P postbank

Solutions for your tomorrow

OblIM YCJIOBUSA HA ,,JOPOBAHK BbJI'APUSA” ALl

3A U3JIABAHE U U3TIOJI3BAHE HA KPEJJUTHH KAPTH VISA, MASTERCARD U
AMERICAN EXPRESS

1. TOPEAMET. JE®UHULIAN

11 (U3m., B cwra ot 06.03.2020 r.) Hacrosmmsr
JNOKyMeHT ypexna OOmmre ycmoBus Ha ,,JOpobGaHk
boarapus” AJl 3a uznaBane u uznon3BaHe Ha KpeautHu
KapTu: Oe3koHTakTHa Visa Premium, Ge3koHTakTHa Visa
Gold, Oes3kontakrHa Visa Classic, Visa Electron,
0e3konTakTHa Mastercard World Premium, Oe3koHTakTHa
Mastercard World, Oe3xkonraktHa Mastercard Standard,
6e3konTakTHa Mastercard Cash, 6e3konraktaa Mastercard
Cash Momento, American Express Gold, American
Express Green u EuroLine American Express. 3a u3naBane
Ha Kapra ot cvorBeTHUs BuI KaproabpkaTesar nomsiisa
u noxasa npex bankara 3asBnenue 3a n3naBane Ha Kapra.
ITpu onoOpenne ot bankara Ha monaneHOTO 3asiBICHUE,
Kapromepxarenar u bankata ckimouBat JloroBop 3a
n3naBane Ha KpeautHa kapta OT CBHOTBETHHS BHI.
3asBneHueTo 3a m3gaBane Ha Kaprta, Hactosmure OOmm
YCIIOBHSL M BCUYKH TEXHH NPUIOXKEHUS, B TOBA YHCIIO H
[Mpunoxenne No 1, chabpXamo MOPUIOKHMATa KbM
HoroBopa Tapuda Ha bankarta, ca HepasJgenHa 4acT OT
Horosopa. Ilpm  nommuceanero  Ha  [lorosopa,
KapronbpxaTtenat wu3puuHO [eKjIapupa, 4e € Mpoyeln
HACTOALIUTC O6IIH/I YCJIOBHA U BCUYKU TCXHU MMPUJIOKCHUAA,
pa30pai ru e U310 U TH NpreMa 0e3 Bh3pakeHHI.

1.2 3a nenute Ha HacTosuTe OOIIN YCIOBUS:

1.2.1. (U3m., B cura ot 06.09.2018 r.) ,,KpeautHa
kapta” (,Kapra”) e Bua mnepcoHamu3upaH IUIaTeXEH
MHCTPYMEHT, IPe/CTaBIIsABAI OaHKOBA IIATEKHA KapTa OT
CbOTBETHUS BUJ, NMOCOYEH B ui. 1.1., KOHTO ce m3mon3Ba
MHOTOKpaTHO 3a wuaeHTuukanus Ha Kaprombpxkarens
npen bankara, u 3a oThnaneyeH JOCTBI 10 CPEACTBA B
pas3Mep 10 ompeaeneHuTe oT baHkata ChIVIACHO
HacTogmuTe OO yCIOBUS KPEAUTHU TIUMUTH, KaKTO U 3a
W3BBPIIBAHE HA OIEpPaLUUTE, ONUCAaHU B HACTOSIIMUTE
OO0y ycinoBus.

1.2.1.1. ,,be3kontaktHa Kapra“ e Kapra, o603HaueHa ¢
norotro PayPass nHa Mastercard, crorBeTHO PayWave Ha
Visa, KosTO M03BOJIsABA M3BbpIIBaHe 0T KapToabpxarens
Ha OEe3KOHTakTHU TpaHCakuMH, cbhriacHo 4i. 5.2.7 or
HacToamuTe OOIIM yCIOBHSL.

1.2.2. (U3m., B cwma or 29.07.2019 r.) ,JIMH”

[lepconanen wuAEHTU(UKALMOHEH HOMEp, KOWTO, B
3aBHCHMOCT OT citydas, Moxke na ovae I1IMH na kaprara,
I[MNH 3a Codryepuus toxkbH wiu [IMH 3a MoOumHO
ycTpoiicTBO, Ha koeto Kaprogbpkarensat momyuaBa SMS
cbobmenust ot bankara. [IMH na kapraTa ce cbcrou Haii-
Majko OT 4YeTupu uupH, U3BECTEH CcaMO Ha
Kaprogbpxkatens, omnpeneneH oT baHkata W BaluaeH

1/29

€IMHCTBEHO 3a cboTBeTHaTa Kapra, ciyxem Ha
Kaproabpxkarens 3a unenruduxanus npea bankara upes
BbBEXKJAHETO My OT KJIaBuaTypaTa Ha TEPMHUHAIHO
yctporictBo ATM wmm IIOC npu wu3BbBplIBaHE Ha
onepanuu ¢ Kaprara.

1.2.3. (U3m., B cuma ot 16.07.2018 r.) ,,JloroBop”

MMCMEH JOroBOp, CKJIIOYEH Mexay baHkata u
Kaprogbpxatens, Bb3 0ocHOBa Ha KoWto baHkara u3nasa
Kaprata wu oOcnyxBa omnepauuuTe, H3BbPIIBAHU
nocpeacteom Kaprata um mocpeactBoM koito bankara
Mpea0CcTaBs Ha Kaprogbpxarens peBoIBUpAILL
MOTPEOUTEIICKU KPEIuT 1Mo (hopMaTa Ha KPSJAUTEH JIUMUT.
JloroBopbT € OE3CPOUCH U CEe CKIIF0UBA Ha OBJITAPCKU €3UK
Y BCUYKHU YBEJOMJICHHSI U KOMYHHUKAIIUS MEKy CTPAHHUTE
BBB BPb3Ka C HETOBOTO U3ITBLIHEHHE ITIE CE€ OCHIIECTBSIBAT
Ha OBJITapCcKu e3uK. JIoroBOPBHT M BCUUKHU JOMBIHUTECIHA
CIIOpa3yMeHHs] M aHEKCH KbM HEro, ako MMa TaKWBa, CE€
nmoAnucBaT camo JInyHO OT Kaproabpxkarens, pecm. oT
[MopbuuTens, B ciy4dait ue JIoroBOpbT NpeBUK/A TAKBB U
He Morat ja ObAaT MOANUCAaHN OT TEXHH ITbTHOMOIIIHHUIIH.

1.2.4. ,,Kaproabpxkatea” - GU3NIECCKO JHUIIC, CKIFOUUIO
Jloroopa, 1o cuaTa Ha KOMTO € OMPaBOMOIIIEH IbpKaTe
Ha Kaprara m uMa mpaBo Ja W3BBPIIBA OMNEpPAIMH C
Kaprara.

1.2.5. ,,bankara” wim ,,Ilomencka 6anka* — , JOpobaHk
benrapus™ AJl, (Bnucana B Twprosckus peructsp, EMK
000694749, cbc cenmanuiie U ajgpec Ha yIpaBieHHUE: TP.
Codust, Paiton “Buroma”, ymn. "OxonoBpbcTeH mbT’ Ne
260, c 6ankoBa munen3us Ne b-05/1991r. na ynpaBurens
Ha bearapckata HapoaHa O0aHKa; KOMIIETEHTEH OpraH Mpu
OCBLIECTBSIBAHE Ha Haja3opa — bearapckata HaponHa
Oanka), u3naren Ha Kaprara u kpeautop Bb3 OCHOBa Ha
ckioueHus Jlorosop u HacTosumre OOIIM yCIOBHSL.

1.2.6. ,,Tbprocku 00eKT” — THProBCKU OOEKT (MarasuH,
MHTEPHET CalT M Mp.) Ha ThProBel, MPeJ0CTaBsI CTOKU
WIM YCIyTH, YHUATO II€Ha MOXKe Ja ObJe 3aruiareHa
nocpeactBoM Tpancakuus ¢ Kaprata. ThproBckusit 06exT
cienBa Ja € 0003HayeH (Ha BUTpUHATA WM OIU30 N0
Kacara, ChOTBETHO Ha WHTEpHET - caiTa) C JIOTOTO Ha
chboTBeTHaTa KaptoBa opranmzamus (VISA/  VISA
ELECTRON/ MAESTRO/ MASTERCARD/
AMERICAN EXPRESS/ EUROLINE).

1.2.7. (U3m., B cuna ot 16.05.2018 r.) ,,Tepmunaano
ycrpoiictBo ATM (Automated Teller Machine)" e
0003HAa4eHO ¢ JIOTOTO HA CHhOTBETHAaTa KapTOBa
OpraHM3alys YCTPOMCTBO 3a H3BBPIIBAHE IMOCPEICTBOM
Kaprara Ha omepaiuu mo TerjieHe M BHAcsSHE Ha MapH B
Opoil, miamiaHe Ha YCIyTH, U3BBPIIBAHE HA IMPEBOAU
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MEXJy CMETKH, Ha CIPaBOYHM W JPYrH IUIATEKHU U
HETUIaTe)KHU OTepaluy, ChIIacHO Hacrosimure OOmm
YCIIOBUSL.

1.2.8. ,,Tepmunaano ycrpoiicrso [IOC (Point of Sale,
Point of Service)" ¢ 0603Ha4eHO ¢ JJOrOTO Ha CHOTBETHATA
KapToBa OpraHM3alusl YCTPOHCTBO 3a W3BBHPIIBAHE
nocpencTBoM Kaprara Ha onepanuu 1o riaiaHe Ha CTOKH
W yCIyTH WIW TIoJydaBaHe Ha mapu B Opoit B ThproBcku
00eKTH, pecrl. BbB (prHAHCOBHUTE IIeHTpOBE Ha baHkara.

129. (U3m., B cuma ot 29.07.2019 r.) ,,Bupryanno
TepMuHaJHO ycrpoiicteo IIOC  (Virtual POS
Terminal)" e norudecku aepUHUPAHO TEPMUHAIHO
ycrporictBo [1IOC 3a m3BbpmiBane mocpenctsom Kaprara
Ha ONepalyy 10 IJalaHe Ha CTOKH U ycIyrH. JlocThIbT
no Bwupryanno tepmunanno ycrpoiictBo IIOC ce
OCBIIECTBSIBAa 4pe3 MHTEepHET, TepMHUHAIHU YCTPOMCTBA
ATM, o0603HaueHU C JIOrOTO Ha CHOTBETHATa KapTOBa
opranuzanus win upes uudposu Tenedonu. OnpeneneHu
TBPrOBLY, Mpeajaralid CTOKM W/WIM YCIYTH IIpe3
NHrepHer W mnpueMamy IUIAlIaHUS 4Ype3 BUPTYAIHO
tepMmuHanHo ycrpoiictBo IIOC, ca o6o3HaueHn c
Mastercard Identity Check nnu VISA Secure nHa MHTepHeT
CTpaHMLIATA CH.

1.2.10. ,,Tpancakuus” - IJIaTeKHA onepanus,
HapeJeHa/pa3peniena nocpeactsom Kaprara, chriacHo 4.
5.1.

1.2.11. ,JInaTexHo Hape:xaaHe” HapeXXJaHe WIH
cerimacue ot KaprombpxkaTens 3a U3BBpIIBaHE Ha
raTexxHa omneparus nocpeacrsom Kaprara (Tpancakius),
JIaJIeHO TI0 peAa U MpH ycloBUATa Ha HactosmuTte O0um
ycIoBusi, ¢ Koeto KaproabpkarensiT HOTBbpKIaBa cymaTa
Ha W3MBJIHABaHATa TpaHcakus U Hapexaa Ha bankara qa
3anpioku Kpenutaus mumut Ha Kaprara cbe cymara Ha
TpaHcakmusaTa 1 1a s IpeBeJie 0 CMETKATa Ha MOJIyJaTes
Ha IJIalaHeTo;

1.2.12. (HoB, B cmma or 29.07.2019 r.) ,,m-Token
Postbank“ (,,CodTyepeH TOKBH®) € MpWIOKEHUE 3a
MOOMIHM ycTpoiicTBa (cMapToOHH) C OmNepanroHHA
cucrema Android mmm 10S, K0o€To CiIyKH KaTo CPpeACTBO 3a
yZIOCTOBEpsIBaHE Ha MIEHTUYHOCTTA HAa KapToabpkaresns u
32 TOTBBPX/AaBaHE HA CBHIJIACHETO 33 W3IBJIHCHHE HA
CJIEKTPOHHU JMCTAaHUMOHHU IUIAT€KHU W HEIJIaTeKHU
omepanuu, u3BbpwieHH ¢ Kaprara w/mnum upe3 Apyru
JUTUTAHY KaHaJM 3a JOCTBII OT pa3CcTosiHUE. AKTUBHpA Ce
no uckane Ha Kaproawspskarens upe3 yciyrata Ha bankaTa
Wnrepuer 6ankupane — e-Postbank, BkitounTenHo u upes
bazoBara ¢yHkumonanHoct Ha MHTepHeT OGaHKupaHEToO.
JloCThII 10 MPUIO0KEHUETO CE€ OCUTypsiBa C OIPEJEICH OT
Kapronspxarens IIMH 3a CodryepeH TOKbH wiu ¢
ouomerpnunn gaHHUA. CopTyepHHMAT TOKBH HE MOXKE Jaa
Oble WHCTATUpaH Ha TIOBEYE€ OT €IHO YCTPOWCTBO
enHoBpeMeHHO. AkTuBHpaHeTo Ha CodTyepeH TOKBH Ha
HOBO YCTpPOWCTBO [I€aKTHBHpAa aBTOMAaTHYHO TOKbHA Ha
TEKYIIOTO YCTPOUCTBO.
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1.2.13. (Hos, B cuma ot 29.07.2019 r.) ,,3D auHnamMudeH
KOA* € YHUKAJICH, €THOKPATHO BaJUACH KO, U3MpaTeH OT
bankara uypes SMS cpoOmeHHe HA TOCOYECHUS OT
Kapromppxarenss  temedhonen Homep. Crmyxku  3a
yZIOCTOBEpsiBaHE Ha HIEHTUYHOCTTA HA KapTombpxkaress u
32 TOTBBPXKJIABAaHE HA CBHIJIACHETO 3a H3IIBJIHEHHE Ha
CJICKTPOHHHU JUCTAHOVWMOHHHU IIJIAaTC)KHU W HCIUIATCKHU
omepanuu, u3BbpuieHn ¢ Kaprara w/wmm upe3 apyru
JUTUTATHM ~ KaHald 3a JIOCTBII OT  Pa3CTOSHUE.
CpoOiieHneTo chabpxka HHpoOpmanus 3a omnepanusTa,
YHETO MOTBBPIKJICHUE CE M3MCKBA (CyMa Ha OmepauusiTa u
THProBel/IoTy4aTes Ha CyMara).

1.2.14. (Hos, B cwia ot 29.07.2019 r.) ,,buomerpununn
AAaHHH® ca JMYHU JaHHW, CBBp3aHH C (PU3NIECKH,
(U3MOJIOTUMYHM WM TIOBEACHYECKH XapaKTEPUCTHKH Ha
¢u3muecko nMIe, PETUCTPUPAHU B  pe3yiTaT Ha
CHEIU(PUIHO TEXHHYECKO oOpaboTBaHe gpe3
BBH3MOKHOCTHTE Ha OIEpaI[MOHHATA CHCTEMa Ha MO0JI3BaHO
MOOWJIHO YCTPOWCTBO (IIPBCTOB OTMEYATBK, JIMLEBO
pas3no3HaBaHe), KOMTO IO3BOJIABAT WM HOTBBPXKIABAT
HeroBata OMOMETpUYHA HIEHTU(UKAIMS, MOPaau KOETO
Morar Jia ce M3I0JI3BaT 3a OTKJIIOYBAHE U OCUTypsIBaHE Ha
JIOCTHII A0 GyHKIMOHaMHOCTUTE HAa COoTyepHHUs TOKEH.

1.2.15. (Hos, B cmma ot 29.07.2019 r1.) ,Push
HOTH(UKANUA® € u3BecTHE (HOTHU(HUKAIKSA) BbB hopmaTa
Ha KpaTKo chOOIIEeHHEe, KOEeTO ce m3mpamia oT baHkara Ha
Kaproabpixkarens u ce moka3Ba Ha €KpaHa Ha MOOMIIHOTO
YCTPOHCTBO, Ha KOETO € HWHCTAIMPAHO M AaKTHBHUPAHO
MPHIIOKEHUETO m-Token Postbank. C HEro
Kaprogbspxkarenst ce wundopMupa, 4e ce U3BBIIBA
orepanusi, W3MCKBAllla HETOBOTO TIOTBBPKICHUE H €
HeoOxomumo aa otkimoun m-Token Postbank m na #
notBbpau. M3Bectnero chabppka uUHPOpManms  3a
orepanusiTa, YAeTO MOTBBPXKACHUE Ce M3UCKBa (CymMa Ha
orepanusaTa U ThpProBel/oaydyaTes Ha CyMaTa).

1.2.16. ,,Pexxum onuaiin' (on-line) ¢ pexum, mpu KOHTO
Besika Tpancaxkims ¢ Kaprata ce omo0psiBa B peaitHo Bpeme
OT aBTOpU3alMOHHATa cuUcTeMa Ha baHkara Wi Ha
obcnyxBarusi baHkata omeparop Ha KapToBa CHCTEMa,
KBbM KOSITO, Upe3 TEIICKOMYHUKAIIMOHHA CPEe/ia, € CBbP3aHO
TEPMHHAIHOTO YCTPOWCTBO, OT KOETO C€ WU3BbPIIBA
TpaHcakuuara;

1.2.17. ,,Pexum oduaiin" (off-line) e pexum, npu Koiro
Tpancakiusra ¢ Kapra ce usnbinsBa 0e3 ja ce U3MCKBA
0J100peHHUE B PEalTHO BpeMe OT aBTOPU3AIIMOHHATA CHCTEMA
Ha Bankata wim Ha oOcnyxBamus bankara omepaTop Ha
KapToBa CHCTEMA,

1.2.18. (HoB, B cuma ot 29.07.2019 r1.) ,,HAHTepHeT
Oankupane e-Postbank®“ — ycmyra, mpemocraBsiHa OT
bankara, 3a oTmajeueH OHJIAWH AOCTHII JO INIATCKHHU
CMETKU U JPYTd NPOAYKTH U YCIYTH, MPEAOCTaBIHU OT
bankara u 3a UHUIIMMpPAHE U U3IIBIHEHUE HA CIEKTPOHHU
JUCTAHIIMOHHM TUIATeKHH U HEIUIATeXKHU OIlepalui,
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cermacHo OOmmre ycioBuss Ha baHkara 3a eNeKTPOHHO
O0ankoBO oOcmykBaHe ,MIHTepHer OaHkupane”  3a
WHIVBHIYAJTHH U KOPIIOPATUBHU KIIMCHTH.

1.2.19. (HoB, B cumma ot 29.07.2019 r.) ,ba3oBa
¢pynknumonannoct Ha HHTepHer OaHKHpaHeTO*
ycilyra, TpenocTaBiHa oOT baHkara, mno3BoJisBalla
oTHajedyeH OHJAHWH JOCTBHI N0 HWH(POPMAIHS OTHOCHO
HaJTUYHOCTA W ONEpaluy MO IUIATeXHU CMETKH H
nHpOpMAITUS 3a IPYTH MPOIYKTH U YCIYTH, IPEIOCTABSIHH
or bankata, 0e3 BB3MOXHOCT 3a WHUIUHPAHE U
VM3MbJIHEHUE Ha EJNEKTPOHHHM JIUCTAHIIMOHHU TUIATEKHH
onepanuu. lIpegoctaBd ce Tpu OHIIAMH perucTpanus,
ceriacHo OOmmM ycnoBusl 3a OTKpHUBaHE, BOJACHE U
3aKpuBaHe Ha OAaHKOBM CMETKM Ha (PM3WYECKH JUIAa B
bankara.

1.2.20. (HoB, B cmma ot 14.09.2019 r.) ,,QR kox“
Ipe/CTaBisIBa MaTpU4eH OapkoJ Mo ¢popMaTa Ha KBagpaT
C YepHH MOJIYJIU BbPXY Os1 ()OH, B KOHTO € 3aKOAMpaHa
uHpopManus, KOATO ce BU3yalu3upa IpU CKaHMpaHE Ha
KoJla ¢ MOOMJIHO YCTpPOHCTBO, cHabJeHo ¢ kamepa. QR
KOIBT C€ H3IOJI3Ba 3a KOAMpAaHE Ha HMHpoOpMaius 3a
KOHKPETHA OHJIAMH TPaHCAKIMs ¢ KapTa U pa3dyUTAHETO U
ot m-Token Postbank.

1.2.21. (Hos, B cmma ot 11.05.2020 r.). ,,Tepmunaizo
YCTpOMCTBO 3a camooOcmyxkBaHe™ (Self-Service Zone
machine) — mMaiiHa pa3noyioxkeHa BbB (QUHAHCOB LIEHTHP
Ha bankarta, ype3 KosTO ciesl uaeHTHPHUKAIHS ¢ KpeaIuTHA,
neOuTHa WM TNpeJIulaTeHa Kapra, u3fajeHa or bankata
MoraT Ja Ce€ U3BBpIIBAT CIEAHUTE IUIATEKHU MU
HEIJIATe)KHU ~ ONepaluu:  IUlalllaHe  Ha  yCIYTH;
BBTPEIIHOOAHKOBU U MEXTYOAHKOBH M3XOJSLIN MPEBOIN
B JIeBa MEXKIY COOCTBEHU CMETKHU U KbM CMETKHU Ha TPETU
JU1a; OoracsiBaHe Ha 3abJDKEHHUS 10 KPEIUTH U KPEIUTHH
KapTu B ,,}Opobank bearapus® AJl; 3asBsaBaHe Ha KpeaAUT
WIM KpeAMTHA KapTa; TerJIeHEe U BHACSIHE Ha Mapu B Opoii
Ha 4YacT OT MAIIMHMUTE, CIIEIMAaTHO 0003HAYCHH, Y€ UMaT
Ta3d TEXHUYECKAa BB3MOXKHOCT; CIPAaBOYHH W JIPYTH
HEIUIaTeXHU ONepalMy B TOBA 4yuciO npomsHa Ha [1MH,
TeHEepUpaHe Ha CIPaBKU M MECEYHH U3BJICUCHHS 10
CMETKH, KPEIUTH, KPEAUTHU KapTH, KaTO Ha HIKOU OT
MallMHUTE, Ha KOMTO TOBa € O0003HAYEHO CHpaBKHUTE/
M3BJICYEHUATA MOTaT U J]a ce pa3leyaTBar.

1.2.22. (HoB, B cunma ot 11.05.2020 r.) ,3ona 3a
camoo0Ociyx)BaHe — yciyra, npeaocTtaBsiHa oT baHkara
MO3BOJIABAILA M3BBPILIBAHE HA IUIATE)KHU M HETUIATE)KHU
oTepanuy Ype3 UACHTH(PUKALUS ¢ KpeIuTHA, 1eOUTHA WIH
IperiaTeHa KapTa, u3fajgeHa or bankara mocpeacTBoM
TEPMHUHAITHO yCTPOWCTBO 3a camooOciyxBaHe (Self-
Service Zone machine). 3a KIHeHTH — (U3NIECKH JIHIIA,
KOUTO ca TMOTpeOWUTeNn MO CMHUChIa Ha 3aKoHa 3a
iatexxHure yciayru u ruarexuure cuctemu (3IIYIIC)
yciayrara € JO0CTbIIHA 0e3 He00XOAMMOCT OT M3PHUYHO
3asiBsiIBaHE. 3a KJIMEHTHU, KOUTO HE ca MOTPEeOUTENnH IO
cmuchia Ha 3IIYIIC yciyrara ce akTuBHpa ¢ MUCMEHO
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WCKaHe/3asiBIieHne 1o oOpasen Ha baHkara, nmemo3mpaHo
BBB (DMHAHCOB IIEHTHp Ha baHkara.

2. N3JIABAHE U IMPEJABAHE HA KAPTATA.
[MTPABOUMMAIIO JIMLIE. BAJIMUJHOCT

2.1 KapromppkaTenar moigydaBa eK3eMIUISIp  OT
ckiroueHust JloroBop u ot Hacrosimute OOmM yCIOBHA
3aeqHo ¢ Kaprara BbB (puHaHCOBHS TIeHTBp (0duC) Ha
bankara, B xoito e moamucaH [oroBopa. B ciywaii Ha
M3PUYHO MUCMEHO UCKaHe OT cTpaHa Ha Kaproabpikaress,
KaKTO M B CIy4auTe Ha KaHIUJAaTCTBAaHE W3BbH (PMHAHCOB
ueHTbp Ha bankara (B TbproBcku 00€KT, MO HHTEPHET WK
mo Ttenedon), KaproabpxkarensiT mocouBa (DMHAHCOBHUS
IeHThp Ha baHkata, B KOMTO Ja MOJYy4H E€K3EMILIspa OT
JoroBopa u Hacrosmwute YciaoBusA, 3aenHo ¢ Kaprara.
[TopbuurensT mnonydaBa ex3emuisip ot J[loroBopa mo
HauMHa, u30pan ot Kaprogbpxkaresns na OcHOBHaTa KapTa.

2.2 (M3m., B cuma ot 16.07.2018 r.) U3nanenara Kapra,
KaKTO M BecsiKa ciensama Kapra, kodro me Obie u3gaaeHa
3a 3aMsHa WIH ITOTHOBSIBaHE Ha IbPBOHAYAIHATA CHIIACHO
HactosimuTe OOIIM YCIIOBHSI, C€ TpeaaBa camMo JIMYHO Ha
Kaproabpixkartens ot ciayxuren Ha bankaTta BB (PMHAHCOB
neHTbp (odpuc) Ha bankara, cerimacHo wi. 2.1. Bceska
cnenpamia Kapra, kosTo 1me 0b11e u3ganeHa 3a 3aMsHa Win
MOJIHOBSIBAHE HA IMbpPBOHAYaJIHATa, MOXeE, B CIy4ail Ha
M3pUYHO MHCMEHO HckaHe oT Kaprombpkarens, na my
ObJle TMYHO JOCTAaBEHA C KypUep Ha aKTyaJHUs aapec 3a
KOpECIOHICHLIMSI, TOCOYeH OT Hero. B mocnennus cnyuai
ce IBJDKH Takca, onpeaesneHa cbriacHo [Ipunoxenue Ne 1
kbM Hactoaummure OOmm ycnoBusi. Kaprara He moxe na
Obe npeaaaeHa Ha MbJIHOMOITHKUK Ha KapToabpixkarers.

[lonyyaBanero ©Ha Kaprata ce ynocroBepsiBa ¢
MOJNMCBAHETO Ha MPOTOKOJ, PECH. Ha KypHepckara
TOBapUTeNHUIA. KapTombpKaTensaT Jexnapupa, ue e
YBEIIOMEH, Y€ IpH JOCTaBSHE Ha KapTrara C Kypuep,
MOCTeIHUAT € omnpaBoMolneH oT baHkarta na wm3ncka
nuyHata kapta Ha KapTrogbpkatens 3a LenuTe Ha
yIIOCTOBEpSIBAHE HA HEroBaTa CaMOJMYHOCT, KaKTO M Ja
Brumie JuaHuTe My nanuau (ume, EI'H u HOMep Ha 1.K.) B
TOBApUTEIHMIIATA 32 MEIUTE HA YAOCTOBEpsABaHE Ha
nosyyaBaHeto Ha Kaprara. Kaproaspxkarenar noema
pHCKa OT HemoyTyyaBaHe, ChIIECTBYBAII TP NPEaBaHe HA
Kaptara no xypuep, ako He € JeKIapupa TOUHHS CH aJipec
npen bankara B 3asBrnenueto 3a uznaBaHe Ha Kapra unu
He ¢ yBeaoMul baHkaTa CBOEBPEMEHHO 3a IPOMsHA Ha
agpeca. B ciaydaute 1no NpeaxoJHOTO HU3PEUYCHHE,
KypuepbT Bpblla KapraTta Ha baHkata um ce npuiarat
yCIOBHUsATA HA 4. 2.3. mO-A0Iy.

2.3 N3nanenara Kapra ce cbxpaHaBa oT baHkara B
MPOIbIKEHUE HAa YETHPU MECELA OT 1aTaTa Ha U34aBaHETO
i. B ciyyaii ye B To3u cpok Kaprata He Obae morbpceHa
ot Kaproabpkarenst B CbOTBETHUS ()MHAHCOB LIEHTHP Ha
bankata wnum KypueppT HE ycmee Ja  OTKpHE
Kaproaspxarens Ha MTOCOYEHHUS azapec 3a
KOPECIOH/ICHIINSI ChITIACHO YCJIOBHSITA HA 4Jl. 2.2. O-TOPE,
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Kaprara ce ynumoxasa. [Ipu yaumoxaBane na Kaprara
[0 pela Ha HacrosimaTta pasmnopenda [loroBopbT HE ce
npekparaBa U KaproabpikaTensT HE ce 0CBOOOXAaBa OT
3aJIbJKEHUATa My 110 JloroBopa, B TOBa YHCII0, HO HE CaMo,
Ja 3amjama BCHUYKM JBDKAMU TaKCH, IOCOYEHH B
[Mpunoxxenne Ne 1 kbpM Hactosmmure OOum ycnosus. B
cllyyauTe 10 HacTosara pasnopenda, Kaproaspxkarensr
uMa MpaBo Ja mojane Monoa 3a npeusgaBane Ha Kaprata

ceri. wi. 18.3. mnm 3a mpekparsBaHe Ha Jloroopa
cbriacHo wi. 13.1.
24 Bennara cimem mosmydaBaHeto Ha Kaprara,

KaprogbpxkaTensaT e IbKeH He3a0aBHO Ja MPOBEPH
MPaBWIHOTO M3IMKUCBaHE Ha UMETO My BBhpXy KapraTta u na
ce MOJMNHUIIE HA ONPEEICHOTO 3a Ta3! 1IeJ1 MSICTO Ha I'bpOa
Ha Kaprara. B ciydailf Ha HEChOTBETCTBUE MEXKIY UMETO
Ha Kaproawpxkarens u ToBa, usnucaHo Bbpxy Kaprara,
KapronbprxkaTensr e abkeH He3abaBHO J1a BbpHEe KapraTa
Ha bankara. bankaTta 3a coOcTBeHa CMeTKa IpearpueMa
HEOOXOMUMHUTE  JIEHCTBUS  3a  OTCTpaHSABAaHE  Ha
HECHOTBETCTBUETO M MpeaaBaneTo Ha Kaprara.

25 (U3m., B cuma or 16.07.2018 r.) Kaprara ce
npenaBa Ha Kaprombpkarens HeakTHBHpaHa, KaTo 3a Jia
MoXe Ja ObJie M3II0JI3BaHa 3a M3BbpIIBaHe Ha TpaHCaKIHH,
Kaprara cnensa na Obae aktuBupana. [Ipu npenaBane Ha
Kaprara Ha KapToabpxarens BbB (MHAHCOB LIEHTHP Ha
baHkarta, akTHBUPAHETO C€ U3BBPILIBA CJIE]] IIPEIaBaHeTo, B
HEOOXOAMMHUSI 32 M3IBIHEHHE TEXHOJOIMYeH Cpok. llpu
nocraBsHeTro Ha Kaprara Ha KaprombpxkaTens c Kypuep,
aKTHBUpAaHETO ce u3BbpIBa OT KaproxbpkaTens, c
obaxaHe Ha Tene(OHHUS HOMEp, MOCOYEeH Ha I'bpba Ha
KapraTa u u3BbpiiBane Ha HaJIe)KHA WACHTU(DUKALINASA HA
Kapronbpxkatensa. bankaTta M3NbIHSABA MCKAHETO 3a
akTuBUpaHe Ha Kaprara, momaneno mno Tenedona, B
H€06XOIII/IMI/IH 3a HUBIBJIHCHUEC TCEXHOJOIMYCH CPOK OT
HOCTBIIBAHETO MY.

2.6. Kaprara IPECTaBIISIBA NEPCOHAIN3UPAH
IUIaTE)KEH UHCTPYMEHT, COOCTBEHOCT Ha baHkara u Moxe
Ja ce wu3moi3Ba caMo JMyHO OT Kaprogbpkarens.
Wsnom3BaneTro # ot gpyro Jsmne € 3a0paHEHo.
IMpenocraBsnero Ha Kaprara ot Kapromwspxkarens Ha
TPETO JIMLE WM MOI3BAHETO HAa KapTaTa OT TPETO JIULE ChC
3HaHueTo Ha Kaproabpikareins, ako MOCIEAHUAT HE €
npeanpuen He3a0aBHO aelcTBusta nmo wi 4.3. cien
y3HAaBaHETO, CE€ CUMTA 3a Heu3NblHeHUe Ha Jloroeopa u
HactosmuTe OOIM yCIOBHS.

2.7.  Bcsxa uznagena Kapra uma BaqMIHOCT 10 Kpast Ha
Mecela, KOHTO € 0TOens3aH BbpXy Hes. M3mona3BaHeTo Ha
Kaprara cieq n3THuaHeTo Ha CpoKa i Ha BAJMJHOCT WM
cresl o0sSBSABAaHETO M 3a HEBAIWAHA, a TaKa CBILO U CIEA
IMMPEKPATABAHETO Ha OTHOLICHUATA MEKAY bankara wu
Kaproaspikarens, e 3a0paHeHo.

2.8. (U3wm., B cuna ot 11.05.2020 r.) Kaprata moxe na

Ob/Ie MM0JI3BaHa 3a IJIAIIaHe Ha CTOKH U YCITYTH, TETJIEHe Ha
napy B Opoil u Apyru (UHAHCOBM U HE(UHAHCOBU
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ornepauuu B beirapus u/ nnm B uyxOnHa upe3 TepMUHATHH
yctporictea POS wimun ATM wunm upe3 TepMUHAIHH
YCTpOICTBA 32 caMO0OCTyKBaHe, KAaKTO | 3a TpaHCakIu,
U3BBpIIBaHM Oe3 mpenactaBsHe Ha Kaprara (Hamp. upes
BUPTYAJIHO TePMUHAITHO ycTpoicTBO POS m np.), caenku
IIOCPEACTBOM UMIIPUHTED U JIp.

2.9.  KapromgppxkarensaT € JUIkXeH 1a He moyi3Ba Kaprara
32 HHMKakBM IMpPOTHBOpEYAllM Ha 3aKOHa  LEJH,
BKJTIOYHMTEITHO TTOKYTIKAa Ha CTOKH M YCIIyTH, 3a0paHeHu OT
3akoHnTe Ha PemyOnumka bearapust uiam OT 3aKOHUTE Ha
CTpaHarta, [0/l YHATO IOPUCAMKIMS CE€ U3BBPILBA CIEIKATA.
bankara He cieau 3a 3aKOHOCHOOPA3HOCTTA HA CHCIKUTE,
CKIIIOYEHM C wu3nos3BaHe Ha Kaprarta, ocBeH ako c¢
HOpPMAaTHUBEH aAKT HE € IPEABUACHO IPYTO.

2.10. bankara MoOXXe€ TI0O BCSIKO BpeMe C IIel
MOTBBPXK/IaBaHE KPEIUTOCIIOCOOHOCTTA Ha
Kaproabpskarerns, KakTo ¥ 3a IpyTH LEJIU 10 TO3U J0TOBOP,
na moncka oT Kaproxbpikaress 1a akTyalu3upa JaHHUTE,
chOpanu ot baHkara, KakTo M Jla TIOUCKA JOMBIHUTEIHA
I/IH(bOpMaIII/ISI, BKJIFOYHUTECJIIHO, HO HE CaMO, IPCIOPBKU OT
npyru OaHKM ¥ (UHAHCOBM WHCTHTYLUUH W/WIA JIpyra

paspelieHa ChIIACHO OBITapCKOTO 3aKOHOIATENICTBO
uHpOpMaIus.
3. INEPCOHAJIEH NIAEHTUDOUKALIMOHEH

HOMEP (IIMH) W JAOII'BJIHUTEJIEH KOJ 3A
CUT'YPHOCT. CO®TYEPEH TOKBH (M-TOKEN
POSTBANK)

3.1 (U3m., B cuna ot 16.07.2018 r.) KbM BCsika
m3aageHa Kapra, bankata wu3gaBa wu Ilepconanen
uneatudukammmonen Homep (ITMH), koiito ce mpenaBa B
3arnedaraH IJIMK camo Ju4yHo Ha KapToabpskarens, 3ae1HO
¢ Kaprara, ot ynmbiaHOMOILIEH ciykuTen Ha baHkaTta BbB
¢dbunancoBus eHTHp (oduc) Ha bankara wim ot Kypuep Ha
agpeca 3a KopecnoHjeHuuss Ha Kaproabpxkarens, B
3aBUCMMOCT OT HauWHa Ha mnojydaBaHe Ha Kaprara,
omnpezeneH cbriacHo wi. 2.2. no-rope. IIMH ne moxe na
Oble mpenazeH Ha MHIHOMOINHMK Ha Kaprombpkaress.
IIpu nocraBka Ha IIMH c¢ kypuep, Kaprombpxkaremst
IBIDKU Takca, omnpeneneHa cbriacHo [Ipunoxenue Ne 1
kbM Hacrosmure OOmm ycnoBusa. Ilpu ceMHeHue 3a
HapyllaBaHe Ha uUenocrra Ha 1mka ¢ [IMH,
KaproabpxatensT € anbkeH He3a0aBHO Ja YBEJOMHU
bankara no pesna Ha 4. 4.3.

3.2 (M3wm., B cmma ot 11.05.2020 r.) [TMH moxe na 6b1e
MPOMEHSIH MHOTokpaTHo oT Kaproabpkarens upes
TepMUHanHO ycrpoiictBo ATM wuiam  TepMHUHAIHO
YCTPOMCTBO 3a camoo0cIyx’BaHe, 0003HAYEeHHU C JIOTOTO Ha
bankara.

3.3 (M3m., B cuma ot 11.05.2020 r.) B cmyuwaii ue Ha
tepmuHanHu  ycrpoiictBa POS wm ATM wim  Ha
TEPMHHAJIHO YCTPOHCTBO 3a caMOOOCITy»KBaHE, 3UCKBaIIN
BeBeXmMane ©Ha [IMH, Obne BBBemeH TpU THTH
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nocnenoBarenHo rpemien [IMH, Kaprara ce 61okupa 3a mo-
HATaTBUIHO W3IOJI3BAHE, 3a KOETO C IOJANMCBaHE Ha
HacTosmuTe OO0mu ycioBusi KaprombpkaTenar u3puaHO
JeKnapupa, uye € yBegomed. llpunarat ce wi. 12.4. u uin.
12.5.3.

3.4 B ciyuait yve Kaprogbpkarenst 3abpasu [TMH, o
HeroBo kenmaHue bankara npeuspaBa Kaprata my wim
npensgasa [I1H. ITo otHomenne Ha npensgaaenus [TMH
ce MmpwiaraT CbOTBETHO YCIOBMSATA 3a CbXpaHSIBaHE U
YHUIIOKaBaHe, TOCOYeHH B wi. 2.3. mo-rope. BpB Bcuuku
caiyqan Ha npeusgaBaHe Ha [IMH no wuckane Ha
Kapronbpxkatens ce 3amiama Takca, OIpeneseHa
ceriacHo [lpmnoxenne Ne 1 kM Hactosmure OOmM
YCIIOBUSL.

3.5 Ocgen I1MH, Kaprata uma IOmbIHUTENEH KO 32
curypHoct, HapeueH CVV2 3a Kaptu Visa, 4CSC 3a Kaptu
American Express u EuroLine American Express u CVC2
3a Kaptu Mastercard, KOWTO mpeacTaBisiBa YHUKAIEH KO/
3a Bepudukauus Ha Kaprata m Ha Kaprombpxkarens.
JIONBbJIHUTENHUAT KOJA 32 CHUTYPHOCT € CBhCTaBeH OT
MOCJIETHUTE TPU HUPPHU OT YUCIOTO, OTIIEYATAHO B JICHTATA
3a noanuc Ha Kaprara (3a CVV2 u CVC2) unu ot yetupu
udpu, oTreyaTaHu Ha Jimienara cTpaHa Ha Kaprara (3a
4CSC). KaprombpxkaTensiT choOIIaBa/BbBEKIA TO3H
JOIBIHUTENEH KOJ 3aeIHO ¢ HOMEpa Ha KapTara U CpoKa
Ha Hel{HaTa BaJMIHOCT, IIOCOYEHH Ha JIMIeBaTa i CTpaHa,
NIpY U3BBPIIBAHE HA TuIaianus ¢ Kaprata B MHTEpHET WK
no tenedon, koraro Kaprara ¢pusndecku He ce MpeacTaBs
Ha Tpproeena n HHPOPMAIHATA, 3AIHMCAHA 110 €IEKTPOHEH
HA4YuH Bepxy  Kaprara, HE e JOCTBITHA.
CpoOIIaBaHETO/BBBEKAAHETO HAa  KOJAa  CIYXH 32
ocHOoBaHMEe Ha baHkata nma omoOpu MM OTKaxe
M3BBPIIBAHETO HA ChOTBETHATA OTIEPAITHSL.

3.6 (M3m., B cuima ot 29.07.2019 r.) Hapexxnanero 3a
U3BBpIIBAHE Ha TpaHCAaKIMs C€ CYuTa JaJCHO OT
Kaproabpikatenss mnpu ChOTBETHOTO W3IOJI3BAaHE Ha
Kaprara, chbnpoBOZCHO ¢ U3BBPIIBAHETO HA JCHCTBHS IO
uy. 5.2 Taka moJageHoTo IIATEeKHO HAPEKIAHEe HE MOXKE
na 0wze orreraeHo ot Kaproawspxkarens.

3.7 (Hos, B cuma ot 29.07.2019 r.) 3a na m3pbpmiBa
CJIEKTPOHHM JIMCTAHLIMOHHHU IUIATeKHU M HETJIATEeXKHU
orepauuy B VIHTEpHET NpH OIpenesieHH ThProBLH, HA
KouTo MHTEepHeT cTpanuuuTe ca 0603HadeHu ¢ Mastercard
Identity Check wmm VISA Secure, e HeoOXoaMMO
Kaprogppkatensat na umHCTanMpa W aKkTHBHpPa MOOWIIHO
npunoxkenue m-Token Postbank. IIpunoxxenuero m-
Token Postbank ce aktuBupa 1O HCKaHe Ha
Kaproawpkarenst ype3 ycmyrata Ha bankara MHTtepHer
O6ankupane — e-Postbank, Bxirountenno u upe3 basopara
¢yHkroHanHOCT Ha HTepHET OGaHKUpaHETO.

3.8 (Hog, B cuma ot 29.07.2019 r.) Kaproawspxatensr
MOJTyYaBa aKTHBAMOHHUTE KOJIOBE 32 MPHIOKEHHETO M-

5/ 29

Token Postbank upe3 SMS wu 4upe3 e-mail Ha
peructpupanute B bankara MoouseH TenedoHeH HOMED U
€JICKTPOHEH azipec (B M3NpaTeHHs e-mail € TocoueH 1 TUHK
3a CBaJsHE Ha TMpHiIoXkeHHero). bankara He HocH
OTTOBOPHOCT  MPH  MOTPEUIHO  TMOJAACHU  W/WIH
HeakTyanu3upanu ot Kaproabpikarens Homep Ha MOOUJICH
TeneOH U IEKTPOHEH aJpec. AKTyanu3aius Ha HoMep Ha
MOOWIeH TenedOoH M CIEKTPOHEH ajapec MoXe Ja Obie
HanpaBeHa B opuc Ha bankara.

3.9 (Hog, B cuma ot 29.07.2019 1.) 3a na ce ocurypu
JOCTaThYHO BHCOKO HHMBO Ha 3alllMTa HA KaHAJHTE, IO
KOMUTO C€ TMOJy4yaBaT  AaKTHBALMOHHUTE  KOJOBE,
Kaproabpkatemnsr e JurbkeH Ja B3eMa MEPKH JOCTBIIBT J10
€JIEKTPOHHATa MY MOLIA Mpe3 MOOMIHOTO YCTPOMCTBO Ja
CTaBa ¢ MOTPEOUTENICKO UME U MapoJia, a JOCThIBT 10 SMS
cboOIIeHnATa My Jla cCTaBa cClell BbBEXJaHEe Ha
CBOTBCTHUTC I/II[CHTI/I(l)I/IKaIH/IOHHI/I JaHHHU 3a OTKIIFOYBAHC
Ha MoOmiHOTO ycTpoiictBo (ITMH 3a MoGmiIHO yCTpOiicTBO
wi buomeTpuyHM 1aHHM).

3.10 (Hos, B cuna ot 29.07.2019 r.) C akTuBHpaHe Ha
npuiokenuero m-Token Postbank ce cuurta, ue
Kaprogppkarensat wu30upa ChOIOTO 32 CPEACTBO 3a
uaeHTudukanus npex baHkara ¥ 3a MOTBBP)KIABaHE HA
CBIJIACHETO MY 33 H3IBJIHEHHEC Ha  EJICKTPOHHH
JVCTAHIIMOHHHU TUIATS)KHU M HETUIATS)KHU OTIepaIlMi KaKTO
¢ Kaprara, Taka u upe3 Apyrure IUTUTATHH KaHAIH 32
JOCTBIT OT PA3CTOSIHUE U C aKTUBUPAHETO MY HAPEKA, IPH
HaJIMYMEe Ha JPYro akTUBHO HETOBO CPEACTBO 3a IMOJIIHC,
CHIIOTO J1a ObJe AeperucTprpano ot bankara.

4. CbXPAHEHUE HA KAPTA U IIMH.

JIEUCTBUA 3A INPEAJOTBPATABAHE HA
HEITPABOMEPHU TPAHCAKIINN
4.1 KaprogbpxkaTensar € 3ano3HaT CbC CHLUIHOCTTA Ha

Kaprata karo miaTexeH HMHCTPYMEHT M € JUTBXKEH Ja
nojiara TpI>KM 3a omnas3BaHe Ha Kaprarta oT yHuIIO)XaBaHe,
u3ryoBaHe, KkpaxOa, TNPHCBOSBAHE, MOINPABIHE WM
M3M0JI3BaHe M0 APYTr HEMPAaBOMEPEH HAYMH, C YCHIIUSATA,
KOMTO TI0jara W 3a Ola3BaHe Ha COOCTBEHOTO CH
MMYIIIECTBO, KaTO B3éMa BCUYKH HEOOXOAUMH Ipeana3Hu
MEpKH cpenry u3non3BaHeTo Ha Kaprara ot Tperu smna,
BKJIIOYMTEIIHO, HO HE camo, Ja cbxpaHsBa Kaprara nHa
MSICTO, HEIOCTBIIHO 3a TPEeTH JHIa, Ja S Masd oT
NOBpEeXXJIaHe, B TOBAa YUCIO OT MAarHUTHH W
€JIEKTPOMAarHUTHU BB3/ICHCTBHSA, KAaKTO U OT JIEHCTBUA HA
TPETH JHIA, KOWTO MOTaT JAa JOBeJaT IO HEWHOTO
YVHUILO’)KaBaHe, M3ryOBaHe, KpaxOa, TNpUCBOsIBaHE,
NOJMpPaBSHE WM U3MOJI3BaHE IO JPYr HENpPaBOMEPEH
HAYMH.

4.2 KapToabpxarensaT € 3amo3HaT ¢bC CHIIHOCTTA Ha
[IMH xato mnepcoHaliHa 3allMTHAa XapaKTEpPUCTHKA Ha
Kaprara. TIMH ce renepupa mnpu YCJIOBUS Ha IIbJIHA
CUTYpPHOCT, TapaHTHpalla 3ala3BaHeTO My B TaWHa OT
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TPETH JINIAa O MOMEHTA Ha OTBapAHETO Ha rumka ¢ [TMH.
Crnen oTBapsiHeTO Ha TUIMKa, KapToabpxaTessT e JUTbKeH
na 3anoMHu [IMH wm nga npennpueMe BCHUYKM pa3yMHH
JEHCTBHSI Cpellly y3HaBaHETO My OT TPETH Jula, B TOBA
YHCII0, HO HE CaMo, J1a YHUILOKHU (GopMyJisipa, OT KOWTO IO
€ y3HaJ, J1a He T0 ch0OI11aBa Ha HUKOTO, J]a HE IO ChXPaHsBa
3amMcaH Mo KakbBTO M Ja Ouino HauumH BbpXy Kaprata
W/ BBPXY Jpyra Bell WM TEXHUYECKH HOCHTEI
(Hampumep, HO HE caMo - OETIS)KHHUK, TeJICPOH U ITp. ), KOUTO
Hocu 3aeqHo ¢ KapTara wim q1ppku Ha ChIOTO MSCTO, HA
KoeTo cbhxpansBa Kaprara (mampumep, HO HE caMoO —
nopTdein, YaHTa u 1p.).

4.3 (U3m., B cuma or 11.05.2020 r.) B ciydaii Ha
n3ryoBaHe, Kpax0a, MPUCBOSIBAHE WJIM OTHEMaHE IO JPYT
HAYWH, YHHIIOXKaBaHe, MOJIPABSHE MM H3IMOJI3BaHE IO
Apyr HempaBoMepeH HaunmH Ha Kaprarta, y3HaBaHe 3a
W3BBpILIBAaHE Ha HepaspemeHa or Kaprombpxarens
TpchaKHI/IH, Ipxu CBbMHCHHA WKW TMPCANOJOKECHUA 3a
y3HaBaHe Ha [IMH ot tpero nnue, B ciydaute no ui. 3.1.
(cpMHeHUe 3a HapylaBaHe Ha 1ejoctTa Ha inka ¢ [IMH)
u un. 11.1. (y3HaBaHe 3a Hepa3peuieHH WIH HETOYHO
M3MBIHEHH TpaHCakiuM), KakTo ¥ TpHU 3adbpKaHe Ha
kaprata ot Oankomar (ATM) wiu OT TepMHUHAIHO
YCTPOKMCTBO 32 caMOOOCTy)KBaHE WM OT JIUIE, IPHEMAIIIO
[Tnarexxnoro  HapexnaHe B TbproBckust — 00€KT,
Kaproabpkatensr ce 3anbiikaBa J1a yBeJOMU He3a0aBHO
bankata mo Temepona wim mo e-mail/agpec  3a
KOpECMOHAEHLIMSI, TocoYeHH B wi. 17.3 oT HacrosiuuTe
VenoBus (a mpu  TAXHaTa INpPOMAHA - Ha TO3M
anpec/tenedon/e-mail, koiiTo € cpobmiern or bankara Ha
Kaprogbpxkatens no peaa Ha ui. 17.4 ot HacrosuiuTe
VYcnosus). B rtesn cmyuam bankara Omokupa Kaprata
CBOEBPEMEHHO ClIel TOJy4aBaHE HA YBEJIOMIICHHETO.
bankata mnpenocTaBs CHOTBETHHTE JOKa3aTeicTBa 3a
M3BBPLICHO  CBIJIACHO  HAcTosaTa  pasmnopenda
yBEIOMsIBaHE, TNPH TNHCMEHO MHCKaHe OT CTpaHa Ha
Kaproawpikarens, ormpaBeHo B cpok 10 18 wmecena,
CUNTAHO OT J]aTaTa Ha yBEJOMSBAHETO.

4.4 (Hos, B cuna ot 29.07.2019 r.) Ilpunoxxenuero m-
Token Postbank mnpexncrtaBiasiBa  mepcOHATU3UPAHO
CPEACTBO 3a CUTYpHOCT IO oTHomeHue Ha Kaprata u
Kaprogppkatensat e AnbkKeH Aa NpeArnpueMe BCHYKH
pasyMHH  MEpKH 33  HEroBOTO  3ama3BaHe |
NPeOTBPATsABAaHE HA HEpa3pelleH A0CThI. B Ta3u Bpb3Ka,
Kaprogepkatenair e  ampXkeH Ja  Ipeanpuema
HEOOXOIMMHUTE MEPKHU NpH ChXpaHeHne Ha buomerpuynu
JaHHA B MOOWJIHOTO YCTPOMCTBO (IIPBCTOB OTIEYATHK,
JUIEBO  pa3lo3HaBaHE) 3a  MPeNoTBpaTsBaHE  Ha
HEpa3peleHOTO UM I10JI3BAHE W/WIIM U3MOJI3BAHETO MM C
LeJ1 U3MaMa, B T.4.: J]a U3M0JI3Ba CaMO JINYHO MOOMIIHOTO
YCTPOICTBO U J1a HE I'0 IPEOTCTHIIBA 3a [10JI3BaHE OT APYTH
mua (B T.4. Jena, PpOAUTENH, CBhIpPYy3H), Ja Ha3u
MOOMJIHOTO YCTPOMCTBO OT MOBPEXJIAHE, YHUIIO)KAaBaHE,
3aryOBaHe, OTKpaJBaHE, H3MOI3BAaHETO My IO JpYyT
HEMpaBOMEPEH HA4YMH U Ja He perucTpupa B
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OlEepallMOHHATa CHCTEeMa Ha MOOWIIHOTO YCTPOWCTBO
buomerpuunn pannm Ha papyrm smna. [lpm Bxox B
IIPUIIOKEHUETO ¢ buoMeTpuuHN JaHHH, JOCTBIBT O HETO
me ce CudTa 3a  OTOpU3MpaH/pa3pemieH  OT
Kaproabpxkatens npu M3MOI3BaHE HAa KOSITO U J1a € OT
buomeTpruyHHMTE NaHHW, PETUCTPUPAHU B ONEPALMOHHATA
crucTteMa Ha MOOMITHOTO ycTpoicTBo. [Ipu oTkitouBaHe ¢
[INH xox, KapToabpxaTensiT uMa BCUUKHU 3aIbJDKCHUS 32
OMa3BaHETO My B TaiiHa, KAKBUTO ca MPEIBUICHH B TE3U
O6mu ycnosus 3a [IMH kona na Kaprara.

5. N3IIOJI3BAHE HA KAPTATA

5.1 Kaprata Moxe ga Obxe wu3moi3BaHa  OT
Kaproabpxkatenss 3a u3BbpIIBAaHE Ha CIEIHUTE BUI0BE
TpaHcakuuu:

5.1.1. 3amnamiane  CTOMHOCTTa HA  TOKYNKA  Ha
ctoku/yciayru B TeproBcku oOextu B bwarapus uiam B
qy)kOMHa npu ¢usuuecko mpenacrassHe Ha Kaprata B
Tobprockust 06ekt, upe3 TepMuHaIHU ycTpoiicTBa [1I0C
WIN Ype3 UMIIPUHTED;

5.1.2. (U3sm.,, B cuma or 11.05.2020 r.) 3amiamane
CTOMHOCTTAa Ha IOKYNKH Ha CTOKH/YCIyrd B ThproBcku
obektn B bwarapus wim B uyxOuHa 0e3 (Qu3MUECKO
npencraBsHe Ha Kapratra B TwproBckus — 00ekt
(HEeTIPUCHCTBEHO) - 1O TeneoHa WiK Mo e-mail win upe3
BUPTyaJIHU TepMUHaIHU ycTpoiicTa [IOC, nocTbnHu npes
uHTepHeT iy Ha ATM win Ha TEpMUHAIHO YCTPOMCTBO 3a
camoo00ciy>kBaHe, 0003HaY€HO ¢ JIOroTo Ha bankara;

5.1.3. Ternene Ha mapu B Opoit oT oducu Ha bankarta wiu
B obucu Ha Apyru OaHKM B CTpaHaTa WINM 4yXOuHa,
0003HaYeHH C JIOTOTO HAa CHOTBETHATA KapToBa
opraHusanys, 4pe3 TepmuHanHu ycrtpoiictBa [IOC npu
¢dusnuecko npeacrassae Ha Kaprara;

5.1.4., (U3wm., B cuna ot 11.05.2020 r.) TeryieHe Ha mapu B
Opoii upe3 TepmuHanmHM ycTtpoiictBa ATM  wmm
TEPMHHAITHO YCTPOICTBO 3a camMoo00cCITy>KBaHe,
0003HaueHo ¢ Jjoroto Ha bankara;

5.1.5. u3BbpmIBAaHE HA TMAPHYHK  [PEBOAM  Upe3
ePay.bg/BPay, BxirouutenHo mnpeBoAM KbM  Jpyra
TUIaTeXKHA CMETKa W/WIM JPYr IUIAT€KEH WHCTPYMEHT
(nebuTHA W/MIK KpeAUTHA KapTa).

516. (U3m., B cuma or 11.05.2020 r.) cnpaBoyHH
onepauu U npomsHa Ha I[IMH wu4pe3 TepmuHanHU
ycrpoiictBa ATM wnM TepMUHAIHUM YCTPOWCTBAa  3a
camoo0ciykBaHe, 0003HaueHH ¢ Joroto Ha bankara.

5.1.7. (U3wm., B cuna ot 11.05.2020 r.) BHAcsiHE Ha Mapu B
Opoii upe3 TepMuHATHH ycTpoiictBa ATM  wmm
TEPMHUHAITHU yCTpoiicTBa 3a camo00cITy’KBaHe,
coOcTBeHOCT Ha bankara, cneupaiHo 00O3HAYeHH, 4Ye
npepiarat yciayrata ,,BHocka Ha OaHkomat npu
YCJIOBHUATA HA 4J1.5.25 mo-A07y.

Toonucu:



5.1.8 (Hos, B cuia ot 11.05.2020 r.) BETpENIHOOAHKOBU U
MEXyOaHKOBH ITPEBOM B JIEBa MEXy COOCTBEHH CMETKH
KaKTO ¥ KbM CMETKM Ha TPETH JIHIA 4Ype3 TEPMHHAIHO
YCTPOMCTBO 3a caMO00OCTyKBaHe, 0003HAYEHO C JIOTOTO Ha
bankara.

5.1.9 (Hos, B cuma or 11.05.2020 r.) moracsiBaHe Ha
3aABbJDKCHUS B JICBA 110 KPEAUTU OTIIYCHATHU OT bankara Ha
Kaprogbpxkatenss M no KpeAUTHH KapTd, U3AANEHH OT
bankara, upes TEPMHUHAITHO YCTPOMCTBO 3a
camoo0cykBaHe 0003HaYEHO ¢ JIOroTo Ha baHkara.

5.1.10 (Hos, B cuna ot 11.05.2020 r.) 3asBsiBaHE Ha KPEAUT
Wi KpenutHa kKapra oT  Kaprtomgbpxkarens — upes
TEPMUHAJIIHO  YCTPOMCTBO 3a  caMooOCiyXBaHe
0003Ha4YeHo ¢ JI0oroTo Ha baHkara.

5.2 HaBanero Ha I[lnmatexxHo  HapexmaHe 3a
u3BbpIIBaHeTo Ha Tpancakuuum nocpeactBoM Kaprara
MOXe J1a Ce OCHLIECTBH MO CIEIHUTE HAYNHH:

5.2.1. (U3m., B cuna ot 11.05.2020 r.) mpu TpaHCaKIuH,
U3BBPIIBAHM Ha TEPMHHAIHO YycTpoiictBo ATM u Ha
TEPMUHAJIHO YCTPOWCTBO 3a C€aMOOOCIy)XBaHE— 4pe3
nocrapsHe Ha Kaprata B TEpMHHAIHOTO YCTPOMCTBO
ATM/TepMHHAITHOTO YCTPOMCTBO 3a CaMOOOCITY)KBaHE H
BpBeXkgaHe Ha IIMH  or  knaBmarypara  Ha
ATM/TepMHUHAITHOTO YCTPOMCTBO 3a CaMOOOCITY)KBaHE;

5.2.2. npu TpaHCaKUWH, WU3BBPIIBAHU HA TEPMHUHAIHO
ycrpoiicteo IIOC npu ¢usmuecko npencTaBsHe Ha
Kaprara — upe3 nocraBsiHe wiu npokapsane Ha Kaprara
B/mpe3 TepMuHaiIHoTO ycTpoiicto I1OC, a B cimydaute, B
KOUTO TepMHHAIHOTO ycTpoiictBo IIOC wmim Herosus
omepaTop Tro H3UCKBa - U BbBexkAaHe Ha [IMH ot
kinaBuatypata Ha I[IOC w/mnm mojaraHe Ha MOANMC OT
Kaprogbppxkarenss BbpXy JOKyMEHTa 3a OIepalusTa,
MIOCOYEH B WI. 5.7. MO-10d1y.

5.2.3. npu TpaHCaKIMH, U3BBPIIBAHU YPE3 UMIIPUHTEP—
4ype3 CBAJSIHE IIOCPEICTBOM YCTPOMCTBOTO HA OTIEYATHK
or Kaprata Bbpxy cmenmanen ¢opmyisp Ha bankata
(mebuTHO M3BecTHe), MpenocTaBsH Ha Kaproabpxkarens oT
muuero, mnpuemamo  [InarexHoTo  HapexkaaHe B
TeproBckust 00EKT W mojaraHe BbBPXY (opMmyssipa Ha
noamuc  or  Kapromwspxkarens. B Tesm  ciydan
Tpancakuusirta ce u3mbiHsiBa B pexum off-line.

524. (Us3m., B cmwra ot 29.07.2019 r1.) mpwm
HENPUCHCTBEHN  TPAHCAKIMH,  W3BBPIIBAHU  TIpe3
Wntepuer, no TenedoHa iy no e-mail, B ToBa 4uCIIO MpH
peructpamus u mon3BaHe Ha Kaprara B MHTEepHET
miarpopmu 3a mnamanus katro ePay.bg m ap. — upes
BIIMCBaHe/TIOMbJIBaHE Ha HOMepa Ha Kaprarta, mMeto Ha
Kapronbprkatens, cpoka Ha BaauaHocT Ha Kaprata wu
JOTBIHUTETHUS Koa 3a curypHocT (CVV2, CVC2 pecn.
4CSC) na Kaprata B ChLOTBETHUTE TOJieTa HA WHTEPHET
caiiTa Ha Thproselia, CbOTBETHO MOITbJIBAHE HAa IOCOYCHUTE
JIAaHHM B cTieTinaiiHa opma, IpeocTaBeHa OT ThProBera u
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W3IpalaHeTo ¥ 10 Thproeena mo e-mail, chOTBETHO
CHOOIIIAaBaHETO UM Ha THPTOBEIa 1Mo TenedoHa.

5.2.5. (Hos., B cuna ot 29.07.2019 r.) B nonbiHeHne KbM
JaHHuTe 1o wi. 5.2.4 mo-rope, NpH HU3BBPIIBAHE HA
€JIEKTPOHHH JMCTAHLIMOHHU (HEMPUCHCTBEHU) OIEPALIUH
npe3 HHTepHET B callTOBE HAa OMNPENEIICHH ThPTOBIIH,
obo3Haumnm MHTepHeT crpanumara cu ¢ Mastercard
Identity Check wmmm VISA Secure, Kapromwspkatemst
clieIBa J1a MOTBBPIK/aBa ChIIIACUETO CH 32 U3IIBITHCHUE Ha
orepanusTa 1Mo €AuH OT CIICAHUTC HAYUHU:

a/ Yype3 akKTUBUpPaHO npuiokeHre m-Token Postbank
CBIJIACHO MOCOYEHOTO B 4. 5.2.6.

0/ ype3 BbBEXkAaHe Ha 3D nmuHamMHuYeH KOJI, MOITY4YeH
Ha SMS cphoOIIeHne, U3MPATeHO 0 PEeTrUCTPUPAHUS B
bankata  HOMep Ha  MoOwieHn  TenedhoH — Ha
Kaprogwspkatens. bankata He HOCH OTIOBOPHOCT, B
Clly4ail ye ChbOTBETHHAT JOCTABYMK HA YCIYTH HE OCUTYPH
NpeJaBaHeTo WK He mpenaae B cpok SMS chobmmeHuero,
KaKTO W B CJIy4auTe, KOrato mopaad OOCTOSTEICTBA,
Hesasucen oT bankara, SMS croOmieHuero He Oble
U3IPATEHO, ChOTBETHO MOyueHo oT Kaprombpikares.

5.2.6. (13m., B cuina ot 14.09.2019 r.) [1pu u3non3Bane Ha
m-Token Postbank 3a moTBbpkIaBaHe Ha CHIVIACHETO 3a
U3IBJIHEHHE HAa KOHKPETHA EJIEKTPOHHA HCTAaHIIMOHHA
miaTexxHa omepanus B MHTEpHET chryacHo wi. 5.2.5(a)
no-rope, Kaproaspkarenst nonydaBa Push Hotudukarms
Ha MOOWIJIHOTO YCTPOHCTBO, HAa KOETO € WHCTAJIMPAHO U
aKTUBUpaHO mpuioxeHuero m-Token Postbank win
ckanupa QR KkoJ1, BU3yalu3upaH Ha caliTa Ha ThProBela, B
CIJIC/ICTBHE Ha KOETO B mpuiiokeHneTo M-Token Postbank
ce BHM3yaqusupa HH(OpMAIMs OTHOCHO KOHKpETHara
orepanusi, KOoATO cieaBa Ja Obae MOTBBpIEHA. 3a Ja
HOTBBPIM CHITIACUETO CH 3a M3IIBJIHEHHE HA ONeparusara
ype3 Push nHotmdukanms mnm ckanupane Ha QR kog,
Kaproabpxkarensr cienBa ga OTKIIOUYM U A2 JIOCTBIN
npuiokenuero  m-Token — Postbank, kato ce
WICHTH(HIIMPA TI0 TPEIBAPUTEIHO U30paH OT HEro HAYMH
— ¢ onpenenen ot Hero [TMH 3a m-Token Postbank mu ¢
buomerpuyHn JaHHM W 2 TOTBBPAM  H3PHUYHO
orepanusaTa. 3a OTKJIIOYBaHE ¢ buomeTpuuHM AaHHU €
HEOOXOJMMO MOOMJIHO YCTPOHCTBO C ONEpalroHHa
cuctemMa Android, mpuTekXaBallo CEH30p 3a MPbCTOB
OTIMEYaThK UM YCTPOMUCTBO € omnepanuoHHa cuctema i0S,
NPUTEKABAIIO CEH30p 3a MPBCTOB OTMNEYATBK WIN
BBH3MOKHOCT 3 JIMLIEBO PAa3I03HABaHE.

5.2.7. (M3wm.,Bcunaor 11.05.2020 r.) B nonbiHeHNE KBM
mocoueHute B uwi. 5.2.1 wm un. 5.2.2 pelictBul,
Oe3konTakTHa Kapra moxe ma Obae W3MON3BaHA W 3a
OE3KOHTAKTHO M3BBPIIBAHE HA TUTATEKHHW M HETUIATEKHH
onepanuu, npu kouto Kaprara ce nonmpa/mobnmxasa 10
CBOTBETHOTO TEPMHUHAIHO yCcTpoicTBO ATM, TepMHUHAIHO
ycTpoiicTBo 3a camooOciysxkBane win [IOC unm yerel,
CBbpP3aH C TEPMUHAIHOTO YCTPOMCTBO, O0OO3HA4YE€HU C
noroto/3Haka PayPass nnu cbotBeTHO PayWave, 6e3 na e
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HeoOxomumo Kaprara ga ce mocraBs/ipokapBa B/TIpe3
YCTpOMCTBOTO. B cityyait e TpaHcakiusaTa He HaJABUIIABA
JUMUTHUTE, 0100PEHHU OT IOCTAaBYMKA Ha IUIATE)KHU YCITYTH,
oOCTyXBal  TEPMHHATHOTO ycrpoiicteo  ATM/
TEPMHUHAITHOTO YCTPOMCTBO 3a camoobOcmyxkBane/ [1OC,
obnuaitnHo He ce wu3uckBa oT Kaproabpxkaremns
IONBIHUTENHO BbBexmaHe Ha IIMH w/wnu moiarame Ha
MOJAMUC BBPXY [JOKYMEHTa 3a OIepauusta, Karo
Tpancakuuara Moxe 1a ObJie U3MbIHEHA U B pexuM off-
line. Korato pa3smepsT Ha TpaHcakuusTa € mo-rojisiMm OT
0JIOOpECHHTE JMMHUTH C€ HW3KMCKBa BbBexkJaHe Ha I[IMH
W/WIM TIOJNIaraHe Ha TMOANHMC BBPXY JOKYMEHTa 3a
orepalnusTa, B KOUTO ciaydan TpaHCaKIMATa Ce U3ITbIHIBA
B pexkum on-line.

5.2.8. (Hos, B cuna ot 11.05.2020 r.) Ilpu Ternene na napu
B Opoil oT cMmeTka, pa3iM4yHa OT Ta3M Ha KapTara, Ipu
M3BBPIIBAHE HA IJIATSKHU OTEPAIIH KbM CMETKHU Ha TPETH
nuna B bankarta wny kM cMeTKHU B Apyra baHnka, kakto u
IOpy IUIAIlAaHE Ha 3aJbJDKEHUS [0 KpeAuTHA KapTa,
u3naneHa or baHkarta Ha JApyro Jumie, HOCPEICTBOM
TE€PMUHAIHU ycTpoiictBa  3a camoo0cIyKBaHe,
Kaproabprkarensat TpsOBa 1a HOTBBbpXK/1aBa ChITIACUETO CU
32 M3MBJIHEHHE Ha OIepaluara 4Ype3 BBBEXKIAHE Ha
€IHOKpAaTeH KoJ, moyydyeH Ha SMS cpoOuienne win upe3
aBTOMATHYHO TIJIACOBO O0a)XXlaHe Ha PETHCTPHPAHUS B
bankata  HOMep Ha  MoOwneH  TenedpoH  Ha
Kaprogwspkarens. baHkata He HOCH OTIOBOPHOCT, B
Clly4ail 4ye ChOTBETHHAT JOCTABYHMK HA YCIYTU HE OCUTYPH
MpelaBaHeTO UM He mpenaae B cpok SMS cbobiieHuero,
KakTO ¥ B CJIy4auTe, KOraro IOpaaud OOCTOSTENCTBA,
HesaBucen or bankara, SMS croOiieHneTo He OBbIe
M3IPAaTEeHO, ChOTBETHO MostyueHo oT Kaproabpxaress.

5.3 (U3m., B cuma ot 11.05.2020 r.) bankara u
Kapronbpxkatenat ce cbriacsBaT, 4e 3a LEJIUTE Ha
U3IIBJIHEHWE Ha IUIATEXHU OINEpaluyd  IMOCPEICTBOM
KapraTta, Bcsko nedcTBHE/KOMOMHAIMSA OT JCHCTBUSI,
ONMKCaHu CHhOTBETHO B wi. 5.2.1 — 5.2.8, npencrasnsBar
BamuaHa — uiaeHtudukamms — Ha  Kaprombpkarens,
MOTBBPXKJIEHUE 3a pa3Mepa Ha KOHKpETHaTa cyMa M Ha
nosryuatess Ha Tpancakuusra u [InaTesxHo HapexnaHe 3a
U3MbJIHCHHE Ha HapeneHata TpaHcakius (IUiaTe:xHa
omepanusi) mocpenctBom Kaprata, karo bankara ce
3aabiKaBa Jla M3MBIHM Taka JafeHoto [lmarexHo
HapeX/IaHe cJie]l TOCTHIIBAHETO MY IPU HEsl U IIPU HAJTN4Ke
Ha TIPEANOCTaBKUATE MO Wwi. 5.5. oT Hactosmute OO0mun
ycnoBusi. KapToabpxkaTensT NoTBbpK/IaBa, uye € 3aro3Hat
U Cce ChIJlacsiBa C HAYMHUTE U METOAUTE Ha HapexIaHe U
u3nbiIHeHue Ha TpaHcakuuu c¢ Oe3koHTakTHH Kaptw,
MOoCOYeHHU B wi. 5.2.7. mo-rope, karo bankara 1e cuura 3a
paspemieHa ot Kaprogbpkarens v 1ie M3IbJIHSABA BCAKA
Tpancakuus c Oe3koHtakTHa Kapra, HapegeHa 1o
MOCOYEHUTE HAYWHU U METOJIU;
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5.4 MomeHTBT Ha Tonmy4daBaHe Ha [lmarexHOTO
HapexxJIaHe, mojaazeHo ot Kaproabpixarens o peia Ha 4.
5.2. mo-rope, € MOMEHTBT, B KOUTO Iss1aTa uHopmManus 3a
u3BbpiIeHOTO [lnmatexxHo  HapexnaHe TMOCThIM B
CYEeTOBOJHO-UH(OpMalIMOHHAaTa cucTeMa Ha bankara.
Crpanure ce cbriacsiBaT, 4e IUIATEKHU HapeKIaHUs,
MOCTBIIWINA B CYETOBOAHO-MH(OPMAIIMOHHATA CUCTEMA HA
bankata cien 11 yaca Ha CHLOTBETHHS JE€H, C€ CUMTAT 3a
MoJTydeHn Ha ciienamms padoreH aeH. [lpu [lmatexxnu
HapeXX/IaHusl, U3BBPIICHHU 1O pefa Ha wi. 5.12 u un. 5.14,
CBIIUTE CE CUMTAT 3a MOJYYCHU Ha CIEABALINS PabOTEeH
JIeH criefi ckirouBane Ha JloroBopa chriacHo wi. 2.1 mo-
rope. Ilpy nokynku, u3BbpIIEHH MO pena Ha wi. 5.13,
TUIATEKHOTO HapekJaHe Ce CuuTa 3a I[OJMy4yeHO Ha
cienBauiis pabOTeH JEH Ciell JAaTraTta Ha OJ00peHue ot
Bbankara Ha mokymnkara.

55 (U3m., B cuma ot 11.05.2020 r.) bBankara
M3ITBJIHSBA MTOCTHIWINTE TUIATEKHNA HApeXKIaHus, NaJeHU
1o peAa Ha wi. 5.2., caMo ako pa3MepbT Ha TpaHcakuusaTa
(c m3xmouenne Ha Tpancakiuute mo un. 5.12., 5.13. u
5.14)) e B pamMKuTe Ha pa3nojiaraeMusi OCTAaThK Ha
omnpezeNeHusl ChIaacHO HacrosmuTe OOImK yCclIoBUA
Kpeauren numut Ha Kaprata KbM MOMEHTA Ha IOCTHIIBAHE
Ha HapexaaHeTro, Karo npu Tpancakumm no wi. 5.1.4
JOITBJIHUTEITHO € HEOOXOJMMO OOLIMAT pa3Mep Ha TaKUBa
TpaHcakuuu Ja HE HaJABMIIABA CBHOTBETHUTE JHEBHU
JMMHUTH 32 TETJICHE Ha Mapyu B OpOM, ONpeIeIeHN ChITaCHO
1. 5.15. mo-gony .a mpu Tpancakumu mo ui. 5.1.7 Ha
TEPMHHAIIHO YCTPOUCTBO 3a camoo00CITy>KBaHe,
JOIIBJIHUTETTHO € HEOOXOJMMO OOLIMAT pa3Mep Ha TaKUBa
Tpancakuuyi na HE HAABHINABA CHOTBETHUTE JHEBHU
JUMUTH 3a ycioyrata ,,30Ha 3a camMooOCTyXBaHeE,
ompeneneHu cbriacHo wi. 5.15 mo-mony. B ciyuait ue
[TnaTe)xHOTO Hape)kaaHe He OTroBapsl Ha YCIOBHSTA IO
HacTosaTa pasnopenda, bankara oTkas3Ba U3IMIBIHEHUETO
My, 32 KOETO yBEIOMSBa KJIIMEHTA HEe3a0aBHO 4pe3 eKpaHa
Ha CBOTBETHOTO TepMHUHAIHO YycTpoiictBo ATM,
TEPMHHAIIHO YCTPOUCTBO 3a camooOciyxBane uinu [10C.

5.6 bankata wu3mBIHABA 1O peAa  Ha  TAXHOTO
NOCTBIIBAHE IUIATE)KHUTE HAPESKIAHUS, KOUTO Ca Ja/leHU
IO pefa Ha 4. 5.2. ¥ OTroBapsT Ha U3UCKBAaHUATA B YL
5.5., mo kpas Ha ChImUsA pabOTeH JIeH, B KOWTO €
HapeXXIaHEeTOo MOCTBITUIIO B CYETOBOJIHO-
MH(pOpMaIMOHHATA CHCTeMa Ha OaHKAaTa WM Hal-KbCHO 10
Kpas Ha cieJBaius paboTeH JIeH, KOraTo JOCTaBYMKBT Ha
IUIATE)KHU YCIYTM Ha IOJIydaTelsl Ha CpeAcTBaTa He
yuacTBa B IlnaTesxHaTta cuctema 3a OpyTEH CETBJIMEHT B
peasnino Bpeme Ha BHB (RINGS) unu B apyra miarexHa
cucrema ¢ goctbi 10 RINGS, Ha kosto BHb e arenT mo
CETBhJIMEHTA.

5.7 3a y10CTOBEPSABAHETO HA U3BBPIICHO ITOCPEICTBOM
Kaprara nmnarexno HapexaaHe B TBHProBCKH OOEKT IpH
¢usnuecko npencrassne Ha Kaprarta, Kaproabpxarenst
ce 3aJb/DKaBa, IPU IOMCKBAHE OT JIMLETO, MpPHUEMAILO
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[TnarexxHoro HapexkmaHe B THpProBeckus O0O0€KT, 1a
NOJNMINEe  pa3muckara, KOATO Ce€  OTHeyarBa  OT
tepMuHanHoTo ycrpoiictBo [IOC mpu wu3BbpIIBaHE HA
Tpancakuusra, a B ciaydauTe mo 4i. 5.2.3 na mojmuiie
cnernmaneH Gopmyisap Ha bankaTa (ne6utHO M3BecTHe). B
pas3nuckara/aeOUTHOTO U3BECTHE C€ ITOCOYBAT JAHHUTE 32
HapeneHaTta TpaHcakuusi, B TOBa YHCJIO PETUCTPALMOHEH
Homep Ha TpaHcakuusiTa, AaHHM 3a ThproBena —

mojlyyaTeJl Ha IpeBoJa, pasMep MW Balyra Ha
TpaHcakuusaTra, pgara ¥ 4Yac Ha M3BbpLIBAaHE Ha
Tpancakuusra. Jlupnero, npuemamo IlnatexxHoTo

HapekaaHe B TbproBckusi 0OEKT, MMa MPaBo Ja MOUCKa OT
Kapronbpxatens n1a ynocToBepr CaMOJUYHOCTTA CH Upe3
Mpe/ICTaBsSHE Ha JOKYMEHT 3a CAMOJIHYHOCT;

5.8 bankaTa He HOCH OTTOBOPHOCT 3@ U3MTBIHEHUETO HA
OCTaHAJINTE 3aABIDKCHUsI 10 CKIIOYEHHTE ¢ Tbproeera
CJICJIKH, OCBEH 32 M3IThJIHCHNE Ha HapeeHarta TpaHcakius
IIPYU TOCOYECHUTE B Wil. 5.5. OrpaHUYCHHUS.

5.9 Kapronbpxkatenar uma mnpaBo Ja MOJy4d OT
auuero, npuemamo  IlnmatexxHoTO  HapexgaHe B
TBproBckust 00EKT, KbIETO U3BBpIIBA MTamniane ¢ Kaprara,
KOITKME OT pa3nucKara/aeOuTHOTO M3BecTue 1o 4wi. 5.7. B
citydaif ye ot baHkata Ob/ie M3MCKaHO MPEIOCTAaBIHETO HA
JOI'BJIHUTEIHA KOMHUS OT M3JaJECHU Ppa3MUCKH/1eOUTHH
u3BecTHs, baHkaTa uma IIpaBo Ja IOMCKA 3aIUIalllaHe Ha
pa3sHOCKUTE 3a M3/aBaHE Ha IOJOOHM KONMS, YHATO
CTOMHOCT 11€e ce onpenenu ot bankara.

510 Kaprata e camM0O TEXHMYECKO  CPEACTBO,
OIoCpeisBallo pas3IliallaHeTo. baHkara He HOCH HUKaKBa
OTTOBOPHOCT IIPHU €BEHTYAJIHO HEU3I'BJIHEHUE, OTKA3 WIN
IPEUIHO W3IIBIHEHHE Ha 3aJbJDKCHMATa OT CTpaHa Ha
TBPrOBIMTE 10 OTHOIIEHHE Ha CHEJIKUTE WM C
Kaproaspxkatens, auro Kaprogspkarensar uma npaso 1a
npensBsiBa KbM baHkaTa €BEHTyaJlHH CBOM >Kajow,

BB3PAKCHUA  WJIM  TNPETEHIMH, NPOU3THYAIIH  OT
OTHOIIIEHUSITA MY C ThPTOBIIHTE.
5.11 [TIlpm 3amnamaHe CTOWHOCTTa Ha 3aKyIlyBaHU

cToKu/ycimyru mocpenctsom Tpancakimuu ¢ Kaprata B
Tbproecku oOexTH B bbirapus, o3HaueHH C JIOTOTO Ha
bankara, KaprombpxarensT Moke Ja ONpeaenH, IpH
Cra3BaHe Ha OTPAHUYCHUATA, TOCOUYEHH B WI. 7 MO-A0IY,
Jla CTOWHOCTTA Ha 3aKyIllyBaHaTa CTOKa/yciyra fa Obie
HAyYMCJIeHa KaTo 3aabipkeHue rmo Kaprara m3msiio wim Ha
pPaBHM MECEYHHU BHOCKU. BposAT U pa3MepbT HA MECEUHUTE
BHOCKH Ca MPEIMET Ha JIOTOBAPSIHE MEXKIY

Kaprogbpxkarens u cboTBeTHHS THproseu. [Ipu mokynku ¢
Kaprara Ha paBHM Mece4HH BHOCKH, U3BBHH CIy4auTe IO
. 5.12. u 5.13., ce npunarar npaBuiata Ha 4wi. 7.3 mo-
JOTTy.

512 B cuyuyait ue KaprogbpkaTensiT € NOCOYMI B

3asBJIEHHETO 3a n3gaBaHC Ha KapTa, ye xenae bankara Ja
HU3IBJIHKW  ONPCACJICHA IIbpBa IIJIATCKHA  OICpalusa
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(Tpancakiusi), 9MSTO CTOMHOCT J1a Ob/Ie HAYHUCIICHA KaTo
3abJKeHre 1o JloroBopa Ha paBHM MECEYHH BHOCKH,
KaKTO M aKo € TMpeAoCTaBWi IisjlaTa HeoOXoauma
uHbopMaIUs 3a OCBHIIECTBSIBaHE Ha TpaHcakuusaTa, TO
bankara, B citydaii ye 0100pu 3asBICHUETO 32 U3/1aBaHE HA
Kapra, me u3BbpIM HapeAeHaTa IUIaTeXKHa orepamus 3a
cmetka Ha Kaprombpkarens. CToiiHOCTTa Ha MbpBaTa
clenka Moxe na Obpae Mo-roisiMa OT ONpeAeNieHHs OT
bankara Kpemuten nuMuT, KOHTO ce 00sBsiBa Ha
Kaprogbpxatenss mpu monydaBane Ha Kaprarta, kato B
TO3U Cilydail He € Hajuuue HajaBumaBaHe Ha KpegutHus
JUMUT MO CMHCHIIa Ha wWi. 7.6. mo-mony. Bcuuku
nocneaBamy TpaHcakIMK 32 MOKYIKA Ha PaBHU MECEUYHU
BHOCKHM HE MOTaT Jia HaJBHUILABAT pa3nojiaraéMusi OCTaThK
Ha KpenuTHus TMMUT, OCBEH B ciiyyauTe Ha 4i. 5.13.

5.13 B ciyuaii e KapTombpikaTensr xenae 1a HarmpaBu
nocyezBama TpaHcakuus 3a MOKYyIKa/cleldKa Ha PaBHU
MECEYHM BHOCKM HaJ paslojaraéMus OCTaTbK Ha
Kpenutaus  mumur,  Kaprombpikarenasir — mombiBa
3asBleHHe, B KOETO CBOTBETHaTa  CTOKa/yciyra,
3aKyIlyBaHa Ha PaBHU MECEYHH BHOCKH C€ UAECHTU(HULUPA.
B cinyuait Ha omoOpenue or baHkara Ha NOJafe€HOTO
3asgBiIeHME ce paspelaBa e€AHOKpaTHO TpaHcakuus Haj
pasnosaraemuss Kpenuren numur no Kaprara, xodro ce
roracsiBa Ha paBHM MECEYHHM BHOCKH, KaTO B TO3M Cllydail
HE € Hajule HaJBuIlaBaHe Ha KpeauTHus auMUT 10
CMHCBHJIA Ha 4. 7.6. 0-10I7y.

5.14 B cunyuait ye KaprogbpkaTenasiT € MOCOYMI B
3asBnenueTo 3a nzgaBane Ha Kapra, 4ye xenae bankara na
U3IBJIHU  ONpe/eieHa IbpBa IUIATE)KHA  ONEpaIys
(Tpancakiust), pa3nuyHa OT IMOKYIKa Ha CTOKW/YCIyTH
cerimacHo wi. 5.12. m 5.13, 4MsATO CTOMHOCT Ja OBIe
HauHMCJIeHa KaTo 3a7bbKeHHe 1o KpeauTHust TMMUT, KakTo
M aKo € MpeoCTaBUII Is1aTa Heobxoauma nHpopmanus 3a
OCBIIECTBSBaHE  Ha  TpaHcakiuara  (BKI.  IIpH
HEoO0XouMOCT yHUKaIHUAT uneHtudukarop (IBAN) na
cMeTKarta Ha rony4arens Ha npeBoaa (TpaHcakuusita), TO
bankara, B ciryyaii ue 0100pu 3asBICHUETO 32 H3/1aBaHE Ha
Kapra, e u3BbpIIM HapeneHaTa IJIaTeXHa Omepanus 3a
cmetka Ha Kaproawspxkarens. [Ipu npenaBane na Kaprara,
pasnonaraemMusaT KpenuteH nuMuUT no chluata e Obie
paBeH Ha onpezaeneHus oT bankata Kpenuten mumur,
HaMaJIeH CbC CTOMHOCTTA Ha M3M'bJIHEHaTa TpaHcakuus u
NPUIOKUMUTE ChIIACHO HacToAmmre OOLM  yclIoBHs
TAaKCHM 32 pas3riexIaHe Ha 3asdBJICHHE, IOCOYCHH B
ITpunoxxenune Ne 1.

5.15 (M3m., B cuna ot 11.05.2020 r.) Ternene Ha napu B
Opoii ¢ Kaprara upe3 Tepmunanuu ycrpoiictBa ATM nin
TEPMHHAJIHU YCTPOMCTBA 3a CaMOOOCITYXBaHE MO I
5.1.4., Mmoe J1a ce U3BBPIIBA CaMO 32 1IeJIU CyMH, KOUTO HE
Ha/IBUILIABAT €IHOBPEMEHHO paslojiaraeMusi OCTaTbK Ha
Kpenutaus numut mo Kaprara u J1HEBHHS JTUMHT, KOWTO
bankara onpenens B [Ipunoxkenne Ne 1 kbM HacTosiuTe
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OOmu ycioBHsA, W KOWTO ce€ IMocoyBa B MecedHure
n3BiedeHNs. baHkata MOXKe a IPOMEHS THEBHUS JTUMUT
1o pena 3a W3MeHeHne Ha HacTosmuTte OOImuM ycioBus,
chriacHo wi. 22. BHacsHe Ha mapu B Opoii 1o CMeTKa upe3
TEPMHUHAIIHU YCTPOUCTBA 3a caMOOOCITyKBaHe 10 wi.5.1.7
MOXKE€ Jla C€ M3BBpIIBA CaMO 3a ILEId CyMH H 10
MaKCHMAaJHO pa3penieHuTe oT bankara JIMMUTH, TOCOYEHU
B Ilpwnoxenne Ne 1 kbM HacrosmuTe OOUIM yCIOBUS,
KOUTO TS ©Ma MIPaBO J1a MPOMEHs 10 pe/ia 3a U3MEHEHHE Ha
OO6muTe ycnoBus chraacHo wi. 22. KaproabpikaTenst numa
BB3MOXKHOCT J]a POMEHHU JJUMHUTHUTE 3a ycllyrara ,,30Ha 3a
camMoo00cy)BaHe upe3 Ieno3upane Ha MUCMEH IOKYMEHT
no o6Opazen Ha bankara B HeMH (PUHAHCOB IIEHTBP.
Omnpenenenute ot Kaprogbpikaresns JMMUTA B HUTO €IUH
MOMEHT HE€ Morar Ja HaJBHLIaBaT MaKCHMaJHO
pa3pemenuTe oT bankarta qercTBaly JUMUTH 3a yclryraTta
,»30Ha 3a caMoo0CTy)KBaHe .

5.16 KaproabpkaTensT uMa IpaBo Aa TEIJIU, ChIJIACHO
1. 5.1.3, mapu B Opoil 10 pasmepa Ha pasnoyiaraeMus
octarbk Ha KpegutHuss numutr Ha Kaprara upes
tepmuHanuu yctpoiictBa [IOC B oducu Ha bankara nim B
opucu Ha nApyru OaHKM B CTpaHaTa WIM 4Yy>KOHWHA,
o0o3Hauenn ¢ Jyororo Ha Visa w/miam Visa Electron,
CBOTBETHO ¢ JioroTo Ha Mastercard.

5.17. Bwmpxy umsrerienara cwpriaacHo wi. 5.15. m 5.16.
CyMa C€ HAauuClsiBa JMXBa OT JaTaTa Ha U3BbPIIBAHE Ha
TpaHcakuusaTa, YMiTO pasMmep € nocodeH B [Ipunoxenue
Ne 1 kM HacTosMTE Y CII0BUS.

5.18. (U3m.,, B cumma ot 11.05.2020 r.) 3a Bcska
Tpancakuust 4Ype3 TepMUHAIHO YycTpoiictBo ATM,
TEPMUHAJIIHO YCTPOHCTBO 3a caMoOOCIyXBaHe, IIpU
MOWCKBaHE 4Ype3 u30MpaHe Ha CHOTBETHATA OIS
CBhIJIACHO  YKa3aHUsTa, M3MUCAHM HA €KpaHa Ha
YCTPOWCTBOTO, C€ M3/1aBa B ChIIHUSI MOMEHT KBUTAHIIMS,
KOSITO yJOCTOBEpSIBA HAPEkKAAHMUATA, KOUTO € Jail
KapronbpxaTenst B ToBa 4nCII0 ChAbPKa HHPOpMAIHS 32
perucTpaliMoHeH Homep Ha TpaHcakuusATa, JaHHU 3a
TEPMHUHAITHOTO YCTPOWCTBO M HHCTUTYLUSTA, KOSTO IO
noJIbpXka, pa3mep 1 BanyTa Ha TpaHcakuusTa, 1aTa U 4ac
Ha u3BbplIBaHe Ha TpaHcakuusTa. B ciayyail ye Takasa
KBUTaHLUSA He ObJe U3a/leHa Mopau TEXHUYECcKa Ipellika,
Kapronbpxkatensat ce cebp3Ba ¢ ATM onepatopa uiu ¢
[IOCOYEHHUTE Ha YCTPONUCTBOTO JaHHM 3a KOHTAKT. baHkara
OKa3Ba chaelicTBUe Ha KapToabpxkaTens npy MOMCKBAHE.

5.19. (M3wm., B cuma or 11.05.2020 r.) B cmydaii Ha
3abprkane Ha Kaprara ot TepMuHanio ycrpoictso ATM,
TEPMUHAIIHO YCTPOMCTBO 3a camMo00cIyKBaHe,
Kapronbpxkatenat e anwxeH na yeBengomu bankarta, a
bankara cnenBa na okaxe ChACHCTBHE 3a BPBIIAHE Ha
Kaprata na Kaprtogbpxarens, a nmpu HEBB3MOXKHOCT 3a
TOBa Ja u3nane Hoea Kapra 3a cBos cMeTKa, B Cilydail, 4e
npuyuHaTa 3a 3aabpkaHe Ha Kaprata e mo BuHa Ha
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bankara. B ocrananmure cimydan Kaprara moxke ma Obmae
npeus/iajeHa no peaa va @wi. 18.3.

5.20. (M3wm., B cuna ot 11.05.2020 r.) bankata Moxke j1a
npeyCcTaHOBU BPEMEHHO WIn MIOCTOSTHHO
¢byHKIMOHUpaHeTo Ha eaHo Wi noBeue ATM ycrpoiicTBa/
TEPMUHAIIHU YCTPOMCTBa 3a C€aMOOOCIy)KBaHE, KOHUTO
noJIbpKa, 0e3 ImpeaBapUTEIHO HM3BECTHE, B CIydaid Ha
TEXHUYECKH Tpo0sIeM, HeM3MpPaBHO (DYHKIIMOHHpAHE WIIH
OT choOpaskeHus 3a curypHocT B Te3u ciiydan bankara He
HOCH OTTOBOPHOCT cripsiMo KapToabp:karens 3a KaKBUTO U
na Owino 3aryOM WM IIETH, MPEThPIEHH B pe3yiTarT Ha
HEBH3MOKHOCTTA 32 M3II0JI3BAHE HA yCIyrara.

521. (M3m.,, B cumma ot 11.05.2020 r.) Bcuuku
TpaHcakuuu, U3BbpLICHH C M3non3BaHe Ha Kapra upes
tepmuHanHu ycrpoiictea ATM, IIOC, , TepMHuHAIHO
YCTPOHCTBO 3a camMoO0O0CITy’KBaHE CE perucrpupar
AaBTOMATHYHO B XPOHOJOrM4eH pen orT bankarta upes
onpezesieH! MPOLEIypu U TEXHUYECKH CPEACTBA, KOUTO
MO3BOJIIBAT ~ CUTYPHO ChXpaHsBaHe U TOYHO
BB3MPOM3BEKIaHE Ha MH(OpMAIMATA U U3KIIOUBAT BCAKA
BB3MOKHOCT 32 HEWHOTO [OCJIEIBAll0 H3MEHEHHE.
3anMcBaHUATa HAa BCHYKU OINEpalM, HW3BBPIIEHU C
Kaprata upe3 tepmuHanau ycrpoiictBa ATM,IIOC,
TEPMUHAJIHO  YCTPOWCTBO 3a camMooOCiIy)KBaHE ca
CYETOBOJHU JOKYMEHTH II0 CMHCBHIAa Ha 3aKOHa 3a
CYETOBOJCTBOTO U C€ CMATAT 3a BEPHM 10 JOKA3BaHE Ha
IIPOTUBHOTO.

5.22. (M3wm., B cuna ot 11.05.2020 r.) I[Ipu oTka3 ga 6b1e
U3MBJIHEHO HapexJaHe 3a W3NbJIHeHHWe Ha TpaHcakuus,
Kaprombppxkarenst mnomydaBa BegHara WHpOpManus 3a
OTKa3a BbB BHJl HAa CHOOILEHHUE, MMOSBABALIO CE HA EKpaHa
Ha TepMUHAIHOTO ycTpoiictBo ATM, I1OC, TepmuHamHO
YCTPOMCTBO 3a CamMoOOCTyBaHE WIK  €JIEKTPOHHO
CHOOIIECHNE Ha eNIEKTPOHHA TOIIA MPH OTKa3 Ha IJIaTeXHa
orepanus Mo MHTEPHET WK Tele(OH, OCBEH B CIy4auTe,
KOTaTO TPEJOCTAaBIHETO Ha Tasu HH(GOpMalMs HE ce
JIOIIYCKa CBIVIACHO MPUWIOKUMOTO 3aKOHOJATENICTBO.

523. (U3m.,, B cmia ot 06.05.2020 r.) bankara
HpeIocTaBsl IOMbJIHUTENHH yenyru Ha Kaproabpxkarenure
Ha onpezeseHy BunoBe Kaprtu, kakTo crieasa:

- Ha Bcuukm kaprogspkarenu Ha Kaptu Mastercard
World Premium u VISA Premium, bankara npenocrass
nombIHUTENHaTa  ycmyra — LoungeKey, ¢ kodaro
Kaprombpxatenure mosrydaBaT npedepeHInaneH JOCThII
JIO CTICIIUATHATE CAJIOHH 32 MMbTHUIIM B PEAMIIA JICTHIIA TI0
IS CBAT.

- Ha Bcuuku kaproappikarenu Ha Kaptu Mastercard
World Premium, bankarta, ¢ momomira Ha KapToBarta
opranuszanus Mastercard, mpenoctaBsi JOMBIHUTEIHATA
ycayra Concierge- [Tepconanen ACHCTEHT.
Kaprombpxarenute Ha kaptu Mastercard World morar
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JOIBJIHUTEHO Jla 3asdBAT IIOJ3BAHETO HA YCIYTHTe
LoungeKey u Concierge- [lepconaneH acucTeHT.

[TocoyeHnTe MONMBIHUTEIHU YCIYTH C€ TPEIOCTABST
CBITIACHO CHOTBETHHUTE OOIIM YCJOBHS 3a 3asBSIBaHE H
MMOJI3BAHC HAa AOIIBJIHHUTCIHH YCJIYIHd, KOUTO Ca OOCTBIIHAU
Ha www.postbank.bg, kakTo 1 BbB Bceku oduc Ha bankara.

5.24. Kaprogbpxkaten HWMa BB3MOXHOCT Jia  ce
peructpupa 3a 0azoBaTa (PYHKIIMOHAIHOCT Ha yciyrara
Wnrepner Oankupane, npenoctaBsHa oT bankara. Ilpu
I'bPBOHAYATTHATA PErHCTPALMs CE BbBEXKIAT TPUTE UMEHA,
EI'H, enektponen aapec u Tenedod HoMep. B ciayuaii ve
JaHHUTE Ca KOPEKTHHM U EJIEKTPOHHHUAT aJpec u
TeJIe(OHHUAT HOMEP CHBMAJAT C AKTyaJTHUTE KIMEHTCKH
JaHHU 10 CKJroYeHus Jloroeop 3a u3gaBaHe Ha KpeIUTHA
kapta, baHkarta wu3mpaima Ha eIEeKTPOHHUSI ajpec Ha
Kaprogbpxkartenss  nAMHK 32 MOTBBPXKIEGHHE  HA
perucTpanmsTa W 3a Ch3laBaHe Ha Tapoja, a Ha
TeJdeOHHUS My HOMEp - KOJ 3a TOTBBp)KIaBaHE Ha
ch3mafgeHata mapona. Crnex ycmemHa perucTpanus,
KaproabprxkaTensaT momy4yaBa JOCThI 10 HHPOpMAIUATA 32
Hanuuaust My KpenuteH TUMUT UM BCUYKU ONEparvul C
Kaprara.

5.25. (Hos, B cmma ot 16.05.2018 r.) Ilpu yciyrara
,,BHOCKa Ha OaHKOMAaT

5.25.1. (U3m., B cuna ot 11.05.2020 r.) Tepmunaiaure
ycrpoiictea ATM u TepMHHalIHWTE YCTPOWCTBA 3a
camoobcnyxBaHe Ha bankata, ciennaiaHo 0003HA4YEHH, Ue
mpemiaraT Ta3W yciyra, , TpHeMaT caMoO OBJIrapCKe
WCTUHCKY HETIOBPEIeHN OaHKHOTH C HOMHHAT OT 5, 10, 20,
50 u 100 neBa, KaTo MpW MOCTABSIHETO UM CE W3BBPILBA
npoBepka. HeucTHMHCKM © TpenpaBeHH OaHKHOTH Ce
3appKaT B TEPMHHAIHOTO  ycTpoiictBo  ATM/
TEPMHUHAITHOTO YCTPOMCTBO 3a CaMOOOCIy>KBaHE, HE ce
OTpa3siBaT KbM BHOCKara 1o Oananca Ha Kaprara u 3a Tsx
Bankara He TBIDKM 3aMsiHA C APYTH OAHKHOTH W/HJIH JPYTO
o0e3lIeTeHe.

5.25.2. (U3m., B cuna ot 11.05.2020 r.) 3a Bcaka BHocka
Ha OaHKOMAaT, OT TEPMHHAIHOTO YcTpoiictBo ATM/
TEPMHUHAITHOTO YCTPOMCTBO 3a CaMoOOCIyX BaHE ce
pasmeyarBa pasnucKa C TOTBBPKICHHE W JIaHHU 3a
U3BBpIICHATAa TpaHCAaKIMA, B TOBAa YUCIO 3a 00O
BHECEHATa CyMa.

5.25.3. Jleno3upaHute cpeacTBa MOCTHIIBAT 10 OaaHCca HA
Kaprara, He3a0aBHO cie]] H3BBPIIBAHETO HA BHOCKATA.

5254. (U3sm.,, B cuma or 11.05.2020 r.) Cnopen
TEXHUYCCKUTEC BB3MOKHOCTHU Ha TCPMUHAITHOTO
ycrpoiicteo ATM/ TepMHMHANmHOTO YCTPOMCTBO 32

CaMOO6CJ'IY)KBaHe, KOHMTO C€ U3MUCBAT HA HETOBUA CKPAH:

a) B ATM/ TepMUHAIIHOTO YCTPOHUCTBO 32 CaMOOOCITyKBaHE
MOraT Ja ce€ IOCTaBsAT E€IHOBPEMEHHO JI0 OINpejaeieH
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MakcuMajeH Opoil 0aHKHOTH C €IHAaKbB WU C pPa3inucH
HOMUHAJL.

06) ATM/ TepMUHAITHOTO YCTPOMCTBO 3a CaMOOOCITyKBaHE
mpreMa OIpeNeIeH MaKCUMalleH Opoil OaHKHOTH, C
eIHAKbB WU C Pa3IM4eH HOMHHAJ, 33 BCSKAa OTICIHA
BHOCKA.

5.25.5. (M3m., B cuna ot 11.05.2020 r.) Cnen nocTaBsSHETO
Ha OAQHKHOTHTE B TEPMHHAIHOTO YycTpoiictBo ATM/
TEPMUHAITHOTO YCTPOMCTBO 32 CaMOOOCITy>)KBaHE MOXKeE J1a
ce m30epe W QYHKIHMS 33 OTKa3 OT TPAHCAKIMITA, TPU
KOETO ce BpbIIAT chiuTe OaHKHOTH. Clie/1 MOTBBPKACHUE
Ha TpaHCAKUUATa OAHKHOTUTE HE TMOAJICKAT Ha BpBIIAHE.
[Tpu HanM4Ke HA HEMCTUHCKYU WJIM MperpaBeHN OaHKHOTU
TEPMHUHATHOTO  ycTpoiictBo ATM/  TepMHHATHOTO
YCTPOMCTBO 3a caMOOOCITyKBaHe TH 3aAbpiKa.

5.26. (Hos, B cuma ot 11.05.2020 r.) Ilpmnoxummure
JMMHTH U TaKcH 3a orepauuu ¢ Kaprara 3a yciyrara ,,30Ha
3a camooOcnyxBaHe ca mocoueHu B Ilpuioxxenue 1,
IIPeJCTaBIIsIBAILO HEepa3/ieinHa yacT oT HacTosure O01mu
ycioBus. bankara uma mpaBo J1a T¥ POMEHs 10 pena 3a
n3MeHnenue Ha OOImuMTe YCIOBUA ChITIACHO Wi, 22.

6. TPAHCAKLIMM BBB BAJIYTA, PA3JIMYHA
OT JIEBA

6.1. (M3wm., B cuma ot 16.05.2018 r.) Tpancakmuure ¢
Kaprara, KouTo ce M3BBPLIBAT B Uy>KACCTpPaHHA BalyTa,
pa3nMyHa OT JieBa, B TOBAa YHCJIO TPAHCAKIUHTE,
U3BBPUICHN B 4yKOWHa, ciefBa Aa ObAaT cboOpa3eHu c
MpaBWjiaTa U W3UCKBAHMATA HAa KOMIIETEHTHUTE MECTHU
(buHAHCOBU OpraHM Ha CHOTBETHATA AbpIKaBa.

6.2. (U3wm., B cuna ot 06.09.2018 r.) [Ipu Tpancakmmu ¢
Kaptu VISA B uyxnecTpanHa BalyTa, cymaTa Ha
HapeneHata TpaHcakius ce MpeBalyTHpa B JieBa OT
CHOTBETHATA BaJIyTa, KaTo B CIly4yauTe, KOraTo Ta3u BalyTa
€ pa3lM4yHa OT IIATCKU JoJapH, TpaHcakuusita ce
IpeBalyTHpa MOCJIEI0BATEIHO MIBPBO B IIATCKU JIOJapH,
clle]] KOeTO Ce NpeBalyTHpa B JIEBa, Karo ce Ipuiarar
pedepeHTHUTE OOMEHHHM KypCcOBE KbM JaTara Ha
OCUETOBOJIBaHE Ha TpaHCakUWATa, OMNpPEIEIeHU OT
MEXIyHapoJIHaTa KapToBa opranm3zaunusi Visa Europe,
MH(OpMAIUs 32 KOUTO € HAJTMYHA HA MHTEPHET CTPaHHULIATa
Ha MOCOoYeHaTa KapToBa OpraHu3aIusl.

6.3. (U3m., B cuna ot 06.09.2018 r.) [Ipu Tpancakmmu ¢
Kaptu American Express (Bxi. EuroLine American
Express) u Mastercard B aykecTpanHa BaJIyTa, cymaTa Ha
HapelneHaTa TpaHCakius ce MpeBalyTHpa B JieBa OT
CHOTBETHATA BAIlyTa, KaTO B CIy4auTe, KOTaTo Ta3y BallyTa
€ pasnu4yHa OT eBpo, TpaHCakmusATa ce MpeBaTyTHpa
MOCJIEIOBATEIHO IBPBO B  €BPO, ClEJ KOETO ce
npeBalyTHpa B JieBa, KaTO ce MpuiaraT pedepeHTHHUTE
OOMEHHHM KypcOoBE€ KbM JaraTa Ha OCYETOBOJSIBAHE Ha
Tpancaxkiusra, OIpe/ieeH: oT CbOTBETHATa
MeKAyHapoIHa KapToBa opranusanus (American Express
i Mastercard Europe), nadopmanus 3a KOUTO € HAINYHA
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Ha UHTEpHET CTpaHULATa HAa CBOTBETHATA KapTOBA
OpraHH3aLMsL.

6.4. (U3wm., B cuna ot 06.09.2018 r.) Bcuuku npomenu
Ha TMPWIOKUMHUTE OOMEHHM KypCcoBEe, C€ MpuiaraT
He3a0aBHO cjiex BIM3aHETO KM B cuia, 0Oe3
KaprogbpxkatensatT na Oble NpeABAPUTEIIHO H3PUYHO
yBeIOMsIBaH 3a MpoMsiHaTa. baHkaTa Ha4MCiIsABa Takca 3a
npeBanytupaHe, mocoueHa B Ilpunoxkenune Ne 1 kbM
HacrosmuTe OOmu ycnoBus. /latata Ha OocueTOBOJsSBaHE
Ha TpaHcakmusTa ce mocousa B MecedHOTO U3BICYEHHE T10
yn. 8§, karo KaprogppxartensiT ¢ mpueMaHETO Ha
HacrosmuTe OO yCIOBHS IEKIapUpa, Ue € 3al03HaT, ye
MOXE J1a TOJy4yd WHGOpPMAanus OTHOCHO HPHIOKUMHUSIT
KBbM IIOCOUYEHATa JaTa Kypc Ha MHTEPHET CTpaHMIaTa Ha

ChOTBETHATa MEXKIyHApOJAHA KapTOBa OpraHW3allus,
nocoveHa B wi. 6.2 1 6.3.
6.5. 3a W3mon3BaHE HAa KapTraTa 3a H3BBPIIBAHE Ha

Tpancakuuu no Hacrosmus 4iaeH 6, baHkara HauucisABa
TaKCH /UM KOMHUCHOHHH, ocodeHu B [Ipunoxenue Ne 1
KbM HACTOALIMTE YCIOBHUsS, KOUTO ce O0sBABaT
JOIBJIHUTEIHO Ha BUAHO MSCTO BbBB (HHAHCOBHUTE
LEHTpoBe Ha baHkara, KakToO M Ha Moco4eHus B ui. 17.3
UHTEpHET-caT Ha baHkara. baHkara Moxe ga NpOMEHs
MIOCOYECHUTE TAKCH U IPYTHU Pa3XOIH 10 pefia 3a U3MECHEHHE
Ha HACTOSIIUTE Y CIOBUS, ChIVIACHO 4II. 22.

6.6. (Hos, B cmma ot 19.04.2020 r.) B choTBeTCTBHE C
1. 3a ot Peenamenm (EC) 2019/518 na Esponetickus
napnamenm u Ha Cweema om 19 mapm 2019 2. 3a
usmenenue Ha Peecnamenm (EC) Ne 924/2009 no
OmHOWleHUe Ha OnpeoeleHu MAaKCu 3d Npe3cpaHuyHume
niawanua 6 Cvioza u makcume 3a npesarymupaue, Ha
WHTEpHET caiita Ha bankara Ha aapec - Www.postbank.bg
MOXE Ja ce moiyun uHpopMamus 3a obmara cyma Ha
TAaKCUTE 3a MpeBajyTHpaHe mpu omepauuu ¢ Kaprara,
NpeJCTaBeHH KAaTO MPOIIGHTHA Haja0aBKa  CHOPSMO
MOCJICIHUSI HaJW4YeH pedepeHTeH OOMEHEH Kypc Ha
eBpoTo, mybnuKyBaH oT EBporelickara neHTpaiHa OaHka

(ELLB).
7. KPEJUTEH JJUMUT

7.1.  Ilpu cxmouBaHe Ha JloroBopa, bankata onpexnens
Kpenutnus numur no Kaprara. bankata yBemomsiBa
Kaprogbpxkatens 3a taka onpeneneHuss Kpenuren mumur
IpU TpeJaBaHETO Ha Kaprata Mo pera Ha wi2.2. u
nocpeactBoM  Meceunure u3BiedeHus. KpeauTHusr
JUMUT IpeAcTaBisABa OOMIMs pa3Mep Ha MOTPEOUTEICKHS
KpeauT, IPEeJOCTaBEH 3a Noa3BaHe Ha Kaproabpikarens ot
bankata mocpencTBOM W3BBPIIBAaHE Ha TpaHCaknuUu C
Kaprara, nocouenu B ui. 5.1.

7.2. Pasnonaraemust KpenuTeH nMMUT, B paMKUTE Ha
koiuTo  Kaproabpkaremar  Moxe Ja  M3BbpUIBA
Tpancakuuu, € paBeH Ha onpeneneHus oT baHkara
Kpeauren nmumut no Kaprara, mamanen c: (i) OOmara

12/ 29

OBbJDKMMa CymMa KbM MOMEHTAa Ha W3BBpIIBAHE Ha
Tpancakmusara. OOmarta IBDKMMa Cyma IpeICTaBIIsiBa
cOopa OT BCHYKH HAYUCIIEHHU CHITIACHO HacTosmmuTe O0mun
yCIIOBHH, HO HETIOraceH! 3aIbJDKEHUS Ha
Kpeaurononygarens nmo JloroBopa, popmupanu ot coopa
Ha Bcsika Tpancakius ¢ Kaprara, uanbsianena ot bankara (c
n3koueHue Ha Tpancakiuute mo wi. 5.11., 5.12. m 5.13.),
IUIIOC CTOMHOCTTAa HAa BCSKAa HAaduciieHa oT baHkara
(magexupana) MeceyHa BHOCKA 3a TpaHCakUMU MO 4.
5.11., 5.12. 5.13., kakTO 4 B cily4ail Ha pa3cpoyBaHE Ha
TpaHcakius 1o wi. 8a., TUIFOC CTOMHOCTTAa HAa BCHYKHU
JIUXBHU, TaKCH W APYIH pasxoad, HAYUCICHU CbIJIACHO
HactoammTe OOmmM ycnoBus; (ii) cymaTa Ha BCHYKHU
HENaIeKUPaad paBHU MECEUYHU BHOCKH (TIPU M3BBHPIICHU
NOKYIIKM Ha PaBHU MECEYHU BHOCKH WJIM pa3CpOYBaHE Ha
TPaHCAKIIMH 110 WI. 8a.).

7.3.  Ilpunoxynku ¢ Kaprara Ha paBHM MECE€YHU BHOCKU
cbracHo wi. 5.11 mo-rope, cOOpBT OT BCHYKH MECEUHU
BHOCKM He TpsOBa Ja HaIXBBPJsA paslojaraeMus
KpeaureH nmumuT, onpenenacH CbIIacHO Wi 7.2 Mo-rope,
KbM MOMEHTa Ha NocThlBaHe B bankara Ha IlnarexxHoTO
Hape)XJ1aHe 3a MOKyNKa Ha paBHU MECEUHHU BHOCKH.

7.4.  Ilpu mOKynku Ha paBHM MECEYHU BHOCKHU KAaKTO U
MU pa3cpovBaHe HA TPAHCAKIMH IO Wi. 8a., MaJeKbT HA
MECEUYHHUTE BHOCKHM HACTBIIBA Ha CHOTBETHOTO YHUCJIO OT
Mecela, Ha KOeTO € U3BBbPIICHA MOKYIKaTa U € HauuCJIeHa
IbpBaTa MECeYHa BHOCKA WJIM € M3BBPIIECHO Pa3cpOuBaHe
Ha TpaHcakuus Mo 4j. 8a, a ako MecelbT HsIMa TaKoBa
YHUCJI0 — Ha MOCIECIHMS I€H OT Mecela.

7.5. bankara uma mnpaBo na npomeHun KpenntHus
JUMUT, B3€MalKW TPENBUI JACHCTBUTEITHUTE (DUHAHCOBH
BB3MOKHOCTH Ha Kapronspxkarens,
KpPEeIUTOCIOCOOHOCTTa My, CHAa3BAaHETO HA HACTOSIIUTE
VYcnoBusi, kakTo M 0010 pUCKa, KOWTO ce moema. Bcesika
NpoMsiHA TI0 HACTOSIIMSA YJIEH C€ OIOBECTSBa Ha
Kaprombpxarenss upe3 MeceyHuTe W3BICYCHUS W/WIN
NOCPEJICTBOM  IHCMO, M3MpaTeHo Ha ajpeca 3a
KOpPECHOHICHIMsI MK Ha e-mail aapec, cpriacuno wi. 17.1
oT HacTosmuTe O0IIHM yCIoBUS.

7.6. Hansumenue na KpenutHusi nuMuT € Hamuie, B
ciyyait ye OOmmara AbDKMMa CyMa, OIpe/iesieHa ChIIIacHO
41, 7.2., Bb3JIE3e B MO-TOJSIM pa3Mep OT pa3Mepa Ha
ormycHaTus oT bankara Kpeauten nuMuT, ¢ U3KiIro4eHue
Ha ciyyaute 1o wi. 5.12 u 5.13, B kouto bankara uspuyHo
paspemaBa Tpancakuuss Haj omnpexaeneHuss Kpeauren
aumuT. Hapsumenuero Ha KpeautHus mumMuT ce cuuTa 3a
HapymeHne Ha Hacroamusa Jlorosop. B Ttesm ciydan
Kaprogspxarenst apmku Ha bankata obesmiereHue 3a
HA/BUIIEH KpPEIWTEH JHMMUT B pa3Mep, IOCOYEH B
ITpunosxenne Ne 1 xbM HacTosIIKUTE Y CIOBHS, BCEKH IBT
KOTaTO KbM JlaTaTa Ha M3/1aBaHe Ha ChOTBETHOTO MecedHo
U3BJICUCHME € HaJIMLIe HaBHUILIeHHe Ha KpeauTHYs TUMUT.
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7.7. 3a mepuwoma, mpe3 Kouto cOboppT Ha OOmiara
IOBJDKMMA CyMa U CyMaTa Ha BCUYKH HENaJeKUpaJId PaBHU
MECEYHU BHOCKH € MO-TOJISIM OT pa3Mepa Ha OTIYCHATHs OT
bankara Kpeauren 1MMUT, BKIIOUUTEIHO U B CIIy4auTe MO
. 5.12 u 5.13 KapTrogbpkaTeiasT He MOKe /1a U3BbPILBA

Tpancakuuu ¢ Kaprara.
8. MECEYHU U3BJIEYEHU A

8.1. bankata wW3maBa W H3Mpalia BCEKU Mecel J0
Kapronbpxkatenss ¢ oOMKHOBEHa TMOIIa W/WMIU 4Ype3
€JIEKTpOHHA Tola MeceuHo U3BIICYEHHE, KOETO OTpa3siBa
Bcuuku Tpancakuuu ¢ Kaprata, KakTO U BCUYKH APYTH
omepanu  Ha Kaprogbpxarens, U3BBPIICHH Mpe3
CbOTBETHUSI MeECEUeH OTYETEeH I[epUoJ, II0COYeH B
M3BJICUECHHUETO, TIO-CIIEUAITHO: () BCHYKH TpaHCcaKuy, 3a
Kouto e m3noi3BaHa Kaprarta, msnbnHenu ot bankara B
paMKHATE HAa CHOTBETHHUS MeCE€UeH OT4eTeH nepuon, (0)
BCUYKH MECEYHH BHOCKH (TP MOKYITKM HAa pAaBHU MECEUHH
BHOCKM W/WIN pa3cpoyBaHe Ha TpaHcakuuu mo wi. 8a),
YHITO MAJEK € HACTBITUII MPE3 ITOCOUYEHUS B U3BJICUCHUETO
OTYETEH MECeUYeH Mepuoj; (B) BCHUYKU JIMXBH, TaKCH, U
JpyTU Pa3xoau W 3aabiDKeHus, n3opoenu B [Ipunoxenue
Ne 1 xpM HacTosmmTe YCIOBUS, HAUUCICHU OT bankara;
(r) BcUUKM KpeIuTHHU mpeBoau no Oananca Ha Kaprara, B
TOBAa YMCJIO, HO HE CaMO — IOTAaCUTEIHM IUIAAHHUS OT
Kaproawpixkarens, OTCThIKH, 00siBeHH OT baHKkaTa wiu ot
TBHPTrOBIY, MIPU pa3cpouBaHe Ha TpaHcakuuu mo wi. 8a u
ap.; (1) JaTure, Ha KOMTO MocodeHuTe B 0. a) Tpancakuu
ca HapeJIeHHU M JaTa, Ha KOATO ca M3IIBJIHEHU OoT baHkara
(BasIbOp), KAKTO M J1aTaTa, Ha KOSTO MECEYHUTE BHOCKH TIO
6. 6) u pazxoauTe 1o 6. B) ca HAYUCIIEHU KaTO 3abJDKCHUS
no Jlorosopa; (e) JAbpmkuma cyma 3a IpeaxoaHus IeprUo
(m3uncnena xbpM JlaTaTa Ha W3BIICYCHHE 32 TPEIAXOIHUS
OTYETeH MeceueH nepuona); (k) OOwwo 3aabiKeHus 3a
nepuojga (uM3uMciaeHn KbM JlaTtara Ha W3BJICUYCHHE 3a
TEKYIIHUsS OTYETEH MeceueH nepuon); (3) O0mo abikuma
cyma (u3umuciieHa KbM JlaTaTta Ha W3BJICUCHHE 32 TEKYIIUS
OTUeTEeH MecedeH nepuoj) (M) MuHuMamHaTa MecedHa
BHOCKA, KakTo Ts € ompenenena B wi. 9.1.; (i) Jara 3a
m3abipkaBane (Kpaen cpok 3a ruiamane) Ha MuHMManHaTa
MeCeYHa BHOCKA;

8.2. (Uszm., B cuma ot 06.09.2018 r.) B cuyuaii ue
KapronbprkaTenat He € ompeieani Hpu IOJaBaHETO Ha
3asBiieHHETO 3a M3AaBaHe Ha Kapra wiam B mociencTBue
HA4YMHA, MO0 KOWTO jkejJae Ja My ObJaT H3MpallaHu
Meceunute u3BliedeHHs, baHkaTa W3Mmpaina MOCIeTHUTE
MO CJICKTPOHHA TIOIIA, a aKO TaKaBa HE € IOCOuYeHa, C
oOukHOBeHa momia. [Ipy oOTHpaBeHO HCKaHE OT
Kapronwpkatens, bankara wu3mpama MOBTOPHO C
OOMKHOBEHa TIOMIA W/WJIM 10 EJIeKTPOHHA Toma WIN
Npe0CTaBsl JIMYHO B opuc Ha baHkara qyOiMKaT Ha €IHO
WK TIOBEYEe U3NpaTeHn MeceuHH U3BJICUCHHSI.

8.3. TpchaKLII/II/ITe, KOUTO Ca HapCACHHU, HO HC Ca
MNOCTBIINIIN, PECII. U3IIBJIHCHHU OT bankara B PaMKHUTEC Ha
CbOTBCTHHA OTUYCTCH MCECCUCH IIEpHUOJ, CC€ ITIOCOYBAT B
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nocyieiBald  MeceuHH W3BJICYCHUs, CHOOPA3HO TEXHUS
BAJIBOP.

8.4. bankara mo cBOS TpEIEHKa MOXE Ja BKJIIOYBA H
npyra uHopmanus B MecedHOTO H3BICUEHHE WU Ja
npujiara KbM CbIIOTO PEKIIaMHU C’bO6H_[eHI/I$I n
YBEIOMJIECHUA 3a IIPOMOLMM, YCIYIM K MHPOAYKTH Ha
bankata m Ha TBproBckm OOCKTH, KOUTO IpHEMAT
wiamanus ¢ Kaprara n ¢ kouto bankara nma ckirodeH
JIOTOBOp 3a IMpHEMaHE Ha IUIAlAHUS C IUIATEXHH
UHCTPYMEHTH.

8.5. (M3m., B cuna ot 06.09.2018 r.) U3npamaneTo Ha
Mece4yHo M3BIICUEHHE TI0 €IEKTPOHHA ToIIa € Oe3IUIaTHO.
3a wm3mpamane Ha MeceyHO HM3BIICUEHUE C OOMKHOBEHA
noImfa, KakTo W 3a MOBTOPHO H3MpamiaHe ¢ OOMKHOBEHA
TIOIIA W/WITH TI0 €JICKTPOHHA TTOINa WK TIPH MIPEI0CTaBSIHE
BbB (MHAHCOB IICHTHP Ha baHkata Ha nyOnaukar Ha
u3MpaTeHo MeceyHo u3BJledYeHHue, KapromabpikaTesT
IBJDKM  Takca cbmtacHo Ilpwimokenne Ne 1 KkbM
HacrosiuuTe OOIIU yCcnoBusl.

8.6. B cnyuwaii 4e cieq mocienHUsS MECEYEH OTYETEH
Hepuos, 3a Koto bankara e uzgana u usnparuina MeceuHo
u3Bnedyenue, ¢ Kaprara e ca usBbpiBanu TpaHcakium, He
Ca HAYMCJISIBAHU MECEYHU BHOCKHU, JINXBU, TAKCH WU JPYTU
pa3xoau ChIVIACHO HACTOALIUTE Y CJIOBHA, KAKTO U aKO
KaproabpxaTtensT HAMa HENOraceHW 3aAb/DKEHUS IO
HoroBopa, bankata He mW3gaBa W He u3npama MeceuHu
u3BiledYeHusa. B ciywail Ha HauucisiBaHE Ha HOBO
3aJIbJKEHHE (HallpUMep HauuCIsiBAaHE HA TFOJMIIHA Takca
3a  oOCIy)XBaHe Ha IUIATEKEH WHCTPYMEHT WU
3aJIbJDKEHIE BBB BpPb3Ka C M3BBPIICHA HOBa TpaHcakius
nocpeacTBoM Kaprara) ciieq kpast Ha ChOTBETHHUSI OTYETECH
MECEYEH MEPHOJ, B PAMKHUTE Ha KOMTO 3aIbJKCHHUETO €
HauMcIeHo, baHkata BB30OHOBSIBA H3ABAHETO W
M3IpamaneTo Ha MeceyHnTe N3BICYCHHUS.

8a. PASCPOUBAHE HA TPAHCAKIIUUA

8a.l. CroliHOCTTa Ha BCSIKA M3BBPIICHA IOCPEICTBOM
Kaprara Tpancakuus ce HauuCIIABa B IIBJIEH pa3Mep KaTo
3aJb/DKeHHe 1o OanaHca Ha Kaprara, koero € IuiaTumo
U3LII0, C U3KIoUeHue Ha TpaHcakuuuTe, U3BBPIICHU 110
pena wi. 5.11., 5.12. unun 5.13, KOUTO ce HAYUCISIBAT KATO
3a]IbJIKEHUS, IUIATUMH HA pAaBHU MECEUHU BHOCKH.

8a.2. KaprogbpkaTensiT uMa BB3MOXKHOCT Jja MOUCKA OT
bankarta crToMHOCTTa Ha U3BbpIIEHA [paHCAKIUA,
HauMCIIeHa KaTo 3a1bbKeHne o Kaprara B mbjieH pa3mep
W IUIaTUMa M315710, Aa Ob/Ie pa3cpoueHa Ha paBHU MECEYHU
BHOCKHU. BposAT Ha paBHUTE MECEYHU BHOCKH, Ha KOHUTO
Moxe aa ObJie pascpoueHa cToiHocTTa Ha TpaHcakuusTa,
ce onpezens oT bankara u e nocoueH B [Ipunoxkenue Ne 1
KbM Hactosimmre OOum ycnoBus. 3a pa3cpoyBaHe Ha
u3BbpIIeHa TpaHcakiMs Ha PaBHU MECEUYHU BHOCKHU IO
pena Ha HactosuMs wieH 8a, KapToabpxkaTensT IbIKU
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Takca, ompeseneHa cwriaacHo Ilpunoxenune Ne 1 kbMm
HactosmuTe OO yCIOBHS.

8a.3. He ce momycka pa3cpoyBaHe Ha HAYHUCJIEHU ChITIACHO
Jlororopa u HacrosuTe OOIIM YCIIOBUS JTUXBHU, TaKCH,
MECEYHU BHOCKM M TpaHCaKUMH 1o wi. 5.14 kakTto U Ha
CBBKYITHOCT OT HA4MCJIeHW TpaHCaKIMH, JTUXBU, TAKCH U
MECEYHHU BHOCKHU.

8a.4. KaprogbpaTensaT MOXKe Ja 3asBH pa3CcpouBaHE Ha
HAYHMCIICHO 3aIbJKCHNUE 32 U3BBpIIeHA TpaHCaKIus B CPOK
110 30 gHM OT JaTata Ha U3IIbJIHEHUE U OCUETOBOISIBAHE 110
6ananca Ha Kaprara Ha cphorBeTHaTa TpaHcakuus, 4pes
TenedoHHO o0axk1aHe Ha mocoyeHusd B wi. 17.3 TenedoH 3a
KOHTaKT ¢ baHkaTa Wiy C MObJIBaHe HA TUCMEH (GOPMYIISIp
BBB BCCKH (prHAHCOB LIEHTHP Ha baHkara.

Kaproabpxkarensar nexiapupa, 4e € cbriaaceH bankara na
IPHUEME 33 U3IBIHEHHE BCAKO MCKAaHE 3a pa3CpOYBaHE Ha
TpchaKHI/IH Ha paBHU MECCYHU BHOCKH, IMOCTBHIIMIO IIO
TeneoHa OT JIMLE, KOETO Bb3 OCHOBA HAa HEJBYCMMCIICHH
obcrosiTencTBa € uaeHTH(dupaHo oT bankara kaTo
Kapronbpxkatens. BB Bpb3ka ¢ TOPHOTO M C OINIEX
JIOKa3BaHE Ha IOCTBIWIOTO HCcKaHe, Kaproabpikarensr
JeKIapupa, 4e € cbaceH bankata na  M3BBpIIM
ayzuo3amnuc Ha TeneOHHHs pa3roBop, cbrylacHo 4i. 19.1
or Hacrosmute OO6mm ycioBus. B ciayuail  ue
Kaprogbppxkarensar  Bb3pa3su  Cpelly  HU3BBPLICHO
pascpouBaHe B CpOKa, mocodyeH B 4. 11.1 u ce ycraHoBu
110 0e3CNOpPEeH Ha4uKH, Y€ MOCTHIIMIOTO 110 TeJIe(OH UCKaHe
He ¢ HamnpaBeHo oT Kaproabpxkarens, bankara e
CTOPHHUpPA U3BBPIICHATA ONEpalys 110 pa3cpoYBaHE U I
HA4YMCIM KaTo 3aJb/DKEHUE HEINOraceHHsl OCTaTbK OT
TpaHcakuuaTa OTHOBO B ITBJIEH Pa3Mep.

8a.5. Tloctemuno mo pema Ha wi. 8a.4 wuckaHe 3a
pascpouBaHe Ha TpaHcakuus ce u3bIHsABA oT bankara B
CPOK /10 5 pabOTHH JTHU OT MOCTHIIBAHETO MY, B CITydaid ue
ca Hamune cneanute ycnoBusi: 1) TpaHcakuusara e c
MuHuManHa crovHoct 100 1nB.; 2) KbM MOMEHTa Ha
MoJiaBaHe Ha MCKAHETO HE ca HaIMIIE HEMOTaceHU B CPOK
M3HUCKYeMU 3a1bKeHus o [JJorosopa; 3) kbM MOMEHTA Ha
1oJJaBaHe Ha MCKAHETO He € HanuLe 0sokupane mo wi. 12.1
ot HacTosmmTe OOIIN yCIOBHS.

8a.6. PaBHuTe MeceyHM BHOCKM C€ HA4MCIsABaT
€XKEeMECEYHO, CUMTAHO OT JaraTa Ha U3MbJIHEHUE Ha
omepanusTa, cbriacHo 8a.5 mo-rope. M3BwbpuieHoTo
pa3cpouBaHe Ha TpaHCakuMs, KakTO W IBIKUMHUTE
MECCYHH BHOCKH, CC€ OTpa3sABAT B CbOTBCTHHUTC MeceuyHu
N3BJICUCHUS.

8a.7. B ciyyaii ue 1o naTata Ha U3bJIHEHUE HA MOCTHITUIIO
HUCKaHEe 3a pa3CpouBaHE Ha ompexaesieHa TpaHcakus
bankara e mzmama MeceyHOTO M3BJIEYEHWE CHITIACHO YJL.
8.1, B koeto Ta3u TpaHcakius e oTpa3eHa mo OayjaHca Ha
Kaprara, to Kaprombpxkartenar nbkKu 3alaniaHe Ha
rnocoyeHata B MeceuyHOTO W3BIeUeHHe MUHHMMAaIHa
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MeCeYHa BHOCKA, HE3aBHCHMO OT HAIpaBEHOTO HCKaHE 3a
pascpouBaHe Ha Tpancakums. B ciywail ye 1o natata Ha
W3MBJIHEHUE Ha MOCTBHIIMIOTO MCKAHE 32 pa3cpouBaHEe Ha
TpaHcakuys € U3BBPIICHO YAaCTUYHO TMOracsBaHe Ha
3aIbJDKEHUSATa 10 Ta3u TpaHcakuus (B CbOTBETCTBHE C
JIOTOBOPEHHMS pef 3a moracsiBane mo wi. 9.3), bankara e
W3BBPILIM PpPa3CpOYBAHE HA HENOrace€HUsi OCTaThbK OT
TpaHcaknuudra.

9. ITOT'ACABAHE HA 3ABJDKEHUATA

9.1. KaproabpxaTensT MOXKe na U3IUIATH
3aIBJDKEHUITa Ccu 1o JloroBopa, BB3HUKH&IM HpU
usnoisBaHero Ha Kaprara, B cpoxk npo J[larara 3a
m3nbmkaBane (Kpaen cpok 3a mnamgaHe), MOcOoYeHa B
nociefHoTo  u3gageHo or  bankara  MecedHOTO
u3Bnevyenue: (a) m3isuio win (6) Ha yactu. B mociennus
Cllydail ycBOEHaTa W HemoraceHa 4vact oT Kpeauthus
JUMHUT (BCUYKM TIOKYNKH, TerJieHuss B Opoil u mp.
TpaHcakuuy, HAYUCICHW PaBHU MECEYHU BHOCKH, JIUXBH,
TaKCH M PYr'u pa3xoau no Jlorosopa) octaBa qbDKUMA U
ce OJMXBsIBa MO peja v ycioBusATa Ha wi. 10 mo-gony. B
CIIy4auTe N0 MpeaxoJHOTO u3peueHue Kaproabpkareiast
TpsiOBa Na WM3IUIATH Haii-Manko MuHHMManiHaTa MecedHa
BHOCKA, KaKTO M BCUUKH 33/IbJDKEHHUS, 32 KOUTO € B 3a0aBa,
W BCAKa CyMa, C KOSTO € TMPEBUIIMWJI pas3nojaraeMus
Kpenuren numut, Hail-kbCHO 1O cbhboTBeTHaTa Jlara Ha
U3IBbJDKaBaHE, TOocoueHa B MecCeYHOTO W3BJICUCHHE.
MuHnMamHaTa MecedYHa BHOCKAa C€ M3YHCIsABAa KaTo
MPOIEHT OT YCBOEHHs, HO HemoraceH KpemuTeH auMuT
KbM [I€HS, B KOMTO NpPUKIIIOYBA CHOTBETHUS MECEYEH
OTYeTEeH Nnepuoj u e onpenenena B [Ipunoxenue Ne 1 kpM
HACTOAILIUTE YCJIOBUSA, KaTO KOHKPETHHUAT W pa3mep 3a
BCEKHM MECEUYEH OTYETEH MEPHUOJ ce MocoyBa B MeceuHoTo
U3BJICYCHUE.

9.2. (Usm., B cua ot 06.03.2020 r.) IIpu moracsiBaHe
M3IISJI0 HA ITBITHUS pa3Mep Ha BCUUKH TEKYIIHN 3a1bJKEHUS
nmo JloroBopa no chboTBeTHaTa Jlata Ha u3IBIDKaBaHe,
MocoyeHa BbB BCSIKO MeceuHo u3BieueHue, baHkara He
HauMciasiBa ©  ocBoOokmaBa Kapromspkarens ot
3amyamaHe Ha JbDKAMaTa JIMXBa 3a TEKYIIMS MECEYeH
OTYETEH TEpPHOJA BBPXY CIEAHUTE 3aabJDKEHUs: (a)
Tpancakuuu mo wi. 5.1.1. u un. 5.1.2.; (6) Tpancakuuu mo
i 5.1.3., wi. 5.1.4. u un. 5.1.5., u3BBpIIEHU C KapTH
Mastercard Cash wam Mastercard Cash Momento, (B)
Takcu, Haducinenu mo 1. 1.6., 1. 1.7, 1. 1.13. u 1. 3. or
[Tpunoxxenue Ne 1 kbM Hacrosimure O6mM ycnoBus, (T)
TaKCH, HAYUCJICHH TI0 T. 2.2.-2.7. BKII. oT [Ipunoxkenne Ne
1 xpM Hacrosmmre OOmM ycnoBus npu TpaHCakiuu,
u3BbpineHu ¢ kaptu Mastercard Cash wnu Mastercard Cash
Momento, (1) HauKMCIEHU MECEYHU BHOCKU MPU MOKYIKH
HAa paBHU MECEYHW BHOCKM W/WJIM pa3CpoYBaHE Ha
Tpancakuuu o 4. 8a.; (€) HAYUCIIeH! 3aIbJDKSHUS 110 UII.
10.3;

9.3. B cayuaii ue KapToabpxkarensT He OracH U3ISIIO
o Jlarara Ha W3IBJDKaBaHE IBJIHUA pa3MEP Ha BCUYKU
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TEKYIIH 3aJbJDKeHus 1Mo JloroBopa (rmoracsiBaHe Ha 4acTH),
Kapronbpxkatenar apmku Ha baHkara JMXBa BBPXY
I'BJIHMASL pa3Mep Ha BCHYKH 3aabikeHus no J[lorosopa,
KOSITO C€ HaYMCIIsIBa CYUTAHO OT JATUTE U IIPH YCIOBUATA,
nmocoyeHrn B wi. 10 ot Hacrosmmre OOMM yCIOBHSL.
[IeproabT OT CHOTBETHATA AaTa, TOCOYEHA KaTo ,,JlaTa Ha
TpaHcakuus“ B MeceyHoro wu3BieueHue Ao Jlarara Ha
U3AbJDKaBaHE ce€ Hapuya ,,I paTuceH nepuos”.

Cymure, kouto Kaprombpikarensar u3miiaia, MoracsBat
3abJDKEHUSTA, TIOCOYCHH B MeCcedyHOTO H3BIICUEHHE, B
cnemaust pea: (1) Harpymanute 3a mepuoda JTuxBH; (2)
BCHUYKH TaKCH U IPYTH pa3xoaw; (3) mokynku; (4) MeceuHu
BHOCKH (IIpY MOKYIIKM HA PaBHU MECEYHH BHOCKH W/HIU
pascpouBaHe Ha Tpancaknuu 1o wi. 8a); (5) TerneHe Ha
napu B Opoit u npeBoau upe3 ePay.bg/B-Pay kbm apyra
IUIaTE)KHA CMETKA W/WIIN JPYT IJIaTeXEeH UHCTPYMEHT. BbB
BCSIKA €/IHA OT TE3M KAaTeropuH, 3abJLDKEHUATA, KOUTO ca
(A) popmupanu npu usnonssane Ha Kaprarta npu o6sBeHn
ot bankara npedepenuuanuu yciosus u (b) ¢ mo-panna
JaTa, ce IoracsiBaT IbPBH.

9.4. (U3m., B cuma ot 11.05.2020 r.) Kaproaspxkarensr
U3IUIAIa 3aJb/DKEHHUATA 110 KOHTO M Ja € OT CIEOHUTE
cniocobu: (a) B Opoii Ha kaca B opuc Ha bankara wim upe3
TEPMHUHAJIHO YCTPOMUCTBO 32 cCaMO0OCTyKBaHe 0003HAaYE€HO
c sjoroto Ha bankara; (6) 6e3kacoBo, Upe3 OaHKOB IPEBOJ
[I0 CMETKa, IOCOYEHa B BCAKO MeceuHO M3BJICUCHUE WU
4ype3 yApbKKa OT pasIulallaTesIHa UM CIIECTOBHA CMETKa
Ha Kaprogbprkartens npu bankara (aupekreH nebur); (B)
0 Jpyr/M Ha4yMH/M YyKa3aH/u BbB BCIKO MeceuHo
n3BneueHnne. B cayuair  ye  Kaprombpxkarensar
BHECE/IpeBele 10 YKa3aHUTE HAYMHH CyMa/CyMH,
KOSITO/KOUTO HajBumIaBa/T OOIIO ABIKMMAaTa cyma 3a
TEKYIIUs MECEYEeH OTYETEeH MEepPUOJ, HaJBHECEHHTE CyMH
Ce M3II0JI3BAT 3a MOracsiBaHe Ha MOCIEABAIM 33 bKCHUSI
Ha Kaproxbprkatens mo JloroBopa, KaTo BbpXy TE3U CyMU
bankara He HauMClIiBa JHMXBa CHIVIACHO CBOS JIMXBEH
OOJIETHH.

9.5. Ilpy mokynka Ha pPaBHU MECEYHH BHOCKH W/WIU
pascpouBaHe Ha Tpancakiuu 1o wi. 8a, Kaproabpkarensrt
MMa IIPABOTO /A MOracH MPEACPOYHO IsUlaTa CTOMHOCT Ha
MOKYIIKATa, KOATO CE € 3abJDKII Ja U3IUIalla Ha PaBHU
MeceuyHu BHOCKH. B To3m ciywaint Kaprogbpxkatenst ne
JBJDKHU TaKca 32 MPEACPOYHO MOracsBaHe, KakTo U JIMXBH,
TaKCH WIH JPYTH pa3Xxoqu BbPXY NPEICPOUHO OTaCEHUTE
3aAbJKEHUS.

9.6. Ilpu Hemnamiane Ha 3aAbJDKUTENIHaTa MHHHMMAalIHA
BHOCKA Ha MaJexXa, MOCOYeH B MeceyHOTO U3BIEYEHUE,
Kapromwspxkarensat apmku Ha bankarta oOesmiereHue 3a
3a0aBa B pa3Mep Ha 3aKOHHATA JINXBA BbPXY LM yCBOCH,
Ho HenoraceH Kpenuten mumut (O6mmaTa AbpKIMa cyMma,
KOATO ce mocoyBa oT bankarta B u3gaBanure MeceuHu
W3BJICUCHHUS).

10. BB3HAT'PAXIAEHUA. IMXBA
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10.1. 3a mpemocTaBSHETO Ha KpeauTa W 3a JAPYTHTE
yCIyTH, CBBbpP3aHM ¢ noia3BaHe Ha Kaprara, kouro ce
npenoctasar oT bankara, Kaproaspkarensr 3amiama Ha
baHkarta Bb3HarpakxJeHus, BKIIOUUTEIHO, HO HE C€aMo,
nuxBH, nocoueHu B [Ipunoxkenne Ne 1 xkbM HacrosiuTe
VenoBusi. Bceuuku  OBIKUMU  Bb3HArpaxJaeHus IO
JIOTOBOpa C€ HAYUCIABAT U J00ABAT KAaTO 3abJIKEHUS TI0
KpeauTHus TUMUT Ha KapraTa mpe3 cbOTBETHHS MeCEUeH
OTYETEH MEePHOJ U ce TTocouBaT B MeceuyHOTO U3BJICUCHHE.

10.2. JIuxBa ce ABIDKM CUMTAHO OT CHOTBETHATA [1aTa,
mocoueHa kato ,Jlara Ha TpaHcakuus“ B MecedHOTO
W3BIICYCHHUE, BBPXY BCHUKH HAYWCIICHH 3aIbJDKCHUS TI0
KpeauTHUs JIUMUT Ha Kaprara, karo 3a HauyuCJICHH
3aJbJDKEHHMS OT TaKCH, JINXBa C€ IBbJKH CaMO 3a TaKCUTE
mo 1. 1.6., . 1.7., . 1.13., . 2.2.-2.7. BKI1. u T. 3 OT
[Mpunosxxenue Ne 1 kbM HacTosuTe OOIIM yCTOBHS.

10.3. bankata wu34HcasBa Ib/DKAMATa JIMXBA BBPXY
3agpibKeHusTa no wi. 10.2. Ha exemneBHa 0asza, KaTo
HATpylaHaTa JIMXBa 3a TEKYIIHS OTYETCH IEPHOJ Ce
HAYMCIISBA U 100aBs KaTO HOBO 3abJIKCHHE 110 KPEAUTHUS
omumut Ha Kaprara BegHBK MecedyHO, Ha Jarata Ha
M37aBaHe Ha MeceyHOTO M3BJICUCHHUE, C M3KIIOUCHHE Ha
JIMXBAaTa, 33 KOATO € MPUII0KEHO MPaBUIIOTO 1O 4wi. 9.2. 1o
- rope. ExxenHeBHaTa JIMXBa c€ U3YUCIISABA, KATO TEKYIIUTE
HETNOTaCeHH 3aJbJDKEHUSI C€ YMHOXKaBaT C MPHJIOKUMUS
TOJMILIEH JINXBEH MPOLIEHT, pasjeneH Ha 360.

10.4. bankata uWma TpaBO Ja MPOMEHH pa3Mepa Ha
TAKCUTE W [JPYIHTC BB3HArPaXACHHS, CBBP3aHH C
HPEIOCTABIHETO Ha IUIATE)KHH YCIYTH MOCPEACTBOM
Kaprara no cmuceia Ha 3aKOHa 3a IJIATEKHUTE YCIYTU U
IUIATS)KHUTE CHCTEMH U IBJDKHMH ChIVIACHO HACTOSIINTE
VcnoBusi, KakTo M Ja BBBEXKIAa HOBU TaKWBa, IPH
YCJIOBHSATA 3a IPOMSIHA HA HACTOSIIUTE Y CJIOBHS, CHIIIACHO
. 22.1.

10.5. Tlpunoxkumara aMxBa, KAKTO U BCHYKH OCTaHAJIN
TaKCH, KOMTO HE Ca CBBP3aHU C IPEIOCTaBIHETO Ha
IUIATEeXHU yclIyru nocpeacrsoM Kaprata, morat na 0baaT
U3MEHSHM 10 B3aUMHO ChIVIACHE HA CTPAHUTE 11O
Jorosopa. Ilo Bcsko Bpeme ot aeiictBueTo Ha [lorosopa,
bankata mma mpaBo na mpemnoxku Ha Kaprombpikarens
NpOMsIHa Ha NPWIOKMMAaTa JIMXBAa W BCHYKH OCTAHAIH
TaKCH, KOMTO HE Ca CBBbP3aHU C IPEJOCTaBIHETO Ha
IUIATE)KHU YCIIYTH, KaTo B CIy4dail Ha HENOCTUTaHE Ha
chIVIacU€ MEXJy CTpaHuTe, baHkaTa uma npasara 1o 4.
14.4.

10.6. TOAMIIHUST TMPOICHT HA PA3XOJUTE IO HACTOSIIHSI
JloroBop KM MOMEHTa Ha HETOBOTO CKJIIOYBAHE € B
pasmep, nocoueH B Ilpunoxenue Ne 1, uzuucnen npu
cienHuTe omyckaHus: (a) JloroBopbT mie € BaluAeH 3a
CpPOK OT MoHe e/iHa rojuHa 1 bankarta u Kaprogbpxkatenst
IIe M3MBIHSABAT CBOUTE 3aJbJDKEHUS B CHOTBETCTBHUE C
ycinoBusitTa U cpokoBere mo JloroBopa; (0) nuxBara u
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ApYyTUTEe Ppa3Xogu ca HEU3MEHHHM CHPSAMO TEXHHA
II'bPBOHAYAJICH pa3Mep M Ie ce Ipuiiarat 10 U3THYaHETO
Ha cpoka 1o 0. (a); (B) oOmusT pa3mep Ha MPeIOCTaBEHUS
Kpenuren numuT € ycBOeH He3a0aBHO W W3IS0, (T)
KpenutHuaAT nMMHUT € YCBOEH NpU HaH-BHCOKUTE
CTOMHOCTH Ha Pa3XOHTe, IPUIOKHUMH IIPHU YCBOSIBAHE HA
cpeactata; (1) KpeauTHHSIT JTUMHT € YCBOCH Ha Haii-
paHHaTa Bb3MOXKHA JjaTa cjel CKIoYBaHeTo Ha Jlorosopa,
CBhIJIACHO  HACTOALIUTE  YCIOBUS U CHOOpPa3HO
npeasugenute B Ilpunoxenune Nel numutu npu
yCcBOsiBaHE; (€) YCBOCHHSAT W3IUIO0 KpeauTeH AUMUT Iie
ObJe moraceH Ha 12 paBHU 10 pa3Mep MECEUHU BHOCKH; (3K)
obmusaT pazmep Ha Kpeauraus mumurt e 3000 mB.

10.7. Oomara cyma, nbpkuMa oT Kaprombpikaress 1o
JloroBopa, € paBHa Ha cOOpa OT BCHYKM YCBOCHH, HO
HeroraceHu cyMu 1o KpeanTHus TUMHUT, BKII. IbJDKUMAaTa
BBPXY YCBOCHUTE CYMH TOJMINHA JHXBa U OCTAHAJHTE
pa3xonau, ObKUMUH 0T KaprombpkaTtens ChITacHO
HacToamuTe Ycnosus u llpunoxenue Ne 1.

10.8. banmkata u Kaprombpxkarenar H3pUYHO Ce
ChIJIACSIBAT, Y€ MPOMSHATA HA TAKCHTE W JAPYTUTE
Bb3HArPaXK/CHHS, CBBP3aHH C MPEAOCTaBSIHETO Ha
IUIATE)XHHU YCIyrH nocpenactBoM Kaprara mo cmuchbia Ha
3aKoHa 3a MUIATE)KHUTE YCIYTU U [UIATEKHUTE CHCTEMH, 10
OOCKTHBHH NPHYMHH, KOUTO HE 3aBHCAT OT BOJISITA HA
KpeAUTOpa, BOJIH 10 ChOTBETHATA MPOMsiHA (yBeIHMYaBaHe
WM HamajsBaHe) Ha oOIIus pa3xoJ IO KpeauTa 3a
Kpeaurononyyarens.

11. OCIIOPBAHE HA TPAHCAKIIMN.
OTI'OBOPHOCT

11.1. (U3m., B cua ot 29.07.2019 r.) Kaproabpxaremnsr
ce 3aJbJDKaBa He3a0aBHO, HO HE MO-KBCHO OT 10 1HM cien
y3HAaBaHETO Ja yBenomsBa mucMeHo bankara 3a
YCTaHOBEHA TpeliKa WM HEPEeJOBHOCT B JIaHHUTE,
IMOCOYEeHH B MeceyHoTO HM3BjeueHue 1o ui. 8.1., B ToBa
YUCIIO 3a HEpa3pelleHW WM 332 HETOYHO H3IbIHCHH
Tpancakuuu. Ctpanute noroBapsar, ue Kaprogbpxkarenst
y3HaBa 3a HepaspellleHa WM 3a HETOYHO H3ITbJIHCHA
TpaHcakius, Hai-KbCHO Ha JaTraTa Ha IMOJy4YaBaHETO Ha
ChOTBETHOTO MeceuHO W3BIICUEHUE, KOATO C€ OINpeaciis
CBIJIACHO TPABWIIOTO Ha wi. 15.1, B KOETO U3BJICUEHUE €
otbOenszana Tpancakumsita. Ako KaprogbpkaTensT He e
noTy4yus1 MecedHo M3BJICUeHHUE TIOpaJy HEN3MTbJIHEHUE Ha
HSIKOE CBOE 3aJbJLDKCHHE 10 HACTOSAIIMUTE Y CIOBUS H/UIH
bankarta ne HOquPI IIMCMCHO YBCI[OMJ'IGHI/IG B ITOCOYCHUSI
CpPOK, c€ cuWTa, Y€ TpaHCAKIUUTE, OTOENIsI3aHu B
ChOTBETHOTO MeceyHO W3BIICYCHHE, ca OJOOpEeHH OT
Kaprombpxkatens. Bcsko yBemomieHue/Bb3pakeHHE 3a
Hepa3penieHa WM 32 HETOYHO M3MbJIHEHa TpaHcakims,
MOCTBITMIIO CJIEA TOCOYECHHs CpPOK IIMe Ce CcYuTa 3a
HEOCHOBATEITHO 3a0aBsiHe OT cTpaHa Ha KapToabpikarens u
bankara He e 3ambkeHa na kopurupa Tpancakiusita. B
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cinydante, korato Kaproaepkarenar ysenomssa bankara
3a HaJM4ue Ha HepaspelleHa TpaHcakius, OChIIECTBEHA B
pe3yaTaT Ha OTKpaJHaT WIM HE3aKOHHO IPUCBOCH
IUIATEXKEH UHCTPYMEHT u/nnm Ha HErOBUTE
NEepCOHAIM3UPAHNA CPEICTBA 33 CUTYPHOCT, H/MJIM Ha
MOOWIJIHO YCTPOWCTBO C HMHCTAJIUPAHO TNPHIOKEHHE m-
Token Postbank wunmu B pesynrar Ha gpyra TsAXHa
HenpaBoMepHa ymnorpeba, TOW cleABa Ja YBEIOMHU
KOMIIETeHTHUTE opranu Ha PemyOnmka bearapus u na
MpeA0CTaBU J0Ka3aTeIcTBa Ha baHkara 3a TOBa, KaKkTo U J1a
BKJIFOYM JIETAMJIHO ONKMCAHUE HA KOHKPETHUS Cily4yail BbB
Bb3pakeHHEeTo cu Jo bankara. C mnpuemaHeTo Ha
HacrosuTe O0nM ycnoBus KIMeHThT NOTBBPIKIABA, Ue €
HasiCHO, Y€ AakKo TaKuBa JlOKa3zaTelcTBa He Obaar
npefocTaBeHd, baHkaTa MoXke na cdyere TO3M (akT, B
CBBKYIHOCT C JApPYTM CBbMHEHHS, KaTO HWHAMKALMA 32
HAJIMYUETO Ha OCHOBATEJIHO ChbMHEHHE 3a M3Mama, U Ha
CBOIl pex Ja yBeIOMU KOMIIETEHTHUTE OpraHU B
PenyOnuka bbiarapus u ga oTKaXe BB3CTAHOBSIBAHE Ha
CTOMHOCTTA Ha Hepa3peweHara TpaHcakus 0 pea Ha 4il.
79, an. 1, m3p. 1 ot 3ITVYIIC.

11.2. B®»3 ocCHOBa Ha TONBJIHEH H TMOJAJAEH OT
Kaprogspxkarens B oduc Ha bankara Qopmynsp 3a
pexnamanys (Bb3paKeHHE) WIM Ha JPYro MHUCMEHO
yBenomiieHne oT Kaprombpikarens, Moyd4eHu B CPOKa I10
. 11.1., bankarta uHUIUUPA CHIIIACHO CBOSTA BHTPEIIIHA
npoleaypa H ChIJIACHO YCTAaHOBEHHTE TIpaBWJIa OT

ChOTBETHaTa MEXIyHAapOJHAa KapToBa OpraHMU3allMs,
JEUCTBUS 3a pa3pellaBaHe Ha CIydauTe Ha OCIOPEHH
Tpancakuuu, (BKITIOYUTETTHO JIeACTBUS CIIPSIMO
JOCTaBYMKAa HAa  IUIATeXHHU  YCIyTH,  OOCIy’KBalll

MOJTy4yaTelisi Ha CPeJICTBATa MO M3BBPIICHATA TPAHCAKIIHS,
B CJIy4auTe, B KOUTO [IaTe:xHOTO Hapexk/1aHe € IOCTHIIIIO0
9pe3 MoJTydaTests Ha IPEeBO/a U HETOBUS IOCTABYHK).

11.3. (M3m., B cumma or 06.09.2018 r.) bankara
uHpopmupa mnucMeHo Kaproabpikarens 3a  CBOETO
pelIeHre TO TMOCTBHIWIOTO Bb3paKeHHE HE3a0aBHO CIEe
NPUKIIOYBaHE Ha TMpoleAypara 1O JOKa3BaHe Ha
ABTEHTUYHOCTTa W  TOYHOTO  W3MBIHCHHE  Ha
TpancaknusaTa. B ciydail, 4e npouenypara € IpuKIIO9IIa
B pamMKkaTe Ha pabOTHHS [€H, CleaBanl JCHS Ha
MOCTBHITBAHETO HAa BB3PAKECHUETO W TPU OCUYETOBOJISIBAHE
Ha TpaHcaknusTa, ako baHkaTa € HaMepuiIa Bb3paKEHUETO
3a OCHOBATEIHO M HE Ca HaJIWIE OOCTOATEICTBATA IO UL
11.6. mo-momy, TS OTpa3siBa BB3CTAHOBABAHETO Ha
CTOMHOCTTa Ha Hepa3peweHara Tpancakuus B Kpeautnus
aumuT. B cnywail ye mpoueaypara He € MPUKIIOYWIA B
MOCOYEHHUS B MPEIXOJHOTO H3peueHue cpok, baHkara
He3a0aBHO OTpa3siBa Bb3CTAHOBSIBAHETO HA CTOMHOCTTA Ha
Hepa3peuieHata TpaHcakuusi He TO-KbCHO OT Kpas Ha
paboTHUS JI€H, CleJBall JIeHS B KOWUTO € MOCTBIUIIO
BB3paKEHUETO, KaTO Hajlara OrpaHMYEHHUE 3a M3IMO0JI3BaHE
Ha Kaprara/umn Ha CcTOHHOCTTa Ha OCIOpeHaTa
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TpaHcakius Ha Kaprogbpikarens 10 NPHUKIIOYBAHE Ha
mpoueaypara. AkKo ciel NMPHUKIIOYBAHE Ha IpoLexypaTa
bankaTta e HaMepuiia Bb3PaKEHUETO 3a OCHOBATEIHO, TS
npensaBa Kaprata He3a0aBHO. BbB BCHUKM cioydan Ha
BB3CTAHOBSIBAHE, BAJILOPBT 3a 3aBepsBaHe Ha KpeautHus
mumut Ha Kaprogbpkarens € He IO-KbCHO OT JaTara, Ha
KosiTo KpenuTHUST TUMUT € Onil 3a1bJKEeH ChC cCyMaTa Ha
HepaspemieHata TpaHcakuus. B cimydaurte, korato cien
MpUKIIOUYBaHEe Ha Tmpoueaypara bankata e Hamepuia
BB3PAKEHUETO 332 HEOCHOBATEJIHO MM B CiIydall ue ca
Hanuue obctosrencTeara no wi. 11.6. mo-nony, bankara
OTKa3Ba BBH3CTAHOBSIBAHETO HAa CTOMHOCTTAa/ 3a]bJDKaBa
Kpenuthus numut Ha KapToabpikaresns cbC CTOHHOCTTA Ha
Bb3CTAaHOBEHAaTa ocrnopeHa TpaHcakuusi, 3a KOETO
KaproabpxkaTensat qaBa CBOETO U3pUYHO ChITIACHE IO peaa
Ha wi. 21 ot Hapen6a Ne 3 na bearapcka HaponHa OaHka
3a yCJIOBHATA M Pella 3a OTKPUBAHE HA IUIATEKHHU CMETKH,
32 M3MBJIHEHHE HA IUIATEKHHU ONEpalud U 3a U3MO0J3BAHE
Ha  IUIATeKHM  MHCTpyMeHTH. baHkara  oTkasBa
BB3CTAHOBSIBAHE Ha CTOMHOCTTAa TMpU HAJIM4YUEe Ha
OCHOBATEJIHM CbMHEHUS 3a U3MaMa U € yBeJIOMMJIa 3a TOBa
KOMIIETEHTHUTE opranu B PernyOnuka brirapus.

11.4. (Ot™., cuutano ot 06.09.2018 1.)

11.5. (M3m., B cuna ot 06.09.2018 r.) bankara He HOCH
OTTOBOPHOCT 3a BpEIH, MPUYUHEHH MPH HEpa3peueHo
non3Bane Ha Kaprara B pe3ynrtar Ha usry0BaHe, Kpaxoa,
MPHUCBOsIBAHE WJIM OTHEMaHe 1o Apyr HauuH Ha Kaprara,
ako bankaTa n00pOCBHBECTHO € H3IIBJIHWIIA ITOCTBIIMIIO
[InarexxHo HapeknaHe 3a HW3BBpPIIBAHE Ha TpaHCAKIHA
Ipe/y MoJy4YaBaHe Ha YBEJOMJICHUETO 110 wil. 4.3 mo-Tope.
B te3u cinywam KapromgbpikaTensiT moHacst BpeOuTe OT
M3BBPIIBAHETO HA TakaBa TpaHCAKIMsS OO MaKCHUMaJIeH
pasmep 100 nB. Tazu paznopenda He ce mpuiara, ako:

a) 3arybara, kpax06ara Ui He3aKOHHOTO TPUCBOSIBAHE Ha
IUIATeKHUS HMHCTPYMEHT HE ca MOIiaM Ja Owaar
ycraHOBeHH OT Kaprombpxkarens mpeau IUIalaHeTo,
ocBeH ako Kaprombpkarensr e AeiicTBai ¢ LEN h3mama,
170071

06) Bpemata € Owia TpUYNHEHA OT JACWCTBHE WIH
Oe3nelicTBHE Ha CITY)KHUTEl, Ha MPEICTABUTEN WU HA KJIOH
Ha bankara nnm Ha IIOU3ITBJIHUTCIIA.

11.6. (M3m., B cuna ot 06.09.2018 r.) OrpaHu4YeHHETO HA
OTroBopHOCTTa mo wi. 11.5. He ce mnpumara u
KapronbpxkatensT mnoHacsi BCUYKM BpEId, ako TH €
OPUYUHWI Ype3 H3MamMa WIM aKo HEe € M3IbIHWI
3aJIbJDKEHUATA cu 1o 4. 2.6, 2.9, 4.1, 4.2, 4.3 u 4.4. ot
HacTosmuTe OO yCIOBHS yMHIIUICHO WIIH TIOPaIv rpyoa
HeOpexHocT. [IpenocraBsnero Ha Kaprara Ha Tpero e
WJIA TIOJI3BAHETO Ha KapTaTa OT TPETO JIUIE ChC 3HAHUETO
Ha Kapromwspkarens, 3amuMCBaHETO/ChXpaHIBAHETO Ha
ITNH 3aexno ¢ KapraTa, cho01I1aBaHeTO My Ha TPETH JIUIIA,
KAaKTO W IPONYCKbT Ja ce yBeAoMH baHkaTa, KakTo €
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MIPEIBUICHO B Wi. 4.3, IpeicTaBisiBa rpyda HEOPEKHOCT OT
ctpana Ha Kaprogspxkarens. [locouenoro B Tasm
pasmopezioa He ce SABsABa M3YEpIATEIIHO M30pOsBaHE Ha
BCUYKM TPOSIBU Ha TpyOa HEOpeKHOCT OT CTpaHa Ha
Kaproabpxarens.

B ciyyaute mo wi. 80, an. 4 oT 3akoHa 3a IUIATEKHUTE
ycIyru W Iuiarexxnure cucremu, 11.5. m 11.6. or
HacTosuuTe OO01IHM yCI0BHS HE C€ MpUiIaraT, OCBEH KOraTto
KapronbpxkaTensr e neficTai ¢ e u3mama.

11.7. (M3m., B cuma ot 06.09.2018 1.) Koraro [lnatexxno
HapeXXJaHe 3a CbOTBETHaTa TpaHCakiys € MOJaJeHO OT
Kaprogbpxatensi, baHkata HOCH OTTOBOPHOCT 33 TOUHOTO
Y HaBPEMEHHO U3IIbJIHEHHUE Ha TpaHCcakIMATa, OCBEH aKo
JIOKa)ke, Y€ JOCTaBUMKbT Ha IUIATEKHM YCIYyrd Ha
HoJIy4aTess Ha CpejcTBaTa HOCH OTTOBOPHOCT. B te3u
ciydan baHkara Bp3cTaHOBSIBA CymMaTa Ha HEU3ITbJIHEHATA,
HETOYHO M3IbJIHEHATa WJIM W3IIBJIIHEHAaTa ChC 3a0aBa (B
ClIy4ail Ha OTIIPAaBEHO UCKAHE OT JOCTAaBYMKA Ha TUIATEKHU
yClIyru Ha miatena) TpaHcakuus 1, KOrato € NpuioKuMo,
BB3CTAHOBSIBA pasnosaraemuss KpeaureH mumur B
CBbCTOSIHHETO, B KOETO TOW OM ce Hamupan Mpeau
U3IBJIHEHUETO HA HETOYHO M3IIbJIHEHAaTa TpaHCaKIusl.
BanbopsT 3a 3aBepsiBaHe € HE MO-KbCHO OT JaTara, Ha
KosiTo KpeautHust numut e 6uin 3aaboked. B cioydail Ha
HEM3IIbJIHEHA WM HETOYHO U3IIBJIHEHAa IUIATe)KHA
onepauus, bankara npu nouckBaHe npeanpueMa AeicTBus
B paMKUTE Ha JbJDKMMAaTa Ipuka 3a NpocieisBaHe Ha
IUIaTeXHaTa onepauus U ysenomsia Kaproabpxkarens 3a
pe3ynrata, 6e3 Ja U3UCKBA OT HEero 3arulallaHe Ha TaKCH 3a
TOBA.

11.8. (M3m., B cuna ot 06.09.2018 r.) B cnyyaure, B
kouto Kaproabpxkaremnsir ce siBsBa MoIy4aTes Ha CyMa I10
IUIaTe)XHa omepanys, u baHkata HOCH OTTOBOPHOCT 3a
HEeM3MbJIHEHaTa IUIATe)KHA omepauusi, TS He3abaBHO
oTpas3siBa B pasnonaraemMusi KpeaureH numur cymara
IpeaMeT Ha IUIATeKHATa OIepanys ¢ BaJbop He MO-KbCHO
OT JaTaTra, Ha KOSTO € cielBajio jaa ObJe OTpa3eHa
IUIaTe)XHaTa onepauus. B cioydante, B kouto IlnatexxHoTo
HapeXJaHe € MOJAaJeHO OT WM 4Ype3 IMoJiyyaTess Ha
cpelcTBaTa M OTFOBOPHOCTTA 3a HEU3II'BJIIHEHA WIN
HETOYHO u3MbJiHeHaTa TpaHcakuus e Ha bankara, bankara
BBb3CTaHOBsIBA 0€3 HEOCHOBATENIHO 3a0aBsiHE CymMaTa Ha
HEM3MbJIHEHATa WIM HETOYHO M3IbiIHEHaTa TpaHcakuus,
KakTO W CyMHUTE, HEOOXOIMMH 3a IPUBEKIAHE Ha
pasnonaraeMusi KpenuTeH JTUMHUT B CbCTOSIHUETO, B KOETO
Ou ce HaMupad @peAd U3IBIHEHUETO Ha HETOYHO
M3MbJIHEHATa TpaHcaknus.

11.9. (U3m., B cuna ot 06.09.2018 r.) bankata Hocu
otroBopHocT mnpen KaproabpikaTens 3a Bb3CTaHOBSBaHE
Ha BCHYKM IUIATEHH OT HEro TakCH, KakTo U 3a
BBH3CTAHOBSIBAHE HA BCUYKH JIMXBU, HAUMCIICHHU BCIIEICTBUE
Ha HEU3NBIHEHUETO WJIM HETOYHOTO, BKJIIOYUTEITHO
3a0aBEHOTO, U3bJIHEHUE Ha TpaHcakuus.
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11.10. bankara HE HOCH OTTOBOPHOCT B CITy4aHuTe, B KOUTO
nopagyd  HEMpeoJoiMMa CWIA  WIA  HW3BBHPEIHH
obcrositencTBa KaprogbpkaTensiT HsIMa BB3MOXKHOCT JAa
nom3Ba  Kaprara, karo  HampuMep: CpUB  Ha
MHPOPMALMOHHATA cucrema, NpeKbCBaHe Ha
KOMYHHUKAIIHOHHUTE JINHUH, TPEKbCBAHE HA EJICKTPUIECKO
3axXpaHBaHE U JAPYTH MMOJAOO0HH.

11.11. (U3m., B cmia ot 06.09.2018 r.) bankaTa He HOCH
OTrOBOPHOCT 3a OTKa3 3a M3BBpPIIBAaHE HAa TpaHcakmus, B
cllyyail 4e e MoJy4nia yBeIOMJICHHE 3a HACThIIBaHE Ha
HJIKOE OT oOcTosTelIcTBara mo wWi. 4.3., KOETO Ce OKaxKe
HeBsipHO. baHkarta MoXe na OTKaXKe HM3IMBIHEHUETO Ha
Tpancakius W B CiIydauTe, KOraTto cyere ChlIara 3a
pPHCKOBa CBIJIACHO OIpENeIeHH OT Hes KPHUTEPHH.
Knuentsr ce yBemomsiBa 3a OTKasza, KOraTo € HaJMIIE
ciyyait o wi. 12.3 ot Hacrosimure OY.

11.12. bankara HE HOCH OTTOBOPHOCT B CITy4auTe, KOraTo
TPETH JIMLA OTKaXKaT J1a mpueMart ruiamanus ¢ Kaprarta wmm
korato Kaprara He Moxxe na ObAe HM3MOI3BaHA MOPAIH
Onokupane, mopaau JeeKTH, MPUUNHEHN He 10 BHHA Ha
bankaTa, TEXHUUECKH MJIM KOMYHUKAIIHOHHH TPOOIeMH.

11.13. bankarta He HOCH OTTOBOPHOCT 3a MPETHPICHU
3aryOM M MPOIYCHATH TOJI3M B CIy4YaWTe, KOTaTo HE e
u3BbpmIMIa TpaHCakIMi WIM € OTKa3aja Ja W3BBbPUIH
Tpancakmus ¢ Kaprara mopaau HeqocTaTh4Ha HATUYHOCT
Ha Cpe/ICTBa Mo pasnonaraemust Kpeauren mumur, mopaau
OnokupaHe, KaKkTo U Mopaau AeakTuBupane Ha Kaprara Ha
OCHOBAHUSATA, IPEIBUJCHU B HACTOSIIIUTE Y CJIOBHSL.

11.14. bankarta He HOCH OTTOBOPHOCT 32 OJIOKUPAHU CYMH
OoT apyra OaHKa, YYacTHHK B IUIQTEKHHS IPOLEC, MPH
M3IbJIHEHHE Ha TpaHCaKUUH MO0 HapeXAaHe WU B I0J13a
Ha (QU3MYECKU M FOPUANYECKH JIMIA, U IbpKaBH, 00EKT Ha
PECTPHUKIMU ¥/ UM CAaHKIHH.

11.15. (M3m., B cuma ot 06.09.2018 r.) Ilpensun
rnmocoueHoto B ui. 11.3., B ciy4yail Ha HEOCHOBATEIHO
BB3pakeHne, KaproappkaTensar AbDKM CyMaTa Ha
ocriopeHara TpaHCaKIMs, KAKTO U TaKCa 32 HEOCHOBATEITHO
ocriopBaHe, mnocoyeHa B Ilpunoxenne Ne 1 kbM
HACTOALIUTE Y CIOBUSI.

11.16. B cmyuaii ue bankara He U3MPAaTH TUCMEH OTTOBOP
Ha TOCTBIIWIO Bb3pa)K€HHE B NOco4eHUs B wil. 11.3 cpok
i KaproaspkaTensT e HeyTOBIETBOPEH OT MOTYICHHST
OTrOBOp, TOH MOXKeE J]a OTHECE CITydasi 3a pasrie’kaaHe OT
[TomupuTennHaTa KOMHCHS 3a ITUIATEKHH CIOPOBE TpH
Komucus 3a 3amura Ha moTpeOUTENUTE, HA TTIOCOUYCHHUS B
4. 24 mo-momiy aapec.

11.17. (HoB, B cuma ot 06.09.2018 r.) B cnyuaii ue
TpaHcakuus € UHALIMKAPAHA OT TMOJydaTesl WM Ype3 Hero
BBB BpB3Ka ¢ TpaHcakiys, CBbp3aHa C KapTara, U TOYHaTa
cyma no TpaHcakuusiTa HE € M3BECTHA KbM MOMEHTA, B
koito KaprogbpkaTensT gaBa ChINIACUETO CH 32 HEWHOTO
n3nbpIHeHne, baHkarta Moke na OJOKMpa cpeacTBa OT
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Kpenuthus numut na Kaproaspskarens camo KOrato Tou e
Jlall chriacue 3a OJIOKMpaHe Ha TOYEH pa3Mep Ha CPeCTBa.
Crnen xaro moiyuu wH(GOpMAIMs 3a TOYHHS pa3Mep Ha
cymara mno TpaHcaknus W HaW-KbCHO BEIHAra cCiej
MOJy4aBaHETO Ha IUIATEXHO HapexnaaHe, baHkara
CBOCBPEMEHHO OCBOOOXKIaBa CpelCcTBaTa, OJOKHUPAHU IO
Kpenutnus numut va Kaprogbpsxarens.

11.18. (HoB, B cmma or 06.09.2018 r.) Koraro
Kaproabpxarenst paspemaBa Hapexxaane Ha TpaHcakiuu
OT WJIM 4Ype3 Mojydares, TOHW ce 3aabJDKaBa Jia MOoCcCOoYBa
TOYHATa CTOWHOCT Ha TpaHcakmusATa, a KOTato TOBA HE €
BB3MOXKHO, J1a yroBapsi TOpHa rpaHHUIla Ha CTOHWHOCTTA,
KOATO Il TIpe/IcTaBsABa o4akBaHara oT Kaprogbpxarens
CTOMHOCT Ha TpaHcaknudra.

KaproappxarenaT uma npaBo na noucka ot bankara
BB3CTAHOBSIBAHE HA CyMmMaTa II0 B€Y€ HW3MBIHEHA U
pazpeiieHa TpaHcaklys, KOraro T € HapeleHa OT WU
Yype3 MoJIydaresst U ca Cla3eHH €JHOBPEMEHHO CJEIHUTE
YCIIOBUSI:

a) KbM MOMEHTa Ha JaBaHEe Ha pa3peuIeHUEeTO 3a
U3NbJIHEHWE Ha TpaHcakuMsTa HE € I[OCOYeHa HelHaTa
TOYHA CTOMHOCT, B

0) croiiHocTTa Ha TpaHcakIMsITa HAJABHILIABA 3aJ0XKEHATA
or Kaproabpxkarens ropHa rpaHuiia Ha CTOMHOCTTAa Ha
TpaHcakuusra.

HckaHeTo 3a BB3CTAHOBABAaHE Ha CPEICTBA IO pela Ha
HaCTOSIMUSA WwieH ce otnpass oT KaproabpikaTens B Cpok
J0 56 1HU OT AaraTa, Ha KOsATO TpaHCakUusATa € OTpa3eHa
B KpeautHus  jgumur.  3aegHO € HCKAHETO,
KaproabpxarenaT mnpeacraBs JOKYMEHTH, Ha KOUTO Ce
OCHOBaBa TpaHcakuusaTra, B TOBa 4YHCIO JIOTOBOpH,
bakTypu, WM APYTH pa3xOAHO-OTYETHH JOKYMEHTH, OT
KOUTO € BHUJAHO, Y€ € HaJBHUIICHAa JOrOBOpPEHATa C
[OJIy4yaTelIs TOPHA FPaHULA HA CTOMHOCTTA.

KaproabpxkaTensaT HsMa MpaBo /1a UCKa Bb3CTAHOBSABAHE, a
bankara oTKa3Ba MOMCKAaHO TaKOBa, aKO € JaJl ChIJIaCHETO
CH 3a u3NbJIHeHne Ha TpaHcakuusaTa TUpeKTHO Ha baHkarta
u bankara wiM nonydarenar ca OPEeAOCTABUIN HWITU
OCUTypWJIM Ha pasnosiokeHue Ha Kaprogbpxkarens
nHbopMaIus 3a mpeacrosmara TpaHCakus 1Mo pena Ha
HACTOSIIIUTE Y CIIOBUSI HAH-MaJKO 28 THU Npe/y AaTaTta Ha
M3MbJIHEHNE Ha TpaHcakusTa.

IIpu uckaHe 3a Bb3cTaHOBsIBaHEe, KapTroabpikarensT He
MOJKE JIa Ce MT030BaBa Ha MPUYHUHH, CBbP3aHU C U3BbPILIEHA
oOMsiHa Ha BajyTa, KOraro € NpUJIOKEH pedepeHTHUSIT
oOMeHeH Kypc, yroBopeH ¢ bankara.

B cpok 10 10 paGoTHU 1HU OT MOJIy4aBaHETO HA UCKAHETO
3a Bb3CTaHOBsIBaHe, baHkata Bb3cTaHOBsiBa KpeautHus
mumut Ha Kaproabpkarens B CbCTOSHUETO Mpenu
TpaHcakuus WM OTKa3Ba BH3CTAHOBABAHETO MYy, KaTo
MOCOYBa OCHOBAHMSATA 32 OTKAa3 W OpraHUTE, Mpe]l KOUTO
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KaproabpxkaTenaT Moxke a HallpaBU Bb3pa)KCHHUE, aKO HE
IIpHEMa U3JI0KEHUTE OCHOBAHUS 3a OTKa3.

Bb3cTanoBsBaHETO BKITIOYBA IsU1aTa CyMa 10 U3IThIHEHATA
Tpancakuus, KaTo BAJILOPHT 3a 3aBEpsBAHE € HE MO-KbCHO
OT aararta, Ha KOATO er,[[I/ITHI/IHT JJUMUT € 61/1.]1 HaMaJICH
chC cymata Ha TpaHcakuusTa.

lopuure mpaBuma HiIMa JAa ce  OpujgaraT u
KapTroabpxaTensaT 1me uMa npaBo Ha Bb3CTaHOBSIBAaHE Ha
CpelcTBaTa MO M3IbJIHEHA Bb3 OCHOBA HA CBHIVIACHETO 3a
JUpPEKTeH JeOWUT IUIaTe)XKHa OIepanusi B CIIydyauTe Ha
mupekteH aeout mo wieH 1 ot Permament (EC) Ne
260/2012 na EBpomneiickus mapiameHT u Ha CpBeta ot 14
Mmapt 2012 roauna 3a onpeaensiHe Ha TEXHUYECKU U OM3HEC
W3UCKBAHMS 32 KPEAUTHU MPEBOAU U JUPEKTHU JACOUTH B
eBpo W 3a m3meHenne Ha Permament (EO) Ne 924/2009
(,,Pernmament 260/2012%). B TO3U citydai
KapTtoabpxatensT cienBa 1a OTIpaBu MTUCMEHO UCKAHE J10
bankaTta 3a Bb3CTaHOBSIBaHE Ha CpPe/ICTBATA IO TUIATEKHATA
orepauusi B CpoK 10 56 AHU OT jJaTtara, Ha KOSTO € Oui
3anbikeH Kpenutausar numur, kato bankara B cpok 10 10
pabOTHU THH OT MMOJTyYaBaHETO HAa ICKAHETO Bb3CTAHOBSBA
no KpenutHus nuMHUT LggaTa cyMa Ha IUIaTeXHaTa
oreparusi.

11.19 (Hos, B cumma ot 06.09.2018 r.) bankara
BB3CTAHOBSIBA CyMaTa Ha Hepas3pelleHa TPaHCaKIMs U B
JpyTU Ciay4ad, B KOUTO € HaJHIle TaKOBa 3abJKEHHE 3a
bankara B mpui0:kuMOTO 3aKOHOIATEIICTBO.

12. BJIOKMPAHE )41 JEBJIOKHPAHE.
JNEAKTUBUPAHE HA KAPTATA. IIPOLIEAYPA 3A
CUTI'YPHO YBEJIOMSBAHE.

12.1. (M3m., B cuma ot 06.09.2018 r.) bankaTta uma mpaBo
no cobcTtBeHa mpeneHka na Onokupa Kaprara w/mnm
KPEIUTHHUTE JIMMUTH 32 U3BbpIIBaHEe Ha TpaHCcaKiuu, Mpu
HaJIMIMETO Ha KOETO U JIa € OT CIICTHUTE 00CTOSITEIICTBA: a)
KaproabprkaTensaT HapylIy KOSTO U J1a € OT Pa3nopeIonTe
Ha HactosmuTe OOmM ycioBusi; 0) MpU HEIUIAlaHe Ha
MuHMMamHaTa MECeYyHa BHOCKA M Ha BCHUYKH JPYTH
pocpodeHH 3aabikeHus 1o JloroBopa B cpok oT 10
(meceT) AHM cliea TOCOYEHATa B ChOTBETHOTO MeceyHO
u3BiedeHne Jlata Ha M3IbJDKaBaHE; B) MPU HAJIWYHE HA
00EKTHBHU NPUYNHH, CBBP3aHH ChC 3HAUUTEITHO HapacHa
puck KaproabpkaTelsT Ja He € B ChCTOSHUE Ja TMoracsBa
CBOEBPEMEHHO 3aJb/DKeHUsITa cu 1o JloroBopa; T)
370ynoTpedu ot cTpaHa Ha Kaproabpikarens BbB Bpb3Ka
ChC CKIIFOYBaHETO Ha J[oroBopa (B TOBa YHCII0, HO HE CAMO:
NPe0CTaBsIHE HA HEeBsipHA MH(GOpMAIIHS WIH YKPUBAHE Ha
WH(pOPMALIUS ITPH MOIbJIBaHE HAa 3asSBICHUETO 33 U3/1aBaHEe
Ha Kapra) wm 3moymorpebum OT cTpaHa  Ha
Kaproawpikatessi, CBbp3aHu ¢ Ipyrd MpoyKTH Ha bankaTta
(mpenocTaBsiHe HA HEBsIpHA MH(DOPMAIIKS WM YKPUBAHE Ha
uHbOpMaIUs NPU KaHIUAATCTBAHE 33 JPYTH MPOIYKTH H
1p.); 1) HapylmiaBaHe OT cTpaHa Ha Kaptoabpikaresis Ha
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AKTOBE M pelIeHus Ha (PMHAHCOBUTE BIACTH MO OTHOIICHHUE
Ha Kaprara, ¢) B cimygaute mo wi. 11.3 ot Hacrosmure OV

12.2. bankarta OjOKMpa H3MOJ3BAaHETO HA KapTara U B
CJIEIHUTE Cly4yau: a) MpH TMOCTHIMIO YBEIOMIJIEHHE OT
Kaprogbpxatens no pena Ha wi. 4.3., CBOEBPEMEHHO CJe]
MOCTBIIBAHE HA YBEJOMJIEHHETO; O) NpU MOCTHIWIA
nycMeHa Moiiba ot crpana Ha Kaproabpikarens ¢ CKaHe
3a Oyiokupane Ha Kaprara, m3BbH ciaydaurte 1o wi. 4.3 wim
IIPU MHCMEHO CIIOPAa3yMEHHE MEXy CTPAHUTE 3a TOBA; B)
Opd HaluuMe Ha OOOCHOBaHO NPEATONIOKEHHE 32
HETPaBOMEPHO M3IOJI3BaHe (BKIIOYUTEIHO U OT CTPaHa Ha
Kaprogbpxatenst) mnam npu y3HaBaHe ot bankara 3a
OMACHOCT OT HempaBoMepHO u3nos3BaHe Ha Kaprara,
U3BBH CIlydauTe€ Ha yBEJAOMSBAHE 3a TOBa OT
Kapronbpxkarens mo peaa Ha wi. 4.3, KaKTO U BbB BCEKH
Opyr clydaidl, KOrato ChbIIECTBYyBa ONACHOCT 3a
Hepa3pelleHa WM Jpyra HempaBoMepHa ymnorpeda Ha
Kaprata; 1) mnpum mnomaBaHe Ha TpeAu3BECTHE 3a
npekparsBane Ha JloroBopa mo wi. 13.1.; 1) BbBeACH Tpu
I'bTH NocnenoBaTenHo rpeued [TMH.

12.3. (M3m., B cua ot 06.09.2018 1.) B cirydaunTe 1o it
12.1, 1. (a), (B), (r) u (1) m un. 12.2. 1. (B), KAaKTO U B APYTH
CJIy4ad KOraTo € HaJIMIe ChMHEHHE 3 WM IPU HaJTM4Ke Ha
u3MaMa WM 3aIiaxa 3a CUTYpHOCTTA 3a MPEJOCTaBsIHETO
Ha YCIYr'uTe CbhIVIACHO HacTosmure OOmm ycioBus,
bankata cBoeBpeMeHHO yBenomsBa KaprombpkaTtens 3a
OJIOKMpPAHETO U 3a MPUYHHATA 32 TOBA (OCBEH aKO TABAaHETO
Ha TakaBa MH(OpMalUs HE € I03BOJICHO THOpaau
CHOOpaKEHHUSI 3a CUTYPHOCT WM TOpPagdl HOPMATHBHU
M3UCKBaHMs) Ha mocoueHus ot Kaproabpkarens TenedoH,
BKJIFOUUTEJIHO Ype3 KPaTKO TEKCTOBO choOIIeHue (SMS),
ako e 3asBeHo SMS u3BecTsBaHe, U 10 eJIEKTPOHHATA TOIIa
(e-mail  azmpec, enekTpoHeH  aapec),  JIOKOJIKOTO
Kaproabprkatensrt e 3asiBHI apec Ha eIEeKTPOHHA TI0IIa, a
aKO HE € 3asBEHO H3BECTSABAHE upe3 KPaTKH TEKCTOBH
cpobmenus (SMS), HUTO agpec Ha eNEeKTPOHHA MOl —
4ype3 Jpyrd CUTypHH KaHAld 33  KOMYHHUKAIHSL.
Kaprombppxarenst u bankara momarar HEoOXOIUMHTE
YCHITUS JIa TIOJUTbPKAT U U3IIOJI3BAT TIOCOUEHUTE CPEACTBA
M KaHaJIM 32 YBEIOMSBAHE MO0 HAYWH, KOWTO OTroBaps Ha
CHBPEMEHHUTE CTAaHIAPTH 32 TEXHOJOTUYHA CUTYPHOCT, HE
MO3BOJIIBAT  CHITUTE Ja OBJAT  W3MOJ3BAaHH  OT
HEOTOPU3MPAHU TPETH JIUIIA U 3alTUTABAT TAXHATA I[SUTOCT.
B cnyganre mo wn. 12.1, 1. (6), Ctpanure moroBapsT, 4e
Kaprogppxkarensit € TpeABapUTENHO YBEJAOMEH 32
OJIOKUPAHETO ChC CHOTBETHOTO MECEYHO H3BIICUEHHE, B
KOETO € yKa3zaH pa3Mepa W JaraTa 3a U3IbJDKaBaHe Ha
IbIDKUMaTa MUHMMaIHa MeceuyHa BHOCKA, a B CIIy4auTe Mo
1. 12.2. 1. (a), (6) u (r) Crpanure A0roBapsT, ue
KapronbpxartensiT e yBeAOMEH 3a OJIOKMPAaHETO ¢
MPUEMaHETO oT bankara Ha CBHOTBETHOTO
yBeZIOMJIeHHE/IMCMeHa Mosi0a 3a 6imokupane Ha Kaprara,
pEecIl. CKIII0YBAHE Ha CIIOpa3yMeHUe 3a OJIOKHUpaHe.
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bankara ysenomsiBa Kaprogbpxkarens Mo MOIXOZAIL
HA4MH B CJIy4anuTe Ha Bb3HUKBAHE HA 3HAYUM OIlEpALlIOHEH
WIM CBBP3aH ChC CUTYPHOCTTA MHLMIEHT, KOWTO 3acsra
WIA MOXE€ Jla 3acerHe (pUHAHCOBUTE HMHTEPECH Ha
Kaproabpxkartens, BKIIOUUTETHO 32 BCUUKH MEPKHU, KOUTO
npeanpueMa, 3a Ja OrpaHWYd  HEOJIAronpUsSTHUTE
MOCTEANIN OT UHIUICHTA.

12.4. Axo OJOKHpaHETO € H3BBPIICHO 110 BHUHA WU
HeOpexHocT Ha Kaprombpxkarens (B XHUIOTE3UTE Ha
wr.12.1, B ciaydam Ha wu3ryOBaHe, YHHIOKaBaHE Ha
Kaprara, un ap.), bankata nma mpaBo 1a cbOepe Takca 3a
Oonokupane Ha Kaprata, ChOTBETHO Ha KpPEIUTHUTE
JUMHTH, KaTo pa3MepbT Ha Ta3u Takca € IOCOYEH B
[Tpunosxenue Ne 1 kbM HacTosmuTe OOIIN yCIOBHS.

12.5. Kaprara wmoxe nga Obae jAcOiIoKupaHa TIpu
CIICTHUTE YCIIOBUSI:

12.5.1. Tlpu Gnokupane Ha ocHoBanue wi. 12.1, 1. (a), (0)
u (B), bankara wmoxe na ne6mokupa Kaprara cnen
OTIaJjaHe Ha OCHOBaHHUETO 3a OJIOKHpaHE;

12.5.2. Tlpu Gnokupane Ha ocHoBaHwe wi. 12.2. T. (0),
Kaprara moxe na Obae neOiokupana ciell MOJaBaHe Ha
nrcMena Moba ot Kapronbpkarens;

12.5.3. Ilpu Onokupane Ha ocHoBaHwe wi. 12.2., T (n),
Kaprogspxkatenst wmoxe na aebnokupa Kaprarta
€IHOKpPATHO, ¢ o0akIaHe Ha Tene(oHHUsT HOMED, TOCOYCH
Ha rppOa Ha Kaprara u Hapexuno unentuduuupane. [Ipu
Mocye1BaIlo OJOKUpaHe Ha ChIIOTO OCHOBAHKE Ce MpuIIara
. 12.5.2.

12.5.4. B ocrananure ciydau Ha Onokupane, Kaprara He
MOJUIeXKH Ha JaebiokupaHe, kaTo baHkaTta neaktuBupa
Kaprara u s npeusnasa, cerioacuo ui. 18.3;

12.6. B nombiaHEHHE KBbM CIydyauTe, IMOCOYEHH B 4IL
12.5.4., Kaprara ce neakTuBupa, Ipu KOETO C HESl HE MOraT
Ja ce W3BbpIIBAT TpaHcakiuu, W Npu: (a) M3THUYaHE Ha
cpoka Ha BasmaHocT Ha Kaprara. B To3u ciyuait Kaprara
aBTOMaTUYHO C€ IIOAHOBSBA chriaacHo wi. 18.; (0)
moJTydaBaHe Ha MoJ0a 3a mpekpaTsiBane Ha /loroBopa cbri.
1. 13 uiam u3npamaHe Ha Npeau3BecTre 3a MPeKpaTsBaHe
Ha [loroBopa cbri. ui. 14; (B) B cimyvaute no wi. 2.3.; (T)
CMBPT WJIM  TIOCTaBIHE TNOJ  3alpelieHue  Ha
Kapronbpxkatens; (1) BbB BCEKH cllyyail Ha Mpeu3/iaBaHe
Ha Kaprara cermacuo wi. 18.3.; (e) nmpu mojaBaHe Ha
nucMeHa mojba 3a ToBa oT Kaprombpkarens; k) mpu
ycnoBusTa Ha wi. 25.3. JleakTuBUpaHaTa KapTa He MOXe Ja
ObJIe MOBTOPHO aKTUBUPAHA U ClIeBa J1a Ob/ie YHUILOKEHA
WM TipeiafieHa BbB o¢puc Ha bankara.

12.7. C Onoxkupane wunm JeakTuBupane Ha Kaprara
JIoroBOpbT HE ce MpeKpaTsBa, OCBEH aKO HE ca HaJuIle
OCHOBaHMATa 3a ToBa MO wi. 13 u un. 14 mo-gony u
KapronbpxaTenst He ce 0cBOOOXkAaBa OT 3aIbJIKCHHUATA
My 1o [loroBopa, B TOBa 4KCIIO, HO HE caMo, Jia 3arJiamia
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BCHYKH JBJDKAMU TakcH, rocoueHd B [Ipunoskenne Ne 1
KbM HacTosmmTe OOIHN YCIOBHS.

12.8. (Hos, B cuna ot 29.07.2019 r.) Kaprombpxarenst
ce 3aJpDKaBa Ja yBeAoMH He3abaBHO bankata mo
mocoueHuTe B wi. 4.3. HAUMHH, NP U3ryOBaHe, Kpaxoa,
NPUCBOSIBAHE  WJIM  OTHEMaHe 1O APyl  HayWH,
YHHUIIOKAaBaHE WM H3IOJI3BaHE MO JIPYr HEMpPaBOMEPEH
HauMH Ha MOOMIIHOTO yCTpoiicTBO Ha Kaprombpxarens, Ha
KOETO € MHCTAIMPAHO W aKTHBHPAHO MPHUIIOKEHHUETO M-
Token Postbank, kakTo W TpH CBMHEHHS WU
NPEONIOKEHUsT 32 HempaBOMEpHa yrorpeba OT TpeTu
Juna Ha MOOMITHOTO ycTpoiicTBo Ha Kaproabpikarens, Ha
KOETO € MHCTAIMPAHO W aKTHBHPAHO MPHUJIOKEHHUETO M-
Token Postbank w/mnum 3a y3HaBaHETO OT TpPEeTH JIMIAa Ha
IINH 3a nocten g0 m-Token Postbank. B te3u cmydyam
bankara neaxtuBupa CodpTyepHHS TOKHH CBOEBPEMEHHO
clel ojlyyaBaHe Ha yBEIOMIJICHHUETO.

12.9. (Hos, B cmia ot 29.07.2019 r.) bankarta moxe na
neaktuBupa CoTyepHHsS TOKBH W TpH HaJHMYUe Ha
00OCHOBAaHO TPENAINONOKEHNE 32 HEMPaBOMEPHOTO MY
U3Mo0i3BaHe  (BKJIIOYUTETHO W OT  CTpaHa  Ha
Kaproxwpxkarens), npu y3naBane ot bankara 3a omacHocT
OT HEMNpaBOMEPHOTO MY M3IIOJI3BAHE, BKJIIOUUTEIHO MpPHU
yBeIOMJIEHHE OT Tpero juie. B Te3u cnyuam bankara
yBenomsBa Kaproabspikarens no nocodeHute B ui. 12.3.
HAYWHH.

12.10. (Hom, B cmma ot 29.07.2019 r.) B cnyuaii Ha
neaktuBupane Ha CodryepHus TokbH, Kaproabpxkarenst
MOJKE J1a aKTUBHPA HOB TOKBH I10 pejia Ha 4. 3.7 ¥ CIl.

13. [NPEKPATSABAHE HA JOT'OBOPHUTE
OTHOLIEHUA OT KAPTOABPXATEJIA. ITIPABO HA
OTKA3 OT IOI'OBOPA

13.1. KapromgppkarensiT WMa TpaBO Ja MPEeKpaTu
Jorosopa ¢ bankara ¢ 30-1HEBHO MHUCMEHO MPEAU3BECTHE
no oOpaszer, BbB BCEKH €IUH MOMEHT, 0€3 Ja IbJIKH
o0e3lieTeHre MM  PA3HOCKM 33  MPEKPaTABAHETO.
[IpenusBectuero Moke na ObAE MOAANECHO BBHB BCEKH
¢uHaHcOoB UeHTHp Ha baHkata, KaTo B  HEro
KaproabpxkatensT € JUIbKeH Aa MOCOYM HHIUBUAYaJCH
KOJ1 33 OTKa3, KOUTO MO>K€ /1a MOJIy4d Ha IOCOYEHUTE B UJI.
17.3 tenedonu 3a koHTakT ¢ bankara. IlpekpaTsiBaHeTo
HAacTbhIIBA B MOMEHTA, B KOMTO €HOBPEMEHHO Ca HAJIUIIE
CJIeJTHUTE 0OCTOATENICTBA: (a) CPOKBT Ha NIPEIU3BECTUETO €
u3tekbi; (0) Kaprara e BbpHaTa B KOMTO U J1a € (PUHAHCOB
HeHTbp Ha baHkata M €  yHUIIOXKEHa  4pe3
npedynBaHe/TIpepsi3BaHe Ha IUIACTHKATa, 3a KOETO Ce
ChCTaBsi  NPOTOKOJ, KOWTO ce  MOANHCBAa  OT
Kaproxspxkarens u cmyxuren Ha bankara; (B) usruiateHu
ca BCUYKH 3aJIbJDKECHUS, TPOU3THYAIH oT JloroBopa.

13.2. KaprogppkareiasT MMa IpaBo, 0€3 Ja JIbIDKU
obe3meTeHre WK HEYCTOWKa U 6€3 Jla mocovBa MPUYHHA,
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na ce otkaxke ot JloroBopa B cpok oT 14 qHU, CYUTAHO OT
JlaTaTa Ha CKJIIFOYBAHETO MY.

13.3. Kaproaspxkatemst e JurbXeH aa yBeaomu bankara
MUCMEHO 3a 0TKa3a, KaTo ce sBU JIMYHO B opuc Ha bankata
WM U3Npaty yBegomuieHue 10 baHkara ¢ mpenopbyaHo
NUCMO WM N0 Kypuep ¢ oOpaTHa pasmucka 0 ajpeca,
MOCOYCH B Wi. 17.3, mpenu u3THYaHe Ha cpoka mo wi. 13.2.

13.4. B cnyuaii, ue KaproabpkaTeisT yrpakHu MpaBOTO
ch mo ui. 13.2, ToM e AIbXKEH Aa 3amiaTd Ha baHkara
BCHYKH 33JIbJDKCHUS, TPOU3THYAIIN OT J[oroBopa, B TOBa
YHUCJIO TJIABHUIIA, JIMXBH U MIPUIOKUMH TaKCH, 3a IIEpU0JIa
OT JlaTaTa Ha CKJIFOYBAHETO MY JI0 JlaTaTa Ha U3IJIalaHe Ha
3aBJKEHUSATA, B CPOK HE TO-KHCHO OT 30 KaJleH1apHU THU
OT JaTaTa Ha H3MpallaHe Ha YBEJOMIICHHETO 3a OTKa3.
JluxBara ce wm3umcisgBa Ha 0Oa3aTta Ha YrOBOPCHHTE B
HACTOSIIUTE Y CIIOBUS TOJUIITHY JTUXBEHU TTPOLICHTH.

13.5. B cayuait ye KapromgbpkaTensT He yHpakKHU
IIPABOTO CH MO WI. 13.2. B IOCOYEHUs CPOK WU B CiIydail,
4ye ChUIUAT HE M3IIBJIHM 3aJbJDKEHUATA CH 1o wi. 13.3. u
13.4., loroBopsT ocraBa B cuna u Kaprombpxkarenar e
JUI'KEH J1a M3IBJIHABA 3abJDKEHUATAa CH 10 HEro, Karo
¥Ma IIpaBo J1a Io IpeKpaTH 1o peaa Ha 4. 13.1.

13.6. Ilpu ymnpaxHsiBaHE MNpPaBOTO Ha OTKa3 OT
HacToAlus AOTroBOD, erI[I/ITOHOJIyLIaTCJ'ISIT ABJIDKM Ha
bankara B cpoka nmo ai. 13.4 nanpasenute or bankara
pa3xoau KbM MyOJIIMYHU aIMUHUCTPATUBHU OPTaHH, KOUTO
HE 10JU1eKaT Ha Bb3CTAHOBSIBAHE, U € [UIbKEH Ja IIpeale
Kaprara B odpuc Ha bankara, ceriacho T. (6) Ha wi. 13.1.

14. [NPEKPATSABAHE HA JOT'OBOPHUTE
OTHOIIEHUMA OT KAPTOU3AATEJIA

14.1. bankara uma mpaBoTO na mpekpatu JloroBopa c
Kaprombpxkarens u na neaktuBupa Kaprata, B KOWTO
ciyyait Kapronbpxkarensar e JurbKeH Ja BbpHe He3a0aBHO
Kaprara nHa bankara, kxato mnoamnuiie ¢GopMynsp 3a
MPEeKpaTSBaHe, aKO HACTBIM JIOPU U €IHO OT CIICIHHUTE
coOuTus: (a) KaproabpxkaTenaT € Hapylul HACTOSIIMTE
VYcnoBuss mnu HempaBoMepHO € wu3noasBan Kaprara B
HapylIeHHe Ha  M3WUCKBAHHUATA HA  OTHOCHMOTO
3aKOHOJATEJICTBO (B TOBa YMCJIO, HO HE CaMoO, Karo €
npenoctaBun Kaprara w/nmm [IMH Ha Tpero mure u np.);
(6) memoOpocbBecTHOCT OT cTpaHa Ha Kaprombpxkarens
BBB BpPB3Ka ChC CKIIFOUBaHETO Ha JloroBopa (Hanmpumep, HO
HE caMo, TPEIOCTaBsiHE Ha HEBSpHA WHPOpPMAIUS WIN
yKpuBaHe Ha wuHGOpManWs TpH  TONBJIBaHE Ha
3asBneHueTo 3a m3naBaHe Ha Kapra 3a u3maBaHe Ha
Kaprata) wunm  3moymorpeba  oT  cTpaHa — Ha
Kapronbpxkatens, cBbp3aHa ¢ Jpyru npoykTi Ha bankata
(Hampumep, HO HE caMO IMPENOCTaBsHE Ha HEBSpHA
uHbopMalusl WIM YKpUBaHe Ha uHpoOpMauus Npu
KaHIUAATCTBaHE 3a JIpyI'M MPOAYKTH U  1p.). (B)
HapylIaBaHe OT cTpaHa Ha Kaproabpikarens Ha aKTOBE U
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pemieHrs Ha (UHAHCOBHUTE BIACTH IO OTHOIICHHWE Ha
Kaprara;

14.2. TlpekpatsBaneTo Ha JJoroBopa o wi. 14.1. Biu3a B
cuia He3abaBHO clel TMOoJyyaBaHE Ha MHUCMEHO
yBenomiienue 1o  Kaprombpikatens,  BKIIOYUTEITHO

nocpenctsoM Meceunure u3BieueHus. [Ipu npekpatsiBane
Ha JloroBopa mo 4. 14.1. ot bankara, ms10TO 3aAbIKEHIE
Ha KaprogppkaTens craBa He3a0aBHO H3HCKYeMO H
JBIIKUMO.

14.3. Tlpu HacTBNBaHE Ha TMPEICPOYHA H3HUCKYEMOCT
ceriacHo wi. 20.2, JloroBopbT ce cunMTa 3a aBTOMaTUYHO
MpEKPaTEH IIPU MBJIHOTO MOTACSIBAHE HA BCUYKH JITbJDKUMHU
ot Kaprogbpxatenss cymu no JloroBopa ¥ HacCTOSIIUTE
OO61mu ycnoBusl, 32 KOETO € MOANKUCBAHETO HA HACTOSIIINTE
Venosuss  KaprogbpskaTenmsiT nmaBa  CBOETO  HU3PUYHO
chIIlacue.

14.4. VI3BbH mOCOuYEHUTE TO-TOpe B  HACTOsIIATa
pasnopenba ciydau, bankata mma mpaBo Ja NpeKpaTH
€IHOCTpaHHO JloroBopa IO BCSKO BpeME C JIByMECEYHO
MTUCMEHO MpeIn3BECTUE bi(s) Kapronbpxarens,
BKJIFOUUTEIIHO TMOCPECTBOM MeceuHuTe U3BIeUeHUs.

14.5. JloroBopbT ce TMpeKparsiBa MOpU CMBPT WU
nocTaBsiHe o] 3anpeineHue Ha KaproabpikaTens.

14.6. Tlpum mnpekpatsBane Ha JloroBopa mo peaa Ha
Hactosimusl un. 14., kakTo W mo pema Ha 4. 13,
KapToabpxaTensiT IbJKU HAUUCIIBAHUTE IEPUOANYHO TI0
JIOTOBOPA TaKCH MPOMOPIIMOHAIHO HAa N3TEKIIUS TIEPUO]T Ha
nericteue Ha JloroBopa. AKO TakMBa TaKCH ca IUIATEHH
ABaHCOBO, T€ C€ BH3CTAHOBSIBAT MPOMOPIIMOHATHO HA CPOKA
Ha MpekparsBaneTo. Ta3u pasnopenda He ce mpuiiara npu
npekpatsiBane Ha JloroBopa mopaayd HEW3IIbIHEHHE Ha
ycioBusiTa Ha JloroBopa ot ctpaHa Ha Kaproabpkarens u
B Te3u ciydau baHkata Moke Oa HAYUCIM BCHYKH
IBJDKAMU CBIVIACHO HACTOSIIUTE Y CIIOBUS TAKCH B IIBIHUS
UM pasmep.

14.7. Tlpm npexpatsisane Ha JloroBopa mo pena Ha

Hactosimusl 4n. 14., kakTo W mo pema Ha 4. 13,
Kapronbpxatenst octaBa 3aabkeH KbM bankara 3a

noracsiBAHE Ha BCHYKM 3aJbJDKCHHS, CBBP3aHU C
usnons3BaHero Ha Kaprara, BKIIOYHUTENTHO U ClE]
npekpatsiBaHeTo Ha  JloroBopa,  HE3aBUCHUMO  OT

OCHOBaHHUATAa 3a IIpeKparsBaHe. B cioyuall d4e 1pu
IMPpECKpaTsABaHEe Ha JOTrOBOPHUTE OTHOIIICHUA
KapTon;prcaTens[T nMa HU3UCKYCMHU U  HEIOraccHu
3aabKeHuss KbM bankarta, bankata uma mpaBo Ja I
cwbepe no pena Ha wi. 20.1 u wi. 20.2.

148. B caydamte, mnpM KOHTO B pe3yaTarT Ha
IpeKpatsBaHe Ha Jlorosopa 1o HacTosAmms wi. 14. 1 no ui.
13. mo Oananca Ha JeakTuBMpaHata Kapra octane
MOJIOKUTENIHO CallJo, CyMara Ce IpPeBekAa 0 CMETKa,
nocoueHa ot Kaprogbpxkatens. B ciydaii 4ye TakaBa
CMETKa He € nocodeHa, KaproabpxkarensaT uma mpaso aa
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NOTHPCU cymata oT baHkara mo mpeaBuaeHHUs OT 3aKOHA
pen.

15. CIIOPABYMEHUE 3A YAOCTOBEPUTEJIHO
JIEMCTBUE HA JOKYMEHTUTE

15.1. KaprogbpkaTeisT € HasCHO, Y€ 3abDKCHUETO MY
ce o0cimyxBa Ha MUHMMaTHI MECEUYHU BHOCKH, TOCOUYEHHU
B MeceuHuTe u3BJIEUEHUs, KOUTO C€ U3JaBar OT baHkara
Ha OMNpEAENIEHO YHCIIO BCEKHM MECell, B 3aBUCHUMOCT OT
naTtata Ha u3gaBaHe Ha KapraTa u ce u3npamar Ha paBHU
MECEUHU MHTEPBAJIM, MOpPaau KoeTo: (a) ako B CPOK OT 45
(geTupuIeceT W MeT) THU OT M3gaBaHeTo Ha Kaprara wim
15 (metHameceT) AHM OT JaraTa Ha M3IaBaHETO HA KOETO H
na e Meceuno n3pneuenne Kaproabpxarenst He yBe1OMH
bankara B mucmeHa ¢opma, ue He € MOJTyYlsl CbOTBETHOTO
Mece4yHo n3BI€YEHHE, TOCIETHOTO CE CUUTA 3 MOJIY4YEHO
B METHAJCCET THEBEH CPOK OT M3JaBaHETO My; (0) ako B
cpok or 10 (mecer) OHM OT MOJyYaBAaHETO HA BCAKO
MecedHo u3BJI€UEHUE WU KaKBOTO U JIa € IPYro MUCMEHO
u3BecTHe, wu3nageHo oT baHkata mnpu cna3BaHe Ha
HacToamuTe OOIIM YCIOBHSA, OTHOCHO 3aIbJDKEHUSTA,
npoustuyamy ot Jorosopa, Kaproaspxkarenar He ocriopu
MUCMEHO ChABPKAHHETO Ha MeceYyHOTO W3BJIEUeHHE 10
pena Ha wi. 11.1. u pa3smepa Ha 3aTBIDKEHUETO CHU, CE
CuMTa, Y€ T € MpHen Oe3CHOpHO W 4Ye ChHIIUTe ca
W3UCKYeMU WU JBDKUMH B CHOTBETCTBHE C HACTOSIIUTE
VYcnosus.

15.2. KaprombpKarensr NMOTBbpKAaBa, ye MecedHure
U3BJICUCHUS, KAKTO U M3BJICUYCHUATA OT aBTOMATH3UpaHATa
cucrema Ha bankara, MPEICTaBIISIBAT BaJIUHO
JOKA3aTeICTBO 32 3aABJDKCHUSATA My, IOPOACHH OT
u3non3BaneTo Ha KapraTa, ocBeH ako He ObJe JOKa3aHO
JPYyTo N0 ChJICOEH pex.

15.3. C nomnucBaneto Ha [loroBopa Kaprombpxarensrt
MOTBBPIK/IaBa U CE CHITIACABA, Y€ JOOPOBOIHOTO ISUIOCTHO
WIM YaCTMYHO M3IUIAIlaHE Ha JIBITOBETE MO MecedyHOTo
u3BneueHne ot Kaprombpkareist NMpenCcTaBisiBa IThJIHO
NIPU3HABaHE Ha ChABPKAHUETO HA MeCeYHOTO U3BIICUEHHUE
U Ha pa3Mepa Ha 3abDKEHHETO, MNPOM3THYALIO0 OT
Ibp)KaHeTOo M u3noi3BaHero Ha Kaprara, koeto e
0TOEeNA3aHO B ChOTBETHOTO MeCeuHO M3BIICUYEHHUE, OCBEH
ako, TOpeAM  JAa  3alUlaTH  JIBIDKUMUTE  CyMHU
Kaproaspxkatensat e Bp3pasni nucMeHo npex bankara. He
ce cyMTa 3a MBJIHO TNPHU3HAHWE HA CHIBPKAHUETO HA
MeceyHOTO H3BJIEUEHHE W pa3Mepa Ha 3aIbJDKEHHETO,
MOCOYEH B HETO, B CIy4yauTe Ha ChOMpaHe Ha B3EMaHMATA
no peaa Ha 4. 20.1. B Te3u ciydau cTpaHuTe npuemar, ue
Kapronbpxkatensrt ce € cbriiacui ¢ JaHHUTE, TIOCOYCHH B
MeceuyHOTO H3BJIEYEHUE, aKO HE Bb3pa3d IHCMEHO B
101HEBEH CpOK OT MOTY4YaBaHETO My.

15.4. Jlannure ot Besika TpaHcakius mpy M3MOI3BaHE HA

Kaprata wa ATM u IIOC ce 3anmcBar B
nHpOopMallMOHHATa cucTeMa Ha baHkarta u ce oTpassBar B
KBUTAHIIMUTE, KouTo ce wu3gaBar oT ATM, pecmn. B
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pasnedatkute oT [IOC. Te3n KBUTAHIIMU CE€ CUMTAT 3a
BAJIMJHO JIOKA3aTeJICTBO 3a TpaHcaknusTa, OTpa3eHa B TAX,
710 TOKa3BaHE Ha JAPYTO B CHIA.

16. JOITBJIHUTEJIHU KAPTU

16.1. Tlpwm nucmeno uckane ot Kaprogbpkaress, u cien
ChOTBETHOTO ono0peHne oT bankarta, bankarta wu3maBa
JIOTBJIHATENTHA MHANBUAYyaTHa KapTa Ha TpeTo nuie/nuna,
kosito Kapra ce u3naBa m oOcimykBa B ChOTBETCTBUE C
HaCTOALINUTEC VYciosus u IIpr yCJIOBHUE Y€ TPECTOTO JIMLEC €
U3LUI0 3all03HATO € Te3u YcloBus M noanuuie Jloropopa
u HactosimquTe Y cnosus. B To3u cinyyait Kaproabpxarensar
U JbpXKaTeiasT Ha JonbiaHUTenHata Kapra orroeapsr
COJIMAAPHO U U3IISUIO 32 BCUUKH 3a1bJKEHHs KbM baHkaTa,
CBBpP3aHU C OOIBJIHUTCIIHATA KapTa, npousTuvdamu OT
JloroBopa. OTHOCHO IbpKaTEJIUTE HA JOIBIHUTEIHA
Kapra ce mnpumarar choTBEeTHO pasznopeadure Ha
HacTosALMTe Y cnoBus, npuioxumu 3a KaproabspkaTens.

16.2. B cayuaure Ha mpenxoaHaTa anuHes, bankara e
u3faBa eaHO MeceuHO H3BIIEUEHHE, B KOETO IIE Ce
oTOeNsA3BaT 3aIbJDKEHUSATa 3a BCHUYKM M3/AJCHU 10
Horosopa Kaptu, koeTo 1ie 0b/ie U3IpalllaHo Ha apeca Ha
Kaprogbspikarens Ha ocHoBHata Kapra.

17. KOMVYHUKAIINA 1 TOKA3BAHE

17.1. Bcsko yBemomiieHwe, Moia0a WM HATTOMHHUTEIIHO
OUCMO 3a M3IUIAIlaHe Ha 3aabbkeHus oT bankara,
BKITIOYHMTEITHO M aKO C€ OTHACST J10 JombiaHuTenHa Kapra,
ce mnpamar Ha Kaprombpxarenass B NUCMEH BHJ Ha
OBIrapcKy €3WK Ha XapTHEH HOCUTENl ¢ OOMKHOBEHA, a
KBAETO € MpPEIBUIECHO ChIIAcHO HactosmuTe OOum
YCIIOBHS - C MPENopbyaHa Molla ¢ U3BECTHE 3a JOCTABSHE,
Ha ajpeca 3a KOPECIOHJCHLHUS, WM3PUYHO H30paH oOT
Kaproaspxkatens B 3asBiieHueTo 3a n3nasane Ha Kaprara.
B cnywaii We He e wu3puuHO WU30paH aapec 3a
KOPECTIOH/ICHIINS, 3a TAaKbB C€ MpHEMa ITOCOYCHUS B
3asBieHneTo Hacrosw aapec Ha Kaprogepxkarens. B
ClIy4auTe, TpenBUIeHH B HacTosmuTe OOIM ycIoBwHs,
CHOTBETHUTE YBEJIOMJICHHS C€ HM3IpallaT Ha ajapeca Ha
eJIeKTpOHHAaTa momla (e-mail aapec, elIeKTpoHEH azpec),
ChOTBETHO Ha MOOWIHHSA TelepOHEH HOMEp Ha
Kaproabpxkatens, KouTo ca OTOENs3aHW B HETOBOTO
3asBieHue 3a u3naBaHe Ha Kaprarta, ocBeH ako Toil e
yBEOMWJI MNHUCMEHO baHkata 3a TsAXHaTta NOpoMSsHa.
W3puuHo ce noroBaps, 4e BCEKH MOCIEIHO ACKIapupaH OT
Kaproabpxkatenss aznpec, €JIeKTPOHEH aJpec U MOOMWIIEH
TeaeOHEH HOMEp, C€ CYUTaT 3a aJpeca, ChOTBETHO
€JIEKTPOHHMA ajJpec M MOOWIHHS TenedOoHEH HOMep, Ha
KOHTO IIe CEe M3MPAIIAT U3BECTHUATA WIIH 1€ Ce U3BBPIIBA
OTIOBECTSBAHETO HA KOMTO M Ja € JOKYMEHT, CBIJTIACHO
HacrosimuTe OO0y ycnosus. Jlo momydaBaHeTo 1o peaa Ha
yin. 17.2 Ha yBegomiieHME 3a TMPOMsIHA Ha ajapeca,
CHOTBETHO Ha EJIEKTPOHHMS AApPEC WM Ha MOOWMIHHSA
TereOHEH HOMEp, BCUYKH CHOOIICHHS, TOCTUTHAIN IO
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TIOCJICTHO JIeKIIApUpaHHs aJIpec, eNeKTPOHEH aJipec WU
MoOuJIeH TeneOoHeH HOMED, IIIe Ce CUUTAT 3a IMOTYICHH.

17.2. CrpaHuTE U3PUYHO CE CHITIACABAT M JJOTOBAPST, Ue
yBEJIOMJICHUSATA (B TOBA YUCIIO ¥ MeCeuHU H3BJICYCHUS),
m3npatenu ot bankara qo Kaproawsp:xkarens Ha agpeca Ha
€JIEKTPOHHA TIOIla, TIO3BOJISIBAT ChIIUTE JAa ObAar
cbxpaHeHn oT Kaprombprkarensi 1Mo Ha4WH, JOCTBIICH 3a
MOCJICABAIM CIIPAaBKA OT HEroBa CTpaHa, 3a IMEpPHOi OT
BpeMe,  JIOCTaThYeH  3a  IeJduTe, 3a  KOHUTO
YBEAOMJICHHATA/CHOOIIICHUATa Cca  HM3MPAaTEeHH, Karo
nHpOpMaIuATa, ChABPKANIA Ce B TAX MOXE Ha Oble
BB3NPOM3BEICHA B HEMPOMEHEH BHI, TIOpPaad KOETO
CTpaHHTE CYUTAT CHIHTE 32 PEJOCTABEHU HA JBJITOTPACH
HOCHTEII, 110 cCMHCHlIa Ha § 1, T. 4 oT JlombIHHUTEIHUTE
pasmopend6bu Ha 3akoHa 3a IUIATEKHUTE YCIYIH H
IIATCXKHUTE CUCTCMU.

173. (M3m.,, B cumma ot 16.07.2018 r.) Bcuuknu
yBeaomiieHus Ha Kaprombpxkarens no bankara ciensa ga
ce M3MpamaT B MUCMEH BUJI Ha cieanus aapec: rp. Codus
1766, Cromuuna oOmmua, Paiion ,Buroma®, yim.
,OKosoBpbeTeH bt Ne 260, crpama C, etax 5, oduc 8
WIK JUYHO BHB Bceku oduc Ha bankara; Tenedon 3a
Bpb3ka ¢ bankata - 0700 18 555, mpu nabupane oT
gyxOuna +359 2 816 60 00, kakto u TenedoHuTe,
rnocoueHn B MeceuHure u3BiedeHUs: U Ha MHTepHer
CTpaHuLaTa Ha bankara Ha azapec
https://www.postbank.bg/.  E-mail 3a  Bpw3ka —
klienti@postbank.bg;

17.4. TlpomsiHa Ha maHHWTE MO Wi. 17.3. ce omoBecTsBa
ype3 uH(POpPMALMOHHUTE Opourypu wiM B MeceyHute
W3BIICYCHHS, W3Npamand 1o Kaprombpkatens wuiam Ha
Wnrepner-ctpannmara Ha  banmkata  Ha  ampec
https://www.postbank.bg/.

17.5. (M3m., B cuna ot 16.07.2018 r.) Besiko nomydeno
or bankara yBemomienume mo wi. 4.3. ce 3amucBa B
XPOHOJIOTHYEH peJ B CIIEIMAIHO MPEJAHA3HAYCH 3a IeNITa
JTHEBHHK, KOHTO CE€ BOAM Ha XapTHUEH W/WIU TEXHUYECKU
HOCHTEIN. JIHeBHUKBT OCHTYpSIBA TOYHO BB3IPOU3BEIKIAHE
Ha WHOpOpPMAaIMiTa W W3KIIOYBA BCSKA BB3MOXKHOCT 3a
HEWHOTO TIOCNe/BAIO HM3MEHEeHHe. 3a YBEJOMIICHHATA
MOJIy9Y€HH 110 TeJe(OH, B JTHEBHUKA ce 0TOEIIsA3Ba U yaca Ha
noiryyaBaHeTo uM. Jlo Jo0Ka3BaHe Ha NPOTHBHOTO,
3alMCBaHMATA B TO3M JHEBHHK MMAaT JOKa3aTeJCTBEHA
CHJa MEXJAy CTPaHUTE€ OTHOCHO ChABP)KAIIUTE CE B TAX
00CTOATENCTBA.

17.6. bankata  wum3mpama  Ha  [OCOYEHHS  OT
Kapronbpxkatens B 3asBieHueTo 3a uzgaBaHe Ha Kaprara
aZipec Ha eJIeKTPOHHa No1a MeceyHOTo U3BICUEHHE 110 YJl.
8 xakto u yBenomuieHus 3a: (1) OOmo abKUMa cyma 1o
Kaprata; MwuHuManHa MeceyHa BHOCKA, KakKTO €
onpezaeneHa B wi. 9.1., u kpaliHaTa farara 3a IUIallaHeTo i;
(2) Tpancakmuu ¢ Kaprara (Ternene Ha mapu B Opoid win
MOKYIKAa Ca CTOKW/YCIyTH, BKIIOYHTEIHO Ha paBHU
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MECEYHH BHOCKH), H3BBpIICHH B pekum on-line; (3)
peructpupanure OT baHkara HeycHnemHM ONWUTH 3a
u3BbpinBane Ha Tpancakiu ¢ Kaprara B pesxum on-line,
KakKTO W TpUYMHATA, TOpagu KOSTO ChOTBETHATa
TpaHCaKIMsl HE ce € oOchlecTBWIA; (4) mpocpoueHU
Tamanus; (5) npoMoLuny, yelyru 1 npoaykTu Ha bankara
Y Ha THProBLH, KOUTO MpuemMar miamanus ¢ Kaprarta u ¢
KouTO baHkarta mma CKIIIOYEH JOTOBOp 3a MpHEMaHe Ha
IUTAIIAHUSl C ITUIATE)KHU HMHCTPYMEHTH, KaKTO W Jpyra
uHopmanus, cBbp3aHa ¢ JloroBopa. Kaprombpkatenst
MOX€E Ja 3asgBH W3pUYHO, Ype3 I0JIaBaHEe Ha IMHUCMEHO
3asiBIICHUE TI0 0Opa3el] BbB (MHAHCOB IIEHTHP Ha baHkaTa,
Yye He JKejlae Ja Iojy4yaBa ChOOIIEHUS 3a LilaTa Wiu 3a
4acT OT MocoYeHara WH(popManus (C H3KIIOUYCHUE Ha
nHpopMaIusaTa 1o T. (4)), KaKTo U Ja 3asBU TOMBIHUTEITHO
NoJjlyyaBaHe Ha MEpPUOJUYHA OCHOBAa Ha MH(pOpManus 3a
pasnonaraemust Kpenuren numur. Ha Kapronbpkarenu,
cximounnn Jloroop mpeau 01.03.2009 r., bankarta e
U3Mpania no eIeKTPOHHA oA yBeromieHusara o T. (1),
T. (2) u 1. (3) oT HacTosiwmst 4. 17.6 camo ciej| moaBaHe
ot KaprogbpikaTens Ha W3pHUYHO MHCMEHO 3asiBICHHUE IO
oOpazen BbB (pMHAHCOB IIeHTHp Ha bankaTta.

17.7. bauxkata u3nparia Ha IOCOYEHHUS oT
Kaproaspxkartens B JloroBopa MoOMIIeH TeneOHEH HOMEP
KpaTKH TeKCTOBU choOmieHus (SMS) ¢ uadopmanms 3a: (1)
O6mo aewkuma cyma no Kaprara; MunnmanHa meceyHa
BHOCKA, KaKTO € onpezeseHa B wi. 9.1., u kpaiiHaTa garaTa
3a ramaneTo i; (2) Tpancakuuu ¢ Kaprara (Teriene Ha
napu B Opoii MJIM MOKYIIKA ca CTOKHU/YCIIyTH, BKIIFOUUTEIIHO
Ha PaBHH MECCYHU BHOCKH), M3BBPILICHU B pexuM on-line;
(3) peructpupanute ot baHkara HeycmemrHHM OMUTH 3a
u3BbpiIBaHe Ha Tpancakiuu ¢ Kaprara B pexum on-line,
KakTO W TpUYMHATA, TIOpagd KOSATO CHOTBETHATA
TpaHCaKIMsi HE C€ € OChllecTBUIa; (4) MPOCPOUYCHH
Tuiananus; (5) MpoOMOLIMY, YCIYTH U IPOIyKTH Ha baHkaTa
Y Ha THPrOBLM, KOMTO Npuemat ruiamanus ¢ Kaprara u ¢
KouTO baHkarta mMa CKIIOYEH JOTOBOp 3a NMpHEMaHe Ha
TUTAIIAHUS C TJIATeKHU HHCTPYMEHTH, KaKTO W Jpyra
uHpopmaiusi, cebp3ana ¢ JloroBopa. Kapromwspskaremst
¥Ma TPaBo J1a 3asBU U3PUYHO, Ype3 MOJAaBaHE HA MUCMEHO
3asiBIIeHUE 0 00pasel] BbB (UHAHCOB IIEHTHP Ha bankara,
4e He JKeJae Ja MmoyrydaBa KpaTKA TeKCTOBH ChOOIICHUS 3a
sIaTa WM 3a 4acT OT MocodyeHara uHpopmamus (c
U3KJItouYeHue Ha MHpopmauusata no T. (4)), KakTo U Ja
3asiBU JAOI'BJIHUTENHO NOJy4yaBaHe Ha MEepUOIMYHA OCHOBA
Ha uHpopMmanus 3a pasznonaraemust Kpenuren aumur. 3a
BCAKO CbHOOILIEHHE, M3MpaTeHo oT baHkarta, ChABpKaII0
uapopmaruss o T. (1), T. (2) m 1. (3), KaKTO W 3a
yBepoMiIeHHs ¢ mH(popmanus 3a pasmnoiaraeM Kpemuten
JTUMUT OT Hactostwms wi. 17.7, KapToabpKatensaT IbIKu
Takca, nocodeHa B [Ipunoxenue Ne 1 xpM HacrosmuTe
VYcnosusi. Ha Kaprombpxkarenu, ckmounnu Jlorosop
mpeau 01.03.2009 r., bankara me u3npamia choOIICHHUS,
ceabpxkany uapopmanusg o T. (1), T. (2) u 1. (3) or
Hacrosimms  wi. 17.7., caMo cien mogaBaHe  OT
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Kaprogbpkarens Ha W3pUYHO IHMCMEHO 3asBIICHHE 10
oOpa3zer BbB (MHAHCOB IIEHTHD Ha baHkara.

17.8. VYcmyrure mo wi. 17.6. u 17.7. ce mpemocTaBaT upe3
CHOTBETHUS JOCTaBYUK Ha MOOMITHU
KOMYHHUKAIIMA/UHTEPHET yciayrH, karo bankara He HOCH
OTTOBOPHOCT 3a HEIMOJy4YaBaHE WM HEHAaBPEMEHHO
MoJTyJyaBaHe HAa TaKWBa yBEIOMIICHUS/CHOOIICHUS, KOTATO
HETIOJy4aBaHeTo, CBHOTBETHO HEHAaBPEMEHHOTO
MOJIy4aBaHe Ce AbJDKAT Ha MPUYUHH, HAMHUPAILIU CE U3BBH
KOHTpoJa Ha bankara, karo mpoOiieMH B NpPEHOCHATa
KOMYHHUKAIIMOHHA Cpella Ha ChbOTBETHUTE JOCTaBYMIM Ha
MOOUITHM KOMYHUKALUU/UHTEPHET yCIYTH, (GOPCMakOpHU
OOCTOSITENICTBA U JIP., KAKTO U B CIIy4anuTe Ha MIPEKpaTsIBaHe
Ha JIOTOBOpHUTE OTHOUIEHWs Mexay bankara w
CHOTBETHUS JOCTaBYUK Ha MOOMITHU
KOMYHHKAIMH/UHTEPHET YCIIyTH, CBBP3aHU c
npeAocTaBsiHeTO Ha ycayrure mo wi. 17.6. ul7.7.,
HE3aBUCHMO OT IIPUYHMHATA 32 MPEKPATSIBAHETO UM.

17.9. 3a Tpancakumu B pexum off-line, npu
W3BBPIIBAHETO HAa KOUTO HE CE€ M3HCKBa OJOOpeHHE B
peayiHoO BpeMe OT ChOTBETHATa aBTOPH3AIOHHA CHUCTEMA,
HEe MoraT Ja ce u3npamar e-mail u SMS uszBectus, xkato
Kapronbpxatenat ce uHpopMmupa 3a TAX MOCPEICTBOM
MeceuHuTe U3BIICUEHUSI.

17.10. C ornenx mpemoctaBsiHe Ha yciyrute mo 4wi. 8.1,
17.6 u 17.7 ot Hacrosmmre OOIM yCIOBHUS, KAaKTO U C
orjes NpegocTaBsHe Ha MH(opMaLus npu oOakaaHe OT
ctpaHa Ha Kaprogbpxkarens Ha mocoueHuss B wi.l7.3,
tenedon 3a Bpb3ka ¢ bankara, Kaprombpxarenar nasa
cbrylacuero cu bankara nga paskpuBa uHpOpMAaIys,
npejcTaBisiBala OaHKOBa TalfHa 110 CMUCHIIA HA 3aKOHa 32
KpEIUTHUTE WHCTUTYIMH Ype3 ChOOLIaBaHETO W 110
tenedoHa Ha Kaprogbpikaresns, pecil. Upe3 U3NpaliaHe Ha
MOCOYEHHTE oT Kaproabpxkarens azpec 3a
KOPECIIOHCHINSA, CHOTBETHO Ha aJgpec Ha eJIEeKTPOHHA
moria u MoOwuieH TenedoHeH HOMED.

18. [NIOJHOBABAHE W IIPEMU3JABAHE HA
KAPTATA

18.1. Ilpu wu3THMuUaHETO HA CpPOKAa Ha BAJIMJIHOCT Ha
Kaprara, mocoyeH Ha snuueBaTa il cTpaHa, Kaprara ce
nogHoBsABa OT baHkata aBTOomMatmuHO. B ciywain dye
Kaprara He e u3moi3BaHa MPOABIDKUTENCH IEPHOA OT
BpeMe, opaau CbOOpaKeHUs 3a CUI'YpHOCT baHkaTa Moxe
Jla He MMOIHOBM aBToMaTu4HO Kaprara, KaTo yBeaomsiBa 3a
toBa Kaprombpskatens npeau HM3THMYAHETO HA CpOKa Ha
BamuaHocT Ha Kaprara mo tenedon wim upes SMS nHa
nocouenus ot Kaproawspikarens TenedoneH Homep. B Te3u
ciydan Kaprara ce moaHoBsiBa caMoO Ciell OTIPABEHO
n3pu4HO uckane ot Kaproasprkarens no bankara. bankara
uMa mpaBo jaa He moxHoBu Kaprara m B ciydail Ha
HETIOCTUTaHe Ha ChIIIaCHe MEXKIY CTPAHHUTE 3a MPOMSIHA Ha
ycnoBusiTa cbriaacHo uwi. 10.5. B cnyuait ye xaprarta He
ObZic NOJHOBEHA CBITIACHO YCIOBMATAa Ha HACTOSIIATA
pasnopenda, JloroBoppT He ce IpekparsBa U
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Kaproaspxarenst He ce 0CBOOOX/1aBa OT 33abJDKEHUSITA
My 1o /loroBopa, B TOBa 4HCJIO, HO HE caMo, Jia 3aIJialia
BCHUUYKHU ABJDKUMU TakcH, nmocoueHu B Ilpunoxenue Ne 1
kbM HactoaummTte OOmm ycnoBus. Hosara Kapra ce
npenasa Ha Kaprogbpkatens no pena Ha ui. 2.2. Beska
HoBa Kaprta npeacrasisiBa NIpoabJKEHUE Ha MPEAUILIHATA
U ce MOJUYMHsBa Ha chluuTe Y ciaoBus. KaproabpkaremnsT e
JUTBXKEH Ja npeaaje crapara Kapra npu nosydaBanero Ha
HOBarta B opuc Ha baHnkara.

18.2. Axo KaproawbpkaTenar He xkejlae OJHOBSIBAHETO
Ha Kaprara cu, Toit Tpa6Ba ga yBeaomu nucmeHo bankara
Hail-kbCcHO 40 (YeTupuaeceT) AHU NPEa IbPBO YUCIO HA
Mecela, B KOMTO M3TH4Ya BAMIHOCTTA W. B TO3m cimydait
IIPEKbCBA U CPOKBT Ha JombiaHUTEeNHUTE KapTh, xouto
CBILO HE ce NogHOBsBaT. [Ipu nogaBaHe Ha yBeAOMIIEHHE
ot Kaproawpkarenst 3a HempeusnaBane Ha Kaprara 1o
perma Ha HacrosimaTa pasnopenda JloroBopsT He ce
npekparsBa U KaproabpkaTensar He ce 0CBOOOXaaBa OT
3aJIbJDKEHUSTA My 110 JIoroBopa, B TOBa YHCJI0, HO HE CaMo,
Ja 3amiama BCHUYKH JBDKMMU TaKCH, TIOCOYEHH B
[Tpunoxenue Ne 1 kbM HacTosiuTe OO YCIOBHS.

18.3. Ilpu HeBB3MOXHOCT 3a m3mon3BaHe Ha Kaprara
npeau MU3TUYaHCTO Ha HEUHHUSA CpOK Ha BaJIUAHOCT,
BCJIC/ICTBHE HA JACAKTHBUPAHE CHIVIACHO 4il. 12.5. wim npu
TEeXHHYeCKa HeusnpaBHOocT Ha Kaprarta, kaktro u B
ciydaute 1o wi. 2.3, Kaprata Mmoke 1a 6b1e npensaaaeHa,
clle]] ojlaBaHe Ha nmucMeHa Mojida ot Kaproabpaxkaresns 3a
toBa. Korato mpeusnaBaHeTo ce W3BBPILBA B pe3yaTaT
3ary0a, kpaxOa wnu ¢usndecko yBpexxaane Ha Kaprara,
KaKTO U BbB BCEKHU IPYT Clyyail Ha IPen3AaBaHe 0 NCKaHe
Ha Kaproabpkarens, ce 3amuiamja Takca, OIpeneieHa
cormacHo Ilpunoxenue Ne 1 xbpM Hactosmure OOLM
yCIIOBUSL.

19. 3AILIMTA HA JIMUHUTE JAHHU

19.1. (M3m.,Bcuna ot 16.05.2018 r.) bankara o6paboTBa
JUYHUTE JaHHu B choTrBeTcTBUE C Permament (EC)
2016/679 na Espomnelickus nmapiameHT U Ha CbBeTa OT
27.04.2016 1. (,,O0m periaMeHT OTHOCHO 3alllUTa Ha
nanaute"). [ToqpoOHa nHpopManus 3a HeaTuTe 1 IPaBHOTO
OCHOBaHME 3a O00pabOTBaHETO Ha JHUYHUTE JAHHU;
KaTerOpuuTe TMOJydyaTeld Ha JMYHM JaHHH, CpOKa, 3a
KOMTO Ie ce ChXpaHsBaT JIMYHUTE IAaHHU; IMpaBaTa Ha
CyOeKTHTE Ha JaHHM BBB BpbB3Ka ¢ 00pabOTBaHETO Ha
TEXHUTE JIMYHU JaHHU OT CTpaHa Ha baHkara, KakTo H
uHpOpMaIUs 3a HaYMHA, MO0 KOWTO T€ MOrar jga Obaar
YIPaXHEHH; JaHHH 332 KOHTAKT C JUITbYKHOCTHOTO JIMILIE T10
3al[MTa Ha JaHHWTE M BCSKa Japyra WHGOpMAIHs, KOSTO
OOMST peryiaMeHT OTHOCHO 3all[UTa Ha JAaHHUTE M3UCKBA
ma Obae TpenocTaBeHa Ha CYOEKTHTE, Ce ChAbpKa B
VYBenoMieHrne OTHOCHO 00pabOTBaHe Ha JIMYHHUTE JTAaHHH,
KOCTO ¢ HAJMYHO HAa MHTEPHET CTpaHuIlata Ha baHkata
(www.postbank.bg), kKakTo W Ha XapTHEH HOCUTEN BHB
Bcekn oduc Ha bankara.

Toonucu:



20. [MPUHY AUTEJIHO M3ITBJIHEHUE.
I[MPEXBBPJISIHE HA TIPABA
20.1. (M3wm., B cuia ot 06.09.2018 r.) [Ipu HemoracsiBane

Ha KOETO Ja € 3aJb/DKeHHe B cpoka mo wi. 9.1, Ha
ocHoBanue wi. 21 ot Hapenba Ne 3 na BHbB ot 18 anpun
2018 r., baHkara Moke Ja MPHUCTBIM KbM CHOMpaHE Ha
B3EMaHMATA CH 4Ype3 MOracsiBaHE ChC CPENICTBA OT BCHUUKU
cmetkn Ha Kaprombpkarens Ha OCHOBHAa W/WIH
nonenHutenHa Kapra u Ha I[lopbumrens, OTKpUTH B
bankara, 3a kxoeto c¢ mnomnucBaHero Ha Jlorosopa
KapronbpxkaTtenaT Ha OCHOBHa W/WIM JONMBIHUTEIHA
Kapra u IlopbunTtensiT 1aBaT CBOETO U3PUYHO ChIJIACHE.
[To pena Ha HacTOSIIMA YJIEH MOTAT J1a € ChbOUpPAT CyMH OT
cMeTku Ha ocHoBHUsS Kapronbpxkaren u Ilopbunrens 3a
3anbikeHust o JloroBopa, BB3HUKHAIM BBB BpB3Ka C
u3nazeHa gonbiaHuTenHa Kapra (3a KOWTO ce HoOcU
colujapHa OTroBOpHOCT Mo ui. 16.1.), 3a KoeTro c
noanucBadeTo Ha JloroBopa Kaprtogbpxkarenure Ha
OCHOBHa W JombiaHuTenHa Kapra pmaBar  cBoeTo
HEOTMEHHMMO U 0€3yCIIOBHO ChIJIacue.

20.2. Ilpu HemoracsiBaHe Ha MMUHUMAJTHHUTE MECEYHU
BHOCKHU II0 JBE€ IIOCJIENOBATEIHM MeceuHH H3BJICUEHMUS,
Bankara wMoxe ga  00SBM  3aIb/DKEHHETO  Ha
KaprombpxkaTens 3a H3ISII0 TPEACPOYHO H3HCKYEMO.
Bankara Mo)ke 1a IOWCKa W3JaBaHe Ha 3alloBel] 3a
He3abaBHO mM3mbIHeHUe 1o pefa Ha wi. 418 T'TIK u na ce
CHA0OW C M3NBIHUTENEH JINCT Bb3 OCHOBA HAa M3BJICUCHHUE
OT CYETOBOJHUTE CH KHUTM M Ja TPUCTBIUA KbM
MPUHYAUTETHO ChOMpPaHe HAa B3E€MAHETO CH KaTO HACOYH
W3MIBIHEHUETO  BBPXY  IPUIOTO  HMMYIIECTBO  Ha
KaprombpxkaTens mo ycTaHOBEHHMS B 3aKOHa peql.
KapronbpxkaTenaT nbJDKM 3aKOHHA JIMXBa OT JaTara Ha
[OJIaBaHe Ha 3asABJICHHUETO 3a 3aII0BE]l 3a U3IIbIHEHUE.

20.3. OcHOBHUAT Hu IOIBIHUTEIIHUIT/TE
Kapronspxarenu u Iloppumrensr ce 3ambipkaBaT Aa
MOKPHUAT BCHUYKH CHACOHM pa3xou, CHOTBETHHUTE

MMPU3HATU BB3HATPAKACHUA HAa aJABOKATUTC Ha bankara u
CBCHTYAJIHUTEC pa3xoau 3a NPUHYAUTCIIHO U3IIBJIHCHUC, B
cnyqai/'l Ha I/ISBLHC’LI[C6HI/I N C’b,I[C6HI/I HCKOBC 3a
H3IUIalaHe Ha MIPETCHIHUUTEC Ha bankara.

204. B chaywaiti Ha  pa3mensHE/OTHENsSHE ~— Ha
IOPUANYCCKOTO JIMIIC Ha bankara Ha JABE HJIIN IIOBCYC
IPYXKECTBA, YIPABUTEIHUAT oprad Ha bankara pemasa Ha
KO€ OT ApyKeCTBaTa IIPAaBONPHUEMHHUIA Ja IIPEXBBHPIIN
JIOTOBOpHHUTE OTHOmIeHUs ¢ Kaprombpkarens, 3a KOETO
HOCJIEAHUSAT HAJUIEKHO ce yBegoMsiBa. C MOJNUCBAaHETO Ha
Horosopa KaproabpkaTemsT ce cbriacsapa ¢ BCSIKO TAKOBA
IPEXBBPIISHE.

20.5. bankara u Kaprombpxkatensr ce cwriacssar, 4e
BbB BCEKM €IMH MOMEHT OT JeiicTBueTo Ha JloroBopa u
HacTosIMTE Y cioBus, baHkata mMa mpaBo €IHOCTPAHHO
7la IPEXBBPJIN TOTOBOPHUTE OTHOIIECHUS C
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Kaproabpxkartens, BKIFOUUTEIHO, HO HE CAMO BCUYKO CBOU
B3eMaHwus1 1o JloroBopa, Ha Ipy»KeCcTBa MM UHCTUTYLIMH OT
rpynara Ha Eurobank Group (FOpo6ank ['pym), kbM KosITO
npuHauiexku bankara, BkiI. Ha "bbarepubH Pureiin
CopBucuz" AJl, rp. Codus ("BPC") wmnm nHa npyru

(¢uHaHCOBM WM HE(PUHAHCOBM HMHCTUTYLHUU  WIH
JIpYyKeCTBa, BKIIOYUTETHO TaKWBa, YHUATO JEHHOCT
BKJIIOYBAa  cekooputusauus. Kaprogppkarensar 1aBa

CBHIJIACHMETO CH W OMNpaBoMolnaBa baHkara, B ciaydail Ha
MpEeXBBPJSHE Ha B3eMaHusATa no [loroBopa, baHkarta na
MIPEXBBPJIN U NPEJOCTAaBU HAa HOBUS KPEIUTOpP U BCSKa
nHpOpMaLus, CBbp3aHa C U3AaBaHETO U M3IIOJI3BAHETO HA
Kaprata, mpencrasisBama OaHkoBa TaiiHa. bankara ce
3aAb/kKaBa B CIydyall Ha NpPEXBbpJISHE Ja YBEIOMHU
KaprogbpxkaTens 3a HOBUSI KpeIUTOp, OCBEH ako bankara
mpoib/DkaBa  Ja  agMuHMcTpupa  JloroBopa 1o
CIIOPa3yMEHHE C HOBUSl KPEIUTOP, KaTO MPEXBBPISHETO
me uma JeiictBue cnpsMo Kaprombpxkatens npu
YBEIOMSIBaHETO My OT cTpaHa Ha baHkara.

21. OBE3IIEYEHHMA

21.1. C nomnucanero Ha JloroBopa Ilopbuutensart ce
3ab/DKaBa Ja OTroBaps COJHIAPHO C OCHOBHHSA U
nonbenautenHus/te Kaproappkarenn npexn bankara 3a
U3IIBIIHEHUETO Ha KOETO U 14 € 3aIbJDKCHUE, TPOU3THYALIH
ot JloroBopa u HacToAmmTe YCIOBUS, 10 OKOHYATEIHOTO
noracsiBaHe Ha BCHUYKH 3aJbJDKCHUS, BKIIOUUTEITHO H
Koratro bankara oOsBM 3aIBbJDKEHHSTA 3a MPEACPOYHO U
U3LSAI0 M3UCKyeMH. [[ophUUTENsT ce 3aabiKaBa CIpsIMO
bankara nma otroBaps W 3a BCHYKM TIOCIEAUIU OT
HEM3IbJIHEHUETO Ha IJIaBHOTO 33bJDKEHHE OT CTpaHa Ha
OCHOBHHUSI H  JONBJHUTENHHs/Te KapTombpkarenw,
BKJIIOYUTEJIHO 32 PA3HOCKUTE IO CHOMPAHETO My U 3a
BCUYKH BpEIH, NMpeThprieHn oT baHkata B pe3yarar ot
HEHM3ITbJIHEHUETO.

21.2. TlopbumTensaT ocraBa 3aAbIDKEH U ClIed KpalHUA
CPOK 3a TMOracsiBaHe Ha BCHUKHU 3a]IbJKCHUSI HA OCHOBHHS
u nonweanutenHus/te Kaproaspxkarenn no Jlorosopa u
HacrosmuTe YcioBusa, 0e3 na e Heobxoaumo bankara ma
npezsBsiBa MCK CpeIlly OCHOBHUS WM JOIbIHUTEIHUS/TE
Kaproabpxkarenu, B mecTMeceueH CpoK OT HACThIIBAHE HA
nasiexa, 3a J1a 3amasu npasata cu crupsamo Iloppunrens.

22. [MTPOMSAHA HA YCIIOBUATA

22.1. (U3m., B cuma ot 06.09.2018 r.) bankata uma
NPaBOTO J1a MPOMEHS €IHOCTPAHHO HACTOSIIUTE Y CIIOBUS,
BKIIIOYMTEIIHO W BCHYKU TPUIOKEHHS KBM TSX, IPH
crnasBaHe Ha  pasmopeAOUTe HAa  IPUIOKHUMOTO
3aKOHOJIATEJICTBO, BKIIFOUUTEITHO, HO HE CaMO, B CIIy4auTe
KOTaTO TOBa C€ Hajara OT NPOMSHA B TPUIOXHUMOTO
3aKOHOJATEJICTBO, MPOMSIHA B MpakTUkuTe Ha baHkara 1o
Ipe/IaraHeTo Ha YCIYTHTe MpeAMEeT Ha HACTOSIINTE
YCJIOBHS WJIA MIPOMSIHA B CrieIM(HUKaTa HA CAMUTE YCIIYTH.
bankara ce 3a1bp/pkaBa J1a MPEIOCTABH HA PA3IOJIOKCHUE
Ha Kaprogppkarens mnpoMeHuTe B YCIOBUSATAa Upe3

Toonucu:



MyOIMKYBaHETO UM Ha IBJITOTPACH HOCUTEN — WHTEPHET
caiita Ha bankarta Ha ampec https://www.postbank.bg/, B
CPOK HE IMO-MaJIKO OT JIBa Mecella MpeIy Jarara, Ha KOsTO
MpPOMEHUTE Ie BIsA3aT B CWia. baHkara wHpopmMupa
JOMTBIHATETHO KapTombpkaTenuTe 3a MPOMEHHTE MPean
BIIM3aHETO UM C CHJIa 4pe3 CHhOOIICHUS B OAHKOBUTE CH
canoHu U B MeceuHnure u3BieueHus. B ciaydanrte, B KOUTO
TutynspsT He e moTtpeburen mo cmuchiaa Ha 3IIVYIIC
npoMeHuTe B Te3n OOIM yCIOBUS BIU3aT B CHJIA CIIPSIMO
HEro OT MOMEHTa OT MpHUeMaHeTo UM OT baHkara, ocBeH
aKO B ChOTBETCTBHE C PEIICHUETO 3a MPUEMAHETO UM KN
B CBOTBETCTBHEC C NPHIOKHMOTO 3aKOHOJIATEICTBO HE
cJe/Ba Jia BIIE3HAT B CHJIA HA IO-KbCHA JaTa.

22.2. Axo KaprogbpxatensT He preMa MpeIjIoKEHUTE
IIPOMEHH, TOW MMa IpPaBO Ja Bb3Pa3H KaTo IpEeKpaTH
Jorosopa no pena Ha wi. 13.1, B paMKuTe Ha ABYMECEUHHUS
cpok mo wi. 22.1, 06e3 1ga ObDKA pPa3sHOCKU WU
obe3mieTeHue 3a IpekpaTsBaHeTo. B cioywaili ue
KaprogbpxkaTtensatT He BB3pa3u cpelly HU3MEHEHHsTa IO
pena Ha NpeIxoJHOTO M3peyeHue B cpoka mo wi. 22.1.,
cuuTa ce, uYe M3MEHEHUTe YCIOBHA ca MpHETH OT
Kapronbpxatens u Toil € 0o0OBbp3aH C TAX OT MOMEHTa
HABJIM3aHETO UM B CHJIA.

22.3. Koraro npomenure B YcCIIOBHSTa C€ OTHACAT IO
MMpujIoKuMa JiMXBa HJIHA oOMeHeH KypCc U Ca 10 -
OnaronpusTHu 3a KapToabpxarens, KakTo M KOraTo C
M3MEHEHHMETO CE PA3LIMPsIBA [0 B3aUMHO ChITIACHE MEXIY
Ctpanute 00XBaThT Ha NPEAOCTaBIHUTE yciIyrH, bankaTa
HSMa 3aJbJDKEHHE Ja HW3Mpalia yBeJOMJIEHHE WIH Ja
00sIBsIBa 10 PYT HAYMH U3MEHEHHUETO MIPEIN BIU3aHETO MY
B CHJIa.

224, Tlpu nmnpomsiHa B HOpPMAaTHBHara ypenoa,
periaMeHTHpana ypeaeHu B Hactosumre OOy yCIoBHs
OTHOILICHHs, OT BJHM3aHETO B CHJIAa HA MPOMSHATA
CHOTBETHO C€ MPOMEHST M 3acerHaTHTE pa3nopead Ha
OOmuTe ycIOBHS, OCBEH aKo IpOMsSHAaTa Kacae
JIMCIIO3UTUBHU TPABHH HOPMH.

23. YACTHUYHA HEBAJIMJHOCT. OTKA3 OT
ITPABA
23.1. EBeHTyasHaTa HEACHCTBUTEIIHOCT HAa €IHA WU

MoBeYE OT PasNopeOMTEe Ha HACTOSIIUTE YCIOBUS HE
3acsira BaJIMJHOCTTA Ha OCTAHAIUTE PA3MoOpe/0OM W Ha
HoroBopa.

23.2.IlponyckbT Ha baHkata ga  ympaxkHU WM
NPUHYIUTEIHO J1a Pealn3Hupa MpaBaTa CH HE MOXKeE 1a ce
TBJIKYBa KaTO OTKa3 OT TSIX.

24, PA3PEIIIABAHE HA
HOACBHAHOCT U IMTPUJIOKUMO ITPABO

24.1. (U3wm., B cuna ot 06.09.2018 r.) Kaproxbpxkarenst
uMa TpaBoO Ja TNoJane MUCMeHa xanba ao bankara,
CBBbp3aHa C U3ITBJIHCHUE HA 3a/IbIDKCHUSATA HA CTPAHUTE T10
HacTosImus AoroBop. baHkara ce mpom3Hacs mo BcsKa
MOCTBITMIIA JKamda B Cpok 10 15 paboTHM AHH OT

CITIOPOBE,
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MOJy4aBaHETO i, B MMCMEHa OopMa M Ha XapTHEH HOCHUTEI
WIN C JIeKTPOHHO CHOOIIEHHE 10 eleKTpoHHa roma . [1o
U3KIIIoueHue, korato bankara He MoXe /1a ce pou3Hece B
CpOKa M0 MPEIXO0AHOTO U3PEUCHUE MO0 HE3aBUCEIU OT Hesl
NpUYUHH, TS u3npania Ha Kaproabpkarens oTroBop, B
KOMTO $ICHO IMOCOYBa NMPUYMHUTE 3a 3abaBara, KakTo U
Cpoka, B KoiiTo KaproabpkaTenr e Moiy4 peleHueTo
1. BEB BCHUKM Cllydad CPOKBT 3a MOJIy4aBaHE HA PEIICHUE
HE MOJKe J1a HaJBUIIaBa 35 paOOTHH JHU OT MOJTy4YaBaHETO
Ha okanbata. Koraro bankara He ce mpousHece B
NPEIBUICHUTE TO-TOPE CpPOKOBE, KakTO M KOraTo
pelieHneTo He yaoBieTBopsiBa KaproabpikaTens, ciopbT
MOXe Jla ce OTHece 3a pasriexzaane oT [lomupurenHara
KOMUCHS 32 TJIATEXKHU criopoBe KbM Komucusra 3a 3amura
Ha MOTPEOUTENUTE, KaKTO U 10 TIOMUPUTEITHUTE KOMUCUU
mo 4. 182-185 ot 3akoHa 3a 3ammTa Ha MOTPEOUTETHTE.
AnpecwsT Ha Komucusara 3a 3amura Ha MOTPEOUTENUTE €:
rp. Codusa 1000, mr."CnaseiikoB" NedA, er.3, 4 u 6.
Jombnaurenna nadopmanus 3a [lomupuTeTHaTa KOMUCHS
3a IUIaTeXHU crnopoBe KbM Komucusta 3a 3ammra Ha
NOTPEOUTENNTE M YCIOBUATA 3a HEHHOTO ce3upaHe e
HaJIM4YyHa HAa UWHTEpHET cTpaHuuata Ha bankata —
www.postbank.bg, cekumst ,,Bpe3ku ¢ kimeHTH®, B
HeliHUTEe (MHAHCOBU IIEHTPOBE, KAKTO M HA HMHTEPHET
ctpanunata Ha [lomupuTennata KOMHUCHS 32 TUIATEKHU
cropoBe kbM KoMmucusita 3a 3ammra Ha MOTPEOUTENUTE -
https://abanksb.bg/pkps/. Tlpu Bb3paskeHUs, CBBP3aHU C
usnois3BaHero Ha Kaprara u  wu3BbpUIeHHTE C Hes
TpaHcakuuu ce npuiiara ClieUalIHus pell, IOCOYEH B 4.
11 ot HacTosmuTe OOIIN YCIOBUS.

24.2. Bcuyku HCKOBE, CIOPOBE MIIM Pa3HOITIACHS MEXTY
bankara u Kaproabsp:karesns, mOpoJieHd OT OTHOIICHUSITA,
YCTAaHOBEHM C HACTOALIUTE YCIOBHUs, CE€ pelaBaT o
B3aMMHO CbIJIaCME, a B clyyall ye TakoBa He Oble
MOCTUTHATO, CIIOPBT I1I€ C€ OTHACS 3a pa3pelliaBaHe Mpen
KOMIIETEHTHUSI OBJIrapcKku ChA. 3a BCUUKH HEYpPEICHH C
JloroBopa u HactosiuTe YCJIOBUS BBIPOCU CE€ MpuUiaraTt

pasnopendure Ha JeCTBAIOTO OBIATApPCKO
3aKOHOJIATEJICTBO.

25. JPYI'U YCJIOBUA.

25.1. B cmyuaii ue Kapra, uznanena npeau 10.04.2013 r.,

nma JlOITbJITHATENCH KPEUTEH TUMUT 32 MTOKYIIKH Ha paBHU
MECEYHH BHOCKH, C BIIM3aHETO B CHJIa Ha HACTOSIIHUTE
O6mu ycinoBus JlOMBIHATETHAAT KPEIUTEH JIUMUT MOXKE
na Ob/1e IPEeXBBPIICH IO MPeIeHKa Ha baHkaTa n31suio mim
4acTUYHO KbM OCHOBHUS KPEAMTEH JUMHT, KATO TEXHUS
c6op popmupa Kpenutaus numut Ha Kapra no cmuchia Ha
HacToammTre OOmm ycnoBus. I[lpexBbpisiHeTo Ha
JlombIHUTENHUS KPEAUTEH JIMMUT M OINpPEAENSHETO Ha
pa3mepa Ha HoBUS KpeauteH IMMUT ce HM3BBpLIBA OT
bankara kbM ChOTBETHaTa JaTa Ha BJIM3aHE B CHJIA Ha
HacToammTte OOmmM ycinoBusi, kato baHkata yBemomsBa
Kaproabpxkarenute 3a pazmepa Ha HOBUSI KpeauteH aumur
OCpPEACTBOM MeceuHUTe N3BICUEHHUS.

Toonucu:
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25.2. B cimyyante Ha TpexBbpisHE Ha JlOMBIHUTETHUS
KpeauTeH JUMHT 1o ui. 25.1., 3agbipDKeHusATa  3a
HEMOraceHH MECEYHM BHOCKH 10 JIOMBJIHUTEITHUS
KpenuTeH nuMUT Ha Kaprata, ako MMa TakuBa, CIE
BJIM3aHETO B CWJia Ha HactosimuTe OOIM YCIIOBHS e
npoabbkar jaa  ObJaT HaAvMCIsABaHM OT baHkara
exxemeceuHo 1o Kpenutnust mumut Ha KapTtara, 6e3 na ce
MIPOMEHS TEXHUS pa3Mep U Masiex.

253. (MU3m. B cuma or 13.04.2019 r.) Cuurano or
08.08.2016 r. kpeautHu kaptu Visa Gold u Visa Classic
e ObJaT M3/aBaHH, 3aMCHSHU WM TOJHOBSBAHH CaMO
Karo Oe3koHTakTHH KapTu OT ChOTBETHHSI BUJI.

25.4. (Ilpemumen ui. 25.3, u3Mm. B cuna ot 13.04.20191.)
Cuurano ot 14.02.2017 r. bankara mnpeycTaHOBsBa
W3IaBaHETO W IIpeHu3AaBaHeTo Ha cienHute Kaprtu -
American Express Gold, American Express Green u
EuroLine American Express. Ilocouenure Kaprtu me
Morar 1a op1at mon3Banu 10 14.07.2017 r. BKII., KaTO CHEL
nocoyeHara gara me Opaar aeaktuBupand. CroTBETHATa
Kapra me Obae neakTuBuUpaHa M TpPEOH IMOCOYEHATa B
NPeIXOJHOTO UW3pEYeHHE JaTa, B ciaydad ue Obxae
OJIOKMpaHa Ha HAKOE OT OCHOBAHMATA, TOCOYCHH B
HacrosmuTe OOmMTe yCiIoBHsA, KakTO M B Cilydall Ha
M3pUYHO NMUCMEHO uckane oT Kaprtombpxkarens. bankara
MpeoCcTaBsi Bb3MOXKHOCT 3a 3aMsiHa Ha Bcska Kapra ot
MMOCOYCHHTE B HACTOAIIATA Kiay3a BuaoBe ¢ Kapra ot apyr
BUJ, M3AaBaHa oT baHkara, mo penq u mpu yCIIOBUS,
M3PUYHO YTOBOPEHU C JOMBIHUTEIHO CIIOPa3yMEHHE KbM
Horosopa.

25.5. (HoB, B cumma ot 13.04.2019 1.) Cuumrano ot
13.04.2019 r. Dbankata mnpeycTaHOBABAa W3JaBaHETO,
HOIHOBSIBaHETO U npensiaBanero Ha Kaptu Visa Electron.
[Mocouenure Kaptu me morat aa ObaaT MOJI3BaHU 0
M3THYAHETO Ha cpoka Ha Kaprara, mocodeH Ha nuieBara i
CTpaHa, cCleJ KOeTo 1Iue ObJar JeaKTHBHUPAHHU.
CrorBetHata Kapra me Obae neakTUBHpaHa U IpeIu
M3TUYAHETO HAa CPOKa H, B Cirydail ue Obae OiokupaHa Ha
HSKOE OT OCHOBAHUATA, MOCOYEHH B HacTosmmre O0mmre
YCJIOBHS, KAKTO U B CIIydail Ha U3PUYHO IMCMEHO MCKaHe
ot Kaproabpxkarens. bankaTta npenoctass Bb3MOXKHOCT 3a
3amsiHa Ha Bcska Kapra Visa Electron ¢ Kapra Visa
Classic, u3naBana ot bankara, mo pex u mpu yclioBus,
U3PUYHO YTOBOPEHU C JIOMBIHUTEIHO CIIOPAa3yMEHUE KbM
JHorosopa.

25.6. (U3m., B cuma ot 06.09.2018 r., npexumren wr. 25.4,
u3M. B cuna ot 13.04.2019 r.) Hacrosmure O61mu ycnoBus
NpeACTaBIsiBAT  IpeaBapuTenHa  WHbopManus  3a
notpeburens no cmuchiaa Ha @wi. 60 ot 3IIYIIC. Cemre
ca HAJIMYHM IO BCAKO BpEeME€ Ha IBJITOTPACH HOCHUTEI -
WHTEPHET caira Ha bankara Ha azpec
https://www.postbank.bg/, kakTo ¥ Ha XapTHEH HOCHUTE]
BBB BcekH oduc Ha ,,JOpobank bearapus™ A/l

25.7. (U3m., B cuna ot 14.09.2020 r.; mpeaumreH wr. 25.5,
m3M. B cmta ot 13.04.2019 r.) Hactosimure O0mu ycmoBust
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Ha ,,}Opobank bwirapus” AJl 3a n3maBaHe W W3MOI3BAaHE
Ha KPeIUTHU KapTH ca MyOJIMKyBaH! HAa MHTEPHET caiiTa Ha
bankara Ha anpec https://www.postbank.bg u ca B cuia ot
10.04.2013 r., ¢ moclieAHH HM3MEHEHHS M JOITBIHECHHS B
cuwta ot 14.09.2020 r., 3a Bcmukm KaprombpxkaTenu
(chIecTByBaly U HOBH).

25.8. (Ilpeaurien ui. 25.6, u3m. B cuia ot 13.04.2019 r.)
N3menenusTa ot 10.08.2015 r. B wi. 10 ot Hacrosmure
OOu yciaoBUS OTHOCHO TPHIOKUMATa JUXBa I10
JloroBopa, Biu3ar B cuia 3a Kaproabpkarenu, CKIIOUMIN
Horosop npean 10.08.2015 r., camo cnes moAnucBaHe Ha
ChOTBETEH aHekc kbM JloroBopa. [lo moamucBaHe Ha
CBHOTBETHUS aHEKC, 3a Te3u KaproabprkaTenu ce npuiarat
yCIOBHUSITA 3@ ONpeAeNsHE Ha MPWIOKHMATa JIMXBa,
nocoueHdn B wi. 10 or OOmuTe ycioBus B TsIXHATa
penakuust ot 01.06.2015 r., myOnukyBaHa B apXuB Ha
UHTEPHET caiTa Ha bankara Ha azapec
https://www.postbank.bg.

Toonucu:
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NMPUNOXEHMUE No 1 kbm O6wwu ycnoBusa Ha ,,lOpob6aHk Bbnrapus” ALl 3a nspaBaHe u

m3non3BaHe Ha kpeauTHu Kaptu VISA, MASTERCARD u AMERICAN EXPRESS

1. Ycnosusa Visa Gold
1.1. | Takca 3a pasrnexgaHe Ha 3asBfeHWe 3a KpeauTHa Kapta Ha ocHoseH | 100 ne.
KapTogbpxaren
1.2. | Takca 3a pasrnexgaHe Ha 3asiBNeHME 3a KpeauTHa kapta Ha gonbnuuteneH | 50 ne.
KapTogbpxaten
1.3. FoguwHa Takca 3a 06CnyxBaHe Ha NNaTeXeH WHCTPYMEHT Ha ocHoBeH | 100 ne.
KapTogbpxaren
14. FoguwHa Takca 3a obCnyxBaHe Ha MNnaTeXeH MHCTPYMEHT Ha gonmbrnHuteneH | 50 ..
KapTogbpxaTen
1.5. | ObesLLeTeHVe 3a HaBWLLIABAHe Ha KPeaUTHUS NUMUT 5% oT  pasvepa  Ha
HaJBWLLEHWETO, MUH. 2 N1B.
1.6. | Takca 3a HeoCHOBaTesHa peknamaums 30 nB.
1.7. | Takca npn OrokMpaHe Ha KapTa W/MnM NUMATA NO BUHA U HeBpexHocT Ha | 15 nB.
KapTogbpxarens
1.8. | Takca poctaBka Ha kapta u/vnu NMAH go agpec 3a kopecnoHaeHuus B bbnrapus 30 ne. (c Bkn. 44C)
1.9. | Takca 3a ekcnpecHa focTaBka Ha kapta uwunu MAH B bbnrapus 50 ne. (c Bkn. 4C)
1.10. | Takca 3a ekcrnpecHa focTtaBka Ha kapta w/wunu MAH B yyx6uHa 200 n..(c skn. 4AC)
1.11. | Takca 3a npeusgaBaHe Ha KapTaTa no uckaHe Ha Kaprogbpxarens 20 ns.
1.12. | Takca 3a npeusgaeaHe Ha [MH no uckaHe Ha KapTogbpxartens 10 ne.
1.13. | Takca 3a pa3rnexgaHe Ha uckaHe 3a NpoMsiHa Ha napameTpu o 4orosopa 20 ns.
2. Takcu npu nonssaHe
2.1. | Takca 3a u3nonssaHe Ha kaptata 3a NOKYMKW Ha CTOKW U YCRyru 0 ns.
2.2. | Takca 3a W3non3BaHe Ha kaptaTa 3a TerneHe B Opoit oT baHkomat/ TepmuHanHo | 3 nB. + 3% OT CTOWHOCTTa Ha
YCTPOWCTBO 3a camoobenyxsaHe Ha MoweHcka baHka TpaHcakumsTa
2.3. | Takca 3a u3non3BaHe Ha kapTaTa 3a TerneHe B 6pon ot 6aHkomar Ha apyra 6anka B | 6 nB. + 3% OT CTOMHOCTTA Ha
Bwvnrapus TpaHcakumusTa
2.4. | Takca 3a 13non3BaHe Ha kapTata 3a TerneHe B 6poi ot 6aHkomaTt B YyxbuHa B EUM' | 6 nB. + 3% OT CTOMHOCTTa Ha
B EUR TpaHcakumusTa
2.5 | Takca 3a u3non3eaHe Ha kapTata 3a TerneHe B 6pon ot 6aHkomar B YyxOuHa u3ebH | 10 nB. + 3% OT CTOMHOCTTA Ha
EWM vnv B cTpana ot ENNM BB BanyTta pasnuyHa ot EUR TpaHcakumusTa
2.6. | Takca 3a u3nonssaHe Ha kaptaTta 3a TerneHe B 6poi o1 oduc Ha lNoweHcka 6aHka 3 nB. + 3% OT CTOMHOCTTa Ha
TpaHcakuuaTa
2.7. | Takca 3a u3non3eaHe Ha kapTaTa 3a TerneHe B 6pon ot apyr 6aHkoB odmuc B | 10 nB. + 3% OT CTOMHOCTTa Ha
CTpaHata v YyxbuHa TpaHcakumsTa
2.8. | Takca 3a n3nonssaHe Ha kapTaTa 3a npeBog upe3 ePay/B-Pay koM apyra nnatexHa | 3%  OT  CTOMHOCTTAa  Ha
CMeTKa W/Mnun Apyr NnaTexeH MHCTPYMEHT TpaHcakumsTa
2.9. | Takca 3a n3nonssaHe Ha KapTarta 3a: (i) TpaHcakuum 3a 3anaraHusi u xasapT,BtoBa | 1% OT  CTOMHOCTTAa  Ha
4ncno W B MIHTEpHeT; (i) noKkynka Ha UHCTPYMEHTU, NpeaCcTaBnsABally anTepHaTMBa |  TpaHcaKuusTa
Ha napu B 6pOM (B TOBA YMCIIO, HO HE CaMO: YMMOBE B Ka3NHO, YyXAecTpaHHa BanyTa,
YeKoBe, aKLum, (OMHAHCOBM UHCTPYMEHTH, ENEKTPOHHU napu 1 ap. nog.); (iii) napuyHu
npesoay ¢ Kaptata KbM fpyra nnaTexHa cMeTka U/Mnn Apyr nnaTexeH MHCTPYMEHT
WNK NoracsiBaHe Ha 3abiKeHNs no kpeauT/ kpeauTHa kapTa. (TakcaTa ce BkoyBa
B CTOMHOCTTA Ha TpaHcakuusTa.)
2.10. | Takca npu nonyyaBaHe Ha CymW Mo KapTaTa OT 3anaraHus v xasapt (takcata ce | 1%  OT  CTOMHOCTTa  Ha
npucnaga oT CTOMHOCTTa Ha nosyyeHaTta cyma) TpaHcakuyuaTa
2.11. | Takca 3a npeBanyT1paHe Ha TpaHCaKLmuK B Yyx6uHa BbB BanyTa pasnuyHa oT nesa 2% 0T CTOMHOCTTa  Ha
TpaHcakuuaTa
2.12. | Takca 3a xapTMEHO W3BneYeHue no nowyata 2 ne. (c skn. 4AC)

1 EMM osHavaBa EBponeiicko MkoHomuyecko MpocTpaHcTeo. EWM Bkntousa cTpaHuTe oT EC u cTpaHuTe oT EBponelickarta
Acoumaums 3a ceobogHa Tbprousi (EACT) — Ucnanaus, JixteHwanH n Hopeerus.
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2.13. | Takca 3a gybrmkaTt Ha MECEYHO 13BReYeHne 2 ne. (c skn. 4AC)
2.14. | Kpatko cboblyenre (SMS), usnpawaHo ot baxkata (B npeasugerute ot Obwwmte | 0,12 nB. (c Bkn. AAC)
YCoBMs Criy4an)
3. Takca 3a pascpoyBaHe Ha TpaHCaKLMK Ha paBHU MeCeYHU BHOCKM
3.1. [pu pascpoyBaHe Ha 3 paBHWU MECEYHU BHOCKM 3% oT cTOMHOCTTa  Ha
TpaHcaKumsTa M H. 5 nB.
3.2. Mpu pascpoyBaHe Ha 6 paBHWU MECEYHN BHOCKM 4% OT CTOMHOCTTa Ha
TpaHcakumaTa muH. 10 n..
3.3. Mpu pascpoyBaHe Ha 9 paBHWU MECEYHIU BHOCKM 5% OT CTOMHOCTTa Ha
TpaHcakumgTa MuH. 15 .
3.4. Mpu pascpoyBaHe Ha 12 paBHU MECEYHW BHOCKM 6% OT CTOMHOCTTa Ha
TpaHcakumgTa muH. 20 ..
4. Takcu n gHeBHU NMMUTKM 3a U3NON3BaHe Ha ycnyrarta ,,30Ha 3a
camoobcnyxBaHe"
41. Takca 3a TerneHe Ha Cymu OT CMeTKa, Ha BCAKO TErneHe 0.35% o1 cymata, MuH. 3 1.
4.2. Takca 3a BbTpeLHOOaHKOBM NPEBOAY B NieBa MEX/Y CMETKW Ha ABaMa KITMEHTM 1.25 nB.
4.3. Takca 3a BbTpeLwHOOaHKOBM NPEBOAY B NIEBA MEXAY CMETKM Ha efuH KITNEHT 1 nB.
44. Takca 3a mexaybaHkoBu usxoasium npesoay npe3 BUCEPA 2.50 ne.
4.5. Takca 3a mexaybaHkoBu nsxoasium npesogy npes RINGS 16 nB.
4.6. Takca 3a oTneyaTBaHe Ha cnpaBka/ U3BNeYeHNe No CMeTKa/ KpeamTHa KapTa 5 nB.
47. NumuT 3a BHacsHe Ha napw B 6poit no cmeTka 3000 nB.
4.8. IumuT 3a TerneHe Ha napu B Gpoit OT cmMeTKa 3000 nB.
4.9. NTumnT 33 BBTPELLHODAHKOBY MPEBOAM MEXAY CMETKA HA €AMH KIMEHT 25000 nB.
4.10 NTumunT 33 BBTPELLHOBAHKOBY NPEBOAM MEXAY CMETKM Ha ABaMa KNMeHTa u/mnm 15 000 nB.
MexayOaHKOBK NpeBoau

5. [JHeBHM NMMUTK 3a TPAHCAKLUA

24-4acoB NUMKT 3a TerneHe Ha napu B Bpon | 2000 .

6. MuHumanHa mecevHa BHOCKa

MuHnManHa MeceyHa BHOCKa (nnaLlaHe) 3% ot obLwo AbmkuMaTa cyma,
MuH. 15 nB.

7. FopuweH NUXBEH NPOLEHT

FOAMLLEH NUXBEH NPOLEHT MpW MOKYMKW, NpW TerneHe Ha napu B Gpoit n npu npesog ypes | 17.9%
ePay.bg/B-Pay 1 npu HauncnsisaHe Ha Takeute no 1. 1.6., 1. 1.7., 1. 1.13., 1. 2.2.-2.7. BKN. U T.

3. no-rope.

ObGeslLeTeHre 3a NPOCpOYKE, N3UMCNEHO BbPXY ObMKUMUTE NMaLlaHWs Ha roguilHa 6asa OcHOBEH IMXBEH MPOLEHT Ha
BHB + pecet MPOLEHTHM
NyHKTa

MP e 35.23%, nauncneH cbrnacHo yn. 10.6 ot OBwmTe ycnosus npu cnegHuTe gonyckanns: 1) MakcumaneH KpeauTeH nUMUT ot
3000 n.., ycBOEH M3LAN0 Ypes TerneHe Ha napu B 6por Ha 6aHkomaT Ha MoLeHcka 6aHka, 2) npy roguLLeH nuxeeH npoueHT 17.9%;
3) HauMcneHu: Takca 3a pasrnexaaHe Ha 3asBneHue 3a KpeauTHa KapTa Ha OCHOBEH kapTogbpxaTten, Takca 3a u3nonssaHe Ha
kapTaTa 3a TerneHe Ha napu B 6pon; 4) usnnatiaHe Ha NOCOYEHUS YCBOEH NUMMT Ha 12 paBHM MO pa3mMep MECEYHN BHOCKM, BCSKa
B pasmep Ha 290.98 ns. ObLa cyma gbmxuma OT KnneHTa: 3491.77 ns.

wme n hamunusa Kaproabpxaren:

........................................................................................................................ Mogmue ............ data............
Mwme n hammnusa Kaprogbpxkaten Ha AOMbIHUTENHA KpeAUTHA KapTa:
........................................................................................................................ Mogmue ............ daTa............
Wwme n hamunus Mopbuuten:

........................................................................................................................ Moagnuc ............ Jata............
Cnyxuten npuen n cBepuin JOKyMEHTUTE:

VIME M QDAMUIIUS ...t Mognuc ............ Hata............
3a ,,l0pobank Bbnrapusa” Afl, Codusi, no nbnHomolue:

IME M DAMUIIUST ..o e Mognuc ............ HaTa............




