ObLUM yCnoBuA HA ,,JOPOBAHK BbJITAPUA” ALl
3A USOAABAHE U U3MNOJNI3BAHE HA KPEAUTHU KAPTU VISA,

P postbank

Solutions for your tomorrow

MASTERCARD U AMERICAN EXPRESS

1.  TIPEAMET. JEOUHULINNA

11 (U3m., B cuma ot 06.03.2020 r.) Hacrosmmsr
TOKyMeHT ypexknaa OOmmrte ycmoBus Ha ,,JOpobank
Bbearapus” AJl 3a uznaBane u usnon3sane Ha KpeautHu
KapTu: 6e3koHTakTHa Visa Premium, Ge3koHTakTHA Visa
Gold, Oe3kontaktHa Visa Classic, Visa Electron,
oe3konTakTHa Mastercard World Premium, 6e3xkoHTaKTHA
Mastercard World, 0e3kontaktHa Mastercard Standard,
Oe3konTtakTHa  Mastercard ~ Cash, OEe3KOHTAaKTHA
Mastercard Cash Momento, American Express Gold,
American Express Green n EuroLine American Express.
3a wu3maBane Ha Kapra oT CHOTBETHHS BHJ
Kapronbpxatenar mombnBa u mofaBa npen bankara
3asBnenue 3a u3naBaHe Ha Kapra. Ilpu omoOpenue ot
bankara Ha noganenoto 3assienue, Kaproabpxxarensar u
bankara ckmouBat JloroBop 3a m3naBane Ha KpenutHa
KapTa OT ChOTBETHHS BHJI. 3asBJICHUETO 32 M3/1aBaHE Ha
Kapra, nactosimmTe OOmM yCIOBUS W BCUYKH TEXHU
NpUIOXKEHUA, B ToBa uucio MU Ilpunoxenue Ne 1,
CHIbpIKAIO MpHJIOKMMaTa KM JloroBopa Tapuda Ha
bankara, ca Hepaszgenna vact or Jlorosopa. Ilpu
noanuceaneTo Ha Jlorosopa, Kaproabpskarenar u3puaHo
JeKaapupa, 4e € mpodes Hacrosmmte OOImM YCIOBUS U
BCUYKU TEXHU MPHUIIOKEHHS, pa3dpai r'a € u3Isuio U TU
npuema 6e3 Bb3pasKeHHUs.

1.2 3a nenure Ha HacTosimmTe OO yCIOBUS:

1.21. (U3m., B cuma ot 06.09.2018 r.) ,,KpeamTna
kapra” (,,Kapra”) e Buj mepcoHaNMM3upaH IIATEkKEH
MHCTPYMEHT, IpEeJICTaB/IsIBall OaHKOBA IJIaTeKHA KapTa
OT CHOTBETHHS BHUJ, MocodeH B 4i. 1.1., ko#HTO ce
W3M0J3Ba MHOTOKpPaTHO 3a  HMACHTUPHUKaLMUs Ha
Kapronwspxkarena npen bankara, 1 3a OTAQJIEUEH JOCTHII
JI0 CpelICcTBa B pa3Mep 10 ompeaeneHute oT bankara
chrmacHO Hactosmmre OOmmM  YCIOBHS  KPEIUTHU
JTUMHUTH, KAKTO M 3a HU3BBPIIBAHE Ha ONEpaIUUTE,
onucaHy B HacTosmTe OOLM yCIOBHUSL.

1.2.1.1. ,,be3kontakTHa Kapra“ ¢ Kapra, 0603HaueHa ¢
noroto PayPass Ha Mastercard, cborBeTHO PayWave Ha
Visa, KoATO 03B0JIsABa U3BbpIIBaHEe OT KapToabpkarens
Ha Oe3koHTakTHU TpaHcakuuu, cbriaacHo wi. 5.2.7 or
HacTtosmuTe OO yCIOBYSI.

1.2.2. (U3m., B cuma or 29.07.2019 r.) ,,IIMH”
[lepcoHanen uIECHTU(PHUKALMOHEH HOMEpP, KOWTO, B
3aBUCHUMOCT OT ciiydas, Moxke aa 0wae [IMH na kaprara,
I[IMH 3a Codryepruss ToxkbH uiau [IMH 3a mMoOwmiHO
YCTpOHCTBO, Ha KoeTo KaproappxatensT noimydasa SMS
cpoOeHus ot bankara. [IMH Ha kaprara ce cbcTou Hail-
MajJKo OT ueTupu uLudpu, U3BECTEH camMoO Ha
Kapronbpxarens, onpeneneH ot bankara u BanujeH
€IMHCTBEHO 3a cboTBeTHaTa Kapra, ciuyxkeny Ha
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Kaprongspxarens 3a

uaeHTudukanus npea bankara upe3 BbBEKIAHETO MY OT
KJIaBUaTypaTa Ha TepMHHaIHO ycTpoiictBo ATM unmm
I1OC npu u3BbpuBane Ha onepanuu ¢ Kaprara.

1.2.3. (U3m., B cuma ot 16.07.2018 r.) ,,JloroBop”
NUCMEH JIOTOBOp, CKJIIOuUeH Mexay bankara wu
Kaprogbpxarens, Bb3 ocHOBa Ha koiiTo bankara u3gasa
Kaprata wu oOcioyxBa omepanuure, H3BBPIIBAHU
nocpeactsoM Kaprara u mocpenctBoM kouTo baHkara
npenoctaBs  Ha  Kaprombpxarens — peBOJIBHPALL
NOTPEeOUTENICKH KpeauT moa ¢opMara Ha KpeIuTeH
auMuT. JloroBopbT € Oe3CpoueH U ce CKIIouBa Ha
OBJIrapcKy €3UK U BCUYKHU YBEJIOMIICHHUS U KOMYHHUKAIUSI
MEXK]ly CTPAaHHUTE BbB BPb3Ka C HEFOBOTO U3ITbJIHEHUE I1IE
Ce OCBHIICCTBIBAT Ha OBJrapcku e3uk. JloroBopbsT u
BCUYKH JOIBJIHUTEIIHH CIOPa3yMEHUS W AaHEKCH KbM
HEro, ako MMa TaKuBa, CE€ IOJNUCBAT CaMO JUYHO OT
Kapronwspkarens, pecrn. ot [lopbuutens, B ciiydail 4de
JloroBOopbT TpenBUkKAAa TAaKbB M HE MOrar na Obaar
MOAMUCAHU OT TEXHU IMbITHOMOIIHUIIHU.

1.2.4. ,Kaproabpxkartea” - GU3NUIECKO JHUIE, CKIIOUUIIO
JoroBopa, mno cunata Ha KOWTO € OINPaBOMOIIEH
nbpkaren Ha Kaprata m mma mpaBo Ja U3BBPIIBA
onepanuu ¢ Kaprara.

1.2.5. ,,bankara” unu ,,Ilomencka 6anka* —, JOpobank
Bbenrapus” AJl, (Bnucana B Tsprosckust peructbp, EMK
000694749, cbc cemanuie U aapec Ha YIpaBlICHUE: TP.
Codus, Paiion “Burtoma”, yn. ”OkonoBpbcTeH mbT’ Ne
260, ¢ 6ankoBa nunen3us Ne b-05/1991r. na ynpasurens
Ha beirapckara HapoiHa 0aHKa; KOMIETEHTEH OpIraH Mpu
OCBINECTBSIBAHE Ha Haa30pa — bhiarapckara HaponHa
Oanka), uznaren Ha Kaprara u kpenutop Bb3 OCHOBa Ha
ckiroueHus [loroop u Hacrosiumte OOIM yCIOBHSL.
1.2.6. ,, TbproBcku 00eKT” — THProOBCKH 00CKT (MarasuH,
UHTEPHET CalT M Tp.) Ha THPTrOBEIl, MPEAOCTABSII CTOKU
WIM YCIYr'd, YUATO IleHa MoOXKe Ja Objae 3amiaTeHa
nocpenctBoM Tpancakius ¢ Kaprara. TwproBckust
00eKT cienBa a € 0003HaueH (Ha BUTpUHATA UK OJIM30
JI0 KacaTa, CbOTBETHO Ha MHTEPHET - caiiTa) C JOroTo Ha
cboTBeTHaTa KapToBa opranmzanus (VISA/  VISA
ELECTRON/ MAESTRO/ MASTERCARD/
AMERICAN EXPRESS/ EUROLINE).

1.2.7. (M3m., B cuna ot 16.05.2018 1.) ,,Tepmunasno
yerpoiictBo ATM (Automated Teller Machine)" e
0003HaUE€HO C JIOTOTO Ha CHOTBETHATAa KapToOBa
OpraHu3alls yCTPOWCTBO 3a M3BBPIIBAHE IOCPEICTBOM
Kaprara Ha omeparuu 1o TerjieHe U BHACSIHE Ha MapH B
Opoil, muamaHe Ha YCIyrd, W3BbPIIBAHE Ha IPEBOJIU
MEXIy CMETKH, Ha CIPaBOYHU U JPYrH IUIATEXKHU H
HEMJIATeXKHHU ONEpaluy, ChIIIAaCHO HacTosumTe OO01m
YCIIOBHSI.
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1.2.8. ,,Tepmunaano ycrpoiicteo [IOC (Point of Sale,
Point of Service)" e o0o3HaueHO ¢ JOroTO Ha
ChOTBETHATAa KapTOBa OpraHu3alus YCTPOHCTBO 3a
U3BBpIIBaHE MocpeacTBoM Kaprara Ha omepanuu 1o
IIJIalllAHEe HA CTOKU U YCIIYTM WJIM [IOJIydaBaHE Ha Mapu B
Opoit B TwproBcku 00€KTH, pecl. BbB (PUHAHCOBHUTE
LeHTpoBe Ha bankara.

1.29. (U3m., B cuna ot 29.07.2019 r.) ,,Bupryanno
TepMuHaiano ycrpoiicteo IIOC (Virtual POS
Terminal)" ¢ noruueckn aeGUHUPAHO TEPMHUHAIHO

ycrpoiictBo [1OC 3a u3BbpuBane nocpencrsom Kaprara
Ha OIepallMH M0 IUIAIAHE HA CTOKU U YCIyrd. JloCThIBT
no Bupryanno TtepmunanHo ycrpoiictBo IIOC ce
OCBIIECTBsIBA 4pe3 MHTEpHET, TEpMUHAIHU YCTPOUCTBA
ATM, o0o3HaueHHU C JIOTOTO HAa CHOTBETHATAa KapTOBa
opraHu3zanus wim upe3 nudpou teaedonu. OnpeneneHn
TBPIrOBIM, TNpeJlarail CTOKM W/WIM YCIYyrH IMpe3
WuTepHer ¥ mnpueMany IJIAIAHUS Ype3 BUPTYAIHO
tepMuHanHo ycrpoiictBo IIOC, ca o6o3HaueHu c
Mastercard Identity Check wumum VISA Secure Ha
WuTepHeT cTpaHuLaTa cu.

1.2.10. ,,Tpancakuus” - IUIaTeXHA  OIepanus,
HapejeHa/pa3penieHa nocpeacTBoM Kaprara, chriiacHO
. 5.1.

1.2.11. ,IInare:xxHo HapexgaHne” HapeXKIaHEe WU
cerimacue oT Kaproawspkarens 3a UW3BBPIIBAHE Ha
IJIaTeKHa orepanus MTOCPEICTBOM Kaprara
(Tpancakuus), AaieHO MO peJa U TPH YCJIOBHSATA HaA
HactosumTe OO ycimoBus, ¢ koeto KaprogbpkaTenst
MOTBBPK/IaBa cymMaTa Ha M3IMBJIHSIBaHATA TpaHCaKIus U
Hapexxna Ha bankara ma 3aapmku KpenuTHus TuMuT Ha
Kaprara cbc cymara Ha TpancakuusTa u 1a s mpeBeie 1o
CMETKaTa Ha MOoJIydaTelisl Ha MJIaIaHeTo;

1.2.12. (HoB, B cmma or 29.07.2019 r.) ,,m-Token
Postbank* (,,Codryepen TOKBH*) € IpHIOKEHHUE 32
MOOWIHM ycTpoiicTBa (CMapT(oOHH) € OIeparroHHA
cuctema Android umu 10S, K0€TO CIy)XH KaTo CPEeICTBO
32 yIOCTOBEpsiBaHE Ha  MJICHTHUYHOCTTa  Ha
KapTronbpxkaTens u 3a TOTBbpKIaBaHE Ha CHIVIACHUETO 32
M3MbIHEHNE HAa eTICKTPOHHH JUCTAHIIMOHHHY TIJIATSKHH U
HEIJIaTe)KHU Olepanuu, u3BbpiieHn ¢ Kaprara u/mmm
4ype3 APYrd TUTUTATHU KaHAJH 33 JOCTBII OT Pa3CTOSHUE.
AkTuBMpa ce mo uckaHe Ha Kaprombpxartens upe3
ycayrata Ha bankata Matepuer 6ankupane — e-Postbank,
BKJIIOUMTETHO W upe3 bazoBara (yHKIIMOHATHOCT Ha
Wutepuer 6ankupaneto. J[ocThll 10 NPUIIOKEHHUETO CE
ocurypsa ¢ ompeznener or Kaproaspxkarens [IMH 3a
CodryepeH TOKBH UIM C OHOMETPUYHU JTaHHWU.
CodryepHUST TOKBH HE MOXE Ja ObJie MHCTAIUpPaH HA
[oB€4YE€ OT  €JHO  YCTPOMCTBO  €JHOBPEMEHHO.
AxtuBupanero Ha CodTyepeH TOKbH Ha HOBO
YCTPOWCTBO JICaKTHBHpPAa aBTOMAaTUYHO TOKBHA Ha
TEKYLIOTO YCTPOMCTBO.
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1.2.13. (Hos, B cuna ot 29.07.2019 r.) ,,3D aunamMuveH
KO/ € YHUKAJICH, €THOKPATHO BATMACH KOJI, U3IIpaTEH OT
bankara ype3 SMS choOmEHHE Ha TIOCOYCHHS OT
Kapronbpxatens Teneponen Homep. Cuyxu 3a
YIIOCTOBEpsBaHE Ha UIACHTHYHOCTTA HAa KapTombpikarens
U 3a MOTBBPXK/IaBaHE Ha CHIVIACHETO 32 U3MBIHECHHUE HA
€JICKTPOHHU JTUCTAHIIMOHHU IUIATS)KHU W HEIUIATC)KHU
omeparuu, uU3BbpIieHn ¢ Kaprata w/wnm 4dpes npyru
TUTUTATHU KaHald 32 JOCTBI OT  Pa3CTOSHHUE.
CroOmeHneTo chabppka HWHPOpMAIUs 3a OMEpalusiTa,
YUETO MOTBBPKJICHHUE C€ U3UCKBA (CyMa Ha omepanusara u
THProBell/TIoTyJaTell Ha cCyMara).

1.2.14. (Hos, B cuna ot 29.07.2019 r.) ,,buomeTprunu
AAHHM® ca JUYHM JaHHU, CBBP3aHH C (DU3HUECKH,
(DM3HONIOTUYHY WJIM TIOBEJACHYECKH XapaKTEPUCTHUKU Ha
¢usznyecko JNMIE, PETHCTPUPAHM B pe3yiaTaT Ha
cnenuduuHo TEXHUYECKO o0OpaboTBaHe gpe3
Bb3MOXXHOCTUTE Ha OIEepallMOHHATa CHCTeMa Ha
IOJI3BAaHO MOOMIIHO YCTPOWCTBO (IIPBCTOB OTIIEYATBHK,
JMIIEBO  pa3lo3HaBaHE), KOUTO MO3BOJSABAT  WIIU
NOTBBPXK/IaBAaT HEroBara OMOMETpUYHA UACHTU(DUKALINS,
MOopaJd KOETO MOTaT J1a Ce M3IOJI3BAT 32 OTKJIIOYBAHE U
OCUTYpsIBAHE Ha JOCTBII 10 (GYHKIHMOHAIHOCTUTE Ha
CodryepHus TOKEH.

1.2.15. (HoB, B cumma or 29.07.2019 r.) ,Push
HoTHQUKAUUA* ¢ wu3Bectue (HOTU(UKAIUSA) BHB
(dopmaTa Ha KpaTKo CHOOIICHHE, KOETO C€ M3Ipalia OT
bankara Ha Kaproabpxkarens u ce moka3a Ha €KpaHa Ha
MOOMJIHOTO YCTPOMCTBO, Ha KOETO € HHCTAJIUPaHO U
akTHBHpaHo npuioxeHueTo m-Token Postbank. C nero
Kaprombpxkatensar ce wHbOpMHpa, Y€ CE€ H3BBPIIBA
orepamnus, HM3MCKBAIllA HETOBOTO IOTBBPXKICHHE H €
HeoOxomnuMo na orkirroum m-Token Postbank u nga g
noTBbpAN. M3BecTueTro ChAbpKA HHPOpMANHS 32
oTiepanusTa, YMeTo MOTBBPKACHHUE Ce U3UCKBa (CyMa Ha
oTepanusaTa U ThProBeIy/ IoTyJaTe Ha CyMara).

1.2.16. ,,Pe:xum onjaitn" (on-line) ¢ pesxum, mpu KOWTO
Besska Tpancakums ¢ Kaprara ce omoOpsiBa B peaiHo
BpEME OT aBTOpPHM3AIMOHHATa ccTeMa Ha baHkaTa win Ha
obcyxBanmsi bankaTta ormeparop Ha KapToBa CHCTEMA,
KBM KOSITO, 4Ype3 TEIeKOMYHHKAIlMOHHA Ccpeaa, e
CBBP3aHO TEPMHHAIHOTO YCTPOMCTBO, OT KOETO C€
u3BbpIBa TpaHCAKIHITA;

1.2.17. ,,Pexum oduraiin" (off-line) e peskum, mpu KOUTO
Tpancaknusita ¢ Kapra ce n3nbiasaBa 0e3 1a ce M3UCKBa
onoOpeHne B peaqHO BpeMe OT aBTOpU3AI[MOHHATA
cucteMa Ha bankara wnm Ha oOciyxBaums bankara
OTepaTop Ha KapTOBa CUCTEMA;

1.2.18. (Hos, B cuma or 29.07.2019 r.) ,HAurtepuer
Oankupane e-Postbank®“ — ycmyra, mpegocraBsHa OT
bankaTa, 3a oTjanedyeH OHJIAWH JIOCTBI /0 IUJIATEKHU
CMETKH U JPYrd MPOAYKTH U YCIYI'H, NMPEJOCTAaBIHU OT
bankara u 3a UHULIMMpPaHE U U3IBJIHEHUE HA €JIEKTPOHHU
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JMCTaHIIMOHHH IUIATE)KHU W HEIUIATS)KHU OTCpaIluy,
cerimacHo OOmmTe ycnoBus Ha bankara 3a eneKTpOHHO
0aHKOBO oOcmyxBaHe ,JHTepHET OaHKHpaHe” 3a
WH/IMBH]IyaJIHA ¥ KOPIIOPATHBHH KIIUCHTH.

1.2.19. (HoB, B cmma ot 29.07.2019 r.) ,ba3oBa
¢pynknnonasnoctr Ha HHTepHeT OaHKHpaHeTO*

yciayra, TpenocraBsHa oOT bankara, mo3BosisBalia
OTJaJIeYeH OHJIAH JOCTBI 1O HH(pOpPMAIHs OTHOCHO
HaJMYHOCTH U OINEpaluyd MO IJIATEeKHU CMETKH U

uHopmanuss 3a  Opyrd  NOPOAYKTH U YCIYTH,
npenocrtaBsHu  oT bankara, 0e3 BB3MOXHOCT 3a
WHALMMPAaHE W U3IBIHCHUE  Ha  E€JIEKTPOHHHU

JIMCTaHLIMOHHH IJIATeKHU onepauuu. [Ipenocrass ce npu
OHJIaH perucrpanus, cbriaacHo OOmM ycioBus 3a
OTKpWBaHE, BOJICHE M 3aKPHBAaHE HA OAHKOBU CMETKH Ha
¢usnyecku muna B bankara.

1.2.20. (HoB, B cuma or 14.09.2019 r.) ,,QR kox*
MpeAcTaBiIsiBa MaTpudeH Oapkox mon Qopmara Ha
KBaJpaT C YEpPHU MOIYIU BbpPXy Osi1 (OH, B KOWUTO €
3aKoapaHa WHPOpPMAIHs, KOATO C€ BU3YalH3upa TpH
CKaHWpaHe Ha KoJia ¢ MOOMIIHO YCTPOHCTBO, CHAOICHO C
kamepa. QR KoxbT ce wu3MoN3Ba 3a KOJUpPaHE Ha
nH(popMaIus 32 KOHKpETHA OHJIAH TpaHCAKLIUA ¢ KapTa
U pazuutaHeto i ot M-Token Postbank.

2. U3JABAHE U ITPEJABAHE HA KAPTATA.
ITPABOMMAIIO JIMIE. BAJIMTHOCT

2.1 KaprogppxarensT moiydaBa €K3eMIUIp OT
ckiaroueHus JloroBop u or HactosumTe OOLWM YCIOBHSA
3aeqHo ¢ Kaprara BbB (puHaHcoBus 1eHTHp (oduc) Ha
bankara, B koito € moanucad JloroBopa. B cimywait Ha
U3pUYHO  IIUCMEHO  HUCKaHe OT  CTpaHa  Ha
Kaprogppxkatens, KakTo M B CIydauTe Ha
KaHJMAaTCTBaHE U3BbH (PMHAHCOB LEHTHP HAa baHkaTa (B
TeproBcku O00EKT, MO HWHTEPHET WM MO TelaedoH),
KaprogppxaTenaT mocouBa (UHAHCOBUS ILIEHTBD Ha
bankara, B KOMTO Aa moiy4u ek3eMIusipa ot Jorosopa u
HacTtoAumTe YcioBus, 3aeaHo ¢ Kaprara. [loppunrenst
MoJTy4aBa eKk3eMIusip oT JloroBopa o HaumHa, u30paH ot
Kapronbpxkarens Ha OcHOBHaTa KapTa.

2.2 (U3m., B cuima ot 16.07.2018 r.) M3nanenara
Kapra, kakto u Bcsika cnenpama Kapra, kosito me 0b1e
H3majeHa 3a  3aMsdHa WM [OJHOBSIBAaHE  Ha
II'bpPBOHAYANIHATA CHIVIACHO HacTosnmTe OOIM ycIoBus,
ce mpedaBa camMo JMYHO Ha KapTtombpxkarens OT
ciyxuTen Ha bankara BB (pMHAHCOB IIEHTHD (0puC) Ha
bankara, cprimacHo un. 2.1. Beska cneasama Kapra,
KOATO 11Ie ObJie N31aneHa 3a 3aMIHa WM MOJHOBIBaHE Ha
IIbPBOHAYANIHATA, MOXKE, B CIIydail Ha U3PUYHO IMHUCMEHO
uckane ot Kaprombpxkatens, na My Oble JIHYHO
JOCTaBeHa C Kypuep Ha akTyaJHus ajapec 3a
KOPECIOH/ICHIIU S, TOCOYEH OT HETo. B nmociiennus cirydait
ce OBJDKU Takca, onpezeseHa coriiacHo [Ipumoxenne Ne
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1 xpMm HacTosuTe O6um yenosus. Kaprata He moxke na
ObJie mpeajeHa Ha MBLIHOMOIIHKUK Ha KapToabpikarers.

ITonygaBaneto Ha Kaprata ce ynocroBepsiBa ¢
IIOAIMCBAHETO Ha IIPOTOKOJI, pECI. Ha KypHepckara
ToBapuTenHuua. KaprombpxkaTtenar npexiapupa, 4e e
YBEJIOMEH, u€ IpU JOCTaBSHE Ha KapTaTa C Kypuep,
NOCJIETHUAT € OmNpaBoMOIeH oT bankara na u3Mcka
auyHaTta Kapra Ha Kaprombpxkarens 3a LEIuTe Ha
yIOCTOBEPsSIBAHE HA HEroBaTa CaMOJMYHOCT, KAKTO U JIa
BOUILE TUYHUTE MYy JaHHU (ume, ET'H 1 Homep Ha 1.K.) B
TOBApUTEIHUIATA 3a LEIUTE Ha YyJOCTOBEpSBaHE Ha
nosydyaBaneto Ha Kaprara. Kaprogbpxkarenar mnoema
pHUCKa OT HENOJy4aBaHE, CHUICCTBYBAILl IIPU IIPElaBaHe
Ha KapraTta no xypuep, ako He € AeKJIapupall TOUHUS CH
anpec npex bankara B 3asgBneHueTo 3a u3nasase Ha Kapra
WIM HE € yBeJloMuJ baHkata cBOEBpEMEHHO 3a IIPOMsHA
Ha ajpeca. B ciydauTe mo npeaxogHOTO HM3PEUEHHE,
KypuepbT Bpbllla KapraTa Ha baHkata u ce mpuiiarat
YCJIOBHATA HA WI. 2.3. O-A0IMy.

2.3 M3nanenara Kapra ce cwpxpansBa or bankarta B
MpPOIBDKEHUE Ha YeTHpPU Mecella OT Jarara Ha
u3naBaHeTo . B ciayuait ue B To3u cpok Kaprara He Obae
norbspceHa ot KaproabpxkaTens B CbOTBETHUS (PMHAHCOB
LHEeHTBhp Ha baHkaTa Wi KypuepbT HE ycnee Ja OTKpue
Kapronbpxarens Ha  IIOCOYEHUs azpec 3a
KOPECIIOHJIEHIIMS CBIVIACHO YCJIOBUATA Ha WiI. 2.2. MO-
rope, Kaprata ce yHumoxasa. [Ipu yHuMIIOkaBaHe Ha
Kaprara no peaa Ha HacTosm@ara pasnopenoda JoroBopst
He ce unpekparsBa U Kaprogppkaremar He ce
0CBOOOXAaBa OT 3ab/DKEHUSATa My 110 JloroBopa, B TOBa
YHCIIO0, HO HE CaMo, J1a 3aIljlallia BCUYKU IBIKUMHU TaKCH,
nocoueHu B [Ipunoxenne Ne 1 kbpM Hactosumte OOmM
ycinoBus. B cioydaute mo Hacrtosi@aTta pasnopenda,
KaprogppxkaTenar uma mpaBo jAa mojgaje Moida 3a
npeusgaBase Ha Kaprata cbri. wi. 18.3. wim 3a
npekpatsaBaHe Ha JloroBopa cwriaacHo wi. 13.1.

2.4 Beagnara cnex mnomywsaBaneto Ha Kaprara,
KaprogbpkaTensaT € ibkeH He3a0aBHO Ja MPOBEpH
MPaBUITHOTO U3IMKUCBaHE HA UMETO MYy BbpXy Kapratau na
ce TOJMHWINE Ha OMPENEJICHOTO 3a Ta3W IeJl MACTO Ha
repOa Ha Kaprata. B ciny4ail Ha HECHOTBETCTBUE MEKITY
uMeto Ha Kaprombpkarens W TOBa, M3MHUCAHO BBPXY
Kaprarta, KapromspkaTensit e AnmkeH He3abaBHO Oa
BbpHe Kaprara nHa bankara. bankata 3a coOcTBeHa
CMETKa mpeanmpremMa HEOOXOAUMHTE JeHCTBUS 3a
OTCTpaHsIBAHE HAa HECHOTBETCTBUETO W NPEJAABAHETO HA
Kaprara.

2.5 (U3m., B cuma ot 16.07.2018 r.) Kaprara ce
npenaBa Ha Kaproabpikarens HeaKTHBHpPAHA, KaTo 3a Jia
MOXe Ja ObIe W3MoJd3BaHa 3a W3BBPIIBAHE HAa
Tpancakiuu, Kaprara cieapa na 0b1e aktuBupana. [Ipu
npenaBane Ha Kaprara na Kaproawspkatens BbB
¢uHaHCcOB 1eHTHp Ha baHkaTa, axkTUBHUpaHETO Cce
U3BBPIIBA Clie] MpeJaBaHeTO, B HEOOXOAMMHS 3a
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U3MbJIHEHUE TeXHOJIOTnYeH cpok. [Ipu mocraBsHeTo Ha
Kaprara na Kapronsprkarens ¢ Kypuep, akTUBUPAHETO CE
u3BppuBa 0T Kaprogbpkarens, ¢ oOaxgaHe Ha
TeneoHHUsT HOMep, mocoueH Ha rppOa Ha Kaprara u
HU3BbPUIBAHC Ha HaJJICKHa I/IZIGHTI/I(l)I/IKaIII/Iﬂ Ha
Kaprogbpxkarens. baHkaTta H3IBIHSABA MCKAaHETO 3a
aktuBupae Ha Kaprara, nomageHo no TtenedoHa, B
HEOOXOJUMHS 33 M3MBIHEHHE TEXHOJIOTMYEH CPOK OT
IIOCTBIIBAHETO MY.

2.6. Kaprara MIpEICTABIIABA [EPCOHAIN3UPAH
IJIaTE€XEH UHCTPYMEHT, cOOCTBEHOCT Ha baHkaTa u Moxe
Ja ce H3Moi3Ba camo JHM4YHO OT Kaprogbpxkarens.
W3non3Banero ¥ oOT J1pyro Juine € 3abpaHEHo.
IIpenocraesnero Ha Kaprara or Kapromspikarensa Ha
TPETO JHUIE UM MOJI3BAHETO HAa KapTara OT TPETO JIHIE
cbc 3HaHUeTOo Ha KapToabpkareiis, ako MOCIETHUAT HE €
npennpuen HezabaBHO neicTBusATa mo wi. 4.3. cuen
Y3HABaHETO, C€ CUUTA 3a HEU3IBIHEHHE Ha J[oroBopa u
HacrosmTe OOIM YCIOBHS.

2.7. Bcesika nznanena Kapra nma BamuiHOCT 10 Kpasi HA
Mecelia, KOMTo € oTOess3aH BppXy Hesl. M3mon3BaneTo Ha
Kaprara cnen n3tnyaneTo Ha cpoka i Ha BaJIUTHOCT WU
cienl OOSIBIBAHETO i 32 HEBAJIMJIHA, & TaKa CHILIO U CIIE]
MPEKpATSIBAHETO Ha OTHOIICHUATa Mexay bankara u
Kapronbpxarens, e 3a0paHeHo.

2.8.  Kaprarta Mmoxe na Obe noJsi3BaHa 3a IUIallAHE Ha
CTOKM W YCIYI'd, TEIJIEHE Ha IMapu B Opoil U Apyru
¢uHaHCOBM M HedUHAHCOBM omepanuu B bbiarapus u
qyxOnHa upe3 TepmuHanuu ycrpoiicta POS wm ATM,
KakTo U 3a TpaHcakiuu, U3BbpUIBaHU 03 MpeJCTaBsIHE

Ha Kaprara (Hamp. upe3 BHUPTYaJHO TEPMHUHAIHO
yctpoiicteo POS u  7p.), cHENKHM TOCPEnCTBOM
UMIIPUHTEP U JIp.

2.9. Kapromppxarenar € JUIBKEH Ja He II0JI3Ba

Kaprara 3a HuUKakBU IpOTHBOpEYAlM HA 3aKOHA LEJH,
BKJTIOYMTEITHO IMOKYIKA Ha CTOKU U YCIIYTH, 3a0paHeHu OT
3akoHUTE Ha Penybnuka bbiarapus wim oT 3aKOHHUTE Ha
CTpaHaTa, II0J YHIATO IOPUCAMKLHS C€ U3BbpIIBA
caenkaTa. baHkaTa He cieaM 3a 3aKOHOCHhOOPAa3HOCTTa Ha
CHEIKHUTE, CKIIOYEHHU C u3non3BaHe Ha Kaprarta, ocBEH
aKO C HOPMAaTHUBEH aKT HE € MPEABUICHO IPYTO.

2.10. bankara MOX€ TIO BCAKO BpemMe C Lel
MMOTBBPKJABAHE KpeIUTOCIOCOOHOCTTA Ha
Kaprogbpxarens, kakTo W 3a JpyrH LEId MO TO3U
JIOTOBOP, J1a noucka oT KaproabpkaTens 1a akTyaau3upa
JTaHHUTE, ChOpaHu oT baHkaTa, KakKTO M Jla IMOHCKa
JOITBJTHUTEIIHA UH(OpMaIIKs, BKIIOYUTEITHO, HO HE CaMo,
MIPEMOPBKU OT IPYru OaHKW M (PUHAHCOBH MHCTUTYIIUH

W/MIM  Ipyra paspelieHa ChIJIacHO  OBJIrapcKoTo
3aKOHOJATENICTBO HH(OpMaITus.
3. [MTEPCOHAJIEH NIEHTUOUKAIIMOHEH

HOMEP (IIMH) W JOITBJIHUTEJIEH KOJ 3A
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CUI'YPHOCT. COOTYEPEH TOKBH (M-TOKEN
POSTBANK)

3.1 (U3m., B cuna or 16.07.2018 r.) KeMm Bcsika
m3naneHa Kapra, bankara wusmaBa wu IlepconanieH
unentudukanuonexn Homep (IIMH), kxolito ce mpenasa B
3amedaraH IUIMK camo JHM4YHO Ha Kaprombpxarens,
3aenHo ¢ Kaprara, OT yIBIHOMOIIEH CIY)KMTENI Ha
bankara BbB (puHaHCOBH IeHTHP (0duc) Ha bankara unu
OT Kypuep Ha aJpeca 3a KOpPECHOHACHLMS Ha
Kapronbpxkatens, B 3aBUCUMOCT OT HauyWHAa Ha
nosydyaBane Ha Kaprata, ompejeneH cbhriacHo 4i. 2.2.
no-rope. [IMH H©He w™Moxe pnma Obae mpenaacH Ha
neaHoMOIHUK Ha Kapromepkarensa. Ilpu pocraBka Ha
IIMH c¢ xypuep, KaprogbpxkareniT IBIDKA Takca,
onpeneneHa cwraacHo Ilpunoxenue Ne 1 kbM
HacTosiumte OO6um ycnoBus. Ilpu cpMHeHue 3a
HapyllaBaHe Ha wmeinocrra Ha 1umka ¢ [IAH,
KaproabppxkaTenaT e anbxkeH He3a0aBHO 1@ YBEIOMH
bankara o pena Ha ui. 4.3.

3.2 [INMH moxe na Obae NpPOMEHSH MHOTOKPATHO OT
KapronbspkaTens upe3 TepMHHAIHO ycTporcTBO ATM,
00o03HaueHo ¢ Joroto Ha bankara.

3.3 B cnywaii 4ye Ha TEepMHMHAIHM YCTPOWCTBA,
n3ucKkBanm BeBexxaane Ha [IMH, Ob1e BpBeeH Tpu IBTH
nocnenosarenHo rpemen [TMH, Kaprara ce 61okupa 3a
MO-HATATBIIHO M3I0JI3BaHE, 32 KOETO C MOJNKCBAaHE HA
Hactosimute OOnmM ycmoBus KaproaspkaTensT H3puaHO
JeKJapupa, ue € yeeaomeH. [lpunarat ce wi. 12.4. u .
12.5.3.

3.4 B ciyuait yve Kaprogspxarensar 3abpasu [1MH, no
HeroBo >xenanue bankara mpeusgaBa Kaprara my wim
npeusnasa [IMH. Tlo orHomenue Ha npensgaaenus [IMH
Cce mpwiaraT CbOTBETHO YCJIOBHSTA 3a CBhXPAHSIBAaHE U
YHUILO)KaBaHE, IOCOUYEHHU B Wi. 2.3. mo-rope. BB Bcuuku
canyyan Ha npeusgaBane Ha I[IMH no wuckane Ha
Kapronbpxkatenss ce 3amjam@a Takca, OIpejeseHa
cerimacHo [lpuinoxkenne Ne 1 kbpM Hactosumrte OOum
YCIIOBHSL.

3.5 Ocgen [1MH, Kaprara uma 1OnmbIHUTENECH KOJT 32
curypHoct, HapedueH CVV2 3a Kaptu Visa, 4CSC 3a
Kaptu American Express u EuroLine American Express
n CVC2 3a Kaptu Mastercard, koiiTo mpencrtaBisBa
VHUKaJIeH Koji 3a Bepudukamus Ha Kaprata u Ha
Kapronbpxarens. JonbIHUTETHUAT KOJ 32 CUTYPHOCT €
CbCTAaBEH OT TMOCJIEIHUTE TPU LHUPPU OT YHUCIOTO,
oTrmeyaTaHo B JieHTara 3a nojanuc Ha Kaprara (3a CVV2 u
CVC2) unu ot yetupu nudpu, OTIeyaTaHu Ha JIMIIeBaTa
ctpana Ha Kaprara (3a 4CSC). Kapromwspkaremsr
ChOOIIABa/BbBEkKAA TO3U JOMBIHUTENEH KOJ 3aeIHO C
HOMEpa Ha KapTraTa M CpOKa Ha HeWHaTa BaJHJHOCT,
IIOCOYEHH Ha JIMIIeBaTa ¥ CTpaHa, IPU U3BBPILBAHE HA
iamanus ¢ Kaprarta B MHTEpHET WM 110 TesnedoH, KoraTo
KapraTta ¢usuuecku He ce mpenctaBs Ha Tbprosena u
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WHpOpMAITUATA, 3allCcaHa MO eJIEKTPOHEH HAYWH BBPXY
Kaprara, He ¢ moctenHa. ChoOIIaBaHETO/BHBEKIAHETO
Ha KOJ1a CJIY’KH 32 OCHOBaHME Ha baHkarta 1a ogo0pu wim
OTKa)K€ U3BBPIIBAHETO Ha ChOTBETHATA OTEPAITHSI.

3.6 (U3m., B cua ot 29.07.2019 r.) Hapexxaanero 3a
U3BbpIIBaHE Ha TpaHcakuus ce cYuTa JAageHO OT
KaprombpxaTens mnpu CHOTBETHOTO H3IOI3BaHE Ha
Kaprata, chIIpoBO/ICHO C U3BBPIIBAHETO Ha JACHCTBHS MO
4. 5.2 Taka mogaeHOTO IJIaTEXKHO HAPEXKAAHE HE MOXKE
na Obsie oTTersieHo ot Kaproabpkarers.

3.7 (Hos, B cuma ot 29.07.2019 r.) 3a na u3BbpIiiBa
€JIGKTPOHHU JIMCTAHIIMOHHHU IJIATEKHU M HEIJIATEe)KHU
ornepanuy B VIHTEpHET MpH ONpeneNeH! THProBIH, Ha
kouto MHTepHeT cTpaHuUIMTE ca O0O3HAUYEHH C
Mastercard Identity Check wnmm VISA Secure, e
HeoOxomumo — Kaprombpkarenat pa UWHCTamwpa U
aKTUBUpPa MOOWIHO mpuiaoxeHue m-Token Postbank.
[Ipunoxxennero m-Token Postbank ce axkTuBupa Mo
uckane Ha Kaprogepxkatens upe3 yciayrata Ha bankara
WuTepuer 6ankupane — e-Postbank, BkItounTEeNHO U Upe3
bazoBara ¢pyHkumnonamnoct Ha IHTepHET OaHKHPAHETO.

3.8 (Hos, B cuma ot 29.07.2019 r.) Kaproabpskarensr
MOJTy4aBa aKTHBAIIMOHHHUTE KOJIOBE 33 MPUIIOKEHUETO M-
Token Postbank upe3 SMS wu wupe3s e-mail nHa
peructpupanute B bankara MoOuIieH TeneoHeH HoMep U
eJIeKTpOHEH ajnpec (B usnparenus e-mail e mocoyen u
JIMHK 32 CBaJSIHE HAa MPWIOKEHUETo). bankara He HOCH
OTTOBOPHOCT ~ HpPU  TMOTPEUIHO  TMOAAACHU /WM
HeakTyanu3upanu ot KaprombpkaTens HoMep Ha
MOOHIICH Telne(OH U eNEeKTPOHEH ajpec. AKTyalnu3anus
Ha HOMep Ha MOOWJIeH Tene()OH U EINEKTPOHEH ajpec
MoOJKe a ObJe HampaseHa B ouc Ha bankara.

3.9 (Hos, B cuia ot 29.07.2019 r.) 3a ma ce ocurypu
JOCTaThYHO BHCOKO HHBO Ha 3alllTa Ha KaHAIUTE, IO
KOUTO C€ TIONy4aBaT AaKTUBAI[MOHHUTE KOJIOBE,
KapTrombpxkaTensar e ITbKeH Ja B3eMa MEPKHU JTOCTHIIBT
710 eJIeKTPOHHATa My IOIIa MPe3 MOOMIIHOTO YCTPONHCTBO
7la CTaBa C MOTPEOUTENCKO UME H MapoJia, a TOCTHITHT JI0
SMS croOIeHusATa My Ja cTaBa Cjell BbBEXJaHE Ha
CHOTBETHUTE UJICHTU(DUKAIIMOHHY JaHHU 32 OTKJIIOYBAHE
Ha MoOmnHoTo yerpoiictBo (IIMH 3a mobGwmiHO
YCTpPOUCTBO M bruomMeTpruHu JaHHM ).

3.10 (Hos, B cuna ot 29.07.2019 r.) C akTuBMpaHe HA
npunoxxenuero m-Token Postbank ce cuuta, ue
KaprogppxaTenaT wu3bupa CHIIOTO 3a CPEACTBO 32
unentudukamnus npen bankara M 3a MOTBBp)KIaBaHE Ha
CBITIACHETO My 3a HW3IBJIHEHHE Ha EJICKTPOHHH
IMCTAaHIIMOHHM IUIATEKHW W HEIUIATe)KHU OIleparuy
kakTo ¢ Kaprara, Taka 1 upe3 Ipyrure TUTUTaTHU KaHAIN
3a JIOCTBIT OT Pa3CTOSIHUE M C aKTHBUPAHETO My Hapexk/a,
IpH HaJIW4YMEe HAa JPYro aKTUBHO HErOBO CPEICTBO 3a
MOJIITHUC, CBIIOTO Ja OBJie neperucTpupano ot bankara.
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4. CbXPAHEHUE HA KAPTA U IIMH.

JIENCTBUSA  3A  TIPEJIOTBPATSIBAHE HA
HEITPABOMEPHHN TPAHCAKIINHN
4.1 KaprogbpxkaTensaT e 3a1mo3Har ¢bC ChIIHOCTTA Ha

Kaprara xaTo muiaTeXxeH MHCTPYMEHT U € JIbXKEH Ja
noJjiara rpu>kH 3a ornasBaHe Ha KapTara oT yHuIoxasase,
u3ryoBaHe, KpaxOa, NIpUCBOsIBaHE, IONpPABIHE WIN
M3I0JI3BaHE 10 JIPYT HENPABOMEPEH HAUMH, C YCUIIUATA,
KOWTO IIojlara W 3a ONa3BaHe Ha COOCTBEHOTO CH
HMMYILECTBO, KaTO B3éMa BCUUKH HEOOXOAUMHU Mpena3Hu
MEpKH cpellly u3non3BaHeTo Ha Kaprara oT Tperu nuua,
BKJIIOYUTEIHO, HO HE caMo, Ja cbxpaHsBa Kaprara Ha
MSICTO, HEJOCTBIIHO 3a TPETH JHIa, Aa s Ha3u OT
NOBpEXJaHe, B TOBa 4YHCIO OT MarHUTHU U
€JIEKTPOMarHUTHYU Bb3AEUCTBHUS, KAKTO U OT JACHCTBUS Ha
TPETH JMIla, KOUTO MOrarT Ja Jd0BeAaT 10 HEHHOTO
YHUIIIOXKaBaHe, M3ryOBaHe, KpaxO0a, TpUCBOsBaHE,
NOAIPAaBAHE WM U3IOJI3BAaHE IO JPYr HENPaBOMEPEH
HAYHMH.

4.2 KaproabpkaTensaT e 3armo3HaT CbC ChHIHOCTTA HA
[IMH kato mepcoHaJiHa 3alMTHA XapaKTEPUCTHKA Ha
Kaprarta. IIMH ce renepupa mnpu ycioBus Ha NbJHA
CUTYPHOCT, TapaHTHpallld 3ala3BaHETO My B TaliHa OT
TPETHU JIMLA 10 MOMEHTA Ha OTBapsAHETO Ha ruka ¢ [THMH.
Cnen orBapsiHETO Ha MIMKa, KapToabpKaTenar € JUIbKeH
na 3anomuu [IMH u na nmpennpueme BCHYKH pa3yMHHU
JEUCTBUS CpEIlly Y3HABAaHETO My OT TPETH JIMIA, B TOBA
YHCIIO0, HO HE CaMo, /1a YHUIIOXH (HOpMyIsipa, OT KOUTO
ro € y3Haj, Jla He TO ChoOIaBa Ha HUKOTO, Jia HE TO
ChXpaHsBa 3alMCaH M0 KaKbBTO U J1a OMIJIO HAYUH BBPXY
Kaprata w/unm BbpXy [Apyra Bell WIH TEXHHUYECKHU
HOCHUTEN (Hampumep, HO HE camo - OCIeKHUK, TenehoH U
np.), Kouto Hocu 3aeqHo ¢ Kaprata unm nppxu Ha
CBIIOTO MSCTO, HAa KOeTo chxpaHsiBa Kaprara (Hampumep,
HO HE camo — MopT¢ e, YaHTa u 1mp.).

4.3 (U3m., B cuma ot 16.07.2018 r.) B cnyuaii Ha
u3ryoBaHe, kpaxO0a, IpHUCBOSIBAHE WJIM OTHEMAHE IO pyr
HA4MH, YHUIIOXKaBaHe, MOANPABIHE WM M3IOJI3BaHE 1O
Ipyr HempaBoMepeH HauumH Ha Kaprata, y3HaBaHe 3a
U3BbpIIBaHE Ha HepaspemeHa oT Kaproabspkarens
TpaHcakiusi, Ipy CbMHEHHS WIM MPEANOIOKEHUS 3a
y3HaBaHe Ha [IMH ot Ttpero nuue, B cinydante mo ui. 3.1.
(cpMHeHUe 3a HapyIllaBaHe Ha 1esocTTa Ha ruka ¢ [T1H)
u un. 11.1. (y3HaBaHe 3a Hepas3pelleHUW WIM HETOYHO
n3nbiaHeHn TpaHcakuuu), KakTo M NpU 3aJbpKaHE Ha
KapTara oOT OaHKOMAaT WJIM OT JHIe, IpUeMario
[InaTtexxHoTO  HapexnaaHe B TBProBckus — OOEKT,
KaproabpxarensaT ce 3aabikaBa 1a yBeZJOMU He3a0aBHO
bankara mo Ttemepona wuam 1o e-mail/agpec 3a
KOPECIIOHJEHIIUS], TOCOYEHH B 4il. 17.3 oT HacroAumre
VYcnoBus (a mpu TAXHaTa TpoOMSHA - Ha TO3U
anpec/Tenedon/e-mail, koiiTo € choOIIeH oT bankara Ha
Kapronbpxkatens no pega Ha ui. 17.4 ot HacrosmmTe
VYcnosus). B te3u cinydan bankara Omokupa Kaprata
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CBOCBPEMEHHO CJIeJl TOJIy4aBaHE Ha YBEJOMJICHHUETO.
bankata mnpemocTaBs CBHOTBETHUTE JJOKA3aTeNCTBa 3a
M3BBPIIEHO  CBIVIACHO  HACTOsIaTa  pasmopenda
yBEIIOMsIBAaHE, IpPH IHCMEHO HCKaHe OT CTpaHa Ha
Kapronbpxarens, ormpaBeHO B cpok A0 18 wmecena,
CUMTAHO OT /IaTaTa Ha yBeIOMSABAHETO.

4.4 (Hos., B cumna ot 29.07.2019 r.) Ilpunoxxenuero
m-Token Postbank mnpexacraBnsBa mepCcOHATU3NPAHO
CPeICTBO 3a CUTYpPHOCT IO OTHoImeHHe Ha Kaprarta u
KaprogppkaTenaT € UIbKeH Ja TpennpueMe BCHYKH
pa3syMHH  MEpPKHM 32  HEroBOTO  3alla3BaHe W
IIpeI0TBpaTsBaHEe Ha HEpa3pellieH T0CThI1. B Ta3u Bpb3ka,
KaprogppxkaTtenaT e UIBKEH Ja  OpeanpuemMa
HEOOXOJMMUTE MEPKH IIPU ChXpaHeHue Ha bruoMerpuynn
JaHHU B MOOWJIHOTO YCTPOMCTBO (IPBCTOB OTIHEYATHK,
JUIEBO  paslo3HaBaHE) 3a MpeNoTBpaTsBaHe Ha
HEpPa3peIIeHOTO UM MOJI3BaHe W/MIIU U3MOJI3BAaHETO UM C
11eJ1 U3MaMa, B T.4.: JIa U3I10J13Ba CaMO JIMYHO MOOMITHOTO
YCTPOMCTBO M J1a HE TO MPEOTCTHIIBA 3a IOJI3BAHE OT
Opyru Juna (B T.4. Jela, POAUTENH, ChIIPY3H), 1a Ma3u
MOOMIIHOTO YCTPOMCTBO OT MOBpEXkIaHE, YHUIIOKABAHE,
3aryOBaHe, OTKpaJBaHe, H3MOJ3BAHETO My IO JIpYT
HENPaBOMEPEH HAauyuH M Ja He perucrpupa B
olepallMOHHaTa CUCTEMa Ha MOOMIIHOTO YCTPOHCTBO
buomerpuunn npaHHum Ha Jpyru sauna. Ilpy Bxox B
MPUJIOKEHUETO ¢ BHOMETpUYHHM HAaHHU, NOCTBIBT JI0
HEro Imie Cce CuYuTa 3a OTOPH3UpPaH/pa3pemieH OT
KaprogbpxaTens mpu M3MOJI3BaHE HA KOSTO U 1@ € OT
BuomerpuyHuTE TaHHU, PETHCTPUPAHU B ONIEpallMOHHATA
cUCTeMa Ha MOOMIIHOTO ycTpoiicTBo. [Ipu oTkitouBaHe ¢
[T1H xonx, KaproabpxkaTensT Ma BCUUYKH 331bJDKEHUS 32
OIa3BaHETO MYy B TaifHa, KAKBUTO ca MPEABUICHU B T€3U
OO6um ycnosus 3a [IMH kona na Kaprara.

5. N3II0JI3BAHE HA KAPTATA

5.1 Kaprara wmoxe ga Obae wW3Moi3BaHa OT
Kaproabpxkarens 3a u3BbpIIBaHE Ha CICIHUTE BUJIOBE
Tpancakuuu:

5.1.1. 3amynampaHe  CTOMHOCTTa Ha TOKYIKM  Ha
croku/ycnyru B Thproscku oOGextu B bbarapus wium B
qy)kOMHa 1npu (usnuecko mpenacrtaBsHe Ha Kaprara B
Teproeckus 00ekT, upe3 TepMuHaIHu ycrpoiicta [10C
WJIY Ype3 UMIIPUHTED;

5.1.2. 3amnam@aHe CTOMHOCTTa Ha TIOKYNKH  Ha
croku/ycnyru B Twhproecku obexktu B bbarapus mwimm B
qy)kOnHa 0e3 ¢u3myecko mpezacraBiHe Ha Kaprata B
TbproBckust 00EKT (HEPUCHCTBEHO) - IO TelNePOHA UITU
o e-mail wim upe3 BUPTyaaIHU TEPMUHAIHU YCTPOUCTBA
[TOC, nocTwhnuu nipe3 uHTepHET Wi Ha ATM;

5.1.3. reryene Ha mapu B Opoii ot opucu Ha bankarta nim
B odpucu Ha JIpyru OaHKU B CTpaHaTa WU 4YyKOuHa,
000O3HaueHM ¢ JIOrOTO Ha CBOTBETHaTa KapToBa
opraHu3zaius, upe3 TepmuHanHu ycrpoictsa [10OC npu
¢uznyecko npeacrassHe Ha Kaprara,
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5.1.4. Termene Ha mapu B Opoil upe3 TEpMHUHAIHU
ycrpoiictBa ATM;

5.1.5. u3BbpHBaHE Ha NApUYHU MPEBOAU  4Ype3
ePay.bg/BPay, BKIIOYMTETHO TpPEBOOM KBM Jpyra
IUTaTeXKHA CMETKa W/WIM JpYyr IJIATeKEH HHCTPYMEHT
(neOuTHA U/MIK KpEeAUTHA KapTa);

5.1.6. cnpaBouynu omnepanuu U npomsHa Ha [IMH upes
TepMuHaiIHU ycTpoiicTBa ATM, 0003Ha4YeHH € IOrOTO Ha
bankara.

5.1.7. (Hos, B cuma ot 16.05.2018 r.) BHacsHE Ha ITapyu B
Opoii upe3 TepMuHaIHU ycTpoiicTBa ATM, coOcTBeHOCT
Ha bankara, ciennaaHo 0003HAaYCHH, Ye TIpe/yIaratr Ta3u
ycnyra (,,BHOCKa Ha GaHKOMAT).

5.2 JaBaneto Ha IlnaTtexxHO HapexagaHe 3a
u3BbpUBaHeTO Ha TpaHcakuum nocpenctBom Kaprata
MOJKe Ja C€ OCBIIECTBU I10 CIEIHUTE HAYNHU:

5.2.1. npu TpaHCAaKIUMH, U3BBPIIBAHU HAa TEPMUHAIHO
ycrpoiictBo ATM — upe3 nocraBsHe Ha Kaprara B
TepMuHanHOTO ycTpoiictBo ATM u BbBexkaane Ha [IMH
ot kiaBuarypata Ha ATM;

5.2.2. mpuW TpaHCAKIMH, W3BBPIIBAHK HA TEPMHHAIHO
ycrpoiictBo ITIOC mpu ¢usznyecko mpencTaBsHEe Ha
Kaprarta — upe3 nocrtapsiHe i nnpokapBaHe Ha Kaprara
B/TIpe3 TepMuHaNHOTO yerpoiicTBo [TOC, a B ciydanTe, B
KOUTO TepMUHAIHOTO ycTpoiictBo [IOC miu HeroBus
omepatop ro u3uckBa - W BbBexkaaHe Ha [IMH ot
knaBuatypata Ha [IOC w/unum momaraHe Ha MOAMIUC OT
KaprogbpxaTtens BbpXy MAOKYMEHTa 3a ONEpalusAra,
IIOCOYEH B Wi. 5.7. mo-10I1y.

5.2.3. mpu TpaHCAKUWU, U3BBPILIBAHU Ype3 UMIIPUHTEP—
Yype3 CBaJISIHE TOCPEJICTBOM YCTPOMCTBOTO Ha OTIIEYATHK
ot Kaprara Bppxy cneuuanen ¢opmynsip nHa bankara
(mebutHo M3BecTHE), MpeaocTaBsH Ha KapTtomgbpikaTens
OT Jauuero, mpuemamo IImarexxHOTO HapexaaHe B
TeproBeckust 00EKT M Tojarane BbpXy (opmynsipa Ha
noanmuc ot  Kapromppxkarens. B Tesm  ciydan
TpancakuusTa ce U3NBIHABA B pexuM off-line;

524. (M3m., B cmma ot 29.07.2019 r.) mpwm
HEMPUCHCTBEHH  TPAHCAKIIMHM, W3BBPIIBAHH  TIpe3
HuTtepuerT, o Tenedona uiu mo e-mail, B ToBa unciio npu
peructpanusa u mnon3BaHe Ha Kaprata B HHTtepHer
mnaTdopMu 3a miuam@aHus kato ePay.bg m mp. — upes
BIIMCBaHE/TIONIbJIBaHEe HAa HoMepa Ha Kaprara, numero Ha
Kapronbspkarens, cpoka Ha BanuaHocT Ha Kaprara u
JTOMBJIHUTEIHHS Ko 3a curypHoct (CVV2, CVC2 pecr.
4CSC) na KapraTta B ChOTBETHUTE IOJIETa HA HHTEPHET
caliTa Ha TBpProBela, CBOTBETHO MONBJIBAHE Ha
IIOCOYEHUTE JIaHHU B cHenuaiHa gopma, IpelocTaBeHa
OT THProBella U U3IPAIAHETO i 10 Thprosema mo e-mail,
ChOTBETHO CBHOOIIABAHETO MM Ha TbpPropena Io
TenedoHa;
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5.2.5. (Hos., B cuma or 29.07.2019 r.) B nonmbnHeHue
KBbM JAaHHUTE 10 Wwi. 5.2.4 mo-rope, npu U3BLPIIBAHE HA
€JEKTPOHHU JUCTAaHIIMOHHU (HEMPUCHCTBEHHU ) OTlepaIluU
npe3 MHTepHeT B caiiToBe Ha OMNpejelieHd THProBIIH,
obo3naumymm WHTEepHET CTpaHumara cu ¢ Mastercard
Identity Check wmmm VISA Secure, Kaprogbpkarenst
cle/lBa Jla NOTBbPXK/IaBa ChIVIACUETO CH 3a U3I'BJIHEHUE
Ha ONepalusITa o eIMH OT CICTHUTE HAUYUHU:

a/ ype3 aKTUBHPaHO mpuiiokenne m-Token Postbank
CBITIACHO MTOCOYEHOTO B uiI. 5.2.6.
o/ uype3 BeBeKAaHe Ha 3D AuHAMHUYEH KO/, MOTydeH

Ha SMS cboOmeHne, U3NpaTeHo OO0 PEruCTPUpPAHUs B
bankata HomMep Ha  MoOuneH  TenedoH  Ha
Kapronepxkarensa. baHkara He HOCH OTTOBOPHOCT, B
Cllyyail ye ChOTBETHHUST JOCTABYMK HA YCIYTU HE OCUTYpHU
MIpeIaBaHeTOo UM HE TIpeIae B Cpok SMS choOIeHneTo,
KakTO ¥ B CIy4auTe, KOraTo Mopaaud OOCTOSTENICTBa,
HeszaBucem oT bankara, SMS cboOleHueTo He Obae
U3MpaTEeHo, ChOTBETHO MoyyeHo oT KapToabpskaresns.
5.2.6. (M3m., B cuma ot 14.09.2019 r.) [pu u3non3sane
Ha m-Token Postbank 3a moTBbprkIaBaHe Ha CHITIACHETO
32 M3OBJIHEHHE  HAa  KOHKpETHa  EJIeKTPOHHA
IMCTaHLMOHHA TIUIaTe)XHa omepanuss B VHTepHET
cerimacHo 4i. 5.2.5(a) mo-rope, Kaprombpxkarensrt
nonyyaBa  Push  wHoTudukamms Ha  MOOMIHOTO
YCTPOHUCTBO, Ha KOETO € MHCTAJIUPAHO M aKTUBUPAHO
npuioxenueto M-Token Postbank wiu ckanupa QR ko,
BU3YaJIU3UpPaH HA caiiTa Ha THProBela, B CJIEACTBUE Ha
KoeTo B mpuwiokeHuero M-Token Postbank ce
BU3yalu3upa HWHPOpManus OTHOCHO KOHKpETHaTa
omeparusi, KoIaTo ciena ga ObAe TOTBBpPACHA. 3a Ja
MOTBBP/IM CHITIACHETO CH 32 U3IIBJIHEHUE HA OleparusiTa
uype3 Push nmoTmdukanms wim ckanupane Ha QR xog,
KaproappxaTenaT cienBa Ja OTKIIOYH U J1a JIOCTBIIH
npunoxkenuero m-Token — Postbank, xaro ce
uaeHTU(UIHpa MO MpeABapUTEIHO H30paH OT HEro
HauMH — ¢ onpeenen ot Hero [TMH 3a m-Token Postbank
nwi ¢ buomMeTpuyHHM NaHHW M Ja TOTBBPIAM H3PHUYHO
orepanuara. 3a OTKJIOYBaHE ¢ bUOMETpUYHU NaHHU €
HEOOXOJMMO MOOMITHO YCTPOHCTBO C OIEpaliioHHa
cuctemMa Android, mpuTekaBamo CEH30p 3a MPBHCTOB
OTIIEYaThK WJIM YCTPOWCTBO C OIEpallMOHHA CHUCTEMa
10S, npuTexaBalo CeH30p 3a MPHCTOB OTIEYATHK WUIIU
BB3MOYKHOCT 32 JIMIIEBO pa3IO3HaBaHE.

5.2.7. (U3m., B cuna ot 29.07.2019 r.) B nombiHeHue
KBM mocoueHuTe B uwil. 5.2.1 m un. 5.2.2 nedcrsud,
6e3konTakTHa Kapra mMoxe ma Obae M3MON3BaHA U 3a
0E3KOHTAaKTHO U3BBPIIBAHE HA IJIATEKHU U HEIIATEKHU
ornepanud, mpu kouto Kaprara ce nonupa/nodnmxasa 10
CHOTBETHOTO TepMHUHAJIHO ycTporcTBO ATM mmm [TIOC
WIM 4YeTell, CBBbpP3aH C TEPMHHATHOTO YCTPOMHCTRBO,
o0o3HayeHH ¢ Jjororo/3Haka PayPass uim chOTBETHO
PayWave, 06e3 nma e neoOxommmo Kaprara ma ce
MIOCTaBsA/TIpoKapBa B/Ipe3 ycTpoicTBoTO. B ciyuail ue
TpancaknusTa HEe HaJBHINABA JMMHUTUTE, OJOOPEHH OT
JOCTaBUYMKAa HA IUIATeXHU  YCIYI'H,  OOCIYyXBal
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TepMuHATHOTO ycTporicTBo ATM/ITOC, obuyaitHo HE ce
u3nckBa oT Kaprogbpkaresns JONBIHUTEIHO BbBEKIaHE
Ha [IMH w/unu monarane Ha MOAMKUC BBPXY TOKYMEHTA 32
omepauusara, karo TpaHcakuuara Moxe nga Obae
u3nbiIHeHa U B pexkum off-line. Korato pasmepsT Ha
Tpancakiusita € mo-rojiiM OT OJOOPEHUTE JIUMUTU CE
u3nckBa BpBexkAane Ha [IMH w/unu monarane Ha MoAmuc
BbpXy JIOKYMEHTa 3a oOIepalusiTa, B KOWUTO Cilydau
TpaHcakiusTa ce U3MBJIHSBA B pekuM on-line.

5.3 (U3m., B cuma ot 29.07.2019 r.) bankara u
Kaprogbpkarenar ce chriacsBar, 4e 3a IeJIUTE Ha
U3MbJIHEHUE Ha IUIATEXKHU OIepaluud IMOCPEICTBOM
Kaprara, Bcsiko neiicTBHe/KOMOMHAIUS OT JIEHCTBHS,
OMHCaHU CHOTBETHO B wi. 5.2.1 — 5.2.7, mpencrasnsBaT
BamaHa  uaeHTudukanus Ha  Kapromgbpikarerns,
HNOTBBP)KJIEHUE 32 pa3Mepa Ha KOHKpETHaTa cyMa M Ha
nosydaressa Ha Tpancaknusara u [InatexxHo Hapex1aHe 3a
U3bJIHCHWE Ha HapeaeHara TpaHcakius (TUaTexHa
omepanus) mocpenctBoM Kaprarta, kato bankarta ce
3aJb/DKaBa J1a U3MNBJIHM Taka JaneHoTo IlmarexHo
HapeXXJaHe cjeJ NOCTHIIBAHETO MYy MpU Hed U TP
HaJINYME HA MPEIINOCTABKUTE MO WI. 5.5. OT HACTOSIIUTE
O6mum ycnmoBus. KapTombpkartensar mMOTBBpXKAaBa, 4e €
3aMo3HaT W Ce ChIJlacsiBa ¢ HAUMHUTE U METOAUTE Ha
HapexJaHe U u3NbJIHeHue Ha TpaHcakuuum ¢
0eskoHTakTHU KapTtu, mocouenu B ui. 5.2.7. mo-rope,
karo bankara me cuMra 3a  pas3peleHa  OT
Kaprombepxkarens u 1ie u3nbiIHsABA BCsAKAa TpaHCAaKUHUS C
6esxkonTakTHa Kapra, HapeneHa no nocOYeHUTe HAYUHU U
METO/IH;

5.4 MomenTpT Ha mnoaydaBaHe Ha IlmarexxHOTO
HapexxaaHe, nonazaeHo ot Kaproawspkarens mo pena Ha
y1. 5.2. mo-rope, € MOMEHTBHT, B KOHTO Isuiara
uHbopMmanus 3a U3BbpIIEHOTO [lnaTexHo HapexIaHe
IOCTBIIM B CUETOBOJHO-MH(POPMAIIMOHHATA CUCTEMa Ha
bankarta. CtpaHure ce cbIruacsiBaT, Y€ IUIATEKHU
HapeXJIaHus, HNOCTBIINUIIN B CYETOBOJIHO-
uHpopMamoHHara cucreMa Ha bankara cien 11 yaca Ha
CBHOTBETHHUS JIEH, CE€ CUMTAT 3a MOJIydeHHM Ha CleBalys
paboten aeH. Ilpu IlnatesxHu HapexJaHUsl, U3BbPILIECH U
no pena Ha wi. 5.12 u un. 5.14, cpumre ce cuuTar 3a
NOJIy4€HU Ha clieABalms paboTeH JIeH clie/l CKI0YBaHe
Ha JloroBopa ceriiacHo wi. 2.1 mo-rope. Ilpn nokynkwu,
W3BBPIICHU 110 pefa Ha 4il. 5.13, mIaTeKHOTO HapeK 1aHe
Ce CYMTa 3a IOJYYEHO Ha cie/BalMs padoTeH JEH Cciel
Jatara Ha ojJoOpeHue oT bankara Ha OKyNKaTa.

5.5 bankara wu3NBIHSABA NOCTBHIMIUTE IUIATEKHU
HapexJaHus, JaJeHU MO0 peaa Ha wi. 5.2., caMO ako
pasmepbT Ha TpaHcakuuara (C H3KIIOYEHUE Ha
Tpancakmuure mo wi. 5.12., 5.13. u 5.14.) ¢ B pamkute Ha
pasnojaraéMusi OCTaTbK Ha ONPEACNICHHS CBIJIACHO
Hactosiumte OO6mm yciosus KpenuteH nuMuT Ha
KapraTta kbM MOMEHTa Ha MOCTHIIBAaHE HA HAPEXKJIAHETO,
a npu Tpancakuuu no ui. 5.1.4 JIOMBIHUTENHO €

Toonucu:



HE0oOXoAUMO OOUMAT pa3Mep Ha TakuBa TpaHCaKIUU 1a
HE HA/IBUIIABA CHOTBETHHUTE JHEBHU JUMUTHU 3a TEIJICHE
Ha mapu B Opoii, onpeneseHu chriacHo wi. 5.15. mo-gomy.
B cnyuaii ye [lnatexxHoTO HapeXJaHe HE OTroBaps Ha
yCIIOBUSITA IO HACTOsIIaTa pa3nopenda, bankara orkassa
U3MBIHEHUETO My, 3a KOETO YBEJAOMsBa KIHEHTa
He3a0aBHO 4Ype3 eKpaHa Ha ChOTBETHOTO TEPMUHAIHO
yerporictBo ATM nnm T1OC.

5.6 bankata wu3nmBAHSABA MO pega Ha TAXHOTO
MOCTHIIBAHE IJIATS)KHUTE HAPEIKTAHUS, KOUTO Ca JIaJICHH
MO peaa Ha Wi. 5.2. ¥ OTrOBapAT Ha U3MCKBAHMSATA B Y.
5.5., Mo kpasg Ha ChIMSA pabOTEH JeH, B KOWTO €
HapeXJaHETO MOCTBITUIIO B CYETOBOIHO-
nH(popManmoHHaTa CHCTeMa Ha OaHKaTa WM Hail-KbCHO
710 Kpas Ha cieABalys paboTeH JIeH, KOraTo JOCTaBUUKBT
Ha IUIATeKHH YCIYyrd Ha MOJIydaTessi Ha CpejcTBaTa He
ydactBa B [InaTexxnara cucrema 3a OpyTeH CEeTHIMEHT B
peanno Bpeme Ha BHB (RINGS) unu B apyra mnatexHa
cuctema ¢ goctbn 40 RINGS, na kosto BHb e areHT mo
CeThJIMEHTA.

5.7 3a YAOCTOBEPSIBAHETO Ha W3BBPIICHO
nocpeactsoM  Kaprara nnaTexxHO —HapexaaHe B
TeproBcku 00eKT mnpu (U3HYECKO TpEACTaBIHE Ha
Kaprara, Kaprogbpxkarensat ce 3aabipkaBa, [OpH
IIOMCKBaHE OT JMLeTo, npuemamo IlnaTexHoro
HapexxJaHe B  TBproeckust O00€KT, Ja MOIMUIIC
pasnuckaTta, KOSTO ce€ OTIeyaTBa OT TEPMHHAIHOTO
yerporictso 11OC npu usebpuBane Ha TpaHcakuusara, a
B ciydaure no wi. 5.2.3 nga noanuue crnenualieH
dbopmynsip Ha bankata (meOutHO WU3BecTHe). B
pasnuckaTa/1eOUTHOTO U3BECTHUE CE TOCOYBAT JAHHUTE 32
HapeaeHarta TpaHcaknys, B TOBa YU CIIO PErUCTPALMOHEH
HoMep Ha TpaHcakinusATa, JaHHM 3a THpProBena —

IoJlyyaTeJl Ha [peBOAa, pasMep U Bajlyra Ha
TpancakiusTa, JaTa W dYac Ha U3BBPIIBAaHE Ha
Tpancakuusra. Jlunero, npuemamo Ilnarexnoro

HapexaaHe B Thprosckus 00EKT, MMa MpaBo Ja MOMCKa
ot KaproabppxkaTens 1a yooCTOBEPH CaMOJIMYHOCTTA CH
Ype3 NpeCTaBsHE Ha JOKYMEHT 3a CaMOJIMYHOCT;

5.8 baHkaTa HEe HOCH OTTOBOPHOCT 3a U3I'BIIHEHUETO
Ha OCTaHAJIMTE 3abJKCHUS M0 CKIII0YEHUTE ¢ Thprosena
CHEIKH, OCBEH 3a M3NBJIHEHHE Ha HapelIeHaTa
TpaHcakLus IpU MOCOYEHUTE B WiL. 5.5. OTpaHUYCHUS.

59 KapronppkaTenar uma mpaBo Ja MOIYy4d OT
aunero, npueMampo [lmaTtexxHOTO  HapexgaHe B
ToproBckus 00€KT, KbAETO U3BBpIIBA IUIAIAHE C
Kaprara, xonue ot pasnuckara/IeOuTHOTO U3BECTHE 11O
1. 5.7. B caydaii de or bankara Obae HW3UCKaHO
MIPEIOCTaBIHETO HA JOMBIHUTEIHN KONUS OT U3AAJIEHU
pasnucku/neouTH u3Bectus, baHkara mMa mpaBo nAa
[IOMCKa 3aIUlallldHE Ha pPAa3HOCKUTE 3a M3JaBaHE Ha
NMOJOOHU KOMMSI, YMATO CTOMHOCT Ie C€ OMpeIeNd OT
bankara.
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510 Kaprata e caMO TEXHHYECKO CPEICTBO,
OIOCPEAsABaIO PA3IUIAIAHETO. baHkaTa He HOCH HUKaKBa
OTTOBOPHOCT IIPU €BEHTYAJIHO HEU3IIbJIHEHUE, OTKA3 UIH
IPEUIHO H3MIBbJIHEHUE Ha 3aAb/DKCHUATA OT CTpaHa Ha
TBPrOBUUTE 110 OTHOIUCHUWE HA CHCIKUTE UM C
Kaprogspxkarens, Huto Kaprogbpxkarensat uma npaso J1a
npensBsBa KbM baHkarta eBeHTyaJlHM CBOM KaJyOw,

BB3PAKEHUSI WM  TPETEHUHH, MNPOU3THYALM  OT
OTHOUICHUSATA MY C THPTOBLIUTE.
511 [Ilpu 3amiam@aHe CTOMHOCTTa Ha 3aKyIlyBaHU

CTOKH/yCIyru mocpeacTBoM TpaHcakiuu ¢ Kaprata B
TwproBckn o0ekTH B bbarapus, o3Ha4eHHW C JIOTOTO Ha
bankara, Kaprombppxaremar mMoxe Aa ONpeneiu, Ipu
CIIa3BaHE HAa OTPaHUYEHUSATA, IOCOYEHH B Wil. 7 MO-/0IY,
JIaJTi CTOWHOCTTA Ha 3aKyITyBaHATa CTOKA/yciyra na 0b/e
HaYMCJIeHa KaTo 3aAbKeHue no KapraTta u3usio uin Ha
paBHU MECEYHU BHOCKH. BposT U pa3MepbT Ha MECEUHUTE
BHOCKH Ca IIPEAMET Ha JI0TOBapsiHE MEKILY

Kaprogbpxarens u cboTBeTHUS Thprosetl. [Ipu mokynku
¢ Kaprara na paBHM MeceuHH BHOCKHU, U3BBH CIIy4auTe 10
4. 5.12. u 5.13., ce npuiiarar npaBuiara Ha wi. 7.3 1o-
J0TTy.

512 B caywaii ye KaproabpkaTeiasiT € MOCOYUI B
3asiBeHUETO 3a u3gaaBane Ha Kapra, e xenae bankara na
U3MBJIHU OMNpeJesieHa MbpBa IUIATEeKHA Olepanus
(Tpancakius), 4UsSTO CTOWHOCT J1a ObJie HAUMCIIeHA KaTo
3aabpikeHne no JloroBopa Ha paBHM MECEYHHM BHOCKHU,
KaKTO M aKo € TPEeJOCTaBWJI IsjaTa HeoOxoauma
uH(popMaIus 3a OCHIIECTBIBaHEe HAa TpaHCaKIUATa, TO
bankara, B cimy4aii ue ogo0pu 3asBICHHETO 3a U3AaBaHE
Ha Kapra, e u3Bbplm HapeaeHarta miaTexHa onepanus
3a cmeTka Ha Kaproabpxkarens. CToHOCTTa Ha IIbpBaTa
cAenka MoOXe Ja Oble Mo-rojsMa OT OMPENCNICHHS OT
bankara Kpemuten mumuT, KoWTO ce o0OsBsBa Ha
Kapronwspkatens npu mosiydaBane Ha Kaprara, kato B
TO3U Cydail He € Haiulle HaaBuillaBaHe Ha KpemutHus
JUMHUT TO CMHCHIAa Ha wi. 7.6. mo-momy. Bceuukum
nocieaBanM TpaHCaKIIUY 3a TOKYITKA HAa paBHU MECEYHH
BHOCKH HE MOTaT Jia HaJIBUIIIABAT Pa3IojaraeéMus OCTaThbK
Ha KpenuTHuUs TUMUT, OCBEH B cilydauTe Ha 4i. 5.13.

513 B caywait ye Kaprombpxkaremar xemae Jaa
Hanpasy nocieasamia TpaHcakiys 3a MOKYIKa/ceNka Ha
PaBHHM MECEYHU BHOCKHM HaJl pa3lojlaraéMusi OCTaThbK Ha

Kpenutnus  numut, KaproabpkaTenasiT  NOMbJBa
3asBeHWe, B KOETO CBOTBETHaTa CTOKa/yclyra,
3aKynmyBaHa Ha  paBHU  MECEYHH BHOCKM  C€

uaentudunupa. B cnydait Ha onoOpenue ot bankara Ha
NOJAJICHOTO 3asBICHHE C€ pas3pelaBa €IHOKPATHO
Tpancakuuss Hag pasnonaraeMusi KpenuteH auMuT 1Mo
Kaprara, xosATO ce noracsBa Ha paBHU MECEYHU BHOCKH,
KaTo B TO3M ClIydall HE € HaJMIlC HaJBHILIABAHE Ha
KpeautHus nMMuUT 110 cMUCHIa Ha Wwi. 7.6. MO-10y.

Toonucu:



514 B caywaii ye KaproabpkaTeiasT € MOCOYUT B
3asBrieHueTo 3a u3aBane Ha Kapra, ue sxenae bankara na
U3MBIHU ONpEeJeieHa MbpBa IUIATEeXKHA Oleparus
(Tpancakuus), pa3nuyHa OT MOKYNKa HA CTOKH/YCIyIH
ceriaacHo wi. 5.12. m 5.13, yusATO CTOMHOCT na OBIe
HaYMCIIeHa KaTo 3aabiDKeHne 1o KpemuTHHs IJMMUT,
KakKTO M aKo € IpelocTaBWil LsjaTa HeoOXoauma
nH(opmaIus 3a ochllleCTBSIBaHEe Ha TpaHcakuuara (BKJI.
p1 HEOOXOIMMOCT YHUKATHUAT uaeHTudukatop (IBAN)
Ha CMeTKaTa Ha IojydaTesis Ha npeBoja (TpaHcakuusTa),
to bankara, B ciyuyail ye onoOpu 3asBIEHHETO 3a
n3naBaHe Ha Kapra, e U3BbpIM HapeaeHaTa IlaTekHa
omepanus 3a cmeTka Ha Kaprogppxkarens. Ilpu
npenaBane Ha Kaprara, pasnomaraemusar Kpemuten
JUMUT MO ChlaTa Ie ObJIe paBeH Ha OIMpeAeNCHUs OT
bankata Kpeauten nuMuT, HaMaleH ¢cbC CTOMHOCTTA Ha
u3NbjIHeHaTa TpaHcakuus U NPUIIOKUMUTE CHIVIACHO
HactosumTe OOIM yCIIOBUS TaKCH 3a pas3riexiaHe Ha
3asBieHue, nocoueHu B [Ipritoxenne Ne 1.

515 Ternene Ha mapu B Opoit c¢ Kaprara upes
Tepmunanuu ycrpoiicra ATM no uin. 5.1.4., moxe na ce
M3BBPIIBA CaMO 3a M CYMH, KOUTO HE HAaJIBUINABAT
€THOBPEMEHHO paslnoJjiaraeMus octaTbk Ha KpenutHus
nmumuT 1o Kaprara m nHeBHUS JUMHT, KOWTO bankara
onpenens B [Ipunoxxkenne Ne 1 xbM Hactosmmte OOIwM
YCIIOBUS, U KOUTO ce MocoyBa B MeceuyHuTe U3BJICUCHUSI.
bankara moxe Aa mpoMeHs AHEBHUS JIMMUT IO pejaa 3a

n3MeHeHue Ha HacTosmTe OOIM YCIOBHUSI, ChITIACHO YJl.
22.

5.16 Kaproabp:kaTensaT MMa NpaBo 1a TEIIH, ChIVIACHO
1. 5.1.3, mapu B Opoii 70 pa3mepa Ha pasmojiaracMust
octarbk Ha KpemutHus mnumutr Ha Kaprara upes
tepmuHaiHu yerporcTa [IOC B oduicu Ha bankarta wim
B oducu Ha apyru OaHKM B CTpaHaTa WM 4YyKOHHa,
o0o3HaueHu ¢ jororo Ha Visa wm/mim Visa Electron,
CBHOTBETHO ¢ jioroTo Ha Mastercard.

5.17. Bwpxy wusternieHara cwvriiacHo wi. 5.15. u 5.16.
CyMa ce HauyucisBa JUXBa OT JaTaTa Ha M3BbPIIBAHE Ha
TpancakuusTa, yuiTO pazMep € nocodeH B IIpuiioxenne
Ne 1 xpM HacTosiiTe Y CIOBHS.

518. 3a Bciaka Tpancakuus 4Ype3 TEPMHHAIHO
yctpoiictBo ATM, mpu mouckBaHe ype3 H30upaHe Ha
CBOTBETHATA OIIMS CHIVIACHO YKa3aHUsATA, U3IHCAHU Ha
ekpana Ha ATM ycTpoHCTBOTO, C€ HW3/aBa B ChIMS
MOMEHT KBUTAHIIM, KOSTO YIOCTOBEPSBA HAPEKIAHUATA,
KOUTO € jai KaprogbpkarensT B TOBAa YHCIO ChIbpPXKA
uHpopMaluss 32  pPErHCTpPAallMOHEH  HOMep  Ha
TpancakuusTa, JaHHU 3a TEPMUHAIHOTO YCTPOWCTBO H
MHCTUTYLHATA, KOATO I'0 MOJAbpXKa, pa3Mep U BalyTa Ha
TpancakuusTa, nmara W Yac Ha W3BBPIIBAHE Ha
Tpancakmusta. B ciyyail ye TakaBa KBUTaHIUA HE Oble
U3JaeHa nopaau TEXHUYECKA Ipelka,
Kapronspxartenar ce cBbp3Ba ¢ ATM omneparopa.
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bankara MOXKC Ja OKaXxe C'bI[GﬁCTBPIC Ha

KapToabpskarens npu moucKBaHe.

519. B caywaii Ha 3ambpkane Ha Kaprata ot
TepMuHanHO ycrporctso ATM, Kaprogbpxkarensar e
JUTbXKEH J1a yBeoMu bankara, a bankara ciiesiBa 1a okaxe
ChACUCTBUE  3a  BpBIIAHE Ha  Kaprara  Ha
Kaprogbpxarens, a npu HEBB3MOXHOCT 3a TOBa Ja
u3nane HoBa Kapra 3a cBosg cMmeTka, B ciy4ai, ue
MpUYMHaTa 3a 3aabpkaHe Ha Kaprata e mo BuHa Ha
bankara. B ocrananmre cioydan Kaprata moxe na Obae
npen3ajieHa o peaa Ha 4i. 18.3.

5.20. baHkara MO)e€ Ja NPEyCTaHOBU BPEMEHHO WU
MOCTOSTHHO (PYHKITHOHUPAHETO Ha eHO Wi moBeue ATM
YCTpOICTBa, KOUTO NOJABbpXKa, O€3 MpeaBapUTEIHO
U3BECTHE, B ClIyyall Ha TEXHMYECKH MpolieM,
HEU3IpPaBHO (YHKLIMOHMpPAHE WIM OT ChOOpaKeHHs 3a
curypHoct B te3n ciiydan baHkata HE HOCH OTTOBOPHOCT
cupsimo Kaproabpikarens 3a KakBUTO U J1a OUII0 3aryou
WIM IIETH, PETHPIICHU B PE3yATaT Ha HEBB3MOXKHOCTTA
3a U3MOJI3BaHE Ha ycIyrara.

5.21. Bcewnuku TpaHcakuuu, U3BBPILICHU C U3IOJI3BaHE
Ha Kapra upe3 repmunanau ycrporictea ATM u T10OC, ce
perucTpupar aBTOMATHYHO B XPOHOJOTHYEH pex OT
bankara 4pe3 onpeneiacHu NpOLENypH M TEXHUYECKH
CPEICTBA, KOUTO IO3BOJISIBAT CUTYPHO CBXPAHSBAHE M
TOYHO  BB3IPOU3BEXKJIAHE Ha HMHPOpMauUUsiITa U
M3KJIFOUBAT BCSAKA BB3MOXKHOCT 3a HEMHOTO IOCIIEBAIIO
U3MEHEHHE. 3amuCBaHUATA HAa BCUYKU OINEpalUH,
n3BbpiIeHN ¢ Kaprata ype3 TepMHHaIHU yCTPOMCTBA
ATM wunu TIOC, ca cueToBOAHM JOKYMEHTH 10 CMUCHIA
Ha 3aKOHa 3a CUYETOBOJCTBOTO U CE CMATAT 3a BEPHU 10
JI0OKa3BaHE Ha IIPOTUBHOTO.

522. Tlpu orka3 nma ObjJe M3IMBIHEHO HapeXJIaHe 3a
u3nbIHeHWe Ha  Tpancakuus, Kaproaspxkaremsar
nojlydaBa BeJHara MH(popMaIus 3a OTKasa BbB BHJ Ha
CHOOILIEHHE, MOSABABAIIO CE HA €KpaHa HAa TEPMHUHAIHOTO
ycrpoiicteo  ATM  wumun  TIOC, wunum  enexKTpoHHO
CHOOILIEHNE Ha €JIEKTPOHHA MO1IIA ITPU 0TKAa3 Ha TIaTeXKHa
orepanus Mo HHTEPHET WK Tele(OoH, OCBEH B CIIy4auTe,
KOraTo TPEIOCTaBSIHETO Ha Ta3u HHopMalus He ce
JIOITyCKa CHIVIACHO IPUJIOKUMOTO 3aKOHOIaTEJICTBO.

5.23. bankara npeaoctaBs JON'BIHUTEIIHU YCIYTH HA
Kapronbpxkartenure Ha onpeaenenu suaose Kapru,
KaKTo cJeJBa:

- Ha Bcumukm  kxapromspxarenu Ha  Kaprtu
Mastercard, bankara, ¢ mnomolrra Ha KaproBara
opranuzauus Mastercard, nmpenocTaBs JONBIHUTEIHATA
yciyra ,,CHemHo IpenocTaBsHe Ha mapu B Opoil B
gykOnHa“ (Emergency Cash Advance), kosto naBa
Bb3MOXKHOCT Ha nocodeHuTe Kaprogbpkarenu na
IoJIy4aT CIIEIHO apy B Opoii py Bb3HUKHAI TPOOIIEM C
usnon3eaHero Ha Kaprata B uyxOunHa (B ciyyail Ha
3ary0a, kpax6a miu noBpena Ha Kaprara).
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- Ha Bcnuku kapToappxkarenu Ha Kaptu Mastercard
World Premium u VISA Premium, bankara npemnocrass
JIombJIHUTENHAaTa  yciayra — LoungeKey, ¢  kodrto
KapronbpxaTtenure nony4asar npedepeHIiuaieH J0CThIl
710 CTICTIMATHUTE CAJIOHHU 32 TBTHUIIY B PEINIIA JICTHINA TIO
IIST CBSIT.

- Ha Bcuuku kaproabprxkatenu Ha Kaptu Mastercard
World Premium, Bbankarta, ¢ momoinra Ha KapToBara
opranuzanus Mastercard, mpemocTaBsi JIOTBIHATETHATA
ycayra Concierge- [epconanen ACHICTEHT.
Kaprogbpxarenute Ha kaptu Mastercard World morar
JOMBIHUTENIHO J1a 3asiBSIT TOJ3BAHETO HA YCIYIUTe
LoungeKey u Concierge- [lepcoHaneH acUCTEHT.

[locoueHnTe NOMBIHUTENIHH YCIYTH CE€ MPEAOCTaBAT
CBITIACHO CHOTBETHHUTE OOLIM YCIOBHUS 3a 3asBSBaHE U
MOJI3BaHE Ha TOMBIHUTEIHH YCIYTH, KOUTO ca JOCTHITHU
Ha www.postbank.bg, kakTo W BBB BCEKHM OQHUC Ha
bankara.

5.24. KaproappkaTen HMa BB3MOXHOCT Ja Ce€
peructpupa 3a 6a3oBaTa (QyHKIIMOHATHOCT Ha yciyraTa
HNurtepuer OGankupane, npenocraBsiHa ot bankara. Ilpu
IbPBOHAYAJIHATA PETUCTPALUS CE€ BBBEXKIAT TPUTE
umena, ET'H, enextponen aapec u tenedon HOoMep. B
ClIy4ail ye JaHHUTE Ca KOPEKTHU U €JIEKTPOHHUST aJpec
U TeneOHHHUSIT HOMEpP CBHBIATAT C AaKTyaJTHUTE
KJINEHTCKH JIaHHM 110 CKJtoueHus JloroBop 3a m3gaBaHe
Ha KpeauTHa KaprTa, baHkara u3mpailia Ha €JIeKTPOHHUS
aapec Ha Kaproawspkarens IHMHK 3a TMOTBBPXKICHUE HA
peructpanusaTra W 3a Ch3JaBaHE HaA TMapoja, a Ha
TeraeOHHUS My HOMEp - KOJ 3a MOTBBbpPXKAaBaHE Ha
ch3maseHata maposia. Cren ycmemmHa perucTpaius,
KapTronbpxkaTenar momydaBa IocThIl 10 HHGOpManusTa
3a HanM4HUsg My KpenuTeH TUMUT U BCUUKH OIepanuu ¢
Kaprara.

525. (Hos, B cuma ot 16.05.2018 r.) IIpu ycmyrara
,,BHOCKAa Ha OaHKOMaT":

5.25.1. Tepmunanau yctpoiictea ATM Ha bankara,
cnenuainHo o003HA4YeHW, 4Ye TpeyiaraT Ta3u YCIiyra,
npueMaT camMo OBITapCcKu HWCTUHCKU HEMOBpPEICHU
OankHOTH ¢ HOMHHAI oT 5, 10, 20, 50 u 100 neBa, kaTo
MpyU TOCTAaBIHETO KM C€ U3BbpIIBA IPOBEPKA.
Heuctuncku u npenpaBeHH OaHKHOTH C€ 3aabpKaT B
TEPMUHAIHOTO ycTpoiicTBO ATM, He ce oTpa3siBaT KbM
BHOCKaTa 1o Oananca Ha Kaprara u 3a 1sax bankara He
OBJDKA  3aMsiHa C  JIpyrd  OaHKHOTH W/WIA  JIPYTro
o0e3mieTeHue.

5.25.2. 3a Bcsika BHocka Ha OaHKOMAT, OT TEPMHUHATIHOTO
yctporictBo ATM ce pasmeuaTBa pas3mucka C
MOTBBPK/ICHUE U JJAaHHU 3a U3BBPILEHATAa TPAHCAKIIHS, B
TOBA YKCJIO 3a OOIIO BHECEHAaTa cyma.

5.25.3. [lemo3upaHuTe cpeAcTBa MOCTHIBAT MO OajlaHCca
Ha Kaprara, He3a0aBHO ciie1 U3BbPILBAHETO HAa BHOCKATA.
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5.25.4. Criopey, ~ TEXHUYECKUTE  BB3MOXKHOCTH  Ha
TEPMUHATHOTO ycTpoicTBO ATM, KOUTO ce U3MKCBaT Ha
HETOBHS €KPaH:

a) B ATM Morar na ce MocTaBiT €AHOBPEMEHHO [0
OIpe/ieIeH MaKCcuMaleH Opoit 0aHKHOTH € €/IHAKbB UJIU C
pa3JIN4eH HOMUHAIL.

6) ATM npuema ompeaeneH MakcuMalleH Opoi
0aHKHOTH, C €JHAKBB WJIU C Pa3IM4YeH HOMHHA, 3a BCSKa
OT/ZIeJIHA BHOCKA.

5.255. Cneq  mocTaBsHETO Ha  OaHKHOTUTE B
TepMUHaIHOTO ycTpoiicTBo ATM Moxke na ce nsbepe u
(GyHKIMA 3a OTKa3 OT TPAaHCAKIMATA, MPU KOETO ce
BpBIIAT ChIMTEe OaHKHOTH. Cieln MOTBBPXKACHUE Ha
TpaHCaKIMiATa OAHKHOTUTE HE IMOMJIEKAT Ha BpBIIAHE.
[Ipn Hanmu4Me Ha HEMCTUHCKY WM e paBeHH OaHKHOTH
TEPMUHAIHOTO ycTpoiicTBO ATM ru 3aabpixa.

6. TPAHCAKILIMN BBB BAJIVTA, PA3JIMUHA
OT JIEBA

6.1. (U3m., B cuna ot 16.05.2018 r.) Tpancakuuute ¢
Kaprara, KOUTO Ce M3BBPIIBAT B YyXKJIeCTpaHHA BAIyTa,
pasnu4yHa OT JIeBa, B TOBAa YHCIO TPAHCAKIIUHTE,
W3BBPIICHN B UyKOWHA, clie/iBa Ja ObaaT ChOOpa3eHH C
npaBI/maTa N HN3UCKBAHHATA HA KOMIICTCHTHUTC MCCTHU
(MHAHCOBU OpraHM Ha CHOTBETHATA IbPIKABA.

6.2.  (M3m., B cuma ot 06.09.2018 1.) [Tpu Tpancakunm
¢ Kapru VISA B uyxjaecTpaHHa BajgyTa, cymMaTa Ha
HapeneHaTa TpaHCaklus ce MpeBalyTHpa B JieBa OT
ChOTBETHATa BaJlyTa, KaTo B CIy4auTe, KOraTo Ta3H
BaJIyTa € pa3jMyHa OT IATCKU JoJiapH, TpaHcakiusaTa ce
IpeBajlyTupa Mocae0BaTEIHO IbPBO B LIATCKH JI0JIapH,
ClIe]l KOETO Cce MpeBajyTHpa B JIeBa, KaTO Ce MpuiaraT
pedepenTHUTE OOMEHHM KypcoBe KbM JaraTta Ha
OCUeTOBOJsIBAaHE Ha TpaHcakuusATa, ONPENCICHU OT
MeXIyHapoaHaTa KapTroBa opranm3anus Visa Europe,
uHboOpMaIUs 3a KOWTO € HajJudyHa Ha WHTEPHET
CTpaHMIIaTa Ha TOCOYEHATa KapTOBa OpraHU3aIIHsL.

6.3.  (M3m., B cuna ot 06.09.2018 r.) IIpu Tpancakuuu
¢ Kaptu American Express (Bki. EuroLine American
Express) u Mastercard B dyxjecTpaHHa BajyTa, cymara
Ha HapeJeHaTa TpaHcaklMs ce MpeBajyTHpa B JieBa OT
ChOTBETHATa BallyTa, KaTo B CIy4auTe, KOTaTo Ta3u
BaJlyTa € pa3iuyHa OT €Bpo, TpaHcakuusra ce
IpeBaIyTHpa MoCJIeJ0BaTeNIHO IBPBO B €BPO, ClIEA KOETO
ce MpeBallyTUpa B JI€Ba, KaTO Ce MpHJIarat pe)epeHTHUTE
OOMEHHHM KypcoBe KBbM JaTara Ha OCUETOBOJSIBaHE Ha
Tpancakmusita, OIIpeIeIICHN oT ChOTBETHATA
MeXIyHapoaHa KapToBa opranusanus (American Express
unu Mastercard Europe), mHdopmanms 3a KoWTO €
HaJIMYHA Ha HWHTEPHET CTpaHUIaTa Ha CHOTBETHATA
KapToBa OpraHu3aIusl.

6.4. (Uzm., B cuna ot 06.09.2018 r.) Bcnuku npomenu
HAa TPWIOKHUMUTE OOMEHHM KypcOBe, ce MpuiaraT
He3abaBHO clle BIM3AaHETO UMM B cWjaa, 0Oe3
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Kapronbpxatenar na ObAe NpenBapUTENIHO H3PUUHO
yBEJIOMSIBaH 3a MpoMsiHaTa. baHkaTa HauucIsiBa Takca 3a
npeBanyTupane, nocoueHa B Ilpunoxenume Ne 1 kbMm
Hacrosimte OO0 ycnoBus. Jlarata Ha ocueTOBOAsIBaHE
Ha TpaHcakuusTa ce mocoysa B Mece4yHOTO U3BIICUCHUE
nmo wi. 8, katro KapromeppkaremstT ¢ mnpuemMaHeTo Ha
Hactosumte OOUWM yCIIOBUS ACKIapHpa, ue € 3aro3Har,
4Ye MOXe Ja TOJTydr HH(OPMAIIH OTHOCHO MTPHIIOKHAMHUST
KBbM TIOCOYEHATA JlaTa KypCc Ha MHTEPHET CTpaHUIIaTa Ha
ChOTBETHATA MEXIYHApOJHA KapTOBa OpTraHHU3aIlus,
nocouexna B ui. 6.2 u 6.3.

6.5. 3a u3noy3BaHe Ha KapTaTa 3a HM3BBPIIBAHE Ha
Tpancakiuu o HacTosums wieH 6, bankata HauucsBa
TaKCH /U KOMUCHOHHH, TocoueHu B [Ipunoxenne Ne 1
KbM HACTOSIIMTE YCIIOBHs, KOUTO C€ O0OsBsSBAT
JTOI'BIHUTEIIHO HAa BHAHO MSCTO BBB (PUHAHCOBUTE
LIEHTpOBE Ha baHkara, KakToO U Ha MOCOYEHHUs B WiI. 17.3
UHTepHET-caiT Ha bankaTta. bankara Moxe 1a npomeHs
IIOCOYECHUTE TAaKCHM M JpYr'M pas3xoaud IO pena 3a
H3MEHEHHE Ha HACTOAIIMTE Y CIIOBHSA, ChIVIACHO WI. 22.

6.6. (Hos., B cuia ot 19.04.2020 r.) B croTBeTCTBHE C
. 3a ot Peenamenm (EC) 2019/518 na Esponeiickus
napnramenm u nHa Cwveema om 19 mapm 2019 2. 3a
usmenenue ua Peenamenm (EC) No 924/2009 no
OMHOWeHUe Ha OnpeoeleHy MAaKcu 3a Npe3ecpanutHume
niawanus ¢ Cvioza u makcume 3a npesaiymupate, Ha
UHTEpHET caiita Ha bankaTa Ha agpec - Www.postbank.bg
MOJXE Jla Ce IMOJydd WHQpOpMaius 3a o0lmaTa cyma Ha
TaKCHTE 3a MpeBallyTHpaHe Npu omnepanuu ¢ Kaprara,
MPEJCTaBeHH KaTO TMPOICHTHA Haa0aBKa CIIPSIMO
MOCJIEIHUSI HaluueH pedepeHTeH OOMEHeH Kypc Ha
eBpoTo, MyosnKyBaH ot EBpomneiickaTa neHTpaiHa OaHka

(ELLB).
7. KPEJUTEH JIUMUT

7.1.  Ilpu cxmouBaHe Ha [JoroBopa, bankara onpenens
KpemutHus mumur nmo Kaprara. baHkara yBeaoMsiBa
Kapronbpxarens 3a Taka onpenenenust Kpeauren numur
NPy TIpelaBaHEeTO Ha KapTara Mo peda Ha wi2.2. u
IIOCPEeACTBOM Meceunute wu3BiacdeHus. KpeauTHusT
JMMUT IPEJCTaBIsABA OO pa3Mep Ha MOTPEOUTENCKUSL
KpEeIuT, PEeJOCTaBeH 3a noi3BaHe Ha Kaproabpikarens
oT baHkara mocpencTBOM M3BbpLIBaHE HA TpaHCAKIMU C
Kaprara, nocouenu B ui. 5.1.

7.2. Pasnonaraemust KpeauteH JTUMHUT, B paMKUTE Ha
koiito  Kapromppkaremar Moxe Ja  M3BBHpIIBA
Tpancakuuu, € paBeH Ha omnpeneineHus or bankara
Kpemuren mumut mo Kaprara, namanen c: (i) OOmara
ObDKMMa CymMa KbM MOMEHTAa Ha W3BbpIIBaHE Ha
Tpancakmusta. O0marta IbIKUMa cyma MpeAcTaBisBa
cOopa OT BCHMYKM HAYUCIEHM CBIJIACHO HACTOSIIMTE
OOmm  ycnoBUs, HO HENOTacCeHM 3aJbIDKEHUS Ha
Kpenurononyuarens o [loroopa, popmupanu ot coopa
Ha Bcsika Tpancakmus ¢ Kaprara, nsnbeinnena ot bankara
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(c mu3kmmrouenne Ha Tpancakmuute o 4wi. 5.11., 5.12. u
5.13.), mIroc CTOWHOCTTA Ha BCsAKA HavKclIeHa oT bankara
(magexxupana) MeceyHa BHOCKa 3a TpaHCakLMH MO 4YII.
5.11.,, 5.12. 5.13., kakTO 4 B ciy4ail Ha pa3cpoyBaHe Ha
Tpancakius mo 4. 8a., IJIIOC CTOWHOCTTa Ha BCUYKH
JUXBH, TaKCU U JIPYTHM Pa3XoJdd, HAYUCIEHHU CHIVIACHO
HacTtosmmTe OOum ycnoBus; (ii) cymaTa Ha BCHYKHU
HemnaJeKUpail paBHU MECEYHU BHOCKU (TPU U3BBPIICHU
IOKYIIKM Ha PAaBHU MECEUYHU BHOCKH UJIM Pa3CpOUYBaHE HA
TpaHCAaKLMHU 10 4. 8a.).

7.3. IIpu noxynku c¢ Kaprata Ha paBHM MECEYHHU
BHOCKH CbhIVIacHO Wwi. 5.11 mo-rope, cOOPBT OT BCUYKHU
MECeUYHH BHOCKM HE TpsOBa Ja  HaAXBBPIA
pasnonaraemus Kpeauten TUMUT, ONpeNeneH ChIIACHO
1. 7.2 mo-rope, KbM MOMEHTA Ha MOCThIIBaHE B baHkaTa
Ha [InaTe:xxHOTO HapexkJaHe 3a MOKYNKa Ha pPaBHH
MECEYHHU BHOCKH.

7.4.  Ilpu MOKyNKHM Ha paBHH MECEYHU BHOCKH KaKTO U
IIPY pa3CpOYBaHE HA TPAHCAKIIMU 110 Wi. 8a., NaJeKbT Ha
MECEUHHUTE BHOCKU HACTBIIBA HA CHOTBETHOTO YUCIIO OT
Mecella, Ha KOETO € U3BBpIICHA ITOKYIIKATa U € HAYUCIICHA
II'bpBaTa MECEYHA BHOCKA MJIM € U3BBPILICHO Pa3CpOUYBAHE
Ha TpaHcakius no wi. 8a, a aKo MeCeIbT HsIMa TaKOBa
YHUCJI0 — Ha MOCIEeHU IEH OT Mecelia.

7.5. banHkara uma mnpaBo na npomeHu KpenutHus
JUMUT, B3EMaWKU MPEBHUI JCHCTBUTEITHUTE (PHHAHCOBU
BB3MOXKHOCTH Ha Kapronwpxarens,
KPEAUTOCIIOCOOHOCTTa MY, CIA3BAHETO HA HACTOSIIHUTE
VYcnoBus, KakTo U 0010 pHCKa, KOWTO ce moema. Besika
NpoMsiHa 10 HACTOSIMS WIEH C€ ONOBECTsABa Ha
Kapronbpxatens upe3 MeceuHuTe H3BICUEHUS W/
MOCPEICTBOM TMHMCMO, M3INpPaTeHO Ha ajapeca 3a
KOPECITOHISHIIN UJIM Ha e-mail aapec, cpriacHo wi. 17.1
oT HacTosmmTe OOIM yCJIOBHUS.

71.6. Hansumenune Ha KpeauTHus TuMHUT € HalIuLE, B
cayqait ye OOmpara IeDKAMa Cyma, OIpeseseHa
CBITIACHO 4iI. 7.2., Bb3JI€3€ B O-TOJISIM pa3Mep OT pa3mepa
Ha ornycHatusa oT bankara Kpemuten maumur, c
M3KJIIOYEHHE Ha ciiydauTe 1o 4ui. 5.12 u 5.13, B xouto
bankara wm3puyHO paspemaBa TpaHcakuus  Hax
onpenenenuss Kpenuren numur. Hanumenwero Ha
KpeautHus nuMuUT ce cunTta 3a HapylieHUe Ha HACTOSAIIUS
Jorosop. B Te3u caydam KaprogbpxkaTensaT IbKH Ha
bankara obe3meTenre 3a HaJABUILCH KPEAUTCH JIUMUT B
pa3mep, nocoueH B Ilpunoxxenne Ne 1 kbM HacTOALMTE
VYcnoBusi, BCeKH BT KOTAaTO KbM JlaTaTa Ha U3JaBaHE HA

CBOTBETHOTO  MeceuyHO  M3BJICUCHHE €  HaJuIe
HAaJABHUIIICHUEC HaA erI[I/ITHI/ISI JINMMUT.
7.7. 3a mepuoma, mpe3 Kouto cOoppr Ha OOmara

IbJDKMMa cymMa M CyMaTa Ha BCHUYKM HENaJeKUpaiu
paBHM MECEYHM BHOCKM € IO-ToJisiIM OT pa3Mepa Ha
ormycHaTHs oT bankara KpenuteH TMMUT, BKIIOUUTEIHO
u B caydaute no wi. 5.12 u 5.13 Kaprogbppxarensat He
MO>K€ J1a U3BbpILBA
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Tpancakuuu ¢ Kaprara.
8. MECEYHU M3BJIEUEHUA

8.1. bankara m3maBa W H3MOpalla BCEKHU MeECEI [0
Kapronbpxatens ¢ OOMKHOBEHa TMOLA W/UIK 4pe3
eJIeKTpOoHHa noia MeceuHo u3BjIeueHre, KOeTo OTpa3siBa
BcHuku TpaHcakuuum ¢ KapraTta, KakTo U BCUYKH JIPYT'U
omepanuu Ha Kapromgbpkarens, W3BBPIICHH TIpe3
ChOTBETHUS MECCUYCH OTYETCH IIEPHOJ, IIOCOYCH B
M3BIIEYEHUETO, MO-CIEeNHANHO: (a) BCUUKH TpaHCaKINu,
3a KOouTO € u3nonsBaHa Kaprara, usnmeiaHenu ot bankara
B PaMKHUTE Ha ChOTBETHHUSI MECEUYEH OTUETEH Mepuo/, (0)
BCUYKM MECEYHH BHOCKHM (TIpH TMOKYNKH Ha paBHU
MECEUHU BHOCKHU W/WJIH pa3cpouBaHe Ha TpaHCaKINH 110
1. 8a), YMWTO MK € HACTBIMI IMpe3 MOCOYEHUs B
W3BIIEYCHUETO OTYETEH MECeUeH Mepuon; (B) BCHYKHU
JIUXBU, TAKCH, U APYT'H PA3XOJU U 3aAbIDKEHUS, U30pOEHU
B Ilpunoxxenne No 1 kbM HacTosumTe YCIOBHUS,
Ha4yuCJICHH OT bankara; (T') BCHYKHU KPSUTHH ITPEBOJIU 110
Oanmanca Ha Kaprara, B TOBa uuciao, HO HE camMoO —
MoTacuTeNIHY Miamanus ot Kaproaspkarens, OTCTBIKH,
o0siBeHu oT baHkaTa WM OT THPTrOBLY, IPU Pa3CcpoOUBaHE
Ha Tpancakmuu mo wi. 8a u Ap.; (1) JaTuTe, Ha KOUTO
nocoueHute B 6. a) TpaHcakiuu ca HapeIeHH U JaTa, Ha
KOSITO ca M3NBbJIHeHU oT bankara (Bajsbop), KakTo H
JaTara, Ha KOSTO MECEUHUTE BHOCKH 110 0. 0) ¥ pa3xoauTe
nmo 0. B) ca HaYMCIIEHU KaTo 3aIbbKeHus o Jlororopa;
(e) JIpmxuMa cyma 3a IpeAXoaHus Nepuoja (M34ucieHa
kbM JlaTaTa Ha UW3BIEYEHHUE 3a MPEIXOJHUS OTYETEH
MeceueH nepuon); (k) OOmo 3aabHKeHHs 3a Mepuoja
(m3uncnenn kbpM Jlarara Ha M3BICUYCHHE 3a TEKYIIHS
OTYETeH MecedeH mepuon); (3) OOmo abphKMMa cyma
(m3uncnena kpM JlaTaTa Ha W3BIEYEHHE 32 TEKYIMs
OTYETEH MecedeH mnepuoa) (u) MuHuMaiHaTa MecedyHa
BHOCKa, KakTo TS € omnpeaenena B wi. 9.1.; (i) [ara 3a

mabmkaBane (Kpaen cpoxk 3a mamane) Ha
MuHnMajiHaTa MeceuHa BHOCKA;
8.2. (M3m., B cuia ot 06.09.2018 r.) B cinyuaii ue

KapTroabpkaTenar He € onpeaeiui Mpy MoJaBaHeTO Ha
3asBIeHHETO 3a M3/aBaHe Ha Kaprta wim B mocieCTBHE
HayMHa, MO0 KOWTO JKejae Ja My OBbJIaT U3IMpaliaHu
MeceunuTe u3BiieueHus1, baHkara u3mnpaiia MmocjiaeIHUTe
0 CJICKTPOHHA TIOIA, a aKO TakaBa HE € IOCOYCHa, C
oOukHOBeHa Tmom@a. [lpm oTmpaBeHO WCKAaHE OT
Kaprombpxatens, bankata wu3mpai@a MOBTOPHO C
OOMKHOBEHA TOIA W/WUJIM TIO EJIEKTPOHHA IOIA WIH
MpeaocTaBs TMYHO B ouc Ha bankara my0nukaT Ha €IHO
WJIH TIOBEYE M3MpaTeHu MeceuHr U3BICUCHUSI.

8.3.  TpaHcakuuure, KOUTO Ca HApEIEHU, HO HE ca
IIOCTBHIINIIN, pecn. U3IIBJIHEHU OT EaHKaTa B paMKI/ITe Ha
CHOTBETHHUSI OTUETEH MECEUEH IEePUOJ, C€ MOCOYBAT B
nocieaBamy MeceuyHu U3BJICUECHHS, ChOOPA3HO TEXHUS
BaJIbOP.
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8.4. bankaTta mo cBOs mpeleHKa MOXKe Ja BKJIIOYBA U
npyra wHbopmaius B MeCeYHOTO W3BJICUCHHE WJIU J1a
mpujara KbM  CBIIOTO PEKJIAaMHH CBHOOIICHHS W
YBEIOMJICHUSI 3a MPOMOIMHU, YCIYTM W IPOAYKTH Ha
bankara m Ha TbBproBcku OOEKTH, KOWTO IpUEMar
mnam@aaug ¢ Kaprata u ¢ kouto bankata umMa CKIIOYEH
JIOTOBOp 3a MpHUEMAaHE Ha I[UIAIAHUS C IUIATEKHU
WHCTPYMEHTH.

8.5.  (U3wm., B cuma ot 06.09.2018 r.) UsnpamaneTo Ha
MeceuHo U3BJI€UEHUE IO eIEKTPOHHA ITO11A € O0e3MIaTHO.
3a m3mpamane Ha MecedHo W3BJICUYCHHE ¢ OOMKHOBEHA
I0I[a, KaKTO M 3a MOBTOPHO M3MpallaHe ¢ OOMKHOBEHA
TIOIIA ¥I/WJTH TIO eNIEKTPOHHA ITOIIA WIIK TIPH MPEAOCTABSHE
BbB (puHaHCOB 1eHTHp Ha baHkara Ha nyOnMKaT Ha
usnpareHo MeceuHo wu3BieueHue, Kaproabpikarenst
ObJDKM  Takca cbriuacHo Ilpwinoxkenne Ne 1 keMm
HacTosiumTe OOLM yCIOBHUSL.

8.6. B ciyuail ye ciepn mocieaHUs MECEYEH OTYETEH
nepuos, 3a Kouto baHkara e m3gasa W M3IpaTHIIA
Meceuno usBieuenne, ¢ Kaprara He ca W3BBbpPUIBaHU
TpaHcakiuu, He ca HA4YUCIISIBAHM MECEYHH BHOCKH,
JIMXBH, TAKCH UJIU JIPYTU Pa3XOAH CHIVIACHO HACTOSIIMTE
VYcenosus, kakto UM ako Kaproaspxkarenar Hsama
HEIoraceHu 3aabiDKeHus 1o Jlorosopa, bankara He
u3/1aBa ¥ He usnpaia Meceunu nssnedenus. B ciydaii Ha
HAuMCIsIBAHE HAa HOBO  3aABJDKEHHE  (HampuMmep
HauuCIsIBAaHE Ha TOJMINHA Takca 3a OOCIIyXBaHE Ha
IUIATEKEH MHCTPYMEHT MJIM 3aIbJDKEHUE BbB BPb3Ka C
U3BbpIICHa HOBa TpaHcakuus nocpenctBoM Kaprara)
clell Kpasi Ha ChbOTBETHHUS OTYETEH MECEUeH MEepHoJ, B
paMKHTE Ha KOMTO 3aAbDKEHUETO € HauncaeHo, bankara
Bb300HOBSIBA M3/1aBaHETO U U3IpalliaHeTo Ha MeceuHure
U3BIICYCHUSL.

8a. PASCPOYBAHE HA TPAHCAKILIMU

8a.l. CTolHOCTTAa Ha BCSKAa H3BBpPIIEHA I1OCPEICTBOM
Kaprara TpaHcakius ce HauKClIsABa B IIbJIEH pa3Mep KaTo
3aapDKeHue 1o OanaHca Ha Kaprara, koero € nmiaaTumo
U3LATI0, C M3KIIIOUeHUe Ha TpaHcaKIMuTe, U3BbPILIEHH 110
pena wi. 5.11., 5.12. unu 5.13, KOUTO C€ HAUUCIIABAT KATO
3a]IbJDKEHHUS, TNIATUMHU Ha PABHU MECEYHU BHOCKHU.

8a.2. KaproabpkatensiT iMa Bb3MOXKHOCT JIa TIOUCKA OT
bankara croliHOCTTa Ha W3BBpUIEHA TpaHcakius,
HayuCJIeHa KaTo 3a1bp/keHue o Kaprara B mbieH pazmep
U IUTaTHMa M3LsU10, Ja ObJe pa3cpoueHa Ha pPaBHU
MECEYHHU BHOCKHU. bposT Ha paBHUTE MeCEUHU BHOCKH, Ha
KOUTO MOXE€ Ja Obae pa3cpouyeHa CTOWHOCTTa Ha
Tpancakuusta, ce onpezens or bankata v € NOCOYEH B
[Ipunoxxenune Ne 1 xbpM HactosumTe OOuM yciosus. 3a
pascpouBaHe Ha U3BbpLICHa TpaHCaKUMs Ha pPaBHU
MECEYHM BHOCKM IO peJa Ha HacTosIMs wieH &a,
KaproabpxaTensaT IbKU Takca, OlpesaesaeHa ChINIAaCHO
[Ipunoxxenne Ne 1 kM HacTosimTe OOLM yCIOBHUS.
8a.3. He ce pnomycka pa3cpouBaHe Ha HaYMCICHH
cerimacHo Jloroopa u Hactosumrte OOIM yCIOBHSA
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JIMXBH, TAKCHU, MECEUHH BHOCKHU U TPAHCAKLIMK 110 WiI. 5.14
KakTO M Ha CBHBKYMHOCT OT Ha4HMCJICHU TpaHCakuuw,
JIUXBU, TAKCH U MECEUHU BHOCKH.

8a.4. KaprogppkaTensaT MOXKe Jja 3asiBU pa3CpouBaHE Ha
HAYHMCJICHO 3aJIbIDKCHUE 32 W3BbpIIEHA [paHCAKIUs B
cpok mo 30 aHM OT JaTaTa Ha U3MBIHCHHE W
ocueToBOsBaHe 1Mo OanaHca Ha Kaprara Ha chOTBeTHATA
Tpancakuusi, upe3 TesnepoHHO 00aXJaHe Ha TOCOUCHHUS B
ui1. 17.3 trenedoH 3a KOHTAKT ¢ baHkaTa Uy ¢ MOMbIBaHE
Ha MUcMeH QopMyisip BbB BCEKH (DUHAHCOB LIEHTHP Ha
bankara.

Kaproabpxarenar neknapupa, ue € cbriaceH bankara na
MpUeMe 3a U3ITbJIHEHUE BCAKO UCKaHE 3a pPa3CpOUBaHE HA
TpaHcakius Ha paBHM MECEUHU BHOCKH, MOCTBHIIUIO MO
TenedoHa OT JUIE, KOETO Bh3 OCHOBA HA HEJIBYCMUCIICHU
oOctositencTBa € uaeHTHuUpaHo or baHkata kaTo
Kaprogbpxarens. BpB Bpb3ka € TOPHOTO M C OIVIEX
J0Ka3BaHe Ha TMOCTBIUJIOTO McKaHe, KaproabpkarensT
NIeKiapupa, 4e € cbiaceH baHkara ga  uW3BBpIM
ayaMo3amuc Ha Tene(OoHHUS pa3roBop, cbriacHo wi. 19.1
or HactosmmTe OOmm ycnoBus. B ciyuair  de
KaprogbpxarensT  Bb3pa3u  cpelly  U3BBPIICHO
pascpouBaHe B CpOKa, mocoueH B wi. 11.1 u ce yctanoBu
mo 0Oe3CrnopeH Ha4yWH, Y€ MOCTBIWIOTO MO TeiedoH
HCKaHe He € HampaBeHo oT Kaproabpikarens, bankara e
CTOPHHMPA U3BBPILCHATA OIEpalns M0 Pa3CPOUBAHE U IIIE
HAYUCJIU KaTO 3aJbJDKEHUE HEMOTaceHUs OCTAThK OT
TpaHcakiusiTa OTHOBO B IBJICH pa3Mep.

8a.5. Ilocrpnuno mo pema Ha 4. 8a.4 HCKaHe 3a
pascpouBaHe Ha TpaHcakius ce U3MbIHsABA OT baHkaTa B
CPOK /10 5 paOOTHH JHH OT MTOCTHIIBAHETO MY, B CITy4aii ue
ca Hamume cieaute yciosus: 1) TpaHcakumsita € ¢
MuHuManHa ctoiHoct 100 7nB.; 2) KbM MOMEHTa Ha
10/1aBaHE Ha UCKAHETO HE ca HaJIMIIE HETIOIaCeHU B CPOK
M3HUCKYyeMH 3abJkeHust o JloroBopa; 3) KbM MOMEHTa
Ha [oj[aBaHe Ha UCKAHETO HE € HaluIe OJIOKUpaHe 1Mo Il
12.1 ot HactosmmTe OOIM yCIOBHSL.

8a.6. PaBHuTE MeceyHM BHOCKM C€ HayuCIsABaT
€XKEMECEUHO, CYUTAHO OT JaraTa Ha U3MbIHEHHE Ha
omepauusTa, chriacHo 8a.5 mo-rope. M3BBpIIEHOTO
pascpouBaHe Ha TpaHCakius, KakTO M JABHDKUMUTE
MECEYHU BHOCKH, CE OTpa3siBaT B ChbOTBETHUTE MeceuHu
W3BJICUCHUS.

8a.7. B caywail uwe n0 marata Ha W3MbIHEHHUE Ha
MOCTHIIMIJIO MCKAaHE 3a pa3CpouBaHE Ha OIpejaeseHa
Tpancakuus bankara € uznana MecedyHOTO U3BJIEUYEHUE
chriiacHo wi. 8.1, B koeTo Ta3u TpaHcakiusa € oTpazeHa
no Oananca Ha Kaprara, To KaprogbpxkaTenat IbDKd
3alialaHe Ha IocoueHata B MeceyHOTO H3BIICUCHHUE
MunumanHa MeceYHa BHOCKA, HE3aBUCHUMO  OT
HaIpaBEHOTO UCKaHe 3a pa3cpouBaHe Ha Tpancakuus. B
CIy4ail 4e 10 JaTaTa Ha M3IBIHEHHE Ha MOCTBHIUIOTO
HCKaHe 3a pa3cpouBaHe Ha TpaHCaKIMs € U3BHPILICHO
YaCTUYHO TIOTacsiBAaHE Ha 3aJb/DKEHUATA TI0 TasH
Tpancakiust (B CbOTBETCTBHE C JIOTOBOPEHHS pei 3a
noracaBaie mno ui. 9.3), bankara me u3BBpUIU
pa3cpoyBaHEe HAa HEMOTACEHMs OCTATHK OT TpaHcakuusTa.

13/28

9. I[TIOI'ACABAHE HA 3AJBJDKEHUATA

9.1. Kapromppxaremusrt MOXKeE na U3ILIATH
3a1bJDKEeHUATa cu 1o JloroBopa, Bb3HUKHAIU MPHU
m3non3BaHero Ha Kaprara, B cpok no [arara 3a
uznbkaBaHe (Kpaen cpok 3a miamaHe), mocodeHa B
IOCJIEJHOTO  M3JaAeHo orT bankara MeceuHoTo
u3BnedeHue: (a) u3uso win (0) Ha yactu. B mocnennus
cllyyall ycBOeHaTa W HemoraceHa yacT oT KpeauTHus
JUMUT (BCHUYKM TIOKYNKH, TErJIeHuss B Opod u 1p.
TpaHcakiuu, HAaUNCICHU paBHU MECEYHU BHOCKH, JINXBU,
TaKCH U JPYTH pa3xoau 1o JloroBopa) octaBa AbKUMA U
ce OJINXBSABA MO peja u ycaoBusaTa Ha wi. 10 mo-nony. B
CIIydauTe 10 IPEeIX0IHOTO u3pedeHue Kaproappxarensat
TpsiOBa J1a M3IUIATH Haii-Manko MUHUMaNIHAaTa MECe4Ha
BHOCKA, KAKTO M BCHUYKM 3aJb/DKEHHS, 32 KOUTO € B
3a0aBa, M BCSIKa CymMa, C KOSTO € IPEBUILINI
pasnonaraemus KpenuTten JUMUT, Hail-KbCHO [0
cpoTBeTHaTa Jlara Ha wu3QBDKAaBaHe, I[IOCOYEHA B
MeceunoTo u3BieyeHue. MUHMMaNHaTa MECEYHa BHOCKA
C€ M3YUCIIABA KAaTO MPOLIEHT OT YCBOEHHUSI, HO HEIIOraceH
Kpenuten nuMuT KbM J€HS, B KOWTO MPHUKIIOYBA
CBHOTBETHHUS MECEUEH OTUETEH MEPHOJ] U € Olpe/ielieHa B
[Tpunoxxenue Ne 1 KbM HacTOSIMTE YCIOBUS, KaTo
KOHKPETHUAT W pa3Mep 3a BCEKH MECEUEH OTYETEH
NepUOoJ CE MOCOYBAa B MeCEeUHOTO U3BIICUEHHE.

9.2. (U3wm., B cuna ot 06.03.2020 r.) Ilpu moracsiBane
U3ISUI0 Ha TMBIHUS pa3Mep Ha BCHUYKH TEKYIU
3angpikeHus mo JloroBopa mo choTBeTHaTa Jlara Ha
U3IbIDKAaBaHE, TIOCOYeHa BBB  BCSIKO  MecedyHo
W3BJICUCHUE, baHkaTta He HaYMclIsgBa W OCBOOOXKIaBa
KaprombprkaTenst OT 3aIUIaliane Ha Jb/DKAIMaTa JINXBa 3a
TEKYIIMsI MECEYeH OTYETEH IEePHOJl BBPXY CJEIHUTE
3aabmkenus: (a) Tpancaknuu mo wi. 5.1.1. u wn. 5.1.2.;
(6) Tpancakiuu mo 4wi. 5.1.3., wr. 5.1.4. u un. 5.1.5.,
u3BbpiieHn ¢ kaptu Mastercard Cash unm Mastercard
Cash Momento, (B) takcu, Hauucienu 1o T. 1.6., T. 1.7.,
T. 1.13. u 7. 3. ot Ilpunoxenue Ne 1 kbM HacTOAIUTE
O6um ycnoBus, (T) TAKCH, HAYUCIICHU 1O T. 2.2.-2.7. BKIL
ot Ilpunoxxenne Ne 1 kpMm HacTosmmTe OONIM YCIOBHS
npu TpaHcakuuu, u3BbpiieHu ¢ kaptu Mastercard Cash
i Mastercard Cash Momento, (1) HaunciaeHH MECEYHH
BHOCKH TPH MOKYIKK HA PAaBHU MECEYHH BHOCKHU W/HIH
pascpouBane Ha TpaHcakiuu mo wi. 8a.; (€) Ha4uCIeHH
3aapmKeHus mo wi. 10.3;

9.3. B cnyuaii ye KapTogbpkaTesaT He HOracu U3LsuIo
no Jlarara Ha W3ABIDKABaHE MBIHHS pa3Mep Ha BCHUUKH
TEeKyllM 3anbiDkeHuss mo JloroBopa (moracsiBane Ha
yactH), Kaproabpkarenst nbixku Ha bankara nuxsa
BbpXy IIBJIHUS pa3Mep Ha BCHUYKU 3aTbIDKEHHUS IO
JloroBopa, KOATO c€ HAUMCIIsiBA CYHUTAHO OT JATUTE U MIPU
ycloBUsATa, ocoueHu B wi. 10 oT Hacrosumrte OOmuM
ycioBus. [lepnobT OT ChOTBETHATA AaTa, IOCOUYEHA KATO
»lara Ha TpaHcakuus“ B MecedHOTO W3BJICYEHHE [0
[araTta Ha U3IBIKaBaHe ce Hapuya ,,l paTucen nepuoa’”.
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Cymure, xouto KaprombpkaTensT u3miamia, moracsiBaT
3aIBJKEHUATA, TIOCOUYEHN B MeceyHOTO H3BIICUEHUE, B
cinennus pen: (1) HaTpynaHuTe 3a mepuona JuxeU; (2)
BCUYKU Takcu W JApyru pasxoau; (3) mnokynku; (4)
MECEeYHU BHOCKHM (MIPU MOKYIKH Ha pPaBHU MECEUYHHU
BHOCKU W/WJIM pa3cpouBaHe Ha TpaHcakuuu 1o 4i. 8a);
(5) Ternene Ha nmapu B Opoii u mpeBoau upe3 ePay.bg/B-
Pay xbM npyra nnaTekHa cCMETKa W/WIM IpYr IJIaTeXeH
MHCTPYMEHT. BBB BCcska eaHa OT Te3M KaTeropuu,
3aIbDKeHusATa, Kouto ca (A) dopmupanu mpu
nsnon3BaHe Ha Kaprara npu o0sBeHu ot bankata
npedepennuanau ycnosus u (b) ¢ mo-panna mara, ce
roracsiBaT I'bpBHU.

9.4. KaprogbpxaTensaT U3Iana 3aAbHKEHUTA 10 KOUTO
U J1a € OT CJIeIHUTE criocoOu: (a) B Opoiil Ha kKaca B opuC
Ha bankara; (0) Oe3kacoBo, 4pe3 OaHKOB NPEBOJ IO
CMETKa, I10COYeHa B BCSIKO MeceuHo H3BIIEUEHHE WU
4pe3 yIpbKKa OT pa3MaliaTeHa U CIIECTOBHA CMETKA
Ha Kapronbpxkarens npu bankara (aupexren n1e6ur); (B)
[0 JpYr/W HayuH/M YyKa3aH/M BBbB BCAKO MeceuHo
u3pneueHnne. B caywait uye  KapromgbpkarensT
BHECE/IIpeBeZie 10 YKa3aHUTE HAYUHU CyMa/CyMH,
KOSITO/KOMUTO HaaBuimaBa/T OO0 AbKHMaTa cyma 3a
TEKYIIMsI MECEUYEH OTUETEH NIEPUOJ], HAABHECEHUTE CyMU
Ce M3IMOJI3BaT 3a MoracsiBaHe Ha MOCJeIBall 33 IbHKeHHS
Ha Kaproaspikareins no /JJorosopa, KaTo BBpXy T€3U CyMU
bankata He HayHCliABa JTUXBAa CBHIVIACHO CBOSI JIMXBEH
OOJICTHH.

9.5. Ilpu mokynmka Ha paBHU MECEYHU BHOCKHU W/HUIH
pazcpouBaHe  Ha  TpaHcakuuum 1o  wi.  8a,
KapTonbpxaTenar numa mpaBoToO J1a IOTacu MPEeACPOUYHO
1sIaTa CTOMHOCT Ha MOKYIKAaTa, KOATO CE € 3aJIbJIKUI 1a
U3IJIallla Ha PaBHU MECEYHU BHOCKH. B To3m ciyuaii
KapronbpxaTtenar He IBIDKM Takca 3a MPEICPOYHO
noracsiBaHe, KakTo M JIMXBH, TaKCH WM JIPYTH Pa3XOIH
BBPXY MPEICPOYHO MOTACEHUTE 3aIbIIKCHUSI.

9.6. [lpu Hemnamp@He Ha 3aJbDKUTENHATa MUHHMMAaTHA
BHOCKa Ha Majexka, MocoueH B MeceuHOTO H3BIICUEHUE,
Kaprogspxatensat npmku Ha bankara oOesmereHue 3a
3a0aBa B pa3Mep Ha 3aKOHHATa JIUXBA BBPXY eI
ycBoeH, HO HemnoraceH Kpemuten mumut (OOuara
ObDKMMa CyMa, KOsATO ce mocoyBa oT bankata B
W3/1aBaHUTEe MeceuHH U3BJIeUEHNUs).

10. BB3HAT'PAXK/IEHUS. JINXBA

10.1. 3a mpenocraBsHETO HA KpeauTa W 3a JPYTUTE
yCIIyTH, CBBpP3aHM C noi3BaHe Ha Kaprarta, Kouto ce
npenocrtassaT ot bankara, Kaproabp:kaTensaT 3amiamia Ha
bankaTta Bb3HarpaxaeHus, BKIIOUUTEIHO, HO HE CaMO,
nuxBH, nocoueHu B Ilpunoxkenne Ne 1 kbM HacTosmmTe
VcenoBus. BCHYKM  OBIDKMMH  Bb3HarpaxAeHus 10
JIOTOBOpA CE€ HAYUCIISBAT U 100aBAT KATO 3abJIKEHUS 110
KpeauTHUs TUMUT Ha KapTaTa npe3 CbOTBETHHS MECEUYEH
OTYETEH IepuoJ MU Ce€ IocouyBaT B MeceuHoTo
W3BJICUYCHHUE.
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10.2. JIuxBa ce OBDKM CUMTAHO OT CHOTBETHATA JaTa,
nmocoyeHa karo ,,Jlata Ha TpaHcakiua“ B MecedHOTO
W3BJICUCHHE, BBPXY BCHUYKH HAYHUCIICHH 3abDKCHUS I10
KpeIuTHHS JTUMHT Ha Kaprara, KaTo 3a Ha4YUCIICHH
3abJDKEHUS OT TAKCH, JINXBA CE€ IBJDKH CaMO 3a TAKCUTE
mo 1. 1.6., . 1.7., . 1.13., 1. 2.2.-2.7. BKII. U T. 3 OT
[Ipunoxxenne Ne 1 kM HacTosimTe OOLM yCIOBHUSL.

10.3. bankara wu3unciIsiBa ABIDKUMATa JIMXBA BBPXY
3aabekeHudTa no 4. 10.2. Ha exegHeBHa 0a3a, KaTo
HaTpylaHaTa JIMXBA 3a TEKYIs OTUYETEH IEPUOJ Ce
HauuciasiBa W J00aBs KaTo HOBO 3aJBJDKEHHE IIO
KpeauTHuss TUMHUT Ha KapraTa BeIHBXK MECEYHO, Ha
Jatata Ha wW3/laBaHe Ha MeCEYHOTO W3BIEYEHHUE, C
U3KIIIOYCHHE Ha JMXBaTa, 3a KOATO € TPUII0KEHO
IpaBUJIOTO 1O Wwi. 9.2. 1o - rope. ExxenHeBHaTa muxsa ce
M3YHCIISBA, KATO TEKYIIMTE HETOraceH! 3abJKCHHS Ce
YMHO’KaBaT ¢ MPUJIOKUMUS TFOAMILIEH JIMXBEH IMPOLIEHT,
paszzneieH Ha 360.

10.4. bankata WMa TpaBo Ja MPOMEHHU pa3Mepa Ha
TaKCUTE€ W JPYrHTe BB3HATPAXKACHUS, CBBP3aHU C
IPEIOCTaBIHETO Ha IUIATEKHU YCIYTH IOCPEJICTBOM
Kaprara no cmucbna Ha 3akoHa 3a IIIATEXKHUTE YCIYTH U
MJIATEKHUTE CUCTEMHU U IBKUMU ChITIACHO HACTOALIMTE
VYcnoBusi, KakTo M Jla BbBEXKJa HOBU TakuBa, IpHU
YCIIOBUSITA 3a TMPOMSHA Ha HACTOSIIMTE YCIOBHS,
chraacHo wi. 22.1.

10.5. TIpunoxxumata MUXBa, KAKTO M BCHYKH OCTAHAJN
TaKCH, KOUTO HE ca CBBP3aHU C MPEJOCTAaBIHETO Ha
IJIaTEXHU ycIayru nocpenctsoM Kaprara, morar fa 6s1at
U3MEHSHU 110 B3aUMHO CBIVIACUE HA CTPAHUTE IIO
Horosopa. Ilo Bcsiko BpeMe oT nelictBuero Ha Jlorosopa,
bankaTta uma npaso na npeanoxku Ha Kaprogbpkarens
IIpOMsIHA Ha IPUJIOKMMAaTa JUMXBa U BCUYKU OCTaHAIU
TAaKCHU, KOUTO HE Ca CBBP3aHU C IPEIOCTABIHETO Ha
IUTaTEXKHHU YCJIYI'M, KaTo B Clyd4ail Ha HENOCTUraHe Ha
chIUIacHe MEXIy cTpaHuTe, baHkaTa nMa npasaTa 1o 4.
14.4.

10.6. TomumHMUAT TPOIEHT HA  Pa3XOAUTE IO
HacTosimmsi JloroBop KBbM MOMEHTa Ha HETrOBOTO
CKIIFOYBaHE € B pa3mep, nocoueH B [Ipunoxenue Ne 1,
W3UYHUCJICH TIPH CIIEHUTE AomycKanus: (a) JJoroBopsT 11ie
€ BaNUJICH 3a CPOK OT MOHE eaHa roavHa u bankarta u
KaprogbpkaTensT e U3IMIBIHSABAT CBOUTE 3aABIDKCHUS B
CBOTBETCTBHE C YCIIOBHSATA U cpoKoBeTe 1o [{oroBopa; (0)
JauXBaTa M JPYTUTE pa3Xogu ca HEU3MEHHU CIIPSMO
TEeXHUs MbPBOHAYAJIEH pa3Mep U IIe ce Ipuiarat o
M3TUYAHETO Ha cpoka 1o 0. (a); (B) oOumsAT pa3Mep HA
npenoctaBeHust KpeaquTen TMMHUT € yCBOGH He3a0aBHO U
u3ipsio; (r) KpenuTHUST JNTUMUT € yCBOGH NpH Hail-
BUCOKHTE CTOWHOCTH Ha Pa3XOJHUTE, TPHIOKHMHU TPH
ycBOsiBaHE Ha cpencTtata; (1) KpeautHusar numut e
YCBOGH Ha Hali-paHHaTa BB3MOXHA JaTa CJej
CKIIFOYBaHETO Ha JloroBopa, CBIIacHO HACTOSIIUTE
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Ycnous u crobpaszno npeapuaeHuTe B [prnoxenne Nel
JUMUTH IIPH YCBOSIBaHE; (€) yCBOCHUSAT u3Lsio Kpenuten
JUMUT 1le ObJie moraceH Ha 12 paBHU IO pa3Mep MECEUHU
BHOCKH; (k) o0t pasmep Ha Kpeautaus mumut e 3000
JB.

10.7. O6m@ata cyma, npmmxkuMa ot Kaproabspxkatens no
JloroBopa, € paBHa Ha cOopa OT BCUYKHM YCBOEHH, HO
HEenoraceHu cymu 1o KpeanTHus TMMUT, BKJL. IBDKMMAaTa
BBpPXY YCBOCHHUTE CYMH TOJUINHA JINXBA M OCTAHAIUTE
pasxomu, ABDKUMH OT Kaprombpxkarens ChIIIacHO
HacTtosiumte YcnoBus u [Ipunoxenue Ne 1.

10.8. bankara wu KaprogppxkaTensT H3pUYHO ce
chIylacsiBaT, 4e€ IpoMsSHATa Ha TaKCUTE€ U JIpyTuTe
BBb3HArPAXKICHUS, CBBP3aHU C MPEIOCTaBIHETO Ha
IUTAaTEXHU yciIyru nocpeactsom Kaprara mo cmuchbia Ha
3aKoHa 3a MJIATeKHUTE YCIYTH U IUIATESKHUTE CUCTEMH,
10 0OEKTHBHU MPUYUHU, KOUTO HE 3aBHCAT OT BOJIATA Ha
KpEeAUTOpa, BOJAU J0 ChOTBETHATA MPOMSsHA (yBeIMYaBaHE
WM HaMaJsiBAaHE) Ha OOIMS pa3xoJ IO KpeauTa 3a
Kpemuronomyuarens.

11. OCIIOPBAHE HA TPAHCAKIMUA.

OTT'OBOPHOCT

11.1.  (U3m.,Bcunaor 29.07.2019 r.) KapToabpkaTenst
ce 3aJbKaBa He3a0aBHO, HO He NO-KbCHO oT 10 qHM cien
Y3HaBaHETO Ja YyBeIOoMsiBa NHUCMEHO baHkara 3a
YCTAaHOBEHA TIpelKa WM HEPEAOBHOCT B IAHHUTE,
nocoueHn B MeceuHoTO u3BieUeHue no wi. 8.1., B ToBa
YHUCJIO 3a HEpa3pelleHHM WM 33 HETOYHO M3I'BJIHEHU
Tpancakiuu. Ctpanute nqoroeapst, ue Kaproabpxarenst
y3HaBa 3a HepaspellleHa WM 3a HETOYHO H3MbIHEHA
TpaHcakius, Hali-KbCHO Ha JaTaTa Ha IOJIy4aBaHETO Ha
CBOTBETHOTO MeceuHO U3BJIEUEHUE, KOATO CE OIpPENEs
CBIVIACHO NPABUJIOTO Ha 4ui. 15.1, B KO€TO U3BIEUEHUE €
orOemns3ana Tpancakuusra. Ako Kaproabpxarensar He e
IOJTy4ns1 MeceqHo U3BJICUYEeHHE TOPay HEU3ITBIHEHNE Ha
HSIKOE CBOE 3aJIbJDKEHUE 10 HACTOSAIIMTE Y CJIOBUS U/UIH
baHkaTa He OJTy4l MUCMEHO YBEIOMIICHUE B IOCOYCHUS
CpPOK, C€ CYMTa, Y€ TpaHCAKIUUTE, OTOEsI3aHU B
CBOTBETHOTO MeceuHO W3BJIE€YEHHE, ca OJO0OpEeHH OT
Kapronbpxkarens. Besko yBenoMieHue/Bb3paxkeHue 3a
Hepa3pellleHa WM 3a HETOYHO M3MbJIHeHa TpaHcakius,
MOCTBIIMIIO CJIEJl TIOCOYEHMS] CpPOK IE ce cYHUTa 3a
HEOCHOBATeNHO 3a0aBsiHE OT cTpaHa Ha KapTroabpkarens
u bankara He € 3aab/DKeHa J1a kopurupa TpaHcakuusra.
B cnywaure, xoraro Kaproappikarensar yBenomsiBa
bankata 3a Hanmuuue Ha HepaspeleHa TpaHcakius,
OCBIIECTBEHA B PE3YJITaT Ha OTKpagHAT UM HE3aKOHHO
IIPUCBOCH IUIATE)KEH MHCTPYMEHT W/MJIM HAa HErOBUTE
NePCOHAIM3UPAHU CPEJICTBA 3a CUTYPHOCT, W/WIM Ha
MOOMJIHO YCTPOMCTBO € MHCTAJUPAHO NMPUIOKEHHE M-
Token Postbank wunm B pesyarar Ha jpyra TsAXHA
HElpaBOMEpHa yrnoTpeda, TOW cieaBa Ja YBEJOMH
KOMIIETEHTHUTE opraHu Ha PenyOnuka bbarapus u na
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IIPEIOCTaBM JI0Ka3aresicTBa Ha baHkaTa 3a TOBa, KakTo U
Jla BKJIKOYM JI€TAalIHO ONKMCAHUE HA KOHKPETHHUS CIydan
BBbB BB3paxkeHueTo cu 1o bankara. C mpuemanero Ha
HactosumTe O6um ycnosus KimeHTHT NOTBBpXk/1aBa, e
€ HasCHO, 4Yé aKo TaKhBa JI0OKa3aTeJlCTBa HE ObaaT
npenocTaBeHu, bankara moxke ga cuere To3u (akT, B
CBBKYITHOCT C JpPYIM CBbMHEHHs, KaTO HMHAMKAIUS 3a
HAJINYMETO HAa OCHOBATEIIHO CbMHEHHE 34 U3Mama, U Ha
CBOM pel Ja YBEIOMH KOMIIETEHTHUTE OpPraHU B
Penybnuka bwarapus u ga oTkake Bh3CTaHOBSBaHE Ha
CTOMHOCTTa Ha HepaspelleHaTa TpaHcakuus 110 pera Ha
. 79, an. 1, uzp. 1 ot 3IIVIIC.

11.2. B3 ocHOBa Ha TMONBIHEH M TMONAAECH OT
Kaprogepxkatens B opuc Ha bankata ¢opmymsip 3a
pexnamanus (Bb3paK€HHE) WM Ha JPYro IHUCMEHO
yBegoMiieHue ot Kaproabpikaresns, HoJIlydeH! B CPOKa 110
yi. 11.1., baHkaTa ”HULIMKPA CHITIACHO CBOSITA BBTPEILIHA
Ipoueaypa M CBIVIACHO YCTAaHOBEHUTE IIpaBWJIa OT
ChOTBETHAaTa MEXIYHApOJHAa KapToBa OpraHU3allus,
JEICTBUSA 3a pa3pelllaBaHe Ha CIIydauTe Ha OCIOPEHHU
Tpancakuuu,  (BKIIOYMTETHO  JEWCTBUS  CIPSAMO
JOCTaBYMKAa Ha IUIATeKHHU  YCIYyTH, OOCITyXBalll
IIOJTydaTelIs Ha Cpe/ICTBaTa 10 U3BbpILIEHATa TPAaHCAKIUA,
B cly4auTe, B KOoMTO [lnarexHoTo HapexnaHe e
HOCTBIIMJIO Ype3 MOoJIydaTesdss Ha IMpeBOJa U HETOBUS
JIOCTaBYHK).

11.3. (M3m., B cuma ot 06.09.2018 r.) bankara
undopmupa mnucmeHo KapToabpxkaTens 3a CBOETO
pellieHre MO MOCTHIIUIOTO Bb3paKeHUE He3a0aBHO Clel
MPUKIIOYBAaHE Ha MpoleAypaTa IO JOKa3BaHE Ha
aBTCHTHYHOCTTa M  TOYHOTO  W3IBIHCHHWE  Ha
Tpancakuusita. B ciywail, 4e mnpomeaypara €
HNPUKJIIOYIIIA B pAMKUTE Ha paOOTHUS JIeH, CJIeBAIIL JICHs
Ha T[OCTBHIIBAHETO HA  BB3PAKCHUETO U  MPHU
ocueToBoJsBaHe Ha TpaHcakuusTa, ako baHkata e
HaMepuJia Bb3paKEHUETO 32 OCHOBATEIHO U HE Ca HAJINLIE
oOcrosrenctBata mo wi. 11.6. mo-momy, TS oTpassiBa
BB3CTAHOBSIBAHETO HA CTOMHOCTTa HAa Hepa3pelleHaTa
Tpancakuuss B KpemutHuss numut. B ciydail de
mpoleaypara He € TPHUKIYMIa B TOCOYEHUS B
MPEeIXOJAHOTO U3pedYeHHe Ccpok, baHkara He3abaBHO
OTpa3siBa  BBH3CTAHOBSIBAHETO HAa CTOMHOCTTa Ha
HepaspeleHata TpaHcakius He MO-KbCHO OT Kpas Ha
paboTHUSA JIeH, cielBall ACHS B KOMTO € MOCTBIIMIIO
BB3PAKEHUETO, KAaTO Hajlara OorpaHU4YeHHE 3a U3I0JI3BaHe
Ha Kaprara/unu Ha cTOWHOCTTA Ha OCIOpeHaTa
TpaHcakuus Ha Kaproabpikarens 10 NPUKIIOYBAHE Ha
npoueaypara. AKo ciiel] NpUKJIOYBaHE Ha Ipolieaypara
bankaTa e Hamepuia Bb3pakKeHUETO 32 OCHOBATEIHO, TS
npensnaBa Kaprara He3abaBHO. BbB BcHukM ciydan Ha
BB3CTAHOBSIBAHE, BAILOPHT 3a 3aBepsiBaHe Ha KpeautHus
aumMuT Ha KapTombpxkaTens € He Mo-KbCHO OT JaTara, Ha
K0sATO KpeTUTHUST TUMUT € OUJT 3aIBIKEH ChC CyMaTa Ha
Hepa3pemeHata Tpancakuus. B ciygaute, korato cnef
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IIPUKJIIOYBAaHE Ha Ipouexnypara baHkata € Hamepuia
BB3PAKECHHUETO 332 HEOCHOBATEJIHO MJIM B CIydall 4e ca
Hanuie oocTosTencTBaTa mo 4wi. 11.6. mo-mony, bankara
OTKa3Ba Bb3CTAHOBSBAHETO Ha CTOMHOCTTA/ 3a/b/IKaBa
KpemutHus numut Ha Kaprogbpxkarens ¢bC CTOMHOCTTA
Ha Bb3CTAaHOBEHaTa ocmopeHa TpaHcakuus, 3a KOETO
KapronbpxaTenar gaBa CBOETO H3PUYHO ChIVIACHE IO
pena Ha wi. 21 ot Hapen6a Ne 3 Ha bbarapcka HaponHa
0aHKa 3a YCIIOBHSTA M pelia 3a OTKPHBAHE HA IUIATEKHU
CMETKHM, 32 U3IBbIHEHUE Ha IUIATE)KHHM OIlepaluu U 3a
U3M0J3BaHE Ha IUJIATEXKHU HWHCTPYMEHTH. baHkara
OTKa3Ba Bb3CTAHOBSIBAHE Ha CTOMHOCTTA [IPY HAJIMUME HA
OCHOBAaTEJIHM CBMHEHHs 3a M3MaMa U € yBeJOMuUia 3a
TOBa KOMIIETEHTHHUTE opranu B Penybnnka beirapus.

11.4.  (OtMm., cuutano ot 06.09.2018 r.)

11.5. (M3m., B cuna ot 06.09.2018 r.) bankara He HOCH
OTTOBOPHOCT 32 BpEI, MPHUUYMHEHU IMPH HEPa3pereHo
non3Bane Ha KapTaTa B pe3ynrar Ha u3ryoBane, Kpaxoa,
MPHUCBOSIBAHE MJIM OTHEMaHe Mo Apyr HauuH Ha Kaprara,
ako bankara mOOpPOCHBECTHO € HM3IBIHMIIA ITOCTHITUIO
[InaTexxHO HapekIaHe 3a M3BbpLIBAHE Ha TpaHcakius
Ipeay TOJdydyaBaHE Ha yBeAOMIEHUETO mo wi. 4.3 mo-
rope. B te3u ciyqan KaproabpkarensaT noHacs BpeauTe
OT U3BBPIIBAHETO HA TaKaBa TpaHCaKLKs 10 MaKCUMaJleH
pasmep 100 sB. Taszu paznopenda He ce mpuiara, ako:

a) 3arybara, Kpaxx0ara uir He3aKOHHOTO ITPUCBOSIBAHE HA
MJIaTeKHUS WHCTPYMEHT HE ca MOMHM Ja ObaaT
ycTaHoBeHH 0T KaprombpxkaTens Npead IUTAMAHETo,
ocBeH ako KaprombpxkaTenst e aeicTBal ¢ el u3Mama,
WITH

0) Bpemara e Owiia TPUYMHEHA OT JACWCTBHE WIH
0e3/1elicTBHE Ha CITY)KUTEJ, Ha PEJICTaBUTEI UIH Ha KIIOH
Ha baHkaTa win Ha OIU3TBIHUTEISL.

11.6. (M3wm., B cuna ot 06.09.2018 r.) OrpanuueHueTo
Ha OTroBopHoctTa mo ui. 11.5. He ce mnpuiara u
KapTonbpxaTenar moHacs BCHUYKH BpEeIH, aKO TH €
NPUYMHII Ype3 H3MaMa WM aKo He € M3IIBIHII
3abJDKEHUATA CH 1Mo wiI. 2.6, 2.9, 4.1, 4.2, 4.3 u 4.4. or
HacrosmmTe OOLWM yCIOBHS YMHUIUIEHO WJIM MOpPagu
rpyba HeOpexHocT. IIpenocraBsnero Ha Kaprara nHa
TPETO JIMIE WK TIOJI3BAHETO HA KapTara OT TPETO JIUIIE
ChC 3HAHHETO Ha Kapronbpxarens,
3amucBaHeTo/cbxpansaBaneTo Ha [IMH 3aeano ¢ Kaprara,
ChOOII[ABAHETO MY Ha TPETH JIMIIA, KAKTO U MIPOIMYCKBT Ja
ce yBenomu baHkarta, KakTo € mpenBUAEHO B ui. 4.3,
mpejacTapnsiBa rpydba HEOpPEXKHOCT OT CTpaHa Ha
Kapronbpxatens. [TocoueHoTo B Ta3u pasnopenda He ce
sBSIBa M34epHaTeIHO U30posBaHe Ha BCUYKU MPOSBU HA
rpyba HeOpexHocCT oT cTpaHa Ha KapTombpxkaTens.

B caydante mo un. 80, an. 4 or 3akoHa 3a IJIATEKHUTE
ycIyru W marexxHure cucremu, 11.5. m 11.6. ot
HacrosumTe OOUM YCIOBUS HE ce IpuiaraT, OCBEH
korato KapToabp:katensr e qeiicTBal ¢ 1en n3Mama.
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11.7. (M3m., Bcuna ot 06.09.2018 r.) Koraro [Inarexxno
HapeXJ/IaHe 32 ChOTBETHATa TpaHCaKIHs € MOAaJCHO OT
Kapromspxkarens, baHkata HOCH OTTOBOpPHOCT 3a
TOYHOTO M HABPEMEHHO M3IIbIIHEHUE HAa TpaHCaKIHATA,
OCBCH aKO JIOKaXKe, 9e IOCTABUMKBT HA IJIATEKHU YCIIYTH
Ha MOJTyJaTes Ha CpeicTBaTa HOCH OTTOBOPHOCT. B Te3n
cirydan bankara  BB3CTaHOBSBA cymara  Ha
HEM3MIbJIHEHATA, HETOYHO N3ITbJTHEHATA FJTH U3IThJTHEHATA
chc 3a0aBa (B ciydaili Ha OTHOPaBEHO KCKaHE OT
NOCTaBYMKAa Ha TUIATEXKHH YCOYyrH Ha IjIaTera)
TpaHcakiusi ¥, KOraro € NPHUIOKHMO, BBH3CTAaHOBSIBA
pasnonaraemus KpeIuTeH JINMHUT B CbCTOSTHUETO, B KOETO
TOW OM ce HaMUpaj Mpeau H3MBIHEHUETO Ha HETOYHO
usneHeHaTa TpaHcakius. BanmsopbT 3a 3aBepsiBaHe € HE
M0-KBCHO OT JaTara, Ha KoATo KpeauTHUAT TUMUT € Out
3aIb/DKCH. B ciydali Ha HEW3IbIIHEHA WM HETOYHO
U3ITHITHEHA IUIATEXKHA orepaIys, baHkara mpu morcKBaHe
npeanpuemMa JeUCTBHS B paMKUTE Ha JIBDKAMATA TPHXKa
3a MpOCIIesIBaHe Ha TUIATE)KHATA OTIEPAIIHsI U yBEIOMsIBA
KaprogbpixkaTens 3a pe3ynrarta, 0e3 Aa H3UCKBA OT HETO
3aIiaiane Ha TaKCH 32 TOBA.

11.8. (M3m., B cuma ot 06.09.2018 r.) B cioygaute, B
KouTo KapToabp kaTessT ce siBsiBa 1MoJiydaTels Ha CyMa 1o
MJIaTexHa omnepanusi, 1 baHkata HOCHM OTTOBOPHOCT 3a
HEeM3IIbIHEHATA IUIaTeXKHA OIepamnus, TS He3a0aBHO
oTpa3siBa B pasznojaraemMus KpeauteH JIUMHT cymara
MpeIMET Ha MIATEKHATA ONIEPALIHS C BaJIbOP HE MO-KBCHO
OT Jarara, Ha KOSATO € cliefBajio Ja ObAe OTpa3eHa
IJjiaTexHata omnepauus. B cioydaute, B KOHTO
[InaTexHOTO HapexJaHe € NOAANECHO OT WU 4Ype3
nojlydyatesis Ha CpeacTBaTa U OTTOBOPHOCTTa 3a
HEU3II'bIHEHA WM HETOYHO M3MbJIHEeHaTa TpaHcakuus e
Ha bankara, bankaTta Bb3cTaHOBsSIBa 0€3 HECOCHOBATEIIHO
3a0aBsHE CcymMara Ha HEW3IBJIHEHATa WJIM HETOYHO
u3nbJIHeHaTa TpaHcakus, KaKTO U CYyMUTE, HEOOXOIUMH
3a MpUBEXJaHE Ha paznonaraeMusi KpeauTeH TUMUT B
CBCTOSIHUETO, B KOETO OM ce HaMupaa Tpeau
M3I'BIHEHUETO Ha HETOYHO M3ITbIHEeHaTa TpaHcakius.

11.9. (M3m., B cuna ot 06.09.2018 r.) bankara HOCH
oTroBopHOCT npea KaproabpkaTens 3a Bb3CTaHOBSIBAHE
Ha BCHYKM IUIATEHW OT HEro TaKCH, KaKTO W 3a
BBH3CTAHOBSIBAHE HA BCHUYKU JIUXBU, HAYHCIICHU
BCJICJICTBUE Ha HEHW3IBIHCHHETO WJIH HETOYHOTO,
BKJTFOYHMTETHO 3a0aBEHOTO, M3ITBIHEHNE Ha TpaHCaKIHs.

11.10. bankata He HOCH OTIOBOPHOCT B CIly4yauTe, B
KOUTO IOpagy HENpeonoIrMa CUjla WIM U3BBHPEIHHU
oOctosiTesictBa KaproappxkaTensaT HsIMa Bb3MOXKHOCT J1a

nomBa  Kaprara, kato Hampumep: CpuB  Ha
uHpopmalmoHHaTa CUCTEMA, MpEeKbCBaHE Ha
KOMYHUKAIIMOHHUTE JVHUH, MPEKbCBAHE Ha

€JIEKTPUYECKO 3aXpPaHBaHE U JPYrd MOJOOHH.

11.11. (M3m., B cuna ot 06.09.2018 r.) bankara He HOCH
OTTOBOPHOCT 3a OTKAa3 3a U3BbpIIBaHE Ha TpaHcakius, B
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Cllydail 4e € IoJydnjia yBEeJOMJICHHE 32 HACTHIIBaHE Ha
HSKOE OT 00CTOsITeNCTBaTa 1Mo Wwi. 4.3., KOETO ce OKaxe
HeBsipHO. baHkaTa MOXe 1a OTKake M3ITBIHEHHETO Ha
Tpancakuus m B CiydauTe, KOTaTO CUETe ChIIaTa 3a
PUCKOBAa CBITIACHO ONpEICICHH OT Hes KpPUTEPHH.
KnueHTsT ce yBemoMsBa 3a OTKasa, KOTaTO € HAJHIE
ciyyait o wi. 12.3 ot Hactosumte OY.

11.12. bankaTta HE HOCH OTTOBOPHOCT B CIIy4auTe, KOTaTo
TPETH JIMIIa OTKa)KaT Ja npuemar miamanus ¢ Kaprara
unn korato Kaprata He Moxe na Obae H3MoN3BaHa
nopaau OJIOKUpaHe, mopaau AeGeKTH, IPUIUHEHH HE TI0
BUHAa Ha baHKaTa, TEXHWYECKH WM KOMYHHKAllMOHHHU
npoOiemMH.

11.13. bankaTa He HOCHM OTTOBOPHOCT 3a MPETHPIICHU
3aryOM W MPOMYyCHATH MOJ3U B CIy4auTe, KOraTo HE €
u3BbpiMia TpaHcakuus WIM € OTKas3aja Ja HU3BbpPIIU
Tpancakuus c Kaprara nopaau He1ocTaTbuHa HATUYHOCT
Ha cpeactea Mo pasnonaraemuss Kpenuten numur,
nopaau OJOKHpaHe, KaKTO U MOpajau JIeaKTHUBHpPAaHE Ha
Kaprara Ha ocHOBaHWsATa, NPEIBHUIECHU B HACTOAILIWTE
Ycnosus.

11.14. bankata HE HOCH OTTOBOPHOCT 3a OJOKHpaHH
CyMHU OT Jpyra 0aHKa, YYaCTHUK B IIaTE€XKHUS MPOIIEC,
IpY W3I'BIHEHUE HAa TpaHCaKIUU MO HapexJaHe WU B
noJi3a Ha (PU3UYECKH U IOPUJIMYECKH JINIIA, U IbPXKABH,
00EeKT Ha PECTPUKIINH U/ WU CAaHKITHH.

11.15. (U3m., B cuma ot 06.09.2018 r1.) Ilpeasun
noco4yeHotro B wi. 11.3., B ciayyail Ha HEOCHOBATEIHO
Bb3paxkeHue, Kaproabpkarensar AbDKM cyMmara Ha
ocopeHara  TpaHcakmus, KakTo H  Takca 3a
HEOCHOBATEJIHO OciopBaHe, nmocoyeHa B [Ipunoxenne No
1 xpM HacTogMTE Y CIOBUSL.

11.16. B ciyyait yue baHkaTa He U3IIPATH IUCMEH OTTOBOP
Ha MOCTBIWJIO Bb3pakeHUE B IocoyeHus B 4. 11.3 cpok
wi  KaprogbpkaTensiT €  HEYAOBIETBOPEH  OT
MOJYYEHUSIT OTTOBOpP, TOM MOXKE Jla OTHECE ciiydas 3a
paszriexaane ot [loMmupuTenHaTta KOMUCHS 3a TJIATEKHU
cniopoBe npu Komucus 3a 3anmra Ha MOTpeOUTENNTE, HA
MOCOYEHUS B WI. 24 T10-70JTy ajpec.

11.17. (Hos, B cuma ot 06.09.2018 r.) B cmy4aii ue
TpaHcakuusi € MHULIMUPAHA OT MOJIydaTesl WM Ype3 HETO
BBB Bpb3Ka ¢ TpaHCcakIus, CBbp3aHa C KapTaTa, i TOyHaTta
cyma o TpaHcakuusiTa HE € U3BECTHA KbM MOMECHTA, B
KoiTo KapToabpkaTensT 1aBa CbriacHETO CH 32 HEHHOTO
m3nbIHeHUe, baHkara Moxke aa Onokupa cpeiacTBa OT
KpenutHus numut Ha KapToabpxkaTrens caMo KOraTo TOH
€ nman cerioacue 3a OJOKMpaHe Ha TOYEH pa3Mep Ha
cpeactBa. Cnex katro moiydyu uUHGOpMAIUA 32 TOYHUS
pa3mep Ha cymarta 1o TpaHcakIius U Hal-KbCHO BeJlHara
CJIe/I TIOJIy4aBaHETO Ha IUIATEKHO HapexnaHe, bankara
CBOEBPEMEHHO OCBOOOKIaBa Cpe/ICTBaTa, OJIOKHPAHU MO
Kpenutaus numut Ha Kaproabpxkarens.
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11.18. (HoB, B cmma ot 06.09.2018 r.) Korato
Kaproabpxarensat paspeniaBa HapexaaHe Ha
TpaHcakuuu OT WM Ype3 MoJIydaTell, TOM ce 3aab/hKaBa
Jla 1ocoYyBa TOYHATa CTOMHOCT Ha TpaHcakuusrta, a
KOraTo TOBa HE € Bb3MOXKHO, /1a yroBapsli TOpHa rpaHuLIa
Ha CTOMHOCTTA, KOATO IIE MPEACTABIABA OYAKBAHATA OT
Kaprombspxkareins croitHoct Ha TpancakuusTa.

Kaprogbpxarenat uma mpaBo na moucka oT bankata
BH3CTAHOBSIBAHE Ha CyMara IO BeYE U3MBIHECHA U
paspeuiena TpaHcakuusi, KOrato Ts € HapeaeHa OT WJIU
Yype3 Mojay4yaTesis U ca CIa3eHu €IHOBPEMEHHO CIICTHUTE
YCIIOBUSL:

a) KbM MOMEHTAa Ha JaBaHE Ha pa3pelicHUETO 3a
U3NbJIHEHUE Ha TpaHcakiusATa HE € TOCOYeHa HeilHaTta
TOYHA CTOHHOCT, U

0) cToitHocTTa HA TpaHCcakIMsATa HAJBUIIIABA 3aJI0’KeHATA
ot Kaproabpskarens ropHa rpaHuiia Ha CTOMHOCTTa Ha
Tpancakuusra.

Hckanero 3a Bb3CTAHOBABAHE Ha CPEACTBA MO peaa Ha
HACTOANMS WICH ce OTIpaBsa oT KapToabpikareis B CpoOK
10 56 nHM OT JaTaTa, Ha KoATo TpaHcakuusTa € oTpa3eHa
B Kpemutnuss  naumMuT. 3aegHO € HCKaHETO,
KaprogbpxaTensT npencraBst JOKYMEHTH, Ha KOUTO CE
ocHoBaBa TpaHcakuusTa, B TOBa YHUCIO JOTOBOPH,
(bakTypu, WM APYTH Pa3XOJHO-OTYETHU JOKYMEHTH, OT
KOWUTO € BHUJHO, Y€ € HaJBHUIIEHA JOTOBOpEHAaTa C
MOJIy4yaTesisi TOpHa TPaHUIa Ha CTOMHOCTTA.
KaprogbpxaTensaT HAMa MpaBo Ja MCKa Bb3CTAaHOBSIBAHE,
a bankara oTka3Ba MOHMCKAaHO TaKOBa, aKO € Jan
ChIJIACMETO CH 3a U3NBJIHEHUWE Ha TpaHcakuusita
nupekTHO Ha bankata m baHkata Wiy moydaTensT ca
NPEAOCTABWIIM WJIM OCUTYPWJIM Ha pPa3loJOKEHUE Ha
Kaprogbpkatens wHbOpManus 3a  MOPEACTOSIIATA
Tpancakuuss mo pena Ha HACTOSIIMTE YCIOBUS Hail-
MQJIKO 28 JHWM mOpeau Jarara Ha HW3IbIHEHUE Ha
Tpancakuusra.

[Ipu uckane 3a Bb3cTaHOBABaHE, KapToabpxaTeysT He
MOXE Ja C€ II030BaBa Ha TMPUYUHU, CBBP3AHU C
W3BBpIIIEHa OOMsSHA Ha BajdyTa, KOTaTo € IPHIIOKEH
pedepeHTHUsAT 0OMEHEH Kypc, yroBopeH ¢ bankara.

B cpox 10 10 paboTHU JHU OT MOTy4aBaHETO HA HCKAaHETO
3a Bb3CTaHOBsBaHe, baHkara Bb3cTaHOBsABa KpeauTHwus
mumMuT Ha Kaprombpkarens B CBCTOSHUETO MpPeau
TpaHcakmusi UM OTKa3Ba BH3CTAHOBABAHETO MY, KaTo
MIOCOYBAa OCHOBAHUSATA 32 OTKA3 U OPTraHUTE, IPE] KOUTO
KaproabpkaTenar Mmoxe Ja HalpaBy Bb3pakeHUE, aKo HE
rpueMa U3JI0KEHUTE OCHOBAHHUS 32 OTKA3.
Bb3craHoBsiBaHeTO  BKJIKOYBA  IsUlaTa  CcyMa IO
u3NbJIHeHaTa TpaHcaKIus, KaTo BAJIbOPHT 3a 3aBEpsIBaHE
€ HE MO-KbCHO OT J1aTaTa, Ha KoSITO KpeAUTHUAT TUMHUT €
01 HamMaJIeH ChC cyMaTa Ha TpaHcakIuara.

l'opaute mpaBuina HsAMa Ja ce  IOpujaraT |
KaprogbpxaTensT me nma nmpaBo Ha Bb3CTAaHOBSIBAHE Ha
cpeAcTBaTa 10 U3IBJIHEHA Bb3 OCHOBA HA CHITIACHETO 3a
TUPEKTeH NeOUT TIIaTeXHa omepalus B CIIydauTe Ha
mupekTeH aebut mo wieH 1 ot Permament (EC) Ne
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260/2012 na EBporneiickus mapiameHnT u Ha ChBeTa ot 14
MapT 2012 roguHa 3a ompeAensHEe Ha TEXHUYECKH U
Ou3HEC M3UCKBAHUS 33 KPEAWTHU MPEBOIU U JUPEKTHU
nebutu B eBpo U 3a udmMeHeHue Ha Permament (EO) Ne
924/2009 (,,Permament 260/2012°). B To3u ciyyait
KapronbpxaTensr cieasa aa OTHpaBU MHUCMEHO UCKAHE
no bankata 3a BbB3CTAaHOBSBAaHE Ha CpEACTBaTa IO
IJIaTe)XHaTa onepanusl B CpoK 10 56 1HU OT jarara, Ha
KOATO € O 3a1bkeH KpemuTHUST TUMUT, kKaTo bankata
B cpok 110 10 paGOTHH JHU OT MOTydaBaHETO HA UCKAHETO
BB3CTaHOBsIBA MO KpeauTHUsS AUMUT LislaTa cymMa Ha
MJIaTe)XHATa ONepalusl.

11.19 (HoB, B cuma ot 06.09.2018 r.) bankara
BB3CTAHOBSIBA CyMaTa Ha Hepas3pelleHa TPAHCAKIIUS U B
JpYyr cllyda, B KOUTO € HaJIMIIE TAaKOBa 3 IbJIKEHUE 32
bankaTa B npuI0KUMOTO 3aKOHOJATEJICTBO.

12. BJIOKMPAHE u JEBJIOKNPAHE.
JNEAKTUBUPAHE HA KAPTATA. INPOLEAYPA 3A
CUT'YPHO YBEJAOMSBAHE.

12.1. (M3m., B cuna ot 06.09.2018 r.) bankara uma
MmpaBo MO cOOCTBeHa mpereHka na Omokupa Kaprata
W/WIM  KpeAUTHUTE JHMMUTUH 3a U3BbpIIBAHE Ha
Tpancakiuu, npu HaIMYUMETO HA KOETO M Ja € OT
cieaHuTe o0CcTosITeNCcTBA: a) KapToabpkaTensaT HapyIm
KOSITO M Jla € OT pa3nopendure Ha Hacrosiumre OOmm
ycnoBus; 0) Mpy HeTuran@aHe Ha MuHUMalTHaTa MeCceIHa
BHOCKA M Ha BCHYKH JIPYTH TPOCPOUCHH 3aTBIDKEHUS 10
JloroBopa B cpok ot 10 (mecer) nHM ciej MOCOYeHATa B
ChOTBETHOTO  Meceuno  u3BineueHue Jlata Ha
W3IbIDKABaHe; B) MPU HAJIWYUE Ha OOCKTUBHH MPUYUHU,
CBbpP3aHM  CBbC  3HAUUTEIHO  HApacHal  PHCK
KaproappxkaTenaT Ja He € B CbCTOSHUE Ja Ioracssa
CBOEBPEMEHHO 3aJb/DKeHHsiTa cu 1o JloroBopa; r)
3nmoynotpedu ot crpana Ha Kaproabpkaresns BbB Bpb3Ka
ChC CKJIIOYBaHETO Ha JloroBopa (B TOBa YHMCIO, HO HE
caMo: TpeNOoCTaBsHE Ha HeBApHa HWHQOpManus WU
yKpUBaHe Ha HHQOpMalUg TMpU TMOMBJIBAHE Ha
3asBieHHETO 3a n31aBaHe Ha KapTa) i 310ymotpedu ot
ctpana Ha KapTorbpkaresst, CBbp3aHHU C APYTd TPOAYKTH
Ha bankara (nmpegocTaBsHe Ha HEBsIpHA HHGOPMALIHS TN
YKpUBaHe Ha WH(OpMAIUs MPU KaHIUAATCTBAHE 32 IPYTH
OpPOAYKTH M Jp.); J) HapyllaBaHe OT cTpaHa Ha
KaproabpxkaTens Ha akTOBE U pelleHHs Ha (UHAHCOBUTE
BJIACTHU 1O OTHoIIeHUe Ha Kaprara, €) B ciyyauTe 1o 4.
11.3 ot HacrosumTe OVY;

12.2. bankara O1OKMpa M3MOJI3BAaHETO HA KapTara U B
CIIETHUTE Cllydau: a) MpPU MOCTBIWIO YBEIOMIIEHUE OT
Kapronbpxarens no pena Ha ui. 4.3., CBOEBPEMEHHO
cJIe]] IOCTBIIBaHE Ha YBEJJOMJICHHETO; 0) MPH MOCTHIINIIA
nucMeHaMosba ot crpana Ha Kaproabpikarens ¢ uckaHe
3a 6nokupane Ha KapraTa, u3BbH cinydyaute no 4i. 4.3 unu
P MUCMEHO CIIOPa3yMEHHNE MEK Iy CTPAaHHUTE 32 TOBA; B)
IpU HajJuyue Ha OOOCHOBAaHO IMPENNOJIOKEHUE 32
HEMPaBOMEPHO M3MOJI3BaHe (BKJIIOYUTETHO U OT CTpaHa
Ha Kapronbpxkatens) unu npu y3HaBaHe oT bankara 3a
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OMacHOCT OT HEMpaBOMEpHO u3mnoiyi3BaHe Ha Kaprara,
U3BbH CIIydyauT€ Ha YBEJOMSBAaHE 3a TOBa OT
Kapronwspkarens no pena Ha 4ui. 4.3, KaKTO U BbB BCEKHU
Jpyr —Cciydaid, KOraTo CbILIECTBYBa OIACHOCT 3a
HepaspelleHa WM Jpyra HelpaBoOMepHa ymoTpeba Ha
Kaprara; r) npu mnomaBaHe Ha Tpeau3BeCTHE 3a
npekpatsBade Ha JloroBopa mo wi. 13.1.; 1) BbBenieH TpH
mbTH nocieioBatesHo rpemen [TMH.

12.3. (M3m., B cunmaot 06.09.2018 r.) B cimyganTte mo 4.
12.1, 1. (a),(B), (r) u (m) nun. 12.2. 1. (B), KAKTO U B APYrU
CJIydau KOTaTo € HaJliIle ChMHEHHUE 3a UM IIPU HaJIH4ue
HAa M3MaMa WM 3aljlaxa 3a CUTYpPHOCTTa 3a
NPEJOCTAaBIHETO HAa YCIYTUTE CBIVIACHO HACTOSIIUTE
OOnm ycnoBus, baHkara CBOEBpeMEHHO YBEIOMSBA
KaprogbppkaTens 3a OJOKMpaHETO W 3a NMPUYMHATA 32
TOBa (OCBEH aKO JaBaHETO Ha TakaBa MH(pOpMaIus HE €
MO3BOJICHO TOpPaau CHOOPaKEHUS 3a CUTYPHOCT WIIH
nopagy HOPMATHBHM M3UCKBAHHS) Ha MOCOYEHUS OT
Kaproabpxkatens TenedoH, BKIOYUTEIHO Ype3 KPaTKo
TEKCTOBO choOmenne (SMS), ako e 3asBeHo SMS
U3BECTSBaHE, U IO elleKTpoHHaTa moma (e-mail aapec,
€JIEKTPOHEH ajpec), NOKOIKoTo KapTombpkartemar e
3asBHJI aJjpec Ha eJIEKTPOHHA MOIlfa, a aKO HE € 3asBeHO
M3BECTSABAHE UpPEe3 KPaTKU TEKCTOBU ChoOImEeHHsT (SMS),
HUTO aJipec Ha eJeKTPOHHA MOIlla — Ype3 APYTU CUTYPHU
KaHaiM 3a komyHuKanus. Kaproabspxkarenar u bankara
nojjaraT HEOOXOAMMHTE YCWIHA Ja TONIbpXKAT U
U3IIOJI3BAT  TIOCOYEHUTE CpEeACTBAa W KaHaIM 3a
yBEJIOMSIBAHE 110 Ha4yMH, KOWTO OTroBaps Ha
CBhbBPEMEHHUTE CTaHAAPTH 32 TEXHOJOTHYHA CHUTYPHOCT,
HE TMO3BOJIABAT CBHUMTE Ja ObJaT M3MOJA3BaHU OT
HEOTOPU3UpAHU TPEeTH JHUIAa W 3alMTaBaT TAXHATA
wsmoct. B cioydautre mo uwn. 12.1, 1. (6), Crpanute
noroeapsT, 4e Kaproabpxkartenar e mnpenBapUTEIHO
YBEJIOMEH 3a OJIOKHPAHETO ChC CHOTBETHOTO MeceyHo
U3BJICYCHHE, B KOETO € yKa3aH pa3Mepa U JaTaTa 3a
U3IbIDKaBaHE Ha Jb/DkMMaTa MHHHMManHa MeceuHa
BHOCKa, a B ciydaute mo wi. 12.2. T. (a), (6) u (1)
Crpanute norosapar, ue KapTogbpkaTenar e yBeqoMeH
3a OJIOKMpaHETO C TpueMaHeTo OT baHkara Ha
CBOTBETHOTO  yBeJOMJICHHWE/TIMCMEHa  Moiba  3a
Oonmokmpane Ha Kaprara, pecm. ckioyBaHe —Ha
CropasyMeHue 3a OJIOKHupaHe.

bankara yBegomsiBa Kaproabpskartens MO MOIXOISIIT
HAaYyMH B CJIy4YauTe€ Ha Bb3HUKBAHE Ha 3HAYUM
OIEpAallMOHEH WM CBBbP3aH CbC CHUTYPHOCTTA MHIIUJACHT,
KONTO 3acsAra MO MOXE Ja 3acerHe (UHAHCOBUTE
uHTepecu Ha KapToabpkareiis, BKIFOUATEIHO 3a BCUUKH
MEpPKH, KOMTO IpeAlnpueMa, 3a Ja OIpaHu4Hd
HEeOIaronpusATHUTE MOCASAULN OT UHIIUJICHTA.

12.4.  Axo OnOKHMpaHETO € W3BBPILEHO IO BUHA WIIHU
HeOpexHocT Ha Kaproabpxkarens (B XUIIOTE3UTE Ha
wi.12.1, B ciyyau Ha uU3ryOBaHe, YHHUILIO)KABAHE Ha
Kaprara, u ap.), bankara uma npaBo 1a cbr0epe Takca 3a
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onmokupane Ha Kaprata, CHOTBETHO Ha KpPEIUTHUTE
JUMUTH, KaTO pa3MepbT Ha Ta3W Takca € IMOCOYEH B
[Tpunoxxenne Ne 1 kpM HacTosTe OOIIM YCITOBHSI.

12.5. Kaprata ™moxe nga Obae pAeOIOKHpaHa IMpu
CJICJTHUTE YCIIOBUS:

12.5.1. Tlpu Gokupane Ha ocHoBanue wi. 12.1, 1. (a), (0)
u (B), bankara moxe na ne6inokupa Kaprata cien
OTIIa/laHe Ha OCHOBAaHUETO 32 OJIOKUpaHE;

12.5.2. Ilpu Onokupane Ha ocHoBaHue 4i. 12.2. T. (0),
Kaprara moxe na 0b1e nebmokupana ciies mojaBaHe Ha
nrcMeHa Mosiba ot KaprombprkaTes;

12.5.3. Tlpu Onoxkupane Ha ocHoBanue wi. 12.2., T (1),
Kaprogepxkatenar wmoxe nga pgebmokupa Kaprara
€JIHOKpPAaTHO, C oO0axaaHe Ha TeneoHHUS HOMeED,
nmocoyeH Ha ThpOa Ha Kaprata u  HaUIeKHO
uneHtudunupane. Ilpu mnocneapamo OnokupaHe Ha
CBHIIOTO OCHOBaHUE ce mpuiara wi. 12.5.2.

12.5.4. B ocrananuTe ciyyan Ha 6imokupane, Kaprata ne
MOJUIe)KU Ha jaebnokupane, kato bankara neakTuBupa
Kaprara u s npensaasa, cprinacHo wi. 18.3;

12.6. B nombaHeHWE KbM CIydauTe, MOCOYEHH B Hll.
12.5.4., Kaprara ce neaktuBupa, IpU KOETO C HES HE
MOrar Ja ce U3BbpIBAT TpaHCaKIMK, U IPH: (a) U3THYAHE
Ha cpoka Ha BamuaHocT Ha Kaprata. B To3m ciydaii
KapraTta aBTOMaTnuHO ce MOJHOBSBA ChIiIacHoO 4i. 18.;
(6) momyyaBaHe Ha Moii0a 3a mpekpatsBane Ha JloroBopa
ChINI. ui. 13 wiam wu3mpaliaHe Ha Mpeau3BecTHE 3a
npekparsiBaHe Ha JloroBopa cbrul. wi. 14; (B) B ciydaute
1o wi. 2.3.; (T) CMBPT WJIK MOCTaBSIHE NIO/1 3alIpEIICHUE Ha
Kapronbpxkarens; (1) BbB BCEKU CIydail Ha Mpeu3aBaHe
Ha Kaprarta cwerimacuo wi. 18.3.; (e) mpu mojgaBaHe Ha
nucMeHa Monba 3a toBa ot KaprombpikaTens; k) npu
yciioBUsATa Ha uil. 25.3. JleakTuBHpaHaTa KapTa HE MOXKE
na ObAe TOBTOPHO AaKTHUBUpaHa W clieABa Ja Obae
YHUIIOKEHA WJIM ITpe/iaZieHa BbB o¢uc Ha bankaTa.

12.7. C OnokupaHe wuiau neakTuBupane Ha Kaprata
JloroBopbT HE ce MpEeKpaTsiBa, OCBEH aKO HE Ca HAJIUIIE
OCHOBaHHUATA 32 ToBa Mo Wi. 13 u un. 14 mo-mony u
KaprogbpxaTtenst He ce 0ocBOOOXK/TaBa OT 3aIBIDKEHUSATA
My 1o JloroBopa, B TOBa 4KCII0, HO HE CaMO, Jia 3araIa
BCUYKH TBJKUMH TakcH, mocoueHu B [Ipuiioxenune Ne 1
KbM HacTosmmuTe OO yCIOBUSI.

12.8. (Hos, B cuia ot 29.07.2019 r.) Kaproabpskarensr
ce 3aIpDKaBa Ja yBeJOMU He3abaBHO bankara mo
IIOCOYEHHUTE B Wwi. 4.3. HAUMHHU, IpU U3TryOBaHe, Kpaxoa,
IIPUCBOSABAaHE MM OTHEMaHe MO JAPyr Ha4duH,
YHHUIIO’KaBaHE WJIM H3I0J3BaHE 10 APYr HENPaBOMEPEH
HayMH Ha MOOMJIHOTO ycTpoiicTBO Ha Kaproabpxkarens,
Ha KOETO € MHCTAJIMPAHO U aKTHUBUPAHO MPHIIOKEHUETO
m-Token Postbank, kakTo W 0pu CbMHEHUS WIH
MIPEJIIOIOKEHHUS 32 HEMpaBOMEpHa ynorpeda OT TpeTH
JU1a Ha MOOMITHOTO ycTpoiicTBo Ha KapTroabpikarens, Ha
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KOETO € MHCTAJIMPAHO U aKTUBUPAHO MPUIIOKEHUETO M-
Token Postbank u/wim 3a y3HaBaHETO OT TPETH JIMIIA Ha
[TNH 3a gocten 1o m-Token Postbank. B Te3m ciyuan
bankara neaktuBupa CopTyepHHsI TOKBH CBOCBPEMEHHO
cliell oJly4aBaHe Ha YBEJOMIICHUETO.

12.9. (Hos, B cuna ot 29.07.2019 r.) bankara moxe na
neaktuBupa CodTyepHus TOKBH M TpH HAJIUYHE Ha
000CHOBAaHO MPEIIOJIOKEHUE 32 HEMPAaBOMEPHOTO MY
u3Moi3BaHe  (BKIIOUMTETHO U OT CTpaHa Ha
Kapronbpxatenst), mnpu y3HaBane oT bankara 3a
OMacHOCT OT HEMPAaBOMEPHOTO My  H3IMOJ3BaHeE,
BKJIFOUUTEIIHO MPHU YBEIOMJICHHE OT TpeTo Jule. B Te3u
caydan bankara ysemomsBa Kaprombpikarens 1o
MOCOYEHUTE B WI. 12.3. HAaUMHWU.

12.10. (Hos, B cuma ot 29.07.2019 r.) B cnydaii Ha
neaktuupane Ha CodTyepHus TOKbH, KapTogbpkarenst
MO>K€ J1a aKTHUBHpPa HOB TOKBH I10 peJia Ha Wi. 3.7 U CIL.
13. [TPEKPATSABAHE HA  JOI'OBOPHUTE
OTHOLIEHMA OT KAPTOABPXATEJISA. TIPABO
HA OTKA3 OT JOI'OBOPA

13.1. Kapromppxkaremar uMa TMpaBO Ja NIPEKpaTH
Jorosopa ¢ bankara ¢ 30-1HEBHO IMCMEHO IIPEIU3BECTHE
no oOpasel, BbB BCEKHM €IMH MOMEHT, 0e3 Ja IBIKH
o0e3IleTeHHe WM Pa3HOCKHM 32 MPEKpaTSBAHETO.
[Ipenu3BecTeTo Moke aa ObIe IMOAAJCHO BBB BCEKHU
¢uHaHCOB IIeHTBp Ha baHkara, KkaTo B Hero
KaproabpxarensaT e AabXKeH Ja MOCOYM MHAWBUIYaJCH
KO/ 32 OTKa3, KOHTO MOXe€ Ja MOJy4d Ha IOCOUYEHUTE B
1. 17.3 rtenedhoHu 3a KOHTakT ¢ baHkara.
[IpexparsBaneTo HacTblIBA B MOMEHTAa, B KOWTO
€THOBPEMEHHO Ca HAJIMIIE CJICTHHUTE OOCTOSTEICTBA: (a)
CPOKBT Ha Mpenu3BecTHeTO € u3Tekbi; (6) Kaprara e
BbpHATa B KOWTO U Ja € (uHAHCOB IIeHTHp Ha bankara u
€ YHHUIIO)KEHAa upe3 IpedylBaHe/TIpeps3BaHe Ha
IIJJACTUKATA, 33 KOETO C€ CBhCTaBsl MPOTOKOJI, KOWTO ce
noanucaa ot Kaproawepkarens u ciyxuten Ha bankara;
(B) U3MJIaTEHH Ca BCUYKH 3aIbJDKCHUS, TPOU3TUYALM OT
Horosopa.

13.2.  Kaprombpkatenar uMa IMpaBo, 0e3 Ja AbIKH
o0e3leTeHne NIu HEeyCTolKa 1 6e3 /1a MocouBa NPUUHHA,
na ce oTkaxke oT JloroBopa B cpok oT 14 1HH, CUMTAHO OT
JaTaTa Ha CKJIIOYBAaHETO MY.

13.3.  KaproabpxkaTessT € IIbXKEH Aa yBeaoMu bankara
MMIUCMEHO 32 0TKAa3a, KaTo ce IBU JTNYHO B o(rc Ha bankaTa
WJIM U3NpaTH yBeaomieHne a0 bankara ¢ mpenopbuaHo
MACMO WJIHA MO KypHuep ¢ oOpaTHa pa3MucKa JI0 aapeca,

noco4yeH B wi. 17.3, mpeau U3TUYaHE HA CpoKa IO YJl.
13.2.

13.4. B cnayuail, uye Kaproabpxkareniar ynpaxHu
MpaBoTO CU Mo wi. 13.2, Toil € nubkXKeH Ja 3amjiaTd Ha
bankara BcuYkM 3aAbDKEHUS, MPOUZTHYAIM  OT
JloroBopa, B TOBa YKCIIO TJIaBHUIIA, JINXBU U MPUITIOKUMHI
TaKCH, 3a TEPUOJa OT JaTaTa Ha CKIIOYBAHETO MY [0
JaTaTa Ha M3IUIAIAHE Ha 3ab/DKEHUATA, B CPOK HE TO-
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KbcHO OT 30 KaJICHAAPHHA JIHU OT JaTaTa Ha U3IpalllaHC Ha
YBCAOMIICHUETO 3a OTKas. JluxBara ce H3YHCIABA Ha
OaszaTaHa YrOBOPCHUTC B HACTOAIIUTC VcaoBus T'OJNIITHHA
JIMXBCHU ITPOLICHTH.

13.5. B cunyuaii ue Kaprombpkarendar He YHpaKHU
IIPaBOTO CU 10 4. 13.2. B NOCOYEHMS CPOK WIIM B CIIydai,
Yye ChUMAT HE U3MBJIHU 3abJKEHUsITa CU 110 Wi. 13.3. u
13.4., JloroBopbsT ocTaBa B cwia u Kaproabpxarenar e
JUIBKEH J1a M3II'BJIHSBA 3abJDKEHUATA CH 110 HEro, KaTto
VMa IIpaBo J1a o MPeKpaTH o pena Haui. 13.1.

13.6. Ilpm ymnpaxHsBaHe mpaBOTO HA OTKa3 OT
HacTosMs J1oroBop, Kpenutonosmydartenar IbDKM Ha
bankarta B cpoka mo an. 13.4 nanpaBeHute oT baHkara
pazxoAu KbM MYOJMYHM AaJIMUHHUCTPATUBHU OpraHu,
KOUTO HE MOJUIeKaT Ha Bb3CTAaHOBSIBAHE, U € JIBHKEH Ja

npenaae Kaprara B opuc Ha bankara, cerimacHo T. (0) Ha
. 13.1.

14. ITPEKPATABAHE HA  JOI'OBOPHUTE
OTHOLIEHMA OT KAPTOU3JATEJIA

14.1. bankaTta mma mpaBoTO Aa npekpatu [Jorosopa c
Kapronepxkatens u ga neaktuBupa KapraTta, B KOHUTO
ciyqaii KapTogbpikaTensT e JUIbKeH J1a BbpHe He3a0aBHO
Kaprata na bankara, kato mnoamnume QopMymsp 3a
IIpeKpaTsBaHe, aKO HACTBIU JAOPU U €IHO OT CJIEIHUTE
cpOuTHs: (a) Kaprogbpkarensar e Hapylnil HacCTOSIIUTE
VYcnoBusi unm HempaBoMepHO € u3non3Ban Kaprata B
HapyllleHHe Ha  M3UCKBaHHATA Ha  OTHOCHMOTO
3aKOHOJATENCTBO (B TOBa YMCJIO, HO HE CamMo, KaTo €
npenocraBun Kaprara u/unu [IMH Ha Tpero nuue u 1p.);
(6) HEmOOPOCHBECTHOCT OT cTpaHa Ha KapTombpkaresns
BbB Bpb3Ka ChC CKJIIOUBaHETO Ha JloroBopa (Hampumep,
HO HE caMo, IIPe0CTaBsHE Ha HEBApHA MHGOPMALIMS TN
yKpUBaHe Ha HHQOpMalUg TMpU [ONBJIBAHE Ha
3asBieHHeTO 3a M3JaBaHe Ha Kapra 3a u3gaBaHe Ha
Kaprara) wmm  3noymorpeba OT  cTpaHa  Ha
Kapronbpxkarens, cBbp3aHa ¢ JApYyrM HPOAYKTH Ha
bankarta (Hampumep, HO HE caMO IpPEAOCTaBSiHE Ha
HEBApHA MH(OpMalUs WIH yKpUBaHE Ha HMHQpOpMaLUsg
MpU KaHIWJATCTBaHE 3a APYrM MPOIYKTH U Jp.). (B)
HapylllaBaHe OT cTpaHa Ha KaproabprkaTens Ha akTOBE U
pelieHuss Ha (MHAHCOBUTE BJIACTH MO OTHOLICHHE Ha
Kaprara;

14.2. IlpekparsaBanero Ha Jlorosopa no ui. 14.1. Biu3a
B cuja He3a0aBHO clieJl TOJydyaBaHe Ha IHCMEHO
yBenoMieHue 1o Kaprogbpkarens, BKIOYUTEIHO
IIOCPEJICTBOM Meceunure U3BJICUEHUS. [Ipu
npekpatsBane Ha JloroBopa mo wi. 14.1. ot bankara,
IA70TO  3aambkeHue Ha  Kaproawspkarens craBa
He3a0aBHO U3UCKYEMO U IBIKUMO.

14.3. Ilpm HacThIBaHE Ha NPEACPOYHA H3UCKYEMOCT
cbraacHo 4. 20.2, JloroBopsT ce cuuTa 32 aBTOMAaTUYHO
MPEKpPaTeH IMpU IIBIHOTO I[IOracsiBaHE Ha BCUYKHU
abkuMu 0T Kaproabpkatens cymu mno JloroBopa u
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HAaCTOAIIUTC O6H_[I/I YCJI0BH:, 3a KOCTO C ITIOAINIMCBAHECTO HA
HaCTOAIIUTC Vcnosus KapTOI["bp)KaTeJ'IHT JaBa CBOCTO
HU3PHUYHO CbITIACHUC.

14.4. U3BBH MOCOYEHUTE TO-TOPE B  HACTOSALATA
pasnopenda cinydau, bankata uMa mpaBo Ja IpeKpatu
€JHOCTPaHHO JIoroBopa Mo BCAKO BpEME C JIBYMECEYHO
IIUCMEHO MpEIU3BECTUE 1O Kaprogbpxarens,
BKJIFOUMTENHO ITOCPEACTBOM MECEUHUTE U3BICUCHHUS.

14.5. JloroBopbT ce IIpeKparsBa IpU CMBPT WU
IIOCTaBsAHE N0 3anpelieHue Ha Kaprogbpxares.

14.6. Ilpu mnpekpataBane Ha JloroBopa mo pena Ha
HacTosinmsa wi. 14., kakTo WM Mo pena Ha wi. 13,
KaprogbpxaTensT IbJIKHW HAUYUCISIBAHUTE MEPUOIUYHO
MO0 JIOTOBOpAa TAaKCH MPOMOPIUOHAIHO Ha W3TEKIIUS
nepuoJ Ha neiicteue Ha JloroBopa. AKO TakrBa TaKCHU ca
MJIaTeHU aBaHCOBO, T ce BbH3CTaHOBSIBAT
MPONOPLUUOHAIHO HAa CpPOKa Ha IpeKparsBaHeTo. Tazu
pasmopenda He ce mpuiara MOpu NpeKpaTsBaHe Ha
JloroBopa mopaad HEU3NBIHEHUWE Ha YCIOBUATA Ha
Jorosopa ot crpana Ha KapToabpikarels v B T€3U Clydau
bankara mMoxxe 1a HaUKMCIM BCUYKHU TBJKUMH CHIIACHO
HACTOSIIIMTE Y CIIOBUS TAKCH B ITBJIHUS UM pa3Mep.

14.7. llpm npekparaBaHe Ha JloroBopa o pena Ha
HacTtosums wi. 14., kakTo W mo pega Ha wi. 13,
KaprogbpxarensT octaBa 3aabbkeH KbM baHkaTa 3a
MoracsiBaHe Ha BCHYKHM 3aJBJDKEHHUS, CBBP3aHU C
u3noi3BaHero Ha Kaprarta, BKJIIOUUTENTHO W  CJe]
npekpatsiBaHeTo Ha JloroBopa, HE3aBUCHUMO  OT
OCHOBaHUATA 3a MpekpaTsBaHe. B ciydail 4de mnpu
IpCKpPaTIABAHC Ha AOTOBOPHUTEC OTHOIIICHUA
Kaprogbpkartenar uma HM3UCKyeMHU U HENOTaceHU
3aabJDKeHud KbM bankarta, baHkara mma mpaBo Ja TH
croOepe mo pena Ha wi. 20.1 u wr. 20.2.

14.8. B cayyaute, nOpu KOUTO B pe3ylITaT Ha
npekpataBaHe Ha JloroBopa nmo HacTosums wi. 14. u mo
yn. 13. mo GanmaHca Ha AecakTmBUpaHaTa Kapra ocrane
MOJIOKUTEITHO CallJ]o, CyMara ce MpeBeXJa MO0 CMETKa,
nocoueHa ot Kaprogwpxkarens. B ciydail ye TtakaBa
CMeTKa He € nocoueHa, KapronbpxaTensat numa npaso Ja
MOTHhPCH cymaTa OT baHkaTa 1o MpeaBUICHUS OT 3aKOHA
pexn.

15. ~ CIIOPASYMEHHE 3A YJOCTOBEPHUTEJIHO
JEUCTBUE HA JTJOKYMEHTUTE

15.1. KapToabpKaTelr € HasCHO, Y€ 3aIbIKEHUETO MY
ce o0ciryBa Ha MUHHMAaJTHU MECEYHHU BHOCKH, TIOCOYCHU
B MeceuHuTe U3BIICYEHNUs], KOUTO € U31aBaT oT bankara
Ha OIPEIEIICHO YUCJIO BCEKH Mecel, B 3aBUCUMOCT OT
JataTta Ha uzgaBaHe Ha KapraTa u ce uslpaliar Ha paBHU
MECEUHU UHTEPBAJIH, TIOPAIU KOETO: (a) aKo B CPOK OT 45
(ueTupueceT u MeT) 1HU OT U3aaBaHeTo Ha Kaprara nnu
15 (nmetHazeceT) THU OT JaTaTa Ha U3aBAHETO HA KOETO
n na e Meceuno wusBneduenue Kaproabpxkarensar He
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yBeiomu baHkaTa B mucMeHa ¢opma, 4e He € MOJTydHI
CBOTBETHOTO MeceyHo W3BIICYEHHE, IOCIEAHOTO Ce
CUMTa 3a MOJY4YEHO B IIETHAJIECET [HEBEH CpPOK OT
u3naBaHero My; (0) ako B cpok ot 10 (mecer) aHu OT
[I0JIy4aBaHETO Ha BCAKO MeceyHO U3BICUYEHUE WIIU
KaKBOTO U Jia € APYro MUCMEHO U3BECTHE, U3/IaJIEHO OT
bankara npu cna3zBane Ha HacrosumTe OO yCIOBUS,
OTHOCHO 3aJbJDKEHHUSTa, Ipous3THdaum ot Jlorosopa,
KaproappxkaTenaT He OCHOpPH MUCMEHO ChIbPKAHUETO
Ha MeceuHoTO Hu3BIEYeHHME MO pera Ha wi. 11.1. u
pa3mepa Ha 3aIbDKCHUETO CH, Ce CUUTa, Y€ TH € MpHUel
0€3CIOpHO M Y€ CHUMTE Ca M3UCKYEeMHU M JIBIDKHUMH B
CBHOTBETCTBHUE C HACTOSIILUTE Y CIIOBHSL.

15.2.  Kaproxabpikarenar noTebpKaasa, ue Meceunure
W3BJICYCHMUS, KaKTo u U3BJICYCHUATA oT
aBTOMAaTH3MpaHaTa cucTeMa Ha baHkara, IpeCcTaBisABaT
BaJIMIHO JI0KA3aTEJICTBO 32 3aIbJDKECHUATA MY, IOPOJEHU
oT wusnoi3BaHero Ha Kaprara, ocBeH ako He Obje
J0Ka3aHO JIPYyro I10 ChAEOEH pel.

15.3. C momnucsanero Ha JloroBopa Kaprogbpxkarensat
NOTBBPXkAAaBa U C€ CbIVIacABa, Y€ JOOPOBOIHOTO
LAJOCTHO WJIM YaCTHMYHO M3IUIALIAHE HAa JBITOBETE I10
Meceunorto U3BJICUCHUE oT Kaproaspxarens
IIPEACTaBIsABA MIBIHO IPU3HABaHE Ha CBHABPKAHUETO Ha
MeceuHOTO U3BIICUEHHUE U HA pa3Mepa Ha 3aIbIKEHUETO,
MIPOU3TUYAIO OT JABPKAHETO U U3MOJI3BAaHETO Ha
Kaprara, koeTo e oT0ess13aHO0 B CHbOTBETHOTO MeceuHo
U3BJICYEHUE, OCBEH aKO, NPEH J1a 3aIlaTH JIBIDKUMUTE
cyMu

Kapronbpxarenar € Bp3pa3un nucMeHo npel bankara.
He ce cunTa 3a mbIHO MpU3HAaHUE HA CHIBPKAHUETO HA
MeceuHOTO HM3BICYEHHE M pa3Mepa Ha 3aIbIIKEHUETO,
IIOCOYEH B HETO, B CIIy4auTe Ha CbOMpaHe Ha B3EMaHUsATA
1o pena Ha wi. 20.1. B Te3u ciaydan cTpaHuTE mpUEMar,
ye KapToabpKaTelsr ce € ChIriacuil ¢ JaHHUTE, I0OCOYECHU
B MeceuHOTO H3BIIEUEHHUE, aKO HE BB3pa3u MHCMEHO B
101HEeBEH CPOK OT MOTYYaBAHETO MY.

15.4. Jlannute oT Bcsika TpaHcakuus MpH U3NOJI3BAHE
Ha

Kaprata Ha ATM wu IIOC ce 3anucBar B
nH(popMamoHHaTa cucTeMa Ha baHkara u ce oTpassBart B
KBUTaHIIMUTE, KOUTO ce u3znasar or ATM, pecm. B
pasnevatkute ot [IOC. Te3m KBUTAHIIMU CE€ CUMTAT 3a
BaJIMJHO J0Ka3aTeICTBO 3a TpaHcakiusTa, OTpa3eHa B
TSX, 10 JOKa3BaHE Ha JIPYTO B ChAA.

16. JOITBJIHUTEJIHUA KAPTU

16.1. IIpu nucmeno uckane ot Kaprogbprkaresns, v cies
CBOTBETHOTO onoOpenue ot bankarta, bankara u3masa
JNOMBbJIHUTENIHA  WHAuBMIyanHa Kapra Ha  Tpero
mune/muna, kosto Kapra ce m3maBa m oOCIyXKBa B
CHOTBETCTBUE C HACTOSIUMTE Y CJIOBUS U IPU YCIOBHUE Y€
TPETOTO JIMIE € M3IIO0 3al03HATO C TE3U YCIOBHUS M
noanuite JforoBopa u Hacrosumre Yciosus. B To3u
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ciysaii  Kapromepkarensar W ObpKaTensaT — Ha
JonbiIHUTeNHaTa Kapra oTroBapAT conuaapHo U U3LSUII0
3a BCUYKM 3aIb/DKCHHMs KbM baHkaTa, CBBp3aHM C
nonenHutenHara Kapra, mpoustuyaum ot Jlorosopa.
OtHOCHO abpkarenuTe Ha jAonwiHuTenHa Kapra ce
IpUaraT CbOTBETHO pa3Nope]OUTe Ha HACTOSILUTE
VYcenosus, npuitoxkuMu 3a Kaproaepxaress.

16.2. B cnywaute Ha nmpeaxoaHarta aiuHes, bankara e
u3gaBa €IHO MecedyHO H3BIEUYCHHE, B KOETO IIE Ce
oTOEII3BaT 3abJDKCHUATA 3a BCHYKH U3JAJCHU IO
JHorosopa Kaptu, koeto 1mie Ob¢ M3MpaiiaHo Ha ajapeca
Ha Kaproabpxareins Ha ocHoBHaTa Kapra.

17. KOMYHUKALIMA U JJOKA3BAHE

17.1. Bcsko yBenomiieHHE, MOJI0a WIM HAITOMHHUTEIHO
NMCMO 3a U3IJIAIAHE Ha 3aIb/DKeHuss oT baHkara,
BKJIFOUMTEIIHO U aKO C€ OTHACAT /10 JombiaHuTenHa Kapra,
ce msnpam@at Ha KaprombpxkaTenss B MUCMEH BUJ Ha
OBJIrapcKky €3WK Ha XapTHEH HOCHUTEN ¢ OOMKHOBEHA, a
KBJETO € TMPEeABUJICHO ChriIacHO HactosumTe OOmm
YCIIOBUS - C MPENOphYaHa MO C U3BECTHUE 3a JOCTaBsHE,
Ha ajpeca 3a KOPECIOHICHIIUS, U3PUYHO HU30paH OT
KapronspkaTens B 3asBiIeHHMETO 3a U3JaBaHE Ha
Kaprara. B cny4ait ye He e u3pu4yHO M30paH ajgpec 3a
KOPECTIOH/ICHIUS, 32 TaKbB CE€ IMpUEeMa IOCOYCHHUS B
3asBneHueTo Hactosl aapec Ha Kaprombpxkarens. B
CIy4auTe, IpeABUACHU B HacTosimmTe OOIM YyCIOBHS,
CBHOTBETHUTE YBEIOMJICHMS CE€ M3MpalaT Ha ajpeca Ha
eJIeKTpOHHAaTa motma (e-mail aapec, eleKTpoHEeH aapec),
CBOTBETHO Ha MOOWIHUS TeleoHEH HoOMEp Ha
KaprombpxaTens, KOMUTO ca OTOENs3aHH B HETOBOTO
3asBneHue 3a usnaBaHe Ha Kaprara, ocBeH ako Toil e
yBejoMHII mHcMeHO baHkata 3a TsAXHaTa MpPOMSHA.
M3puuHo ce noroBapsi, ye BCEKU MOCIEAHO JIEKJIapUpaH
or Kaprombpxkatens azapec, eNeKTpOHEH aJpec U
MoOusieH TeneoHEH HOMEp, C€ CcuMTarT 3a ajapeca,
CBHOTBETHO EJIEKTPOHHUS aJpec U MOOMIHUS Tese]oHeH
HOMED, Ha KOUTO IIIe C€ U3MPAIAT U3BECTHUATA UITH 1T CE
U3BBHPIIBA OMOBECTSABAHETO HA KOMTO M Ja € JOKYMEHT,
chraacHo HactosumTe Q0w yenoBus. J[o mosryyaBaHeTo
no peaa Ha wi. 17.2 Ha yBeJOMJICHHE 3a MPOMSHA Ha
ajpeca, CBHOTBETHO Ha €JEKTPOHHHUS aJpec WIM Ha
MOOUIIHUS Tele(OHEH HOMEp, BCHYKH CHOOIICHUS,
JOCTUTHAJIM /10 TOCJIEAHO JEeKJIapupaHus ajpec,
€JIGKTPOHEH aJipec MU MOOUJIEH Tene(OHEH HOMEp, e
CE€ CUMTAT 3a [OJyYECHHU.

17.2.  CrpaHuTe U3pUYHO CE ChIJIACIBAT U I0rOBapsT, 4e
yBEJIOMJICHUATA (B TOBA YMUCIIO 1 MeceuHu U3BJICUCHUS),
usnparenu ot bankara no Kaproabsp:karens Ha agpeca Ha
€JIeKTPOHHA IIOIA, IO3BOJIABAT CBHUMTE Ja Obaar
cbxpaHeHu oT Kaproabpikarens 1o HauuH, JOCTBIEH 3a
IOCJIEIBAlld CIIPABKU OT HEroBa CTpaHa, 3a NEpPUOJ OT
BpeMe,  JOCTaTh4€H  3a  LEJUTe, 3a  KOUTO
YBEJIOMIICHUATA/ChOOIIEHNATa Cca W3MPATeHH, KaTo

Toonucu:



WHpOpMAIUATA, ChABPXKAIA CE€ B TIX MOXE Ja Oble
BB3MPOU3BEACHA B HEMPOMEHEH BHJ, IOPAJAH KOETO
Crpanute cuydTaT CHIMTE 3a TMPEJOCTABEHU Ha
J'BJITOTPA€H HOCUTEN, MO cMHuchia Ha § 1, T. 4 oT
JIOIBTHUTEITHATE pa3ope10n Ha 3aKOHA 3a IUIATSKHUTE
YCIIYTH U IUIATEKHUTE CUCTEMHU.

17.3. (M3m., B cuma ot 16.07.2018 r.) Bcuuku
yBenomieHnus Ha Kaproabsprkatens no bankara ciensa ga
ce u3Npau@aT B MUCMEH BUJ Ha cieHus aapec: rp. Codust
1766, Cronuuna oOumna, Paiion ,,Butomma®“, yim.
,OKomoBpwscTeH BT Ne 260, crpana C, etax S, odwuc 8
WM JTUYHO BBB Bceku oduc Ha bankara; Tenedon 3a
Bpb3ka ¢ banmkara - 0700 18 555, mpu Habupane or
gykOuna +359 2 816 60 00, xakTto u TenehOHUTE,
nocoyeHn B Meceunute u3BiedeHuss U1 Ha HHTepHer
cTpaHuLaTa Ha bankara Ha anpec
https://www.postbank.bg/.  E-mail 3a Bpp3ka —
klienti @postbank.bg;

17.4. IlpomsHa Ha nanHWTE 11O wiI. 17.3. ce omoBecTsBa
ype3 uHGOPMAIMOHHUTE Opollypu uiau B MeceuHute
u3BIeYeHUs, u3npam@anu 1o Kaprombpxkarens win Ha
WNurepHer-ctpanunara Ha  banmkara Ha  azgpec
https://www.postbank.bg/.

17.5. (M3m., B cuna ot 16.07.2018 r.) Besixko momydeHo
oT bankara yBegomsieHue mo ui. 4.3. ce 3amucBa B
XPOHOJIOTUYEH PEJl B CIIEIUAIIHO NMPeTHAa3HAYEH 3a 1eTa
JTHEBHUK, KOMNTO C€ BOJW HA XapTHUEH W/WJIM TCXHUYCCKU
HOCUTEI. JIHEBHUKBT OCUTYpsIBa TOYHO
BB3MPOU3BEKAAHE HA WHPOPMAIUATA U U3KIFOUBA BCSAKA
BB3MOXKHOCT 3a HEHHOTO MOCJEABAIIO H3MCHEHHE. 3a
yBEJIOMJICHUATA TIOMYYeHH 1O TelaedoH, B THEBHUKA CE
oTOesI3Ba ¥ Yaca Ha moiay4aBaHeTo uM. Jlo moka3BaHe Ha
MPOTUBHOTO, 3alKMCBAaHUATA B TO3M JAHEBHUK HMaT
JIOKa3aTeJICTBEHA CHJIa MEXIy CTpPaHUTE OTHOCHO
CBABPKAIIMTE CE B TAX 00CTOSATEIICTBA.

17.6. bankatra  wu3mpam@  Ha  IIOCOYEHHS  OT
Kapronbpxarens B 3asBineHueTo 3a u3gaBane Ha Kaprara
aZipec Ha eJeKTPOHHA Nola MeceyHOTO U3BIEUYEHHE IO
4I1. 8 KaKTo U yBepomieHus 3a: (1) OOmo apmxumMa cyma
no Kaprata; MuHuMmaiHa MeceyHa BHOCKAa, KakTo €
ornpeneneHa B wi. 9.1., u kpaiiHaTa 1aTaTa 3a IJIAIAHETO
it; (2) Tpancakuuu ¢ Kaprara (Ternene Ha napu B Opoit
WJIM TIOKYIKa ca CTOKHU/YCIYTd, BKJIIOYUTEIHO Ha PaBHU
MECEYHH BHOCKH), M3BbpIIeHH B pekuMm on-ling; (3)
perucTpupaHuTe OT baHkaTa HeycnemHU ONUTH 32
u3BbpuBaHe Ha Tpancakuuu ¢ Kaprara B pexxum on-line,
KaKTO H TpUYMHATa, MOpaaAd KOSITO CHOTBETHATA
TpaHCaKIUsI HE C€ € OChIIeCTBWIA; (4) MPOCPOUYEHHU
niamanus; (5) NpoMoLMM, YCIYTM W HPOAYKTH Ha
bankara m Ha THProBUM, KOWTO MpUEMAT IUIAIAHUS C
Kaprara u ¢ kouto baHkaTa uma CKJIIO4EH JIOTOBOp 3a
IpUeMaHe Ha IUIAAHUS C TUIATeKHU HHCTPYMEHTH,
KakTo M Jpyra uH(opmanus, cBbp3aHa c¢ J[lorosopa.
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Kaprogbpkatenar wmoke nAa 3asBH  HM3PUYHO, upe3
oJaBaHe Ha MHCMEHO 3asBlieHHE IO o0pasel] BbB
(¢uHaHCOB IeHTHp Ha baHkaTa, ue He Jxeae J1a moay4aBa
ChOOILCHMS] 3a IslaTa WM 32 4YacT OT IOCOouYeHaTa
uHdopmarus (¢ M3KIIOYCHUE HAa WHGOpMANUALTa 1Mo T.
(4)), xakTO M na 3asiBU JOMBJIHUTEIHO TOJy4aBaHE Ha
MepuoANYHa OCHOBA HAa MHGOPMAIUs 3a pa3IojaracMus
Kpemurten mmmur. Ha Kaprogepxkartenu, CKIFOUHIM
Horosop npenu 01.03.2009 r., bankara mie u3mnpamia mno
eJIeKTpPOHHA Motna yBeaomieHusara mo T. (1), 1. (2) u 1. (3)
OoT Hacrosumsa wi. 17.6 camo ciex mnoAaBaHE OT
KapronbpxaTenss Ha W3pUYHO MHCMEHO 3aSBICHHE IO
oOpa3zer BbB ()MHAHCOB IIEHTHp Ha bankara.

17.7. bankara  wu3mpam@  Ha  IOCOYEHHS  OT
Kaprogbpxarens B [loroBopa MoOuneH TtenedoHeH
HOMEpP KpaTKu TEeKCTOBM cbhoOmeHus (SMS) ¢
uHpopmarus 3a: (1) O6mo aemxuma cyma o Kaprara;
MuHMMaTHa MEeceYHa BHOCKA, KaKTO € OIpe/ieieHa B UJl.
9.1., u xpaiiHarta natara 3a miamaneTo if; (2) Tpancakuuu
¢ Kaprara (ternmene Ha mapu B Opoil WM MOKyIKa ca
CTOKH/YCITyTH, BKIIFOUMTETHO HAa PABHU MECEYHH BHOCKH ),
U3BBPIIEHH B peXuUM on-line; (3) peructpupaHute OT
bankara HeycmemmHHM ONUTH 32 U3BBpPIIBaHE Ha
Tpancakuuu ¢ Kaprara B pexum on-line, kakTo u
NpUYMHATA, TIOPAJAU KOSATO ChOTBETHATA TPAHCAKLIUS HE
ce e ocswuiecTBuia; (4) mpocpoueHu miam@Hus; (5)
NPOMOLIMK, YCIYTH W TpoAykTH Ha bankara u Ha
TBPTOBIM, KOWTO NpueMar Iuiamanus ¢ Kaprara u ¢
KouTo baHkara nMa CKJIIOYEH JIOTOBOp 3a MpHUEMaHe Ha
IUTAAHUS C IUIATEKHU WHCTPYMEHTH, KaKTO U Jpyra
uHpopmanus, cebp3ana ¢ Jlorosopa. KaprogbpxkaTtensar
MMa IpaBo Jia 3asBU U3PUUHO, Upe3 [10/1aBaHe Ha TUCMEHO
3asBJIeHHE MO0 oOpaseln BbB (UHAHCOB LEHTHP Ha
bankara, ye He Xeiae Jla MoOJydyaBa KPaTKU TEKCTOBH
ChOOILIGHMS] 3a IsUlaTa MJIM 3a 4YacT OT IOcOoYeHaTa
uHpopManus (¢ M3KIOYEHHE HAa WHQoOpMamusATa Mo T.
(4)), xaKTO W J1a 3asBU JOMBIHUTEIHO IMOJydaBaHE Ha
MepUOJUYHA OCHOBA Ha MH(OpMAIUA 32 pa3oiaracMus
Kpeauren numut. 3a BCAKO ChOOIIEHNE, U3IPATEHO OT
bankara, cpabpxkamo uHbpopManus no T. (1), 1. (2) u T.
(3), xakTo W 3a yBeAoMJIeHHS ¢ wuHpOpPMaIUS 3a
paznonaraeM KpeauTeH nuMHT OT Hactosiums wi. 17.7,
KaprogppkaTenaT  ABIDKM — Takca, IIOCOYEHa B
[Ipunoxxenne Ne 1 kbM Hactosiumre Ycnosus. Ha
Kapronbpxarenu, cknrouniu Jlorosop npeau 01.03.2009
r., bankata me wu3mpama CbOOIICHUS, ChIbpXKAIIU
uHpopmanusa o T. (1), T. (2) u T. (3) OT HACTOSIIMS L.
17.7., camo cnen mnomaBane oT Kaproabpxkarens Ha
U3PUYHO MMCMEHO 3asBICHHE 110 00pa3ell BbB (PMHAHCOB
ueHThp Ha bankara.

17.8. VYcuyrure no wi. 17.6. u 17.7. ce npenocraBsT
ype3 CHOTBETHUS JOCTaBUYHK Ha MOOUITHH
KOMYHUKAIIMU/MHTEPHET YCIIyTH, kKato bankarta He HOcH
OTTOBOPHOCT 3a HEMOJy4aBaHE WM HEHaBPEMEHHO
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[I0JTy4aBaHE Ha TAaKWBa yBEJOMIICHUS/ChOOILEHUS, KOTaTO
HEIOJIy4aBaHEeTo, CBHOTBETHO HEHaBPEMEHHOTO
[0JTy4aBaHe Ce IBbJKAT Ha MPUYMHU, HAMHUPAIM CE U3BBH
KOHTposia Ha baHkara, karo mpoGiiemMu B NpEeHOCHATa
KOMYHUKAIIMOHHA Cpe/la Ha CbOTBETHUTE JIOCTABYHIIN Ha
MOOUITHU KOMYHHMKallUW/UHTEPHET YCIIyTH,
(dhopcMaxopHH 00CTOATEINICTBA U JIP., KAKTO U B CIIy4anTe
Ha TpeKpaTsBaHe Ha JOTOBOPHUTE OTHOIICHUS MEXIY
bankatra W CBOTBETHUS [JOCTAaBUYMK Ha MOOMIIHH
KOMYHUKALIUU/UHTEPHET YCIIyTH, CBBP3aHU C
IIPEIOCTaBIHETO Ha yciuyrure mno uin. 17.6. ul7.7.,
HE3aBUCUMO OT ITPUYMHATA 32 TIPEKPATABAHETO M.

17.9. 3a Tpancakmuu B pexum off-line, mpu
M3BBPIIBAHETO Ha KOUTO HE C€ M3HCKBA OJJOOpEHHE B
peanHo BpeMe OT ChbOTBETHATA aBTOPU3aLIMOHHA CUCTEMA,
HEe Morar Jia ce m3npam@ar e-mail u SMS u3Bectusi, Kato
Kapronbpxatensar ce uHpopMmupa 3a TSIX MOCPEACTBOM
MeceuHnTe U3BJIEUEHUS.

17.10. C ornen mpenocTaBsiHE Ha ycIayruTe mo wi. 8.1,
17.6 u 17.7 ot Hactrosumre OOIMM YCIOBHS, KaKTO U C
orJie/] MPeIoCTaBsHe Ha WH(pOpMAIUs ITPU 00akaaHEe OT
cTtpaHa Ha Kapronbpxkatens Ha mocodeHust B ui.l7.3,
tenedoH 3a Bpb3ka ¢ bankara, Kaprogbpkarenar nasa
cbriacueTo cu baHkata na paskpuBa WHGOpMAaIus,
IpeacTaBisgBalla OaHKOBa TaliHa 10 CMUCHJIA HA 3aKOHA
3a KpPeIUTHUTE MHCTUTYLHMH 4Ype3 CHOOIIABAHETO U IO
tenedona Ha KapTogbpikarens, peci. ype3 usnpariaHe Ha
nmocoueHute oTr  Kapromspxkatens — aapec  3a
KOPECTIOHJICHIIUS, ChOTBETHO Ha aJpec Ha eJIeKTPOHHA
oA U MoOuJieH TeepoHEH HOMED.

18. I[TIOJHOBABAHE W IIPEU3JIABAHE HA
KAPTATA

18.1. IIpum wu3TMHaHETO HAa CpOKa Ha BaJUJIHOCT Ha
KapraTa, nocoueH Ha nuieBaTa il crpaHa, Kaprara ce
nogHoBsBa OT bankara aBromaTthuHo. B ciydaii e
Kaprata He e u3nos3BaHa MPOIBIDKUTENIEH NEPUOJ OT
BpeMe, mopaau cboOpakeHMsI 3a curypHocT bankata
MOXKE Jla He MNOJHOBM aBTomMaTuyHo Kaprara, karo
yBeZioMsiBa 3a ToBa Kaproabpskarens nmpeau N3TUYaHETO
Ha cpoka Ha BanmuaHocT Ha KapraTta o TenedoH unu upes
SMS Ha nocouenuss or Kaproabpxkarens TtenedoHeH
HoMmep. B Te3u ciydan Kaprara ce moaHoBsIBa caMo ciief
OTIIpaBEHO M3pUYHO HcKaHe oT Kaproabpikarens 10
bankara. bankara nma npaBo ga He noaHoBu KapraTta u B
Cllyyail Ha HEMIOCTUTaHE Ha ChIJIaCHue MEXIy CTPaHUTE 3a
MpoMsiHa Ha ycioBuATa cbriaacHo wi. 10.5. B ciydait ye
Kaprara He ObJ€ MOJHOBEHA CBHIVIACHO YCJIOBUSATA Ha
HacroslIaTa pasnopenda, JloroBopbT He ce mpekpaTsiBa u
KapTroabpxaTensr He ce 0cBOOOXK/AaBa OT 3aIbJIKEHUATA
My 1o JloroBopa, B TOBa 4KCII0, HO HE CaMo, Jia 3ariaia
BCUYKH JBIDKUMHU TakcH, mocoueHu B [Ipunoxenune Ne 1
KbM Hactosiumre OOum ycnosus. Hosara Kapra ce
npenasa Ha Kaproabpxkarens no pena Ha wi. 2.2. Besika
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HOBa KapTa npeacraBisiBa IPOABIKCHUC HA ITPCANUIIHATA
1 CC€ NIOAYHHsABA HA CHIIUTE VYcnosus. KapTom,pn(aTenﬂT
€ IUIBXKCH Ja Ipeaaac crapara KapTa IIpH IMOJY4aBaAHCTO
Ha HOBaTa B O(l)I/IC Ha bankara.

18.2. Ako KaproabpkaTensT He jKejlae MOAHOBIBAHETO
Ha Kaprara cu, Toii TpsiOBa aa yBejomu nucMeHno bankara
Hal-KbCcHO 40 (YeTupueceT) IHU MPEean MbPBO YHCIIO HA
MecCela, B KOUTO U3THYa BAJIMIHOCTTA M. B TO3M cirydait
MPEKbCBA U CPOKBT Ha JOMBIHUTETHUTE KapTu, KOuTO
CBINO HE ce MoaHOBsABAT. [Ipu mogaBane Ha yBeJOMIICHUE
ot Kaprogbpikarens 3a HenpeusgaBaHe Ha Kaprara mo
pena Ha HacTosm@Ta pasnopeada JloroBopbsr He ce
npekpatsaBa U KaproabpkarensT He ce 0CBOOOXIaBa OT
3aAb/bKeHuATa My 1o JloroBopa, B TOBa 4MCIiO, HO HE
caMo, J1a 3aIljiama BCHYKU JBbJDKUMU TaKCH, IOCOYCHH B
[Ipunoxenne Ne 1 kM HacTosmTe OOLM yCIOBHUSL.

18.3. Ilpm HeBB3MOXKHOCT 3a M3mon3BaHe Ha Kaprara
npead M3TUYaHETO Ha HEHHUS CpPOK Ha BaJMJIHOCT,
BCJIEJICTBUE HA JIeaKTUBHUPAHE ChIVIACHO Wi. 12.5. miu npu
TeXHWYeCcKa HeusmnpaBHocT Ha Kaprara, xakto u B
coyqante mno wi. 2.3, Kaprara wmoxe ma Obae
peu3JajaeHa, cieja IoJaBaHEe Ha INHCMEHa monba oT
Kapronspxkatens 3a Toa. Koraro mnpeunsnaBaHero ce
U3BBPIIBA B pE3yaTaT 3aryda, Kpaxda mwim (u3nuecko
yBpexaane Ha Kaprara, KakTo M BbB BCEKH JIpyr Cllydal
Ha TpensAaBaHe Mo uckaHe Ha Kapromwpxkarens, ce
3aruial@ Takca, onpezeseHa coriacHo Ilpunoxkenne Ne 1
KbM HacTosuTe OO YCIOBHSL.

19. 3AILIMTA HA JIMYHUTE JAHHU

19.1. (U3m.,, B cuma ot 16.05.2018 r.) bankara
00paboTBa TMYHUTE JAaHHU B ChOTBETCTBHE ¢ Pernament
(EC) 2016/679 na EBpomneiickus napiameHT 1 Ha CbBeTa
ot 27.04.2016 1. (,,O011 periaMeHT OTHOCHO 3alMTa Ha
nanaute*). IlompoOHa wHOpMamuMs 3a LETUTEe U
IIPaBHOTO OCHOBaHWE 3a 00pabOTBaHETO Ha JHMYHUTE
JTAHHW, KaTETOPHHUTE IOJydaTeld Ha JIMYHU JaHHU;
CpOKa, 3a KOHTO IIe ce CBhXpaHSABAT JIMYHUTE IaHHU;
npaBaTa Ha CYOeKTHTE Ha JaHHU BBB BpB3KAa C
00paboOTBaHETO HAa TEXHUTE JTUYHH JaHHU OT CTpaHa Ha
bankara, kakTo U uH(pOpMaIus 32 HaYMHA, 10 KOUTO Te
Morat Aa ObAaT yhOpakKHEHW; MAaHHU 33 KOHTAKT C
JUTHKHOCTHOTO JIMIE TIO 3allMTa Ha JAHHUTE M BCSKa
npyra uHpopManus, Koaro OOIMAT periaMeHT OTHOCHO
3alMTa Ha JAaHHHUTE M3UCKBA Ja ObJe MpeaocTaBeHa Ha
CyOeKTUTE, C€ ChAbp)Ka B YBEJIOMJIEHHE OTHOCHO
o0pa®oTBaHe Ha JUYHHUTE JAHHHU, KOETO € HaJU4HO Ha
WHTEpPHET cTpaHuIata Ha bankara (www.postbank.bg),
KaKTO M Ha XapTHEH HOCUTEJI BbB BCcekH oduc Ha bankara.

20. [MPUHY JUTEJIHO WN3ITbJIHEHUE.
I[TPEXBGPJISIHE HA TIPABA

20.1. (U3m., B cumma or 06.09.2018 r1.) Ilpu
HEIOoracsBaHe Ha KOETO Jia € 3aJbJDKECHUE B CPOKA 110 4JI.
9.1, Ha ocHoBanue wi. 21 ot Hapen6a Ne 3 na BHb ot 18
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anpun 2018 1., baHkara MoXke Ja MNPUCTBIU KbM
chOMpaHe Ha B3eMaHHSATa CH Ype3 TIoracsiBaHe ChbC
cpeacTBa OT BCHMYKM cMeTKM Ha Kaprogbpxkarens Ha
ocHOoBHa u/unu nombiaHuTenHa Kapra u Ha [loppunrens,
orkputu B baHkaTta, 3a KOETO C MOJMHUCBAHETO Ha
HoroBopa KaprogbpkarensT Ha OCHOBHA  W/WIM
nonbiaHutenHa Kapra u IloppuuTenar ngaBat CBOETO
m3pu4HO chrinacue. [lo pena Ha HacTOANMS YjIeH MOTaT
Ja ce cpOupaT CyMH OT CMETKM Ha OCHOBHUSA
Kaprogbpxaren u Ilopbuutens 3a 3agbiKEHUS IO
JloroBopa, BB3HMKHAJIM BbB Bpb3Ka C H3JaJCHA
nombiaHUTeNHa Kaprta (32 KOMTO ce HOCH coiujapHa
OTTOBOPHOCT 110 Wwi. 16.1.), 32 KOETO C MOAMUCBAHETO HA
JoroBopa  KaproabpkaTenute Ha  OCHOBHA U
nombiaHUTeNHa Kapra naBar CBOETO HEOTMEHUMO H
0€3yCIIOBHO ChIJIACHE.

20.2. Ilpu HemoracsiBane Ha MHUHHUMaAJIHUTE MECEYHU
BHOCKH II0 JB€ II0CJIEIOBAaTEIHU MeCEeUHU U3BIICUYCHUS;
bankara Moxe ga  00sSBM  3aJBDKEHMETO  HA
KapronbpxaTens 3a H3LAI0 MPEACPOUYHO H3UCKYEMO.
bankara Mo)ke na IIOMCKa HM3JaBaHE Ha 3aloBel 3a
He3a0aBHO u3MbIHeHHe 1o pena Ha wi. 418 ['TIK u na ce
CHa0M C U3MBbIHUTEIICH JIUCT Bb3 OCHOBA HA U3BJICUEHUE
OT CYETOBOJAHWTE CH KHMIW W Jla TPUCTBIU KbM
MPUHYIUTEIIHO ChOMpaHe Ha B3EMAHETO CH KaTO HACOYU
U3IBIIHEHUETO  BBPXY  ISUIOTO  MMYIIECTBO  Ha
KaprogbpxaTens mno YCTaHOBEHHs B 3aKOHa pea.
KaprogbpxkaTenaT IbkM 3aKOHHA JIMXBAa OT Jarara Ha
IIOJJaBaHE Ha 3asBJICHUETO 3a 3alI0BE]] 3a U3IIBIHECHHUE.

20.3. OcHOBHHAT Hu IOMBIHUTEIHUAT/TE
Kaprogbpxarenn u Iloppumtensar ce 3aapmkaBaT Ja
INOKPUAT BCUYKH CBACOHM Pa3Xogu, CBOTBETHUTE
IIPU3HATH Bb3HATPaX/I€HUs Ha aJBOKaTUTE Ha baHkaTa n
€BEHTYAJIHUTE Pa3XoAM 3a IPUHYAUTEIHO U3IIbIHEHUE, B
cllyyali Ha H3BBHCHACOHM WM CBHACOHM MCKOBE 3a
U3IUIalAHE HA IpeTeHIUUTe Ha baHkara.

204. B ciy4yau Ha  pasJensHe/OTHeNsHe  Ha
IOpUJIMYECKOTO JIMile Ha baHkata Ha JBe WM TOBeYe
JpY’KeCTBa, YIIPaBUTEIHUAT oprad Ha bankara perasa Ha
KO€ OT JpyKeCTBaTa IMPaBONMPUEMHUIIU Ja TPEXBBPIU
JIOTOBOPHUTE OTHOIIEHUs ¢ KapTtombpikarens, 3a KOETO
TOCJICAHUAT HAJIEKHO ce yBenomsiBa. C MOAMMUCBAHETO
Ha JloroBopa KaproabpxkaTemnsT ce chbIilacsiBa C BCAKO
TaKoBa MPEXBbPIISHE.

20.5. bankara u KaproabpkatensT ce chbriacssaT, ye
BbB BCEKHM €IMH MOMEHT OT ACUCTBHETO Ha Jloroeopa u
HacroAumTe YcioBus, bankara uma npaBo €THOCTPAHHO
Jia IPEXBBPIIN JOTOBOPHUTE OTHOILEHHUS C

KaproabpskaTens, BKIIOUUTETHO, HO HE CaMO BCHYKO
CBOM B3eMaHusi 1o JloroBopa, Ha JpyXecTBa HIIU
MHCTUTYIIMH OT rpynarta Ha Eurobank Group (FOpobank
I'pyn), xbM KoATO mnpuHamiexu baHkata, BKJI. Ha
"bearepusn Puteitn CepBucus" AJl, rp. Codus ("BPC")
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VI Ha JpYyry (PMHAHCOBHU WM HE(UHAHCOBU MHCTUTYLIMU
WIM JPY’KECTBA, BKIIOUUTEIHO TAaKHUBA, YUSTO NEHHOCT
BKJIIOUBA cekroputusauusd. Kaproxbpxkarensar nasa
CBITIACUETO CH M onpaBoMmouaBa bankara, B ciydail Ha
IPEXBBPIIAHE Ha B3emaHusATa 1o Jlorosopa, bankara na
IPEXBbPJIM U NPEJOCTaBU HAa HOBUSI KPEIUTOP U BCSKa
uH(pOpMaIus, CBbp3aHa ¢ U3JaBAHETO U U3IIO0JI3BAHETO HA
Kaprata, npencrapnsBamia OaHkoBa TaiiHa. bankaTa ce
3aIpJKaBa B CiIydall Ha IPEXBBPJISHE Ja YBEAOMHU
Kapronbpxarens 3a HOBUsI KpeIUTOP, OCBEH ako bankaTa
npoabpkaBa  Ja  aaMuHUCTpupa  JloroBopa 1o
CIIOpa3yMEHHUE C HOBUS KPEIUTOP, KATO MPEXBBPIISTHETO
me wuma Jeucteue cupsamo Kaproabpxkarens npu
YBEJOMSIBAHETO MY OT CTpaHa Ha baHkara.

21. OBE3ITEYEHUA

21.1. C noanucpaneto Ha [loroBopa [loppuurensr ce
3aAb/bKaBa J1a OTroBapsl COJUJAPHO C OCHOBHUS M
nonbnauTenHus/Te Kapronbpxkarenu npen bankarta 3a
W3IBJIHEHUETO HAa KOETO W Ja € 3aJbJDKCHHE,
IIpou3THYalW OT JloroBopa M HACTOSILMTE Y CIOBHUS, 110
OKOHYATEJIHOTO IIOracsiBaHE HAa BCUYKHM 3aJbIDKCHUSA,
BKJIFOUMTEIHO U KoraTo bankara 00siBU 3aIbJIKEHUSATA 32
MPEICPOUHO U M3LsI0 u3uckyeMu. [loppunrenst ce
3a7bJDKaBa crpsiMo baHkaTta aa OTroBaps M 3a BCHUYKH
MOCIAEOUIM  OT  HEHU3IBIIHEHUETO Ha  TJIABHOTO
3aAbJDKEHUE  OT CTpaHa  Ha OCHOBHHUS u
nombiHUTENHUs/Te Kaproabpkareny, BKIOYUTEIHO 32
pPa3HOCKUTE MO CHOMpPAHETO MY U 3a BCHUYKU BpEIH,
npeTbpreHu oT bankara B pe3ynraT OT HEU3IIbJIHEHUETO.

21.2. TlopbuMTenAaT ocTaBa 3adbJKEH U CIIENl KpallHus
CPOK 3a MOTacsBaHEe Ha BCUYKH 3aIbIDKEHUS HA OCHOBHHS
u nombaHuTenHUS/Te Kapronspxkatenu mo Jlorosopa u
HaCTOSAIMTE YCaoBus, 0e3 1a € HeooxoguMo bankara na
MIPEeAsIBSIBA VICK CPEIly OCHOBHUS WJIH JIOTTbITHUTETHHUS/TE
KapronbpxaTenu, B MIECTMECEYCH CPOK OT HACTHITBAHE
HaTajexa, 3a J1a 3amasu npasata cu cpsamo [Hopsuunres.

22. I[TPOMAHA HA YCIJIOBUATA

22.1. (U3m., B cuma ot 06.09.2018 r.) bankara muma
OpaBOTO Jla TMPOMEHS EeJHOCTPAaHHO HACTOSIIMTE
YcnoBus, BKIIOYUTEITHO U BCUYKH TIPUIIOKECHUS KBM TSIX,
IpU CHa3BaHe Ha pa3nopepdnTe Ha MPUIOKHUMOTO
3aKOHO/IATEJICTBO, BKIFOUHTEITHO, HO HE CAMO, B CITyJanTe
KOraTo TOBa C€ HaJlara OT MPOMSHA B IMPHIIOKHMOTO
3aKOHOJIATEJICTBO, TPOMSIHA B MPAaKTHKUTE HAa baHkaTa rmo
npeajaraHeTo Ha YCIYTHTE MpPeaMeT Ha HACTOSIIUTE
YCJIOBUS WJTH IIPOMSIHA B cTIeIM(UKATa HA CAMUTE YCIYTH.
bankara ce 3a1bp/kaBa Ja MpeAOCTaBH Ha Pa3MoIOKEHUE
Ha Kaprombpkarens mnpoMeHHTe B YCJIOBUATA 4pe3
NyOJMKYBAaHETO UM Ha JIBITOTPACH HOCUTE] — HHTEPHET
caiita Ha bankara Ha aapec https://www.postbank.bg/, B
CPOK He MO-MaJIKo OT JIBa Mecella pein 1aTaTa, Ha KOSITO
IPOMEHHTE IIle BIsA3aT B cuia. bankara wHbopmupa
JOITBITHUTEIHO KapToabpkaTeuTe 32 MPOMEHUTE IPETN
BJIM3aHETO UM C CHJIA Ype3 ChOOIICHUS B OAHKOBHUTE CH
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canoHu U B MeceunuTe u3pieueHus. B ciaydante, B KOUTO
Tutynsapbr He € morpeduten mo cmuchia Ha 3IIYIIC
npoMmenuTe B Te3u OOIM yCIOBUS BIM3aT B CHJIA CIIPSIMO
HEro OT MOMEHTA OT MpueMaHeTo uM oT bankara, ocBeH
aKO B CHOTBETCTBHUE C PEIICHUETO 3a MPUEMAHETO UM HIIH
B CBOTBETCTBHE C TMPHJIOKHUMOTO 3aKOHOJATEJICTBO HE
cJie/iBa Jia BJI€3HAT B CHJIa Ha I10-KbCHA J1aTa.

22.2. Axo Kaproabpxarensar HE rpuemMa
MIPeI0KEHUTE TPOMEHH, TOM MMa MPaBo Ja Bb3pa3H KaTo
npekpartu Jlorosopa no pena Ha 4. 13.1, B pamkuTe Ha
JIBYyMECEUHHS CPOK 1o wi. 22.1, 6e3 1a AbIKU Pa3HOCKH
UM o0e3IeTeHne 3a MpeKkpaTsBaHeTo. B ciydail de
KapronbpxaTensar He Bb3pasu Cpelly MU3MEHEHHUSTA 110
pena Ha MPEeaxXoJIHOTO U3PEUYEeHHE B cpoka mo wi. 22.1.,
CUMTa C€, Y€ H3MEHEHUTE YCIIOBUS ca MPUETH OT
Kapronbpxkarens u Toil € 00Bbp3aH € TSIX OT MOMEHTa
HAaBJIM3aHETO UM B CHJIA.

22.3. Koraro npoMeHuTe B YCJIOBHATA CE€ OTHACAT JI0O
NpWIOKUMa JUXBa WIM OOMEHEH Kypc M ca
nob6naronpusTHy 3a Kaproabspskarens, KakTo U KOTaTo ¢
W3MEHEHHUETO CE Pa3IMPsIBa MO0 B3aUMHO ChIIIACUE MEKTY
CtpanuTe 00XBaTHT Ha IIPEIOCTaBIHUTE YCIyrH, bankarta
HsMa 3aAbJIDKCHHUC Oa H3Hpa111a YBCI[OMJICHI/IG I a
06$IB$IB3. 10 ,[[pyr HA4YUH U3MCHCHUCTO HpGZ[I/I BJIN3AaHETO
MY B cHJIA.

22.4. Tlpu mnpomMsHa B HOpMaTuBHaTa ypenoa,
periaamMeHTupalia ypeieHu B HacTosumte OOIM yciIoBU s
OTHOLICHUA, OT BJIMW3aHCTO B CHJIa Ha IMIPOMAHATA
CHOTBETHO C€ MPOMEHAT M 3aCETHATUTE Pa3Nopeadn Ha
OOumrte ycioBHs, OCBEH aKo MpOMsHATa Kacae
JMCIIO3UTHBHY MPaBHU HOPMHU.

23. YACTUHYHA HEBAJIMJHOCT. OTKA3 OT
ITIPABA

23.1. EBeHTyaJiHaTa HEJICHCTBUTEIHOCT Ha €IHA WU
MOBEYE OT pa3MopeONTE Ha HACTOSIMTE YCJIOBHS HE
3acsira BaJIMTHOCTTA HA OCTAHAIMTE pa3Nope0M W Ha
JHoroBopa.

23.2.IlponyckbT Ha bankara pa yOopaxkHH WU
MIPUHYAUTEIHO J1a peaju3upa npaBaTa Cu He MOXKE Jia ce
TBJIKYBa KaTO OTKa3 OT THX.

24. PA3PEIITABAHE HA CIIOPOBE,
[HOACBHAHOCT U IMTPUIIOKUMO ITPABO

24.1. (M3Mm., B cunaor 06.09.2018 r.) Kapronbpxarensr
UMa MpaBo Ja TMojajne nucMeHa xanba no bankara,
CBbp3aHA C U3IIBIHEHHUE Ha 3aJb/DKCHUSTA HA CTPAHUTE
10 HACTOSILMSA J0roBop. baHkaTa ce npousHacs 1o Besika
nocTenwia xajibda B cpok 10 15 paboTHM AHU OT
[0JlydaBaHEeTO U, B NHUCMeHa (GopMa M Ha XapTUEH
HOCHUTEJ WIH C €JIEKTPOHHO CHOOILIEHUE O €JIeKTPOHHA
noua . ITo n3knrouenue, koraro bankarta He Moxe aa ce
IIPOM3HECE B CPOKa IO MPEAXOJHOTO H3PEYEHHE IIO
HE3aBHCEeIlM OT Hed NpPUYMHM, TS H3Mpalia Ha
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KaprogbpkaTenss oTroBop, B KOWTO SCHO IOCOYBa
npuuyvHUTEe 3a 3a0aBaTa, KakTO M CpOKa, B KOWTO
KaproabpxaTensT e noxydn penieHuero . BB Bcuuku
CJIy4au CPOKBT 3a MOJy4aBaHE HA PEIEHUE HE MOXKE Ja
HajJBHIIABa 35 pabOTHW JHU OT IOJY94aBaHETO Ha
xanbara. Koraro bankara He ce mnpousHece B
NpPEABUACHUTE TI0-TOPE CPOKOBE, KAaKTO M KOTraTo
peleHneTo He yoBieTBopsiBa Kaproabpxkarens, COpbT
MOXeE J1a c€ OTHece 3a pasriexaane ot [lomupurennara
KOMHCHUSL 3a TJIaTeXHU crnopoBe KbM Komucusra 3a
3alMTa Ha MOTPEOUTENUTE, KAKTO U 0 TOMUPUTEITHUTE
koMucuu mo wi. 182-185 or 3akoHa 3a 3ammra Ha
norpebutenure. AnpeckT Ha Komucusra 3a 3anmra Ha
notpeourenure e: 1p. Codus 1000, mi."Crapeitkos"
NedA, er.3, 4 u 6. JlompaHuTenHa wHOpMaUs 3a
[TomupuTenHara KOMUCHS 32 IUIATEKHU CIIOPOBE KbM
Komucusra 3a 3ammmra Ha MOTPEOUTEITUTE M YCIIOBHSATA 32
HEWHOTO Ce3WpaHe € HAIMYHA Ha WHTEPHET CTpaHUIlATa
Ha bankara — www.postbank.bg, cexrus ,,Bpw3ku ¢
KJIMEHTU , B HEHUTE ()MHAHCOBU LIEHTPOBE, KAKTO U Ha
WHTEpHET cTpaHunara Ha [lomupurenHara komucus 3a
IJIaTeKHU crnopoBe kbM Komucusra 3a 3ammra Ha
norpedburenure -  https://abanksb.ba/pkps/.  Tlpu
BB3paXXEHUsI, CBbP3aHU C H3Moa3BaHeTo Ha Kaprara u
U3BBpIICHUTE C Hesd TpaHCcakUK ce puiara CrieliuaiTHus
pen, mocoveH B Wwi. 11 or HacTosmmTe OO yCIOBHS.

24.2. BcHYKM MCKOBE, CIIOPOBE WJM pPa3HOIJIACHUS
Mexay bankata u Kaproabspxkarens, NOpOAEHH OT
OTHOILCHUATA, YCTAHOBEHHU C HACTOSIMTE Y CIIOBHS, CE
pelaBar 1o B3auMHO ChIVIACHE, a B ClIydall 4e TaKOBa HE
Ob/ie MOCTUTHATO, CIIOPBT 1IIe Ce€ OTHACS 3a pa3pellaBaHe
npel KOMIETEHTHUS OBIrapckd ChA. 3a BCHYKHU
HeypeaeHu ¢ JJoroBopa U HaCTOSUMTE Y CIOBUS BBIIPOCH
ce TpuJjarar pasnopeaduTe Ha JIeUCTBAIOTO OBITapcKo
3aKOHOJATEJCTBO.

25. JAPYI'N YCIIOBUA.

25.1. B cnyuyaii ye Kapra, uznanena npeau 10.04.2013
r., uMa JlombJIHUTENEH KPEAUTEH JIUMHUT 32 OKYIKU Ha
paBHM MECEYHH BHOCKH, C BIM3aHETO B CHJIA Ha
HactosumTe OOnm yciaoBusi JlOMbIHUTETHUAT KPEAUTEH
JUMHAT MOXe Ja OBbJe TPEeXBBPJEH IO TMpeleHKa Ha
bankara u3isuio uiam 9acTuaHo KbM OCHOBHUSI KPEAUTEH
JUMUT, KaTO TexXHUsi coop popmupa KpeauTHust TMMUT Ha
Kapra mo cmuceia Ha Hactosumte OOIWM YCIOBHS.
[IpexbprssHeTo Ha JlOMBIHUTENHHS KPEIUTEH JTUMUT U
OMpeNEIIHETO Ha pa3Mepa Ha HOoBUSI KpeauTeH TUMUT ce
U3BbpIIBA OT baHkaTa KbM CHOTBETHATA JaTa Ha BIM3aHE
B cwia Ha HactosaumTe OOum ycnosus, kaTto bankara
yBenoMsiBa Kaprogbpikatenure 3a pa3Mepa Ha HOBUS
Kpenuten numMut nocpecTBOM MeceqHUTe U3BICUCHUS.

25.2. B ciydante Ha npexBbpisiHe Ha JlONBIHUTEIHUSL
KpEeOUTEH JMMHUT 1o wi. 25.1., 3agbpKeHusTa 3a
HEIOraCeHW MECE€YHU BHOCKM 10 JlonmbIHUTETHUSA
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KpeauTeH nuMuT Ha Kaprata, ako MMa TakuBa, cien
BIIM3aHETO B cuja Ha HacrosumrTe OOmM ycinoBus Lie
npoabKaT Ja ObAar HauMmciasBaHu oOT bankara
exxeMmeceuyHo o Kpenuruus numut Ha Kaprara, 6e3 fa ce
IIPOMEHSI TEXHUS pa3Mep U Majiex.

25.3. (U3m. B cuma ot 13.04.2019 r.) CuuraHo oT
08.08.2016 r. kpenutHu kaptu Visa Gold u Visa Classic
me ObJaT W3/1aBaHM, 3aMEHSHU WM MOJHOBSIBAHU CaMO
KaTo 0e3KOHTaKTHU KapTu OT ChbOTBETHHUS BH/I.

25.4. (Hpemumen wi. 25.3, u3m. B cuna ot 13.04.2019
r.) Cumrano ot 14.02.2017 r. bankarta mpeycTaHOBsBa
U3JIaBaHETO U Tpeu3JaBaHeTo Ha cieanute Kapru -
American Express Gold, American Express Green wu
EuroLine American Express. Ilocouenute Kaptu me
Morat aa Opmar moisBanu g0 14.07.2017 r. BKIL., KaTo
cliell TocodeHaTa JjaTa Ime ObJaT JAeaKTHBHpAHMU.
CrorBetHata Kapra me Obae AeakTUBUpaHaA U TMpEAu
MOCOYEHATA B MIPEIXOJHOTO U3PEUCHHUE 1aTa, B CIIydail ue
Ob/1e OJIOKMpaHa Ha HAKOE OT OCHOBAaHUSATA, IIOCOUYCHH B
HacTosmmTe OOImMTE YCIOBHS, KakTO M B Ciydail Ha
M3pUYHO MUCMEHO uckane oT Kaproabpxkarens. bankara
MpeocTaBsi Bh3MOXKHOCT 3a 3aMsiHa Ha Bcsika Kapra ot
MIOCOYEHUTE B HAcToAlATa Kiay3a BujaoBe ¢ Kapra or
Ipyr BUJ, u3naBaHa oT baHkata, o pej u npu ycioBus,
W3PUYHO YTOBOPEHH C JIOMBIHUTEIHO CIIOPa3yMEHHE KbM
JoroBopa.

25.5. (HoB, B cuma or 13.04.2019 r.) CuurtaHo or
13.04.2019 r. bankara mnpeycTaHOBsSBa W3/1aBAHETO,
MOJHOBSIBAHETO H mpeusgaBaHeTo Ha Kapru Visa
Electron. Ilocoyenute Kaptu me wmorar ga Obaat
MOJI3BaHU JI0 M3THYAaHETO Ha cpoka Ha KapraTa, mocodeH
Ha JMIeBaTa W cTpaHa, clea KoeTo Ime ObaaT
neaktuBupanu. CpoTBerHaTta  Kapra  me ObIe
JCaKTUBUPAHa U IIPEAU U3TUYAHETO Ha CPOKA U, B CIIydai
4ye Ob/ie Ol0KHpaHa Ha HAKOE OT OCHOBAaHUATA, TOCOYCHU
B HactosgumTe OOLMTE yCIOBHs, KaKTO M B cllydail Ha
HU3pUYHO MMUCMEHO uckane oT Kaproabpkarens. bankara
MpeJ0CTaBs Bh3MOXKHOCT 3a 3aMsiHa Ha Besika Kapra Visa
Electron ¢ Kapra Visa Classic, u3gaBana ot bankara, mo
pEeJ ¥ IPH YCTIOBHUSI, U3PUYHO YTOBOPEHU C JOIBIHUTEITHO
criopazymeHue keM Joroopa.

25.6. (U3wm., B cuna ot 06.09.2018 r., mpeaumen wr. 25.4,
M. B cuia ot 13.04.2019 r.) Hactosumre OOum
YCJIOBUS TIPENICTABIISBAT TIpeIBapUTEIIHA HH(DOpMaIns 3a
notpedurens no cmuckia Ha wi. 60 ot IIYIIC. Ceumre
ca HaJIMYHM IO BCAKO BpEeME Ha ABITOTPAEH HOCUTEN -
UHTEPHET canra Ha bankara Ha azpec
https://www .postbank.bg/, kakTO 1 Ha XapTHEH HOCHUTEI
BBB BcekH o¢uc Ha ,,JOpobank bearapus™ A/L.

25.7. (U3m. B cuna ot 19.04.2020 r.; npeaurien . 25.5,
u3M. ot 13.04.2019 r.) Hactosumre OOmm yciaoBusi Ha
,,JOpobank bearapus” AJl 3a u3gaBaHe U U3MOJI3BaHE HA
KpEIWTHU KapTH ca MyOJIMKyBaHN HAa MHTEPHET caiiTa Ha
bankar,a Ha agpec https://www.postbank.bg u ca B cuna
or 10.04.2013 r., ¢ TOCHEIHN U3MEHEHHUS U TOMBIHEHHS
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B cuia ot 19.04.2020 r., 3a Bcuuku KaprombpikaTenu
(chlecTBYBaIM ¥ HOBH).

25.8. (Ilpeaumien 4. 25.6, u3Mm. B cuia ot 13.04.2019 r.)
N3menennsta or 10.08.2015 1. B wi. 10 ot HacTosimmTe
OOum  ycioBUST OTHOCHO WPHUIIOKMMAaTa JHXBa IO
HoroBopa, Bimu3at B cuia 3a Kaproabpxarein, CKIHOUYHII
Horosop npeau 10.08.2015 r., camo ciien noAnMCBaHe Ha
ChOTBETEH aHeKkc kKbM Jloroopa. Jlo moamucBaHe Ha
CHOTBETHUS aHEKC, 32 Te3U

KaproabpxaTenu ce nmpuiaraT ycJIOBHSATA 3a ONPECIISTHE
Ha MPUJIOKMMATA JIMXBa, 1MocodeHu B wi. 10 ot O6umre
ycioBusi B TaxHata pepakius ot 01.06.2015 r.,
nyOJMKyBaHa B apXWB Ha MHTEpHET caiiTa Ha bankara Ha
azapec https://www.postbank.bg.
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MPUTOXEHME No 1 kbm O6wm ycnosus Ha ,lOpobank Bbnrapua” Al 3a usgaBsaHe U U3non3BaHe Ha

kpeautHu kapTtu VISA, MASTERCARD n AMERICAN EXPRESS

1 Ycnosus Mastercard World Premium
1.1. | Takca 3a pasrnexgaHe Ha 3asiBNeHWe 3a KpeauTHa kapTa Ha OCHOBEH KapToabpxaTten 169 nB.
1.2. | Takca 3a pasrnexaaHe Ha 3asBrieHue 3a KpeauTHa kapTa Ha AOombIiHUTeNeH Kaptogbpxaten | 80 n..
1.3. lopuwHa Takca 3a 0bcnyxBaHe Ha nnaTexeH MHCTPYMEHT Ha OCHOBEH KapToabpXaTer 169 ne.
14. lognwHa Takca 3a obOCnykBaHe Ha  NnaTeXeH WHCTPYMEHT Ha [OOMbIHUTENEH 80 ns.
kapTogbpxaren
1.5 ObesLLeTeHne 3a HaBULLIABAHEe Ha KpeaUTHNS TUMUT 5% or pa3vepa Ha
HaOBULLEHMETO, MUH. 2 NB.
1.6. | Takca 3a HeocHOBaTeslHa peknamayus 30 ns..
1.7. | Takca npu BriokmpaHe Ha kKapTa U/mnu MMMUTK MO BUHA M HEBPEXHOCT Ha KapToAbPXATENS 15 nB.
1.8. Takca gocraBka Ha kapTa uivnu MH go agpec 3a kopecnoHaeHums B Bbnrapus 10 nB. (c skn. 44C)
1.9. | Takca 3a ekcnpecHa goctaska Ha kapTa w/wvnu MNMAH B Bvnrapus 50 n.. (c Bkn. 4A4C)
1.10 | Takca 3a ekcnpecHa gocTaBka Ha kapTa u/mnu MAH B vyxbuHa 200 n..(c skn. 44C)
1.11. | Takca 3a npensgaBaHe Ha kapTaTa o uckaHe Ha KapTtoabpxatens 20 ne.
1.12. | Takca 3a npeusgaBaHe Ha lNH no uckaHe Ha KapTogbpxatens 10 ne.
1.13. | Takca 3a pasrnexgaHe Ha UCKaHe 3a NPOMsHa Ha NapaMeTpu no 4oroBopa 20 nB.
2. | Takcu npm nonsBaHe
2.1. | Takca 3a n3nonseaHe Ha kapTaTta 3a NOKyMK1 Ha CTOKM W yCnyry 0 nB.
2.2. | Takca 3a n3nonseaHe Ha kapTtaTa 3a TerfieHe B 6por ot 6aHkomart Ha lNoweHcka baHka 3 nB. + 3% OT CTOMHOCTTA
Ha TpaHcakumsTa
2.3. | Takca3a u3nonaBaHe Ha kapTaTa 3a TerneHe B 6pon ot 6aHkomaTHa gpyra 6aHkas bvnrapus | 6 nB. + 3% OT CTOMHOCTTA
Ha TpaHcakumsTa
24. | Takca 3a u3nonssaHe Ha kapTaTa 3a TerneHe B 6por o1 6aHkomart B uyxbuHa B EMM1 B EUR | 6 nB. + 3% 0T cTOiHOCTTa
Ha TpaHcakumsTa
2.5 Takca 3a n3non3BaHe Ha kapTaTa 3a TerneHe B 6poi o1 6aHkomart B YykbuHa n3sbH EMM unn | 10 nB. + 3% 0T cTOMHOCTTa
B cTpaHa ot EWIN BbB Banyta pasnuyHa ot EUR Ha TpaHcakumaTa
2.6. | Takca 3a u3non3seaHe Ha kapTtaTa 3a TerneHe B 6poit 0T ocpuc Ha lMoleHcka baHka 3 nB. + 3% OT CTOMHOCTTa
Ha TpaHcakumsTa
2.7. | Takca 3a u3rnon3saHe Ha kapTaTa 3a TerneHe B 6pon ot apyr 6aHKOB ohuc B CTpaHaTa u 10 nB. + 3% OT CTOMHOCTTa
yyxOuHa Ha TpaHcakumsTa
2.8. | Takca 3a u3nonssaHe Ha kapTaTa 3a npeBog ype3 ePay/B-Pay kbm apyra nnatexHa cmetka | 3% OT  CTOMHOCTTa Ha
nnu gpyr nnaTexeH MHCTPYMEHT TpaHcakuusTa
2.9. | Takca 3a n3nonssaHe Ha KapTtaTa 3a: (i) TpaHCaKLWu 3a 3anaraHus 1 xa3apT, B TOBa YMCIIO U 1% OT cToiHOCTTa Ha
B MIHTepHeT; (ii) Nokynka Ha MHCTPYMEHTW, NPeACTaBNABaLLM anTepHaTMea Ha napu B 6pon (B |  TpaHcakuusita
TOBa 4YMCMO, HO He Camo: YMrOBe B KasWHO, YykgecTpaHHa BanyTa, YeKOBe, aKuuu,
(DMHAHCOBW WHCTPYMEHTH, eNEeKTPOHHM Napu W ap. nog.); (iii) napuyHu npesoam ¢ Kaptata
KbM Apyra nnaTexHa CMeTka W/MnW [pyr MraTexeH WHCTPYMEHT WAW noracsiBaHe Ha
3adb/keHns no Kkpeawt/ kpegutHa kapta. (Takcata ce BKMYBA B CTOMHOCTTA Ha
TpaHcakuusTa.)
2.10 | Takca npu nonyyaBaHe Ha Cymu Mo kapTaTa OT 3anaraHus u xasapT (Takcata ce npucnaga ot | 1% oT cToiHOCTTa Ha
CTOMHOCTTa Ha nonyyeHarta cyma) TpaHcakyusTa
2.11. | Takca 3a npesanyTupaHe Ha TpaHcakLuu B YyxbuHa BbB BanyTa pasnnyHa oT nesa 2% OT CTOMHOCTTA Ha
TpaHcakumsTa
2.12. | TaKca 3a xapTMEHO M3BMEYeHre no nowata 2 ne. (c skn. AAC)
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2.13. | Takca 3a gybnukaT Ha MECEYHO U3BMEYEHNE 2 ne. (c skn. AAC)
2.14. | KpaTko cbobuieHune (SMS), usnpawaHo ot baHkata (B npegsuaennte ot Obwwure ycnosus | 0,12 n.. (c Bkn. AAC)
cnyyau)

2.15. | Takca 3a cnewwHo npeaocTaBsHe Ha napu B 6poit B YyxbuHa 240 ns.

3. Takca 3a pascpoyBaHe Ha TPaHCAKLUW Ha paBHU MeCeYHN BHOCKM

3.1. | MNpw pa3scpoyBaHe Ha 3 paBHWU MECEYHU BHOCKM 3%  oT cTOMHOCTTA Ha
TpaHCaKuMsaTa M H. 5 11B.

3.2. | MNpw pa3scpoyBaHe Ha 6 paBHWM MECEYHU BHOCKM 4%  oT cToWHOCTTa Ha
TpaHcakuusta MuH. 10 JiB.

3.3. | MNpw pa3scpoyBaHe Ha 9 paBHW MECEYHU BHOCKM 5%  OT CTOMHOCTTA Ha
TpaHcakuyusta MuH. 15 ..

3.4. | MNpw pascpoyBaHe Ha 12 paBHWN MECEYHN BHOCKM 6% 0T CTOMHOCTTa Ha
TpaHcakuusTa MuH. 20 ..

4. [IHeBHU NMMUTK 3a TpaHCaKLMSA

24-4acoB NUMKT 3a TerneHe Ha napw B 6poi 2000 ne.

5. MMHMManHa MeceyHa BHOCKa

MuHumanHa MeceyHa BHOCKa (MrnaLlaHe) 3% ot 0bwo Abmkumara
cyma, MuH. 15 ne.

6. FoaMILEeH NMXBEH NPOLEHT

FoOuLLEH NMXBEH NPOLEHT NPy MOKYNKW, Npu TerneHe Ha napw B Bpown, npu npesog ypes ePay.bg/B- | 17.9%
Pay n npu HauncnseaHe Ha Takemteno 1. 1.6., 7. 1.7, 1. 1.13., 7. 2.2.-2.7. BKN. 1 T. 3. no-rope.

ObesLeTeHME 3a MPOCPOYUNE, UYNUCIIEHO BBPXY AbIDKUMUTE NMaLLaHNs Ha roguwHa 6asa OcHoBeH NnMXBeH MPOLEHT
Ha BHb +  pecet
NPOLIEHTHM NyHKTa

[P e 41.65%, nsuncneH cornacHoun. 10.6 ot O6LmTe ycnosus npum criegHuTe gonyckaHus: 1) makcumaneH kpeauteH numut ot 3000
MB., YCBOEH W3LANO Ype3 TerneHe Ha napu B Bpoi Ha 6aHkomart Ha [MoweHcka 6aHka, 2) npu roguiieH nuxeeH npoueHT 17.9%; 3)
HauYMCrEHW: Takca 3a pasrnexaaHe Ha 3asBeHne 3a KpeanuTHa kapTa Ha OCHOBEH KapTOAbpKaTes, Takca 3a M3rnona3BaHe Ha kapTata
3a TerneHe Ha napv B 6pon; 4) nsnnaijaHe Ha nOCOYEHNS YCBOEH NMMWT Ha 12 paBHM NO pa3Mep MeCeYHW BHOCKW, BCSka B pa3Mep Ha
296.73 ne. Obuia cyma Ab/mkMMa OT KnneHTa: 3,560.77 ns.

Wme v pamunus Kaptoabpxaten

..................................................................................................................... Moanwuc: ............ faTa............
Wme n dammunus Kaptoabpkaten Ha AONBAHUTENHA KpeauTHa KapTta
..................................................................................................................... Moanwuc: ............ lara............
Wme n ramunus Mopbuuten

...................................................................................................................... Moanwuc: ............ JaTa............
Cnyxuten npven u cBepun JOKYMEHTUTE:

MME M DAMMITUA ... e e s e e e e e es s s snne e e s e s se e s eeen e s snnnrneee nnnn e s Moanuc .............. Hara............
3a ,,lOpobaHk Bwnrapua” All, Cocdms, no nbnHomolue:

ME M DAMMITMA .....ieiniiie e ien s s r s s es s snnren s s s an e s sees s s snnnranee nnnnn s Moanuc .....ceuu.... Oata............
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