P postbank

Solutions for your tomorrow

obLLUKn YCNoBUA HA ,,JOPOBAHK BBJITAPUA” ALl

3A USOABAHE U U3MOJNI3BBAHE HA KPEAUTHU KAPTU VISA, MASTERCARD U AMERICAN
EXPRESS

1. IMPEJIMET. JEOMHUIINN

11 (U3m., B cuma ot 06.03.2020 r.) Hacrosmmsr
JOKyMEHT ypexnaa OOmmTe ycioBus Ha ,,JOpobank
boarapus” AJl 3a uznaBaHe u uznon3BaHe Ha KpenutHu
KapTu: Oe3koHTakTHa Visa Premium, Ge3koHTakTHa Visa
Gold, Oes3kontakrHa Visa Classic, Visa Electron,
0e3konTakTHa Mastercard World Premium, Oe3koHTaKkTHa
Mastercard World, Oe3xkonraktHa Mastercard Standard,
O€e3KOHTaKTHA Mastercard Cash, Oe3KOHTaKTHA
Mastercard Cash Momento, American Express Gold,
American Express Green u EuroLine American Express.
3a wu3maBane Ha Kapra oT choTBeTHHUS  BUJA
Kaprogwspxkarenst mombiaBa u moaaBa mpen baxkata
3asBnenue 3a m3naBaHe Ha Kapra. Ilpu omoOpenme ot
bankara Ha nmonmanenoro 3asBieHue, Kapronbpxarensir u
bankara cxmouBat JloroBop 3a m3nmaBane Ha KpeauTHa
KapTa OT ChOTBETHHUS BHJ. 3asBICHHETO 3a W3/laBaHE Ha
Kapra, nHacrosimure OOLIM YCIOBUSIT M BCHYKH TEXHU
OpuioKeHusi, B ToBa uuciao u Ilpunoxxenme Ne 1,
ChIBbpXKAIIO MpuiokuMata KbM J[loroBopa Tapuda Ha
bankara, ca HepasmenHa uact ot Jlorosopa. llpu
noanuceaneTo Ha Jloroeopa, KaproabpxarensT u3puuHO
JeKIapupa, 4e € mpoden Hacrosmmre OOImM yciaoBHUS U
BCUYKH TEXHHU TPHUIIOKEHHS, pa3Opaj r'd € U3LI0 U TH
npuema 0e3 Bb3paKeHUsI.

1.2 3a nenure Ha HactosmuTe OO YCIOBUS:

1.21. (U3m., B cuna ot 06.09.2018 r.) ,,KpeanTHa
kapta” (,Kapra”) e By nepcoHamu3MpaH IUIaTeXeH
WHCTPYMEHT, TpEACTaBiIsBall OaHKOBA IUIATE)KHA KapTa
OT CBOTBETHUS BHJ, MOco4eH B uwi. l.l1., koiito ce
W3MOJI3BA  MHOTOKpPAaTHO 32  uAeHTHU(UKamms  Ha
Kaprogbpxatens npen bankara, u 3a oThajieueH JOCThII
70 CpeAcTBa B pasMep N0 ompeneneHuTe oT baHkata
chriaacHo HactosumTe OOMM yCIOBUS KPEAUTHA JTUMHUTH,
KaKTO M 3a HW3BBPIIBAHE HA OINEPALUUTE, ONHCAHU B
HacrosiuTe OOIIN yCIOBUSL.

1.2.1.1. ,,beskonTakTHa Kapra“ ¢ Kapra, o603Ha4yeHa ¢
aoroto PayPass na Mastercard, crorBeTHO PayWave Ha
Visa, K0siTO T03BOJIsSIBa M3BBpIIBaHE OT Kaprombpxarens
Ha OE3KOHTaKkTHM TpaHCakIuu, CcbriaacHo 4i. 5.2.7 oT
HacTosmuTe OOIIN yCIOBHS.

1.2.2. (U3m., B cuma or 29.07.2019 r.) ,,JIMH”
[lepconanen wuAeHTU(UKALMOHEH HOMEp, KOWTO, B
3aBHCUMOCT OT ciy4as, moxe na 6sae [IMH na kaprara,
IMNH 3a Codryepuuss toxbH mau [IMH 3a mMoOummHO
ycTpoicTBO, Ha Koeto Kaproabpkarenar noixydaBa SMS
cbobmienus ot bankara. II1IH nHa kapTara ce cberou Haii-
MajJko OT dYeTupu [UpH, U3BECTEH CcaMO Ha

1/28

Kaprombspxarens, ompenenen ot bankara u BanuieH
€IMHCTBEHO 3a choTBeTHaTta Kapra, ciuyxem Ha
Kaproaspxkarens 3a unenrupukanus npen bankara upes
BBBEXKJAHETO MYy OT KJIaBHaTypara Ha TEPMHUHAIIHO
yctporicteo ATM wmm IIOC mnpu wu3BbplHIBaHE Ha
onepanuu ¢ Kaprara.

1.2.3. (U3m., B cuma ot 16.07.2018 r.) ,,JloroBop” -
NUCMEH  JOrOBOp, CKIIOYeH Mexay bankara u
Kaprogbpxkarens, Bb3 ocHOBa Ha KOWTO baHkarta m3maBa
Kaprata wu oOcmyxBa omnepauuure, HW3BHPIIBAHU
nmocpencteoM Kaprata m mocpenctBoMm koWto bankara
IIPEeI0CTaBs Ha Kaproabpxarens PEBOJIBUPALLL
NOTPEOUTEIICKH KpeauT mox ¢opmara Ha KpeIuTeH
auMuT. JloroBopbT € Oe3cpodeH M ce CKIIoYBa Ha
OBIrapcKu €3UK M BCHYKH YBEJIOMIICHHS U KOMYHHKAIIUS
MEXJly CTPAHUTE BbB BPb3Ka C HETOBOTO U3IIBIHECHUE ILE
ce OChIIECTBABAT Ha ObIArapcku e3uk. JloroBopsT H
BCUYKHM JION'BJIHUTENIHU CIIOPa3yMEHHMsI M aHEKCU KbM
HEro, ak0 uMMa TaKuBa, C€ IOJIUCBAT CaMO JIMYHO OT
Kaprogspxkarens, pecn. ot Ilopbumrens, B ciaydail de
JloroBopbT mpenBMXkIa TakbB W HE Morar jaa ObaaT
MOAMKUCAHU OT TEXHU IMbJIHOMOLIHHUIIY.

1.2.4. ,,Kaproabpxkatea” - GU3NIECKO JHUIIC, CKIIFOYUIO
HoroBopa, mo cujgata Ha KOMTO € OINpPaBOMOILEH
oppxkaten Ha Kaprara m uMa mnpaBo a H3BBpIIBA
onepauuu ¢ Kaprara.

1.2.5. ,,bankara” wim ,,I[lomencka 6anka* — , JOpobaHk
boearapus” AJl, (Bnucana B Toeproeckus peructsp, EMK
000694749, cbc cemanuile U aapec Ha yIpaBieHUE: TP.
Codust, Paiton “Buroma”, yn. "OxonoBpbcTeH mbT’ Ne
260, c 6anxoBa nunen3us Ne b-05/1991r. na ynpaBurens
Ha bwirapckaTta HapoaHa 6aHKa; KOMIIETEHTEH OpraH Ipu
OCBIIECTBSIBAaHE Ha Haa3opa — bearapckara HapoaHa
Oanka), u3naren Ha Kaprara m kpeauTop Bb3 OCHOBa Ha
ckiroueHust Jlorosop u Hactosimute OO YCIOBHS.

1.2.6. ,,TbProBcKu 00eKT” — THPrOBCKH OOCKT (Mara3uH,
MHTEPHET CalT M Mp.) Ha THProBel, NPEAOCTABSI] CTOKU
WIM YCIyTH, YUSATO IIeHa MOXe Ja Oble 3ariaTeHa
nocpenactsoM Tpancakuus ¢ Kaprata. TbproBckust o0exT
cienBa ga € oOo3Ha4YeH (HAa BUTpUHATA WM OIU30 110
KacaTa, CbOTBETHO Ha WHTEPHET - CalTa) C JIOrOTO Ha
choTBeTHaTa KaproBa opranmsamus (VISA/ VISA
ELECTRON/ MAESTRO/ MASTERCARD/
AMERICAN EXPRESS/ EUROLINE).

1.2.7. (U3m., B cuna ot 16.05.2018 r.) ,,Tepmunaano
ycrpoiictBo ATM (Automated Teller Machine)" e
0003HAaYeHO ¢ JIOTOTO HAa CHOTBETHATa KapTOBa
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OpraHu3alys yCTPOMCTBO 3a H3BBPIIBAHE IMOCPEICTBOM
KapraTa Ha omepanuu mo TerjieHe M BHAcsSHE Ha Mapu B
Opoii, miamaHe Ha YyCIyrd, U3BBPIIBAHE HA MPEBOJU
MEXIy CMETKH, Ha CIPaBOYHU M JPYrd IUIATSKHU U
HEIUTaTeXHU ONepaluy, ChIVIACHO HacToAmmuTe OO0mu
yCIIOBHUSL.

1.2.8. ,,Tepmunaano ycrpoiictso [IOC (Point of Sale,
Point of Service)” e o0o3HaueHo ¢ JOroTO Ha
CbOTBETHATa KapTOBAa OpraHM3alMs YCTPOMCTBO 3a
U3BBpIIBAaHE MocpencTBoM Kaprata Ha omnepanud 1o
IUTAlaHe HAa CTOKHM W YCIIYTH WY MOJIydyaBaHE Ha MapH B
Opoii B TwbproBcku OOEKTH, pecrH. BbB (PUHAHCOBHTE
LIeHTpoBe Ha baHkara.

1.2.9. (M3m., B cuma or 29.07.2019 r.) ,,Buptyanno
TepmMuHadHo ycrpoiicteo IIOC  (Virtual POS
Terminal)" e noruvecku aepUHUPAHO TEPMUHAIHO
ycrpoiictBo [TOC 3a u3BbpuiBane nocpencrtsom Kaprara
Ha OIepalyy 10 IJalaHe Ha CTOKHU U yciIyrd. JlocThIbT
1o Bwupryanno tepmunanHo ycrpoiictBo IIOC ce
ocbuiecTBsiBa 4pe3 VHTEpHET, TepMUHAIHU yCTPOWCTBA
ATM, o0o3HaueHH C JIOTOTO Ha CHOTBETHAaTa KapTOBa
opranuzanus win upes uudposu Tenedonu. OnpeneneHu
TBPrOBIY, Tpeajaralid CTOKH W/WIM YCIYyTH Tpe3
WHTepHer W mpueMany IUIAIIAHUS 4Ype3 BHPTYaAIHO
tepmuHanHo ycrpoiictBo I[IOC, ca o6o3HaueHu c
Mastercard Identity Check wmm VISA Secure Ha
WuTtepHer cTpaHunaTa cu.

1.2.10. ,,Tpancakuus” - IJIaTeKHA onepanus,
HapeneHa/paspeniena mnocpeactsoM Kaprarta, chriacHo
1. 5.1.

1.2.11. ,IInarexno Hape:xgaHe”
cerimacue ot KaprombpkaTens 3a U3BBpIIBaHE Ha
IIaTeXHa oreparus MOCPEACTBOM Kaprara
(Tpancakmusi), najeHO MO pela W TPU YCIOBHUATA Ha
HacTosmuTe OO0muM ycnoBusi, ¢ koeto Kaproabpkaremst
HOTB'bp)KZ[aBa CYMaTa Ha WU3IIbJIHJABAHATaA TpchaKm/m )51
Hapexaa Ha bankara na 3aabixu KpenuTHus TUMHUT Ha
Kaprata cbc cymara Ha TpaHcakuusTa v Jia s mpeBeze 1o
CMETKaTa Ha ToJTy4yaTelis Ha IUIAIaHeTo;

1.2.12. (Hos, B cmma or 29.07.2019 r.) ,,m-Token
Postbank“ (,,CodTyepeH TOKBH*) € mUpUIIOKEHUE 32
MOOMIHM ycTpoiicTBa (cMapToHH) C OmepalruoHHA
cucrema Android mimm i0S, KOeTo CIIy’)kH KaTo CpPeICTBO
3a yIIOCTOBEpSIBAaHE Ha UACHTUIHOCTTA Ha
KapronbprxaTens u 3a MOTBbp)KIaBaHE Ha CHIVIACHETO 3a
U3IIBJIHEHUE Ha €NEeKTPOHHHU JAMCTAHLIMOHHU IJIATEKHU U
HEIUTaTeXHHU omepauuu, u3BbpiieHn ¢ Kaprata w/wnum
4ype3 APYry JUTUTAIHU KaHaJIW 33 JOCTBII OT pPa3CTOSHHE.
AkTHBHpa ce Mmoo wuckaHe Ha Kaproabpikarens uypes
ycinyrata Ha bankara Mateprer Oankupane — e-Postbank,
BKJIIOUMTENIHO W 4pe3 ba3oBata (QyHKIMOHAJIHOCT Ha
Wnreprner OGankupaneTo. JlOCThI 10 NPUIIOKEHUETO C€
ocurypsia ¢ omnpeneiaeH ot Kaprogspxkartens [IMH 3a
CodryepeH TOKbH WIH ¢ OHOMETPHUYHU JaHHH.
CodryepHHIT TOKPH HE MOXe jJa ObJe WHCTaIMpaH Ha

HapeXIaHe WK
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noBeue  OT  €JHO  YCTPOMCTBO  €IHOBPEMEHHO.
AxtuBupaneto Ha Cod)TyepeH TOKbH Ha HOBO YCTPOMCTBO
JIeakKTUBUPA aBTOMATHYHO TOKBHA HA  TEKYIIOTO
YCTPOMCTBO.

1.2.13. (Hos, B cuma ot 29.07.2019 r.) ,,3D aumHamMudeH
KOA* € YHUKAJICH, €THOKPATHO BaJUACH KO, U3IpaTeH OT
bankara uype3 SMS choOmieHne Ha TIOCOYEHHUS OT
Kapronbpxarenss  tenedponen Homep. Cryxu  3a
YIOCTOBEpsiIBaHE Ha MJEHTHYHOCTTAa Ha Kaprombpkarens
U 32 MOTBBbPXKJAaBaHE Ha CHITACHETO 3a MU3MbJIHEHHE Ha
CJICKTPOHHHU JUCTAHOVWMOHHHU IIJIAaTCKHU W HCIUIATCIKHU
omepanuu, u3BbpuieHn ¢ Kaprara w/uwmm upe3 apyru
JUTUTATHM ~ KaHalid 3a JIOCTBIl OT  Pa3CTOSHUE.
CpoOiieHneTo chabpxka HHpOpManusa 3a omnepanusTa,
YHETO MOTBBPIKICHHE CE N3MCKBA (CyMa Ha ONepanusaTa u
THPrOBEL/TIoIyYaTes Ha CyMaTa).

1.2.14. (Hos, B cuna ot 29.07.2019 r.) ,,buomerpnunn
AaHHU® ca JIMYHU JaHHW, CBBP3aHU C (DU3UYECKH,
(GU3MOIIOTUYHN WM TOBEJCHYECKH XapaKTePUCTHKU Ha
busnyecko JNUIle, PETUCTPUpPAHUM B  pe3yiTrar Ha
crenupuUIHO TEXHUYECKO oOpaboTBane ype3
BB3MOKHOCTUTE Ha ONEpAllMOHHATA CUCTEMA Ha MOJI3BAaHO
MOOHMIIHO YCTPOWCTBO (IIPBCTOB OTMEYATBK, JIMILEBO
pa3no3HaBaHe), KOWUTO IIO3BOJSBAT WJIM NOTBBP)KAABaT
HeroBata OMOMETPUYHA HICHTU(UKAIMS, TMOPATH KOETO
MOraT Jia c€ M3IO0JI3BaT 3a OTKIIOYBAHE U OCUTypsiIBaHE Ha
JIOCTHIT 10 PyHKIHOHaMHOCTUTE HAa CO(TyepHHUS TOKEH.

1.2.15. (Hos, B cmma ot 29.07.2019 r1.) ,Push
HOTH(UKANUA“ € n3BecTHE (HOTH(HKAIM) BbB Jopmarta
Ha KpaTKo ChOOIIeHHe, KOeTO ce m3mnpama oT baHkara Ha
Kaproabprxkarens u ce moka3Ba Ha €KpaHa Ha MOOMIIHOTO
YCTPOMCTBO, Ha KOETO € HWHCTAJIMPAHO M AaKTHBHUPAHO
MPHIIOKEHUETO m-Token  Postbank. C HEro
Kaprogbspxarenst ce wundopMupa, d4e ce U3BBpIIBA
orepanusi, W3UCKBAaIlla HETOBOTO IOTBBPXKICHUE U €
HeoOxomumo aa otkimoun m-Token Postbank u na #
notBbpau. M3Bectnero chabppka UHPOpManms  3a
olepanusATa, YHeTo MOTBBPKICHUE Ce M3MCKBAa (CyMa Ha
olepanusaTa U ThProBel/oaydaTesl Ha CyMaTa).

1.2.16. ,,Pexxum onutaiin" (on-line) e pexxum, npu KOHTO
Besika Tpancakius ¢ Kaprara ce omoOpsiBa B peajiHo
BpeMe OT aBTOpHU3allMOHHATA cUcTeMa Ha baHkara wiu Ha
obcnyxBarusi baHkata omepatop Ha KapToBa CHCTEMa,
KBbM KOSITO, Ype3 TEIICKOMYHUKAIIMOHHA CPEe/ia, € CBbP3aHO
TEPMHHAIHOTO YCTPOWCTBO, OT KOETO C€ W3BbpIIBa
Tpancakuusra;

1.2.17. ,,Pexum oduaiin" (off-line) e pexum, npu koiito
Tpancakiusra ¢ Kapra ce usnbinsBa 6e3 ja ce U3UCKBA
0J00peHHe B pEaTHO BpeMe OT AaBTOPH3ALMOHHATA
cucreMa Ha baHkara wnu Ha oOciyxkBamus bankara
OIepaTop Ha KapToBa CUCTEMA,

1.2.18. (HoB, B cmma or 29.07.2019 r.) ,HAuHTepHer
Oankupane e-Postbank* — ycnyra, mpemocraBsHa oOT
bankara, 3a oTrjasiedeH OHJIAWH JOCTBII A0 IUIATEKHU
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CMETKU M JIPYTH MPOAYKTH U YCIYTH, MPEIOCTaBSIHU OT
bankata u 3a UHUIIMMpPaHE U U3IIBIHEHUE HA €JIEKTPOHHU
JUCTAHLIMOHHM TUIATEKHU M HEIUIATEeKHH OIepaluH,
cbriacHo O6muTe ycnoBus Ha baHkaTa 3a €JIeKTPOHHO
06aHkoBO obOcnmyxkBaHe ,MHTepHer OaHkupane”  3a
WHAUBHUIYaJTHU U KOPIIOPATUBHU KIIUEHTH.

1.2.19. (HoB, B cmma ot 29.07.2019 r.) ,ba3oBa
¢pynaknmonannoct Ha HWMHTepHer OaHKHpaHeTO®

ycilyra, TperocTaBiHa oOT baHkara, mno3BoJsBalla
oTHajedyeH OHJAWH JOCThI N0 HWHGPOPMAIHS OTHOCHO
HAaJIMYHOCTH W OI€palvH 110 IUIATCKHU CMCETKHU H

uHbopManuss 3a  IpyrH  TNPOAYKTH M YCIYTH,
npenoctaBsiHu  OoT bankara, ©0e3 BB3MOXHOCT 3a
WHULMAPaHE U U3IbJIHEHUE Ha  EJEKTPOHHU

JHMCTAHIIMOHHY TUIATS)KHH onepanuu. [Ipenocrass ce npu
OHJIAaliH peructpanus, cbriaacHo OOmM ycIoBHA 3a
OTKpHBaHEe, BOJICHE WM 3aKpHBaHe Ha OAHKOBU CMETKH Ha
¢usnyecku nmia B bankara.

1.2.20. (HoB, B cuma or 14.09.2019 r.) ,,QR kox“
MpeacTaBiIsiBa MaTpuueH Oapkon mox (Gopmara Ha
KBaJpaT C YepHU MOAYIU BbpXY Osi1 (oH, B KOHTO €
3aKoAMpaHa HMH(oOpMaIys, KOSITO ce BU3yalu3upa IpH
CKaHHpaHe Ha KOAa ¢ MOOWJIHO YCTPOMCTBO, CHAOIEHO C
kamepa. QR Kombr ce wW3mom3Ba 3a KOJMpaHe Ha
nH(pOpMaLUs 32 KOHKPETHA OHJIAMH TPAaHCAKIMA C KapTa
pasunTta”eTo i ot m-Token Postbank.

2. N3AABAHE U ITPEJABAHE HA KAPTATA.
ITPABOMMAILO JIMLIE. BAJIMAHOCT

2.1 KaprogbpkaTenar mnoaydaBa €K3eMIUIIp  OT
ckimoueHus Jlorosop u ot Hacrosimute OOMmM yCIIOBHS
3aenqno ¢ Kaprara BbB (punancoBusi neHTsp (oduc) Ha
bankara, B koifto e noanucan [orosopa. B ciyuail Ha
M3pUYHO MMMCMEHO HCKaHe oT cTpaHa Ha Kaproabpikarens,
KaKTO U B CIy4auTe Ha KaHAMJATCTBAHE U3BBbH (PMHAHCOB
1neHTsp Ha bankara (B ThproBcku 0O0EKT, IO HHTEPHET
wm 1o Ttenedon), Kaproappxkaremar  mocousa
¢uHaHcoBUsA LEeHTHp Ha baHkara, B KOWTO Ja MOIXydn
eK3eMIuripa ot JloroBopa U HaCTOSIIUTE Y CIIOBUS, 3a€IHO
c Kaprata. IlopbumTtensatT mnomydaBa €K3eMIUISIp OT
HoroBopa mo HauuHa, n3bpaH ot Kapromwpikarens Ha
OcHoBHara Kapra.

2.2 (U3m., B cuma ot 16.07.2018 r.) U3nmagenara
Kapra, xakto u Bcsika crnensama Kapra, xosito me Ob1e
vW3lajieHa 3a  3aMsHa WM TOJHOBSIBAHE  HAa
IbpBOHAYANTHATA CBHIIACHO HacTosmmTe OOIMM yCIOBHS,
ce mpemaBa camo JuyHOo Ha Kaproabpxkatens ot
ciyxuren Ha bankata BB (uMHAHCOB LIEHTHP (0duc) Ha
bankara, cerimacHo un. 2.1. Beska cnensama Kapra,
KOAATO 111€ ObJe U3a/ieHa 3a 3aMsHa WU MOJHOBSBAaHE Ha
I'bPBOHAYANIHATA, MOXE, B Cllydyail Ha U3PUYHO MHUCMEHO
uckane ot Kaprogppxkarens, na My Obae JHYHO
JOCTaBeHa C Kypuep Ha akTyaJHus ajpec 3a
KOPECIIOHAEHIIMS, IOCOYEH OT Hero. B mocnennus ciydaid
ce JIBJIKU Takca, onpeneneHa coriaacHo [Ipmnoxkenue Ne 1
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KbM HACTOAIIUTC O6U_II/I YCJ10BUH. KapTaTa HC MOXEC Ja
6’5,[[6 npeaaacHa Ha MbJIHOMOIIHHUK Ha KapTo,umeaTeJm.

[TonygaBaneto Ha Kaprara ce ymoctoBepsiBa ¢
HOJMNMCBAHETO Ha IMPOTOKOJI, pecl. Ha Kypuepckara
ToBapuTenHMIA. Kaprombpxkarenar [nexiapupa, dYe e
YBEIIOMEH, Y€ IpH [OCTaBsSHE Ha KapTara C Kypuep,
MOCNEAHUAT € ompaBoMollneH oT bankata na wu3ucka
nuyHata Kapta Ha Kaprtogbpxkarens 3a 1enure Ha
YIOCTOBEpSIBAaHE Ha HEroBara CaMOJMYHOCT, KaKTO M Jia
BIuiie guyHuTe My nanuu (ume, ET’'H u Homep Ha 1.K.) B
TOBApUTEIHMULIATA 3a IEJIUTEe Ha YJOCTOBEpsSIBaHE Ha
nonyuyaBaHeto Ha Kaprata. Kaprogbpxkartensit mnoema
pHCKa OT HEMNoIydaBaHe, ChIIECTBYBAIl IpU IpeaBaHe
Ha Kaprara mo xypuep, ako He € JeKjapupas TOUHUS CU
aapec mpen bankata B 3asBIeHHETO 3a H3JaBaHE Ha
Kapra mnmm He e yBemommn bankara cBOeBpeMEHHO 3a
npoMsiHa Ha afpeca. B ciaywyamte mo mpenxomHOTO
U3peUueHne, KypuepbT Bpblla Kaprata Ha baHkara u ce
MpuiIarat ycloBusiTa Ha Wi. 2.3. o-J01y.

2.3  Wznanenara Kapra ce cbxpansBa or bankata B
NpoAb/DKEHHEe Ha 4YeTHpU Mecela OT JaraTta Ha
u3naBaHeTo . B ciyuait ye B To3u cpok Kaprara e Ob1e
norbpceHa ot KapromgbpkaTens B CbOTBETHUS (PUHAHCOB
LHeHTbp Ha baHkaTa wim KypuepbT He ycnee Ja OTKpue
Kaproabpxarens Ha MIOCOYEHHUS azapec 3a
KOPECMOH/ICHIMSI CBIJIACHO YCJIOBUSITA Ha wi. 2.2. mo-
rope, Kaprara ce ynumoxasa. IIpu yHHIIO)XKaBaHE Ha
Kaprara no pena Ha Hacrosmara pasmnopenda /{oroBopst
He ce mpekparsBa u KaprogbpxkarensaT He ce
0CBOOOKaBa OT 3abJDKEHUATa My 1o JloroBopa, B TOBa
YHCII0, HO HE CaMo, Jia 3aIulailia BCUYKU JABKUMHU TaKCH,
nocouenu B [lpunokenue Ne 1 kbpM Hactosmmre OO0mu
ycnoBusa. B ciaywamte mo Hacrosimata pasmnopenoa,
Kaprogbspxkarenir uma mnpaBo nga mogajae Mojiba 3a

npeusnasane Ha Kaprata cpri. uwin. 183, wim 3a
npekparsBane Ha Jlorosopa ceriiacHo wi. 13.1.
24  Benmnara cnen momywyaBaHero Ha Kaprara,

Kaprogbpkarenat e [IbkeH He3a0aBHO Ja IPOBEPH
MpaBUIHOTO M3NKUCBaHE HA UMETO My BbpXy Kaprara u na
ce MOANHMIIEC HAa OINPEICIIEHOTO 3a Ta3W LEJ MACTO Ha
rep0Oa Ha Kaprara. B ciydail Ha HECHOTBETCTBHE MEXIY
HUMETO Ha KapTom)pxcaTens{ U TOB4, HU3NHCAHO BbBHPXY
Kaprara, Kaprombpxkarensit e [urbxkeH He3abaBHO na
BbpHe Kaprara Ha bankara. bankara 3a coOcTBeHa cMeTKa
npennpueMa HeoOXOAMMHUTE JEWCTBUS 3a OTCTPaHSBaHE
Ha HECbOTBETCTBUETO U NpeAaBaHeTo Ha Kaprara.

2.5 (U3m., B cuma or 16.07.2018 r.) Kaprara ce
npenasa Ha Kaprombpikarens HeakTHBHpaHa, KaTo 3a Ja
MOXe Ja Obae U3MOoN3BaHAa 3a M3BBPIIBAHE HA
Tpancakuuu, Kaprata cnenBa na Obae aktuBupana. [Ipu

npenaBane Ha Kaprata nHa Kaproxbpikartens BbB
¢uHaHCcOB 1EeHTHp Ha baHkata, axkTHBHpaHETO ce
U3BBpIIBA Clel MPEJaBaHeTo, B HEOOXOauMHs 32

U3IIBJIHEHNUE TeXHOJIorndeH cpok. [Ipu mocraBsHeTo Ha
Kaprara na Kaprogbpkarens ¢ Kypuep, akTUBUPAHETO ce
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m3BbpmBa 0T Kaprombpxkatens, c¢ oOaxaane Ha
TenepoHHUsT HOMep, MocoyeH Ha repOa Ha Kaprata u
U3BBpIIBAHE HAa  HAJIEKHA  HUIACHTHQHUKAIMS  HA
Kapronbpxkatens. bankata wu3mbiaHsABAa MCKAaHETO 3a
aktuBupane Ha Kaprata, momageHo mno TtenedoHa, B
HEOOXOUMUS 3a U3I'BJIHEHUE TEXHOJOTMYEH CPOK OT
MOCTBIIBAHETO MY.

2.6. Kaprara MpeACTaBIIsIBA [EpCOHAIU3UPAH
TUIATEeKEH UHCTPYMEHT, COOCTBEHOCT Ha baHkara u Moxe
Ja ce u3noi3Ba caMo JM4HO OT Kaproawpxkarens.
W3non3Banero #  oT Jpyro Jmne € 3a0paHEHo.
[IpenocraBsneto Ha Kaprata or Kaprogbpxkarens Ha
TPETO JIMLE WIM TOJ3BaHETO Ha KapTara OT TPETO JIHIIE
cbC 3HaHUeTO Ha KaprombpikaTelns, ako MOCIEAHUAT HE €
nmpennpuen Hezab0aBHO neicTBusaTa mo wi. 4.3. cuen
Y3HaBaHETO, CE CUMTa 3a HEWsNbIHEHHE Ha JloroBopa u
HacrosmuTe OO yCIOBHS.

2.7.  Bcesaka uznanena Kapra uma BanmuaHOCT 10 Kpas Ha
Mecena, KOUTo e ot0ens3ad BepXy Hes. M3non3BaHeTo Ha
Kaprata cien m3tudyaneTo Ha cpoka ¥ Ha BaJIMTHOCT WK
ciiesl OOsIBSIBAaHETO ¥ 3a HEBaJMJHA, a TaKa CBIIO U CIe
IMPEKPATABAHETO Ha OTHOLICHUATA MEKAY bankara wu
Kaproawpikarens, e 3a0paHeHo.

2.8.  Kaprara moxe n1a Obpae Mmoj3BaHa 3a IUIAIIAHE HA
CTOKM M YCIIyTu, TerjeHe Ha mapu B Opoil u 1pyru
¢uHaHCOBM M He(UHAHCOBU onepanuuu B bbiarapus u
qy)xOMHa upe3 TepMuHaNIHU ycrpoiictBa POS niu ATM,
KakTo U 3a TpaHcakuuy, U3BbpILIBaHU O€3 NPEICTaBIHE Ha
Kaprata (Hamp. upe3 BUPTyaTHO TEPMHUHAIHO YCTPOHCTBO
POS u np.), caenku mocpecTBOM UMIPHUHTED U JIP.

2.9. KaprogppxkaTensaT € IbXKEH Ja He I0J3Ba
Kaprata 3a HuKakBM NpPOTHBOpEUAIllM HA 3aKOHA LEIH,
BKJIIOYMTEIIHO TIOKYTIKA HAa CTOKH M YCIIyTH, 3a0paHEeHU OT
3akoHUTe Ha PemyOnuka Bbiarapus wiam oT 3aKoHUTE Ha
CTpaHaTa, IIOJ 4YMITO IOPUCAMKIMSA C€ U3BBbpIIBA
clenkaTa. baHkaTta He ciienu 3a 3aKOHOCBHOOPA3HOCTTA Ha
CHIENKHUTE, CKIIOYEHM ¢ u3nonsBaHe Ha Kaprara, ocBeH
aKo ¢ HOPMAaTHBEH aKT HE € NPEIBUACHO JPYTO.

2.10. bankara MoOXXe€ IO BCSIKO BpeMe C Iel
MOTBBPIK/IaBaHE KPEIUTOCIOCOOHOCTTA Ha
Kaprombpxatens, KakTo W 3a JOpyrd I[ETd 1O TO3H
JIOTOBOp, Aa moucka ot KaproabpskaTens naa akTyaausupa
JaHHUTC, C'b6paHI/I oT BaHKaTa, KakKTO MU Ja IIOHCKa
JOIIBJIHUTCIIHA I/IH(I)OpMaIII/ISI, BKJIIFOUYHUTCIIHO, HO HE CaMoO,
NPENopbKH OT APYrd OaHKW W (PUHAHCOBH HHCTUTYIUH

/WM Apyra  paspelieHa  ChbIVIACHO  OBJIrapcKOTO
3aKOHO/ATEICTBO UHPOpMALIHSL.
3. [TEPCOHAJIEH NIAEHTUOUKAIIMOHEH

HOMEP (IIMH) W AOOITBJIHUTEJIEH KO 3A
CUT'YPHOCT. CO®DTYEPEH TOKBH (M-TOKEN
POSTBANK)

3.1 (U3m., B cuma ot 16.07.2018 r.) KbM BCsika
mpaageHa Kapra, bankata wu3gmaBa wu Ilepconanen
uaearudukammonen Homep (ITMH), koiito ce mpenaBa B
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3arevaTaH IUTMK caMo JU4HO Ha KapTroabpikarens, 3ae1HO
¢ Kaprara, ot ynmbiaHoMoleH cinyxuten Ha bankata BbB
¢unancoBus 1eHTHp (oduc) Ha bankara umu oT Kypuep
Ha ajpeca 3a KopecnoHieHIMs Ha Kaproabpkarens, B
3aBUCHUMOCT OT HauMHa Ha Tnoiy4yaBaHe Ha Kaprara,
ompejeneH chriacHo ui. 2.2, mo-rope. [IMH He Moxe aa
Opae mpenaseH Ha MBIHOMOIIHMK Ha Kaprombpikarens.
IIpu nocraBka nHa I[IMH c xypuep, Kaprombpxkaremnsrt
J'BJDKA Takca, omnpejneneHa cbriaacHo Ilpunoxenue Ne 1
kbM Hacrosimute OOmum ycnoBus. [lpu cemMHeHue 3a
HapylaBaHe Ha wmemoctra Ha Tumka ¢ 1IHWH,
Kaprogbpxarensit e mapxkeH He3ab0aBHO Ja YBEIOMH
bankara no pena Ha 4. 4.3.

3.2 [INH moxe na 6bJe NMPOMEHSH MHOTOKPAaTHO OT
Kaprogbpxatenst upe3 tepmunHanHo yctpoictBo ATM,
o0o03HaueHo ¢ jJoroto Ha bankara.

3.3 B cnywaili 4We Ha TepMUHAJIHU YCTPOICTBA,
n3nckBaiy BbBexxaane Ha [IMH, 6b1e BbBeneH Tpu MbTH
nocnenosarenHo rpemen [TMH, Kaprara ce 6mokupa 3a
MO-HAaTaTHIIHO M3I0J3BAaHE, 3a KOETO C IOANHCBAaHE Ha
HactosmuTe OOmm ycnoBust KaproabpxkarensaT U3pUYHO
JleKkiapupa, uye e yBenomen. [lpunarat ce wi. 12.4. u ui.
12.5.3.

3.4 B cayuaii ue Kaproaspxarensar 3abpasu I11H, no
Heroeo »kejnaHue bankara npeusgaBa Kaprara my win
npeusnasa [TMH. I1o otHomenue Ha npeuspanenus [TMH
ce mpwiaraT CbOTBETHO YCIIOBUATA 3a CbXpaHSIBaHE U
YHUILO’KAaBaHE, IOCOYEHH B WI. 2.3. no-rope. BbB BCUuku
cnyyau Ha npeusnaBaHe Ha [IMH mno wuckane Ha
Kapromppxkarens ce 3amiama Takca, OIpeAeleHa
corinacHo Ilpunoxenue Ne 1 xpM Hactosmure OOLIM
YCIIOBHS.

3.5 Ocgen II1MH, Kaprata uma 1OnmbIHUTENEH KOX 32
curypHoct, HapeueH CVV2 3a Kaptu Visa, 4CSC 3a
Kaptu American Express u EuroLine American Express u
CVC2 3a Kaptu Mastercard, koiito mnpezacraBisBa
YHHUKaJIeH KoJ 3a Bepudukanus Ha Kaprata u Ha
Kaproabpxkarens. JJOMbIHUTETHUAT KOJ 32 CUTYPHOCT €
CbCTaBE€H OT IMOCIEAHUTE TP WHM(PPH OT YHUCIOTO,
oTIeyaTaHo B JeHTara 3a noanuc Ha Kaprara (3a CVV2 u
CVC2) unu ot yetupu uudpu, oTreyaTaHu Ha JIMIEeBaTa
ctpana Ha Kaprara (3a 4CSC). KaproawspxkaTensar
ChOOIIaBa/BbBEkK/Ia TO3U JONBIHUTEICH KOJ 3a€JHO C
HOMEpa Ha KapTara W CpOKa Ha HeWHaTa BaJMJHOCT,
MOCOYEHH Ha JIMIEeBaTa ¥ CTpaHa, NMPH W3BBPIIBAHE Ha
iamanus ¢ Kaprara B uHTepHET win 1o TenedoH, Korato
Kaprara ¢usndyeckn He ce mpencraBs Ha Teprosena u
uHpOpMaIUATA, 3aMMcaHa M0 EJIEKTPOHEH HAYHWH BBPXY
Kaprara, He e noctpnHa. Cho01IaBaHETO/BHBEKIAHETO HA
KO/Ia CIIy’)KH 3a OCHOBaHHMe Ha bankara ma omoOpu nim
OTKaK€ M3BBPIIBAHETO Ha CHOTBETHATA OTIEPALIS.

3.6 (M3m., B cuna ot 29.07.2019 r.) Hapexnanero 3a
U3BBpUIBAaHE Ha TpaHCAaKkIMs Ce CcYhTa JaJeHO OT
Kaprombpkatenss mpu CHOTBETHOTO H3IOJI3BAaHE Ha
Kaptara, chIpoBOZCHO ¢ U3BBPIIBAHETO HA JCUCTBHS IO
Ioonucu:



. 5.2 Taka MoAaICHOTO INNIATCIKHO HAPCIKIAAHE HEC MOXKC
Ja 673[[6 OTTCTJICHO OT KapTOI[’bp)KaTCIISL

3.7 (Hos, B cuma ot 29.07.2019 r.) 3a na u3BbpmBa
CJIEKTPOHHM JMCTAHLIMOHHHU IUIATeKHU W HETJIaTeKHU
orepauuy B VIHTEpHET NHpH OIpenesieHH THProBIHM, Ha
Kouto VIHTepHeT cTpaHuMIuTe ca OO0O3HAYEeHH C
Mastercard Identity Check wmu VISA Secure, e
HeoOxomumo  Kaprombpxkarenat nga UHCTaNIUpa H
aKTHBMpa MOOMIHO mpuiokenne m-Token Postbank.
[Tpunoxxenuero m-Token Postbank ce akrtuBupa 1O
uckane Ha Kaprombpxartens upe3 yciyrata Ha bankata
Wnrepuer Gankupane — e-Postbank, BkItounTenHo u upes3
bazoBara ¢ynkuonannoct Ha aTepHueT 6aHKupaHeTo.

3.8 (Hog, B cuna ot 29.07.2019 r.) Kaproawspxatensr
MOJy4aBa aKTUBAIIMOHHUTE KOJOBE 3a MPUIIOKEHHETO M-
Token Postbank uypes SMS wu upe3 e-mail Ha
peructpupanute B bankata MmobuiieH tenedoHeH HOMED U
EJCKTPOHEH ajpec (B u3mpaTeHus e-mail e mocodeH u
JUHK 3a CBaJIIHE Ha TNpWIOKeHHeTo). baHkara He HocH
OTTOBOPHOCT  MpH  TOTPEIIHO  TMOJAJCHU  W/WIK
HEaKTyaJlu3upaHnu oT Kaprombpikarenss HOMEp Ha
MoOwiIeH TeneoH U EJIeKTPOHEH ajpec. AKTyalu3alus
Ha HOMEp Ha MOOWJeH TelneOH W EeJEKTPOHEH ajpec
Moxe J1a Ob/ie HarpaBeHa B opuc Ha bankara.

3.9 (Hog, B cuma ot 29.07.2019 r.) 3a na ce ocurypu
JOCTaThUYHO BHMCOKO HHMBO Ha 3allliTa HAa KaHAJHUTE, IO
KOUTO C€ TMOoJydaBaT  aKTHBAIIMOHHUTE  KOJIOBE,
KapronbpxaTensat e ITbKeH 1a B3eMa MEPKH OCTBIIBT
710 eJIeKTpOHHATa My TOIIa Mpe3 MOOMITHOTO YCTPOHCTBO
Jla CTaBa C MOTPEOUTENICKO UME U MapoJia, a JOCTBITBT 110
SMS cpoOuienusitTa My JAa cTaBa cliel BbBEXKIaHE Ha
CBHOTBETHUTE HJIEHTU()UKAMOHHH JaHHH 32 OTKIIIOYBAHE
Ha MoOumnmHoTO YycTporictBo (ITMH 3a  mobGumHo
ycTpoiicTBO uian bruomeTpryHu JaHHN).

3.10 (Hos, B cuna ot 29.07.2019 r.) C aktuBupaHe Ha
npuioxenneto m-Token Postbank ce cunta, wue
KaprombprkarensT wu30upa CBIIOTO 3a CPEACTBO 32
unentudukanus npen bankara u 3a moTBBpXkKIaBaHe Ha
CBIJIACHETO My 3a U3IBJIHCHHE Ha  CJICKTPOHHHU
JAVUCTAHIMOHHY ITUIATEKHYU U HEIUIATS)KHU ONEPALU KaKTO
¢ Kaprara, Taka W upe3 Ipyrure IMIHTAIHU KaHAIH 32
JOCTBII OT Pa3CTOSHUE W C aKTHMBHUPAHETO MY Hapexna,
NPy HaJIMYUe HA APYro aKTUBHO HErOBO CPEICTBO 3a
HOJIKC, CHIIOTO Ja ObJe neperucTpupano ot bankara.

4. CbXPAHEHUE HA KAPTA MW IIMH.

JIEVCTBUA 3A MMPEJOTBPATSBAHE HA
HETIPABOMEPHU TPAHCAKIINU
4.1 KapTroabpxaTensaT € 3ano3HaT CbC CHIIHOCTTA Ha

Kaprara karo mimaTekeH HMHCTPYMEHT M € JIBXKEH Ja
noJsara rpyky 3a onasBaHe Ha KapTara oT yHMIIO)KaBaHe,
n3ryoBaHe, KpaxOa, TNPHCBOSBaHE, MOJIMPABIHE WIH
M3II0JI3BaHe 0 APYTr HEMPAaBOMEPEH HAYHMH, C yCHIIHATA,
KOMTO II0Jara M 3a Ola3BaHe Ha COOCTBEHOTO CH
HMYIIECTBO, KaTO B3€Ma BCUYKH HEOOXOAMMU INpeana3HU
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MEpKH Cpelly u3noii3BaHeTo Ha Kaprara ot Tperu smna,
BKIIIOYHMTEIIHO, HO HE caMo, Ja cbxpaHsBa Kaprara Ha
MSICTO, HEIOCTBITHO 3a TPEeTH JHIa, Ja S Ma3d OT
MOBpEeXJaHe, B TOBAa YUCIO OT MAarHATHH H
€JIEKTPOMArHUTHU BB3JICHCTBHS, KAKTO U OT JCHCTBUS Ha
TPETH JIHIAa, KOWTO MOTaT JAa JOBeJaT 10 HEWHOTO
VHUIIIO’)KaBaHe, W3ryOBaHe, KpaxOa, TpUCBOSIBAHE,
HOAINpPABSHE WM H3IOJ3BaHE IO JPYr HENpaBOMEpeH
HaYWH.

4.2 KaprogbpkaTensaT € 3amo3HaT CbC CHLIHOCTTa Ha
[IMH xaTto mepcoHaliHa 3alllUTHA XapakTepUCTHUKA Ha
Kaprara. TIMH ce reHepupa npu YCJIOBUS Ha IIbJIHA
CUTYPHOCT, TapaHTHpalla 3alla3BaHeTO My B TailHa OT
TPETH Julla 10 MOMEHTa Ha OTBapsAHETO Ha ruiuka c [1T1H.
Crnen oTBapsiHETO Ha TUIMKA, KapToabpxkaTensT e JUTbXeH
na 3anomMHu [IMH w nma mpenmnpueme BCHYKH pa3yMHH
JIEHCTBUS Cpellly y3HABaHETO My OT TPETH JIMLA, B TOBa
YHCJI0, HO HE CaMo, 1a YHUIIOKH (OopMyJsipa, OT KOHTO ro
€ y3Hal, Ja He ro choOIlaBa Ha HHUKOIO, Ja HE TO
ChXpaHsBa 3alMCaH MO KaKbBTO M Ja OWJIO HAYMH BBPXY
Kaprata w/mnm BBpXy [HOpyra Bell WIM TEXHUYECKH
HOCHUTEN (HampuMep, HO He caMo - OEJIeKHUK, TeNe(OH U
mp.), KOUTO HOCH 3aeqHo ¢ Kaprara wiam AbpKyd Ha
CBILOTO MSCTO, HA KOETO chxpaHsBa Kaprata (Hanpumep,
HO He camo — MopTdei, YaHTa u mp.).

4.3 (U3m., B cuna ot 16.07.2018 1.) B cnyuaii Ha
n3ryoBane, Kpaxx0a, MPUCBOSIBAaHE WJIM OTHEMaHE IO IPYT
HA4MH, YHMIOKaBaHE, MOJINPABSIHE WM H3IOJ3BaHE IO
Ipyr HempaBoMmepeH HauvH Ha Kaprarta, y3HaBaHe 3a
U3BbpUIBAaHE Ha HepaspeuieHa or Kaproxbpxarens
TpaHncakuus, TpU CHMHEHHS WIM MPEANOJIOKEHUS 3a
y3HaBane Ha [IMH ot tpero nuue, B ciyvaute no 4. 3.1.
(cpMHeHMe 3a HapylIaBaHe Ha 1enocTTa Ha tmka ¢ [IMH)
u uwi. 11.1. (y3HaBaHe 3a HeEpa3pemieHH WIA HETOYHO
M3IBIHEHN TpaHCakIuK), KakTo W TpH 3abpKaHe Ha
Kaprata OT OaHKOMaT WIM OT JHIE, [PHUEeMaIlo
[Tnatexxnoro  HapexnaaHe B THproBckus — OOEKT,
Kaproabpxkatenst ce 3a1bjKaBa Ja yBEIOMH He3a0aBHO
bankata mno Tenedona wim mo e-mail/agpec  3a
KOPECIOH/IEHIUS, TOCOYeHn B wi. 17.3 OoT Hacrosmmre
VenoBus (a mnpu  TAXHATa OpoMsHA - Ha  TO3M
aapec/tenedon/e-mail, koliTo e choOIIeH oT baHkara Ha
Kaproabpxkarens no pena Ha wi. 17.4 oT Hactosmure
Vcnosusa). B Tte3u cinyuan bankara Onokupa Kaprata
CBOEBPEMEHHO CJeJl IOJy4yaBaHE Ha YBEIOMIIEHHUETO.
bankata mnpenocTaBs CBOTBETHHTE JOKa3aTelcTBa 3a
M3BBPIICHO CBIJIACHO  HAcTofAIIaTa  pasmopenda
yBEIIOMSBaHE, IPM MHCMEHO KCKaHE OT CTpaHa Ha
Kaproabpxkatens, ormpaBeHO B Ccpok g0 18 wMecena,
CUMTAHO OT JIaTaTa Ha yBEOMSBAHETO.

4.4 (Hog., B cuna ot 29.07.2019 r.) Ilpunoxenueto
m-Token Postbank mnpexncraBnsiBa mNepcoOHATU3UPAHO
CPEICTBO 3a CHUTYPHOCT IO OTHomeHue Ha Kaprata u
Kaprombpxatenst e mIbKeH Ja TpeArnpueMe BCHYKU
pa3yMHM  MEpPKM 33  HEroBOTO  3ama3BaHe W

Toonucu:



MpeAoTBpaTsABaHe Ha HEpa3pelleH A0CThI. B Ta3u Bpb3Ka,
KaprogbpxkaTenar e  anbkeH Ja  [peArnpueMa
HEOOXOJUMHUTE MEPKH MPHU ChXpaHeHue Ha buomerpuunu
JaHHU B MOOWJIHOTO YCTPOMCTBO (NPHCTOB OTMEYATBHK,
JUIIEBO  pa3lO3HAaBaHE) 3a  MPEeAOTBpaTsBaHE  Ha
HEPa3peuIeHOTO UM IOJI3BaHE W/WIM H3MOJI3BAHETO UM C
eJ1 ¥3MaMa, B T.4.: Jia U3M0JI3Ba CaMo JINYHO MOOMIIHOTO
YCTPOMCTBO M Ja HE IO MPEOTCThIBA 3a IMOJ3BAaHE OT
Apyrd nuna (B T.4. Jela, pOAUTeNH, ChIPY3H), a Ma3u
MOOMJIHOTO YCTPOHCTBO OT MOBpPEXJaHE, YHUIIO)KaBaHE,
3aryOBaHe, OTKpaJBaHE, H3IMOJI3BAaHETO My IO JPYyT
HENPaBOMEPEH HAuuH W Ja HE perucTpupa B
OlEepallMOHHATa CHCTEMa Ha MOOMIHOTO YCTpPOMCTBO
buomerpnunn panHm Ha gpyrm guua. llpw Bxox B
MPUIOKEHUETO C BUOMETPUYHU JAaHHU, AOCTHIIBT A0 HETO
me ce CcyuTa  3a  OTOpU3UpaH/paspelieH  OT
Kaproabpxkatens npu HM3MON3BaHE HA KOSATO M A € OT
buoMerpuyHuTe HAHHU, PETUCTPUPAHU B ONEpPALMOHHATA
CUCTeMa Ha MOOMJIHOTO ycTpoiicTBo. Ilpu oTkirouBane ¢
[INH xox, KapTonbpxatensiT vMa BCUUKU 3aAbJKEHUS 32
OIIa3BaHETO My B TallHa, KAKBUTO Ca IPEIBUICHU B TE3U
OO6mm ycnosus 3a [IMH xona na Kaprara.

5. N3IIOJI3BAHE HA KAPTATA

51 Kaprara wmoxe ga Obae u3MNON3BaHa  OT
KaprogbpkaTtenst 3a u3BbpIIBaHEe Ha CIEIHUTE BHUIOBE
Tpancakuuu:

5.1.1. 3amnamane  CTOWHOCTTa Ha  TOKYNKH  Ha
croku/ycinyru B TwhproBcku obextu B bbirapus wnu B
qy)xOnHa npu ¢usuuecko mpeacrassHe Ha Kaprara B
THproBekus 00CKT, upe3 TepMuHAIHU ycTporictBa [TOC
WIN 4pe3 UMIIPUHTED;

5.1.2. 3amnamiaHe  CTOMHOCTTA Ha  TMOKYNKM  Ha
croku/ycinyru B TwhproBcku obextu B bbirapus wnm B
qy)xOnHa 0Oe3 ¢usuuecko mnpencraBsHe Ha Kaprata B
TbproBckust 00EKT (HEMPUCHCTBEHO) - MO TenedoHa uin
no e-mail niM ype3 BUPTyalHU TEPMHHAIHU yCTPOHCTBA
[NOC, nocTbnuu npe3 uHTepHeT Wik Ha ATM;

5.1.3. rternene Ha mapu B Opoi oT opucu Ha Bankara
win B oucu Ha Apyru OaHKU B CTpaHaTa WM 4yKOuHa,
0o0O3HaYeHW C JIOTOTO Ha CHOTBETHAaTa KapToOBa
opranusanus, 4pe3 tepmuHanHu ycrtpoiictBa I[IOC npu
¢dusnuecko npeacrassHe Ha Kaprara;

5.1.4. rternene Ha mapu B Opoil upe3 TEPMHUHAIHH
ycrporictea ATM;

5.1.5. uw3BbpuIBaHE HA MAPUYHH  OPEBOJAM  4Ype3
ePay.bg/BPay, BxmouuTenHo mnpeBoaM KbM Jpyra
IUIaTeKHAa CMETKa W/WIM JAPYr IUIaTeKEH HHCTPYMEHT
(nebuTHA W/WMIK KpeAUTHA KapTa);

5.1.6. cmpaBounu omeparuu u npomsina Ha [TMH upes
TepMuHaNIHU ycTpoiictBa ATM, o6o3HaueHu ¢ JIOroTo Ha
bankara.

5.1.7. (Hos, B cuna ot 16.05.2018 r.) BHacsiHEe Ha TTapH B
Opoii upe3 tepmuHanHu yctpoiictBa ATM, coOGcTBeHOCT
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Ha bankara, cneuuanHo o0o3HaueHH, ye MpejaraT Taszu
ycayra (,,BHOCKa Ha 6aHKOMAaT®).

5.2 HaBanero Ha [lmatexxHo  HapexmaHe 3a
u3BbpIIBaHeTo Ha TpaHcakmmuu nocpeacTBoM Kaprara
MOe JIa C€ OCHIIECTBH IO CJICTHUTE HAUNHU:

5.2.1. mpu TpaHCaKIMH, HM3BHPIIBAHH HA TEPMHUHAIHO
yctporictBo ATM — upe3 mnocraBsHe Ha Kaprata B
TepmuHanHOTO ycTpoicTBo ATM u BbBexnane Ha [TMH
oT kiaBuatypara Ha ATM;

5.2.2. mpu TpaHCaKIMH, HM3BHPIIBAHK HA TEPMUHAIHO
ycrpoiictBo TIOC mnpu ¢usnyecko TmpeacraBsHe Ha
Kaprara — upe3 nocraBsHe unu mpokapBane Ha Kaprara
B/TIpe3 TepMuHAIHOTO ycTporicTBo [1OC, a B ciydauTte, B
Kouto TepMuHaiHOTO yctporctBo [IOC wimm HeroBus
omepaTop ro H3UCKBa - W BbBexkAaHe Ha [IMH ot
kinaBuatypara Ha [IOC w/wim monaraHe Ha TOAINUAC OT
Kaproabpxkatens BbpXy [JOKYMEHTa 3a OIEpanusiTa,
MOCOYEH B Wi. 5.7. mo-10y.

5.2.3. npu TpaHCaKIMH, U3BBPIIBAHU UPE3 UMIPUHTEP—
4pe3 CBasHE MOCPEACTBOM YCTPOMCTBOTO Ha OTHEYATBK
or Kaprara Bbpxy creumaneH ¢opmysasp Ha bankata
(nebuTHO wW3BecTHE), MpemocTaBsiH Ha Kaproabpikaresns
OT JHIETO, mnpHemamo I[IaTeXHOTO HapexaaHe B
ToproBekusi 0OCKT M TOJaraHe BbPXY Gopmyssipa Ha
nogmuc ot Kapromgspxkarens. B Tesm  ciydau
TpaHcakuusTta ce u3mbiHsBa B pexum off-line;

524. (Mam., B cmia or 29.07.2019 r.) mpu
HETMPUCHCTBEHH  TPAHCAKIMM,  W3BBPUIBAHU  MPE3
WuTepHer, no Tenedona wim 1o e-mail, B ToBa 4uCIIO pu
peructpauuss u mon3BaHe Ha Kaprara B IHTepHer
wiatpopmMu 3a Tamanus kato ePay.bg m ap. — upes
BITMCBAaHE/TIONIbJIBaHE Ha HOoMepa Ha KapraTta, umeTo Ha
Kaproabpikarens, cpoka Ha BaimunHocT Ha Kaprara u
JombIHUTENHUS Kof 3a curypHoct (CVV2, CVC2 pecn.
4CSC) na Kaprata B ChOTBETHHUTE I0JIeTa HA MHTEPHET
caiiTa Ha TBHProBeNna, CHOTBETHO TIONBJIBAHE Ha
MIOCOYEHUTE JIaHHU B CrienHanHa Gpopma, nmpeocTaBeHa OT
THProBella W HW3MPAIIAaHEeTO W J0 Thprosema mo e-mail,
CHOTBETHO CHOOIIABAaHETO UM Ha THProera no TeiedoHa;

5.2.5. (Hos., B cuna ot 29.07.2019 r.) B pombiHenue
KbM JIaHHUTE MO 4wi. 5.2.4 mo-rope, Npu WU3BbpIIBAHE HA
€JIEKTPOHHM JUCTAHLMOHHHU (HEMPUCHCTBEHHU) OIEpPaIUU
npe3 MHTepHeT B cailToBe Ha ONpENEIeHH THProBIH,
obo3naumnu MHTepHer crpanumara cu ¢ Mastercard
Identity Check umum VISA Secure, Kaproawpxkaremsr
cle/iBa J1a MOTBBPIKaBa ChITIACUETO CH 32 U3IBIIHEHNE Ha
orepanusTa Mo €ANH OT CJICIHUTE HAUNHHU:

a/ 4ype3 aKTHUBUpPaHO npuiioxkenue m-Token Postbank
CBIJIACHO IOCOYEHOTO B WiI. 5.2.6.

o/ upe3 BbBeXkAaHe Ha 3D nuHaMHUUYEH KO, MOJIy4YeH
Ha SMS cboOlieHue, U3MpaTeHO 1O PErUCTPUpPaHUs B
bankata  HOMep Ha  MoOwieH  TemedoH  Ha
Kapronbpxkatens. baHkata He HOCH OTrOBOPHOCT, B
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Clly4yail 4e ChOTBETHHSAT JOCTABYMK HA YCIYT'H HE OCUTYPHU
MpelaBaHeTO WU He mpenaae B cpok SMS cbobiieHuero,
KakTO ¥ B CJIy4auTe, KOrato MOpaaud OOCTOSITENCTBA,
He3aBHceld OoT bankata, SMS cpoOlIeHHETO He Oble
U3IPaTEHO, ChOTBETHO MOIyueHO oT KapToabpixkares.

5.2.6. (U3wm., B cuna ot 14.09.2019 r.) Ilpu usnonasBaHe
Ha m-Token Postbank 3a moTBbpkIaBaHe Ha CHITIACHETO
3a M3MbJIHEHHE Ha KOHKPETHA €JIEKTPOHHA AMCTaHLIMOHHA
niaTtexxHa omepaius B MHTepHeT chrimacHo wi. 5.2.5(a)
1o-rope, Kaprogbpxarenst IoJIy4aBa Push
HOTHU(UKAIMSA HAa MOOWIHOTO YCTPOWCTBO, Ha KOETO €
MHCTAIUPAHO W AaKTHBUPAHO NPUIOKEHHeTo m-Token
Postbank wnn ckanupa QR kon, BU3yanu3upaH Ha caiita
Ha ThProBela, B CJIEACTBHE HA KOETO B IPUIIOKEHUETO M-
Token Postbank ce Busyanusupa uHbOpMaIys OTHOCHO
KOHKpETHaTa olepamus, KOsATO cjiensa Ja Obae
MOTBbpPACHA. 3a Ja TMOTBbPAM CHIJACHETO CH 32
U3IIBJIHEHNE Ha omnepanusaTta upe3 Push Hotudukanms nim
ckanupane Ha QR kom, Kaprombpkatemsar ciensa na
OTKJIIOYM ¥ Jia JOCTBIIM MpPWIOKEHHETO m-TOoKen
Postbank, kato ce wuaeHTHHIHMpa MO TPEIBAPUTEITHO
n30paH OT HeTo HauWH — ¢ onpenaeneH ot Hero [TMH 3a m-
Token Postbank wimm ¢ buomerpuunun naHHM W 1A
NOTBBPAM M3PUYHO OlepauusTa. 3a OTKIIOYBAaHE C
buomerpuynn  nmaHHM € HEOOXOAMMO  MOOMIIHO
YCTpOMCTBO ¢  omepalMoHHa cuctema  Android,
MPUTEXKABAIIO CEH30p 3a MPBCTOB OTNEYATHK WU
YCTPOKMCTBO ¢ omnepanuonHa cuctema i0S, nputekanaino
CEH30p 3a TPBCTOB OTHEYAaThK WM BB3MOKHOCT 3a
JIMLEBO Pa3MO3HaBAHE.

5.2.7. (U3m., B cuma ot 29.07.2019 r.) B nombiaHenue
KbM IIocodeHuTe B 4. 5.2.1 wm um. 5.2.2 peucrTBus,
O6e3xkoHTakTHa Kapra moxe ma ObJe W3MON3BaHA U 3a
OE3KOHTAKTHO M3BBHPIIBAHE HA IJIATEKHU M HEIUIATE)KHU
ornepauuu, npu kouto Kaprarta ce monupa/mobinxasa 10
CbOTBETHOTO TepMHHAIHO ycTpoiicTBo ATM wmmm [1OC
WIM 4YeTell, CBbpP3aH C TEPMUHAIHOTO YCTPOMCTBO,
o0o3HayeHn ¢ Jororo/3Haka PayPass miam CcbHOTBETHO
PayWave, 06e3 na e HeoOxomumo Kaprata ma ce
MOCTaBs/TpoOKapBa B/TIpe3 ycTpoiicTBoTO. B ciydwaii ue
TpaHcakuuaTa HE HAJABUILABA JUMHUTHUTE, OJOOPEHH OT
JOCTaBYMKAa HAa  IUIATEXKHH  YCIYrd,  OOCITy>KBal]
tepMuHanHOTO ycTpoiictBo ATM/IIOC, obuyaiino He ce
n3nckBa oT Kaprombpikarens TOMBIHUTETHO BBHBEXKIAHE
Ha [IMH w/vnm nonarane Ha MOANUC BHPXY JOKYMEHTA 3a
omepanusTa, Karo TpaHcakuusta MoOXe Ja Obje
m3nbIHeHa U B pexkuMm off-line. Korato pasmepsT Ha
TpaHcaknuaTra € MO-TOJISIM OT OJOOpPEHUTE JIMMHUTH Ce
n3nckBa BpBekAane Ha [IMH w/wmm monarane Ha moammc
BbpPXy JOKYMEHTa 3a OIepauuara, B KOUTO Cly4yau
TpancakiusTa ce U3MbIIHIBA B peskum on-line.

5.3 (U3m., B cuma or 29.07.2019 r.) bamkara wu
Kaprogwspkarensat ce chbriacsBaTr, ue 3a IEUTE Ha
M3IBJIHEHUE Ha IUIaTeXKHU OINEPalud  IOCPEJACTBOM
Kaprarta, Bcsko neiicTBre/KOMOMHAIMSA OT JCHCTBUS,
ONHACaHU CHOTBETHO B wi. 5.2.1 — 5.2.7, mpencrasisaBar
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BamuaHa — uaeHtudukamms — Ha  Kaprogbpkarerns,
MOTBBPXKJIEHUE 3a pa3Mepa Ha KOHKpETHaTa CyMa M Ha
nosryyaTens Ha Tpancakuusara u [InaTesxxHo HapexaaHe 3a
U3MbJIHEHHE Ha HapeneHata Tpancakius (IUIaTexHa
omeparnusi) mocpenactsom Kaprara, kato bBankara ce
3aabKaBa  Jla M3MBJIHM Taka fJaaeHoto [lnarexHo
HapeXJaHe Ccjel IOCTBIBAHETO My IpU Hes U Ipu
HaJIM4We Ha MPEANOCTaBKUATE MO Wi. 5.5. OT HACTOSIIUTE
O6mu ycmoBusi. KaprombpkaTenar MOTBBpKIaBa, 4e €
3all03HaT M C€ ChIVlacsiBa C HAYMHUTE UM METOJUTE Ha
HapeXJIaHe W  U3bJIHEHHEe Ha  TpaHcakuuum ¢
O0e3xkoHTakTHH KapTtm, mocouenu B wi. 5.2.7. mo-Trope,
karo bankata me cudra 3a  paspemieHa  OT
Kaproabpxkarens u me u3nbjHABAa BeAka TpaHcakuus ¢
Oe3xkonTakTHa KapTta, HapeneHa 1o NoCOYeHUTE HAUUHU U
METOIY;

54 MoMmeHTsT Ha TofMy4aBaHe Ha IlmarexHoTO
HapexaaHe, nopaneHo ot Kapronwpxkatens mo pena Ha
yi1. 5.2. mo-rope, € MOMEHTBT, B KOWTO IsjaTa
uHpOpManus 3a U3BBPUICHOTO I[lmaTe’kHO HapexkIaHe
NOCTHIIM B CYETOBOJHO-MH(OpMAIIMOHHATA CHCTEMa Ha
bankara. CtpaHuTe ce cbriacsBaT, 4Ye IUIATEXHU
HapexKIAaHus, IIOCTBIININ B CYCTOBOAHO-
uHpopmMalmonHara cucrema Ha bankara cien 11 gaca Ha
CBHOTBETHHUS JIeH, CE CUMTAT 3a IOJYyYEHU Ha CIIABALIMS
paboten neH. Ilpu IlnaTeskHu HapeXAaHus, U3BBPILEHU
mo peaa Ha wi. 5.12 u un. 5.14, chmmre ce cyuTar 3a
NOJY4YEeHU Ha clie[Bamus paboTeH JeH ciell CKJII0YBaHe
Ha JloroBopa ceriacHo wi. 2.1 mo-rope. Ilpu nmokynku,
U3BBPILEHU 10 pesa Ha wi. 5.13, miarexHoTo HapexaaHe
Ce CuMTa 3a MOJYYCHO Ha ClieABALINs pPaOOTEeH NIeH Cliex
Jarara Ha oJoOpeHue oT baHkaTa Ha MOKyIKaTa.

5.5 bankata wu3NbJIHABA MOCTBIWIUTE IUIATEXKHU
HapeXIaHus, AAJEHU 0 peda Ha wi. 5.2, caMO akKo
pasmepbT Ha TpaHcakuusaTa (C M3KJIIOYCHHE Ha
Tpancakuuute 1o wi. 5.12., 5.13. u 5.14.) e B pamkure Ha
pasmoylaraeMus  OCTaTbK Ha ONPENENICHUS CBIVIACHO
HacTtoammTe O6mu ycnosust Kpenuren numut Ha Kaprata
KbM MOMEHTa Ha NOCTBIIBAHE HA HApPEXJaHETO, a Mpu
Tpancakuuu no wi. 5.1.4 ZONBIHUTENHO € HEOOXOAUMO
oOLIMAT pa3Mep Ha TakrMBa TpaHCAaKIMU J1a HE Ha/IBHILABA
CHOTBETHUTE JIHEBHH JIMMHUTH 32 TETJICHE Ha Mapu B Opoii,
ompeneneHu cbrimacHo 4wi. 5.15. mo-mony. B cmydait e
[InarexHOTO HapeXJaHe HE OTroBaps Ha YCIOBUATA IO
HacTosAaTa pasnopenda, bankara oTkas3Ba U3IMIBIHEHUETO
My, 32 KOETO yBEJOMsBa KIMEHTa HE3a0aBHO 4pe3 eKpaHa
Ha CBOTBETHOTO TEPMHUHAIHO ycTpoiictBo ATM wmm
ITOC.

5.6 bankata wu3mbAHSABA 1O peda  Ha  TAXHOTO
MOCTBIIBAHE IJIATEKHUTE HAPEkKAAHUSA, KOUTO ca JAJCHU
Mo pefa Ha 4. 5.2. U OTroBapsT Ha M3UCKBAHUATA B YL
5.5., 1o Kpas Ha CbIuus pabOTeH JEH, B KOWTO e
HapeKIaHEeTO MOCTBIINIIO B CYETOBOJIHO-
nHbOpMaIMOHHATA CHCTeMa Ha OaHKaTa WM Hal-KbCHO
JI0 Kpasi Ha cieBaius paboTeH JIeH, KOraTto JOCTaBUUKBT
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Ha TUIAaTEeXHHU YCIYT'M Ha MOJIydaTesds Ha CpeicTBaTra He
yuacTtBa B [lnarexxnara cucrema 3a OpyTeH CETHJIMEHT B
peanno Bpeme Ha BHB (RINGS) mnu B npyra miarexHa
cuctema ¢ gocTbl g0 RINGS, Ha xosro BHbB e arent mo
CEThJIMEHTA.

5.7 3a YIIOCTOBEPSIBAHETO Ha W3BBPIICHO
nocpeactBoM  Kaprara miuaTexHO — HapekIaHe B
ToproBcku O00EKT mNpu  (PU3UYECKO TMPEICTaBsSHE Ha

Kaprata, Kapromnbpxarenatr ce 3aabiDKaBa, IIpH
MMOMCKBaHE OT JHIeTo, mnpueMamo Il1aTexxHOoTO
HapexJaaHe B  TBProBCKUsS OOCKT, Ja  IOIIUIIE

pasmuckara, KOSTO c€ OTIeyarBa OT TEPMHUHAIHOTO
yctpoiictBo IIOC npu u3BbpiiBade Ha TpaHcakuusTa, a B
ciydauTe 1o 4i. 5.2.3 na moanuiie crenuaneH Gopmysip
Ha bankara (mebutHO W3BECTHE). B
pasnuckara/neOuTHOTO U3BECTHE CE IMMOCOYBAT JAaHHHUTE 32
HapeneHaTa TpaHcCakIius, B TOBa YHCIIO PETUCTPAIMOHCH
Homep Ha TpaHcakiusaTa, JaHHM 3a ThpProBema —

moxy4aTel Ha TPEeBOJa, pa3Mep H© BalyTa Ha
Tpancakuuara, para W dYac Ha W3BBPIIBAHE HAa
TpancakuusTa. JInnero, npuemamio  Ilmatexxnoro

HapexJaHe B TbproBckust 00EKT, MMa IpaBo Ja OUCKA OT
Kaprogbpskarens Ja yA0CTOBEPH CaMOJIMYHOCTTA CH 4pE3
IpeJICTaBsSHE Ha JOKYMEHT 3a CAMOJIMYHOCT;

5.8 bankaTta He HOCHM OTIOBOPHOCT 3a W3IBIHEHHETO
Ha OCTaHAJIUTE 3abJDKEHUS 10 CKIIIoUeHUTe ¢ Thproeena
CHENKH, OCBEH 3a M3MNbJIHEHHME Ha HapeAeHara
TpaHcakuys Opyu MOCOYEHUTE B WiL. 5.5. OTpaHUYEHHUS.

5.9 KaprogppxarenaT uma OpaBo JAa IOJIy4d OT
nuiero, npuemamo — [lnaTexkHOTO — HapexaaHe B
THproBckusi OOCKT, KBISTO W3BBHPIIBA IUIAIIAHE C
Kaprata, xomue oT pasmuckaTa/IeOMTHOTO HW3BECTHE IIO
yr. 5.7. B cnydaii ye ot bankara Obae W3HMCKaHO
MPEAOCTaBSIHETO Ha JIOMBJHUTEITHU KOMHS OT HW3JafeHU
pa3nucKu/IeOMTHN W3BecTUs, baHkaTta wWma mpaBo Ja
MOMCKa 3aIulalllaHe Ha Pa3HOCKUTE 3a U3JaBaHe Ha
MOJIOOHMU KOS, YMATO CTOWHOCT IIE C€ OMPEeACTd OT
bankara.

510 Kaprata e camMO TEXHMYECKO  CpEJICTBO,
OInocpeasBallo pasiiamaHeTo. bankara He HOCH HUKaKBa
OTTOBOPHOCT NPU €BEHTYAJIHO HEU3I'bJIHEHUE, OTKa3 WU
TPELIHO HM3MBIHEHHWE Ha 3aJbJDKEHHMSTa OT CTpaHa Ha
THPrOBIMTE IO OTHOIIEHWE Ha CHCJIKUTE UM C
Kapronbpxkatens, auro Kaproabpkarensar uma npaso j1a
npensBsiBa KbM baHkara eBEHTyalHM CBOM KaJlOH,

BB3pAKECHUS  WJIM  TPETEHIMH, TMPOU3THUYAIIN  OT
OTHOIIICHUSITA MY C THPTOBIIHTE.
5.11 Ilpu 3amiamiaHe CTOMHOCTTa Ha 3aKylyBaHU

cToKH/ycinyru mnocpenctsoMm Tpancakuuu c¢ Kaprata B
TwproBcku o0exkTu B bbarapus, o3HayeHH C JIOrOTO Ha
bankara, Kaproabpkarensit Moxke Aa ONpeAenu, Npu
CIa3BaHe Ha OIPAaHUYEHHUATA, TIOCOUEHHU B Wi. 7 MO-J0Iy,
JlaJid CTOMHOCTTA Ha 3aKyllyBaHaTa CTOKa/yciyra fa Oble
HayduCJIeHa KaTo 3aabipkeHue rmo Kaprara u3msiio wim Ha
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paBHHU MECCYHU BHOCKHU. BpOSIT " pa3MCPbT HA MCCCUHUTC
BHOCKH Ca IMPEAMCET Ha JOIrOBapsAHE MEKIAY

Kaproaspkartenst u cbOTBeTHUS Thproseu. Ipu mokynku
¢ KapraTta Ha paBHM Mece4HH BHOCKH, U3BBH CIyYauTe IO
wi. 5.12. u 5.13., ce npunarar npaswiata Ha 4i. 7.3 mo-
J0TTy.

512 B cmyuaii we KaprombpkaTenar € mocodmi B
3asBneHueTo 3a u3nasane Ha Kaprta, ue xenae bankara m1a
U3IIBJIHA ~ ONpEJesieHa IbpBa IUIATEXHA  ONepanus
(Tpancakiust), 4UATO CTOMHOCT Jia ObJE HadMCIIEHA KaTo
3abJKeHre 1o JloroBopa Ha paBHM MECEYHH BHOCKH,
KakKTO M aKo € TMpeloCTaBWwl Isjlata HeoOXoauma
uHpOpMaLusA 3a OCHILECTBSIBaHE Ha TpaHCAKIUATA, TO
bankara, B cimydait 4e og00pu 3asBICHHETO 3a M3/1aBaHE
Ha KapTa, mie u3BbpiIn HapeaeHarta IiaTexHa ornepanus
3a cMmeTka Ha Kaprombpxkarens. CTOMHOCTTa Ha IMbpBaTa
clelka Moxe Ja ObAe MO-ToJiIMa OT ONpeiesieHHs OT
bankara Kpeawren numuT, KOHWTO ce O0O0sBSIBa Ha
Kapronbpxkarens mpu monydaBaHe Ha Kaprara, kato B
TO3W CiIydyail He € Hajmule HaaBuiaBaHe Ha KpegutHus
JUMHUT 10 CMHCBHIA Ha wi. 7.6. mno-moiy. Bcuuku
nocneaBamy TpaHCcakIMK 3a TOKYIIKA Ha PaBHU MECEYHU
BHOCKHM HE MOTraT Jla HaJBHUILABAT pa3nojlaraéMusi OCTaThK
Ha KpenuTHUS TUMUT, OCBEH B cilyyauTe Ha ui. 5.13.

5.13 B caiyuaii ue Kaproabp:xaressr jxenae 1a HarpaBu
nociezaBama TpaHcakuus 3a IMOKYyIKa/cleldKa Ha PaBHU
MECEYHM BHOCKM HaJ paslojlaraeMus OCTaTbK Ha

KpeautHus  smmmut,  Kaproxbpikaresnar — mombisa
3asBlieHHE, B KOETO CBOTBETHaTa CTOKa/yciyra,
3aKyllyBaHa HAa  paBHM  MECEYHM  BHOCKM  C€

uaeHtudunupa. B cioydait Ha omoOpenue ot bankara Ha
NOJAZCHOTO 3asBlIEHHE C€ pas3peliaBa €JHOKPAaTHO
Tpancakuusa Hajg pasnonaraemus KpeauteH aumur mno
Kaprata, kosT0O ce moracsiBa Ha paBHU MECEYHHM BHOCKH,
KaTo B TO3M Ciy4yail He € HaJulle HaJBUIIAaBaHE Ha
KpeautHust TMMUT IO CMUCHIIA HA WI. 7.6. IO-1101Ty.

5.14 B cayuaii ue KaproabpkaTensiT € NOCOYMI B
3asBneHueTo 3a u3nasane Ha Kapra, ye sxenae bankara na
U3IIBJIHA ~ ONpEJeNieHa IbpBa IUIATEXHA  ONepanus
(Tpancakiusi), pa3nu4Ha OT IMOKYIKa Ha CTOKHW/YCIyTH
cerimacHo wi. 5.12. m 5.13, 4maro croiHOCT na Obae
HayMclIeHa KaTo 3aab/okeHue no KpeautHus numur,
KakTO M aKo € TMpeloCTaBWI Iisjlata HeoOXoauma
uHpOpMaus 3a ochbllecTBsiBaHe Ha TpaHcakumsaTa (BKI.
pH HEOOXOAMMOCT YHUKATHUAT uaeHtudukarop (IBAN)
Ha CMeTKaTa Ha roJyydartess Ha npeBoja (TpaHcakuusTa),
to bankata, B ciydaii dWe omoOpu 3asBICHHETO 3a
n3naBane Ha Kapra, e w3BBbpIIM HapeaeHaTa TUIaTeKHA
omeparus 3a cMetka Ha Kaprogepxkarens. [Ipu npenaBane
Ha Kaprara, pasnomaraemust KpemuteH imMuT 10
chimara me ObAe paBeH Ha ompenaeieHHs OT baHkara
Kpenurten nuMur, HamalleH CbC CTOMHOCTTAa Ha
W3IIBIHEHATAa TpaHCaKIHs W TPWIOKHUMHUTE CBITIACHO
HacToAmmTe OOIIM YyCIOBHS TaKCH 3a pas3riexJaHe Ha
3asBleHue, nocoyeHu B [Ipunoxenune Ne 1.
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5.15 Ternene Ha mnapu B Opoit c¢ Kaprara upes
Tepmunanuu ycrpoiictBa ATM no un. 5.1.4., Mmoxe na ce
M3BBPIIBA CaMO 3a IEJIM CyMH, KOUTO HE HaJBHUIIIABAT
€THOBPEMEHHO pasmnoyiaraeMusi octaThbk Ha KpemuTHus
mumvuT 1o Kaprata v nHeBHUS ITUMHT, Koito baHkara
onpenens B Ilpunoxkenne Ne 1 kM Hactosimute OOmun
YCJIOBHUS, U KOUTO ce TTocouBa B MeCEeUHUTE U3BICUEHUS.
bankara Moxke 51la mpoMeHs THEBHHS JIMMUT MO pefa 3a
M3MEHEHHe Ha HacTosmuTe OO yCIIOBUS, CHITIACHO UL

22.

5.16 KaprtogbpxatensT uMa npaBo Ja TErJd, ChIJIACHO
1. 5.1.3, mapu B Opoil 0 pa3Mepa Ha pasloiaracMus
octarbk Ha KpeautHus numur Ha Kaprata upes
TepmuHanHu yerpoiictBa [IOC B oducu Ha bankaTa wiu B
opucu Ha napyru OaHKM B CTpaHaTa WIM 4Yy)KOWHA,
obo3Hauenn c¢ Jiororo Ha Visa w/miam Visa Electron,
CHOTBETHO ¢ Jioroto Ha Mastercard.

5.17. Bwmpxy wusrernenara cbrimacHo wi. 5.15. m 5.16.
CyMa ce HauuclisiBa JMXBa OT JaTaTa Ha M3BbPIIBaHE Ha
TpaHcakuusaTa, YMiTO pasMmep € nocodeH B [Ipunoxenue
Ne 1 kM HacTosMTe Y CII0BUS.

5.18. 3a Bcaka TpaHcakmms 4pe3  TEPMHHAIHO
ycrpoiictBo ATM, npu mnouckBaHe upe3 n30upaHe Ha
ChOTBETHATa OINLHUSA ChIVIACHO YKa3aHUsTA, MU3MHUCAHU Ha
ekpaHa Ha ATM ycTpoilcTBOTO, ce u3/laBa B ChILHUS
MOMEHT KBUTAHLUS, KOSITO YAOCTOBEPSIBA HApEXAAHUITA,
kouto € nan Kaproabpxarenar B TOBa YUCIO ChIbpPKa
uHbopManusi 32 PETUCTPAIMOHEH  HOMEp  Ha
TpaHcakuusATa, JaHHU 33 TEPMHHAIHOTO YCTPOMCTBO HU
MHCTUTYLUATA, KOATO IO MOAABPKA, pa3Mep U BalyTa Ha
Tpancakuusara, pgara M Yac Ha U3BBPIIBAHE Ha
Tpancakuusara. B ciydail 4ye TakaBa KBUTaHIUA HE OB
W3JaJieHa Mopaau TeXHU4ecka rpemika, Kaproappxarensr
ce cebp3Ba ¢ ATM omnepatopa. bankara Moxe /1a okaxe
cbaeicTBue Ha KapToabpxarens npu NoucKBaHe.

5.19. B cmywaii Ha 3amppkane Ha Kaprata or
TepMUHANIHO ycTpoiictBo ATM, Kaprogbpxarensar e
JUTBKEH Jia yBenomu bankara, a bankata ciejia a okaxe
chaelicTBue 3a BpbiaHe Ha KapraTta na Kaproaspxkarens,
a Mpu HEBBHL3MOXKHOCT 3a TOBa Ja u3nanae HoBa Kapra 3a
CBOSI CMETKA, B Clyyal, uye MpuYMHATa 3a 3aJbpKaHe Ha
Kaprata e no BunHa Ha bankaTta. B ocrananute cimydan
Kaprara Mmoxe na 0b1e nmpensaazeHa no peaa va ui. 18.3.

5.20. bankara MoO)e 1a NPEYCTAaHOBH BPEMEHHO WM
MOCTOSTHHO (PYHKIIMOHHUPAHETO Ha enHo miu nmoBeue ATM
yCTpOiicTBa, KOWUTO HOJAABPKA, 0€3 MNpeIBapUTEIHO
U3BECTHE, B Cllyyail HA TEXHUUYECKH NIPOOJIEM, HEU3IPABHO
(GYHKLIMOHUpPAaHE WIH OT ChOOpa)keHHs 3a CUTypHOCT B
Te3n ciaydyan baHkara He HOCHM OTIOBOPHOCT CHPSMO
Kaproabpkarens 3a KakBUTO M Aa OWiIo 3ary0u uiau
LIETH, MPETHPIEHU B PE3yJITaT HA HEBB3MOXKHOCTTA 32
U3I0JI3BaHE HA YCIIyTraTa.

5.21. Bcewnuku TpaHcakiuu, M3BBPIIEHH C HM3IOJI3BaHE
Ha Kapra upe3 Tepmunanuu yctpoiictea ATM u I1OC, ce
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peructTpupaT aBTOMAaTHYHO B XPOHOJOTHYEH pex OT
bankara upe3 ompenereHH NPOUEAYPU U TEXHHUUECKU
CpEICTBA, KOWTO IO3BOJISIBAT CUTYPHO CbXpaHSABAaHE U
TOYHO BB3IPOU3BEKIaHE HA MHPOPMAIUATA U U3KITIOYBAT
BCAKAa BB3MOXKHOCT 332 HEHHOTO MOCJEABAIO U3MEHEHHE.
3anMcBaHUATa HA BCHYKM OINEpalMM, H3BBPIICHU C
Kaprara upe3 tepmunanuu ycrpoitictea ATM wmu T10C,
ca CUETOBOJHH JIOKYMEHTH II0 CMHCHJIa Ha 3aKoHa 3a
CYETOBOJCTBOTO M CE€ CMATAT 32 BEPHU 10 JIOKa3BaHE Ha
HNPOTHUBHOTO.

5.22. Tlpu otka3 ga Obae M3MBIHEHO HapeXaaHe 3a
m3nbiiHeHne  Ha  Tpancakuusi,  Kaproabpxkarensr
nojilyyaBa BeAHara MH(oOpManus 3a OTKa3a BbB BHJ Ha
ChOOIIEHNE, NOSABABAIIO CE HA €KpaHa Ha TEPMUHAIHOTO
yctporicteo  ATM  wmm  TIOC, wunm  enekTpoHHO
CHOOIIEHNE Ha eNeKTPOHHA TOIIA P 0TKa3 Ha IJIaTeXHa
orepanus Mo MHTEPHET WK Telle()OH, OCBEH B CIy4auTe,
KOTaTO TPEJOCTAaBIHETO Ha Ta3W HHGoOpMalMs HE ce
JIOITYCKa CHIVIACHO MPUIIOKUMOTO 3aKOHO/IATENICTBO.

523. (MU3m.,, B cmma ot 06.05.2020 r.) bankara
npeaocraBs JOII'BJIHUTCITHU yciayru Ha
Kaproawpikarenure Ha onpeneneHu BugoBe Kaptu, kakro
ciesiBa:

- Ha Bcuuku xapronspaxarenu Ha Kaptu Mastercard
World Premium u VISA Premium, bankara npenocrass
JombaHUTENnHata  ycayra  LoungeKey, ¢ kosto
Kaproabpxkarenure nosyyaBar npegepeHIuaneH J10CTbII
JI0 CHELMAIHUTE CaJIOHH 33 IbTHUIM B pelulia JETHIIA 10
ISUT CBAT.

- Ha Bcuuku xapronspaxkarenu Ha Kaptu Mastercard
World Premium, bankarta, ¢ momomira Ha KapToBarta
opranm3anmsi Mastercard, mpenocTaBs IOMBIHUTEIHATA
yciyra Concierge- [epconanen ACHUCTEHT.
Kapronbpxarenute na kaptu Mastercard World morar
JTOMBIHUTETHO Ja 3asBST TIOJ3BAHETO Ha YCIYTHTE
LoungeKey u Concierge- [lepconanen acucTeHr.

[TocoueHnTe IOMBIHUTEIHH YCIYTH C€ NPEAOCTABST
CBIVIACHO CHOTBETHUTE OOIIM YCIIOBHS 3a 3asBSIBaHE U
MOJI3BaHE HA JIOIBJIHUTEIHU YCIIYTH, KOUTO Ca JOCTHITHU
Ha www.postbank.bg, kakto u BBB Bcekum o¢puC Ha
bankara.

5.24. KaprogppkaTen uMa BB3MOXKHOCT Ja ce
peructpupa 3a 0a3oBaTa (YHKIHMOHAIHOCT Ha YyciyraTa
WNurepuer Oankupane, mpepoctaBsiHa oT bankata. Ilpwm
I'bPBOHAYAJIHATA PETUCTPALIUS CE€ BbBEXKIAT TPUTE UMEHA,
EI'H, enexktponen aapec u tenedon HoMmep. B ciyuaii ge
JJAHHUTE ca KOPEKTHM M EJIEKTPOHHHUAT aJpec W
TeaeOHHUAT HOMED CHBIANAT C AKTYaJTHUTE KIMEHTCKH
JIAaHHU TI0 cKiitoueHus JloroBop 3a m3naBaHe Ha KpeAUTHA
Kapra, baHkata wu3npam@a Ha €IEKTPOHHUS aapec Ha
Kaprogbpxartens  nuHK 32 NOTBBPXKJEHUE  HA
perucTpanpaTra M 3a Ch3AaBaHE Ha [aposia, a Ha
TeaeOHHUST My HOMEp - KOJ 3a TIOTBBP)KIaBaHEe Ha
ch3faneHata mapona. Cren ycmemrHa pervcTparus,
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Kapronbpxkatenat momydaBa JOCThI 0 HHGpOpMaIUITa
3a HAIMYHUA My KpeauTeH JTMMUT U BCUYKU ONEPALMH C
Kaprara.

5.25. (Hos, B cmma ot 16.05.2018 r.) Ilpu ycmyrara
,,BHOCKa Ha OaHKOMAT

5.25.1. Tepmunanuu ycrpoiictBa ATM Ha bankara,
crenuasiHo OOO3HA4YeHHW, dYe NpeaaraT Ta3d yCiyra,
npuemMaTr camMo OBITapcKH HUCTUHCKH  HETOBPEICHH
6ankHOTH ¢ HoMuHaI oT 5, 10, 20, 50 u 100 neBa, Kato
IpU TOCTaBIHETO MM C€ U3BbpIIBA  IPOBEpKA.
HeuctuHckn u mnpenpaBeHu OaHKHOTH c€ 3aabpXkKaT B
TePMUHATHOTO ycTpoiicTBO ATM, He ce oTpassiBaT KbM
BHOCKaTa 1o Oananca Ha Kaprata m 3a 1ax bankara e
IbJDKA  3aMsHAa C JApyrd OaHKHOTH W/WIM  JpYyro
o0e3IIeTeHue.

5.25.2. 3a Bcaka BHocka Ha GaHKOMAT, OT TEPMHUHAIHOTO
yctporicteo ATM ce pasmeuarBa  pa3mucka C
MOTBBPKJICHUE U JITaHHU 34 W3BbpLICHATA TPAHCAKLMS, B
TOBA YHCJIO 32 O0II0 BHECEHATA CyMa.

5.25.3. Jleno3upanure cpeicTBa IOCTHIBAT M0 OajlaHCca
Ha Kaprara, He3a0aBHO cie/] U3BBPIIBAHETO HA BHOCKATA.

5.25.4. Criopen TEXHUYECKUTE BB3MOKHOCTH Ha
TEPMHUHAIHOTO YCTpoHCTBO ATM, KOUTO C€ M3IMUCBAT Ha
HETOBUS €KpaH:

a) B ATM mMorar na ce MOCTaBST €IHOBPEMEHHO JI0
orpeiesicH MaKCUMasIieH Opoli 0aHKHOTH C €HAKHB WIIH C
pasznuyueH HOMHHAIL.

6) ATM npuema omnpeneneH MakCUMalieH Opoit 0aHKHOTH,
C €JHAKbB WU C pa3jIMyeH HOMHUHAJ, 3a BCSKa OTJEJIHA
BHOCKA.

5.25.5. Cnen  nocraBsHeTo  Ha  OaHKHOTUTE B
TepMuHaAIHOTO ycTpoiictBo ATM Moxxe na ce uzbepe u
GyHKIMS 3a OTKa3 OT TPAHCAKIMATA, INPU KOETO ce
BpbUIaT chiuuTe OaHkHOTH. Cren MOTBBPXKAEHUE Ha
TpaHCAKIUATa OAaHKHOTUTE HE IMOJUIeXaT Ha BpPBIIAHE.
ITpy HanuuMe Ha HEMCTHUHCKU WU MPENpaBeHn OaHKHOTH
TEPMHUHAITHOTO YCTpoiicTBO ATM ru 3aabpixka.

6. TPAHCAKIIMM BBbB BAJIYTA, PA3JIMYHA
OT JIEBA

6.1. (M3m., B cuna ot 16.05.2018 r.) Tpancakiuure ¢
Kaprara, kouTO ce M3BBPIIBAT B Yy)KJICCTpaHHA BaJyTa,
pa3nMyHa OT JieBa, B TOBAa YHCJIO TPAHCAKIUHTE,
W3BBPIICHU B 4yXOWHa, cieaBa na ObaaTt choOpa3eHH C
MpaBwjiaTa U W3UCKBaHMSTA HAa KOMIIETEHTHUTE MECTHU
(MHAHCOBU OpPraHy Ha ChOTBETHATA AbPHKaBa.

6.2. (U3wm., B cuna ot 06.09.2018 r.) [Ipu Tpancakiuu
¢ Kaptu VISA B uyxkaecTpaHHa BalyTa, cymaTa Ha
HapeneHata TpaHcakius ce mpeBalyTHpa B JieBa OT
CbOTBETHATa BaJlyTa, KAaTo B CIy4yauTe, KOrato Tasu
BaJyTa € pa3iIuyHa OT IIATCKM Jojapu, TpaHcakuusTa ce
MpeBaJlyTUpa MOCJIEI0BATETHO MbPBO B IATCKU J0JIAPH,
Clel KOETO C€ NpeBaJyTHUpa B JIEBa, KaTO CE€ Ipuiarar
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pedepeHTHUTE OOMEHHHM KypcoBe KbM JaTata Ha
OCUETOBOJSIBaHE Ha TpaHCakUWATa, OMNpPEIEICHU OT
MeXIyHapoJHaTa KapToBa opranm3zainms Visa Europe,
uHbopMalus 3a KOUTO € HajJu4yHa Ha MHTEPHET
CTpaHHUIaTa Ha TOCOYEHATa KapTOBa OPraHU3alIHs.

6.3. (M3wm., B cuia ot 06.09.2018 r.) [Ipu Tpancakuuu
¢ Kapru American Express (Bki. EuroLine American
Express) u Mastercard B dyxaecTpaHHa BajyTa, cymara
Ha HapejeHaTa TpaHcakius ce NpeBalyTHUpa B JieBa OT
CbOTBETHaTa BallyTa, Karo B ClydauTe, KOraro Ta3H
BallyTa € pas3lu4yHa OT €Bpo, IpaHcaknuara ce
MpeBalyTUpa MOCJIEI0BATETHO IBPBO B €BPO, Cle] KOETO
ce NpeBajJyTHpa B JIEBa, KaTo ce MpuiaraT peQepeHTHUTe
0oOMEHHU KypcOBE€ KbM JlaTaTa Ha OCYETOBOJISBaHE Ha
Tpancakuusita, oIpeeNieHH oT CHOTBETHATA
MeXIyHapoIHA KapToBa opraHu3anus (American Express
wm Mastercard Europe), wHpOpMamms 3a KOUTO €
HaJIMYHA Ha WHTEpHET CTpaHMIATa Ha CHOTBETHATa
KapToBa OpraHu3anusl.

6.4. (U3m., B cuia ot 06.09.2018 r.) Bcuuku npomenu
Ha TPWIOKUMUTE OOMEHHM KypcOBe, C€ Mpuiarar
He3a0aBHO cien BIW3aHETO WM B cuia, 0Oe3
Kapromspkatenst na Oble NPeABAPUTEIIHO H3PUYHO
yBEIOMSIBaH 3a MpOMsHaTa. baHkaTa HA4MCIIsIBa Takca 3a
npeBajxyTHpane, mnocoueHa B Ilpunokenue Ne 1 kbM
HacrosimuTe OOy ycnoBus. Jlarata Ha 0CYETOBOSIBAHE
Ha TpaHcakiusaTa ce MmocouyBa B MeCEYHOTO H3BJICUCHHE
no wi. 8, kato KaproappkaTensaT ¢ NpUEeMaHETO Ha
HactosimuTe OOIIU YCIIOBHS JCKJIaphpa, Ye € 3allo3Har,
4ye MOXE J1a MOJIydd UH(OPMALKs OTHOCHO MPUIIOKUMUSAT
KbM IOCOUYEHATA J]aTa Kypc Ha MHTEPHET CTPaHMIATAa Ha

ChOTBETHaTa MEXKIyHApOJHA KapToBa OpTaHHU3allvs,
rnocoueHa B ui. 6.2 u 6.3.
6.5. 3a u3Moy3BaHEe Ha KapTara 3a M3BLPIIBAaHE Ha

Tpancakuuu no Hactosimms wieH 6, bankara HauncnsBa
TaKCH W/MJIM KOMUCHOHHHU, TiocoueHu B [Ipmioxenne Ne |
KbM HACTOAIIMTE YCIIOBUSA, KOHTO Cc€ OOsBsABaT
JIOMBIHUTETHO Ha BUAHO MSCTO BBB (PHMHAHCOBUTE
ueHTpoe Ha baHkaTa, kKakTO M Ha moco4yeHust B ui. 17.3
UHTEpHET-calT Ha baHkara. bankara Moxe Aa MpOMEHs
MOCOYCHUTE TAKCH M JAPYrd pa3xoad Mo pena 3a
W3MEHEHHE HAa HACTOSAIIUTE Y CIIOBHS, ChIJIACHO L. 22.

6.6.  (Hos., B cuma ot 19.04.2020 r.) B choTBeTCTBHE C
. 3a or Peenamenm (EC) 2019/518 na Esponetickus
napnamenm u Ha Cweema om 19 mapm 2019 e. 3a
usmenenue ua Peecnamenm (EC) Ne 924/2009 no
OmMHOWIeHUe HA OnpeoeleHu MAaKCu 3d Npe3cpaHudyHume
naawanua 6 Cvlo3a u makcume 3a npesaiymupaue, Ha
MHTEpHET caiita Ha bankara Ha azapec - www.postbank.bg
MOXKE Ja ce moxydn uHopMaius 3a obmara cyma Ha
TaKCUTE 3a MpeBajyTHpaHe Npu omepanuu ¢ Kaprara,
Npe/CTaBeHH  KAaTO TPOIICHTHA Haja0aBKa  CHPSMO
NOCJEeTHUS Halu4yeH pedepeHTeH OOMEHeH Kypc Ha
eBpoTO, MyOnrKyBaH oT EBpomneiickata meHTpanHa OaHKa

(ELIB).
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7. KPEAUTEH JIMMUT

7.1. Ilpu cxmouBane Ha JloroBopa, bankara ompenens
Kpenutaus mumur mo Kaprara. bankara ysemomsiBa
Kaprogbpxarens 3a Taka onpenenenusi Kpequten numur
Py TpeJaBaHeTO Ha KapraTa Mo pena Ha wWi2.2. u
nocpeAcTBOM  Meceunute u3BiedeHus. KpeauTHusr
JUMUT TpPEACTaBIsiBa OOUIMS pa3Mep Ha MOTPEOUTEIICKUS
KpeauT, MpeAocTaBeH 3a mnoi3BaHe Ha Kapromwbpikarens
oT bankaTta mocpeACcTBOM H3BBpIIBaHE Ha TpaHCaKIUU ¢
Kaprara, nocouenu B ui. 5.1.

7.2. Paznomaraemusar KpeauteH nUMHUT, B paMKUTE Ha
koiito  KapromppkaremiT  MoOxe Ja  HM3BBpIIBA
TpaHcakunn, € paBeH Ha ompeneleHuss OT baHkarta
Kpenuren muvut mo Kaprara, mamanen c: (i) O6miara
IbJDKMMa CymMa KbM MOMEHTa Ha U3BBpPIIBaHE Ha
Tpancakuuara. OOmara AbHKAMA CyMa IpeAcTaBisBa
coopa OT BCHYKM HAYUCIEHHW CBHIVIACHO HACTOALIUTE
OOmM ycnoBus, HO HENOTaCeHW 3aIbDKEHHMs Ha
Kpenurononyuarens no Jlororopa, ¢gopMupanu ot coopa
Ha Bcska Tpancakuusa ¢ Kaprara, usneianena ot bankara
(c mxmoyenne Ha Tpancakuuute mo wi. S5.11., 5.12. u
5.13.), mmroc CTOWHOCTTA Ha BCSIKa HauucieHa oT baHkaTa
(magexxupana) MecedyHa BHOCKAa 3a TpaHCAaKIMU TO 4JI.
5.11., 5.12. 5.13., xakTO U B Ciy4ail Ha pa3cpoyBaHe Ha
Tpancakiusa mo wi. 8a., IUIIOC CTOWHOCTTa Ha BCHYKHU
JMXBU, TaKCH WM JPYTH Pa3XOAH, HAYMCICHU CBHIIIACHO
HacTosmuTe OOmm ycioBus; (ii) cymaTa Ha BCHYKH
HEMaae)KUPaJl PaBHU MECEYHH BHOCKH (IIPU M3BBPLICHU
MOKYIIKM Ha PaBHH MECEYHHM BHOCKHM WIJIM pa3CpOYBaHE Ha
TpaHCaKIMK 1O 4. 8a.).

7.3. Ilpu nokynku c Kaprara Ha paBHH MeceyHH
BHOCKH CbrilacHO wi. 5.11 mo-rope, cOOpBT OT BCHYKH
MECEYHM BHOCKHU HE TpsA0Ba Ja HaJXBbpJIsd pa3lojlaraeMus
Kpeauren numut, onpeneneH cbriaacHo 4wi. 7.2 mo-rope,
KbM MOMEHTa Ha noctblnBaHe B bankara Ha IlnarexHoTo
HapeKIaHe 3a MOKYyNKa Ha PaBHU MECEYHHU BHOCKHU.

7.4.  Ilpu NOKyNKH Ha paBHM MECEYHHM BHOCKU KaKTO U
IpU pa3cpouBaHe Ha TPAHCAKIMHU IO 4. 8a., MafexbT Ha
MECEYHUTE BHOCKH HACTBIIBA Ha CHOTBETHOTO YHUCIO OT
Mecela, Ha KOETO € W3BBPILIEHA MOKYNKAaTa U € HauKlcIeHa
IbpBaTa MECEYHA BHOCKA WJIM € W3BBPIIECHO pa3cpouBaHe
Ha TpaHcakiusg mo wi. 8a, a ak0O MECeIbT HAMa TaKoBa
YHCJIO — Ha MOCJIEAHNUS JIEH OT Mecela.

7.5. bankara uma mpaBo na npomenu KpeautHus
JUMUT, B3€MalKW TMpenBU] JACUCTBUTEITHUTE (DUHAHCOBH
BB3MOKHOCTH Ha Kaproabpkarens,
KpeIMTOCTIOCOOHOCTTa MYy, CIa3BAaHETO HAa HACTOSIIUTE
VYcnoBusi, kKakTo U 00IIO PHICKA, KOWTO ce moema. Bcesika
NpoMsAHA TI0O HACTOSIIUS 4YJIEH C€ OIOBECTSBa Ha
Kaprogbpxkatenst upe3 MecedyHuTe W3BICUYCHUS W/WIH
MOCPEJCTBOM  THCMO, U3MPATe€HO Ha ajapeca 3a
KOpECTOHIeHIUS Wi Ha e-mail anpec, cbrinacuo wi. 17.1
ot HactosmuTe O0mu ycioBus.
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7.6. Hanpumenue Ha KpeauTHHS JTUMHUT € HajWIe, B
cnyuait ye O0mara IbmKIMa cyMa, ompe/ielieHa ChriiacHO
1. 7.2., BB37E3e B MO-TOJSM pa3Mep OT pa3Mepa Ha
otnycHatus oT bankara KpeauteH TUMUT, ¢ U3KITIOUCHHE
Ha ciaydaute mo ui. 5.12 m 5.13, B kouto bankara
M3pUYHO paspemiaBa TpaHcaknusl HaJ ONpeAcIICHUS
Kpenuren numut. Hapsumennero Ha KpenutHus numut
ce cuMTa 3a HapylleHue Ha Hactosmus JoroBop. B Te3n
cnyyau  Kapromepxatenar  nabmku  Ha  bankara
oOe3IeTeHre 3a HAIBUIICH KPEIUTCH JIMMUT B pa3Mep,
nocoueH B [Ipunoxenne Ne 1 kbM HacTosImuTe Y cClioBus,
BCEKM MBT KOTaTo KbM JlaTaTa Ha U3JaBaHe Ha

CBOTBETHOTO  MeCe4HO  W3BJICYCHHE €  HAJHIE
HaJ(BUIICHUE HA KpemuTHUS JTUMUT.
7.7. 3a mepuwoma, mpe3 kourto cOophT Ha OOmara

ObJDKMMa CyMa M CyMaTa Ha BCHYKH HEMaJIeKUpPaIH
pPaBHM MECEYHM BHOCKHM € TMO-TOJSIM OT pa3Mepa Ha
ormycHaTHs oT bankara KpenuteHn nuMUT, BKIIIOYUTEITHO
u B cinydaute mo 4i. 5.12 u 5.13 Kaprogbpxatenst He
MOYe€ J1a U3BbPIIBA

Tpancakuuu ¢ Kaprara.
8. MECEYHU U3BJIEUEHUA

8.1. bankara u3maBa W U3Mpalla BCEKHM Mecel [0
Kaprogbppxkatenst ¢ OOMKHOBEHa Ioma W/HIM Upe3
€JIEKTPOHHA ToIa MeceyHo M3BJIeueHHe, KOETO OTpa3siBa
Bcuuku Tpancakiuu ¢ Kaprara, KakTo W BCHYKH JPYTH
ormepaunu Ha Kaprombpikarens, W3BBPIIEHH IIpe3
CHOTBETHHS MECEYEH OTYETeH IMepHOJ, IIOCOYEH B
U3BJICUECHHUETO, TO-CIIEUaaHo: (a) BCHUKH TpaHcakuu,
3a KouTo € m3nonsBaHa Kaprara, m3nbinenu ot bankara B
paMKUTE Ha CHOTBETHUS MeECE€YeH OTdeTeH mepuon, (0)
BCUYKM MECEYHM BHOCKHM (TIpM TIOKYIKH Ha paBHU
MECEYHM BHOCKHM W/WIIM pa3cpouBaHe Ha TpaHCakIuu 1O
yn. 8a), YMHTO MaAeX € HACTBIMI Npe3 IOCOYCHHS B
W3BJICYCHUETO OTYETCH MECEYCH TMepHoi; (B) BCHUKH
JMXBH, TAaKCH, U IPYTH Pa3XOJU U 3abJDKEHUS, N30pOCHU
B Ilpunoxenune Ne 1 kbM HacTosUTEe YCIOBHS,
HauuclieHn oT baHkara; (T) BCHUKH KPEIUTHU MIPEBOAU IO
Oamanca na Kaprata, B TOBa 4YHCIO, HO HE caMO —
MOTaCUTENIHU TuTanianust oT Kaprombpxkarens, OTCTBIKH,
o0siBeHn oT baHkaTta WM OT THProBIM, MPH Pa3CPOYBAHE
Ha TpaHcakumu mo wi. 8a u ap.; (1) AaTUTE, HA KOUTO
nocoueHure B 0. a) TpaHcakuuu ca HapeAeHU W JarTa, Ha
KOSTO ca u3mbiHeHH oT baHkara (Banbop), KakTo H
JaTara, Ha KOSITO MeCEYHUTE BHOCKH 110 0. 0) 1 pa3xonuTe
o 0. B) ca HAUMCIIEHU KaTo 3aabbKeHus o Jlorosopa; (e)
JbmxuMa cyma 3a mpeaxojHus nepuoj] (M3uucieHa KbM
Jlatara Ha W3BJICUEHHE 32 MPEIXOIHHS OTYETEH MECEUYCH
nepuon); (k) OO0 3aabDKEHUS 32 TIeproia (M3UNCICHH
kbM [laTaTta Ha W3BJIEUEHHE 3a TEKYIIUS OTYETEH MECEUYCH
nepuon); (3) OOmoO abmKAMa cyMmMa (M3YMCICHA KBM
Jlatara Ha wW3BJIEUEHHE 3a TEKYIIHUS OTYETCH MeECEUYCH
nepuona) (u) MuHMMaHATa MECEYHa BHOCKA, KAaKTO TS €
onpezeneHa B wi. 9.1.; (i) Jata 3a uszapmkasane (Kpaen
CpPOK 3a I1amane) Ha MUHUMaIHaTa Mece4Ha BHOCKA;
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8.2. (U3m., B cuma or 06.09.2018 r.) B cuyuait ue
KaproabpkatensT He € OmpeneNui MpH IMOJaBaHETO Ha
3asBrneHneTo 3a u3naBaHe Ha Kapra wim B mociencTBue
HauMHA, MO KOWTO jKejlae Ja My ObJaT H3MpallaHu
Meceunure u3BneueHus, baHkara w3mpamia MOCIeIHUTE
MO EJIEKTPOHHA TIOIIA, a aKO TaKaBa HE € I0COYeHa, C
oOukHOBeHa Tmoma. [lpy oOTHpaBeHO WCKaHE OT
Kaprogbpkarens, baHkata wm3mpama TOBTOPHO C
OOMKHOBEHa TIOMIa W/WJIM TI0 EJIIEKTPOHHA TOma WU
MpenocTaBst JIMYHO B opuc Ha baHkara my0OiukaT Ha €THO
WITU [TOBEYE U3IpaTeHn MeceuHH U3BICUCHHS.

8.3.  TpancakuuuTe, KOMTO Ca HapeleHU, HO HE ca
MNOCTBIINIIN, PECII. U3IIBJIHCHHU OT bankara B PaMKHUTE Ha
CbOTBETHHUS OTYETEH MECEYEeH MEPHUOJ, CE€ IMOCOYBAT B
nocienBamy MeceuyHH H3BIICUEHUS, ChOOPAa3HO TEXHHS
BaJIbOP.

8.4. bankara mo cBos HpeleHKa MOXe Jla BKJIIYBA U
npyra uHdopmanus B MeceuHOTO W3BIICYEHHME WM JAa
mpujara KbM  CBIIOTO pEKJIaMHH  CHOOILNEHUS U
YBEIOMJICHHUsSI 3a MPOMOLMU, YCIYI'M M MPOAYKTH Ha
bankata u Ha TbproBcku OOEKTH, KOUTO IpHUeMaT
miamanus ¢ Kaprara u ¢ kouro baHkara numa ckiroueH
JOTOBOP 3a IMpUEMaHe Ha IUIAAHUS C IUIATEKHU
UHCTPYMEHTH.

8.5. (M3wm., B cuma ot 06.09.2018 r.) U3npamanero Ha
MecedHo M3BIIEYEHHE TI0 €IEKTPOHHA TOIIa € Oe3IUIaTHO.
3a wmsnpamane Ha MeceuyHO W3BIIEYEHHE C OOMKHOBEHA
MoIIa, KakTO U 3a MOBTOPHO H3MpallaHe ¢ OOMKHOBEHA
TOIIIA W/WJIM TI0 €JIEKTPOHHA TOIIA WK MPHU MPEI0CTaBIHE
BbB (puHaHCOB LeHTbp Ha bankata Ha ayOnukar Ha
u3npareHo MeceuHo wu3BiedeHue, KapTtoabpkaremnst
IbDKA  Takca cbriacHo [lpunmoxenne Ne 1 kbM
HacrosiuTe OOIIN yCIOBUSL.

8.6. B cmyuwait e cren mocienHUsS MECEYEH OTYETEH
nepuos, 3a KOHWTO baHkarta e wu3nana W M3Oparuia
Meceuno wusBieuenue, ¢ Kaprata He ca W3BBPLIBaHU
TpchaKHI/H/I, HC Ca HadYucC/siIBaHM MCECCYHHM BHOCKH,
JIMXBU, TAKCU WIN APYTH Pa3XOAH CHIIIACHO HACTOSIIUTE
VcnoBus, kakto U ako Kaprombpxarenar HAMa
HermoraceHn 3aabiDkeHust mo JloroBopa, bankara He
u3JaBa U He u3npama Meceynu u3BieueHus. B ciydaii Ha
HAuMCJIIBAaHE HAa  HOBO  3aJblDKeHHE  (Hampumep
HAYMCIIIBaHE Ha TOJUINHA Takca 3a OOCIy)XKBaHE Ha
TUIATE)KEH MHCTPYMEHT WIIM 3aIbJDKCHHE BBB BpPB3Ka C
u3BbpIIeHa HoBa TpaHcakuusi nocpeactBoM Kaprara)
cliel Kpasik Ha CHOTBETHUSI OTYETEH MECEUYEH IEPHO, B
paMKHTE Ha KOWTO 3aIbJDKEHHETO € HaduclieHo, baHkara
BB300HOBSBA HU31aBaHCTO U M3IPAIAHCTO Ha Meceunure
HU3BJICUYCHUA.

8a. PABCPOUBAHE HA TPAHCAKIIMN

8a.l. CroiiHOCTTa Ha BCSKAa M3BBPIIEHA IOCPEACTBOM
Kaprara TpaHcakuus ce HauMCNIABa B IIbJICH pa3Mep KaTo
3aabkeHue mo OanaHca Ha Kaprarta, xoeto € mmaTumo
U3LII0, C U3KII0YeHUe Ha TpaHcakuuuTe, U3BBPILEHU 110
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pena un. 5.11., 5.12. unu 5.13, KoUTO ce HaUUCAABAT KaToO
3abJDKEHUS, TUTATUMH Ha PaBHU MECEYHU BHOCKHU.

8a.2. KaprogbpkaTensiT uMa Bb3MOXKHOCT Jia MOUCKAa OT
bankara croliHOCTTa Ha W3BBpPIIEHA |paHCaKIus,
HA4MCIIeHa KaTo 3abJkeHue 1o Kaprara B mbjeH pazMep
U IUlaTHMa W3IS0, Ja ObAe pa3cpoueHa Ha paBHU
MECEYHU BHOCKHU. BposT Ha paBHUTE MECEUHH BHOCKH, Ha
KOUTO MOXe Ja ObJae pa3cpouyeHa CTOWHOCTTAa Ha
TpaHcakiusTa, ce onpenens oT baHkata U € MOCOYEH B
[Tpunoxxenune Ne 1 xpM HacTosmmure OOmM ycnoBus. 3a
pascpouBaHe Ha U3BbpILIEHA TpaHCakIUsi HAa paBHU
MECEYHM BHOCKM IO pPela Ha HacToAlus 4jeH &a,
KaprogbpxaTensat mbpiku Takca, ONpEAeNieHa ChIVIACHO
[Mpunosxxenue Ne 1 kbM HacTosuTe OOIIN yCIOBHS.

8a.3. He ce pmomycka pa3cpoyBaHe Ha Ha4YUCIEHU
ceriaacHo JloroBopa u Hactoammure OO yCIOBUS
JINXBU, TAKCH, MECEYHU BHOCKHU U TPaHCAKIIMH 110 Wi. 5.14
KakTO W Ha CBBKYMHOCT OT HAYHUCJICHH TpaHCaKIIUH,
JIUXBH, TAKCH U MECEYHH BHOCKH.

8a.4. KaproabpkarensaT MOXe J1a 3asiBH pa3CpouBaHE Ha
HAYUCIIEHO 3aJbJDKEHHE 3a W3BBpIIeHa TpaHcakuus B
cpok nmo 30 ngHM OT JaraTa Ha M3IBJIHEHHE U
ocueToBojsBaHe o OanaHca Ha Kaprata Ha choTBeTHaTa
Tpancakuus, upe3 Terae@oHHO oOakIaHe Ha TTOCOUEHUS B
yi1. 17.3 tenedon 3a KoHTaKT ¢ baHkaTa WM ¢ mombiIBaHe
Ha MHMCMeH (QOopMyJIsip BbB BCEKM (PMHAHCOB LIEHTHP HA
bankara.

Kapronspxkarenar aekinapupa, ue € cbrilaceH bankara na
IpUEME 33 U3NBIHEHHUE BCAKO MCKAHE 3a pa3CpOYBaHE Ha
TpchaKHI/IH Ha paBHU MCCEYHU BHOCKHU, IMOCTBIIUJIO IIO
TesnedoHa OT JIMLEe, KOETO Bb3 OCHOBA HA HEABYCMUCIICHU
oOcTosiTencTBa € uaeHTH(uuupaHo oT bankara kato
Kaproaspxkarens. BpB Bpb3ka C TOPHOTO M C O[]
JIOKa3BaHE Ha IOCTBIWIOTO HckaHe, Kaprombpikaremsrt
JeKnapupa, uYe € cbriaceH baHkara 1a  U3BBpIIM
ayauo3amnuc Ha Telae(OHHUSI pa3roBop, ChriacHo wi. 19.1
or Hactosumre OOmm ycnoBus. B cioywail  ue
Kaprogbpxkarensar  Bb3pa3su  Cpelly  U3BBPLICHO
pascpouBaHe B CpoKa, nocoyeH B ui. 11.1 u ce ycraHoBH
no Oe3CcHopeH Ha4yMH, Y€ IMOCTBIWIOTO MO TenedoH
UCKaHe He € HanpaBeHo oT Kaproabpxkarens, bankara me
CTOPHMpPA M3BBPIICHATA ONEpalys 10 pa3cpodyBaHe U Il
HAUUCIIM KaTO 3aJb/DKEHHE HEINOraceHUs OCTaTbK OT
TpaHcakuusATa OTHOBO B ITBJIEH pa3Mep.

8a.5. Tloctemuno mo pema Ha wi. 8a.4 uCKaHe 3a
pa3cpouBaHe Ha TpaHcakius ce U3NbJIHsABAa oT baHkara B
CPOK J10 5 paOOTHU JIHU OT MOCTBIIBAHETO MY, B CiIydail ue
ca Hamuue ciaenHute ycioBus: 1) TpaHcakuusita € ¢
MuHUMaiHa ctoiHocT 100 15B.; 2) KbM MOMEHTa Ha
M0JIaBaHE Ha MCKAHETO HE Ca HaJMIE HEMOTaceH! B CPOK
U3UCKYeMH 3aabibKkeHus no JloroBopa; 3) KbM MOMEHTa
Ha I0/IaBaHE Ha MCKAHETO He € Hajuile OJOKUpaHe Mo il
12.1 ot Hactosimute OOIM YCIOBHS.
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8a.6. PaBauTe MeceuHM BHOCKM CE€ HA4YUCIISIBAT
€XKEMECEYHO, CUMTAHO OT JaTaTa Ha W3MbJIHCHHE Ha
omepanuara, chriacHo 8a.5 mo-rope. W3BBPIIEHOTO
pa3cpouBaHe Ha TpaHcakuus, KakKTO H JIBIIKUMUTE
MECEYHU BHOCKH, CE€ OTpa3siBaT B ChbOTBETHUTE MeceuHu
WU3BJIICUCHUS.

8a.7. B cnydail 4e g0 pgaraTa Ha U3MBJIHEHUE Ha
MOCTBHIIWJIO MCKAaHE 3a pa3CcpoYBaHE Ha OIpenesieHa
Tpancakuus baHkata e n3gaa MecedHOTO HM3BIIEUEHUE
chrytacHO ui. 8.1, B koeTo Ta3u TpaHcakius € oTpazeHa
no Oamanca Ha Kaprtara, To KaproabpkaremsT IbIKA
3aIUlalllaHe Ha Moco4yeHaTa B MecedyHOTO H3BIICUEHUE
MuHrManHa  MeceyHa  BHOCKA,  HE3aBUCUMO  OT
HaIlpaBEHOTO MCKaHE 3a pa3cpouyBaHe Ha Tpancakuus. B
cllydail 4e 10 JaTaTa Ha M3MIBJIHEHHE Ha IOCTHIINUJIOTO
HCKaHE 3a pa3cpoyBaHe Ha TpaHCakuMs € H3BBPIICHO
YaCTUYHO TMOracsBaHe Ha 3aJbJDKEHUATa 10 Ta3u
Tpancakuusg (B CBOTBETCTBUE C JIOTOBOPEHHUS pena 3a
moracsiBane 1o uin.  9.3), banmkara e U3BBpIIK
pa3cpouyBaHe Ha HEMOraCeHUsl OCTAaThK OT TpaHcakuusTa.

9. I[TIOI'ACSABAHE HA 3AJBJDKEHUATA

9.1. KaproabpxaTensT MOKe hit:} U3IUIATH
3aIbDKeHUsITa cu 1o JloroBopa, BB3HUKHAIA TIpU
u3non3BaHeto Ha Kaprata, B cpok pno /[larara 3a
m3nbipkaBane (Kpaen cpok 3a moamane), mocovyeHa B
MOCJIeNHOTO  u3gageHo or  bankara  MecedHoTo
n3BiedeHue: (a) m3nsio wiv (0) Ha yactv. B mocnenHus
cillydaid ycBOeHaTa M HemoraceHa dacT oT KpeautHus
JTUMHUT (BCUYKM TIOKYNKH, TErJIeHuss B Opoll u np.
TpaHcakiuy, HAYMCIICHH PABHH MECEYHH BHOCKH, JINXBH,
TaKCH | JIPYTH pa3xoau 1o JloroBopa) octaBa JbKHUMA H
Ce OJIMXBSBA IO pena W ycioBusATa Ha wi. 10 mo-mony. B
CJIydauTe TI0 TMPEeIX0JHOTO u3peueHue Kapromwpkaremst
TpsOBa Ja W3IUIATH Hai-Majiko MUHHMalHATa MeceYHa
BHOCKA, KakTO M BCHYKH 3aJbJDKCHHUS, 332 KOUTO € B
3a0aBa, M BCSAKa CyMa, C KOSITO € TIPEBUIIMI
pasnonaraemusi KpeauteH JHMMHUT, Hal-KbCHO [0
cpoTBeTHaTa Jlata Ha wW3ABDKaBaHE, TIOCOYEHA B
Meceunoto u3BieyeHre. MUHUMAaIHATa MECEYHA BHOCKA
CE€ M3YHCIIABA KaTO MPOIEHT OT YCBOEHHS, HO HEMOTAaCceH
Kpenuren numMuT KbM JI€HS, B KOWTO MPHUKIIIOYBA
CHOTBETHHUSI MECEYEH OTYETEH MEPHOJ M € OmpeselicHa B
ITpunoxxenne Ne 1 kbM Hacrosmmre YcCIOBUS, KaTo
KOHKPETHHST W pa3Mep 3a BCEKHM MECEYEeH OTYETEH
MEPHOJI ce TT0cO4Ba B MeCeYHOTO U3BJICUYCHNUE.

9.2. (U3m., B cuna ot 06.03.2020 r.) Ilpu moracsiBane
M3ISJI0 Ha TBJIHAS ~pa3Mep Ha BCHYKA —TEKYIIU
3aapibkeHus 1o JloroBopa no cwoTBeTHara Jlata Ha
M3IIbJDKaBaHE, TOCOYCHA BB BCIKO MECeUHO H3BJICUEHHE,
bankara He HaumcnsBa U ocBoOOXkmMaBa KaprombpskaTens
OT 3aIUTaniaHe Ha IbDKAMATA JIMXBA 32 TEKYIIHS MECEUeH
OTYETEH TMEpPHOJ BBPXY CIEIHUTE 3aAbDKEeHus: (a)
Tpancakuuu mo wi. 5.1.1. m un. 5.1.2.; (6) Tpancakuuu no
wi. 5.1.3., uwi. 5.1.4. u un. 5.1.5., U3BBPIIEHU C KapTH
Mastercard Cash wam Mastercard Cash Momento, (B)
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TakcH, Hauucienu mo 1. 1.6., . 1.7, 1. 1.13. u 1. 3. or
[Tpunoxxenue Ne 1 kbM Hactosimute O6mM ycnoBus, (T)
TaKCH, HAYUCJEHU 1o T. 2.2.-2.7. BkJ. oT [Ipunoxenue Ne
1 xpM Hacrosmmre OOmM ycnoBus mpu TpaHCaKIMH,
u3BbpiieHn ¢ kaprtu Mastercard Cash wnu Mastercard
Cash Momento, (1) HayuClieHH MECEYHH BHOCKH IIPH
NOKYIIKM Ha PaBHM MECEYHH BHOCKH W/WIM pa3cpoyBaHe
Ha Tpancakiuu o wi. 8a.; (€) HAaYUCIICHH 3aIBJDKEHUS 110
1. 10.3;

9.3. B cayuaii ue KapToabpxarensT He MOracH U3ISIIO
no Jlatata Ha W3ABIKaBaHE MBJIHUSA pa3Mep Ha BCHYKU
TeKylu 3anbiokeHus 1o JloroBopa (moracsBaHe Ha
yactH), KapromppkaTensaT AbKM Ha baHkaTta IMxBa
BbPXy DBJIHUS pa3Mep Ha BCUYKU 3aIBJDKEHHS IO
JloroBopa, KOSITO c€ HaYUCJIABA CYUTAHO OT JATUTE U IpHU
yCIIoBUsATa, MocodeHH B Wi. 10 ot Hacrosmute OOmm
ycnoBus. IlepuoabsT oT chOoTBETHATA JaTa, IOCOYEHA KAaTo
»Jara Ha TpaHcakuus“ B MeceuHOTO H3BIEYEHHUE 0
JlaTaTta Ha u3aBIKaBaHe ce Hapuya ,,[ patuceH nepuon’”.

Cymure, kouro KaprombpkarensT u3IUialla, MOracspat
3aJ/bJDKEHUSTA, TOCOYEHH B MeceuHOTO H3BICUeHHE, B
cnegaust pen: (1) mHarpynanute 3a mepuoga IuxBu; (2)
BCHYKM Takcu u Apyru pasxoau; (3) mnoxynku; (4)
MECEYHH BHOCKM (TIPH TOKYNIKM Ha pPaBHA MECEYHHU
BHOCKHM W/WIM pa3cpouBaHe Ha TpaHcakuuu mo wi. 8a);
(5) Ternene Ha mapu B Opoli u mpeBoau upe3 ePay.bg/B-
Pay xbpM npyra miarexHa cMeTKa W/WIN APYT IUIaTEKEH
MHCTPYMEHT. BBB Bcska egHa OT Te3M KaTeropww,
3abDKEHUATa, KOouTo ca (A) dQopmupanu mpu
m3non3BaHe Ha Kaprara mnpu o6sBenn ot bankara
npedepenimanan ycnoBuss u (b) ¢ mo-panna pgara, ce
MoracsiBaT IIbpPBHU.

9.4. KapTogbprkaTensT U3IUIaIIa 3abJDKSHHUATA IO KOUTO
W J1a € OT CIIeAHUTEe criocoOu: (a) B Opoii Ha Kaca B ouc
Ha bankara; (0) Oe3kacoBo, upe3 OaHKOB MPEBOJ IIO
CMETKa, MMOCOYeHa B BCAKO MeCEYHO H3BIICUYEHHUE WU
4ype3 yApbKKa OT pa3IulallaTesIHa UM CIIECTOBHA CMETKa
Ha Kaprogbprkartens npu bankara (nupekreH nebur); (B)
o Jpyr/M Ha4MH/M YyKa3aH/M BBbB BCAKO MeceuHo
u3pnedenne. B coywaii  uye  Kaprogwpxkarenmsar
BHECE/TIpeBe/le MO YKa3aHUTE HAYMHU CyMa/CyMH,
KOSITO/KOWTO HajBuimaBa/T OOmO IbKMMaTa cymMa 3a
TEKYIIHsI MECEYEH OTYETEeH NEPHOJ, HAJIBHECEHUTE CyMHU
ce M3MO0JI3BAT 3a MOracsBaHe Ha MOCIIeIBAIIN 33 IbJDKEHUS
Ha Kaproabpikarens o JloroBopa, KaTo BbPXY T€3U CyMHU
bankata He HaymCIsIBa JMXBAa CBIJACHO CBOS JIMXBEH
OrOJIETHH.

9.5. Tlpm mokymka Ha paBHHM MECEYHU BHOCKH W/WIN
pascpouBaHe Ha Tpaucakunn o YJl. 8a,
Kaprogbpxatenst uma mpaBoTO Aa MOracu MPeacpovHO
[sJ1aTa CTOMHOCT Ha MOKYNKAaTa, KOSITO C€ € 3aJIbJKIII 1A
W3Ianm@a Ha PaBHA MECEYHM BHOCKH. B To3um ciywai
KapromppxkaTendat He IBKM Takca 3a TMPEICPOUHO
rnoracsiBaHe, KakTO U JINXBH, TaKCU WU JAPYTH Pa3Xolu
BBPXY OPEACPOYHO OTACEHUTE 3aABIIKEHHUS.
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9.6. Ilpu Hemutamane Ha 3aAb/DKUTENHaTa MuUHUMalIHA
BHOCKa Ha Majeka, MocoueH B MeceuHOTO H3BJEYEHUE,
Kapronbpxkatenatr apmku Ha bankata obOesmiereHue 3a
3a0aBa B pa3Mep Ha 3aKOHHATa JIMXBAa BbBPXY LIEIUSI
ycBoeH, HO HemnoraceH Kpenuten mumur (OOmara
IbJDKMMa CyMa, KoATO ce rmocoyBa oT bankara B
n3naBaHuTe MeceuHH N3BICUEHHS).

10. BB3HATPAKAEHUS. JINXBA

10.1. 3a mpemocTaBSIHETO Ha KpeauTa W 3a JAPYIHTE
YCIIyTH, CBBpP3aHM ¢ Ioia3BaHe Ha Kaprara, xouro ce
npenoctasiT oT bankara, KaprogppkarensaT 3aruiama Ha
bankaTta Bb3HarpaxIeHusi, BKIIOYUTEIHO, HO HE CaMo,
nuxBy, nocoueHu B [Ipunoxkenne Ne 1 kbM HacTosuTe
VYcnoBusi. Bceuuku  ABKUMH  Bb3HArpaxaeHus 1o
JIOTOBOpA C€ HAYUCIIABAT U JOOABAT KaTO 3abJDKEHUS 110
KpeauTHus TuMUT Ha KapraTta npe3 cbOTBETHHSI MeceyeH
OTYETEeH TMepuoJg MW ce TocouBaT B  MeceuHOTO
U3BJICUCHHUE.

10.2. JIuxBa ce OBIDKM CUMTAHO OT CHLOTBETHATA JaTa,
mocoueHa kato ,Jlata Ha TpaHcakius“ B MecedHOTO
U3BJICUCHHE, BHPXY BCHYKU HAYKMCICHU 3aJbJDKCHHS IO
KpeauTHUss JUMHT Ha Kaprara, Karo 3a HA4YHCICHH
3aJIbJDKEHHUS OT TAKCH, JIUXBA CE€ ABJDKM CaMO 3a TAKCHUTE
mo 1. 1.6., . 1.7., . 1.13., 7. 2.2.-2.7. BKII. © T. 3 OT
[Tpunoxenue Ne 1 kbM HacTosiuTe OOLIMU YCIOBHUS.

10.3. bankata u34HMCasBa Ib/DKAMATa JIMXBA BBPXY
3aabikeHusTa mo wi. 10.2. Ha exemaHeBHa 0aza, KaTo
HaTpylaHaTa JMXBa 3a TEKYIIMs OTYETEH IEpHOJ Ce
HayMCcasiBa W J100aBs KaTo HOBO 3aIbJDKEHHE TIO
KpeauTtHus auMuT Ha Kaprata BemHBX Mece4HO, Ha
JaTata Ha U3JaBaHe Ha MeceyHOTO W3BJICUEHHE, C
M3KJIIOUEHUE Ha JIMXBaTa, 3a KOSITO € MPUIIOKEHO
IPaBWIOTO MO 4. 9.2. 1o - rope. ExxeqHeBHaTa uxBa ce
W3YUCIIABA, KAaTO TEKYIIUTE HEMOTaCeHH 3aIb/DKCHUS Ce
YMHOXaBaT C TMPWJIOKUMHUS TOAMIIEH JIMXBEH IPOILEHT,
pasneneH Ha 360.

10.4. banmkata WMa TpaBO Ja MPOMEHH pa3Mepa Ha
TaKCUTE W JPYTUTE BB3HATPAKACHHS, CBBP3aHH C
NPEJOCTaBsIHETO Ha IUIATEXKHU YCIYTH MOCPEACTBOM
KapraTa no cmuceia Ha 3aKkoHa 3a IJIATEKHUTE YCIYTd U
IUIATe)KHUTE CUCTEMH U IBJDKUMH CHIVIACHO HACTOSIINTE
VYcnoBus, KakTo M Jla BBBEKAA HOBH TaKWBa, NPHU
yCIOBUSITA 3a TMpPOMSHA HA HACTOSANIMTE Y CIIOBUS,
chbriacHo ui. 22.1.

10.5. TlpunokumMara IMXBa, KAKTO U BCHYKH OCTaHAIN
TaKCH, KOWTO HE Ca CBBP3aHU C IPEIOCTaBIHETO Ha
IUIATEeXHU yciyru nocpencrsom Kaprata, morat na 0baat
W3MEHSHM 10 B3aUMHO CBIVIACHE HA CTPAHUTE II0
Horosopa. 1o Bcsako Bpeme oT neiictBueTo Ha Jlorosopa,
bankata uma mpaBo na npemioxku Ha Kaproabpxkarens
NPOMsIHA HA MNPUIOKHMMAaTa JIMXBAa U BCUYKM OCTAaHAIU
TaKCH, KOMTO HE Ca CBBP3aHU C IPEJOCTaBIHETO Ha
IUIATE)KHU YCIIYTH, KaTo B Cly4ail Ha HENOCTUTaHE Ha
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ChriIaCuc MEXay CTPpaHUTE, bankarta uma IpaBaTa 1o 4J.
14.4.

10.6. ToaMIIHUAT MPOIEHT HA Pa3XOAUTE 11O HACTOSIIINS
JloroBop KbM MOMEHTa Ha HETOBOTO CKJIIOYBAHE € B
pasmep, nocoueH B [lpmnoxenue Ne 1, uzuucinen mnpu
ciaegnuTe aomyckaHus: (a) JIoroBopbhT IIe € BaJIMJCH 3a
CpOK OT TIOHE eaHa ToauHa W baHkata wu
KapToann(aTens[T 1€ U3IIbJIHABAT CBOUTEC 3aABbJIDKCHUSA B
CHOTBETCTBHUE C YCJIOBHATAa U cpokoBeTe 1o Jlororopa; (0)
JUuxXBaTa M JAPYruTre pasxoad cCa HEU3MCHHHU CIIPAMO
TEXHUsSl MbPBOHAYAJIIEH pa3Mep W IIe ce Mpuiarat o
M3THYAHETO Ha cpoka mo 0. (a); (B) oOmuAT pasmep Ha
npenocraBennsi KpenureH JTUMHAT € yCBOEH He3a0aBHO H
m3nsio; (r) KpemuTHWsT aMMHT € YCBOGH NpH Haii-
BUCOKHTE CTOMHOCTH Ha pPa3XOAWTe, MPHJIOKUMH IPH
ycBOsiBaHEe Ha cpejactBara; (n) KpemutHuar aumut e
YCBOEH Ha Hali-paHHaTa BB3MOXKHA Jara  Clef
ckirouBaHeTo Ha JloroBopa, CBIVIACHO HACTOSIIUTE
VYcnoBus u cboOpaszHo npeapuneHuTe B [Ipmnoxenne Nel
JMMHUTH TIPU YCBOsIBaHE; (€) ycBOeHHAT u3usiio Kpeauren
JUMUT 111 ObJie oraceH Ha 12 paBHH 10 pa3Mep MECeUHH
BHOCKH; (3k) o0t pazmep Ha Kpeautaus mumut e 3000
TIB.

10.7. OoOmiara cyma, appkuMa ot Kaprombpikartens 1o
JloroBopa, e paBHa Ha cOopa OT BCHUYKH YCBOCHHU, HO
HeroraceHu cyMu 1o KpenTHus IMMHUT, BKII. IbJDKAMATA
BbPXY YCBOCHUTE CYMH TOJUIINHA JHXBA U OCTAHAJHTE
pa3xoiu, IbDKUMU OT Kaprogbpkarens ChbIIacHO
HacrosimguTe YcnoBus u [Ipunoxenue Ne 1.

10.8. banmkata u KaprogbpKaTelaT H3pUYHO C€
ChIJIACSBAT, YE MPOMSHATA HA TaKCHTE W IPYTUTE
Bb3HATPAXKICHHS, CBBbP3aHH C MPEIOCTABIHETO Ha

IUIATEKHU YCIIyTu nocpeactsoMm Kaprara mo cMuchbia Ha
3aKoHa 3a IUIATEKHUTE YCIYI'M U IUIATEKHUTE CHCTEMH,
10 0OOEKTUBHM NPUYHMHU, KOUTO HE 3aBUCAT OT BOJIATA HA
KpeInuTOopa, BOAM /10 ChOTBETHATAa NPOMsIHA (yBEJIHYaBaHe
WIM HaMajlsBaHE) Ha oOmMsA pas3Xxol IO KpeauTa 3a
Kpeauronomnyvarens.

11. OCIIOPBAHE HA TPAHCAKLHMN.
OTI'OBOPHOCT

11.1. (U3m., B cuna ot 29.07.2019 r.) Kaproabpxarenst
ce 3aJbJKaBa He3a0aBHO, HO HE MO-KbCHO OT 10 guM cnen
y3HaBaHETO Ja YyBeIOMsiBa MUCMeHO baHkara 3a
YCTAaHOBEHA Tpelllka WX HEPEeIOBHOCT B JIAHHUTE,
IMOCOYEeHH B MeceyHOoTO HM3BjIeUueHHe 1o ui. 8.1., B ToBa
YUCJIO 3a HEPa3pelieHd WX 33 HETOYHO W3IIbIHCHU
Tpancakuuu. Ctpanute gorosapsr, ue Kaproabspxaremnsrt
y3HaBa 3a Hepa3pelleHa WM 3a HETOYHO W3IIbJIHEHA
Tpancaknpns, Hali-KbCHO HA JaTaTa Ha IIOJIy4aBaHETO Ha
CHOTBETHOTO MeceuHO HW3BJICUEHHE, KOSITO CE OMpeess
CBIVIACHO MpaBUJIOTO Ha wi. 15.1, B KOeTo u3BJIEUEHUE €
orOensizana Tpancakuusra. Ako Kapronbpkatenar He e
MOJIy4rJI MeceuHo M3BJIeUYeHHE TOpagl HEU3IbIIHEHUE Ha
HSIKO€ CBOE€ 33JbJDKEHUE MO HACTOSILUTE Y CIOBUS W/WIH

Toonucu:



bankara He MoJIy4d MHCMEHO YBEAOMIIEHHE B IOCOUYEHHUS
CpPOK, C€ cuHuTa, 4e TpaHCaKLuUTe, OTOeNsA3aHU B
CBOTBETHOTO MeceuHO Hu3BJIEUEHHE, ca OAO0OpEHH OT
Kapronbpxkatens. Bcesiko yBemomieHHe/Bb3pakeHHE 3a
HepaspelleHa WM 3a HETOYHO H3ITbiIHeHa TpaHcakuus,
INOCTBIMIO ClIe[, IIOCOYEHHs CPOK IIe C€ CuYuTa 3a
HEOCHOBATEJIHO 3a0aBsiHe OT cTpaHa Ha Kaprombpxkarens
u baHkaTa He e 3aabKeHa Aa kopurupa Tpancakiusrta. B
ciydaute, korato Kapronbpxkatenar yBenomsBa bankara
3a HaJM4ue Ha HepaspelleHa TpaHcakius, OChIIECTBEHA B
pe3yaTaT Ha OTKpaJHaT WM HE3aKOHHO IPHUCBOECH
I1aTEeKEH UHCTPYMEHT 177070178 Ha HEroBUTE
NEPCOHAIM3UPAHA CPEICTBA 3a CUTYPHOCT, HW/HMIM Ha
MOOWJIHO YCTPOWCTBO C HMHCTAJUPAHO TPHIOXKEHHE m-
Token Postbank wumm B pe3ynrar Ha papyra TSAXHA
HernpaBoMepHa ymorpeba, TOHl cienBa Ja yBEIOMH
KOMIIETeHTHUTE opranu Ha PenyOnuka bvarapus m na
IIPEeIOCTaBH JI0Ka3arencTBa Ha baHkaTa 3a TOBa, KakTO U
Jla BKJIFOYM JIETAMTHO ONMCAHWE HA KOHKPETHHS clydyai
BbB Bb3paxkeHUEeTO cu 10 bankara. C mpuemaHeTro Ha
HactosmuTe OO0y ycnoBus KineHThT NOTBBbpKIaBa, ye
€ HasCHO, Y€ aKo TakuBa [I0Ka3aTelcTBa He Obaar
npeJocTaBeHd, baHkaTa Moxke Ja c4yere TO3M (akT, B
CBbBKYIIHOCT C JpPYrd CBbMHEHHUS, KaTO MHIMKaUus 3a
HAJIMYUETO Ha OCHOBATEIHO ChbMHEHME 3a M3MaMa, U Ha
CBOM pex Ja yBeIOMH KOMIIETEHTHUTE OpraHU B
PenyOnuka Bbarapus m ga oTkaxe BB3CTAHOBSIBAaHE Ha
CTOMHOCTTa Ha HepazpeleHara TpaHcakuus MO pena Ha
. 79, an. 1, u3p. 1 ot 3IIVIIC.

11.2. BB3 oOCHOBa Ha IIONBIHEH U MNONAAEH OT
Kaprogspxkatens B oduc Ha bankara dopmynsap 3a
pexnamanys (Bb3pakKeHHE) WIM Ha JPYyro MHUCMEHO
yBenomiieHHe oT Kaproabpxkarens, MoxydeH: B CPOKa 1o
. 11.1., baHkata uHUIIMUpPA CHIIIACHO CBOSTA BHTPEIIIHA
nporeaypa H ChIJIACHO YCTAHOBEHHUTE TpaBWiia OT

CbOTBETHATa MEXIyHapoJHAa KapToBa OpraHMU3aLUs,
JNEHCTBHS 3a pa3pelllaBaHe Ha CIydyauTe Ha OCIOPEHU
Tpancakuuu, (BKJITFOUHMTEITHO JeNCTBUA CIIPSIMO
JOCTaBUYMKA HA  IUIATeXHU  YCIyrH,  OOCIIy’KBalll

NOJIyJaTess Ha CpeACTBaTa MO0 U3BbpIIEHATA TPAHCAKIIUS,
B clydauTe, B KOHMTO [InmarexxHOTO HapexgaHe e
MOCTBIIWIIO Ype3 TMOoJydaTedsi Ha TMPEBOJa M HETOBHUS
JIOCTABYHK).

11.3. (M3m., B cuma ot 06.09.2018 r.) bankara
nHpopmupa mnmcMeHo Kaprogbpxkarens 3a  CBOETO
pelIeHre Mo MOCTHIIMIOTO Bb3paKEHHE He3a0aBHO Cllef
NPUKIIOYBAHE Ha IpoueAypara IO JOKa3BaHE Ha
ABTEHTUYHOCTTA WU TOYHOTO  M3MBJIHEHHE  Ha
TpancaknusaTa. B ciydail, 4e npouenypara € IpuKIFOYIIa
B pamMKaTe Ha pabOTHHS J€H, CienBan] JCHS Ha
MIOCTHIIBAHETO HA BB3PAXKEHHWETO W IMPHU OCUYETOBOJISIBAHE
Ha  Tpancakumsta, axo baHkata e  Hamepuia
BB3PAKEHHETO 3a OCHOBATEJIHO M HE ca HaJIHLE
oOcrosrencTBara mo wi. 11.6. mo-momy, T oTpassBa
BB3CTAaHOBSIBAHETO Ha CTOWHOCTTAa Ha Hepa3pelleHara
Tpancakuus B KpeautHua numur. B cioydail de
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npoueaypara He € MNPUKIYWIA B IMOCOYEHHUS B
NPEeIXOJHOTO H3peYeHue Cpok, baHkara He3zabaBHO
OoTpa3sBa  BB3CTAHOBSBAHETO HA  CTOMHOCTTa  Ha
HepaspenieHata TpaHcakius HE MO-KbCHO OT Kpas Ha
paboOTHUS JIeH, Cle[Ball JIeHS B KOWUTO € MOCTBINIO
BB3paKEHUETO, KATO Hajlara OrpaHHMYeHUE 3a M3MO0JI3BaHE
Ha Kaprara/umn Ha CTOWHOCTTa Ha OCIOpeHaTa
TpaHcakiuss Ha Kaproabpkarenas 00 NPHUKIIOYBAHE Ha
npoueaypara. AkKo ciell IPUKIIOYBAHE Ha IpoLeaypara
bankara e Hamepuia BB3PaKECHUETO 3a OCHOBATENIHO, TS
npeusgaBa KapraTa He3a0aBHO. BbB BcHuKM ciydan Ha
BB3CTAHOBSIBAHE, BAJILOPBT 3a 3aBepsiBaHe Ha KpeautHus
mumuT Ha Kaprogbpkarens € He O-KbCHO OT JaTara, Ha
KosTO KpequTHUAT MTUMHT € OUI 3aIbJDKEH ChC CyMaTa Ha
HepaspeumieHata TpaHcakuusa. B cimydaurte, koraTto cien
NpUKIIOYBaHEe Ha Tmpoueaypara bankata e Hamepuia
BB3PAKCHUETO 3a HEOCHOBATEIHO WM B Cilydall ue ca
Hanuue obcrosTencTBara mo wi. 11.6. mo-gony, bankata
OTKa3Ba BB3CTAHOBSBAHETO HA CTOMHOCTTA/ 3albJIXKaBa
Kpenutnus numut Ha Kaprogbpskartens cbc CTOHHOCTTa
Ha BbB3CTAHOBEHATa oOcrmopeHa TpaHcakuus, 3a KOETO
KaproabpkarensiT naBa CBOETO H3PUYHO ChIVIACHE I10
pena Ha wi. 21 ot Hapenba Ne 3 na bearapcka HapogHa
OaHKka 3a yCJIOBHUSTAa M pela 3a OTKPHBAaHE HA IIATEKHU
CMETKH, 32 HM3IBJIHEHUE Ha IUIATEKHHU OIlepaluu H 3a
U3I0JI3BaHE Ha IJIATEKHU MHCTPYMEHTU. baHkata oTka3Ba
BB3CTAHOBSIBAHE Ha CTOMHOCTTAa TMpPU HaJIM4Yue Ha
OCHOBAaTE€JIHM CBMHEHMs 3a M3MaMa U € YyBEJOMMJA 3a
TOBa KOMIIETEHTHUTE opranu B PermyOnuka beirapus.

11.4. (Ot™., cuurano ot 06.09.2018 r.)

11.5. (M3m., B cuna ot 06.09.2018 r.) bankara He HOCH
OTIOBOPHOCT 3a BpeIu, NPUYMHEHH IPU HEpa3peLIeHo
non3Bane Ha Kaprara B pe3ynTar Ha u3ry0OBaHe, Kpaxoa,
NPUCBOSIBAHE WJIM OTHEMaHe o Apyr HauuH Ha Kaprara,
ako bankata 1OOpOCHBECTHO € M3MBJIHWIA MOCTBHIIUIO
[TnatexxHo HapekaaHe 3a W3BBpPIIBAHE Ha TpaHCAKIMA
Ipeau NOoJy4yaBaHE HAa yBeJOMJIEHHETO no wi. 4.3 no-
rope. B te3u ciyuanm KaprombpkatensiT moHacsi BpenuTe
OT M3BBPILIBAHETO Ha TakaBa TpaHCaKUus A0 MaKCUMaJlCH
pasmep 100 nB. Tazu paznopeada He ce mpuiiara, ako:

a) 3arybarta, Kpax0aTa WM HE3aKOHHOTO MTPHCBOSBAHE HA
IUIATEKHUST HMHCTPYMEHT HE ca MOIM Ja Obaar
ycraHOBeHH OT Kaproabpikarens mpead IJIalaHero,
ocBeH ako Kaproabpxkatenar e nedcTBaji ¢ 1l u3Mama,
501058

0) Bpemara e Owia TpUYNHEHA OT JACWCTBHE WU
Oe3nelicTBHE Ha CITY)KUTEN, Ha TPEICTABUTEN WU HA KIIOH
Ha bankara mim Ha IIOOUBITBJIHUTCIIA.

11.6. (M3m., B cuia ot 06.09.2018 r.) OrpaHuyeHHETO
Ha oTroBopHoctra mno uwi. 11.5. He ce mnpwmara u
KaprogbpxatensiT moHacs BCHYKA BpeAd, ako TH €
NPUYMHIII 4Ype3 Hu3MamMa WIA aKo HE € U3IIBIHWI
3a0bJDKCHUATA CH 10 wi. 2.6, 2.9, 4.1, 4.2, 43 u 4.4. ot
HacTosmmTe OOMM yYCIOBUS YMHUIIUIGHO WU TIOpaad
rpyba neOpexHoct. [IpemoctaBsnero Ha Kaprata Ha
Tloonucu:



TPETO JIMLE WIM TMOJ3BaHETO Ha KapTara OT TPETO JIMIIE
CBC 3HAHUETO Ha Kaprogbpxarens,
3anucBaHeTo/cbxpansiBaneTo Ha [IMH 3aenno ¢ Kaprara,
ChOOIIIaBaHETO MY Ha TPETH JIUIA, KAKTO U MPOMYCKBT JIa
ce yBenomu baHkara, KakTo € HpeaBuieHO B 4i. 4.3,
mpeacTaBisiBa rpyda HEOpEeXHOCT OT CTpaHa Ha
Kaproxwpxkarens. [locouenoro B Ta3u pasnopenda He ce
ABSIBa M34YEepHaTeTHO M30pOsBaHE HA BCHYKHU NPOSBU Ha
rpy0ba HeOpeXHOCT OT cTpaHa Ha Kaprogbpxkarens.

B cnyuaute mo un. 80, anm. 4 or 3akoHa 3a MJIATEXKHUTE
yCIyrd W IulaTexHure cucremu, 11.5. m 11.6. or
HacrosiuTe OOImM yCIIOBHS HE c€ Mpuiaratr, OCBEH
korato Kaproabpkaressrt e AeiicTBal ¢ el n3Mama.

11.7. (M3m., B cuna ot 06.09.2018 r.) Koraro ITiarexxHo
HapexXJlaHe 3a CbOTBETHaTa TpaHCakiys € MOJaJeHO OT
Kaprogbpxatens, bankata Hocl OTTOBOPHOCT 332 TOUHOTO
Y HaBPEMEHHO U3IIbJIHEHHE Ha TpaHCaKIMATa, OCBEH aKo
JOKa)ke, 4Ye JOCTaBUYMKBT Ha IUIATEKHU YCIyTH Ha
NOJIy4aTess Ha cpejcTBaTa HOCU OTrOBOpPHOCT. B Te3u
cllyyau bankara Bb3CTAHOBSBA cymara Ha
HEHM3IbJIHEHATa, HETOUYHO M3IbJIHEHATa WM U3IbJIHEHATa
cbc 3abaBa (B cioy4aili Ha OTIPAaBEHO MCKaHE OT
JOCTaBUMKA HA IUIATSKHH YCIAYrH Ha  IUIATeNa)
TpaHcakius H, KOTaTo € MPHJIOKHMO, BH3CTaHOBSBA
pasnosnaraemusi KpeauTeH TUMHUT B ChbCTOSIHUETO, B KOETO
TOW OM ce HamMHpal NpeAd W3MBIHEHWETO Ha HETOYHO
n3nbiaHeHara Tpancakuus. BanbopbT 3a 3aBepsiBaHe € He
MO-KbCHO OT JlaTara, Ha KoATo KpenuTHuAT mumur e Oun
3aabiDkeH. B ciydall Ha HeM3NIbJIHEHA WM HETOYHO
U3IIBJIHEHA TUIATEXKHA orepanys, baHkaTa npu NoucKBaHe
MpenrnpreMa JACUCTBUS B PAMKUTE Ha IBIDKUMATa TPHKa
3a Ipociie/isBaHe Ha IUIATe)KHATa ONepalus U yBeIOMsBa
Kaproawpikarens 3a pesynrara, 6e3 Ja M3UCKBA OT HETO
3aIuTalaHe Ha TaKCH 3a TOBA.

11.8. (M3m., B cuna ot 06.09.2018 r.) B cnyyaure, B
kouto KaprogbpikaTensT ce sBsiBa MmoydaTes Ha cyma Io
njaTekHa omepanus, U baHkaTa HOCH OTTOBOPHOCT 32
HEW3ITbJIHEHATA IUIATeKHA OmNepanus, T He3a0aBHO
oTpa3siBa B pasnojaraemusi KpeauTeH IMMHUT cymara
MpeAMET Ha IJIaTeXHaTa orepalus ¢ BajJbop HE MO-KbCHO
OT JaraTa, Ha KOATO € cjenBajlo jaa Obae OTpas3eHa
miaTexxHaTa onepauus. B cinyyaute, B kouto [lnaresxxHoTo
HapexX/JaHe € TOJaJeHO OT WM 4Ype3 IMoJiydaresis Ha
cpeAcTBaTa M OTTOBOPHOCTTa 33 HEWM3IBJIHEHA WU
HETOYHO Wu3MbJIHeHaTa TpaHcakiuss e Ha bankara,
bankara Bb3cTaHOBsIBA 0€3 HEOCHOBATENIHO 3a0aBsHE
cyMaTa Ha HEW3IBJIHEHATa WM HETOYHO W3IThJIHCHATA
Tpancakuus, KakTO ® CyMHUTEe, HEOOXOauMHU 32
NpUBeXJAaHe Ha pasnonaraemMus KpeauteH nuMuT B
ChCTOSIHMETO, B KOETO OM ce HamMupal npeau
M3MBJIHEHUETO Ha HETOYHO M3MbJIHEHATa TpaHcakiusl.

11.9. (M3m., B cuma ot 06.09.2018 r.) bankara Hocu
OTroBOpHOCT Tipea KapromabpikaTens 3a Bb3CTAHOBSIBAHE
Ha BCHYKHM IUIATEHH OT HEro TakKCH, KakTo U 3a
BH3CTAHOBSIBAHE HA  BCHUYKH  JIUXBH, HAYHCICHH
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BCJICACTBUC Ha  HCHU3INBIHCHUCTO HWIM  HCTOYHOTO,
BKJIIFOUHUTCIIHO 38.6aBeHOTO, HU3II'BJIHCHHUC Ha TpchaKLII/ISI.

11.10. bankata He HOCH OTTOBOPHOCT B CIlydauTe, B
KOHWTO TIOpaJy HENPEeoJONNMa CHJIA WIA H3BBHPEIHH
obcrositenictBa Kaprombpkarenar HsiMa BB3MOXKHOCT Jia

non3Ba  Kaprara, karo  Hampumep: CpHUB  Ha
MH(POpPMaLMOHHATA cucTema, IpeKbCBaHEe Ha
KOMYHHUKAIIHOHHUTE JIHUH, NPEeKbCBaHEe Ha

€JIEKTPUYECKO 3aXpaHBaHE U IPYTH MOJAOOHH.

11.11. (U3m., B cuia ot 06.09.2018 r.) bankara He HOCH
OTIOBOPHOCT 32 OTKAa3 3a M3BBPIIBaHE HAa TpaHCaKIHs, B
cilyyail ye e mojy4uia yBeJIOMJICHHE 32 HACTHIIBaHE Ha
HIKOe OT oOcrostTericTBara mo wi. 4.3., KOETO ce OKaxe
HeBsipHO. baHkata Moxe 1a OTKaXke H3IMBIHEHHETO Ha
TpaHncakuus M B cllydauTe, KOTaTo cuyeTe cChllaTa 3a
pPUCKOBa CBIVIACHO OMpeAeNieHh OT Hed KpUTepUH.
KnueHntbT ce yBemomsiBa 3a OTKasza, KOraTo € HaJMILE
ciayyait o wi. 12.3 ot Hacrosimure OY.

11.12. bankarta HE HOCH OTTOBOPHOCT B CITy4auTe, KOTaTo
TPEeTH JIMIa OTKaXkaT Ja mpuemar ramanus ¢ Kaprarta
win koraro Kaprara He Moxe na Obae H3MON3BaHA
nopanu OlokupaHe, nmopaau IepeKTH, MPUUUHEHN HE I10
BUHAa Ha baHkaTta, TeXHMYECKH WIM KOMYHUKAlMOHHU
npoOIeMH.

11.13. bankata He HOCH OTTOBOPHOCT 3a MPETHPIICHU
3aryOM M TPOIYCHATH IOJI3M B CIy4auTe, KOraTo HE €
u3BbpIIMIA TpaHCaKIMs WIM € OTKasaja Ja W3BBbPIIH
Tpancakuus ¢ Kaprara nopaau HeJoCTaTh4HA HATUYHOCT
Ha Cpe/ICTBa 1o pasnonaraemust KpeauteH muMur, mopaau
OJIoKMpaHe, KaKTo U mopaau AeakTuBupane Ha Kaprata Ha
OCHOBAHUSTA, IPEIBUICHN B HACTOSIIIUTE Y CJIOBHSL.

11.14. bankara He HOCH OTIFOBOPHOCT 3a OJIOKMpaHU
CyMH OT apyra 0aHKa, YYaCTHHUK B TUIQTEKHHS IPOLEC,
NPy U3IIBJIHEHHE Ha TpaHCAaKIMM MO0 Hape)KIAaHe WIN B
noji3a Ha (pU3MYECKH W IOPUIMYECKHU JIUIA, U JbPIKABH,
00EKT Ha PECTPUKLUU U/ W CAHKIIWH.

11.15. (M3m., B cmma ot 06.09.2018 r.) Ilpensun
nmocoueHoto B ui. 11.3., B ciy4ail Ha HEOCHOBATEIHO
Bb3pakeHHe, KaproabpkaTelar AbDKM CymMaTa Ha
ocriopeHara  TpaHcakiusi, KakTO W Takca  3a
HEOCHOBATEJIHO OCIOpBaHe, mocodeHa B [Ipunoxkenne Ne
1 XbM HACTOSIIIIATE Y CIIOBHSL.

11.16. B ciyuaii ue bankara He U3MpaTH TUCMEH OTTOBOP
Ha MOCTBIIWIO Bb3pa)KCHHE B NOcOYeHus B wil. 11.3 cpok
win KaproabpKaTessiT € HeyIOBIETBOPEH OT MOIyUEHHST
OTrOBOp, TOW MOXKE J1a OTHECE CiIydas 3a pas3IiIexkJaHe OT
[ToMupurenHaTa KOMHCHUS 3a IUIATEXKHU CIOPOBE IPH
Komucus 3a 3amura Ha norpeOUTEnNTe, Ha MOCOUCHUS B
1. 24 1o-101y aapec.

11.17. (HoB, B cuma ot 06.09.2018 r.) B cnyuaii ue
TpaHcakuys € MHAIMUPAaHA OT TMOJIydaTesl WIH Ype3 Hero
BBB Bpb3Ka ¢ TpaHcakius, CBbp3aHa ¢ KapTara, ¥ TOYHATa
cyma o TpaHcakmusTa HE € M3BECTHA KbM MOMEHTA, B

Toonucu:



koiito Kaproabpxarenst qaBa ChIrIIaCHETO CH 32 HEHHOTO
u3nbiIHeHne, baHkata Moxke na OJOKupa CpeicTBa OT
KpenutHus mumut Ha KapToabpkaTens camo KOrato TOi
€ Jan chriiacue 3a OJIOKMpaHe Ha TOYeH pa3Mep Ha
cpeactBa. Crnen karo moimyyd HH(OpMAIMs 3a TOYHHS
pa3mep Ha cymara mo TpaHCakius ¥ Hal-KbCHO BeJHara
cliel TONy4aBaHETO Ha IUIATE)KHO HapexnaHe, baHkata
CBOCBPEMEHHO OCBOOOKIaBa cpeicTBara, OJOKHUpPaHU TIO
Kpenuthnus numut Ha Kaproaspsxarens.

11.18. (HoB, B cuma or 06.09.2018 r.) Koraro
Kaproabpxkarensart paspeiniaBa HapexaaHe Ha TpaHcakiymn
OT WIM 4Ype3 ToJiydaTes, TOM ce 3aabiiKaBa Ja MocouYBa
TOYHATa CTOMHOCT Ha TpaHCcakiusaTa, a KOTaTo TOBa HE €
BB3MOKHO, Ja YroBaps rOpHa TpaHUIla Ha CTOWHOCTTA,
KOSTO IIIe TIPe/ICTaBIsABa O4aKkBaHata ot Kapromabpxkarens
CTOMHOCT Ha TpaHcaknuAra.

KaprogbpxkaTtensat uma mpaBo aa noucka ot bankara
Bb3CTAaHOBSIBAHE HA CyMara II0 BEY€ U3MNbJIHEHA U
paspewieHa TpaHcakuus, KOTato TS € HapeneHa OT WU
4ype3 MoJIy4aress U ca Ca3¢HH €JHOBPEMEHHO CIICIHUTE
YCIIOBUSL:

a) KbM MOMEHTAa Ha JaBaHe Ha pa3penieHHueTo 3a
W3NbJIHEHHEe Ha TpaHcakuMsTa HE € [OCOYeHa HeWHaTa
TOYHA CTOMHOCT,

0) cToliHocTTa Ha TpaHcakIMsATa HaJIBHIIaBa 3aJI0KCHATA
ot KaprogbpskaTens ropHa rpaHdlla Ha CTOMHOCTTa Ha
TpancakuusTa.

VckaHeTo 3a Bb3CTAHOBSBAHE HAa CPEJCTBA IO pela Ha
HACTOAIIMS WICH ce oTnpaBsa oT KaprombpxaTens B cpok
10 56 nHM OT Jatara, Ha KoATo TpaHcakuusiTa € oTpa3eHa
B Kpemurusa  aumur.  3aeqHO  €¢ UCKaHETO,
Kapronbpxkatenat npeicraBs TOKYMEHTH, Ha KOUTO ce
OCHOBaBa TpaHcakuuaTa, B TOBa YHCIO JIOTOBOpH,
bakTypu, WM APYrH Pa3XxOJHO-OTYETHH TOKYMEHTH, OT
KOUTO € BHUAHO, Y€ € HaJBHUIIEHAa JOroBOpEeHaTa ¢
MoJTyyaTesis FOpHa rpaHuLa Ha CTOMHOCTTA.

KapronbpxaTenar HiMa mpaBo Ja UCKa Bh3CTAaHOBSIBAHE,
a bankata OTKa3Ba MOMCKaHO TakoBa, aKo € Jai
ChIJIACMETO CH 3a U3IbJIHEHHWe Ha TpaHcakuusTa
nupekTHo Ha bankara m bankarta wnau mosyuyartenar ca
MPEIOCTaBUIM WJIM OCUTYPWIM Ha pasloJIOKEHHE Ha
Kapronbpxkatens  uHpopmauuss 3a  [pejacrosinara
TpaHcakuus 1o pefa Ha HaCTOALUTE Y CJIOBUS Hall-MaJIKO
28 nHM mpenu Aarara Ha U3NbiIHeHHe Ha TpaHcakuusTa.

[Ipu uckane 3a Bb3cTaHOBsBaHe, KapTombpikarensiT He
MOXE Ja C€ TI030BaBa Ha NPHUYMHH, CBBpP3aHU C
U3BbpIIEHa OOMsSHAa Ha BajlyTa, KOraTo € MpPUJIOKEH
pedepeHTHUAT 0OMEHEH Kypc, yroBopeH ¢ bankara.

B cpok 1o 10 paGoTHU THU OT MOTyd4aBaHETO HA UCKAHETO
3a BB3CTAaHOBJIBAHC, bankara BB3CTaHOBSABA er)II/ITHI/ISI
JJUMHUT Ha KapTozn,pn(aTem{ B CBbCTOAHHUCTO MPCIu
TpchaKHI/IS{ WKW OTKa3Ba BDBH3CTAHOBABAHCTO MY, KaTO
MOCOYBa OCHOBAHMSATA 3a OTKa3 W OPraHUTE, Mpe] KOWTO
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KapTO,[[’bp)KaTeJISIT MOXKC Ja HallpaBU Bb3PAXKCHUC, aKO HE
ImprueMa U3J10KECHHUTE OCHOBAHHA 3a OTKas3.

Bp3craHOBsBaHETO  BKJINOYBA  LsaTa  CymMa IO
u3IIbIHEeHaTa TpaHcaknus, KaTo BaJIbOPBT 3@ 3aBEpsIBAaHE
€ He MO-KBbCHO OT JlaTaTa, Ha KoATO KpenuTHUAT TuMur e
On HamalleH cbC cymata Ha TpaHcakuusTa.

lopuute mpaBuna HAMa Ja ce  [OpwiaraT W
Kaproabpkarenst mie uMa npaBo Ha BH3CTAHOBSIBaHE Ha
CpeIcTBaTa MO M3IBJIIHEHA Bb3 OCHOBA HAa CHIVIACHETO 32
JUpPEKTeH JeOWT IUIaTe)XKHA OINepauuss B CiIydauTe Ha
mupekTeH aeout mo wieH 1 ot Permament (EC) Ne
260/2012 na EBpomnetickus napiameHT u Ha CbBerta oT 14
Mapt 2012 roamHa 3a ompejeNsHE Ha TEXHUYECKH U
OW3HEC W3MCKBAaHUS 33 KPEAWTHU NPEBOIU U TUPEKTHHU
nebutu B eBpo u 3a uaMeHeHue Ha Permament (EO) Ne
924/2009 (,,Permament 260/2012°). B To3u ciydaii
Kaproabpxatenst ciensa ga OTIpaBH MHUCMEHO HCKaHE
no bankara 3a Bb3CTaHOBSIBaHE Ha CpeicTBaTra IO
IJIaTeXHaTa onepamnus B Cpok 40 56 OHU OT Aarara, Ha
KOSITO € Omi 3axbikeH Kpenutausat numut, kato bankara
B cpok 10 10 paGoTHM THU OT MOJIy4aBaHETO HA UCKAHETO
BB3CTaHOBsIBA 10 KpemuTHus nTUMUT Isy1aTa cymMa Ha
TUIaTe)KHATA OTIepaLusl.

11.19 (HoB, B cuma or 06.09.2018 r.) bankara
BB3CTAHOBSIBA CyMaTa Ha HEpa3pellcHa TPAHCAKIMSA U B
JpYTH ClIy4ad, B KOUTO € HaJMIe TaKoBa 3aJbJDKCHUE 3a
baHkarta B MPUIJIOKIMOTO 3aKOHO/IATEJICTBO.

12. BJIOKMPAHE nu JEBJIOKNPAHE.
JEAKTUBUPAHE HA KAPTATA. ITPOLHEAYPA 3A
CUT'YPHO YBEJIOMSBAHE.

12.1. (M3m., B cuma ot 06.09.2018 r.) Bankara uma

npaBo IO coOCTBeHa mpereHka na Onokupa Kaprara
WWIM  KpeAWTHHUTE JUMUTH 32 M3BbPIIBAaHE Ha
TpaHcakiuu, Npu HAJIMYHMETO HAa KOETO M Ja € OT
cienHuTe oOcrosaTencTsa: a) KaprogbpikaTrenar Hapylu
KOSITO M J1a € OT pasnopeadure Ha Hacroamute OOIU
ycioBus; 0) mpu HeriamiaHe Ha MUHMMalHaTa MecedHa
BHOCKAa ¥ HA BCHYKH JIPYTH TPOCPOUYCHU 3aTBIDKCHUS T10
JHoroBopa B cpok ot 10 (mecer) gHM clies] TOCOYECHATA B
CbOTBETHOTO  Meceuno  u3BieueHue  Jlata  Ha
U3bJDKABaHe; B) NMPH HAINYKME Ha OOCKTHBHU MPUYMHH,
CBBP3aHU ChC 3HAYUTEITHO HapacHaj pHCK
Kaproabpxkarensit na He € B CbCTOSHHE Ja IoOracssa
CBOEBPEMEHHO 3aJbJDKeHusATa cu 1o Jlorosopa; r)
370ynoTpedu ot cTpaHa Ha Kaproabpikarens BbB Bpb3Ka
cbC ckiaouBaHeTo Ha JloroBopa (B TOBa 4YMCIIO, HO He
caMo: TpPEJOCTaBIHE HA HEBspHa HHPOpMAIUA WIU
yKpuBaHe Ha uHpopMmManus TIpU T[ONBJIBAHE HA
3asBieHHeTO 3a n3naaBaHe Ha KapTa) wnn 3moynorpedu ot
cTpana Ha KaproabprkaTens, CBbpP3aHU C APYTH MPOIYKTH
Ha baHkara (mpenocTtaBsHe Ha HeBsipHA MHGOPMALHS HIIH
yKpHUBaHEe Ha MH(pOPMAIHA NPU KaHAWIATCTBAHE 3a APYTU
NpOAYKTH M JAp.); J[A) HapyllaBaHe OT CTpaHa Ha
Kaproabprkarens Ha akTOBE U pelieHus Ha (pUHAHCOBUTE
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BJIACTH IO OTHOIIeHHE Ha Kaprata, €) B ciiyyauTe 1o il
11.3 ot HactosmuTe OVY;

12.2. bankara OJIOKMpa HM3MOJ3BAaHETO Ha KapTaTa W B
CIIEIHUTE CIy4Yaw: a) IPHU MOCTBIWIO YBEIOMIIEHHE OT
Kaproabpxatens mo pena Ha wi. 4.3., CBOEBPEMEHHO CJIe]T
MOCTBIIBAHE Ha YBEIOMJICHHETO; ©0) MpH MOCTHIINIA
nucMeHa Moisiba ot crpana Ha KaprombpikaTens ¢ uckane
3a O6nokupane Ha KapTata, u3BbH citydante 1o 4wi. 4.3 win
MIpU MHUCMEHO CIIOPa3yMEHHE MEX]ly CTPAHUTE 3a TOBA; B)
Npy Hamuuue Ha OOOCHOBAHO MPENIOJIOKEHUE 32
HEIPaBOMEPHO U3MO0JI3BaHe (BKIIOYUTETHO U OT CTpaHa Ha
Kapronbpxkatens) unu mpu y3HaBaHe oT bankarta 3a
OMAaCHOCT OT HempaBOMEpHO wu3moia3BaHe Ha Kaprara,
W3BBbH CllyyauTe Ha yBEJAOMSIBaHE 3a ToBa OT
Kaprogbpxarenst mo pena Ha wi. 4.3, KaKTO U BbB BCEKH
IOpyr clydad, KOraro CbIIECTBYBa ONACHOCT 32
HepaspeleHa WM Jpyra HempaBOMepHa yHoTpeba Ha
Kapratra; 1) mnpu mnogaBane Ha mpeau3BecTHE 32
npekpatsBane Ha JloroBopa mo wi. 13.1.; 1) BbBeNEH Tpu
bTH NocenoBareno rpemed [TNMH.

12.3. (M3m., B cuna ot 06.09.2018 1.) B cimywaure mo .
12.1, 1. (a), (B), (r) u (1) u wr. 12.2. T. (B), KakTO U B
Apyrd Cllydyad KOTaTO € HaJIWIEe ChbMHEHHE 32 WIH TPH
HaJIMYMe Ha W3MaMa WIM 3alilaXxa 3a CUTYpHOCTTa 3a
NPEJOCTaBSIHETO HA YCIYIMTE CBIVIACHO HACTOSIIUTE
OOmm ycnoBusi, baHkata CBOEBPEMEHHO YyBEIOMsIBa
Kaproabspxkatenss 3a OJOKMpaHETO M 3a MpUYMHATA 32
TOBa (OCBEH aKo JaBaHETO Ha TakaBa MH(pOpMAIUs HE €
MO3BOJICHO TOpaau CHhOOPAKEHUS 33 CUTYPHOCT WIIH
1opajd HOPMAaTHBHU W3UCKBAaHUS) HA IIOCOYEHHUS OT
Kaproabpkarenss TenedoH, BKIIOYUTETHO Ype3 KpPaTKo
TEKCTOBO choOmieHue (SMS), ako e 3asBeHo SMS
U3BECTSBaHe, M 10 €JEeKTpOHHaTa momia (e-mail aapec,
eJIEKTPOHEH ajpec), aokoiakoro Kaproxbpxkarenar e
3asBUJI a/Ipec Ha EJEKTPOHHA IOIIa, a aKO HE € 3asBEHO
U3BECTSBAHE upe3 KpaTKU TEKCTOBU cbhoOmeHus (SMS),
HUTO aJIpec Ha eJeKTPOHHA IOIIa — Ype3 JIPYTu CUTypHH
KaHanmu 3a KomyHukauus. Kaproawspxkatenst u bankata
nojaraT HEOOXOAMMHUTE YCHIUS Ja TMONAbpXKAT H
M3MON3BAaT  TIOCOYCHHUTE CpPEACTBA M KaHAIM 34
yBEIOMsIBaHE IO HAYWH, KOWTO  OTroBaps Ha
CBHBPEMEHHUTE CTAHIAPTH 33 TEXHOJOTMYHA CHTYPHOCT,
HE TIO3BOJIIBAT ChHIMUTE Ja OBJAT W3MON3BAHU OT
HEOTOPH3UpPAHH TPETH JIMLIA M 3allUTaBaT TAXHATA
wsoct. B caydante mo uwn. 12.1, 1. (6), Crpanute
noroBapar, d4e Kaprombpxkareniar € NpeaBapUTEIHO
YBEIOMEH 3a OJOKHMpPAaHETO CBhC CHOTBETHOTO MecedHo
W3BJIEUCHNE, B KOETO € YyKa3aH pa3Mepa M JaraTa 3a
W3IbJDKaBaHE Ha Jb/DKMMaTa MMHUManHa MeceyHa
BHOCKa, a B ciydaute mo wi. 12.2. 1. (a), (6) u (T)
Crpanure porosapsT, ye KaproabpikaTenar € yBeAOMEH
3a OiokupaHeTo ¢ mpuemaHero OT bankara Ha
CBHOTBETHOTO YBEJIOMIICHHE/TTMCMEHA MoJI0a 3a OiIoKupaHe
Ha KapraTta, pecn. cxiouBaHe Ha CIOpasyMEHHE 3a
OJIOKupaHe.
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bankara yBemomsiBa KaprombpxkaTens 1O MOAXOJSIII
HAYMH B CJIy4auTe Ha BB3HUKBAHE Ha 3HAYUM
OTIEPAIMOHEH WJIM CBBP3aH ChC CUTYPHOCTTA WHIIUJIEHT,
KOWTO 3acsira WIM MOXE Ja 3acerHe (UHAHCOBUTE
nHTepecu Ha KaproabpikaTens, BKIIOUATETHO 32 BCUYKH
MEpKH, KOWTO TpeampuemMa, 3a Ja  OrpaHu4u
HEOJIArONPHUATHUTE TIOCIICIUITN OT MHITHICHTA.

12.4. Axo OnOKHMpaHETO € H3BBPIICHO MO0 BHHA WU
HeOpexHocT Ha Kapromgbpkarens (B XHUIIOTE3UTe Ha
y1.12.1, B cayyaum Ha wu3ryOBaHe, YHMIO)KaBaHE Ha
Kaprara, u ap.), bankara uma npaBo ga cpbepe Takca 3a
onokupane Ha Kaprata, CBHOTBETHO Ha KpPEIUTHHUTE
JUMUTH, KaTo pa3MepbT Ha Ta3uW Takca € IOCOYEH B
[Mpunosxxenue Ne 1 kbM HacTosTe OOIIN yCIOBHS.

12.5. Kaprara wmoxe pga Obae JeONOKUpaHa Mpu
CJIETHUTE YCJIOBUSI:

12.5.1. Ilpu Gnokupane Ha ocHOBaHue wi. 12.1, 1. (a), (0)
u (B), bamkara moxe na ne6mokupa Kaprara cien
OTIIa/IaHe Ha OCHOBAHHUETO 3a OJIOKUpAHE;

12.5.2. Ilpu Gnoxupane Ha ocHoBaHue wi. 12.2. 1. (0),
Kaprara moxe na Obae nebiaokupaHa ciell MojaBaHe Ha
nucMeHa Monda ot Kaproabpikarens;

12.5.3. IIpu Gnoxupane Ha ocHoBaHue wi. 12.2., T (1),
Kaprogspxkarenir wmoxe na gebnokupa Kaprata
€IHOKpaTHO, ¢ o0akaaHe Ha Tene(OHHMSI HOMED, TOCOUYEH
Ha rppOa Ha Kaprara u Hajuiexso unentuduuupane. [Ipu
nocjieaBamo OJOKMpaHe Ha ChHIIOTO OCHOBaHHE Ce
npunara wi. 12.5.2.

12.5.4. B ocrananure ciydad Ha Onmokupane, Kaprara He
HoJUIekKH Ha jaebiokupaHe, kaTo bankata neakTuBHpa
Kaprara u s npeusnasa, cpriacHo wi. 18.3;

12.6. B nombiHEHHE KbM CllydyawTe, MOCOYCHH B 4IL
12.5.4., Kaprata ce nmeakTuBUpa, MPH KOETO C HEsl HE
MOraT /1a c€ U3BbpIIBaT TpaHcakuuu, U NpH: () U3TUYAHE
Ha cpoka Ha BamugHocT Ha Kaprara. B To3u cmydait
Kaprata aBTOMaTH4HO C€ MOJHOBSIBA ChIIACHO wi. 18.;
(6) momyuaBane Ha mMoii0a 3a mpekpaTsiBane Ha JloroBopa
chril. wi. 13 wnu wu3mpallaHe Ha Mpeau3BecTHe 3a
npekpatsBane Ha JloroBopa cbri. wi. 14; (B) B ciyuaure
mo wi. 2.3.; (T) CMBPT WK MTOCTABSIHE MO/ 3aNPelICHNEe Ha
Kaproabpxatens; (1) BbB BCEKH cllydail Ha Mpeu3IaBaHe
Ha Kaprara cwerimacio wi. 18.3.; (e) mpu momaBane Ha
nucMeHa monba 3a ToBa oT Kaprombpxartens; k) NpH
ycioBusTa Ha 4i. 25.3. JleakTUBUpaHaTa KapTa HE MOXKE
na Obae MOBTOPHO AakTHBMpaHa M ciefBa Ja Obje
YHUILO’KEHA WK TpeaaieHa BbB oduc Ha bankara.

12.7. C Onokxupane wnu naeaktuBupaHe Ha Kaprara
JloroBopbT HEe ce MpeKpaTsiBa, OCBEH aKO HE Ca HAJIMIIC
OCHOBaHMSTA 3a ToBa Mo Wi. 13 u uin 14 mo-mony wu
KaprombpxaTenst He ce 0CBOOOXKIaBa OT 3abJIKCHHUATA
My no JloroBopa, B TOBa YKCIJIO, HO HE camo, Jia 3aruiaiia
BCUYKH JBJDKUMU TakcH, rocoueHd B [Ipunoxkenue Ne 1
KbM HacTosmTe OOIHN YCIOBHS.
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12.8. (Hos, B cuna ot 29.07.2019 r.) Kaproabspxarenst
ce 3aamDKaBa Ja yBeAoMH He3abaBHO bankata mo
nocoyeHure B 4i. 4.3. HAYMHH, NPU U3ryOBaHe, Kpaxoa,
NPUCBOSIBAHE  WJIM  OTHEMaHEe TO APyl  HayMH,
YHHUIIIO)KaBaHE WIIM W3MOJ3BaHE 10 APYr HEMpaBOMEPEH
HA4YMH Ha MOOWJIHOTO YCTpoiicTBO Ha Kaprombpxkarens,
Ha KOETO € MHCTAIMPAHO M aKTUBUPAHO IMPHUIIOKEHUETO
m-Token Postbank, kakTo w TpH CHMHEHHS WIH
NPEIONIOKEHUsT 32 HempaBOMEpHa yrorpedba OT TpeTu
JMIa Ha MOOMITHOTO ycTpoiicTBo Ha Kaproawpikarens, Ha
KOETO € MHCTAIMPAHO U aKTHBHPAHO INPHIOKEHHETO M-
Token Postbank wn/mnu 3a y3HaBaHETO OT TpPETH JIMIAa Ha
IMNH 3a mocten mo m-Token Postbank. B Te3m cimyuam
bankara neaktuBupa CodTyepHHs TOKBH CBOEBPEMEHHO
Clie/l TIoJTy4aBaHe Ha YBEJOMIICHHETO.

12.9. (Hos, B cuna ot 29.07.2019 r.) bankaTta Moxe na
neaktuBupa CodTyepHUs TOKBH M IpU HaJIM4YMe Ha
000CHOBAHO IPEANOJIOKEHHE 3a HEMPAaBOMEPHOTO My
U3NOM3BaHe  (BKIIOUUTENIHO M OT CTpaHa  Ha
Kaprogbprkarens), npu y3HaBaHe oT baHkarta 3a omacHOCT
OT HENPaBOMEPHOTO My H3IOJI3BaHE, BKIIOUUTEIHO IPU
yBeJJOMJIEHHE OT TpeTo juue. B Te3u cimydam bankata
yBeaoMmsiBa Kaprogbpkarens mo nocodyeHure B ui. 12.3.
HAYUHU.

12.10. (Hom, B cmia ot 29.07.2019 r.) B cnyuaii Ha
neaktuBupane Ha CodryepHust TOkbH, KapTomabpxkarenst
MOXe€ J1a aKTHUBUPA HOB TOKBH M0 pejia Ha wi. 3.7 | CII.

13. I[TPEKPATABAHE HA JOI'OBOPHUTE
OTHOILIEHHMA OT KAPTOJBPXATEJIA. ITIPABO HA
OTKA3 OT IOT'OBOPA

13.1. KaproaspxkareiaiT HMa @paBoO Ja MpeKpaTu
Horosopa ¢ bankata ¢ 30-1HEBHO MUCMEHO NPEAU3BECTHE
no oOpaszer, BbB BCEKM €IUH MOMEHT, 0e3 Ja IBbJIKH
obe3mieTeHHEe WM PA3HOCKH 33  MPEKPaTsABAHETO.
[IpenusBectuero Moxe na ObAe MOAANEHO BBB BCEKH
¢uHaHcoB UeHTHp Ha baHkata, KaTo B  HEro
Kaproabpxkarensar e JUIbXKeH Ja IOCOYM HHIUBHyaJeH
KO/ 32 OTKa3, KOWTO MOXE Ja MOJIydd Ha MOCOYCHHUTE B
1. 17.3 rteneponm 3a koHTakT ¢  bankara.
[IpekpaTsiBaHETO HAcThIIBA B MOMEHTa, B KOWTO
€THOBPEMEHHO Ca HAJMILE CIIEJHUTE OOCTOSTENCTBa: (a)
CPOKBT Ha mpeau3BecTHeTo € m3Tekbi; (0) Kaprara e
BbpHATa B KOWTO U J1a € UHAHCOB IEHTHp Ha baHkara u e
YHMILOKEHA ype3 npevyynBaHe/peps3BaHe Ha
IUIACTHKATa, 32 KOETO C€ CBhCTaBi MPOTOKOJ, KOWTO ce
noanucea ot Kaproabpxkarens u ciyxuren Ha bankara;
(B) M3MIaTeHN ca BCUYKHU 3aBJDKEHHS, MPOU3THYAIIN OT
HoroBopa.

13.2. KaprogppkareiasT uMa IpaBo, 03 Ja IbIDKU
obe3I1ieTeHre WM HEyCcTolKa U 6e3 Jla mocovBa MPUYHHA,
na ce otkaxke ot JloroBopa B cpok oT 14 qHU, CYUTAHO OT
JaTaTa Ha CKIFOYBAHETO MY.

13.3. KaproaspxkatemsT e JuIbXeH aa yBenomu bankara
INUCMEHO 3a OTKa3a, KaTo ce $BU JIMYHO B O(puUC Ha
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bankata wnu wusnpatu ysegomuieHwe a0 baHkara c
MpenopbYaHoO MUCMO WM MO Kypuep ¢ oOpaTHa pa3nucka
JI0 ajpeca, oco4eH B wi. 17.3, mpeau n3TH4aHe Ha CpoKa
mo wi. 13.2.

13.4. B cnywait, uwe Kapromppxaremsar ynpaxHU
mpaBoTo cu Mo 4i. 13.2, Tol e JUIbXKeH Ja 3ariiaTd Ha
BaHKaTa BCHUYKU 3aAbJIDKCHUA, IMporu3THYAIIHA oT
I[OFOBOpa, B TOBa 4YHMCJIO I'IaBHULIA, JIUXBHU U IMPUITIOKHUMU
TakCW, 3a Iepuoja OT JaraTa Ha CKIIOYBAHETO MY [0
JlaTaTa Ha HM3IUIAllaHe Ha 3abJDKCHUATA, B CPOK HE II0-
KbCHO OT 30 KaJeHAapHU JHHU OT JaTaTa Ha U3IpalaHe Ha
YBEJIOMJICHHETO 3a OTKa3. JlmxBara ce H34YuCIsIBa Ha
0a3ara Ha YrOBOPEHUTE B HACTOSIIUTE Y CIIOBUS TOAUIITHHA
JIMXBCHHU IIPOLCHTH.

13.5. B cayuait ue KaprombpxaTensit He yHOpaKHU
MpaBoTO cH MO Wwi. 13.2. B MOCOYEHUs CPOK WIIK B CIIydail,
ye CBINMAT HE U3IIBJIHM 3aJb/DKEHUATA cH 1o wiI. 13.3. u
13.4., JoroBopbT octaBa B cuia U KapToabpxarensr e
JUTBKEH J1a U3ITBJIHABA 3aIbJDKEHUSTA CH MO HEro, Karo
¥Ma IpaBo J1a ro npekpaTH no peaa Ha wi. 13.1.

13.6. Ilpu ympaxHsiBaHe NPAaBOTO Ha OTKa3 OT
HacTosAmus Jorosop, KpeauromomydaTensaT IBbJDKA Ha
bankara B cpoka nmo ain. 13.4 manpasenure or baHkara
pa3xoad KbM HyﬁJ'II/ILIHI/I AIMHUHUCTPATUBHU OpPraHu,
KOUTO HC IOJJICKAT Ha BB3CTAHOBABAHC, U € IJIIBXCH Ja
npenane Kaprara B opuc Ha bankara, ceriacHo T. (0) Ha
. 13.1.

14. [NPEKPATABAHE HA JJOI'OBOPHUTE
OTHOUIEHUA OT KAPTOU3AATEJIA

14.1. bankara uma mpaBoTO Ja mpekparu JloroBopa c
Kapronepxkarens u nma neaktuBupa Kaprara, B KOHTO
ciydail Kaproabpkarenst € JUrbKeH /1a BbpHE He3a0aBHO
Kaprara nHa bankara, karo mnoxamuie QopMmyisip 3a
MPEeKpaTsBaHe, aKO HACTBIM JIOPU U €IHO OT CIEAHMUTE
ceOuTHs: (a) Kaproabpkarensat e Hapylmuia HACTOSIIUTE
VYcnoBus wnu HempaBoMmepHO € wu3non3Basn Kaprara B
HapylleHHe Ha  M3UCKBAHMATA HA  OTHOCHMOTO
3aKOHO/IaTeJICTBO (B TOBa YHCIO, HO HE CamMo, KaTo €
npenoctasun Kaprara n/unu [IMH nHa tpero nuue u ap.);
(6) HemoOpockBecTHOCT OT cTpaHa Ha Kaprombpxkarens
BBB BpPB3Ka ChC CKIIOUBaHETO Ha JloroBopa (Hampumep,
HO HE caMo, MPEIOCTaBsIHE Ha HEBsipHA MH(OpMALUS WK
yKpuBaHe Ha uHGpOpManMs TpH TOMBIBAaHE Ha
3asBieHneTo 3a u3naBaHe Ha Kapra 3a u3naBaHe Ha
Kaprata) wmm  3moymorpeba  oT  cTpaHa  Ha
Kapronbpxkatens, cBbp3aHa C JApyrd HOpPOAYKTH Ha
bankara (Hampumep, HO HE caMO MpeAOCTaBsSHE Ha
HeBsApHa HH(pOpMaLUs WIM yKpUBaHE Ha HH(OpMalus
MpU KaHIWJATCTBaHE 3a APYrM NPOAYKTH W 1p.). (B)
HapyllaBaHe OoT cTpaHa Ha KaproabpikaTens Ha akTOBE U
pelieHuss Ha ()MHAHCOBHUTE BJACTU IO OTHOILEHUE Ha
Kaprara;

14.2. TlpekpatsBaneto Ha JloroBopa mo ui. 14.1. Bnu3za
B Cwia He3a0aBHO cieJ TIOJIy4aBaHE Ha MHCMEHO
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yBenoMiieHne 10  Kaproabpikarens, BKIIOYUTEITHO
IOCPEACTBOM Meceunute W3BJICUCHUS. IIpu
npekpatsBane Ha JloroBopa mo wi. 14.1. or bankara,
SUIOTO  3aAbJDKeHue Ha  KapromgbpkaTtens  craBa
He3a0aBHO U3UCKYEMO U JIBJIKAMO.

14.3. Tlpm HacThIBaHE Ha MPEICPOYHA H3UCKYEMOCT
certacHO wi. 20.2, [oroBophT ce cunMTa 3a aBTOMaTUYHO
MPEeKpaTeH MpU MBJIHOTO MOracsiBaHe Ha BCUYKU AbDKUMU
ot Kaprombpxkarens cymu mno JloroBopa W HAaCTOAIIUTE
OO01u yciaoBHs, 32 KOETO € MOJANMCBAHETO HA HACTOSIIIUTE

VYcenoeus  KapTtombpkaTensT [gaBa CBOETO HU3PUYHO
chIylacue.
14.4. VI3BBH MOCOYEHUTE TIO-TOPE B  HACTOSIIATa

pasnopenda ciydau, bankara mma mpaBo Ja TpeKpaTH
enHocTpanHo JloroBopa Mo BCSKO BpeMeE C JBYMECEYHO
MUCMEHO MIPEIU3BECTUE 70 Kaprombpxarens,
BKJTIOYHMTEITHO MTOCPEICTBOM MeCeUHUTE U3BJICUCHHUSI.

14.5. JloroBopbhT ce TIpeKparsBa TPU CMBPT HIU
MOCTaBsIHE 101 3amnperieHne Ha Kaproaspxkarens.

14.6. Ilpu npexparsiBaHe Ha JloroBopa mno pena Ha
Hacrosiuust 4in. 14., kakTo W mo pexa Ha ui. 13,
KaproabpkaTensar Ib/KM HAuUCIISBAHUTE IE€PUOIUYHO
[0 JOroBOpa TaKCH NPONOPLUOHAIHO HA W3TEKIUSI
nepuos Ha aeiicTBue Ha Jloropopa. AKO TakMBa TaKCH ca
IUIATEHH aBaHCOBO, TE ce BB3CTAHOBSIBAT
IPONOPIIMOHAIIHO HAa CpOKa Ha IpeKparsBaHeTo. Tasu
pasmopenb6a He ce Ipwiara IIpU IpeKpaTsBaHe Ha
JloroBopa mOpaaM HEW3NIBJIHEHHWE Ha YCIOBUSATa Ha
JloroBopa oT cTpaHa Ha KapToabpkaTens U B Te3U cilydau
bankata MoXxe Ja HauMCIM BCUYKH JBIDKUMH ChIJIACHO
HACTOSIIUTE Y CIIOBUS TAKCH B ITBJIHUS UM pa3Mmep.

14.7. Tlpmu mnpexpatsisane Ha JloroBopa mo peaa Ha
Hactosiqust 4un. 14., kakTo W mo pexaa Ha 4. 13,
Kaproabspkatensar ocraBa 3agbibkeH KbM bankara 3a

noracidBaHce Ha BCHUYKHM 3aAbJDKCHUA, CBBpP3aHU C
H3II0JI3BAHCTO Ha KapTaTa, BKIIIOUUTCIIHO MW CJICA
OpeKpaTABaHCTO Ha I[OFOBOpa, HC3aBHUCHMO oT

OCHOBaHUATA 3a IpekpaTsBaHe. B cioywail ue mnpu
MpeKpaTsBaHe Ha JIOTOBOPHUTE OTHOIICHUS
KaprogbpxaTtensit wuma HM3MCKYeMH W HEIMOTAaceHU
3aabikeHus kbM bankarta, bankata uma mpaBo ga rH
cwbepe o pexa Ha wi. 20.1 u wir. 20.2.

148. B caydaute, mpu KOHTO B pe3ynTaT Ha
npekpatsBane Ha JloroBopa mo Hactosumsa wi. 14. u mo
1. 13. mo Oamanca Ha neakTuBupaHaTa Kapra ocrane
MOJIOKHUTEIHO Cajlo, CyMaTa ce MpEeBeXJa M0 CMETKa,
nocoueHa ot Kaprogbpxkartens. B ciywail ue Takasa
CMETKa He € mocoveHa, Kaproabpkarensar uma mpaso jaa
MoThpCcH cymaTa oT baHkara mo mpenBuUIeHHs OT 3aKOHa
pen.

15.  CIIOPA3YMEHME 3A YJIOCTOBEPUTEJIHO
JIEVCTBUE HA IOKYMEHTHUTE

20/28

15.1. KaproabpkaTeisT € HasCHO, Y€ 3abJIKEHUETO MY
ce o0ciyxBa Ha MUHHMAaJITHU MECEYHU BHOCKH, TIOCOYCHH
B MeceuHuTe U3BJI€UEHUS, KOUTO ce u3aBaT oT bankara
Ha OMNpEAENIeHO YHCIO BCEKHM Mecell, B 3aBUCHUMOCT OT
JnaTtaTta Ha u3gaBaHe Ha KapraTa u ce u3npamiar Ha paBHU
MECEYHU MHTEPBAJIU, MOPAIU KOETO: (a) aKo B CPOK OT 45
(geTupuzeceT u MeT) JHU OT u3AaBaneto Ha Kaprara wim
15 (meTHazeceT) AHU OT JaTaTa Ha M3/IaBaHETO Ha KOETO H
na e Meceuno u3Bnedenue KaproabpkaTensaT He yBeZOMHU
bankata B mmcMmena ¢opma, uYe HE € IOIy4YHI
CBHOTBETHOTO MeceuHo H3BIIeUeHHE, OCIETHOTO CE CUUTA
3a TIOJIy4€HO B TETHA/AECET JHEBEH CPOK OT M3/IaBaHETO
My; (6) ako B cpok ot 10 (meceT) THU OT MOJTydaBaHETO Ha
BCSAKO MeceyHO HM3BIIEYEHHE WM KAaKBOTO U J1a € APYro
MUCMEHO M3BECTHE, M3MafeHo oT baHkaTa mpu cna3BaHe
Ha HactosmuTe OOIIM yCIOBHSI, OTHOCHO 3aIbJKEHUSTA,
npoustndamu ot JloroBopa, Kaprogbpxkarenar He
OCIIOpH  MHCMEHO  ChIbPKAHUETO Ha  MeceuHOTO
u3BIeUeHne 1o pena Ha wi. 11.1. u pasmepa Ha
3aIJDKEHUETO CH, C€ CUMTA, Ye T'M € Mpues 0e3CnopHO U
4e CHIIUTE Ca M3UCKYeMH U JBJIDKUMH B CHOTBETCTBUE C
HACTOSIIUTE Y CIIOBUSI.

15.2. KaproabpxarensaT HOTBbpXkIaBa, ye MeceuHure
U3BJICUCHMS, KAKTO U U3BJIEYEHUATA OT aBTOMAaTU3UpaHaTa
cucreMa Ha  baHkaTta, mpeAcTaBiIsABAaT  BAaJUIHO
JI0Ka3aTeJICTBO 3a 3aAbJDKEHUATA My, IOPOAEHH OT
usnons3aHero Ha KapraTa, ocBeH ako He ObAe JOKa3aHO
JpyTo IO ChAEOEH pefl.

15.3. C nomnucaneto Ha JloroBopa Kaprombpxkatensit
HNOTBBpPXKJaBa M C€ ChbIVlacsiBa, 4Ye J0OPOBOJIHOTO
IUIOCTHO MJIM YacTUYHO M3IUIAIIAHE Ha IBJITOBETE I10
Meceunoto U3BJIEUCHHE oT Kaproabpxarens
MPECTaBIsIBa MBJIHO NMPU3HABAaHE HAa CHABPIKAHUETO Ha
MeceyHOTO U3BJIEUEHHE U HA pa3Mepa Ha 3abDKEHHETO,
MPOU3TUYAIIO OT AbPKAaHETO U u3Mnoi3BaHeTo Ha Kaprara,
KOETO € 0TOeNsA3aHO B ChOTBETHOTO MeceyHO U3BIICUEHHE,
OCBEH aKo, MPEeIH J1a 3aIUIaTH AbDKUMUATE CYMHU

Kaproabpxkarensar e Bb3pa3wsl nucMeHo npen baxkarta.
He ce cunTa 3a mbJIHO NMpHU3HAHKE HA CHABPKAHUETO HA
MeceyHOTO WH3BII€YEHHE M pa3Mepa Ha 3aTbIDKEHHETO,
IIOCOYEH B HETO, B CIy4yauTe Ha ChbOMpaHe Ha B3€MaHHUATA
no pena Ha 4. 20.1. B te3u ciyyau cTpaHuTE IpueMar,
ye KaproabpikaTessrT ce € ChIIIacuil ¢ JaHHUTE, T0COYEHU
B MeceuyHOTO H3BJIEUCHHME, aKO HE Bb3pa3sd IMHCMEHO B
101HEBEH CPOK OT MOTYYaBAHETO MY.

15.4.

Ha

Janaure oT BCcsika TpaHcakuus NpU U3IOJI3BaHE

Kaprata wa ATM u IIOC ce 3anucBar B
uHpOpMalMOHHATa cucTeMa Ha baHkaTa u ce oTpas3siBar B
KBUTaHUUUTE, Kouto ce wuzgaBat or ATM, pecn. B
pasnevarkure ot IIOC. Te3u KBUTaHLMU ce CUMTAT 3a
BaJIMIHO JI0Ka3aTeJNCTBO 3a TpaHCakIMsTa, OTpa3eHa B
TAX, 10 IOKa3BaHe Ha JIPyro B ChJa.

16. JOITBJIHUTEJIHU KAPTU
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16.1. Ilpu nucmeHo uckane ot Kaprombpxkarens, U ciel
CbOTBETHOTO 0f00peHue ot bankata, bankara wn3nasa
JOMBJIHUTENHA  uWHAMBHAyanHa Kapra Ha  TpeTo
mune/nuua, kosto Kapra ce wu3maBa u oOcioyxBa B
CHOTBETCTBUE C HACTOSILUTE Y CIOBHS U MPH YCIOBUE Ue
TPETOTO JUIE € M3IBUIO 3aMo3HATO C Te3U YCIOBHS H
nognume JloroBopa u Hacrodmmure YciaoBusa. B To3m
ciydyaii.  Kapromepkaremsar W ObpXKaTrensT — Ha
JOoNbIHUTENHAaTa KapTa OTroBapsAT CONMIAPHO M H3LSIIO
3a BCHUYKM 3aJbDKeHUs KbM baHkara, cBbp3aHu ¢
nornenHuTenHara Kapra, mpomstnyamm ot [lorosopa.
OtHocHO nBpkarenuTe Ha JonbaHutenHa Kapra ce
npuiaraT ChOTBETHO pa3NopenduTe Ha HACTOSIIUTE
VYcnosus, npunoxumu 3a Kaproaspxaresns.

16.2. B cimyuauTe Ha mpeaxoaHaTa anuHes, baHkara e
n3gaBa egHO MeceyHo H3BJCYEHHE, B KOETO IIE Ce
OTOENA3BaT 3aIb/DKECHUATA 3a BCHYKHM H3JAaJE€HH 110
HoroBopa Kaptu, koero me Obae w3mpamiaHo Ha agpeca
Ha Kaproabpxarenst Ha ocHoBHaTa Kapra.

17. KOMVYHHUKALIINA 1 TOKA3BAHE

17.1. Bcsko yBemomieHue, Moi0a WM HAMTOMHUTEIHO
MUCMO 3a WM3IUIAIAHE Ha 3aab/DkeHus oT bankara,
BKJIIOYMTEIIHO M aKO ce OTHAcCAT J10 JombiHuTenHa Kapra,
ce m3npamar Ha Kaproxbpxkarens B NUCMEH BHJ Ha
OBArapckyd €3MK Ha XapTHEH HOCUTeNl ¢ OOMKHOBEHa, a
KBIETO € IpPEeIBUIEHO ChIVIACHO HactosmuTte OOoum
YCIIOBHS - C MPENopbhYaHa MoIla ¢ U3BECTHE 3a JOCTABSIHE,
Ha ajpeca 3a KOPECNOHJCHLHUS, HM3PUYHO H30paH oOT
Kapronspxkatens B 3asBiieHueTo 3a nuznasase Ha Kaprara.
B cayyaii uye He e wu3puuHO WU30paH ajpec 3a
KOPECIIOH/ICHLIUS, 3a TAaKbB C€ IIpHEMa IIOCOYEHHUS B
3asBneHueTo HactosAu] aapec Ha Kaprogbpxkarens. B
cllyyauTte, TpeABHACHH B HacTtosumre OOLIM yCIOBHSA,
CbOTBETHUTE YBEJOMIJICHHS CE€ M3MpaliaT Ha ajapeca Ha
eJIeKTpOHHAaTa momia (e-mail agpec, eNeKTpoHEeH aapec),
CbOTBETHO Ha MOOWIHHS TenepoHEeH HoMep Ha
Kapronbpxkatens, Koutro ca OTOENs3aHU B HErOBOTO
3asBnenue 3a u3gaBaHe Ha Kaprara, ocBeH ako Toil e
yBeIOMMJ TNHUCMEHO baHkara 3a TsIXHata NPOMSHA.
W3puuHO ce norosapsi, 4e BCEKH MOCIEAHO JEKIapUpaH OT
Kaproawpkarenst aapec, eneKTpPOHEH aapec U MOOWJIeH
TeneoOHEH HOMEp, ce CUYMTAT 3a ajpeca, CHOTBETHO
€JIEKTPOHHMS ajpec U MOOWIHUA TenedoHEH HOMep, Ha
KOHTO I Ce M3MPAIlaT U3BECTUATA WIH I Ce U3BBPIIBA
OIIOBECTSIBAHETO HAa KONTO M Ja € JAOKYMEHT, ChIVIACHO
HacrosmuTe OO ycnoBus. J[o momydaBaHeTo mo pena
Ha wi1. 17.2 Ha yBeJgOMIIEHME 3a NPOMsIHA Ha ajpeca,
CbOTBETHO HAa EJEKTPOHHMS aJpec WM Ha MOOMIHUS
Tene(OHEH HOMEp, BCUYKH ChOOLIEHUS, JOCTUIHAIM 10
NOCJIEIHO JEKJIapUpaHusl aApec, €JIEKTPOHEH aipec WU
MoOOuIIEH Tene(OoHEH HOMED, 11I€ CE CUUTAT 3a MOIy4YEHH.

17.2. CrpaHuTe HU3pUYHO CE ChITIACABAT U JJOTOBAPSAT, Ue
yBEIOMJICHHATA (B TOBA YHCIO W MeceuyHH M3BJICUCHUS),
n3npareHu ot bankata no Kaproabpxkarens Ha aapeca Ha
€JIEKTPOHHA IIOIAa, MO3BOJABAT ChIIUTE JAa Obaar
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chxpaHeHu ot KaprombpkaTensl Mo Ha4MH, JOCTBIICH 3a
MOCJIC/IBAIlA CTPAaBKM OT HErOBa CTpaHa, 3a MEPUOJ OT
BpeMe, JIOCTaThuYeH 3a LEJIUTE, 3a KOHUTO
YBEJIOMJICHHSITA/CHOOIIICHUSITA ca  W3MPATEeHH, KaTo
nHpopMaIuATa, ChAbpPXKAIIA CE B TIX MOXKE Ja Objae
BB3MPOM3BEACHA B HEMPOMEHEH BHJ, TMOpPagd KOETO
CrpaHute cyuTaT CBHOIMTE 32 MPEIOCTaBEHW Ha
JIBIATOTPACH HOCHUTEN, MO0 cMmuchbia HAa § 1, T. 4 ot
JlomrbiHATETHATE pa3nopeadn Ha 3aKOHA 3a IIATS)KHUTE
YCITYTH ¥ TUIATS)KHUTE CUCTEMH.

173. (M3m., B cuma ot 16.07.2018 r.) Bcuuku
yBenomiieHust Ha Kapronbpkarens no bankara ciensa ga
ce u3MpalaT B MMCMEH BUJ Ha cieanus aapec: rp. Codus
1766, Cromuuna oOmmHa, Palion ,,Burtoma®™, yi.
,OKomoBpbeTeH T Ne 260, crpama C, erax 5, opuc 8
WIH JUYHO BBB Bcekn oduc Ha bankara; Tenedon 3a
Bpb3ka ¢ bankata - 0700 18 555, nmpu HaOupane oT
gyxouaa +359 2 816 60 00, kakto u TenedoHuUTE,
nocoyeHn B Meceunnre wu3BiedeHWd W Ha VIHTepHET
CTpaHHUIIaTa Ha bankara Ha aapec
https://www.postbank.bg/.  E-mail 3a  Bpm3ka —
klienti@postbank.bg;

17.4. TlpomsiHa Ha maHHHTE MO Wi. 17.3. ce omoBecTsBa
ype3 uHPOpPMALMOHHUTE Opomrypu wind B MecedyHuTe
u3BJCUeHHs, W3Npamanu a0 Kaprogbpikarens wim Ha
Wurepuer-crpanunata  Ha  bankara  Ha  ajapec
https://www.postbank.bg/.

17.5. (MU3m., B cuna ot 16.07.2018 r.) Besixko momydeno
or bankara ysemomienue mno ui. 4.3. ce 3amMcBa B
XPOHOJIOTHYEH el B CIIEIHATHO NpeAHa3HAYeH 3a IeNTa
JHEBHUK, KOWTO C€ BOAM Ha XapTHEH /WM TEXHUYECKH
HOCHUTeN. JIHEBHUKBT OCUT'YpsIBa TOUYHO BB3IIPOU3BEKIAHE
Ha WHQOpMAaIUATa W HM3KIIOYBA BCSKAa BB3MOXKHOCT 32
HEMHOTO TMOCNeABANI0 HM3MEHEHHE. 3a YBEIOMIICHHUSITA
MOJY4YeHH TI0 TenedoH, B THEBHUKA ce OTOEeNsI3Ba U Yaca
Ha mosyyaBaHeto uM. Jlo JoKa3BaHe Ha NTPOTUBHOTO,
3allUCBAHMATA B TO3M JHEBHHK HMaT JO0Ka3aTeJICTBEHA
CHJIa MEXJYy CTPAaHHTE OTHOCHO CBHABPIKALINTE C€ B TSIX
obcrosiTencTna.

17.6. bankata  um3mpama Ha  [OCOYEHHS  OT
Kaproabpxarens B 3asBnenueTo 3a u3naBane Ha Kaprara
aJipec Ha EJEeKTPOHHA TMola Mece4HOTO M3BIICUYEHHUE I10
1. 8 KakTO U yBenomiieHus 3a: (1) O6mo apkuma cyma
no Kaprara; MwuHunmanHa Mece4Ha BHOCKA, KaKTO €
ompeneneHa B wi. 9.1., u kpaiiHaTa naTara 3a IJIallaHETO
it; (2) Tpancakuuu ¢ Kaprara (TerneHe Ha mapu B Opoi
WIN TIOKYNKa ca CTOKW/YCIYTH, BKIIOUHTEIHO Ha paBHU
MECEYHH BHOCKHM), W3BBpIIEHHM B pexum on-line; (3)
peructpupanure OT baHkara HeycHemHM ONWUTH 3a
u3BbpIIBane Ha TpaHcakiuu ¢ Kaprara B pesxum on-line,
KakTO W TPUYMHATA, TIOpPagd KOSATO CHOTBETHATA
TpaHCaKIMsT HE ce € ochhiecTBmwia; (4) MpocpodeHH
wiamanus; (5) NpoMOLMH, YCAYrH M HPOAYKTH Ha
bankata ¥ Ha TBHProOBIM, KOUTO MpHEMAT IUIAIIAHUA C
Kaprata u ¢ xouro baHkaTa MMa CKIIIO4YEH IOroBOp 3a
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NprUeMaHe Ha IJIAAHHS C TUIATeKHH WHCTPYMEHTH, KaKTO
u Japyra uHpoOpmanusi, CBbp3aHa ¢  JloroBopa.
KaprogbpkatensiT Moke Ja 3asiBH HW3PHYHO, Ype3
MoJlaBaHe Ha TMHCMEHO 3asBieHHE MO0 oOpas3el] BbB
¢uHaHCOB IIEHTHp Ha baHKaTa, ue He jKellae Ja MojyvaBa
ChOOIICHMST 3a IIaTa WIM 32 4YacT OT II0COYeHaTa
nHpopMarus (C HM3KIIOYEeHHE Ha HH(pOpManmusATa Mo T.
(4)), KakKTO W da 3asBU JNONBIHUTEIHO ITOJIydaBaHE Ha
NepUuoaYHa OCHOBAa Ha MHQOpPMAaLUsS 32 pa3lojaracMus
Kpenuren mumur. Ha Kaproaspkarenu, CKIOUWIH
Jorosop npenu 01.03.2009 r., bankara me usnpaima mo
SJICKTPOHHA TTo11a yBenomiieHusta mo 1. (1), 1. (2) u 1. (3)
OoT Hacrosmmga wi. 17.6 camo cien IoJaBaHe OT
KaprogbpkaTtenss Ha W3pUYHO NMHUCMEHO 3asBICHHE I10
oOpaser BbB ()MHAHCOB IIEHTHp Ha baHkaTa.

17.7. banmkara  wm3mpama Ha  TIOCOYEHUS  OT
Kapronbpxkatens B JloroBopa MmoOmieH TeneoHeH HOMEp
KpaTKd TeKCTOBH choOmenus (SMS) ¢ madopmarus 3a:
(1) Obmo nwpmxuma cyma mno Kaprara; MuHumaiHa
MeceyHa BHOCKAa, KakTo € ompeaeneHa B wi. 9.1, u
KpaifHaTta jarata 3a Iuiamanetro u; (2) Tpancakiuu c
Kaprara (rermene Ha mapu B Opod WIM TOKyNKa ca
CTOKH/YCIIYTH, BKIIOUMTEIHO Ha pAaBHU MECEYHH BHOCKH),
U3BBPIICHH B pexuM on-line; (3) perucrpupanure OT
bankara HeycmemHM ONWTH 32 U3BBPIIBAHE Ha
Tpancakuuu ¢ Kaprata B pexum on-line, Kakto u
MpUYUHATA, TOPATH KOSITO ChOTBETHATA TPAHCAKIIHS HE Ce
e oceuiectBwia; (4) mnpocpoueHu ramanus; (5)
MPOMOIIMH, YCIyrd W TpoAykTh Ha bankata u Ha
TBPrOBIY, KOUTO mpHeMar miamanus ¢ Kaprata u c
KouTo baHkaTta mma CKIIIOYEH JOTrOBOp 3a MpHEMaHe Ha
IUTAIIAHUS C TUIATE)KHU HMHCTPYMEHTH, KaKTO W Jpyra
uHpopmanus, cBbp3aHa ¢ Jloroeopa. Kaprombpxkaremnst
¥Ma MpaBo Ja 3asiBH U3PUYHO, Ype3 MOJaBaHe Ha MUCMEHO
3asBJICHHE TI0 00Opasel BbB (prHaHCOB 1IeHTHp Ha bankara,
Ye He JKeJae J1a MoTydaBa KpaTKu TeKCTOBH ChOOILECHHS 32
[slaTa WIM 3a 4YacT OT TNocoyeHara uHQopmanus (c
n3KiIoueHne Ha uHpopmanusara mo T. (4)), KakTo U Ja
3asiBH JIOI'BJIHUTEITHO TIOJTyYaBaHe Ha MEPUOIMYHA OCHOBA
Ha uH(popMarus 3a pasznonaraemus Kpeauren numur. 3a
BCAKO CHOOIIEHWE, M3MpaTeHo OT baHkara, ChAbpKaIio
uapopmaruss o T. (1), 1. (2) u 1. (3), KaKTO W 3a
yBegoMiIeHus ¢ uH(popMmanus 3a pasnoiaraem Kpemuten
JUMUT OT Hactosuwms wi. 17.7, KaproabpxkaTensaT IbJKu
Takca, nocoyeHa B [Ipunoxenue Ne 1 xpM Hacrosiurte
VYenosus. Ha Kapronepxarenu, ckmounnu Jlorosop
mpean 01.03.2009 r., bankara mie m3npamia cboOIICHHUS,
ceabpxkamu uHpopmarmsa no T. (1), T. (2) u 1. (3) or
HacToamms wi. 17.7., camo cinex TogaBaHe  OT
Kapronbpxkatens Ha HM3pUYHO MUCMEHO 3asIBIEHUE TI0
oOpasen BbB (PMHAHCOB IIEHTHP Ha baHkara.

17.8. Vcayrure mo un. 17.6. m 17.7. ce mpemocraBsT
qpe3 ChbOTBCTHHSA JA0CTAaBYHK Ha MOOMITHU
KOMYHUKAIIMA/UHTEPHET yCIayrH, kato baHkara He HOCH
OTTOBOPHOCT 32 HEIMOJy4YaBaHE WM HEHaBPEMEHHO
MOJTy4aBaHE Ha TaKMBA YBEJOMIICHUS/CHOOIICHNUS, KOTATO

22128

HENoJy4yaBaHeTo, CBHOTBETHO HEHaBPEMEHHOTO
MoJTyyaBaHe ce JbJDKAT HAa MPUYMHU, HAMUPALIN CE U3BBH
KOHTposia Ha bankara, xaTo mpoOiieMd B MpeHOCHaTa
KOMYHHKAIIMOHHA CpeJla Ha ChOTBETHUTE JOCTABUMIM Ha
MOOWIIHM KOMYHUKALMU/MHTEPHET YCIYTH, (OPCMaKOpHU
oOcrosiTenncTBA M Jp., KaKTO M B CllyyauTe Ha
IPEKpaTsBaHE Ha JOTOBOPHHUTE OTHOLICHHMS MEKIY

bankata W CBOTBETHHS JOCTaBUYMK HAa MOOWIHH
KOMYHHKAIIUH/UHTEPHET YCIIyTH, CBBp3aHU c
MpeAoCTaBsiHeT0 Ha ycayrure mo wi 17.6. ul7.7.,

HE3aBUCHUMO OT IIpUYMHATA 3a IIPEKPATABAHETO UM.

17.9. 3a Tpancakuuu B pexum off-line, mnpu
U3BBPIIBAHETO HAa KOUTO HE CE M3HCKBA OJOOpEHHE B
peaHO BpeMe OT ChbOTBETHATa aBTOPHU3AlMOHHA CHUCTEMA,
HEe MoraT Ja ce m3mpamar e-mail m SMS u3BecTHs, KaTo
Kaprombspxarensat ce uHpopMHpa 3a TIX IOCPEACTBOM
MeceunuTe U3BICYEHUS.

17.10. C ornen mpenocTaBsHe Ha yciayrute mo wi. 8.1,
17.6 u 17.7 ot Hacrosimmre OOIM yCIOBHs, KaKTO U C
orJe]| MpeaocTaBsiHe Ha MHGpoOpManus Mnpu olOaxaaHe OT
ctpaHa Ha Kaprogbpxkarens Ha nocodeHus B wi.l7.3,
teneoH 3a Bpb3ka ¢ bankara, Kaproabpxarenar naBa
cpriacueto cu bankata na paskpuBa MHOpMaIus,
npejcTaBisgBalla 0aHKOBa TallHa 1O CMMCBHJIA Ha 3aKoHa
3a KpPEJUTHUTE HHCTUTYLUM dYpe3 CcbhoOIlaBaHeTo i 1o
tenedoHa Ha KapToabppikareins, pecil. upe3 U3lpaliaHe Ha
IIOCOYEHHTE oT Kaprogbspxkarens azpec 3a
KOPECIIOHAEHIIMSA, CHOTBETHO Ha aJpec Ha EeJIEeKTPOHHA
oIa ¥ MOOUJIEH Tene(OHEH HoMep.

18. [NOAHOBABAHE W IIPEMU3JIABAHE HA
KAPTATA

18.1. Ilpu wu3TMUaHETO Ha CpOKAa Ha BaJIMJHOCT Ha
Kaprara, mocoueH Ha nuueBara ¥ cTpaHa, Kaprara ce
nmoAHoBsiBAa OT baHkata aBTomMaruuHo. B cnyuail ue
Kaprata He € u3moJ3BaHa NPOIBIDKUTENIEH IEPHOJ OT
BpeMe, NOopaau CchoOpaxeHus 3a CUrypHocT baHkata
MOXE€ Ja He MOJHOBM aBToMaTtuyHo Kaprara, kato
yBenoMsBa 3a ToBa Kaprombpixkarens npeau U3THYAHETO
Ha cpoka Ha BanuaHocT Ha Kaprara no tenedon umm upes
SMS Ha mnocouenus ot Kaprtombpxarens TtenedoHEH
HoMep. B te3u ciywan Kaprara ce nogHoBsiBa camMo cliefi
OTIIPaBEHO M3pUYHO HckaHe oT Kaprombpxkarens 10
bankara. bankara uma npaBo 1a He nogHoBu Kaprara u B
Cllyyail Ha HENOCTUraHe Ha ChIVIACUE MEXKIY CTPAHUTE 3a
MpoMsiHa Ha ycioBusTa chriacHo wi. 10.5. B ciydaii ue
KapraTa He ObJe IMOJHOBEHA CBHIVIACHO YCJIOBUATA Ha
HacTrosmaTa pasnopenda, JloroBopbT HE ce IpeKparTsBa u
Kaproaspxarenst He ce 0CBOOOXk/1aBa OT 33bJDKEHUSTA
My 1o /loroBopa, B TOBa 4MCJIO0, HO HE caMo, Jia 3aIJalia
BCUYKHU JBJDKUMH Takcu, nocoueHu B [Ipunoxenune Ne 1
kbM Hactosmmre OOmm ycnoBus. Homara Kapra ce
npenasa Ha Kapronbprxkarens mo pena Ha wi. 2.2. Besika
HoBa Kapra npencrasisBa Npoab/DKEHNE Ha MPEINIIHATA
U ce MOJYMHABA Ha cbluTe Ycnosus. Kaproabpxkarenst

Toonucu:



€ UIBbXXCH [a Ipcaac crapara KapTa IIpH IOJIy4aBaHCTO
Ha HOBATa B O(I)I/IC Ha bankara.

18.2. Axo Kapromwspkarenst He kellae TIOJHOBSIBAHETO
Ha Kaptara cu, To#i TpsOBa 1a yBegomu nmucMeHo bankara
Hal-kbCHO 40 (deTupHIeceT) JHA NPEIH IHPBO YHCIO Ha
Mecela, B KOMTO M3TH4Ya BaTMIHOCTTA M. B TO3m cimydait
NpEeKbCBAa U CPOKBT HA AOIIBJIHUTCIIHUTC KapTI/I, KOHUTO
ChHILIO HE ce MoAHoBsBaT. [Ipu nmogaBaHe Ha yBeIOMIICHHE
or Kaprogbpxarens 3a HemnpeusgaBaHe Ha Kaprara mo
pena Ha Hacrosmara pasnopenda JloroBopsT He ce
npekparaBa u KaproabpikaTensiT HE ce 0CBOOOXKIaBa OT
3aBbJDKCHUATA MY IIO I[OFOBOpa, B TOBa 4YHCJIO, HO HC
camo, Jla 3aruiania BCUYKU IBJDKUMH TaKCH, MOCOYCHH B
[Mpunoxxenue Ne 1 kbM HacTosTe OOIIM YyCIOBHS.

18.3. Ilpu HeBB3MOXKHOCT 3a u3mnoi3BaHe Ha Kaprarta
npead M3TUYaHEeTO Ha HEWHUS CpPOK Ha BaJUAHOCT,
BCJIEICTBUE Ha JIEAKTUBUPAHE ChIJIACHO Wi. 12.5. uinu npu
TeXHUYeCKa HeusnpaBHocT Ha Kaprata, Kakto u B
cnydyaute mno wi. 2.3, Kaprara wmoxe ga Obae
npeusjazieHa, ciel IOAaBaHe Ha IMHUCMEHa Moiba oT
Kaprogwpkarens 3a TtoBa. Koraro npeusnaBanero ce
U3BBpILIBA B pe3yiTar 3aryba, Kpaxoba win (U3N4ecKo
yBpexkaaHe Ha Kaprara, KakTo U BbB BCEKU APYT CiIydai
Ha mpeusgaBaHe Mo HckaHe Ha Kaprtogbpxkarens, ce
3arJaia Takca, onpeseneHa cbriiacHo [Ipunosxenue Ne 1
KbM HacTosumTe OOIIN YCIOBUSL.

19. 3AIIUTA HA JIMHHUTE JAHHU

19.1. (M3m., B cumma ot 16.05.2018 r.) bankara
00paboTBa JIMYHUTE JaHHU B CHOTBETCTBUE C PermameHt
(EC) 2016/679 na EBponeiickus napiament u Ha CbBera
ot 27.04.2016 r. (,,O0m1 pernaMeHT OTHOCHO 3aluTa Ha
nanaute”). IlompoOnHa wuHboOpManus 3a 1HeTUTe U
MPaBHOTO OCHOBaHME 3a OOPaOOTBAHETO HA JIMYHHUTE
JIAHHU; KaTEeTOPUHTE TIOJTy4aTe)Id Ha JIMYHH JJAHHU; CPOKa,
3a KOMTO IIe ce ChXpaHsIBAT JUYHHUTE JIaHHH, [TpaBara Ha
CyOeKTUTE Ha JaHHM BBbB BpB3Ka ¢ 00pabOTBaHETO Ha
TEXHUTE JIMYHU JaHHU OT CTpaHa Ha baHkara, KakTto H
uHpOpMaLUsA 32 HaYMHA, MO0 KOWTO Te Morar na Obaar
YIPaKHEHU; TaHHH 332 KOHTAKT C JUThKHOCTHOTO JIMLIE T10
3alIiTa Ha JIaHHUTE M BCSKA Jpyra MHGOpMAIHs, KOSTO
OOmMAT periaMeHT OTHOCHO 3alUTa Ha JAaHHUTE M3UCKBA
na Oble TpenocTaBeHa Ha CYOEKTHTE, ce ChIbpKa B
VYBenomiieHHe OTHOCHO 00paboTBaHe HA JTMYHHUTE JAAHHWU,
KOETO € HaJMYHO Ha MHTEPHET CTpaHMlaTa Ha baHkaTta
(www.postbank.bg), kakTo M Ha XapTHEH HOCHUTEI BBHB
Bceku o¢puc Ha bankara.

20. TIPMHYAUWUTEJHO W3ITbJIHEHUE.
I[TPEXBBPJISIHE HA TTIPABA
201, (U3m.,, B cmma ot 06.09.2018 r.) Ilpnm

HEIoracsBaHe Ha KOETO Jia € 3aJb/DKEHHUE B CPOKa 110 4Jl.
9.1, Ha ocroBanue ui. 21 ot Hapenba Ne 3 na BHb ot 18
anpun 2018 r., bankata Mo)ke Ja MNPUCTBIM KBM
cbOMpaHe Ha B3€MaHHMATA CHU UYpe3 IOracsiBaHE CbC
cpeAcTBa OT BCHYKM cMeTkH Ha Kaproabpikarens Ha
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ocHOBHa w/win nombiaHuTenHa Kapra u Ha [lopbuurens,
oTkputu B baHkata, 3a KOeTO ¢ TMOJMNHCBAaHETO Ha
Horosopa  KaprogbpkarensiT Ha OCHOBHA  W/WIH
nonbnautenHa Kapra wu [lopbuuTensaT paBaT CBOETO
u3pu4HO chriacue. [1o pena Ha HACTOALIMS YWIEH MOraT Jia
ce cpOUpaT CyMH OT CMETKM Ha  OCHOBHUS
Kapromgepxkaren u [lopbumtens 3a 3agb/DKEHUs 1O
JloroBopa, BB3HUKHAIM BBB BpB3KAa C H3J3J€HA
nombaHuTenHa Kapra (32 KOMTO ce HOCH colMaapHa
OTTOBOPHOCT 10 Wi. 16.1.), 32 KOETO C MOANMMCBAHETO HA
Horoopa  Kaprogbpkarennte  Ha  OCHOBHA |
JombaHUTEeNHa Kapra nmaBaT CBOETO HEOTMEHHMO H
0€3yCIIOBHO ChIJIaCHE.

20.2. llpm HemoracsiBaHe Ha MHHHMAJIHUTE MECCUYHH
BHOCKHM IO JBE TOCIEIOBAaTEeTHH MeceuyHH W3BIICUCHUS;
bankara Moxxe ga  00sBH  3aIBIDKCHHETO  HA
Kaprombpxkatens 3a H3MOAI0 TPEACPOYHO H3HCKYEMO.
bankara Moke na TOWCKa H3JaBaHE Ha 3aroBel 3a
He3a0aBHO M3ITBJIHEHWE 10 pena Ha wi. 418 I'TIK u na ce
CHA0IIM C W3ITBIIHUTEJICH JINCT Bb3 OCHOBA HA M3BIICYCHUE
OT CYCTOBOJHHUTE CH KHHTH M Ja TPUCTBIIHA KbM
MPUHYIUTETHO ChOMpaHe Ha B3EMaHETO CH KaTo Haco4d
W3IIBIHEHUETO  BBPXY  IPUIOTO ~ HMMYIIECTBO  Ha
Kaprogbpxkatenss 1mo yCTaHOBEHHS B 3aKOHa pej.
KaproabpxaTensT ObJKM 3aKOHHA JIMXBa OT JgaTaTa Ha
MoJIaBaHe Ha 3asBJICHUETO 3a 3ar0Be]] 32 U3IIbIIHEHHE.

20.3. OcHOBHHUAT 5 IIONBIHUTEITHUAT/TE
Kaprogspxkarenn u Ilopbumrensr ce 3ambiDKaBaT Ja
HNOKPUAT BCHYKH CHACOHH  pa3XxoiH, CHOTBETHUTE

NPU3HATH Bb3HArpakJeHUs Ha aJBokaTuTe Ha baHkarta u
€BEHTYaJIHUTE Pa3XO0JH 3a INPUHYIUTEIHO U3IbIHEHUE, B
ciyyail Ha U3BBHCHIACOHM WIM CBAEOHM HCKOBE 32
U3IUIAlIaHe Ha npeTeHuuuTe Ha bankara.

204. B ciyJai HAa  pas3jelisiHE/OTICISIHE Ha
IOPHIMYECKOTO JIMIle Ha baHkata Ha JBe WM MOBEYE
JPYKECTBa, YIIPABUTEIHUAT OpraH Ha baHkaTa peraBa Ha
KOC OT Jpy)KeCTBaTa MpPaBOMPHUEMHHUIM Ja MPEXBBbPIIH
JIOTOBOPHUTE OTHOIICHUs1 ¢ Kaprombpikarelns, 3a KOETO
MOCJICTHUSIT HAIEKHO ce yBenomsiBa. C MOANMCBAHETO
Ha [loroBopa KaprombpkarensiT ce cbIylacsiBa C BCAKO
TaKOBa MPEXBBPJISHE.

20.5. bankara u Kaprombpxarenst ce chriacssar, 4e
BbB BCEKU €JIMH MOMEHT OT jeiicTBuero Ha [loroBopa u
HacToAwmTe YcnoBus, baHkaTa uMa npaBo €IHOCTPAHHO
Jla IPEXBbPJIM JOTOBOPHUTE OTHOILIEHUS C

Kaproabprkatens, BKJIIOUUTECIIHO, HO HE CamMO BCHYKO
cBoM B3emaHus 1o JloroBopa, Ha JpyXecTBa WM
MHCTUTYIIMH OT rpynara Ha Eurobank Group (YOpobGanx
I'pym), KbM KOATO MNpUHAICKH baHkara, BKJI. Ha
"bearepubn Puteitn CopBucuz" AJl, rp. Codus ("bPC")
WM Ha OpyTd (GUHAHCOBH WJIM HE(UHAHCOBU MHCTUTYIIUH
WIH JPYXKECTBa, BKIIOUMTCIIHO TAaKHBa, YUATO ICHHOCT
BKJIIOYBAa  CcekoopuTu3amusa. Kaproaspkaremsar naBa
CBIVIACMETO CH W ompaBomolnaBa baHkaTa, B ciiydail Ha
MpexBBpIIsiHE Ha B3eMaHusita mo JloroBopa, bankara ma
Tloonucu:



MPEXBBPIN U MPEAOCTaBU HAa HOBUS KPEIUTOP U BCsKa
uHpopMaIus, CBbp3aHa C U3JaBaHETO U U3IOJI3BAHETO Ha
Kaprata, mpencrasisBama O6ankoBa TaiiHa. bankara ce
3aIbJKaBa B Cllydail Ha MPEXBbPISIHE Ja YBEAOMHU
Kapronbpxatens 3a HOBUS KpeIUTOp, OCBEH ako baHkaTa
npoAb/kaBa  Jga  agMUHHMCTpHpa  JloroBopa 1o
CIIOpa3yMEHUE C HOBHSI KPEIUTOp, KAaTO MPEXBBPIISHETO
ne uma JeiictBue crnpsaMo Kaproabpxkatens 1npu
YBEZOMSIBAHETO My OT cTpaHa Ha baHkara.

21. OBE3IIEYEHMA

21.1. C nomnucBanero Ha JloroBopa I[loppuutensr ce
3abJKaBa Ja OTroBaps COJMJAPHO C OCHOBHUS U
nombaHuTenHusA/Te Kaprogbpikatenu npen bankata 3a
U3IIBJIHEHHETO HAa KOETO M Ja € 3aJbJDKEHHE,
npousTHyalid ot JJoroBopa W HacTosIIUTE YCIOBHS, 1O
OKOHYATEJIHOTO TOracsiBaHE Ha BCUYKH 3abJDKCHHUS,
BKJIFOUUTENIHO U Korato bankaTta 00sBH 3abJKCHUTA 32
MPEeICPOYHO M U3ISUI0 H3ucKyeMu. [loppumrenst ce
3abibKaBa cripsMo baHkata nma oTroBaps M 3a BCUYKHU
MOCTIEANIIA OT HEM3IIBJIHEHUETO Ha TJIAaBHOTO 3abJDKCHUE
OT CTpaHa Ha OCHOBHUS U  JIOI'BJIHUTEIHUSA/TE
Kaproabpkateny, BKIIOUUTENTHO 32 Pa3HOCKUTE IO
cbOMpaHeTO0 My M 3a BCHUYKU Bpe€AM, NPETbPHEHH OT
bankara B pe3ynaTar OT HEU3IIbIHEHUETO.

21.2. TlopbuuTensT OcTaBa 3aJABIDKEH U CIIeJ KpalHUs
CPOK 3a IOTacsBaHe Ha BCUYKH 3abJDKCHHS] HA OCHOBHUS
u jonwenHutenHus/te Kaproaspxarenu no Jlorosopa u
HacTosAmuTe YcioBusa, 0e3 ma e HeoOxoanmo bankara nma
MpesBsIBa MCK CPEIly OCHOBHMS WJIU JOIBJIHUTEIHUS/TE
KapronbprkaTenu, B eCTMECEUEH CPOK OT HACTHIIBAHE HA
majieka, 3a Jia 3amasu nmpapara cu crpsmo [lopwuurens.

22. I[TPOMAHA HA YCIIOBUATA

22.1. (U3m., B cuma or 06.09.2018 r.) bankara uma
NPaBOTO J1a MPOMEHS €IHOCTPAHHO HACTOSIINTE Y CIIOBUS,
BKJIIOYMTEIIHO W BCHYKU TPWIOKEHHUS KbM TSX, IPH
Cma3BaHe Ha  pasmopeirduTe Ha  MPHIOKUMOTO
3aKOHOJATEJICTBO, BKIIOUUTEIHO, HO HE CaMo, B CIIy4auTe
KOraTo TOBa C€ Hajara OT IpPOMSHA B MPUIOKHUMOTO
3aKOHOJATEJICTBO, IPOMSHA B MpakTukuTe Ha baHkara 1o
Ipe/UIaraHeTo Ha YCIyruTe NpeAMET Ha HaCTOSIIUTE
YCIIOBHS WIIM IIPOMSIHA B CIIEIM(UKATa HA CAMUTE YCIIyTH.
bankara ce 3aabpKaBa J1a MPEIOCTaBU Ha Pa3loIOKEHUE
Ha Kaprogbpxkarens mnpoMeHUTe B YCIOBHATA 4Ype3
nyOJIMKYBaHETO UM Ha ABJITOTPAeH HOCHUTEN — MHTEPHET
caiita Ha bankarta Ha ampec https://www.postbank.bg/, B
CPOK HE MO-MaJIKO OT JIBa Mecela MpeIu Jarara, Ha KOsITO
MpOMEHUTe IIe BiA3aT B cwia. baHkara uHpopMmupa
nombiaHuTeNHO KaprombpxkaTenure 3a NpOMEHHUTE Mpeau
BIIM3aHETO UM C CHJa 4pe3 ChOOIEHHUs B OAHKOBUTE CH
caJIoHu U B MeceuHute u3BieueHus. B ciydaure, B KOUTO
TutynspsT He e morpedburen mo cmuchiaa Ha 3IIVIIC
npoMeHuTe B Te3u OOIIM YCIOBUS BIM3AT B CHJIA CIPSIMO
HEro OT MOMEHTa OT NMpUEMaHeTO UM OT baHkara, OCBEH
aKo B CHOTBETCTBHUE C PEIICHUETO 33 MPUEMAHETO UM WU
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B CBOTBCTCTBHUEC C IMPUIOKHUMOTO 3aKOHOAATCIICTBO HEC
CJICABA J1a BJIC3HAT B CHJIa HA IIO-KbCHAa AaTa.

22.2. Axo KapTogbpxatensT He preMa MpeIoKEHUTE
IIPOMEHHU, TOW MMa IpPaBO Ja BbB3pa3H KATO IPEKpaTu
HoroBopa mo pema Ha un. 13.1, B pamkure Ha
JIBYMECEUHUS CPOK 1Mo wi. 22.1, 6e3 Aa IbIDKKA Pa3HOCKH
nim oOe3lIeTeHHe 3a TNpeKparsBaHeTo. B ciydait de
KaprogbpxkaTtensat He BB3pa3u Cpelly H3MEHEHHsTa IO
pella Ha OpeaxoAHOTO H3peUYeHHEe B cpoka mo wi. 22.1.,
cyMTa Ce€, Y€ H3MEHEHUTE YCIOBUS Ca NpPUETH OT
Kaproabpxkatens u Toil € oOBBp3aH C TAX OT MOMEHTa
HaBJIM3aHCTO UM B CHJIA.

22.3. Koraro npomeHHTe B YCIIOBUSTA CE OTHACAT IO
OpwiIoKUMa JInXBa Wid OOMEHeH Kypc U ca
noOnaronpusitHu 3a Kaproabpkarens, KakTo U KOrato ¢
M3MEHEHHUETO Ce Pa3IMIMpPsBa MO B3aUMHO ChITIACUE MEKITY
Crpanurte 00XBaThT Ha MPEAOCTaBIHUTE yciayru, bankara
HSMa 3aJbJDKEHHE Jla HW3Mpalla yBeJAOMJICHHE WM Ja
00sBsIBa MO IpYr HAYMH U3MEHEHHUETO MpeAH BIU3aHETO
My B CHJIA.

224. Tlpu nmpomsHa B HOpPMaTHBHaTa ypenoa,
periaamMeHTHpalla ypeneHu B HactodmuTe OOImu ycaoBHs
OTHOIICHHUS, OT BIM3AaHETO B CHWJIa Ha TPOMIHATA
CHOTBETHO C€ IPOMEHAT M 3acCerHaTHTe pa3nopeadu Ha
OOumre ycioBUS, OCBEH akKo IpoMsHAaTa Kacae
JUCTIO3UTUBHU TIPaBHU HOPMHU.

23. YACTUYHA HEBAJIMJAHOCT. OTKA3 OT
ITPABA

23.1. [EBeHryanHaTta HeIEHCTBUTEIHOCT Ha €JHA WIH
HoBeue OT pasnopel0uTe Ha HACTOSIIUTE YCIIOBHUS He
3acsira BAJIMAHOCTTa HA OCTaHAIMTE pasnopeadd U Ha
HoroBopa.

23.2.Ilponyckbr Ha baHkara Jga  ynopaxkHu WK
NPUHYIUTENHO J1a Pealn3Mpa MpaBaTa CH HE MOXKE Jja ce
TBJIKYBA KaTO OTKa3 OT TX.

24. PA3PEIIIABAHE HA
[MOACBHAHOCT U IMTPUIIOXUMO ITPABO

24.1. (U3wm., B cuna ot 06.09.2018 r.) Kaproawspskarenst
uMa MpaBo Ja MojAajae nucMeHa kanba no bankara,
CBbp3aHa C M3MBJIHEHHE Ha 3aJbJDKEHUSATA HA CTPAHUTE
MO0 HACTOALIMUS 0roBop. baHkarta ce mpou3Hacs Mo BCsKa
noCcThIMIAa Jkanba B CpoKk 10 15 paboTHH AHU OT
NoJy4aBaHETO W, B NUCMEeHa (opmMa W Ha XapTUEH
HOCHUTEJ WU C €JIEKTPOHHO ChOOLIEHHE IO EJEKTPOHHA
nouia . Ilo u3kmouenue, korato bankara He Moxke Ja ce
NPOM3HECE B CPOKAa IO MPEAXOAHOTO H3pPEUEHHE I10
HEe3aBUCEIIM OT Hes MNPUYMHM, TS U3Mpama Ha
Kapromspxkarenst OTroBop, B KOWTO $CHO IIOCOYBA
NpUYMHUTE 3a 3a0aBaTa, KakTO U CpPOKa, B KOWTO
KaproabpxaTensaT 1ie noiay4yu peneHuero i. BeB Bcuuku
CIIy4ad CPOKBT 3a MOJIy4daBaHE Ha PEIICHUE HE MOXKE Ja
HajBumIaBa 35 pabOTHM [HH OT IIOJy4aBaHETO Ha
xkambara. Korato bankara He ce mpousHece B

CTIOPOBE,

Toonucu:



MpEeIBUJCHUTE TIO-TOPE CpPOKOBE, KaKTO M KOTraTo
pelieHrueTo He yaoieTBopsiBa KaprombpikaTens, copbT
MOJXKE J1a ce OTHece 3a pasriexzaane oT IlomupurenHara
KOMHUCHUSl 3a IUIaTe&KHU cropoBe KbM Kowmwmcusara 3a
3alUTa Ha NOTpeOUTEeNHUTe, KaKTO U J0 MOMUPHUTEIHHUTE
xoMucuu 1o 4. 182-185 ot 3akoma 3a 3ammra Ha
norpedurenure. AnpecbT Ha Komucusra 3a 3ammra Ha
norpedbutenure e: rp. Codmsa 1000, mr."CnaseiikoB"
NedA, er.3, 4 u 6. Hombnaurenna wuHbopmamus 3a
ITomupuTenHata KOMHUCHUS 3a IUIATEKHU CIIOPOBE KbM
Komucusira 3a 3ammra Ha MOTpeOUTENUTE U YCIOBHATA 32
HEHHOTO CEe3UpaHe € HaJM4yHa Ha MHTEPHET CTPaHULaTa Ha
bankata — www.postbank.bg, cekmust ,.Bpe3ku ¢
KIIMEHTH ‘, B HEHHUTE (UHAHCOBU IICHTPOBE, KAaKTO W Ha
HUHTCPHET CTpaHHLaTa Ha HOMI/IpI/ITCJIHaTa KOMUCUA 3a
IIaTeXHu crnopoBe KbM Komucusita 3a 3ammra Ha
notpebutenure - https://abanksb.bg/pkps/.  Tlpu
BB3paXCHUS, CBbpP3aHU C M3Moi3BaHeTo Ha Kaprara u
U3BBPIICHUTE ¢ Hed TpaHCcakIK ce mpujiara CrieualHus
pen, nocoveH B wi. 11 ot Hacrosmure OO YCIOBUSI.

24.2. BcuYKM UCKOBE, CLIOPOBE MM PA3HOINIACHS MEKIY
bankara u Kaprogbpskarens, HOpoieHH OT OTHOILCHUSTA,
YCTAHOBEHU C HACTOSIIMTE YCJIOBHA, CE€ pelIaBaT IIo
B3aUMHO CbIJIaCHE, a B Cllydaili 4ye TakoBa He ObJe
IOCTUIHATO, CHOPBT 1IE CE OTHACA 3a pa3pellaBaHe Ipej
KOMIIETEHTHUSI OBJITapCKU CHA. 3a BCHUKH HEYpPEACHH C
JloroBopa M HacTOSIIIUTE Y CIOBUS BBIPOCU CE MpUiiaraTt

pasnopenodure Ha JIeCTBAIIOTO OBIATapPCKO
3aKOHOJIATEJICTBO.

25. JAPYT'U YCIIOBHAI.

25.1. B cuyuait ye Kapra, m3ganena npenu 10.04.2013

I., UMa JIONbJIHUTENEH KPEOUTEH JIMMHT 3a MOKYIKH Ha
paBHM MECEYHM BHOCKH, C BIIM3aHETO B CHJIa Ha
HacrosmuTte OOmu ycnoBus JIONBbIHUTEIHUAT KPEAUTEH
JUMHUT MOXKE Ja ObJie NPEeXBbpJIEH [0 MpEeLeHKa Ha
bankaTta n3us10 Wiu yacTH4HO KbM OCHOBHMSI KPEIUTEH
JMMHUT, KaTo TexHus coop popmupa KpenutHus mumMuT Ha
Kapra mo cmucena Ha Hactosmurte OOIIM YCIIOBHSL.
ITpexBbpissHeTo Ha JIOMBIHUTENHUS KPEIUTEH JHUMUT U
OIIpEEIITHETO HA pa3Mepa Ha HOBUsA KpenurteH mumur ce
U3BbpIIBa OT baHkaTta KbM CHOTBETHATA JaTa Ha BIIM3AHE
B cuia Ha HacrosmuTte OOmum ycinoBusi, kato baHkara
yBeaoMmsiBa Kaproabpxkarenure 3a pasmepa Ha HOBHS
Kpeauren numut nocpenctsoM MeceuHuTe U3BICYECHHUS.

25.2. B cinyuaute Ha npexBbpisHEe Ha JlOMBIHUTEIIHUS
KpeIuTeH JUMHUT 1o 4. 25.1., 3agbipDKeHusATa  3a
HCIIOTaCCHN MECCYHUN BHOCKHU 110 I[OHT;J'IHI/ITGJ'IHI/I}I
KpenuteH aumMuT Ha Kaprara, ako uMa TakuBa, cien
BIIM3aHETO B CWia Ha HacTtosmmure OOmM yCIOBHUS IIe
mpoap/DKaT na ObJaT HaywWchasBaHM oOT baHkaTa
exxemeceuHo o Kpeauraus mumut Ha Kaprara, 6e3 ma ce
MIPOMEHS TEXHUSI pa3Mep U NaJeK.

25.3. (U3m. B cuma or 13.04.2019 r.) Cuurano ot
08.08.2016 . kpenutHn Kaptu Visa Gold m Visa Classic
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mie 6’B,E[aT n3gaBaHu, 3aMCHSAHU WM IIOJHOBABAHHM CaMO
KaTo OE3KOHTaKTHU KapTI/I OT CBbOTBCTHHA BHU.

25.4. (Ilpemwmen wr. 25.3, usm. B cuwma ot 13.04.2019
r.) Cuurtano ot 14.02.2017 r. bankara mpeycraHOBsiBa
W3JaBaHETO W IIpeH3/iaBaHeTo Ha ciuenHute Kaprtum -
American Express Gold, American Express Green u
EuroLine American Express. Ilocouenute Kaprtu me
Morar ga O0waat moasBaHu go 14.07.2017 r. BKI., KaTo
ciel TocoueHaTa JaTta Iie ObJaT JCaKTUBUPAHU.
CrorBeTHata Kapra mie Oble AeakTuUBHpaHa U TPEIU
MOCOYEHATa B MPEAXOJIHOTO U3PEUCHUE JaTa, B CIlydall ye
Oble OloKHMpaHa Ha HSIKOE OT OCHOBAHMATA, MOCOYECHH B
HacToammTe OOIIMTE YCIOBUS, KAaKTO W B CiIy4ail Ha
U3pUYHO NUCcMeHOo uckane oT Kaprombpikarens. bankara
IIpPeI0oCTaBsl Bb3MOXKHOCT 3a 3aMsiHa Ha Bcska Kapra ot
IIOCOYEHHUTE B HacTosllara kKiay3a BuaoBe c¢ Kapra or
JIpyr BHUI, U3aaBaHa OoT baHkara, o pex W npu ycioBus,
U3PUYHO YTOBOPEHU C JOMBIHUTEIHO CIOPa3yMEHHUE KbM
Horosopa.

25.5. (HoB, B cuma ot 13.04.2019 r.) Cumrano or
13.04.2019 r. bankara mnpeycTaHOBsiIBA H34ABAHETO,
HO/HOBSIBAHETO ¥ mpeusgaBaneto Ha Kaptu Visa
Electron. Ilocouenure Kaptm me worar pma Obaar
NOJI3BaHM JI0 U3THYaHETO Ha cpoka Ha Kaprara, mocouen
Ha JiMueBaTa U CTpaHa, CleAd KOoeTo Ie ObJar
neaktuBupanu.  CporBetHaTa  Kapra me  Obae
JI€aKTUBHPAHA U NPEJY U3TUYAHETO HA CPOKa , B CiIydai
4ye Obae OJ0KMpaHa HA HAKOE OT OCHOBAHUATA, I0COYEHU
B HactosmuTte OOLMTE yCIOBUs, KaKTO U B Clydail Ha
U3pUYHO nHcMeHo uckane ot Kapromwpkatens. bankara
HpeOCTaBsl Bb3MOXKHOCT 3a 3aMsiHa Ha Besika Kapra Visa
Electron ¢ Kapra Visa Classic, usnaBana ot bankara, mo
pell U IpH YCJIOBUSL, U3PUYHO YTOBOPEHH C JIOMBIHUTETHO
cropazymeHnue KeM Jlorosopa.

25.6. (U3m., B cuita ot 06.09.2018 1., npeaummen wi. 25.4,
M. B cuina ot 13.04.2019 r.) Hacrosimmure OOmm
YCIIOBHS MPEJCTABISBAT MPEABAPUTEIHA HHPOPMALUS 32
norpeburesnst no cMuchaa Ha wi. 60 ot 3IIYIIC. Ceiure
ca HaJM4YHM II0 BCSKO BpPEME Ha JIBJITOTPACH HOCHUTEIN -
UHTEPHET caiTa Ha bankara Ha aapec
https://www.postbank.bg/, kakTo U Ha XapTHEH HOCHUTEI
BBB BCekH oduc Ha ,,}JOpobank bearapus™ A/l

25.7. (U3m. B cuna ot 06.05.2020 r.; mpeauiien wi. 25.5,
M. B cwia ot 13.04.2019 r.) Hacrosmure OOmu
ycinoBusi Ha ,,}Opobank bwiarapus” AJl 3a u3gaBaHe u
W3M0JI3BaHE HA KPEIWTHU KapTH ca MyOJMKYBaHU Ha
MHTEPHET caira Ha bankara Ha anpec
https://www.postbank.bg u ca B cuna ot 10.04.2013 ., ¢
NOCJICIHN M3MEHEHHWs W JONBJIHCHHS B CHJIa OT
06.05.2020 r.,, 3a  Bcuukn  Kapromppkarenn
(chIIecTBYBaIIM U HOBH).

25.8. (ITpeaumren un. 25.6, u3Mm. B cuna ot 13.04.2019 r.)
Hsmenenusara ot 10.08.2015 r. B un. 10 oT HacTOSILIUTE
OOmM ycjaoBUS OTHOCHO TMPHIOKUMATa JIUXBa IO
JHoroBopa, Bnu3ar B cuia 3a Kaprogbpkarenu, CKITIOYMIN
Toonucu.
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Jloroop nipeau 10.08.2015 r., camo ciex moanucBaHe Ha
chOTBeTeH aHekc KbM JloroBopa. Jlo moamucBane Ha
CHOTBETHUS aHEKC, 33 TE3H

KaprogbpxkaTenu ce npunarat ycaoBUsTa 32 ONpEneTsiHE
Ha MPUWIOKUMATa JUXBa, MocoueHu B wi. 10 ot O6muTe
yciioBud B TsaxHata peaakuus ot 01.06.2015 r.,
nyOnMKyBaHa B apXyB Ha MHTEpHET caiita Ha baHkara Ha
anpec https://www.postbank.bg.
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https://www.postbank.bg./

NMPUNOXEHUE No 1 kbm O6wm ycnosusa Ha ,,lOpobaHk Bbnrapua” ALl 3a nspaBaHe u
n3nonsBaHe Ha KpeauTtHu Kaptmn VISA, MASTERCARD u AMERICAN EXPRESS

1. | YcnoBus Visa Premium
1.1. | Takca 3a pasrnexgaHe Ha 3asiBfeHue 3a KpeauTHa KapTa Ha OCHOBEH KapToabpxaTten 169 ne.
1.2. | Takca 3a pasrmexgaHe Ha 3asBfeHWe 3a KpeauTHa Kapta Ha gombnHutened | 80 ne.
KapTogbpxaren
1.3. | logumwHa Takca 3a obenykBaHe Ha NNaTeXeH MHCTPYMEHT Ha OCHOBEH KapTOAbpXaTeN 169 ne.
14. | TopuwHa Takca 3a oOCnyXBaHe Ha  MAATEXEH MHCTPYMEHT Ha gombiHutened | 80 ne.
KapTogbpxaren
1.5. | ObeslueTeHVe 3a HaaBWLLIABaHe Ha KpeaUTHUS NAMMUT 5% oT pa3mepa Ha
HafBWLLEHWETO, MUH. 2 1B.
1.6. | Takca 3a HeocHoBaTenHa peknamawms 30 n..
1.7. | Takca npu 6nokmpaHe Ha kapTa U/ AMMATY MO BUHA U HEBPEXHOCT Ha KapToabpXKaTens 15 nB.
1.8. | Takca goctaBka Ha kapTa u/vnu MH o agpec 3a kopecnoHaeHumus B bunrapus 10 nB. (c Bkn. 44C)
1.9. | Takca 3a ekcnpecHa goctaBka Ha kapTta u/unu MNNH B Bbnrapus 50 ne.. (c Bkn. 4AC)
1.10. | Takca 3a ekcnpecHa focTaBka Ha kapTa w/vmm MNAH B yyxbuHa 200 n..(c skn. 4C)
1.11. | Takca 3a npeusfaBaHe Ha kapTaTa no uckaHe Ha Kaptogbpxarens 20 ne.
1.12. | Takca 3a npensgasaHe Ha [IH no uckaHe Ha Kaptogbpxartens 10 n1B.
1.13. | Takca 3a pasrnexaaHe Ha UCKaHe 3a NPOMsiHA Ha NapameTpu no LoroBopa 20 ne.
2. | Takcu npu non3saHe
2.1. | Takca 3a 13norn3eaHe Ha kapTara 3a MoKymnK1 Ha CTOKM W yCryriA 0 ne.
2.2. | Takca 3a u3non3eaHe Ha kapTara 3a TerneHe B 6pon ot 6aHkomaT Ha oweHcka 6aHka 3 nB. + 3% OT CTOMHOCTTa
Ha TpaHcakuusTa
2.3. | Takca 3a u3non3BaHe Ha kapTtata 3a TerneHe B 6pon OT GaHkomaT Ha apyra 6aHka B | 6 nB. + 3% OT CTOMHOCTTA
Bunrapus Ha TpaHcakuusTa
2.4. | Takca 3a u3non3BaHe Ha kaptaTa 3a TerneHe B 6pon ot 6aHkomart B uyyxbuHa B EWM'B | 6 nB. + 3% oT cToiHOCTTa
EUR Ha TpaHcakumsaTa
2.5 | Takca 3a u3non3seaHe Ha kapTaTa 3a TerneHe B bpoit o1 6aHkomaT B YyxbuHa n3ebH EMIM | 10 nB. + 3% oT cToiHOCTTa
unu B cTpaHa ot EWIM BbB BanyTta pasnuyHa ot EUR Ha TpaHcakuusaTa
2.6. | Takca 3a u3non3eaHe Ha kapTtata 3a TerneHe B 6pon ot ouc Ha MoweHcka 6aHka 3 nB. + 3% oOT CTOMHOCTTa
Ha TpaHcakumsTa
2.7. | Takca 3a u3nonaeaHe Ha kapTaTa 3a TerneHe B bpoit oT gpyr 6aHkoB ogmc B ctpaHata u | 10 niB. + 3% OT CTOMHOCTTa
yyxOuHa Ha TpaHcakumsTa
2.8. | Takca 3a u3non3eaHe Ha kaptaTta 3a npeBoj ype3 ePay/B-Pay kbM apyra nnatexHa cmetka | 3% OT  CTOMHOCTTa  Ha
nwvnu gpyr nnaTexeH MHCTPYMEHT TpaHcakuusTa
2.9. | Takca 3a u3nonasaHe Ha Kaptara 3a: (i) TpaHCaKumm 3a 3anaraHus 1 xa3apT, B ToBa umcno | 1% OT CTOMHOCTTa Ha
N B MHTEpHET; (ii) NoKynka Ha MHCTPYMEHTM, MpeACTaBMnsBalUM anTepHaTUBA Ha Napu B |  TpaHcakuusTta
Bpoit (B TOBa YMCIIO, HO HE CaMO: YMNOBE B Ka3WHO, YyXKAECTpaHHa BasyTa, YeKoBe, aKkLmuK,
(OMHAHCOBM MHCTPYMEHTM, ENEKTPOHHM napu 1 ap. nog.); (i) napnyHm npesoau ¢ Kaptata
KbM [pyra nnatexHa cmeTka wwvnu Opyr nnaTexeH WHCTPYMEHT WAW noracsisaHe Ha
3agbiKeHus no Kkpeput/ kpeawTHa kapta. (TakcaTa ce BKMYBA B CTOMHOCTTA Ha
TpaHcakyusra.)
2.10. | Takca npu nonyyaBaHe Ha CymMu MO kapTaTta OT 3anaraHns 1 xa3apT (Takcata ce npucnaga | 1% OT CTOWHOCTTa Ha
OT CTOMHOCTTa Ha nonyyeHaTa cyma) TpaHcakuusTa
2.11. | Takca 3a npeBanyTu1paHe Ha TpaHcaKLuv B YyxOuHa BbB BanyTa pasnuyHa oT fesa 2% OT CTOWHOCTTa Ha

Y EWN osnavasa EBponenicko MkoHommyecko lMpocTtpaHctBo. EUMIM BknouBa ctpaHuTe oT EC u ctpaHmute oT EBponenckaTa

Acounaums 3a ceobogHa Toprosust (EACT) — Ucnanawns, NuxteHwarid n Hopeerus.
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TpaHcakuusTa

2.12. | Takca 3a xapTWeHO M3BMeYeHne No nowlara 2 n.. (c skn. 4AC)

2.13. | Takca 3a gybnukat Ha MeceyHo 13BneyeHme 2 nB. (c Bkn. AAC)

2.14. | Kpatko cbobuienne (SMS), usnpatyaHo ot baHkata (8 npegsuaeHute ot O6wure ycnosus | 0,12 nB. (¢ Bkn. 4AC)

cnyyam)

3. Takca 3a pa3cpoyBaHe Ha TPAHCAKLMK Ha paBHU MECEYHU BHOCKM

3.1. | lNpu pascpoyBaHe Ha 3 paBHN MECEYHN BHOCKM 3% OT CTOMHOCTTa Ha
TpaHCaKUMATa MUH. S fB.

3.2. | Mpu pascpoyBaHe Ha 6 paBHWN MeCeYHI BHOCKM 4%  OoT CcTOMHOCTTa Ha
TpaHcakumsta MuH. 10 nB.

3.3. | Mpu pascpoyBaHe Ha 9 paBHWN MeCeYHI BHOCKM 5% OT CcTOMHOCTTa Ha
TpaHcakuusTa MuH. 15 nB.

3.4. | lNpu pascpoyBaHe Ha 12 paBHWU MECEYHN BHOCKM 6% OT CcTOWHOCTTa Ha
TpaHcakuusTa MuH. 20 1.

4. [IHeBHW NMMUTYM 3a TPaHCaKLMA

24-4acoB NMMKT 3a TerneHe Ha napu B Gpon \ 2000 ns.
5. MuHumanHa mecey4Ha BHOCKa
MunnmManHa MeceyHa BHoCka (MnaLlaHe) 3% ot obwo Abmxumara

cyma, MuH. 15 nB.

6. FoaunwweH NUXBEeH NPOLEHT

foouweH nuXBeH MPOLEHT Npu MOKYNKW, Npu TerneHe Ha napu B Gpoit u npu npesog ypes | 17.9%
ePay.bg/B-Pay v npu HauncnseaHe Ha Takeute no 7. 1.6., 7. 1.7., 7. 1.13., 1. 2.2.-2.7. BKN. U T. 3. MO-
rope.

ObesLyeTeHmre 3a NPOCPOYME, M3UNCIIEHO BPXY ABIDKMMUTE NMallaHMs Ha roguilHa 6asa OCHOBEH NUXBEH MPOLEHT
Ha BHB + Jecet
MPOLEHTHM NyHKTa

TP e 41.65%, n3uncneH cbrnacHo 4. 10.6 ot ObwuTe ycnoBus Npu crnegHUTe SOnyckaHus: 1) MakcumaneH KpeauTeH IMMNT OT
3000 nB., yCBOEH M3UANO Ype3 TerneHe Ha napu B Bpoit Ha GaHkomat Ha lloweHcka BaHka, 2) npu roguweH NUXBEH MPOLEHT
17.9%; 3) HauncneHw: Takca 3a pasrnexaaHe Ha 3asiBreHue 3a KpeauTHa KapTa Ha OCHOBEH KapToAbpxaTesl, Takca 3a 13nosi3BaHe
Ha KkapTaTa 3a TerneHe Ha napu B 6pon; 4) nannawjaHe Ha NOCOYEHUS YCBOEH NUMUT Ha 12 paBHM NO pa3Mep MECEYHM BHOCKW,
BCAKa B pa3mep Ha 296.73 nB. ObLla cyma gbmkuma OT knuenTa: 3,560.77 ns.

Vime v hamunus Kaptoabpxaten:

............................................................................................................................ Mognuc ............ laTta............
Vme n damunust Kaproabpxarten Ha AOMbLHUTENHA KpeAWTHA KapTa:
........................................................................................................................... Moanuc ............ AaTa............
Vime v pamunus NMopbuuten:

........................................................................................................................... Moanuc ............ daTa............
Cnyxuten npven n cBepun JOKyMeHTUTE:

VIME M DAMUIIAS .. e et a e e s Mogmue ............ Hara............
3a ,,l0Opobank bbnrapus” All, Codusi, no nbnHomowue:

VIME W DAMUIIMSE ...t ea e e e e e e aaeas Mognuc ............ JaTa............
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