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Solutions for your tomarrow

OoblII1 YCJI0OBUS HA ,,JOPOBAHK BBJITAPUSA” ALl

3A U3JABAHE U U3ITOJI3BAHE HA KPEJJUTHU KAPTHU VISA, MASTERCARD U
AMERICAN EXPRESS

1. TIPEJAMET. JE®OUHULINN

1.1 (U3Mm., B cuma ot 06.03.2020 r.) Hacrosuusr
JNOKyMeHT ypexmaa OOmmre ycnoBus Ha ,,}JOpoOaHk
boarapus” AJl 3a uzgaBane u uznon3pane Ha KpeautHu
KapTu: Oe3koHTakTHa Visa Premium, Ge3koHTakTHA Visa
Gold, O©OeskontaktHa Visa Classic, Visa Electron,
oe3konrTakTHa Mastercard World Premium, Oe3koHTakTHA
Mastercard World, Oe3kontakrHa Mastercard Standard,
Oc3kontaktHa  Mastercard ~ Cash,  Oe3xkoHTakTHa
Mastercard Cash Momento, American Express Gold,
American Express Green u EuroLine American Express.
3a wum3gaBane Ha Kapra OT CHOTBETHUS  BUJ
Kaprogbpkarenar nomenBa M monxasa npen bankara
3asBnenue 3a u3gaBaHe Ha Kapra. [Ipu omoOpenue ot
bankara Ha nopanenoro 3asBinenue, KaproabpxaTenar u
bankara ckirouBar JloroBop 3a uzgaBaHe Ha KpenuTtHa
KapTa OT CbOTBETHHUS BUJ. 3asBICHUETO 32 M3/1aBaHE Ha
Kapra, nacrosmure OO ycnoBUS U BCHYKH TEXHU
NpWIOKEeHUs, B ToBa uucio U Ilpunoxenue Ne 1,
ChIbpKaIIO MpHiIokuMara KbM JloroBopa Tapuda Ha
bankara, ca Hepasgenna dyact ot Jlorosopa. llpu
noanucBaneto Ha JloroBopa, Kapronbspskatensat u3puaHo
JeKJapupa, ue € npoden Hacrosmmure OOm yCclioBUs U
BCUYKU TEXHHU TPUIIOKEHUS, pa3dpan TU € H3IUI0 U TH
npuema 6e3 Bb3pakeHHU .

1.2 3a nenurte Ha HacTosMTe OOIIN yCIOBHUS:

1.2.1. (U3m., B cuma or 06.09.2018 r.) ,,KpeautnHa
kapra” (,Kapra”) e Bua nepcoHanu3upaH IUIATEXEH
WHCTPYMEHT, TIpEJCTaBiIsIBaIl OAaHKOBA IUIATEXHA KapTa
OT CBHOTBETHHS BHJ, ITocoueH B ui. 1.1., xoHTO cCe
U3MOJI3Ba  MHOTOKPAaTHO 32  HMJIEHTU(UKAlUA  Ha
Kapronspxkarena npen bankara, v 3a oTnajiedeH JOCThI
70 CpencTBa B pasMep A0 omnpenesneHute or bankara
cbriacHo HactosammTe OO  yClIOBHS  KPEIUTHU
JUMUTH, KAaKTO M 3a U3BbpPUIBAHE Ha OIlepaluuTe,
onucaHu B HacTosumure OOIHM yCIoBUS.

1.2.1.1. ,,be3xkonrakTHa Kapra“ e Kapra, 0603HaueHa c
noroto PayPass na Mastercard, chorBetHo PayWave Ha
Visa, KosITO 03BOJIsIBA U3BbpIBaHe OT KapToabprkarens
Ha Oe3koHTakTHM TpaHcakuuu, cbriacHo wi. 5.2.7 ot
HacrosmuTe OOIIHM yCI0BHUS.

1.2.2. (U3m., B cuma or 29.07.2019 r.) , JIUH”

[lepconanen wuneHTU(UKALMOHEH HOMEp, KOWTO, B
3aBUCUMOCT OT ciy4ast, Mmoxe n1a 0b1e [ITMH na xaprara,
I[IMH 3a Codryepuus ToxpH miau [IMH 3a moOumHO
YCTpPOHCTBO, Ha KoeTo Kaproxbpxkarensat nomyyaBa SMS
croOmienus ot bankara. [IMH Ha kaprara ce cbcTon Haki-
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M@JIKO OT 4YeTUpH ULU(pU, HU3BECTEH CcamMoO Ha
Kaprogbpikarens, onpenenern or bankarta u BanuicH
€IMHCTBEHO 3a cboTBeTHaTa Kapra, ciuyxem Ha
Kaproabpskatens 3a uaentudukanus npen bankara upes
BBBEKIAHETO MYy OT KJIAaBHaTypaTa Ha TEPMUHAIHO
ycrpoiictBo ATM wnmu IIOC npu wu3BbpiIBaHEe Ha
onepauuu ¢ Kaprara.

1.2.3. (U3m., B cuna or 16.07.2018 r.) ,,JoroBop” -
IIHCMEH JOTOBOp, CKJIOYEH Mexay bankara wu
Kaproxbprkarens, Bb3 0OCHOBa Ha KOWTO baHkara uznasa
Kaprata u o0OcnyxBa omnepanuure, H3BbPLUIBAHU
nocpeacrsoM Kaprara u nmocpencrBoM koiito bankara
npenocraBs  Ha  Kaprogbpxkarens — peBOJIBUpALL
NOTPeOUTENICKM KpeauT mon (opMata Ha KpeauTeH
auMUT. JloroBopbT € Oe3cpoueH U ce CKJIIYBa Ha
OBJATrapCKy €3MK M BCUUKH YBEJOMJICHUS U KOMYHUKAIIUS
MEXJly CTPAHUTE BbB BPb3Ka C HETOBOTO U3I'bJIHEHUE 111€
ce OChIIECTBABAT Ha OBaArapcku e3uk. JloroBopbT U
BCUYKHU JIOIIBJIHUTEIIHM CIIOPa3yMEHUS W AHEKCH KbM
HEro, ako MMa TaKWBa, CE€ IOJIMUCBAT CaMO JUYHO OT
Kaprogspxkarens, pecn. or Iloppuurensa, B cirydail ye
JloroBopbT HpeABMKIAa TakbB W HE Morar jaa Obaar
MTOAIMCAHU OT TEXHU I'BJIHOMOIIHUIIY.

1.2.4. ,Kaproabp:xkaTtea” - Gu3nyecKo JHIIE, CKIIOYNIO
JoroBopa, mo cWiara Ha KOWTO € OIPAaBOMOIIECH
nbpxkaren Ha Kaprara m uma mnpaBo aa H3BbpLIBA
onepaunu ¢ Kaprara.

1.2.5. ,,bankara” vim ,,Ilomencka 6anka* —  FOpobaHk
bearapus” AJl, (Bnucana B Teprockus peructsp, EUK
000694749, cbc cenanuile U aapec Ha yrpaBJieHHE: TP.
Codus, Paiion “Buroma”, yn. "OkonoBpbcTeH mbT~ Ne
260, c 6ankoBa iunensus Ne b-05/1991r. na ynpasurens
Ha bearapckara HapoaHa 0aHKa; KOMIIETEHTEH OpraH mpu
OCBIIECTBSIBAHE Ha Haja3opa — bbirapckara HapojHa
6anka), n3naten Ha Kaprata u KpenIuTop Bb3 OCHOBA Ha
ckimtouenust Jlorosop u Hacrosimure OO1mM ycaoBHs.

1.2.6. ,,TbproBcku 06eKT” — THProBCKU 00EKT (MarasuH,
MHTEpPHET CalT U Mp.) Ha ThProBell, MPeJIO0CTaBsAIl CTOKU
WIM YyCIyrd, YHATO I€eHAa MOXKe Ja ObJae 3aruiareHa
nocpenctBoM Tpancakuus c¢ Kaprata. TweproBckust
o0eKT creziBa Jja € 0003HaueH (Ha BUTpUHATA WK OJIU30
710 KacaTta, CbOTBETHO Ha MHTEPHET - caiiTa) ¢ JIOrOTO Ha
cboTBeTHaTa KaptoBa opranmzamus (VISA/ VISA
ELECTRON/ MAESTRO/ MASTERCARD/
AMERICAN EXPRESS/ EUROLINE).

1.2.7. (U3m., B cuna ot 16.05.2018 r.) ,,Tepmunaano
yerpoiictBo ATM (Automated Teller Machine)" e
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0003HAaYEHO C JIOTOTO Ha CBHOTBETHATa KapTOBa
OpraHM3alys yCTPOMCTBO 3a M3BBPILIBAHE MOCPEICTBOM
KapraTa Ha onepanuu 1o TerjacHEe U BHACSHE Ha Mapu B
Opoii, IuUIalaHe Ha YCIYTH, WU3BBPIIBaHE Ha MPEBOJU
MEXJYy CMETKH, Ha CIPaBOYHU U JPYI'M IUIATEKHU U
HEIUIaTe)KHU Ollepaluy, ChbIVIacCHO HacTtoAumre OO0mu
YCIIOBUS.

1.2.8. ,,Tepmunanno ycrpoiicrso IIOC (Point of Sale,
Point of Service)” ¢ o0003HaueHO ¢ JOrOTO Ha
CbOTBETHATa KapTOBa OpraHU3alMs YCTPOWCTBO 3a
u3BBpIIBaHEe mocpeacTBoM Kaprara Ha omepamuu 1o
IUTal[aHe HA CTOKM M YCJIYTH WIM MOJIyd4aBaHe Ha Iapu B
Opoii B THproBcku 00€KTH, pecr. BbB (UHAHCOBHUTE
neHTpose Ha bankara.

1.29. (U3m., B cuma ot 29.07.2019 r.) ,,BuprtyaHo
TepmuHaano ycrpoiicteo IIOC (Virtual POS
Terminal)" e noruuecku aehUHUPAHO TEPMUHAITHO
ycrporictBo [1OC 3a u3BbpuiBane nocpeacrsom Kaprara
Ha ollepalyy 1o IJIalllaHe Ha CTOKU U YCIYTrd. JloCcThIbT
no Bwupryanno tepmunanHo ycrpoicteo IIOC ce
ochlIecTBsABA 4pe3 VMHTEpHET, TEPMUHAIHKA YCTPONCTBA
ATM, o603HauyeHu ¢ JIOTOTO Ha ChOTBETHATa KapTOBa
opraHu3zanys win upe3 uu¢pposu reaedonu. OnpeneneHu
TBPrOBLM, NpEJaraiid CTOKH W/WIK YCIyrH Tpe3
WMuTepHer W mnpuemaly IUIAllaHUs 4ype3 BUPTYaHO
tepmuHanHo ycrpoiictBo IIOC, ca o06o3HaueHu ¢
Mastercard Identity Check wumu VISA Secure Ha
WHuTepHeT cTpaHunaTa CH.

1.2.10. ,Tpancakuusa” - IUIaTeXHa omnepauus,
HapejeHa/pa3peliena mnocpeactsoMm KapraTta, ChbriacHo
. 5.1.

1.2.11. ,JInareskHo HapexnaHe” HApEeXKJIaHe WU
cerimacue ot KaprombpkaTens 3a W3BBpIIBAaHE Ha
TUTaTe)KHA oriepanus MIOCPENICTBOM Kaprara
(Tpancakuusi), najeHo MO peAa U MpH YCIOBHATAa Ha
HacToaumTe O6muM ycnous, ¢ koeto Kaprogbpxarenst
NOTBBPKAAaBa CyMaTa Ha M3MbJiHsABaHaTa TpaHcakuus u
Hapexxna Ha bankaTta na 3anbpoku KpenuTHus TUMAT Ha
Kaprara cvc cymara Ha TpaHcakiusTa 1 1a s IpeBee 1o
CMETKaTa Ha MOoJyJaTes Ha IJIAIlaHeTo;

1.2.12. (HoB, B cuma or 29.07.2019 r.) ,,m-Token
Postbank® (,,CodryepeH TOKBH*) € NPUIOKEHHE 3a
MOOUITHU ycTpoicTBa (cMapTdoHU) C oOmeparuoHHA
cuctema Android umu 10S, KOETO CIy’)KH KaTO CPEACTBO
3a yIIOCTOBEpSIBaHE Ha UJEHTUYHOCTTA Ha
KaproabprkaTens 1 3a HOTBBPKJaBaHE Ha CHIVIACUETO 32
U3IIBJIHEHUE HA €IEKTPOHHU JUCTAHIIMOHHU IUIATEXHHU U
HEIUIaTe)KHU olepanuy, u3bpiieHn c¢ Kaprara w/mnm
4ype3 Apyru JUTUTATHU KaHAH 32 I0CThII OT Pa3CTOSHHUE.
AxTuBupa ce mno uckaHe Ha Kaproabpkarens upes
ycayrara Ha bankara MaTepHer 6ankupane — e-Postbank,
BKJIIOUMTETHO W 4pe3 ba3oBata (yHKIIMOHATHOCT Ha
WutepHer Gankupanero. J[OCTBII 10 NMPHIIOKEHUETO Ce

2129

ocurypsaBa ¢ omnpeneneH ot Kaprogwspxkarens [IMH 3a
CodpryepeH TOKBH WM C OWOMETPUYHHM JAHHHU.
Co¢dryepHusT TOKBH HE MOXE Ja ObJC MHCTAIMpaAH HA
moBeye OT  €OHO  YCTPOMCTBO  €IHOBPEMEHHO.
AxtuBupanetro Ha CodryepeH TOKBH Ha HOBO
YCTPOMCTBO JI€aKTHBHpAa aBTOMAaTHYHO TOKBbHA Ha
TEKYILIOTO YCTPOMCTBO.

1.2.13. (Hos, B cuna ot 29.07.2019 r.) ,,3D nuHamMu4eH
KOJ* € YHUKAJICH, €IHOKPATHO BAJIUJCH KO, U3IPATEH OT
bankara ypes SMS cpoOmIeHHE HA MOCOYCHHS OT
Kaprogppkatenss tenedponen Homep. Cryxu 3a
yIIOCTOBEpsiBaHE Ha UAeHTUYHOCTTa Ha KapTroabpikarens
U 3a MOTBBP)KJABAaHE Ha CHIVIACHETO 33 M3IBIHEHUE Ha
€JIEKTPOHHHM JUCTAaHLUMOHHM IUIATEKHU M HEIUIaTeXHU
orepauuu, u3BbpmieHn ¢ Kaprata w/wnm upe3 apyru
JUTUTAIHU KaHaIM 3a JOCTBI OT  Pa3CTOSHUE.
CroOmmennero cpabpxa uHGOpMaIUsg 3a ONEpalusiTa,
YHETO MOTBBPKACHUE CE U3HMCKBA (CyMa Ha OIepanusra u
THProBel/Toay4yaTels Ha cymMaTa).

1.2.14. (Hos, B cuma ot 29.07.2019 r.) ,,buomerpuuHu
AAHHU® ca JMYHU JaHHU, CBBP3aHH C (PU3HUYECKH,
(U3HONOTHMYHN WM MOBEACHYECKU XapaKTePUCTHKU Ha
¢bu3nuecko INuIe, PErucTpUpaHd B pe3yiaTaT Ha
crerupuIHO TEXHUYECKO o0paboTBaHe upe3
Bb3MOXXHOCTUTE Ha ONEpalMOHHATa CHUCTEMa Ha
MOJI3BaHO MOOWMIIHO YCTPOMCTBO (IPBCTOB OTIEYATHK,
JUIEBO  pa3lO3HaBaHE), KOUTO I[IO3BOJSIBAT  WIIU
MOTBBPKIAaBaT HEroBaTa OMOMETPUYHA UICHTU (UKL,
MOpajy KOETO MoraT Jia Cé M3MOJ3BaT 3a OTKJIIOUYBAHE U
OCUTYpSIBAHE Ha JOCTBI /10 (YHKIMOHATHOCTHTE Ha
CodryepHus TOKEH.

1.2.15. (HoB, B cuma ot 29.07.2019 r1.) ,Push
HoTuuKanua* e wu3Bectue (HoTU(UKAIWSI) BHB
¢dopmaTa Ha KpaTKO ChOOILEHHE, KOETO Ce M3Mpalia OT
bankara Ha Kaproabpikarens u ce mokazpa Ha eKpaHa Ha
MOOMIJIHOTO YCTPOWCTBO, Ha KOETO € HHCTaJIMpaHO H
akTuBHUpaHo npuioxennero m-Token Postbank. C Hero
Kapronbpxkatenar ce wunHdopmupa, 4e ce H3BBpIIBA
orepaiysi, H3HCKBaIla HEroBOTO NOTBBPXKIEHUE U €
HeoOxommMo nma orkiroyn m-Token Postbank m ma s#
noTBbpau. M3Bectuero chAbpka uUHGOpManus 3a
oreparusiTa, YMeTo MOTBbPXKACHUE Ce U3NCKBa (CyMa Ha
ofepaIsaTa U ThproBel/moayJyares Ha cymara).

1.2.16. ,,Pexum onnaiin" (on-line) e pexum, npu KoiTO
Besika Tpancakius ¢ Kaprata ce omoOpsiBa B peaiiHO
BpEeMe OT aBTOPU3alMOHHATA CHCTeMa Ha bankara min Ha
obciykBanius baHkata omeparop Ha KapToBa CHCTEMA,
KbM KOSITO, Ype3 TEJICKOMYHHKAllMOHHA cpena, ¢
CBBpP3aHO TEPMHUHAIHOTO YCTPOMCTBO, OT KOETO Ce
n3BbpIBa TpaHCcakMsATA;

1.2.17. ,,Pexum odaaiin" (off-line) e pexxum, npu koiito
Tpancaknusara ¢ Kapra ce m3nbiHsBa 6€3 1a ce U3UCKBa
onoOpeHne B peaTHO BpeMe OT aBTOPH3AI[MOHHATA
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cuctemMa Ha bankata wim Ha oOcmyxBamus bankara
OMepaTop Ha KapTOBA CUCTEMA;

1.2.18. (HoB, B cuma ot 29.07.2019 r.) ,,AHTepHer
O0ankupane e-Postbank* — ycnyra, mpenocraBsiHa OT
bankara, 3a oThajiedyeH OHJIAWH JOCTBI JIO IUIATEKHU
CMETKH M JIPYTH MPOAYKTH U YCIYTH, MPEIOCTaBIHU OT
bankara 1 3a MHHIIMMPAHE U U3ITBIHEHHE HA CJICKTPOHHU
JTMCTAHIIMOHHYM IJIATCKHH W HEIUIATS)KHU OICpaIiH,
cbriiacHo OOmuTe ycinoBus Ha baHkara 3a eneKTpOHHO
O0ankoBo oOcmyxkBaHe ,MHTepHeT OaHkupane” 3a
WH/IUBUYAIHA ¥ KOPIIOPATUBHH KIUCHTH.

1.2.19. (HoB, B cuima ot 29.07.2019 r.) ,,ba3oBa
¢dynkumonanmnoct Ha HHTepHer OaHKHpaHeTO*

yciyra, mnpenoctaBsHa oT bankara, mno3BossiBaiia
OTJAJNIeYyeH OHJIAWH JOCTBI A0 HH(POpPMAIHUS OTHOCHO
HAJIMYHOCTU M OIlfpaluu II0 IIJIaTCXKHU CMCETKH U

uHbopmanus 3a Py  OPOAYKTH U YCIYIH,
npenocraBssHu  oT bankara, 0e3 BB3MOXHOCT 3a
MHULIMMpPAaHE M U3IBJIHEHHWE  HA  EJIEKTPOHHHU

AUCTAHIOVOHHU IIJIATCIKHU OIICPALUH. HpeaocraBﬂ CC IIpH
OHJIAMH perucrpanus, CbriiaCHO O6H_II/I yciioBus 3a
OTKpHUBAHEC, BOACHC U 3aKpHBAHC HA 0OaHKOBH CMETKH Ha
(1)I/I3I/I‘ICCKI/I Jina B bankara.

1.2.20. (HoB, B cuma or 14.09.2019 r.) ,,QR kox*
MpeACTaBiIsiBa MaTpuueH Oapkox mon Qopmara Ha
KBaJpaT C 4YEpHU MOJIYJIH BbpPXY Os1 poH, B KOHTO €
3aKoAMpaHa WHQOpPMaLus, KOATO C€ BHU3YyalIM3Hpa HpHU
CKaHHMpaHE Ha KOJia ¢ MOOUITHO YCTPOMCTBO, CHAOIEHO C
kamepa. QR komsT ce wu3mon3Ba 3a KOAUpaHE Ha
nH(pOpMaIKS 32 KOHKPETHA OHJIAWH TPAaHCAKIHUS C KapTa
U pazunrtaneTo u ot m-Token Posthank.

1.2.21. (Hos, B cuna ot 11.05.2020 r.). ,,Tepmunanno
yCTpOMCTBO 3a camoobcayxBane™ (Self-Service Zone
machine) — marmHa pa3mnoyioxkeHa BbB (PHHAHCOB IIEHTBP
Ha bankara, 4pe3 kosTO cien HACHTHUUKAIUS C
KpeInTHa, 1e0UTHA WK MIpelIuIaTeHa KapTa, u3ajieHa oT
bankara Morar na ce U3BBPILBAT CIETHUTE IJIATEKHU U
HEeIUIaTe)KHU ~ ONepaluM:  IUlalllaHe Ha  YCIIYTH;
BBTPEIIHOOAHKOBU M MEX/1yOaHKOBU U3XO SN TPEBOIU
B JIEBa MEXIY COOCTBEHH CMETKH U KbM CMETKHU Ha TPETH
JUIa; ToracsiBaHe Ha 3aAbJDKEHHMs 1O KpeIuTd u
KpenuTHH KapTH B ,,}JOpobank bearapus™ AJl; 3asBsBane
Ha KpeIUT WIM KpeOuTHA KapTa; TETJIeHEe M BHACSHE Ha
napu B Opoil Ha YacT OT MAIIMHHUTE, CIIEHUATHO
0003HAaUYEeHU, Y€ HMMAT Ta3d TEXHHYECKa BH3MOKHOCT;
CIPaBOYHHM U JIPYTH HETJIATeKHH ONEepaliy B TOBA YHUCIIO
npomsHa Ha [IMH, renepupane Ha crpaBKM U MECEYHH
U3BJICUEHUS IO CMETKH, KPEIUTH, KPEAUTHHU KapTH, KaTo
Ha HSIKOM OT MAalllMHUTE, Ha KOUTO TOoBa € 0003HAYEHO
CIpaBKUTE/ U3BJICUCHUSATA MOTAT U J1a Ce pa3neyaTnar.

1.2.22. (HoB, B cmma ot 11.05.2020 r.) ,3o0oHa 3a
camoo0cy>KBaHe — yciyra, npefoctaBsiHa oT baHkara
M03BOJISIBAILA U3BBPIIBAHE HA IUIATEKHU U HEIUIATE)KHU
Olepaluu 4Ype3 WACHTH(HKAIMA C KpeAWTHa, ACOUTHA
WIA TpeIulaTeHa KapTa, wu3fajeHa oT baskara
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MIOCPEICTBOM TEPMHUHAITHO yCTPOUCTBO 3a
camoobcmyxkBane (Self-Service Zone machine). 3a
KJIMEHTH — (PU3WYECKH JIUIIA, KOUTO Ca MOTPEOUTENH IO
CMUCHJIa Ha 3aKOHA 32 TUTATSKHUTE YCIYTH U MJIATSKHUTE
cuctemu (3IIVIIC) ycmyrata e goctemiHa — 0e3
HEOOXOIMMOCT OT H3PUYHO 3asBSBaHE. 3a KIIMCHTH,
KOUTO HE ca morpebutenmn mo cmuchiaa Ha 3IIYIIC
ycayrara ce aKTHBHpa ¢ MUCMEHO MCKaHe/3asBJICHHE IO
oOpazen Ha bankara, neno3upano BbB (PUHAHCOB IIEHTHP
Ha bankara.

2. N3JABAHE U ITPEJJABAHE HA KAPTATA.
IMPABOMMAIIO JIMIE. BAJIMJHOCT

2.1 Kaprogbpxkarenat mnoiydaBa €K3eMIUIAp OT
cxiroueHus JloroBop u oT Hacrosimute OOImM ycIoBUs
3aenHo ¢ Kaprara BbB (mHaHCOBHS 1eHTHD (0duc) Ha
bankara, B koiiTto € noanucad /lorosopa. B cinyuail Ha
W3pUYHO  MHUCMEHO  HWCKaHe OT  CTpaHa  Ha
Kaprogppkatens, KakTo ® B CIy4aWTe  Ha
KaHJIMJIaTCTBaHE U3BbH (PMHAHCOB IICHTHD Ha baHkaTa (B
THproBckn O0EKT, MO HWHTEPHET WM IO TenedoH),
KaprogbpkaTenaT mocouBa (QHHAHCOBHS IICHTBD Ha
bankara, B KOWTO J1a MoJIydu ek3eMiuisipa ot JloroBopa u
HacrosuuTe Yciosus, 3aeaHo ¢ Kaprara. [loppunrensar
noJry4yaBa ek3eMIUIsIp oT JloroBopa o HaunHa, u30paH OT
Kaprogbpskatens Ha OCHOBHaTa KapTa.

2.2 (U3m., B cmia ot 16.07.2018 r.) Hznanenara
Kapra, kakTo u Bcsika cinensama Kapra, kosto 1me Obae
W3lajeHa 3a 3aMsHa WM T[OJAHOBSBaHE  Ha
IbpBOHAYAJIHATA CHIIIACHO HacTosuTe OO YCIOBHS,
ce mpemaBa camo Jnu4yHO Ha Kaprombpxkartens oT
ciyxuren Ha bankara BbB (puHaHCOB LIEHTBD (oduc) Ha
bankara, ceprmacuo un. 2.1. Bceska cnmenaBama Kapra,
KOATO 11e OBbJe M3/1aJieHa 3a 3aMsiHa WJIM MMOJAHOBSIBaHE Ha
IIbpBOHAYAITHATA, MOXKE, B CITydall Ha U3PUIHO MTHCMEHO
uckane ot Kaprombpxkatens, ga My Obie JTUYHO
JIOCTaBE€HA C Kypuep Ha akKTyalHHs ajipec 3a
KOpECTOHACHIINS, TIOCOYEH OT Hero. B mocnennus cnyyait
ce IBJDKH Takca, onpeneieHa cbriacHo [Ipunoxenue Ne
1 xpM HactosiuTe O61M ycnosus. Kaprara He Moxe 1a
ObJle mpe/ajieHa Ha MbITHOMOIIHUK Ha KapTombspskartesns.

IlonyuaBanero Ha Kaprara ce yzmocToBepsBa ¢
MOJANKCBAHETO HA TMPOTOKOJ, pEcl. Ha Kypuepckara
ToBapuTenHuua. KaproabpkarensaTt aexsiapupa, 4e €
YBEJOMEH, Y€ INpHU JOCTaBsSHE Ha KapTara C Kypuep,
MOCJIEAHUAT € ONpPaBOMOIIEH OT baHkara na wH3HUCKa
nuyHata kapra Ha Kaprombspkarenss 3a Ienudre Ha
yIIOCTOBEpSIBAaHE Ha HETOBaTa CaMOJIMYHOCT, KaKTO M J1a
BruiIe JuyHuTe My nanHu (ume, EI'H u Homep Ha n1.x.) B
TOBapUTEIHMIIATA 3a LEJIWTE Ha YAOCTOBEPSABAHE Ha
nonyyaBaHero Ha Kaprarta. Kapromepxkartensar mnoema
pHUCKa OT HEIOoJIydyaBaHe, ChIIECTBYBAL] IIPH IIPEIaBaHE
Ha Kaprtara o xypuep, ako He € JeKIapupan TOYHUS CU
aapec npen bankara B 3asBnenueTo 3a u3gaBane Ha Kapra
WIK He € yBeJoMuI baHkaTa CBOEBPEMEHHO 3a MPOMSIHA
Ha ajapeca. B ciayuyaute mo mpeaxoJHOTO H3pEUYEHHUE,
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KypHepbT BpbIla KapraTa Ha bankara m ce mpuiarar
yCIIOBUSATA Ha Wil 2.3. MO-10Iy.

2.3 Msnanenara Kapra ce chxpansiBa or bankarta B
NpOObJDKEHNE Ha YeTHpPUM Mecela OT Jarara Ha
u3naBaneTo u. B ciyuaii e B To3u cpok Kaprarta He Ob1e
norbpceHa ot Kaprogbpxkarens B CbOTBETHUS (PUHAHCOB
LeHTbp Ha baHkaTa WM KypuepbT HE yCIEe /1a OTKpue
Kapronbpikarens Ha IIOCOYEHUS azapec 3a
KOPECTIOHACHIIUS ChIVIACHO YCIOBHUSTa Ha wWi. 2.2. 1O-
rope, Kaprara ce yHumoxasa. [Ipu yHuimoxaBaHe Ha
Kaprara no pena Ha Hacrosimara pasnopenda Joroopst
He ce 1npekparsBa u KaprogbpxkarensT He ce
0CcBOOOkaBa OT 3abJKEHUsATa My 110 JloroBopa, B ToBa
YHCII0, HO HE caMo, J1a 3aIjlalla BCHYKU AbHDKUMH TaKCH,
nocoueHu B Ilpunoxenue Ne 1 kpM Hacrosimute OOmum
ycioBus. B ciydaute mo Hacrosmiata pasmnopenda,
Kapronbpkatenar uma mnpaBo Ja mnojajae Mosba 3a
npeu3gaBaHe Ha Kaprara cbri. wi. 18.3. wim 3a
npekpatsBade Ha JloroBopa cbriacHo ui. 13.1.

24  Bepnmara cnen noaydaBaHero Ha Kaprara,
KaproabpkaTenaT € UIbkKeH He3a0aBHO Ja IPOBEpU
IIPaBHWJIHOTO U3IIMCBaHE HA UMETO My BbpXy Kaprara u na
CC NOAIHMIIEC HA ONPEIENICHOTO 3a Ta3W LeJN MACTO Ha
rep0Oa Ha Kaprara. B cityuail Ha HEChOTBETCTBUE MEXTY
uMero Ha KaprogbpikaTens M TOBa, M3INMCAHO BBPXY
Kaprara, Kaprogbpkatenat e anbkeH He3a0aBHO Ja
BbpHe Kaprara na bankara. bankara 3a coOcTBeHa
CMETKa mpeanpueMa HeoOXOoIUMHUTE JAEWCTBUSA 3a
OTCTpaHsABaHE Ha HECHOTBETCTBUETO W IIPEJAaBAHETO Ha
Kaprara.

2.5 (M3m., B cuma ot 16.07.2018 r.) Kaprara ce
npenaBa Ha KapronbprkaTens HeakTuBHpaHa, KaTo 3a Ja
MOXe Ja ObjAe H3MoN3BaHAa 3a U3BBpIIBAHE Ha
Tpancakuuu, Kaprara ciensa na 0bae aktuBupana. [pu
npegaBaHe Ha Kaprara Ha Kaprogbpxkarens BbB
¢buHaHCOB I1eHTHp Ha baHkara, aKTUBHpPAHETO Cce
U3BbpIIBA CJI€J] NpEeJaBaHETO, B HEOOXOAMMHS 3a
U3IIbJIHEHUE TEXHOJIOrM4YeH cpok. IIpm nocraBsiHeTO Ha
Kaprara na Kaproabpikareins ¢ Kkypuep, akTUBUPAHETO CE
m3BbpmiBa 0T Kaprombpxkarens, ¢ oOaxgaHe Ha
TeneQoHHUS HOMep, MmocodyeH Ha rbpba Ha Kaprata u
U3BbpIIBAaHE Ha  HAJJIeKHA HMAEGHTU(UKAIMUA Ha
Kaprogbpkarens. bankara wu3mbaHSBA HMCKAHETO 3a
aktuBupaHe Ha Kaprara, momaneno mno tenedoHa, B
HEOOXOJMMHUS 32 H3IBJIHEHUE TEXHOJIOIMYeH CpPOK OT
MOCTBHIIBAHETO MY.

2.6. Kaprara [IPEACTABIISIBA IIEPCOHAIU3UPAH
IIaTeKeH MHCTPYMEHT, cCOOCTBEHOCT Ha bankara u Mmoxe
Ja ce Hu3noa3Ba camo JMyHO oT Kaproabpxkarens.
W3nom3Banero ¥ oT aApyro Jjwmie € 3a0paHEHo.
IIpenocraBsnero Ha Kaprara or Kaproawspikarens Ha
TPETO JIMIE WM MOJI3BAaHETO HA KapTaTra OT TPETO JIUIE
cbC 3HaHMeTO Ha KapTroabpikaTens, ako MOCIEAHUAT HE €
npeanpuen HezabaBHO aedcTBHATa 1o wi. 4.3. cien
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Y3HaBaHETO, CE€ CUMTA 3a HEU3NbJIHEHUE Ha [loroBopa u
HactosmuTe OO YCIOBHS.

2.7. Bcesika uznagena Kapra nma BanugHoCT A0 Kpasi Ha
Mecela, KOWTo € 0TOesa3an BbpXy Hes. M3mon3BaneTo Ha
Kaprara cneq u3tndanero Ha cpoka i Ha BaJIUTHOCT WU
cieq OOSBSBAHETO W 32 HEBAIM]IHA, a TaKa CHINO U CIIE]
MPEKpaTSIBaHETO Ha OTHOILIEHUsATa Mex1y bankata u
Kaproabpikatens, e 3a0paHeHoO.

2.8. (U3m., B cumaor 11.05.2020 r.) Kaprara moxe aa
ObJie MoJI3BaHa 3a IUIallaHe Ha CTOKU M yCIYTH, TErjieHe
Ha mapu B Opoi W ApyrH (UHAHCOBH M HE(DUHAHCOBH
omepaunu B bearapus w/ wunam B uyxOuHA upe3
TepMuHaiHu ycTpoiictBa POS wim ATM wim upes
TEPMUHAIIHU YCTPOHCTBA 32 CAMOOOCITYKBaHE, KAKTO U 3a
Tpancakuuu, u3BbpuIBaHu Oe3 npeacraBsane Ha Kaprarta
(Hamp. ype3 BUPTyaJHO TepMHUHaAIHO ycTpoiicTtBo POS n
Ip.), CACJIKH MOCPEICTBOM UMIIPUHTEP U JIP.

2.9. KaprogppxarenaT € JUIBKEH Ja He IO0J3Ba
KapraTta 3a HMKakBHM IIpOTMBOpEYAIlM HAa 3aKOHa LIEJH,
BKJIFOYMTEIHO [TOKYIIKA Ha CTOKU U YCIIyTH, 3a0paHeHH OT
3akoHuTe Ha PenyOnuka beiarapus wim oT 3aKOHUTE Ha
CTpaHaTa, II0J YMATO IOPHUCIMKLIMUSA C€ HU3BBPIIBA
crenkara. bankaTa He cienu 3a 3aKOHOChOOpPa3HOCTTA Ha
CIEIKHTE, CKIIOYEHU ¢ u3noi3BaHe Ha Kaprara, ocBeH
aKO C HOPMATUBEH aKT HE € MIPEIBUIEHO IPYTO.

2.10. bankara MoOXe MO BCSKO BpeMe C Iea
MOTBbPK/1aBaHe KPEAUTOCTIOCOOHOCTTA Ha
Kaprogbpikarens, kaktro M 3a JAPYrH LEIU IO TO3HU
JIOTOBOD, Aa Ioucka ot Kaproabprkarens 1a akTyanusupa
JTaHHWTE, CchOpaHuW OT baHkara, KakToO M Ja MOMCKa
JOITBJIHUTCIIHA I/IH(l)OpMaIII/Ifl, BKIIFOUHUTEIIHO, HO HE CaMO,
MPETMOPBKU OT APYru OaHKH U (PUHAHCOBU WHCTHUTYIIUU

W/WIM  Jpyra pas3pelieHa ChIIacHO  OBJITapcKOTO
3aKOHO/IaTEJICTBO MH(POPMAIIHSL.
3. I[TEPCOHAJIEH NAEHTUOUKAIITMOHEH

HOMEP (IIMH) W JAOITBJHUTEJIEH KO/ 3A
CUT'YPHOCT. CO®TYEPEH TOKBH (M-TOKEN
POSTBANK)

3.1 (M3m., B cuma or 16.07.2018 r.) KeM Bcska
n3naneHa Kapra, bankara wusgaBa u Ilepconanen
unentudukanuonen Homep (IIMH), kolito ce npenasa B
3armevyaTaH IJIMK camo Ju4HO Ha Kaproabpxarens,
3aenqHo ¢ Kaprara, OoT yHIbJIHOMOIIEH CIYXHTENl Ha
bankara BB (puHaHCOBUS HEHTHD (0duc) Ha bankara wnn
OT Kypuep Ha ajapeca 3a KOpPECHOHJEHIMS Ha
Kapronbpkatens, B 3aBUCUMOCT OT HauyMHa Ha
nosiyyaBane Ha Kaprara, onpeneneH ceriiacHo wi. 2.2.
no-rope. IIMH He w™moxe nma Obae mpemaneH Ha
neiaHoMOIHUK Ha Kaproawpskatend. Ilpu noctaBka Ha
[IMH c¢ xypuep, KaproabpxkaremsT IbIKM Takca,

onpeaeneHa cbraacHo Ilpunoxkenune Ne 1 kbM
Hacrosmure OOum ycnoBus. Ilpu chmMHeHue 3a
HapyliaBaHe Ha 1enocrra Ha twmka ¢ [IAH,
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KaprogbpkaTensaT e uibkeH He3a0aBHO [a YBEIOMH
bankara o peaa Ha ui. 4.3.

3.2 (U3m, B cuma ot 11.05.2020 r.) [IMH Moxe na
ObJie IPOMEHAH MHOTOKpaTHO oT Kaproabpikarens upes
TepMUHAIHO  ycTpoiicTBOo ATM wumm  TepMHHAIHO
YCTPOMCTBO 3a caMO00CIy>KBaHEe, 0003HAYEHU C JIOTOTO
Ha bankara.

3.3 (M3Mm, B cuna ot 11.05.2020 r.) B cny4aii ye Ha
TepMuHanHu  ycrpoiictea POS wim ATM umu Ha
TEPMUHAJIHO  YCTpOMCTBO  3a  camooOCiy)KBaHe,
n3uckBany BeBexaane Ha [IMH, 6b1e BbBeieH TpH IbTH
nocnenoBarenHo rpemieH [IMH, Kaprara ce 6imokupa 3a
[10-HATaThIIHO H3IOJI3BaHE, 3a KOETO C IMOANMCBAHE Ha
HacrosmuTe OO0 ycnosust Kaproabpikarenar n3puuHo
JeKnapupa, ue € ypepomen. [lpunarar ce wi. 12.4. u ui.
12.5.3.

34 B cnyuaii yve Kaprogbpxarensat 3abpasu [11MH, o
HEroBo >xenmanue bankara npeusnaBa Kaprara my win
npeusaasa [IMH. 1o otHomenune Ha npeusnaaenus [IMH
ce mpujaraT CbOTBETHO YCJIOBUATA 3a CbXpaHSBAHE U
YHUILO’KaBaHe, IOCOYEHH B Wil. 2.3. mo-rope. BB Bcuuku
cnyyan Ha npeusgasaHe Ha [IMH no wuckane Ha
Kaprombpxkarensa ce 3amiama Takca, ONpeAeiieHa
ceraacHo Ilpwioxenue Ne 1 kbM HacrosmuTe OOIIH
YCIIOBHSA.

3.5 Ocgen [IMH, Kaprara umMa 10mbJIHUTENEH KO 32
curypHoct, HapeueH CVV2 3a Kaptu Visa, 4CSC 3a
Kaptu American Express u EuroLine American Express
n CVC2 3a Kaptu Mastercard, koiiTo mpencraBisiBa
YHUKaJeH KoJ 3a Bepudukauus Ha Kaprara um Ha
Kapronbpxkarens. JJOMbIHUTENHUAT KOJ 32 CUTYPHOCT €
CbCTaBeH OT TMOCIEAHUTE TPU LHUPPU OT YUCIOTO,
oTIIeYaTaHo B JieHTara 3a noanuc Ha Kaprara (3a CVV2 u
CVC2) unu ot uetnpu 1udpu, oTreyaTaHu Ha JUIEBaTa
ctpana Ha Kaprara (3a 4CSC). Kaproabpkarensit
ChOOIIaBa/BbBEX/AA TO3U JOMBIHUTENEH KOJ 3aeQHO C
HOMEpa Ha KapraTa U CpOKa Ha HeiHara BaJIUJHOCT,
MIOCOYEHH Ha JIMIeBaTa ¥ cTpaHa, NMPH HU3BbPIIBAHE Ha
ramanus ¢ Kaprarta B uHTEpHET WK 110 TeleoH, KoraTto
Kaprara ¢usudecku He ce mpejactaBs Ha Tbprosena u
nH(popManuATa, 3aMucaHa Mo eJIeKTPOHEH HauWH BbPXY
Kaprara, He e gocTpnHa. ChoOIIaBaHETO/BBHBEKIAHETO
Ha KO/1a CIIYXH 3a ocHOBaHMe Ha bankara na ogoOpu uimm
OTKa)k€ U3BBPIIBAHETO HA CHOTBETHATA OIIEpaLIUsl.

3.6 (M3m., B cuna ot 29.07.2019 r.) Hapexxganero 3a
W3BBpIIBaHE Ha TpaHCakuMs Ce€ CYHTa JaJeHO OT
KaprogbpkaTenss mnpu ChOTBETHOTO M3MOJ3BaHE Ha
Kaprara, chripoBO/IeHO ¢ M3BBPIIBAHETO HA IEUCTBUS TIO
yi1. 5.2 Taka no1aIecHOTO MJIATEKHO HAPEKIAHE HE MOKE
na O0bae oTTersieno ot KaproabpikaTens.

3.7 (Hos, B cuna ot 29.07.2019 r.) 3a na mu3BbpuiBa
€JIEKTPOHHHM JWCTAaHLIMOHHU IUIATEKHU M HEIUIaTeKHU
onepanuu B VIHTepHET mpu ONpENesIeHH THProBIM, Ha
kouto HMHrepHer cTpaHuuuTe ca 00O3HaYeHH C
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Mastercard Identity Check wm VISA Secure, e
HeoOxoaumo  KaprombparensT Jga HHCTaIUpa U
aKTHBUpa MOOMIHO mpuiokenne m-Token Postbank.
[Tpunoxennero m-Token Postbank ce akrtuBupa mo
uckane Ha Kaprombpikarens upe3 yciyrata Ha bankara
Hutepuer 6ankupane — e-Postbank, BKIIFOUMTEINHO U Upe3
bazoBata ¢yakironannoct Ha UHTepHeT GaHKHpaHETO.

3.8 (Hos, B cuna ot 29.07.2019 r.) Kaproabpxarenst
MOJTy4aBa aKTUBAIIMOHHUTE KOJOBE 32 MPUI0KEHHETO M-
Token Postbank upes SMS wu wupe3 e-mail Ha
peructpupanute B bankara MmoouieH TenedoneH HoMep U
€JEKTPOHEH ajapec (B M3MpaTeHus e-mail e MmocodeH u
JHMHK 3a CBaJSIHE Ha MpHIIOKeHHeTo). bankara He HOCH
OTTOBOPHOCT ~NpPU  HOTPENIHO  NOAANCHH  W/HIH
HeakTyanusupanu ot Kaprogbpkarens Homep Ha
MoOOHIIeH Tene(OH U eNEKTPOHEH ajapec. AKTyaau3anus
Ha HOMep Ha MOOWJIeH TenedOH U eIEKTPOHEH aJpec
MOe Ja Objie HanpaBeHa B ouc Ha bankara.

3.9  (Hos, B cuna ot 29.07.2019 r.) 3a na ce ocurypu
JOCTaThYHO BUCOKO HMBO Ha 3alllUTa Ha KaHAJIUTE, IO
KOUTO €€ II0oJyyaBaT AaKTUBALlMOHHUTE  KOJIOBE,
KaproabpkaTensaT € JUIbXeH /a B3eMa MEPKU JAOCTBIIBT
710 €JIEKTPOHHATa MY I0I11a IIPe3 MOOUIHOTO YCTPOWCTBO
Jla cTaBa C MOTPEOUTENICKO UME U MapoJa, a JOCThIIBT A0
SMS cholbmieHusTa My Ja craBa ciell BbBEXJaHE Ha
CHOTBETHUTE MJICHTH(PUKAMOHHU JaHHU 32 OTKIFOUYBAHE
Ha MoOmnHOTO YycTpoiictBo (IIMH 3a wmoGuiHO
YCTPONCTBO MM buoMeTpu4yHM JaHHM).

3.10 (Hos, B cuma ot 29.07.2019 r.) C akTuBUpaHe Ha
npuwioxxkennero m-Token Postbank ce cumra, uye
KaproabpkaTenaT wus3bupa CBIIOTO 3a CPEICTBO 3a
uaeHTuukanys npen bankara M 3a MOTBBbpXKIaBaHE Ha
ChIVIACHETO MY 3a M3MIbJIHEHHE Ha EJIEKTPOHHU
JTUCTAHIIMOHHYU TUIATEKHU U HEIJIATeKHU OTeparuu
kakrto ¢ Kaprara, Taka u upe3 Ipyrure JUruTaIHU KaHAIN
3a JIOCTBII OT Pa3CTOSHUE U C aKTUBUPAHETO MY Hapexaa,
NpH HAIMYME Ha JPYro aKTHBHO HETOBO CPEICTBO 3a
MOJIIHC, CHIIOTO Ja ObJie AeperucTprupano ot bankara.

4. CbXPAHEHME HA KAPTA U [IIMH.
JEUCTBUA  3A  IIPEJOTBPATABAHE  HA
HEITPABOMEPHU TPAHCAKIINU

4.1 KaprogbprkaTensaT e 3amo3HaT ¢bC ChIIHOCTTA HA
Kaprara kato nnatexeH MHCTPYMEHT U € JUTbXKEH Ja
roJjiara rpu»u 3a onasBane Ha Kaprara oT yHuIllokaBaHe,
n3ryoOBaHe, KpaxOa, TPHUCBOSBAHE, TMOANPABIHE WIH
M3II0JI3BaHe 10 JAPYr HEMPABOMEPEH HAUMH, C YCHIIMATA,
KOUTO IIojlara M 3a oOIla3BaHe Ha COOCTBEHOTO CH
HMMYIIECTBO, KATO B3€Ma BCUUKH HEOOXOIMMU TMpEANa3Hu
MEpKH Cpellly u3noJi3BaHeTo Ha Kaprara oT TpeTu nuiia,
BKJIIOYUTEIHO, HO HE caMmo, Ja chbxpaHsBa Kaprara Ha
MSICTO, HENOCTBIIHO 3a TPETU JULA, Ja s Ia3su OT
MOBpEKJIaHe, B TOBa YUCIO OT MAarHuTHH H©
€JIEKTPOMArHUTHYU BB3AEHCTBUS, KAKTO U OT JEHUCTBUS HA
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TPEeTH JIMIa, KOMUTO MOraT Ja JOBEAaT 1O HEHHOTO
YHUIIOXKaBaHe, M3ryOBaHe, KpaxOa, TpPHUCBOsBaHE,
MOJNpaBsiHE WM M3MOJI3BaHE 10 APYr HENpaBOMEpEH
HaAuuH.

4.2 KaprogbprkarensaT e 3a1mo3HaT cbC ChIIHOCTTA HA
[IMH xaro mnepcoHajiHa 3alIMTHA XapaKTEpPUCTUKA Ha
Kaprara. [IMH ce renepupa mpu ycioBHs Ha MbJIHA
CUTYPHOCT, TapaHTHpalla 3ala3BaHeTO My B TallHa OT
TPETH JIMLA 10 MOMEHTA Ha OTBapsiHETO Ha munka ¢ [TMH.
Crnen oTBapsiHeTO Ha TUIMKa, KapToabpikaTenar e 1ibxKeH
na 3anoMmuu IIMH u na npennpueMe BCHUYKM pasyMHH
JEUCTBUS Cpelly Y3HaBaHETO My OT TPETH JIMIA, B TOBA
YHCII0, HO HE CaMo, Ja YHHUIOXKH (opMyssipa, OT KOUTO
ro € y3Hajl, Jla He ro chboOlllaBa Ha HUKOIO, Ja He To
ChXpaHsBa 3alMCaH M0 KaKbBTO U J]a OWUJI0 HAYUH BbPXY
Kaprata w/munu BBpXy Jnpyra Bell WU TEXHUYECKH
HOCHUTEN (HarmpuMep, HO HE caMo - OeJIeKHUK, TeaehoH U
mp.), KOUTo Hocu 3aenHo ¢ Kaprara unum appxu Ha
CBILIOTO MSCTO, Ha KOeTO chxpansBa Kaprarta (Hanpumep,
HO HE CaMO — MOPTQEiiII, YaHTa | TIp. ).

4.3 (U3Mm., B cuma ot 11.05.2020 r.) B ciyuaii Ha
u3ryoBase, kpaxo0a, IpUCBOsIBAaHE WINM OTHEMaHE 10 JpyT
HAuMH, YHUILOKaBaHe, MOANPABSIHE WM H3I0JI3BAHE IO
Ipyr HempaBoMmepeH HauuH Ha Kaprara, y3HaBaHe 3a
U3BBpIIBAaHE Ha HepaspemeHa oT Kaproabpkarens
Tpancakuus, npu CbMHEHMSI WM TPEANONOKEHUS 3a
y3HaBase Ha [I1H ot tpeto nuue, B cayyaute mo ui. 3.1.
(cpMHeHue 3a HapylllaBaHe Ha 1iesiocTTa Ha ruka ¢ [TMH)
n wi. 11.1. (y3HaBaHe 3a Hepa3pelleHW WM HETOYHO
U3IbJIHEHH TpaHcakuMu), KakTo M IpU 3aabpXKaHe Ha
kaprata or Oankomar (ATM) WM OT TEpPMHUHAIHO
YCTPOMCTBO 3a CaMOOOCTYKBaHE WIN OT JIULE, IPUEMAIIO
[InarexxHotro HapexnaHe B TbproBckus  0O€KT,
KaproabprkaTendar ce 3aabpkaBa 1a yBeAOMU He3a0aBHO
bankara mno Tenedpona wuiaM mo e-mail/agpec 3a
KOPECMOHACHIIHS, MMOCOYeHH B Wi. 17.3 OT HacTOSIIUTE
VYcnoBust (a mpu  TAXHaTa TpPOMsSHA - Ha TO3M
aapec/tenedon/e-mail, koiTo € choOIIeH OoT bankaTta Ha
Kapronsprkatena no pena Ha ui. 17.4 or Hactosmure
VYcnosust). B Tte3u cinydan bankara Onokupa Kaprara
CBOEBPEMEHHO CJIeJl TOJy4YaBaHe Ha YBEIOMJIEHHETO.
bankara mnpenoctaBs CHOTBETHHMTE JIOKa3aTelcTBa 3a
U3BBPIIEHO  CBIJIACHO  HAcTosIIaTa  pasmnopenda
yBEIOMSBaHE, P IHCMEHO HCKaHE OT CTpaHa Ha
Kapronbpikatensd, ornpaBeHo B Cpok 1o 18 Mecena,
CUMTAHO OT JlaTaTa Ha yBEJIOMSBAHETO.

4.4 (Hos., B cmma ot 29.07.2019 r.) IIpunoxxenuneto
m-Token Postbank mpencraBnsiBa mnepcoHaNU3UpaHO
CPEACTBO 3a CHTYpHOCT 1o oTHomeHue Ha Kaprara u
KaproabpkaTensaT € UIbXeH Ja HpelrnpueMe BCHUYKU
pasyMHH  MEpPKHM 3a  HEroBOTO  3ala3BaHe U
IpefoTBpaTsABaHe Ha Hepa3pelleH A0CThII. B Ta3u Bpb3Ka,
KaprogppkaTenaT e  JOIbXKEH Ja  Opearnpuema
HEoOXO0JMMHUTE MEPKH IIPU ChbXpaHeHHe Ha brnomerpnynn
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JAaHHW B MOOWJIHOTO YCTPOMCTBO (TIPBCTOB OTIEYATBHK,
JMIIEBO  pa3lO3HAaBaHE) 3a MPEJOTBpaTsIBAaHE Ha
HEpa3peleHOTO UM IOJ3BaHE W/WIIM U3MOJI3BAHETO UM C
1eJT U3Mama, B T.4.: J1a U3M0JI3Ba CaMO JIMYHO MOOUITHOTO
YCTPOHCTBO M Ja HE IO MPEOTCThIIBA 3a IOJ3BAaHE OT
Apyrd nuua (B T.4. Jela, pOAUTENH, ChIIPY3H), J1a Ma3u
MOOMIIHOTO YCTPOMCTBO OT MOBPEX/IAaHE, YHUIL0KABAHE,
3aryOBaHe, OTKpajJBaHe, W3MOJI3BAHETO My IO Jpyr
HEIIPAaBOMEPEH HA4YMH U Jla HE perucrpupa B
OllepallMOHHATa CUCTEMa Ha MOOMIIHOTO YCTPOHCTBO
buomerpuunn naHHm Ha apyru suua. Ilpu Bxom B
IIPWIOKEHUETO ¢ BHOMETpUYHM JaHHM, AOCTBIBT J0
HEro 1IIe ce CyuTa 3a OTOpHU3MpaH/pa3pelieH oT
KapronbprkaTens mpu U3MOI3BaHE Ha KOSTO M Ja € OT
bruomerpuuHUTE aHHU, PETUCTPUPAHU B ONIEPAallIOHHATA
crcTeMa Ha MOOMITHOTO YCTpoiicTBo. IIpu oTkiIt0UYBaHe ¢
[IMH xon, KaproabpxkaTesat uMa BCUYKH 3aIbJDKCHUS 3a
OI1a3BaHETO MY B Tai{Ha, KAKBUTO ca MPEABUJCHU B TE3U
O6mu ycnosust 3a [IMH xona na Kaprara.

5. N3IIOJI3BAHE HA KAPTATA

5.1 Kapratra ™oxe ma Obae uW3MON3BaHA OT
Kaproxbprkartens 3a M3BBpIIBAHE HA CIEAHUTE BHUIOBE
Tpancakuu:

5.1.1. 3amnamaHe CcTOMHOCTTa Ha  MOKYNKH Ha
croku/ycnyru B ThproBcku obektu B bwirapus wim B
qy)xOnHa mpu (U3MYecKo mpenacTaBsHe Ha Kaprara B
Tbproeekust 00ekT, upe3 TepMuHanHu ycrpoiicrsa [10C
WJIH 9pe3 UMIIPUHTED;

512. (U3m., B cuma ot 11.05.2020 r.) 3armramane
CTOMHOCTTA Ha MOKYIKHU Ha CTOKH/YCIYTH B TBHProBCKU
o0exktu B bbirapus wim B uyxOuHa 0e3 ¢uzNyecKo
npencraBgHe Ha Kaprata B Thproeckuss  00€KT
(HempuUCHCTBEHO) - 1O TenedoHa wiu 1o e-mail nin upes
BUpTyalnHH TepMuHanHU YycTpoiictBa [IOC, nocthnHu
npe3 uHTepHeT WM Ha ATM win Ha TepMHUHAIHO
YCTPOMCTBO 3a caMOOOCITyXBaHe, 0003HAYEHO C JIOTOTO
Ha bankara;

5.1.3. Ternene Ha napu B 6poii oT opucu Ha bankarta win
B obucu Ha apyrd OaHKM B CTpaHaTa WU 4YyXOWHa,
0o0O3HaUeHN C JIOTOTO Ha CBHOTBETHATa KapToBa
opranu3zaiys, ype3 TepmuHanHu ycrpoictBa [10C npu
¢usnuecko npezacrassHe Ha Kaprara;

5.1.4. (U3m., B cuna ot 11.05.2020 r.) TerneHe Ha napu B
Opoii upe3 TepMmuHanHH ycrpoiictBa ATM  wim
TEPMUHAIHO  YCTPOMCTBO  3a  caMoOOCIy’>KBaHe,
0003Ha4YeHo ¢ JIoroTo Ha baHkara;

5.1.5. u3BBpIIBaHE Ha TMapUYHU MPEBOIU  Upe3
ePay.bg/BPay, BKIIOUMTENHO TpEBOIUM KbM Jpyra
IUTaTeKHA CMETKa W/WIM JAPYr IUIATeKEH HHCTPYMEHT
(ebuTHA W/MIHM KpEIUTHA KapTa).

5.1.6. (U3m., B cuma ot 11.05.2020 1.) cnpaBoYHH
onepauuu u mnpomsHa Ha [IMH 4pe3 tepmunaninu
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yctpoiictBa ATM unu TepMUHAIHM YCTpOWCTBAa  3a
camoo0cmykBaHe, 0003HAYEHH C JIOTOTO Ha baHkara.

5.1.7. (M3m., B cuna ot 11.05.2020 r.) BHacsiHE Ha Mapu
B Opoil upe3 TepmuHamHu ycTporctBa ATM wmm
TEPMUHAIIHK  YCTPOHCTBA  3a  CaMOOOCIy>KBaHe,
cooctBeHocT Ha bankara, crenuanHo 0003HA4YeHH, 4e
npejsiaraT yciyrata ,,BHocka Ha OaHkomar“ mpu
YCJIOBHUATA Ha WI.5.25 1mo-10y.

5.1.8 (Hog, B cua ot 11.05.2020 r.) BTpEITHOOAHKOBHU H
MEXIYOaHKOBH TIPEBOJU B JieBa MEXKIY COOCTBEHHU
CMETKH KAaKTO M KbM CMETKH Ha TPETH JIMIa 4pe3
TEPMUHAIHO  YCTPOMCTBO  3a  CcaMoOOCIy>KBaHe,
00o03HaueHo ¢ joroto Ha baHkara.

5.1.9 (Hog., B cuma ot 11.05.2020 r.) moracsBaHe Ha
3aJIBJDKEHUST B JIeBa TI0 KPEIUTH OTIycHaTH oT bankara
Ha Kaprombpixartess ¥ 10 KPeIUTHH KapTH, U3JIaJICHU OT
bankara,  upe3  TEepPMHHAIHO  YCTPOHWCTBO  3a
caMo00CITy>)KkBaHe 0003HA4YEHO ¢ JIOroTo Ha baHkara.

5.1.10 (HoB, B cmma ot 11.05.2020 r.) 3asBsiBaHe Ha
KpeIUT WM KpeOuTHa KapTa oT Kaprombpikarens upe3

TEPMHUHAIHO  YCTPOHCTBO 32 CamMoOOCHyXBaHE
o0o3HaueHo ¢ jJoroto Ha bankara.
5.2 JaBanero nHa IlnaTtexxHo  HapexngaHe 3a

HU3BBbPHIBAHCTO Ha TpchaKHI/II/I IMoCpCaACTBOM KapTaTa
MOXEC a €€ OCBIICCTBH I10 CIICIHUTC HAYMHU !

5.2.1. (U3m., B cuna ot 11.05.2020 r.) mpu TpaHcakiuw,
U3BBPIIBAaHU Ha TepMUHANHO ycTpoiictBo ATM u Ha
TEPMUHAJIHO YCTPOWCTBO 3a CaMOOOCIyKBaHE— upe3
nocraBsHe Ha Kaprata B TEpMHHAIHOTO YCTPOMCTBO
ATM/TepMHUHAIHOTO YCTPOMCTBO 3a CaMOOOCITyKBaHE U
BpBexkgaHe Ha [IMH or  knaBuarypara  Ha
ATM/TepMHUHAIHOTO YCTPOMCTBO 3a CaMOOOCIyKBaHE.

5.2.2. mpu TpaHCAaKIHUH, WU3BBPLIBAHM HAa TEPMHUHAIHO
yctporicteo [IOC mnpu Qusnuecko mpeacTaBsiHe Ha
Kaprara — upe3 nocraBsiHe wiu npokapsaHe Ha Kaprara
B/mpe3 TepMuHaIHOTO ycTpoiicTBo [10C, a B ciydaunte, B
KOUTO TepMuHanmHOTO ycrpoicTBo [IOC wmnm HeroBus
omepaTop ro H3WcKkBa - W BbBexkIaHe Ha [IMH or
knaBuarypata Ha [1OC w/mwim monaraHe Ha MOAMUC OT
KaprogbpkaTenss BbpXy JMOKYMEHTa 3a OIEpanusiTa,
IIOCOYEH B 4II. 5.7. 0-107y.

5.2.3. mpu TpaHCaKLMH, U3BBPIIBAHU Ype3 UMIPUHTEP—
4pe3 CBAISTHE IMOCPEACTBOM YCTPOMCTBOTO HA OTIIEYATHK
ot Kaprara Bbpxy cnenuanes ¢opmynsip Ha bankara
(mebutHO W3BecTHE), MpeaocTaBsiH Ha KapTombpikarens
OT JuIero, npuemamo IIlmaTeXHOTO HapexaaHe B
TeproBeckust 00EKT W TojaraHe BHPXY (opmyispa Ha
nognuc ot  Kaprogepxkatens. B te3m  ciydam
TpancaxiusTa ce u3nbiHsABa B pexkum off-line.

524, (U3m.,, B cmma ot 29.07.2019 r1.) npu
HEMPHUCHCTBEHW  TPAHCAKIMW,  W3BBPIIBAHU  Ipe3
Hutepner, no tenedona wim mo e-mail, B TOBa 4UCI0 IPU
peructpauuss W mnoi3BaHe Ha Kaprara B HWHTepHET
wiatpopMu 3a Iulamanus karo ePay.bg m ap. — upes
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BIIMCBaHE/TIONbJIBaHE Ha HOMepa Ha Kaprara, umero Ha
Kapronbpikatens, cpoka Ha BaiuaHocT Ha Kaprara u
JTOMBJIHUTETHUS Ko 3a curypHocT (CVV2, CVC2 pecm.
4CSC) na Kaprara B CbOTBETHUTE I10JIETA HA UHTEPHET
caiiTa Ha TbproBeua, CHOTBETHO IIOMBJIBaHE Ha
[MOCOYEHHUTE JAHHU B crienuanHa ¢opma, nmpeaocTaBeHa
OT ThProBelia U U3IMpaIaHeTo i 10 Thproserma mo e-mail,
CbOTBETHO CHOOILIAaBAaHETO UM Ha ThproBemna Io
Tenedona.

5.2.5. (Hos, B cuna 01 29.07.2019 1.) B nonenaeHne KkbM
JaHHUTe 1o wi. 5.2.4 mo-rope, mpU H3BBLPIIBAHE Ha
€JIEKTPOHHH TUCTAHIIMOHHU (HEMPUCHCTBEHH) ONEpaIuu
npe3 MHTepHeT B caliTOBE Ha OINpPEICIICHH THPIOBIH,
o0o3Haunnu MHTepHer cTpanunata cu ¢ Mastercard
Identity Check wmmm VISA Secure, Kaproabpixkaremst
cleqBa Ja MOTBbPXKAaBa ChIIACHETO CH 33 M3MBJIIHEHUE
Ha ofeparysTa 1o eIMH OT CJICTHUTE HAYNHHU:

a/ ype3 akTUBHUPaHO Ipuiiokenue m-Token Postbank
CBIJIACHO MIOCOYEHOTO B Wil. 5.2.6.

o/ ype3 BbBekKJaHe Ha 3D nuHaMuyeH KoJ, MoJydyeH
Ha SMS cpoOlIeHHE, U3MPATEHO JI0 PErHCTPUPAHUSA B
bankara Homep Ha  MmoOwieH  TenedoH — Ha
Kaprogbspskatens. bankara He HOCH OTIOBOPHOCT, B
Clly4yal 4e CbOTBETHUSAT JOCTABYMK HA YCIYTH HE OCUTYPH
IpeIaBaHeTO WM He Mpeaajie B Cpok SMS choOIIeHneTo,
KaKTO W B CIIy4auTe, KOraTo IMOpaju OOCTOSATEICTBA,
He3aBucen oT bankara, SMS choOueHueTo He ObIe
M3MPATEeHO, ChOTBETHO MOJy4eHO oT Kaproabpkaress.

5.2.6. (U3wm., B cuna ot 14.09.2019 r.) IIpu usnonssane
Ha m-Token Postbank 3a moTBbpk1aBaHe Ha ChITIACHETO
32  UW3MBJIHEHHWE  HAa  KOHKPETHAa  EJIEKTPOHHA
JUCTAHIIMOHHA TIJIaTeXHa onepauus B VHTepHeT
ceriaacHo wi. 5.2.5(a) mo-rope, Kaproabpxkarensar
nonyyaBa Push  Hotudukanms Ha  MOOWIHOTO
YCTPOHCTBO, Ha KOETO € HMHCTAIMPAHO M aKTHBHPAHO
npunoxenuero m-Token Postbank nnu ckanupa QR kon,
BU3yaJIM3MPaH Ha CaiiTa Ha THProBela, B CIEACTBUE HA
Koero B npuwioxkennero M-Token Postbank ce
BU3yanm3upa HH(OpMaIus OTHOCHO KOHKpETHAaTa
orepaunusi, KOATO cieaBa jaa ObjAe MOTBbpACHA. 3a Jaa
MOTBBP/IU CHIIIACHETO CH 33 U3ITBJIIHEHHE HA OTepaIusiTa
ype3 Push nHoTu¢ukamus wnm ckanupane Ha QR kon,
KapTrogppkaTensaT cienBa Ja OTKIIOYM W Ja JOCTBITN
npunoxenuero  m-Token  Postbank, karo ce
UACHTUGUIMPA 110 TPENBAPUTEIHO H30paH OT HETOo
HauuH — ¢ onpeneeH ot Hero [TMH 3a m-Token Postbank
i ¢ buomMeTpuuHu MaHHM M Ja TMOTBBPIU H3PUIHO
orepanusATa. 3a OTKJIIOYBaHE ¢ BHOMETpWYHM JaHHU e
HEOOXOIMMO MOOWMIIHO YCTPOMCTBO C OIEpalroHHa
cucrema Android, mpuTexaBamio CEH30p 3a IMPBHCTOB
OTHEYaThK WM YCTPOWCTBO C ONEpallMOHHA CHCTEMa
10S, mpuTexaBaiio CeH30p 3a MPHCTOB OTIEYATHK WIIH
BB3MOKHOCT 3a JIMLIEBO Pa3IIO3HABAHE.

5.2.7. (M3m., B cuma ot 11.05.2020 r.) B mombinenue
KbM mocodeHuTe B wI. 5.2.1 m un. 5.2.2 neicTBui,
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O0e3konTakTHa Kapra moke na ObJe HW3IOI3BaHA U 3a
0E3KOHTAKTHO M3BBHPIIBAHE HA TUIATE)KHHU U HEIUTATEKHU
omepanuw, mpu kouto Kaprara ce gornupa/mobiauxkasa 10
CbOTBETHOTO TEPMHUHAIHO YCTPOMCTBO ATM,
TEPMHUHAITHO YCTPOUCTBO 3a camoobcmyxBane i [10C
WIM 4YeTel, CBbpP3aH C TEPMUHAIHOTO YCTPOMICTBO,
o0o3HaueHu c Jororo/3Haka PayPass umu cbhOTBETHO
PayWave, 0Oe3 nma e HeoOxomumo Kaprara na ce
MOCTaBs/TIPOKapBa B/TIpe3 yCTpoHCTBOTO. B ciydai de
TpaHcakuusaTa He HaJBUIIABA JIUMUTHUTE, OAOOPEHU OT
JOCTaBYMKa Ha  IUIAaTeXHH  yCIyrd, O0OCTy>KBal|
TEPMUHAIHOTO  ycTpoiicTBO ATM/  TepMUHATHOTO
ycTporcTBO 3a camooocyxBane/ [I0OC, o6uuaitHO HE ce
u3uckBa ot Kaproabpkareins AOMBIHUTEIHO BbBEXKIaHE
Ha [IMH w/unu nonarane Ha MOANKC BbPXY JOKYMEHTA 3a
omepauusaTa, karo TpaHcakuusta Moxe Ha Obae
u3nbJIHEHa U B pexkum off-line. Koraro pasmepsT Ha
Tpancakuuara € mo-rojsiM OT OJO0OpEHUTE JUMUTH Ce
n3uckBa BbBexkaane Ha [IMH w/unu nonarane Ha moamnuc
BbpPXY JOKYMEHTa 3a oOlepalusTa, B KOUTO CIy4yau
TpancakiusTa ce M3MBJIHABA B pexuM on-line.

5.2.8. (Hos, B cuia ot 11.05.2020 r.) Ilpu TerieHe Ha
nmapu B Opod OT cMeTKa, pa3ju4yHa OT Ta3W Ha KapTaTa,
IIPY U3BBPUIBAHE HA IUIATEKHU ONEPALMM KbM CMETKHU Ha
TpeTu Jivia B baHkara wiM KbM CMETKHM B Jpyra baHka,
KakTO M NpU IUIAIIAaHE Ha 3aAbJDKEHUs 1O KpeAuTHa

KapTa, wu3JgazgeHa or bankata Ha Jpyro Juue,
MOCPEACTBOM TEPMHUHAIIHU yCTpoicTBa 3a
camooOcnyxkBaHe, Kaprtombpkarensar  TpsOBa  jaa

MOTBBPXK/AaBa CBHIVIACHETO CH 3a M3MBIHEHUE Ha
onepauHﬂTa qpe3 BBBCKIAHE Ha eI[HOKpaTeH KO,
nonydyeH Ha SMS cbhoOlleHrne Wi 4Ype3 aBTOMATHYHO
rJ1IacoBO 00aXK1aHe Ha perucrpupanus B bankara Homep
Ha MobuneH tenedon Ha Kapromwbpkatens. bankara ne
HOCH OTFOBOpHOCT, B cnyqaﬁ Y€ CbOTBECTHUAT JOCTAaBUUK
Ha YCIIyTU HE OCUTYPH TpelaBaHeTO WIM He Tpenajae B
cpok SMS cbOOIIEHHETO, KAKTO U B CIy4auTe, KOraTo
nmopaay oOCTOsATEeNCTBa, He3aBHceln oT bankara, SMS
CHOOIIEHUETO HE ObJIe U3NMPATEHO, CHOTBETHO MOIYYEHO
ot Kapronbpxarens.

5.3 (M3m., B cuma or 11.05.2020 r.) bankara u
KapronbpkaTenar ce cbIyacsBar, 4e 3a LEIUTE Ha
U3IIBJIHEHUE Ha IUIATEKHHM ONEpaluu IOCPEICTBOM
Kaprara, Bcsko neiicTBue/KOMOMHAIMS OT JAEUCTBHS,
OIMMCaHW CHOTBETHO B wi. 5.2.1 — 5.2.8, mpexacrasnsBar
BanuaHa  ujeHTHU(ukaums Ha  Kaprombpxarensd,
MOTBBPXK/ICHUE 32 pa3Mepa Ha KOHKpETHaTa cyMa W Ha
nostyuatens Ha Tpancakuusara u [InaTesxHo HapexaaHe 3a
W3MBJIHEHUE Ha HapeaeHata TpaHcakuus (TUiaTexHa
omeparus) mocpenctBom Kaprata, karo bankarta ce
3abJKaBa Ja WU3MBIHM Taka JaaeHoto llmarexxHo
Hape)KIaHe Ccliel, INOCTBIIBAHETO My IIPH Hesl U IIpU
HaJM4Me Ha MPEIIIOCTaBKUTE 10 WI. 5.5. OT HACTOSALIUTE
O6mm ycnoBusi. KaprogbpxaTensT NOTBBbpPKIABa, Y€ €
3all03HAaT M CE€ ChIVIACSBA C HAYMHUTE M METOAUTE Ha
HapeKJaHe W  M30bJIHEHHWE Ha TpaHcakuuum ¢

8/29

O0e3koHTakTHU KapTtu, mocouenn B ui. 5.2.7. mo-rope,
kato bankara me cuuTa 3a  paspemieHa  OT
Kaprombprkarens u 1mie M3NbJIHABA BCsAKa TpaHCakIus C
6e3konTakTHa KapTa, HapeeHa o moCOYeHNUTE HAYMHH U
METO]IH;

54  MomMeHTpT Ha noiydaBaHe Ha [lmarexHOTO
HapexaHe, nogaaeHo ot Kaproxbpxkaresns 1o pena Ha
wi. 5.2. mo-rope, € MOMEHTBHT, B KOWTO IsiIara
nHbopmanusa 3a HU3BbpIIEHOTO [lnarexHo HapexnaHe
MOCTBIIM B CYETOBOAHO-MH(OpMAIIMOHHATAa CHUCTEMa Ha
bankara. Ctpanute ce cbIyacsBar, 4e IUIATEKHU
Hapex1aHus, HOCTBIIUIIN B CYETOBOJHO-
nHpopManroHHaTa cuctema Ha bankara cien 11 yaca Ha
CBhOTBETHUS JIEH, CE€ CUMTAT 3a NOJY4YECHU Ha CleBallus
paboten aeH. Ilpu [lnatexxnn HapexIaHHs, U3BBPIICHH
no pega Ha wi. 5.12 u wi. 5.14, cbmmTe ce cyuTar 3a
MOJTyYeHU Ha cielBalius paboTeH JIeH Cllefl CKI0YBaHe
Ha JloroBopa cbriacHo ui. 2.1 mo-rope. Ilpu nmokynku,
U3BBPILIEHH IO peaa Ha wi. 5.13, nuaTexHoTo HapeKaaHe
CE CuMTa 3a MOJIyYE€HO Ha ClIeJBalls pabOTEH JIeH Cliel
narata Ha ogoOpenue oT bankara Ha mokymkara.

55 (U3m., B cmma ot 11.05.2020 r.) bankara
W3MBJIHABA MOCTHIIMINTE IJIATSKHU HapeXKIaHUS, 1aICHU
110 pesia Ha wi. 5.2., caMo aKo pa3MepbT Ha TpaHcakuusra
(c m3kmouenue Ha TpaHcakuuure 1o wi. 5.12., 5.13. u
5.14)) e B paMmKuTe Ha pas3noyiaraéMus OCTaThbK Ha
onpezeneHusl ChriaacHo HactogmuTe OOmuU ycnoBus
Kpeauren mnumur Ha Kaprata kbpM MOMEHTa Ha
MIOCTHIIBAHE Ha HapeXJaHeTo, KaTo npu TpaHcakuuu 1no
1. 5.1.4 TOMBIHUTENHO € He0OXOIUMO OOIIUAT pa3Mep
Ha TakuBa TpaHCakIMM Ja HE HAJBUIIABa CHOTBETHUTE
JTHEBHU JINMUTH 3a TETJICHE Ha Mapu B Opoii, onpeaeneHu
chriacHo wi. 5.15. mo-gony .a npu TpaHcakuu Mo 4.
5.1.7 Ha TEpMHHAJIHO yCTPOMCTBO 3a CaMOOOCITY>KBaHE,
JOMBIHUTETTHO € HEOOXO0AUMO OOIIUAT pa3Mep Ha TaKHBa
Tpancakiuu na HE HaABUINABA CHOTBETHUTE JHEBHU
JTUMUTH 3a Yyciyrata ,,30Ha 3a C€aMOOOCIy>KBaHeE™,
onpezeneHu cbriacHo wi. 5.15 mo-momy. B cnydwail ue
[InaTexxHOTO HapexJaaHe HE OTroBapsl Ha YCJIOBHSTA IO
HacrosiaTa paszmnopenoda, bankara OTKa3Ba
U3MBJIHEHUETO My, 3a KOETO YBEIOMsIBa KJIMEHTa
He3a0aBHO 4Ype3 €eKpaHa Ha CHOTBETHOTO TEPMUHAITHO
yctporictBo ATM, TepMHHamHO  yCTpPOMCTBO  3a
camooOcinysxBane uinu [10C.

5.6 bankara wu3mBAHSABA MO pela Ha TAXHOTO
IIOCTBIIBAHE IUIATE)KHUTE HAPEXKIAHUS, KOUTO ca JaJeHU
1o peAa Ha Wi. 5.2. ¥ OTTOBAPST HAa U3UCKBAHUATA B YJl.
5.5, mo kpag Ha cbIUsA pabOTEeH JeH, B KOWTO €
HapeXJaHeTo MOCTBITUIIO B CUYETOBOJIHO-
nH(pOpMaIMOHHATA CUCTeMa Ha OaHKaTa WM Hail-KbCHO
710 Kpasi Ha ciieiBanus paboTeH JeH, KOraTto J0CTaBUYMKbT
Ha IJIATEKHU YCIYTH Ha IOJydyaTellsd Ha CpeJcTBaTa He
yuactBa B [InarexHara cuctema 3a OpyTeH CETBHJIMEHT B
peanno Bpeme Ha BHB (RINGS) unu B apyra niatexHa
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cuctema ¢ goctbell 70 RINGS, sa xosT0 BHbB € arent mo
CCTBJIMCHTA.

5.7 3a YAOCTOBEPSABAHETO Ha U3BBPLICHO
nocpeactBoM  Kaprara miaTexxHO — HapexaaHe B
TeproBckn o00ekT mpu (U3HYECKO TpeACTaBsSIHE Ha
Kaprara, KaprogppkarensT ce 3aabibKaBa, IpU
MOUCKBaHE OT JMIEeTo, mnpuemamo llmarexxHoro
Hapexxjane B  TbproBckus O00€KT, Ja MOJMMMUILE
pasnuckara, KOSATO C€ OTIedyarBa OT TEPMHUHAIHOTO
ycrpoiictBo I1OC npu u3BbpiiBane Ha TpaHcakuusTa, a
B ciay4yauTe no wi. 5.2.3 1ga noAmnuiie CreuraieH
dopmynssp ©Ha bankara (mebutHO wu3Bectue). B
pasnuckara/qeOuTHOTO U3BECTHE CE TIOCOYBAT JAHHUTE 32
HapeneHaTa TpaHcakius, B TOBa YUCIIO PETUCTPALIMOHEH
HoMep Ha TpaHcakuusTa, JaHHM 3a TbhproBeua —

nojydaresll Ha TpeBOJa, pasMep U BalyTa Ha
Tpancakuuara, Jgara ¥ 4Yac Ha U3BBPUIBAHE HA
Tpancakiusra. Jlunero, mnpuemano I[lnarexHoTo

HapexaaHe B ThproBckust 00€KT, UMa MpaBo Ja MOHCKa
ot Kaprogbpikatens na yqoCTOBEpH CaAMOJIMYHOCTTA CU
Yype3 NpeACTaBsiHe Ha JOKYMEHT 3a CAMOJIMYHOCT;

5.8 bankara He HOCHM OTTOBOPHOCT 3a U3IIBIHEHUETO
Ha OCTaHAJIMTE 3aIbJIKEHHS MO0 CKIIF0UEHUTE ¢ Thbprosena
CHCJIKM, OCBE€H 3a WM3IbJIHEHUE Ha HapeaeHara
Tpancakuus npu MOCOYEHUTE B WII. 5.5. OrpaHUUYEHUS.

5.9 KaprogbpkarenaT mMa IpaBo Ja IOJY4d OT
auuero, npuemamo IlnarexxHoTto  HapexaaHe B
TwproBckusi 00€KT, KBAECTO U3BBPIIBA IUIANIAHE C
Kaprara, xonue ot pa3nuckara/qeOUTHOTO U3BECTHE IO
wi. 5.7. B cnydait ue or bankara ObJae W3MCKAHO
MPEAOCTAaBSIHETO HA JION'BJIHUTENIHU KONUS OT U3JaJACHU
pa3nucKu/nNeOuTHU u3BeCTHs, baHkaTa Wma mpaBo Ja
MOMCKA 3aIUlalllaHe Ha pPa3HOCKUTE 3a M3/1aBaHe Ha
MOAOOHU KOMUS, YHUATO CTOWHOCT IIE C€ OMpeneian OT
bankara.

5.10 Kaprara e camMO0 TEXHHYECKO CpPEICTBO,
OIoCpeIABallo pasIuialiaHeTo. baHkara He HOCH HUKaKBa
OTTOBOPHOCT IPH €BEHTYAIHO HEU3IIbIHEHNUE, OTKA3 WU
IPELIHO M3MBJIHEHUE Ha 3aAb/DKEHHATAa OT CTpaHa Ha
THPrOBIUTE IO OTHOIIEHHWE Ha CHEIKUTE UM C
Kaproasprkarens, Huto KaproabpxaTenar uma rnpaso 1a
npensBsiBa KbM baHkara eBeHTyaJqHUM CBOM >Kajilwu,

BB3PDAKEHHUSI WM  TPETEHUWH, MPOU3THYAIM  OT
OTHOILIEHUATA MYy C THPIOBLIUTE.
5.11 [Ilpm 3annamaHe CTOWHOCTTa Ha 3aKyIyBaHU

cTOoKuW/ycimyru mocpenctBoM Tpancaknuu ¢ Kaprara B
Teproscku o0extu B bbiarapus, o3Ha4eHH C JIOTOTO Ha
bankara, Kaprombppkaremar Moxke 1a ONpenenu, Npu
CIla3BaHE Ha OIPaHUYEHUATA, IOCOYEHH B Wi. 7 MO-10J1Y,
Jla7ii CTOMHOCTTA Ha 3aKyIlyBaHaTa CTOKa/yciyra 1a Obae
Ha4MCIIeHa KaTo 3aab/bKeHne 1o Kaprara n3nsuio wim Ha
PaBHU MECE€YHU BHOCKU. bpoAT U pa3mMepbT Ha MECEUHUTE
BHOCKH Ca NPeAMET Ha JOrOBaPsIHE MEKIY
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Kapronbpikatens u cboTBeTHUS Thproel. [1pu mokynku
C KapTaTa Ha paBHU MCCCYHU BHOCKH, U3BBH CITYyHaUTC 11O
. 5.12. u 5.13., ce npunaraTt npaBujata Ha Wi. 7.3 1o-
J0TTy.

5.12 B cuyyair uye KaprogbpkareniT € moco4yus B
3asBiIeHUETO 3a u3aBane Ha Kapra, ue xkenae bankara na
U3IBJIHU  ONpEJElIeHa MbpBa IUIATE)KHA OIepaius
(TpaHcakuus), YUSATO CTOMHOCT A2 ObJie HAuUUCIIeHa KaTo
3albJKeHue 1o JloroBopa Ha paBHM MECEUHU BHOCKH,
KakKTO M aKo € TMpeAoCTaBWI IsylaTa HEO0OXOoauMa
nHbopMalMs 3a OChIIECTBABaHE Ha TpaHcakuusra, TO
bankara, B ciay4ail ye 0100pu 3asBICHUETO 3a U3aBaHE
Ha Kapra, 11e n3Bbpiy HapeaeHara IiaTexHa ornepanus
3a cmeTka Ha Kaproabpikarens. CToiiHOCTTa Ha IbpBaTa
clenka Moxe aa Obae Mmo-roiisiMa OT OIpEeneNieHHs OT
bankara Kpeauten muMur, KOHTO ce o00sBsBa Ha
Kaprombpxkarensa npu nosiyuaBane Ha Kaprara, kato B
TO3U ClIy4ail HEe € Hauule HaasuluasaHe Ha KpenutHus
JUMHUT 1O CMHCBHJIa Ha wi. 7.6. mo-pony. Bceuuku
nocyefBaiiy TpaHcakuy 3a IOKYIIKM HAa pAaBHU MECEUHU
BHOCKHU HE MOT'aT J]a HaJBUILIaBAT pa3ojlaracMusi OCTaThbK
Ha KpenutHus 1MMUT, OCBEH B cily4auTte Ha 4i. 5.13.

513 B cnywait 4ye Kaproabpxkarenar xenae naa
HampasH nocineasaina TpaHcakiys 3a MOKyIKa/cenka Ha
PpaBHU MECCYHU BHOCKH HaJl pasnojaracMusa OCTaTbK Ha

Kpenutaua  smmur,  KaprogbpkarenaT — momsiBa
3asBlIeHHE, B KOETO CBhOTBETHaTa CTOKa/yciyra,
3aKyllyBaHa Ha paBHM  MECEYHM  BHOCKH  C€

uaeHtuunmpa. B cnyyait Ha onobpenue ot bankara Ha
MOJICHOTO 3asBIEHUE C€ pa3pellaBa €IHOKPATHO
Tpancakuusa Hapg pasnonaraemus KpeauteH auMmuT 1o
Kaprara, kosTO ce moracsBa Ha paBHU MECEYHH BHOCKH,
KaTo B TO3HM ClIy4yal HE € HaJMLE HaJBHINIABAHE Ha
KpenutHus TMMHUT 110 cMHCBIA HA WI. 7.6. IO-10JTy.

5.14 B ciuyuaii ye Kaprombpiarenar € mocodmia B
3asBnenueTo 3a nu3nasane Ha Kapra, e xemnae bankara na
U3IIBJIHU  ONpEJENIEHAa IbpBa IUIATE)KHA  OIepanus
(Tpancakuus), pa3nuyHa OT MOKYNKa Ha CTOKH/YCIIyTH
ceriaacHo wi. 5.12. u 5.13, yugaTo CTOMHOCT na Oble
HayuclieHa Karo 3aigb/DkeHue no KpeauTHus nuMuT,
KaKTO M ako € IMpeJoCTaBWJ IisylaTa HeoOxoauma
nHpopMalMs 3a OChIIECTBABaHE HA TpaHCcaKIUATa (BKII
Ip1 HEOOXOMMOCT YHUKATHUAT uaeHTudukarop (IBAN)
Ha CMeTKaTa Ha rmojy4aTens Ha mpeBoja (Tpancakiusra),
to bankara, B ciydail uye o100pu 3asBICHHETO 32
n3naBane Ha Kapta, 11e U3BBpIIM HapeleHaTa IaTexHa
omepaiuss 3a cmerka Ha Kaproaepxkarens. Ilpu
npenaBane Ha Kaprara, pasnomaraemuar Kpenuren
JUMUT 1O chliaTa mie ObJe paBeH Ha ONpeAeNieHus OT
bankara Kpenuren numMuT, HamManeH cbC CTOMHOCTTa Ha
n3NbJIHEHaTa TpaHCakUs U IPUIOKUMUTE CBIVIACHO
HacrosmuTe OOIIM YCIOBUSL TaKCH 3a pasriiexkaaHe Ha
3asBiieHUE, ocoueHu B [Ipunoxenue No 1.
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515 (U3m., B cuna ot 11.05.2020 r.) Ternene Ha mapu
B Opoit ¢ Kaprata upe3 Tepmunanau ycrpoiictBa ATM
WM TEPMHUHAIIHU YCTPOMCTBA 32 caM0o00CIyKBaHe 10 Il
5.1.4., Mmoxe na ce U3BbpLIBA CaMO 3a LEIN CyMHU, KOUTO
HE Ha/IBHMILABAT €JHOBPEMEHHO pa3IojiaraéMUsi OCTaThbK
Ha Kpemutnus nmumut no Kaprata v JHEBHUS JIUMMUT,
koiito bankara omnpenens B Ilpuinoxenne Ne 1 kbM
Hactosmute OOIIM yCIOBHS, U KOWTO C€ IOCOYBa B
Meceunute u3BinedyeHus. baHkara Moxke Ja MNpPOMEHS
JTHEBHUSI JIUMUT IO pe/a 32 U3MEHEHHE Ha HACTOSIIUTE
O6mm ycioBus, chriacHo wi. 22. BHacsHe Ha mapu B
Opoli MO cMeTKa 4Ype3 TEPMHUHAIHU YCTPOMCTBa 3a
camooOcykBaHe 1Mo 4wi.5.1.7 MoKe J1a ce U3BBpIIBa CaMO
3a 1IeJIM CYyMM M IO MaKCUMAJIHO pa3pelueHuTe ot bankara
JTUMUTH, TocoueHu B [Ipunoxxkenue Ne 1 kbM HacTosIIuTE
OO0y ycmoBusi, KOUTO TS MMa IPABO J1a IIPOMEHSI IO pea
3a u3MeHeHue Ha OOmMTE yCIOBHS CBhIIIACHO WiI. 22.
KaprogbpkaTensiT uma BB3MOXKHOCT J1a MPOMEHHU
JTUMUTHTE 3a yCiIyrara ,,30Ha 3a caMooOCTyKBaHe™ upe3
JIeN031paHe Ha MUCMEH JOKYMEHT 110 oOpasen Ha bankara
B HeuH ¢uHaHcoB 1eHTbp. OmpeneneHure OT
Kaprogbprkarens TMMUTH B HUTO €IMH MOMEHT HE MOTaT
Jla HaJBUIIaBaT MaKCHMAaJHO pa3pelieHuTe oT baHkara

NehcTBalM  JIMMUTH  3a  yciayrata  ,,30Ha  3a
camoo0cyKBaHe™.
5.16 KaproabpxaTensT UMa MPaBo Ja TEINH, ChIVIACHO

wi. 5.1.3, mapu B Opoii 10 pa3mepa Ha pasnojaraeMus
octarbk Ha KpenutHus numur Ha Kaprara upe3
tepmuHanHu ycrpoiictBa IIOC B opucu Ha bankara wim
B ojucu Ha Japyrn OaHKM B CTpaHaTa WIH 4yXOUHa,
o0o3HaueHn ¢ jororo Ha Visa u/mimm Visa Electron,
CHOTBETHO ¢ JioroTo Ha Mastercard.

5.17. Bwpxy wusrernenara ceriacHo wi. 5.15. un 5.16.
CyMa ce HauyucCIsBa JIMXBa OT JAaTara Ha U3BBPIIBAHE HA
TpancakuusaATa, 4UUTO pasMep e nocodeH B [Ipunoxenune
Ne 1 kpM HacTosIMTE Y CI0OBUS.

518. (M3m., B cmia ot 11.05.2020 r.) 3a Bcska
Tpancakuusa 4ype3 TepMHHAIHO YycTpoiictBO ATM,
TEPMUHAJIIHO YCTPOHCTBO 3a C€amMoOOCIyXBaHE, IpHU
MOUCKBAaHE 4Ype3 M30MpaHe Ha CHOTBETHATA OIMLHUS
CBIVIACHO YKa3aHMATA, W3MHMCAHA HA CKpaHa Ha
YCTPOMCTBOTO, C€ M3/aBa B CHIIMSA MOMEHT KBUTAHIIMS,
KOATO YIOCTOBEPSIBA HAPEXKAAHUATA, KOUTO € Jai
KaproabpkaTensT B TOBa YUCIO ChIAbprka MHPOpMALIUs
3a perucTpalioHeH HoMep Ha TpaHcaknuaATra, JaHHM 3a
TEPMUHAIIHOTO YCTPOMCTBO M HMHCTUTYLUATA, KOSTO TO
MOAABpXKA, pa3Mep M BalyTa Ha TpaHcakuusTa, JaTa v
yac Ha u3BbplLIBaHe Ha TpaHcakuuaAra. B cioydail de
TakaBa KBUTAHILIUA HEe ObJie U3/1a/IeHa TOpaIy TEXHUUECKa
rpeuika, Kaproaspxkarensar ce cepp3Ba ¢ ATM oneparopa
WM C TTIOCOYEHUTE Ha YCTPOMCTBOTO JAAHHHU 332 KOHTAKT.
bankara oxasBa cwaelictBue Ha Kaproabpkarens npu
ITOMCKBAHE.

5.19. (U3m., B cuma ot 11.05.2020 r.) B cinyvaii Ha
3aabppkaHe Ha Kaprata oT TepMHMHAIHO yCTPOWCTBO
ATM, TepMHHAIHO YCTPOMCTBO 3a camMoOOOCIIy)XBaHE,
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Kapronbpkarenar e nnbxeH na yBeaomMu bankara, a
bankara cnegBa na okaxe ChACKHCTBUE 3a BpPBIIAHE Ha
Kaprara na Kaprogbpikatens, a mpu HEBB3MOKHOCT 3a
ToBa Aa u3aaae Hoa Kapra 3a cBosi cMeTKa, B cly4aid, ye
NnpUyYMHaTa 3a 3aabpkaHe Ha Kaprata € mo BuHa Ha
bankara. B ocrananure cnydan Kaprara moxe na Obae
npeuszaazieHa no pena Ha wi. 18.3.

5.20. (MU3m., B cuna ot 11.05.2020 r.) bankara moxe aa
IIPEyCTaHOBU BPEMEHHO 70 051 IIOCTOSIHHO
¢ynkunonupanero Ha eaHo wim nosede ATM
ycTpoiicTBa/ TEPMHUHAIIHU yCTpOCTBa 3a

camMo00CITy’KBaHe, KOUTO MOAIbPAKA, 0€3 IpeaBapUTETHO
U3BECTHE, B CIy4aili Ha TEXHUYECKH Mpodiem,
HEU3IpaBHO (YHKLHMOHMPAHE WM OT ChOOpaKeHUs 3a
curypHoct B Tte3u cinydan bankara He HOCH OTTOBOPHOCT
capsimo KaproabpikaTens 3a KakBUTO U Jla Ouiio 3aryou
WM LIETH, IPETHPIICHN B PE3YyITaT HA HEBB3MOKHOCTTA
3a M3MOJI3BaHE Ha yCIIyrara.

521. (M3m., B cuma or 11.05.2020 r.) Bcuuku
Tpancakuuu, u3BbpIIEHH ¢ H3Noi3BaHe Ha Kapra upes
tepmuHanHu ycrpoiictea ATM, IIOC, , TtepMuHanHO
YCTPOHCTBO 3a caMoOOCIy)XBaHE  C€ perucTpupar
aBTOMaTMYHO B XPOHOJIOTMYeH peJ oT baHkata upe3
OIpe/iesIEeH! NPOLEAYpU U TEXHUYECKU CPEJCTBA, KOUTO
MO3BOJIIBAT ~ CHUTYPHO  CbXpaHsiBaHE M TOYHO
BB3IIPOU3BEXKIaHE HA NH(POPMALIHUATA U H3KITIOUBAT BCAKA
BB3MOKHOCT 332 HEHHOTO MOCJIEABALO0 W3MEHEHHE.
3anucBaHUATa HA BCHUYKU OIEpallM, HW3BBPIIECHU C
Kaprata upe3 tepmunanuu ycrpoiictea ATM,IIOC,
TEPMUHAJIHO YCTPOHCTBO 3a CaMOOOCTyXBaHEe ca
CUETOBOJHU JOKYMEHTH II0 CMHCBJIa Ha 3akoHa 3a
CUYETOBOJICTBOTO M C€ CMSATAT 3a BEPHU JI0 JOKa3BaHE Ha
MIPOTUBHOTO.

5.22. (M3wm.,Bcunaot 11.05.2020r.) [Ipu otka3 na 6b1e
M3MBJIHEHO HapeX/aHe 3a M3MbJIHEHHE Ha TpaHcakuus,
KaproabpkaTenaT mnoiydyaBa BegHara HMHQopmanus 3a
0TKa3a BbB BUJ] Ha ChOOIIEHHE, MTOSBABAIIO CE HA EKpaHa
Ha TepMHHaIHOTO ycrporictBo ATM, I1OC, TepmunanHo
YCTPOMCTBO 3a CcamMOOOCIy)XBaHE  WJIM €JIEKTPOHHO
ChOOIIIEHNE Ha eJIEKTPOHHA T0I11a IIPY OTKAa3 Ha IJIaTexXHa
orepalus o UHTEPHET WK TeJae(OH, OCBEH B CIyYauTe,
KOrato TNpeJOCTaBIHETO Ha Ta3u HHPopMalus HE ce
JIOTIYCKa CHIVIACHO MPUIIOKUMOTO 3aKOHOIATENCTBO.

523. (M3m.,, B cuma or 06.05.2020 r.) bankara
MpPeI0CTaBs JOMBTHUTEITHU yCIyTH Ha
Kapronbprkatenure Ha onpe/eieHn BuaoBe Kaptu, kakto
cliesBa:

- Ha Bcuuku kapronbpsxatenu Ha Kaptu Mastercard
World Premium u VISA Premium, bankara npegocraBs
nonbeiaHuTEenHaTa  ycayra  LoungeKey, ¢ kosrto
Kapronbpkarenure noimydaBaT npedepeHInaneH T0CThIT
JI0 CTICIIMATHUTE CAJIOHH 33 ITBTHUIIN B PEIMIIA JICTUIIA TT0
LISUT CBSIT.
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- Ha Bcuuku kaproabprkatenu Ha Kaptu Mastercard
World Premium, bankara, ¢ momomra Ha KapToBaTa
opranuzanusi Mastercard, mpemoctaBsi HOIBITHUTEIHATA
ycayra Concierge- [epconanen ACHCTEHT.
Kaprogbpkarenure Ha kaptu Mastercard World morar
JTOMBIIHUTEITHO J1a 3asiBST TIOJ3BAHETO HA YCIYTHTE
LoungeKey u Concierge- [lepcoHnanen acuCTeHT.

[TocoyeHnTe MOMBIHUTEIHU YCIYTH C€ MPEIOCTABAT
CBIVIACHO CHOTBETHHUTE OOIIM YCIIOBHS 3a 3asBSBaHE U
MOJI3BaHE HA JOMBIHUTEIIHU YCIYTH, KOUTO Ca JOCTHITHU
Ha www.postbank.bg, kakTo W BBB BcekH oduC Ha
bankara.

5.24. Kaprogbpkaren uMa BB3MOXKHOCT Ja ce
peructpupa 3a 6a3oBata (PYHKIMOHAJIHOCT Ha yclyrara
WutepHer Gankupane, mpenoctaBsiHa oT bankara. Ilpu
I'bPBOHAYAJIHATA PETUCTpAUUs C€ BBBEXKAAT TPUTE
umena, EI'H, enexkrponen ampec u tenedon Homep. B
ClIy4all 4e JAaHHUTE Ca KOPEKTHU U €JEKTPOHHHUAT aapec
U TeNeQOHHUAT HOMEpP ChBHAJAT C AaKTyaJHUTE
KJIMEHTCKU JJaHHU 110 CKIIIOYeHHs J[oroBop 3a M3/1aBaHe
Ha KpeOuTHa Kapra, baHkarta usnpaia Ha €JIeKTPOHHUS
anpec Ha Kaproabpkarens JIMHK 3a IOTBBP)KIEHUE Ha
peructpanmsaTa M 3a Cb3JaBaHe Ha Iapojla, a Ha
TeneOHHUS MY HOMEp - KOJ| 3a IOTBbp)KJIaBaHEe Ha
ch3faneHaTa mnapona. Cren ycmemHa perucrpanus,
KaproabpkaTensaT noiydaBa JOCTBII 10 UH(OpMaIHsITa
3a HAIM4YHKUA My KpenuTeH mMMHUT ¥ BCUUKU OIepanuu ¢
Kaprara.

5.25. (Hos, B cuma ot 16.05.2018 r.) Ilpu ycmyrara
,,BHOCKa Ha OaHKOMAT":

5.25.1. (U3m., B cuna ot 11.05.2020 r.) TepmuHamHuTe
ycrpoiictBa ATM u TepMHMHaTHUTE YCTpOIicTBa 3a
camoo0OcnykBaHe Ha baHkara, crenuanHo 0003HAYeHH,
ye mpezasiarat Ta3M yciyra, , MpHemar caMo OBbIrapcku
MCTMHCKU HENOBpeleHH O0aHKHOTU ¢ HoMuHan ot 5, 10,
20, 50 u 100 meBa, Karo MpU TOCTABIHETO UM C€
U3BbpIIBA IpoBepka. HeucTMHCKM M mpenpaBeHU
0aHKHOTU C€ 3aJbpKaT B TEPMHUHAIHOTO YCTPOHCTBO
ATM/ TepMHUHAITHOTO YCTPOMCTBO 3a caMOOOCTy>KBaHe,
HE ce 0Tpa3sBaT KbM BHOCKaTa 1o OanaHca Ha Kaprarta u
3a Tax baHkara He IOBIDKM 3aMsHa ¢ Jpyrd OaHKHOTH
u/unmm Apyro o0e3IeTeHHeE.

5.25.2. (U3m., B cuna ot 11.05.2020 r.) 3a Bcsika BHocka
Ha OaHKOMAaT, OT TEPMHHAIHOTO YycTpoiictBo ATM/
TEPMUHAJIHOTO YCTPOMCTBO 3a €aMOOOCIyXBaHE Ce
pasnedarBa paslUCKa C IOTBBPKICHUE U JAaHHU 3a
U3BBpIICHATa TPAHCAKLUs, B TOBA YHUCIO 3a OOLIO
BHECEHATA CyMa.

5.25.3. Jlemo3upanuTte cpeicTBa MOCTHIBAT MO OanaHca
Ha Kaprara, He3a0aBHO cie1 U3BBbPILIBAHETO HA BHOCKATA.

5254. (U3m.,, B cmma ot 11.05.2020 r.) Cnopen
TEXHUYECKUTE  BB3MOXHOCTM  Ha  TEPMHUHAIHOTO
ycrpoiictBo  ATM/ TepMHUHAJIIHOTO yCTPOMCTBO 3a
caMo00CITy’KBaHe, KOUTO CE€ U3MHUCBAT Ha HETOBHSI €KPaH:
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a) B ATM/ TepMHHAIHOTO  yCTPOMCTBO  3a
camMo00CITy>KBaHEe MOTaT Ja Ce MOCTaBIT €IHOBPEMEHHO
JI0 OTIPEJICICH MakCUMaJjieH Opol OaHKHOTH C €IHaKbB
NN C pasﬂﬂqu HOMHUHAJI.

6) ATM/ TepMHUHAITHOTO YCTPOMCTBO 3a CaMO0OCTy)KBaHe
pueMa OIpeneNeH MaKCHUMaleH Opod OaHKHOTH, C
€IHAaKbB WIHM C pa3jIMueH HOMHHAJ, 32 BCSKa OTJEIIHA
BHOCKA.

5.25.5. (U3m., B cuna ot 11.05.2020 r.) Ciex mocTaBsHETO
Ha OaHKHOTUTE B TEPMHHAIHOTO YycTpoiictBo ATM/
TEPMHHAITHOTO YCTPOICTBO 32 caMO00OCTyKBaHE MOXKE J1a
ce m30epe U QyHKIUS 32 OTKa3 OT TPAHCAKIUATA, MPHU
KOeTo ce BpbImar cemmre  OankHotu.  Cren
MOTBBbPXKACHUE Ha TpaHCAKIUATa OAaHKHOTUTE HE
nojiekat Ha Bpbiuane. [Ipu Hanuyme Ha HEUCTUHCKU WU
npenpaBeHy 0AaHKHOTH TEPMHHAIHOTO yCTpoicTBO ATM/
TEPMUHATHOTO YCTPOMCTBO 3a CaMOOOCIy)KBaHE TH
3aJIbpiKa.

5.26. (HoB, B cuma ot 11.05.2020 r.) Ilpunoxxumure
JUMUTH U TakcH 3a omepauuu c¢ Kaprarta 3a ycmyrara
,»30Ha 3a caMoo0cTy)KBaHe ™ ca mocoueHu B [Ipunoxenue
1, mpexacTaBnsABamO0 Hepa3AeidHa YacT OT HACTOSIINTE
OO6mu ycnoBus. bankara uMa npaBo Ja T MPOMEHS 110
pena 3a u3meneHune Ha OOLUTE YCIOBUS ChITIACHO WiI. 22.

6. TPAHCAKLIMM BBB BAJIYVTA, PA3JIMYHA
OT JIEBA

6.1. (MU3m., B cuna ot 16.05.2018 r.) Tpancakiuute ¢
Kaprara, KouTo ce M3BBpLIBAT B UyKJIECTpaHHA BalyTa,
pa3nM4yHa OT JieBa, B TOBAa YHCIO TPAHCAKIIMUTE,
U3BBPUIEHU B UykKOMHa, cienBa Ja Obaar cho0pa3eHu ¢
NpaBUjaTa U U3UCKBAHUATA HA KOMIIETEHTHUTE MECTHHU
(MHAHCOBM OpPraHu Ha ChOTBETHATA AbpKaBa.

6.2. (M3m., B cuna ot 06.09.2018 r.) ITpu Tpancaxkuuu
¢ Kapru VISA B uyxnectpanHa BaiayTa, cymara Ha
HapeneHaTa TpaHcakuus ce MpeBaJyTHpa B JieBa OT
CbOTBETHATa BajyTa, Karo B CJIy4yauTe, KOraTo Ta3u
BaJIyTa € pasjIMuHa OT LIATCKU Aojiapu, TpaHcakuusara ce
MpeBaJIyTHpa MOCIEeI0BATENHO TbPBO B IIATCKH JOJApH,
ClIe[l KOETO CE INpEBAIYyTUpa B JIE€Ba, KaTO CE IMpuiaraTt
pedbepenTHUTe OOMEHHM KypcoBE KbM JaTaTa Ha
ocueToBOAsBaHE Ha TpaHcakuusATa, ONPENEIEHU OT
MEXJIyHapoJHaTa KapToBa opranuzanus Visa Europe,
nHpopManus 3a KOUTO € HaJU4YHa Ha UHTEPHET
CTpaHHUlaTa Ha MOCOYEHATa KapTOBa OpraHu3alusl.

6.3. (M3m., B cuia ot 06.09.2018 r.) Ilpu Tpancakuuu
¢ Kaptu American Express (Bki. EuroLine American
Express) u Mastercard B ayxaecTpaHHa BayyTa, cymara
Ha HapeaeHara TpaHcakuus ce NMpeBalyTHpa B JIEBA OT
ChOTBETHATa BaJlyTa, KaTo B CIyyauTe, KOraTo Tasu
BaJyra € pas3Iu4yHa OT eBpo, TpaHcakuusta ce
IIPEBATYTHPA MOCJIEA0BATEIHO IBPBO B €BPO, CJIE KOETO
ce MpeBalyTUpa B JIEBA, KaTO ce MpHuiarat pedepeHTHUTE
OOMEHHM KypcOBE KbM JaraTa Ha OCUETOBOJSBAHE Ha
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Tpancakuusra, OTIpe/ieICHN oT CHhOTBETHATA
MeXIyHapo HA KapToBa opranu3aius (American Express
umu  Mastercard Europe), umnHdopmainus 3a kouto €
HaJIMYHAa Ha HWHTCPHCT CTpaHUIATa Ha CbOTBCTHATA
KapTOBa OpraHu3aIysl.

6.4. (M3m., B cuna ot 06.09.2018 r.) Bcuuku npomenu
Ha TPWIOKUMHTE OOMEHHM KypcoBe, ce Mpuiarat
He3a0aBHO cile€n BIM3aHETO UM B CWiIa, Oe3
Kapronbpkatenar na Oble NpeaBapUTETHO H3PUYHO
YBEJIOMSIBaH 3a npomsinata. bankara HauucisBa Takca 3a
npeBanytupane, nocoueHa B I[lpunoxenue Ne 1 kbMm
Hactosauute OO ycnosus. /latara Ha ocueTOBO/sIBaHE
Ha TpancaknusTa ce mocouBa B MeceuHOTO U3BJICUCHHE
nmo wi. 8, karo KaprombppkaTemsit ¢ mnpueMaHETO Ha
HactosmuTe OO yCcIoBHs JCKJIapupa, 4€ € 3arlo3Har,
4e MOXe Ja ToTy4Yd HH(GOpMaIvs OTHOCHO IPUTIOKUMUSIT
KbM IIOCOYEHATA JlaTa KypC Ha MHTEPHET CTpaHUIlaTa Ha
ChOTBETHaTa MEXJyHapOJHa KapTOBa OpraHu3aIlus,
rnocoyeHa B ui. 6.2 u 6.3.

6.5. 3a u3noJsi3BaHE Ha KapTaTa 3a WM3BbpUIBAHE HA
Tpancakiuu o HacTosuMs 4ieH 6, bankata HauucsBa
TaKCH W/WJIM KOMHUCHOHHU, Tocouenu B [Ipunoxenne Ne 1
KbM HACTOSILIUTE YCIOBUS, KOUTO ce OOsBsSBaT
JIOMBIIHUTETHO Ha BHIHO MSCTO BBB (DMHAHCOBHUTE
LEeHTpoBe Ha baHkaTa, KakTo U Ha MOCOYeHMs B wi. 17.3
MHTepHeT-cauT Ha bankara. bankara Moxe ga IpOMEHs
IIOCOYEHUTE TAKCU U JPyrd pa3xoaud N0 pena 3a
WU3MEHEHHE Ha HACTOSIIIATE Y CIIOBUS, CBIVIACHO 4JI. 22.

6.6. (Hos, B cuna ot 19.04.2020 r.) B croTBeTCTBUHE C
wi. 3a ot Peenamenm (EC) 2019/518 na Esponetickus
napnamenm u Ha Cveema om 19 mapm 2019 o. 3a
usmenenue Ha Peecnamenm (EC) Ne 924/2009 no
OmHOUleHUe HA OnpedeneHU MAKCUu 3a Npe3ecpaHuyHume
niawanus ¢ Cvlo3a u makcume 3a npesaiymupane, Ha
UHTEpHET caiita Ha bankara Ha anpec - Www.postbank.bg
MOXe Ja ce mojyun uHdopmarus 3a oljata cyma Ha
TaKCUTe 3a NpeBallyTupaHe npu omepauuu c Kaprarta,
MpEJCTaBeHH KaTo TPOIEHTHA Hag0aBKa CIPSMO
NOCTIeTHUST HaJuueH pedepeHTeH OOMEeHeH Kypc Ha
eBpoTo, MyOauKyBaH oT EBpomnelickara ieHTpaiHa 6aHka
(ELIb).

7. KPEAUTEH JIUMUT

7.1.  Ilpu cximouBane Ha /loroBopa, bankara onpenens
Kpemntana mumut no Kaprara. bankara ysenomsiBa
Kaproabprkatens 3a Taka onpeaenenus Kpennren muMuT
IIpY TIPEAaBaHETO Ha KapTara Mo pena Ha 4i.2.2. u
nocpenctBoM Meceunute wu3BieueHus. KpeauTHusT
JMMMT TPEACTaBIsIBa OO pa3Mep Ha MOTPEOUTEICKHS
KpEeIuT, NMPEJOCTaBeH 3a NoJyi3BaHe Ha Kaprombpxkaress
oT baHkaTa MoCpenCcTBOM U3BbPIIBAaHE HA TpaHCAKLIHUHU C
Kaprara, nocouenu B ui. 5.1.

7.2. Paznonaraemusat KpeauteH JIMMUT, B paMKHUTE Ha
koiito  Kaprombpkaremar MoXe Ja  HM3BbBpIIBA
Tpancakuuu, € paBeH Ha ompenencHus OT bankara
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Kpenuren nmumut mo Kaprara, namanen c: (i) OOmaTta
IbIDKUMa CyMa KbM MOMEHTa Ha W3BBpIIBAaHE Ha
Tpancaknuara. OOmiata AbKUMa Cyma TMPECTaBIIsIBA
coopa OT BCHYKHM HAYHMCICHU CBIJIACHO HACTOSIIUTE
OO0mu ycnoBusi, HO HEMOTAaceHU 3aqbJDKEHHs Ha
Kpeaurononyuarens o [lorosopa, hopmupanu ot coopa
Ha Bcska Tpancakuus ¢ Kaprata, usnbinena ot bankara
(c m3kmouenue Ha Tpancakuuure o wi. S.11., 5.12. u
5.13.), miroc CTOMHOCTTA Ha BCsAKA HauKcieHa oT bankara
(magexxupana) mMeceyHa BHOCKa 3a TpaHcakuuu 1mo 4.
5.11., 5.12. 5.13., KakTO M B clly4ail Ha pa3cpoyBaHe Ha
Tpancakuus o wi. 8a., MIIOC CTOWHOCTTA HA BCUYKHU
JUXBHU, TaKCU U JPYTU Pa3XoAU, HAUUCICHU CHITIACHO
Hactosmute OOmm ycnoBwsi; (il) cymMara Ha BCHUYKHU
HenaJeKupajiu paBHU MECEYHH BHOCKH (IIPH U3BBHPILIECHU
MOKYIKY Ha PaBHU MECEUHU BHOCKH HJIM Pa3CpOYBaHE Ha
TpaHCAKIIMH I10 4. 8a.).

7.3. Ilpu nokynku c Kaprara Ha paBHM MecedHHU
BHOCKU CbIJIacHO 4. 5.11 mo-rope, cOOpbT OT BCHUKHU
MECeYHM BHOCKM He TpsbBa Jla  HaIXBbpJs
pasnonaraemus KpenuTeH JIMMUT, OIpelesieH ChIIACHO
yj1. 7.2 mo-rope, KbM MOMEHTa Ha IOCThIIBaHe B baHkara
Ha [InaTe:xxHOTO Hapek/JaHe 3a IOKyNKa Ha paBHU
MECEYHHU BHOCKHU.

1.4. IIpy moKynku Ha paBHU MECEUYHU BHOCKHU KaKTO U
MIpU pa3CcpoOUYBaHE HA TPAHCAKIUU MO WI. 8a., MaJeKbT Ha
MECEYHHTE BHOCKH HACTBIIBA Ha CHOTBETHOTO YHCIIO OT
Mecela, Ha KOETO € U3BbPILIEHA IOKYIKaTa U € HauyucJIeHa
IIbpBaTa MECEYHA BHOCKA WJIM € U3BBPILICHO PAa3CPOYBAHE
Ha TpaHcakius mo uwi. 8a, a ako MecelbT HsIMa TakoBa
YHCJI0 — Ha IIOCIICAHMS ICH OT Mecelia.

7.5. bankara mMa mpaBo na npoMmeHu KpenutHus
JTUMUT, B3EMaKu NpeaBu IeHCTBUTETHUTE (PUHAHCOBU
BB3MOKHOCTH Ha Kaprogbpxkarens,
KPEIUTOCIIOCOOHOCTTa MY, CHA3BaHETO Ha HACTOSIIUTE
VYcnoBus, KakTo M 00110 pUCKa, KOUTO ce moema. Beska
NpoMsHA IO HACTOAIIMS WIEH C€ OIOBECTSABA Ha
Kapronbpkatens upe3 MeceuHute H3BICUCHUS W/UIU
MOCPEACTBOM IHCMO, M3MOPATEHO Ha ajapeca 3a
KOpECMOHACHITUS WM Ha e-mail aapec, cpriaacHo wi. 17.1
ot HacTosmuTe OO YCIOBUSI.

7.6. Hansumenune Ha KpenutHus TMMUT € Hanluue, B
ciydyait ye OOmara abmKUMa Cyma, OIpeJeseHa
CBIJIACHO WiI. 7.2., Bb3JI€3€ B [10-TOJIIM pa3Mep OT pa3zMepa
Ha ornycHatus ot bankata Kpenuren numur, c
M3KIII0YEHUE Ha ciydaute 1o wi. 5.12 u 5.13, B kouto
bankara wu3puuHo pa3pemaBa TpaHcakius — Haj
onpeaenenus Kpenuren numut. Hansuimenuero Ha
KpenutHus tMMUT ce cuuTa 3a HapylleHue Ha HACTOSIIIHS
Jlorosop. B te3m ciayuanm KaprogbpikaTensT ABIKH Ha
bankara ob6e3miereHue 3a HaJABUIIECH KPEAUTEH JTUMUT B
pazmep, nocoueH B [Ipunoxenne Ne 1 kbM HacTosAIIUTE
VYcnoBus, BCEKM MbT KOraTO KbM J1aTaTa Ha U3JaBaHe Ha
CbOTBETHOTO  MeceyHO  UM3BJICYEHHME €  Halule
HaJBUIIeHHE Ha KpenuTHus mumur.

Toonucu:



7.7. 3a mepuoma, mpe3 kouto cOopbT Ha OOmara
IBIDKMMa CyMa M CymMaTa Ha BCHUYKH HEMaJeKUpaIn
paBHU MECEYHH BHOCKHM € MO-TOJISIM OT pa3Mepa Ha
ormycHatus oT bankara KpenureH mTUMHT, BKITIOUUTEITHO
U B ciyyaute no wi. 5.12 u 5.13 KaproabpxaTtenst He
Mo3ke Ja u3BbpiuBa Tpancakuuu ¢ Kaprara.

8. MECEYHU U3BJIEYEHWA

8.1. bankara wu3gaBa W u3Npaila BCEKHM Mecel J0
Kaprogbpkatenss ¢ OOMKHOBEHa TIOIIA W/WIM dYpe3
€JIEKTPOHHA TTo11a MeceyHo U3BJIeUeHre, KOETO 0Tpa3siBa
Bcuuku Tpancakumu ¢ Kaprata, KakTo ¥ BCHUKU APYTH
omeparu  Ha Kaproabpkarens, U3BBPIICHH IIpe3
CbOTBETHHSI MECEYEH OTYETeH IIepuoJl, IOCOYEH B
U3BJICYCHHUETO, MO-CIIEUANHO: (a) BCUUKH TpaHcakuuu,
3a KouTo € m3non3Bana Kaprara, n3neinnenu ot bankara
B PaMKHTE Ha CbOTBETHUSI MECEUCH OTUETEeH Nepuo, (0)
BCUYKM MECEYHU BHOCKHM (TIpU TIOKYIIKHM Ha paBHU
MECEYHM BHOCKH W/WUJIM pa3cpoyBaHe Ha TpaHCaKIUU 1O
wi. 8a), YMWTO MaJeX € HACTBIMWJI Mpe3 IOCOYEHHUS B
U3BJICYCHHETO OTYETEH MECEUYeH Mepuoj; (B) BCHYKHU
JIMXBU, TAKCH, ¥ APYTH PA3XOJHU U 3aIbIDKCHUS, N30pOCHH
B [lpumoxxenne Ne 1 KbM HacTosuUTe YCIOBUS,
Ha4KCIIeHU OT bankara; (T') BCHUKH KPEJUTHHU MPEBOJIN 110
O6amanca na Kaprata, B ToBa uucio, HO HE camMO —
MOTACHUTENHHU TUTalanus oT Kaproabpkarens, OTCTBIIKH,
00siBeHU OT baHKkaTa WM OT THPTOBIM, IIPU Pa3CPOUBAHE
Ha Tpancakiuu no wi. 8a u ap.; (1) AaTUTE, HA KOUTO
nocodyeHute B 6. a) TpaHcakuu ca HapeIeHU U JaTa, Ha
KOSATO ca u3MbIHEHH oT baHkarta (Banbop), KakTo M
JaTara, Ha KOSITO MECEYHUTE BHOCKH 110 0. 0) U pazxoauTe
no 0. B) ca HAUMCJIEHU KaTo 3aabJDkeHus no Jlorosopa;
(e) Apmxuma cyma 3a mpeaxoaHusi mepuos (M3ducieHa
kbM JlaTata Ha W3BIIEYCHHE 3a TPEIAXOMHUS OTUETECH
MecedeH nepuon); (k) OOIIO 3aabKEHUs 3a Mepuoja
(m3uncrnenn kpM JlaraTa Ha W3BIEUEHHE 3a TEKYIIUS
OTYeTeH MeceueH mepuon); (3) OOmo abmKHMa cyma
(m3uncrnena kpM JlaTara Ha W3BJICUCHHE 3a TEKYIIUS
OTYETeH MeceueH mnepuoj) (u) MuHuManHaTa MeceyHa
BHOCKa, KakTo TS € ompezenena B ui. 9.1.; (i) [ara 3a

m3nbiokaBaie  (Kpaen cpox 3a  1uamane) Ha
MuHanMaTHaTa MECeYHa BHOCKA,
8.2. (MU3m., B cuma ot 06.09.2018 r.) B cnyuaii ue

KapronbpikaTenar He € onpeaenil mpy MoJAaBaHeTO Ha
3asBieHHeTO 3a u3AaBaHe Ha KapTa uiam B mociencTBue
HAa4YMHA, [0 KOWTO jkelae Ja My OBJaT H3MpamiaHu
MeceunuTe u3BnedeHus, bankara usmparia mociaeIHuTe
10 €JIEKTPOHHA II0Ia, a aKO TaKaBa HE € IOCOYCHA, C
oOukHOBeHa Tmoma. llpu oTmpaBeHO WCKaHe OT
Kapronwpkatens, bankata wu3mpama TOBTOPHO C
OOMKHOBEHA TIOIIAa W/WIK TIO €JIEeKTPOHHA TOIIa WIIH
npenocTass THYHO B ouc Ha bankaTa ny0nukar Ha eTHO
WJIM TTOBEYE M3MPATCHU MeCceUHH U3BIICUCHHUS.

8.3. TpaHcakuuuTe, KOUTO ca HapelAeHU, HO HE ca
IIOCTBIINIIN, pecn. HN3IIBbJIHCHU OT BaHKaTa B paMKI/ITe Ha
CBOTBCTHHUSA OTUYCTCH MCCCUCH Hepnoz[, CC I10COYBAT B
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nocienBamy MeceyHu W3BIICYCHUsS, ChOOPA3HO TEXHHUS
BaJIbOP.

8.4. bankara 1o cBOsI IpeLlEHKa MOKE J1a BKJIKOYBA U
npyra uHpopManus B MeCEYHOTO H3BJICUYCHHE WM Ja
mpwiara KbM CBIIOTO pPEKJIaMHU CHOOIICHHUS U
YBEIIOMJICHHSI 3a IPOMOLMH, YCIYTHM M MPOAYKTH Ha
bankara w Ha TBProBckM OOCKTH, KOUTO IpHUEMAT
mwamanus ¢ Kaprara u ¢ kouto bankara uma CkitoueH
JIOTOBOp 3a IMpUeMaHe Ha I[UIAAHUSA C [UIATeKHU
WHCTPYMEHTH.

8.5. (M3m., B cuna ot 06.09.2018 r.) M3npamanero Ha
Mece4yHo U3BJICUECHHUE 110 €IEKTPOHHA I1011a € Oe3IIaTHO.
3a w3npariane Ha MeceYHO M3BJICYCHHE ¢ OOMKHOBEHA
noIa, KakTo ¥ 3a MOBTOPHO M3MpalmiaHe ¢ 0OMKHOBEHA
IOl M/HITH 0 eJICKTPOHHA 0TI WIIH P PEAOCTaBSIHE
BbB (DMHAHCOB IICHTHP Ha baHkara Ha ayOnUKar Ha
u3npateHo MecedyHo wu3BIedeHne, KapTtomabpxkarensT
IbIDKA  Takca cbriuacHo [lpunmoxkenne Ne 1 KbM
Hacrosimute OOHM yCIoBHSI.

8.6. B cmyuail 4ye cimen mociaeaHUsS MECEUYEH OTYETEH
nepuos, 3a kodWto bankata e wu3gana M u3Iparuia
Meceuno usBnedyenue, ¢ Kaprara He ca W3BbpLIBAaHU
TpchaKHI/II/I, HE Ca HadYucJIdBaHUM MCECCYHH BHOCKH,
JIMXBHU, TAKCH WM APYTH Pa3xOM ChIJIACHO HACTOSILUTE
VYcnoBusa, kakto u ako Kaproabppkaremst HsAMa
HeroraceHu 3aabibkeHus no Jlorosopa, bankara He
W3/1aBa U He n3npaia Meceunu u3Bieuenus. B ciydaii Ha
HayMClsiBaHE Ha HOBO  3aJbJDKEHUE  (Hampumep
HAuMCIIsBaHE Ha TOJAMIIHA Takca 3a O0CIyXBaHe Ha
IIaTCKCH MHCTPYMCHT HMJIM 3aAbJDKCHUC BBB BPbH3Ka C
u3BbpiieHa HoBa TpaHcakuus nocpeactBoMm Kaprata)
clell Kpasi Ha ChOTBETHHS OTUETEH MECEUYEH NEepHuojl, B
paMKHTE Ha KOWTO 3aAb/DKEHUETO € HAa4YnCIIeHo, baHkara
BBH300HOBSIBA M3/1aBaHETO M M3IMpallaHeTo Ha MeceuHuTe
HU3BJICUCHUS.

8a. PA3CPOYBAHE HA TPAHCAKIINU

8a.l. CrolHOCTTa Ha BCsAKa M3BBPIICHA IMOCPEICTBOM
Kaprara Tpancakuus ce HauuCIIsIBa B IIBJIEH pa3Mep KaTto
3aabipKeHne no Oananca Ha Kaprara, kKoeTto € miatumo
U3ISUT0, C U3KITI0YeHHEe Ha TpaHcakMuTe, U3BbPILIECHH 110
penaun. 5.11.,5.12. unu 5.13, KOUTO ce HAUUCTABAT KATO
3aJIbJKEHUS, INIATUMHU Ha PaBHU MECEYHU BHOCKH.

8a.2. KapronbppxaTensit uma Bb3MOKHOCT Ja MOUCKA OT
bankara crToMiHOCTTa Ha WU3BBpILICHA |paHcakuus,
HauMCJIEHA KaTo 3aJbJKeHHE 1o Kaprara B bJieH pa3mep
W IUIaTUMa W3IS0, Aa Obae pa3cpodyeHa Ha paBHU
MECEeUHHU BHOCKH. bposIT Ha paBHUTE MECEYHU BHOCKH, Ha
KOUTO MOXe Ja ObJe pa3CcpodyeHa CTOHHOCTTa Ha
Tpancakuusra, ce onpenens or baHkaTa U € MOCOYEH B
[Tpunoxenne Ne 1 kM HacToammre OOIM ycnoBus. 3a
pa3cpouBaHe€ Ha WU3BBpIIEHA TpaHCaKuus Ha paBHU
MECEYHM BHOCKHM MO pela Ha HaCcTosAlUs WieH §a,
KapTombpkarenar IbIxkU Takca, ONpeaeseHa ChIIacHO
[Tpunoxenne Ne 1 kbM HacTosTe OO YCIOBHS.

Toonucu:



8a.3. He ce pnomycka pascpouyBaHE€ Ha HAYUCIEHU
ceriacHo JloroBopa u Hactosmmre OOImM yCIOBUS
JINXBH, TAKCH, MECEYHU BHOCKH U TPaHCAKIUU MO WiI. 5.14
KaKTO W Ha C'bBKYTIHOCT OT HAYHUCJIICHHU TpchaKI_[I/II/I,
JINXBHU, TAKCU U MECCUHU BHOCKH.

8a.4. KapTogbpxaTensiT MOXe J1a 3asiBU pa3cpouyBaHe Ha
HAYKCIICHO 3a/bJDKCHUE 32 W3BBPIICHA TpaHCakius B
cpok no 30 gHUM OT JaraTa Ha U3MBIHEHHE U
ocueToBO/sIBaHe 1o Oayanca Ha Kaprara Ha chbOTBETHaTa
Tpancakuus, upe3 TenepoHHO 00aXKAaHE HA TOCOUYCHUS B
qi1. 17.3 TrenedoH 3a KOHTAKT ¢ baHkara vy ¢ MOMbJIBaHE
Ha MucMeH (GopMyJsp BbB BCEKH (PUHAHCOB LIEHTHP Ha
bankara. KaproabpxareniaTr neknapupa, 4e € ChIVIACEH
bankara na mpueme 3a M3MBIHEHHE BCSIKO HCKaHE 3a
pascpouBaHe Ha TpaHcakius Ha paBHU MECEYHU BHOCKH,
MOCTBIINIIO MO TeledoHa OT JIMIle, KOETO Bb3 OCHOBA Ha
HEJBYCMHUCJICHH OOCTOSATEICTBA € WACHTH()HIIMPAHO OT
bankara karo Kaproabsp:xarens. BbB Bpb3ka ¢ TOpHOTO U
C orjex JOKa3BaHe Ha IMOCTBIIWJIOTO  HCKaHe,
Kapronwpskatenar gexiapupa, 4e e cbriaaced bankara na
V3BBPIIM  ayJauO03amuc Ha TelehOHHHS Pa3TOBOP,
cbriaacHo wi. 19.1 ot Hacrosimure OOmwm ycnosusi. B
ciy4ait ue KapToappkaresar Bb3pas3u cpenry M3BbpLIEHO
pascpoyBaHe B Cpoka, mocoueH B wi. 11.1 u ce ycranoBu
mo Oe3CHopeH Ha4WH, Y€ MOCTBIMJIOTO MO TeledoH
HCKaHe He e HanpaBeHo oT Kaproawspikarens, bankara e
CTOpPHHUpA H3BBPIICHATA ONEPALHS TI0 Pa3CPOUYBAHE U IIIE
HAYKMCIU KaTo 3aJbJDKCHHE HEMOTaceHUsi OCTaThbK OT
TpaHcakmusiTa OTHOBO B ITBJICH pa3Mep.

8a.5. Tloctpmmiio mo pema Ha wi. 8a.4 UCKaHE 3a
pascpouBaHe Ha TpaHcakius ce U3MbJIHABA OT baHkara B
CPOK /10 5 paOOTHH JAHM OT MOCTHIIBAHETO MY, B CiIydail ue
ca Hanuue crnegHute ycnosus: 1) Tpancakiusara e c
MuHMUMaHa cToMHOCT 100 5B.; 2) KBbM MOMEHTa Ha
MOJaBaHE HAa UCKAHETO HE Ca HAJIMIIE HEMOTaCeHU B CPOK
M3UCKYEMU 3aJbbkeHus o JloroBopa; 3) KkbM MOMEHTA
Ha TI0J]JaBaHe Ha UCKAHETO He € HaluIe OJOKMpaHe 1Mo YIl.
12.1 ot HacrosimuTe OOIIN yCIOBHUS.

8a.6. PaBHuTE MeceuHM BHOCKM C€ HA4YMCISABAT
€KEeMeCeYHO, CUYMTAaHO OT Jarara Ha H3MbIHEHUE Ha
omepanuara, CbIVIACHO 8a.5 mo-rope. M3BBpHIEHOTO
pazcpouBaHe Ha TpaHcakius, KakTO W AbDKUMUTE
MCCCYHH BHOCKH, C€ OTpa3saBaT B CbOTBETHUTC Meceunu
W3BIICYCHHSI.

8a.7. B cmywail ye 10 Jarata Ha W3IBIHEHUE Ha
MOCTHIIMIJIO HMCKAaHE 3a pa3CcpoyBaHE Ha OMpeaesieHa
Tpancakuusa bankara e uznana MeceyHOTO M3BIIEUEHHE
chritacHo 4i. 8.1, B koeTo Ta3u TpaHcakuusi € oTpazeHa
no Oamanca Ha Kaprarta, To KaprogbpxkarensT IbJKU
3aruramaHe Ha TocodeHaTa B MecCeYHOTO H3BICUYCHHE
MuHuManHa  MeceyHa  BHOCKA, HE3aBHCHUMO  OT
HaNpaBEeHOTO MCKAHE 3a pa3cpouBaHe Ha TpaHcakuus. B
ciiy4yail 4e /10 Jarara Ha W3IBIHEHUE HA MOCTHIMIOTO
HCKaHE 3a pa3cpouBaHe Ha TpaHcakuus € U3BBPLICHO
YaCTUYHO TIOracsBaHE Ha 3aJbJDKEHUATa 10 Ta3Mu
Tpancakuus (B ChOTBETCTBHE C JOTOBOPEHHUS per 3a
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noracsiBane mo wi. 9.3), banmkara 1me uW3BBpIIHN
pazcpouBaHe Ha HEMOTACEHUsI OCTAaThK OT TpaHcakuusTa.

9. ITIOI'ACABAHE HA 3ABJDKEHUATA

9.1. Kaproawpxarensr MOXeE na A3IUIaTH
3aabioKeHusATa cu 1o JloroBopa, BB3HUKHAIU MPHU
u3non3Banero Ha Kaprara, B cpok 1o Jlarata 3a
mw3abikaBane (Kpaen cpok 3a muamiane), mocoueHa B
MOCIeAHOTO  u3nageHo oT bankara MeceuHoto
u3BieueHue: (a) u3isio win (0) Ha yactu. B mocienHus
cllydail ycBOeHaTa W HemoraceHa 4dacT oTr KpemutHus
JUMHUT (BCHYKH TIOKYIKH, TETJICHUS B Opoil u Ap.
Tpancakuuu, HaUKMCICHU PAaBHU MECEYHH BHOCKH, JINXBH,
TaKCH U JPYTH pa3xoau 1o JJoroBopa) octaBa AbJKUMa U
ce OJIMXBSIBA MO pena u ycioBusTa Ha wi. 10 mo-gony. B
CIIy4auTe MO IpeaxoaHO0To upeuenue Kaprogbpxarenst
TpsiOBa Ja M3IUIaTU Haii-Manko MuUHUMalIHAaTa MeceyHa
BHOCKA, KaKTO W BCHUYKH 3abJDKCHHS, 32 KOUTO € B
3a0aBa, M BCSIKAa CyMa, C KOATO € MPEBUIINI
pasnonaraemuss  KpeauTteH JuUMHT, HaW-KbCHO 10
cboTBeTHaTa JlaTa Ha wuU3IbBIDKaBaHe, IOCOYEHA B
MecedHoTO HU3BJIeUeHHE. MUHUMaIHATA MECEYHA BHOCKA
CE M3YHUCIISIBA KaTO MPOLEHT OT YCBOEHUS, HO HEMOTaceH
KpeauTteH 1UMUT KBM [I€HS, B KOWTO MNPHUKIIOYBA
CHOTBETHUSI MECEUECH OTUETEH MEPHOJ] U € OMpeiesieHa B
[Ipunoxxenne Ne 1 KbM HacTosmmre YCIOBHs, Karo
KOHKPETHHUST ¥ pa3Mep 3a BCEKM MECEYEH OTUYeTeH
MepUo/I ce MocouBa B MeceuHOTO U3BJICUCHUE.

9.2. (M3wm., B cuna ot 06.03.2020 r.) IIpu noracsiBane
U3IUI0  Ha TBIHUS pa3Mep Ha BCHUKH  TEKYIU
3agbiokeHuss no JloroBopa no cborBeTHara Jlata Ha
U3IbJKaBaHe, IIOCOYEHa BbB  BCAKO  MecedHo
u3BieyeHre, baHkarta He HayuclisgBa M OCBOOOXKIaBa
Kapronbpskatens oT 3amiaiiaiHe Ha IbJDKUMaTa TUXBa 32
TEKYIIUs MECEUeH OTYETEH IepPHOJ BBbPXY CIEIHUTE
3anbiokenus: (a) Tpancakuuu mo wi. 5.1.1. u un. 5.1.2,;
(6) Tpancakmuu mo wi. 5.1.3., un. 5.1.4. u wr. 5.1.5.,
u3BbpuieHn ¢ kaptu Mastercard Cash wim Mastercard
Cash Momento, (B) Takcu, Hauucnenu o 1. 1.6., 1. 1.7.,
T. 1.13. u 7. 3. or Ilpunoxenune Ne 1 kbM HacToAIUTE
OO6mmm ycnoBus, (T') TAKCH, HAYUCIICHHU 110 T. 2.2.-2.7. BKIL.
ot [Ipunoxenune Ne 1 xbM HacTosmre OOIIM yCIOBUS
npu Tpancakimu, u3Bbpiienu ¢ kaptu Mastercard Cash
wiu Mastercard Cash Momento, (1) HauuclIeHn MeCeYHH
BHOCKH TP MOKYIKHA Ha PaBHU MECEUYHU BHOCKU W/WIIH
pascpouBaHe Ha TpaHcakiuu mo 4i. 8a.; (€) Ha4YMCICHH
3agbinkeHud 1mo wi. 10.3;

9.3. B cmyuaii ue KapToabpkarenst He Ioracu u3Isio
1o Jlarata Ha M3IbBIKaBaHE ITBIHMS Pa3MEp HA BCHUYKHU
TEKyIH 3adb/DKeHus mo JloroBopa (moracsiBaHe Ha
yactn), Kaprogwpxkarenst nwmku Ha bankara nmxsa
BbpPXY IBJHHA pa3Mep Ha BCUYKH 3aIbJDKEHUS 110
JloroBopa, KOSITO Ce HauUUCJIABAa CYUTAHO OT JATUTE U IIPU
ycioBuATa, nocoyeHu B wi. 10 or Hacrosmure OOmum
ycioBus. [lepuoasT OT CbOTBETHATA AaTa, IOCOYEHA KaTO
»Jara Ha TpaHcakuus™“ B Mece4yHOTO H3BJIECYEHHUE 0
Jlatata Ha uU3Ab/DKaBaHe ce Hapuy4a ,,I patuceH nepuona’.

Toonucu:



Cymute, kouto KaprogbpskarensT u3Iuiaiia, moracsBar
3abJDKEHUATA, TOCOUYEeHH B MeECeYyHOTO W3BIICUEHHE, B
cnennusi pen: (1) HarpynmanuTe 3a mepuoaa JIMxBH; (2)
BCHUYKM TakCcH W JApyru pasxoau; (3) mokynku; (4)
MECEYHH BHOCKHM (IIpU TOKYNKH Ha paBHU MECEYHHU
BHOCKH W/WJIM pa3cpouBaHe Ha TpaHcakuuu mo 4. 8a);
(5) Ternene Ha mapu B Opoii u npeBoau upe3 ePay.bg/B-
Pay xpM apyra miuaTtexxHa cMEeTKa W/WIH APYT TUIaTeKeH
UHCTpYMEHT. BBB BCcsika eaHa OT Te3W KaTeropuu,
3aqblDKeHusATa, Kouto ca (A) dopmupanu mpu
m3non3Bane Ha Kaprara npu oOsBenn ot bankara
npedepennmanau yciosus u (b) ¢ mo-panna nara, ce
MOracsiBaT IbPBH.

9.4. (U3m., B cuna ot 11.05.2020 r.) KaprogbpxkaTemsit
U3IUIaNa 3abJDKEHUSATa TI0 KOWTO M J]a € OT CIICJHHTE
criocoOu: (a) B Opoii Ha Kaca B ouc Ha bankaTa uinu upes
TEPMUHAIIHO  YCTPOWCTBO 33  CcaMOOOCTy)XBaHE
o0o3HaueHo ¢ joroto Ha bankara; (6) Ge3kacoBo, 4pe3
0aHKOB TPEBOJ IO CMETKa, IOCOYEHa B BCAKO MecedHo
W3BJICYCHHE WM 4Ype3 yIPbKKa OT pasIulalaTesiHa Uiu
cnectoBHa cmeTka Ha Kapromepxkarens npu bankara
(nupexTeH ne6uT); (B) MO ApYr/U HAYMH/M YKa3aH/U BbHB
BCIKO  MeceuHo  wu3BiedueHne. B ciaydail  4e
Kapronbpikatenar BHece/mpeBe/ie M0 yKa3aHUTE HAYUHU
CyMa/CyMH,  KOATO/KOMTO  HanBumasa/r  OOmo
IBIDKMMATa CyMa 3a TEKYIIHUS MECeUeH OTYETEH MEePHO/I,
HAQ/IBHECEHUTE CYMH C€ H3IIOJI3BAaT 3a MOracsBaHe Ha
nocneABaimy 3aabiDkeHust Ha Kaproabpkarens 1o
JloroBopa, KaTo BbPXY T€3H CyMH baHKaTa HE HAUUCIIABA
JUXBAa CHIIIACHO CBOS JINXBEH OIOJIETHH.

9.5. Ilpu mokynka Ha paBHM MECEYHM BHOCKH W/WIN
pascpouBaHe  Ha  Tpancakumm 1o  4i1.  8a,
KaproabpskaTensT uMa npaBoTO J1a IOracu MpeCcpOYHO
1sJ1aTa CTOMHOCT Ha MOKYIIKATa, KOATO €€ € 3aIbJIKHII 1a
u3IUIalla Ha paBHU MECEYHM BHOCKM. B To3m ciyuait
KaproabpkaTensaT He ABIDKM Takca 3a HPEICPOYHO
roracsiBaHe, KakTo M JIMXBH, TaKCU WIM JIPYTU Pa3xoau
BBPXY NPEACPOUHO MMOTACEHUTE 33 bIIKEHHUSL.

9.6. Ilpu Hemnamiane Ha 3aabDKUTENHaTa MHUHMMaIHA
BHOCKA Ha Majiexa, MocoueH B MeceuHOTO U3BJIEeUeHHE,
Kaprogbspkatensat npioku Ha bankara oGesmieTeHue 3a
3a0aBa B pa3Mep Ha 3aKOHHATa JIMXBa BBPXY LEJIUs
ycBoeH, HO HemnoraceH Kpenuten mumur (OOmiara
IbJDKAMa CyMma, KOATO ce TMocouyBa oT bankata B
u3/laBaHuTe MeceuyH U3BJICUEHUS).

10. BB3HAT'PAXIEHNA. JINXBA

10.1. 3a mpemocTaBIHETO HA KpeIWTa W 3a JPYTHTE
yCIIyTH, CBBbp3aHu C mnoi3BaHe Ha Kaprara, xouto ce
npeaocTaBaT oT bankara, KaproabpskarensT 3amiaiia Ha
bankara Bb3HarpakJeHus, BKIIOUYUTEIHO, HO HE CaMo,
nuxBH, nocoyeHu B [Ipunoxenne Ne 1 kbM HacTosIIIUTE
VenoBuss. BeMYKM  IBIOKMMH  BB3HArPaXKICHHUS IO
JIOTOBOPA C€ HAYUCIISIBAT U JOOABST KAaTO 3abJKEHUS 110
KpeauTHus TuMUT Ha KapraTta npe3 cbOTBETHUSI MECEUEH
OTYETEH TMEepUoJ H Cc€ TMmocouBaT B MeceyHOTo
HU3BJICUCHHC.
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10.2. JIuxBa ce OBJDKH CYATAHO OT CHOTBETHATA HAaTa,
Ioco4yeHa karo ,Jlara Ha TpaHcakuus™“ B MeceuyHOTO
U3BJICYEHUE, BbPXY BCHYKHM HAUUCIIEHHU 3aIbJDKEHUS IO
KpenuTHUs JuMUAT Ha KapraTta, kaTo 3a Ha4HCICHU
3aJbJDKEHUS OT TAKCH, JINXBA CE IBJIKH CAMO 3a TAKCUTE
mo 1. 1.6., t. 1.7., 7. 1.13., 1. 2.2.-2.7. BKII. © T. 3 OT
[Tpunoxenne Ne 1 kbM HacTosuTe OO YCIOBHSL.

10.3. bankara wu3umcnsBa IBDKMMaTa JIMXBa BBPXY
3aabpkeHuara no wi. 10.2. Ha exxegHeBHa 0a3a, KaTo
HaTpylaHaTa JMXBa 3a TEKyIIHUs OTUETEH IIEpUoJ ce
HauucnsgBa W 1100aBs KaTo HOBO 3aJBJDKCHHE IO
KpeauTHuss TUMUT Ha Kaprata BenHBX MeceyHO, Ha
JaTata Ha W3/JaBaHe Ha Mece4HOTO U3BIEYEHUE, C
M3KJIIOYEHHE Ha JIMXBaTa, 3a KOSTO € MPHJIOKEHO
IIpaBWJIOTO 110 4iI. 9.2. 1o - rope. ExxenHeBHaTa JIMXBa ce
W3UHUCIISIBA, KATO TEKYIIUTE HEMOTaceHU 3aIbJDKEHUS Ce
YMHOXaBaT C MPHUJIOKHUMHUS TOIUIIEH JIMXBEH IMPOIICHT,
paznenen Ha 360.

10.4. banmkata WMa TpaBO Ja MPOMEHH pa3Mepa Ha
TaKCUTE€ U JAPYTUTE Bb3HAIPAXKACHUS, CBBP3aHU C
MPEAOCTAaBIHETO Ha IUIATEXKHU YCIYTd TOCPEACTBOM
Kaprara no cmucshia Ha 3aKoHa 3a IUIATEKHUTE YCIYTU U
IJIATeKHUTE CUCTEMH U ABJDKUMHU ChITIACHO HACTOSIIIUTE
YCHOBI/IE, KakTO M a4 BBBCKIA HOBU TaKHBa, IIPpU
yCIOBUSITA 3a NPOMSHA Ha HACTOSIIUTE Y CIIOBUS,
chraacHo ui. 22.1.

10.5. TlpunoxxumaTa JMXBa, KAKTO ¥ BCHYKU OCTaHAJH
TaKCH, KOMTO HE Ca CBbP3aHM C INPEJOCTAaBIHETO Ha
IJIaTeKHU ycayru nocpeactsom Kaprara, Mmorar na 6b1at
U3MEHSHM 110 B3aMMHO CBIVIACHE€ Ha CTPAHUTE 10
Jorosopa. I1o Bcsko Bpeme OT AeicTBueTo Ha Jlorosopa,
bankara uma npaBo ma npemioxu Ha Kaproabpkarens
MPOMsHA Ha NPUJIOKMMATa JIMXBa M BCUYKU OCTaHaIU
TAaKCH, KOMTO HE Ca CBBbP3aHM C IPEAOCTaBSIHETO Ha
IUIaTeKHU YCIYTd, KaTo B cilydyail Ha HEMOCTUraHE Ha
cbIylacue MeXAy cTpaHuTe, baHkaTta uma mpasara Io 4il.
14.4.

10.6. TomumHUAT TPOUEHT HAa  Pa3XOAUTE IO
Hacrosmus JloroBop KbM MOMEHTa Ha HETrOBOTO
CKJIFOYBaHE € B pa3mep, nocoyeH B [Ipunoxenne Ne 1,
W3YHCIIEH NPH CIEAHUTE NOMmycKaHus: (a) JJoroBopsT 1ie
€ BaJIMJIEH 3a CPOK OT MOHE eJHa rofauHa u bankara u
KapTogbpskaTensT me N3IIbJIHABAT CBOUTE 33IbJDKESHUS B
CBHOTBETCTBUE C YCIOBUATA U cpokoBeTe 1o Jlorosopa; (6)
JTUXBaTa M JPYTHTE pPa3XxoAd ca HEW3MEHHU CIPSIMO
TEXHHUS IbPBOHAYAJICH pa3Mep W IIe ce Mpuiarat 1o
M3TUYAHETO Ha cpoka mo 0. (a); (B) oOmmsAT pa3mep Ha
npenocraBeHus KpeauTeH TUMUT € yCBOEH He3a0aBHO U
msuio; (r) KpeauTHHsT AUMHUT € ycBOEH NHpH Haid-
BHUCOKHTE CTOWHOCTM Ha Pa3XOJUTe, MPUIOKHUMHU IPH
ycBOsiBaHEe Ha cpejactBata; (1) KpemuTHuar aumut e
YCBOGH Ha Hali-paHHaTa BbB3MOXKHA JaTa  clen
CKJIIOYBaHETO Ha JloroBopa, CBIVIACHO HACTOSALIUTE
YcnoBus u cbo0pazno npeasuaeHute B [Ipunoxxenne Nel
JMMWTH NP YCBOSIBaHE; (€) yCBOEHUAT u3Lisio Kpenurten
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JUMUT 111€ ObJIe ToraceH Ha 12 paBHU MO pa3Mep MECEUHHU
BHOCKH; (k) o01musT pazmep Ha Kpenutaus mumut e 3000
JIB.

10.7. OGmara cyma, gpixuMa ot Kaproabpskarens 1mo
JloroBopa, € paBHa Ha cOOpa OT BCHUYKHM YCBOEHH, HO
HernoraceHu cyMu 1o KpeautHus TuMuT, BKJI. IbKAMaTa
BbpPXY YCBOGHHUTE CYMHU TOJMIIHA JIMXBA U OCTAHAIUTE
pasxomu, AbkuMu oT Kaproabpikarenss CbIiacHO
Hacrosimute YcnoBus u [Ipunoxxenne No 1.

10.8. bamkata wu KaprogppkarensiT U3PHUYHO C€
ChIJIaCSIBAT, Y€ TPOMsSHATa HA TaKCUTE W JPYTHTE
BB3HATPAKICHUS, CBBP3aHU C MPEIOCTaBIHETO Ha
TUTATE)KHU YCIYTH mocpeacTBoM KapraTa mo cMuchia Ha
3akoHa 3a TUIATS)KHUTE YCIYTH M IUIATEKHUTE CHCTEMH,
10 OOEKTUBHU MPUYHMHU, KOUTO HE 3aBUCAT OT BOJISITA HA
KpeIuTopa, BOJH 0 ChOTBETHATA ITPOMSsHA (YBEIMYaBaHE
WIA HaMmajsBaHe) Ha OOWIMS pa3xoJ] MO KpeauTa 3a
Kpenurtomnomyyaress.

11. OCIIOPBAHE HA TPAHCAKILINUN.
OTI'OBOPHOCT
11.1. (U3m., B cuna ot 29.07.2019 r.) KapTonspxarensr

ce 3abJKaBa He3a0aBHO, HO HE MO-KBbCHO OT 10 1HuU cref
y3HaBaHETO Ja yBexoMmsiBa mnucMeHo bankara 3a
YCTAaHOBEHA TIpeIlKa WM HEPEJOBHOCT B JaHHUTE,
moco4yeHu B MeceuHoTO H3BjieueHue mo wi. 8.1., B ToBa
YKUCJIO 32 HEPa3pelIeHd WM 3a HETOYHO W3IbIHEHU
Tpancakuuu. CTpanute JoroBapsT, ye Kaproabpxarensat
y3HaBa 3a HepaspelieHa WM 32 HETOYHO H3IIbJIHEHA
Tpancakuus, Hall-KbCHO Ha J1aTaTa Ha MOJIy4aBaHETO Ha
CbOTBETHOTO MeceuHO U3BJIEUEHHE, KOATO CE OIpeness
CBIJIACHO MPABUJIOTO Ha 4ujl. 15.1, B KOETO U3BIIEUEHUE €
orbenszana Tpancakiusta. Ako KapTogbpxarensit He e
noy4yus MecedHo u3BIeYeHNE NOPa i HEU3IIbIIHEHUE Ha
HSIKOE€ CBOE 3aIbJKEHHE T10 HACTOSIIIUTE Y CIIOBUS U/UITN
bankara He MoIy4r MUCMEHO YBEIOMJIEHUE B TOCOUEHUS
CpPOK, C€ CuYMTa, Y€ TpaHCAaKUUUTEe, OTOEeIsI3aHu B
CbOTBETHOTO MeceuHO H3BIIE€UEHHE, ca OJ0OpEeHH OT
Kapronbpxkatena. Besko yBenomieHue/Bb3pakeHue 3a
HepaspelleHa WM 32 HETOYHO M3IbiIHeHa TpaHcakius,
MOCTBIIMWJIO CJEJl IOCOYEHHS CPOK Ie Ce CcyuTa 3a
HEOCHOBATENHO 3a0aBsiHe OT cTpaHa Ha Kaproabspikarens
u bankara He e 3agbipKeHa 1a Kopurupa TpaHCaKIUsTA.
B cnywaute, xorato Kaprombpkarteniar yBeaoMsBa
bankara 3a Hanmuuue Ha HepaspeuieHa TpaHcakuus,
OCBILECTBEHA B pe3yJiTaT Ha OTKPAJHAT WM HE3aKOHHO
MIPUCBOEH IUIATE)KEH HHCTPYMEHT W/WIM Ha HEroBUTE
MEePCOHANM3UPAHN CPEJICTBA 32 CHTYPHOCT, W/MIU Ha
MOOUITHO YCTPONCTBO C MHCTAJMPAHO MPHIOKEHHE m-
Token Postbank wunm B pesynrar Ha japyra TsaxXHa
HEmpaBOMEpHa ymoTpeba, TOHl cieaBa Ja yBEIOMH
KOMIIETEHTHUTE opraHu Ha PemyOnmka beiarapus u na
MPEAOCTaBM JOKa3areyacTsa Ha baHkara 3a TOBa, KaKTO U
Jla BKJIFOUM JETANUJIHO OMMCAaHHWE HA KOHKPETHUS Clydail
BbB BB3paKEHUETO cu N0 bankara. C mnpuemaHeTo Ha
HactosuTe OO ycnoBus KIIMeHTHT MOTBBPIKAABA, Y
€ HasCHO, Y€ aKo TaKuBa JO0Ka3aTeJCcTBa He ObaaT
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npenocraBeHy, bankara moxe na cuere To3u (akT, B
CBBKYIIHOCT C JPYI'M CBMHEHHS, KaTO HMHAMKaLMs 3a
HaJIMYMETO Ha OCHOBATEIHO ChbMHEHHE 3a M3MaMa, U Ha
CBOM pea Ja YBEIOMHM KOMIIETEHTHUTE OpraHd B
PenyOonmka bearapus u na oTKake BH3CTAHOBSBAHE HA
CTOMHOCTTA Ha HepaspeuleHata TpaHcakuus 10 pera Ha
. 79, an. 1, uzp. 1 ot 3IIVIIC.

11.2. Bv3 ocHOBAa Ha NONBIHEH © I[OJAJEH OT
Kapronwspxkatens B oduc Ha bankara dopmynsap 3a
pexiamanus (Bb3pakeHHWE) WIM Ha JPYro MHCMEHO
yBegomiienue ot Kaproabpikaress, moaydyeHu B CpoKa 1o
1. 11.1., baHkaTta HHUIIMKMpPA CHITIACHO CBOSITA BHTPELLIHA
mpoueaypa M ChIJIACHO YCTAaHOBEHUTE IMIpaBMiIa OT
ChOTBETHaTa MEXJIYHApOJIHa KapTOBa OpraHu3alus,
NeICTBHUS 3a pa3peliaBaHe Ha CIydyauTe Ha OCHOpPEHHU
Tpancakuuu,  (BKJIIOYUTEIHO  JEHUCTBHUS  CHPSIMO
JOCTaBYMKa Ha IUIAaTeXHH  YCIyrd, O0OCITy>KBall|
TOJIydaTesis Ha Cpe/icTBaTa 1o U3BbpIIeHATa TPaHCAKIIUS,
B ciy4auTte, B Kouto [lmaTrexHOTO HapexmgaHe e
MOCTBHIINJIO 4Ype3 MoNydyaTells Ha MPEBOJa U HETOBHS
JIOCTABYHK).

11.3. (U3m., B cuma ot 06.09.2018 r.) bankara
uHpopmupa nucmeHo Kaproabpxkarens 3a CBOETO
pelIeHre MO MOCTBHIMIOTO Bh3pakKeHUE HE3a0aBHO CIe
NPUKIIOYBAHE Ha Mpoleaypara IO JOKa3BaHE Ha
aBTEHTUYHOCTTa U  TOYHOTO  M3IBJIIHEHHWE  Ha
Tpancakuusara. B cioywail, d4e mpouenypata e
MPUKJII0YNIIA B PAMKUTE Ha paOOTHHUS J€H, CIIeJBAILl JCHS
Ha  IIOCTBIIBAHETO HA  BB3PAKEHUETO U  IIpHU
ocueToBOjsiBaHE Ha TpaHcakuusara, ako baHkara e
HaMepuJia Bb3PaXEHUETO 332 OCHOBATEIHO U HE Ca HAJIMLIE
oOcrositencTBaTa no ui. 11.6. mo-momy, T4 oTpassiBa
BB3CTAaHOBSIBAHETO HA CTOMHOCTTAa Ha HepaspelleHaTa
Tpancakuma B Kpeautaus mumur. B cioydair de
mpoueaypara HE € MPUKIYWIA B IIOCOYEHHS B
MPEIXOTHOTO M3peUYeHHe CpoK, baHkara He3a0aBHO
OTpa3sBa BB3CTAHOBSIBAHETO HAa CTOWHOCTTa Ha
HepaspeleHata TpaHCakIMs HE MO-KbCHO OT Kpas Ha
paOoOTHHUS JIeH, cielBall JIeHS B KOHTO € IMOCTBIIHIIO
BB3paXEHHETO, KaTO Hajlara OrpaHU4YeHUE 32 U3I0JI3BaHe
Ha Kaprara/unm Ha CTOMHOCTTa Ha oOclopeHaTa
TpaHcakius Ha Kaprogbp:karens 10 NPHUKIIOYBaHE Ha
npoueaypara. AKo ciej NpUKIYBaHe Ha Mpoleaypara
bankara e Hamepuia Bb3paKEHUETO 3a OCHOBATEIIHO, TS
npeusgaBa KapraTa He3a0aBHO. BbB BCHUKM cilydau Ha
BB3CTaHOBSIBaHE, BAIbOPHT 3a 3aBepsiBaHe Ha KpeauTHus
numuT Ha Kaptogbpkaresns € He 0-KbCHO OT JlaTaTa, Ha
KosATO KpeAuTHUAT TUMUT € OHJT 3a1bJIKEH ChC CyMaTa Ha
HepaspenieHata TpaHcakuus. B ciydaute, korato ciep
IPUKJIIOYBAHE Ha Ipolenypata baHkara € Hamepuia
BB3paXEHHETO 33 HEOCHOBATEIHO WM B CiIy4ail ue ca
Hanwuie o0crostencTBara mo wi. 11.6. mo-mony, bankara
OTKa3Ba BB3CTAHOBSIBAHETO HAa CTOMHOCTTA/ 3abiKaBa
Kpeautaus mumut Ha Kaproabpikaresns cbC CTOHHOCTTA
Ha BB3CTAHOBEHATa OCHOpeHa TpaHcakius, 3a KOETO
Kapronbpkatenar naBa CBOETO M3PUYHO CBIJIACHE IO
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pena Ha wi. 21 ot Hapenba Ne 3 na bearapcka HapogHa
0aHKa 3a yCJIOBHSATA U pelia 3a OTKPUBAHE HA TUIATEKHU
CMETKH, 3a W3MbJIHEHHE Ha IJIATeKHU OINEepalud U 3a
H3I0J3BAHC Ha IUIATC)KHU HHCTPYMCHTH. banxkara
OTKa3Ba Bb3CTAHOBSIBAHE HA CTOMHOCTTA MPU HAIUYUE Ha
OCHOBATEJIHW ChbMHEHHUS 3a M3MaMmMa U € YBEJOMMJIA 3a
TOBa KOMIIETEHTHUTE opranu B PenyOnuka bbirapus.

11.4. (Otm., cuutano ot 06.09.2018 1.)

11.5. (U3m., B cuna ot 06.09.2018 r.) bankaTa He HOCH
OTTOBOPHOCT 3a BpEI, NPUYMHEHU IPH HEpa3pelieHo
noi3BaHe Ha Kaprara B pe3ynrar Ha u3ryoBaHe, Kpaxoa,
MIPUCBOSIBAHE MJIM OTHEMaHeE 1o Jpyr HauuH Ha Kaprara,
ako bankata HOOpOCHBECTHO € HM3MBIHHIA MOCTBIIUIIO
[TnarexxHo HapexJaHe 3a M3BBpIIBaHE Ha TpaHcakuus
IIpen TOJy4aBaHE HAa YBEJOMJIEHUETO Mo wi. 4.3 mo-
rope. B Te3u ciyuan KaprombpikatessT moHacst BpeauTe
OT M3BBPIIBAHETO HA TaKaBa TpaHCAKIUS JJO MAKCUMAJICH
pasmep 100 nB. Ta3u paznopenda He ce nmpuiara, ako:

a) 3ary0ara, KpaxOaTa Wi He3aKOHHOTO ITPUCBOSIBAHE HA
IUTATEe)KHUST MHCTPYMEHT HE ca MO Ja Objar
ycTaHoBeHH OT KaprombpkaTens Npead IJIaaHeTo,
ocBeH ako Kaproabpikarensar e aeicTBal ¢ 1el u3Mama,
WA

0) Bpemara ¢ Oujga NpPUYMHEHA OT JEHUCTBUE WM
0e3/eiicTBHE Ha CITY’)KUTEI, HA TIPEACTAaBUTEN W Ha KJIOH
Ha baHkara Wi Ha OIU3IIBITHUTEIIS.

11.6. (U3m., B cumna ot 06.09.2018 r.) OrpanuveHuero
Ha OTroBopHocTTa mo wi. 11.5. He ce mnpunara u
KaproabpkaTensaT MoHacs BCHYKM BpEAM, aKO TH €
OPUYMHMAI Ype3 H3MaMa WIM aKo HE € W3IIBJIHUI
3abJDKEHUATA cu 1o 4. 2.6, 2.9, 4.1, 4.2, 4.3 u 44. ot
HacrosmuTe OOIIM YCJIOBUS YMHIUIEHO WIM MOpaau
rpyba HeOpexHoct. [IpenoctaBsneTro Ha Kaprata Ha
TPETO JIMIE WM TMOJI3BAaHETO Ha KapTaTta OT TPETO JIUIe
ChC 3HaHUETO Ha Kaproxwpxatens,
3anucBaHeTo/cbxpansaBanero Ha [IMH 3aenHo ¢ Kaprara,
ChOOIIABAHETO MY Ha TPETH JIMLA, KAKTO U MIPOMYCKBT J1a
ce yBenomu baHkaTa, KakTo € TpeABHACHO B wWi. 4.3,
npefcTaBisiBa rpyba HEOpeXHOCT OT CTpaHa Ha
Kaproawpskatens. [locoueHOTO B Ta3u pasnopenda He ce
ABsIBA M3UEpIIaTeIHO M30pOsBaHE HAa BCUYKU MPOSBU Ha
rpyba HeOpexxHoCT oT cTpaHa Ha Kaprtoabpxkatens. B
cnydyaute no wi. 80, an. 4 oT 3akoHa 3a TUIATEKHUTE
ycIyru W IuiatexxsHute cucremu, 11.5. m 11.6. ot
HacrosimuTe OOmM yCclIOBHS HE C€ MpHjaraT, OCBEH
korato KaproabpskaTensT e AeiicTBal ¢ 11e] u3mMama.

11.7. (U3m., B cuna ot 06.09.2018 r.) Koraro [1narexxHo
HapekJaHe 3a ChOTBETHATa TpaHCAKIUS € MOAaJeHO OT
Kapronwpkatens, baHkata HOCHM OTrOBOPHOCT 3a
TOYHOTO M HAaBPEMEHHO M3ITbJIHEHHE Ha TpaHcaknusTa,
OCBEH aKO JIOKaXe, 4e IOCTABUMKBT Ha IJIATSIKHU YCIyTH
Ha IOJTy4JaTesisl Ha CpeAcTBaTa HOCH OTTOBOPHOCT. B Te3n
ciyqan ~ baHkata ~— BB3CTaHOBSBA ~ cymara  Ha
HEM3ITbITHEHATa, HETOYHO M3ITbJIHEHATA WJIN U3IThJIHEHATA
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ChC 3abaBa (B cCiy4alli Ha OTIPaBEHO HCKaHE OT
JOCTaBUHUKa Ha IJIaTC)KHU ycCiayru Ha HHaTCHa)
TpaHcakums #, KOrato € MPHIOKUMO, BBH3CTAHOBSIBA
pasnojiaracMus er,Z[I/ITeH JJUMUT B CbCTOAHUCTO, B KOCTO
TOW OM ce HamMHpall Mpeay H3MBIHCHUETO Ha HETOYHO
usnbiIHeHata TpaHcakius. BanbopbT 3a 3aBepsiBaHe € HE
MO-KBCHO OT JIaTara, Ha KoATO KpeauTHUsT JIMMUT € Onit
3a0bJUKEH. B cilyyali Ha HEWU3IbJIHEHA WM HETOYHO
M3IThJIHEHA TUIATe)KHA orepanusi, baHkaTta npu morcKBaHe
npeamnpuema HeﬁCTBHﬂ B paMKUTC Ha AbJDKUMATA I'puKa
3a MpOCJIe/sIBaHE Ha TUIATS)KHATA OTepaIns U yBEIOMsIBa
KaproabpskaTens 3a pe3ynrara, 0e3 1a U3UCKBA OT HETO
3aIuIaliaHe Ha TaKCH 3a TOBA.

11.8. (U3m., B cmia ot 06.09.2018 r.) B cimydaure, B
kouTo KapTombpxkaressr ce siBaBa Mojiy4aTes Ha cyma 1o
IJIaTeKHA omnepanusi, 1 baHkata HOCHM OTFOBOPHOCT 3a
HEW3IIBIHCHATA IUIATe)KHA ONepanus, TS He3abaBHO
oTpa3sBa B pasznonaraemus KpeauTeH JIHMUT cymara
MpeIMET Ha IJIaTe)KHATa oIepalus ¢ BaJIbOp HE MO-KbCHO
OT Jarara, Ha KOSATO € ClIeBaJi0 Ja OBbJe OTpazeHa
mjaTexHata omnepauus. B ciaydautre, B KOUTO
[lnare:)xHOTO HapexJgaHe € MOJANCHO OT WIM 4pe3
nojyyaTesiss Ha CpeAcTBaTa M OTIOBOPHOCTTa 3a
HEU3ITbJIHEHA WJIM HETOYHO M3ITbJHEHaTa TpaHcakuus e
Ha bankara, bankara Bb3cTaHOBSIBa 0€3 HEOCHOBATEIHO
3a0aBsgHEe cymaTa Ha HEH3IBbJIHEHATa WIA HETOYHO
n3mbIHeHaTa TpaHcakius, KaKToO U CYMUTE, HEOOXOTMMU
3a IpHUBEXAaHe Ha pasnosiaraemusi KpenuteH TuMur B
CbCTOSIHUETO, B KOeTo OW ce Hamupan mpeau
M3ITBJIHEHUETO Ha HETOYHO U3ITbJIHEHAaTa TpaHcakiusl.

11.9. (U3m., B cuna ot 06.09.2018 r.) bankara Hocu
oTroBopHocT npea KaproabpkaTens 3a Bb3CTaHOBSIBaHE
Ha BCHYKH IIJIaATECHHU OT HETO0 TaKCHU, KAaKTO H 3a
Bb3CTAHOBSBAaHE HAa BCHUYKM JIMXBHM, HA4YMCICHU
BCJIEJICTBME Ha HEU3I'BJIHEHHETO WJIM HETOYHOTO,
BKJIIOUMTETHO 3a0aBEHOTO, M3ITbIIHEHHE Ha TpaHCcakKIusl.

11.10. bankara He HOCH OTIOBOPHOCT B ClIy4auTe, B
KOUTO MOpaayd HENPEOoJ0oJruMa CHJIa WA WU3BBHPEIHU
obcrositenctBa KaprogbpxkaTemsiT HIMa Bh3MOXKHOCT Ja

nom3Ba  Kaprara, kaTo  Hampumep: CpUB  Ha
nH(popMallMOHHATa cucTema, IPEKbCBaHE Ha
KOMYHHUKAI[UOHHUTE JIMHUH, PEeKbCBaHEe Ha

€JIEKTPUUYECKO 3aXpaHBaHE U APYrd MOO0HU.

11.11. (U3m., B cuinia ot 06.09.2018 r.) bankaTa He HOoCcH
OTIOBOPHOCT 3a OTKa3 3a U3BbpILIBaHe Ha TpaHcakuus, B
Cllydail ye € MoJiyyusia YBEJOMJIEHUE 32 HaCThbIIBaHe Ha
HJIKOE OT 00CTOATEeNICTBATa IT0 WiI. 4.3., KOETO CE OKaxke
HeBsIpHO. baHkaTa MOXXe J1a OTKake U3M'BJIIHEHHETO Ha
Tpancakuus M B cilydauTe, KOraro cyeTe chbllaTa 3a
PUCKOBa CBITIACHO ONpEACICHH OT Hes KpUTEpUH.
KnuentsT ce yBemomsiBa 3a OTKa3a, KOraro € HaJMIe
ciy4daid mo wi. 12.3 ot Hacrosmure OVY.

11.12. bankara HE HOCH OTTOBOPHOCT B CJIy4auTe, KOraTo
TPETH JUIA OTKAaXaT Ja nmpuemar miamjanus ¢ Kaprara
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wim koraro Kaprara He Moxke na Obae H3MOI3BaHA
nopanau OJoKkupaHe, nmopaau nepeKTH, IPUIUHEHH HE 10
BUHAa Ha baHKara, TeXHMYECKH WJIM KOMYHHKAIMOHHU
npooIeMH.

11.13. bankara HE HOCH OTTOBOPHOCT 3a IPETHPICHU
3aryOu W IpONyCHAaTH MOJ3HM B CIy4yauTe, KOraTo He €
n3BbpmMia TpaHcakuus WM € OTKa3aja Ja W3BbPILU
Tpancakuusa ¢ Kaprara nopaau HeqocTaTbuHa HATUYHOCT
Ha cpeAcTBa Mno pasnosaraemusi Kpenauten maumwur,
nopaay ONMOKHpaHe, KaKTO M TOpaau JCaKTUBUPAHE Ha
Kaprara Ha ocHOBaHuATa, NMpEeABUIACHU B HACTOSLIUTE
Ycnosusi.

11.14. bankata HE HOCH OTTOBOPHOCT 3a OJIOKMpaHH
CyMHU OT Jipyra 0aHKa, YYaCTHUK B IUIATEKHHS IPOLEC,
IIpHu U3IBJIIHCHUC Ha TpchaKI_[I/II/I Mo HapCXKJaHC UJIU B
noJiza Ha (PU3UYECKU U IOPUIUYECKU JIMIA, U JTbPKaBHU,
00EKT Ha PECTPHUKIIUU 1/ WU CAHKITHH.

11.15. (U3m., B cuma ot 06.09.2018 r.) IlpenBun
nocoueHoto B wi. 11.3., B ciayyalli Ha HEOCHOBATEIHO
BB3pakeHue, Kaprombpkartenar AbJDKM CcyMara Ha
ocropeHata  TpaHcakius, KakTo M  Takca 3a
HEOCHOBATEJIHO OCIIOpBaHe, mocouyeHa B [Ipunoxenne Ne
1 XbM HacTOSAIIHUTE Y CIIOBHA.

11.16. B ciyuaii ue bankara He U3MIPAaTH TUCMEH OTTOBOP
Ha MOCTBIIWIIO Bb3paXkeHUE B MocodeHus B ui. 11.3 cpok
umu  KaprogbpkarensiT €  HEyAOBIETBOPEH  OT
MOJIyYEHUSAT OTrOBOp, TOM MOJKE€ Jla OTHECE ciydas 3a
pasraexaane ot [lomupuTenHaTa KOMHUCHS 3a TUIATEKHU
cnopoBe npu Komucusi 3a 3amura Ha TOTPEOUTENNTE, HA
MMOCOYEHHUS B 4. 24 mo-10i1y ajapec.

11.17. (Hos, B cuma ot 06.09.2018 r.) B cnyuyaii ue
TpaHcaknus € HHAIIUMPAaHA OT TOJy4YaTell WM Ype3 Hero
BBB Bpb3Ka ¢ TpaHcakivsl, CBbp3aHa ¢ KapTara, u TOUHaTa
cyma o TpaHcaknusTa He € M3BECTHA KbM MOMEHTA, B
koiTo KaprogbpkarensT qjaBa ChbriaacHeTo CH 3a HEHHOTO
u3IIbJIHEHNe, baHkata MoXke na OJIOKMpa CpeacTBa OT
Kpeautaus numut Ha KapToabpxarens caMo KOrato Toi
€ Janm ceriacue 3a OJOKMpaHe Ha TOYEeH pa3Mep Ha
cpenctBa. Cnex karo moimydd uHpOpMAamus 3a TOYHHS
pa3Mep Ha cymara o TpaHCakIus W Hali-KbCHO BeHAra
clie]] TOTy4YaBaHEeTO Ha IMJIATeKHO HapexnaaHe, bankara
CBOEBPEMEHHO OCBOOOK/IaBa Cpe/cTBaTa, OJIOKHUPAHU TIO
Kpenutaus numut Ha Kaptoabpxarens.

11.18. (HoB, B cuma ot 06.09.2018 r.) Korato
Kaprogbpkarenst paszpemiaBa HapexxJaaHe Ha
TpaHcakuuy OT WM Ype3 MOoJIydaTesl, TOM ce 3abJKaBa
Ja TocoYBa TOuYHATa cToiHocT Ha TpaHcakiusta, a
KOraTo TOBa HE € Bb3MOXHO, J1a yroBaps ropHa rpaHuua
Ha CTOMHOCTTA, KOSITO I1I€ MPEJCTaBIsiBa OYaKBaHATa OT
Kapronbpkarens croiiHoct Ha TpaHcakiusra.

Kapronbpkarenar uma mpaBo na mnoucka oT bankara
BB3CTAHOBABAHC Ha CyMaTa II0 BCYC UIIIBJIHCHA U
paspemieHa TpaHcakiusi, KoraTo Ts € HapeAeHa OT WU
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Yype3 MoIy4yaTelis U ca CIa3eH!U €THOBPEMEHHO CICAHUTE
YCIJIOBUSL:

a) KbM MOMEHTa Ha JaBaHe Ha pa3pelIeHHETO 3a
n3IbIHEHHEe Ha TpaHcakuusATa HE € MOCOYEHa HeWHaTa
TOYHA CTOMHOCT, B

0) croiiHocTTa Ha TpaHcakIuATa HAABHUIIIABA 3aJI0)KEHATA
ot Kaproabpikarens ropHa rpaHuiia Ha CTOWHOCTTa Ha
Tpancakuusara.

HckaneTo 3a Bb3CTAaHOBSIBAHE HAa CPEJACTBAa MO peAa Ha
HACTOSILUSA WIEH ce oTIpass oT Kaproabpxkareiss B CPOK
110 56 HU OT Jarata, Ha KosTo TpaHcakuusTa € OTpa3eHa
B KpeautHuss  gumut. 3aeAHO €  HCKaHETO,
KaprogbprkarensaT npencraBs TOKYMEHTH, HA KOUTO C€
ocHOBaBa TpaHcakuusaTa, B TOBa 4YHMCIO JOTOBOPH,
(bakTypu, WK APYrd Pa3xOAHO-OTUYETHH JOKYMEHTH, OT
KOUTO € BHUJHO, Y€ € HaJABUIICHA JOTOBOPEHATA C
MoJIyyaTelisi TOpHa rpaHua Ha CTOMHOCTTA.
Kapronbpikarenar HaMa 1paBo J1a MCKa Bb3CTAaHOBSIBAaHE,
a bankara oTka3Ba NOHMCKAaHO TakKOBa, AaKO € Jai
CBIJIACMETO CH 3a H3IBJIHEHUWE Ha TpaHcakuusTa
nupekTHO Ha bankara u bankara wiu nomywaTtensT ca
NPEAOCTaBWIA WIA OCHTYPUJIM Ha pasloJOKEHHE Ha
Kapronbpkatens wuHbopManuss 3a  IpeacTosinara
Tpancakuusg mo pena Ha HACTOALIUTE Y CJIOBUS Hail-
Majgko 28 [HU Mpeau JaTaTa Ha W3INBJIHEHHE Ha
Tpancakuusara.

[Ipu uckane 3a Bb3cTaHOBsABaHE, KapTombpxkaTensaT HE
MOXE Jla Cc€ I[030BaBa Ha IIPUYMHHU, CBBP3aHU C
U3BBpIICHa OOMSHA Ha BalyTa, KOTaTo € TMPUIIOKEH
pedepeHTHUAT 0OMEHEH Kypc, yroBopeH ¢ bankara.

B cpox 10 10 paboTHU JHH OT MOTYYaBaHETO HA HCKAHETO
3a Bb3CTaHOBsIBaHE, baHkara Bb3cTaHOBsIBa KpenuTHus
nmumut Ha KaprogbpxkaTenss B CbCTOSHHETO MNpeau
TpaHcakuyusg wiaM OTKa3Ba BbH3CTAHOBSIBAHETO MY, Karo
MOCOYBA OCHOBAHUSATA 32 OTKAa3 U OPraHMTE, IIPe] KOUTO
Kaprogbprkarenst Moxke a HallpaBU Bb3paKEHUE, aKO HE
MpueMa U3JI0)KEHUTE OCHOBAHHUS 32 OTKAa3.
Bb3craHoBsABaHeTO  BKJIFOYBA  IsUIaTa CymMa IO
n3nbJIHEHaTa TpaHcakiys, KaTo BaJbOpbT 3a 3aBEpsBaHE
€ He TT0-KBbCHO OT JjaTaTa, Ha KosiTo KpeAuTHUAT JIUMHUT €
0w HamalleH Che cymara Ha TpaHcakuusara.

l'opuure mnpaBuna HAMa Ja ce  Opwiarar |
KaprogbprkaTensT e uMa npaBo Ha Bb3CTAHOBSIBAHE Ha
CpelcTBara 1o M3IbJIHEHA Bb3 OCHOBA HAa CHIJIACHETO 3a
TUPEKTeH AeOUT MaTe)kKHa Omepanus B cIydyauTe Ha
nupekteH neout mo uwieH 1 ot Permament (EC) Ne
260/2012 na EBponeiickus napiaameHT 1 Ha CbhBera ot 14
MapT 2012 roawHa 3a ompenensHe Ha TEXHUYECKH H
OW3HEC M3MCKBaHUS 33 KPEIUTHU MPEBOAU U JTUPEKTHU
nebutu B eBpo U 3a u3MeHenue Ha Permament (EO) Ne
924/2009 (,,Permament 260/2012°). B To3u cnyuait
KaprogbprkarensaT ciaeasa ga OTHpPaBU MHUCMEHO HMCKaHE
no bankara 3a Bb3CTaHOBABaHE Ha CpEJACTBATa IO
IJIaTeKHaTa omepanusi B CpoK 10 56 AHM OT Jarara, Ha
KOSTO € O 3abJkeH KpemuTHUAT TUMUT, KaTo baHkaTta
B Ccpok J10 10 pabOTHM JHU OT MOJy4aBaHETO HA HCKAHETO
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BB3CTaHOBsIBa II0 KpCI[I/ITHI/IH JUMUT Ij1aTa CymMa Ha
IJI1aTCIXKHATa Oornepanusi.

11.19 (HoB, B cuma ot 06.09.2018 r.) bankara
BB3CTAHOBSIBA cymMaTa Ha Hepa3pelleHa TpaHCAaKUUi U B
JPYTHU cllydyau, B KOUTO € HaJIMLE TaKOBa 3abJDKCHUE 32
bankara B mpuj10)kMMOTO 3aKOHOAATEIICTBO.

12. BJIOKMPAHE 141 JEBJIOKHPAHE.
JNEAKTUBUPAHE HA KAPTATA. ITPOLIEJIYPA 3A
CUT'YPHO YBEJJOMABAHE.

12.1. (U3m., B cmia ot 06.09.2018 r.) bankara uma
mpaBo mo coOcTBeHa mpeleHka Aa Omokupa Kaprara
W/UIM  KPEeIUTHHUTE JIMMHTA 33 W3BBPIIBAHE Ha
Tpancakuuu, npu HAIMYHMETO HA KOETO W Ja € OT
cieqHuTe 00cTosITeNCTBA: a) KaproabpkarensT Hapym
KOSTO U J1a € OT pasmopendute Ha Hactosmute OOumm
ycioBus; 0) Ipu Herianane Ha MuHUMaliHaTa MeceyHa
BHOCKAa M HA BCHYKH JIPYTU MMPOCPOUCHU 3aIBIKCHUS 110
JloroBopa B cpok oT 10 (mecer) aHM cien mocodeHaTta B
ChOTBETHOTO  Meceuno  u3Bieuenne  [lata  Ha
U3JIbJDKaBaHe; B) MpU HalW4yue Ha OOCKTUBHH MPHYMHH,
CBBP3aHU ChC 3HAYUTEITHO HapacHaJl  PHCK
Kapronbpkatenar na He € B ChCTOSHHUE Ja IOracsBa
CBOEBPEMEHHO 3aJbJDKeHHsTa cu 1o JloroBopa; T)
31moynotTpedu ot cTpaHa Ha KapToabpikaTels BbB Bpb3Ka
ChC CKJIOUBaHeTo Ha JloroBopa (B TOBa 4YMCIO, HO HE
caMo: TIPEJOCTaBsSHE Ha HEBApHA WHPOPMAIUS WU
yKpuBaHe Ha uHQOpMalug TMpH [ONBJIBaHE Ha
3asBieHueTo 3a u3fgaBane Ha Kapra) wiu 310ynotpedu ot
ctpana Ha Kaptoabprkarens, CBbp3aHy € IPYTH MPOAYKTH
Ha bankara (penocraBsiHe Ha HEBsipHA UHGOPMAITUS HITH
YKpHUBaHe Ha HH()OPMAIIHS IPH KaHIUIATCTBAHE 33 JIPYTH
OpPOAYKTH W [p.); J) HapyliaBaHe OT CTpaHa Ha
Kaprogbprkaresns Ha akTOBE U pelieHus Ha PUHAHCOBUTE
BJIACTH 1O OTHOIIeHue Ha Kaprata, €) B ciydaurte mo 4.
11.3 ot HacrosmuTe OVY;

12.2. bankaTa Oj0KHMpa M3IMON3BaHETO Ha KapTaTra U B
CIIEIHUTE CIy4ad: a) MPU MOCTHIWIO YBEAOMIIEHUE OT
Kapronbpkatensa no pena Ha wi. 4.3., CBOEBPEMEHHO
clie]] OCThIIBaHE HA YBEAOMJICHHETO; 0) MpHU MOCThIINIA
nucMeHa Mosba ot ctpana Ha Kaprogbpaxkarens ¢ HCKaHe
3a Onokupane Ha KapraTa, U3BBH ciaydaute mo wi. 4.3 win
P MMUCMEHO CIIOpa3yMEeHHe MEX/1y CTPaHHUTE 3a TOBA; B)
OpU HaIMYMEe Ha OOOCHOBAHO TMPENIONIOKEHHE 32
HENPaBOMEPHO M3MOJ3BaHE (BKJIIOUUTEIHO M OT CTpaHa
Ha Kapronbpikatens) uiam npu y3HaBane oT bankara 3a
OMAaCHOCT OT HENpaBOMEpPHO u3noi3BaHe Ha Kaprara,
U3BBbH CIlydauT€ Ha yBeIOMSBaHE 3a TOBa OT
Kaproabprkatens no peaa Ha ui. 4.3, KaKTO ¥ BbB BCEKU
Apyr ciydad, KOraTo CbIIECTBYBAa OINACHOCT 3a
HepaspellleHa WU JApyra HelpaBOMEpHa yrnoTpeda Ha
Kaprata, r) npu nogaBaHe Ha Npeau3BECTHE 34
npekpatsiBade Ha JloroBopa mo ui. 13.1.; 1) BbBeneH TpH
IIbTU NToCIIeoBaTenHo rpemeH [T1MH.
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12.3. (U3m., B cuia ot 06.09.2018 1.) B ciywanTe mo wir.
12.1, 1. (a), (B), (r) u (1) u wi. 12.2. 1. (B), KaKTO U B APYTH
Clly4au KOraTo € HaJlulle ChMHEHHUE 3a WU MIPU HaJIn4Ke
Ha w#3MamMa WIM 3aliaxa 3a CHTypHOCTTa 3a
MPEIOCTaBIHETO HAa YCIYIHTE CBIVIACHO HACTOSIIUTE
O6mu ycnoBus, bankara cBOEBpeMEHHO YyBeIOMsBa
KaproabpkaTtens 3a OJIOKMpaHETO M 3a NpUYMHATA 32
TOBa (OCBEH aKO JJaBaHETO Ha TakaBa MH(OpMALUA HE €
MO3BOJICHO TMOPaJANd CBHOOPAXEHHUS 32 CUTYPHOCT WIIH
Mopagyl HOPMATUBHU M3UCKBAaHHSA) Ha IMOCOYEHHUS OT
Kapronbpxkatens tenedoH, BKIOYUTETHO 4Ype3 KpPaTKO
TEKCTOBO choOmenue (SMS), ako e 3asBeHo SMS
M3BECTSABaHE, M 1O eJIeKTpoHHaTta romia (e-mail aapec,
EJIEKTPOHEH ajpec), NoKoJakoTo Kaprombpxkarensr e
3asiBIJI aJjpec Ha eNEeKTPOHHA IO0Ia, a aKO HE € 3asgBEHO
U3BECTSIBAHE UpE3 KPaTKU TEKCTOBU choOuieHus (SMS),
HUTO aj[pec Ha eJIEKTPOHHA TOIIa — Ype3 APYTH CUTYPHH
KaHanmu 3a KomyHukauus. Kaprogbpxkarenst u bankara
nojlaraT HEOOXOMUMHTE YyCWIHMA Ja TOAIBPXKAT U
W3MOI3BAaT I[OCOYEHHWTE CpeACcTBAa M KaHaiM  3a
yBEIOMSBaHE [0 HA4YMH, KOWUTO OTroBaps Ha
ChbBPEMEHHUTE CTaHAAPTH 32 TEXHOJIOTUYHA CUTYPHOCT,
HE TM03BOJISBAT ChIIUTE Ja ObJAT H3MOJA3BAHU OT
HEOTOPU3UPAHU TPETH JHUIA W 3alIMTaBaT TIXHATA
usanoct. B caywante mo un. 12.1, 1. (6), Ctpanute
noroBapsar, 4e KapTtogppkarenar € mpeaBapuTeTHO
yBEIOMEH 3a OJIOKMPAHETO ChC CHOTBETHOTO MeceuHo
W3BJICYCHHE, B KOETO € YKa3aH pa3Mepa W JaTara 3a
U3IBbJDKaBaHE Ha JbDKMMara MUHHMalHa MecedHa
BHOCKa, a B ciayyaute mo wi. 12.2. 1. (a), (0) u (1)
Crpanute norosapst, ue Kaproabpxkarenst € yBeIOMeH
3a OmokupaHero ¢ mpuemaHero otT bankata Ha
CbOTBETHOTO  YBEJOMJIEHHME/UCMEHa  Mojiba  3a
Onmokmpane Ha Kaprara, pecrn. ckiIoyBaHe —Ha
CrIOpa3yMeHHe 3a OJIOKHpaHe.

bankara yBemomsiBa Kaprombpkarens MmO MOIXOJSI]
HAauUMH B CIIy4YauT€ Ha BbB3HUKBAHE HA 3HAYUM
ONEPallMOHEH WIM CBBP3aH ChC CUTYPHOCTTA MHLIMJICHT,
KOWTO 3acira WIM MOXE Jla 3acerHe (PUHAHCOBUTE
uHTepecu Ha Kaproabpikarens, BKIIOYUTEIHO 32 BCUUKH
MEpKHM, KOMTO Ipeanpuema, 3a J1a OrpaHu4H
HEOJIarONPUATHUTE MOCIEANIIN OT UHIIUICHTA.

12.4. Axo OJOKMpaHETO € W3BBPILICHO 0 BHHA WJIH
HeOpexHocT Ha Kaprombpkatens (B XUMOTE3WTE Ha
wi.12.1, B ciy4am Ha u3TyOBaHe, YHHUIO)KaBaHE Ha
Kaprara, u ap.), bankara uma npaBo 1a crbepe Takca 3a
onmokupane Ha Kaprara, ChOTBETHO Ha KpEAUTHUTE
JIMMUTH, KaTo pa3sMepbT Ha Ta3d TAaKca € IIOCOYEH B
[Tpunoxxenue Ne 1 kpm HacTosmuTe OGN YCIOBUS.

12.5. Kaprara wmoxe pna Obae ae0noOKupaHa TpH
CIITHUTE YCIIOBUS:

12.5.1. Tlpu 6nokupane Ha ocHoBaHue wi. 12.1, T. (a), (0)
u (B), bamkara moxe pna nebnokupa Kaprata cren
OTIIaJaHe Ha OCHOBAHUETO 3a OJIOKHpAHE;
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12.5.2. Ilpu Gnokupane Ha ocHOBaHme 4ui. 12.2. 1. (0),
Kaprara moxxe na Obae nebnokupana ciell nojaBaHe Ha
nrcMeHa Moiba ot KaproabpikaTens;

12.5.3. IIpu Gmokupane Ha ocHOBaHme 4i. 12.2., T (1),
Kaprogppkatenst wmoxe ga aebmokupa Kaprara
€IHOKpaTHO, C oO0axaaHe Ha Tele)OHHUS HOMED,
nmocoueH Ha Trbpba ©Ha Kaprara u  HamIexKHO
uaeHtupunmpane. [lpu mocnenBamo OJIOKMpaHe Ha
CBIIIOTO OCHOBaHUE ce mpuiara wi. 12.5.2.

12.5.4. B ocrananure ciydyan Ha Ojokupane, Kaprara ne
NOJUIeXkH Ha jaebiiokupaHe, kato baHkara aeakTuBHpa
Kaprara u s npeusnasa, cbriaacHo wi. 18.3;

12.6. B pombiHEHHWE KbM CIIy4auTe, IOCOYEHU B 4II.
12.5.4., Kaprata ce neakTuBuUpa, IPU KOETO C HES HE
Morar Jia ce u3BbpiiBar TpaHcakiuu, ¥ pu: (a) U3THUAHE
Ha cpoka Ha BanmuaHoct Ha Kaprata. B to3u cmyuait
Kaprara aBTOMatnuyHo ce MOJHOBSIBA ChIiacHO 4i. 18.;
(0) monmyuaBaHe Ha MoJ0a 3a mpekpatsiBane Ha JloroBopa
ChIi. wi. 13 wWiM wu3mpamiaHe Ha MPEIU3BECTHE 3a
npekparsBane Ha JloroBopa cbri. ui. 14; (B) B ciyuaute
1o wi. 2.3.; (T) CMBPT WUJTU TMIOCTABSIHE IO/ 3alpeIeHrue Ha
Kapronwpikatens; (1) BbB BCEKH cliyuail Ha Mpeu3iaBaHe
Ha Kaprarta cwriacio un. 18.3.; (e) mpu mojgaBaHe Ha
nucMeHa Moinba 3a toBa oT Kaprombpikatens; x) mpu
ycioBusATa Ha wi. 25.3. [leakTuBUpaHaTa KapTa HE MOXKeE
na ObJe NOBTOPHO AakTUBUpaHa U cjenBa Ja Obae
YHHUIIIO’KEHA WK TIpesiafieHa BbB opuc Ha bankara.

12.7. C OnokupaHe wiu JeaktuBupaHe Ha Kaprara
JloroBopbT HE ce MpeKpaTsiBa, OCBEH aKO HE ca HaJUIe
OCHOBaHMsATa 3a ToBa Mo Wwi. 13 u un. 14 mo-gony u
KaproabpikaTenar He ce 0cBOOOXIaBa OT 3aIbJIKEHUSATA
My 1o [loroBopa, B TOBa 4KCJI0, HO HE Camo, Ja 3aIuiaa
BCUYKH JIBJDKMMH TaKCH, T0CO4eHHU B IIpmnoxenue Ne |
KbM HactosmuTe OO yCIOBHS.

12.8. (Hos, B cuna ot 29.07.2019 r.) Kaproabpkarenst
ce 3aJbDKaBa Ja YBeJIOMH He3abaBHO bankata 1o
nmocoueHuTe B wi. 4.3. HAYMHU, NPU U3ryOBaHe, Kpaxxoa,
NPUCBOSIBAHE WJIM  OTHEMaHe MO JApyr HayuH,
VHHIIOXKABaHE WJIM W3MOJI3BAHE 10 JPYr HEpaBOMEPEH
HA4YMH Ha MOOMJIIHOTO ycTpoicTBO Ha Kapronbpixkarens,
Ha KOETO € MHCTAINPAHO M aKTHBHPAHO MPHIIOKESHHUETO
m-Token Postbank, kakTo ¥ mnpu CbMHEHUS WU
MIPEIOI0KEHUST 32 HEMpaBoMepHa yrmorpeda OT TpeTH
JMIIa Ha MOOMITHOTO ycTpoicTBO Ha Kaprombpxkarens, Ha
KOETO € WHCTAMPAaHO U aKTHBUPAHO MPUIOKESHUETO M-
Token Postbank w/unu 3a y3HaBaHeTo OT TPEeTH JIMIA HA
[INH 3a gocten mo m-Token Postbank. B Te3u ciywyam
bankara neaktuBupa CopTyepHUsI TOKBH CBOEBPEMEHHO
CIIe/1 TToJTyJaBaHe Ha YBEJIOMIICHUETO.

12.9. (Hos, B cuma ot 29.07.2019 r.) bankara moxe na
neaktuBupa CodryepHHs TOKBH W IpU HaIU4YHE Ha
000CHOBAaHO MPEANOJIOKEHNE 3a HEMPAaBOMEPHOTO MY
HU3I10JI3BAaHEC (BKJIIO‘-II/ITGJIHO u oT CTpaHa Ha
Kaprogppkarens), mpu y3HaBaHe oT bankara 3a
OMACHOCT OT HENPaBOMEPHOTO My  H3IOJI3BaHE,
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BKJIIOYUTEITHO TIPH YBEJIOMJICHHE OT TPETO Jmie. B Te3un
ciyqan bankara yBegomsaBa Kaproxbpikarens 1o
HOCOYEHUTE B Wi. 12.3. HAYUHU.

12.10. (Hos, B cmima ot 29.07.2019 r.) B cayuaii Ha
neaxktuBupane Ha Codryepuus TOkbH, KapTombpxarenst
MOJKE JIa aKTHBHpA HOB TOKBH I10 pe/ia Ha wi. 3.7 U CII.

13. I[TPEKPATABAHE HA  JOI'OBOPHUTE
OTHOHIEHUA OT KAPTOABPXATEJIA. ITPABO
HA OTKA3 OT IOI'OBOPA

13.1. KaproabpxkaTensiT uMa IpaBO Ja MpeKparu
HoroBopa ¢ bankara ¢ 30-1HEBHO MMCMEHO NMPEIU3BECTHE
mo oOpasel, BbB BCEKH €IMH MOMEHT, 0€3 Ja IBbJIKHU
oOe3lleTeHNME WJIM PAa3HOCKU 32 IPEKPaTsIBaHETO.
[Ipenu3BecTero Moke aa ObAE MONAACHO BHB BCEKU
¢uHancoB 1eHThp Ha bankara, Kkaro B Hero
KaprogbpikarensaT € nnmKeH Ja MOCOYr MHAUBHAYAICH
KOJ| 32 OTKa3, KOWTO MOXe€ Jla IIOJy4yd Ha MOCOYEHUTE B
1. 173 tenedonm 3a koHTakT ¢ baHkara.
[IpexparssBaneTo HacTbIBa B MOMEHTA, B KOWTO
€HOBPEMEHHO Ca HAJMIIE CIEJAHUTE 00CTOSATENCTBA: (a)
CPOKBT Ha Ipeau3BecTHETO € u3Tekbi; (0) Kaprara e
BbpHATa B KOWTO U J1a € puHaHCOB LIeHThp Ha bankaTa u
€ YHHUIIOXKEHa 4Ype3 IMpeuynBaHe/npepsi3BaHe Ha
IJIaCTUKATa, 3a KOETO C€ ChCTaBsl MPOTOKOJ, KOWTO ce
noanucea ot Kaproabpkarens u cinyxuren Ha bankara;
(B) M3IUIaTeHH Ca BCUYKH 3abJIKEHUS, IPOU3TUYAIIN OT
orosopa.

13.2. KaprogbpkarensiT uma mpaBo, 0€3 Ma IBIKH
o0e3I1ieTeHre WK HeyCTolKa 1 0e3 1a mocoyBa MpUYUHAa,
na ce oTkaxke oT [loroBopa B cpok oT 14 gHM, CYMTAHO OT
JlaTaTa Ha CKJIFOYBAHETO MY.

13.3. KaprogbpxkaTensT e nnbxeH aa yseanomu bankara
MMUCMEHO 3a 0TKa3a, KaTo Ce B JINYHO B o(uc Ha bankaTa
WY W3MpATH yBeloMJIeHUE N0 baHkaTa ¢ mpenopbyaHo
MHUCMO WJIM TIO KypHep ¢ oOpaTHa pasmucKa J0 ajpeca,
MOCOYeH B wi. 17.3, mpean U3THYaHE HA CPOKA IO YJL
13.2.

134. B caywair, uye KaproabpxaTensaT yHpaKHH
MpaBoOTO CU MO Wi. 13.2, Toil € AIbXKEeH Ja 3aliaTd Ha
bankara BcHYKM 3aAbIDKEHMS, TNPOU3THYAIIM  OT
JloroBopa, B TOBa YKCJIO TJIaBHUIIA, TUXBU U TPHIOKHUMHI
TaKCH, 3a NEepHoJia OT Jarara Ha CKIIOYBAaHETO MY J0
JaTaTa Ha W3IUIANAHE HA 3abJDKEHUATA, B CPOK HE TO-
KbCHO 0T 30 KaJeHJapHU JIHU OT JaTaTa Ha U3IpallaHe Ha
YBEJIOMIICHHETO 3a OTKa3. JluxBara ce wu34MclsgBa Ha
0a3aTa Ha yTOBOPEHHUTE B HACTOSAIIUTE Y CIIOBHUS TOAUIITHH
JIUXBEHU MPOLICHTH.

13.5. B cayuwaii ye KaprombpikaTenar He yNpaxHH
MPaBOTO CHU 1O 4. 13.2. B MOCOYEHHUSI CPOK WIIH B CITy4aid,
Yye CBHIIUAT HE U3IIBJIHU 3a0bIDKEHUATA ¢ o wi. 13.3. u
13.4., JoroBopsT ocTaBa B cwia u Kaproaepkarensar e
JUTBXKECH 14 U3IBIHABA 3a(bJDKEHUATA CH IO HErO, KaTro
MMa IpaBo Ja Io NIpeKkpartu no peaa Ha ui. 13.1.
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13.6. Ilpm ynpaxHsiBaHE TPaBOTO Ha OTKa3 OT
HACTOAIIUS JOTOBOp, KpeauromomyyaTenar IBIDKA Ha
bankara B cpoka mo an. 13.4 nmanpaBenute ot bankara
pa3xoau KbM MYOIWYHH aJIMUHUCTPATUBHU OpTaHH,
KOUTO HE TIOJIS)KAT HAa BH3CTAHOBSIBAHE, M € JUTHXKCH J1a
npeaane Kaprara B opuc Ha bankara, ceritacao T. (0) Ha
. 13.1.

14. [NPEKPATABAHE HA  JIOTTOBOPHUTE
OTHOLIEHUA OT KAPTOU3JATEJIA

14.1. bankara uma npaBoTO Ja mpekparu Jlorosopa c
Kaprogbpxkarens u na neaktuBupa Kaprata, B KOHTO
ciydaii KaprogbpikatensT e ITbKeH J1a BbpHE He3a0aBHO
Kaprata na banmkarta, karo mnoamuiie Qopmymsp 3a
MpeKpaTsBaHe, aK0 HACTHIM JOPH U €IHO OT CIECTHUTE
cooutns: (a) KaproappkaTensT € HapyIIwI HACTOSALINTE
YcnoBus unu HempaBoMepHO € u3mnoiBan Kaprata B
HapylleHHMEe Ha  M3UCKBAaHUATA Ha  OTHOCUMOTO
3aKOHOJATENCTBO (B TOBa YHMCIIO, HO HE Camo, KaTo €
npenocrasmi Kaprara w/umu [IMH Ha Tpero nume u ap.);
(6) HemoOpoCcHBECTHOCT OT cTpaHa Ha KapTombpikarens
BbB Bpb3Ka ChC CKIIIOYBAaHETO Ha JloroBopa (Hampumep,
HO HE caMo, IPEIOCTaBsIHE Ha HEBApHA UH(DOpMALIHST TN
YKpHBaHE Ha HWHPOpPMAaUWs TPU [OMBIBaHE Ha
3asBieHueTo 3a u3gaBaHe Ha Kapra 3a u3naBane Ha
Kaprara) wmm  3moymorpeba  oT  crpaHa  Ha
Kapronbpkatens, cBbp3aHa C¢ JApyrd IPOIYKTH Ha
bankara (manmpumep, HO He caMO MpEAOCTaBSIHE Ha
HeBApHa MH(OpMalMs WIM YKpUBaHe Ha HHQpOpMaIus
IpU KaHIUAATCTBaHE 3a JPYIM NPOAYKTH U Jp.). (B)
HapyllaBaHe OT cTpaHa Ha KapToabpxkarens Ha akTOBE U
pelieHuss Ha (PUHAHCOBUTE BJIACTH IO OTHOLIEHHE Ha
Kaprara.

14.2. TlpexpatsaBaneto Ha JloroBopa no wi. 14.1. Biu3a
B CWiIa He3a0aBHO cJleJ] TOJy4yaBaHE Ha IMHCMEHO
yBenomsieHne a0 Kaprombpkarens, BKIIOUUTEIHO
MIOCPENICTBOM Meceunure U3BIICUEHMUSL. [Tpu
npekparaBane Ha [loroBopa mo ui. 14.1. or bankara,
ISUI0TO  3aabibkeHne Ha  Kaproabpkarens  crasa
He3a0aBHO M3MCKYEMO H JIBJIKHMO.

14.3. Tlpm HacThbIBaHE Ha MpPEICPOYHA H3UCKYEMOCT
chritacHo wi. 20.2, JIoroBOpbT ce cunuTa 3a aBTOMATHYHO
IIPEKpPAaT€H IMpU MBIHOTO TIOracsiBaHE Ha BCHUYKH
nekuMu 0T Kaprogspxkatens cymu no JloroBopa u
HacTosauuTe O01IM yCI0BUS, 32 KOETO C MOIICBAHETO Ha
HacToAmmuTe YcinoBus KaproabpkarensaT aaBa CBOETO
W3PUYHO ChIJIacHe.

14.4. U3BBbH NOCOYEHUTE TMO-TOPE B  HACTOAIIATA
pasmopenbda crnydau, baHkata wmma mpaBo Ja TpeKpaTu
€AHOCTpaHHO [[oroBopa o BCSIKO BpeME€ C JBYMECEYHO
MMACMEHO IIpEeIN3BECTHE 110 Kaprogspxkarens,
BKJIFOUHUTENHO IMOCPEACTBOM MECEUHNUTE U3BIICUCHMUS.

14.5. JloroBopbT ce MpeKparsBa IPU CMBPT WIH
IIOCTaBsIHE MO 3anpenieHne Ha Kaprogbpxarens.
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14.6. IlIpu npekparsiBaHe Ha JloroBopa mo peaa Ha
Hacrosimust wi. 14., KakTo W 1Mo pexa Ha wi. 13,
KaproabpkarensaT IbKM HAYUCISIBAHUTE TMEPUOTUYHO
[0 JIOrOBOpa TaKCH MPOMOPLUUOHATHO HA HU3TEKIHS
MepuoJl Ha AeiicTBre Ha JloroBopa. AKO TakMBa TaKCH ca
IUIaTEHU aBaHCOBO, T€E ce BB3CTaHOBSIBAT
MPOMOPIMOHAIIHO Ha CpPOKa Ha MpeKparsBaHeTo. Ta3um
pasmopenda He ce mpuiara NOpH NpeKpaTsBaHe Ha
JloroBopa mopajad HEU3NBJIHEHHE Ha YCIOBHUSATAa Ha
JloroBopa ot ctpana Ha KapToabpikaresns u B T€3H Cirydan
Bankara Moke a HaYKMCIM BCHYKH IBIKUMH CHIVIACHO
HACTOSIIIUTE Y CJIIOBUSI TAKCHU B ITBJIHUS UM pa3Mep.

14.7. Ilpm npekparsBane Ha JloroBopa 1mo pena Ha
Hactosmust 4i. 14., kakTo W 1o pena Ha wi 13,
KaprogbpikaTenst ocraBa 3aabikeH KbM baHkara 3a
roracsBaHe Ha BCHYKH 3abJDKCHHUSA, CBBP3aHU C
u3non3BaHeTo Ha Kaprara, BKJIIOUUTEIIHO U ClEl
npekparsiBaHeTo Ha  JloroBopa, HE3aBUCHMO  OT
OCHOBaHMATAa 3a MpekparsBaHe. B ciuywail ye npu
MpeKpaTsBaHe Ha JIOTOBOPHUTE OTHOIICHUS
KaprogbpkaTensiT uma HU3UCKYyeMH M HENOTACEHU
3aabJDKeHUsT KbM baHkarta, baHkara mma npaBo Ja T
cpbepe 1o pena va wi. 20.1 u . 20.2.

148. B cnydaure, npu KOUTO B peE3yiarar Ha
npekparsBane Ha JloroBopa mo HacTtosAmms 4i. 14. u no
1. 13. mo Gananca Ha jaeaktmBupaHata Kapra ocraHe
MOJIOKUTETTHO Cajjio, cyMaTa ce MpeBeXJa MO CMETKa,
nocoueHa ot Kaproawpkatens. B ciydail ue Takapa
CMETKa He € 1moco4yeHa, KaproabpkaTensT umMa mpaso J1a
NOThPCU cyMaTa oT baHkara 1o mpeJBUAEeHUs OT 3aKOHA
pen.

15.  CIIOPA3YMEHUE 3A YJOCTOBEPUTEJHO
JIEMCTBUE HA JOKYMEHTUTE

15.1. KaprogbpKaTensT € HasCHO, Y€ 3aIbJDKEHUETO My
ce 00ciykBa Ha MUHMMaIHU MECEYHU BHOCKH, TOCOYEHU
B MeceuHnnTe u3BiIeUeHUs, KOUTO ce U3aaBaT oT bankara
Ha ONPEIEIICHO YMCIO BCEKH MECEL, B 3aBUCUMOCT OT
naTtata Ha u3gaBaHe Ha Kaprata u ce u3nmpaiaTt Ha paBHU
MECEYHH MHTEPBAJIU, IOPaJN KOETO: (a) aKo B CPOK OT 45
(ueTupuECeT U TeT) AHU OT u3AaBaHeTo Ha Kaprara wnn
15 (meTHazeceT) AHU OT JaTaTa Ha U3/aBaHETO HA KOETO
n na e Meceuno usBieuenue Kaproabpkarensar He
yBeaoMu bankarta B mucmeHa ¢gopma, 4e He € MOITY4HI
CbOTBETHOTO MeceyHO WU3BIIEYEHUE, IIOCIEIHOTO C€
CUMTa 3a IIOJyYEHO B IMETHAAECET JHEBEH CPOK OT
n3naBaHeTo my; (0) ako B cpok ot 10 (mecer) mHu OT
[I0JIy4aBaHETO Ha BCAKO MeceyHO W3BICUECHUE WU
KakBOTO M J1a € JIpyro MUCMEHO M3BECTHE, U3AJCHO OT
bankara npu cnasBane Ha HactosimuTe OOIM yCIOBHS,
OTHOCHO 3aJbJDKEHUATA, mpoustudamu otT Jlorosopa,
KaproxppkaTenar He OCIOpU IMUCMEHO ChIbPKAHUETO
Ha MeceuHoTo u3BIeYeHUE MO pena Ha wi. 11.1. u
pa3Mepa Ha 3aJbJDKEHUETO CH, CE CUUTA, Y€ I'M € IpHUell
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663CHOpHO n 4€ CBIIUTC Ca U3UCKYEMHU WU ObJDKMMH B
CHOTBETCTBUE C HACTOSIIIUTE Y CJIOBHS.

15.2. KaproabspkarensaT NOTBbpKAaBa, ye MeceuHure
W3BJICUEHMUS, KaKTO u U3BJICUCHUSTA oT
aBTOMaTH3MpaHaTa cucreMa Ha baHkara, npencTaBisBaT
BaJIMJHO JJOKA3aTEJICTBO 3a 3aAbJDKEHUATA My, IOPOJCHU
oT wu3non3BaHero Ha Kaprara, ocBeH ako He Obae
J0Ka3aHOo JPYro 1o chAeOeH pex.

15.3. C nognucsanero Ha JloroBopa Kaproabpikarensr
MOTBBbpPXK/JAaBa U C€ ChIJacsiBa, 4e JOOPOBOJIHOTO
LSJIOCTHO WJIM YAaCTHYHO M3IUIALLAHE HA ABJITOBETE IO
MeceuHoTo U3BJICUEHUE oT Kapronwpkarens
MPEACTABISABA ITBJIHO MIPU3HABAHE HA ChIBPKAHUETO Ha
MeceuHOTO U3BJIEUEHHE U HA pa3Mepa Ha 3a{bIKEHUETO,
MPOU3TUYAIO OT JbpPKAHETO U M3IMOJI3BAHETO Ha
Kaprara, xoeto e or0ensi3aHo B CbOTBETHOTO MeceuHo
U3BJICYEHHE, OCBEH aKO, MPEeAM Ja 3aIUIaTh JIbJKUMUTE
cymu KaproabpxaTensaT € Bb3pa3suil IUCMEHO IIpes
bankara. He ce cuuta 3a 0OBIHO TMpPU3HAHUE Ha
ChAbpAKAHUETO HA MeCceuHOTO M3BJIEUEHUE U pa3Mepa Ha
3aJIBJIKEHUETO, IOCOYEH B HETO, B CIy4auTe Ha ChOMpaHe
Ha B3eMaHuATa 1no pena Ha wi. 20.1. B Te3u ciydau
CTpaHHUTE npuemMar, ye KaproabpxaTensaT ce € cbriacuil
C JJaHHUTE, IOCOYEHU B MECEeUHOTO U3BJIEUEHUE, aKO HE
Bb3pa3u NUCMEHO B 10AHEBEH CPOK OT MOJy4YaBaHETO MY.

15.4. JlanHuTe OT BCsika TpaHcaknusl MPU U3MOJI3BAHE
Ha Kaprata wa ATM wu IIOC ce 3anucBar B
nH(popManmoHHaTa cucreMa Ha bankaTa u ce oTpa3sBar B
KBUTaHUMUTE, KOUTO ce wu3naBar oT ATM, pecn. B
pasnevatkute ot [IOC. Te3n KBUTAHIIMM CE€ CUMTAT 3a
BAJIMJTHO JIOKA3aTeJICTBO 3a TpaHcakiusaTa, OTpa3eHa B
TAX, 40 JOKa3BaHE Ha IPYro B ChJA.

16. JOITBJIHUTEJIHN KAPTU

16.1. Ilpum nucmeno uckane ot Kaproabprkarens, u cinen
CHOTBETHOTO 0/100peHre oT bankarta, bankata m3maBa
JONIbIIHUTENHA UHAuBUAyanHa Kapra Ha  Tpero
mune/nuna, kosto Kapra ce usgaBa u oOciayxBa B
CBOTBETCTBUE C HACTOSAILIUTE Y CIOBUSA U IIPU YCIOBHUE Y€
TPETOTO JIMILIE € M3IUI0 3all03HATO C TE3W YCIOBHS U
noanuire JloroBopa m HactosiuuTe YciuoBus. B To3u
ciydqaii  KapromppkarensitT U Abp)KarensaT — Ha
JnombiIHATENHATa Kapra oTroBapsAT colmuaapHO M U3LSIIO0
3a BCHYKM 3aIb/DKEHMs KbM baHkarta, CBBp3aHM C
nonbiHATenHaTta Kapra, mpoustnuamm ot Jlorosopa.
OTtHOCHO nBpkaTenuTe Ha JgonbaHUTENHa Kapra ce
npujaraT ChOTBETHO pasnopeAduTe Ha HACTOSIIUTE
Ycnous, npuiioxumu 3a Kaprogbprxarens.

16.2. B cinyyauTe Ha npenxoaHaTa aauHes, baHkara e
u3JaBa ¢AHO MeceuHo H3BJIICUCHHE, B KOETO Ie ce
0TOEIA3BAT 3aABbJ/DKCHHATA 3a BCUYKM H3JAJCHH IO
Jorosopa Kaptu, xoeto mie Obe U3Mpaliano Ha aapeca
Ha Kaprogbpxarens Ha ocHoBHaTa Kapra.

17. KOMYHUKALIA U TOKA3BAHE
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17.1. Bcsko yBemomiieHHE, MOJIOA WM HAIIOMHUTEITHO
MMCMO 3a U3IJIAIIaHe Ha 3aJbJDKeHUs OT bankara,
BKJIFOUMTETHO U aKO ce OTHACAT A0 nombiHuTenHa Kapra,
ce umsnpamar Ha Kaprombpkarens B MHCMEH BHUJA Ha
OBIATapcKU €3WK Ha XapTHEH HOCHUTEN ¢ OOMKHOBEHaA, a
KbJIETO € MpeIBHUJIEHO CbhIIacHO Hacrosmure OOmm
YCIJIOBHUSI - C IPETIOPbUaHa MOIla C U3BECTHUE 3a JOCTaBSHE,
Ha ajpeca 3a KOPECHOHJEHIMS, M3PHUYHO HU30paH OT
Kaprogbpkarenss B 3asBlIeHHETO 32 H3JaBaHE Ha
Kaprara. B cnydaii ye He € u3pu4HO M30paH aapec 3a
KOPECIOHCHIIUS, 32 TaKbB C€ IpHEMa IOCOYCHHS B
3asBieHueTro HactodAll aapec Ha Kaprombpxkartens. B
cllydyaute, IpelBUeHH B HacTodmuTe OOIU ycloBus,
ChOTBETHUTE YBEIOMJICHUS C€ M3MpallaT Ha ajpeca Ha
eJIeKTpOoHHaTa mnoma (e-mail axpec, eleKTpoHEeH ajapec),
ChOTBETHO Ha MOOWIHHS TeneOHEH HOMEp Ha
Kaprogbpikarens, KouTo ca OTOENsA3aHU B HETOBOTO
3asBieHue 3a u3gaBaHe Ha Kaprata, ocBeH ako Toil e
yBeOMIJI NHCMEHO baHkata 3a TsAXHATa MPOMSHA.
W3puyHo ce noroBaps, 4e BCEKU IMOCIETHO JEKIapupaH
or Kaproabpkarenss azapec, €JIEKTPOHEH aJpec u
MoOuneH TeneoHEeH HOMeEp, Ce CYMTaT 3a ajpeca,
CHOTBETHO EJIEKTPOHHUSA ajpec U MOOUITHUS TenedoHeH
HOMEP, Ha KOUTO IIIe C€ M3IpaIiaT U3BECTUITa WU IIE Ce
W3BBPIIBA OMOBECTSABAHETO Ha KOMTO U Jla € TOKYMEHT,
chriacHo Hacrosimute OO yciaoBwusl. Jo morygaBaneTo
mo pena Ha wi. 17.2 Ha yBeIOMIIEHHE 3a IpPOMSHA Ha
aJpeca, CbOTBETHO Ha EJIEKTPOHHUS aJpec WM Ha
MOOWIHHS TelNeQOHEH HOMEp, BCHUYKH CHOOIICHHUS,
JOCTUTHANM  J10 TMOCJIEIHO JIeKJIapupaHusi —ajpec,
€JICKTPOHEH aJIpec WM MOOUJIEH TeJeOHEH HOMED, IIIe
C€ CUMTAT 3a MOJYYEHH.

17.2. CtpaHuTe U3pUYHO CE ChIIIACABAT U IOTOBAPSIT, 4e€
yBEIOMJICHHSITA (B TOBA YMCIIO U MeceuHH M3BICUYEHNUS),
m3nparenu oT bankara no Kapronbspikarens Ha aapeca Ha
€IeKTPOHHA TMIOlIa, IMO3BOJISIBAT CHUIUTE Ja ObJaT
chXpanenu oT KapToabpikarens mo HauuH, JOCTBIICH 3a
MOCJe/IBallld CIIPaBKM OT HEroBa CTpaHa, 3a Mepuoj OT
BpeMe, JOoCTaTh4eH  3a  IeJUTe, 33  KOUTO
YBEIOMJICHUSTA/CHOOIIEHUATa Ca W3MPATeHH, KaTo
nH(popManuaTa, ChIbpXKalla c€ B TIX MOXe 1Oa Obae
BB3MPOU3BEJIEHA B HEMPOMEHEH BHJ, TOpPaaud KOETO
Crpanure cudTar ChHIIATE 32 MPEJOCTABEHUW Ha
JIBJATOTPACH HOCUTEN, MO cMuChia Ha § 1, T. 4 ot
JlombIHUTETHUTE pa3nope10u Ha 3aK0HA 32 IJIATESKHUTE
YCIIYTH U IUIATEKHUTE CUCTEMHU.

173. (U3m., B cuma ot 16.07.2018 r.) Bcuukn
yBenomiieHust Ha Kaprogbpikartens no bankara cienpa na
Ce M3Mpariar B MUCMEH BUJ Ha cienHus aapec: rp. Codust
1766, Cromuuna oOmuHa, Paiion ,Buroma®“, yim.
,»OKomoBpbeTeH mbT Ne 260, crpana C, erax 5, opuc 8
WU JUYHO BBB Bceku oduc Ha bankara; Tenedon 3a
Bpb3ka ¢ bankarta - 0700 18 555, mpu Habupane oT
gy)k6una +359 2 816 60 00, xakto u TenehOHUTE,
rnocoyeHn B MeceuHuTe u3BiedeHUs U Ha HHTEpHET
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bauxkara Ha
E-mail 3a

CTpaHulaTa Ha
https://www.postbank.bg/.
klienti@postbank.bg;

17.4. TlpomsiHa Ha JaHHUTE MO 4. 17.3. ce onoBecTsBa
gype3 WHGOpPMAIMOHHHUTE Oporrypu wid B MeceuHuTe
U3BJICUECHMs], u3npamianu 1o Kaproabpikarens wid Ha
WNHurepuer-ctpanunata Ha  bankata Ha  ampec
https://www.postbank.bg/.

17.5. (U3m., B cuna ot 16.07.2018 r.) Besko nmonydeno
or bankara yBemomusienwe no wi. 4.3. ce 3amucBa B
XPOHOJIOTUYEH PeJl B CICIIMATHO NPEAHA3HAYCH 3a 11eJITa
JTHEBHUK, KOWUTO C€ BOJM HA XapTHECH W/WIH TEXHUYCCKU
HOCHUTEIL. JIHEeBHUKBT OCHUTYpsiBa TOYHO
BB3MPOU3BEKIaHE HA MHPOPMAIUATA U U3KITIOYBA BCAKA
BB3MOKHOCT 3a HEHHOTO MOCJeNBallo W3MEHEeHHe. 3a
YBEJIOMJICHHSITA TIOJy4eHHU 1O TenedOH, B JTHEBHUKA CE
oTOensI3Ba M yaca Ha mojiydaBaneTo uM. Jlo Toka3BaHe Ha
MPOTUBHOTO, 3alMCBAaHHATA B TO3M JIHCBHHK HMAaT
JI0Ka3aTeJICTBEHA CHJIA MEXKIY CTpaHUTE OTHOCHO
ChIIBPKAIINTE CE B TSIX 00CTOSITEIICTRA.

17.6. bankara  wm3mpama Ha  I[OCOYEHHsS  OT
Kapronwprkatens B 3asBieHuero 3a uzgaBane Ha Kaprara
ajZipec Ha eJeKTPOHHa Iola MeceyHOTO U3BJIEUYEHUE 110
qJ1. 8 KakTo U yBenomieHus 3a: (1) Obio apkumMa cyma
no Kaprara; MuHuManHa MecedyHa BHOCKA, KakTO €
ompezaeneHa B wi. 9.1., u kpaiiHarta garara 3a IJIallaHeTo
it; (2) Tpancakuu ¢ Kaprara (Ternene Ha mapu B Opoid
WM TOKYIKa Ca CTOKH/YCIyrH, BKIIOYUTEIHO HA PaBHU
MECEYHH BHOCKH), M3BBpIICHH B pekuMm on-line; (3)
peructpupaHute OT baHkara HeycnemiHM ONWUTH 3a
u3BbpiiBane Ha Tpancakuuu ¢ Kaprara B pexxim on-line,
KakTO ¥ [pUYMHATa, MOpagud KOATO ChOTBETHATa
TpaHCAKIMsl HE CE€ € OcChIecTBWiIa; (4) MPOCpPOYEHHU
iamanus; (5) NpOMOIUHU, YCAYyTH W TMPOIYKTH Ha
bankara u Ha THProBIM, KOUTO MpPUEMAT IUIANIAHUS C
Kaprara u ¢ xouto baHkara mMa CKJIFOUE€H JOTrOBOp 3a
[pUeMaHe Ha IUJIAlllaHus C IJIaTeKHU HHCTPYMEHTH,
KakTo W Jpyra uHpopmanus, cBbp3aHa c Jlorosopa.
Kapronbpkatenar Moke Ja 3asiBU  H3pUYHO, Upe3
NoJlaBaHe Ha IHCMEHO 3asBleHHE 10 OOpa3ell BbHB
¢buHaHCOB IEHTHD Ha baHkara, ye He *kelae Ja rnoxyvyana
ChOOIIEHUs 3a IsylaTa WM 32 4YacT OT IOcouyeHaTa
uHpopmanusa (¢ U3KIOYeHHEe Ha HWHopManusaTa Mo T.
(4)), kakTO W J1a 3asABU JOMBIHUTEITHO IMOJTYy4YaBaHE HaA
MepHOJMYHa OCHOBA Ha MH(OpPMAIIHS 3a pa3noyaracMus
Kpenuren numur. Ha KaproabpxkaTenu, CKIOUYNIN
Horosop nipeau 01.03.2009 r., bankara e u3npamia no
eJIeKTPOHHA Toma yBeaoMiIeHusITa o T. (1), T. (2) u 1. (3)
OT HacTosamumst wi. 17.6 camMo cienq IoxaBaHe OT
KaprogbpkaTenss Ha M3pUYHO MHCMEHO 3asBJIICHUE IO
oOpaser BbB ()MHAHCOB LIEHTHP Ha bankara.

17.7. baHkara  wu3mpam@a Ha  TOCOYEHHS  OT
Kaprogspxkatenss B [loroBopa MoOwmieH TenedoHEH
HOMEpP KpaTKu TEKCTOoBM chobOmenus (SMS) c¢
uHpopmanus 3a: (1) O6mo apmwxkumMa cyma o Kaprara;
MuHnumaliHa MeceqHa BHOCKA, KaKTO € OIpe/esieHa B uJl.

ajapec
BpB3Ka
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9.1., u kpaitHaTa naTaTa 3a ramnfaHeTo i; (2) TpaHcakuuu
c Kaprara (ternene Ha mapu B Opoil WM TMOKYIKa ca
CTOKH/YCITYTH, BKJIIOUUTEIHO HAa PABHU MECEUYHU BHOCKH),
U3BBpIICHH B pexxkuM on-line; (3) perucrpupaHute OT
bankara HeycnemHd ONUTH 3a M3BBPIIBAHE Ha
Tpancakuuu c¢ Kaprara B pexum on-line, kKakto u
MpUYMHATA, TOPAJN KOSATO ChOTBETHATa TPAHCAKIIMS HE
ce e ochuiecTBuia; (4) mpocpouyeHu Iutamanus; (5)
MPOMOIIMH, YCIYrM U MpoaykTh Ha bankata u Ha
TBPrOBIIM, KOMTO TpueMar mamanus ¢ Kaprata u ¢
kouTo baHkata MMa CKJIIOUEH JOTOBOpP 3a MpUEMaHEe Ha
IUTAIIAHUsSL C TUIATeXKHH HHCTPYMEHTH, KaKTO W JIpyra
unpopmanusd, cebp3ana ¢ [lorosopa. Kaprogbpxarenst
¥Ma IpaBo /1a 3asiBM U3PUYHO, YPE3 [101aBaHE Ha TMCMEHO
3asiBieHHE 10 oOpas3el BbB (HUHAHCOB LEHTHP Ha
bankara, ye He jkenae Ja IMOydaBa KpaTKW TEKCTOBH
ChOOIIEHHs 3a IsylaTa WM 3a 4YacT OT IOocouYeHaTa
nHpopmanus (¢ W3KIOYCHHE Ha WHEPOpMAIUATA IO T.
(4)), KaKTO W JAa 3asBU JOMBIHUTEIHO IOJy4YaBaHe Ha
MEpUOIMYHA OCHOBA Ha MH(OpMAIHS 3a pas3moiaraeMus
Kpeauten numut. 3a BCAKO CHOOIICHHE, U3MPATEHO OT
bankara, cpappxamo uHpopmanus o 1. (1), T. (2) u T.
(3), xakto u 3a yBegomJieHUS ¢ uUHpoOpManusa 3a
pasnonaraem KpemureHn numut ot HacTosimus wi. 17.7,
KapronbpkaTenar  AbmKM — Takca, IIOCOYE€HAa B
IIpunoxenne Ne 1 kbpMm Hacrosuure YcimoBusa. Ha
Kaproabprkarenu, ckirouriu Jorosop npeau 01.03.2009
r., bankara mie wusmnpama CbOOIICHUS, ChIbPMKAIII
unpopmanug no T. (1), T. (2) u 1. (3) OT HACTOSIIUSA YJI.
17.7., camo cnen mnonaBaHe oT Kaprombpikarens Ha
U3PUYHO NMUCMEHO 3asBlIEHHE 10 00pa3ell BbB (PMHAHCOB
LeHTHp Ha baHkara.

17.8. VYcayrute no un. 17.6. u 17.7. ce mpenocraBsT
4pe3 CbOTBETHUS JIOCTaBYUK Ha MOOUITHU
KOMYHMKAIIMU/MHTEpHET YCIyrH, kato baHkara He HOcH
OTTOBOPHOCT 3a HEMOJy4YaBaHE WJIM HEHAaBPEMEHHO
ToJTy4aBaHe Ha TAaKUBa YBEJOMIICHUsI/CHOOIIEHUSI, KOTATO
HENoJIy4aBaHeTo, CBHOTBETHO HEHABPEMEHHOTO
moJrydaBaHE C€ IbJKAT HAa MPUYWHHA, HAMHUpalld C€ U3BBH
KoHTposia Ha baHkaTta, kaTo mpoOieMu B NpEHOCHATa
KOMYHHKAIIMOHHA Cp€aa Ha CbOTBCTHUTEC JOCTAaBYMIIU HA
MOOUITHU KOMYHUKAITUH/MHTEPHET yCIyTH,
(hopcMakopHU 00CTOSATEIICTBA U JIP., KAKTO U B CIIYYaHTE
Ha TpeKpaTsBaHe Ha JOTOBOPHUTE OTHOIICHHS MEXTY

bankata © CHOTBETHUS JOCTaBUMK Ha MOOWIIHU
KOMYHUKAIIUH/UHTEPHET yCIIyTH, CBBp3aHU c
MPEAOCTaBIHETO Ha ycayrure no wi 17.6. ul7.7.,

HE3aBUCUMO OT MpUYMHATA 3a [IPCKPATABAHCTO UM.

179. 3a Tpancakuuum B pexum off-line, npu
M3BBPIIBAHETO HA KOUTO HE CE M3HCKBAa OJO0pECHHE B
peaiHo BpeMe OT ChOTBETHATA aBTOPU3ALIMOHHA CUCTEMA,
He Morar jaa ce m3mnpamar e-mail u SMS u3Bectus, karo
Kapronbpxkatenar ce uHpopMupa 3a TIX MOCPEICTBOM
MeceynnTe H3BJICUCHHUS.

17.10. C ormen mpeaocTaBsiHe Ha yCIyruTe mo 4i. 8.1,
17.6 u 17.7 ot Hactosmure OO yCIOBUS, KAKTO U C
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orJie/] MpeaoCTaBsiHe Ha WHQOpMaIus Mpu 00aKIaHE OT
ctpaHa Ha Kaprombpskatens Ha mocoueHus B ui.l17.3,
tenedoH 3a Bpb3ka ¢ bankara, Kaproabpkarensat maBa
cbriacuero cu baHkara nma paskpuBa HHGoOpMAIuS,
npeJcTaBisgBalla OaHKOBa TallHA 10 CMUCHIA HA 3aKOHA
32 KPeIUTHUTE WHCTUTYLUHU 4Ype3 CHhOOIIABAHETO U 10
tenedona Ha Kaproappikaresns, pecit. ype3 u3npaiiaHe Ha
nocoyenure ot  Kaproabpkarenss — agpec  3a
KOPECTIOHACHIINS, CHOTBETHO HA aJIpeC Ha EJICKTPOHHA
roIa u MoOuJIeH TesieoHeH HoMep.

18. [NOAHOBABAHE W IIPEMU3JJABAHE HA
KAPTATA

18.1. Ilpum wu3THUYAHETO HA CpPOKa HAa BAJIUIHOCT Ha
Kaprara, nocouen Ha nuneBaTa W cTpaHa, KapraTa ce
noaHoBsiBa oT bankara aBromatuyHo. B ciydail ye
Kaprata He e u3noi3BaHa NPOIBIDKUTENEH MEPUOJ OT
BpeMe, Nopaau CcboOpakeHHs 3a CUrypHOCT baHkara
MOXE€ Ja He NOoJHOBM aBToMaTu4yHo Kaprara, kato
yBeznoMsBa 3a ToBa Kaprogbpxkaresns npeay U3THYaHETO
Ha cpoka Ha BasiugHocT Ha Kaprata no tenedon unu upes
SMS na mnocouenuss or Kaproawpkarens tenedoHeH
HoMmep. B Te3u ciryqan Kaprara ce mogHoBsiBa camo clief
OTIIPaBEHO M3PUYHO HUCKaHe OT Kaprogbpxkarens 10
bankara. bankara nma npaBo 1a He nogHoBU Kaprara u B
Cllydail Ha HETIOCTUTaHE Ha ChIVIACUE MEX]y CTPaHUTE 3a
IIpOMsIHA Ha ycjoBusiTa ceriacHo wi. 10.5. B ciyyail ue
KapTata He ObJe IMOJHOBEHa CBIJIACHO YCIIOBUATA Ha
HacTodIaTa pasnopenoa, JloroBopbsT He ce mpeKpaTsiBa u
KaproabpskaTensaT He ce 0cBOOOXKJaBa OT 3aAbKEHUATA
My 1o [loroBopa, B TOBa 4nciI0, HO HE caMmo, Ja 3aruiaiia
BCUYKHU JBJDKAMHU TakcH, ocodeHu B [Ipunoxenue Ne 1
kbM Hactosiiuute OO6mum ycnoBusi. Hosara Kapra ce
npenasa Ha Kaproabpxkatens no pena Ha wi. 2.2. Beska
HoBa Kapra npezacraBisiBa npoabIkeHNE HAa IPEUIIIHATA
U ce NOJUMHsBA Ha cbluTe YcnoBus. Kaprogbpkarensat
€ JUIbXKEH J1a npexaaje crapara Kapra npu nosyyaBaHeTo
Ha HoBaTa B ouc Ha bankara.

18.2. Ako Kaproabppkarenst He *kejlae OJIHOBSBAHETO
Ha Kaprata cu, Toli Tpsi6Ba aa yBeromu nucmeHo bankara
Hail-kbcHO 40 (yeTupHIeceT) IHU NMPear TbPBO YHUCIO Ha
Mecela, B KOWTO U3Tu4a BAIMAHOCTTA . B TO3M cinydaii
IIPEKBCBA U CPOKBT Ha JoNbiIHUTENHUTE Kaptu, xouto
CBILIO HE ce NOoAHOBABAT. IIpu noaBane Ha yBeJOMIIEHUE
ot Kaproawpkarens 3a HenpensgaBaHe Ha Kaprara mo
pena Ha HacTosmiarta pasnopenda JloroBopbT He ce
npekparaBa u KaprogbpxarensT He ce 0cBOOOXAaBa OT
3aIbJKeHusATa My 1o JloroBopa, B TOBa 4HCIIO, HO HE
camo, J1a 3aIjaila BCUYKU JIbDKUMU TaKCH, IIOCOYEHHU B
[Tpunoxxenue Ne 1 kpm HacTosmuTe OGN YCIOBUSI.

18.3. Ilpm HeBB3MOXHOCT 3a u3noi3BaHe Ha Kaprara
Ipeld W3TUYaHETO HAa HEHHUS CpPOK Ha BaJUIHOCT,
BCJICICTBUE Ha ICAKTUBUPAHE ChIIAacHO wi. 12.5. nuim npu
TeXHUYeCKa HeusnpaBHocT Ha Kaprata, kakto u B
ciyyautre no win. 2.3, Kaprata wmoxe pa Obae
Ipen3JiajieHa, ciel IoJaBaHE Ha MHCMEHa MoJjba oT
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Kapronbpxkarens 3a ToBa. Koraro mnpeusgaBaHeTo ce
U3BBPIIBA B pe3yiaraT 3aryba, kpaxba mimm (uznyecko
yBpexkaane Ha KapraTta, KakTo ¥ BbB BCEKH APYT Ciydaid
Ha IpeussaBaHe Mo MckaHe Ha Kaprombpikarens, ce
3arJiania Takca, onpenaeneHa coriaacHo [Ipunoxenne Ne 1
KbM HacTosauuTe OO yCIOBUSI.

19. SAIIUTA HA JIMYHUTE JAHHU

19.1. (U3m., B cmma or 16.05.2018 r.) bankara
00paboTBa JTUYHUTE JaHHU B CHOTBETCTBHE C PermameHT
(EC) 2016/679 na EBporneiickus napiameHT 1 Ha CbBeTa
ot 27.04.2016 r. (,,O011 perimaMeHT OTHOCHO 3aliuTa Ha
nanaute). I[logpoOHa wuHpOpManuUs 3a LEIUTE U
MIPaBHOTO OCHOBaHUE 3a OOpaOOTBAaHETO HAa JIMYHUTE
JaHHW; KaTEerOpHHUTE TMOJyJyaTeld Ha JIMYHU JAHHWU;
CpOKa, 3a KOMTO IIe ce ChXpaHSABaT JMYHUTE IaHHH,
mpaBaTa Ha CYOGKTHTe Ha JaHHU BBHB BpPB3Ka C
00pa0OTBAaHETO HAa TEXHUTE JUYHU JIAHHU OT CTpaHa Ha
bankara, kakTo U uHpOpMaIK 32 HAUMHA, 110 KOHTO Te
Morar Ja ObJaT YIpaKHEHW; JTaHHW 32 KOHTAKT C
JUTBKHOCTHOTO JIMIIE TO 3alliTa Ha JaHHUTE U BCSAKA
npyra uH@opmanus, koato OOLUAT perasaMeHT OTHOCHO
3aluTa Ha JAaHHUTE M3UCKBa Jla ObJie MpeaocTaBeHa Ha
cy0ekTuTe, ce ChAbpPKAa B YBEJOMJIIEHHE OTHOCHO
0o0paboTBaHe Ha JUYHHUTE JaHHH, KOETO € HaJWYHO Ha
WHTEpHET cTpaHuIata Ha bankata (www.postbank.bg),
KaKTO M Ha XapTHCH HOCUTEI BB Beeku orc Ha bankara.

20. [MPUHYJUTEJIHO N3IThJIHEHUE.
[MPEXBBPJISIHE HA TTPABA
201. (M3m.,, B cuma ot 06.09.2018 r.) Ilpu

HEMNoracsiBaHe Ha KOETO J1a € 3aJbJDKEHUE B CPOKA I10 YII.
9.1, Ha ocHoBanue wi. 21 ot Hapen6a Ne 3 na BHbB ot 18
anpun 2018 r., bankara Moxe Ja MHPUCTBIIN KbM
cbOrMpaHe Ha B3EMaHHATA CHU Ype3 I[OracsiBaHE CbC
cpeacTBa OT BCHMYKM cMeTku Ha Kaprtoabpikatens Ha
OCHOBHA W/unu AonbiaHuTenHa Kapra u Ha [lopbunTens,
oTkputu B baHkara, 3a KOeTO ¢ MOANHMCBAHETO Ha
HoroBopa KapronbpxarenasiT Ha OCHOBHA W/WIH
nonbiaHuTtenHa Kapra u IloppumTensaT naBar cBOETO
n3pu4Ho cbriacue. Ilo pena Ha HacToOsILMS WIEH MOraT
Ja ce cpOupar CyMH OT CMETKM Ha OCHOBHHSA
Kaprombpxkaren u IlopbuuTens 3a 3aab/DKEHHS IO
JloroBopa, BB3HMKH&IA BBB Bpb3Ka C U3JaJ€HA
nombiaHuTenHa Kapra (3a kouTo ce HOcH coiuaapHa
OTTOBOPHOCT 1O Wi. 16.1.), 32 KOETO ¢ MOJMUCBAHETO HA
Horosopa  Kaprombpkarenure Ha  OCHOBHA U
nombiaHuTenHa Kaprta maBar cBOeTO HEOTMEHUMO U
0e3yCIOBHO ChIJIacHe.

20.2. Ilpu HenoracsiBaHe Ha MMHHMMAIHUTE MECEUYHU
BHOCKH 10 JIBE€ IOCJIENOBAaTEIIHU MeceuHu U3BIIECUEHHUS;
bankara Moxxe ga  00sfBM  3aIBIDKCHHETO  HA
Kapronbpikatens 3a HM3LAI0 MPEACPOYHO M3UCKYEMO.
bankarta MoXxe fga moucKa H3JaBaHe Ha 3alloBe] 3a
He3a0aBHO M3NbIHeHue 1o pena Ha wi. 418 I'TIK u na ce
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cHa0u ¢ U3MBIHUTEIIEH JIUCT Bb3 OCHOBA Ha U3BJICUCHUE
OT CYCTOBOJAHHWTE CH KHUTM W Ja TPUCTBHIH KbM
MPUHYAUTEITHO ChOMpaHe Ha B3€MaHETO CH KaTO HACOYH
W3IBJIHEHUETO  BbPXY  LSJIOTO  HUMYIIECTBO  Ha
KapronbpkaTens mno ycTaHOBEHHS B 3aKOHa pell.
KapronbprkaTenar abkyd 3aKOHHA JMXBa OT JaraTa Ha
[10/1aBaHE Ha 3asBJICHUETO 32 3aII0BE]] 3@ U3IbJIHEHUE.

20.3.  OcHOBHHSAT u IOIBIHUTEIIHUAT/TE
Kapronbpxkarenu u IlopbunTensT ce 3aabikaBar aa
MOKPUAT BCUYKK CBIACOHM PpPa3Xxoju, CHOTBETHUTE
MPU3HATH Bh3HATPAXKICHUS HA aBOKATUTE Ha baHkara u
€BEHTYAJIHUTE Pa3XOJu 3a IPUHYAUTEITHO U3IbIIHEHUE, B
ciydail Ha W3BBHCBHICOHUM WU CBHIACOHM HCKOBE 3a
M3IUIallaHe Ha MpeTeHIuuTe Ha baHkara.

204. B cmywaii Ha  pa3densHe/OTAENSHE ~ HA
IOpUINYECKOTO Jinle Ha baHkara Ha JBe WM TOBEYe
JPYXKECTBa, YIIPAaBUTEIHUAT Oprad Ha bankara pemrasa Ha
KO€ OT JApYy’KecTBaTa MPaBONPHEMHHULM Ja IPEXBbPIU
noropopHuTe oTHouIeHus ¢ Kaproawpikarens, 3a KOETO
MOCJIEIHUSAT HAJJIEKHO ce yBeaomsiBa. C MOAMMCBAHETO
Ha JloroBopa Kaprombpxkarensar ce cpriacsiBa ¢ BCSAKO
TaKoBa NPEXBBPIISHE.

20.5. bankara u KaproabpkaTensT ce cbriacsBaT, ue
BBB BCEKM €JIMH MOMEHT OT JeicTBueTo Ha JloroBopa u
HacrosuTe Y cnoBus, baHkata uMa npaBo €IHOCTPAHHO
J1a IPEXBBPIIHN TOTOBOPHUTE OTHOIICHUS C

KaproabpikaTens, BKIIOYUTEIHO, HO HE CaMO BCHUYKO
CBOM B3eMaHHs mo JloroBopa, Ha JpyKecTBa WIIH
MHCTUTYLUU OT rpynara Ha Eurobank Group (FOpobank
I'pyn), kM KkosiTo mnpuHamnexu baHkaTa, BKJI. Ha
"boenrepusH Pureiin CopBucus" AJl, rp. Codus ("bPC")
WM Ha JpyTH GUHAHCOBH WJTH HEUHAHCOBH HHCTHTYIIUN
WINA JPYXKECTBA, BKIIOUYUTEIHO TAaKHWBAa, YUATO JAEHHOCT
BKIIIOYBA CceKpopuTH3anms. KapTtomgbpkarensat maBa
ChIJIACHETO CH M olpaBoMmollaBa bankara, B ciaydail Ha
NpEeXBBPIISIHE Ha B3eMaHusTa 1o JloroBopa, bankara ma
NPEXBBPJIN U MPEJOCTaBU HAa HOBUS KPEAUTOpP M BCSKa
uH(pOpMaNus, CBbpP3aHa C H3/1aBAaHETO U U3IO0I3BAHETO HA
Kaprara, npencraBnsBaiia 6ankoBa TaiiHa. bankarta ce
3agpDKaBa B CIOy4all Ha NPEXBBPISHE Ja YBEIOMH
KaproabprkaTens 3a HOBUSI KpeUTOpP, OCBEeH ako bankara
npoab/DKaBa  Ja  agMuHHcTpupa  JloroBopa 1o
CIIOpa3yMEeHHE C HOBUS KPEAUTOpP, KAaTO MPEXBBPIISHETO
me wuma Jedcrteue crpsMo Kaproaepxkarens Ipu
YBEJIOMSBAHETO MY OT CTpaHa Ha baHkara.

21.  OBE3IEYEHUA

21.1. C nmoamucBanetro Ha [oroopa Ilopwuurensar ce
3aabiKaBa Jla OTroBapsl COJUAAPHO C OCHOBHUS U
nombaauTenHus/te Kaprogbpxkarenn npen bankara 3a
M3IBIIHCHHETO Ha KOETO MW Ja € 3aJb/DKCHHC,
npousTruyamu ot JJoroBopa u HacTogmuTe Y CIOBUSA, 10
OKOHYATEJIHOTO IIoTracsgBaHe Ha BCUYKH 3aIbJDKCHM,
BKJIFOYHTEIHO M Korato baHkara 00sBM 3a0bJKEHUATA 3a
MPEACPOYHO W U3LsUI0 u3uckyemu. [lopbuurenst ce
3abJDKaBa crpsaMo baHkara ga oTroBapsi U 3a BCUYKH
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MOCIEAUIM  OT  HEM3NBJIHEHUETO Ha  TJaBHOTO
3abJDKEHUE  OT  CTpaHa  HAa  OCHOBHHA U
nombiaHuTenHus/Te KaproabpikaTenu, BKIIOYUTETHO 3a
pa3HOCKHUTE IO CHOMpPAHETO My M 3a BCHUKHM BpEIH,
MpeTbpHeHu oT baHkara B pe3yiTar OT HEU3MbJIHEHHUETO.

21.2. IlopbumTensT ocTaBa 3aAbJDKEH U ClIe]l KpauHUs
CpPOK 32 TIoTacsiBaHE HAa BCUYKH 3abJKCHHSI HA OCHOBHUS
u pombiaHuTenHus/Te Kapronbpkarenu mo JloroBopa u
HacTosAwmuTe YciaoBus, 0e3 na € neooxonumo bankara ga
MpPEIsBsIBA UCK CPEILy OCHOBHUS WM JTOTTBITHUTEITHUS/TE
Kaproabpikarenan, B IIECTMECEUYEH CPOK OT HACTHIIBAaHE
Ha Majieka, 3a Jia 3armas3u npasara cu crpsimo [loppunterns.

22. ITPOMAHA HA YCJIOBUATA

22.1. (U3m., B cuma or 06.09.2018 r.) bankara uma
MPaBOTO Ja TMPOMEHS €IHOCTPAHHO  HACTOSIIUTE
VY ciioBHs, BKIIOYUTETHO U BCHYKH MTPUIIOKEHHUS KbM THX,
IpU CHa3BaHe Ha pasNopenduTe Ha MPUIOKUMOTO
3aKOHOJIATEJICTBO, BKIIFOYUTEITHO, HO HE CaMO, B CITy4aunTe
KOraTo TOBa C€ Hajara OT MPOMSHA B MPUIIOKUMOTO
3aKOHOJIATEJICTBO, MPOMSIHA B PAKTUKKUTE HAa baHkaTa 1o
MpeajaraHeTo Ha YyCIyruTe NpeaIMeT Ha HACTOSIINUTE
YCJIOBHS MJTH TIPOMSIHA B CTIeNM()UKATa HA CAMUTE YCITYTH.
bankara ce 3abkaBa Jja mpeoCcTaBy Ha Pa3MOI0KEHUE
Ha Kaprombpkarens npomeHuTe B YCIOBHUATA 4Ype3
MyOJIMKYBAaHETO UM Ha JBITOTPAaeH HOCUTEN — UHTEPHET
caiita Ha bankara Ha azmpec https://www.postbank.bg/, B
CPOK He MMO-MaJIKO OT JIBa Mecella eIy 1aTaTa, Ha KOSITO
NMPOMEHHTE IIe Bis3aT B cwia. bankara wmHpopMupa
nonbaHUTEeNHO KapTroabpkarenure 3a MpoOMEHNUTE pean
BJIM3aHETO MM C CHJIa Ype3 ChOOIICHHS B OAHKOBHUTE CH
cajloHd U B MeceuHure n3BnedeHus. B ciydanre, B KouTo
TutynspbsT He e morpedburen nmo cmucwia Ha 3IIYIIC
npoMeHuTe B Te3u OOIIM yCI0BHS BAM3AT B CHJIA CIIPSIMO
HETr0 OT MOMEHTa OT MpHeMaHeTo uM oT baHkara, ocBeH
aKo B CbOTBETCTBHUE C PELICHUETO 3a PUEMaHETO UM WIIH
B CHOTBETCTBHE C MPHIOKUMOTO 3aKOHOJATEJICTBO HE
clie/iBa Jia BJIE3HAT B CHJIA HA MTO-KbCHA JaTa.

22.2. Axo Kaproabpkarensar HE npuema
MpeIJI0KEHUTE IPOMEHH, TOM UMa MPaBo Ja Bb3pa3u KaTo
npekparu Jlorosopa no peaa Ha 4. 13.1, B pamkure Ha
JIByMECEUHHS CPOK Mo wi. 22.1, 6e3 1a IBbJIKU pa3HOCKU
win o0e3lleTeHUe 3a MpekpaTsBaHeTo. B ciydait ue
Kapronbpkatensat He Bb3pazu cpelly U3MEHEHHsTa 110
pena Ha NpeAaxoJHOTO U3PEUeHUEe B cpoka mo wi. 22.1.,
cuMTa ce, Y€ HU3MEHEHHUTE YCJIOBHUS ca NPUETH OT
Kaproabpkatens u Toit € 00Bbp3aH € TAX OT MOMEHTa
HaBJIM3aHETO UM B CHJIA.

22.3. Koraro nmpomeHuTe B YCIOBHATA CE€ OTHACAT IO
HpI/IJ'[O)KI/IMa JINXBa WA O6M€HGH Kpr nu ca I10-
OnaronpusaTHu 3a Kaproabpikarens, KaKTO U KOTaTo C
W3MEHEHUETO C€ pa3IMPsABA IO B3aUMHO ChIJIACHE MEKTY
CrpanuTe 00XBaThT Ha MPEIOCTAaBIHUTE yCiIyru, bankara
HsMa 3aqb/DKEHUE Ja W3Ipalia yBEIOMIICHHE WIH Ja
00sBsIBa 1O JIpYT HAYWH M3MEHEHHUETO MpEeIu BIN3aHETO
My B CHJA.
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224, Tlpu mnpoMsHa B HOpPMaTHUBHaTa ypenoa,
pernamMeHTHparia ypeaeHu B Hactosmmre OOm ycioBus
OTHOIIEHHSA, OT BJIM3aHETO B CWJIa Ha MpOMsHATa
CHOTBETHO CE€ MPOMEHAT W 3acCeTHATUTE pa3nopeadu Ha
OOmuTe yciaoBHs, OCBEH ako IpoMsHaTa Kacae
JUCTIO3UTUBHU [IPAaBHU HOPMH.

23. YACTUYHA HEBAJIMAHOCT. OTKA3 OT
ITIPABA

23.1. [EBeHTyalHaTa HEICHCTBUTEIHOCT HA €JHA WIIH
MOoBeYE OT pa3nopeaduTe Ha HACTOSIIUTE Y CIOBHS HE
3acsAra BAIMJHOCTTa HA OCTAHAIWTE pasnopendn W Ha
HoroBopa.

23.2.IlponyckbT Ha bankata nga ynpaxHu WU
NPUHYIUTENHO J1a peaju3upa MpaBara Cu HE MOXKe Ja ce
TBJIKYBa KaTo OTKa3 OT TSX.

24. PA3PEIIIABAHE HA CIIOPOBE,
[HOACBHAHOCT U ITPUJIOXKHUMO ITPABO

24.1. (M3m., B cuna ot 06.09.2018 r.) KapTroabpxkaTemsit
UMa MpaBoO Ja Mojaajae NHUcMeHa xaiba no bankara,
CBBbp3aHa C M3M'BJIIHEHUE Ha 33BbJDKCHUSATA HA CTPAHUTE
10 HACTOSIINS 1OroBop. baHkara ce mpou3Hacs 1o Bcska
MoCThIIMIA Xajmbda B CpoK 10 15 paboTHH AHM OT
MoJiyuaBaHeTo W, B mucMeHa (opma UM Ha XapTHUEH
HOCHUTEJ WIH C €JIEKTPOHHO ChOOIIEHUE IO E€JIEKTPOHHA
noma . [To u3kmoyenue, korato bankara He Moxe Ja ce
IIPOM3HECE B CpPOKAa IO NPEIXOJHOTO HU3pPEUYEHHUE I10
HE3aBUCEIId OT Hed TMNPUYMHHU, TS W3Mpala Ha
KaproabpkaTens oTroBop, B KOHTO $CHO IIOCOYBa
NpUYMHUTE 3a 3abaBaTa, KAaKTO M CpOKa, B KOMTO
KaproabpskaTensT 1ie nojiyuu peieHuero . BeB Bcuuku
Cllydayd CpPOKBT 3a MOJy4yaBaHE Ha PElIeHUE HE MOXeE Ja
HaJBUIIaBa 35 pabOTHM [AHM OT TONy4yaBaHETO Ha
xkambara. Korato bankata He ce TmpousHece B
NPEIBUICHUTE TI0-TOPE CpPOKOBE, KaKTO M KOTaTo
peleHneTo He yaoBieTBopsia Kaproabpikarens, ciopbT
MOJKE Ja ce OTHece 3a pasriexjaHe ot Ilomupurennara
KOMHCHS 3a IUIaTeXHU crnopoBe KbM Kommucusara 3a
3amMTa Ha MOTPeOUTENUTe, KaKTO U JI0 TIOMHUPUTEITHUTE
komucuu 1o wi. 182-185 or 3akona 3a 3ammra Ha
notpedutenute. AnpechT Ha Komucusra 3a 3ammura Ha
notpeburenute e: rp. Codus 1000, mn."Craseitko"
NedA, er.3, 4 u 6. JlombnaaurenHa wuHpopmanus 3a
[TomupuTenHaTa KOMHCHS 3a TUIATEKHH CIIOPOBE KBM
Komucusita 3a 3amura Ha TOTpeOUTENNTE U YCIOBUATA 32
HEIHOTO ce3upaHe € HAIMYHA HAa MHTEPHET CTpaHuIaTa
na bamkara — www.postbank.bg, cexmus ,.Bpwu3ku ¢
KJIMEHTU ", B HeMHUTEe (PUHAHCOBHU LIEHTPOBE, KAaKTO U Ha
WHTEpHET cTpaHunara Ha [lomupuTenHaTta KOMHCHS 32
IUIaTeKHU cnopoBe KbM Kommucusta 3a 3ammura Ha
norpedburenure -  https://abanksb.ba/pkps/.  Tlpm
BB3paXXeHUsI, CBbpP3aHU C u3Moi3BaHeTo Ha Kaprara u
U3BBPILICHUTE C Hesl TpaHCaKIUy ce mpujara CrieliuaaHus
pen, mocoueH B Wwi. 11 ot HacrosuTe OOmM yCIoBwHs.
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24.2. Bcuykd UCKOBE, CHOPOBE WA pPa3HOIJIACUs
Mexny bankata u Kaprogbpkarens, MNOpoJaeHU OT
OTHOIICHUATA, YCTAHOBEHH C HACTOSLIUTE YCJIOBHUSA, CE
peniaBat 1o B3auMHO ChIJIacue, a B Clydaid ue TakoBa He
ObJle MOCTUTHATO, CIIOPBT I1I€ CE€ OTHACS 3a pa3pellaBaHe
Ipel KOMIIETEHTHUS OBJIrapcku CbI. 3a BCHYKH
HeypeneHH ¢ JloroBopa U HaCTOSLIUTE Y CII0OBUS BIIPOCU
ce mpuyarat pasnopeaduTe Ha JAEWCTBALIOTO OBIATapcKo
3aKOHOJATEJICTBO.

25. JAPYI'N YCJIOBUA.

25.1. B cayuaii ye Kapra, uznaaena npeau 10.04.2013
r., uMa J{ObJIHUTENIEH KPEIUTEH JUMUT 32 MOKYIKH Ha
paBHM MECEYHM BHOCKHM, C BIM3aHETO B CWJIA Ha
HacrosiuTe O61mM ycnoBust JJoMbIHUTETHUSAT KPEAUTEH
JTUMUT MOXeE Ja Oblle NpexXBBbpJEH MO IMpeleHKa Ha
bankara u31sio unu yactuuHo KbM OCHOBHHS KPEAUTEH
JMMHUT, KaTo TeXHUs cOop hopmupa KpeauTaust TuMUT Ha
Kapra nmo cmucwna nHa Hacrosimure OOIIM YCIOBUSL.
[IpexBbpraHeTo Ha JJOMBIHUTETHUS KPEIUTEH JTUMUT U
ONpENEITHETO Ha pa3Mepa Ha HOBUS KpeauTeH J1uMur ce
13BbpLIBA OT baHkara KbM ChOTBETHATA JjaTa Ha BIU3aHE
B cuia Ha HactosumTe OOmm ycnoBus, kaTo bankara
yBegomsBa KaproabpxkaTtenure 3a pa3mepa Ha HOBHS
Kpenuren numut nocpeactsoM MeceqHuTe U3BIeYEHUs.

25.2. B caydante Ha NpexBBPIAHE HA J(ONBIHUTEIIHUSA
KpeOUuTeH JMMHUT 1o wi. 25.1., 3axbokeHusTa 3a
HENOTaCeHU MECEYHU BHOCKM 110 JlONBIHUTEIHMS
KpeauteH JuMHAT Ha Kaprara, ako mMa TakuBa, clef
BJIM3aHETO B CWJja Ha HacTosmmre OOLM YCIOBHUS Il
NpoabJKaT Ja ObJaT HauyucisBaHM OT baHkara
exxemeceuHo 1o Kpenutnus numut Ha Kaprara, 6e3 na ce
IIPOMEHS TEXHMS pa3Mep U MaJEK.

25.3. (M3m., B cmma or 13.04.2019 r.) Cumrano or
08.08.2016 r. xpemutan kapti Visa Gold u Visa Classic
e ObJaT M3JaBaHU, 3aMEHSHU WM TOJHOBSIBAaHU CaMo
KaTo 0e3koHTakTHU KapTu OT ChOTBETHUS BH/I.

25.4. (Ilpepumen wn. 25.3, u3Mm. B cuna ot 13.04.2019
r.) Canrano or 14.02.2017 r. bankara mpeycTaHOBsBa
W3aBaHETO W TpPEW3/laBaHeTO Ha cienHute Kaptu -
American Express Gold, American Express Green u
EuroLine American Express. Ilocouenure Kaptu mie
Morar ga O0pgaT moisBanu go 14.07.2017 r. BKI., Karo
clen TOcoueHara JaTa 1Ime OBJaT JeaKTHBUPaHHU.
CrotBetHata Kapra mie Obae aeakTHBHpaHa W TIPEId
MOCOYCHATa B MPEIXO0THOTO U3PECUEHHUE /1aTa, B CIIydaid ye
ObJe OJ0KHMpaHa HAa HIKOE OT OCHOBAHUSATA, TIOCOUYEHU B
HacrosiuTe OOmMTE YCIOBHUS, KaKTO M B CiIy4dail Ha
M3pUYHO NMUCMEHO uckaHe oT Kaproabpxkarens. bankara
MpeaoCTaBsl Bb3MOXKHOCT 3a 3aMsiHa Ha Bcsika Kapra ot
MOCOYEHUTE B HaAcTosaTa Kiay3a BuaoBe ¢ Kapra oT
JIpyT BUJ, U3/1aBaHa oT baHkara, mo pex u npu yciaoBwuS,
W3PUYHO YTOBOPEHU C JOMBIHUTEIHO CIIOPA3yMEHUE KbM
HoroBopa.
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25.5. (HoB, B cmma ot 13.04.2019 1.) Cumrtano ot
13.04.2019 r. bankara mnpeycTaHOBSIBa W3JaBaHETO,
NOJHOBSBAaHETO W mpeu3naBanero Ha Kaptu Visa
Electron. Ilocouenute Kaptu mie morar ga Obaar
MI0JI3BaHU /10 U3THUYAHETO Ha cpoka Ha Kaprara, mocodeH
Ha JMIeBaTa W CTpaHa, clel KoeTro mie Obaar
neaktuBupanu. CporBetHata Kapra me  Obae
JICaKTUBUPAHA U IIPEAU U3TUYAHETO HA CPOKA U, B CIlydail
ye ObJe OI0KMpaHa Ha HAKOE OT OCHOBAHUATA, IOCOYEHU
B Hactosaumre OOMmHUTE yCIOBHSA, KAKTO M B CIy4all Ha
U3PUYHO NUCMeHOo uckaHe oT Kaproabpxkarens. bankara
IpeoCcTaBsl BB3MOKHOCT 3a 3aMsiHa Ha Besika Kapra Visa
Electron ¢ Kapra Visa Classic, u3gaBana ot bankara, mo
pEA U IPU YCIIOBUSA, U3PUYHO YTOBOPEHHU C AOII'BIHUTEIHO
criopasymMeHue KbM Jlorosopa.

25.6. (U3m., B crita ot 06.09.2018 1., mpeauiieH . 25.4,
mm. B cuna or 13.04.2019 r.) Hacrosmmre OOmu
yCIIOBUS IPE/ICTABISIBAT MpeaBapuTeIHa HHPopMaIus 3a
notpebuTens mo cmuchia Ha wi. 60 ot 3IIVYIIC. Ceuure
ca HAJIMYHU IO BCSIKO BpeMe Ha JIBJITOTPACH HOCHUTEN -
MHTEpPHET caira Ha bankara Ha aapec
https://www.postbank.bg/, kakTo U Ha XapTHEH HOCHTEI
BBB BCekH o¢uc Ha ,,}JOpobank brirapus™ A/l

25.7. (U3m. B cuna ot 14.09.2020 r.; mpeaumieH wi. 25.5,
M. B cuna ot 13.04.2019 r.) Hacrosimmre OOIm
ycioBusi Ha ,,}Opobank bwarapus” AJl 3a uznaBaHe u
U3I0JI3BaHE Ha KPEIUTHH KapTH ca IMyOJIMKyBaHU Ha
WHTEpPHET caira Ha bankara Ha aapec
https://www.postbank.bg u ca B cuna ot 10.04.2013 r., ¢
MOCTeTHU W3MEHEHHsT W JONBJIHEHHs B CHJIA OT
14.09.2020 r., 3a  Bcuuku  KaproawbpikaTtenu
(cplIecTBYBaIM U HOBH).

25.8. (ITpemumen wi. 25.6, u3m. B cuia ot 13.04.2019 1.)
N3menenusara ot 10.08.2015 r. B un. 10 ot HacrosmuTe
OO6mm yciaoBUST OTHOCHO TMPHJIOKMMATa JUXBa TIO
JloroBopa, Binu3at B cuiia 3a Kaprogbprkarenu, CKIIOUMIN
Horosop nipeau 10.08.2015 r., camo cien moAnucBaHe Ha
CbOTBETEH aHeKC KbM JloroBopa. Jlo moamucBaHe Ha
CHOTBETHHS aHEKC, 3a Te3u KapToabpkarenu ce mpuiarat
yCIIOBUSITA 3a OIpeAeNisiHE Ha MPWIOKUMaTa JIUXBa,
nocoyeHn B wi. 10 ot OOumTe ycioBuss B TsIXHara
penakuus ot 01.06.2015 r., myOnukyBaHa B apXHB Ha
WHTEPHET canTa Ha banxkara Ha azpec
https://www.postbank.bg.
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MPUNOXEHWE No 1 kbMm O6wm ycnoeus Ha ,,lOpobaHk Bbnrapusa” A[l 3a usgaBaHe v U3non3saHe Ha
kpeautHu kaptu VISA, MASTERCARD n AMERICAN EXPRESS

1 |YcnoBus Mastercard Standard
1.1. | Takca 3a pasrnexgaHe Ha 3asBrieHue 3a KpeanuTHa KapTa Ha OCHOBEH KapTogbpxaTten 45 nB.
1.2. | Takca 3a pasrnexaaHe Ha 3asiBreHue 3a KpeauTHa kapTa Ha AOMbIHUTENEH KapTogbpKaTen 20 nB.
1.3. | l'opmwwHa Takca 3a 06CnyXBaHe Ha NNaTeXeH MHCTPYMEHT Ha OCHOBEH KapTOAbpXaTesn 45 nB.
1.4. |TogniwHa Takca 3a 06CnyBaHe Ha MnaTeXeH MHCTPYMEHT Ha AOMbIHUTENEH kapToabpxaten | 20 nB.
5% oT pa3mepa Ha
1.5. | ObesweTeHne 3a HaaBULLABAHE Ha KPeaUTHWS TUMUT
Ha[BWULUEHWETO, MUH. 2 11B.
1.6. | Takca 3a HeoCHOBaTeMNHa peknamauust 30 nB.
1.7. | Takca npu 6nokupaHe Ha kapTa u/munm NUMUTYI MO BUHA 1 HEBPEXHOCT Ha KapTogbpKaTens 15 ne.
1.8. | Takca nocraBka Ha kapta u/vnu MAH fo agpec 3a kopecnoHaeHums B Bunrapus 30 ne. (c skn. 4AC)
1.9. | Takca 3a ekcnpecHa gocTaBka Ha kapTa wunu MAH B Bbnrapus 50 ne.. (c skn. AAC)
1.10. | Takca 3a ekcripecHa gocTtaBka Ha kapta u/unm MAH B uyx6uHa 200 n..(c Bkn. 44C)
1.11. | Takca 3a npeusgaBaHe Ha kapTaTa no UckaHe Ha KapTogbpxaTtens 20 nB.
1.12. | Takca 3a npensgasare Ha NWH no uckaHe Ha Kaptogbpxatens 10 nB.
1.13. | Takca 3a pa3srnexaaHe Ha uckaHe 3a NPOMsiHa Ha NapameTpy NO A0roBopa 20 nB.
2 | Takcu npu nonssaHe
2.1 | Takca 3a u3norna3BaHe Ha kapTaTa 3a NOKYMKW Ha CTOKM W ycryri 0 nB.
99 TaKca 3a 13nonasaHe Ha kapraTa 3a TernieHe B 6poit ot 6aHkomaT/ TepMUHaNHO yeTpoiicTeo 3a |3 NB. + 3% OT CTOMHOCTTA Ha
"~ | camoobenyxesaHe Ha lMoweHcka baHka TpaHcakumaTa
. 6 nB. + 3% OT CTONHOCTTa Ha
2.3 | Takca 3a u3nonssaHe Ha kapTata 3a TerfieHe B 6poi o1 6aHkomat Ha apyra 6aHka B Bbnrapus
TpaHcakumaTa
2.4 | Takca 3a 13non3BaHe Ha kapTaTa 3a TerneHe B bpoit o1 6aHkomaT B uyxbuHa B EUIM* B EUR 6 nB. + 3% OT CTOWHOCTTA Ha
TpaHcakumaTa
2.5 | Takca 3a u3non3saHe Ha kaptata 3a TerneHe B 6pon ot b6aHkomat B uyxbuHa n3sbH EWM* unn [ 10 nB. + 3% 0T cTOMHOCTTA Ha
B cTpaHa ot EWIM* BbB BanyTa pasnunyHa ot EUR TpaHcakLusaTa
2.6 . 3 nB. + 3% 0T CTOMHOCTTA Ha
Takca 3a u3non3saHe Ha kapTtaTa 3a TerneHe B 6poit 0T odmc Ha lNolieHcka baHka
TpaHcakuusTa
2.7 | Takca 3a 3non3BaHe Ha kapTara 3a TerneHe B 6poit T Apyr 6aHKoB OUC B CTPaHaTa u 10 nB. + 3% OT CTOWHOCTTA Ha
yyxBbuHa TpaHcakumaTa
2.8 | Takca 3a u3nonasaHe Ha kapTaTa 3a npesog Ype3 ePay/B-Pay kbM apyra nnatexHa cmeTka 3% OT CTOMHOCTTA Ha
WMNW gpyr NnaTexeH UHCTPYMEHT TpaHcakumaTa
2.9 | Takca 3a 3nonssaHe Ha Kaptata 3a: (i) TpaHCaKLWK 3a 3anaraHus 1 XasapT, B TOBa YNCTIO U B
VIHTepHeT; (ii) nokyrnka Ha MHCTPYMEHTH, NpeaCTaBnsaBaLLy anTepHaTiBa Ha napu B 6poi (B
TOBa YUCIIO, HO HE CaMO: YMMIOBE B KaauHO, YyXIecTpaHHa BanyTa, Yekose, akumi, duHancosu | 1% OT CTOMHOCTTa Ha
WHCTPYMEHTM, ENEKTPOHHM Mapu 1 ap. nog.); (iii) napuynn npesoam ¢ Kaptata kbm apyra TpaHcakyusTa
nnaTexHa cMeTKa WUnn Apyr NNaTeXeH MHCTPYMEHT Wi NOracsiBaHe Ha 3abiKeHUs Mo
kpeanT/ kpeauTHa kapTa. (TakcaTa ce BKMtoYBa B CTOMHOCTTA Ha TpaHCaKumsTa.)
2.10 | Takca npu nonyyasaHe Ha Cymu Mo kapTaTa OT 3anaraHus 1 xa3apT (takcata ce npucnaga ot | 1% OT CTOMHOCTTa Ha
CTOMHOCTTA Ha NosyyeHaTa cyma) TpaHcakuusTa
2.11 2% OT CTOMHOCTTa Ha
Takca 3a npeBanyTpaHe Ha TpaHCaKLuK B YyxO1Ha BbB BanyTa pasnuyHa oT nesa
TpaHcakuusTa
2.12 | Takca 3a XxapTMeHo M3BNeYeHIe o nowata 2 ne. (c Bkn. AAAC)
2.13 | Takca 3a fybnukaT Ha MECEYHO U3BIIEYEHNE 2 nB. (c skn. AAC)
KpaTko cbobLueHune (SMS), usnpawaxo ot baHkata (8 npeasuaeHute ot Obwmre ycnosus
214 |KP ierme (SMS), uanpauy (8 npeasua e y 0,12 ne. (c skn. AC)

cnyvam)

*

EWIT osHauasa Esponeticko MkoHomuyecko pocmpaHemeo. ENIT exkmoysa cmpaHume om EC u cmpaHume om Eeponelickama Acoyuayus 3a
ce0b00Ha mupaosust (EACT)- Ucnandus, JluxmeHwalH u Hopeeaus
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3 | Takca 3a pascpoyBaHe Ha TPaHCaKLMMU Ha PaBHU MECEYHU BHOCKM

3% OT cTOMHOCTTa Ha

3.1. | Mpwu pa3cpoyBaHe Ha 3 paBHM MECEYHM BHOCKM
TpaHcakumsTa MiuH. 5 ..

4% 0T CTOWHOCTTa Ha

3.2. | Mpw pa3cpoyBaHe Ha 6 paBHM MECEYHM BHOCKM
TpaHcakumsaTa muH. 10 ..

5% ot cToMHOCTTa Ha

3.3. | MNpu pascpouBaHe Ha 9 paBHWU MECEYHI BHOCKM
TpaHcaKumsaTa MuH. 15 n..

6% OT CTOMHOCTTA Ha

3.4. | Mpw pascpoyBaHe Ha 12 paBHM MECEYHW BHOCKM
TpaHcakumsaTa MuH. 20 ..

4. |[Takcu v gHeBHM NUMMTK 3a M3NON3BaHE Ha ycnyrarta ,,30Ha 3a CaMoobcnyKBaHe

4.1. | Takca 3a TerneHe Ha CyMu OT CMETKa, Ha BCAKO TErneHe 0.35% ot cymata, MuH. 3 nB.

4.2. | Takca 3a BbTpeLIHOGaHKOBM NPEBOAM B TEBA MEXIY CMETKM Ha ABaMa KIMEHTH 1.25 nB.

4.3. | Takca 3a BbTpeluHOOaHKOBY NPEBOAM B NIEBa MEXAY CMETKM HA €AUH KIMEHT 1 nB.

4.4. | Takca 3a MmexpaybaHkoBm naxogsium npesoam npes BUCEPA 2.50 nB.

4.5, | Takca 3a mexagybaHkoBw naxogsiym npesogm npes RINGS 16 nB.

4.6. | Takca 3a oTneyaTBaHe Ha CnpaBka/ 3BneYeHne No CMeTKa/ KpeaMTHa kapTa 5 ne.

4.7. | llnmut 3a BHacsHe Ha napu B Bpor no cmeTka 3000 ne.

4.8. | llumut 3a TerneHe Ha napw B Opoii OT cMeTKa 3000 ns.

4.9. | llumut 3a BbTPELLIHOGAHKOBY NPEBOAN MEXY CMETKN Ha eAWH KNUEHT 25000 ne.

410 NTumunT 3a BbTpELWHOOaHKOBM NPEBOAM MEXAY CMETKW Ha ABaMa KNneHTa u/mnm MexaybaHKoBm 15 000 g
' npesoau '

5. [IHEBHN NUMUTM 3a TPaHCaKLuA

24-4acoB NMMUT 3a TETMNEHE Ha Napu B Opoit 1000 nB.

6. MnHMmanHa mece4yHa BHOCKa

3% ot 0610 AbmKMMaTa cyma,

MuHumanHa meceyHa BHOCKa (nnallaHe) ik 15 1B

7. FogMiLeH NUXBEH NPOLEHT

FoauwweH NUXBEH NPOLIEHT MNPy NOKYMKW, Npu TerneHe Ha napy B 6poi 1 npu npesog Ypes ePay.bg/B- 18.90%
Pay v npu HayucnssaHe Ha Takeute no 1. 1.6., 1. 1.7., 1. 1.13., 1. 2.2.-2.7. BKN. 1 T. 3. NO-TOpeE. s

OcHoBEH NUXBEH NMPOLIEHT Ha

O6esLLeTeHe 3a NPOCPOUME, U3UMUCTIEHO BHPXY AbMKMMITE NNaLlaH!s Ha roguwHa 6asa BHB + gecet  MpoLEHTHM
nyHKTa

MP e 31.73%, usuncneH cornacHo yn. 10.6 ot O6LWwMTe yCcnoBums Npu criegHUTe Aonyckanus: 1) makcumaneH kpeguteH numut ot 3000 ns.,
YCBOEH W3UAr0 Ype3 TerneHe Ha napu B 6poit Ha 6aHkomat Ha [lloweHcka 6aHka, 2) npu roguiueH nuxeeH npoueHT 18.9%; 3) HauncneHu:
TaKca 3a pasrnexgaHe Ha 3asiBeHue 3a KpeauTHa kapTa Ha OCHOBEH KapTogbpiKaTen, Takca 3a M3nof3BaHe Ha kapTaTa 3a TErneHe Ha napu
B Opoit; 4) n3nnayaHe Ha NOCOYEHNS YCBOEH NUMUT Ha 12 paBHM NO pa3Mep MEeCceYHn BHOCKW, BCsika B pa3mep Ha 287.83 nB. Obwa cyma
ObImKMMa OT KnueHTa: 3453.92 ne.

ime n hamunusa Kaptogbpxaren

......................................................................................................................... Moanuc: ............ QaTa............
ime n hamunusa Kaptogbpxaten Ha AOMbAHUTENHA KpeANTHA KapTa
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Wve 1 pamunus Mopbunten

......................................................................................................................... Mopnuc: ............ faTa............
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