OBLLIX YCNOBUA Ha ,,lOPOBAHK Bb/ITAPUA” ALl 3A USAABAHE U
U3MNON3BAHE HA KPEAUTHU KAPTU MASTERCARD BUSINESS

1. NPEAMET. AE®UHULNN

1.1 HactoawmAT JOKYMEHT ypexaa O6wwmTe ycnosus Ha ,,lOpobaHk Bbarapua” AL 3a
n3gaBaHe 1 u3nonssaHe Ha 6e3KOHTAKTHU KpeauTHU KapTn Mastercard Business v 3a
npepocTaBaHe Ha KpeauTeH aumuT. 3a wu3gasaHe Ha Kapta KaveHTsT M
Kaptoabpiatenat nonbnsat u nogasaT npes baHkata 3asaBneHue 3a usgasaHe Ha
Kapta. Mpu opobpeHne oT baHkata Ha nogageHoTo 3assneHue, KaueHTHT,
Kaptogbpskatenat, CbANbXKHUKLT, Mopbuntensat (obwo HapuyaHu ,CTpaHu no
[orosopa ¢ baHkata“) u baHkaTa ckatousaT [JoroBop 3a u3gasaHe Ha KpeauTHa
KapTa. 3aaBaeHWeTo 3a usgasaHe Ha KapTta, 3aaBaeHWETO 3a BK/OYBAHe Ha CTpaHa
no KpeauT, HacToAwmTe OBLM YCA0BUA U BCUUKM TEXHWU NPUIOKEHUA, B TOBA YNCIO
v NMpunosxkerue No 1, cbAbpKaLLO NPUAOKMMaATa Kbm [JoroBopa Tapmda Ha baHkaTa,
ca HepasgenHa yact ot [florosopa. C noanucsaHeTo Ha [lorosopa, KnueHTnwT,
Kaptoabpatenat, CoANbKHUKBLT M [OpBUMTENAT U3PUYHO AeKnapupart, Ye ca ce
3anosHanu ¢ HacToAwmTe O6LM YCNOBUA M BCUYKM TEXHU NPUNOXKEHUA, pasbpanm ca
M U3LANO U MY Npuemat 6e3 Bb3parkeHus.

1.2. 3a uenuTe Ha HacToswWwMTe O6LWM ycnoBus:

1.2.1. (M3m., B cuna ot 26.11.2018 r.) ,KpegutHa Kapta” (,Kapta”) e
nepcoHanu3npaH NnaTexeH MHCTPYMEHT, NpeacTaBnABall, 6aHKOBa NaaTeKHa KapTa
Mastercard Business, KOMTO ce M3Mon3Ba MHOFOKpPaTHO OT KapToabpikatens 3a
naeHTuduKauma npes baHkaTa, 3a oTAaneyeH AOCTbN A0 CpeAcTBa B pasmep A0
onpegeneHua oT baHKaTa cbrnacHo HactoAawmTte 06K ycnosua KpeauteH ammur,
KaKTO M 3a u3BbpLIBaHE Ha onepauuute,
ycnosua.1.2.1.1. ,Be3koHTakTHa Kapta“ e Kapta, o6o3HayeHa ¢ noroto PayPass Ha
MasterCard, KoaTo no3sonssa M3BbpLIBaHE OT KapToabp:KaTens Ha GE3KOHTAKTHM
TpaHcakumm, cbrnacHo Y. 5.2.7 ot HactoawmTe O6LWwm ycnosus.

onucaHn B HacToAwmute O6LWM

1.2.2. (M3m., B cuna ot 26.11.2018 r.) ,KnueHt” e topuamnyecko nnue, egHONNYEH
Tbprosel, OlOAXKeTHA OpraHus3aLus, APYKECTBO MO 3aKoHa 33 3a4b/KeHuATa U
[0roBOPUTE, YYXKAECTPAaHHO TbProBCKO MpPeACTaBUTENICTBO, /MLE, KOeTO M3M0a3Ba
ycnyrute Ha baHKaTa B Ka4ecTBOTO CU Ha CcyBeKT, ynpaxkHasaly, ceoboaHa npodecus
unu apyro G13n4ecko nuue, KoeTo U3Non3Ba ycayrute Ha baHKaTta B KayecTBOTO cu
Ha Cy6eKT, KOMTO M3BBPLLBA CTONAHCKA AW NPOPECMOHANHA AENHOCT, BKIOUUTENHO,
HO 6e3 M34epnaTesIHOCT Ha U3bPoABaHETO, 3aHaAATYMUM, 3eEMELENCKU NMPOU3BOAUTENN
M Nnua, NPeaoCTaBALLM XOTENIMEePCKU YCIYTU, KaKTO U BCAKO APYro AuLe, KOeTo He
notpebuTen No cMMUcbia Ha 3aKOHA 3a NATEXKHUTE YCAYTU U NNATEKHUTE CUCTEMMU,
Ha KoeTo baHKaTa e npegocTasuna KpeanteH AMmuT 3a M3BbpLUIBaHe Ha TpaHCcaKLmuK
c KapTata ot KapTogbp:kaTten, cbrnacHo [jorosopa v HacToswmTe O6Lwm ycnosus.
1.2.3. ,,KapToabprkaten” e G13M4ECKo NuLLe - ONPaBOMOLLEH AbpiKaTen Ha KapTaTa,
KOeTo MMa NpaBo Aa u3nonsea KapraTta 3a M3BbpLluBaHe Ha TpaHCaKLMKU CbC CpeacTBa
OT NpegocTaBeHuns oT baHkaTa Ha KnaveHTta KpeguteH aMmuT, cbraacHo Jorosopa u
HacToawmTe O6LWHM ycnosus.

1.2.4. ,KpeguteH numutr” — npeacTaBnsBa pasmepa Ha PeBO/IBUPALLMA KpeauT,
oTnycHaT Ha KaneHTa ot BaHKaTa 3a n3sbpLuBaHe Ha TpaHcakumm c KaptaTa, cbrnacHo
[orosopa 1 HacToawwmTe O6LWM yCNoBUA.

1.2.5. (U3m., B cuna ot 29.07.2019 r.) ,,MUH” — MepcoHaneH MAEHTUOUKAUMOHEH
HOMep, KOWTO, B 3aBUCMMOCT OT C/lyyas, moxe aa 6bae MUH Ha kapTaTta, MWH 3a
CodryepHua ToKbH mam MUH 3a MOBUAHO YCTPOICTBO, Ha KoeTo KapToabpskatenar
nonyyasa SMS cbobueHus ot baHkata. MH Ha KapTaTa ce CbCTOM Ce Hall-MasnKo oT
yetupu umdpu, ms3BecteH camo Ha Kaptoabpykatens, onpegeneH ot baHKkaTta u
Ba/MAEH eAMHCTBEHO 3a cboTBeTHaTa KapTta, cnyxkew, Ha Kaptoabpxatena 3a
naeHTudUKauma npes baHKaTa uype3 BbBEXAAHETO My OT KnaBuaTypata Ha
TepmMuHanHo yctpoicteo ATM wuam MOC npu u3BbpLIBAHE HA oOnepaummn ¢
KapraTta.1.2.6. ,[loroBop” - NnMCMeH A0roBop, CKAloYeH mexay baHkaTa, KnueHTa,
KapTogbp:kaTtens, CbaibKHUKA M [opbuMTens, No cuiata Ha KohTo bBbaHkaTa
npepocTasa Ha KnneHTta pesonsupaly, Kpeaut nog ¢opmarta Ha KpeauTeH AMmuT u
Bb3 OCHOBA Ha KoWTo baHKaTa mM3gasa KaptaTa M ob6cny)KBa M3BBLPLIBAHETO Ha
TpaHcakumm 1 apyru onepaumm nocpeactsom Kaprarta. [loroBopsT e 6e3cpoyeH 1 ce
CKNlOYBA Ha OBArapCKM €3vMK M BCUYKM YBEAOMNEHUA U KOMYHMKaALMA Mexay
CTpPaHMTE BbB BPb3Ka C HETOBOTO M3MbJIHEHME LLE CE OCbLLECTBABAT HA 6barapcku
e3uK.

1.2.7. ,,baHKkata” uau ,MoweHcka 6aHKa” — ,lOpobaHk Bbarapus” AL, (BnucaHa B
Tobprosckua pernctop, EMK 000694749, cbe cepanuile n agpec Ha ynpasaeHue: rp.
Codwus, PaiioH “BuTowwa”, yn. "OkonospbereH mbT” Ne 260, ¢ 6aHKoB anueH3 Ne b-
05/1991r. ot Ynpasutens Ha BHB, c nociegHa akTyanusaums cbriacHo 3anoses Ne
BHB-91619/31.05.2017 r. Ha MNoaynpasutena Ha BHB, pbkosogew, YnpasneHue
,BaHKOB Hag30p“); KOMNETEHTEH OpraH MNpu OCbLECTBABaHEe Ha Hag30pa —
Bbarapckata HapogHa 6aHKa), u3gaten Ha KapTata M Kpegutop Bb3 OCHOBA Ha
CKAtoYeHuA [oroBop M HacToawwmTe O6LM yCoBUS.

1.2.8. ,, TbproBcku 06eKT” — TbproBCKM OBEKT (MarasuH, MHTEPHET CaT U np.) Ha
TbprogeL, NpesocTaBAL, CTOKM WK YCAYTY, YUATO LeHa MoXKe Aa b6bae 3annateHa

nocpefctsom TpaHcakuma ¢ KapTaTa. TbproBckUAT 06eKT cnesBa fa e o603HayeH (Ha
BUTPWHaTa UAM 61130 A0 KacaTa, CbOTBETHO HA WHTEPHEeT - caliTa) € JI0roTo Ha
KapToBaTa opraHunsauma MASTERCARD.

1.2.9. “TepmuHanto ycrpoiicteo ATM (Automated Teller Machine)" e o603HaueHo
C NOroTO Ha KapToBaTta opraHuzauma MASTERCARD ycTpoMCTBO 33 M3BbpLUBaHe
nocpeactsom KapTaTta Ha onepauuu no TerneHe Ha napwv B 6poit, nnawaHe Ha ycayru,
M3BbPLUBAHE HA MPEBOAM MEXAY CMETKM, Ha CMPaBOYHM U APYrM NNATEXHU U
HennaTexXHW onepauum, CbrnacHo HactoAawmuTe O6LWwM ycnosua.

1.2.10. "TepmuHanHo yctpoiictBo MOC (Point of Sale, Point of Service)" e
0603HayeHo € /IOroTo Ha KapToBaTa opraHusauma MASTERCARD ycTpoiictBo 3a
M3BbPLUBAHE NOCPeACcTBOM KapTaTa Ha onepauuu No NAallaHe Ha CTOKK U yCayrv unm
nosny4asaHe Ha napw B 6poii B Tbproscku 06ekTH, pecn. BbB GUHAHCOBUTE LLIEHTPOBE
Ha baHkarTa.

1.2.11. (U3m., B cvna ot 29.07.2019 r.) "BupTtyanHo TepmuHanHo ycrpoiictso NOC
(Virtual POS Terminal)" e normyeckn aedpmHupaHo TepmuHanHo ycrpoiicteo NOC 3a
M3BbPLUBAHE NocpeacTBOM KapTaTa Ha onepauuMu no nnaliaHe Ha CTOKU U YCAyru.
[octbnbT g0 BupTyanHo TepmuHanHo yctpoictBo MOC ce ocbluecTBaBa uypes
WHTepHeT, TepmuHanHKu yctpoictea ATM, o0603HauyeHM C IOTOTO Ha KapToBaTa
opraHusaumna MASTERCARD wnu upes undposu TenedoHn. OnpeaeneHy Tbprosum,
npegnarawm CTokM u/vwam ycayrm npes WMHTepHeT v npuvemaluy naawaHua uypes
BMPTYaNHO TepmuHanHo ycTpowcteo MOC, ca o6o3HaveHn ¢ Mastercard Identity
Check Ha MHTepHeT cTpaHuuarTa cu.

1.2.12. ,TpaHcakuma” — nnaTexHa onepaums, HapeaeHa/paspelleHa NnocpeacTsom
KapTarTa, cbrnacHo yn. 5.1.

1.2.13. ,,MnatexKHO HapexAaaHe” — HapeKaaHe UM cbrnacve oT Kaptoabpikatens 3a
M3BbPLUBAHE Ha NAaTexKHa onepauusa nocpesctsom Kaprata (TpaHcakuus), fageHo
no peAa v Npu ycaoBMATa Ha HacToAwwmTe OBLM ycnoBus, € KoeTo KapToabpikaTenat
NnoTBbPKAABA CyMaTa Ha M3NbAHABaHaTa TpaHcakumMa M Hapexpaa Ha baHkaTta ga
334bKN KpeanTHNA AMMUT Ha KapTaTa cbe cymaTa Ha TpaHcakumATa 1 Aa A npeseae
Nno cMeTKaTa Ha nosiyyaTena Ha NaalaHeTo;

1.2.14. (Hos, B cna ot 29.07.2019 r.) ,,m-Token Postbank” (,,CodTyepeH TokbH") e
npuaoXeHue 3a MobUAHM ycTpolicTea (cMapTdoHM) c onepaumoHHa cuctema Android
nnmn i0S, KOeTo CAyXKM KaTo CpeacTBO 33 yAocToBepABaHe Ha MAEHTUYHOCTTa Ha
KapTtoabpkatens u 3a nNoTBbpXKAABaHE Ha Cbr/ACMETO 3a W3Mb/HEHUEe Ha
€NeKTPOHHU AWUCTAHLMOHHWU MAATEXHU U HEeNNaTeXHW onepauuu, U3BbPLUEHWU C
KapTtaTta v/unv ypes apyru AMrMTasHU KaHaau 3a AOCTbI OT Pas3cTosHue. AKTMBMpa
ce no uckaHe Ha KapToabprkaTena upes ycnyrata Ha baHkaTta MHTepHeT 6aHKupaHe —
,e-Postbank,
6aHKMpaHeTo.
Kaptogbpkatens MWH 3a CodTyepeH TOKbH MM C OUOMETPUYHM [AHHMW.
CodTyepHUAT TOKbH He MOXe Aa 6bae UHCTaNMPaH Ha NOBEYE OT e4HO YCTPOMCTBO
AkTMBMpaHeTo Ha CodTyepeH TOKbH Ha HOBO YCTPOWMCTBO
[EeaKTUBMPA aBTOMATUYHO TOKBHA Ha TEKYLLOTO YCTPOMCTBO.

BKAIOUMTENHO W 4pe3 basoBata OYHKUMOHANHOCT Ha MHTepHeT
[ocTbn [0 NPWIOXKEHWETO Ce OcurypsBa C onpegesieH oT

eAHOBpeMeHHO.

1.2.15. (Hos, B cna o1 29.07.2019r.) ,,3D AMHaMMUUEH KoA" e yHVUKaNeH, e4HOKPaTHO
Ba/MAEH KOA, u3npateH oT baHkata ype3 SMS cbobuieHMe Ha nocoyeHus ot
KapToabp:katens TenedboHeH Homep. CAyKu 33 yA0CTOBEPABAHE HA UAEHTUYHOCTTA
Ha Kaproabp:kaTens M 3a NOTBbPKAABAHE HA CbIIACMETO 3a M3NbAHEHME Ha
€NEeKTPOHHU AMCTaHLUMOHHM NIATEXHM U HENNATEXHM Onepauuu, U3BbPLUEHWU C
Kaptata u/vauv 4pes pgpyrv AUMMTasHM KaHaiuM 3a [OCTbM OT PasCTosHMe.
CbobLEHNETO CbabpXkKa MHPOPMaUMA 3a onepauusaTa, YMeTo MOTBbLPKAEHUE ce
M3MCKBa (Cyma Ha onepauusaTa U Tbprosew/nosydaten Ha cymarta).

1.2.16. (Hos, B cuna ot 28.08.2019 r.) ,,BMOMETPUYHM AAHHU" Ca NNYHU AAHHM,
CBbP3aHM C GU3NYECKM, DUBMONOMUYHU WA MOBEAEHYECKM XapaKTePUCTUKU Ha
du3nYecKo NMue, PerucTpuMpaHu B pesynTaT Ha CneuuMduyHO TEXHUYECKO
06paboTBaHe Ype3 Bb3MOMKHOCTUTE HA OMepaLMOHHaTa CUCTEMA Ha MO/3BaHO
MOBWAHO YCTPOWCTBO (NPBCTOB OTNEYaTbK, /IMLEBO pPa3no3HaBaHe), KOWTO
Nno3Bo/IABAT WM MNOTBbPKAABAT Herosata 6MOMeTpUYHA MaeHTUdMKaLWSA, Nopaam
KOeTO MoraT Aa ce M3Mon3BaT 3a OTKNIOYBAHE M OCUrypsiBaHe Ha [OCTbN A0
byHKuMoHanHocTUTe Ha CopTyepHMA TOKEH.

1.2.17. (Hos, B cuna ot 29.07.2019 r.) ,Push HoTuduKauua“ e wussectne
(HoTMdMKaumA) BbB dopmaTa Ha KpaTKo CbobLyeHMe, KoeTo ce uanpauwa ot baHkaTa
Ha KapToabpskaTens 1 ce nokassa Ha ekpaHa Ha MOBWNHOTO YCTPOIMCTBO, Ha KOETO e
MHCTA/IMPAHO W  aKTMBMPaAHO npwunoxeHueto m-Token Postbank. C Hero
KapToabp:KaTtenst ce MHGOPMMPA, Ye ce U3BbPLUBA ONEPaLLUA, M3UCKBALLA HEFOBOTO
NoTBbPXKAEHME U e HeobxoaMmo Aa oTkAtoumn m-Token Postbank n ga a notebpau.
M3BecTMeTo cbabpKa MHGOPMaLMAa 3a onepaumaTa, YMETO MNOTBbPXKAEHWE ce
M3MCKBa (Cyma Ha onepauusaTa U Tbprosew/nosydaten Ha cymara).

1.2.18. (MpegmuweH un. 1.2.14, usm., 8 cuna ot 29.07.2019 r.) "Pexkum oHnatH" (on-
line) e pexknm, npu KoWTo BcAKa TpaHcakuumsa ¢ KapTaTa ce 0406psABa B peanHo Bpeme
OT aBTOpM3aLMOHHaTa cucTema Ha baHkaTta uam Ha ob6cnyskBalma baHkaTa onepaTop
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Ha KapToBa CMCTeMa, KbM KOATO, Ype3 Te/NeKOMYHWMKaLMOHHa cpesa, e CBbP3aHo
TEPMMHAIHOTO YCTPOICTBO, OT KOETO Ce U3BBbPLUBA TpaHCaKUUATa;

1.2.19. (MpeauweH un. 1.2.15, u3m., B cuna ot 29.07.2019r.) "Pexkum odpnaitH" (off-
line) e pexxum, npu KoiTo TpaHcakumaTta ¢ Kapta ce uanbaHABa 6e3 aa ce usnckea
opobpeHVe B peasHO Bpeme OT aBTOPM3aLMOHHaTa cuctema Ha baHkaTa wuau Ha
obcnykeawma baHkaTa onepaTop Ha KapToBa CUCTEMA;

1.2.20. (Hos, B cuna ot 29.07.2019 r.) ,,UHTepHeT 6aHKMpaHe e-Postbank” — ycnyra,
npegocTtaBaHa oT baHkaTa, 3a oTAaneyeH OHNANH JOCTHN A0 NAATEXHU CMETKU 1
OPYrY NPOAYKTU W yCAyrW, NpefocTaBaHM OT baHKaTa M 33 MHUULMKMpPaHe K
M3Mb/IHEHWNE Ha eN1eKTPOHHU AMUCTAHUMOHHW NAATEXHWU M HEMAaTeXHU onepauuu,
cbrnacHo O6wuTe ycnosua Ha baHKaTa 3a enekTPOHHO 6GaHKOBO 06C/yKBaHe
,MHTepHeT BaHKnpaHe” 3a UHANBUAYANHW U KOPNOPATUBHU KINEHTH.

1.2.21. (Hos, B cuna ot 29.07.2019r.) ,ba3oBa ¢yHKUMOHANHOCT HAa UHTepHeT
6aHKuUpaHeTo” — ycnyra, npepoctaBAHa OT baHkaTa, N03BONABALLA OTAANeYeH
OHMalH J0CTbN A0 MHPOPMALIMA OTHOCHO HANIMYHOCTM WM OMepauuu No NAATEXHU
CMETKM U MHPOPMaLLMA 3a ApYrv NPOAYKTU M YCAYrK, NpeaocTaBaHN oT baHkaTa, 6e3
Bb3MOXHOCT 33 MWHULMUPAHE W U3MbHEHWE Ha EeNeKTPOHHU [AUCTAaHLMOHHMU
nnaTexHu onepaumu. MpefocTaBa ce NpU OHNANH perncrTpaums, cbrnacHo O6wwm
yCNnoBwMA 3a OTKPUBAHE, BOAEHE M 3aKpUBaHe Ha HaHKOBU CMETKM Ha GU3MYEeCKM Nnua
B baHkara.

1.2.22. (Hos, B cuna ot 14.09.2019.) ,,QR Koa“ npeactasnsBa matpuyeH 6apkog noa
dopmaTta Ha KBagpaT C YepHUM mMoaynu Bbpxy 6an GOH, B KOUTO e 3aKoaupaHa
MHDOPMaLMA, KOATO ce BM3yasM3Mpa NpPU CKaHWpaHe Ha Koja C MObWAHO
yCTpoicTBO, cHabaeHo c Kamepa. QR KoabT ce M3non3Ba 3a KoaupaHe Ha
MHOOPMALMA 33 KOHKPETHA OHNANH TPaHCAKLMA C KapTa U pasvyuTaHeTo 1 oT m-Token
Postbank.

2. USAABAHE U NPEAABAHE HA KAPTATA. MPABOMMALLLO JIULE. BATIUAHOCT
2.1. baHkaTa usgasa Kaptarta Ha KapTtogbpatensa, uspmyHo nocoyeH ot KnveHra B
3anABNEHMNETO 33 U34aBaHe Ha KpeauTHa KapTa Mastercard Business.

2.2. Knuentvt, Kaptoabprkatenat, CbANbXKHWUKLT K [opbuuTenat nosy4vasar
eK3emMniAp OT CKAoYeHuA [loroBop M OT HactoAwwmTte YcnoBuA BbB GUHAHCOBUA
LeHTbp (oduc) Ha BaHKaTa, B KoMTO e nognucaH [orosopa.

2.3. UspapeHaTa KapTa, KakTo v BcAKa cnegBalla Kapra, KoATo we 6bae n3paneHa 3a
3aMAHa MKW NOAHOBABAHE HA MbpPBOHAYa/sHATa CbrNAaCHO HacToAwWwMTe Ycnosusa, ce
npesasa MYHO Ha KapToabpKaTena oT cayxuTen Ha baHKaTta BbB GUHAHCOB LEHTHP
(oduc) Ha BaHKaTa, B KOWTO € nognucaH [orosopa.

2.4. U3papeHaTa KapTa ce cbxpaHaBa oT baHKaTa B NPoAb/KEHWE Ha YeTUpU mecela
OT JaTaTa Ha M34aBaHeTo . B cnyyaii Ye B T03u cpok KapTaTta He 6bae noTbpceHa oT
KapToabp:aTena B cboTBEeTHMA ¢UHAHCOB LeHTbp Ha baHkaTta, Kaprtata ce
yHUwoxKasa. Mpu yHULoKaBaHe Ha KapTtaTa no pefa Ha HactoAwarta pasnopenba,
[loroBopbT He ce npekpaTasa 1 CTpaHu no Jorosopa ¢ baHkaTa He ce ocBoboKAaBaT
OT 3a4b/IKeHUATa UM No [loroBopa, B TOBa YMC/I0, HO He camo, Aa 6baaT 3ansallaHu
BCUYKM OBMKUMM TaKcW, nocoveHun B Mpunoxkenme Ne 1 kbm HacToAwwmTe O6Lwm
ycnosua. B cnyqaute no HactoAwata pasnopeaba, KAMeHTsT nma npaso Aa nojage
monba 3a npeunsgasaHe Ha KapTarta cbra. un. 17.3. unv 3a npekpartasaHe Ha [Jjorosopa
cbrnacHo un. 13.1.

2.5. BepgHara cnep nonyyasaHeto Ha KaptaTa,
He3abaBHO Aa NpoBepu NPaBUAHOTO U3MMCBAHE Ha UMETO My Bbpxy KapTaTa, Kakto
M NPaBUIHOTO M3NucBaHe Ha MmeTo Ha KnueHTa Bbpxy KapTaTta u ga ce noanuiue Ha
onpezeneHoTo 3a Tasu Liesl MACTO Ha rbpba Ha KapTaTa. B ciyyail Ha HecboTBeTCTBME
Mexay umeTo Ha KaptogbpikaTtensa unu Knmenta u tesu, usnucanu Bbpxy Kaprarta,
KapToabpskaTenaT e AsbKeH He3abaBHO Aa BbpHe KapTaTta Ha baHkaTa. baHkaTa 3a
cobcTBeHa cMeTKa npeanpuema HeobxoAMMUTe AEWCTBMA 33 OTCTpaHABaHe Ha
HecbOTBETCTBMETO M NpeAasBaHeTo Ha HoBaTa KapTta Ha KapTogbpkaTtensa.

2.6. KapTaTta ce npesaBa Ha KapToabpikaTens HeaKTUBMPAHa, KaTo 3a Aa MOXe Aa
6boe u3nonssaHa 3a M3BbplIBAHe Ha TpaHcakumu, Kaprtata cneggsa ga 6bae
aKTMBMpaHa. AKTUBUpaHeTo Ha KapTaTa ce M3BbpLUBa Cnej HEMHOTO nNpesasaHe, B
HeobXxoAMMMA 33 U3MbJHEHNE TEXHONOTUYEH CPOK.

2.7. KapTaTa npeacTaBassa NePCOHaNU3UPaH NAATEXEH MHCTPYMEHT, COBCTBEHOCT Ha
BaHKaTa U MoKe Aa ce M3NoN3Ba camo NIMYHO oT KapToabpikatens. M3nonssaHero i
oT Apyro avue e 3abpaHeHo. MpepoctasaHeTo Ha KapTaTa oT KapTogbpkatens Ha
TPeTo NuUUe WAW MON3BAaHeTO Ha KapTaTa OT TPeTo /iMue CbC 3HAHWEeTO Ha
KapToabp:kaTena, ako NOCNeAHUAT He e npeanpuen He3abasHO AelcTBUATA MO Y.
4.3. cnep y3HaBaHeTo, Ce CYMTa 3a HeMsnNbaHeHWe Ha [loroBopa v HacToAwmTe O6Wwwm

KapTogbpsKaTenaT e [/bKeH

ycnosus.
2.8. BcAka usgageHa Kapta Mma BaiMAHOCT 40 NOCAeAHUA AeH OT Meceua, KOMTo e
oTbensnsaH BbpXy Hes. M3nonssaHeTo Ha KapTtaTta cief M3TMYAHETO Ha CPoKa i Ha
BAa/AMAHOCT MAM cnep o6ABABAHETO M 33 HEBa/AMAHA, a TaKa CbWo W cheq
npeKkpaTaBaHeTo Ha [jorosopa e 3abpaHeHo.
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2.9. KaptaTa moxe fa 6bae nonssaHa 3a nnawaHe Ha CTOKM U YCNYru, TereHe Ha
napwv B 6poit n gpyrn GUHaHCOBM M HeDUHAHCOBM onepauun B Bbarapua u yyxbuHa
ypes TepMUHaNHK ycTpoicTBa POS nnn ATM, KakTo u 3a TpaHCaKLuMK, U3BbPLLIBAHU
6e3 npeacTaBaHe Ha KapTaTa (Hanp. Ypes BUPTYasIHO TEPMUHAJHO ycTpoiicTeo POS 1
Ap.), CAeNKN NOCPeacTBOM UMNPUHTEP U Ap.

nonssa

KapTaTa 338 HUKaKBU

npoTusopeYaln Ha 3aKOHa uenun, BKAKYUTENHO NOKYNKa Ha CTOKU U ycayru,

2.10. KapTogbpXkKaTenaT e [ANnbXKeH [Ja He

3abpaHeHu OT 3aKOHUTE Ha Penybaunka Bbarapus nnm ot 3aKkoHUTE Ha CTpaHaTa, Nog,
IOPUCAMKUMA  ce  M3BbpLIBA baHkaTa He cneaM 3a
3aKOHOCbOOPA3HOCTTA Ha CAENKNUTE, CK/ILOYEHM € M3non3BaHe Ha KapTaTa, ocBeH ako
C HOPMaTMBEH aKT He e NpeaBUAEHO APYrO.

3. NEPCOHANEH MOAEHTUOUKALUOHEH HOMEP (MUH) U AOMBNAHUTENEH KOA
3A CUTYPHOCT . CO®TYEPEH TOKbH (M-TOKEN POSTBANK)

3.1. KbM Bcsika usgageHa Kapta baHkaTta nsgasa v NepcoHaneH naeHTMGUKaLMOHeH

YNATO caenkara.

Homep (MWH), KolTo ce NpeaaBa B 3aneyaTaH NAMK Ha KapToabpiKaTtens 3aefHo ¢
KapTaTta oT ynb/HOMOLEH CAyKuTen Ha baHKaTa B CbOTBETHWUA PUHAHCOB LEEHTHP
(oduc) Ha BaHKaTa. Mpu CbMHEHME 33 HapylwaBaHe Ha LenocTTa Ha nauka c NMUH,
KapToabpkaTtenart e gnbeH He3abaBHO Aa yBegomu baHKaTa no peaa Ha un. 4.3.
3.2. MUH moxe pa 6bae NPOMeHAH MHOTOKpaTHO OT KapTogbpikaTtens upes
TePMUHaNHo ycTpoicteo ATM, o603HaueHo ¢ oroTo Ha baHkaTa.

3.3. B cnyyaii Ye Ha TEPMMHAIHM YCTPOWCTBA, U3UCKBALLM BbBEXAaHe Ha MNH, 6bae
BbBEAEH TpU NbTU nocnegosatenHo rpeweH MUH, Kaptata ce 6n0kupa 3a
NoHaTaTbLWHO U3MN0/3BaHe, 3a KOETO C NoAnucBaHe Ha HactoAwwmTe O6LWwmM ycnosua
KapToabpKaTenat uspuyHo Aeknapupa, vye e ysegomeH. Mpunarat ce un. 12.4. nun.
12.5.3.

3.4. B cnyyvait ve Kaptoabprkatenat 3abpasu MUH, no skenaHue Ha KnveHTta baHkaTta
npeusgasa Kaptata nnun npeusgasa MNUH. Mo oTHoweHue Ha npen3gageHuTe KapTa
n/vam MUH ce npunarat CbOTBETHO YC/I0BMATA 3a CbXpaHABaHE WM YHULLOMKaBaHe,
nocoyeHu B un. 2.4. no-rope. Bbs BcMukM cnydan Ha npensaasaHe Ha NMUH no nckaHe
Ha KnueHTa ce 3annawa TaKkca, onpeaesneHa cbraacHo lMpunoxeHne N2 1 Kbm
HacToAwwmTe O6LWHM ycnosus.

3.5. OcseH MWH, KapTtata uma JonbaHUTENEeH Kog 33 curypHocT - CVC2, KoiTo
npeacTaBaABa yHUKaneH Ko 3a sepudukauma Ha Kaprtata u Ha Kaptoabpkartens.
[ONbAHUTENHUAT KOA, 3a CUFYPHOCT € CbCTaBeH OT nocnegHute Tpu umbpu ot
4YUCNOTO, OTMeYaTaHO B JeHTaTa 3a nognuc Ha KapraTa.
cbobLaBa/BbBEKAA TO3U AOMbAHUTENEH KOA 3aeflHO C HOMepa Ha KapTaTa U cpoka
Ha HelHaTa Ba/MAHOCT, MOCOYEHM Ha /AuLeBaTa M CTpaHa, NMPW U3BbBPLUBAHE Ha
nnawaHua c Kaprata B MHTEpPHET uam no TenedoH, korato Kaptata Gpusmyecku He ce
npeacTasa Ha Tbproseua n MHopmaumaATa, 3anncaHa No eNeKTPoOHEeH HAauYNH BbPXY
Kaprtarta, He e focTbnHa. CbobLaBaHeTO/BbBEKAAHETO HA KOAA C/IYXKM 338 OCHOBaHMe
Ha baHKaTa fa 0406py MK OTKaXKe U3BBPLUBAHETO Ha CbOTBETHATa onepaumsa.

3.6. (M3m.,, B cuna ot 29.07.2019 r.)
TpaHcakuua/onepauma ce cunMta JageHo oT KapToabpikaTens Npu CbOTBETHOTO
n3non3saHe Ha KapTtaTa, CbNnpoBOAEHO C U3BBPLUBAHETO HA AEUCTBUA No Y. 5.2. Taka
noJaaeHoTo HapexgaHe He Moxe pJa b6bae oTTerneHo ot
KaptoabpkaTens.

3.7. (Hos, B cuna ot 29.07.2019 r.) 3a Aa W3BBLPLIBA €N1EKTPOHHU AUCTAHLUMOHHU
NAaTeXHU U HEnMaTeXHu onepauun B UHTEpHET npu onpeaeneHn Tbprosuu, Ha
KOWUTO WHTEpHET cTpaHuuuTe ca o0b6o3HayeHu ¢ Mastercard Identity Check, e

KaptoabpkaTtenar

HapexpgaHeTo 3a M3BbpwBaHe Ha

nnaTtexXHo

Heobxoaumo KapTogbprKaTenaT Aa UHCTanMpa U akTMBMpPa MOBUAHO NpUNOXKeHue
m-Token Postbank. MpunoxkeHneto m-Token Postbank ce akTuBupa no mckaHe Ha
KapTtoabpikatens upes ycnyrata Ha baHkaTa MHTepHeT 6aHKkupaHe — ,e-Postbank,
BKNIOUYUTENIHO U Ype3 basoBaTta GyHKUMOHANHOCT Ha UHTepHeT BaHKunpaHeTo.

3.8. (Hos, B cuna ot 29.07.2019 r.) KapToabpiKaTenaT nosyvyaBa akTMBALMOHHUTE
KogoBe 3a npwuaoxeHueto m-Token Postbank upes SMS u uype3s umeiln Ha
peructpupaHute B baHkaTa mobuneH TenedpoHeH HOMeEpP U eNeKTpoHeH agpec (B
MMENNA e MOCOYEH W JIMHK 3a CBaNAHE Ha NPUIOXKeHMeTo). baHKata He Hocu
OTFOBOPHOCT ~ MpW  MOTPEeHO  MOZAAEHU  W/WAM  HeaKTya/msupaHu  oT
KapToabp:katens Homep Ha mobuneH TenedoH 1 enekTpoHeH agpec. AKTyanusaumsa
Ha HoMep Ha MobuneH TenedoH 1 eNeKTPOHEH aapec Moxe Aa 6bae HanpaseHa B
oduc Ha baHkaTa.

3.9. (Hos, B cuna ot 29.07.2019 r.) 3a ga ce oCuUrypu A0CTaTbY4HO BMCOKO HMBO Ha
3almTa No KOWTO Ce MNOo/y4yaBaT aKTUBALMOHHUTE KOAOBE,
KapToabp:KaTenaT e gabXKeH Aa B3ema MEPKU JOCTbMbT A0 €/IeKTPOHHATa My MoLua

Ha KaHanute,

npe3 MobWAHOTO YCTPOMCTBO Aa CTasa C NOTPeBUTeNCKO UMe M Napoa, a A4OCTbNbT
fo SMS cvobuweHuata My fAa CTaBa Clef, BbBEXAaHe Ha CbOTBETHWUTE
MOEHTUOUKALMOHHM AaHHM 33 OTK/IIOYBAHe Ha MobuaHoTo ycTpoicTso (MUH 3a
MOBUAHO YCTPOWCTBO MAN BUOMETPUYHU AaHHM).



3.10. (Hos, B cvna ot 29.07.2019 r.) C akTMBMpaHe Ha npunoxkeHneto m-Token
Postbank ce cuuta, 4ye KapToabp:kaTenat wusbupa CbWOTO 33 CPEACTBO 3a
naeHTMduKauma npes baHkaTa M 3a noTBbpPXKAABaHE Ha CbrnacMeTo My 3a
M3Mb/IHEHWE Ha €IeKTPOHHU AUCTAHUMOHHWU MAATEXHW M HennaTexHW onepauumn
KakTo ¢ KapTaTa, Taka 1 Ypes apyrute AUruTanHu KaHaau 3a 4OCTbI OT PasCToAHME U
C aKTMBMPAHETO My Hapexa, NPy Haauyve Ha APYro akTMBHO HEroBo CPeACTBO 33
noAnuc, cbloTo Aa 6bae AeperncTpmpaHo ot baHkara.

4. CbXPAHEHUE HA KAPTA U MUH. AEACTBUA 3A NPEAOTBPATABAHE HA
HEMPABOMEPHU TPAHCAKLIUU

4.1. KapToabpKaTenaT € 3ano3HaT CbC CbLLHOCTTAa Ha KapTaTa KaTo nnatexeH
VNHCTPYMEHT 1 e A/TbKEeH Aa nosiara rpuKku 3a onaseaHe Ha KapTaTa oT yHULOXKaBaHe,
nsrybsaHe, Kpaxba, npuceosBaHe, noanpaBAHe WAM UM3NON3BaHe MO  Apyr
HENPaBOMEPEH HaUYMH, C YCUNUATA, KOUTO Nonara 1 3a onasBaHe Ha COBCTBEHOTO cu
MMYLLECTBO, BCUYKM HeobXoaMmu npefnasHu MepKu  cpeLty
M3Non3BaHeTo Ha KapTaTa OT TPETM /ML, BKAKOUYUTENHO, HO HE Camo, Aa CbXPaHABa
KapTaTta Ha MACTO, HEOCTBLMNHO 3a TPETU NIMLA, Aa A Na3n OT NOoBpeXJaHe, B TOBA
YUCNO OT MarHUTHU U €NEKTPOMArHUTHW Bb3AENCTBUA, KAaKTO U OT AEMCTBUA Ha TPETU
U@, KOMTO MoraT Aa AoBeAaT A0 HEMHOTO YHULLOXKaBaHe, u3rybsaHe, Kpaxba,
npuUcBOABaHe, NOANPaBAHe UN U3NON3BAHE MO APYr HENMPAaBOMEPEH HAUMH.

Kato B3ema

4.2. KapToabpKaTenAr e 3arno3HaT CbC CblHOCTTa Ha MNH KaTo nepcoHanHa 3almTHa
XapakTepuctnka Ha Kaptata. MMMH ce reHepupa npu ycnoBuA Ha Mb/iHA CUTYPHOCT,
rapaHTMpalLa 3ana3BaHeTo My B TaliHa OT TPETU NLLA L0 MOMEHTA Ha OTBAPAHETO Ha
nauka c NMUH. Chep oTBapAHETO Ha NAKKa, KapToabpiKaTenaT e gbKeH A3 3anoMHU
MWH » fa npeanpueme BCUYKM Pa3yMHU AENCTBUA CPELLY Y3HABAHETO My OT TPETU
MLa, B TOBA YNC/IO, HO HE CaMo, [a YHULLOXKM popMynsapa, OT KOWTO ro e y3Han, aa
He ro cbobLLaBa Ha HUKOrO, ia He O CbXpaHABa 3anucaH No KakbBTO U a 6BUN0 HaunH
BbpXy KapTtaTa u/vnv Bbpxy Apyra Bewy, AW TEXHUYECKU HOCUTEN (Hanpumep, HO He
camo - BenexHuK, TenedoH u np.), KOUTO HocK 3aefdHo ¢ KapTaTta MAM AbPHKU Ha
CbLLOTO MACTO, Ha KOETO CbxpaHasa KapTaTa (Hanpumep, HO He camo — nopToein,
YyaHTa u np.).

4.3. B cnyyalt Ha n3rybsaHe, Kpaxba, NpucBoABaHe AN OTHEMAHE MO APYr HauWH,
YHULWOXKaBaHe, NoAnpaBAHe WAM M3MNOM3BaHe NO APYr HenpaBOMepeH HayuMH Ha
Kaprara,
TpaHcakuua, Npu CbMHEHWUA AN NPeAnoNoXKeHWA 3a y3HaBaHe Ha MWH oT TpeTto
Avue, B caydaute no yn. 3.1, (CbMHeHue 3a HapylwaBaHe Ha LeaocTTa Ha MauKa C
MWH) nun. 11.1. (y3HaBaHe 3a HepaspeLLleHU AN HETOYHO U3NbAHEHU TpaHcakuum),
KaKTO M Npu 33fbpaHe Ha KapTaTa OT 6aHKOMaT WAM OT JiMue, NPUEMALLO

y3HaBaHe 3a W3BbplBaHe Ha HepaspeweHa oT Kaprogbpatens

MnaTexxHOTO HapexaaHe B TbProBCKMA 06eKT, KapToabpiKaTenaT, a KoraTto Tosa €
NPUNOXKMMO — U KAWEHTBT, ce 3agb/KaBaT Aa yBefoMAT He3abaBHo BaHkaTta no
TenedoHa uan no e-mail/dpakc/agpec 3a KopecnoHAEHUMA, NOCoHeHN B 4. 16.3 oT
HacToawmTe Ycnosua (a npu TaxHaTa NpomsHa - Ha To3u agpec/dakc/TenedoH/e-
mail, KoiTo e cbobuieH oT baHKaTa Ha KapToabpskaTtensa pecn. KaneHTta no pega Ha
yn. 16.4 ot HactoawwuTe Ycnosusa). B Tesu cnyyam baHkata 6nokupa Kaptata
CBOEBPEMEHHO C/le[, MojlyYaBaHe Ha YBeAOMJIEHMETO.
CbOTBETHUTE [0Ka3aTeNcTBa 3a M3BbPLEHO CbI/IaCHO HacTosAwaTta pasnopenba
yBegomsBaHe, Npu NMUCMEHO MCKaHe OT cTpaHa Ha KapTogbprkaTens, OTNpaBeHo B
CpOK 80 18 mecela, CYUTAHO OT AaTaTa HA YBEAOMABAHETO.

baHkaTta npepocrasA

4.4. (Hos., B cvna o1 29.07.2019 r.) MpunoxeHneto m-Token Postbank npeactasnssa
NepcoHann3npaHo CpPeacTBO 33 CUFYPHOCT Mo OTHoweHue Ha Kaprtata wu
KapToabpiKaTenar e ANbKeH Aa npeanpueme BCUYKMU PasyMHU MEPKU 3a HEroBOTO
3anasBaHe W nNpepoTBpaTABaHe Ha HepaspeweH AocTbn. B Tasu Bpb3Ka,
KapTogbpyKaTenat e AabXeH Ja npeanpuema  Heobxooumute MepKu npu
CbXxpaHeHWe Ha BUOMETPUYHM AaHHWM B MOBUIHOTO YCTPOMCTBO (MPBCTOB OTNEYATHK,
IMLEBO Pa3no3HaBaHE) 3a NPeAOTBPATABAHE HA HEpaspeleHOTO MM Mos3BaHe
W/VAN M3NON3BAHETO UM C Lies U3MaMa, B T.4.: 4a M3M0/13Ba CamMo IMYHO MOBUAHOTO
YCTPOWMCTBO M Aa He ro MpeoTcTbMNBa 3a MO/3BaHe OT Apyry Auvua (B T.4. deua,
poauTenu, Ccbnpysu), Aa nNasM MOBUAHOTO YCTPOWCTBO OT MOBpPEXAAHE,
YHULLOXaBaHe, 3arybBaHe, oTKpaABaHe, U3M0A3BAHETO My MO ApYr HenpaBomepeH
HaUMH U a3 He perncTpupa B onepalMoHHaTa cucTema Ha MOBUIHOTO YCTPOMCTBO
BuomeTpuyHM faHHU Ha apyrv avua. Mpu BXo4 B NPUIOXKeEHUETo ¢ buometpuyxu
OaHHKM, [OCTbMNbLT [0 Hero We Cce cYyuTa 3a OTopu3MpaH/paspelleH oT
KapTogbpykatena npu M3nosn3BaHe Ha KOATO M Aa e oT buomeTpuyHuTe paHHM,
perucTpuMpaHuM B OnepauMoHHaTa CUCTeEMa Ha MOBMAHOTO ycTpoictso. [pu
oTkAtouBaHe ¢ MUH koa, KapToabprKaTenaT MMa BCUYKM 334 b/IKEHMA 33 ONa3BaHeTo
My B TaliHa, KaKBUTO ca npeasuaeHu B Team O6wm ycnosus 3a NMUH Koga Ha Kaprarta.
5. U3NON3BAHE HA KAPTATA

5.1. KapTtaTta moxe aa 6bae vm3nonssaHa oT KapToabpskaTena 3a u3sbpliBaHe Ha
cnepgHuUTe BUAOBe TpaHCaKLmu:
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5.1.1. 3annawaHe CTOMHOCTTA Ha MOKYMKU Ha CTOKW/ycnyrv B TbproBCku 06eKTn B
Bbarapua unu B 4yK6uHa npu dusmyecko npeacrtaBaHe Ha Kaprtata B Tbprosckua
06eKT, upes TepMrHanHu yctpoictea MOC nnm Ypes uMnpuHTep;

5.1.2. 3annawaHe CTOMHOCTTa Ha MOKYMKM Ha CTOKU/ycnyru B TbproBcku obektv B
Bbarapua nnm B YybuHa 6e3 dpusnyecko npeactaBaHe Ha KapTata B Tbprosckua
06eKT (HenpucbcTBeHo) - Mo TenedoHa uAM Mo e-mail uaM upes BUPTYyanHU
TepMUHaNHW ycTpoicTea NOC, 4OCTLNHM Npe3 UHTEPHET uan Ha ATM;

5.1.3. TerneHe Ha napu B 6poli ot oducK Ha baHKaTa uam B opuck Ha apyrn 6aHKK B
CTpaHaTa WM 4yK6MHA, 06O3HAYeHM C NOrOTO Ha KapToBaTa OpraHM3auusa
MASTERCARD, upes TepmuHanHu yctpoictea MOC npu Ppusmyecko npeacraBaHe Ha
Kaprara;

5.1.4. TerneHe Ha napu B 6poli Ypes TepMUHaNHM ycTpoiicTBa ATM;

5.1.5. u3BbpliBaHe Ha MapuyHM npesogu udpes ePay.bg/B-Pay, BKAOUUTENHO
NPeBoAM KbM Apyra NaaTexHa CMeTKa u/Uav Apyr naaTeskeH MHCTPYMeHT (gebutHa
n/Mnu KpeauTHa KapTa);

5.1.6. cnpaBoYHM onepaummn 1 npomsaHa Ha MUH ypes TepmuHanHu ycTpoictea ATM,
0603HayeHn c n1oroto Ha baHKaTa.

5.2. [asaHeto Ha [naTeXHO HapexgaHe 3a W3BbPLIBAHETO Ha TpaHcaKumu
nocpeactsom KapTtata moxe Aa ce OCbLLeCTBM MO CAeAHUTE HaUUHN:

5.2.1. npu TpaHCaKuMMu, M3BbBPLUBAHM Ha TEPMMUHANHO ycTpoicTBo ATM — upes
noctaesaHe Ha KapTata B TepMUHanHOTO ycTpoiictBo ATM u BbBexaaHe Ha MUH ot
KnasuaTtypaTa Ha ATM;

5.2.2. npu TpaHCaKuuK, MU3BBPLIBAHM Ha TepmMWHanHo yctpoiicteo MOC npwu
du3nyecko npeacTaBaHe Ha KapTaTa —ypes noctaBaHe UM npokapsaHe Ha KapTaTta
B/npe3 TepmuHanHoto ycTtpoiictBo MOC, a B cnyyauTe, B KOUTO TEPMUHANIHOTO
ycTpoicteo MOC mMAn Herosus onepaTop ro M3WCKBA - WM BbBexAaHe Ha MWUH oT
Knasuatypata Ha MOC u/wam nonaraHe Ha noanuc oT KapToabpskaTens Bbpxy
[OOKYMeHTa 3a onepaumATa, NocoyeH B Ya. 5.7. no-gony.

5.2.3. npu TpaHCcaKLu1K, M3BBbPLLBAHM Ype3 MMMNPUHTEP — Ype3 CBaNAHE NOCPeaCcTBOM
YCTPOICTBOTO Ha OTMeyaTbk OT KapTtaTa Bbpxy cneuuaneH ¢opmynap Ha baHkata
(nebuTHO m3BecTWe), NpenocTaBAH Ha KapTogbpiKaTens OT AWULETO, NPUEMALLO
MnaTexxHOTO HapexkaaHe B TbproBckua OBEKT U nonaraHe BbpXy Popmynapa Ha
noanuc ot Kaptoabprkatena. B Te3m cnyyam TpaHCaKuMATA ce U3MNb/HABA B PEXUM
off-line;

5.2.4. (U3m., B cuna o1 29.07.2019 r.) npu HenpucbCTBEHU TpaHCaKLMK, U3BBbPLUBAHU
npe3 WHTepHeT, no TenedoHa uam no e-mail, B ToBa YMCA0 NpU perucTpauma u
nonssaHe Ha KapTaTa B UHTepHeT nnatdopmm 3a nnalaHma kato ePay.bg v ap. —upes
BMMCBaHe/noMbaBaHe Ha HoMepa Ha KapTaTa, UMeTo Ha KapTogbpskatesns, Cpoka Ha
Ba/MAHOCT Ha KapTaTa U Aonb/AHUTENHUA Kog 3a curypHocT (CVC2) Ha KapraTta B
CbOTBETHUTE MONETa Ha MHTEPHeT-caliTa Ha TbproseLd, CbOTBETHO MOMb/IBaHe Ha
nocoyeHUTe fJaHHM B CcneunanHa ¢opma, npeaocTaBeHa OT Tbproseua U
M3NPaLLAHETO i A0 TbproseLa no e-mail, CboTBETHO CbObLLABAHETO MM Ha TbProseL,a
no tenedoHa.

5.2.5. (Hos., B cuna ot 29.07.2019 r.) B gonbaHEHME KbM AaHHMTE Mo Y. 5.2.4 no-
rope, Npy U3BbPLUBAHE Ha €NIEKTPOHHU AUCTAHLUMOHHM (HENPUCHCTBEHM) onepaLum
npe3 WHTepHeT B caiiToBe Ha onpejeseHn Tbprosuu, o6o3Haumnu WHTepHert
cTpaHuuata cu ¢ Mastercard
NoTBbPX/AABA CbINIACMETO CU 33 U3NbBAHEHWE Ha onepauuaTa No eguH OT cnegHuTe
HaunHu:

Identity Check, KapTtogbpskatenat cnegga aa

a/ upe3 akTuBMpaHo npunoxeHne m-Token Postbank cbrnacHo nocoueHoTo B uA.
5.2.6.

6/ upe3 BbBexgaHe Ha 3D AuMHamuueH Kod, nosnydeH Ha SMS cbobuieHue,
M3npaTeHo [0 peructpupaHua B baHkata Homep Ha mobuneH TenedboH Ha
KapTogbpatens. baHKkaTa He HOCM OTTOBOPHOCT, B C/y4yail 4Ye CbOTBETHUAT
[OCTaBUMK Ha YCAyrM He OCWUIypu NpefaBaHeTo MAM He npegade B CPoK SMS
CbODOLLEHMETO, KAaKTO M B C/ly4aunTe, KOraTo nopaau 0bCTOATENCTBA, HE3aBUCELLM OT
Bankata, SMS cbobuweHueto He 6bfe M3NPaTEHO, CbOTBETHO MOJYYEHO OT
KapTogbpsatens.

5.2.6. (U3m., B cuna ot 14.09.2019 r.) Npu usnonssaHe Ha m-Token Postbank 3a
NoTBbPKAABAHE HA CbINIACMETO 33 M3MbJHEHWE Ha KOHKPETHa e/IeKTPOHHa
[OMCTaHUMOHHA nnaTexHa onepauua B MHTepHeT cbrnacHo 4a. 5.2.5.(a) no-rope,
KapTogbp:atenar nonyyasa Push HoTudMKauma Ha MOBMAHOTO YCTPOMCTBO, Ha
KOETO € UHCTaZIMPaHO M aKTUBUPAHO NpunoxeHneto m-Token Postbank nan ckanupa
QR Koa, BWM3yanusupaH Ha caiiTa Ha Tbproseua, B CNeAcTBMEe Ha KoeTo B
npunoxenmeto m-Token Postbank ce Busyanusupa uHPopmauma OTHOCHO
KOHKpeTHaTa orepauus, KoaTo ciefBa Aa 6bae noTBbpAeHa. 3a Aa MoTBbpAM
CbI/IaCMETO CU 3@ M3MbJHEHWE Ha onepauusaTa upe3 Push HoTUdMKauua wunu
ckaHupaHe Ha QR Kkoa, KapTtogbpKaTtenat cnegsa Aa OTKAOYM M A3 AOCTbMM
npunoxeHneto m-Token Postbank, Kato ce uaeHTMdMuMpa no npepsapuTenHo



13bpaH OT Hero HauuH — c onpegeneH ot Hero MWH 3a m-Token Postbank nau c
BMOMeTpUYHM JaHHM M A3 NOTBBbPAW U3PUYHO oOnepaumaTa. 3a OTK/YBaHE C
BuomeTpuyHM faHHKU € HeobXoAMMO MOBUIHO YCTPOMCTBO C ONepaLMoHHa cucTema
Android, npuTe)xaBalio CeH30p 3a MPbCTOB OTMNEYaTbK WAM  YCTPOMCTBO C
onepaumoHHa cuctema iOS, NpuTe)KaBallo CeH30p 33 MPbCTOB OTNEYATbK UAU
Bb3MOKHOCT 33 /INLLEBO pa3no3HaBaHe.

5.2.7. (NpeguweH uyn. 5.2.5, usm., 8 cuna ot 29.07.2019 r.) B gonbaHeHME KbM
nocoyeHute B un. 5.2.1. u 5.2.2. pelicteus, 6e3koHTakTHa KapTta moxe ga 6bae
M3MoN3BaHa M 3a OE3KOHTAKTHO M3BbPLUBAHE Ha MAATEKHWM HApPeKAaHUs U
HenaaTexxH onepaumu, npu komto KapTaTa ce gonvpa/nobavskasa 4o CbOTBETHOTO
TepMuHanHo yctpoicteo ATM uam NOC uam yeTeu, CBbpP3aH C TEPMMHANHOTO
ycTpoicTBo, 0603HaueHu ¢ N1oroto/3Haka PayPass, 6e3 fa e Heobxoammo KapTaTa ga
ce nocrass/npokapea B/npes yCTPOWCTBOTO. B cayyait uye TpaHcakumaTa He
HaZBWLWABA IMMUTUTE, OL06PEHN OT AOCTAaBYMKA HA NAATEXHM YyCayrn, obeay»Kealy,
TepMuHanHoTo yctpoicteo MNOC, obuuyaiiHo He ce u3uckBa oT KapTogbpikaTtens
OOMbAHUTENHO BbBeXAaHe Ha MUH u/uamn nonaraHe Ha NOANMUC BbPXY AOKYMEHTA 3a
onepaumaTa, Kato TpaHcakumATa moxe Ja 6bae m3nbiaHeHa v B pexum off-line.
KoraTto pa3mepsbT Ha TpaHcakumATa e No-roasam oT 0406peHUTe AMMUTU ce U3NCKBA
BbBexaaHe Ha MNH n/wunun nonaraHe Ha NOANMC BbPXY AOKYMEHTA 3a OnepauyaTa, B
KOMTO cydam TpaHCaKLMATa Ce U3NbAHABA B pexum on-line.

5.3. (U3m., B cuna ot 29.07.2019 r.) baHKaTa, KnneHTbT M KapTogbpiKatenar ce
CbrnacaBat, ye 33 UenuTe Ha M3MbJIHEHWE Ha NAATeXHW onepauumn nocpeacTsomM
KapTaTa, BcAKko aeicreme/kombrHaums OT AeUCTBUA, ONUCAHWM CbOTBETHO B 4. 5.2.1
- 5.2.7, npeactaBnsBat  BaAuAHa uaeHTUOMKauma Ha  KapTogbpikaTtens,
NOTBBPKAEHWE 33 pasmepa Ha KOHKpeTHaTa cyma no TpaHcakuuaTta (nnatexHata
onepauua) 1 Ha noayyaTens u NaaTexxHo HapeXKaaHe 3a M3NbHeHWe Ha HapeaeHaTa
TpaHcakuma nocpeactsom Kaptata, Kato baHKaTa ce 3afb/XKaBa @ M3NbJAHM Taka
pafeHoto MnatexHO HapexaaHe cneg NoCTbNBaHETO My NPU HeA U MPU Hannume Ha
npegnocrtaBkMTe no 4n. 5.5. ot Hactoawmte O6wm ycnosusa. Kaptogbpskatenart
NOTBbPKAABA, Ye e 3aN03HaT U Ce CbraacABa C HAYMHUTE U MEeTOANTE Ha HapeXdaHe
M M3NbAHeHWe Ha TpaHcakumm ¢ 6e3KoHTaKTHU KapTu, nocodeHn B un. 5.2.7. no-rope,
kaTo BaHKaTa LWe cynTa 3a paspelleHa oT KapToabpiKaTena u Lie U3nb/HABA BCAKA
TpaHcakuuma c 6e3koHTaKkTHa KapTa, HapeaeHa No Noco4YeHUTe HauMHU U MeToaM;
5.4. MoOMeHTbT Ha nosayyvyaBaHe Ha [lnaTexXHOTO HapeXaaHe, NoJadeHO OT
Kaptogbpykatena no pega Ha un. 5.2, no-rope, € MOMEHTBLT, B KOWTO uUfAnaTa
MHPOpMaLMA 3a M3BbPLIEHOTO [MNaTeKHO HapexgaHe MoCTbMAT B CYETOBOAHO-
MHPOpPMaLMOHHATa cucTema Ha baHKaTta. CTpaHuTe ce cbrnacasaT, Ye NAATeXHU
HapeXgaHua, NoCTbNUAM B CHETOBOAHO —MHbOPMaLMOHHATa cuctema Ha baHkaTa
cneq 11 yaca Ha CbOTBETHUA AEH, Ce CYUTAT 33 MOMYYEHU Ha CneaBalms paboTeH
OeH.

5.5. baHKaTa U3NbAHABA NOCTLNNANTE NAATEKHWU HAPEXAAHUA, ALEHU NO peaa Ha
un. 5.2, camo ako pasmepbT Ha TpaHCaKUMATA € B PaMKUTe Ha pasnosnaraemus
OCTaTbK Ha oNpeaeneHns CbrnacHo HacTosAwmTe O6LWmM ycnosus KpeauTeH MMMUT Ha
KapTaTta KbM MOMeEHTa Ha MOCTbNBAHE Ha HapeXAaHeTo, a Npu TpaHcaKuuu no un.
5.1.4 nONBAHUTENHO € HEOBXOAMMO OBLIMAT Pasmep Ha TakuMBa TpaHcaKUMK Aa He
HaZBWLLIABa CbOTBETHUTE AHEBHW IMMUTU 3a Ter/ieHe Ha napu B 6poli, onpeaeneHn
cbrnacHo un. 5.12. no-gony. B cnyyali ye MNnatexkHOTO HapeXKaaHe He OTroBapsa Ha
ycnosuATa No HactosAwaTa pasnopenba, baHkaTa OTKassBa WM3MbJAHEHMETO MYy, 33
KoeTo yBeaomsBa KapToabpikaTens He3abaBHO 4pe3 eKpaHa Ha CbOTBETHOTO
TepMUHaNHo yctpoiicteo ATM uam NOC.

5.6. baHKaTa U3NbaHABA NO pefa Ha TAXHOTO NOCTbNBAHE NAATEXHUTE HAPEXKAAHUA,
KOMWTO Ca AafeHW Mo peda Ha Y. 5.2. 1 0TroBapAT Ha U3MCKBaHUATa B YA. 5.5., Ao Kpaa
Ha cblWwua paboTeH [eH, B KOMTO HapeXAaHeTo e MOCTbMUAO B CYETOBOAHO-
MHPOPMALIMOHHATa cucTeMa Ha HaHKaTa MM Hal-KbCHO A0 Kpasa Ha cnefsawma
paboTeH [eH, KOraTo AOCTaBYMKBT Ha MNAATEXHW YCAYyrM Ha noaydyaTtens Ha
cpeAcTBaTa He yyacTsa B [1aTexxHaTta cuctema 3a 6pyTeH CEeTb/IMEHT B peasiHo Bpeme
Ha BHB (RINGS) nnu B gpyra naatexkHa cuctema ¢ goctbn 4o RINGS, Ha koaTo BHE e
areHT No CeTb/IMEHTa.

5.7. 3a ypoctoBepsBaHETO Ha W3BbPLWEHO nocpencTBom Kaprata nnatexHo
HapexgaHe B TbproBckM 06eKT npu ¢dusmMyecko npeactaBaAHe Ha KapTarta,
KapTogbpaTenar ce 3afgbaxaBa, MNpu MOWCKBaHe OT /MLETO, NpUemallo
MnaTeXXHOTO HaperkaaHe B TbproBckusa 0b6eKT, Aa noAanuile pasnuckaTa, KoAaTo ce
oTneyYyaTsa oT TepMUHaNHOTO ycTpolicteo NMOC npu M3BbpLIBaHe HA TpaHcaKumMATa, a
B CNydamTe no 4n. 5.2.3 aa noanuwe crneumaneH popmynsap Ha baHkarta (gebutHo
nsBecTue). B pasnuckata/aebUTHOTO M3BECTUE Ce NOCOYBAT AAHHUTE 3a HapeaeHaTa
TpaHcakuua, B TOBA YMCNO PerncTpalmoHeH HOMep Ha TpaHCaKuuATa, JaHHWU 3a
Tbprosewa — Noay4aTen Ha Npesoaa, pa3mep v BasyTa Ha TpaHcakuuATa, AaTta U Yac
Ha M3BbpLUBaHe Ha TpaHcakumAaTta. Jinueto, npuemalyo MnatexKHOTo HapexaaHe B
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Tbproeckua obeKkT, MMa npaBo Ja noucka oT KapTogbpikaTtens da ynoctosepu
CaMOIMYHOCTTA CU Ype3 NpeacTaBAHe Ha JOKYMEHT 332 CAMOIMYHOCT;

5.8. baHKaTa He HOCK OTTOBOPHOCT 3a U3Mb/JIHEHNETO HA OCTaHAANUTE 3a4b/KEHNA N0
CKAloYeHuTe ¢ TbproseLa cAeNKu, OCBEH 3a M3MbJIHEHME Ha HapeaeHaTa TpaHcaKuma
npv nocoyeHuTe B Y. 5.5. orpaHnyeHua.

5.9. Kaptoabpatenat uma npaso ga noayyn oT Auueto, npuemallo lMnaTexxHoTo
HapexkaaHe B TbprosckuA 06eKT, KbAeTo M3BbPLIBA NaawaHe ¢ KapTaTta, Konue ot
pasnuckarta/pebutHoTo nssectve no un. 5.7. B caydait ye ot baHkata 6bae n3nckaHo
NpeaocTaBAHeTO Ha AOMbAHWTE/IHM KOMUA OT M3A4AaAeHU Pasnuckv/gebuthu
n3sectua, baHkaTa Mma nNpaBo Aa NoucKa 3annallaHe Ha PasHOCKUTe 3a U3gaBaHe Ha
nofo6HN KonNuaA, YNATO CTOMHOCT e ce onpegenu ot baHkaTa.

5.10. KapTtaTa e camo TeXHUYECKO CpeACcTBO, ONoCcpeaABaLLo pasnaalwaHeTo. baHkaTta
He HOCW HWMKaKBa OTTOBOPHOCT NPWU eBEHTYaNHO Heu3nbjHEHWE, OTKa3 UK rpeLlHo
M3MbJHEHMe Ha 3aJb/KeHMATa OT CTpaHa Ha TbProBLMTE NO OTHOLIEHWUE Ha CAeNKuTe
mm ¢ Kaptogbpiatena, HUTO KaveHTbT mam KapToabpiKaTenaT umaTt npaso Aa
npeaasABaT KbM baHKaTa eBEHTyasIHU CBOM Kanbu, Bb3paXKeHUA UAU NpeTeHLuu,
NPOM3TUYALLM OT OTHOLIEHUATA UM € TbprosuuTe.

5.11. Mpu 3annawiaHe CTOMHOCTTA Ha 3aKymyBaHWU CTOKWU/YCAyr MoCPeacTBOM
TpaHcakumn ¢ KapTtata B Tbprosckn obekt B bbsarapua, o3HayeHW € N0roTo Ha
BaHkaTa, KapToabprKaTenaT moxe Aa onpeaenu, npu cnassaHe Ha OrpaHUYeHuATa,
NocoYeHu B Y. 7 No-40Ay, anu CTOMHOCTTa Ha 3aKynyBaHaTa cToka/ycnyra aa 6bae
HayMcneHa KaTo 3afb/mKeHue no KaptaTta M3UANO UKW Ha PaBHU MeCeYHU BHOCKM.
BpoAT M pasmepbT Ha MeceyHWTe BHOCKM ca NpegMeT Ha A0roBapaHe Mexay
KapTtoabpkatena n cbotseTHMA Tbprosel. [pu nokynku c Kaprtata Ha pasHM
MeCeYHN BHOCKM ce npunaarat npasunaTa Ha yn. 7.3 no-gony.5.12. TerneHe Ha napwu
B 6poit c KapTata upe3 TepmuHanHu yctpoictea ATM no un. 5.1.4., moxe ga ce
M3BbPLLUBA uenu
pasnonaraemua ocTaTbk Ha KpeautHua aMmuT Ha KapTaTa U AHEBHUA IMMUT, KOUTO
BaHKaTa onpegens B Mpunoxenne N2 1 kbm HacToAwmTe OB6LLM YCNOBUSA, U KOWTO ce
nocoysa B MeceyHuTe n3BneveHna. baHkaTa Moxe Aa NPOMEHA AHEBHUA TMMUT NO
pena 3a M3MeHeHue Ha HacToALwmTe YCI0BUA, CbrnacHo yn. 21.

camo 3a CyMH, KOUTO He HagsuwasaT eaHOBPEMEHHO

5.13. KapToabp:KaTenat uma npaBo Aa Ternu, cbrnacHo ya. 5.1.3, napu B 6poi go
pasmepa Ha pasnosiaraemma ocTaTbK Ha KpegutHua numut Ha KaprtaTta upes
TepmuHanHu yctporictsa MOC B opuck Ha baHkaTta unm B oducK Ha apyrv 6aHKK B
CTpaHaTa uau YykbuHa, ob6o3HaueHu c foroto Ha MASTERCARD.

5.14. 3a BcAka TpaHcaKumaA Ype3 TepMUHaNHO ycTpoincteo ATM, npu NoucKBaHe Ypes
n3buMpaHe Ha CbOTBETHATa ONLMA CbINAaCHO YKa3aHUATA, U3NUCAHU Ha eKpaHa Ha ATM
YCTPOWMCTBOTO, Ce M3[aBa B CbLUMA MOMEHT KBUTAHLMA, KOATO YAOCTOBEpABa
HapexaaHuaATa, KouTo e gan KapToabpiKaTeNAT B TOBA YMCI0 CbAbPKA MHOOPMaLUA
3a perucTpaumoHeH Homep Ha TpaHcaKumATa, AaHHU 3a TEPMUHANHOTO YCTPOMCTBO
M MHCTUTYLUMATA, KOATO ro NOAADBPIKA, Pa3mep 1 BanyTa Ha TpaHcakumaTa, gaTta u yac
Ha U3BbpLUBaHe Ha TpaHcaKuumATa. B cnyyaii Ye TakaBa KBUTaHLMA He 6bae usgaseHa
nopagu TexHuuyecka rpelwka, Kaptogbp)katenat ce csbp3sa ¢ ATM onepaTtopa.
BaHKaTa MoXe [ia OKaxKe cbaeicTBue Ha KapToabprKaTens Npu nouckeaHe.

5.15. B cnyyait Ha 3agbpaHe Ha KapTata OT TepMMHanHoO ycTpoictso ATM,
KapToabprkatenaTt e anbxeH aa yBegomm baHkata, a baHkaTa cneaBa fda OKaxke
cbaelicTeue 3a BpbluaHe Ha KapTaTta Ha KapToabpkaTtens, a npu HEBb3MOXHOCT 3a
ToBa Aa M3gade Hosa KapTa 3a cBOA CMeTKa, B C/ly4ald, Ye NpUUMHaTa 3a 3agbprKaHe
Ha KapraTa e no BMHa Ha baHkaTa. B octaHanuTte cnydam Kaprtata moxe aa 6bae
npeusgageHa no pega Ha yn. 17.3.

5.16. baHKaTa, KaKTo U Bcekn onepatop Ha ATM yCTpoWcTBa, MOXe Aa NpeycTaHOBM
BPEMEHHO MW NOCTOAHHO GYHKLIMOHMPAHETO HA egHO unun noseye ATM ycTpoiicTBa,
KOWUTO Noaabpra, 6e3 npeaBapuTeNHoO U3BecTue, B CIyYai Ha TEXHUYECKU Npobem,
HEM3NPaBHO QGYHKUMOHMPAHE MAM OT CbOBPaKeHMs 3a CUrypHOCT B Tesn caydyan
baHKaTa He Hocu OTroBOpHOCT cnpamo KapToabp:kaTena n KaneHTa 3a KakBuTo U Aa
6110 3arybu nam WeTu, NpeTbpreHu B pe3ynTaT Ha HEBb3MOXKHOCTTA 33 U3M0/3BaHe
Ha ycnyraTa.

5.17. Bcuukun TpaHCcakLmu, U3BbpLIEHU C M3noa3BaHe Ha KapTa ype3 TepmUHANHKU
ycTpoitictBa ATM mn MNOC, ce peructpvpaT aBTOMATUYHO B XPOHONOTMYEH pes oT
baHKaTa upes3 onpegeneHun npoueaypu U TEXHUYECKM CpeacTBa, KOMTO NO3BoNABaT
CUIYPHO CbXpaHABAHE U TOYHO Bb3NPOU3BENKAAHE Ha MHbOPMaLUMATA U U3KAOYBAT
BCAKA Bb3MOXHOCT 33 HEMHOTO Noc/ieaBallo U3MeHeHne. 3annMCcBaHUATa Ha BCUYKK
onepaumu, M3BbpLlLeHn ¢ KapTaTa upes TepMUHanHK yctpoiictea ATM uam NOC, ca
CYETOBOAHM OOKYMEHTM MO CMUCH/IA Ha 3aKOHa 33 CYETOBOACTBOTO M Ce CMATAT 3a
BEPHW [0 A0Ka3BaHe Ha MPOTUBHOTO.

5.18. Mpu oTKa3s Aa 6bae M3NbAHEHO HapexaaHe 33 M3nbiHeHWe Ha TpaHcaKuus,
KapTtoabp:KaTtenat nosnyy4aBa BegHara WHbopmauma 3a OTKasa BbB BUA Ha
cbobLLeHMe, NOABABALLO Ce HA eKpaHa Ha TepMUHaNHOTO ycTpoiicteo ATM uaum MOC,
WU ENeKTPOHHO CbobLiEeHMEe Ha eNIeKTPOHHA Molia NpW OTKa3 Ha naaTexHa



onepauua No UHTEpPHeT Uan TenedoH, OCBEH B C/Iy4aunTe, KOraTo NPeAoCTaBAHETO Ha
Tasu MHPOPMaLMA He ce AOoNYCKa CbINAaCHO NPUIOKMMOTO 3aKOHOAATENCTBO.

5.19. Ha BcuuKM KapToabprkatenu Ha Kaptum Mastercard baHKaTta, ¢ nomoliTta Ha
KapToBaTa opraHusauma Mastercard, npegocrasa gonbaHUTENHaTa ycayra ,CnewHo
npepocTaBsaHe Ha nNapwv B 6poii B uyxbuHa“ (Emergency Cash Advance), koaTo gasa
BBH3MOXHOCT Ha NocoyeHuTe KaptoabpkaTenu ga noay4yaT cnewHo napu B 6poii npu
Bb3HWKHAN npobaem c M3noi3BaHETO Ha KapTaTta B yykbuHa (B cayyait Ha 3aryba,
Kpax6a uav nospesa Ha Kaprata). MlocoyeHaTa AOMbAHWUTE/IHA YCAyTa ce NPefoCTaBs
cbrnacHo O6wuTte ycnosua Ha baHKkaTa 3a 3asBABaHE M MO/3BaHe Ha
[oMbAHWUTeNHaTa ycayra ,CnelwHo npegocTaBsaHe Ha napu B 6poi B Yy»K6UHa“, kouto
ca AOCTbNHM Ha www.postbank.bg, KakTo 1 BbB Bcekun odpuc Ha baHkaTa.

5.20. CroiiHOCTTa Ha BcAKa M3BbpleHa nocpeactBom Kaprata TpaHcakuma ce
HauMcnABa B NMbJEH pa3mep KaTo 3aAbikeHWe no HanaHca Ha Kaprtata, KoeTto e
NNaTUMO M3LANO, C U3KAKOYEHWE Ha TpaHcaKuuuTe, U3BbpLUEHM No peda ya. 5.11.,
KOWTO Ce HAuYMCNABAT KaTo 3afb/IKEHUA, NNATUMMU Ha PaBHWU MeCeYHU BHOCKKM.5.21.
KNAMEeHTbT MMa BB3MOMXKHOCT A3 MOMCKA OT baHKaTa CTOMHOCTTa Ha WM3BbpLUEHA
TpaHcaKumMA, HauMcneHa Kato 3agbakeHune no Kaptata B MbaeH pasmep M naatuma
u3uANno, Aa 6bae pascpoyeHa Ha paBHU MeCEYHWN BHOCKWU. BpPOAT Ha paBHUTE MeceyHn
BHOCKM, Ha KOUTO MOXe Aa b6bAe pascpouyeHa CTOMHOCTTA Ha TpaHcakuuAaTa, ce
onpegens ot baHKaTta u e nocouyeH B MNpunoxeHne No 1 Kbm HacToAwwmTe O6LWM
ycnoswmsa. 3a pascpoyBaHe Ha U3BbpLUeHa TPaHCaKLUMA Ha PaBHU MeCeYHU BHOCKM NO
peaa Ha HacToAwmA Y. 5.21. u cn., KAIMeHTbT AbAKKM Takca, onpeaesieHa CbracHo
Mpunoxexnne Neo
pascpoyBaHe Ha HauucieHn cbrnacHo [lorosopa M HactoAwmute O6WM ycnosua
334b/KEHUA 33 /INXBU, TAKCU U MECEYHM BHOCKM, KAKTO M Ha CbBKYMHOCT OT
HauncneHn TpaHcaKLmm, IMXBU, TAKCU U MECEYHU BHOCKM.

1 KbM HacToAwmTe O6wM ycnosua.5.22. He ce ponycka

5.23. KaneHTbT MOXe f[a 3aABM pa3CpoyvBaHE HA HAYUCNEHO 3agb/KeHue 3a
M3BbplieHa TpaHcakuma B cpok Ao 30 AHM OT pAaTata Ha WU3MbAHEHVE U
ocyeToBOAABaHe no 6anaHca Ha KapTata Ha cboTBeTHaTa TpaHcakumsa, 4pes
TenedoHHo obaxkgaHe Ha nocoyeHus B Y. 16.3. TenedoH 3a KOHTAKT ¢ baHKaTa uau
C Monb/BaHe Ha nNUcMeH Gopmynsap BbB BCEKUM GUHAHCOB LLEeHTbp Ha baHkaTa.
KnueHTbT Aeknapupa, Ye e cbrnaceH baHkata ga npueme 3a M3NbiHEHUE BCAKO
MCKaHe 33 pa3cpoyBaHe Ha TpaHCaKuMA Ha PaBHW MeCeYHU BHOCKW, MOCTLMMAO MO
TenepoHa OT NMUE, KOETO Bb3 OCHOBA Ha HeagycMUCieHU obcToATencrsa e
naeHTuduumMpaHo ot baHKaTa KaTo auue, npeacTtasnssawo KnmeHta. BbB Bpb3Ka C
rOPHOTO W C Or/les AOKa3BaHe Ha NOCTbNUIOTO UCKaHe, KNMeHTLbT aeknapupa, ye e
cbrnaceH baHkaTta ga M3BbpLM ayaMo3anuc Ha TenepoHHUA pPasroBop, CbrNacHo Y.
18.1 ot HacToAwwmTe 06K ycnosusA. B cnyyaii ue KapTogbprKaTensaT Bb3pasu cpelly
M3BbPLUEHO pa3cpoyBaHe B CPOKa, nocoyeH B un. 11.1 v ce yctaHosu no 6escnopeH
HaAYMH, Ye NoCTbNUNOTO NO TenedpoH UCKaHe He e HanpaBeHo oT KapToabpikaTtens,
BaHKaTa e CToOpHUpa M3BbpLLIEHaTa onepaLya No pPascpoyBaHe 1 We HAaYMCAN KaTo
3a4b/IKEHNE HeNnoraceHMa oCcTaTbK OT TpaHCaKLUMATA OTHOBO B NbJIEH pa3mep.

5.24. Moctbnuno no pega Ha 4Yn. 5.23. uckaHe 3a pascpoyBaHe Ha TpaHcaKkuua ce
M3Mb/HABa OT baHKaTa B CPOK A0 5 paboTHU AHWM OT NOCTHMNBAHETO My, B C/1y4ali Ye ca
Hanuue cneaHuTe ycnosusa: 1) TpaHcakumMaTa e ¢ MMHMMasHa cToiHoct 100 ns.; 2)
KbM MOMEHTa Ha NoJaBaHe Ha MCKAHEeTO He ca Ha/auue HenoraceHu B CPOK
V3NCKyeMU 3a4b/KeHus no [orosopa; 3) KbM MOMEHTA Ha NOAABaHe Ha UCKAHeTo
He e Hanuue 610KkMpaHe no un. 12.1 ot HacToAwmTe O6LLM ycnosuA.

5.25. PaBHWUTE MeCeYHN BHOCKM Ce HAaYMUCIABAT eXeMeceyHo, CYMTaHO OT JaTaTta Ha
n3nbaHEHUe 5.24.
pa3cpoyBaHe Ha TpaHCaKUMA, KaKTO U Ab/IKUMUTE MeCeYHU BHOCKM, Ce 0TPa3ABaT B
cboTBeTHUTE MeceyHu nssneveHums.

Ha onepauusaTa, CbrIacHO uA. no-rope. W3BbplieHOTO

5.26. B cnyyaii e fo AaTaTa Ha U3MbAHEHWE HA NOCTLNMAO UCKaHE 3a pascpoyBaHe
Ha onpegeneHa TpaHcakuma baHKkaTa e nsgana Mece4yHOTO U3BeYeHMe CbrNAcHO Y.
8.1, B KoeTo Tasu TpaHcakuua e oTpaseHa no banaHca Ha Kaprarta, TO
KapToabp:KaTenat AbAXKM 3annaljaHe Ha nocoveHata B MeceyHOTO U3BnevYeHue
MwuHMManHa mece4yHa BHOCKA, HE3aBMCMMO OT HanpaBeHOTO UCKaHe 3a pascpoysaHe
Ha TpaHcakuua. B cnyyvait Ye Ao gaTaTa Ha M3MbAHEHUE Ha NOCTBNUAOTO UCKaHe 3a
pascpoysaHe Ha TpaHCaKUMA e U3BbPLLIEHO YaCTUYHO MOracABaHe Ha 3a4b/IXKEeHNATa
no Tasun TpaHcakuma (B CbOTBETCTBME C LOFOBOPEHNA pef, 3a noracAsaHe no un. 9.4.),
BaHKaTa e M3BBbPLUM pa3cpoyBaHe Ha HemoraceHna ocTaTbk OT TpaHCcaKumATa.

6. TPAHCAKLIUU BbB BANIYTA, PA3/IMMHA OT /IEBA

6.1. TpaHcakuuuTe ¢ KapTaTa, KOUTO ce U3BBPLUBAT B YyKOMHa, cneasa Aa 6vaat
cbobpaseHu ¢ NpaBuaaTa U U3UCKBAHMATA HA KOMMETEHTHUTE MECTHU GUHAHCOBM
opraHu.

6.2. (U3m., B cuna ot 26.11.2018 r.) MMpu TpaHcakumm ¢ KapTtaTa B YyKaecTpaHHa
BaNyTa, CyMaTa Ha HapeAeHaTa TpaHCaKLmMA ce NpeBanyTMpa B neBa OT CbOTBETHATa
BanyTa, KaTo B CNyYauTe, KOraTo Tasu BanyTa e pasnnyHa oT eBpo, TpaHcaKumATa ce
npesanyTupa nocnesosaTesIHO MbPBO B €BPO, C/1ef, KOeTO ce NpeBanyTupa B /eBa,
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KaTo ce npunaraT pedpepeHTHUTe 0BMEHHM KypcoBe KbM AaTaTa Ha OCHETOBOAABAHE
Ha TpaHcaKuuATa, onpegeneHn OT MexAyHapogHa KapToBa oOpraHu3auma
Mastercard Europe, nHpOpMaLMA 33 KOUTO € HaIMYHA Ha MHTEPHET CTPaHULATa Ha
nocoyeHaTa KapToBa OpraHu3auma.

6.3. (M3m., B cuna oT 26.11.2018 r.) BcMYKM NPOMEHM Ha MPUNOKUMUTE OBMEHHM
KypcoBe ce npunaraT HesabaBHO cnej BAU3aHeETO UM B cuna, 6e3 KapToabpkatenart
unn KnneHTbT Aa 6bAaT npeasapuUTENnHO M3PUYHO YBEAOMABAHM 33 MPOMAHATA.
[aTtaTa Ha ocyeToBOAABaHe Ha TpaHCaKuMATa ce nocoysa B Mece4yHOTO n3BaeYeHne
no un. 8, Kato KapToabp:KaTenaT ¢ NpuemaHeTo Ha HacTtoAwwmTe O6WM ycnosua
AeKnapwvpa, Ye e 3ano3HaT, 4e MoXe Aa Noay4n MHGopmMaLuma OTHOCHO NPUIOKUMUA
KbM NnocoyeHaTa AaTa Kypc Ha MHTEPHET CTpaHULLIaTa Ha CbOTBETHATa MeXAyHapoaHa
KapToBa OpraHM3auuMA, NocovyeHa B HacToAwaTta cekuma 6.6.4. 3a usnonssaHe Ha
KapTaTa 3a M3BbpLIBaHe Ha TpaHCaKLUMM NO HacToAWMA YneH 6, baHkaTa Hauncnasa
TaKCcU U/WAM KOMUCMOHHM, B TOBAa YMC/IO TaKca 3a MpesanyTMpaHe, MOCOYeHU B
MpunoxkeHne Ne 1 kbm HactoAawmTe YcnosuAa. baHKkata moxe pa npomeHsa
NnocoYeHUTe TakcK U Apyrv pasxoam no pesa 3a UsSMeHeHue Ha HacToALmMTe YCnosua,
cbraacHo un. 21.

7. KPEAUTEH TUMUT

7.1. NMpw ckntouBaHe Ha [lorosBopa, baHkaTa onpegena KpeantHma numut no Kaprarta.
baHkaTa yBegomasa Kaptogbpxkatena n KnueHta 3a Taka onpegeneHuna KpeauteH
NMMUT Npu NpedasaHeTo Ha KapTaTa no pega Ha 4n.2.3. v nocpeactsom MeceyHute
n3snedeHunn. KpeanTHUAT AMMUT NpeaCcTaBNABa PasMepbT Ha KpeauTa, NpefocTaBeH
3a nonssaHe oT baHKaTa, nocpeAcTBOM M3BbpLIBaHe Ha TpaHcakuuu ¢ KapraTa,
nocoyeHun s yn. 5.1.

7.2. Paznonaraemuat KpeguteH IMMUT, B paMKUTE Ha KOMTO KapToabpiKaTenat Moxe
[a U3BbpLIBA TpaHCaKumK, e paBeH Ha onpegeneHuns ot baHkata KpeguteH numut
no Kaprata, HamaneH c: (i) O6wma pasmep Ha TEKyLIUTE 3a4bXKEHNA KbM MOMEHTA
Ha M3BbPLWBAHe Ha TpaHcakuuaTa. Ob6WwMA pasmep Ha TEKYyLMUTE 334b/KeHUA
npeAcTaBaABa CymaTta Ha BCUYKM HAYUCAEHM CbINacHo HacToAwmTe O6wwm ycnosus,
HO HenoraceHu 3aab/xKeHna Ha Kpegutononyyatena no [lorosopa u ce popmupa ot
cbopa Ha BcaKka TpaHcakumsa ¢ KapTaTta, u3nbaHeHa ot baHKarta, (C M3K/IloYeHMe Ha
TpaHcakumute no un. 5.11.), NAC CTOMHOCTTA Ha BCAKA HauyucneHa oT baHkara
(nagerknpana) meceyHa BHOCKa 3a TpaHcakumu no 4. 5.11.,KakTo 1 B ciyyant Ha
pascpoyBaHe Ha TpaHcaKuma no Y. 5.21., Naoc CTOMHOCTTA Ha BCUYKW INXBU, TaKCK
W OPYrM Pasxofu, HAauYUCNEHWU CbrNAcHO HacToAwmTe O6WM yCNoBUA, HAMaNEHU C
BCUYKM NOCTLAMAN NOracMTENHN NAALLAHUA U APYTU KpeauTHW npesoau no KapTarta;
(ii) cymata Ha BCWMYKM HENAZEXKMPanM PaBHU MECEYHM BHOCKM (NpU M3BBPLIEHM
NOKYMKW Ha PaBHW MECEYHU BHOCKM MM pa3cpoyBaHe Ha TpaHcakumm no yn. 5.21.).
7.3. MNpwn nokynku ¢ KaptaTta Ha paBHM MeCeYHN BHOCKM cbraacHo 4. 5.11 no-rope,
cHOpBT OT BCUMYKM MECEYHWM BHOCKM He TpabBa Aa HAAXBbPAA pasnonaraemus
KpeguteH nvmut, onpegeneH cbraacHoO 4Yn. 7.2 no-rope, KbM MOMEHTa Ha
nocrbnsaHe B baHKaTa Ha lMnaTeXXHOTO HapeXaaHe 3a MOKyMNKa Ha PaBHU MeCeYHU
BHOCKM.

7.4. Tlpn NOKYMKM Ha paBHM MeCeYHM BHOCKM KaKTO M MpW pascpoysBaHe Ha
TpaHcakumm no yn. 5.21., NagexbT Ha MeceyHMTe BHOCKM HacTbMnBa Ha CbOTBETHOTO
4YUCNO OT MeceLd, Ha KOEeTO e M3BbPLLEHA NOKYMKATa U € HaunC/IeHa mbpBaTa MecevyHa
BHOCKA MM € M3BbPLUEHO pascpoysBaHe Ha TpaHcakuma no ya. 5.21., a ako meceubT
HAMa TaKoBa YMCNO — Ha NOCNeAHUA AeH OT mecela.

7.5. BaHKaTa MMa NpaBo Aa M3BbPLLBA EXErofHO NpepasrnexaaHe Ha PUHAHCOBOTO
cbCToAHME Ha KnueHTa v Ja npeasioku NpomaHa Ha KpeautHua AMmuT, B3emaiku
npeasuna, AeicTBUTENHUTE $uHaHcoBM KnuenTa,
KpeanuTocnocobHOCTTa My, CrmasBaHeTo Ha HacToAwwuTe Ycnosua oT KnueHTa u
KpepuTononyyaTens, Kakto 1 o610 pUCKa, KOUTO ce noema. BeAka npeasioxkeHuve 3a
nNpomMAHa Mo HaCTOALLMA YeH ce onoBecTABa Ha KnueHta n Kaptoabpartensa upes
MeceuHuTe ussnedeHms u/mam Ha e-mail agpec, cbrnacHo un. 16.1 ot HacToAwmTe
06wy ycnosuaA. 3a BcsKa NPOMAHA Ha KpeauTHUA MMUT ce NOAMUCBA aHEKC KbM
[orosopa.

Bb3MOXHOCTH Ha

7.6. HagsuweHve Ha KpeanTHUs IMMKUT e Hanuue, B caydal Yye Obwma pasmep Ha
TEKyLLMTE 3a4b/KEHUA, ONpesesieH CbIacHo Y. 7.2., Bb3nese B No-roifim pasmep
OT pasmepa Ha oTnycHatMa ot BaHkata KpeguteH nvmut. HagsuweHweto Ha
KpegutHua numut ce cuuTa 3a HapyweHue Ha [orosopa M Hactoawmte O6wm
ycnosus. B Te3n cnyyam KAMeHTHbT by Ha baHKaTa obeslieTeHve 33 HaaBUILEH
KpeauTeH IMMUT B pa3mep, nocodeH B MpunoxeHune Ne 1 Kbm HacToAwwmTe Ycnosus,
BCEKM MbT KOraTo KbM AaTaTa Ha U3AaBaHe Ha CbOTBETHOTO MeceyHo u3BneveHue e
Hanuue HagBuweHue Ha KpeanuTHUA TMMKT.

7.7. 3a nepuogaa, npes Ko1To cbopbT Ha O6LLMA pasmep Ha TEKYLLUTE 3a4b/IKEHUA U
CymMaTa Ha BCMYKM HENagexupanu paBHU MeceyHu BHOCKM e MO-ro/IAim OT pasmepa
Ha oTnycHatTMa oT baHKaTa KpeguteH numuT, KaptoabpKaTensT He MoXe [Aa
n3BbpLUBa TpaHcaKkumm ¢ KaprtaTa.


file:///C:/Users/kdimitrov/Documents/Legal/2017.06.%20-%20MC%20Business/GTC%20and%20Agreement/www.postbank.bg

8. MECEYHU U3BJIEMEHUA

8.1. baHkaTta u3gasa Bcekn mecel, MeceyHO M3BeYeHne, KOeTo OTpasABa BCUYKM
TpaHcakummn ¢ KapTaTa, KaKTo M BCUYKM APYyrv onepaumn Ha KapTogbpkaTens,
M3BBPLUEHU NPEe3 CbOTBETHMA MECEYEH OTYETEH NEpPMoA, NOCOYEH B U3BNEYEHUETO,
no-cneumanHo: (a) Bcuuku TpaHcaKLmK, 3a KOMTO e M3nosi3BaHa KapTaTa, U3mb/HeHU
oT baHKaTa B paMKWTE Ha CbOTBETHUA MeceYeH OTYETEH Nepurog,; (6) BCUUYKM meceuHn
BHOCKM (MPU MOKYMKMX Ha PpaBHW MECEYHU BHOCKM U/Unu pascpoysaHe Ha TpaHcakumum
no yn. 5.21.), YMiATO Nagex e HacTbNUA Npes NoCoYEHUA B U3BJEYEHUETO OTYETEH
MeceyeH nepuog; (B) BCUYKM NWUXBW, TaKCW, U APYTUM PasXogy U 3ab/KEHWS,
n3bpoeHu B Mpunoskerme N2 1 Kbm HacToAwmTe YCNoBus, HauncaeHun ot baHkaTa; (r)
BCWUYKM KpeauTHKU npesBogm no 6anaHca Ha KaprtaTa, B TOBa 4MCNO, HO He camo —
NoCTLAMAM MOracuMTeHW NAalaHWA, OTCTbMKM, 06ABeHM oT bBaHkata wau ot
TbProBLM, NPU pascpoyBaHe Ha TpaHcakumm no yn. 5.21. v ap.; (4) gatmTe, Ha KOUTO
nocoyeHute B 6. a) TpaHCaKLMM ca HapeeHU U AaTUTe, Ha KOUTO Ca U3MbAHEHU OT
BaHKaTa (Banbop), KAaKTO M AaTUTE, HAa KOUTO MeCeYyHMTEe BHOCKM no 6. 6) 1 pasxoguTte
no 6. B) ca HauuCneHW KaTo 3agb/keHus no [orosopa; (e) Abmkvma cyma 3a
npeaxofHua nepuog, (M3umcneHa Kbm [latata Ha M3BAEYEHME 33 NpPeaxoAHUA
oTyeTeH MeceyeH nepuog); (k) O6Wo 3aab/mkeHMA 3a Nepuoaa (M3UMCIEHU KbM
[lataTa Ha u3BNeYeHMe 3a TEKYLLMA OTYETEH MeceyeH nepuog); (3) Oblwo Abaxkuma
cyma (M3uncneHa KbM [laTaTa Ha U3BNEYEHME 3a TEKYLLMA OTYETEH MECeYeH Nepuoa);
(1) MuHMManHaTa meceyHa BHOCKa, KaKTo TA e onpegeneHa B ua. 9.1.; (i) Aarta 3a
n3abaKasaHe (KpaeH cpok 3a nnawaHe) Ha MUHUManHaTa MecevyHa BHOCKa;

8.2. MeceuHute usBneyeHma ce msnpawat go Knventa n Kaptogbpkatena no
eNeKTPOHHa nowa. KAMEeHTbT MMa Bb3MOMKHOCT A3 Mocoun obuwo Ao net e-mail
ajpeca, Ao KouTo Aa 6baat msnpawaHu MeceyHute ussneyeHua. Mpu U3pUYHO
NUCMEHO UCKaHe Ha KnneHTa, MeceyHuTe M3BNEYEHUA MOTaT a Ce NPeAoCTaBAT Ha
pasnonoxeHue Ha KaveHTa 1 Ha KapTogbpikaTensa v Ha XxapTueH HocuTes, B oduc Ha
baHkarTa.

8.3.
MHOPMaLMA 338 BCUYKM KapTu, 3a KOUTO MMa CKAKOYEH CbOTBETEH [JoroBop mexay

BaHKkaTa wu3rotBa 0606wWeHO0 MeceyHO W3BAEYEHME, KOETO CbAbpKa
KnneHta v bBaHKaTa. OBO6LWEHWUTE MECEYHW MW3BNEYEHUA CE U3MNPaLAT MM
npeaoCcTaBAT HA Pa3no/IoXKeHMe CbIacHo Y. 8.2. no-rope.

8.4. MNpun O0TNpaBEHO U3PUYHO MUCMEHO UCKaHe oT KnueHTa unun Kaptoabprkatens,
M3Npawa MOBTOPHO MO eNeKTPOHHa nowga

pasnonoxeHue B odpuc Ha baHKkaTa AybAMKAT Ha efHO MM NoBeye M3JafeHu

BaHkaTa WAW  nNpepocTaBa  Ha
MeceyHu nsBneyeHus.

8.5. TpaHcakuunte, KOUTO Ca HapeaeHU, HO He ca NOCTbNUAW, Pecn. U3MbAHEHN OT
BaHKaTa B pamKuTe Ha CbOTBETHMA OTYETEH MeceyeH nepuos, ce mnocoysaT B
nocnepgawy MeceyHu usBneyeHus, cbobpasHo TexHus Banbop. 8.6. BaHKaTta no
CBOA NpeLieHKa MOXe Aa BK/IYBa U aApyra uHpopmauma B MeceyHOTO usBnedYeHne
WAV 4a Npuaara Kbm CbLOTO PEKNAaMHU CbOBLLEHUA U YyBEAOMIEHUA 3@ MPOMOLMMK,
YCNYrv U NPOAYKTU Ha BaHKaTa 1 Ha TbProBCcKM 06EKTU, KOUTO NPUEMAT NNALLAHUA C
KapTaTa v ¢ Kouto BaHKaTa Mma CK/IOYeH JOroBop 3a NMpUMemaHe Ha nialaHua c
nnateXXH MHCTPYMEHTU.

8.7. 3a u3gaBaHe Ha Ay6/aMKaT Ha m3npaTeHo MeceyHo M3BneYeHue (He3aBUCUmo
Oann aybnvKaTtbT ce u3npala no eNekTpoHHa Mola WMAM ce NpefocTaBa Ha
pasnosioxeHune B opuc Ha BaHKaTa), KAMEHTHLT Ab/XKM TaKkca cbraacHo MpunoskexHve
Ne 1 kbm HacToswmTe O6WM ycnosua. 3a U3npaliaHe Ha MeceyHo u3BaeyeHue no
©/1eKTPOHHA MOLLA He ce AbJ/IXKM TaKca.

8.8. B cnyyait Ye cnef nocnegHUa mecedyeH oT4YeTeH nepuos, 3a KoWTo baHkaTa e
v3gana u wusnpatmna MeceyHo wu3BneveHue, ¢ KaptaTa He ca W3BbpLIBAHU
TpaHCcaKumK, He ca HAYUCNABAHU MECEYHWN BHOCKM, IMXBU, TAKCU UK APYTv pasxoau
Cbl/IACHO HacToAwmTe YCNOBWA, KaKTO WM aKo KAMEeHTbT HAMA HenoraceHu
3afb/KeHus no Jorosopa, baHkaTta He U3gaBa v He usnpawa MeceuHn usBneveHus.
B cnyyalt Ha HauMcnABaHE Ha HOBO 3aAb/KEHWE (HanpuvMep HauUCNABaHE Ha
rofMIWHA Takca 3a 0bCNy)KBaHe Ha NIATEXEH WHCTPYMEHT WM 3aAb/KEHUE BbB
Bpb3Ka C M3BbplIeHa HoBa TpaHcakuma nocpeactsom Kaprata) cnep Kpasa Ha
CbOTBETHUA OTYETEH MeCeYeH Mepuoj, B PaMKUTE Ha KOWTO 3aAb/iKeHWeTo e
HauucneHo, baHkaTa Bb306HOBABA M34aBaHETO M M3NpawaHeTo Ha MeceyHuTe
n3BeYeHUA.

9. MOrACABAHE HA 3AAB/TMKEHUATA

9.1. KAMeHTbT MoXKe Aa M3NAaTv 3a4b/KeHuATa cv no [,oroBopa, Bb3HUKHAAN npu
n3non3saHeTo Ha KapraTta, B cpok Ao [atata 3a u3gbakasaHe (KpaeH cpok 3a
NNalaHe), NOCOYEHA B NOCNIEAHOTO M34aAeHO OT baHKaTa MeceyHo u3BneyeHue: (a)
n3uano uam (6) Ha yactu. B nocnesHMA cayyait ycBoeHaTa, HO HemoraceHa 4act oT
KpeantHua immut (O6wma pasmep Ha TEKYLLMTE 3a4b/IKEHUA, ONPEENeH CbIacHO
4n. 7.2. no-rope) ocTaBa Ab/KMMA U Ce 0IMXBABA NO pesa M ycaosuATa Ha ya. 10 no-
pony. B cnyyaute no npegxofHoTo mapeyeHne KnmeHTwvT TpAabBa Aa usnaatu Hak-
Masko MUHMMaNHaTa MmeceyHa BHOCKA, KaKTO M BCUYKM 3a4b/IXKEHUA, 32 KOUTO € B
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3abaBa, 1 BCAKa Cyma, C KOATO e NpeBuLLEeH pa3nosaraeMus KpeguteH AMMKUT, Hai-
KbCHO A0 CbOTBeTHaTa [aTa Ha u3gb/xKaBaHe, NocoyeHa B MieceqHOTO U3BneyeHue.
MUWHUManHaTa MeceyHa BHOCKA C€ M34YUCAABA KaTO MPOLEHT OT YCBOEHWA, HO
HenoraceH KpeguteH IMMWUT KbM [EeHA, B KOMTO MPUK/IOYBA CbOTBETHUA MeceyeH
oTYeTeH nepuog v e onpeaeneHa B Mpunoxkernve Ne 1 Kbm HacTosAwmMTe Ycnosus,
KaTO KOHKPETHUAT i pasmep 3a BCEKU MeCeYeH OTYeTeH Mepuog ce Noco4yBa B
MeceyHOoTO U3BeYeHME.

9.2. Mpwu noracABaHe u3uano Ha O6WO Ab/KMMATA Cyma A0 cboTBeTHaTa [arta Ha
M34b/XKaBaHe, NOCOYEHA BbB BCAKO MeceuHo n3BneyeHune, baHkaTa He HauMCNABa U
ocBoboxaaBa KnueHTa OT 3annallaHe Ha AbMAKMMATA /IMXBA BbPXY CledHUTe
3ag4b/keHus: (a) TpaHcakummn no yn. 5.1.1 n yn. 5.1.2.; (6) Takcu, HAYMCNEHM NO T.
1.4.,7.1.5. nT. 1.8. ot NpunoxkeHne N2 1 KbM HacToAwmMTe YCNOBUS; (B) HAUMCNEHN
MECEYHM BHOCKM MPU MOKYMKM Ha PaBHWM MeCEYHM BHOCKM M/UAM Pa3cpoyBaHe Ha
TpaHcakumm no un. 5.21.; (r) HauMcneHun 3agbaxkeHus no ya. 10.3.

9.3. B cnyyart Ye KapTtogbprkaTenaT He noracy msuano o [latata Ha usgbikaBaHe
O6Wwo AbmKMMaTa Cyma, MNocodYeHa B CbOTBETHOTO MeceyHo u3B/leYeHUe,
(noracasaHe Ha yactu), KapTogbprKaTenaT AbaKKM Ha BaHKaTa IMXBa BbPXY MbAHWA
pasmep Ha BCMYKM 3agb/xKeHus no [loroBopa, KOATO Ce HAYMCAABA CYMTAHO OT
[aTUTe U NpW ycnoBuATa, nocodyeHn B un. 10 oT HactoAwwmte O6WM ycnoBuA.
MepuoabT OT CbOTBETHATA AaTa, NocodeHa Kato ,[laTta Ha TpaHcakuma“ B MeceyHoTo
n3BneyeHue fo [lataTa Ha U3abiKaBaHe ce Hapuya ,IpaTuceH nepuoa”.

9.4. Cymute, KOMTO KAMEHTLT M3nnalla, noracaBaT 3aAb/KEHUATa, NOCOYEHU B
MeceuHoTO M3BNeYEHUE, B cnegHusa pea: (1) HaTpynaHuTe 3a nepuoga nwxswu; (2)
BCMYKM TaKCK U Apyrv pasxoam; (3) nokynku; (4) meceuyHn BHOCKM (MPU MOKYNKK Ha
pPaBHU MECeYHU BHOCKM U/unn pascpousaHe Ha TpaHcakumm no un. 5.21.); (5) terneHe
Ha napw B 6poii n Nnpesoay upes ePay.bg/B-Pay KbM gpyra naaTtexkHa cCMeTKa u/vuam
OPYr NnaTeXxeH UHCTPYMeHT. BbB BCAKA eAHa OT Te3W KaTeropuu, 3agb/KeHuATa,
kouTo ca (A) dopmmpanm npu usnonssaHe Ha Kaprtata npu obaseHu oT BaHkaTta
npedepeHumanHmn ycnosus u (b) c no-paHHa aaTa, ce noracasat Mbpsu.

9.5. KIMEHTBT M3n/1alla 3a4b/XKeHMATa NO KOMTO U 4a e oT cnegHuTe cnocobu: (a) B
6poit Ha Kaca B oduc Ha baHkaTa; (6) 6e3kacoBo, upe3 6aHKOB NpPeBos Mo CMETKa,
nocoyeHa BbB BCAKO MeceyHO M3B/eYeHUE UK Ype3 YAPbKKA OT pasnialiatenHa
cMeTKa Ha KnueHTta npu baHkata (aupekteH aebut); (B) nocpeacTBOM AMpPEKTeH
[ebuT oT cmeTKa Ha KnuneHTa B baHKaTa, 3a KOETO ce NoANUCBA M3PUYHO MUCMEHO
cbrnacMe no obpasey; (r) no Apyr/v HaumH/u yKasaH/uM BbB BCAKO MeceuyHo
nssnedeHve. B caydail ye KAMeHTHT BHece/mpesBede MO yKasaHWTE HauMHU
cyma/cymm, KoATO/KOWUTO Hageuwasa/T O6WO AbaKMMaTta Cyma 3a TeKywus
meceyeH OTYETEH Mepuoa, HafBHECEHWTe CyMW Ce M3Mo/s3BaT 3a moracABaHe Ha
nocneagallym 3a8baKeHna Ha KaneHTta no [loroBopa, Kato Bbpxy Te3n cymu baHkaTa
He HaYMCNABA IXBA CbIIACHO CBOA IMXBEH BIONETUH.

9.6. MpK NOKyNKa Ha paBHU MeCeYHN BHOCKM /UM pa3cpousaHe Ha TpaHcakuum no
yn. 5.21., KAMeHTBbT Mma npaBoTO ga noracu NpeacpovHO LAnaTta CTOMHOCT Ha
NOKyNKaTa Ha PaBHU MeCeYHU BHOCKW. B TO3M ciydait KAMEeHTBT He Ab/iKKM TaKca 3a
NpeacpoYHO MoracABaHe, KakTO W /IMXBM, TaKCU WAM APYTM pasxogm BbpXy
NpeACPOYHO NOraceHUTe 3a4b/IKEHUA.

9.7. Mpu HennawaHe Ha 3a4b/KuTeNHaTa MUHUMANHA BHOCKA Ha Nagex, NocoYeHn
B CbOTBETHOTO MeceyHo 13BsiedeHune, KAneHTbT ob/xn Ha baHKaTa obesweTeHne 3a
3abaBsa, nocoyeHo B MpunoxeHve N2 1 Kbm HacToAwmMTe OB6WM ycnosus, BbPXY
Lenuna ycBoeH, Ho HenoraceH KpeauTteH ammut (ObwaTta AbAKMMA Cyma, KOATO ce
nocousa ot baHkaTa B u3gasaHuTe MeceyHu U3BNEYEHUS).

9.8. C noanuceaHe Ha [orosopa, KAveHTLT ce 3afb/KaBa B CPOK A0 AaTata Ha
n3fasBaHe NbpBOoTO MeceyHo M3BnedYeHWe no KaptaTta Aa npegoctasu Ha baHkaTa
HEeo6X0AMMOTO NMCMEHO CbllacKe 3a U3BbPLLBAHE Ha ANPEKTEH AebUT, CbINacHo .
9.5., 6. (B) no-rope.

10. Bb3HATPAXKAEHUA. INXBA

10.1. 3a npefocTaBAHETO Ha KpeauTa U 3a ApyruTe yCayru, CBbp3aHK ¢ Noa3BaHe Ha
KaptaTta, Kouto ce npepoctaBaT oT baHKaTta, KAuveHTbT 3annawa Ha baHkaTa
Bb3HarpaXAeHUA, BKNIOUYUTE/IHO, HO HE Camo, IMXBU, NocodeHn B MpunoxeHune Ne 1
KbM HacToalwmTe YCN0BUA. BCUUYKM Ob/KMMU Bb3HArpaXKAeHUs No Aorosopa ce
HauncnaBaT M [06aBAT KaTo 3aAb/IKEHWUA MO KpeauTHUA numuT Ha Kaprata npes
CbOTBETHUA MeCceYyeH OTYeTeH Mepuod M ce Noco4yBaT B MeceyHoTo M3B/ieYeHue.
10.2. J/lnxBa ce ObAXKM CYMTAHO OT CbOTBETHATA AaTa, MocoyeHa KaTto ,Jata Ha
TpaHcakuma“ B MeceyHOTO M3B/eYEHME, BbPXY BCUYKM HAUYUCNEHU 3a4b/IXKEHUA NO
KpeautHua aumut Ha KapTaTta, KaTo 3a HaUMCNEHWN 3aAb/IKEHNA OT TaKCW, JINXBA ce
Ob/IXKM CaMO 33 3agbskeHuata no 7. 1.4, 1. 1.5, 7. 1.8. n 1. 2.2.-2.7. BKA. OT
MpunoxkeHne Ne 1 Kbm HacToAwmTe O6LWM ycnoBus.

10.3. baHKaTa M34ncnABa NPUIOKUMATA JINXBA BbPXY 3aAb/KeHnATa no ya. 10.2. Ha
ekeaHeBHa 6a3a, KaToO HaTpymaHaTa /MXBa 3a TeKylWMA OTYETeH nepuog ce
Hauucnnasa v fobasa KaTo 3afb/KeHMe no KapTata BeAHBXK MeceyHo, Ha AaTaTta Ha



n3gaBaHe Ha MeceyHOTO M3BNeYEHME, C U3K/OYEHMEe Ha JINXBaTa, 33 KOATO e
NPUIOXKEHO NPaBMAOTO No Y. 9.2. no-rope. ExxeaHeBHaTa IMXBa ce U3UNCAABA, KaTo
O6wmA pasmep Ha TEKyLLMTE 3a4b/IKEHNA CbM CbOTBETHATa JaTa ce YMHOXKaBaT ¢
NPUOKMMUA TOAMULLIEH TMXBEH NPOLEHT, pasaeneH Ha 360.

10.4. baHKaTa MMa npaBO [Ja MNPOMEHM pasmepa Ha TaKcUTe W  Apyrute
Bb3HArpa*kaeHua, CBbpP3aHM C NPeAOoCTaBAHETO Ha MJIATEXHU YCAYyrn NocpeacTBom
KapTata no cmucbna Ha 3aKoHa 3a NAATEXHUTE YCAYrM U NNATEXHUTE CUCTEMU U
Ob/KMMU CbINAaCHO HacToAwMTe YCN0BUA, KaKTO M Aa BbBeEXKAA HOBM TaKMBa, Npu
YCNOBUATA 3a NPOMAHA Ha HacToAwWwMmMTe YCN0BUA, CbrnacHo yun. 21.1.

10.5. Npunoxkumara MxBa, KaKTO N BCUYKM OCTAHA/IM TaKCK, KOUTO He Ca CBbP3aHMU C
NpeaoCcTaBAHETO Ha NAaTeXHW ycayrum nocpeactsom Kaprata, morat ga 6baar
M3MEHAHM MO B3aUMHO Cbrnacue Ha ctpaHuTe no [orosopa. Mo BcAKO Bpeme oOT
pencTeneTo Ha JloroBopa, baHKkaTa MMa NpaBo Aa NpeanoXun Ha KnveHTa npomsaHa
Ha MNPWAOXKMMATA JIMXBA M BCUYKM OCTAHA/NIM TAKCM, KOUTO He ca CBbP3aHU C
NpeaoCTaBAHETO HA MAATEXHWU YCAYrY, KAaTo B C/ly4ald Ha HEMOCTUraHe Ha Cbrnacue
mexay ctpaHute, baHkaTa nma npasara no un. 14.4.

10.6. baHkaTa u KAMeHTBLT M3pUYHO ce CcbrnacasaT, Ye NPOMAHATA Ha TaKcuTe n
LpYyruTe Bb3HarpaXgeHusa, CBbP3aHW C NPefoCTaBAHETO Ha MNAATEXHU YCAyru
nocpeacTsom Kaptata no cMmcbna Ha 3aKOHa 3a NATEXKHUTE YCAYTU U NAATEXHUTE
cuctemu, no 06eKTUBHM NPUYMHU, KOUTO HE 3aBUCAT OT BOAATA Ha KpeauTopa, BoAu
00 CbOTBETHaTa MpomsHa (yBesvuyaBaHe WMAWM HamansBaHe) Ha obwMA pasxod no
KpeguTa 3a KnueHrTa.

11. OCNMOPBAHE HA TPAHCAKLUWU. OTTOBOPHOCT

11.1. (U3m., B cuna ot 29.07.2019 r.) KapToabp:KaTenaT u KAMEHTLT ce 3aabaxkasaT
He3abaBHO, HO He No-KbCHO OT 10 AHM cnej y3HaBaHeTo, Aa YBeAOMABAT MUCMEHO
baHKkaTa 3a ycTaHOBeHa frpelkKa WAM HepefoBHOCT B AaHHUTE,
MeceyHoTO M3BNeYeHUe no yn. 8.1., B TOBa YMCNO 32 HEpPa3peLleHM UAN 33 HETOYHO
M3nbaAHeHN TpaHcakumu. CTpaHuTe gorosapAaT, ye Kaptoabpxkatenar n KnnmeHTtoT
y3HaBaT 3a HepaspelleHa WM 3a HEeTOYHO M3NbAHeHa TpaHCaKuWA, Hal-KbCHO Ha
[aTtaTa Ha nosyyaBaHe Ha CboTBETHOTO MeceyHo n3BnedeHne ot Kaptogbpkatens
n/vnmn Knuexta (koeto oT AseTe 6bae Nosy4eHo no-paHo). [atata Ha nonyyasaHe ce
onpegens CbrNacHO NpaBuioOTO Ha uyn. 15.1, B KoeTo u3BneyeHve e oTtbensasaHa
TpaHcakumaTa. AKo KapToabpskaTenat u/uam KNmeHTbT He ca nonyuymam MeceyHo
v3BneYeHMe Nopagn Heusnb/IHEHNE Ha HAKOe CBOe 33aAbJ/IKEeHWe MO HacToAluTe
Ycnosua u/vnm baHkaTta He Noayym NMUCMEHO YBEAOM/EHNE B NOCOYEHMA CPOK, ce
cumTa, Ye TpaHcakuuute, oTbenssaHn B CbOTBETHOTO MeceyHo M3B/eyeHue, ca
ono6peHn ot KaveHTa. Beako yBegomieHne/Bb3parkeHne 3a HepaspelleHa uam 3a

nocovyeHn B

HETOYHO M3Nb/iIHEeHA TpaHCaKLUMA, MOCTBNUAO CNes NOCOYEHUA CPOK Le ce CYUTa 3a
HeocHoBaTe/HO 3abaBaHe OT cTpaHa Ha KaveHTa/Kaptogbpikatensa u baHkata He e
3afb/KeHa Aa Kopurupa TpaHcakuuaTa. B cayvaute, Korato KapTtogbpkatenart
n/mnn KnmentsT yBegomasa BaHKaTa 3a HasvuMe Ha HepaspeleHa TpaHcakums,
OCbLUEeCTBEHA B Pe3ynTaT Ha OTKPaAHaT WMAM HE3aKOHHO MPUCBOEH mMnaTexeH
WUHCTPYMEHT U/WAN Ha HEroBUTE NEPCOHANU3NPaHM CPeACTBa 3a CUTYPHOCT U/Uan Ha
MOBWIHO YCTPOWMCTBO C MHCTanuMpaHo npunoxenue m-Token Postbank waun B
pe3ynTat Ha Apyra TAXHa HenpaBomepHa ynoTpeba, ToW cnepBa Aa yBegomwu
KOMNETEeHTHWUTE opraHu Ha Penybinka bbarapua u ga npefocTaBu AOKa3aTecTBa Ha
BaHKaTa 3a ToBa W Aa BK/OYM AETAWIHO ONMCAHME HA KOHKPETHWUA C/yvyall BbB
Bb3parKeHueTo cu go baHkata. C npuvemaHeTo Ha HactoAwmute O6WM ycnoBus,
Kaptogbpkatenat m KaveHTbT NOTBLbPXKAABAT, Y€ € HaACHO, Ye aKo TaKuBea
[OKasaTencTBa He 6bpaT npegocTaBeHM, baHKkaTa moke Aa cyeTe To3u ¢akT, B
CbBKYMHOCT C APYrM CXOAHM OBCTOATENCTBA, KAaTO MHAMKALUMA 33 HA/JMYMETO Ha
OCHOBAaTe/IHO CbMHEHME 33 M3Mama, U Ha CBOW pes Aa yBEAOMW KOMMETEHTHUTe
opraHn B Penybauka Bbarapua M A3 OTKa)e Bb3CTAaHOBABAaHE Ha CTOMHOCTTA Ha
HepaspeweHata TpaHcakuMAa no pega Ha un. 79, an. 1, m3p. 1 ot 3MYNC.
KapToabpskatenat u/wam KaveHTbT cnefBa Aa NPWIOXKM KbM CBOETO MUCMEHO
Bb3paXKeHWe M AO0CTaTbYyHO A0Ka3aTeNCTBa, Ye OCNopeHaTa NaaTexHa onepauma He
e paspewaBaHa OT OMNPaBOMOLLEH MpeacTaBUTeN Ha KaumeHTa, Kakto M 4e
HepaspelleHaTa NniaTeXHa onepaumsa He e M3BbPLUEHA B Pe3yaTaT OT HEU3Mb/IHEHNE
Ha HAAKOE OT HerosuTe 3a4b/KeHuA no Te3n O6LM YyCNoBUA U CbOTBETHUA A0rOBOP
33 KpeauTHa KapTa.

11.2. Bb3 ocHOBa Ha Momb/HEH W NojageH ot Kaproabpskatens wv/wav KnneHTa 8
oduc Ha BaHkaTa popmynap 3a peknamauus (Bb3paxkeHWe) UK Ha APYro NMUCMEHO
ysenomsieHne ot Kaptoabpxatens u/uam KnmewTa, noayyeHn B cpoka no yn. 11.1,,
baHKaTa wWHMUMMpaA CbrnacHO CcBOATA BbTPEWHa npoueaypa W CbraacHO
YCTaHOBEHWUTE MpaBuaa OT CbOTBETHATa MeXAyHapoAHAa KapToBa OpraHM3auums,
LEeNCTBUA 33 pa3pellaBaHe Ha CaydauTe Ha ocnopeHn TpaHcaKuuu, (BKAUYUTENHO
[EeNCTBMA CMPAMO AO0CTaBYMKA HA MIATEXHW yCayrn, obcnyKealy nosnyyatens Ha
cpeactBata No M3BbplleHaTa TpaHcakuuA, B CaydauTe, B KouTo [lnaterkHOTO
HapeKaaHe e MOCTbNWAO Ypes NosyYaTeNs Ha NPeBoAa U HEroBMUA AOCTABUMK).
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11.3. (U3m., B cvna oT 26.11.2018 r.) B cnyyait ye no npeueHka Ha baHKkaTa
KapToabpsKaTenat u/uam KAMeHTsT e npeaoctasmnn 4oCTaTbYHO A0Ka3aTesCcTBa, ye e
HanuLe HepaspeLLeHa NaaTexXHa ornepauus, KOATO He e pe3ynTaT OT HeU3nb/HeHe
Ha KOEeTO U Aa e OT HeroBuTe 3aAb/KeHuUA no Te3n OBbWwm ycnoBUA U CbOTBETHUA
[0roBOP 3a KpeauTHa KapTa, M ako Tasu HepaspelleHa NiaTexHa onepauus He e
pesynTat oT M3mama OT cTpaHa Ha KapTtogbp:katens,
OnpaBoOMOLLEH NpeacTaBuTen, baHKaTa Bb3CTaHOBABA He3abaBHO CTOMHOCTTa Ha
HepaspelleHaTa MNiaTeKHa onepauusa W, Korato e HeobxoauMmo, Bb3CTAHOBABA
CMeTKaTa, OT KOATO e M3BbpLlUeHa onepaumaTa, B CbCTOAHMETO, B KOETO TA 6U ce
Hamupana npeau W3NbAHEHMETO Ha HepaspelleHaTa naaTeKHa onepauus.
Bb3CTaHOBABAHETO Ce M3BbPLUBA HE MNO-KbCHO OT Kpas Ha cnengalima paboTeH AeH,
cnef Kato baHKaTa e nosnyumnna BbapaxeHue oT Kaproabpskatens u/unm KaveHta 3a
HepaspelleHaTa MNJaTeXXHa onepauus, OcBeH KoraTo baHKaTa MMa ocHoBaTenHu
CbMHEHMA 3a M3Mama W yBeAOMW CbOTBETHWTE KOMMETEHTHU OpraHu 3a TOBa.
Bb3CTaHOBABAHETO Ce M3BbPLLBA C Ba/IbOP, KOMTO € He MO-KbCHO OT AaTaTa, Ha KoATo
cMeTKaTa e 6una 3a4b/rKeHa CbC CymaTa Ha HepaspelueHaTa naaTexxHa onepaums.

Knnenta wan Heros

11.4. BbB BCMYKM OCTaHANM C/ly4aun Ha NoAaBaHe Ha Bb3parkeHne oT KapToabprkatena
n/vnmn Knuenta, baHkata cnegga 4a ce NnpovsHece B CPOK 40 YETUPUHAZECET AHM OT
nosly4yaBaHe Ha Bb3parkeHneTo no un. 11.2.

11.5. BaHKaTa He HOCM OTFrOBOPHOCT 33 BpeaMu, MPUUMHEHW MpPU HepaspelleHo
nonssaHe Ha KapTaTa B pe3ynTaT Ha u3rybeaHe, Kpaxba, npucBoaBaHe UM OTHEMaHe
no Apyr HaumMH Ha KapTtaTa, ako KapTtoabp:katenar e gonycHan ysHasaHeTo Ha MNH
OT TPETU NNLA U aKo baHKaTa A06POCHBECTHO € U3NbAHWAA NOCTLNUAO MNaTeXHO
HapexaHe 3a U3BbpLIBaHe Ha TpaHCaKLMA npeau nosayyaBaHe Ha yBeAOM/IEHUETO
no yn. 4.3 no-rope. B Te3n caydyan KnneHTbT NoHacA BpeauTe OT U3BBPLUBAHETO HA
TaKaBa TpaHcakuus.

11.6. (OTm., cumTaHo ot 26.11.2018 r.).

11.7. (OT™., cunTaHo ot 26.11.2018 1.)

11.8. (M3m., B cuna o1 26.11.2018 r.) B cnyyaute, B KOUTo TpaHcaKumATa e HapeaeHa
OT WMAWM Ype3 nosy4yaTens Ha CpPeacTBaTa U OTFOBOPHOCTTA 3a HEU3MbJHEeHa Wau
HETOYHOTO 1 U3NbAHeHMe e Ha baHKaTa, baHKaTa oTpasnsa No KpeauUTHUA IMMUT Ha
KnveHTta 6e3 HeocHoBaTenHO 3abaBAHe cymata Ha HeW3MbAHEHATa WMAW HETOYHO
M3Mb/IHEHaTa NaTeXXHa onepaums, KakTo U CymuTe, HE06X0AMMM 3a NpUBEXKAAHE Ha
KpeanTHua aumut Ha KAveHTa B CbCTOAHMETO, B KOETO 6M ce Hamupan npeam
M3MbJHEHWETO Ha HETOYHO M3Mb/IHEHATA NAATeXHa onepawus.

BanbopbT 3a 3aBepsABaHe e He NO-KbCHO OT AaTaTa, Ha KoATo B KpeauTHusa ammut e
6una oTpaseHa cymaTta Ha TpaHcakuusaTa. OcBeH ToBa, BaHKaTa, Npu MOUCKBaHe,
npegnpvema [encTBUA B PaMKUTE Ha [Ab/KMMATa rpuxKa 3a npocnefsasaHe Ha
naaTexxHarta onepauma u ysegomsasa KnmeHTa 3a pesynrtaTta, KaTo MOXe a Hauncam
TaKca 3a ToBa.

11.9. (U3m., B cnna oT 26.11.2018 r.) baHKaTa HOCM OTrOBOPHOCT npea KaveHTa 3a
Bb3CTAaHOBABAHE HA BCUYKM NIATEHWU OT HEro TaKCW, KaKTo U 33 Bb3CTaHOBABAHE Ha
BCUYKWU  JINXBU,
BKNIIOYUTENIHO 3a6aBEHOTO, M3NbAHEHWE Ha TpaHcaKuma.

HayucneHn BCneacTsne Ha HEU3NbAHEHUETO WAU HETOYHOTO,

11.10. baHKaTa He HOCKM OTFOBOPHOCT B CAy4YauTe, B KOUTO MOpaaM Henpeoaoanma
cuNa UM U3BbHPegHW obcTosTencTBa KapTroabpiKaTensaT HAMA Bb3MOXHOCT Aa
nonssa KapTtaTa, KaTo Hanpumep: cpuB Ha MHGOPMaLMOHHATA CUCTEMA, NPEeKbCBaHE
Ha KOMYHWKALMOHHUTE IMHUK, NPEKbCBAHE HA e/IeKTPUYECKO 3axpaHBaHe u Apyrn
nogo6Hu.

11.11. baHKaTa He HOCM OTrOBOPHOCT 33 OTKa3 33 U3BbpLBaHe HAa TpaHCaKkuuA, B
CAyYai Ye e Nonyunna yseLomMaeHne 3a HacTbNBaHe Ha HAKoe OT obcToATencTBata
no uyn. 4.3., KOETO Ce OKaxe HeBAPHO.

11.12. baHKaTa He HOCK OTFOBOPHOCT B C/ly4auTe, KOraTo TPeTU /iMua OTKaXKaT Aa
npuemart nnawaxua ¢ Kaprtata unm korato Kaprtata He moxe Aa 6bae n3nonssaHa
nopaau 6n0KupaHe, nopagu nedekTu, NpuUYMHEeHUM He No BWHA Ha baHkata,
TEXHUYECKM MW KOMYHUKALMOHHM Npobaemu.

11.13. baHKaTa He HOCK OTrOBOPHOCT 3a NpeTbpneHu 3arybu 1 NponycHaT1 Noa3un B
CAyyvauTe, KOrato He e M3MbAHMAA TpaHCaKumMAa WMAM e OTKasana Ja M3NbjHu
TpaHcakuma c KapTtaTa nopagu HeAoCTaTbyHA HA/NMYHOCT HA cCpeacTBa No
pasnonaraemus KpeauteH AumuTt, nopaau 610KMpaHe, KakTo M nopaau
AeakTuBMpaHe Ha KapTaTta Ha ocHOBaHMATA, NpeABMAEHN B HAacToAWwMUTe YcaoBumA.
11.14. baHKaTa He HOCK OTFOBOPHOCT 3a 6N0KMPAHM CyMM OT apyra 6aHKa, y4acTHUK
B NAATEXHMUA NpoLec, NPU U3NbAHEHNE HA TPaHCaKLMK NO HAapeXAaHe AN B Non3a
Ha (M3NYECKM U IOPUAMYECKM NMLA, U AbPMKaBU, OBEKT Ha PecTpuKuMu u/ uam
CaHKLUMN.

11.15. (U3m., B cuna ot 26.11.2018 r.) Mpeasua nocoyeHoTo B u. 11.3., B cayyait Ha
HEOCHOBATE/IHO Bb3paxeHune, KNMeHTbT Ab/KM cymaTa Ha ocnopeHaTa TpaHcakuma
KaKTO M TaKca 32 HEOCHOBaTE/IHO OCMopBaHe, nocoyeHa B MpunoxeHne N2 1 Kbm
HacToAwumTe Ycnosus.



11.16. (M3m., B cuna ot 26.11.2018 r.) B cnyyait ye baHKaTa He U3NpaTM NUCMeH
OTrOBOP Ha MOCTLMU/IO Bb3paXKeHWe B NOCOYEHUTE B HacToAWMA YyneH 11 cpokose
unn KAMeHTbT e HeyaoB/ieTBOPeH OT MOJIyYeHUs OTroBOp, TOW MOXe Aa oTHece
cnyyan 3a pasrnexgaHe oT MomuputenHata KOMWUCUA 3a MATEXHWU CnopoBe npu
Komwucus 3a 3awmTa Ha noTpebutenunte, Ha NocoYeHuUn B Y. 23 No-gony agpec.
11.17. (Hos, B cna ot 26.11.2018 r.) B cayyaii ye TpaHcaKumsa e MHULMMPaAHa OT
noslyyaTen UaM Ypes Hero BbB BPb3Ka € TpaHCaKLmMA M ToYHaTa cyma no TpaHcakumaTa
He e M3BecTHa KbM MOMEHTa, B KOMTO KapTogbpaTenar u/wam KnueHTsbT gasa
Cbl1acMeTo CY 3a HEMHOTO M3NbAHeHMe, baHKaTa moke Aa 610KMpa cpeacTea ot
KpeautHua numut Ha KnveHTa camo KoraTo Tol e Aan cbriacue 3a 610KkupaHe Ha
TOYEH pa3mep Ha cpeactea. Cnea KaTo Noyum MHGOPMALLMA 33 TOYHMA pasmep Ha
cymata no TpaHCakuua M Hal-KbCHO BeAHara cnej nojy4aBaHETO Ha NIATeXHOo
HapexaaHe, baHkaTa cBoeBpemeHHO ocBobOXAaBa cpencTBaTa, 6/J0KMpaHW no
KpeauTHua aumut Ha KnueHTa.

11.18. (Hos, B cuna ot 26.11.2018 r.) KNMeHTLT n/unm KapToabpiKaTesiaT e A/TbXKeH
[ NOCOYM B cbriacneTo no un. 11.17. no cboTBeTHaTa CMETKa MaKCMmaaHa cyma, 4o
KOATO TOBa Cbrnacve e BanupgHo. baHKkata, Kaptoabpykatenat u KnveHTbT ce
cbrnacasar, ye nocodeHata ot KnneHta u/mnm KaptogbpiKatens makcMmasnHa cyma B
cbrnacueto no un. 11.17 we npencrtaBnsBa o4yakBaHaTa oT KaveHTa CTOMHOCT Ha
naaTexHuTe onepaumu, KoUTo Lie 6bAaT M3BbPLIEHW B pe3ynTaT OT NogafeHOTo
cbriacue, 3a uenute Ha un.82, an.l, 1.2 ot 3NYNC, kato baHKaTa HAMa A3 M3NbAHABA
NAaTeXXHW onepaumy Hag nocoyeHaTa oT KaveHTa makcumanHa cyma. Bbe Bpb3Ka €
NOCOYEHOTO B NPEAXOAHOTO U3peyeHne, KNMeHTBT HAMa Ja MMma NpaBo Aa UCKa oT
BaHKaTa Bb3CTaHOBABaHe Ha CyMu MO M3MbJHEHa Bb3 OCHOBA Ha MNOA3aAEHOTO
cbrnacue no yn. 11.17 nnatekHa onepaumsa B Cyvait Ye NaaTexkHaTa onepaums He
HaZBuWLWABa NocoyeHaTa oT KAneHTa maKkcMmanHa cyma B cbriacueto. OcBeH TOBa,
KNAneHTbT HAMA Aa MMa NpaBo Ha Bb3CTaHOBABaHe Ha CPeACTBATa MO U3MbJHEHA Bb3
OCHOBa Ha cbrnacueto no un. 11.17 nnaTekHa onepauus U B C/lyyauTe, B KOUTO
BaHKaTa UM NojyyaTeNaT Ha CpeacTBaTa e NPefoCTaBwu//a UAU e ocurypus/a Ha
pasnonoxeHune Ha KaneHTta nHpopmauma 3a npeacToALLaTa NaaTeXHa onepauma no
[0rOBOPEH HauMH Hall-Manko 28 AHU Npeau AaTaTa Ha U3Nb/IHEHME Ha NaaTeXKHaTa
onepauusa.

fopHUTE npaBuna HAMA fga ce npuaaraT U KAMeHTbT wWwe vMma npaBo Ha
Bb3CTAaHOBABaHE Ha CpPeAcTBaTa MO M3MbJHEHAa Bb3 OCHOBA Ha CbFAAcMeTo Mo Y.
11.17 nnaTexkHa onepauma B Cy4anTe Ha AUPEKTeH AebuTt no uneH 1 oT PernameHT
(EC) Ne 260/2012 Ha EBponeiickmsa napnameHT 1 Ha CbBeTa oT 14 mapT 2012 roamHa
33 onpegensiHe Ha TEXHUYECKM U BU3HEC U3UCKBAHMA 33 KpeaWTHU MpeBogu U
OMPEKTHU £ebuUTM B eBpO M 3a M3MeHeHMe Ha PernameHt (EO) Ne 924/2009
(,PernameHt 260/2012“). B 1031 ciydait KameHTHbT cnedga fa OTNpasu MUCMEHO
1cKaHe f0 baHKaTa 3a Bb3CTaHOBsIBaHE Ha CpeAcCTBaTa Mo NjaTeXHaTa onepauus B
CPOK 0 56 AHM OT faTaTa, Ha KOATO e Buna 3a4b/KeHa CMeTKaTa My, KaTo baHKaTa
B CpoK A0 10 paboTHM AHM OT NOAYy4aBaHETO Ha UCKAHEeTO Bb3CTaHOBABA Ha KnveHTa
uAnaTa cyma Ha naatexkHaTa onepaums.

12. B/IOKUPAHE U OEB/IOKUPAHE. AEAKTUBUPAHE HA KAPTATA. MPOLEAQYPA
3A CUT'YPHO YBEAOMABAHE.

12.1. baHKaTa Mma npaso no cobcTBeHa npeueHKa ga 6aokupa Kaprtata u/wam
KpeauTHUA NMMKT 3a M3BbpLUIBaHe HA TpaHCaKLMK, MPU HA/IMYMETO Ha KOeTOo 1 Aa e
OT cneHuTe obcToATencTsa: a) Hakoa oT CTpaHuTe no [loroBopa ¢ baHKaTa HapyLwu
KOATO M Aa e oT pasnopeabuTe Ha HactoAwwmTe O6wwm ycnosus; 6) npy HennawaHe
Ha MUHMMaNHaTa meceyHa BHOCKA U Ha BCUYKM ApYrv NPOCPOYEHU 33Ab/KEHNA NO
[orosopa B cpok oT 10 (geceT) gHW cnen nocoyeHata B CbOTBETHOTO MeceyHo
n3snedyeHne [aTta Ha M3Ab/AKaBaHe; B) NpW Hanuuve Ha OBEKTUBHU MPUYUUHM,
CBBP3aHM CbC 3HAYUTENHO HapacHan pPUCK KAWeHTLT Aa He e B CbCToAHME [Aa
noracsiBa CBOEBPEMEHHO 33aAb/KeHuATa cu no [loroBopa, BKAOUMTENHO cnep
M3BbPLUBAHE Ha EeXerogHo npepasrnexgaHe Ha (UHAHCOBOTO CbCTOAHWE Ha
KnueHTa, cbrnacHo un. 7.5 ot HactoawmTte O6Lm ycaoBus; r) 3noynotpeba oT HAKOA
ot CTpaHuTe no [oroBopa ¢ baHKaTa BbB Bpb3Ka CbC CKAOYBaHETO Ha [lorosopa (B
TOBA YNC/IO, HO He Camo: NpeAoCcTaBAHe Ha HEBAPHA MHGOPMALMA AN YKPUBAHE Ha
MHPOpMauMA Mpu nonbsiBaHe Ha 3asBNeHMEeTO 3a u3gaBaHe Ha Kapra) uau
3n10ynotpeba OT HAKosA oT CTpaHwTe no [orosopa ¢ baHKaTa, cBbpP3aHW C ApyrK
NpoAyKTM Ha baHKaTa (npepocTaBsaHe Ha HeBAPHA MHPOPMALMA UM YKpUBaHE Ha
MHPOpMaLMA NpU KaHAMAATCTBaHe 3a APYrU MPOAYKTU M Ap.); 4) HapywasaHe oT
HAKos oT CTpaHuTe no JoroBopa c baHKaTta Ha aKToBe U pelueHUs Ha GUHAHCoBUTE
BNACTU NO OTHOWeHMe Ha KapTtaTa; e) Apyro OCHOBaHME, M3PUYHO MOCOYEHO B
[orosopa.

12.2. baHKaTa 6/10KMpa M3NON3BAHETO HA KapTaTa W B CAegHWUTE Cayyau: a) npu
nocTbnuio ysegomneHne ot Kaproabpkatens uam KnneHta no peaga Ha un. 4.3,
CBOEBPEMEHHO C/lef, NOCTbNBaHe Ha yBegom/ieHneTo; 6) npu nocTbnuaa NUcMmeHa
monba ot cTpaHa Ha KaptogbprkaTens uau KnmeHTa ¢ uUcKaHe 3a 6/10KupaHe Ha
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KapTtaTta, M3BbH ciydaute Mo ua. 4.3 UAM NpU MUCMEHO CMOPasyMeHue Mexay
CTpaHWTe 3a TOBa; B) MpWM HaAuMuMe Ha O0BOCHOBAaHO NpeanosioXeHWe 3a
HenpaBoOMepHO M3No/3BaHe (BKAOUMTENHO M OT CTpaHa Ha KapToabpikatens) uau
npu y3HaBaHe oT BaHKaTa 3a ONacHOCT OT HENPaBOMEPHO M3non3BaHe Ha KapTarta,
M3BbH C/yyaunTe Ha yBegoMsABaHe 3a ToBa oT KaptoabpikaTtens unu KavexTa no pesa
Ha un. 4.3, KaKTO M BbB BCEKM APYr C/yyald, KOraTo CblLecTByBa OMACHOCT 3a
HepaspeLlueHa Uaun apyra HenpasomepHa ynotpeba Ha KapTaTa; r) npy nofasaHe Ha
npeavsBecTUe 3a npekpaTaBaHe Ha [Jorosopa no un. 13.1.; 4) BbBeAEH TpK MbTU
nocneposaTtenHo rpeweH MNUH.

12.3. B cnyyante noun. 12.1, 7. (a) M ot 7. (B) #O T. (€) M un. 12.2. 1. (B), KaKTO 1
B APYrY C/lydau KOraTo € Ha/iuue CbMHEHWE 3a WM NPU HaAnune Ha usmama unu
3aniaxa 3a CUrypHOCTTa 33 NPeAOCTaBAHETO Ha YCNYrUTe CbIIACHO HacToALMTE
06wm ycnosws, baHkaTa cBoeBpeMeHHO yBefomsaBa KapToabpskatens u KnueHTa 3a
6710KMpaHeTo M 3a NpUYMHaTa 3a ToBa (OCBEH aKo AaBaHETO Ha Takasa MHdopMaLma
He e MO3BO/IEHO MOPaAW CbODPANKEHWS 3@ CUTYPHOCT UM NOPaAM HOPMATUBHU
M3UCKBaHUA), YpE3 €A1H OT CAIefHWUTE CNOCOBM 38 KOMYHUKALMA: HA MOCOYEHUTE OT
KapTogbpatens u KnueHTa TenedoHW, BKIOUWTENIHO 4pe3 KPaTKO TEKCTOBO
cbobuieHne (SMS) ), no enekTpoHHaTa nowa (e-mail agpec, enekTpoHeH agpec),
[0KoKOTO KapToAbpiKaTenaT e 3afBUN aApec Ha e/IeKTPOHHA MoLa, a ako He e
3asBEHO M3BECTABAHe upe3 KpaTKuM TeKCToBM cbobuieHusa (SMS), HUTO agpec Ha
eNeKTPOHHa nowa — 4pe3s  apyru
KapTogbpatenat, KnueHTsT u baHkaTa nonaraT HeobxogumuTte ycunvs, Aa
NoAAbPMKAT M U3NON3BAT NOCOYEHUTE CPEACTBA M KaHANW 33 YBEAOMABAHE N0 HauMH,
KOWTO OTroBapA Ha CbBPEMEHHUTE CTAaHAAPTVM 3@ TEXHONOTMYHA CUFYPHOCT, He
no3sonsABaT CbluTe A3 6bAAT M3N0N3BaHW OT HEOTOPU3MPAHM TPETU /MuUa U
3alWmTaBaT TAXHaTa uanoct[ CTpaHWTe moraT Aa AOroBOPA U APYro CPeacTBo UAu
KaHan 3a yBeJOMABAHE, KOMTO MPeaoCTaBAT MO-BMCOKA CTeNeH Ha curypHoct]. B
cnyyamte no un. 12.1, 1. (6), CtpaHuTe gorosapsT, Yye KaptogbpKatenar u KameHTsT
ca npeaBapuTeNHo yBeAOMEHM 3a 6/I0KMPaHeTo CbC CbOTBETHOTO MeceyHo
M3BNIeYEHME, B KOETO € YKa3aH pasmepa U AaTtaTa 3a U3AbMKABaHE Ha Ab/IKMMATA
MUHMMaNHa MeceyHa BHOCKa, a B caydauTte no un. 12.2. 1. (a), (6) u (r) CtpaHuTe
[0roBapAaT, Ye KaproabpKaTtenat v KAMEeHTbT ca yBegomeHu 3a 610KMpaHEeTo ¢
npuemaHeto oT baHKaTa Ha CbOTBETHOTO YyBeAoM/eHWe/nucmeHa monba 3a
610KupaHe Ha KapTaTa, pecn. ckaouYBaHe Ha cnopasymeHue 3a 610KupaHe.

CUTYPHU KaHaan 3a KOMYHUKauuAa.

BbaHkata yBesomaBa KapTogbp:aTensa no MNOAXOAAW, HAYMH B CAydauTe Ha
Bb3HMKBaHE Ha 3HaYMM OMepaLMOHEH WM CBbP3aH CbC CUTYPHOCTTA MHLUMAEHT,
KOWTO 3acAra uan moxke Aa 3acerHe GpUHaHCOBUTE MHTepecn Ha KapToabpikaTtens,
BK/IIOUMTENIHO 33 BCUYKM MEPKWM, KOUTO Mpeanpuema, 3a fa OrpaHuuun
HebnaronpuATHUTE NOCNEAULM OT MHUMAEHTA.

12.4. AKO 6NOKMpaHETO € W3BBLPLWEHO MO HebpexXHOCT Ha
KapTogbp:kaTtens (B xunotesute Ha un. 12.1, B ciyyam Ha M3rybsaHe, yHULLOXKaBaHe
Ha KaprtaTa, v ap.), baHkaTa uma npaso fa cbbepe Takca 3a 6aokMpaHe Ha KapTarTa,
CbOTBETHO Ha KpegutHMA NIMMUT, KaTo pa3mepbT Ha TasuM Takca € MOCOYeH B

MpunokeHne Ne 1 Kbm HacToAwmTe O6LWM ycnoBus.

BUHa WU

12.5. KapraTta mose ga 6bvae aebaokmpaHa npu cieaHuTe yCioBus:

12.5.1. Mpwu 6nokupaHe Ha ocHoBaHue un. 12.1, 1. (a), (6) u (B), BaHKaTa moxe Aa
nebnokupa KapraTa cneg otTnagaHe Ha OCHOBAHMETO 3a 610KUpaHe;

12.5.2. TMpwu 610KMpaHe Ha ocHoBaHMe un. 12.2. T. (6), Kaptata moxe aga 6bae
nebnokupaHa cneg nofgasaHe Ha CbOTBETHA NMcMeHa monba oT KaptoabprkaTens,
pecn. oT KnueHTa;

12.5.3. TMpwu 610KMpaHe Ha ocHoBaHue un. 12.2., T (a), KapToabpiKatenat moxe aa
nebnokupa KapraTta eaHOKpaTHO, € obaxaaHe Ha TenedOoHHUA HOMEp, MOCOYEH Ha
rbpba Ha KapTaTta u HagnexHo uaeHtuduumpare. NMpu nocneasawo 6aoKMpaHe Ha
CbLLOTO OCHOBaHMe ce npuaara yn. 12.5.2.

12.5.4. BocTaHanuTe cny4vaum Ha 6nokupaHe, KapTaTta He nognexu Ha gebnokupaHe,
KaTo baHKaTa aeakTtnsmpa Kaptata n 1 npensgasa, cbraacHo yn. 17.3;

12.6B ponbnHeHWe Kbm cnyyYauTe, nocoyveHu B Un. 12.5.4., Kaptata ce geaktusupa,
Npu KOeTo C Hea He MoraT Aa ce M3BbpLIBAT TpaHcakumu, 1 npu: (a) u3TMyaHe Ha
CpOKa Ha BannaHocT Ha KapTata. B To3u cayyaii Kaptata aBTomaTM4HO ce NoAHOBABA
cbrnacHo yn. 17; (6) nonyyasaHe Ha monba 3a npekpaTaBaHe Ha [LoroBopa CbrA. yn.
13 nnu n3npawaHe Ha npeamMsBecTue 3a NpekpaTtasaHe Ha [lorosopa cbra. ui. 14; (8)
CMBPT AN NOCTaBAHe Nog, 3anpelleHne Ha KapToabpkaTtena unn Knunenta, pecn. ¢
NPEeKpaTABAHETO HA APYKeCTBOTO Ha KAWeHTa; (r) BbB BCEKM C/lyyait Ha NpensgasaHe
Ha KaptaTa cbrnacHo un. 17.3.; (4) npu nogasaHe Ha nucmeHa monba 3a ToBa OT
KnveHTa. [leaktuBupaHata KapTa He moxe Aa 6bae NOBTOPHO aKTUBMPaHa U ciessa
Oa 6bae yHULWoXKeHa uav npegageHa B obuc Ha baHKata. B cayyaii Ha feakTuBupaHe
cbrnacHo T. (4) no-rope, KAMEHTHT ce 3aabaKaBa Aa yBegOMM CBOEBPEMEHHO
KapToabprkatens 3a AeakTUBMpPaHETO.



12.7. C 6nokupaHe unu geaktusmupaHe Ha Kaptata [loroBopbT He ce NpeKkpaTaBa,
OCBEH aKO He ca Ha/uLe OCHOBaHMATA 3a ToBa No Y. 13 nun. 14 no-gony n KnneHtst
He ce ocBObOXaBa OT 3afb/KeHMATa My no [loroBopa, B TOBa YUCNO, HO HE Camo,
Aa 3anjalia BCUMYKM Ob/DKMMM Takcu, nocoveHn B [punoxeHne N2 1 Kbm
HacToAawwwmTe O6LWHM ycnosuA.

12.8. (Hos, B cuna ot 29.07.2019 r.) KapToabp:KaTenaT ce 3a4bNKaBa 43 YBE4OMMU
He3abaBHO baHKaTa Mo nocoyeHuTe B Yn. 4.3. Ha4YMHW, Npu U3rybsaHe, Kpaxba,
npucBOABaHE AN OTHEMaHe NO APYr HaYMH, YHULLIOXKaBaHe UM U3Moa3BaHe No Apyr
HEenpaBoOMEpPEH Ha4YMH Ha MOBUAHOTO YCTPOMCTBO Ha KapToabp:kaTens, Ha KOeTo e
WHCTaZIMpPaHO M aKTUBMPAHO npunoxeHneto m-Token Postbank, kakto u npu
CbMHEHUA UAW NPeAnONOXKeHUA 33 HenpaBomepHa ynotpeba OT TpeTu Anua Ha
MOBMAHOTO yCTPOWCTBO Ha KapToabprKaTens, Ha KOeTO e MHCTaNMPaHO M aKTUBMPAHO
npunoxkexHnetro m-Token Postbank n/unmn 3a ysHasaHeTo oT TpeT anua Ha MUH 3a
poctbn Ao m-Token Postbank. B Tesu cnyvan BaHkata geaktusupa CodTyepHus
TOKbH CBOEBPEMEHHO c/1ej, Nosly4aBaHe Ha yBeJOM/IeHNeTO.

12.9. (Hos, B cuna ot 29.07.2019 r.) baHKaTa mMoxe Aa aeaktusupa CodTyepHus
TOKbH M NPU Hannume Ha O0HBOCHOBAHO NPeANONIOXKEHWE 33 HEMPaBOMEPHOTO My
13non3BaHe (BKAYUTENIHO M OT cTpaHa Ha Kaproabp:katens), npu y3HasaHe OT
baHKkaTa 3a OMacHOCT OT HEMpPaBOMEPHOTO MY W3MOA3BaHe, BK/OYUTENIHO Mpu
yBegomeHue oT TpeTo auue. B Tesn cayyam baHkaTta ysegomasa Kaptoabpkatena
no nocoyeHuTe B Y. 12.3. HauMHK.

12.10.(Hos, B cvuna ot 29.07.2019 r.) B cnyyalt Ha aeaktueupaHe Ha CodTyepHus
TOKbH, KapToabpKaTenat MoXKe Aa akTMBMPA HOB TOKbH NO peaa Ha Y. 3.7 n cn.
13. NPEKPATABAHE HA JOTOBOPHUTE OTHOLUEHUA OT KIMEHTA

13.1. KnnmeHTbT Ma NpaBo Aa npekpatu [lorosopa ¢ baHkaTa ¢ 30-g4HEBHO NUCMEHO
npegussectve no obpaseu, BbB BCEKM eANH MOMEHT, 6e3 Aa Ab/kM obeswereHne
WAN Pa3HOCKM 3a NpeKkpaTaBaHeTo. [peansBecTMeTo MoXe Aa 6bae nogafeHo BbB
BCEKM PMHAHCOB LeHTbP Ha baHKaTa, KaTo B Hero KAMeHTbT e ANbXKeH A3 Nocoun
WHAMBUAYaNEH KOJ, 3a OTKas, KOMTO MOXe Aa Mo/y4yn Ha nocoyeHwuTe B un. 16.3
TenedoHu 3a KOHTakKT ¢ baHKaTa. MpeKkpaTABaHETO HACcTbNBA B MOMEHTA, B KOWTO
e[HOBPEMEHHO Ca Hanuue cnegHuTe obcToaTencTsa: (a) CPOKBLT Ha NpPeaU3BECTUETO
e nsTekbn; (6) KaptaTta e BbpHaTa B KOWUTO M Aa e GMHAHCOB LieHTbp Ha baHKaTa u e
YHULLOXEHa Ype3 mpedynsaHe/mpepsA3BaHe Ha M/acTMKaTa, 3a KOETO Ce CbCTass
NPOTOKO/, KOWTO ce noAnucea oT KapToabpikaTtens uam KnmeHta u cayxuten Ha
BaHKaTa; (B) M3NNaTeHM ca BCUYKM 3a4b/IKEHWUA, MPOM3TUYALLM OT [Jorosopa.

14. NPEKPATABAHE HA JOTOBOPHMUTE OTHOLLUEHUA OT BAHKATA

14.1. baHkaTa Mma npaBoTo Aa npekpaTu [loroBopa v Aa Aeaktusupa Kaprtata, B
KOUTO cnyyait KapToabpkatenat/ KnmeHTbT e AbKeH Aa BbpHe He3abaBHo KapTaTa
Ha baHkaTa, KaTo nognuwe opmMynap 3a npekpaTABaHe, ako HAaCTbNW JOPU U eHO
oT cnefHuTe cbbutua: (a) Hakoa ot CtpaHuTe no [orosopa c baHkaTta e Hapywuna
HacToAwmTe Ycnosua unm KaptogbpKatenaT HenpaBoMmepHo e usnonssan Kaprtata s
HapyLlLeHWe Ha U3NCKBaHMATA Ha OTHOCMMOTO 3aKOHOAATENCTBO (B TOBA YMCANO, HO He
camo, Kato e npegoctasun Kaprata u/wam MUH Ha Tpeto auue u ap.); (6)
Hep06pPOCHBECTHOCT Ha HAKOoA OoT CTpaHuTe no [oroBopa ¢ baHKaTa BbB BPb3Ka CbC
CK/toYBaHeTO Ha [lorosopa (Hanpumep, HO He camo, MPEefOCTaBAHE Ha HeBAPHA
MHPOPMALMA UK YKpuBaHe Ha MHPOpMaLMA NpU Nonb/BaHe Ha 3asBNeHMETOo 3a
nspasaHe Ha KapTa) unum snoynotpeba ot HAKoA oT CTpaHuTe no [lorosopa ¢ baHkaTa,
CBbP3aHa C Apyry NpoayKTM Ha baHKaTa (Hanpumep, HO He camo NpeaoCTaBaHe Ha
HeBApHa MHGOPMALMA UK YKpUBaHe Ha MHGOPMaLMA NPY KaHAMAATCTBaHe 3a Apyru
NpoAyKTU U Ap.). (B) HapyLwaBaHe OT HAKoA oT CTpaHuTe no [loroBopa c baHkaTa Ha
aKTOBE W pelleHna Ha GpUHaAHCOBWUTE BNACTM MO OTHoWeHWe Ha Kaptata; (r) apyro
OCHOBaHWe, U3pUYHO NocoyeHo B [lorosopa.

14.2. MNpeKkpaTaBaHeTo Ha [orosopa no uyn. 14.1. BamM3a B cuna HesabaBHO cnepg,
nUCMeHOTO yBedomaBaHe Ha KaueHTa, BKAOUMTENHO nocpeactBom MeceuHute
n3snevenma. Mpu npekpatasaHe Ha [loroBopa no un. 14.1. ot baHKaTa, uanoto
3aab/KeHne Ha KaveHTa cTaBa He3abaBHO M3WUCKYEMO U AbIXKUMO.

14.3. Mpwn HacTbNBaHe Ha NpeaCcpPOYHA M3UCKYEMOCT CbrnacHo Yy, 19.2, lorosopbT ce
CYMTa 32 aBTOMATMYHO NpeKpaTeH NpU NbAHOTO NOracABaHe Ha BCUYKU AbIXKUMM OT
Knuenta cymu no [lorosopa v HactoAwmte O6LWM yCnoBumsa, 3a KOETO C NOANUCBAHETO
Ha [loroBopa KnnMeHTHbT gaBa CBOETO U3PUYHO Cbriacue.

14.4. N3BBbH NOCOYEHUTE MO-rope B HacToAlaTa pasnopeaba cnydyau, baHkata nma
npaso Aa NpeKkpaT eAHOCTPaHHO [JoroBopa no BCAKO BpeMe € BYyMEeCEYHO MUCMEHO
npeaussectue Ao KaneHTa, BKAOUMTENHO NocpeAcTBOM MeceyHuTe n3BaeveHmna.
14.5. [loroBopbT ce npeKkpaTABa NpPW CMbPT WAM MOCTaBAHE Noj 3anpelleHue Ha
Kaptogbpatena wnn KnueHTta, pecn. C NpeKkpaTABaHETO Ha APYXKecTBOoTO Ha
KnuenTa.

14.6. MNMpu npekpaTaBaHe Ha [loroBopa No peaa Ha HacToAWwMA Y. 14, KakTo n no peaa
Ha uyn. 13, KnneHT®bT Ab/KM HauMcnaBaHMTE NEepUOAMYHO MO A0rosBopa TaKcu
NPONOPLMOHANHO Ha U3TEK/IMA Nepuos, Ha AeicTBUE Ha [loroBopa. AKO TakMBa Takcu
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ca naaTeHM aBaHCOBO, Te Ce Bb3CTAHOBABAT MPOMOPUMOHANIHO Ha CPOKa Ha
npekpataBaHeTo. Tasu pasnopenba He ce npuaara Npu NpekpaTaBaHe Ha Jorosopa
nopaau HeusmbAHEHWE Ha yCnoBMATa Ha [loroBopa OT cTpaHa Ha KnneHTa 1 B Tesn
cnyvan baHKaTa moxXe Aa HauMCAn BCUYKM Ab/IXKMMM CbrIaCcHO HacToAwumTe Ycnosusa
TaKCW B MbAHMA UM pasmep.

14.7. Npu npeKpaTtasaHe Ha [loroBopa No peAa Ha HacToAWwMA Y. 14, KakTo n no pega
Ha 4yn. 13, KaneHTbT ocTaBa 3aab/ikeH KbM baHKaTa 3a noracABaHe Ha BCUYKM
3ab/DKEHNA, CBbp3aHW C U3NON3BaHETO Ha KapraTa, BKAOYUTENHO WU cnep
npekpaTaBaHeTo Ha [loroBopa, He3aBMCMMO OT OCHOBaHWATa 3a NpekpaTABaHe. B
C/lyyait Ye Npu NpeKpaTABaHe Ha J,OroBOPHUTE OTHOLWEHWUA KAMEHTBT MMa U3MUCKyeMun
M HemnoraceHm 3aAbaKeHnA Kbm baHkaTa, baHKaTa Uma NpaBo Aa ru cbbepe no peaa
Haun. 19.1 nun. 19.2.

14.8. B cnyvaute, Npu KOUTO B pe3ynTaT Ha npekpaTaBaHe Ha JloroBopa no
HacTtoAwmA yn. 14. n no un. 13. no 6anaHca Ha AeakTmBMpaHaTta KapTta ocTaHe
NONOXKMTENHO Cango, cymarta ce npesexga No cmetka B baHkaTta, mocoyeHa oT
KnuenTta. B cnyyait Ye TakaBa cmeTKa He e nocoyeHa, KaneHTa Mma NpaBso Aa noTbpcu
cymaTa ot baHKaTta no npeasnaeHNA OT 3aKOHa pea,

14.9. B cnyyait Ha npekpaTtaBaHe Ha [JoroBopa CbriacHO HAcToALWMSA Y. 14, KnmeHTsbT
ce 3aAb/KaBa Ja yBeAoMM cBoeBpemeHHO KapToabpaTena 3a npekpataBaHeTo.
15. CMOPA3YMEHME 3A YAOCTOBEPUTE/IHO AENCTBUE HA AOKYMEHTUTE15.1.
KNneHTsT e HaAcHo, Ye 3agbakeHnaTa no [lorosopa u HactoAwwmTe O6LWM ycnosua
ce ob6cnykeaT Ha MWHMMaNHU MECEYHM BHOCKM, NOCOYEHU B MeceyHute
M3BNAEYEHUA, KOUTO ce u3aasaT oT baHKaTa Ha onpeaesneHo YNCNO BCEKM mecel, B
3aBMCUMOCT OT AaTaTa Ha u3fasaHe Ha KapTaTta 1 ce M3npaliaTt Ha paBHU MecevyHn
MHTEPBaNW, Mopagy Koeto: (a) ako B CPOK OT 45 (yeTMpmaeceT M MeT) AHWU OT
n3gasaHeTo Ha KapTaTa uam 15 (neTHageceT) 4HW OT faTaTa Ha M34aBaHEeTo Ha KOeTo
1 aa e MeceyHo unssneveHve KaneHTsT He yBegomu bBaHkaTta B nucmeHa popma, ve
He e nony4ynn CboTBeTHOTO MeceyHo u3B/aeveHMe, MOoCNedHOTO Ce cyuTa 3a
nosly4eHo B NeTHaAECeT AHEBEH CPOK OT M3gaBaHeTo my; (6) ako B cpok oT 10 (aecer)
OHW OT NOJlyYaBaHETO Ha BCAKO MeceyHo u3BneyeHne MAn KakBoTo M Aa e Apyro
NUCMEHO U3BeCTUe, U3JafeHo oT baHKaTa npu cnasBaHe Ha HacTtoAwmTte O6LWM
YCNOBMUA, OTHOCHO 334 b/IKEHUATa, Npom3TuYaLLm ot [lorosopa, KnMeHTsT He ocnopwm
NUCMEeHO CbAbpXKaHWeTo Ha Mece4yHOTO n3BaeveHne No peda Ha . 11.1. n pasmepa
Ha 33ib/IXKEHMETO CH, CE CUUTA, Ye 1 e Npuen 6e3CNOPHO U Ye CbLLUTE Ca USUCKYEMU
N OB/KMMU B CbOTBETCTBME C HacToALWuMTe Ycnosua.

15.2. KAaneHTHT NoTBbpXAaBa, Ye MeceuHunTe n3BNEYEeHMA, KaKTO U U3BAEYEHUATA OT
aBTOMaTM3MpaHaTa cuctema Ha baHkaTa, npeacrasnasaT BaAMAHO A0Ka3aTeNCTBO 3a
3agb/keHusaTa no [orosopa u Hactoawmte O6wM ycnosus,
n3nonssaHeTo Ha KapTaTa, ocBeH ako He 6bae AoKasaHo Apyro no cbaebeH pea,.
15.3. C nognuceaHeTo Ha [loroBopa KnmeHTbT noTBbpKAaBa U Ce Cbrnacasa, ye
[06POBONHOTO LANOCTHO MM YACTUYHO M3MNALLAHE HA 3a4b/IKEHUATA, NMOCOYEHM B
MeceyHoTOo wu3BnevyeHne oOT KaveHTa npeacTaBnABa Nb/JHO MpPU3HaBaHe Ha
CbAbpKaHMeTo Ha MeceyHOTO U3B/JeYeHMEe W Ha pasmepa Ha 3aAb/KEeHMeTo,
NPOM3TUYALLLO OT AbPXKaHETO M U3non3saHeTo Ha KapTaTa, KoeTo e oTbenAasaHo B
CbOTBETHOTO MeceyHo n3B/ievyeHne, OCBEH ako, Npean Aa 3annaTn Sb/KUMUTE CYMU
KnneHTsT e Bb3pasun nucmeHo npeg, baHkara.

nopoaeHn ot

15.4. laHHUTe OT BCAKa TpaHcakuua npu nsnonssaHe Ha Kaprtata Ha ATM un MNOC ce
3anuceat B MHpOpMaLMOHHaTa cuctema Ha baHkaTa v ce oTpasaBaT B pasnuckuTe,
KouTo ce usgasat or ATM, pecn. ot MOC. Te3n JOKYMEHTU ce cYuTaT 3a BaNUAHO
[0Ka3aTeNcTBo 3a TpaHCcaKLMATa, OTpaseHa B TAX, A0 AO0Ka3BaHe Ha ApYro B CbAa.
16. KOMYHUKALIMA N OKA3BAHE

16.1 BcAko yBegomneHue, mosnba MAM HAaNOMHUTENHO MUCMO 3a M3NnalaHe Ha
3agb/mkeHna oT baHkaTta, ce usnpawat Ao cbotBeTHata CrpaHa no [lorosopa c
BaHKaTa B NUCMeEH BUA, Ha BbArapckM e3uK Ha XapTWeH HocuTen ¢ obUKHOBeHa, a
KbA,ETO e NpeABUAEHO CbINIAaCcHO HacToALMTe OBLLM YCI0BUMA - C NPpenopbyaHa noa
C M3BecTMe 33 AOCTaBAHe, Ha ajpeca 3a KOPecnoHAEHUMA, U3PUYHO MNOCOYEH OT
cvoTBeTHaTa CTpaHa no Jorosopa c baHKaTa B 3asABneHNeTO 3a U3aaBaHe Ha KapTarta,
pecn. 3asABNeHNETO 3a BKAIOYBAHE Ha CTPaHa No KpeauT. B ciyyait ye He e U3pUYHO
13bpaH agpec 3a KOPeCcnoHAEHLMA, 32 TAKbB Ce NPUeMa NOCOYEHNA OT CbOTBETHATa
CrpaHa no [lorosopa ¢ baHkaTta agpec Ha ynpasneHue, pecn. HactoAw, agpec. B
cnyyvauTe, NpeaBuaeHu B HacToawmTe OBLM YCNOBUA, YBEAOMIEHUATA Ce U3npaLLaT
Ha aApeca Ha efneKkTpoHHaTa nouwa (e-mail agpec, enekTpoHeH agpec), pecn. Ha
MobUNHMA TenepoHeH Homep Ha cboTBeTHaTa CTpaHa no [lorosopa ¢ baHkaTa, KouTo
ca otbenssaHu 3asBleHMETO 3a M3faBaHe Ha KapTaTa, pecn. B 3afB/JEHMETO 3a
BK/IlOYBAHe Ha CTpaHa No KpeauT, ocBeH ako baHKaTa e yBeflomeHa NMUCMeEHO 3a
TAXHaTa NpomAHa. M3puuHO ce porosaps, Ye BCEKM NOCNEAHO AEKNapupaH oOT
cvoTBeTHaTa CtpaHa no [jorosopa ¢ baHKaTa aapec, enekTpoHeH aapec U MobuneH
TenedoHeH HOMep, Ce CHUTAT 3a aApeca, CbOTBETHO e/IEKTPOHHUA aApec U MOBUAHUA
TenepoHeH HOMeEP, Ha KOWUTO e Ce M3MNpalaT U3BecTUATa WM Le ce M3BbPLUBA



OMNOBECTABAHETO Ha KOWTO M Aa e AOKYMEHT, CbrMacHo HacToAawmute O6wm ycnosumsa.
[o nonyyasaHeTo no pefa Ha 4. 16.2 Ha yBegom/ieHMe 33 NPOMAHA Ha agpeca,
CbOTBETHO Ha €/IeKTPOHHUA aApec AN Ha MObUNHMA TenepoHeH HOMep, BCUYKK
cbobLleHnsa, JOCTUITHAAW A0 NOCNefHO AeKnapupaHua afpec, eNeKkTpoHeH agpec
UM mobuneH TenepoHeH HOMep, LLE Ce CYUTAT 33 MONYHEHM.

16.2. CTpaHUTe U3PUYHO Ce CbrNAcABaT U JOroBapAT, Ye yBeAOMIeHUATa (B ToBa
yucno u MeceyHu usBaedeHus), n3npaTeHu ot baHkaTta Ao cboTBeTHaTa CTpaHa no
[orosopa c baHkaTa Ha agpeca Ha enekTPOHHa NnoLa, NO3BO/IABAT CblunTe Aa 6baat
CbXpaHeHu oT cboTBeTHaTa CTpaHa no [Jorosopa ¢ baHKaTta No HayvH, JOCTbNEH 3a
nocneABally CNpaBKM OT HEroBa CTpaHa, 3a Nepnoj, oT Bpeme, A0CTaTbueH 3a LeauTe,
3a KOMTO yBefomneHusaTa/ cboblieHMATa ca M3npaTeHu, Kato uHdopmauuaTa,
cbAbprKalla ce B TAX MOXe Aa 6bae Bb3nponsBeseHa B HEMPOMEHeH BUA, Nopaau
koeTo CTpaHuTe cuuTaT CbluMTe 3a NpefoCTaBeHW Ha AbAroTpaeH Hocuten, no
CcMUCBAA Ha § 1, T. 8 oT [lonbAHUTENHUTE pa3nopeadu Ha 3aKoHa 3a NaaTexHUTe
YCAYTrn U NAaTEXHUTE CUCTEMU.

16.3. Bcuukn yBegomneHua ao baHkata m3npaTteHuM OT cboTBeTHata CTpaHa no
[orosopa c baHkaTa, cnefga Aa ce usnpawat B MMCMeH BUA Ha CAegHUA agpec: rp.
Codua 1766, CtonnuHa obwmHa, PaitoH ,,Butowa”, ya. ,,OkonospbereH nbt” Ne 260,
crpaga C, eTax 6, oduc 8 nm nnyHo BbB Bcekn oduc Ha baHkaTa; TenedoH 3a Bpb3ka
¢ baHkaTa - 0700 18 555, npu HabupaHe oT 4yKb6uHa +359 2 816 60 00, KaKTo U
TenedoHuTe, nocodyeHn B MeceuHUTe U3BNeYeHUA U Ha MHTepHeT-cTpaHMLUaTa Ha
BaHkaTa Ha agpec www.postbank.bg, e-mail 3a Bpb3ka — klienti@postbank.bg;

16.4. MpomsAHa Ha AaHHMTe no 4Ya. 16.3. ce onoBecTABa Ype3 MHOOPMALUOHHUTE
6powypu unun B MeceyHute usBneveHna uam Ha MHTepHeT-cTpaHuUuaTa Ha baHkaTa
Ha agpec www.postbank.bg.

16.5. Bcako nonyyeHo oT baHkata yBegomneHne no un. 4.3. ce 3anucea B
XPOHONOTUYEH pes, B CNeumanHO NpefHasHayeH 3a Lenta AHEBHUK, KOUTO ce Boau
Ha XapTMeH W/UAn  TexXHWYecKu JHeBHUKBLT
Bb3NpoM3BEXKAAHE Ha MHOOPMALMATA U U3K/OYBA BCAKA Bb3MOXKHOCT 33 HEWHOTO

HocuTen. oCUrypsiBa  TOYHO
nocnepBallo nsmeHeHwue. 3a TenedoHHUTe U TenedakcHUTe CbobLEHNA MepoaBeH
e oT6enn3aHuAT B AHEeBHWKA Yac Ha nosyyasaHe. [lo AOKa3BaHe Ha MPOTUBHOTO,
3aNuCBaHMATA B TO3W AHEBHMK WMMaT [0Ka3aTe/NCTBEHA CWNa MeEXAy CTpaHuTe
OTHOCHO CbAbPXKALLUTE Ce B TAX 06CTOATENCTBA.

16.6. baHKaTa wu3npauwa Ha nocoyeHute oOT KameHnta u KaptogbpkaTena B
3anBneHneTo 3a u3gaBaHe Ha KapTata agpecu Ha eneKTpoHHa nowa MeceyHoTo
n3BneyeHne no 4yn. 8. baHKaTta wm3npawa Ha nocoveHute OT KameHta u
KapToabpkatens B 3asBneHWeTo 3a usgasaHe Ha KapTaTta agpecu Ha enekTpoHHa
nowa, KakTo M Ha MocoyeHUTe OT KnaneHTa MoBWUAHM TenedOoHHU Homepa,
yBegomneHus, pecn. SMS cbobueHus, ¢ nndbopmauma 3a: (1) O6wo aAbakuma cyma
no KapraTta; (2) MuHMManHa meceyHa BHOCKa, KaKTo e onpegeneHa B un. 9.1, u
KpaliHaTa gataTta 3a nnawaHeTo i; (3) TpaHcakuuu ¢ Kaprtata (TerneHe Ha napu 8
6pOoit MM MOKYNKa Ha CTOKM/YCAYrM, BKAKOUYUTENHO Ha PaBHM MECEYHUM BHOCKM),
13BbpLIEHU B pexum on-line; (4) peructpupanunTe ot baHKaTa HeycrnewHM onuTK 3a
13BbpLUBaHe Ha TpaHcakumu ¢ KapTaTta B pexkum on-line, KakTo 1 NpuynHaTa, nopaau
KOATO CbOTBETHATa TPaHCAKLMA He ce e OCblLecTBUAA; (5) NpocpoYeHn nNnawaHus;
(6) npomouun, ycnyru u nNpoaykTM Ha baHKaTa M Ha TbProsuM, KOUTO Mpuemar
nnawaHuna ¢ Kaprtata u ¢ Kouto baHKaTa MMa CKAloYeH AOroBop 3a NpuemaHe Ha
NAAWAHNA C NNATEXHU MHCTPYMEHTW, KakTo W apyra MHOpmauma, cBbp3aHa C
[orosopa. KAveHTbT moKe [a 3asBM M3PUYHO, 4Ype3 NnoJaBaHe Ha MNUCMEHOo
3anB/1eHMe No obpasel, BbB GMHAHCOB LEHTbP Ha baHKaTa, Ye He Kenae fa nonyyasa
cbobLLeHNA 3a UanaTa UM 33 YacT OT nocoyeHaTa MHbopmMauma (C U3KoueHne Ha
uHbopmaumata no T. (5), KaKTO M Aa 3asBM AONBAHUTENHO MONyYaBaHe Ha
nepuoanYHa ocHoBa Ha UHbOpMaLma 3a pasnonaraemus KpeauteH AMmur.

16.7. Ycnyrute no ua. 16.6. ce NpeaocTaBaT Ypes CbOTBETHMA AOCTAaBYMK HA MOBMAHK
KOMYHMKaAUMU/UHTEPHET yCayrM, KaTo baHKkaTa He Hocu
HenoJslyyaBaHe unun HeHaBpeMeHHOo

OTrOBOPHOCT  3a
nonyyaBaHe Ha TakuBa
yBEAOM/IEHUA/CbOBLLEHNA, KOraTO HEemnosly4aBaHeTo, CbOTBETHO HEHABPEMEHHOTO
noJsiyyaBaHe ce Ab/KAT Ha MPUYMHM, HAMUPALLK Ce U3BBH KOHTPOa Ha baHKaTa, KaTo
npobsemu B NpeHocHaTa KOMYyHWKaLMOHHA cpefa Ha CbOTBETHUTE AOCTAaBUMLIM Ha
MOBUAHM KOMYHMKaLMU/UHTEpHET ycayrn, GopcmaskopHu obcroaTenctsa U ap.,
KaKTO U B C/ly4auTe Ha NpeKpaTaBaHe Ha [lOrOBOPHUTE OTHOLEHUA MeXay baHkaTta n
CbOTBETHMA AOCTaBYMK HA MOBWMAHM KOMYHMKALMU/MHTEPHET YCAYrM, CBbP3aHM C
npeaocTaBAHeTo Ha ycayrute no un. 16.6.,
NpeKpaTABaHETO UM.

Heé3aBUCMMO OT nNpUYMHaTa 3a

16.8. 3a TpaHcakumu B pexkum off-line, Npu M3BbPLIBAHETO Ha KOWUTO He ce U3NUCKBa
ofobpeHWe B peasHO Bpeme OT CbOTBETHATa aBTOPMU3ALMOHHA CUCTEMA, He MoraT a
ce wusnpawar e-mail u SMS wu3Bectus, kato KaueHTbT/KapTogbpikatenart ce
MHPOPMMPA 3a TAX NOCPEACTBOM MeceuHuTe U3BIEYEHNUS.
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17. NOAHOBABAHE U NPEN3AABAHE HA KAPTATA

17.1. Mpwn M3TUYAHETO Ha CPOKA Ha BasMAHOCT HA KapTaTta, NocoyeH Ha Muesara i
cTpaHa, KaptaTa ce nogHoBaBa oT baHKaTa aBToMaTU4HO. B cnyyaii ye KapTata He e
M3NON3BaHa NPOABAKUTENEH NEPUOS OT BPeme, Mopasm CbobpakeHna 3a CUrypHOCT
baHKkaTa moXe Aga He NoAHOBM aBTOMaTUYHO KapraTa, KaTo yBeJomsABa 3a TOBa
KnuneHTa npeau M3TMYaHETO Ha CPOKa Ha BanMAHOCT Ha KapTaTa no TenedoH unm ypes
SMS Ha nocouyeHus oT KnueHTa TenedoHeH Homep. B Tesu cnyyam Kaprtarta ce
noJHOBABA CaMO c/ef, OTNPaBeHO U3PUYHO UcKkaHe oT KnneHTa go baHkaTta. baHkaTa
MMa NpaBo Aa He noaHoBM KapTaTa 1 B cayyali Ha HENOCTUIaHe Ha Cbracue Mexay
CTpaHuTe 3a NPOMsAHA Ha YCNOBMATA CbraacHo Y. 7.5. u/vam yn. 10.5. B cayyait ve
KapTtata He 6bAe nNogHOBeHa CbrAcHO YCNOBMATA Ha HacToAwaTta pasnopesba,
[loroBop®bT He ce NpeKpaTaABa U KNMEHTBLT He ce 0cBO6OXKAaBa OT 3a4b/IKEHNATA MY
no [lorosopa, B TOBa YMC/O, HO He CaMo, fa 3anfalia BCUYKM OBKUMU TaKCK,
nocoyeHun B MNpunoxkernme Ne 1 kbm HacToawmTe O6WM ycnosus. HosaTa KapTa ce
npepasa Ha Kaptoabprkatensa no pega Ha 4yn. 2.3. Bcaka HoBa KapTa npeacrasnsasa
npoAb/KeHMe Ha npeguwlHata W ce NOoAYMHABA Ha Cblyute  Ycnoswus.
KapTtoabpKaTenat e gnbxeH ga npepage crapata Kaprta npu nonyyasaHeTo Ha
HoBaTa B odpuc Ha baHKaTa.

17.2. AKo KNMEHTBT He Keslae NoAgHOBABAHETO Ha KapTaTa, Toi Tpabea Aa yBegomu
nucmeHo baHkaTa Hall-KkbcHO 40 (YeTpuaeceT) AHW Npeau MbPBO YUCNO Ha MeceLa,
B KOMTO M3TW4a BanugHocTTa . Mpu nopasaHe Ha yBegomeHue oT KaveHTta 3a
HenpeusgaBaHe Ha KapTaTta no pefa Ha HacTosAwaTa pasnopeaba [orosopsbT He ce
npekpataBa U KNnMeHTLT He ce ocBoboXkAaBa OT 3aAb/KeHMATa My no [Jlorosopa, B
TOBa YMUCNO, HO He camo, Aa 3annalla BCUYKU AbKMMMU TaKCK, MOCOYEHU B
MpunokeHne Ne 1 Kbm HacToAwmTe O6LWM ycnoBus.

17.3. Mpun HEBB3MOXKHOCT 3a M3M0N3BaHe Ha KapTaTa npeam U3TMYAHETO Ha HEWHUA
CPOK Ha Ba/MAHOCT, BCAeACTBME Ha AeaKTUBMpaHe CbraacHo 4yn. 12.5. nam npu
TeXHUYeCcKa HeM3npPaBHOCT Ha KapTaTa, KaKTo 1 B ciydauTe no yn. 2.4, Kaptata moxe
Aa 6bae npevspaseHa, cnep NnojaBaHe Ha NUCMeHa monba oT KnaueHTa 3a Tosa.
KoraTo npeuspaBaHeTo ce M3BbpLIBa B pe3ynTat 3aryba, kpaxkba vam dusmyecko
yBpexaaHe Ha KapTaTa, KakTo U BbB BCEKM APYr CAy4ali Ha NpensaaBaHe no UckaHe
Ha KnueHTa, ce 3annawa Takca, onpegeneHa cbrnacHo MpunoxeHne N2 1 kbm
HacToAwwmTe O6LWHM ycnoBuA.

18. 3ALLUTA HA TUMHUTE AAHHU

BaHKaTta 06paboTBa NMYHUTE AaHHM B cboTBeTCTBUME C PernamenT (EC) 2016/679 Ha
EBponeiickua napnameHT u Ha CbeeTa ot 27.04.2016 r. (,06L, pernameHT OTHOCHO
3aWumTa Ha gaHHuTe“). NoapobHa nHbopmaLma 3a LennTe U NPaBHOTO OCHOBAHMeE 33
06paboTBaHETO Ha /IMYHWUTE [AAHHW; KaTeropuuTe MoayvyaTenn Ha JUYHWU AAHHW;
CPOKa, 33 KOMTO LUE Ce CbXPaHABaT IMYHWUTE AaHHMW; NPaBaTa Ha CybeKTUTE Ha AaHHU
BbB Bpb3Ka ¢ 06paboTBaHETO Ha TEXHUTE IMYHM J@aHHW OT CTpaHa Ha baHKata, KakTo
1 MHPOPMaLMA 3a HAuMHA, MO KOWTO Te moraTt Aa 6baaT ynpaKHeHW; AaHHM 3a
KOHTaKT C A/Tb¥XHOCTHOTO /INLLE NO 3alLMTa Ha AaHHUTE U BCAKa Apyra uHdopmaums,
KoATO OOLWMAT pernameHT OTHOCHO 3allMTa Ha [aHHUTE M3UCKBA Aa bbae
npesocTaBeHa Ha cybekTuTe, ce CbbprKa B YBefOMIeHMe OTHOCHO obpaboTBaHe Ha
KOETO € Ha/M4YHO Ha WHTepHeT CcTpaHuuata Ha baHkaTta
(www.postbank.bg), KakTo 1 Ha xapTueH HocuTen BbB BCekn oduc Ha baHkara.

19. NPUHYAUTENHO U3NBAHEHUE. MPEXBbP/IAHE HA MPABA

19.1. (U3m., B cuna o1 26.11.2018 r.) Mpu HenoracABaHe Ha KOETO Aa e 3aAb/iKeHne
B CpPOKa no un. 9.1, Ha ocHoBaHue un. 21 oT Hapeaba Ne 3 Ha BHB ot 18 anpun 2018
r., bBaHkaTa mo¥e fa NPUCTBLNY KbM NoracABaHe Ha B3eMaHWATa CU Ype3 cbbupaHe
Ha CpeAcTBa OT BCUYKM CMETKM Ha KnueHta m/unv Ha CbanbKHUKA M/uan Ha
Mopbuuntens, oTkpuTn B baHKaTa, 3a KoeTo ¢ nognuceaHeTo Ha JjoroBopa KAneHTsT,
CbANBXKHUKBT U [OpBUMTENAT Ce CYUTa, Ye ca Jann CBOETO U3PUYHO NpeaBapuUTesiHO
NUCMeHO cbrnacue. baHkaTta yBegomasa TUTyApa Ha CMeTKaTa, OT KOATO ca CbbpaHm
cpefcTBaTa 33 OCHOBAaHMETO, pasmepa M Banbopa Ha cbbpaHaTta cyma no pega Ha
4n.12.3 ot HacToawmTe 06wy ycnosus. B ciydyall ye cmeTKaTta, OT KOSITO ce cbbupar
CymuTe e B pas3/MyHa Ba/nyTa OT BajnyTaTa Ha Ab/KMMUTE cymu, baHkaTa npunara
nasapHuTe CU KYpCoBe 1 KypCOBUTE pa3/iMKKM Ca 3a CMeTKa Ha TUTynApa Ha cmeTKaTa.
19.2. Mpu HenoracaBaHe Ha MMHUMaNHWUTE MeCce4yHU BHOCKM MO ABe Nnocae0BaTeNIHn
MeceuHn n3sneveHunn; baHkata moxe fa 06asu 3agbakeHneTo no [lorosopa 3a
M3LAN0 NPeACPOYHO M3MCKYemMo. baHKaTa MoXe Aa MoucKa M3faBaHe Ha 3anoses 3a
He3abaBHO M3NbAHeHWe No pega Ha yun. 418 MK 1 aa ce cHabgun ¢ U3NbAHUTENEH
JINCT Bb3 OCHOBA Ha M3B/IeYEHUE OT CHETOBOAHUTE CUM KHUTU U Aa MPUCTBMM KbM
NPUHYAUTENHO CbbUpaHe Ha B3eMaHeTo CWM KaTO HacouM M3MbAHEHUETO BBPXY
LANOTO MMYLLECTBO Ha KaveHTa u/unmn Ha CbanbikHUKa u/wnu MNopbuutens no
yCTaHOBEeHMA B 3aKOHa pef,. Hauncnasa ce 3aKOHHa nXBa OT JaTtaTa Ha NnofasaHe Ha

NIMYHUTE  OaHHMK,

3anB/IEHMETO 33 3aN0Bes, 33 U3NbHEHME.
19.3. KnneHTbT, ChANbXKHMKBLT U MOPbUMTENAT Ce 3a4b/KaBaT Aa NMOKPUAT BCUUKM
cbaebHN pasxoau, CbOTBETHUTE MNPU3HATM Bb3HArpPaXKAEHWA Ha afBOKaTUTE Ha
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BaHKaTa M eBeHTyaNHWUTE Pa3XoAu 3a NPUHYAUTENHO W3MbAHEHWE, B Cy4al Ha
M3BbHCBbAEOHUN UK CbaebHM NCKOBe 3a M3NAallaHe Ha npeTeHuMMTe Ha baHKarta.
19.4. B cnyyait Ha pasgensiHe/OTAeIfHE Ha IOPUAMYECKOTO iMue Ha baHKaTa Ha ase
WKW NoBeye ApPY)KEeCTBa, yNpaBWUTeNHMAT opraH Ha BaHkaTta pewasa Ha Koe oOT
LpYyXKecTBaTa NpaBonpueMHULM Aa NPEXBbPAN LO0TOBOPHUTE OTHOWEHUA ¢ KnneHTa,
CbaNbXKHUKA U MNopbunTens, 3a KOETo NocnefHuUTe Hag/lexHo ce yBegomsasat. C
noanuceaHeTo Ha [orosopa KAMeHTsbT, ChbAabKHUKBLT U MOPbUUTENAT ce CbriacaBat
C BCAKO TaKoBa Npexsbp/isiHe.

19.5. baHkaTa, KnuneHTtvT, KaptogbpatenaT, CbANbXKHWUKBLT U [opbuuTtenat ce
CbI/1acABaT, Ye BbB BCEKM €AMH MOMEHT OT AelCTBMETO Ha [loroBopa v HacToAwmTe
Ycnosusa, bBaHKaTa MMa NpaBo e4HOCTPAHHO A4a NPEXBbPAN JOTOBOPHUTE OTHOLEHUA
no ckntoyeHuna [orosop, BKAKOYUTENIHO, HO HE CaMO BCMYKO CBOM B3eMaHWA MO
[orosopa, Ha Apy»KecTBa UM UHCTUTYUMM OT rpynaTa Ha Eurobank Group (FOpo6aHk
Ipyn), KbM KOATO NpUHagexkn baHkaTa, BKA. Ha "BbarepubH Putein Copeucus" AL,
rp. Codua ("BPC") nam Ha ppyrv GUHAHCOBU MM HEDUHAHCOBU MHCTUTYLUU UK
LPYXKECTBA, BKNOYUTENIHO TaKMBa, UYMATO AEWHOCT BK/OYBA CEKIOPUTM3auMA.
KnueHTbT, Kaptogbpikatenart, CoaNbKHUKBT U MopbYMTEeNaT AaBaT Cbl1acueTo cu U
onpasomowasaT baHKaTa, B C/lyyali Ha NpexsbpAsHe Ha B3emaHuaTa no [orosopa,
BaHKaTa Ja npexsbp/n U NPefocTaBu Ha HOBUA KpeauTop M BCAKA MHbopmauws,
CBbp3aHa C M34aBaHeToO M M3MNon3BaHeTo Ha KaprtaTa, npeacrasnssawa 6aHkosa
TaliHa. BaHKaTa ce 3aAb/KaBa B C/yyaih Ha npexsbpisHe Aa ysegomu KnuewTa,
KapTtoabpskatens, CbanbkHUKa M [opbunTens 3a HOBMA KpeauTop (OCBEH aKo
baHkaTa npogbakasa ga agMuHucTpupa [loroBopa Mo crnopasymeHwe C HOBUA
KpeamTop), KaTo NPexBbp/fHETO We Mma AeUCTBUE CNPAMO NOCOYEHUTE AnLa Npu
yBeAOMABAHETO MM OT cTpaHa Ha baHkaTa.

20. CO/IMOAPHA OTTOBOPHOCT. MOPBYUTE/ICTBO

20.1. C nognucsaHeTo Ha Jorosopa, CbaMbKHUKBLT U [OpbUMTENAT ce 3aabKaBaT
Aa oTroBapAT conngapHo ¢ Knuenta npep baHkaTta 3a M3NbAHEHWETO Ha KOeTo U Aa
npoustTMyawo ot [Jorosopa W HactoAwuTe Ycnosua, [0
OKOHYaTe/NHOTO NoracABaHe Ha BCUYKM 3a4b/IXKEHUA, BKIOUMTENHO U KoraTo baHKaTta

e 3aAb/KeHue,

06ABM 33b/KEHMATA 33 NPEeACPOYHO U M3UANO M3UCKYEMU. ChbANBKHUKBT U
MopbunTenaT ce 3a4baKaBaT cnpsamo baHKaTta fa oTroBapAT U 32 BCUYKKU nocneauum
OT HEM3MbAHEHUETO Ha 3ab/KEHMETO OT cTpaHa Ha KaueHTa, BKAOYMTENHO 3a
pa3HOCKUTE NO CbbUpPaAHETO My M 3a BCMYKW Bpeau, npetbpneHn oT baHkaTa B
pe3ynTaT oT HeU3Nb/IHEHMETO.

20.2. NMopbuMTeNAT 0CTaBa 3a4b/IXKEH U cnef, KpaliHUA CPOK 3a NoracsiBaHe Ha BCUYKK
3a4b/KeHus Ha KnaveHnTta no [loroBopa u Hactoawmte Ycnosus, 6e3 pga e
Heobxoaumo baHKaTa Aa npeaAasaBa UCK CpeLly OCHOBHUA UK SOMbJAHUTENHUA/Te
KapToabpKkaTenn, B WecTMeceyeH CPOK OT HACTbMBaHe Ha Magexka, 3a Aa 3anaswu
npasara cu cnpamo MopbumnTens.

21. NIPOMAHA HA YC/TOBUATA

21.1. (U3m., B cuna o1 26.11.2018 r.) BaHKaTa ma NPABOTO 4@ NPOMEHA eAHOCTPAHHO
HacToAwmTe YCNOBUA, BKAOUUTENHO U BCUUKU MPUIONKEHWUA KbM TAX, NPU CNa3BaHe
Ha pasnopeaduTe Ha NPUNOKUMOTO 3aKOHOAATENCTBO, BK/IKOUUTENHO, HO HE Camo, B
C/ly4anTe KoraTo TOBa Ce Hanara OT NPOMAHa B MPUIOXKMMOTO 3aKOHOAATENCTBO,
npomsaHa B MPaKTUKUTE Ha baHKaTa nNo npeanaraHeTo Ha ycnyrute npegmeT Ha
HaCToALMTE YCNOBUA MU NPOMAHA B cneuuduKata Ha camute ycnyru. baHkaTta ce
3afb/KaBa fa NpefocTaBM Ha pasnosiokeHwe Ha KaveHta u Kaptoabpikatens
npomeHuTe B YcnoBuATa Ypes nyb6/iMKyBaHETO MM Ha AbATOTPAeH HocuTen —
WHTEpHEeT caiTa Ha baHKaTa Ha agpec www.postbank.bg, B cpok He no-manko ot Aga
mecela Npeam AaTaTta, Ha KOATO NPOMEHUTE Le BNsA3aT B cuna. baHkaTta uHGopmupa
[ONbAHUTENHO KapToabpiKaTenute 3a NpoOMeHUTe Npeam BAM3aHEeTo UM C CUa Ypes
CcbobLLeHNA B GaHKOBUTE CU CaNloHN 1 B MeceuHuTe U3BeYeHus.

21.2. AKo KNneHTBT u/nnm KapToabpKaTenaTr He NpuemaT npea/iosKeHUTe NPpoMeHH,
Te MMaT NPaBo Aa Bb3Pa3AT KaTo NpeKpaTtaT [JoroBopa no pega Ha ua. 13.1, B pamkute
Ha ABYMECeYHUA CPOK no un. 21.1, 6e3 fa AbaKaT PasHOCKM UaM obesleTeHue 3a
npekpataBaHeTo. B cayyait ye KAneHTbT u/mamn KaproabpskaTenatT He Bb3pasaT
cpeLLy USMeHeHUATa No pesa Ha NPeAXOAHOTO U3peyeHue B CpoKa no un. 21.1., cuuta
ce, Ye U3MeHeHuTe YC/I0BUA Ca NPUETH OT TAX U ca 06BbP3aHM C TAX OT MOMEHTA Ha
B/IN3aHETO UM B CUNA.

21.3. Korato npomeHuTe B YCN0BMATA CE OTHACAT 40 NPUIOXKUMA IMXBA UM 0BMeHeH
Kypc v ca no-6naronpuatHK 3a KnmeHTa, pecn. 3a KapToabpKkaTens, KakTo U KoraTo ¢
WU3MEHEHMWETO Ce paslwmpsBa No B3aMMHO cbriacve mexay CTpaHuTe o6xBaTbT Ha
npepocTaBaHUTe ycayrn, baHkata HAMa 3agb/KeHWe Aa U3npaila yseAoMaeHue unm
Aa 06sBABa MO APYr HAYMH U3MEHEHUWETO Npeau BAM3aHETO My B CUAa.
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21.4. TMpu npomaHa B HOPMaTMBHaTA ypeaba, pernameHTUpalla ypeseHu B
HacToAwmTe OO6LM YCNOBUA OTHOLIEHWA, OT BAM3AHETO B CWAa Ha NPOMAHaTa
CbOTBETHO Ce NPOMEHAT 1 3acerHatute pasnopeabu Ha ObLwmTe ycnoBua, OCBEH ako
NpOMAHaTa Kacae AMCNO3UTUBHU NPaBHU HOPMMU.

22. YACTUMHA HEBAJIMQHOCT. OTKA3 OT MPABA

22.1. EBeHTyanHaTa HeAeUCTBUTENHOCT Ha eAHa UM noBedve OT pasnopeabute Ha
HacToAwmTe YCN0BMA He 3acAra Ba/MAHOCTTA Ha OCTaHa/nuTe pasnopeadu M Ha
[orosopa.

22.2. MponycKbT Ha baHKaTa Aa ynpaxkHuW uav NpUHYAUTENHO Aa peann3mpa npasaTa
CU He MOXKe Aa Ce Tb/IKyBa KaTo OTKas OT TAX.

23. PASPELLIABAHE HA CNOPOBE, NTOACHAHOCT U NPUNOKNMO NPABO

23.1. (U3m., B cuna ot 26.11.2018 r.)
nucmeHa kanba go baHkata, cBbp3aHa C U3MbHEHNE HA 3aA4b/IKEHUATA Ha CTPaHUTe

KapTogbp:kaTenat uma npaso ga nogage

no HacTosAwWwmA Aorosop. baHKaTa ce Npomu3Haca No BCAKA NOCTbMMAA ¥Kanba B CPOK
00 15 paboTHM gHM OT NoslyyaBaHeTo i1, B MMCMeEHa popMa U Ha XapTUEeH HocuTen
WUAW C eNeKTPOHHO CbobLLeHNe Mo eNneKkTpoHHa nowa . Mo M3KAYeHUe, KoraTto
BaHKaTa He MoOXe [a ce MpousHece B CPOKa MO NPeaxoAHOTO M3peyeHue no
He3aBMCelM OT Hea MPUYMHK, TA M3Npala Ha KapToabpyKaTens oTroBop, B KOMTO
ACHO NOCOYBa NPUYMHUTE 3a 3abaBaTa, KaKTO U CPOKa, B KOMTO KapToabpiKaTensT we
NoAyYn peleHneTo M. BbB BCUMUKM Caydam CPOKBT 3a NOJyyaBaHe Ha pelleHue He
MOKe A3 HaaBuwasa 35 paboTHU AHM OT NONyYaBaHETO Ha Kanbata. Korato baHKaTa
He ce npousHece B NpeABUAEHUTE NO-rope CPOKOBE, KAaKTO U KOraTo pelleHneTo He
yaosnetsopsaBa KaptoabpikaTens, cnopbT MOXe [a ce OTHece 3a pasriexaaHe ot
MomupuTenHata KOMMUCUA 3a NAATEXHW cnopoBe KbM KomucuATa 3a 3awuTa Ha
noTpebuTeNunTe, KaKTo 1 40 NOMUPUTENHUTE KOMUCUM NO Y. 182-185 oT 3aKkoHa 3a
3alumMTa Ha noTpebutenute. AgpecbT Ha KomucuaTa 3a 3awmuTa Ha noTpebutenure e:
rp. Codpusa 1000, nn."Cnaseikos" NedA, er.3, 4 n 6. JonbaHUTENHA UHDOPMALMA 3a
MomupuTenHata KOMMUCUA 3a NAATEXHWU cnopoBe KbM KomucuATa 3a 3awuTa Ha
notpebutenuTe U ycnoBuATa 3a HEWHOTO ce3upaHe € HaAM4YHA Ha WHTepHeT
cTpaHuuaTa Ha baHkata — www.postbank.bg, cekums ,,Bpb3ku ¢ KIMEHTH, B HEMHUTE
OUHAHCOBM LEHTPOBE, KAKTO WM HA WHTEpHeT cTpaHuuata Ha MomupuTenHata
KOMWUCKA 33 MNATEXHM CNOpoBe KbmM KomucmATa 3a 3awmta Ha notpebutenurte -
https://abanksb.bg/pkps/. Mpu Bb3paxkeHuns, CBbpP3aHM C U3MN0A3BaHETO Ha KapTaTa
M M3BbPLUEHUTE C Hea TpaHCaKL MK ce Nnpuaara cneynanHua pes, nocoyeH s un. 11 ot
HacToawwmTe O6wwm ycnosus.

23.2. BCMYKM UCKOBE, CMOpPOBE MM pasHornacua mexay baHkata n CrtpaHute no
[orosopa ¢ baHKaTa, NOpoAEeHM OT OTHOLIEHWATA, YCTAHOBEHW C HacToALMUTE
YcnoBus, ce pewasaT No B3aMMHO Cbriacve, a B C/lyyall Yye TakoBa He b6bae
NOCTUrHATO, CMOP®BT LLE CE OTHACA 3a pa3pellaBaHe npes KOMNETEHTHUA BbArapcKu
CbA4,. 3a BCUUYKM HeypeaeHu ¢ [loroBopa U HacToAwwmMTe YCI0BMA BbNPOCK Ce npunarat
pasnopeabuTe Ha AeNCTBALLOTO 6BArAPCKOTO 3aKOHOAATENCTBO.

23.3. (Hos, B cuna ot 26.11.2018 r.) Ha ocHoBaHue un. 46, an. 5 n un. 67, an. 4 ot
3aKoHa 3a NNaTeXHUTE YCAYTU U NAATEXHUTE CUCTEMU, CNPAMO KNIMEHTUTE, MOCOYEHU
B un. 1.2.2. oT HactoawmTe O6wwM ycnosua, pasnopendbute Ha rnasa IV, Kakto u
pasnopeabute Ha uyn. 68, an. 1, un. 78, orpaHmuyeHmeTo B obxBaTta M pasmepa Ha
3arybute, KOUTO MOXKe Aa NoHece KAMEHTBT, CBbP3aHM C HEpa3peLleHU NAATEeXHU
onepauun cbrnacHo 4n.80 ot 3MYMC, un. 82, an. 21 3,4n. 91, 92 nun. 93, an. 1 ot
3aKoHa 33 NNaTeXHUTE YCAYTU U NATEXHUTE CUCTEMM He ce npunaraT, Kato baHkaTta
HE HOCW OTrOBOPHOCT CMPAMO K/IMEHTUTE Ha OCHOBaHME LUTUPAHWUTE B HACTOALLUA
UNeH pasnopenbu U KIMEHTUTE He MOTaT Aa NpeasBaBaT NPeTeHLMUM cnpamo baHkaTa
Ha OCHOBaHWe Ha TAX, HE3aBUCMMO OT HaA/MYMETO Ha pasnopesbu CbC CXOA4HO
CcbabpKaHue B Tean O6Lwm ycnosums.

24. APYTU YCNOBUA

24.1. (M3m., B cuna ot 26.11.2018 r.) Hactosawmte O6wm ycnosmsa npeacrasassaT
npeggaputenHa nHdopmauma no cmmucbaa Ha ua. 600t 3MYMC. CobwmTte ca HaUYHK
Nno BCAKO BpeMe Ha Ab/roTpaeH HOCUTEN - MHTEepPHET cailiTa Ha BaHkaTta Ha agpec
www.postbank.bg, KakTo M Ha xapTveH HocuTen BbB Bceku oduc Ha ,t0pobaHk
Bbarapua” AL,

24.2. Hactoawute O6wm ycnosua Ha ,lOpobaHk Bbarapma” AL, 3a usgasaHe U
M3NON3BaHE HA KPeAUTHM KapTu ca Ny6aMKyBaHW HA MHTEPHET caiiTa Ha baHKaTa Ha
agpec www.postbank.bg, ¢ nocnegHu uameHeHuMs W goONbAHEHUA B cuna OT
14.09.2019 r. 33 Bcnukm KapToabpskaTenun (CbLLeCcTBYBaLLM U HOBM).
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ANPUNOMEHUE No 1 kbm O6wm ycnosua Ha ,,l0pobaHK Bbarapusa” A[l 3a uspasaHe U M3non3BaHe Ha KpeguTHU Kaptn MASTERCARD BUSINESS

1. Ycnosus Mastercard Business
1.1 TaKca 3a pasrnexkjaHe 3anaBaeHue 33 KpeauTHa KapTa 100 BGN
1.2. FoAMWwHa TaKkca 3a 06C/yKBaHE Ha NAATEKeH MHCTPYMEHT 100 BGN
1.3. Obe3uieTeHMe 3a HagBMLWABaAHE Ha KPeaAUTHUA TMMUT 5.00% oT pa3mepa Ha HaZBULWEHNSA
AMMUT MuH. BGN 5
1.4. Takca 3a HeocHOBaTe/IHa peknamaumsa 50 BGN
1.5. TaKca npu 6/10KMpaHe Ha KapTa U/Wan IMMUTK NO BUHA U HEBPEXKHOCT Ha KapToabpiKaTens 30 BGN
1.6. Takca 3a npensgaBaHe Ha KapTa No UcKaHe Ha KnveHTa 20 BGN
1.7. Takca 3a npeusgasaHe Ha NMUH no nckaHe Ha KaneHTa 10 BGN
1.8. Takca 3a pasrnexaaHe Ha UCKaHe 3a MPOMAHA Ha MapameTpu No Aorosopa 20 BGN
2. Takcu npu nonssaHe
2.1, TaKca 3a n3non3BaHe Ha KapTaTa 3@ NOKYMKM Ha CTOKM U yCayru 0 BGN
2.2. TaKca 3a M3non3BaHe Ha KapTaTa 3a TersieHe Ha 6aHKomart oT MNoueHcKa 6aHKa BGN 2 +2% OT cTOMHOCTTa Ha
TpaHcakymaTa
2.3. TaKca 3a M3non3BaHe Ha KapTaTa 3a Ter/ieHe B 6poi oT 6aHKoMaT Ha apyra 6aHKa B bbarapua BGN 8 + 2 % OT cTOMHOCTTa Ha
TpaHcakumATa
2.4. TaKca 3a M3non3BaHe Ha KapTaTa 3a TersieHe B 6poit oT 6aHKOMAT B Yy»K6MHa BGN 10 + 3% oT cTolHOCTTa Ha
TpaHcakumATa
2.5. Takca 3a M3noa3BaHe Ha KapTaTa 3a TerneHe B 6poit oT opuc Ha MoleHcka 6aHKa BGN 2 + 2% OT cTOMHOCTTA Ha
TpaHcakumATa
2.6. Takca 3a M3nos13BaHe Ha KapTaTa 3a Ter/ieHe B 6poit oT Apyr 6aHKOB 0duC B CTpaHaTa M Yy»KbuHa BGN 10 + 3% oT CTOMHOCTTa Ha
TpaHcakumATa
2.7. TaKca 3a M3M0/13BaHe Ha KapTaTa 3a npesog upe3 ePay/B-Pay KbM Apyra niatekHa cMeTKa u/vunm 3% OT CTOMHOCTTA Ha TPAHCaKLMATa
OpYr nnaTexxeH MHCTPYMEHT
2.8. Takca 3a npeBanyTupaHe Ha TpaHCaKL MM BbB BasyTa pasnyHa OT sieBa 2% OT CTOMHOCTTA Ha TPaHcaKuuATa
2.9. Takca 3a ay6mnKaT Ha MecevyHo M3BAEYEHWNE — BKIKOUYUTENHO M U3NPATEHO MO e/1eKTPOHEH MbT C 12 BGN
ska. 4AC
2.10. KpaTko cbobuieHmne (SMS), nanpawiaHo ot 6aHkaTa (B npeasuaeHnTe ot ObwmTe ycnosua cayyam) 0 BGN
2.11. TaKca 3a cnewHo npegocTaBaHe Ha Napy B 6poit B YyKObMHa BGN 240
2.12. Takca 3a pa3cpoyBaHe Ha TpaHCaKLMA Ha PaBHU MeCeYHU BHOCKM:
= [lpu pa3cpoyBaHe Ha 3 paBHW MeCEYHN BHOCKM 3.00% OT CcTOMHOCTTA Ha
TpaHcakumaTta,min BGN 50.00
= [pu pascpoysBaHe Ha 6 paBHM MECEYHN BHOCKM 4.00% oT CTOMHOCTTa Ha
TpaHcakumaTta,min BGN 50.00
= [lpu pa3cpoyBaHe Ha 9 paBHWM MeCEeYHN BHOCKM 5.00% oT cTOMHOCTTa Ha
TpaHcakumaTta,min BGN 50.00
= [pu pascpoysBaHe Ha 12 paBHM MeCEYHN BHOCKM 6.00% OT CTOMHOCTTA Ha TPaHcaKLMATa
min BGN 50.00
2.13. TaKca 3a a/MMHUCTPUPAHE Ha NPOCPOYEH KpeauT * BGN 30.00
* TakcaTa ce HauMcnABa Ha 360-TMA fieH OT NPOCPOYMETO UM NPEXKAEBPEMEHHO MO pelleHne Ha BaHKaTa, B Clyyaii Ha HenoracasaHe Ha
MUWUHMMaNHU MeCeYHU BHOCKM NO ABe Noc/nef0BaTeIHU MECEYHU U3BEYEHUA.
3. NumnTtn
3.1. KpeguteH amumnt 1 000 - 40 000 BGN
3.2. JInmunT 33 24 yaca 3a TernieHe Ha napu B 6poi 5 000 BGN
4. JNuxsa
4.1. lfoanLWweH TMXBeH NPOLUEHT 15.90 %
5. Apyrun
5.1. Hapbaska 10 % Bbpxy roauLHUA
JlnxBa 3a npocpoymre — Ha roauHa Hasa
JIUXBEH NPOLLEHT
5.2. 00 50 AHKM, B 3aBUCMMOCT OT gaTtaTta Ha
[paTuceH nepuog,
TpaHcakumATa
5.3. 5% ot ObwaTta AbKMMA CyMa MUH.

MuHMMaNHa BHOCKa (nnaliaHe)

BGN 50
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