OBLLUN YCINOBUA HA ,,JOPOBAHK BBJITAPUA” ALl
3A USOABAHE U U3MNOJNI3BAHE HA KPEOUTHU KAPTU VISA,

P postbank

Solutions for your tomorrow

MASTERCARD U AMERICAN EXPRESS

1.  TIPEAMET. JEOUHULINU

1.1 (M3m., B cuna ot ot 06.03.2020 r.) Hacrosimusr
JOKYMeHT ypexnaa OOmmre ycnoBus Ha ,,JOpobank
bearapus™ A/l 3a nznaBane u usnonsBaHe Ha KpenutHu
KapTu: 0e3koHTakTHa Visa Premium, 6e3koHTakTHa Visa
Gold, o©OeskonraktHa Visa Classic, Visa Electron,
OC3KOHTAKTHA Mastercard World Premium,
OesxonTaktHa  Mastercard  World, ©Oe3koHTakTHa
Mastercard Standard, Oe3xontaktna Mastercard Cash,
OeskontaktHa Mastercard Cash Momento, American
Express Gold, American Express Green u EuroLine
American Express. 3a uznaBane Ha KapTta oT choTBEeTHHS
Bua Kapronwspskarensr nonbiBa u nojasa npea bankara
3asBnenne 3a u3naBaHe Ha Kapra. Ilpu omoOpenue ot
bankara Ha nogaaenorto 3asBienue, Kaprogbpxarenst
u bankara ckmrouBat JloroBop 3a uznaBane Ha KpenutHa
KapTa OT CbOTBETHHUS BHUJ. 3asSBJICHUETO 32 M3/1aBaHE Ha
Kapra, nacrosmmre OO ycnoBUST U BCUYKH TEXHHU
NpWIOKeHUs, B ToBa uucio u Ilpunoxenue Ne 1,
ChIbpKaIIo MpHiIokuMara KbM JloroBopa Tapuda Ha
bankara, ca Hepasgenna wact ot [lorosopa. Ilpu
noanucBanero Ha  JloroBopa, Kaprogbpxkarenst
W3pUYHO JIeKJIapupa, ye € mpoden Hacrosmure OOmm
YCIIOBUSI M BCHUYKHM TEXHU TMPUIOKCHHS, pa3opai TH e
U3ISUIO U TH MpueMa 0e3 Bb3paKeHHUSs.

1.2 3a uenurte Ha HactosAumTe OOIIM yCIOBUS:

121, (M3m., B cuma ot 06.09.2018 r.) ,,Kpeautna
kapta” (,Kapra”) e BuJ mepcoHamu3upaH IUIATeKEH
WHCTPYMEHT, TpECTaBIsIBal] 0aHKOBA TUIATE)KHA KapTa
OT CBHOTBETHMs BHJ, mNocoueH B wi. 1.1., koiTto ce
W3IIONI3Ba  MHOTOKPATHO 33  HISHTH(HKanus Ha
Kaproawpskatens npen bankara, u 3a oTganedeH J0CTbII
70 CpeAcTBa B pa3Mep A0 ompenerneHuTe oT bankara
cbriacHO HactoaumTe OO  yclIOBHS  KPEIUTHHU
JUMMTH, KAaKTO M 3@ U3BBPIIBAHE Ha OIMEpaluuTe,
onucaHu B HacTtosAumre OOIHU ycIoBusl.

1.2.1.1. ,,be3xkonrakTHa Kapra“ ¢ Kapra, o603HaueHa ¢
noroto PayPass na Mastercard, cborBeTHO PayWave Ha
Visa, KOSITO M03BOJISIBA U3BbpIIBaHE oT
KaprogbpkaTenss Ha  O€3KOHTAaKTHH  TpaHCaKIUH,
chbIJ1acHO 4i. 5.2.7 ot HacTosimure OO yCIOBUSL.

1.2.2. (U3m., B cuma or 29.07.2019 r.) ,JIMH”
[lepconanen wuneHTU(UKALMOHEH HOMEp, KOWTO, B
3aBUCUMOCT OT ciy4ast, Mmoxe na 0b1e [ITMH na xaprara,
I[MMH 3a Codryepuus toxkbH wim [IMH 3a moGumHO
YCTPOKCTBO, Ha KoeTo Kaprombpxkaremsat momydaBa SMS
cpobmenus ot bankarta. [IMH wa xaprara ce cbcrom
Hali-Mallko OT 4YeTupu UU(dpHU, HU3BECTEH caMO Ha
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Kapronbpkarens, omnpeneneH or bankara u BanujeH
€IMHCTBEHO 3a cboTBeTHaTa Kapra, cimyxem Ha
Kaproabpskatens 3a unentudukanus npeq bankara upes
BBBEKIAHETO MYy OT KJIAaBHaTypaTa Ha TEPMHUHAJIHO
ycrpoiictBo ATM unmu IIOC npu wu3BbplIBaHE Ha
onepauuu ¢ Kaprara.

1.2.3. (U3m., B cuna or 16.07.2018 r.) ,,JloroBop” -
MMCMEH JIOTOBOp, CKIIO4eH Mexnay bankata wu
Kaprogbprkarens, Bb3 OCHOBa Ha KOWTO baHkaTa n3naBa
Kaprata u oOcmyxBa omepanuute, H3BbPUIBAHU
nocpeactsom Kaprata m nmocpeactsoM koiito bankara
npenoctaBs  Ha  Kaproabpkarens — peBOJIBHpALL
MOTPEOUTENCKU KpenuT moxa ¢opMara Ha KpeauTeH
auMuT. JloroBopbhT € Oe3cpodeH M ce CKIIoYBa Ha
OBIATapCKU €3UK M BCUUKH YBETOMJICHUSI U KOMYHHKAITUS
MEX/1y CTPAHUTE BbB BPb3Ka C HETOBOTO U3ITbJIHEHUE 111€
CE OCBIIECTBSIBAT Ha ObArapcku e3uk. JloroBopsT u
BCUYKU JOMBJIHUTEIHH CHOPA3yMEHUS M aHEKCH KbM
HEro, ako MMa TaKWBa, CE€ IOJIUCBAT CaMO JUYHO OT
Kapronwpxkarens, pecn. ot [lopbunrens, B ciyuyail ue
JIoroBOpbT TpEABIKIA TaKbB W HE Morar jaa Obaar
MOJANUCAHU OT TEXHU IIBIIHOMOITHHIIH.

1.2.4. ,KapToabp:xkaTtena” - pusnyecko juie, CKIFOUUI0
JloroBopa, 1o cujara Ha KOWTO € OMNpPaBOMOIIEH
nbpxkaren Ha Kaprara m uma mnpaBo Ja H3BbpLIBA
oneparuu ¢ Kaprara.

1.25. ,bankara” wm ,IlomeHcka OaHka“
,IOpobank bearapus” AJl, (Bmucana B Tbprockus
peructbp, EMIK 000694749, cbc cepanuiie U aapec Ha
ynpasinenue: rp. Codus, Paiion “Buroma”, yim.
”OxkonoBpbeTeH IbT” Ne 260, ¢ 6ankoBa nuien3ust Ne b-
05/1991r. na ympaBuTens Ha bbarapckara HapojaHa
0aHKa; KOMIIETEHTEH OpraH IpU OCBUIECTBSIBAaHE Ha
Haj3opa — bwiarapckata HapogHa OaHka), M3IaTen Ha
Kaprata u kpeautop BbB3 OCHOBa Ha CKIIOYEHHS
HoroBop u HacTosimuTe OOIHM yCiIoBusl.

1.2.6. ,,TbproBckm o00eKT” — TBPrOBCKH OOEKT
(MarasuH, MHTEpHET CalT W 1p.) Ha THProBell,
MIPEIOCTABSAIL CTOKM WM YCIYTH, YMSTO 1I€Ha MOXeE Ja
Obae 3amiateHa nocpeactBoM Tpancakuus c¢ Kaprara.
ToproBckusT 00€KT cienaBa Ja € 00o03HaueH (Ha
BUTpHUHATa WM ONM30 J0 Kacara, CbOTBETHO Ha
WHTEpHET - caiiTa) C JIOrOTO Ha CHhOTBETHATa KapToBa
opraam3anus (VISA/ VISA ELECTRON/ MAESTRO/
MASTERCARD/ AMERICAN EXPRESS/
EUROLINE).

1.2.7. (M3m., B cuma ot 16.05.2018 r.) ,,Tepmunaiano
yerpoiicteo ATM (Automated Teller Machine)" e
0003HAaYeHO ¢ JIOTOTO Ha CHOTBETHAaTa KapToBa
OpraHM3alys yCTPOMCTBO 3a M3BBPIIBAHE MOCPEICTBOM
Ioonucu:



KapraTa Ha onepanuu no TerjieHe U BHAcCsSHE Ha Mapu B
Opo#i, IUIallaHe Ha YCIYT'W, WU3BBPIIBAHE Ha IPEBOJU
MEXIYy CMETKH, Ha CIPaBOYHU U JPYI'M IUIATEXKHU U
HEIUIaTeKHU OIlepaluu, ChbIVIacCHO HacTtoAummre OO0mu
YCIIOBUS.

1.2.8. , Tepmunaano ycrpoiicteo IIOC (Point of
Sale, Point of Service)" ¢ o6o3HaueHo ¢ JOroTo Ha
ChOTBETHATa KapTOBa OpraHU3alys YCTPOWCTBO 3a
W3BBpIIBAaHE MOCPENCTBOM Kaprara Ha omeparuu 1o
IUTal[aHe HA CTOKH M YCIIYTH WJIM TOJTy4aBaHe Ha Iapy B
Opoii B TwHproBcku 0OEKTH, pecll. BbB (DMHAHCOBHTE
LEHTpoBe Ha baHkara.

1.2.9. (Usm., B cuma or 29.07.2019 r.) ,,BupryanHo
TepmuHaano ycrpoicreo IMOC (Virtual POS
Terminal)" e norudecku pehUHUPAHO TEPMUHAITHO
ycrpoiictBo [1OC 3a uzBbpiiBane nocpeacrsom Kaprara
Ha oIlepaliy 1o IJIallaHe Ha CTOKHU U yCIyrd. JlocTenbT
no Bupryanno TtepmunanHo ycrpoiictBo I[IOC ce
ochlllecTBsIBa upe3 MHTepHET, TepMUHAIHU YCTPOMCTBA
ATM, obGo3HaueHu C JIOTOTO Ha CHOTBETHATA KapTOBa
opranmzanus Wi 4pe3  uuppoBu  TenedoHH.
OnpeneneHd THPrOBIM, TpeUIaralid CTOKH  W/HIU
ycnyrd mpe3 MHTEepHET W mpuemany IJlamaHus 4pes
BUPTyaJIHO  TepMuHaJHO  ycrpoiictBo  [IOC, ca
obo3nauenn ¢ Mastercard Identity Check wmm VISA
Secure nHa UHTepHeT cTpanuiara cu.

1.2.10. ,,Tpancakuus” - IJaTeKHa  omeparus,
HapejeHa/pa3pelieHa mocpeacteoMm Kaprarta, ChbriacHo
. 5.1.

1.2.11. ,[lnaTe:xkHo Hape:kaaHe” HApEXKJIaHEe WIIH
cerimacue oT Kaprombpikatens 3a U3BBPIIBAHE Ha
TJIaTeXHa omneparus MOCPEICTBOM Kaprara
(Tpancaknusi), gajeHO MO pelJa W MpPH YCIOBUATA Ha
HacTtosamnuTe O6mu ycinoBus, ¢ koeto Kaprogbpxkarenst
MOTBBPIK/IaBa CyMara Ha M3MbJIHABaHATa TpaHCAKIUsS U
Hapexaa Ha bankara na 3aabioku KpeauTHus TuMuT Ha
Kaprara cbc cymara Ha TpaHcakumsTa U aa s IpeBeae
10 CMETKAaTa Ha MOoJIyJaTelis Ha IJIalaHeTo;

1.2.12. (HoB, B cmma ot 29.07.2019 r.) ,,m-Token
Postbank® (,,Coryepen TOKBH*) € npuiO)KEHHUE 3a
MOOWIHH yCTpoiicTBa (cMapTdoOHH) C oOleparuoHHa
cucrema Android mim 10S, KOeTo ciyXH KaTo CpeicTBO
32 YIOCTOBEpsIBaHE Ha  UJGHTHMYHOCTTa  Ha
KaproabprkaTens u 3a HOTBBbpXK/IaBaHE HA CHITACHETO 3a
U3ITBJIHEHNE HA €JIeKTPOHHU JUCTAHIIMOHHHM IJIATEXKHU U
HEIUTaTeXHU olepanuu, u3BbpiieHn c¢ Kaprara w/umm
ype3 Jpyrd JWTUTATHM KaHaad 3a JOCTBI  OT
pascrosiHue.  AKTHUBUpa ce€ 10  HCKaHe  Ha
Kaproawspkatens upe3 ycinyrara Ha bankata MHTepHer
Oankupane — e-Postbank, BkirountesnHo u upe3 bazopara
¢bynknuonanHoct Ha MuHTepHer Oankupaneto. JlocThn
70 TIPUJIOKEHMETO CE OCUTYpsiBAa C ONPENEIEH OT
Kaprogbpxkarens [IMH 3a CodTyepeH TOKBH WM C
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o6uomerprunu AaHHU. COPTyepHHUAT TOKBH HE MOXKeE J1a
Oblle MHCTAIMpaH Ha IOBEYE OT €IHO YCTPOHCTBO
enHoBpeMeHHO. AkTuBupaHeTo Ha CodTyepeH TOKBH Ha
HOBO YCTPOMCTBO J€aKTHBHMpa aBTOMAaTHYHO TOKbHA Ha
TEKYILIOTO YCTPONCTBO.

1.2.13. (Hos, B cuna ot 29.07.2019 r.) ,,3D nuHamMu4eH
KOA* € YHUKaJIeH, €HOKPATHO BaJIMACH KOJ, U3MPATECH
or bankara ype3 SMS choOlIeHHE Ha MOCOYECHUS OT
Kapronwpxkarens teneponen ©Homep. Crmyxu 3a
yIOCTOBEPsIBaHE HAa MICHTHYHOCTTA HAa KapToabpikaresns
Y 3a MOTBBPXKJaBaHE HA CHIJIACHETO 3a M3MBJIIHCHHE Ha
CJICKTPOHHM JWCTAHIIMOHHHM TUIATE)KHH M HEIUIATEKHU
omepanuu, W3BbpmIeHH ¢ Kaprata w/mnm upe3 Apyru
TUTUTATHA KaHalW 3a JOCTBII OT Pa3CTOSHHE.
Cpo01eHreTo Chabpka HHPOPMALMS 3a OIEparusiTa,
YHETO MOTBBPIKICHUE CE M3UCKBA (CyMa Ha Omeparusira
Y THPTrOBEILl/TIOJIy4aTe Ha CymMara).

1.2.14. (Hos, B cuia ot 29.07.2019 r.) ,,buomerpuunu
AAHHU® ca JMYHU JaHHU, CBBP3aHH C (PU3HUYECKH,
(OU3HONOTHYHN WM TOBEACHUYSCKU XapaKTePUCTHKU Ha
¢dusnyecko JMIe, PETHCTPUpPAaHH B pe3yliTaT Ha
crerupuIHO TEXHUYECKO oOpaboTBaHe uype3
BB3MOXXHOCTUTE Ha ONCpalMOHHATA CHUCTEeMa Ha
MOJI3BaHO MOOWJIHO YCTPOMCTBO (IIPBCTOB OTICUATBHK,
JHIIEBO  pa3lo3HAaBaHE), KOUTO TIO3BOJISIBAT WU
MOTBBPKIAaBaT HEroBaTa OMOMETPUYHA UICHTU(DUKAIHS,
Mopajii KOETO MOTaT Jla ce M3IOJ3BAT 3a OTKIIOYBAHE U
OCHUTYpsIBAHE HA JOCTBII J0 (PYHKIMOHATHOCTHTE Ha
CodTyepHus TOKEH.

1.2.15. (HoB, B cumma or 29.07.2019 r.) ,Push
HoTuukauusa“ e wu3BecTHe (HOTU(UKAIMS) BBHB
¢dopmara Ha KpaTKO ChOOILEHHE, KOETO Ce M3Mpalia OT
bankara Ha Kaproabpikarens u ce moka3pa Ha eKpaHa Ha
MOOUJITHOTO YCTPOMNCTBO, Ha KOETO € HWHCTAJIUpPaHO U
aKkTUBUpaHO mpuioxxeHnero m-Token Postbank. C Hero
Kapronbpxkarenar ce uHdopmupa, 4e ce H3BBbpIIBA
orepanusi, W3MUCKBAlla HErOBOTO IOTBBPXKAECHUE U €
HeoOxonumo na ortkiaoun m-Token Postbank um na s
noTBepau. M3BecTnero chabpxka HHPOpManus 3a
olepalusATa, YHeTo MOTBbP)KIECHHE Ce U3UCKBA (CymMa Ha
orepalysiTa U ThProBel/moiydarell Ha cymara).

1.2.16. ,Pe:kum omnuaiin" (on-line) e pexum, npu
KoiiTo Bcsika Tpancakiuss ¢ Kaprara ce onoOpsiBa B
peaJlHo BpemMe OT aBTOpPU3aLMOHHATAa CHUCTEMa Ha
bankara mnm Ha oOciyxkBamus bankara omepatop Ha
KapToBa CUCTEMA, KBbM KOSITO, 4pe3
TEJIEKOMYHHKAIMOHHA CPEe/ia, € CBbP3aHO TEPMHUHAIHOTO
YCTPOMCTBO, OT KOETO CE U3BBPIIBA TpaHCAKIMATA;

1.2.17. ,Pe:xkum odmaiin" (off-line) e pexum, npum
koito Tpancakmusita ¢ Kapra ce m3mbiaHsBa 6e3 1a ce
H3UCKBa 0J100peHme B peanHo Bpeme oT
aBTOpM3allMOHHATa cucTeMa Ha bankara wiM Ha
obOcmyxBamus bankara ornepaTop Ha KapTOBa CHCTEMa;

Toonucu:



1.2.18. (Hos, B cuma ot 29.07.2019 r.) ,AuTepHeT
O0ankupane e-Postbank® — ycnyra, mpenocraBsiHa oOT
bankara, 3a oTgajiicueH OHJIAWH JOCTBII JO INIATEKHH
CMETKHU U JIPYT'H NPOAYKTU U YCIYTH, MPEAOCTaBSIHU OT
bankara u 3a UHMLIMMPAaHE U U3MBJIHEHUE HA €JIEKTPOHHU
JUCTAHIIMOHHU IUJIATEeKHU W HEIJIATeKHU OIlepaluu,
cbriuacHo OOmure ycioBusi Ha baHkara 3a eneKTpOHHO
O0ankoBo oOcmyxkBaHe ,MHTepHeT OaHKupaHe” 3a
WHIUBUAYAIHU U KOPIIOPATUBHU KIUEHTH.

1.2.19. (HoB, B cmma ot 29.07.2019 r.) ,ba3oBa
¢dynkumonannocr Ha HHrepHer OaHKMpaHeTO“

yciyra, mpenoctaBsHa oT bankara, mno3BossiBaiia
OTJAJIeYeH OHJIAWH JOCTBI 10 HHQpOpMAIUs OTHOCHO
HaJUYHOCTU M OINEpaluy M0 IUJIATeKHU CMETKH |

uHpopmanuga 3a JIPYrd NOPOAYKTH U YCIYTH,
npenocraBssHu  oT bankara, 0e3 BB3MOXHOCT 3a
WHULMUPAHE W U3IBJIHEHME  Ha  EJIEKTPOHHU

IMCTAaHUMOHHM TIIIaTeXHU omepanuu. Ilpemocras ce
IIpU OHJIAlH perucrpanus, ceriacHo OOum ycnoBus 3a
OTKpHBaHE, BOJICHE U 3aKpUBaHE Ha OAHKOBHM CMETKH Ha
¢usnveckn mua B bankara.

1.2.20. (HoB, B cmma ot 14.09.2019 r.) ,,QR kox“
npejcTaBisiBa MarpudeH Oapkoj mox (opmara Ha
KBaj[paT ¢ 4YepHH MOAYJIH BBbPXY Osl (poH, B KOHTO €
3aKoaupaHa WH(oOpMaIuUsi, KOSTO Ce BU3yaaW3Hpa Iph
CKaHMpaHe Ha KoJa ¢ MOOMIIHO YCTPOMCTBO, CHAOICHO C
kamepa. QR KOmbT ce WH3MON3Ba 3a KOAWPaHE Ha
uH(pOpMAIHS 32 KOHKPETHA OHJIAH TPAHCAKIUS C KapTa
U pazurraneTo i oT m-Token Postbank.

2. N3JABAHE U ITPEJJABAHE HA KAPTATA.
I[TPABOMMAILO JIMIE. BAJIMJHOCT

2.1 KaprogbpkarenaT mnosydaBa €K3€MIUIAp OT
ckmoueHust JloroBop u ot Hacrosimute OO yCIOBUS
3aeqHo ¢ Kaprara BBB ¢uHaHCOBHS LEeHTHp (oduc) Ha
bankara, B koiTo € nmoanucan /loroBopa. B cinydail Ha
U3pUYHO  TNHUCMEHO  HWCKaHe OT  CTpaHa  Ha
KapromgppkaTens, KakTo ®W B CIy4amTe Ha
KaHMIaTCTBaHEe U3BBH (PMHAHCOB IIEHTHp Ha baHkaTa (B
TbproBcku OOEKT, MO HMHTEPHET MU 1O Tele(oH),
KaprogbpkaTensT mocouBa (QHUHAHCOBHSA IICHTHD Ha
bankara, B KOHTO J1a mostyyu ek3eMIuispa ot Jlorosopa u
HacrosuuTe YcioBus, 3aeaHo ¢ Kaprara. [ToppunrensaT
nojryyaBa ek3eMmIuisip ot JloroBopa mo HaumHa, U30paH
ot Kaproxwpxkarens Ha OCHOBHaTa KapTa.

2.2 (U3m., B cmia ot 16.07.2018 r.) M3nmanenara
Kapra, xakTo u Bcsika cinensamia Kapra, kosto me 0bae
W3JaJeHa 3a 3aMsgHa WM [IOJHOBSIBaHE  Ha
IbpPBOHAYANIHATA CHIIIACHO HacTosmuTe OO yCIOBHS,
ce mpenaBa camo Ju4yHO Ha Kaprogbpxkarens ot
ciyxuren Ha bankara BbB (puHaHCOB LIEHTHD (0ouc) Ha
bankara, cerimacio un. 2.1. Beska cnexBama Kapra,
KOSITO Ie ObJe W3JaJeHa 3a 3aMsHa WM IOJHOBSIBaHE
Ha WIbpPBOHAYATHATA, MOXE, B CIy4ail Ha W3PUYHO
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nucMeHo uckaHe ot Kaprogbpkarens, na my Obae
JUYHO JOCTaBEHAa C KypHep Ha aKTyaJHHs ajpec 3a
KOPECMOHACHIIUS, IOCOYEH OT Hero. B mocienHus
cilyyail ce JBJDKM Takca, OIpeleleHa ChIVIACHO
[Mpunoxenne Ne 1 xkpM Hacrosimute OOIIM YCIOBHS.
Kaprara He Moxe n1a Obae npenazeHa Ha MbJIHOMOIIHUK
Ha Kaprogbp:xaresns.

[lonyuyaBanero Ha Kaprara ce ymoctoBepsiBa ¢
MIOJANKCBAHETO HA IPOTOKOJ, PECI. Ha Kypuepckara
ToBapuTenHuua. KaproabpikarensT aekiapupa, 4e €
YBEIOMEH, Y€ IpU JOCTAaBSIHE Ha Kaprara C KypHep,
MOCIIEAHUAT € OmpaBOMOIlEeH OT baHkata ma wu3HcKa
auyHata kapra Ha Kaprogbpxarens 3a LEIUTE Ha
yIIOCTOBEpSIBaHE Ha HEroBaTa CaMOJMYHOCT, KaKTO U Ja
Bruie TuyHUTEe My nanuu (ume, ET'H u Homep Ha 11.K.) B
TOBapUTEIHMIIATA 3a IEJIUTE Ha YAOCTOBEpsSBAaHE Ha
nonyyaBaHero Ha Kaprarta. Kaproaspxkarenar noema
pHUCKa OT HeMoJlyuyaBaHe, ChIIECTBYBAI MIPH Ipe/iaBaHe
Ha Kaprara no kypuep, ako He € JeKiapupajl TOUHUS CU
aapec npen bankata B 3asBIEHUETO 3a H3/JaBaHE HaA
Kapra nnn He e yBemomun baHkara cBOeBpeMEHHO 3a
MpoMsHa Ha ajpeca. B ciydyaute Mo mpeaxogHOTO
u3pedyeHue, KypuepbT Bpblla KapTaTa Ha bankara u ce
MpuJiarat ycloBusiTa Ha Wwi. 2.3. mo-a0iy.

2.3 W3nanenara Kapra ce cwpxpansaBa or baHkarta B
MpOOBIDKEHNE Ha YeTHpPU Mecella OT Jarara Ha
n3naBaHeTo M. B cimydail ywe B To3u cpok Kaprara He
O0bae mnorbpceHa oT Kaprogbpxarens B CbOTBETHHS
(uHaHCOB LIeHTHp Ha baHkara WU KypHephT HE ycree
na orkpue KaproabprkaTens Ha IMOCOYEHMs ajpec 3a
KOPECTOHACHIIUS CHITIACHO YCIOBHUSTAa Ha wWi. 2.2. 1MO-
rope, Kaprara ce yHumoxasa. [Ipn yHumokaBaHe Ha
Kaprara o pena Ha Hacrosiata pasnopenoa J[oropopbT
He ce unpekparsiBa u KaprogbpxkarensiT He ce
0CBOOOKaBa OT 3aIbJKeHUsATa My 1o JloroBopa, B ToBa
YHUCIJIO, HO HE CaMo, Ja 3ariania BCUYKU IbJKUMH TaKCH,
nocouenu B [Ipunoxenue Ne 1 kM Hacrosiute OO
yciaoBua. B ciaywaute mo Hacrosimara pasmnopenoa,
Kapronwppkatenar mma mpaBo Ja mojaae Monba 3a

npeusgaBaie Ha Kaprata cprin. wi. 18.3. wnmm 3a
npekpatsiBane Ha JloroBopa ceriacHo ui. 13.1.
2.4  Bemnmara cnex mnomydyaBaHetro Ha Kaprara,

KaproabpkaTenaT € JuIbKeH He3a0aBHO Ja IpoBepU
MPaBWJIHOTO M3NHMCBaHe Ha uMeTo My BbpXy Kaprarta u
Jla ce MOAMIUIIE Ha ONPENEICHOTO 3a Ta3u LeJI MACTO Ha
rbpOa Ha KapraTa. B ciyuaii Ha HECHOTBETCTBHE MEXKIY
nMero Ha KaproabpikaTens W TOBa, M3INMCAHO BBPXY
Kaprara, Kapronbpxkatenar e anbkeH He3abaBHO Ja
BbpHe Kaprata Ha bankara. bankara 3a coOcTBeHa
CMETKa TMpeamnpuemMa HeoOXOAMMHUTEe JeHCcTBUS 3a
OTCTPaHsSBaHE Ha HECHOTBETCTBUETO M IPEAABAHETO HA
Kaprara.

2.5 (M3m., B cuma ot 16.07.2018 r.) Kaprara ce
npenasa Ha Kaproappikarenss HeakTUBHUpaHa, KaTo 3a Ja
MOKe Jda ObJe u3MOoN3BaHA 3a U3BBPIIBAaHE Ha

Toonucu:



Tpancakuuu, Kaprata cnensa na 0b1e aktuBupana. [Ipu
npenaBaHe Ha Kaprara na Kaproabpkarens BbB
¢uHaHcoB 1eHTHp Ha baHkara, akTUBUpaHETO ce
U3BBpPIIBA CIIeA IpEeJaBaHETO, B HEOOXOAUMHUSA 3a
U3IIBbJIHEHUE TEXHosornueH cpok. IIpu nocraBsiHeTO Ha
Kaprara na Kaproxbpkarens ¢ Kypuep, akTUBUPAHETO
ce u3BbpmiBa oT Kaproawbpxkarens, ¢ oOaxnaHe Ha
TeneoHHUA HOMEp, mocoueH Ha rppba Ha Kaprara u
U3BBPIIBAHE HAa HAUIeKHA  MAEGHTHQUKALMA  Ha
Kaprogbpkarens. bankara wu3IbiaHSABA HMCKAaHETO 3a
aktuBUpaHe Ha Kaprara, momazeno mo TtenedoHa, B
HEOOXOAMMUS 33 H3IBJIHEHUE TEXHOJIOIMYEH CpPOK OT
IIOCTBIIBAHETO MY.

2.6. Kaprara [IpECTaBIISABA [IEpCOHAIU3UPaH
IUIaTeKEH HWHCTPYMEHT, coOctBeHocT Ha bankata u
MOJKE J1a c€ M3I0JI3Ba caMo JU4HO oT Kaprogbpxkarens.
W3mon3Banero # oOT gpyro Jmne € 3a0paHeHo.
[IpenocraBsnero Ha Kaprara ot Kaprogbpkatens Ha
TPETO JIMIIE WM IOJI3BAHETO HA KapTaTa OT TPETO JIMIIE
cbc 3HaHKMETO Ha KaprombpikaTens, ako MOCIEIHUAT HE €
npennpuen He3a0aBHO aelctBuara no wi. 4.3. cieq
y3HaBaHETO, C€ CUMTa 3a HeU3MbJIHEHUE Ha J[oroBopa u
Hactosmute OO YCIOBHUS.

2.7. Bcska m3nagena Kapra mma BanMaHOCT 10 Kpas
Ha Mecella, KOWTO € or0ens3aH BbpPXY Hes.
N3nonsBanero Ha Kaprarta cnen M3TH4aHEeToO Ha Cpoka i
Ha BaJIUHOCT WIN CJIeJ OOSIBSIBAHETO M 3a HEBAIUMHA, a
Taka CBIIO M CJeJI MPEKpaTsIBAaHETO HAa OTHOIICHUSTA
mexxny bankara u Kaproaspxkarens, e 3a0paneHo.

2.8. Kaprara mosxe na Obje Mmoa3BaHa 3a IJaliaHe Ha
CTOKM M YCIYrd, TETJICHE Ha Tapu B Opoil W Apyru
¢uHaHCOBM W He(PHUHAHCOBHU omepanuu B beiarapus u
qyOMHa upe3 TepMUHaIHU ycTpoiictBa POS unu ATM,
KaKTo W 3a TpaHCakiuu, U3BHPIIBAHU 0€3 Mpe/CTaBsIHE
Ha Kaprara (Hamp. uYpe3 BHUPTYaATHO TEPMHUHAIHO

yctporicteo POS  w  gap.), caenku mocpencTBOM
UMIIPUHTED U JIp.
2.9. KaprombpxaTenar € AIBKEH Ja He I0/I3Ba

Kaprara 3a HMKakBH IpPOTHMBOpEYAIlld HA 3aKOHA LIENH,
BKJIFOUMTEJIHO MOKYIKa Ha CTOKM M YCIyTd, 3a0paHeHH
oT 3akoHUTe Ha PenyOnuka bbiarapus uam ot 3akoHHUTE
Ha CTpaHaTa, MOJ YHUSITO IOPUCIAUKILHUS CE€ H3BbpIIBA
crenkara. baHkaTa He cienu 3a 3aKOHOChOOpa3HOCTTa Ha
CIEJIKUTE, CKJIIOYEHU ¢ u3noi3BaHe Ha Kaprara, ocBeH
aKO C HOPMAaTUBEH aKT He € MPEIBUIEHO IPYTO.

2.10. bankata MOX€ TIO BCAKO BpeMe C ILel
MOTBBPIK/IaBaHE KPEAUTOCIIOCOOHOCTTA Ha
Kapronbpxkarens, kakto W 3a JAPYrd ILEIM MO TO3H
noroop, na mnoucka ot Kaprogwpxkarens —ga
aKTyalu3upa JaHHUTe, chOpaHu oT baHkara, kakTo u aa
IIOMCKa OOIIBJIHUTCIIHA I/IH(bOpMaIII/IH, BKIIFOUUTEIHO, HO
HE caMO0, MPENOPBbKU OT JpYyru OaHKU M (PUHAHCOBU
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WHCTUTYUMU W/MIM  Jpyra paspeuieHa CbhIVIACHO
OBJITAPCKOTO 3aKOHO/IATEIICTBO MH(MOPMAITHSI.
3. [MEPCOHAJIEH NIAEHTUOUKALIMOHEH

HOMEP (IIMH) W JOITBJIHUTEJIEH KOJ 3A
CUT'YPHOCT. CO®TYEPEH TOKBH (M-TOKEN
POSTBANK)

3.1 (U3m., B cunma ot 16.07.2018 r.) Kbm Bcska
m3naneHa Kapra, bankara wusgaBa u  Ilepconanen
unentudukanuonen Homep (IIMH), koiito ce nmpenasa B
3amevaraH IUIMK camo JHu4yHO Ha Kaproawspxkarens,
3aeqHo ¢ Kaprara, OT yIBJIHOMOIIEH CIYXXUTENl Ha
bankara BbB (huHaHcoBus 1eHTHp (oduc) Ha bankara
WIM OT Kypuep Ha ajpeca 3a KOPECIOHACHIUS Ha
Kapronbpkatens, B 3aBUCUMOCT OT HayMHa Ha
nosiyyaBane Ha Kaprara, onpeneneH cbriiacHo wi. 2.2.
no-rope. IIMH He wmoxe nma Obae npemaneH Ha
nbeiaHoMomHUK Ha Kapronbpikatensa. [Ipu moctaBka Ha
IIMH c¢ xypuep, Kaprombpkaremar IbIKM Takca,

onpezaeneHa cbriaacHo Ilpunoxenue Ne 1 kbM
Hactosmute OOmm  ycnosusi. Ilpm  cbMmHEHHME 3a
HapylmiaBaHe Ha menocrra Ha mka ¢ IIHMH,

KaprogbpkaTensaT € ubkeH He3a0aBHO Ja YBEIOMHU
bankara no pena Ha 4. 4.3.

3.2 [TNH moxe na 6bae NpOMEHSIH MHOTOKPAaTHO OT
Kaprogbpkarens upe3 tepmMuHaniHO ycTpoilcTBo ATM,
0003Ha4eHo ¢ Jjoroto Ha bankara.

3.3 B ciydail 4e Ha TEpMHHAIHU YCTPOMCTBA,
m3uckBamu BbBekaane Ha [IMH, Obne BBBeneH Tpu
mbt  nocnenoBatenHo rpemed I[IMH, Kaprata ce
0JIOKMpa 3a IO-HaTaThLIHO H3IOJI3BAaHE, 3a KOETO C
noanvucBaHe  Ha  Hactosmure  OOmmM  ycrmoBus
KaprogbprkarensT u3pu4yHo IeKiIapupa, 4e € yBEIOMEH.
IIpunarar ce uin. 12.4. u un. 12.5.3.

3.4 B cnyuait ye Kaproabpxkatensar 3abpasu [IMH,
10 HEeroBo kenanne bankara npensnasa Kaprara My ninm
npeusnasa IIMH. Ilo oTHomeHne Ha mnpewusganeHus
IIMH ce nmpunarar CbOTBETHO  YCJIOBHATA 34
ChXpaHsBaHE M YHUIIOXaBaHe, IOCOYEHU B Wi. 2.3. mo-
rope. BeB Bcuuku ciyvyau Ha npeusnasane Ha I[IMH no
nckane Ha Kaproaepkarens ce 3amlama  Takca,
onpeneneHa cwpriacHo  IIpunmoxxkenne Ne 1 kM
HactosmuTe OOIHM yCIoBHUS.

3.5 Ocsen IIMH, Kaprata uma AOIIBIHUTEIEH KO 3a
curypHoct, HapeueH CVV2 3a Kaptu Visa, 4CSC 3a
Kaptu American Express u EuroLine American Express
nu CVC2 3a Kaptu Mastercard, koiTo mnpezacraBisBa
yHUKaleH Koja 3a Bepuduxanus Ha Kaprata u Ha
Kapronbprkarens. JJonbIHUTENHUAT KOJ 3a CUTYPHOCT €
CbCTaBEH OT IIOCIEAHUTE TpPU LHUPPU OT YHUCIOTO,
OTIIEYaTaHO B JIEHTara 3a noanuc Ha Kaprara (3a CVV2
nu CVC2) wmu or dverupu uMdpu, oTneyaTaHu Ha

nuneBara crpana Ha  Kaprara (3a  4CSC).
Kapronwpxkarensr CchOOIIIaBa/BbBEK 1A TO3U
Iloonucu:



JOITBTHATETICH KOJI 3a€THO C HOMEpAa Ha KapTaTa M CpOKa
Ha HeWHaTra BallMAHOCT, IIOCOYCHHM Ha JHIeBara i
CTpaHa, IpU M3BBbpPLIBAHE Ha Iutam@anus ¢ Kaprara B
WHTEpHET WK 1o tenedoH, korato Kaprata duzndecku
HE ce TmpeacraBs Ha TbproBena M HHPOpPMALUATA,
3amMcaHa 1Mo eNeKTPOHEH HauuH BbpXy Kaprata, He e
noctbiHa. ChoOI1aBaHETO/BbBEKIAHETO HAa KOJA CIYXKHU
3a ocHoBaHuMe Ha baHkata nma omo0pu WM OTKaxe
M3BBPIIBAHETO HA ChOTBETHATA OTEpaIusl.

3.6 (U3m., B cua ot 29.07.2019 r.) Hapexxnanero 3a
U3BBpIIBaHE Ha TpaHcakuus ce cyuTa JaIeHO OT
KaprogbpkaTenss mpu ChOTBETHOTO H3IOJI3BaHE Ha
Kaprara, chripoBOJICHO C U3BBPIIBAHETO HA JICHCTBUS TI0
1. 5.2 Taka oaieHOTO IIATEKHO HAPEXKAAHE HE MOXKE
na 0b1e oTTersieHo ot KaproabpikaTerns.

3.7 (Hos, B cuna ot 29.07.2019 r.) 3a na u3BbpmiBa
CJIEKTPOHHM JINCTAHIIMOHHU TUIATE)KHU W HEIUIATE)KHU
oreparu B VIHTEpHET MpU OMpENeIeHH THPTOBIH, HA

KOUTO HHTepHeT cTpaHUIMTE ca OO0O3HAYCHH C
Mastercard Identity Check wmm VISA Secure, e
HeoOxomumo  Kapromappxkarenst JAa HMHCTaIApa |

aKTHBHpa MOOWIHO mpuiokenue m-Token Postbank.
[Tpunoxennero m-Token Postbank ce akrtuBupa mo
uckane Ha Kaprombpxkarens upe3 yciyrara Ha bankara
WnutepHer Oankupane — e-Postbank, BxirounTenno wu
ype3 baszoBara ¢ynkumonamHocr Ha  HMHTepHer
OaHKUPAHETO.

38 (HoB, B cmma or 29.07.2019 r)
KaproabpskaTensT monydaBa akTHBAIIMOHHUTE KOJIOBE 32
npuinoxkennero m-Token Postbank upes SMS u upes e-
mail a peructpupanute B bankara MoOuiieH TenedoHeH
HOMEp W €JEeKTpOHeH aapec (B m3mparenus e-mail e
MIOCOYEH M JIMHK 32 CBAISTHE Ha MPIJIOKEHHETo). bankara
HE HOCH OTTOBOPHOCT IPH MOTPEUIHO TOAAICHHU W/WIN
HeakTyanusupanu oT Kaproaspkarens Homep Ha
MOOWIEH TeNeOH U ENEKTPOHEH ajipec. AKTyaau3aius
Ha HOMEp Ha MoOWJIeH TesneOH U EJIEKTPOHEH aJjpec
MOXe J1a Objie HanpaBeHa B ouc Ha bankara.

3.9  (Hos, B cuia ot 29.07.2019 r.) 3a na ce ocurypu
JOCTaThb4YHO BHCOKO HHMBO Ha 3allUTa Ha KaHAJIWUTE, II0
KOUTO Cc€ T[OoJlydyaBaT aKTUBAIMOHHUTE  KOJIOBE,
KapTOI[T)p)KaTeJ'ISIT € IUIBXKCH J1a B3€Ma MCPKU OOCTBIBT
710 eJIEKTPOHHATa My I0I1a IIPe3 MOOUIHOTO YCTPOUCTBO
7la cTaBa C MOTPEOUTEIICKO UME H Maposia, a IOCTBIIBT JI0
SMS crobOmennsiTa My Ja cTaBa clie[] BbBEXKJIaHE Ha
CHOTBETHUTE MJICHTU(DUKALIMOHHY JaHHU 32 OTKJIIOUYBaHE
Ha MobOunHoTO YycTpoiictBo (IIMH 3a wmobGwmiHo
yCTPOICTBO MM broMeTpuiHu 1aHHM).

3.10 (Hos, B cuna ot 29.07.2019 r.) C akTuBHpaHe Ha
npuwioxkennero m-Token Postbank ce cumra, uye
KaprogbpkaTensT u30upa CBIIOTO 3a CPEINCTBO 3a
uneHtudukanus npen bankara u 3a MOTBBpKIaBaHEe Ha
CBIJIACHETO My 3a W3IBJIHCHHE Ha EJICKTPOHHHU
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JUCTAHIMOHHU IUIATEKHU W HEIUIATEKHU OIEpaluu
kakto ¢ Kaprara, Taka W upe3 IOpyruTe IUTHTATHU
KaHaju 3a JOCTBI OT PA3CTOSHHUE U C aKTUBUPAHETO MY
HapeXkJa, NpU HaJIUM4YMe Ha JPyro AakTHUBHO HETrOBO
CPEICTBO 3a MOAIMKC, CHIIOTO A3 OBbAE AEPETHCTPUPAHO
oT bankara.

4. CbXPAHEHUE HA KAPTA U [IIMH.
JIEUCTBUSA  3A  TIPEJOTBPATSBAHE  HA
HEITPABOMEPHU TPAHCAKIIU

4.1 KaproabprkaTenar e 3aro3Har ¢bC ChIIHOCTTA HA
Kaprara kato miaTe)KeH MHCTPYMEHT M € JUIBKCH Jia
mojlara TpHKM 3a omasBaHe Ha Kaprara or
YHUII[O’)KaBaHe, U3ryOBaHe, Kpaxk0a, TpHUCBOsBaHE,
MOJIIPaBsSHE WM M3IOJI3BAaHE 10 APYr HEMpaBOMEPCH
HA4MH, C YCWIMATA, KOWTO IOJIara W 3a Ola3BaHE Ha
COOCTBEHOTO CH HMMYIIECTBO, KaTo B3eMa BCHYKHU
HEOOXOMMU TIPE/IITa3HH MEPKHU CPElly HU3IO0JI3BAHETO Ha
Kaprara ot Tperu nuua, BKIIOUUTEIHO, HO HE Camo, J1a
cbxpaHsiBa Kaprara Ha MsCTO, HEIOCTBIIHO 3a TPETH
JWIa, a g Tasd OT MOBPEXIaHe, B TOBA YHCIO OT
MarHUTHH M €JICKTPOMAarHUTHU BB3JICHCTBUS, KAKTO U OT
JICWCTBUSL HA TPETH JIUIA, KOUTO MOTAT Ja JOBEIAT 10
HEHHOTO VHHIIIO)KaBaHE, u3ryoBane, Kpaxo0a,
MPUCBOSIBAHE, MOJIPABSHE WJIM HW3IMOJI3BaHE MO JpPYyT
HETPaBOMEPEH HAYWH.

4.2 KaprogbpxaTenar e 3aro3Har ¢bC ChIIHOCTTA HA
IIMH xaro nmepcoHaliHa 3alllUTHA XapaKTEPUCTHKA Ha
Kaprara. IIMH ce renepupa mpu yciaoBUs Ha IbJIHA
CUT'YPHOCT, rapaHTHpalla 3ala3BaHeTO My B TalHa OT
TPETH JMIa JO MOMEHTa Ha OTBapsSHETO Ha ILJIMKa C
[INUH. Cnen otBapsinero Ha 1uinka, KaprogbpkarensT e
mbxkeH na 3anomHu [IMH w na nmpeanpueme BCUYKH
Pa3yMHH JEWCTBUS Cpelly Y3HAaBAHETO MY OT TpETH
JuUa, B TOBAa 4YHUCIO, HO HE C€aMo, Ja YHHIIOXH
¢dopmyssipa, OT KOMTO To € y3Hal, Ja He ro choOI1aBa Ha
HUKOTO, J]a HE IO ChXPAaHsBa 3allMCaH 10 KaKbBTO U Ja
6uno HauuH Bhpxy KapraTta u/unu BepXy Apyra Bell UiIu
TEXHUYECKH HOCUTeN (Hampumep, HO HE caMo -
OeneXHUK, Teae@oH M Mp.), KOUTO HOCH 3aeIHO C
Kaprara wim nappxku Ha ChUIOTO MSCTO, Ha KOETO
cbxpansBa Kaprara (Hanpumep, HO He caMo — OPTQeit,
YaHTa U Ip.).

4.3 (M3m., B cuma ot 16.07.2018 r.) B cnyuaii Ha
n3ryoBaHe, Kpax0a, NPUCBOSIBAHE WJIM OTHEMaHE I10
Ipyr  HA4YWH, YyHUIOXAaBaHe, TMOAMPABSIHE  WJIH
M3M0JI3BaHe MO APYr HempaBoMepeH HauuH Ha Kaprara,
y3HaBaHE 3a W3BBPIIBAHE Ha HepaspemeHa oT
Kaprogbpxkarens TpaHncakuus, 0Opud CbMHEHUS WA
npeanonaoxenus 3a y3Hasane Ha [IMH ot tpero nuie, B
ciyyaute no wi. 3.1. (CbMHEHHE 3a HapylllaBaHe Ha
uenocrra Ha mmka ¢ [IMH) u un. 11.1. (y3HaBane 3a
HepaspelieHn WM HETOYHO HW3MbJIHEHU TpaHCaKIun),
KaKTO U MPH 3aTbpKaHe Ha KapTaTta OT OaHKOMAT WA OT
nune, npuemamo — [lmarexxHOTO — HapexJaHe B

Toonucu:



Toproeekust 00exT, KaprogbpikarensaT ce 3aabbKaBa aa
yBeoMU He3abaBHO bankarta mo tenmedonHa wim 1o e-
mail/agpec 3a KopecnoHAeHIUs, TocoueHH B wi. 17.3 or
HAcTOALIUTE Y CIOBHS (a IPU TAXHATA IPOMSHA - Ha TO3U
anpec/tenedon/e-mail, xoiTo € choOmIeH oT bankara Ha
Kapronbprkatena no pena Ha ui. 17.4 ot Hacrosmure
VYcnosus). B te3m cnyuam bankara Omokupa Kaprara
CBOEBPEMEHHO CJI€Jl IOJy4aBaHE Ha YBEAOMJIEHHUETO.
bankara mnpenocTaBs CBHOTBETHHTE JOKa3aTEJICTBA 3a
M3BBPIICHO  CBIVIACHO  HAcTosmaTa  pasmopenda
YBEAOMSBaHE, IpU IHCMEHO HCKAHE OT CTpaHa Ha
Kapronbpikarensa, ormpaBeHO B Cpok 10 18 Mecera,
CUMTAHO OT J1aTaTa Ha yBEJIOMSBAHETO.

4.4 (Hos., B cuna ot 29.07.2019 r.) Ilpunoxxenuero
m-Token Postbank mpeacraBmsiBa mepcoHAIM3UPAHO
CPEACTBO 3a CHTypHOCT IO oTHomeHue Ha Kaprara u
KaproabpkaTensaT € UIbXeH Ja HpeirnpueMe BCHUKU
pasyMHH  MEpPKHM 32  HErOBOTO  3ala3BaHe U
NpeJOTBpaTsBaHe Ha HepaspemeH JAocThl. B Tasm
Bpb3Ka, KaprombpxarensiT € UIbKEH Ja MpeArnpuema

HEOOXOJMMHUTE  MEpPKH  TpH  ChbXpaHEHHWE  Ha
buomerpuyHn gaHHM B MOOWJIHOTO  yCTPOWMCTBO
(IpBCTOB ~ OTMEYaTHK, JMIEBO pasllo3HaBaHE) 3a

MpPEJOTBPATABAHE Ha HEPA3pEIICHOTO WM MOJI3BAHE
W/UId HM3MO0JA3BaHETO MM C 1€ M3MaMma, B T.4.. Ja
W3I0JI3Ba CaMO JIMYHO MOOWMITHOTO YCTPOMCTBO W Ja HE
ro MPEeOTCTHIIBA 32 MOJI3BaHe OT APYTH Jula (B T.4. JIela,
pOIUTENH, CHIPY3H), 1a TA3U MOOUIIHOTO YCTPOUCTBO OT
MOBPEXKIAHE, YHHINOKAaBaHe, 3aryOBaHe, OTKpaJBaHe,
M3M0JI3BaHETO MY MO JIPYr HENPAaBOMEPEH HAYMH U J1a HE
perucTpupa B OINepalioHHaTa CUCTEMa Ha MOOWIHOTO
yCTpoHcTBO bruomerpuunu naHHd Ha Apyru jguua. lpu
BXO/I B MPHJIOKEHUETO ¢ buoMeTpuuHM TaHHU, JOCTHII'BT
JI0 HEro mie C€ CYUTa 3a OTOpU3UpaH/pa3pelieH OT
Kaprogbprkatens nmpu U3moJi3BaHE HA KOATO M J1a € OT
buomerpuunure JTaHHH, perucTpupaHu B
omeparioHHaTa CUCTeMa Ha MOOWIHOTO YCTPOWCTBO.
[Ipu orkmrouBane ¢ [IMH kox, Kaproabpxkarensat uma
BCUYKH 3aIbJDKEHHUS 32 OMA3BaHETO MY B TailHA, KAKBUTO
ca npeasuaeHu B Te3u O0mm ycnosus 3a [IMH kona Ha
Kaprara.

5. N3ITOJI3BAHE HA KAPTATA

5.1 Kaprata wmoxe na Obae wu3moiA3BaHa OT
KapronbprkaTtens 3a M3BBpIIBAHE HA CIEAHUTE BHJIOBE
Tpancakuuu:

5.1.1. 3amnamiane CTOWHOCTTa HA  TIOKYNKM  Ha
ctoku/ycinyru B TbproBcku obextu B bbiarapus wnm B
qy)xOuHa npu ¢usznuecko mpencraBsHe Ha Kaprara B
Toproeekust 06exT, upe3 TepmuHanuu ycrpoiictsa [10C
WIN Ype3 UMIIPUHTED;

5.1.2. 3amnamiaHe CTOWHOCTTa HA  TIOKYIIKH  Ha
croku/yciayru B ThproBcku obektu B bwarapus win B
yyxOuHa Oe3 ¢usnuecko mnpexacraBsHe Ha Kaprara B
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Toeprockust 00eKT (HEMPUCHCTBEHO) - TO TeledoHa WIn
1o e-mail uiu 4pe3 BUPTYyaJTHU TEPMUHAIHU YCTPOMCTBA
I1OC, noctpnnu npe3 nntepHetr Wi Ha ATM;

5.1.3. rterneHe Ha mapu B Opoii orT oducu Ha bankarta
uau B oucH Ha Opyru OaHKH B CTpaHATa WM 9y)KOWHA,
0003HaYeHH C JIOTOTO Ha CBHOTBETHAaTa KapToBa
opranusanus, upe3 tepmuHaiHu ycrpoiicta I[1OC npu
¢usnyecko npexacrapsHe Ha Kaprara;

5.1.4. Termene Ha mapu B Opod upe3 TEPMHUHAIHU
ycrpoiictBa ATM;

5.1.5. u3BBpIIBaHE Ha TMAPUYHU TPEBOJU  Upe3
ePay.bg/BPay, BKIIOUMTENHO TIPEeBOIM KbM Jpyra
IUTaTeKHA CMETKa W/WIM JAPYr IUIATeKEH HHCTPYMEHT
(mebuTHA W/UIU KpeIuTHA KapTa);

5.1.6. cmpaBounu omeparuu u npomsiHa Ha [TMH uypes
TepMuHaIHU ycTpoiictBa ATM, 00603Ha4YeHH € JIOTOTO Ha
bankara.

5.1.7. (Hos, B cuna ot 16.05.2018 r.) BHacsHEe Ha Mapu
B Opoit upe3 TepMmuHaNIHM ycTpoiictBa ATM,
coOctBeHocT Ha bankata, crenuanHo 0003HAa4YeHH, 4e
npeajarar Tasu yciyra (,,BHOocka Ha 6aHkoMat®).

5.2 JaBanero Ha IlnaTtexxHO  HapexgaHe 3a
n3BbpHIBaHETO Ha TpaHcakuuu mnocpeactsom Kaprara
MOXE /12 C€ OCBILIECTBH MO CICAHUTE HAUUHMU:

5.2.1. mpuW TpaHCAaKIUW, W3BBPIIBAHK HA TECPMHHAIHO
ycrporictBo ATM — upe3 mnocraBsHe Ha Kaprara B
TepMUHAITHOTO ycTpoiicTBo ATM u BbBexnane Ha [TMH
oT kiaBuatypara Ha ATM;

5.2.2. mpW TpaHCAKIUH, W3BBPIIBAHK HA TECPMHHAIHO
ycrpoiictBo IIOC mnpu ¢usnuecko mnpeacTaBsHE Ha
Kaprara — upe3 noctaBsine unu npokapsane Ha Kaprara
B/mpe3 TepMuHaHOTO ycrpoiicTBo [1OC, a B cnydaure, B
KOUTO TepMUHAIHOTO YycTpouctBo [IOC wmnm HeroBus
omepaTtop ro u3uckBa - W BbBexIaHe Ha [IMH or
kiapuarypata Ha [IOC w/mnm mojarane Ha TOAMUC OT
Kapronbpkatens BBpXy IOKYMEHTa 3a OMNEpalMsTa,
MOCOYEH B 4. 5.7. mo-107y.

5.2.3. mpu TpaHCaKIMH, U3BHPIIBAHHU Ype3 UMIPUHTEP—
Yype3 CBAJSIHE MOCPEACTBOM YCTPOMCTBOTO HA OTIEYATHK
ot Kaprara Bbpxy cnenumaneH ¢opmynsip Ha bankara
(mebutHO M3BecTHE), penocTaBsiH Ha KapTombpikarens
OT Juiero, npuemano IlmaTeXHOTO HapexaaHe B
TeproBeckust 00EKT W TojaraHe BHPXY (opMmyispa Ha
noxmuc ot Kapromgbpkatens. B te3m  ciydam
TpancakmusTa ce H3mbIHsABa B pexxuM off-line;

524, (U3m.,, B cmma ot 29.07.2019 r1.) mpm
HEMIPUCBCTBEHW  TPAHCAKIMM, W3BBPIIBAHU  IIpeE3
Wureprer, no tenedona wim mo e-mail, B ToBa umcio
npu peructpauus u nois3BaHe Ha Kaprata B MHTepHeT
wiarpopMu 3a Iuiamanus karo ePay.bg u ap. — upes
BIIMCBaHe/TIONbJIBaHe Ha HoMmepa Ha Kaprara, umero Ha
Kaprogbpkarens, cpoka Ha BanmuaHocT Ha Kaprara u

Toonucu:



JIombJIHUTENHUS Kof 3a curypHoct (CVV2, CVC2 pecn.
4CSC) na Kaprara B chOTBETHUTE IOJIETa HA UHTEPHET
caiiTa Ha TBProBela, CHOTBETHO TIOMBJIBAaHE Ha
MOCOYCHHUTE JIaHHHW B crienuaiHa (opma, IpeaoCcTaBeHa
OT THProBela U M3MpalaneTo i 10 Tbproseua mo e-mail,
ChOTBETHO CHOOIIABAaHETO MM HAa THProBema 1o
TenedoHa;

5.2.5. (Hos., B cuna ot 29.07.2019 r.) B nombiaHeHue
KbM JJaHHUTE 0 Wi. 5.2.4 mo-rope, Mpu U3BbPIIBAHE Ha
€JIEKTPOHHU JUCTAHLMOHHU (HEMPUCHCTBEHH) ONEpaIiu
npe3 MHTepHeT B caliToBe Ha OMNpeAeNieHH TbPIoOBILH,
ob6o3naumnu VHTepHeT cTpanunata cu ¢ Mastercard
Identity Check wmm VISA Secure, KaprombpxkaTtemst
clieiBa J1a MOTBBPIKIaBa ChIVIACHETO CH 3a U3IBIHCHHE
Ha OlepalusiTa 1o eIMH OT CJIICTHUTE HAYNHHU:

a/ ype3  aKTHBHpPAHO  HOpuioxkeHne  m-Token
Postbank ceriiacno mocoueHoto B 4. 5.2.6.
o/ 4pe3 BbBEXIaHe Ha 3D gquHaMU4YeH KO, OoTydeH

Ha SMS cpoOuieHne, U3NpaTeHo 10 PErucTpUpaHus B
bankara Homep Ha  MoOumeH  TtenedoH  Ha
Kapronbpxarensa. bankata HE HOCM OTTOBOPHOCT, B
cllydaili d4e CBHOTBETHHMST JOCTAaBYMK HA YCIYTH HE
OCUTYpH IIpEelaBaHETO WIM HE mpenane B cpok SMS
ChOOIIIEHUETO, KAaKTO U B CIy4auTe, KOrato Mopaau
oOcTosiTelicTBa, He3aBucen OT bankara, SMS
CHOOIIIEHHUETO HE OB/Ie U3MPATEHO, CHOTBETHO MOJIYYEHO
ot Kapronbpxarens.

5.2.6. (U3m., B cuma ot 14.09.2019 r.) Ilpu usnon3sane
Ha m-Token Postbank 3a moTBbpIKIaBaHe HA CHIITACUETO
32  W3NBJHEHWE  HAa  KOHKPETHA  €JEeKTPOHHA
IMCTAaHIIMOHHA IJIaTeXHAa omepanus B VHTEpHET
cerimacHo wi. 5.2.5(a) mo-rope, Kaproabpxkarensar
nonyyaBa  Push  HoTudukamms Ha  MOOMIHOTO
YCTPONCTBO, Ha KOETO € HMHCTAINPAHO M aKTUBUPAHO
npuiokeHneto m-Token Postbank wmm ckammpa QR
KOJI, BU3yaJlU3UpaH Ha caiiTa Ha ThProBella, B CIE/ICTBHE
Ha Koero B mpwiokeHuero m-Token Postbank ce
BU3yanu3upa HH(pOpMaMs OTHOCHO KOHKpETHaTa
omepanusi, KoITo cienBa nga ObJae MOTBbpJeHA. 3a Ja
MNOTBBP/IU CHITIACHETO CU 32 U3IIBJIHEHHE HA OleparusaTa
ype3 Push HOTMdUKamms wimm ckanupane Ha QR xox,
Kapronbpkatenar crneaBa Ja OTKIIOYM W J1a JOCTBHIU
npwioxkennero  m-Token — Postbank, karo ce
UACHTUGUIMpA 10 TpeIBapUTENHO H30paH OT HEro
HauuH — ¢ ompexaened ot Hero I[TMH 3a m-Token
Postbank unm ¢ buomerpuuHu NaHHU U Ja TOTBBPIU
W3PUYHO oOlepanusaTa. 3a OTKJIOYBaHE ¢ buoMeTpudHU
JaHHK € Heo0XoIuMO MOOWIIHO  YCTPOMCTBO ¢
omepannoHHa cuctema Android, mpuTexaBaimo ceH30p
3a IPBCTOB OTHEYATHK MM YCTPOMCTBO C OMepalrioHHa
cucrema 10S, mnpuTexaBallo CEH30p 3a MPbCTOB
OTIEYaThK MM Bb3MOXKHOCT 32 JIMLIEBO Pa3MO3HABaHE.
5.2.7. (U3m., B cuna ot 29.07.2019 r.) B mombiaHeHue
KbM IocoyeHuTe B 4iI. 5.2.1 um um 5.2.2 nedctsui,
O0e3kontakTHa Kapra moxke na ObJe HW3IOI3BaHA U 3a
OE3KOHTAKTHO M3BBHPIIBAHE HA TUIATE)KHHU U HETUIATEeKHU
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oreparuu, npu kouto Kaprara ce gonupa/modnuxasa 10
CHOTBETHOTO T€PMUHAIHO ycTpoilcTBO ATM mmm T1OC
WIM YeTel, CBbp3aH C TEPMUHAIHOTO YCTPOMICTBO,
obo3HaueHn c Jioroto/3Haka PayPass umum chOTBETHO
PayWave, 0Oe3 nma e HeoOxomumo Kaprara na ce
MOCTaBs/TIPOKapBa B/TIpe3 yCTpoHcTBOTO. B ciydaii ue
Tpancakuuara He HaJBUILIABA JUMUTHTE, OJOOPEHU OT
JOCTaBYMKa Ha IUIAaTeXKHH  yCIyrd, 0OCTy>KBal]
TepMuHaHOTO ycTpoiictBo ATM/ITIOC, obuyaiino He ce
n3uckBa oT Kaproabpxkarenss JOMbIHUTETHO BbBEXKIAHE
Ha [IMH w/mnu monarane Ha MOAIUC BHPXY JOKYMEHTA
3a omepaunusaTa, karo TpaHcakuusara Moxe naa Obae
m3mbiaHeHa u B pexkum off-line. Korato pasmepst Ha
Tpancakuuara e mo-rojsiM OT OJ0OpEHUTE JUMHUTH CE
n3uckBa BhBexkAane Ha [1IMH w/unm nonarane Ha TOJITUC
BbpPXY JOKYMEHTa 3a OIlepalusaTa, B KOUTO CIydyau
TpancaxiusTa ce H3IBJIHSABA B pexxuM on-line.

5.3 (U3m., B cuma ot 29.07.2019 r.) bankara u
Kapronbpkatendar ce cbryacsBar, 4e 3a LEIMTE Ha
U3MBJIHEHHE Ha IUIATeXKHH OMNEpallid MOCPEACTBOM
Kaprarta, Bcsko paeiicTBHe/KOMOWHAIUS OT JICHCTBUS,
OIMCaHW CHOTBETHO B wi. 5.2.1 — 5.2.7, nmpexacrasnsBar
BanuaHa  uaeHTudukauus Ha  Kaprombpxkarens,
MOTBBPXKJACHHUE 32 pa3Mepa Ha KOHKpETHaTa cymMa M Ha
nosydatenst Ha Tpancakiusta u IlnaTtexxHo HapexgaHe
3a M3MbJIHEHHE Ha HapeneHaTa Tpancakius (rUaTexHa
omepaius) mocpenctBom Kaprata, karo bankara ce
3aIbDKaBa Jla M3MBIHM Taka JaaeHoTo [lmatexxHo
HapeXJaHe Cclie]] MOCThIIBAHETO MY IIpH Hes U IpHU
HaJIM4Yue Ha MPEANOCTaBKUTE MO YWI. 5.5. OT HACTOSIIUTE
O6mu ycnosus. KaproabpkarensT moTBbpkIaBa, ue €
3alMo3HaT M Ce ChIacsiBa ¢ HAUYMHUTE U METOJUTE Ha
HapeXXJaHe W  M3MbIHEHHWE Ha  [paHcakuu C
6eskonTakTHU Kaprtu, mocouenu B wi. 5.2.7. mo-rope,
kato bankara me cuuTa 3a  paspemeHa  OT
Kaproabpikarens u e u3NbJIHABA BCAKa TpaHCAKLMS C
6esxkoHTakTHa KapTta, HapeneHa Mo MOCOYEHUTE HAUMHU
U METOJH;

5.4 MomenTpT Ha mnoaydaBaHe Ha IlnmaTexHOTO
HapexxaaHe, nojaaeHo ot KaproabpikaTtens mo pena Ha
wI. 5.2. MmO-TOpe, € MOMEHTBT, B KOWTO Isiara
nHpopmanyg 3a u3BbpHIEHOTO [lnarekHo HapexaaHe
MOCTBIIM B CUYETOBOAHO-MH(OpPMAIMOHHATAa cCHUCTeMa Ha
bankara. CtpaHute ce cpIyacsiBar, 4Ye IUIATEXHU
HapeXIaHus, HNOCTBININ B CYETOBOJIHO-
nHpopMalMoHHaTa cuctemMa Ha bankata cien 11 yaca Ha
CbhOTBETHUS JICH, CE CUMTAT 3a MOJYYEHH Ha CIIeBaIIMs
paboten aeH. Ilpu [Inarexxun HapexxaaHus, U3BBPIICHH
no pega Ha wi. 5.12 u un. 5.14, cbmmTe ce cyuTar 3a
MOJIy4E€HHU Ha clie[Ballusi paboTeH JIeH Cie]l CKI0YBaHE
Ha [loroBopa cbriacHo ui. 2.1 mo-rope. Ilpu nmokynku,
W3BBPIIEHH 1O peaa Ha wi. 5.13, muatexxHOTO
HapeKJaHe Cc€ CYMTa 3a IOJIY4YEHO Ha CIIEJBalIMs
paboTeH NieH ciep marara Ha ogoOpeHue oT baHkaTta Ha
MOKYTIKaTa.

Toonucu:



5.5 bankata wu3OBJHSABA MOCTBHIWINATE IUIATCKHU
HapeXJaHus, JaJeHd MO peaa Ha 4. 5.2., caMo ako
pasmepbT Ha TpaHcakuusara (C H3KIIOUYEHHE Ha
Tpancaknuure mo un. 5.12., 5.13. u 5.14.) e B pamkure
Ha pasnojlaraéMusi OCTaThbK Ha OMPEACNICHUS ChITIACHO
Hacrosmute OOmum ycnoBuss KpeauteH nuMUT Ha
Kaprara xbM MOMEHTa Ha IOCTHIIBAaHE HA HAPEXKIAHETO,
a npu Tpancakuumum no wi. 5.1.4 [ONBIHUTEIHO €
HeoOXoIuMO OOLIUAT pa3Mep Ha TakuBa TpaHCaKIUH Ja
HE Ha/IBUILIABAa CbOTBETHUTE JHEBHU JIMMUTH 3a TEIJICHE
Ha rapu B Opoii, ompeneneHu cbriaacHo 4i. 5.15. mo-
nony. B ciyyaii ye [Inare:xxHOTO Hapek1aHe HE OTToBapsi
Ha YyCIOBHMATA IO HAcTosmara pasnopenda, bankara
OTKa3Ba U3IIBJIHEHUETO MY, 32 KOETO YBEJOMBA KIIMEHTA
He3a0aBHO 4Ype3 eKpaHa Ha CHOTBETHOTO TEPMHUHAIHO
yctpoiictBo ATM wnu [1OC.

5.6 bankara wu3nbBIHABA 1O pera  Ha  TAXHOTO
MOCTBIIBAHE TUIATEKHUTE HAPEKIAHUSI, KOUTO Ca JIaJICHU
Mo pefa Ha 4. 5.2. U OTrOBapsAT HA M3UCKBAHUATA B WIL.
5.5., mo kpas Ha ChIOUA pabOTEH JIeH, B KOHTO €
HApEKJAHETO IMOCTBHIINIIO B CUCTOBOIHO-
nH(popManMoOHHATa CUCTEMa Ha OaHKaTa WM Hall-KbCHO
0 Kpas Ha craeaBamms pabOTeH JeH, KOraro
JIOCTAaBUMKBT HaA IUIATEKHU YCIYTM HA MOJydaressl Ha
cpeacrtBara He ywactBa B Ilmarexnara cucrema 3a
Opyren cerbiMeHT B peanHo Bpeme Ha BHB (RINGS)
WJIM B Apyra IiatexHa cucrema ¢ 1octsi 10 RINGS, Ha
kosTto bHb e arent mo cerbiaMeHTa.

5.7 3a yIIOCTOBEPSIBAHETO Ha U3BBPIICHO
nocpeactsoM  Kaprarta miaTexxHO — HapexaaHe B
ToproBcku 00eKkT mpu (QU3UYECKO Mpe/CTaBsiHE Ha

Kaprara, Kaprogbpkatensit ce 3aabiDkaBa, MOpHU
MOMCKBaHE OT JuuUeTo, mnpuemamo llmarexxHoro
HapexxgaHe B THproBckuss O00EKT, Ja MOAIMIIE

pasnuckara, KOATO c€ oTieyarBa OT TEPMHUHAJIHOTO
ycrpoiictso [IOC npu u3BbppuiBane Ha TpaHcaknusTa, a
B ciydaute no wi. 5.2.3 pa mnoanumie creuuaseH
dbopmynsap ©Ha bankara (mebutHO wu3Bectue). B
pasnuckara/qIeOMTHOTO M3BECTHE C€ MOCOYBAT JAHHUTE
3a  HapeneHara  TpaHcakuus, B  TOBa  YHCIO
perucTpanioHeH HoMmep Ha TpaHcakuusTa, IaHHU 3a
ThproBela — noJjiyyaTesl Ha IpeBojia, pa3Mep U BajlyTa Ha
Tpancakumsara, pata M Yac Ha M3BBpIIBaHE Ha
Tpancakumsara. Jlumero, npuemamo IlmarexxHoTo
HapexxaaHe B ThproBckusi 00EKT, MMa MPaBo /1a MOMCKa
ot Kaproabppkarens na y1oCTOBEpH CaMOJUYHOCTTA CH
ype3 MpeICTaBIHE Ha JIOKYMEHT 3a CaMOJINYHOCT;

5.8 baHkaTa He HOCHM OTTOBOPHOCT 3a M3I'BJIHEHHETO
Ha OCTAHAINTE 3aJBJDKEHUS 1O CKIOYEHHTE C
Twprosena caenku, OCBEH 3a U3ITBIHEHUE HA HAapeIeHaTa
TpaHcakuust Tpy MOCOYECHUTE B Wi. 5.5. OrpaHUYCHHUS.

5.9 KaprogbpxkaTeniat uma mnpaBo JAa MOJIYyYH OT
auuero, npueMamo IlmarexxHoTo  HapexzaaHe B
TbproBckusi O0OEKT, KbJIETO W3BBPIIBA IUIANIAHE C
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Kaprara, xonue ot pasmuckaTa/IeOUTHOTO M3BECTHE IO
1. 5.7. B cnyuaii de or baHkata ObIe H3HCKaHO
MPEIOCTaBIHETO HA JOMBIHUTEIIHA KOMHS OT M3IaIeHU
pasmucKu/neOuTHU W3BEeCTHs, baHkaTa WMma mpaBo Ja
MOWCKa 3arUlallaHe Ha pa3HOCKWTE 3a Uu3/laBaHe Ha
MOMOOHU KOTHS, YUSITO CTOMHOCT IIe CE€ OMpeAeNd OT
bankara.

510 Kaprara e caM0O TEXHUYECKO CPEACTBO,
OIOCpeNsBall0  paslUlaliaHero. baHkara He HocHU
HUKAaKBa OTTOBOPHOCT IPH €BEHTYAIHO HEU3IIbIHEHUE,
O0TKa3 WM TPelIHO H3IbJIHEHUE Ha 3aJAb/DKCHUATA OT
CTpaHa Ha THPTOBLMTE MO OTHOUICHUE HA CHICIKUTE UM C
Kapronwpxkarens, nurto KaproabpkarensT mma mHpaBo
Ja TpeasiBsiBa KbM baHkara eBEHTYaJlHH CBOMW >KajiOu,

BB3pAXKEHHUS] WJIM TPETeHIHH, M[POU3THYAIIM  OT
OTHOILIEHHUATA MY C ThPTIOBIIUTE.
511 [Ilpu 3amjamaHe CTOMHOCTTAa Ha 3aKyIllyBaHU

cToku/ycinyru mocpenctBoM Tpancakuuu ¢ Kaprara B
Toproecku obektu B bbirapus, o3HaueHH ¢ JIOTOTO HA
bankara, Kaproabppkaremar MoXke Ja OIpenenu, NpU
CIa3BaHE Ha OIPAaHUYEHHUATA, IOCOYEHH B Wi. 7 MO-10J1Y,
Jai  CTOWHOCTTa Ha 3aKyllyBaHaTa CTOKa/yciayra Ja
ObJe HauuclIeHa KaTo 3ajbiDkeHue no Kaprarta msusuio
WY Ha paBHU MECEYHU BHOCKHU. BposdT u pazmepbT Ha
MECEUYHHUTE BHOCKHM Ca IIPEAMET Ha TOIOBAPSHE MEXK Y

Kapronbpikatens u cboTBeTHUS Thproseu. [Ipu nokynku
c Kaprata Ha paBHU MecCeuHU BHOCKH, U3BBH CIydauTe
no wi. 5.12. u 5.13., ce mpwiarat npaBuiaTa Ha 4. 7.3
0-710Ty.

5.12 B caywair ye Kaprombpkaremar € nocodusa B
3asBneHueTo 3a u3naBaHe Ha Kapra, ye xenae bankara
Jla W3I'BJIIHM OIpEleeHa IbpBa IIJIaTeKHA Oleparus
(Tpancaxuus), 4uaTo CTOMHOCT J1a Ob/ie HaYKClIeHa KaTo
3abJKeHNE 1o JloroBopa Ha paBHUM MECEUHU BHOCKH,
KaKTO M aKko € IMpeJoCTaBW IislaTa HeoOxoauma
uHpopMalMs 3a OChIIECTBABaHE Ha TpaHcakuusTra, TO
bankara, B ciay4ail ye 0100pu 3asiBICHHETO 3a U3/1aBaHe
Ha Kapra, 11e n3Bbpiim HapeaeHara IiaTexHa onepamus
3a cmeTka Ha Kaproabprkatens. CTOWHOCTTa Ha bpBaTa
cleNKa MoXe Ja ObJe Mo-rojisiMa OT ONpeAeNeHUs OT
bankara Kpenuten mumur, KOHTO ce 00sBABa Ha
Kapronspxkarensa npu nosiydaBane Ha Kaprara, xato B
TO3U CiIy4ail He € Hajlule HaaBuilaBaHe Ha KpeauTHus
JUMUT 10 CMHUCBJIa Ha 4. 7.6. mo-mony. Benukn
nocnefBamd  TpaHCakIMM 3a TIOKYIIKM Ha paBHU
MECEYHM BHOCKM HE Morar Ja  HaJBHIIABaT
pasmnosiaraemMusi octaTbk Ha KpenuTHus JTUMHT, OCBEH B
ciydaurte Ha wi. 5.13.

513 B caywaii 4ye KaprogbpxkaremsaT kenae naa
HampaBW ToOcieaBaa TpaHcakius 3a TMOKYIKa/clenKa
Ha paBHU MCCCUYHH BHOCKH HaAJ pasnojiara€Mus OCTaTbK
Ha Kpenutaus numur, KaproabpkarensiT mnombjiBa

3asBieHWEe, B KOETO CBHOTBETHAaTa CTOKa/ycIyra,
3aKyllyBaHa Ha paBHM  MECEYHH  BHOCKH  C€
Toonucu:



uaentuunmpa. B cnyyait Ha onobpenue ot bankara Ha
MOAAJICHOTO 3asBICHUE C€ paspelniaBa €IHOKPAaTHO
Tpancakuus Hajg pasnonaraemus KpeawTeH THMHT MO
Kaprara, xosiTo ce moracsiBa Ha paBHH MECEYHH BHOCKH,
KaTo B TO3M CIy4dail HEe € Halulle HaJBHIIABaHE Ha
KpenutHust TMMUT 110 CMHUCHIIA HA Wi. 7.6. IO-/10Ty.

5.14 B caywain ye Kaprogbpxkaremar € mocodusn B
3asBieHueTo 3a u3gaBaHe Ha Kapra, ye xemae bankara
Jla W3MBJIHU OIpeJesieHa IbpBa IJIATEXKHA OMeparus
(Tpancakiust), pa3auyHa OT TOKYNKa Ha CTOKH/YCIYTH
ceriaacHo wi. 5.12. u 5.13, 4yuaATO CTOHMHOCT Ja ObAe
HayucleHa Karo 3aabiDkeHue no KpeautHus auMurT,
KaKTO M aKo € [peJoCTaBWJ IisylaTa HeoOxoauma
uHOpManUs 32 OCHIIECTBABAHE HA TpaHCaKIUATA (BKII
npu  HEOOXOJUMOCT  YHUKAJTHUAT  UIACHTH(PHUKATOP
(IBAN) Ha cMmeTkara Ha TMoOJy4yaTelss Ha MpeBojaa
(Tpancakmusita), To bankara, B ciy4aii 4ye om00pu
3asBieHuero 3a wu3gaBaHe Ha KapTa, me wu3BbpUIN
HapeJeHaTa IUIaTeXHA oOIepanuds 3a CMETKa Ha
Kapronwpkatena. Ilpu npenaBane ©Ha  Kaprara,
pasnonaraemusT Kpenuten qUMUT 1o cbiaTta me Obae
paBeH Ha ompexaencHus ot bankata Kpeauten numwr,
HaMaJIeH ChC CTOMHOCTTA Ha M3MbJiIHeHaTa TpaHcakius u
MPUIOKUMUTE CBIVIACHO HacTosimuTe OOImM yCIoBUS
TakCH 3a pa3rjekJaHe Ha 3asBICHUE, IOCOYECHU B
IIpunoxxenne Ne 1.

515 Ternene wa mapu B Opoit c¢ Kaprara upes
Tepmunanuu ycrpoiictBa ATM no un. 5.1.4., moxe na
ce U3BBPIIIBA CaMO 3a IeJIU CyMHU, KOUTO HE HAJ[BUIIIABAT
€THOBPEMECHHO pasIoyiaraeMusi ocTaThbk Ha KpemuTHus
aumuT no Kaprata u gHeBHUS JAUMHT, KOWTO baHkara
onpenens B [Ipunoxenue Ne 1 kpm HacTosimure OO0IIM
yCIOBUS, M KOMTO ce MocouBa B MeceyHuTe U3BJICUCHUSI.
bankara mMoxe 1a mpoMeHsl THEBHHS JIMMUT MO pefa 3a
n3MeHeHne Ha Hactosimute OO yCIOBUs, CHITIACHO
. 22.

5.16 Kaprogppxarenar uMa 1OpaBo Ja  Teryw,
cermacHo wi. 5.1.3, mapu B Opod 10 pa3mepa Ha
pasnojaraeMus ocTaTbk Ha KpenuTHHs JUMHUT Ha
Kaprara upe3 repmunannu ycrpoiicrsa IIOC B oucu Ha
bankara unu B oducu Ha Apyru OaHKU B cTpaHaTa WU
qy)xOuHa, 0003HaueHU C JIoroto Ha Visa u/mimu Visa
Electron, crorBeTHO ¢ 1oroTo Ha Mastercard.

5.17. Bwppxy usrernienara cbpriaacHo ui. 5.15. u 5.16.
CyMa ce HauyuClIsABa JIMXBa OT JAaTara Ha U3BBPIIBAHE HA
TpancakuusaTa, 4uiTO pazMep e rnocoudeH B [Ipunoxenue
Ne 1 kpM HacTosIMTE Y CIOBUS.

5.18. 3a Bcaka TpaHcakuus 4Ype3 TEPMHHAIHO
yerpoiictBo ATM, mpu mouckBaHe upe3 H30upaHe Ha
ChOTBETHATA OIILMS CHIVIACHO YKa3aHUATA, U3IHCAHU HA
ekpana Ha ATM yCTpOMCTBOTO, C€ HM3/laBa B ChIIUA
MOMEHT KBUTaAHILUA, KOATO YIOCTOBEPSIBA
HapeXJaHusaTa, KouTo € nan Kapromepxkarenar B ToBa
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YHCIIO ChIBbpKa HHPOPMAIIUS 32 PETHCTPAIIIOHEH HOMEP
Ha TpaHcakuusiTa, JaHHU 32 TEPMUHAIHOTO YCTPOUCTBO
Y MHCTUTYIUSATA, KOSATO TO MOAABPKA, pa3Mep U BallyTa
Ha TpaHcakiusTa, JaTa W Yac Ha U3BBPIIBAHE Ha
Tpancakuusara. B cnydaii ue TakaBa KBUTaHIUS He ObJe
W3/1a/ieHa nopaau TEXHUYECKa rpelika,
Kapronbpxkarenar ce cBbp3Ba ¢ ATM oneparopa.
bankara moxke ga  okaxe  ChAEHCTBHE ~— Ha
Kaprogbprkarens npu nouckBaHe.

5.19. B caywaii Ha 3agppkaHe Ha Kaprata ot
TepMuHaiiHO ycrporictBo ATM, Kaprombpxkarenar e
JUTb)KeH Ja yBenomu bankarta, a bankara cienBa na
OKake chiaelicTBue 3a BpbllaHe Ha Kaprata Ha
Kaprogbpikarens, a mpu HEBB3MOXXHOCT 3a TOBa Ja
u3nane HoBa Kapra 3a cBos cmerka, B ciydaid, ye
npuynHaTa 3a 3aabpkane Ha Kaprara e mo BuHA Ha
bankara. B ocrananurte cnyuau Kaprara moxe na 0bae
npeusaajeHa 1o pega Ha wi. 18.3.

5.20. bankarta Mo)ke Ja NMpPEyCTAaHOBH BPEMEHHO HIIU
MOCTOSIHHO (DYHKIIMOHUPAHETO HA €IHO WM TIOBEUYe
ATM YCTPOMCTBA, KOHUTO NOJIbPIKa, oe3
MpEABAPUTEIIHO HW3BECTHE, B CiIy4all Ha TEXHHYECKH
npobneM, HeW3npaBHO  (YHKIMOHHpAHE WIH  OT
cboOpaxkeHus 3a curypHocT B Te3u cimyuau bankarta He
HOCH OTTOBOPHOCT cipsiMo KaproabpxaTens 3a KaKBUTO
1 Ja 6110 3aryOu WiM MIETH, IPEThPICHHU B pe3yaTaT Ha
HEBB3MOXKHOCTTA 3a M3I0JI3BAHE Ha yclyrara.

5.21. Bcuuku TpaHcakiuu, U3BBPUICHU C U3IOJI3BaHE
Ha Kapra upe3 tepmunannu yctpoiictea ATM u I10C,
CE perucTpupar aBTOMaTHYHO B XPOHOJOTHMYEH PEXN OT
bankara uype3 ompenereHH NPOLEAYPH U TEXHUYECKH
CPEICTBa, KOUTO IIO3BOJISABAT CUTYPHO CbXpaHSIBaHE U
TOYHO  BB3IPOU3BEXKJIAHE Ha HMHpopManusTa U
M3KJII0YBAT BCAKA BB3MOYKHOCT 33 HEMHOTO IOCIIEBAIIO
U3MEHEHHE. 3allUCBAaHUATA HA BCUYKH  OIEPALUH,
n3BbpiieHn ¢ Kaprara ype3 TepMUHAIHU YCTpOMCTBA
ATM nmu I1OC, ca cueToBOIHU JOKYMEHTH 10 CMUCHJIA
Ha 3aKOHa 3a CYETOBOJICTBOTO U CE€ CMSTAT 32 BEPHU J10
JIOKa3BaHE Ha MIPOTUBHOTO.

5.22. Tlpu otka3 na ObJEe U3MBIHEHO HapeXIaHe 3a
m3nbiHeHne Ha  Tpancakuus, Kaproabpxkarenst
rojyyaBa BejHara mHQopmaius 3a oTKaza BbB BUJ Ha
ChOOIIIeHKE, MTOSBSBAIIO CE HA €KpaHa Ha TEPMHUHATHOTO
yctpoicteBo  ATM  wmm  TIOC, wunm  enekTpoHHO
ChOOIIIEHWE Ha EJEeKTPOHHA TIOmMa MpPU OTKa3 Ha
IJIaTeKHA OTepaIus 1Mo HHTEPHET WK Telne(OH, OCBEH B
CIIy4auTe, KOraTo MPeoCTaBIHETO Ha Ta3u WH(opMaIus

HE ce JOIyCKa CBIJIaCHO HPUIIOKUMOTO
3aKOHO/IATEIICTBO.

523. (M3m., B cmma ot 06.05.2020 r.) bankara
NPeI0CTaBs JIOIBIHATEITHH yCIIyTu Ha

Kaprogppkarenute Ha omnpeneneHn BujpoBe Kaptw,
KaKTO CJIe/IBA:

Toonucu:



- Ha Bcuukum  kaproaspxkarenu Ha  Kaptu
Mastercard World Premium u VISA Premium, bankara
IIpeIOCTaBsl JONbJIHUTENHAaTa ycayra LoungeKey, c
kosiTo Kapronbpxkarenure mnosydaBaT npedepeHunuaneH
JOCTBII 10 CHEUHATHUTE CAJIOHM 32 MIBTHULM B PEIHIA
JIETULIA IO LS CBAT.

- Ha Bcuukm  xapromspxkaresn Ha  Kapru
Mastercard World Premium, bankara, ¢ momomnra Ha
KapToBara opraHusanus ~Mastercard, TpemocTaBs
nonbiaHUTeNHata  ycayra — Concierge-  Ilepconanen
acucrtent. Kaprtogbpxkarenute Ha kaptu Mastercard
World mMorar nombiaHHTETHO Ja 3asBAT IMOJI3BAHETO Ha
ycryrute  LoungeKey wu  Concierge- Ilepconanen
ACHCTEHT.

IlocoueHuTe IOMBIHUTENHU YCIYTU CE€ IPENOCTABIT
CBIJIACHO CHOTBETHUTE OOIIM YCIOBHS 3a 3asBABaHE U
I10JI3BaHE Ha JIOI'BJIHUTEIIHU YCIYTH, KOUTO €A JOCTBIIHU
Ha www.postbank.bg, kakTo W BBB BcekH oduC Ha
bankara.

5.24. KaprombpkaTen uMa BB3MOXKHOCT Ja ce
peructpupa 3a 6a3oBaTa (PYHKIMOHATHOCT Ha yciyrara
Wurtepner Gankupane, npenoctaBsiHa ot bankara. [Ipu
I'bpBOHAYANIHATA PETUCTPALUS CE€ BBBEXKAAT TPUTE
umena, E['H, enektponen aapec u tenedon Homep. B
Cllydail 4e JaHHUTE ca KOPEKTHHU U €NIEKTPOHHUSAT aJipec
U TeneQOHHHUAT HOMEp CBhBHAJAT C aKTyaJHHUTE
KJIMEHTCKU JJaHHM MO CKItoueHus JloroBop 3a m3gaBaHe
Ha KpeauTHa Kaprta, baHkara u3mpaiia Ha eJIeKTPOHHHS
anpec Ha Kaproabpikaresns JIMHK 3a INOTBBP)KJIEHUE Ha
peructpaumsTa M 3a Ch3JaBaHE Ha TMapoyia, a Ha
TeneOHHUS My HOMEp - KOJ 3a TOTBBp)KIaBaHE Ha
ch3naneHata mnapona. Cren ycmemHa perucTpaims,
KapronbpikaTenar momy4aBa AOCTHI 10 WHGOpMAIUsLTa
3a Hamu4yHUs My KpenuTeH TMMHUT U BCUUKU OTepaiiu ¢
Kaprara.

5.25. (Hos, B cuna or 16.05.2018 r.) Ilpu ycnyrata
,,BHOCKA Ha OaHKOMAT"":

5.25.1. Tepmunanian ycrpoiicteBa ATM nHa bankara,
crienuagHo 00O03HA4YeHW, dYe TMpejjiarar Ta3u yclyra,
npueMar caMo OBJrapcKd HUCTHHCKU HEMOBpPEISHHU
6ankuotu ¢ HomuHai ot 5, 10, 20, 50 u 100 nesa, kaTo
MpUd  TOCTAaBIHETO UM C€ U3BBPIIBA IPOBEpKA.
Heuctuncku u mpenpaBeHH OaHKHOTH C€ 3aIbpKaT B
TEepMHUHATHOTO ycTpoicTBO ATM, He ce oTpa3gBaT KbM
BHOCKaTa o Oanmanca Ha Kaprara u 3a 1ax bankarta He
OBJDKA  3aMsiHA C  JIpyrd  OaHKHOTH W/WIH  JIPyTro
o0e3IIeTeHHE.

5.25.2. 3a Bcska BHocka Ha 6aHKOMAT, OT TEPMUHATHOTO
yctporicteo ATM ce pasmedarBa pasnmucka €
MOTBBPXK/ICHNUE U JaHHU 3a U3BbpIICHATa TPAHCAKLIUS, B
TOBA YHCJIO 32 O0III0 BHECEHATA CyMa.
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5.25.3. Jleno3upaHure cpencTBa MOCTHIBAT MO OanaHca

Ha Kaprara, He3abaBHO cieJ U3BBPIIBAHETO Ha
BHOCKATa.
5.25.4. Ciopen  TEXHMYECKUTE  BB3MOXKHOCTH  Ha

TEPMHUHATHOTO ycTporcTBO ATM, KOUTO ce M3NMCcBaT Ha
HEroBUS €KpaH:

a) B ATM wMorar ga ce MOCTaBsIT €JHOBPEMEHHO 0
oTpeJiesieH MakCHMajeH Opoil 0aHKHOTH C €IHAKbB WU
C pa3JIMYeH HOMUHAJL.

6) ATM nmnpuema ompeneneH MaKCHUMaleH Opoi
0aHKHOTH, C €JHAKBB UJIM C pa3IMueH HOMHHAJ, 32 BCSIKa
OTJIEJIHA BHOCKA.

5.25.5. Cnen OCTaBSHETO Ha OaHKHOTHUTE B
TEpMUHAITHOTO ycTpoiicTBo ATM moxe na ce uzbepe u
GyHKIMA 3a OTKa3 OT TpaHCaKLUATa, NPH KOETO ce
BpbIIaT chiuTe OaHkHOTH. Clies TOTBBpPXKIECHHE HA
TpaHCaKIUATa OAHKHOTUTE HE IMOJAJIEKAT Ha BpbBILIAHE.
IIpy HamuuMe HA HEUMCTUHCKHM WM IpElpaBeHU
0aHKHOTU TEPMUHAIHOTO ycTpoiicTBO ATM ru 3agbpxa.

6. TPAHCAKLIM BBB BAJIVTA, PA3JIMYHA
OT JIEBA

6.1. (M3m., B cuna ot 16.05.2018 r.) Tpancakuuute ¢
Kaprtara, KOUTO ce U3BBPIIBAT B Uy)KIECTPAaHHA BaIyTa,
pa3nMyHa OT JIeBa, B TOBAa YHCIO TPAHCAKIIUUTE,
U3BBPILIEHH B 4y)XOWHa, cieqBa J1a ObaarT chboOpa3eHH ¢
MpaBWJIaTa ¥ W3MCKBAHUATA HA KOMIICTCHTHUTE MECTHH
(MHAHCOBM OpraHH Ha ChOTBETHATA JbPKaBa.

6.2. (U3m., B cuia ot 06.09.2018 r.) [Ipu Tpancakuuu
¢ Kapru VISA B uyxnecrtpanHa BaigyTa, cymara Ha
HapeneHaTa TpaHcakuus ce MNpeBalyTHpa B JieBa OT
CbOTBETHATa BalyTa, KaTro B CIy4yauTe, KOraTo Ta3u
BaJIyTa € pa3jinyHa OT UIAaTCKU JojiapH, TpaHcakuusTa ce
IIPEBAJIYTHPA MOCIIEI0BATENHO IIBPBO B IIATCKH JOJapH,
ClIe[l KOETO Ce INpEBAIYTUpPA B JIEBa, KaTO CE€ INpuiaraTt
pedbepenTHuTe OOMEHHM KypcoBE KbM JaTaTa Ha
ocueToBOAsBaHE Ha TpaHcakuusATa, ONPENCIECHU OT
MeXayHapoaHaTa KapToBa opranusauus Visa Europe,
uHbopMalMs 3a KOMTO € HaJluyHa Ha HHTEpPHET
CTpaHullaTa Ha MOCOYEHaTa KapToBa OpraHu3alusl.

6.3.  (M3m., B cuna ot 06.09.2018 r.) [Tpu Tpancakiuu
¢ Kaptu American Express (Bki. EuroLine American
Express) u Mastercard B uyxaecTpaHHa BajyTa, cymara
Ha HapezaeHara TpaHcakius ce ImpeBajlyTHpa B JieBa OT
CbOTBETHaTa BaJlyTa, KaTo B CIy4yaWTe, KOraTo Ta3u
BalyTa € pa3jiMyHa OT €Bpo, TpaHcakuusTa ce
MpeBaJlyTHpa MOCIEI0BAaTEIHO IBPBO B €BPO, CJIE] KOETO
ce MpeBalyTUpa B JIEBa, KaTO ce Mpuiiarat pedepeHTHUTE
OoOMEHHHU KypcOoBEe KbM JaTara Ha OCUETOBOJSBaHE Ha
Tpancakuusra, OIpeJIeNIeH! oT ChOTBETHATa
MEeXIyHapoJAHa KapToBa opraHu3zanus (American
Express nunu Mastercard Europe), nadopmarus 3a Kouto
€ HaJMYHAa Ha WHTEpHET CTpaHUIlaTa Ha CHOTBETHATA
KapToBa OpraHu3alusl.

Toonucu:



6.4. (Uzm., B cuia ot 06.09.2018 r.) Bcuuku npomenn
Ha TPWIOKUMUTE OOMEHHHM KypCOBE, C€ TpuiaraTt
He3a0aBHO cjle€n BIM3aHETO HM B CHiIa, 0Oe3
KaprogbpkaTenst ma Obae NpeaBApUTEIIHO H3PUYHO
YBEOMSIBaH 3a NpomsiHata. bankara HauucisBa Takca 3a
npeBanytupane, nocoueHa B [lpunoxenue Ne 1 kbMm
HacrosuTe O0mm ycinoBus. Jlarara Ha 0OCYETOBOISIBaHE
Ha TpancaknusTa ce mocouBa B MeceuHOTO U3BJICUCHUE
no wi. 8, karo KaproabpkaremsiT ¢ NpUEMaHETO Ha
HactosmuTe OO yciIoBHs JACKJIapupa, 4e € 3aro3Har,
e MOXe Ja Toiydd ~ HuHpOpManuUs ~ OTHOCHO
NPUIIOKUMUST KbM MOCOYEHATa JjaTa KypCc Ha MHTEPHET
CTpaHMIIaTa HAa CHOTBETHATa MEXIyHApOJHA KapToBa
OopraHu3aiiusi, nocoueHa B wi. 6.2 u 6.3.

6.5. 3a u3non3BaHe Ha KapraTa 3a U3BBPIIBAHE Ha
Tpancakuuu no Hacrosmus wieH 6, bankara HauucisBa
TaKCH W/WIH KOMHUCHOHHH, TTocoueHU B [Ipunoxxenue No
1 xbM HacTOALUTE YCIOBHS, KOUTO ce 0oOsABsIBAT
JOITBJIHUTETHO HA BUJHO MSCTO BbBB (PUHAHCOBUTE
LEeHTpoBe Ha baHkaTa, KakTo U Ha MOCOYeHMs B wi. 17.3
MHTEpHEeT-cauT Ha bankara. bankara Moxe 1a IpOMEHs
IIOCOYEHUTE TAKCU U JPYyrd pa3xoAu MO pega 3a
M3MEHEHUE Ha HACTOSIIIUTE Y CJIOBUS, ChIIIACHO 4Jl. 22.

6.6. (Hos., B cuna ot 19.04.2020 r.) B choTBeTCTBUHE C
1. 3a ot Peenramenm (EC) 2019/518 na Esponeiickus
napnamenm u Ha Cwveema om 19 mapm 2019 2. 3a
usmenenue Ha Peenamenm (EC) Ne 924/2009 no
OmHOWeHUe HA ONpeoeneHU MAaKkcu 3a Nnpe3zpaHuyHume
nrawanusa ¢ Cvro3a u makcume 3a npesaiymupane, Ha
WHTEpHET calta Ha bankara Ha  aapec -
www.postbank.bg mMoxe na ce momyun mHbopMmanus 3a
obmata cymMa Ha TaKCHTE 3a MpeBaJIyTHpaHE NpH
omeparuu ¢ KapraTta, mpeactaBeHHM KaTro MpPOIEHTHA
Haz0aBKa CHOpPSAMO TIOCTAENHUS HaIM4eH pedepeHTeH
oOMeHEeH Kypc Ha eBpoTo, MyOIuKyBaH oT EBpomneiickara
nentpanHa 6anka (ELLB).

7. KPEJUTEH JIUMUT

7.1.  IIpu cxmrouBane Ha Jlorosopa, bankara omnpenens
Kpenntana mumur no Kaprara. bankara ysenomsBa
Kaprogbpkarens 3a Taka onpenenenus Kpeauren
JUMUT NIpU IPEJaBaHETO Ha KapTara 1o pelna Ha 4i.2.2.
U TmocpeACTBOM Meceunute wu3BieueHUs. KpeauTHUST
JMMMUT TpEeACTaBiIsiBa OO pa3Mep Ha MOTPEOUTEICKUS
KpEeIuT, NMPEeNOCTaBeH 3a noJyi3BaHe Ha Kaprombpikarens
oT bankara nmocpeacTBoMm M3BbpHIBaHE HA TpaHCaKIuu C
Kaprara, nocouenu B ui. 5.1.

7.2. Pa3nonaraemust KpenuTeH JIUMUT, B paMKHUTE Ha
kouto  KapromppikarenaT MoOXe Ja  HM3BBpIIBA
Tpancakuuu, € paBeH Ha ompeneneHuss ot bankara
Kpeauren numut no Kaprara, Hamanen c: (1) O6mara
ObIDKMMa cyMa KbM MOMEHTa Ha W3BBpIIBAaHE Ha
Tpancakumsita. OOmara AbDKAMA Cyma TPE/ICTaBIISBA
cOopa OT BCHYKM HAUMUCJICHU CBIJIACHO HACTOSALIUTE
OO0mm ycnmoBUs, HO HEMOTAaCeHW 3aJbJDKEHUS Ha
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Kpeaurononyuatens mno JloroBopa, ¢dopMupanu oT
coopa Ha Bcsika Tpancakmus ¢ Kaprara, n3mbiiHeHa OT
bankara (c n3kmouenue Ha Tpancakuuute 1o wi. 5.11.,
5.12. m 5.13.), TuTFOC CTOMHOCTTA Ha BCSIKa HAYHMCIIEHA OT
bankara (magexxupasna) MecedHa BHOCKA 3a TpaHCaKIMU
no uyn. S5.11., 5.12. 5.13., kakto W B ciy4dail Ha
pascpouBaHe Ha Tpancakiuss 1o wi. 8a., IUIIOC
CTOMHOCTTA Ha BCUYKH JIMXBHU, TAKCH U APYTU Pa3xo.,
HAYHCIICHU ChIIacHO Hactosimute OOmu ycmoBus; (ii)
CyMara Ha BCHYKM HEMaJeXKUpadd pPaBHU MECEYHU
BHOCKM (IIpY K3BBPILICHU MOKYINKHA HAa PAaBHU MECEUHHU
BHOCKH WJIM pa3cpoyBaHe Ha TPAHCAKIIMHU IO 4. 8a.).

7.3. IIpu noxynku c¢ Kaprara Ha paBHM MeceyHU
BHOCKHM ChriacHO wi. 5.11 mo-rope, cOOpBbT OT BCHYKH
MECEYHM BHOCKM HE TpsiOBa Ja  HAIXBBPISL
pasnonaraemusi Kpeauren auMuT, ornpeneieH ChriaacHO
yj1. 7.2 mo-rope, KbM MOMEHTA Ha MocThliBaHe B bankara
Ha [lnarexxHOTO HapexaaHe 3a IMOKyINKa Ha pPaBHU
MECEYHH BHOCKHU.

1.4. IIpy moKynku Ha paBHU MECEYHU BHOCKHU KAaKTO U
MIpU pa3CpOUBAHE HA TPAHCAKIIMU IO WI. 8a., MaJIeKbT Ha
MECEYHHTE BHOCKH HACTBIIBA Ha CHOTBETHOTO YHCJIO OT
Mecela, Ha KOETO € MW3BbpIIeHa [OKYylKaTta W €
HAUYHCJICHA ITbPBATa MECEYHA BHOCKA WJIM € U3BBPUICHO
pa3cpouBaHe Ha TpaHcakuus Mo 4i. 8a, a aKkO MECEIbT
HsIMa TaKOBa YMCJIO — Ha IMOCJISIHUS JSH OT Meceria.

7.5. baHkara uma mnpasBo aa npomeHu KpenutHus
JVMUT, B3€MalKH TPEIBU ACHCTBUTEIHUTE (PMHAHCOBH
BB3MOXXHOCTHU Ha Kapronbpxkarens,
KpPEIUTOCIIOCOOHOCTTA MYy, CIAa3BaHETO HAa HACTOSALIUTE
VYcnoBus, KakTo U 0010 pHCKa, KOMTO ce moema. Besika
MPOMsAHAa IO HACTOSIIUS YJEH C€ OIOBECTABAa Ha
KaproabpkaTtens upe3 MeceuHuTe H3BICUEHUS W/WIN
IIOCPEACTBOM IHCMO, HW3MpPaTeHO Ha ajapeca 3a
KOpECIOHACHIIMST WM Ha e-mail aapec, CbriaacHO 4.
17.1 ot HacTosumre OOLIM yCIOBHUS.

7.6. HaaBumenue Ha KpeauTHus TUMUT € HaJIUIE, B
ciydyait ye OOmiara nabmKUMa Cyma, OIpesesieHa
CBhIJIACHO 4. 7.2., BB3J€3€ B MO-TOJIAM pa3Mmep OT
pa3mepa Ha otnycHaTus oT bankarta Kpenuren numur, ¢
M3KJTIIOUeHre Ha ciaydaute mo wi. 5.12 u 5.13, B xouto
bankara wm3puuHO paspemaBa  TpaHcakuus — Haj
onpeaenenuss Kpemnuren numut. Hansuinenuero Ha
KpenutHuss numuT ce cuuTa 3a HapylleHHE Ha
Hacrosiuus Jlorosop. B te3u ciayuam Kaproabpxkarenst
1wk Ha bankara o6e3mieTenue 3a HaaBUIIEH KPEeAUTEH
JUMUT B pa3mep, nocoyeH B [lpunoxxkenne Ne 1 kbm
HACTOSIUTE Y CIIOBHUSA, BCEKH ITBT KOTATO KbM JlaTara Ha
W3/1aBaHE Ha CBOTBETHOTO MeECEUHO U3BJICUYCHHE €
HaJuIe HaJBuIeHue Ha KpeauTHust TumMuT.

7.7. 3a mepuopna, mpe3 Koito cOopbT Ha OO6mara
OBJDKAMA CyMa M CyMmMara Ha BCHYKM HENaJeKHpAIU
paBHM MECEYHM BHOCKM € IIO-TOJISIM OT pa3Mepa Ha
ornycHarus oT bankara KpeauTeH TMMUT, BKIIFOUATETHO
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u B ciydaute 1o ui. 5.12 u 5.13 Kaproabpxarensat He
MOJK€ J1a U3BBPIIBA

Tpancakuuu ¢ Kaprara.
8. MECEYHU U3BJIEYEHU A

8.1. bankara u3gaBa W u3Ipalla BCEKH MeECel 10
Kapronbpkatens ¢ OOMKHOBEHa Iola W/WIM 4pe3
€IIEKTpOHHA mom@a MeceyHo U3BIEYEHHE, KOETO
oTpa3saBa BcuukM TpaHcakuuu c¢ Kaprara, kakto u
BCUYKM JApyru omnepanuu Ha  KapTtogbpxarens,
U3BBPUIECHU IIPE3 CHOTBETHUSI MECEUEH OTUETEH NEPHO],
MOCOYEH B W3BJICUYEHUETO, MO-CHEIHAIHO: (a) BCHUYKHU
Tpancakuuu, 3a kouTo e wusnon3BaHa Kaprara,
U3IBbJIHEHU OT baHkaTta B paMKUTe Ha CbOTBETHHS
MeceueH OTYEeTeH Iepuoj, (0) BCHYKM MECEYHH BHOCKH
(mpy TOKYIKM Ha paBHH MECEUYHH BHOCKH W/WIN
pascpouBaHe Ha TpaHcakiuu Mo wi. 8a), YMHTO MAACK €
HAaCTBIIMJI IIPE3 IOCOYEHUS] B H3BJIIEUEHUETO OTYETEH
MeCEYeH IepuoJ; (B) BCUUKHU JIMXBU, TaKCH, U JPYrd
pasxonu u 3aabiDKeHus, n3dopoenu B Ilpunoxxenue Ne 1
KbM HacTOSIIMUTE YCIIOBUS, HauuciaeHu oT bankara; (T)
BCUYKU KpEOUTHH MpeBoau no Oamanca Ha Kaprara, B
TOBA YMCJIO, HO HE CaMO — IOTACUTEIHM IJIAIllaHus OT
Kapronbpikatens, orcTeiiku, 00siBeHH oT baHkara umm
OT THPIOBILHY, MPHU pa3cpouyBaHe HA TpaHcaKUUU MO YII.
8a u ap.; (n) maTuTe, HA KOUTO MOCOYEHUTE B 0. a)
Tpancakuuu ca HapeqeHM U JaTa, Ha KOATO ca
M3NbJIHEHU OT bankara (Banbop), KakTo M Jarara, Ha
KOSITO MECEYHHUTE BHOCKH 10 0. 0) U pa3zxoaute 1o 0. B)
ca HAuYUCIeHM KaTo 3aabbkeHus 1o Jlorosopa; (e)
JIbxuMa cyma 3a MpeaxoJHus Nepuos (U3UnCiIeHa KbM
Jlarata Ha U3BJIEUEHUE 33 MPEAXOAHUS OTYETEH MECEUeH
nepuon); (k) OOmoO 3agbKeHUs 3a Mepuoja
(u3uucnenn kbpM JlataTa Ha H3BICYEHHE 3a TEKYILIU
OTUeTeH MeceueH mnepuon); (3) OOmo apmKUMa cyma
(u3uncnena kbpM JlaTara Ha W3BJIEYEHHE 3a TEKYIIMS
OTYEeTEeH MeceuyeH nepuoj) (M) MuHuMalHaTa MecedHa
BHOCKa, KaKkTo TS € ompezenena B wi. 9.1.; (i) [ara 3a

m3nbokaBane  (KpaeH cpok 3a  miamaHe) Ha
MuanManHaTa MecedHa BHOCKA,
8.2. (M3m., B cuma or 06.09.2018 r.) B cnyuaii ue

KaproabpkaTesaiT He € ONpeaeiil Py MOJTaBaHEeTO Ha
3asBieHueTo 3a u3AaBaHe Ha KapTa uiam B mociencTBue
HAa4YMHA, M0 KOWTO JKelae jJa My OBJaT H3IpamaHu
MeceunuTe u3BnedeHus, bankara usnparia mMocieIHuTe
10 €JIEKTPOHHA II0Ia, a aKO TaKaBa HE € IOCOYCHA, C
oOWkHOBeHa Toma. Ilpu OTHpaBeHO WCKaHE OT
Kapronwpkatens, bankata wu3mpama TOBTOPHO C
OOMKHOBEHA TIOIIAa W/WIK TIO €JIEeKTPOHHA TIOIIa WIIH
npenocTtaBs JuuHO B oduc Ha bankara nyOnukaT Ha
CIHO UJIN ITOBCUEC I/I3HpaTeHI/I MGCGI-IHI/I N3BJICUCHUSI.

8.3. TpancakuuuTe, KOUTO ca HapelAeHHW, HO HE ca
IOCTBITNIIN, pecn. U3ITBJIHCHU OT BaHKaTa B paMKI/ITe Ha
CBOTBETHHUSI OTYETEH MECEUYEH IIEPHUOJI, C€ IOCOYBAT B
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ImociueaBalin Meceunn HU3BJICUCHUA, C1>06p3.3H0 TEXHUA
BaJbOP.

8.4. bankara 1o cBOsI mpeleHKa MOKE /1a BKJIKOYBA U
npyra wHpOpMaIus B MeceyHOTO W3BIICUCHHE WM J1a
mpuiara KbM  CBIIOTO PEKJIAMHH CHOOIIEHUS |
YBEIIOMJICHHSI 3a TPOMOIMU, YCIYTM M TPOAYKTH Ha
bankara um Ha TbproBcku 00€KTH, KOWTO NpuUeMar
miamanus ¢ Kaprara u ¢ kouto bankara uma ckitodeH
JIOTOBOp 3a NpUeMaHe Ha IUIAIAHUS C IUIATEKHU
UHCTPYMEHTH.

8.5. (M3m., B cuia ot 06.09.2018 r.) U3npamanero Ha
MecedHo U3BIIEYEHHME [0 €JIEKTPOHHA Toma €
Oe3ruratHo. 3a m3MpamaHe Ha MeceyHO W3BIICYCHHE C
OOMKHOBEHA IOIIa, KaKTO U 3a MOBTOPHO H3IMpAaIIaHe C
OOMKHOBEHA T10IIa W/WJIH TI0 €JIeKTPOHHA I0Ia UIH IpU
npenocTaBsiHe BbB (UHAHCOB LIEHTHp Ha bankara Ha
nyonukaT Ha  u3mpaTeHo  MecedyHO — HM3BIIEYEHUE,
KaprogbpikarensT apiiku Takca cbriacHo Ilpunoxenue
Ne 1 xpM HactosTe O0IIM YCIOBUS.

8.6. B cnyuail 4e cien MOCIEIHUSI MECEYEH OTUETEH
nepuon, 3a KOMTO baHkata € wu3mana W uM3lparuia
Meceuno usBnedyenue, ¢ Kaprata He ca W3BBpIIBAHU
TpaHcakuuu, HE ca HAYUCISIBAHK MECEYHU BHOCKH,
JIMXBH, TAKCU WJIU JIPYTU Pa3XOAU ChIVIACHO HACTOAILINTE
VcnoBus, kakto u ako KaprogbpkarensT HAMma
HEMoraceHu 3aabibkeHus 1o JloroBopa, baHkara He
W37aBa U He u3npama Meceunu u3BiieueHus. B cioydait
Ha HaYUC/sIBAaHE HA HOBO 3aJb/DKCHHE (HarpuMmep
HayuCJIsIBaHE Ha TOJMINHA Takca 3a OOCIy)XBaHE Ha
MJIATEKEH MHCTPYMEHT WJIM 3aJbJIKEHUE BBB BPbB3Ka C
u3BbpIIeHa HOBa TpaHcakius mocpenctBoM Kaprata)
clel Kpas Ha CbOTBETHHSI OTUETEH MECEUEH IIEPHUOJ, B
pPaMKHTE Ha KOMTO 3aIbJDKEHUETO € HauuciaeHo, bankara
BH300HOBSIBA U3/IaBAHETO W M3MpalllaHeTo Ha MeceunuTe
HU3BJICUCHUS.

8a. PA3SCPOYBAHE HA TPAHCAKIIMHU

8a.1. CroifHOCTTa Ha BCSKa HM3BBPILIEHA IOCPEICTBOM
Kaprata TpaHcakuusi ce HauucisiBa B I'BJIEH pa3Mep
KaTto 3aabiDkeHue mo OamaHca Ha Kaprara, koeto e
IUIATUMO M3LJI0, € M3KIIOYEHHE Ha TpaHCaKIUWTE,
W3BBpIICHU 110 pena wi. 5.11., 5.12. unu 5.13, kouto ce
HAuMCNIABAT KaTO 3aJbJDKEHUs, IUJIAaTUMH Ha PaBHHU
MECEYHH BHOCKH.

8a.2. KapToabprkaTenar uMa Bb3MOKHOCT J1a TIOUCKA OT
bankara croliHOCTTa Ha Wu3BbpHIEHA [paHcakius,
HayMcleHa Karo 3angb/pkeHue 1o Kaprata B mbieH
pa3Mep M IIaTMMa W3IS0, Ja ObJe pa3cpoyeHa Ha
paBHM MECEYHM BHOCKHM. BposT Ha paBHMTE MeCEUHU
BHOCKH, Ha KOUTO MOXe Jla ObJie pa3cpoyeHa CTOHHOCTTa
Ha TpaHcakiusTa, ce onpeaens oT bankara u e nocouex
B I[lpunoxenue Ne 1 xpM HacTosimure OOIIM YCIOBHS.
3a pa3cpouBaH€ Ha M3BBpPIIEHA TpaHCAKIUsA HAa paBHU
MECEYHM BHOCKM MO pella Ha HacTosIusg 4ieH &a,
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KapronbpkaTenar AbpkKu Takca, ONpeesieHa ChIIIacHO
[Tpunoxxenue Ne 1 kbm HacTosmuTe OGN YCIOBUSI.
8a.3. He ce pgomycka pascpouBaHe Ha Ha4HMCICHU
cerimacHo JloroBopa u Hactosmure OOmM yCIOBUS
JTUXBH, TaKCU, MECEYHH BHOCKM W TPAHCAKIUU IO YII
5.14 KakTO U Ha CHBKYIMHOCT OT HAYMCJIEHU TpaHCaKIuH,
JIUXBU, TAKCU U MECEYHU BHOCKH.

8a.4. KaproabpkaTensaT MOXKE J1a 3asBH pa3CcpoyBaHE Ha
HA4YUCJICHO 3aJbJDKEHUE 3a HM3BbplIeHa TpaHcakius B
cpok no 30 gHM OT JjgaraTa Ha U3MBIHEHHE W
ocueToBOAsABaHE 1o OanaHca Ha Kaprara Ha cboTBeTHaTa
Tpancakuus, upe3 TenedoHHO oOaxaaHe HA MOCOYCHHS
B ui. 17.3 temedon 3a koHTakT ¢ baHkara wim ¢
MOMbJIBAaHE Ha MUCMEH (OpMYIIAp BbB BCEKU (DUHAHCOB
LEeHThp Ha baHkara.

Kapronbpkatenar neknapupa, ye € cbryiaceH bankara
Jla TIpUeMe 3a U3IbJIHEHUE BCSIKO MCKAHE 3a pa3CpOUYBaHE
Ha TpaHCakIMs HAa paBHU MECEYHH BHOCKH, MOCTBHITUIO
no rtenegoHa OT JMIE, KOETO BbB3 OCHOBA Ha
HEJBYCMHUCIICHH OOCTOSITENICTBA € WACHTHU(PHUIUPAHO OT
bankara kato Kaproaspkarens. BbB Bpb3ka ¢ TOPHOTO
U C orlen JO0Ka3BaHE Ha MOCTHIMIOTO HCKaHe,
Kapronbpkatenar nexiapupa, ye € cbrylaceH bankara
Ja W3BBHPIIM ayquo3amuc Ha TeneOoHHUs pasroBop,
cbriacHo wi. 19.1 or Hacrosmure OOmm ycnoBus. B
ciyqaii  ye  KaprogbpxarensiT  Bb3pasd  Cpelry
M3BBPILICHO Pa3CpOUYBaHE B CPOKa, MocoueH B wi. 11.1 u
Ce yCTaHOBH IO 0E€3CMOpeH Ha4yMH, Y€ MOCTHIUIOTO IO
TeneoH MCKaHe He € HampaBeHO oT Kaproawpxkarens,
bankara mie cTopHuUpa WH3BBpIIEHATa OlEpalus 1o
pascpoyBaHe M 1€ HAYUCIM KaTO 3aJbJDKEHUE
HEMOraceHMs OCTaThK OT TpaHCaKIMITa OTHOBO B IIbJICH
pasmep.

8a.5. Iloctemuno mo pema Ha wi. 8a.4 uCKaHE 3a
paszcpouBaHe Ha TpaHcakius ce U3MbIHSABA OT baHkaTa B
CPOK 70 5 pabOTHHU IHU OT MOCTBHIIBAHETO MY, B CIIy4aii
ye ca Hanuie cienHurte ycioBus: 1) Tpancakiusita € C
MUHMMalHa cToMHOCT 100 15B.; 2) KbM MOMEHTa Ha
10/1aBaHE HA HCKAHETO HE ca HaJIMLE HEMOTraceH! B CPOK
M3HUCKyeMH 3aabJDKeHus mo JloroBopa; 3) KbM MOMEHTa
Ha T0JJaBaHE Ha HMCKAHETO HE € Halulle OJIOKHpaHe Io
yi1. 12.1 ot HacTosimuTe OOIIU yCIOBHUS.

8a.6. PaBHuTE MeceuHM BHOCKM C€ HAuYUCISABAT
€XKEMECEeYHO, CUMTAHO OT JaTaTa Ha W3IbJIHEHHE Ha
omepanusTa, cbriacHo 8a.5 mo-rope. HW3BBpIIEHOTO
pascpouBaHe Ha TpaHcakius, KakTO W ABDKUMUTE
MECEUYHHU BHOCKH, CE€ OTpa3siBaT B ChOTBETHUTE MeceuHu
W3BJICUYCHHUS.

8a.7. B cinywaii 4e 10 garata Ha W3I'bJIHEHHUE Ha
MOCTHIIWJIO HMCKAaHE 3a pa3CpouBaHE Ha OINpeJeseHa
Tpancakuna bankaTta e n3gana MecedHOTO M3BJIEUYECHHE
cbraacHo 4ui. 8.1, B koeTo Ta3u TpaHcakiusi € oTpazeHa
no Oanmanca Ha Kaprata, To KaprogbpxkarensaT IbJIKU
3aluialaHe Ha mocouyeHaTa B MeceyHOTO H3BIEUYEHHE
MuHuMamHa  MecedyHa  BHOCKA, HE3aBHCHMO  OT
HaIlpaBeHOTO MCKaHe 3a pa3cpouBaHe Ha TpaHcakuus. B
cllydail 4ye J10 JaTaTa Ha HU3MbJIHEHHE HA MOCTBHINJIOTO
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HCKaHe 3a pa3cpouBaHe Ha TpaHCaKUUsS € U3BBPIICHO
YaCcTUYHO TIOracsiBaHE Ha 3aJbJDKEHHUSITa MO Tasu
Tpancakuus (B ChOTBETCTBHE C JOTOBOPEHUS pei 3a
noracsiBane mo wi. 9.3), banmkara 1me UW3BBpIIN
pazcpouBaHe Ha HEMOTACEHUsI OCTAThK OT TpaHcakusTa.

9. ITIOI'ACABAHE HA 3ABJDKEHUATA

9.1. Kaprogbpxkarensr MOKe na U3IUIaTH
3aIbDKEHUsATA cu 1o JloroBopa, BB3HHMKHAIW TIpU
usnon3paneto Ha Kaprara, B cpok g0 Jlarara 3a
n3nbinkaBane (KpaeH cpok 3a mamaHe), TOCOYCHA B
MOCAEAHOTO  M3AaaeHo or bankara MeceuyHOTO
u3BjedeHue: (a) u3rpuio win (0) Ha yactu. B mocnennus
ClIly4aii yCBOGHAaTa W HemoraceHa 4dacT oT KpemuTHus
TUMHAT (BCUYKH TIOKYIKH, TErJieHHs B Opod u jp.
TpaHncakuuy, HAYHCICHW pPABHH MECEYHH BHOCKH,
JUXBH, TaKCH W Jpyru pasxoam mo JloroBopa) ocraBa
ITBIDKAMA U C€ OJIMXBSIBA 10 pea M ycioBusaTa Ha wi. 10
mo-10iy. B ciydaute Mo TPEIXOJHOTO U3pEUCHUE
Kaprogppkatensat TpsOBa Ja W3IUIATH HaW-MaJKo
MuHuMaiHaTa MeCceYHa BHOCKA, KAaKTO M BCHYKH
3aJIbJDKCHUS, 32 KOUTO € B 3a0aBa, U BCSIKA CyMa, C KOSITO
€ TpeBUIIMI pasnoyiaraeMusi KpenuTeH IUMHT, Haii-
KBCHO JI0 ChOTBeTHaTa JlaTta Ha W3ab/DKaBaHe, MOCOUCHA
B MecedyHOoTO WU3BIcUYEHUE. MMHUMAlHATA MECEYHa
BHOCKa C€ HW3YHUCIISIBA KAaTO MPOICHT OT yCBOSHUS, HO
HerioraceH KpeauteH JUMHT KbM JIHS, B KOWTO
MPUKIIIOYBA CHOTBETHUS MECCUCH OTYCTCH IMEPHOJ H €
onpeneneHa B I[lpunoxenue Ne 1 KbM HacTOSIIHTE
VYcnoBus, KaTo KOHKPETHUAT U pa3Mep 3a BCEKH MeceueH
OTYETEH MEePHO/ Ce MMOCOYBa B MeCeuHOTO U3BIICUCHHE.

9.2. (M3m., B cuna ot 06.03.2020 r.) IIpu noracsisane
M3IUI0  Ha TBIHUS pa3Mep Ha BCHYKH  TEKYIU
3anbkeHust mo JloroBopa mo cwoTBeTHata J[lata Ha
U3bKaBaHe, IOCOYeHa BBB  BCAKO  MecedHo
u3BieYeHHe, baHkaTta He HayuClsgBa M OCBOOOXKIaBa
Kapronbprkartens oT 3aruiaialHe Ha JbJKUMaTa JIMXBA 3a
TEKYIIUS MECeUeH OTYeTeH IMEpPHOJ BBPXY CIEIHUTE
3aabiokeHust: (a) Tpancakiuu mo wi. S5.1.1. u wn. 5.1.2.;
(6) Tpancakmuu no wi. 5.1.3., wi. 5.1.4. u . 5.1.5.,
u3BbpuieHn ¢ kaptu Mastercard Cash wim Mastercard
Cash Momento, (B) Takcu, Hauucaenu o 1. 1.6., 1. 1.7,
T. 1.13. u 7. 3. or Ilpunoxenne Ne 1 kbM HacToAILUTE
OO0mu ycnoBwusi, (T) TakcH, HAYUCICHH 1O T. 2.2.-2.7.
Bki. oT [lpunoxkenne Ne 1 xbMm Hacrosmure OOmuU
ycnoBusi mpu  TpaHCakiuu, U3BBPIIEHH C KapTU
Mastercard Cash wiu Mastercard Cash Momento, ()
HAYHMCICHU MECEYHHM BHOCKHU MpPH TOKYIKH Ha pPaBHU
MECEYHHM BHOCKHM W/MIU pa3cpouBaHe Ha TpaHcakuuu 1o
yi1. 8a.; (€) HauMCIeHH 3aabJKeHus o wi. 10.3;

9.3. B cmyuaii we Kaprogppxkarenar He moracu
u3IsuIo 10 Jlatarta Ha M3IBbIDKaBaHe ITBJIHUS pa3Mep Ha
BCHYKHM TEKYIH 3a1b/DKkeHust o JloroBopa (moracsiBaHe
Ha yactH), Kaproabspxkarensat npioku Ha bankara nuxBa
BbPXY IBJIHUS pa3Mep Ha BCHYKH 3aIBbJDKCHUS TI0
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I[ormsopa, KOATO C€ HaducisiBa CYUHUTAHO OT OJaTUTE U
MpU YCJIOBHUATA, MOCOYEHH B wi. 10 OT HacrogmmTe
O6mu ycmoBusi. IlepuogbT OT CHOTBETHATa JiaTa,
nocoyeHa karo ,Jlata Ha TpaHcakums“ B MeceqyHOTO
u3BieueHre 10 Jlatata Ha u3ABIHKaBaHE Cce Hapuya
,»] paTHCEH Nepuox’ .

Cymure, xouto KaprogppkaTensT usIiama, moracsBat
3a]IbJKEHUATA, MOCOYEHN B MeceyHOTO H3BJEUEHUE, B
ciennus pen: (1) marpynanure 3a nepuoja Juxsu; (2)
BCHUUKM TakCu W Apyrd pasxomu; (3) mokynkw; (4)
MECEYHH BHOCKU (IIpH TIOKYNIKH HA paBHU MECECYHH
BHOCKHU W/WJIM pa3cpouBaHe Ha TpaHCakIuu Mo 4i. 8a);
(5) Ternene Ha mapu B 6poit u npesoau upe3 ePay.bg/B-
Pay xbM npyra miarexHa cMeTKa W/WJIN IpYT IIaTeKeH
MHCTpYMEHT. BBB BCcsKa enHa OT Te3W KaTEerOpHH,
3aab/DKeHusATa, Kouto ca (A) dopmupanu 1pu
msnon3Bane Ha Kaprara npu oOsBenun ot bankara
npedepennmanau ycinosuss U (b) ¢ mo-panna para, ce
noracsiBaT I'bpPBH.

9.4. Kaproabpkarenar wu3IUIalla 3aqb/DKEHUATA TI0
KOWTO U J1a € OT CJIEAHUTE criocoOu: (a) B Opoii Ha Kaca B
odpuc Ha bankara; (0) Oe3kacoBo, upe3 OAHKOB IPEBOJ
M0 CMETKA, ITOCOYECHA B BCSIKO MeceuHO M3BJICUCHUE WIIH
4ype3 yApPBKKa OT pasIianiaTesIHa Uik CIIeCTOBHA CMETKa
Ha Kapronbprkatens npu bankara (aupekren 1edur); (B)
o Jpyr/M HayuH/M YyKa3aH/M BBB BCAKO MeceuHo
n3BiaedeHne. B caywair  uwe  KaproabpxkaressT
BHece/TIpeBe/ie 10 YKa3aHWTE€ HAuYWHU CyMa/CyMH,
KOSTO/KOWTO HanBumara/T OO0 IbIDKAMAaTa cyma 3a
TEKYIIHUSI MECEUEH OTYETEH MEePHUO/Jl, HAABHECCHUTE CYMU
Ce U3MOJ3BAT 3a TIOracsBaHe Ha  MOCJEIBAaIIN
3anbkeHuss Ha Kaproawpikarens mo JloroBopa, kato
BBPXy Te€3W CyMuH baHkata HE HauMCIsIBa JIMXBa
CBITIACHO CBOSI TUXBEH OIOJIETHH.

9.5. Ilpu mokyrnka Ha paBHM MECEYHU BHOCKH W/WIIA
pascpouBaHe  Ha  TpaHcakumm 1o  uwi.  8a,
KaproabpskaTensT mMa mpaBOTO Ja TOTacH MPEICPOYHO
[sIaTa CTOMHOCT Ha MOKYTKaTa, KOATO C€ € 3aIBJDKUI Ja
M3IUIania Ha paBHU MECEYHU BHOCKH. B To3m ciywai
KapronbpkaTenar He ABDKM Takca 3a MPEICPOYHO
roracsiBaHe, KakToO M JINXBH, TaKCH WIH JIPYTH Pa3xoau
BBPXY HPEACPOYHO MOTACEHUTE 33 IbJIKCHHUS.

9.6. Ilpu Hemnamiane Ha 3aabDKUTENHaTa MHUHMMAaIHA
BHOCKA Ha Majiexa, NocoueH B MeceuHOTO U3BJIEUeHHE,
Kaprogbppkatensat npoku Ha bankara oGesmiereHue 3a
3a0aBa B pa3Mep Ha 3aKOHHATa JIUXBAa BBPXY LETHSI
ycBoeH, HO HemnoraceH Kpemuten mumur (O6Gmiara
IbIDKMMa CyMa, KOATO ce TmocouyBa OT baHkara B
n3IaBaHuTe MeceuH! U3BJICUCHHUS).

10. BB3HATPAXKJIEHUA. JIMXBA

10.1. 3a npemocTaBsHETO Ha KpeAuTa U 3a APYrUTe
yCIIyTH, CBBbp3aHu ¢ mnoi3BaHe Ha Kaprara, xouto ce
npeaocTaBsaT oT bankara, KaproabpkaTensaT 3ariaiia Ha
bankara Bb3HarpaxJieHus, BKIIOUYUTEIHO, HO HE CaMo,
nuxBH, nmocoyeHu B [Ipunoxenne Ne 1 kbM HacTosIuTe
VYcnoBusi. BeHWuykM  OIBIDKMMHM - Bb3HArpaKJIEHUSA IO
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JIOTOBOpa C€ HAUUCISIBAT U J00aBAT KATO 3aTbJDKCHUS
no kpeautHus JTuMmMuT Ha Kaprara npe3 cbOTBETHHS
MECEUEH OTYETEH MEPHUOJ U C€ MOCOYBAT B MeceuHOTO
U3BJICYCHHE.

10.2. JluxBa ce OBIKA CYMTAHO OT CHLOTBETHATA JaTa,
rnocoyeHa karo ,,Jlata Ha TpaHcakuus“ B MeceqyHOTO
W3BJICUCHHE, BbPXY BCUUKU HAUYMCIICHU 3aBJKCHUS IO
KpeauTHUs JTuMUAT Ha Kaprara, karo 3a HayuCICHH
3aJIbJDKCHHUS OT TaKCH, JUXBa CE JBJKA CaMO 32 TAKCHTE
mo 1. 1.6., t. 1.7., 7. 1.13., 1. 2.2.-2.7. BKII. © T. 3 OT
[Tpunoxxenue Ne 1 kbM HacTosmuTe OGN YCIOBUS.

10.3. bankara wu3umclsgBa AbDKUMAaTa JIMXBA BBPXY
3aAbiDKeHusAaTa mo wi. 10.2. Ha exenHeBHa 0a3a, KaTo
HaTpylaHaTa JIMXBa 32 TEKYHIMS OTYETCH NEPUOJ Ce
HayWclsiBa W J00aBs KAaTro HOBO 3abJDKCHHE I10
KpenuTHUsT TUMHT Ha Kaprara BemHBX MeceyHO, Ha
Jarata Ha wW3laBaHe Ha MECEYHOTO H3BIICUYCHHUE, C
M3KJIIOYCHWE Ha JIMXBaTa, 3a KOSITO € MPHIOKEHO
MPaBUIIOTO 10 Wwi. 9.2. 1o - rope. ExxenHeBHaTa JinxBa ce
M3YUCIISIBA, KATO TEKYIIUTE HEIOTaCeHU 3aJIbJDKECHUS Ce
YMHOXKaBaT C TPUIOKUMHUSI TOJUIICH JIMXBEH MPOLICHT,
paznenen Ha 360.

10.4. bankara MMa mpaBo Ja NPOMEHH pa3Mepa Ha
TaKCUTE W JAPYTUTE BB3HATPAXKIACHUS, CBBP3aHU C
MPEIOCTaBIHETO Ha IUIATEKHU YCIYTH TOCPEICTBOM
KapraTta mo cmuchiia Ha 3aKOHA 3a IUIATEIKHUTE YCIYTH
U IUIATeKHUTE CHUCTEMH M  JIBDKUMU  CHIJIACHO
HACTOAIIUTE YCIOBHS, KAKTO W Ja BBBEXKIAa HOBU
TaKWBa, MPH YCIOBUATA 3a TPOMSHA HA HACTOSIIUTE
VYcnoBus, ceriacHo ui. 22.1.

10.5. TIlpunoxxumara JUxBa, KAKTO ¥ BCUYKH OCTaHAIH
TaKCH, KOWTO HE Ca CBBP3aHH C MPEAOCTaBIHETO Ha
IJIATeKHU yCcIayru mocpeactBoM Kaprara, morar na
ObJaT U3MEHSHU 0 B3aUMHO ChITIacHe Ha CTPaHUTE IO
Jorosopa. I1o Bcsko Bpeme OT AeicTBrueTo Ha JJorosopa,
bankara uma mpaBo ga mpenioxu Ha Kaprogbpikaremns
MPOMSIHA HA TIPUJIOKUMATa JIMXBA M BCUYKU OCTAHAIHU
TaKCH, KOWTO HE Ca CBBP3aHU C MPEAOCTaBIHETO Ha
IJIATe)KHU YCIYyTH, KaTo B CIlydail Ha HEMOCTHTaHe Ha
chriacue MeXAy crpanuTte, baHkata mMma mpasata 1o 9.
14.4.

10.6. ToauMIIHUAT TPOLEHT Ha  pPa3XOAUTE IO
Hactosmuss  J[oroBop KBM MOMEHTa Ha HETOBOTO
CKJIIIOYBaHE € B pa3mep, mocoueH B [Ipunoxenue Ne 1,
W3YHUCIICH TIPU CIeTHUTE nonyckanus: (a) JloroBopsT 1e
€ BAJMJCH 3a CPOK OT IOHE eJHa rojguHa W baHkara u
KapronbpkaTenar 1me U3MBIHSIBAT CBOUTE 3aBIKEHUS
B CHOTBETCTBHE C YCJIIOBHATA U CPOKOBeTe 1Mo JloroBopa;
(6) nuxBara U APYrUTE Pa3xoqu Ca HEU3MEHHHU CIPSMO
TEXHHs ITHPBOHAUYAJICH pa3Mep W IIe ce MpuiaraT Jo
M3TUYAHETO Ha cpoka 1o 0. (a); (B) oOmmsAT pasmep Ha
npenoctaBenusi KpeauTeH TUMUT € yCBOEH He3a0aBHO U
m3sio; (r) KpeauTHusT AMMHUT € ycBOEH NpH Haili-
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BUCOKUTE CTOMHOCTH Ha Pa3XOAWUTE, NMPHUIIOKHUMHU IPH
ycBosiBaHe Ha cpexacTtBarta; (1) KpemutHusr numut e
YCBOGH Ha Hal-paHHaTa Bb3MOXKHA Jara Clel
CKItoYBaHeTo Ha JloroBopa, CBITIACHO HACTOSIIUTE
VYcnoBust 1 cboOpa3Ho mpeasuiueHute B [lpunoxenue
Nel numuTH 1pu ycBosiBaHE; (€) YCBOEHHAT H3LSUIIO
Kpenuren numut me Obae moraceH Ha 12 paBHM 1O
pasMep MECEYHH BHOCKHM; (K) OOLIMAT pa3mep Ha
Kpenutnusa numut e 3000 1B.

10.7. Oomara cyma, nppkuMa oT Kaproabpikarens mo
JloroBopa, ¢ paBHa Ha cOopa OT BCHYKH YCBOCHH, HO
HemoraceHu CcymMu 10 KpemuTHus JUMHUT, BKIL
TBJDKAMATa BBPXY YCBOCHHTE CYMH TOIMIIHA JINXBA U
OCTaHAIMTE PA3XOAH, ABIKUMH OT Kapromwspkarens
chritacHO HacTosimuTe Y cnoBus u [lpunoxenue No 1.

10.8. banmkara wu KaprogbpxaTemsaT U3pUYHO CE
ChIJIaCSIBAT, Y€ TPOMSHATa HA TaKCUTE W JIPYTHTE
BB3HATPAKICHUS, CBBP3aHH C MPEAOCTABIHETO Ha
IUTATE)XKHU YCIYTH mocpeacTBoM KapraTa mo cMuchia Ha
3aKoHa 3a TUIATEKHHUTE YCIYTd U TUIATS)KHUTES CHCTEMH,
10 OOCKTHBHU MPUYMHH, KOUTO HE 3aBUCST OT BOJISTA HA
KpeauTopa, BOAM  JIO  CHOTBETHATa  IPOMSHA
(yBenMuaBaHe WM HaMalliBaHE) Ha OOIIWsA pa3xoj MO
kpenuta 3a Kpeauromnoyuarerns.

11. OCIIOPBAHE HA TPAHCAKIIMNN.

OTI'OBOPHOCT

111, (IM3m., B cmma or  29.07.2019 r)
KaproabpkaTensaT ce 3aabikaBa He3a0aBHO, HO HE IO-
KbCHO OT 10 paHM cien y3HaBaHETO Ja YBEIOMsBa
nucMeHo baHkaTa 3a  ycTaHOBEHa TIpellka WU
HEpEZOBHOCT B J@HHMTE, II0COYEHM B MeceyHoTo
u3BJIeYeHHe 1o 4i. 8.1., B TOBa 4MCIO 3a HEpa3pelleHn
WIM 3a HETOYHO H3NbiIHEHW TpaHcakumu. CrpaHuTe
noroBapsAT, 4e  KaproappkarensT  y3HaBa  3a
HepaspellleHa WIN 3a HETOYHO M3IIbJIHEHa TpaHcakius,
Hal-KbCHO Ha JlaTaTa Ha II0JIy4aBaHETO HAa CbOTBETHOTO
MeceyHo u3BIEUEHHE, KOATO C€ ONpeAess ChIVIACHO
mpaBwIoTO Ha wi. 15.1, B Koero wu3BIEYEHUE €
orbenszana TpancakiusaTa. Ako KaprogbpxxarensaT He €
nosiyunn MecedyHo W3BJICYEHHME MOpaJd HEU3IBbIHEHUE
Ha HSIKOE CBOE€ 3aIbJDKCHHME II0 HACTOSIILUTE Y CIOBHS
u/unn baHkaTa He TOJYyYd NHCMEHO YBEIOMJIEHHE B

IIOCOYEHHUSI CpPOK, C€ CYMTa, 4Y€ TPaHCAKIMHUTE,
oTOeNsA3aHu B CBOTBETHOTO MecedyHO H3BJIEUCHHE, ca
0J00peHn oT Kapronbpixarens. Bcesiko

YBEJIOMJICHHE/BB3paKEHUE 3a HepaspelleHa WIH 3a
HETOYHO W3MbJIHEHa TpaHCaKlMs, MOCTBINIO Cle]
IIOCOYEHMSI CPOK 1€ CE€ CUMTa 3a HEOCHOBATEIHO
3abaBsHe oT cTpaHa Ha Kapronbpikatens u bankara He e
3agbiDKeHa Ja kopurupa Tpancakuusta. B cnyuawre,
koraro Kaproawpkarensat yBemomsiBa bankara 3a
HaJlMuue Ha HepaspelleHa TpaHCakIlysi, OChLIECTBEHA B
pe3yiaTaT Ha OTKpaJHaT MM HE3aKOHHO IIPUCBOEH
IUIaTeXeH  UHCTPYMEHT  W/WIM  Ha  HErOBUTE
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NEPCOHATM3UPAHN CPEACTBA 32 CUTYPHOCT, W/WIKM Ha
MOOMJIHO YCTPOMCTBO C MHCTAJIMPaHO MPUIIOKEHHE m-
Token Postbank wumm B pesynrar Ha japyra TsxXHa
HEeNpaBOMEpPHa yNoTpeda, TOW ciegBa Ja yBEIOMHU
KOMIIETEHTHUTE Opranu Ha PemyOnuka bwiarapus u na
IIPEIOCTaBH JOKa3aTeJCTBAa Ha baHkaTa 3a TOBa, KakTO U
Jla BKJIIOYM JI€TAlIHO OIMCAaHUE HAa KOHKPETHHS ClIydain
BbB Bb3pakeHHeTo cu 10 bankara. C nmpuemaHeTro Ha
HacrosuTe O0mu ycnoBus KiaveHTbT NOTBBPIKAABa, Ue
€ HasiCHO, Y€ aKo TaKWBa JOKa3zaTelicTBa He Objaar
npenocraBeHy, bankara moxe ga cuere To3W (akT, B
CBBKYIIHOCT C JPYI'M CBMHEHHS, KaTO HMHAMKALMs 3a
HaJIM4YMETO HA OCHOBATEJIHO CbMHEHUE 3a U3Mama, U Ha
CBOM pex Ja YBEIOMHM KOMIIETEHTHUTE OpraHd B
PenyOnuka beirapust 1 1a OTKake BB3CTaHOBSIBAHE Ha
CTOMHOCTTA Ha HepaspeuleHara TpaHcakuus 1o peja Ha
. 79, an. 1, uzp. 1 ot 3IIVIIC.

11.2. Bb3 ocHOBa Ha IOIOBJIHEH M [OHAIE€H OT
Kapronwpxkatens B oduc Ha bankara dopmymnsp 3a
pexnamanus (Bb3pakeHHE) WM Ha JPYro MHCMEHO
yBegomiienne ot KaprombprkaTens, MOJy4eHH B CpoKa
no wi. 11.1., bankata wuHUIMHpPA CBIVIACHO CBOSTa
BBTPEIIHA TMpOLEAypa M CBIJACHO YCTAaHOBEHUTE
mpaBujia OT CBOTBETHATA MEXJIyHapoJHA KapToBa
opraHuzalus, I1eUCTBHUs 3a pa3pelllaBaHe Ha caydauTe Ha
ociopenn  Tpancakiuu, (BKIIOUYMTETHO  JEHCTBUSA
CHpPSIMO JIOCTaBYMKA HA TUIATEKHU YCIYTH, 00CTyXKBall|
mojiydaTenss Ha  CcpeAcTBara IO  M3BBpIIEHATa
TpaHCakuus, B cCiIy4auTe, B KouTo IlmarexxHoro
HapeXXJaHe € MOCTBIIIO Ype3 MoTydaTess Ha IpeBoJa 1
HETOBUSI JJOCTABYHK).

11.3. (U3m.,, B cuma ot 06.09.2018 r.) bankara
uHpopmupa nucmeHo Kaproabpxkarens 3a CBOETO
pelleHre Mo MOCTHIMIOTO Bb3pakKeHUE He3a0aBHO Cliej
NPUKJIIOYBAHE Ha IpolieaypaTa IO JIOKa3BaHE Ha
aBTEHTUYHOCTTa M TOYHOTO  H3MBJIHEHHWE  Ha
Tpancakuuara. B ciywail, 4e mpouenypara €
NPUKIIOYMIIA B PaMKUTE Ha pabOTHMS JEH, CieJBalll
ACHA Ha MOCTBIIBAHCTO HA BbB3PAXKCHUCTO W IIPHU
ocueToBOjsiIBaHE Ha TpaHcakuusara, ako baHkara e
HamMepwia BB3paXEHHUETO 3a OCHOBAaTeIHO M HE ca
Hanuue oobcrosTencrBara nmo ui. 11.6. mo-gomy, T
OTpa3siBa  BB3CTAHOBSBAHETO Ha CTOMHOCTTa Ha
HepaspemieHata Tpancakuusi B KpenutHus numut. B
cllydail 4e mpoliefypara He € MPUKIYHIa B TIOCOYCHHUS
B TPEAXOJHOTO HM3peyeHHue cpok, baHkara He3abaBHO
OoTpa3sBa Bb3CTAHOBSIBAHETO Ha CTOWHOCTTa Ha
HepaspemieHata TpaHcakiMs HE MO-KbCHO OT Kpas Ha
paboTHUS JieH, clie[Ball JE€HS B KOWTO € MOCTBHIIUIO

BB3paXECHHETO, Karo  Hajara  OrpaHMuYEHuE  3a
usnon3Bane Ha Kaprara/unu Ha croifHOCTTa Ha
ocriopeHara TpaHcakuuss Ha Kaprtogbpxkarens 1o

MPUKIIFOYBAHC Ha ITpoucaypara. Axo CJIC MMPUKITFOYBAHC
Ha mnpoucaypara bankara e HaMCpuiia BbB3PAKCHHUETO 3a
OCHOBATCJIHO, T4 MNpCU3aaBa KapTaTa He3abaBHO. BbB
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BCUYKM CIydyal Ha Bb3CTAaHOBSBAaHE, BAJIbOPBT 3a
3aBepsaBaHe Ha Kpenutnusa numut Ha KapToaspxarens e
HE I0-KbCHO OT JaTara, Ha KoATo KpenIuTHUAT JIMMUT €
Oun  3aiBDKEH CbC CyMaTa Ha HepaspelleHara
Tpancakuusa. B ciaydanre, Koraro ciaen IpUKIOYBAHE HA
npouenypara baHkata € HaMepuia BB3paKEHHETO 3a
HEOCHOBATEJIHO WJIM B Cly4all d4e ca Hajuue
obcrositencTBara mo wi. 11.6. mo-goiy, bankara oTkaspa
Bb3CTAHOBABAHETO  HAa  CTOMHOCTTa/  3aIbJIKaBa
KpenutHusa numut Ha Kaproabpixarens ¢bC CTOMHOCTTA
Ha BB3CTaHOBEHAaTa oOcCHoOpeHa TpaHcakuus, 3a KOETO
KaproabppkaTenaT 1aBa CBOETO M3PUYHO ChIJIaCHE IO
pena Ha wi. 21 or Hapen6a Ne 3 na bwrirapcka mapogna
0aHKa 3a ycJOBUATA U pela 3a OTKPHUBaHE HA IJIATEXKHU
CMETKH, 3a W3IIbJIHEHHE Ha IJIATEKHU OIEpalud U 3a
U3I0JI3BAaHE Ha IUIATeXHM MHCTPYMEHTH. bankara
OTKa3Ba Bb3CTAHOBSBAHE HA CTOWHOCTTA NP HAIUYKE Ha
OCHOBATEJIHM CBbMHEHHUS 3a M3MaMa U € YBEJOMMJIA 3a
TOBa KOMIIETEHTHUTE opranu B PenyOnuka beirapus.

11.4.  (OtMm., cuutano ot 06.09.2018 r.)

11.5. (M3wm., B crita ot 06.09.2018 r.) bankara He HocH
OTTOBOPHOCT 3a BpEId, NPUYMHEHU IPH HEepa3perieHo
noi3Bane Ha KapraTta B pe3ynTaT Ha U3ryoBaHe, Kpaxoa,
MIPUCBOSIBAHE WJIM OTHEMaHe Mo Apyr HauuH Ha Kaprara,
ako baHkaTa HOOpPOCHBECTHO € HM3MBIHHIA MOCTBHITHIIO
[InarexxHo Hapek/naHe 3a M3BBpILIBaHE Ha TpaHCAKIIHS
IIpey IOJy4aBaHE HAa YBEJOMJIEHHETO Mo wi. 4.3 mo-
rope. B Te3u ciyyan KaproabpkaressT noHacs BpeiuTe
OT W3BBPIIBAHETO Ha TakaBa [paHcakuus [0
Makcumaiied pasmep 100 nB. Tasu pasmopenda He ce
npuiiara, ako:

a) 3arybara, Kpaxxb6ara WJIN HE3aKOHHOTO MPHUCBOSBaHE
Ha TIUJIATeKHUA HMHCTPYMEHT HE ca MOIJIM Ja Oblar
yctaHoBeHH 0T KapTrogbprkaTens mpenud IUTalIaHeTo,
oCBeH ako Kaproabpkarensar € JercTBai ¢ el u3Mama,
WIH

0) Bpemarta € Oujga TpPUYMHEHA OT JEHCTBHE WU
Oe3zieiicTBUEe HA CIY>KUTEN, HAa MPEACTaBUTEN WIM Ha
KJIOH Ha baHkaTa Wiy Ha NOM3ITbIHUTEIS.

11.6. (M3wm., B cuna ot 06.09.2018 r.) OrpaHuyeHHeTO
Ha OTroBOpHOCTTa Imo wi. 11.5. He ce mnpunara u
KapronbpkaTenar mnoHacs BCHYKM BpEId, aKo TH €
NPUYMHUI 4Ype3 H3MaMa WIH ako He € U3IIBJIHUI
3a0bJDKEHHUATA CH 1o wi. 2.6, 2.9, 4.1, 4.2, 4.3 u 4.4. ot
HacrosmuTe OOIIM YCIOBUS YMHIUIEHO WIM MOpaau
rpyba HeOpexnoct. [IpemoctaBsnero Ha Kaprata Ha
TPETO JIMIIE WM IMOJI3BAHETO Ha KapTaTra OT TPETO JIULE
ChC 3HAHUETO Ha Kapronbpikarens,
3anucBaHero/cbxpansBanero Ha [I1H 3aenno ¢ Kaprara,
ChOOINIaBaHETO MY Ha TPETH JIHIIA, KAKTO M MPOIMYCKBT
na ce yBenoMu baHkaTa, KakTo € mpeaBUIEHO B 4. 4.3,
npejcTaBisiBa rpyba HEOpeXXHOCT OT CTpaHa Ha
Kaproawpskatens. [locoueHoTo B Ta3u pasnopenda He ce
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SBsIBA M3YEPIIaTEIHO M30pOsBaHE HAa BCUYKU MPOSBU Ha
rpy6a HeOpeKHOCT OT cTpaHa Ha KapTombpikarers.

B caydante mo un. 80, an. 4 ot 3akoHa 3a MJIATEKHUTE
yciayru W IarexsHute cucremu, 11.5. m 11.6. ot
HacTosmuTe OOLM ycIoBHs HE ce MpuiiaraTr, OCBEH
korato Kaprogbpxarensat e 1eicTBal ¢ 1eJl U3MaMa.
11.7. (M3m.,, B cmma ot 06.09.2018 r.) Koraro
[InarexxHO HapexaaHe 3a CbOTBETHaTa [paHCaKLUs €
noganeHo ot  Kaprombpxkarens, bankara Hocu
OTTOBOPHOCT 3a TOYHOTO M HABPEMEHHO HU3I'BJIHECHUE HA
TpaHcakuusaTa, OCBEH aKo JOKaXe, Y€ JOCTaBUMKBT Ha
IJIATEKHU YCIYTU HA IOJy4yaTeds Ha CpeacTBaTa HOCH
oTroBopHOcT. B Te3u cimyuam bankara Bb3cTaHOBSBa
cymaTra Ha HEW3NbJIHEHATa, HETOYHO M3II'bJIHEHATa WIH
U3MbJIHEHaTa cbCc 3a0aBa (B ciayyail Ha OTHpPaBEHO
HCKaHE OT JIOCTaBUMKA HA IUIATEXHU YCIYI'H Ha IJIaTela)
Tpancakuus u, KOrato € MPUIOKHMO, Bb3CTAaHOBSBA
pasnosnaraemusi KpennteH nMMHUT B CbCTOSHHETO, B
KOETO TOM Ou ce HaMupal Hpeau H3MBJIHEHUETO Ha
HETOYHO u3NbJIHEHata TpaHcakuusa. Bambopsr 3a
3aBepsiBAHE € HE IMO0-KbCHO OT Jarara, Ha KOSTO
Kpeautaust numMut e Oun 3aabmkeH. B cimyuait Ha
HEU3NIbJIHEHa WJIM HETOYHO W3IbJHEHa IIJIaTeXHa
onepauusi, baHkara mnpu TNOHCKBaHE MpeAnpUeMa
JNEHCTBUSL B paMKMTE€ Ha JAbDKMMara TIpuka 3a
Ipocie/igBaHe Ha IUIaTeXHaTa olepanus U yBEJIOMsBa
Kapronbpikatens 3a pedynrara, 6e3 Aa U3HCKBA OT HETrO
3aIJIallaHe Ha TaKCH 3a TOBA.

11.8. (U3m., B cuna ot 06.09.2018 r.) B ciyudaure, B
kouto Kaprombp:karenar ce siBsBa MOIydaTesl Ha cyma
10 TUIaTeXKHa orepanusi, 1 baHkata HOCH OTTOBOPHOCT 3a
HEM3IbJIHEHATa IUIATe)KHA OIepanus, TS He3a0aBHO
oTpa3siBa B pasnonaraemus KpenuTeH naMMUT cymara
npeaMeT Ha IUIaTeXHaTa orepanus C BaIbOp HE II0-
KBCHO OT JjaTara, Ha KOSTO € Cle/IBajIo Ja Ob/ie OTpa3eHa
IUIaTe)kHaTa omepanus. B cioydamrte, B KOUTO
[InatexxHOTO HapexaaHe € TMOJaJeHO OT WIN 4Ype3
nojryyatesast Ha CpeAcTBaTa M OTFOBOPHOCTTa 32
HEM3I'bJTHEHA WM HETOYHO M3ITBbJIHEHaTa TpaHCakius e
Ha bankata, bankara Bb3cTaHOBsIBa 6€3 HEOCHOBATEIIHO
3a0aBsHE cymara Ha HEHM3IbJIHEHAaTa WM HETOYHO
u3MbJIHEHaTa  TpaHcakuusi, KakTo M CYMHTE,
HEOOXOAMMHU 3a TPHUBEXAAaHE Ha pas3nojaraeMus
KpenuteH nMMHT B CBCTOSHHETO, B KOETO OW ce
HaMHpaJl IPe U3IIbIHEHUETO Ha HETOYHO M3ITbJIHEHATa
Tpancakus.

11.9. (MU3m., B cuna ot 06.09.2018 r.) bankara Hocu
otroBopHocT npea KaproabpskaTens 3a Bb3CTaHOBSIBaHE
Ha BCHYKM IUIATEHM OT HEro TaKCH, KakTo U 3a
BBH3CTaHOBSBAHE Ha BCHUYKH JIUXBHU, HaA4YHUCIJICHU
BCJIEJICTBHE Ha HEU3I'BJIHEHHETO WJIM HETOYHOTO,
BKITIOYHMTETHO 320aBEHOTO, M3IThJIHEHHE Ha TpaHcakIusl.

11.10. bankata He HOCHM OTTOBOPHOCT B CIIy4aWTe, B
KOUTO MOpaayd HENPEeOoJ0oJuMa CHJIa WA WU3BBbHPEIHU
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obcrositencTBa KaprogbpkaTensaT HIMa Bb3MOXKHOCT J1a

nom3Ba  Kaprara, kato Hampumep: CpUB  Ha
nH(pOpMaIMOHHATA cucrema, PEeKbCBaHE Ha
KOMYHHUKAI[HOHHUTE JIVHHUH, MPEeKbCBaHE Ha

eJIEKTPUYECKO 3aXpaHBaHE U APYTU MOJOOHH.

11.11. (M3m., B cruta ot 06.09.2018 r.) bankara He HOoCcH
OTTOBOPHOCT 3a OTKa3 3a U3BbpIIBaHe Ha TpaHcakius, B
cllydail 4e e TMoJy4niia yBEJIOMJICHHE 33 HACThIIBAaHE Ha
HIKOE OT oOcTosgTeacTBara mo 4. 4.3., KOETO CEe OKaXKe
HEeBsIpHO. baHkaTa MOXke Ja OTKaXe W3IMBIIHEHHETO Ha
Tpancakuus ¥ B ciy4amTe, KOraTo cyere chllara 3a
PUCKOBA CBIJIACHO OMPEICIICHH OT Hesl KpPUTEPHH.
KnueHThT ce yBemomsiBa 3a OTKa3a, KOraTro € HaUIe
ciydaid o wi. 12.3 ot Hacrosiuure OV,

11.12. bankata HE€ HOCH OTTOBOPHOCT B CIy4YawuTe,
KOraToO TPETH JIMIAa OTKa)kaT Ja MpUeMaT IUIallaHus C
Kaprata wnum korato Kaprata He Moxe na Obae
U3IIONI3BaHA TMopaau OJoKMpaHe, mopaaud JedeKTH,
MPUYMHEHU HE MO BHHA Ha baHkara, TEXHMYECKH WIIU
KOMYHHUKAITIOHHU MTPOOIIEMH.

11.13. bankata He HOCH OTTOBOPHOCT 3a MPETHPIICHU
3aryOu U TpOMyCHATH MOJ3HM B CIy4yauTe, KOraTo He €
m3BbpiIniIa TpaHcakuus WM € OTKa3ala Ja M3BbpIIN
Tpancakuma ¢ Kaprara nopagu  HexocTaTb4HA
HaJUYHOCT Ha cpejacTBa mo pasnojaraemus Kpenurten
JUMUT, Topaau OJIOKMpaHe, KakTo U [Opaau
neaktuBupane Ha Kaprata Ha OCHOBaHUSATA, IPEABUACHHU
B HACTOALIUTE Y CIIOBHUS.

11.14. bankara HE HOCH OTIOBOPHOCT 3a OJIOKHpaHH
CyMH OT Jipyra 0OaHKa, YYaCTHUK B TUIATS)KHHS TPOIIEC,
MpU U3I'BJIHEHHE Ha TpaHCaKUMU MO HApeXIaHE WU B
nmoy3a Ha GU3UYECKU U IOPUANYECKHU JUIA, U TbP)KaBH,
00EeKT Ha PECTPHUKIIUU 1/ UITU CAHKITUH.

11.15. (U3m., B cuma or 06.09.2018 r.) Ilpensun
nmocoueHoto B wi. 11.3., B ciayyali Ha HEOCHOBATEIHO
BB3pakeHue, Kaprombpkartenar AbIKM cyMara Ha
ocopeHata TpaHcakuus, Kakro M Takca 3a
HEOCHOBATEJIHO OCIIOpBaHe, mocouyeHa B [Ipunoxenne Ne
1 KBbM HacTOAIIUTE Y CIIOBHUSL.

11.16. B cnywyann uye bankara He wH3Opatu NHCMEH
OTrOBOP Ha MOCTBIWJIO BB3PAaXKCHHE B IIOCOYEHHUS B 4II.
11.3 cpok miu KaproabpkarensiT € HeyI0BIETBOPEH OT
IIOJIyYEHUAT OTrOBOP, TOM MOXKE Jla OTHECE Cilydas 3a
pasraexnaane ot [lomupuTenHaTa KOMHUCHS 3a IUIATEKHU
criopose npu Komucus 3a 3ammra Ha noTpeOUTENUTE, HA
MOCOYEHHUS B Wil. 24 mo-10i1y ajapec.

11.17. (Hos, B cuma ot 06.09.2018 r.) B cmyuaii ue
Tpancakuus € ”HUUUpPaHa OT MMOJIy4YaTeN WIA Ype3 HETO
BbB Bpb3ka ¢ TpaHcakuus, cBbp3aHa ¢ KapTatra, U
TO4YHaTa cyma no TpaHcakuuATa HE € W3BECTHA KbM
MOMEHTa, B KOWTO KaproabpxkaTensaT naBa ChbIIIaCHETO
CH 3a HEHHOTO M3IIbJIHEHHEe, baHkaTa Moke a O6iokupa
cpeactBa ot KpenutHuss mmumut Ha Kaprombpxkarens
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caMo KOraTo TOH € Jaj chIylacue 3a OJOKHpaHe Ha TOYEH
pa3mep Ha cpezctBa. Cien Kato noixydu uHpopMmauus 3a
TOYHMS pasMep Ha cyMara 1o TpaHcakius U Hal-KbCHO
BEJIHAra Cjell MOJIy4aBaHETO HA ILIATCKHO HAPEXKIaHe,
bankarta CBOEBpEeMEHHO OCBOOOX/aBa CpelCTBaTa,
6noxupanu o Kpeautuus numut Ha Kaproabpxarens.

11.18. (Hoe, B cunma ot 06.09.2018 r.) Koraro
Kapronbpxkarensar paszpeiaBa HapexaaHe Ha
TpaHcakuuy OoT WK 4pe3 Mojiaydares, TO ce 3aabihKaBa
Ja TmocoyBa TouyHaTa croilHocT Ha TpaHcakuusita, a
KOraTo TOBa HE € Bb3MOXKHO, Jla YTOBapsl ropHa rpaHuia
Ha CTOMHOCTTa, KOSATO III€ MPEJICTaBJIsIBa OYaKBaHATa OT
Kaproabprkarens croitHocT Ha TpaHcakiusra.

Kaproabpkarenar uma mpaBo na mnoucka oT bankara
BB3CTAHOBSIBAHE HA CyMara MO BEYE W3IBJIHEHA W
pazpemieHa TpaHcakius, KOoraro TS € HapeaeHa OT WU
Ype3 NOoJIyyaTessl U ¢a CIa3eHu €HOBPEMEHHO CIIEIHUTE
YCJIOBUS:

a) KbM MOMEHTa Ha [laBaHE Ha pa3pelICHUETO 3a
u3nbIHeHUe Ha TpaHcakiusTa HE € Moco4YeHa HelHaTa
TOYHA CTOMHOCT, B

0) croWiHocTTa Ha  TpaHcakiusATa  HaJBUIIABA
3ao)keHata oT Kaproabpkarens TOpHa rpaHULA Ha
CTOMHOCTTA Ha TpaHcakiusra.

HckaneTo 3a Bb3CTAHOBSIBAHE HA CPEACTBA MO pella Ha
HACTOSIIIIMS WICH ce OTIpaBs oT KapTroabpkaTens B CpoK
no 56 nmHM OT jgarara, Ha KosATo TpaHcakuuara e
oTpazeHa B KpeauTHus numut. 3aeAHO € HMCKaHETO,
Kaprombpxkarenar npencraBs JOKYMEHTH, Ha KOHTO C€
ocHOoBaBa TpaHcakuusiTa, B TOBa 4YHCIO JIOTOBOPH,
(bakTypu, WK APYyrd Pa3XOAHO-OTYETHH JOKYMECHTH, OT
KOUTO € BHJHO, Y€ € HaJBHIIEHA JIOTOBOpPEHATa C
MOJTy4aTelisi TOpHa IPaHUIla Ha CTOMHOCTTA.
KaprogbprkaTensT HAMa MpaBo J1a UCKa Bb3CTAHOBSBAHE,
a bamkara oTka3Ba IIOMCKaHO TakKoBa, akKo € Jall
CBIVIACMETO CH 3a HU3IBJIHEHUE Ha TpaHcakuuATa
TMpeKTHO Ha baHkata n baHkara wiM moiy4yaTensar ca
MPEIOCTAaBWIM WM OCUTYPWIM Ha pa3MOJ0KEHUE Ha
Kaprogbpkarenss uwHbopmamuss 3a  mpejacTosmaTa
TpaHcakuus 1o pena Ha HACTOSALIMTE Y CIOBUS Haii-
Manko 28 JHU TIpeAd JaTata Ha W3MBJIHCHHE Ha
Tpancakuusra.

[Ipu uckane 3a Bb3cTaHOBSIBaHE, KapToabpkaTensiT HE
MOX€ Ja Cce€ II030BaBa Ha IIPUYUHH, CBBP3aHU C
W3BBpPIICHA OOMSHA Ha BallyTa, KOTaTo € MPHIIOKEH
pedepeHTHUAT 0OMEeHEeH Kypc, YroBopeH ¢ bankara.

B cpok nmo 10 paGoTHM JHM OT TNOJy4yaBaHETO Ha
MCKAHETO 3a BB3CTAaHOBsABaHE, baHkaTa BH3CTaHOBSBA
Kpeautnusa numut Ha KapTtombpxkarens B ChCTOSHHETO
npean TpaHcakius WIM OTKa3Ba Bb3CTAHOBSIBAHETO MY,
KaTO MOCOYBA OCHOBAHMSATA 32 OTKAa3 U OpPraHUTE, Mpex
kouro  KaprogbpxarensT  Moxe  Ja  HalpaBu
BB3paXKEHHUE, AKO HE MPUEMA M3JI0)KEHUTE OCHOBAHUSA 3a
OTKa3.

Bb3craHoBsBaHeTO  BKJIKOYBA  IslaTa cymMa IO
n3IrbIHeHara TpaHcakius, KaTo BaJlbOPBT 3a 3aBEPSIBAHE
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€ He 0-KbCHO OT JaTaTa, Ha KosiTo KpeiuTHUST JIUMHUT €
OuJ1 HamalleH cbC cymara Ha TpaHcakuusra.

lopaure mpaBuna HAMa Ja ce  Opwiarar U
KapronbprkaTendar e nMa rnpaBo Ha Bb3CTaHOBSIBAHE Ha
CpelicTBaTa Mo M3II'bJIHEHA Bb3 OCHOBA HA CHITIACHETO 3a
IUPEKTeH AeOUT IMJaTeXKHa omepanus B ciIydyauTe Ha
mupekteHn nebut mo wieH 1 or Permament (EC) Ne
260/2012 na EBponetickusi mapiameHT 1 Ha CbBeTa OT
14 mapt 2012 roauna 3a onpeaesisiHe Ha TEXHUYECKU U
OM3HEC M3MCKBAHUS 32 KPEIUTHU MPEBOAU M TUPEKTHH
nebuTtu B eBpo U 3a u3meHeHue Ha Pernament (EO) Ne
924/2009 (,,Pernament 260/2012%). B TO3M ciy4aii
KaprogbpikaTensaT cienBa Aa OTIpaBH MUCMEHO MCKAHE
no bankara 3a Bb3CTAaHOBSIBAHE HA CpEIACTBaTa IO
IJIaTe)XHaTa ornepanusi B Cpok 10 56 THU OT jaTtaTa, Ha
KoATO € Owmin 3aabibkeH KpeauTHHAT JUMHUT, Kato
bankara B cpok 10 10 pabOTHM JHU OT MOJIy4aBaHETO Ha
MCKAaHETO BB3CTaHOBsBa Mo KpeauTHus JUMUT IsiaTa
CyMma Ha IJIaTeXHaTa Oleparus.

11.19 (HoB, B cumma ot 06.09.2018 r.) bankara
BB3CTAaHOBSIBA CyMaTa Ha HepaspelieHa TPaHCAKLUs U B
JpYTU cllydyau, B KOUTO € HAJMIE TaKOBa 3abJDKCHHE 32
bankara B mpuioKuMOTO 3aKOHOAATEJICTBO.

12. BJIOKMPAHE nu JEBJIOKMPAHE.
JNEAKTUBUPAHE HA KAPTATA. ITPOLIE/ITYPA 3A
CUT'YPHO YBEJIOMSBAHE.

12.1. (M3m., B cuna or 06.09.2018 r.) bankara uma
npaBo Mo coOCTBeHa mpereHka na Onokupa Kaprara
W/WIM  KPEOWTHUTE JIMMUTH 33 H3BBpIIBAHE HA
Tpancakuuu, npu HaJIMYMETO HA KOETO W Jia € OT
cieqHuTe obcrosiTencTBa: a) Kapronbpkarensar Hapyu
KOSITO M Jla € OT pasnopendoure Ha Hacrosmute OOmu
ycioBus; 0) MpH HerlamaHe Ha MUHUMaaHaTa MecevHa
BHOCKAa M Ha BCUYKHU JIPYTU NPOCPOUEHU 3aIbIKEHUS 110
JloroBopa B cpok oT 10 (mecer) nHU cien mocoueHaTa B
CbOTBETHOTO  MeceuHo  u3BineueHue Jlata  Ha
U3bJDKABaHe; B) IPU HaJlMuMe Ha OOEKTUBHU MPUYUHH,
CBBbp3aHM  CbC  3HAYUTEJIHO  HapacHall  PUCK
KapronbpkaTenar na He € B ChCTOSHHME Ja Ioracssa
CBOEBPEMEHHO 3aJbiDKeHuATa cu 1no Jlororopa; T)
310ynorpedu ot cTpaHa Ha KapToabprkaTesns BbB Bpb3Ka
ChC CKJIIOYBaHETO Ha JloroBopa (B TOBa 4YMCIO, HO HE
camMo: TpEeJOoCTaBIHE Ha HeBsApHa HHPOpMaLUs WU
yKpUBaHE Ha HHQOpMalnMs Tpud TONBJIBaHE Ha
3agBneHuero 3a u3naBaHe Ha Kapra) mim 31m0ynoTpedu
oT crpaHa Ha Kaproabpxatens, CBBbp3aHH C JpYId
npoayktu Ha bankata (mpenocraBsHe Ha HEBApHA
nHpopMalMsg WIM yKpUBaHE Ha HHQOpMAIMs MpHU
KaHIUJATCTBaHE 3a JpPYyrd TMPOAYKTH U Jp.); M)
HapyllaBaHe OT cTpaHa Ha KapTogbpkarens Ha akTOBE U
pelieHrds Ha (UHAHCOBUTE BJACTU IO OTHOIIEHHWE Ha
Kaprara, €) B cmyuaute no ui. 11.3 ot Hactoamute OV

12.2. bankara GoKupa M3MOJ3BAaHETO Ha KapTaTa U B
CIIEIHUTE CIydad: a) IpU HOCTHINIO YBEJIOMIIEHHE OT
Kapronbpkatena no pena Ha wi. 4.3., CBOEBPEMEHHO
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Clie]] TOCTHIIBaHE HA YBEAOMIICHHETO; 0) MPH MOCTHIINIA
nucMeHa mMosba ot ctpana Ha KapToabpxkartens ¢ UCKaHe
3a O6nokupane Ha Kaprara, u3BbH ciaydaute mo wi. 4.3
WY NPU IUCMEHO CIIOpa3yMEHHE MEXAYy CTPAHUTE 3a
TOBA; B) MpU HAIMYKE HA 0OOCHOBAHO MPEIIIONOKEHUE
3a HENpPaBOMEPHO U3MOJI3BaHEe (BKIIOYUTEIHO U OT
cTpana Ha Kapromgbpkarens) wWid OpH y3HaBaHE OT
bankara 3a omacHOCT OT HEMPaBOMEPHO M3IOJI3BAaHE Ha
Kaprara, u3BbpH ciaydauTe Ha yBEIOMSIBAHE 3a TOBa OT
Kaprogbpikarens no peaa Ha wi. 4.3, KaKTO U BbB BCEKH
Ipyr ciydail, KOraTo CbUIECTBYBa OIIaCHOCT 3a
HepaspellleHa WIHM Jpyra HempaBoMEepHa yrnoTpeba Ha
Kaprata; r) npu mnoxaBaHe Ha NpeIu3BECTHE 3a
npekpatsBade Ha JloroBopa mo ui. 13.1.; 1) BbBeeH TpU
bTH nociieoBaresHo rpemen [TNMH.

12.3. (M3m., B cuna ot 06.09.2018 r.) B ciyuaute no
w1 12.1, 1. (a), (B), (r) u (1) 1 wi. 12.2. T. (B), KaKTO U B
JpYyrd ciaydad KOraTo € HaJMLEe CbMHEHME 3a WM IpH
HaJIM4Me Ha M3MaMa WIM 3alulaxa 3a CUTYpPHOCTTa 3a
IIPEJOCTaBIHETO Ha YCIYT'MTE CBIJIACHO HACTOSALIUTE
O6mu ycnosus, baHkara CBOEBpPEMEHHO YBEIOMsBA
KaproabpkaTtens 3a OJIOKMpaHETO M 3a NpUYMHATA 32
TOBa (OCBEH aKO JaBaHETO Ha TakaBa MH(pOpMaLus HE €
[I03BOJICHO MOpPagu ChOOpPaKEHUS 3a CUTYPHOCT WIIU
1opajid HOPMAaTHUBHM M3HCKBaHMS) HA IOCOYEHUS OT
Kaprogbpskatenst TenedoH, BKIIOYUTEIHO Ype3 KPaTKo
TeKCTOBO cbhboOmenue (SMS), ako e 3asBeHo SMS
U3BECTSBAHe, U IO eJlEeKTpoHHaTa mnoma (e-mail agpec,
€JIIEKTPOHEH ajpec), OoKoJakoTo Kapromgbpxarensat e
3asBUJI apeC Ha €JIEKTPOHHA II0Ila, a aKO HE € 3asBEHO
M3BECTSIBAHE Ype3 KPaTKU TEKCTOBU choOuieHus (SMS),
HUTO aJipec Ha eJIEKTPOHHA MOIIa — Ype3 APYTU CUTYPHU
KaHaIM 32 KoMyHuKanus. Kaprogbpxkarensat n bankara
mojlaraT HEOOXOMUMHTE YCWIHS Ja TOJAbPXKAT W
U3MON3BAT IOCOYEHHTE CpPEACTBAa W KaHAIM 32
yBEIOMSBaHE 10 HA4YMH, KOWTO OTroBaps Ha
CbBPEMEHHUTE CTAHIApPTH 32 TEXHOJIOTMUYHA CUTYPHOCT,
HE T1I03BOJISIBAT ChHIIUTE Ja ObJAT H3MOJA3BAHU OT
HEOTOPU3UPAHU TPeTH JHMIAa M 3alluTaBaT TIXHATa
usanoct. B caywgante mo uwn. 12.1, T. (0), Ctpanure
noropapsAt, d4e KaprogbpxaTtensiT € MpeaBapuTeIHO
yBEJIOMEH 3a OJOKHMpPaHETO ChC CHOTBETHOTO MeceuHo
U3BJIEYEHHE, B KOETO € YKa3aH pa3Mepa U Jarara 3a
U3IbJDKaBaHE Ha JAbDKMMaTa MuUHHMaidHa MecedHa
BHOCKa, a B ciayyaute mo wi. 12.2. 1. (a), (0) u (1)
Crpanunre noroBapsT, ye Kaproaepkarenar € yBeI1OMEH
3a OJIOKMpaHeTo ¢ TnpuemMaHero OT baHkata Ha
CbOTBETHOTO  YBEJOMJIEHHME/TUCMEHa  Mojiba  3a
Oonmokupane Ha Kaprara, pecn. ckiIouyBaHe — Ha
criopazyMeHHe 3a OJIOKHpaHe.

bankara ysemomsiBa Kaprombpxkarens MO IOAXOISII
HaAaY1H B CHy‘IaI/ITe Ha BB3HHUKBAHC Ha 3HAYUM
OTIEPALMOHEH WM CBBP3aH ChC CUT'YPHOCTTA WHIIMJICHT,
KOWTO 3acsAra WM MOXE Ja 3acerde (UHAHCOBHTE
uHTepecu Ha KapToabpikaTens, BKIFOUYUTEIHO 32 BCHUKU
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MEpKH, KOWTO TMpeAmpuemMa, 3a Ja
HEeOaronpUsATHUTE MOCIEAUIN OT UHIIUECHTA.
12.4. Ako ONOKHMpaHETO € M3BBPIIECHO IO BHHA WU
HeOpesxkHoct Ha Kaprombpkarens (B XUIOTE3UTe Ha
yn.12.1, B ciaydaum Ha u3ryOBaHe, YHHUIIOXXaBaHE Ha
Kaprara, u ap.), bankara uma npaBo na ce0epe Takca 3a
Oonmokupane Ha Kaprata, ChbOTBETHO Ha KpEIUTHHUTE
JUMHUTH, KaTO pa3MepbT Ha Ta3u Takca € IOCOYEH B
[Tpunoxxenue Ne 1 kbM HacTosmuTe OGN YCIOBUSI.

125, Kaprata moxke pga Obae ngeOioKupaHa IIpH
CIICTHUTE YCIIOBUS:

OTrpaHu4U

12.5.1. [Ipu Giiokupane Ha ocHoBanue wi. 12.1, 1. (a), (0)
u (B), bamkara moxe nma npebnokmpa Kaprara crex
OTIIaJJaHe Ha OCHOBAHUETO 3a OJIOKHUpaHE;

12.5.2. Tlpu GnokupaHe Ha ocHoBaHue wi. 12.2. T. (0),
Kaprara moxe na Obae nebiokupana ciell nogaBaHe Ha
nucMeHa mosba ot Kapronbpxarens;

12.5.3. Ilpu GOnokupaHe Ha ocHoBaHWe Wi. 12.2., T (1),
Kapronbpkatenar wmoxe na npebmnokupa Kaprara
eIHOKpaTHO, ¢ ofaxmaaHe Ha TeneOHHUS HOMEp,
nmocoyeH Ha Tbpba Ha Kaprata wu HaanexHo
uaentupunmpane. [lpu mnocnenBamo OioKupaHe Ha
CBIIOTO OCHOBaHUE ce npuJjiara wi. 12.5.2.

12.5.4. B ocrananute ciny4yau Ha 6mokupane, Kaprata He
noanexxu Ha aebnokupane, xkato baHkaTta neakTuBHpa
Kaprara u s npeusnasa, cbriaacto wi. 18.3;

12.6. B nonbiHeHHE KbM CIydauTe, IIOCOYEHU B YIl.
12.5.4., Kaprata ce neakTuBuUpa, IPU KOETO C HEs HE
MoraT Ja ce u3BbpUIBaT TpaHcakuuu, U T1pH: (a)
M3TUYAaHE Ha Cpoka Ha BaMIHOCT Ha Kaprara. B to3m
ciyyail Kaprara aBTOMaTH4HO ce€ MOAHOBSIBA CHIJIACHO
1. 18.; (0) momyyaBaHe Ha Moj0a 3a MpeKpaTsBaHe Ha
Jlorosopa cbril. wii. 13 win u3npaiiase Ha IpeIu3BeCcTHE
3a mpekparsBaHe Ha JloroBopa chria. wi. 14; (B) B
ciyyaute nmo wi. 2.3.; (I) CMBPT WIM HOCTaBsSHE MOJ
3ampenieHre Ha KaproabpikaTens; (1) BbB BCEKU Caydai
Ha npeusgaBane Ha Kaprara cerioacuo wi. 18.3.; (e) mpu
nojaBaHe Ha mHMcMeHa Moiba 3a  ToBa  OT
Kapronbpkatens; k) mnpu ycioBusta Ha wi. 25.3.
JleakTuBHUpaHaTa KapTa He MoXe Ja ObJie MOBTOPHO
aKTUBHpaHa M cleABa Ja ObJe YHHUILIOXKEHAa WU
npenazeHa BbB opuc Ha bankara.

12.7. C OnoxkupaHe wuiau jneakTuBupaHe Ha Kaprata
JIoroBopbT HE ce MpeKpaTsABa, OCBEH aKO HE ca HAJIUILIE
OCHOBaHMATA 3a ToBa MO Wi. 13 u un. 14 mo-gony u
Kapronbpikatenar He ce 0cBOOOKIaBa OT 3aIbIKEHUSATA
My 1o JloroBopa, B TOBa 4KCIIO, HO HE CaMo, Ja 3arJiamnia
BCUYKH TBKMMU TakcH, mocoueHu B IIpunoxenune Ne 1
KbM HacTosmuTe OOIIH YCIOBUSI.

12.8. (Hos, B cuia  oT 29.07.2019 r.)
KaproabpikaTessiT ce 3abkaBa Ja YBEIOMH He3a0aBHO
bankarta mo mocoyeHute B wi. 4.3. HAUWMHHU, MpH
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u3ryoOBaHe, Kpax0a, NPUCBOSBAaHE WJIM OTHEMaHE IO
Ipyr Ha4yMH, YHHILIO)KaBaHE WJIM H3IOJ3BaHE IO JIPYT
HEMPaBOMEPEH HAaYMH Ha MOOWIHOTO YCTPOMCTBO Ha
Kapronbpkatensa, Ha KOETO € HHCTaIUpPaHO U
aKTHUBHUpaHO npuiiokeHuero m-Token Postbank, kakTo n
MpU CbMHEHHUS WJIM TPEINOJIOKEHUsI 3a HelpaBOMEpHa
ynotrpeba OT TPeTH Jula Ha MOOWJIHOTO yCTPOMCTBO Ha
Kapronbpkatensa, Ha KOETO € HHCTAIUpPaHO U
aKTUBUpaHO npuiiokeHnero m-Token Postbank w/mmm 3a
y3HaBaHeto oT Tperu Jmna Ha [IMH 3a goctsn g0 m-
Token Postbank. B Te3u cimydam bankara neaktuBupa
CodryepHus TOKbH CBOEBPEMEHHO CJIe]l IOJydyaBaHe Ha
YBEJIOMJICHHUETO.

12.9. (Hos, B cwia ot 29.07.2019 r.) bankara moxe na
neaktuBupa CodTyepHHS TOKBH W TPH HAIMYUE HA
000CHOBAaHO MPEINOJIOKEHUE 3a HEMPaBOMEPHOTO MY
U3MON3BaHe  (BKIIOYMTEJIHO W OT CTpaHa  Ha
Kapronbpkatens), npu y3HaBaHe ot bankara 3a
OMAacHOCT OT HEMpPAaBOMEPHOTO My  H3IOJ3BaHE,
BKJIFOUMTEIHO MPU YBEOMIIEHUE OT TpeTo juie. B Te3un
ciyusan bankara yBemomsiBa Kaprombpkarens 1o
MIOCOYEHHUTE B wi. 12.3. HaunHMU.

12.10. (Hos, B cmma ot 29.07.2019 r.) B cayuaii Ha
JICaKTUBUpaHE Ha CodryepHus TOKBH,
KaprogbpkaTensT Mo)ke Ja akTHBHpPAa HOB TOKBH IIO
pena Ha ui. 3.7 u ci.

13. I[TPEKPATABAHE HA  JIOTOBOPHUTE
OTHOHLIEHMA OT KAPTOIOBPXATEJIA. IMTPABO
HA OTKA3 OT JOI'OBOPA

13.1. KaprtogbpxaTensaT uMa TMpaBoO Ja MpeKpaTu
Jorosopa ¢ bankara ¢ 30-mHEBHO THMCMEHO
MIpeIu3BeCTHE TI0 00pasell, BbB BCEKH €MH MOMEHT, 0e3
Ia  JOBIDKM  OOe3lIeTeHHe WM Pa3HOCKH 34
npekpatsBaHero. [IpenusBectuero Moxe nga Objae
MOJIaICHO BBB BCEKM (MHAHCOB IEHTHP Ha baHKkaTa,
Kato B Hero KaprombpiKaremar € JUThKEeH Ja MOCOYH
WHAMBUYAJIEH KOJ 32 0TKa3, KONTO MOKe Jia MOIy4d Ha
nocouenute B wi. 17.3 tenedonu 3a koHTaKT ¢ bankara.
[IpekparsBaHeTo HacThlIBA B MOMEHTa, B KOWTO
€IHOBPEMEHHO Ca HAJMIIC CJIEIHUTE OOCTOSTENCTBA: (a)
CpPOKBT Ha mIpeau3BecTHeTo € u3Tekny; (0) Kaprarta e
BbpHATa B KOWTO U J1a € PUHAHCOB LIEHTHhp Ha baHkaTta u
€ YHHMIIOXKEHa 4Ype3 IMpeuynBaHe/pepsi3BaHe Ha
IUTACTUKATa, 32 KOETO C€ ChCTaBsl MPOTOKOJ, KOWTO ce
noanucsea ot Kaproaepxkarens u cirykuten Ha bankara,
(B) M3IJIATEHU ca BCUYKH 33BJDKEHUS, TPOUZTUYAIIN OT
orosopa.

13.2. KaprtogbpxkaTensT uMa MpaBo, 0e3 Ja IBbJDKU
obOe3mieTeHre WM HEycToWka W 0e3 Ja TocouyBa
NpuYMHa, J1a ce oTKaxke oT JoroBopa B cpok ot 14 nHw,
CYMTAHO OT JIaTaTa Ha CKIIOYBAHETO MY.

13.3. Kaprombpxarenar € IbXKEH Ja YBEIOMH
bankara mucMeHo 3a 0TKa3a, KaTo ce SIBU JIMYHO B O(HC
Ha bankara wim wu3npatu yBegomsieHue A0 bankara c
MpenopbyaHo THUCMO WKW 1O Kypuep ¢ oOpaTHa
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pasmucka J0 ajpeca, MOCOYEH B YIL
W3TUYaHE Ha cpoka mo 4wi. 13.2.

13.4. B cuyuaii, 4ye KaproabpxaTensT yOpakKHU
MpaBoTO cU Mo wi. 13.2, Toil e nnbXKeH Ja 3arjiaTd Ha
bankara BCcHYKM 3aIbIDKCHHS, MPOU3THYAINM  OT
JloroBopa, B TOBa YKCJIO IJIaBHUIIA, TUXBH U TPHIOKHUMH
TaKCH, 3a TMepuojia OT Jarara Ha CKIIOYBAHETO MY [0
JaTaTa Ha W3IUIANAHE HA 3abJDKEHUATA, B CPOK HE I10-
KbCHO OT 30 KaJieHJapHU JHU OT Jarara Ha U3IpallaHe
Ha YBEJOMJICHHETO 3a OTKa3. JImxBaTa ce M34MCIIsABa HA
0azara Ha YroBOPEHHTE B HACTOSAIIUTE Y CIOBUS
TOJIMIITHYU JTUXBEHHU MPOLECHTH.

13,5, B cuyuaii ye Kaprombpkaremar He yIpakKHU
MpaBoTO cH Mo 4. 13.2. B MOCOYEHHS] CPOK WU B
Clly4aid, 4e ChIIMST HE U3IIBIHM 3abDKEHUATA CH 110 YJI.
13.3. u 13.4.,, JoroBopbT ocCTaBa B CHJIa H©
KapronbpkaTenar e  OabKeH  Ja  U3NBJIHSIBA
3aIbJDKEHUSATA CU II0 HEro, KaTo uma IpaBo Ja IO
NpekpaTu 1o peaa Ha wi. 13.1.

13.6. Ilpu ympaxHsBaHe ™paBOTO Ha OTKa3 OT
HACTOSIIUS JOTOBOp, KpemuromomydaTensT IbJDKH Ha
bankara B cpoka mo an. 13.4 nanpaBenute ot bankara
pa3xoau KbM MYOIWYHH aJIMUHUCTPATUBHU OpraHH,
KOUTO HE TOJJIeKAT Ha BH3CTAHOBSIBAHE, U € JUTHXKCH Ja
npenane Kaprara B opuc Ha bankara, ceriiacHo T. (0) Ha
. 13.1.

14. [NPEKPATABAHE HA  JOT'OBOPHUTE
OTHOWIEHMA OT KAPTOU3JATEJIA

14.1. bankarta uma npaBoTO Aa npekpatu Jloroeopa c
Kapronbpxkarens u na neaktuBupa Kaprarta, B KOHTO
cnydyaii  KaproabpkarensT € IIbXKEH Ja BbpHE
He3abaBHO Kaprata ©Ha bankara, karo mnoanuiie
dbopMyIsp 3a mpekpaTsBaHe, aKO HACTBIU JOPH U €JIHO
oT cneanurte crouTus: (a) Kapronbspkarensar e Hapymmi
HACTOALIUTE Y CJIOBHSI WIM HENPABOMEPHO € M3IOJ3BAJ
Kaprara B HapyiieHre Ha W3MCKBAaHUSATA HA OTHOCUMOTO
3aKOHOJATEJCTBO (B TOBa YMCJIO, HO HE €amo, KaTo e
npenocrasui Kaprara n/unu I[IUH nHa tpeto nuue u ap.);
(0) HemoOpochBecTHOCT OT cTpaHa Ha KaproabpikaTens
BBbB Bpb3Ka ChC CKJIIOUBaHEeTO Ha JloroBopa (Hampumep,
HO HE caMo, IPEIOCTaBsIHE Ha HEBsApHA UH(DOpMaLMsI NN
yKpuBaHe Ha MH(OpManus TpH MOMNBJIBAHE HA
3asBieHueTo 3a u3gaBaHe Ha Kapra 3a u3naBaHe Ha
Kaprara) wumm  3moynmorpeba oT  cTpaHa  Ha
Kapronbprkatensd, cBbp3aHa ¢ JApyrd IPOLYKTH Ha
bankara (Hanmpumep, HO He caMO MpEeAOCTaBSHE Ha
HeBsipHa MH(OpMAIMs WIM yKpUBaHEe Ha WHpoOpManus
MpU KaHIUAATCTBAHE 3a JAPYTd MPOAYKTH U Jp.). (B)
HapyllaBaHe OT cTpaHa Ha KapTogbpkarens Ha akTOBE U
pelieHrs Ha (UHAHCOBUTE BJACTU IO OTHOIIEHHWE Ha
Kaprara;

14.2. IlpekparsBanero Ha Jlorosopa no ui. 14.1. Bnn3a
B CWJa He3a0aBHO cJleJ] TOJy4yaBaHE Ha IHCMEHO

17.3, npenu
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yBegomiienne A0 Kaproabpkarens, BKIIOUUTEITHO
MOCPECTBOM Meceunute W3BJICYEHUS. [Tpu
npekpatsiaie Ha JloroBopa mo ui. 14.1. or bankara,
IAJ0TO  3aabibkeHue Ha  Kaproawspkarenss craBa
He3a0aBHO MU3UCKYEMO U TBIIKUMO.

14.3. Ilpu HacTbIBaHE Ha NPEACPOYHA H3UCKYEMOCT
cbraacHo wi. 20.2, JIoroBopbT ce cunTa 3a aBTOMAaTUYHO
MpeKpaTeH IMpH MBIHOTO TOracsiBaHE Ha BCHUYKHU
nekuMu 0T Kaprogbpxkatens cymu mno JloroBopa u
HactosmuTe OOIIM YCIOBHUSA, 32 KOETO C MOIMHCBAHETO
Ha HactosaumTe Ycnosus KaproabpikarensaT 1aBa CBOETO
U3PUYHO ChIJIacHE.

14.4. U3BbH OCOYEHUTE MO-rOPE B  HACcTOsIIaTa
pasnopenda cinyudau, bankata mma mpaBo Ja mpekpartu
€QHOCTpaHHO J[oroBopa 10 BCSIKO BpEME C JBYMECEYHO
MMHCMEHO MIpEN3BECTHE 110 Kaprogspxkarens,
BKJIFOUUTEIHO MTOCPEICTBOM MeceuyHUTE U3BIICUEHHUS.

14.5. JloroBopbT c€ TMpekpaTsBa NOPU CMBPT WIH
IOCTaBsIHE 110/ 3anpenienue Ha Kaprogbpxarens.

14.6. Ilpu npekparsBane Ha J[loroBopa mo pexa Ha
Hactosimust 4wi. 14., KakTo W 1o pega Ha wi 13,
KaprogbpikarensT IbKA HAYUCISIBAHUTE TMEPUOIUYHO
[0 JOrOBOpa TAaKCH MPOMOPIUOHATHO HA HU3TEKIHS
nepuoJI Ha jaeicTBue Ha JloroBopa. AKO TakMBa TaKCH ca
TJIATCHU aBaHCOBO, T ce BB3CTAHOBSBAT
MPOTIOPIIMOHAIHO Ha CpPOKa Ha MpeKparsBaHeTo. Ta3um
pasmopenda He ce mpujara MOpH MpeKpaTsBaHe Ha
JloroBopa Tmopaayd HEW3MBJIHEHHE Ha YCIOBHUATAa Ha
JloroBopa ot crtpaHa Ha Kaprtombpkarens w B Te3H
ciydau baHkata MoOKe 1@ HAYUCIM BCHUYKH JIBJDKUMHU
CBhIJIACHO HACTOSAIIUTE YCIOBHS TaKCH B ITHJIHUS WM
pasmep.

14.7. 1lpu npekparsBane Ha JloroBopa mo peaa Ha
Hacrosiust wi. 14., KakTo W 1O pena Ha wi. 13,
Kapronbpkatenar ocraBa 3aabiikeH KbM baHkara 3a
mnmoracdBaH€ Ha BCHYKHU 3aABJDKCHUSA, CBBpP3aHU C
usnon3BaHeTo Ha Kaprara, BKIIOUMTENTHO M ciel
npekpaTsiBanetro Ha  JloroBopa, HE3aBHCHMO  OT
OCHOBaHHMATA 3a TMpekparsBaHe. B ciydail uye npu
IpeKpaTsBaHe Ha JIOTOBOPHUTE OTHOLIEHHUS
KapTozn)pncaTenﬂT HMa HU3UCKYEMHM W  HCIOI'aCCHU
3anbbkeHus: kbM baHkara, bankata vMa mpaBo nga rU
croOepe o pena Ha wi. 20.1 u un. 20.2.

148. B ciuywyaure, mnpuM KOWUTO B pe3yiaTaT Ha
npekparsiBade Ha JloroBopa o Hactosmus wi. 14. u no
. 13. mo Oananca Ha neaktuBupaHata Kaprta octane
MOJIOKUTEITHO CalIZIo, cCyMaTa ce MpEeBeXJa M0 CMETKa,
nocoyeHa ot Kaproxbpkarens. B caywail ue TakaBa
CMETKa He € noco4eHa, KaproabpkaTensT uma npaso Jia
MOTHpPCHU cyMmara oT baHkaTa 1o mpeaBUAEHMS OT 3aKOHA
pen.

15. CIIOPA3YMEHME 3A YIOCTOBEPUTEJIHO
JIEUCTBUE HA JIOKYMEHTUTE
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15.1. KapTroabpxaTensiT € HasCHO, Y€ 3aqbJKECHHETO
My ce o0OciyxBa Ha MHHHMMAaTHU MECEYHH BHOCKH,
IIOCOYEHH B MeceuHuTe M3BICUEHMSI, KOUTO C€ M3/1aBar
or banHkara Ha oOmpenereHO YHCIO BCEKHM Mecell, B
3aBUCHUMOCT OT JaraTa Ha u3jnaBaHe Ha Kaprara u ce
U3Ipalar Ha paBHU MECEYHH MHTEPBAJIH, TOPAAN KOETO:
(a) ako B cpok or 45 (derHpuaeceT W TEeT) IHU OT
n3naBaHero Ha Kaprara win 15 (metHazecer) OHU OT
Jatata Ha M3JaBaHETO Ha KoeTo W Ja € MecedHo
usBieueHue Kaproappxarensat He yBenoMu bankara B
nucMeHa ¢opma, Ye He € TOIy4dd CBhOTBETHOTO
MeceuHo wu3BJI€UEHHE, IMOCIEJHOTO CE€ CuuMTa 3a
II0JIy4YEHO B IIETHA/IECET JHEBEH CPOK OT U3aBaHETO MY;
(6) ako B cpok ot 10 (meceT) THU OT MOJy4YaBaHETO HA
BCAKO MeceuHO M3BJICUEHHE WM KAaKBOTO U J1a € JApYyro
MMCMEHO M3BeCTHe, U3Ja/ieH0 oT baHkaTa npu crna3BaHe
Ha HACTOALIUTE O6mmu yCIIOBUS, OTHOCHO
3aJIbJKEHUATA, [IPOU3TUYAILN oT [orosopa,
KapronbpkaTenar He OCHOpU MUCMEHO ChIbPKAHHETO
Ha MeceuyHoTo H3BieueHUe mo pena Ha wi. 11.1. u
pa3Mepa Ha 3aJIbJDKEHUETO CH, Ce CUUTa, Ye TU € MpHen
0€3CIopHO M Y€ CHIIUTE Ca M3UCKYeMH U IBDKUMH B
CbHOTBETCTBUE C HACTOSIIUTE Y CIIOBUSI.

15.2. Kaproabpxxarenar noTBbpKAaBa, ye Meceunure
U3BJICUCHMS, KaKTO u U3BJICYCHUSTA oT
aBTOMaTU3MpaHaTa cucreMa Ha baHkara, peCcTaBisaBaT
BaJIM/IHO J0KA3aTEJICTBO 32 3aJbJDKCHUATA MY, IOPOJEHHU
oT wu3non3BaHeTo Ha Kaprara, ocBeH ako He Obae
J0Ka3aHOo JIPYro Ho ChAeOCH per.

15.3. C noanucanero Ha JloroBopa Kaproabp:xarenst
NOTBBPXKAABA M C€ CbhIVIAcsABa, 4Ye JOOPOBOJIHOTO
IUIOCTHO WJIM YaCTUYHO M3IUIAIIAHE Ha JBJITOBETE IO
Meceynorto U3BJICUCHUE oT Kaproabpxarens
IIPEJICTaBIsIBA IBJIHO NIPU3HABAHE HA ChABPKAHMETO Ha
MeceyHoTO  UM3BIEYEHME W HA  pasMepa  Ha
33IbJDKEHUETO, MPOU3THYAILNO OT  JABP)KAHETO U
usnon3BaHeTo Ha Kaprara, koeto e or0ens3aHo B
CbOTBETHOTO Mece4yHO H3BJIEUEHHE, OCBEH aKo, MPEIu
7la 3aIU1aTy AbDKUMUTE CYMU

KaproabpskaTenar € Bb3paswil TUCMEHO npen bankara.
He ce cuuta 3a mbiaHO npHU3HAHKHE HA ChIbPKAHUETO HA
MecedyHOTO W3BIEUYEHUE M pa3Mepa Ha 3aJbJDKEHHUETO,
IIOCOYEH B HEro, B Cly4auTe Ha CbOUpaHe Ha
B3eMaHMATa 1o pena Ha wi. 20.1. B Tte3m cimyuan
CTpaHuTe npuemar, ue KapToabpxaTensiT ce € ChIrilacuil
C JaHHUTE, IOCOYEHU B MECEUHOTO U3BJIEUEHHUE, aKO HE
Bb3pa3u MUCMEHO B 10JHEBEH CPOK OT MOJYYaBAHETO
My.

15.4. [lanHuTe OT BCcsAKa TpaHcakuusi mpU WU3MOJI3BaHE
Ha

Kaprata nwa ATM wu IIOC ce 3anucBar B
nH(popMallMOHHaTa cucTemMa Ha baHkara u ce oTpassiBaT
B KBUTaHLIMMTE, KOUTO ce u3gaBaT or ATM, pecn. B
pasnedatrkute ot [IOC. Te3n KBUTAHIMHM C€ CUMTAT 3a

21/28

BAJIMJTHO JIOKA3aTeJICTBO 3a TpaHcakuusaTa, OTpa3eHa B
TAX, 10 JOKa3BaHE Ha IPYTO B ChJA.
16. JOITBJIHUTEJIHA KAPTHU

16.1. IlIpu nucmeno uckane ot Kaprombpikarens, u
cien ChOTBETHOTO opoOpenue oT bankara, bankara
W3/aBa JOMbJIHUTENHA uHAUBUAYyanHa Kapra Ha Tpeto
nuue/nuna, kosato Kapra ce um3gaBa u oOcioykBa B
CHOTBETCTBHE C HACTOSIIUTE Y CJIOBUS U MPHU YCIOBHE Y
TPETOTO JIMIIE € U3IUIO 3all03HATO C TE€3U YCIOBUS U
noanuie JloroBopa um HactosiuuTe YcioBus. B To3u
cnydyaii  KaprombpxaremsaT W ObpXKareniar — Ha
JombJIHUTETHATa KapTa OTroBapsAT colMaapHO U U3ISIIO
3a BCHYKM 33IbDKCHHS KbM baHkarta, CBBp3aHU C
nombianutennata Kapra, nmpoustuuamm ot Jlorosopa.
OTHOCHO HOBpKaTeNIUTE Ha JIOoNbBIHHTENHA Kapra ce
npujarar ChbOTBETHO pPAa3NOpeOUTE Ha HACTOSIIUTE
YcnoBus, npwioxumu 3a Kaprogbpikarens.

16.2. B cnyuaurte Ha npeaxojaHara aivHes, bankara e
H31aBa e€JHO0 MeCceuHo H3BJICYEHHE, B KOETO IIE Ce
0oTOEIA3BAT 3aBJDKEHMATA 3a BCHYKM H3HAINEHU II0
JloroBopa Kaptu, xoeto mie Obe H3MpaliaHo Ha aapeca
Ha Kaprogbprxarens Ha ocHoBHara Kapra.

17. KOMYHUKALIMA U JOKA3BAHE

17.1. Bcsaxo yBemomieHue, MOJ0a WIM HAIOMHUTEITHO
MMCMO 3a M3ILIAIaHe Ha 3aab/DKCHUSA OT bankara,
BKJIIOYHNTEIHO M aKO C€ OTHACIAT [0 JONBJIHUTEIHA
Kapra, ce uznpamar na Kaproabpxarens B mUCMEH BU
Ha OBJTapCKH €3UK Ha XapTHEH HOCHUTEN ¢ OOMKHOBEHA,
a KBJACTO € MPEIABUIEHO ChIVIACHO HactosAmuTe OO0mm
yCIOBHSI - C TIperopbyaHa IIolla C W3BECTHE 3a
JOCTaBsiHE, Ha ajapeca 3a KOPECHOHACHIUSA, H3PHYHO
n36pan ot Kaproabpkarens B 3asBICHUETO 3a U3/1aBaHE
Ha Kaprata. B ciyyaii ue He e u3puuHo U30paH aapec 3a
KOPECMOHACHITNS, 32 TaKbB C€ TMpHEMa IOCOYEHHUS B
3asBiaeHueTo Hacrosul aapec Ha Kaprogbpxkarens. B
cllydauTte, mpeaBUeHH B HacTosmuTe OOl ycrloBus,
CHOTBETHUTE YBEIOMJICHHUS C€ M3MpaIlaT Ha ajpeca Ha
eJIeKTpOHHaTa mnoma (e-mail ajgpec, eneKTpoHEH ajapec),
ChOTBETHO Ha MOOWIHHS TenedoHEH HOMEp Ha
Kapronbpkartens, KOUTO ca OTOeNns3aHH B HETOBOTO
3asBnenue 3a u3gaBaHe Ha Kaprarta, ocBEH ako TOW €
yBEJOMIJI MHCMEHO baHkata 3a TsAXHATa MPOMSHA.
W3puuHO ce moroBapsi, 4ye BCEKU IMOCIENHO JIEKJIapUpaH
or Kaprogbpkarenss azapec, €JIEKTPOHEH aJpec u
MoOuneH TeneoHEeH HOMEp, C€ CYMTAaT 3a ajpeca,
CHOTBETHO €JIEKTPOHHUS aJpec U MOOWIHHS TelePOHECH
HOMED, Ha KOWTO IIIe C€ M3IpaIlaT U3BECTUITA UITH IIIE Ce
W3BBPIIBA OMOBECTSIBAHETO HA KOMTO W Ja € IOKYMEHT,
CBIJIACHO HACTOSIINUTE O06mm YCIIOBHUS. Ho
MOJIy4yaBaHETO MO peaa Ha wi. 17.2 Ha yBenoMJieHHE 3a
MpoMsHA Ha ajJipeca, ChOTBETHO HA EJIEKTPOHHUS aJpec
Wi Ha MOOWIHHS TeneOHEH HOMEp, BCHYKHU
ChOOIIECHUS, JOCTUTHAIH 10 TOCIEAHO JeKIapUpaHUs
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azipec, EJNEKTPOHEH ajpec WM MoOuJeH TeneOoHEH
HOMeEp, IIIe Ce CUNTAT 3a IOJTyYCHH.

17.2. CrpaHuTe U3PUYHO CE€ ChIIIAcSIBaT U JOTOBapsT,
4e yBEJAOMJICHHMATa (B TOBa 4YHCIO W MeceuyHu
U3BJICYCHHUS ), U3MpaTeHH oT bankara 10
Kapronbpkatens Ha azapeca Ha €NEKTPOHHA TIOIIA,
MO3BOJISIBAT ~ CHITUTE Ja OBAAT CBXPAHEHH  OT
Kapronbpikatens mo HauuH, JOCTBIEH 3a MOCIEIBAIIU
CIOpaBKM OT HEroBa CTpaHa, 3a MEpUoj] OT BpEME,
J0CTaThueH 3a LEJNTE, 3a KOUTO
YBEAOMJICHUATA/ChOOIIEHUATA Cca M3MPAaTeHH, KaTo
uH(popManuaTa, ChIbpXKalla c€ B TAX MOXE Ja Obae
BB3NPOU3BEICHA B HEMPOMEHEH BHJ, MOpPagud KOETO
Crpanure cudTar ChIIMTE 3@ TMPEJOCTABEHU HA
JIBIATOTPACH HOCUTEN, MO cMuchia Ha § 1, 1. 4 or
JlombJIHUTETHUTE Pa3Nope 10N Ha 3aKOHA 3a IUIATEKHUTE
YCIIYTH U TUIATEKHUTE CUCTEMHU.

17.3. (U3m.,, B cuma or 16.07.2018 r.) Bcuuku
yBenomiienus Ha Kaproawpkarens no bankara cnensa
Ja ce W3Mpaliar B MUCMEH BHJl Ha CICIHHS ajpec: Tp.
Codus 1766, Cronuuna oOuuna, Paiion ,,Buroma®, yi.
,,OKomoBpbeTeH bt Ne 260, crpana C, erax 5, opuc 8
WIA JTUYHO BBB Bcekn oduc Ha bankara; Tenedon 3a
Bpb3ka ¢ bankara - 0700 18 555, nmpu nHaOupane OT
gyxouaa +359 2 816 60 00, xakto u TenepoHHTE,
nmocoyeHn B MeceuHuTe u3BlIedeHUss U Ha VHTepHeT
CTpaHMIaTa Ha bankara Ha azapec
https://www.postbank.bg/.  E-mail 3a Bpb3ka —
klienti@postbank.bg;

17.4. [IlpomsHa Ha maHHUTE Mo Wi. 17.3. ce onoBecTsiBa
gype3 WHPOPMAIMOHHHUTE Oporrypu wid B MeceuHuTe
W3BJeYeHHUs, u3npamanu 10 Kaprogbpkatens wim Ha

WntepHer-ctpannmara Ha  banmkara Ha  anmpec
https://www.postbank.bg/.
17.5. (M3wm., B cuna ot 16.07.2018 r.) Besiko momyyueHo

or bankara ysBenmomsieHne no wi. 4.3. ce 3amucBa B
XPOHOJIOTHYEH peJl B CIELUAIIHO NPEJHA3HAYEH 3a 1IeIITa
JTHEBHUK, KOWTO c€ BOAM Ha XapTHEH W/MIU TEXHUYECKU
HOCHTEIL. JIHEBHUKBT OCHUTypsIBa TOYHO
BB3MPOU3BEXKIaHE HA UHPOPMALUATA U U3KIIOYBA BCIKA
BB3MOXHOCT 3a HEMHOTO IOCJIEBALIO0 HM3MEHEHME. 3a
YBEIOMJICHHSTA MOJIY4YEHHU IO Tele(OH, B JHEBHUKA CE
oTOens3Ba M 4aca Ha moiydaBaHeTo WM. Jlo noka3BaHe
Ha INPOTUBHOTO, 3allMCBAHMATA B TO3H JTHEBHUK HMMaT
JOKAa3aTEeJICTBEHA CHJIa MEXKIY CTPAaHUTE OTHOCHO
ChIBPIKALIUTE CE B TAX 0OCTOATENICTBA.

17.6. bankara  wu3mpama Ha  I[OCOYEHHS  OT
Kapronbpkatens B 3asBieHMETO 3a U3JaBaHe Ha
Kaprata anpec Ha enekTpoHHa mnoma MeceuyHOTO
u3BJIeYEHHE MO wWi. 8 KakTo U yBenomueHus 3a: (1)
O6mo appkuMa cyma o Kaprara; MunuMaiHa Mmecedna
BHOCKa, KaKkTO € ompeneneHa B ui. 9.1., m kpaiiHaTta
natata 3a 1amadeto H; (2) Tpancakumm ¢ Kaprara
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(TerneHe Ha mapu B Opoil MM TOKYIIKa ca CTOKH/YCIIYTH,
BKJIFOUMTETHO HA PABHU MECEYHU BHOCKH), U3BBPLICHHU B
pexxum  on-line; (3) peructpupanure ot bankata
HEyCIIeUTH! ONMWTU 3a W3BBpIIBaHE Ha TpaHCaKIUU C
Kaprara B pexxum on-line, KakTo ¥ mpuUYMHATA, MOPAAU
KOSITO CHOTBETHATa TPAHCAKLUS HE CE € OCBIIECTBUIIA;
(4) mpocpouenu riamanus; (5) MPOMOIMH, YCIYTH H
NPOAYKTH Ha baHKaTa W HAa THPrOBIM, KOUTO MpHEMAT
ramanus ¢ Kaprara u ¢ xouro bankara uma ckiitoueH
JIOTOBOp 3a IMpHEMaHe Ha IUIAllaHUs C IUIaTeXKHU
WHCTPYMEHTH, KaKTO U JApyra uH(opMaius, cBbp3aHa ¢
JloroBopa. KapTogbpxaTensar Moxe Ja 3asiBU U3PUYHO,
Yype3 MojiaBaHe Ha MHUCMEHO 3asBIICHHE MO 00pa3ell BbB
¢uHaHCcOB IEHTHD Ha baHkara, ye He kenae Ja noixyvyana
ChOOILICHNUA 3a IpUIaTa WIM 32 YacT OT I0COYeHara
nHpopManus (C M3KIIOYEHHWE Ha WH}OpManuara mo T.
(4)), xakTO W Ja 3asBU JOI'BJIHHUTEIHO IOJydaBaHE Ha
NEepUOIMYHA OCHOBA Ha MH(OpPMAIHS 3a pa3roiaraeMus
Kpeauten mumut. Ha Kaproabpskarenu, CKIHOYUIA
Horosop npeau 01.03.2009 r., bankara e usnpaiia mno
€JIEKTPOHHA Tomla yBegomieHusita mo 1. (1), . (2) u 1.
(3) or mactosimms ui. 17.6 camo ciien mojgaBaHE OT
KaprogbpskaTenss Ha M3pUYHO NHCMEHO 3asBICHHUE IIO
oOpa3zer BbB (PMHAHCOB LIEHTHP Ha baHkara.

17.7. baunxkara n3mpaiia Ha IIOCOYECHUS oT
Kaprogspkatenss B [loroBopa MoOwieH TenehoHEH
HOMEp KpaTKu TeKCTOoBH cbhoOmeHuss (SMS) ¢
unpopmanusg 3a: (1) O6mo nemwxkuma cyma no Kaprara;
MuHumaHa MeceyHa BHOCKA, KaKTO € OIPE/esIeHa B YJl.
9.1, wm xpailinata pgaTtata 3a IUIamaHero M; (2)
Tpancakuuu ¢ Kaprara (tersiene Ha mapu B Opoil win
MOKYNKa Ca CTOKHW/YyCIyrd, BKIIOYUTEIHO HA pPaBHU
MECEYHH BHOCKH), W3BbpIIEHH B pexxkum on-line; (3)
peructpupaHute OT baHkara HEyCHEIIHW ONWUTHU 3a
u3BbpiBaHe Ha TpaHcakiuu ¢ Kaprara B pexum on-
line, kakTO W TpUYMHATa, MOPaJU KOSITO CHOTBETHATA
TPaHCAKIUsl HE Ce€ € OChIIeCTBUIA; (4) MPOCPOUYEHU
miamanus; (5) mpoMouuu, YCIAyrd W TMPOJIYyKTH Ha
bankata u Ha THProBIM, KOUTO MpHUEMAT IUIALIAHUS C
Kaprara u ¢ xouto bankara mMa CKJIFOUE€H JOTOBOp 3a
IpUeMaHe Ha IJIAlllaHus C IJIaTeKHU HHCTPYMEHTH,
KakTo W apyra uHdopmanus, cBbp3aHa c Jlorosopa.
Kapronbpkatenar nMa npaBo Aa 3asiBU U3PUYHO, Upe3
MoJlaBaHe Ha IHCMEHO 3asdBJICHME 10 OOpa3ell BBHB
¢uHaHCcOB IeHTHP Ha baHkara, 4e He kenae Ja MmoxyvyaBa
KpaTKH TEKCTOBU CHOOILEHUS 3a LisgjaTa WU 3a 4acT OT
nocoueHara  uHGopManus  (C  M3KIIOYEHHE  Ha
nHpopmanuara mo T. (4)), KakTo W Ja 3asBU
JOMBJIHUTENTHO MOJlydaBaHe Ha MEpHOJMYHA OCHOBAa Ha
uHpopmanusa 3a pasnoiaraemus Kpeauren mumut. 3a
BCAKO ChOOIIeHue, u3npaTeHo oT baHkara, chabpikalio
unpopmanus no 1. (1), 7. (2) u 1. (3), KakTOo U 3a
yBeAOMJIEHHS ¢ MHpopMaIus 3a pasnonaraeM Kpeauren
TuMUAT oT Hactosmus uwi. 17.7, Kaproabpxkarenst
IbKU Takca, mocodyeHa B Ilpunoxkenne Ne 1 xbm
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HacToamuTe Ycnosus. Ha Kaprogbpxarenu, ckirounian
Horoop mpeau 01.03.2009 r., bankara mie wu3mpamia
ChOOIIeHUs, chAbpkKamy nHpopmanus mo T. (1), T. (2) u
T. (3) ot Hactostmust wi. 17.7., caMo ciep mogaBaHe OT
KaprogbpkaTenss Ha M3pUYHO MHUCMEHO 3asiBJICHUE IO
oOpa3zer BbB (MHAHCOB LIEHTHp Ha baHkarta.

17.8. VYcayrure no un. 17.6. u 17.7. ce nmpeaocraBsT
4pe3 CbOTBETHUS  JOCTaBUYMK  HAa  MOOMIIHU
KOMYHUKAI[MH/UHTEPHET YCIyrH, KaTo baHkara He HOCH
OTTOBOPHOCT 3a HEMOJYy4YaBaHE WM HEHAaBPEMEHHO
MojlyyaBaHe Ha TaKWBa  YBEJOMIICHUS/CHOOIICHHUS,
KOraTO HEIMOJy4YaBaHETO, CHOTBETHO HEHABPEMEHHOTO
MoJlyyaBaHe c€ IbJDKAT Ha NPHYUHKM, HAMUpAIIH Ce
U3BbH KOHTpoNa Ha baHkara, kato mpoOiemMu B
NPEHOCHAaTa KOMYHHKAIlMOHHA Cpejla Ha CHhOTBETHHTE
JIOCTaBYMIM HAa MOOWJIHM  KOMYHHKALUH/MHTCPHET
yciyTd, (GopcMaKopHU OOCTOSITENICTBA U JIp., KAKTO U B
CIlyJyauTe Ha MPEKpaTsABaHEe Ha JOTOBOPHUTE OTHOIICHUS
Mexkny baHkaTa ¥ CbOTBETHHS JIOCTAaBUYMK HAa MOOWIIHU
KOMYHUKAIMH/HHTEPHET YCIIYTH, CBBP3aHU c
IIPEIOCTaBSIHETO Ha ycayrute no wi. 17.6. ul7.7.,
HE3aBUCHMO OT NMPUYMHATA 32 TIPEKPATIBAHETO UM.

179. 3a Tpancakuuu B pexum off-line, mpu
U3BBPIIBAHETO HA KOUTO HE CE€ W3HMCKBa OA00peHHE B
peaJlHo BpeME€ OT CBhOTBETHATa aBTOPU3AI[MOHHA
cucreMa, He Morar jga ce wusnpamar e-mail u SMS
u3Bectus, kato Kaproaspkarenst ce uHpopMupa 3a Tix
MOCPEACTBOM MECEYHUTE U3BIICUEHHUS.

17.10. C ornen mpenocTaBsHe Ha yciayrure mo wi. 8.1,
17.6 u 17.7 ot nacrosimute OOIIM yCTOBHS, KaKTO U C
orjie]l IpeaocTaBsiHe Ha MH(popMaLus Ipu 00aKIaHe OT
ctpaHa Ha Kaprombpskarensa Ha mocoudeHus B 4i.17.3,
TeneoH 3a Bpb3Ka ¢ bankara, Kaprogbpxkarensat naBa
cbriacuero cu baHkara na paskpuBa HHpOpMaIus,
npeJcTaBisABalla OaHKOBA TaifHa 10 CMUCHJIA HA 3aKOHa
3a KPEIUTHUTE HHCTUTYIUU 4Ype3 CHOOIIABAHETO il MO
teneona Ha Kaproabpikarens, pecn. ype3 H3INpallaHe
Ha mocoueHute otT Kaproabpkarens anpec 3a
KOPECIIOHACHIINS, CbOTBETHO HA aJpec Ha €JIEKTPOHHA
nola 1 MoOuIIeH Tere(oHeH HoMep.

18. I[IOAHOBABAHE U IIPEM3JZABAHE HA
KAPTATA

18.1. Ilpm wu3THuUaHETO Ha CpPOKa HA BAJIUAHOCT Ha
Kaprara, nocouen Ha nuueBara W CcTpaHa, Kaprara ce
nogHoBsiBa OT baHkara aBromaTtuyHo. B cinywail e
Kaprata He e m3nosi3BaHa MPOIBIHKUTEIEH MEPUOT OT
BpeMe, Mmopaaud choOpakeHHs 3a cUrypHocT bankara
MOX€ J1a He MOoJHOBM aBTomaTuyHo Kaprtarta, kato
yBeZoMsiBa 3a ToBa KapTtoabpkarens npead u3THUYaHETO
Ha cpoka Ha BaymaHOocT Ha Kaprara mo Ttenedon wmmm
ype3 SMS Ha nocouenus ot Kaproawpkarens
teneponeH Homep. B T1e3m cmyusan Kaprara ce
MOJTHOBSIBA CaMO CJ€J OTHPABEHO HU3PUYHO HCKaHE OT
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Kaprogbpkarens no bankara. bankara uma npaBo ga He
nogHoBu Kaprara m B cilyyalli Ha HENOCTUraHE Ha
ChIJIaCME MEXAY CTpPaHUTE 3a MPOMSHA Ha YCIOBUATA
cermacHo wi. 10.5. B cayuaii 4e kaprata He Oble
MOAHOBEHA CBIJIACHO YCJOBUSATA Ha HAacToslIaTa
pasmopenda, [loroBophT He ce mpekpaTsBa U
Kapronbpskatenar He ce 0cBOOOKIaBa OT 3aAbKEHUATA
My 1o JloroBopa, B TOBa 4KCIIO, HO HE CaMo, Ja 3arJiamia
BCUYKH JTBDKUMHU TakcH, mocoueHu B [Ipunoxkenune Ne 1
kbM Hacrosiiuure OOmum ycnosus. Hosara Kapra ce
npenasa Ha Kaproabpxkatens no pena Ha uwi. 2.2. Beska
HoBa Kapra nmpencraBisiBa — NPOABIDKEHUE — Ha
NnpeAulIHaTa M Cce MOAYMHSIBA HAa CHIIUTE Y CIOBUS.
KaprogbpkarensaTt e jbxkeH Aa npenaae crapara Kapra
IIpY MMOJTYYaBaHETO Ha HOBaTa B ouc Ha bankara.

18.2. Axo KaprogbpxarensT He jkejae 0AHOBIBAHETO
Ha Kaprara cu, TOH TpsiOBa 1a yBEIOMHM HHCMEHO
bankara Haii-kbcHO 40 (4eTUpHUIECET) AHU MPEIU ITHPBO
YHCJI0O HAa MeEcera, B KOMTO HM3TWYa BaJIMJHOCTTA M. B
TO3U Cily4yall NpPEKbCBA U CPOKBT HA JOIBIHUTEITHUTE
Kapru, xouto cpmo He ce nmogHoBsaBar. IIpu nonasane
Ha yBenomieHue ot Kaproabpikarens 3a HelpenusaaBaHe
Ha Kaprata mo pema Ha HacTosAmara pasnopenda
JloroBopsT He ce npekparsaBa u KaproabpkarensaTt He ce
0cBOOOKIaBa OT 3aAbJKeHUsATa My 1o [loroBopa, B ToBa
YHUCIIO0, HO HE CaMo, Jia 3aIrJlania BCUYKU IbJKAMH TaKCH,
nocoueHu B Ilpmnoxenue Ne 1 kbM HacrosuTe OOIIH
YCIIOBHSL.

18.3. IIpu HeBB3MOXKHOCT 3a u3mnon3BaHe Ha Kaprtara
Ipeld W3TUYaHETO Ha HEHWHUS CpPOK Ha BAJIUJIHOCT,
BCJICICTBUE HA JCAKTUBUPAHE CBIVIACHO wWiI. 12.5. mmm
IpU TeXHUUYecKa HeusnpaBHOcT Ha KapraTta, kakTo U B
ciyyautre no uwin. 2.3, Kaprara wmoxe pa Obae
Npen3NiaieHa, ciel MojJaBaHE Ha MHCMEHa MoJjiba oOT
Kapronbpxkatens 3a ToBa. Koraro npeusnaBaHeTo ce
U3BBPIIBA B pe3yiaraT 3aryba, Kpaxxda nim (usnuecko
yBpexaane Ha Kaprara, KakTo U BbB BCEKH JPYT CIydau
Ha IpeustaBaHe o HckaHe Ha Kaproxbpkarens, ce
3amiama Takca, onpezeneHa cbriacHo Ilpunosxxenue Ne
1 xbM HacrosiuTe OO yCIOBHSL.

19. 3AIIWUTA HA JIMYHUTE JAHHU

19.1. (U3m.,, B cuma ot 16.05.2018 r.) bankara
00paboTBa JIUYHUTE JJaHHU B CbOTBETCTBUE C PermameHT
(EC) 2016/679 na EBpomneiickus napiaMeHT 1 Ha CbBeTa
ot 27.04.2016 r. (,,O0m1 perimaMeHT OTHOCHO 3aluTa Ha
nanHute ). IlompobHa wuHQopMamus 3a LeauTe MU
MMPaBHOTO OCHOBAaHHWE 3a O00paOOTBAHETO HA JUYHUTE
JAHHU; KaTeropuuTe TIOJydyaTelld Ha JIMYHU JaHHU;
CpOKa, 3a KOHTO IIe ce ChXpaHsABaT JMYHUTE IaHHU;
npaBaTa Ha CyOEKTHTe Ha JaHHM BBB Bpb3Ka C
00paboTBAaHETO Ha TEXHWUTE JIMYHM JIAHHM OT CTpaHa Ha
bankara, kakTO U MHpOpMAIMS 32 HAUYWHA, 110 KOHTO Te
Morar Ja ObJaT yIpakHEHH;, JaHHM 3a KOHTAaKT C
JUTBXHOCTHOTO JIMIIE MO 3alllTa Ha JaHHUTE U BCsKa
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apyra uHpopmanus, Kosato OOMHUAT periaMeHT OTHOCHO
3aluTa Ha JaHHWTE M3MCKBa Ja ObJe MpelocTaBeHa Ha
cyOekTuTe, ce ChABpPKAa B YBEJOMIIEHHE OTHOCHO
oOpaboTBaHe Ha JUYHUTE JAHHH, KOETO € HaJMYHO Ha
WHTEpHET cTpaHunara Ha bankata (wWww.postbank.bg),
KaKTO ¥ Ha XapTHEH HOCUTEN BBHB BCeKH oduc Ha
bankara.

20. [MPUHY AUTEJIHO W3ITbJIHEHUE.
I[MPEXBBPJISIHE HA TTIPABA
201, (M3m., B cuma ot 06.09.2018 r.) Ilpmu

HEInoracsiBaHe Ha KOETO J1a € 3abJDKEHUE B CPOKa I10 4JI.
9.1, na ocroBanwme 4. 21 ot Hapen6a Ne 3 na BHbB ot 18
anpun 2018 r., bankara MoXxe Ja HPUCTBIU KbM
cbOuMpaHe Ha B3EMaHHUATA CH 4Ype3 IIoracsiBaHE ChC
CpeacTBa OT BCHMYKM cMeTkM Ha Kaproabpxkarens Ha
ocHOBHa u/unu nombiaHutenHa Kapra u na [lopbunrens,
oTkputu B baHkara, 3a KOeTo ¢ MOANHMCBAHETO Ha
HoroBopa KaprogbpxkarensiT Ha OCHOBHAa  W/HIHU
nonwiaautenHa Kapra u IlopbuuTenst paBar CBOETO
u3pu4HO cbriacue. [1o pega Ha HacTOALMS YiIE€H MOraT
Ja ce cwpOUpaT CcymMH OT CMETKM Ha OCHOBHUS
Kapronepxaren u IlopbumTens 3a 3aab/KEHHS IO
JloroBopa, BB3HMKH&JIM BBB Bpb3Ka C M37AaJcHA
nombiaHuTenHa Kapra (3a KOMTO ce HOCH CoiuaapHa
OTrOBOPHOCT 10 wil. 16.1.), 32 KOETO C MOJMUCBAHETO HA
HoroBopa  Kaproawspkarenure Ha  OCHOBHA U
nonbeiaHuTenHa Kapra paBar cBOETO HEOTMEHUMO U
0€3yCIIOBHO ChIJIACHE.

20.2. Ilpu HemnoracsiBaHe Ha MUHHMaJIHUTE MECEUYHHU
BHOCKH IO JIBE€ MOCIEAOBATEIIHM MeceuH! W3BJICUCHHUS;
bankara Moxxe ga  00SBM  3aJBDKCHHETO  Ha
Kaprogbpkatens 3a M3LII0 TPEACPOYHO H3UCKYEMO.
bankara Moxke Ja moMCKa H3/laBaHE Ha 3aloBej 3a
He3abaBHO u3MbIHEHUE 10 pena Ha wi. 418 I['TIK u ga ce
cHabau C UBMBJIHWTEICH JIMCT BB3 OCHOBA Ha
W3BJICUCHHE OT CUETOBOJHMUTE CH KHUTH U J]a TMPUCTHITHN
KbM TMPUHYIUTEIHO CHOMpaHE HAa B3E€MAHETO CH KaTo
HAacOYM W3IIBIHEHUETO BBPXY ISIIOTO HMMYIIECTBO Ha
KaprogbpkaTenss mo yCTaHOBEHHMs B 3aKOHa peql.
KaprogbpkaTensaT Ibmku 3aKOHHA JTUXBa OT Jarara Ha
[10/1aBaHE Ha 3asBJICHUETO 3a 3all0Be]] 3a U3IbJIHEHUE.

20.3.  OcCHOBHHAT u JONBIHUTEIIHUSIT/TE
Kaprogbpxkatenn u IloppumTenst ce 3aabikaBaT aa
MOKPUAT BCHUYKH CBIACOHH Pa3Xojd, CHOTBETHUTE
MIPU3HATH BBh3HATPAKICHUS Ha aJBOKaTUTe Ha bankara u
€BEHTYAJIHUTE Pa3X0/u 32 MPUHYAUTEIIHO U3IbIIHEHUE, B
CIydail Ha W3BBHCBHICOHUM WU CBHIACOHM HCKOBE 3a
M3IUIAllaHEe Ha IpeTeHIuuTe Ha bankara.

204. B chnywaili Ha  paznensiHe/OTHENsHE ~— Ha
OpUINYECKOTO Jinie Ha baHkara Ha JBe WM IOBEYe
JPYXKECTBa, YIPABUTEIHUAT opraH Ha baHkaTta pemraBa
Ha KO€ OT JIpY>KECTBATa IPABONPUEMHHUIIN Ja IIPEXBBPIU
JIOTOBOPHUTE OTHOWIEHHs ¢ Kaprombpkarens, 3a KOETO
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MOCJICOHUAT HAAJICKKHO CC YBCAOMsBA. C noAIMMCBAaHETO
Ha JloroBopa KapTombpxaTenar ce cbriacsiBa ¢ BCAKO
TaKOBa IIPEXBBPIIIHE.

20.5. bankara m KaproabppkarensaT ce cbliacsiBar, ue
BbB BCEKU €IMH MOMEHT OT JIelcTBUETO Ha JloroBopa u
HacrosuTe Y cinoBus, bankata uma rmpaBo €IHOCTPAHHO
J1a IPEXBBPIIM IOTOBOPHUTE OTHOLIECHUS C

KaprogbpskaTensi, BKIIOYUTEIHO, HO HE CaMO BCHUYKO
cBoM B3eMaHus 1o JloroBopa, Ha JpyXecTBa WIH
uHCTUTYLIUHU OT rpynara Ha Eurobank Group (FOpobank
I'pymn), kbM KosiTO mnpHHAUIekH baHkara, BKJI. Ha
"bearepusn Puteitn CopBucuz" AJl, rp. Codus ("BPC")

WM Ha JApyrd  (GUHAHCOBM WM  He()UHAHCOBU
WHCTUTYIIUU WA JAPYXKECTBA, BKIIOYUTEIHO TaKHUBa,
YUSTO neitHocT BKJIIOUBA CEKIOPUTHU3ALIUS.

KaprogbprkarensaT gasa CbIriaCUeTO CH M OIPaBOMOIIIABA
bankara, B ciaydall Ha NPEXBBPJSHE HA B3EMaHUATA I10
JloroBopa, bankara na mnpexBbpiAM M IPEJOCTABU Ha
HOBMSI KpPEIUTOp M BCsiKa HHGoOpMalus, CBbp3aHa C
U3/1aBAHETO U U3II0JI3BAHETO Ha Kaprara,
npeacTaBisaBaila OaHkoBa TaiiHa. baHkara ce 3ajbinkaBa
B CJIy4ail Ha IIPEXBbPJIsIHE J1a yBeaomu Kaprogbpxares
3a HOBUS KpPEIUTOp, OCBeH ako baHkara mpoabipkaBa Ja
agMuHuCTpupa JloroBopa mo crnopa3ymMeHue ¢ HOBHSA
KpeOUTOp, Karo NPEXBBPISHETO INE HMa JEHCTBHE
cupsmo Kaprogbpikarens npu yBeJOMSIBAHETO MY OT
cTpaHa Ha bankara.

21. OBE3IIEYEHUA

21.1. C noanucanero Ha [loroBopa Ilopbumrtensar ce
3abJKaBa Jla OTroBapsl COJUIApPHO C OCHOBHMSI U
nonwiaautenuus/te Kaproaspkarenu npen bankara 3a
U3MBJIHEHUETO Ha KOETO M Ja € 3aJb/DKEHUE,
npou3tuyamu ot Jloropopa u HacToAUTE Y CIOBHS, 10
OKOHYATEJIHOTO IIOTacsiBAHE Ha BCHYKH 3aJIbJDKCHHS,
BKJIFOUMTETHO W Korato baHkaTta o0sBU 3aIbKEHUSTA
3a MPEICPOYHO M M3LsI0 u3uckyeMu. [loppuurenst ce
3aabikaBa crpssMo baHkara ma oTroBapsi U 3a BCHUKH
MOCHEeIUIM  OT  HEM3I'BJIHEHHUETO Ha  TJABHOTO
3abJDKEHHEe  OT  CTpaHa  Ha  OCHOBHHS |
noneiaHUTEenHUS/Te KapToabpikaTenu, BKIIOYUTETHO 3a
Pa3HOCKUTE MO CHLOMPAHETO My M 3a BCHUYKU BpEIH,
MpeThprieHn OoT bankaTa B pe3yaTaT OT HEU3IIbJIHEHUETO.

21.2. IloppuuTenaT ocTraBa 3aIbJDKEH U CIEA KpanHus
CPOK 3a IIOracsiBaH€ Ha BCHUYKM 3aIbJDKCHUS HaA
OCHOBHHUSI M JAONBJHUTENHUs/Te Kapromgbpxkarenu o
JloroBopa u HacTosummTe YcioBus, ©0e3 nga e
HeoOxoauMo baHkata [na mpensdBsiBa HUCK  Cpelly
OCHOBHHUSI WJIM JombiaHUTenHusi/Te Kaproabpkarenu, B
LIECTMECEYEH CPOK OT HACTBHIIBAHE Ha Iajexa, 3a Ja
3ana3u nmpasara cu cupsmo [loppunrens.

22. I[TPOMSHA HA YCIIOBUATA

22.1. (U3m., B cuwia ot 06.09.2018 r.) bankara nma
MpaBOTO Ja TPOMEHS E€AHOCTPAHHO HACTOSIINTE
VYcroBusl, BKIIOYUTETHO M BCHYKH TPHIIOKEHHS KbM

Toonucu:



TAX, NIPU CMa3BaHE Ha Pa3MOPENOUTE HA TPUIOKUMOTO
3aKOHOJATEJCTBO, BKJIIOYMTEIHO, HO HE camMo, B
ClIydyauTe KOraro TOBa C€ Hajlara OT NpOMsHAa B
MPUIOKUMOTO 3aKOHO/ATEJCTBO, pOMsIHA B
MpaKkTUKUTE Ha baHkaTa Mo mpeiaraHeTo Ha YCIyTUTE
MpeAMET Ha HACTOSIIUTE YCIOBUS WIM MPOMSHA B
cnenuduKata Ha caMuTe yciyru. bankara ce 3aabikaBa
Jla TIpeIocTaBu Ha paszmnoliokeHue Ha Kapromgbpxkaresns
MPOMEHUTE B YCIOBHSTA 4pe3 IMyOJMKYBaHETO UM Ha
JIBIATOTPACH HOCHUTENI — UHTEpPHET caiTa Ha bankarta Ha
anpec https://www.postbank.bg/, B cpok He 1mo-mManako ot
JIBA Mecella IMpeau Jarara, Ha KOATO IMPOMEHHUTE IIe
BISI3aT B cwia. bankata wHQOpMHUpA JAOMBIHUTEIHO
KapronbprkaTenure 3a MpOMEHHUTE MPEId BIM3AHETO UM
C CWia 4Ype3 CchoOIleHUss B OAHKOBHUTE CH CAJIOHU U B
Meceunute wu3BieueHus. B ciaywyaute, B  KOHUTO
TutynapbsT He € morpedbuten nmo cmuchiaa Ha 3IIVIIC
npoMeHute B Te3n OOmM ycClOBUS BIM3aT B CUJa
COpSMO HEro OT MOMEHTa OT MPUEMAHETO KM OT
bankara, ocBeH akO B CHOTBETCTBHUE C PEIICHUETO 3a
MPUEMAHETO UM WU B CHOTBETCTBUE C MPUIIOKUMOTO
3aKOHOJATEJICTBO HE CJ€/Ba Ja BJE3HAT B CUja Ha IO-
KbCHA Jara.

22.2. Axo Kaproaspxarensar HE npuema
MpeIIOKEHUTe MPOMEHH, TOM MMa MpaBO Ja Bb3pasu
kato mnpekpatu JloroBopa mo pema Ha uin. 13.1, B
paMKUTE Ha JByMeceuHHs Cpok mo wi. 22.1, Ge3 na
IBIKU PA3HOCKU WM 00E3IEeTeHHE 3a MPEKPaTIBAHETO.
B cnydair ye Kaproabpkartenar HE BB3pasud Cpelly
W3MEHEHHUATA IO pela Ha MPEeIXOJHOTO H3pEUYCHHE B
cpoka 1o ui. 22.1., cuura ce, 4e U3MEHEHUTE Y CIIOBUS
ca npuetu oT Kaproaspkarens u Toil € 00Bbp3aH € TAX
OT MOMEHTA HaBJIM3aHETO UM B CHJIA.

22.3. Koraro npomenure B YCIOBHSTAa CE OTHACAT IO
NpWIOKUMa JIMXBa WIM OOMEHEeH Kypc U ca
noOnaronpuatHu 3a Kaproabpxkarens, KakTo 1 KOraTo ¢
U3MEHEHMETO C€ pa3lupsBa 10 B3aUMHO CbIJIACHE
Mexay CtpaHute o0OXBaThT Ha MPEOCTABIHUTE YCIIYTH,
bankata HsMa 3aQb/DKEHHE Ja U3IIpala yBEeIOMIICHHE
Wik Ja oOsBsiBa MO APYr HAYMH HM3MEHEHHMETO Npeau
BJIM3aHETO MY B CHJIA.

224. Tlpmu mnpomMsHa B HOpMaTHUBHATa ypenaoda,
periiaMeHTHpaiia ypeaeHn B HacrosmmTe OOmm
yCIOBUS OTHOUICHMs, OT BIM3aHETO B CHJa Ha
MpPOMsIHATa CHOTBETHO C€ TPOMEHST W 3aCerHaTUTE
pasnopendu Ha OOmUTE YCIOBHS, OCBEH aKO MPOMsHATA
Kacae AMCIIO3UTUBHU MTPAaBHU HOPMH.

23. YACTUYHA HEBAJIMJHOCT. OTKA3 OT
I[TIPABA

23.1. EBeHTyanHaTa HEACHCTBUTEIHOCT Ha €IHA WJIHU
MOBEYE OT pasnopeAdWTe Ha HACTOSANIUTE Y CIOBUS HE
3acara BaJIMJHOCTTA HA OCTaHAIUTE pasmopendn U Ha
oroBopa.
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23.2.IlponyckpT Ha bankata pga ynpaxHu WU
MPUHYIUTENHO J1a peaau3upa MpaBara Cu He MOXKe Ja ce
TBJIKYBa KaTO OTKa3 OT TIX.

24. PA3PEIIABAHE HA CIIOPOBE,
NHoACBHAHOCT U ITPUJIOXKUMO ITPABO

24.1. (Uzm., B cuma or  06.09.2018 r.)
KapronbpkaTenar umMa mnpaBo Ja MOJaae MHCMEHa
xanba 1o bankara, cBbp3aHa C M3OBJIHEHUE Ha
3aIbJDKEHUSATA Ha CTPAHUTE I10 HACTOSIIMS JIOTOBOP.
bankara ce mpomu3Hacs Mo BCsKa IMOCThIIMJIA >Kanba B
CpoK A0 15 paGoTHH IHU OT MOJTY4YaBaHETO U, B MUCMEHA
¢bopMa W Ha XapTUEH HOCHUTEN WIH C eJIEeKTPOHHO
CboOILIeHNE MO eNneKTpoHHa moma . Ilo u3kmoueHue,
kKoraro baHkata He MOXe Ja ce NMpPOU3HECE B CPOKA I10
MPEIXOJHOTO M3PEUEHUE [0 HE3aBUCEIIU OT Hes
IIPUYMHY, TS u3npama Ha Kaproabpkarens oTroBop, B
KOHTO SICHO IOCOYBa NMPUYMHHUTE 3a 3a0aBara, KakTO U
cpoka, B Kouto Kapromppxkaremar me m0JdydH
peumieHrero W. BBbB BCHUKM cllydad CPOKBT 3a
MoJlyuaBaHe Ha peUIeHHEe HEe MOXKe Ja HaJBUIIaBa 35
paboOTHM [HU OT IMOJydyaBaHETO Ha >kanmbarta. Koraro
bankara He ce mpousHece B MPEABUACHUTE IMO-TOpE
CPOKOBE, KaKTO U KOTaTo PEIIEHUETO HE YJOBJIETBOPSBA
Kapronbpkatens, cmnopbT MOXe Ja ce OTHece 3a
pasmiexaane ot IloMmupuTenHaTa KOMUcHUs 3a IJIATEKHU
cropose kbM KoMmucusiTta 3a 3amura Ha NOTpeOUTENUTE,
KaKTO M JI0 MIOMUPUTEITHUTE KOMUCHUHM 110 4. 182-185 ot
3akoHa 3a 3allMTa Ha MoTpeduTenurTe. ANpechT Ha
Komucusita 3a 3amura Ha notpedburenute e: rp. Codus
1000, mn."CnaBeiikoB" Ned A, et.3, 4 u 6. JlombHATEIHA
nHpopmanus 3a [lomupuTenHara KOMHCHS 3a TUIATEKHA
criopoBe kbM Komucusita 3a 3amura Ha MOTPEOUTENUTE
U YCIOBUATAa 3a HEHHOTO Cce3upaHe € HaluyHa Ha
MHTEpHET cTpaHuIara Ha bankara — wWww.postbank.bg,
cekuus ,,Bpb3ku Cc KiIMeHTH, B HEWHHUTE (PUHAHCOBU
IIEHTPOBE, KAaKTO W Ha UWHTEpPHET CTpaHMIaTa Ha
[TomupuTenHata KOMHCHS 3a TUIATEXKHH CIOPOBE KBM
Komucusita 3a 3ammra Ha  nOTpeOUTENUTE -
https://abanksb.bg/pkps/. TIpu BB3paxkeHUs, CBBP3aHU C
u3non3BaHero Ha Kaprara W u3BBpLIEHUTE C Hes
Tpancakuuu ce mpuiiara CrieluaniHus pe, MOCOYEeH B UJl.
11 ot HacTostmute OOITH YCIOBUS.

24.2. BcuukM HCKOBE, CIOpPOBE WM Pa3HOIIACUS
Mexny bankata m Kaprogbpkarens, mopoaeHu oOT
OTHOIIICHUATA, YCTAHOBEHHW C HACTOSLIUTE Y CJIOBHSA, CE
pelIaBar 1o B3auMHO ChIIacHe, a B CIy4ail ue TakoBa He
ObJle MOCTUTHATO, CIIOPBT 1€ CE OTHACA 3a pa3pellaBaHe
npel] KOMIIETEHTHHS OBIrapckd CbJ. 3a BCHYKH
HeypeneHu ¢ JloroBopa W HacToAlUTE Y CIOBUS
BBIPOCH C€ MpHaraT pasnopeaduTe Ha JeiCcTBAIOTO
OBJITApPCKO 3aKOHOATEIICTBO.

25. JAPYI'UN YCJIOBUA.

25.1. B cayuyaii ye Kapra, uznagena npenu 10.04.2013
T., UMa HOH’BJ’IHHTGJ’IGH er)II/ITeH JIMMUT 3a HOKyHKI/I Ha
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paBHM MECEYHHM BHOCKM, C BIHM3aHETO B CHJIA Ha
HacrosmuTe OO0y yciaoBus JlOnbIHUTENHUAT KPEIUTEH
JUMHUT MOXe Ja ObJe NpexBBpJEH IO MpeleHKa Ha
bankara u31su10 MM yacTH4HO KbM OCHOBHUS KPEIUTEH
JUMHT, KaTo TexHHUs cOop Gopmupa KpenutHus numur
Ha Kapra nmo cmucbna Ha Hacrosmure OOIIU YCIOBHSL.
ITpexBbpisiHETO HA JIOMBIHUTEIHUSA KPEOUTEH JIUMUT U
OIIpe/IEIIHETO Ha pa3Mepa Ha HOBUs KpenuTeH JIMMUT ce
u3BbpmBa 0T baHkara KbpM CBOTBETHAaTa JaTra Ha
BJIM3aHEe B cuia Ha Hactosumre OOIM yCIOBHUs, KaToO
bankara yBegomsBa Kaproabpkarenure 3a pazmepa Ha
HoBus Kpemguren mnuMuT nocpenctBoM Meceunure
U3BJICYEHMUSL.

25.2. B ciy4aute Ha npexBbpisHE HA [JONbIHUTEIHUSA
KpeAuTeH JUMUT 1o wwi. 25.1., 3aab/DKEeHHsITa 3a
HEMOTaceHW MECCYHHM BHOCKH 110 JlOmbIHUTEITHUS
KpeauteH JuMuT Ha Kaprara, ako mma TakuBa, ciea
BJIM3aHETO B cWja Ha Hactosmure OOHM yCIOBHS e
npoawbkar JAa  ObgaT HayuciasBaHM OT bankata
exemeceydo o Kpenutnusa nmumut Ha Kaprara, 6e3 na
Ce IMPOMEHS TEXHHUS pa3Mep U MaIexK.

253. (U3m. B cuma ot 13.04.2019 r.) Cuurano or
08.08.2016 r. xpenutHu kaptu Visa Gold u Visa Classic
e ObAaT M3AaBaHM, 3aMEHSHH WM MOJHOBIBAHU CaMo
KaTo Oe3koHTakTHH KapTu oT ChOTBETHHS BUI.

25.4. ([pemuuren wi. 25.3, u3m. B cuia ot 13.04.2019
r.) Cuutano ot 14.02.2017 r. Bankata mpeycraHoBsiBa
U3/laBaHETO M MpeusjaBaHeTo Ha cieanure Kaptu -
American Express Gold, American Express Green u
EuroLine American Express. [locouenute Kaptu e
Morar na OpgaT moia3BaHu g0 14.07.2017 r. BKI., KaTo
clel TocoyeHaTa Jara Ime ObJaT JIeaKTHBHpAHHU.
CporBetHata Kapra me Obae JeakTHBHpaHa U TNpeau
[IOCOYEHATa B MPEIXOAHOTO M3pEYEHHUE JaTa, B ciaydyail
ye ObJe OIOKHMpaHa Ha HAKOE OT OCHOBAHUATA, TOCOYEHU
B Hactosmure OOLuUTE yCIOBUS, KAKTO U B Cly4ail Ha
M3PUYHO NMUCMeHOo uckaHe oT Kapronbpxkarens. bankara
MIPeIOCTaBsl Bb3MOXKHOCT 3a 3aMsHa Ha Bcsika Kapra ot
IIOCOYEHUTE B HacTosllara Kiaysa Buigose ¢ Kapra or
IpyT BUA, U3aaBaHa oT baHkara, mo pea u npu ycioBus,
U3pUYHO YIOBOPEHHM C JIONBIHUTEIHO CIOPa3yMEHUE
KbM Jlorosopa.

25.5. (Hos, B cuma ot 13.04.2019 r.) Cuurtano ot
13.04.2019 r. bankara mnpeycTaHOBSIBa W3aBaHETO,
NOJHOBSBAaHETO W mpeu3naBanero Ha Kaptu Visa
Electron. Tlocouenute Kaptu mie morar ga Obaar
II0JI3BaHM /10 U3TUYAHETO Ha cpoka Ha Kaprata, mocouen
Ha JIMIEeBaTa ¥ cTpaHa, ciel KOeTo Ie Obrar
neaktuBupanu. CworBeTHara Kapra me  Obae
JIeaKTUBUpaHa W Mpeau H3THYaHETO Ha cpoka U, B
ciyyail ye Obae OJOKMpaHa Ha HSIKOE OT OCHOBAaHUATA,
oco4yeHu B Hacrosmure OOmMTE yCIOBUS, KaKTO U B
cllydyaii ~ Ha  M3PUYHO  NHCMEHO  HMCKaHE  OT
Kaprogbprkarens. bankara npenocraBs Bb3MOXKHOCT 3a
3amsiHa Ha Bcsika Kapra Visa Electron ¢ Kapra Visa
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Classic, n3naBana ot bankara, mo pex u mpH yCJIOBHS,
W3pUYHO YTOBOPEHHM C JIOMBIHUTEIHO CIIOpa3yMeHUe
KbM Jlorosopa.

25.6. (M3m., B cuma ot 06.09.2018 r., mpegumieH 4.
25.4, w3aMm. B cuna ot 13.04.2019 r.) Hacrosiimure OOG1u
yCIIOBUS IPEJICTABISIBAT MpeaBapuTeIHa HHPpopMaIus 3a
notpebuTens no cmuckia Ha wi. 60 ot 3IIVYIIC. Chimute
ca HaJMYHU IO BCSIKO BPEME Ha IBJITOTPACH HOCHUTEN -
MHTEpPHET canra Ha bankara Ha aapec
https://www.postbank.bg/, kakTo ¥ Ha XapTHEH HOCHUTEI
BBB BcekH o¢uc Ha ,,JOpobank beirapus™ A/l.

25.7. (U3m. B cuita ot 06.05.2020 r.; npeauien 4. 25.5,
u3M. ot 13.04.2019 r.) Hacrosimure OOmum ycioBust Ha
,,JOpobank beirapus™ AJl 3a u3gaBane u M3I0JI3BaHE HA
KpEIUTHH KapTH ca MyOJIMKyBaHH Ha MHTEPHET caiiTa Ha
bankara Ha agpec https://www.postbank.bg u ca B cuna
ot 10.04.2013 r., ¢ IOCJIEAHU U3MEHEHHUS U JTONBIHEHHUS
B cuia oT 06.05.2020 r., 3a Bcuuku KapTtombpikarenu
(chIeCTBYBAIIHM U HOBH).

25.8. (ITpeauinen wi. 25.6, u3m. B cuiaa ot 13.04.2019 r.)
N3menenusara ot 10.08.2015 r. B wi. 10 ot HacTosmuTe
OOmu ycinoBHsi OTHOCHO TPWIOKHMATa JHMXBa IO
Jorosopa, Bmm3ar B cuwia 3a Kaproawspxkarenu,
cximounan Jloroop mpeau 10.08.2015 r., camo ciuexn
MOJIMCBAaHE HA CHOTBETEH aHekc KbM J[lorosopa. /o
MO/NKCBAaHE HAa ChOTBETHHS aHEKC, 3a Te3U
KaprogbpskaTenu ce mpuiarat ycloBHATA 32
orpezessiHe Ha MPUIIOKUMATA JIMXBa, TOCOYEHHU B wi. 10
ot O6mmute ycnoBus B TaxHaTta pegakuus ot 01.06.2015
r., IyOJIMKyBaHa B apXUB Ha HHTEPHET caiita Ha baHkara
Ha aapec https://www.postbank.bg.
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NMPUNOXEHWE No 1 kbm O0wu ycnosus Ha ,lOpobank Bbnrapua” Afl 3a usgaBaHe n u3non3saHe Ha
kpeautHu kaptu VISA, MASTERCARD n AMERICAN EXPRESS

1. Ycnosus Mastercard World
1.1. Takca 3a pasrnexaaHe Ha 3asiBNeH1e 3a KpeauTHa KapTa Ha OCHOBEH KapToabpXaTen 80 n..
1.2. Takca 3a pasmexgaHe Ha 3asBfeHWe 3a KpeauTHa kapTa Ha gonbnHuteneH | 40 nB.
KapTogbpxaren
1.3. fogMwHa Takca 3a OOCnyxBaHe Ha nnaTeXeH WHCTPYMEHT Ha ocHoBeH | 80 ne.
KapTogbpxaren
14. FoguwHa Takca 3a obcnyxBaHe Ha  NMaTEXeH WHCTPYMEHT Ha AonmbhHuteneH | 40 ne.
KapTogbpxaren
1.5. Obe3sLeTeHme 3a HaaBULWABAHE HA KPEAUTHNS IUMUAT 5% or  pa3mepa  Ha
HaZBWLLEHNETO, MUH. 2 NB.
1.6. Takca 3a HeocHOBaTeNHa peknamawuus 30 n..
1.7. Takca npu OnokMpaHe Ha Kapta W/MNW NUMUTA MO BUHA W HebpexHocT Ha | 15 ns.
KapToabpKaTens
1.8. Takca gocraBka Ha kapTa u/unm MNH 0o agpec 3a kopecnoHaeHumMs B bbnrapus 10 nB. (c skn. 44C)
1.9. Takca 3a ekcnpecHa gocTaBka Ha kapTa u/vnu NMAH B bvnrapus 50 ne. (c Bkn. 44C)
1.10. | Takca 3a ekcnpecHa focTaBka Ha kapTa u/vnm MAH B vyxbuHa 200 n..(c skn. 44C)
1.11. Takca 3a npensgaBaHe Ha kapTaTa o uckaHe Ha Kaptogbpxatens 20 nB.
1.12. | Takca 3a npensgasaHe Ha MH no uckaHe Ha Kaptogbpxartens 10 nB.
1.13. | Takca 3a pasrnexgaHe Ha 1ckaHe 3a NPOMsiHa Ha napameTpu Mo JOroBopa 20 nB.
2. Takcu npu nonsBaHe
2.1. Takca 3a 13non3saHe Ha kapTaTa 3a NoKynku Ha CTOKW 1 yCnyru 0 ne.
2.2. Takca 3a 13non3saHe Ha kapTaTta 3a TerneHe B 6poit 0T 6aHkomaT Ha lMoweHcka baHka | 3 nB. + 3% OT CTOMHOCTTA Ha
TpaHcakumaTa
2.3. Takca 3a 13nonseaHe Ha kapTaTa 3a TerneHe B 6pon oT 6aHkomaT Ha apyra 6aHka B | 6 nB. + 3% OT CTOMHOCTTA Ha
Bbnrapus TpaHcakumaTa
24, Takca 3a 13Mon3BaHe Ha kapTaTta 3a TerneHe B 6pon ot baHkomat B Yyx6uHa B EUM' B | 6 nB. + 3% OT cTOMHOCTTA Ha
EUR TpaHcakumudTa
2.5 Takca 3a 13non3eaHe Ha kapTtaTa 3a TerneHe B Opon ot GaHkomart B Yyx6uHa u3BbH | 10 nB. + 3% OT CTOMHOCTTA Ha
EWM wnv B ctpana ot ENIM BbB BanyTa pasnnyHa ot EUR TpaHcakumsTa
2.6. Takca 3a 13nonaBaHe Ha kapTaTta 3a TerneHe B 6poit oT ogmc Ha lNowleHeka 6aHka 3 nB. + 3% 0T CTOMHOCTTa Ha
TpaHcakuuaTa
2.7. Takca 3a u3non3eaHe Ha kaptaTta 3a TerneHe B 6pon ot apyr 6aHkoB ogmc B cTpaHata | 10 nB. + 3% OT CTOMHOCTTa Ha
W Yyx6uHa TpaHcakuuaTa
2.8. Takca 3a u3non3saHe Ha kaptata 3a npeBog ype3 ePay/B-Pay kbm gpyra nnatexHa | 3% OT  CTOMHOCTTa  Ha
cMeTKa U/Mnn Apyr NNaTexeH WHCTPYMEHT TpaHcakumaTa
2.9. Takca 3a u3non3saHe Ha KapTata 3a: (i) TpaHCaKuuW 3a 3anaraHns u xasapT, B ToBa | 1% OT  CTOWHOCTTa  Ha
uncno u B VIHTepHeT; (i) Nokynka Ha MHCTPYMEHTU, NPEeACTaBNsABALLM anTepHaTUBa Ha |  TpaHcakuusTa
napu B Gpoit (B TOBA YMCIIO, HO HE CaMO: YMMOBE B Ka3nHO, YyxaecTpaHHa BanyTa,
yekoBe, akuuu, PUHAHCOBW WHCTPYMEHTM, ENEKTPOHHK napu v ap. nog.); (iii) napnyHu
npeeoau ¢ KapTtata KbM Apyra nnatexHa cMeTka W/unu apyr nnaTexeH WHCTPYMEHT
WK noracsiBaHe Ha 3a4b/KEHUs No KpeauT/ KpeauTHa KapTa. (TakcaTta ce BkIoYBa B
CTOMHOCTTA Ha TpaHcakumsTa.)
210. | Takca npu nonyyaBaHe Ha Cymu MO KapTaTa OT 3anaraHus v xas3apT (Takcata ce | 1% OT  CTOMHOCTTa  Ha
npucnaga OT CTOMHOCTTA Ha nosyyYeHaTa cyma) TpaHcakuuaTa
2.11. | Takca 3a npeBanyTvpaHe Ha TpaHcakLuu B YyxOuHa BbB BayTa pasnuyHa ot fesa 2% OT CTOWHOCTTa  Ha
TpaHcakuuaTa
2.12. Takca 3a XapTMEHO M3BMEYEHNe No nowara 2 ng. (c skn. JAC)

27128

! EMN o3HauaBa Esponewicko NkoHomumyecko MNpocTtpaHcTeo. EUNM BrnitouBa ctpanuTe ot EC n ctpaHute ot EBponeinckaTa
Acoumauus 3a ceobogHa Tprosusi (EACT) — Ucnanawms, JluxTeHwanH n Hopeerus.

Toonucu:




2.13. | Kpatko cbobueHne (SMS), nanpawaHo ot baukata (B npeasugenute ot Obwwte | 0,12 . (c Bkn. 4AC)
YCIOBMS Cryyan)

2.14. l'opuiiHa aboHaMeHTHa Takca npu 3asiBeH nakeT [Mpemuym 49 ng.

3. Takca 3a pascpoyBaHe Ha TPAHCAKLMK Ha paBHU MeCeYHU BHOCKU

3.1. [pu pascpoyBaHe Ha 3 paBHU MECEYHN BHOCKM 3% OT CTOMHOCTTa Ha TpaHcakuusaTa MiH. 5 B.
3.2. [Mpu pascpoyBaHe Ha 6 paBHN MECEYHU BHOCKM 4% OoT CTOMHOCTTa Ha TpaHcakumusaTa MuH. 10 n..
3.3. [Mpu pa3cpoyBaHe Ha 9 paBHU MECEYHU BHOCKM 5% OT CTOMHOCTTa Ha TpaHcakumsaTa MuH. 15 n..
34. [Npu pascpoyBaHe Ha 12 paBHWU MECEeYHU BHOCKM 6% OT CTOMHOCTTa Ha TpaHcakuusaTa MuH. 20 nB.

4. [IHeBHW NMMUTY 3a TPAHCaKLMA

24-4acoB NUMKT 3a TerneHe Ha napw B Bpon 2000 ne.

5. MmHumanHa meceyHa BHOCKa

MuHUManHa MeceyHa BHOCKa (NnaLaHe) 3% ot 0bwwo abmk1mata cyma, MuH. 15 .

6. FoguweH NUXBEH NPOLEHT

F'OOMLLEH NUXBEH NPOLIEHT NPW NOKYNKMW, Npu TerneHe Ha napu B Gpon u | 17.9%
npw npesog ypes ePay.bg/B-Pay 1 npu HauncnseaHe Ha TakcuTe o T.
16.,1.1.7.,1.113., 1. 2.2.-2.7. BKN. N T. 3. NO-TOpe.

ObesLLeTeHme 3a NPOCPOYME, M3YNCIIEHO BbPXY Ab/MKUMUTE nrawanma | OcHoBeH nuxBeH npoueHT Ha BHB + pecer
Ha roguwHa 6asa NPOLIEHTHM NMyHKTa

P e 33.46%, usuncnex cornacHo 4n.10.6 ot ObwwTe ycnoBus Npu CNeaHUTE ONyCcKaHWs: 1) MakCUManeH KpeauTeH NMMUT OT
3000 nB., ycBOEH M3UANO Ype3 TerneHe Ha napu B 6poit Ha GaHkomart Ha [MoweHcka 6aHKka, 2) Npu roAULEH NUXBEH MPOLEHT
17.9%; 3) HauMcneHu: Takca 3a pasrniexnaHe Ha 3asBneHue 3a KpeauTHa KapTa Ha OCHOBEH KapTogbpaTen, Takca 3a U3nonasaHe
Ha kapTaTa 3a TerneHe Ha napu B 6poit; 4) u3nnalaHe Ha NOCOYEHWs YCBOEH NMUMWUT Ha 12 paBHW MO pa3Mep MECEYHW BHOCKM,
BCSIKa B pa3mep Ha 289.31 nB. ObLla cyma abrmkuMa oT knueHTa: 3471.77 ..

Vime v pamunus Kaptoabpxaten

..................................................................................................................... Moanwuc: ............ JaTa............
Vme 1 hamunus Kaproabpxarten Ha AONbAHUTENHA KpeAUTHA KapTa
..................................................................................................................... Moanwuc: ............ faTa............
Vme n hamunus Mopbuuten

...................................................................................................................... Moanwuc: ............ laTa............
Cnyxuten npven u cBepun JOKyMEeHTUTE:

LY L e LT T P Moanuc .............. Hara............
3a ,,l0Opobank bbnrapus” All, Codusi, no nbnHomowue:

LY L e LT T P Moanuc .............. Hara............
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