P postbank

Solutions for your lomerrow

OoblI YCJI0OBUS HA ,,JOPOBAHK BBJITAPUS” AL

3A U3JABAHE U U3IIOJI3BAHE HA KPEJIUTHU KAPTH VISA, MASTERCARD 1
AMERICAN EXPRESS

1. [MPEIMET. AEOMHUILINN

1.1 (M3m., B cunma ot 06.03.2020 r.) Hacrosimusr
JOKYMeHT ypexaa OOmmure ycnoBus Ha ,,JOpobank
bearapus™ AJl 3a uznaBane u usnossBaHe Ha KpenutHu
KapTu: 6e3koHTakTHa Visa Premium, 6e3koHTakTHa Visa
Gold, OeskontaktHa Visa Classic, Visa Electron,
0e3xoHTakTHa Mastercard World Premium, Oe3koHTakTHa
Mastercard World, 0e3kontaktHa Mastercard Standard,
OesxoHTakTHa  Mastercard ~ Cash, O€3KOHTAaKTHA
Mastercard Cash Momento, American Express Gold,
American Express Green u EuroLine American Express.
3a w3maBane Ha Kapra 0T CBOTBETHUA BHUJ
Kapronbpkatenar mombiiBa u mojaBa mpen bankara
3asBienue 3a u3gaBaHe Ha Kapra. [lpu omoOpenue ot
bankara na noganenoro 3assnenue, Kaproabpxatenar u
bankara ckmrouBar JloroBop 3a m3naBaHe Ha KpenutHa
KapTa OT CbOTBETHHS BHUJ. 3asBIICHUETO 3a M3/laBaHE Ha
Kapra, nacrosmure OOLM ycnoBUS U BCUUKM TEXHU
NpUIOKeHUs, B ToBa uucio u I[lpunmokenue Ne 1,
ChIbPKAIO TMpHWIOKHMaTra KbM JloroBopa Tapuda Ha
bankara, ca Hepasgenna yact ot Jlorosopa. Ilpu
noanucBaHero Ha JloroBopa, KaproabpxkaTessar U3pudHO
JeKIapupa, 4ye € mpoden HactosmmuTe OOy ycnoBus u
BCUYKU TEXHH TPUIIOKEHUS, Pa30pat TM € M3IUI0 U TH
nprema 6e3 Bb3pakKeHHU .

1.2 3a nenurte Ha HactosmmTe OOIMM yCIOBUS:

1.2.1. (U3m., B cuna ot 06.09.2018 r.) ,,Kpeautna
kapta” (,Kapra”) e Buja mepcoHaIu3upaH IUIATeKEH
WHCTPYMEHT, TIpEJCTaBiIsIBaIl OAaHKOBA IUIATEXHA KapTa
OT CBHOTBETHHS BHJ, ITIocoueH B ui. 1.l., xoHTO cCe
W3MOJI3Ba  MHOTOKPAaTHO 32  HJEHTU(UKALUA Ha
Kapronspxkarena npen bankara, u 3a oTnajiedeH JOCThI
JI0 CpelCcTBa B pa3Mep 10 ompeaeneHuTe or baHkata
cbriacHO HactosummTe OO  yclIOBHS  KPEIUTHU
JUMUTH, KAKTO M 3@ W3BBPIIBAHE HA OIEpalUNTE,
omucaHu B HacTosmuTe OOIIN yCIOBHUS.

1.2.1.1. ,,be3xkontakTHa Kapra“ ¢ Kapra, 0603HaueHa ¢
noroto PayPass na Mastercard, cborBeTHO PayWave Ha
Visa, kosiTo mo3BoJIsIBa U3BbpLIBaHE OT KapToabpkarens
Ha OE3KOHTAaKTHU TpaHCaKIUH, ChINIAacHO 4Wi. 5.2.7 OT
HacTosauuTe OOLIN YCIOBHUS.

1.2.2. (U3m., B cmma or 29.07.2019 r.) , JIUH”
[lepconanen wuneHTU(UKALMOHEH HOMEp, KOWTO, B
3aBUCUMOCT OT ciy4ast, Mmoxe na 0b1e [ITMH Ha xaprara,
I[MNMH 3a Codryepuus ToxkbH wiu [IMH 3a moGumHO
YCTPOMCTBO, Ha KoeTo Kaprogbpxkarensat noiaydaa SMS
cpobuienus ot bankara. [IMH Ha xapraTa ce cbcToM Haii-
M@JIKO OT 4YeTHpH UU(pU, HU3BECTEH CamMoO Ha
Kapronbpikatens, omnpeaeneH or baHkara u BaiuaeH
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€IMHCTBEHO 3a cboTBeTHaTa Kapra, cuyxem Ha
Kapronbpkarens 3a unentudukanus npea bankara upes
BBBEXKJAHETO MYy OT KJaBUaTypaTa Ha TEPMUHAIHO
yctpoiictBo ATM wunmu [IOC npu wu3BbpuIBaHe Ha
onepauuu ¢ Kaprara.

1.2.3. (U3m., B cuna or 16.07.2018 r.) ,,JoroBop” -
IIACMEH JIOTOBOp, CKJIKOYEH Mexay bankara wu
Kaproxbprkarens, Bb3 0OCHOBa Ha KOoWTO baHkara uznasa
Kaprata u o0OcnyxBa omnepanuure, H3BbPLUIBAHU
nocpeacrsoM Kaprara u nmocpencrBoM koito bankara
npegocraBs  Ha  Kaproaepkarenss — peBOJIBUPAIL
NOTPeOUTENCKN KpeauT moJ (opmata Ha KpeauTeH
auMuT. JloroBopbhT € Oe3cpodeH M ce CKII0YBa Ha
OBJIArapcKky €3MK U BCUYKH YBEJIOMIICHUS U KOMYHHUKALUs
MEXKy CTPAHUTE BbB BPB3Ka C HEFOBOTO U3IIbJIHEHUE 1€
ce OChIIECTBABAT Ha OBaArapcku e3uk. JloroBopbT U
BCUYKHU JIOIIBIHUTEIIHH CIIOPa3yMEHUS W AHEKCH KbM
HEro, ako MMa TaKWBa, CE€ IOJIMUCBAT CaMO JUYHO OT
Kaprogspxkarens, pecn. or Iloppuurensa, B cirydail ye
JloroBopbT HpeABMKIAa TakbB W HE Morar jaa Obaar
IIOAIMCAHU OT TEXHU IIBJIHOMOIIHUIIY.

1.2.4. ,KapToabp:xkaTtea” - Gu3nyecKo Juie, CKIIOYNIO
JloroBopa, 1o cujaTa Ha KOHTO € OIpaBOMOIIEH
nepkaten Ha Kaprara w mMa TpaBo Ja W3BBPIIBA
onepauuu ¢ Kaprara.

1.2.5. ,,bankara” nim ,,Ilomencka 6anka* —  FOpobank
bearapus” AJl, (Bnucana B Teprosckus peructsp, EUK
000694749, cbc cenanuile U aapec Ha yrpaBJieHHE: TP.
Codus, Paiton “Buroma”, yn. "OkonoBpbcTeH mbT~ Ne
260, c 6ankoBa nunensus Ne b-05/1991r. na ynpasurens
Ha bearapckara HaposHa 0aHKa; KOMIIETEHTEH OpraH pu
OCBIIECTBSIBAHE Ha Haja3opa — bbirapckara HapojHa
6aHka), n3naten Ha Kaprata u KpeIuTop Bb3 OCHOBA Ha
ckitoueHust JJorosop u Hacrosimure OO yCcIoBUsL.
1.2.6. ,,TbproBcku 00eKT” — THPrOBCKU OOCKT (MarasuH,
WHTEPHET CAalT W TIp.) Ha THPrOBEIl, MPEIOCTABSII CTOKA
WIM YCIYTH, YUSATO LiIeHAa MOXe Ja ObJe 3ariareHa
nocpencteom Tpancakuusa ¢ Kaprara. TwsproBckusT
00€eKT cie/Ba Aa € 0003Ha4YeH (Ha BUTPUHATA WK OJIM30
710 KacaTa, CbOTBETHO Ha MHTEPHET - caiiTa) ¢ JIOr0TO Ha
cboTBeTHaTa KaproBa opranmzamms (VISA/  VISA
ELECTRON/ MAESTRO/ MASTERCARD/
AMERICAN EXPRESS/ EUROLINE).

1.2.7. (U3m., B cuna ot 16.05.2018 r.) ,,Tepmunaano
ycrpoiictBo ATM (Automated Teller Machine)" e
0003HAYeHO ¢ JIOTOTO Ha CHOTBETHAaTa KapToBa
OpraHu3aIysl yCTPOHCTBO 32 M3BBPIIBAHE MOCPEICTBOM
Kaprara Ha onepauuu mo TerjieHe U BHACSIHE Ha MapH B
Opoii, IUlaljaHe Ha YyCIyr'W, U3BBPIIBAHE HA HPEBOAU
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MEXIYy CMETKH, Ha CIPaBOYHU U JPYIH IUIATEKHH M
HEIUTATeXKHU ONepalluu, ChriaacHo Hacrosmmure OOmm
YCIIOBUSI.

1.2.8. ,,Tepmunanno ycrpoiicrso [IOC (Point of Sale,
Point of Service)” e o06o3HaueHO C JIOrOTO Ha
ChOTBETHATa KapTOBa OpraHM3aIMs YCTPOWCTBO 3a
U3BBpIIBaHEe MocpencTBoM Kaprara Ha omepanuu 1o
IUIaNlaHe Ha CTOKU W YCIIYTH WM MOJTy4aBaHe Ha MapH B
Opoii B TwHproBcku 0OEKTH, pecl. BBB (DMHAHCOBHTE
LEHTpoBe Ha baHkara.

1.29. (U3m., B cuma ot 29.07.2019 r.) ,,BuprtyaHo
TepmuHaaHo ycrpoiicteo IIOC (Virtual POS
Terminal)" ¢ normyeckun AePUHHPAHO TEPMHUHAIHO
ycrpoiictBo I1IOC 3a uzBwpuiBane nocpeactsom Kaprara
Ha OIlepalyy 10 IUIAIlaHe Ha CTOKHU U yclyru. JlocThibT
no Bupryanmno TtepmunanHo ycrpoiictBo I[IOC ce
ochlIecTBsABa 4pe3 VHTepHET, TEPMUHAIHKU YCTPONCTBA
ATM, o0603Ha4yeHU ¢ JIOTOTO Ha CHOTBETHATa KapTOBa
opranm3anys i upe3 nudposu teinedonu. OnpeneneHu
TBPrOBLM, NpeAjaralid CTOKM W/WIN YCIyrd Ipe3
WuTepHer W mpueManiy IUIalaHUs 4Ype3 BUPTYaTHO
tepmuHanHo ycrpoictBo IIOC, ca o6o3HaueHu cC
Mastercard Identity Check wumu VISA Secure Ha
WNHTepHeT cTpanunara cH.

1.2.10. ,Tpancakuus” - IUIaTEeXKHA onepauus,
HapejeHa/pa3pelieHa mocpeacteoMm Kaprarta, ChbriacHo
ui. 5.1.

1.2.11. ,JInare:kHo Hapexaane” HApEeXKJaHe WIN
cermacue oT Kaprombpkarens 3a U3BBPIIBAHE Ha
TJIaTeXHa orepanus MOCPEJICTBOM Kaprara
(Tpancakmusi), gajieHO MO pela W MPU YCIOBUATA HA
HactosanuTe O6mu ycinoBus, ¢ koeto Kaprogbpxarenst
MOTBBHPIK/IaBa CyMaTa Ha M3MbJIHABaHATa TpaHCaKUus U
Hapexaa Ha bankara ga 3anbku KpenutHus nuMuT Ha
Kaprara csc cymara Ha TpaHcakuusaTa u aa s mpeseje 1o
CMETKAaTa Ha MoJy4yaTels Ha MUIAIaHeTo;

1.2.12. (HoB, B cmma or 29.07.2019 r.) ,,m-Token
Postbank* (,,Codryepen TOKBH*) € IpUIIOKEHHUE 3a
MOOWIHHM ycTpoicTBa (cMapTdOHH) C oOmeparmoHHa
cucrema Android unu 10S, K0€TO CIyXU KaTo CPEICTBO
3a yIIOCTOBEpSIBaHE Ha UJEHTUYHOCTTA Ha
Kaprogbprkarens u 3a NOTBbpKIaBaHE HA ChIVIACHETO 3a
M3IbJIHEHUE Ha €JEKTPOHHU AUCTAHIIMOHHM IUIATEKHU U
HEIUTaTeXHU olepanuu, u3BbpiieHun c¢ Kaprara w/umm
Yype3 APYTrU JUTHTAIHHU KaHAIH 32 I0CTHII OT Pa3CTOsSHUE.
AkTuBUpa ce mno uckane Ha Kaprombpxkarens upes
yciyrara Ha bankara MatepHer Gankupane — e-Postbank,
BKIIFOUMTETHO W 4Ype3 ba3oBata (yHKIIMOHATHOCT Ha
WuTepner Gankupanero. JlocThl 10 NPUIIOKEHUETO CE
ocurypsia ¢ omnpeneneH ot Kaproaspxkatens [TMH 3a
CodryepeH TOKBH WIM ¢ OWOMETPUYHH JIAHHM.

2/30

Co(dryepHusT TOKBH HE MOXE Ja ObJC MHCTAIMPAH HA
nmoBeye OT  €OHO  YCTPOMCTBO  €IHOBPEMEHHO.
AxtuBupanero Ha CodTyepeH TOKBH Ha HOBO
YCTPOMCTBO JICAKTUBHMpPAa aBTOMAaTUYHO TOKBHA Ha
TEKYIIOTO YCTPOUCTRO.

1.2.13. (Hos, B cuna ot 29.07.2019 r.) ,,3D nuHamMu4eH
KO € YHUKaJIeH, €JHOKPATHO BAIUJICH KOJI, U3IPATEH OT
bankara ype3 SMS cpoOmeHWE HA MOCOYCHHS OT
Kaprogbpkatens tenedponen Homep. Cuyxu 3a
yJI0CTOBEpsiIBaHE HAa WACHTUYHOCTTA Ha KapTomabpikaTens
U 3a MOTBBPKJABAaHE Ha CHITIACHETO 33 M3IBJIHEHUE Ha
€JIEKTPOHHHU JMUCTAaHLMOHHU IUIATEKHU M HEIUIaTeXKHU
orepauuu, u3BbpmieHn ¢ Kaprata w/wnm upe3 apyru
IUTUTATHM ~ KaHald 3@ JOCThII OT  pa3CTOSHHUE.
CpoOmmeHueTo chabpxka HHPOpPMALUS 3a ONEparusiTa,
YHETO NOTBBPKACHUE Ce U3HMCKBA (CyMa Ha ollepanusara u
THProBel/Toay4yaTels Ha cymMaTa).

1.2.14. (Hos, B cuma ot 29.07.2019 r.) ,,buomeTrpuuHu
AAHHU® ca JMYHU JaHHU, CBBP3aHH C (PU3HUYECKH,
(U3HONOTHMYHN WM MOBEACHYECKU XapaKTePUCTHKU Ha
¢usznvecko JNUIe, PErHCTpUpPaHH B pe3yinTaT Ha
cnenuduaHo TEXHUYECKO obpaboTBaHe uype3
Bb3MOXXHOCTUTE Ha ONEpalMOHHATa CHUCTEMa Ha
MOJI3BaHO MOOWMIIHO YCTPOMCTBO (IPBCTOB OTIEYATHK,
JUIEBO  pa3lO3HaBaHE), KOUTO I[IO3BOJSIBAT  WIIU
MOTBBPKIABAT HETOBaTa OMOMETPUYHA UICHTU(UKAIHS,
MOpajy KOETO MOraT Jla Ce M3MOJ3BaT 3a OTKJIIOYBAHE U
OCUTYpsIBaHE Ha JOCTBI /10 (YHKIMOHAIHOCTUTE Ha
CodryepHus TOKEH.

1.2.15. (HoB, B cunma ot 29.07.2019 r1.) ,Push
HoTuuKkanua* e wu3Bectue (HoTU(UKAIWSI) BHB
(dbopmaTa Ha KpaTKO CHOOIIEHUE, KOETO CE€ M3Mpaiia OT
bankara na Kapronwspikarens u ce mokasBa Ha eKpaHa Ha
MOOUITHOTO YCTPONCTBO, Ha KOETO € HHCTAIUPAHO U
akTuBHUpaHo npuioxenuero m-Token Postbank. C Hero
Kapronbpxkatenar ce wunHdopmupa, 4e ce H3BBpIIBA
oreparisi, M3WCKBAaIlla HETOBOTO TOTBBPKICHUE H €
HeoOxomnMo na orkiroun m-Token Postbank m nma s
moTBBbpaU. M3BecTwero chabpka WHGOpMANUs 3a
oreparsaTa, YMeTO MOTBBPXKICHUE Ce U3NCKBa (CyMa Ha
ofepaIsaTa U ThproBel/moayJyares Ha cymara).

1.2.16. ,,Pexum onnaiin" (on-line) e pexum, npu KoiTO
Besika Tpancaknus ¢ Kaprata ce omoOpsiBa B peajiHO
BpEeMe OT aBTOPU3alMOHHATA CUcTeMa Ha baHkaTa mim Ha
obcnyxBanus baHkara omeparop Ha KapToBa CHCTEMA,
KbM KOSATO, 4pe3 TEJICKOMYHHMKAIlMOHHA Ccpenla, ¢©
CBBP3aHO TEPMHHAIHOTO YCTPOWCTBO, OT KOETO Ce
u3BbpiIBa TpaHcakIusTa,

1.2.17. ,,Pexnm odaaiin" (off-line) e pesxxum, npu koiito
Tpancaknusara ¢ Kapra ce m3nbiHsBa 6€3 1a ce U3UCKBa
onoOpeHne B peaTHO BpeMe OT aBTOPH3AI[MOHHATA
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cuctemMa Ha bankata wim Ha oOcmyxBamus bankara
OMepaTop Ha KapTOBA CUCTEMA;

1.2.18. (HoB, B cuma ot 29.07.2019 r.) ,,AHTepHer
O0ankupane e-Postbank* — ycnyra, mpenocraBsiHa OT
bankara, 3a oThajiedyeH OHJIAWH JOCTBI JIO IUIATEKHU
CMETKH M JIPYTH MPOAYKTH U YCIYTH, NMPEIOCTABIHU OT
bankara 1 3a MHHIIMMPAHE U U3ITBIHEHHE HA CJICKTPOHHU
JTMCTAHIIMOHHYM IJIATCKHH W HEIUIATS)KHU OICpaIiH,
cbriiacHo OOmuTe ycinoBus Ha baHkara 3a eneKTpOHHO
O0ankoBo oOcmyxkBaHe ,MHTepHeT OaHkupane” 3a
WH/IUBUYAIHA ¥ KOPIIOPATUBHH KIUCHTH.

1.2.19. (HoB, B cuma ot 29.07.2019 r.) ,,ba3oBa
¢dynkunonannoct Ha MHHTepHer OaHKHpaHeTO*

yciyra, mnpenoctaBsHa orT bankara, mno3BossiBaiia
OTJaJlIeyeH OHJIAWH JOCTBI A0 HH(POpPMAIHUs OTHOCHO
HAJIMYHOCTU M OIlfpaluu II0 IIJIAaTCXKHU CMCETKHU U

uHbopManus 3a JAPYT'HM OPOAYKTH W YCIYTH,
npenoctaBsHu  oT  bankara, 0e3 BB3MOXKHOCT 32
VHALMMPAaHE WM U3NBJIHEHHE  HAa  EJICKTPOHHU

JAMCTaHIMOHHH TIAaTEXHU onepauun. [Ipenoctass ce mpu
OHJIaliH perucrTpanus, cbriaacHo OOmM yciaoBHsS 3a
OTKpHBaHE, BOJICHE U 3aKpUBaHE Ha OAHKOBHM CMETKH Ha
¢usnuecku mna B bankara.

1.2.20. (HoB, B cuma or 14.09.2019 r.) ,,QR kox*
MpeACTaBiIsiBa MaTpuueH Oapkox mon Qopmara Ha
KBaJpaT C YEpHU MOJIYJIH BBbPXY Os1 (poH, B KOHTO €
3aKoAMpaHa WHQPOpPMAIHUs, KOATO Ce BHU3YyalIM3Wpa NpH
CKaHHMpaHE Ha KOJa ¢ MOOUITHO YCTPONCTBO, CHAOIEHO C
kamepa. QR komsT ce wH3MON3Ba 3a KOJUpaHE Ha
nH(pOpMaNKs 32 KOHKPETHA OHJIAH TPAHCAKIHS C KapTa
U pazunrtaHeTo u ot m-Token Posthank.

1.2.21. (Hos, B cuna ot 11.05.2020 r.). ,,Tepmunanno
yCTpPOMCTBO 3a camoobcayxBane” (Self-Service Zone
machine) — mMarmHa pa3mnoyioxkeHa BbB (PHHAHCOB IIEHTBP
Ha bankara, upe3 KoSTO ciel WISHTUQUKALUI C
KpeInTHa, 1e0UTHA WK NTpeIuIaTeHa KapTa, u3/JajieHa OT
bankara Morar na ce U3BBPILBAT CIETHUTE IJIATEKHU U
HEIUIATeXHU  ONepaluu:  IUlalllaHeE Ha  YCIIYIHW;
BBTPEIIHOOAHKOBU M MEX/1yOaHKOBU U3XO IS TPEBOIU
B JIEBa MEXIY COOCTBEHH CMETKH U KbM CMETKH Ha TPETU
JUIa; ToracsiBaHe Ha 3abJDKEHHs 10 KpeIuTu U
KpenuTHH KapTH B ,,}JOpobank bearapus™ AJl; 3asBsBane
Ha KpeIUT WIM KpeOuTHA KapTa; TETJIeHEe M BHACSHE Ha
napu B Opoil Ha YacT OT MAIIMHHUTE, CIIEHUATHO
0003HAaUYEeHU, Y€ HMMAT Ta3d TEXHHYECKa BH3MOKHOCT;
CIIPaBOYHM U JIPYTH HEIIJIATEKHU OIIEpaIiii B TOBA YUCIIO
npomsHa Ha [IMH, renepupane Ha cripaBKM U MECEYHH
U3BJICUEHUS IO CMETKH, KPEIUTH, KPEAUTHHU KapTH, KaTo
Ha HSIKOM OT MAalllMHUTE, Ha KOUTO TOBa € 0003HAYEHO
CIpaBKUTE/ U3BJIICUCHUSATA MOTAT U 1A CE pa3neyaTnar.

1.2.22. (HoB, B cmma or 11.05.2020 r.) ,3o0oHa 3a
camoo0cy>kBaHe  — yciyra, npefoctaBsiHa oT baHkara
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MI03BOJISBAILA M3BBPIIBAHE HA IUIATEKHU U HEIUIATEKHU
Olepaluu uype3 WACHTHU(PHUKAIMA C KpeAWTHa, ACOUTHA
WIM TpeJIulaTeHa KapTa, u3JaneHa oT baHkara
MOCPEJICTBOM TEPMUHAITHO yCTPOICTBO 3a
camoo0OciykBane (Self-Service Zone machine). 3a
KIUEHTU — (PU3MYECKH JTUIA, KOUTO ca MOTPEOUTENN 1O
CMHCBJIa Ha 3aKOHA 32 IUTATeKHUTE YCIYTH U IIATEKHUTE
cucremu (3IIVIIC) ycayrara e pgocreiiHa — 0e3
HEOOXOAMMOCT OT M3PUYHO 3asBsiBaHE. 3a KIMEHTH,
KOMTO He ca morpebutenu mo cmuckiaa Ha 3IIYIIC
yciayrara ce akTMBMpa ¢ IUCMEHO HMCKaHe/3asBJIEHUE 10
oOpasen Ha bankara, 1eno3upano BbB (PMHAHCOB IICHTBP
Ha bankara.

2. N3JIABAHE U IIPEJABAHE HA KAPTATA.
ITPABOUMAIO JIMIE. BAJIMJHOCT

2.1 Kaptonbpxkarenar mojydyaBa €K3eMIUISIp OT
ckimtoueHust Jloropop u ot Hacrosiute OOUIM ycIoBHUs
3aenHo ¢ Kaprara BbB (mHaHCOBHS IeHTBDP (0duc) Ha
bankara, B koiTo € noanucad /lorosopa. B cinydait Ha
W3pUYHO  MHCMEHO  HWCKaHe OT  CcTpaHa  Ha
Kapronbpkarensd, KakTo W B ClIy4auTe Ha
KaHJIMJaTCTBaHE U3BBHH (PMHAHCOB LIEHTHDP Ha baHkata (B
THproBcku OOEKT, MO HWHTEPHET WM MO TeiedoH),
Kapronbpkatenar mnocouBa (HUHAHCOBHUS ILIEHTHP Ha
bankara, B KOHTO fa moiyuu ekzemiuisipa ot JJorosopa u
HacTosamuTe YcnoBus, 3aenHo ¢ Kaprara. [loppunrenst
nosty4yaBa ek3eMIuisip ot JloroBopa o HaunHa, u30paH OT
Kapronwpskatens na OcHOBHATa KapTa.

2.2 (U3m., B cmima ot 16.07.2018 r.) M3nmaneHara
Kapra, kakTo u Bcsika cnensamia Kapra, kosto 1me Obae
W3JaJeHa 3a 3aMsgHa WM [IOJHOBSIBaHE  Ha
IbpBOHAYANIHATA ChIIIACHO HacTosuTe OO YCI0BHS,
ce mpenaBa camo Ju4yHO Ha Kaprogbpxkarens ot
ciyxurten Ha bankara BB (prHaHCOB LIEHTHP (0duC) HA
bankara, cbrimacHo un. 2.1. Bcesika cnepgsama Kapra,
KOSTO IIle ObJIe U3/1aieHa 3a 3aMsHa WU ITOJHOBSBAHE Ha
I'bPBOHAYAJIHATA, MOXKE, B CIy4all Ha U3PUYHO MUCMEHO
uckane ot Kaprogwpxkarens, aga My OBbAe JHYHO
JIOCTaBE€HAa C KypuUep Ha akTyaJlHUs ajJpec 3a
KOpPECHOHAEHIIMS, TOCOYEH OT Hero. B mocnennus ciay4dait
ce IIbJKM Takca, onpejeneHa cbriacHo [Ipunoxkenue Ne
1 xpM HactosuTe O61M ycnosus. Kaprara He Moxe 1a
ObJie mpe/ajicHa Ha MbITHOMOIIHUK Ha KapTombpskarens.

IlonyuyaBanero Ha Kaprara ce yzmoctoBepsBa C
MOJANKCBAHETO HA MPOTOKOJ, pEcl. Ha Kypuepckara
ToBapuTenHuLa. KaproappkarensaTt aexkiapupa, 4e €
YBEJOMEH, Y€ IpHU JOCTaBSHE Ha KapTara C Kypuep,
MOCIEAHUAT € ONpPaBOMOIIEH OT baHkara na wH3HuCKa
nuyHata kapra Ha KaprombpkaTens 3a ILenuTe Ha
yIIOCTOBEpSIBAaHE HA HErOBaTa CaMOJMYHOCT, KaKTO W J1a
BuiIe JnyHuTe My nanHu (ume, EI'H n Homep Ha 11.x.) B
TOBapUTEIHMIIATA 3a LEJIUTE Ha YAOCTOBEPSABAHE Ha
nonydyaBaHero Ha Kaprara. KaprogbpkartensaT mnoema
pHUCKa OT HEIOJIyuyaBaHE, ChIIECTBYBAI IIPU IpEJaBaHe
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Ha KapraTa mo xypuep, ako He € JeKJIapupaj TOUYHUS CH
aapec npen bankara B 3asBiaeHueTo 3a u3gasane Ha Kapra
WU HE € yBeJIoMUJ baHkaTa CBOGBPEMEHHO 3a MPOMsIHA
Ha ajapeca. B cinydante 1o mpeaxoIHOTO HU3pEUYECHHE,
KypuepbT Bpbla KapTaTa Ha baHkata w ce mpwiaraT
yCJIOBHsTA Ha 4. 2.3. Mo-70d1y.

2.3 MN3nanenara Kapra ce cbxpansBa oT baHnkara B
NpoabHKEHHE Ha YEeTHUPU Mecela OT jarata Ha
u3aaBaHeTo W. B ciyuait ue B To3u cpok Kaprara He Obe
norepceHa ot Kaprogbpkarens B ChbOTBETHUS (PUHAHCOB
LHEeHTHp Ha baHkara wim KypuepbT HE ycIiee Ja OTKpHE
Kaproabpxkarens Ha IIOCOYCHUS aapec 3a
KOPECIOHACHITMS CBhIVIACHO YCJOBHUATAa Ha Wi. 2.2. TO-
rope, Kaprara ce yHumoxasa. [Ipu yHuimoxaBaHe Ha
Kaprara o pena Ha HacrosiaTa pasnopeada JloropopbT
He ce mnpekparsiBa u KaprogbpxkarensiT He ce
0CBOOOKaBa OT 3aIbJKEeHUsATa My 1o JloroBopa, B ToBa
YHCIIO, HO HE caMo, Ja 3aIljlallla BCHYKH JbJDKUMH TaKCH,
nocoueHu B Ilpwioxenue Ne 1 kbM HacrosmuTe OOIIH
ycioBusi. B ciywamte mo Hacrosimarta pasmnopenoa,
KaprogppkaTenaT uma mpaBo Ja Iojgaae Mojiba 3a

npeusgaBaie Ha Kaprata cpri. wi 183. wmim 3a
npekparsBane Ha JloroBopa cberiacHo wi. 13.1.
24  Bengmara crnex mnomyuaBaneto Ha Kaprara,

KaproabpkaTenaT € UIbkKeH He3a0aBHO Ja IPOBEpH
IIPaBWJIHOTO U3IIMCBaHE HA UMETO My BbpXy Kaprata u na
CC NOAIHMIIEC HA ONPEIENICHOTO 3a Ta3W LeJN MACTO Ha
rep0Oa Ha Kaprara. B cityyail Ha HEChOTBETCTBUE MEXTY
nMero Ha KaproabpxkaTenss M TOBa, M3MHCAHO BBPXY
Kaprara, KaprogbpkaTenaT e AnbkeH He3a0aBHO Ja
BbpHe Kaprata Ha bankara. bankara 3a coOcTBeHa
CMETKa HpedrnpuemMa HeoOXOoAWMHUTE JecTBUs  3a
OTCTpPaHsABaHE Ha HECHOTBETCTBUETO M IPEAAaBAHETO Ha
Kaprara.

2.5 (M3m., B cuma ot 16.07.2018 r.) Kaprara ce
npenaa Ha KaprogbpikaTens HeakTHBHpPaHa, KaTo 3a Jia
MOXe Ja ObAe W3MOoN3BaHAa 3a U3BBpILIBAHE Ha
Tpancakuuu, Kaprara ciensa na 0bae aktuBupana. [pu
npenaBane Ha Kaprara nHa Kaproxbpxkarens BbB
¢uHaHCOB TEeHTHp Ha baHkara, akTUBUpaHETO ce
U3BBPIIBA ClIeJ TpelaBaHeTO, B HEOOXOaUMHS 3a
M3ITBJIHEHUE TEXHOJOTHYEH CpoK. [Ipm mocraBsHETO Ha
Kaprara na Kaptogbprkatens ¢ Kypuep, akTUBUPAHETO ce
m3BbpuiBa 0T Kaprombpkarens, ¢ obaxagaHe Ha
TenehoHHUA HOMep, mocoueH Ha rppba Ha Kaprara u
W3BBPIIBAaHE Ha HAUIOKHA  WACHTHQHUKAIMS  Ha
Kaprogbpkatens. baHkata wH3MbIHABA MCKaHETO 3a
aktuBupaHe Ha Kaprara, momaneno mo tenedoHa, B
HEOOXOJMMHUS 33 H3IBJIHEHUE TEXHOJOIMYEeH CpPOK OT
MOCTHITBAHETO MY.

2.6. Kaprara MIPECTaBIISIBA [IEpCOHAIIN3UPaH
IUIaTeKEeH MHCTPYMEHT, cOOCTBEHOCT Ha bankara u Moxe
Ja ce u3noi3Ba camMo JU4HO oT Kaprogbprxkarens.
W3nmon3Banero # or gpyro Jsmne e 3abpaHeHo.

4130

[IpenocraBsnero Ha Kaprara ot Kaproabpkartens Ha
TPETO JIMIIE WM IIOJ3BAHETO Ha KapTara OT TPETO JIMLE
cbc 3HaHHeTo Ha Kaproabpikarens, ako OCIEAHUST HE €
npeanpuen HezabaBHO aedcTBHATa 1o wi. 4.3. cien
y3HaBaHETO, C€ CUMTa 3a HeU3MbJIHEHUE Ha JloroBopa u
Hacrosimute OO yCIoBHUS.

2.7.  Bcakausnanena Kapra uma BAIMIHOCT 10 Kpas Ha
Mecela, KOWTo e oTOensi3ad Bbpxy Hes. M3non3BaneTo Ha
Kaprara cneq n3tnyanero Ha Cpoka ¥ Ha BaJIMTHOCT WU
cie; 00sBABAaHETO il 3a HEBaJU/AHA, a TaKa CHILO U CIe
NPpCKpPAaTsABAaHCTO Ha OTHOMICHHATA MCKAY bankara u
Kaproabpikatens, e 3a0paHeHoO.

2.8. (M3m., B cuma ot 11.05.2020 r.) Kaprara moxe na
ObJie TI0JI3BaHa 3a IJIAlaHe Ha CTOKU U YCIYTH, TeTJIeHe
Ha mapu B Opoil ¥ Apyrd (PUHAHCOBHM W HE(PUHAHCOBHU
omeparuu B bbiarapus w/ wim B 4yxOWHA dYpe3
tepmuHanHu ycrpoiictBa POS wmm ATM wumm uypes
TEPMUHAIIHU YCTPOMCTBA 32 CAMOOOCITYKBaHE, KAKTO U 3a
Tpancakuuu, u3BbpiIBanu 0e3 npencraBsHe Ha Kaprata
(Hamp. ype3 BUPTyaJHO TepMHUHaAIHO ycTpoiicTtBo POS n
Ip.), CACNKH MOCPEICTBOM UMIIPUHTED U JIP.

2.9. Kaptonbpxkarenar € UIbKeH J1a He I0J3Ba
Kaprara 3a HMKakBM MPOTUBOpEYAIM HA 3aKOHA IIEJIH,
BKJIFOUMTETHO MOKYIKa Ha CTOKH U YCIIYTH, 3a0paHeHu OT
3akoHuTe Ha PenyOnuka bbarapus miam ot 3aKOHHUTE Ha
cTpaHata, TMOJI YMATO IOPUCIMKIMS C€ M3BbBpIIBA
caenkaTa. bankara He cieu 3a 3aKOHOCHOOPA3HOCTTA HA
CIEJIKHUTE, CKIIOYeHU ¢ u3nos3BaHe Ha Kaprarta, ocBeH
aKO C HOPMATHUBEH aKT HE € MPEBUICHO JAPYTO.

2.10. bankara MOXe€ 1O BCSIKO BpeMe€ C el
MOTBbPK/IaBaHe KPEAUTOCTIOCOOHOCTTA Ha
Kaprombpxkarend, Kakto W 3a APYrd LEIUM MO TO3HU
JIOTOBOpP, Ja noucka ot Kaproabprkaresns na akryanusupa
JTaHHWTE, CchOpaHuW OT baHkara, KakTo M Ja MOMCKa
JOOITBJIHUTCIIHA I/IH(l)OpMaIII/Ifl, BKIIFOYUTEIIHO, HO HE CaMO,
MPENOPBKU OT APYru OaHKU UM (PUHAHCOBU WHCTUTYIIUU

W/WIM  Jpyra pa3pelieHa ChIJIACHO  OBIATAPCKOTO
3aKOHOAATENICTBO MH(MOpMAITHSI.
3. I[MEPCOHAJIEH NAEHTUOUKAIITMOHEH

HOMEP (IIMH) W JOITBJIHUTEJIEH KO/ 3A
CUT'YPHOCT. CO®TYEPEH TOKBH (M-TOKEN
POSTBANK)

3.1 (M3m., B cuma or 16.07.2018 r.) KeM Bcska
m3naneHa Kapra, bankara wu3gmaBa u Ilepconanen
unentudukamonen Homep (IIMH), koiito ce mpenasa B
3amevyaTaH IIMK camo JuyHO Ha Kaprtoabpxkarens,
3aenHo ¢ Kaprara, oT yI'bJIHOMOIIEH CIYXUTET Ha
bankara BbB (hriHaHCOBUS LEeHTHD (0duc) Ha bankara umm
OT Kypuep Ha ajJpeca 3a KOpPECHOHACHIUS Ha
Kapronbpkatens, B 3aBHCUMOCT OT HauyWHa Ha
nosiyyaBane Ha Kaprara, onpezneneH cbriiacHo ui. 2.2.
no-rope. [IMH He wmoxe nma Obae mpemaneH Ha
meaHoMOIHUK Ha Kaprombpxkatens. Ilpu nocraBka Ha
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I[IMH c¢ xypuep,
omnpejneneHa  ChIJIACHO

KaprogbpkarensaT ObJKM Takca,
IIpunoxenne Ne 1 kBM
HacrosimuTe OOmu  ycnmoBus. Ilpu  cbMHEHHe 3a
HapyllaBaHe Ha nenocrra Ha 1umka ¢ [IWH,
Kapronbpkatenar e AnbkeH He3a0aBHO Ja yBEIOMH
bankara no pena Ha ui. 4.3.

3.2 (M3m, B cuna or 11.05.2020 r.) ITMH moxe na
ObJie IPOMEHAH MHOTOKpaTHO oT Kaproabpxkarens upe3
TepMUHAIHO  ycTpoiicTBOo ATM wumm  TepMuHAIHO
YCTPOMCTBO 3a caM000CIy’KBaHEe, 0003HAYEeHU C JIOTOTO
Ha bankara.

3.3 (U3Mm, B cuna ot 11.05.2020 r.) B cnyuaii ue Ha
TepmuHanHu ycrporictBa POS wim ATM wim  Ha
TePMUHAIHO  YCTPOWCTBO 33  CaMOOOCIy)XBaHE,
n3ucKkBaiy BbBexxnane Ha [1I1H, Ob1e BbBEICH TpU IBTH
nocnenoBarenno rpemier [IMH, Kaprara ce 6mokupa 3a
MO-HATaTHIIIHO H3IMOJI3BaHE, 32 KOETO C MOAMHMCBAHE Ha
Hactosmute O0mu yenous KapToabpkaTensT H3puaHO
JeKJapupa, ye € ypenomMen. llpunarar ce wi. 12.4. u u.
12.5.3.

3.4 B cmyuaii e Kapronspxaremnst 3a6pasu [1MH, o
HeroBo kenanue bankarta npeuspaBa Kaprara my wnm
npeusnasa [IMH. [To orHomenue Ha npensnanenus [IMH
ce mpwjiaraT CbOTBETHO YCJIOBUATA 3a CbXpaHSBAHE U
YHUILO’KaBaHe, IOCOYEHH B Wil. 2.3. mo-rope. BB Bcuuku
cnyyan Ha npeusgaBaHe Ha I[IMH no wckane Ha
Kapronepxarensa ce 3ammama Takca, OIpeaesieHa
ceraacHo Ilpwinoxenune Ne 1 kbM HacrosmuTe OOIIH
YCIOBHS.

3.5 Ocgen I1MH, KapTtata uma 1ombJIHUTENEH KO 32
curypHoct, HapedueH CVV2 3a Kaptu Visa, 4CSC 3a
Kaptu American Express u EuroLine American Express
nu CVC2 3a Kaptu Mastercard, koiito mnpencrasisiBa
YHHUKaJeH Koja 3a Bepuduxanus Ha Kaprata um Ha
Kaproabprkarens. JJoNbIHUTENHUAT KOJ 3a CUTYPHOCT €
CbCTaBEH OT TOCIEAHUTE TPU LUPPU OT YUCIOTO,
OTIIE€YaTaHo B JIeHTaTa 3a noanuc Ha Kaprara (3a CVV2 u
CVC2) unm ot yetupu udpu, oTHevaTaHu Ha JUIeBaTa
ctpana Ha Kaprata (3a 4CSC). Kaproabpkarensar
CbOOIIaBa/BbBEXk/AA TO3U JOMBIHUTENIEH KOJ 3a€QHO C
HOMEpa Ha KapraTa U CpOKa Ha HEWHara BaJMIHOCT,
MOCOYEHH Ha JIMIIeBaTa M CTpaHa, NMPU M3BBHPILIBAHE Ha
rtanianus ¢ Kaprara B uHTepHET UiH 1o TenedoH, Korato
Kaprara ¢usunuecku He ce mpencrtaBs Ha Tbproseua u
uHpopManuaTa, 3anrcaHa Mo eJIeKTPOHEH HAuMH BBPXY
Kaprara, He e nocrbenna. ChoOuiaBaHETO/BbBEKIAHETO
Ha KoJia CIyH 3a ocHOBaHMe Ha baHkara na ono0Opu wim
OTKa)k€ U3BBPIIBAHETO HA ChOTBETHATA OTIEepallysl.

3.6 (M3Mm., B cuna ot 29.07.2019 r.) Hapexxnanero 3a
U3BBpIIBaHe Ha TpaHCakus ce cuuTa MAajJeHO OT
KaprogbpkaTenss mpu CHOTBETHOTO H3MOJ3BaHE Ha
Kaprara, cbrIpoBOIGHO C U3BBPIIBAHETO HA ACUCTBUS 110
yi1. 5.2 Taka no1aieHOTO MJIATEKHO HAPEKIAHE HE MOKE
na 0bae oTTersieHo ot KaproabpikaTens.
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3.7 (Hos, B cuna ot 29.07.2019 r.) 3a na u3BbpIiiBa
CJICKTPOHHH AWCTAHIMOHHHM TUIATE)KHH W HEIUIATeKHU
orepanuu B VIHTEpHET MpH OIpenesieHu THProBIH, Ha
kouto VIHTepHET cTpaHUIMTE ca OO0O3HAYeHU C
Mastercard Identity Check wm VISA Secure, e
HeoOxomuMo  KaprombpxkarensT Jga HHCTaUpa U
aKTUBUpa MOOWIHO mpuiokenue m-Token Postbank.
[Ipunoxenunero m-Token Postbank ce aktuBupa 1o
uckane Ha Kaproawpkarens upe3 ycmyrara Ha bankara
HNutepuer 6ankupane — e-Postbank, BKIIFOUMTEIHO 1 Upe3
bazoBara dynkironanHoct Ha HTepHET OaHKHpAHETO.

3.8 (Hos, B cuita ot 29.07.2019 r.) Kaproabpsxarenst
0JIy4aBa aKTUBAIIMOHHUTE KOJIOBE 32 MPUIIOKCHUETO M-
Token Postbank uype3 SMS wu uype3 e-mail Ha
peructpupanute B bankara mobuneH TenedoHeH HoMep U
€JIEKTPOHEH ajapec (B M3MpaTeHus e-mail e MmocodeH u
JVHK 3a CBaJsIHE Ha MPWIOKCHHETO). baHkara HE HOCH
OTTOBOPHOCT  MPH  TOTPEIIHO  TMOJAJCHU  W/WIH
HeakTyalm3upanu oT Kapromepkarens Homep Ha
MoOOWIIeH Tene()OH M CNEKTPOHEH aapec. AKTyanu3aius
Ha HOMEp Ha MOOWIeH TeneOH W EIEKTPOHEH aJpec
MoKe Jia Objie HanpaBeHa B oduc Ha baHkara.

3.9 (Hos, B cuna ot 29.07.2019 r.) 3a na ce ocurypu
JOCTAaThYHO BUCOKO HHMBO HA 3al[UTa HA KaHAJIUTE, MO
KOUTO C€ TII0JydyaBaT aKTHUBAallMOHHUTE  KOJIOBE,
KapTrogbpkaTensT € JUrbXeH /a B3eMa MEPKU JOCTBHIIBT
710 €JIEKTPOHHATa My I011a IPe3 MOOUIHOTO YCTPOHCTBO
Jla cTaBa C MOTPEOUTEIICKO UME U MapoIia, a JOCTHITBT JI0
SMS chobmienusiTa My Ja craBa ciel BbBEXJaHE Ha
CHOTBETHUTE MJICHTH(PUKAMOHHU JaHHU 32 OTKIFOYBAHE
Ha MoOwiHoTO YycrpoiictBo (IIMH 3a  mobGumHO
ycTpoiicTBO Wi buoMeTpuyHu naHHm).

3.10 (Hos, B cuna ot 29.07.2019 r.) C akTuBUpaHe Ha
npunokeHneto m-Token Postbank ce cuuta, ue
KaprogbpkaTensaT wu30upa CBIIOTO 32 CPEICTBO 3a
uneHtudukanus npen bankara u 3a MOTBBpXKJIaBaHE Ha
CBIJIACHETO My 3a W3IBJIHCHHE Ha EJICKTPOHHU
JTUCTAHIIMOHHYM TUIATEKHU U HEIJIATeKHU OTeparuu
kakTto ¢ Kaprara, Taka u upe3 Ipyrure JUruTaTHU KaHAIN
3a JIOCTBII OT Pa3CTOSHUE U C aKTUBUPAHETO MY Hapexa,
NpH HAIMYHE Ha JPYro aKTHBHO HETOBO CPEICTBO 3a
MOJIIHC, CHIIOTO Ja ObJie AeperucTprupano ot bankara.

4. ~ CbXPAHEHHME HA KAPTA W IIMH.
JEUCTBUA  3A  TIPEJOTBPATABAHE  HA
HEITPABOMEPHU TPAHCAKIINN

4.1 KapTroabprkaTenar e 3aro3Har cbC ChLUIHOCTTA Ha
Kaprara kato miaTexeH MHCTPYMEHT M € JUIBKEH Ja
ToJiara IpyH 3a onasBaHe Ha KapraTta oT yHHIIl0)KaBaHe,
u3ryoBaHe, Kpaxk0a, MpHCBOSBaHE, MOJNpPABSIHE WU
M3I0JI3BaHe 110 APYr HENPAaBOMEPEH HA4YMH, C YCUIIMATA,
KOMTO IoJlara M 3a OIa3BaHE Ha COOCTBEHOTO CH
HMYIIECTBO, KaTO B3€Ma BCUYKU HEOOXOJMMHU TPEATIa3HA
MEpPKH cpelny u3noa3anero Ha Kaprara oT Tpetu nnna,
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BKJIIOUMTEIHO, HO HE camo, Ja cbhxpaHsaBa Kaprata Ha
MSICTO, HEAOCTBIIHO 3a TPETU JULA, Ja s Ia3su OT
MOBpPEXKJaHe, B TOBAa YHUCIO OT MAarHUTHH H©
€JIEKTPOMArHUTHU Bb3AEHCTBUS, KAKTO U OT JEHUCTBUS HA
TpEeTH JIMIla, KOUTO MOrar Ja J0Bedar 10 HEWHOTO
VHUINO)KaBaHe, U3ryOBaHe, Kpax0a, MPHCBOSBAHE,
MOJIPaBsIHE WJIM H3MO0JI3BaHE MO JPYr HENpaBOMEpPEH
Ha4yMH.

4.2 Kaprogbprkarensar € 3ano3HaT cbC ChIIHOCTTA HA
[IMH xaro mepcoHalHa 3allUTHA XapaKTEpUCTHUKA Ha
Kaprara. IIMH ce renepupa mpu ycioBus Ha ITbIHA
CUTYPHOCT, I'apaHTHpalia 3ala3BaHETO My B TailHa OT
TpETH JILA 10 MOMEHTA Ha OTBapsiHETO Ha 1unka ¢ [IMH.
Cnen oTBapsiHeTO Ha IIMKa, KapToabpkaTenar € JuIbKeH
na 3anomuu IIMH u na npennpueMe BCUYKM pasyMHHU
JEUCTBHS Cpelly y3HaBaHETO My OT TPETH JIMIA, B TOBA
YHCJI0, HO HE Camo, /1a YHUILOXH (HopMyIispa, OT KOMTO
ro € y3Haj, Jla He ro cboOllaBa Ha HUKOro, Jja HE Io
ChXpaHsBa 3alMCcaH 110 KaKbBTO U Jja OMJIO HAYUH BBPXY
Kaprara w/munum BbpXy Jpyra Bell WIM TEXHUYECKU
HOCHTEN (HalpuMep, HO HE caMo - OeJIeKHUK, TeneoH u
np.), KOUTO Hocu 3aenHo ¢ Kaprara wiam abpku Ha
CBILOTO MSCTO, Ha KOETO chXxpaHsBa Kaprarta (Hanpumep,
HO HE camMo — OpT(dEi1, YaHTa U TIp.).

4.3 (M3m., B cuma ot 11.05.2020 r.) B cnyuaii Ha
u3ryoBaHne, Kpax0a, MpUCBOsIBaHE WM OTHEMaHE 10 YT
HAuYuH, YHUILOKaBaHe, MOANPABSIHE WIM H3IO0JI3BAHE IO
Ipyr HempaBoMmepeH HauuH Ha Kaprara, y3HaBaHe 3a
U3BbpIIBAaHE Ha HepaspeumieHa oT Kaproabspkarens
TpaHcakuusi, Ipyd CbMHEHHS WU TNPEANOIOKEHHUS 3a
y3HaBaHe Ha [IMH ot tpeto nuue, B cinyvaure o 4. 3.1.
(cbMHEHUeE 3a HapylIaBaHe Ha 1esoctta Ha rumka ¢ [TMH)
u ui. 11.1. (y3HaBaHe 3a Hepa3pelleHd WU HETOYHO
u3MbIHeHH TpaHcakuuu), KakTo M IpU 3a7bpKaHE Ha
kaprata or Oankomar (ATM) wiuM OT TepMHUHAIHO
YCTPOMCTBO 3a caMOOOCITyKBaHE WX OT JIUIIE, TpUeMaIlo
[TnarexxHoro  HapexnaHe B TbproBckus  OOEKT,
KaproabprkaTendar ce 3aabpkaBa 1a yBeAOMU He3a0aBHO
bankara mno TenedpoHa wuiaM mo e-mail/agpec 3a
KOPECMOHACHITHS, MOCOYeHH B Wi. 17.3 OT HacTOSIIUTE
VYcnoBus (a mpu  TAXHaTa MpPOMsSHAa - Ha TO3HU
aapec/tenedon/e-mail, koiTo e croOmIeH oT bankaTta Ha
Kapronbpskatens no pena Ha ui. 17.4 or Hacrosmure
VYcnosus). B Tesu ciaydan bankara Omoxupa Kaprara
CBOEBPEMEHHO CJI€]] IOJIy4YaBaHE Ha YBEAOMIICHHETO.
bankara mnpenocTaBs CHOTBETHHTE JOKa3aTelCTBa 3a
U3BBPIICHO  CBIVIACHO  HAcTosmaTa  pasmnopenda
yBeJOMsBaHE, INpPU MHCMEHO HCKaHE OT CTpaHa Ha
Kapronbprkatensd, ornpaBeHo B Cpok 1o 18 Mecena,
CUMTAHO OT JlaTaTa Ha yBEJIOMSBAHETO.

4.4 (Hos., B cmma ot 29.07.2019 r.) IIpunoxxenunero
m-Token Postbank mpencraBnsBa mepcoHANIU3UPAHO
CPEICTBO 3a CHTYPHOCT IO OTHomeHue Ha Kaprara m
KaprogbpkaTensaT € UIbXeH Ja HpeIrnpueMe BCHYKU

6/30

pa3yMHHM  MEpKM 32  HErOBOTO  3ama3BaHe H
MPEeIOTBPATSABAHE HA HEPA3PEIICH NOCTHII. B Ta3u Bpb3Ka,
Kapronbpkatenar e  aubkeH Ja  HOpeanpuemMa
HE0OXOIMMUTE MEPKU TpU ChbXpaHeHre Ha bruoMeTpuyHu
JaHHA B MOOWJTHOTO YCTPOMCTBO (TIPBCTOB OTIEYATBHK,
JHMIIEBO  pasllo3HaBaHE) 3a NPEAOTBpaTsABaHE Ha
HEpa3peleHOTO UM MOJI3BaHe W/WIK U3MOJI3BAHETO UM C
€)1 U3Mama, B T.4.: J1a U3M0J3Ba CaMO JIMYHO MOOUITHOTO
YCTPOMCTBO M Ja HE IO MPEOTCThIIBA 3a IOJI3BAHE OT
Ipyrd auna (B T.4. Jieua, poAUTeNd, ChIIPY3U), Ja Ma3u
MOOUITHOTO YCTPOMCTBO OT MOBPEXJIaHE, YHUIL0KaBAHE,
3aryOBaHe, OTKpaJBaHE, W3IOJ3BAaHETO MYy IO JIPYyT
HEMpaBOMEpPeH HayMH W Jla He perucrTpupa B
olepalMoHHaTa CHCTEMa Ha MOOMIIHOTO YCTPOHCTBO
buomerpuunu nannu Ha Apyru sumna. llpu Bxom B
MPWJIOKCHUETO ¢ BHOMETpUYHHM JaHHH, JOCTHITBT JO
HEro IIe ce CYMTa 3a OTOpU3HpaH/pa3peleH OT
KaprombpikaTens mpu M3MOJI3BaHE Ha KOSITO M JIa € OT
buomeTpuyHuTEe TAaHHU, PETUCTPUPAHH B OTIEpAI[MOHHATA
crcTeMa Ha MOOMITHOTO ycTpoiicTBo. [Ipu oTkiIrouBaHe ¢
[TNH ko, KapToabpkaTensat uMa BCUUKH 33bJIKCHHS 32
OITa3BaHETO MY B TaliHa, KAKBUTO Ca TPEIBUICHH B T3
O6mu ycnosus 3a [IMH kona na Kaprara.

S. N3IIOJI3BBAHE HA KAPTATA

51 Kaprara w™oxe na Obae U3MOI3BaHA OT
Kaprombpkarens 3a u3BbPIIBAHE HA CICJHUTE BHJIOBE
Tpancakuu:

5.1.1. 3amnamaHe CcTOMHOCTTa Ha TMOKYNKH Ha
ctoku/ycinyru B TbproBcku obextu B bbarapus wim B
qy:)xOuHa npu ¢Qusmnuecko mnpeacraBsHe Ha Kaprara B
Tbproeekust 00exT, upe3 TepMuHanHu ycrpoiictsa [10C
WIN Ype3 UMIIPUHTED;

5.12. (M3m, B cuma ot 11.05.2020 r.) 3amnamane
CTOMHOCTTA Ha MOKYIKU Ha CTOKW/YCIyTH B THpProBCKU
o0exti B bbiarapus wnmm B 4yxOuHa 6e3 (uzndecko
npencraBgHe Ha Kaprata B Thproeckuss  00€KT
(HempUCHCTBEHO) - 1O TesnedoHa win 1o e-mail nin upes
BUPTyallHU TepMuHaiHu ycTpoictBa [1OC, noctbnHu
npe3 uHTepHeT WM Ha ATM wim Ha TEepMHHAIHO
YCTPOMCTBO 3a caM000CIyKBaHE, 0003HAYEHO C JIOTOTO
Ha bankara;

5.1.3. Ternene Ha napu B 6poii oT opucu Ha bankarta win
B obucu Ha apyrd OaHKM B CTpaHaTa WU 4YyXOWHa,
0003HaYeHH C JIOTOTO Ha CBHOTBETHATa KapTOBa
opranusanus, 4ype3 tepmuHanHu ycrpoiictBa 11OC npu
¢usnuecko npenacrassHe Ha Kaprara;

5.1.4. (U3m., B cuna ot 11.05.2020 r.) TerneHe Ha napu B
Opoii upe3 TepMmuHanHH ycrpoiictBa ATM  wim
TEPMUHAJIHO  YCTPOMCTBO 33  CaMOOOCITy’KBaHe,
o0o03HauyeHo ¢ joroto Ha bankara;

5.1.5. usBppuHIBaHE Ha
ePay.bg/BPay,

MapUYHU  IPEBOIU  YpeE3
BKJIIFOYUTEIIHO MPEBOAM KbM JApyra

Toonucu:



IUTATe)KHA CMETKa W/WIM JIPYr IUIATeXEH HHCTPYMEHT
(ebuTHA U/MIM KpeIUTHA KapTa).

5.16. (M3m., B cuma or 11.05.2020 r.) cmpaBouHH
onepauuu W npomsiHa Ha I[IMH wuype3 TtepmuHamHu
ycrpoiictBa ATM win TepMHHAJIHU YCTpoWcTBa  3a
camoo0ciy>kBaHe, 0003HaueHH ¢ J1oroTo Ha bankara.

5.1.7. (M3m., B cuna ot 11.05.2020 r.) BHacsiHE Ha Mapu
B Opoil upe3 TepmuHamHu ycTporctBa ATM wnm
TEPMUHAIIHK  YCTPOHCTBA  3a  CaMOOOCIy>KBaHe,
cooctBeHocT Ha bankara, crenuanHo 0003HA4YeHH, 4e
npemjarat yciuyrara ,,BHocka Ha OaHKOMAar® mpu
YCJIOBHUSTA Ha WI.5.25 1mo-107y.

5.1.8 (Hos, B cuna ot 11.05.2020 r.) BETpeIHOOAHKOBHU U
MEXI1YyOaHKOBH TMPEBOJU B JieBa MEXKIY COOCTBEHHU
CMETKM KakTO M KbM CMETKM Ha TPETH JIMIa 4pe3
TEPMHUHAIHO  YCTPOMCTBO 33  caMOOOCIy>KBaHeE,
o0o3HaueHo ¢ jJoroto Ha bankara.

5.1.9 (Hos., B cuma or 11.05.2020 r.) nmoracsiBaHe Ha
3aJIBJKEHUS B JieBa MO0 KpeOUuTH oTmycHaTu oT bankata
Ha Kaprombpxarens v Mo KpeIuTHH KapTH, U3/1aJICHU OT
bankara,  uype3  TepMHMHATHO  YCTPOHCTBO  3a
camooOciykBaHe 0003HaueHo ¢ 1oroTo Ha bankara.
5.1.10 (Hog., B cunma ot 11.05.2020 r.) 3asBsBaHe Ha
KpEeIUT WM KpeauTHa Kapta oT Kaprombpxarens ypes

TEPMHUHAIHO  YCTPOHCTBO 32 CamMoOOCHyXBaHE
o0o3HaueHo ¢ jJoroto Ha bankara.
5.2 HaBanero Ha IlnaTtexxHO  HapexgaHe 3a

HU3BBPHIBAHCTO Ha TpchaKL{I/II/I nocpeaACTBOM KapTaTa
MOXKE aa €€ OChIICCTBU 11O CICIHNUTC HAYUHU !

5.2.1. (M3m., B cuita ot 11.05.2020 r.) mpu TpaHCaKINH,
U3BBpUIBAaHM Ha TepMUHANIHO ycTpoiictBo ATM u Ha
TEPMHUHAJIHO YCTPOMCTBO 3a CaMOOOCIYXXBaHE— Ype3
nocrassiHe Ha Kaprata B TEpMHMHAIHOTO YCTPOMCTBO
ATM/TepMUHATHOTO YCTPONCTBO 3a caMOOOCITyX BaHE U
BpBexgaHe Ha [IMH or  knaBumarypara  Ha
ATM/TepMUHAIHOTO YCTPOMCTBO 3a CaMOOOCTyKBAHE;

5.2.2. mpu TpaHCAKIMH, W3BHPIIBAHH HAa TEPMHHAIHO
ycrpoiictBo [IOC mnpu ¢usnyuecko mnpeacTaBsHe Ha
Kaprara — upe3 nocraBsine win npokapsane Ha Kaprata
B/mpe3 TepMuHATHOTO ycTpoicTBo [1OC, a B ciiydaunre, B
KOUTO TepMUHAIHOTO YycTpoiictBo [IOC wmnm Herosus
omepaTop ro u3WcKkBa - W BbBexkIane Ha [IMH or
knaBuatypata Ha [IOC w/unm momaraHe Ha MOAMHC OT
Kaprogbpkarenss BbpXy [TOKYMEHTa 3a OIEpalusTa,
ITIOCOYEH B 4. 5.7. MO-107y.

5.2.3. mpu TpaHCaKIWH, U3BBPIIBAHA UPE3 UMIIPUHTEP—
4pe3 CBAISIHE IIOCPENCTBOM YCTPOMCTBOTO Ha OTIEUYATHK
ot Kaprata Bbpxy crnenuanen ¢opmynsp Ha bankara
(nebutHo M3BecTHE), mpeAocTaBsiH Ha KapTtombpskaTens
oT Jsuuero, npuemanio IlnarexHoTo HapexgaHe B
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ToproBckust 00€KT W TojlaraHe BBPXY (opmyisipa Ha
noanuc ot Kaprogppxkarens. B Tesu  cioyuam
TpancakuusTa ce u3mbiHABa B peskuM off-line.

524, (M3m.,, B cwra ot 29.07.2019 r1.) npum
HEMPUCHCTBEHU  TPAHCAKIUU, HW3BBPIIBAHH  Ipe3
Hutepuer, no tenedona win 1o e-mail, B TOBa 4KCII0 IpU
peructpauuss U nosusBaHe Ha Kaprara B MHrepHer
mwiargopmu 3a miamanus kato ePay.bg m ap. — upes
BIIMCBaHe/TIONbJIBaHE Ha HoMepa Ha Kaprara, umero Ha
Kapronbpikartens, cpoka Ha BanugHocT Ha Kaprara u
JTOMbJIHUTENHUS KoJ 3a curypHoct (CVV2, CVC2 pecn.
4CSC) nHa KapraTta B chOTBETHUTE IMOJIETa HA UHTEPHET
caiiTa Ha TBProBela, CHOTBETHO IONBJIBAHE HA
[IOCOYEHHUTE JAHHU B crienuanHa ¢opma, npeaocTaBeHa
OT ThproBelia U U3MpaIaHeTo i 10 Thprosema mno e-mail,
CbOTBETHO CHOOIIAaBAaHETO UM Ha ThproBemna Io
Tenedona.

5.2.5. (Hos., B cuna ot 29.07.2019 r.) B nombineHue
KbM JIaHHUTE TI0 Wwi. 5.2.4 1o-Tope, NMpu U3BbPIIBAHE HA
€JIEKTPOHHH JUCTAHIIMOHHU (HEMPUCHCTBEHU) OMEpaIuu
npe3 MHTepHET B caliTOBE Ha OIpPEACIICHH THPIOBIY,
o0o3Haunnu MHTepHeTr cTpaHunata cu ¢ Mastercard
Identity Check wmm VISA Secure, Kaprombpkaremst
cleqBa J1a MOTBbPXKAaBa CHITIACUETO CH 33 M3I'BIIHEHUE
Ha OoIepalysTa 1o eIt OT CICTHUTE HAYUHU:

a/ ype3 akTUBHUPaHO Ipuiokenue m-Token Postbank
CBIJIACHO IIOCOYEHOTO B Wil. 5.2.6.
o/ upe3 BbBeXIaHe Ha 3D AMHAMHUYEH KO, MOJy9IeH

Ha SMS cpoOiieHne, U3NpaTeHo /10 PErucTpUpaHus B
bankara Homep Ha  MoOwieH  TenedpoH — Ha
Kapronbpxkarenda. bankata HE HOCH OTrOBOPHOCT, B
cilyyail 4e CbOTBETHHST JOCTABUMK HA YCIIYTH HE OCUTYpHU
TpeaBaHeTo WU HEe TIpeaaie B cpok SMS croliieHuero,
KaKTO W B CiydauTe, KOraTo IMopaiau OOCTOSTENCTBa,
He3zaBucen ot bankara, SMS cpoOuieHneTo He OBIE
U3IPaTEeHO, CbOTBETHO MoTyyeHo oT KaproawspskaTens.

5.2.6. (1U3wm., B cuna ot 14.09.2019 r.) Ilpu usnon3sane
Ha m-Token Postbank 3a moTBbprk1aBaHe Ha ChITIACHETO
32 W3MBJIHEHHWE  HAa  KOHKPETHAa  EIIEKTPOHHA
JTUCTAaHIIMOHHA TIJIaTeXHa onepanus B VHTepHeT
ceriacHo wi. 5.2.5(a) mo-rope, Kaproabpxkatensar
nonyyaBa Push  HoTudukanmums Ha  MOOMIIHOTO
YCTPOHCTBO, Ha KOETO € WHCTAJIMPAHO M aKTHBHPAHO
npunoxennero m-Token Postbank nnu ckanupa QR ko,
BU3yaJIM3WpaH Ha caiiTa Ha ThProBela, B CIEACTBUE Ha
KoeTo B mnpwiokenuero Mm-Token Postbank ce
BU3yamm3upa HH(MOpMAIys OTHOCHO KOHKpETHAaTa
orepaunusi, KOATO cieaBa jaa ObjAe MOTBBbpACHA. 3a Ja
MOTBBP/IU CHIIIACHETO CH 33 U3ITBIIHEHHUE Ha OTEpaIusITa
ype3 Push nHoTmdukanus wim ckanupane Ha QR xon,
KapTrogbppkaTensaT cieaBa Ja OTKIIOYH M Ja JOCTHITH
npunoxennero  m-Token  Postbank, karo ce
uaeHTU(GUIMpa 1O TPEABAPUTEIHO H30paH OT HEro
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HauuH — ¢ onpeseneH ot Hero [TMH 3a m-Token Postbank
wii ¢ buomMeTpuuHM MaHHM M Ja TNOTBBPAU HU3PUYHO
omepanuara. 3a OTKJIOUBaHe ¢ buomeTrpuyHu naHHU €
HEO0X0AMMO MOOWIHO YCTPOMCTBO C OIepalroHHa
cuctemMa Android, mpuTexaBamo CEH30p 3a NPHCTOB
OTIIEYaThK WM YCTPOWCTBO C OlEpallMOHHA CHCTEMA
10S, mpuTexaBaiio CeH30p 3a MPHCTOB OTHEUATHK WU
BB3MOXHOCT 32 JIMLIEBO PA3I03HABAHE.

5.2.7. (U3m., B cuna ot 11.05.2020 r.) B nombiHenue
KbM MOco4YeHuTe B wi. 5.2.1 u uin. 5.2.2 nelicTBusi,
6esxkonTakTHa Kapra moxe na ObAe u3moi3BaHa U 3a
0E3KOHTAKTHO M3BBPIIBAHE HA TUIATE)KHU U HETUIATE)KHU
orneparuu, npu kouto Kaprara ce nonupa/nodauxasa 10
CbOTBETHOTO TEPMHUHAIHO YCTPOMCTBO ATM,
TEPMHUHAITHO YCTPOKCTBO 3a camoobcmyxkBane wim [10C
WIM 4YeTel, CBbpP3aH C TEPMUHAIHOTO YCTPOMICTBO,
o0o3HaueHu c Jororo/3Haka PayPass umum chOTBETHO
PayWave, 0e3 nma e HeoOxomumo Kaprara na ce
MOCTaBsI/MpoKapBa B/Mpe3 ycTpoucTBOTO. B ciyuait ue
Tpancakuuara He HaJBUINABA JIUMHUTHTE, OJOOPEHU OT
JOCTaBYMKAa HAa  IUIATEXHH  yCIyrd, 0OCTy>KBall|
TEPMUHAIHOTO  ycTpoiicTBo ATM/  TepMUHAITHOTO
ycTpoiicTBo 3a camoobcmyxkBane/ [TOC, oOuyaiiHo He ce
n3nckBa oT Kaprombpxkarenst JOMbIHUTEIHO BhBEKIAHE
Ha [IMH w/unu nonarane Ha MOAMNKC BHPXY JOKYMEHTA 32
omepamusaTa, kato TpaHcakiusita MoXe Ja Obae
usnbiaHeHa u B pexxkum off-line. Koraro pasmepsT Ha
Tpancakuuara € mo-rojsiM OT OJOOpEHUTE JUMHUTH Ce
n3nckBa BeBexaHe Ha [1MH w/unu nonarane Ha nmoanuc
BbpPXY JOKYMEHTa 3a oOllepalusTa, B KOWUTO CIydyau
TpaHcakiusiTa ce U3MBIHABA B peKUM on-line.

5.2.8. (Hos., B cuna ot 11.05.2020 r.) IIpu Ternene Ha
napu B Opoil OT cMeTKa, pa3jiMyHa OT Ta3d Ha KapraTa,
MIPU U3BBPIIBAHE HA TUIATE)KHU ONEPAIli KbM CMETKHU Ha
Tpetu yuna B bankara unm KbM CMETKH B Jpyra banka,
KaKTO W TpU IUIAlIaHEe Ha 3aIBbJDKCHUS IO KpEeIuTHA

KapTa, wusnaaeHa ot baHkara Ha Jpyro Juie,
MIOCPEACTBOM TEPMUHAIIHU YCTpOMCTBa 3a
camooOcnyxkBaHe, Kaprombpxkarenar  TpsOBa  na

MOTBBP)KAABa CBHIJACHETO CH 33 U3IBJIHEHHE Ha
orepanusATa 4Ype3 BBBEXKJIAHE Ha €IHOKpaTeH KO,
noydyeH Ha SMS cboOmieHne uiu 4pe3 aBTOMaTUYHO
r71acoBO o0OaxkaHe Ha peructpupanus B bankara Homep
Ha MobOuneH tenedon Ha Kaprombpikarens. bankara He
HOCH OTTOBOPHOCT, B ClIy4yail 4e ChbOTBETHUAT JOCTABUUK
Ha yCJIYT'H HE OCUTYpH MpPEJaBaHETO WM HE Tpeane B
cpok SMS choOIIEHHETO, KaKTO U B CIy4auTe, KOraTto
nopaayu o0cCTosATeNCTBa, He3aBHceln oT bankara, SMS
ChOOIIEHHETO He ObJe U3MPATEHO, CHOTBETHO MOTYyYEHO
ot Kaproabpsxarens.

5.3 (M3m., B cuma or 11.05.2020 r.) bankara u
KaprogbpkaTensT ce chriacsBar, 4e 3a IEIHTE Ha
U3IIBJIHEHHE Ha IUIATSKHU OMNEpali MOCPEICTBOM
Kaprara, BcsAko nelicTBHe/KOMOWHAIMA OT JIEUCTBHS,
OIMCaHM CHOTBETHO B wi. 5.2.1 — 5.2.8, npexacraBnsaBar
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BanuaHa  uaeHtudukauus  Ha  Kaprombpxkarens,
MOTBBPXKACHHUE 3a pa3Mepa Ha KOHKpETHaTa cyma U Ha
nony4dareins Ha Tpancakuusita u [InatesxxHo HapexaaHe 3a
U3IBJIHEHUE HA HapenaeHara TpaHcakius (TUiaTexHa
orepanus) mocpeAactBoM Kaprara, kato bankara ce
3abJKaBa Jla M3IBJIHM Taka JaaeHoTo llmatexxHo
HapeXJaHe clie]] MOCThIIBAHETO My IPH Hes U IpHU
HAJIMYKE HA TPEANOCTABKUTE MO Wi. 5.5. OT HACTOSAILIMUTE
O6mu ycnosus. KaproabpkarensT moTBbpKIaaBa, ye €
3alo3HaT U CE€ ChIJIacsiBa C HAUYMHUTE U METOJUTE Ha
HapeXXJaHe W  M3MbJIHEHHWe Ha TpaHcakuu C
0e3konTakTHU Kaprtu, mocoueHu B wi. 5.2.7. mo-rope,
karo bankara 1me cuMra 3a pa3pemieHa  OT
Kaprogbprkarens u nie u3nbiaHABa Besika TpaHcakuus C
6esxkonTakTHa KapTa, HapezeHa o moCoOYeHUTE HAYMHU U
METOJ;

5.4 MomenTsT Ha mnoaydaBaHe Ha [lmaTexHOTO
HapexxaaHe, nojajaeHo ot KaproabpixkaTens mo peaa Ha
wi. 5.2. mo-rope, € MOMEHTBT, B KOWTO IsijiaTa
nHpopmanug 3a u3BbpHIEHOTO [lnarexxHo HapexaaHe
MOCTHIIM B CYETOBOJHO-MH(OpPMAI[MOHHATA CHCTEMa Ha
bankara. CtpaHure ce cbIylacsiBar, 4Ye IUIATEKHU
HapeXIaHuUs, MOCTBITUIH B CYETOBOJIHO-
nHpopManroHHaTa cuctema Ha bankara cien 11 gaca Ha
CHOTBETHUS JICH, CE CUMTAT 3a MOJIYYCHH Ha CIIeIBAIIM
paboren aeH. Ilpu Ilnatexxuu HapexnaHus, U3BbPILICHU
no pena Ha wi. 5.12 u win. 5.14, ceumure ce cuuTar 3a
MOJIyYEHHU Ha Clie[Ballusi paboTeH JEH Clell CKI0YBaHE
Ha JloroBopa cbriacHo ui. 2.1 mo-rope. Ilpu nmokynku,
M3BBPUICHU IO pesia Ha Wil. 5.13, m1aTeKHOTO HapexX1aHe
Ce CyMTa 3a MOJIyYE€HO Ha ClIeJBallus pabOTeH JIeH cliel
natara Ha ogoOpeHue oT bankara Ha mokymnkara.

55 (UM3m., B cuma or 11.05.2020 r.) bankara
M3ITBJIHABA IOCTHIIMINTE IIJIATEKHU HApEXKJaHUS, 1aICHU
10 pesia Ha 4i. 5.2., caMo aKko pa3MepbT Ha TpaHcakuusTa
(c m3kimouenne Ha Tpancakuuute no wi. 5.12., 5.13. u
5.14.) e B pamkKuTe Ha paslojaraéMusi OCTaThbK Ha
OTpeJieNIeHus] ChIVIacHO HacrosimuTe OOImM yclaoBUs
Kpennren mumur Ha Kaprata xpM MOMEHTa Ha
IIOCTBHIIBAHE HAa HapEKJaHETO, KaTo npu TpaHcakuuu 1o
wi. 5.1.4 TONBJIHUTENHO € He0OXOIMMO OOIIUAT pa3Mep
Ha TakuBa TpaHCaKIMM Ja HE HAJBUIIABA CbOTBETHUTE
JTHEBHU JINMUTH 3a TErJIeHe Ha Mapyu B Opoii, onpeaeneHu
cbriacHo wi. 5.15. mo-pony .a nmpu TpaHcakuuu mo di.
5.1.7 Ha TEpMHHAIHO yCTPOMCTBO 3a CaMOOOCITY>KBaHE,
JOI'BJIHUTEITHO € He00X0AUMO OOIIMAT pa3Mep Ha TaKUBA
Tpancakuuu 1a He HaJABHILIABA CHOTBETHUTE JHEBHU
JTUMUTH 3a Yycioyrata ,,30Ha 3a C€aMOOOCIy>KBaHE™,
OmpeJeleHu ChIriacHo wi. 5.15 mo-pmony. B ciywait ge
[Inate;xHOTO HapexJaHe HE OTroBapsl Ha YCJIOBUATA I10
HacTosIIaTa pasnopenba, bankara OTKa3Ba
U3MBJIHEHUETO My, 3a KOETO YBEIOMsIBA KJIMEHTA
He3a0aBHO 4Ype3 €KpaHa Ha CHOTBETHOTO TEPMHUHAIHO
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yctpoiicteo ATM, TtepMuHAIHO
camooOcysxBane uinu [10C.

YCTPOMCTBO  3a

5.6 bankata wu3nbBIHSABA 1O pena Ha TAXHOTO
MOCTHIIBAHE TUIATEKHUTE HAPEKIAHUS, KOUTO Ca TaJICHU
Mo pefa Ha 4i. 5.2. U OTroBapsT HA U3UCKBAHUSATA B 4JI.
5.5., 1o kpas Ha ChImUig pabOTEH JeH, B KOHTO €
HapeXJIaHETO IMOCTBIINIIO B CUYCTOBOIHO-
nH(popManMoOHHATa CUCTEMa Ha OaHKaTa WM Hall-KbCHO
710 Kpast Ha clieJBaIius paboTeH IeH, KOraTo JOCTABUUKBT
Ha TUJIATEKHU YCIIYTM Ha IMOJydaTesisi Ha Cpe/cTBaTa He
ydactBa B [lmaTexxnara cucrema 3a OpyTeH CEThIMEHT B
peanno Bpeme Ha BHB (RINGS) nnu B apyra nminatexHa
cucteMa ¢ goctwil Jo RINGS, na xosaro BHb ¢ arenT no
CEeThJIMEHTA.

5.7 3a YAOCTOBEPSBAHETO Ha W3BBPIICHO
nocpeactsoM  Kaprara mnnaTexxHO — HapexaaHe B
ToproBcku 00eKkT mpu (QU3MYECKO Mpe/CcTaBsiHE Ha

Kaprara, Kaprogbpkatensit ce 3aabipkaBa, MOpHU
MOMCKBAaHE OT JMIeTo, mnpuemamo I[lnarexxHoro
HapexxgaHe B TbproBckuss O00€KT, Ja MOAIMMIIE

pasnuckara, KOATO C€ OTIedyarBa OT TEPMHHAIHOTO
ycrpoiictBo 11OC npu u3bpuiBane Ha TpaHcakuusara, a
B ciaydaute no wi. 5.2.3 pa moanumie creuuageH
dbopmynsap na bankara (mebutHO wu3Bectue). B
pasmnuckara/IeOUTHOTO U3BECTHE CE TIOCOYBAT IAHHUTE 3
HapejeHaTa TpaHcaklys, B TOBa YUCIIO PETUCTPALIMOHEH
HoMep Ha TpaHcakuusTa, JaHHU 3a TbproBema —

Mojydaresl Ha TpPEeBOJa, pasMep MW BalyTa Ha
TpancakuusaTra, Jgara ¥ 4Yac Ha U3BBPIUIBAaHE Ha
Tpancakuudara. Jlunero, npuemamo Ilmarexnoro

HapexxaaHe B ThproBckusi 00EKT, MMa MPaBo /1a MOMCKa
ot Kaproappkarens ga yaqocTOBEpH CaMOJIUYHOCTTA CH
4pe3 NpeACTaBsHe Ha JOKYMEHT 3a CAMOJIUYHOCT;

5.8 baHkaTa HE HOCH OTTOBOPHOCT 3a M3IBIHEHUETO
Ha OCTaHAJIMTE 3aIbJDKEHHUS 110 CKIIF0YEHUTE ¢ Tbprosena
CHEIKH, OCBEH 32 U3NBJIHEHUWE Ha HapeJeHara
TpaHcakuys Npyu MOCOYEHUTE B WI. 5.5. OrpaHUYECHHUS.

5.9  KaprogppxareniT uma IpaBo Ja IOJy4Yd OT
munero, npuemamo [lnatexxHoTo  HapexnaHe B
TeproBckust 00€KT, KbJIETO W3BBPIIBA IUIAIIAHE C
Kaprara, xonue ot pasnuckara/aeOUTHOTO U3BECTHE I10
1. 5.7. B cnyuaii ue or bankara Obae H3MCKaHO
MIPEIOCTABSIHETO Ha JIOMBJIHUTEIHU KOMHUS OT U3/aJeHU
pasnucku/neOuTHN u3BecTus, baHkara uma mpaBo Ja
MOMCKa 3arUlalllaHe Ha pa3HOCKUTE 3a U3JaBaHE Ha
NOJOOHM KOMHMS, YMATO CTOMHOCT IIE C€ ONpeaend OT
bankara.

5.10 Kaprara e caM0O TEXHHYECKO CpEACTBO,
OTIOCpPEABALIO pa3IlIallaHeTo. baHkaTa He HOCH HUKaKBa
OTTOBOPHOCT IMPH €BEHTYATHO HEU3NIbIHEHHUE, OTKA3 WU
IPELIHO M3MBJIHEHUE Ha 3aAb/DKEHHATAa OT CTpaHa Ha
THPrOBUUTE 10 OTHOLIEHHE Ha CHEIKUTE UM C
Kapronbprkarens, Huto KaproabpkaTenar numa npaso za
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npensaBsiBa KbM baHkara eBEeHTyallHU CBOM >Kajilu,

BB3PaKCHUA niim MNpETCHIINHU, nponu3Tuvamm oT
OTHOIICHUATA MY C ThPIOBILIUTE.
5.11 Ilpm 3amnamiaHe CTOMHOCTTa Ha 3aKylyBaHU

cToku/ycinyru mocpenctBoM Tpancakuuu ¢ Kaprara B
Toproecku obektu B bbirapus, o3HaueHU ¢ JIOTOTO Ha
bankara, Kaproabspkaremar MoOXe JIa ONIpeleny, INpU
CIIa3BaHE Ha OIPAaHUYEHHUATA, [IOCOYECHU B Wi. 7 MO-10J1Y,
JlaJI CTOMHOCTTA Ha 3aKyIyBaHaTa CTOKa/yciyra 1a Obae
HayucleHa KaTo 3aabphkeHue no Kaprarta u3nsuio nim Ha
paBHU MECEYHHU BHOCKHU. BposT 1 pasMepbT Ha MECEUHUTE
BHOCKM ca [MpeAMEeT Ha  JOroBapsHEe  MEXIy
Kaprogbprkarens u cboTBeTHUA Thprosel. IIpu nokynku
¢ Kaprara Ha paBHM MeceYHU BHOCKH, U3BBH CIy4auTe 110
. 5.12. u 5.13., ce npunarar npaBuiara Ha wi. 7.3 1mo-
JI0J1y.

5.12 B cuyuaii ue KaproabpxaTeiasT € MOCOYMI B
3asBnenueTo 3a nu3naane Ha Kapra, e xxenae bankara na
W3OBJIHA ONpeleNieHa NbpBa IUIATEKHA ONEpALMS
(Tpancakuus), YUSATO CTOHHOCT 2 ObJle HAUUCIIeHa KaTo
3aJbJKeHue 1o JloroBopa Ha paBHM MECEUHU BHOCKH,
KaKTO ¥ aKko € IMPeAoCTaBWJ IisylaTa HeoOxoauma
nHbopManKsa 32 OCBIIECTBSIBaHe Ha TpaHcakuusara, TO
bankara, B ciyyail ye o100pu 3asBICHHETO 3a U3JaBaHE
Ha Kapra, 11e n3Bbpiiy HapeaeHara IaTexHa ornepamnus
3a cmeTka Ha Kaproabpikarens. CToMHOCTTa Ha IbpBaTa
clenKa MOXe Ja ObJe Mo-rojsiMa OT OMpeAeNieHUs OT
bankara Kpeauten numur, KOWTO ce o0O0sBsiBa Ha
Kapronwpikarens npu nonydaBane Ha Kaprara, karo B
TO3U ClIy4ail HEe € Hajnule HaaBullaBaHe Ha KpenutHus
JUMUT 10 CMHUCBJIAa Ha 4. 7.6. mo-mosy. Benukn
nocyeaBaiiy TpaHcakiMy 3a HOKYIIKM HA pAaBHU MECEUHU
BHOCKH HE MOT'aT J1a HaIBUILIaBAT pa3IoyiaraeMusi OCTaThK
Ha KpenuTHus TMMHT, OCBEH B Cily4auTe Ha 4. 5.13.

5.13 B caywaii uye Kaprogppxkarenat xemae ga
Hanpasu nociuezasania TpaHcakiys 3a IOKYIKa/ceKa Ha
PaBHM MECEUYHM BHOCKH HaJ paslojlaracMusi OCTaTbK Ha

Kpeautauss  mumut, Kaprombpkatenar  mombiBa
3asBiieHHe, B KOETO CHOTBETHaTa CTOKa/yciyra,
3aKynlyBaHa Ha  paBHM  MECEYHM  BHOCKH  C€

unentuduuupa. B ciayuait Ha onoOpenue ot bankara Ha
MOAaJICHOTO 3asBICHUE CE€ pa3peuiaBa €IHOKPATHO
Tpancakuusa Haj pasnonaraemuss KpeauTeH AUMUT 1O
Kaprara, xosiT0O ce moracsiBa Ha paBHA MECEYHU BHOCKH,
KaTo B TO3M Cllydail He € HaJlMlle HaJBUIlIaBaHE Ha
KpeautHus TuMHUT 0 cCMUCHIIA HA Wi. 7.6. MO-10Ty.

5.14 B cuyuait ye KaprogbpikarensiT € moco4yusn B
3asBieHueTo 3a uznapane Ha Kapra, ue sxenae bankara na
V3OBJIHA  ONpe/elieHa ThbpBa IUIATEKHA OTEPAITHS
(Tpancakiusi), pa3nuyHa OT MOKYMKA HA CTOKH/YCIYTH
copriacHo wi. 5.12. u 5.13, yugro cToMHOCT Ha Oble
HayucleHa Karo 3aabikeHue no KpeauTHus nTuMuT,

Toonucu:



KaKTO M aKko € IMpeJoCTaBWJ IisylaTa HeoOxoauma
uHpoOpMalKs 32 OChIIECTBABAHE HA TpaHCaKIUATA (BKII.
MIPU HEOOXOAMMOCT YHUKATHUAT uneHtudukarop (IBAN)
Ha CMETKaTa Ha nojryyaTesis Ha npeBoja (TpaHcakuusra),
To bankara, B ciydaii ue o0m00pu 3asBICHHETO 3a
n3naBaHe Ha Kapra, 11e U3BbpIIM HapeaeHaTa IIaTexHa
omepaiuss 3a cmerka Ha Kaproawspxkarens. [lpu
npenaBaie Ha Kaprara, pasnonaraemuar Kpenuren
JUMUT 1O chliaTa e ObJe paBeH Ha ONpPEAENCHUS OT
bankara KpenureH numMuT, HaMajueH CbC CTOMHOCTTA Ha
u3MbiIHeHaTa TpaHCcakiUs U TPUIIOKUMUTE CHIIIACHO
HacrosmuTe OOIIM YCIOBUSI TaKCH 3a pasriiexkJaHe Ha
3asBlieHUE, mocoueHu B [Ipunoxenue No 1.

515 (M3m., B cuna ot 11.05.2020 r.) Ternene Ha napu
B Opoit ¢ Kaprata upe3 Tepmunanau ycrpoiictea ATM
WM TEPMHUHAIIHU YCTPOMCTBA 32 caM0o00CTyKBaHe 10 YJI.
5.1.4., Mmoxe na ce U3BbpIIBA CaMO 3a LEIH CyMHU, KOUTO
HE HA/IBUINABAT €JHOBPEMEHHO pa3IoyiaraeéMusi OCTaThbK
Ha KpemutHus nmumut no Kaprata u JHEBHUS JUMMUT,
kouto bankara ompenenss B Ilpunoxenne Ne 1 kbm
HacrosimuTe OOIIM YCIOBUS, M KOWTO CE€ IOCOYBa B
MeceunuTte u3BneueHus. baHkara Moxke Ja MpPOMEHS
JHEBHUS JMMMT 110 pe/a 3a U3MEHEHUE HA HACTOSLIUTE
OO6mu ycnoBus, chriiacHo ui. 22. BHacsHe Ha mapu B
Opoll MmO CMeTKa dYpe3 TEPMHUHAIHU YCTPOMCTBa 3a
camoo0cykBaHe 1o wi.5.1.7 Moxe J1a ce U3BBPIIBA CAMO
3a 1IeJIM CYMH M IO MaKCUMAJIHO pa3pelueHuTe oT bankara
JTUMUTH, TocoueHu B [Ipunoxenue Ne 1 kbM HacTosIIUTE
OO0 ycoBusi, KOUTO T UMa IPaBO Ja MPOMEHs 10 pea
3a u3MeHeHne Ha OOMIMTE YCIOBHS CBhINIACHO 4. 22.
KapronbpkaTenar uma BB3MOXHOCT Ja IPOMEHHU
JUMMTHUTE 3a yclyraTa ,,30Ha 3a caMooOCIyXBaHe™ upe3
JIeN031paHe Ha MUCMEH JOKYMEHT 1o oOpasen Ha bankara
B HeuH ¢uHaHcOB 1eHTbp. OmpeaeneHure OT
Kaprogbprkarenss TMMUTH B HUTO €TMH MOMEHT HE MOTaT
Jla HaJBUIIaBaT MaKCHUMAalHO pa3peuieHuTe oT bankara

NeicTBalM  JUMUTH  3a  yciayrata  ,,30Ha  3a
camMoo0CITyKBaHe .
5.16 KaproabspxaTensT UMa MpaBo Ja TEeTJH, ChITIACHO

wi. 5.1.3, mapu B Opoii 10 pa3mepa Ha pasnojaraeMus
octarbk Ha Kpenutnus numur Ha Kaprata upes
tepmuHanHu ycrpoiictBa ITIOC B oducu Ha bankara wim
B ojucu Ha apyru OaHKM B CTpaHaTa WIHM 4yXOUHa,
obo3HaueHn ¢ Jjorotro Ha Visa w/mmm Visa Electron,
CHOTBETHO ¢ Jioroto Ha Mastercard.

5.17. Bwpxy usternenara ceriacHo 4i. 5.15. u 5.16.
CyMa ce HauyucClIsBa JIMXBa OT JaTaTa Ha W3BBbPIIBAHE HA
TpancakuusaATa, 4uiTO pazMep e rnocodeH B [Ipunoxenue
No 1 xpM HacTogmUTE Y CIOBUSL.

518. (M3m., B cmma ot 11.05.2020 r.) 3a Bcska
Tpancakuusa 4pe3 TepMHHAIHO YycTpoiictBO ATM,
TEPMUHAJIHO YCTPOHCTBO 3a camMooOCIy)XBaHe, IpHU
MOUCKBAaHE 4Ype3 H30MpaHe Ha CHOTBETHATA OIS
CBIVIACHO YKa3aHMATA, W3MMCAHM HA CKpaHa Ha
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YCTPOMCTBOTO, CE€ M3JaBa B CHILIUS MOMEHT KBUTAHLIHUA,
KOSITO YIOCTOBEpsiIBA HApeXAaHUATA, KOUTO € Jiaji
KapronbpikaTenar B ToBa 4HCIO ChAbpikKa MHPOpMAIUI
3a peructpanuoHeH HoMep Ha TpaHcakiusTa, JaHHU 3a
TEPMHHAIHOTO YCTPOWCTBO M HMHCTUTYLHUATA, KOSATO TO
NoAAbpAKa, pa3Mep U BailyTa Ha TpaHcakuusTa, Jata u
yac Ha u3BbplIBaHe Ha TpaHcakuusTa. B ciywail de
TaKkaBa KBUTAHIIMsS HE ObJIE M3/1aJIcHa TOPaN TEXHUYECKA
rpemika, Kaproabpsxarenst ce cBbp3Ba ¢ ATM oneparopa
WU C TIOCOYEHUTE HA YCTPOMCTBOTO JaHHU 32 KOHTAKT.
bankarta oxa3Ba cwaeiicTBue Ha Kaprombpkarens npu
MOUCKBAHE.

5.19. (MU3m., B cuna ot 11.05.2020 r.) B cnyuaii Ha
3anbppkaHe Ha Kaprata oT TepMHHAIHO YCTPOWMCTBO
ATM, TepMHUHAIHO YCTPOWCTBO 3a CaMOOOCIy>KBaHE,
Kapronbpkatenar e mibkeH Aa yBenomu bankara, a
bankara cnengBa na okaxe CbhICHCTBUE 3a BpPbIIAHE Ha
Kaprara na Kapromwspskarens, a mpu HEBb3MOXHOCT 3a
TOBA J1a u3aaae Hoea Kapra 3a cBOsl cMeTKa, B cilyyal, 4e
MpUYrMHaTa 3a 3aabpkaHe Ha Kaprara e mo BuHa Ha
bankara. B ocrananurte cnyuau Kaprara moxe na Obae
npeusaajeHa 1o pega Ha wi. 18.3.

5.20. (M3m., B cmma ot 11.05.2020 r.) bankara Mmoxe aa
MPEYyCTaHOBH BPEMEHHO 17001 MIOCTOSTHHO
¢dyHKIMOHMpaHeTO Ha eaHo wim 1nosede ATM
ycTpoicTBa/ TEPMHUHAIIHU yCTpoOicTBa 3a

camMo00CITy’KBaHe, KOUTO MOAIbPXKA, 0€3 IpeaBapUTETHO
U3BECTHE, B Cllydaili Ha TEXHUYECKH HpodiieM,
HEU3NpaBHO (YHKIMOHMPAHE WM OT ChOOpakeHUs 3a
curypHocT B Te3n cinydan bankara He HOCH OTTOBOPHOCT
cnpsimo KaproabpikaTens 3a KakBUTO U Jla Ouilo 3aryou
WM TICTU, OIPETHPICHU B PE3YJITAT HA HCBB3MOKHOCTTA
3a U3I0JI3BaHE Ha yCIIyrara.

521. (M3m.,, B cuma ot 11.05.2020 r.) Bcuuku
Tpancakuuy, u3BbpIIEHN ¢ u3non3BaHe Ha Kapra upes
tepmuHanHu ycrpoiictea ATM, IIOC, , TtepMuHanHO
YCTPOMCTBO 3a caMOOOCIyXBaHE  C€ pEerucTpupar
aBTOMATU4YHO B XPOHOJOrMYeH pen oT bankarta upes
oTpesiesieH! MPOLeAypH U TEXHUYECKU CPEJCTBA, KOUTO
[IO3BOJISIBAT ~ CUTYpPHO  CbXpaHsiBaHE U TOYHO
BB3MPOU3BEXKTaHE Ha MHPOPMAIUATA U U3KITIOYBAT BCSIKA
BB3MOXXHOCT 3a HEHHOTO IIOCIEABAIlO H3MEHEHHUE.
3anucBaHUATa HA BCHUYKU OIEpaliy, HU3BBPIICHH C
Kaprata upe3 tepmunanuu ycrpoiictea ATM,IIOC,
TEPMHHAJIHO YCTPOMCTBO 3a caMOOOCIyXBaHE ca
CUYETOBOJHU JOKYMEHTH II0O CMHCBHJIA Ha 3akoHa 3a
CUETOBOJICTBOTO M C€ CMSATAT 3a BEPHU JI0 JOKa3BaHE Ha
IIPOTUBHOTO.

5.22. (M3wm.,Bcunaot 11.05.20201.) [Ipu oTka3 na 6b1e
M3MBJIHEHO HapeXJaHe 3a U3MbIHeHHe Ha TpaHcakuus,
Kapronbpkatenar monydaBa BeaHara uHdopmanus 3a
0TKa3a BbB BUJ Ha ChOOIICHNE, MOSABSBAIIIO CE HA eKpaHa
Ha TepMuHaIHOTO ycTpoiictBo ATM, I1OC, TepmuHaino
YCTPOHCTBO 3a c€aMOOOCIy)XKBaHE€ MM EJIEKTPOHHO
Iloonucu:



ChOOILIEHHE Ha €JIEKTPOHHA ITOII[a IPU 0TKa3 Ha IIaTe)KHA
orepalus 0 HHTEPHET WK Telae(OH, OCBEH B CIyYauTe,
KOTraTo NpPEeJOCTaBsIHETO Ha Ta3W HH(pOpMaLus He ce
JIOITYCKa CHIVIACHO MPUIIOKUMOTO 3aKOHOIATENICTBO.

523. (M3m., B cuma ot 06.05.2020 r.) bankara
npeaocCTraBsa JOIIbJIHUTCIIHU yCiIiyru Ha
Kaproabpikatenute Ha onpeneneHu Bunose Kapru, kakto
cleqBa:

- Ha Bcuuku kaproaspxarenu Ha Kaptu Mastercard
World Premium u VISA Premium, bankara npemocraBs
nombiIHUATENHATa  ycayra — LoungeKey, ¢ kosTo
Kapronbpikarenure noaydaBar npedepeHnuaicH J0CThI
710 CTICTIMATTHUTE CAJIOHH 32 ITBTHUIM B PEUIIA JIETHIIA IO
IS CBSIT.

- Ha Bcuuku kaproaspxarenu Ha Kaptu Mastercard
World Premium, bankarta, ¢ momoinra Ha KapToBaTa
opranmuzanus Mastercard, mpegocTaBs JOMbIHUTETHATA
ycayra Concierge- [epconanen ACHCTCHT.
Kapronbpkatenure Ha kaptu Mastercard World morat
JIOMBIIHUTETHO J1a 3asBSAT TIOJ3BAHETO HA YCIYTHTE
LoungeKey u Concierge- IlepcoHaneH acCTEHT.

[locoueHure NOMBIHUTENIHU YCIAYTU CE MPEAOCTaBSIT
CBIVIACHO CHOTBETHHUTE OOIIM YCIIOBHSI 3a 3asBSIBaHE U
MIOJI3BAHE HA JOMBIHUTEIHH YCIYTU, KOUTO €A IOCThIIHU
Ha www.postbank.bg, kakTo W BBB BCcekH OQHC Ha
bankara.

5.24. Kaprogbpxaren HMa BB3MOXHOCT Ja C€
peructpupa 3a 6a3zoBaTa (PyHKIIMOHATHOCT Ha yciyrara
WutepHer GaHkupaHne, mpenocraBsiHa oT bankata. Ilpu
II'bpBOHAYaJIHATa PETUCTPALUS CE€ BBBEXKAAT TPUTE
umena, EI'H, enextponen anpec u tenedpon Homep. B
cllydail 4e JaHHUTE ca KOPEKTHHU U €JIEKTPOHHUSAT aJipec
U Tene(OHHUAT HOMEp ChBHAJAT C AKTyaJIHUTE
KJIIMEHTCKU JaHHM MO CKItoueHus JloroBop 3a m3gaBaHe
Ha KpeOuTHa KapTa, baHkara u3mpaia Ha €lIeKTPOHHUS
anpec Ha Kaproabpkarens JMHK 3a NOTBBPXKACHHUE Ha
perucTpanmsaTa W 3a Cb3JaBaHe Ha Iapojla, a Ha
TeneOHHUSA MY HOMEp - KOJ 3a INOTBBp)KJIaBaHEe Ha
ch3ganeHata mnapona. Cren ycmemHa perucrpanus,
KaprogbprkaTenst momydaBa I10CThI A0 HHGOpMAILHITA
3a HaMM4YHUA My KpenuTeH TMMHUT U BCUUKH ONepaluu ¢
Kaprara.

5.25. (Hos, B cuma ot 16.05.2018 r.) Ilpu ycmyrara
,,BHOCKA Ha OaHKOMAT":

5.25.1. (U3m., B cuna ot 11.05.2020 r.) TepmuHamHUTE
ycrpoiictea ATM M TepMHHaIHUTE YCTpOICTBa 3a
camooOciykBaHe Ha baHkara, cmenuamHo 00O3HAYEHH,
4e mpejsiarat Ta3W yciyra, , MpHeMar caMo OBIrapcKu
WCTUHCKH HETOBpEeAeHN OAaHKHOTH ¢ HOMHHAN OT 5, 10,
20, 50 u 100 neBa, xaro MHpU NOCTAaBSIHETO HM C€
W3BBpIIBAa MpoBepka. HeucTuHcku U mpenpaBeHU
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OaHKHOTH C€ 3aabpXKaT B TEPMUHATHOTO YCTPOMHCTBO
ATM/ TepMHHAIHOTO YCTPOMCTBO 32 caMOOOCTyXBaHe,
HE ce 0Tpa3sBaT KbM BHOCKaTa no Oananca Ha Kaprara u
3a Tax baHkara He IOBIDKM 3aMsiHa ¢ JpyrH OaHKHOTH
W/A Apyro o0e3IeTeHHe.

5.25.2. (U3m., B cuia ot 11.05.2020 r.) 3a Bcsika BHocka
Ha OaHKOMAaT, OT TEPMHHAIHOTO ycTpoictBo ATM/
TEPMUHATHOTO YCTPOMCTBO 3a caMOOOCIyXBaHE cCe
pasreyarBa pas3lucKa C TMOTBBPXKICHUE W JaHHU 3a
U3BbpLICHATa TpAHCAKLMsA, B TOBa 4YMCIO 3a O00IIO
BHECEHaTa cyMa.

5.25.3. Jleno3upanure cpeacTBa MOCTBIBAT 1O OanaHca
Ha Kaprara, He3a0aBHO cliel H3BBbPLIBAHETO HA BHOCKATA.

525.4. (U3m.,, B cmma ot 11.05.2020 r.) Cnopen
TEXHUYECKUTE  BB3MOXKHOCTH  HAa  TEPMHUHAIHOTO
ycrpoiictBo  ATM/ TepMHMHAaTHOTO YCTPOMCTBO 3a

CﬂMOO6CJ’Iy>KBaHe, KOHUTO CC U3IHNCBAT Ha HCTOBUS CKpaAH:

a) B ATM/ TepMUHaNHOTO  YCTpOHCTBO  3a
camMo00ciTy’)KBaHEe Morar Ja Ce€ IOCTaBsIT €IHOBPEMEHHO
70 OmIpeJeNieH MakcuMajeH Opoll OaHKHOTH C €JHAaKbB
WM C pa3irndeH HOMHHAI.

6) ATM/ TepMUHATHOTO YCTPONCTBO 32 CaMOOOCTyKBaHE
npueMa OIpeNeNieH MakcuMalieH Opod OaHKHOTH, ¢
€HaKbB WJIM C pa3IMyeH HOMMHAJ, 3a BCSKa OTIEIHA
BHOCKA.

5.25.5. (M3m., B cuna ot 11.05.2020 r.) Crie mocTaBsiHETO
Ha OaHKHOTUTE B TEPMHHAIHOTO YycTpoiictBo ATM/
TEPMUHAIHOTO YCTPOHCTBO 32 caMO0OCITyKBaHE MOXKeE Jla
ce uzbepe u (QyHKIMS 32 OTKa3 OT TPAHCAKIUATA, MPU
KoeTo ce BpbmAT cbluTe  OaHkHoTH. Cnen
NOTBBP)KACHWE Ha TpaHCakUusATa OaHKHOTUTE HeE
moJyIeXar Ha Bpbiane. [Ipu Hanmuue Ha HEMCTHHCKH WITH
npenpaBeHy OaHKHOTH TEPMHHAITHOTO ycTpoiictBo ATM/
TEPMHUHAJIHOTO YCTPOMCTBO 3a camMoo0OCIyXBaHE THU
3abpKa.

5.26. (HoB, B cuma ot 11.05.2020 r.) Ilpumoxxumure
JMMUTUA U Takcu 3a omepauuu c¢ Kaprara 3a ycmyrara
,»30Ha 3a camoo0cCy)BaHe  ca mocoueHu B [Ipunoxenne
1, mpexacraBisBamio HEpas3AeliHA YacT OT HACTOSIIMTE
OO6mu ycnoBus. bankara uma npaBo Ja r'd MPOMEHs IO
pena 3a usmeHenne Ha OOIIMUTEe YCIOBUS ChIVIACHO WiI. 22.
6. TPAHCAKIMWM BHB BAJIYTA, PA3JIMUHA
OT JIEBA

6.1. (M3wm., B cuna ot 16.05.2018 r.) Tpancakiuure ¢
KapraTa, KOUTO ce M3BBPIIBAT B UYKJICCTPAHHA BaIyTa,
paznMYHa OT JieBa, B TOBAa YHWCJIO TPAHCAKIIMHTE,
W3BBPIICHU B Uy>KOMHA, cielBa aa Obaar cro0pa3eHu ¢
MpaBWJIaTa ¥ W3MCKBAHUATA HA KOMIICTCHTHUTE MECTHHU
(MHAHCOBM OpPraHu Ha CHOTBETHATA AbPIKaBa.

6.2. (M3m., B cuna ot 06.09.2018 r.) ITpu Tpancakuuun
¢ Kaptu VISA B uyxnecTtpaHHa BanyTa, cymara Ha

Toonucu:



HapereHaTa TpaHcakuus ce INpeBajllyTHpa B JieBa OT
CbOTBETHATa BajlyTa, KaTro B CIy4yauTe, KOraTo Ta3u
BaJlyTa € pa3jIn4yHa OT LIATCKU Jojapu, TpaHcakuusTa ce
IIpEBAJIyTHPA MOCIIEI0BATEIHO IIBPBO B IIATCKU J0OJapH,
cllell KOETO ce IpeBalyTHpa B JieBa, KaTo ce€ Mpuiiarar
pedepeHTHUTE OOMEHHH KypcoBE KbM JlaTaTa Ha
ocyeToBoJsiBaHe Ha TpaHcakuusaTa, OIpPENENICHH OT
MEXIyHapoaHaTa KapToBa opranm3aunus Visa Europe,
uHbopmalMs 3a KOMTO € HaJu4yHa Ha HHTEpPHET
CTpaHulaTa Ha [TI0COYEHATa KapTOBa OpraHu3alusl.

6.3. (M3m., B cuna ot 06.09.2018 r.) Ilpu Tpancaxkuumn
¢ Kaptu American Express (Bki. EuroLine American
Express) u Mastercard B uykaecTpanHa BaixyTa, cymaTa
Ha HapejeHara TpaHCakIusl ce MpeBalyTUpa B JieBa OT
CbOTBETHATa BallyTa, KaTo B CIy4yaWTe, KOTaTo Ta3u
BalyTa € pa3jiuyHa OT €Bpo, [paHcakuusTa ce
MPEeBaTYTHPA MOCIEI0BATEIHO ITBPBO B €BPO, CIIE]] KOETO
ce MpeBaJIyTUpa B JIeBa, KaTO ce Mpuiiarat pe)epeHTHUTE
OOMEHHH KypCOBE KBbM JaraTa Ha OCUETOBOJSBAHE Ha
Tpancakuusra, OIpeieICHN oT ChOTBETHATA
MEXyHapoaHa KapToBa opranuzanus (American Express
nmu  Mastercard Europe), umHdopmainus 3a KoOuUTO €
HAIMYHA HA WHTCPHET CTpPaHMWIIATA HAa CHOTBETHATA
KapToBa OpraHu3aIysl.

6.4. (M3m., B cua ot 06.09.2018 r.) Bcuuku nmpomeHu
Ha TPWIOKUMHTE OOMEHHH KypCOBE, C€ Mpuiarat
He3a0aBHO cleJ  BIM3aHETO WM B cuia, 0e3
Kaprombpxkarenar aa Oble TpeIBAPUTEITHO HW3PUIHO
yBEeIOMSIBaH 3a MpoMsiHaTa. baHkaTa HauMcsABa Takca 3a
npeBatytupane, nocodeHa B Ilpunoxkenue Ne 1 xbm
HactosmuTe OO ycnoBus. /latara Ha ocueTOBOsIBaHE
Ha TpaHcakusTa ce IocouBa B MeCeuHOTO H3BJICUCHUE
mo wi. 8, karto KaprombppkaTemsiT ¢ mpueMaHETO Ha
HacrosiuTe OOIIM YCIOBUS JEeKJIapupa, ue € 3aro3Har,
4e MOXe Ja TOTy4Yd HH(GOpMaIrsi OTHOCHO IPUTIOKUMUSIT
KBM TIOCOYCHATA JlaTa KypC Ha WHTEPHET CTpaHUIlaTa Ha
ChOTBETHATa MeEXAYHapoJHa KapTOoBa OpraHHU3aIus,
nmocoueHa B wi. 6.2 u 6.3.

6.5. 3a u3noi3BaHe Ha KapTaTa 3a U3BbBPIIBAaHE Ha
Tpancakuuu no Hacrosuus uieH 6, baHkaTa HauucsBa
TaKCH W/WJIM KOMHUCHOHHH, TocoueHu B [Ipunoxenne Ne 1
KbM HACTOSAINMTE YCJIOBHA, KOHUTO Cce& OO0saBsIBaT
JNOMBIHATETHO Ha BUIHO MSCTO BBHB (PUHAHCOBUTE
eHTpoBe Ha baHkaTa, KakTO M Ha MOCOYEHHMS B 4. 17.3
uHTepHeT-caliT Ha bankara. bankara Moxe ga mpoMeHs
MMOCOYECHUTE TAKCH W JIPyrd pa3xodd MO pema 3a
H3MeHEeHHe Ha HACTOSIHTE Y CIOBHS, ChIVIacHO 4. 22.

6.6. (Hos., B cuna ot 19.04.2020 r.) B croTBEeTCTBHE C
. 3a ot Peenamenm (EC) 2019/518 nma Esponeiickus
napramenm u na Cwveema om 19 mapm 2019 e. 3a
usmenenue Ha Peecnamenm (EC) Ne 924/2009 no
OMHOUWIEeHUe Ha onpeodeienu MaKkCcu 3a npe3ecpaHudHume
nrawanus ¢ Cvlo3a u makcume 3a npesaiymupane, Ha
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HMHTEpHET caiita Ha bankara Ha aapec - Www.postbank.bg
MOJKE J1a ce Moyiyud MHQopmanus 3a olIiara cyma Ha
TaKCHTE 3a INpeBalyTupaHe npu omepauuu ¢ Kaprara,
NpPEICTaBeHU KaTo TIPOLIEHTHa HaadaBKa CIPSMO
MOC/IeHNUsT HaJIWM4eH pedepeHTeH OOMEHEH Kypc Ha
€BpOTO, MyOaMKyBaH oT EBponeiickara nieHTpanta 6aHka
(ELLB).

7. KPEJJUTEH JINMMUT

7.1.  Ilpu ckmrouBane Ha JloroBopa, bankara onpenens
Kpenutaua mumur no Kaprara. bankara ysenomsBa
KaproabpikaTens 3a Taka onpenesnenus Kpeauren numur
IIpY TIPEJaBaHETO Ha KapTara IO peaa Ha 4uin.2.2. u
nocpeAcTBoM Meceunute u3BiedeHUs. KpeautHust
JUMUT IPEACTaBisiBa OO pa3Mep Ha MOTPEOUTEICKUS
KpeauT, MPEeAoCTaBeH 3a noji3BaHe Ha Kaproabpkarens
ot bankara nocpencTBoM U3BbpIIBaHE Ha TpaHcakuuu ¢
Kaprara, mocouenu B ui. 5.1.

7.2. Paznonaraemust Kpeauren n1uMuT, B paMKUTE Ha
koiito  Kaprombpxarensit Moxe Ja  M3BBpIIBA
Tpancakuuu, € paBeH Ha ompeneneHus OT baHkara
Kpeautren nmumut no Kaprara, namanen c: (1) O6mara
ObJDKMMa CyMa KbM MOMEHTa Ha MW3BBbpILIBAHE Ha
Tpancakuusara. O6mara Ib/KMMa cyma IpelCTaBiIsBa
coopa OT BCHYKM HAUMUCIEHU CBIJIACHO HACTOSIIUTE
OOum  ycnoBHsl, HO HENOraceHW 3aJbJDKEHHMS Ha
Kpenurtononyuarens no JloroBopa, hopmupanu ot coopa
Ha Bcska Tpancaknus ¢ Kaprara, uaneinnena ot bankara
(c m3kimouenne Ha Tpancakuuute no wi. 5.11., 5.12. u
5.13.), maroc CTOWHOCTTA Ha BCsAKa HayKceHa oT bankara
(magexxupana) MeceyHa BHOCKa 3a TpaHcakuuu MO il
5.11.,, 5.12. 5.13., kakTO U B ciy4ail Ha pa3cpoyBaHE Ha
Tpancakuus mo ui. 8a., MIOC CTOMHOCTTa Ha BCHYKHU
JIUXBHU, TaKCU W JPYTU Pa3XoAM, HAUUCIEHU CHITIACHO
HacrosmuTe OOmuM ycnoBus; (i) cymaTa Ha BCHYKHU
HenaJeKupajiu paBHU MECEYHH BHOCKH (ITPU U3BBPILIEHU
MOKYIIKM Ha paBHU MECEYHHU BHOCKHU MJIM pa3CcpoYBaHe Ha
TpaHCAKIIMH 110 4. 8a.).

7.3. Ilpu nokynku c Kaprara Ha paBHM MecCe4HHU
BHOCKU CbIacHo 4. 5.11 mo-rope, cOOpbT OT BCHUKHU
MECeYHM BHOCKM HEe TpsOBa Ja  HaIXBbpJs
pasnonaraemusi Kpeauren aumur, ornpeneieH ChIriaacHO
wI. 7.2 mo-rope, KbM MOMEHTA Ha NOCThIIBaHE B baHkaTa
Ha [InaTe:xxHOTO Hapek/JaHe 3a MOKYyNKa Ha paBHU
MECEYHH BHOCKH.

7.4. Ilpu NOKYIKM Ha paBHU MECEYHU BHOCKH KAKTO U
IIpY Pa3CpOUYBAHE HA TPAHCAKIMU IO WI. 8a., MaJeKbT Ha
MECEYHUTE BHOCKM HACTBIIBA HAa CHOTBETHOTO YHUCIIO OT
Mecela, Ha KOETO € U3BbPIIEHA IOKYIKaTa U € Ha4YuCJIeHa
II'bpBaTa MECEYHa BHOCKA UJIU € U3BBPIICHO pa3cpOUYBaHE
Ha TpaHcakius mo wi. 8a, a ako MecelbT HsMa TakoBa
YUCJIO — Ha MOCIEAHUSA JEH OT Mecela.

7.5. bankara uma npaBo naa npomeHu KpenutHus
JUMMUT, B3€MalKK MpeaBUa AEHCTBUTETHUTE (PUHAHCOBU
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BB3MOKHOCTH Ha Kaprogbpxkarens,
KPEAUTOCIIOCOOHOCTTa My, CIIa3BAaHETO HA HACTOSIIUTE
YcnoBusi, KakTo U 0010 pUcKa, KOWUTO ce moema. Bcesika
MpoOMsiHA 1O HACTOSAIIMA 4YJIEH CE€ OIOBECTSBa Ha
Kaprogbpikarens upe3 MeceuHuTe HW3BJICUEHUS W/WIH
MOCPEJICTBOM  MHCMO, M3IOpaTeHo Ha ajapeca 3a
KOpECIOHACHITNS WK Ha e-mail aapec, cbriaacHo wi. 17.1
ot HacTosuTe OOIIH YCIOBUSI.

7.6. Hanumenne Ha KpenutHus JIUMUT € HalIuuUe, B
ciydaii ye OOmara [gbDKMMa CcyMma, OIpeaeieHa
CBIVIACHO WiI. 7.2., Bb3JI€3€ B [10-TOJIIM pa3Mep OT pazMepa
Ha ornycHatus ot bankara Kpenuren nmmur, c
M3KJIIOYEHUEe Ha ciaydaute no wi. 5.12 u 5.13, B xouto
bankara wm3puuHo paspemwaBa  TpaHcakuus — Haj
onpenenenuss Kpemuren nmmut. Hansumienuero Ha
KpenutHus numMuT ce cuuTa 3a HapylIeHUEe Ha HACTOSIIIMS
Jorosop. B te3u cinyuan KaprogbpkaTensaT ABIDKU Ha
bankara o6e3miereHue 3a HaJBUIICH KPEIUTCH JTUMUT B
pasmep, nocoueH B [Ipunoxkenne Ne 1 kbM HacTosAIIUTE
VYcnoBus, BCEKH MBT KOraTO KbM J1aTaTa Ha U3JaBaHE Ha

CbOTBETHOTO  MeceuHO  U3BJICYEHHE €  HaJule
HaaBUIIeHUEe HAa KpeTuTHUS TUMUT.
7.7. 3a mepuona, mpe3 Koiito cOboppT Ha OOmara

IBIDKMMa CyMa M cyMmMaTa Ha BCHYKH HEMaJICKUPAIU
paBHM MECEYHHM BHOCKHM € TMO-TOJISIM OT pa3Mepa Ha
otmycHatus oT bankara KpenureH TUMHT, BKITFOUUTEITHO
u B ciayyaute mo wi. 5.12 u 5.13 Kapronwspxkarenar He
MoKe Jia u3BbpIBa Tpancakiuu ¢ Kaprara.

8. MECEYHU U3BJIEYEHUA

8.1. bankara mu3maBa M H3Mpalia BCEKH MeECEL [0
Kapronbpkatens ¢ OOMKHOBEHa IIOlA W/WIM Upe3
€JIEKTPOHHA NO1a MeceyHO U3BIEUYEHNE, KOETO 0Tpa3siBa
BcuukM Tpancakumu ¢ Kaprata, KakTO M BCHUKH APYTH
onepaunn Ha KaprogbpxaTens, H3BBPIIEHH Mpe3
CbOTBETHUS MECEUEH OTYETEH I[epuoJi, IOCOYEH B
W3BJICYCHHUETO, MO-CIEIUANHO: (a) BCUYKHU TpaHCaKIINH,
3a KouTO € u3non3pana Kaprara, usneiaHenu ot bankara
B paMKHTE Ha ChOTBETHUSI MECEUEH OTUETeH Nepuos, (0)
BCHUYKM MECEUYHM BHOCKH (MPU TIOKYNIKA Ha pPaBHU
MECEYHH BHOCKH W/WJIM pa3cpouBaHe Ha TpaHCakIuH MO
WwI. 8a), YMATO TMAAEK € HACTBIIMI TPe3 MOCOYCHUsS B
U3BJICUEHUETO OTYETEH MeCeueH MepHoj; (B) BCHYKHU
JIUXBH, TAKCH, U IPYTH PA3XOAU U 3aIbJKEHUS, N30pOeHU
B Ilpunoxxenne Ne 1 kbM Hacrosumre YcCioBus,
HayucieHu oT bankara; (I') BCHUKH KPEAUTHU MPEBOJIU 110
O6amanca Ha Kaprara, B TOBa 4YMClIO, HO HE CaMoO —
MOTAaCUTENIHHU IIamanus oT KapToabpxarens, OTCTBIKH,
00siBeHU OT baHKkaTa WM OT THPTOBIH, IIPU PA3CPOUBAHE
Ha Tpancakiuu no wi. 8a u ap.; (1) AaTUTE, HA KOUTO
nocouenure B 0. a) TpaHcakuuu ca HapeJeHU U JaTa, Ha
KOSTO ca u3MbIHeHH oT baHkarta (Banbop), KakTo M
JaTara, Ha KOsITO MeCEYHUTE BHOCKH 110 0. 0) 1 pazxoaure
mo 0. B) ca HAYKMCIICHU KaTo 3aJbJDKEeHUs 1mo [oroBopa;
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(e) JIpmxumMa cyma 3a IPEIXOJHHS Mepruoa (M3YMCIeHA
kbM JlaraTa Ha W3BIEYEHHE 3a TPEIXOIHHS OTUYETEH
MeceueH riepuon); (k) OOmo 3aabKEHHS 3a TEpHoja
(m3umcnenu kbpM Jlarara Ha WM3BIEYCHHE 32 TEKYIIHS
OTYETEeH MeceueH mepuon); (3) OO0mo abmKkuMa cyma
(m3umcnena kbpM JlaTara Ha W3BJICUCHHUE 32 TEKYIIHS
OTYETEeH MecedeH nepuoj) (M) MuHHMMalHaTa MecedHa
BHOCKa, KakTo TS € ompezenena B wi. 9.1.; (i) [ara 3a

m3abkaBane (KpaeH cpox 3a  1ulamane) Ha
MunnMaaHaTa MeCeYHa BHOCKA,
8.2. (M3m., B cuma ot 06.09.2018 r.) B cnyuait uye

Kaproabpskarenar He € onpeaenu Mpy MOoJIaBaHETO Ha
3asBneHueTo 3a u3naBaHe Ha Kapra uiu B mocnencTsue
HauyWHa, IO KOWTO jkejlae na My ObIarT H3IpariaHu
Meceunute u3BieYeHus, baHnkara u3npaiia nocieIHUTe
M0 €JIEKTPOHHA IOIa, a aKO TaKaBa HE € MOCOYEeHa, C
oOukHOoBeHa moma. Ilpu oTmpaBeHO HCKaHe OT
Kapronbpkarens, bankara wu3mpama TMOBTOPHO C
OOMKHOBEHA TIOMIA W/WJIM IO CJICKTPOHHA IIOIIa WU
npenocTass TMYHO B ouc Ha bankaTa ny0nukaT Ha €IHO
HJIA ITIOBCYC I/I3HpaTeHI/I MGCGLIHI/I N3BJICUCHUS.

8.3.  TpancakuuuTe, KOUTO Ca HaApeIECHH, HO HE ca
IIOCTBIINJIM, PECII. U3IIBJIHEHU OT baHkara B paMKuTe Ha
CbOTBETHHUSI OTYETEH MECEYEH IMEPHUOJ, CE€ IIOCOYBAT B
nociuenBamy MeceyHu H3BII€UYEHUS, ChOOPAa3HO TEXHHUS
BaJIbOP.

8.4. bankara mo cBOs IpelEHKa MOXE Jla BKIIOYBA U
npyra uH@opManus B MeCcedHOTO W3BJICUYCHHE WM Ja
mpuiara KbM CBIIOTO pPEKIaMHU CHOOLIECHHS U
YBEIIOMJICHHSI 3a MPOMOLMHU, YCIAYTM M TPOAYKTH Ha
bankata u Ha TbproBcku OOEKTH, KOUTO NpHUEMaT
mamanns ¢ Kaprara u ¢ kouto bankara uma CkItO4eH
JIOTOBOp 3a IIpUE€MaHe Ha I[UIAIIAHUSA C IUIATEKHU
WHCTPYMEHTH.

8.5. (M3m., B cuna ot 06.09.2018 r.) M3npamanero Ha
MecedHo U3BJI€UEHUE 110 €TEKTPOHHA MOoIIa € 6e3MIaTHO.
3a um3mnpamiade Ha MeceuHo u3BJieUeHHE C OOMKHOBEHA
TMOIIa, KaKTO U 3a MOBTOPHO H3IpallaHe ¢ OOMKHOBEHA
TTOTIIA W/HJTH TTI0 eJICKTPOHHA TIOIa WIH TIPU MPEIOCTaBIHE
BbB (DMHAHCOB IEHTHP Ha baHkara Ha nyOnmuKar Ha
u3npateHo MecedyHo wu3BIeUeHne, KapToabpkarensaT
ObIKM  Takca cbriaacHo llpunoxkenue Ne 1 xbM
HactosimuTe OOIH yCIOBHSI.

8.6. B ciywaii 4ye cien mocineaHus MECEYEH OTUETEH
Mepuoa, 3a KOWTOo baHkara € wu3najia W u3nparuia
Meceuno usBnedyenue, ¢ Kaprata He ca M3BBpPIIBAHU
TpaHcakuuu, HE ca HAUUCIISIBAHM MECEYHU BHOCKH,
JINXBH, TAKCU WX APYTH Pa3XOJU ChIIACHO HACTOSIIIUTE
VYcnoBusi, kakto u ako Kaproabpxkarensar Hsama
HEMoraceHu 3aabibkeHus 1o JloroBopa, baHkara He
M3/aBa U He usnpaina Meceunu ussieueHus. B ciydaii Ha
HauyuCJIsIBaHE Ha HOBO  3aIbJDKCHHE  (HampuMmep
HAYWCIIsIBaHE Ha TOJMWINTHA Takca 3a OOCITyXBaHE Ha
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IJIATE)KEH MHCTPYMEHT WIM 3aJbJKEHHE BBB BpPB3Ka C
n3BbplLIeHa HoBa TpaHcakuusi nocpeacrsoM Kaprara)
ciel Kpas Ha CbOTBETHHSI OTYETEH MECEUEH IMEpPHOJl, B
PaMKHTE HAa KOMTO 33aIbJDKEHUETO € HauuciaeHo, bankara
BH300HOBSIBA U3/IaBAHETO W M3MpallaHeTo Ha MeceunuTe
HU3BJICUCHUS.

8a. PA3CPOYBAHE HA TPAHCAKILIMN

8a.1. CroliHOCTTa Ha BCsIKa H3BBPIICHA IMOCPEICTBOM
Kaprara Tpancakuus ce Ha4yuCIIsIBa B IIbJICH pa3Mep KaTo
3ab/DKeHne 1o OanaHca Ha Kaprara, koeTo e miatumo
U3LSU10, C U3KIIK0YEHHE Ha TpaHCcaKIMUTE, U3BBPILIEHU 110
penawr. 5.11.,5.12. unu 5.13, KOUTO ce HAYUCTABAT KaTO
3aJIbJKEHUS, INIATUMU Ha PaBHU MECEYHU BHOCKH.

8a.2. Kaproabpkarensar uMa Bb3MOXKHOCT Ja IIOUCKA OT
bankara cTolHOCTTa Ha Wu3BbpUICHA TpaHcakuus,
HayuCIIeHa KaTo 3aabbkeHue o Kaprara B mbjieH pa3mep
U IUlaTUMa W3IUI0, Aa OBbjAe pa3cpoueHa Ha pPaBHU
MECEeYHH BHOCKHU. BposT Ha paBHUTE MECEYHU BHOCKHU, HA
KOUTO MOXe Ja ObJae pa3cpodyeHa CTOHHOCTTa Ha
Tpancakuusra, ce onpenenst or bankata u e nocoueH B
[Tpunoxenne Ne 1 kM HacTosmmre OOmM ycnoBus. 3a
pascpouBaHe Ha WU3BbpLIEHa TpaHcakuus Ha paBHU
MECEYHM BHOCKM IO pela Ha HacTosIus 4ieH &a,
KaproabpxaTensaT ObJDKM Takca, ONpeiesieHa ChIVIACHO
[Tpunoxenne Ne 1 kM Hactosiure OOILIK yCIOBUS.
8a.3. He ce pomycka pascpouBaHe Ha HAuMCIEHU
ceriacHo JloroBopa u Hactosmmre OOmM yciIoBUs
JIMXBU, TAKCH, MECEYHU BHOCKH U TPaHCAKIUH 10 wi. 5.14
KaKTO M Ha CBBKYNHOCT OT HauucieHu TpaHcakuuw,
JIMXBH, TAKCH U MECEUHU BHOCKH.

8a.4. KaprogbpxkaTensiT MOXe J1a 3asiBU pa3CpoyBaHe Ha
HA4MCIIEHO 3aJbJDKEHUE 3a W3BbpLICHA TpaHcakuus B
cpok mo 30 naHM OT JaraTa Ha W3MBIHEHUE U
oc4eToBoO/IsiBaHe 1o OanaHca Ha KapraTta Ha chbOTBeTHaTa
Tpancakuusi, upe3 TenePoHHO 00K TaHEe HA TOCOUYCHHS B
yi1. 17.3 TenedoH 3a KOHTAKT ¢ baHkarta WM ¢ nombjiIBaHe
Ha MUCMEH (QOopMyJsip BbB BCEKH (PMHAHCOB LIEHTHP Ha
bankara. Kapronbpskatenar nekiapupa, 4e € ChIVIaceH
bankara na mpueMe 3a W3MBIHEHHE BCSIKO HCKaHE 3a
pascpouBaHe Ha TpaHcaklys Ha paBHU MECEUYHU BHOCKH,
MOCTBIINIJIO MO TeleoHa OT JHIlEe, KOETO Bb3 OCHOBA Ha
HE/IBYCMHCJICHH OOCTOSATENCTBA € WACHTU(HUIMPAHO OT
banxkara xaro Kapronbspxkarens. BeB Bpb3ka ¢ TOpHOTO U
C orjgex JI0OKa3BaHE Ha IIOCTBIMJIOTO  HCKaHe,
Kapronbpkatenar nexiapupa, ye e cbriacer bankara na
U3BBPIIM  ayJAMO3alUC Ha TeJIeQOHHUS Pa3roBOp,
cbriacHo wi. 19.1 ot Hacrosimure OOmwm ycnosus. B
ciydaii ue KaproabpkarensaT Bb3pas3y Cpelry U3BbPIIECHO
pa3cpouBaHe B CpOKa, mocoyeH B wi. 11.1 u ce ycranoBu
no Oe3CcropeH HauyuH, Y€ MOCTHIUIOTO MO TenedoH
HCKaHe He € HanpaBeHo oT Kaproabspxarens, bankara e
CTOpPHHMpA U3BBPLICHATA ONEPALUS 10 pa3CPOUYBAHE U IIE
HAUUCJIA KaTo 3aJbJDKEHHE HENOraceHus OCTaThbK OT
TpaHcakuuaTa OTHOBO B ITBJIEH pa3Mep.

14 /30

8a.5. ITloctpnuno mo pena Ha wi. 8a.4 ucKaHe 3a
pascpouBaHe Ha TpaHcakuus ce u3IbiaHABA OT baHkaTa B
CPOK 710 5 pabOTHU THH OT IOCTHIIBAHETO MY, B CITydai ue
ca Hanmuue ciaegnute ycnosus: 1) Tpancakuusara € c
MUHHMaHa cTodHOCT 100 5B.; 2) KBbM MOMEHTa Ha
[10/1aBaHE HAa HUCKAHETO HE ca HAJIMLIE HEIIOTaceH! B CPOK
M3HUCKyeMH 3aabibkeHus nmo JloroBopa; 3) KbM MOMEHTa
Ha 10JJaBaHE Ha HCKAHETO HE € HaJIuLEe OJOKUPAHE 0 YII.
12.1 ot Hactosimute OOITH yCIOBUS.

8a.6. PaBHuTE MeceuyHM BHOCKM C€ HayucigBar
€XKEMECEeYHO, CYMTAHO OT JaraTa Ha HW3NbJIHEHHE Ha
omepanusTa, cbriaacHo 8a.5 mo-rope. W3BBpIIEHOTO
pascpouBaHe Ha TpaHcakuus, KakTO U JbIDKUMUTE
MECEYHH BHOCKH, CE OTpa3siBaT B CbOTBETHUTE MeceuHu
W3BJICUYCHMUS.

8a.7. B cmywaii uye 10 narata Ha WU3IBIHEHUE HA
MOCTHIIMJIO HMCKAHE 3a pa3CpouBaHE Ha OINpeJeseHa
Tpancakuusa bankarta e u3gana MecedHOTO U3BIICUYECHHE
cbraacHo 4i. 8.1, B koeto Ta3u TpaHcakiusi € oTpazeHa
no Oamanca Ha Kaprara, To Kaprogbpkatenat Ibinkd
3aIulallaHe Ha IocoyeHaTa B MeceyHOTO H3BICUYEHHE
MuHumaniHa  MeceyHa  BHOCKA, HE3aBHUCHUMO  OT
HaIlpaBeHOTO HUCKaHE 3a pa3cpouBaHe Ha TpaHcakuus. B
cllydyail 4ye 10 JaraTa Ha U3IbJIHEHHE HA MOCTBIUIIOTO
HCKaHE 3a pa3cpouBaHe Ha TpaHCAKLMs € W3BBPIICHO
YaCTUYHO IIOracsiBaHE Ha 3aJbJDKEHMSITa IO Ta3u
Tpancakuus (B ChOTBETCTBHE C JOTOBOPEHUS pel 3a
noracsBane 1o uwi. 9.3), bankara e U3BBPLIU
pazcpouBaHe Ha HEMOTAaCEHUsI OCTAaThK OT TpaHcakuusra.
9. I[TOTACSABAHE HA 3AABJDKEHUSATA

9.1. Kaprogbpxarensit MOJKe na U3IUIATH
3aabiDKeHusATa cu 1o JloroBopa, BB3HUKHAIU MpPHU
n3non3BaHero Ha Kaprata, B cpok no Jlarara 3a
mabixkaBane (Kpaen cpok 3a muamane), mocoueHa B
MOCIEAHOTO  M3lafgeHo or  bankara Meceunoro
u3BjedeHue: (a) uiipsuio win (6) Ha yactu. B mocnennus
cly4yall ycBOeHaTa W HemoraceHa 4dact oT KpenutHus
JUMHUT (BCUYKM TOKYNKH, TEIJIeHHs B Opoill u ap.
TpaHcakuuy, HAUKMCIEHU PABHU MECEYHH BHOCKH, JINXBH,
TaKCH M pyTH pa3xoau mo JloroBopa) octaBa AbHKUMA U
ce OJIMXBSIBA MO pena u ycioBuara Ha wi. 10 mo-gomny. B
CIIy4auTe MO NPeaXoqHOTO n3peueHne Kaprogbpxxarensat
TpsiOBa Ja M3IUIaTU Hail-Maiko MUHUMalHaTa MeceyHa
BHOCKA, KaKTO M BCHUYKHU 3aJbJDKEHHUS, 3a KOUTO € B
3abaBa, M BCAKa CyMa, C KOATO € IPEBHIINI
pasnonaraemuss KpeauTteH JUMHT, HaW-KbCHO 10
choTBeTHaTa Jlara Ha wu3AbJDKAaBaHE, IIOCOYEHA B
MecedHOTO U3BJIeUeHHEe. MUHUMaIHATa MECEYHA BHOCKA
CE M3UYMUCIISIBA KaTO MIPOLEHT OT YCBOEHUS, HO HENOTaceH
Kpenuren nmuMutr KbM J€HS, B KONTO MNPHUKIIOYBA
ChOTBETHHUSI MECEUEH OTUETEH MEPHOJ] U € ONpeiesieHa B
IIpunoxxenne Ne 1 kbM Hacrosmure YCIOBHA, KaTo
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KOHKPETHUST W pa3Mep 3a BCEKH MECEYCH OTUYETCH
NepUOJ ce MocouBa B MeceuHOTO U3BJICYCHUE.

9.2. (M3m., B cuna ot 06.03.2020 r.) IIpu nmoracsiBane
U3ISUI0  Ha TBIHUS pa3Mep Ha BCHYKH TEKYIIU
3aabpibkeHuss no JloroBopa 1o cworBeTHara Jlata Ha
U3IbDKaBaHe, IIOCOYeHa BBB  BCAKO  MecedHo
W3BJICUCHHE, baHkaTta HE Ha4yuClisiBa M OCBOOOXKIaBa
KapronbprkaTens oT 3aruianiae Ha JbJDKUMaTa JTUXBa 3a
TEeKYyIUS MECEYEH OTYETEH IMEpPUOJ BBPXY CIETHUTE
3aabiokeHus: (a) Tpancakiuu mo wi. 5.1.1. u wi. 5.1.2.;
(6) Tpancakiuu no wi. 5.1.3., wn. 5.1.4. u wn. 5.1.5.,
u3BbpiicHn ¢ kapru Mastercard Cash wim Mastercard
Cash Momento, (B) Takcu, HauucieHu 1o T. 1.6., T. 1.7.,
1. 1.13. u 1. 3. ot Ilpunoxenue Ne 1 kbM HacToOsSIIIUTE
OO6mu ycioBus, (T) TAKCH, HAYUCIICHH 1O T. 2.2.-2.7. BKIL
ot ITpmioxenue Ne 1 kpMm HacTosmuTe OO yCIOBUS
npu Tpancakimu, u3pbpiieHu ¢ kaptu Mastercard Cash
wm Mastercard Cash Momento, (1) HauuCIIEHH MECEYHU
BHOCKH TPH TIOKYIIKH HAa PaBHU MECCYHU BHOCKH W/HIU
pascpouBaHe Ha TpaHcakiuu mo 4i. 8a.; (€) Ha4hCIIeHU
3aabipKennd no ui. 10.3;

9.3. B cmyuaii ue KapToabpikarensr He moracu u3Isiio
no Jlatata Ha W3IbBIDKaBaHE MBIHMS pa3Mep HA BCHYKHU
TEeKylmu 3aabibkeHus 1o JloroBopa (moracsiBane Ha
yactu), KaproabpkarensT nbmkd Ha baHkara nnxsa
BbpPXY IBJIHUA pasMep Ha BCUYKU 3aJBJDKCHUS II0
JloroBopa, KOSITO C€ HAYUCIIsIBA CYUTAHO OT AATUTE U MIPU
ycioBusiTa, mocoueHu B wi. 10 ot Hacrosmure OOmu
ycioBusl. [lepuoasT oT CbOTBETHATA JaTa, TIOCOUEHA KaTo
»JlaTa Ha TpaHcakuus™® B MecCeYyHOTO W3BICYEHHUE 0
JlaTaTta Ha U3QBJKaBaHe ce Hapuya ,,I'paTuceH nepuoa’.

Cymure, xouto KaprogbpkaTensaT u3IJjama, moracspatr
3aBJDKEHUATA, TTOCOUYEHN B MeECeuyHOTO W3BIICUYCHUE, B
ciennus pen: (1) HaTpymanuTe 3a mepuona JUXBH; (2)
BCUYKM Takcu M Jpyru pasxonu; (3) nokynku; (4)
MECEYHH BHOCKHM (MPH TOKYNKH Ha PAaBHU MECEYHU
BHOCKHU W/WJIM pa3cpouBaHe Ha TpaHcakiuu mo 4i. 8a);
(5) Ternene Ha mapu B 6poit u npesoau upe3 ePay.bg/B-
Pay xpM npyra miaTtexxHa cMeTKa W/WIIH JPYT TUTaTeKEH
UHCTpYMEHT. BBB Bcsika enHa OT Te3H KaTeropHH,
3abJDKeHusATa, Kouto ca (A) <¢opMupaHu 1npu
usnon3pane Ha Kaprara npu oOsBenun ot bankara
npedepenuuannu yciaosus u (b) ¢ mo-panHa nata, ce
roracsiBaT I'bpPBH.

9.4. (U3m., B cuna ot 11.05.2020 r.) Kaproaspxarensr
M3IDIaNa 3abJDKEHUSATa TI0 KOWTO M J]a € OT CIICTHHTE
criocobu: (a) B Opoii Ha kaca B ouic Ha bankaTa unu upe3
TEPMUHAIIHO  YCTPOWCTBO 33  CcaMOOOCTy)XBaHe
obo3HaveHo ¢ Joroto Ha bankara; (6) 6e3kacoBo, upe3
0aHKOB TPEBOJI TI0 CMETKa, IOCOYeHA B BCIKO MeceqHo
U3BJICUEHUE WM Ype3 yIpBhKKa OT pasIulalliaTesiHa WIn
crectoBHa cMmeTka Ha Kaproabpxkartens npu bankara
(mupekteH ne6uT); (B) MO APYr/M HAaUMH/U yKa3aH/U BbB
BCIkO MeceuHo  wu3BieueHwe. B ciaydail 4e
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Kapronbpikatenar BHece/mpeBe/ie M0 yKa3aHUTE HAYUHU
cyma/cymu, KOSITO/KOUTO Ha/IBUIIABa/T O06mo
IbJDKIMAaTa CyMa 3a TEKYIIHsI MECEUeH OTUYETEH Mepuo/l,
HAJBHECEHUTE CYMHU C€ H3MOJI3BaT 3a IOracsBaHe Ha
nocneaBaly  3aabiDkeHust Ha Kaprogbpkarens 1o
JloroBopa, KaTo BbpXy T€3U CyMH baHkara He Ha4uuCIIABa
JIUXBAa CHIIIACHO CBOS JINXBEH OIOJIETHH.

9.5. Ilpu mokynka Ha paBHU MECEYHU BHOCKU W/HIN
pascpouBane  Ha  Tpancakumu mo  4wi.  8a,
Kapronbprkatenar nMa npaBoTo J1a Oracu MpeacpovyHO
1sIaTa CTOMHOCT Ha MOKYIKAaTa, KOATO CE € 3aIbJDKUIT J1a
U3IUIAINAa HAa PaBHM MECEYHU BHOCKU. B TO3uM ciyuait
Kapronbpkatenar He ABDKM Takca 3a MPEICPOYHO
[I0TacsiBaHe, KaKTO W JINXBU, TAKCU WM JAPYTH Pa3xoau
BBPXY MPEACPOUHO NMOTACEHUTE 3abIIKCHHUSI.

9.6. Ilpu wHemnamiane Ha 3aJbDKUTENIHaTa MHUHMMaIHA
BHOCKa Ha MaJie’ka, TOCOYeH B MeceyHOTO M3BIICUYCHHE,
Kapronbpkatenar abpixu Ha bankara obesliereHue 3a
3a0aBa B pa3Mep Ha 3aKOHHATa JIMXBAa BBPXY LIEIHSI
ycBoeH, HO HemoraceH Kpeauren smmvur (OOmara
IbIDKUMa CyMa, KOATO ce TmocoyBa OT bankara B
n3/laBaHuTe MeceuyHu U3BJICUEHUS).

10. BB3HATPAX/IEHU . JINXBA

10.1. 3a mpemocTtaBsHETO Ha KpeauTa U 3a JPYTrUTe
yCIIyTH, CBBp3aHu ¢ moi3BaHe Ha Kaprara, xouto ce
npenoctaBsaT ot bankara, KaproabpskarensaT 3amaia Ha
bankara BB3HarpakieHus, BKIIOYUTEIHO, HO HE CaMo,
nuxBHY, ocodeHu B [Ipunmoskernne Ne 1 KbM HacTOsAIMIUTE
VcenoBuss. BceWUkM  IBIOKUMH - BB3HArpKICHUS IO
JIOTOBOpA C€ HAUMCIISABAT U 100ABST KaTO 3abJIKESHHS 110
KpenuTHUs TUMUT Ha KapraTta mpe3 choTBETHUSI MeCeUeH
OTYETEH TMepuoJ U C€ TMOocoYyBaT B MeceuHoTo
H3BJICUCHHE.

10.2. JInxBa ce OBIDKM CUMTAHO OT CHOTBETHATA JaTa,
nmocoyeHa karto ,Jlara Ha TpaHcakius“ B MecedyHOTO
W3BJICUCHHE, BHPXY BCHUYKH HAUUCIEHU 3aBJDKEHUS 10
KpeauTHUss TUMHUT Ha Kaprara, kaTto 3a HadHCIEHU
3aJbJDKEHUS OT TaKCH, JJUXBa CE€ JBJIKA CaMO 32 TAKCUTE
mo 1. 1.6, t. 1.7., 7. 1.13., 7. 2.2.-2.7. BKII. © T. 3 OT
[Ipunoxenne Ne 1 kM Hactosimure OOIIM yCIOBUS.

10.3. bankara wu34mcnsBa IBDKMMaTa JIMXBa BBPXY
3agbipkeHuara mo wi. 10.2. Ha exegHeBHa 0a3a, Karo
HaTpylaHaTa JIMXBa 3a TEKYIIUS OTYETCH TEePUO]] Ce
HauucligBa M J00aBA KAaTo HOBO 3aJbJDKCHHE II0
KpenuTHUs JTUMHAT Ha Kaprara BeaHBX MECEYHO, Ha
Jarara Ha wu3JaBaHe Ha MeCCYHOTO U3BJICUCHUE, C
M3KJITIOYEHWE Ha JIMXBaTa, 3a KOSITO € MPHIOKEHO
MpaBUIIOTO 1o 4. 9.2. 1o - rope. ExxenHeBHaTa nuxBa ce
W3YHCIIABA, KaTO TEKYIIUTE HEMOTACEHH 3abJDKEHUS Ce
YMHOXaBaT ¢ MPHJIOKUMHUS TOIUIICH JIMXBEH IMPOIICHT,
pazzaenen Ha 360.

10.4. bankata wMa TpaBO Ja MPOMEHH pa3Mepa Ha
TAKCUTC W JPYTUTC BB3HAIPAKACHUA, CBBP3aHU C
OpeaoCTaBAHCTO Ha IUIATCKHU YCIYId MOCPCACTBOM

Toonucu:



KapraTa no cmucshia Ha 3akoHa 3a TUIATEKHUTE YCIYTH U
MJIATEKHUTE CUCTEMU U ABJKUMU CHIVIACHO HACTOSIIUTE
VYcnoBus, KakTo M J1a BBBEXJAa HOBU TaKuBa, IPHU
yCJIOBHSITA 3a MPOMSHA HAa HACTOAIIUTE Y CJIOBHS,
chIIacHO ui. 22.1.

10.5. Ilpunoxumara JUXBa, KAKTO U BCHUKUA OCTaHAIU
TAaKCH, KOUTO HE Ca CBbP3aHU C INPEAOCTABSIHETO Ha
IUIaTEXKHU ycyru nocpeactsom Kaprara, Mmorar na 0b1at
U3MEHSHM 110 B3aUMHO CbIJIaCHME€ Ha CTpPaHWUTE IO
Jlorosopa. I1o Bcsiko Bpeme OT aeicTBueTo Ha JJorosopa,
bankara uma npaBo na npeioxku Ha Kaprogbpkartens
IIPOMSIHA HA NPUJIOKUMATA JINXBA U BCUYKU OCTAHAIU
TAaKCH, KOUTO HE Ca CBbP3aHU C INPEAOCTABSIHETO Ha
IUIATEKHU YCIyrd, KaTo B clydyall Ha HEIOCTUraHE Ha
chIUlacHe MEX1y CTpaHuTe, baHkaTa uMa mpasara 1o 4il.
14.4.

10.6. T'omWIIHMAT TPOLEHT HA  Pa3XOAWUTE IO
Hactosamusi JloroBop KbM MOMEHTa Ha HETrOBOTO
CKJIFOUBaHE € B pasmep, nmocouyeH B [Ipmnoxenue Ne 1,
W3UYHUCIICH NIPH CIeTHUTE nonyckanus: (a) JloroBopsT 1ie
€ BaJIMJEH 3a CPOK OT IIOHE e€aHa roanHa u baHkarta u
KaproabpskaTendr 1mie u3nbiaHsIBaT CBOUTE 3aIbKEHUS B
CBHOTBETCTBUE C YCIOBUATA U cpoKoBeTe 1o Jlorosopa; (0)
JTUXBaTa M JPYTUTe Pa3XOAW ca HEU3MEHHHU CHPSIMO
TEXHUS IBPBOHAYAJICH pa3Mep W MIe ce Mpuiarat 1o
M3THUYAHETO Ha cpoka 1o 0. (a); (B) oOmmAT pasmep Ha
npenocraBeHns KpeauTeH TMMHUT € yCBOeH He3a0aBHO U
m3nsio; (r) KpenuTHHST NUMUT € yCBOeH NHpM Haii-
BHUCOKHTE CTOWHOCTH Ha Pa3XxOHTe, NMPWIOKHMH TpPU
ycBosiBaHe Ha cpenctBata; (1) KpeauTHusT aumut e
YCBOGH Ha Hail-paHHaTa BB3MOXHA JaTa Clieq
CKJIIOYBaHETO Ha JloroBopa, CBITIACHO HACTOSALIUTE
YcnoBus u cro0paszno npensuaenute B [punoxenue Nel
JMMWTH TP YCBOsIBaHE; (€) yCBOEHUAT u3Lisio Kpenuten
JUMUT 111e ObJIe 1ToraceH Ha 12 paBHU 10 pa3Mep MECEUHHU
BHOCKH; (k) o01musT pa3mep Ha Kpenutaus mumut e 3000
TB.

10.7. Oo6mara cyma, gemkuma ot Kaprogbpikatens mo
JloroBopa, € paBHa Ha cOopa OT BCHYKH YCBOEHH, HO
HenoraceHu cyMu 1o KpeautHus TMMUT, BKJI. IbKAMaTa
BbPXY YCBOEHUTE CYMHU TOJUIIHA JMXBA U OCTaHAIUTE
pasxomu, AbkuMu oT Kaproabpikarenss cbIiacHO
HactoamuTe Ycnosus u [Ipunoxenne Ne 1.

10.8. bankata u KaprombpxareiasaT H3pHUYHO Ce
ChIIIacsiBaT, Y€ TPOMsHATA Ha TaKCHTE W JAPYTHTe
BB3HArPaX/JCHUS, CBBP3aHU C MPEJOCTaBIHETO Ha
IUTATeXXHH yCIyru nocpeactsoM Kaprara mo cmuchia Ha
3aKkoHa 3a IUIATeKHUTE YCIYTH U IJIaTeKHUTE CHCTEMH,
10 0OCKTHBHHU MTPUYMHHU, KOUTO HE 3aBUCST OT BOJISITA Ha
KpeIuTopa, BOJH 10 ChOTBETHATA IPOMsIHA (yBeIMYaBaHe
WIM HaMalsBaHE) Ha OOHmMA pPa3Xxod IO KpeauTa 3a
Kpeaurononyuaresns.

11. OCIIOPBAHE HA TPAHCAKIINN.
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OTI'OBOPHOCT

11.1. (U3m., B cuna ot 29.07.2019 r.) Kapronspsxarenst
ce 3aabJbKaBa He3a0aBHO, HO He ITO-KbCHO OT 10 mHuU ciexn
y3HaBaHETO Ja YyBeJoMmsBa IucMeHo baHkara 3a
YCTAaHOBEHA TIpEIIKa WM HEPEJOBHOCT B JaHHUTE,
oco4YeHU B MeceuHoTO M3BJieueHHe mo wi. 8.1., B ToBa
YUCJIO 3@ HEpa3pelieHdu WIM 332 HETOYHO W3I'BJIHEHU
Tpancakuuu. Crpanute goropapst, ue Kaproaspxkarenst
y3HaBa 3a HepaspelleHa WIM 3a HETOYHO H3IIbIHEHA
Tpancakuus, Hall-KbCHO Ha JaTaTa Ha IIOJIy4aBaHETO Ha
CBOTBETHOTO MeCeUHO U3BJIEUEHHUE, KOSITO CE ONpeAesis
CBIJIACHO MPaBUJIOTO Ha wi. 15.1, B KOeTo u3BiIeUeHHE €
otbOenszana Tpancakmusta. Ako KapToabpkarensirt He €
1oJ1y4na MeceuHo U3BJIe4eHNE TOpay HEU3IIbIHEHNE Ha
HSIKOE€ CBOE 3aJ/bJDKEHHUE 110 HACTOSIIUTE Y CIIOBUS U/ UITU
bankara He 110JIy4n IMCMEHO YBEIOMIIEHUE B IOCOYEHMSI
CpPOK, C€ CuYMTa, ue TpaHCAKUUUTEe, OTOens3aHu B
CBOTBETHOTO Mece4YHO H3BICUCHHE, ca OJ00pPEHU OT
Kapronwpxkartens. Besko yBemomieHue/Bb3pakeHUE 3a
HepaspelleHa WM 3a HETOYHO M3IbJIHEHa TpaHcakuus,
MOCTHIWJIO CJE€J TOCOYEHUS CPOK IIe CE€ CuMuTa 3a
HEOCHOBATEIHO 3a0aBsiHe OT cTpaHa Ha Kaproxbpikarens
u bankaTa He e 3aabkeHa na kopurupa TpaHcakiusTa.
B cnyuaute, korato KaproabpkarensT yBeromsBa
bankara 3a Hanuuue Ha HepaspeuieHa TpaHcakuus,
OCBIIECTBEHA B PE3yJTaT Ha OTKpagHAT WJIM HE3aKOHHO
MPUCBOCH IUIATEKEH WHCTPYMEHT W/WIM HAa HErOBUTE
MEPCOHAIM3UPAHN CPEICTBA 32 CHUTYPHOCT, W/MIM Ha
MOOHMIJIHO YCTPOMCTBO C MHCTAJIMPaHO HPUIIOKEHHE m-
Token Postbank wunm B pesyarar Ha Jpyra TsAXHA
HEeNpaBOMEpHa ymnoTpeda, TOW cieaBa Ja yBEJIOMHU
KOMIIETEHTHUTE opraHu Ha PenyOnuka bbarapus u na
IIPEIOCTaBH JOKa3aTeJICTBA Ha baHkaTa 3a TOBa, KaKToO U
Jla BKJIFOYM JETAMIIHO ONMCAHUE HAa KOHKPETHHS CIIydau
BbB Bb3pakeHHeTo cu 10 bankara. C mpuemaHeTro Ha
HacrosiuTe O61mm ycnoust KimeHThT MOTBBPIK/IaBa, ue
€ HasiCHO, Y€ aKo TaKMBa JOKa3zaTelcTBa He Objaar
npenocraBeHy, bankara moxe na cuere To3u (akT, B
CBBKYIIHOCT C JPYI'M CBMHEHHS, KaTO HWHAMKAaLMs 3a
HaJIMYMETO HAa OCHOBATEIHO ChbMHEHHE 3a U3MaMa, U Ha
CBOM pea Ja YBEIOMHM KOMIIETEHTHUTE OpraHd B
Penyonmka bearapust u na oTkake BBH3CTAaHOBSBAHE Ha
CTOMHOCTTA Ha HepaspeuleHara TpaHcakuus 1o peja Ha
yn. 79, an. 1, u3p. 1 ot 3IIVIIC.

11.2. B®3 ocHOBa HAa TIIONBIHEH W IIONAAEH OT
Kapronwspkatens B oduc Ha bankata dopmymnsap 3a
pexiiamManusi (Bb3paK€HHE) WIM Ha JAPYro IHUCMEHO
yBenmomiieHue oT KapToabspikaresns, IoJIydeH: B CPOKa 110
yi. 11.1., bankaTa MHUIIUUPA CHITIACHO CBOSITA BHTPEIIHA
mporeaypa W ChIJIAaCHO YCTAaHOBEHHWTE TIpaBUja OT
ChOTBETHaTa MEXJYHapoJIHa KapTOBa OpraHu3alus,
JEUCTBUS 3a paspeliaBaHe Ha CIydauTe Ha OCIOPEHH

Tpancakiuu,  (BKIIOYUTEIIHO  JIEUCTBHS  CIPSIMO
JOCTaBYMKa HA IUIATeXKHH  YCIyrd, O0OCITy)KBaIl]
Ioonucu:



TOJTydaTelisi Ha CPeJICTBATa 0 U3BbPIIIEHATA TPAHCAKIIHS,
B clydauTe, B Kouto I[lmaTexxHOTO HapexaaHe e
MOCTHIIMIIO Ype3 TMOoJydaTeas Ha TPEeBOJa U HETOBHS
JIOCTaBYHK).

11.3. (U3m., B cuma ot 06.09.2018 r.) bankara
unpopmupa nucmeno Kaproabpkarens 3a CBOETO
pelIeHre MO MOCTHIMIOTO Bh3pakKeHUE HE3a0aBHO CIie/
MPUKIIOYBAHE HA IMpoleaypara IO JOKa3BaHE Ha
ABTEHTUYHOCTTA W TOYHOTO  M3IBJIHEHUE  HA
Tpancakuuara. B ciywail, 4e mnpouenypara ¢
MPUKIIOYNIIA B PAMKUTE Ha pabOTHUSA JCH, CIeBaI JCHS
Ha  TOCTBIIBAHETO HA  BB3PAKEHHETO H  IPHU
ocueToBoAsiBaHe Ha TpaHcaknusta, ako bankara e
HaMepuiia Bb3paXEHUETO 32 OCHOBATEIHO U HE ca HAJIULIE
obcrositesictBata mo 4wi. 11.6. mo-gony, TS oTpassBa
BB3CTAHOBSIBAHETO HA CTOMHOCTTAa Ha HepaspellieHaTa
Tpancakuus B Kpeautnus mumutr. B cioyuaid de
npoueaypara He € MPUKIYWIa B IIOCOYEHUS B
MPEeIXOHOTO H3peUYeHHe CpokK, baHkarta He3abaBHO
OTpa3siBa Bb3CTAHOBSIBAHETO HAa CTOWHOCTTa Ha
HepaspeunieHaTa TpaHcakiusi HE HO-KbCHO OT Kpas Ha
paOOTHHUS [eH, cienBaml JeHS B KOHTO € IMOCTBITHIIO
BB3PAKEHUETO, KaTO Hajlara OrpaHu4YeHHe 3a U3MN0JI3BaHe
Ha Kaprara/umm Ha CTOWHOCTTa Ha OCIOpeHaTa
TpaHcakuus Ha Kaproabpikarens 10 NpHUKIOYBAHE Ha
npoueaypara. AKo ciel NpUKIIOYBaHE Ha MpoleaypaTa
bankara e Hamepuiia Bb3paK€HUETO 32 OCHOBATEINHO, TS
npensnaBa Kaprara He3a0aBHO. BB BCHMUKH citydan Ha
BB3CTaHOBSIBAHE, BAJIbOPBHT 3a 3aBepsiBaHe Ha KpenutHus
aumuT Ha Kaprogbpkaress € He 0-KbCHO OT JlaTaTa, Ha
K0sATO KpeAuTHUAT TUMUT € OnIT 3abJIKEeH ChC CyMaTa Ha
HepaspeunieHata TpaHcakuus. B ciydanrte, korato cien
MPUKIIIOUYBAHE Ha Ipolenypara baHkata e Hamepuia
BB3paKEHHETO 32 HEOCHOBATENHO WIM B CiIydail ye ca
Hanuie o0cTosTencTBara mo wi. 11.6. mo-mony, bankara
OTKa3Ba BH3CTAaHOBSIBAHETO Ha CTOMHOCTTA/ 3aJbJKaBa
Kpenutaus numut Ha Kaproabpikarens ¢bC CTOMHOCTTA
Ha BB3CTAHOBEHAaTa OcCHopeHa TpaHcakuus, 3a KOETO
KaprogbpkaTensT naBa CBOETO H3PHYHO ChIJIACHE IO
pena Ha wi. 21 ot Hapenba Ne 3 na bearapcka HaponiHa
0aHKa 3a yCJIOBHATA U pela 32 OTKPUBAHE Ha TUIATE)KHU
CMETKH, 3a W3MbJIHEHHE Ha IUJIATeKHU OINEepalud U 3a
W3MO0J3BaHE HA IUIATE)KHU MHCTPYMEHTH. baHkata
OTKa3Ba Bb3CTAHOBSIBAHE Ha CTOMHOCTTA MpU HAIUYUE Ha
OCHOBATEJIHU ChbMHEHHUS 3a M3MaMa U € yBeJOMUIa 3a
TOBa KOMIIETEHTHUTE opranu B PenmyOnuka bbarapus.

11.4.  (OtMm., cuutano ot 06.09.2018 r.)

11.5. (U3m., B cuna ot 06.09.2018 r.) bankaTa He HOocH
OTTOBOPHOCT 3@ BpPEIH, NPUYMHEHHU IPU HEPA3PEIICHO
non3Bane Ha KapraTta B pe3ynTaT Ha U3ryoBaHe, Kpaxoa,
IIPUCBOSIBAHE WJIM OTHEMAHE 1O Apyr HauuH Ha Kaprara,
ako bankata nOOpPOCHBECTHO € W3MBIHWIA MOCTHIIHIO
[InaTexxHO HapexaaHe 3a M3BBPLIBAHE Ha TpaHCakLMs
Mpeay TMOJIydaBaHE Ha YBEIOMJICHHETO 1O 4i. 4.3 1o-
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rope. B Te3u ciyyan KaproabpkatensT nmoHacsi BpeauTe
OT U3BBPIIBAHETO HAa TaKaBa TpaHCcaKLMs JJO MAKCUMAaJIEH
pasmep 100 nB. Ta3u pasnopenda He ce mpuiiara, aKo:

a) 3arybara, Kpaxxoara UM He3aKOHHOTO TIPUCBOSIBAHE HA
IUTATEeKHUS MHCTPYMEHT HE ca MOINIM Ja Obaar
ycraHoBeHH oT KaproabpikaTens mpend IUIalaHETO,
OCBEH ako KaproabpkareisT € JercTBai ¢ Lell u3Mama,
W

0) Bpemara e Owia TpUYMHEHA OT JCHCTBHE WU
0e3zeiicTBHE HA CITY>KUTEI, Ha IPECTaBUTEN WIIU Ha KJIIOH
Ha bankara wim Ha OU3IIBIHUTEIS.

11.6. (M3m., B cuia ot 06.09.2018 r.) OrpaHnu4eHueTo
Ha OTroBopHocrra no uwi. 11.5. He ce mnpwiara u
KapronbpkaTenar moHacs BCHYKH BpEOU, aKO THU €
OPUYMHUI Ype3 H3MaMa WM aKo He € U3IIBJIHUI
3aIbJDKEHUATa ¢ 110 uiI. 2.6, 2.9, 4.1, 4.2, 43 u 4.4. or
HacrosmuTe OOIIM YCIOBUS YMHIIUICHO WM IOPAaH
rpyba HeOpexknoct. IIpemoctaBsnero Ha Kaprara Ha
TPETO JIUIIE WJIM TOJI3BAHETO HA KapTara OT TPETO JIMIIE
ChC 3HAHHUETO Ha Kapronbpikarens,
3anucBaHeTo/cbxpansBanero Ha [IMH 3aeqno ¢ Kaprara,
ChOOIIIaBaHETO MY Ha TPETH JIUIA, KAKTO U MPOIMYCKBT Ja
ce yBenomu baHkaTta, KakTo € mpeaBUACHO B Wi. 4.3,
npejacraBisiBa rpyba HEOpPEXKHOCT OT CTpaHa Ha
Kapronbpxkarens. [locoueHoTo B Ta3u pasnopenda He ce
SIBSIBA M3UEpIIaTeIHO U30posiBaHE HA BCHMYKHU IPOSBU Ha
rpyba HeOpexxHocT oT ctpaHa Ha Kaproawspxkatens. B
ciaydyaure no wi. 80, an. 4 oT 3akoHA 3a IIATEKHUTE
yCIyra W Iuiatexsure cucremu, 11.5. m 11.6. or
HacrosmuTe OOmM yclIoBHS HE ce MpuiaraT, OCBEH
korato KaprogbpxarensT e 1eicTBal ¢ 1[e)l n3MaMa.

11.7. (U3m., B cuna ot 06.09.2018 r.) Koraro [1narexHo
HapeXJlaHe 3a ChOTBEeTHaTa TpaHCcakLus € MOoAaJeHO OT
Kaprogbpkarens, baHkata HOCH OTTOBOPHOCT 3a
TOYHOTO M HaBPEMEHHO M3IIbJIHEHHE Ha TpaHcakuusTa,
OCBCH aKO JOKaXE, Y€ NOCTABYMKDBT HA IUIATCIKHU YCIIYTH
Ha IoJTyyaTesisl Ha CpeAcTBaTa HOCH OTTOBOPHOCT. B Te3n
ciysan  baHkara ~ BB3CTaHOBsABa ~ cymaTa  Ha
HEU3'bJIHEHATa, HETOUHO U3ITbJIHEHATa WIN U3ITbJIHEHATa
chCc 3abaBa (B cCiy4yall Ha OTIPaBEHO HCKaHE OT
JOCTaBUMKAa Ha IUIATeXHM YCIYTM Ha IUIaTena)
TpchaKI_[I/ISI H, KOrato ¢ IIPUIIOKUMO, BB3CTAaHOBsABA
pasnonaraemus KpeaureH TUMHUT B CbCTOSIHUETO, B KOETO
TOM OM ce HaMupaa Mpeau H3IIBIHEHHETO Ha HETOYHO
u3nbIHeHata TpaHcakius. BanbopbT 3a 3aBepsBaHe € He
II0-KBCHO OT aAarara, Ha KOATO er)II/ITHI/IHT JIMMHUT € OUII
3aab/DKeH. B cimyyail Ha HeM3NbJHEHAa WM HETOYHO
H3I'BJIHCHA IIaTCKHA OIICpanys, bankara IIpH IIOMCKBAHEC
npeanpuemMa AeWCTBUS B PaMKHUTE Ha IBJDKMMATa TpUxkKa
3a MpOoCJIe/sIBaHe Ha TUIATe)KHATA OTepalys U yBEIOMsIBa
KaproabpskaTens 3a pesynrara, 0e3 1a U3UCKBA OT HETO
3aIUIalljaHe Ha TaKCH 3a TOBA.

11.8. (U3m., B cmia ot 06.09.2018 r.) B cnydaure, B
kouto KapToabpxkaTesnsT ce siBsiBa ojxydares Ha cyma 1o
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IJIaTekHa omnepanusi, 1 baHkata HOCHM OTTOBOPHOCT 3a
HCHU3IIbJIHCHATA IIJIATCXKHA OIcpalusa, T HG3363BHO
oTpa3sBa B pasznosaraemus KpeauTeH JIMMHUT cymara
MpEIMET Ha IIJIATEXKHATA ONlepalysl C BAJIbOP HE MO-KbCHO
OT Jarara, Ha KOSATO € clieBajio jJa ObJe oTpazeHa
IJIaTe)xHata omnepauus. B cioydaure, B KOUTO
[Inate)xHOTO HapexjgaHe € MNOJAJCHO OT WIM Ype3
Mojy4darejiss Ha CpeACcTBaTa M OTFOBOPHOCTTA 3a
HEU3ITbJIHEHA WJIM HETOYHO M3IIbJIHEHaTa TpaHcakiusa e
Ha bankara, bankara Bb3cTaHOBsSIBA 0€3 HEOCHOBATCIHO
3a0aBsHE cyMara Ha HEW3MBJIHEHATa WIA HETOYHO
u3mbIHeHaTa TpaHcakius, KaKTO U CYMUTE, HEOOXOTUMHU
3a MpHUBEXJAaHe Ha paznosiaraemus KpeauTeH JUMUT B
CBCTOSIHUETO, B KOeTo OW ce HaMmupan npeau
M3IIBJIHEHUETO Ha HETOYHO M3IIbIHeHaTa TpaHcakius.

11.9. (Usm., B cuna ot 06.09.2018 r.) bankara HocH
otroBopHocT nipen Kaprogbpxkarens 3a Bb3CTaHOBSIBAHE
Ha BCHYKM IUIATCHH OT HEr0 TaKCH, KaKTO W 3a
BB3CTAHOBSIBAHE HA BCHYKM JIMXBH, HAYHCICHU
BCJICICTBHEC HA HEHW3IBJIHCHUETO WM HETOYHOTO,
BKJIFOYHMTEITHO 320aBEHOTO, U3ITbJIHEHHE Ha TpaHcakIusl.

11.10. bankata He HOCH OTTOBOPHOCT B CIIy4auTe, B
KOUTO TIOpagy HENPEOJOJIMMA CHJIa WIM HU3BBHPEIHU
obcrosTencTBa KaproabpkaTensaT HIMa Bb3MOXKHOCT J1a

nomsBa  Kaprara, kato  Hampumep: CpUB  Ha
uH(pOpMalMOHHATA cucrema, IPEKbCBaHE Ha
KOMYHUKAIIMOHHUTE JIMHUH, IPEKbCBaHE Ha

CJIICKTPUYCCKO 3aXpaHBAHC U APYyTr'U HOI[O6HI/I.

11.11. (U3m., B cuna ot 06.09.2018 r.) bankaTa He HOCH
OTTOBOPHOCT 3a OTKa3 3a U3BbpIIBaHe Ha TpaHcakmus, B
cllydail ye € TOoNy4duiia YBEeJOMIICHUE 32 HACThIIBaHEe Ha
HSIKOE OT oOcTosATeACTBAaTA MO 4. 4.3., KOETO CE OKa)Xe
HeBApHO. baHkaTa MoOXke /a OTKaKe H3MBIHEHHETO Ha
TpaHcaknusi ¥ B CIIy4aWTe, KOraTO CUETe ChIara 3a
PUCKOBA CBITIACHO OMPEICICHH OT Hesl KpPUTEPHH.
KnmeHTspT ce yBemomsiBa 3a OTKaza, KOTaTo € HaJHIe
ciy4daid o wi. 12.3 ot Hacrosiute OY.

11.12. bankaTta HE HOCH OTTOBOPHOCT B CIIy4auTe, KOraTo
TpPETH JIMIAa OTKaXaT Aa npuemar mrananus ¢ Kaprara
wi korato Kaprara He Moke na ObJe H3MOJI3BaHA
nopaau GiokupaHe, nopaau AePeKTH, IPUUUHEHH HE 110
BUHA Ha baHkara, TEXHMYECKU WU KOMYHUKALMOHHU
pooGsIeMHu.

11.13. bankata He HOCH OTTFOBOPHOCT 3a MPETHPIEHU
3aryOM W TpOMYCHATH MOJ3U B CIy4yawTe, KOraTo He €
u3BbplIMIa TpaHcakuus WM € OTKa3ajla Ja W3BBPIIU
Tpancakuums ¢ Kaprara nopaay HetocTaTb4HA HAIMYHOCT
Ha cpelacTBa IO pasnonaraeMus Kpenuten numur,
nopaau OJOKHpaHe, KaKTO M MOpaau JAeaKTUBUpaHE Ha
Kaprata Ha ocHOBaHHWATA, MPEABUACHU B HACTOSILNTE
Ycnosus.

11.14. bankaTa HE HOCH OTTOBOPHOCT 3a OJIOKMpaHU
CyMH OT Jpyra 0aHKa, y4aCTHHK B IUIATEKHUS IpOIEC,
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MPH M3MBJIHCHHE Ha TpaHCaKIMK M0 HapeXJIaHe WA B
I10JI13a Ha (bH?)H‘IeCKI/I nu IOpI/I,Z[I/I‘-IeCKI/I Jmna, u I[’bp)i(aBI/I,
00€KT Ha PECTPUKIIMK W/ WA CAaHKITHH.

11.15. (U3m., B cmma ot 06.09.2018 r1.) IlpenBun
nocoueHoto B wi. 11.3., B ciayyaii Ha HEOCHOBATEIHO
Bb3paxkeHue, KaproabpkarensT AbDKM cymaTa Ha
ocriopeHara  TpaHcakius, KakTo ¥ Takca 3a
HEOCHOBATEIHO OCTOpBaHe, nocoueHa B [Ipunoxenne No
1 kbM HaAcTOSIIIUTE Y CIIOBUSI.

11.16. B cnyuaii ue bankara He U3NPATH IUCMEH OTTOBOP
Ha TOCTHIIUJIO Bb3pakeHue B 1ocodyeHus B wi. 11.3 cpok
umu  Kaproabpkarensat €  HEyIOBIETBOPEH  OT
MOJYYEHUSIT OTTOBOp, TOM MOXE Ja OTHEce ciyyas 3a
pasraexaane oT [lomupuTenHaTa KOMUCHS 32 IJIATEKHU
cnopoBe npu Komucus 3a 3amura Ha TOTpeOUTETUTE, HA
MOCOYEHHUS B WiI. 24 mo-10J1y ajipec.

11.17. (HoB, B cuma ot 06.09.2018 r.) B cnyuaii ue
TpaHcakuys € MHULIMUPAHA OT MOJIy4aTell WIHA Ype3 HEro
BBB Bpb3Ka ¢ TpaHcakius, CBbpP3aHa C KapTara, 1 TOYHaTa
cyma no TpaHcakuusTa HE € U3BECTHA KbM MOMEHTA, B
kouTto Kaproabpkarensar 1aBa CbIriiaCueTo CU 32 HEMHOTO
u3NbJIHeHne, baHkata Moxke na OJlOKupa CpeacTBa OT
Kpenntausa mumut Ha Kaproabspxkareis camo KOrato Tou
e Jan cerijacue 3a OJOKMpaHe Ha TOYEeH pa3Mep Ha
cpeactBa. Cnen karo mojiydd MHQOpMaLUs 3a TOYHHS
pa3Mep Ha cymara no TpaHcakuus U Hali-KbCHO BeJHara
Cliell IOJIy4aBaHETO Ha IUIATEKHO HapexiaaHe, bankara
CBOEBPEMEHHO OCBOOOXKaBa CpeCTBATa, OJIOKUPAHH O
Kpenntaus numut Ha Kaproaspxkarens.

11.18. (HoB, B cuma or 06.09.2018 r.) Korato
Kaprogbpxkarenst paspemiaBa HapexX/1aHe Ha
TpaHcakMK OT WM 4Ype3 IOJIydarTell, TOW Ce 3a1bJIKaBa
Jla TOocoYBa TOYHATa CTOMHOCT Ha TpaHcakuuara, a
KOraTo TOBa HE € Bb3MOXHO, Jla YTOBapsl TOpHa rpaHuLa
Ha CTOMHOCTTA, KOSITO I1I€ MPEJCTaBsiBa OYaKBaHATa OT
Kapronbpxkarens croiHoct  Ha  TpaHcakumsTa.
KaprogbpkarensT uma mnpaBo na mnoucka oT bankara
BB3CTAaHOBSIBAHE HA CyMara II0 BE€Ye H3IBIHEHA H
pa3zpemieHa TpaHcakiusi, KOraro Ts € HapeAeHa OT WU
Yype3 MoIydyaTelisl U ca CIa3eH!U €THOBPEMEHHO CIIEAHUTE
YCIJIOBUSL:

a) KbM MOMEHTa Ha [IlaBaHE Ha pa3pelIeHUETO 3a
M3MBJIHEHHE Ha TpaHcaknusTa HE € MocoueHa HeiHaTa
TOYHA CTOHHOCT, U

0) croitHOocTTa Ha TpaHcakIMATa HAJBUIIABA 3aJI0’KEHATA
ot Kaproabpikarens ropHa rpaHuila Ha CTOMHOCTTa Ha
Tpancakuusra.

HckaneTo 3a Bb3CTAaHOBSIBAHE HA CPEACTBa MO peAa Ha
HACTOSIIIUS WICH ce OTIpaBs oT KapTomabpxkaTenst B CPOK
110 56 HU OT Jararta, Ha KosiTo TpaHcakuMsTa € OTpa3eHa
B KpemutHusa  nummur. 3aeMHO € HMCKaHETO,
KaprogbpskarensT nmpencraBsi T0KYMEHTH, Ha KOUTO CE
ocHOBaBa TpaHcakuusiTa, B TOBa 4YHCIO JIOTOBOPH,
(bakTypu, WK APYrd Pa3XxOAHO-OTUYETHH JOKYMEHTH, OT
Toonucu:



KOUTO € BHUAHO, Y€ € HaJABHUIIEHA JIOTOBOpPEHAaTa C
nojyyaresnss ~ TOpHAa  rpaHUI@ HAa  CTOMHOCTTA.
KaprogbprkaTensT HiAMa MpaBo Ja UCKAa Bh3CTAaHOBSBAHE,
a bamkara oTka3Ba IIOMCKAaHO TaKOBa, ako € Jail
CBhIJIACMETO CH 3a W3MBJIHCHHWE Ha TpaHCcakuusTa
nMpeKkTHO Ha bankata u baHkara wiM mojyyaTrensar ca
MPEAOCTABIWIIM WJIM OCUTYPWUJIM Ha pPasMoJOKCHHE Ha
Kapronbpkatens wuwHbopMamusi 3a  [peacTosIIaTa
TpaHcakuusga Mo pela Ha HACTOSIIUTE Y CIOBHUS Haii-
Majgko 28 JHU TMpeAau JaTraTa Ha H3INBJIHEHHE Ha
Tpancaknusara. [Ipu wuckaHe 3a BB3CTAHOBSIBAHE,
KaprogbprkaTensT He MOXe Jja ce T030BaBa HA MPUYUHH,
CBBP3aHHM C M3BBpIIEHA OOMSHA Ha BaJlyTa, KOraTo €
MPUIOKEH pedepeHTHUAT OOMEHEH KypC, YrOBOPEH C
bankara.

B cpok 10 10 paGoTHU JHH OT OJTyYaBaHETO HA HCKAHETO
3a BBb3CTaHOBsIBaHe, baHkaTa Bb3cTaHOBsiBa KpemutHus
nmumMut Ha KaproabpxkaTens B CbCTOSHHUETO TMPEId
Tpancakuusg wiaM OTKa3Ba BbH3CTAHOBSIBAHETO MY, KaTo
MOCOYBAa OCHOBAHUSATA 33 OTKA3 U OPTaHUTE, IIPE]l KOUTO
KaproabprkaTensaT MoKe J1a HallpaBU Bb3paKEHUE, aKO HE
rpueMa U3JI0KEHUTE OCHOBAHUS 32 OTKA3.
Bb3craHoBsBaHeTO  BKIIOYBA  LsAJaTa cymMa IO
u3nbJIHeHaTa TpaHcakiys, KaTo BaJbOPHT 3a 3aBepsSABaHE
€ He TI0-KbCHO OT JaTaTa, Ha KosTo KpeuTHHAT JIUMHT €
OwJ1 HamMaJIeH Che cymara Ha TpaHcaknusra.

l'opuure mpaBuina HAMa Ja Cce OpwiaraT H
KaprogbprkaTensT mie uMa npaBo Ha Bb3CTAHOBSIBAHE Ha
CpelcTBaTa Mo U3M'bJIHEHA Bb3 OCHOBA HAa CHIJIACHETO 3a
JTUPEKTEeH JeOUT TUIaTe)XKHA OTMepalus B CIydyauTe Ha
nupekten nebut mo uieH 1 ot Permament (EC) Ne
260/2012 na EBpomnetickus napaameHT u Ha CbBerta ot 14
MapT 2012 roauHa 3a ompenensiHe Ha TEXHUYECKU H
OM3HEC M3HMCKBAHMS 32 KPEJAWTHH MPEBOIU M TUPEKTHU
nebutu B eBpo u 3a u3mMeHenue Ha Permament (EO) Ne
924/2009 (,,Pernmament 260/2012%). B T03m cnyuait
KaprogbprkaTensaT cienBa Aa OTIpaBH MUCMEHO UCKAHE
no bankara 3a BB3CTaHOBABaHE Ha CpEJCTBATa IO
IJaTeXHaTa omnepanus B Cpok 10 56 ITHU OT jaTtaTa, Ha
KOSATO € 01 3aab/keH KpenuTHUAT TMMuT, KaTo bankara
B Cpok 10 10 paOoTHH JHH OT MOJTy4yaBaHETO HA HCKAHETO
BB3CTaHOBsIBA MO KpeauTHUsS TUMHUT IslaTa cymMa Ha
MJIaTeXHaTa onepanus.

11.19 (HoB, B cuma ot 06.09.2018 r.) bankara
BB3CTAaHOBSIBA CyMaTa Ha HepaspelieHa TPaHCAKIHs U B
JPYTH CIydad, B KOUTO € HaJuIe TAKOBa 3aJbJKEHUE 32
bankara B mpuj10)kMMOTO 3aKOHOAATEJICTBO.

12.  BJIOKMPAHE 141 JEBJIOKMPAHE.
JNEAKTUBUPAHE HA KAPTATA. ITPOLIE/ITYPA 3A
CUT'YPHO YBEJIOMSBAHE.

12.1. (U3m., B cuma ot 06.09.2018 r.) bankara uma
mpaBo MO COOCTBeHa mpereHka ga Omokupa Kaprata
W/UIM  KPEeOUTHHWTE JIMMHTA 3a W3BBPIIBAaHE Ha
Tpancakuuu, npu HaJIMYHMETO HA KOETO W Ja € OT
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cinenHuTe oOcTosATeNncTBa: a) KapTombpkaTensar Hapymm
KOSITO M Jla € OT pa3nopendoure Ha Hactosmmre OOmm
ycioBusi; 0) mpu Herwianane Ha MyuHUMalTHaTa MeceyHa
BHOCKAa M HA BCHUYKHU JPYTU MPOCPOUCHU 3aIBIKEHUS 110
JloroBopa B cpok ot 10 (meceT) mHM ciea MocoveHara B
CbOTBETHOTO  Meceuno  u3BieueHue Jlara  Ha
W3IbJDKABaHE; B) NMPHU HAJIMYKME Ha OOCKTUBHU MPHUYUHH,
CBBp3aHM  CbC  3HAYMTEIIHO  HApacHall  PHUCK
KaprogbpkaTensaT na He € B ChCTOSHHUE Jia T0racsBa
CBOEBPEMEHHO 3aabiDKeHHiATa cu 1o Jlorosopa; 1)
370ynoTpedu oT crpana Ha Kaprombpxkaress BbB Bpb3Ka
cbC CKItoYBaHeTo Ha [loroBopa (B TOBa YHCIO, HO HE
caMo: TPEJOCTaBsIHE HAa HEBSIpHA HHPOPMAIUS WIN
yKpuBaHe Ha uWHQOpManus TpH MONBJIBAHE Ha
3asiBneHHeTO 32 n3gaBane Ha Kapra) wimu 3moymnoTtpedu ot
crpana Ha Kaproabp:karens, CBbp3aHHu ¢ IPYTU MPOIYKTH
Ha bankara (npenocraBsiHe Ha HEBspHA HH(DOpMAIUS WK
yKpHBaHe Ha WH(OpMAIUS IPY KaHAUIATCTBAHE 32 JIPYTH
NPOAYKTH W Jp.); J) HapyllaBaHe OT CTpaHa Ha
KaproabpskaTens Ha akTOBE U pelIeHus] Ha GUHAHCOBHUTE
BJIACTH 10 OTHOIIeHUE Ha KapTara, €) B ciydauTe 1o uil.
11.3 ot Hacrosimute OVY;

12.2. bankara O1okupa M3MOJI3BAaHETO HAa KapTaTa U B
CIIETHUTE CIyyau: a) MPU MOCTHIUJIO YBEAOMIICHHE OT
Kapronbpkatens no pega Ha wi. 4.3., CBOEBPEMEHHO
clie]] TOCTHIIBaHE HA YBEAOMJICHHETO; 0) MpHU MOCThIINIA
nucMeHa mMosba ot crpana Ha Kaprogbpaxarens ¢ UCKaHe
3a 6mokupane Ha KapraTa, 3BbH ciydaute 1o 4i. 4.3 unu
P TUCMEHO CIIOpa3yMEHHE MEX1y CTPaHUTE 3a TOBA; B)
IpU HaJIW4YhMe Ha OOOCHOBAHO TMPENAINOJOKEHHE 32
HENPaBOMEPHO M3MOJI3BaHE (BKJIIOYMUTEIHO M OT CTpaHa
Ha Kaproxbprkarens) uiam npu y3HaBaHe oT bankara 3a
OMACHOCT OT HempaBoMepHO u3non3BaHe Ha Kaprara,
U3BBbH CIIy4auTe€ Ha yBEIOMSABaHE 3a TOBAa OT
Kaprogbprkarens mo peaa Ha wi. 4.3, KaKTO U BbB BCEKH
IOpyr clydail, KOraTo CBbUIECTBYBa OIIaCHOCT 3a
HepaspellleHa WIM Jpyra HempaBOMEpHa yrnoTpeba Ha
Kaprara; r) mnpu mnojxaBaHe Ha NpeAU3BECTHE 3a
npekpatsiBade Ha JloroBopa mo ui. 13.1.; 1) BbBenEH TpH
IIbTU ITOCIIe0BaTenHo rpemex [T1MH.

12.3. (U3m., B cuna ot 06.09.2018 r.) B ciiywauTe mo ui.
12.1, 1. (a), (B), (r) u (@) u ui. 12.2. 1. (B), KAKTO U B IPYTH
cllyyad KOTaTo € HaJlMIle ChbMHEHHUE 3a WIM NPH HaJN4ne
Ha M3Mama WIM 3aljiaxa 3a CHUTypHOCTTa 3a
MPEJOCTaBIHETO Ha YCIYTMTE CBIVIACHO HACTOSIIUTE
O6mu ycnoBus, baHkara cBOEBpeMEHHO YyBeIOMsBa
Kaproabpskatens 3a OJIOKMpaHETO M 3a MpUYMHATA 32
TOBa (OCBEH aKoO JJaBaHETO Ha TakaBa MH(OpMalUs HE €
MO3BOJICHO TMOpaau CHOOPaXEHUs 3a CUTYPHOCT WU
nmopajd HOPMAaTHBHH H3WCKBaHHS) HA ITOCOYEHUS OT
Kaproabpskatens TenedoH, BKIIOYUTEIHO Ype3 KPaTKo
TEKCTOBO choOIIeHne (SMS), ako e 3asBeHo SMS
M3BECTSIBAHE, W MO eJeKTpoHHaTa moma (e-mail agpec,
CJIEKTPOHEH aJpec), JokoiakoTo Kaprombpxkarensar e
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3asBHJI a[pec Ha €JIEKTPOHHA IIOIA, a aKO HE € 3asBEHO
M3BECTSBAHE Upe3 KPAaTKU TEKCTOBU choOmeHus (SMS),
HUTO ajipec Ha eJIEKTPOHHA TI0IIa — Ype3 APYTH CUTYPHH
KaHamu 3a KomyHukanus. Kaprogbpxkarensat u bankara
nojlaraT HEOOXOMUMHTE YCWIHMA Ja TOAIbpXKAT u
U3IION3BAT IIOCOYEHHWTE CpPEACTBa W  KaHAIM 32
yYBEIOMsIBAHE 110  Ha4YWH, KOWTO OTroBaps Ha
CBbBPEMEHHUTE CTAHIAPTH 32 TEXHOJIOTUYHA CUTYPHOCT,
HE TIO3BOJISIBAT CHIIMTE Ja OBJAT U3MOJI3BaHU OT
HEOTOPU3UPAHU TPETH JHIA W 3allUTaBaT TIXHATa
wstoct. B caydaure mo wn. 12.1, 1. (6), Ctpanute
noroBapar, 4e KapTrogbpkarenar e mpeaBapuTeTHO
YBEIIOMEH 3a OJIOKHpPAHETO ChC CHOTBETHOTO MecedHo
U3BJICUECHHE, B KOETO € yKa3aH pa3Mepa M JaTara 3a
U3IBbJDKABaHE Ha Jb/DKUMara MUHHMadHa MecedHa
BHOCKa, a B ciaydaute mo wi. 12.2. 1. (a), (6) u (1)
Crpanute goroBapst, ue KaproabpkareisT € yBelIOMeH
3a OJIOKMpaHeTO ¢ TpueMaHero OT baHkata Ha
CbOTBETHOTO  YBEIOMJICHHE/TIMCMEHAa  MoJiba  3a
onmokmpane Ha Kaprara, pecn. ckiouBaHe —Ha
criopasyMeHue 3a OiokupaHe. baHkaTa yBenomsiBa
KaproabppskaTenss 1mo moAXoJsll HAaYMH B CIIydauTe Ha
Bb3HUKBAaHE HA 3HAYMM OIEPAIMOHEH WA CBBP3aH ChC
CHUTYpHOCTTa HWHIMJIEHT, KOWTO 3acAra WIH MOXeE Ja
3acerne (uHaHCOBUTE HMHTepecu Ha Kaprombpikarens,
BKJTIOYMTEIHO 32 BCHUKH MEPKH, KOUTO IMpeanpruemMa, 3a
Ja OrpaHWYM  HEOJArONPUSATHHUTE IOCICAUI  OT
MHIHJICHTA.

12.4. Axo OJOKHpaHETO € M3BBPLICHO 10 BHHA WJIH
HeOpexxHocT Ha Kaproabpikarens (B XMIIOTE3UTE Ha
wi.12.1, B ciy4am Ha uW3TyOBaHe, YHHUIO)KaBaHE Ha
Kaprara, u ap.), bankara nma npaBo aa ce0epe Takca 3a
onmokupane Ha Kaprara, ChOTBETHO Ha KpEIUTHUTE
JUMUTH, KaTO pa3MepbT Ha Ta3d Takca € IOCOYEH B
[Tpunoxenne Ne 1 kbM HacTosimure OOIIK yCIOBUS.

12.5. Kaprara wmoxe pna Obae ae0OKHpaHa Tmpu
CIIETHUTE YCIIOBUS:

12.5.1. Tlpu 6noxupane Ha ocHoBaHue 4wi. 12.1, T. (a), (0)
u (B), bamkara moxe na npebnokupa Kaprara cren
OTITaJ]aHe Ha OCHOBAHUETO 3a OJIOKHpaHE;

12.5.2. Ilpu 6nokupane Ha ocHoBaHue wi. 12.2. T. (0),
Kaprara moxe na Obae nebiokupana ciell nojaBaHe Ha
nrcMeHa Moiba ot KaproasprkaTens;

12.5.3. Ilpu Gnokupane Ha ocHoBaHue 4wi. 12.2., T (n),
Kaprogppkatenst wmoxe ga aebmokupa Kaprara
€HOKpaTHO, C ob0axaaHe Ha Tele(OHHUS HOMED,
mocoueH Ha Thpba ©Ha Kaprara w  HamiIeKHO
uaentupunupane. Ilpu mnocnenBamo OlokupaHe Ha
CBHIIOTO OCHOBaHUE ce npuiiara wi. 12.5.2.

12.5.4. B ocrananute ciyyau Ha O6i1okupane, Kaprara ne
NoJUIeXkH Ha aebiokupaHe, karo baHkara neakTuBHpa
Kaprara u s npeusaasa, cpriaacHo wi. 18.3;
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12.6. B ponbiHEHHWE KbM CIIydauTe, MOCOYEHU B UII.
12.5.4., Kaprara ce aeakTuBUpa, NpU KOETO C HES HE
MOTarT Jia C€ U3BBPIIBAT TpaHCAKIINHU, U TIPU: (a) U3THUAHE
Ha cpoka Ha BanuaHocT Ha Kaprata. B to3u ciyuai
KapraTa aBTOMatu4HO c€ MOJHOBSIBA ChIVIaCHO 4i. 18.;
(6) momyuaBaHe Ha MoJ0a 3a pekpatsBane Ha JloroBopa
Chril. wi. 13 wnM wu3mpamjaHe Ha Mpeau3BECTHE 3a
npekparsBane Ha JloroBopa cbri. wi. 14; (B) B ciiydaute
1o wi. 2.3.; (T) CMBPT WU OCTAaBSHE 01 3allpellieHue Ha
Kapronbprkatens; (1) BbB BCEKH cilyyail Ha Ipen3JaBaHe
Ha Kaprarta cwerimacHo 4n. 18.3.; (e) mpu mojgaBaHe Ha
nucMeHa Moiba 3a ToBa oT Kaprombpxarens; k) mpu
ycioBuATa Ha wi. 25.3. /leakTuBUpaHaTa KapTa HE MOXKE
na ObJe NOBTOPHO aKTUBUpaHa U cjenBa Ja Obae
YHUIIIO’KEHA WK TIpesiajieHa BbB oduc Ha bankara.

12.7. C Onokupane wim jAcakTuBupane Ha Kaprara
JloroBOpbT HE Ce MpEKpaTsiBa, OCBEH aKO HE Cca HAIMIIE
OCHOBaHMsATa 3a ToBa MO Wi. 13 u un. 14 nmo-gony u
Kaprogbprkarenst He ce 0CBOOOKIaBa OT 33 IbDKCHUSTA
My 1o JloroBopa, B TOBa 4HMCIIO, HO HE CaMo, Jia 3aruiama
BCUYKHU JBDKUMHU TakcH, ocodeHu B Ilpunoxenue Ne 1
KbM HacTosamuTe OOIIH yCIOBUS.

12.8. (Hog, B crita ot 29.07.2019 r.) KapTonbspkarensr
ce 3aabiDKaBa Jla yBeJOMM He3abaBHO bankara 1o
IocoYeHUTe B wil. 4.3. HAUMHU, IPU U3ryOBaHe, Kpaxoa,
IIPUCBOSBAaHE HMIM OTHEMaHEe 10 JAPYyr  Ha4duH,
YHHUIIOKaBaHE WIM U3MOJI3BaHE 1O APYr HENpaBOMEPEH
Ha4YMH Ha MOOWJIHOTO ycTpoiicTBo Ha KapTtoabpxarens,
Ha KOETO € MHCTAJIMPAHO U aKTUBUPAHO MPUIOKEHUETO
m-Token Postbank, kakTro W mnpu CbMHEHUS WIH
MIPEIMNOI0KEHNsI 3a HEMpaBOMepHa yrnorpeda OT TpeTH
JM1a Ha MOOMIIHOTO ycTpoiicTBo Ha Kaprogbpxkarens, Ha
KOETO € MHCTAJINPAHO U aKTUBHUPAHO NMPHIJIOKEHHUETO m-
Token Postbank n/unu 3a y3HaBaHETO OT TpETH JIMLa Ha
I[INH 3a gocthn 1o m-Token Postbank. B Te3u cnyuan
bankara neaktuBupa CopTyepHUs] TOKBH CBOEBPEMEHHO
CJIe]] TIOJy4aBaHE Ha YBEJOMIIEHHUETO.

12.9. (Hos, B cuna ot 29.07.2019 r.) bankara moxe 1a
neaktuBupa CodTyepHUs TOKBH M IpU HalIU4yhe Ha
000CHOBAaHO MPEIMNOJIOKEHUE 3a HEMPaBOMEPHOTO MY
U3MON3BaHe  (BKIIOYMTEJIHO M OT CTpaHa Ha
Kapronbpkatens), npu y3HaBane ot bankata 3a
OMMACHOCT OT HENPaBOMEPHOTO My  H3IMOJI3BaHE,
BKJIFOUMTEIHO MPU YBEJOMJIEHUE OT TpeTo jule. B Te3n
ciyqan bankara yBegomsaBa Kaproxbpikarens 1o
ITIOCOYEHHUTE B wi. 12.3. HaunHMU.

12.10. (Hos, B cuma ot 29.07.2019 r.) B cmyyaii Ha
neaktuBupane Ha CodTyepHust TokbH, KapToabpxarensit
MOJKE J]a aKTUBHPA HOB TOKBH 110 pesia Ha 1. 3.7 ¥ CIL.
13. [TIPEKPATABAHE HA  JIOT'OBOPHUTE
OTHOHIEHUA OT KAPTOABPXATEJIA. ITPABO
HA OTKA3 OT JOI'OBOPA

13.1. KaproabpkaTensiT uMa IMpaBO Ja MpeKpaTu
Jlorosopa c bankara ¢ 30-qHEBHO MIMCMEHO NIPEN3BECTUE
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mo oOpasell, BbB BCEKHM €IMH MOMEHT, 0€3 Ja IBbIIKH
o0e3leTeHNe WJIM PAa3HOCKH 32 MPEKPaTSIBAHETO.
[Ipenu3Bectero Moxe Aa ObjAe MOAANEHO BHB BCEKHU
¢uHaHCOB TIeHTHp Ha baHkara, Karo B Hero
Kapronbpkatenar e aabkeH Ja MOCOYH MHAMBUIyalleH
KOJ[ 32 OTKa3, KOWTO MOXe€ J1a MOJIy4d Ha TIOCOYEHUTE B
1. 17.3 Teneponm 3a KoHTaKT ¢ bankara.
[IpekparsaBaHeTo HacTbhlIBA B MOMEHTa, B KOMTO
€THOBPEMECHHO Ca HAJMIIC CICIHUTE OOCTOSTENCTBA: (a)
CPOKBT Ha Tpeam3BecTHeTO ¢ M3Tekbi; (0) Kaprarta e
BbpHATa B KOWTO U J1a € pUHAHCOB LIEHTHp Ha bankarta u
€ YHUIIO)KEHAa 4Ype3 IpedylnBaHe/TIpeps3BaHe Ha
[JIaCTHUKATa, 32 KOETO C€ ChCTaBsi MPOTOKOJ, KOMTO ce
noanucsa ot Kaproaspxkareis u cirykutes Ha bankara,
(B) M3IUIATEHU Cca BCUUKH 3abJDKCHUS, TPOUZTUYAILLU OT
oroBopa.

13.2. KaprogppxaTensaT uMa mpaBo, 0€3 Ja IbIDKH
o0e3IeTeHNEe WM HEYCTOMKa 1 0e3 J1a TocovBa MPUYNHA,
na ce oTkake oT JloroBopa B cpok oT 14 1HH, CYUTAHO OT
JaTaTa Ha CKJIIOYBAHETO MY.

13.3. KaproabpxkaTensiT e 1bKeH ga yBeqomu bankara
MIUCMEHO 32 0TKAa3a, KaTo ce BU JIMYHO B ohuc Ha baHkarta
WM M3MPATH YBEIOMIIEHHE O baHKaTta ¢ mpenopbyaHo
IUCMO WM TO Kypuep ¢ oOpaTHa pas3lucka 10 ajapeca,

noco4yeH B wi. 17.3, nmpeau M3TUYaHE HA CPOKa IO 4L
13.2.

134. B cayuaii, ue KaproabpxaTensaT yHpaKHU
MpaBoOTO €U MO wi. 13.2, Toil € ATbXKEeH J1a 3aliiaTd Ha
bankara BcHYkM 3ambIDKCHHS, TNPOU3THYAIM  OT
JloroBopa, B TOBa YKCJIO IJ1aBHULA, TUXBU U TPHI0KUMHU
TaKCH, 3a TMEepuoJa OT Jarara Ha CKJIIOYBAHETO MY [0
JaTaTa Ha M3IUIAIAHE Ha 3aJbJDKEHUSATA, B CPOK HE IO-
KbCHO OT 30 KaJIeHIapHU JTHU OT JIaTaTa Ha U3IpaliaHe Ha
YBEJIOMJICHHETO 3a OTKa3. JIluxBara ce u34yucisiBa Ha
0a3aTa Ha yTOBOPEHUTE B HACTOSIIIUTE Y CIIOBUS TOJAUIITHU
JIUXBEHU MIPOLICHTH.

13.5. B cayuait ye KaprogbpiaTeiasT HE YyHpPaKHH
IIPaBOTO CHU 1O 4iI. 13.2. B IOCOYEHNs CPOK WIIM B CITy4ai,
Ye CBHIIUIT HE U3ITBHJIHM 3abJDKeHNATa ¢l o wiI. 13.3. u
13.4., loroBopsT ocTaBa B cuia u Kaproabpxkarensr e
JUTBKEH J1a U3IBJIHABA 33IbJDKEHUATA CH II0 HErO, KaTo
VMa IIpaBo J1a ro NMpeKpaTu 1o pena Ha wi. 13.1.

13.6. Ilpm ympaxHsBaHE MpPaBOTO HA OTKa3 OT
HacToAlMs J0roBop, KpeauromomyyaTenar IbJIKA Ha
bankara B cpoka no an. 13.4 manpaBenute ot baHkara
pasxoau KbM MyONUYHM AJAMHUHUCTPATHUBHM OpraHH,
KOUTO HE MOJJIekaT Ha Bb3CTAHOBSIBAHE, U € JUTbXKEH Ja
npenane Kaprara B opuc Ha bankara, ceriacHo T. (0) Ha
. 13.1.

14. I[TPEKPATABAHE HA  JOI'OBOPHHUTE
OTHOIIEHUA OT KAPTOU3JATEJIA
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14.1. bankara uma mpaBoTO na npekparu Jlorosopa c
Kapronbpkatena n pa neaktuBupa Kaprara, B koiTo
ciydait KapToabpikatemnsT € JIrb)KeH 1a BbpHE He3a0aBHO
Kaprata na bankara, kato mnoamuiie ¢opmysp 3a
MPEKpATSABAHE, aKO HACTBIMU JIOPU U €JHO OT CIECAHUTE
ceouTHst: (a) KaproabpkaTensT € HapyIIuI HACTOSALINTE
VYcnoBuss unu HenpaBoMepHO € u3non3Ban Kaprara B
HapylleHHMEe Ha  M3UCKBAaHUATA HAa  OTHOCUMOTO
3aKOHOJATENCTBO (B TOBa YHUCIIO, HO HE Camo, KaTo €
npenocrasmi Kaprara w/unu [IMH Ha Tpero nune u ap.);
(6) HEmOOpOCHBECTHOCT OT cTpaHa Ha Kaprombpikarens
BBB Bpb3Ka ChC CKJIIOUBaHETO Ha JloroBopa (Hampumep,
HO HE caMo, IIPEIOCTaBsiHE Ha HEBApHA UH(DOpMALIHS UITU
yKpuBaHE Ha HH(OpPMAIUs TMpH [ONMBJIBaHE HA
3asBineHueTo 3a u3AaBaHe Ha Kapra 3a u3naBaHe Ha
Kaprara) wmm  3moymorpeba oT  cTpaHa  Ha
Kaprogbpkarens, cBbp3aHa ¢ Jpyrd MPOAYKTH Ha
bankara (Hanpumep, HO HE caMO MpEAOCTaBSIHE Ha
HeBApHA MH(OpMalMs WIM YKpHBaHe Ha HHQpOpMAaIsL
MpU KaHAUAATCTBAHE 3a JPYrd MPOAYKTH U Jp.). (B)
HapyllaBaHe oT crpaHa Ha Kaproabpikarens Ha akToBe U
pemieHusi Ha (PUHAHCOBUTE BIIACTH IO OTHOLICHWE Ha
Kaprara;

14.2. TlpekparsBanero Ha JloroBopa mo ui. 14.1. Bnu3a
B cuja He3a0aBHO cCJie[ II0JlydyaBaHE€ Ha IHCMEHO
yBenomiienue 10 KapTtogbpxkarens, BKIIOYUTEIHO
IIOCPEICTBOM Meceunure W3BJICUCHUS. [Tpu
npekpatsiaHe Ha JloroBopa mo uin. 14.1. or bankara,
IAJ0TO  3aabibkeHue Ha  Kaproawspkarens  craBa
He3a0aBHO MU3UCKYEMO U IBIKUMO.

14.3. Ilpm HacThIBaHE Ha MpPEICPOYHA H3UCKYEMOCT
cbraacHo wi. 20.2, JIoroBOpbT ce cunTa 3a aBTOMAaTUYHO
IIPEKpPAaTeH IMpH IMBIHOTO IIOracsiBaHE Ha BCHUYKHU
neikuMu oT Kaptogbpxkarens cymu no JloroBopa u
HacrosmuTe OO YCIIOBHS, 32 KOETO C TOANMCBAHETO HA
HacTodmuTe YcnoBus KaproabpkarenasT aaBa CBOETO
U3PUYHO ChIJIACHE.

14.4. U3BBH IOCOYEHUTE IMO-TOPE B  HACTOALIATA
pasmopenda ciydau, bankara uma mpaBo Ja MpeKpaTu
eqHocTpaHHO JloroBopa 1o BCAKO BpPEME C JBYMECEYHO
MHUCMEHO MpEIN3BECTHE o Kapronbpxkarens,
BKJIFOUHMTEHO IMOCPEACTBOM MeECEUHNUTE U3BIICUCHUS.

14.5. JloroBopbT ce MmpeKparsBa IOpU CMBPT WIH
IIOCTaBsIHE MO 3anpenieHne Ha Kaprogbpxkarens.

14.6. Ilpm npekparsBane Ha JloroBopa mo pena Ha
Hactosiust 4wi. 14., kKakTo M 1o pena Ha wi 13,
KaproabpkaTenar IbKM Ha4MCISBAHUTE MEPHUOJUYHO
[0 JOrOBOpa TAaKCH IPONOPLUHAOHATHO Ha W3TEKIMSA
nepuoj Ha aelicteue Ha JloroBopa. AKO TakMBa TakCH ca
IIJIATEHU aBaHCOBO, TE ce BB3CTaHOBSIBAT
MIPONOPLMOHAJIHO HAa CpPOKa Ha IIpeKparsBaHETo. Tas3u
pasnopenda He ce mpuwiara IpU MpeKpaTsIBaHe Ha
JloroBopa mopaayd HEU3NBIHEHHE HA YCIOBUATA Ha
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JloroBopa ot ctpana Ha KapToabp:katesns U B T€3U CIIydau
bankara moxe J1a HA4YHUCJIU BCUYKU ABIIKUMHU CBIJIACHO
HACTOALIUTE Y CJIOBUS TAKCH B ITBJIHUS UM pa3Mep.

14.7. 1lpm npekparsiBane Ha JloroBopa mo pema Ha
Hacrosimust wi. 14., KakTo W 1o pexa Ha wi. 13,
Kaprogbpkarensat ocraBa 3aabikeH KbM baHkaTta 3a
MoracsiBaHe Ha BCHYKHM 3aJbJDKCHUS, CBBpP3aHU C
n3noia3BaHeTo Ha Kaprata, BKJIIOYUTENIHO U Clex
npekparsiBaHeTo Ha  [loroBopa, HE3aBUCHUMO  OT
OCHOBaHMATAa 3a MpekparsBaHe. B ciywail ve npu
MpeKpaTsiBaHe Ha JIOTOBOPHUTE OTHOLIEHUS
KaprogbpkaTensT uMa HU3HCKYyeMHM M HEMOTACEHU
3aabJDKeHUsT KbM baHkarta, baHkara mma mpaBo Ja TW
cwrbepe mo pena Ha wi. 20.1 u wi. 20.2.

148. B caywyaute, 0pud KOMTO B pe3yiaTaT Ha
npekparsaBane Ha JloroBopa no Hactosums wi. 14. u no
1. 13. mo GamaHca Ha jAcakTuBHpaHata Kapra ocrane
MIOJIOKUTEITHO Caljlo, cyMaTa Cce MpeBeXxaa 10 CMETKa,
nocoyeHa ot Kaprogwpxkarens. B cnydail ye TakaBa
CMETKa He € mocoueHa, KapToabpxaTensar uma npaBo aa
OThpcH cyMmara oT baHkaTa o npeaBUAEHHs OT 3aKOHA
pen.

15.  CIIOPA3YMEHUE 3A YJOCTOBEPUTEJIHO
JEVCTBUE HA JOKYMEHTHUTE

15.1. KaproabpxaTeisT € HasCHO, Y€ 3aIbJDKEHUETO MY
ce obcimyBa Ha MUHUMATHA MECEUYHU BHOCKH, IOCOYCHH
B MeceuHuTte uU3BlieUeHUs, KOUTO ce u3aaBaT oT bankara
Ha ONPEJENIEHO YMCIIO BCEKH MeEcCel, B 3aBUCUMOCT OT
naTtaTta Ha u3gaBaHe Ha Kaprara u ce uznpamar Ha paBHU
MECEYHH WHTEPBAIU, TIOPaJU KOETO: (a) ako B CPOK OT 45
(ueTupuieceT U MeT) IHU OT u3aBaHeTo Ha KapraTa nmm
15 (meTHameceT) AHM OT JaTaTa Ha U3/1aBaHETO HA KOETO
u ga e Meceuno wusBieuenue Kaproabpkarenst He
yBenomu bankaTta B mucMeHa opma, e He € MOIY4us
CbOTBETHOTO MeceuHo W3BJI€UEHHUe, IOCIETHOTO Ce
CUMTa 3a IOJYyYEHO B IMETHAJAECET JHEBEH CPOK OT
u3naBaneto my; (6) ako B cpok ot 10 (mecer) AHM OT
[I0JIy4aBaHETO Ha BCAKO MeceyHO W3BJIEUEHUE WU
KakBOTO W JIa € JIpyro MUCMEHO U3BECTHE, U3AAJECHO OT
bankara npu cma3Bane Ha HacTosimute OOIMM YCIOBHS,
OTHOCHO 3aJbJDKEHUsiTa, Npou3Tuyamu ot Jlorosopa,
KaprogbpkaTensT He ocopu MUCMEHO ChAbPKAHUETO
Ha MeceyHOTO W3BieYeHHE MO pena Ha wi 11.1. u
pa3Mepa Ha 3aJbJKEHUETO CH, CE CUMTA, Y€ TH € MpUeln
O€3CIIOPHO W Y€ CHIIUTE Ca M3UCKYEeMH U JBDKUMHU B
ChOTBETCTBUE C HACTOSAIIUTE Y CIIOBUSI.

15.2. KaprogbpaTensaT NOTBbpXkAaBa, ye MeceuHure
U3BJICUECHMS, KaKTO " U3BIICYEHUSATA oT
aBTOMaTH3MpaHaTa cucrteMa Ha baHkata, mpencraBisBaT
BaJIM/IHO J0KA3aTEJICTBO 32 3aIbJDKEHUATA MY, IIOPOJICHU
oT wu3non3BaHeTo Ha Kaprara, ocBeH ako He Obae
J0Ka3aHO JIPYTO MO ChACOCH pefl.
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15.3. C noamucBanero Ha JloroBopa KaproabpxaTtensit
NOTBBPXKAAaBa M C€ ChIVIACABA, 4Ye JOOPOBOIHOTO
ISUIOCTHO WJIM YaCTUYHO M3IUIAIIAHE Ha JBJITOBETE IO
Meceunoto U3BJICYCHUE oT Kapronbpxkarens
IIPEJCTABISABA IIBJIHO NPU3HABAHE HA ChIBPKAHUETO HA
MeceyHOTO U3BIE€UEHHE U Ha pa3Mepa Ha 3abJKEHHETO,
MIPOM3TUYAINO OT JbpPXKAHETO W M3IOJI3BAHETO Ha
Kaprara, koeto e oT0ens13aHO B CbOTBETHOTO MeceuHo
U3BJICUEHUE, OCBEH aKo, MpeIu Ja 3aIulaTH AbJDKUMUTE
cymu KaproabpxkarensaT e Bb3paswil IUCMEHO Ipes
bankara. He ce cuurta 3a mNOBIHO MpU3HAHHE HA
ChJIbPKaHNETO Ha MeceuHOTO U3BJIEUEHHUE U pa3Mepa Ha
3aIbJDKEHUETO, I0COYEH B HET0, B CIIy4auTe Ha chOUpaHe
Ha B3eMaHusATa no pena Ha uwi. 20.1. B te3um cinyuam
CTpaHMTE npuemar, ye KaproabpkaTensaT ce € ChIlacuil
C JJaHHUTE, IOCOYEHU B MECEUHOTO U3BJIEUEHUE, aKO HE
BBb3pa3u NUCMEHO B 10AHEBEH CPOK OT MOJIy4aBAHETO MY.

15.4. JlanHute oT Bcsika TpaHcakuus MpU U3IOJI3BaHE
Ha Kaprara wa ATM wu IIOC ce 3anucBar B
nH(popManmoHHaTa cucteMa Ha baHkaTa u ce oTpa3sBar B
KBUTaHUUUTE, KOuTO ce wu3naBar or ATM, pecn. B
pasnedarkute ot [IOC. Te3n KBUTAHIIMM CE€ CUMUTAT 3a
BAJIMJHO JIOKA3aTelCTBO 3a TpaHcakuusTa, OTpa3eHa B
TAX, 10 JOKa3BaHE Ha IPYro B ChAA.

16. JOITBJIHUTEJIHA KAPTU

16.1. IIpu nucmeHo uckane ot Kaproabpxkarens, u cien
CbOTBETHOTO 0on00peHue or bankarta, bankata u3naBa
JOMbJIHUTENTHA  MHAMBUAYyanHa Kapra Ha  Tpero
nuue/nuna, kosto Kapra ce u3gaBa u oOcioykBa B
CHOTBETCTBUE C HACTOALIUTE Y CIOBUS U MPU YCIOBHUE YE
TPETOTO JIMLE € M3IUIO 3all03HATO C TE3U YCIOBUSA U
noanuure JloroBopa u Hacrosmure YcioBusa. B To3u
cnydyaii  KaprombpkaremsiT ©W = ObpXKaTenaT — Ha
nombiiHUTENHATa KapTa oTroBapaT coluIapHO U U3LSUIO0
32 BCHUYKM 3aIbJDKCHHS KbM baHkarta, CBBp3aHU C
nonbiHutenHata Kapra, npoumstnuanm ot Jlorosopa.
OtHOCHO nbpkaTenuTe Ha jgonbaHuTenHa Kapra ce
MpujiaraT ChOTBETHO pa3MopeOUuTe Ha HACTOSIIUTE
VYcnosus, npwiioxumu 3a Kaprogbprkarens.

16.2. B cimyuaurte Ha npeaxojHara anuHes, bankara me
u3laBa €IHO MeceyHo H3BJIEYEHHE, B KOETO IIE C€
oTOeNnsI3BaT 3aJb/DKEHUATAa 32 BCHYKM M3AAJIEHU 110
Horosopa Kaptu, xoero 1me Obae U3MNpaiiaHo Ha ajapeca
Ha Kaprogbpxkarens Ha ocHoBHaTa Kapra.

17. KOMVYHUKALIMA U TOKA3BAHE

17.1. Bcsko yBenomiieHHe, MOJIOA WIJIM HAIOMHUTEITHO
MMCMO 3a WU3INIAalaHe Ha 3aabiDkeHus or banakara,
BKJIFOYMTEIIHO M aKO C€ OTHACSAT /10 AonbiaHuTenHa Kapra,
ce um3npamar Ha KaproabpkaTens B NMUCMEH BHUJ Ha
OBITapCKU €3WK Ha XapTHEH HOCHTEN ¢ OOMKHOBEHA, a
KBJIETO € TMPEABUICHO CBIVIACHO HacTosmmte OO0Im
YCJIOBHA - C IPENOPBUYAHA ITOLIA C U3BECTHE 3a JOCTaBSHE,
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Ha ajJpeca 3a KOPECHOHJEHIUs, U3PUYHO H30paH OT
Kapronbpkatena B 3asgBlI€HMETO 3a U3JaBaHE Ha
Kaprara. B cnydaii ye He € m3pu4HO M30paH aapec 3a
KOPECTIOHCHIINS, 32 TaKbB C€ MpHEMa IOCOYCHUS B
3asgBieHuero Hacrtosiuy aapec Ha Kaprombpxkarens. B
cllydauTe, IpeaBUeHN B HacTosmmuTe OOmu ycnoBus,
CbOTBETHUTE YBEIOMJICHHUS Ce€ M3Mpaliar Ha ajJpeca Ha
eJIeKTpOHHATA MoIa (e-mail axpec, enekTpoHeH ajpec),
CbOTBETHO Ha MOOWIHHUS TenedOHEH HOMEp Ha
Kaprombpikatens, KOUTO ca OTOENs3aHH B HETOBOTO
3asBieHue 3a uznaBaHe Ha Kaprarta, ocBeH ako TOW €
YBEIOMUJ TNHCMEHO baHkara 3a TsAXHATa MPOMSIHA.
W3puynHo ce noroBaps, 4e BCEKU MOCIETHO JEKJIapUpaH
or Kaprogbpkarenss azapec, €JIEKTPOHEH ajpec U
MoOuseH TeneoHeH HOMep, ce CYHMTAaT 3a ajpeca,
CHOTBETHO EJIEKTPOHHUS aJpec U MOOUIHUS TenedoHeH
HOMeEp, Ha KOUTO I1I€ C€ M3MpaIaT U3BECTUATA WU I1IE Ce
M3BBPIIIBA OIMIOBECTSABAHETO HA KOMTO M JIa € JOKYMCHT,
cbriacHo HacTosimuTe OO yciaoBus. J{o moiydaBaHero
mo peaa Ha wi. 17.2 Ha yBeJOMIIEHHE 3a MPOMSHA Ha
azpeca, CbOTBETHO Ha EJIEKTPOHHMS aJpec WIM Ha
MOOMITHUST Tene()OHEH HOMEp, BCHYKUA CHOOIICHUS,
JOCTUTHAIM JI0 TOCJIETHO JIeKJIapupaHusi ajpec,
SJIIGKTPOHEH aJpec Wi MOOWIIeH TeseoHeH HOMED, IIe
CE CUUTAT 3a MOTYYCHH.

17.2. CrtpaHuTte U3pUYHO CE ChIIIACSABAT U I0IOBapSIT, Ue
yBEJOMJICHHSTA (B TOBA YMCIIO U MeceuHu U3BIICUCHU),
usnpateHu ot bankara no Kaproawspskarens Ha agpeca Ha
€IIEKTPOHHA TIOIIa, TMO3BOJIABAT CBHIIUTE Ja ObJaT
chxpaHeHu oT KapTtoabpskarens mo HauWH, JOCTBIICH 3a
MOCJe/IBallld CIIPaBKM OT HEroBa CTpaHa, 3a Mepuoj OT
BpeMe, JIoCTaTh4eH  3a  IeJuTe, 33  KOUTO
yYBEIOMJICHUSTA/CHOOIIEHUSITA Cca M3MpaTeHH, KaTo
nHpopManuaTa, ChIbpKalla ce B TIAX MOXe na Obae
BB3NPOM3BEJCHA B HEMPOMEHEH BHJ, TMOPaaud KOETO
Crpanure cudTar ChHIIATE 32 MPEJOCTABEHUW HaA
IBJITOTPACH HOCUTEN, MO cMuchia Ha § 1, T. 4 oT
JlombiHUTETHUTE pa3nopeadu Ha 3aKoHa 3a MIATeKHUTE
YCIIYTH M TUTATE)KHUTE CUCTEMU.

17.3. (U3m., B cuma ot 16.07.2018 r.) Bcuuku
yBenomiieHust Ha Kaprogbpxarens no bankara cienpa na
Cce M3MpaIniar B MUCMEH BU Ha cienHus ajapec: rp. Codus
1766, Cromuuna oOmmHa, Paiion ,Burtoma®“, yim.
,OKomoBpbeTeH mbT Ne 260, crpana C, etax 5, oduc 8
WIK JTUYHO BBB Bceku oduc Ha bankara; Tenedon 3a
Bph3ka ¢ bankara - 0700 18 555, mpu Habupane oT
gyxbuna +359 2 816 60 00, xakto u TenedoHHUTE,
nocoyeHn B MeceuHuTe u3BJI€YeHUs W Ha HIHTEpHET
CTpaHHIlaTa Ha bankara Ha aapec
https://www.postbank.bg/.  E-mail 3a Bpb3ka —
klienti@postbank.bqg;

17.4. TlpomsiHa Ha JaHHUTE MO 4. 17.3. ce onoBecTsBa
ype3 uH(pOpMAIMOHHUTE Opourypu wid B MeceyHure
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W3BJICUCHHS, M3Mpamanu a0 Kaprogbpikarens wiu Ha

HNHurepHer-ctpanunata Ha  bankata Ha  agpec
https://www.postbank.bg/.
17.5. (U3m., B cuna ot 16.07.2018 r.) Besako momydeHo

or bankara yBemomsienwe no wi. 4.3. ce 3amucBa B
XPOHOJIOTUYEH peJl B CHEIMATHO PeAHAa3HAaYeH 3a LeTa
JTHEBHUK, KOWTO C€ BOAM HAa XapTHEH /MM TEXHUYCCKU
HOCHUTCII. I[HCBHI/IKT:T ocurypsiBa TOYHO
BB3IIPOU3BEXKIaHE HA MHPOPMALIUATA U U3KITIOYBA BCSIKA
BB3MOKHOCT 32 HEHHOTO IMOCTeNBallo HW3MEHEeHHe. 3a
YBCAOMIICHUATA ITOJYUYCHU I1O Teﬂe(bOH, B JHCBHHUKA CC
oTOersI3Ba M yaca Ha rojrydaBaneto uM. 1o joka3BaHe Ha
IIPOTUBHOTO, 3allMCBaHHATA B TO3M JHCBHUK HMAT
JI0KA3aTeJICTBEHA CHJIa MEXIy CTpaHHTE OTHOCHO
CHIIBPIKAIIUTE CE B TSIX 00CTOSTEIICTBA.

17.6. bankara  m3mpama Ha  I[OCOYEHHST  OT
Kapronbprkarens B 3asBiaeHuero 3a uznaBane Ha Kaprara
aJipec Ha eNeKTPOHHA Moma MeceuHOTO M3BIICYEHHE 10
1. 8 KakTOo U yBemomiieHus 3a: (1) O0mo npmkuma cyma
no Kaprara; MuHumanHa MecedyHa BHOCKA, KakTO €
ompenesneHa B wi. 9.1., u kpaliHaTa qaTaTa 3a IUIalaHeTo
i; (2) Tpancakmuu ¢ Kaprara (TerieHe Ha mapu B Opoit
WM TOKYIKa Ca CTOKHU/YCIyTd, BKIIOYUTEIHO HA PaBHU
MECEYHH BHOCKH), H3BBbpIIeHH B pekum on-line; (3)
peructpupanuTe OT baHkara HEYCHEIIHU ONWUTU 32
u3BbpuIBaHe Ha Tpancakuuu ¢ Kaprara B pexxum on-line,
KaKTO W TMpUYMHATA, MOpagud KOSTO CHOTBETHATA
TpPaHCaKIUsl HE Ce € OChLIeCTBUIA; (4) MPOCPOUYEHU
miamanus; (5) mpoMouuu, YCIAyrd W TMPOJIYyKTH Ha
bankata u Ha THProBIHM, KOUTO MpHEMAT IUIAIIAHUS C
Kaprata u ¢ xouro bankata mMa CKJIIOYEH JOTOBOp 3a
MpUeMaHe Ha IMJalllaHusi C MJIaTeKHU HHCTPYMEHTH,
KakTo W Jpyra uHpopmanus, cBbp3aHa c Jlorosopa.
KapronbpkaTenar Moke J1a 3asiBU H3pUYHO, upe3
MoJlaBaHe Ha IHCMEHO 3asdBJICHME 10 OOpa3ell BBHB
¢uHaHCcOB IEHTHD Ha baHkara, ye He *kelae Ja nonxyvyana
ChOOILIEHMs 3a IplaTa WIM 3a 4YacT OT IOCOYeHara
nHopManus (C M3KIIOYEHHE Ha WH]OpMmanuara mo T.
(4)), kaKTO W JAa 3asABU JOMBIHUTEIHO TOJTy4YaBaHE Ha
NepUOIMYHA OCHOBA Ha MH(MOpMAIH 3a pa3noaraeMus
Kpennren mmvmur. Ha KaproabpxkaTenu, CKIOYNIN
Jorosop nipeau 01.03.2009 r., bankara e u3npaiia mno
€JICKTPOHHA To1Ia yBegomiieHuaTa mo T. (1), 7. (2) u 1. (3)
OT Hacrosmug wi. 17.6 camo ciej NOJaBaHE OT
KapronbprkaTensd Ha M3pUYHO NMHCMEHO 3asBIECHHUE 110
oOpaser BbB ()MHAHCOB LIEHTHP Ha bankara.

17.7. bankata  wm3mpama Ha  IOCOYEHHS  OT
Kaprogppxkarens B [loroBopa MoOwineH TenedoHEH
HOMEp KpaTKh TeKCToBU cbhoOmeHus (SMS) ¢
uHpopmanus 3a: (1) O6mo apmxkumMa cyma o Kaprara;
MuHMMaIHa MeceuHa BHOCKA, KaKTO € OIpeJieieHa B Yll.
9.1., u kpaitHaTa naTaTa 3a ramnfaHeTo i; (2) Tpancakuuu
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¢ Kaprara (ternene Ha mapu B Opoil WJIM TIOKyIKa ca
CTOKH/YCITYTH, BKIIIOYUTEITHO HAa PABHH MECEUYHU BHOCKH),
U3BBpIICHH B pexkuM on-line; (3) perucrpupanure OT
baHkara HeycnemHd ONWUTH 3a W3BBPIIBAHE Ha
Tpancakuuu c¢ Kaprara B pexum on-line, KakTo u
MpUYMHATA, TOPAJAN KOSTO ChOTBETHATa TPAHCAKIIMS HE
ce ¢ ochuiecTBmia; (4) mpocpoyeHW Tutamanus; (5)
NPOMOLIMHM, YCIYTM W TpOAYKTH Ha baHkata u Ha
TBPrOBLIM, KOUTO TNpHeMaT Iutamianus ¢ Kaprata u c
KouTo baHkara MMa CKIIIOYEH JIOTOBOp 32 IpHUEMaHE Ha
[UTAIAHUSL C TUIATEeKHU MHCTPYMEHTH, KaKTO M JIpyra
unpopmanus, cebp3ana ¢ Jlorosopa. Kaprogbpxarenst
MMa IIpaBo J1a 3asiBU U3PUYHO, Ype3 [10/1aBaHe Ha MTUCMEHO
3asBleHHE 10 oOpas3eln BbB (PMHAHCOB LEHTHP Ha
bankara, ye He jxenae Ja IojiydyaBa KpaTKHd TEKCTOBU
CbOOLICHNUS 3a IpIaTa WIM 32 4YacT OT IOCOYeHara
nHpopManus (C M3KIOUYEHHWE Ha WHpOpMmanuara mo T.
(4)), kakTO W JAa 3asABU JOMBIHUTEIHO MOJy4YaBaHEe Ha
MepHOMYHa OCHOBA Ha MH(OpMAIIHS 32 pasloiaracMus
Kpenuten numut. 3a BCAKO CHOOIICHHE, U3MPATEHO OT
bankara, cpappxanio uHpopmanus o 1. (1), 1. (2) u T.
(3), kakTo W 3a yBemoOMJICHHS C uHpOpMAIHS 3a
pasmnonaraem KpenuteH TuMUT oT Hactosimus 4i. 17.7,
KapronbpkaTenar  abmku  Takca, IOCOYEHA B
[Ipunoxenne Ne 1 kbM Hacrosmure YcioBus. Ha
Kapronbpkarenu, cximrounnu Jorosop npeau 01.03.2009
r., bankata mie wu3mpama ChOOIICHUS, ChIBPIKAIIN
unpopmanusg o T. (1), T. (2) u 1. (3) OT HACTOAMIUS YJI.
17.7., camo crnen momaBaHe oT Kaprombpkatens Ha
M3PUYHO NMHUCMEHO 3asBJICHHE 10 00pasel BbB (prHaHCOB
LEeHThp Ha baHkara.

17.8. Vcayrure no wi. 17.6. u 17.7. ce npenocrassar
ype3 CbOTBETHUS JIOCTaBYUK Ha MOOUITHU
KOMYHHUKAI[MH/MHTEPHET YCIIyTu, KaTo bankata He Hocu
OTTOBOPHOCT 3a HEMOJIY4YaBaHE WM HEHAaBPEMEHHO
MoJTy4aBaHe Ha TAaKUBa YBEJOMIICHHUSI/CHOOIIEHUS, KOTATO
HEIOJIy4aBaHETo, CBOTBETHO HEHaBPEMEHHOTO
I0JIy4aBaHe ce AbJDKAT Ha MIPUUMHU, HAMUPAILIY CE U3BBH
KOHTpojia Ha bankarta, karo mpoGieMu B NpeHOcHaTa
KOMYHHKAIIMOHHA CpeJla Ha ChOTBETHUTE JJOCTABUMIM Ha
MOOUITHI KOMYHUKAIIUI/MHTEPHET YCIIYTH,
(bopcMakopHH 00CTOSTENICTBA U JIP., KAKTO U B CIIy4auTe
Ha TMpeKpaTsBaHE Ha JOTOBOPHHUTE OTHOIICHUS MEXIY

bankata © CBOTBETHHS [JIOCTaBUMK Ha MOOWIHHU
KOMYHUKAIIMH/UHTEPHET YCIIyTH, CBBP3aHU C
MPEAOCTAaBIHETO Ha ycayrure no wi 17.6. ul7.7.,

HE3aBUCHUMO OT MIpUYMHATA 3a ITPCKPATABAHCTO UM.

179. 3a Tpancakuuun B pexum off-line, npu
M3BBPIIBAHETO HA KOUTO HE CE M3HWCKBA OJ00pCHHE B
peasiHo BpeMe OT ChOTBETHATA aBTOPU3ALIMOHHA CUCTEMA,
HEe Morar Ja ce u3mnpamar e-mail u SMS u3zBectus, Kkaro
Kapronbpxkatenar ce uHpopMupa 3a TAX MOCPEICTBOM
MeceynnTe H3BJICUCHHUS.

24130

17.10. C ornen mpenocTaBssHE Ha ycayrute mo wi. 8.1,
17.6 u 17.7 ot Hactosmure OO yCIOBUS, KAKTO U C
oTJie/] MPe0CTaBsiHe HAa WHQOpMaIUs MpU 00aKIaHE OT
ctpaHa Ha Kaproxbpkarens Ha mocodeHus B 4i.l7.3,
tenedoH 3a Bpb3ka ¢ bankara, KaproabpkarensaT nasa
cbriacuero cu bankara nma paskpuBa uHboOpManus,
Ipe/icTaBiIsgBalIla OaHKOBa TaliHa 110 CMUCHJIA HA 3aKOHA
3a KPeAUTHUTE WHCTUTYLUUHU 4Ype3 CHOOIIABAHETO U 110
tenedona Ha KapTogbpikarens, peci. upe3 usnpaniaHe Ha
nocoyenure ot  Kaprogppkarens — aapec  3a
KOPECIOHCHIIMSI, CbOTBETHO Ha aJpec Ha eJIEKTPOHHA
o1a ¥ MOOWIICH TeseoHeH HoMED.

18. I[IOAHOBABAHE U IIPEM3JABAHE HA
KAPTATA

18.1. Ilpum wu3THUYAHETO HA CpOKa Ha BAJIMAHOCT Ha
Kaprara, nocouen Ha nuueBara W CTpaHa, Kaprara ce
nogHoBsiBa OT bankara aBromatnuHo. B cimywail uye
Kaprata He € M3mon3BaHa NPOIBIDKUTENEH MEPUON OT
BpeMe, Topaau ChoOpakeHHs 3a CHTypHOCT bankara
MOXKE€ Ja He NOoJHOBM aBToMaTu4yHo Kaprara, kato
yBefomsBa 3a ToBa Kaproabpikaresns npeayd U3THYaHETO
Ha cpoka Ha BanuaHocT Ha KapraTa o Tenedon uinu upes
SMS na mnocouenus or Kaproawpkarens TtenedoHeH
HoMep. B Te3u ciryqan Kaprara ce mogHoBsiBa camo cief
OTIIPaBEHO M3pUYHO HucKaHe oT Kaprombpikarens no
bankara. bankara nma rpaBso 1a He nogHoBu Kaprara u B
Clly4ail Ha HEIIOCTUIAaHE Ha ChIVIACHUE MEXy CTPAaHUTE 3a
IIPOMsIHA Ha ycloBusATa cbriacHo wi. 10.5. B cioyyait ue
KapTaTa He ObJe IMOJHOBEHAa CHIVIACHO YCIOBHUSATA Ha
HacTosIara pasnopenoa, JloroBopbsT He ce peKkparsiBa u
Kapronbpikatenar He ce 0cBOOOXKIaBa OT 3aIbJKEHUSATA
My 1o /loroBopa, B TOBa 4KCJI0, HO HE CaMo, Ja 3aIulaia
BCUYKH JIBJDKMMH TaKCH, MOCOYeHH B [Ipmnoxenue Ne |
kbM Hacrosiiuute OO6mu ycnosus. Hosara Kapra ce
npenasa Ha Kaproabprkarensa no pena Ha 4. 2.2. Beska
HoBa Kapra npeacrasisiBa npoIbIKEHHUE HA PeIUIIHATa
U ce OJUYMHBA Ha chluTe YcnoBus. Kaprogbpxkarensat
€ JUTbKEH J1a npenaje crapara Kapra npu nosryqaBaHeTo
Ha HoBaTa B ouc Ha bankara.

18.2. Ako Kaproabpkarensar He kenae MOJHOBIBAHETO
Ha Kaprara cu, Toil Tpsi6Ba 1a yBegomu nucMeno bankara
Hal-KbCHO 40 (ueTupueceT) JHU MPEAU IBbPBO YUCIIO Ha
Mecela, B KOUTO U3THYa BaMAHOCTTA U. B TO3M citydaii
MPEeKbCBAa U CPOKBT Ha JombiIHUTENHUTE KapTu, xouto
CBILIO HE ce MOoAHOBABAT. [Ipy noaBane Ha yBeJOMIICHHE
ot Kaprombpkarens 3a HenpeusgaBaHe Ha Kaprarta mo
pena Ha Hacrosiata pasnopenda JloroBopbT He ce
npekpatsBa u Kaproabpxarensar He ce 0CBOOOXKAaBa OT
3aabpiDKeHusATa My o Jlorosopa, B TOBa 4YMCIIO, HO HE
camo, J1a 3aIJaila BCUYKU JIbDKUMU TakCH, IIOCOYEHU B
[Tpunoxenne Ne 1 kbM HacTosumTe OOLIN YCIOBHSL.
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18.3. IIpu HEBB3MOXHOCT 3a m3noj3BaHe Ha Kaprara
MnpeAu M3TUYaHETO Ha HEWHHS CPOK Ha BAJIMIHOCT,
BCJICICTBUE Ha IEAKTUBUPAHE ChIIAacHO wi. 12.5. nuim npu
TeXHUYecKka HeusnpaBHocT Ha Kaprara, kakto u B
cnmydyaute 1o wi. 2.3, Kaprara wmoxe na Obae
npeusfazieHa, cieji IoJaBaHe Ha MHCMEeHa Moyida OT
Kaprogbpkarens 3a Toa. Koraro mnpeusnaBaHeTro ce
M3BBPIIBA B PE3yNTar 3aryda, kpaxxda win (U3HIECKO
yBpexaane Ha Kaprara, KakTo ¥ BbB BCEKM APYT CiIydail
Ha mpeusnaBaHe no uckaHe Ha Kaprogbpxkarens, ce
3aruiaina Takca, onpeneneHa ceriaacHo Ilpunoxenne Ne 1
KbM HacTosmuTe OOIIH yCIOBUSI.

19. 3AIIUTA HA JIMYHUTE JAHHU

19.1. (U3m., B cuma ot 16.05.2018 r.) banxara
00paboTBa JIUYHUTE JaHHU B CHOTBETCTBHE C PermameHt
(EC) 2016/679 na EBpomnetickus napiameHT u Ha ChBeTa
ot 27.04.2016 1. (,,O0mu1 permaMmeHT OTHOCHO 3alluTa Ha
nanaute). IlompoOHa wuHboOpManus 3a LeIUTe |
MPaBHOTO OCHOBaHHWE 3a OOpPabOTBAaHETO HA JIMUYHUTE
JaHHHW;, KaTEerOpHHUTE TMOJy4yaTeld Ha JIMYHU JaHHWU;
CpOKa, 3a KOWTO INe Ce ChXpaHSABAT JIMYHUTE IAHHM,
mpaBaTa Ha CyOeKTHTe Ha JaHHH BBB BpPB3Ka C
00paboTBaHETO HA TEXHHUTE JTUYHU JTaHHU OT CTpaHa Ha
bankara, kakto u nHpOpMaNKA 32 HAYMHA, IO KOHTO Te
Moratr jJa ObJaT YHOpakHEHHU; JaHHH 32 KOHTAKT C
JUTBKHOCTHOTO JIMIIE TIO 3alllWTa Ha JaHHUTE W BCSAKA
npyra uapopmarius, KosTo OOLUMAT periaMeHT OTHOCHO
3aluTa Ha JaHHWTE M3UCKBa Ja ObJe MpefocTaBeHa Ha
CyOeKTHuTe, C€ ChABpPKAa B YBEJIOMJICHHE OTHOCHO
o0paboTBaHe Ha NTUYHHUTE JAHHH, KOETO € HaJMYHO Ha
WHTEpHET cTpaHuiata Ha bankata (www.postbank.bg),
KaKTO 1 Ha XapTHEeH HOCUTEI BbB Bceku oduc Ha bankara.

20. ITPUHYIUTEJIHO N3ITBJIHEHUE.
[MPEXBDHPJISIHE HA TTPABA
20.1. (M3m., B cuma ot 06.09.2018 r.) Ilpu

HernoracsiBaHe Ha KOETO J1a € 3aJbJDKEHUE B CPOKa I10 4Jl.
9.1, Ha ocHoBanue ui. 21 ot Hapen6a Ne 3 va BHbB ot 18
anpwit 2018 r., bankara Moxe Ja MNPUCTBIIM KbM
CbOMpaHe Ha B3EMaHUATA CH Ype3 IOTracsiBaHE CbC
CpeacTBa OT BCHMYKM cMeTku Ha Kaprombpikartens Ha
ocHOBHa u/unu pombiaHutenHa Kapra u na [lopbunrens,
oTKputu B baHKara, 3a KO€TO ¢ IOANHMCBAHETO Ha
HoroBopa KaproabpxkaTensiT Ha OCHOBHA  W/WJIH
nonenaurenHa Kapra u Iloppunrtensrt paBar cBOETO
n3pu4HO cbriacue. Ilo pega Ha HacTOSIIIUSA WIEH MOrar
Ja ce cbpOUpaT CcyMH OT CMETKM Ha OCHOBHHS
Kapronbpkaten u Ilopbumtens 3a 3aIbiDKEHUS 110
JloroBopa, BB3HMKHaJIM BBB Bpb3Ka C H37AajeHa
nonbeiaHuTenHa Kapra (3a KOMTO ce HOCHM coiauaapHa
OTTOBOPHOCT MO Wi. 16.1.), 32 KOETO C MOAMUCBAHETO HA
HoroBopa  KaproabpkaTenuTe Ha  OCHOBHA M
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nonbiaHuTeNHa Kapra maBaT CBOETO HEOTMEHHMO U
0e3yCIOBHO ChIIIacHe.

20.2. Ilpu HenoracsiBaHe Ha MMHHMMAJIHUTE MECEUYHU
BHOCKH 10 JIBE€ IOCJIENOBAaTEIIHU MeceuHu U3BIICUEHHUS;
bankara Moxxe ga  00sfBM  3aIBJDKCHHETO  HA
Kapronbpikatens 3a H3LAI0 MPEACPOYHO H3UCKYEMO.
bankara Moxe fga moucKka H3JaBaHe Ha 3alloBe] 3a
He3a0aBHO M3MbJIHEeHUE 1o pena Ha 4. 418 I'TIK u na ce
CHAa0AM C U3IBIHUTENIEH JIUCT Bb3 OCHOBA HA U3BJICUCHUE
OT CYETOBOJAHWUTE CH KHHMTH M Ja TMPHUCTBIH KbM
MPUHYIUTETHO ChbOMpaHe HA B3EMAHETO CH KaTO HAaCOYU
U3II'BJIHEHUETO  BBPXY  LSUIOTO  MMYIIECTBO  Ha
Kapronbpkatend 1o yCTaHOBEHHMs B 3aKOHa penl.
KaproabpkaTenaT Ob/DKM 3aKOHHA JMXBa OT JaraTa Ha
[10/1aBAHE HAa 3asBJICHUETO 32 3aII0BE]] 3a U3I'bJIHEHUE.

20.3.  OcHOBHUSAT u IOITBIHUTETHUAT/TE
Kaprogbpxkarenn wu IloppumTensar ce 3aabipkaBaT Ja
MOKPUAT BCHUYKH CBIACOHM Pa3Xxold, CHOTBETHUTE
MPU3HATH BB3HATPAKICHUS HA aBOKAaTUTE HA baHkara u
€BEHTYAJIHUTE Pa3X0/IH 32 IPUHYAUTEIIHO U3IbJIHEHUE, B
Cllyyall Ha W3BBHCBHICOHM WM CBACOHU HCKOBE 3a
M3IUIallaHe Ha MPeTeHIMUTe Ha baHkara.

204. B cmywaii Ha  pasgensHe/OTAENSHE — Ha
IOpUIMYECKOTO JHIle Ha baHkara Ha 1Be MM MOBEYE
JIPYXKECTBa, YIIPAaBUTEIHUAT Oprad Ha bankara pemrasa Ha
KO€ OT JpYy)KeCTBaTa IPABONPHUEMHHMLM [a IPEXBBPIU
JIOTOBOPHUTE OTHOWIEHHs ¢ Kaprombpxkareis, 3a KOETO
MOCIIEIHUAT HAUIEKHO ce yBeAoMsBa. C MOJMUCBAHETO
Ha JloroBopa Kaprombp:karensaT ce chriacsBa C BCSIKO
TaKOBa NPECXBBPJIAHEC.

20.5. Dbankara m Kaproabsp:kateynar ce cbriacsBar, 4e
BBB BCEKM €IMH MOMEHT OT AcicTBUEeTO Ha JloroBopa u
HactosmuTe YcnoBus, bankara uma npaBo € THOCTPAHHO
J1a TIPEXBBPJIU TOTOBOPHUTE OTHOLIEHUS C

Kapronbpikatens, BKIOYMTETHO, HO HE CaMO BCHUYKO
cBOM B3eMaHus 1o JloroBopa, Ha JApyXecTBa WU
MHCTUTYLMU OT rpynara Ha Eurobank Group (FOpobank
I'pyn), xpM KkosATO mnpuHamnexu baHkata, BKJI. Ha
"bearepusn Puteiin CepBucus" AJl, rp. Codus ("BPC")
WM Ha JIpyrd GUHAHCOBH MJIM HE(PUHAHCOBU HHCTUTYIIHH
WIN JIPYXKECTBa, BKIIOYUTETHO TaKWBa, YHUSATO JEHHOCT
BKJIIOYBA cektoputuzanus. Kaprogbpxarenat nasa
CBIJIACUETO CH M ompaBoMoliaBa baHkara, B ciy4ail Ha
IIPEXBBPIIIHE Ha B3eMaHuATa 1o Jlorosopa, bankara na
MPEXBHPJIM U MPEAOCTaBU HA HOBUS KPEIUTOP M BCSAKA
uH(popMalus, CBbp3aHa C U3JJaBaHETO U U3IOJI3BAHETO HA
Kaprara, npencrapnsiBamia 6ankoBa TaiiHa. bankara ce
3abJKaBa B Cily4yail Ha MNpPEXBBPISIHE Ja YBEIOMH
Kapronbprkarens 3a HOBHs KpeIUTOp, OCBEH ako baHkaTa
npoabJDkaBa Ja  agMuHHCTpupa  JloroBopa 1o
CIIOpa3yMEHHME C HOBUS KPEIUTOP, KaTO NMPEXBBPIISTHETO
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me uMa JeictBue chnpsmo Kapromgbpkartens mpu
YBEIOMSBAHETO My OT cTpaHa Ha bankara.
21. OBE3IIEUYEHUA

21.1. C noamucBanetro Ha [oroopa Ilopwuurensr ce
3abJKaBa Jla OTroBapsl COJUIAPHO C OCHOBHMS M
noneiaautenHus/te Kapromwspikarenu npen bankara 3a
U3IIBJIHEHUETO Ha KOETO M Ja € 3aJbJDKEHUE,
npoustuyaiu ot Jloropopa u HactosuuTe YcCioBUA, 10
OKOHYATEJIHOTO IOracsiBAHe Ha BCHYKHU 3aJIbJKCHHUS,
BKJIIOUMTENHO U KoraTo bankara 00sBU 3a1bKEHUATA 32
MPeICPOYHO U M3IUI0 u3ucKkyemu. llopbuurensr ce
3aabipkaBa crpsMo bankara na oTroBapsi U 3a BCHUKH
MOCHEAUIIM  OT  HEM3IBJIHEHHETO Ha  TJaBHOTO
3aAbJDKEHHEe  OT  CTpaHa  HAa  OCHOBHHS |
nombiaHuTenHUs/Te KapToabpikaTenu, BKIIOYUTEIHO 3a
Pa3HOCKUTE IO CHOMPAHETO My M 32 BCHYKH BpPEJH,
npeTbpreHu oT baHnkaTta B pe3ynrar OT HEU3MbIHEHUETO.

21.2. TlopbumTensaT ocTaBa 3aAbJDKEH U ClieNl KpalHuUs
CPOK 3a IMoracsiBaHe Ha BCUYKH 3a/IbJIKEHUSI HA OCHOBHUS
u pombaHuTenHUs/Te Kapronspkarenu mo JloroBopa u
HacTosAwmuTe Ycinosus, 0e3 na e HeoOxoaumo bankara ga
MIpeIBsIBa UCK CPEIy OCHOBHUS WJIH JOMbIHUTEITHUS/TE
Kaprogbprkarenu, B IIECTMECEUYEH CPOK OT HACTHIIBAHE
Ha I1aJiexa, 3a /1a 3anasu npasata cu crpsimo [lopbunrensi.

22. [NPOMSHA HA YCIJIOBUATA

22.1. (M3m., B cuna ot 06.09.2018 r.) bankara uma
IIPaBOTO J1a TPOMEHS €AHOCTPAaHHO HACTOALIUTE
VYcnoBus, BKIOUYUTEIHO U BCUYKU PUIIOKEHUS KBM THIX,
IpU clla3BaHe Ha pasnopeAduTe Ha MPHIOKUMOTO
3aKOHOJATEJICTBO, BKIOYUTEITHO, HO HE CAMO, B CITy4anuTe
KOTraTo TOBa C€ Hajara OT HPOMsHAa B IMPHIOKUMOTO
3aKOHOJATEJICTBO, IPOMSIHA B MPAaKTUKHUTE HA baHkaTa 1o
IIpeIaraHeT0 Ha YCIyTUTe NPEIMET Ha HACTOSLIUTE
YCIJIOBUS UJTU ITPOMSIHA B cliel[U(UKaTa Ha CAMUTE YCIIYTH.
bankara ce 3aab/kaBa Jja IPeI0CTaBU Ha PasoIOKEHHE
Ha Kaprogbpkarens npomeHuTe B YCIOBHATA 4Ype3
nyOJINKYBAaHETO UM Ha JIBJITOTPA€H HOCUTEN — UHTEPHET
caiita Ha bankara Ha anpec https://www.postbank.bg/, B
CPOK HE IT0-MaJIKO OT JIBa MECeLla IPEIu aTaTa, Ha KOSATO
MPOMEHUTE I1e BisA3aT B cuia. bankara uHdopmupa
nonbpiaHUTENHO KapToabprkaTennure 3a MpPOMEHUTE PEaU
BJIM3aHETO MM C CHJIa Ype3 ChOOIICHHS B OAHKOBHTE CH
caJloHu 1 B Meceunute n3BieueHus. B ciyuaute, B KoUTO
TutynspsT He e morpedburen no cmuchbia Ha 3IIYIIC
npoMeHuTe B Te3u OOIIH yCIoBHS BIM3aT B CHIIA CIIPSIMO
HEro OT MOMEHTa OT MpHEeMaHeTo UM OT baHkara, ocBeH
aKO B CbOTBETCTBHE C PEUICHUETO 3a IPUEMAHETO UM UIIU
B CBHOTBETCTBHUE C NPUIIOKUMOTO 3aKOHOJATEICTBO HE
clie/iBa Jia BJIE3HAT B CHJIA HA MTO-KbCHA JaTa.

22.2. Axo Kaproabpxarensar HE npuema
IIPEUI0KEHUTE IPOMEHH, TOM MMa MpaBo J1a Bb3pa3H KaTo
npekparu Jlorosopa no pena Ha wi. 13.1, B paMkuTe Ha
JIBYMECEYHUS CPOK 1o wi. 22.1, 6e3 1a AbJIKU Pa3HOCKH
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unu oOe3meTeHre 3a MpekparsBaHeTo. B ciywait ye
KapronbpkaTenar He Bb3pa3u Cpelly U3MEHEHMSTA 110
pella Ha MPEaXOAHOTO M3pEUYeHre B cpoka mo wi. 22.1.,
cyuTra C€, 4€ H3MCHCHHUTC YcnoBua ca nNpueTnu OT
Kaprogbprkarens u Toit € 0OBBp3aH C TAX OT MOMEHTA
HAaBJIM3aHETO UM B CHJIA.

22.3. Koraro npomeHure B YCIOBUATA C€ OTHACAT 10
IPUIOKUMA JIMXBa WJIM OOMEHEeH Kypc M ca
noOnaronpusTHy 3a Kaproabpxarens, KakTo ¥ KOTaTo ¢
HU3MEHEHHETO CE Pa3IIMpPsIBa 110 B3AUMHO ChIVIACHE MEXKIY
CrpanuTe 00XBaThT Ha MMPEIOCTAaBIHUTE yCiIyrd, bankara
HsMa 3aJb/DKCHHE Ja U3Ipallla yBEAOMIJICHHE WIH [a
00sBsBa 110 APpyr Ha4WH U3MCHCHHUCTO IMPCANU BIIM3aHCTO
My B CHJIA.

224, Tlpu npomsiHa B HOpPMaTUBHAaTa ypenoa,
pernamMeHTHpania ypeaeHu B Hactosmte OOy ycioBus
OTHOIICHUS, OT BIW3aHETO B CWJIa Ha MpOMSHATa
CbOTBETHO C€ NMPOMEHAT U 3acerHaTUTE pa3nopeadu Ha
OOmuTe ycinoBHs, OCBEH Aako IpoMsHaTa Kacae
JTUCTIO3UTUBHU MPABHU HOPMHU.

23. YACTUYHA HEBAJIMJHOCT. OTKA3 OT
IIPABA

23.1. [EBeHTyanHaTa HEICHCTBUTEIHOCT Ha €AHA WIH
MOBEYE OT pa3lopeONTEe HAa HACTOSIIMTE Y CIOBHS HE
3acsira BaJIMJIHOCTTA HA OCTAHAIWTE pasnopenadu W Ha
HoroBopa.

23.2.IlponyckpT Ha bankata pga ynpaxHu WU
MPUHYIAUTENIHO Ja peajlu3upa IpaBaTa CU HE MOXKE Jia ce
THJIKYBa KaTO OTKa3 OT TSIX.

24.  PA3PEIIIABAHE HA CIIOPOBE,
HoACHAHOCT U ITPUJIOKUMO ITPABO

24.1. (U3m.,Bcunaor 06.09.2018 r.) Kaprogspxarensar
MMa TpaBoO Ja Mojaajae mHucMeHa xainba no bankara,
CBBbp3aHa C M3II'BJIHEHUE HA 33]bJDKEHUATA HAa CTPAHUTE
10 HACTOSIIMS TOroBop. baHkara ce mpou3Hacs 1o Beska
nocThMIa ajlbda B CPoK 10 15 paboTHM IHH OT
[oJIydaBaHeTo W, B MNucMeHa (opma M Ha XapTUEH
HOCHUTEJI WIH C €JIEKTPOHHO CHOOIEHHE M0 eIEeKTPOHHA
noma . [To u3kmouenne, korato bankara He MOXe 1a ce
IIPOM3HECE B CpPOKa IO MPEIXOJHOTO H3pPEUYEHHUE 10
HE3aBHCELM OT Hed NpUYMHM, TS M3Mpala Ha
Kapronbpikatens oTroBop, B KOHTO SCHO IIOCOYBa
MpUYMHUTE 3a 3a0aBaTa, KakTO M CpoKa, B KOMTO
KaproabprkaTenar 1ie noy4u peneHuero . BbB Bcuuku
Cllydad CpOKBT 3a MOJy4yaBaHE HA pellleHHuEe He MOXeE Ja
HajBMImIaBa 35 paOOTHHM JHU OT TNOJYy4aBaHETO Ha
xanbata. Koraro bankara He ce mnpousHece B
MIPEIBUJIEHUTE IO-TOPE CPOKOBE, KAaKTO M KOratro
pelieHreTo He ynoBineTBopsia Kaprogbpxarens, ciopbT
MOJXKE J]a ce€ OTHece 3a pasriexjaaHe or Ilomupurennara
KOMHCHS 3a IUIaTeXHU cropoBe KbM Kommucudara 3a
3alIUTa Ha MOTPeOUTeNuTe, KaKTO U J0 MOMUPUTEITHUTE
komucun 1mo wi. 182-185 or 3akoHa 3a 3ammra Ha
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notpeburenute. AnpechT Ha Komucusita 3a 3amura Ha
norpedurenute e: rp. Codus 1000, mn."CnaBeliko"
NedA, er.3, 4 u 6. JlombnauTenHa wHbOpMaIUsa 3a
[TomupuTenHata KOMHUCHS 3a IUIATEKHU CIOPOBE KbM
Komucusita 3a 3amura Ha TOTpEeOUTETUTE U YCIOBUSITA 32
HEWHOTO Ce3MpaHe € HAIMYHA Ha MHTEPHET CTpaHHUIaTa
Ha bamkara — www.postbank.bg, cekums ,.Bpu3ku ¢
KIMEHTU‘, B HeMHUTE (PUHAHCOBU LIEHTPOBE, KAaKTO U Ha
MHTEpHET cTpaHuuara Ha llomupurennara komucus 3a
MmIaTeXHu crnopoBe kbM Komucusta 3a 3ammra Ha
norpebutenure - https://abanksb.ba/pkps/.  IIpu
BB3PAKEHUsI, CBbP3aHM C u3Moi3BaHeTo Ha Kaprara u
M3BBPILICHUTE C Hesd TpaHCcakUuu ce Ipuiara CieluaaHus
pen, mocoveH B wi. 11 ot HacrosimuTe OOIM yCinoBus.

24.2. BcuYKH MCKOBE, CIOPOBE WK pPa3HOIJIACUs
Mexny bankata u Kaprogbpxkarens, nmopoaeHu OT
OTHOIIIEHUATA, YCTAHOBEHU C HACTOSIIUTE Y CIOBUS, CE
peniaBaT 10 B3aUMHO ChIJIacue, a B ClIydaid ye TaKkoBa He
ObJie IOCTUTHATO, CIIOPBT IIIe C& OTHACS 3a pa3pelIaBaHe
npel KOMIIETEHTHUS OBIrapCcku CbIA. 3a BCHYKH
HeypeleHH ¢ JIoroBopa v HaCTOSIIUTE Y CIIOBUSL BBIIPOCH
ce mpujarat pa3nopeaduTe Ha JAEeWCTBAIIOTO OBITapcKo
3aKOHOJIaTEJICTBO.

25. JAPYI'N YCJIOBUA.

25.1. B cayuaii ue Kapra, uznagena npenu 10.04.2013
r., UMa JIObIHUTENICH KPEOUTEH JIMMUT 3a MOKYIKH Ha
paBHH MECEYHHM BHOCKH, C BIIM3aHETO B CHJIA Ha
HacrosmuTe OO0y yciaoBus JONbIHUTEIHUAT KPEIUTEH
JTUMUAT MOXe Ja ObJe TpexXBbpJEH MO TMpeleHKa Ha
bankara u31su10 UM yacTH4HO KbM OCHOBHUS KPEUTEH
JIUMUT, KaTo TeXHUs coop popmupa Kpeauruus nuMuT Ha
Kapra no cmuchna Ha Hacrosmute OOIIM YCIOBHSL.
[IpexBbpasHeTo HA JIOMBJIHUTETHUSA KPEAUTEH JTUMHAT U
OIpeJIeNITHETO Ha pa3Mepa Ha HOBUsS KpeaureH numur ce
M3BBHPIIBA OT baHKaTa KbM CHOTBETHATA JaTa HA BIM3aHE
B cwia Ha HacrosmuTe OOmu ycnoBus, kato bankara
yBenomsiBa KapromgbpkaTenure 3a pa3Mepa Ha HOBHUS
KpenuTten nuMuUT nocpeacTBOM MeceuHuTe n3BlIeUEHUs.

25.2. B cinyuyaute Ha npexBbpisiHE Ha [loNbIHUTETHUS
KpeIuTeH JUMUT 1o wi. 25.1., 3ambikeHusTa 3a
HENOraceHu MECEYHU BHOCKM 10 JlombiaHUTETHUSA
KpeauteH JuMuT Ha Kaprara, ako Mma TakuBa, clef
BJIM3aHETO B cWja Ha HacTtosummre OOLIM ycloBuUs IIIe
OpoabJDKaT Ja ObJaT HayuciasgBaHu oOT baHkara
exxemeceuHo no Kpenurnus numut Ha Kaprara, 6e3 na ce
MIPOMEHS TEXHUS pa3Mep U MaJeK.

25.3. (M3m. B cmma or 13.04.2019 r.) Cuumrano or
08.08.2016 r. xpenutHu kaptu Visa Gold u Visa Classic
e ObJaT M3AaBaHU, 3aMEHSHU WM MOJHOBSIBAHU CaMO
Kato 0e3koHTakTHU KapTu OoT ChbOTBETHUS BUL.

25.4. (Ilpepumien un. 25.3, usm. B cuia ot 13.04.2019
r.) Cuurano or 14.02.2017 r. bankara nmpeycTaHOBsBa
U3JaBaHETO M Ipeu3siaBaHeTo Ha cienHute Kaptu -

27130

American Express Gold, American Express Green u
EuroLine American Express. Ilocouenute Kaptu e
Morar na O0wpaaT moisBanu go 14.07.2017 r. BKI., KaTo
cliel TOcOoYeHaTa JaTta Ine ObJaT JeaKTHBHPaHH.
CrorBerHata Kapra me Obae neakTUBHpaHA W TIPEAH
MOoCcOoYEHaTa B MIPEIXOAHOTO U3PEUCHUE JaTa, B CIIydail ue
ObJe OJ0KHMpaHa HAa HIKOE OT OCHOBAHUATA, IOCOUYEHU B
HacrosmuTe OOmuTe YCIOBHS, KaKTO M B CiIydail Ha
M3pUYHO NucMeHo uckaHe ot Kaproawpkarens. bankara
MpeaocTaBsl Bb3MOXKHOCT 3a 3aMsiHa Ha Bcika Kapra ot
MIOCOYEHHUTE B HAcTosliaTta kiay3a Bujoe ¢ Kapra ot
JpyT BUJ, U3aBaHa oT bankara, 0 pea ¥ Ipu YCIOBHA,
W3PUYHO YTOBOPEHH C JOMBIHUTEIHO CIIOPa3yMEeHUEe KbM
HoroBopa.

25.5. (HoB, B cmma ot 13.04.2019 r.) Cuurano or
13.04.2019 r. bankara mnpeycTaHOBSIBA W3JaBaHETO,
MOJJHOBSIBAHETO M MpeusgaBaHero Ha Kaptu Visa
Electron. Tlocouenure Kaptu mie ™moratr ga ObaaT
TMOJI3BaHM JI0 U3TUYAHETO Ha cpoka Ha Kaprata, mocouen
Ha JIMIeBaTa W CTpaHa, CcIea KOeTo mie Obaar
neaktuBupanu. CoworBeTHaTa Kapra me  Obae
JIeaKTUBUPAHA U IIPEAN U3TUYAHETO HA CPOKA U, B CIIydail
ye Obje OJI0KHpaHa Ha HAKOE OT OCHOBaHUSATA, IOCOYEHHU
B Hactosmmre OOmMUTE yCIOBHSA, KAKTO M B CIy4all Ha
M3pUYHO NucMeHo uckaHe oT Kapronbspkartens. bankara
Mpe0CcTaBsl Bb3MOXKHOCT 3a 3aMsiHa Ha Besika Kapra Visa
Electron ¢ Kapra Visa Classic, u3gaBana ot bankara, mo
pel ¥ IPH YCIOBUS, U3PUYHO YTOBOPEHH C JIOITBIITHUTEITHO
criopazyMeHue KbM Jlorosopa.

25.6. (U3m., B cuita ot 06.09.2018 r., mpeautiex wi. 25.4,
M. B cuna ot 13.04.2019 r.) Hacrosmmre OOmu
YCIIOBHSI TIPEJICTABIISBAT MpeABAPUTETHA HH(POPMAIIHS 32
notpeduTens no cmuchiaa Ha wi. 60 ot 3IIVYIIC. Couure
ca HAJMYHU IO BCSKO BPEME Ha JIBJITOTPAaEH HOCUTEI -
WHTEPHET caiita =~ Ha  bankara  Ha azapec
https://www.postbank.bg/, kakTo ¥ Ha XapTHEH HOCHUTEI
BBB BcekH o¢uc Ha ,,}JOpobank benrapus™ A/l.

25.7. (U3m. B cuna ot 14.09.2020 r.; mpeawieH wi. 25.5,
M. B cuna ot 13.04.2019 r.) Hacrosmmre OOmm
ycioBusi Ha ,,}JOpobank bovarapus” AJl 3a u3znaBane u
W3MOI3BaHe Ha KPEIWTHU KapTh ca NyONHMKyBaHHW Ha
WHTEpPHET caiTa Ha bankara Ha aapec
https://www.postbank.bg u ca B cuna ot 10.04.2013 r., ¢
MOCTeIHA W3MEHEHHWs W JONBJIHEHHS B CHJIA OT
14.09.2020 r., 3a  Bcuukum  KaproawpxkaTtenu
(chlLIecTByBaIy U HOBH).

25.8. (Ilpenumen 4. 25.6, u3m. B cuia ot 13.04.2019 1.)
N3amenenudara ot 10.08.2015 r. B wi. 10 ot HacTosgmmuTe
OOumm ycinoBHs OTHOCHO MpPHUJIOXKHMATa JUXBa I10
JoroBopa, Binu3ar B cuiia 3a KaproabpkaTenu, CKIIFOYHITN
Jorosop npeau 10.08.2015 r., camo cien noAnucBaHe Ha
cbhoTBeTeH aHekc KbM JloroBopa. Jlo moamucBaHe Ha
CBHOTBETHHS aHEKC, 3a Te3u KapToabprkaTenu ce mpuiarar
yCIOBUSITA 3a OMNpeleNisHe Ha MPWIOKKMMaTa JIHMXBA,
nocoueH B wi. 10 or OOGmuTe ycrnoBHs B TsIXHaTa
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penakuust ot 01.06.2015 r., myOnuKyBaHa B apXuB Ha
UHTEpPHET caira Ha bankara Ha azpec
https://www.postbank.bg.
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MPUNOXEHWE No 1 kbMm O6wm ycnoeus Ha ,l0pobaHk Bbnrapua” Al 3a usgaBaHe v U3non3saHe Ha

kpeauTHu kaptu VISA, MASTERCARD n AMERICAN EXPRESS

1. YcnoBus Mastercard World
1.1. Takca 3a pa3rnexnaHe Ha 3asBNeHKe 3a KpeauTHa kapTa Ha OCHOBEH KapToAbpKaTen 80 ns.
1.2. Takca 3a pa3rnexgaHe Ha 3asBneHue 3a KpeauTHa kapTa Ha JOMbMHUTENEH KapToabpXkaTen 40 ne.
1.3. loaulHa Takca 3a 0BCryKBaHe Ha NnaTexeH MHCTPYMEHT Ha OCHOBEH KapToabpxaTen 80 .
14. F'oaMWHa Takca 3a 0BCIy)KBaHE Ha MNaTeXeH MHCTPYMEHT Ha AOMbIIHUTENEH KapToabpXaTen 40 nB.
1.5. ObesLLeTeHNe 3a HaABULLIABAHE HA KPEOUTHUS NUMUT 5% oT pasmepa Ha
HaJBULUIEHMETO, MUH. 2 IB.
1.6. Takca 3a HeoCHOBaTenHa peknamaums 30 ne.
1.7. Takca npu GriokupaHe Ha kapTa U/unu NAMIUTY MO BIUHA U HEOPEXHOCT Ha KapToabpKaTens 15 ne.
1.8. Takca gocrtaBka Ha kapTa u/ivnu NMAH go agpec 3a kopecnoHaeHuUmst B Bbnrapus 30 na. (c Bkn. AAC)
1.9. Takca 3a ekcnpecHa focTaBka Ha kapTta hunu MAH B Bbnrapus 50 nB. (¢ Bkn. ALC)
1.10. Takca 3a ekcripecHa gocTaBka Ha kapta u/unu M1H B vyx6uHa 200 ne.(c skn. 44C)
1.11. Takca 3a npeusgaBaHe Ha kapTaTa no uckaHe Ha Kaptogbpxatens 20 ne.
1.12. Takca 3a npeusgasaHe Ha MUH no uckaHe Ha KapTogbpxaTens 10 ..
1.13. Takca 3a pasrnexgaHe Ha 1ckaHe 3a NpoMsiHa Ha napameTpu no 4orosopa 20 nB.
2. Takcu npu non3saHe
21. Takca 3a 13non3BaHe Ha kapTtara 3a MOKynKkW Ha CTOKM W yCnyri 0 nB.
2.2. Takca 3a 13non3BaHe Ha kapTaTa 3a TerfieHe B 6poi oT BaHkomat/ TepMUHanHo ycTponcteo 3a | 3 nB. + 3% OT CTOWHOCTTa Ha
camoobcnyxBaHe Ha lMoweHcka 6aHka TpaHcaKuusiTa
2.3. Takca 3a 13non3BaHe Ha kapTaTa 3a TerneHe B 6poit ot baHkomat Ha apyra 6aHka B Bunrapus 6 nB. + 3% OT CTOMHOCTTa Ha
TpaHcakumsTa
24. Takca 3a 13nonasaHe Ha kapTara 3a TerneHe B 6poi ot 6aHkomat B Yyx6uHa B EMM' 8 EUR 6 nB. + 3% OT CTOMHOCTTa Ha
TpaHcakumsTa
2.5 Takca 3a u3non3BaHe Ha kapTaTta 3a TerneHe B 6pon ot 6aHkomar B YyxbuHa n3sbH EMMunne | 10 nB. + 3% oT cTOiHOCTTA Ha
cTpaHa ot EWIM BbB BanyTa pasnuyta ot EUR TpaHcakuusTa
2.6. Taxkca 3a n3nonasaHe Ha kapTara 3a TerneHe B 6poi ot ocouc Ha lNoweHcka 6aHka 3 nB. + 3% OT CTOMHOCTTa Ha
TpaHcakumsTa
2.7. Taxkca 3a u3norna3BaHe Ha kapTaTa 3a TerneHe B 6poi ot apyr 6aHkoB oduc B CTpaHata u dyxbura | 10 nB. + 3% oT cToHOCTTa Ha
TpaHcakumsTa
2.8. Takca 3a n3nonasaHe Ha kapTata 3a npesof Ype3 ePay/B-Pay kbm apyra nnatexHacmetkamimnm | 3%  OT  CTOMHOCTTa  Ha
ApYr NNaTexeH UHCTPYMEHT TpaHcakumsTa
29. Takca 3a n3nonssaHe Ha KapTata 3a: (i) TpaHCaKUuu 3a 3anaraHus v xasapT, B Toeauncno s | 1%  OoT  CcToWHOCTTa  Ha
WHTepHer; (i) nokynka Ha MHCTPYMEHTM, NpeaCcTaBsaBalLyM anTepHaTiBa Ha napy B 6poi (B ToBa | TpaHcakumusaTa
UMCNO, HO HEe CaMO: YMMOBe B Ka3WHO, YyXOECTpaHHa BanyTa, YEKOBe, aKuuu, OMHAHCOBW
WHCTPYMEHTM, eneKTpOHHKM napu u ap. nog.); (i) napuyHm npesogm ¢ Kaprtata KbM gpyra
nnaTexHa cMeTka /v apyr niaTexeH MHCTPYMEHT UK noracsiBaHe Ha 3afbimKeHUs No kpeauT/
kpeauTHa kapTa. (Takcata ce BKMK4YBa B CTOMHOCTTA Ha TpaHCakuuaTa.)
2.10. Takca npu nonyyasaHe Ha Cymu NO KapTaTa OT 3anaraHus U xa3apT (TakcaTa ce npucnaga ot | 1%  oT  cToWHOCTTa  Ha
CTOMHOCTTa Ha NnonyyeHata cyma) TpaHcakuusTa
2.11. Takca 3a npeBanyTupaHe Ha TpaHcaKLuK B YyxOuHa BbB BanyTa pasnuyHa oT ieBa 2% 0T  CTOWHOCTTa  Ha
TpaHcakumsTa
2.12. Takca 3a xapTeHo 13BneyYeH1e no nowata 2 ne. (c skn. AAC)
2.13. Kpatko cbobuienne (SMS), nanpawaHo ot baHkata (B npeasuaeHute ot O6wwure ycnosus | 0,12 ne. (c Bkn. 44C)

cnyyau)
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2.14, loanwHa aboHaMeHTHa Takca Npy 3asBeH nakeT Mpemmuym | 49 ng.
3. Takca 3a pa3cpoyBaHe Ha TpaHCaKLMKU Ha paBHN MECEYHU BHOCKM
3.1. [Mpu pa3cpoyBaHe Ha 3 paBHWU MECEYHW BHOCKM 3% OT CTONHOCTTa Ha TpaHCaKumMsTa MiH. 5 nB.
3.2. [Mpu pascpoyBaHe Ha 6 paBHWU MECEYHW BHOCKM 4% OT CTOMHOCTTa Ha TpaHcakuusta MuH. 10 ne.
3.3. lMpu pa3cpoyBaHe Ha 9 paBHWU MECEYHW BHOCKM 5% OT CTONHOCTTa Ha TpaHcakumsaTa MuH. 15 nB.
34. [Mpu pa3scpoyBaHe Ha 12 paBHWU MECEYHM BHOCKM 6% OT CTOMHOCTTa Ha TpaHcakuusTa MiH. 20 B.
4 Takcu ¥ AHEBHM NUMMTK 3a U3NON3BaHe Ha ycnyrata ,,30Ha 3a
' camoobcenyxBaHe*
41. Takca 3a TerneHe Ha Cymu OT CMeTKa, Ha BCSKO TerneHe 0.35% OT cymaTa, MuH. 3 TiB.
49 Takca 3a BbTpelHOOaHKOBY NPEBOAM B NEBa MEXLY CMETKM Ha ABama 195 s
KIUEHTY : :
43 Takca 3a BbTpelUHOOaHKOBY NPEBOAM B NEBA MEXAY CMETKM Ha efuH -
KIUeHT :
44. Takca 3a Mexay6aHkoBi nsxoaaim npesoau npes UCEPA 250 .
45. Takca 3a mexay6aHkosu u3xoaswy npesoau npe3 RINGS 16 nB.
46 Takca 3a oTneyaTBaHe Ha cnpaBka/ M3BNEYEHME No CMeTKa/ KpeauTHa 5 e
kapTa :
4.7. Numut 3a BHacsHe Ha napu B Bpoit no cmeTka 3000 .
4.38. Numut 3a Ternexe Ha napu B 6poit OT cMeTka 3000 nB.
4.9. NumnT 3a BBTPELIHOBAHKOBM MPEBOAN MEXAY CMETKW Ha eauH KNMEHT | 25 000 nB.
410 NumnT 33 BBLTPELUHODAHKOBM MPEBOAM MEXy CMETKM Ha ABama .
KnueHTa nunu Mexay6aHkoBu npesoau nB.

4. [lTHeBHM NUMUTK 3a TPaHCaKLMA

24-4acoB NUMWT 3a TerneHe Ha napu B Bpoit 2000 ne.

5. MmuHMmanHa meceyHa BHOCKa

MHUManHa MeceyHa BHOcKa (nnatuaH b OT ObIDKMMara cyma, MuH. 15 ne.
M anHa MeceyHa BHocKa (nnatlaHe 3% ot 0bLwo ata cyma 15

6. F'oauweH NUXBEH NPOLIEHT

[oauLeH NMXBEH NPOLEHT MpW MOKYMKW, Npu TerneHe Ha napu B 6poit u npu | 17.9%
npesog upes ePay.bg/B-Pay v npu HaumcnsasaHe Ha Takeute no 7. 1.6., 7. 1.7,
1.1.13.,7.2.2.-2.7. BKN. U T. 3. No-rope.

ObGeswieTeHne 3a NPOCPOUME, M3YUCIIEHO BBPXY AbKMMUTE nnawanus Ha |  OcHoBeH nuxeeH mpoueHT Ha BHB + gecet MPOLEHTHU
rogulHa 6asa NyHKTa

IMP e 33.46%, nsuncneH cbrnacHo 4n.10.6 ot OBLwKMTe ycnosus Npu cnegHuTe onyckaHus: 1) makcumaneH kpeauteH numut ot 3000 ne., ycBOEH
13uArno Ypes TerneHe Ha napu B Bpoi Ha BaHkomaT Ha [loweHcka BaHka, 2) npu roguileH nuxeeH npoueHT 17.9%; 3) HauucneHu: Takca 3a
pasrnexpgaHe Ha 3asBneHWe 3a KpeauTHa KapTa Ha OCHOBEH KapToAbpaTen, Takca 3a M3MonaBaHe Ha kapTata 3a TerneHe Ha napu B Bpoin; 4)
n3nnawlaHe Ha NOCOYEHNS YCBOEH NIMMMT Ha 12 paBHW MO pa3Mep MECEYHW BHOCKM, BCAKa B pasmep Ha 289.31 ne. Obwa cyma gbmxkuma oT
knueHTa: 3471.77 ne.

Vme n hamunus Kaproabpxaren:

............................................................................................................................. Mognue ............ daTa............
Vime n amunus Kaptogbpxaren Ha AOMbAHMTENHA KpeaMTHA KapTa:
............................................................................................................................. Moanuc ............ Aata............
Vme n hamunus Mopbuuten:

............................................................................................................................. Mognue ............ Aata............
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