OBLLUN YCNOBUA HA ,,JOPOBAHK BBITTAPUA” ALl 3A ENEKTPOHHO EAHKOBO OBCNYXBAHE ,,UHTEPHET BAHKUPAHE” 3A UHOMBUAYAJTHU U KOPMOPATUBHU

KINUEHTHU

I.NPEOMET

1. (U3m., B cuna ot 12.09.2018 r.) HacTtosiwumTte O6wwm ycnoeums (no-gony ,O6wum ycnoeums*) ypexaat
oTHoweHusITa Mexay ,tOpobaHk Bbnrapus” Al, BnucaHa B Tbproeckus pernctsp, EMK 000694749, cbe
cefanvile n agpec Ha ynpasnenve: rp. Codus, PaitoH “Butowa”, yn.OkonospbeteH nbt” Ne 260, ¢
enekTpoHeH agpec www.postbank.bg, e-mail: info@e-postbank.bg, ¢ Jluuenans Ne 6 05/02.04.1991 r.,
n3aapeHa oT KOMNETEHTHUSE Haa3opeH opraH — bbnrapcka HapogHa 6aHka (www.bnb.bg), n Tutynapa
Ha cMeTka, A0 KOATO ce NpefocTaBs AOCTbN NOCPEACTBOM YcnyraTta, KakTo U OTHOLLEHUSITa Mexay
BaHkata u OnpaBoMoLUeHUs gbpxaTen npu npeaocTaBsHe W MNonseBaHe Ha YcnyraTa, CbrnacHo
YCIOBUSITA Ha CKIIOYEHUS] MEXAY CbLuMTe CTpaHu [loroBop 3a NpefocTaBsiHe W Mon3BaHe Ha ycnyrata
LMHTepHeT GaHkupaHe”.

2. (M3m., B cuna ot 12.09.2018 r.) HactosiwmTe OBLWm ycnoswsi NpefcTaBnsBaT HepasfenHa vyact ot
[loroBop 3a npefocTaBsiHe W nonsBaHe Ha ycnyrata ,MHTepHeT GaHkvupaHe”. C uen uabsreaHe Ha
CbMHEHUe, 3a HeypeaeHuTe B Tean O6WwM ycrioBusi 1 [loroBopa 3a NpefocTaBsiHe W MonsBaHe Ha
ycnyrata ,MHTepHeT GaHkupaHe” cnyyau ce npunarat cboTBeTHUTE 0blm ycrnosus Ha baHkata 3a
KOHKpeTHaTa CMeTKa W CKIloveHusi JoroBop 3a GaHkoBa cmeTka, AOCTbM A0 KOSITO e 3asBeH 4pe3
nanonseaHe Ha Ycnyrata.

1l. ONPEOENEHUA

1. (U3m., B cuna ot 14.09.2019r.) ,,Ycnyrata ,MHTepHeT GaHkupaHe” wnu camo ,Ycnyrata® (,,e-
Postbank“) — npefoctaBsHe oT cTpaHa Ha baHkata Ha OnpaBoMOLLEHNA AbpXaTen Ha AOCTbM A0
nopaabpxaHn no CmeTkaTta/CMeTkuTe cpeAcTBa MOCPEACTBOM M3MOn3BaHM oT OnpaBoMOLLEHUs
AbpXaTen TEeXHUYECKU CPEeACTBa 3a KOMyHMKaLWsl, OnucaHn B HactosiwmTte OBLUM yCroBusi, KakTo U
npefocTaBsHe Ha Bb3MOXHOCT 3a M3BbPLUBAHE Ha ApYri onepauun u/mnu TpaHsakuuy, pasnopeaeHm
oT OnpaBOMOLLEHNS AbpXaTesl, BKIIIOYNTENHO Ype3 erlekTPOHHO GaHKOBO NnaTexHo 3asiBreHve, u
onuvcaHu B HacTosmTe OBLUM YCIIOBUSI.

2. ,AoroBop 3a npegocTaBsiHe M Non3BaHe Ha ycnyrata ,MHTepHeT GaHkupaHe” (HapuyaH no-
HaTaTtbk ,JloroBop/[oroBopa’) — NMUCMEH OOKYMEHT (B TOBa YMCMO [OroBOP, UCKaHe, AaHHU U Ap.
[IOKYMEHTU, HOCELM MOAMMUCUTE Ha CTPaHUTE U KOHKPETU3MpALUM TEeXHWU npaBa W 3afbikeHWst no
ycnyrata ,/IHTepHeT 6aHkMpaHe" B TOBa YNCNO U aHeKCUTe W JOMbIHUTENHN Copa3yMeHnst KbM TSX),
nognucan/v ot baHkata n OnpaBOMOLLEHNUS AbpXaTen, KOUTO e u TUTYNAp Ha cMeTkaTa Unn mexay
BaHkata, OnpaBomoLleHus gbpxaten u TUTynsipa Ha cMeTkaTa, korato TUTYNsipbT Ha cMeTka JaBa
npaBo Ha OnpaBoMOLLeHUS AbpxaTesl Ja ce pasnopexga C HalM4HOCTWUTE MO HeroBaTa/HeroBuTe
cmeTKa/u ypes nonseaHe Ha ycnyrata ,MIHTepHeT GaHkupaHe”.

3. ,BbaHnkara” - ,lOpo6aHk Bbnrapus“ All, BnucaHa B TbproBckusi pernctbp, EMK 000694749, cbe
cefanvie v agpec Ha ynpaenexue: rp. Cocus, PaiioH ,Butowa”, yn. "OkonospbeTeH bt Ne 260,
npepocTassilla Ycryrata Bb3 OCHOBA Ha CkItoudeHwst [loroBop u HactosiwmTe OBLm ycnosus.

4. (MN3m., B cuna ot 16.07.2018 r.) ,,TuTynAp Ha cmeTka” - AeecrnocobHO (huanyecko nuue unu
10pVanYecko nuue, KoeTo UMa ckrodeH ¢ baHkaTta JoroBop 3a HAKOst OT criedHuTe ycnyru: 6aHkoBa
cMeTka; H6aHkoBa MnaTexHa kapta u/unu goroBop 3a kpeawT. B cnyyan ye TuTynsipbT Ha cmeTka e
I0PUANYECKO NULe U AeiicTBa Ypes MbITHOMOLLHWK, AeiiCTBUATa, KOMTO creasa Aa 6baaT M3BbpLIEHN
OT Hero cbrmacHo HactoswmTe OOLWM ycnoBus, ce W3BBbPLUBAT OT HEroBUS/TE 3aKOHEH/HW
npeacTaBuTen/u, CbOTB. MBIHOMOLHUK — u3nyecko/n nuue/a — B cboTBeTCTBME C obBema Ha
npeacTaBuTeNnHaTa My/M BnacT.

5. ,,OnpaBomolieH AbLpxaTen” - AeecrnocobHo uanyecko nuue, KoeTo cbrnacHo [lorosopa nma
npaBo Ha [OCTbN W/MNKU pasnopexaaHe C HanuyHWTe cpeacTea no CmeTkaTta, [0 pasmepa Ha
pasnonaraemara Hanmu4HOCT 1 3anoxeHust TuMUT no CmeTkaTa NocpeACTBOM Mon3saHe Ha YcnyraTa.
B cnyyaute, koraTo cbrmacHo [loroBopa(BKIIOYUATENIHO  CKIOYEHW  aHEKCWU/AOMbAHUTENHN
cnopasymeHusi KbM Hero) TUTYNSpbT Ha CMeTKa e NMoCcoYmMI noseye oT eanH OnpaBoOMOLLEH AbpxaTen,
pasnopeabute Ha HacToswmte O6WM ycnosus, kacaelwy OnpaBoOMOLLEHUS AbpxaTen ce npunarat
CBLOTBETHO CMPSIMO BCeku 0T OnpaBOMOLLEHUTE AbpXKaTenu.

6. (M3m., B cuna ot 12.09.2018 r.) ,,CMeTKa” - BCsika cMeTka, oTkpuTa npu baHkaTa cbrnacHo aorosop
3a 6aHkoBa cmeTka ¢ TUTynsipa Ha cMeTkaTa, AOCTbITbT [0 KOSTO TUTYNSIPLT HA CMeTKaTa U3PUYHO e
3asBun B [loroBopa. Mo oTHOLeHWe Ha NpaBaTa U 3aabikeHusTa Ha CTpaHuTe BbB Bpb3ka C BCsSka
KoHkpeTHa CmeTKa ce npunaraTt npasunaTa Ha CbOTBETHUS JOroBOp 3a 6aHkoBa cMeTka, BKITIOUUTESTHO
CbOTBETHUTE 061U ycroBus Ha BaHkaTa kbM Hero.

7. ,Undpos ceptucukat”’ - TexHM4eCcKO CpPeACTBO, yAOCTOBEPSIBALLO aBTOPCTBOTO Ha eNEeKTPOHHU
[OKyMeHTW, naaageHo ot baHkaTa 3a LenuTe Ha enekTpoHHaTa uaeHTudukaumua Ha OnpasomMoLleHus
AbpxaTen npu nonssaHe Ha Ycnyrata.

8. (Mam., B cuna ot 12.09.2018 r.) ,KBanudmumpaH enektpoHeH noanuc (KEM)” — enektpoHeH
noanuc no cmmcbna Ha un. 3, 1. 12 ot PernamenT (EC) Ne 910/2014 Ha EBponeiickusi napnameHT u Ha
CbBeta ot 23 tonn 2014 rogmHa OTHOCHO eNeKTPOHHaTa MAEHTUMMKALIWS U YAOCTOBEPUTENTHUTE YCIyTn
npu eneKTPOHHW TpaHCaKuMuM Ha BbTPEWHus nasap u 3a oTmsHa Ha [dupektmBa 1999/93/EO
(,PernamenT 910/2014");

9. ,,Ckpey kapTa” - KapTa CbC cneuuanHo npeABWAEHO nose 3a oTrneyaTBaHe Ha KOHdUAeHUManHa
nHdopmauus (Koa 3a 4oCTbN), KOATO Ce BU3yanuaupa crnep eAHOKpaTHO N3TpuBaHe.

10. ,Kntoy 3a akTMBUpaHe” - KOMGUHALMSA OT reHEpPVUPaHX Ha Crly4YaeH NPUHLWM CUMBOMW, Hedenvma
yact oT Koga 3a poctbn Ao cuctemarta ,MHTepHeT GaHkvpaHe” (Mpy MbpBOHAYanHO BM3aHe B
cuctemara).

11. ,Koa 3a poctbn” kOMGUHaUMS OT NOTPEGUTENCKO MMe WM napona 3a AOCTbN A0 cucTemata
LMHTepHeT BaHkupaHe”.

11.a. (U3m., B cuna ot 14.09.2019r.) ,CalT“ - uHTepHeT caiTa Ha baHkaTa Ha apgpec:
www.postbank.bg unu https://e-postbank.bg, 4pes koiTo BaHkaTta npegocTasa AocTbN Ao YcnyraTa “e-
Postbank” Ha OnpaBomoLLeH agbpxaTen.

12.(U3m., B cuna ot 14.09.2019r.) ,,Mo6unHo 6aHkupane” (,m-Postbank”) - cneynanHo npunoxeHve
3a MOGWITHM YCTPOIACTBA, NMPEAOCTaBALLO0 Bb3MOXHOCT 3a JOCTbN Ha OnpaBOMOLLEH AbpxaTten Ao
Ycnyrata npe3 MO6UnHoO YCTPOMCTBO.

13. (U3m., B cuna ot 08.03.2019 r.) ,,Koa 3a MOGunHO GaHkupaHe* — reHepupaH oT OnpaBoMOLLEHNS
Avpxaten MepcoHaneH naeHtudumkaumoHeH Homep (MUH kop). Bveexaa ce 3a BXoA B NPUIOXEHNETO
Mo6unHo 6aHkupaHe u e ekBuBaneHTHo Ha ,Kog 3a goctbn” u  BriomMmeTpuyHn gaHHu".

14. (Mam., B cuna ot 14.09.2019r.) ,,BMOMETPUYHM AAHHU® — NNYHKU AAHHW, CBBP3aHU C hU3nNYeckH,
HM3NONOTMYHM MU NOBEAEHYECKN XapakTepPUCTUKKN Ha OnNpaBOMOLLEHWUS AbpXaTesn, perucTpupaqn B
pesynTat Ha cneunuYHO TexHUYecko o6paboTBaHe Ype3 Bb3MOXHOCTUTE Ha onepaLMoHHaTa cuctema
Ha Mona3BaHo MOBUMHO YCTPOMCTBO (MPBLCTOB OTNEYaTbK, NMLIEBO pasrno3HaBaHe), KOWTO MO3BOMNsBaT
VN NoTBbPXK/AaBaT HeroBaTa GroMeTpMYHa MOeHTU(dVKaLMS, NOpaan KOeTo MoraT fja Cce M3MonasaT 3a
OCbLLUECTBABaHE Ha BXOA U [0CTbN A0 (PYHKUMOHANHOCTUTE Ha npunoxeHneto MobunHo GaHkupaxe
(»m-Postbank”), koeTo e ekBuBaneHTHo Ha ,Kop 3a goctbn” u ,Kog 3a MobunHo 6aHkvpaHe”, KakTo n
3a OTKMYBaHe W ocurypsiBaHe Ha AOCTbN A0 (DYHKUMOHANHOCTUTE Ha npunoxeHweto m-Token
Postbank.

15.,,CtpanuTte” — bankata u TuTynsipa Ha cmeTkaTa, KoraTto Toi € u OnpaBoOMOLLEH AbpxaTen; unu
Bankata, Tutynspa Ha cmeTkata 1 OnpaBoMOLUEHWSI AbpxaTen, Korato TUTYNapbT AaBa NpaBo Ha
OnpaBoMOLLEHWst AbpxaTes Ja ce pasnopexaa C HarMYHOCTUTE Mo HeroBaTta cMeTka Ypes3 nonssaHe
Ha ycnyraTta ,MIHTepHeT GaHkupaHe”.

16.(HoBa, B cuna ot 14.09.2019r.) ,,CodTyepeH TokbH* (,m-Token Postbank®) e npunoxexue 3a
MOGUNHU ycTpoiicTBa (cMapTdoHu) ¢ onepaunoHHa cuctema Android wnm iOS, koeTo cnyxu 3a
yAOCTOBEpSIBaHE MAEHTUYHOCTTa Ha ONpaBOMOLLEHMS AbpXaTen v 3a NOTBbPX/AaBaHe Ha CbrmacueTo
3a U3MbIHEHWE Ha EMEKTPOHHW AUCTAHLIMOHHU MNaTeXHN U HEMMaTeXHW onepauuu, U3BbPLLIEHN Ype3
Ycnyrata ,MHTepHeT GaHkupaHe” n/vnu ypes Apyrn AWrUTanHu Kasanu 3a AOCTbN OT pascTosiHue.
AkTuBMpa ce no uckaHe Ha OnpaBoMolleHust AbpxaTten upe3 Ycnyrata ,MHTepHeT GaHkupaHe”,
BKMOYATENHO W 4pe3 basoBata dyHKuMoHanHocT Ha WHTepHeT 6aHkupaHeto. [ocTtbn Ao
NPUNOXEHNETO Ce ocurypsiea c onpefeneH ot Onpasomoluenns abpxarten MNMUH 3a CodTyepeH TokbH
unn ¢ BriomeTpnyHn aaHHU. CodTYepHUAT TOKbH He Moxe fa Gbhe MHCTanupaH Ha nosBeye OT €AHO
YCTPOIICTBO €HOBPEMEHHO. AKTUBMpaHeTo Ha CodTyepeH TOKbH Ha HOBO YCTPOMCTBO [eakTuBupa
aBTOMAaTUYHO TOKbHA Ha TEKYLLOTO YCTPOMCTBO.

17. (HoBa, B cuna ot 09.12.2019r.) ,MepcoHanu3upaHo cpeAcTBo 3a curypHoct” (MCC) —
[onbnHUTEnNeH cnocob 3a naeHTuguKauus (8 0onbHeHUe KbM ocHogHUme - Koo 3a docmbn, Kod 3a
mobunHo 6aHKkupaHe unu buomempuyHu OaHHu) - CodpTyepeH TokbH, LlucpoB cepTudmkar,
Ksanuduumpax enektpoHer noanuc (KEM), EaHokpaTteH kof nonyyeH Ype3 SMS Ha MmobuneH TenedoH
npeaocTaBeH Ha baHkata cbrnacHo [lorosopa, Unu koM6uHaLusi OT ABe U noseye OT n3bpoeHuTe.
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18. (Hosa, B cuna ot 14.09.2019r.) ,,Push HoTudUkauma“ e nsectue (HoTudMKaLms) BbB popmaTa
Ha kpaTko cbobLLeHue, KoeTo ce uanpalla ot baHkata Ha OnpaBOMOLLEHUS AbpXaTen 1 ce noka3sa Ha
eKpaHa Ha MOBWITHOTO YCTPOICTBO, Ha KOETO € MHCTanMpaHo U aKkTUBMPaHO NpunoxeHneto m-Token
Postbank. C Hero OnpaBomoLLEeHWst AbpxaTen ce MHopMMpa, Ye Cce U3BBPLLBA Onepauys, U3ckealla
HEroBOTO MOTBbPXAEHWE U e Heobxogumo fda oTknioun m-Token Postbank u ga s noTebpAw.
M3BecTneTo cbabpxa UH(opMaLms 3a onepauysita, YueTo NOTBbPXKAOEHNE CEe N3NCKBA.

19. (HoBa, B cuna ot 14.09.2019r.) ,QR koa“ npencrasnssa maTpuyeH Gapkod moa dopmaTa Ha
KBagpaT C YepHU MoAYIIN BbPXy 65N hoH, B KOTO e 3akogupaHa UHOopMaLms, KOSITO Ce BU3yanuanpa
npu ckaHpaHe Ha KoAa ¢ MOBUIHO YCTPOMCTBO, CHabAeHo ¢ kamepa. QR KOABT CryXu 3a kogupaHe Ha
VMHdopMaLMsATa 3a KOHKpPEeTHa onepaumsi, U3BbplLUeHa Ypes e-Postbank u 3a pasunTtaHeTo 1 oT m-Token
Postbank.

20. (HoBa, B cuna ot 14.09.2019r.) ,ba3oBa cyHKUMOHanHocT Ha WUHTepHeT GaHkupaHeTo" —
ycnyra, npefoctaBsiHa oT BaHkaTta, mo3BornsiBalla OTAarneyeH OHManWH A0oCTbN [0 WHOopMaLus
OTHOCHO HaNMU4YHOCTM W OMepaLum Mo NMaTeXHU CMETKU U MHOPMaLWs 3a APYrY NPOAYKTU W yCIyru,
npegoctaBsiHn oT bBaHkaTa, 6e3 BBH3MOXHOCT 3a MHULWMPAHE W U3MbIIHEHUE Ha EerIeKTPOHHU
[MCTaHUMOHHN NnaTexHu onepauun. MpefocTassi ce NpW OHMaNH peructpauusi, cbrnacHo OB6wwm
YCIIOBUS 3@ OTKpVBaHe, BOAEHE W 3aKpuBaHe Ha GaHKoBM CMETKM Ha dhunanyecku nuua B baHkata.

1l. OBLLW MONOXEHUA

1. (M3wm., B cuna ot 14.09.2019r.) TUTYNapbT Ha CMeTKa, KOWTO xenae Aa nonssa Ycnyrarta, ckrioysa
[oroBop BbB PuHaHcoB LeHTbp (PLI) Ha BaHkaTta, cnep kato ce 3ano3Hae ¢ HacTosiwmTe O6LM
ycnosus. B cnyyait ye TuTynspbT Ha cMmeTka € uanyecko nvue, [JOroBopbT, KakTo U BCUYKM
[OMbITHUTENHW CrOPa3yMeHWst UMK aHEKCW KbM HEro, ako MMa TakuBa, ce MoAnucea caMo JIMYHO OT
TuTynspa Ha cmeTka. B cnyvaii ye TuUTynsipbT Ha CMeTKa e opUANYECcKO NuLe, Toil Moxe Aa 6bae
npefcTaBnsiBaH 4pe3 3aKOHHUTE CW MPeACTaBUTENM WIKM Ype3 TeXeH MbIHOMOLUHUK, KaTo B TO3n
crnyyait BaHkata npuema camo CriefHUTE MbIHOMOLLHM:

1) MbAHOMOLHO C HOTapuanHO YAOCTOBEPSIBAHE Ha MOANUC UMW Ha MOAMWUC U CbAbpXaHue,
3aBepeHO OT (@) Gbnrapcku HoTapuyc crnep Mecey man 2016r. unu (6) 3aBepeHo B Gbnrapcko
[AMNNOMAaTUYECKO UNW KOHCYNCKO NpeAcTaBMTeNCTBO B YyxOuHa 1 npeactaseHo B baHkaTta 3a nbpsu
nbT B CPok A0 1 (eaHa) roguHa oT AaTa Ha 3aBepsBaHeTo My;

2) (Mam., B cuna ot 14.09.2019r.) MbnHomoLLHo no obpasew Ha BaHkaTa, nognucaHo eAHOBPEMEHHO
OT 3aKOHHWTE NpeACTaBUTENM Ha TUTYNsiPa U YMbIHOMOLLEHOTO NULLE NPEA HEUH CyXUTer, 3a KOeTo
ce AbMku Takca cbrnacHo Tapudara i.

MbnHoMoLLHO, KOeTo He e no obpasell Ha baHkaTa, He3aBMCMO Aany e C HoTapuarnHo yaocToBepsiBaHe
Ha NoANuC UK Ha NOANMC U CbbpXaHWe UNW e noanucaHo npea cnyxuten Ha baxkata, crneasa ga
CbbpXa U3PUYHO BONeEu3siBNIEHNE 3a MoNi3BaHe Ha Ycnyrata oT MMeTo U 3a cMeTka Ha Tutynsipa, a
MbNHOMOLLHMKBT TpsbBa Aa MMa Haii-manko cneaHuTe NnpaBomoLms: Aa ckitoum [lorosop 3a Ycnyrata
JMHTepHeT GaHkpaHe* npu ycnoeusTa npegnaraHn ot baHkaTta v Aa MOMbAHKM M MOANWLIE BCUYKU
[IOKYMEHTU, U3NCKBAHW OT Hesl B TasW BPb3ka, B T.4., HO He camo: OGLM yCroBUS 3a eNeKTPOHHO
6aHKkoBo o6cnyxBaHe “UIHTepHeT GaHkupaHe”, VickaHe 3a pervcTpaumsi 3a UHTepHeT B6aHkupaHe, [JaHHu
3a notpebuten Ha MHTepHeT GaHkupaHe, Aa onpeaeny 6aHKOBU CMETKU, NMMMUTY, Ja 3asBK NpaBa Ha
pocTbn, Aa nocoun OnpasomolleH abpxaten (Motpebuten) no cmucbna Ha [JoroBopa, Aa nocouu
npaBa 3a U3BbPLUBAHE Ha MACUBHU U/ UK aKTUBHM OMepaLmmn KakTo 1 a nocTaBu ApYyry YCroBUs Unn
orpaHu4eHusi, Ja CbCTaBs, NOANMCBa, NoAaBa W NonyvaBa BCUHKM HEOBX0AUMM JOKYMEHTU, KakTo 1 Aa
M3BbPLUBA BCAKAaKBM [EWCTBUS, HeobXxoaMMM 3a ckniouBaHe npekpaTsaBaHe W/MNM MpoMsHa Ha
ycnosusTa no cknioveH ¢ baHkarta [lorosop.

MbNHOMOLLHOTO Ce MpeAcTaBs OT Mb/IHOMOLLHWKA B OPUrMHan 3aefHO C BanueH [AOKyMEHT 3a
HeroBaTa camonMyHocT. baHkaTa uma npaBo Aa noucka Aa nomny4u U3pUYHOTO NMUCMEHO NOTBBbPXAEHWE
3a BanuAHOCTTa Ha MbHOMOLLHOTO OT 3aKOHHUTE NpeAcTaBUTeNnn Ha TUTynsipa, KakTo 1 Aa U3BBLPLUK
npoBepka Ha MbJIHOMOLLHOTO B PErucTpu, 0 KOUTO UMa pernameHTMpaH AocTbn. baHkaTta uma npaso
[la oTkaxe /1a Np1ueMe MbIHOMOLLIHO NPy HECLOTBETCTBUE C U3NCKBaHWSITa 1 3a paboTa C MbITHOMOLLHW,
KaTo, HO He Camo: ako Mo HeliHa npeLieHka 06XBaTbT Ha NpeJcTaBuUTeNIHaTa BNACT Ha YMb/THOMOLLEHOTO
nvue He e JeduHMpaH SCHO U HeABYCMUCNEHO; ako B MbIHOMOLIHOTO € YrOBOPEHO YcroBue 3a
npekpaTsiBaHe npaBaTa Ha MbIIHOMOLLHWKA UMW YCIIOBME 3a U3MbIHEHWE, KOETO € U3BBH KOHTpona ¢
WK aKo Mo HelHa npeLieHka cbaaaBa 3aTpyAHEeHUs M3BbH 061YaiHOTO 3a OTKpPUBaHE M obcnyxsaHe
Ha cMmeTka M/Unu 3a NpefocTaBsHETO Ha YcnyraTta; ako He MOXe Aa NpoBepu MbIIHOMOLLHOTO B
CbOTBETHUTE PerucTpu, A0 KOWTO UMa perniameHTUpaH JOCTbM; ako He MOXe [Aa MOMyyn U3PUYHO
NUCMEHO MOTBBLPXAEHWE 3a BanMAHOCTTA Ha MbIIHOMOLIHOTO OT 3aKOHHUTE MpPeACcTaBUTeNn Ha
KnveHTa; npu CbMHeHWe 3a peAOBHOCTTA Ha MbIHOMOLLHOTO WU 3@ HEMPaBOMEPHU AEWCTBUS Unn
Opyro nogo6Ho.

BaHkaTa oTkasBa Aa npveme MbIHOMOLLHO 3a LieuTe Ha ckriodBaHe Ha [loroBop, B crnydaii Ye 6bae
NUCMEHO YBeJOMEHa MO YCTaHOBEHWS| OT Hes pef, Ye MbIHOMOWMATA Ha MbIHOMOLHUKA Ca
npekpaTeHn Ha HAKOE OT OCHOBaHUSATa, MOCOYEH B 3aKOH WU B CAMOTO MbIIHOMOLLIHO Hanpumep: npu
OTTernsiHe Ha MbHOMOLLHOTO OT TUTYNsipa, NPK OTKa3 OT CTPaHa Ha MbIHOMOLLHMKA, NPU CMBbPT Ha
MbAHOMOLLHMKA UMK NPU NOCTaBSHETO My Nof 3anpeLleHne, ¢ NpekpaTsBaHe Ha IopUaMYeckoTo nuue,
koeTo e TuTynsip Ha cmeTKaTa, KakTo U C U3TU4YaHe Ha onpeaeneHnsl B MbIHOMOLLHOTO CPOK U npu
peanuavpaHe Ha npaBaTa, 4aZleHU C MbIHOMOLWHOTO. [MUCMEHO yBedOMIeHWe 3a OTTerfisiHe Ha
MBbIIHOMOLLIHO MOXe Aa 6b/le HanpaBeHO OT 3aKOHHWTe npeacTaBuTeny Ha TuTynsipa Ha CmeTkaTa ¢
JIMYHO siBSIBaHE BbB BCEkN (PUHAHCOB LieHTBbP Ha BaHkaTa.

2. (M3m., B cuna ot 12.09.2018 r.) [loroBopbT crieABa Aa ce noanvie oT TuTynspa Ha cmeTkaTa, korato
Toi e n OnpaBOMOLLEH AbpxaTten; unm ot TuTynspa Ha cMmeTkata u OnpaBOMOLLEHUS AbpxaTern,
Korato TUTYNsipbT AaBa npaBo Ha ONpaBOMOLLEHVSIT AbpXaTen Aa ce pasnopexza ¢ HanM4yHOCTUTe Mo
HerosaTa CmeTka ype3 nonseaHe Ha Ycnyrata, kKakTo u oT npeacraButen Ha baHkata. B cnyyaute, B
kouTo TUTyNspbT AaBa npasBo Ha OnNpaBOMOLLEHVS AbpxaTen Aa ce pa3nopexaa C HalM4YHoOCTUTE No
HeroBaTa CMmeTka 4pes nonsBaHe Ha Ycryrata, TuTynsipbT ynbnHomollaBa baHkata u paBa
cbrnacveTo cu TS Aa npefoctaBs U Ha OnpaBOMOLLEHUS AbpxaTtesl MHOPMaLUWs Mo CbOTBETHUS
poroop 3a GaHkoBa cmeTka Mexay Tutynspa u Bawkata w/unu [oroBopa, 3a W3BBbpLUEHUTE
nocpefcTBoM YcnyraTa onepauvu/ TpaH3akumum, Kakto u apyra MHgopMaLmsi OTHOCHO HanUYHOCTUTE 1
nsmxeHneto no Cwmetkata/ CmeTkuTe, KOATO MHOpMauus npeactasnssa OGaHkoBa, criyxebHa,
npochecvoHarnHa TaiHa unu pyra perynupaHa nHhopmauysi.

3. [loroBopbT BMK3a B cuna Npuw NoanucBaHeTo My.

4. Mpwv noanuceaHe Ha [orosopa ot CTpaHuTe, BaHkaTta npegocTass Ha OnpaBoOMOLLEHWS AbpXKaTen
Ckpevy kapTa, KoATo ce akTuBmpa oT baHkaTta fo 2 (aBa) paboTHu AHM ¢ Len fgocTen Ao YenyraTa.

5. Ycnyrata npefocTtaBsi Bb3MOXHOCT Ha OnpaBoMOLLEHVs AbpxaTen fa nomnssa npoaykTv U ycryrm
Ha baHkaTa nocpeAcTBOM pasfMYHM KaHanu 3a [ocTbn (MOCPeACTBOM W3NON3BaHUTE OT Hero
TEXHUYECKN CPEACTBa 3a KOMyHUKaums, onucanu B yn. 1V.3 ot HacToswwmTe O6LM YCroBusl), @ UMEHHO
npe3 Cainra Ha baHkaTa v npea npunoxernneto MobunHo 6aHkupaHe.

6. OnpaBOMOLLEHMAT AbpXaTen MMa Bb3MOXHOCT [a MOn3Ba pasfiMyHK YCIyrvi, B 3aBUCHMOCT OT
n3bpaHusa kaHan 3a AOCTbN, KaKTo creaga:

6.1. Mpes Carita:

6.1.1 MacueHu npaBsa:

a) [la nonyyaBa B pearHo BpeMme MHGOPMaLMsi B €MeKTPOHEeH BWA 3a HanuyHocT no CmeTkarta/
CwmeTkuTe, B cnyyan Ye OnNpaBoMOLLEHUST AbpKaTen nMa NoCoYeHV TakvuBa Npasa Npu perucrtpauusTa
3a Ycnyrara.

6) Mpu HanKnuve Ha CbOTBETHM NpaBa - 4a MoMy4aBa B peariHo Bpeme WHOopMaLWsi B eNEKTPOHEH BUZ
3a ABvxeHusi no CmeTkaTa, BKMioYBalla onepauun/TpaH3akLmm B XpOHoMornyeH pef, kato baHkata, B
3aBMCMMOCT OT CbOTBETHOTO MUCKaHe MOXe Aa NpefocTaBs MHdopmaumsTa B creaHute dopmati: .pdf,
.doc, .docx, .xIs;

B) (M3m., B cuna ot 12.09.2018 r.) [la nonyyaBa B eNeKTPOHEH BUA MHOpPMaLMs 3a BanyTHU KypCOBe;
r) (M3m., B cuna ot 14.09.2019r.) [la nsBbpLUBa NpomsiHa Ha Koaa 3a gocTbn 3a YcnyraTa, fa aktuempa
yBeaomnenus Ypes SMS unu enekTpoHHa nolla OTHOCHO BXOA B cuCTemarta, NpoMsiHa Ha BXOOHU
napameTpu u MNCC. C nognuceBaHe Ha [loroBopa TUTynspbT Ha CMeTka [aBa CBOETO W3PUYHO U
6eaycrioBHo cbrrnacvie OnpaBOMOLLEHWSIT ObpXaTen Aa akTuBMpa/deakTuBupa MOCOYeHWUTE B
NpeaxoAHOTO 3peyeHne YBeAOMIIEHUS, KaKTo U AeKnapupa, Ye e CbIMaceH W Liie noeme 3annallaHeTo
Ha HeobxoMM1Te TakCh 1 KOMUCUOHM B Ta3n BPb3Ka;

n) (Uawm., B cuna ot 12.09.2018 r.) [la nonyyasa nHcdopmMauus 3a:

o [1e6uTHu KapTy;

o KpeauTHu kapTu — cTaTyc, KapToAbpXaTes, HoMep Ha kapTa, BanMaHOCT, TEKYLLO canfo no kapraTa,
TUMUTYN, MECEYHO U3BMEYEHNE U NCTOPUST Ha TPaH3aKLMUTE;


http://www.postbank.bg/
https://e-postbank.bg/

e [lenosunTu - BUA, CPOK, AaTa Ha Nagex 1 ap.

KpeauTun - HamM4HOCT 3a ycBOsiBaHe, Lien M BanyTa Ha kpeauTta, cyma U [JaTa Ha OTKpuBaHe,
noracuTeneH nnaH (BKM. KpaeH Nagex 1 JaTta Ha noracutenHa BHOCKA), M3BecTABaHe 3a NPeAcTosLN
NOAHOBSABAHUA Ha KPeAWUTHa NHUS 1 0BbpAPadT, MHOPMaLIMSA 3a 3aCTPaXOBKY.

6.1.2 AKTUBHM NpaBa:

a) [la faBa Mo eneKkTPOHeH MbT HapeXAaHWst 3a KpeAUTHW NMPEeBOAM Mexay cMeTku Ha TuTynsipa B
BaHkata unu B apyra/v 6aHka/v B cTpaHata 1 Yyx6una;

6) [la naBa No eneKTPOHEH MbT HapeXaaHWst 3a KpeAUTHY NPeBoM N0 CMEeTKU Ha TpeTu Nuua B BaHkaTta
unu B apyra/v 6aHka/v B ctpaHata v Yyx6buHa

B) [la AaBa Mo eneKTPOHEH MbT, HapexXaaHUs 3a NPEBOAN KbM GlokeTa/ M3MbIHEHWE U HapeXaaHWs
3a AMpeKTeH aebur;

r) [la nopaBa no eneKkTPOHEH MbT HapeXaaHsi 3a M3BBbPLUBAHE HA MAacoBM NMallaH1s B fieBa Ha Crncbk
OT MoJlyyaTenu ¢ 4HO NNaTEXHO 3asiBreHre (KaTo Tasn Bb3MOXHOCT € HannyHa camMo OTHOCHO CMeTku
Ha TUTynsipu — topuandecku nuua). C noanMcBaHe Ha NNaTeXHOTO 3asiBMeHVe ce NogaBaT HapexaaHus
3a BCYYKM NPEBOAM, CbbpXally ce BbB BXOAHWS baiin 3a MacoBo nnallaHe.

) Oa usBbpliBa nokynko-npogaxba Ha Banyta (npeBanyTupaHe) mexay CmeTku Ha Tutynspa Ha
cmeTka B baHkara;

e) [la faBa 3asiBKV 3a TErMeHe Ha Cyma Ha kaca;

X) (M3m., B cuna ot 14.09.2019r.) [Ja u3BbplIBa KOMYHaNHU nnawaHus (3a nnawaHe Ha
eneKTPoeHeprusi, BoAa, MHTEPHET YCryru, TONMWHHA eHeprus, kabenHa/catenutHa TB v apyru cxoaHu
Ha MOCOYEeHNUTE) KbM OMpPEeAeNneHn AOCTaBYMNLM Ha MOCOYEHWUTE YCMYTW, KakTO W MrallaHWsi Ha MECTHU
[aHbLM 1 Takcy KbM onpeaeneri obLmHK, oT CMeTka (pasnnaliatenHa unm cnecToBHa) Unu kpeauTHa
KapTa. HanuyHute [OCTaBYMLM HA KOMYHANHW YCNYTW, KakTO U CbOTBETHUTE OBLLMHM Ca NOCOYEHN B
CbOTBETHOTO MeHIo Ha CaiiTa.

3) [la nonyyaBa cnpaBka B eNeKTPOHEH Buz, 3a onepauuuTe no CMeTkaTa, M3BbpLUEH NPU M3MoN3BaHe
Ha YcnyraTa, BKNioyBalla cyma, B BanyTa, fata v yac, cTaTyc, TUM npeBof, norny4yarter, OCHOBaHWe,
6opaepo, Banbop, a Cbllo 1 Bb3MOXHOCT 3a pasnevaTBaHe Ha cnpaBkaTa B criegHuTe cdopmartu: .pdf,
.doc, .docx, .xIs

1) [la noaaBa no eneKkTpOHEH MbT 3asBKM 3@ OHNalH (OT Pa3CTOsHWE) OTKPMBAHE Ha CMeTKa/u, 3a KoMTo
BaHkaTa e npefBuauna TakaBa Bb3MOXHOCT.

1/ [a ycsosiBa/ noracsiea oTnycHaT My oT BbaHkaTa kpeauT npu cnassaHe ycroBusiTa Ha JOroBopa 3a
KpeauT.

k) [la nogaBa No enekTPOHEH MbT 3asiBKM 3@ OHMaH NPOMsiHA Ha NIMMWUTU MO CMETKa - MakcumaneH
pa3smMep Ha eAnHMYeH NpeBos (MMMWT 3a TpaH3aKLKs) M MakcumarneH obLy pasmep Ha npeBoauTe, KOUTo
Morat Aa 6b4aT N3BbPLUBAHU B PaMKUTE Ha eIHO AEHOHOLLME (OHEBEH NMUMMT).

n) (MpemecTtena, B cuna ot 12.09.2018 r.) [la n3bpLUBa BanyTHW caenku — obMsHa Ha BanyTa unu
BanyTHU NPeBOAW MeXay CBOM CMETKM W MO CMETKM Ha TPeTu nuua B cbluaTta unu B apyra 6aHka no
CbOTBETHUS NPUMOXWUM BasyTeH Kypc — NOCOYeH B cucTemata u Ha Caiita unu, korato e npurioxmmo,
M3pnYHO foroBopeH Mexay CTpaHuTe. Ycnyrata e OCTbIHa 3a opuanyeckn nuua.

6.1.3. (OTM™., B cuna ot 09.12.2019r.)

6.1.4 (U3m, B cuna ot oT 14.09.2019r.) OHnaiiH OTKpMBaHe Ha CMeTKK (OTKPMBaHE OT pa3cTosiHue).

a) 3a HaKou cMeTkn BaHkaTa npeasmxaa Bb3MOXHOCT U 3@ OHMalH (OT pa3cTosiHUE) OTKPUBaHE;

6) MpaBo 3a oHNaiiH (OT pPa3CTosiHWE) OTKpMBAHe Ha cMeTka/ M Mma TuTynsipbT 1, KoraTto ToW e
usndecko nuue n cbBnaaa ¢ OnpaBomoLLeHns abpxaTten. HoBooTkpuTaTa oHnaiiH (oT pascTosiHue)
cMeTKa BMHarM e C akTVWBHW NpaBa, B criyvauTe, korato TWUTYnsipbT i e ¢uandecko nuue (B T.u.
pdevictBawo kato ET wnu ynpaxHsBawo ceobogHa npodecus) u cbBnaga ¢ OnpaBoMOLLEHUs
abpxaten.

B) (M3m., B cuna ot 16.07.2018 r.) MNpaBo 3a OHMaiH (OT pa3cTosiHMe) OTKpUBaHe Ha cMeTka/ u oT
TbProBCKW APY>KECTBA U €AHONMUYHW ThProBLM, PErUCTPUPaHn B TProBCckU perncTbp U perncTsp Ha
topuanyeckuTe nuua ¢ HectonaHceka uen (TPPHOJHLL) v oT nuua ynpaxHsisalm cso6oaHn npodecum
ce npepoctaes Ha OnpasomolyeH/ U gbpxaten/ U No U3PUYHO MUCMEHO UCKaHe Ha TuTynspa Ha
cMmeTKaTa, HanpaBeHO BbB (PMHAHCOB LEHTbp Ha baHkata. [Mpu onpegensHe Ha npaBaTa Ha
OnpaBoMOLLEHN AbpXaTenu 3a CMeTKW, KOWTO Lie GbAaT OTKPUBaHW OHMalH (OT pa3scTosiHue) ca
Bb3MOXHU [1Ba BapuaHTa:

Ba) (M3am., B cuna ot 12.09.2018 r.) TuTynsipbT onpefens npaeaTa kaTo npasu u3bop mexay npasara,
NpefocTaBeHn Mo Beye CbLUECTBYBALM HEroBM CMETKM OT CbluMsi TWM, KOMTO ca aGoHupaHu 3a
Ycnyrarta. MpaeaTa Ha OnpaBoMoLLEeH AbpXaTes No CMeTKW, KOUTO Ce OTKPUBAT OHMNaMH ca MOEHTUYHU
¢ npaBata no n3bpaHata ot TuUTynsipa CbLiECTBYBALLA CMETKa OT CbLUMS TM.

B6) KoraTo HsiMa CblUecTByBallla CMeTka OT CbLLsi TWM, MpaBaTa, KoWTo MoraT Aa ce NpefoCTaBsAT Ha
OnpaBoOMOLLEHV AbpXaTenu, KOUTo UMaT 3asiBeHO OT TUTynsipa NpaBo 3a OTKPUBAHE Ha CMETKMU OHNaH
(OoT pa3scTosiHMe) Mo Tean HOBOOTKPUBAHK CMETKM MoraT Aa 6bAaTt camo NacuBHY.

r) (U3m., B cuna ot 14.09.2019 r.) [loroBopuTe U JOKYMEHTUTE, HEOOXOAVMMM 3@ OHNAaMH (OT pascTosiHue)
oTKpMBaHe Ha cMeTka ca no obpasell Ha BaHkaTa 1 ce NoANMCBAT eNeKTPOHHO Ypes crieAHUTe CpeacTBa
3a enekTpoHHa waeHTUdMkaumusa: TuTynapbT Ha cmeTkata nognucea ¢ KEM, uuaTo npaBHa cuna
CBIMACcHO NPUIIOXMMOTO 3aKOHOAATENCTBO € PaBHOCTOMHA Ha caMopbyeH noanuc, a baHkata nognucea
Ype3 eneKkTPOHEH NOAMUC 3a COPTyepeH Unu MHopMaLmMoHeH 06ekT ¢ TuTynap ,FOpobaHk Bbnrapus”
Al v aBTOp — aMMHUCTPATOP — YMbITHOMOLLEHO NuLe, koeTo CTpaHuTe yroBapsiT, Ye B OTHOLLEHUSTa
UM LLie UMa cunaTa Ha camopbyeH noanuc unm upes KEM.

) CmeTka OTKpUBaHa OHMaiiH (OT Pa3CTOsiHME) Ce cuuTa 3a OTKpWUTa cref ABYCTPaHHO eNleKTPOHHO
NoANMCBaHe Ha CbOTBETHWSI [OTOBOP 3@ Hesi Ype3 nocodeHuTe B Hactosimte O6WM ycnosus
€NeKTPOHHM Crnocobu 3a MAEHTUdMKALMSA 1 NOANMCBaHE.

e) OTkpuBaHe Ha cMeTKa OHMaiiH (0T pa3CcTosiHKUE), KOATO U3NCKBA 3aXpaHBaHE CbC CyMa € Bb3MOXHO
camo B cnyyauTe, korato TWTynspbT Ha cMeTkaTa pasnonara CbC Cymata no Apyra CBOS
cbliecTByBalla B baHkaTa cMeTka B cbluaTa BanyTa, MOXe Aa ce pasrnopexaa ¢ Hest 6e3 orpaHuyeHnst
(BKM. HAMa HanoxeHW 3anopu, 6NokMpoBkK, Ap.nofaobHK), cmeTkata e AobaBeHa B npoduna my 3a
WHTepHeT GaHknpaHe 1 e HanpaBeHo Hapex/aHe 3a JebuTupaHe Ha CymaTa 3a 3axpaHBaHe Ha OHNanH
(OT pascTosiHue) OTKpUBaHaTa HoBa CMETKa eJHOBPEMEHHO C OTKPUBAHETO 1.

) BaHkaTa ma npaBo @ HanoXwu orpaH4eHne Ha 6posi 3asiBkM 3a OTKPUBaHE Ha CMETKW OHMaliH (oT
pascTosiHue) Ha MeceyHa 6asa, ¢ Len u3bsirBaHe Ha 3r0ynoTpedu Wnmu no Apyr NPUYMHU, MO HerHa
npeLeHka.

3) 3a BCUYKM Heype[eHW nonoxeHust B HacToswmte OBLWM YyCNoBUSt OTHOCHO OHMaliH OTKpUBaHe Ha
cMeTkn (OTKpVBaHe Ha CMETKM OT pa3CTOsiHWe) ce mpunaraT pasnopefdute Ha OBwuTe ycrioBus 3a
OTKpUBaHe, BoAeHe U 3akpuBaHe Ha HaHkoBM cMeTku Ha dmanyeckn nuua B ,HOpobaHk Bunrapus® ALl
Unn cboTBeTHO Ha OBLWTe YCnoBust 3a OTKpUBaHe, BOAEHe W 3akpuBaHe Ha GaHKOBW CMETKU Ha
cTonaHcku cybekTv u Apyru topuandecku nuua B ,Opobank Benrapus” Afl, npunoxumute Tapudu Ha
Bankata u Jluxeenus v 6oneTuH.

6.1.5 (HoBa, B cuna ot 09.12.2019r.) Mepuognyxu nnaianus

a) OnpaBomolleHUTe AbpXaTenu umaT Bb3MOXHOCT Aa Ccb3aaBaT B npodwmna cu B e-Postbank
NOBTapsly Ce Ha ompederneH nepvo NnalaHus, ¢ e4uH U Cblly pasmep, moryyartesn, cMeTka Ha
nonyyatens, ¢ unu 6e3 Heo6X0AMMOCT OT AOMBIIHUTENHO NOTBLPXAABaHE.

aa) [MepuognyHO nnawaHe C [OMBIHATENHO MOTBbPXAABaHE Ce Cb3fgaBa aBTOMATUYHO Ha
onpeferieHata 3a Hero MepuoauYHOCT KaTo W3MbIHEHWETO My W3UCKBA W AOMbLIHUTENTHO
noTebpxaaBaHe oT OnpaBomolleHns abpxaten ¢ MCC cbrnacHo noco4eHoTo B T.9a 0T pasaen V.
a6) MeproaunyHo nnatlaHe ¢ aBTOMATUYHO U3MbITHEHUE HE U3UCKBA JOMbIHUTENHO NOTBbPXAABaHe.
To ce noTebpXAaBa eaHokpaTHO oT OnpaBomMolleHns abpxaten ¢ MCC cbrnacHo Noco4eHoTo B T.9a
oT pasgen V, crnep KoeTo ce U3NbIHsiBa aBTOMATUYHO C onpe/erieHaTa 3a Hero nNepuoanyHoCT.

6) Mpu cbapaBaHe Ha NeproanyHO NnaljaHe ONpaBOMOLLEHUAT AbpXaTten Tpsibsa Aa onpenenu u:
6a/ cpoka, B KOWTO TO [la Ce U3NMbIHsBa UNn 6e3CPOYHO;

66/ CmeTkaTa (pasnnaiuiartesniHa unm cnectoBHa), OT KOSITO Aia Ce U3MbIHsABA.

B) BaHkaTa u3nbnHsBa BCAKO MEPUOAMYHO MnallaHe cbobpasHo ykasaHuTe oT OnpaBoMOLLEeHWs
[AbpxaTen napameTpu 10 MOMeHTa, B koiiTo ONpaBOMOLLEHUST AbPXKATEN HE ro OTKaXKe UMK He u3tede
ornpefeneHusIT 3a HEro CPokK.

r) MepuoanyHo nnallaHe Moxe Aa 6bae oTkazaHo oT OnNpaBOMOLLEHWST fibpXaTes Mo BCSKO BpeMe B
npoduna My B e-Postbank.

1) MeprioanyHUTe NnaljaHusi ce U3MbIHABAT NpY JOCTaTbYHa pasnonaraemocT no CMeTkara, kaTo 3a
TSIX Ca MPUNOXUMM M BCUYKW OpYrv YCIOBUSI CbIMacHo HacToswwwmTe OBy ycrnoBusi 1 JoroBopa 3a
CmeTKa, OT KOSITO Ce HapexzaaT.
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6.2 Mpe3 npunoxeHneto MobunHo HaHkupaHe:

a) CeoGoaeH poctbn Ao obwa uHgopmauus 3a BaHkaTta, 6aHKOBWM NpOAYKTW, YCNyrW, akTyanHu
npomouun u ap. Mpu cBoBopHusi pocTbn, OnpaBOMOLLEHUAT ObpxaTen HsaMa [Ja nonyvyaBa
MHdopMaLMsi 3a GanaHc U [BWKEHUE MO CMETKM U WHOpMauus 3a Apyrv GaHKOBM MPOAYKTU,
n3nonaeaHu ot Tutynspa.

6) (M3m., B cuna ot 09.12.2019r) Cnep naeHTudmumpare Ypes Kopg 3a goctsn®, ,Koa 3a MobunHo
6aHkupaHe” unu ypes ,bruomeTpuyHn faHHu", MobunHOTO NpUNoXeHue e ocurypu nHdopmaums 3a
BCUYKV perncTpupaHn CMeTKU 1 NpoAykTv Ha TuTynsipa B MHTepHeT GaHKMpaHEeToO ¢ NacuBHWUTE Mpasa
no cmucbna Ha T. 6.1.1 no-rope (c uskno4eHve Ha npasata no T. 6.1.1, 6yksa ,r*);

B otgenHu cnyyvan, B fonblHeHWE KbM MHAEHTUdMKaLMUSTa NO NPeaxoAHOTO uspedenne, BaHkata
MoXe Aa U3ncka AOMbIHUTENHA MAEHTUGMKALMSA Ype3 eaHOKpaTEH Kog, uanpaTeH Ype3 SMS unu upes
aBTOMAaTUYHO rMacoBoO obaxaaHe Ha MoBUeH TenedoHeH Homep, NpeaocTaBeH oT OnNpaBoOMOLLEHUS
abvpxaten/ Tutynspa Ha cMeTka Ha BaHkata, cbrnacHo [lorosopa.

B) (M3m., B cuna ot 14.09.2019r.) Cnep naeHtTudpmumpaHe ypes ,Kop 3a goctun, ,Kog 3a MobunHo
6aHkupaHe”, unu ypes ,BuomeTpuyHn gaHHK“, ONpaBoOMOLLEHUAT AbpXKaTen LWe MMa Bb3MOXHOCT fAa
M3BBLPLUBA CreAHUTE onepaLmm:

. [la nopaBa No enekTpoHeH MbT HapeXaaHWsi 3a KPeAUTHU NPeBOAN Mexay CMeTKU Ha
Tutynspa B BaHkaTa, BKkn. 3a rnoracsiBaHe Ha 3aAbIDKEHUs! MO KPEAWTHU KapTu Ha
Tutynspa.

[lla u3BbplIBa KOMYHaNHM MnawaHus (3a 3annaljaHe Ha enekTpoeHeprusi, Boga,
VHTEPHET YCIyryi, TOMMNMHHA eHeprusi, kabenHa/ catenutHa TB u Apyrv cxopHW Ha
MOCOYEHNTE) KbM ONpefenieHn JOCTaBUYMLIM Ha MOCOYEHWUTE YCyT, KakTo U NnaliaHus Ha
MECTHM JaHbLM W Takcu kbM onpegeneHn oblwmHn, ot CMeTka (pasnnaliartenHa unm
CMecToBHa) UNW KpeaMTHa KapTa. HannyHUTe AOCTaBYMLM Ha KOMYHAMHW YCNYTU, KakTo 1
CbOTBETHUTE OBLLMHM Ca MOCOYEHU B CbOTBETHOTO MEHIO Ha NpurioxeHneTo m-Postbank.
r) (M3m., B cuna ot 14.09.2019r.) Cnen uaeHTudmumpare ypes ,Koa 3a goctsun®, ,Koa 3a mobunHo
6aHkupaHe” unu upes ,BUOMETPUYHN AaHHU" U creq, KaTo AafeHOTO MOBUITHO YCTPOMCTBO € NOCOYEHO
KaTo JOBEPEHO, MO CMUCHLNA Ha T. 6.1.3 no-rope, ONpPaBOMOLLEHVST AbpXKaTen Le MMa Bb3MOXHOCTTa
fla Hapexxaa Mo enekTPOHeH MbT KPeAWTHU MPEBOAM B NeBa W BanyTa Mo CMeTKM Ha TpeTu nuua B
BaHkaTa unu B nesa kbM Apyra/ u 6aHka/ u B cTpaHaTa ¢ MakcumaneH numut ot 3000 BanyTHW eanHuLm
3a Bcsika CMeTKa, 3asBeHa B YcnyraTta 3a 24 yaca.

7. VN1360pbT OT Bb3MOXHOCTUTE — aKTUBHM W/ MW nacyuBHW onepauum no CMeTka/u u NnpoMsiHaTa UM ce
n3BBbpLUBA OT TuTynspa Ha CMeTka npu ckrnioyBaHe Ha [loroBopa BbB (PUHAHCOB LEHTbP Ha baHkaTa.
7.1. (M3m., B cuna ot 12.09.2018 r.) Mpw 3asBaBaHe Ha AOCTLN Ype3 Ycnyrata Ao kpeauTHal u kaptal
n, usnagexal n ot baHkaTta, Bb3MOXHOCT 3a M3BbPLUBaHE Ha aKTUBHW onepaLuu ce NpeaocTaBs camo
B cryyain ye OnpaBOMOLLEHUST AbpxaTen Ha Ycnyrata cbBrnaga ¢ OnpaBoMOLUEHUst AbpxaTen Ha
cboTBETHaTa KPeaWTHa kapTa, OCBEH ako KapTogbpxaTensT Ha kpeauTHaTa kapTa He 3asiBu U3pUYHO
1 nucmeHo npepn baHkaTta, ye xenae fa w3BbpLUBaA Ype3 Ycnyrata camo NMacvBHW onepauuy no
KpeauTHaTa kapta. OnpaBoMOLLeHN bpxaTenn BbB Bpb3ka C YCryraTta, KOUTo He ca OnpaBOMOLLEHN
AbpXaTenu Ha kapTaTa, He MoraT ja UMaT akTUBHW NpaBa Mo KpeAUTHU KapTu.

8. TUTynsipbT Ha cMeTka crneABa Aa nocoun B [loroBopa (aHeKkcu/ AOMbAHUTENHU CNOpa3yMeHUst KbM
Hero) cusnyecku nuua — OnpaBoMOLLEHN IbpXaTenu, KOUTO Aa UMaT NpaBo Ha AoCTbN A0 YcnyraTa,
CwmeTkaTa/Te, 40 KOUTO BCEKM OT TSIX LLie Ma NPaBO Ha JOCTbI1, CbOTBETHUA 06XBAT Ha AOCTHI 3@ BCEKN
OnpaBoMOLLEeH AbpXaTen — NacuBHU W/ UMW aKTUBHW NpaBa, Bb3MOXHOCT 3a Cb3fjaBaHe, NoAncsaHe
W u3npallaHe Ha NPeBOAM, KakTo M obLMsi MakcumaneH pasMep Ha Ge3kacoBU NpeBOAM, KOUTO
CbOTBETHUAT OnpaBOMOLLEH AbpXaTesn, CbOTBETHO rpyna oT OnpaBOMOLLUEHU AbpXaTenm Moxe
M3BbLPLUBA 3a onpeferieH BpemeBu nepuop (MMMUT 3a OnpaBOMOLLUEH AbpXaTen/nmMMWT 3a rpyna
OnpaBoMOLLEHN gbpxaTenu), ako TakbB € onpefeneH. PasmepbT Ha numuTuTe 3a OnpaBoMOLLEeH
AbpxaTen no npeaxoAHOTO U3peyeHe He Moxe [a HaaBuliaBa onpepaeneHuTe/ NpoMeHeHWuTe
CbINacHO YTOBOPEHUTE B HACTOSALMS pasfen AHEBHU NIMMUTI/ JIMMUTY 3a TpaH3aKLys.

9. KnneHntn, komto ca Tutynapu Ha cmeTku B BbaHkaTta unu Kaptogbpxatenu Ha KpeauTHa kapTa,
u3naneHa ot BaHkata, MMaT BB3MOXHOCT fa ce peructpupat 3a GasoBata (PyHKLMOHAMHOCT Ha
MHTepHeT GaHkmpaHe 6e3 ckniousaHe Ha [loroBop 3a NpeaocTaBsHE W MonsBaHe Ha ycnyrata
LMHTEpHeT GaHkupaHe”, No npoLeaypa 1 Npu YCrnoBus, onncaHa noapo6Ho cboTBeTHO B OBLLUM ycnoBust
3a OTKpMBaHe, BOAEHE W 3aKpMBaHE Ha CMETKM Ha uanyecku nuua B HOpobaHk Bbnrapua” AQ v B
O6ww Ycnosus Ha HOpobaHk Bbnrapua” Al 3a usgaBaHe U U3non3BaHe Ha KpeauTHU kapTu VISA,
Mastercard n American Express.

10. TuTynspbT Ha cMmeTka e ANbXeH Aa uHavBuayanusupa B [loroBopa (CbOTBETHO B aHekcw/
[IOMbITHUTENHYM Cropa3yMeHust KbM Hero) OnpaBoOMOLLEHUTe AbpXaTenu, KaTo Noco4un TpUTe UM MMeHa
W eVHEH rpaXkaaHCKn HoMep, CbOTBETHO fja MOCOYM aHanorMyHu JaHHu 3a OnpaBoMOLLEHM AbpXKaTen
— YyXOECTpaHHU usnyecku nuua.

11. Ycnyrata Moxe [a ce nonssa camo Mo OTHOLLEHUE Ha U3pUYHO nocoyeHata B [loroBopa CmeTkal/
CMmeTku 1 npw ycnosusita, otoenasanun B [JoroBopa. Korato B o6xBaTta Ha Ycnyrata ca BKIHOYEHU U
aKTVBHW NpaBa, onepauuuTe ce Npuemar W U3BBLPLLBAT, AOKOMKOTO Ca MPUMOXUMU 3a KOHKpeTHaTa
CmeTka (no-crieuyuanHo AenosuTHa Unu CrecToBHA) CbIMACHO AOTOBOpa 3a CbOTBETHaTa GaHkoBa
cMeTKa, CKIoYeH oT TUTYnsipa Ha cMeTka.

12. TuTynsipbT Ha cMeTKa MOXe Aa U3BbpLUBA NpekpaTsiBaHe Ha perucTpauusita Ha OnpaBoMoLLEHM
AbpXaTenu 3a usrnonssaHe Ha Ycnyrata upes noAnucBaHe W nojaBaHe BbB (DMHAHCOB LEHTBbP Ha
BaHkaTta Ha HeobxoAuMUTe AOKYMEHTM no obpa3sel Ha baHkaTa, kakTo 1 Ja NpoMeHs u/ WU OTMeHs
npaBarta, obxBaTta 1 IMMUTMTE UM 3a JOCTBHI, CbLLO Taka Aa U3KIOYBa JOCTBI A0 NPOAYKTYU crief kaTo
nogaze BbB (PMHAHCOB LieHTbp Ha BaHkaTa CbOTBETHUTE JOKYMEHTU Mo obpasel Ha BaHkata w/vnu
(cbobpasHo crnyyast) noanuLLe CbOTBETHUS aHeke. Becekn OnpaBomoLLeH AbpxkaTen Moxe fa U3BbpLUBa
npekpaTsiBaHe Ha PerucTpauusTa cu 3a U3nonasaHe Ha Ycnyrata, cnef kaTto noanuile 1 nogaae Bbe
¢hHaHCOB LieHTbp Ha baHkaTa CbOTBETHWUTE JOKYMEHTM no obpasel, Ha BaHkaTta. B nocoyenute B
NpeaxoAHUTE U3peyeHust criyyan M (CbobpasHo crnydvasi) cref CklouBaHe Ha Heobxogumute
[OMbIIHUTENHW Cropa3yMeHus/ aHeKc, CbOTBETHO cref NoAaBaHe Ha HEOOXOAUMUTE [AOKYMEHTU BbB
hMHaHCOB LEeHTbp Ha BaHkata [JoroBopbT ce cuuMTa 3a M3MEHEH OTHOCHO MOCOYEHWUTE Mo-rope
obcroaTencTea.

13. C uen noBulLaBaHe Ha CUrypHOCTTa Ha Ycryrata U orpaHuyaBaHe Ha pucka OT U3BbpLUBaHE Ha
HeoTopu3aMpaHa TpaH3akuust TUTYNspbT Ha CMeTka MOXe Aa OnpeAeny MakcuMareH pasmep Ha
efuHUYeH NpeBoj (MMMUT 3a TpaH3akums), KakTo U MakcumaneH o6l pa3mep Ha NpeBoauTe, KOUTO
MoraT Ja 6bJaT N3BbpLUBaHN B paMKUTE Ha €4HO AEHOHOLUME (AHEBEH NIUMUT).

C ormep nocturaHe Ha LenuTe Mo npeaxogHoTo uapedvenne BaHkata uma npaBo egHOCTpaHHO Aa
BbBEXAa U/MNWN NpOMeHs (BKMIOYUTENHO, HO HE camo Aa yBenuyaBa Mo CBOe YCMOTpeHWe crnep
oTnpaBeHa [0 Hest MonGa oT TWUTynsipa Ha cMeTka) AHEBHU NUMUTY U NAMUTY 3a TpaH3aKuusi KaTo
nUMUTUTE, onpefeneHn oT TUTynspa Ha cMeTka, He MoraT Aa HaABWULIaBaT NUMUTUTE, BbBeAeHW/
npomMeHeHu ot baHkarta.

KoraTto TUTYNsipbT Ha cMeTka He € MOCoYNUN AHEBEH NUMUT W/UNW IUMUT 3a TpaH3akuusi No peda Ha
n3p. 1 OT HacTosLWaTa Touka, 3a MakCUMarH1 NMMMUTK ce cuuTaT onpepenexuTe oT bavkata aHeseH
TUMUT /MR IMMUT 3@ TPaH3aKLWsi, TOCOYEHN B JOroBopa.

BaHkaTa yBefomsiBa TuTynsipa Ha cmeTka 1 OnpaBOMOLLEHUS AbpXKaTen 3a pa3mMepa Ha BbBefeHUTe
oT Hest NuMKUTKM no peda Ha pasgen Xl Ha HacTosiwmTe O6LWM ycnosus.

14. (U3m. B cuna ot 09.12.2019r.) OnpepensiHeTo Ha/npomsiHaTa Ha onpefeneH AHeBEeH NUMUT u/unu
TMMUT 3a TpaHcaKuusi Mo uckaHe Ha TUTYNsip Ha CMeTKa Biv3a B CWNa 3a BCWYKW CTPaHMW (BKI. U 3a
OnpaBoMoLLeHNst AbpXaTen) cref MoAnuceBaHe U nogaBaHe OT CTpaHa Ha TuTynsipa Ha cMeTka Ha
CbOTBETHUTE [OKyMeHTW no obpasel Ha bBaHkaTa, pecnekTMBHO B MPUNOXWMWUTE CrydYau cnep
noanuceaHe ot TUTynspa Ha cMeTka Ha HeobxoauMmUTe JOMbAHUTENHN cnopaldymeHus/ aHekcu (6es aa
e Heo6XoAMMO JOKyMeHTUTe Aa 6baaT noanMcBaHu 1 oT OnpaBoMOLLEHWS! AbpXaTen) BbB (OMHAHCOB
LeHTbp Ha baHkaTa, U CbOTBETHO (ako e MPUIIOXKMMO) Crief pelleHueTo Ha baHkaTa M Mo HeWHO
YCMOTpEeHWe Aa OCbLUIECTBM NouckaHaTa NPOMsiHA Ha AHEBEH NMUMUT W/UNW NIMMUT 3a TpaH3aKLus, 3a
koeTo baHkaTa yBefomsBa Tutynsipa Ha cmeTka 1 OnpaBomoLleHus Abpxaten no pega Ha pasaen Xl
Ha HacToswmTe O6LWKM ycrnoBust.

15. BaHkaTa npefoCTaBsi Bb3MOXHOCT MPOMsiHATa Ha NMMUTK (MMMWUT 3a TpaH3aKuMsi M/Unu gHeBeH
NUMKUT) Aa ce 3asBsABa W OHNaWH.

15.1 MNpaBo 3a oHNaitH NPoMsiHa Ha NMMMUTK MMa ONpPaBOMOLLIEHWS AbPXaTer, KoraTo Toii e prusnyecko
nvue v ceBnaga ¢ Tutynspa n.

15.2 (U3m., B cuna ot 16.07.2018 r.) MpaBo 3a oHNaiiH NpoMsiHa Ha NIMMUTU Ha TbProBCKW ApYyXecTBa
W eOHONUYHM Tbprosum, peructpupanu B TPPHONHLL u nuua ynpaxHssawwm ceoboaHun npodecun ce
npegoctaBs Ha OnpaBOMOLLEH/M ObpXaTen/ No W3pUYHO uUckaHe Ha TuTynspa Ha cmeTkaTa,



HanpaBeHO BbB (DMHAHCOB LieHTbP Ha baHkaTa ¢ noanuceaHe U nogaBaHe OT HEro Ha CbOTBETHUTE
[loKyMeHTu no obpasell Ha baHkarta.

15.3 (M3m., B cuna o1 09.12.2019r.) 3asBkaTa 3a OHManH NPOMsiHa Ha MMMUTK ce NpaBu Ypes YcnyraTa,
B npo¢mna Ha OnpaBoOMOLLEHNSI AbpXKaTen, KOUTO MMa NpaBo 3a TOBA CbMACHO NMPeAXOAHUTE TOYKM
15.1 unn 15.2 cnep pocTbna My o cuctemarta npes Cainta u MAEHTUMULMPaHETO My C BbBeX/aaHe Ha
,Kop 3a poctbn”. 3asiBKkaTa ce cTapTupa cnep KOPeKTHO BbBEXAAHe Ha eHOKpaTeH Kof, NomyyeH Ypes
SMS unu rnacoBo obaxaaHe Ha HOMepa Ha MobuneH TenedoH, NocoYeH B [loroBopa, KOWTo Homep e
u3fafeH oT perucTpupaH Ha Teputopusita Ha Peny6nvka Bbnrapusi mo6uneH onepatop. Cnef ToBa
OnpaBOMOLLEHWAT AbpXaTes MocoYBa KOHKPETHUTE NUMWUTU (MUMUT 3a TpaH3akuus U/nu OHeBeH
nummnT) 3a n3bpaHa cmeTka B NpeABapuTeNnHo 3agadeHuTe oT baHkaTa rpaHvLyM, KOUTO ca BUAUMU B
CbOTBETHOTO MeHIO B npoduna My B MHTepHeT GaHkupaHeTo. Hakpas 3asiBkaTa ce Noanucsa upes -
CodpTyepeH TokbH, Lindpos ceptudpukat unm KEIM .

15.4 OnpaBOMOLLEHUAT AbpXaTen UMa Bb3MOXHOCT Aia Criefu cTatyca Ha 3asiBkaTa B npoduna cv B
YenyraTta.

15.5 MNpomsaHaTa Ha NMUMWUTU OHNalH BnM3a B cuna crep opgobpenne oT baHkata, 3a koeTo TS
yBefomsiBa OnpaBoOMOLLEHNsI AbpXaTer.

15.6 BaHkaTa vMa npaBo Aja oTkaxe of06peHMe Ha 3asiBKa 3@ OHNalH onpefensHe/NPoMsiHa Ha MIMMUTY
6e3 ga ce moTuBMpa.

IV. YCNOBWA N TEXHUYECKM CPEAOCTBA, HEOBXOAMMM 3A NMON3BAHE HA YCIYTATA

1. MN3BBH cnydas, nocodeH B yn.XIll.8 oT HacTosiwmTe O6LM yCcnoBUs, YCrNOBUE 3a U3MON3BaHe Ha
Ycnyrata e TUTYNApbT Ha cMeTKa [ja UMa efiHa Unv noBeye CMeTKW OTKpUTY Npu baxkaTa.

2. (Mam., B cuna ot 12.09.2018 r.) C nopnuceBaHeTo Ha [loroBopa, TwuTynsipbT Ha
cmeTka/OnpaBOMOLLEHUAT AbpxaTen U3puyHo, HeoTMeHUMO 1 Ge3ycrnoBHoO AeknapupalT, ve ce/ ca e/
ce 3anosHan/ cbC CbOTBETHUTE npunoxumm O6wWwwM ycnosusi Ha tOpobaHk Bbnrapus” ALl Kbm
poroBopuTe 3a GaHKoBM CMeTKM (Ha duandecku/ topuamyeckn nuua) (NyGnvkyBaHW Ha UHTEpHeT
cTpaHuuata Ha baHkaTa www.postbank.bg w/vnu HanuyHn BBB (puHaHCOB LEHTbp Ha BaHkaTa),
BKITIOUUTENHO C MHpOpMaLmsTa, KOSTO crieaBa Aa My/vm 6be npegocTaBeHa no yn. 60 1 cn. oT 3akoHa
3a nnatexHute ycnyru u nnatexuute cuctemu (,3MYMCY), npuvema/tr v u ce cbrnacssalt
pasnopenbwuTe Ha foroBopal uTe 3a 6aHkoBa/ U cMeTka/ U fa 6bAaT npunaraHy B OTHOLLEHUSTA MEXAY
CTpaHuTe BbB Bpb3ka C OTKPMBAHETO, BOAEHETO W 3akpuBaHeTo Ha CmeTkaTa/MTe, Kakto U C
HapexaaHeTo, U3BBLPLUBAHETO, OCMOPBaHETO U KOPUTMPaAHETO Ha NnaTexHW onepauun NocpeacTBOM
nonsBaHeTo Ha YcryraTa, ¢ OTroBOpHOCTTa Ha CTpaHWUTe 3a HepaspeLLeHN NN HETOYHO M3BBPLUEHN
TpaH3aKuWu 1 Ap. NpUIoXnMmn pasnopeady, JOKOMNKOTo B [loroBopa He € YyroBOpeHo Apyro.

3. OnpaBOMOLLEHUAT AbpXaTen Moxe Aa Monsea Ycryrata ypes crefHuTe TEeXHWYecKU CpeacTBa
(cbobpasHo pasnuyHUTe KaHanu 3a 4oCTb, nocoyeHn B un. 111.6.):

3.1. Mpw pocTbn Ypea Caiita e Heobxoamma KoMmioTbpHa KoHdMrypaLwms, No3sonsiBalla UHcTanupaHe
Ha ornepauuoHHa cucTeMa, M3nonaBaema 3a LiesiTa Ha ycnyraTa, JOCTbi [0 VIHTepHeT 1 n3nonasaem
6pay3bp;

3.2.1. (Mam., B cuna ot 14.09.2019r.) 3a goctbn upe3 MobunHo 6aHkupaHe, KakTo 1 3a 3non3eaHe Ha
npunoxexueto m-Token Postbank 3a uenuTe Ha yaoctoBepsiBaHe UAEHTUHHOCTTa Ha OnpaBoOMOLLEHUS!
ObpXaTen U 3a NoTBbpXaaBaHe Ha CbINAacMeTo 3a W3NMbJIHEHUE Ha ENEeKTPOHHU AUCTaHLMOHHU
nnaTexHy 1 HeNnaTexHy onepauumn, € HeobGXoANMO M3NON3BAEMO 3a HyXAUTE Ha Ycnyrata MOGUITHO
YCTPOWCTBO C onepaumoHHa cuctema Android unu iOS 1 gocTbn Ha YCTPOMCTBOTO A0 VIHTEpHET;

3.2.2. (Mam., B cuna oT 14.09.2019r.) 3a usnonssaHe Ha BUOMETPUYHM AaHHU 3@ BXOA B NPUIIOXKEHUETO
Mo6unHo 6aHkupaHe, KakTo ¥ 3a JOCTbNBaHE U U3NoN3BaHe Ha npunoxexuneTto ,m-Token Postbank” e
HeobxoAnMO MOGUMHO YCTPOMCTBO C onepauuoHHa cuctema Android, npuTexaBallo CeH3op 3a
NPBCTOB OTNeYaTbK UMW YCTPOWCTBO C onepaLyoHHa cuctema iOS, NpuTexaBallo CeH30p 3a NpbLCTOB
oTneyaTbk U Bb3MOXHOCT 3a NULIEBO pa3ro3HaBaHe.

3.3. 3a nonssaHe Ha Ycnyrata baHkaTa ycTaHOBsIBA MUHWMAaNHU TEXHUYECKU M3UCKBAHUS KbM
NOCOYEHNTE MO-TOpe TEXHUYECKW CPeACTBa U NyGnuKyBa Tasn MHOPMaLWs Ha MHTEPHET CTpaHuLlaTa
cu, nocoyeHa B un.Xlll.2 ot HacToswwmTe O6LUM yCnoBus.

4. baHkaTa cu 3ana3ea NpaBoTO [ja NPOMEHs TEXHNYECKu NpoLiedypaTa 3a NpeaocTaBsiHe Ha YcrnyraTa
3a uenuTte Ha nopobpsiBaHe Ha KayecTBOTO W CUIYpHOCTTa Ha Ycnyrata, Kakto U B W3MbiHEeHWe Ha
3aKOHOBM W3UCKBaHWS.. 3a MPOMEHUTE, KOUTO HamaraT W3MEHEHUe B MWHWUMArHUTE TEeXHUYECKW
U3KCKBaHMSA 3a NonaBaHe Ha Ycnyrata, nocoyvenu B un. V.3 oT HacToswwmTe O6wwm ycnosus, baHkata
yBepomsiBa Tutynsipa Ha cmeTka u/ unu OnpaBOMOLLEHUSA AbpxaTes C NpeABapuUTesHO AByMECEYHO
NCMEHO Npean3BecTne, nanpaTeHo Ao OnpaBomoLleHVst AbpxaTen u TUTynsipa Ha cMeTka Mo peaa
Ha un. XllI. 3 oT HacToswmTe O6LWM ycnosus. MNpoekT Ha NpeaBwkaAaHUTe NPOMeHK B MHopmauusaTa,
OTHOCHO MUHUMAIHUTE TEXHUYECKM M3UCKBAHUS, Ce NpeAocTaBs Ha TuTynspa Ha cmeTka w/unu
OnpaBoMoLLEeHWs AbpKaTen 1 Ypead YcnyraTa, kato ce ny6Grnukysa B npocuna My/vm B MOCOYEHUS NO-
rope CpokK.

V. ENEKTPOHHO WOEHTUOGULIMPAHE 3A M3MNON3BAHE HA YCNYTA

1. (M3m., B cuna ot 14.09.2019r.) 3a aa nonyun Aoctbn Ao Ycnyrata, OnpaBoOMOLLEHUAT Abpxarten
NOANeXu Ha MbpPBOHaYariHa perucTpaums B cuctemata Ha batkata. BaHkaTa 3anousa npoteaypata no
peructpauus cnea noanuceaHe Ha [lorosopa mexay CTpaHuTe v NpefoCcTaBs NMMYHO Ha PervcTpupaHus
OnpaBomolleH AbpxaTen Ckpey kapTa, cbabpxalia nbpBoHadyaneH Kog 3a gocten. B cnyyan ue
TuTynspsT Ha cmeTka e ¢mandecko nuue, Ckpey kapTata ce npeaaBa Camo JIMYHO Ha CbOTBETHUS
OnpaBomolueH gbpxaten. B cnyyan ye TuUTynapsT Ha cmeTka e topuandecko nuue Ckpey kapTaTta ce
npeJaea NIMYHO Ha CLOTBETHMS ONpaBOMOLLEH AbpXaTen UMM Ha YMbMHOMOLLEHO OT Hero nuue ¢
MBIHOMOLLHO CbINacHoO u3nckBaHusTa Ha BaHkata no Touka lIl.1. oT HacToswmte O6wwM ycnosus,
CbbpXallo M3PMYHO NpaBoMoLiMe 3a nonyvaBaHe Ha Ckpedy kapTaTta. B cnydait ye TUTynspsT Ha
cMeTKa € I0pUANYECcKo nuue, ¢ npremane Ha O6LwmTe ycroBus v noagnucsaHe Ha [loroBopa (CbOTBETHO
Ha aHekcw/ AOMBIHUTENHKU Cnopa3yMeHusi kKbM Hero) OnpaBOMOLLEHUAT AbpxaTten Aeknapupa, ye
haKTbT Ha ynbnHOMOLLABaHe OT HeroBa CTpaHa Ha TpeTo nuue Aa nonyyn Ckpey kapraTta my e
03HayaBa, Ye TO MoemMa U BCUYKM PUCKOBE OT HernonyyaBaHeTo Ha Koga 3a AocTbn no BuHA Ha
MbITHOMOLLHMKA, KaKTO W pucka OT HEOTOPU3MPaHW OnepaLuy, W3BBLPLUEHW OT MbIHOMOLLHMKA WM
TpeTo nuue, KakTo U npuvema, Ye npefjaBaHeTO Ha CpeAcTBaTta 3a uaeHTUdukaumsa ot BaHkaTta Ha
MBIHOMOLLHWKA He NPeACTaBrsiBa pa3kpuBaHe Ha nuue, pasnuyHo oT ONpaBoOMOLLEHUS AbpXaTen.

2. (Uam., B cuna ot 14.09.2019r.) MbpBOHA4YaNHOTO BNM3aHe B cucTeMaTta C Orfef nonssaHe Ha
Ycnyrata ce ocbLiecTBsiBa npe3 Caiita. 3a uenta, OnpaBOMOLLEHUSAT ObpxaTesn U3TpMBa CKpey noneTo
Ha nonydyeHata Ckpey KapTa 1 BbBeXaa paskputusi nbpBoHadaneH Koa 3a goctbn (notpebutenckoTto
“Me 1 napona), cnea koeTo baHkaTa uanpatla Ha nocoyeHns B [loroBopa afpec Ha enekTpoHHa noiya
Ha OnpaBoMoLLEeHUAT AbpxaTten e-mail ¢ Kntoy 3a aktusmpaHe. OnpaBoMOLLEHVST AbpXaTen BbBexXAa
nonyyeHusi Knioy 3a akTuBupaHe, 3aefHo C mbpBoHayanHusi Kog 3a poctbn. [Mpu ycneled
MbpBOHAYaneH AOCTbM, cuCTemMaTa M3NCKBA 3aAbiKMTeNHa CMsAHa Ha MbpBOHAYarnHaTta napona ot
Ckpeu kapTarta, kato OnpaBOMOLLEHUSAT AbpXaTes MMa Bb3MOXHOCT Aa onpeaenu notpeburtencko ume
1 napona (Kop 3a JoCTbM) Mo CBOM U3GOP, Npy Cra3BaHe Ha U3MCKBaHUSATA Ha cucTeMaTa 3a AbiKUHa
1 CNOXHOCT Ha naponaTta. lNpu ocbliecTBsBaHETO Ha MbpBOHaYaneH Bxod B Cuctemara, we 6bae
nouckaHa AOMbIHUTENHA MWAOEHTUMUKAUMS Ype3 efHOKpaTeH kop, u3npaTeH upe3 SMS wnm
aBTOMAaTUYHO IMacoBo obaxaaHe Ha MobuneH TenedoHeH HoMep npefdocTaBeH OoT OnNpaBOMOLLEHUS
Abpxaten/ Tutynspa Ha cmeTka Ha baHkaTta, cbernacHo [lorosopa.

3. (Mpepvwen yn.V.2.1, uam., B cuna ot 14.09.2019r.) 3a goctbn 1 nonssaHe Ha Ycnyrata ypes Caita
e Heobxoammo OnpaBOMOLLEHUSAT AbpXaTen Aa U3BBLPLUBA ENEKTPOHHO UAEHTUMULMPaHe Npu BCSKO
BM3aHe B cuCTeMarta, Ype3 BbBeXgaHeTo Ha noTpebuTenckoTo cu ume u napona (Koa 3a goctsn),
crieq pbYHO BbBEXAaHe B Gpaysbpa Ha eIMH OT UHTEPHET aapecuTe 3a AocTbn Ao Caiita. B otaenHu
crnyyau, B AOMbIHEHWe KbM WHAEHTUMUKALMATa NO NPeaXoaHOTO upeyeHune, baHkaTta Moxe ga nancka
[oMbNHUTENHa MaeHTUdMKaLUUs Ype3 edHOKpaTeH Kof, uanpaTeH Ypes SMS unu ypes aBToMaTUHHO
rmacoBo obaxaaHe Ha MobuneH TenedoHeH HOMep npefocTaBeH oT OnpaBOMOLLEHUS AbpxaTten/
TuTynsipa Ha cmeTka Ha BaHkaTta, cbrnacHo [loroBopa.

4. ONpaBOMOLLEHUST IbpXaTen e ANbXeH NepyuoanyHo a NPOMeHs naponara cu Npu U3nonaeaHe Ha
YenyraTta.

5. (MpeauweH yn.V.3, nam., B cuna ot 14.09.2019r.) MNpu 3abpaBeHa napona w/unu notpebutencko ume
3a goctbn fo Ycnyrata, OnpaBoMOLLEHVST gbpxaten Moxe Aa nonyyun Ckped kapta ¢ HoB Kop 3a
[I0CTbN BbB BCEkW (OMHAHCOB LieHTbp Ha BaHkaTta. HoBa napona 3a goctbn Moxe Aa 6bae 3asseHa u
13UAno oHnaitH Ypes Caiita, kato OnpaBoMOLLEHUS AbpXaTen creaBa Aa BbBeae noTpebutencko nve
1 [@aHHU 3a MOGMNeH TenedOHeH HOMEP M eNekTPOHeH afpec, npefocTaBeHn Ha baHkaTa cbrmacHo
[orosopa.

6. (MpepvweH un.V.2.2, nam., B cuna ot 14.09.2019r.) 3a pgoctbn 1 nonssaHe Ha Ycnyrata ype3
npunoxexneto MobunHo GaHkupaHe e Heobxoaumo OnpaBOMOLLEHUST AbpxaTen ga W3BbpLUBA
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€MeKTPOHHO MAeHTUMLIMPaHe Mpu BCAKO BfM3aHe B MPUMOXEHWETO uype3 BbBexaaHe Ha Kop 3a
[0CTbN UnKn Ypes BbBexaaHe Ha Koa 3a MobunHo 6aHkupaHe unu ypes nanonssaHe Ha bromeTpuyHmu
[laHHu, B cryyaii Ye nocregHUTe ca 3asiBeHM Mo pefa Ha un. V.7 unu V.8 no-gony.

a) (M3m., B cuna ot 12.09.2018 r.) ngeHtudukauma n Bxoa ypes ,Koa 3a gocten“ ce M3BbLPLUBA MO
HauuHa, nocoyeH B Yn. V.3 no rope;

6) (M3m., B cuna ot 12.09.2018 r.) ugeHtudmkaums v Bxog ypes ,Koa 3a Mo6unHo GaHkvpaHe® ce
M3BBLPLLUBA C BbBEXAaHe oT ONpaBOMOLLEHUS AbpXaTern Ha NepcoHaneH MaeHTUdMKaLoHeH HoMep
(NMWH kop), reHepupaH no pega Ha un. V.7 no-gony.

B) (M3m., B cuna ot 08.03.2019 r.) ugeHTUdMKaums 1 BXoa Ype3 yHKUMOHaANHOCTTa ,BUoMeTpryHK
[laHH1" ce M3BbpLUBA Ype3 WU3nonsBaHe Ha GUOMETPUYHM [aHHW, PerncTpupaHn C onepauyoHHaTa
cuctemMa Ha MOGMNHOTO ycTpoicTBO. MNpu akTMBMpaH Bxof B npunoxeHueto MobunHo 6aHkupaHe ¢
“BuoMeTpUYHM AaHHK", 4OCTBMBT A0 NPUMOXEHMETO LLe Ce CYUTa 3a 0Topu3npaH/pa3peLleH oT
OnpaBoMOLLEHNs AbpXaTen Npu U3nonsBaHe Ha KOsiTO U Aa € OT BUOMETPUYHUTE JaHHW, perncTpupaHn
B ONnepaLMoHHaTa ccTeMa Ha MOBUITHOTO YCTPOICTBO.

7. (Mpepuwen 4n.V.2.3, nam., B cuna ot 14.09.2019r.) OnpaBoMOLLEHUSAT AbpXaTen MoXe fAa 3asBu
naeHTUdMKauma u Bxoa B npunoxeHveto MobunHo GaHkupaHe nocpeactBom ,Kopg 3a MobunHo
6aHkupaHe" crnea MbpBOHaYaneH BXoA U AeHTUUKaLmus B NnpunoxeHneTo ¢ Ko 3a goctsn” unu yYpes
L,BUOMETPUYHI AaHHU", U3PUYHO aKTUBMPaHe Ha onuumsiTa 3a AocTbn Ypes ,Koa 3a MobunHo 6aHkupaHe*
B MeHI0 ,HacTpoiiku“ Ha NPUMNOXEHNETO 1 reHepupaHe Ha CbOTBETHUS NMEPCOHANEeH AEHTUMUKALIMOHEH
Homep (MWH kop);

8. (MpeauweH un. V.2.4, nam., B cuna ot 14.09.2019r.) OnpaBoOMOLLEHUAT AbpXaTen MOXe Aa 3asBu
naeHTUdMKaLmMa 1 Bxod B npunoxeHneto MobunHo GaHkupaHe nocpeAcTBOM BUOMETpUYHM JaHHK
crieq MbpBOHavaneH BXoA M uaeHTUdMKauvs B npunoxexneTo ¢ ,Kog 3a poctsn* unm ¢ ,Koa 3a
Mo6unHo 6aHk1paHe”, N3pUYHO aKTUBMpaHE Ha OnuMATa 3a 4OCTbN Ype3 BUOMETPUYHM AaHHN B MEHI0
,HacTponku* Ha npunoxeHuneTo.

9a) (MpeauweH un.V.3.(a), usm., B cuna ot 09.12.2019r.) B gonbnHeHne KbM AaHHUTE Mo 4n.V.3-V.8
no-rope, 3a LienuTe Ha eneKTPOHHOTO MAEHTUdMLIMPaHe NpU NoN3BaHe Ha YcryraTa 1 3a U3BbpLUBaHe
Ha aKTUBHU NNaTeXHU onepauum kbM CMeTKW C TUTYINSP, pasnuyeH oT TUTynsipa Ha CMeTKa, KakTo 1 3a
M3BbPLUBAHE Ha MPeBOAM KbM CMETKM B Apyrn GaHku, pasnuyHu oT ,HOpobaHk Bbnrapus* AL,
OnpaBOMOLLEHUAT AbpXaTen NoTBbPX/aBa CbracueTo Ci 3a U3MbIIHEHNE Ha KOHKPETHWUTE onepaLun
nocpeAcTBoM u3bpaHo oT Hero u peructpupano MNCC - aktueupaH CodTyepeH TokbH unu Lindpos
ceptudmkat unu KEM B koM6UHaLusA ¢ eaHOKpaTeH koA, nonyyeH ype3 SMS Ha MobuneH TenedoHeH
HoMep npefocTaBeH Ha baHkaTa cbrnacHo [lorosopa.

96) (Ot™m., B cuna ot 09.12.2019r.)

10. (MpeawnweH un. V.3.(a), nam. B cuna ot 14.09.2019r.) B cnyyan ye OnpaBoMOLLEHUAT AbpXaTen e
n3bpan Lndpos cepTtudukat, nsnageH ot baHkara, kato MNepcoHanuanmpaHo CPeACTBO 3a CUIYPHOCT,
OnpaBOMOLUEHMAT [ObpxaTen MoTBbpXaaBa, Y€ € 3anosHaT C MNOTEHUWanHUTe puckose OT
M3MON3BaHeToO Ha ToBa CPeACTBO 3a [JOCTbN W MAEHTUMMKALMS U U npuema, Kakto U e mosyymn
cbrnacveTo M Ha TuTynspa Ha cmeTka 3a ToBa. Lludposuat cepTudukat cnyxu camo 3a
naeHTUduKauma npu gocten go Ycenyrata Ha baHkata upes Caiita n He moxe ga 6bae nonseaH 3a
Hukakem apyrv uenu. KEN moxe aa ce nonssa 3a naeHTUdUKauma camo npu 4ocTbn Ao YenyraTa upes
Carita.

11. (Hoea, B cuna ot 14.09.2019r.) 3a ga nonsea npunoxeHneto m-Token Postbank kaTto
MepcoHanunanpaHo cpeacTso 3a curypHocT, OnNpaBOMOLLEHUAT AbpXaTen crneaisa Aa MHCTanupa u aa
aKTVBMpa MPUIIOXKEHWETO Ype3 MoJaBaHe Ha OHMaiH 3asBka npes3 obocobeHa 3a LenTa cekuust Ha
Carita.

12. (Hoea, B cuna ot 14.09.2019r.) OnpaBOMOLLEHUSAT AbpXaTen nonyyaBa akTUBaLMOHHUTE KOJOBE
3a npunoxeHneto m-Token Postbank upea SMS un upes e-mail Ha pervcTtpupanuTe B BaHkaTta MobuneH
TenedoHeH HOMEP W enleKTPOHeH afpec (B M3npaTeHust e-mail e NocoyYeH U NUHK 3a cBansHe Ha
npunoxeHuneTo). baHkaTta He HOCK OTFOBOPHOCT MPU MOTPELLHO NoAaAeHN W/UNW HeakTyanusmpaHu ot
OnpaBomMoLLeHNst AbpxaTen HoMep Ha mMobuneH TenedoH W eneKkTPoHeH agpec. AKTyanusauus Ha
HOMep Ha MobuneH TenedoH 1 enekTpoHeH agpec Moxe Aa 6bae HanpaseHa B ouc Ha baHkara.

13. (HoBa, B cuna ot 14.09.2019r.) 3a Aa ce ocurypun OCTaTbYHO BUCOKO HMBO Ha 3aLuMTa Ha kaHanuTe,
no KOUTO Ce nornyyaBaT akTUBaLMOHHUTE kozoBe, ONpaBOMOLLEHVST AbpXaTen e AbXeH Ja B3eMa
MepKW JOCTBMBT A0 eNeKTPOHHAaTa My notua npe3 MobunHoTO YCTPOCTBO Aa cTaBa ¢ noTpebuTencko
“Me 1 napona, a AocTbnbT A0 SMS cboblleHnsiTa My Aa cTaBa criefl BbBeXAaHe Ha CbOTBETHUTE
MOEHTUPUKALMOHHM [aHHK 3@ OTKIKOYBaHe Ha MoGUNHoTo ycTporcTeo (MH 3a MoBunHo ycTpoincTeo
vnv buomeTpuyHu AaHHwu).

14. (HoBa, B cuna ot 14.09.2019r.) Mpu u3snonseave Ha m-Token Postbank, OnpaBomoLleHnAT
AbpxaTen noTBbpXaaBa CbITIACMETO CU 3@ U3MbIHEHWE Ha KOHKPETHa eNleKTPOHHa AUCTaHLMOHHA
nnatexHa onepauusi NOCPeACTBOM YcnyraTa, Mo €AvH OT CreAHUTe HauuHu:

a) OnpaBOMOLLEHUAT AbpkaTen nonyyasa Push HOTUMKaLUA Ha MOBUHOTO YCTPOMCTBO, HA KOETO e
WHCTanMpaHo W akTMBMpaHO npunoxeHneto m-Token Postbank ¢ wHdopmauusi 3a KoHkpeTHaTa
onepauus, KosTo cneasa Aa 6bae noTBbpAeHa.

6) OnpaBomOLLEeHVST AbpxaTen ckaHmpa QR koa, BU3yanusmpaH Ha Caiita, B CrieAcTBME Ha KOETO B
npunoxeHneto m-Token Postbank ce Busyanuampa uHdopmaums OTHOCHO KOHKpeTHaTa onepauus,
KOsiTO crneaBa Aa 6bae noTBbpAeHa.

OnpaBoOMOLUEHUAT AbpXaTen crieasa Aa oTKMYM M AOCTBNN NpunoxeHueTo m-Token Postbank, kaTto
ce uaeHTMULMpa No NpeaBapuTENHO M3BpaH OT Hero Ha4YuH — ¢ onpegeneH ot Hero MUH 3a m-Token
Postbank nnn ¢ BuoMeTpuyHK AaHHW 1 Aa NOTBBPAN UPUYHO OnepaumsTa.

15. (HoBa, B cuna ot 14.09.2019r.) [Mpunoxenneto m-Token Postbank npeacTaBnsea
nepcoHannanpaHo CpeACcTBO 3a CUrypHOCT MO OTHOLLEHWe Ha YcnyraTta u OnpaBOMOLLEHUAT AbpXaTen
e ANbXeH [a npefnpueme BCWUYKM pasyMHW MEPKM 3a HEroBOTO 3arnasBaHe W npefoTBpaTsiBaHe Ha
HepaspelleH AocTbh. B Tasu Bpb3ka, OnpaBOMOLLEHWSIT gbpxaTen e AIbXeH Ja npeanpuema
HeobXoaMMUTE MEPKU NMPU CbXpaHeHue Ha BUOMEeTpUYHM AaHHW B MOGUIHOTO YCTPOMCTBO (MPBLCTOB
oTnevaTbK, MUEBO pa3rnos3HaBaHe) 3a NpeaoTBpaTsBaHe Ha HepaspelleHOTO UM MonasaHe wu/wnu
M3MON3BaHETO UM C Liefn M3Mama, B T.4.: ja U3Mor3Ba camo NIMYHO MOGUITHOTO YCTPOWCTBO U Aa He o
npeoTcTbMNBa 3a MON3BaHe OT ApyrM nuua (B T.M. Aeua, poauTenu, Cbhpysu), Aa nasu Mo6UIHOTO
YCTPOICTBO OT MoBpexaaHe, yHulloxaBaHe, 3arybBaHe, oTkpaaBaHe, W3MON3BaHeTO My Mo Apyr
HernpaBOMepeH HauuH, Aa He peructpupa B onepauuoHHaTa cucTemMa Ha MOBMIHOTO YCTPOWCTBO
BuomeTpuyHM AaHHK Ha Apyru nvua.

16. (Hoea, B cuna o1 14.09.2019r.) Mpw Bxoa B MobunHoTo 6aHkupaHe n/unum B npunoxeHneto m-Token
Postbank ¢ BuoOMeTpuYHKM AaHHW, AOCTBMBT A0 TAX LWe ce cyuTa 3a paspelwleH oT OnpaBoMoOLLeHus
abpxaTen npu M3non3BaHe Ha KosiTO M Aa e OT BuomeTpuyHuTe [aHHW, perucTpupanv B
onepauuoHHaTa cucTema Ha MOBUMHOTO YCTPOMCTBO.

17. (HoBa, B cuna ot 14.09.2019r.) Mpwu oTkntoyBaHe Ha npunoxeHneTo m-Token Postbank ¢ MWH-kog,
OnpaBoOMOLLEHMAT ObpXaTen “Ma BCUYKM 3a4bIDKEHWs 3a ona3BaHeTo My B TaiWHa, KakBuTO ca
npensuaeHn B Tean O6LLM yCroBusi Mo oTHoLeHWe Ha Koaa 3a JOCTbM, B TOBA YKCHO, HO He camo, e
[NbXEH Aa ro nNasu B TaiiHa kaTo B3eMa BCUYKM HEOGXOAMMM MEPKM CpELLly Y3HaBaHETO My OT Apyrvt
nuua, Aa He ro cbo6LIaBa Ha HUKOrO, Aa He ro 3anicBa B YCTPOWCTBOTO UMW Ha APYr HOCUTEN, KaKTo U1
[a B3eMe BCSKakBW Apyr HeoOXoaMMM Mepky 3a onasBaHeTo Ha TanHaTa Ha MWH-koga 3a m-Token
Postbank. [lonyckaHeTo Ha y3HaBaHeTo Ha MH-koga oT TpeTu nuua, cbobLiaBaHeTo UM 3anucBaHeTo
My Ha KaKkbBTO U ja GVIO HocUTen NpefcTaBnsiBaT rpyba HeGpexHOCT OT cTpaHa Ha OnpaBoMOLLeHNst
abpxaten, kato u3bposiBaHeTo He e wusvepnatenHo. [MWH-kogbT Moxe Aa Obae NPOMEHSH
MHOrokpaTHo oT OnpaBoMOLLEHNS AbpaTen Ypes npunoxeHneto m-Token Postbank.

18. (MpeauweH yn.V.5, nam. B cuna ot 14.09.2019r.) AktuBupaHeto Ha Lindposusa ceptudumkat ot
OnpaBoMoLLEeHMs IbpxaTen ce U3BbpLLUBa C eAHOKpaTHa napona, uanpateHa Ypes SMS, Ha MOBUNHUS
TenedoHeH Homep, npegocTaBeH OT TuTynspa/OnpaBOMOLLEHUS AbpXaTen npu nognuceaHe Ha
[loroBopa, KOTO HOMep e u3aafeH OT perucTpupaH Ha Teputopusita Ha P. Bbnrapus mobunex
onepatop.

19. (Hoea, B cuna ot 14.09.2019r.) C akTuBMpaHe Ha npunoxeHneto m-Token Postbank ce cuuta, ye
OnpaBOMOLLEHMAT abpxaTen u3bupa CblIOTO 3a CPeAcTBO 3a WaeHTUdMKkauma npea baHkata u 3a
noTBbpXAaBaHe Ha CbrNackeTo My 3a W3NMbMIHEHUE Ha ENEeKTPOHHWU AWCTAHLMOHHU NnaTexHu u
HennaTexHU onepawuy NocpecTBOM YcnyraTa, KakTo U Ypes Apyrv AUrMTanHu KaHanu 3a JoCTbM OT
pascTosiHWe, B TOBa YMCIIO M NPV U3BBPLUBAHE Ha OHNalH NnaijaHus ¢ 6aHKOBM KapTu, U3fafieHu ot
BaHkaTa. C akTMBMpaHe Ha npunoxeHneTo m-Token Postbank OnpaBomoLleHUaT AbpxaTen Hapexaa,
NP Hanuune Ha perncTpupaHn B akTMBHU cuctemata aktmsHu KEM nnu Lindpos ceptudukat, coumte
na 6baat aepeructpupanmn ot baHkata 3a LenuTe Ha NOTBbpXAaBaHe Ha EMeKTPOHHU AUCTaHLIMOHHM
nnaTexH onepawuu.

20. (MpepuweH yn. V.7, usm., B cuna ot 14.09.2019r.) Beuukun n3siBneHus:, N3BbPLLEHN OT UMETO Ha
OnpaBoMoLLEHNA AbpXaTen Mo enekTpoHeH MbT, NPeACTaBnsABaT BanMOHO MNOAMUCAHU MUCMEHU



U3ABMEHNs (ENEKTPOHHWU [JOKYMEHTH), kouTo 06BBbp3BaT OnpaBoMoLLleHNs AbpxaTten u Tutynspa Ha
CMeTKa, OCBEH ako NPUIoXMMOTO 3aKOHOAATESNCTBO W/unu HacTosiwmTe OBLLIM yernosus He NpeaBwKaaT
apyro. Mpu goctsn go Ycnyrarta, OT MOMEHTa Ha AOCTBbMNBAHE A0 MpUKIoYBaHe Ha noTpebuTenckaTta
cecvisi, ONpaBOMOLLEHUST AbpXaTen OTroBapsi 3a U € 06Bbp3aH OT BCUYKW U3SIBMEHWS!, aBTOPBT Ha
KOUTO ce WAeHTUMUMpa B cuUcTeMaTa MNoCPefCTBOM W3MON3BaHeTo Ha cboTBeTHUTe MCC Ha
OnpaBoMOLLEHNSI AbpXaTen, OCBEH ako MPUMNOXUMMOTO 3aKOHOAATENCTBO U/unu HacTosiwmte O6Lwm
YCIoBWsi He MpeABWKAaT Apyro. /3anonseaHeTo No enekTpoHeH MbT Ha copTyepeH ToKbH (,m-Token
Postbank®), undpos ceptudumkat nnu KEM Ha OnpaBomoLLeHWst AbpxaTen uMa AeicTBUETO Ha NPaBHO
BanuaeH noanvuc Ha OnpaBOMOLLEHUSI AbpxaTen no cMmucbna Ha un. 13, an. 4 or 3akoHa 3a
eNeKTPOHHWS [JOKYMEHT U eNeKTPOHHUTE yaocToBeputennu yenyru (3EAEYY).

MopjapeHnTe pasnopexaaHus Ype3 npunoxeHneTo MobunHo GaHkupaHe npe3 AOBepeHo MOGWUITHO
YCTPOWCTBO crej BXoA 1 uaeHTudukaLuums B npunoxexneto ypes Koz 3a goctsn” unum ,Kop 3a MobunHo
GaHkupaHe“ Ha OnpaBoOMOLLEHWsI AbpxaTen unu upes ,BUOMETPUYHM [aHHU®, perucTpupaHv B
onepaLuoHHaTa cucTemMa Ha MoGUTHOTO YCTPOWCTBO, LLie Ce CHMTAT 3a pa3peLleHn oT OnpaBomoLLeHNst
AbpKaTen v noanvucaHu ¢ NpaBHO BanuAeH NoAnuc no cmucbna Ha yn. 13, an.4 ot SEAEYY.

21. (Hoga, B cuna ot 14.09.2019r.) baHkaTta, OnpaBOMOLLEHUST AbpXKaTen u TUTYNApbT Ha cMeTka ce
CbrnacsiBaT, Ye 3a LennuTe Ha M3NbIHEeHWe Ha eNeKTPOHHW ANCTAHLMOHHW NNaTeXHN W HennaTexHu
onepauun u4pe3 Ycnyrata, noTBbpxaaBaHeTo ¢ m-Token Postbank npepcrasnsea BanuaHa
vaeHTUdMKaLumst Ha OnpaBoOMOLLEHVsI AbpXaTen U MOTBbPXAEHUE W Cbracve 3a U3MbIIHEHUE Ha
cboTBeTHaTa onepauus. Mpu HapexaaHe Ha nNnaTexHa onepauusi, cbrnacueTo Ha OnpaBoMOLLEHUS
[ObpXaTen ce OTHacsA 3a pa3Mepa Ha KOHKpeTHaTa cyma U nosyyatens no Hest v baHkata e cunta 3a
HapefieHa M paspelueHa OT Hero W Lie M3nbfHsBa BCska onepauus NoTBbpAeHa 4pes m-Token
Postbank.

22. (MpeaunweH 4n.V.3.(6), n3am. B cuna ot 14.09.2019r.) He e Heo6xoaMmo noaaBaHe Ha 3asiBka [0
BaHkaTa 3a usnasaHe /peructpauus Ha CodTyepeH TOKbH, B criyyaii Ye OnpaBOMOLLEHUST AbpxaTen
3asBu (i) non3saHe Ha Ycnyrata camo ¢ nacveHM npasa no cmucbna Ha yn.ll.6.1.1 n un.lil.6.2(a) n
un.lll.6.2(6) no-rope, kakto u (ii) Npy U3BBPLUBAHE Ha MNaTeXHW onepauun camo mexay CmeTku Ha
Tutynspa B BaHkaTa (BKIIOYMTENHO B CMyYali Ye ce M3BbPLUBAT MnalaHust oT CmeTka 3a NokpuBaHe
Ha 3aAbIDKeHUs Ha TUTynsipa Ha cMeTka Mo KpeauTHa kapTa, ugaaeHa oT baHkaTa u JocTbnbT, A0
KoATo TUTYNSpBLT Ha cMeTkaTa U3pU4HO e 3asBun B [loroBopa). B Tean cnyyan OnpaBoMOLLEHUAT
AbpxaTen ce UaeHTUULMpa eAMHCTBEHO Ype3 BbBexaaHe Ha Koga 3a AocTbM, npu JOCTLN npes
Caiita, pecn. BbBexxaaHe Ha Kog 3a goctbn, Koa 3a MobunHo 6aHkvpaHe unu Ypes usnonasaHe Ha
BuomeTpuyHn AanHu, npu goctbn npes MobunHoTto 6aHkupaHe. B oTaenHm cnyyau, B 4OMbHEHE KbM
VHAEHTUDMKaLUMSITa MO MNPeaxoAHoTo u3pedveHue, bBaHkata Moxe pfa usncka [JOMblHUTENHA
naeHTUMKaLWs Ypes eHOKpaTeH koA, u3npateH upe3 SMS vnnu upes aBToMaTUYHO rnacoso obaxagaHe
Ha MobuneH TenedoHeH HoMep NpeaocTaBeH oT OnpaBomoLLeHNst Abpxaten/ TuTynspa Ha cMeTka Ha
BaHkaTa, cbrnacHo [lorosopa.

VI. OCbLUECTBABAHE HA MNAWAHUATA

1. OnpaBoMOLLEHUAT AbpxaTen uma [oCTbn A0 Ycnyrata BCeku AeH, 24 yaca Ha AeHoHolime, a
BaHkaTta 06paboTBa 1 U3NbIHABA NNaTeXHUTe HapeXaaHWst CbobpasHO CPoKa U YCrIoBUSITa, MOCOYEHN
B O6WwuTe ycnosus 3a 6GaHKOBU CMETKU, MPUMOXUMKU KbM CbOTBETHWUSA [OroBOp 3a GaHkoBa CMeTKa,
KaKTO 1 Npu cnasBaHe Ha W3NCKBaHUSATa Ha [eNCTBALLOTO 3aKOHOAATENCTBO:

1.1. 24 Yaca Ha AeHOHOLUME — 3a NPEeBOAN Mexay GaHKOBU CMeTKW, OTKpUTU B BaHkaTa B eaHa U cblua
BanyTa, KakTo v 3a npeBoau Mexay 6aHKoBK CMeTkM, OTKPMTY B BaHkaTa B pa3nnyHu BanyTy (B crydait
Ye CMeTKWUTE, OT KOUTO Ce Hapex/a U Mo KOUTO ce MoJlyyaBa npesoja ca B 6birapcku nesa Unu eepo);
1.2. B pamkute Ha paboTHOTO cu Bpeme — 3a MexaybaHKOBM NpeBoAM, KakTo U 3a NMPeBoan mexay
6aHKoBM CMeTKW, OTKpUTU B BaHkaTa B pa3nuyHu BanyTu (B Cryyait Ye KOsiTo U Aa e OT CMeTKuTe, OT
KOUTO WIK MO KOUTO Ce HapexJa NpeBofa e BbB BasyTa, pasfnyHa oT GbArapcku neB Unu espo).
TutynspbT Ha cMeTka/ ONpaBOMOLLEHUAT AbpXaTen MoraT [Ja nogasaT MiaTexHW HapexaaHus u B
HepaboTHO 3a BaHkaTa BpeMme, B KOITO Criyyaii NNaTeXHOTO HapexaaHe Moxe Ja 6bae oTMeHeHo Ao
HauanoTo Ha cneagalumsa paboTeH 3a baHkaTta AeH (a B cnyyaii Ha Nnpesop Mo cMeTka B Apyra BanyTa /
npesanyTtupaHe/ — po 09:30 yaca Ha cregBawmsi paboTeH AeH), KaTo B Cryyail Ye NnaTexHo
HapexxaaHe 3a NpeBog No cCMeTKa B Apyra BanyTa (npeeanyTupaHe) He 6bae otmeHeHo Ao 09:30 yaca
Ha cneaBalust paboTeH [eH TO ce U3MbIHSIBA MO CbOTBETHUS BanyTeH Kypc Ha baHkaTa B Ha4anoto
Ha To31 paboTeH feH, 3a KOeTo C NPUeMaHeTo Ha HacToswmTe OB ycroBust TUTYNAPBT Ha cMeTka 1
OnpaBOMOLLEHVAT AbpXaTen AaBaT CBOETO U3PUYHO Cbrracue.

3a uenuTe Ha HacToswmTe OBLLIM YCIOBYS MIATEXHOTO HapexaaHe ce cuuTa 3a nosyyeHo ot baHkarta,
koraTo OnNpaBOMOLLEHUSAT gbpXaTen ro € pasnopeaun (4an cbrnacue) 3a U3MbIHEHNETO My CbINacHo
yn. VI.2. no-gony u AaHHUTe OT HapexaaHeTo ca MOCTbMMAM B CYETOBOAHO-MHMOPMaLMOoHHATa
cuctema Ha baHkaTa.

2. (W3m., B cuna ot 12.09.2018 r.) OnpaBoMOLLEHUAT AbpxaTen pasnopexaa (4aBa cbrnacue 3a)
U3MbIHEHWE Ha MaTexHW onepauuy Ypes nojaBaHe (MOMblBaHe, MOANUCBaHe W u3npalyaHe) no
€NEeKTPOHEH MbT Ha HapexaaHust BbB hopMaTta v pefa, ykazaHu Ha CboTBETHaTa UHTEPHET CTpaHuua
Ha baHkaTa, pecneKkTMBHO Ha NpuoxeHneTo 3a MobunHo GaHKMpaHe U CbrNacHO W3NCKBaHUSTa Ha
[eNCTBaLLoTO 6bNrapcko 3aKoHOAAaTeNCTBO W APYrv NpUIoXUMK pasnopenbu. C Luen ocurypsisaHe Ha
TOYHOTO U3MbIHEHWE Ha NNaTeXHO HapexaaHe ONpaBOMOLLEHUST AbpxaTen Tpsbsa fa npefocTasu
(CbOTB. MOMBIIHM) SICHO, TOYHO W BSIPHO WHCPOPMaLMsi OTHOCHO MOJy4aTensi, OCHOBaHWE U cyma Ha
npeeoAa, KakTo U MHGOPMaUWsi, XapakTepusupalla edHO3HayHO cMmeTkaTa Ha rfosnyyaTens,
BKITIOUUTENHO HEMHUSA YHUKaNeH naeHTUudmkaTop (BKI. MexayHapoaeH Homep Ha 6aHkoBa cmeTka —
IBAN 1 mexayHapoaeH 6aHkoB uaeHTUdMkaLumoHeH kog — BIC). Mpy HETOYHOCT Ha nocoyeHuTe oT
OnpaBoMOLLEHNs1 ObpxaTesl YHWKanHu uaeHTudukatopy, BaHkata He HOCM OTrOBOPHOCT 3a
HEU3MbIIHEHNETO WM HETOYHOTO W3MbIIHEHME Ha CbOTBETHATa nnaTexHa onepauus. baHkarta
U3MbIHABA HapexgaHus 3a TpaH3akuuu camo [0 pa3Mepa Ha pasnoriaraemMaTta HanWyHOCT Mo
Cwmetkata/ CmeTkuTe 1 cbrnacHo npunoxumute O6LWM ycnoBus 3a cboTBeTHaTa GaHkoBa cMeTka.
OnpaBOMOLLEHVAT AbpXaTen ce 3aAbikaBa PeAoOBHO [Aa Crieau TpaH3akuuuTe B cucTemata 3a
eneKTPOHHO GaHKVpaHe, HapeeH Ype3 Nomn3BaHe Ha YcryraTa, TEXHWS CTaTyC W YCreLHO oTpassiBaHe
M ocyeToBoasBaHe B bBaHkata. [lpu OTXBbprsiHe Ha MpeBOA B MHTEpHET GaHKupaHeTo,
OnpaBOMOLLEHWAT AbpXaTeN Mofly4yaBa CUCTEMHO CbOGLLEHME C HOMepa Ha OTKasaHus NpeBoa, C
KoeTo ce cuuTa, Ye baHkaTa e yBeaomuna OnpaBoMolleHus gbpxaTten u TuTynsipa Ha cmeTka, ye
NnaTexHoOTO HapexzaHe HaMma Ja 6bae uanbiHeHo. ONpaBOMOLLEHUST AbpxaTten ce 3agbixasa Ja
u3nonssa Ycnyrata B CbOTBETCTBUE C onpeferneHuTte B [loroBopa oT TUTynsipa Ha cMeTka NMMUTY 3a
u3nonssaHe Ha YcnyraTa, KakTo 1 ¢ onpeaeneHnTe/npoMmeHeHnTe no peaa Ha pasgen lil, 1. 11 m T. 12
OHEBHU NUMUTK / NUMUTU 3a TpaH3akums. B cnyvail ye CTOMHOCTTa Ha HapexaaHeTo, NoJafeHo oT
OnpaBOMOLLEHNs1 ObpXaTes], e Mo-TofisiMa OT CbOTBETHWSI MUMUT 3a TPaH3aKUMs UMW e HapBuu
[HEBHUS NUMWT, ycTaHOBeH OT bBaHkaTa, kakTo W KoraTo TpaHcakuusita, cbriacHo [loroBopa e
Heo6xoAnMO Aa e HapeaeHa oT rpyna oT OnpaBoMOLUEHU AbpxaTtenu, baHkaTta oTkasea U3MbIHEHeTo
Ha TpaHcakuusita, 6e3 ToBa [Ja MpeAcTaBnsiBa HeusmbiHeHVWe no [loroBopa U HacToswmTe O6LM
ycrosusi. TUTYNsIpbT Ha CMeTKa ce 3aabihkaBa Aa noagbpxa no CmeTkata/ CMeTKUTE CU AOCTaTbYHO
CpeAcTBa 3a MoKpUBaHe Ha BCUYKW 3abikeHsi, Bb3HWKHANW Npy nonssaHe Ha Ycnyrata.

3. TuTynsipbT Ha cMeTka/ ONPaBOMOLLEHUAT AbpxaTen He MoraT Aa OTMEHSAT NNaTexXHO HapexaaHe,
crief KaTo CbLUOTO e noryyeHo oT BaHkaTa, 0CBeH B CriyyauTe, U3pUYHO MpeBUAEHU B HacToSLLUTE
O6wwm ycrosusi. Mpu oTkas Aa 6be U3MbIHEHO HapexXAaHe 3a U3MbIIHEHMEe Ha MaTexHa onepaLms ot
BaHkaTa, OnNpaBOMOLUEHUST AbpXaTen nonyyaBa CboGLEHUE, C U3KIIOYEHUE Ha criyyauTe, Korato
npefoCcTaBsHETO Ha Ta3n MHPOPMAaLIMSA HE Ce A0MYCKa ChIMaCHO NPUNOXUMOTO 3aKOHOAATENCTBO.

4. 3a usnonsBaHeTo Ha Ycnyrata TutynspbT Ha cMeTka/OnpaBOMOLLEHUAT AbpxaTen Abxu/at n
3annala/ T Takcu M KOMUCWOHM, cbrnacHo Tapudata Ha baHkaTa, HepasfernHa 4acT OT HacTosiLmMTe
O6wwm ycnosusi. C nognunceaHe Ha [loroBopa (BKIIOUUTENHO aHEKCH/ OMbIHUTENHN CNopasyMeHust KbM
Hero) TuTynapbT Ha cmeTka u ONpaBOMOLLEHUSAT AbpXaTen NoTBbpX/JaBaT, Ye ca Cce 3ano3Hanm che
cbbpxaHueTo Ha Tapudata v ce cbrmacsiBaT 4a 3annallat BCUHKU AbIKUMU, CbracHo Tapudarta,
Takcy 1 kommcnonu. C nognuceaHe Ha [loroBopa (BKIMOUYUTENHO aHeKeh/ [OMbIHUTENHM CrlopasyMeHust
KbM Hero) TUTynspbT Ha cMeTka/OnpaBOMOLLEHUST AbpXaTen AaBaT U3PUYHOTO CU N HEOTMEHUMO
cbrnacue v onpaeBomMollasaT baHkaTa aa cbbupa cnyxebHo oT HannyHocTTa no CMmeTkaTa, KakTo 1 oT
HanMyHOCTTa MO BCUYKW APYrv TEXHU CMETKU, OTKPUTU B baHkaTa, BCUYKM CBOU U3NCKYeMM B3eMaHUs,
Bb3HUKHaNM Npu M3nonasaHe Ha YcnyraTta, BKIIOYUTENHO, HO HE CaMO B3eMaHusi OT ObIKMMU BbB
Bpb3ka ¢ [loroBopa Takcu M KOMUCUOHW. B To3u cnydyait BaHkata cneasa na ysegomu Tutynsipa/
OnpaBoMOLLEHVs AbpXaTen 3a 0OCHOBaHMETO, Banbopa 1 pasMepa Ha cbbpaHaTa cyma no pea Ha un.
X1.7.

5. Mpy n3BbpLLBaHe Ha TpaHcakL ONpaBoOMOLLEHVST AbpXXaTen U3puiHO 0T6ens3Ba B onpeeneHoTo
3a ToBa nMone [Janu HapedeHaTa TpaHCakuWsi e npeABMAeHa 3a u3nnallaHe Ha TpyaoBu
Bb3Harpax/aeHusi, BKN. aBaHCOBW TakuBa, Unn He. baHkaTa He HOCK OTFOBOPHOCT 3a MOJMyYeHN Ypes

cuctemata “UHTepHeT GaHkMpaHe” U aBTOMATWYHO OGPaGOTEHW eneKTPOHHW GaHKoBW NNaTeXHU
3asBneHusi, NpeaHa3HavYeHn 3a uannallaHe Ha TPyAOBW Bb3HarpaxaeHusi, BKI. aBaHCOBM TakuBa, ako
OnpaBOMOLLEHMSAT AbpXaTen e MpornycHan [a ykaxe U3pU4YHO OCHOBaHMETO 3a TPaHCaKLMsTa.

6. Mpu npefgocTaBsiHe U MonsBaHe Ha YcnyraTta, MPEBOAUTE MeXZy MECTHU U YyXOecTpaHHW nuua,
KaKTO U Npe3rpaHNyHWN NpeBOoAu, Ce W3BBLPLIBAT MpW cnasBaHe Ha [eACTBALLOTO BaslyTHO
3aKoHOAATesICTBO.

7. NocpencTBoM nonaeaHe Ha Ycnyrata He MoraT Aa 6bJaT OCbLIECTBSIBaHM NMPEBOAN OT AEMO3UTHN
CMeTKU.

8. baHkaTa MMa NpaBoO [a M3NCKBA NPeCTaBAHETO Ha [JOMb/IHUTENHWN AOKYMEHTU B CbOTBETCTBUE C
M3NCKBAHMATA Ha [eicTBaLlOTO 3aKoHogaTencTso. B cnyyauTe, koraTo CbrnacHo AenCTBALLOTO
3aKoHOAATENCTBO 3a M3BBPLUBAHETO Ha CbOTBETHATa onepauus criegBa Ja ce NpeacTaBsT u/ unu
MOMBIHAT AOMBLIHUTENHU JOKYMEHTU (HAanpUMep, HO He caMo: JOKYMEHT - OCHOBaHMWe 3a onepauusTa,
[neknapauuu, yaoctoBepeHusi), OnpaBoMOLLEHUSIT AbpxaTen ce 3aAbihkaBa [a npefocTasu/ NombHU
CbOTBETHUS [JOKYMEHT B IGHA Ha onepauysita npeam M3BbpLIBaHeTo . ONpaBOMOLLEHUAT AbpXaTen
MMa Bb3MOXHOCT [la CbCTaBU/MOMbIHM W MOANMLIE B €MEKTPOHEH BUA UMK @ NPUMOXW CbOTBETHUTE
M3MCKYyEMU JOMbIHUTENHM JOKYMEHTU MO HauMHa, NpeABUAEH B cuctemarta MHTepHeT 6aHkupaHe” nnm
Aa rv npeacrasu B opuc Ha baHkaTa.

9. Cnep nocTbnBaHe B cucTemaTa Ha baHkaTa Ha npeBoAHO HapexaaHe noa dopmara Ha enekTPOHHO
6aHKOBO NnaTeXHo 3asiBMeHne, TO ce cunTa nosy4eHo 1 baHkaTta ro usnmbrHsBa, OCBEH KoraTo:

9.1. MnaTexHoTo HapexaaHe He € BbBEAEHO B CbOTBETCTBME CbC CTaHAapTUTe Ha cUCTeMuTe 3a
obcnyxBaHe Ha Mexay6aHKoBY NPEBOAN Ha NapUYHN Cymu;

9.2. Hama pocTtaTbyHO cpeacTBa no Cmetkata/ CmeTkuTe;

9.3. (M3m., B cuna ot 12.09.2018r.) Mo cboTBeTHaTa CMeTka MMa HanoXeH 3anop, B pe3ynTaTt oT KOeTo
He ca Hanuue AocTaTb4yHo cBOGOAHM NapuyHu cpefcTsa no CmMeTkaTa 3a U3BbpLUBAHE Ha NaTexHaTta
onepauusi 1 3annallaHe Ha AbMKUMUTE Ha BaHkaTa Takcu U KOMUCHOHU BbB BPb3Ka C U3MbIIHEHNETO
Mmy;

9.4. Nuncea nogapeHa oT OnpaBOMOLLEHVst AbpXaTen Aeknapauus Unu He ca NpeaocTaBeHn apyrv
Heo6X0oaVMU JOKYMEHTU, U3UCKYEMU CbINacHO NPUMOXUMOTO 3aKOHOAATENCTBO.

10.TuTynsipbT Ha cMeTka faBa CBOeTO 6e3ycrnoBHO cbrmacve W ymbrHomowaea BaHkata npu
npefocTtaBsiHe Ha Ycnyrata baHkaTa a BbBeXAa eMeKTPOHHU CbOoBLLIEHNS 33 CbOTBETHUTE MIaTeXHN
HapexaaHus B nnaTexHUTe cucTemu 3a obecnyxBaHe Ha MexayGaHKoBW MPEBOAMN Ha MapUYHK CyMu, OT
MMeTO U 3a cMeTka Ha TuTynsipa Ha cMeTkaTa, B CbOTBETCTBME C AaHHUTE, KouTo baHkaTa nonyyasa
oT OnpaBOMOLLEHUS AbpXaTer Mo enekTPOHeH MbT NpK Non3BaHe Ha Ycnyrata.

11.Bcuykn onepauun, M3BbPLUEHW NpU non3BaHe Ha YcnyraTta, ce peructpupat ot baHkata
aBTOMATU4HO B XPOHOMOMMYEH pef uYpe3 onpeferieHn npouedypu W TEXHUYECKM CPeAcTBa, KOWUTO
MO3BONSBAT CUTYPHO CbXpaHsiBaHe U TOYHO Bb3Npou3BexaaHe Ha MHopMaLumsiTa 1 U3KIioYBaT BCsika
BBH3MOXHOCT 3a HEIHOTO NOCIeABaLLo U3MeHeHWe. 3anncBaHMsiTa Ha BCUYKM onepaLyn ca CHETOBOAHM
[IOKYMEHTU MO cMUCbNa Ha 3akoHa 3a CYETOBOACTBOTO W Ce CMsTaT 3a BEpHU [0 [oKka3BaHe Ha
NpOTVBHOTO.

12.(M3m., B cuna ot 12.09.2018 r.) Cnea v3nbriHABaHe Ha onepauusi/ TpaHCakums (CBbp3aHa CbC
3aAbIpkaBaHe Unu 3aBepsisaHe Ha CMeTka) BaHkaTa npefocTaBs Bb3MOXHOCT Ha OnpaBOMOLLEHMS
ObpxaTten U Ha TuTynsipa Ha cmeTkaTa NOCPeACTBOM Moni3BaHe Ha Ycnyrata ga nonyyu/at
MHOpMaLys 3a CbOTBETHATa onepauus/ TpaH3akuus (CbC CbAbpXKaHWe CbrnacHo yn. 65, an. 1 n 66,
an. 1 Ha 3MYTIC, AOKOMKOTO € NpUNoXuma).

13.(M3m., B cuna ot 14.09.2019r.) C ornef Ha npefoTBpaTsiBaHe Ha 31oynoTpebu, kouto Grxa mornu
[a fosepart fo Bpeau 3a TuTynsipa Ha cMeTka u OnpaBoMOLLieHNst AbpXaTen, B cryyan Ye 3a baHkaTa
Bb3HWKHE CbMHEHUE, Ye M3BBPLUBAHETO Ha OMpeAeneHa onepauus/TpaH3akuus € HapeaeHo upes
HeoTopuaMpaH [ocTbN 4o YcnyraTta, T UMa npaBo Aa novcka oT OnpaBoMOLLEHUs AbpxaTen YMiTo
MNCC ca 6vnu n3nonsBaHu 3a HapexaaHeTo Ha ornepauusiTa/TpaHakumusTa uunu ot Tutynspa Ha
cMeTKa [JOMbIIHUTENHO MOTBbpXJaBaHe Ha HapefeHaTa onepauysi/TpaH3akuus Ype3 Ko, KOUTO ce
n3npaiia aBTOMaTWYHO MPU HapexaaHeTo Ha onepauusiTa/TpaH3akuusta ¢ SMS Ha nocoyeH oT
OnpaBomoLueHus agbpxaten/ TuTynspa Ha cMeTka U peructpupaH B BaHkata Homep Ha MoGWNeH
TenedoH UnM no Apyr, yTBbpAeH OT BaHkaTa HauuH, BKI. 4Ypes3 OCblUecTBsiBaHe Ha TeriedoHeH
pasroBop, CboGLLEHME MO eNeKTPOHHA MOLLAa UK Ype3 APy AUCTaHLIMOHEH CrMoco6 3a KOMyHUKaLWS.
14. (Hoea, B cuna ot 12.09.2018 r.) B gonbnHeHne Ha NOCOYEHOTO B NpeaxoAHaTa Touka, ako ca
Hanuue Apyru cryyau, korato npu baHkaTa e Hanuue CbMHeHVe 3a UK NpY Hanu4Me Ha n3Mama unu
3annaxa 3a CUrypHocTTa 3a u3rnonsBaHe Ha Ycnyrata, baHkaTta cBoeBpeMeHHO yBefoMmsiBa
OnpaBoMoLLeHNst AbpXaTen 3a ToBa W, ako HapefeHaTa onepauus/TpaH3akuusi Bce Olle He e
n3nbnHeHa, baHkata He s U3NbNHSBA. YBeOMNEHNETO ce u3npalla vpes Yenyrata, SMS Ha nocoueH
ot OnpaBomolleHust abpxaten/ Tutynspa Ha cMeTka HOMep Ha MobuneH TenedoH w/wnu no Apyr,
yTBBbpAEH OT baHkaTa HauuH, BKI1. Ypes3 OCblUeCTBSIBaHE Ha TenedoHeH pasroBop, cboblleHve Mo
eneKTpOHHa Molja MnM 4pes3 [Apyr AWCTaHLUMOHEeH crnocob 3a komyHukauus. CTpaHuTe nonarat
HeobxoavMuUTe ycunus, aa NoaabpxkaT W U3NON3BaT NOCOYEHUTE CPEACTBA U kaHanu 3a yBeAoMsiBaHe
MO HauMH, KOWTO OTroBapsi Ha CbBPEMEHHWUTE CTaHAApTU 3a TEXHOMOIrVYHA CUrypHOCT, He No3BonsiBaT
cbluTe fa 6bAaT U3NON3BaHM OT HEOTOPU3MPaHW TPETU NULA U 3aluMTaBaT TsAXHaTa LsoCT.

BaHkaTta yBefomsiBa OnpaBomolleHUst abpxaTen u TuTynspa Ha cMeTka Mo MOAXOAsLy HauuH B
criyyauTe Ha Bb3HWKBaHE Ha 3HAYMM OMepaLVOHEH UIN CBBP3aH CbC CUIYPHOCTTa MHLMAEHT, Kacaely,
Ycnyrata, KOWTO 3acsira Unu Moxe Aa 3acerHe huHaHcoBUTE HTepeck Ha ONpaBoOMOLLEHUS AbpxaTen
n TuTynsipa Ha cMeTKa, KakTo M 3a BCWYKM MepKW, KOUTO mnpearnpuema, 3a fJa OrpaHuun
HebrnaronpusaTHATE NOCNEANLM OT MHLMAEHTA.

15. (Mam., B cuna ot 12.09.2018 r.) B cnyyanTe, nocoyeHn B NpeaxoaHUTE ABE TOUKM OT HAacTOSLWMS
pasaen Ha OBLMTe YCroBUSI, CPOKBLT 3a U3MbIHEHUE Ha HapeaeHaTa onepaLys/ TpaH3akuus OT CTpaHa
Ha BaHkaTa 3amoyBa [Ja Teye OT MOMEHTa Ha MOTBbPXAABaHe Ha onepauusita/TpaH3akuusita ot
OnpaBoMoLleHnst AbpxaTen umnu ot TUTynsipa Ha cMeTka, HEe3aBUCMMO OT TOBa, Ye MOXe Ja e
YrOBOPEHO Helo pasnuyHo B O6LmTe ycrioBus 3a GaHKOBM CMETKW, MPUNOXKUMU KbM CbOTBETHUS
forosop 3a 6aHkoBa cMeTKa.

VI. 3AOBLIMKEHMA HA TUTYNAPA HA CMETKA/OMPABOMOLIEHMA OBbPXXATEN MNPU
MON3BAHE HA YCNYFATA

1. (W3m., B cuna o1 12.09.2018 r.) TuTynspbT Ha cMeTka/ ONpaBOMOLLEHUSIT AbpXaTen ca 3aAbIKeHN
[a u3nonssat Ycnyrata camo U €AMHCTBEHO B CbOTBETCTBME C YCMOBUsiTa Ha [loroBopa, HacTosLmTe
O6LWwu ycnosus 1 pasnopefbuTte Ha AeiicTBaLLOTO GbIrapcko 3akOHOAATENCTBO, BKIIOUUTENHO, HO He
camMo 3aKoH 3a nnaTexHuTe ycnyrv u nnatexdute cuctemu, Hapea6a Ne 3 Ha BHB ot 18 anpun 2018
r. 32 yCnoBuWsiTa 1 pea 3a OTKPUBAHE Ha NNATEXHU CMETKY, 33 U3MbIHEHUE Ha NNATEeXHU onepaLun n
3a U3Mon3BaHe Ha NnaTexHu UHCTpymeHTn (,Hapenba 3“), 3akoH 3a MepkuTe cpeLly U3nMpaHeTo Ha
napv v ap. OnpaBOMOLLEHUSAT AbpxaTten u TUTYNApbT Ha CMeTka HsiMaT NpaBo Aa u3nonssar Ycnyrata
3a uenu, 3abpaHeHu OT 3akoHuTe Ha Penybnuka bBbnrapus; baHkata He cneau 3a
3aKOHOCHOOPA3HOCTTa Ha CAenkUTe, OCBEH ako C HOPMaTWBEH akT He € MNpenBuaeHO [pyro.
OnpaBOMOLLEHMAT AbpxaTen U TUTYNApbT HA CMeTKa HOCSIT OTFOBOPHOCT 3a BCUYKM HENPaBOMEpPHW
onepauuu, U3BbLPLIEHM MOCPEACTBOM MOM3BaHe Ha Ycnyrata, Npu yCnoBusiTa Ha AeNCTBaLLOTO
3aKOHOAATENCTBO.

2. (U3m., B cuna ot 14.09.2019r.) TutynapeT Ha cmeTka w/mnu OnNpaBOMOLLEHUST AbpxaTten ca
3abIDkeHn Aa yBegomsBaT baHkaTa nnu ynmbnHOMOLLEHO OT Hest LE NMpY HacTbMBaHe Ha KOeTo U Aa
e oT obcTosTencrearta, nocodenn B yn. VIIL.2 no-gony.

3. (U3m., B cuna ot 14.09.2019r.) TuTynspbT Ha cMeTka/ ONpaBOMOLLEHUST AbpXaTen ca 3aabiKeHn
crieq nony4yaBaHe Ha AOCTbMN 4o Ycnyrata Aa npeanpuemat BCUYKW pasyMHU JeiicTBUS 3a 3anasBaHe
Ha MCC (Kntoya 3a aktuBupaHe, Koga 3a gocten, Koga 3a MobunHo 6aHkupane, MH-a 3a goctbn Ao
m-Token Postbank), BkntountenHo aa sanomHsT Koga 3a goctsn, Koga 3a Mo6unHo 6aHkupaxe n MAH-
a cu 3a gocTbn Ao m-Token Postbank n fa He 3anucBaT U Aa He CbxpaHsBaT MHGOPMaLUVA 3a Tean
XapaKTepyUCTUKV BbPXY KaKbBTO U Aia G1no Hocuten. HemsmbriHeHVe Ha 3aAbIDKEHMETO MO HAaCTOSILMSA
yrieH oT cTpaHa Ha TuTynsipa Ha cmeTka/ OnpaBoOMOLLEHUsI AbpXaTen Lie npeacTaensiea rpyba
HeBpexHOCT OT TAXHa CTpaHa BbB BPb3Ka C U3MON3BaHeTo Ha YcnyraTa.

4. (Msm., B cuna ot 12.09.2018 r.) Mpu npepocTaBsiHeTo Ha Ycnyrata BaHkaTta ocurypsiBa Ha
pasnonoxeHue Ha TuTynsipa Ha cmeTka 1 OnNpaBOMOLLEHUS AbpXaTen B 3aBUCMMOCT OT NpaeaTa UM B
eneKTpPoHeH BuA MHOpMaLMs 3a canpoTo W pasnonaraemoctta no Cmetkata/ CmeTkute u/ nnu 3a
nBwkeHus no CmeTkaTa (BKN. onepauuu/TpaHcakLmm B XPOHOMOTUYEH pefl), KaTo MHGopMaLmsTa € CbC
cbAbpXaHue cbrnacHo yn. 65, an. 1 n 66, an. 1 Ha 3MYTC, AokonkoTo e npunoxuma. TUTYNApBLT Ha
cmeTka 1 OnpaBOMOLLEHUSIT AbpXaTen ca 3aAblDKEeHU [a ce 3amno3HaBaT ¢ MHdopMauusita no
NpeaxoAHOTO U3peyeHue (BKI. HarM4YHOCTUTE U U3BBPLUEHUTE NNaTexHu onepauuu no CmeTtkata/ute
ypes Ycnyrarta) Hail-Manko BEAHBX MeCEeYHO, KaTo Heu3MbliHEHNE Ha 3aAbIHKEHNETO NO HaCTOSALLMS
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YneH OT cTpaHa Ha TuTtynspa Ha cmetka / OnpaBoMoOLLeHWs AbpxaTen Lie npeacTasnssa rpy6a
HeBpPeXHOCT OT TsiXHa CTpaHa BbB BPb3ka C M3NON3BaHeTo Ha YcnyraTa.

5. Ako TUTYnsipbT Ha cMeTka M OnpaBOMOLLUEHUAT AbpXKaTen He U3MbIHSAT 3aAbIDKEHNETO CU Mo
npeaxopHust YneH unu baHkaTa He MOMy4M MUCMEHO Bb3paxeHWe OT TUTynspa Ha cmeTka WUnu
OnpaBoMoLLeHns gbpxaTen (Mo OTHOLIEHWe Ha HapedeHNTe OT Hero TpaHsakLumn) Ao 60 AHK OT AaTaTa
Ha MW3NbIHEHWe Ha CbOoTBETHaTa NnaTexHa onepauusi ce cuuTa, Ye TWUTYNsSIPLT Ha CMeTka U
OnpaBOMOLLEHWST AbpXKaTen ca ce 3ano3Hanu n ogobpunu nHdopMaumsTa no NPeaxoaHUs YneH n
U3BBPLUEHUTE MNaTeXHM YCIyrv U onepaLim, NOCOYeHH B Hesl. YBeaoMsiBaHeTo Ha baHkaTa cnep To3n
CPpOK Ce cuMTa 3a HEOCHOBaTENHO 3abaBsiHe OT CTpaHa Ha TuTynspa Ha cMeTka U unu OnpaBoMOLLEHNSI
abpxaTen.

6. TUTynApbT Ha cMeTka e ANTbXeH [Ja ocurypsiBa pasnornaraemMa HamuyHocT no Cwmetkata,
BKIIOUMTENHO 3a 3annallaHe Ha BCUYKU HEOBXOAMMM Takch 1 KOMUCHOHM no [loroBopa.

7. OnpaBoOMOLLEHUAT abpKaTen e HeoBXoAMMO NpU HamyckaHe Ha Ycnyrata aa uanuaa ¢ ,Maxoa” Ha
NPUMNOXEHNETO, B NPOTUBEH CIlyyail Mpu NOBTOPHO BM3aHe € Bb3MOXHO JOCTbMbLT My o Ycnyrata B
pamkuTe Ha 15 MyH. Aa 6be orpaHnyeH.

8. TuTynspbT Ha cMmeTka W/ unu OnpaBOMOLLUEHUAT ObpXaTen ca AMbXHU CBOEBPEMEHHO Aa
npeaocTaBsAT M3nckaHuTe OT BaHkaTa JOKYMEHTW U MHGOpMauus BbB BPb3ka C WU3MbIHEHUE Ha
3abikeHnsTa Ha baHkaTa cbrnacHo 3akoHa 3a MepkuTe CpeLLly U3NMPaHeTo Ha Napy U HOpMaTUBHUTE
aKToBe Mo HEroBOTO MpunaraHe.

VIll. CUTYPHOCT

1. (U3m., B cuna ot 14.09.2019r.) OnpaBoMOLLEHUST AbpKaTen, CbOTBETHO TUTYNSPBT Ha CcMeTKa, e
AnbXeH Aa nasv B TaliHa cBos Kop 3a goctsbn, Koa 3a MobunHo 6aHkupane, MNMWH 3a gocten o m-
Token Postbank, kakto u fa nasu oT Hepa3pelueHa ynotpeba oT TpeTu nvua MobunHo yCTpPoMCTBO C
MHCTanupaHo npunoxeHne 3a MobunHo 6aHkupaHe (m-Postbank), MoGunHo ycTpoiicTBO C
MHcTanupaHo npunoxenve m-Token Postbank, MCC, kakTo 1 BCUYKM ApYrv CPEACTBA 32 EMNEKTPOHHOTO
My naeHTuduumpaHe npes baxkara.

2. (N3m., B cuna ot 14.09.2019r.) OnNpaBOMOLLEHUAT AbpXaTern, CbOTBETHO TUTYNAPbLT Ha CMeTKa, €
AnbxeH He3abaBHO Aa yBegomu baHkata Mnu ymbrnHOMOLLEHO OT Hest nvue Ha Homep: 0 700 18 555
(+359 2 816 60 00 npu HabupaHe OT YyBMHa) UNW BbB BCEKU HEUH (PUHAHCOB LIEHTBP, B Cryyail Ha:
2.1. nsrybeaHe, kpaxba unu He3akoHHO NpucBosiBaHe Ha Hskoe oT NCC unu Ha MOBUIHO YCTPOWCTBO,
Ha KOeTO e MHCTanupaHo npunoxeHuneto m-Token Postbank wnu npunoxenveto 3a MobunHo
6aHkupaHe (m-Postbank);

2.2. ysHaBaHe WM Bb3HUKBAHE Ha CbMHEHWE UMK NPEeAronoXeHue 3a HepaspelleHa ynoTpeba Ha
Hsikoe oT MCC unm Ha MOBMMHO YCTPOMCTBO, Ha KOETO € WMHCTanupaHo npunoxeHuneTo m-Token
Postbank nnu npunoxeHneto 3a Mo6unHo 6aHkupaHe (m-Postbank), BkniounTenHo, Ho He camo- ye
KoabT 3a goctbn, KogbT 3a MobGunHo GaHkvpane, MWH 3a goctbn Ao npunoxexveto m-Token
Postbank unn gpyro MCC ca cTaHanu M3BECTHW Ha TPeTU nuua, pasnuyHu oT OnpaBoMOLLEeHWs
Abpxarten;

2.3. yaHaBaHe VN Bb3HUKBaHE Ha CbMHEHVe UMnu NpeanornoXeHne 3a Apyr HepaspelueH AocTbM A0
Ycnyrata, unu 3a nonssaHe Ha Ycrnyrata unu Ha NMCC no Apyr HenpaBoOMePEH HaumH;

2.4. ysHaBaHe WM Bb3HUKBAHE Ha CbMHEHWE UMW NpeanoriokeHne 3a HepaspelleHa Unn HeTOYHO
U3BBPLUEHa NnaTexHa onepauus ypes Ycnyrata.

Crep nonyyaBaHe Ha yBefjomneHveTo, baHkaTta npeanpueMa Heo6XxoaMMUTE LECTBUS 3a GrokvpaHe
Ha flocTbna Ao Ycnyrata, a B Cry4auTe, B KOUTO € NPUNOXUMO - AeakTuampa n CodTyepHUst TOKbH.

3. (M3m., B cuna ot 14.09.2019r.) BaHkaTa He OTroBaps 3a EBEHTyanHUTe HeGnaronpusTHY Nocneauum,
HacTbNUIU B pe3ynTaT Ha y3HaBaHeTo oT TpeTu nuua Ha MNCC Ha OnpaBoMmolleHVst abpxarern,
HacTbNWUIU Npeay nonyvyaBaHe Ha yBEAOMIEHWETO, OCBEH ako TakaBa OTTOBOPHOCT He € U3PUYHO
npeasugeHa B O6wwWTe ycnosusi 3a 6aHKOBM CMETKM W/ UM B MPUNOXUMMOTO Gbrrapcko
3aKoHOAATEeNCTBO.

4. (M3m., B cuna ot 14.09.2019r.) BankaTta uma npaso Aa 6rnokvpa AocTbna Ha Bcek OnpaBoMoLLeH
Abpxaten/ Tutynsipa Ha cMeTka 4o Ycnyrata, a B cryyauTe, B KOUTO € MPUIOXUMO - AeakTuBupa 1
CopTyepHusi TOKbH, N0 06EKTUBHU MPUYMHM, CBBbP3aHK CbC:

CurypHocTTa Ha Ycnyrata w/vnu Ha MCC;

CbMHeHMe 3a HepaspelleHa ynotpeba Ha YcnyraTa u/vunwm Ha MNCC;

CbMHeHue 3a ynotpeba Ha Ycnyrata n/unum Ha MCC ¢ uen namama (CbMHeHne Moxe aa
Bb3HUKHE BKITIOYMTENHO, HO He caMo, Npu nosny4eHo B baHkaTa uckaHe 3a BpbluaHe/
yBE[OMINEHNE 3a HapefeH C M3Mama npeBof OT unu B nonsa Ha OnpaBomoLleH
navpxaten/ Tutynsap);

5. (M3m.,, B cuna ot 14.09.2019r) B cnyyain Ha peaktmuBupaHe Ha CodTyepHUS TOKBH,
OnpaBOMOLLEHVSAT AbpXaTen MoXe [a akTUBMpa HOB TOKLH Mo peda Ha un. V.11 wm cn.

6. BaHkaTa BpeMeHHO MpeycTaHOBsBa AOCTbMA A0 Ycnyrata Npu HacTbNBaHE Ha e4HO OT crieaHuTe
obcTosTencrea:

6.1. MNonyyaeaHe B BaHkaTa Ha 3anopHo cbobLieHne no CMeTkaTa Unn Mo HAKOs/ BCUYKU CMETKM Ha
TuTynsipa Ha cmeTkaTta B baHkaTa, kaTo B TO31 Cnyyaii oCTbNBLT A0 YenyraTta ce npeycTtaHoBABa camo
OTHOCHO M3BBPLUBAHE Ha NPEeBOAM U ApYrn onepauun no cvoteeTHaTa/ute CmeTtka/u, 3a KOSTO/MTO e
NoNy4eHo 3anopHOTO CLOBLUEHNE U A0 pa3mepa Ha HamnoXeHWs 3anop;

6.2. HapywaBaHe Ha u3MCKBaHWSITa Ha [eUCTBALMTE HOpPMAaTUBHU akToBe, [loroBopa w/vunu
HacTosimTe OBLM YCroBWSt UNM 3acTpallaBaHe Ha CUIypHOCTTa Ha cucTemarta oT OnpaBoOMOLLEHUS
AbpxaTen/Tutynapa Ha cMeTka;

6.3. Mo uckaHe Ha TuTynsps Ha cmeTka unu OnpaBOMOLUEHUS ObpxaTtesi, Korato UCKaHeTo 3a
6nokupaHe Ha JocTbna e upes obaxagaHe no TenedoHa;

6.4. Mpu nocTbnBaHe Ha NMUCMeHa Monba OT cTpaHa Ha TuTynspa Ha cmeTka unu OnpaBoOMOLLEeHNst
abpxaten.

7. B cnyyaute no un. VIIl. 4 — VIII. 6 BaHkaTa yBegomsiBa OnpaBomMoLLeHus AbpxaTen 3a 6nokmpaHeTo
1 NPUYMHWATE 3a TOBA NpU MbpBa Bb3MOXHOCT (Npeau 6roKMpaHeTo U HEMOCPeLCTBEHO cried TOBa),
BKITIOUUTENHO 1 MO TenedoH, OCBEH ako JaBaHETO Ha TakaBa MHGOpPMaLUs He e MO3BOMeHO nopaaun
CbOBpPaXEHUs! 38 CUTYPHOCT WITK ONpeferieHn HOPMaTUBHN U3NCKBAHWSI.

8. baHkaTa BbB3CTaHOBsSBa [JocTbfa A0 Ycnyrata npu  OTnajaHe Ha OCHOBaHWsiTa 3a
npeycTtaHoBsiBaHeTo. Ako GnokupaHeTo e 6uno ussbpLueHo Ha ocHoBaHue un. VI 5 n un. VIIl. 6.3 n
6.4 BaHkaTa Bb3CTaHOBSIBa 4OCTbMa 0 YcnyraTa npu oTnagaHe Ha OCHoBaHUsiTa 3a 6riokupaHe v cnep
noAafeHo CbBMECTHO NMUCMEHO McKaHe 3a ToBa OT TWUTyNsipa Ha CMeTKa U BbB (PUHAHCOB LIEHTLP Ha
BaHkaTa.

9. BaHkaTa OKOHYaTemNHO NpeycTaHoBsBa A0CTLMNA A0 YcnyraTa npy npejocTassiHe Ha MHGopMaLms u
[oKkasaTerncTsa 3a CMbpT Ha OnpaBOMOLLIEHUS! AbpXaTen.

IX. OCMOPBAHE HA MNALLAHUATA N Bb3PAXEHUA

1. (M3m., B cuna ot 12.09.2018r.) baHkaTta Kopurupa HepaspelueHa Uni HeTOYHO U3BBbPLLEHA NNaTexXHa
onepauust ot CmeTka, camo ako TUTynsipbT Ha cMmeTka u/unum OnpaBOMOLLEHUST AbpxaTen ca
yBegomunu nucmeHo baHkaTta 6e3 HeocHoBaTenHo 3abaBsHe no cmucbna v B cpoka Ha uyn.VILS ot
HacTosiwmTe OBl ycnoBus, cnep kaTo ca y3Hanu 3a HepaspelueHaTa UnW HeTOYHO U3NblHeHaTa
nnatexHa onepauusi. baHkaTa ce 3agb/mkaBa Aa CbAeiicTBa 3a paspellaBaHe Ha CryyYauTe Ha
OCMOPEeHN TpaHcakuun/ onepauum U ce Mpou3Hacs Mo CbOTBETHUTE Bb3PaXKEHUS MO peaa U B
cpokoBeTe, MpPeABUAEHN B MPUIIOKMMOTO 3aKOHOAATENICTBO, OTHOCUMWTE BbBTPELLHU MpaBuna wu
npouenypv Ha BaHkaTa, kakTo 1 NpeaBuaEHN No-AoIy B HacToswaTa cekums ot O6LmTe ycnosus.

2. (M3m., B cuna ot 14.09.2019r.) B cnyyauTe, korato TUTYNApBLT Ha cMeTka u/nnu OnpaBoMOLLEHUST
Obpxaten yBefomsBa/T BaHkaTa 3a Hanmuuve Ha HepaspelleHa nnaTexHa ornepauusi, OCbliecTBeHa
Yypes M3mama OT TPeTo NULe UNW B peaynTaT OT OTKpaaHaTV Unu HeaakoHHo npucsoexn MCC n/vnu,
MOGMIMHO YCTPOICTBO C MHCTanMpaHo npunoxeHune m-Token Postbank u/vnu npunoxenve m-Postbank,
OnpaBOMOLLEHWAT AbpXaTes, CbOTBETHO TUTYNAPBT Ha CMeTKa, cre/iBa [a YBeAOMU KOMNETEHTHUTE
opraHu Ha Peny6nvka Bbnrapusi u ja npeaocTaBm fokasaTencTea Ha baHkaTa 3a Toea. C npuemaHeTo
Ha Hactosiwmte O6WM ycrnoBusi, TUTYNsIPBT Ha CMeTKa, CbOTBETHO OMpaBOMOLLEHUST AbpxaTer,
NOTBBbPX/AABA Ye e HasICHO, Ye ako He MpeJoCTaBM TakvBa AokasaTesnicTBa, baHkaTa Moxe aa cueTe
TO3K haKT, BKIKOUNTENHO aKo ca Hanuue 1 apyri o6CToATencTsa B Tasn Hacoka, kKaTo MHAMKaumMS 3a
HanM4yMeTo Ha OCHOBATENHO CbMHEHVE 3a U3Mama 1 Aa yBeJOMU KOMMETEHTHUTE opraHu B Peny6nvka
Bbrrapusi u Aa oTkaxe Bb3CTAaHOBsIBaHe Ha CTOWHOCTTA Ha HepaspelleHaTa MrnaTexHa onepauust no
pena Ha un. 79, an. 1, uap. 1 ot 3NYMC.

3. (Hosa, B cna ot 12.09.2018 r.) Bb3 ocHoBa Ha NMMCMEHOTO yBeAOMIIeHKe Mo T.1 No-rope, Nony4YeHo
B cpoka no 4n.VIL.5 ot HacTosiwmTe OBy ycnosus, baHkata MHMLMKMPA CbIMAacHO CBOSATa BbTpeluHa
npoueaypa AeNcTBUS 3a paspeluaBaHe Ha Clly4YauTe Ha OCMOPEeH! NaTexHN onepauun (BKIMIOYUTENHO
[ENCTBAS CMPAMO [I0CTaByMKa Ha NnaTexHu ycnyru, obcnyxsall nonyyatens Ha cpeacTsaTta no
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M3BbpLUEHaTa NnaTexHa onepauus, B Cry4yanTe, B KOUTO NNaTEXHOTO HapexaaHe e NocTbnumo Ypes
nonyyaTens Ha npeBoja N HeroBns JOCTaBYMK).

4.1. (Hoea, B cuna ot 12.09.2018 r.) baHkata uHcopmupa nucmeHo TuTynsipa Ha cmeTka w/unu
OnpaBoOMOLLEHMs1 ObpxaTesl 3a CBOETO pELUeHWe MO MOCTBMMIOTO Bb3paxeHue HesabaBHO cref
npuknioYBaHe Ha npouefypata Mo [oKa3BaHe Ha aBTEHTUYHOCTTA W TOYHOTO W3MbMHEHWE Ha
ocrnopeHara nnaTtexHa onepauus.

4.2. (HoBa, B cuna ot 12.09.2018 r.) B cnyyai, 4e npoueaypata no npeaxofHaTa Touka € npuknoyuna
B pamkuTe Ha paboTHUS AeH, crepdBall, AeHsl Ha MOCTbMBAHETO Ha MUCMEHOTO yBeJOMIleHWe 3a
HepaspelleHa nnaTexHa onepauws, n baHkaTa e Hamepuna NMCMEHOTO yBEAOMIIEHME 33 OCHOBATESTHO
1 He ca Hanuue obcTosiTencrTearta no yn. X.3 no-gony, T Bb3CTaHOBsIBA He3abaBHO CTOMHOCTTa Ha
HepaspellleHaTa nnatexHa onepauysi.

4.3. (HoBa, B cuna ot 12.09.2018 r.) B cnyyaii, Ye npoueaypaTa He e MpuKnioyuna B NOCOYEHUst B
npeaxoaHaTa Touka cpok, baHkaTa Bb3cTaHOBsBA He3abaBHO CTOMHOCTTAa Ha HepaspelleHaTa
nnatexHa onepauusi, He No-KbCHO OT Kpasi Ha paBoTHWS AeH, crneaBall, AeHs B KOUTO € MOCTbNnmMo
MUCMEHOTO Bb3paXeHue, KaTo Grokupa Bb3CTaHOBEHUTe cpeAcTBa no CMeTkaTa A0 NpUKIoYBaHe Ha
npoueaypara.

4.4. (HoBa, B cvna ot [12.09.2018 r.) Ako crnefj NpukIoYBaHe Ha BbTpeluHaTa npoueaypa baHkarta e
HamMepwna NMCMEHOTO yBeZloMIIeHne No T.1 No-rope 3a OCHoBaTenHo, T8 ocBoboxaaBa GrokupaHnTe
cpepAcTBa HesabaBHO.

4.5. (HoBa, B cuna o1 12.09.2018 r.) BB BCUYKM CryyYaun Ha Bb3CTaHOBsIBaHe, BanbopbT 3a 3aBepsiBaHe
Ha CwmeTkaTa € He MO-KbCHO OT AaTaTa, Ha kosiTo CmeTkaTa e Guna 3agbrkeHa CbC cymaTa Ha
HepaspelleHaTa nnatexHa onepauusi.

4.6. (HoBa, B cuna ot 12.09.2018 r.) B cnyyaute, koraTto crnies nNpukrioYBaHe Ha BbTpeluHaTa
npoueaypa baHkaTa e HaMepuna NUCMEHOTO yBefoMIeHVe Mo T.1 No-rope 3a HEOCHOBATENTHO WIU B
cnyyan Ye ca Hanuue obcTositencTaaTa no un. X.3 no-gony, baHkata oTka3sa Bb3CTaHOBSIBAHETO Ha
cpepacTBaTa / 3agbikaBa B €BOsi nonsa CmeTkaTta CbC cymaTa Ha Bb3CTaHOBEHUTe U 6rokupaHn no
CmeTkaTa CpefcTBa, 3a KOeTO C npuemaHeTo Ha Tesn O6wwwm ycrosusi TUTYNsipbT Ha cMeTka JaBa
CBOETO U3pUYHO cbrriacue no un. 21 ot Hapenba 3

4.7. (HoBa, B cuna ot 12.09.2018 r.) baHkaTa oTka3Ba Bb3CTaHOBsSBAHe Ha CyMaTa Mo ocrnopeHaTta
nnatexHa onepalus Npu Hanu4iMe Ha OCHOBATENHN CbMHEHUS 3a U3Mama, Crief; KaTo e yBefomuna 3a
TOBa KOMNETeHTHUTe oprau B Penybnuka Bvnrapus.

4.8. (Hoea, B cuna ot 12.09.2018 r.) BaHkaTa Bb3CTaHOBSIBA CymaTa Ha HepaspelueHa TpaHCcaKLms 1 B
[Ipyrv criyqau, B KOMTO € Hanuue TakoBa 3abihkeHne 3a baHkaTa B NpUnioXMMoTo 3akoHOAATencTBo.
5. (M3m., B cuna ot 12.09.2018 r.) B cnyyait Ha HETOYHO, BKITHOYUTENHO 3a06aBEHO M3MbIIHEHWE Ha
nnaTexHa onepauus OTHOWeHusTa mexay CTpaHuTe ce ypexaaT cbrnacHo O6wuTte ycnosus 3a
6aHKoOBW CMETKM, MPUNOXUMK KbM CbOoTBETHaTa/uTe CmeTka/ u.

6. B cnyyain Ha HEOCHOBATEMNHO OCMopBaHe Ha TpaH3akuus/onepauus, 3BbpLUEHa Npy Non3BaHe Ha
Ycnyrata, ocrnopunuaT TpaHcakuusita/ onepaumsita — OnpaBOMOLLEHUST AbpXaTen, pecrnekTUBHO
TuTynapbT Ha cMeTka, e ANbXeH [Ja 3annatu Takca, cbrnacHo Tapudata Ha bankarta. Kato
HeOCHOBaTeNHo Lie 6bae pasrnexaaHo OCrnopBaHeTo Ha pasnika B cymaTa Ha TpaH3akumsTa u cymata,
KOATO e ocyeToBOAeHa no CmeTkaTa, Npu npesanyTWpaHe, KoraTo pasnukata € B pesynTaT Ha
pasmMuHaBaHe Ha JaTaTa Ha M3BbpLUBaHe TpaH3aKuMsTa U AataTa Ha HelHOTO Oc4eToBOAsiBaHe B
BaHkaTa 1 pasnunune B npunaraHuTe BanyTHU KypcoBe 3a CbOTBETHUTE AaT U BanyTu. MocoyeHoTo B
npeaxoAHOTO U3peyeHre He NpeacTaBnsBa u3vepnatenHo n3bposiBaHe Ha Cryyan Ha HEOCHOBAaTESTHO
ocrnopBaHe Ha TpaH3aKLuu/ onepauuu.

X. OTFTOBOPHOCT HA CTPAHUTE

1. OnpaBOMOLLEHUAT AbpXaTen u TUTYNApbLT Ha CMeTKa OTrOBapsAT NpYW YCMOBUATA Ha CONMAAPHOCT 3a
BCWYKV 3a4bIKeHNs!, Bb3HWKHANM Npy nonseaHe Ha Ycnyrata.

2.(W3m., B cuna ot 12.09.2018 r.) TutynspbT Ha cMeTka/ OnpaBOMOLLEHUAT AbpxaTen noHacs/T
3arybute, CBbp3aHu C BCUYKM Hepa3peLLeHn NnaTexHu onepawyumn, NpomsTuyaLlm oT U3non3saHeTo Ha
n3ry6eH, OTKpaaHaT UM He3aKOHHO MPUCBOEH MIaTeXeH UHCTPYMEHT, KoraTto TUTYnsapbT Ha cmeTka/
OnpaBOMOLLEHUAT bpXaTern He e yCrsin Aa 3ana3u nepcoHanvanpaHnTe 3alnTHN XapakTepucTukn Ha
Ycnyrata, Ho He noseuye oT 100 nB. Ta3u pa3snopenba He ce npunara, ako: (i) 3arybara, kpax6aTa unu
HEe3aKOHHOTO MPUCBOSIBAHE HAa NMATEeXHUS WHCTPYMEHT He ca Mormu aa ObaaT ycTaHOBEeHW OT
TuTynapbT Ha cMeTka/OnNpaBOMOLLEHUAT AbpxaTen npeav NnalaHeTo, OCBEH ako He ca AeicTBan ¢
uen namama, unv (i) BpepaTa e 6una npuuMHeHa OT AeNCTBUE UM Ge3aeiicTBUE Ha CRyXWTEN, Ha
npefcTaBuTeN UK Ha KIMOH Ha baHkaTa unu Ha noausnbnHuTen Ha Baxkata.

3. (MpemecTeH B HoBa Touka, B cuna oT 12.09.2018r.) TutynspbT Ha cmeTka/ OnpaBOMOLLEHUAT
AbpXaTen noHacs/T BCUYKM NMPeTbpneHn 3arybu, CBbp3aHu C HepaspelleHW MnaTexHW onepauuu,
He3aBNCMMO OT pasMepa UM, ako MM e/ca MM MPUYMHUN/M Ype3 n3mMama WM C HEU3MbIIHEHWETO
YMULLIIEHO UnW nopajn rpyba HeBPexHOCT Ha €AHO UK NoBeYe OT 3afbiDkeHusTa cu no [Jorosopa u
HacTosAwwmTe O6LwK ycriosus.

MponyckbT Ha TuTynsipa Ha cmeTka u/vnu Ha OnpaBoMOLLEHUS ObpxaTten ga yBeaoMu HezabaBHO
BaHkaTa 3a o6cTositencreata no yn. VII.2, kakTo u fonyckaHeTo Ha y3HaBaHeTo Ha Koga 3a JocTbn
n/vnn apyrv nepcoHanusupaHn 3allMTHY XxapakTepucTuki Ha YcnyraTta oT TpeTu nuua, npefctasnsisa
rpy6a HeGpexHoCT OT cTpaHa Ha TuTynsipa Ha cMeTka/ OnpaBomoLLeHVs AbpxaTen. HeocurypsisaHeTo
Ha aHTMBUPYCEH cogdTyep (nocneaHa BEpCUs) UNv U3NOMN3BaHETOo Ha Ycnyrata oT KOMMIOTPU, A0 KOUTO
MMaT JOCTbN U ApYr N1La, NpeACcTaBnsBaT criydan Ha rpyba HebpexHOCT OT cTpaHa Ha TuTynsipa Ha
cmeTka/ OnpaBomoLLeHus Abpxaten. MocoyeHoTo B Tasn pasnopenba He ce siBsiBa U3deprnaTeriHo
n3bposiBaHe Ha BCUYKW NPOsiBU Ha rpyba HeBGpexHOCT OT cTpaHa Ha TuTynspa Ha cmeTka u/wnu Ha
OnpaBoMoLLEeHNs AbpxaTen.

4. (Hosa, B cuna ot 12.09.2018r.) B cnyyaute no un. 80, an. 4 ot 3MYTC, 1.2 n 3 no-rope He ce
npunarat, OCBeH korato TUTynsipbT Ha cmeTka/ OnpaBOMOLLEHUST gbpxaten € Aenctsan ¢ uen
namama.

5. (U3m., B cuna ot 14.09.2019r.) OnpaBoMOLLEHUAT AbpxaTen n TUTYNSpbT Ha cMeTka OTroBapsi/T
cnpsivo BaHkaTa 3a BCMYKM Bpeaw, MPUYMHEHW OT HEMpaBMITHOTO MOM3BaHe Ha Ycnyrata w/wvnu
cbxpaHeHue Ha Kopa 3a goctsbn w/ unm MNCC.

6. (M3m., B cuna ot 14.09.2019r.) BaHkaTa He HOCU OTTOBOPHOCT 3a BpeAu, NPUYUHEHW NPU Non3BaHe
Ha YcnyraTa, ako npeau nosy4aBaHe Ha yBeJOMeHUETO No npeaxoaHaTa pasnopeada Ao6pocLBECTHO
€ M3NMbMHWNa HapexJaHe 3a M3BbPLUBaHe Ha onepauusi C Hest OT Nule, KOeTO Bb3 OCHOBa Ha
He[ByCMUCIIEHN 0BCTOSATENCTBa € GUIo OBMAacTEHO Aa st M3BbPLUK. B Tean cryyaun oTroBopHOCTTa Ha
OnpaBsomolueHus abpxaten/ Tutynspa Ha cmeTka Moxe fa GbAe orpaHMyeHa camo npu Hanuuve Ha
nMnepaTuBHa pasnopeata B NPUIIOXMMOTO KbM TO3M MOMEHT 3aKOHOAATENCTBO, MOCTaHOBsIBaLLa TOBa
orpaHuyeHne, U [0 pa3mMepuTe, MOCOYEeHM B Hesi. BbB Bcuuku cnyvau, korato TpaH3akuusita e
M3BbpLUEHA Bb3 OCHOBA Ha MONOXWUTENHA eNekTPOHHa unaeHTudukaumusa (4pes BbBexdaHe Koga 3sa
MobunHo GaHkupaHe, Koga 3a gocTbn, pervctpupaHu B onepauuoHHaTa cucTema Ha MOBWUNHOTO
ycTpoiicTBo BruiomeTpuyHu AaHHu 1 nanonssaxe Ha MNCC) ce npuema, Ye NULLETO, KOETO 51 € U3BBPLUNIIO,
e 6uno HeABYCMUCNEHO OBNACTEHO Aa S M3BBLPLIM. [TOCOYEHOTO B MPEAXOAHOTO U3peyeHue He
npeacTaBnsBa u3yepnaTtenHo u3bposiBaHe Ha HeaBycMUCNEHM obcTosTenictea Mo cMuCbia Ha
HacToslwaTa pasnopeaba.

7. (U3m.,, B cuna ot 12.09.2018 r.) baHkaTta He HOCKM OTFOBOPHOCT, KOraTo Mopagu OBGEKTUBHU
obCToATeNCTBA M3BbH HEMHUS KOHTPOM, KaTo HEenpeoaonuma cuna Wnv Apyru U3BbHPEAHW
obcrosTencTea, OnNpaBoMOLLEHUAT AbpxaTen/ TUTYNsSpbT Ha CMeTKa HsIMa/T Bb3MOXHOCT fa nonasa/T
Ycnyrata, BKIIOYMTENHO, HO HE CaMO CPUB Ha MHGOPMauUMOHHaTa cucTema, npekbCcBaHe Ha
KOMYHUKaLMOHHUTE NMMHUK, NPEKbCBaHE Ha eNeKTPUYecko 3axpaHBaHe 1 Apyri.

8. (M3m., B cuna ot 12.09.2018 r.) BaHkaTa He HOCK OTTOBOPHOCT, koraTo ONpaBOMOLLEHUST AbpXKaTen
He Mony4n u3npaTteH cbrnacHo HactoawwmTe O6wm ycnosus SMS, nopaau nuncata/npekpaTsiBaHeTo
Ha [I0rOBOPHM OTHOlWeHWsi Ha OnpaBoMOLeHUs AbpxaTen ¢ MobuneH onepatop w/wvnu Apyru
TEXHNYECKU MPUYMHK (Mnnca Ha oBXBaT, POYMMHI, MOKPUTME, U3KIIOYEH TeredoH M Ap.) WM ako
OnpaBoOMOLLEHMsT bpxaTen € NpoMeHUN MoBUNHMS cu HoMep/MOBUMNHUAT cu onepatop, 6e3 aa e
yBegomun bBaHkaTta, kakTo W B cnyyait Ha 3aryba unu kpaxba Ha moGuneH TenedoH unu Apyru
o6cToATeNCTBa ChC CXOAeH edheKT.

9. (Hos, B cuna ot 16.07.2018 r., uam., B cuna ot 12.09.2018 r.) BaHkaTa He HOCU OTTOBOPHOCT 3a
M3BBLPLLUEHN pasnopexgaHus U AeUCTBUS MO MbIHOMOLLHO, ako He U e CbOGLUEHO MUCMEHO Mo
YCTaHOBEHUS OT Hesl pef, Ye MbIIHOMOLLIHOTO € OTTErNeHO 1 ako Npeau NnonyvasaHe Ha yBeJjoMIIEHNeTo
No6pOoCHBECTHO € W3MbMHWMA pasnopexgaHe Ha Nuue, KOeTo Bb3 OCHOBA Ha HeaByCMUCIEHU
obcTosTeNCTBa Ce SBsSiBa OBMACTEHO [a U3BbPLLUM pasnopexaaHeTo/0encTBUeTo.

XI. TAKC/ 1 KOMUCUOHHM



1. (UNam., B cuna ot 12.09.2018r.) MNpu 3asBsiBaHe 1 nonseaHe Ha Ycnyrata TUTYnsipbT Ha cMeTka
ALk Ha BaHkaTa Takecu M KOMUMCMOHW, CbrnacHo AencTeawarta Tapuda Ha Baxkata. BaHkata nma
npaBo Aa NpoMeHA eQHOCTPaHHO pa3mMepa Ha OAbJ/DKMMUTE TakCU U KOMUCUOHU, KaKTO U Aa BbBexXda
HOBW TakCW N KOMUCUOHMU, 3a KOETO yBeJoMABa TI/ITyJ'Iﬂpa Ha CMeTKa n OI'IpaBOMOLLLeHI/Iﬂ AbpXxarten no
pena, npeasuaeH B un.Xll.5 ot Tean O6ww ycnosus. KoraTo npomeHUTe B ObIKMAMUTE Takcu W
KOMWCHOHM ca no-6naronpustiu 3a Tutynsipa Ha cMeTka/OnpaBoMOLLEeHNs AbpXaTen, Te ce npunarat
6e3s npeaBsapuTenHo yeeaomneHuve.

2. baHkaTta uma npaBo cnyxebHo fa cbbupa AbmkuMuTe oT TUTynsipa Ha cMeTka u OnpaBoMOLLEHUs
AbpXaTesi TakCu U KOMUCUOHWU OT BCUYKU CMETKU Ha TVITyJ'IHpa Ha cmeTka uunu OnpasomomeHwﬂ
Abpxaten, OTKPUTM NpU  Hesi, 3a KOeTo C noanuceaHe Ha [loroBopa  (BKIKOYUTENHO
aHeKCI/I/,qOI‘l'bJ'IHI/ITeﬂHVI cnopasymeHus Kbm HEI'O) TI/ITyJ'Iﬂp'bT Ha cMeTKa u OI'IpaBOMOLLleHMﬂT Abpxaten
AasBaT U3pUYHOTO CU, HEOTMEHUMO, U 663yCJ'IOBHO cbrnacue.

XIl. MIPEKPATABAHE HA IOrTOBOPHUTE OTHOLWEHWA

1. [loroBopbT 3a NMpefdocTaBsiHe W Mon3BaHe Ha ycnyrata ,VIHTepHeT GaHkupaHe“ ce ckmioyBa OT
CTpaHuTe 3a HeomnpeaeneH Cpok.

2. TuTynsipbT Ha CMeTKa MOXe Ja npekpaTty efHocTpaHHo [loroBopa 6e3 nocoysaHe Ha KOHKPETHO
OCHOBaHM1e C eJIHOMeCe4HO NMCMeHo npeamseecTue Ao baHkata.

3. BaHkaTa uma npaBo Aa npekpaT egHocTpaHHo [loroBopa ¢ OnpaBoOMOLLEHUsT Abpxaten u/unm
Tutynsipa Ha cMeTka 6e3 nocoyBaHe Ha KOHKPETHO OCHOBaHWeE C ABYMECEYHO M1CMEHO Npean3BecTue.
Mpenmns3BecTMeTo NO HACTOAWMS YreH ce NpeaocTaBs Ha TuTynspa Ha cMeTka/OnpaBoMOLLEHWs
AbpXaTen Ha XapTUeH Unu Apyr AbAroTpaeH HocuTten (BKIKYUTENHO Ypes uanpallaHe Ha cboblueHne
Ha enleKTpoHHaTa nolLa) Ha agpeca/uTe 3a KOPeCrnoHAeHLVs!, nocoyeHn B [loroBopa.

4. baHkaTa MMa npaBo Aa MpekpaTu efHocTpaHHo [loroBopa ¢ OnpaBOMOLLEHWst AbpxaTen u/vnu
Tutynsipa Ha cmeTka 6e3 nNpeansBecTME NPU HEM3MbIHEHWe Ha 3aAbikeHust No HactoswwuTe OBwm
ycnoswsi unu no [lorosopa ot cTpaHa Ha OnpaBoMOLLEHVst AbpxaTten u/unu Ha Tutynspa Ha cmeTka.
5. [IoroBopbT ce cuuTa 3a NpekpaTeH B Criyyait Ha nonyyaBaHe Ha MMCMEHO yBEAOMIIEHME 3a NOCTaBsiHe
noa 3anpelleHve Ha TuTynsipa no cmeTkata unu Ha OnpaBoMOLLEH AbpxaTen, kaTo B NocrnegHus
Cryyaii npekpaTsiBaHeTo Ce CYMTa CaMo Mo OTHOLLEHUE Ha CbOoTBETHUS OnpaBOMOLLEH AbpxaTen.

6. B cnyyait 4ye B cpok OT 6 (LlecT) meceua, cYMTaHO OT fAaTaTa Ha cknouyBaHe Ha [lorosopa,
OnpaBOMOLLEHVAT AbpXaTen He U3MNon3ea Koaa 3a AOCTBI, MOMy4YeH OT HEro Ypes ckpey kapraTa 3a
MbpBOHAYaNHO M3ron3BaHe Ha YcnyraTta, To AOCTbMBT My 40 YcnyraTa ce 6riokMpa aBToMaTuyHo, kaTo
oT6rokMpaHeTo Ha AocTbna 4o YcnyraTa, crief ToBa cTaBa C nofjaBaHe Ha OKyMEeHT rno obpaseL BbB
huHaHCOB LeHTbP Ha baHkaTa, noanucaH oT cTpaHa Ha TuTynsipa Ha cmeTka W OnpaBomoLLeHust
AbpxaTen.

7. (Hosa, B cuna ot 14.09.2019r.) Ako OnpaBOMOLLEHWST AbpXKaTen € eAHOBPEMEHHO U MbIIHOMOLLHWK
Ha TuTynsipa Ha cmMeTkaTa, C MpaBo Aa ce pasnopexaa ¢ HanW4HOCTU No Herosu CMeTku, B Criyyait Ye
TUTYNApBT Ha cMeTKaTa OTTErNM MbIHOMOLLHOTO UK yBeAoMu baHkaTa no Apyr HauuH 3a oTTernsiHe
Ha npaBaTa Ha OnpaBOMOLLEHUs AbpXaTen 3a AOCTbN WWNKM pasnopexaaHe CbC cpeacTeaTa no
CwmeTkaTta, [loroBopbT 3a Ycnyrata ce cyuTa 3a NpekpateH no oTHoweHwe Ha OnpaBoOMOLLEHWUS
AbpXaTen u AoCTbNbT My A0 YcnyraTta ce npeyctaHossiBa oT baHkarta. B Tesun cnyvam [loroBopbT
ocTaBa B C/Na Mo OTHOLLEHWe Ha TUTynsipa Ha cMeTkaTa U Ha ocTaHanuTe OnpaBoOMOLLEH IbpxaTenu,
aKo UMa TakuBa.

8. (Hosa, B cuna ot 14.09.2019r.) baHkata uma npaBo Aa npekpaTh edHocTpaHHo [loroBopa C
OnpaBomolleHns abpxaTen 6e3 npeanasecTe 1 Aa nNpekpaTti AocTbha My o YcnyraTa, B cryyan ve
y3Hae, Ye npaBata My 3a pasrnopexaaHe CbC cpefcTBaTa no CmeTkaTa ca npekpaTeHu Ha KakBoTo U Aa
e ocHoBaHwe. B Tean criyyam [loroBopbT ocTaBa B cuna no oTHOLLEHWe Ha TUTynspa Ha cmeTkaTta U Ha
ocTaHanuTe OnpaBoMOLLEHN AbpXaTenu, ako MMa Takvea.

9. (MpeavweH un.XIL.7, nam., B cuna ot 14.09.2019r.) ONpaBOMOLLEHUAT AbpxaTen u TUTYNspbT No
cMeTka OCTaBaT 3afb/DkeHM kbM baHkaTa fO noracsiBaHe Ha BCWUYKM 3aAbIDKEHUs, CBbP3aHW C
nonseBaHeTo Ha YcnyraTta, BKMIOYMTENHO W crief npekpaTsiBaHeTo Ha [loroBopa, He3aBWCUMO OT
OCHOBaHUsTa 3a npekpaTsiBaHe.

10.(Hos, B cuna ot 14.11.2019 r.) Mpu npekpaTtsiBaHe Ha BCUYKK AOroBOpK 32 CMETKM 1 BCUYKM GaHKOBM
npoAayKTu, kouto TUTYNApBT u3snonasa B baHkata, [loroBopsbT M 4OCTLNBLT A0 YenyraTta ce npekpatsisat
aBTOMAaTUYHO.

XNl AOMBIAHUTENHW PA3MNOPEOBU

1. (Hos., B cuna ot 16.05.2018 r.) BaHkaTta 06paboTBa NMYHUTE f@HHW B CLOTBETCTBME C PernameHT
(EC) 2016/679 Ha EBponeiickus napnameHT n Ha CbBeTa oT 27.04.2016 r. (,O6L pernameHT OTHOCHO
3awumTa Ha gaHHuTe”). MoapobHa nHdopMaums 3a Lienute 1 NPaBHOTO OCHOBaHWe 3a o6paboTBaHeTo
Ha JIMYHUTE [aHHW; KaTeropumTe nonyvyaTenu Ha JIMYHU JaHHU; CPoKa, 3a KOMTO e Ce CbxpaHsBaT
JIMYHUTE AaHHW; npaBaTa Ha cyGekTUTe Ha JaHHU BbB BPb3ka C 06paboTBaHETO Ha TEXHWUTE JIMYHU
[aHHU OT cTpaHa Ha BaHkaTa, kakTO M MHOpMaUMs 3a HauMHa, No KOWTO Te MoraT Aa Gbaar
yNpaXHeHW; JaHHW 3a KOHTaKT C AJTLKHOCTHOTO Nvue Mo 3alvTa Ha [JaHHWTe W Bcska apyra
VHopmaLms, kosiTo OBLMST pernamMmeHT OTHOCHO 3aLuuTa Ha flaHHUTe U3ncksa Aa 6bae npegocTaBeHa
Ha cybekTuTe, ce CbAabpXa B YBeAOMINEHMe OTHOCHO o6paboTBaHe Ha JIMYHUTE [AHHW, KOETO e
Hanu4yHO Ha MHTEpPHeT cTpaHuuaTta Ha baHkaTta (www.postbank.bg), kakTo 1 Ha xapTueH HocuTen BLB
BCeku odmc Ha baHkata.

2. Hacroswmte O6WM YCNOBUS, BKMIOYUTENHO MHOPMaUMATA 338 MUHUMATHUTE TEXHUYECKu
M3NCKBaHUS, Ce NpeJocTaBsT Ha Tutynspa Ha cmeTka/ OnpaBOMOLLEHUS AbpxaTesl Ha XapTUeH unm
OpYr ObnrotpaeH HocuTen (BKMIOYATENHO 4Ype3 uanpaliaHe no umenn unu nybnmkyBaHeTo UM Ha
VHTEpHeT cTpaHuuaTta Ha BankaTta (www.postbank.bg) BbB BuA Ha pa3bupaem TeKCT U B AOCTbMHA
dopma Ha 6bnrapcku esuk). Mo Bpeme Ha pfevicTBueTo Ha [oroBopa TWTynspbT Ha cmeTka/
OnpaBoMOLLEeHWs AbpXaTen UMaT nNpaso Mpu NoWcKBaHe Ja rnosyyat ycroBusita Ha [loroBopa, KakTo v
HacTosiwmTe OBLWM YCNOBUS, B T.4. MUHUMANHUTE TEXHUYECKU U3NCKBAHWS, HA XapTWeH unu apyr
ABNroTpaeH HocuTen.

3. Bcuuku yBegomneHus U uU3siBNeHUst BbB Bpb3ka C [loroBopa TpsibBa Aa 6baaT HanpaBeHW OT
CTpaHuTe B NUCMeHa popma 1 Ha Gbrapcki €3uK 1 LLe ce CHUTaT NoMy4eHu, ako No hakc, Ypes NNYHO
[l0CTaBsiHe UMM Ypes uanpatyaHe no nowiarta ¢ obpaTtHa pasnucka, UK ¢ NpenopbyaHa nowa, unm no
eneKTPOHHa nolya, A4ocTurHaT Ao aapecute Ha CTpaHuTe (PECNeKTUBHO 0 apecuTe Ha enekTpoHHa
nowya), nocoyexu B [lorosopa n B O6LwmTe YCnosus, kKakTo 1 ako 6baat npefoctaBeHn Ha TUTynspa Ha
cmeTka/ OnpaBOMOLLEHUsT ObpxXaTen 4pe3 MomnsBaHeTo Ha Ycnyrata unu nybrvkyBaHeTo MM Ha
MHTepHeT-CTpaHuLaTa Ha baHkaTa, nocoyeHa no-rope, 0CBeH ako B HacToswmTe OBl ycrnoBus He e
nocoyeHo Apyro. 3a usnpaiyaHe Ha yBeJOMIIEHWS U U3SIBIIEHUS NO eNEKTPOHHa nowa ot 1 Ao baHkaTa
e BanuaeH CnefHusT agpec Ha enekTpoHHa nowa: info@e-postbank.bg.

4. (N3m., B cuna ot 14.09.2019r.) CtpaHuTe ce cbrnacseaT, Ye BbB Bpb3ka C yBeJOMMEHusATa A0
Tutynsipa Ha cmeTka/ OnpaBoOMOLLEHWS AbpXaTen, KOUTO Ce NPEAOCTaBAT Ypes CbOTBETHUS OCTaBYMK
Ha WHTepHeT ycnyru, BkmoymTenHo u no yn. XlI.7, BaHkaTta He HOCK OTFOBOPHOCT 3a HemnonyyYaBaHe
VMM  HeHaBpeMeHHO rMofyyaBaHe Ha YBEAOMIIEHMsITA, KOraTo HernorlyyaBaHeTo, CbOTBETHO
HEeHaBPEMEHHOTO MoMnyyYaBaHe ce AbMMKAT Ha NPUYKMHU, HAMMPaLLM Ce M3BLH KOHTpona Ha BaHkaTa
(Hanpumep: npobnemn B MpeHOCHaTa KOMYHUKALMOHHA cpefa Ha CbOTBETHWTE [OCTaBYMLM Ha
WHTepHeT ycnyrv, dopcMaxopHu o6CToATencTBa M Ap.), kKakTo U B CriyyauTe Ha npekpaTsiBaHe Ha
[IOrOBOPHWTE OTHOLLEHUS Mexdy BaHkaTa 1 CbOTBETHUS JOCTaBYMK Ha VIHTepHeT ycryrv, He3aaBUCUMO
OT NpUYMHaTa 3a NpekpaTsBaHeTo UM.

5. (W3m., B cuna ot 12.09.2018 r.) BaHkaTta cu 3ana3ea NpaBoTo €4HOCTPaHHO 4@ NPOMEHS HACTOALMUTE
O6wum ycnosus, BktounTenHo Tapudara u JinxseHus GloneTuH, B T.4., HO He camo, B Crly4auTe Korato
ToBa ce Harara oT NPoMsiHa B MPUIIOKMMOTO 3aKOHOAATENCTBO, MPOMSiHA B NpakTUk1Te Ha BaHkaTta no
npeanaraHeTo Ha Ycnyrata unu npomsiHa B cneuudukata/dyHKUMOHaNHocTuTe Ha camarta Ycnyra,
KaTo OcUrypsiBa Ha pasnosioKeHNe Ha KIMeHTUTE CU NPOMEHUTe Ype3 nybnukyBaHeTo UM Ha MHTepHeT
cTpaHuuarta Ha baHkaTta - www.postbank.bg npeau BnusaHeto v B cuna. OT MOMEHTa Ha BIM3aHeTo
VIM B CUNa CbLUWUTE CTaBaT 3aAbIKUTENTHY 3a KNeHTUTe. B cniyqauTe, B kouto TUTYNsIpLT e noTpebuten
no cmucbna Ha 3MYMC, bankaTa ocurypsisa Ha pasnonoxeHvne Ha OnpaBOMOLUEHUS AbpxaTten u
Tutynspa Ha cMeTka NPOMEHWTE MO HayMHa, NpPeABUAEH B HACTOSALMS pasfen He Mo-KbCHO OT ABa
Mecella npeau jartata, Ha KOSiTO MpoMeHuTe Bnm3aT B cuna. Ako OnpaBOMOLLEHUST Abpxaten/
TWUTynspbT Ha CMeTKa He Npuema/T NpeanoXeHUTe NPOMEHW, TOW/Te UMa/T NPaBo Aa Bb3pasu/aT cpeLly
TSIX KaTo NpekpaTu/aT [loroBopa B pamMKu1Te Ha ABYMECEYHWSI CPOK MO NpexoAHOTO napeverue, 6e3 fa
HOCW/AT OTFOBOPHOCT 3a pa3HOCKM W obeslleTeHnss BbB Bpb3ka C MNpekpaTsiBaHeTo. Ako
OnpaBoMolleHnsT gbpxatern/ TuTynsipbT Ha cMmeTka He mnpekpatw/st [loroBopa no pepa Ha
NPeAxXofHUs YreH, ce cunTa Ye e/ ca npuen/ npeanoXxeHnTe NpoMeHn 1 e/ ca o6Bbp3aH/u OT TSX OT
MOMeHTa Ha BM13aHeTo UM B cuna. B cnyyante, B kouto TUTYNSAPBLT He e noTpebuten no cM1chna Ha
3MYMNC npomeHuTe B Te3n O6LLM yCNOBUSA BNM3AT B CUNa CNPSIMO HEro OT MOMEHTa OT NpueMaHeTo UM
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oT baHkaTa, oCBeH ako B CbOTBETCTBME C PELUEHMETO 3a MpueMaHeTo UM UMK B CbOTBETCTBUE C
NpUNOXMMOTO 3aKOHOAATENCTBO He CreaBa [ja BresHaT B CUNa Ha No-kKbCcHa Aata.

6. Mpyu npomsiHa B HopMaTuBHaTa ypenba, pernameHTUpalla ypefeHu B Hactosiwmte O6LWwm ycrnosust
OTHOLLEHUS, OT BIM3aHETO B CUNA Ha NPOMsiHaTa CbOTBETHO Ce MPOMEHSIT U CbOTBETHUTE pasnopeabu
Ha O6LWuTe ycrnoBus, OCBEH ako NpoMsiHaTa kacae AMCMO3UTUBHU NPaBHU HOPMU.

7. (M3m., B cuna ot 14.09.2019r.) OnpaBoMOLLEHUST AbpKaTen v TUTYNAPBLT Ha CMeTKa ce 3aabrkasar
fa yBefomsiBaT baHkaTa 3a HaCTbNUIN NPOMEHV B MbPBOHAYANHUTE JaHHU, NPEAOCTaBEHN OT TSIX Npu
nognuceaHe Ha [loroBopa, BKMIOYMTENHO 3a BCsika NPOMsiHA B CbOTBETHUSI aApec (BKI. eNEKTPOHEH) U1
HoMep Ha MobuneH TenedoH, nocodeH B [loroBopa, B 7-AHEBEH CPOK OT HACTBLMNBAHETO Ha CbOTBETHUTE
NpOMEeHH, KaTo 3asiBSIBAHETO Ha PasNMNYHK OT NocoyeHuTe B [loroBopa AaHHW B nocnensall JOKYMeHT,
nognucaH ot TuTynsipa Ha cmeTka/ OnpaBOMOLLEHUS! AbpXaTen U NpeAcTaBeH npef baxkaTa, we ce
cunTa 3a yBEAOMIIEHUE 3@ HACTBLNUMM NPOMEHM B JaHHUTE, NMPefOoCTaBeH OT TAX NPy NOANUCBaHE Ha
[loroBopa. B npoTvBEH cryyaii BCUYKM yBEAOMMEHUS, KOAOBE 3a akTueupaHe Ha MNCC, nokaHn, SMS-u
" apyrv cbobLeHust no HactosiwmTe O6Lwm ycnosus v [loroBopa, e ce cHMTaT 3a MoslyyeHu, ako ca
n3npateHn Ha OnpaBoMOLLEHUs AbpxaTten u/ unu Ha TuTynsipa Ha cmeTkaTa Ha CbOTBETHUS aapec
(BKM. €eNeKTPOHeH) U Ha HoMepa Ha MobuneH TenedoH, nocoyeH B [lorosopa.

8. Ycnyrata Moxe Aa O6bae M3nonaBaHa M Mo OTHOLIEHWE Ha KpeauTHa/M kapTa/v, uspnapeHam ot
BaHkaTta, 6e3 fa e Hanuue 6aHkoBa cMmeTka, oTkpuTa Npu baHkaTta. B To3u cnyyait Ycnyrata moxe aa
6b/e nonseaHa caMo OTHOCHO M3BBPLUBaHE Ha KOMYHArHM MNaLlaHns U NnaLaHus Ha MeCTHU AaHbLn
no pega Ha T. Il.6.1.2, B6ykBa ) oT HactoswmTe OO6WM ycrnoBusi, KaTo OTHOCHO MpaBaTa W
3aAbIDKEHNSATa Ha kapToAbPXKATENs Ha kpeauTHaTa kapTa Npu u3nonasaHe Ha Ycnyrarta ce npunarat
CbOTBETHO NpaBunarta 3a TuTynsipa Ha cMeTka 1 OnNpaBOMOLLEHMA AbpxaTten no Hactosiwmte Obwmn
ycrnosus. KapTtoabpaTensT vMa npaBo Aa 3asiBsBa AOCTHN 4Ype3 Ycnyrata camo [0 KpeauTHa/u
KapTa/u, nsgapeHa/v or baHkaTta, Ha KOSITO/ UTO NNYHO TOM € KapToAbPXKATEN, KAaKTO U € 3aAbIKeH Aa
M3Monasa camo NIMYHO KpeauTHaTa KapTa Ypes Ycnyrata. B cnyyai, Ye kapTogbpxaTensT Ha KpeanuTHa
KapTa [onycHe 13nonaeaHe Ype3 YcnyraTa Ha kpeauTHaTa kapTa oT pyro siuue, Tl HOCU OTFOBOPHOCT
npen BaHkaTa v npef BCUYKM TPETU NUL@ 3a BCWUYKM HEMPaBOMEPHO M3MbIHEHW ornepauuy ypes
Ycnyrata, KakTo v 3a BCUMKU ApYrv Npeku U Hempeku Bpeau. 3a HeypedeHuTe B Tean OBwm ycroeus
BBMPOCK OTHOCHO M3BBLPLLUEHUTE TPaH3aKUWM C KPeAWTHA KapTa uype3 M3rnonaBaHe Ha Ycnyrata ce
npunarar u pasnopenbute Ha O6wu ycnoswus Ha ,HOpobaHk Bbnrapus” ALl 3a nsgaBaHe 1 U3nonssaHe
Ha kpeanTHu kapTu Visa n American Express n npunoxeHvsita KbM TsX.

9. 3a Bcuykn HeypeneHu ¢ O6wuTe ycnosust 1 [loroBopa BbNpocK ce mpunarat pasnopeabute Ha
[leCTBAaLLOTO 6BIrapckoTo 3aKOHOAATESICTBO.

10. (Mam., B cuna ot 12.09.2018 r.) B cnyuait e TUTynsipbT Ha cmeTka He e noTpebuTen no cMuckna
Ha 3MYMC, Ha ocHoBaHue 46, an. 5 u un. 67, an. 4 oT 3akoHa 3a NNaTeXHUTe yCnyru 1 NnaTexHuTe
cuctemu, cnpsimo CmeTkaTta/vTe u YcnyraTa He ce npunaraT pasnopeabute Ha rmaea IV ot 3MYIMC un
yn. 68, an. 1, 4n. 78, orpaHuyeHneTo B obxBaTa M pasMepa Ha 3arybute, KOUTO MOXe [a NoHece
TutynapbT/OnpaBoMOLLEHWUSIT bpXaTerl, CBbpP3aHN C HepaspelleHn MraTexHW onepauuy CbrnacHo
un.80 ot 3MYMNC, un. 82, an. 2 1 3, un. 91, 92 n un. 93, an. 1 ot 3MYIC, kato BaHkaTa He Hocu
OTFOBOPHOCT crnpsiMO  TwuTynsipa Ha cmeTka w/unu OnpaBOMOLLEHWs1 ObpxaTesl Ha OCHOBaHWe
UNTUPaHUTEe B HacTOSALMS YneH pasnopedbu u TuTynspbT Ha cMmeTka u/unu OnpaBOMOLLEHWST
ObpxaTen He moraT Aa npeasBsiBaT npeTeHUMM cnpsiMo BaHkata Ha OcHOBaHMe Ha Tsix w/vnn
pasnopeadu Ha HacTosLwwmTe OBLUM YCrOBUS, KOUTO MM UMMNIEMEHTUpaT.

B cnyuvait e TutynsipbT Ha cmeTka e noTpebuten no cmuckna Ha 3MYMC, baHkaTa npegoctass oTyeT
3a Takecute cbrnacHo 4n.106 ot 3MYMC, ¢ MMHMManNHO CbabpXaHue B CbOTBETCTBME C 4n.107 oT
3MNYTC, ko1To ce nomnyyasa Npu nouckeaHe, 6e3nnaTHO BeHBLX roAULLHO, Ha XapTUEH HOCUTESl, BbB
BCeKV (hMHaHCOB LieHTbp Ha baHkaTa, kaTo 6e3 Aa ce OTMeHsi ToBa NMpPaBoO, OTYETLT MOXe Aa ce
nonyyasa v 4Ype3 crpaBku NOCPEeACTBOM YcnyraTa, ako MMa Takasa (pyHKLMOHaNHOCT.

12. (U3m., B cuna ot 12.09.2018 r.) B crnyyait Ha nocTbnuno B baHkaTta NMCMeHO Bb3paxeHue unm
xarnba, CBbp3aHK C OTHoLLeHUsiTa Mexay baHkaTta n OnpaBomollenus gbpxaten/ TUTYnsip Ha cmeTka,
ypeneHn ¢ HactoswmTe O6wm ycnoeus u [loroBopa, BaHkata pasrnexpaa crnyyas u yBefomsiBa
OnpaBomoLueHus gbpxaten/ TUTynap Ha cmeTka Ha Gbnrapcku esuk, B TUcMeHa hopMa Ha XapTueH
HOCUTEN UMK C eNleKTPOHHO CbOBLLIEHME MO eNIeKTPOHHA MoLLa, 3a PELLEHNeTO C1 B Cpok oT 15 paGoTHu
[IHM OT MoJly4aBaHe Ha Bb3paXeHWeTo unu xanbara. Mo usknoueHue, korato baHkaTa He Moxe Aa ce
Npon3Hece B NMOCOYEHWS B MPEAXOAHOTO U3peyeHne CpoK Mo He3aBUCELLM OT Hes NpuinHKM, BaHkaTa ce
3afbikaBa Aa u3npatv Ha OnpaBomoLleHus gbpxaten/ TUTYNsp Ha cMeTka OTroBOp, B KOMTO SICHO Aa
nocouv npuyMHUTE 3a 3abaBaTta, KakTo U Cpoka, B KoiTo OnpaBomolueHust abpxaten/ Tutynsap Ha
cMeTKa e nonyyn pelueHneTto Ha baHkaTa. Hesasucumo ot ToBa, baHkata e anbxHa fa yBeaomu
OnpaBomoLueHus abpxaten/ TUTYnsp Ha CMeTKa 3a PeLLEeHNeTo CU Mo Bb3paXeHNeTo unuv xanbaTa B
cpok go 35 paboTHM AHWM crep nonyvyaBaHETO Ha Bb3paXeHWeTo unu xanbata. Ako BaHkaTa He
yBegomu OnpaBomoLlleHns aAbpxaten/ TUTYnsp Ha cMeTKa B rOPEnoCOYEHNst CPOK UITU PELLEHNETO Ha
BaHkaTta He e npuemMnuBO 3a TsiX, Te MoraT [ja OTHecaT cropa 3a pasrnexgaHe oT lNomupuTenHarta
KOMVCUA 3a NnaTexHu crnopose kbM KomucusTa 3a 3awmta Ha notpebutenute. AapecsT Ha Komucusita
3a 3awmTa Ha notpebutenute e: rp. Cocus 1000, nn."CnaserikoB" NedA, eT.3, 4 u 6. JonbnHutenHa
MHopMauyst 3a MomupuTenHaTta KOMUCKS 3a NnaTexHu criopoBe kbM Komucusita 3a 3awwmrta Ha
noTpebuTennTe 1 ycrioBUsiTa 3a HeiHOTO CeanpaHe e HanuyHa Ha MHTepHeT cTpaHuuaTta Ha baHkaTa —
www.postbank.bg, cekums ,Bpb3aku ¢ KIMEHTU", B HeliHNUTE (OMHAHCOBW LIEHTPOBE, KaKTO U Ha UHTEPHET
cTpaHuuata Ha MomupuTenHaTa KOMWCUS 3a MnaTexHu criopoBe kbM Komucusita 3a 3awmTta Ha
notpebutenute - https://abanksb.bg/pkps/.

13. CnoposeTe mexay CTpaHuTe Le ce pa3peluaBaT no B3aMMHO Cbrriacue, a B Cryyai Yye TakoBa He
6b1e NOCTUrHaTO, CNOPBT LLe Ce OTHAacs 3a paspeluaBaHe Npez KOMNeTeHTHWUS Gbnrapcku CbA Nno peaa
Ha [TIK kaTo 3a KnueHTH, KouTo He ca notpebutenu no cmucbia Ha 3MYMC, cnopbT ce pelwasa npea
KOMMeTeHTHUs 6bnrapcku cbA B rp. Codust.

Hactoswmte O6wm ycnosus Ha ,HOpobaHk Bwnrapusi” ALl 3a enekTpoHHO 6aHkoBO o6CnyxBaHe
LMHTepHeT GaHkvupaHe” 3a MHAMBUAYanHW W KOPMOPaTUBHWU KNWEHTW ca nybnukyBaHu Ha CaWTta Ha
agpec www.postbank.bg, ¢ nocnegHv nameHeHus n gonbnHeHns B cuna ot 09.12.2019r.
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