ObLUU YCINOBUA HA ,,JOPOBAHK BBIITAPUA” ANl
3A UBOABAHE U U3MNOJNI3BBAHE HA KPEOAUTHU KAPTU VISA, MASTERCARD

P postbank

Solutions for your tomarrew

N AMERICAN EXPRESS

1.  TIPEAMET. JEOUHULINNA

11 (M3m., B cuma ot 06.03.2020 r.) Hacrosmmsr
TOKyMeHT ypexknaa OOmmrte ycmoBus Ha ,,JOpobank
Bbearapus” AJl 3a uznaBane u usnon3sane Ha KpeautHu
KapTu: 6e3koHTakTHa Visa Premium, Ge3koHTakTHA Visa
Gold, Oe3kontaktHa Visa Classic, Visa Electron,
oe3konTakTHa Mastercard World Premium, 6e3xkoHTaKTHA
Mastercard World, 0e3kontaktHa Mastercard Standard,
Oe3konTtakTHa  Mastercard ~ Cash, OEe3KOHTAaKTHA
Mastercard Cash Momento, American Express Gold,
American Express Green n EuroLine American Express.
3a wu3maBane Ha Kapra oT CHOTBETHUS BUJ
Kapronbpxatenar mombnBa u mofaBa npen bankara
3asBnenue 3a u3naBaHe Ha Kapra. Ilpu omoOpenue ot
bankara Ha noganenoto 3assienue, Kaproabpxxarensar u
bankara ckmouBat JloroBop 3a u3zmaBane Ha KpeautHa
KapTa OT ChOTBETHHS BHJI. 3asBJICHUETO 32 M3/1aBaHE Ha
Kapra, nactosimmTe OOmM yCIOBUS W BCUYKH TEXHU
NpUIOXKEHUA, B ToBa uucio MU Ilpunoxenue Ne 1,
CHIbpIKAIO MpHJIOKMMaTa KM JloroBopa Tapuda Ha
bankara, ca Hepaszgenna uyact ot [lorosopa. Ilpu
noanuceaneTo Ha Jlorosopa, Kaproabpskarenar u3puaHo
JeKjapupa, 4e e mpoden HactosumTe OOnm ycioBus u
BCUYKU TEXHU MPHUIIOKEHHS, pa3dpai r'a € u3Isuio U TU
npuema 6e3 Bb3pasKeHHUs.

1.2 3a nenure Ha HacTosimmTe OO yCIOBUS:

1.21. (U3m., B cuma ot 06.09.2018 r.) ,,KpeamTna
kapra” (,,Kapra”) e Buj mepcoHaNMM3upaH IIATEkKEH
MHCTPYMEHT, IpEeJICTaB/IsIBall OaHKOBA IJIaTeKHA KapTa
OT CHOTBETHHS BHUJ, MocodeH B 4i. 1.1., ko#HTO ce
W3M0J3Ba MHOTOKpPaTHO 3a  HMACHTUPHUKaLMUs Ha
Kapronwspxkarena npen bankara, 1 3a OTAQJIEUEH JOCTHII
JI0 CpelCcTBa B pa3Mep 10 olpeaeneHuTe oT baHkara
chrmacHO Hactosmmre OOmmM  YCIOBHS  KPEIUTHU
JTUMHUTH, KAKTO M 3a HU3BBPIIBAHE Ha ONEpaIUUTE,
onucaHy B HacTosmTe OOLM yCIOBHUSL.

1.2.1.1. ,,be3kontakTHa Kapra“ ¢ Kapra, 0603HaueHa ¢
noroto PayPass na Mastercard, cborBeTHO PayWave Ha
Visa, ko4T0 03B0JIsABa U3BbpIBaHe oT KapToabpxarens
Ha Oe3koHTakTHU TpaHcakuuu, cbriaacHo wi. 5.2.7 or
HacTtosmuTe OO yCIOBYSI.

1.2.2. (U3m., B cuma or 29.07.2019 r.) ,,IIMH”
[lepcoHanen uIECHTU(PHUKALMOHEH HOMEpP, KOWTO, B
3aBUCHUMOCT OT citydasi, Moxke aa 0bae [IMH na xaprara,
I[IMH 3a Codryeprus ToxksH miau [IMH 3a moOumHo
YCTpOHCTBO, Ha KoeTo KaproappxatensT noimydasa SMS
cboOeHus ot bankara. [IMH Ha kaprara ce cbcTon Hail-

MajJKo OT ueTupu uLudpu, U3BECTEH camMoO Ha
Kapronbpxarens, onpeneneH ot bankara u BanujeH
€IMHCTBEHO 3a cboTBeTHaTa Kapra, ciyxem Ha

1/28

Kapronbpxarens 3a naeHTUUKAIMSA
npen bankara upe3 BbBeX/1aHETO My OT KJIaBUaTypara Ha
TepmMuHanHo ycrporctBo ATM  wnmu  [IOC  npm
U3BbpIIBaHE Ha onepanuu ¢ Kaprara.

1.2.3. (U3m., B cmima ot 16.07.2018 r.) ,,JloroBop”
NUCMEH JIOTOBOpP, CKJIIOYEH Mexay baHkara u
Kaprogbpxarens, Bb3 0CHOBa Ha kKoiiTo bankaTa n3nasa
Kaprata wu oOcioyxBa omepanuure, H3BBPIIBAHU
nocpeactsoM Kaprara u mocpenctBoM kouTo baHkara
npenoctaBs  Ha  Kaprombpxarens — peBOJIBHPALL
NOTPEeOUTENICKH KpeauT moa ¢opMara Ha KpeIuTeH
auMuT. JloroBopbT € Oe3cpoueH U ce CKIIoYBa Ha
OBJIrapcKy €3UK U BCUYKHU YBEJIOMIICHHUS U KOMYHHUKAIUSI
MEXK]ly CTPAaHHUTE BbB BPb3Ka C HEFOBOTO U3ITbJIHEHUE I1IE
Ce OCBHIICCTBIBAT Ha OBJrapcku e3uk. JloroBopbsT u
BCUYKH JOIBJIHUTEIIHH CIOPa3yMEHUS W AaHEKCH KbM
HEro, ako MMa TaKuBa, C€ IMOAMUCBAT CAMO JIMYHO OT
Kapronwspkarens, pecn. ot [lopbuntens, B ciydail 4de
JloroBOopbT TpenBUkKAAa TAaKbB M HE MOrar na Obaar
MOAMUCAHU OT TEXHU IMbITHOMOIIHUIIHU.

1.2.4. ,Kaproabp:katea” - GU3NUYECKO JUIIE, CKIIOUNIIO
JoroBopa, mno cunata Ha KOWTO € OINPaBOMOIIEH
nbpkaren Ha Kaprara u uma mpaBo Ja U3BBPIIBA
onepanuu ¢ Kaprara.

1.2.5. ,,bankara” unu ,,Ilomencka 6anka* —, JOpobank
Bbenrapus” AJl, (Bnucana B Tsprosckust peructbp, EMK
000694749, cbc cemanuie U aapec Ha YIpaBlICHUE: TP.
Codus, Paiion “Burtoma”, yn. ”OkonoBpbcTeH mbT’ Ne
260, ¢ 6anxoBa nmuuen3ust Ne b-05/1991r. na ynpaButens
Ha beirapckara HapoiHa 0aHKa; KOMIETEHTEH OpIraH Mpu
OCBINECTBSIBAHE Ha Haa30pa — bhiarapckara HaponHa
Oanka), uznaren Ha Kaprara u kpenutop Bb3 OCHOBa Ha
ckiroueHus [loroop u Hacrosiumte OOIM yCIOBHSL.
1.2.6. ,,TbproBcku 00eKT” — THPrOBCKH 00CKT (MarasuH,
UHTEPHET CalT M Tp.) Ha THPTrOBEIl, MPEAOCTABSII CTOKU
WIM YCIYr'd, YUATO IleHa MoOXKe Ja Objae 3amiaTeHa
nocpenctBoM Tpancakius ¢ Kaprara. TwproBckust
00eKT cienBa a € 0003HaueH (Ha BUTpUHATA UK OJIM30
JI0 KacaTta, CbOTBETHO Ha MHTEPHET - caiiTa) C JIOTOTO HA
cboTBeTHaTa KapToBa opranmzanus (VISA/  VISA
ELECTRON/ MAESTRO/ MASTERCARD/
AMERICAN EXPRESS/ EUROLINE).

1.2.7. (M3m., B cuna ot 16.05.2018 1.) ,,Tepmunasno
yerpoiictBo ATM (Automated Teller Machine)" e
0003HaUe€HO C JIOTOTO Ha CBHOTBETHATa KapTOBa
OpraHM3alls yCTPOMCTBO 3a U3BBPLIBAHE [OCPEIACTBOM
Kaprara Ha omeparuu 1o TerjieHe U BHACSIHE Ha MapH B
Opoil, muamaHe Ha YCIyrd, W3BbPIIBAHE Ha IPEBOJIU
MEXIy CMETKH, Ha CIPaBOYHU U JPYrH IUIATEXKHU H
HEIUIaTeXXHHU OIlepaliy, ChbIVIACHO HactosmmTe OOmm
YCIIOBHSI.
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1.2.8. ,,Tepmunaano ycrpoiicteo IIOC (Point of Sale,
Point of Service)" e o0o3HaueHO ¢ JOroTO Ha
ChOTBETHATAa KapTOBa OpraHu3alus YCTPOHCTBO 3a
U3BBpIIBaHE MocpeacTBoM Kaprara Ha omepanuu 1o
IIJIalllAHEe HA CTOKU U YCIIYTM WJIM [IOJIydaBaHE Ha Mapu B
Opoit B TwproBcku 00€KTH, pecn. BbB (PUHAHCOBUTE
eHTpoBe Ha bankara.

1.29. (M3m., B cuma ot 29.07.2019 r.) ,,Bupryanno
TepMuHaiano ycrpoiicteo IIOC (Virtual POS
Terminal)" ¢ noruueckn aeGUHUPAHO TEPMHUHAIHO

ycrpoiictBo [1OC 3a u3BbpuBane nocpencrsom Kaprara
Ha OIEpallMH 110 IUIAIAHE Ha CTOKHU U ycIayrd. JlocTensT
no Bupryanno TtepmunanHo ycrpoiictBo IIOC ce
OCBIIECTBsIBA 4pe3 MHTEpHET, TEpMUHAIHU YCTPOUCTBA
ATM, o0o3HaueHHU C JIOTOTO HAa CHOTBETHATAa KapTOBa
opraHu3zanus wim upe3 uudposu tenedonu. OnpeneneHu
TBPrOBIM, NpeJlaral CTOKM W/WIM YCIYyIH Tpe3
WuTepHer W mnpueMany IUIAIIAHUSA YpEe3 BUPTYAIHO
tepMuHanHo ycrpoiictBo IIOC, ca o6o3HaueHu c
Mastercard Identity Check wumum VISA Secure Ha
WuTepHeT cTpaHuLaTa cu.

1.2.10. ,,Tpancakuus” - IUIaTeXHA  OIepanus,
HapejeHa/pa3penieHa nocpeacTBoM Kaprara, chriiacHO
. 5.1.

1.2.11. ,IInare:xxHo HapexgaHne” HapeXKIaHEe WU
cerimacue oT Kaproawspkarens 3a UW3BBPIIBAHE Ha
IJIaTeKHa orepanus MTOCPEICTBOM Kaprara
(Tpancakuus), AaieHO MO peJa U TPH YCJIOBHSATA HaA
HactosumTe OO ycimoBus, ¢ koeto KaprogbpkaTenst
MOTBBPK/IaBa cymMaTa Ha M3MBJIHsIBaHATa TpaHcakuus u
Hapexxna Ha bankara na 3aaemku KpeauTHus TUMUT Ha
Kaprara cbc cymara Ha TpancakuusTa u 1a s mpeBeie 1o
CMETKaTa Ha MOoJIydaTelisl Ha MJIaIaHeTo;

1.2.12. (HoB, B cmma or 29.07.2019 r.) ,,m-Token
Postbank* (,,Codryepen TOKBH*) € IpHIOKEHHUE 32
MOOWIHU ycTpolcTBa (cMapTdoOHU) C oOmIeparMoHHa
cucrema Android wmm 10S, KO€TO CITyXHU KaTo CPeACTBO
3a  YJOCTOBEpsBaHE Ha  MJICHTHUYHOCTTa  Ha
KapTronbpxkaTens v 3a HOTBbpKJaBaHE Ha CHITIACHETO 32
M3MbIHEHNE HAa eTICKTPOHHH JUCTAHIIMOHHHY TIJIATSKHH U
HEIJIaTe)KHU Olepanuu, u3BbpiieHn ¢ Kaprara u/mm
4ype3 IPYru TUTHTAIHU KaHAIIM 33 JOCTHII OT Pa3CTOSHUE.
AkTuBMpa ce mo uckaHe Ha Kaprombpkarens upes
ycayrata Ha bankata Matepuer 6ankupane — e-Postbank,
BKJIIOUMTETHO W upe3 bazoBara (yHKIIMOHATHOCT Ha
Wutepuer 6ankupaneto. J[ocThll 10 NPUIIOKEHHUETO CE
ocurypsea ¢ omnpezneineH or Kapromspxkarens IIMH 3a
CodryepeH TOKBH UIM C OHOMETPUYHU JTaHHWU.
CodryepHUST TOKBH HE MOXE Ja ObJie MHCTAIUpPaH HA
moBeYye OT  €JHO  YCTPOHCTBO  €IHOBPEMEHHO.
AxtuBupanero Ha CodTyepeH TOKbH Ha HOBO
YCTPOWCTBO JICaKTHBHpPAa aBTOMAaTUYHO TOKBHA Ha
TEKYIIOTO YCTPOUCTBO.

2128

1.2.13. (Hos, B cuna ot 29.07.2019 r.) ,,3D nuHamuyeH
KO/ € YHUKAJICH, €THOKPATHO BATMACH KOJI, U3IIpaTEH OT
bankara ype3 SMS choOmEHHE Ha TIOCOYCHHS OT
Kapronbpxatens Tteneponen Homep. Cruyxu 3a
yIIOCTOBEpsIBaHE Ha UACHTHYHOCTTA Ha KapToabpxarens
U 3a MOTBBPKJIaBaHE HA CHIVIACHETO 3a M3ITBbJIHEHUE Ha
€JICKTPOHHU JTUCTAHIIMOHHU IUIATS)KHU W HEIUIATC)KHU
omeparuu, uU3BbpIieHn ¢ Kaprata w/wnm 4dpes npyru
TUTUTATHU KaHald 32 JOCTBI OT  Pa3CTOSHHUE.
CroOmeHneTo chabppka HWHPOpMAIUs 3a OMEpalusiTa,
YUETO MOTBBPKJICHHUE CE U3MCKBA (CyMa Ha olepauusTa u
THPrOBEeLl/TIOTyJaTeNl Ha CyMaTa).

1.2.14. (Hos, B cuna ot 29.07.2019 r.) ,,buomeTpuunn
AAHHM® ca JUYHM JaHHU, CBBP3aHH C (DU3HUECKH,
(DM3HONIOTUYHY WJIM TIOBEJACHYECKH XapaKTEPUCTHUKU Ha
¢usznyecko JNMIE, PETHCTPUPAHM B pe3yiaTaT Ha
cnenuduuHo TEXHUYECKO o0OpaboTBaHe gpe3
Bb3MOXXHOCTUTE Ha OIEepallMOHHATa CHCTeMa Ha
IOJI3BAaHO MOOMIIHO YCTPOWCTBO (IIPBCTOB OTIIEYATBHK,
JMIIEBO  pa3lo3HaBaHE), KOUTO MO3BOJSABAT  WIIU
NOTBBPXK/IaBAaT HEroBara OMOMETpUYHA UACHTU(DUKALINS,
Mopaj i KOETO MOraT Jla C€ M3MOJ3BaT 3a OTKIIOYBAHE U
OCUTYpsIBAHE Ha JOCTBII 10 (GYHKIHMOHAIHOCTUTE Ha
CodryepHus TOKEH.

1.2.15. (HoB, B cmma ot 29.07.2019 r.) ,Push
HoTHUKAUUA* ¢ wu3Bectue (HOTU(UKAIUSA) BbHB
(dopmaTa Ha KpaTKo CHOOIICHHE, KOETO C€ M3Ipalia OT
bankara Ha Kaproabpxkarens u ce moka3a Ha €KpaHa Ha
MOOMJIHOTO YCTPOMCTBO, Ha KOETO € HHCTAJIUPaHO U
akTHBHpaHo npuioxeHueTo m-Token Postbank. C nero
Kaprombpxkatensar ce wHPOpMHUpaA, Y€ C€ H3BBPIIBA
orepamnus, HM3MCKBAIllA HETOBOTO IOTBBPXKICHHE H €
HeoOxomnuMo na orkirroum m-Token Postbank u nga g
noTBbpAN. M3BecTueTro ChAbpKA HHPOpMANHS 32
oTiepanusTa, YMeTo MOTBBPKACHHUE Ce U3UCKBa (CyMa Ha
oTepalnusTa ¥ ThProBell/IoTydaTes Ha cymara).

1.2.16. ,,Pe:xum onjaitn" (on-line) ¢ pesxum, mpu KOWTO
Besska Tpancakums ¢ Kaprara ce omoOpsiBa B peaiHo
BpEME OT aBTOpPHM3AIMOHHATa ccTeMa Ha baHkaTa win Ha
obcyxBanmsi bankaTta ormeparop Ha KapToBa CHCTEMA,
KBM KOSITO, 4Ype3 TEIeKOMYHHKAIlMOHHA Ccpeaa, e
CBBP3aHO TEPMHHAIHOTO YCTPOMCTBO, OT KOETO C¢
u3BbpIBa TpaHCAKIHITA;

1.2.17. ,,Pexum oduraiin" (off-line) e peskum, mpu KOUTO
Tpancaknusita ¢ Kapra ce n3nbiasaBa 0e3 1a ce M3UCKBa
onoOpeHne B peaqHO BpeMe OT aBTOpU3AI[MOHHATA
cucteMa Ha bankara wnm Ha oOciyxBaums bankara
OmepaTop Ha KapTOBa CUCTEMA;

1.2.18. (HoB, B cunma ot 29.07.2019 r.) ,AutepHer
O0ankupane e-Postbank®“ — ycmyra, mpegocraBsiHa OT
bankara, 3a oTjanedeH OHIANH JOCTBI 0 IJIATEKHU
CMETKHU U APYTd MNPOAYKTU U YCIYI'H, MPEIOCTABIHU OT
bankara u 3a UHULIUMpPAHE U U3IBIIHEHHUE HA €JIEKTPOHHU
JUCTAHIIMOHHU TIJIAT€KHU W HEIUIATeKHHU ONepaluy,
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cerimacHo OOmmTe ycnoBus Ha baHkara 3a eneKTpOHHO
0aHKOBO oOciyxBaHe ,JHTepHET OaHKHpaHe” 3a
WH/IMBHTyaJIHA ¥ KOPIIOPATHBHH KIIUEHTH.

1.2.19. (Hoe, B cuna ot 29.07.2019 r.) ,ba3oBa
¢pynkunonasnoctr Ha HHTepHer OaHKHMpaHeTO*

yciayra, MpenocTaBgHa oOT bankaTta, mo3BoJsIBalla
OTJaJIeueH OHJIAMH JOCTBI A0 HH(POpPMALUS OTHOCHO
HaJIMYHOCTU W OINEpaluM MO IJIATeKHU CMETKH U

uHopmanus 3a  Opyrd  NOPOAYKTH U YCIYTH,
npenoctaBsHu oT bankarta, 0e3 BB3MOXHOCT 3a
WHALMMPAaHE W U3IBIHCHUE  Ha  E€JIEKTPOHHU

TMCTaHIIMOHHM IUTaTeXHU oneparun. [Ipenocrass ce nmpu
OHJIaH perucrpanus, cbriaacHo OOmM ycioBus 3a
OTKpUBaHE, BOJICHE M 3aKpHBaHE HA OAHKOBU CMETKH Ha
¢usnyecku nmuna B bankara.

1.2.20. (HoB, B cumma ot 14.09.2019 r.) ,,QR kog*
MpeJCTaBIsiBA MaTpuyeH Oapkox moj ¢opmaTa Ha
KBaJpaT C YEpPHU MOAYJIU BbPXY Ost1 (OH, B KOWTO €
3aKoavpaHa uHdopmalus, KOsSTO C€ BHU3yalu3upa IMpU
CKaHWpaHe Ha KoJia ¢ MOOMIIHO YCTPOWCTBO, CHAOIEHO C
kamepa. QR KoabT ce u3Moi3Ba 3a KOJUpaHE Ha
uH(popMaIus 32 KOHKpETHA OHJIAH TpaHCAKLIUA ¢ KapTa
W pa3uuTaHeTo i oT m-Token Postbank.

2. U3JABAHE U ITPEJABAHE HA KAPTATA.
ITPABOUMANIIO JIMIE. BAJIMTHOCT

2.1 Kaprogbpxkartenar moiaydaBa €K3EMIUIp OT
ckiaroueHus Jloroop u ot Hactosumre OOIM yCIOBHUS
3aenHo ¢ Kaprara BpB (uHaHCOBUS 1eHTBD (oduc) Ha
bankara, B xoiTo ¢ noanucan Jlorosopa. B ciy4yan Ha
M3pUYHO  MHCMEHO  HCKaHe OT  cTpaHa  Ha
Kaprombpxkarensd, KakTo H B ClIydauTe  Ha
KaHJUAaTCTBaHE U3BbH (PMHAHCOB LIEHTHP HAa baHkaTa (B
TBproBckn 0O0€KT, MO HMHTEPHET WJIM MO TeledoH),
KaprogppxaTenaT mnocouBa (UHAHCOBUS ILIEHTBD Ha
bankara, B KOUTO Aa moyy4u ex3eMIuisipa ot JJorosopa u
HactoAumTe Yciosus, 3aeaHo ¢ Kaprara. [loppunrenst
MoJTy4aBa ek3eMIuisip oT JloroBopa o HaumHa, u30paH ot
Kapronbpxarens Ha OcHOBHaTa KapTa.

2.2 (U3m., B cuima ot 16.07.2018 r.) M3nanenara
Kapra, kakto u Bcsika cienpama Kapta, kosTo me Obe
M3gageHa  3a  3aMsHa WM IOJHOBABaHE  Ha
IIbPBOHAYANIHATA CHIVIACHO HacTosmTe OOImM yciaoBHs,
ce mpedaBa camo JMYHO Ha KapTtombpxkarens OT
ciyxuTen Ha bankara BB (pMHAHCOB IEHTHD (0puC) Ha
bankara, cprmacHo un. 2.1. Beska cneasama Kapra,
KOSITO 1le ObJe U3/1a1eHa 3a 3aMsIHa WIIH ITOJHOBSIBAHE Ha
IIbPBOHAYAJIHATA, MOXKE, B CIIydail Ha U3PUYHO IMHUCMEHO
nckane ot Kaprombpkarens, ma My OblIe JUYHO
JOCTaBeHa C Kypuep Ha akTyaJHus ajapec 3a
KOPECTOH/ICHIIUS, TOCOYEH OT Hero. B mocneanus ciyyait
ce OBJDKU Takca, onpezeseHa coriiacHo [Ipunmoxenne Ne
1 xpM HacTosumTe O61mM ycnoBus. KapraTa He Moxe n1a
ObJe TIpenajcHa Ha MBLTHOMOIIHUK Ha KapToabpxkaTes.
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[lomyuaBanero Ha Kaprata ce ymocrtoBepsiBa C
NOJANKCBAHETO Ha IPOTOKOJ, pecl. Ha KypHepckara
ToBapuTenHuua. Kapromppkaremsar nekiapupa, 4de €
YBEJIOMEH, u€ IpHU JOCTaBsIHE Ha KapTraTa C Kypuep,
NOCJEIHUAT € omnpaBoMouleH oT baHkara na wu3ucka
auyHata kaprta Ha Kaprombpxkarens 3a LienuTe Ha
YIOCTOBEpPSIBAHE HA HEroBaTa CaMOJIMYHOCT, KAKTO U Ja
BIUIIE TUYHUTE My naHHU (ume, EI'H u Homep Ha 11.K.) B
TOBAapUTEIHUIIATA 32 LEJIUTE Ha YIOCTOBEpSIBAHE Ha
nonxyyaBaHeTo Ha Kaprara. Kaproappxkartensar moema
pUCKa OT HEMOJydaBaHE, CHUICCTBYBAIl IPU IPElaBaHe
Ha KapraTta no Kypuep, ako He € AeKJIapupajl TOYHHUS CH
anpec npena bankara B 3asiBnenueTo 3a nu3aasane Ha Kapra
UM He € yBeAoMMI baHkarta cBOEBpEMEHHO 3a MpOMsHA
Ha ajpeca. B ciyuaute mo mnpeaxogHOTO HM3PEUEHHE,
KypUepbT Bpbllla KapraTa Ha bankara u ce mpuiarar
yCIIOBUSATA HA 4Wil. 2.3. 1O-J0ITy.

2.3 W3nanenara Kapra ce cbxpaHsBa ot baHkaTta B
NpOJBIDKEHHME Ha 4YeTUpU Mecela OT Jarara Ha
u3naBaHero . B ciyuaii ue B To3u cpok Kaprarta He 6b1e
notrbpceHa ot KaproabpikaTenst B CbOTBETHUS (PUHAHCOB
LEeHThp Ha baHkara wiM KypuepbpT HE ycree Ja OTKpHe
Kaproabspxarens Ha ITOCOYEHUS aapec 3a
KOPECTIOHJIEHIINS ChITIACHO YCIOBUATA HAa Wi. 2.2. MO-
rope, Kaprata ce ynumoxana. [lpu yHumoxaBaHe Ha
Kaprara no pena na Hacrosiara pasnopendoa JJoroBopst
HEe ce 1npekparsiBa U KaprogbpkareniT He ce
0cBOOOKIaBa OT 3aIbJDKEHUATA My 110 JloroBopa, B TOBa
YHCIIO0, HO HE CaMo, J1a 3aIljlallia BCUYKU IBIKUMHU TaKCH,
nocoyeHu B [Ipunoxenue Ne 1 kM HacTosumTe OOmu
ycioBus. B ciydauTe mo HacTosimata pasmnopenda,
KaprombpxkaTtenst umMa mpaBo Aa mojane Moiba 3a
npeusgaBaie Ha Kaprata ceri. un. 18.3. wim 3a
npekpatsaBane Ha JloroBopa cwriiacHo wi. 13.1.

2.4 Bennara cinen mnomyuaBaneto Ha Kaprara,
KaprombpxaTtensar e uimkeH He3abaBHO Ja MPOBEpPHU
MPaBUIIHOTO U3IMKMCBaHE HA UMETO MY BbpXy Kaprarau na
ce MOJMMWINE Ha OMPENEJICHOTO 3a Ta3u IeJl MACTO Ha
repOa Ha Kaprara. B cimyyaii Ha HECHOTBETCTBHE MEXKTY
uMeto Ha Kaprombpkarens W TOBa, M3MHCAHO BBPXY
Kaprarta, KaproaspkaTenst e AnbkeH He3abaBHO Oa
BbpHe Kaprara na bankara. bankara 3a coOcTBeHa
CMETKa TMpeanpueMa HEOOXONUMHUTE JCHCTBUS 3a
OTCTpaHsIBaHE Ha HECHOTBETCTBHUETO W MPEIAABAHETO HA
Kaprara.

2.5 (U3m., B cuia or 16.07.2018 r.) Kaprara ce
npenasa Ha KaproabpkaTens HeaKTUBHpaHa, KaTo 3a Ja
MOXe Ja ObJe U3MOoJ3BaHA 3a W3BBPIIBAHE Ha
Tpancaknuu, Kaprara ciensa na 6b1e aktuBupana. [Ipu
npenaBaHe Ha Kaprara na Kaproabpxkartenss BbB
(uHAaHCOB TeHTHp Ha baHkaTta, aKTUBUPAHETO CeE
U3BBpIIBA CJIel TpEJaBaHEeTO, B HEOOXOAWUMHUS 3a
W3IBJIIHEHUE TEXHOJOTu4YeH cpok. [Ipu gocraBsiHeTO Ha
Kaprara na Kaproabpskarens ¢ Kypuep, akTHBUPAHETO Ce
m3BbpmBa OT Kaprombpkarens, ¢ obOaxmaHe Ha
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tenedOHHUST HOMEp, MocouyeH Ha repba Ha Kaprata u
U3BbpIIBAHE Ha HAWICKHA HACHTUPHUKALMUS Ha
Kapronbpxkatens. bankata wu3MBIHSIBA HCKAHETO 3a
aktuBupane Ha Kaprara, mogameno mo tenedoHa, B
HEOOXOAMMHUS 32 HW3ITBIHCHUE TEXHOJOTHYCH CPOK OT
MOCTBHIIBAHETO MY.

2.6. Kaprara IpeJCTaBIsBA HepPCOHAU3UPaH
IJIaTeXEeH UHCTPYMEHT, COOCTBEHOCT Ha baHkaTa u Moxe
Ja ce u3moi3Ba camo JHU4YHO OT Kaproabpxkarens.
W3nom3Banero % OT J[pyro Juie € 3abpaHEeHo.
[Ipenoctapsnero Ha Kaprarta ot Kaprombpxkatens Ha
TPETO JIUIE UJIK TOJI3BAHETO Ha KapTaTa OT TPETO JIMUIIE
cbc 3HaHUEeTO Ha KapToabpxkaTesns, ako IOCIEAHUSAT HE €
npeanpuen He3abaBHO nelictBuAra no uin. 4.3. cien
y3HaBaHETO, C€ CUMTA 3a HEU3NbIHEHHE Ha JloroBopa u
HacrosmTe OOIM YCIOBUS.

2.7. Bcesika nznanena Kapra nma BamuiHOCT 0 Kpasi HA
Mecela, KOMUTo e 0Toens13an BrpxXy Hes. M3non3Banero Ha
Kaprara ciien u3tnyaneTo Ha cpoka i Ha BaJIMTHOCT WUJIU
ciell 0OSIBSIBAHETO M 3a HEBAJIMJIHA, & TaKa CHILIO U ClIE]
IIPEKpaTsABAaHETO HAa OTHOLICHMATA Mexnay bankara u
Kapronspxarens, e 3a0paHeHo.

2.8. Kaprara moxxe 1a Ob/e moyi3BaHa 3a TUIAIAHE HA
CTOKM W YCIyIH, TETJICHE Ha IMapu B Opoll W Jpyru
(vHAHCOBM M HE()UHAHCOBU OIepanuu B beiarapus wu
yyxOnHa upe3 TepMuHainuu ycrpoiicra POS wim ATM,
KakTo W 3a TpaHcakinu, U3BLPIIBAHU O€3 MpECTaBIHE

Ha Kaprara (Hamp. upe3 BUPTyaJHO TEPMHUHAIHO
ycrpoiicteo POS  wu  aAp.), cAENKH TOCPEICTBOM
UMIIPUHTEP U JIP.

2.9. KapronppxaTenar € mIbKEH Ja HE T0J3Ba

KapraTta 3a HMKaKBM IIPOTUBOpEYAIM Ha 3aKOHa LIEIH,
BKJIFOYMTEITHO ITOKYIIKA Ha CTOKH U YCIIyTH, 3a0paHeHu OT
3akoHuTe Ha PenyOnuka bbarapus wim oT 3aKOHUTE Ha
CTpaHaTa, II0J YHATO IOPUCIMKLMS C€ U3BbpLIBA
crenkaTa. bankaTa He ciaenu 3a 3aKOHOCHOOPa3HOCTTA Ha
CHCIKHUTE, CKIIOYEHHU ¢ u3nonsBaHe Ha Kaprarta, oCBEH
aKO C HOPMATHBEH aKT HE € NIPEABUIEHO APYTO.

2.10. bankara wMOX€ TIO BCAKO BpemMe C 1el
MOTBBPIKTaBaHE KPEAUTOCTIOCOOHOCTTA Ha
KaprogppxaTens, KakTo W 3a APYrd LEIH MO TO3H
JIOTOBOD, Ja TorcKa oT KapToabpxaTens 1a akTyaan3upa
JaHHUTE, chOpaHM OT baHkaTa, KakTo M Ja MOMCKa
JTOI'BITHUTENIHA HH(OpMaLUs, BKIIOYUTEIIHO, HO HE CaMo,
MPETOPBKU OT APYTH OaHKW U (PUHAHCOBH MHCTUTYIUN

W/WIM  Jpyra  paspelieHa CBIVIACHO  OBIrapcKOTO
3aKOHOZATEJICTBO HH(POPMALIUS.
3. I[MEPCOHAJIEH NAEHTUOUKALIMOHEH

HOMEP (IIMH) W JOIIBJIHUTEJIEH KO/ 3A
CUT'YPHOCT. CO®TYEPEH TOKBH (M-TOKEN
POSTBANK)

31 (U3m., B cuna or 16.07.2018 r.) Kbm Bcska
n3naneHa Kapra, bankara wu3gaBa u Ilepconarnen
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unentudukanuonen Homep (ITMH), koiiTo ce mpegasa B
3amedaraH IUJIMK camo JuyHO Ha Kaprombpxkarens,
3aenHo ¢ Kaprara, OoT ymbIHOMOIIEH CIY)KHTENl Ha
bankara BB pmHaHCOBHSA IEHTHD (0duc) Ha bankaTa vm
OT Kypuep Ha aJpeca 3a KOpPECHOHACHLMS Ha
Kaprogbpxarens, B 3aBUCMMOCT OT HauWHa Ha
nosydaBaHe Ha Kaprara, onpeneneH cbrilacHO 4i. 2.2.
no-rope. [IMH ©e w™moxe na Obae nmnpemageH Ha
nerIHOMOIHUK Ha Kaproaspkarens. Ilpu goctaBka Ha
[MIMH c¢ «xypuep, KapromgbpkaTensT MABIKH Takca,
onpeneneHa cwriaacHo Ilpunoxkenne Ne 1 kBM
Hactossumte OOnm ycnoBus. Ilpu chMHEeHHE 3a
HapylllaBaHe Ha wenocrra Ha 1mka ¢ [IAH,
KapTtoabpxkatenar e mabxkeH He3a0aBHO Ja yBEAOMU
bankara o pena Ha 4. 4.3.

3.2 [TMH moxe na 0 TPOMEHSH MHOTOKPAaTHO OT
Kaprogbpxarens upe3 tepmuHanHo yctpoiictBo ATM,
0003HaueHo ¢ joroto Ha bankara.

3.3 B ciydaii 4ye Ha TepMHMHAIHM YCTpPOMCTBA,
n3uckBanm BeBexkAaHe Ha [IMH, Ob1e BpBeneH Tpu IbTH
nocnenoBarenHo rpemen [1MH, Kaprara ce 6iokupa 3a
[I0-HATAThIIHO M3IMOJ3BaHE, 32 KOETO C MOANKMCBAHE HA
HactosiumTe OO01m ycinoBust KaproabpxaTensT U3pUuyHO
JeKJiapupa, ue € yeegomen. [lpunarat ce ui. 12.4. u ui.
12.5.3.

3.4 B ciyuaii e Kaprogspxarensar 3adbpasu [1MH, no
HEeroBo »kenanue bankara mpemsgaBa Kaprara my wim
npeunsnasa [IMH. ITo orHomenue na npensgaaenus [IMH
Cce MpuijiaraT ChbOTBETHO YCJIOBUSTA 3a ChXpaHSIBAaHE WU
YHUILIOKaBaHE, TOCOUYEHHU B Wi. 2.3. mo-rope. BbB Bcuku
cnyyau Ha npensgaBaHe Ha I[IMH no wckane Ha
KaprogbpxaTens ce 3amiama Takca, OIpeJesieHa
coriacHo [lpunoxkenue Ne 1 kbpM Hacrosiumre OOIM
YCIIOBUSL.

3.5 Ocsen I11H, KapraTta numa JOIBIHUTENEH KO 32
curypaoct, HapedeH CVV2 3a Kaptu Visa, 4CSC 3a
Kaptu American Express u EuroLine American Express
u CVC2 3a Kaptu Mastercard, xoifTo mpeacrapisiBa
YHUKaJleH Koja 3a Bepudukanus Ha Kaprata m Ha
Kaproabpxkatens. JloOnbIHUTENHUAT KO 32 CUTYPHOCT €
CbCTAaBEH OT IMOCJIEIHUTE TPU LHUPPU OT YHUCIOTO,
OTIIeYaTaHo B JIeHTaTa 3a noanuc Ha Kaprara (3a CVV2 u
CVC2) unu ot uetupu nudpu, oTreyaTaHu Ha JIMIeBaTa
ctpana Ha Kaprara (3a 4CSC). Kapromwspxkarensr
CHOOIIABA/BEBEXKIA TO3W MONBIHUTEIEH KOOI 3aeIHO C
HOMEpa Ha KapTaTa M CpOKa Ha HelHaTa BaJMJHOCT,
IIOCOYEHH Ha JIMIIEBAaTa M CTpaHa, IpU U3BBPILBAHE Ha
tanaaus ¢ Kaprara B MHTEpHET WITH 110 TeNeOH, KOTraTo
Kaprara ¢usudeckn He ce mpeactaBs Ha Twhprosemna u
uH(pOpMAIUATA, 3aMCaHa TI0 EJIEKTPOHEH HAYWH BBPXY
Kaprara, He e nocrpnHa. ChoOIIaBaHeTO/BbBEXKIAHETO
Ha KoJia CJIyXH 3a ocHOBaHMe Ha bankara na o106pu mim
OTKa€ U3BBPIIBAHETO HA CHOTBETHATA OIlEpaLysl.
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3.6 (M3M., B cuna ot 29.07.2019 r.) HapexxmaneTo 3a
U3BBpIIBAaHE Ha TpaHcakius ce CYHMTa MJaJeHO OT
KaprogbppxkaTenss mpu CHOTBETHOTO H3MOJI3BaHE Ha
Kaprara, cbIIpOBOJICHO C U3BBPIIBAHETO HA JICHCTBUS O
1. 5.2 Taka nojaieHOTO MIIATEKHO HAPEXKIaHE HE MOXKE
na 0b1e orreraeHo ot Kaproxbpixkarens.

3.7 (Hos, B cuna ot 29.07.2019 r.) 3a na u3BbpiiBa
CNIEKTPOHHH JWCTAHLIMOHHU IUIATE)KHU M HETUIATCIKHH
orepann B VHTepHET MpH OmpenesieHd THProBIH, Ha
kouto UHTepHer cTpaHuIUTE ca OOO3HAYEHH C
Mastercard Identity Check wmm VISA Secure, e
HeoOxomumo — KaprombpkarensT 1@ HHCTaIHpa H
aKTUBUPa MOOWIHO mpuiaoxeHue m-Token Postbank.
[punoxennero m-Token Postbank ce axtuBupa mo
uckane Ha Kaprogbepxkatens upe3 yciayrata Ha bankara
Wutepuet 6ankupane — e-Postbank, BkrountenHo u upes
bazoBara ¢ynkuronanHocT Ha IHTepHET OaHKHPAHETO.

3.8 (Hos, B cuna ot 29.07.2019 r.) Kaprogbpxarensr
MOJTy4aBa aKTHBAIIMOHHUTE KOJOBE 33 MPHUIIOKEHUETO M-
Token Postbank upe3 SMS wu wupe3 e-mail Ha
peructpupanute B bankara moOuseH TeiaedoHeH HoMep U
€JeKTPOHEH ajipec (B W3MpaTeHUs e-mail e mocoyeH u
JMHK 32 CBaJIsIHE Ha MPUIIOKEeHHeTo). bankara He HocH
OTTOBOPHOCT  MpPH  TOTPEIHO  TMOJaJeHH  W/UIHU
HeakTyanu3upanu ot Kaprogbpxkatens Homep Ha
MOOWIICH TeneoH M eNeKTPOHEH aapec. AKTyalu3anus
Ha HOMEp Ha MOOWJIEH Tele(OoH U CIEKTPOHEH ajpec
MoOe Jia ObJie HanpaBeHa B ouc Ha bankara.

3.9 (Hos, B cuna ot 29.07.2019 r.) 3a na ce ocurypu
JOCTaThYHO BHCOKO HHBO Ha 3allliTa Ha KaHAIUTE, 1O
KOUTO C€ TONy4YaBaT aKTUBAI[MOHHUTE KOJIOBE,
KapTonbpxaTenar e ITbxKeH Aa B3eMa MEPKHU TOCTHIIBT
JI0 eNIeKTPOHHATA MY TOIIA MPe3 MOOMIIHOTO YCTPOMCTBO
Jla CTaBa C MOTPeOUTEIICKO UME U Mapoa, a JOCTHIBT J0
SMS cpoOmenusiTa My Jga cTaBa cjejl BbBEKJIaHE Ha
CHOTBETHUTE UJICHTU(DUKAIIMOHHY IaHHU 32 OTKJIIOYBAHE
Ha MoOwmHOTO YycrpoiictBo (ITMH 3a wmoOumHO
yCTpOHCcTBO Wik buomMeTpuyHu TaHHN).

3.10 (Hos, B cuna ot 29.07.2019 r.) C akTuBHpaHe Ha
npunoxxenueto m-Token Postbank ce cuuta, ue
KaprogppxkaTenaT wu3bupa CbHUIOTO 3a CPEACTBO 32
uaeHTudukanus npex bankara v 3a MOTBbpXKIaBaHE Ha
CBIUIACHETO MYy 3a W3MIBJIHCHHE Ha EJICKTPOHHU
JIMCTAaHIMOHHM IIJIATeKHW M HEIUIATe)KHU ONepaIin
kakTo ¢ KapraTa, Taka 1 upe3 qpyruTe JUTHTaTHH KaHAJH
3a JIOCTBII OT Pa3CTOSHUE M C aKTHBUPAHETO My Hapexk/a,
IpU HAJIW4YME HA JPYyro aKTUBHO HErOBO CPEICTBO 3a
MOJITHUC, CBIIOTO Aa ObJe neperucTpupano ot bankara.

4. CbXPAHEHME HA KAPTA U [IIMH.
JIEUCTBUSA 3A  IIPEJOTBPATABAHE HA
HETIPABOMEPHU TPAHCAKIINU

4.1 KapTO,HLp)KaTCHHT € 3aIll03HaT CbC ChIIHOCTTA Ha
KapTaTa KaTO INIATC)KCH MHCTPYMCHT U € UIBXKCH MOa
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noJiara Tpr>kH 3a ornasBaHe Ha Kaprara ot yHuIIOKaBaHe,
u3ryoBaHe, Kpaxx0a, NpHUCBOsBaHE, IOMNpPABSIHE WIIHU
U3IOJI3BaHe M0 JAPYT HEMpaBOMEPEH HAUWH, C YCUITUSATA,
KOMTO ToJlara W 3a Oma3BaHe Ha COOCTBEHOTO CH
UMYIIECTBO, KaTO B3eMa BCHUKH HEOOXOUMH TIPEITa3HI
MEpKH cpellly u3noii3BaHeTo Ha Kaprara ot Tperu nuna,
BKJIFOUMTEIHO, HO HE caMo, Ja cbhxpaHsBa Kaprara Ha
MSICTO, HEIOCTBITHO 3a TPETH JWIa, Ja s TMa3d OT
MOBpeXJaHe, B TOBa YHCIO OT MAarHUTHU U
€JIeKTPOMAarHUTHU Bb3ICUCTBUSI, KAKTO U OT JCHCTBHS HA
TPETH JHIlAa, KOUTO MOTarT Ja JAOBeAaT 10 HEHHOTO
VHUIIIO’)KaBaHe, W3TyOBaHe, Kpax0a, MPHCBOSBAHE,
MOATNpPaBsSHE WM U3IMOJ3BaHE MO JIPYr HENpaBOMEpeH
HAYMH.

4.2 KaprogbpxkaTensaT e 3a1mo3HaT ¢bC ChIIHOCTTA Ha
[IMH kaTo mepcoHanHa 3allMTHA XapaKTEpUCTUKA Ha
Kaprara. IIMH ce renepupa mpu ycioBus Ha IbIHA
CUT'YPHOCT, T'apaHTHpallida 3alla3BaHETO My B TaliHa OT
TPETH JIMLA IO MOMEHTA Ha OTBapsiHETO Ha unka ¢ [TMH.
Cnen oTBapsiHETO Ha IUTMKA, KapTOIbpKATENAT € ABKEH
na 3anomHu IIMH m na mpennpueme BCUUKM pa3syMHU
JEMCTBUS Cpelly y3HaBaHETO MYy OT TPETH JHIla, B TOBA
YHCIIO, HO HE CaMo, J1a YHUIIOXH (HOopMyIsipa, OT KOWTO
ro € y3Haj, Jla He IO ChoOlaBa Ha HUKOTO, /la HE IO
ChXpaHsBa 3aMKCaH MO KaKbBTO U J1a OWJI0 HAYKH BBPXY
Kaprara w/mnm BBpXy [pyra Bell WM TEXHHYECKU
HOCHTEI (HarpuMep, HO He caMo - OCJIeKHUK, TeeoH u
np.), Kouto Hocu 3aeqHo ¢ Kaprata unm nppxu Ha
CBILIOTO MSCTO, Ha KOeTOo chxpaHsBa KapraTa (Hanpumep,
HO He caMo — NnopTdeiis, yanTa u mp.).

4.3 (U3m., B cuma ot 16.07.2018 r.) B ciydait Ha
n3ryoBaHe, Kpax0a, MpUCBOSBAHE WJIM OTHEMAHE IO JIPYT
HA4MH, YHUIIOKaBaHe, MOAINpPaBSHE WM U3MOJI3BaHE IO
Opyr HempaBoMepeH HaunmH Ha Kaprarta, y3HaBaHe 3a
U3BBpIIBAHE Ha HepaspemieHa oT Kaprogbpxkatens
TpaHcakiusi, py CHMHEHHUS WM TPEANOJIOKEHUS 3a
y3HaBaHe Ha [IMH ot tpeto nuue, B cinyyaute no ui. 3.1.
(cpMHEHHeE 3a HapyIaBaHe Ha IejoctTa Ha rka ¢ [THH)
u wi. 11.1. (y3HaBaHe 3a HepaspenieHH WIW HETOYHO
U3MbIHEHU TpaHCaklMM), KAaKTO U MPHU 3aIbpiKaHe Ha
Kaprata OT OaHKOMAT WU OT JIKIe, MpPHUEeMAIlo
[InaresxxHoTo HapexaaHe B TBProBCKHs — OOCKT,
KaprogbppkaTensT ce 3aapnKaBa 1a yBeJJOMU He3a0aBHO
bankara mo Temepona wiam mo e-mail/ampec 3a
KOPECTOHJEHIINS, MOCOYECHU B 4Wil. 17.3 OT HACTOSIIMTE
VYcnoBus (a mnpu TaAXHaTa TNpoOMSHA - HA TO3U
aapec/tenedon/e-mail, koitTo € croOmEeH ot bankara Ha
Kapronbpxatens no pega Ha ui. 17.4 or HacrosmmTe
VYcnosus). B te3u cinydsan bankara Onmokupa Kaprata
CBOEBPEMEHHO ClIeJl TOJy4yaBaHE Ha YBEIOMIICHHUETO.
bankata mnpemoctaBs CBHOTBETHHUTE JOKa3aTeJCTBa 3a
U3BBPIIEHO  CBIVIACHO  HAcTosIata  pasmopernda
yBEJIOMsIBaHE, MpPHU MHCMEHO HCKaHe OT CcTpaHa Ha
Kaprogbepxkatens, oTmpaBeHO B Cpok 10 18 Mecena,
CUHMTAHO OT JIaTaTa Ha YBEJIOMSBAHETO.
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4.4 (Hos., B cuna ot 29.07.2019 r.) IlpunoxxeHueTo
m-Token Postbank mnpencraBnsBa mepcoHaTU3UPaAHO
CPEIICTBO 3a CUTYPHOCT MO oTHolleHue Ha Kaprara u
KapronbpxaTtensar € JUIbKeH Ja MpearnpueMe BCHYKHU
pa3yMHM  MEpKM 32  HEroBOTO  3ama3BaHe U
MIpeI0TBpATsIBaHE Ha HEpa3pelleH J0cThI. B Ta3u Bpb3Ka,
Kaprombpxartensir e  paapkeH JAa  [Opeanpuema
HEOOX0IMMHUTE MEPKH MPH ChXpaHeHUE Ha buomeTpuyHu
JaHHU B MOOUITHOTO YCTPOMCTBO (IIPBCTOB OTIEUYATBHK,
JTUIEBO  paslo3HaBaHE) 3a MPeNoTBpaTsBaHEe Ha
HEPa3peIICHOTO UM MOJI3BaHEe W/MIU H3MOJI3BAHETO UM C
1[e] U3MaMa, B T.4.: JIa U3I10JI3Ba CaMO JINYHO MOOMIIHOTO
YCTPOMCTBO U Ja HE IO MPEOTCTHIIBA 3a MOJI3BaHE OT
Ipyrd nuna (B T.4. JAela, POAUTENH, ChIPY3H), Aa Ma3u
MOOMITHOTO YCTPOMCTBO OT MOBPEXAaHe, YHUIIIOKABAHE,
3aryOBaHe, OTKpaJBaHE, H3IMOJ3BAaHETO MYy IO Jpyr
HEIPpaBOMEPEH HAaYMH MW Ja HE perucrpupa B
olepalMoOHHATa CHCTEMa Ha MOOUIIHOTO YCTPOMCTBO
buomerpnunn naHHuM Ha Apyru guua. Ilpm Bxom B
MPUJIOKEHUETO ¢ broMeTpu4HM NaHHHW, NOCTBHIBT [0
HEro 1IIe ce CcyuTa 3a OTOpU3UpaH/pa3pelieH OT
KaprogbpxaTens npu u3moii3BaHE HA KOSATO U J1a € OT
buomMeTpuuHHTE NTaHHU, PETUCTPUPAHU B OlI€palIMOHHATA
cUCTEMA Ha MOOUITHOTO ycTpoicTBO. [Ipu oTKIIOUBaHE C
[INH kox, KapToabp:kaTensT *Ma BCUYKH 33 IbJKEHUS 32
OT1a3BaHETO MY B TaliHa, KAKBUTO Ca MPEIBUACHU B TE3U
O6um ycnosus 3a [IMH xona va Kaprara.

5. N3II0JI3BAHE HA KAPTATA

51 Kaprara wmoxe pa Obae U3MOJI3BaHA OT
KaprogbpxkaTens 3a uU3BbpIIBaHE Ha CIEIHUTE BHJIOBE
Tpancakuuu:

5.1.1. 3amnam@aHe CTOMHOCTTa Ha TIOKYNKH  Ha
croku/ycnyru B TbproBcku oOextu B bbiarapus wim B
yyxOnHa Tipu (u3nyecko mpeacTaBsHe Ha Kaprara B
TeproBeckus 00eKT, upe3 TepMuHaaHu ycrpoiictBa [10OC
WJIN Ype3 UMIPUHTED;

5.1.2. 3amiamaHe CTOMHOCTTa Ha TOKYNKH Ha
croku/yciyru B Twhproecku obexktu B bbarapust wim B
gykOnHa 0e3 ¢usuuecko mpencraBsHe Ha Kaprara B
TobproBckus 006eKT (HEMPUCHCTBEHO) - MO TelepoHa UITU
1o e-mail M ype3 BUPTyaTHU TEPMUHAIHU YCTPOHCTBA
ITIOC, nocTenHM pe3 UHTEpHET Uiu Ha ATM;

5.1.3. reryiene Ha mapu B Opoii ot oducu Ha bankarta unu
B ojucu Ha apyru OaHKM B CTpaHaTa WIM 4YyKOHHa,
000O3HaUeHH C JIOTOTO Ha CHOTBETHATa KapToBa
opranusanus, upe3 TepmuHainHu ycrpoiictBa [I0OC npu
¢uznuecko npeacrassHe Ha Kaprara,

5.1.4. Termene Ha mapu B Opol UYpe3 TEPMUHAIHU
ycrpoiictBa ATM,;

5.1.5. wu3BbpIIBaHE Ha MapU4YHU TPEBOAM  Upe3
ePay.bg/BPay, BkiIrouMTENHO TpeBOAM KbM Jpyra
IJIaTeXHa CMETKa W/WIM JpYyr IUIATeKeH HHCTPYMEHT
(nebuTHa U/MIK KpeAUTHA KapTa);
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5.1.6. cmpaBounm omeparnuu U pomsHa Ha [IMH upes
TepMHUHAITHH ycTpoiicTBa ATM, 0003Ha4YeHHM C JIOTOTO Ha
bankara.

5.1.7. (Hos, B cuna ot 16.05.2018 r.) BHacsiHe Ha napu B
Opoii upe3 TepmuHanuu ycrpoiictea ATM, cobcTBeHOCT
Ha bankara, ciennanHo 0o003HaueHH, Ye IpeJyiarat Ta3u
ycayra (,,BHOocka Ha 6aHKOMAaT®).

5.2 HaBanero Ha [lnaTtexxHo HapexgaHe 3a
u3BbpUBaHeTO Ha TpaHcakuuum nocpenctBoM Kaprara
MOK€E J1a CE OCBILECTBH IO CICIHUTE HAUMHU:

5.2.1. mpu TpaHCaKIWH, W3BBPIIBAHK HA TEPMHHATHO
yctpoiictBo ATM — upe3 mnocraBsHe Ha Kaprara B
TepMuHaiIHOTO ycTpoiictBo ATM u BbBexkaane Ha [IMH
oT kiaBuarypata Ha ATM;

5.2.2. mpu TpaHCaKIMH, U3BBPIIBAHU HA TEPMUHAIHO
ycrpoiictBo ITIOC mpu ¢usuyecko mnpeacTaBsHe Ha
KapraTta — upe3 nocrtapsiHe i npokapBaHe Ha Kaprara
B/mipe3 TepMuHanHOTO yeTporcTBo [1OC, a B ciiyuaute, B
KOUTO TepMUHATHOTO ycTpoicTBO [IOC mim HeroBus
omepatop ro MW3UCKBa - W BbBekAaHe Ha [IMH ot
kimaBuatypata Ha [IOC w/wim monarane Ha MOAMUC OT
Kapronbpxkatenss BbpXy [OKYMEHTa 3a OllepalusiTa,
MOCOYEH B Wi. 5.7. mo-1011y.

5.2.3. Tpu TpaHCAKIUHU, U3BbPIIBAHU YPE3 UMIPUHTEP—
Yype3 CBAISIHE MOCPEJCTBOM YCTPOUCTBOTO Ha OTIEYATHK
or Kaprara BBpXy crenmaneH Gopmynssp Ha bankara
(mebutHo M3BectHE), MpenocTaBsH Ha Kaproabprkarens
OT JmIero, npuemamo [D1aTe:xHOTO HapekaaHe B
TBproBckuss OOCKT W TOJIaraHe BBPXy GopMylsipa Ha
noanuc ot Kaprogepxkarens. B Te3u  ciyuaum
TpaHcakiusTa ce u3biHsABa B peskuM off-line;

524, (Usm., B cuma ot 29.07.2019 r1.) npu
HEMPUCHCTBEHU  TPAHCAKLUUM, U3BbPIIBAHK  Ipe3
Wurepner, no tenedona uiu mo e-mail, B ToBa uncio npu
peructpauusa u nonsBaHe Ha Kaprara B HuTepHer
wiatrgopmMu 3a miamaHus kato ePaybg m nap. — upes
BIIMCBAaHE/TION'bIIBAaHE HAa HOMepa Ha Kaprarta, uMeTo Ha
Kaprogbepkatens, cpoka Ha BanmumHocT Ha Kaprara u
JOMBIHUTENHUS Ko 3a curypHoct (CVV2, CVC2 pec.
4CSC) na KapraTa B COTBETHHMTE I0JIETa HA UHTEPHET
caililTa Ha TBpProBela, CHOTBETHO IIOMBJIBAHE Ha
IIOCOYEHUTE JIaHHU B crelanHa ¢opma, mperocTaBeHa
OT THProBella U U3IPAIAHETO i 0 Thprosema mo e-mail,
ChOTBETHO CBHOOIIABAHETO MM Ha TbpProBena Io
tenedoHa;

5.2.5. (Hos., B cuma ot 29.07.2019 r.) B monbnuenue
KBM JIAHHHUTE 0 4WI. 5.2.4 mo-rope, Npu U3BbPIIBaHE Ha
SJIEKTPOHHH JUCTAaHIIMOHHH (HEPUCHCTBEHH ) OTIEPAIIUH
npe3 MHTepHET B caiiToBe Ha ONpE/IEICHU THPrOBIIH,
ob6o3Haumnmu HMHTepHeT cTpanunata cu c¢ Mastercard
Identity Check wmm VISA Secure, Kaproawbpxkarenst
clIe[lBa J1a IOTBBPXK/IaBa CHIIACHETO CH 3a M3IBIHEHHE
Ha onepanudaTano €aAH OT CJICIHUTC HAYUHU

Toonucu:



a/ ype3 akTHBHPaHO IpuiaoxkeHue m- Token Postbank
CBIVIACHO IOCOYEHOTO B WJil. 5.2.6.

6/ ype3 BbBeXkAaHe Ha 3D nuHaMu4eH Ko, moIydeH
Ha SMS cpoOlieHne, U3NPaTeHO IO PETUCTPUPAHUS B
bankata Homep Ha  MoOuneH  TenedoH  Ha
Kapronbpxarens. bankara He HOCH OTIOBOPHOCT, B
ClIydail ye ChOTBETHHUST JOCTABYMK HA YCIYTU HE OCUTYPHU
TpeaBaHeTo UK He TIpeIaie B cpok SMS cho0ImeHuero,
KakTO U B CJIydauTe, KOrato IOpagu OOCTOSTENCTBa,
HesaBucenm oT bankarta, SMS choOmieHHeT0 He OBAC
U3MpaTeHo, ChOTBETHO Moy4eHo oT KapToabpskarens.
5.2.6. (13Mm., B cuma ot 14.09.2019 r.) IIpu us3nosn3sane
Ha m-Token Postbank 3a moTBBpk)aaBaHe Ha CHIIACHETO
32  M3OBJIHEHHE HAa  KOHKpETHa  eNeKTPOHHa
IMCTaHLMOHHA IUIaTe)XKHAa omepanuss B VHTepHET
cermacHo 4. 5.2.5(a) mo-rope, KaprombpxkaTemnst
nomydaBa  Push  wHoTmdukamms Ha  MOOMIHOTO
YCTPOHUCTBO, HAa KOETO € MHCTAJIMPAHO M aKTUBHPAHO
npuioxxeHueTo m-Token Postbank nmu ckanmpa QR ko,
BU3YaJIM3UpPaH HA caiiTa Ha THProBella, B CJIEACTBUE Ha
KoeTo B mpuioxenwero m-Token Postbank ce
BU3yalM3upa HWHPOpManus OTHOCHO KOHKpETHaTa
orepanus, KoATO cjeaBa Aa ObJe MOTBbpACHA. 3a Ja
MOTBBPIH CHITIACUETO CH 32 U3ITBIHEHHUE Ha OllepanusTa
ype3 Push woTudukamms wim cxkanupane Ha QR xog,
KaprogbppxaTensaT cienBa Ja OTKIIOYH U J1a JTOCTBITH
npunoxxkenuero m-Token — Postbank, xaro ce
uaeHTU(GUIHpa MO MpelBapUTEIHO H30paH OT HETo
HauuH — ¢ onpexneneH ot Hero ITMH 3a m-Token Postbank
Ui ¢ buoMeTpHYHM MaHHW W Ja TIOTBBPAU U3PUIHO
omepanuara. 3a OTKIOYBaHE ¢ BUOMETpUYHU NaHHU €
HEOOX0MMO MOOWIHO YCTPOMCTBO C OIEpalMoHHA
cucreMa Android, mpuTekaBallo CEH30p 3a NPBCTOB
OTIEYaThK WM YCTPOHWCTBO C OIEpalMOHHA CHCTEMa
10S, npuTexaBaiio CeH30p 3a MPHCTOB OTHEYATHK HIIN
BB3MOXKHOCT 3a JINLIEBO pa3lo3HaBaHe.

5.2.7. (M3m., B cuma ot 29.07.2019 r.) B mombaHeHUE
KbM DOocOYeHHTe B wi. 5.2.1 u un. 5.2.2 neiicrBus,
Oe3konTakTHa Kapra mMoxe ma Obie M3MON3BaHA U 3a
0E3KOHTAKTHO U3BBPIIBAHE HA MJIATEKHU U HETIATEKHU
orepanud, mpu kouto Kaprara ce nonupa/nodnmxasa 10
CBOTBETHOTO TepMHUHANIHO ycTpoiictBo ATM mmn [I0C
WIH 4YeTell, CBBbpP3aH C TEPMHHAITHOTO YCTPOKHCTRBO,
o0o3HaueHu ¢ Jororo/3Haka PayPass uiaM cbhOTBETHO
PayWave, 06e3 nma e neoOxomumo Kaprata ma ce
MOCTaBsA/TIpoKapBa B/Ipe3 ycTpoiicTBoTo. B ciywail ue
TpancakiusTa He HaJBHILABA JIMMUTHUTE, OJOOPEHU OT
JOCTaBYMKa Ha IUIATE)KHHU  YCIYyTH,  OOCITyXKBalll
TepMuHaIHOTO YcTporicTBo ATM/ITOC, obuuaitHo HE ce
u3nckBa oT Kaproabpkaresns JOMBIHUTEIHO BbBEXKIAHE
Ha [1MH w/vim nonarane Ha MOJANUC BHPXY IOKYMEHTA 3a
ormepanmsTa, Kato TpaHcakumsTa MOXe Ha Obae
m3nwIHeHa U B pexxum off-line. Korato pasmepsT Ha
TpancakmusTa € MoO-TOJIsIM OT OJOOPEHUTE JIMMHUTHU CE
n3uckBa BbBexAane Ha [IMH u/unu nonarane Ha moanuc
BBPXY JOKYMEHTa 3a OIepanusita, B KOWTO CIIy4ad
TpaHcakiusTa ce U3IIBJIHABA B pe:kuM on-line.
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5.3 (U3m., B cuma ot 29.07.2019 r.) bankara u
Kaprogbpxkarenar ce cwriacssBar, 4e 3a LEIATE Ha
U3IIBJIHEHUE Ha IUIATEXXHU OINEepallMM IOCPEACTBOM
Kaprara, Bcsiko neiicTBue/KOMOMHAIMSA OT JEHCTBUS,
ONHCaHU CHOTBETHO B wi. 5.2.1 — 5.2.7, mpencrasnssar
BanMaHa  uaeHTudukanus Ha  Kapromgbpkarens,
HNOTBBPXKJIEHUE 32 pa3Mepa Ha KOHKpETHaTa cyMa U Ha
nonydaresst Ha Tpancaknusra v [InaTexxHo Hapexx1aHe 3a
W3NBbJIHCHNE Ha HapeneHara TpaHcakius (TuiaTexHa
omepamusi) mocpenctBom Kaprara, karo bankarta ce
3a1bpJDKaBa Jla M3OBJIHM Taka fAaneHoTto IlmarexxHo
HapexJaHe clie]] NOCTHIIBAHETO MY IpU Hes U IpH
HaJM4Me Ha MPEANIOCTAaBKUTE 110 WI. 5.5. OT HACTOALIMTE
OOum ycnosus. KaproabpxkarensT moTBbp)KIaBa, 4ye €
3al03HaT U CE ChIJIacsiBa C HAYMHUTE U METOAUTE Ha
HapexJaHe W  u3lbIHeHue Ha TpaHcakuum ¢
6eskoHTakTHU KapTtu, mocouenu B ui. 5.2.7. mo-rope,
karo bankara me cuMra 3a paspelieHa  OT
Kaproabpxarens v me M3NbJIHSABA BCSKa TpaHCAKLMSA C
6esxkonTakTHa Kapra, HapeeHa 1o nocoueHuTe HaYMHU U
METO/IH;

5.4 MomenTsT Ha mnoay4daBaHe Ha IlmarexxHOTO
HapexaaHe, noaaaeHo ot Kaprogbpxkarens no pena Ha
y1. 5.2. mo-rope, € MOMEHTBHT, B KOHTO Isuiatra
uHpopmarus 3a u3BbpIIEHOTO [lnarexxHo HapexaaHe
MOCTBITH B CUETOBOJHO-MH(POPMAIIOHHATA CUCTEMa Ha
bankarta. CtpaHure ce cbIyacsiBaT, Y€ IUIATEKHHU
HapexXIaHus, MOCTBITUITU B CYETOBOJIHO-
uHpopmanmonHara cucreMa Ha bankara cien 11 gaca Ha
CBOTBETHUS JIEH, CE CUMTAT 3a MOJYyYEHU Ha CIIC/IBALLUS
paboten aes. [Ipu IlnaTexxHu HapexnaHus, U3BBPIICH U
no pena Ha wi. 5.12 u un. 5.14, cbumre ce cuuTar 3a
MOJIy4YeHHU Ha ClIe/Balmsl paboTeH JIEH Cle]l CKIIOYBaHE
Ha JloroBopa ceriiacHo wi. 2.1 nmo-rope. [Ipu nokynkwu,
M3BBPIIEHHU 110 pesia Ha 4. 5.13, mIaTeKHOTO HapeXAaHe
Ce CUHMTa 3a MOJIy4eHO Ha clie[Baims paboTeH JeH clel
naTtaTa Ha ogoOpenue oT bankaTta Ha moOKymKara.

5.5 bankata wu3NBIHSABA NOCTBHIMINTE IUIATEKHU
HapeXJIaHus, NaJeHu Mo pena Ha wi. 5.2., camMoO ako
pasmMepbT Ha TpaHcakmusta (¢ U3KIIOYCHHE Ha
Tpancakiuure o ui. 5.12., 5.13. u 5.14.) e B paMkuTe Ha
pasmnoyiaraeMusi OCTaTbK Ha OIpPEIEICHUs ChIJIACHO
Hactosumte OOmm ycnoBus Kpemuten numMutr Ha
KapraTta kbM MOMEHTa Ha MOCTBIIBAHE Ha HAPEKIAHETO,
a npu Tpancakiuu 1o wi. 5.1.4 JONBIHUTETHO €
HEOOXOIMMO OOIMAT pa3Mep Ha TakuBa TpaHcakiuu 1a
HE HaJBHUIIABA CHOTBETHUTE IHEBHU JIUMHUTH 32 TETJICHE
Ha napu B Opo¥i, orpeieieny CbrilacHo wi. 5.15. mo-gomny.
B cayuaii 4e IlnmatexHOTO HapekJaHe HE OTroBaps Ha
yCJIOBHUATA MO HacTosAL@AaTa pasnopenda, bankara otkassa
U3MBJIHEHUETO My, 3a KOETO YBEIOMSBa KIIMEHTa
He3a0aBHO 4Ype3 eKpaHa Ha CHOTBETHOTO TEPMHUHAIHO
yerpoiictBo ATM unu T1OC.
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5.6 bankara wW3nBIHSABA 1O peJa Ha TAXHOTO
MOCTBHIIBAHE IUIATE)KHUTE HAPEKJAHUS, KOUTO Ca JAJICHU
10 peaa Ha 4i. 5.2. ¥ OTroBapAT HAa M3UCKBAHUATA B YJL.
5.5., m0 kpas Ha CblUMA pabOTEeH JeH, B KOUTO €
HapeXJIaHETO MOCTBIIUIIO B CYETOBOJIHO-
nH(popManmoHHaTa cUCTeMa Ha 0aHKaTa WM Hall-KbCHO
710 Kpast Ha cie/iBalys pabOTeH JIeH, KOraTo JOCTaBUYMKBT
Ha IJIaTeXXHH YCIYTHM Ha MOJydaTesiss Ha CpeJCTBaTa He
ydactBa B [InaTexnara cucrema 3a OpyTeH CEeTBHIMEHT B
peanno Bpeme Ha BHB (RINGS) unu B npyra mnatexHa
cuctema ¢ goctbl 40 RINGS, na xosro BHb e arent no
CETHJIMEHTA.

5.7 3a YIOCTOBEPSBAHETO Ha U3BBPLICHO
nocpeactBoM  Kaprara mnuaTexxHO HapexJaHe B
TeproBckn 00eKT mpu (U3HYECKO TpPEACTaBIHE Ha
Kaprara, Kaprogbpxkarensat ce 3agbikaBa, MOpHU
MOMCKBaHE OT JMIeTo, mpuemamo [lmaTexHoTo
HapexxJaHe B TBpProBckus OOCKT, Ja MOJAMHUIIS
pasnuckaTta, KOSATO c€ OTheyaTBa OT TEPMHUHAITHOTO
ycrporictBo 11OC npu usBbpuBane Ha TpaHcakuusra, a
B cioy4auTe no 4wi. 5.2.3 1a NOANHUIIE CIelraleH
dbopmynsip Ha bankata (meOutHO W3BecTHe). B
pasnuckaTa/1eOMTHOTO H3BECTHE CE ITOCOYBAT JAHHUTE 32
HapejeHata TpaHcakius, B TOBa YUCJIO PErHCTPallMOHEH
Homep Ha TpaHcakiusTa, JaHHU 3a THProBela —

[oJIlydaTeJl Ha TIPeBOAa, pasMep MW Balyra Ha
TpchaKI_[I/ISITa, Jata W YaC Ha M3BBPHIBAHC Ha
Tpancakuusra. Jlunmero, mnpuemamo [InarexnoTo

HapexaaHe B Tbprosckus 00EKT, MMa MpPaBo Jia MOuCKa
ot KaprompprkaTens ga yoocTOBEpHU CaMOJUYHOCTTA CH
4ype3 NPEeACTaBsIHE HA JOKYMEHT 3a CAMOJIMYHOCT;

5.8 bankaTta He HOCH OTTOBOPHOCT 3a MU3IIbJIHEHUETO
Ha OCTAHAJINTE 38 IbJKEHHUS 10 CKIIF0YEHUTE ¢ T'bproeena
CHCJIKM, OCBEH 3a W3IbJIHEHHE Ha HapeaeHara
TpaHcakuus py MOCOYEHUTE B Wil. 5.5. OTpaHUYEHHUS.

5.9 KaprogppxkarenaT uMa mpaBo Ja IOJYy4d OT
aunero, npuemamo [InarexxHoTo  HapexxgaHe B
Teprockust 00€KT, KBIETO U3BBpIIBA IUIAIAHE C
Kaprara, xomme ot pasnuckara/IeduTHOTO U3BECTHE TIO
wi. 5.7. B cnyuaii de or bankara ObIe H3UCKaHO
MPEIOCTABIHETO HA JOIBIHUTEIHHN KOMHS OT W3JaJCHU
pasnucku/neOuTHN u3BecTus, bankara uma mpaso na
MoMCKa 3aIUlalllaHE Ha pPAa3HOCKUTE 3a H3JaBaHe Ha
MOOOHU KOMHMSI, YHATO CTOHHOCT I C€ OMpEIeNH OT
bankara.

510 Kaprata e caMO TEXHHUYECKO  CpEICTBO,
orocpensBallo pasiuial@aHero. bankaTa He HOCH HUKaKBa
OTTOBOPHOCT IPU €BEHTYAIIHO HEU3II'BJIHEHUE, OTKA3 WK
TPEIHO HM3MBJIIHEHUE Ha 3aJbJDKEHHSTAa OT CTpaHa Ha
TBPTOBIUTE TI0 OTHOIICHWE Ha CHCJIKUTE UM C
Kapronbpxatens, Huto Kaproabpikatensar uma npaso Ja
npeasBsBa KbM baHkaTa €BEHTyaTHU CBOM >Kajou,
BB3PAKEHHUS] WM  MPETEHIUMH, MPOU3THUYAIM  OT
OTHOILIEHUSATA MY C ThPTOBLIUTE.
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511 [Ilpu 3amiam@He CTOMHOCTTa Ha 3aKyIyBaHU
ctoku/ycnyru mnocpeactBom Tpancakuuu ¢ Kaprara B
Toproscku o6extu B bbarapus, o3HaueHU ¢ JIOTOTO Ha
bankara, KaprombppxkaTensaT Moxe Ja ONpenenau, Npu
CIIa3BaHE Ha OTPaHUYEHMSTA, IOCOUYEHHU B Wi. 7 MO-/0IY,
JlaJIi CTOMHOCTTA Ha 3aKyllyBaHaTa CTOKa/yciyra ja Obje
HaYMCJIeHa KaTo 3aAbbkeHue no Kaprarta u3usio uin Ha
paBHU MECEUHU BHOCKHU. BposIT 1 pa3mMepbT Ha MEeCceUHUTE
BHOCKHU Ca IIPEAMET Ha JOTOBapsIHE MEKLY

Kapronbpxatens u cboTBeTHUS THhprosell. [lpu mokynku
¢ KapraTta Ha paBHU MeceuHU BHOCKHU, U3BBH CIIyJauTe M0
. 5.12. u 5.13., ce npuiarar npaBujara Ha wi. 7.3 1mo-
JI0Ty.

512 B caywaii ye KaproabpkaTeiasiT € MOCOYUI B
3asBneHueTo 3a uzgasane Ha Kapra, ye xenae bankara na
U3IBJIHK ONpENeNieHa NbpBa IUIATEKHA OIEpalus
(Tpancakmus), 4UATO CTOWHOCT J1a ObJic HAUYMCIIEHA KaTo
3aabbkeHue no JloroBopa Ha paBHM MECEYHHM BHOCKHU,
KaKTO M aKo € IpPeJoCTaBWJI IsjlaTa HeoOxoauma
nH(opManus 3a OCHILECTBSIBAHE Ha TpaHCAKIUATA, TO
bankara, B ciyuail ye o00pu 3asBICHHUETO 3a U3/aBaHe
Ha Kapra, 11le u3BbpIIIM HapeaeHaTa IUIaTeKHa oneparus
3a cMmeTka Ha Kaproabpikarens. CToifHOCTTa Ha IbpBaTa
clenKa MoXe aa Oble Mo-TojiiMa OT OIpEeNeNeHUs OT
bankara Kpeauten naumMut, KOHUTO ce O0OsBsiBa Ha
Kaproabpxatens npu nonmydaBaHe Ha Kaprara, kato B
TO3M Cllydyail HE € Hajulle HaJBuIlaBaHe Ha KpenuTHus
JUMHUT TO CMHUCHIAa Ha ui. 7.6. mo-momy. Bceuuku
nocieaBaM TpaHCaKIMY 3a TOKYIIKH Ha pABHU MECEYHU
BHOCKH HE MOT'aT Jja HaJBUILIABAT Pa3oyiaraeMus OCTaThK
Ha KpenuTHuUS TMMUT, OCBEH B CilydyauTe Ha 4i. 5.13.

513 B coyuaii ye Kaprombpxkarensar xenae na
HampaBsu nociesan@ TpaHcakIus 3a MOKYIKa/clielKa Ha
pPaBHU MECEYHHU BHOCKH HAJl PA3I0JIaraeMHsl OCTaThK Ha

Kpenutnus  numut, KaproabpkaTensiT  NOMbJBa
3asBeHUWe, B KOETO CHOTBETHaTa CTOKa/yclyra,
3aKyllyBaHa Ha  paBHMU  MECEYHH  BHOCKH  C€

uneHTuuuupa. B cinyudait Ha ogoOpenue ot bankara Ha
NOJAJICHOTO 3asBICHHE C€ pa3pelaBa €IHOKPATHO
Tpancakuusi Hag pasnonaraeMusi KpenuteH JuMHUT 1Mo
Kaprarta, kosATO ce moracsiBa Ha paBHU MECEYHHU BHOCKHU,
KaTo B TO3M ClIydail HE € HaJWle HaJBHUIIABAHE Ha
KpeautHus nMMuT 1o cMuchbia Ha wi. 7.6. o-107y.

514 B caywaii ye KaproabpkaTeiasiT € MOCOYUIT B
3asiBIeHUETO 3a u3AaBane Ha Kapra, e xenae bankara na
U3IIBJIHU  OINpeJesieHa MbpBa IJIaTeXHA ONeparus
(Tpancakmus), pa3iuyHa OT MOKYIKa Ha CTOKH/YCIYTH
ceriacHo wi. 5.12. u 5.13, umsaTo cTOMHOCT ga Oble
HAYMCJICHAa KaTo 3aab/DKeHHe 1o KpeauTHus TUMuT,
KaKTO M aKo € IPEeJoCTaBWJI IsjaTa HeoOxoauma
uH(dopmaIus 3a ochlllecTBIBaHe Ha TpaHcakiusaTa (BKII.
IpU HEOOXOMMOCT YHUKATHUAT uaeHTuduxatop (IBAN)
Ha CMeTKaTa Ha MojydaTesis Ha npeBoja (TpaHcakuusTa),
To bankara, B ciy4yail dye onoOpu 3asBIeHUETO 32
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n3nasaHe Ha Kapra, me u3BbpimM HapeIeHaTa IUIaTeKHa
omepauus 3a cMmerka Ha Kaprogspkarensa. Ilpu
npenasane Ha Kaprara, pasnomaraemusar Kpenuren
JUMUT 10 ChllaTa Lie ObJe paBeH Ha OMpPENeNICHUs OT
bankara KpeaureH J1MMuUT, HamasaeH CbC CTOMHOCTTA HA
u3NbJIHEHaTa TpaHcakuus U NPUIIOKUMHTE CHIVIACHO
HactosumTe OOIM yCIOBUS TaKCH 3a pasriexiaHe Ha
3asBieHue, nocoueHu B [Ipritoxenne Ne 1.

515 Ternmene Ha mapu B Opoi c¢ Kaprata upe3
Tepmunanuu ycrpoiictea ATM mo ui. 5.1.4., Mmoxe na ce
U3BBPIIBA CAMO 3a LEJH CyMH, KOUTO HE HaJBUIIABAT
€IHOBPEMEHHO pasmnoJsiaracMusi octarbk Ha KpeautHus
aumut o Kaprara m nHeBHHS JIMMUT, KOMTO bankara
onpenens B [Ipunoxxenue Ne 1 kpM Hacrosimmre OOnmM
YCJIOBUSI, U KOWTO c€ II0COYBa B MeceUHUTE U3BICUECHHUSL.
bankaTta mMo’ke J1a poMeHsl JTHEBHUS JUMUT IO pefa 3a
U3MEHeHue Ha HacTosiuuTe OOIM ycIoBuUS, ChITIACHO Yl
22.

5.16 Kaproabp:kaTensaT MMa NpaBo J1a TN, ChIVIACHO
1. 5.1.3, mapu B Opoii 70 pa3mepa Ha pasmojiaracMus
octarbk Ha KpemutHus numutr Ha Kaprara uype3
tepmuHainHu ycrpoiictsa [10C B oducu Ha bankara win
B ojucu Ha apyru OaHKM B CTpaHaTa WM 4YyKOHHa,
o0o3HaueHu ¢ jororo Ha Visa w/mim Visa Electron,
CBOTBETHO ¢ Jioroto Ha Mastercard.

5.17. Bwppxy wusrternenarta ceriaacHo wi. 5.15. m 5.16.
CyMa ce€ HauyuCJIsiBa JIUXBA OT JlaTaTa Ha U3BBPILIBAHE Ha
TpancakuusTa, yuiiTO pazMep € nocoudeH B IIpuiioxenne
Ne 1 kpM HacTossIUTE Y CHOBHSL.

5.18. 3a Bcaka Tpancakius 9pe3 TEpPMHUHAIHO
ycrpoiicteo ATM, mpu mouckBaHe 4ype3 u3OupaHe Ha
CBOTBETHATA OILMS CHIVIACHO YKA3aHUATA, U3IHCAHU Ha
ekpana Ha ATM ycTpoWCTBOTO, C€ HW3JaBa B ChUIUA
MOMEHT KBUTAHLIMS, KOSITO YIOCTOBEPSBA HAPEKIAHUATA,
KouTo € aan KaproabpkaTendar B TOBa YUCIO ChIbpKa
uHpopmaruss  3a  perucTpalioHeH  HOMeEp  Ha
TpancakuusTa, JaHHU 32 TEPMHUHAIHOTO YCTPOWCTBO H
WHCTUTYLHUSATA, KOSATO IO NOAABPXKA, pa3Mep U BajdyTa Ha
TpancakuusiTa, Aara W Yac Ha W3BBPIIBAHE Ha
Tpancakmusta. B cny4ail ye TakaBa KBUTaHIUS He Oblie
H3JaJeHA rnopaau TEXHUYECKA rpeuika,
Kaprogbpxarenst ce cBbp3Ba ¢ ATM omneparopa.
bankata  Moxe ga  OKaxe  ChACHCTBHE  Ha
KaprogbpxaTens npu MoucKBaHe.

519. B cayuaii Ha 3amppxkaHe Ha Kaprara or
TepMuHanHo yctpoiictBo ATM, Kaprogbpxkarenar e
JUIbKEH 1a yBenomu bankarta, a bankara cienBa na okaxe
cplaercTeMe  3a  Bpbum@aHe  Ha  Kaprara  Ha
Kapronbpxkarens, a npu HEBB3MOXKHOCT 3a TOBa Ja
n3nage HoBa Kapra 3a cBos cmeTka, B cilydai, ue
IpUYMHaTa 3a 3agbpkaHe Ha Kaprara e mo BuMHA Ha
bankara. B ocrananute cnmygan Kaprara moxe na 0b1e
npeun3ajieHa rno peaa Ha 4i. 18.3.
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5.20. baHkara MoOXe€ Ja NPEyCTaHOBU BPEMEHHO WU
MOCTOSTHHO (PYHKITMOHUPAHETO Ha eTHO Wi moBeue ATM
YCTPOWCTBA, KOUTO TOIABPKA, Oe3 MpeaBapUuTesHo
U3BECTHE, B CIy4ail Ha TEXHMYECKH MpodieMm,
HEM3IMPaBHO (YHKIUOHHPAHE WIH OT CHOOpaKCHHS 3a
curypHoct B te3n ciiydan baHkata HE HOCH OTTOBOPHOCT
cupsimo Kaprogbpikarens 3a KakBUTO U Ja Oujo 3aryou
WJIM LIETH, IPETHPIEHHU B pe3yATaT Ha HEBB3MOXKHOCTTA
3a U3M0JI3BAHE HA yCIyrara.

5.21. Bcewnuku TpaHcaknuu, U3BBPIIEHU C U3MOJI3BaHE
Ha Kapra upe3 repmunanau ycrporctsa ATM u T10C, ce
perucTpuparT aBTOMATUYHO B XPOHOJIOTMYEH pea OT
bankara upe3 ompeneneHd NPOLEAYPH U TEXHUUYECKH
CpeACTBa, KOMTO MO3BOJISIBAT CUTYPHO CHXpaHSBAHE U
TOYHO  BB3MPOM3BEXKIaHE Ha HWHopMmanusTa U
M3KJII0YBAT BCSAKA BB3MOXKHOCT 3a HEHHOTO IOCJIEIBAIIO
W3MEHEHHME. 3amnuCBaHUATA Ha BCHYKM OIEpaluy,
u3BbpuieHn ¢ Kaprara upe3 TepMUHAIHM YCTpOMCTBa
ATM wunu IIOC, ca cueToBOAHM JOKYMEHTH 110 CMUCHIA
Ha 3aKOHa 3a CYETOBOJICTBOTO U CE€ CMATAT 32 BEPHU J0
JI0OKa3BaHE Ha MPOTUBHOTO.

5.22. Ilpu orka3 na ObIe H3NBIHEHO HapeXJaHE 3a
u3nbIHeHWe Ha  Tpancakuus, Kaproaspxkaremnsat
nojlydaBa BeJHara MH(popMalus 3a OoTKasa BbB BHJ Ha
ChOOIICHIE, MOSIBSBAIIO CE HA €KpaHa Ha TEPMUHAITHOTO
ycrpoiictBo  ATM  umu  [IOC, wnm  eneKTpOHHO
CHOOILICHNE Ha eIEKTPOHHA MOII[A TPU 0TKa3 Ha MIaTeKHa
orepanus Mo HHTEPHET WK Tele(OoH, OCBEH B CIy4auTe,
KOraTo TPENOCTaBSIHETO Ha Ta3u HHoOpMalus HE ce
JIOTTyCKa CHIVIACHO MPUII0KUMOTO 3aKOHOIaTEJICTBO.
5.23. baHkara mpeaocTaBs TONBIHUTEIHHU YCIYTH Ha
Kapronwspxkarenure Ha onpeaesneHu Bugose Kaptu, kakto
ciensa:

- Ha Bcuukum  kaproabpkarenun Ha  Kaprtu
Mastercard, bankara, ¢ mnomomnrra Ha KapToBaTa
opranuzanus Mastercard, mpenocrassi JOMbIHUTETHATA
ycayra ,,CHEmHO NpenocTaBsiHE Ha Iapu B Opoll B
gyxOuna“ (Emergency Cash Advance), xosro naBa
Bb3MOKHOCT Ha mnocoyeHute Kaproabpxkarenn J1a
MOJTy4aT CIEIHO napu B Opoii mpu Bb3HUKHAI MTPOOJIEM C
usnon3eaHero Ha Kaprata B uyxOuna (B ciydail Ha
3ary0a, KkpakOa unu nospeza Ha Kaprara).

- Ha Bcuuku kapronbprxkatenu Ha Kaptu Mastercard
World Premium u VISA Premium, bankara npemoctass
JIombIHUTENIHaTa yciyra — LoungeKey, ¢  kosrto
Kaproabp:karenure noiaydasat npedepeHianeH J0CThI
JI0 CIIELIMAJIHUTE CAJIOHHU 32 I'BTHULY B PEIMLIA JIETULIA 10
1511 CBSIT.

- Ha Bcnuku kapToaspskatenu Ha Kaptu Mastercard
World Premium, bankarta, ¢ momomra Ha KapToBaTa
opranu3anus Mastercard, mpenocTaBsi TOMBIHUTEIHATA
ycayra Concierge- Ilepconanen ACHCTEHT.
Kaproawspxkatenute Ha kaptu Mastercard World morar
JOIBIIHUTENIHO J1a 3asBIT IIOJI3BAHETO HA YCIYTUTE
LoungeKey wu Concierge- IlepcoHaneH acUCTCHT.
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[locoueHuTEe NOMBIHUTEIHUA YCIYTH C€ TPEAOCTABST
CBITIACHO CHOTBETHHTE OOIIM YCIOBHUS 3a 3asBSBaHE U
MOJI3BaHE Ha JIOMBJIHUTEIHH YCIYTH, KOUTO Ca JOCTHITHH
Ha www.postbank.bg, kakto u BBB Bceku oduc Ha
bankara.

5.24. KaprombpxaTen HMa BB3MOXHOCT Ja C€
peructpupa 3a 6a3oBata (QYHKIIMOHAIHOCT Ha yciayraTa
WutepHer 6ankupane, npenocrassHa oT bankata. [lpu
IIBPBOHAYAJIHATA PETUCTPALUsl CE€ BBBEXKIAT TPUTE
umena, EI'H, emexktponen ampec u tenedon Homep. B
Cllydall 4e JaHHMUTE Ca KOPEKTHU U €IEKTPOHHUAT aJIpec
U TeneQOHHUAT HOMEpP CBBNAJAT C AKTyaJIHHUTE
KJIMEHTCKH JAHHU 110 CKJIIO4eHUs JloroBop 3a mM3gaBaHe
Ha KpeJAWTHa KapTa, baHkaTa mM3npaia Ha €JIeKTPOHHUS
anpec Ha Kapromabpikarens JUMHK 3a MOTBBPKICHHE HA
perucrpanuAra M 3a Chb3JaBaHE Ha Iapoyia, a Ha
TerneOHHUS My HOMEp - KOJ 3a IOTBbp)KIaBaHE Ha
ch3gageHata mnaposia. Crien  ycnemmHa perucTpanus,
KaproabpxkaTenat noiydaBa JOCTBI 10 HH(opManusiTa
3a HaNM4HUA My KpeIuTeH TMMUT U BCUUKH Ollepanuu ¢
Kaprara.

5.25. (Hos, B cuma ot 16.05.2018 r.) [Ipu ycmyrara
,,BHOCKa Ha OaHKOMAT:

5.25.1. Tepmunanuu yctporictBa ATM Ha bankara,
crnenuaiHo o0O3HAa4YeHHW, 4ye MpearaT Ta3u YCiyra,
npueMaT camMoO OBITapCKH HWCTUHCKU HEMOBPEICHU
O6ankHOTH ¢ HOMHHAI OoT 5, 10, 20, 50 u 100 neBa, kaTo
MpU  TOCTAaBIHETO WM C€ HU3BBPIIBA  IPOBEPKA.
Heunctunckn m mpenpaBeHn OaHKHOTH C€ 3aabp)KaT B
TEPMUHAIHOTO ycTpoiicTBO ATM, He ce oTpa3siBaT KbM
BHOCKaTa 1o OanaHca Ha Kaprata u 3a Tsax bankara He
IBDKM  3aMsiHa €  JIpyrd  OaHKHOTH W/WIHM  JIpYro
o0e3IIeTeHue.

5.25.2. 3a Bcsika BHocka Ha OaHKOMAT, OT TEPMHUHATHOTO
ycrpoiictBo ATM ce pasmeuaTBa pasnmucka C
MIOTBBPK/ICHNUE U JJAHHU 3a U3BbpPILEHATAa TPAHCAKIIMS, B
TOBA YMCJIO 3a OOIIO BHECEHATa cyMa.

5.25.3. Jleno3upaHuTe cpeicTBa MOCTHIIBAT MO OanaHca
Ha Kaprara, He3a0aBHO ciie1 U3BBPILIBAHETO HA BHOCKATA.

5.254. Criopen  TEXHUYECKUTE  BB3MOXHOCTH  Ha
TEPMUHAITHOTO ycTpoicTBO ATM, KOUTO ce U3nucBar Ha
HETOBHUS €KPAH:

a) B ATM MoraTr ga ce MOCTaBsIT €JHOBPEMEHHO 10
ompeesieH MaKCUMalieH Opoii 0aHKHOTH C €THAKBB WUJIU C
pasyinueH HOMUHAJL.

6) ATM npuema ompeaeneH MaKCHMajleH Opoi
O0aHKHOTH, C €JHAKHB WJIH C pa3JInNueH HOMUHAJ, 32 BCAKA
OTJIEJIHA BHOCKA.

5.25.5. Cnen IIOCTABIHETO Ha  OAHKHOTUTE B
TepMuHaaHOTO ycTpoiictBo ATM mosxke na ce usbepe u
GbyHKIMS 32 OTKAa3 OT TPAHCAKLMATA, MPU KOETO Ce
BpBIIAT chIMTe OaHkHOTH. Clea TOTBBPXKICHUE Ha
TpaHCaKIUITa OAHKHOTUTE HE TOJJICKAT Ha BPBINAHE.
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[Tpy Han4Ke Ha HEMCTUHCKU UJIU MPerpaBeH OaHKHOTU
TEPMUHATHOTO ycTpoilcTBO ATM ru 3aabpika.

6. TPAHCAKIIMN BBB BAJIVTA, PA3JIMUHA
OT JIEBA

6.1. (U3m., B cuna ot 16.05.2018 r.) Tpancakuuute ¢
Kaprara, KOUTO ce U3BBpIIBAT B UyXKICCTPAHHA BayTa,
pasnuyHa OT JIeBa, B TOBAa YHCIO TPAHCAKIIUHTE,
W3BBPIICHU B Uy)XKOWHA, Ciie/iBa J1a ObIaT ChoOpa3eHu C
MpaBUJiaTa U M3MCKBAHUATA HA KOMIETEHTHUTE MECTHH
(MHAHCOBU OpraHM Ha CHOTBETHATA IbPIKABA.

6.2.  (U3Mm., B cuma ot 06.09.2018 1.) [Ipu Tpancakunu
¢ Kapru VISA B uyxjaecTpaHHa BajgyTa, cymaTra Ha
HapeneHata TpaHcakLus ce MpeBalyTHpa B JieBa OT
CbOTBETHATa BaJlyTa, KaTo B CIy4auTe, KOraTo Ta3H
BaJIyTa € pa3jMyHa OT IATCKHU Josapu, TpaHcakuusTa ce
peBalyTupa MOCIEA0BaTENIHO I'BPBO B IIATCKH JI0JIapH,
Cllell KOETO ce NpeBadyTHpa B JIEBA, KaTO CE€ IpuiiaraT
pedepeHTHUTE OOMEHHM KypcoBe KbM JaTaTa Ha
OCUeTOBOJsBaHE Ha TpaHcakuusATa, ONPENCIEHU OT
MeXAyHapoJHaTa KapToBa opranuzanus Visa Europe,
uHdopmaluss 3a KOWTO € HaJuYHa Ha WHTEPHET
CTpaHHUIIaTa Ha TOCOYEHATa KapTOBA OPraHU3alMsl.

6.3.  (M3Mm., B cuna ot 06.09.2018 r.) IIpu Tpancakuun
¢ Kaptu American Express (Bki. EuroLine American
Express) u Mastercard B uyxjecTpaHHa Baixyra, cymMara
Ha HapeleHaTta TpaHCakIHs ce TpeBalyTHpa B JeBa OT
ChOTBETHATa BallyTa, KaTo B CIy4aWTe, KOTATO Ta3u
BaJlyTa € pa3iuyHa OT €BpO, [paHCakmusira ce
IpeBaTyTHpa MOCJIe0BaTEeNIHO IIBPBO B €BPO, CJIE] KOETO
ce MpeBaTyTUPa B JIEBa, KaTO CE MpHJIarat pe)epeHTHUTE
OOMEHHHM KypcoBe KBbM JaTaTa Ha OCUETOBOJSBaHE Ha
Tpancakmusita, OIIpeIeICHN oT ChOTBETHATA
MEXIyHapo Ha KapToBa opranuzanus (American Express
win Mastercard Europe), uHpOpmanus 3a KOHUTO €
HaJIMYHA Ha WHTEPHET CTpaHWIlaTa Ha CHOTBETHATA
KapToBa OpraHu3aIusl.

6.4.  (M3M., B cuna ot 06.09.2018 r.) Bcuuku npoMenu
HAa TPWIOKHUMUTE OOMEHHH KypcOoBe, ce€ MpuiaraT
He3a0aBHO cJIe[ BIM3aHETO WM B cHia, 0Oe3
Kaprogbpxarenst na Oble NOpeaBapuUTEIHO H3PUYHO
YBEIIOMsIBaH 3a poMsiHaTa. bankara HaumcCIsiBa Takca 3a
npeBanyTupane, nocodyeHa B Ilpunoxkenue Ne 1 xbMm
Hacrosmmte O0mm yenoBus. [laTaTta Ha OC4eTOBOASIBaHE
Ha TpaHcakuusTa ce nmocoysa B MECEUYHOTO U3BIICUEHUE
no wi. 8, karo KapTrogbpkaTeinsr ¢ NpUEMaHETO Ha
HactosumTe OONM yCIoOBUs JeKiIapupa, ue € 3alo3Har,
4ye MOKe J]a TOJTy4H HH(OpMAIUS OTHOCHO MPHIIOKUMHUSIT
KbM IOCOYEHATa JjaTa KypC Ha MHTEPHET CTpaHMIlaTa Ha
ChOTBETHATA MEXIYHApOJHA KapTOBa OpraHU3allus,
rnocoyeHa B ui. 6.2 u 6.3.

6.5. 3a u3Ioia3BaHe Ha KapTaTa 3a H3BbpPHIBAHC Ha
TpchaKHI/II/I IO HACTOAIIHSA YJICH 6, bankara Hauuciasgsa
TaKCH U/WITH KOMHCHOHHH, ITIOCOYCHHU B HpI/IJ'IO)KeHI/IC Ne 1

Toonucu:



KbM HACTOSAILIMTE YCJIOBHS, KOUTO ce€ OOgIBABaT
JOMBJIHUTEIIHO Ha BHJJHO MSCTO BBB (DMHAHCOBUTE
LeHTpoBe Ha baHkaTa, KakTO U Ha MOCOYeHUs B wi. 17.3
WHTEpHET-caiT Ha bankarta. baHkara Moxe J1a IpoMeHs
MOCOYCHUTE TaKCH U JPYrH pa3Xxoaud IO pena 3a
A3MEHEHNE Ha HACTOSIIUTE Y CIIOBUS, CBITIACHO WiI. 22.

6.6.  (Hos., B cuna ot 19.04.2020 r.) B choTBeTCTBHE C
. 3a ot Peenamenm (EC) 2019/518 na Esponeiickus
napramenm u Ha Cwsema om 19 mapm 2019 2. 3a
usmenenue Ha Peenamenm (EC) Ne 924/2009 no
OMHOWEeHUEe HA ONpeoeleHy MAKCU 30 NPpe3cpaHuyHume
niawanus ¢ Cvioza u maxcume 3a npegaiymupate, Ha
HWHTEpHET caiiTa Ha bankata Ha agpec - Www.postbank.bg
MOJKE Jla ce TMOJIy4yd HHQOpMalus 3a o0mp@aTa cyma Ha
TaKCHTE 3a MpeBallyTHpaHe Npu omnepanuu ¢ Kaprara,
MPEJCTAaBeHH KAaTO TMPOICHTHA Haa0aBKa CIIPSIMO
MOCIIEIHUSL HaW4YeH pedepeHTeH OOMEHEH Kypc Ha
eBpoToO, MyOsnKyBaH oT EBponeiickara nieHTpanHa 6aHka

(ELLB).
7. KPEIAWTEH JINMUT

7.1.  llpu cxmrouBaHe Ha Jlorosopa, bankara onpenens
Kpemutnus numut mo Kaprarta. bankarta ysemomsBa
Kapronbpxarens 3a Taka onpenenenus Kpeauren nuMur
NpU TpPEJaBaHETO Ha Kaprata mo pena Ha Wwi2.2. u
IIOCPEACTBOM Meceunute wu3BiaedeHus. KpeauTHusT
JUMUT NpEJICTaBIIsABa OO pa3Mep Ha NOTPEOUTENICKUS
KpeInT, MPEeJOCTaBeH 3a MmoJi3BaHe Ha Kaproabp:karens
ot baHkara nmocpeacTsom u3BbpHIBaHE Ha TpaHcakIuu C
Kaprara, nocouenu B ui. 5.1.

7.2. Paznonaraemuar KpeauTeH ITUMHUT, B paMKHUTE Ha
koiWto  Kapromppikarenar MoOxe Ja  U3BbpIUBA
Tpancakuuu, € paBeH Ha omnpeneneHuss oT baHkara
Kpemuren numut no Kaprata, namanen c: (i) OOmarta
IObDKMMa CymMa KbM MOMEHTa Ha H3BbpIIBAHE Ha
Tpancakmusta. O0m@aTa JbDKMMa cyMa MpPEICTaBIIsIBa
cOopa OT BCHYKM HAYMCIEHU CBIJACHO HACTOSIUTE
OOmm  ycnmoBus, HO HENOTaCeHW 3aJb/DKEHUS Ha
Kpenurtononydarens no Jloroopa, hopmupanu ot coopa
Ha Bcska Tpancakuus ¢ Kaprara, usneianena ot bankara
(c u3kmrouenue Ha Tpancakuuure mo wi. 5.11., 5.12. u
5.13.), miroc CTOMHOCTTA Ha BCSIKA HauMcieHa oT bankaTa
(magexupasa) MeceyHa BHOCKA 3a TpaHCakLMH 1O Il
5.11., 5.12. 5.13., KakTO U B CiIy4ail Ha pa3cpo4BaHE Ha
Tpancakuusi mo wi. 8a., MJIIOC CTOMHOCTTa Ha BCUYKHU
JUXBU, TAKCH M JIPYTW DPA3XOJIU, HAYUCICHHU CBIVIACHO
HacTosumTe OOum ycnoBus; (ii) cymaTa Ha BCHYKHU
HenaAeXupaal paBHU MECEYHU BHOCKH (IIPU U3BbPILEHU
IIOKYIIKM Ha paBHU MECEYHHM BHOCKH MJIM pa3CpOUYBaHE Ha
TPaHCAKIIMK 10 4WII. 8a.).

7.3. llpu noxkynku c¢ Kaprata Ha paBHM MeCcEe4HH
BHOCKHU CbIVIacHO wi. 5.11 mo-rope, cOOpBT OT BCUUKHU
MECEYHM BHOCKM He TpsibBa 1@  HaAXBBPIS
pasnonaraemus Kpeauten TUMUT, ONpeaesieH ChINIaCHO
wI. 7.2 mo-rope, KbM MOMEHTA Ha NocThIIBaHe B bankara
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Ha IDlmarexxHOTO HapCXIaHC 3a IIOKYIIKa Ha pPaBHU
MCCCYHH BHOCKH.

7.4.  Ilpu NOKYIKH Ha paBHU MECEYHHU BHOCKH KaKTO U
IIPY Pa3CpOUYBAHE HA TPAHCAKIUY IO WI. 8a., NaJeKbT Ha
MECEYHUTE BHOCKH HACTBIIBA HA CHOTBETHOTO YUCIIO OT
Mecela, Ha KOETO € U3BbPIICHA ITOKYIIKATa U € HAYUCIICHA
II'bPBAaTa MECEYHA BHOCKA UJIU € U3BBPLICHO Pa3CPOUYBAHE
Ha TpaHcakius no wi. 8a, a ako MeCe/bT HsMa TaKOBa
YHCJIO — Ha ITOCJIEIHUA IEH OT MECcela.

7.5. bankata mMa mnpaBo na mnpomeHu KpenuTHus
JUMUT, B3E€MalKU MPEBUI JCHCTBUTEITHUTE (PHHAHCOBU
BB3MOXKHOCTH Ha Kaprogbpxkarens,
KPEIMTOCITIOCOOHOCTTa My, CHa3BaHETO Ha HACTOSIIUTE
VYcnoBus, KakTo U 000 prcKa, KOWTO ce moemMa. Besika
NpOMSHA TI0 HACTOSIIMS WICH C€ OIOBECTsABa Ha
Kaprogbpxkarens upe3 MeceyHUTE H3BICYCHUS W/UIH
MOCPEACTBOM TMHCMO, H3MPATEHO Ha ajapeca 3a
KOPECITOHISHIIN UJIM Ha e-mail aapec, cpriacHo wi. 17.1
oT HacTosmmTe OOIM yCJIOBHUS.

1.6. Hansumenue na KpeauTHust TMMUT € Halule, B
ciysait ye OOmara JbpDKEMa CyMa, OIpeaesieHa
CBIVIACHO 4JI. 7.2., BB3JI€3€ B MO-TOJISAM pa3Mep OT pa3zMmepa
Ha otnycHatuss oT bankara KpemuteHn maumut, c
M3KJIIOYEHHE Ha ciiydauTe 1o 4ui. 5.12 u 5.13, B xouto
bankara wu3puuHOo paspemaBa TpaHcakuus  Han
onpenenenuss Kpenuren numur. HansuiieHuero Ha
KpenutHus TuMUT ce cunTa 3a HapyIlIeHHE Ha HACTOSIIS
Jorosop. B te3u caydan KaprogbpxkaTensaT IbIKH Ha
bankara o0e3meTeHre 3a HaABUIIIEH KPEIUTEH JIMMUT B
pa3mep, nocoueH B llpunoxxkenue Ne 1 kbM HacTOsSIIMTE
VYcnoBus, BCeKH MbT KOTaTO KbM JIaTaTa Ha U3JaBaHE Ha

CBOTBETHOTO Meceuno HU3BJICYUCHUC € HaJIune
HaJABUIIICHUC Ha er,[[I/ITHI/ISI JIMMUT.
7.7. 3a mepuwopma, mpe3 koiTo cOophT Ha OOmara

IBbDKMMa CyMa M CyMara Ha BCHUYKH HEMAJCKUPATU
paBHU MECEYHH BHOCKH € IIO-TOJIIM OT pa3Mepa Ha
oTmmycHaTHs oT bankara KpenuTeH TMMHUT, BKIIOYHTEITHO
u B ciydaute 1o wi. 5.12 u 5.13 Kaproabpxkarenst He
MOJKE J]a U3BBPIIBa

Tpancakuuu ¢ Kaprara.
8. MECEYHU U3BJIEYEHUA

8.1. bankara W3maBa W um3mpam@a BCEKH Mecel 10
KaprogbpkaTenss ¢ OOMKHOBEHaA IIOMA W/WUIW dpe3
€JIeKTpOHHAa oma MecedyHo u3BjIeUeHE, KOETO OTpa3siBa
Bcuuku Tpancakuuu ¢ Kaprarta, KakTo ¥ BCUYKHU APYrH
onepanuu Ha Kapromgbpxkarens, H3BbPIICHU IMpe3
ChOTBETHUSI MECEUEH OTYETEH IepUoJi, IOCOYEeH B
U3BIICYCHHUETO, MO-CIEeHUanHo: (a) Bcuuku TpaHcakuuy,
3a KOuTO € u3non3Bana Kaprara, usnbianenu ot bankara
B PAMKHUTE Ha CHOTBETHHUS MECEYEH OTYETEeH mepuo/, (0)
BCUYKM MECEYHHM BHOCKHM (TIpU TOKYIIKM Ha PaBHH
MECEUHH BHOCKHU W/WJIM pa3cpouBaHe Ha TpaHcakuu mo
1. 8a), YMITO MaAEK € HACTBIIMII Mpe3 MOCOYCHUs B
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W3BIIEYCHUETO OTYETEH MECEeUeH Mepuon; (B) BCHYKHU
JIUXBU, TAKCHU, U APYT'H PA3XOJU U 3aAbDKEHUS, U30pOCHU
B Ilpunoxenue Ne 1 xbM HacTrosumTe YCIOBUS,
HayucieHu oT bankara; (I') BCHUKU KPeAUTHH ITPEBOJIU 110
Oamanca Ha Kaprara, B TOBa 4YHCJIO, HO HE camMo —
MOTACUTEITHY IUIAaHus oT Kaproaspkarens, OTCTHITKH,
00siBeHn 0T baHKaTa WM OT THPTOBITH, IPU Pa3CpPOUBaAHE
Ha TpaHcakmuu mo wi. 8a u np.; (1) maTuTe, HA KOUTO
nocoueHute B 0. a) Tpancakuuu ca HapeJIeHU U JaTa, Ha
KOATO ca W3MbIHEHUW OT bankara (Bajbop), KakTO M
JaTara, Ha KOSITO MECEUYHUTE BHOCKHU 110 0. 0) U pa3xoauTe
mo 0. B) ca HAUMCIIEHU KaTO 3aJbbKeHus 1o Jlorosopa;
(e) JIpmxuMa cyma 3a MPEIXOJHHS Mepuo] (M3UrciieHa
kbM JlaTaTa Ha UW3BIEUEHHE 3a MPEIXOTHHUS OTYETEH
MecedeH repuon); (k) OOmo 3aabKeHus 3a Mepuoja
(m3uucnenn kbpM Jlarata Ha M3BICUYECHHE 3a TEKYIIHS
OTYETeH MecedeH mepuon); (3) OOmo abpKMMa cyma
(m3uncnena kpM JlaTaTa Ha M3BICYCHHE 32 TEKYIIMS
OTYeTeH MeceueH nepuon) (1) MuHuManHaTa MeceuHa
BHOCKA, KaKTo Ts € omnpeneneHa B 4i. 9.1.; (i) [dara 3a

mabmkaBane (Kpaen cpoxk 3a ruramaHe) Ha
MuHuMaaHaTa MeCe4Ha BHOCKA;
8.2. (U3m., B cuma ot 06.09.2018 1.) B cinyuaii ue

Kaproabpxkatenar He € onpeaenani Ipyu NOoJAaBaHETO Ha
3asBIEHUETO 3a u3aBaHe Ha Kapra win B mocieacTBue
HayMHa, MO KOWTO Jenae Ja My OBbJaT H3NpaiiaHu
MeceunuTe u3BiieueHus1, baHkara u3mpaia MmocjieIHUTE
[0 €JIEKTPOHHA MOIA, a aKO TaKaBa HE € MOCOYEHa, C
oOukHOBeHa Tmom@. Ilpu oTnpaBeHO UCKaHE OT
Kaprogbpxarens, bankara wusmpamia MOBTOPHO C
OOMKHOBEHA TOIA W/UJIM TO EJeKTPOHHA IO WIH
MpeaocTaBs TMYHO B ouc Ha bankara my0nukaT Ha eIHO
HNJIN ITIOBECYC I/I3HpaT€HI/I MGCG‘-IHI/I HN3BJICUCHUN .

8.3.  Tpancakuuure, KOUTO Ca HApEIEHU, HO HE ca
IIOCTBIIUIIN, PECI. U3I'BJIIHEHU OT baHKkaTa B paMKHUTE Ha
CbOTBETHHUSI OTYETEH MECEUYEH IIEPHUOJ, CE II0COYBAT B
nocieaBany MeceuHH U3BIEYEHHUs, ChOOPa3sHO TEXHUS
BaJbOP.

8.4.  baHkara 1o CBOsI IPELEHKAa MOXE Ja BKJIIOYBA U
npyra uHpopManus B MeceqyHOTO H3BJICYEHHE WM Ja
mpuiara KbM CBIIOTO PEKJIAMHH CHOOIIEHUS U
YBEIOMJICHHSI 3a IMPOMOLMH, YCIYTM W IPOAYKTH Ha
bankara u Ha TbBproBcku OOEKTH, KOUTO IpHEMar
niamanus ¢ Kaprata u ¢ kouto bankara nma ckiroueH
JOTOBOp 3a IPUEMaHEe Ha IUIAAHUSA C IUIATEXKHU
UHCTPYMEHTH.

8.5.  (U3m., B cuna ot 06.09.2018 r.) Uznpamanero Ha
Mece4HO U3BJICUEHHE 110 eEKTPOHHA ITOIIA € Oe3MIIaTHO.
3a u3npamnane Ha MeceyHo H3BJICYEHUE C OOMKHOBEHA
MOIIa, KaKTO M 3a MOBTOPHO HM3IpAIllAHe C OOMKHOBCHA
TOIIA /WK IO €JIeKTPOHHA MOIIIA WIIH TPU MTPEI0CTaBsIHE
BbB ()MHAHCOB IEHTHP Ha baHkara Ha QyOnmUKat Ha
u3npareHo MeceuHo wusBnedenune, KapTombpxaTemnst
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IBIDKM  Takca cbraacHo Ilpunoxkenme No 1
HactosumTe OO yCIOBHS.

8.6. B ciyuail ye ciep MoCIEeIHUS MECEYEH OTYETEH
nepuos, 3a Kouto bankara € wm3gasa M M3IpaTHIIA
Meceuno usBiedyeHue, ¢ Kaprara He ca U3BBpIIBaAHU
TpaHcakuuu, HE ca HAUYUCIABAHM MECEYHU BHOCKH,
JIMXBU, TAKCH WIH JPYTU Pa3XOJU ChIIACHO HACTOSILMTE
VcnoBus, kakto W ako Kaprogbpxkarenmar Hsma
HemoraceHu 3aab/DkeHus mno JloroBopa, baHkara He
W3/1aBa U He u3npaiia Meceunu u3piedeHnus. B cimyqaid Ha
HAaYUCIsBAaHE Ha HOBO  3aJab/DKEHHE (HAIpuMep
HAa4YuCJIsBaHE Ha TOJMWINHA Takca 3a OOCIy)KBaHE Ha
MJIATEXKEH UHCTPYMEHT WM 3aTbJDKEHHE BBB BPbB3KaA C
u3BbpiieHa HoBa TpaHcakuus mocpenactsom Kaprara)
Clel Kpasg Ha CbOTBETHHSI OTUYETEH MECEYEH MEPHOJ, B
paMKHUTE Ha KOMTO 33IbJDKEHUETO € HAaYMCIIeHO, baHkara
BBH300HOBSIBA M3aBAHETO U U3MpalllaHeTO HA MeceuHuTe
W3BIICUCHHUS.

8a. PASCPOUBAHE HA TPAHCAKILIMUA

8a.1. CTolHOCTTAa Ha BCSIKA M3BBPILIEHA IOCPEICTBOM
Kaprara Tpancakuus ce HauuCIsBa B IIBJICH pa3Mep KaTo
3abp/DKeHre no OanaHca Ha Kaprara, KoeTo € miatumo
U3IISUII0, C U3KITI0UeHHE Ha TpaHcaKuuTe, U3BbPIICHH 110
pena un. 5.11., 5.12. unu 5.13, KOUTO C€ HAUUCIIABAT KATO
3aIBJKEHUS, TUIATUMH Ha PaBHU MECEUHU BHOCKH.

8a.2. KaproabpkatensiT uMa Bb3MOXKHOCT JIa TIOUCKA OT
bankara croilHOCTTa Ha WU3BBpIIEHAa [paHcakuus,
HaYMCJIeHa KaTo 3ab/okeHue o Kaprarta B mbjieH pazmep
U [JaTUMa U3LsU0, Ja Oblle pa3cpodyeHa Ha pPaBHH
MECEUYHHU BHOCKH. BposiT Ha paBHUTE MECEUHU BHOCKH, Ha
KOUTO MOXe Jna Obxe pascpoueHa CTOHHOCTTa Ha
Tpancakuusita, ce onpenens oT bankara u € Moco4YeH B
[punoxenne Ne 1 kpM HacrosiumTe OOmmM yciaoBusi. 3a
pascpouBaHEe Ha U3BbpIIEHA TpaHCaKUMs Ha paBHU
MECEYHM BHOCKM IO peJa Ha HacTosuMs wieH &a,
KapTtoabpkaTenar AbDKU Takca, onpesesieHa ChIVIACHO
[punoxenne Ne 1 kbM HactosimmTe OO YCIOBUSI.
8a.3. He ce pomycka pa3cpoyBaHe Ha HAYUCICHU
cermacHo JloroBopa u Hacrosiumte OOIM  yCIOBHS
JIMXBU, TAKCU, MECEYHU BHOCKHU U TPAHCAKLIUM 110 4JI. 5.14
KaKTO M Ha CBBKYIHOCT OT HAayuCJIEHH TpaHCaKIUH,
JIMXBH, TAKCH U MECEYHU BHOCKH.

8a.4. KaprogbpxaTensaT MOe 1a 3asiBM pa3CpOYBaHE Ha
HAYMCIIEHO 3aJb/DKCHUE 3a W3BBpIICHAa TpaHcakuus B
cpok a0 30 gHM OT JaraTa Ha W3NBJIHEHHUE U
0CYeTOBO/IsIBaHE Mo OanaHca Ha Kaprara Ha chOTBETHATa
Tpancakmus, upe3 TeneGoHHOo o0axaHe Ha TOCOUYCHHS B
1. 17.3 renedoH 3a KOHTaKT ¢ baHkara uiu ¢ mombIBaHE
Ha nucMeH (Gopmynsp BbB BCekd (DMHAHCOB LIEHTHP HA
bankara. KaprogbpkaTensar nexkiapupa, 4e € ChbIJIaceH
bankata nma mpueme 3a U3MBIHEHUE BCAKO HCKaHE 3a
pascpouBaHe Ha TpaHcakiys Ha paBHU MECEYHU BHOCKHU,
HOCTBIIMIIO TO TeJeoHa OT JIUIE, KOETO Bb3 OCHOBA Ha
HEJIBYCMHUCJIEHH OOCTOSATEICTBA € WACHTHU(PUIUPAHO OT
bankara kato Kaproaspskarens. BeB Bpb3ka ¢ TOPHOTO U
C orjed JOKa3BaHE Ha IMOCTHIMIOTO  HCKaHe,

KBbM
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KapronbpxaTenar nexnapupa, 4e e cbriacer bankara na
V3BBPIIM  ayAWO3amuc Ha TeledOHHHUS PasroBop,
ceriaacHo wi. 19.1 or HactosmmrTe OOmm ycnoBus. B
ciydail ue Kaproabpikaresar Bb3pasu cpeuly U3BbPILECH O
pascpouBaHe B Cpoka, mocoueH B wi. 11.1 u ce ycranoBu
mo Oe3CHOpeH HauWH, Y€ MOCTBIUJIOTO MO Tele(oH
HCcKaHe He € HarpaBeHo oT Kaprogbpikarens, bankara e
CTOPHHPA U3BBPILCHATA OIEpaIns M0 Pa3CPOUBAHE U IIIE
HAYUCJIM KAaTO 3aIbJDKCHUE HEMOTAaCeHUS OCTAThK OT
TpancakmusTa OTHOBO B IIBJICH pa3Mep.

8a.5. Ilocrenuno mo peaa Ha uin. 8a.4 HCKaHe 3a
pa3cpouBaHe Ha TpaHcakuus ce U3MbIHsIBA OT baHkara B
CPOK JI0 5 pabOTHH JHU OT IMTOCTHIIBAHETO MY, B CITyJail ue
ca Hanuie ciuenHute ycinoBus: 1) Tpancakuwusra e c
MmuHuManHa croHocT 100 7nB.; 2) KbM MOMEHTa Ha
M0/IaBaHE Ha CKAHETO HE Ca HAJIMIIE HETIOTaCeHH B CPOK
M3UCKYEeMHU 3aIbDKeHUs 10 [oroBopa; 3) KkbM MOMEHTa
Ha Moj[aBaHe Ha UCKAHETO HE € HaNuIle OJIOKHpaHe 1Mo Il
12.1 ot HactosumTe OOIM YCIOBHUS.

8a.6. PaBHMUTE MeceyHM BHOCKM C€ HAYUCISABAT
€KEeMECe4YHO, CUMTAHO OT JaraTa Ha M3I'bJIHEHHE Ha
omepanusra, cbriacHo 8a.5 mo-rope. M3BbpIIEHOTO
pascpouBaHe Ha TpaHcakuus, KaKTO M JAbIDKUMHTE
MECEYHH BHOCKHU, C€ OTpa3siBaT B CbOTBETHUTE MeceuHu
U3BIICYCHUSI.

8a.7. B caywail uwe no marata Ha W3MbIHEHHUE Ha
MOCTHIIMIIO MCKAaHE 3a pa3cpoyBaHE Ha OIpeJesieHa
Tpancakuus bankara e u3gana MecedHOTO U3BIICUECHHE
cbrimacHo ui. 8.1, B koeTo Ta3u TpaHcakius € oTpa3eHa
mo Oamanca Ha Kaprara, To KaprogbpkarensT IbIKU
3amiamaHe Ha MocoueHata B MeceyHOTO H3BIICUCHUE
MunuMmanHa  MeEcCeYHa BHOCKA, HE3aBUCHUMO  OT
HaIMpaBeHOTO UCKaHe 3a pa3cpouBaHe Ha TpaHcakuwus. B
cillyyaill 4ye /10 Jarara Ha W3MbJIHEHUE Ha MOCTBIMUIOTO
HCKaHe 3a pa3cpouBaHe Ha TpaHCaKIUsS € U3BBPILICHO
YaCTMYHO TIOracsBaHE Ha 3aJb/DKEHHUsTa 10 Tas3u
Tpancakuusi (B ChOTBETCTBUE C JIOTOBOPEHHS pel 3a
moracsiBane 1o wi. 9.3), bankata 1me UW3BBPIIH
pa3cpoyBaHe Ha HEMOTACEHUS OCTATHK OT TpaHcakiusTa.

9. I[TOI'ACABAHE HA 3AIBJDKEHUATA

9.1. KaprombpxaTemst MOXKeE Ja W3IUIaTH
3aab/DKeHusATa cu 1o JloroBopa, BB3HUKHAIM TIPH
m3nomsBaHero Ha Kaprara, B cpok g0 J[larara 3a
m3nwmkaBane (KpaeH cpok 3a miamane), mocodeHa B
MOCIAEAHOTO u3fafeHo oT bankata MecedyHoTo
u3BreyeHue: (a) u3iswio wiv (0) Ha yactu. B mocnennus
ClIydail ycBOeHaTa M HemoraceHa yacT oT KpeauTHus
JUMHUT (BCUYKH TIOKYIKH, TEIJICHHS B Opoil W p.
Tpancakiuu, HaUKMCICHU paBHU MECEYHU BHOCKH, JINXBU,
TaKCH M JIpyru pa3xonu 1o Jlorosopa) ocraBa AbKUMa U
ce OJIUXBSIBA MO pejia v yciaoBuara Ha wi. 10 mo-momny. B
CllydauTe 10 IPEIX0IHOTO u3peueHue Kaproabpxarenst
TpsiOBa J1a U3IUIATH Haii-Manko MuHHMalHaTa MeceyHa
BHOCKA, KaKTO M BCHYKH 3aJbJIKEHUS, 32 KOUTO € B
3a0aBa, M BCSKA CyMa, C KOSTO € IIPEBHIIII
pasnonaraemusi Kpenuten JUMHUT, HaW-KBCHO [0
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cpoTBeTHaTa Jlata Ha UW3ABIDKaBaHE, IIOCOYECHA B
MeceunoTo u3BieyeHue. MUHMMaNHaTa MECe4Ha BHOCKA
C€ M3YMCIIABA KAaTO MPOLIEHT OT YCBOEHHUS, HO HEIIOTaceH
Kpeauren muMHT KbM JIeHS, B KOWTO IPUKIIIOYBA
CBOTBETHHUSI MECEUYEH OTYETEH IIEPUOJ U € OIIpeIeIeHa B
[Ipunoxenne Ne 1 kbM HacTosmmTe YCIOBUA, KaTo
KOHKPETHHAT ¥ pa3Mep 3a BCEKH MECEUEH OTYETEH
IIEPHOJI C€ TOCOYBA B MeCEYHOTO U3BJICUEHHE.

9.2. (M3m., B cuna ot 06.03.2020 r.) [Ipm moracsiBane
M3IUI0 HAa TBIHUS pa3Mep Ha BCHYKH TEKYIU
3aabpibkeHus no JloroBopa mo cwoTBeTHarta Jlata Ha
U3IbIDKaBaHE, IIOcOYeHa BBB  BCSIKO  MeceuHo
u3BledYcHNe, baHkaTa HE HA4YUCIsIBA M OCBOOOXKIaBa
KaprombprxaTenst OT 3aruiaiiane Ha JbDKIMaTa JINXBa 3a
TEKYIIMsSI MECEYCH OTYETCH IEePUOJl BBPXY CJICIHHUTE
3aabmokeHus: (a) Tpancakuuu mo wi. 5.1.1. u wn. 5.1.2.;
(6) Tpancakuuu mo ui. 5.1.3., un. 5.1.4. u un. 5.1.5,,
u3BbpiieHn ¢ kapru Mastercard Cash nimm Mastercard
Cash Momento, (B) takcu, Hauucienu 1o 1. 1.6., T. 1.7.,
T. 1.13. u 1. 3. ot Ilpunoxenue Ne 1 xpM HacTtosAIMTE
O6um ycnosus, (T) TaKCH, HAUUCIACHU TTO T. 2.2.-2.7. BKIL.
ot Ilpunoxenune Ne 1 kpM Hacrosimmre OOLM YCIOBHUS
npu Tpancakiuu, u3Bbpuienu ¢ kaptu Mastercard Cash
i Mastercard Cash Momento, (1) HaunCIeHH MECEUHH
BHOCKH TPH MOKYIKK HA PaBHU MECEYHHU BHOCKHU W/HUIH
pascpouBaHe Ha TpaHcakuuu 1o 4wi. 8a.; (€) HauYKuCIeH!
3aabipkeHus mo wi. 10.3;

9.3. B cnyuaii ye KapTogbpxaTesst He moracu U310
no /latata Ha u3IbDKaBaHE MBIHUS pa3Mep Ha BCUUYKU
TEeKyIM 3anb/DkeHns 1o JloroBopa (moracsiBane Ha
yacTt), KaproappkarensT nbiku Ha bankara nmxsa
BbPXY IIBJIHHUA pa3Mep Ha BCUYKH 3aJBIDKCHHS II0
JloroBopa, KOITO Ce Ha4MCIIsIBA CYUTAHO OT IaTUTE U IPU
ycIoBHATa, mocoyeHu B wi. 10 oT Hacrosumre OOLIM
ycioBus. [leprnoabT 0T chOTBETHATA 1aTa, IOCOUEHA KAaTO
»JlaTa Ha TpaHcakuus“ B MecedHOTO H3BJICUYEHHUE [0
Jarara Ha U3IBIDKaBaHe ce Hapuya ,,[ patucen nepuos’”.
Cymute, xouto KaprombpxatensT u3Iiaia, moracsBat
3a]IbJDKEHUATA, TOCOYEHN B MeceuyHOTO U3BJIEUeHUE, B
cnennusa pen: (1) marpymanuTte 3a mepuona Juxsu; (2)
BCUYKM TakCU UM JApyru pasxonu; (3) mokymku; (4)
MECEUYHU BHOCKM (IIPH TOKYIKHM Ha PABHU MECEYHH
BHOCKHM W/WMJIM pa3cpouBaHe Ha TpaHcakuuu Mo 4i. 8a);
(5) Ternene Ha mapu B Opoit 1 mpeBoau upe3 ePay.bg/B-
Pay xbM zpyra miarexHa cMeTKa W/MJIU APYT IJIaTeKeH
UHCTpyMEHT. BBB BCsiKa €JHa OT Te3M KaTeropuw,
3aIb/DKeHUATa, Kouto ca (A) <¢dopmupanu npu
usnomsBane Ha Kaprarta mpu ob0sBenn ot bankara
npedepennmanau yciosus u (b) ¢ mo-panHa mara, ce
noracsiBaT I'bpPBH.

9.4. KaproabpxaTemnsT U3Iama 3aAbHKEHUATA TI0 KOUTO
U JIa € OT CJeHUTE criocodu: (a) B Opoii Ha Kaca B ouc

Ha bankara; (6) Oe3kacoBo, upe3 OaHKOB MPEBOJ IO
CMETKa, MOCOoYeHa B BCAKO MeceuHo HW3BIICUEHUE WIIH
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ype3 yIpbKKa OT pa3IjaliaTesHa WM CIIeCTOBHA CMETKa
Ha Kapronspkarens npu bankara (aupexren nedur); (B)
1Mo Jpyr/M Ha4YMH/M YKa3aH/M BBB BCAKO MeceyHo
n3pneyeHne. B ciaywair  uye  Kaprogbpxkarensar
BHEce/TIpeBe/iec 10 YKa3aHUTe HAYUHU CyMa/CyMHu,
KOSITO/KOMTO HaaBuimaBa/T OO0 AbDKHMaTa cyma 3a
TEKYILMsI MECEUYEH OTUETEH NIEPUOJ, HAABHECEHUTE CyMU
C€ M3IMOJ3BaT 3a oracsiBaHe Ha MOCJIEIBAIIM 3abIKEHUS
Ha Kaproawpskarens o JloroBopa, KaTo BbpXy T€3U CyMU
bankata He HayucliABa JIMXBAa CBHIVIACHO CBOS JIMXBEH
OIOJICTHH.

9.5. Ilpm moxymka Ha paBHH MECEYHH BHOCKH W/WJH
pascpouBaHe  Ha  TpaHcakuuu 1O 4. 8a,
KapTonbpxaTenar numMa mpaBoTo J1a IOTacu MpeAcpOuHO
1sIaTa CTOMHOCT Ha MOKYIKAaTa, KOATO CE € 3aIbJIKUI J1a
M3IUIall[a Ha PaBHU MECEYHH BHOCKH. B TOo3m ciyuait
KapronbpxaTtenar He IBIDKM Takca 3a IPEACPOYHO
roracsiBaHe, KakTo U JTUXBU, TAaKCH WU JIPYTH Pa3XOAH
BBPXY MPEICPOUYHO MOTACEHUTE 3aIbJIKEHUSI.

9.6. Ilpu Hemyamane Ha 3aAbDKUTENHATa MUHUMAaTHA
BHOCKa Ha MaJexa, Ioco4eH B MeceuHOTO M3BIICUEHUE,
Kapronbpxatensar apmku Ha bankara obesmieTeHue 3a
3a0aBa B pa3Mep Ha 3aKOHHATa JIUXBA BBPXY ULEIUA
ycBoeH, HO HemoraceH Kpemuren nmumur (OOmara
IbDKMMa CyMa, KOsATO ce mocoyBa oT bankata B
M3/1aBaHUTE MeceuHH U3BJIEUEHNU).

10. BB3HAI'PAXKJIEHUSA. JINXBA

10.1. 3a mpenocraBsHETO Ha KpeauTa W 3a JPYTUTE
YCIYTH, CBBp3aHU ¢ mnos3BaHe Ha Kaprara, KouTo ce
npenoctassaT ot bankara, Kaproabp:kaTensT 3amiamna Ha
bankara Bb3HArpa)kJ€HUsl, BKIIOUUTEIHO, HO HE camo,
nuxBu, nocoyeHu B llpunoxenue Ne 1 kbM HacTosAmMTE
VenoBus. BCHYKM  OBIDKMMH — Bb3HarpaxkJAeHus 10
JIOTOBOpA CE HAYMCIISABAT U JOOABAT KAaTO 3aAbKEHUS 110
KpeauTHHS TMMUT Ha KapTara npe3 cbOTBETHHUSI MECEUEH
OTYETEH TepHoJl M C€ TmocouyBaT B MeCceyHoTo
H3BJICUCHHE.

10.2. JIuxBa ce OBIDKHM CUMTAHO OT CHLOTBETHATA 1aTa,
nmocoyeHa karo ,,Jlata Ha TpaHcakiuga“ B MecedHOTO
W3BIIEYCHUE, BbPXY BCHUYKU HAYHMCIICHU 3aBIKEHUS IO
KpenuTHuss TUMUT Ha Kaprara, xaTo 3a Ha4HCICHH
3aIbDKEHUS OT TaKCH, JIMXBAa C€ IBJDKU CaMO 3a TAKCUTE
mo 1. 1.6., . 1.7., . 1.13., 1. 2.2.-2.7. BKII. © T. 3 OT
[Tpunoxxenne Ne 1 kbM HacTosnmTe OOLUM YCIOBHUS.

10.3. bankara wu3uucisiBa ABIDKUMATa JIMXBA BBPXY
3agbpkeHudTa no wi. 10.2. Ha exegHeBHa 0as3a, KaTo
HaTpylaHaTa JIMXBA 3a TEKYyIMs OTUYETeH IEepUoJ] ce
HayuciasiBa M J100aBs KaToO HOBO 3aJbJDKEHHE IO
KpeauTHUus dUMHUT Ha Kaprata BEJHBXK MECEYHO, Ha
JaTaTa Ha W3JaBaHe Ha MecedyHOTO U3BJICYEHUe, ¢
U3KJIIOUEHUE Ha JIMXBaTa, 3a KOATO € IPUIIOKEHO
MpaBWIIOToO 10 4. 9.2. no - rope. ExenHeBHara inxsa ce
M3YHUCIISABA, KATO TEKYIIMTE HENOTACEHH 3aBIDKEHUS Ce
YMHO)KaBaT C MPHJIOKUMUS TOJMIICH JIUXBEH IPOIICHT,
pa3zzaeneH Ha 360.
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10.4. bankata wMa TpaBO Ja MPOMEHH pa3Mepa Ha
TAKCUTE W JPYIUTE BB3HATPAXKICHUS, CBBP3aHH C
NPEOCTAaBIHETO HA TUIATEXKHH YCIYTH MOCPEICTBOM
KapraTa nmo cmucsbia Ha 3aKoHa 3a TUIATEKHUTE YCIYTH U
IUTATSKHUTE CUCTEMH U IBDKUMH ChITIACHO HACTOSIIMTE
VYcnoBus, KakTO W Jla BBBEXKJAa HOBU TaKWBa, MPHU
YCIOBHSATA 33 TPOMSHA Ha HACTOSIIUATE Y CJIOBHUS,
ChraacHo wi. 22.1.

10.5. TIIpunoxxumaTa JIUXBa, KAKTO ¥ BCUYKU OCTaHAIIH
TakCH, KOMTO HE Ca CBBP3aHU C MPEIOCTABIHETO Ha
IUTaTeXHU yCIyrd nocpeacrsom Kaprara, morar na 6bpaat
U3MEHSHU 110 B3aMMHO CBIVIACME HA CTPAHUTE IIO
Jorosopa. I1o BcAko Bpeme OT aercTBreTo Ha JJorosopa,
bankara uma npaso ga npemioxu Ha Kaprogbpxkarens
IpPOMsIHA Ha NMPUJIOKMMATA JIMXBA U BCHUYKH OCTAHAIM
TaKCH, KOMTO HE Ca CBBP3aHU C MPEIOCTABIHETO Ha
IUTATEKHU YCIIYTH, KaToO B ClIydall Ha HENOCTUraHE Ha

ChIJIaCUC MCXKY CTPAHUTC, bankarta uma IIpaBara 110 4JI.
14.4.

10.6. TomumHEUAT TPOIEHT Ha  pPa3XogUTe IO
HacTosiuwsi JloroBop KbM MOMEHTa Ha HETrOBOTO
CKJIIOUBaHE € B pa3Mmep, nocodyeH B llpunoxenue Ne 1,
W34YUCIICH IPH CJIEAHUTE Aonyckanus: (a) JJoroBopsT e
€ BAJIMJICH 3a CPOK OT IOHE eAHa roauHa u bankata u
KaproabpxaTensT e U3MbIHABAT CBOUTE 3aIBIKCHUS B
CBHOTBETCTBUE C YCIOBHATA U CpoKoBeTe 1o JloroBopa; (6)
JuXBaTa WM JPYTUTE Pa3Xogu ca HEU3MEHHU CIPSMO
TEeXHUS MbPBOHAYAJIEH pa3Mep M e ce Mpuiarat o
M3TUYaHETO Ha cpoka mo 0. (a); (B) oOumsT pasmep Ha
npenoctaBeHuss KpeauTeHn TMMUT € YCBOCH He3a0aBHO U
m3isio; (r) KpeauTHHST TUMUT € yCBOEH NIpu Hail-
BUCOKUTE CTOWHOCTM Ha Pa3XOAUTE, NPUIOKHUMHU IPU
ycBosiBaHE Ha cpexacTata; (1) KpemutHust numur e
YCBOGH Ha Hali-paHHaTa BB3MOXHA JaTa CJej
CKJIIOUBaHETO Ha JloroBopa, CBITTACHO HACTOSIIMTE
VYcnosus u crobpaszno npeasuaenute B [punoxenue Nel
JUMUTH TIPH YCBOSIBAHE; (&) yCBOCHUSAT U3ILsio Kpenuren
JUMUT IIe Objie TToraceH Ha 12 paBHHU 10 pa3Mep MECEUHU
BHOCKH; (k) 00T pazmep Ha Kpenutaus mumut e 3000
JB.

10.7. Oomara cyma, npinkuMa oT KaprombpxkaTens 1mo
JloroBopa, € paBHa Ha cOopa OT BCHUYKH YCBOEHH, HO
HEenoraceHu cymu no KpeiuTHus TMMUT, BKJI. IbJDKMMATa
BbPXYy YCBOGHHUTE CyMM T'OJMIIHA JIUXBA U OCTAHAJINTE
pazxoam, AbKUMH oT Kaprombpxkarens cbriaacHO
HacTosiumte Ycnosus u Ilpunoxxenne Ne 1.

10.8. bankara wu KapTrogppxkaTenar H3pUYHO ce
CBIIIACSBAT, Y€ MpOMsSHATa Ha TaKCUTE U JIPYyrUTe
BB3HATPAXKACHUS, CBBP3aHM C MPEJOCTaBIHETO Ha
IUIATEKHU YCIIyru nocpeactsoM Kaprara nmo cmuchbia Ha
3aKkoHa 3a MIATeKHUTE YCIYTU U IUIATEKHUTE CUCTEMH,
10 00E€KTHBHU MPUYHHH, KOUTO HE 3aBUCAT OT BOJISATA HA
KpeAnuTOpa, BOJMU /10 CbOTBETHATA TPOMsIHA (yBeIHUaBaHe
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WM HaMmalsBaHE) Ha oOLmMs pa3xoJ MO KpeauTa 3a
Kpeauronomnyuarens.

11. OCIIOPBAHE HA TPAHCAKIMMU.

OTT'OBOPHOCT

11.1. (U3m.,Bcunaor 29.07.2019 r.) KapToabpkaTenst
ce 3aJbKaBa He3a0aBHO, HO He 1O-KbCHO oT 10 1HM crien
y3HaBaHETO Ja YyBeIOMsBa IHCMEHO baHkara 3a
YCTaHOBEHA TIpelIKa WIM HEPEJOBHOCT B JaHHUTE,
1ocoueHu B MeceuHoTo u3BiIedyeHue no ui. 8.1., B ToBa
YHMCJIO 3a HEpa3peIlcHH WM 32 HETOYHO W3I'BIHECHU
Tpancakuuu. Ctpanute 10oropapsr, ye Kaproabpxxarensar
y3HaBa 3a HepaspelllicHa WU 3a HETOYHO M3IIBIHCHA
TpaHcakius, Hali-KbCHO Ha JaTaTa Ha MO0Jy4aBaHETO Ha
CBOTBETHOTO MeceuHO U3BJIEUEHUE, KOATO CE ONpEneis
CBIVIACHO MPABUJIOTO Ha wi. 15.1, B KOeTO U3BI€UEHUE €
orOemns3ana Tpancakuusra. Ako KapronbpxaTensir He e
nostyuus1 MeceuHo U3BJIeueHNEe Opa Iy HEU3ITbIHEHHE Ha
HSIKOE CBOE 3aIbJDKEHUE 110 HACTOSIMTE Y CIOBUS U/WIH
baHkaTa HE IOJIy4l MHUCMEHO YBEOMJIEHUE B IOCOYECHUS
CpPOK, C€ CYMTa, Y€ TpaHCAKIUUTE, OTOEsI3aHU B
CBOTBETHOTO MeceuHO W3BIE€YEHHE, ca OJOOpEeHH OT
Kaprogbspxatens. Besko yBenomiieHue/Bb3paxkeHHE 3a
HepaspellleHa WM 3a HETOYHO M3IIbIHEHa TpaHcakuus,
IIOCTBIIMJIO CJIEJl TIOCOYEHMS CpPOK IE C€ CYUTa 3a
HEOCHOBATEHO 3a0aBsiHe OT cTpaHa Ha KapToabpkaTesns
n bankara He e 3aapipKeHa na kopurupa TpaHcaknusra.
B cnywaure, xoraro KaproabpxkarensaT yBemomsiBa
bankata 3a Hanmuuue Ha HepaspemeHa TpaHcakuus,
OCBIIECTBEHA B PE3yJITaT Ha OTKpaJHAT WJIM HE3aKOHHO
MIPUCBOEH IUIATE€XEH HHCTPYMEHT W/WJIM Ha HErOBUTE
NEepPCOHAIM3UPAHU CPEJICTBA 3a CUTYPHOCT, W/WMIM Ha
MOOMJIHO YCTPOMCTBO C MHCTAIUPAHO MPUIOKEHHE M-
Token Postbank wnm B pesyarar Ha jpyra TsAXHA
HempaBoMepHa ymoTrpeda, TOHl cneaBa Ja yBEIOMHU
KOMIIETEHTHUTE opranu Ha PenyOiuka benrapus u na
IIPEIOCTaBy 0KA3aTeNICTBAa Ha baHkarta 3a TOBa, KaKTO U
Jla BKJIFOYM JIETAlIHO ONHMCAaHWE HAa KOHKPETHUS CiIydal
BbB Bb3pakeHHETO cu A0 bankara. C mpuemaHeTo Ha
HacTosaumTe O6um ycnosus KimeHThT NOTBbpAK/IaBa, 4e
€ HasCHO, Yé aKo TaKhBa JI0OKa3aTeJlCTBa HE ObaaT
npenocTaBeHu, baHkara mMoxe na cuere TO3u (akT, B
CBHBKYIMHOCT C JAPYIM CBMHEHHUsS, KaTO HMHAUKAIUSA 3a
HaJM4YMETO Ha OCHOBATEIHO ChbMHEHHUE 3a U3MaMa, U Ha
CBOM pel Ja YBEIOMH KOMIIETEHTHUTE OpIaHH B
Penybnuka bwarapus u ga oTkaxe Bb3CTAHOBSBAaHE Ha
CTOMHOCTTa Ha HepaspelleHara TpaHcakuus 110 pela Ha
wt. 79, an. 1, usp. 1 ot IIVYIIC.

11.2. B®»3 ocHOBa Ha TMOMNBIHEH M TMONAACH OT
Kaprogepxatens B opuc Ha bankara ¢opmymsp 3a
pexnamanus (Bb3paKEHHE) WM Ha JPYro MHCMEHO
yBeomiieHue oT KapToabpkaTens, IoJIy4eHH B CpoKa Mo
1. 11.1., baHkaTa MHULIMKMPA CBIVIACHO CBOSITA BTPELIHA
IIpoLeypa M CBIVIACHO YCTAHOBEHUTE IIpaBWJIa OT
ChOTBETHATa MEXIyHApOJHAa KapTOoBa OpraHU3allusl,

15/28

NeMCcTBUS 3a pa3pelllaBaHe Ha CiydauTe Ha OCIOpPEHH
Tpancakuuu,  (BKIIOYMTEIHO  ACWCTBUSA  CIPSIMO
JOCTaBUMKA HA  IUJIATEKHU  YCIYrH,  OOCIYy)XBall
HOJTydaTesis Ha Cpe/ICTBaTa 110 U3BbpILIEHATa TPAaHCAKIUA,
B clydaure, B KouTO IlnarexHoTro HapexnaHe e
IOCTBIINJIO Ype3 TMOJydaTenss Ha IMpeBoja M HETOBHS
JIOCTAaBYHK).

11.3. (M3m., B cunma ot 06.09.2018 r.) bankara
nnopmupa mnucmeHo KaproawspikaTenss 3a CBOETO
pelieHre Mo MOCTBIIMIOTO Bb3paKeHNEe He3a0aBHO ciejl
IPUKJIIOYBAHE Ha Ipoleaypara IO JOKAa3BaHE Ha
AaBTEHTUYHOCTTa M TOYHOTO  H3IBJIHEHHE  Ha
Tpancakuusita. B  cimywaid, 4e mnpoueaypara €
INPUKJIIOYIIIA B pAMKUTE Ha paOOTHHUS IEH, CIIEABALLl JCHS
Ha  IIOCTBIIBAHETO HAa  BB3PAXKEHUETO U  IpH
ocueToBoJsiBaHe Ha TpaHcakuusTta, ako baHkata e
HaMepHJIa Bb3paKEHUETO 3a OCHOBATEIHO U HE Ca HAJINLIE
oOctosiTesnictBata mo wi. 11.6. mo-momy, T oTpassBa
Bb3CTAHOBSIBAHETO HA CTOMHOCTTa Ha HepaspelleHara
Tpancakuus B KpemutHus numur. B coyuail de
npoueaypara He € IPUKIYWIa B IOCOYEHUS B
MPEAXOAHOTO U3peyeHue Ccpok, baHkara He3abaBHO
OTpassiBa  Bb3CTAaHOBSBAHETO HAa CTOMHOCTTa Ha
HepaspeleHara TpaHcakius He MO-KbCHO OT Kpas Ha
paOoTHHUA JieH, cielBalll JIeHS B KOHTO € MOCTBIIUIIO
BB3PAKEHUETO, KATO Hajara orpaHu4eHHe 3a U3I10JI3BaHe
Ha Kaprara/umu Ha CcTOWHOCTTa Ha oOcCHoOpeHaTa
TpaHcakuus Ha Kaproabpikarens 10 NPUKIIOYBAHE Ha
npouenypara. AKo ciiel] MpUKJI0YBaHEe Ha Ipolieaypara
bankaTa e Hamepuia Bp3pakKEHUETO 32 OCHOBATEIHO, TS
npensiaBa Kaprata He3a0aBHO. BB BCHUKH cilyyau Ha
BB3CTAaHOBSIBAHE, BAJIbOPBT 3a 3aBepsiBaHe Ha KpeautHus
aumuT Ha KaproabpxkaTens € He I0-KbCHO OT Jarara, Ha
K0sTO KpeiuTHUAT TMMUT € Onil 3a1bJIKEH ChC CyMaTa Ha
HepaspeweHara Tpancakuus. B ciygaute, korato ciep
IPUKJIIOYBAHE Ha Ipouexypara baHkata e HaMmepuia
BB3PAKEHHUETO 3a HEOCHOBATEIHO WJIM B ClIydall 4e ca
Hajuie oocTosTencTBara o 4wi. 11.6. mo-mgony, bankara
OTKa3Ba BH3CTAHOBSBAHETO Ha CTOWHOCTTA/ 3a/bJIKaBa
Kpemutaus numut Ha Kaproabpxkarens ¢bC CTOMHOCTTA
Ha BB3CTAaHOBEHATa ocropeHa TpaHcakuus, 3a KOETO
KapronbpxaTensar gaBa CBOETO H3PUYHO ChIJIACHE IO
pena Ha ui. 21 or Hapen6a Ne 3 na bbarapcka HapogHa
0aHKa 3a yCJIIOBHATa M pela 3a OTKPUBAHE HA IUIATEKHU
CMETKH, 32 M3IBbJIHEHUE Ha IUJIATE)KHU Ollepaluu U 3a
U3MOJI3BaHE Ha IUIATE)KHM MHCTPYMEHTH. baHkara
OTKa3Ba Bb3CTAHOBSBAaHE HA CTOMHOCTTA [IPY HAJIMYKE HA
OCHOBAaTEJIHU CBMHEHHs 3a M3MaMa U € yBEIOMUIA 3a
TOBa KOMIIETEHTHUTE opranu B Penyomnuka bbarapus.

11.4.  (OtMm., cuurano ot 06.09.2018 r.)

11.5. (M3m., B cuna ot 06.09.2018 r.) bankara He HOCH
OTTOBOPHOCT 3a BpEIH, NMPUYMHEHU IPH HEpa3peIieHo
noi3BaHe Ha KapraTa B pe3ynrar Ha u3ryoBane, Kpaxoa,
IPUCBOSIBAHC WJIM OTHEMAHC IO APyl HAYWH HaA KapTaTa,
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ako bankara HOOpPOCHBECTHO € HM3IBIHHIIA MMOCTBIUIO
[TnaTexxHO HapexaaHe 3a M3BbpIIBaHE Ha TpaHCcakIus
Ipeay ToJydaBaHe Ha YBEIOMIICHHUETO Mo wi. 4.3 mo-
rope. B te3u cinydan Kaprombpkatensat moHacsi BpeauTe
OT U3BBPHIBAHCTO HA TaKaBa TpchaKIII/IFI J0 MaKCUMAaJICH
pasmep 100 nB. Ta3u pasnopenda He ce npuiara, ako:

a) 3arybara, Kpaxx0ara uir He3aKOHHOTO TPUCBOSIBAHE HA
IUTATeXKHUS WHCTPYMEHT HE ca MOIJM Ja Obaar
ycTaHOBeHH OT KapTombpxkaTens Mpead IUIAAHETO,
OCBEH ako KapTombpxkaTenar € IeilcTBal C el u3Mama,
U

0) Bpemara ¢ Owuja TNPUYHHEHA OT JCUCTBUE WIIH
Oe3neiicTBIE Ha CITY)KUTEI, Ha TIPECTaBUTE WIIH Ha KIIOH
Ha bankaTa win Ha TOU3TBIHUTES.

11.6. (M3m., B cuna ot 06.09.2018 r.) OrpanudeHueTo
Ha OTroBopHocrra mo wi. 11.5. He ce mnpunara u
KapronbpxaTenar moHacs BCHUYKH BpEIH, aKO THU €
NPUYMHII Ype3 H3MaMa WM aKo He € W3MBIHII
3abKCHUATA cu 1Mo . 2.6, 2.9, 4.1, 4.2, 43 n 4.4. or
HacrosimmTe OOIM YCIOBUS YMHIUICHO WIM TMOpPaaH
rpyba HeOpexHocT. IIpenocraBsnero Ha Kaprara Ha
TPETO JIMIE WM TTOJI3BAHETO HA KapTara OT TPETO JIUIe
ChC 3HAHHETO Ha Kapronbpxarens,
3anucBaneTo/chxpansBaneTo Ha [IMH 3aenno ¢ Kaprara,
CHOOII[ABAHETO MY Ha TPETH JIMIIA, KAKTO U IPOIMYCKBT Ja
ce yBenomu baHkara, KakTo € MpeaBHaeHO B Wil. 4.3,
npejacraeisiBa rpydba HEOpPEKHOCT OT CTpaHa Ha
Kaprogspxatens. [locoueHoTo B Ta3u pa3znopenda He ce
SIBSIBA M3YEpIATEITHO N30pOsiBaHEe Ha BCUYKH MPOSIBH Ha
rpyba HeOpexHOCT oT cTpaHa Ha KapTombpixkaTens.

B cinyyaute no uin. 80, an. 4 or 3akoHa 3a IUIATEKHUTE
ycIyru W mmarexxHure cucremu, 11.5. m 11.6. ot
HacToAumTe OOIM YCJIOBMSL HE C€ IpuilaraT, OCBEH
korato Kaproabp:xarensar e qeiicTBal ¢ 1e u3Mama.
11.7. (M3wm., B cuma ot 06.09.2018 r.) Koraro [InaTexno
HapeXkJaHe 3a ChOTBEeTHAaTa TpaHCaKLMs € MOAAZEHO OT
Kaprogepxkatens, baHkara HOCM OTrOBOPHOCT 3a
TOYHOTO M HAaBPEMEHHO M3MbJIHEHUE Ha TpaHcakusTa,
OCBEH aKoO JIOKaXe, 4 JOCTABUYUKBT Ha MJIATEKHHU YCIYTH
Ha [oJIydJaTess Ha CpeAcTBaTa HOCU OTTOBOPHOCT. B Te3un
cilyyau bankata  BB3cTaHOBSBA cymata  Ha
HEU3ITbJIHEHATa, HETOYHO U3ITbIHEHATA MJIM U3II'bJIHEHATa
cbc 3abaBa (B cny4aid Ha OTHOPAaBEHO HCKaHE OT
JOCTaBUMKAa Ha IUJIATeKHU YCIOYTM Ha IUIaTela)
Tpancakiusi 4, KOraro € MpPHJIOKUMO, BB3CTAHOBSBA
pasnonaraemusi KpeaureH TMMUT B CbCTOSHUETO, B KOETO
TOM OM ce HamMupaa Impeaud U3IM'BIHEHUETO Ha HETOYHO
u3nbiHeHata TpaHcakuus. BanbopbT 3a 3aBepsiBaHe € He
II0-KBCHO OT JlaTaTa, Ha KoATo KpeauTHUAT TUMUT e Omi1
3aab/DKeH. B ciydall Ha Heu3In'bJHEHA WJIM HETOYHO
M3IbJIHEHA IUIaTeKHa onepans, baHkara mpu mouckBaHe
npeanpueMa AecTBUs B pAMKUTE Ha AbJDKUMAaTa TpuxKa
3a Mpocie/siBaHe Ha IJIaTeXHaTa onepalus U yBeI1oMsIBa
Kapronbpxatens 3a pesynrara, 6e3 Ja U3MCKBA OT HETrO
3aIuIaljaHe Ha TaKCH 3a TOBA.
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11.8. (M3m., B cuma ot 06.09.2018 r.) B ciaywaute, B
kouTo KapToabp kaTessT ce siBsiBa 1MoJiydaTell Ha cCyMa 1o
MJjaTexHa omnepanusi, 1 baHkata HOCH OTTOBOPHOCT 3a
HEM3IIbIHEHATA IUIaTEKHA OIepamus, TS He3a0aBHO
oTpa3siBa B pasznojaraemMus KpeauteH JIuMMHUT cymara
MpeIMET Ha MIAaTEXKHATA ONIEpallHs C BaJIbOP HE MO-KbCHO
OT Jarara, Ha KOSATO € clie[IBajo Ja OBae oOTpa3eHa
IUIaTexHara onepauus. B ciydanTe, B  KOHUTO
[Inate:xkHOTO HapekJaHe € NOAAJACHO OT WIM upe3
MojyyaTesids Ha CpeACcTBaTa M OTFOBOPHOCTTA 3a
HEU3MbJIHEHA UJIM HETOYHO M3ITbJIHEHaTa TpaHcakius €
Ha bankara, baHkara Bb3CTaHOBSIBA 0€3 HEOCHOBATEIIHO
3a0aBsgHE cCymMara Ha HEW3NBJIHCHATa WJIHM HETOYHO
u3NbJIHeHaTa TpaHCaKIus, KaKTO U CYMUTE, HEOOXOIUMH
3a MpUBEXKJIAHE Ha paznonaraeMusi KpeauTeH JTUMUT B
CBhCTOSIHUETO, B KOETO OM ce HaMmMupal [peau
M3IIbJIHEHUETO Ha HETOYHO U3II'bIHEHaTa TpaHcakusl.

11.9. (M3m., B cuna ot 06.09.2018 r.) bankara HOCH
oTroBopHOCT nipea Kaproabprkaresns 3a Bb3CTaHOBSIBAaHE
Ha BCUYKM IUIATEHU OT HEro TaKCHU, KAKTO U 3a
Bb3CTAHOBSIBAHE HA BCUYKM JIMXBH, HAYUCIICHU
BCJICACTBHE Ha HEHW3MBIHEHHETO WJIW HETOYHOTO,
BKJIFOUMTETHO 3a0aBEHOTO, M3MbJIHEHNE HA TpaHcaKIus.

11.10. bankaTta HEe HOCHM OTTOBOPHOCT B CIIy4auTe, B
KOWTO TMOpaayd HENPEoAO0JMMa CHJIA WIM HU3BBHPEIHU
oOcrostencTa KaproappkaTenst HsiMa Bb3MOXKHOCT Ja

nom3Ba  Kaprata, KkaTo HampuMmep: CpuUB  Ha
UH(POpMAIIMOHHATA  CHCTEMA, IpPEeKbCBaHE Ha
KOMYHUKAIIMOHHUTE JUHUH, MIPEKbCBaHE Ha

€JIEKTPUYECKO 3aXpPaHBaHE U JPYr'd MOJOOHH.

11.11. (M3m., B cuna ot 06.09.2018 r.) bankaTta He HOCH
OTTOBOPHOCT 3a OTKa3 3a U3BbpIIBaHe Ha TpaHcakuus, B
Cilyyail 4e e ToNy4yrJia YBeJIOMJICHHE 32 HACTHIIBAHE HA
HAKOE OT 00CTOoATeaCcTBaTa Mo Wi. 4.3., KOETO Ce OKaKe
HeBsApHO. baHkaTa MoXke Ja OTKa)Ke M3M'BIHEHHETO Ha
TpaHcakiuss ¥ B CiIydyauTe, KOraro cyeTe ChlaTa 3a
PUCKOBa CBITIACHO OMpPEJEIeHH OT Hes KPUTEPHH.
KnueHTsT ce yBemomsiBa 3a OTKas3a, KOraTo € HallWIe
ciyyait o wi. 12.3 ot Hactosumte OY.

11.12. bankaTa HE HOCH OTTOBOPHOCT B CIIy4auTe, KOraTo
TPETH JINLIA OTKaXKaT Ja npueMar miam@aHusa ¢ Kaprara
win korato Kaprara He Moxxe na Oble HU3IOJI3BaHA
nopaau Onokupane, nopaau 1edeKTH, IPUUNHEHH HE 10
BUHA Ha baHkara, TEXHWYECKH WIM KOMYHUKAIlMOHHU
npoOIeMH.

11.13. bankaTta He HOCHM OTTOBOPHOCT 3a MPETHPIICHU
3ary0M W MpPOMYCHATH MOJ3U B CIy4auTe, KOraTo He €
u3BbpuMIa TpaHCakius WIM € OTKa3aja Ja HW3BbpIIU
Tpancakuus c Kaprara nopaau HegoctaTbuHa HAJIMYHOCT
Ha cpeacTBa Mo pasnonaraemuss Kpenuten numur,
nopaau OJIOKMpaHe, KaKTO U TOpaju JICaKTUBHPAHE HA
KapraTta Ha ocHOBaHUSTa, TPEABUJICHU B HACTOSIIUTE
VYcnosus.
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11.14. bankata HE HOCH OTTOBOPHOCT 3a OJIOKMpPaHU
CyMHU OT Jpyra 0aHKa, YYaCTHUK B IUIATEXKHUS MPOIIEC,
MpU W3I'BIHEHUE HAa TpaHCaKIUU MO HapexJaHe WU B
noJi3a Ha (PU3UYECKH U IOPUIUYECKU JIULA, U IbPKABH,
00EeKT Ha PECTPUKIIUH U/ WK CAHKITUH.

11.15. (U3m., B cuma ot 06.09.2018 r1.) Ilpeasun
nocoueHotro B wi. 11.3., B ciiyyaii Ha HEOCHOBATEIHO
Bb3paxkeHue, Kaproabpkarensar AbDKM cymaTa Ha
ociopeHara  TpaHcakmus, KakTo ¥  Takca 3a
HEOCHOBATEIIHO OCIIOpBaHe, mocoueHa B [Ipunmosxkernue No
1 xpM HacTogMTE Y CIOBUSL.

11.16. B cayuaii ye baHkara He U3paT MUCMEH OTTOBOP
Ha MOCTBIINUJIO Bb3paKeHUE B ocoueHus B wi. 11.3 cpok
nmn  KaprogbpxkaTensiT €  HEyIOBIETBOPEH  OT
MOJIY4YEHUSAT OTIOBOP, TOM MOXE Ja OTHEcCe cilydas 3a
pasraexaane ot [lomupuTenHaTa KOMUCHUS 3a MJIATEKHU
cniopose ipu Komucus 3a 3ammra Ha moTpeOuTeNnure, Ha
MMOCOYCHUS B WI. 24 T10-70JTy aapec.

11.17. (Hos, B cuma ot 06.09.2018 r.) B cmy4aii ue
TpaHcakuusi € MHUIIMUPAHA OT MOJIy4aTesl WK Ype3 HETO
BBB Bpb3Ka ¢ TpaHcakIus, CBbp3aHa C KapTaTa, U TOyHaTta
cyma 1o TpaHcakmusiTa HE € U3BECTHA KbM MOMEHTA, B
KoiTo KapToabpskaTensT 1aBa CbriacHETO CH 32 HEHHOTO
m3neIHeHue, bankara Moxke ga OJOKupa cpelncTBa OT
Kpenutaus numut Ha KapToabprkaTens caMo KoraTo TOH
€ Jan chriaacue 3a OJOKMpaHe Ha TOYEH pa3Mep Ha
cpeactBa. Cnex karo moisyuyun uHGOPMAIUS 32 TOYHUS
pasmep Ha cymarta 1o TpaHcakIus U Hall-KbCHO BelHara
CJIe/I TIOJTydaBaHETO Ha TUIATe)XHO HapeknaHne, bankara
CBOEBPEMEHHO OCBOOOKIaBa CpeICTBaTa, OJOKHPAHU MO
Kpenutaus numut Ha Kaproabpxarens.

11.18. (HoB, B cmma ot 06.09.2018 r.) Korato
Kapronbpxarenar paspemasa HapeXJIaHe Ha
TpaHcakuuy OT UM 4Ype3 NoJIydarTesl, TOM ce 3aAb/KaBa
Jla I[oco4Ba TOYHATA CTOMHOCT Ha TpaHcakuusra, a
KOraTo TOBa HE € Bb3MOXHO, J]a yroBaps rOpHa I'paHHIla
Ha CTOMHOCTTA, KOSITO ILIE NPEJICTaBIsABA O4aKBaHATa OT
Kaprogbspxarens croiiHocT Ha TpaHcakuusTa.

Kaprogbpxarenat nma mpaBo na moucka oT bankara
Bb3CTAHOBSIBAHE HA CyMara II0 BE€Y€ M3IBIHEHA U
paspemeHa TpaHcaknus, KOrato Ts € HapeaeHa OT WU
4ype3 MoJIydaTesns U ¢a CIIa3¢HU €IHOBPEMEHHO CIICIHUTE
YCIIOBHSL:

a) KbM MOMEHTa Ha JaBaHE Ha pa3pelicHHETO 3a
u3nbiIHeHue Ha TpaHcaknusTa HE € IMOCOYeHa HelHaTta
TOYHA CTOHHOCT, U

0) croifHocTTa Ha TpaHcakIusATa HAABHILIABA 3aJI0’KEHATa
ot Kaprogbpxkarens ropHa rpaHuna Ha CTOMHOCTTa Ha
Tpancakiusta. lckaHeTo 3a BB3CTAHOBSBAHE Ha
CpeAcTBa IO pela HAa HACTOSLMS WIEH CE OTIPAaBs OT
Kaproabpxarens B cpok 10 56 AHM OT Aarara, Ha KOSITO
TpancakiusTta e otpazeHa B Kpeautaus iumMuT. 3aeHo ¢
uckaneto, Kaproappkarensar npencraBs JOKYMEHTH, Ha
KOWTO C€ OCHOBaBa TpaHCakiuATa, B TOBa YHUCIO
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JOTOBOpH, (PakTypH, WIM JPYTH Pa3xXxOJAHO-OTUYETHU
JOKYMEHTH, OT KOMTO € BHUIHO, Y€ € HaJBUIICHA
JIOTOBOpEHAaTa C TMoJyyaTedss TOpHAa TIpaHULaA Ha
CTOMHOCTTA.

KaprogbpxaTensaT HAMa MpaBo Ja UCKa Bb3CTaHOBSIBAHE,
a bankara oTka3Ba TOMCKaHO TakKoOBa, akKo € Jal
ChIJIACMETO CHU 3a U3NBJIHEHUWE Ha TpaHcakuusita
nupekTHO Ha bankata m baHkara Wi monydaTensit ca
NPEAOCTABIIIM WJIM OCUTYPWJIM Ha pa3loJOKEHUE Ha
Kaprogbpxarens wH(opMammsi 3a  IpeacTosIaTa
Tpancakuuss Mo pena Ha HACTOSIMTE YCIOBUS Hail-
MQJIKO 28 JHW mOpeau Jarara Ha W3MbIHEHUE Ha
Tpancakuusra.

IIpu uckane 3a Bb3cTaHOBsiBaHE, KapToabpxaTensiT He
MOXE Ja C€ I[I030BaBa Ha TMPUYUHU, CBBP3aHU C
U3BbpILICHa OOMSHA Ha BallyTa, KOTaTo € MPHIIOKEH
pedepeHTHUAT OOMEHEH Kypc, YroBopeH ¢ baHkara.

B cpox 10 10 paboTHU JHU OT MOTy4aBaHETO HA HCKAHETO
3a Bb3CTaHOBsBaHe, baHkara Bb3cTaHOBsABa KpeauTHwus
muMuT Ha Kaprombpkarens B CbCTOSHHETO Mpeau
TpaHcakuusi uaM OTKa3Ba Bb3CTAHOBSABAHETO MY, KaTo
[OCOYBAa OCHOBAHUATA 32 OTKA3 U OPraHUTE, MPe]l KOUTO
KaproabpkaTensat Moxe 1a HallpaBU Bb3PAKEHUE, AKO HE
npueMa U3JI0)KEHUTE OCHOBAHUS 3a OTKa3.
Bp3cTaHoBsBaHETO  BKIIOYBA  IsUIaTa cymMa IO
u3MbJIHEHaTa TpaHcaKIus, KaTo BaJIbOPHT 3a 3aBEPsIBAHE
€ He MO-KbCHO OT JaTaTa, Ha KosATO KpeIuTHUAT TUMUT €
OuJ1 HamaJIeH ChCc cyMara Ha TpaHcakIusTa.

l'opuute mpaBuna HAMa Ja ce IOpujarat M
KaprogbpxaTensT me nma mpaBo Ha Bb3CTaHOBSIBAHE Ha
CpeAcTBaTa IO U3IBbJIHEHA Bb3 OCHOBA Ha CHIVIACHETO 3a
TUPEKTCH NeOUT TIIaTeXHa Omeparus B CIIydauTe Ha
mupekTeH aebut mo wieH 1 ot Permament (EC) Ne
260/2012 na EBpomnetickus napsiameHT 1 Ha ChBeTa ot 14
Mapt 2012 roaunHa 3a ompenensiHe Ha TEXHUYECKU U
Ou3HEeC M3UCKBaHUS 332 KPEAUTHH NMPEBOAU M TUPEKTHH
nebutu B eBpo U 3a udMeHeHue Ha Permament (EO) Ne
924/2009 (,,Permament 260/2012°). B TO3mM ciyu4aii
KaprogbpxaTrensT ciaeaBa Ja OTHIpaBU MUCMEHO MCKaHE
no bankata 3a BB3CTAaHOBABaHE Ha CpEIACTBAaTa IO
nJIaTeXHaTa onepamnus B Cpok 0 56 AHHM OT Jarara, Ha
KOSATO € OmJI 3aabkeH KpenutHusar numuT, kato bankara
B cpok 710 10 paboTHU JHU OT MOTyYaBAaHETO HA UCKAHETO
BB3CTaHOBsIBA MO KpeauTHus NUMUT LAjaTa cyma Ha
TJIaTe)KHATA OTIepaIlusl.

11.19 (HoB, B cuma ot 06.09.2018 r.) bankara
Bb3CTAHOBSIBA CyMaTa Ha Hepa3pelleHa TPaHCAKIUs U B
JIpYTy cilyyau, B KOUTO € HaJMIIe TAKOBA 3aIbIDKEHHE 3a
bankara B npuj10’)KMMOTO 3aKOHOIATEJICTBO.

12. BJIOKMPAHE 14 JEBJIOKUPAHE.
JEAKTUBUPAHE HA KAPTATA. [NPOLUEAYPA 3A
CUT'YPHO YBEJJOMSBAHE.

12.1. (M3m., B cuna ot 06.09.2018 r.) bankara uma
nmpaBo Mo cOOCTBeHa mpelneHka Aa Onokupa Kaprara
/Ui KPpECAUTHUTC JJUMUTH 3a H3BbpPIIBAHC Ha
Tpancakuuy, IpyU HAJIWYMETO HAa KOETO M Ja € OT
ciaeaHuTe oocTosTeNncTBa: a) KaprogbpkaTensaT HapyIm
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KOSITO M Jla € OT pa3nopendute Ha HactosumTte OOmm
ycioBHs; 0) IpH HerulalaHe Ha MUHMMallHaTa MeceyHa
BHOCKA U Ha BCUYKH JAPYTH MPOCPOUEHU 3aABIKEHUS 10
JloroBopa B cpok oT 10 (necer) qHM ciiel] OCOYeHaTa B
CbOTBETHOTO  Meceuno  u3BieueHue Jlata  Ha
U3IBJDKAaBaHe; B) MPU HAJIMYUE Ha OOEKTUBHU MPUYHHH,
CBbp3aHU CbC  3HAUUTEIHO  HApacHall  PHUCK
KapronbpxkaTeniar ga He € B ChCTOSIHME Ja Ioracsisa
CBOEBPEMEHHO 3aab/DKeHHusTa cu 1o JloroBopa; T)
370ynoTpedu ot cTpaHa Ha Kaproabpikaresst BbB Bpb3Ka
ChC CKJIIOYBaHETO Ha JloroBopa (B TOBa 4YMCJIO, HO HE
camMo: TpeNOCTaBsHE Ha HEBApHA HHQPOpPMAIHS HIU
yKpUBaHe Ha MHQOpMauMs TMpHd IONBJIBAHE HA
3asBieHueTo 3a n3naBaHe Ha Kapra) uinu 3noynotpedu ot
cTpaHa Ha KapToabpikarens, CBbp3aHU C JPYr'd IPOAYKTH
Ha bankara (mpenocraBsHe Ha HEeBApHA HH(DOpMALIKS WK
YKpHUBaHE Ha MH(OpMaIus IpYU KaHIUAATCTBAHE 32 IPYTU
NPOAYKTH U Jp.); [Jl) Hapyl@aBaHe OT CcTpaHa Ha
KapronbpxaTesns Ha akToBe U pellieHHs] Ha (UHAHCOBUTE
BJacTH 1o oTHolueHue Ha Kaprara, €) B ciryyauTe 1o ui.
11.3 ot HacTosumTe OV

12.2. bankara OJOKHMpa M3MOJI3BAaHETO Ha KapTara U B
CIIETHUTE CIIy4au: a) MPU MOCTHIIMIO YBEJOMIIEHHUE OT
Kapronbpxkartens no pena Ha 4. 4.3., CBOEBPEMEHHO
CJIe]l MOCTHIIBAHE HA YBEJIOMIICHHUETO; 0) MpU MOCTHIINIIA
nucMeHa Moba oT crpaHa Ha Kaproabprkarens ¢ MCKaHe
3a 6iokupane Ha KapTaTa, U3BBH ciaydanTe 1o wi. 4.3 win
P IICMEHO CIIOPa3yMEHHNE MEX Iy CTPAaHUTE 32 TOBA; B)
IpH HajJuuue Ha OOOCHOBAaHO IMIPEINOJIOKEHUE 32
HEMPaBOMEPHO HM3IOJ3BaHE (BKIIOYUTEIHO U OT CTpaHa
Ha Kapronbpxkatens) unu npu y3HaBane ot bankata 3a
OMacHOCT OT HempaBoMepHO u3mnoi3BaHe Ha Kaprara,
W3BBH CIIy4auT€ Ha YyBEIOMsIBaHE 3a TOBa OT
Kaproabpxkarens no peaa Ha uil. 4.3, KAKTO U BbB BCEKH
Opyr Ciydaid, KOraTo CbILIECTBYBa OIIACHOCT 3a
HepaspellleHa WM JIpyra HempaBoMepHa ymnoTpeba Ha
Kaprata; r) npu mnomaBaHe Ha TNpeau3BeCTHE 3a
npekparsBaHe Ha JloroBopa mo uwi. 13.1.; 1) BbBeIeH TpH
IIbTH TTOcaenoBaTesHo rpemex [TNH.

12.3. (U3m., B cumaot 06.09.2018 r.) B cnmyganTte mo ui.
12.1, 1. (a),(B), (r) u (m) nun. 12.2. 1. (B), KAKTO U B APYT'U
CJIydau KOTaTO € HaJIWIIe ChMHEHHUE 3a WU TIPH HAJTH4He
HAa W3MaMa WIM 3allaxa 3a CHUTYpHOCTTa 32
MPEIOCTaBIHETO Ha YCIYIHTE CbHIVIACHO HACTOSIIUTE
O6um ycmoBusi, baHkaTa CBOEBpEeMEHHO YBEIOMSBA
Kapronbpxkarens 3a O10KMpaHETO M 3a IMpPUYMHATA 32
TOBa (OCBEH aKo JaBaHETO HAa TakaBa MH(OpMaLUS HE €
MO3BOJICHO MOPAaAM CHOOPAXEHHsS 3a CUTYPHOCT WU
Mopagyd HOPMATHBHU HM3WUCKBAHHS) HA IOCOYCHUS OT
Kaprogbspxatens TenedoH, BKIIOYUTETHO Ype3 KPAaTKO
TeKCTOBO choOmenne (SMS), ako e 3asBeHo SMS
M3BECTsIBaHe, U MO eleKTpoHHaTa momia (e-mail ampec,
€JIEKTPOHEH ajpec), HOoKonkoTo Kapromgbpkartenar e
3asiBHJI aJjpec Ha €NEeKTPOHHA MOIlA, a aKO He € 3asIBEHO
U3BECTSIBAHE Upe3 KPaTKH TEeKCTOBU choOUeHus (SMS),
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HUTO aJJpec Ha CJICKTPOHHA ITOIA — Ype3 IPYr'H CUTYPHHU
KaHaM 3a KomyHukanus. Kapronbpkarenar u bankara
moyiaraT HEOOXOAMMHUTE YCWIHSA Ja TOAIBpPKAT H
W3M0JI3BaT ITOCOYCHHUTE CpPEJICTBA MW KaHauu 3a
yBEJIOMSIBAHE [0 HA4YWH, KOHUTO OTroBaps Ha
ChBPEMCHHHTE CTAHJIAPTH 32 TEXHOJOTUYHA CHUTYPHOCT,
HE TMIO3BOJIABAT CBHIMTE Ja OBbJAT W3IMOJI3BaHU OT
HEOTOPU3UPAHW TPETH JHIlAa W 3alMTaBaT TIXHATa
sioct. B cioywaure mo uwn. 12.1, 1. (6), Crpanute
noroBapsT, 4e KapTogbpkaTenar € mpelBapUTeIHO
YBEJIOMEH 3a OJIOKHPAHETO ChC CHOTBETHOTO MeceuHo
U3BJIICUCHHE, B KOETO € yKa3aH pa3Mepa M Jarara 3a
W3Ib/DKaBaHE Ha Jb/DKMMaTa MHHUMalIHA MecedyHa
BHOCKa, a B ciydaute mo wi 12.2. 1. (a), (6) u (1)
Crpanute noroBapsrt, ye KapToabpkaTenar € yBeIOMEH
3a OnokupaHero ¢ mpuemaHeTo oT bankata Ha
ChOTBETHOTO  YBEIOMJICHHE/TMCMEHAa  Moiba  3a
omoxkupane ©Ha Kaprara, pecn. ckiIOYBaHEe Ha
criopazyMeHue 3a OJIOKHpaHeE.

bankarta yBemomsBa KaprogbpxkaTens O MOIXOISI
HAaYy¥MH B CJIy4YauT€ Ha Bb3HUKBAHC HA 3HAYNUM
OIIEpALlMOHEH WM CBBbP3aH ChC CUTYPHOCTTA MHIIUJECHT,
KONTO 3acsira MIM MOXE Ja 3acerHe (pUHAHCOBUTE
uHTepecu Ha KapToabpkaress, BKIFOUUTEIHO 3a BCHUKH
MEpPKH, KOMTO IpeAnpueMa, 3a Ja OIpaHHUYHu
HEeOIaronpusATHUTE MOCIEAUIIN OT HHIIMICHTA.

12.4. Axo OIOKHMpaHETO € M3BBPILIEHO 110 BUHA WU
HeOpexxHocT Ha Kapronbpkarens (B XUIOTE3UTE Ha
wi.12.1, B ciaydam Ha wu3ryOBaHe, YHUIO)KaBaHE Ha
Kaprara, u ap.), bankara nma npaBo aa crbepe Takca 3a
onokupane Ha Kaprata, CbhOTBETHO Ha KpEAUTHHUTE
JUMUTH, KaTO pa3MepbT Ha Ta3M Takca € IIOCOYEeH B
[punoxenne Ne 1 kbM HacTtosimmTe OO YCIOBUSI.

12.5. Kaprata ™Moxe pga Obae npeOnoKupaHa TIpH
CJICJTHUTE YCIIOBUS:

12.5.1. Tlpu Goxupane Ha ocHoBanwue wi. 12.1, 1. (a), (0)
u (B), bankara mMoxe nma nebmokmpa Kaprata cruen
OTIIaJ]aHe Ha OCHOBaHUETO 3a OJIOKUpaHE,

12.5.2. Ilpu Onokupane Ha ocHoBaHue ui. 12.2. 1. (0),
Kaprara moxe na 0b1e nebiokupana cien rnojaBaHe Ha
nucMena Monba ot Kapronbpxarens;

12.5.3. Ilpu Onokupane Ha ocHoBaHue 4ui. 12.2., T (7),
Kaprogepkatenar wmoxke pga gebmokupa Kaprara
€HOKpaTHO, ¢ o0axaaHe Ha TeleOHHHUS HOMED,
nocoueH Ha Trbpba Ha Kaprata u  HaIexkHO
uaentudunupane. Ilpm mnocnexBamo Onokupane Ha
CBHIIOTO OCHOBaHMeE ce mpuiiara wi. 12.5.2.

12.5.4. B octananuTe ciydau Ha 6mokupane, Kaprarta He
nojayexxu Ha jaeOnokupaHe, kato baHkaTta neakTuBupa
Kaprara u s npeusgasa, cbriacto wi. 18.3;

12.6. B nombiaHeHWE KbM CIIydauTe, IMOCOYEHU B YJL.
12.5.4., Kaprara ce neakTuBupa, Ipu KOETO C HES HE
MOrarT Jja ce U3BbpIIBaT TpaHCaKIUK, U IpU: (a) U3TUYAHE
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Ha cpoka Ha BaimuaHocT Ha Kaprara. B To3u ciydaii
KapraTta aBTOMaTuyHO ce MOAHOBSIBA ChIiaacHO wi. 18.;
(6) monyyaBane Ha MoJi0a 3a mpekpaTsBaHe Ha JloroBopa
ChINI. uwi. 13 wiM wu3mpaliaHe Ha MPeAU3BECTHE 3a
npekparsBane Ha JloroBopa cwri. uwi. 14; (B) B cinmydaute
1o wi. 2.3.; (T) CMBPT WJIK MOCTABSTHE TTO/1 3aIIpelieHrEe Ha
Kapronbpxarens; (1) BbB BCEKU Cydail Ha Mpen3aBaHe
Ha Kaprarta cwerimacHo wi. 18.3.; (e) mpu mojgaBaHe Ha
nicMeHa Mosba 3a ToBa oT KapTombpikaTens; k) Mpu
ycioBusaTa Ha wi. 25.3. JleakTuBUpaHaTa KapTa HE MOXKE
na ObIe TOBTOPHO AaKTHBUpaHa W cienBa na Objae
YHUIIO’)KEHA WM TIpeiafieHa BB oduc Ha baHkara.

12.7. C Onokupane unu neaktuBupane Ha Kaprata
JIOorOBOPBT HE C€ MpPEKpaTsiBa, OCBEH aKO HE ca HalUIe
OCHOBaHHUATA 3a ToBa Mo wi. 13 u wi. 14 no-mony u
KaproabspxaTensat He ce 0cBOOOXKAaBa OT 3aIbJKCHHITA
My 110 JloroBopa, B TOBa 4uCiI0, HO HE CaMo, Jla 3arJjalla
BCUYKH JBDKUMU TakcH, mocoueHu B [Ipunoxxenue Ne 1
KbM HactosimTe OOM yCIOBHSL.

12.8. (Hos, B cmta ot 29.07.2019 r.) Kaproaspxarenst
ce 3aamDKaBa Ja yBeJoMH He3ab0aBHO baHkara 1o
MOCOYCHUTE B WI. 4.3. HAYMHU, TIPH U3TyOBaHe, Kpaxoa,
MPUCBOSIBAHE WJIM  OTHEMaHe IO JIpyr HA4WH,
VHUILIO)KaBaHe MM U3MOJ3BaHE IO APYr HEMpaBOMEPEH
HaylH Ha MOOWJIHOTO ycTpoiicTBo Ha Kaproabpxkarens,
Ha KOETO € MHCTAJIMPAHO U aKTUBUPAHO MPHUIIOKEHUETO
m-Token Postbank, kakTo W TpU CHMHEHUS WU
MIPEANONIOKEHUS 32 HEMpaBOMepHa yrmoTpebda OT TpeTu
JM1a Ha MOOMIIHOTO yeTpoiicTBo Ha Kaproabpikarens, Ha
KOETO € MHCTAJIMPAHO U aKTUBUPAHO MPHIIOKEHUETO M-
Token Postbank u/unu 3a y3HaBaHEeTO OT TpEeTH JUIA HA
[IMH 3a mocten g0 m-Token Postbank. B Tesu crmydan
bankara neaktuBupa CodTyepHUs TOKBH CBOCBPEMEHHO
cJie]1 MoJy4yaBaHEe Ha YBEJIOMJICHUETO.

12.9. (Hos, B cuna ot 29.07.2019 r.) bankara Mmoxe na
neaktupupa CodTyepHUs TOKBH M TpH HAIMYUME Ha
000CHOBAaHO TMPENOI0KEHUE 3a HEMPaBOMEPHOTO MY
U3M0J3BaHe  (BKJIIOUWTETHO M OT CTpaHa Ha
Kapronbpxkatens), npu y3HaBane oT bankata 3a
OMACHOCT OT HENPaBOMEPHOTO MYy  H3IOJI3BaHE,
BKJIIOUMTETHO TIPU YBEJAOMJICHUE OT TpeTo jwuile. B Te3u
ciysau bankara yBenomsiBa Kaprombpixkatens 1o
MOCOYEeHUTE B wi. 12.3. HAYUHU.

12.10. (Hos, B cmma ot 29.07.2019 r.) B cnyuaii Ha
neaxktuBupane Ha CopryepHus TokbH, KapToabpkarensar
MOJKE J]a aKTUBHPA HOB TOKBH 10 peaa Ha wil. 3.7 U CII.
13. [TPEKPATABAHE HA  JOI'OBOPHUTE
OTHOHIIEHUA OT KAPTOABPXATEJIA. TIPABO
HA OTKA3 OT JOI'OBOPA

13.1. KaproappxkaTensT HMa MOpaBo Ja MPEKpaTH
Horosopa c bankara ¢ 30-1HEBHO TMCMEHO ITPEIU3BECTHE
o oOpasell, BbB BCEKM €IMH MOMEHT, 0€3 /a JBbIKU
o0e3IeTeHHe WM Pa3HOCKM 3a IMPEKpaTABAHETO.
[IpequsBecTeTo Moke faa ObAe IMOAAZCHO BbB BCEKU
¢uHaHcOB 1eHTBp Ha baHkara, kaTto B Hero
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KapTtoabpkatenar e ibxkeH Ja MOCOYH WHIUBUIYyalleH
KOJ[ 32 OTKa3, KOMTO MOXe J]a MOJy4Yd Ha IMOCOUYEHUTE B
1. 17.3 TtemepoHm 3a KOHTAaKT C baHkara.
[IpekparsiBaHeTo HacThlIBA B MOMEHTa, B KOWTO
€THOBPEMEHHO Ca HAJIMIIE CJICAHUTE OOCTOSTENCTBA: ()
CPOKBT Ha NIpeau3BecTHETO € U3TeKb; (0) Kaprara e
BbpHATa B KOMTO U J1a € puHaHCOB LIeHThp Ha baHkaTa u
€ VYHHIIO)KeHa 4Ype3 IpeuylBaHe/Ipeps3BaHe Ha
IUIACTHKATA, 32 KOETO CE€ ChCTaBs NPOTOKOJ, KOMTO ce
noanucsa ot Kaproawspkarens u ciyxuren Ha bankara;
(B) U3MJIaTEHH Ca BCUYKH 3aAbJDKEHHUS, POU3TUYAIM OT
Horosopa.

13.2.  Kaprombpkareniar uMa IMpaBo, 0e3 Ja AbIHKHU
o0e3IeTeHNEe WM HeYCTOMKa 1 0e3 /1a TocoYBa MPUYNHA,
na ce oTKkaxke oT JloroBopa B cpok oT 14 1HH, CUMTAHO OT
JlaTaTa Ha CKJIFOYBAHETO MY.

13.3.  Kaproxabpikarteisr e JUIbXKeH J1a yBe1oMH bankara
MMCMEHO 32 0TKa3a, KaTo ce SBU JIMYHO B ouic Ha bankaTa
WJIM W3IpaTH yBenoMieHne 1o bankara ¢ mpenopbr4aHo
MUCMO MJIM 1O Kypuep ¢ oOpaTHa pasmucka A0 ajapeca,

mocoyeH B wi. 17.3, mpeau u3TU4YaHe HA CpPOKa MO 4.
13.2.

13.4. B caywaii, 4ye KaproabpxaTensir yHnpaxHU
MpaBoOTO CU Mo wi. 13.2, TOM € JIbXKEH Ja 3ariaTd Ha
bankaTta BCHUYKM 3abJDKEHUSA, MOPOU3THYAIM  OT
,Z[OFOBOpa, B TOBa 4YMCJIO I''IaBHUIIA, INXBU U HpI/IJIO)KI/IMI/I
TaKCH, 3a MEpPUOJa OT JaTara Ha CKIIOYBAHETO MY [0
JaTaTa Ha M3IUIAIAHE Ha 3aJb/DKCHUATA, B CPOK HE TO0-
KbCHO OT 30 KaJleHJapHU JHU OT JlaTaTa Ha U3IpallaHe Ha
YBEIOMJIEHUETO 3a OTKa3. JluxBata ce wu3uMcisBa Ha
0a3aTa Ha yTOBOPEHUTE B HACTOSIIHMTE Y CIIOBUS TOAUIIHU
JINXBCHU HpOLIGHTI/I.

13.5. B caywaii uye KaprombpkaTenasiT HE YHpaKHU
IIPaBOTO CH 10 4. 13.2. B MOCOYEHHUSI CPOK WJIN B CIIy4aH,
4ye CHUMST HE U3IIBJIHM 3aJbJDKEHUATA U 110 wi. 13.3. u
13.4., loroBopbsT octaBa B cwia u Kaprombpxkarensr e
JUI'HKEH J1a M3MBIHSIBA 3aIBJDKCHHUATA CH TIO HETo, KaTo
¥Ma [paBo Jia To MpeKpaTu 1o pena Ha wi. 13.1.

13.6. Ilpm ympaxHsBaHE mPaBOTO HA OTKa3 OT
HacTosiws JoroBop, KpenuromonmydarensT IbJDKHM Ha
bankara B cpoka no an. 13.4 manpasenute or bankara
pasxoaM KbM MYOJMYHM aJIMUHHMCTPATUBHU OpraHu,
KOUTO HE MOJUIEKAT HAa Bb3CTAHOBSIBAHE, U € JJIBKEH J1a
npenane Kaprara B opuc Ha bankara, cerimacto T. (0) Ha
. 13.1.

14. ITPEKPATABAHE HA  JOI'OBOPHUTE
OTHOLUEHMA OT KAPTOU3AATEJIA

14.1. bankara uma npaBoTo Aa npekpatu JloroBopa c
Kapronwpkatens u na neaktuBupa Kaprarta, B KOWUTO
ciyuait KapToabpikaTenar € AbKeH J1a BbpHE He3a0aBHO
Kaprara na bankarta, xato noamuiie QopMmymsp 3a
MIpEKpaTsIBaHEe, aKO HACTBIIN JIOPU U €JHO OT CIETHUTE
crOuTHu: (a) KapToabpkatenar e Hapylmi HacTOSIIMTE

Toonucu:



VYcnoBus mnm HempaBoMepHO € u3noasBan Kaprara B
HapylleHHME Ha  H3UCKBAaHMUATA HAa  OTHOCHUMOTO
3aKOHOJATENCTBO (B TOBa YHMCJIO, HO HE CamMoO, KaTo €
npenocrasui Kaprara n/wnu I[IMH Ha Tpero nuie u ap.);
(6) HemoOpocHBECTHOCT OT cTpaHa Ha KaprombpikaTens
BBB BpB3Ka ChC CKJIIOUBaHETO Ha JloroBopa (Hampumep,
HO HE caMo, MPE0CTaBsIHE HA HEBAPHA WH(DOPMALIHS HITH
VKpUBaHe Ha uWH(oOpMamms Tmpu TOMBIBaHE Ha
3asBieHueTo 3a u3AaBaHe Ha Kapra 3a u3gaBaHe Ha
Kaprata) wunmm  3moymorpeba  oT  cTpaHa  Ha
Kaprogbpxarens, cBbp3aHa C JApyrd NOPOAYKTH Ha
bankarta (Hampumep, HO HE caMO IIPEAOCTaBSHE Ha
HeBApHa MH(OpMallUs WIM yKpUBaHEe Ha HH(pOpMaIUsi
NPy KaHIWJATCTBaHE 3a JPYTd TMPOAYKTH M Jp.). (B)
HapylaBaHe OT cTpaHa Ha Kaproabpxkaresns Ha akTOBE U
pemieHnss Ha (PUHAHCOBUTE BIACTH IO OTHOIICHUE Ha
Kaprara;

14.2. IlpekparsaBanero Ha Jlorosopa no ui. 14.1. Biusa
B cuja He3a0aBHO clieJ] TOJydyaBaHe Ha MHCMEHO
yBegomiueHnue 1o Kaprogbpkarens, BKIOYUTEIHO
ITOCPEICTBOM Meceynure W3BIICYEHMUS. IIpn
npekparsBaHe Ha [loroopa mo wi. 14.1. or bankara,
IUI0TO  3aabibkeHue Ha  Kaproabpxkarens  cTaBa
He3a0aBHO U3UCKYEMO U IBJIKHMO.

14.3. Ilpum HacTbIBaHE Ha NPEACPOYHA HU3UCKYEMOCT
chriacHo wi. 20.2, JloroBopbT ce cuMTa 32 aBTOMATUYHO
MpeKpaTeH NpH MBIHOTO TOracsiBaHE Ha BCHYKHU
nemkuMu 0T Kaprogbpkarens cymu mo JloroBopa u
HacrosmTe OOUM yCIoBUS, 32 KOETO C MOANKUCBAHETO Ha
HacTosiumTe YcnmoBus KapromgbpikaTensT aBa CBOETO
W3PHUYHO ChITIACHE.

14.4. M3BBH IOCOYEHUTE IO-TOPE B  HACTOALATA
pasnopenba cimydau, bankara mma mpaBo Ja IpeKpaTd
eAHOCTpaHHO J[oroBopa 1o BCSIKO BpEME C JBYMECEYHO
IIICMEHO  TNPEIU3BECTHE IO Kapronspxarens,
BKJIFOUUTEIHO MOCPEACTBOM MECEUHNUTE U3BIICUECHUS.

14.5. JloroBopbT ce IpeKparsBa IpU CMBPT HIU
IIOCTaBsiHE IO 3anpeuieHue Ha Kaprogspxarens.

14.6. Ilpm mnpexkparsaBane Ha JloroBopa o pena Ha
Hactosumsl wi. 14., kKakTo W mo pena Ha 4. 13,
KapTonbpxaTenar IbIKUM HAYUCISBAHUTE MEPUOTUYHO
[0 JIOTOBOPA TAaKCH MPONOPLMOHAIHO HA W3TEKIINA
nepuoJ Ha elicteue Ha JloroBopa. AKO TakuBa TaKCH ca
IJIaTeHU aBaHCOBO, TE ce BB3CTAaHOBSIBAT
IIPONIOPLIMOHAIHO HAa CpOKa Ha IpeKpaTsBaHETO. Ta3u
pasnopenba He ce mpuiara INpH IpeKpaTsSBaHE Ha
JloroBopa mnopagy HEU3NbIHEHUWE HA YCIOBUATA Ha
Jlorosopa ot ctpana Ha Kaproabp:kareins v B T€3H Cilydan
bankaTta Moke ja HAUMCIU BCUYKHU IBDKMMH CHIVIACHO
HACTOSIILMTE Y CJI0BUS TAKCH B ITBJIIHUS UM Pa3Mep.

14.7. Ilpm mnpexkparsaBaHe Ha JloroBopa IO pena Ha
Hactoaums wi. 14., kakTo W mo pena Ha wi. 13,
Kapronbpxartenar ocraBa 3agb/DKeH KbM baHkara 3a
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roracsiBaHe Ha BCHUYKHU 3aIbJDKCHHUS, CBBP3aHU C
u3non3BaHero Ha Kaprara, BKJIIOUMTENIHO M ClEJ
npekpataBaHero Ha  JloroBopa, HE3aBUCUMO OT
OCHOBaHUATA 3a MpekpaTsBaHe. B cioywail ye npu
MpeKpaTsBaHe Ha JIOTOBOPHUTE OTHOIIICHHS
Kapromppxarenar wuma HU3UCKyeMU U  HEMNOTAaCeHU
3aabJDKeHUd KbM bankarta, baHkara mma mpaBo Ja TH
cwroOepe 1o pena Ha ui. 20.1 u un. 20.2.

14.8. B ciuydaute, mnpu KOWTO B pe3yararT Ha
npekparsBaHe Ha [loroBopa mo Hacrosums 4i. 14. n no
yn. 13. mo Ganmanca Ha aeakTuBuUpaHaTa Kapra ocrane
MOJIOKUTEIIHO Cajl0, cyMaTra ce IMpEeBekJa M0 CMETKa,
nocoueHa ot Kaprogspxkarens. B cimydaii ye Takasa
CMeTKa He € nocodeHa, Kaproabpxxarenar uma npaso aa
NOThpPCH cymaTa oT baHkaTa 1o npeaBuaAeHUs OT 3aKOHA
pen.

15.  CIIOPA3YMEHUE 3A VJIOCTOBEPUTEJIHO
JIEVCTBUE HA JIOKYMEHTHUTE

15.1. KapToabpKaTelAr € HasCHO, Y€ 3aIbIKEHUETO MY
ce obcmyxBa HAa MUHUMAITHA MECEYHU BHOCKH, TOCOYCHU
B MeceuHuTe u3BIeYeHus, KOUTO ce u3aasat otr bankara
Ha OIPEEIICHO YMCIIO BCEKH MECEL, B 3aBUCHMOCT OT
JaTaTa Ha u3aBaHe Ha Kaprara u ce u3npau@ar Ha paBHU
MECEUYHH WHTEPBAJIH, MOPaJ KOETO: (a) ako B CPOK OT 45
(ueTupueceT U MeT) THU OT KU3AaBaHeTo Ha KapTaTa unu
15 (nmetHazeceT) JHU OT JlaTaTa Ha W3/1aBaHETO Ha KOETO
u ga e Meceuno wusBineueHue Kapronbpikarenst He
yBeiomu bankaTta B mucMeHa ¢opma, 4ye He € TOITydHII
CBOTBETHOTO MeceyHO U3BJIEUYEHHE, IMOCIEAHOTO Ce€
CYMTa 3a MOJYYEHO B IMETHAJECET ITHEBEH CPOK OT
u3naBaHeTo My; (0) ako B cpok or 10 (mecer) mHU OT
MOJYy4aBaHETO HAa BCAKO MecCeYHO U3BJICUCHHE WU
KakKBOTO U JIa € JIPYro MHCMEHO U3BECTUE, U3AAJEHO OT
bankara npu cnasBane Ha HacTtosimmTe OO YCIIOBHUS,
OTHOCHO 3aJb/DKEHHUsATa, npousTHyamm ot Jlorosopa,
KaproabpxaTensat HE OCHOpPH MHCMEHO ChIbPKAHUETO
Ha MeceyHoTo wu3BIIeUeHUE TO pena Ha wi. 11.1. u
pa3Mmepa Ha 3adbJDKEHUETO CH, CE CUUTA, Y€ U € MpHuel
0€3CIOpPHO M Y€ CHINUTE Ca U3UCKYEeMU U IBIKUMH B
CBHOTBETCTBUE C HACTOSIILUTE Y CIIOBUSI.

15.2. KaprogbpxaTenar noTBbpKaaBa, 4ye MeceuHure
U3BJICUCHUS, KaKTo u U3BJICYCHUATA oT
aBTOMAaTH3MpaHaTa cucTeMa Ha baHkara, mpecTaBisBar
BaJIMJIHO JI0KA3aTEJICTBO 32 3aIbJDKCHUATA MY, IIOPOJCHU
oT wusnoi3BaHero Ha Kaprara, ocBeH ako He Obae
JI0Ka3aHOo JPYyro 10 ChAEOEH pell.

15.3. C moanucaneto Ha JloroBopa Kaproabpkarenst
NOTBBPXKJIaBA W CE€ ChIVlaciBa, dYe JOOPOBOJIHOTO
ISUIOCTHO WJIM YaCTHYHO M3IUIANAHE Ha JBJITOBETE IO
MeceuHoTo U3BIICYCHUE oT Kapronbpxatens
MpeACTaBIsiBa IMBJIHO MPU3HABAHE HA CHIBPKAHUETO HA
MeceuHOoTO M3BIIEUEHUE U Ha pa3Mepa Ha 3aIbIKEHUETO,
MPOU3THYAIO OT AbPKAHETO W H3IMOJI3BaHETO Ha
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Kaprara, xoeto e or0ensi3aHO B CbOTBETHOTO MeceuHo
W3BIIEYCHUE, OCBEH aKo, NMPEeIH J1a 3arjiaTéu AbIKUMHUTE
CyMU

Kapronbpxarenar e Bp3pa3ui nucMeHo npen bankara.
He ce cuuTa 3a mbIHO MpHU3HAHUE HA CHIBPKAHUETO HA
MeceuHOTO H3BJICYEHHE M pa3Mepa Ha 3aIbJIKEHUETO,
IIOCOYEH B HETO, B CIIy4auTe HAa ChOUpaHe Ha B3EMaHUsATA
1o pena Ha 4i. 20.1. B te3u ciydan cTpaHUTE NpUeMar,
ye KapToabpkaTelsr ce € ChIiacuil ¢ JaHHUTE, IOCOYEHU
B MeceuHOTO H3BII€UEHHUE, aKO HE Bb3pa3u NMHCMEHO B
101HEBEH CPOK OT MOJTYyYaBAaHETO MY.

15.4. [lanHute OT Bcsika TpaHcakius NMpU U3IMOJ3BAHE
Ha

Kaprata ©Ha ATM wu IIOC <ce 3anucBar B
nHpopmanmoHHaTa cucTeMa Ha bankara u ce oTpa3sBaT B
KBUTAHIIUUTE, KOUTO ce u3maBaT or ATM, pecm. B
pasnevatkute ot [IOC. Te3m KBUTAHIMU CE€ CUMUTAT 3a
BaJIMJTHO J0Ka3aTesIcTBO 3a TpaHcakuusTa, OTpa3eHa B
TSX, J10 JOKa3BaHE Ha JIPYTro B ChAA.

16. JOITBJIHUTEJIHU KAPTU

16.1. IIpu nucmeno uckane ot Kaproabpkarens, v cies
CBOTBETHOTO 0J00peHne oT baHkara, bankara wm3maBa
JOMBbJIHUTENIHA MHAuBUMIyanHa Kapra Ha  Tpero
mune/nuna, kosato Kapra ce u3maBa u oOCIyXBa B
CBOTBETCTBUE C HACTOSIIMTE Y CIOBUS U MPU YCIOBUE Ye
TPETOTO JIMIE € M3IJIO0 3al03HATO C Te3U YCJOBUA U
noanuie /foroBopa u Hacrosumre Yciosus. B To3u
coyqaii ~ KaprogbpxkarensaT W OgbpXkKaTensT  Ha
nombiHUTeNHaTa Kapta oTroBapsT coauaapHo U U3LSIIO0
3a BCHYKHM 3a0bJDKEHHUS KbM baHkaTa, CBBp3aHU C
nombaHuTeNHaTa Kapra, mpowstuyamm ot Jlorosopa.
OTHOCHO abBpXkaTenIuTe Ha JonbiIHuUTeNHa Kapra ce
npuiaraT ChOTBETHO pa3nopeAduTe Ha HACTOALIUTE
VYcnosus, npunoxkumu 3a Kaproabpxkarens.

16.2. B ciydaute Ha mpeaxonHara anuHes, bankara e
u3naBa eIHO MecedyHO H3BIIEYEHHE, B KOETO WIE Ce
oTOensA3BaT 3aJb/DKEHUATA 3a BCHUYKM HU3JaJ€HU 110
Jorosopa Kaprtu, koero 1me ObJie U3NpaliaHo Ha ajpeca
Ha Kapronbpxkarens Ha ocHoBHara Kapra.

17. KOMVYHUKAILIMA U JJOKA3BAHE

17.1. Bcsko yBenomieHue, Moi0a Ui HAalOMHUTEIHO
IMUCMO 3a H3IUIalllaHe Ha 3aab/DKeHHs oT baHkara,
BKJIFOYMTETHO U aKO CE€ OTHACAT 110 nonbiHuTeHa KapTa,
ce m3npamat Ha Kaprogbp:kaTenss B NUCMEH BUJ Ha
OBIrapcKy €3WK Ha XapTHUEH HOCHUTEN ¢ OOMKHOBEHA, a
KBJIETO € MPEABHJICHO ChIVIACHO HactosumTe OOmm
YCIIOBHS - C PETIOpBhUaHa MMOIA ¢ U3BECTHE 3a JOCTABSIHE,
Ha ajpeca 3a KOPECIOHJIEHIIMS, W3PUYHO H30paH OT
KaprogppxkaTens B 3asBIeHMETO 3a H3JaBaHEe Ha
Kaprarta. B cnydaii ye He e u3pu4HO M30paH aapec 3a
KOpECIIOHJICHIINS, 32 TaKbB CE€ MpHEMa IOCOYEHHS B
3asBineHueTro Hacrosm aapec Ha Kaproabpxkartens. B
CIyJauTe, IpeaBUAeHN B Hactosumte OOum ycioBus,
CHOTBETHUTE YBEJIOMJICHHS C€ M3MpallaT Ha ajpeca Ha
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eJeKTpoHHaTa noma (e-mail agpec, eJIeKTPOHEH azpec),
CbOTBETHO Ha MOOWIHHUS TeneoHEH HOMep Ha
Kaproabpkatens, KouTo ca OTOENs3aHHM B HETOBOTO
3asBrneHue 3a u3gaBaHe Ha Kaprara, ocBeH ako TOH e
yBeIOMHJI THCMeHO baHkara 3a TsAXHaTa WpPOMSHA.
N3pudrO ce goroBapsi, 4e BCEKH IMOCICIHO JCKIapupaH
or Kaprombpxkatens azapec, eISKTPOHCH aapec U
MoOuieH TenedOHEH HOMEp, C€ CUYMTaT 3a ajpeca,
CHOTBETHO EIIEKTPOHHUS aJpec U MOOWIHUS TeneoHeH
HOMED, Ha KOUTO I CE U3MPAIAT U3BECTUATA UITH 1Tl CE
U3BBHPIIBA OMOBECTSBAHETO HA KOWTO M J1a € JIOKYMEHT,
ChIIIacHO HacTosmTe O0uM ycnosus. [lo momydaBaHeTo
no pena Ha wi. 17.2 Ha yBeJOMJICHHE 3a MPOMSHA Ha
azpeca, CBHOTBETHO Ha EJIEKTPOHHHUS aJpec WM Ha
MOOUITHUS TeneoHEH HOMEp, BCHUYKU CHOOIICHUS,
JNOCTUTHAIM [0 TOCJIEIHO JeKIapupaHus ajpec,
€JICKTPOHEH aJpec WU MOOWICH TeliepoHeH HoMeED, IIe
CE CUMTAT 3a MOJIy4CHHU.

17.2.  CrpaHuTe U3PUYHO CE ChIJIACSIBAT U I0TOBApPST, Ye
yBEJIOMJICHUATA (B TOBA YMUCIIO U MeceuHu U3BICUCHUS),
u3nparenu ot bankara no Kaproabpxarens Ha ajpeca Ha
€JEKTPOHHA TIOIa, TIO3BOJISIBAT CBHIMTE Ja ObaaT
cbxpaHeHU oT KapToabpikaTens 1o HayMH, JOCTHIECH 3a
MOCJIe/IBAIM CIPAaBKU OT HEToBa CTpaHa, 3a MEPHOJ OT
BpeMe,  JOCTaThu€H 3a  IIeJUTe, 3a  KOUTO
YBEJIOMJICHUATA/CHOOIIIEHUATA Ca UW3MPATeHHU, KaTo
uHpOpMaIuUATa, ChIBPKALNA CE B TAX MOXe Aa Obae
BB3IPOU3BEJCHA B HEMPOMEHEH BHJI, IMOPagl KOETO
Crpanute cudTaT CBHIMTE 3a MPEJOCTABEHU Ha
IBJITOTPACH HOCUTEN, Mo cMmuchia Ha § 1, T. 4 oT
JlombIHUTEHHUTE pa3nopenor Ha 3aKOHa 3a IIATEKHUTE
YCIYTH ¥ IUIATEKHUTE CUCTEMH.

17.3. (M3m., B cuma ot 16.07.2018 r.) Bcuuku
yBenomienus Ha KapronbpxkaTens no bankara ciensa na
ce U3Ipan@T B MUCMEH BUJ Ha ciennus aapec: rp. Codust
1766, Cronuuyna o6uwmHa, Paiion ,,Butoma®, yim.
,OKooBpbeTeH BT Ne 260, crpana C, etax 5, opuc 8
WIA JUYHO BBB Bceku oduc Ha bankara; Temedon 3a
Bpb3ka ¢ bankara - 0700 18 555, mpu HaOupane oT
gyxkOuna +359 2 816 60 00, xakTto u TenedoHUTE,
nocoYyeHu B MeceyHuTe u3BIeYeHHS U Ha HHTepHET
CTpaHHIIaTa Ha bankara Ha azapec
https://www.postbank.bg/.  E-mail 3a BpB3ka —
klienti @postbank.bg;

17.4. llpomsHa Ha naHHuTe 1o 4wi. 17.3. ce onoBecTsiBa
ype3 MHGOPMAIMOHHHUTE Opollypu Win B MeceuyHuTe
W3BJICUCHHS, U3Mpamanu a0 KapTrombpkarens win Ha
WuTepHer-cTrpanniiata Ha  baHkata Ha  aapec
https://www.postbank.bg/.

17.5. (M3m., B cuna ot 16.07.2018 r.) Besiko nomydeHo
or bankarta yBemomineHue mo un. 4.3. ce 3amucBa B
XPOHOJIOTMYEH peJl B CIIEI[UATHO MpeHa3HAUYEH 3a 11eNTa
JTHEBHUK, KOMTO ce BOJM Ha XapTHUEH H/WUJIN TeXHUYECKH
HOCHTEIL. JIHEBHUKBT OCUTYpsIBa TOYHO
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BB3IMPOU3BCIKIAAHC HaA I/IH(I)OpMaI_II/ISITa M1 U3KJII04YBa BCsIKa
BB3MOKHOCT 3a HEHHOTO rmociaeaBanio M3MCHCHUC. 3a
YBCAOMIJICHHUATA ITOJIYYCHU I10 TeJ'Ie(i)OH, B JHCBHHKA CC
oTOeJIA3Ba U Yaca Ha IMOJIY4aBaAHETO UM. I[O JOKAa3BaHC Ha
IMPOTUBHOTO, 3allMCBaHUATA B TO3W JHCBHHK HMAT
A0Ka3aTCJICTBEHAa CHJIa MCEXKAY CTPAHUTEC OTHOCHO
CBABPKAIIUTE CE B TAX 00CTOSATEIICTRBA.

17.6. bankara H3Ipana Ha MOCOYEHUS oT
Kaprogspxkarens B 3asBinennero 3a uznasane Ha Kaprara
ajZipec Ha eJeKTPOHHA Molla MeceyHOTO U3BIEUYEHHE IO
. 8§ KakTo U yBenomieHus 3a: (1) O0mo apmxkuMa cyma
no Kaprara; MuHuMaiHa Mece€4Ha BHOCKA, KakKTO €
ompeneneHa B wi. 9.1., U kpaitHaTa 1aTara 3a MJamaHeTo
it; (2) Tpancakuu ¢ Kaprara (Ternene Ha mapu B Opoi
WM TIOKYITKA Ca CTOKHW/YCIYTH, BKIIOYHTEITHO Ha PaBHU
MECEYHH BHOCKH), M3BBpIICHU B pexum on-line; (3)
peructpupanuTe OT baHkaTta HeycmemHH ONUTH 3a
u3BbpuBaHe Ha Tpancakuuu ¢ Kaprarta B pesxum on-line,
KaKTO M TPUYMHATA, TMOpaaud KOSTO CHOTBETHATA
TpaHCaKLUsI HE C€ € OChIIECTBWIA; (4) NpOoCpoYeHH
niamanus; (5) MPOMOLMH, YCIYIH W TPOAYKTH Ha
bankaTa u Ha TBHProBUU, KOUTO NMpUEMAT IUIALAHUS C
Kaprata u ¢ xoutro bankara uma CKJIIOYEH JOTOBOpP 3a
MpUeMaHe Ha IMUJIAIlAHUS C [JIaTEKHU HHCTPYMEHTH,
KakTo U Jpyra uHdopmaius, cBbp3aHa c Jlorosopa.
KapronbpxaTtenar Moxke nga 3asBM  HM3pUYHO, YpeE3
MoJlaBaHe Ha MHCMEHO 3asBICHHE MO o00pasel BbB
¢uHaHCOB IeHTHp Ha bankara, 4e He )kemae J1a moiyJaBa
ChOOILEHMSI 3a IisylaTa WM 32 4YacT OT I10COYeHaTa
uH(popmarus (¢ U3KIOYeHHEe Ha WHpopManusaTa 1no T.
(4)), kakTO W Aa 3asBU AOMBIHUTEIHO TOJTy4YaBaHE Ha
NepUoANYHA OCHOBA Ha MH(OpMAILHMS 3a pa3loyiaraeMust
Kpeauren numur. Ha Kaprogbpkarenu, CKIOYMIM
Horosop nipenu 01.03.2009 r., bankara nie u3mnpaiia no
eJIeKTpOHHA oA yBeaoMiieHusATa mo T. (1), . (2) u 1. (3)
OT Hactoauwmsg wi. 17.6 camMo cienq mnoaaBaHe OT
KapTronbpxaTens Ha H3pUYHO MHCMEHO 3asBICHHUE IO
oOpa3zerr BbB (PMHAHCOB IIEHTHp Ha bankara.

17.7. baukara HA3Mpanya Ha IOCOYEHHUS oT
Kapronbpxatens B [oroBopa MoOuneH TenedoHeH
HOMEp KpaTKM TeKCcTOBH cbhoOmeHus (SMS) ¢
uHpopmarnus 3a: (1) O0mo aemxuma cyma no Kaprara;
MuHuManHa MeceuHa BHOCKA, KaKTO € ONpeiesieHa B 4il.
9.1., u kpaiiHara naTara 3a mamaneTo i; (2) Tpancakiuu
¢ Kaprara (ternene Ha mapu B Opod WJIM TIOKYIIKa ca
CTOKU/YCITYT'!l, BKIFOUUTEJIHO Ha PaBHU MECEYHHU BHOCKH),
U3BBPUICHN B pexuM on-line; (3) perucrpupanure ot
bankata HeycnemHM ONUTH 3a U3BBPIIBAHE Ha
Tpancakiuu ¢ Kaprara B pexum on-line, kakTto u
IIpUYMHATA, IOPaJAu KOATO ChOTBETHATa TPaHCAKLIMs HE
ce ¢ ocwiiecTBuia; (4) mpocpoueHu Tuiam@Hus; (5)
MPOMOIIMU, YCIYI'M U TpOAyKTH Ha bankata u Ha
TBHPIrOBIM, KOUTO HmpueMar mamanus c¢ Kaprara u c
kouTo baHkara mma CKIIIOYeH JOTOBOp 3a MpHEeMaHe Ha
MJallaHus C TUTATeKHU MHCTPYMEHTH, KaKTO W Jpyra
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uHdopmarus, cebp3ana ¢ Jlororopa. Kaproaspkarenst
¥Ma IIpaBo J1a 3as1BU U3PUYHO, YpEe3 M10/1aBaHe Ha MUCMEHO
3asBlieHHE 10 oO0pas3el] BbB (PUHAHCOB IEHTHP Ha
bankaTa, ye He >kejae Ja moilydaBa KpaTKU TEKCTOBH
ChOOIEHMS] 3a IsUlaTa WM 3a 4YacT OT I0COoYeHaTa
uHpopmanus (¢ M3KIOYEHHEe Ha MHpOpManusaTa mno T.
(4)), kakTO M Ja 3asBU JOI'BIHUTENIHO MOJy4aBaHE Ha
MepuoIMyHa OCHOBa Ha MH(OpMalUs 3a pasnojaraeMus
Kpeautren numut. 3a BCAKO CHOOIIEHUE, H3MPATEHO OT
bankara, cpabppixkaiio uHpopmanus mo T. (1), 1. (2) u T.
(3), xakTo W 3a yBemomJIeHHS C HHGOpMaIHs 3a
pasnonaraeM Kpenuten nUMuT oT Hacrosums wi. 17.7,
Kaprogbpkarenar  ObKM — Takca, IIOCOYEHa B
[Ipunoxenne Ne 1 kbM HacrosumTe YciaoBus. Ha
Kapronwspxarenu, ckirounnu Jlorosop npeau 01.03.2009
r., bankata me wusnpama ChHOOIICHHS, CBHIBPKAIIN
uHpopmarus o T. (1), T. (2) u 1. (3) OT HaCTOSIIWS HJI.
17.7., camo cnex mnonaBaHe oT Kaproabpkarens Ha
M3PUYHO MTHUCMEHO 3asBICHUE TT0 00pa3el] BbB (PMHAHCOB
LHEeHTHp Ha bankara.

17.8. VYcayrute no un. 17.6. u 17.7. ce npegocraBsar
ype3 CBHOTBETHUS JOCTaBYUK Ha MOOUITHU
KOMYHUKAIlMU/MHTEPHET YCIIyrH, kKato bankara He HOocH
OTTOBOPHOCT 32 HEMOJIyyaBaHE WM HEHaBPEMEHHO
MoJyyaBaHe Ha TAKMBA YBEJIOMJICHHU S/ ChOOIIEHN S, KOTaTo
HEIoJIy4yaBaHETo, CBHOTBETHO HEHaBPEMEHHOTO
NoJlydaBaHE C€ AbJKAT Ha IPUUMHU, HAMUPAILM CE U3BbH
KOHTposla Ha baHkaTta, Karo mpoOjJeMH B NpEeHOCHaTa
KOMYHUKAIMOHHA Cpe/la Ha CbOTBETHUTE JOCTABUMIIN HA
MOOHMIIHU KOMYHUKALIUW/MHTEPHET YCIIYTH,
(opcMakOpHU OOCTOSTENCTBA U Ap., KAKTO U B CIydauTe
Ha IMPEKpaTsBaHE HAa JOTOBOPHUTE OTHOUIEHUS MEXIY
bankata W CBHOTBETHUS JOCTaBYMK HA MOOWIHU
KOMYHUKAIIUU/UHTEPHET yCIIYTH, CBBp3aHU c
MpEOCTaBIHETO Ha yciayrute mo wi. 17.6. ul7.7.,
HE3aBHCHMO OT MPUYNHATA 3a MPEKPATIABAHETO UM.

17.9. 3a Tpancakuuu B pexum off-line, mnpu
U3BBPIIBAHETO HAa KOUTO HE CE M3HCKBAa 0J00peHHE B
peasHo BpeMe OT ChOTBETHATa aBTOPHU3allMOHHA CHCTEMA,
He MoraT Jia ce u3npau@aT e-mail 1 SMS u3Becrtus, kato
KaproabpkaTtensar ce nHGOpMHpaA 3a TAX MOCPEICTBOM
MeceyHuTe U3BICUCHHUS.

17.10. C ornen npenoctaBsiHE HA ycJIyrute mo wi. 8.1,
17.6 u 17.7 ot Hacrosiumte OOUM YCIOBUS, KaKTO U C
OrJIe]] TIPeIoCTaBsIHe Ha MH(pOpMaIus Mpu 0baxaaHe or
ctpaHa Ha Kaprombpxatens Ha mocodeHuss B 4i.l7.3,
TenedoH 3a Bpb3ka ¢ bankara, Kaprogbpkarenar nasa
cbrilacueTo cu baHkata na paskpuBa HH(poOpManus,
IpeJcTaBisABala 0aHKOBA TaliHa MO CMUCHIA Ha 3aKOHA
32 KpeIUTHUTE MHCTUTYLUHU 4Ype3 ChOOLABAHETO M IO
tenedoHa Ha Kaproabpikarens, pecl. upe3 u3lpaliaHe Ha
nocouenute ot  Kaprombpxkartens — aapec  3a
KOPECIOHICHIMS, ChOTBETHO Ha aJpec Ha EJIEKTPOHHA
oA 1 MoOuJieH TeseOHeH HOMED.

Toonucu:



18. I[TIOJHOBABAHE W IIPEM3JJABAHE HA
KAPTATA

18.1. Ilpm wu3THM4aHETO HAa CpPOKA HA BaJUJHOCT Ha
KapraTa, nocouen Ha nuieBaTa i cTpaHa, KapTaTa ce
nogHoBsiBa oT baHkara aBTromaTtnuHo. B cimywail uye
Kaprata He € M3n0y3BaHa NPOABIDKUTENIECH IEPUON OT
BpeMe, MOpaau ChOOpakeHHs 3a CUrypHOCT bankata
MOX€ Jla He NOJHOBM aBromMaTuyHo Kaprara, karo
yBeoMsiBa 3a ToBa KapToabpikarens npeau U3THYaHETO
Ha cpoka Ha BasiugHocT Ha KapTaTa o Tenedon unu upes
SMS na mocouenust or Kaprombpkarens TtenedoHEeH
HoMmep. B Te3u cnyuan Kaprara ce mogHoBsiBa caMo ciieft
OTIIPaBEHO M3pUYHO HcKaHe oT Kaproabpkarens 1o
bankara. bankaTta uma npaBo Ja He nogHoBu Kaprara u B
Cilyyall Ha HEIIOCTUTaHE Ha ChIJIaCUE MEXIY CTPaHUTE 3a
IIpOMsIHA Ha ycioBUsTa cbraacHo wi. 10.5. B ciydaii ue
KapTrata He ObJ€ MOJHOBEHA CHIVIACHO YCIOBHSTA Ha
HacTofAaTa pa3nopenda, JJoroBopsT He ce npekparssa u
KaproabpxkaTensaT He ce 0cBOOOXkKAaBa OT 3abJKEHUATA
My 1o JloroBopa, B TOBa 4KCJI0, HO HE CaMo, Ja 3aliala
BCUYKHU JBIDKUMHU TakcH, nocoueHu B IIpunoxenue Ne 1
kpM HacTosmmTe OOmm ycmoBusi. Hosara Kapra ce
npenaa Ha KapToabpxkarens mo pena Ha wi. 2.2. Beska
HoBa Kapra npencrasiisBa NpoIbKEHUE HA TPEIUIIHATA
U ce MOJUMHABA Ha cblTe YcioBus. KaprogbpxkaTenst
€ JUIbXKEH J1a ipefane crapata Kapra npu nomydaBaHero
Ha HOBaTa B oduc Ha bankara.

18.2. Axo KapToabpkarensar He jKellae MOJHOBIBAHETO
Ha Kaprara cu, Toii TpsibBa 1a yBefomu nucMeHno bankara
Hal-KbCcHO 40 (yeTupuaeceT) AHU NMPeaU IbPBO YUCIIO Ha
Mecela, B KOWTO M3THYa BAIMAHOCTTA . B TO3M ciyyai
MPEKbCBA U CPOKBT Ha JON'BIHUTENHUTE KapTu, KouTo
CBILO HE ce nogHoBsBaT. [Ipu nonaBane Ha yBetoMiIeHUE
ot Kaprogbpkarens 3a HenpeusgaBaHe Ha Kaprara no
pena Ha Hacrosmara pasmopenda JloroBopbT He ce
npekpatsiBa U KaprogbpkarensT He ce 0CBOOOXKIaBa OT
3aabbKeHusATa My 1o JloroBopa, B TOBa 4YMCIIO, HO HE
caMo, Jla 3ariaiia BCUYKU AbDKUMU TaKCH, TOCOYEHU B
[Tpunoxenne Ne 1 kpM HacTosTe OO YCITOBHSI.

18.3. Ilpm HeBB3MOXKHOCT 3a m3non3BaHe Ha Kaprara
Npead HM3TUYaHETO Ha HEWHHsS CpPOK Ha BaJUAHOCT,
BCJIEICTBUE HA JCAKTUBHPAHE CHIVIACHO Wi. 12.5. nim npu
TEXHUYECKa Heu3npaBHOCT Ha Kaprara, xakto u B
ciyqaure mno wi. 2.3, Kaprara wmoxe pa Obae
IpeusajieHa, cie] IoJaBaHe Ha MUCMEHa Mojba oT
Kapronbpxarensa 3a ToBa. Koraro mnpeusnaBaHeTo ce
W3BBPIIBA B pE3yNTaT 3aryda, KpaxOa mim (U3UYECKO
yBpexkaHe Ha Kaprara, KakTo U BbB BCEKHU APYT Ciydai
Ha TpeusgaBaHe Mo uckaHe Ha Kaprombpikarens, ce
3amamia Takca, onpezeneHa ceriaacHo [punoxenue Ne 1
KbM HacTosimTe OO yCIOBUSI.

19. 3AILIMTA HA JIMYHUTE JJAHHU

23128

19.1. (M3m., B cuma ot 16.05.2018 r.) bankara
00paboTBa IMYHUTE JaHHU B CHOTBETCTBUE C PerimameHT
(EC) 2016/679 na EBpomneiickus napameHT 1 Ha ChBeTa
ot 27.04.2016 1. (,,O01m1 periaMeHT OTHOCHO 3alMTa Ha
nanaute”). IlompoOHa wHpOpManus 3a UETUTE U
MPaBHOTO OCHOBaHHME 3a OOpPaOOTBAHETO HA JIMYHHUTE
JMAHHU; KATCTOPUUTE IOJyJaTeld Ha JIMYHH JaHHU;
CpoKa, 3a KOWTO Ie C€ CHXPAaHSIBAT JUYHHUTE JTaHHU;
mpaBaTa Ha CyOEKTHT€ Ha JaHHU BBB BpPB3Ka C
00pabOTBAaHETO HA TEXHUTE JMYHH JTAHHU OT CTpPaHA HA
bankara, kakTo 1 MH(pOpMaLKs 32 HAYUHA, IO KOHTO Te
Morat Aa ObAaT yhOpakKHEHW; JaHHU 332 KOHTAKT C
JUTHKHOCTHOTO JIUIE MO 3alldTa Ha JAHHUTE M BCsKa
npyra uHbopManus, koaro OOHMAT periiaMeHT OTHOCHO
3alMTa Ha JAaHHHUTE M3UCKBa Ja ObJe MpeaocTaBeHa Ha
CyOEKTUTE, C€ CBhAbpPKa B YBEJIOMIIEHHE OTHOCHO
o0pa®oTBaHe Ha JUYHHUTE JAaHHHU, KOETO € HaJU4HO Ha
WHTEpHET cTpaHunara Ha bankara (www.postbank.bg),
KaKTO M Ha XapTUEH HOCUTEN BbB Bcek orc Ha bankara.

20. [MPUHY JUTEJIHO N3ITbJIHEHUE.
[NPEXBBPJISIHE HA TTPABA

20.1. (M3m., B cmwia ot 06.09.2018 r1.) Ilpn
HEIoracsiBaHe Ha KOETO Jia € 3aJbJDKEHUE B CPOKA 110 YJl.
9.1, na ocnoBanue wi. 21 ot Hapen6a Ne 3 na BHb ot 18
anpui 2018 r., bankara Moxe Aa HPUCTBIM KbM
cbOMpaHe Ha B3€MaHUATA CH Ype3 I0racsBaHe CbC
cpeicTBa OT BCHMYKM cMeTKM Ha KaprombpxkaTens Ha
OCHOBHa W/unu JonbsaHutenHa Kapra u va [opwsunrens,
oTKpuTu B baHkara, 3a KO€TO C MOANMCBAaHETO Ha
Jorosopa KaprogbpkarenaT Ha OCHOBHA W/WIM
nonbaHuTenHa Kapra w IloppumTensat naBaT CBOETO
u3puuHo cbriacue. [lo pena Ha HacTosIIMS YJI€H MOrar
Ja ce cpOupaT CyMH OT CMETKM Ha OCHOBHMS
Kapronbspxaren u Iloppuntens 3a 3aab/DKEHUS 110
JloroBopa, BB3HUKHAIM BbB Bpb3Ka C H3JaJAcHA
nornbenHuTenHa Kapra (3a KOUTO ce HOCH cojlMaapHa
OTTOBOPHOCT 1O Wi. 16.1.), 32 KOETO C MOANNUCBAHETO HA
HoroBopa  Kaprombpxkarenmute Ha  OCHOBHA U
nonbaHuTenHa Kapra naBaT CcBOETO HEOTMEHHUMO H
0€3yCIIOBHO ChIJIaCHeE.

20.2. Ilpu HemnoracsiBaHe Ha MWHUMAQJIHUTE MECEYHHU
BHOCKH 10 JIBE€ IOCJIEIOBATEIHU MeceyHH W3BIICUEHUS;
bankara Moxe ga  00sSBM  3aIBIDKEHMETO  Ha
KapronbpxkaTens 3a H3LI0 MPEACPOUYHO H3UCKYEMO.
bankata Moke Ja IOMCKa HM3/aBaHE Ha 3alloBe] 3a
He3a0aBHO M3NbIHeHHe 1o pena Ha wi. 418 I'TIK u na ce
cHa0JM C U3M'BIHUTEJICH JIUCT Bb3 OCHOBA Ha U3BJICYECHUE
OT CYETOBOAHUTE CH KHMIW W Ja IPUCTBIU KbM
IPUHYJUTETHO ChOMpaHe HAa B3EMAHETO CHU KaTO HACOYU
U3IIBIHEHUETO  BBPXYy  ISUIOTO  HMMYILIECTBO  Ha
KapromppxkaTens 1o YCTaHOBEHHs B 3aKOHa pel.
KapronbpxkaTenst AbKM 3aKOHHA JIMXBAa OT JlaTaTa Ha
II0JIaBaHE Ha 3asBJIICHUETO 3a 3aI10BE]l 33 U3IIBIHCHUE.
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20.3.  OcCHOBHHUSAT u ION'BJIHUTETHUIT/TE
Kaprogbpxkarenu u Iloppumtensr ce 3ambmkaBaT Ja
MOKPUAT BCHUYKH CBACOHH pa3Xold, CHOTBETHHTE
MIpU3HATH Bb3HATPAK/ICHUS Ha aJiBOKaTUTe Ha bankara u
€BEHTYAJIHUTE PA3X0H 32 MPUHYAUTEITHO U3ITBIIHEHHE, B
Cy4ail Ha W3BBHCHACOHM WM CBHIACOHM HCKOBE 3a
M3IUIalaHe Ha TpeTeHIuTe Ha bankara.

20.4. B chmywaiti Ha  pasnensHe/OTAENsIHE ~— Ha
IOpUINYECKOTO Jule Ha baHkarta Ha JBe WM moBedYe
JPYXeCTBa, YIIPaBUTEITHUAT opraH Ha baHkara pemiaBa Ha
KO€ OT Jpy)KecTBaTa IPaBOIPUEMHHIM Ja IPEXBHPIN
JOTOBOpPHHTE OTHOHIeHUs ¢ Kaproabpxkarens, 3a KOETO
MIOCJIEAHUAT HAUIEXKHO ce yBepoMsiBa. C MoanucBaHETO
Ha JloroBopa KaprombpxkaTenar ce cbriacsBa C BCSIKO
TAaKOBa IIPEXBBPIISHE.

20.5. bankara u KaproabpkatensT ce chriacsBaT, ye
BbB BCEKH €IMH MOMEHT OT JIecTBHETO Ha [loroBopa u
HactoAumre YcioBus, bankara uma npaBo €THOCTPAHHO
J1a TIPEXBBPIIU TOTOBOPHUTE OTHOILLCHUS C

Kaprogbpxarens, BKIIOUUTEIHO, HO HE CaMO BCHYKO
cBoM B3emaHus To JloroBopa, Ha JpyKecTBa WIH
MHCTUTYIIMH OT rpynarta Ha Eurobank Group (FOpobank
I'pyn), xbM KosiTo TpuHAmIeku baHkaTta, BKJI. Ha
"bearepusn Puteitn Cepucus" AJl, rp. Codus ("BPC")
WJIM Ha ApYrd (PUHAHCOBU WU HE(PUHAHCOBU HHCTUTYIIUU
WJTK JIPYXKECTBA, BKJIIOYUTEIHO TAKWUBA, YUSTO JEHHOCT
BKJIIOYBA cekwoputuzauus. Kaprogbpxkatenst gasa
CBIVIACHETO CH M ompaBoMollaBa baHkara, B ciaydail Ha
MpexXBBPIIIHE Ha B3emaHusTa 1o Jlorosopa, bankara na
MPEXBBPJIA M TIPEAOCTABH HAa HOBHS KPEIUTOP M BCSKa
uHpopmaIus, cBbp3aHa ¢ U3/1aBaHETO U U3MOJI3BAHETO HA
Kaprara, npeacrasmsiBama O6aHkoBa TaiiHa. bankara ce
3aJb/bKaBa B cCllyyall Ha NPEXBBPJSHE Ja YBEIOMU
Kaproabpxkaresis 3a HOBUSI KpeIMTOP, OCBEH ako bankara
npoabkaBa  Ja  agMuHucTpupa  JloroBopa 1o
CIIOpPa3yMEHUE C HOBUS KPEAUTOP, KATO MPEXBBPISTHETO
me wuma Jedcrsue crpsaMo Kaprogepxkarens 1npu
YBEJIOMSIBAHETO MY OT cTpaHa Ha bankara.

21. OBE3IIEYEHUA

21.1. C noanucpaneto Ha [loroBopa [loppunTensT ce
3abJDKaBa J1a OTroBapsl COJMIAPHO C OCHOBHHUS U
nombiaHuTenHus/Te Kaprogepkarenu npen bankara 3a
H3OBIHEHHETO Ha KOETO W Ja € 3aIb/DKCHHE,
npou3Thyamnm ot JJoroBopa u HacTosiumrte Y CIOBUA, 10
OKOHYATEJIHOTO IIOracsgBaHe Ha BCHUYKHM 3aJbIKECHH,
BKJIIOYHTEIHO U KoraTo bankara oOsBH 3a0b/DKEHUATA 32
MPEICPOYHO MU HU3LUI0 M3UCKyeMmu. lloppumrenar ce
3a7bJDKaBa crpsmMo baHkaTta mga oTroBaps M 3a BCHYKH
MOCJIeAUIN  OT  HEW3NBIHEHHMETO Ha  TJIaBHOTO
3aIbJDKCHUE oT cTpaHa Ha OCHOBHHS u
JOMBJIHUTENHKS/Te KapToabpikaTenu, BKIIOYUTEIHO 3a
Pa3HOCKHTE MO CHOMpPAHETO MY M 3a BCUYKH BpEIH,
NpeTbprieHn OT baHnkaTa B pe3yiTaT OT HEU3IbJIHEHUETO.
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21.2. TlopbuMTenAaT ocTaBa 3aqbJDKEH U CIENl KpalHus
CPOK 3a TIoracsiBaHe Ha BCUYKH 33 IbJDKCHHST HA OCHOBHHUS
u ponwrHUTETHU/Te Kaproaspxkarenu no JloroBopa u
HacTogmmUTe YcioBud, 0e3 ga e HeoOxonumo bankara na
IPEISBSBA HUCK CPEIly OCHOBHUS WM JIOITBITHUTCITHHS/ TS
KaproabpxaTrenu, B 1ieCTMECEUYEH CPOK OT HACTHIIBAHE
HaTajexa, 3a J1a 3amasu npasata cu crpsmo [Hoprsunresns.

22. ITPOMAHA HA YCIJIOBUATA

22.1. (U3m., B cuna or 06.09.2018 r.) bankara uma
IpaBOTO Jla TIPOMEHS €JHOCTPAaHHO HACTOSIIMTE
VYcnoBus, BKIIOYUTEIHO U BCUYKU MPUIIOKEHUS KBM THX,
OpU CHa3BaHe Ha pa3nopeiduTe Ha MPUIOKHUMOTO
3aKOHOJATEJICTBO, BKIFOUATEIIHO, HO HE CaMO, B CIIyJauTe
KOraro TOBa CE€ Hajara OT IpPOMsHAa B IPUIOKUMOTO
3aKOHOJATEJICTBO, IPOMSHA B IPAaKTUKNTE HA baHkaTa 1o
IpeIIaraHeTo Ha YCJIYTMTE NpPEeIMET Ha HaCTOSILIUTE
YCJIOBUSI WJIU ITPOMSIHA B crieliuKaTa Ha CAMUTE YCIYTH.
bankara ce 3agbikaBa ja peOCTaBU HA PA3I0JIOKEHUE
Ha KaprogbpxaTens npoMeHuTe B YCIOBUATA Ype3
MyOJIMKYBaHETO MM Ha JIBJITOTPacH HOCUTEN — HHTEPHET
caiita Ha bankaTa Ha axmpec https://www.postbank.bg/, B
CPOK HE II0-MAaJIKO OT JIBa Mecella IIPEIX AaTaTa, Ha KOsTO
IpOMEHHUTE IIe BiIs3aT B cuia. bankata uHpopmupa
JONBIHUTENHO KapToabpxaTennuTe 3a NpOMEHUTE PEIT
BIIM3aHETO UM C CHJIA Ype3 ChOOIICHUS B OAHKOBUTE CH
cajioHu ¥ B Meceunure u3BiedeHus. B ciydanre, B KOUTO
Turynsapsr He e morpebuten no cmucwbia Ha 3IIVIIC
npomeHuTe B Te3u OO yCIIOBHS BIM3AT B CHIIA CIIPSIMO
HEro OT MOMEHTa OT IPUEMaHETO UM OT baHkaTa, OCBEH
aKO B CbOTBETCTBHE C PELICHUETO 3a IPUEMAHETO UM WU
B CBHOTBETCTBUE C MPHIJIOKHMOTO 3aKOHOJATEJCTBO HE
cliellBa J1a BIE€3HAT B CHJIA HA I10-KbCHA J1aTa.

22.2. Axo Kaproabpxarensar HE npueMa
NpEeAJIOKEHNUTE MPOMEHHU, TOM MMa ITPaBO Jja Bb3pa3H KaTo
npekpatu JJorosopa no pena Ha ui. 13.1, B pamkuTe Ha
JIBYMECEUHHS CPOK 1o wi. 22.1, 6e3 1a ABHKU Pa3HOCKH
Wik o0e3leTeHue 3a MpeKpaTsBaHeTo. B ciyuair ue
KaproabpxaTensat He Bb3pa3u Cpelly HU3MEHEHUsTa 1o
pena Ha MPEeaXoJHOTO U3PEUYECHHUE B Cpoka mo wi. 22.1.,
CYMTa Ce€, Y€ HM3MEHEHUTE YCIOBUSA Ca MPUETH OT
Kapronbpxatens u Toit € 00Bbp3aH € TSIX OT MOMEHTa
HaBJIM3aHETO UM B CHUJIA.

22.3. Koraro npoMeHUTe B YCJIOBHUATA CE€ OTHACAT JO
NpUIoKUMa JIMXBAa WJIM OOMEHEH Kypc U ca
nob6naronpusTHU 3a KaprogbpikaTens, KaKTO U KOTraTo C
M3MEHEHMETO CE pA3IIMPSIBA 10 B3AMMHO ChIVIACUE MEKTY
CrpanuTe 00XBaThT Ha IIPEIOCTABIHUTE YCIyrH, bankara
HAMa 3aJbJDKEHUE J1a M3Mpalla YBEAOMJIEHHE WIIHA Ja
O6HBHBa 110 L[pyr HaA4YUH U3MCHCHUCTO npezu/l BJIN3AaHECTO
MY B CHJIA.

22.4. Ilpu mnpoMsiHa B HOpMaTHBHaTa ypenoa,
pernamMeHTHpalia ypeeHu B HacTosaumTe O0Im ycioBu st
OTHOLICHHA, OT BJIHW3aHCTO B CHJIa Ha IMIpPOMAHATA
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CBOTBCTHO CC IIPOMCHIAT U 3aCCTHATHUTC pa3nopezl61/1 Ha
O6H_[I/IT6 YCiI0BHsA, OCBCH aKO IIpOMsdHaATa Kacae
JAUCITIO3UTHUBHU ITPAaBHU HOPMH.

23. YACTUYHA HEBAJIMJHOCT. OTKA3 OT
IIPABA

23.1. EBeHTyaJiHaTa HEICHCTBUTEIHOCT HA €IHA WU
MOBEYE OT pa3MoOpeONTE HAa HACTOSIIMTE YCJIOBHUS HE
3acsira BaJIMTHOCTTAa HA OCTaHAJIUTE pa3mopendu U Ha
Jorosopa.

232 IlponyckbT Ha bankata pga yhOopaxHu WA
MPUHYAUTEIIHO Ja peanu3upa rpaBaTa Cu HE MOXKeE J1a ce
TBJIKYBa KaTO OTKa3 OT TIX.

24. PA3PEIITIABAHE HA CIIOPOBE,
HoACHAHOCT U IMTPUIIOXUMO ITPABO

24.1. (U3m., B cunaot 06.09.2018 r.) KapronbpxaTenst
UMa IpaBo Ja Iojaajae nucmeHa xanba no bankara,
CBbp3aHa C U3IIbIHEHHE Ha 3ab/DKCHUITA Ha CTPAHUTE
10 HacTOAUMS ToroBop. baHkara ce npou3Hacs 1o BCsKa
nmocTeluiaa *anda B cpok A0 15 paGoTHM AHH OT
MoJlyyaBaHETO U, B MHUCMeHa (GopmMa W Ha XapTHEH
HOCHUTEJ WIH C CJIEKTPOHHO CHOOILICHUE IO EJIeKTPOHHA
noma . [To n3kmouyenue, korato bankara He MOXe Ja ce
IIPOU3HECE B CpPOKA MO MPEIXOJHOTO H3PEUYECHHE I10
HE3aBHCEIM OT Hes MPUYMHHU, TS H3Opalla Ha
KapronbpxkaTens oTroBop, B KOMTO $CHO IOCOYBa
NpUYMHUTE 3a 3abaBaTa, KakKTO U CpOKa, B KOMTO
KapTroabpxaTendr 1e moiyyu peeHnero i. BB Bcuuku
Cllydau CPOKBT 3a MOJydaBaHE Ha PEIICHHE HE MOXeE Ja
HajaBumaBa 35 pabOTHM JHU OT TOJyYaBaHETO Ha
xanbata. Korato bankara He ce mnpousHece B
MIPEBUJICHUTE II0-TOpPE CPOKOBE, KAaKTO M KOratro
peleHneTo He yaosieTBopsiBa Kaproabpkarens, CiopbT
MOXKE Ja c€ OTHece 3a pasriexzaaHe oT [lomupurennara
KOMHCHS 3a IUIAaTeKHU cropoBe KbM Komucusara 3a
3alMTa Ha MOTPEOUTEIUTE, KAKTO U 10 TIOMUPUTEITHHUTE
koMucun no wi. 182-185 or 3akoHa 3a 3ammTa Ha
notpedutenure. AnpecsT Ha Komucusita 3a 3ammra Ha
norpedutenute e: rp. Codus 1000, mi."Crnapeiikos"
NedA, er.3, 4 u 6. JlombaHuTenHa uHpopManus 3a
[TomupuTenHaTa KOMHUCHS 3a TUIATEKHU CIOPOBE KBbM
Komucusira 3a 3anmTa Ha IOTpeOUTETUTE U YCIOBUTA 32
HEHHOTO ce3upaHe € HaJMYHA Ha UHTEpPHET CTpaHHIlaTa
Ha bankara — www.postbank.bg, cexmus ,.Bpws3ku ¢
KJIMEHTH , B HEWHUTE (PMHAHCOBU IIEHTPOBE, KAaKTO U HA
UHTEpHET cTpaHunara Ha [lomupuTenHaTta KOMHCHS 3a
IJIaTeXHU crnopoBe kbM Komucusara 3a 3ammra Ha
norpeourenure -  https://abanksb.bag/pkps/.  Tlpwu
BB3paKEHMsI, CBbP3aHM C H3M0J3BaHeTO Ha Kaprarta u
U3BBPILEHUTE ¢ Hesl TpaHcaKIuy ce mpuiiara CrieliMalIHus
pen, mocodeH B wi. 11 ot HacTosmmTe OO yCIOBHS.

24.2. BcHYKM MCKOBE, CIIOPOBE WJM pPa3HOTJIACHS
Mexay bankara u Kaprogbpkatens, HOpoAeHH OT
OTHOILICHUATA, YCTAHOBEHHU C HACTOSIMTE Y CIIOBHS, CE€
pemaBar I10 B3aMMHO CBIJIACHE, 4 B ClIydall 4e TaKkoBa HE
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ObJle TOCTUTHATO, CIOPBT IIIe C€ OTHACS 3a pa3peliaBaHe
npel KOMIETEHTHUS ObIrapckd cbA. 3a BCHYKHU
HeypeneHu ¢ JloroBopa u HacTOAMTE Y CIIOBHS BBIIPOCH
ce mpuiarat panopeAdure Ha ACHCTBALIOTO OBITAPCKO
3aKOHOJATEJICTBO.

25. JAPYI'N YCIIOBUAL.

25.1. B cayuaii yve Kapra, uznanena npenu 10.04.2013
r., iMa JlombJIHUTENEH KPEAUTEH JIUMHUT 3a MOKYIKU Ha
paBHM MECEYHM BHOCKM, C BJIM3aHETO B CHJIa Ha
HacTosiumTe O0UM ycinoBUsl JJONBIHUTETHUAT KPEAUTEH
JUMUT MOXE J1a ObJe NPEXBBPJEH M0 INPELEHKa Ha
bankata n3nsuio wim yacTu4HO KbM OCHOBHHS KPEIUTEH
JMMMT, KaTo TeXHUs c6op popmupa KperuTHus TMMUT Ha
Kapra nmo cmucwia Ha Hacrosumrte OOLWM YCIIOBHSA.
[IpexBbpisgHeTo Ha JIOMBIHUTETHUSA KPEJUTEH JIMMUT U
OIIpe/IeISIHETO Ha pa3Mepa Ha HOBUS Kpeauten numur ce
U3BBpIIBA OT baHkaTa KbM CHOTBETHATA JaTa Ha BIM3aHE
B cwia Ha HactosumTe OOmm ycnmoBus, kato bankara
yBenoMsiBa Kaproabpikarenure 3a pa3mepa Ha HOBUS
KpenureHn numut nocpeacTBoM MeceuHnTe U3BICYEHUS.

25.2. B ciydante Ha npexBbpisiHe Ha JlONBIHUTEIIHUS
KpeAUTEH JUMUT 1o 4. 25.1., 3agbKeHusTa 3a
HEIOTaCeHN MECEYHU BHOCKM 1O JOIBIHHUTETHUSA
KpeauTeH quMuT Ha Kaprara, ako MmMa TakuBa, clef
BIIM3aHETO B cujia Ha HacrosumTe OOmM ycinoBus Iie
opoabpkar Jga  ObaaT HauuciasBaHu oT bankata
exxemeceyno mo Kpenuraust mumut Ha Kaprara, 6e3 na ce
IIPOMEHS TEXHUS pa3Mep U NaJeK.

25.3. (U3m. B cuma ot 13.04.2019 r.) Cumrano or
08.08.2016 r. kpenutau kKaptu Visa Gold u Visa Classic
me ObJaT W3/aBaHU, 3aMCHSIHH WJIM TOJTHOBSBAaHU CaMO
KaTo 0e3KOHTaKTHH KapT OT ChOTBETHUS BH/I.

25.4. (Ilpemumen wn. 25.3, u3m. B cuia ot 13.04.2019
r.) Cumrano ot 14.02.2017 r. bankara mpeycTaHoBsBa
U3/IaBaHETO U Ipen3aBaHeTo Ha cieanure Kaprtu -
American Express Gold, American Express Green wu
EuroLine American Express. Ilocouenute Kaprtu me
Morat na Opmat moissaHu 0 14.07.2017 r. BKI., KaTo
clell TMOcCOoYeHaTa JaTta e ObJaT JIeaKTHUBHPAHU.
CrorBeTHata Kapra me Obae AeakTUBUpaHa M TMpEH
[0COYEeHaTa B MPEAXOJHOTO U3PEUEHHUE JjaTa, B ClIydail ue
Obe OoKMpaHa Ha HAKOE OT OCHOBAaHUSATA, TOCOYCHH B
HactosmmTe OOmMTE YCIOBHS, KaKTO M B CIy4aill Ha
U3pUYHO MTUCMEHO uckane oT Kapronbpxkatens. bankara
IpeocTaBs Bb3MOXKHOCT 3a 3aMsiHa Ha Bcska Kapra ot
IIOCOYEHUTE B HacTosaTra kiaysa BuaoBe c¢ Kapra ot
Jpyr BUJ, u3naBaHa oT baHkara, Mo pej u npu ycioBus,
W3PUYHO YTOBOPEHHU C JAOI'BJIHUTEIHO CIIOPa3yMEHHUE KbM
Jorosopa.

25.5. (HoB, B cuma ot 13.04.2019 r.) Cuurano or
13.04.2019 r. bankata mnpeycTaHOBSiBA H3AaBAHETO,
NIOJIHOBSIBAHETO M mpeusgaBaHeTo Ha Kaprtu Visa
Electron. Tlocouenute Kaptu me wmorar ga ObaaT
MOJI3BaHU JI0 U3THYaHEeTOo Ha cpoka Ha KapTtarta, mocouen
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Ha JdIeBaTa W CTpaHa, cjled KoeTo Ie Obaar
neaktuBupanu. CporBeTHara  Kapra  me obae
JleaKTUBHUpaHA M MPeIU U3THYAHETO Ha CPOKa i, B Cirydait
4e ObJie OJIOKMpaHa Ha HAKOE OT OCHOBAHUSATA, TIOCOYCHU
B HactosumTe OOLMTE yCIOBUS, KaKTO M B Cllydail Ha
M3PUYHO MHUCMEHO Mckane oT Kaprogbpkarens. bankara
MpeIoCcTaBs BB3MOXKHOCT 3a 3aMsiHa Ha Besika Kapra Visa
Electron ¢ Kapra Visa Classic, u3gaBana ot bankara, mo
PEI ¥ IPH YCIIOBHSI, U3PUYHO YTOBOPEHU C JOMBIHUTEITHO
criopazymeHue kpm Jlorosopa.

25.6. (U3m., B cuna ot 06.09.2018 r., npeauiuex ui. 25.4,
mM. B cuna ot 13.04.2019 r.) Hacrosmmre OOmm
YCJIOBUS TPEJICTABISBAT MpeIBapUTETHA HHPOPMAIUS 32
notpeduTens mo cmuckbia Ha wi. 60 ot 3ITYIIC. Crumre
ca HaJIMYHM IO BCAKO BPEME Ha JBJITOTPACH HOCUTEN -
UHTEepHET  caiita  Ha  baHkara Ha aapec
https://www.postbank.bg/, kakTo U Ha XapTHEH HOCUTEIN
BBB BcekH o¢uc Ha ,,JOpobank bearapus™ A/l

25.7. (M3m. B cuna ot 19.04.2020 r.; npeaumieH wi. 25.5,
u3M. ot 13.04.2019 r.) Hactosumre OOum yciaoBus Ha
,,JOpobank beirapus” AJl 3a u3gaBaHe v U3MOJI3BaHE HA
KpEIUTHU KapTH ca MyOJIMKyBaHH HA MHTEPHET caiiTa Ha
bankara Ha angpec https://www.postbank.bg u ca B cuna
ot 10.04.2013 r., ¢ TIOCAETHY U3MEHEHUS U JTON'BIHEHUS
19.04.2020 r., 3a Bcuukum  Kapromwbpkarenu
(chlecTBYBAIM U HOBH).

25.8. (IIpeauimen 4. 25.6, usMm. B cua ot 13.04.2019 r.)
N3menennsta or 10.08.2015 r. B wi. 10 ot HacTosimTe
OOum  yclioBHST OTHOCHO WPHUIIOKMMATa JHXBa IO
HoroBopa, Biu3ar B cuia 3a Kaproabpxkarenn, CKIIOUUII
Jorosop nipeau 10.08.2015 r., camo ciier noAnucBaHe Ha
ChOTBETEH aHekc KbM Jloroopa. /lo moxamucBaHe Ha
CHOTBETHUS aHEKC, 32 TE3H

KapronbpxaTenu ce npusiaraT ycJaoBUsITa 3a ONpeaessHe
Ha MPHJIOKMMATA JIUXBa, 1MocodeHu B wi. 10 ot O6umTe
ycioBusi B TsAxHata pegakuus ot 01.06.2015 r.,
nyONMKyBaHa B apXHB Ha MHTEpHET caiiTa Ha bankara Ha
azapec https://www.postbank.bg.
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MPUNOXEHME No 1 kbm O6wm ycnosus Ha ,lOpobank Bbnrapus” All 3a u3gaBaHe 1M U3non3BaHe Ha

kpeautHu kapTtu VISA, MASTERCARD n AMERICAN EXPRESS

1 | Ycnosus Mastercard Standard
1.1. | Takca 3a pasrnexzgaHe Ha 3asBreHue 3a KpeMTHa kapTa Ha OCHOBEH KapToabpxaTen 45 nB.
12 Takca 3a pasrnexaaHe Ha 3asiBfieHue 3a KpeauTHa kapTa Ha JOMbIHUTENEH 20 1.
KapToabpXaren
1.3. | loanwHa Takca 3a 06cnyxBaHe Ha NNaTexeH MHCTPYMEHT Ha OCHOBEH kapTogbpxarten |45 nB.
14 oaviLHa Takca 3a 0Bcny)KBaHe Ha NnaTexeH MHCTPYMEHT Ha AOMbIIHUTENEH 20 1B,
KapToabpXaTen
1.5. | Obe3wieTeHre 3a HagBULLABAHE HA KPEAUTHUS NIUMUT 5% OT pa3mepa Ha
HafBMLUEHWNETO, MUH. 2 NB.
1.6. | Takca 3a HeOCHOBaTENHa peknamauus 30 nB.
17 Takca npu BriokupaHe Ha kapTa u/unm NUMATY N0 BUHA M HEBPEXHOCT Ha 15 1.
KapToAbPXaTens
1.8. | Takca gocraBka Ha kapta u/unu NMUH go agpec 3a kopecnoHaeHums B bunrapus 10 ne. (c skn. 44C)
1.9. | Takca 3a ekcnpecHa gocTaeka Ha kapta w/wnu MNAH B Bbnrapus 50 n.. (c Bkn. AAC)
1.10. | Takca 3a ekcnpecHa gocTaBka Ha kapTa u/unu MH B vyxbuHa 200 n..(c Bkn. AAC)
1.11.| Takca 3a npeusgaBaHe Ha kaptarta no uckaHe Ha KaptoabpxaTens 20 nB.
1.12. | Takca 3a npensgasaHe Ha [MMH no uckaHe Ha KapToabpxartens 10 ns..
1.13. | Takca 3a pasrnexaaHe Ha UCkaHe 3a NPoMsiHa Ha napameTpy No A0roBopa 20 ns.
2 | Takcu npu nonssaHe
2.1 | Takca 3a 13non3BaHe Ha kapraTa 3a NoKynKku Ha CTOKU W YCIyTu 0 n..
. 3 nB. + 3% OT cTOMHOCTTA
2.2 | Takca 3a n3non3eaHe Ha kapTaTa 3a TerneHe B 6pon o1 6aHkomart Ha lloweHcka 6aHka
Ha TpaHcakuusTa
23 Takca 3a U3non3BaHe Ha kapTaTa 3a TerneHe B 6poi o1 6aHkomaT Ha apyra 6aHka B 6 nB. + 3% ot cTONHOCTTa
Bonrapus Ha TpaHcaKuusTa
2.4 | Takca 3a n3non3BaHe Ha kapTarta 3a TerneHe B 6pon ot baHkomat B YyxbuHa B EUM* B |6 nB. + 3% OT cTOMHOCTTa
EUR Ha TpaHcakuuaTta
2.5 | Takca 3a 13non3BaHe Ha kapTara 3a TerneHe B 6poi o1 6aHkoMart B Yyx6uHa n3sbH EMIM* | 10 nB. + 3% oT cToiHOCTTA
unwu B cTpaHa ot EVIM* BbB BanyTa pasnuyHa ot EUR Ha TpaHcaKumsaTa
26 Takca 3a u3nonasaHe Ha kapTata 3a TerneHe B 6por ot ocuc Ha lMoweHcka 6aHka 3.18. + 3% ot CTOAHOCTTa
Ha TpaHcakumsaTa
2.7 | Takca 3a n3non3eaHe Ha kapTaTa 3a TerneHe B 6poi ot apyr 6aHkoB ogmc B ctpaHatan | 10 nB. + 3% OT CTOMHOCTTa
yyx6uHa Ha TpaHcakumsTa
2.8 | Takca 3a n3nonaBaHe Ha kapTata 3a npesog 4Ype3 ePay/B-Pay kbM Apyra nnarexHa 3% oT cTOMHOCTTA Ha
CMETKa W/Wnu Apyr NaTexeH MHCTPYMEHT TpaHcakumsaTa
2.9 | Takca 3a u3nonaeaHe Ha KaprtaTa 3a: (i) TpaHCcakUuv 3a 3anaraHus 1 xasapT, B ToBa
yncno n B MHTepHeT; (i) NoKynka Ha MHCTPYMEHTW, NpeACTaBsBaLLM anTepHaThBa Ha
napu B 6poi (B TOBa YMCNO, HO HE CaMO: YMMNOBE B Ka3WHO, YyXOEeCTpaHHa BanyTa, 19 .
b OT CTOMHOCTTA Ha
YeKoBe, aKUyK, (OMHAHCOBM UHCTPYMEHTH, ENEKTPOHHM Napu 1 Ap. noa.); (i) napuyHm TDAHCAKLVSTA
npesoau ¢ KapTaTa KbM Apyra nnatexHa CMeTka u/unu pyr nnaTexeH MHCTPYMEHT unu P .
noracsiBaHe Ha 3abIXeHus No KpeanT/ kpeanTHa kapTa. (TakcaTa ce BKMoYBa B
CTOMHOCTTA Ha TpaHcakuusTa.)
2.10 | Takca npu nonyyaBaHe Ha CyMu MO KapTaTta OT 3anaraHus 1 xa3apT (Takcata ce npucnaga | 1% oT CTonHOCTTa Ha
OT CTOWHOCTTA Ha nony4yeHara cyma) TpaHcakumsTa
2.11 Takca 3a npeBanyTupaHe Ha TpaHCakUuuu B Yyx6uHa BbB BanyTa pa3nnyHa oT nesa 2% OT CTORHOCTTA Ha
TpaHcakumsTa
2.12 | Takca 3a XxapTMEHO W3BIEYEHME MO noLiaTa 2 niB. (c Bkn. AAC)
2.13 | Takca 3a gybnukat Ha MECEYHO U3BNEYEHME 2 niB. (c skn. AA1C)
214 KpaTko cbobuieHne (SMS), usnpaiyaHo ot baHkata (B npeasuaeHute ot Obwmte 0,12 ne. (c skn. [1AC)

yCNoBus Cnyyan)

*EWNIT o3Hayasa Egponelicko MkoHomuuecko MpocmpaHcmeo. ENIM eknmoyga cmpanume om EC u cmpaHume om Egponetickama Acouyuayus 3a
ce0b00Ha mupeosus (EACT)- Mcnandus, JluxmeHwadH u Hopeeaus
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2.15 | Takca 3a CreLHO NpeaocTaBsHe Ha napy B 6poit B Yyx6uHa | 240 ns.

3 | Takca 3a pascpoyBaHe Ha TPaHCaKLMM Ha paBHWU MeCeYHU BHOCKM

3% OT CTOMHOCTTA Ha

3.1. | Mpu pascpouBaHe Ha 3 paBHM MECEYHW BHOCKM
P pascp P TpaHCaKUMsTa MUH. 5 1.

4% OT CTOMHOCTTA Ha

3.2. | Mpu pascpoyBaHe Ha 6 paBHK MECEYHU BHOCKM
TpaHcakumsTa muH. 10 ..

5% 0T cTOMHOCTTa Ha

3.3. | Mpu pascpoyBaHe Ha 9 paBHK MECEYHU BHOCKM TDAHCAKLSITA MAH, 15 M.

6% OT CTOWHOCTTa Ha

3.4. |Mpu pascpouBaHe Ha 12 paBHU MECEYHM BHOCKM
TpaHcakuusaTa MuH. 20 11B.

5. [IHeBHM NMMMUTY 3a TPaHCaKLmA

24-4acoB NUMWT 3a TerneHe Ha napu B 6poi 1000 ns..

6. MMHMmanHa mecevyHa BHOCKA

3% ot 0bwwo AbmxMMaTa

MuHumanHa meceyHa BHOCKa (NnalaHe) cywa, MaH, 15 1

7. ToanweH NUXBEH NPOLIEHT

FoauWweH NMUXBEH NPOLEHT MpW MOKYMKWU, NpU TErneHe Ha napu B 6poi W npu NpeBog 4pes
ePay.bg/B-Pay u npn HauncnssaHe Ha Takeuteno 7. 1.6., 7. 1.7, 1. 1.13., 7. 2.2.-2.7. Bkn. u 7. 3. | 18.90%
no-rope.

OCHOBEH NWXBEH NPOLEHT
O6e3LueTeHre 3a NPOCPOUMNE, U3UMCHEHO BbPXY AbIMKMMUTE NNALLAHUS Ha roaviuHa 6asa Ha BHB + necet
MPOLEHTHM NyHKTa

MNP e 31.73%, u34yucnex cornacHo 4n. 10.6 ot O6LKTe yCrnoBKsS Npu crieaHUTe AONyckaHus: 1) MakCuManeH KpeauteH numMuT
o1 3000 nB., yCBOEH M3LSN0 Ype3 TerneHe Ha napyu B 6poit Ha baHkomaT Ha lMowieHcka BaHka, 2) Npy rogWLLIEH NMUXBEH NPOLEHT
18.9%; 3) HauucneHu: Takca 3a pasrnexgaHe Ha 3asBreHve 3a KpeAuTHa kapTa Ha OCHOBEH KapToabpxaren, Takca 3a
W3MoN3BaHe Ha KapTaTa 3a TerneHe Ha napu B Opoi; 4) n3nnawaHe Ha NOCOYEHWs YCBOEH NUMWT Ha 12 paBHM No pasmep
MeCeYHN BHOCKM, BCska B pas3mep Ha 287.83 ne. ObLa cyma Abmxuma ot knueHTa: 3453.92 ne.

Wme v dhamunus Kaptoabpxaten

..................................................................................................................... Moanwuc: ............ faTa............
Wme n pamunus KaptoabpxaTten Ha AONBLAHUTENHA KpeauTHa KapTta
..................................................................................................................... Moanwuc: ............ fara............
Wwme v pamunus Mopbuuten

...................................................................................................................... Moanwuc: ............ OaTa............
Cnyxuten npven u cBepun JOKyMeHTUTE:

MME M DAMMITUS ...t eee e e e s s ereeees s e snnnnn e e esnensn s n e e s ne e mnnnn neennnnnnseansnnn Moanuc .............. Hara............
3a ,,l0pobaHk Bbnrapus” Afl, Codms, no nbnHomowwue:

UME M BDAMMITUS ... e e se s e e e en e e snannn e s e s s e e s sn e s ernnee neennnnneensnnn Moanuc .............. Hara............
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