMOLLEHUAT AbpxaTen Aeknapupat
M3PUYHO, Ye ca 3ano3HaTu ¢ Tapudara u npvemar T a ce npunara
B OTHOWeHusiTa uM c baHkata, cBbp3aHu c [oroBopa wu
npunoxumute kbm Hero OBLYM yCrnoBWS, BEQHO C BCUYKM HEMHU
M3MEHEHUSI U [JOMbMHEHUs, OCbLLECTBEHWM NO peda Ha O6wwuTe
ycnosusi un [oroBopa. WHdopMaumss OTHOCHO CTOMHOCTUTE Ha
npunoxunmmna ot baHkata obMeHeH Kypc e HannyHa Ha AbnroTpaeH
HocuTen — HTepHeT cawnTta Ha baHkaTa www.postbank.bg, kakto n B
6aHkoBMTe canoHn. OOMeHHWTe KypcoBe, MNPUIOXUMK  OT
MexayHapogHata kapToBa opraHusauus Mastercard Europe, ce
npegocTaBAT Ha AbNroTpaeH Hocuten - VIHTepHeT cavTta Ha baHkaTta
www.postbank.bg, konTo cbabpxa NUHK KbM WHTepHeT canta Ha
MexayHapogHa kapTosa opraHusaums Mastercard.

(Hog, B cuna ot 13.02.2018 r.) Mpwu ycnyraTta ,BHocka Ha GaHkomaT":
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8.1.

8.2.

8.3.

8.4.

8.5.

1.

2.

TepmuHanum  yctpovictea ATM Ha bBaHkata, cneumanHo
o0603HaveHu, Ye npeanarat Tasu ycryra, npueMat camo 6brrapcku
WCTUHCKW HenoBpeaeHn 6aHKHOTK ¢ HomuHan ot 5, 10, 20, 50 1 100
nesa, KaTo MpW MOCTaBSHETO UM Ce€ U3BbpLUBA MPOBEPKA.
HeuctuHckn wnm  npenpaBeHu 6GaHKHOTM ce 3aabpxaT B
TepMmuHanHoTo yctponcteo ATM, He ce oTpassiBaT KbM BHOCKaTa
no CmeTtkata u 3a Tax baHkaTa He AbmKM 3amsHa C Apyru
6aHKHOTK n/vnu gpyro obesLeTeHne.

3a Bcsika BHocka Ha 6aHkomaT, OT TepMyHanHoTo yctponctso ATM
ce pasneyarBa pas3nuMcka C MOTBbPXAEHWE W JaHHM 3a
u3BbpLUEHaTa TpaHcakuus, B TOBa 4ucro 3a oblo BHeceHaTa
CyMa, KaKTo 1 3a HannyHocTTa no CmeTkaTa cnep TpaHcakuusTa.

LenosnpaHuTe cpeactsa noctbneat no CmeTkaTa kbm KapTtata u
yBenu4yaeaTt pasnonaraemata MW HanuyHocT. OTpa3siBaHeTo no
6anaHca Ha CwmeTkaTa ce Wu3BbplwBa He3abaBHO cred
M3BBPLUBAHETO Ha BHOCKaTa.

Cnopel  TeXHWYEeCKUTe  BBb3MOXHOCTM Ha  TEPMMHArHOTO
ycTponcteo ATM, KOMTO ce u3nuceaTt Ha HEeroBusi eKpaH:

a/ B ATM moraT ga ce nocTaBAaT eAHOBPEMEHHO A0 onpefeneH
MakcumaneH 6poi 6aHKHOTM C eAHaKbB UMW C pasnnyeH HoMUHar.

6/ ATM npvema onpegeneH MakcumaneH 6poit GaHKHOTW, C
eHaKbB UNM C pasnnMyeH HoOMUHar, 3a BCsika oTAesHa BHOCKa.

Cnep noctaBsHeTO Ha BaHKHOTUTE B TEPMWHANHOTO YCTPOWCTBO
ATM moxe aa ce n3bepe n PyHKUMSA 3a OTKa3 OT TPaHCaKumATa,
npv KOeTOo ce BpbLUAT CbluuTe 6aHkHOTU. Cnep NnoTBbPXAEHNE Ha
TpaHcakumaTa 6aHKkHOTWTE He noanexatr Ha Bpblaxe. [lpu
Hanmnune Ha  HEeWCTUHCKWM, WM  npenpaBeHn  GaHKHOTW,
TepMmuHanHoTo yctponctso ATM v 3agbpxa.

MsgaBaHe n I'IO.CI,HOBiIBaHe/I'IDEVBF!aBaHe Ha KapTa

BaHkaTta n3gasa Kaprtata cbC Cpok Ha BanugHOCT, KOUTO U3Tu4a B
nocrnefHusi 4eH Ha Meceua OT roguHaTa, oTbensasaHm BbPXY Heq.

KaptaTtae cobcTBeHoCT Ha baHkaTa u e npegocrtaBeHa 3a nonssaHe

Ha Ol'lpaBOMOLLleHVIﬂ abpxaren, KONTo e AMbXeH Aa 1 non3sa caMmo
NNYHO.

(N3m., B cuna ot 16.07.2018 r.) baHkaTta nsgaea n npepasa Ha
OnpaBoMOLLEHNSA AbpXaTen Uy Ha YMbIHOMOLLEHO OT Hero nuue
¢ nbnHomowHo no un. lll.9Kaptata B cpok Ao 10 pgHu ot
ckntoyBaHeTo Ha [loroBopa.

BepgHara cnep nonyvaBaHeTo Ha Kaprtata v 3anevartaHus nnvk ¢
MVH, OnpaBomolleHVAT ObpxaTen e AnbXeH Aa nposepu: a/
uenoctta Ha nnuka ¢ NMNH n cboTBeTCTBMETO MeExAy HOMmepa,
oTnevartaH BbpXy nuueBaTa cTpaHa Ha KapTtaTa u nocodyeHaTta 4act
OT Homepa Ha KapTtara (6e3 koHTponHuTe yncna) B nnvka c MNMWH; 6/
CbOTBETCTBMETO MexAdy 3asiBeHoTo B [loroBopa u3nucBaHe Ha
umeHaTa Ha OnpaBomoLleHns abpxaTten Bbpxy Kaprtata n HaumHa,
no KOMTO MMeHaTa Ha OnpaBOMOLLEHMS AbpXKaTen ca uU3nucaHu
BbpXy nonyveHata Kapta. [pu cbOTBETCTBME Ha FrOpHUTE AaHHU
OnpaBoOMOLLEHVAT AbpXaten cnegsa fa ce  Noanvie  Ha
onpepneneHoTo 3a Lenta mMacTo Bbpxy Kaprarta.

(N3m., B cuna ot 13.02.2018 r.) Mpu HecbOTBETCTBME MEXOY
HOMepa, oTrnedvaTaH Ha nuuesata cTpaHa Ha Kaprtata u TO3M,
nocodyeH B nnuka c¢ MWH, wwnn npu HecbOTBETCTBUE Mexay
3asiBeHOTO B [loroBopa m3nunceaHe Ha nMeHata Ha OnpaBoMOLLEHUS
ObpxaTten Bbpxy Kaptata u HauuHa, No KOWTO uMeHaTa Ha
OnpaBoMOLLEHNSA AbpxaTen ca MW3nMcaHu BbPXY MNonyyeHata
Kapta, OnpaBomoLleHUAT ObpxaTen e AnbxeH HesabaBHO Aa
BbpHe Kaptata Ha baHkaTa. baHkaTa, 3a cobcTBeHa cmeTka,
npeanpvemMa HeobxoaMmuTe [ENCTBMS 3@ OTCTpaHsiBaHe Ha
HecbOTBETCTBUETO B cpok A0 10 AHM OT BpbLiaHeTo Ha KapTtaTa.

(MpepwmweH TekcT ot un. lI1.5, nam. B cuna ot 13.02.2018 r.) lMpwn
CbMHeHVe 3a HapylaBaHe Ha LuenocTta Ha nnuka c¢ [UH,
OnpaBoOMOLLEHVAT ObpxaTen e AnbXeH HesabaBHO Aa yBegomu
BaHkaTta no pega Ha yn. VII.8.

(MpeguweH TekcT ot un. II1.5 nam., B cuna ot 16.07.2018 r.). Mpu
M3TM4aHe cpoka Ha BanugHocT no un. .1 u aBTOMaTM4HO
npegorosapsiHe Ha cpoka Ha [JoroBopa cbrinacHo yn. Il.4. no-rope,
Kaptata ce nogHoBsiBa 3a HOB CpOK, kaTo Ha OnpaBoMmoLleHUs
ObpXXaTern Ui Ha YMbIIHOMOLLLEHO OT HEro Nnvue ¢ MbIHOMOLLHO Mo
un. 1l1.9 ce npegaBa nogHoBeHa KapTta cbc cbust Homep. 3a ga
nonyuu nogHoeeHaTta Kapta, OnpaBoMoLLeHWAT obpXaTen cneasa
B CPOK He no-paHo ot 10 (geceT) AHM Npean n3TnyaHe Ha cpoka Ha
BanuaHocT Ha KapTtaTa Aa npegage Ha bankata KaptaTa ¢ n3tnyawy
CPOK Ha BanuAHOCT M Aa Nofyyn HoBaTa Cu KapTa fIMYHO UIn Ypes

YMbITHOMOLLEHO OT HEro nuue ¢ NbaHoMoLHo no yn. 111.9. Ctapata
nracTvka ce YyHuLloXaBa B NPUCHCTBUETO Ha OnpaBoMoLleHus
abpxaten. [Npu nonyyaBaHe Ha nogHoBeHaTa Kaprta ce npunarar
cvbotBeTHO un. |4 w un. 1.5, Mpn nogHoesiBaHe Ha KaptaTa
BaHkaTa He nsgasa Hoe NMWH-koa Ha OnpaBoMoLLeHUs gbpxaTen.
Korato KapTtaTa ce npeusgaBa, baHkaTa nsgasa Hos NMH kog.

8. (MpeawweH TekcT ot un. l11.5, uam. B cuna ot 13.02.2018 r.) Kaptata

He ce nogHoBsBa/ npeunsaaesa B cneaHUTe cnyyan.

8.1. C KapTa He ca M3BbpLLEHM ONepaLmnm 3a Nepuoa oT 2 roauHM,
npeaw gataTta Ha CUCTEMHO MOAHOBsAIBaHe/MpensnaBaHe;

8.2. Kaprtata e OnokupaHa KbM pgarata Ha CUCTEMHO
nogHoesiBaHe/nMpensgaBaHe, HE3aBNCMMO OT OCHOBAHMETO 3a
GrokmpaHe;

8.3. [pean patata Ha CUCTEMHO NOAHOBsIBaHe/npevsgaBaHe Ha
Kaptata ca npeanpvetn OewcTBus 3a npekpaTsBaHe Ha
[JOrOBOPHUTE OTHOLLIEHUS OT HAKOS OT cTpaHuTe rno [orosopa.

9. (MpeawnweH un. l11.6, nam., B cuna ot 16.07.2018 r.). VisgapeHata

Kapta, kakTo n Bcsika cnefpalya KapTta, koaTo we 6bae n3gageHa
3a 3aMsaHa MnM NogHOBSIBAHE Ha NMbpBOHavanHaTa, ce npeaasa
nn4yHo Ha OnpaBOMOLLEHMS AbpXaTen OT YMbIHOMOLLEH UK Ha
YMBbIIHOMOLLEHO OT Hero nuue ot cnyxwuten Ha baHkata BbB
hMHaAHCOBWSA LEHTBP, B KOWTO € CKItoYeH [loroBopbT, unn B Apyr
VMHAHCOB LEHTBbP, MOCOYeH u3puyHO OT OnpasBoMoOLLEHNS
Abpxaten. B cnyyait Ha npegaBaHe Ha kapTaTta Ha MbIHOMOLLHWK,
TOW crnepBa Aa € YMbHOMOLLEH C U3PUYHO MUCMEHO MbITHOMOLLHO,
OTroBapsLLO Ha CrieaHUTE U3NCKBAHWSA:

1) MbAHOMOLLHO C HOTapuUanHo yaocToBepsBaHe Ha NOANWC UNK Ha
noAanuc 1 cbabpXXaHve, 3aBepeHo oT (a) Obnrapcku HoTapuyc cneg
mecew, mav 2016 r. unu (6) 3aBepeHo B 6brapcko AMNNoMaTnHecKo
UMM KOHCYNCKO MpeAcTaBUTENCTBO B YyxOWHa W NpefcTaBeHoO B
BaHkata 3a nbpBu NbT B cpok Ao 1 (egHa) rogvHa oT gata Ha
3aBepsBaHeTo My;

2) MbNHOMOLLHO MO HewH oBpaseLl, NoANMCaHo eAHOBPEMEHHO OT
YMTBAHOMOLLMTENS M YITIHOMOLLIEHOTO NULE NPEA HEUH CIYXUTENT;

[MbNHOMOLWHOTO Cce npeAacTaBs OT MbIHOMOLLHMKA B OpUrvMHarn,
3aefHO C BanuaeH JOKYMEHT 3a HeroBaTa caMonMyHocT. baHkaTa
MMa npaBoO fa noucka fAa nonmyyYs M3PUYHOTO MUCMEHO
NOTBbPXAEHVWE Ha BanMAHOCTTA HA  MbIHOMOLUHOTO  OT
YyMbAHOMOLUMTENSA, aKo TO He € MOANMCAHO Mpea HeWH CnyxuTen,
KaKTo 1 Aa U3BbpLUM NPOBEpPKa Ha MbITHOMOLLHOTO B PErucTpu, Ao
KOWTO MMa pernameHTUpaH JocTbN. baHkaTa nma nNpaBo Aa oTkaxe
Aa npreme MbNHOMOLLHO NPU HECHOTBETCTBUE C M3UCKBAHWATA 1 3a
paboTa c MbMHOMOLLHM, KaTo, HO HE CaMOo; aKo Mo HelHa npeLeHka
06xBaTbLT Ha NpeAcTaBMTEeNHaTa BNacT Ha YMbIIHOMOLLEHOTO Nuue
He e AedunHMPaH ACHO N HeABYCMWCIEHO; ako B MbITHOMOLLHOTO €
YroBOPEHO yCrnoBue 3a npekpaTtsBaHe npaeata Ha MbIHOMOLLHMKA
UNn ycrosue 3a U3MbIHEHWE, KOETO € U3BBH KOHTpona N Uinm ako
no HenHa npeLeHKa Cb3faBa 3aTpyAHEHUs U3BbH 06MYanHOTO 3a
OTKpuBaHe unu obcnyxBaHe Ha CMeTKa; ako He Moxe Aa nNposepu
Mb/IHOMOLIHOTO B CbOTBETHWUTE PerucTtpu, O KOouTo wuma
pernamMeHTVpaH AOCTbI; ako He MOXe Aa MOoMy4u U3PUYHO NUCMEHO
NoTBbPXAEHMEe 3a BanWAHOCTTa Ha  MbMAHOMOLLHOTO  OT
YMbIHOMOLUMTENS; MNpUM  CbMHEHME 3a pedoBHOCTTa  Ha
MbMHOMOLLYHOTO WNKW 33 HEenpaBOMEpHW [AeWCTBUA unu  Apyro
nopo6Ho.

C nognuceaHe Ha [oroBopa, OnNpaBOMOLLEHUAT ObpXxaTen
fAeknapvpa, Ye e yBeJOMEH W ce cbrfacsiBa, Ye B Cny4yan Ha
npepaBaHe Ha KapTtaTta oT BaHkaTa Ha MbAHOMOLLHWK, HOCK BCUYKM
pVCKOBE OT HEMoJsly4YaBaHETO i MO BUHA Ha MbIIHOMOLLHMKA, KAKTO 1
OT €BeHTyanHo u3BbplIBaHe Ha onepauum c Kaptata ot
MbJIHOMOLLHUKA UK OT TPETO NULE.

9.1. B cnyyari ye OnpaBOMOLLEHUAT AbpXaTen 3asBu nory4yaBaHe Ha
nogHoBeHa/npensgageHa Kapta B Apyr dvHaHCOB LeHTbp Ha baHkaTta
cnen parata Ha CUCTeMHO nopgHoBsiBaHe, baHkata ocurypsisa
Bb3MOXHOCT 3a TOBa, KaTto CbbuWpa Takca B pasmep, NMOCOYEH B
Tapudata Ha baHkaTa, 3a koeTo TUTynspbT HAa CMeTka AaBa CBOETO
cbrnacue. B cnyyal Ha M3pUMYHO MUCMEHO MCKaHe OT CTpaHa Ha
OnpaBomolleHuss abpxaten, Kaprata moxe Aa 6bae AocTtaBeHa C
Kypvep Ha akTyanHusi agpec 3a KOpecCrOHAEeHLMs, MOCOYeH OT
OnpaBomoLLeHns abpxaTten, KaTo B To3u criydan baHkaTa cbbupa
Takca, onpegeneHa cwbrnacHo Tapudpata Ha bankaTta, 3a koeTo
TuTynApbT Ha cMmeTkaTa dasBa cBOeTO cbrnacue. [Npu goctaska Ha
KaptaTa c kypuep, Kaptata moxe Aa 6bae nonyyeHa camo fMYHO OT
OnpaBomolleHnss abpxaten. [onyyaBaHeTo Ha Kaprtata ce
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YAOCTOBepsiBa C NOANUCBAHETO Ha NMPOTOKONM, Pecr. Ha KypuepckaTta
ToBapuTenHvua. OnpaBOMOLLUEHUST ObpxaTen Aeknapupa, 4Ye e
yBE[JOMEH , Ye Mpu JocTaBsiHe Ha KapTaTta c Kypuep, NOCNeHusT e

onpaBoMoLleH OoT

baHkata pa wum3ucka nuyHata KapTa Ha

OnpaBomolleHnss AbpxaTen 3a uenute Ha yaocToBepsiBaHe Ha
HeroBaTa CaMOSIMYHOCT, KaKTO U Aa BMULE NIMYHUTE MY JaHHW (MMe,
EM’H wn Homep Ha n.K.) B TOBapuTenHuuata 3a UuUenuTe Ha
yAaocToBepsiBaHe Ha nonyyaeaHeto Ha Kaprtata. OnpaBoMOLLEHWST
AbpxaTten noema pucka OT HenomyvyaBaHe, CbLUeCcTBYyBall Mpu
npegasaHe Ha KapTtaTta no Kypuep, ako He e geknapupan TOYHUS Cu
agpec npen baHkata unu He e yBegomun baHkaTa cBOeBpPeMeEHHO 3a
npomMsiHa Ha appeca. B cnyyaute no npeaxogHOTO M3peyeHwue,
KypvepsT Bpbla KapTtaTta Ha baHkaTa u ce npunarart ycnosusta Ha
yn. 11.10 no-gony.

10. (MpegvweH un. .7, wu3m., B cuna ot 16.07.2018 r.).
M3pnapgeHata KapTa ce cbxpaHsiBa oT baHkaTta B npogbrikeHve Ha
YeTUpW Mecela OT faTaTa Ha u3gaBaHeTo . B cnyyai ye B T03u cpok
Kaprata He 6bae noTbpceHa oT ONpaBOMOLLEHNS AbpXaTen unu ot
YMBHOMOLLEHO OT Hero nuue € nbraHoMmowHo no un. 1.9 B
CbOTBETHUSI (PUHAHCOB LeHTbP Ha baHkata unu KypuepsT He ycnee
na otkpue KapTogbpkaTenss Ha MNocodeHuss agpec  3a
kopecnoHaeHums, Kaptata ce yHuwoxasa. [pu yHuLoxXaBaHe Ha
Kaptata no pega Ha HacTosiwata pasnopenba [oroBopbT He ce
npekpaTsisa u OnpaBoMoLLeHUST abpxaten/TutynapbT Ha CmeTka
He ce ocBobOXadaBa OT 3aAbIKeHusiTa My no joroBopa. B cnyyaute
no Hacrtoswarta pasnopeaba, OnpaBOMOLLEHVAT Abpxaren uma
npaBo da nogage monba 3a msgaBaHe Ha HoBa Kaprta cbrm. un.
VI1.12. vnn 3a npekpaTsiBaHe Ha [loroBopa cbrnacHo un. IX.1.

I\ NepcoHaneH naeHTudmkaumoHeH Homep (MUH) n kog 3a
Bepudmkaumna Ha Kaptata u onpaBomolleHus gbpxarten (CVV2/

CVC2). KogoBa agyma (napona). CodryepeH TokbH (m-Token

Postbank)

1.

(N3m., B cuna ot 16.07.2018 r.) Kaptata ce usgaBa 3aegHo C
yHukaneH [MWH-koa, koWiTto ce npegaBa Ha OnpaBoMOLLEHWS
ObpXKaTern U Ha YMbITHOMOLLLEHO OT HEro NULLE C MbJTHOMOLLIHO MO
un. .9 B 3anevataH nnuk. MUNH koabT ce npepaeBa oT
yMbrHOMOLLEH cnyxuTen Ha BaHkaTa BbB (PMHAHCOBUS LEEHTHP
(odpnc) Ha BaHkaTa unu OT Kypuep Ha akTyanHus agpec 3a
KopecnoHaeHumst Ha OnpaBoOMOLLEHUSI AbpXaTen, B 3aBUCMMOCT
OT HauMHa Ha nonyyaBaHe Ha KapTaTa, onpegeneH CbrnacHo un.
I11.9. no-rope. C noanuceaHe Ha [oroBopa OnpaBOMOLLEHUST
ObpxaTen fdeknapupa, Ye e yBeJOMEH U ce cbrnacsiBa, Ye B
cnyyan Ha npegaBaHe Ha [MH ot baHkaTa Ha MbITHOMOLLHWK, HOCK
BCUYKM PUCKOBE OT HeMmoflyyaBaHeTo My MO BWHa Ha
MbITHOMOLLHYMKA, KaKTO 1 OT €BEHTYaIHO N3BbPLUBaHe Ha onepaumm
¢ KaptaTta oT MbnHOMOLUHMKA Uy OT TPETO Nuue U npvema, ve
npepasaHeTo Ha [MMH oT baHkaTta Ha NbHOMOLLHMKA B 3aneyaTtaH
NnvK He NpeacTasnsasa pa3kpveaHe Ha MNWH Ha TpeTo nuue.

MNH-koabT ce m3non3sa eguHcTBeHO ¢ Kaprarta, 3a KoATo €
n3gageH.

OnpaBoMOLLEHUST abpXaTen e AnbxeH Aa nasu B TanHa [MUH-
Koda Ha KapTtaTa, fa B3eMe BCUYKM HEODXOAMMU MEPKU cpeLuy
y3HaBaHeTO My OT ApYyru N1ua, kaTo He ro cbobLlaBa Ha HUKOTO, He
ro 3anucea Bbpxy KaptaTta unu gpyra BeLl, KOSITO HOCU 3ae[HO C
KapTaTa, unv Ha Apyr HOCcUTer, KakTo 1 ja B3eMe BCSIKakBu Apyru
HeobxoauMK MepkU 3a ona3BaHeTo Ha TavHaTa Ha MH-koaa.
OonyckaHeTo Ha y3HaBaHeTo Ha [MMH-koga oT TpeTu nuua,
CcboOLLaBaHeTO MNKM 3anvMcBaHeTO My Ha KakbBTO U ga 6uno
HocuTen npeacTaBnsBaT rpyba HeOpexHOCT OT cTpaHa Ha

OnpaBomollleHuss  abpxarten, kato u3bposiBaHETO He e
n3yepnaTtesnHo.
MWH-kogbT Moxe pJda 6bae NPOMEHSIH MHOFOKpaTtHO OT

OnpaBoMoLLeHNs abpXaTen Ype3 TepMUHanHo ycrporictso ATM
(6baHkomarT) Ha baHkaTa.

B cnyvaii Ye Ha TepMUHANHW YCTPOMCTBA, M3UCKBALLY BbBEXAaHEe
Ha [NH-kog, O6boe BbBegeH rpeweH [MWH  Tpu nbTM
nocnegosatenHo, Kaprtata ce 6Onokupa 3a no-HaTaTbLUHO
13non3BsaHe Ha YCTPOWCTBA, U3NCKBaLLM BbBexaaHeTo Ha MNWHkoa.
Bb3moxHocTTa 3a u3nonsBaHe Ha Kaprata Ha ycTponctsa,
manckeawm BbBexaaHeto Ha [MMH-koa, ce Bb3oOHOBABa cnen
npeMrHaBaHeTo Ha kapToBaTa CUCTeMa B HOB paboTeH UKL crneg,
11:00 yaca Ha crnegBawma OeH U crief BbBeXAaHeTO Ha BEpHUsi
MNH—kog ot OnpaBOMOLLEHUSI AbpXKaTen.

(U3m., B cuna ot 29.07.2019 r.) B cnyyait Ha 3abpaseH MNH Ha
Kaptata vnun Ha 3ary6eH nnuk ¢ NMNH Ha KapTaTa, kakto n npu

CbMHEHUsI UNu npeanonoxeHus 3a ysHasaHe Ha MWH ot TpeTo
nuue, OnpaBoMOLLEHUAT AbpxaTten Tpsibea aa yeeaomu BaHkata
no pega Ha un. VI8, cnep koeTo aa n3bepe egHa OT criegHUTe
onumm, KaTo 3a BCsika OT TSX ObIIKM Takca cbrinacHo Tapudara Ha
BaHkata: a/ KapTtaTta ga 6bae npensgageHa; 6/ Ja 6bae nspaneH
HoB MNH kbm KapTaTa.

OcBeH [MNH-kop, kbm Kaprtata, ce reHepupa W YHuKaneH
ponbnHuteneH kog (CVV2/ CVC2), konto npeactasnssa Kof 3a
BepudmKkaumss Ha Kaptata n OnpaBoMoLleHVs Abpxaten n e
CbCTaBeH OT nocrnegHute Tpu Lndpu OT YUCOTO, OTNeYaTaHo B
neHTaTa 3a nognuc Ha Kaptata. OnpaBoMOLLEHVAT Abpxaten e
ANbXEeH Aa CbOoOWWM TO3M AOMbLMHWUTENEH KOA, ako TakbB ce
N3NCKBa, KakTo M Homepa Ha Kaprtata u cpoka Ha HemnHata
BanvaHOCT NPV U3BBPLUBAHe Ha NnawaHusa ¢ Kaprtata B MHTEpHeT
unu no tenedoH, korato Kaprtata cwusuyeckn He npucbcTea u
MHpopMaumATa OT MarHuTHaTa neHTta/duna Ha KapTtata He e
poctbnHa. CbobLliaBaHeTO Ha Koda CryXW 3a OCHOBaHME Ha
BaHkaTa fa ogobpu nnu oTkaxke U3BbPLIBAHETO HA CbOTBETHaTa
onepauus.

Mpn cknouBaHe Ha [oroBopa TwuTynspbT Ha cMmeTKata U
OnpaBoMOLLEHNSAT AbpxaTen nocoysaTt B [loroBopa kogosa Ayma
/naponal, KOITO CnyXu 3a [OMbIHUTENHa MAEHTUUKaUMSA Ha
OnpaBsomolleHns abpxaten/ Tutynapa Ha cmeTka OT CTpaHa Ha
BaHkaTta npv nocTbnuno no TenedoHa UckaHe 3a NorlydaBaHe Ha
MH(OPMaUmMs OTHOCHO UM3BbpLUeHW TpaHcakumm ¢ KaptaTa,
HanmyHocT no CmeTtkata u 6nokupann cymun. C noanuceaHe Ha
HoroBopa OnpaBOMOLLEHUAT AbpxXaTen u TUTYNsApbT Ha cMeTKa ce
cbrnacsiBat ropenocoveHarta nHdopmauums na 6bae
npegoctaBaHa oT baHkata no TenedoHa Ha nuue, KoeTo e
naeHTugurumpaHo ot baHkata kato OnpaBoMOLLEH gbpXXaTen unm
TuTynsp Ha cMeTka Bb3 OCHOBA Ha MOCOYEHWN OT HEro Tpu UMeHa,
EIMH, Homep Ha KapTa 1 kogoBa gyma no npeaxo4HoTO nspeyeHue.
CTtpaHnTe npuemaTt 3a HegBycmucrieHa u 6escrnopHa Bcsika
naeHTudmrkaums, n3BbplueHa ot baHkaTta Bb3 OCHOBa Ha ropHute
AaHHu. OnpaBoMoLEeHUAT Abpxaten/TUTynsapbT € AnbXeH Aa
B3eMe BCUYKN HEODXOAMMM MEPKU CpeLLly y3HaBaHeTo Ha kogoBaTa
ayma oT Apyru nvua, BKIIOYMTENHO M KaTo He s cbobLliaBa Ha
HWMKOTO U He S 3anncBa Ha HUKakbB HocuTen. Cnep cknoyBaHe Ha
[Horosopa, HoBa kogoBa Ayma Moxe Aa 6bae 3asseHa ot Tutynspa
Ha cmeTkaTa, unu oT OnNpaBoOMOLLEHUSI AbpXKaTen CbC CbrNacueTo
Ha TuTynapa Ha cmeTkara.

HapexgaHeTo 3a M3BbpLUBAHE Ha CbOTBETHaTa TpaHcakuums/
onepauus ce cuuta AafeHo C U3BBbPLUBAHETO Ha AeWCcTBUsiTa no
un. VI.3.Taka nogageHoOTO NNaTexHoO HapexaaHe He Moxe Aa
Obae oTTerneHo.

10. (Hos, B cuna ot 29.07.2019 r.) 3a ga u3BbpLIBa E€NEKTPOHHU

OVCTaHUMOHHM MNaTeXHW U HennaTexHu onepauun B VIHTepHeT
npu onpegeneHn TbproBuW, Ha KouTo WHTepHeT cTpaHuuute ca
obo3HaveHn ¢ Mastercard Identity Check wnnu VISA Secure, e
Heobxogumo KaprtoabpxaTensaT [f[a WHCTanupa W akTMBupa
mMobunHo npunoxeHne m-Token Postbank. MNpunoxexnneto m-
Token Postbank ce aktmBuMpa no uckaHe Ha OnpaBOMOLLEHUS
AbpxaTen ypes ycnyrata Ha bankata WHTepHeT 6aHkupaHe — ,e-
Postbank, BkniountenHo n uype3 baszoBata YHKLUMOHAMHOCT Ha
WHTepHeT 6aHkupaHeTo.

11. (Ho, B cuna ot 29.07.2019 r.) KapTtogbpxaTtenar nonyyasa

aKTVBaLUMOHHUTE KofdoBe 3a npunoxeHuweto m-Token Postbank
ype3 SMS u upe3 e-mail Ha peructpupaHute B baHkata mobuneH
TenedoHeH HOMEpP W enekTpoHeH afpec (B u3npaTteHus e-mail e
NMOCOYEH 1 NWHK 3a CBansiHe Ha NpunoxeHueTo). baHkaTta He Hock
OTrOBOPHOCT MpW NOrPeLLHO NoAafeHN U/unn HeakTyanuanpaHum ot
Kaptogbpxatensa Homep Ha mMobuneH TenedoH W eneKTpOHeH
agpec. AkTyanusaumsi Ha Homep Ha MobwuneH TenedoH W
enekTpoHeH aapec Moxe fa 6bae HanpaBeHa B ocpuc Ha baHkara.

12. (Hos, B cuna ot 29.07.2019 r.) 3a ga ce ocurypu OOCTaTb4yHO

BMCOKO HMBO Ha 3aliuTa Ha kaHanuTe, No KOWTO ce nosfyvyasar
aKTUBaLUMOHHUTE kofoBe, KapToabpaTensT e QfTbXeH Aa B3ema
MepK/ OOCTbMbBT [0 enekTpoHHaTa My nowia npe3 MoGWunHOTO
YCTPOWCTBO Aa CTaBa C NoTpebuTencko uMe n napona, a 4oCTbNbT
oo SMS cbobuweHusiTa My fa craBa crej BbBexaaHe Ha
CbOTBETHWUTE WAEHTUUKALUMOHHM [aHHU 32 OTKMIYBaHe Ha
mMobunHoto yctporctBo (MWH 3a MoOBWnHO yCTpoWcTBO Wnn
BromeTpuyHu aaHHm).

13. (Hos, B cuna ot 29.07.2019 r.) C akTnBMpaHe Ha NpUnoXeHMeTo m-

Token Postbank ce cuuta, ye Kaptogbpxatenat usbupa cbLoTo
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3a cpeactBo 3a uvaeHTUdumkauma npen bankata un 3a
NoTBbPXKAABaHE Ha CbINMAacueTo My 3a U3MbIHEHWE Ha eNeKTPOHHN
OVCTaHUVMOHHN MNaTeXHN W HEennaTexHW onepauun Kakto ¢
KapTaTa, Taka n 4pe3 gpyrute gurutanHu KaHanmu 3a AocTbn OT
pa3CcTosiHME U C aKTMBUPAHETO My Hapexaa, Npu Hanuyve Ha apyro
aKTVBHO HEroBo CpeAcTBO 3a noanmuc, cbWoTo Jda 6vae
Aepernctpupado ot baHkata.

CwmeTKa 3a eneKTPOHHU napu

1. C Kaprata baHkata npepoctaBs goctbn Ha OnpaBoMoLLeHus

abpxaten go Cmetkata, oTkputa npu baHkata no wckaHe Ha
TuTtynsapa Ha cmeTka.

Upes Kaprtata moraTt Aa ce u3BbpluBaT TErMeHus 1 nnawaHna o
pa3mMep Ha pasnonaraemara HanmyHocT no CmeTkaTa B pamkute Ha
onpefeneHnTe cbrnacHo [loroBopa MMMWTK 3a M3NOM3BaHe Ha
KapTtaTta n cboTBETHO Haf Hanu4HocTTa, 6rokvpaHa B M3NbIHEHWE
Ha 3anopHO CbOOLLEHMe WM Ha APYro 3aKOHHO OCHOBaHWE Mo
CwmeTtkata. B cnyyai ye no CmetkaTta ce chopmupa AebuTtHo cango,
OnpaBoOMOLLEHVAT  AbpXaTten npu  nepcoHanHa  OCHOBHA
npeannateHa Kapta OTroBaps 3a noracsiBaHe Ha (opMMpaHOTO
3agbmkeHne no Cwmetkata. [pu nepcoHanHa AoOMbAHUTENHA
npeannaTteHa kapta OnNpaBOMOLLEHVAT Abpxaten n TUTynapsT no
CMeTKa OTroBapsT 3a noracsBaHe Ha (POPMUPAHOTO 3aAbIDKEHNE NO
CwmeTKaTa npu ycnosusita Ha ConNUAapHOCT.

BaHkata 3agbiikaBa crnyxebHo CmeTkata CbC CymuTe Ha
TpaHcakumuTte, u3BbplieHn oT OnpaBOMOLLEHWUS Abpxaten npu
usnonssaHe Ha KapTarta, no pega Ha nocTbnBaHe 1 U3MbIIHEHME Ha
CbOTBETHWTE onepauun B BaHkaTta 1 0CHETOBOASIBAHETO WM.

(N3m., B cuna ot 06.09.2018 r.) TpaHcakumu, W3BBLPLUEHU C
npeannatexn kaptu Mastercard Prepaid BbB BanyTta, pa3nvyHa ot
eBpo, Ce npeBasnyTupaT B €BpO CbIMacHO NPUIIOXUMUS KypC KbM
[ararta Ha ocyeToBOAsABaHe Ha TpaHcakumsaTa Ha MexayHapoaHaTta
KapToBa opraHusaumnsa Mastercard Europe, tHopmaums 3a KOUTo e
HannMyHa Ha WHTEepHeT CcTpaHuuata Ha nocoveHata KapToBa
opraHusauus, KaTo Ce W3BbpliBa BTOPO MpeBanyTvpaHe BbB
BanytaTa no CmeTkata no obmeHHusi kypc Ha BaHkaTta 3a geHs Ha
U3MbIIHEHVE Ha CbOTBETHOTO NNaTEXHO HapexXaaHe.

C nognuceaHe Ha [oroBopa, TuTynsapbT Ha CMeTKa [asa
cbrrnacueTo cu 1 onpasomMollaBa baHkaTa aa cbbupa cnyxebHo ot
Hann4yHocCTTa no CMeTKaTa, KaKTO M OT HanM4yHOCTTa NO BCAKa Apyra
HeroBa cMmeTka, OTkpuTa B bBaHkaTa, BCUYKM CBOW W3UCKyEMMU
B3eMaHUsl, BKIOYMTENHO, HO HE CamMO B3eMaHusl, Bb3HMKHaNM BbB
Bpb3Ka C M3nona3eaHeTo Ha KapTara, kato baHkaTta cnegsa ga

ro yBefjoMsiBa 3a OCHOBAHVETO, Banbopa M pasmepa Ha cbbpaHaTa
cyma no pefa Ha un. VI ot HacTosawmTe O6Lym ycnosus.

C nopnuceaHe Ha [oroBopa OnpaBOMOLEHUAT AbpxaTten aasa
cbrnacmeTo cu u onpaBomollaBa baHkata ga cvbupa cnyxebHo ot
HanM4yHOCTTa MO BCWUYKM HErOBUM CMETKM, OTKpUTM npu BaHkaTa,
BCUYKM CBOU WU3UCKYyeEMU B3eMaHWUsd, BKIMKOYUTENHO, HO He caMo
B3eMaHus Bb3HUKHANM BbB Bpb3ka C M3Non3eBaHeTo Ha KapTtara,
kaTo BaHkaTa crnefBa ga ro yBefoMsiBa 3a OCHOBaHWETO, Barnbopa
n pasmepa Ha cbbpaHaTa cyma no pea Ha un. VI oT HacTosiwmTe
O6Lwu ycrnosusi.

Mpu cna3saHe Ha OdumumanHuTe nNpasuna Ha nporpamata ,Moute
Harpagn” 3a NMOSANHW KIMEHTUM Ha 6aHKoBWM KapTu, M3gaBaHu OT
,fOpobaHk Bbnrapua” ALl, B crnyyal Ha OTNpaBEeHO MUCKaHe OT
cTpaHa Ha Kaptoabpxartens 3a obmsiHa Ha HaTpynaHu TOYKU MO
nporpamarta cpeLly CbOTBETHaTa napuvyHa Harpaga, baHkata
3aBepsiBa CmeTkaTa CbC Cyma B pa3mep, paBeH Ha CTOWHOCTTa Ha
HarpagaTa, B CPOK 0 7 pabOTHM AHM OT OTNpaBsiHE Ha UCKaHeTo OT
Kaptogbpxartens.

Mpu cnassaHe Ha [MpaBunata 3a NpoBexaaHe Ha nporpaMara
,Cnogenu n cnevenu” 3a knueHtTn Ha ,HOpobaHk Bbnrapua” AL,
BaHkaTa 3apexga CmeTkaTa CbC CymMa B pa3Mep, paBeH Ha
CTOMHOCTTa Ha HarpagaTa.

3a BcAko 3apexaaHe Ha CmeTkata CbC CyMM, C U3KITOYEHWE Ha
cryyaumTe no un.
V.7 nun. V.8., ce gbiku Takca, nocoyeHa B Tapudarta Ha baHkaTta.

10. (Hos, B cuna ot 06.09.2018 r.) Bcuyukv npoMeHn Ha NpunoxumnTe

obMeHHUN KypcoBe, ce npunaraT He3abaBHO cref Bfv3aHeTo UM B
cuna, 6e3 TutynapbT pga 6bae npeaBapuTenHO  U3PUYHO
yBegomMsiBaH 3a rnpomsiHata. baHkata HauucnsiBa Takca 3a
npesanytupaHe, nocoyeHa B Tapudata. [atata Ha
ocyeToBOAABaHe Ha TpaHcakuusita ce nocoysa B MeceyHoTO
ussrnieveHve no un. VI, kato OnpaBOMOLLEHNAT Abpxarten wunm

VI

2.1

2.2.

2.3.

2.4.

2.5.

2.6.

4.

TuTynapbT C npuemaHeTo Ha HacToswwmTe O6WM  ycrnosus
[eKnapupart, 4ye ca 3ano3Hati, Ye Moxe Aa nonyyaT uHdopmauums
OTHOCHO MPUNOXUMUAT KbM MOcoYeHaTa AaTa Kypc Ha WHTepHeT
cTpaHuuata Ha  CbOTBETHaTa  MexayHapogHa  kapToBa
opraHv3aumsi, nocoYeHa B HacToswaTa cekums V.

MpenocTaBsaHe Ha uHdopmauus. MeceuyHu nssneyeHus

(M3m., B cuna ot 06.09.2018 r.) baHkata ce 3agbmkaBa [da
npegocTaBs 3a onpeferneH nepuog oT Bpeme, HO He Mo-psigko oT
BeAHbX MeceyHo, Ha OnpasomolleHns abpxaren/ TwuTynspa,
NUCMEHO MHOPMaUUsTa 3a U3BbPLUEHUTE onepauuun, KoATo ce
Oobmku cbrmacHo OY 3a cmeTkv u [loroBopa, CKMOYEH Mexay
Tutynapa n baHkata. B cnyvaute, B kouto TUTynapbsT AaBa npaBo
Ha OnpaBoMOLLEHMS AbpXaTen Aa ce pasnopexaa C HanM4YHoCcTUTe
no Cwmetkata nocpeactBoMm Kaprta, TuTynapbT onpasomoLuasa
baHkaTa M pgaBa cbrnacveTo cu T da MpefocTaBsas U Ha
OnpaBomoLleHns gbpxaten uHgopmaumsata, AbHKMMa CbrnacHo
OY 3a cmetkm u [oroBopa mexay Tutynspa u bankata, 3a
n3BbpleHnTe ¢ Kaprtata onepauuu/TpaHcakuuu, Kakto u Apyra
MHGOPMaLUsi OTHOCHO HaNMYHOCTUTE U ABWXeHneTo no CmeTkarta,
KOATO npepacTasnsea 6aHkoBa TanHa.

BaHkaTa n3gasa v n3npatia Bceku Mecel Ao KaptoabpxatenuTe Ha
npegnnareHa kapta Mastercard Prepaid uype3 enekTpoHHa nowia
MeceuHo un3BMNeYeHVe, KOeTO OTpassBa BCWUYKM TpaHCcakumm c
Kaprtarta, kakto 1 BCWYKM Apyrn onepaumn Ha KapTogbpxaTens,
M3BBPLUEHN NMPe3 CbOTBETHUS MECEYEH OTHYETEH NEepUoz, NOCOYEH B
n3BreyYeHneTo, No-cneumanHo: (a) BCUYkyM TpaHcakumu, 3a KOUTO e
nsnonasaHa npegnnareHa kapta Mastercard Prepaid, nanbnHenu ot
BaHkaTa B pamkuTe Ha CbOTBETHUS MeceyeH oTyeTeH nepuof, (6)
BCUYKN KpeauTHW npeBoau Mo npeannateHa kapta Mastercard
Prepaid, B TOBa 4ncno, HO He caMo — OTCTbIKK, 06siBEHN OT baHkaTta
unu ot TbproBuu; (B) AaTuTe, Ha KouTO nocodyeHuTe B 6. a)
TpaHcakuMm ca HapedeHuW W AaTta, Ha KOSTO Ca W3MbIHEHW OT
BaHkaTa (Banbop).

Mpu oTnpaBeHo nckaHe oT Kaptogbpxatens, baHkata uanpawa
NMOBTOPHO MO ENEKTPOHHA NoLla unm NpegocTasst NMMYHO B 0UC HA
BaHkata gybnukat Ha egHoO unu nosede um3npateHn MeceyHu
N3BreYeHus.

TpchaKLl,VIVITe, KOUTO Ca HapegeHu, HO He ca nocTbnunun, pecn.
M3nbnHeHn ot baHkata B paMKnTe Ha CbOTBETHUA OTYETEeH
Mece4yeH nepuod, cCe noco4ysat B nocneasaliun Mece4Hu
n3prie4yeHus, C'I:06p83H0 TexHUsA Banbop.

BaHkaTa no CBOs nMpeleHka MOXe [a BKIYBa W gpyra
nHpopmaumss B MeceyHOTO u3BrneveHue unu Aa npunara Kbm
CbLLOTO PEeKNaMHN CbOOLLEHUs M yBeOOMIIEHUSI 3a MPOMOLMH,
ycnyrm v npogyktn Ha baHkata u Ha TbproBcku oBekTw, KOUTO
npvemar nnawaHus ¢ npegnnateHa kapta Mastercard Prepaid v ¢
kouto baHkaTa nma cknoyeH JOroBop 3a NpYemMaHe Ha nnalaHus
C NNaTeXHN MHCTPYMEHTW.

B cnyyan Ye cnen nocnefHWsA MeceyeH OTY4eTEH Nepuog, 3a KOUTO
baHkata e wuspana w wmsnpatuna MeceyHo u3BneveHve, cC
npegnnareHa kapta Mastercard Prepaid He ca u3BbpLUBaHU
TpaHcakumMn, He ca HauucnsiBaHW TakcM WNW APYrv pasxoam
cbrmacHo HacToswwute Ycnosus, baHkata He wusgaBa u He
usnpaLya MeceyHu nssnevexus.

B cnyvaihi Ha wu3BbpleHa HoBa TpaHCaKuusi MOCPEACTBOM
npepnnarteHa kapta Mastercard Prepaid cnep kpasi Ha CbOTBETHUSA
oT4yeTeH MeceyeH nepvog, BaHkaTta Bb306HOBABA M3gaBaHeTo U
n3npatyaHeTo Ha MeceyHnTe M3BMNeYeHus.

B cnyqa|7| 4Ye He e npenoctaBeH adpec Ha eneKTpoHHa nolla 3a
unanpawiaHe Ha Mece4yHoTO M3BReYeHve, KapTO,D,'bp)KaTeJ'IFlT MoXxe
Aa nonyyu Mece4yHoTo Cu u3BrnedyeHume IM4Ho B Od)I/IC Ha baHkara.

Bcuukn onepaumu, m3BbplleHn ¢ m3nonssaHe Ha Kapta upes
TepMmuHanHu yctpoiictea ATM wu T[OC, ce peructpupar
aBTOMaTU4HO B XpOHOroruyeH pes oT baHkaTta Ypes onpenenexm
npoueaypy U TEXHUYECKN CpeAcTBa, KOMTO NO3BOMSBAT CUMYPHO
CbXpaHsiBaHe M TOYHO Bb3Npou3BexaaHe Ha MHdopmauusTa u
M3KMIOYBAT BCSAKA BB3MOXHOCT 3a HEWHOTO Mocneasallo
n3MeHeHve. 3anucBaHusATa Ha BCUMYKM onepauuun, U3BBbPLUEHU C
Kaptata 4pe3 TtepmuHanHu yctpomctBa ATM wunmu MOC, ca
CYEeTOBOAHW  OOKYMEHTM no cmucbna Ha 3akoHa 3a
CYETOBOACTBOTO M Ce CMATaT 3a BepHW [0 [oKasBaHe Ha
NPOTUBHOTO.

Mpu oTkas Aa 6bAe M3NMBLMAHEHO HapexaaHe 3a U3MbIHeHWe Ha
nnatexdHa onepauusi, OnNpaBOMOLLUEHUAT AbpXaTen nonyyasa
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vil

=

BeAHara uWHdopmauusi 3a OTkasa BbB BuA Ha CboOLieHue,
NosIBABALLIO Ce Ha ekpaHa Ha TepMMHAaNHOTO ycTtponctso ATM mnn
MOC, vnn enekTpoHHO CbObLLEeHME Ha eneKkTPOHHa noLia npu
0TKa3 Ha nnaTexHa onepauusi No MHTEPHET unu TenedoH, OCBEH B
cnyyauTe, KoraTto MNpeaoCcTaBsHETO Ha Ta3u MHdopMmaums He ce
Aonycka CbriacHO NPUIOXMMOTO 3aKOHOAATENCTBO.

UsnonssaHe Ha K@TaTa. BrnokupaHe wu AeakKTuBupaHe.
I'Ipougp.vpa 3a CUIr'ypHO yBeaoMsiBaHe

(U3m., B cuna ot 16.07.2018 r.) Kaprata ce npegaBa Ha
OnpaBoMOLLEHNA AbpXaTen MM Ha YNbIHOMOLLEHO OT Hero
numue ¢ nbnHomMoLlHo o un. 1119 HeakTnBMpaHa, kaTo 3a Aa Moxe
na 6bae usnonseaHa 3a U3BbpLUBaHe Ha TpaHcakuuu, Kaprtata
crnefsa ga 6bae aktveupana. Npy npegasaHe Ha KapTata BbB
hrHaHCOB LeHTbp Ha baHkaTta, akTuBMpaHeTo ce n3BbLpLUBA Crneq
npeaaBaHeTo, B HEOOXOAMMMSA 3a W3MbIIHEHWE TEXHOMOrnyeH
cpok. MNpu goctaesaHe Ha KapTtaTta c Kypuep, akTVBMpaHETO ce
usBbpwBa oT OnpaBomolleHust AbpxaTten, ¢ obaxaaHe Ha
TenedoHHNA HoMep Ha LleHTbpa 3a obcnyxsaHe Ha knneHTn — 0
700 18 555 (+359 2 816 60 00 npu HabupaHe OT uyxbBuHa) u
U3BBbpPLUBAHe Ha HaanexHa naeHTudmkaums Ha OnpaBoMoLLEHNSA
abpxaten. baHkata u3nbNHSABaA MWCKAHETO 3a aKTuMBUpaHe,
nogageHo mno TenedoHa, B HeobxoaMMus 3a W3MbIHEHue
TEXHOMNOrNYeH CPOK OT NOCTBLNBAHETO MY.

OnpaBoOMOLLEHUAT AbpXaTen ce 3agbikaBa [Jda M3non3sa
KapTtata nuuyHo. Kaptata He MOxe Aa ce nNpeoTCTbMBa Ha TPeTn
nvua.

(N3m., B cuna ot 29.07.2019 r.) M3non3eaHeTo Ha Kaprtata u
[aBaHeTO Ha MNaTeXHO HapexaaHe 3a W3BbLPLIBAHETO Ha
nnaTexHn 1 HennaTexHy onepaumn nocpeactsom Kaprarta moxe
[a ce OCbLLECTBMN N0 CNeaHNTE HauVHW:

3.1 (U3m., B cuna ot 29.07.2019 r.) Mpn onepaumn, N3BbPLUBAHN Ha

3.2

3.3

3.4

3.5

TepMmuHanHo yctponctso ATM — upes nocrtaesiHe Ha Kaprata B
TepmuHanHoto yctponcteBo ATM wun BbBexgaHe Ha [H ot
knaBmatypaTta Ha ATM (ako TakbB Ce M3MCKBA OT CbOTBETHOTO
TEePMUHaNHO YCTPONCTBO);

(Hos, B cuna ot 29.07.2019 r.) MNpu onepaumn, n3sbpLUBAHW Ha
TepmuHanHo yctponcteo MNMOC npu cdusmyecko npeactaBaHe Ha
KapTtaTta — upes noctassHe unu npokapsaHe Ha KaptaTta B/npe3
TepMmuHanHoto yctporncteo [MOC, a B cnyyanTe, B KOWUTO
TepMuHanHoto yctpoucteo MNOC wunm HeroBus onepartop ro
n3unckBa - 1 BbBexaaHe Ha MNMUH ot knaBuatypaTta Ha MOC.

(U3m., B cuna ot 29.07.2019 r.) Mpu HENPUCBCTBEHM TpaHCaKLuK,
n3sbpLuBaHu npe3 NHTepHeT, no TenedoHa unm no e-mail, B ToBa
4yMcno npu pervcTpaums u nonssaHe Ha Kaprtata B VIHTepHeT
nnatdopmMn 3a nnawaHus Kato epay.bg u gp. — upes
BMMCBaHe/MonbfiBaHe Ha Homepa Ha Kaprtata, umeTto Ha
Kaptogbpxartens, cpoka Ha BanugHocT Ha Kaptata wu
AonbnHUTENHWA Kop 3a curypHoct (CVV2/CVC2) Ha Kaprtata B
CbOoTBETHUTE noneta Ha WHTepHeT caWTa Ha Tbproeseua,
CbOTBETHO MOMbIIBAHE Ha MOCOYEHWTe AaHHW B cneuuanHa
dopma, npepgocTaBeHa OT TbproBeua M um3npawjaHeTo W A0
Tbproeewa no e-mail, cboTBETHO CbOOLLABAHETO MM Ha ThproseLa
no TenedoHa;

(Hos, B cuna ot 29.07.2019 r.) B gonbnHeHne kbM AaHHUTE MO Yrl.
VII 3.3. no-rope, Npu n3BbpLUBaHE Ha €NEKTPOHHWU AUCTaHLMOHHN
(HenpucbcTBEeHM) onepaumu npe3 WHTepHeT B caltoBe Ha
onpefeneHy Tbprosuy, 06o3HaunnK VIHTepHeT cTpaHuuarta cu ¢
Mastercard |dentity Check nnu VISA Secure, Kaptogbpxatenst
cnegBa fda MOTBbpXAaBa CbINAaCMeTO CUM 3a WU3MbIHEHWE Ha
onepaumaTa no eAuH OT CreAHUTE HaYUHU:

a/ upes akTuBMpaHo npunoxeHne m-Token Postbank cbrnacHo
nocoyeHoTo B un. VIL.3.5.

6/ ypes BbBexgaHe Ha 3D guHamudeH kod, monyyeH Ha SMS
cbobLueHne, nanpateHo Ao pernctpupanus B baHkata Homep Ha
mMobuneH TenedoH Ha Kaptogbpxartens. BbaHkata He Hocu
OTrOBOPHOCT, B Cryyal Ye CbOTBETHUAT AOCTaBYMK Ha yCnyrn He
ocurypv npegaBaHeTo Unu He npefage B cpok SMS cbobLyeHneTo,
KaKTO 1 B CnyyauTe, KoraTo nopaam obCcToATeNncTsa, He3aBnceLLm
oT baHkata, SMS cbo6LeHMeTO He Bbae U3nNpaTeHo, CbOTBETHO
nony4eHo ot Kaptogbpxartens.

(U3m., B cuna ot 14.09.2019 r.) Mpu m3nonssaHe Ha m-Token
Postbank 3a noTBbpxgaBaHe Ha CbrracueTo 3a MU3MbIIHEHWE Ha
KOHKpEeTHa erieKTpoHHa [AWCTaHUMOHHA nnaTexHa onepauus B
WHTepHeT, cbrmacHo un. 3.4.(a) no-rope, OnpaBoMOLLEHNAT

Obpxaten nonyyaBsa Push HoTudukaums Ha MobBunHoTo
YCTPOWCTBO, Ha KOETO € WHCTanMpaHo W  aKTMBUPaHO
npunoxexHmeto m-Token Postbank wnu ckanupa QR kog,
BM3yanu3npaH Ha calTa Ha Tbproseua, B CNeACTBUE Ha KOETO B
npunoxexneto m-Token Postbank ce Budyanusmpa nHdopmaums
OTHOCHO KOHKpeTHaTa onepauusi, KoaTo crnegBa pJda 6bae
noTebpAeHa. 3a Aa NoTBbPAM CbIMacueTo CU 3a U3MbIHEHNE Ha
onepauumsita Ypes Push HoTUmkaums nnm ckaHupaHe Ha QR kog,
OnpaBoMOLLEHNAT AbpxaTten cneasa ga OTKoYM U Aa [OCTbMN
npunoxeHmeto m-Token Postbank, kato ce ngeHtudmumpa no
npeaBapuTenHo M3bpaH OT Hero HauMH — C onpefeneH oT Hero
MNH 3a m-Token Postbank wnnu ¢ BrvomeTpuyHun gaHHu 1 Aa
NoTBBPAU U3PUYHO onepauusiTa. 3a oTkNoYBaHe ¢ buomeTpuyHn
OaHHM e HeobxogumMo MOOWIHO YCTPOWCTBO C oOnepauuoHHa
cuctema Android, nmputexasallo CEH30p 3a NPbCTOB OTMeYaTbK
UNM YCTPOMCTBO C onepauuoHHa cuctema iOS, nputexasallo
CEeH30p 3a MPbCTOB OTNEYaTbK MMM BB3MOXHOCT 3a NULEBO
pasno3HaBaHe.

3.6 (Hos., B cuna ot 29.07.2019 r.) MNpunoxeHneto m-Token Postbank

npeAcTaBnsBa MNepCcoHanM3npaHo CPeAcTBO 3a CUIYpHOCT Mo
oTHoLweHne Ha KapTtata n OnpaBOMOLLEHVAT AbpXaTen e AbXeH
Aa npeanpueme BCUYKN Pa3yMHW MEPKU 3a HEroBOTO 3anasBaHe n
npefoTBpaTABaHe Ha HepaspelleH A[ocTbn. B Tasn Bpb3ka,
OnpaBoMOLLEHVAT AbpxaTten e AnbXeH pA[a  npeanpvema
HeobxoanMUTEe MEpKM Npu CbxpaHeHne Ha buomeTpuyHn gaHHM B
MOOMMIHOTO ~ YCTPOMCTBO  (MPBCTOB  OTNeYaTbk,  NMLUEBO
pa3nosHaBaHe) 3a MNpeaoTBpaTsBaHe Ha HepaspelleHoTOo UM
non3saHe Wwunu u3non3BaHeTo MM C Uen u3Mama, B T.4.. Aa
n3rnonssa camMo IIMYHO MOOWMHOTO YCTPOMCTBO W Aa He o
npeoTCcTbMNBA 3a Non3saHe oT Apyrn nuua (B T.4. Aeua, poauTenu,
CbMpy3un), Aa nasum MOOMIHOTO YCTPOWCTBO OT MOBpeXaaHe,
yHWLLOXaBaHe, 3arybsaHe, OTkpaaBaHe, U3Mon3BaHeTo My no Apyr
HenpaBOMEpPEH Ha4MH W Aa He perucTpvpa B OnepauvoHHaTa
cucteMa Ha MOOMIHOTO YCTPOWCTBO BUOMETPUYHWM AaHHW Ha
apyrn nuua. Mpu BxoA B NpUNOXeHNeTo ¢ BromeTpuyHu AaHHw,
OOCTBNBLT A0 HEro e Ce cuuta 3a oTopuavpaH/paspelleH oT
Kaptogbpxatensa npu wu3non3saHe Ha KoATO M Aa e oT
BrvomeTpuyHMTE AaHHKW, perncTpypany B onepaunoHHaTa cmctema
Ha MobunHoTo ycTpoincTBo. [lpu oTknouBaHe c [MNH-kopg,
OnpaBOMOLLEHVAT AbpXaTen uMa BCUYKM 3agbibkeHus 3a
onas3BaHeTo My B TalHa, KakBMTO ca npeasuaeHu B Te3n O6Lm
ycnosus 3a NWH koga Ha KapTtaTa.

(N3m., B cuna ot 29.07.2019 r.) BaHkata u Kaptogbpxatenst ce
cbrmacsBaT, Ye 3a UenuTe Ha MW3MbIHEHUe Ha nnaTexHu
onepauuu nocpeactsom Kaprara, Bcsiko aencTBue/kombuHauums
OT [JencTBus, onucaHu cboTBeTHo B uyn. VIL3.1 — VIIL3.5,
npeacTaBnsaBaT BanvaHa uaeHtudukauus Ha Kaptogbpxatens,
NoTBbpPXAEHVWE 3a pa3Mepa Ha KOHKpeTHaTa cymMa M Ha
rnonyyatens M cbinacue 3a WU3NbJIHEHWE Ha CbOTBETHaTa
nnaTexHa onepauusi HapegeHa nocpeacTtBoM Kaptata, kaTo
BaHkaTa ce 3agbmkaBa fa M3MbNHWM Taka AafeHOTO MiaTexHo
HapexaaHe crnej NMocTbNBaHETO My MPY HES 1 NpU yCnoBusTa Ha
yn. VIL6 n VIL.7 ot HacTosiwmuTe OBLLM yCroBuSi..

MoOMEHTBLT Ha MonyyaBaHe Ha HapeXaaHeTo 3a W3BbpLUBAHE 3a
cbOoTBEeTHaTa TpaHcakuus/ onepauusi € MOMEHTbLT, B KOWMTO
BaHkaTa nonyyu HapexgaHeto oT OnpaBoMOLLEHUs OabpxaTen,
nofageHo no pefda Ha Hactosiuute O6WM ycrnoBust (Korato
[JaHHWTe OT HEero ca BbBefeHN B CHETOBOAHO-MHGOpMaLMOHHaTa
cuctema Ha BaHkata). CTpaHuTe ce cbrnacseaT, Ye nnaTexHu
HapexaaHusa, nogaaeHy cnep 11 4. Ha CbOTBETHUA AeH, Ce cumTaT
nosly4eHn Ha crieaBalumsi paboTeH JeH.

BaHkaTa M3nbnHsBa HapexaaHusiTa 40 Kpasi Ha CblUusi [eH, B
KOWTO € MOMy4yeHO HapexAaaHeTo, N Hal-KbCHO A0 Kpas Ha
cnepnBalusi paboTeH AeH, KoraTo OCTaBYMKbLT Ha Nnomny4vaTtens Ha
cpeactBata He ydvactBa B [lnatexHata cuctema 3a 6pyTeH
ceTbnMeHT B peanHo Bpeme (RINGS) Ha BHB vnu B nnatexHa
cuctema, Ha kosato bHB e areHT no ceTbnmeHTa.

OnpaBOMOLLEHUAT AbpXaTen ce 3adb/lkaBa [[a W3Non3sa
Kaprata pgo pasmepa Ha pasnonaraemata HanuMyHOCT Mo
CwmeTkaTa, B CbOTBETCTBME C onpeaeneHuTe B [loroBopa nuMuUtH
3a usnonseaHe Ha KaprtaTta. baHkata Moxe egHOCTpaHHO Aa
NPOMEHSI YTOBOPEHUTE NIMMUTH, 3a KOeTo He3abaBHO yBefoMsABa
OnpaBomoLleHus abpxaren u Tutynsipa Ha cmeTka. lNMpomsHaTta
no NpeaxoAHOTO M3peyeHne BNv3a B cuna npu ycnosusta u pega
Ha 4n.X.10. Cnepg ckntouBaHe Ha [JoroBopa, MMMUTUTE MoraT Aa
6baaT npomeHsHW oT TuTynspa Ha cmeTkata, B paMKiTe Ha
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9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

P ostbank

nocoyeHute B Tapudata Ha BbaHkaTa makcumanHu nuUMUTU 3a
usnonssaHe Ha Kaptara. B cnyyai 4e TUTynspbT Ha cmeTKaTa He
e OnpaBomolleH abpxaten Ha KapTaTa, Ton cneasa Aa yseaomu
OnpaBomMoLLeHVs Abpxaten 3a HanpaBeHuTe MpoMeHn B
numutute. ONPaBOMOLLEHUAT AbpXaTer, KOUTO He e TUTynsap no
cMeTkaTa, MMa npaBo fa Moucka HamanssBaHe Ha NUMUTUTE No
KapTtaTta, kaTto cnegBa da yeBegomu TuTynsipa Ha cmeTka 3a
npomenuTe. TWUTynApBLT Ha CMeTka MMa MpaBo fa noucka
€0HOKPaTHO YyBENMYeHue Ha MpUnoXMMUTe HnUMUTU Hag
MakcumanHute pasmepm, nocoyeHu B Tapudata Ha baHkaTta, 3a
na Obde u3BbplIEHA efHOKpaTHa TpaHcakuus ¢ Kaprata B
pamkute Ha paboTHus pgeH. Cnen  M3BbpLIBAHETO  Ha
TpaHcakumsATa (Mnu cnef uM3Tu4yaHe Ha paboTHMA [eH, ako
TpaHcakumsiTa He 6bae u3BbpleHa), kbm Kaptata ce
Bb3CTAHOBSABAT MpunaraHuTe Npean yBenuyeHneTo numuTtn. 3a
BCAKa MpomsHa Ha numutute no Kaprata, nocoveHa B
HacTosiata pasnopeaba v uHMumMMpaHa ot OnpaBOMOLLEHUS
abpxaten/Tutynsapa Ha cmeTka, TUTYNApbT Ha cMeTka 3annatua
Takca cbrnacHo Tapudara Ha baHkarta.

(N3m., B cuna ot 06.09.2018 r.) OnpaBoMOLLEHVAT AbpxaTten,
CbOTBETHO TWUTYNAPBLT Ha CMeTKa, ce 3adbikaBa Aa yBeooMu
He3abaBHo baHkaTa Ha TenedoH 0 700 18 555 (+359 2 816 60 00
npu HabupaHe oOT 4yx6uHa) unum Ha e-mail apgpec:
klienti@postbank.bg, wnn kato ce sBM nu4yHO B HAKOW OT
HenHuTe PMHaHCOBM LIEHTPOBE, B Cryyan Ha narybsaHe, kpaxba,
NpYCBOSIBAHE UMM OTHEMaHe MO APYr HauvH, YHULLOXaBaHe,
noanpaBsiHe WNK U3Norn3sBaHe No ApYr HeNpaBOMEpPEeH HauuH Ha

KapTtata, ysHaBaHe 3a W3BbpLUBAHE Ha HepaspelleHa OT
OnpaBoMOLIEHNst  AbpXaTen WM HETOYHO  U3MbiHeHa
TpaHcakums/ onepauus ¢ KapTtata, npu CbMHEHUSt UMK

npeanonoxenHus 3a ysHasaHe Ha NWH ot TpeTto nuue, B cnyyan
Ha CbMHEHWe 3a HapyllaBaHe Ha uenocTTa Ha nnuka ¢ MNAH nnn
y3HaBaHe 3a HepaspeLleHN U HETOYHO N3MbIHEHN TPaHCaKLuuK,
KaKTo 1 npw 3agbpxaHe Ha KapTtata oT 6aHkomat wunu oT nuue,
npvemMallo nnaiiaHe B Tbproscku obekT. B Tean cnyyan baHkaTa

6nokupa Kaprtata cBOeBpeMeHHO crieq nofnyYyaBaHe Ha
yBEOMIEHMETO.
BaHkata e AnbxHa, npu  nouckeaHe oT  Tutynspal

OnpaBomoLleHuss gbpXxarten, Aa My NpefocTaBu CbOTBETHUTE
f[okasaTencTBa, Ye e HanmpaBeHO YyBedOMIieHMe Mo peda Ha
HacTosawwms un. VII.8, B cpok Ao 18 meceua, cuntaHo oT gataTa Ha
yBegoMIeHneTo.

BaHkaTa BpeMeHHO npekpaTsiBa usnonssaHeTo Ha Kaprtarta ypes
6]'IOKI/IpaH6TO l7l, npyu HacTbNBaHe Ha HAKOe OT cregHute
obcToaTencrea:

npu noctTbnuno yeefomneHne oT OnpaBoMOLLEHUs AbpxaTten/
TuTynsipa Ha cMeTKa C UckaHe 3a brnokupaHe Ha KapTtata nopaau
CbMHEHME 3a Y3HaBaHETO Ha AaHHWTe 3a kapTa unu NYH ot Tpeto
nvue.

nonyyasaHe B baHkaTa Ha 3anopHo cbobLueHne no CmeTkarta unm
Mo BCUYKM CMETKM Ha TuTynspa Ha cmeTka B baHkaTa;

HapywaBaHe Ha [loroBopa u/vnu HacTtoswwmte O6LWM ycnoBusi oT
OnpaBomolleHus abpxkaten/ TUTynsipa Ha cMeTka;

nucmeHa monba oT cTpaHa Ha OnpaBoMoLLeHUst AbpxaTten uunm
Ha TuTynsipa Ha cMeTKa C uckaHe 3a bnokmpaHe Ha Kaprtara, nssbH
cnyyawute no un. VIL8;

3agbpxaHe Ha Kaptarta Ha TepmuHanHo yctpornctso ATM wnum ot
nvue, Npuemallo nnaiiaHe B TbProBCkU 06exT;

no MpWYMHK, CBBbP3aHM CbC CUrypHocTTa Ha Kaprtata u ¢ uen
3awmTa Ha OnpaBomolueHus gbpxaten/ Tutynspa Ha cMeTka oT
M3BbPLUBaHE Ha HeoTopu3MpaHu TpaHcakuum ¢ KapraTa, B TOBa
yucno npu  HanuMume Ha OBOCHOBaHO NpeAnorioxeHve 3a
HenpaBOMEpHO U3Mon3BaHe (BKMIOYMTENHO M OT CTpaHa Ha
OnpaBoMoLLieHVs ObpXaTen) unu npu ysHaBaHe ot baHkarta 3a
oMacHOCT OT HenmpaBoMepHO u3snonssaHe Ha Kaprarta, (M3BBH
cnyyaute no un. VII.11.3), kakTo 1 BbB BCEKV APYr Criyyaw, KoraTo
CbLLEeCTBYBa ONAcHOCT 3a Hepa3speLleHa U1 apyra HenpaBomMepHa
ynotpeba Ha Kaptata. B Te3u cnyyan baHkaTta 6nokupa Kaprata
6e3 npeamssecTue., kaTo yBegomsisa OnpaBoOMOLLEHNSA AbpxaTen
npy NbpBa Bb3MOXHOCT, BKIIOYMTENHO M NO TenedgoH, OCBEH ako
[aBaHeTO Ha TakaBa MHoOpmMauns He e MOo3BONEeHO nopagu
CbOOpaXeHWs 3a CUIYPHOCT UMW  OMNpeAeneHn HOpPMaTVBHU
U3NCKBAHWS.

9.7.

9a

10.

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

11.

11.1.
11.2.
11.3.

11.4.

11.5.

Mpn yBegomneHne OT TPETO NULE, BKMIOYUTESTHO Mo TenedoH, C
uckaHe 3a OGnokMpaHe Ha Kaptata c uen 3awuta Ha
OnpaBomolleHna abpxarten/ TuTynapa Ha cmeTka oT
HepaspelleHa unu apyra HenpaBomMepHa yrnoTtpeba Ha Kaprara.

(Hos., B cuna ot 06.09.2018 r.) B cnyyaute, korato baHkaTa
6nokupa kapTarta no NpuynHa, pasnuyHa ot uckaHe Ha Tutynspa /
OnpaBOMOLLEHNA AbpPXaTer, KakTo 1 B Cly4auTe Ha CbMHeHVe 3a
UNM NpU HanuyMe Ha Mamama wnu 3annaxa 3a CUrypHocTTa 3a
NpeaoCcTaBAHETO Ha ycryruTe cbrmacHo HactoswwmTte O6wm
ycnosusi, baHkata yBegomsBa  Tutynsipa/OnpaBoMoOLLEHMS
AbpxaTen npu nbpea Bb3MOXHOCT BKMIOYMTENHO Ype3 KpaTko
TeKcToBO cbobLieHne (SMS), ako e 3aaBun SMS n3BecTaBaHe no
peaa Ha un. X.5. unu TenedoHHo obaxaaHe no TenedoH NOCoYeH
oT Tutynspa/OnpaBoMoLLieHNs AbpKaTen, W/ynm no enekTpoHHaTa
nowa (e-mail agpec, eneKkTpoHeH agpec), [OOKONKOTO
TuTynapbT/ONpaBoOMOLLEHNAT AbpXaTen e 3asasBun agpec Ha
efleKTPOHHa MoLLa, a ako He e 3asiBEHO M3BecTABaHe Ypes3 KpaTku
TEKCTOBM CbobLueHust (SMS), HUTO agpec Ha enekTpoHHa noLua —
ypes Apyru CUTYPHHU KaHanm 3a KOMYHMKaLms.
TuTtynapbt/OnpaBomMolleHusaT AgbpxaTten u bankata nonarart
HeobxoauMuTe ycunua ga noaabpXxaTt M M3nons3BaT MocoveHuTe
CpeAcTBa M KaHanu 3a yBeAoMsABaHe Mo Ha4uH, KOWTO OTroBaps Ha
CbBPEMEHHWUTE CTaHAapTM 3a TEXHONMOrM4YHa CUIypHOCT, He
no3sonsBaT CblyMTe Aa O6bAaT M3Non3BaHW OT HEeoTOpU3WpaHu
TpeTu nuua n 3awmuTaeaT TaxHaTa uanocT. baHkata yBegomsBsa
KapTogbpkatens no noaxoasil Ha4yvH B CriyYanTe Ha Bb3HUKBaHe
Ha 3Ha4YMM onepaLMoHeH UM CBBbP3aH CbC CUIYPHOCTTA MHLUMAEHT,
KOWTO 3acsra unv Moxe Aa 3acerHe (UHaAHCOBUTE MHTEpPecH Ha
KapTroabpxatens, BKMIOYATENIHO 3a BCWUYKM MEpPKW, KOUTO
npeanpvemMa, 3a ga orpaHnyy HebnaronpusTHUTE nocrneauumn ot
VHUMOEHTa.

Kaptrata moxe nga Gbae gebnokupaHa camo npu crnegHute
yCIoBus:

Mpn 6nokupaHe Ha ocHoBaHwe yn. VIL.9.1. n un. VI.9.4, KapTaTa
Moxe fga 6bae AebnokvpaHa cnep nogasaHe Ha NUCMeHa monba
ot OnpaBomoLLleHust Abpxkaten/ Tutynapa Ha cMeTka;

B cnyyauTte Ha 6nokvpaHe Ha ocHoBaHue 4n. VIL9.2 n VII.9.3,
pebnokvpaHe Ha Kaptata e Bb3MOXHO cnep oOTnagaHe Ha
OCHOBaHVeTO 3a brokvpaHe;

B cnyyaute Ha 6nokupanxe no yn. VI1.9.5, ako 3agbpxaHata Kapta
€ HanunyHa 1 TeXHUYECKWN u3npasHa, Ta Moxe Aa 6bae nonyyeHa
oT OnpaBomoLleHNs Abpxaten OT (PUHAHCOBUSI LEHTbP Ha
BaHkaTta, B kouTO € nognucaH [doroBopa, KaTo B Te3u cryyau
KapTtaTa ce gebrnokvpa npu npegasaHeTo 1 Ha OnpaBoMOLLEHMUS
abpxarten.

B cnyvaute no un. VII.9.6, ako e oTnagHano OCHOBaHWETO 3a
6nokvpaHe, Kaptata ce gebnokvupa cnea nogaBsaHe Ha nNucMeHa
Monba ot OnpaBomolleHus abpxaten/TuTynsipa Ha cMeTka unu
ype3 obaxgaHe A0 LleHTbpa 3a obcnyxBaHe Ha KIMEHTU U
M3BbPLUBAHE Ha HaganexHa naeHtudukaums Ha OnpaBomMoLLEeHUs
Abpxaten/Tutynsipa Ha CMeTKa;

B cnyyawnTe no un. VII.9.7 KapTtaTta ce gebnokupa cnep nogasaHe
Ha nucmeHa monba or OnpaBomolleHus abpxaTten/Tutynapa Ha
cMmeTka unu upe3 obaxgaHe Ao LleHTbpa 3a obcnyxBaHe Ha
KMWEeHTU W W3BbPLUBaHEe Ha HapnexHa WuaeHTUdKKaums Ha
OnpaBomolLeHust gbpxaTen/Tutynsipa Ha cMeTka;

BbB BCuukM cnyyaum no yn. VII.9, korato GnokupaHeTo e 3asiBEHO
ot Tutynspa Ha cmeTka, AebnokupaHe (ako TakoBa € BBb3MOXHO
CbIMacHo ycrnosusiTa no-rope) He moxe Aa 6bAe U3BBLPLUEHO MO
uckaHe Ha OnpaBoMmoLLeH AbpxaTen, KOWTo He e TuTynsp Ha
cMmeTkara.

BaHkaTa geakTvBupa Kaptata, c KoeTo TA cTaBa HeBanugHa 3a
nsnonssaHe, npu:

yBeaoMIeHve 3a u3rybsaHe unu otkpagsaHe Ha KapTtarta;
(OTm., B cuna ot 29.07.2019 r.);

npy CbMHeHWe 3a 3noynoTpeba 4Ype3 CHEMaHe Ha AaHHU —
CKUMUpaHe;

npu BpbliaHe oT OnpaBOMOLLEHWSI ObpXaTen Ha TeXHUYECKu
HewnsnpasHa Kapta;

nogageHa nucmeHa Monba 3a ToBa OT OnpaBomolleHus
abpxaren/ Tutynspa;
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11.7.

11.8.
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11.10
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npu 3agbpxaHe Ha Kaptata Ha TepmuHanHo yctporicteo ATM unu
OT Nnuue, NpMeMaLLo nnallaHe B TbProBCKU 0OEKT U HENoTbpceHa
B CPOK OT euH Mecel, no pega Ha yn. VIL10.3
(M3m. B cvna ot 13.02.2018 r.) n3tnuaHe Ha cpoka Ha [orosopa,
pecn. Ha BanuaHocT Ha KapTaTta n nsgasaHe Ha HoBa KapTa, KoaTo
3ameHs npeguwHata Kapta, cernacHo yn. 1.7.

NpeaAcpoYHO NpekpaTsBaHe Ha [lorosopa;
3akpvBaHe Ha CmeTkaTa;

. CMBbPT UM MNOCTaBsiHE MoA 3anpelleHve Ha OnpaBoMOLLEHMWS
ObpxaTen;

12. [eaktuBupaHa Kapta He Moxe Aa 6bae NOBTOPHO akTUBMpaHa u

noanexu Ha yHuwoxasaHe. B cnyvante no un. VII.11.1-6 Ha
OnpaBomolLeHus gbpxaTen Mmoxe ga 6bae wmsgageHa Hosa
KapTa, kofiTO ga 3aMeHu AeakTuBMpaHata, crej nogasBaHe Ha
nucmeHa monba 3a ToBa Ao baHkaTa. B Te3u cnyyan JoroBopbT
ce cuuTa 3a NpeforoBOPEH Npu CbLUUTE YCMOBUSI U 3@ CpOKa Ha
BanuaHOCT Ha HoeaTa KapTa. Cnep ustuyaHe Ha npegoroBopeHus
CPOK Ce npurarart ce yCcroBusiTa 3a aBTOMaTU4HO NpeaorosapsiHe,
cbrnacHo yn. I1.4.

13. (Hos, B cuna ot 29.07.2019 r.) OnpaBoMOLLEHUST AbpxaTen ce

3adbikaBa Aa yBeaomn HesabasHo baHkaTta no nocoyeHuTe B un.
VII.8. HauuHwu, npu  u3rybeaHe, Kpaxba, npucBosiBaHe wnu
OTHEMaHe Mo APYr HAYUH, YHULLOXXaBaHe Uy N3non3saHe no apyr
HenpaBOMepPeH HayuH Ha MOOMMHOTO  YCTPOMCTBO  Ha
OnpaBoMOLLEeHUS AbpxaTefl, Ha KOeTO € WHCTanupaHo W
aKkTMBMpaHo npunoxeHneto m-Token Postbank, kakto n npu
CbMHEHUS UKW NPEeAnONoXeHNs 3a HenpaBoMmepHa yrnoTpeba oT
TpeTU nuua Ha MOOUNHOTO YycTpoicTBO Ha OnpaBoMoLleHUst
OobpxaTtern, Ha KOeTo € WHCTanMpaHoO W aKTUBMPaHoO
npunoxeHneto m-Token Postbank n/wnu 3a yaHaBaHeTo OT TpeTn
nunua Ha MNMNH 3a gocten go m-Token Postbank. B te3n cnyyan
BaHkata geaktuBupa CodTyepHUs TOKbH CBOEBPEMEHHO criefd
nonyyasaHe Ha yBeOMIEHMETO.

14. (Hos, B cuna ot 29.07.2019 r.) baHkaTa moxe Aa Aeaktusupa

CodpTyepHnss TOKbH W nNpyM  Hanuume Ha 0OOCHOBaHO
npegnonoXxeHve  3a  HeNpaBOMEPHOTO My  U3MNon3BaHe
(BKMHOUUTENHO 1 OT CTpaHa Ha ONpaBoOMOLLEHNS AbpXKaTen), npu
y3HaBaHe oOT baHkaTa 3a omacHOCT OT HenpaBOMEPHOTO My
n3nonasaHe, BKIIOUYUTENHO MpW yBe4OMIeHne oT TpeTo nuue. B
Te3u cnyyaun baHkata yBegomsisa OnpaBoMOLLEHNS AbpxaTen no
nocoyeHute B yn. VIl.9a HaunHu.

15. (Hos, B cuna ot 29.07.2019 r.) B cnyyain Ha AeakTuBupaHe Ha

<

=

N

CodptyepHua TokbH, OnNpaBOMOLLEHUAT AbpXaTen Moxe Aa
aKkTMBMpa HOB TOKBH Mo peda Ha un. IV.10 u cn.

lll. OcnopBaHe Ha TPaHCaKLUUWU, OTTOBOPHOCTU U AOKa3BaHe

OI'IpaBOMOLLleHVIﬂT Abpxaten un TMTyJ‘lﬂp’bT Ha CMeTKa OoTroBapsaT
npu ycnoBudAaTa Ha CONMUMAAPHOCT 3a BCUYKM 3a0bJDKEeHUs,
BBb3HUKHaANM Npu nanonssaHe Ha KapTaTa;

(M3m. B cuna ot 13.02.2018 r.) OnNpaBOMOLLEHUST OAbpxaTen e
ANbXeH Aa He usnon3ea KapTtata 3a uLenu, npoTuBopevalun Ha
3aKOHa, BKIOYUTENHO W 3a 3akynyBaHe Ha CTOKUM W yCryru,
3abpaHeHn OT  3akoHuTte Ha  Penybnuka  Bbnrapus.
OnpaBOMOLLEHUSAT ObpKaTen HOCU OTFOBOPHOCT 3@ BCUYKM
HenpaBoMepHM ornepauun, U3BbpLLEHN ¢ KapTaTa npu ycrnosusita
Ha peicTBawoTo 3akoHodaTencTeo. baHkata He cneau 3a
3aKOHOCHOGPA3HOCTTa Ha COESKUTE, OCBEH ako C HOPMAaTUBEH aKT
He e NpeaBUAEHO APYro.

(Mpepuwen Tekct ot un. VIIL5., nam. B cuna ot 13.02.2018 r.)
OnpaBomoLLeHVss  abpxaTen OTroBaps 3a BCUYMKM  Bpeaw,
MPUYNHEHN OT HENPaBUMHOTO M3MON3BaHe U/WNKN CbXpaHeHWe Ha
KapraTta.

(MpepuweH Tekct ot un. VIIL5., n3am., B cuna 0129.07.2019 r.)
OnpaBoMoLLeHVAT AbpxaTen, a npu lNepcoHanHa AonbiHUTENHa
npeannaTteHa kapTa -  TUTYynapbT Ha CMeTKa, € ANbXeH He3abaBHo,
HO He no-kbcHo oT 10 AHW cnepd y3HaBaHeTo Aa yBeAoMsiBa MMCMEHO
BaHkaTa 3a ycTaHOBeHa rpeluka WM HepedoBHOCT B AaHHWTE,
NOCOYEHN B MECEYHOTO u3BreyeHue no un. VI.2., B ToBa 41cno 3a
HepaspeLleHn MM 3a HETOYHO W3MbIHEHU TpaHcakumn. CTpaHuTe
poroBapsT, Ye KaptoabpxaTtensaT ysHaBa 3a HepaspelleHa unu 3a
HETOYHO M3MbMHEHa TpaHCaKuMsi, Hal-KbCHO Ha pAaTata Ha
nofly4aBaHeTO Ha CbOTBETHOTO MECEYHO W3BIeYeHue, B KOeTo
nsBreyeHune e otbenasaHa TpaHcakumsATa. Ako KaptoabpkaTensT He
€ MomnyyYun MeceyHo U3BreYeHne Nopaan HemsnbiHEHWEe Ha Hskoe

CBOE 3afbIKeHne no HacroswwmTte Ycnosus wwvnu baHkata He
nofyyYnM NMMCMEHO yBedOMIIEHVWE B MOCOYEHUsI CPOK, Ce CuuTa, 4e
TpaHcakumuTe, oTOens3aHn B CbOTBETHOTO MECEYHO U3BMeYeHune, ca
onobpenn ot Kaptogbpxatensi. Bcsko yBegomneHue/Bb3paxeHue
3a HepaspelleHa WM 3a HETOYHO W3MbMHEeHa TpaHcakuus,
MOCTBLNWNO cfief NOCOYEHUS CPOK Le Ce CYWTa 3a HEOCHOBATeSHO
3abaBsHe OT cTpaHa Ha KapTogabpxaTtens u baHkata He e
3agbikeHa fAa kopurvpa TpaHcakuuata. B cnyvawTe, KoraTto
TuTtynapbt/ OnpaBoMoLLEeHUST Abpxarten yBegomsea baHkarta 3a
Hanuune Ha HepaspelueHa TpaHcakums, OCblUeCcTBeHa B pesynrtart
Ha OTKpPagHaT MM HEe3aKOHHO MPUCBOEH NMaTeXeH WHCTPYMEHT
1/vnn Ha HeroBuTe NepcoHanM3npaHy CpeacTaa 3a CUrypHoOCT u/unu
Ha MOOWMHO YCTPOMCTBO C WHCTanMpaHo npunoxeHne m-Token
Postbank nnu B pesyntar Ha Apyra TxHa HenpaBomepHa ynotpeba,
ToW crnedBa Oa yBeAOMWM KOMMETEHTHWTE opraHu Ha Penybnwuka
Bwnrapvsa v ga npegoctasn gokasaTencrea Ha baHkata 3a ToBa. C
npuemaHeTo Ha Hactosiwumte O6wm ycnosws, TutynapbT/
OnpaBOMOLLEHVAT AbpXaTen NoTBbpPXAaBa, Ye € HasACHO, Ye aKko
TakvBa fgokasaTenctsa He 6baaTt npegoctaBeHun, baHkata moxe Aa
cyeTe TO3M aKT, B CbBKYMHOCT C APYrv CXOAHU OOCTOATENCTBA, KaTo
MHOVKaLUMS 32 HanMuneTo Ha OCHOBAaTENHO CbMHEHWe 3a usmama, u
Ha CBOW ped Aa yBeAoOMM KOMMETEHTHWTe opraHn B Penybnuvka
Bvnrapya n pga oTkaxe BB3CTAHOBSIBAHE HAa CTOWHOCTTA Ha
HepaspelleHaTa TpaHcakuua no peda Ha yn. 79, an. 1, u3p. 1 ot
3Myric.

(N3m. B cuna ot 13.02.2018 r., nam., B cuna ot 06.09.2018 r.) Bb3
OCHOBa Ha MoMbIHeH 1 noaaaeH ot KaptoabpxaTtens B oduc Ha
BaHkata dopmynsp 3a peknamauusi (Bb3paxeHue) unu Ha gpyro
NMCMEHO YBEAOMIEHME, MOMy4YeHW B CpoKa, MOCOYEH Mo-rope,
BaHkata uvHMUMMpa CbrmacHO CBOATA BbTPELlHa npoueaypa u
CbIMacHO yCTaHOBEHWUTE NpaBura OT CbOTBETHATa MEXAyHapoaHa
KapToBa OpraHu3auus, Korato Te ca MpUoXumu, npeanpuema
[encTBNs 3a paspellaBaHe Ha CriyyanTe Ha OCnopeHmn TpaHcakumm
(BKNIOYMTENHO AENCTBUS CNPSIMO AOCTaBYMKA Ha NNATEXHW YCyru,
obcnyxBaly nonyyatens Ha CcpeacTBata no  M3BbplUeHaTa
TpaHcakuus, B criydaute, B KouTo [InaTexHOTO HapexpaHe e
NoCTBLNWIO Ype3 nonyvaTens Ha NPeBoAa U HEeroBus AOCTaBYMK).
BaHkata wHdopmupa nucmeHo Twutynsapa/ OnpaBomoLleHus
AbpXXaTen 3a CBOETO peLleHne Mo MNOCTBNWUNOTO Bb3paXeHue
He3abaBHO crnep NpuUKNoYBaHe Ha npoueayparta no AokasBaHe Ha
aBTEHTUYHOCTTAa U TOYHOTO M3MbIHEHWE Ha TpaHcakuusTa. B
cnyyan, Yye npoueayparta e Mnpuknioymna B paMkute Ha paboTHus
[eH, criedBall, AeHS Ha MOCTBbMNBAHETO Ha Bb3PaXeHWEeTO U npu
ocyeToBOoAsiBaHe Ha TpaHcakuusi, baHkata e Hamepuna
Bb3paXeHNeTO 3a OCHOBATENHO U He ca Hanuue obcToaTencTeaTa
no un. VIIL.9. no-gony, T9 Bb3cTaHOBsABa He3abaBHO CTOMHOCTTA Ha
HepaspelweHata TpaHcakumsa no CwmeTkata. B cnyvan, ue
npouegypaTta He € MpUKNioyMna B MOCOYEHWS B MPEAxXOodHOTO
n3pedeHne cpok, baHkaTa Bb3CTaHOBSABA CTOMHOCTTA Ha
HepaspelueHaTa TpaHcaKuusa He NOo-KbCHO OT Kpas Ha paboTHus
[eH, criedBall, AeHA B KOWTO € MOCTBLMUIO Bb3PaKEHUETO, KaTo
6nokupa Bb3cTaHoBeHaTa cyma no CmeTkata Ha TuTtynspa Ao
NpuKnioyBaHe Ha npouedypata. AKo crief MpUKIYBaHe Ha
npouenypata baHkata e Hamepuna Bb3paxeHMeTo 3a
ocHoBaTenHo, TA ocBoboxgaBa  GnokvpaHuTe  cpencTsa
He3abaBHO. BbB BCUYKM Criy4an Ha Bb3CTaHOBSIBaHe, BanbopbT 3a
3aBepsiBaHe Ha CmeTkaTta Ha TuTynsipa e He No-KbCHO OT AaTaTa,
Ha kosito CmeTkata e Owuna 3agbikeHa CbC cymata Ha
HepaspelleHaTa TpaHcakums. B cnyvaute, «korato cnep
npuknioyBaHe Ha npouedypata baHkata e  Hamepuna
Bb3pPaXEHWETO 3a HEOCHOBATENHO MMM B Criyyal Yye ca Hanuue
obctositencteata no un. VIIL9. no-pony, BaHkaTa oTka3Ba
Bb3CTaHOBSIBAHETO Ha CTOMHOCTTa / 3agbikaBa B CBOS Mon3a
CmeTkata Ha TuTtynspa CbC CTOMHOCTTa Ha OmnokupaHute
CpeAcTBa, 3a KOeTo C MpMeMaHeTo Ha HacTosimuTe O6LmM ycnosus
TuTynsSpbT AaBa CBOETO U3PUYHO Cbrriacue Mo pefa Ha un. 21 ot
Hapenba Ne 3 Ha Bbnrapcka HapogHa 6aHka 3a ycnosusita U pefa
3a OTKpMBAHE Ha NnaTeXHW CMeTKU, 3a U3MbIIHEHWE Ha NNaTexHn
onepauun 1 3a U3Non3BaHe Ha NNaTeXHW MHCTPyMeHTW. baHkaTa
oTka3Ba Bb3CTAHOBSIBAHE Ha Ccymata npu Hanuime Ha
OCHOBAaTeNHN CbMHEHNA 3a M3Mama v KoraTo e yBeoMuIa 3a ToBa
KOMMeTeHTHUTe opraHu B Penybnuka benrapus.

(OTm. oT 06.09.2018 1)
(OTm. oT 06.09.2018 1)

(M3m. B cuna ot 06.09.2018 r.) baHkaTa He HOCKM OTTOBOPHOCT 3a
BpeAu, MPUYMHEHW NpuU HepaspelleHo nonssaHe Ha Kaprtarta B
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10.

pe3ynTaT Ha usrybsaHe, kpaxba, NpUcBOsBaHe UMM OTHeMaHe Mo
apyr HausH Ha Kaptata. ako bBaHkaTa [J06pOCbBECTHO €
M3MbAHMNA NocTbNWNO MNaTexHo HapexaaHe 3a M3BbpLUBAHE Ha
TpaHcakuns npegun nonyvyasaHe Ha yBefgomneHveTto no yn. VIlL4
no-rope. B Tean cnyvan OnpaBoMOLIEHMAT AbpxaTten w/unm
TuTynapbT noHacs BpeauTe OT M3BbLPLIBAHETO Ha Takasa
TpaHcakumsa go makcumaneH pasmep 100 nB. Tasu pasnopenba He
ce npunara, ako:

a) 3arybarta, kpaxbaTa WNM HE3aKOHHOTO MPUCBOSIBAHE Ha
NnaTexHUsi MHCTPYMEHT He ca MOrnu Aa 6baaTt yCTaHOBEHW OT
OnpaBomolleHust abpxaten wu/unu TuTynspa npegy nnawiaHeTo,
ocBeH ako OnpaBOMOLLEHUAT Abpxaten wu/vnu TutynapbT e
nencTean ¢ uen nsamama, unm

6) Bpefata e 6una npuunHeHa oT AelcTere uUnu 6e3nencTBue Ha
CNyXWTen, Ha MNpeacTaBUTEN UMW Ha KNOH Ha BaHkata wnu Ha
NoAU3MbIHUTENS.

(N3m. B cuna ot 06.09.2018 r.) OrpaHM4eHNeTo Ha OTrOBOPHOCTTA
no un. VIII.8. He ce npunara n KapToabpXaTensaT noHacs BCUYKK
Bpeau, ako M e MpUYUHUIT Ype3 usMama WUnm ako He € U3NbAHWUA
3agbimkeHusTa cu no un. 1.6, IV.3., VII.2, VII.8. oT HacToswuTe
O6wy ycnoBus ymuwneHo unu nopagu rpyba HeGpexHoCT.
MpepoctaBsaHeTo Ha KapTata Ha TpeTo nvue unu nonseBaHeTo Ha
KapTtata OT TpeTo nuue cbC 3HaHueTo Ha Kaptogbpxartens,
3anuceBaHeTo/cbxpaHaBaHeto Ha [IMH 3aepgHo c¢  Kaprtarta,
cbobLllaBaHeTo My Ha TPETW nuua, KakTo U NpOMyckbT Aa ce
yBegomu baHkata, kakTo e npegsugeHo B un. VIL.8. npeactasnssa
rpy6a HeGpexHOCT oT cTpaHa Ha KapToabpkaTensi. [TocoueHoTo B
Tasu pasnopeaba He ce sBsiBa M34yepnaTenHo u3bposiBaHe Ha
BCUYKM MposiBM Ha rpyba HeOpexHOCT OT CcTpaHa Ha
KapTtogbpxatensi.

B cnyyaute no un. 80, an. 4 ot 3akoHa 3a NNaTexHWTE yCnyru u
nnatexHute cuctemu, VIIL.8. n VII.9. or Hactoswmte O6wm
ycrnoBus He ce npunarat, ocseH korato OnpaBomoLLeHUAT
Abpxaten n/vnu TUTynapeT e Aenctean ¢ Luen nsmama.

(U3m. B cuna ot 06.09.2018 r.) Korato MNnaTtexxHo HapexaaHe 3a
cboTBeTHaTa TpaHcakums e nogageHo oT OnpaBoMoLLeHuS
Abpxaten wvnu Tutynspa, baHkata HOCM OTFOBOPHOCT 3@ TOYHOTO
1 HaBPEMEHHO M3NbIHeHVe Ha TpaHcakumsaTa, OCBEH ako JoKaxe,
Ye [OCTaBYMKBT Ha MNMaTeXHW YCnyrM Ha mnonyvatenss Ha
cpeacTBata  Hocu  OTroBOpHOCT. B Tean cnyvam baHkata
Bb3CTAHOBABA CymMata Ha HeusnbliHEHaTa WM, HETOYHO
M3MbNHeHaTa, WM u3NbiHeHaTa CcbC 3abaBa (B cnyyanm Ha
OTMPaBEeHO UCKaHe OT [OCTaByMKa Ha MraTeXHW YCryru Ha
nnateua) TpaHcakuus W, Korato € MPUIIoOXMMO, Bb3CTaHOBSBa
CwmeTkaTa B CbCTOSIHMETO, B KOETO T OM ce Hamupana npeau
M3MbITHEHNETO Ha HETOYHO M3NbliHeHaTa TpaHcakums. BanbopbT
3a 3aBepsiBaHe e He Mo-KbCHO OT AaTarta, Ha koato CmeTkaTta e
6buna 3apgbmkeHa cbe cymaTta Ha TpaHcakuusaTa.

B cnyyail Ha HEM3MbIIHEHA WM HETOYHO M3MbIIHEHA NNaTexHa
onepauusa, BaHkaTa npu nouckeaHe npeanpueMa [OeicTeus B
pamMKuTe Ha Ob/DKMMaTa rpuxa 3a NpocneasBaHe Ha nnatexHara
onepauus 1 yeegomsisa KaptogbpxaTens 3a pesynrtara, 6e3 aa
M31CKBA OT HEro 3annallaHe Ha Takcu 3a ToBa.

B cnyyaute, B koutTo OMpaBOMOLLEHUAT AObpXKaTen wuunu
TUTYNApBLT ce ABsBA NoslyyaTen Ha cyMa o niaTexHa onepauys,
1 BaHkaTa HOCM OTFOBOPHOCT 3a HeuambliHeHaTa nnaTexHa
onepaums, Ts HezabaBHO 3aBepsisBa CmeTkaTta Ha TuTynspa cbe
cymara npegmer Ha nnatexHara ornepaumsi ¢ Banbop He Mo-KbCHO
OT AaTarta, Ha KOoATo e criedeano da 6bae oTpaseHa nnaTexHara
onepauus.

B cnyyawnTe, B kouto lNnatexHoOTO HapexaaHe e NofafeHo oT unu
ype3 nonyyaTensi Ha CpeAacTBata UM OTFOBOPHOCTTa  3a
HeusnbfHeHa WM HETOYHO WM3NbrHeHaTa TpaHcakuus e Ha
BaHkaTa, baHkaTa Bb3cTaHoBsIBa 63 HeocHoBaTENHO 3abaBsiHe
cymata Ha HeM3MbIiHEHATa WM HETOYHO  U3MbIIHEHaTa
TpaHcakuus, KakTo U cymuTe, HeoBXoAUMM 3a NpuBEXAaHe Ha
CmeTkaTa B CbCTOSIHMETO, B koeTo 6M ce Hamupana npegu
U3MbIIHEHNETO Ha HETOYHO M3NbNHeHaTa TpaHcakumsi. BanbopsT
3a 3aBepsiBaHe € He MOo-KbCHO OT JaTtaTa, Ha kosto CmetkaTa e
6una 3agbInkeHa Cbe cymaTta Ha TpaHcakumsiTa.

(M3m. B cuna ot 06.09.2018 r.) B cnyyan 4ye TpaHcakums e
MHALMMpaHa OT nonyyaTen WM 4Ype3 Hero BbB Bpb3ka C
TpaHcakums, cBbp3aHa C kapTata, W ToyHata cyma no
TpaHcakuMaTa He e u3BecTHa KbM MOMEHTa, B  KOWTO
OnpaBoMoOLLEeHUAT abpxaTten u/vnu TutynapbT AaBa CbrnacneTo

CU 3a HeHOTO n3nbnHeHne, baHkata Mmoxe ga 6nokmpa cpeacTea
no Cwmetkata Ha Tutynspa camo korato OnpaBOMOLLEHUST
abpxaten w/vnu TUTynapsT € Jan cbrnacve 3a brnokvpaHe Ha
TouYeH pa3mep Ha cpefctea. Cnep kaTo nony4n nHdopmauus 3a
TOYHMSA pasMep Ha cymarta no TpaHcakums U Hal-KbCHO BeAHara
crnep  monyyaBaHeTO Ha NnaTexHo HapexaaHe, baHkata
CBOEBPEMEHHO OCBOOOXOaBa CpeAcTBata, OnokupaHu no
CwmeTkaTta Ha TuTtynsapa.

11. BaHkaTa HOCM OTrOBOPHOCT Mpes OnpaBOMOLLEHWUS AbpXKaTen

n/vnu TuTynsipa 3a Bb3CTaHOBSIBAHE HA BCUYKW MMATEHM OT HEFO
TaKCK, KakTo M 3a Bb3CTaHOBABaAHE Ha BCUYKU JIUXBW, HAYMCIIEHN
BCINEACTBME Ha HEU3MbITHEHWETO WUIMU HETOYHOTO, BKIOYMTENHO
3a6aBeHOTO, U3MbIMHEHUE Ha TpaHcakuus.

1la. (Hoe, B cuna ot 06.09.2018 r.) Korato OnpaBOMOLLEHUAT

12.

13.

14.

abpxaten w/vunu  TuUTynapbT paspellaBa HapexgaHe Ha
TpaHcakumMn OT unu 4Ype3 nonyyarten, TOM ce 3agbikaBa Aa
nocoysa To4HaTa CTOMHOCT Ha TpaHcakuusaTa, a Korato ToBa He e
Bb3MOXHO, Aa YroBapsi ropHa rpaHuua Ha CTOMHOCTTa, KOATO Lue
npeacTaBnsaBa ovakBaHata ot OnpaBOMOLLEHUsT AbpxaTen u/vnu
Tutynspa cTonHOCT Ha TpaHcakumsaTa.

OnpaBoMoLLEeHUAT abpxkaten wunu TUTynsSpbT UMa npaeo Aa
novcka oOT bBaHkata Bb3CTAHOBSIBAHE HA cymara Mo Beye
M3NbIiHEHa U pa3pelleHa TpaHcakuus, Korato T € HapegeHa oT
WM Ypes nornyyartens U ca CraseHn eQHOBPEMEHHO CrieaHuTe
ycnosus:

a) KbM MOMEHTa Ha JaBaHe Ha paspeLUeHMETO 3a U3MbIIHEHWE Ha
TpaHcakumsTa He e NocoYeHa HerHaTa To4Ha CTOMHOCT, U

0) cTomHocTTa Ha TpaHcakuusiTa HadBulaBa 3anoxeHaTa oOT
OnpaBomolLeHuss Abpxaten u/vnn Tutynsipa ropHa rpaHviua Ha
CTOMHOCTTa Ha TpaHcakuusTa.

MckaHeTo 3a Bb3CTaHOBsIBaHE Ha cpeactBa no peda  Ha
HacToAWMSA 4YneH ce oTnpaBs oT OnpaBOMOLLEHUs ObpxaTten
w/vwnn TuTynspa B cpok Jo 56 AHM OT pgaTaTta, Ha KOsiTo
TpaHcakuusta e 3agbmkeHa no CmeTtkata. 3aeHO C MUCKaHETO,
OnpaBoMoOLLEeHUAT abpxaten u/vnu  TuTynapbT npeactass
[OKYMEHTM, Ha KOUTO Ce OCHOBaBa TpaHcakuusATa, B TOBA YUCIO
gorosopw, akTypu, UnNu Apyru pasxoAHO-OTYETHU OOKYMEHTU, OT
KOUTO € BUAHO, Ye e HagBulleHa OoroBopeHaTa C nomnydvaTens
ropHa rpaHuua Ha CTOMHOCTTa.

OnpaBOMOLLEHNAT Abpxaten wunum TUTynapsT HAMa npaso Aa
ncka Bb3cTaHoBsIBaHe, a baHkaTa oTkasBa NovckaHO TakoBa, ako e
[an cbrmacueTo CM 3a U3NbIIHEHME Ha MnaTexHaTa onepauus
avpektHo Ha bankata n  baHkata unuM  nonyyatenat ca
npeaocTaBunM WM OCUTYPUNM  Ha  Pas3nofioXeHue  Ha
OnpaBomolleHns abpxaren wunu TuTynspa uHdopmaums 3a
npeacroswara TpaHcakuMsi No pega Ha HacTosiwute Ycnosus
HarW-mManko 28 pOHM npeauM gatata  Ha  M3NbIHEHWE Ha
TpaHcakuusTa.

Mpy uckaHe 3a Bb3cTaHoBsiBaHe, ONPaBOMOLLEHUAT ObpXKaTen
nvnu TUTYNAPBLT He MOXe Aa Ce NO30BaBa Ha NPUYMHU, CBbP3aHM
C wu3BbpweHa obmaHa Ha BanyTa, Korato € MpUIOXeH
pedepeHTHUAT 0bMeHeH Kypc, yroBopeH ¢ baHkata.

B cpok o 10 paboTHM AHM OT noryvyaBaHETO Ha WUCKaHeTO 3a
Bb3CTaHOBsABaHe, baHkaTa Bb3cTaHoBsiIBa CMeTkaTta Ha Tutynspa B
CbCTOSHMETO Npeaun TpaHcakumsaTa Unu oTka3ea Bb3CTAHOBABAHETO
, KaTo MOCOo4YBa OCHOBAHMSATA 3a OTKa3 W OpraHuTe, Mpen KouTo
OnpaBoMOLLEHUAT AbpxaTen u/unu TUTynapbT MOXe Aa Hanpasu
Bb3paeHne, ako He MpuvemMa M3NOoXEeHWTe OCHOBaHWSA 3a OTkKas.
Bb3cTtaHoBsBaHeTO BKMOYBA LdArata cymMa Mo  M3MbIHeHaTa
TpaHcakuus, kaTo BanbOpbT 3a 3aBepsiBaHE € He MO-KbCHO OT
paTata, Ha koAto CmeTkaTta e 6una 3agbikeHa CbC CymaTa Ha
TpaHcakuusiTa.

BaHkaTa He HOCM OTFrOBOPHOCT B Crfyyaute, B KOUTO Mopaau
Henpeogonuva cuna munm N3BBbHPEOHMU obcTosTencTea
KapTtoobpxatenat Hama Bb3MOXHOCT Aa nonssa Kaprarta, kato
Hanpumep: CpuB Ha WHpOpMaUMOHHATa CUCTeMa, MPEKbCBAHE Ha
KOMYHVKaUMOHHUTE  NWHWUM, NpPEeKbCBaHE Ha  eneKkTPUYecKo
3axpaHBaHe U Apyrv NoAo6HM.

BaHkaTa He HOCW OTIOBOPHOCT 3a OTka3 3a W3BbpLUBAHE Ha
TpaHcakuus, B Cryyan Ye e nonyyuna ysegoMreHue 3a HacTbrnBaHe
Ha HAkoe OT obGcrtoaTencTtBata no uyn. VIL8., koeTo ce okaxe
HEBSIPHO.

BaHkaTa He HOCU OTrOBOPHOCT B CriyyauWTe, Korato TpeTu nuua
oTkaxaT Aa npuemart nnawaHus ¢ Kaptata unu korato Kaprtarta He
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Moxe Aa 6bae nanonssaHa nopaau 6J'IOKVIpaHe, nopaau ,El,e(beKTVl,
npuynHeHn He NO BWHaA Ha BaHkaTa, TexHW4yecku wunu
KOMYHUKaUUOHHU I'IpO6J'IeMVI.

(M3m. B cuna ot 06.09.2018 r.) baHkaTa He HOCKM OTrOBOPHOCT 3a
npeTbpnexHn 3arybu n nponycHaTu nonav B criy4auTe, Korato He e
M3BBPLUMNA TPaHCaKUMA UK e oTKasana Aa M3BbpLUN TpaHCaKums C
Kaptata nopagn HegocTaTb4yHa HanMUYHOCT Ha cpedctsa no
CwmeTkaTta, nopagu GnokvpaHe, Kakto v nopagu AeakTuBMpaHe Ha
Kaptata Ha ocHOBaHusiTa, nNpeaBuaeHW B HacToswuTe Ycnoswus.
BaHkaTa Moxe [da OTkaxe W3NbIHEHMEeTO Ha TpaHCakuusi U B
cryyauTe, KoraTo cyeTe CbluaTa 3a PUCKOBa CbINAacHO onpeaeneHn
oT Hes Kputepun. ONpaBoOMOLLEHUAT AbpXKaTen uunu TUTynapbT ce
yBegoMsiBa 3a OTKa3a, koraTo e Hanuue cnyyan no un. VIl.9a ot
HacToswmTe OY.

BaHkaTa He HOCY OTrOBOPHOCT 3a GrokupaHu cymu oT apyra 6aHka,
YYaCTHUK B NAATEXHUSI MPOLLEC, MPY U3MbIIHEHWE HA TpaHCcaKUMu Mo
HapexaaHe Unv B Monsa Ha (PUM3MYEecKU U HpUaUYecku nuua, u
ObpkaBu, 06EKT Ha PECTPUKLNM U/ UMK CaHKLUN.

B cnyya Ha HeocHoBaTenHo Bb3paxeHue, Kaprtogbpxartensar
ObIDKM CymaTa Ha ocrnopeHata TpaHCakuus 3aefHO C Takca 3a
HeocHoBaTeNHo ocnopsaHe, nocoveHa B Tapudara Ha baHkaTta.

B cnyuan ye baHkaTa He M3npaTV NUCMEH OTrOBOP Ha MOCTbLMUIIO
Bb3paXxeHne B 3aKOHOYCTaHOBEHWUS CPok unn Kaptopgbpxartensr e
HeydoBNeTBOpPEeH OT MOMyYEHWAT OTroBOp, TOW MOXe Ada OTHece
cnyyas 3a pasrnexaaHe ot [omupuTenHata KOMUCKS 3a MNaTexXHN
cnopose npu Komucusa 3a 3awmra Ha notpebutenunte. AgpechT Ha
KomucmaTta 3a 3awmrta Ha notpebutenute e: rp. Cocusa 1000,
nn."Cnaseikos" Ne 4A, eT. 3,4 n 6.

. (Hos. B cuna ot 06.09.2018 r.) BaHkaTa Bb3cTaHOBsBa cymaTa Ha

HepaspelleHa TpaHCakuua U B Opyru cnydyaun, B KOUTO € Hanuue
TakoBa 3agbimkeHve 3a baHkaTa B NPpUNoXnmMoTo 3aKkoHOOAAaTEeNICTBO

MpekpaTsiBaHe Ha JOrOBOPHUTE OTHOLUEHUSA

(M3m., B cvna ot 31.07.2019 r.) ONpaBoOMOLLEHMAT gbpxaTen u/mnm
TuUTynApBLT Ha cMeTKa Moxe Aa npekpaTtu [loroBopa eAHOCTPaHHO B
oduc Ha baHKkaTa crnep noracsiBaHe Ha BCUYKU ObIDKMMU BbB Bpb3ka
C Hero TakCW, KakTO W Ha BCWUYKM 33aAbIDKEHWUs, CBbP3aHu C
usnonasaHeTo Ha KapTara, no eanH OT CreAHUTE HauvHU:

a/  Tlpu Hannune Ha HapedeHW, HO HEOCYETOBOAEHW onepauun/
TpaHcakumm c KapTaTta, npekpaTsiBaHETO ce uK3BbplWBa C
eQHOMECeYHO MNMUCMeHO npeam3BecTue oT  OnpaBoOMOLLEHUsI
Abpxaten nvnn TI/ITyI‘IFIpa Ha CMeTKa, KaTo npu nony4yaBaHeETo My
B baHkata KapTata ce 6nokupa, CbOTBETHO [OCTbMBLT A0
HannyHocTute no CwmeTkata nocpeactBom  Kaprata ce
npeyctaHoBsBa. B cnydyai 4ye npegn3BecTMeTo 3a npekpaTsiBaHe e
nogageHo ot TuTynsipa Ha cMeTKa, CbLUMAT e ANTbXeH He3abaBHO aa
yBegomu OnpaBomou_leva Abpxarten 3a WHULUNPAHOTO
npekpaTsisaHe Ha [oroBopa. AHamorMyHo, B cnyyvah 4e
npeav3BecTUeTo 3a NnpekpaTaBaHe e nogageHo ot OnpaBoMOLLEHNS
ObpXaTen, CbWUAT e AnbXeH HezabaBHO Aa yBegomu Tutynsipa Ha
cMeTKa 3a MHMLMUPaHOTO NpekpaTsBaHe Ha [loroBopa.

6/ Tpu nunca Ha  HapedeHw, HO  HEeOCYETOBOAEHU
onepauumn/TpaHcakumm no Kaprata, npekpaTsiBaHETO Ce M3BbpLUBA
no NMcMeHo nckaHe ot OnpaBoMoLLeHus gbpxaten n/vnu Tutynspa
Ha cMeTka B odmc Ha BaHkata, kaTo npu nogaBaHeTo My KapTtara ce
6GrokMpa BegHara M CbOTBETHO Ce MpeycTaHOBsIBA M AOCTbMbT A0
HanmyHocTuTe no CmeTkata nocpefctBoMm Kaprtata. B cnyyan ue
UCKaHeTo e noaafeHo oT TUTynsipa Ha CMeTka, CbLUMST € OSTbXeH
na HesabaBHo Qfna ysegomu OnpaBoMolleHUs AbpxaTten 3a
npekpaTsiBaHeETO Ha [loroBopa. AHanorMyHo, B Cryyan Yye UckaHeTo
e nogageHo oT OnpaBOMOLLEHVS AbpXaTen, CbLUMAT € ANbXKeH
He3abaBHO Aa yBegoMu TuUTynsipa Ha CMeTka 3a NpekpaTsBaHeTo Ha
[Horosopa.

B cnyyaute no 7. IX.1.a, 4OroBOpbLT ce NpekpaTtsBa ¢ U3TUYaHe Ha
npeausBecTMeTo, a B crniyyaute no T. IX.1.6, foroBopbT Lie ce
npekpaTy 1 B pamKkuTe Ha 2 paGoTHU AHW.

(M3m. B cuna ot 06.09.2018 r.) Ako OT ckntouBaHeTo Ha [JoroBopa ca
nsteknm 6 meceua, TutynapbT U ONpPaBOMOLLEHUAT AbpXaTen He
ObIDKaT TakCu U HEeYCTOMKN, CBbP3aHN C NpekpaTaBaHeTo My.

Bankata Moxe pAa npekpatm egHocTpaHHo [orosopa C
OnpaBsomolleHus gbpxaten n/vnn Tutynapa npegn ustudaHe Ha
HeroBus Cpok:

8. Korato npmu

a) 6e3 npegusBecTue, NPU HeU3MbIHEHWE Ha 3a4bIDKEHWs Mo
HacTosiwmte O6WM ycrnoBus unu no [oroBopa OT cTpaHa Ha
OnpaBomoLLeHna abpxaTten wvnu Ha TuTynsapa Ha cMeTka,

6) c u3npalaHe Ha ABYMECEYHO MUCMEHO NpeausBecTue, KaTo B
Te3n cnyyam baHkata Gnokvpa KapTaTta u uncka BpblUaHeTO W oT
OnpaBomoLLeHnsa gbpxaTern.

4. Tpu npekpaTtsaBaHeTo Ha [loroBopa TuTynsapbT/ OnpaBoMOLLEHUAT

AbpXxaTten 3annawa Ha4vucnasaHuTe nepuognyHo no ﬂoroaopa
Takcy NponopuMoOHanHO Ha W3TEKNUs Nepuop Ha AencTBue Ha
[oroBopa. AKO TakumBa TakCM ca MnaTeHn aBaHCOBO, Te ce
Bb3CTaHOBABAT NPONOPLMOHANHO Ha CpOKa Ha NpeKkpaTABaHETO.

5. BbB BCUYKM Criydam Ha npekpaTtasaHe Ha [JoroBopa TUTynsApbT Ha
CMeTKa MMa nNpaBo Ha 06paTHO M3KynyBaHe Ha enekTPOHHNUTE napwu
cbrinacHo un. 1.2, cnep koeto CmeTkaTa ce 3akpuBa.

6. Yn.IX.2wnun. IX.4 He ce npunarat npu npekpaTtsasaHe Ha [loroBopa
nopagmn HemsnblHeHVe Ha ycnosusTa Ha [loroBopa OT cTpaHa Ha
OnpaBomolleHnss abpxaten n/vmm Ha Tutynspa Ha cmeTka 1 B
Tesn cnyvan baHkata Moxe Ja HauMcnn NOCOYeHWUTe B Tesn
pa3nopeabu Takcy 1 HeyCTOMKN B MbIHWSA UM pasmep.

7. Kaptata ce geaktmBupa ot baHkaTa cnyxebHO ¢ npekpaTsBaHeTO

Ha [loroBopa. baHkaTa He HOCK OTFOBOPHOCT 3a Bpeaw, MPUYNHEHN
B pe3ynTaT Ha feakTuBMpaHeTo Ha KapTaTta nopaau npekpatsBaHe
Ha [OrOBOPHUTE OTHOLLUEHUSI.

npekpaTsiBaHe Ha [OrOBOPHUTE  OTHOLUEHWS
OnpaBoMOLLEHUAT abpxaTen u/unu TUTynspbT Ha cMeTka uma
n3nckyemn 3agbikeHusi kbm BadkaTta, BaHkaTa vma npaeo ga
cbbepe no pega Ha un. V.5 u V.6 gbmxumMute i cymn cryxebHo
(6e3 cbpgebHa Hameca) OT cpegcTBaTa MO BCUYKM CMETKM Ha
OnpaBsomolleHns gbpxaten/ Tutynapa Ha cmeTka npu baHkaTa,
3a koeTo OnNpaBOMOLLEHUAT AbpKaTen U TUTYNApBbT Ha CMeTka, C
nognuceaHeTo Ha [oroBopa, gaBaT M3PUMYHOTO CU Cbrnacue u
onpaBomMollaBaT baHkaTta. TUTynsipbT Ha cMeTka e ANbXeH Aa
ocurypu goctatbyHo cpeacTtea no CmeTkaTa, 3a 4a NoKpue BCUYKK
3abaBeHV 1 n3nMcKyemu nnatlaHus.

9. [oroBopbT ce npekpaTtsiBa NpU CMbPT WM MOCTaBsHe nog

3anpelyeHre Ha OnpaBoMoLLeHUs AbpxaTen/TuTynspa Ha cMeTka.

10. OnpaBOMOLLEHUAT AbpxaTten v TUTYNsSpbT Ha CMeTka ocTaBaT
3aabInKeHU kbM BaHkaTa 3a noracsiBaHe Ha BCWUYKU 3aQbIDKEHUS,
CBbp3aHM C u3non3BaHeTo Ha KapTaTta, BKMIOUATENHO W cnepg
npekpaTsiBaHeTo Ha [loroBopa, HE3aBMCUMO OT OCHOBaHWsITa 3a
npekpaTtsiBaHe.

X. OonbnHutenHu pasnopenodu

1. (Hos, B cuna ot 16.05.2018 r.) BaHkata obpaboTBa nM4HUTE

naHHn B cbotBetcTBME C PermameHnt (EC) 2016/679 Ha
EBponeiickns napnameHT n Ha CbBeTta ot 27.04.2016 r. (,06L
pernaMeHT OTHOCHO 3awuTa Ha pfadduTe”). [MogpobHa
MHdoOpMaumMs 3a uenuTe U NPaBHOTO OCHOBaHWe  3a
06paboTBaHETO Ha NUYHWUTE AaHHW; KaTeropuuTe nonyyaTeny Ha
TIMYHW AaHHW; CPOKa, 3a KOMTO LLie Ce CbXPaHsaBaT NINYHUTE AAHHW;
npaeara Ha cybeKTuTe Ha aHHN BbB Bpb3ka C 06paboTBaHeTo Ha
TEXHWTE T§nWYHM [JaHHW OT cTpaHa Ha baHkata, Kakto M
MHOPMaLWs 3a HauMHa, No KOUTO Te MoraT Aa 6baat ynpaxHeHu;
AaHHW 3@ KOHTaKT C AJTbXXHOCTHOTO NWLe NO 3almTta Ha JaHHUTe
1 BCsKa Apyra nHdopmauusi, koato OBLUMAT pernaMmeHT OTHOCHO
3aWwmTa Ha [faHHuTe u3nckBa fa Obae npefocTaBeHa Ha
cybekTuTe, ce cbhabpXa B YBeJOMIEHNe OTHOCHO obpaboTBaHe
Ha NNYHUTE [aHHW, KOETO € HanMYyHO Ha MHTEePHET CTpaHuuaTta Ha
BaHkata (www.postbank.bg), kakTo u Ha xapTueH HocuTen BbB
BCcekn oduc Ha baHkaTta.

2. TI/ITyJ'IHp'bT Ha cmeTka/ OI'IpaBOMOLLl,eHI/IFlT AbpXaTten nvma npaso

fa 3asBuM nucmMeHo Ao bBadkata no o6pasel, W3rotBeH OT
nocriegHaTta, Mofy4yaBaHETO Ha KpaTKM TEKCTOBM CbOOLLEHUs!
(SMS) Ha nocoueH oT Hero mobuneH TenedoHeH Homep:

2.1. 3a u3BbLpLIBaAHE Ha cregHuTe BuaoBe onepauun ¢ Kaprtarta:

TerneHe Ha napu B Gpol 4pe3 TepMuHanHu yctponctea ATM u
TpaHcakumu/ onepauuu ¢ KapTtaTa upes TepMuMHaniu yCcTponcTaa
MOC wnu BupTyanHu TepmuHantm yctporictea NOC (nnawaHe Ha
CTOKM W yCNyrn B TbProBCKMN 06EKTW Ype3 TepMUHANHKN YyCTPONCTBa
MOC, enekTpoHHM pa3nnallaHus ype3 NHTepHeT nnatdopmm 3a
nnawaHe, nnawiaHe Ha CTOKM 1 ycnyru B IHTEpHeET).

2.2. 3a npeacTosiLLo M3TMYaHe Ha Cpoka Ha BanugHocT Ha KapTtaTta.
2.3. B cnyyan 4e TuTynapbT Ha CMeTKa Xenae Aa npeycTaHOBM

nony4yaBaHeTO Ha KpaTK1 TEKCTOBU CbobLeHns no un. X.6.1, Tosa
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cnegsa pa  6boe  3asBeHo  nucmeHo  nped  bawdkara.
OnpaBOMOLLEHVAT AbpXaTen MoXe Aa Nnoucka npeyctaHoBsiBaHe
Ha Mofly4aBaHETO Ha KpaTKM TEKCTOBW CbOOLLEHUs, 3asBEHO OT
TuTtynsapa Ha cmeTKa, ako Aeknapvpa nucmeHo npea baHkara, ye
e TMTynsp/ nonsearten Ha MobuneH TenedoHeH HoMep, A0 KOUTO
ce usnpawat cboblieHnsTa. MNonyyaBaHeTo Ha KpaTKkn TEKCTOBU
cbobLueHust Mmoxe Aa 6bae NpeycTaHoBEHO M NO UHULMATUBA Ha
BaHkaTa, KoraTo ObAe YCTAHOBEHO (BKMIOYMTENHO W 4pes
nucMeHa geknapauus, nogafeHa npen baxkara), ye MOGUNHUAT
TenedOHeH HOMep, MOCOYEH 3a NonyyYaBaHe Ha KpaTKu TEKCTOBU
cbobLLeHuns, He e cobcTBeHOCT/He ce nonssa oT OnpaBoOMOLLEHMS
ObpXxaTen, pecnekTMBHO oT TuTynsipa Ha cMeTka. [MonyyaBaHeTo
Ha KpaTkM TekcToBM CboOLeHus no cboTBeTHaTa KapTa ce
npeycTaHoBsBa W MNpW BCWUYKM Cryyanm Ha npevsfgaBaHe Ha
KapTtaTta, BkntountenHo B cnyyamte no yn. VIL12.

OnpaBoMoOLLEeHVAT Abpxaten n/mnm TUTynapsT Ha cMeTka AasaTt
cbrnacueTo cu uHdopmauma 3a usBbplueHnte ¢ Kaprata
ornepauun/TpaHcakumn, Kakto W Apyra WHgopmaumst KosiTo
npeactaesnasa 6GaHkoBa TaviHa, Aa 6bae npepocTaBsHa oOT
BaHkaTa Ha cbOTBETHUTE AOCTaBYMLM HA MOBUITHM KOMYHUKaLMK,
3a uenuTe Ha n3npawyaHeTo v NoryYyaBaHeTO Ha KpaTKu TEKCTOBM
CBHODOLLEHNS, KaKTO U Ha CbOTBETHUTE MEeXAYHapOAHW KapTOBU
opraHu3auvn u CUCTEMHU onepaTopu 3a LenuTe Ha U3NbiiHeHne
Ha [oroBsopa.

Ycnyrute no 4n.X.6 ce npefocTaBsaT Ype3 CbOTBETHUS JOCTaBUNK
Ha MOBWIMHM KOMYHMKaLuK, kaTo baHkaTa He HOCKM OTFOBOPHOCT 3a
HemonyyaBaHe WNW HEHaBPEMEHHO MoflyYaBaHe Ha TakuBa
CcboOLUeHNs,, KoraTo Henony4yaBaHeTO WM  HeHaBPEMEHHOTO
nonyyaBaHe ce ObIDKaT Ha MPUYMHM, HaMupali ce W3BBLH
koHTpona Ha baHkata, kato: npobnemu B npeHocHaTa
KOMyHMKaLUMOHHA cpeda Ha CbOTBETHWTE [OCTaBYMLUM Ha
MOBWNHN KOMYHUKaLMK, DOpPCMaxopHu obcTositenctsa u Aap.,
KaKkTo W B cryyaWTe Ha npeKkpaTaBaHETO Ha [OroBOPHWTE
oTHoWweHns wmexay baHkata M CbOTBETHMA [OCTaBYMK Ha
MOOWNHN  KOMYHMKauuW, CBBP3aHW C MPefoCTaBAHETO Ha
ycnymmte no  un.X.6 He3aBMCMMO OT MpUYMHWUTE  3a
npekpaTsiBaHeTo UM. Ycnyrute no 4n.X.6 He morat Aa ce nonssar
4ype3 MobunHW TenedoHHW HoMepa, NpeHeceHn OT eAHa MobunHa
Mpexxa B Apyra ocBeH ako baHkaTta e yBejomeHa CBOEBPEMEHHO
oT OnpaBomolleHnss Abpxaten/TuTynspa Ha cmeTkata 3a
U3BBbPLUEHNSA MPeHoC, KaTo B TO3u criydan baHkaTa He Hocu
OTFOBOPHOCT 3a Henony4veHn oT OnpaBoMOLLEHWNs AbpxaTten
uwvnn Tutynapa Ha cmeTka CbOOLEHUSs U He Bb3CTaHOBSABA
nnaTeHvTe Takcu 3a cblymTe. 3a akTMBMpaHe Ha ycnyraTa no yn.
X.6 1 3a BCAKO KpaTKO TEKCTOBO CbOBLLEHNE, MOCOYEHO B ChLuaTa
pasnopenba, wusnpateHo oT baHkata, C wu3KNOYEeHVME Ha
cbobLeHreTo no un. X1.6.2, ce obmkKM Takca cbrnacHo Tapudgara
Ha bBaHkaTa. [JbmkumnTe Takcu ce cbbupaT OT cMmeTka Ha
Tutynapa B baHkata, mocoyeHa OT Hero, a ako Mo Hes HAMa
AocTaTbyHa pasnonaraema HanMyHocT — o peaa Ha yun. V.5 nun.
V.6. OnpaBomolieHnaT abpxaten u TuTynapbT Ha cMeTka
cnegBa fa ce vHdopmupaTt OT CBOS MOGWNeH onepaTtop 3a
BB3MOXHOCTTa [a MofyyaBaT KpaTKu TEKCTOBU CbOOLLEHVS 1 B
Yyyx6buHa, kato baHkaTta He HOCYM OTFTOBOPHOCT 3a HEMomny4YeHun oT
OnpaBomolleHnss Abpxkaten u/unu  TuTynspa Ha cMmeTka
CbODOLLEeHNSI 1 He Bb3CTaHOBSsIBa NNaTEHUTE TakCu 3a ChluUTe.

(N3m. B cuna ot 06.09.2018 r.) BaHkaTta uma nNpaBo Aa NPOMeHs
efHOCTpaHHO HacToswmTe OO6WY yCcrnoBusi, BKIOYUTENHO W
Tapudarta, BKIOYUTENHO, HO HE Camo, B CriydanTe KoraTo ToBa ce
Harara oT NpoMsiHa B MPUITOXMMOTO 3aKOHOAATENCTBO, NPOMSHA
B NpakTMkuTe Ha baHkaTa no NnpepnaraHeTo Ha ycnyrute npeameT
Ha HacTosILLMTE YCMOBUS UMM NPOMSIHA B crieuudmkaTa Ha camuTe
ycrnyru, KaTto ocurypsiBa Ha pasnoNioXeHWe Ha KIMEeHTUTE Cu
npomMeHuTe 4pe3 nybnukyBaHeTo MM Ha ObNroTpaeH HocuTen —
MHTepHeT canTta Ha baHkaTta http://www.postbank.bg npegu
BMu3aHeTo um B cuna. OT MOMeHTa Ha BNM3aHeTo UM B cuna
CbLUUTe CTaBaT 3aAbIMKUTENHU 3a cTpaHuTe no fJorosopa. Korato
TuTynApbT e noTpebuTen No cMucbia Ha 3akoHa 3a NnaTexHuTe
ycrnyru M nnatexHute cuctemu, baHkata ocurypsiBa Ha
pasnonoxeHve Ha Tutynapa u OnpaBoMolLeHus abpxaTten
NpOMeHWTe He No-KbCHO OT [ABa Mecela npeaun aatarta, Ha KOsiTo
npomeHuTe Bnu3at B cuna. Ako TutynspbT/ OnpaBoOMOLLEHNAT
AbpXxaTten He npuema npeanoxeHnTe NpoMeHu, ToW uMa npaso
[a Bb3pasun cpeLly TSAX KaTto npekpaTu [oroBopa B paMkuTe Ha
ABYMeCeYHVsA CPOoK MO MpeaxodHOTO u3pedyeHue, 6e3 ga Hocu
OTFOBOPHOCT 3a pasHocku K obesweteHusi. Ako Tutynsipbt/

10.

11.

12.

13.

OnpaBoMOLLEHVAT AbpXaTen He nNpekpaTy 4oroBopa no peaa Ha
Ta3su pasnopenba, cuuTa ce, Ye e Npuen NpeanoXeHUTe NPoOMeHn
N e obBbp3aH OT TAX OT MOMEHTa Ha BMU3aHeTO MM B cuna.
BaHkaTta 006siBsiBa NPOMEHUTE W Ype3 MOCTaBSIHE HA MUCMEHO
yBefomrieHve B GaHkoBUTE canoHu. B cnyyaute, B Kkouto
TuTynspbT He e noTpebuTten no cmuckna Ha 3MYTC npomexute
B Te3n O6wym ycnoBus BNv3aT B CUa CnpsiMO HEro ot MOMeHTa
OT npvemaHeTo MM oT baHkaTa, OCBeH ako B CbOTBETCTBME C
peleHmeTo 3a MnpuMeMaHeTo MM WM B CbOTBETCTBUE C
NPUNOXMMOTO 3aKOHOAATENCTBO He CneaBa Aa BresHaT B cuna Ha
no-KbCcHa gara.

(M3am. B cuna ot 06.09.2018 r.) Korato npomenute ca no-
6naronpusTHU 3a Tutynapa u OnpaBoMOLLEHUSI AbpXaTer, KakTo
W KOraTo C M3MEHEHMETO ce paslupsiBa Mo B3aMMHO Cbrnacve
mMexay CTpaHuTe 06xBaTbT Ha NpegocTaBsiHUTe yenyrn, baHkaTta
HsIMa 3aAbIKeHWe Aa usnpatua ysegomneHue unu aa obsiesea no
APYr HAYMH U3MEHEHWETO.

Mpn npomsiHa B HopmaTtuBHaTa ypenba, pernameHTupaLia
ypedeHn B HacTosiyute O6WM YCrnoBUSI OTHOLUEHWS, OT
BMU3aHETO B CUNla Ha NpoMsiHaTa CbOTBETHO CE MPOMEHAT U
3acerHatute pasnopeabu Ha OO6WwuTe ycnoBusi, OCBEH ako
npomsiHaTa kacae AUCNO3UTUBHU NPaBHN HOPMU.

Bcuukn yBegomneHns v mssBneHus BbB Bpb3ka C JloroBopa
TpabBa oa O6baaT HanpaBeHM OT CTpaHUTE B MUCMeHa dopma n
LLie ce cymTaT nonyyeHu, ako no dakc, E-mail (enektpoHHa nowa),
ypes NUYHO [OCTaBsHE MNM Ype3 usnpaljaHe no nowarta ¢
obpaTHa pasnucka unu € npernopbyaHa Mowa, AOCTUrHAT A0
agpecute Ha ctpaHute. o oTHoweHne Ha OnpaBoOMOLLEHWS
abpxaten/ Tutynapa Ha cmeTkaTa ToBa € agpechT, MOCOYEH B
[oroBopa, a no oOTHoweHwe Ha baHkata — agpecbT Ha
ynpaeneHue, onoBecTeH Ny6nMyHO Ypes TbproBCKUSt PerncTbp.

OnpaBomoLUeHVAT  AbpxaTen/TuTynapbT Ha CMeTka ce
3adb/pKkaBaT Aa usnpawart yBeoMIIeHNe 3a HacTbNUMM MPOMEHU
B MbpBOHaYanH1Te AaHHW, NPeAOCTaBEHN OT TAX NPY NOANUCBaHe
Ha [loroBopa, BKMIOYMTENHO 3a BCSKa MPOMsSHaA B CbOTBETHUS
agpec, nocoyeH B [loroBopa, B 7-4HEBEH CPOK OT HACTLMBAHETO
Ha CbOTBETHWTE TnMpoMeHW. B npoTvBeH cry4alm BCUYKK
yBE[OMIIeHVS, NOKaHn 1 Ap. cbobLieHns no Hactoswmte O6Lwm
ycnoeuss u [loroBopa, lie ce cyuTaT 3a MOoflydYeHu, ako ca
n3npaTeHu Ha CbOTBETHAaTa CTpaHa Ha cTapuvs 11 agpec.

TuTynsapbT Ha cMeTka M ONpaBOMOLLEHUAT AbpXKaTen Morat fno
BCSIKO Bpeme Aia nomnyyat konve oT npunoxumute O6Lwm ycnosust
Ha XapTWeH Unu Apyr AbAroTpaeH Hocuten — MIHTepHeT caita Ha
BaHkaTta www.postbank.bg.

ﬂOFOBOp'bT Ce CKI4Ba Ha 6'b]'||'apCKVI €31K U yBeaoMABaHUATa U
KOMYHUKaUUATa Mexagy CTpaHuTe, U3BbpLUBaHW NpU HEroBoTo
n3nbIHEHME, e Ce OCbLUEeCTBABAT Ha 61;nrapcn<w e3UK.

3a Bcuuku HeypeaeHu ¢ O6LwuTe ycnosus 1 [oroBopa BbNpocH
ce npunaraT pa3snopeabute Ha AeicTBaloOTO Gbhrapcko
3aKoHOLaTENCTBO.

(M3m. B cuna ot 06.09.2018 r.) OnpaBOMOLLEHUSIT AbpxKaTen
u/vnn TuTynapbT MMa nNpaBo Ada nogafge nucMeHa xanba go
BaHkaTa, cBbp3aHa C U3MbITHEHNE Ha 3a4bIDKEHUSITA Ha CTPaHNUTe
no Hactoswwmsi poroBop. baHkaTa ce npousHacs no Bcsika
nocTbnuna xanba B cpok Ao 15 paboTHM AHU OT Norny4YaBaHeTo 1
Ha XxapTWeH HocuTen unu B nucMeHa dopma Mo eneKkTPoHHa
nowa. [lo wu3sknioveHve, koraTto bBaHkaTa He Moxe pfa ce
npon3Hece B Cpoka Mo NpeaxodHOTO M3peYveHue Mo HesaBuceLn
OT Hesl MpWYMHW, TS M3npawa Ha OnpaBOMOLLEHUS ObpxaTen
n/vinn Tutynspa OTroBOp, B KOWTO SICHO MOCO4YBa NMPUYMHUTE 3a
3abaBaTa, KakTo 1 cpoka, B KOUTO OnpaBOMOLLEHUAT gbpXKaTen
n/vnn TUTYNApBbT We nonyyn peweHneTo . BB Bcuyku criydan
CPOKBT 3a MoNlyyaBaHe Ha pelleHVe He Moxe Aa Hagsuwasa 35
paboTHM AHW OT Mory4YaBaHeTo Ha xanbarta. Korato baHkata He
ce npousHece B NpeaBUOEHUTE NO-TOPE CPOKOBE, KaKTO U Korato
pelleHveTo He yposrieTBopsiBa OnpaBoOMOLLEHUS AbpxaTten
n/vnn Tutynsapa, cnopbT MOXe Aa ce OTHece 3a pasrnexgaHe oT
MomwupuTenHata KOMMCUS 3a NNaTexHW criopoBe KbM KomucusTa
3a 3awuta Ha noTpebutenute, KakTo U A0 MNOMUPUTENHUTE
komucum no yn. 182-185 ot 3akoHa 3a 3awwuTta Ha noTpebutenure.
AgpecbT Ha Komwucusita 3a sawmrta Ha notpebutenute e: rp.
Coduss 1000, nn."CnaBenkoB" Ne4A, er.3, 4 u 6. [llpu
Bb3paXeHus, CBbp3aHM C wusnon3eaHeto Ha Kaprata u
M3BbPLUEHNUTE C Hest TpaHcakumm ce npunara creuuanHus pea,
nocouyeH B un. IX ot HacTosiwmTe O6Lwm ycnosus. JonbnHUTENHA
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nHpopmaums 3a lMommputenHaTa KOMUCUS 3a NNATEXHU CNOPOBE
kbM Komucusita 3a 3awmrta Ha noTpebutenute u ycnosusita 3a
HeHOTO ce3vpaHe € HanuMyHa Ha WHTepHeT cTpaHuuaTa Ha
BaHkata — www.postbank.bg, cekumsa ,Bpb3ku ¢ knuneHTn®, B
HenHuTe OUHAHCOBW LIEHTPOBE, KaKTO U HA MHTEPHET cTpaHuuaTa
Ha [lomupuTenHaTa KOMWCMA 3a MMATEXHW CMOPOBE KbM
Komucuata  3a  sawuta  Ha notpebutenute -
https://abanksb.bg/pkpsl/.

KoraTo cTpaHWTe He MoraT fa nocTurHaT cbrnacve o
U3BbHCBAE6EH pef, CNopbT LWe ce OTHACH 3a paspeluaBaHe npes
KOMNETEHTHNA BbArapcku Chy.

14. (U3m. B cuna ot 06.09.2018 r.) HacroswmTte O6wm ycnoswus
npeacTaBnsBaT npeaBapuTenHa uHgopmaums 3a notpebutens
no cMucbna Ha yn. 60 ot 3MYTC. CbwuTe, kakTto 1 Tapudarta Ha
BaHkaTta ca gocTbnHM B GaHKOBUTE cCanioHW M Ha AbMAroTpaeH
HocuTen — MIHTepHeT cTpaHuuaTta Ha 6aHkata www.postbank.bg,
B CbOTBETCTBUE C U3NCKBaHUSATA Ha 54, an. 4 oT [JonbnHutenHuTe
pasnopenbu Ha 3akoHa 3a NnaTexHUTe YCMyrn U NnaTtexHuTe
cuctemun. [Mpu nognucBaHeto Ha [loroBopa TuTynsapsT M
OnpaBoMOLLEHVSAT AbpxaTen JdeknapupaTt, 4Ye ca 3ano3HaTtu
M3UANO C TAXHOTO CbAbpXaHWe B CUna KbM MOMEHTa Ha
nognuceaHe Ha [loroBopa v v npuemat 6e3 Bb3paxKeHus.

HactoswwmTte O6wm ycnosus Ha ,HOpobaHk Bbnrapusi” Al 3a usgaBsaHe
M usnonseBaHe Ha npegnnateHn kaptu Mastercard Prepaid ca
nyénukyBaHn Ha WHTepHeT canTa Ha baHkata Ha agpec
www.postbank.bg v ca B cuna ot 20.06.2017 r., c nocnegHu uaMeHeHust
1 gonbnHeHus B cuna ot 14.09.2019 .
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