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OBbLLKN YCNIOBUA HA ,IOPOBAHK Bb/IFTAPUA” AL 3A
U3OABAHE U U3NONI3BAHE HA NPEANNATEHU KAPTU

MpeameTt U gecbmHuUmn

HacToswmTe O6wum ycnosus ypexaaT npasaTta U 3agbiikeHnaTa
mexay ,OpobaHk Bbnrapusi” Al u Tutynspa Ha cmeTka 3a
eNeKTPOHHW Napwu, No KOSTO € U3fafeHa npeannateHa kapTa, KakTo
1 npaeaTa u 3agbrxeHuaTa mexay bankata n OnpasomolleHns
Abpxaten Ha npeannateHa kapTta, cbrnacHo [orosopa 3a
OTKpUBaHe Ha CMeTKa 3a EefeKTPOHHU napy W u3gaBaHe Ha
npegnnareHa kapTa.

(U3m., B cuna ot 06.09.2018 r.) HactoswwmTte O6Wm ycnosus
npeacTaBnsaBaT HepasgenHa vact oT [loroBop 3a OTKpuBaHe Ha
CMeTKa 3a eNeKTPOHHM Mapu U U3gaBaHe Ha npeannarteHa kapta u
ypexxgaT usgaBaHeTo W MOM3BaHeTO Ha mnpednnaTteHa KapTa
Mastercard Prepaid. C uen wun3bsrsaHe Ha CbMHeEHME, 3a
HeypeneHute B Te3an O6wWm ycnosusi u [oroBopa crnyyau ce
npunarat cboTBETHWUTE 06LLUM ycnosus Ha baHkaTa 3a KOHKpeTHaTa
cMeTKa W CKIoYeHus JoroBop 3a BaHkoBa cmeTka, [0 KOSITO
TUTynapbT M3PUYHO € 3asBun [OCTbM 3a M3BbPLIBAHE Ha
onepauum ¢ Kaprtara.

(N3m., B cuna ot 06.09.2018 r.) ,,MpeannateHa 6aHKoBa KapTa‘“
(,KapTa“) e Bua nepcoHanuanpaH nnatexeH MHCTPYMEHT, KOUTO ce
13nonasa MHorokpaTHo oT OnpaBoMOLLEHMS] AbpXKaTen 3a Heroea
naeHTudmrKaums n 3a otganeyeH AOCTbN A0 u3gageHu ot baHkarta
€MeKTPOHHW Napu, CbXpaHsiBaHM MO CMETKa 3a eNeKTPOHHU napw,
KaKTO 1 32 U3BbpLUBAHE Ha onepauuuTe, onucanu B Pasgen I, 1. 5
oT HacToswmTe O6Lwm ycnosus.

»flepcoHanHa ocHoBHa npeannareHa kapta” — Kapta, nsgageHa
Bb3 OCHOBa Ha [oroBop, cknoyeH Mexagy baHkata u
OnpaBomolLeHnst gbpxaTern, KOWTo e n TUTynsap Ha cmeTka 3a
€NeKTPOHHU napu.

»flepcoHanHa gonbnHUTENHa npeannarteHa kaprta” — Kapta,
n3gageHa Bb3 OocHoBa Ha [loroBop, ckntoyeH mexay bankata,
TuTynsipa Ha cMeTka 3a enekTpoHHW napu u OnpaBoMOLLEHUS
ObpXaTen Ha OOMbiHUTENHaTa kapTa, KOWTO He e TUTYNsip Ha
CMeTKa 3a eneKTPOHHW Mapu U KOMTO cbrnacHo [oroBopa vma
npaBo NOCPeACTBOM U3MNOn3BaHe Ha AOMbIHUTENHA NpeannaTteHa
KapTa ga ce pasnopexaa C eneKTPOHHUTE Mapu, CbXpaHsBaHW
CwmerTkara.

»ENEeKTPOHHM napu“ — napuyHa CTOMHOCT, CbXpaHsBaHa B
€IeKTPOHHa, BKITIOYNTENHO MarHuTHa  dopma, KOSATO
npeacTaensisa B3emaHe kbM baHkaTa, nsgasa ce npu nonyvyaBaHe
Ha cpefcTBa C Len M3BbpLUBAHE Ha NMaTexHW onepauuu u ce
npuemMa OT pusMyecko unu pUMaANYECKO nuue, pasfuyHo OT
bBankata. OTpganeveH [oCcTbN [0 €MEKTPOHHUTE napu  ce
ocbLlecTBsABa ¢ Kaprtara.

(W3m.,, B cuna ot 11.05.2020 r.) ,,MUH" MepcoHaneH
naeHTUdUKaLMoHEH HOMEP, KONTO, B 3aBUCMMOCT OT Cly4asi, MOXe
na 6vae MNMWH Ha Kaprata, NWH 3a CodTyepHns TokbH nnn MAH
3a MOBUMHO YCTPOMCTBO, Ha koeTo OnpaBOMOLLEHUST AbpxaTen
nonyyaBsa SMS cbobuweHus ot bankata. NMNH Ha Kaptata ce
CbCTOM Hal-Marnko OT YeTupu Uundpy 1 NpeacTaBnsiBa HOMep Ha
OnpaBomMoLleHVss  AbpXaTen, W3BECTEH CaMO Ha  Hero,
nbpBOHa4YanHo onpedeneH oT baHkata egunHCTBEHO 3a
cvotBeTHaTa Kapta ¥ cBbp3aH C Hes, cnyxew, 3a
naeHTuduumpaHeto Ha OnpaBomolleHuss AbpxaTen uypes
BbBeXJaHe OT KnaBuaTypaTa Ha TepMuHanHo yctpowctso ATM/
TepMMHaNHoO YycTponctBo 3a camoobecnyxBaHe u [MOC npu
n3BbpLUBaHe Ha onepauumn ¢ Kaprtara.

(U3m., B cuna ot 16.07.2018 r.) ,[JoroBop 3a OTKpUBaHe Ha
cMeTKa 3a eNeKTPOHHM Napu U u3gaBaHe Ha npepnnareHa
kapTa“ (,doroBop”) - NMMcMeH AoroBop, ckrnodeH mexay baHkata
1 OnpaBoMOLLEHUA AbpxaTes, a Npu nepcoHanHa AoMbIHUTENHA
npegnnateHa kapta - wMexay bankata, OnpaBomolueHusi
Abpxaten n Tutynsipa Ha cMeTka 3a eNeKTPOHHN Napw, Bb3 OCHOBaA
Ha konTto [loroBop BaHkaTa ocurypsiBa Bb3MOXHOCT 3a U3gaBaHe
Ha EeneKTPOHHW Mapu Mo uckaHe Ha TuTynspa Ha CmeTkata u
n3naea Kaprtara, no3sonssaiya Ha OnpaBoMoLLEeHUs AbpxaTen Aa
MMa [ocTbn Ao u3gafjeHwute oT BaHkata enekTpoHHWM napu, B
pamkuTe Ha onpefeneHuTe no Kaptata numutu, OO0 pasmep Ha
pasnonaraemarta HanuyHocT no CmetkaTta. Hactosiwmte O6wm
ycroBusi NpeAcTaBnsiBaT HepasaenHa YacT oT [ljoroBopa, 3aefjHo ¢
npunoxvumarta kbM Hero Tapuda Ha baHkaTa. [JoroBopbT 1 BCUYKM
OOMbITHUTENHM CNOPa3yMEHNs 1 aHEKCU KbM HETO, aKo Ma TakuBa,
ce noanuceat camo nuyHo oT OnpaBOMOLLEHUS AbpxaTten u
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Tutynsapa wu He wmoraT pfa 6bgaT noagnucaHM OT  TexeH
MbIHOMOLLIHMK, OCBEH aKo He e [oroBopeHo Apyro ¢ baHkara.

,LCMeTka 3a enekTpoHHu napu” (,CmeTka“) cMeTka 3a
CbXpaHeHWe Ha eneKTPOHHW Napu B Nesa, oTkpuTta npu baHkaTa no
nckaHe Ha TuTynspa Ha cMmeTkata cbrimacHo [loroBopa, A0 KOSTO
TWUTYynNApbLT Ha CMeTKaTa M3PUYHO e 3asBUI AOCTBN 3a U3BBbPLUBAHE
Ha onepaumn c Kaprtata cbrnacHo ycnosusita Ha [lorosopa,
HacTosiwmTe O6wwm ycnosust n Obwmte ycnosus Ha Baxkata 3a
OTKpUBaHe, BOAEHE W 3aKpvBaHe Ha CMETKN Ha pM3nYeckn nuua.
BaHkaTa He HauMcnsBa 1 He n3nnaiya nNMxea BbpXy cpeacTearta no
CmeTkaTta M He npefocTaBs, KaKBUTO M Ja e [Apyru Monaw,
CBbp3aHNW C MPOABLIKUTENHOCTTAa Ha Cpoka, 3a KOWTO
eneKkTPOHHUTE Napu ce cbxpaHsiBat no CmeTkara.

» TUTYNSIP Ha CMeTKa 3a eneKkTPOHHW napu” unu ,Tutynsap Ha
cmeTka“ — e usmyecko nuue, koeTo cbrnacHo [loroBopa ¢ baHkaTta
1MMa MpaBo Aa ce pasnopexaa ¢ enekTpoHHUTe napu no CmeTkarta
[0 pa3mepa Ha pasnonaraemarta HanuM4HoCT.

,OnpaBomoweH Aabpxaten” wuwnm ,Kaprogbpxaren“ -
dusnyecko nuue, onpaBoMOLLLEHO Bb3 OCHOBa Ha [loroBopa Aa ce
pasnopexga 4pe3 u3BbplIBaHe Ha onepauun ¢ Kaprata c
eneKkTpoHHWTe napy no CmeTkata OO pasmepa Ha HanmuyHUTe U
pasnonaraemu Mo Hes eneKTPOHHU Mapu U Ha onpegerneHuTe no
Kaprtata numutu. lMNpn nepcoHanHa ocHOBHa npeAnnaTteHa kapta
OnpaBoMOLLEHNAT Abpxaten e u TuTynap Ha cmeTka 3a
€NeKTPOHHM Napw, Mo cMuUCkNa Ha HacToswmTe ObLWKM ycrnosus;

.baHkaTa” — ,lOpobark Bbnrapus” Al (BnmcaHa B Tbproeckus
permctbp, EWK 000694749, cbc cepanuwe w agpec Ha
ynpasnenue: rp. Codwms 1766, Panmon ,Butowa”, yn.
,OkonoepbcTeH NbT” Ne 260, ¢ 6aHkoBa nuueH3aust Ne 5-05/1991r.

Ha ynpaBuTensa Ha Bbnrapckata HapogHa 6aHka, KOMMETEeHTeH
opraH npu ocblUecTBsBaHe Ha Hagsopa — bbnrapckata HapodHa
6aHka), nsgaten Ha Kaprarta Bb3 ocHOBa Ha cknioveHus [lorosop
1 HactosawmTe Obwwm ycnosus.

(N3m., B cuna ot 13.02.2018 r.) ,,TepmuHanHo yctponcteo ATM
(Automated Teller Machine)" e ycTpoiicTBO 3a TerneHe 1 BHacsiHe
Ha mapu B Gpoi, nnawaHe Ha ycryrv, U3BbpLUBaHe Ha nNpeBoau
MeXay CMETKU, Ha CMpaBOYHU U OPYrv MAaTeXHU U HennaTexH
onepauuu.

»TepMuHanHo yctpouctBo NOC (Point of Sale, Point of Service)"
€ YCTPOMCTBO, Ype3 KOeTO Ce M3BBLPLUBA NallaHe Ha CTOKW U
ycnyr wnu ronyyaBaHe Ha napu B 6poii upes3 u3nonssaHe Ha
KapTa.

(M3m., B cuna ot 29.07.2019 r.) ,BupTtyanHo TepmuHanHo
yctponctBo [OC (Virtual POS Terminal)" e norudecku
AedvHMpaHo TepmuHanHo YycTpowctBo [1OC, 4ypes koeto ce
M3BBLPLUBAT NPEBOAN MO CMETKW MK NnallaHe Ha CTOKW W yCryrn
ype3 WHTepHeT, TepmuHanHu yctpouctea ATM unu uudposu
TenedoHW Mpu K3MOM3BaHe Ha KapTa B PeXVWM OHMavH.
OnpefeneHy TbProBuu, npegnarawiy CTOKW W/vnu ycnyru npes
MHTepHeT 1 npuemaluy nnawaHms 4Ypes BMPTyarHO TePMUHAIHO
yctporictBo NMOC, ca o6o3HaveHu ¢ Mastercard Identity Check unu
VISA Secure Ha VIHTepHeT cTpaHuuaTa cu.

»RINGS”- nnatexHa cuctema 3a GpyTeH CETBLIIMEHT B pearHo
Bpeme, usrpageHa u onepvpana ot bHb.

~daTa Ha cucteMHO nogHoBsiBaHe/npeuspgaBaHe“ Ha KapTarta
ce U3BbPLUBA HE NO-KbCHO OT € 45 (YeTupuaeceT 1 NeT) AHU Npeawn
M3TU4yaHe Ha HellHaTa BanuWaHOCT.

(HoB, B cwma ot 29.07.2019 r.) ,m-Token Postbank“
(,CoTyepeH TOKBH“) e MpuroxeHve 3a MOOUITHM YyCTPOMCTBA
(cmapTtdoHn) ¢ onepaumoHHa cuctema Android unm iOS, koeto
CMYXW KaTo CPeACTBO 3a YAOCTOBEPSIBAHE HA MOEHTUYHOCTTa Ha
OnpaBoMOLLEHNS! AbpXKaTen 1 3a NOTBbPXKAaBaHe Ha CbriacueTo
3a W3NbJIHEHWE Ha ENEeKTPOHHU [MCTAHUMOHHU NNaTexHu wu
HennaTexHy onepauuu, u3sbplueHn ¢ KapTtaTta w/unu upes apyrm
OVrMTanHn kaHanu 3a AOoCTbh OT pa3scTosiHue. AKTMBMpa ce Mo
uckaHe Ha OnpaBoMOLLEeHUs AbpxaTen Ypes ycnyrata Ha baHkaTa
MHTepHeT OaHkupaHe - ,e-Postbank, BkniountenHo u 4pes
BasoBaTta dyHkumoHanHocT Ha WHTepHeT GaHkupaHeTo. JocTbn
[0 NPUINOXEHWETO Ce ocurypsiea c onpegeneH ot OnpaBoMoLLEHNS
abpxaten MNMUH 3a CodTyepeH TOKbH U ¢ BMOMETPUYHM AaHHW.
CopTyepHUST TOKbH HE MOXe Aa 6bJe UHCTanupaH Ha noeeye oT
€[HO YCTPOWCTBO edHOBpeMeHHO. AkTuBMpaHeTo Ha CodTyepeH
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TOKbH Ha HOBO YCTPOWCTBO AeaKTMBMpa aBTOMaTUYHO TOKbHA Ha
TeKyLLOTO YCTPOMUCTBO.

(Hos, B cuna ot 29.07.2019r.) ,,3D AMHaMU4eH Koa“ e yHUKaneH,
e[HOKpaTHO BanuaeH kog, u3npateH ot baHkata upes SMS
cboblUeHMe Ha nocoyeHunss oT OnpaBOMOLLEHUS AbpXKaTen
TenedgoHeH Homep. Cnyxu 3a yaocToBepsiBaHe Ha MAEHTUYHOCTTa
Ha OnpaBoMOLLeHNs AbpxaTen W 3a MNoTBbpXAaBaHe Ha
CcbfmacueTo 3a W3MbIHEHWE Ha ENEKTPOHHU OUCTaHLUMOHHM
nnaTexHu 1 HennaTexXHW onepauun, U3BbpLleHn ¢ KaptaTta n/unm
ypes [OpyrM OurutanHu KaHanmu 3a [[OCTbM OT Pa3sCTOsiHUE.
CbobLieHreTo cbaobpka WHGOpMauMa 3a onepauusita, YMeTo
noTBbpXAeHWe ce u3uckBa (cyma Ha onepauusita U
Tbproeew/nonyyaTten Ha cymara).

(Hos, B cuna ot 29.07.2019 r.) ,,BMomeTprUYHM AaHHKU ca NUYHK
[aHHW, CBbP3aHN ¢ h13nYeCKn, (OU3NONOTNYHN U NOBEAEHYECKN
XapaKTepUCTUKN Ha PM3NYECKO NnuLe, perMcTpupaHun B pesynrar Ha
cneunduyHo TexHnyecko obpaboTBaHe Ype3 Bb3MOXHOCTUTE Ha
onepauuoHHaTa CUCTEMa Ha MOn3BaHO MOBMWITHO YCTPOWCTBO
(MpBCTOB OTNEYaTbK, NIMLEBO pa3no3HaBaHe), KOUTO MO3BOMSBAT
U NOTBbPXOAaBaT HeroBata OMOMETpPUYHA WAEHTUUKaLMS,
nopagu Koeto MoraT da Ce Wu3nonseat 3a OTKI4YBaHe W
ocurypsisaHe Ha AocTbn A0 dyHKUMoHanHocTute Ha CodTyepHus
TOKEH.

(Hos, B cuna ot 29.07.2019 r.) ,,Push HoTudpmkauma“ e nssectue
(HoTudukauusi) BbB hopmaTa Ha KpaTko CbobLieHue, KoeTo ce
manpawa ot baHkata Ha KapToabpxaTtens n ce nokaspa Ha ekpaHa
Ha MOBWITHOTO YCTPOMCTBO, Ha KOETO € MHCTanMpaHo 1 akTMBMPaHO
npunoxeHneto m-Token Postbank. C Hero KapToabpxaTtensT ce
MHOpMMpa, Ye Ce U3BBbPLUBA Onepauusi, U3UCKBalla HEroBOTO
noTBbpXAEHUE 1 e Heobxoaumo aa oTknoum m-Token Postbank n
na A notebpan. WMseectmeTto cbabpxa MHopmauus 3a
onepauuaTa, 4METO MNOTBbPXAEHWE Ce u3uckea (Cyma Ha
onepauusaTa v Tbproeew/nony4aren Ha cymata).

,AHTepHeT 6aHKkupaHe e-Postbank“ — ycnyra, npegoctaBsHa oT
BaHkaTta, 3a oTaanevyeH oHNavH AOCTbM A0 NNaTeXHW CMETKU U
OpYyrM MpoaykTM W ycnyru, npefoctaBsHu oT bBaHkata u 3a
nHUuMmMpaHe ”n U3NbIIHEHWE Ha eNIeKTPOHHU OUCTaHUWMOHHU
NNaTeXHW U HennaTeXxHW onepauum, cbrinacHo OOWwuTe ycrnosus
Ha bBaHkaTa 3a enekTpoHHO GaHkoBO o6GcnyxBaHe ,MHTepHeT
BaHKvMpaHe” 3a MHAMBUAOYaNHN U KOPMOPaTUBHU KIMEHTH.

,ba3oBa dyHKUMoHanHocT Ha WHTepHeT 6aHkMpaHeTO" —
ycnyra, npepoctaBsHa oT baHkaTa, no3BonsiBawia oTvAanedveH
OHMalH AOCTBLM A0 MHOPMAaLMS OTHOCHO HAaNMYHOCTU U onepauum
no NnaTeXHW CMETKN U UHpOpMaLMs 3a ApYrv NPOAYKTU U YCIyru,
npegocTaBsiHn oT baHkaTa, 6€3 Bb3MOXHOCT 3a MHMUMMPaHE U
M3MbITHEHVE HA €NEKTPOHHW AUCTaHLUMOHHW NNaTeXHN onepauuu.
MpepoctaBa ce npu OHNanMH peructpaumsi, cbrnacHo O6Lm
yCrnoBuS 3a OTKpMBaHe, BOAEHE W 3akpuBaHe Ha GaHKOBM CMETKU
Ha dm3nyeckn nuua B baHkaTa.

(Hos, B cuna 0114.09.2019r.) ,,QR KOA“ NpeacTaBnsBa MaTpuyeH
6apkof nop dopmarta Ha KBagpaT C YepHU MOAYNM BbpXy 6an
¢OH, B KONTO € 3akoanpaHa nHdopMaLms, KOATO ce BU3yanmampa
npy ckaHvpaHe Ha Koda C MOOMIMHO yCTpOWCTBO, cHabaeHo ¢
kamepa. QR KoabT ce nsnonsea 3a koanpaHe Ha MHopMauus 3a
KOHKpEeTHa OHManH TpaHcakumus C KapTa W pasunTaHeTo u oT m-
Token Postbank.

(HoB, B cuna ot 11.05.2020r.). ,TepMuHanHo yCTPOWCTBO 3a
camoobenyxsaHe” (Self-Service Zone machine) - mawwuHa,
pasnonoxeHa BbB (MHAHCOB LieHTbP Ha baHkarta, ypes kosTo
cnen vaoeHTUdMKauMs MOCPEACTBOM KpeauTHa, AebuTHa unu
npegnnateHa kapta, usgageHa oT badkata Morat ga ce
M3BbPLUBAT CregHUTE MNaTeXHW W HenmaTteXxHW onepauuu:
TerneHe v BHacsiHe Ha napu B Opol; nnawaHe Ha ycnyru;
BbTPELHOOaHKOBN U MeXAYyDaHKOBM U3XoasLLmM NpeBoan B nesa
Mexay cobCTBEHM CMEeTKM W KbM CMeTKM Ha TpeTn nuua;
noracsiBaHe Ha 3adb/MKEHUsI N0 KPeAUTU W KPeAUTHU KapTu B
HOpobaHk Bwnrapusa“ ALl; 3asBsBaHe Ha KpeauT wiv KpeauTHa
KapTa; TerneHe v BHacsiHe Ha napu B 6poil Ha YacT OT MaLLUHUTE,
creumanHo 0603Ha4yeHu, Ye nmat Tasm TeXHNYecka Bb3MOXHOCT;
CMpaBOYHN W APYrM HEennaTeXxHu orepauuu, B TOBa YMUCIO
npomaHa Ha [MVH; reHepupaHe Ha cnpaBkM W MeCeYHU
N3BMEYEHNsI MO CMETKW, KPeaUTU, KPEAUTHU KapTH, KaTo Ha HSKoU
OT MaluMHWTe, Ha KoUTOo ToBa e 06o3HayeHo, crnpaBkuTe/
n3BneyeHnsITa MoraT 1 4a ce pasnevarsar.

26. (Hos, B cuna ot 11.05.2020 r.) ,30Ha 3a camoobcnyxBaHe* —
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ycnyra, npegocTaBsiHa oT baHkaTa no3sonsiBalla n3BbpLUBaHe Ha
NNaTexHW W HennaTtexHu onepauun 4pes uaeHTudVKaums ©
KpeauTHa, AebuTHa unu npegnnateHa kapTa, u3gageHa oT
BaHkata nocpeacTsom TepMUHanHo yCTPONCTBO 3a
camoobcnyxBaHe (Self-Service Zone machine). 3a knueHTn —
duranyecku nuua, KoUTo ca noTpebuTenu nNo cmycbna Ha 3akoHa
3a nnatexHuTe ycnyru u nnatexdute cuctemm (3MYTC) yenyraTta
e pocTtbnHa 6e3 HeobXoOAMMOCT OT M3pWUYHO 3asiBsBaHe. 3a
KIMMEHTWU, KOWTO He ca noTpebutenn no cmucwbna Ha 3MYMC
ycnyrata ce akTvBupa C MMCMEHO UCKaHe/3asBneHne no obpasew
Ha BbaHkaTa, Aeno3mpaHo BbB (OMHAHCOB LieHTbp Ha baHkaTa.

O6wu nonoxexus

(N3m., B cuna ot 11.05.2020 r.) U3paBaHe Ha eneKTPOHHU napm —
BaHkaTa n3gaBa eneKkTpoOHHW Mapu MO HOMWHArHAa CTOMHOCT Npu
nonyyaBaHe oT baHkata Ha cboTBeTHUTe cpefcTBa. CTpaHute
[OOroBapsiT, 4e 3a MoflyyaBaHe Ha CpeAcTBa 3a M3daBaHe Ha
€J1IeKTPOHHU Napu ce c4MTa BCAKO BHACAHE Ha napu B HalMM4YHOCT (B
T.4. BHacgHe Ha napu B Gpowi no CmeTkaTta 4pe3 TepMUHarHu
yctponcTtea ATM/ TepMyHanHu yCcTponcTBa 3a camoobenyxBaHe) n
BCEKW BXOAsLl, KpeauTeH npeBod, HapedeH no CwmeTkara.
M3napeHnTe enekTpoHHU Napu ce cbxpaHsasaTt no CmeTkaTa.

O6paTHO M3KynyBaHe Ha EeJIeKTPOHHM mapu — TuTynapbT Ha
cMeTKa MMa npaBo Mo BCAKO Bpeme Aa novcka obpatHO n3kynyBaHe
Ha YacT MM uanata CTOMHOCT Ha HEeu3Mnon3BaHUTe eneKTPOHHU
napu. OBpaTHOTO M3KynyBaHe Ce OCBLLLECTBSABA Ype3 u3nnallaHe B
6poii N0 HOMWHanHa CTOWHOCT Ha NapuyHaTa PaBHOCTOMHOCT Ha
HanuyHuTe no CmeTkaTa enekTpoHHW napu. [lpaBoTo 3a obpaTHO
n3KynyBaHe ce yrnpaxHsBa crnej AenosvpaHe Ha nMcmeHo nckaxe. C
nognvuceaHe Ha J[loroBopa n HactosAwmTe OB ycnosus, cTpaHuTe
Ce CbrnacdBaT B OTHOLLUEHUATa noMmexay Cu aa cyutart 3a NMCMeHo
uckaHe 3a obpaTHO M3KynyBaHe BCAKO HapexgaHe 3a TerneHe B
HanuyHocT B odnc Ha baHkaTta. TUTYNApbLT Ha CMeTKa AbIMKK Takca
3a obpaTHOTO M3KynyBaHe cbrnacHo Tapudpata Ha baHkata u B
cnyyaute, nocoyeHn B OBGLWWTe ycnosusi 3a OTKpUBaHe, BOAEHE U
3aKkpuBaHe Ha GaHKOBM CMeTkM Ha umauydecku nuua B ,HOpobaHk
Bwnrapua“ AL.

3a poctbn M pa3nopexpgaHe CbC CpeAcTBaTta [0 pa3mepa Ha
pasnonaraemara HanuyHocT no CwmeTkata M [0 pasmepa Ha
onpenenexHute no Kaprata numuty, baHkata mn3gaesa Kaprarta Ha
OnpaBoMoOLLeHNs1 AbpXaTern, KOWTO Npu MepcoHanHa OCHOBHa
npegnnareHa kapta € u TUTynsip Ha cMeTka, a Npu nepcoHanHa
ponbnHutenHa aebutHa kapTa e onpegeneH ot TuTynsipa Ha
cMeTKa, Bb3 OCHOBa Ha [lorosopa.

Cpok Ha [loroBopa. [loroBopbT BNn3a B cuna, CHMTaHo oT gataTta
Ha noAnMCBaHeTO My OT BCWYKM CTpaHu. OnpaBOMOLLEHUST
abpxaten u TuTynapbT Ha CMeTKa nonyvasBaT ek3emnnsp ot
[oroBopa BbB hrHaHCOBKSA LeHTbp Ha baHkaTa, B konTo [loroBopbT
€ CKIoYeH, crieq noanMcBaHETO My OT BCMYKM CTpaHwu. [JoroBopbT
n3TM4a B MOCNEeAHWs AeH Ha meceua OT rogvHarta, oTtbenssanu
BbpPXy MNepcoHanHa OCHOBHa npeannateHa Kaprta. B cnyvan 4ye
[loroBopbT He Obae npekpaTeH MNPEACPOYHO HA HsAKoe OT
OCHOBaHuATa, nocoyeHn B Hactoswmte O6wwM ycnosus, creq
M3TU4aHe Ha MbpBOHAYanHWA My CpOK, CbLUMAT ce cuyuTa 3a
NMpeaoroBopeH 3a CbluMs CPOK M ycrnosusi. BbamoxHocTTa 3a
aBTOMaTWYHO MpeAoroBapsiHe Mo pefa Ha NpeaxoOHOTO U3peyeHne
Ce npunara MHOrOKpaTHO.

OI'IpaBOMOIJJ,eHMﬂT ObpXxaTten MoXe na Wu3BbplBa cregHute
TpchaKLl,I/IVI/ onepauuu c KapTaTa:

(U3m., B cuna ot 11.05.2020 r.) TerneHe Ha napu B 6pon uypes
TepmuHanHu yctponctea ATM u TepMuHanHM ycTponcTBa 3a
camoobcnyxsaHe, 0603HayYeHmn ¢ nnoroTto Ha baHkaTa;

nnaiiaHe Ha CTOKM U YCryru B TbProBCKku 06eKTU Ype3 TepMUHANHM
yctpoiucrtsa MOC;

(N3m., B cuna ot 11.05.2020 r.) nnawiaHe Ha KOMyHanHu ycnyrv u
M3BbPLUBAHE Ha ApPYr onepaumu 4pes MHTepHeT nnatdgopmu 3a
nnawanus (ePay.bg u Ap.); nnawaHe Ha KOMyHanHu ycnyru Ha
ATM ycTpoicTBa 1 TepMUHaNHN YCTPOWCTBa 3a camoobcenyxBaHe,
o60o3Ha4eHu ¢ noroTto Ha baHkaTa; nnawaHe Ha KOMyHanHu ycnyru
Ha 6aHkomaTu Ha Bopuka (4pes ycnyraTta B-Pay);

nnawiaHe Ha CTOKM 1 yCcrnyru B MHTepHeT;

CMpaBOYHM W ApYrM MraTeXHUW W HennaTexHu onepaumm no
CwmeTkara.
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(U3m., B cuna ot 11.05.2020 r.) BHacsHe Ha mapu B 6pon 4ypes
TepMUHanHW ycTpoicTBa 3a camoobcnyxeaHe wunu  ATM,
cobcTBeHocT Ha baHkata, cneumanHo obo3HayeHu, Ye npeanarat
Tasu ycnyra (“BHocka Ha B6aHkomat”).

(Hos, B cuna ot 11.05.2020 r.) noracsiBaHe Ha CBOM 3a4bIDKEHWS B
nesa no KpeauTu oTnycHaTtu oT baHkaTa Ha KapTtogbpxartens u no
KpeouTHu KkapTh, u3gageHn oT baHkata, upe3 TepMUHanHo
YCTPOWCTBO 3a camoobcnyxBaHe, O0O3Ha4YeHO C NOroTo Ha
BaHkaTa.

(Hos, B cuna ot 11.05.2020 r.) 3asBsiBaHe kbM baHkaTa Ha kpeguT
WM KpeauTHa KapTa 4pe3 TepMUHanHO YCTPOMCTBO 3a
camoobcnyxsaHe, 0603Ha4YeHo ¢ NoroTto Ha baHkaTa.

(Hos, B cuna ot 11.05.2020 r) BbTpeLHOOaHKoBU 1 MexaybaHKoBM
npeBoau B neBa Mexay CO6CTBEHN CMETKM, KakTO U KbM CMETKU Ha
TPeT nuua Ypes TePMUHANIHO YCTPOMCTBO 3a camoobenyxsaHe,
0603Ha4eHo ¢ noroto Ha baHkara.

(N3m., B cuna ot 11.05.2020r.) TpaHcakuunTe/ onepauunTe no Y.
11.5.1, 11.5.2, 11.5.3, 11.5.4 moraT ga 6baat M3BbpLUBAHM B CTpaHaTa u
B YyOuHa upe3 TepMuHanHm ycrporictea — ATM, MOC, o3HayeHu ¢
TbProBCKUTE 3HAUM (Mapku, fnora) Ha MexayHapogHaTa kapToBa
opraHusaums —Mastercard, kKakTo u 4Ype3 BUPTyamnHu TepMUHanHM
yctponctea NOC. Onepaumute no un. [1.5.5 n 11.5.6. morat ga 6baat
M3BbPLIBAHW €OMHCTBEHO Ha TepMuHanHu yctponctea ATM wu
TepMUHanHW ycTpoucTBa 3a camoobcnyxsaHe Ha baHkata Ha
TepuTopusaTa Ha Penybnuka Bbvnrapus, ¢ n3knioyeHne Ha cnpaska 3a
Hanu4yHOCT MO CMeTKa, KOATO MoXe Aa 6bae U3BbPLLEHA U HAa ApYyTK
TepMUWHanHW ycTponcTBaa.

(MNam.,, B cuma or 11.05.2020 r.) T[lpunoxumuTte KbM
TpaHcakumunTe/onepaumnte ¢ KaptaTta v KbM ycnyruTe, 4OCTBIHM 3a
KapTogbpxaTtenu, Takcu M KOMUCMOHHW Ha baHkata, Kakto u
npunoxumute kbM KapTaTta numuTy 3a onepaumu (B T.4. IUMUTK 3a
ycnyrata ,30Ha 3a camoobcnyxBaHe®), ca nocoyeHn B Tapudara,
OTHOCVMMa KbM K3JaBaHETO U ObCnyXBaHETO Ha npeAnnaTeHuTe
KapTM W npeAcTaBnsBalla HepasgenHa 4acT oT  [lorosopa.
KapTrogbpxatenat vma Bb3MOXHOCT Aa MNPOMEHU NUMWUTUTE 3a
ycnyraTta ,30Ha 3a camoobcnyxBaHe” Ypes genosvpaHe Ha MUCMeEH
[OKYMeHT no obpaseu, Ha baHkaTa B HeWH (PUHAHCOB LEHTBP.
OnpegenennTe ot KaptoabpxaTtens NUMUTA B HATO €AMH MOMEHT
He MoraT Aa HagBuaBaT MakCMMarHoO paspelleHuTe oT baHkata
AencteawM nuMuTM 3a ycnyrata ,30Ha 3a camoobcnyxsaHe”.
CTtpaHuTe foroBapsT, Ye Aencteawiarta Tapuda ce npeaocTaBs Ha
crnegHus AbnrotpaeH Hocuten — WHTepHeT canTa Ha bBadkata
www.postbank.bg. C nognucBaHeTto Ha [loroBopa TuTynsipbT Ha
cmeTka 1 OnNpaBOMOLLIEHUAT AbpxaTen AeknapupaT U3puyHo, Ye ca
3ano3HaTtu ¢ Tapudarta n npuemar T8 Aa ce npunara B OTHOLEHUsITa
uMm c baHkarta, cBbp3aHu c [lJoroBopa W MpUMNOXWMUTE KbM HeEro
O6LwM ycnoBusi, BEOHO C BCUYKN HEVHW M3MEHEHWS U OOMbIHEHUs,
ocbliecTBeHn no pega Ha O6wmte ycnosus u  [orosopa.
MHdopmaumsa OTHOCHO CTOMHOCTUTE Ha Mpunoxumus ot baHkata
obMeHeH Kypc e HannyHa Ha AbrotTpaeH Hocuten — IHTepHeT canTa
Ha bBbaHkata www.postbank.bg, kakto n B GaHkoBUTE cCanoHw.
ObOMeHHUTe KypcoBe, MPUIIOXMMM OT MeXayHapopHata KapToBa
opraHusaumsi Mastercard Europe, ce npenocTaBaT Ha AbNrOTpaeH
HocuTen - WHTepHeT canta Ha baHkata www.postbank.bg, koiTto
CbAbpXa NMUHK KbM VIHTEpHeT caiTa Ha MexayHapofHa KapTosa
opraHusauusi Mastercard.

(N3m., B cuna ot 11.05.2020 r.) Mpwm ycnyraTa ,BHocka Ha 6aHkomat*
— BHacsiHe Ha napwv B 6poi Ype3 TepmuHanHu yctponctea ATM mnu
ypes3 TepMMHarNHO YCTPOWCTBO 3a camoobcenyxBaHe, 0603HayYeHo ¢
noroto Ha baHkaTta, ca NpUNOX1MN CnegHNTe YCNoBUS:

(N3m., B cuna ot 11.05.2020 r.) CneumanHo ob6o3HauveHWUTe
TepMuHanHu yctporictBa ATM Ha BaHkata, kouTo npeanarat Tasu
ycnyra, KakTo U TepMUHanHuTe ycTporcTBa 3a camoobcnyxsaHe,
npuemat camo ObNrapcku UCTUHCKM HeroBpefeHu 6aHKHOTW C
HomuHan ot 5, 10, 20, 50 n 100 neBa, kaTO NpPU NOCTaBSAHETO UM
ce M3BBbPLUBA NpoBepka. HencTuHcku nnu npenpaseHn 6aHKHOTW
ce 3abpxaT B TEPMMHANHOTO YCTPOMCTBO, HE Ce OTpa3siBaT KbM
BHockaTta no CmeTkaTa v 3a Tax baHkarta He gbmku 3amsiHa ¢ Apyru
6aHKHOTK n/vnu apyro obesLleTeHne.

(N3m., B cuna ot 11.05.2020 r.)3a Bcaka BHocka Ha 6aHkomat/
TEPMUHAIIHO YCTPOWCTBO 3a camoobenyxBaHe, 0T TePMUHANHOTO
YCTPOWCTBO Ce pa3sneyaTBa pasnvcka ¢ NOTBbPXAEHNe U JaHHW 3a
u3BbLpLUIEHaTa TpaHCaKuusi, B TOBa 4YMCMO 3a obLO BHeceHaTa
CyMa, KaKTo W 3a HarnmyHocTTa no CmeTkaTa cref TpaHcakumsTa.

8.3.

8.4.

8.5.

1.

2.

[enosvpaHute cpefctea noctbneat no CmeTkaTta kbM KapTtata n
yBenuyaeaTt pasnonaraemata n HanuyHoct. OTpassiBaHETO no
banaHca Ha CwmeTkaTa ce wu3BbpwBa He3abaBHO creq
M3BbPLUBAHETO HA BHOCKATA.

(VN3m.,, B cuna ot 11.05.2020r.) Cnopen TexHWYeCKUTe
Bb3MOXHOCTN Ha TEPMUHANHOTO ycTpocTBo ATM/ TepMMHanHoTo
YCTPOWCTBO 3a camoobcecnyxBaHe, KOMTO Ce U3NUCBAaT Ha HeroBusi
eKpaH:

a/ B yCTpPOWCTBOTO MoraT fa Ce MOCTaBAT €AHOBPEMEHHO [0
onpefdeneH MakcumaneH 6pon 6aHKHOTM C edHakbB WU C
pasnuyeH HoMUHarn.

6/ ycTpONCTBOTO Npuema onpegerneH MakcumareH 6poi 6aHKHOTK,
C e[lHaKbB UMM C Pa3nMyeH HOMWHan, 3a BCsika OTAENHa BHOCKA.

(N3m., B cuna ot 11.05.2020 r.) Cnep noctaBsHETO Ha BaHkHOTUTE
B TEPMUHANHOTO YCTPOWCTBO MOXe Aa ce m3bepe n dyHKumsi 3a
0TKa3 OT TpaHCaKuusiTa, Npn KOeTo Ce BPbLUAT CbLuMTe BaHKHOTW.
Cnep noTBbpXAeHWE Ha TpaHcakumuaTa 6aHKHOTUTE He noanexar
Ha BpbliaHe. [pn Hannyme Ha HEWCTWUHCKW, WUNW MnpenpaBeHu
6aHKHOTW, TEPMUHANHOTO YCTPOWCTBO MM 3aabpxa.

W3naBaHe u nogHoBsBaHe/npeusgaBaHe Ha KapTa
BbaHkaTa n3gaBsa KapTtaTta cbC CpOK Ha BanmuaHOCT, KOUTO M3TU4a B
nocnegHus AeH Ha Mecela OT roamHaTa, oTbensizaHn Bbpxy Hesl.

KaptaTtae cobcTBeHoCT Ha baHkaTtau e npenoctaBeHa 3a nonssaHe
Ha OI'IpaBOMOIJ.I,eHVIﬂ abpxaren, KOUTo e AMbXeH Aa 1 non3sa caMmo
NNYHO.

(N3m., B cuna ot 16.07.2018 r.) baHkata n3gasa n npegasa Ha
OnpaBoMOLLEHNSA AbpXaTen UNn Ha YMbMHOMOLLEHO OT Hero nvue
¢ nbnHomowHo no un. lll.9Kaptata B cpok go 10 gHm ot
ckntoyBaHeTo Ha [loroeopa.

BepHara cnepn nonyvaBaHeTo Ha Kaptata u 3anevataHus nnvk ¢
MVH, OnpaBomoleHnaT Abpxaten e AnbxeH da nposepu: a/
uenoctta Ha nnuka ¢ NMWH n cboTBeTCcTBMETO MeExXAy HOmepa,
oTnevartaH BbpXy nuuesaTa ctpaHa Ha KapTtaTa n nocoyeHaTta yact
oT Homepa Ha KapTtara (6e3 koHTponHuTe Yncna) B nnuka c MNMVH; 6/
CbOTBETCTBMETO Mexdy 3asBeHOTO B [loroBopa W3nucBaHe Ha
mmeHaTa Ha OnpaBomoLleHus gbpxxaten Bbpxy Kaptarta n HaumHa,
no KOMTO MMeHaTa Ha OnpaBOMOLLEHVSI AbpXaTen ca u3nucaHu
BbpPXy nonyyeHata Kapta. [Npn cbOTBETCTBME HA FOPHUTE AaHHU
OnpaBoMOLLEHVAT ObpXaTen cnegsa pJda ce nognviie Ha
onpefeneHoTo 3a Lenta Macto Bbpxy Kaprara.

(U3m., B cuna ot 13.02.2018 r.) MNMpun HecbOTBETCTBME MEXAY
HOMepa, oTrnevaTaH Ha nuuesata cTpaHa Ha Kaprtata u TO3M,
nocoyeH B nnuka c MWH, wwvnu npn HecbOTBETCTBUE MexXAay
3asiBeHOTO B [loroBopa n3nuceaHe Ha nmeHaTa Ha OnpaBoMOLLEHNS
abpxaten Bbpxy Kaprtata n HaumHa, No KOWTO MMeHaTa Ha
OnpaBoMOLLEHNA AbpXaTen ca MW3NUCaHu BbPXY MNonyyeHaTa
KapTta, OnpaBoMOLLUeHVAT Abpxaten e ANbXeH He3abaBHO ada
BbpHe KapTata Ha baHkaTa. BbaHkaTa, 3a cobcTBeHa cmeTka,
npeanpvemMa HeobxogumuTe [OENCTBUS 3a OTCTpaHsBaHe Ha
HECbOTBETCTBMETO B Cpok A0 10 AHM OT BpbLyaHeTo Ha KapTtaTta.

(MpepwnweH Tekct o1 un. 111.5, nsam. B cuna ot 13.02.2018 r.) Mpun
CbMHEHVE 3a HapylaBaHe Ha LuenocTTa Ha nnuka ¢ [UH,
OnpaBoOMOLLEHVAT ObpXaTen € ANbXeH He3abaBHO Ja yBeaoMM
BaHkaTta no pega Ha un. VII.8.

(MpepwnweH Teket ot un. 1.5 nam., B cuna ot 16.07.2018 r.). MNpun
nM3TM4yaHe cpoka Ha BanugHocT no un. lll.1 u aBTomatuyHO
npegoroeapsiHe Ha cpoka Ha [loroBopa cbrinacHo yn. I1.4. no-rope,
Kaptata ce nogHoBsiBa 3a HOB CpOK, kaTo Ha OnpaBoMoLleHMS
AbpXaTen Unn Ha YMbIHOMOLLIEHO OT HEro nuvue C MbIHOMOLLHO Mo
yn. 1.9 ce npegasa nogHoBeHa KapTta cbe cblumst Homep. 3a aa
nonyyn nogHoeeHata Kapta, OnpaBoMOLLEHUAT AbpXKaTen cneasa
B CpOK He no-paHo oT 10 (geceT) AHU Npeau U3TUYaHe Ha cpoka Ha
BanuaHocT Ha KapTaTa oa npegage Ha bankata KaptaTa ¢ n3tnyay
CPOK Ha BanuAHOCT M Aja MoNy4n HoBaTa Cu KapTa fMMYHO MUK Ypes
YMbITHOMOLLEHO OT HEro NuLE € MbIHOMOLLHO no yn. 111.9. Ctapata
nnacTvka ce yHuloXxaBa B npucbcTBMeTOo Ha OnpaBoMOLLEHMS
abpxaten. MNpu nonyyaBaHe Ha nogHoBeHaTa KapTta ce npunarat
cbotBeTHO un. 1.4 n un. lIL.5. Mpu nogHoBsiBaHe Ha KaptaTta
BaHkaTta He uzgasa HoB NMVH-kog Ha OnpaBomoLLeHUs abpxaTen.
KoraTto Kaptata ce npeusgaBa, baHkata nsgasa Hos NVH kog.

(MpeauweH TekcT ot un. l11.5, nam. B cuna ot 13.02.2018 r.) Kaprara
He ce NofHoBsABa/ Npensfasa B CregHuTe cryyau:
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8.1. C KapTa He ca M3BbpLUEHW ONepaum 3a Nepuoa oT 2 roAuHY,
npeam gataTta Ha CUCTEMHO MOAHOBABaHe/MpensaaBaHqe;

8.2. Kaptata e OnokupaHa KkbM faTtata Ha CUCTEMHO
rnogHoBsiBaHe/NpensaaBaHe, He3aBNCMMO OT OCHOBaHMETO 3a
GnokupaHe;

8.3. [pean patata Ha CMCTEMHO MNOAHOBsIBaHe/npewsgaBaHe Ha
Kaptata ca npegnpuetn OeWCTBUS 3a MNpekpaTsiBaHe Ha
[OroBOPHWTE OTHOLLEHUS OT HSKOSI OT CTpaHuTe no [orosopa.

(MpeawvweH un. 111.6, uam., B cuna ot 16.07.2018 r.). UsgageHata
Kapta, kakTo 1 BCska crnefpala Kapta, koato we 6bae n3gageHa
3a 3aMaHa wnuM NOAHOBSIBAHE HA MbpBOHavanHarta, ce npegasa
nmM4Ho Ha OnpaBOMOLLEHUS AbpxaTen OT YMbHOMOLLEH UMK Ha
YyNbIHOMOLLEHO OT Hero nuvue oT  cryxuten Ha baHkaTa BbB
(HPVMHAHCOBUSA LIEHTBP, B KOWUTO € CKIoveH [JoroBopbT, unn B Apyr
MHAHCOB LEHTBbP, NOocoyeH u3pnyHo oOT OnpaBomolleHus
AvpxaTten. B cnyyan Ha npegaBaHe Ha KapTaTa Ha MbJIHOMOLLHUK,
TOW crneaBa Aa € YMbAHOMOLLEH C U3PUYHO NMUCMEHO MbIIHOMOLLHO,
OTroBapsLLO Ha CNegHNTE N3NCKBAHWA:

1) MbNHOMOLLHO C HOTapMarnHo yaocToBepsiBaHe Ha MOANUC Uy Ha
noanuc 1 CbabpXKaHue, 3aBepeHo OT (a) Gbnrapcku HoTapuyc crneg,
mecel, Maii 2016 r. unu (6) 3aBepeHo B 6brapcko AMNIomMaTny4ecko
WM KOHCYJICKO MPEACTaBMTENCTBO B YyXOMHa M NpefcTaBeHoO B
BaHkaTa 3a nmbpBM NbT B cpok Ao 1 (egHa) rogvHa OT pdata Ha
3aBepsiBAHETO MY;

2) MbnHOMOLHO NO HeWH obpasel, NOANMCAHO €OHOBPEMEHHO OT
ynbNHOMOWNTENSA U YNMBITHOMOLLIEHOTO NnLe npea HEeNH Cnyxmuten,

[MbNHOMOLLHOTO ce MnpeAcTaBs OT MbfHOMOLLHMKA B OpUrMHan,
3aeHO C BanuAeH JOKYMEHT 3a HeroBata camosfiMyHocT. baHkaTta
nma npaBo pga noucka nOa nonyyu NU3PUYHOTO NMUCMEHO
NoTBbPXKAEHVWE Ha  BanMOHOCTTA HA  MbMHOMOLUHOTO  OT
YNbNHOMOLUUTENSA, aKO TO HE € NoANuCaHO npen HeuH CryXuTten,
KaKTO U a U3BbpLUM NPOBepKa Ha MbIIHOMOLLHOTO B PErncTpu, 4o
KOUTO MMa pernameHTupaH gocTbn. baHkaTa nMa NpaBo Aa oTKaxe
Aa npuemMme NbJAHOMOLLHO NpU HECHOTBETCTBUE C UBNCKBAHUATA n3a
paboTa C MbHOMOLLHM, KaTo, HO HEe CaMo; ako Mo HelHa npeLeHka
obxBaTbT Ha npeacrasuTenHaTa BnacTt Ha ynbJIHOMOLWEHOTO nuue
He e AeduHUpaH SCHO U HeABYCMUCHEHO; aKo B Mb/THOMOLLHOTO €
YroBOPEHO YCIioBMe 3a MpekpaTsiBaHe npaeaTa Ha MbIHOMOLLHUKA
nnn ycrnoeue 3a U3nbJ/iIHEHNE, KOETO € U3BBbH KOHTpona N nUnn ako
no HerHa npeueHKka cb3faBa 3aTpPyAHEeHUs] U3BBH 06MYaiHOTO 3a
OTKpVBaHe Unu obcry)xBaHe Ha CMETKa; ako He MOXe Ja NpoBepu
MbMIHOMOLWHOTO B CbOTBETHWUTE peructpu, OO KOUTO WUMa
pernaMeHTVpaH JOCTbI; ako He MOXe Aa MoMy4u U3PUYHO NUCMEHO
noTBbPXAOeHNe 3a BanMaHoOCTTa Ha NMbIHOMOLLHOTO oT
yNbfIHOMOLWUMTENS; NpY  CbMHEHMe 3a pedoBHOCTTA  Ha
MBMIHOMOLWHOTO WX 3a HenpaBOMEPHU D,eI7ICTBI/IS:I mnn apyro
noaobHo.

C nopnuceaHe Ha [orosopa, OnpaBOMOLLEHUSAT AbpxaTen
[JeKknapupa, 4e e yBeAOMeH U ce cbrfacsea, Ye B Cryyain Ha
npenaBaHe Ha KapTtaTta oT baHkaTta Ha MbHOMOLL{HMK, HOCK BCUYKM
PUCKOBE OT HEMosly4YaBaHeTo i MO BMHA HA MbJIHOMOLLHYKA, KaKTO M
OT €BeHTyanHo u3BbplIBaHe Ha onepauum c Kaprata ot
MbAHOMOLLHMKA UMW OT TPETO nuLe.

9.1. B cnyyan ye OnpaBOMOLLEHUST AbpxaTen 3asiBu MnonyyYaBaHe
Ha nopHoBeHa/mpensgageHa Kapta B gpyr pMHaHCOB LEHTHP Ha
BaHkaTa crnen patata Ha cUCTEMHO MoaHoBsiBaHe, baHkata
ocurypsisa Bb3MOXHOCT 3a TOBa, kaTo cbbupa Takca B pasmep,
nocoyeH B Tapudara Ha baHkaTa, 3a koeTo TUTyNApbT Ha cmeTKa
[aBa CBOETO cbrracue. B cnyyait Ha U3pMYHO MUCMEHO UCKaHe OT
cTpaHa Ha OnpaBomolueHus abpxaten, Kaptata moxe ga 6bae
[oCTaBeHa C Kypvep Ha akTyalHus agpec 3a KOpecnoHAeHLWs,
nocoyeH oT OnpaBOMOLLEHMSI AbpxaTtern, kato B To3W cryyan
BaHkata cbbupa Takca, onpegeneHa cbrnacHo Tapudarta Ha
BaHkaTa, 3a koeTo TUTynsipbT Ha cMeTkaTa JaBa CBOETO Cbrracue.
Mpn pocraBka Ha Kaptata c kypuep, Kaptata moxe pa 6bae

nomyyeHa camo nmM4yHo oT  OnpaBoOMOLUEHVS  AbpxaTern.
MonyyaBaHeTo Ha KapTaTa ce ygocToBepsiBa C MOANMCBaHETO Ha
NpOTOKO/, pecn. Ha Kypuepckata ToBapuTenHuua.

OnpaBoMOLLEHVAT AbpXaTen Aeknapupa, Ye e yBeJoMeH , 4e npu
pocTaBsiHe Ha KapTaTa c kypuep, nocnegHusT € onpaBOMOLLEH OT
BaHkaTa fa nsncka nuyHata kapta Ha OnpaBOMOLLEHWS AbpxXaTen
3a LenuTe Ha y4OCTOBEPsIBaHe Ha HeroBaTa CaMOMMYHOCT, KakTo U
Oa BNvwWe nuyHute My AdaHHu (ume, EMH n Homep Ha n.k.) B
TOBapuTenHuuaTa 3a LenuTe Ha yaocToBepsiBaHe Ha nonyvyaBaHeTo
Ha Kaptata. OnpaBOMOLLEHUSAT AObpxaten noema pucka oOT

HenmonyyaBaHe, CblUeCTByBall, Mpu npegasBaHe Ha Kaprtata no
Kypvep, ako He e Aeknapupan TouHus cu agpec nped bankarta vnu
He e yBegomun baHkaTa cBoeBpeMeHHO 3a NpomsHa Ha agpeca. B
crnyyauTte no NpeaxoAHOTO n3peyeHue, KyprepbT Bpblya Kaprata Ha
BaHkaTta v ce npunarar ycnosusaTta Ha un. 111.10 no-gony.

10. (Mpeguwen un. .7, wunsm., B cunma ot 16.07.2018 r.).
M3pnapneHata KapTa ce cbxpaHsiBa oT baHkaTta B npogbrikeHve Ha
YeTUpu Meceua OT JgaTaTa Ha u3gasaHeTo 1. B criyyan ve B To3u cpok
KapTtarta He 6bae noTbpceHa oT ONpaBOMOLLEHUA AbpXaTen unu ot
YMbIIHOMOLEHO OT HEero nuue ¢ MbnHomowHo no 4n. 1.9 B
CbOTBETHUA (PMHAHCOB LIEHTbP Ha BaHkaTa unu KypnepbT He ycnee
fa oTkpue KaproabpxaTens Ha MNocoYeHus agpec  3a
KopecnoHgeHumns, Kaptata ce yHuwoxasa. [pu yHuoxaBaHe Ha
Kaptata no pega Ha HacToswarta pasnopenba [1oroBopbT He ce
npekpatsaea n OnpaBoMOLLEHNAT abpxaten/TutynapbT Ha CmeTka
He ce ocBoboxaaBa OT 3aabimkeHusiTa My no [lorosopa. B cnyyaute
no Hactosiwara pasnopenba, OnpaBOMOLLEHVST AbpxaTen uma
npaeo Aa nopjage monba 3a usgaBaHe Ha HoBa Kaprta cbrn. unm.
VII.12. unu 3a npekpaTtaBaHe Ha [loroBopa cbrracHo un. 1X.1.

J\A NepcoHaneH naentudmkaumoneH Homep (MUH) n koa 3a
Bepudmkauma Ha Kaptata u onpaBomouwenusa abpxaren (CVV2/

CVC2). KopoBa ayma (napona). CodtyepeH TokbH (m-Token

Postbank)

1.

(N3m., B cuna ot 16.07.2018 r.) Kaptata ce n3gaea 3aegHo C
yHukaneH [MH-kog, kowTo ce npepaBa Ha OnpaBOMOLLEHUSI
ObpXaTen unv Ha ynmbiHOMOLLEHO OT HEro NULLE C MbJIHOMOLLHO MO
yn. .9 B 3aneyataH nnuk. MNWH kogbT ce npepaBa oOT
YMBIHOMOLLEH cnyxuten Ha baHkata BbB (PUHAHCOBUSI LIEHTBHP
(ochuc) Ha BaHkata unu OT Kypvep Ha akTyanHusi agpec 3a
KopecnoHaeHumsa Ha OnpaBOMOLLEHUA ObpXaTen, B 3aBUCMMOCT
OT HayMHa Ha nony4yaBaHe Ha KapTaTa, onpegeneH CbrnacHo 4.
111.9. no-rope. C nognuceaHe Ha [oroBopa OnpaBOMOLLEHUAT
obpxarten Aeknapvpa, ye e yBeAOMEH W Ce Cbrnacsea, 4e B
cnyyaw Ha npegaBaHe Ha lNMH oT baHkaTta Ha MbIIHOMOLLHMWK, HOCK
BCUYKM PUCKOBE OT Hemnory4yaBaHeTO My MO BMHa Ha
MbHOMOLLHWMKA, KAKTO 1 OT €BEHTYaIHO N3BbPLUBaHe Ha onepaumu
¢ KapTtata OT MbfHOMOLUHMKA UM OT TPETO NuUE U npuema, 4ye
npenasaHeTo Ha [MNH oT baHkaTa Ha MbNHOMOLLHMKA B 3anevartaH
NIvK He NpeacTaBnsBa paskpveaHe Ha MNH Ha TpeTo nuue.

MNH-koabT ce u3nonssa eAuHCTBEHO € KapraTta, 3a KoATo e
n3gajeH.

OnpaBOMOLLEHUAT AbpXaTen € AnbXeH Aa na3u B TavHa MAH-
koga Ha KaptaTta, oa B3eMe BCUYKM HEOOXOOUMW MEpPKU cpeLly
y3HaBaHETO My OT Apyru f1ua, KaTo He ro cbobLLiaBa Ha HUKOTO, He
ro 3anvcea Bbpxy KapTaTta unu gpyra Bell, KOSSITO HOCW 3aefHO C
KapTaTa, unv Ha gpyr HOCUTEN, KaKkTo U a B3eMe BCsIKakBU Apyru
Heobxooumm MepkuM 3a ona3BaHeTo Ha TarHata Ha MNMWH-koaa.

HonyckaHeTo Ha y3HaBaHeTo Ha [MMH-koga ot TpeTu nuvua,
cbobLiaBaHETO MMM 3anMCBaHETO My Ha KakbBTO M Aa 6uno
HocuTen npeacTaBnsABat rpyba HeOpeXHOCT OT CcTpaHa Ha
OnpaBoMoOLLeHUs  AbpxaTten, kKato u3bposiBaHETO He e
n3yepnarterHo.

(N3m., B cuna ot 11.05.2020 r.) MNNH-kogbT moxe Aa 6bae
NPOMEHSIH MHOrokpatHo oT OnpaBomolLeHUs AbpxaTen uypes
TepMuHanHo yctponcteo ATM (6GaHkomaT) wunuM TepMUHarHO
YCTPOMCTBO 3a camoobcnyxBaHe Ha baHkaTa.

B cnyuaii 4ye Ha TepMUHaNHKW YCTPOMNCTBA, M3MCKBALLM BbBEXAaHe
Ha [WNH-kog, O6baoe BbBegeH rpeweH [MVH  Tpu nbTM
nocnegosartenHo, Kaprtata ce Onokupa 3a Mo-HaTaTbLUHO
M3Mon3BaHe Ha YCTPOWCTBA, U3NCKBaLLM BbBexaaHeTo Ha MNWHkoga,.
Bb3aMoxHOCTTa 3a wm3non3eaHe Ha KapTtata Ha ycCTpoWncTBa,
nsnckeawm BbBexaaHeTo Ha [MMH-kog, ce Bb30oOHOBsSIBA cnepn
npemMrHaBaHeTo Ha KapToBaTa cUCTeMa B HOB paboTeH LKL cneq
11:00 yaca Ha cnegBawums OeH U crieq BbBEXOAHETO Ha BEpPHUsI
MH-kop ot OnpaBoMoOLLEeHNs AbpXKaTen.

(N3m., B cuna ot 29.07.2019 r.) B cny4ait Ha 3abpaseH NMNH Ha
KapTtata vnun Ha 3arybeH nnuk ¢ NMNH Ha KapTtaTta, kakto u npu
CbMHEHUSI UMK NpeanonoXxeHust 3a ysHasaHe Ha [MNH ot Tpeto
nvue, OnpaBoMoLLEeHUST abpxaTen TpsibBa Aa yBegomu baHkata
no pega Ha un. VI8, cnep koeTo aa n3bepe egHa OT criegHUTe
onumn, KaTo 3a BCsika OT TSAX ObIKM Takca cbrnacHo Tapudara Ha
BaHkata: a/ Kaptata ga 6bae npeunsganeHa; 6/ a 6bae nspaneH
HoB MNH kbm KapTarta.

OcBeH [MWH-koa, kbm KapTata, ce reHepupa W YyHUKaneH
ponbnHuteneH ko (CVV2/ CVC2), konto npefactaBnsBa Kof 3a
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10.

11.

12.

13.

Bepudmkauma Ha Kaptata n OnpaBomolueHVs Abpxaten u e
CbCTaBeH OT MocrneaHuTe Tpu uMdpy OT YMCMOTO, OTNevaTaHo B
neHtaTa 3a nognuc Ha KaptaTta. OnpaBoMoOLLEHUSIT abpXaTen e
ONMbXeH fa cboblWM TO3W [OMbIHWTENEH KO, ako TakbB ce
M3NCKBA, KaKTO M Homepa Ha Kaptata m cpoka Ha HemHaTa
BanuAHOCT MNpu U3BbpLUBaHe Ha nnawaHusi ¢ KaptaTta B MHTepHeT
unu no tenedoH, korato Kaprtata cdusnyeckn He npucbcTea n
MHdOpMauuaTa OT MarHuTHaTa neHTta/umna Ha KapTtata He e
poctbnHa. CbobliaBaHETO Ha Koda CryXM 3a OCHOBaHWe Ha
BaHkata fa ogobpu unu oTkaxke U3BBLPLUBAHETO Ha CbOTBETHATa
onepauus.

Mpn ckniouBaHe Ha [orosBopa TWTynApLT Ha cMmeTkata U
OnpaBoMoLLeHNST AbpxaTen nocoysat B [loroBopa Kogosa Ayma
/naponal, KoATO CMAyXW 3a AOMbIHUTENHaA WAEHTUUKaUMSA Ha
OnpasomolueHns gbpxaten/ Tutynapa Ha cmeTka OT cTpaHa Ha
BaHkaTa npu nocTbLNUMO Mo TenedoHa UckaHe 3a nonyyasaHe Ha
MHopMaLmsa OTHOCHO M3BbPLIEHW TpaHcakumm ¢ KapraTta,
HanuyHocT no CmeTtkata u 6nokupaHn cymu. C nognucsaHe Ha
[orosopa OnpaBoOMOLLEHUAT AbpxaTen u TUTYNAapbT Ha cMeTKa ce
cbrnacseaT  ropenocoveHata wHpopmaumss  ga  Gbae
npegoctaBaHa oT baHkaTa no TenedoHa Ha nuue, koeTo e
naeHTuduumpaHo ot baxkarta kato OnpaBomolleH AbpXaTen unm
TuTynsp Ha cMeTKa Bb3 OCHOBA Ha MOCOYEHW OT HEero Tpy MMeHa,
ElMH, Homep Ha KapTa 1 kogoBa Ayma no nNpeaxo4HOTO nspedeHue.
Ctpannte npvemaT 3a HegBycmucrieHa u 6e3crnopHa Bcsika
naeHTuurkaums, n3sbplueHa ot baHkata Bb3 OCHOBa Ha ropHute
AaHHW. OnpaBOMOLLEHUAT AbpXaTen/TUTynapbT e ANbXeH Aa
B3€Me BCUYKN HEOOXOAMMY MEPKM CpeLLly y3HaBaHeTO Ha kogoBaTta
Ayma oT Apyrv nuua, BKIOYUTENHO M KaTo He s cbobliaBa Ha
HMKOrO M He 5 3anncBa Ha HUKaKbB HocuTen. Cnep ckmoyBaHe Ha
[Horosopa, HoBa kogoBa Ayma Moxe Aa 6bae 3asseHa oT Tutynsapa
Ha cmeTKaTa, unm ot OnpaBoMOLLEHUs AbpXaTen CbC CbrnacmeTo
Ha TuTynapa Ha cmeTkaTa.

HapexgaHeTo 3a M3BbpLIBaAHE Ha CbOTBETHaTa TpaHcakums/
onepauus ce cuuta AafeHo C U3BbPLUBAHETO Ha AeWcTBUsiTa no
un. VIl.3.Taka nogageHoOTO MMaTeXHO HapexaaHe He Moxe aa
6bae oTTerneHo.

(HoB, B cuna ot 29.07.2019 r.) 3a ga m3BbpLUBA ENEKTPOHHM
OVCTaHUMOHHWN NNAaTeXHW U HennaTexHu onepaumn B WHTepHeT
npu onpeaeneHn Tbprosuu, Ha Kouto WHTepHeT cTpaHuuute ca
o6o3HaveHn ¢ Mastercard Identity Check unu VISA Secure, e
Heobxoaumo KapTogbpxaTenaT pfAa WHCTanupa W aktuBupa
MobunHo npunoxeHue m-Token Postbank. lMpunoxeHneto m-
Token Postbank ce aktmBuMpa no wckaHe Ha OnpaBoMOLLEHUs
Abpxarten ypes ycnyrata Ha baHkata ViHTepHeT 6aHkupaHe — e-
Postbank, BkntountenHo n ypes basoBata PYHKLUMOHAMHOCT Ha
WHTepHeT 6aHkupaHeTo.

(HoB, B cuna ot 29.07.2019 r.) Kaptogbpxatenar mnonyyasa
aKTVBaUMOHHWUTE KodoBe 3a npunoxeHweto m-Token Postbank
ype3 SMS u ypes e-mail Ha pernctpupanute B baHkata mobuneH
TenedoHeH HOMepP W enekTpoHeH agpec (B u3npateHus e-mail e
MOCOYEH U MNHK 3a CBansiHe Ha NpunoXeHwWeTo). baHkaTa He HocK
OTrOBOPHOCT MpW NOrPeLLHO NoAageHn u/unu HeakTyanuavpaHu ot
Kaptogbpxatensa Homep Ha mMobuneH TenedoH W eneKTPOHeH
apgpec. AkTyanusauusi Ha HOmep Ha MobwuneH TenedoH W
eneKkTpoHeH afpec Moxe Aa 6bae HanpaseHa B ocuc Ha baHkara.

(HoB, B cuna ot 29.07.2019 r.) 3a pa ce ocurypu AoCTaTbyHO
BMCOKO HMBO Ha 3aliMTa Ha kaHanute, No KOWTO ce nornyvasar
aKTMBaUMOHHUTE KofoBe, KapToabpxaTensT e AnbXeH Aa B3emMa
MepKM OOCTBMBT A0 enekTpoHHaTa My nowa npes MobunHoTo
YCTPOWCTBO [ia cTaBa C NoTpebuTencko uMe 1 napona, a 4oCTbNbT
no SMS cbobueHusTa My fa cTaBa crefj BbBexaaHe Ha
CbOTBETHUTE WAEHTUMDMKALUMOHHM [aHHW 3a OTKIoYBaHe Ha
MobunHoto yctpoicteo ([MMH 3a mMobwunHoO ycTpoincTBO wnm
BromeTpuyHu gaHHK).

(Hog, B cuna ot 29.07.2019 r.) C akTUBMpaHe Ha NPUNoXeHNeTo m-
Token Postbank ce cunta, ye KapTtogbpxatensar nsbupa cbLLOTO
3a cpeactBOo 3a uvpeHTUdumkaums npen badwkata u 3a
NoTBbPXKAaBaHE Ha CbINacueTo My 3a U3MbIHEHWE Ha ENEKTPOHHN
OVCTaHUMOHHW MNaTeXHU W HEnnaTeXxHu onepaumn Kakto ¢
KapTata, Taka 1 upe3 Apyrute AurmtanHu kaHanu 3a AocTbn OT
pPa3CTOsIHWE U C aKTMBMPAHETO My Hapexaa, Npu Hanuumne Ha apyro
aKTVBHO HEroBo CpeAcTBO 3a noanmuc, cbWoTo Jda 6bae
AepeructpupaHo ot baxkara.

A
1.

10.

CMeTKa 3a eNneKTPOHHU nNapu

C Kaprtata baHkata npegoctaBss gocTbn Ha OnpaBOMOLLEHUS
aobpxaten go CwmeTtkata, oTkputa npu baHkata no uckaHe Ha
TuTynsipa Ha cmeTKa.

Ypes Kaptata moraT fa ce M3BbpLIBAT TEMEHWs U nnalaHust 4o
pa3mep Ha pasnonaraemarta HanuM4HocT no CMeTkaTa B pamMKuTe Ha
onpefeneHnTe cbriacHo [JoroBopa NMUMUTU 32 U3MOM3BaHe Ha
KapTarta n cbOTBETHO Haf HanM4HoOCTTa, 6roknpaHa B U3MbHEHNE
Ha 3anopHo CboOLeHWe WNWM Ha APYro 3aKOHHO OCHOBaHWe Mo
CwmeTkaTa. B cnyyait ye no CmeTkaTa ce hoopmupa AebuTHO canao,
OnpaBOMOLLEHUAT  ObpxaTten npu  nepcoHanHa  OCHOBHa
npegnnateHa kapta OTroBapsi 3a noracsiBaHe Ha (popMUPaHOTO
3agbmkeHne no Cwmetkata. [lpu nepcoHanHa [AOMbRHUTENHA
npeannateHa kapta ONpaBoOMOLLEHUST AbpxaTen u TUTYnapbT no
CMeTKa OTroBapsiT 3a noracsiBaHe Ha (POPMMPAHOTO 3abIMKEHME NO
CmeTkaTa npwv ycrnoBusiTa Ha ConuaapHoCT.

BaHkaTa 3agbmkaBa cnyxebHo CwmeTkata CbC CymuTe Ha
TpaHcakuuute, ussbplleHn oT OnpaBoOMOLLEHUS Abpxaten npu
n3nonasaHe Ha KapTaTa, no pega Ha nocTbnBaHe 1 U3NbIIHEHWE Ha
CbOTBETHUTE onepaunmn B baHkaTta n ocyeToBOASBaHETO UM.

(W3m., B cuna ot 06.09.2018 r.) TpaHcakuuu, W3BBPLUEHN C
npegnnartexHu kaptu Mastercard Prepaid BbB BanyTta, pasnuyHa ot
€Bpo, Ce npesanyTMpaT B €BPO CbIMACHO NPUIOKUMUSA KYpC KbM
fJaTaTa Ha oc4eToBoAsiBaHe Ha TpaHcakuusiTa Ha MexayHapoaHaTa
KapToBa opraHusauusi Mastercard Europe, nHcopmaLms 3a KONTo e
HanuMyHa Ha WHTEepHEeT CcTpaHuuaTa Ha nocoveHaTa KapToBa
opraHu3auus, kaTto Ce W3BbplUBa BTOPO MpeBanyTupaHe BbB
BanytaTta no CmeTkata no obmeHHUs Kypc Ha baHkaTta 3a geHs Ha
M3MbIIHEHVE HA CbOTBETHOTO NIATEXHO HapexaaHe.

C nognuceaHe Ha [oroBopa, TuTynspbT Ha CMeTka fgaea
cbrnacueTo cu u onpaeomMollaBa baHkata ga cebupa cnyxebHo ot
HanuyHocTTa no CmeTkaTta, KakTo U OT HanMYHOCTTa No Beska Apyra
Heroea CMeTKa, OTKpuTa B EaHKaTa, BCUYKM CBOU WU3UCKYyeEMU
B3eMaHWusA, BKIHOYUTENHO, HO HE CaMO B3eMaHWA, Bb3HUKHANN BbB
Bpb3Kka C U3nonaeaHeTo Ha KapTtaTta, kaTo BaHkata cnefsa ga ro
yBeJoMsiBa 3a OCHOBaHWETO, Banbopa W pasmepa Ha cbbpaHaTa
cyma no pega Ha un. VI ot HacTosiwmTe O6LwmM ycrnosusi.

C nognuceaHe Ha [oroBopa OnpaBOMOLLEHUST ObpXaTen gasa
cbrnacueTo cu u onpaeomMollaBa baHkata ga cebupa cnyxebHo ot
HanuyHOCTTa MO BCUYKM HEroBM CMETKWU, OTKpuTu npu BaHkaTta,
BCUYKM CBOM W3NCKYyEMW B3EMaHUS, BKIIOYUTENHO, HO HE camo
B3eMaHuA Bb3HUKHANM BbB BPb3ka C U3NOM3BAHETO Ha KapTaTa,
kaTo BaHkaTa cnegBa Aa ro yBeomsiBa 3a OCHOBaHUETO, Banbopa
1 pasmepa Ha cbbpaHarta cyma no pega Ha un. VI ot HacToswwmTe
O6Lwum ycnosus.

Mpun cna3saHe Ha OduumanHuTe Npasuna Ha nporpamata ,Moute
Harpagn” 3a NMOSAMHW KNMMEHTW Ha 6aHKoBW KapTu, u3gaBaHu OT
,HOpobaHk Bbbnrapus” Al, B crnyyam Ha OTNpaBeHO MCKaHe OT
cTpaHa Ha KaptogbpaTens 3a oOMsHa Ha HaTpynaHu TOYKM No
nporpamata cpelly CbOTBeTHaTta napwyHa Harpaga, bawnkata
3aBepsaBa CmeTKkaTa CbC Cyma B pa3mep, paBeH Ha CTOMHOCTTa Ha
Harpagata, B Cpok A0 7 paboTHM AHW OT OTNpaBsHe Ha UCKaHEeTo OT
KapTogbpxarens.

Mpn cnaseaHe Ha [paBunata 3a npoBexaaHe Ha nporpamara
,Cnogenu n cnevenu” 3a knueHtn Ha ,lOpobank Bbnrapus” AL,
BaHkaTa 3apexga CmeTkaTa CbC Cyma B pa3vep, paBeH Ha
CTOMHOCTTa Ha HarpagaTa.

3a Bcako 3apexgaHe Ha CmeTkaTa CbC CyMMW, C W3KIOYEHWEe Ha
cnyyaute no un. V.7 v yn. V.8., ce AbMmku Takca, nocoyeHa B
Tapudpata Ha BaHkaTta.

(Hog, B cvna ot 06.09.2018 r.) Bcuyku NnpoMeHy Ha nNpunoxumMute
obMeHHM KypcoBe, ce npunarat HesabaBHO crnep BNM3aHETO UM B

cuna, 6e3 TuTynspbT Qfda ObAae npeaBapuTeriHO  M3PUYHO
yBeOMsiIBaH 3a mnpomMsiHaTa. BaHkata HauucnsBa Takca 3a
npeeBanytTupaHe, nocovyeHa B  Tapudata. [latata Ha

ocyeToBOAsIBaHe Ha TpaHcakuusita ce nocoyBa B MeceuHoTO
n3ereveHne no 4n. VI, kato OnpaBOMOLLEHUAT Abpxarten wu/unm
TuTynspbT C npuvemMaHeTo Ha HactoswmTte O6wmM ycrnosus
JeknapuparT, 4ye ca 3ano3HaTu, Ye MoXe Aa nonydaT uHgopmauums
OTHOCHO MPUITOXUMUAT KbM MOcCoYeHaTa fata KypC Ha WHTEpHeT
cTpaHuuaTta Ha  cboTBeTHaTa MexayHapoaHa KapToBa
opraHusauusi, mocoYeHa B HacTosiLwaTa cekums V.
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. (HoB, B cuna ot 19.04.2020 r.) B cwoTtBeTCcTBME C 4n. 3a oOT

PernameHt (EC) 2019/518 Ha EBponenckus naprameHT u Ha
CuBeta oT 19 mapt 2019 r. 3a u3ameHeHune Ha PernameHT (EC) Ne
924/2009 no oTHOLLEHWNE Ha onpeaeneHn Takey 3a NpesrpaHnyHnTe
nnawanHusi B Cbloza 1 TakcuTe 3a npesanyTvpaHe, Ha UHTEepHeT
canTa Ha baHkaTta Ha agpec - www.postbank.bg Mmoxe aa ce nony4yu
uHpopmaums 3a obLiata cyma Ha TakcuTe 3a npesanyTupaHe npu
onepaunn ¢ KaprtaTta, npeactaBeHV KaTo MpoOLEHTHa Hapbaska
CnpsiIMO nocnedHust HanudeH pedepeHTeH OOMeHeH Kypc Ha
eBpoTo, NybnvkysaH oT EBponevickaTta LeHTpanHa 6aHka (ELIB).

MpepocTaBsaHe Ha MHopMmauusa. MeceyHu usBnevyeHus

(M3m., B cuna ot 06.09.2018 r.) baHkata ce 3agbnxaBa Aa
npegocTaBs 3a onpefereH nepuog oT Bpeme, HO He Mo-psgko oOT
BeOHBbX MeceyHo, Ha OnpaBomolleHuns Aabpxaten/ Tutynspa,
NUCMEHO MHGOPMaLusiTa 3a U3BbPLUEHUTE onepauun, KosTo ce
Obmku cbrmacHo OY 3a cmeTkn u [oroBopa, CKIOYEH mexay
Tutynapa u baHkaTa. B cnyyauTe, B KOMTO TUTYNSApbT Aasa nNpaso
Ha OnpaBoMoOLLEeHMS AbpXKaTen Aa ce pasnopexaa C HanM4yHoCTUTe
no Cwmetkata nocpegcteom Kaprta, TuTynapbT onpasomoluasa
baHkata M pgaBa cbrnacMeto cu TS da MpedocTaBs U Ha
OnpaBomoLleHus obpxarten MHpopmauusaTta, Ob/HKMMa CbrnacHo
QY 3a cmetkm u [oroBopa mexagy Twutynspa u baxkata, 3a
u3BbpLleHUTe ¢ KapTata onepaumu/TpaHcakumu, Kakto u apyra
MHGOPMaLUsi OTHOCHO HanMyHOCTUTE U ABWkeHneTo no CmeTkaTta,
KOSITO nNpepcTasnsisa 6aHkoBa TanHa.

BaHkaTa n3gasa v nanpatla Bcekn Mecel, Ao KaptoabpxaTtenute Ha
npegnnarteHa kapta Mastercard Prepaid ype3 enekTpoHHa nowa
MeceuHo un3BMeYeHWe, KOeTO oTpassBa BCWUYKM TpaHcakuun c
Kaprtarta, kakto u BCuYkuM Apyrn onepaumu Ha KaptoabpxaTens,
U3BBPLLUEHN NPe3 CbOTBETHNSA MECeYEH OTHYETEH MEPUOA, NMOCOYEH B
n3BreyeHMeTo, No-cneumanHo: (a) BCUYku TpaHcakuuu, 3a KOUTO e
usnonasaHa npegnnareHa kapta Mastercard Prepaid, nanbnHenu ot
BaHkaTa B pamkuTe Ha CbOTBETHUS MeceyeH oTyeTeH nepwuog, (6)
BCUYKN KpeaUTHW npeBoAM Mo npednnateHa kapta Mastercard
Prepaid, B TOBa 4Mcno, HO He caMo — OTCTBIMKK, 0bsiBEHN OT baHkaTa
unm ot TbproBuu; (B) AaTuTe, Ha KOUTO MocodyeHwuTe B 6. a)
TpaHcakuun ca HapedeHu u [aTta, Ha KOSTO Ca W3MbIIHEHW OT
BaHkaTa (Banbop).

Mpu oTnpaBeHo nckaHe oT KapTtogbpxaTensi, baHkaTa m3npalua
NMOBTOPHO MO €MeKTPOHHA NoLla unm NnpegocTasst IMYHO B 0UC HA
BaHkata gybnukat Ha egHoO unu nosede u3npateHn MeceyHu
N3BreYeHus.

TpaHCQKLWIVITe, KOUTO Ca HapegeHu, HO He Ca nocTbnunu, pecn.
n3nbnHeHn ot baHkata B paMKknTe Ha CbOTBETHUA OTYETEH
mMece4yeH nepuoa, cCe noco4ysaTtT B nNocnenBallu MeceyHun
n3pneyeHud, C'b06p63HO TeXHUA Banbop.

BaHkata no cBos npeueHka MOXe ga BKWYBA M Apyra
uHopmaumsi B MeceyHOTO u3BreveHne unu da npunara Kbm
CbLLOTO peKnaMHyM CbobLLeHNs M yBeAOMIEHUss 3a MPOMOLMH,
ycnyrm v npoayktn Ha baHkata u Ha TbproBcku obekTu, KOUTO
npvemar nnawaHus ¢ npegnnaTteHa kapta Mastercard Prepaid n ¢
kouto baHkaTa nma cknoYeH JOroBop 3a NpMeMaHe Ha nnalaHust
C NMaTeXHN MHCTPYMEHTW.

B cnyvan Ye cnep nocnegHWs MecedeH OTYETEH nepuop, 3a KOUTO
Bankata e wuspana u w3npatuna MeceyHo u3BneveHve, C
npegnnateHa kapta Mastercard Prepaid He ca u3BbpLUBaHK
TpaHcakuun, He ca Ha4uCnsiBaHW Takcu WM ApYr pasxoam
CbrnacHo HacTtoswmTe Ycnosus, baHkata He usgaBa M He
usnpawa MeceyHu nssneveHus.

B cnyvahi Ha wv3BbpleHa HoBa TpaHcakuusi MOCPEeACcTBOM
npegnnateHa kapta Mastercard Prepaid crnep kpasi Ha CbOTBETHUSA
oT4yeTeH MecedeH nepuvog, baHkaTta Bb30OHOBABA M3gaBaHETo U
usnpatyaHeTo Ha MeceyHnTe M3BNeYeHs.

B cnyqaﬁ Yye He e npegocrtaBeH agpec Ha enekTpoHHa noiwla 3a
nanpaiuiaHe Ha Mece4HoTO n3BneyeHve, KapTO,El'bp)KaTeﬂﬂT MoXe
Aa nony4ynm mMece4yHoTo CU n3BriedeHmne nnM4Ho B OCDVIC Ha baHkaTa.

. (U3m., B cuna ot 11.05.2020 r.)Bcuyky onepaumm, U3BBbPLLEHMN C

n3non3saHe Ha Kapta 4pe3 TepMuHanHu yctpouctBa ATM,
TepMUHanHu ycTpoiictBa 3a camoobenyxsaHe u [1OC, ce
perucTpupaT aBToMaTu4HO B XPOHONOrMYeH pef ot baHkaTa upes
onpefdeneHy npouedypyv W TEXHWYECKM CpeacTBa, KOUTO
Mo3BONSABAT CUrYPHO CbXpaHsiBaHe N TOYHO Bb3NpPon3BexaaHe Ha
MHpopmaLmsaTa U K3KMIYBAT BCAKA BB3MOXHOCT 3a HEMHOTO
nocrnenBallo M3mMeHeHue. 3anucBaHUsTa Ha BCUMYKM onepaLuu,

n3sbpweHn c Kaprata upe3 TepmuHanHm ycTtponctea ATM,
TepMUHanHW ycTpoictea 3a camoobcnyxeaHe wunu [1OC, ca
CYETOBOAHW [OKYMEHTM MO cMmucbia Ha 3akoHa 3a
CYETOBOACTBOTO M Ce CMATaT 3a BepHW [0 [JoKasBaHe Ha
NPOTMBHOTO.

4. (N3m., B cuna ot 11.05.2020 r.)Mpu oTka3 ga 6bae M3MbrHEHO

Vil

L

HapexgaHe 3a U3NbIHEHVME Ha MnaTexHa  onepauus,
OnpaBOMOLLEHUST ObpXXaTen nony4yaea BegHara nHdopmaums 3a
OTKasa BbB BW Ha CboOLLEHMe, NOsIBABALLO Ce Ha ekpaHa Ha
TepMuHanHoTo yctponctso ATM, TepMMHaNHOTO YCTPOWCTBO 3a
camoobenyxeaHe wunu OC, nnn eneKkTpoHHO CcbobLieHue Ha
eneKTpOoHHa noLLa Npu OTKa3 Ha NnaTeXxHa onepauus No UHTEPHET
unu TenedoH, OCBEH B Cry4auTe, Korato NpeoCcTaBsHETO Ha Tasu
MHGOPMaUMs He Cce Jornycka CbIacHO  MPUIOXUMMOTO
3aKOHOAATENCTBO.

U3non3eaHe Ha KapTtata. BnokupaHe u _geakTuBupaHe.
Mpoueaypa 3a cUrypHo yBegomsisaHe

(V3m., B cuna ot 16.07.2018 r.) Kaptata ce npepaBa Ha
OnpaBoMOLLEeHVA AbpXaTen WM Ha YMbHOMOLLEHO OT HEero
nuue ¢ nbAHomoLHo no yn. 1.9 HeakTnBMpaHa, KaTo 3a Aa MoXe
fAa Obde u3nonsBaHa 3a M3BbpLUBAHE Ha TpaHcakuuu, KapTata
cnegsa Aa 6vae aktmBupana. lNpu npegaBaHe Ha Kaprtata BbB
hrHaHCOB LieHTbp Ha baHkaTa, akTBMpaHeTo ce M3BbLPLUBA Cref
npefaBaHeTo, B HEOOXOAMMMWSA 3a W3MbIIHEHWE TEXHOMOrnyeH
cpok. MNpu goctaBsHe Ha KapTata ¢ Kypvep, akTMBMpaHETO ce
nssbpwBa oT OnpaBoMmolleHus AbpxaTten, ¢ obaxaaHe Ha
TenedoHHMA HoMep Ha LleHTbpa 3a obcnyxBaHe Ha knveHTu — 0
700 18 555 (+359 2 816 60 00 npu HabupaHe OT 4yxbuHa) n
U3BBbPLUBAHE Ha HagnexHa naeHtudmnkaums Ha OnpaBoMoLLEHNS
abpxaten. baHkata wu3nNbNHABa MCKaHETO 3a akTuBMpaHe,
nogageHo no TenedoHa, B HeOOXOAMMUSI 3a U3MbIHEHWEe
TEXHOMOMMYEH CPOK OT MOCTBLMBAHETO My.

OnpaBoMOLLEHVSAT ObpXaTen ce 3agbihkaBa [da M3nonssa
KapTaTta nuyHo. KapTtaTa He Moxe [a ce NpeoTcTblBa Ha TpeTu
niua.

(N3m., B cuna ot 29.07.2019 r.) N3nonssaHeTo Ha Kaptarta u
AaBaHETO Ha NnaTeXHO HapexgaHe 3a W3BbPLUBAHETO Ha
nnaTexHn 1 HermnaTexHn onepaumn nocpeactsoM Kaprarta moxe
[a ce OCbLLECTBU N0 CNEAHNTE HAYUHW:

3.1 (M3m., B cuna ot 11.05.2020 r.) Mpu onepaumun, U3BbPLUBAHN Ha

TepMmuHanHo yctponctso ATM mnnu TepmmuHanHoO yCTpoOMCTBO 3a
camoobcenyxBaHe — Ype3 noctaesiHe Ha KapTaTta B TepMUHANHOTO
ycTponctBo u BbBexaaHe Ha [MMH ot knaBmatypata Ha
YCTPOMCTBOTO (aKO TakbB Ce€ W3UCKBA OT CbOTBETHOTO
TePMUVHanHo yCTPOWCTBO);

3.2 (Hos, B cuna ot 29.07.2019 r.) Mpu onepaumu, U3BbPLUBAHN Ha

3.3

3.4

TepMmuHanHo yctporicteo NOC npu duranyecko nNpeacTaBsHe Ha
KapTtaTta — upes3 noctaBsiHe unu npokapeaHe Ha Kaptarta B/npe3
TepMuHanHoto yctpoiictBo MOC, a B cnyyanTte, B KOUTO
TepMuHanHoTto yctponcteo [NOC wnm Heroewms onepatop ro
n3unckBea - u BbBexaaHe Ha MNWH ot knaBuatypata Ha MNOC.

(N3m., B cuna ot 29.07.2019 r.) Mpu HENPUCBHCTBEHM TpaHCaKLuK,
n3BbpLuBaHu npe3 NHTepHeT, no TenedoHa nnu no e-mail, B ToBa
4ncno npu perucTpaumsa u non3saHe Ha Kaptata B WHTepHer
nnatgopmy 3a nnawauus kato epay.bg u gp. — upes
BMuCBaHe/nonbnBaHe Ha HoMepa Ha KapTtata, umeTo Ha
Kaptogbpxartens, cpoka Ha BanugHocT Ha Kaptata u
nonbnHuTenHUsA Kop 3a curypHoct (CVV2/CVC2) Ha KaptaTa B
CbOTBETHUTE noneta Ha WHTepHeT calTa Ha Tbproeeua,
CbOTBETHO MOMbIIBAHE Ha MOCOYEHUTE [AaHHW B creuuwanHa
dopma, npefgocTaBeHa OT TbproBela M M3NpaliaHeTo W Ao
Tbprosewa no e-mail, cCboOTBETHO CbOOLLABAHETO MM Ha ThproseLa
no tenedoHa;

(Hos, B cuna ot 29.07.2019 r.) B gonbrnHeHne KbM AaHHUTE MO Y.
VII 3.3. no-rope, Npu n3BbpLUBaHE HA €NEeKTPOHHU AUCTAaHUMOHHU
(HenpucbcTBEHN) onepaumn npe3 VHTepHeT B calToBe Ha
onpegeneHn Tbproeum, obo3Haunnu VHTepHeT cTpaHuuaTa cu ¢
Mastercard Identity Check unun VISA Secure, Kaptogbpxartenat
crnedBa fa NoOTBbpXKA4aBa CbIMacueTo CU 3a MU3MbIIHEHVWE Ha
onepauusTa no eAvH OT CNeAHUTE HAYUHU:

al ype3 akTuBMpaHo npunoxeHne m-Token Postbank cwrnacHo
noco4eHoTo B un. VIL.3.5.
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3.5

6/ ype3 BbBexgaHe Ha 3D guHamuueH kod, monyyeH Ha SMS
cbobLLeHMe, U3npaTeHo A0 pernctpupadust B baHkata Homep Ha
MobuneH TenedoH Ha Kaptogbpxatens. baHkata He Hocu
OTFOBOPHOCT, B Cryyall Ye CbOTBETHUAT AOCTaBYMK Ha YCnyrn He
ocurypv npegaBaHeTo unu He npegage B cpok SMS cbobLeHneTo,
KaKTo W B criy4auTe, Korato nopaau obeTosTencrsa, HesaeuceLm
ot bankata, SMS cbobLieHneTo He 6bae M3npaTeHo, CbOTBETHO
nonyyeHo ot Kaptogbpxarens.

(U3m., B cuna ot 14.09.2019 r.) Mpu n3nonssaHe Ha m-Token
Postbank 3a noTBbpxagaBaHe Ha CbrnacmeTo 3a U3NMbIHEHWE Ha
KOHKpEeTHa €erieKTpoHHa AOWCTaHUMOHHA nnaTexHa onepauus B
WHTepHeT, cbrnacHo un. 3.4.(a) no-rope, OnpaBoMoOLEHUAT
abpxaTten nonyyaBa Push HoTudvkaumss Ha MOBGUNHOTO
YCTPOMCTBO, Ha KOETO € WHCTanMpaHo U1  aKTMBUpPaHO
npunoxeHneto m-Token Postbank wnu ckaHupa QR «kog,
BM3yanu3upaH Ha caTa Ha TbproseLa, B CIieACTBME Ha KOeTo B
npunoxexneto m-Token Postbank ce Bu3dyanusupa nHgopmaums
OTHOCHO KOHKpeTHaTa onepauusi, KosTo crnegBa fda 6bae
noTebpaeHa. 3a ga NoTBbPAM CbrMacueTo CU 3a U3MbIIHEHUE Ha
onepauuaTa ype3 Push HoTudmKaumsa nnu ckaHmpaHe Ha QR kog,
OnpaBOMOLLEHUAT abpXaTen cneasa Aa OTKIYM U Aa AOCTbMU
npunoxexHveto m-Token Postbank, kato ce mageHTudmumpa no
npenBapuTenHo n3bpaH OT HEro Ha4uH — C onpedeneH OT Hero
MNH 3a m-Token Postbank unu ¢ BuomeTpuyHM gaHHM KM ga
noTBbPAU U3PUYHO onepaumsTa. 3a OTKMYBaHe ¢ buomeTpnyHm
OaHHM e Heobxooumo MOOWMHO YCTPOWCTBO C OMepauuoHHa
cuctema Android, npuTexaBallo CeH30p 3a MPbCTOB OTNeYaTbk
N yCTPOMCTBO C onepaumoHHa cuctema iOS, npuTexasallo
CEH30p 3a MPbCTOB OTMEYaTbK WM BB3MOXHOCT 3a NULEBO
pa3sno3HaBaHe.

3.6 (Hoe., B cuna o1 29.07.2019 r.) MpunoxeHneto m-Token Postbank

npeacTaBnsBa NEepPCoOHanuU3vpaHo CPeAcTBO 3a CUIYPHOCT MO
oTHowweHue Ha KapTtaTta n OnpaBoMOLLEHUAT AbpXaTen e AmbXeH
Aa npeanpueMe BCUYKM pa3yMHU MEPKU 3a HErOBOTO 3anasBaHe u
npegoTBpaTsABaHe Ha HepaspeleH JocTbn. B Tasn Bpb3ka,
OnpaBoMOLLEHVSAT AbpxaTten e AMbXeH [a npeanpuema
HeobXoANMUTE MEPKU NPU CbXpaHeHne Ha bromeTpuyHu AaHHN B
MOBWMHOTO ~ YCTPOMCTBO  (MPBLCTOB  OTMeYaTbk,  fULEBO
pasnos3HaBaHe) 3a MpeaoTBpaTsBaHe Ha HepaspelleHoTo UM
rnonssaHe W/wvnu WU3NON3BaHeTO MM C Len u3mama, B T.M.. Aa
n3nomnsea camo NMYHO MOOMITHOTO YCTPOWCTBO WM Aa He ro
npeoTCTbMNBAa 3a NoN3BaHe OT Apyrn nuua (B T.4. Aeua, poavTenu,
cbnpyau), Aa nasum MOOMMHOTO YCTPOWCTBO OT MOBPEXAaHe,
yHULLOXaBaHe, 3arybBaHe, OTkpaaBaHe, M3non3BaHeTo My Nno Apyr
HenpaBOMEpPEeH HauMH W Ja He peructpvpa B oOnepauvoHHaTa
cucTteMa Ha MOOMIMHOTO YCTPOWCTBO BuomeTpuyHn paHHuM Ha
apyrv nvua. MNpy Bxog B NPUINOXEHNETO ¢ BruomeTpuyHn gaHHu,
[OCTBNBLT A0 HEro e ce cyuTa 3a oTopuavpaH/paspelleH oT
Kaptogbpxatensa npu wu3non3BaHe Ha KOATO M pa e oT
BromeTpuyHUTE AaHHK, perucTpupaHmn B onepaumoHHaTa cuctema
Ha MobunHoTo yctponcteo. [lpu otkmouBaHe ¢ [MWH-kop,
OnpaBOMOLLEHUSAT AObpXaTen uMa BCUYKM 3aObiDKeHus 3a
onasBaHeTo My B TaWiHa, KakBUTO ca npeasuaeHn B Tean O6um
ycnosus 3a lNMVH kopa Ha Kaprara.

(N3m., B cnna ot 29.07.2019 r.) bankaTa n KapTogbpxaTenar ce
cbrnacsiBat, 4Ye 3a LenUTe Ha WU3MbIIHEHME Ha NnaTexHu
onepauumn nocpefctBoMm Kaprtata, Bcako AencTBue/kombuHaums
OT [JencTBusa, onucaHu cboTBeTHo B un. VIL3.1 — VI35,
npeacTaBnsiBaT BanuaHa uaeHtTudmkauus Ha KaptogbpxaTens,
NoTBbPXKAEHME 3a pa3Mepa Ha KOHKpeTHaTa CymMa W Ha
nonyyatenss U cbrnacue 3a WU3MNbIHEHWE Ha CbOTBETHATa
nnatexHa onepauus HapegeHa nocpeactBoM Kaptarta, kaTto
BaHkaTa ce 3agbikaBa [a M3MbIHM Taka OAOEHOTO MNaTeXHo
HapexaaHe crnef NoCTbNBaAHETO My MPU HEsl U NpU yCNoBUsiTa Ha
yn. VI1.6 u VIL.7 ot HacTosiwmTe OBLLM yCroBus..

MOMEHTBLT Ha noslydaBaHe Ha HapeX4aHeTo 3a W3BbpLUBaHe 3a
CbOTBETHAaTa TpaHcakuus/ onepauusi € MOMEHTBLT, B KOWTO
BaHkaTta nonyuu HapexaaHeTo oT OnpaBoOMOLLEHUsI abpXaren,
nogageHo no peda Ha HactoswmTte O6WM ycrosus (Korato
[aHHUTE OT Hero ca BbBefeHW B CYETOBOAHO-MHAOPMaLIMOHHaTa
cuctema Ha Bankara). CTpaHuTe ce cbriacsiBar, Ye MiaTexHu
HapexaaHusi, noaaaeHu cneq 11 4. Ha CbOTBETHUSA AEH, Ce cunTaTt
Mory4YeHun Ha criefsalumsa paboTeH OeH.

BaHkaTa n3nbnHsaBa HapexgaHusTa 40 Kpasi Ha CbluMs [eH, B
KOMNTO € MOSflyYeHO HapexaaHeTo, MMM Hal-KbCHO [0 Kpas Ha
cnegBawms paboTeH AeH, KoraTo AOCTaBYMKBLT Ha norny4vartens Ha

10.

10.1.

10.2.

10.3.

10.4.

10.5.

cpeactBata He ydactBa B [lmatexHata cuctema 3a OpyTeH
ceTbnMeHT B peanHo Bpeme (RINGS) Ha BHB unu B nnartexHa
cuctema, Ha kosito BHB e areHT no ceTbnmeHTa.

(N3m., B cuna ot 11.05.2020 r.) OnpaBOMOLLEHUAT AbpxaTen ce
3agbkaBa pa  wumsnonsea  Kaprata [go  pa3vepa Ha
pa3snonaraemarta HanumyHocT no CmeTkaTa, B CbOTBETCTBME C
onpefenexnte B [doroBopa w/ wnu B npunoxumarta Tapuda
nMUTK 3a n3nonssaHe Ha KaptaTta n numuTn 3a ycnyrata ,30Ha
3a camoobcnyxBaHe“. baHkaTa Moxe egHOCTpaHHO Aa NPOMEHs
YyroBOpEeHUTEe NUMUTK, 3a KoeTo HesabaBHO YyBeJoMsiBa
OnpaBomolueHus abpxaten un Tutynsapa Ha cmeTka. [pomsiHaTa
no NpPeAxoAHOTO M3peYeHne Bnusa B cuna npu ycrosusTa n pega
Ha 4un.X.10. Cnepg ckntouBaHe Ha [JoroBopa, MMMUTUTE MoraTt ga
6baatT npomeHsHM OoT TuTynspa Ha cmeTkaTa, B pamkuTe Ha
nocoveHute B Tapudpata Ha BaHkata makcumanHu nuMuTK 3a
n3nonssaHe Ha KapTata. B cnyyan 4ye TUTynsapbT Ha cmeTkaTta He
e OnpaBomolleH gbpxaTen Ha KapTaTa, Tol cneBa Aa yBeaomMu
OnpaBomolleHVa AbpxaTen 3a HanpaBeHuTe MpOMeHN B
numutute. ONPaBOMOLLEHUAT AbpXKaTern, KOWTo He e TuTynsp no
cmeTKkaTa, uma npaBo Aa Nnovcka HamansiBaHe Ha NUMUTUTE Mo
KapTtaTta, kato cnegsa Aa yBegomu TuTynsipa Ha cMeTka 3a
npomeHuTe. TUTynsapbT Ha cMeTka MMa MpaBo Aa nowcka
€[HOKPATHO YyBENMYEHNEe Ha MPUNOKMMUTE TNUMWUTM Hag
MakcumarnHuTe pasmepu, nocoyeHn B Tapudara Ha baHkaTta, 3a
Aa Obae wm3BbplIEeHa efHoKpaTHa TpaHcakumsa ¢ Kaprtata B
pamkuTe Ha paboTtHus geH. Cnep  uv3BbpWBAHETO Ha
TpaHcakumata (Mnu cref usTudaHe Ha paboTHWS OeH, ako
TpaHcakumaTa He Obae wusBbplieHa), kbM Kaprata ce
Bb3CTaAHOBSABAT MpunaraHuTe npeau yBenuyeHneto numutu. 3a
BCAka mnpoMsHa Ha numutute no Kaprata, nocoyeHa B
HacToswara pasnopeaba u MHUUMMpaHa oT OnpaBoOMOLLEHWS
abpxaten/Tutynsipa Ha cMeTka, TUTyNspbT Ha cCMeTKa 3annalla
Takca cbrnacHo Tapudata Ha baHkara.

(N3m., B cuna ot 06.09.2018 r.) OnpaBOMOLLEHNAT Abpxarten,
CbOTBETHO TUTYNAPBLT Ha CMeTKa, ce 3adbiikaBa Aa yBeaoMu
He3abaBHo baHkaTta Ha TenedoH 0 700 18 555 (+359 2 816 60 00
npu HabupaHe oOT 4yxbuHa) wnu Ha e-mail agpec:
klienti@postbank.bg, unu kato ce sBU NMYHO B HAKOWN OT HEWHUTE
dvHaHCOBM UEHTpoBe, B Ccny4an Ha u3rybsaHe, kpaxba,
NpUCBOSIBAHE UMM OTHEMaHe MO APYr HauuH, YHULLOXaBaHe,
noAnpaBsHe MNW M3nomn3BaHe Mo ApYr HEMpaBOMEPEH HayuH Ha
KapTtata, y3HaBaHe 3a wu3BbplLUBaHE Ha HepaspelleHa oT
OnpaBoMoLLeHNs  AbpXaTen WM HETOYHO  U3MbIHeHa
TpaHcakumsa/ onepaums ¢ Kaptata, npu CbMHEHUS unu
npegnonoxeHus 3a ysHasaHe Ha NWH oT TpeTo nuue, B cnyyau
Ha CbMHEHVe 3a HapyLlaBaHe Ha uenocTTa Ha nnuka ¢ MNMAH unu
y3HaBaHe 3a Hepa3speLUeHU NN HETOYHO U3MbITHEHN TPaHCaKLmK,
KaKkTo v npu 3agbpxaHe Ha KapTtata or 6aHkomat munu oT nuue,
npuemMallo nnatiaHe B Tbproecku obekT. B Te3un cnyyaun bankata

6nokupa Kaprtata cBOeBpeMeHHO crnen rnonyYaBaHe Ha
YBELOMIIEHNETO.
BaHkata e anbXHa, npu  nouckBaHe ot  Tutynsipa/

OnpaBoMolLeHVs abpxaTen, Aa My NpefocTaBu CbOTBETHUTE
[okasaTerncrBa, Ye € HanpaBeHO YyBeAOMIeHWe Mo peda Ha
HacTosawwms un. VI1.8, B cpok Ao 18 meceua, cuMTaHo OT AaTarta Ha
yBEOMIIEHNETO.

BaHkaTa BpeMeHHO npekpaTsiBa M3non3BaHeTo Ha KaptaTta upes
GnokupaHeTo 1, MpW HacTbMBaHE Ha HsIKOE OT CcnegHuTe
obcTosTencrea:

npy nocTbnuno yesegomneHne or OnpaBomolleHus abpxaten/
TuTynsipa Ha cmeTka Cc uckaHe 3a 6nokupaHe Ha KapTtata nopagwu
CbMHEHVe 3a y3HaBaHeTo Ha AaHHuTe 3a kapta unu MNWH ot TpeTo
nviue.

nonyyasaHe B BaHkaTa Ha 3anopHo cbobLeHne no CmeTtkaTa unm
MO BCUYKM CMETKM Ha TMTyJ'IFIpa Ha cMmeTka B baHkarta;

HapywaBaHe Ha [loroBopa n/vnu HacTtoswwmTe O6LWM ycnoBusi ot
OnpaBomolleHus gbpxaten/ Tutynsipa Ha cMeTka;

nucMeHa mon6a ot cTpaHa Ha OnpaBoOMOLLEeHUs AbpxaTen uunm
Ha TuTynsipa Ha cMeTKa C UckaHe 3a 6nokupaHe Ha KaptaTa, n3BbH
cnyyaute no un. VIL8;

(U3m., B cuna ot 11.05.2020 r.) 3agbpxaHe Ha Kaprtata Ha
TepmuHanHo yctpoinctBo ATM, TepMuHanHO YCTPOMCTBO 3a
camoobcnyxsaHe Mnu oT nuvue, Npuemallo nnawiaHe B TbProBCKku
obexT;
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no MPWYMHKW, CBBP3aHN CbC cUrypHocTTa Ha Kaprtata v ¢ uen
3awmTa Ha OnpaBomoLleHns gbpxaten/ Tutynspa Ha cMeTka oT
M3BBLPLUBAHE Ha HeOTOpM3MpaHW TpaHcakuum ¢ KaptaTta, B ToBa
yucno npuv  HanuMuume Ha OBOCHOBaHO NpeArnosfioxeHve 3a
HenpaBOMEpHO U3Mon3BaHe (BKMOYMTENHO M OT CTpaHa Ha
OnpaBomoLLeHna AbpxaTen) unv npu ysHaesaHe ot baHkaTta 3a
OMacHOCT OT HenpaBOMEpHO wu3nonssaHe Ha Kaprara, (M3BBH
cnyyaute no un. VII.11.3), kakTo 1 BbB BCEKM APYr Criyyaw, KoraTo
CblLIECTBYBa OMACHOCT 3a HepaspeLleHa Unu apyra HenpaBoMepHa
ynoTtpeba Ha Kaprara. B Te3n cnyyan baHkaTta 6nokupa Kaprata
6e3 npeanssecTue., kaTo yBegomsisa OnNpaBoOMOLLEHNS AbpxaTen
npy NbpBa Bb3MOXHOCT, BKIIOYMTENHO M NO TenedgoH, OCBEH ako
[aBaHeTO Ha TakaBa MHoOpMauns He e MO3BONEeHO nopaau
CbODOpaXeHWs 3a CUIYPHOCT UMW  OMNpeAeneHn HOPMaTUBHU
U3NCKBAHWS.

Mpn yBegomneHvie oT TPETO NuLe, BKMNIOYUTENHO NO TenedoH, ¢
uckaHe 3a OnokupaHe Ha Kaprata ¢ uen 3awuTa Ha
OnpasomolleHns  abpxarten/ TuTynapa Ha cmeTka  OT
HepaspelleHa unu apyra HenpasomepHa ynotpeba Ha KaptaTa.

(Hos., B cuna ot 06.09.2018 r.) B cnyyante, korato BaHkaTa
6nokvpa KapTaTa no NpuYMHa, pasnuyHa oT nckaHe Ha Tutynspa /
OnpaBOMOLLEHNSA AbpXaTer, KakTo 1 B Crly4anTe Ha CbMHeHWe 3a
WU Npu Hanmuyve Ha usmMama Wnu 3annaxa 3a CUrypHocTtTa 3a
npefocTaBsHETO Ha YCnyruTe CcbrnacHo Hactoawmte O6wm
ycrnosus, baHkata yBegomsiBa  TuTynapa/OnpaBomoLleHus
ObpXaTen npu NbpBa Bb3MOXHOCT BKMHOYUTENHO Ype3 KpaTko
TEeKCTOBO cbobLieHne (SMS), ako e 3asBun SMS n3BecTsiBaHe no
peaa Ha un. X.5. unu TenedoHHo obaxxgaHe no TenedoH NocoYeH
oT Tutynsapa/OnpaBoMOLLEHNS AbpXKaTen, n/unm no enekTpoHHaTa
nowa (e-mail apgpec, enekTpoHeH agpec), [AOKOMKOTO
TutynapbT/OnpaBoOMOLLEHVAT AbpXaTen e 3asBun agpec Ha
eleKTPOHHa MoLLa, @ ako He e 3asiBEHO M3BECTABaHe Ype3 KpaTku
TEKCTOBU CboOLLeHMs (SMS), HUTO agpec Ha eneKkTpoHHa noLya —
ypes Aapyru CUrypHU KaHanm 3a KOMYHWMKaLMSI.
TuTynApbT/OnpaBoMoLLeHVAT Abpxaten u baHkata nonarat
HeobXxoauMuUTe yCcunust Aa NoaabpXaT U M3Non3BaT NOCOYEHUTE
CpeAcTBa M KaHanum 3a yBeoMsBaHe MO Ha4MH, KOWTO OTroBaps Ha
CbBPEMEHHUTE CTaHA4apT! 3a TEexXHOMOrMYyHa CUrypHoCT, He
no3BonsiBaT CbluMTe Aa O6bAaT M3NON3BaHW OT HEOTOPU3MpaHU
TPeTM nuua v 3awmTaBaT TaxHaTa uanoct. baHkaTa yBegomsBsa
KapToabpxatens no nogxoAsill, Ha4uH B CriydanTe Ha Bb3HVKBaHe
Ha 3Ha4YMM ornepaLMoHeH UM CBbP3aH CbC CUMYPHOCTTA MHLMAOEHT,
KOWTO 3acsra unv moxe Aa 3acerHe (hMHaHCOBUTE MHTEpPEecU Ha
Kaptogbpxatens, BKMIOYMTENIHO 32 BCUYKM MEPKWU, KOUTO
npeanpvemMa, 3a Aa orpaHnyn HebnaronpuaTHUTE nocneavumn ot
VHUMAEHTa.

Kaptata moxe pga Obae pebnokupaHa camo npu cnegHute
ycnosus:

Mpu 6nokupaHe Ha ocHoBaHwe 4Yn. VI1.9.1. n un. VI.9.4, KapTaTa
Moxe Aa 6bae AebnokvpaHa cnep nogaBaHe Ha NUCMeHa monba
ot OnpaBomolleHns agbpxaten/ TUTynspa Ha cCMeTKa;

B cnyyaute Ha 6nokvpaHe Ha ocHoBaHue un. VIL9.2 n VIIL9.3,
nebnoknpaHe Ha KapTaTa e BBb3MOXHO crnef oTnagaHe Ha
OCHOBaHMETO 3a OrokMpaHe;

B cnyyaute Ha 6nokupane no un. VI1.9.5, ako 3agbpxaHata Kapta
€ HannyHa 1 TexHNYeckn usnpasHa, TS Moxe Aa Obae nonyyeHa
or OnpaBomoLleHVA Abpxaten OT (UHAHCOBUS LEHTbP Ha
BaHkaTa, B koWTO € nognucaH [loroBopa, kato B Te3u crnyyau
Kaprarta ce gebnokupa npu npegaesaHeTo 1 Ha OnpaBomoLLeHUs
Obpxaten.

B cnyyaute no un. VII.9.6, ako e oTnagHano OCHOBaHWETO 3a
6nokupaHe, Kaptata ce gebnokvpa cneg nogaBaHe Ha nNMcMeHa
mMonba ot OnpaBomoLleHns Abpxaten/TuTynspa Ha cmeTka unm
ype3 obaxpgaHe Ao LleHTbpa 3a obcnyxBaHe Ha KIMEHTU U
M3BbpPLUBAHE Ha HaanexHa naeHTngukauma Ha OnpaBoOMOLLEHUSI
ObpxaTen/Tutynsipa Ha CMeTKa;

B cnyyaunte no un. VIL.9.7 KapTaTa ce nebnokvpa cneq nogaBaHe
Ha nnucmeHa monba ot OnpaBomolLeHus abpxaten/Tutynapa Ha
cMmeTka unu ype3 obaxpaHe Ao LleHTbpa 3a obcnyxBaHe Ha
KMMEHTM W U3BbPLUBAHE Ha HaanexHa wuaeHTUdMKaums Ha
OnpaBomolLieHns abpxkaTen/Tutynsapa Ha cMeTka;

BbB BCuukm cnyyam no yn. VII.9, korato 6nokvpaHeTo e 3asBeHO
oT TuTynsipa Ha cMeTka, AebnokupaHe (ako TakoBa € Bb3MOXHO
CbIMAacHO ycrnoBusATa Nno-rope) He Moxe Aa 6bAe U3BBLPLUEHO NO

12.

12.1.
12.2.
12.3.

12.4.

12.5.

12.6.

12.7.

12.8.
12.9.

NCKaHe Ha OI'IpaBOMOLLl,eH AbpxaTten, KOMTO He e TVITyJ'IF!p Ha
CMeTKaTa.

BbaHkata peaktuBupa Kaprarta, ¢ koeTo TS cTaBa HeBanvgHa 3a
n3nonasaHe, npu:

yBeAomIeHne 3a nsrybsaHe unv oTkpageaHe Ha Kaprara;
(OTtm., B cuna ot 29.07.2019 r.);

npy CbMHeHWe 3a 3noynoTpeba 4Ype3 CHeMaHe Ha AaHHu —
CKMMUpPaHE;

npu BpbliaHe oT OnpaBOMOLLEHUS AbpXKaTen Ha TeXHUYecKu
HeunsnpasHa KapTa;

nogageHa nucMeHa Monba 3a ToBa OT OnpaBoMoLueHus
abpxaten/ Tutynsapa;

npv 3agbpxaHe Ha Kaptata Ha TepmuHanHo yctponctso ATM unu
OT nuue, NpMemalLo nnaliaHe B TbProBCkU 0O6EKT U HeNnoTbpceHa
B CpPOK OT eAuH Mecel, no pega Ha yn. VIL10.3

(N3m. B cuna ot 13.02.2018 r.) n3tnyaHe Ha cpoka Ha [loroBopa,
pecn. Ha BanuaHocT Ha KapTaTa v n3gasaHe Ha Hoea KapTta, kosTo
3ameHs npeauvwHata Kapta, cernacHo yn. 111.7.

npeacpoYHO NpekpaTtsaBaHe Ha [loroeopa;
3akpuBaHe Ha CmeTKaTa;

12.10. cMBbPT UNK nocTassiHe Mof 3anpelleHne Ha OnpasBoMolLeHUs

13.

14.

15.

16.

17.

abpxarern;

[eakTmBnpaHa Kapta He Moxe fa 6bae NOBTOPHO akTUBMpaHa u
noanexun Ha yHuwoxasaHe. B cnyvaute no un. VIL.11.1-6 Ha
OnpaBomoLleHnss abpxaTen Moxe Aa Obae v3gageHa HoBa
KapTa, KosiTO ga 3aMeHu AdeakTuBMpaHaTta, cref nogaBaHe Ha
nicmeHa monba 3a ToBa Ao bankata. B Te3n cnyyam [loroBopbT
Ce cyMTa 3a MPEeAoroBOPEH MpU CbLUMTE YCMOBUSA U 3a CPOKa Ha
BanMaHOCT Ha HoeaTa KapTa. Cnep n3tuyaHe Ha NpegoroBopeHus
CpOK Ce npurnaraT ce yCrnoBusiTa 3a aBTOMaTUYHO NPeLoroBapsiHe,
cbrnacHo un. I1.4.

(Hog, B cuna ot 29.07.2019 r.) OnpaBoMOLLEHUST AbpXKaTen ce
3aab/nkaBa Aa yBegomu HesabasHo baHkaTa no nocoveHuTe B un.
VII.8. HauuHu, npu  u3rybBaHe, Kkpaxba, npucBosiBaHE Wnu
OTHEeMaHe Mo ApYr HaYuH, YHULLOXaBaHe Unv nsnonasaHe no apyr
HenpaBOMepeH HayuMH Ha  MODOWMHOTO  YCTPOMCTBO  Ha
OnpaBoMOLLEHMS ObpxaTen, Ha KOeTO € WHCTanupaHo U
aKTMBMpaHO npunoxeHneto m-Token Postbank, kakto n npu
CbMHEHMWS1 UNW NPeanonoXeHns 3a HenpaBoMmepHa ynotpeba oT
TpeTu nuua Ha MoOunHoTo ycTpoicTBo Ha OnpaBoMoLLeHUsI
AbpxaTen, Ha KOeTOo € WHCTanMpaHo W  akTMBMpaHo
npunoxeHneto m-Token Postbank u/vnu 3a yaHaBaHeTo oT TpeTu
nuua Ha MH 3a goctbn go m-Token Postbank. B Te3un cnyyan
BaHkata geaktuBupa CodTyepHUsi TOKbH CBOEBPEMEHHO Cried
nonyyasaHe Ha yBeAOMIEHNEeTO.

(Hos, B cuna ot 29.07.2019 r.) baHkaTa Moxe ga Aeaktusupa
CodpTyepHusi TOKbH M Npyv  Hanmuume Ha 0OOCHOBaHO
npeanonoXxeHve  3a  HeMpaBOMEPHOTO My  M3Mon3saHe
(BkmOUMTENHO M OT CTpaHa Ha OnpaBoMoLLEeHNs abpxaTten), npu
y3HaBaHe oT baHkaTa 3a onacHOCT OT HenpaBOMEPHOTO My
13non3saHe, BKIIOYUTENHO Npu yBeAOMIEHMe oT TpeTo nvue. B
Te3u cnyyaun bankata yBegomsisa OnpaBoMOLLieHVS AbpxaTen no
nocoyenute B un. VIl.9a HaunHW.

(Hoe, B cuna ot 29.07.2019 r.) B cnyyain Ha feakTMBMpaHe Ha
CodtyepHus TokbH, OnNpaBOMOLLEHUST AbpXaten Moxe Aa
aKTMBMpa HOB TOKBbH NO peaa Ha yn. V.10 u cn.

(Hog, B cuna ot 11.05.2020 r.) Mpu TerneHe Ha napu B 6poi ot
cMeTka, pasfnMyHa OT Tasu Ha kapTaTa, Mpu M3BbpLIBaHE Ha
nnaTexHu onepauum KbM CMeTKM Ha TpeTu nuua B BaHkata unu
KbM cMeTKM B Apyra baHka, kakTo 1 npu nnallaHe Ha 3agbIHKeHUs!
no KpeauTHa kapTa, usgageHa oT baHkaTa Ha gpyro nuue,
nocpeacTBOM TEpPMUHANIHU YCTPOWCTBA 3a camoobcnyxBaHe,
KapTogbpkaTenaT cregsa Aa NOTBbpXAaBa CbINacuMeTo cu 3a
M3NbIHEHVE Ha onepauuaTa 4Ype3 BbBEXAaHe Ha efgHOKpaTeH
kod, nonydyeH Ha SMS cboblieHne wnu 4Ypes aBToOMaTUYHO
rmacoBo obaxpaaHe Ha pernctpupaHus B BaHkata Homep Ha
mMo6uneH TenedoH Ha Kaptogbpxartens. BaHkata He Hocu
OTFOBOPHOCT, B Cry4yai Ye CbOTBETHUAT AOCTaBYMK Ha YCnyrn He
ocurypu npejaBaHeTo WM He npedage B cpok  SMS
cboOLleHMeTo, KakTo W B cryyawTe, Korato nopagu
obcTosiTencTea, Hesasucelum oT baHkaTa, SMS cbobLleHneTo He
6bae usnpaTeHo, CbOTBETHO MosyyeHo oT KapToabpxaTens.
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Ill. OcnopBaHe Ha TPaHCaKLUUWU, OTTOBOPHOCTU U AOKa3BaHe

OI'IpaBOMOLLleHVIﬂT Abpxaten n TVITyJ'IF!p'bT Ha CMeTKa OoTroBapat
npu ycnoeudAaTta Ha CONMWMAAPHOCT 3a BCUYKM 3a0blKEeHUS,
Bb3HMKHaNu npu nanonassaHe Ha KaprtaTta;

(M3m. B cuna ot 13.02.2018 r.) OnpaBOMOLLEHNSAT ObpXaTten e
ONbXeH ga He usnonsea KapTaTa 3a uenu, npoTuBOpeYalum Ha
3aKOHa, BKMIOYMTENHO M 3a 3aKynyBaHe Ha CTOKUM W YCnyru,
3abpaHeHn OT  3akoHuTe Ha  Penybnuka  Bbnrapus.
OnpaBOMOLLEHUST AbpXKaTen HOCU OTFOBOPHOCT 3@ BCUYKM
HernpaBOMepHU orepauuy, n3BbpLueHn ¢ KaptaTta npu ycnosusita
Ha [OencTBaWoTo 3akoHogaTenctBo. baHkata He cneau 3a
3aKOHOCbOOPa3HOCTTa Ha CAENKUTE, OCBEH aKo C HOPMaTUBEH aKT
He e NpeaBUAEHO OpYro.

(MpeanweH Tekct ot un. VIILS., nam. B cuna ot 13.02.2018 r.)
OnpaBomMoLLeHnss AbpxaTten oTroBaps 3a BCUYKM  Bpeau,
NPUYNHEHN OT HENPaBWIHOTO M3NON3BaHe W/WMN CbXpaHeHue Ha
KaptaTa.

(MpeawnweH Tekct ot un. VIS, nam., B cuna ot 29.07.2019 r.)
OnpaBoMoOLLeHVAT abpxaTern, a npu [NepcoHanHa AonbrHWUTENHa
npeannaTteHa kapTa - U TUTYynspbT Ha CMEeTKa, € ANbXeH He3abaBHoO,
HO He no-kbcHo oT 10 AHW cnep y3HaBaHeTo Aa yBeAOMSsIBa MMCMEHO
BaHkaTta 3a ycTaHoBeHa rpellka Unv HepegoBHOCT B OaHHUTE,
NoCOYEHN B MECEYHOTO M3BnedeHune no 4yn. VI.2., B ToBa 4nicno 3a
HepaspeLLeHn UM 3a HEeTOYHO W3MbMHEHW TpaHcakumu. CTpaHute
porosapsT, ye Kaptoabpxarenat y3HaBa 3a HepaspelleHa unv 3a
HETOYHO U3MbMHEHA TpPaHCaKuusi, HaW-KbCHO Ha pJatata Ha
nony4yaBaHeTO Ha CbOTBETHOTO MECEYHO W3BMEYeHue, B KOeTo
n3BrieveHve e otbensasaHa TpaHcakuusita. Ako Kaprtogbpxartensr He
€ MonyyYnn MeceyHo M3BreYeHne nopagu Heu3MmbiHEHNE Ha HsiKoe
CBOE 3aAbiDKeHMe Mo HacTtoswmTte YcnosBusi u/vnu baHkata He
MoNnyYn MUCMEHO yBEAOMJIEHWE B MOCOYEHUSI CPOK, Ce cyuTa, 4e
TpaHcakuumuTe, oTbens3aHn B CbOTBETHOTO MECEYHO U3BMEYEHNE, ca
onobpenn ot Kaptogbpxartens. Bcako yBegomneHue/Bb3paxeHve
3a HepaspelleHa MWNM 3a HETOYHO WU3MbIIHEHa TpaHCcaKums,
MOCTBMWIO Cried NOCOYEHUsT CPOK Le Ce CYMTa 3a HEOCHOBATENHO
3abaBsHe OT cTpaHa Ha KaptogbpxkaTtensa u baHkata He e
3agbikeHa [fda kopurupa TpaHcakuusita. B cnyyaute, koraTo
TutynapbT1/ OnpaBoMOLLEHVAT Abpxaten yBegomsiea baHkarta 3a
Hanuyne Ha HepaspelueHa TpaHcakuusi, OCblLLEeCTBEHA B pe3ynTtaTt
Ha OTKpagHaT UMM HEe3aKOHHO MNPUCBOEH NMaTeXeH WHCTPYMEHT
n/vnn Ha HeroBuUTe NepcoHanuavpaHy CpeacTBa 3a CUrypHOCT W/unu
Ha MOOWMHO YCTPOWCTBO C WHCTanupaHo npunoxeHune m-Token
Postbank nnu B pesynTat Ha gpyra TsixHa HenpaBoMepHa ynoTpeba,
TOW crnedBa fda yBeAOMW KOMMETEHTHUTE opraHu Ha Penybnuka
Bwnrapus n ga npegoctaBn gokasaTencTBa Ha baHkaTta 3a ToBa. C
npuemaHeTo Ha HactoswmTte O6wm ycnosus, TuTynapbt/
OnpaBoOMOLLEHUST AbpxaTen noTBbpXAaBa, Ye € HasiCHO, Ye ako
TakuBa Aokasartencrea He 6baaT npegocTtaBeHu, baHkaTta moxe Aa
cyeTe TO3U (haKT, B CbBKYMHOCT C APYrM CXOAHU OBCTOATENCTBA, KaTo
WHAVKALMS 3a HaNM4MeTo Ha OCHOBAaTENHO CbMHEHMWE 3a U3Mama, 1
Ha CBOW pen Aa yBegoMu KOMMETEHTHWTe opraHu B Penybnuvka
Bbnrapys u pga oTkaxe Bb3CTAHOBSIBAHE Ha CTOMHOCTTA Ha
HepaspelueHaTa TpaHcakumsa rno pega Ha un. 79, an. 1, u3p. 1 ot
3nync.

(N3m. B cuna ot 13.02.2018 r., n3m., B cuna ot 06.09.2018 r.) Bb3
OCHOBa Ha nomnbIHeH 1 nogageH ot Kaptoabpxartens B opuc Ha
BaHkaTa dopmynsap 3a peknamauusi (Bb3pakeHue) unm Ha Apyro
NUCMEHO YBE[OMIEHVE, MOMy4YeHW B CpOKa, MOCOYEH Mo-rope,
BaHkaTa uMHMUMMpa cbrmacHO CBOSATa BbTPELUHa npoueaypa u
CbrnacHo yCTaHOBEHWTE MpaBuna oT CboTBeTHaTa MexayHapoaHa
KapToBa OpraHu3auus, Korato Te ca MpWroXvumu, npeanpvema
OeNCTBNA 3a paspeLlaBaHe Ha CryyauTe Ha OCcropeHmn TpaHcakumm
(BKNIOYUTENHO AENCTBUS CNIPSIMO AOCTaBYMKa HA NNATEXHW YCNyru,
obcnyxkBal, mnonyyatens Ha CpeAcTBata Mo M3BbpLUeHaTa
TpaHcakuusi, B cryyaute, B KouTO [lnaTexHOTO HapexnaHe e
MOCTBLNWINO Ype3 Morny4vaTens Ha NPeBoAa W HEeroBuUst OCTaBYMK).
BaHkata wHdopmupa nucmeHo Tutynspa/ OnpaBomoLleHus
AbpXKaTen 3a CBOETO pelleHne Mo MOCTBNUIMOTO Bb3paXKeHue
He3abaBHO crief NpVKMoYBaHe Ha npoledyparta no AokasBaHe Ha
aBTEHTUYHOCTTA W TOYHOTO W3MbIHEHWe Ha TpaHcakuusaTa. B
cnyyan, Ye npoueaypaTta e npukoynna B paMmkiTe Ha paboTHUs
[OeH, criefBall, AieHA Ha MOCTbNBAHETO Ha Bb3PaXEHWETO U Mnpu
ocyeToBOoAsiBaHe Ha TpaHcakuusi, bBaHkata e Hamepuna
Bb3PaXKeHMETO 3a OCHOBATESHO U He ca Hanuue obcToaTencTeaTa
no un. VII1.9. no-gony, T Bb3cTaHOBsIBa He3abaBHO CTOMHOCTTA Ha
HepaspelleHata TpaHcakuma no CwmeTtkata. B cnyyan, uye

npoueaypata He € MpUKMoYMna B MOCOYEHWA B NPeaxofHOTO
n3pedyeHne cpok, baHkaTa Bb3CTaHOBSIBA CTOMHOCTTa Ha
HepaspelueHata TpaHCaKuusa He NOo-KbCHO OT Kpas Ha paboTHus
fAeH, crnefBsall, AeHS B KOWTO € MOCTLbMUIO Bb3PaXXeHUeTo, KaTto
6nokupa Bb3cTaHoBeHaTa cyma no CmeTkata Ha TuTynspa go
npuKknioYBaHe Ha npouedyparta. AKo cried NpUKMoYBaHe Ha
npouepypata baHkata e Hamepuna Bb3paxeHWeTo  3a
ocHoBaTenHo, TA ocBoboxpgaBa  OnokvpaHuTe  cpeAcTsa
He3abaBHO. BbB BCUYKM Cryyan Ha Bb3CTaHOBSIBAHE, BanbopbT 3a
3aBepsiBaHe Ha CmeTkaTa Ha TuTynspa e He NO-KbCHO OT AartaTa,
Ha kosiTo CmeTkata e Owna 3agbikeHa CbC cymata Ha
Hepa3peleHata TpaHcakuus. B cnyusaunte, «korato cnepg
npuknioyBaHe Ha npouedypata baHkata e Hamepuna
Bb3PaXEeHNEeTO 3a HEeOCHOBaTENHO WNW B Clyyal Ye ca Hanvue
obctoatencteata no un. VII9. no-gpony, BbaHkaTa oTka3Ba
Bb3CTaHOBSBAHETO Ha CTOMHOCTTa / 3agbixaBa B CBOSI Monaa
CmeTkata Ha TuTtynsipa CbC CTOMHOCTTa Ha OrnokupaHute
CpeAcTBa, 3a KOeTo C MpMeMaHeTo Ha HacToswuTe ObLm ycnosus
TuTynApbT AaBa CBOETO M3PUYHO Cbrnacue no peaa Ha un. 21 ot
Hapepnba Ne 3 Ha Bbnrapcka HapogHa 6aHka 3a ycrnosusita v pega
3a OTKpUBAHE Ha NMaTeXHN CMETKMN, 3a U3MbIIHEHWE Ha NNaTeXHN
onepauuu 1 3a U3Non3BaHe Ha MnaTeXxHW UHCTpymeHTu. baHkaTa
OoTka3Ba Bb3CTAHOBSIBAHE Ha cymata npu Hanuive Ha
OCHOBAaTeNHN CbMHEHWSA 3a M3MaMa v KoraTo e yBeoMuIa 3a ToBa
KOMMeTeHTHUTe opraHu B Penybnuka bwnrapus.

(OTm. oT 06.09.2018r.)
(Otm. oT 06.09.2018 1.)

(N3m. B cuna ot 06.09.2018 r.) baHkaTa He HOCK OTFOBOPHOCT 3a
Bpeau, NMPUYMHEHW MpW HepaspelleHo nonssaHe Ha KaptaTta B
pesyntaT Ha u3rybeaHe, kpaxba, NnpucBosiBaHe UM oTHeMaHe no
apyr HausH Ha Kaptata. ako baHkata [pobpocbBecTHO e
M3nbrHWNa noctununo lNMnarexHo HapexaaHe 3a U3BbpLUBaHE Ha
TpaHcakuus npeauv nornyyaesaHe Ha ysegomneHueTto no yn. VIl.4
no-rope. B Tesn cnyvan OnpaBoMOLIEHVAT Abpxaten wunu
TuTynsapbT noHacA BpeauTe OT MW3BbPLUBAHETO Ha Takaea
TpaHcakums o MmakcumaneH pasmep 100 nB. Tasu pasnopenba He
ce npwnara, ako:

a) 3arybarta, KkpaxbaTta WM HE3aKOHHOTO MPUCBOSIBAHE Ha
NNaTexHWs UHCTPYMEHT He ca Mormu a 6baaT ycTaHOBEHW OT
OnpaBomolleHns abpxarten wu/wnu TuTynspa npegy nnaiaHeTo,
ocBeH ako OnpaBoOMOLWEHUAT AbpxaTten wuunu TutynapeT e
fAencTean ¢ uen uamama, unu

0) Bpeparta e 6una npuuvHeHa OT AencTBue unu 6esgencrene Ha
CRyXuTen, Ha NpeacTaBUTEN WKW Ha KNOH Ha BaHkaTa unu Ha
noau3NbIHUTENS.

(M3m. B cnna ot 06.09.2018 r.) OrpaHM4YeHNETO Ha OTFOBOPHOCTTA
no un. VIII.8. He ce npunara n KapTogbpXaTenar noHacs BCUYKM
BpPEeAW, ako M e NpUYMHUM Ype3 “3Mama UNn ako He € M3MbIHWUN
3aabrxkeHusaTa cu no yn. 1.6, IV.3., VII.2, VII.8. oT HacTosilwmTe
O6wy ycnoBus yMmuLINEHO unuM nopagu rpyba HebGpexHOCT.
MpepocTaBsiHeTo Ha KapTaTta Ha TpeTo nuue unu nons3BaHeTo Ha
KapTata OT TpeTo nuue CcbC 3HaHueTo Ha Kaptogbpxartens,
3anucBaHeTo/cbxpaHaBaHeTto Ha [MMH 3aegHo c  Kaprara,
cbobLaBaHeTO My Ha TpeTW nuua, KakTo W MpoMycKkbT Aa ce
yBegomu baHkata, kakTo e npegsuaeHo B un. VIL.8. npeactasnasa
rpy6a HebpexHoCT oT cTpaHa Ha KapTtoabpxaTensi. [locoveHoTo B
Tasu pasnopenba He ce sBsiBa M34yepnaTenHo usbposiBaHe Ha
BCMYKM MNposiBU Ha rpyba HeGpexHOCT OoT cTpaHa Ha
KapTopgbpxatens.

B cnyyaute no un. 80, an. 4 ot 3akoHa 3a NnaTexHUTe yCcrnyrn un
nnatexuHute cuctemu, VIIL8. u VII.9. ot HacToswmTte OO6GLM
yCcrioBus He ce npwunarat, ocBeH korato OnpaBomoLleHUaT
abpxaten nvnu TutynapsT e AercTBan c uen namama.

(M3m. B cuna ot 06.09.2018 r.) Korato MNnaTtexHo HapexaaHe 3a
cboTBeTHaTa TpaHcakuma e nodageHo oT OnpaBoMoLLeHust
abpxaten u/vnn Tutynapa, baHkata HOC OTFOBOPHOCT 3@ TOYHOTO
1 HaBPEMEHHO M3NbIIHEHNEe Ha TpaHCcaKumMsiTa, OCBEH ako [oKaxe,
Ye [OCTaBYMKbLT Ha MMaTeXHU YCcnyrm Ha normydatens Ha
cpeacTtBata Hocu  OTroBopHocT. B Tean cnyvan bBaHkaTa
Bb3CTaHOBSIBA CymaTa Ha Heu3nbfIHEHaTa WNW, HETOYHO
M3nNbfiHeHaTa, WM wM3NbNHeHaTa cbCc 3abaBa (B cnydvaW Ha
OTNpaBeHO WckaHe OT [OCTaByMka Ha NnaTexHW Ycnyrm Ha
nnateua) TpaHcakuus u, Korato € MpUIIoXKMMO, Bb3CTaHOBSABA
CwmeTkaTa B CbCTOSIHMETO, B KOETO TSt Ov ce Hamupana npeam
M3MbMHEHWETO Ha HETOYHO M3NbiHeHaTa TpaHcakums. BanbopbT
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3a 3aBepsiBaHe e He NO-KbCHO OT AaTaTta, Ha kosto CmeTkata e
6una 3agbInkeHa Cbe cymaTta Ha TpaHcakumsiTa.

B cnyqaﬁ Ha Heusnb/iHeHa UNM HETOYHO M3NbJIHEHa nnaTexHa
onepauus, baHkaTa npu noucksaHe npeanpuema AenNcTBUA B
paMKnTe Ha ObJKMMaTa rpyxa 3a npocrnegdasaHe Ha nnatexHata
onepauua 1 ysegomMmsBsa Kaptogobpxatens 3a pesynrtarta, 6e3 pa
M3NUCKBa OT HEero 3annailiaHe Ha TakCu 3a ToBa.

B cnyyaute, B kouto OnpaBOMOLLUEHUAT Abpxaren wu/vnu
TuTynsapbT ce ABsBa nonyyaTen Ha cyma no nnaTtexHa onepauus,
n baHkaTa HOCM OTFOBOPHOCT 3a Heus3MblHeHaTa nnaTexHa
onepauus, T He3abaBHO 3aBepsiBa CMeTkata Ha TuTynsipa cbe
cymara npegmeT Ha nnatexHaTa onepauus ¢ Banbop He No-KbCHO
OT AaTarta, Ha KOATO e crnieasano ga 6bae oTpaseHa nnaTtexHarta
onepauus.

B cnyyanTe, B komTo MNNaTexHOTO HapexaaHe e NoAadeHo OT U
ypes nonyyatens Ha CpeacTeata M OTrOBOpHOCTTA 3@
HEM3MbIIHEHa WMW HETOYHO W3MbliHeHaTa TpaHcakuust e Ha
BaHkaTta, baHkaTa Bb3cTaHoBsIBa 6Ge3 HeocHoBaTenHo 3abaBsiHe
cymata Ha Heu3MblHeHaTa WM HETOYHO  U3MbhHeHaTa
TpaHcakuusi, kKakTo U CymMuUTe, HEOGXOAMMM 3a MpuBEXdaHe Ha
CwmeTkaTa B CbCTOSIHMETO, B KOeTo 6M ce Hamupana npegu
U3MbIHEHWETO Ha HETOYHO U3MbhHeHaTa TpaHcakums. BanbopbT
3a 3aBepsiBaHe e He Mo-KbCHO OT AaTtaTa, Ha koaTo CmetkaTta e
6una 3agbiokeHa CbC cymara Ha TpaHcakumsaTa.

10. (M3m. B cuna ot 06.09.2018 r.) B cnyyanm 4e TpaHcakums e
MHMUMUpaHa OT nomny4aTen WnM 4Ype3 Hero BbB Bpb3ka C
TpaHcakuus, cBbp3aHa C kapTtata, W To4yHata cyma no
TpaHcakumsaTa He € Wu3BecTHa KbM MOMEHTA, B KOWTO
OnpaBoMoLLeHUST agbpxaTten u/wnu TuTynapbT AaBa cbrnacueTo
CW 3a HEMHOTO M3nbrHeHne, baHkaTta Moxe aa 6nokupa cpeacTea
no CwmeTkata Ha TwuTtynspa camo korato OnpaBOMOLLEHUSAT
abpxaten wvnu TutynapbT e Aan cbrnacve 3a brokupaHe Ha
ToyeH pa3mep Ha cpeactBa. Cnep kaTo nonyyn vHdopmauus 3a
TOYHMS pasmep Ha cymarta no TpaHcakuusi U Hai-KbCHO BefHara
cneg  nonyYyaBaHeTO Ha MnaTtexHo HapexgaHe, bankata
cBOeBpeMeHHO ocBoboxpaBa cpefcTBaTa, OnokupaHu Mo
Cwmertkata Ha Tutynspa.

11. BaHkaTa Hocu oTroBopHOCT npes OnpaBOMOLLEHUS ObpxaTen
n/vnn TuTynsipa 3a Bb3CTaHOBSIBAaHE Ha BCUYKW MNaTeHW OT Hero
TaKCW, KaKTo M 3a Bb3CTaHOBABAHE Ha BCUYKW NIUXBU, HAYMCIEHN
BCINEACTBME HA HEU3MbITHEHUETO UMW HETOYHOTO, BKITHOYMTENHO
3a6aBeHOTO, U3NbIHeHWe Ha TpaHcakuyus.

1la. (Hos, B cuna ot 06.09.2018 r.) Korato OnpaBomoLleHuaT
abpxaten wunu  TuTynapbT paspeliaBa HapexgaHe Ha
TpaHcakumm OT unu 4pe3 nonydyarten, TOW ce 3agbikasBa fAa
nocoysa ToYHaTa CTOMHOCT Ha TpaHcakumsaTa, a korato ToBa He e
Bb3MOXHO, A YroBaps ropHa rpaHuua Ha CTOMHOCTTa, KOATO Lie
npeacTaensiBa ovaksaHaTta oT OnpaBOMOLLEHVSA AbpXxaTen wu/wnm
TuTynsipa CTOMHOCT Ha TpaHcakumsTa.

OnpaBoMOLLEHNAT abpxarten u/unu TuTynapbT uma npaso Aa
noncka oT baHkaTta BBb3CTaHOBSBAHE Ha cymata Mo Be4ye
M3NbIIHEHa 1 pa3pelleHa TpaHcakums, Korato Ta € HapegeHa oT
UM 4Ypes nomyvaTens M ca cnaseHn efHOBPEMEHHO CrefHuTe
yCroBus:

a) KbM MOMEHTa Ha AaBaHe Ha pa3peLlleHneTo 3a U3nbiiHeHne Ha
TpchaKLlI/IFITa He e NocoYeHa HeviHaTa TOYHa CTOMHOCT, U

6) cToiHocTTa Ha TpaHcakuusiTa HagBWlaBa 3anoxeHata oT
OnpaBomoLLeHus aAbpxaten w/unu TuTynapa ropHa rpaHvua Ha
CTOMHOCTTa Ha TpaHcakumsaTa.

WckaHeTo 3a Bb3CTaHOBsBaHe Ha CpeactBa MO peAaa Ha
HacTosilmMs YneH ce oTnpaBs oT OnpaBOMOLLEHUs AbpxaTen
n/vnn TuTynsipa B CpoKk A0 56 AHM OT pJdataTta, Ha KOSiTO
TpaHcakumata e 3agbrmkeHa no CmeTkaTa. 3aeHO C MCKaHETO,
OnpaBoMOLLEHNAT abpxaten w/vnn  TuTynapbT nNpeactaBs
[OKYMEHTU, Ha KOMTO Ce OCHOBaBa TpaHcakuusaTa, B TOBa YWCIO
[oroBopw, dakTypu, Unn Apyrn pa3xogHoO-0TYETHWU [OKYMEHTH, OT
KOUTO € BWAHO, Ye e HadBullieHa AOoroBopeHaTa C nonyyarens
ropHa rpaHuLla Ha CToMHOCTTa.

OnpaBoMOLLEHUAT AbpxaTten n/vnv TUTynspbT HAMa NpaBo Aa ucka
Bb3CTaHOBsIBaHe, a baHkaTa oTkasBa NoWCKaHO TakoBa, ako e Jan
CbIMacueTo C1 3a U3NbIIHEHWE Ha NNaTexHaTa onepaumnst AUPEKTHO
Ha BaHkata u BaHkata wnu nonyyatenat ca npegocTaBUnU Unn
ocurypunu Ha pasnosnoxeHue Ha OnpaBoOMOLLEHNSA AbpxaTen uunmm
Tutynspa uHdopmMaums 3a npeacrosiwara TpaHcakuusi No peaa Ha

12.

13.

14.

15.

16.

17.

18.

19.

IX.

1.

HacTosAwmMTe YCnoBuss Haw-manko 28 [HW npeauM patata Ha
n3nbnHeHve Ha TpaHcakuusita.llpn uckaHe 3a Bb3CTAHOBSIBaHE,
OnpaBoMoLLeHVAT abpxaTten uunu TUTynspbT He MOXe Aa ce
Nno3oBaBa Ha MpWYMHK, CBbP3aHM C U3BbPLUEHA OOMsIHA Ha BanyTa,
Korato e npuroXxeH pedepeHTHUAT OOMEHEH Kypc, YrOBOPEH C
BaHkaTa.

B cpok o 10 paGoTHM AHM OT noryvyaBaHeTO Ha UCKaHeTO 3a
Bb3CcTaHoOBsIBaHe, baHkaTa Bb3cTaHoBsiBa CmeTkaTa Ha Tutynsipa B
CbCTOSHNETO Npeamn TpaHcaKuusiTa unm oTkasesa Bb3CTaHOBSABAHETO
1, KaTo MOCOYBa OCHOBaHMSITA 3a OTKa3 W opraHuTe, npeg KouTo
OnpaBoMOLLEeHUAT gbpxKaTten uunu TUTynapbT MoXe Aa Hanpasu
Bb3paXeHue, ako He MNpuMeMa W3NOXEHUTE OCHOBaHWS 3a OTKas.
Bb3cTaHOBsIBAHETO BKMKWYBa Udanata CcymMa MO  UM3MbfHeHaTa
TpaHcakuus, KaTo BanbOpbT 3a 3aBepsiBaHE € He MO-KbCHO OT
patata, Ha kosito CmeTkata e Guna 3agbiikeHa CbC cymaTa Ha
TpaHcakumaTa.

BaHkaTa He HOCM OTrOBOPHOCT B Crny4yauTe, B KOWTO Mopagu
Henpeofjonuma  cuna  MNM - M3BbHPeOHM  obcTosiTencraa
KapTogbpxatenat HAMa BB3MOXHOCT Aa nons3sa Kaprtata, kato
Hanpvmep: CpMB Ha MHJOPMaLMOHHaTa cucTema, NnpekbCBaHe Ha
KOMYHVKAUMOHHUTE  NWHUM, NpPEeKbCBaHE Ha  eNeKTpU4ecKo
3axpaHBaHe v Apyrn nogo6Hu.

BaHkaTa He HOCW OTFOBOPHOCT 3a OTKas 3a W3BbpLUBaHe Ha
TpaHcakuusi, B criyyan 4Ye e nony4vuna yBegomrieHne 3a HacTbnBaHe
Ha HaAkoe oT obcTosTencteata no un. VIL8., koeTo ce okaxe
HEBSIPHO.

BaHkaTa He HOCM OTIOBOPHOCT B Clly4auTe, KoraTto TpeTu nvua
oTKaxaT Aa npuemar nnawaHus ¢ Kaprtata unum korato Kaprtara He
Moxe aa Gbae usnonssaHa nopaau Gnokvpade, nopagu gedektu,
MPUMYMHEHN He MO BuMHA Ha baHkata, TEXHWYECcKU umu
KOMYHMKaLIMOHHM NpoGremMu.

(M3m. B cuna ot 06.09.2018 r.) BaHkaTa He HOCKM OTFOBOPHOCT 3a
npeTbpnenn 3arybu n nponycHatn Non3u B criydauTe, Korato He e
M3BBPLUMNA TPaHCaKUMA UK e oTKkasana Aa M3BbpLUN TPpaHCaKUums ¢
Kaprata nopagun HegocTaTb4Ha HanMYHOCT Ha cpeacTsa Mo
CwmeTkaTta, nopagun 6rnokvpaHe, KakTo U nopaav AeakTMBUpaHe Ha
Kaptata Ha ocHOBaHWsiTa, NpeABuAeHW B HacToAwMTe YCnosus.
BbaHkata Moxe [fOa OTKaxe W3MbIIHEHWETO Ha TpaHCakuus u B
cryyauTe, KoraTo cyeTe cbluaTa 3a pUCKoBa CbrNacHO onpeaenexHu
oT Hes kpuTepun. ONpaBoOMOLLEHUAT AbpXKaTen u/unu TutynsapbT ce
yBefomsiBa 3a OTkasa, Korato e Hanvue cnydaw no un. VIl.9a ot
HacToswmTe OY.

BaHkaTa He HOCK OTrOBOPHOCT 3a GrokMpaHu cymu oT apyra 6aHka,
YYaCTHMK B NfaTeXHUS NpoLec, Npu U3NbIHEHWE Ha TPaHCaKLUMK Mo
HapexgaHe unv B nomns3a Ha (U3M4ecKM W opuandecku nuua, u
ObpXaBu, 06EKT Ha PeCTPUKLUM W/ NN CaHKUUN.

B cnyvaii Ha HeocHoBaTenHo Bb3paxeHue, KapToaobpxaTensit
OBbMKM CymaTa Ha ocropeHaTa TpaHCakuusi 3aefHO C Takca 3a
HeocHoBaTeNHO ocriopsaHe, nocoyeHa B Tapudgara Ha baHkaTta.

B cnyvai ye BaHkaTa He M3MpaTV NMCMEH OTrOBOP Ha MOCTBLMMUIIO
Bb3pakeHne B 3aKOHOYCTaHOBEHUSt CPOK unu Kaptogbpxartensr e
HeyaoBnNeTBOPEH OT MOMyYEeHUAT OTroBOp, TOW MOXe Aa OTHece
cnyyas 3a pasrnexgaHe ot [ToMmuputenHaTa KoMMcUs 3a NNaTexHu
cnopose npu Komucus 3a 3awmra Ha notpebutenute. AgpechT Ha
Komucusita 3a 3awmrta Ha notpebutenute e: rp. Cocumsa 1000,
nn."CnaseinkoB" Ne 4A, eT. 3,4 n 6.

(HoB. B cuna ot 06.09.2018 r.) BaHkaTa Bb3CTaHOBSIBa cymaTta Ha
HepaspelleHa TpaHcakuus U B ApYru cryyau, B KOUTO € Hanwuue
TakoBa 3afbimKeHne 3a baHkaTta B NpMNoXMMOTO 3aKOHOAATENCTBO.

MpekpaTtsiBaHe Ha 4OrOBOPHUTE OTHOLUEHUSA

(Mam., B cuna ot 31.07.2019 r.) OnpaBoOMOLLEHMAT gbpxKaTesn u/mmm
TuUTynspbT Ha cMeTKa MoXe Aa npekpaTtu [JoroBopa e4HOCTPaHHO B
odomc Ha BaHkaTa cne noracsiBaHe Ha BCUYKM AbIHKMMU BbB Bpb3ka
C Hero TaKCW, KaKTO M Ha BCUYKM 3aObIDKEHUS, CBbp3aHu C
n3non3saHeTo Ha KapTara, No eauH OT crnegHuTe HaunHu:

a/  [pwn Hannune Ha HapedeHW, HO Heoc4eTOBOAEHW onepauun/
TpaHcakumn ¢ Kaprtata, npekpatsiBaHeTOo Ce W3BbplIBA C
efHOMeCe4yHO nucMeHo npeausBecTne oOT OnpaBoMoOLLEeHMS
abpxarten n/vnn Tutynsapa Ha cMeTka, KaTto npu nory4yaBaHeTo My
B bankata Kaptata ce Onokupa, CbOTBETHO AOCTBLMBLT A0
HanuuHocTMTe no CwmeTtkata nocpeactsom  Kaprara ce
npeycraHoBsiBa. B cnyyan 4e npegmnsBecTMeTo 3a npekpatsiBaHe e
nogafeHo ot Tutynspa Ha cMeTKa, CbLUMAT € AMTbXeH He3abasHo Aa
ysegomy  OnpaBOMOLLEHVA  Abpxaten 3a  UHULMMPAHOTO
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npekpaTaBaHe
npeansBeCcTMETO 3a NpekpaTsBaHe e nogaaeHo ot OnpaBoMOLLEHMS

Ha [oroBopa. AHanormyHo, B cnyyYanm ude

ObpXaTen, CbLUVST e ATbXeH He3abaBHo Aa yBefoMu TuTtynsipa Ha
CMeTKa 3a MHULMMPAHOTO npekpaTsisaHe Ha [lorosopa.

6/ Mpu

nmnca Ha HapeneHu, HO Heoc4YeToBOAEHN

onepauumn/TpaHcakumm no Kaprtara, npekpaTsiBaHETO Ce M3BbPLUBA

no NMMCMeHO nckaHe ot OnpasBoMoLLeHns gbpxarten n/vnu Tutynsapa
Ha cmeTka B odmc Ha baHkara, kaTto npu nogaesaHeTo My KapTaTa ce

6]'IOKMpa Be[lHara n CbOTBETHO Ce NnpeycTtaHoBABa U OOCTbNbT OO0

HanumyHocTuTe no CmeTkata nocpeactBom Kaprtata. B cnyyan ue
UCKaHeTO e ModafeHo OT TuTynsipa Ha CMeTKa, CbLUUAT € ANMbXeH

fa HesabaBHO fna yeBegomu OnpaBoMmolleHUst ObpxaTen 3a

npekpaTsiBaHeTo Ha [loroBopa. AHanornyHo, B Criydai Ye UCKaHeTo

€ nogageHo or OI'IpaBOMOLLl,eHVIﬂ ObpxaTtesn, CbWUAT € ONbXEeH

He3abaBHO Aa yBegoMu TUTynsipa Ha CMeTKa 3a NpekpaTsBaHeTo Ha

[orosopa.

B cnyyaute no 7. IX.1.a, fOroBopbT Ce npekpaTtsBa C U3TM4aHe Ha
npeaussBecTneTo, a B cnydaute no T. IX.1.6, goroBopbT LWwe ce
npekpaTv 1 B pamkuTe Ha 2 paboTHU AHW.

(M3m. B cuna ot 06.09.2018 r.) Ako oT ckntouBaHeTo Ha [loroBopa ca

n3teknu 6 meceua, TVITyJ'Iﬂp'bT n Ol'lpaBOMOLIJ,eHVIﬂT ObpxXaten He

ObIDKaT TakCK 1 HeYCTOMKU, CBbP3aHu C NpekpaTsBaHeTo My.

BaHkaTa
OnpaBomolLeHuss abpxaten u/vwnu Tutynapa npegun nsTudaHe Ha
HEroBums CpoK:

MOXe Jda npekpaTu egHocTpaHHo [oroBopa C

a) 6e3 npegusBecTve, NpuU HEU3MbIIHEHME Ha 3aAbIDKEHUSA MO
HacToswmte OOWM ycnosus wnu no [loroBopa OT CTpaHa Ha
OnpaBsomoLLeHns gbpxaTen u/unu Ha Tutynsapa Ha cmeTka,

0) ¢ u3npawaHe Ha OBYMECEYHO MMCMEHO Mpeav3BecTue, Kato B
Te3n cnyyam baHkaTta Grokvpa KapTaTa v ncka BpbliaHETO W OT
OnpaBomoLLieHVs gbpxXaTen.

10.

X.
1.

Mpwu npekpaTsiBaHeTo Ha [loroBopa TutynapbT/ OnNpaBoMOLLEHUST
AbpXKaTen 3annaiwia HauucnsBaHuTe nepuoanyHo no [lorosopa
TakCU MPOMOPLMOHANHO Ha W3TEKNVA nepuop Ha AencTBue Ha
[oroBopa. Ako TakvMBa TakCu ca MNnaTeHW aBaHCOBO, Te ce
Bb3CTaHOBSIBAT NPOMNOPLMOHANHO Ha CPOKa Ha NpeKkpaTsaBaHeTo.

BbB Bcuykm cnyyaun Ha npekpaTtsasaHe Ha [loroBopa TuTynspbT Ha
CMeTKa uma npaBo Ha 06paTHO U3KynyBaHE Ha ENEKTPOHHUTE napu
cbrnacHo un. 1.2, cneg koeto CmeTkaTa ce 3akpusa.

Un. IX.2 nun. IX.4 He ce npunarat npu npekpaTsiBaHe Ha [loroBopa
nopaau HemsnmbIiHEHVE Ha ycrnosusATa Ha [loroBopa oT cTpaHa Ha
OnpaBomoLLeHVs Abpxxaten u/mnum Ha TuTynspa Ha cmeTka U B
Tean criydanm baHkata mMoxe [a HauucnvM nocoveHuTe B Tesn
pa3nopenbu Takcy 1 HeyCTONKN B MbIHWUSA UM pasmep.

KapTaTta ce geaktusumpa ot baHkaTa cnyxe6Ho ¢ npekpaTsBaHETO
Ha [loroBopa. baHkaTta He HOCY OTFOBOPHOCT 3a Bpeau, NPUYUHEHN
B pe3ynTar Ha AeakTuBnpaHeTo Ha Kaptata nopaav npekpaTsiBaHe
Ha [OrOBOPHUTE OTHOLLEHWSI.

Korato npu npekpaTsBaHe Ha [OroBOPHUTE OTHOLUEHUS
OnpaBoMOLLEHUST abpxaten n/vnu TUTynapbT Ha cMeTka uma
nsunckyemu 3agbrkeHus kbM baHkaTta, baHkata uma npaBo Aa
cbbepe no pega Ha un. V.5 n V.6 gbmkumute i cymun cnyxebHo
(6e3 cbpoebHa Hameca) OT cpeacTBaTa MO BCUYKM CMETKU Ha
OnpaBomolleHnss agbpxarten/ TuTynspa Ha cmeTka npu baHkarta,
3a koeTo OnNpaBOMOLLEHUAT AbpxaTen U TUTYNsSpbT Ha cMeTka, ¢
noanuceaHeTo Ha [loroBopa, AaBaT WM3PUYHOTO CU Cbrnacue u
onpaBomoLyaBat baHkaTta. TUTynspbT Ha cmeTka e AnbXeH Aa
ocurypu JoctaTbyHo cpefcTsa no CmeTkaTa, 3a Aa NoKkpue BCUYKU
3abaBeHun 1 U3NCKyeMu NnaLlaHms.

[loroBopbT ce npekpatsBa Npu CMbLPT WM MOCTaBsHE Mo
3anpelleHre Ha OnpaBoMoLLeHNs obpXaTen/TuTynsapa Ha cMeTKa.

OnpaBomoLeHuaT abpxkaten u TUTynspbT Ha cMmeTka ocTasat
3aabimKeHn kbM baHkaTa 3a noracsiBaHe Ha BCUYKW 3agbIDKEHUs,
CBBbP3aHM C uM3non3BaHeTo Ha KapTata, BKMOUMTENHO U cnep
npekpaTsBaHeTo Ha [JoroBopa, He3aBMCMMO OT OCHOBaHWsITa 3a
npekpaTsiBaHe.

EOI'I'anVITenHVI gaanogeg6u

(Hos, B cuna ot 16.05.2018 r.) BaHkata obpaboTBa nuyHuTE
OaHHM B cboTBetcTBUe ¢ Pernmament (EC) 2016/679 Ha
EBponernckus napnameHT u Ha CbBeta ot 27.04.2016 r. (,0O6Ly
pernaMeHT OTHOCHO 3awuTa Ha pgadHHute®).  [ogpobHa
WHopMaums 3a LUenMTe UM NpPaBHOTO OCHOBaHWe 3a
obpaboTBaHETO Ha NNYHUTE AAHHUW; KaTeropumTe noryvaTteny Ha

2.1.

2.2.
2.3.

FINYHN JaHHK; CPOKA, 3a KOMTO LLie Ce CbXPaHSABaT MUYHUTE AaHHW,
npaBaTta Ha cybekT!Te Ha JaHHN BbB Bpb3ka ¢ 06paboTBaHeTo Ha
TEXHATE NWYHN [JaHHWM OT cTpaHa Ha baHkata, Kakto M
nHbopmaLms 3a HauMHa, No KOWTO Te MoraT Aa 6bAaT ynpaxHeHwu;
AaHHW 3@ KOHTaKT C AMbXHOCTHOTO N MO 3aluMTa Ha AaHHuTe
1 Bcsika Apyra nHdopmaums, koato OBWKAT pernamMmeHT OTHOCHO
3awWwmTa Ha A[aHHuTe M3nckBa Aa Obae npegocTaBeHa Ha
cybekTuTe, ce CbabpXa B YBeJOMIEHNe OTHOCHO obpaboTBaHe
Ha NNYHUTE JaHHW, KOETO € HaNMYHO Ha MHTEPHET CTpaHuuaTa Ha
BaHkata (www.postbank.bg), kakto u Ha xapTueH HocuTen BbB
Bcekn oduc Ha baHkaTa.

TutynspbT Ha cmeTka/ ONPaBOMOLLEHWST AbpXXaTen uMa npaso
da 3asBuM nucmeHo o bankata no obpaseu, WM3roTBeH OT
nocrneaHaTta, MonyYyaBaHETO Ha KpaTKM TEKCTOBM CbOGLLEeHUs
(SMS) Ha noco4eH oT Hero MobuneH TenedgoHeH Homep:

(N3m., B cuna ot 11.05.2020 r.) 3a u3BbpLIBaHE Ha criegHuTe
Bngose onepaumn ¢ KaprtaTta: TermeHe Ha napu B 6poii ypes
TepMmuHanHu ycTtpoictea ATM/ TepmuHanHu ycTpoicTea 3a
camoobcnyxBaHe W TpaHcakuuw/ onepaumn c Kaprtata upes
TepMmuHanuu yctponctea MOC wvnu BUpTyanHU TepMUHAMNHMW
yctponctea MOC (nnawaHe Ha CTOKM WM YCMyr B TbProBCKU
obekTn 4pe3 TepmuHanHu yctpounctBa [MOC, eneKkTpoHHU
pasnnawanus ypes NHTepHeT nnatcopmu 3a nnawlaHe, nnawaHe
Ha CTOKV 1 ycnyrv B VIHTepHeT).

3a NpeacTosLLO M3TUYaHe Ha Cpoka Ha BanuaHoCT Ha KapTtaTta.

B cnyyaih ye TuTynApbT Ha CMeTka Xenae [a MNpeycTaHoBU
nony4aBaHEeTO Ha KpaTK1 TEKCTOBU CbobLeHns no un. X.6.1, Tosa
cnegea  pfa 6Obge 3asBeHO nucMmeHo nped  bankara.
OnpaBOMOLLEHUAT AbpXaTen MoXe Aa Nnoucka npeycraHoBsiBaHe
Ha nony4YaBaHeTO Ha KPaTKM TEKCTOBU CbOOLLEHWS, 3as9BEHO OT
TuTynspa Ha cMeTka, ako Aeknapvpa nucmeHo npeg baHkara, ve
e TuTynap/ nonssaten Ha MobuneH TenedoHeH HOMep, A0 KONTO
ce u3npawaT cbobueHnsTa. lNonyyaBaHETO Ha KpPaTKU TEKCTOBM
cbobLleHnst Moxe Aa 6bae npeycTaHOBEHO M NO MHULMAaTMBA Ha
BaHkata, korato Obae YCTAHOBEHO (BKIIOYMTENHO U 4Ype3
nucMmeHa geknapauus, nogageHa nped bankarta), ye MobunHUAT
TenedoHeH HOMep, MOCOYEH 3a NnoryvyaBaHe Ha KpaTku TEKCTOBM
CboOLLeHs, He e cobCTBEHOCT/He ce nonaea oT OnpaBoMOLLEHNS
AbpXxaTen, pecrnekTMBHO OT Tutynspa Ha cmeTka. MNMonyyaBaHeTo
Ha KpaTku TekcToBM cboblieHnss no cwotBeTHata Kaprta ce
npeycTaHoBsiBa W MNpW BCWYKM Cryyaum Ha npevsgaBaHe Ha
KaptaTta, BkntoumTenHo B cnyvaute no yn. VII.12.

OnpaBoMOLLEeHVAT AbpxaTen n/unu TutynapbT Ha cmeTka AasaT
cbrnacueTo cu uHgopmauusa 3a usBbplieHnTe ¢ Kaprara
onepauun/TpaHcakLmn, KakTo 1 apyra MWHMOpMauus KOSATO
npeactaensaBa 6GaHkoBa TamHa, Aa ObAe npegocTaBsHa oOT
BaHkaTa Ha CbOTBETHUTE AOCTaBYNLM HA MOBUMHN KOMYHUKaLWK,
3a LenvTe Ha usnpailaHeTo 1 Nony4yaBaHeTo Ha KpaTku TEKCTOBM
CbOOLLIEHNS, KaKTO M Ha CbOTBETHUTE MEXAYHapOAHW KapTOBM
opraHv3aumn 1 CUCTEMHM OnepaTopy 3a LenuTe Ha U3MbiHeHne
Ha [JoroBopa.

Ycnyrute no un.X.6 ce npegocTaBsaT Ypes CbOTBETHUSA [OCTaBYUK
Ha MOGWMHW KOMYHUKaLMK, kaTo BaHkaTa He HOCK OTFOBOPHOCT 3a
HenmonyyaBaHe WNW HEHaBPEMEHHO MoJflyYaBaHe Ha TakuBa
CbOOLLEHMsl, KoraTo HernosyyaBaHeTO WM HeHaBpPEMEHHOTO
rnonyyaBaHe ce ObKaT Ha MPUYMHM, HaMupaliM ce W3BBbH
koHTpona Ha baHkata, kaTo: npobnemu B npeHocHaTa
KOMyHMKaLMOHHA cpega Ha CbOTBETHUTE [OCTaBYMUM Ha
MOGWMHW KOMYHMKaLMK, (DOpCMaXopHW obcTosiTencrea v ap.,
KaKTO U B Cry4YauTe Ha npeKkpaTsBaHeTO Ha [OroBOpHUTE
OoTHoWweHUst mexay baHkata ¥ CbOTBETHMS [OCTaBYMK Ha
MOGWNHM  KOMYHMKaUMW, CBbP3aHW C MpPedoCTaBsHETO Ha
ycnyrmte  no  un.X.6  Hes3aBUMCMMO OT MpWUYMHWTE  3a
npekpaTsiBaHeTo UM. Ycnyrute no 4n.X.6 He morat Aa ce nonssar
Ypes MoBUNHM TenedoHHM HOMEPa, NPEHeCceHN OT eaHa MobunHa
Mpexa B Apyra ocBeH ako baHkaTta e yBejoMeHa CBOEBPEMEHHO
ot OnpaBomolleHnss AbpxaTten/Tutynapa Ha cMeTkata 3a
M3BbPLUEHNUST MPEHOC, kaTo B To3u cryvan baHkata He Hocu
OTIOBOPHOCT 3a HenonyveHn oT OnpaBoMOLLEHUs Abpxaten
uvnn Tutynspa Ha cmeTka CboOLIEHUs U He Bb3CTaAHOBSABA
nnaTeHUTe Takcu 3a CblUMTE. 3a akTUBMpaHe Ha ycryraTa no 4.
X.6 1 3a BCSKO KpaTKO TEKCTOBO CbOOLLEHME, MOCOYEHO B ChLaTa
pa3nopenba, wusnpateHo oT baHkata, C UW3KNOYeHWe Ha
cbobLeHneTo no yn. XI1.6.2, ce obmku Takca cbrnacHo Tapudara
Ha baHkaTta. Obmkumute Takcu ce cbbupaT OT cMmeTKa Ha
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10.

11.

Tutynsapa B baHkaTa, mocoyeHa OT Hero, a ako Mo Hes HaAMa
[ocTaTbyHa pasnonaraema HanuyHoCT — Mo pega Ha un. V.5 un
yn.V.6. OnpaBoOMOLLEHMAT Abpxaten n TUTynApbT Ha CMeTKa
cnegBa fa ce uHdopMmupaTt OT CBOSI MOOGWNEH onepaTtop 3a
Bb3MOXHOCTTa [a NoryvaBaT KpaTku TEKCTOBU CbOOLLEHNS U B
Yyyx6uHa, kato baHkaTa He HOCY OTFOBOPHOCT 3a HEMOMYyYEHN OT
OnpasomolleHns gbpxaten w/unu  TuTynapa Ha cMmeTka
CbOOLLEHNS 1 He Bb3CTAHOBSABA NaTeHUTE TaKCu 3a CbLyuTe.

(M3m. B cuna ot 06.09.2018 r.) BaHkaTa nma npaBo ga NpoMeHs
eHOCTpaHHO HacTosiwmTe O6LWW YCnoBUs, BKIOYUTENHO W
Tapudarta, BKIOYUTENHO, HO HE Camo, B CriydanTe KoraTo ToBa ce
Hanara oT NpoMsiHa B NMPWUMOXNMOTO 3aKOHOAATENCTBO, NPOMSAHA
B NpakTMkuTe Ha baHkaTa no NnpeanaraHeTo Ha ycnyrute npeaMmeT
Ha HacTOSAILLMTE YCMOBWA UM NPOMSHA B crieumndukaTta Ha camuTe
ycrnyru, Kato ocurypsiBa Ha pasnonoXeHuWe Ha KIMeHTUTe cu
npoMeHnTe 4pe3 NybnunkyBaHeTo MM Ha OAbNroTpaeH HocuTen —
WHTepHeT cawvita Ha baHkata http://www.postbank.bg npegwn
BMu3aHeTo uM B cuna. OT MOMeHTa Ha BNM3aHeTo UM B cuna
CbLUMTe CTaBaT 3a4bJIKUTENHM 3a cTpaHuTe no [lorosopa. Korato
TuTynspbT € noTpebuTen Nno cMuchbia Ha 3akoHa 3a NnaTexHuTe
ycnyru M nnatexHute cuctemu, baHkata ocurypsiBa Ha
pasnonoxeHve Ha Tutynspa u OnpaBoMoLieHUs AbpxaTten
NPOMEHWTE He MO-KbCHO OT ABa Meceua npeauv aararta, Ha KosiTo
npomeHuTe Bnm3at B cuna. Ako TutynspbT/ OnpaBoMOLLEHUAT
ObpXaTen He npuema npeanoxeHnTe NpoOMeHn, TOW UMma npaso
[a Bb3pasu CpeLly TAX KaTto npekpaTv [OoroBopa B pamKuTe Ha
ABYMeCeYHWs CpoK MO MpeaxodHOTO u3pedyeHue, 6e3 ga Hocu
OTFOBOPHOCT 3a pas3HockM W obesweteHusi. Ako TutynspbT/
OnpaBOMOLLEHVAT AbpXKaTen He NpekpaT 4oroBopa no pefa Ha
Tasu pasnopeaba, cyuTa ce, Ye e Nnpuern NpeaioXeHnTe NPoMeHn
M e 06BBbp3aH OT TAX OT MOMEHTa Ha BMU3aHEeTO MM B cuna.
BaHkaTa 0bsBsiBa MpoMeHWTe M 4pe3 MoCTaBsiHe Ha NUCMEHO
yBegomneHne B 6aHkoBMTEe canoHu. B cnyyaute, B KOMTO
TuTynsapsT He e noTpebuten no cmuckna Ha 3MYTC npomeHute
B Tean O6Lm ycnosmsi BNM3aT B cua CNpsMO Hero oT MOMeHTa
OT npvemaHeTo um oT baHkaTa, OCBEH ako B CbOTBETCTBME C
pelleHWeTo 3a MpuMeMaHeTo WM WM B CbOTBETCTBME C
NPUNOXMMOTO 3aKOHOAATENCTBO He CreAdBa Aa Brie3HaT B cuna Ha
no-KbCHa AaTa.

(MN3m. B cuna ot 06.09.2018 r.) Korato npomeHuTe ca no-
6naronpuAaTHK 3a Tutynsapa n OnpaBoMOLLEHVSA ObpXaTer, KakTo
M KOraTo C M3MEHEHVEeTO Ce paslmpsiBa NO B3aWMHO Cbrracue
mexay CTpaHuTe 06xBaTbT Ha nNpegocTaBaHuUTe ycnyrn, baHkaTta
HsIMa 3aAbIDKeHVe Aa uanpatia yBefomreHve unu aa obsassasa no
OPYr HA4YUH U3MEHEHUETO.

Mpy npomsiHa B HopmaTuBHaTa ypenba, pernameHTupalla
ypeoeHn B Hactoswmte OOGLWM YCNOBUS OTHOLLEHMS, OT
BIM3aHETO B CWUMa Ha MpomMsiHaTa CbOTBETHO Ce MPOMEHST ”
3acerHatute pasnopeabu Ha OGLMTEe YCrOBMs, OCBEH ako
npomMsiHaTa Kacae AMCMNO3UTUBHU NPaBHU HOPMM.

Bcuuku yBegomnenuss n msaBneHns BbB Bpb3ka ¢ [loroBopa
TpsibBa Aa 6baaTt HanpaBeHW OT CTpaHWTe B NUCMeHa dopma 1
LLie ce cymTaT nonyyeHu, ako no dakc, E-mail (enektpoHHa nowa),
ypes NMYHO AOCTaBsHE MMM 4Ype3 u3npallaHe no nowata c
obpaTHa pasnucka unuM € npenopbyaHa nowa, AOCTUrHAT A0
agpecute Ha cTpaHuTte. o oTHoweHue Ha OnpaBOMOLLEHUS
abpxaten/ Tutynsipa Ha cMeTkaTa ToBa € afpechbT, NMOCOYEH B
HoroBopa, a no oTHoweHne Ha baHkata — agpecbT Ha
yrpaBneHne, onoBecTeH Ny6nnyHo Ype3 TbproBCKUst perncTbp.

OnpaBoMoLLEeHUAT  abpxaTen/TUTynapbT Ha CcMeTka ce
3aaQbrkaear [ja u3npallat yBegoMIeHre 3a HacTbNum NPoMeHN
B MbpBOHaYasiHuTe 4aHHW, NpeaoCTaBeHu OT TAX NpY NOANUCBaHe
Ha [loroBopa, BKMIOYUTENHO 3a BCSKA MPOMSIHA B CbOTBETHUS
agpec, nocoyeH B [loroBopa, B 7-OHEBEH CPOK OT HACTLMBAHETO
Ha CbOTBETHUTE MpOMeHW. B npoTMBeH cryyail BCUYKU
yBEZIOMIEHUs!, NOKaHU 1 Ap. CboBLLeHUsa No Hactoswmte O6Lwum
ycnosus 1 [lorosopa, LWe ce cyutar 3a MosflyyeHu, ako ca
M3npaTeHn Ha CbOoTBETHATa CTpaHa Ha cTapus 1 aapec.

TuTynspbT Ha cmeTka 1 ONpaBOMOLLEHUAT AbpxaTen mMorat no
BCSIKO BpeMe [a nony4ar konve oT npunoxummute ObLim ycnosust
Ha XapTUEeH WUNnW Apyr AbnroTpaeH Hocuten — VIHTEpHeT caita Ha
BaHkaTta www.postbank.bg.

[loroBopbT ce ckntoyBa Ha Gbnrapcku e3vik U yBefoMsBaHUATa U
KOMyHUKaUUATa Mexay CTpaHuTe, U3BbLPLUBAHW NP HEroBOTO
U3MbIIHEHMWe, LLe Ce OCbLLecTBABaT Ha Gbnrapcku esuk.

12. 3a Bcuykn HeypegeHn ¢ ObwmTe ycnoeusa u [loroBopa BBbNPOCK
ce npunaraT pasnopeabute Ha AelcTBawoTo  Gbnrapcko
3aKoHOAaTesIcTBoO.

13. (M3m. B cuna ot 06.09.2018 r.) OnpaBOMOLLEHUAT AbpxaTen
u/vnn TuTynspbT MMa npaBo da nogape nucMeHa anba no
BaHkaTa, cBbp3aHa C U3MbIHEeHWe Ha 3a4bIMKEHNATa Ha CTpaHuTe
no Hactoswmsa porosop. baHkata ce npousHacs Mo BCska
noctbnuna xanba B cpok Ao 15 paboTHU AHM OT NonyyYaBaHETo 1
Ha XapTWeH HocuTen Wnu B MUcMeHa hopma Mo enekTpPoHHa
nowa. [lo wusknioveHve, korato bBaHkata He Moxe pa ce
npousHece B CpoKa Mo NPeaxofHOTO M3peyeHne no HesasBucelum
OT Hesa MpUYMHK, T u3npawa Ha OnpaBoOMOLLEHNA AbpxaTen
n/vnn Tutynsapa OTroBOp, B KOWTO SICHO MOCOYBa NPUYMHUTE 3a
3abaBaTa, KaKTo 1 cpoka, B konTo ONpaBOMOLLEHUAT AbpxaTen
n/vnn TuTynapsT We nonyyYn pelieHneTo n. BuB BCuYkM criyyan
CPOKbLT 3a MofyvaBaHe Ha pelleHVe He Moxe Aa Hagsuwasa 35
paboTHW OHW OT Mony4YaBaHeTo Ha xanbarta. Korato baHkaTa He
ce npounsHece B NpeABuAEHNTE NO-rope CPOKOBE, KaKTO 1 Korato
peweHneTo He ypoeneTeopsBa OnpaBOMOLLEHWA AbpxaTten
n/vnn Tutynsapa, cnopbT MOXe Aa ce OTHeCe 3a pasrnexgaHe ot
MomwupuTenHata koM1cus 3a NnaTexHu cnopose kbM Komucusita
3a 3aWuta Ha notpebuTenuTe, KakTo U A0 NOMUPUTENHUTE
Komucum no un. 182-185 ot 3akoHa 3a 3almTa Ha noTpebutenure.
AppecbT Ha Komwucuata 3a 3awmrta Ha notpebutenute e: rp.
Codusi 1000, nn."CnaBenkoB" Ne4A, er.3, 4 u 6. [llpu
Bb3pPaXeHus, CBbp3aHM C wusnon3saHeto Ha Kaprata u
U3BBbPLUEHUTE C Hes TpaHcakuuy ce npunara crneuuanHua peq,
nocouyeH B un. IX ot HacToAwmTe O6wm ycnosus. JonbriHUTENHA
nHcpopmaums 3a MommpuTenHaTa KOMUCUS 3a NATEXHN CNOPOBe
kbM Komucusita 3a 3awmrta Ha notpebutenute u ycrnoeusita 3a
HEMHOTO Ce3npaHe € HanvyHa Ha WHTEepHeT CTpaHuuaTta Ha
BaHkata — www.postbank.bg, cekuma ,Bpb3ku ¢ knueHTH®, B
HenHuTe DUHAHCOBW LLIEHTPOBE, KAaKTO U HAa MHTEPHET CTpaHuuaTa
Ha [lomupuTenHaTa KomMWCUA 3a NNaTexHW CrnopoBe KbM
Komwucusita 3a 3awmTa Ha notpebutenute -
https://abanksb.bg/pkps/.

Korato cTpaHutTe He mMoraT pga MnocTUrHaT cbriacue mno
n3BbHCBHAEOEH pen, cnopbsbT We ce OTHacA 3a paspeluaBaHe npen
KOMMNETEHTHUA 6'I:I'IrapCKI/I CcbA.

14. (M3m. B cuna ot 06.09.2018 r.) Hactosiwmte O6wmM ycnosus
npeacTaBnsBaT npegsapuTenHa MHdopmauua 3a notpebutens
no cMucbna Ha yn. 60 ot 3IMYTC. CbwmTte, KakTo 1 Tapudara Ha
BaHkaTa ca focTbnHM B GaHKOBWTE CanoHM M Ha AbMAroTpaeH
HocuTen — MIHTepHeT cTpaHuuarta Ha 6aHkata www.postbank.bg,
B CbOTBETCTBUE C U3NCKBAHMATA Ha 54, an. 4 oT JonbnHUTENHUTE
pasnopenbu Ha 3akoHa 3a NnaTexHWUTe YCnyrn U nnatexHuTe
cuctemun. [pu nognucBaHeto Ha [oroBopa TutynspeT 1
OnpaBOMOLLEHVAT AbpXaTen Aeknapupar, 4Ye ca 3ano3Hatu
M3LANO C TAXHOTO CbAbpXaHWe B CuNa KbM MOMEHTa Ha
noanuceaHe Ha [loroBopa u rm npuemMat 6e3 Bb3parkeHus.

HacTtosawure O6wwm ycnoeus Ha ,HOpobaHk Bwnrapusa” ALl 3a usgasaHe
M usnonssBaHe Ha npegnnateHn kaptu Mastercard Prepaid ca
nybnukyBaHn Ha WHTepHeT cawWTa Ha bankata Ha agpec
www.postbank.bg n ca B cuna ot 20.06.2017 r., ¢ nocneaHn naMeHeHns
M gonbrHeHus B cuna oT 11.05.2020 r.
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