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OBbLLK YCNOBUA HA ,,JOPOBAHK BBJITAPUA” ALl 3A U3SOABAHE
N U3MNON3BAHE HA AEBUTHU KAPTU

MpeameT n gecmHULUN

Hactoswute O6Gwm ycnoeusa ypexgaT npasata MU
3agbmkeHuaTa mexagy HOpobaHk bBwvnrapua” A u
TuTynapa Ha cmeTKa, No KOSITO e nsgafeHa Kaprara, kakto
M npaeaTa W 3agbikeHusta wmexay baHkata wu
OnpasomolyeHuss abpxaten Ha KaptaTta, cbrnacHo
[loroBopa 3a nsgasaHe 1 U3nonssaHe Ha AebutHa kapTa.

(W3m., B cuna ot 29.07.2019 r.) Hactoswute OO6wm
yCrnoBwWsi NpeAcTaBnsABaT Hepa3genHa yacT oT [lorosop 3a
n3gaBaHe u obcnyxkBaHe Ha AgebuTHa kapTa W ypexaaT
1M3gaBaHeTO M MON3BaHETO Ha criegHuTe BuaoBe KapTu:
Maestro/ Visa Elestron n bBeskoHTaktHn Kaptu: Debit
Mastercard/ Debit Mastercard Business/ Debit Mastercard
Gold/ Debit Mastercard World/ Visa Classic/ Visa Business.
C uen n3bgareaHe Ha CbMHeHWe, 3a HeypeaeHuTe B Te3n
O6wm ycnoeuss n [oroBopa cnyyam ce npwunarar
CbOTBETHUTE 00LWM ycrnoBust Ha baHkaTa 3a KOHKpeTHaTa
CMeTKa M CKIYeHuss OoroBop 3a OaHkoBa cMmeTka, Ao
KOATO TUTYNApbT M3PUYHO € 3asBWuil  JOCTbM 33
M3BbpLUBaAHE Ha onepaummn ¢ Kaptara.

Oe6butHa ©GaHkoBa nnaTexHa kapTta (,Kaprta”)
(nepcoHanHa wunu dwupmMeHa) e Bu4 NepcoHanuaupaH
nnarTexeH MHCTPYMEHT, KOWTO Ce M3MOori3Ba MHOrOKpaTHO
oT OnpaBoMoLLeHus abpxaten 3a Heroea
noeHTMduKaums, oTtaanedeH LOCTbN OO0 CpeacTBa B
pasvep Ha pasnonaraemaTta HanuMyHocT no CmeTkarta u
€BEHTYyarHo Mo AOMbAHUTENHN GaHKOBU CMETKW, CBbp3aHu
c Kaptarta, kakTo M 3a M3BbpLUBAHE Ha onepauuuTe,
onucanm B HacToswmte O6Lwwm ycnosus.

(Hos, B cuna ot 29.07.2019 r.) ,,Be3koHTakTHa KapTa“ e
KapTta, obosHayeHa c noroto PayPass Ha Mastercard,
cboTBeTHO PayWave Ha Visa, koAaTO no3sonsiBa
m3BbpliBaHe o7 Kaptogbpxatensd Ha OGe3KOHTaKTHU
onepaumu, cbrmacHo un.VIIL.3.3. ot Hactoswmte OO6Wwm
yCrnoBwsi.

»flepcoHanHa ocHoBHa peb6uTHa KapTa” KapTa,
m3gageHa Bb3 OCHOBa Ha [JOroBop, CKIOYEH Mexay
BaHkaTa n OnpaBomoLLeHus abpxaTen, KOUTo e n TUTynsap
Ha CwmeTkata no un. 1.9 no-gony.

»flepcoHanHa gonbnHUTeNnHa aebuTHa KapTa” — KapTa,
n3gageHa Bb3 OCHOBa Ha [loroBop, CKMHOYEH Mexay
bankaTta, Tutynapa Ha CwmeTkata n OnpaBomoLLeHMS
AbpxaTten Ha JoNbIHUTENHaTa KapTa, KOUTO He e TUTYnsAp
Ha CwmeTtkata no un. 1.9. no-gony M KOWTO CbrnacHo
JoroBopa wvma npaBo MNOCPEACTBOM W3NOMN3BaHe Ha
KapTtata ga ce pasnopexga cbc cpeactearta no CmeTkara.

»,PUpmeHa gebuTHa kaprta” Kapta, m3gageHa Bb3
OCHOBa Ha A0roBop, CkNodeH mexay baHkaTa, TuTynap Ha
Cwmetka no un. L9. no-gony (topyauyecko nuvue), u
OnpaBomolueHusi Abpxaten Ha dupmeHa gebuTtHa kapTa
(dounsmyecko nuue), KOMTO cbrnacHo [loroBopa nma npaso
nocpencTeom m3nonssaHe Ha Kaprtata ga ce pasnopexga
cbc cpeacTeaTa no CmeTkara.

(W3m., B cuna ot 29.07.2019 r.) ,,IMH" — lMepcoHaneH
MOEHTUPUKALMOHEH HOMep, KOWTO, B 3aBUCUMOCT OT
cnyyas, moxe pa 6bae MNWH Ha Kaprtata, NMWH 3a
CodbTyepHus TokbH nnm NMUH 3a MOBUNHO YCTPOMCTBO, Ha
koeto OnpaBomolleHuss Abpxaten nonyd4asa SMS
cbobuleHus oT baHkata. NMWH Ha KapTtaTa ce cbcTom Hai-
Marnko OT YeTupu uudpu M nNpeacTaBnsBa Homep Ha
OnpaBoMoLLeHNs ObpXaTen, W3BEeCTEH CaMO Ha Hero,
nbpBOHayanHo onpegeneH ot baHkata eauMHcTBEHO 3a
cboTBeTHata Kapta u cBbp3aH C Hesl, criyxew, 3a
naeHTdpuumnpaHeTo Ha OnpaBoMoLLEHUS AbpXaTen Ypes
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BbBEXAaHe OT KrnaBuaTypaTa Ha TEPMUHAIHO YCTPOWCTBO
ATM n NOC npu nsebpLUBaHe Ha onepauunTe ¢ KaptaTa.

(N3m., B cuna ot 16.07.2018 r.) , oroBop” - lNucmeH
Jorosop, ckntoyeH mexay bankata u OnpaBomolleHust
abpxaTen, a npu nepcoHanHa AonNbrAHUTENHa AebuTHa
kapTa u dvpmeHa pebuTtHa kapTa - mexgy baHkaTa,
OnpaBoMolleHns agbpxaten u Tutynsapa Ha cMmeTka, Bb3
ocHoBa Ha komTto [oroBop baHkaTa wusgasa KapTtaTa,
nossonsBawa Ha OnpaBomoLleHUA AbpxaTen ga uma
OOCTbN OO0 CpPeAcTBa, B paMKMTe Ha onpederieHuTe no
Kaptata numuty, [0 pa3mep Ha pasnonaraemara
HannMyHocT no CmeTkaTta, KakTo U no [donbrHUTENHU
CMETKM MpU M3PUYHO WCKaHe Ha TuTynspa Ha cMmeTka.
HacTtosawmTte O6wu ycnoeus npeacTaBnaBaT HepasaenHa
yacT ot [loroBopa 3a usgaBaHe 1 M3ros3BaHe Ha 4ebuTHU
KapTu, 3aegHO C npunoxumara kbM Hero Tapuda Ha
BbaHkaTta.  [JOroBopbT M BCUYKM  OOMBIHUTENHU
CnopasyMeHnsi 1 aHeKCUM KbM HEro, ako uma Takuea, ce
nognucea camo nmyHo oT OnpaBOMOLLEHUs abpxaTen n
Tutynapa n He Moxe Aa Obae noanucaH OT TexeH
MbITHOMOLLHUK, OCBEH aKO He € [OroBOpeHO Jpyro cC
baHkaTa.

»CMeTKka” - pasnnawatenHa cmetka (OcHOBHa cmeTka),
oTkpuTa npu baHkaTa no nckaHe Ha TuTynsapa Ha cMeTkaTa
cbrracHo goroBop 3a cmeTka ¢ bankaTta (,[JoroBop 3a
cmeTka”), 40 KoATO TuUTynApbT Ha CMeTkaTa U3PUYHO €
3as8BWN AOCTHN 32 U3BbPLUBaHE Ha onepauuu ¢ KapraTa,
cbrmacHo ycnoBusita Ha [oroBopa. 3a uenute Ha
HacToswmute O6wwm ycrnosus ,JJONbNHUTENHU CMETKU™ ce
m3nonsega 3a obo3HayaBaHe Ha Apyr  GaHKOBU
pasnnawartenHs Unu CrnecToBHW CMETKW, OTKPUTU Mpu
BaHkaTta no uckaHe Ha TuTyndpa Ha cMeTKa, 4O KOUTO
OonbnHutenHn cmetkn OnpaBOMOLLEHUAT AbpXaTen uva
OOCTbM Mpu ycnoeBusita Ha [loroBopa NOCPEACTBOM
Kaptata camo Ha ATM ycTpowncTtBa, Co6CTBEHOCT Ha
baHkaTa.

» TUTYNAp Ha CmeTka” — e PU3M4ECKo Unu IPMaNYECKO
nuue, koeTo cbrnacHo [loroBop 3a cmeTka ¢ baHkata nma
npaBo Aa ce pasnopexaa cbe cpeacTeata no CmeTtkaTta oo
pasMepa Ha pasnonaraemaTta HamuyHocT. B cnydawute,
KoraTo, npu ycnosusaTa Ha [loroBopa, Kaptata npegocrtass
Ha OnpaBoMOLLEHNA AbpXaTen u 40CTbN A0 HANNMYHOCTU
no [donbnHuTenHW cmeTkn, oTKkpuTM npu baHkata no
nckaHe Ha Tutynapa Ha cMmeTka, TUTYNaApbT Ha cMmeTka e
nuiue, KoeTo Bb3 OCHOBa Ha fgorosop/-u ¢ baHkaTta 3a
OTKpUBaHe Ha CbOTBETHUTE [OMBLIAHUTENHN CMETKM €
OnNpaBOMOLLIEHO Ja Ce pa3nopexaa U C HanMyHoCcTUTe Mo
JonbnHUTENHU CMETKU, KaKTo 1 Aa NpefocTaBs AOCTbN A0
Te3n HanM4yHocT Ha OnNpaBoOMOLLEHNUS ObpXKaTen.

(W3m.,, B cuma ot 13.02.2018 r.) ,,OnpaBomoLieH
Abpxarten” vwnn ,Kaptogbpxarten“ - gusnyecko nuvue,
OnpaBOMOLLIEHO Bb3 OCHOBa Ha [loroBopa pa ce
pasnopexaa 4Ype3 M3BbplUBaHe Ha onepaumu ¢ Kaptarta
cbe cpepcteata no CmetkaTta/ JONbAHUTENHN CMETKU OO
pasmepa Ha HanM4YHUTe K pasnonaraemMum no Hest cpeacTsa
1 Ha onpeaenenute no Kaptata numuTu. MNpu nepcoHanHa
OCHOBHa AebuTHa kapTta OnNpaBOMOLLEHUAT AbpXKaTen e 1
TuTynsap Ha cMmeTka, No CMUCbMa Ha HacToswmuTe O6Wm
ycrnoBwsi;

,baHkaTa” HO0pobaHk Bbnrapus” ALl (BnucaHa B
Tvproeckusa pernctbp, ENMK 000694749, cbe cepganvuie m
appec Ha ynpasrnenue: rp. Codua 1766, PavioH “Butowwa”,
yn. "OkonoBpbceTeH nbT” Ne 260, ¢ 6aHkoBa nuueH3ns Ne
B-05/1991r. Ha ynpasutens Ha BbnrapckaTta HapogHa
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6aHKa, KOMNETEHTEH OpraH Npu OCbLLECTBSABaHE Ha
Haasopa — bvnrapckata HapogHa 6aHka), usgarten Ha

Kaptata Bb3 OCHOBa Ha cknoveHus [loroBop U
HacToawwmTe O6LLM ycnoBus.
(Wam., B cuna ot 13.02.2018 r.) ,TepmuHanHo

yctponctBo ATM“ (Automated Teller Machine)" e
YCTPOMCTBO 3a TerfieHe W BHacsiHe Ha napu B Gpow,
nnawaHe Ha ycnyru, usBbplUBaHe Ha NPEBOAM Mexay
CMEeTKW, Ha CNPaBOYHM W APYIW NAATEXHW U HennaTexHu
onepauum.

»TepMuHanHo yctponctBo NOC“ (Point of Sale, Point of
Service)" e ycTpoOMCTBO, Ype3 KOETO Ce U3BBPLLIBA NNaLlaHe
Ha CTOKW M yCnyru unu nony4asaHe Ha napu B 6pon ypes
13nons3eaHe Ha KapTa.

(N3m., B cnna ot 29.07.2019 r.) ,,BupTyanHo TepmuHanHo
yctpounctBo MOC* (Virtual POS Terminal)" e nornyeckn
AedunHmpaHo TepMuHanHo yctpomncteo NOC, ypes koeTo
Ce 13BbpLUBAT NPEBOAM MO CMETKMN UMK NriallaHe Ha CTOKN
n ycnyrm ypes UHTepHeT, TepMuHanHu yctponctea ATM
unn undpoBu TenedoHW Npu M3NOM3BaHE Ha KapTa B
pexum oHnanH. OnpegeneHv Tbproeuu, npegnaraim
CTOKM w/vnn ycnyrn npe3 WHTepHeT ©  npuemalum
nnawaHus Ypes BUupTyarnHo TepmuHanHo yctporcteo NOC,
ca obosHayeHn ¢ Mastercard Identity Check nnn VISA
Secure Ha WHTepHeT cTpaHmuara cu.

»RINGS” - nnatexHa cuctema 3a OGpyTeH CETLIIMEHT B
peanHo Bpeme, narpageHa n onepmpaxa ot bHb.

»aTta Ha cucTeMHO nogHoBsiBaHe/ npeusgaBaHe” Ha
Kaptata e 45 (4eTvpugeceT v neT) AHW Npeam ustmdaHe Ha
HeliHaTa BanuaHocCT.

»CNewHo npegocTaBssHE Ha aBaHC B 4yxbuHa
(Emergency Cash Advance — ECA)“ e ycnyra, KosiTo ce
npegocTaBs C MNOMOWTA Ha KapToBaTa oOpraHusauus
Mastercard Worldwide n pgaBa Bb3MOXHOCT Ha BCUYKM
Kaptogbpxatenn ¢ Debit Mastercard pa nonydar
aBaHCOBO napu B Opow npu Bb3HWKHan npobrnem c
n3nonseaHeTo Ha AebuTHa kapTa B Yyx0OuHa (B crnyyai Ha
3aryba, kpaxxba unu nospeaa Ha aebuTtHaTta kapTa).

HesabaBHo nnawaHe no aebutHa kapta (VISA Personal
Payments - Immediate Payments/ Mastercard MoneySend
Payments) - ycnyra, nossonsBawia Mony4yaBaHe Ha
napuyHn cpeactea oT npuTexartenu Ha VISA wnu Debit
Mastercard gebutHun kaptu, m3pgageHn ot baHkata, oT
apyrm nputexatenn Ha VISA wnn Debit Mastercard
[ebuTHM kapTn ype3 cmapTdoHU, MOBUIHN YCTPOMCTBA U
Apyrn kaHanu. Ypes Tasu ycnyra napudHus TpaHcdep ce
M3BbpLUBa BefHara, kato cpeactBaTa TpsibBa fa ca
HanNU4yHM No cMmeTkata Ha nonyyatenst oo 30 MuH. cneg
onobpeHne Ha NoNy4YeHOTO aBTOPU3aLMOHHO CbOOLLEHNE.

(Hos, B cuna ot 29.07.2019 r.) ,,m-Token Postbank*
(;;CopTyepeH TOKBLH®) e npunoxeHne 3a MOOWUMHM
ycTporcTtBa (CcMapTdoHM) C onepauuoHHa cucTema
Android wnm i0S, KOeTo CnyXu KaTto CpPeAacTBO 3a
yAOCTOBEPsiBaHE Ha UAEHTUYHOCTTa Ha OnpaBoMoLLeHUsI
ObpxaTen u 3a noTBbpXAaBaHe Ha Cbrnacueto 3a
U3MbIHEHVWE Ha ENEKTPOHHU AWCTaHUMOHHU MNaTeXHU 1
HennaTeXxHn onepaumu, n3sbplieHn ¢ Kaptarta n/vnm ypes
OpyrM OurmtanHu KaHanm 3a OOCTbN OT pascTosiHME.
AkTBMpa ce no nckaHe Ha OnpaBOMOLLEHMS AbpXaTen
ype3 ycnyrata Ha baHkata WHTepHeT GaHkmpaHe — ,e-
Postbank, BKIOYNUTESTHO 7] ypes BasoBaTa
dyHKUMoHanHocT Ha NHTepHeT BaHkmpaHeTo. [ocTbn Ao
NPUNOXEHNeTo Cce ocurypsiBa C onpegeneH ot
OnpaBomollerua gbpxaten MUH 3a CodTyepeH TOKbH
unun ¢ GuomMeTpuYHN aaHHU. CoTYEPHUAT TOKbH HE MOXe
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Aa ObAe MHCTanvpaH Ha noseve OT e4HO YCTPOWCTBO
efHoBpeMeHHo. AkTuBrpaHeTo Ha CodTyepeH TOKbH Ha

HOBO YCTPOWCTBO [eaKTMBMpa aBTOMAaTM4HO TOKbHa Ha
TEKYLLOTO YCTPONCTBO.

(Hos, B cuna ot 29.07.2019 r.) ,,3D auHamuyeH koa“ e
YHUKaneH, e0HOKpaTHO BanvaeH Ko, uanpaTteH ot baHkaTa
ype3 SMS cbobueHne Ha nocodeHns ot OnpaBoMOLLIEHUSA
Abpxaren tenedoHeH Homep. Cnyxu 3a yooctoBepsiBaHe
Ha ngeHtTMyHocTTa Ha OnpaBoMOLLEeHWUs AbpxaTten u 3a
noTBbpXAaBaHe Ha CbrnacMeTo 3a W3MbIHEHME Ha
€EeKTPOHHW OUCTaHUMOHHU NMNaTeXHU W  HennaTexHu
onepauuun, unsBbpweHn c Kaprtata w/unu upes pgpyru
OUruTanHn  KaHanM 3a  OOCTbM  OT  pasCTosHME.
CbobLleHreTo cbabpxa MHGopMaumsa 3a onepauusaTa,
4YMETO NOTBBPXKAEHME Ce U3MCKBA (Cyma Ha onepaumsTa u
Tbproeewu/nonyyaren Ha cymara).

(Hos, B cvna ot 29.07.2019 r.) ,,BuoMeTpn4HM faHHK" ca
TNNYHW OaHHW, CBBbP3aHn ¢ U3NYecku, N3NONOrMYHN Unm
NoBedEeHYECKN XapakTepuUCTWKM Ha U3nMyecko nuue,
peructpvpaHu B pesynTtaT Ha crneuuguyHO TEeXHUYEeCKO
obpaboTBaHe 4pe3 Bb3MOXHOCTUTE HA oOnepauuoHHaTa
cuctemMa Ha Mon3eBaHo MOOMITHO YCTPOWCTBO (MPBCTOB
oTneyYaTbk, NMUEBO pa3no3HaBaHe), KOUTO no3BonsBsat
unu noTBbpXAaBaT HeroBaTa 6uomeTpnyHa
naeHTndUKaums, Nopagm KoeTo MoraT fia ce U3nonaear 3a
OTKMIOYBAHE WM OCUrypsiBaHe Ha  JocTbn [0
dyHKuMoHanHocTuTe Ha CopTyepHUS TOKEH.

(Hos, B cuna ot 29.07.2019 r.) ,,Push HoTudmkaumusa“ e
u3ssectme (Hotudukaums) BbLB opmata Ha  KpaTKo
cboblleHne, koeTo ce wu3npawa ot baHkata Ha
KapTtogbpkatensa n ce nokassa Ha ekpaHa Ha MOOUITHOTO
YCTPOWCTBO, Ha KOETO € WHCTanMpaHo W akTUBUpPaHO
NPUIOXEHNETO m-Token Postbank. C Hero
KapTtogbpxatenaT ce uHdopMupa, 4Ye ce Wu3BbpLiBa
onepauusi, U3nUCKBalla HEroBOTO MNOTBbPXAEHME U €
Heobxoaumo pa oTkniounm m-Token Postbank n ga s
noTebpan. M3eecTneto cbabpxa MHoOpMauMs 3a
onepauusaTa, YMeTo NOTBbPXAEHNE Ce M3UCKBA (Cyma Ha
onepauusaTa u Tbproeew/nonyyaTen Ha cymara).

(Hos, B cvna ot 29.07.20191.) ,,Pexum oHnamnH" (on-line)
e pexuMm, Mnpu KOWTO Bcsika onepauusi ¢ Kaprtata ce
opfobpsiBa B peasiHo Bpeme OT aBTopu3aLMoHHaTa cuctema
Ha BaHkata unu Ha obcnyxBawma baHkaTta onepaTtop Ha
KapToBa CMCTEMA, KbM KOSITO, Ype3 TEMNEKOMYHUKALMOHHA
cpefa, e CBbp3aHO TEPMUHAMNHOTO YCTPOWCTBO, OT KOETO
ce 1M3BbpLUBaA ONepauuaTa;

(Hos, B cuna o1 29.07.2019r.) ,,Pexxnm odpnann" (off-line)
€ pexvM, npu KoWTo onepaumaTa ¢ KapTta ce m3nbnHasa
6e3 ga ce wmsuckBa opobpeHune B peanHo Bpeme OT
aBTopu3auMoHHaTa cuctema Ha bankata v Ha
obcnyxBalumsa baHkaTa onepaTtop Ha kapToBa CUCTEMa;

(Hos, B cuna ot 29.07.2019 r.) ,,MHTepHeT GaHKkupaHe e-
Postbank“ — ycnyra, npepocTtaBsHa oT baHkaTa, 3a
oTAaneyeH oHnavH 4OCTbN A0 NNAaTeXHW CMETKU WU Apyru
NpoayKkTM W ycnyru, npegoctaBaHuM OT baHkata u 3a
VHULMUPAHE W U3MbIHEHWE Ha eNeKTPOHHN ANCTaHLMOHHM
nnaTeXxHW U HennaTexHu onepaumun, cbrnacHo O6wuTe
ycnosusi Ha baHkaTa 3a enekTpoHHO 6aHKOBO 06CNyXBaHe
LMHTEpHeT BaHKkMpaHe” 3a UHAMBUAYANHW 1 KOPNOPaTUBHU
KMUEeHTW.

(Hos, B cuna o1 29.07.2019r.) ,bazoBa pyHKLUMOHANHOCT
Ha UHTepHeT GaHKupaHeTo“ — ycnyra, NnpeocTaBsHa OT
BaHkaTa, no3BonsBalla OoTAanevyeH OHMalH JOCTbN A0
MH(OPMaLUsi OTHOCHO HanU4HOCTM W onepaumu Mo
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nnaTexHW CMeTKM U MHGopMauus 3a Apyrv NpPoayKTU U
ycnyru, npefgoctaesHu oT baHkaTta, 63 Bb3MOXHOCT 3a
VHALMMpPaHe 1 U3MbITHEHWE Ha eNeKTPOHHU ANCTaHLMOHHM

nnatexHn onepaumun. [lpegoctaBa ce npu  OHManH
pernctpauus, cbernacHo O6WM ycnosBus 3a OTKpuBaHe,
BOAEHE W 3aKpmBaHe Ha GaHKOBW CMETKM Ha (DU3NYECKU
nuua B baHkara.

(Hos, B cuna 0114.09.2019 r.) ,QR koAa“ npeacraBnsisa
mMaTpuyeH Gapkog noa dopmaTa Ha KBagpaT C YepHu
mMoaynu BbpXy 06an ¢oH, B KOMTO € 3akoaupaHa
MHdOpMaLUsi, KOSTO Ce Bu3yanuavpa npu CKaHvMpaHe Ha
Koga ¢ MOOUIHO yCTponCcTBO, cHabaeHo ¢ kamepa. QR
KOABLT Ce W3Mnon3Ba 3a koaupaHe Ha wHdopmauusa 3a
KOHKpEeTHa OHMaWH TpaHCakuusi C KapTa U pas4yuTaHeTo n
oT m-Token Postbank.

O6uWK nonoxeHus

3a gocTbn 1 pasnopexgaHe CbC cpeacTBaTta 4o pa3Mepa
Ha  pasnonaraemara  HanuyHocT no  CwmetkaTta/
JonbnHutenHute cMeTKU 1 40 pa3Mepa Ha onpegeneHnTe
no Kapratra numutn, baHkata wu3pasa Kaprtata Ha
OnpaBoMoLLeHusi AbpxaTen, KOWTO Npu nepcoHanHa
OCHOBHa febuTHa kapTa e u Tutynap Ha cMeTka, a npwm
nepcoHarnHa gonbnHuTenHa gebuTtHa kapta unu prpmeHa
AebuTHa KapTa e onpefeneH oT Tutynsapa Ha cMeTkKa, Bb3
OCHOBAa Ha CKMYeHNs JOroBop.

JoroBopbT BMM3a B cwuna, CYMTAHO OT JaTata Ha
NoANUCBaAHETO My OT BCWUYKM cTpaHu. OnpaBoOMOLLEHUST
abpxaTten n TUtynsapbT Ha CMeTKa nonyyaBaT ek3eMmnnsip
ot [oroBopa BbB (hMHaAHCOBUA LeHTbp Ha baHkaTa, B
KOWTO [JOroBOpP®T € CKIIOYEH, crieq NoANUCBaHETO My OT
BCWUYKM CTPaHW.

OnpaBoMOLLEHUST ObpXaTen Moxe fAa W3BbpLUBa
cnepHuTe TpaHcakumw/ onepauumn ¢ Kaprara:
3.1. TerneHe Ha napu B OpoM upe3 TepMUHAMHU
ycTporictBa ATM;
3.2. TerneHe Ha napu B Opom 4pe3 TepMmuUHamNHW
yctpoiictea M0OC;

3.3. nnawaHe Ha CTOKM W YCNyrn B TbProBCKU 0BEKTU
ypes TepmuHanHu ycrtponcraa MOC;

3.4. nnawaHe Ha KOMyHarHu ycrnyru v u3BbplLUBaHe Ha
apyrv onepaummn upe3 WHTepHeT nnatdopmu 3a
nnawaxus (ePay.bg, Ebg.bg v ap.); nnawaHe Ha
KoMyHanHu ycnyrm  Ha  ATM  ycTporictea
cobcTBeHOCT Ha baHkaTta; nnawjaHe Ha KOMyHanHu
ycnyru Ha 6aHkomaTtun Ha Bopwka (4pes ycnyrata B-
Pay);

3.5. nnaiiaHe Ha CTOKM U ycnyrn B IHTepHeT;

3.6. MpeBoA MeXAy CMETKM Ha TEPMUHAIHN YCTPOWCTBA
ATM, cobcTtBeHocT Ha BaHkaTa;

3.7. CMpaBOYHM M OPYyrM MnAaTexXHU W HennaTexHu
onepaumm no CmeTkaTa;

3.8. (Hos, B cuna ot 13.02.2018 r.) BHacsHe Ha napu B
Opoi upe3 TepMmuHanHu ycTtponctBa ATM,
cobcTBeHoCT Ha BaHkaTta, cneynanHo o6o3Ha4eHw,
Ye npegnarat Tasu ycnyra (“BHocka Ha 6aHkomaT").

(N3m., B cuna ot 13.02.2018 r.) TpaHcakumute/
onepaummte no un. 11.3.1, un. 11.3.2, un. 11.3.3 n un. 11.3.4
MoraT Aa 6bAaT U3BLPLUBAHU B CTpaHata U B 4YyxOuHa
ypes3 TepMuHanHu yctponctea — ATM, NMOC, o3HaveHu ¢
TbProBCKUTE 3HauuM (Mapku, 1ora) Ha cboTBeTHaTa
MexgyHapogHa kaptoBa opraHu3dauma — Visa, Visa
Electron, Mastercard, Maestro, kakTo 1 4pe3 BUpTyanHu
TepMmuHanHu yctpoictea MNOC. Onepauunte no yn. 11.3.6,
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un. 1.3.7, n un. 11.3.8 morat ga Obaat M3BbLPLUBAHU
€AVHCTBEHO Ha TepMmuHanHu yctpornctea ATM Ha BaHkaTta
Ha TepuTopusaTa Ha Penybnuka Bvnrapus, ¢ nsknoyeHue

Ha crpaBka 3a HaNMMYHOCT MO CMETKa, KOSTO Moxe Aa Gbae
U3BbPLUEHA U HAa APy TEPMUHAMHM YCTPOCTBA.

(MpeguweH TekcT ot un. 1.4, uam. B cuna ot 13.04.2018 r.)
Mo oTHoweHWe Ha [JonbnHUTENHUTE CMETKW, CBbP3aHu C
Kaptata, morat ga O6baaT M3BbpLUBAHW €O4MHCTBEHO
cnegHvTe TpaHcakuum:

5.1. TerneHe Ha napu B Opow OT [onbiHUTENHUTE
CMeTKM caMo 4pe3 TepMuHanHu yctponctea ATM,
cobctBeHocT Ha baHkaTa;

5.2. MNpexBbplfisHe Ha CpeacTBa Mexay CMeTku
(CmeTtkata v [JOMbAHUTENHW CMETKM) camo 4pe3
TepmuHanHu yctpovictea ATM, cobcTBeHOCT Ha
BaHkaTa.

(MpeguweH un. 1.5, nam., B cuna ot 13.04.2018 r.)
Mpunoxumnte KbM TpaHcakuunte/onepauunte ¢ Kaptata
M KbM yCryrute, JOCTbMHN 3a KapTtogbpxaTtenu, Takcu u
KOMUCUOHHU Ha bBaHkaTta, kakto M MpuUnoXumute KbMm
KapTtata numuTn 3a onepauun, ca nocoyeHu B TapudaTta
(cboTBETHO 3a U3MYECKM UMM  puanYeckn nuua),
OTHOCMMa KbM 1M34aBaHeTo U 06Cny>XBaHETO Ha AeOUTHUTE
KapTu 1 NpeacTaBnsaBalla HepasgenHa yacT ot [lorosopa.
OcBeH TakcuTe MO NpPeaxogHOTO  M3peyeHue, 3a
obcnyxBaHe Ha cupmeHa gebuTHa kapTa ce 3annawla
MeCeYHa Takca B pas3mep CbINlAaCHO MpunoXxumara
Tapudba, KOATO ce HauucnsiBa B kpasi HA €QHOMECEYHNs
nepuod, 3a KOWTO Ta3m Takca ce oTtHaca. Crtpanute
[OroBapsiT, 4Ye AencTeallata Tapuda ce npenoctaBs Ha
cnegHuss  OobnarotpaeH Hocuten-WMHTepHeT cawTta Ha
BaHkaTa www.postbank.bg. C nognuceaHeTo Ha [JoroBopa
TutynapbT Ha cmetka M OnpaBOMOLLEHUAT AbpXaTen
AeknapupaTt M3pu4yHO, Ye ca 3ano3Hatu ¢ Tapudarta u
npvemar T Aa ce npunara B OTHOLIeHusTa uM ¢ baHkara,
CBbP3aHU C HACTOALMSA LOTOBOP U NPUMOXUMUTE KbM HETO
O6wm ycnosusi, BEOHO C BCUYKM HEWHU W3MEHEHUS U
OOMbIHEHMS, OCbLLECTBeHM No pega Ha ObwmTe ycnosus
n [orosopa. WHdopmaumMa OTHOCHO CTOMHOCTUTE Ha
npunoxmmma ot baHkaTa OOMEHEeH KypC e HanuyHa Ha
AbnrotTpaeH Hocuten — WHTepHeT camTta Ha baHkaTa
www.postbank.bg, kakto wn B 0GaHkOBWTE CarnoHu.
OGMmeHHNTE KypcoBe, MPUMOXMMU OT MEXAyHapoaHWUTe
KapToBu opraHusauumn Visa Europe n Mastercard Europe,
ce NpefocTaBAT Ha ObroTpaeH Hocuten - UHTepHeT canTa
Ha baHkata www.postbank.bg, KonTto cbaobp)ka nuMHKOBE
KbM VIHTEpHET canToBeTe Ha MeXOyHapoaHuUTe KapToBu
opraHusauun.

(Hos, B cuna ot 13.02.2018 r.) MNpwn ycnyrata ,BHocka Ha
6aHkomat*:

7.1. TepmunanHm yctponctea ATM Ha bBaHkaTa,
cneumanHo o6o03HayYeHn, Ye npeanarat Tasu
ycnyra, npuemat caMO ObnArapcku MCTUHCKU
HenoBpeaeHn GaHKHOTM ¢ HOMUHan ot 5, 10, 20, 50
1 100 neBa, kaTo NPU NOCTABAHETO MM Ce U3BBbPLUBA
npoBepka. HeucTtnHckn 1 npenpaseHy 6aHKHOTU ce
3aabpxat B TepMUHanHoTo yctponcteo ATM, He ce
OTpa3siBaT kbM BHockaTa no CmeTkaTa M 3a TaX
BaHkaTa He ObmKKM 3amsHa ¢ opyrn 6aHKHOTU n/unn
Apyro obesweTeHue.

7.2. 3a Bcsaka BHocka Ha GaHkomaT, OT TepMUHANHOTO

yctponctBo ATM ce pasneyatBa pasnucka C
NoTBbPXKAEHNE W [aHHM 33  M3BbpLUeHaTa
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TpaHCakuuAa, B TOBa 4MUCINO 3a o0wo BHeceHaTa
CymMa, KaKTo M 3a HaliM4HOCTTa no CmeTkaTa cneg
TpaHCaKunAaTa.

7.3. [enosunpaHuTe cpeacTea nocTbnBar no CmeTkaTau

yBenuyaeaT  pasnonaraemata W HanuyHOCT.
OtpassiBaHeTo no 6GanaHca Ha CwmeTkata ce
M3BbPLUBA He3abaBHO Ccnef W3BbLPLUIBAHETO Ha

BHOCKaTa.
7.4. Cnopeg TEXHUYECKUTE Bb3MOXHOCTU Ha
TepmuHanHoto yctponctso ATM, «kouto ce

n3nnceaT Ha HeroBmA eKpaH:

a/ B ATM morat ga ce noctaBaT e4HOBPEMEHHO
0O onpegeneH MakcumaneH 6Opow 6GaHkHOTM C
€[HaKbB U C pasnnU4yeH HOMUHar.

6/ ATM npuema onpeaeneH MakcumaneH 6pon
GaHKHOTU, C eAHaKbB UK C pa3fnnyeH HoMuHarl, 3a
BCsIka OTAeNnHa BHOCKa.

7.5. BHocka Ha 6aHkomat no CmeTka B YyxaecTpaHHa
Banyta ce npeBanyTMpa BbB Banytata Ha
CmeTKaTa no npunoxmumMmnsi KacoB o6MeHeH Kypc Ha
BaHkaTa B ieHs Ha M3BbpLUBAHE Ha BHOCKATa.

7.6. Cnep nocraBaHeTO Ha HaHKHOTUTE B TEPMUHANHOTO
yctpoiictBo ATM Moxe fa ce nsbepe u yHkums 3a
OTKa3 OT TpaHCcakuusita, MpU KOETo ce BpbLiaT
cbwmte 6GaHkHOTM. Cnen nOTBbpXAEHWE Ha
TpaHcakumaTa OaHKHOTUTE He noanexar Ha
BpblwaHe. [lpu Hannine Ha HEWUCTUHCKU Unn
npenpaseHn 6aHKHOTM TEPMUHANHOTO YCTPOMCTBO
ATM v 3agbpxa.

U3pgaBaHe un nogHoBsiBaHe/ Npeu3gaBaHe Ha KapTa

BaHkaTa nsgaBa Kaptata cbC CpPoK Ha BanMAHOCT, KOWTO
M3TMya B MOCNeAHWsl OeH Ha Meceua OT roavHaTa,
oTbena3aHn BbpXy Hes.

KapTtaTta e cobcTBeHoCT Ha baHkaTa 1 e npegocTaBeHa 3a
non3eaHe Ha OnpaBoMOLEHUS AObpXxaTen, KONTo €
ONbXEH [a s Non3sa caMo NUYHO.

(N3m., B cuna ot 16.07.2018 r.) BaHkaTa nsgasa v npegasa
Ha OnpaBOMOLLEHNSI AbpXaTen Uiy Ha YyMbITHOMOLLEHO OT
Hero nvue ¢ nbrHomowHo no 4n.lll.11. KaptaTta B cpok go
10 gHM OT cknoYBaHeTO Ha [loroBopa.

BepHara cnep nonyyaBaHeTo Ha KaptaTta u 3anevyataHus
nnuk ¢ NMH, OnpaBomoLLEHUAT AbpXKaTen e ANbXeH Aa
npoBepu: a/ uenoctrta Ha nnuka ¢ NMNH n cboTBeTCTBMETO
Mexay HoMmepa, oTrnedaTaH BbpXy NuueBaTa cTpaHa Ha
KapTtata, n nocoyeHarta 4acTt oT Homepa Ha KapTarta (06e3
KOHTpONHUTE yncna) B nnuka ¢ MNMNH; 6/ cboTBeTCTBUETO
Mexay 3asiBeHoTo B [loroBopa M3nuMcBaHe Ha MMeHaTta Ha
OnpaBoMolLeHua abpxaTten Bbpxy Kaptata n HauuHa, no
KOWTO uMeHaTa Ha OnpaBoMOLLeHMs AObpxaTen ca
n3nmcaHu Bbpxy nonydeHata Kapta. lNpu cboTBETCTBME Ha
ropHute AaHHn OnpaBOMOLLEHUNAT ObpxaTen crneaea ga
ce nognvile Ha onpeneneHoTo 3a Lenta MSACTO BbpXy
KapTtaTa.

(M3m., B cuna ot 13.04.2018 r.) lNpn HecvoTBETCTBME
Mexay HoMepa, OTnevaTaH Ha nuueBaTta CcTpaHa Ha
KapTtaTta, n 1031, nocoyeH B nnuka ¢ MNWH, w/vnn npu
HECBHOTBETCTBUE MEXAY 3asiBEHOTO B [loroBopa usnvceaHe
Ha wumeHata Ha OnpaBOMOLLEHMS AObpXaTen BbpXy
KapTaTta 1 HauuHa, no KoMTo nMeHata Ha OnpaBoMOLLEHMS
ObpxaTen ca wusnucaHn BbpXy nonyydeHata Kapra,
OnpaBoOMOLLEHNAT AbpXaTen e AnbXeH HesabaBHO Aa
BbpHe KapTaTta Ha baHkaTa. baHkaTa 3a cobcTBeHa cmeTka
npeanpvemMa HeobxoouMuTe OEWCTBUS 3a OTCTPaHsiBaHe

10.
11.

1)
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Ha HECBOTBETCTBMETO B CPpoK A0 10 AHM OT BpbLLAHETO Ha
Kaprara.

(HoB, B cuna ot 13.04.2018 r.) lpu CbMHeHWe 3a
HapyllaBaHe Ha uenocTtTa Ha nnuka c NUH,

OnpaBoMOLLEHMAT ObpxaTen e AnbXeH He3abaBHO Aa
yBegomu baHkaTa no peaa Ha un. VIIIL.8.

(MpeguweH un. 111.6, nam., B cuna ot 16.07.2018 r.) Mpu
u3tM4aHe cpoka Ha BanugHoct no un. lll.1 Kaptata ce
nodHoBsIBA 3a HOB CPOK, kato Ha OnpaBoMoLLeHus
abpxaten unM Ha YnbAHOMOLLUEHO OT Hero nuue ¢
nbnHomMowHo no yn.lll.11 ce npegasa nogHoseHa Kapta
CbC CblMsa Homep. 3a ga nomnyyn nogHoeeHaTta KapTa,
OnpaBOMOLLEHNAT AbpKaTen cneasa B CPOK He NMo-paHo oT
10 (oeceT) AHM Npeau N3TUYaHe Ha CPoKa Ha BanuaHOCT Ha
KaptaTta ga npegage Ha bankarta KaptaTa ¢ nstuyaiy cpok
Ha BanWAHOCT M Aa MOoMy4n HoBaTa CU KapTa JIMYHO Unn
ype3 YMbIHOMOLLEHO OT Hero fvue ¢ MbJHOMOLHO Mo

yn.lll.11. Crapata nnactMka Cce YyHWWOXaBa B
npucbcTBMeTo Ha OnpaBomoweHns avpxaten. [pu
nonyyaBaHe Ha nogHoBeHaTa Kapta ce npunarar

cbotBeTHO un. .4 n un. IILL5. MNpu nogHoBsiBaHe Ha
Kaprata bankata He wu3gaBa HoB [MNH-kog Ha
OnpaBoMolleHusi abpxaten. Korato kapTtata ce
npensgasa, baHkaTta nsgasa Hos NVH koga.

(MpegnweH un. 1.7, nam., B cuna ot 13.04.2018 r.)
KapTaTa He ce nogHoBsiBa/NMpen3aasa B CriegHUTE cryyau:

8.1. C KapTtaTta He ca n3BbpLUEHN onepaLmmn 3a nepuos,
or 120 pgHu, npegu pJgatata Ha CUCTEMHO
noaHoBsiBaHe/Npen3gaBaHe;

8.2. Kaprtata e 6nokvpaHa KbM gartata Ha CUCTEMHO
nopgHoesBaHe/npensgasaHe, He3aBMCUMO  OT
OCHOBaHWeTO 3a OroknpaHe;

8.3. OcHoBHaTa cmeTka e OnokvpaHa Ha OCHOBaHue
un.V.34 ot O6LmMTe yCrnoBus 3a OTKpMBaHE, BOAEHE
N 3aKkpuBaHe Ha OaHKOBM CMETKU Ha OU3MNYECKU
nuua, CboTBETHO Ha un. V.27 ot QY 3a cMeTkM Ha
IOPUANYECKM NMLA;

8.4. (Otm., B cuna ot 13.04.2018 r.);

8.5. lpean patata Ha CUCTEMHO NOAHOBsIBaHe/
npeunsgasaHe Ha KapTaTta ca npeanpueTty oencTeus
3a npekpataBaHe Ha OOroBOPHUTE OTHOLUEHUA OT
HSIKOS1 OT cTpaHuTe no [JoroBopa.

(OtMm., B cuna ot 13.04.2019r.)

(Otm™., B cuna ot 13.04.2019 1.)

(MpeguweH un. I1.10, u3m., B cuna ot 16.07.2018 r.)
MspapeHata Kapta, kakto M Bcsika cnegpawa Kapra,
KoSITO Le 6bae n3gaaeHa 3a 3amsiHa U NOSHOBSIBaHe Ha
NbpBOHaYarnHara, ce npegasa nNyHo Ha OnNpaBoOMOLLEHNS
AbpXaten unu Ha YMbIHOMOLLEHO OT HEero nuue ot
ynbrHOMOLEH cnyxuTen Ha baHkata BbB (hvHaHCOBWA
LEeHTbpP, B KOWTO e cknoyeH [oroBopbT, unu B Apyr
(PUHAHCOB LIEHTBP, NOCOYEH U3PUYHO OT ONpaBOMOLLEHNSA
AbpxaTten. B cnyyam Ha npefaBaHe Ha KapTtaTa Ha
MbITHOMOLLIHUK, TOW crefBa Aa € YNbAHOMOLLEH C U3PUYHO
NMMUCMEHO MBbIIHOMOLLHO, OTrOBapsAWO Ha CchnegHvuTe
N3NCKBaHWSA:

MbNHOMOLLHO C HOTapuanHo yAoCTOBepsiBaHe Ha MoAanuc
WK Ha NOAMUC 1 CbAbpPXaHUe, 3aBepeHo OT (a) Gbnrapcku
HoTapuyc crep mecey man 2016 r. unm (6) 3aBepeHo B
6bnrapcko AVMNNoOMaTNYeCcKo unm KOHCYICKO
npeacTaBUTENCTBO B YyxbuHa 1 npeactaBeHo B baHkata
3a MbpBM MbT B Cpok Ao 1 (egHa) roguMHa OT AaTta Ha
3aBepsiBaHeTo My;



2)

11.1.

MbnHOMOLLHO no HEeuH ob6paseu, NoANMCcaHo
€HOBPEMEHHO OT YMbHOMOLMUTENS U YMTbIIHOMOLLEHOTO
nvLe npes HeUH CIYXUTErT;

[MbnHOMOLWLHOTO Cce NpeacTaBs OT MbIIHOMOLLHUKA B
OopvruHar, 3aegHo ¢ BanuaeH JOKYMEHT 3a HeropaTa
camonuyHocT. baHkata nma npaBo ga novcka ga nony4vv
M3PUYHOTO NMUCMEHO MOTBBLPXKAEHWE Ha BanuAHOCTTa Ha
MbITHOMOLLUHOTO OT YMBLIIHOMOLUMTENSA, aKko TO He €
noanucaHo npes HewH CRAyXWTEer, KakTo M Aa M3BbPLUM
npoBepKa Ha MbMHOMOLLHOTO B pPerucTpu, 40 KOUTO Mma
pernameHTupaH JocTbn. baHkaTa uma NpaBo ga oTkaxe Aa
npMemMe  MbIHOMOLIHO  MpU  HECbOTBETCTBME C
M3NCKBaHMATa N 3a paboTa C MbMHOMOLLHMW, KaTo, HO He
camMo: ako MNO HerHa npeueHka obxBaTbT Ha
npeacTaBuTenHaTa BnacT Ha yMbMHOMOLLEHOTO NULIE He e
AedvHupaH iCHO 1 HeABYCMUCNEHO; ako B MbITHOMOLLHOTO
€ YroBOpEHO YCfoBMe 3a MnpekpaTsiBaHe Mpasata Ha
NMbMHOMOLLHMKA UMW YCMOBME 3a M3MbIIHEHWE, KOETO €
M3BBbH KOHTpONa W WM ako Mo HewHa npeleHka cb3faBa
3aTpygHEHMsT U3BbH OOWYAMHOTO 3a OTKpMBaHE Wnn
obcnyxBaHe Ha CMeTKa, ako He MOoxe pAa nposepu
MbITHOMOLLHOTO B CbOTBETHUTE PEMUCTPU, A0 KOUTO MMa
pernameHTMpaH AOCTbM; ako He MOXe Aa MoNyyYn N3pU4HO
NNCMEHO noTBbPXAEHNEe  3a BanugHocTTa Ha
MbMHOMOLLHOTO OT YMbAHOMOLUMUTENS; NPU CbMHEHUE 3a
pefoBHOCTT@ Ha MbIIHOMOLLYHOTO UMK 3a HeENpaBOMEpPHU
OencTBusA nnu apyro nogobHo.

C nognnceaHe Ha [loroBopa, OnpaBOMOLLEHMAT AbpxKaTen
Jeknapvpa, Ye e yBeJOMEH U ce Ccbrracsiea, yYe B cryyai
Ha npegaBaHe Ha KapTtata ot baHkaTa Ha MbITHOMOLLHUK,
HOCM BCUYKM PUCKOBE OT HemnomyvaBaHeTo W Mo BMHA Ha
MbITHOMOLLIHMKA, KaKTO U OT €BEHTyarHO U3BbpLUBaHE Ha
onepaumn ¢ Kaptata oT MbMHOMOLLHUKA UMM OT TpPeTo
nvue.

B cnyvan, 4e OnpaBOMOLWEHUAT AbpXaten 3assu
nonyyaBaHe Ha nopHoBeHa/nMpeunsganeHa Kaprta B gpyr
¢uHaHCcOB LeHTbp Ha BaHkaTta cnen gatata Ha CUCTEMHO
nogHoBssiBaHe, baHkaTa ocurypsisa Bb3MOXHOCT 3a TOBa,
KaTto cbbupa Takca B pa3mep, nocoveH B Tapudarta Ha
BbaHkaTa, 3a koeTo TuTynspbT Ha CMeTKa JaBa CBOETO
cbrnacve. B cnyyal Ha M3pWMYHO MUCMEHO WCKaHe OT
cTpaHa Ha OnpaBomMolleHus gbpxaTen, Kaptata moxe ga
6bAe [ocTaBeHa C Kypuep Ha akTyanHust agpec 3a
KOpeCNnoHAEHUMS, NoCoYeH oT OnpaBoMoLLEeHMSA
Abpxarten, kato B To3u criydan baHkata cvbupa Takca,
onpegeneHa cbrnacHo TapudaTta Ha baHkaTta, 3a KoeTo
TuTynapbT Ha cmeTkaTa daBa CBOeTO cbrnacue. [pu
poctaBka Ha Kaptata c kypuep, Kaptata moxe ga 6bae
nonydyeHa camo nm4yHo oT OnpaBOMOLLEHUS gbpXKaTern.
MonyyaBaHeTo Ha Kaprtata ce ypoctoBepsiBa C
noannCcBaHETO Ha MNPOTOKOM, Pecn. Ha Kypuepckarta
TOoBapuTENnHMUa. OnpaBoMOLLEHNAT abpxaten
Jeknapupa, Ye e yBeIOMEH, Ye NMpu AoCTaBsaHE Ha KapTaTa
C Kypuep, nocnegHusit e onpasomolleH oT baHkata ga
n3ncka nuyHaTta kapta Ha OnpaBoMOLLEHMS AbpXXaTen 3a
LenuTe Ha ygoCTOBEpsIBAaHE Ha HeroBaTa CaMOJSIMYHOCT,
KaKTo M Aa Bnuvwe nuuHute My aaHHm (ume, EMH n Homep
Ha N.K.) B ToBapuTenHuiuaTa 3a UenMTe Ha
yAOCTOBEpPsiBaHE Ha  nosfyyYaBaHeTo Ha Kaprata.
OnpaBOMOLLEHNAT  AbpXaTen noema pucka  OT
Hernony4aBaHe, CbLLECTBYBaLL, Npu NpegaBaHe Ha KapTata
no Kypuep, ako He e AeKknapvpan TOMHUSI CWM agpec npen
BaHkaTa nnu He e yBegomun baHkaTa cBOEBpPEMEHHO 3a
npoMsiHa Ha agpeca. B cnydaute no npeaxogHoTo
n3peveHne, KypuepbT Bpblua kaptata Ha baHkaTta u ce
npunarat ycnosusaTta Ha un. ll1.12. no-gony.

12. (Hos,

2.
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B cuna ot 13.04.2018 r., u3am., B cuna ot
16.07.2018r.) W3papeHaTa KapTa ce cbxpaHaBa oOT
BaHkaTa B NpoAabImkeHNe Ha YeTUpy Mecela OT JaTaTta Ha
n3gasaHeTo 1. B cnyyaii ye B T03u cpok KaptaTta He 6bae
norbpceHa o1 OnpaBoMOLWEHNs AbpxaTen wunu oT
YMbHOMOLLEHO OT HEero nuue ¢ MbAHOMOLLHO 1o yn. 111.11
B CbOTBETHMA UHAHCOB LEHTbp Ha baHkata wunu
KypuepbT He ycnee pJa oTkpue Kaptogobpxartens Ha
nocovyeHnss agpec 3a KopecnoHgeHuusi, Kaprtata ce
yHuwoxaBa. lNpu yHuwoxasaHe Ha KapTtata no pega Ha
HacToswarta pasnopeaba [JoroBopbT He ce npekpaTasa U
OnpaBoMoLLeHNAT gbpxaten/TutynsapsT Ha CmeTka He ce
ocBoboxaaBa oOT 3agbipkeHusaTa My no [oroesopa. B
cnyyavTe no HacToswaTa pasnopeaba, OnpaBomMoOLLEHNAT
abpxaTen nva npaeo ga nogage monba 3a nsgaBaHe Ha
HoBa Kapta cwbrn. un. VIILL13. unn 3a npekpaTsBaHe Ha
HoroBopa cbrnacHo yn. X.1.

MepcoHaneH ngeHtTudpmkaumoHeH Homep (MUH) u kog
3a__Bepudmkauma Ha Kaptata u__onpaBoMolieHus
abpxaten (CVV2/ CVC2). Kogosa pgyma (napona).
CodtyepeH TokbH (Mm-Token Postbank)

(N3m., B cuna ot 16.07.2018 r.) KapTata ce nsgaea 3aegHo
¢ yHukaneH T[IMH «koa, kouWTo ce npefaBa Ha
OnpaBoMoLLeHMA AbpXKaTen Unu ynmbiIHOMOLLEHO OT HEro
nvue ¢ nbrnHomolHo no yn. l1.11. B 3aneyartan nnuk. NAH-
KOOBT Ce Npefasa OT yMbITHOMOLLEH cnyxuten Ha baHkaTta
BbB (hMHaHCOBMSA LEHTbp (oduc) Ha baHkata wnu or
Kypuep Ha akTyanHusl agpec 3a KOpecnoHAeHUMs Ha
OnpaBomMolLeHnsa abpxaTter, B 3aBUCUMOCT OT HauMHa Ha
nony4aBaHe Ha KapTtaTa, onpegeneH cornacHo un. 111.11.1.
no-rope. C nognuceaHe Ha JoroBopa OnpaBOMOLLEHUST
AbpxaTten aeknapupa, 4e e yBeJOMeH 1 ce cbrnacsea, 4Ye
B cnyyam Ha npegaBaHe Ha [IMH ot baHkata Ha
MbITHOMOLLHUK, HOCU BCUYKM PUCKOBE OT HEMONy4aBaHETO
My MO BMHA Ha MbIIHOMOLLHMKA, KAaKTO U OT €BEeHTyasrHo
M3BbpLUBaHE Ha onepauuu ¢ Kaptata OT MbIHOMOLLHUKA
Unun oT TPeTOo NuLie n Nnpuema, Ye npegasaHeTo Ha MNWVH ot
BbaHkaTa Ha MbMNHOMOLWHWMKA B 3anedataH MK He
npencraensiea paskpmeaHe Ha [MNH Ha TpeTo nuue.

MNH-koa®LT ce nanonaea eanHcTBeHO ¢ KapTtaTa, 3a KosiTo
€ n3gageH.

OnpaBOMOLLEHMAT AbpXaTen e ANbXeH Aa nasu B TanHa
MNH-kopa Ha KapTarta, ga B3emMe BCUYKM Heobxoaumm
MEpPKM cpeLly y3HaBaHeTO My OT APYru nuua, Kato He ro
cbobLlaBa Ha HUKOro, He ro 3anucea Bbpxy KapTtaTta vnum
apyra BeLl, KOATO Hocu 3aedHo ¢ KaptaTa, unu Ha gpyr
HOCWTEN, KaKTO U Aa B3eMe BCsKakBu Apyrn Heobxoammum
MepKkM 3a onasBaHeTo Ha TawHata Ha [MMH-koga.
HonyckaHeTo Ha y3HaBaHeTo Ha MH-koaa oT TpeTu nuua,
CbOoO6LLaBaHETO MM 3aNNCBAHETO MY Ha KakbBTO M Aa 6uno
HocuTen npeactaBnsiBaT rpyba HeBGPEXHOCT OT cTpaHa Ha
OnpaBoMolleHus abpxaTen, kato u3bposiBaHETO He €
n3dyepnartersHo.

MNH-koabT MOXe Oa OGbae NPOMEHSIH MHOFOKpaTHO OT
OnpaBomMolLeHus abpxaTen ypes TEpMUHArNHO
yctpoiictBo ATM (6aHkomaT) Ha baHkaTa.

B cnyyan 4ye Ha TepMuHanHuW YCTPOWCTBA, W3WNCKBALLM
BbBexaaHe Ha MNNH-koa, 6bae BbBeneH rpeweH MAH tpu
nbTM nocregosatenHo, Kaprtata ce 6Gnokupa 3a no-
HaTaTbLUHO WM3MOM3BaHe Ha YCTPOWCTBA, W3UCKBALLM
BbBexaaHeTo Ha [MVH kog. BbaMmoxxHOCTTa 3a uanonssaHe
Ha KapTaTa Ha ycTponcTBa, U3MCKBaLLM BbBEXOAHETO Ha
MNH-koa, ce BBL30OHOBABaA crneg NPEMWHABAHETO Ha
KapToBaTta cMcTema B HOB paboTeH unkbn cnes 11:00 yaca




Ha criefBallLmsl OeH U cned BbBexaaHeTo Ha BepHus MAH-
ko oT OnpaBoOMOLLEHMS AbpXaTern.

(N3m., B cuna ot 29.07.2019 r.) B cnyyan Ha 3abpaseH
MWH Ha KapTtata unu Ha 3arybeH nnuk c MNMWH Ha Kaprtara,
KaKTO 1 NpY CbMHEHMUS UNU NPeanonoXeHns 3a y3HaBaHe
Ha TWH ot TpeTto nuue, OnpaBOMOLUEHMAT AbpXKaTen
Tpsbea ga ysegomu baHkata no pepa Ha un. VI8, cneg
KoeTo Aa u3bepe eHa OT cnegHWTE OMUUK, KaTo 3a BCsKa
OT TAX OAbMXM Takca cbrrnacHo Tapudpata Ha baHkaTa: a/
Kaptata ga 6bae npensgagena; 6/ [la 6baoe nsgageH HoB
MNH kbm Kaptata.OceeH [NWH-kog, kbM KapTarta, ce
reHepupa v yHukaneH gonbnHuteneH kog (CVV2/ CVC2),
KOWTO npeacTaBnsBa ko 3a Bepudukaums Ha Kaprtata u
OnpaBoMOLLEHMA ObpXaTen U € CbCTaBeH OT nocnegHnTe
TPW UMdPY OT YUCIOTO, OTNEeYaTaHo B NieHTaTa 3a noanuc
Ha KaptaTta. OnpaBOMOLLEHMAT AbpXaTen e AMbXeH aa
CbOoOLLM TO3M AOMBIHUTENEH KO, ako TakbB CE M3UCKBA,
KaKTO U HOMepa Ha kapTaTa U Cpoka Ha HelHaTa BanMaHOCT
npv n3BbpLUBaHe Ha nnawaHuda ¢ Kaptata B VIHTepHeT nnu
no TenedoH, korato Kaptata ¢pu1anyeckn He NpMchCTBa U
MHdOpMaLusTa OT MarHUTHaTa neHTa/duna Ha Kaprtarta He
e poctbnHa. CbobLaBaHeTO Ha Koa CNyXXu 3a OCHOBaHMe
Ha BaHkata ga ogoGpu MnM oTKaXe M3BBPLUBAHETO Ha
CbOTBETHATa onepauusi.

Mpwu cknioyBaHe Ha [oroBopa TWUTyNapbT Ha cmeTkaTa U
OnpaBoMoLleHnaT gbpxaten nocoysat B [loroBopa
KopgoBa Ayma /naponal/, KoATo ChyXu 3a [OoMblHMTEnNHa
noeHTMdpukauma  Ha  OnpaBomoweHuss  gbpxaren/
TuTynapa Ha cMeTka OT cTpaHa Ha baHkaTa npu nocTbnMNo
no tenedoHa UCKaHe 3a Mony4aBaHe Ha WHGOpMauWs
OTHOCHO U3BBbPLLEHM TpaHcakuum ¢ KaptaTta, HannyHocT no
CwmeTkaTa/ JonbnHutenHun cmetkn n bnokupanu cymn. C
nognuceaHe Ha [JoroBopa OnNpaBOMOLLEHUAT ObpXaTen u
TuTynapbT Ha cMmeTKa ce cbrnacasaT ropenocoyeHaTa
MHpopmauma pga 6bae npepoctaBsHa oT badkata no
TenedpoHa Ha nuue, koeTo e nageHTuduumpaHo ot baHkaTa
kato OnpaBomoLleH gbpxaten wnu TUTynap Ha cMmeTka
Bb3 OCHOBA Ha MOCOYeHN OT Hero Tpu umexa, EMH, Homep
Ha KapTta v kogoBa gyma no nNpeaxodHOTO U3peyeHuve.
CtpaHuTe npvemar 3a HegBycMmucneHa n 6escrnopHa Bcska
naeHTudukaums, n3ebplieHa ot baHkaTta Bb3 OcCHOBa Ha
ropHute gaHHu. OnpaBoMOLLEHUAT abpxaTten/ TuTynapsT
e ONbXeH Ja B3eMe BCUYKM HeobXOAMMM MepKu cpeLly
y3HaBaHeTO Ha KogoBata Adyma oT  Apyrv  nvua,
BKIIIOYMTENHO M KaTo He A CcbobLiaBa Ha HUKOrO U He A
3anMcBa Ha HukakbB Hocuten. Cnep cknoyBaHe Ha
JoroBopa, HoBa koJoBa AyMa Moxe Aa 6bae 3asiBeHa OT
Tutynapa Ha cmeTkata, unn ot  OnpaBomoLleHus
AbpXaTten CbC CbrrnacueTo Ha Tutynapa Ha cMeTKaTa.

(Mam., B cuna ot 13.04.2018 r.) HapexpgaHeto 3a
M3BbPLUBAHE HA CbOTBETHATA TpaHcakuusi/ onepauus ce
cuMTa OafeHO C U3BbPLUBAHETO Ha AEWCTBUSATA MO url.
VIIL.3. Taka nogageHoTo NfaTeXHO HapeXxaaHe He MOoXe
na 6bae oTTerneHo.

(HoB, B cuna ot 29.07.2019 r.) 3a pa wusBbpLBa
€MEeKTPOHHN OUCTAHUMOHHU MNNATeXHU U  HennaTexHu
onepaumm B VIHTEpHeET npu onpedeneHn TbproBuu, Ha
kounto MHTepHeT cTpaHuumTe ca o6o3Ha4eHu ¢ Mastercard
Identity Check wnn VISA Secure, e Heobxooumo
KapToabpxaTensit ga MHcTanupa u aktMeupa MoOWMHO
npunoxeHue m-Token Postbank. MpunoxeHneto m-Token
Postbank ce aktuBupa no uckaHe Ha OnpaBomoLLeHUs
aobpxaten 4pe3 ycnyrata Ha baHkata WHTepHeT
6aHkunpaHe — ,e-Postbank, BkntountenHo u 4ypes basosarta
yHKUMOHANHOCT Ha MIHTepHeT GaHkupaHeTo.

11.
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(HoB, B cuna ot 29.07.2019 r.) KapTtogbpxaTensit
nonyyaesa akTVBALMOHHUTE KOAOBE 3a NPUMOXEHNETOo m-
Token Postbank 4ypes SMS 1 4ype3 e-mail Ha
pernctpupanunte B baHkata mobuneH TenedoHeH Homep 1
€rneKkTpoHeH aapec (B nsnpaTeHnst e-mail e NoCoYeH 1 NMUHK
3a cBangHe Ha npunoxeHueto). baHkata He Hocu
OTFOBOPHOCT  npw norpeLHo  nogageHu n/vnn
HeakTyanuavpaHu ot KapToabpxatens HoMep Ha MobuneH
TenedoH 1 enekTpoHeH agpec. AKTyanusaums Ha Homep
Ha MobuneH TenedoH 1 eneKTPOHEH aapec Moxe Aa 6bae
HanpaseHa B ouc Ha baHkaTa.

(HoB, B cuna ot 29.07.2019 r.) 3a pa ce ocurypu
[OCTaTbYHO BMCOKO HUBO Ha 3aluMta Ha KaHanute, no
KOMTO Ce nomnyyaBaT  akTMBaUMOHHUTE  KOLOBE,
KapTogobpxaTensaT e AnbXeH Aa B3eMa MEpPKU OOCTbNbT
00 enekTpoHHaTa My nolia npe3 MOOGUNHOTO YCTPOMCTBO
[a cTaBa c noTpebutencko ume u napona, a 4OCTbNbLT A0
SMS cbobuieHnsiTa My Oa crtaBa cnep BbBexaaHe Ha
CbOTBETHUTE WUAEHTUUKALMOHHN AaHHM 33 OTKIOYBaHe
Ha MobunHoTto yctporictso (MWH 3a MOBUHO yCTPONCTBO
unn bBuomeTpnyHu gaHHm).

(HoB, B cuna ot 29.07.2019 r.) C akTvBMpaHe Ha
npunoxexHneto m-Token Postbank ce cuuta, ude
KaptogobpxaTtensT w3bupa CcbLWOTO 3a CPeacTtsBo 3a
noeHTMdpukauma npes baHkata n 3a noTBbpXxAaBaHe Ha
cbrnacMeTo My 3a W3MNbIHEHWE HA  ENEeKTPOHHU
OVCTaHLUMOHHWN NNATEXHN U HenmnaTexHu onepaummn Kakto
¢ Kaprtara, Taka v 4pe3 Apyrute OurATanHu KaHamv 3a
[OCTBIM OT pa3CTOsHME U C aKTMBUPAHETO My Hapexaa, npu
HanuMuMe Ha Opyro akTUBHO HErOBO CPEACTBO 3a MoAmnuc,
cbLoTO Aa 6bae aepernctpmpaHo ot baHkarta.

CwmeTKa. JonbAHUTENHU CMETKU

C Kaprata baHkata npegoctaBsas  OOCTbN  Ha
OnpaBomolueHust abpxaten go CmeTkarta, OoTKpuUTa npu
BaHkaTa no nckaHe Ha TuTynsipa Ha cmeTka. [Npu nspuyHo
uckaHe OT cTpaHa Ha TuTynspa Ha cMeTka MocpeACTBOM
KaptaTta Ha OnpaBoMolleHust AbpxaTen ce npefocTass u
[ocTbn Ao JonbnHUTENHW CMETKM, OTKpUTU nNpu BaHkaTa
no nckaHe Ha Tutynsipa Ha cMeTka.

Upes Kaprata morat ga ce u3BbplIBaT TerneHus u
nnawaHus oo pasmep Ha pasnonaraemara HanuyHocT Mo
CwmeTKaTa 1 eBeHTyarnHo no JonbnHUTENHUTE CMETKU Hag
onpegeneHus ot baHkaTa HECHUXXAEM OCTaTbK, B paMKuTe
Ha onpegeneHntTe cbrnacHo [oroBopa nMMUTK 3a
n3nonseaHe Ha Kaptata n CbOTBETHO Haf HaNMYHOCTTA,
6rokvpaHa B U3NbrHEHWE Ha 3anopHO CbobLLEHME Unn Ha
OPYro 3akoHHO ocHoBaHue no CmeTkaTa. B cnyyanm ye no
CwmeTkaTa/ JonbnHUTENHUTE CMETKM ce hopMmpa 4ebuTHo
cango, OnpaBOMOLLEHVAT ObpXaTen npu nepcoHanHa
OCHOBHa [AebuTHa kapTa OTroBaps 3a noracsiBaHe Ha
dopmmpaHoTo  3agbivkeHne no  Cwmetkata. [lpwm
nepcoHanHa JonbfHWTEeNnHa AebutHa kaptTa WM nNpu
dupmeHa nebutHa kapta OnpaBOMOLLEHUST AbpXKaTen u
TuTynapbT NO CMeTKa OTroBapsT 3a noracsiBaHe Ha
dopMmnpaHoTo 3aabkeHne no CwmeTtkaTta/
JonbnHUTENHUTE CMETKM NPY YCNOBUSATA HA CONMAAPHOCT.

BaHkaTa 3agbikaBa cny>xebHo CwmeTkaTta/
JonbnHUTENHUTE CMETKU CbC CyMUTE Ha TpaHcakuuuTe,
u3BbpweHn oT OnpaBoMoLleHWs  abpxaTen npu
usnonseaHe Ha KapTtata, no peda Ha MocTbnBaHe M
M3NbIIHEHWE Ha CbOTBETHUTE onepauun B baHkaTa u
0CYETOBOASIBAHETO WM.

(N3m., B cuna o1 06.09.2018 r.) TpaHcakumm, U3BBLPLUEHN B
YyxbuHa ¢ oebutHn kapTn Maestro n Mastercard/ Debit




Mastercard BbB BamnyTa, pasnuMyHa OT €Bpo, Cce
npeBanyTupaTt B €BpO CbIMAacHO MPUNOXUMUSA KYPC KbM
jarata Ha O0CYeTOBOASABAHE Ha TpaHcakuusita Ha
mMexgayHapogHata kapToBa opraHu3auua  Mastercard
Europe, nHdopmauma 3a KOUTO € HannyHa Ha WHTepHeT
CcTpaHMuaTta Ha CbOTBETHaTa KapToBa opraHu3aums. Ako
BanyTtata Ha CMeTkaTa, JOCTbN 40 KOATO € OCUTYPeH Ypes
nebutHn kaptm Maestro n Mastercard/ Debit Mastercard,
He e eBpo, Ce Uu3BbpLUIBA BTOPO MpeBanyTMpaHe BbLB
BanyTtata no CmeTkaTa no obmMeHHUst Kypc Ha baHkaTta 3a
OEHsi Ha WM3NbMHEHME Ha CbOTBETHOTO MNNATEXHO
HapexgaHe.

TpaHcakuum ¢ ebutHun kapTtu Visa Electron, nsgageHu kem
CMeTKa B LLaTCKu1 Aonapu, KOUTO Ca U3BBPLLEHN B Yy>XOUHA
BbB BanyTa, pasnuMyHa OT LWaTcky gonapu, ce
npeBanyTupart B LATCKM ONapy CbrNacHO MPUNoOXUMUs
KypC KbM [jaTaTa Ha OCYETOBOASsIBAHE Ha TpaHCaKUmMsATa Ha
mMexayHapogHata kapTtoBa opraHmsaums Visa Europe,
MHdOpMaLmMss 3a KOWTO € HanuyHa Ha WHTepHet
CcTpaHuuaTa Ha CbOTBETHAaTa KapToBa OpraHM3auus.

TpaHcakumm € BCWMYKM OCTaHann AebutHn kaptu Visa,
M3BBPLUEHN B YyXOMHa BbLB BanyTa, pasnunyHa oT LaTCKu
Jonapw, ce npesanyTvpaT B WaTCKM gonapuv v cneg Toea
B eBa CbINacHO NPUIOXMMUA KypC KbM pJaTtata Ha
0CYeTOBOASBAHE Ha TpaHCaKUusiTa Ha MexayHapogHaTa
kapToBa opraHusauus Visa Europe, nHcpopmauusa 3a konto
e HanuyHa Ha WHTepHeT cTpaHuuaTa Ha cboTBeTHaTa
KapToBa opraHusauusi, a ako Banytata Ha CwmeTkara,
OOCTBIM 0O KOSITO € OCUrypeH Ype3 AebutHun kaptu Visa, He
€ neBsa, Cce M3BbpLIBA NOCMeABaLlO npesBanyTvpaHe BbLB
Banytata no CmeTkaTa no o6meHHUsi kypc Ha baHkaTa 3a
OEHS Ha UW3NbIIHEHWE Ha CbOTBETHOTO MATEXHO
HapexgaHe.

[aTaTa Ha oc4eTOoBOAsIBaHE Ha TpaHCaKuusiTa ce nocoysa
B MeCeYHOTO m3Bne4veHune no un.Vl.1, crotBeTHo no VI.2
no-gony, kato OnpaBoOMOLEHNAT AbpXaTen/TuTynsapsT C
npuemaHeTo Ha Te3n O6wwM ycnosus Aeknapwpa, ve e
3ano3HaT, 4e BbB Bpb3ka C MOCOYEHOTO MO-fope B
HacToALMS YleH MOXe Aa Nnomny4n MHdopmauusi OTHOCHO
NPUINOXNMUAT KbM MocoyeHaTa gata obMeHeH Kypc Ha
WHTepHeT cTpaHuuaTa Ha CbOTBETHaTa MexgyHapogHa
KapToBa opraHusauus.

B cnyyan ye Banytata Ha CmeTkaTta, 4OCTbN A0 KOATO €
ocurypeH 4ypes gebuTHaTa kapTa, € pasnuyHa OT fneBa,
TpaHcakumuTe, n3sbplieHn B bwnrapus, ce npesanytupar
BbB BanyTtata no CmeTtkaTta no obmMeHHus kypc Ha baHkaTa
B [OEHS Ha W3MbJIHEHME HA CbOTBETHOTO MMATEXHO
HapexaaHe.

C nognuceaHe Ha [oroBopa TuTynspbT Ha cMeTka AaBa
cbrnacveTo cu u onpasomowaBa baHkata ga cvbupa
cnyxebHo OT HanuyHocTTa no CwmeTkaTa, Kakto M OT
HannM4yHOCTTa NO BCAKa Opyra HeroBa CcMeTKa, OTKpUTa B
BGHKaTa, BCUYKN cBOMn N3NCKyeMU B3eMaHu4,
BKITHOYMTENHO, HO HE CaMo, B3EMaHusi, Bb3HUKHANN BbB
Bpb3ka C usnonssaHeTo Ha KaprtaTta, kaTo baHkaTa crnegga
ro yBeJoMsiBa 3a OCHOBaHWETO, Banbopa W pasmepa Ha
cbOpaHaTta cyma no pega Ha yn. VI ot HacToswmTte O6wm
yCrnoBwsi.

C nognuceaHe Ha [JoroBopa OnpaBoMOLLEHUAT AbpxKaTtern
JaBa cbrracueTo cu 1 onpaBomoliiaBa baHkaTa ga cb6upa
CNy>ebHO OT HaNM4YHOCTTa MO BCUYKM HEroBW CMETKM,
OTKPUTW Npu BaHkaTa, BCUYKM CBOU U3NCKyEMU B3EMaHMS,
BKIIOYMUTENHO, HO HEe camo, B3eMaHUs, Bb3HUKHANM BbB
Bpb3Ka C UsnonaeaHeTo Ha KapTara, kaTo BaHkaTa cnegga
[a ro ysejomMsiBa 3a OCHOBaHMWeTO, Banbopa 1 pasMepa Ha
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cbbpaHaTta cyma no pega Ha yn. VI ot HactoswmTte O6wm
yCrnoBwsi.

(Hos, B cuma ot 06.09.2018 r.) Bcuukn npomeHun Ha
npunoxunMmmte obMeHHN Kypcose, ce npunaraT He3abaBHO
cneg BnmusaHeto MM B cuna, 6e3 TutynsapbT ga Gbae
npeaBapuTenHO W3pUYHO YBeAOMsIBaH 3a MNpomsHaTa.
BaHkaTa Hauncnsea Takca 3a npesanyTupaHe, NocoveHa B
Tapudarta. OnpaBoMOLLEHUAT  abpxarten n/nnn
TuTynapbT cnefBa Aa ce MHopMMpa 3a NpUNoXmmuTe
obmeHHM kKypcoBe Ha WHTepHeT cTpaHuuata Ha
CbOTBETHaTa KapToBa OpraHu3aumsi, MocoyeHa B
HacTosilaTa cekuus V.

(Hos, B cuna o1 19.04.2020 1.) B cboTBETCTBME C Ynl. 3a OT
PernamenT (EC) 2019/518 Ha EBponewckus napnameHT u
Ha CbBeta ot 19 mapt 2019 r. 3a u3MeHeHue Ha
Pernament (EC) Ne 924/2009 no oOTHOWeHWe Ha
onpefeneHn TakCM 3a MpesrpaHuyYHWTE nnawaHvs B
Coblo3a v TakcuTe 3a npesanyTupaHe, Ha MHTepHeT canTa
Ha BbaHkaTta Ha agpec - www.postbank.bg moxe ga ce
nonyun uHgopmaumsa 3a obwaTta cyma Ha TakcuTe 3a
npesanyTupaHe npu onepauun ¢ KaprtaTa, npegcraBeHn
KaTo NpoueHTHa HagbaBka CNpsMO MOCMEAHUs HanuyeH
pedepeHTeH oOMeHeH KypCc Ha eBpoTO, NyGnukyBaH OT
EBponeiickata ueHTpanHa 6axka (ELB).

MpepoctaBsaHe Ha MHdopMauus. MeceyHu usBneyeHus

(N3m., B cuna ot 06.09.2018 r.) baHkaTa ce 3agbikaBa Aa
npefocTaBsa 3a onpeferieH nepvog OT Bpeme, HO He Mo-
pSOKO OT BeOHbX MeceyHo, Ha OnpaBomolleHus
abpxarten/ TuTynsapa, nucMeHo uHdopMauusTa 3a
N3BbPLUEHNTE onepaLmu, KoATo ce Abmku cbrnacHo QY 3a
cmeTku 1 [loroBopa 3a CMeTKa, CKIYeH Mexay TuTynsapa
n baHkata. B cnyyanTe, B kouto TUTYNApbLT AaBa nNpaBo Ha
OnpaBoMolleHNss Abpxaten [da ce pasnopexga C
HanNMYyHOCTUTE MO HeroBaTa CMeTKa MOCPEeACTBOM
pebuTHaTa kapTta, TuTynapbT onpaBomowlaBa baHkaTta n
JaBa cCbIracMeto cu T9 [Ja npegoctaBd U Ha
OnpaBoMolLeHNs abpxaten uHdopmaumaTa, AbiKuma
cbrnacHo OY 3a cmeTkn n [loroBopa 3a cMmeTka mexay
Tutynapa wn baHkata, 3a wu3BbpweHuTe ¢ KaptaTa
onepauuu/TpaHcakumM1, KakTo W apyra WHdopMauus
OTHOCHO HamnuyHocTMTE U paBwxeHneto no Cwmetkata/
JonbnHUTenHWTEe CMETKW, KOATO npeacTaBnsiBa 0aHkoBa
TarHa.

baHkata wu3gaBa W um3nNpawa BCeKM Meceu, Ao
KapTtogbpxatenu Ha pgebutHa kapta Debit Mastercard
World 4pe3 enekTpoHHa nowa MeceyHo w3BneveHue,
KOeTo oTpassBa BCUMYKM TpaHcakuumn ¢ KapTaTta, kakto u
BCUYKM Apyrn onepaumn Ha KapTtogbpxaTtens, u3BbpLueHn
npes3 CbOTBETHUSI MECEYEH OTYETEH MEepuoA, NMOCOYEH B
M3BMEYEHMETO, NO-CreumarnHo: (a) Bcuykn TpaHcakuum, 3a
KOUTO e wusnonseaHa AebutHa kapta Debit Mastercard
World, nsnbnHeHn ot baHkata B paMkuTe Ha CbOTBETHMUSA
MeceyeH oTyeTeH nepwvog, (6) BCUYKM KpeaWUTHW NpeBOau
no ge6utHa kapta Debit Mastercard World, B ToBa umcno,
HO He camMO — OTCTbMKW, 00siBeHn oT baHkata wunn ot
ToproBum; (B) patuTe, Ha KOWUTO nocoyeHuTe B 6. a)
TpaHcakuum ca HapegeHu 1 aaTa, Ha KOATO ca MU3MbITHEHU
ot baHkaTta (Banbop).

2.1. Mpu oTnpaBeHo uckaHe oT KapTogbpxaTtens,
BaHkaTa u3npalwia MOBTOPHO MO €eNieKTPOHHa
noLua unu npegocTass NUYHO B oguc Ha BaxkaTta
OybnukaT Ha egHO UMM noBeve M3npaTeHu
MeceuHu n3BneyYeHusl.




2.2. TpaHcakuuute, KOUTO Ca HapedeHu, HO He ca
NoCTBLNWNW, pPecn. u3nbfHeHn oT baHkata B
pamMKuTe Ha CbOTBETHUS OTYEeTeH MeceyeH
nepuod, ce noco4sart B nocreasawy MecedHu
n3BneYeHns, cbobpasHo TexHUs Banbop.

2.3. baHkaTa no CBOsI NpeLieHKa MOXe [a BKI4YBa U
apyra wHdopmaums B MeceyHOTO wu3BrneyeHue
unn pga npunara KbM  CbLOTO  PEKIaMHU
CbOOLLEHNA 1 yBEOOMIEHNS 32 MPOMOLUN, YCryrn
N npoaykTn Ha baHkaTta u Ha TbproBCcku 06EKTH,
KOWTO NpuemarT nnawaHus ¢ aebutHa kapta Debit
Mastercard World n ¢ kouto baHkata uma
CKITOYEH OOroBOp 3a MpMemMaHe Ha nnaiiaHus ¢
NNaTeXHU NHCTPYMEHTH.

2.4. B cnyyam ye cneg nocrnegHusi MeceyeH OT4yeTeH
nepvog, 3a kovto baHkata e nsgana n nsnpartuna
MeceuyHo wusBnedeHne, ¢ gebutHa kapta Debit
Mastercard World He ca  wu3BbpLBaHK
TpaHcakuun, He ca Ha4YMCNSABaHW Takcu Unu apyrn
pa3xoguM  CbIMacHO  HacTosiwmTe  YCnosus,
baHkata He u3gaBa M He usnpawa MeceyHu
N3BrevYeHus.

25. B cnyyan Ha wusBbplleHa HoBa TpaHcakuus
nocpeacteom kapTa Debit Mastercard World cneg
Kpas Ha CbOTBETHMS OTYETEH MEceuveH nepwvos,
BaHkaTa Bb300OHOBSIBA n3gaBaHeTo 7]
nsnpawaHeTo Ha Mece4HuTe n3BneyYeHus.

2.6. B cnyyan 4ye He e npegocTaBeH agpec Ha
eneKTpOoHHa noLla 3a muanpawlaHe Ha MeceyHoTo
nsBneyeHue, Kaptogbpxatens mMoxe ga nomnyyu
MECEeYHOTO CW U3BIEYEHME NMYHO B OuC Ha
BaHkaTa.

2.7. (Hos, B cuna ot 06.09.2018 r.) B cboTBETCTBME C
obwute ycnoeusa Ha BaHkata 3a KOHKpeTHaTa
CcMeTKa, A0 KOATO TUTYNApPBbT U3PUYHO € 3asaBuil
[OCTBN 3a M3BbPLUBaHe Ha onepauuu ¢ KapTara,
npu NOUCKBaHe OT CTpaHa Ha Tutynspa, B cny4awn
Ye CbLMAT e noTpebuten no cMuckna Ha 3akoHa
3a nnaTtexHUTe YCNyrM M NnatexHuTe cuctemu
(,3MYMC*), BaHkaTa My npefocTaBs BeOHbBX
roguwHo u  6esnnaTHO  OTY4eT 33  BCUYKK
HayMcneHn Takcu BbB Bpb3ka CbC CbOTBETHATA
cMmeTka.

(MpeguweH un. VIL.5, nam. B cuna ot 13.04.2018 r.) Benykun
onepauuu, M3BbpLUEHW C u3non3eaHe Ha Kaprta upes
TepmuHanHu yctponctea ATM un MOC, ce peructpupar
aBTOMATMYHO B XpoHomorndeH pen ot baHkata upes
onpegeneHn npoueaypy U TEXHWYECKN CPeacTBa, KOUTO
nosgonsear CUTYPHO CbXpaHsiBaHe n TOYHO
BBb3MpoM3BEXAAHE Ha UHGOPMaLUMATa U U3KMYBAT BCsika
Bb3MOXHOCT 3@ HEWHOTO nocneaBawo M3MEHEHME.
3anucBaHusiTa Ha BCUYKM OMnepauuv, W3BBLPLUEHM C
KapTtata upe3 TepmuHantum yctporictea ATM nnn MNOC, ca
CYETOBOAHW [OKYMEHTM MO cMucbNa Ha 3akoHa 3a
CYETOBOACTBOTO M CE CMSTAT 3@ BEPHU [0 AOKa3BaHe Ha
NPOTUBHOTO.

(MpeguweH yn. VIL6, uam. B cuna ot 13.04.2018 r.) lMpu
oTkas Aa 6bAe M3NbIHEHO HapeXadaHe 3a U3NbIHEHVe Ha
nnatexHa onepaunsi, OnNpaBOMOLLEHUAT AbpXaTen
nony4asa BefHara MHdoOpmauus 3a oTkasa BbB BMA Ha
cbobLLeHne, NOSBABALLO Ce Ha eKkpaHa Ha TePMUHaNHOTO
yctpoiictBo ATM unu MOC, nnu enekTpoHHO cbobLleHne
Ha eneKTPOHHa noLua Npu 0Tka3 Ha nnaTexHa onepauns no
WHTepHeT wunu TenedoH, OCBEH B cryyauTe, KoraTto
npefocTaBaHETO Ha Tasn MHdOpMauus He ce Aonycka
CbIMacHO NPUIOXMMOTO 3aKOHOAATENCTBO.
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Il. (OT™m. B cuna ot 13.04.2018 r.)
VIll. U3non3BaHe Ha KapTata. BnokupaHe n geaktuBupaHe.

Mpouenypa 3a cUrypHo yeseomsisaHe

(W3m. um3uano, B cuna ot 13.04.2018 r.) Kaprtata ce
npegasa Ha OnpaBOMOLLEHMST ObpXKaTen HeakTUBUPaHa,
KaTo 3a Ja Moxe Aa 6bae nsnonssaHa 3a M3BbPLUBAHE Ha
TpaHcakumu, KaptaTta cnegsa ga 6bvae aktuumpana. MNpu
npepgaBaHe Ha Kaptata BbB (OMHAHCOB LEHTbP Ha
BaHkaTa, akTMBMpaHeTo ce N3BbPLLBA crieq npeaaBaHeTo,
B HEOOXOoOUMUS 33 U3MbIIHEHWE TEXHONOIMYEH CpoK. Mpu
JocTtaBsHe Ha KapTtata c Kypuep, akTuBupaHeTo ce
n3BbpLliBa oT OnNpaBOMOLLEHUAT ObpXaTern, ¢ obaxaaHe
Ha TenedoHHWs HoMep Ha LleHTbpa 3a obcnyxsaHe Ha
knneHtn — 0 700 18 555 (+359 2 816 60 00 npu HabupaHe
OT YyXOMHA) 1 U3BBbPLUBAHE Ha HaANEeXHa naeHTudnkauus
Ha OnpaBomolleHna avpxaten. baHkata u3nbRHABa
MUCKaAHETO 3a akTMBMpaHe Ha KapTata, nogageHo mno
TenedoHa, B He0OXxoaMMMS 3a U3MbITHEHNE TEXHOMOMMYEH
CPOK OT NOCTBLMBAHETO MY.

OnpaBoMOLLEHNAT AbpxaTten ce 3agbikasa Aa M3nonssa
KapTtata nuyHo. KaptaTta He MOXxe Aa ce npeoTcTbhnBa Ha
TpeTm nuua. TuTynsp Ha CMeTka, KOWTO He € U
OnpaBoMoLLeH AbpXaTen Mo CMuUCbNa Ha HacToAwmTe
O6ww ycnoswus, HAMa NpPaBo Ha AOCTbMN 4O cpeAcTBaTa fno
CwmetkaTta/ JonbnHUTENHM CMETKM 4Ype3 M3non3saHe Ha
KapTtaTa.

(N3m., B cuna ot 29.07.2019 r.) ManonsBaHeTo Ha KapTata
1 JaBaHETO Ha NNaTexXHo HapexaaHe 3a M3BbpLUBAHETO Ha
nnaTeXxHW 1 HennaTexHW onepaumn nocpeacTsom Kaprtarta
MOXe [ja Ce OCbLUECTBU MO CNEAHNTE HAYMHU:

3.1. (Wsm., B cuma ot 29.07.2019 r.) MNpu onepauuwm,
M3BbPLUBAHM Ha TepMUHanHO yctponctso ATM —
ype3 noctaBsHe Ha Kaptata B TepMuHamHoToO
yctporictBo ATM wu BbBexgaHe Ha [MMH ot
knaBmnaTtypata Ha ATM (ako TakbB Ce M3mckBa OT
CbOTBETHOTO TEPMUHAIIHO YCTPOMCTBO).

3.2. (Hoe, B cuna ot 29.07.2019 r.) MNpn onepauuwm,
M3BbPLUBAHN Ha TepMnHanHo yctponctao NOC npu
dpusmdecko npenctaBsHe Ha Kaptata — upes
noctaBsHe wnu npokapBaHe Ha KaprtaTta B/npes
TepMmuHanHoTo yctpoicteo MNOC, a B cnyyanTe, B
KOMTO TepMuHanHoto yctponicteo [MOC wunn
HeroBus onepaTop ro U3nNckBa - U BbBeEXaaHe Ha
MNH ot knaBuatypata Ha NOC.

3.3. (Hos, B cuna ot 29.07.2019 r.) B ponbnHeHue KbM
nocoveHnte B un. VIIL.3.1 n VII.3.2 pencteus,
BeskoHTakTHa KapTa moxe ga 6bae v3nonseaHa u
3a 0E3KOHTaKTHO W3BbpLUBAHE Ha MMATEXHU U
HennatexHu onepauun, npu kouto Kaprtata ce
ponupa/gobnmkaesa 4O CbOTBETHOTO TEPMUHANHO
yctporictBo ATM mnnn MOC, unu yeTtew, CBbp3aH C
MOC, ob6os3HayeHn c noroto/3Haka PayPass unu
cboTBeTHO PayWave, ©6e3 pga e HeobxogMmo
Kaptata ga ce nocrtaes/mpokapea B/npes
ycTponctBoTo. B cnyyam 4e TpaHcakuuaTa He
HagBvLWaBa NUMUTMTE, 0000peHM OT JoCTaBuMKaA
Ha MnaTexHW ycnyru, obcnyxeall TEPMUHANHOTO
yctporictBo ATM/TIOC, obuyanHo He ce nsmckea ot
KapToabpxaTenss JOMbIHUTENHO BbBEXOAHE Ha
MNH, kaTo onepauuaTa moxe Aa 6bae n3nbrHeHa
n B pexum off-line. Korato cymaTta Ha nnaTtexHaTa
onepauus e no-ronsgMa ot ogobpeHnTe NMMUTK ce
m3nuckea BbBexaaHe Ha [MMH, B kouTo cnydam
TpaHcakuusaTa ce usnbrHsBa B pexum on-line.

3.4. (Usm., Bcuna ot 29.07.2019r.) MNpn HENPUCBHCTBEHN
TpaHCcakumMu, u3BbpWBaHN npe3 WHTepHeT, no




3.5.

3.6.

3.7.

TenedoHa wunm no e-mail, B TOBa umMcno npu
peructpaums u nonssaHe Ha KaptaTta B WHTepHeT
nnatcopmn 3a nnawaHua kato epay.bg n gp. —
ypes BnucBaHe/nonbnBaHe Ha HoMmepa Ha KapTaTa,
nveTto Ha Kaptogbpxartensi, cpoka Ha BanuaHoOCT
Ha KapTata v OOMbMHUTENHWA KO4 3a CUTYpPHOCT
(CVV2/CVC2) Ha KapTaTa B CbOTBETHUTE noneta
Ha WHTepHeT caiTa Ha TbproeeLa, CbOTBETHO
nonbfiBaHe Ha MOCOYEHWUTe AaHHW B cneumanHa
dopma, npegocTtaBeHa OT  TbproBeua MU
n3npaiaHeTo 1 4o TbproeeLa no e-mail, CboTBETHO
cbobLlaBaHeToO UM Ha TbproeeLa no TenedoHa.
(Hos., B cuna ot 29.07.2019 r.) B gonbnHeHve KbMm
AaHHute no un. VIIL.3.4 no-rope, npu n3BbpLUBaHe
Ha €eneKTPOHHW AMCTaHLUMOHHWN (HENPUCHCTBEHW)
onepaumm npe3 WHTepHeT B cantoBe Ha
onpegeneHn Tbproeuu, ob6osHaunnu WHTepHeT
cTpaHunuata cu ¢ Mastercard Identity Check wnu
VISA Secure, Kaptogbpxatenar cnegsa Ada
NnoTBbpPXAaBa CbIMAcneTo CU 3a U3NbIHEHWE Ha
onepauuaTa no eavH oT CnegHUTe HaunHK:

al 4ype3 akTuBMpaHo npunoxeHume m-Token
Postbank cernacHo nocoyeHoTo B un. VIIIL.3.6.

6/ upe3 BbBexaaHe Ha 3D avMHamuyeH kop,
nonyyeH Ha SMS cboOweHne, wusnpateHo Ao
peructpupaHus B baHkata Homep Ha MobuneH
TenedoH Ha KapTtoabpxatensi. baHkata He HOcuK
OTFOBOPHOCT, B CryYail Ye CbOTBETHUAT JOCTABUMK 4
Ha yCcnyrm He OCWUrypu npegaBaHETO WM He
npegage B cpok SMS cboOleHneTo, KakTo U B
cnyyauTe, korato  nopagu  obCTOATENCTBA,
HesaBucelln ot badkata, SMS cbobueHneTo He
6bAe uM3NpaTeHo, CbOTBETHO MOMY4YeHO OT
KapTtoabpxartens.

(M3m., B cuna ot 14.09.2019 r.) Mpu nsnonssaHe Ha
m-Token Postbank 3a noTBbpXgaBaHe Ha
CbrMacveTo 3a M3MbMHEHWE Ha  KOHKpeTHa
eNeKTPOHHA AMCTaHUMOHHA NnaTeXxHa onepauusi B
WHTepHeT cbrmacHo un. 3.5.(a) no-rope,
OnpaBomMoLLeHnaT Abpxaten nonydasa Push
HOTMdMKaALUSA HA MOBUNHOTO YCTPOMCTBO, Ha KOETO
€ VHCTanupaHo U akTUBWPaHO MNPUMOXEHUETO M-
Token Postbank wnu ckanupa QR «kog,
BM3yanuManpaH Ha canTa Ha Tbproeeua, B
CNeAcTBME HA KOETO B MPUNOXeHneto m-Token
Postbank ce Busyanusmpa uHdopmauuss OTHOCHO
KOHKpeTHaTa onepauusi, kKoATo criegsa ga obae
noTBbpAeHa. 3a 4a NoTBbLPAM CbIMNacuMeTo Cu 3a
M3NblHeHMe Ha  onepaumaTa 4pe3  Push
HOTU(PbMKaumMs wnn  ckaHnmpadHe Ha QR kog,
OnpaBOMOLLEHNAT ObpXKaTen creasa Aa OTKIYM 1
ha poctbnu npunoxeHneTo m-Token Postbank,
KaTo ce uaeHTuduUMpa no npeaBapuTenHo n3bpax
OT Hero HauyuH — ¢ onpegerneH ot Hero MNMWH 3a m-
Token Postbank nnn ¢ buomeTpudHn gaHHu n ga
NOTBbPAM U3PMYHO onepauusTa. 3a oTkNoYBaHeE C
BvomeTpuyHn pgaHHM e HeobxoguMmo MoOMnHO
YCTPOWUCTBO C onepauuoHHa cuctema Android, 6.
NnpuTEXaBaLLo CEH30p 3a MPbLCTOB OTNeYaTbk unm
YCTPOWCTBO C onepaumoHHa cuctema iOS,
npuTEeXaBallo CEH30p 3a MPbCTOB OTMeYaTbK uUnu
Bb3MOXHOCT 3a NULEBO pa3no3HaBaHe.

(Hos., B cuna o1 29.07.2019 r.) MpunoxeHneTto m-
Token Postbank npeacraBnsiBa nepcoHannampaHo
CpeacTBO 3a CUrypHOCT No oTHoweHue Ha Kaptata 7.
n OnpaBOMOLLEHVAT Abpxaten € AnbXeH Aa
npeanpueMe BCUYKU PasyMHW MEPKU 3a HErOBOTO
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3anas3BaHe W1 npegoTBpatdBaHe Ha HepaspelleH

pocten. B Tasm Bpb3ka, OnpaBoMOLLEHUAT
abpxaten e AnbXeH  ga  npeanpvema
HeobXxoAMMWUTE MEpKM MpU  CbXpaHeHWe Ha

BvomeTpuyHM JaHHM B MOBWMIHOTO YCTPOWCTBO
(npbcTOB OTMEYaTBLK, NUUEBO pa3no3HaBaHe) 3a
npefoTBpaTaABaHe  Ha  HepaspelleHoTo UM
nona3saHe u/vnun n3nons3saHeTo UM C Lien namama, B
TM.. [da um3nonssa camMoO NMYHO  MOBMMHOTO
YCTPOWCTBO U Ja He ro MpeoTCTbMBa 3a NonssaHe
OT Apyrv nuua (B T.4. Aeua, poamTenu, cbnpyaun), aa
nasn MoOMNHOTO YCTPOMCTBO OT MOBpPexAaHe,
yHULLOXaBaHe, 3arybsaHe, oTKpajBaHe,
M3Mon3BaHeTo My Mo Apyr HenpaBoOMEpPeH HauuH u
Aa He perucTpupa B onepauMoHHaTa cuctema Ha
MOBUMHOTO YCTPOWCTBO BrOMETpUYHM AaHHM Ha
apyrv nuvua. lpyv Bxo4 B MPUMOXEHWETO C
BvomMeTpuyHn AaHHW, AOCTBNBLT A0 HEero e ce
cunTa 3a oTOopU3NpaH/paspeLleH oT
KapToabpxaTens npu nsnonssaHe Ha KOATO U Aa e
oT bBbvomeTpuyHWTe paHHW, perucTpupaHu B

onepauuoHHaTa cuctema Ha MOBUNHOTO
yctporctBo. [lpyu  otkmouBaHe ¢ [MUH-koga,
OnpaBOMOLLEHNAT  ObpXaTten uma  BCUYKK

3a0bIMKEHMSA 32 ONAa3BaHETO My B TaliHa, KAKBUTO ca
npensvaeHn B Tean O6wm ycnoswus 3a MNMWH kopa Ha
Kaprara.

(N3m., B cmma or 29.07.2019 r.) baHkata wu
KaptoobpxaTenaT ce cbrnacaear, 4e 3a UenuTe Ha
M3NbIIHEHME Ha MMaTeXHW onepauun MnocpeacTBOM
Kaptata, Bcsiko paenctBue/komMOMHAUMS OT OEencTBus,
onucaHm cboTBeTHO B un. VIIL3.1 - VIIL3.6,
npencraenssaTt BanugHa naeHTudmnkaums Ha
Kaptogbpxartens, noOTBbpXAEHME 3a pa3Mepa Ha
KOHKpeTHaTa Cyma M Ha nonyyatens W cbrnacue 3a
M3Nb/IHEHME Ha CbOTBETHATa NnaTtexHa onepauns
HapegeHa nocpeactBom KaprtaTta, kato baHkata ce
3adbMmkaBa [da WM3NbMHM  Taka [ageHoTO  NnaTeXxHo
HapexaaHe cned MOCTbMBAHETO My MpU Hed W Mpu
ycnosusta Ha un. VIIL6 u VIIL.7 oT HacTtoswwmte O6GWm
ycnosus. Kaptogbpkatenat noTBbpXaasa, ve e 3anosHar
M ce cbrnacsasa C Ha4YMHUTE U MeToaUTE Ha HapexaaHe u
u3anbnHeHne Ha onepaumn ¢ bBeskoHTakTHM KapTu,
nocodyenun B un. VIII.3.3 no-rope, kato baHkaTa Wwe cumTa 3a
paspelleHa oT KapTtoabpxartens u we mM3nbiiHsBa BCsKa
onepaums ¢ beskoHTakTHa KapTta, HapegeHa no
NMOCOYEHNTE HAYUHU U METOAN;

MoOMeHTBT Ha MonyyYyaBaHe Ha HapexaaHeTo 3a
M3BbPLUBAHE 3a CbOTBETHATA TpaHcakuus/ onepauusi e
MOMEHTBT, B KOWTO baHkaTa nonyyn HapexgaHeto OoT
OnpaBomMolleHus gbpXkaTten, nogageHo no peda Ha
HacTosiwmuTe O6LM ycrnoBusl (korato AaHHUTE OT Hero ca
BbBEAEHN B CHETOBOAHO-MHOPMALMOHHATa cucTeMa Ha
BbaHkata). CTpaHuTe ce cbrnacseart, 4e NnaTexHu
HapexaaHus, nogageHu cneq 11 4. Ha CbOTBETHUS [eH, ce
cuuTaT nony4veHn Ha cneapalums paboTeH AeH.

BaHkaTa m3nbnHsABa HapexgaHuATa OO0 Kpas Ha Cbluvs
[O€EH, B KOWTO € MONy4eHO HapexaaHeTo, U Hah-KbCHO O0
Kpasi Ha cnegBalums paboTeH AeH, KoraTo 4OCTaBYMKBT Ha
nonyyatens Ha cpegctsata He yyactsa B [lnatexHara
cucTemMa 3a OpyTeH ceTbnmMeHT B peanHo Bpeme (RINGS)
Ha BHB unun B nnatexHa cuctema, Ha kosato BHB e areHT
no ceTbfIMEHTa.

(N3m., B cuna ot 13.04.2018 r.) OnpaBoMoOLUEHUAT

ObpxaTten ce 3agb/hkaBa ga wusnonssa Kaprtata go
pas3Mepa Ha pasnonaraemarta Haln4HOCT no CwmeTkaTta/



[onbnHUTENHU CMETKK, B CbOTBETCTBME C OnpeaerneHnTe
B [loroBopa numuTuK 3a nanonasaHe Ha KaptaTta. baHkaTa
MOXXe €[JHOCTPaHHO [a NPOMEHS YrOBOPEHWUTE NMMUTK, 3a
KoeTo He3zabaBHO yBegomsiBa OnpaBoOMOLLEHNST ObpXKaTen
n TuTynspa Ha cmeTka. [MpomsiHata no npegxogHOTO
M3peyeHne BNM3a B cuna npu ycrnoBusTa U peda Ha
un.Xl.11. Cnep ckniouBaHe Ha [JoroBopa, MMMUTUTE MoraT
ha 6baat npomeHsHM OT TuTyndpa Ha cMmeTkaTa, B
pamkute Ha nocoveHute B Tapudata Ha baHkaTa
MakcumanHu nuMmnTM 3a u3nonssaHe Ha KaprtaTta. B
cnydan, Yye TuTynapbsT Ha cmeTkata He e OnpaBoMoLLEeH
aovpxaten no Kaprtara, ToM cnegBa ga  yBegomu
OnpaBoMoLLeHVA ObpXaTen 3a HanpaBeHWTe NPOMEHU B
numutnTe. OnNpaBOMOLLEHUAT AbpXaTes, KOWTO He e
TuTynsap no cmeTkara, MMa npaBo Aa Noucka HamansesaHe
Ha numutute no KaprtaTta, kaTo cnegBa ga yBeoomu
TuTynsipa no cmeTkata 3a MNpoMeHuTe. TUTynspbT Ha
cMeTkaTa MMa NpaBo [a Noucka e4HOKpPaTHO yBeENnuyeHune
Ha NPUNOXMMUTE NIMMUTU HaL MakKCMManHuTe pasMmepw,
nocoyeHn B Tapudata Ha baHkata, 3a pga 6bae
M3BbpLUEHa eHOKpaTHa TpaHcakuus ¢ KapTaTa B pamknte
Ha paboTHusa geH. Cneq M3BbPLUBAHETO HA TpaHCaKumATa
(vnn cnep n3TMYaHe Ha paboTHWUS OEH, ako TpaHcaKuuaTa
He 6bAe u3BbpLUEHa), KbM KapTata ce Bb3cTaHOBABaT
npunaraHuTe npegu yBenNuYeHueTo numuTu. 3a BcsAka

npoMsiHa Ha numutuTe no Kaprtata, nocoveHa B
HacTodAwara pasnopenba " MHULMMpaHa oT
OnpaBomolleHnst  abpxaTten/Tutynspa Ha  cMeTKa,

TuTynapbT Ha cCMeTka 3annalla Takca cbrnacHo Tapudarta
Ha baHkaTa.

(N3m., B cuna ot 29.07.2019 r.) OnpaBoMOLLEHUST
abpxarten, CbOTBETHO TWUTynapbT Ha CMeTka, ce
3agbrmkaBa ga yBegomu He3abasHo baHkaTta Ha TenedoH
070018555 (+35928166000 npu HabupaHe oOT
Yyx6uHa) unu Ha e-mail agpec: klienti@postbank.bg nnu
KaTo Ce £IBU MMYHO B HSKOW OT HeWHuTe (PUHAHCOBU
ueHTpoBe, B cnydam Ha: (i) wsrybsaHe, kpaxba,
NpucBOsIBaHE  UNW  OTHEMaHe MO  Apyr  HauuH,
YHULLOXaBaHe, NoAanpaBsHE WNW u3nonssaHe no Apyr
HenpaBoMepeH HaumH Ha Kaptarta; (i) y3HaBaHe 3a
M3BbpLIBAHE Ha HepaspeweHa oOT OnpaBoMOLLEHMS
AbpXaten WM HEeTOMHO  UM3MbJIHEHA  TpaHcakuus/
onepauma ¢ Kaprtata; (i) npu CbMHEHMA wnu
npegnonoxeHns 3a ysHaBaHe Ha [MMH Ha Kaptata ot
TPETO Nnuue, B Crydall Ha CbMHEHWE 3a HapyllaBaHe Ha
uernoctta Ha nnuka ¢ NMWH Ha KaptaTta unu y3HaBaHe 3a
HepaspeLUeHn NN HETOYHO N3MbITHEHWN TPaHCaKLUW, KaKTO
M Mpu 3agbpXaHe Ha kapTata oT GaHKkoMaT unu oT nuue,
npvemallo nnawjaHe B TbproBcku 06ekT. B Te3n cnydau
baHkata ©Onokupa Kaptata CBOEBpPeEMEHHO cnepf
nony4yaBsaHe Ha yBEOMIIEHUETO.

BbaHkata e pOnbxHa, npu nouckBaHe oT Tutynspa/
OnpaBoMolleHus  abpxaten, pfa My [pefocTaBu
CbOTBETHUTE  AOKa3aTeNcTtBa, 4Ye €  HafnpaBeHo
yBeOMIIeHNe Nno peda Ha Hactoswmsa yvn. VIIL8, B cpok o
18 meceua, cuntaHo OT faTaTa Ha yBeAOMMEeHNeTO.

(MpeguweH un. VIIL.8, nam. B cuna ot 13.04.2018 r.)
BaHkaTa BpeMeHHO npekpaTtsBa nsnonasaHeTo Ha KaptaTa

4pes 6J'IOKVIpaHeTO N, Npu HacTbnBaHe Ha HAKOEe OT
cnegHnuTe obCcTosATENCTBA:

9.1. (MNam. wususno, B cuna oTr 13.04.2018 r.) npu
noctbnuno yeegomnenve oT OnpaBoMoOLLEHUS
avpxarten/ TuTynspbT Ha CMeTka C WckaHe 3a
OGrnokMpaHe Ha kapTaTa nopagu CbMHEHUS Wnu
npegnonoxeHua 3a YysHaBaHeTo Ha [IMH Ha
Kaprarta ot TpeTo nuue;
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9.2. nony4yasaHe B baHkaTa Ha 3anopHO CbO6LLieHMe Mo
CwmeTKaTa UnM No BCUYKN CMETKM Ha Tutynspa Ha
cmeTka B baHkaTa;

9.3. HapywaBaHe Ha [loroBopa w/Wnu HacTosLWMTe
O6wm ycnosua oT OnpaBomolueHns abpxarten/
Tutynsipa no cmeTka;

9.4. (Mam., B cuna ot 13.04.2018 r.) nucmeHa monba ot
cTpaHa Ha OnpaBoMOLLeHNs AbpxaTten u/wnu Ha
TuTynapa no cmeTka C nckaHe 3a GnokupaHe Ha
KaptaTta, n3sbH cnyyaute no un. VIIL.8;

9.5. (Mam., B cuna ot 13.04.2018 r.) 3agbpxaHe Ha
KapTtaTta Ha TepMmuHanHo yctponctso ATM unum ot
nuue, npuemallo nnawaHe B TbProBCku 06ekT;

9.6. (Mam., B cuna ot 06.09.2018 r.) NO NpUYMHM,
CBbp3aHU CbC curypHocTTa Ha Kaprtata mn c uen
3awmta Ha OnpaBomolleHus agbpxaten/ Tutynapa
Ha CMeTKa OT W3BbPLIBAHE Ha HEeOoTOpPM3UpaHu
TpaHcakumm ¢ KaptaTa, B TOBa YMCMO Npu Hanuine
Ha 060CHOBaHO NPeAnoNnoXeHne 3a HenpaBoOMepPHO
n3nonssaHe (BKMIOYMTENHO W OT CTpaHa Ha
OnpaBoMoLLEHNA obpXKaTen) Unu npu yaHaBaHe oT
BbaHkata 3a omacHOCT OT  HenpaBOMEpPHO
usnonssaHe Ha Kaprtata (M3BBbH criydauTe no un.
VII1.12.3), KakTo 1 BbB BCEKU ApYr Cryyai, Korato
CbLUEeCTBYBa OMAaCHOCT 3a HepaspeLleHa nunv gpyra
HenpaBomepHa ynotpeba Ha Kaprtata. B Tean
cnydyam  baHkata  6nokMpa  kaptata  6es
npeansBecTue.

9.7. (Hos, B cvna ot 13.04.2018 r.) MNMpu yBegomneHune
OT TPETO N1ue, BKIIOYMTENHO Mo TenedoH, C uckaHe
3a OnokvpaHe Ha Kaptata c uen 3awmTa Ha
OnpaBomolleHns avpxarten/ Tutynapa Ha cmeTka
OT HepaspelleHa wnu pgpyra HenpaBoMepHa
ynoTtpeba Ha KapraTa.

(MN3m., B cuna ot 06.09.2018 r.) B cnydyaute, korato
BaHkaTa Onokupa kapTata Mo nNpuYMHa, pasnuMyHa oT
uckaHe Ha Tutynsapa / OnpaBomoLLeHUs AbpXaTen, KakTo
1 B CNyvamnTe Ha CbMHEHWE 3a Unu Npu Hanuyne Ha usmama
UNM 3annaxa 3a CUIypHOCTTa 3a NpPefocTaBAHETO Ha
ycnyruTe cbrnacHo Hactoswmte Obwwm ycnosus, baHkata
yBegomsaBa Tutynspa / OnpaBoMoOLLeHNs AbpXaTten npu
NMbpBa Bb3MOXHOCT, BKITHOYMTENHO Ype3 KpaTKO TEKCTOBO
cbobuieHne (SMS), ako e 3asBEHO W3BECTABaHe 4pes3
KpaTkn TEKCTOBU CbobLLeHns (SMS) no peaa Ha 4n.XI.2 no-
gony, wu/vnnm no enekTpoHHata nowa (e-mail agpec,
€IeKTPOHEH appec), [OKONKOTO
TutynsapbT/OnNpaBoOMOLLEHNAT AbpXaTen e 3asBun agpec
Ha eneKkTPOHHa MoLla, a ako He e 3asBEeHO M3BEeCTsaBaHe
ypes KpaTky TEKCTOBU CcbobLieHnsa (SMS), HUTo agpec Ha
€eKTPOHHa nolla — 4pe3 ApYrM CUrypHU KaHanu 3a
KOMYHMKaUUs, OCBEH ako NpefoCTaBAHETO Ha TakaBa
MH(OpPMaLUsi He e MO3BOJSIEHO Mopagn CbobpaxeHus 3a
CUFYPHOCT WNU C Ornej Crnas3BaHeTO Ha HOpPMAaTMBHU
M3NCKBaHWSA,  MpensaTcTBaliM  MHAOPMUPAHETO  Ha
Tutynapa/ OnpaBomoweHus abpxkarten. Tutynapbt /
OnpaBoMolleHnaT abpxaten wu baHkata nonarat
HeobxoaMmnTe ycunua ga nogobpXat M musnonaear
nocoyeHnTe cpeacTBa W KaHanv 3a YyBeAOMSIBAHE Mo
Ha4MH, KOWTO OTroBapsi Ha CbBPEMEHHUTE CTaHOapTu 3a
TEXHOMOIMYHa CUMYpHOCT, He Mo3BonsBaT CbWUTEe Aa
6baaT M3Mnon3BaHW OT HEeoTopu3UpaHu TpeTu nuua u
s3awmTaBat TAxHata uanoct. CrpanHute wMoraT fa
[OOroBOPSIT U APYro CPEACTBO UMW KaHarn 3a yBeoMsiBaHe,
KOWTO NPefoCTaBAT NO-BUCOKA CTEMEH Ha CUTYPHOCT.



11.

12.

Bankata yBegomsiBa Tutynspa [/ OnpaBoMOLLEHUS
AbpKaTen Mo NoAxoAsil HauuH B CriyyanTe Ha Bb3HUKBaHe
Ha 3HauYMM OnepauMoHEeH WNKN CBbp3aH CbC CUTYPHOCTTa
MHUMOEHT, KOWTO 3acaAra WnnM MOXe fa 3acerHe
(hMHaHCOBUTE WMHTepecu Ha Tutynapa/ OnpaBoOMOLLEHMS
AbpXKaTen, BKMIOYMTENIHO 33 BCUYKM MEPKM, KOUTO
npeanpveMa, 3a [da orpaHudM  HebnaronpusiTHUTE
nocneauuy oT MHUMAEHTA.

(Mpeaunwen yn. VII.10, nam. B cuna ot 13.04.2018 r.)
KapTaTta moxe ga 6bae gebnokvpaHa camo npu crnegHute
yCNoBUS:

11.1. (U3m., B cuna ot 13.04.2018 r.) NMpu BGnokupaHe Ha
ocHoBaHue yn. VIIL9.1. nun. VIII.9.4, kapTaTta moxe
na 6bae nebnokmpaHa cneq nogaBsaHe Ha NMCMeHa
monba ot OnpaBomolleHus abpxaten/ Tutynspa
Ha cMeTKaTa;

(N3m., B cuna ot 13.04.2018 r.) B cnyyante Ha
6nokupaHe Ha ocHoBaHue un. VIII.9.2 n un. VIIIL.9.3,
nebnokMpaHe Ha kapTata € Bb3MOXHO cnef
oTnagaHe Ha OCHOBAHWETO 3a GroknpaHe;

(N3m., B cuna ot 13.04.2018 r.) B cnyyante Ha
6nokupane no un. VII1.9.5, ako 3agbpxxaHata Kapta
€ HanuyHa WM TeXHWYecKu usnpasHa, TS MOxe Ada
6bae nonyyeHa ot OnpaBoOMOLLEHNA AbpXKaTen oT
duHaHcoBMS UeHTbp Ha baHkaTta, B KkoWTO €
nognucaH [oroeopa, kaTto B Te3u criydam Kaptata
ce pebnokupa npu npegaBaHeTO W Ha
OnpaBomolleHnss gbpxaten BbB  (UHAHCOB
ueHTbp Ha baHkaTa.

(M3m., B cuna ot 13.04.2018 r.) B cnyyaute no un.
VIII.9.6, ako e oTnagHano OCHOBaHMETO 3a
6nokupaHe, Kaptata ce nebnokupa cneg nogaeaHe
Ha nucmMeHa wMonba oT  OnpaBomoLlleHust
abpxaren/Tutynapa Ha cmeTka WM 4pes
obaxpaHe o LleHTbpa 3a obcnyxBaHe Ha KNUeHTU
N U3BbPLUBAHE HA HaAnexHa uaeHTudukauus Ha
OnpaBomolleHua abpxaTten/Tutynsapa Ha CMeTKa;

(Hos, B cuna ot 13.04.2018 r.) B cnyyanTte no un.
VIII.9.7 KapTtaTa ce gebrnokvpa cnep nogaBaHe Ha
nucMmeHa mMon6a oT OnpaBomMoLLeHus
avpxaten/Tutynsapa Ha CcMeTka Wi 4pes
obaxpgaHe ao LieHTbpa 3a o6cnyXBaHe Ha KIMUEHTH
M U3BbPLUBaHE Ha HagnexHa uaeHTudpukaums Ha
OnpaBomolleHusa agbpxaten/ Tutynapa Ha CMeTKa;

(Mpeavwen uyn. VIIL10.5.,, u3am. B cuma ot
13.04.2018 r.) BbuB Bcuukm cnydau no un. VI,
korato GrokvpaHeTo e 3adABeHO OT TuTynspa Ha
cmeTkaTa, AebnokupaHe (ako TakoBa € Bb3MOXHO
CbIMACHO YCNoBUsSITA MO-TOpe) He Moxe fa Obae
M3BBLPLIEHO MO WckaHe Ha OnpaBoMoLLeH
abpxaTen, KOUTo He € TUTynap Ha cMmeTKaTa.
(Mpegwvwen yn. VIIL.11., nam. B cuna ot 13.04.2018 r.)
BaHkata peaktwuBupa Kaptata, € koeTo THA cTaBa
HeBanvaHa 3a U3nonssaHe, npu:

11.2.

11.3.

11.4.

11.5.

11.6.

12.1. yBeAOMIIeHME 3a M3rybBaHe wnu OTKpa[aBaHe Ha
KapTtaTa;

(O1Mm., B cuna o1 29.07.2019 r.);

npn CbMHEHUe 3a 3noyn0Tpe6a 4ype3 CHeMaHe Ha
OaHHU — CKUMUPaHE;

(N3m. wm3uano, B cuna ot 13.04.2018 r.) npwu
3agbpxaHe Ha Kaptata Ha  TepMuHanHo
ycTporicteo ATM unu oT nuue, npyemalyo nnailaHe
B TbProBCKU OBEKT 1 HeNnoTbpCceHa B CPOK OT eAuH
meceu, no pega Ha un. VII.10.3;

12.2.
12.3.

12.4.

13.

14.

15.

16.
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12.5. npu BpblaHe oT OnpaBOMOLLEHUS AbpXKaTen Ha
TexHu4eckn HemsnpasHa KapTa;

12.6. nogageHa nucmMeHa Monba 3a TOoBa OT
OnpaBoOMOLLEHNS ObpXKaTern;

12.7. M3TM4YaHe Ha CpokKa Ha BanuaHOCT Ha KapTarTa;

12.8. npekpaTsiBaHe Ha [lorosopa;

12.9. 3akpuBaHe Ha OCHOBHaTa CMeTKa;

12.10. CMbPT WNM MOCTaBsAHEe Mof 3anpelieHne Ha
OnpaBoMoLLeHus abpxaTen;

12.11. OTKPUTO NPOM3BOACTBO MO HECHLCTOSATENHOCT
n/vnun npekpaTsiBaHe Ha TbProBCKOTO APYXXECTBO
Ha TuTynspa no cmeTka, KoraTo CbLMAT €
HOPUANYECKO NULIE;

12.12. n3gaBaHe Ha HoBa kKapTa, KOATO 3aMeHs

npeauvwHata Kapra.

(MpegunweH yn. VIILL12, n3am. B cuna ot 13.04.2018 r.)
OeaktnBmpaHa Kapta He Moxe pga 6boe NOBTOPHO
aKTMBMpaHa 1 NOAMNEXM Ha yHuwoxaBaHe. B cnyyaute no
un. VIIL.12.1-6 Ha OnpaBoMoOLLEHUS ObpxaTen Moxe Aa
6boe wu3papeHa HoBa Kaprta, KosiTo ga  3ameHu
JeakTuBMpaHaTa, crnej nogaBaHe Ha nMMcMeHa monba 3a
ToBa Ao baHkaTa.

(HoB, B cwmnma ot 29.07.2019 r.) OnpaBoMOLLEHUAT
Abpxarten ce 3agbixasa da yBegomMu HezabasHo baHkaTa
no nocoveHnte B un. VII.8. HaumHW, npu un3rybeaHe,
kpaxba, NpucCBOsIBAHE WM OTHEMaHe MO APYr HauyvH,
YHULLOXXaBaHe WNW U3nonssaHe Mo APYr HenpaBOMEpeH
Ha4uMH Ha MOOMMAHOTO yCTponcTBO Ha OnpaBoOMOLLEHMS
abpxarten, Ha KOeTO € WHCTanuMpaHo W axkTUBMpaHo
npunoxeHneto m-Token Postbank, kakTo 1 npu CbMHeHNS
Wnn NpeanoroXeHns 3a HenpaBoMepHa ynotpeba oT Tpetn
nMua Ha MO6unHOTO ycTponcTBO Ha OnpaBoMOLLEHMS
abpxarten, Ha KOeTO € WHCTanuMpaHo W axkTUBMpaHo
npunoxeHneto m-Token Postbank n/vunu 3a ysHaBaHeTo oT
Tpetn nuua Ha MNWH 3a gocten go m-Token Postbank. B
Te3n cnyvyan bankata pgeaktmBupa CodTyepHuWs TOKbH
CBOEBPEMEHHO Cref nornyyaBaHe Ha yBe4OMIIEHUETO.
(HoB, B cuna ot 29.07.2019 r.) BbaHkata moxe pfa
peaktmeupa CodpTyepHus TOKbH M NpW  Hannyne Ha
060CHOBaHO MpeanosnioXeHWe 3a HEenpaBOMEPHOTO My
usnonseBaHe  (BKMIOYMTENNHO UM OT  CTpaHa  Ha
OnpaBomoLLeHust AbpxaTten), Npy y3HaBaHe oT baHkaTta 3a
OMacHOCT  OT  HEMpPaBOMEPHOTO My  M3MOn3BaHe,
BKIIOYNTENHO NpW yBeOOMIEHWe OT TpeTo nuue. B Tesn
cnyyan baHkata yBegomsiBa OnpaBOMOLLEHWUS AbpxaTen
no nocovexute B Yn. VII.10 HaumHu.

(Hos, B cvna ot 29.07.2019 r.) B cnyyan Ha geaktnsupaHe
Ha CodpTyepHUsa TokbH, ONpaBOMOLLEHUAT ObpXKaTen MOXe
[a aKTMBMpa HOB TOKbH Mo pefa Ha yn. 1V.10 u cn.

(3arn. usm., B cuna ot 13.04.2018 r.) OcnopBaHe Ha
TPaHCaKLUUW, OTTOBOPHOCTU U AOKa3BaHe

OnpaBoMoLEHUST Abpxaten u TuTynapbT NO cMmeTka
OTroBapsAT MNpW YCMoBUSITA Ha CONMOAPHOCT 3a BCUYKU
3abIMKEHUs, Bb3HMKHANM Npu usnonasaHe Ha KapTaTa.

OnpaBoOMOLLEHUSIT AbpXKaTen e AMbXeH Aa He u3nonasa
Kaptata 3a uenu, npoTMBOpeval Ha 3aKoHa,
BKMIOUMTENHO W 32 3aKynyBaHe Ha CTOKM W YCNyrw,
3abpaHeHu OT 3akoHuTe Ha Peny6nuka Bbnrapus.
OnpaBOMOLLEHUAT AbpXaTen HOCU OTTOBOPHOCT 32 BCUYKM
HenpaBoMepHX onepauuy, U3BbplueHn ¢ Kaptata npu
ycroBusita Ha AeicTBawloto 3akoHodaTencTBo. baHkaTta
He crieiM 3a 3aKOHOCHLOOPA3HOCTTa Ha CAEMKUTE, OCBEH
aKo C HOpPMaTUBEH aKT He e NpeABUAEHO ApYro.



OnpaBOMOLLEHVAT AbpXaTen e AMbXeH Aa CbXxpaHsBa
rpyxnunBo cboTBeTHaTa KapTta, ga s nasu oT nospexaaHe,
BKMIOYUTENHO  OT  MarHUTHU U eNEeKTPOMarHuTHU
Bb34ENCTBUS.

TuUTynspbT Ha CMETKa e ANbXKEH Ja OCurypsia nokputue
no CwmeTkaTta/ [JONbIHUTENHUTE CMETKW, CBbp3aHuM C
Kaptata. B cnyya 4ye 3a nepuog oT 12 meceua no
CwmeTtkaTa/ JONbNHUTENHUTE CMETKM HE Ca M3BbLPLUBAHMU
m3xogdwm GaHkoBM onepauuMu (OCBEH aBTOMaTUYHM
onepaumm no cmucbna Ha OY 3a cmeTku), CbrnacHo
ycnosusita Ha QY 3a cmeTkn CmeTkata/ JonbnHUTENHUTE
cMeTkn ce 6nokupa/T 3a M3BbpPLUBAHE Ha W3XOAALUU
onepaumu, C WU3KIIOYEHWE Ha onepauun, M3BbPLUBAHU
nocpeactesoM KapTtara.

OnpaBoOMOLLEHNAT AbpxaTen oTroBaps 3a BCUYKU BPeau,
NPUYMHEHN OT  HEMpPaBWMHOTO  M3MNomn3BaHe  W/unu
cbxpaHeHune Ha Kaprara.

(N3m., B cuna ot 29.07.2019 r.) OnpaBoMOLLEHMAT
abpxarten, a npu lNepcoHanHa gonbnHuTenHa AebuTHa
kapTa n/vnn ®dupmeHa gebutHa kapta - u TUTynapbT Ha
CMeTKa, e ANbXeH He3abaBHo crnej y3HaBaHe a yBeaoMu
BaHkaTa no pega Ha un. VIII.8 no-rope, 3a nssbpLuBaHe Ha
HepaspelleHa WM HETOYHO M3MbIIHEHA TpaHcakuus/
onepauma c¢ Kaprtata. Bcsiko nonyyeHo oT baHkaTa
yBEOOMIEHNE Ce 3anncBa B XPOHOMOMMYeH ped B
crneumanHo npefHasHayeH 3a uenrta AHEeBHUK, KONTO MoXe
Ja ce BOOM Ha XapTUMEH W/MNN TEXHUYECKN HOCUTEN.
[HEeBHUKBbT oOcCUrypsiBa TOYHO Bb3NPOU3BEXOAHE Ha
MHdOpMaLmMsaTa M U3KNIOYBA BCSKa Bb3MOXHOCT 3a
HEMHOTO nocneaBallo u3MeHeHue. 3a TenedoHHUTE
cbobLeHnsa e BanuaeH oTbenasaHnaT B QHEBHMKa Yac Ha
nonyyasaxe. [Jo foka3BaHe Ha NPOTUBHOTO, 3anncBaHusATa
B TO3W [OHEBHVMK UMaT [JoKa3aTencTBeHa cuna Mexay
CTpaHMTe OTHOCHO CbAbpXKaLluTe ce B TsiXx 06CToATeNncTBa.
B cnyyaute, korato Tutynapbt/ OnpaBOMOLLEHUST
abpxaten yBegomsBa baHkata 3a Hanmuuve  Ha
HepaspelleHa TpaHCaKUusi OCbLUECTBEHa B pes3ynTaTt Ha
OTKpagHaT WNM  HE3aKOHHO  MPUCBOEH  MnaTexeH
WHCTPYMEHT W/UMM  Ha HeroBuTe MNepcoHanuavpaHu
CpeAcTBa 3a CUTYPHOCT WU/UNM Ha MOBUITHO YCTPOWCTBO C
MHCTanupaHo npunoxeHne m-Token Postbank wnn B
pesynTaTt Ha gpyra TsxHa HenpaBomepHa ynotpeba, Toun
cnefBa fAa yBeooMW KOMMNETEHTHUTE opraHu Ha Penybnvka
Bwnrapus v ga npegocrtasu fgoka3artencrsa Ha baHkaTa 3a
ToBa. C npuemaHeto Ha Hactoswwmte OOWM ycnoBus,
TutynsapbT/ OnpaBOMOLLEHUST ObpxaTen noTBbpXaaBa
Ye e HasCHO, Ye ako TakuMBa JdokasaTerncrea He Obaar
npegocTtaBeHn, baHkata Moxe ga cyeTe TO3u hakT, B
CbBKYMHOCT C Apyrm cxogHu obcTtoaTenctea, KaTo
MHAMKALUMS 32 HanNM4YNeTo Ha OCHOBAaTENHO CbMHEHWE 3a
m3amMama, u pfa yBegoOMUM KOMMETEHTHUTE oOpraHu B
Penybnuka Bvnrapus 1 ga oTkaxe Bb3CTaHOBSIBAHE Ha
CTOMHOCTTa Ha HepaspelleHaTa TpaHcakuus Nno peja Ha
un. 79, an. 1, nsp. 1 ot 3MYMC.

(W3am.,, B cuna ot 06.09.2018 r.) Tutynapbst/
OnpaBoMoLlLeHNaT abpxaTten yeBegomsBa baHkata 6e3
HeocHoBaTenHo 3abaBsiHe U BbB BCWUYKM Crly4an He Mo-
KbCcHO OT 10 AHM cref y3HaBaHEeTo, 3@ M3BBbPLUBAHETO Ha
HepaspelleHa WM HETOYHO WU3NbIHEeHa TpaHcakuus/
onepauus. CtpaHute pgoroBapaT, Ye  Tutynapbt/
OnpaBoMOLLEHUAT AbpKaTen y3HaBa 3a HepaspelueHa
WM 3a HETOYHO W3MbMHEHa TpaHCaKuus, Hal-KbCHO Ha
jatata Ha nonyyaBaHeTO Ha CbOTBETHOTO MeceyHo
n3enedyenune no yn. VI9.1., cbotBeTHo no 4n.VI.2, B koeTo e
oTbenssana TpaHcakumsTa. Ako Tutynapst/
OnpaBoMOLLEHNSAT  gbpxaTen He e nony4un
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nHcpopmaumsaTa no un. VI.1, cboreeTHo no un.Vl.2, He no
BuHa Ha baHkata w/unu BaHkata He nony4n NMCMEHO
Bb3paxeHne 6e3 HeocHoBaTernHo 3abaBsiHe creq
y3HaBaHeTo oT OnpaBomoLLeHnsa agvpxaten/ TutynapsT Ha
CcMeTKa, ce cuuTa, Ye onepauusTa e ogobpeHa.

(N3m. nsuano, B cuna ot 06.09.2018 r.) MNMpun nogaBaHe Ha
Bb3paxeHue B cpokoBeTe no un. 1X.6, baHkaTa uHuummpa
CbIMacHO CBOsiTa BbTPElHa npoueaypa WM CbrnacHo
yCTaHOBEHUTE npasuna OT CbOTBETHaTa MexayHapoaHa
KapToBa oOpraHu3auus, Korato Te ca MNpPUIOXUMMU,
npeanpvema AeNCcTBUS 3a paspellaBaHe Ha cryyauTe Ha
OCMOpPEHU TpaHCaKuun (BKIKOYMTENHO AENCTBUSA CNpsiMO
[OCTaByYMKa Ha MnaTexHn ycnyru, obcnyealy, nonyyarens
Ha cpefcTBaTta Mo u3BbplUeHaTa TpaHcakums, B cnyvanTe,
B KOWTO MNMaTEXHOTO HapexaaHe € MNOCTbMUIo uYpe3
nonyyarens Ha npeesofda W HeroBusi 4ocTaByuk). baHkaTa
WHdopMmupa nucmeHo Tutynsapa/  OnpaBoMoLLeHus
Abpxaten 3a CBOETO peleHne Mo MOCTbNUNoTO
Bb3paxeHne He3abaBHO cned  NPUKNOYBaHe  Ha
npoueaypaTa no Joka3BaHe Ha aBTEHTUYHOCTTA U TOYHOTO
n3nbrHeHne Ha TpaHcakumaTta. B cnyyain, ye npouegyparta
€ MpuKniYuna B pamkuTe Ha paboTHUS OeH, criefsaly,
OEHA Ha TMOCTbLMBAHETO Ha Bb3PaXeHueTo u npu
ocyeToBodeHa TpaHcakuus, n baHkata e Hamepuna
Bb3pa)XXEHMETO 3a OCHOBaTeNlHO M He ca Hanuue
ob6cTosiTencTeata no yn. 1X.10. no-gony, T8 Bb3CTaHOBsIBa
He3abaBHO CTOMHOCTTa Ha Hepa3pelueHaTa TpaHcakuus no
CwmeTtkaTa. B cnyyan, 4ye npoueaypaTa He e npuknoyuna B
NoCOYEHNst B NPEeaXodHOTO M3peyeHue cpok, baHkata
Bb3CTaHOBABA CcTonHOCTTa Ha HepaspelueHaTa
TpaHCaKuMs He MO-KbCHO OT Kpasi Ha paboTHWUst [eH,
crnepfBaly AeHs, B KOWTO € NOCTbNMMO Bb3paXeHNeTo cnes
ocyeToBOAEHA TpaHcakuus, KaTo 6rokupa
Bb3CTaHOBeHata cyma no CmeTtkata Ha Tutynapa [o
NpuvKIoYBaHe Ha npoueaypata. AKo crnej npuknioyYBaHe Ha
npouenypata baHkata e Hamepuna Bb3paxeHueTo 3a
OocHoBaTernHo, T ocBoboxgasa GnokupaHuTe cpeacTea
He3abaBHO. BbB BCWMYKM crnyyan Ha Bb3CTaHOBSABaHe,
BanbOpbT 3a 3aBepsABaHe Ha CmeTkata Ha Tutynsapa e He
no-KbCHO OT AaTaTa, Ha kosATo CmeTkaTa e 6un 3agbrkeHa
CbC CymaTa Ha HepaspelleHaTta TpaHcakumd. B cnyvaute,
Korato crnef npuknuvBaHe Ha npouegdypaTta baHkarta e
Hamepuna Bb3PaXeHWeTO 3a HEeOCHOBaTernHo wnu B
cnyyav 4e ca Hanuue obctosTencteata no un. 1X.10. no-
pony, baHkaTta oTka3Ba Bb3CTaHOBABAHETO HA CTOMHOCTTA
/ 3apbmkaBa B cBod nonsa CmeTtkata Ha TuTynsipa CbC
CTOMHOCTTa Ha OnokMpaHuTe CcpeacTBa, 3a KOeTo C
npvemaHeTo Ha Hactoawwmte O6wwm ycnosus TutynapbT
JaBa CBOETO M3pMYHO cbrracue no peja Ha un. 21 ot
Hapen6a Ne 3 Ha bBbnrapckata HapogHa 6aHka 3a
ycrnoBusiTa 1 pega 3a OTKpUBaHE Ha NNaTeXHW CMEeTKW, 3a
M3NbIHEHME Ha NMNaTeXHu onepauuun 1 3a M3non3saHe Ha
nnaTexHu WHCTPYMEHTH. BaHkaTa OoTKasBa
Bb3CTaHOBSIBAHE Ha CTOMHOCTTa Ha HepaspelleHaTa
TpaHCaKuMsa Npu HanMyMe Ha OCHOBaTEeNHU CbMHEHVS 3a
nM3Mama 1 crneg KaTto e yBejoMuna 3a ToBa KOMNEeTEHTHUTE
opraHu B Penybnuka Bwnrapws.

BaHkaTa Bb3CTaHOBABa Ccymara Ha HepaspelleHa
TpaHcaKkuus U B Apyrv criy4aun, B KOUTO € Harnuvue Takosa
3abImKeHne 3a BaHkaTa B NPUNOXUMOTO
3aKOHOZAaTencTBO.

(M3m. nsusano, B cuna ot 06.09.2018 r.) baHkaTta He HOcK
OTrOBOPHOCT 3a BpeAW, MPUHMHEHW MpU HepaspeLleHo
nonasaHe Ha Kaprtata B pesyntaT Ha n3rybeaHe, kpaxba,
npucBoOsiBAHe UMM OTHEMaHe Mo APyr HayvH Ha KapTtaTta.
ako baHkaTa 4OBpPOCHBECTHO € M3MbIHWa NOCTBINIO



6)

10.

11.

12.

13.

14.

NnaTexHo HapexgaHe 3a W3BbpLUBAHE Ha TpaHCcaKuus
npean nornyyasaHe Ha yBefgomrneHveTo no 4n. IX.6 no-
rope. B Te3n cnyvyan OnpaBoMOLLEHUSAT gbpxaTen u/mnmm
TuUTynApbT NoHacs BpeauTe OT U3BbPLUBAHETO Ha TakaBa
TpaHcakumMs Oo MakcumarneH pasmep 100 nB. Tasm
pasnopenba He ce npunara, ako:

3arybaTta, kpaxbata MnM HE3aKOHHOTO MPUCBOsIBAHE Ha
nnaTtexHus WHCTPYMEHT He ca Mormu ga  Obaar
yctaHoBeHn oT OnpaBoMolleHus Aabpxaten wu/wnm
Tutynspa npeamn nnawiaHero, OCBeH ako
OnpaBoMoLLeHNAT abpxaten wwvnu  TuTynspeT e
JencTtearn ¢ uen namama, unm

BpeaaTa e 6una npuyMHeHa oT AencTene unv 6esnencTene
Ha CryXuTesn, Ha NpeacTaBUTEN WUNW Ha KNoH Ha BaHkaTta
UK Ha noamanbrHUTen Ha baHkaTa.

(N3m., B cuna ot 06.09.2018 r.) OnpaBomMOLLEHUSAT
avpxaren u/vnn TutynapbT Ha CmeTka noHacs BCUYKK
3arybu, CBbp3aHM C HepaspelleHu MnaTexHu onepauuw,
aKko M € NPUYUHWUI Ype3 n3Mama Unu ¢ HEU3NbIIHEHNETO
Ha edHOo UIK noseYe OT 3af4bIPKEHUATA CU MO HACToALNUTE
O6LLM ycnoBms yMULLINIEHO Unu nopaam rpyba HebpexHocT,
B TOBa 4MCnO, HO He camo, Aa yBegomu bBbaHkaTa B
cnydyamTte no un. IX.6 no-rope, KakTo M ga npegnpueme
BCWUYKM pasyMHU OelcTBMS 3a 3anas3BaHe Ha Kaptata u
HENHWUTE MepCcoHanM3MpaHn 3aliUTHU XapaKTepUCTUKM,
KaKTO 1 AeNCTBUS CpeLLy HEMPaBOMEPHOTO M3Mon3BaHe Ha
KaptaTta, cbrnacHo un. 1.6, un. IV.3., un. VII.2 n un. VIII.8.
B cnyyamte no un. 80, an. 4 ot 3MYIC, un. IX.9 n
NMOCOYEHOTO MO-FOpPe B HACTOSILLMSA YreH He ce npwunarar,
ocBeH korato OnpaBOMOLLEHUAT AbpxaTen/TUutynapbT Ha
CwmeTKa e gencTtean ¢ uen namama.

(MpeawnweH un. 1X.8., nam. B cuna ot 13.04.2018 r.) B
cnyyar ye OnNpaBOMOLLEHMAT AbpXKaTen e AencTBan ypes
M3mama, TO/ MoHacs BCUYKM Bpeau W crneq nogaBaHe Ha
yBegomneHueTo no un. VIIL8.

(N3m. wn3usno, B cuna ot 13.04.2018 r.) B cnyvyan Ha
HeoCHOBaTeNIHO OCMOpBaHe Ha TpaHcakuus/ onepauus,
n3sbpweHa c Kaprtata, ocnopunuaT TpaHcakuusita/
onepauuaTa - ONPaBOMOLLEHUAT AbpXKaTen, pecnekTMBHO
TuTynapbT Ha cmeTKa, e OfbXeH Aa 3annatm Takca,
cbrnacHo TapudaTa Ha baHkara.

baHkaTta He Hocu OTrOBOPHOCT B Clly4auTe, B KOUTO nopaau
Henpeogonvma cwuna WnuM W3BbLHPEAHW obcToATencTBa
OI‘IpaBOMOLLLeHI/IﬂT ObpXxaten HAMa BbB3MOXHOCT Oa
non3ea Ycnyrata, Kkato  Hanpumep: CpuB  Ha
MHdOPMaLMOHHaTa cucTtema, npekbCcBaHe Ha
KOMYHWKaLMOHHUTE NIUHUW, MPEeKbCBaHe Ha enekTpuyecko
3axpaHBaHe 1 apyrm nogobHu.

(N3m., B cuna ot 06.09.2018 r.) Korato nnartexHo
HapexaaHe 3a cbOoTBeTHaTa TpaHCaKuusi € NodafeHo oT
OnpaBomolleHns abpxarten wunu Tutynapa, baHkata
HOCM OTFOBOPHOCT 3@ TOYHOTO U HaBPEMEHHO M3MbIIHEHWE
Ha TpaHcakuusaTa, OCBEH aKo AoKaxe, Ye AOCTaBYMKBLT Ha
nnaTexHW ycrnyrm Ha nomyyatens Ha cpegcrBata HOCK
oTroBopHOoCcT. B Tesn cnyyan bBaHkata Bb3cTaHOBSsIBa
cymarta Ha HeusnmbriHeHaTa WM HETOYHO W3MbIIHEHaTa,
Unu usnbiHeHaTa cbC 3abaBa (B cryyal Ha OoTnNpaBeHO
MCKaHe OT AOCTaByMKa Ha MraTexHW ycryru Ha nnateua)
TpaHcakuMs K, Korato € MpunoXuWMo, Bb3CTAHOBSIBA
CmeTkaTa B CbCTOSIHMETO, B KOeTO T 6w ce Hamwupana
npeay  W3NbMAHEHMETO Ha  HETOYHO  U3MbiiHeHaTa
TpaHcakums. BanbopbT 3a 3aBepsiBaHe Ha CmeTkaTa e He
no-kbCHO OT pfartata, Ha koAto CwmeTkata e 6una
3adb/lkeHa CbC CymaTa Ha nnartexHaTa onepauus. B
Ccrnyya Ha HeusnbliHEHa WM  HETOYHO M3MbIIHEHa
nnatexHa onepauusi, baHkata npu  nouckeaHe
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npeanpveMa AencTBus B paMKUTe Ha AbJHKUMMATa rpuka 3a
npocriegsiBaHe Ha  TpaHcakuusata U yBeJomsBsa
OnpaBomMolleHnss gbpxkaten w/  wnu  TuTynspa  3a
pesynTtaTa Ges fa U3ncKBa 3annallaHe 3a Tosa.

B cnyyaute, B kouto TUTYynNApbT ce sABABa nonydaten Ha
cyma Mo nnatexHa onepauusi, W bBaHkaTa Hocu
OTrOBOPHOCT 3a HeusnbliHeHaTa nnaTexHa onepauus, Ts
He3abaBHO 3aBepsiBa CMeTkaTa Ha TUTynspa cbc cymaTa
npeaMeT Ha nnaTexHaTa onepauusi ¢ Banbop He No-KbCHO
OT fOaTtaTta, Ha KoATo e creasano Aa 6bae oTpaseHa
nnaTexHaTa onepaums.

B cnyyauTte, B KONTO NNaTeXHOTO HapexaaHe e nogaaeHo
OT Unu Ypes nornyyartens Ha cpeacTBata U OTTOBOPHOCTTa
3a Hens3nbJiHeHa N1 HeToO4YHO U3NbJIHeHaTa TpaHCcakuua e
Ha baHkaTa, BaHkaTa Bb3cTaHOBsABa ©6e3 HEOCHOBATEITHO
3abaBsHe cymaTta Ha HeusnbliHEHATa WM HETOYHO
n3nbJ/iIHeHaTa TpaHCaKuuA, KaktTo U cymute, HeOGXOAVIMVI
3a npuBexaaHe Ha CmeTkaTa B CbCTOSIHMETO, B KOETO 6u1
ce Hamupana npegn N3NbIHEHNEeTOo Ha HEeTO4YHO
M3NbiiHEHaTa TpaHcakuusi. BanbopbT 3a 3aBepsiBaHe Ha
CmeTkaTa e He No-KbCHO OT AaTtaTa, Ha kosaTo CmeTkarta e
Ouna 3agbmkeHa CbC CymaTa Ha nraTexHaTa onepauus.

BaHkata Hocu oOTroBopHocT npen OnpaBoMOLLEHMs
Abpxarten n/vnu Tutynsipa 3a Bb3CTaHOBSIBAHE Ha BCUYKU
NnaTeHn OT HEero TaKCW, KakTo M 3a Bb3CTaHOBSIBaHE Ha
BCUYKU nnxsu, HauncneHm BCrneacTeme Ha
HEeU3MbMHEHMETO WM HETOYHOTO,  BKIHOYMTESTHO
3a6aBeHOTO, U3MbIHEHWE Ha TPaHCaKLWS.

BaHkaTa He HOCKM OTrOBOPHOCT B CriyyamTe, korato TpeTtu
nvua oTkaxaT Aa npuemaTt nnawanua ¢ Kaprtata wnm
korato Kaptata He moxe ga G6bae msnonaeaHa nopagu
6rokvpaHe, nopaan gedekT, NPUYMHEHN He MO BMHA Ha
BaHkaTa, TeXHNYeCKM UM KOMYHWKaLMOHHM npobnemu.

BaHkaTa He HOCK OTrOBOPHOCT 3a OTKa3 3a N3BbpPLUBAHE Ha
onepauus 1 B criyyai, 4ye e nonyduna yBedoMmreHune 3a
HacTbMnBaHe Ha HAKoe OoT obctoATencTteaTa no un. VI8,
KOETO CEe OKaXKe HEBSPHO.

(N3m., B cuna ot 06.09.2018 r.) baHkata He Hocu
OTrOBOPHOCT 3a NpeTbpreHun 3arybu 1 nponycHaTy Nonsm B
cnyyanTe, KoraTo He e U3BbpLUMIa NPEBOA Unu e oTkasana
Aa n3ebpm onepaums ¢ Kaptata nopagu HegoctaTbyHa
HanNU4YHoOCT Ha cpeacTea no CmeTkaTta/ JonbnHUTENHNUTE
cMeTkM, nopagu  OnokupaHe, KakTo W nopaau
AeakTuBvpaHe Ha KapTtaTta Ha OCHOBaHuATa, NpeaBUAEHU
B Hactosiwmute O6wu ycnoeus. baHkata Moxe aa oTkaxe
M3MbITHEHMETO Ha onepauusi U B CriyyanTe, KOrato cyeTe
cbllata 3a pucKoBa CbrNacHo onpedeneHn OT Hes
kputepun. ONpaBOMOLLEHUST ObpXKaTten nunu TutynapbsT
ce yBeJoMsiBa 3a 0TKas3a, korato € Hanuue criyyan no un.
V1.4 ot HacTosiwmTe OBLWM ycnoBus.

BaHkaTa He HOCU OTrOBOPHOCT 3a OrOKMpaHW cCymu OT
apyra ©6aHka, y4YaCcTHWMK B MnaTeXHWs npouec, npu
M3NbIHEHWE Ha NNaljaHus No HapexaaHe Unu B Nonaa Ha
U3NYECKN U OpUONYECKN NMUA, U ObpXKaBu, 00EKT Ha
PECTPUKLN W/ NN CaHKUUW.

(Hos, B cnna ot 06.09.2018 r.) B cny4yar ye TpaHcakums e
MHMUMUPaHa OT nofnyyaTen UM 4Ype3 Hero BbB Bpb3ka C
TpaHcakumMsi U ToyHata cyma Mo TpaHcakuusTa He e
M3BEeCTHa KbM MOMEHTa, B KOMTO OnpaBOMOLLEHUSAT
avpxarten u/wvnu TuTynapbT [aBa CbrnacMeTo cu 3a
HENHOTO u3nbnHeHWe, baHkata Moxe pga 6nokupa
cpeactea no CwmeTkata Ha TwTynspa camo KoraTo
OnpaBoOMOLLEHUST Abpxaten u/wnu TuTynspbT € aan
cbrnacve 3a GrnokupaHe Ha TOYeH pasMep Ha cpefcTea.
Cnepf kato monyuu vHcopMauusi 3a TOYHWS pasMep Ha
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cymata Mo TpaHCakuMsi W Haii-kbCHO BefdHara cnep
nonyyaBaHeTo Ha MnaTexHo HapexgaHe, baHkaTta
CcBOEBpeMeHHO ocBoboxaaBa cpefcTtsata, brokupaHu no
CwmeTtkaTa Ha Tutynspa.

(Hos, B cuna ot 06.09.2018 r.) Korato OnpaBoMoLLEeHNsT
Abpxaten n/wnu TuTynapbT paspeluaBa HapexgaHe Ha
TpaHcaKumun OT Unu Ypes nonyyaTtern, Ton ce 3aab/kasa Aa
rnocoyBa ToYyHaTa CTOMHOCT Ha TpaHcaKkuusTta, a KoraTto
TOBa He € BBb3MOXHO, Ja yroBaps ropHa rpaHuua Ha
CTOMHOCTTa, KOATO Le rpeAcTaBnsBa OvakBaHata oOT
OnpaBsomoLleHns gbpxaten uunu Tutynsapa CTOMHOCT Ha
TpaHcakumaTa.

OnpaBoMOLLEHUAT AbpxaTen u/vnu TUTYNSpPbLT MMa NpaBo
[a nowvicka ot baHkaTa Bb3cTaHOBsIBaHE Ha cyMarTa o Beye
M3NbiiHeHa W paspelleHa TpaHcakuus, korato TA e
HapefdeHa OT WNM 4Ype3 nonyyaTens M ca crnaseHu
€0HOBPEMEHHO CrefHNTe YCroBUs:

KbM MOMEHTA Ha [JdaBaHe Ha paspelleHrMeTo 3a
M3MbIIHEHNE HA TpaHCcaKuusiTa He e MocoYeHa HerHaTta
TOYHAa CTOMHOCT, U

CTOMHOCTTa Ha TpaHcakuusaTa HagBuLLaBa 3anoxeHara ot
OnpaBomolleHns gbpxaten w/ wnu Tutynapa ropHa
rpaHvLUa Ha CTOMHOCTTa Ha TpaHcakuusTa.

VickaHeTo 3a Bb3CTaHOBSIBAHE Ha cpeacTBa Mo peda Ha
HacToawmsa uneH ce otnpasa oT OnpaBoMoLLeHust
abpxaren n/vwnu Tutynspa B cpok 8o 56 oHW oT AaTara, Ha
KOSITO TpaHcakumsaTa e 3agbipkeHa no CmeTkata. 3aegHo ¢
nckaHeto, OnNpaBOMOLLEHUAT AbpxaTten n/vnu TutynsapsT
npeactaBs  OOKYMEHTW, Ha KOMTO Ce OCHOBaBa
TpaHcakuuaTa, B TOBa 4YMUCNO [OroBopw, caktypu, wvnm
OpYrn pa3xo4HO-0TYETHU JOKYMEHTU, OT KOMTO € BUAHO, Ye
€ HaJBvLleHa JOroBOpeHaTa ¢ nony4vartens ropHa rpaHuua
Ha CTOMHOCTTA.

OnpaBoMoLLeHNAT abpxaten w/unu TuTynapbT HsMa
npaBo Aa uCKa Bb3CTaHoBsiBaHe, a baHkaTta oTkasBa
novckaHo TakoBa, ako € fan cbinacueto cu 3a
M3NbIIHEHWE Ha nnaTexHata onepaums AUPEKTHO Ha
BaHkaTa u BaHkata nnu nony4aTtenaT ca npegocTaBunu
UM ocurypunu Ha pasnonoxeHve Ha OnpaBoMoOLLeHUs
abpxaTen nvnu TuTtynspa MHopmauus 3a
npeacrosiliata TpaHcakuMs MO peda Ha HacTosawuTe
YcnoBus Han-marnko 28 oHv npean gatata Ha U3nbrHeHne
Ha TpaHcakuusTa.

Mpu wnckaHe 3a Bb3cTaHoBABaHe, OnNpaBOMOLLEHUAT
abpxaten u/unm TUTynspbT He MOXe Aa ce Mo3oBaBa Ha
MPUYMHK, CBbP3aHW C M3BbpLUIEHA OOMsIHA Ha BanyTa,
Korato € TNpUNoXeH pedepeHTHUAT OBMEHEH Kypc,
yroBopeH ¢ baHkara.

B cpok fo 10 paboTHM AHM OT NOSy4aBaHETO HA UCKAHETO
3a Bb3cTaHoBsIBaHe, baHkaTa Bb3cTaHoBsiBa CMeTKkaTa Ha
Tutynsipa B CbCTOSIHUETO Npedu TpaHcakuusita wunm
OTKa3Ba Bb3CTaHOBABAHETO W, KATO MOCOYBA OCHOBAHUATA
3a 0oTKka3 W opraHute, npea kouto OnpaBOMOLLEHUST
abpxaten wwnu  TuTynspbT MOXe [Jda  Hanpasu
Bb3paXkeHue, ako He npuema U3NOoXeHWTe OCHOBaHWS 3a
oTka3. BwbacTaHOBSIBaHeTO BKMOYBa ULsnata cyma Mo
u3nblHeHaTa TpaHcakuus, kaTo BanbopbT 3a 3aBepsiBaHe
e He Mo-KbCHO OT faTaTa, Ha kosito CmeTkata e buna
3afbikKeHa CbC cymaTa Ha TpaHcakuusiTa.

lopHMTe npaBuna HAMa Qga ce npunarat  wu
OnpaBoMOLLEHUAT AbpXKaTen wuunu TUTYNsSpbT Wwe uma
npaBo Ha Bb3CTAHOBSIBAHE Ha cpecTBaTta Mo M3MbJIHEHA
Bb3 OCHOBA Ha CbrMacMeTo 3a AMPEKTeH 0eBUT nnaTexHa
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onepauusa B criyqaute Ha AvpekTeH Aebut no uneH 1 ot
PernameHT (EC) Ne 260/2012 Ha EBponeinckusa napnameHT
1 Ha CbBeTa oT 14 mapT 2012 rogmHa 3a onpegensiHe Ha
TeXHUYEeCKN 1 BU3HeC N3NCKBaHWA 3a KpeAUTHU NpeBoan u
AVPEKTHW Aebutn B eBpo 1 3a U3MeHeHne Ha PermameHT
(EO) Ne 924/2009 (,PernameHt 260/2012%). B T0o31 criyyan
Tutynapbt/ OnpasBomolleHnss AbpxaTen cnegesa  Jda
oTnpaBu NMMCMEHO uckaHe Ao baHkaTa 3a Bb3CcTaHOBsIBaHe
Ha cpefcTBaTa Mo nnaTexHaTa onepauusi B Cpok 4o 56 AHn
OT gaTaTa, Ha kosATo e buna 3agbikeHa CmeTtkaTa, kaTo
BaHkaTa B cpok Ao 10 paboTHW AHWM OT nornyyaBaHeTo Ha
uckaHeTo Bb3cTaHoBsiBa Mo CmeTkaTa uanata cyma Ha
nnartexHaTa onepaums.

(MpeauweH un. XI.18, uam. ot 13.04.2018 r.) B cnyyan ve
BaHkaTa He ce Npon3Hece CbC CTAHOBULLE MO Bb3paXKeHne
B CPOKOBETE N0 HacTosiLaTa CeKLUS NN ako CTaHOBULLETO
Ha baHkaTa He yaoBneTBoOpsiBa OCNOPUIMSA TpaHcakuusTa/
onepauuaTa OnpasomoLleH gbpxaren nunu Tutynap Ha
CMeTKa, CnopbT MOXe Aa ObAe OTHeCeH 3a pasrnexaaHe
oT MomuputenHata KOMMCKA 3a NNaTEXHW CMOpPOBE Npu
Komucusa 3a 3awuta Ha noTtpebutenute. AgpecbT Ha
Komucuata 3a sawmrta Ha notpebutenute e: rp. Codums
1000, nn. ,CnaBenkoB” Ne 4A, eT. 3,4 n 6.

MNpekpaTaBaHe Ha JOrOBOPHUTE OTHOLIEHUA

(N3m., B cuna ot 31.07.2019 r.) OnpaBOMOLLEHUAT
abpxarten n/vnu TUTynspbT HA CMETKa MOXe Aa npekpaTtu
JoroBopa egHocTpaHHO B oduc Ha OGaHkata cneg
noracsiBaHe Ha BCMYKW TaKCU U1 3a4bIDKEHUS, OBIDKUMN BbB
Bpb3Ka C Hero, No eanH oT cneaHnTe Ha4vynHu:

a/ lMpu HanMune Ha HapedeHu, HO HeOCYETOBOOEHU
onepauuun/ TpaHcakuum ¢ KapTtaTa, npekpaTtsiBaHeTo ce
M3BbpLUIBA C €AHOMECEYHO MNWCMEHO nNpeansBecTue oT
OnpaBoMolLeHna gbpxaten n/unu Tutynapa Ha cMmeTka,
Kato npu nonydyaBaHeto My B baHkata Kaprtata ce
Onokvpa, CbOTBETHO AOCTbMbLT [0 HanUM4HOCTUTE MO
CwmeTtkata/JonbnHUTENHUTE CMETKMN nocpeacTsoM
KapTtata ce npeycrtaHoBsiBa. B cnyyai 4ye npeanssectneto
3a npekpaTsiBaHe e nogafeHo oT TuTynspa Ha cMmeTka,
CblWMAT €  [OnbXKeH Hes3abaBHO Oa  yBegomu
OnpaBoMolLieHus abpxaren 3a WHULUNPAHOTO
npekpaTsiBaHe Ha [orosopa. AHanorMyHo, B cryyan 4e
npeousBecTMeTo 3a npekpaTsiBaHe € nojafeHo oT
OnpaBoMolleHMst  abpxaTen, CbWUAT €  ONTbXeH
HesabaBHO pfa yBegomMu TwuTynspa Ha cMmeTka 3a
VMHULMMPAHOTO NpekpaTsiBaHe Ha [Jorosopa.

6/ Mpu nunca Ha HapegeHu, HO HEeOoCHETOBOAEHMU
onepauuun/TpaHcakumm no KapTtaTa, npekpartsiBaHeTo ce
M3BbPLIBA MO MUCMEHO WuckaHe oT OnpaBoOMOLLEHUSA
abpxaTen n/unu Tutynsapa Ha cmeTka B odumc Ha baHkaTa,
KaTo npu nogasaHeTo My KapTaTta ce Gnokupa BegHara u
CbOTBETHO Ce [MpeycTaHoBsBa W  JOCTbMBT A0
HanuyHocTuTe no CwmeTkata/JonbrnHUTENHUTE CMETKU
nocpeactesom KapTtara.

B cnyyan 4e wuckaHeto e nogageHo ot TuTynspa Ha
CMeTKa, CbLUMUAT € ANbXeH Aa He3abaBHO ga yBedOMM
OnpaBoMolleHMs1 AObpxaTen 3a npekpaTsBaHeTO Ha
[oroeopa. AHanorn4yHo, B Criy4an Ye UCKaHeTo € NoAaneHo
oT OnpaBomolleHUss AbpxaTen, CbWMAT € ONbXeH
HesabaBHO Qfa yBegomMu TuTynsipa Ha cMmeTka 3a
npekpaTsiBaHeTo Ha [lorosopa.

1.1.HanuyHnTe cpencTBa, kouTo ocTtaBaTt no CmeTkaTa npu
npekpaTtsiBaHe Ha [oroBopa crieq noracsiBaHe Ha BCUYKU
Takcu " 3a4bImKeHUs, OBbIMKUMU ot
Tutynapa/OnpaBoMoLLeHUs AbpxaTen BbB Bpb3ka C HEro,



MoraT ga ce fons3eaT CboOpasHO ycrnoBusiTa Ha
porosopa 3a CmeTka.

1.2. 3aegHo ¢ nMCkaHeTO 3a npekpaTtsiBaHe Ha [orosopa,
Tutynapbt Ha CwmeTtkata wnm  OnpaBOMOLLEHUAT
ObpxaTen, B cny4yarn 4e ToM uma npaBoMoLLus ga ce
pasnopexaa cbC cpeactBa no CmeTkata M ga s
3aKkpvBa, MOXe [Ja HanpaBm UM UCKaHe 3a
npekpatsaBaHe Ha goroBopa 3a CmeTkaTa, CblnacHO
npeaBsuaeHVTE B HErO YCrOBUS 3a NpekpaTaBaHe, KaTo
B cnyyauTe no T. X.1.a, goroBopbT 3a CmeTka ce
npekpataea u CMeTkata ce 3akpuBa C U3TMYaHe Ha
npeaunsBecTneTo, a B crnyyauTe no 1. X.1.6, 4oroBopbT
3a CmeTka Wwe ce npekpatm n CmeTtkata we 6bae
3akputa B pamkuTe Ha 2 paboTHun AHu. [pu
npekpatsaBaHe Ha gorosopa 3a CmeTka, HanuyHuTe
CpeacTBa MNo Hesl ce u3nnawart Ha kaca B 6aHKoBuSA
odbmc nnu ce npesexaaT no Apyra 6aHkoBa cMeTKa, No
HapexpaHe Ha Tutynapa Ha CwmeTkaTa pecn. Ha
OnpaBomMoLLeHWsa abpxaTen.

AKO OT ckntoyBaHeTO Ha [loroBopa ca u3Teknm 6 meceua,
TutynapbT n OnNpaBOMOLLEHUAT AbpXaTen He Obrkar
TaKCW U HEYCTOWKW, CBbP3aHu C NPeKpaTaBaHeTo My.

BaHkaTta moxe Aa npekpatm epHocTpaHHO [orosopa C
OnpaBomolleHns abpxarten nunu Tutynapa npu:

a) Heu3nbriHEHWE Ha 3adbIDKeHWUst Mo HacToAwmTe O6WwKn
ycnoswusi unu no Jjorosopa ot cTpaHa Ha OnpaBoMOLLEHNS
avpxaren n/wnun Ha Tutynapa Ha cMeTKa;

6) npekpaTtaBaHe Ha poroBopute 3a OcHOBHaTa CMETKa,
[OCTBM 0 KOSATO TUTynsApbT e 3assun B [lorosopa;

B) u3npawaHe Ha [ABYMECEYHO MWCMEHO Npeau3BEcTUE;
npw CKIFOYEHN OrOBOPU C Nnua, KOUTO He ca noTpebutenu
no cmucbna Ha 3MYMNC, BaHkata mMoxe Aga npekpatu
HoroBopa 6e3 npeanssecTue, kaTo B Te3u crnyyau baHkaTa
6nokmpa Kaptata 1 ucka BpblWa@HeTo W OT
OnpaBoMoLLieHNs AbpxaTen.

Mpun  npekpataBaHeTto Ha  [HoroBop  Tutynsapwst/
OnpaBOMOLLEHVAT ObpXaTen 3annawa HauucnsiBaHute
NepuoaMyHO Mo [OroBopa TaKCW NPOMOPLUMOHANHO Ha
M3TEKNUSA Nepuog Ha AeNCTBME Ha OoroBopa. AKO TakuBa
Takcu ca nnaTeHn aBaHCOBO, Te Ce Bb3CTaHOBsBaT
NpOMOPLUMOHANHO Ha CpoKa Ha NpeKpaTsBaHeTo.

(N3m., B cuna ot 13.04.2018 r.) Yn. X.2 n un. X.4 He ce
npunarat npu npekpaTsBaHe Ha [JOroBopa nopaau
HeusnbliHeHWe Ha ycrnosusTa Ha [loroBopa OT cTpaHa Ha
OnpaBomoLueHust gbpxaTen n/vnu Ha TuTynsapa Ha cmeTka
1 B Te3u cnyyamn baHkata moxe ga HauymMcnm nocovyeH1Te B
Tesun pa3nopenbum Takcn N HeYCTOMKN B MbITHWSA UM pa3mMep.

Kaptata ce peaktmBnpa oT baHkata cnyxebHo c
npekpatsaBaHeTto Ha [oroBopa B  cnyyan, 4e
OnpaBoMoLLeHNAT abpxaten He e BbpHan Kaprtata Ha
BbaHkaTta. BbaHkaTa He HOCM OTrOBOPHOCT 3a Bpeaw,
npuYMHEHU B pesynTtaT Ha [eakTuBupaHeTo Ha Kaprarta
nopagw npekpaTtaBaHe Ha JOroBOPHUTE OTHOLLEHWS.

KoraTo npu npekpaTtsiBaHe Ha [OrOBOPHWTE OTHOLLEHMS
OnpaBoMoOLLEHNAT AbpxaTen u/vnu TUTyNsapbT Ha cMeTka
MMa M3ncKyemu 3agbiikeHnst kbMm baHkata, baHkata nma
npaBo Aa cbbepe no peaa Ha yun. V.6 nun. V.7 gbmxumuTe
1 cymu cnyxebHo (6e3 cbaebHa Hameca) OT cpeAacTeaTta no
BCUYKM cMeTkn Ha OnpaBomolueHnst gbpxaten/ Tutynsapa
no cmetka npu baHkata, 3a koeto OnpaBOMOLLEHUST
abpxarten u TuTynspsT Ha cmeTka, C MOANWCBAHETO Ha
OoroBopa, [gaBaT M3pWYHOTO CWU  CcCbrracue w
onpaBomMolwlaBat baHkata. TuTynapbT Ha cMeTKa €
ONbXEH [a ocurypu goctaTtbyHo cpeactea no CmeTkaTta,
3a Aa nokpve BCMYku 3abaBeHn 1 M3NCKyemm nnaaHus.
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[loroBopbT ce NpekpaTsBa, B Cryyait Ye B 4-MeceyeH Cpok,
cuMTaHO OT Aartarta Ha cknousaHe Ha [lorosopa, a npu
MepcoHanHa gonbnHUTENHa AebuTHa kapTa u dupmeHa
AebuTHa KapTa - cuMTaHo OT nognuceaHe Ha [orosopa ot
Tutynsipa Ha cMeTka, ONpaBOMOLLEHUSIT AbpXKaTen He ce
aBu B baHkaTa, 3a Aa nony4yun Kaprtara.

OnpaBoMOLLEHNAT AbpxaTen u TuTynsapbT NO CMeTKa
ocTaBaT 3aAbiKeHM KbM baHkata 3a noracsiBaHe Ha
BCWYKN 3a4bIDKEHUS, CBbP3aHW C W3NOM3BaHETO Ha
KaptaTta, BKNOYMTENHO W crnep npekpaTaBaHeTO Ha
[loroBopa, He3aBMCKMMO OT OCHOBaHKATa 3a NpekpaTsaBaHe.

DonbnHUTEeNHW pasnopenbu

(Hoe, B cuna ot 16.05.2018 r.) BaHkata obpaboTBa
nn4yHMTE pJaHHM B cboTBeTcTBME C PermameHt (EC)
2016/679 nHa EBponevickus naprnameHT u Ha CbBeTa oT
27.04.2016 r. (,06W, pernamMeHT OTHOCHO 3aliuTa Ha
AaHHuTe®). NMogpobHa nHdopmaums 3a Lenute 1 NPaBHOTO
OCHOBaHvWe 3a 06paboTBaHETO Ha MUYHWUTE [aHHW;
KaTeropuvTe nonyyaTenu Ha NNYHU SaHHW; CPOKa, 3a KOUTO
LLle ce CbXpaHsABaT NIMYHUTE AaHHW; NpaBaTa Ha cybekTute
Ha AaHHW BbB Bpb3ka c 06paboTBaHETO Ha TEXHWUTE NNYHK
OaHHM OT cTpaHa Ha BaHkaTa, KakTo n mHdopmauusa 3a
HaynHa, No KOMTO Te MoraT Aa 6bAaT ynpakHeHW; 4aHHM 3a
KOHTaKT C AMBXHOCTHOTO NMLe MO 3awuTa Ha OaHHUTE U
BCAKa Apyra uHdopmaums, koato O6wmAT pernameHT
OTHOCHO 3awuTa Ha [daHHWTe u3nckBa pJa bObae
npegocTaBeHa Ha cybekTuTe, ce CbabpXKa B YBeJoOMIeH e
OTHOCHO o06paboTBaHe Ha mnWYHWTE [aHHW, KOeTo €
Hann4yHo Ha WHTepHeT cTpaHuuata Ha baHkata
(www.postbank.bg), kakto n Ha xapTueH HocuTen BbB
BCceku omc Ha baHkaTa.

(N3m., B cnna ot 13.04.2018 r.) TuTynapbT Ha cmeTka Mma
npaso Aa 3asBuM nucmeHo o baHkata no o6paseu,
M3roTBEH OT TrocnegHaTta, Mofly4yaBaHeTO Ha  KpaTku
TEeKCTOoBM CbobLLeHNs (SMS) Ha nocoyeH OT Hero MobuneH
TenedoHeH HoMep:

2.1. 3a n3BbPLIBaAHE Ha CregHWTe BWOOBE onepauun C
KapTaTa: TernmeHe Ha napu B 6poi Ype3 TepMUHanHu
yctponctBa ATM n TpaHcakuun/onepaummn ¢ KapTata
ype3 TepmuHanHu yctponcTea MOC wnnu BupTyanHm
TepMmuHanHm yctpownctea MNOC (TermeHe Ha napu B
6poii upe3 TepmuHanHu yctpoictea MOC, nnawaHe
Ha CTOKM W YCRMyru B TbproBckM 0OeKTu 4pes
TEPMUHANHN yCTpoOWcCTBa MocC, €NEeKTPOHHMU
pasnnawaHna 4pe3 MHTepHeT nnatdopmmn 3a
nnawaHe, nnawaHe Ha KoMyHarnHu ycnyrm Ha ATM
ycTponcTBa cobcTBeHocT Ha baHkaTa, nnawaHe Ha
KOMyHanHu ycnyrm Ha 6aHkomaTtn Ha Bopuka (4pes
ycnyrata B-Pay), nnawaHe Ha CTOKM W ycnyru B
UHTepHeT).

2.2. 3a npeacToswo n3TMyaHe Ha Cpoka Ha BanmaHOCT Ha
Kaprara.
B cnyyan 4ye TuTynapbT Ha cMmeTka Xenae Ada
npeycTaHoBU MNOMy4YaBaHETO Ha KPaTKM TEKCTOBM
cbobuweHna no un. X.2.1 u/ vnn 4yn. X1.2.2, ToBa
cnepga ga 6bae 3asiBeHO nucmeHo npen bawdkara.
OnpaBOMOLLEHNAT ObpXaTten MoXe [Aa Moucka
npeycTaHOBABaHE Ha MONy4yaBaHETO Ha KpaTtku
TEKCTOBM CbOOLUEeHMs, 3asiBeHO OT TuTynapa Ha
cMeTKa, ako Aeknapupa nucmeHo npeg baxkaTa, ye e
TMTYNAp/ nonssaten Ha MobuneH TenedoHeH Homep,
[0 KOWTO ce u3npawat cbobLieHusaTa. MNonyyaBaHeTo
Ha KpaTkM TeKcToBM CboblieHVMss Moxe ga 6bae
npeycTaHOBEHO U Mo MHMUMaTuBa Ha baHkara, koraTo
6bAe ycTaHOBEHO (BKMOYUTENHO W 4pes3 nucMmeHa
Aeknapaums, nodageHa npen  baxkata), 4ye



MOOUMHUAT  TenedOHeH HOMep, MOCOYeH 3a
rnonyyaBaHe Ha KpaTKu TEKCTOBWU CbOOLLEHUS, He e
cobctBeHocT/He ce nonsea oT OnpaBoOMOLLEHMSA
abpxaTen, pecnekTuBHO OT Tutyndpa Ha cmeTka.
MonyyaBaHeTo Ha KpaTku TEKCTOBM CbOOLLEHMS Mo
cboTBeTHaTa KapTa ce npeycraHoBsBa 1 MPU BCUYKN
cnyyau Ha npeusgasaHe Ha KapTara, BKMNYMTENHO B
cnyyaute no yn. VIIL13.
OnpaBoMoLLEeHNAT abpxaTen n/vnu TUTyNapbT Ha cMeTka
JaBaTt CbInacveTo Cu MHgopMauusa 3a U3BbPLUEHUTE C
Kaptata onepauuu/TpaHcakumu, Kakto W Apyra
MHdOpMaLust KOSATO npeacTaBnsBa OaHkoBa TawHa, Oa
6bae npepoctaBsHa oT baHkata Ha CbOTBETHUTE
[OCTaByYMLUM Ha MOOWMHM KOMYyHMKauuW, 3a Lenute Ha
n3npawaHeTo W nonyyYyaBaHETO Ha KpaTKM TEKCTOBU
CbOOLLEHNSA, KAKTO M Ha CbOTBETHUTE MEXAyHapOOHW
KapTOBW OpraHusauuy U CUCTEMHU onepaTopu 3a uenute
Ha n3nbnHeHne Ha [orosopa.

Yenyrute no un. XI.2 ce npegocTtaBAT yYpe3 CbOTBETHUSA
OOCTaBYMK Ha MOOWUMNHM KOMYHUWKauuu, kato baHkaTta He
HOCW OTrOBOPHOCT 3a Hernory4YaBaHe UM HeHaBpPEMEHHO
nonyyaeaHe Ha TakvBa cbobLeHmns, KoraTto
Henony4yaBaHeTO WM HEHaBPEMEHHOTO MoryyYyaBaHe ce
ObIDKaT Ha NPUYMHK, HaMUpalLy ce M3BBbH KOHTpona Ha
BaHkaTa, kaTto: npobnemun B npeHocHaTa KOMyHMKaLMOHHa
cpega Ha CbOTBETHWTE OOCTaBYMUM  HA  MOOMIHM
KOMYHUKauum, hopcMaxkopHu obcTtoaTencTea u Aap., Kakto
M B CryyauTe Ha npekpaTaBaHETO Ha [OOroBOpPHUTE
OTHOLLEHNst Mexay baHkaTa 1 CbOTBETHUS OOCTaBYMK Ha
MOOWIMTHN KOMYHUKaUWK, CBbP3aHU C NpefoCTaBsHETO Ha
ycnyrute no un. XL.2 HesaBMCUMO OT MNpUYMHUTE 3a
npekpaTsBaHeTo um. Ycnyrute no yn. XI.2 He moraT ga ce
nonssart Ype3 MOOUNHM TenedoHHN HOMepPa, NPEHECEHN OT
egHa mobunHa mpexa B gpyra ocBeH ako baHkata e
yBeloOMeHa cBoeBpeMeHHO  oT  OnpaBomoLleHus
Abpxarten/Tutynapa Ha cMeTkaTa 3a U3BbPLUEHUS NPEHOC,
KaTto B TO3u crydan BaHkaTa He HOcuM OTrOBOPHOCT 3a
HenonyyeHn oT OnpaBomolleHus abpxaTten wu/vnm
TuTynapa Ha cmeTka CbOoOLleHUs M He Bb3CTaHOBSBa
nnaTeHuTe Takcy 3a cblumTe. 3a aKTMBMpaHe Ha ycnyrata
no un. Xl.2 1M 3a BCSKO KpaTKO TEKCTOBO CbOOLLEHNuE,
NoCcoYeEHO B cblaTta pasnopeaba, uanpateHo ot baHkara,
C M3KMNoYeHne Ha cbobuieHneTo no yn. X1.2.2, ce abixu
Takca cbrnacHo Tapudarta Ha baHkaTa. bmkumumTte Takcu
ce cbbupaT oT cmeTka Ha Tutynsapa B BaHkaTa, nocoyeHa
OT HEero, a ako No Hes HAMa JocTaTb4yHa pasnonaraema
HanMMYHOCT — nNo pega Ha un. V.6 u un. V.7.
OnpaBoMOLLEHVAT AbpxaTen M TuUTynsapbT Ha CMeTKa
cnenBa fa ce nHgopmupaT oT CBost MObuMneH onepaTop 3a
Bb3MOXHOCTTa ja Nofy4yaBaT KpaTku TEKCTOBU CbOOLLEeHNsI
M B 4YyxkbuHa, kato BaHkaTta He HOCM OTrOBOPHOCT 3a
HenonyyeHn oT OnpaBomolleHus abpxaTten wu/wvnm
TuTynsipa Ha cMeTka CboOLlEeHMSI U He Bb3CTAHOBSIBA
nnaTeHuTe Takcu 3a CbluuTe.

(M3m., B cnna ot 16.05.2018 r.) CnewHo npegocTaBsiHe Ha
aBaHc B 4yxbOuHa (Emergency Cash Advance — ECA)" -
ycnyra, KOATO  [aBa  Bb3MOXHOCT Ha  BCUYKM
kapTogbpxatenu ¢ Debit® Mastercard ga nonyyat cneLHo
napu B ©Opol, koraTo € Bb3HMKHaN npobnem c
n3nonssaHeTo Ha oebuTHaTa UM kapTa B YybuHa (kapTaTa
e OTkpagHaTa, 3arybGeHa, noBpefeHa unu 3abpaBeHa) v
mmar goctaTbyHa napuyHa pasnonaraeMocT no cmeTkaTa
CM 3a OCblLUecTBABaAHETO Ha ycnyrata. Ycnyrata ce
npegoctaBs  CbC  CbAencTBueto Ha LleHTbpa 3a
obcnyxBaHe Ha knueHTM Ha Mastercard (MAC) upes
MpexaTa OT (WMHAHCOBUA WHCTUTYUUU, TYPUCTUHECKN
areHuun n apyrm oducu, kKouto paboTsaT ¢ pasnnallaHms Ha
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Western Union. 3a ga 3asiBu ycniyrata, KNMeHTbT Tpsbea
Aa ce cBbpxe ¢ LleHTbpa 3a obcnyxBaHe Ha KIUMEHTU Ha
6aHkata Ha TenedoH 0700 18 555 wmnm c LleHTbpa 3a
obcnyxsaHe Ha knneHTy Ha Mastercard (+1 636 722 7111).
3a ,CnewHo npegocTaBsHe Ha aBaHC B 4yxOuHa“,
KNMeHTBbT TpsAbBa fa pasnonara ¢ 4OCTaTbyYHO HaNMYHOCT
no pasnnaiiatenHara cu cMmeTka, KOATO Aa € B pasMmep
paBeH UMK NO-rofsiM oT cyMaTa Ha:

HEeCHWXaeMUAT OCTaTbK MO CMeTkaTa CnpsiMo BuAa KapToB
MPOAYKT,;

6nokupoBka ot 10% OT pa3mepa Ha cymaTta Ha CneLuHUs
aBaHC - 3a LUenuTe Ha ocurypsiBaHe Ha Heobxoguma
HanW4yHOCT MO NpeBanyTUpaHe Ha TPaHCaKUUATa;

Takcara, koaTo 6aHkaTa yabpxa 3a ycnyraTta;

cymaTta, KOATO KNWeHTa W3uckBa 3a npepocTaBsiHe Ha
crnelleH aBaHC B YyxbuHa.

onepauMmM M TpaHCaKuuu, KOUTO ce
oCblLiecTBsIBaT NpW M3non3eaHe Ha ycnyrata ,CneLHo
npenocraBsiHe Ha aBaHC B YyxbuHa (Emergency Cash
Advance — ECA)*

5.1.1. Npu nonoxenune, 4e Banytata Ha CmeTkaTa,
[OCTBIM 40 KOATO € OCUTYPEeH Ype3 AeOUTHU KapTu
Debit Mastercard He e B watckn gonapu, npu
M3BbpLUBAHE Ha TpaHcakums 3a ,CnewHo
npegoctaBsHe Ha aBaHC B uYyxbuHa“, ce
M3BbLPLUBA NpeBanyTupaHe Ha cymara, M3nckaHa
OT KIMEeHTa B LWATCKN Jonapu, No 06MeHHNs Kypc
Ha BaHkata 3a geHa. Cnen ToBa, B cnydyan, ye
KapToabpxaTtensit e 3asBun nonyyaesaHe Ha cyma
BbB BanyTta, pasnuyHa OT LWaTtckM gonapa, ce
OCbLLECTBSBA CreaBalllo npeBanyTupaHe no Kypc
Ha Mastercard 3a cboTBeTHaTa BanyTa 3a AeHdA Ha

TpaHcakumsiTa.
5.1.2. Cnepn nonyyasaHe Ha cymata oT
kapTogbpxaTens, Mastercard ocblecTBaBa

TpaHcakums kbM baHkaTa B LaTcku Jgonapw,
KOSTO Ce nmnpeBanyTMpa B €BpPO MO KypC Ha
Mastercard 3a neHs. Ako Banytata Ha CmeTkaTa,
[OCTBIM 40 KOATO € OCUTYpPeH Ype3 AeOUTHM KapTu
Debit Mastercard, He e eBpoO, ce M3BBbpLLBA BTOPO
npesanyTnpaHe BbLB BanyTtata Ha CmeTkara, no

obMeHHMst kypc Ha baHkata 3a pgeHs Ha
M3NbIHEHME  HAa  CLOTBETHOTO  NNATEXHO
HapexgaHe.

5.2. Cneg ocurypsiBaHe Ha CMeLWHMS aBaHC B YyxOuHa u

OCbLUECTBSIBaHE Ha HeobxoAuMuUTe MpeBanyTMpaHus,
ocTaTbka oT 6noknpaHute 10% oT pa3mepa Ha cymaTta Ha
CnelHUs aBaHc, 3a Uenute Ha OocurypsiBaHe Ha
HeobxoAMMa HanmUUYHOCT 3a MpeBanyTMpaHe, ce
Bb3CTAaHOBSIBA Ha KNMeHTa Mo kapToBaTa cMeTKa.

5.3. PaamepbT Ha Takcara 3a ycnyra ,CrnelHo npegocTaBsHe

Ha aBaHC B Yy>OuHa“ e cnopep gencreawara Tapuda Ha
OaHkaTa.

nognucBaHe Ha Hactoswmte O6wWM  ycrnosus
OnpaBOMOLLEHNAT AbpxkKaTen u TUTyNnsapbT Ha cMeTkaTa,
KbM KOATO uMma wusgageHa pebutHa kapta Debit®
Mastercard, neknapupart, Ye ca 3ano3HaTu C ycrnoBusiTa
3a nonseaHe Ha ycnyraTta ,CnewHo npegocTaBsiHe Ha
aBaHC B 4YykOMHaA“ M ca yBeoOMEHM 3a MEeTOAMTE Ha
npeBanyTMpaHe M OCYETOBOASIBAHE Ha TpaHcakuuAaTa,
KOSTO Ce u3nbYyBa OT KapToBaTa oOpraHu3auus
Mastercard, B cnefcteme Ha npegocTaBeHa cyma B 6pon,
B eaunH oT ocucute Ha Western Union no ceeTta wnu
6aHka, ¢ kouto Mastercard umar cknodeH OoroBop 3a
npeaocTaBsiHe Ha ycryraTa.



5.5.[pu siBsiBaHe B ocbmucute Ha Western Union no ceeta
unn ©OaHkuM, ¢ kouto Mastercard mmat cknodeH
Joroeop  3a npegocTtaBsHe  Ha  ycnyraTta,
Kaptogbpxatenute cnegsa ga npegocTtaBAT 3a

uenute Ha WAeHTUMKaUMATa  OOKYMEHT  3a
CaMOMNYHOCT, MeXayHapoaeH nacrnopT "
CbOTBETHUTE AOMbIIHUTENHU [OKYMEHTU, KOUTO Ou
nouckana nnawawara opraHusaums
(Bu3a/ygocTtoBepeHue/permctpaumsi 3a
npecton/npebvBaBaHe W Ap., Kouto Ouxa ce

M3ncKkeann 3a uennte Ha neranHua ﬂpeCTOVI B
CbOTBETHaTa }J,'bp)KaBa), KakTo W da noanuwart
OOKYMEeHTUTe, KOUTO AafeHaTa opraHusauma nsmckea
BbB BPb3Ka C NnojfiydaBaHETO Ha cpeacTBaTta.

(Mpegunwen un. XI.10., nam. B cuna ot 06.09.2018 r.)
baHkata wvMa npaBo Hda MNpPOMEHs  edHOCTPaHHO
HacToswmTe O6WKM ycnoBus, BKNoYMTENHO M Tapudara,
BKMIOYUTENHO, HO He camo, B Clny4auTe Korato ToBa ce
Hanara OT MPOMsiHA B MPUNOXMMOTO 3aKOHOLATENCTBO,
npomMsiHa B npakTukute Ha BaHkaTta no npegnaraHeTo Ha
ycnyrute npeameTt Ha Hactoswmte O6wm ycrnoBus unm
npoMsiHa B crneuyndukata Ha camuTe YCnyru, Karto
ocurypsia Ha pasrnornoXeHUe Ha KIMEHTUTE CU MPOMEHNTE
ype3 nybnuKyBaHETO MM Ha [AbNrOTpaeH HocuTen-
WHTepHeT camnTta Ha bBaHkata www.postbank.bg npeamn
BNu3aHeTo UM B cuna. OT MOMEHTa Ha BNIN3aHETO UM B
cuna cblMTe CcTaBaT 3agbfDKUTENHW 3a CTpaHuTe Mo
HoroBopa. Korato TutynspbT € noTpebuTten no cmucbna
Ha 3aKkoHa 3a NnaTeXHUTEe YCNyrn 1 NNaTeXHUTEe CUCTEMMU,
BaHkaTa ocurypsiBa Ha pasnonoxeHwe Ha TuTtynapa u
OnpaBoMoOLLEHNs abpXaTen NPOMEHUTE He MO-KbCHO OT
OBa MeceLa npeau gartata, Ha KOSTO MPOMEeHUTe BNmn3aT B
cuna. Ako TutynspbT/ OnpaBOMOLLEHUST AbpXaTen He
npuema npennoXeHUTe MNpoOMeHW, TOW uma npaeso Aa
Bb3pasu CpeLly TAX KaTo NpeKkpaTu A0roBopa B pamKuTe Ha
OBYMECEYHUsi CPOK Mo NpeaxodHoTo uspedveHve, 6e3 aa
HOCW OTrOBOPHOCT 3a pas3HOCKM K obesueteHnsa. Ako
Tutynapbt/ OnNpaBOMOLLEHUAT ObpXaTen He npekpaty
Jorosopa no pefda Ha Ta3u pasnopegba, cunTa ce, ye e
npven nNpeanoXeHnTe NPoOMeHu U e 0bBbp3aH OT TAX OT
MOMEHTa Ha Bnu3aHeTo um B curna. baHkata obsiBsBa
NPOMEHMWTE U Ype3 NOCTaBsHE Ha MUCMEHO YBEOMIEHNE B
6aHkoBUTE canoHn. B cnyyauTe, B kOUTO TUTYNApbLT He €
notpeduten no cmucbna Ha 3MYMNC npomeHute B Te3un
O6wm ycnoBus BAM3aT B cCuna CrApsSMO HEro MU
OnpaBoMOLLEHMA ObpXaTen OT MOMEHTa Ha NpUeMaHeTo
um oT baHkaTa, 0CBEH akO B CbOTBETCTBME C PELUEHUETO
3a NPUEMaHETO UM UIM B CbLOTBETCTBME C MPUITOXKUMOTO
3aKOHOAATENCTBO He crnefBa [a BnesHaTt B cuna Ha no-
KbCHa gaTa.

(Mpegunwen un. XI1.11., nam. B cuna ot 06.09.2018 r.)
KoraTo npomeHuTe ca no-6naronpusitHu 3a Tutynspa u
OnpaBoMoLLEeHUsT  ObpxaTen, Kakto W koraTo C
M3MEHEHMETO Ce pasLLMpsiBa Mo B3aMMHO Cbrriacue Mexay
CcTpaHuTe 06xBaTbT Ha NpefocTaBsHUTe ycnyru, baHkaTa
HAMa 3agbllKeHVe Aa u3npalla yBeooMIleHVME unu aa
0651BsiBa MO APYr HAYMH U3MEHEHMETO.

(MpeawweH yn. X1.12., nam. B cuna ot 13.04.2018 r.) Mpwu
npomsiHa B HopmaTtuBHaTa ypeaba, pernameHTupalla
ypedeHn B HactosdwmTe OBLWM YCnoBWS OTHOLUEHUS, OT
BMM3aHeTO B CMNa Ha NpoMsiHaTa CbOTBETHO Ce NPOMEHSIT
M 3acerHatute pasnopendbu Ha OOwuMTe ycnoBusi, OCBEH
ako MpoMsiHaTa Kacae AUCMO3UTUBHU NPaBHU HOPMMU.

(Mpeaunwen un. XI.13., nam. B cuna ot 13.04.2018 r.)
Bevukn  yBedomMneHnss M U3SBMEHWS BbB Bpb3ka C
[oroeopa TpsibBa Aa 6baaTt HanpaBeHW OT CTpaHUTe B
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nMcmeHa popmMa U e ce cunTaT NnomyveHu, ako no gakc,
E-mail (enekTpoHHa nowia), Ypes NUYHO AOCTaBsAHE Unn
Yypes u3npailaHe no nowiata ¢ obpaTHa pasnucka, unu ¢
npenopbyaHa nowa, 4oCTUrHaT A0 aapecuTe Ha CTpaHuTe.
Mo oTHoweHne Ha OnpaBomoLLeHnsa abpxarten/ Tutynsapa
Ha cmeTkaTa ToBa € agpechT, nocoyeH B [loroBopa, a no
OoTHOWeHWe Ha baHkata — agpecbT Ha ynpasneHue,
onoBecTeH NybnmyHo Ype3 TbproBCKMs PerncTup.

(MpegunweH un. Xl.14., nam. B cuna ot 13.04.2018 r.)
OnpaBoMoLLeHVAT abpxaten/TuTynsapbT Ha cMmeTka ce
3agbkaBaT Aa manpallaTt yBeAOMIJIEHME 33 HacTbNWmu
NPOMEHM B MbPBOHAYaNHUTE AaHHW, NPefOCTaBEHN OT TAX
npy NOANUCBAHE Ha [OroBopa, BKIOYMTENHO 3a BCsKa
npomMsiHa B CbOTBETHUS agpec, nocoyveH B [loroeopa, B 7-
OHEBEH CPOK OT HACTbMNBAHETO HA CbOTBETHUTE MPOMEHN.
B npoTuBeH crny4yai BCUYKM YBEOOMIEHMWS!, NMOKaHU U Ap.
cbobuieHnsa no HactosiwmTe O6wwm ycnosust n dorosopa,
e ce cuuaTaT 3a MOSydeHW, ako ca u3npaTeHn Ha
CbOTBETHATa CTpaHa Ha cTapusi i agpec.

(n3m. B cuna ot 06.09.2018 r.) Korato TuTynsapbT Ha
Cmetka wn OnpaBoMOLIEHUAT ObpXaten He ca
notpebutenn no cmucobna Ha 3MYIC, Te He moraT aa ce
no3oBaBsaT W fa Yepnat npasa ot [nasa IV Ha 3MYTIC, ot
pasnopenbute, nsbpoenn B un. 67, an. 4 ot 3MNYTC, n ot
pasnopeabute B Hactosiwmte  OOWM  ycnoswus,
OTpassiBalLM CbOTBETHUTE 3aKOHOBU TEKCTOBE, LIUTMPAHU B
HacToAwma yn. XI.11, KakTo U He MoraTt fa aHraxwupart
OTroBopHOCTTa Ha baHkata BbB Bpb3ka C Tean
pasnopenbw.

(MpegunweH un. XI.16., nam. B cuna ot 13.04.2018 r.)
TutynapbT Ha cmetka M OnpaBOMOLLEHUAT AbpXaTen
MoraT Mo BCAKO Bpeme Aa nosyyar Konve oT NpunoxXuMmmnTe
O6wWwwm ycnoBus Ha XxapTUEH Uy Opyr AbroTpaeH HoCUTenN
— WHTepHeT canta Ha BaHkata www.postbank.bg.

(MpegnweH un.X.17., uam. B cuna ot 13.04.2018 r.)
[oroBopbT ce cknw4Ba Ha ObhArapckm ek wu
YyBEJOMSIBAHUSITA U KOMYHUKaLMATa MexXQy CTpaHuTe,
M3BLPLIBAHN TMNPU  HEroBOTO W3MbIIHEHME, Lle ce
OCbLLECTBSABAT Ha GbIrapcky esuk.

(MpeauweH un. XI.18., nam. B cuna ot 13.04.2018 r.) 3a
BCUYKM HeypeaeHn c¢ O6wwmte ycnosuss u [orosopa
BbNpocK ce npunarat pasnopenbute Ha OencTBalloTo
Obnrapcko 3akoHO4aTencTBo.

(MpegunweH un. XI1.19., nam. B cuna ot 06.09.2018 r.)
OnpaBoMoLLeHUAT gbpxaTten u/unm TutynapsbT MMa npaso
Aa nopgage nucMmeHa xanba go baHkaTta, cBbp3aHa C
M3NbIIHEHWE Ha 3adblfKeHWsiTa Ha CTpaHuTe Mo
HacToAwwms poroBop. baHkata ce nmpomsHacs no Bcska
noctenuna anba B cpok o 15 paboTtHu gHM oOT
nony4yaBaHeto W kato ysegomsea OnpaBOMOLLEHUAT
abpxaten wwunn TuTynapa, B nucMeHa dopma, Ha
XapTWeH HOCUTEN WM C ENEeKTPOHHO CboOLleHMe no
enekTpoHHa nowa. Mo wmskno4veHne, korato baHkata He
MOXe [a ce Mnpou3Hece B Cpoka MO npeaxoaHoTo
n3peveHvie no He3aBuCeLLM OT Hes MPUYMHK, TS u3npaia
Ha OnpaBomoLleHua abpxaTten u/unu Tutynspa oTrosop,
B KOWTO ACHO MOCOYBa MpuyMHUTE 3a 3abasaTta, KakTo U
cpoka, B konTo OnpaBOMOLEHMAT AbpXaten w/wnm
TUTyNapbT We nonyyn peleHneTo . BbB BCuMYkM cnydaun
CPOKbT 3a TMofyvYaBaHe Ha pelleHne He Moxe [Ja
HagBuwaea 35 paboTHM [HM OT MonydYaBaHETO Ha
xanbara. Korato baHkaTa He ce npou3Hece B

npeaosngeHnTe Mno-rope CpokoBe, KaKTo W Korato
pelwleHneTo He yooBneTBopsABa OnpaBomou.leva
abpXxarten n/vinn TuTynsapa, cnopbT MOXe [a ce OTHece 3a
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pasrnexgaHe ot [omupuTenHata KOMUCUst 3a MnaTexHu
cnopoee kbM KomucusaAta 3a 3awmrta Ha notpeburtenuTe,
KaKTO U OO NOMUpUTENHUTE KOomMucum no yn. 182-185 ot
3akoHa 3a 3awuTta Ha notpebutenute. AgpecbT Ha
Komucusta 3a 3awmuta Ha notpedbutenute e: rp. Cocus
1000, nn."CnaBeikoB" NedA, eT.3, 4 n 6. JonbnHuTenHa
MHdopMauus 3a lMomupuTenHata KOMUCUS 3a NNaTexHu
cnopoBe kbM Komucusta 3a 3awuta Ha notpedbutenute n
ycrnosusaTa 3a HEMHOTO ce3upaHe € Hanu4yHa Ha VHTepHeT
cTpaHuuata Ha baHkata — www.postbank.bg, cekuus
,BPB3KM C KIMEHTU®, B HeWHuTe (PMHAHCOBM LEHTPOBE,
KakTo M Ha WHTepHeT cTpaHuuaTta Ha [lomupuTtenHarta
KOMUCUSA 3a NnaTexHu cnopose kbM Komncuara 3a 3awuta
Ha noTpebutenute - https://abanksb.ba/pkps/. Mpwn
Bb3paXeHus, CBbp3aHM C u3nona3eaHeTo Ha KapTata u
M3BbpLUEHNTE C Hest TpaHcakuum ce npunara cneuuanHmus
pen, noco4yeH B cekuus IX ot HacTosawmTe OBLwm ycnosusi.

KoraTo CTpaHUTe He Morat Aga nocTturHaTt cbrnacue no
u3BbHCbOebeH pea, crnopbT LWie ce OTHaca 3a
paspeluaBaHe npej KOMNeTeHTHWSI BbArapckun Cha.

(Mpeaunwen un. XI.20., nam. B cuna ot 06.09.2018 r.)
HacTosiwumTte O6wwm ycroBus un TapudaTa Ha baHkarta ca
OOCTBMHN B BaHKOBUTE CanoHW U Ha ObRAroTpaeH HocuTen
— NHTepHeT cTpaHuuarta Ha 6aHkaTa www.postbank.bg, B
CbOTBETCTBME C M3NCKBaHMsATa Ha § 1, T. 8 ot
HonbnHutenHnTte pasnopeabu Ha 3akoHa 3a nnaTexHuTe
ycnyrm v nnatexHuTte cuctemu. lNpu noannceBaHeTo Ha
Horosopa TutynapbT u OnpaBoOMOLLEHUAT AbpxaTten
JeknapvpaT, 4Ye ca 3anosHatM Uu3LAN0 C  TAXHOTO
cbObpXaHWe B Cuna KbM MOMEHTa Ha MoanuceBaHe Ha
[oroBopa u rn npvemat 6e3 Bb3paxeHus.

(MpeauweH yn. X1.21., uam. B cuna ot 13.04.2018 r., nam.
B cuna ot 13.04.2019 r.) Yenyrarta ,,CnewHo npegocTaBsiHe
Ha aBaHc B YyxbuHa (Emergency Cash Advance — ECA)*
(un. 1.18) we 6bAe B cuna 3a Kaptogbpxatenu Ha A4ebnTHU
kapTn Debit Mastercard/ Debit Mastercard Business / Debit
Mastercard Gold cuntaHo ot 03.08.2015 .

(MpeguweH yn. X1.22., nam. B cuna ot 13.04.2018 r., nam.
B cuna ot 13.04.2019 r.) Ycnyrata ,He3abaBHo nnaiiaHe
no aebutHa kapta (VISA Personal Payments - Immediate
Payments n Mastercard - MoneySend Payments) (4n. 1.19)
we 6bae B cuna 3a Kaptogbpkatenu Ha oebutHu kaptu
Maestro/ Debit Mastercard/ Debit Mastercard Business/
Debit Mastercard Gold/ Visa Electron/ Visa Classic/ Visa
Business/, cuntaHo ot 03.08.2015 .

(MpegnweH un. 1.9, nam., B cuna ot 13.04.2019 r.)
CuntaHo ot 08.12.2014 r. baHkaTa npeycTaHoBsBa
n3gaBaHeTO Ha [eOUTHM kapTM OT CrnegHuTe BUAOBE -
Mastercard Standard, Mastercard Business, Mastercard
Gold. Mpu nogHoBsIBaHe Ha AeOUTHM KapTK OT NOCOYEHNTE
BMAOBE, YNMTO NNAcTUKK ca M3gadeHu npegu Tasw aara,
KaKTO M Npv Npev3gaBaHeTo UM B CriyvyanTe, NpeaBuaeHu
B HacTosAwmTe Oo6wwu yCrnoBus, cblwuTe ce
npensgaBat/NogHOBABAT CbLOTBETHO KaTto kKapTu Debit
Mastercard, Debit Mastercard Business n Debit Mastercard
Gold ¢ HoB Homep u HoB H kog.

(MpeavweH yn. 111.10, n3m., B cuna ot 13.04.2019 r.)
CumtaHo ot 01.06.2015 r. BaHkaTa npeycTaHoBsBa
n3gaBaHeTo Ha ebutHu kaptn Mastercard Platinum. Mpu
nogHoBsiBaHe Ha [ebutHu kapTm Mastercard Platinum,
YMMTO NNacTWKM ca M3gadeHu npeau Tasw daTa, Kakto u
npu npev3gaBaHeTo MM B cryyauTe, MpeaBuOEHN B
HacTosAwmTe O6wm ycnosus, cblymTe ce
npensgaBat/nogHoBsaBaT kato kapTn Debit Mastercard
World nnn Debit Mastercard Gold, ¢ HoB HoMep 1 HoB MNH
koa. Kaptogbpxatenute Ha Mastercard Platinum, unuto
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nnacTMkM ca C wu3TMyalla BanuaHocT We 6baar
MHOpMMpaHK NpeaBapuUTENHO No TenedoHa OT CRyXuTen
Ha baHkaTa 3a npomMsHaTa Ha Buaa Ha gebutHaTa um kapta
Mastercard Platinum u we nmat Bb3MOXHOCT Aa nsbepat
BMOa Ha gebuTHaTa kapTa, B KOATO xemnaaTt ga 6bae
npeunsgageHa, nputexaBaHaTa oT TaAX AebuTHa kapTta
Mastercard Platinum - Debit Mastercard World nnu Debit
Mastercard Gold.

(Hos, B cuna ot 13.04.2019 r.) CuutaHo ot 13.04.2019 r.
BaHkaTa npeycTtaHoBsBa M3gaBaHeTO Ha AeOUTHU KapTu
oT crnegHute BuaosBe — Maestro U Maestro EUR, Visa
Electron n Visa Electron USD. [pu nogHoBsiBaHe Ha
[eOUTHU KapTn OT NOCOYEHUTE BUAOBE, YAUTO NIACTMKK ca
n3gageHv npeau Tasu garta, Kakto U npu npensgaBaHeTo
UM B cnyyaute, npeaBuaeHn B HactosawmTte OO6Lwm
YCNoBMS, CbLUMTE CEe NOQHOBABAT/MpeM3naBaT KaTto kapTu
Visa Classic, cboTBeTHO kaTo Debit Mastercard, ¢ HoB
Homep u HoB MVH kog.

(Hos, B cuna o1 29.07.2019 r.) CuutaHo ot 29.07.2019 r.
Kaptu Debit Mastercard/ Debit Mastercard Business/ Debit
Mastercard Gold/ Debit Mastercard World/ Visa Classic/
Visa Business we ©0baar wu3gaBaHW, 3aMeHsiHW,
NOAHOBSIBAHW UNW NpensaaBaHy camo Kato be3koHTakTHM
KapTu oT cboTBETHUS BUA.

(Hoe, B cuna ot 29.07.2019 r.) MNoTBbpxaaBaHETO Ha
cbrnacveto Ha Kaptogobpxartens 3a W3NbIIHEHWE Ha
€NeKTPOHHN AUCTaHUMOHHM onepauun npe3 WHTepHeT
nocpeactsoM 3D guHamudeH kog, cbrnacHo yn. VIIL3.5,
b6yksa (6), ce npunara cuutaHo ot 29.07.2019 .
MoTBbpPXXAaBaHETO Ha cbrnacueTo Ha Kaptoabpxartens 3a
M3NbIHEHWE Ha ENEKTPOHHWU AWUCTaHLMOHHKU onepaumu
npes WHTepHeT nocpegctBom m-Token Postbank,
cbrnacHo 4n. VIII.3.5, 6ykea (a), ce npunara cyMTaHo oT
29.07.2019.

HacToswmTe O6wu ycnosus Ha ,HOpobaHk Bbnrapus” ALl
3a u3gaBaHe W u3nonsBaHe Ha p[ebuTtHM kapTn ca
nybnukyBaHn Ha WHTepHeT canta Ha baHkaTa Ha agpec
www.postbank.bg, ¢ nocnegHn nsmeHenns n gonbrnHeHus
B cuna ot 19.04.2020 r.
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