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OoblIX YCJI0BUS HA ,,JOPOBAHK BBJITAPUS” AL

3A U3JABAHE U U3IIOJI3BAHE HA KPEJIUTHU KAPTH VISA, MASTERCARD 1
AMERICAN EXPRESS

1. [MPEIMET. AEOMHUILINN

1.1 (M3m., B cunma ot 06.03.2020 r.) Hacrosimusr
NOKYMeHT ypexnaa OOmmre ycnoBus Ha ,,JOpobank
bearapus” AJl 3a uznaBane u usnossBaHe Ha KpenutHu
KapTu: 6e3koHTakTHa Visa Premium, 6e3koHTakTHa Visa
Gold, OeskontaktHa Visa Classic, Visa Electron,
0e3xoHTakTHa Mastercard World Premium, Oe3koHTakTHa
Mastercard World, 0e3xonrakraa Mastercard Standard,
Oc3konTakTHa  Mastercard ~ Cash, OC3KOHTaKTHA
Mastercard Cash Momento, American Express Gold,
American Express Green u EuroLine American Express.
3a w3maBane Ha Kapra 0T CBOTBETHUA BHUJ
Kapronbpkatenar mombiiBa u mojaBa mpen bankara
3asBienue 3a u3gaBaHe Ha Kapra. [Ipu omoOpenue ot
bankara na noganenoro 3asBnenue, Kaproabpxatenar u
bankara ckmrouBat JloroBop 3a m3naBaHe Ha KpenutHa
KapTa OT CbOTBETHHS BHUJ. 3asBIICHUETO 3a M3/1aBaHE Ha
Kapra, nacrosmure OO ycioBUS U BCHUUKH TEXHU
NpWIOKeHUs, B ToBa uucio u I[lpumokenue Ne 1,
CBIIbPIKAIO TMPIWIOKHMaTa KbM JloroBopa Tapuda Ha
bankara, ca mHepasgenna dyact ot Jlorosopa. Ilpu
noanucBaHeTo Ha Jloroopa, KaproabpxkaTensaT n3pudHo
JeKIapupa, 4ye € mpoden HacTosmmuTe OOy ycnoBus u
BCUYKU TEXHU TPHUIIOKEHUS, pa3dpai TH € W3IS0 U TH
nprema 6e3 Bb3pakKeHHUs.

1.2 3a nenurte Ha HactosmmTe OOIMM yCIOBUS:

1.2.1. (U3m., B cuma or 06.09.2018 r.) ,,Kpeautna
kapra” (,Kapra”) e Bua nepcoHanu3upaH IUIATEXKEH
WHCTPYMEHT, MpeACTaBisBaln] 0aHKOBa IUIaTeKHA KapTa
OT CBOTBETHHS BHJ, MOcoueH B ui. 1.1., KoWTO ce
M3MO0JI3Ba MHOTOKPAaTHO 3a  WACHTH(UKAIHMS  Ha
Kapronbspxkarens npen bankara, v 3a oTnajiedeH JOCThI
JI0 CpelICTBa B pa3Mep 10 ompeaeneHuTe or baHkata
chriaacHo HactosmuTe OOMmM  yCIOBUS  KPEIUTHH
JUMUTH, KAKTO M 3a W3BBPIIBAHE HA OIEpalUUuTe,
omucaHu B HacTosmuTe OOIIN yCIOBHUS.

1.2.1.1. ,,be3xkontakTHa Kapra“ ¢ Kapra, 0603HaueHa ¢
noroto PayPass na Mastercard, cborBeTHO PayWave Ha
Visa, kosiTo mo3BoJIsIBa U3BbpLIBaHE OT KapToabpkarens
Ha OE3KOHTAaKTHU TpaHCaKIUH, ChINIacHO 4i. 5.2.7 OT
HacTosuTe OOLIN YCIOBHUS.

1.2.2. (U3m., B cuma or 02.04.2021 r.) ,JIMH”
[lepconanen wuAeHTU(UKAMOHEH HOMEpP, KOHTO, B
3aBUCHUMOCT OT ciydasi, Mmoxke na 6bne [I1H na kaprara,
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I[INH 3a Codryepuus ToxkbH wimm [IMH 3a moGumiHO
yCTpPOMCTBO, upe3 KoeTo KapToabpxkaTensar mnoiydyaBa
KpaTKd TEKCTOBH CHOOIICHHUS (32 KPAaTKOCT IO-A0TY
SMS) wnu npyru eneKTpOHHH ChOOIIEHHS OT baHkaTa.
[1MH na xapraTa ce CbCTOU Hal-MaJIKO OT YeTupu uudpw,
u3BecTeH camo Ha Kaprombpikartens, ompeneneH oOT
bankara u BaluJeH €IMHCTBEHO 3a cbhoTBeTHaTa Kapra,
cinyxemnl Ha Kaprogbpxkarens 3a uaeHTHQUKAIUSA Tpe]
bankara upe3 BBBEXIAHETO My OT KJaBHaTypara Ha
tepmuHanHo ycrporictBo ATM  wm IIOC npu
u3BbplIBaHe Ha onepanuu ¢ Kaprara.

1.2.3. (U3m., B cuma ot 02.02.2021 r.) ,,JloroBop” -
MHCMEH JOroBOp, CKJIOYeH Mexay bankara wu
Kaprogbprkarens, Bb3 OCHOBa Ha KoiTo baHkaTa n3iaBa
Kaprata u o0OcnyxBa omnepanuure, H3BbPLUIBAHU
nocpenctsoM Kaprara um mocpeactBom koiito bankara
npengocraBs  Ha  Kaproaepkarens — peBOJIBHpAIL
MOTPEOUTENCKA KpeauT moxa ¢opMara Ha KpeauTeH
auMuT. JloroBopbhT € Oe3cpodeH W ce CKIIoYBa Ha
OBJITAPCKU €3UK U BCUYKH YBEJIOMIICHUS U KOMYHHKAIIUS
MEXK1y CTPAHUTE BbB BPb3Ka C HETOBOTO U3ITBJIHEHUE 11IE
CE OCBIIECTBSIBAT Ha OBArapcku e3uk. J(oroBopbsT u
BCUYKHM JION'BIHUTEIHH CIOPa3yMEHUsI U AHEKCH KbM
HEro, ako0 MMa TAKWBAa, C€ MOJIHNCBAT CaMO JINYHO OT
Kaprogbpxkarens, pecn. ot Iloppunrens, B ciydail ye
JloroBopbT TpenBWXKAAa TaKbB W HE MOrar jaa ObaaT
MOANMCAaHN OT TEXHU ITbJIHOMOIIHULHU. J[OroBOpBT ce
MOANKCBA BBHB (PUMHAHCOB IIEHTHP Ha baHkata wumm
JVCTaHLIMOHHO, IIOCPEJICTBOM KBATHUITUPAH
enektponer noanuc (KEII), karo B To3u ciyvait bankata
YBEIOMsIBA KIIMEHTUTE 3a IpoLeaypara mo MOANMCBAaHE
Ype3 MHTEPHET CTPAaHWIAaTa CH, ImocodyeHa B wi. 17.3 or
HacrosmuTe OOIIHM yCI0BHUS.

1.2.4. ,Kaproabp:xaTtena” - Gu3nyecko Jule, CKIIOYNIO
JloroBopa, 1o cwiara Ha KOWTO € ONpPaBOMOUICH
appkatenn Ha Kaprara m uMa mnpaBo Ja H3BBPIIBA
onepaunu ¢ Kaprara.

1.2.5. ,,bankara” wim ,,Ilomencka 6anka* — . FOpobank
bearapus” AJl, (Bnucana B Teprosckus peructsp, EUK
000694749, cbve cemanuie W aapec Ha yOpaBlCHHE: TP.
Codus, Paiion “Buroma”, yn. "OkonoBpbcTeH mbT  Ne
260, ¢ 6ankoBa nuien3ust Ne b-05/1991r. na ynpasutens
Ha bearapckara HaposHa 0aHKa; KOMIIETEHTEH OpraH Mpu
OCBILECTBSIBAHE Ha Haja30pa — bbirapckara HapoaHa
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0anka), n3naten Ha Kaprata u KpenuTop Bb3 OCHOBA Ha
ckioueHus JloroBop u Hacrosute OOIIH yCIOBHS.

1.2.6.,,TbproBcku 00eKT” — THPrOBCKU 0OCKT (MarasuH,
WHTEPHET CAWT | Tp.) Ha THPTOBeEIl, MPEIOCTABSI CTOKU
WIM YCIYrd, YUATO IIeHa MO)Ke Ja ObJae 3aruiareHa
nocpenctsoM Tpancakuus ¢ Kaprara. Teproeckusr
00eKT cieBa J1a € 0003Ha4YeH (Ha BUTPUHATA WM OJIM30
JI0 Kacata, CbOTBETHO Ha MHTEPHET - CaifTa) C JOroTo Ha
choTBeTHaTa KaprtoBa opranuzamus (VISA/ VISA
ELECTRON/ MAESTRO/ MASTERCARD/
AMERICAN EXPRESS/ EUROLINE).

1.2.7. (U3m., B cuna ot 16.05.2018 r.) ,,Tepmunanno
ycrpoiictBo ATM (Automated Teller Machine)" ¢
0003HAYEHO C JIOTOTO HAa CHOTBETHATA KapTOBa
OopraHu3aius YCTPOWCTBO 3a M3BBPILIBAHE MOCPEICTBOM
Kaprara Ha onepaiuu no TerjeHe U BHacsHE Ha Mapu B
Opoii, TuaniaHe Ha YyCIYrd, WU3BBPIIBAHE HAa TPEBOIH
MEXIYy CMETKH, Ha CIPABOYHU U JPYTH IUIATEKHU U
HEIJIaTeKHU Ollepaluu, ChIVIAaCHO HacTosimute OO0mm
YCJIOBHSL.

1.2.8. ,,Tepmunaino ycrpoiictso IIOC (Point of Sale,
Point of Service)” e o00o3HaueHo ¢ JOroTO Ha
CbOTBETHATa KapTOBa OpraHW3alMs YCTPOWCTBO 3a
u3BBpIIBaHE mocpercTBoM Kaprara Ha omepanuu 1o
IUTAl[aHe HA CTOKH M YCJIYTH WM TOJIydaBaHEe Ha Mapy B
Opoii B THproBcku 00€KTH, pecrl. BbB (DUHAHCOBHUTE
nentpoBe Ha bankara.

1.2.9. (U3m., B cuna or 29.07.2019 r.) ,,Bupryanuo
TepmuHaiano ycrpoiicteo IIOC (Virtual POS
Terminal)” e noruveckn negUHUPAHO TEPMHUHAITHO
ycrporictBo [1IOC 3a u3BbpmiBane nocpeacrsom Kaprarta
Ha OTepaIiy 10 TUIAIIaHe Ha CTOKH M ycIyrd. JlocThIbT
no Bupryanno tepmunanHo ycrpoictBo IIOC ce
ochlIeCTBsBa 4pe3 VMHTepHET, TEPMUHAIHU YCTPOWCTBA
ATM, o0603HauYeHu ¢ JIOTOTO Ha CHOTBETHATa KapTOBa
opraHu3zanus wiv upe3 nudposu tenedoru. OnpeaeneHu
TBPrOBIM, NpEJaraiid CTOKH W/WIM YCIyrH TIpe3
WMHTepHeT W mpueManiy IJallaHus 4pe3 BUPTYaHO
tepmuHanHo ycrpoiictBo IIOC, ca o6o3HaueHu ¢
Mastercard Identity Check wumu VISA Secure Ha
WNHTepHeT cTpaHuLaTa cH.

1.2.10.,,Tpancakuusi” -  IUIaTeKHA  OIEparys,
HapeJeHa/pa3penieHa mocpeacTsom Kaprara, chriacHo
yi. 5.1.

1.2.11. ,IInatexHo Hape:xaaHe” HapexJaHe WIu
cermacue oT Kaprombpkatens 3a U3BBPIIBAHE Ha
IiaTesKHa onepanus MOCPEJICTBOM Kaprara
(Tpancakuus), najgeHo Mo pera W IMpPH YCIOBHUATA Ha
HacrosiuTe OOmu yciaoBus, ¢ koero Kaproappkarenst
MOTBBPK/IaBa cymMaTa Ha M3IBJIHABaHATA TpaHCAKIUSI U
Hapexxaa Ha bankarta na 3anbiku KpenutHus nuMuT Ha
Kaprara cbc cymata Ha TpaHcakuusTa u 1a sl mpeBee 1mo
CMETKAaTa Ha MoJyJyaTensl Ha TUTAIaHeTo;
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1.2.12. (HoB, B cmma or 29.07.2019 r.) ,,m-Token
Postbank® (,,CodryepeH TOKBH*) € NPUIOKEHHE 3a
MOOUITHU ycTpolicTBa (cMapTdoHU) C  omeparMoHHa
cucrema Android mum 10S, K0€TO CIyKU KaTO CPEICTBO
3a yIIOCTOBEPSIBaHE Ha UJCHTUYHOCTTA Ha
KapronbprkaTesns 1 3a HOTBBPKJaBaHE Ha ChIVIACUETO 32
W3MBJIHEHUE Ha €JIEKTPOHHU JIMCTAHIIMOHHU IUIATeXHU U
HEIUIaTe)KHU Olepanuy, u3BbpiieHn c¢ Kaprara w/wnm
ype3 Ipyrd JUTUTATHU KaHAH 32 JIOCThII OT Pa3CTOSHHUE.
AxktuBupa ce mo uckaHe Ha Kaprombpikarens upes
ycayrara Ha bankara Matepuer 6ankupane — e-Postbank,
BKJIIOUMTETHO W 4Ype3 ba3zoBata (yHKIMOHATHOCT Ha
Wutepuer Gankupanero. JlOCTBII A0 MPHIIOKEHUETO CE
ocurypsaBa ¢ omnpeneneH ot Kaproaspxkarens IIMH 3a
CodryepeH TOKBH WM C OWOMETPUYHHM JAHHHU.
CodTyepHUsIT TOKBH HE MOXe Ja Ob/ie MHCTATUpPaH Ha
MoBe4e OT €AHO  YCTPOWCTBO  €IHOBPEMEHHO.
AxtuBupaneto Ha CodryepeH TOKBH Ha HOBO
YCTPOMCTBO [I€aKTHBHpAa aBTOMAaTHYHO TOKBHA Ha
TEKYIIOTO YCTPOMCTBO.

1.2.13. (U3m., B cuna ot 02.02.2021 r.) ,,3D aunamMu4eH
KO € YHUKAJICH, €JHOKPATHO BAJIUJICH KOJI, U3IIPATEH OT
bankara upe3 SMS cpoOlieHHe Ha TOCOYEHHS OT
Kaprogbprkarens mobusnen tenedoneH Homep. Ciyxu 3a
yJI0CTOBEpsiIBaHE HAa UACHTUYHOCTTA Ha KapToabpxkarens
U 3a MOTBBP)KJIABAaHE HA CHITIACHETO 32 M3ITBJIHEHHE Ha
€JIEKTPOHHH JMCTAHIMOHHU IUIATEKHH WM HEIJIaTeKHH
onepauuu, u3BbpumieHH c¢ Kaprata w/unm upe3 Ipyru
JUTUTATHN ~ KaHal 32 JIOCTBII OT  pa3CTOSHHE.
CpoOmeHueTo chIbpxka HHPOpPMALUs 3a OINEeparusiTa,
YHETO MOTBBPIKACHUE CE M3HMCKBA (CyMa Ha Olepanusira u
ThPrOBELY/I0IyYaTeNl Ha cymara).

1.2.14. (Hog, B cuna ot 29.07.2019 r.) ,,BuoMeTpnynm
AAHHU“ ca JUYHU JaHHU, CBBP3aHU C (QU3MUYECKH,
(U3MONOTHYHU WITH TIOBEICHYECKH XapaKTePUCTHKH Ha
¢u3znyecko NI, pPErucTpUpaHM B  pe3yinTaT Ha
cnenuduaHo TEXHUYECKO oOpaboTBaHe upe3
BB3MOKHOCTUTE Ha OIlEpallMOHHATa CHCTEMa Ha
MOJI3BaHO MOOWJIHO YCTPOMCTBO (IIPBCTOB OTIEUYATHK,
JUIIEBO  pasllo3HaBaHE), KOWUTO TMO3BOJSBAT  WJIH
MOTBBPKIAaBaT HEroBaTa OMOMETPUYHA UCHTU (UKL,
Mopajii KOETO MOTaT Jla ce M3IOJI3BAT 3a OTKIFOYBAHE U
OCUTYpSIBAHE Ha JOCTBI J10 (YHKIMOHATHOCTUTE Ha
CodTryepHus TOKEH.

1.2.15.(HoB, B cuma ot 29.07.2019 r.) ,Push
HOTH(UKAUMA® e wu3Bectue (HoTU(UKAIMSI) BHB
¢dopmara Ha KpaTKoO ChHOOILEHHE, KOETO Ce M3Ipalia OT
bankara Ha Kaproabpikarens u ce moka3pa Ha eKpaHa Ha
MOOMIJIHOTO YCTPOWCTBO, Ha KOETO € HHCTAJIUPAaHO U
aKTHUBUpaHO npuioxxeHnero m-Token Postbank. C nero
Kaproabpkatenat ce wuH(popMmupa, 4e ce€ H3BBpIIBA
orepanusi, W3MUCKBAIlla HETOBOTO TOTBBPXKIACHUE U €
HeoOxommMo nma orkiroun m-Token Postbank m ma s
notBepau. M3BecTHero cChabpka HHPOpMaLUS 3a
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oreparuaTa, YMeTo MOTBBbPKACHUE Ce U3UCKBA (CyMa Ha
omepanusTa ¥ ThPTrOBEI/TIoJTydaTes Ha CyMara).

1.2.16. ,,Pexum onaiin" (on-line) e pexxum, npu KoiTO
Bcsika Tpancakumsi ¢ Kaprata ce omoOpsiBa B peanHO
BpEME OT aBTOpU3allMOHHATa cucTeMa Ha bankara wnm Ha
oOciyxBamus bankara omepaTtop Ha KapToBa CHUCTEMAa,
KbM KOSTO, 4Ype3 TEJIEKOMYHUKAllMOHHA Cpeaa, €
CBBP3aHO TEPMHUHAIHOTO YCTPONCTBO, OT KOETO Cc€
u3BbpIIBA TpaHCcaKIUATA;

1.2.17. ,,Pe:xum oduraiin" (off-line) e pexum, npu KoitTo
Tpancakuusara ¢ Kapra ce uanbiaHsBa 6e3 1a ce M3UCKBA
ofo0peHue B pealHO BpeMe OT aBTOpH3allMOHHATa
cucremMa Ha bankara mnum Ha oOcmyxBamus bankara
ollepaTop Ha KapTOBa CUCTEMA;

1.2.18. (HoB, B cmwma ot 29.07.2019 r.) ,,AHTepHeT
Oankupane e-Postbank* — ycmyra, mpemocraBsiHa OT
bankara, 3a oThanedeH OHJAWH JOCTBI O IJIATEKHH
CMETKHU U JIPYTH NPOAYKTU U YCIYTH, MPEAOCTaBSIHU OT
bankara 1 3a UHUIIMMpPAHE U U3ITBIHEHUE HA eIEKTPOHHH
OUCTAaHIIMOHHYU TUIaTEKHU M HEIJIATe)KHU OIEepallnu,
cbriuacHo OOmmre ycinoBust Ha baHkara 3a eIeKTPOHHO
O0aHkoBO oOcmyxkBaHe ,MHTepHeT OaHKupaHe” 3a
WHIUBUAYAIHUA U KOPIIOPATUBHU KIUEHTH.

1.2.19.(HoB, B cumma ot 29.07.2019 r.) ,ba3oBa
¢pynkunonasHoctr Ha HWMHTepHer OaHkupaHeTo*

yciayra, TpeaocTaBsHa oT baHkara, 103BoJsBaIla
OTHaJieyeH OHJAWH JOCTHI 10 HHGOpPMAIUS OTHOCHO
HQJIMYHOCTH W ONEpaluu IO IUIATeKHU CMETKH U

uHpopmanug 3a JIpYrM NOPOAYKTH U YCIYTH,
npenoctaBsHu  oT  bankara, 0e3 BB3MOXKHOCT 32
VHHALIMMPAaHE W W3MNBJIHEHHE  HA  EIEKTPOHHHU

JMCTAaHIIMOHHM IUIaTeXHU onepaiuu. [Ipegocrass ce npu
OHJIaliH perucrTpanus, cbriaacio OOmM yciaoBusS 3a
OTKpHUBaHe, BOJCHE U 3aKpUBaHE Ha OAHKOBM CMETKH Ha
¢u3nuecku nuua B bankara.

1.2.20. (HoB, B cumma ot 14.09.2019 r.) ,,QR kox*
MpejcTaBiIsiBa MaTpuueH Oapkox mox dopmata Ha
KBaJIpaT C YEPHU MOJIYTH BBPXY Osu1 (OH, B KOUTO €
3aKoAMpaHa WH(pOpMaIKs, KOATO Ce BU3YAIM3Upa TpPH
CKaHUpaHe Ha KOJa ¢ MOOMJIHO YCTPOICTBO, CHaOJEHO C
kamepa. QR KoabT ce wu3mon3Ba 3a KOJWpaHE Ha
nH(pOpMaIKs 32 KOHKPETHA OHJIAlH TpaHCAKIHUs C KapTa
1 pazurtaneTo i oT m-Token Postbank.

1.2.21. (Hos, B cuna ot 11.05.2020 r.) ,,Tepmunanano
ycrpoiicTBo 3a camoodcay:kBane“ (Self-Service Zone
machine) — mammHa pa3nosoxeHa BbB (UHAHCOB IIEHTHP
Ha bankara, upe3 KosSTO ciel WIASHTUGUKALUI C
KpeIuTHa, 1e0UTHA WK NIpelIuIaTeHa KapTa, u3ajieHa oT
bankata MoraT J1a ce U3BBpPILIBAT CIECJHUTE IUIATEKHU U
HEIUIATe)KHU  ONepaluy:  IUJlalllaHe Ha  YCIIYTH;
BBTPEIIHOOAHKOBHU U MEX1yOaHKOBH U3XOSIIH IPEBOAN
B JIEBA MEXIY COOCTBEHH CMETKH U KbM CMETKH Ha TPETU
JMIA; TIOTacsiBaHe Ha 3aJbJDKCHHUs 10 KpEeIuTH H
KpenuTHH KapTH B ,,}JOpobank buarapus AJl; 3asBsBane
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Ha KpeOUT WIN KpEeOuTHA KapTa; TETJIEHE M BHACSHE Ha
mapy B Opoil Ha YacT OT MAalIMHUTE, CIELHUaTHO
0003HAaYeHH, Y€ UMAT Ta3H TEXHHYECKa BBH3MOXKHOCT;
CIPaBOYHHM U IPYTH HETJIATEKHU OTEepaliy B TOBA YHCIIO
npomsHa Ha [IMH, renepupane Ha CripaBKM U MECEYHU
W3BJICYCHUS TIO CMETKH, KPEIUTH, KPEAUTHU KapTH, KaTo
Ha HAKOM OT MalIMHUTE, HAa KOUTO TOBa € 0003HaueHO
CIpaBKUTE/ U3BJICUCHUATA MOTaT U Jla ce pa3leydarBar.
1.2.22. (HoB, B cuma ot 11.05.2020 r.) ,,.30onHa 3a
caMo00c/Iy:KBaHe* — yciyra, npefgocraBsia oT bankara
[103BOJISIBAILlA U3BBPIIBAHE HA IUIATEKHU U HEIUIATEKHU
orepanuy uype3 HJIeHTHU(UKALUs C KpeauTHa, AeOuTHA
WIM TpeaulaTeHa KapTa, u3faneHa oT  baHkara
MIOCPEICTBOM TEPMHUHAITHO yCTPOUCTBO 3a
camooOciyxkBane (Self-Service Zone machine). 3a
KJIMEHTH — (PU3UYECKH JIUIa, KOUTO ca MOTpeOUTeNH 1o
CMUCBHJIa Ha 3aKOHA 3a IUIaTEKHUTE YCIYTH U IJIaTEKHUTE
cucremu (3IIYIIC) ycayrara e gocTehnHa 0Oe3
HEOOXOJIMMOCT OT H3PUYHO 3asiBSIBaHE. 3a KJIMEHTH,
KOUTO He ca morpedutenu no cmuchia Ha 3IIYIIC
yciyrara ce aKTHBHpa ¢ MUCMEHO MCKaHE/3asBICHHE IO
oOpazer Ha bankara, neno3upano BB (PUHAHCOB IIEHTHP
Ha bankara.

2. N3JABAHE U ITPEJJABAHE HA KAPTATA.
[NPABOMMAIIO JIMIE. BAJIMAHOCT

2.1  (U3wm.,Bcuaaor 02.02.2021 r.) Kaproabpxkarenst
IoJIy4yaBa €K3eMIULIp OT CKJIIo4YeHHs JloroBop u oOT
HacrosmuTe OOmm ycioBus 3aeqHo ¢ Kaprara BbB
¢unaHcoBus 1eHTHp (oduc) Ha bankarta, B KOHTO €
noanucan Jlorosopa. B ciy4all Ha M3pUYHO IUCMEHO
ncKaHe OT cTpaHa Ha Kaprogbpkarens, KakTto U B
CllydauTe Ha KaHJIUJATCTBaHE M3BBH (PMHAHCOB LIEHTHP
Ha bankata (B TwproBcku OOEKT, MO HHTEPHET, IO
tenedoH u ap.), Kaproabpkarenar nmocoua GUHAHCOBUS
LIEHTbp Ha baHkara, B KOWTO /1a NOJy4d €K3EMILIIpa OT
JoroBopa u Hacrosmurte YciaoBus, 3aeaHo ¢ Kaprara.
[Topbunrensar nomywyaBa ex3emmusip ot Jloroeopa mo
HaunHa, u30paH ot Kaprogbpxkarens Ha OcHOBHaTa
kapta. [Ipu noamuceane Ha JloroBopa IMCTAHIIMOHHO
nocpeacrsoM KEII, ex3eMIuisippT 0T 1gorosopa  ce
npenocraBs Ha Kapronepxkarens u Iloppuurens B
€JIEKTPOHEH BHJI upe3 IaTgopmara HId MOOMIHOTO
NIPWIOKEHHE  HAa  CHOTBETHMS  JIOCTaBUMK  Ha
YAOCTOBEPUTEIHH YCIYTH.

2.2 (U3m., B cmra or 02.02.2021 r.) W3nmanenara
Kapra, xakTo u Besika cneasama Kapta, kosTo me 6b1e
u3lajeHa 3a  3aMsHa  WIM  T[OJAHOBSBAaHE  Ha
IIbpBOHAYANIHATA ChITIACHO HacTosmTe OO yCIoBUS,
ce mpenasa IMYHO Ha KapToabpikarens ot ciayKuTena Ha
bankara BbB ¢uHaHCOB 1eHTHp (oduc) Ha bankara,
cerimacHo uwi. 2.1. Ilpm mnognucsane Ha Jlorosopa
nuctanimoHHo nocpenctBom KEII, kakTo u B cimydaure,
npu kouto Kaprata e wu3gajgeHa 3a 3aMsHA WU
nosHoBsABaHe Ha npeaummHa Kapra, Kaprara moxe na
ObJie JoCTaBeHa JIMYHO, C KypUep Ha aKTyaJlHHUs aJipec 3a
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KOpECTOHACHIINS, TocoueH oT KapToabprkaTens, ako Toi
U3pUYHO € 3asBMJ TO3M HA4yMH Ha noisydaBaHe. [Ipum
JOCTaBKa Ha Kaprara C KypuUep C€ IbJDKM Takca,
onpeaeneHa cobrnacHo Ilpwnoxenne Ne 1 kbM
HacrosmuTe O6mu ycnosus. Kaprata He Moxe 1a Obae
IIpeAaseHa Ha MbJIHOMOIHUK Ha Kaproabpixarens.

[TonyuaBanero Ha Kaprara ce ynocroBepsiBa C
MOJANKCBAHETO HA MPOTOKOJ, PEcl. Ha Kypuepckara
ToBapuTenHuna. KaprogbpxkarensT aekiapupa, 4e €
yBEJOMEH, Y€ MpHU JOCTaBSIHE Ha KapTara C KypHep,
MOCJIEAHUAT € ONpaBOMOILEH OT baHkata na wu3ucka
nuyHata kapra Ha KaprombpskaTens 3a LenuTe Ha
YIOCTOBEPSIBAHE HA HEroBaTa CaMOJUYHOCT, KaKTO M J1a
Bruie JTudHuTEe My nanuu (ume, EI'H u Homep Ha nuyHa
KapTa) B TOBAPUTEIHUIIATA 32 LIEJIUTE Ha YAOCTOBEPSBAHE
Ha nony4aBaHeto Ha Kaprara. Kaprogbpxarenst moema
pHUCKa OT HEMoJlyuyaBaHe, ChIIECTBYBAIl IIPU IpeJaBaHe
Ha Kaprara no kypuep, ako He € JeKiIapupai TOYHUS CH
aapec npen bankara B 3asBiaeHueTo 3a u3gasane Ha Kapra
WM HEe € yBeloMII bankata cCBOEBpEMEHHO 3a IMpOMSHA
Ha aapeca. B ciywyauTte mo mpeaxoJHOTO H3pEYEHHUE,
KypuepbT Bpblla KapraTa Ha baHkara u ce mpuiarat
yCJIoBHsTa Ha 4. 2.3. mo-70y.

2.3  Uzpanmenara Kapra ce cpxpansBa or bankara B
MpOABDKEHME Ha YEeTHUPU Meceua OT Jarara Ha
u3naBaneTo u. B cimyuaii ue B To3u cpok KapraTa He 6b1e
norbpceHa ot Kaproabpxkarens B ChOTBETHUS (PHHAHCOB
LeHThp Ha baHkara wiM KypHepbT HE ycliee 1a OTKpHUE
Kaprogbpxkaremns Ha MTOCOYEHUS azapec 3a
KOPECHOHACHIIMS ChIVIACHO YCIOBUSATA Ha Wi. 2.2. MO-
rope, Kaprara ce yHumoxapa. [Ipu yHumoxaBaHe Ha
Kaprara o pena Ha Hacrosiara pasnopenda JloropopbT
He ce mnpekparsBa u KaprogbpxkarensitT He ce
0CcBOOOYKaBa OT 3abJKeHUsATa My 1o Jlorosopa, B ToBa
YHUCIJIO, HO HE CaMo, Ja 3arjiamia BCUYKU IbJKUMH TaKCH,
nocoueHu B [Ipunoxenue Ne 1 kpM Hactosimute OOIIM
ycioBus. B cinydante mo Hacrosmiata pasmnopenda,
KapronbpkaTenar uma mpaBo Ja mojajae Moiba 3a
npeusnaBane Ha Kaprara ceri. uwin. 183, wim 3a
npekparsaBane Ha JloroBopa cberiaacHo wi. 13.1.

24  Bepnara cnen mnonyuyaBaHeto Ha Kaprara,
KaproabppkaTenaT e JuIbkeH He3a0aBHO Ja IpOBEpU
MPaBWJIHOTO U3MMCBAHE HA UMETO MY BbpXY Kaprara u na
ce IMOAIUIIE HA OMNPENEICHOTO 3a Ta3u LI MACTO Ha
rppOa Ha KapraTa. B ciyuait Ha HECHOTBETCTBHE MEXKIY
nMero Ha KaproabprkaTens M TOBa, M3INHMCAHO BBPXY
Kaprara, Kaproabpkatenar e anbxkeH He3abaBHO [a
BbpHe Kaprara na bankara. bankata 3a coOcTBeHa
CMETKa MpearnpuemMa HeoOXOAWMHUTE JecTBUs  3a
OTCTpaHsBaHE HAa HECHOTBETCTBUETO U NPEIABAHETO Ha
Kaprara.

25 (M3m., B cmwia or 16.07.2018 r.) Kaprata ce
npenaBa Ha KaproabprkaTens HeakTHBUpaHa, KaTo 3a Ja
MOXe Ja ObJe W3MoJ3BaHAa 3a W3BBPIIBAHE Ha
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Tpancakuuu, Kaprata cnensa na 0bpne aktuBupana. [pu
npenaBane Ha Kaprara nHa Kaproabpikarenss BbB
(¢uHaHCOB I1IeHTHp Ha baHkara, aKTHBHpPaHETO Ce
W3BBpIIBA CJIEJ TpENaBaHETO, B HEOOXOAMMHS 3a
M3IBbJIHEHHE TEXHOJIOTMYeH cpok. IIpu nocraBsHeTo Ha
Kaprara na Kaprogbpikareins ¢ Kypuep, akTUBUPAHETO CE
m3BbpuiBa oT Kapromwspkarens, ¢ obaxgaHe Ha
teneoHHUsS HOMEp, TocodeH Ha TIepba Ha Kaprara u
U3BbpIIBAHE Ha HAIJeKHAa HACHTU(UKAIMA Ha
Kaprogbpxkarens. bankara wu30bIHSABA HMCKAHETO 3a
aktuBupaHe Ha Kaprara, momameno mo TtenedoHa, B
HEO0OXOIMMUSL 32 U3IBIHEHHE TEXHOJOTHYEH CPOK OT
IOCTBHIIBAHETO MY.

2.6. Kaprara [IPECTaBIIABA [IEpCOHAIIU3UPaH
MJIaTEKEH HHCTPYMEHT, COOCTBEHOCT Ha bankara u Moxe
Ja ce u3Mmoii3Ba camo JU4HO oT Kaprogbpikarens.
W3non3Banero # or jgpyro Jsmmne ¢ 3abpaHEHO.
IIpenocraBsnero Ha Kaprata ot Kaprombpkarens Ha
TPETO JIWIIE WM TOJ3BAHETO HAa KapTaTa OT TPETO JIHIIE
ChC 3HaHMETO Ha KapTombpikaTels, ako MOCICIHHUIT HE €
npeanpuen He3abaBHO AcicTBUATa mo wi. 4.3. cien
y3HaBaHETO, C€ CUMTa 3a HEW3IbJIHEHUE Ha JloroBopa u
Hactosmute OO YCIOBHUS.

2.7.  Bceskausnaaena Kapra uma BanuaHOCT 0 Kpast Ha
Mecela, KOUTo € otoesnss3aH BbpXy Hesl. M3non3Banero Ha
Kaprara crnex u3tnyaHero Ha Cpoka i Ha BaJIMJIHOCT WK
cien 00sIBSABAaHETO il 3a HEBaJU/HA, a TaKa CHIIO U CIe
MNPEKpPaTABaHCTO Ha OTHOIICHHATA MCKAY bankara mu
Kaproabpikatens, e 3a0paHeHO.

2.8. (M3m., B cuna ot 11.05.2020 r.) Kaprara moxe aa
ObJie MoJI3BaHa 3a IUIAllaHe Ha CTOKU U YCIYTH, TeTJeHe
Ha mapu B Opoil u Jpyru (puHAHCOBH M HE(PHUHAHCOBU
onepauuu B bearapus w/ wuam B 4dyxOMHa upe3
TepMuHanHu ycTpoiictBa POS wimm ATM wumm upes
TEPMUHAJIHU YCTPOMCTBA 32 CAaMOOOCITyKBaHe, KaKTO U 3a
Tpancakuuu, u3BbpiIBaHu 0e3 npenacraBsHe Ha Kaprara
(Hamp. ype3 BUPTYAIIHO TePMUHAIHO ycTpoiictBo POS u
p.), CAEIKH MOCPEACTBOM UMIIPUHTEDP U JIP.

2.9. KaprogbpxareniT € JUIbKEH Ja He I[oJ3Ba
Kaprara 3a HMKakBM MpOTHMBOpEYAIlld Ha 3aKOHA IIENH,
BKJIFOYMTEIHO MTOKYIKA Ha CTOKH U YCIIYTH, 3a0paHeHH OT
3akoHuTe Ha PemyOnuka bparapus miam or 3aKoHHUTE Ha
CTpaHaTa, IIOJ YHUATO IOPUCAMKIMS C€ W3BBpIIBA
crnenkara. bankaTa He cieiu 3a 3aKOHOChOOpa3HOCTTa Ha
CHIEJIKUTE, CKIIIOUEHM ¢ u3noi3BaHe Ha Kaprata, ocBeH
aKO C HOPMAaTUBEH aKT HE € MPEIBUIEHO JIPYTO.

2.10. bankara MoOXe IO BCSIKO BpeMe C Iel
MTOTBBHPK/IaBaHE KPEAUTOCIIOCOOHOCTTA Ha
Kaprogbpikarens, kakto U 3a JAPYrdH ULEIU IO TO3HU
JIOTOBOD, Aa nmoucka ot Kaprogbprkarens 1a akTyainu3upa
NaHHUTe, chOpaHu OT baHkara, KakTO M Ja MOMCKa
JOIIbJIHUTECIIHA I/IH(bOpMaI_[I/ISI, BKIIFOUHUTCIIHO, HO HE CaMO,
MPETNOPBKU OT APYru OaHKU M (PUHAHCOBU MHCTUTYLUU
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W/WIM  Jpyra paspelieHa ChIVIACHO  OBIrapcKOTO
3aKOHO/IaTEJICTBO HHPOPMAIIHSL.
3. I[TEPCOHAJIEH NJAEHTUOUKAILIMOHEH

HOMEP (IIMH) MW JAOIIBJHUTEJIEH KO/ 3A
CUT'YPHOCT. CO®TYEPEH TOKBH (M-TOKEN
POSTBANK)

31 (U3m.,, B cmma or 02.02.2021 r.) KeM Bcska
m3naneHa Kapra, bankara wusgaBa u  Ilepconanen
unentudukanmoneH Homep (ITMH), koitTo ce mpenaBa Ha
KaproabpskaTens Mo euH OT CIeIHUTE HAYUHU:

3.1.1. upe3 SMS crobOuieHHE, U3MPATEHO HA MOOWJICH
Tene)oOHeH HOMeEp, MOcoYeH JIMYHO oT Kaproabpxarens
npen bankata. B Tto3m cinywait Kaproabpikarenst
m3npama SMS cwroOmieHre Ha mocodeH oT baHkara
HOMEp, ChABpXKAILO MpeaocTaBeH My oT bankarta mpu
nonydyaBane Ha KapTara koa. B oTroBop Ha u3npareHOTO
ot Kapronspxarens SMS crobmenue, bankara n3nparia
SMS cwobmenue, cpappxkamio [IMH. Ilpu BbBEXIaHE
TpU IBTU HA IpelieH Kox, usnpamanero Ha [IMH or
bankara ce 6;okupa. M3npamanero na [TMH moxe na ce
nebnmokupa mnpu obaxnane ot Kaproabpkatens Ha
tenedona 3a Bpb3ka ¢ bankara, mocodeH B wi. 17.3 mo-
nony W u3nMcaH Ha Tbpba Ha Kaprarta, cnen
uaentudukanus Ha Kaproaspxkarens. M3npamanero Ha
I[IMH uype3 SMS e BB3MOXHO caMO Ha HOMeEpa,
oOCITy’)kKBaHU OT OBIATapCcKH MOOWIHH  ONEpPaTOPH.
[TocoyeHusT B HacTOsALIaTa TOYKA HAYMH Ha IIPejaBaHe Ha
IIMH He ce mpwiara mpu IOJ3BaHE Ha yciyrara 3a
eKcIpecHO u3aaBaHe Ha Kaprara, mnpeanaraHa B
onpexaeneHu opucu Ha bankara.

3.1.2. Ilpu u3pUYHO NMOCOYBAHE — HA XapTUEH HOCHUTEII,
B 3aleyaraH IUIMK camo JuyHO Ha Kaprombpxkarens,
3aenHO ¢ Kaprara, OT yI'BJIHOMOIIEH CIIYXXHUTEI Ha
bankara BB (puHaHCOBUS HEHTHD (0duc) Ha bankara win
OT Kypuep Ha ajpeca 3a KOpPECHOHACHIMS Ha
Kaprombpikatens, B 3aBUCHMOCT OT HauyuMHa Ha
nosiyyaBane Ha Kaprara, omnpezneneH cbriiacHo ui. 2.2.
mo-rope. [IMH He wmoxe na Obae mpemnaseH Ha
neHoMOIHUK Ha Kaproasprkatens. Ilpu nocraBka Ha
[IMH c¢ xypuep, KaproabpkaremiT IbIKH Takca,
onpeaeneHa cobrinacHo Ilpwnoxenne Ne 1 kbM
HacToamuTe OO6mwm yciosus. Ilpu cbMmHeHue 3a
HapyllaBaHe Ha neinocrra Ha 1mka ¢ [IWH,
KaproabpkaTensaT e anbkeH He3a0aBHO Ja YBEIOMHU
bankara o pena Ha 4. 4.3.

3.2 (M3m, B cmma ot 02.02.2021 r.) [IMH moxe na
ObJie IPOMEHSH MHOTOKpaTHO oT Kaproabpxkarens upes3
TepMUHAIHO ycTpoiicTBO ATM wnm  TepMUHAIHO
YCTPOMCTBO 3a caMo00CIy>KBaHEe, 0003HAYEHU C JIOTOTO
Ha bankata. Ot cpoOpakeHHss 3a  CHUTYpHOCT
KaproabpskaTenar ciensa 1a NPOMEHM II'bPBOHAYAIHUS
IINH cBoeBpeMEHHO cie MOJIy4aBAHETO MY.
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3.3  (U3wm, B cuna ot 11.05.2020 r.) B cnyuaii ue Ha
TepMuHanHu ycrporctBa POS wm ATM wim Ha
TEPMHHAITHO  YCTPOMCTBO  3a  CaMOOOCIy>KBaHE,
n3uckBamm BbBexxnane Ha [11H, Ob1e BbBEICH TpU IBTH
nocnenoBarenHo rpemend [1IMH, Kaprara ce 6mokupa 3a
M0-HATaTBIIIHO H3MOJI3BaHE, 3a KOETO C MOAMNKMCBAHE Ha
Hactosute O6mu ycnosus KaproabpxkarensT u3puaHo
Jeknapupa, ye € yBenoMed. [lpunarar ce wi. 12.4. u ui.
12.5.3.

34 (M3m, B cuma or 02.02.2021 r.) B ciuyuaii ue
Kaprogbpkarensat 3abpaBu IIMH, mo HeroBo xemanue
bankara npenznasa Kaprara My (¢ €1€KTpOHHA J0CTaBKa
Ha [IMH upe3 SMS) win npeusnpaBa [TMH (camo Ha
xaptueH Hocuten). [lo oTHomeHue Ha mpeusaaaCHUS
IIMH ce npunarar CbOTBETHO YCIOBUATA 32 CbXPaHsSIBaHE
U yHUIIOXXaBaHe, Moco4yeHu B wi. 2.3. mo-rope. BB
BCHUYKH CITydad Ha pensaaBane Ha kaprta u/ v [TMH mo
uckane Ha KaproxbpxkaTtens ce 3amiama Takca,
onpeneneHa cbriacHo Ilpunoxenne Ne 1 kbM
Hacrosimute OOImHM yCIoBHSI.

3.5  Ocgen I1MH, Kaprara nma gonbIHUTENEH KOJ 32
curypHoct, HapeueH CVV2 3a Kaptu Visa, 4CSC 3a
Kaptu American Express nu EuroLine American Express
nu CVC2 3a Kaptu Mastercard, koiiTo mpencraBisiBa
YHUKaJIEH KoJx 3a Bepu¢ukauus Ha Kaprara u Ha
Kaproabpskatens. JlombIHUTEIHUAT KOJ 32 CUTYPHOCT €
CbCTaBEH OT IIOCIEAHUTE TpPU LUPPU OT YHUCIOTO,
OTIIeYaTaHo B JIeHTaTa 3a noanuc Ha Kaprara (3a CVV2 u
CVC2) unu ot yetupu Hudpu, OTHEYaTaH! Ha JUIeBaTa
ctpana Ha Kaprata (3a 4CSC). Kaprogbpkarensr
ChOOIIaBa/BbBEXk/IA TO3U JONBIHUTENIEH KOJ 3a€QHO C
HOMEpa Ha KapraTa M CpoKa Ha HeillHaTa BaJIMJHOCT,
IIOCOYEHH Ha JIMIleBaTa M CTpaHa, NMpPU U3BBPILIBAHE HA
tanfanus ¢ Kaprara B uHTepHET uitu o TenedoH, Korato
Kaprara ¢usnueckun He ce mpencrtaBs Ha Teprosena u
uHpopManuaiTa, 3anrcada Mo e€JIeKTPOHEH HauuH BBbPXY
Kaprara, He e nocrenHa. CphoOuiaBaHETO/BbBEKIAHETO
Ha KoJia CIyXH 3a ocHoBaHMe Ha baHkara na onoOpu min
OTKa)k€ U3BBPIIBAHETO HA CHOTBETHATA OTIEpalysl.

3.6 (M3m., B cuna ot 29.07.2019 r.) Hapexxnanero 3a
U3BBpIIBaHE Ha TpaHCakmMs Cce CYUTa JaJeHO OT
Kaprogbpkatens mNpu CHOTBETHOTO H3IMOJI3BaHE Ha
Kaprara, cbIpoBO/ICHO C U3BBPIIIBAHETO HA JACHCTBUS 110
yy1. 5.2 Taka moJ1aIcHOTO IJIATEKHO HAPEKTaHEe HE MOXKE
na Obje orTeryieHo oT Kaprombpikarens.

3.7  (Hog, B cuna ot 29.07.2019 r.) 3a na u3pbpiiBa
CNIEKTPOHHU JUCTAHIIMOHHU IUIATeXHU W HEIIaTe)KHU
ornepanu B VIHTepHET mpH omnpejieneHd ThPrOBIM, Ha
KouTo VHTEepHET cTpaHMIUTe ca OO0O3HAYeHH C
Mastercard Identity Check wmm VISA Secure, e
HeoOxoqumo  KapTtomspxarenaT ma uwHCTanmmpa U
aKTHBHpa MOOWIHO mpwiokeHune m-Token Postbank.
[Mpunoxennero m-Token Postbank ce akTuBupa 1O
uckane Ha Kaprogbpikarens upe3 yciyrata Ha bankara
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WutepHer 6ankupane — e-Postbank, BkatounTenno u upes
bazoBara ¢pynkunonamnoct Ha UHTEpHET OaHKUpaHETO.

3.8  (M3m., Bcumaor 02.04.2021 r.) Kaproabpxarenst
MOJTy4YaBa aKTUBAI[MOHHUTE KOJIOBE 3a MPHIIOKEHUETO M-
Token Postbank mo nBa He3aBucHMHU KaHaya: upe3 SMS
WU JPYro €JIIEKTPOHHO ChOOIIEHHE W 4Ype3 e-mail Ha
pPETUCTPUpPAHUTE JIMYHO OT HEro B baHkaTa MoOHMIIeH
Tesne)OHEH HOMEp U eJIEKTPOHEH aJipec (6 usnpamenus e-
mail e nocouen u MUHK 3a CEANSIHE HA NPUTOANCEHUENO).
bankarta He HOCH OTTOBOPHOCT IPH TMOTPEIIHO MMOAACHU
W/WM HeakTyanmsupanu ot Kaprogbpikartens HoMep Ha
MoOMIIeH Tene(OH M eNEKTPOHEH aapec. AKTyanu3amus
Ha HOMEp Ha MOOWIeH Tesne)OH W EJCKTPOHEH ajpec
Moxe J1a Ob/ie HanpaBeHa B ouc Ha bankara.

3.9  (U3wm. B cuna ot 02.04.2021 r.) 3a na ce ocurypu
JOCTaThYHO BHCOKO HHMBO HA 3al[UTa HA KaHAJIUTE, IO
KOUTO C€ TIOJy4yaBaT aKTHUBALMOHHUTE  KOJOBE,
KaproabpkaTensT € JUIbXeH /1a B3eMa MEPKU JOCTBHIIBT
710 €JIEKTPOHHATa MY I10I11a [IPe3 MOOUIHOTO YCTPOUCTBO
Jla cTaBa ¢ NOTPEOUTEIICKO UME U [1apoJa, a JOCTbIBT MY
10 SMS u 10 Apyru eIeKTpOHHH CHOOIIECHMsS Ja CTaBa
cllell BbBEX/IaHE HAa CHOTBETHUTE HJIEHTHU(PHKALMOHHU
JIAHHU 32 OTKIJIF0OYBaHE Ha MOOMIIHOTO ycTpoiictBo (ITMH
32 MOOWJIHO YCTPOMCTBO Wi buoMeTpuyHM JaHHM).

3.10 (Hos, B cumna ot 29.07.2019 r.) C akTuBUpaHe Ha
npwiokennero m-Token Postbank ce cumra, e
KaprogbppkaTensT u30upa CBIIOTO 32 CPEICTBO 3a
unentudukanus npen bankara u 3a MOTBBpXKIaBaHE Ha
CBIJIACHETO MYy 3a W3IBJIHEHHE Ha EJICKTPOHHU
JTUCTAHIIMOHHYM TUIATEKHW W HEIJIATe)KHU OTeparun
kakTo ¢ KapTara, Taka u upe3 qpyrure TUTUTATHU KaHATN
3a IOCTBI OT Pa3CTOSTHUE U C aKTUBUPAHETO MY HapexX/Ia,
MpU HaM4KMe Ha JAPYro aKTUBHO HETOBO CPEJICTBO 3a
MOJIIHC, CHIOTO J1a ObJIe IeperucTprpaHo ot bankara.

4. CbXPAHEHUE HA KAPTA U [IIMH.

JIEUCTBUSA  3A  TIPEJOTBPATSIBAHE  HA
HEITPABOMEPHU TPAHCAKIINU
4.1  KapTomgbpkaTelsiT € 3all03HaT ChC ChUIHOCTTA HA

Kaprara kato mmatexeH MHCTPYMEHT W € JUTBXKEH Ja
roJiara rpuu 3a ornasBaHe Ha Kaprara ot yHuIlo)kaBaHe,
n3ryoBaHe, KpaxOa, TPHUCBOSBAHE, TOANPABIHE WIH
M3M0J3BaHe MO JPYTr HEMPABOMEPEH HAYUH, C YCUIIUATA,
KOUTO IIojlara M 3a oOIla3BaHe Ha COOCTBEHOTO CH
HMMYIIIECTBO, KATO B3€Ma BCUYKHA HEOOXOIUMHU TIPE/IIa3HI
MEpKHU cpelly u3non3Banero Ha Kaprara ot tpetu nuna,
BKJIFOYMTEIHO, HO HE caMmo, Ja chxpaHsBa Kaprara Ha
MSCTO, HEAOCTBIIHO 3a TPETHW Jula, Ja s Ha3d OoT
MOBpPEXJIaHe, B TOBa YWCIO OT MarHUTHU |
€JIEKTPOMArHUTHU BB3JAEHCTBUS, KAKTO U OT JEUCTBUS HA
TpeTH JIMIAa, KOWUTO MOraT Ja JoBeAaT [0 HEHHOTO
VHUIIIO’)KaBaHe, W3ryOBaHe, KpaxOa, TNPHUCBOSIBAHE,
MOAMNPABSHE WJIM M3I0JI3BaHE MO APYr HEmpaBOMEpPEH
HaYWH.
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4.2  (U3m.,Bcunaor 02.02.2021 r.) Kaproabpxarensat
e 3ano3HaT c¢bCc chuHOocTTa Ha [IMH karo mepconamna
3amuTHa Xapakrepuctuka Ha Kaprara. IIH ce renepupa
NPy  YCIOBUS HA TMIbJIHA CUTYPHOCT, TapaHTHpalia
3ama3BaHETO My B TallHA OT TPETH JIMIIAa A0 MOMEHTa Ha
orBapsineto Ha tumka ¢ [IMH, cworBetHO Ha SMS
crobmenuero ¢ IIMH. Cnex oTBapsHeTO Ha IUIHKA,
cboTBeTHO Ha SMS ¢ IIH, KaproabpxarensaT e JbxkeH
na 3anomMuu [IMH u ga npennpueme BCUYKH pa3yMHHU
JEHCTBHS Cpelly y3HaBaHETO MYy OT TPETH JIMIIA, B TOBA
YHCII0, HO HE Camo, J1a YHUIIOXH (HopMyIIsipa, OT KOHTO
ro € y3Haj, Jla He ro cboOIllaBa Ha HUKOIrO, Ja HE TO
ChXpaHsBa 3alKCaH MO KaKbBTO U Jia OWIIO HAYHH BBPXY
Kaprata w/unm BBpXy npyra Bell WU TEXHUYECKU
HOCHTEN (HampuMmep, HO He caMo - OeJIeKHUK, TeIeOoH U
mp.), KOUTO Hocu 3aenaHo ¢ Kaprara unum appxu Ha
CBILIOTO MSCTO, Ha KOETO chXxpaHsaBa Kaprara (Hampumep,
HO HE caMO — MmopTdeils1, 9anTa u mp.), Aa u3rpue SMS
crobmenuero ¢ [TMH, u3nparen ot bankara.

4.3 (U3m., B cuna ot 11.05.2020 r.) B cnyuaii Ha
u3ryoBase, kpaxo0a, IpUCBOsIBaHE WM OTHEMAaHE 110 JpyT
HAYMH, YHUIO)KaBaHe, MOJAINPABSHE WIH W3IOJI3BAHE T10
Ipyr HempaBoMepeH HauuH Ha Kaprara, y3HaBaHe 3a
W3BBPIIBAaHE Ha HepaspemeHa oT Kaprtogbpkarens
TpaHcakuus, nNpu CbMHEHUS WM IPEINOJIOKEHUS 3a
y3HaBaHe Ha [IMH ot tpeto nuue, B cinyvyaure no ui. 3.1.
(cpbMHEHUE 3a HapylIaBaHe Ha 1enoctTa Ha rmka ¢ [T1MH)
n ui. 11.1. (y3HaBaHe 3a Hepa3pelleHd WU HETOYHO
W3IBJIHEHN TpaHCakmu), KakTo M TpU 3aIbpXKaHe Ha
kaprata or Oankomar (ATM) wWiM OT TEPMHHAIHO
YCTPOKCTBO 32 CAaMOOOCITY)KBaHE WX OT JIUIIE, IPUEMAIIO
[InarexxHotro  HapexnaHe B TbHproBckus — OOEKT,
KaproabpskaTensT ce 3aabKaBa /1a yBeIOMH He3a0aBHO
bankata mno Tenepona wuinm mno e-mail/agpec 3a
KOPECHOHJIeHIIUs, TOCOYeHH B wi. 17.3 oT HacTosmuTe
VYcmoBust (a Tpu  TAXHATA TMPOMSHA - Ha TO3H
anpec/tenedon/e-mail, xoiito e chobieH oT bankara Ha
Kapronbpskarend no pena Ha ui. 17.4 or Hacrosmure
VYcnosus). B Tesu cinywan bankara 6mokxupa Kaprara
CBOEBPEMEHHO CJie/l TOJIyuaBaHE Ha YBEJOMJICHHUETO.
bankara mpemocTaBs CHOTBETHHUTE [OKA3aTEJCTBAa 3a
U3BBPIIEHO  CBIVIACHO  HacTosmaTa  pasmopenda
yBEeIOMsIBaHE, TPH THCMEHO WCKaHe OT CTpaHa Ha
Kaprogbpkarens, ornpaBeHO B Cpok A0 18 wmecena,
CUMTAHO OT JIaTaTa Ha YBEJIOMSIBAHETO.

44  (Hog., B cuma ot 29.07.2019 r.) Ilpunoxenuero
m-Token Postbank mpenacrTaBisiBa MepCOHATU3UPAHO
CPEICTBO 3a CUTYPHOCT MO oTHomieHue Ha Kaptara u
KapTom)pmaTenﬂT € IUIbXKCH Ja HOpeAnpueMc BCHYKHU
pa3yMHH  MEpPKHM 32  HErOBOTO  3ala3BaHe M
MPEeIOTBPATSABAHE HA HEPA3PEIICH NOCTHII. B Ta3u Bpb3Ka,
KapromgppkaTenaT e  JAIbXKEH Ja  OpeamnpuemMa
HE00X0AMMUTE MEPKU IIPU ChXpaHeHue Ha buomeTpuynu
JAaHHA B MOOWJIHOTO YCTPOMCTBO (TIPBCTOB OTIEYATBHK,
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JUIEBO  pa3lO3HAaBaHE) 3a NPEJOTBpaTsABaHE Ha
HEpa3peleHOTO UM MOJI3BaHE W/WIK U3MOI3BAHETO UM C
eI U3Mama, B T.4.: J1a U30JI3Ba CaMO JINYHO MOOUITHOTO
YCTPOMCTBO M Ja HE IO NIPEOTCTHIIBA 3a MOJ3BaHE OT
Apyrd nuua (B T.4. AeLa, POAUTENH, ChIIPY3H), Ja Ma3u
MOOUIIHOTO YCTPOMCTBO OT MOBPEXKIAHE, YHUIOKABAHE,
3aryOBaHe, OTKpajJBaHE, M3MOJI3BAHETO My IO Jpyr
HENPAaBOMEPEH HA4YMH U Jla HE perucrpupa B
OllEpallMOHHATa CUCTEMa Ha MOOMJIHOTO YCTPOHCTBO
buomerprunn nanHu Ha Apyru smna. llpu Bxox B
IIPWJIOKEHUETO ¢ buoMeTpu4yHM JaHHW, AOCTBIBT A0
HEro 1IIe ce CyuTa 3a OTOpU3MpaH/pa3pelieH OT
KaproabprkaTtens nmpu M3M0JI3BaHE Ha KOSTO U Ja € OT
buomeTpryHuTE JaHHU, PETUCTPUPAHU B OlEpallMOHHATA
cUCTeMa Ha MOOWIIHOTO YCTpoHCTBO. [Ipu oTKIIOUYBaHE C
IINH xoxn, KaproabpkaTessaT uMa BCUUKH 3abJDKCHUS 32
OIIa3BaHETO MY B TaliHa, KAKBUTO €a MPEIBUACHU B TE€3U
OO6um ycnosus 3a [IMH kona na Kaprara.

5. N3ITOJI3BAHE HA KAPTATA

5.1 Kaprara wmoxe pga Obae u3MNOA3BaHA OT
Kaprogbpikatens 3a u3BbpIIBaHE Ha CIEIHUTE BHUIOBE
Tpancakiuu:

5.1.1. 3ammamaHe CTOMHOCTTA HAa TMOKYNKH Ha
croku/yciayru B ThproBcku oOexktu B bwirapust wim B
qy)kOuHa mpu (u3nMdecko npexacraBsHe Ha Kaprara B
Tbproeekust 00exT, upe3 TepmuHanHu ycrpoiicrsa [10C
WIIH 9pe3 UMIIPUHTED;

512. (U3m., B cuma or 11.05.2020 r.) 3aruramane
CTOMHOCTTA Ha MOKYIKU Ha CTOKM/YCIyrd B TBProBCKU
o0extu B bbirapus wim B uyxOuHa 06e3 ¢uznyecko
npencraBgsHe Ha Kaprara B Tbproeckuss  00eKT
(HepUCHCTBEHO) - 1O TesedoHa WK 1o e-mail nin upes
BUpTyalnHu TepMuHanHu YyctpoiictBa [IOC, mocteiiHu
npe3 uHTepHeT WM Ha ATM win Ha TepMUHAIIHO
YCTPOMCTBO 3a CaMOOOCITy>KBaHe, 0003HAYEHO C JIOTOTO
Ha bankara;

5.1.3. Ternene Ha napu B 6poii oT odpucu Ha bankara nim
B ojucu Ha apyru OaHKM B CTpaHaTa WIH 4yXOUHa,
0o0O3HaUeHW C JIOTOTO Ha CBOTBETHATa KapTOBa
opranuzanys, ype3 TepmMuHaaHu ycrpoiictBa [1OC npu
¢usnuecko npezacrassHe Ha Kaprara;

5.1.4. (M3m., B cuna ot 11.05.2020 r.) TerneHe Ha mapu B
Opoii upe3 TepMmuHanHH ycrpoiictBa ATM  wimn
TEPMUHAJIHO  YCTPOMCTBO  3a  camMooOCIy>KBaHe,
0003Ha4eHo ¢ JJoroto Ha baHkara;

5.1.5. u3BBpIIBaHE Ha TMapU4YHU TPEBOAU  Upe3
ePay.bg/BPay, BKIIOUMTENHO TpEBOOUM KbM Jpyra
IUTaTeKHA CMETKa W/MIM JAPYr IUIATeKEH HHCTPYMEHT
(ebuTHA U/MIM KpeIUTHA KapTa).

5.1.6. (U3m., B cmma ot 11.05.2020 r.) cnpaBouHH
onepauuu ¥ npomsHa Ha [IMH 4pe3 tepmunannu
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ycrpoiictBa ATM wunm TepMHHaIHM yCTpoWcTBa  3a
caMoo0cCTyKBaHe, 0003HAaYEeHH C JIOTOTO Ha bankara.

5.1.7. (U3m., B cuia ot 11.05.2020 r.) BHacsiHe Ha mapu
B Opoit uype3 tepmuHanHu ycrpoiictBa ATM  wmm
TEPMHHAJIHU  YCTPOMCTBA  3a  camMoOOCIy)KBaHe,
cobctBeHocT Ha bankara, cnenuanHo 00O3HAYEeHH, Y€
npejyiarat yciayrata ,,BHocka Ha OaHKomar TpH
yclIoBUsTa HAa W1.5.25 10-71011y.

5.1.8 (Hos, B cuna ot 11.05.2020 r.) BETpEeUIHOOAHKOBHU U
MEKIyOaHKOBH TIIPEBOAM B JieBa MEXIy COOCTBEHHU
CMETKM KakTO M KbM CMETKM Ha TPETH JHIA 4pe3
TEPMHHAIHO  YCTPOMCTBO  3a  CcaMoOOCITy>KBaHe,
o0o3HaueHo ¢ jJoroto Ha bankara.

5.1.9 (Hos., B cuna or 11.05.2020 r.) moracsiBane Ha
3aJIbJDKCHUS B JIEBA MO0 KPEAWTH OTIyCHATH OT baHkara
Ha Kaprombpikatens ¥ M0 KPEIUTHH KapTH, U31aJCHU OT
bankara,  uype3  TEepMHHAIHO  YCTPOWCTBO  3a
caMo00CITy>)KkBaHe 0003HAa4YCHO ¢ JIOroTo Ha baHkara.

5.1.10 (HoB, B cuma ot 11.05.2020 r.) 3asBsiBaHE Ha
KpeUT WM KpeauTHa Kapta oT Kaprombpikarens upe3
TEPMUHAIHO  YCTPOMCTBO 33  CaMOOOCIy)KBaHe,
obo3HaueHo ¢ jJoroto Ha bankara.

5.2  JlaBamero Ha IlmarexxHo HapexmaHe 3a
M3BbpIIBAaHETO Ha TpaHcakuuu mocpenctBom Kaprara
MO’KE Jla C€ OCBUIECTBH 10 CIIETHUTE HAUYNHU:

5.2.1. (U3wm., B cuna ot 11.05.2020 r.) nmpu TpaHCakuw,
U3BbpPUIBAaHM Ha TepMUHANIHO ycTpoiictBo ATM u Ha
TEPMHUHAJIHO YCTPOHCTBO 3a C€aMOOOCIy)XBaHe— upe3
nocrapsHe Ha Kaprata B TEpMHMHAIHOTO YCTPOWCTBO
ATM/TepMHUHAIHOTO YCTPOMCTBO 3a cCaMOOOCTyKBaHE U
BpBexkaane Ha  IIMH  or  kmaBumatypara  Ha
ATM/TepMHUHAIHOTO YCTPOICTBO 32 CaMOOOCIyKBaHe.

5.2.2. mpu TpaHCAKIUH, W3BHPIIBAHH Ha TEPMUHAITHO
yerpoiictBo [IOC mpu ¢usuuecko MpeacTaBsHE Ha
KapraTta — upe3 nocraBsiHe win npokapBaHe Ha Kaprara
B/TIpe3 TepMUHANHOTO ycTpoiictBo I1OC, a B ciiydaute, B
KOUTO TepMUHATHOTO YycTpoiictBo [1OC wunam HeroBus
omepaTop ro u3uckBa - W BbBekIaHe Ha IIMH or
kiapuarypata Ha [IOC w/mim monarane Ha TOXIUC OT
Kapronbpkatens BBpXy HOOKYMEHTa 3a OIEpaLMATa,
ITOCOYEH B 4. 5.7. mMo-107y.

5.2.3. mpu TpaHCaKIWH, U3BBPIIBAHA YPe3 UMIIPUHTEP—
Yype3 CBAJSIHE MOCPEACTBOM YCTPOHCTBOTO HA OTIEYATHK
or Kaprata Bvpxy cnenmaneH (opmynsp Ha bankara
(nebutHo M3BecTHE), MpenocTaBsiH Ha KapTtomgbpikartens
OT JUIeTo, npuemamo [lmaTe)KHOTO HapexIaHe B
TbproBckust 00EKT W ToJaraHe BHPXY Qopmylspa Ha
noxmuc ot Kapromepxkartens. B te3m  ciydam
TpaHcaknusTa ce u3nbiHsABa B pexkum off-line.

524, (M3m., B cmma ot 29.07.2019 r.) mnpu
HENPUCHCTBEHN  TPAHCAKIMM,  W3BBPIIBAHU  IIpe3
Hutepuer, no tenedona wim 1o e-mail, B TOBa 4KCIIO IpU
peructpanmsi ¥ mon3BaHe Ha Kaprara B HWHTepHer
mnatdopMu 3a Tutamanus kato ePay.bg m ap. — upes
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BIIMCBaHE/TIONBJIBAaHEe HA HOMepa Ha Kaprara, umero Ha
Kapronbpxkarensa, cpoka Ha BanmuaHocT Ha Kaprara u
JIombJIHUTENHUS Ko 3a curypHoct (CVV2, CVC2 pecn.
4CSC) na Kaprata B CbOTBETHUTE I10JIETa HA UHTEPHET
caiiTa Ha TbproBena, CHOTBETHO TIOMBJIBaHE Ha
MIOCOYEHHUTE JIaHHU B crieruanHa (opma, mpeaocTaBeHa
OT THProBella U M3MpaIaHeTo i 10 Thproseua mo e-mail,
CbOTBETHO CHOOIIABAaHETO KM Ha THProBema 1o
TenedoHa.

5.2.5. (Hos, B cuna 01 29.07.2019 1.) B noneiHeHmE KBM
JaHHUTE 1o 4. 5.2.4 mo-rope, NpU HU3BBPIIBAHE Ha
eJIEKTPOHHH JUCTAHIIMOHHH (HETIPUCHCTBEHHU) ONEpaluu
npe3 MHTepHeT B caliToBe Ha OMNpeAeNeHU THPIOBILIH,
obo3Haumm WuTepHer crpanmuara cu ¢ Mastercard
Identity Check mmm VISA Secure, Kaprombpkarenst
clie[iBa J1a MOTBBPXK/AaBa CHIVIACUETO CH 33 M3MBIHEHUE
Ha OmepanusTa Mo €AUH OT CISAHNUTE HAYMHU:

a/ 4pe3 aKTUBHPaHO mpuiioxkenue m-Token Postbank
CBIJIACHO MOCOYEHOTO B 4iI. 5.2.6.

6/ ype3 BbBekIaHe Ha 3D AuHaMHUuUEH KO, MOJIy4YeH
Ha SMS cpoOuieHne, U3NpaTeHo 10 PErucTpUpaHusi B
bankara Homep Ha  MoOumeH  TtenedpoH  Ha
Kapronbepxkarenda. bankata HE HOCH OTIOBOPHOCT, B
Clly4aii ye ChOTBETHUSAT JOCTABYUK HA YCIIYTH HE OCUTYPH
MIpeIaBaHeTO WK HE Mpeaajie B Cpok SMS choOmeHueTo,
KakKTO ¥ B CJIy4auTe, KOTaTo MOpaaul OOCTOSTENCTBA,
He3aBucen ot bankara, SMS croOuieHnero He ObBIE
U3MpaTeHO, ChOTBETHO MonyueHo oT Kaprogbpxarens.

5.2.6. (U3m., B cuma ot 14.09.2019 r.) Tlpu usmnon3saue
Ha m-Token Postbank 3a moTBbpgaBaHe Ha CHITIACUETO
3a  U3IBJIHEHHWE  Ha  KOHKpPETHa  €JIEKTPOHHA
IMCTAaHIIMOHHA IIIaTeXHa onepanus B VHTepHET
cbrylacHo wi. 5.2.5(a) mo-rope, KaproabpxkaTtenst
nonyyaBa  Push  HoTudukanmus Ha  MOOWIHOTO
YCTPOICTBO, Ha KOETO € HMHCTAIMPAHO M aKTUBUPAHO
npunoxennero m-Token Postbank nmm ckanmpa QR ko,
BU3yaJIM3MpaH Ha caiiTa Ha Thprosela, B CIEACTBUE Ha
Koeto B mpuioxkenuero M-Token Postbank ce
BU3yanu3upa HHGOpMAIMs OTHOCHO  KOHKpETHaTa
oreparusi, KoATo cjenBa Aa Oblie MOTBbpAEHA. 3a Ja
MOTBBP/IU CHITIACHETO CH 33 U3ITBJIIHEHUE Ha OllepanusiTa
ype3 Push nHotmdukamus wim ckanupane Ha QR xom,
KaproabppkaTensaT cieaBa Ja OTKIIOYM U Ja JAOCTBIU
npuwioxkennero  m-Token — Postbank, karo ce
UACHTUGUIMpA 10 TPEIBAPUTEIHO H30paH OT HEro
HauuH — ¢ onpesencH ot Hero [TMH 3a m-Token Postbank
wii ¢ buomMeTpuuHu JaHHM M J]a TMOTBBPIU HU3PUYHO
orepanusATa. 3a OTKIIIOYBaHE ¢ BHOMETpWYHM HaHHU €
HE00X0MMO MOOWIHO YCTPOMCTBO C OmepanroHHa
cuctemMa Android, mpuTexaBamo CEH30p 3a MPHCTOB
OTIIEYaThK WJIM YCTPOWCTBO C OIEpalMoOHHA CHCTEMa
10S, mpuTekaBaIo CEH30p 3a MPHCTOB OTIEYATHK WU
BB3MOKHOCT 32 JIMIIEBO PAa3II03HABAHE.

5.2.7. (U3m., B cuna ot 11.05.2020 r.) B nombiHenue
KbM MOcOo4YeHHuTe B 4. 5.2.1 u un. 5.2.2 nelicTBusi,

8/29

6e3koHTakTHa Kapra moxe na ObJe u3MON3BaHA M 32
0E3KOHTAKTHO M3BBHPILBAHE HA TUIATEKHHU U HEIUIATEKHU
oreparuu, npu kouto Kaprara ce gonupa/nodmuxasa 10
ChOTBETHOTO TEPMHUHAITHO YCTPOMCTBO ATM,
TEPMHUHAIIHO YCTPOUCTBO 3a camooOciyxBaHe uinu [10C
WIM YeTel, CBBbpP3aH C TEPMHUHAIHOTO YCTPOICTBO,
o0o3HaueHn ¢ Jyororo/3Haka PayPass wiam cbhOTBETHO
PayWave, 6e3 nma e HeoOxomumo Kaprata nma ce
MOCTaBs/TIpOKapBa B/Ipe3 YCTpoicTBOTO. B ciyuwail ue
TpancakuuaTa He HaJBUIIABA JIUMUTHUTE, OJOOPEHU OT
JOCTaBUYMKAa HA IUIATSKHU  YCIAYTH, OOCIyXBalll
TePMUHATHOTO  ycTporictBo ATM/  TepMuUHAITHOTO
ycTpoiicTBo 3a camoobcmyxkBane/ [TOC, oOuyaiino He ce
u3uckBa oT Kaprogbpxkarens JOMbIHUTETHO BbBEXKIAHE
Ha [11H w/unu noyiarane Ha MOJIKC BHPXY JOKYMEHTA 3a
omepaiusaTa, kato TpaHcakiusita Moxe Ja Obae
m3mbiaHeHa u B pexkum off-line. Korato pa3smepsT Ha
Tpancakuuara € mo-rojsiM OT OJ0OpEHUTE JUMHUTH CE
n3ucKBa BhBexkMane Ha [11H u/wim nonarane Ha TOJITUC
BbpPXY JOKYMEHTa 3a OIlepanusaTa, B KOUTO CIydau
TpancakiusTa ce H3MBJIHSABA B pexxuM on-line.

5.2.8. (U3m., B cuina ot 02.04.2021 r.) IIpu mon3Bane Ha
ycayrara ,,30Ha 3a CaMoOOCIy>KBaHE* IOCPEICTBOM
TepMmuHamHu ycTpoiicTBa 3a caMOOOCTyXBaHEe, 3a
cnequuTe pyHKIHoHaMHOCTH: (i) TeryIeHe Ha mapu B Opoii
oT cMeTKa, (I1) U3BBpIIBaHE Ha IUIATSIKHH ONEPAI[MH KbM
CMETKM Ha TpeTH Jmna B baHkara mim KbM CMETKH B
npyra OaHka, kakto u npu (iil) Tuiamase Ha 3aIbIDKCHUS
no KpenuTHa kapra, n3naaeHa ot bankara Ha Apyro JuIe,
KaproabpkaTenst TpsOBa Ja MOTBBPXKIaBa ChIIIACHETO
CH 3a M3ITBJIHEHHE Ha OlepalyiTa ype3 BbBEXIaHe Ha
eMHOKpaTeH KoJ, moiydeH Ha SMS croOmieHue wimm
JPYro €JIeKTPOHHO CHOOIICHHE WM 4Ype3 aBTOMaTHYHO
IJIaCOBO 00aJ1aHe Ha peructpupanus B bankara Homep
Ha MoOwieH Tenedon Ha Kaprogbpkatens. bankara He
HOCH OTTOBOPHOCT, B CJIy4ail Ye ChOTBETHUST JJOCTABYHK
Ha YCIIyTH HE OCHTYPU MpPEAaBaHETO WIIM HE IMpeaajc B
CPOK CHOOIIEHHETO, KAaKTO U B CIIy4anuTe, KOraTo Mopau
oOcrosTeNncTBa, He3aBuceln oT baHkaTa, chOOLIEHUETO
He ObJe W3MpPaTeHo, CHOTBETHO IMOJYYCHO OT
Kapronbpxarens.

5.3 (M3m.,, B cuma or 11.05.2020 r.) bankara u
Kapronbpkarenar ce cbryacgBar, 4€ 3a LEIUTE Ha
U3MBJIHEHHE Ha IUIATeKHHU OMNEpaluu TMOCPEICTBOM
Kaprara, Bcsko neiicTBue/KOMOMHAIMS OT JAEUCTBHS,
OIMCaHW CHOTBETHO B wi. 5.2.1 — 5.2.8, npexacrasnsBar
BanMaHa  uiaeHTH(ukauums Ha  Kaprombpxarens,
MOTBBPXKACHHUE 3a pa3Mepa Ha KOHKpeTHaTa cyma U Ha
nonryyatesst Ha TpaHcakuusTa u [ImaTexHo Hapex1aHe 3a
W3IBJIHEHUE Ha HapeaeHata TpaHcakuus (TUaTexHa
omeparms) mocpenctBom Kaprata, karo bankata ce
3abJKaBa Ja M3MBIHM Taka JaaeHoTo llmatexHo
HapeXJaHe cJel MOCThIBAHETO My IpU Hed U IpH
HAJIMYME HA MPEANOCTABKUTE MO 4Wi. 5.5. OT HACTOSIIMUTE
OO6um ycnosus. KaproabpkaTensT MOTBbp)KIaBa, e €
3alo3HaT M Ce ChIVIacsiBa C HAYMHUTE U METOJUTE Ha
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HapeXX/JaHe W  U3MbJHEHHEe Ha TpaHcakuuum C
O0e3konTakTHU KapTtu, mocodenn B wi. 5.2.7. mo-Tope,
kato bankara me cuuTa 3a  paspemieHa  OT
Kapronbprkatensa u 1ie u3nbiHsABa Beska TpaHcakuus
6e3xkonTakTHa Kapra, HapeseHa o NoCoO4YeHNUTE HAYMHU U
METO/IH;

54  MomenTpT Ha mnoinydyaBaHe Ha IlmarexHoTo
HapexJaHe, nogajneHo ot Kaproabpxarens mo pena Ha
wi. 5.2. mo-rope, € MOMEHTBHT, B KOWTO IsjiaTa
uHpopmanusa 3a H3BbpIICHOTO [lnarexHOo HapexaaHe
IOCTBIIM B CYETOBOAHO-UH(OPMAIMOHHATAa CHUCTeMa Ha
bankara. Crpanute ce cbriacsBar, 4e IUIATEKHHU
HapexJ1aHus, HOCTBIIUIIN B CYETOBOJHO-
uHpopmanroHHaTa cuctema Ha bankara cien 11 yaca Ha
ChOTBETHUS JIEH, CE€ CUMTAT 3a IOJY4YECHU Ha CleBaIlus
paboteH aeH. Ilpu Ilnatexxnu HapexxaaHUsl, U3BBPLICHU
mo pena Ha 4i. 5.12 u wi. 5.14, chliure ce cUMTaT 3a
MIOJIyYeHU Ha cie/Balius paOoTeH JEH Cllel] CKII0YBaHe
Ha JloroBopa cbriacHo wi. 2.1 mo-rope. Ilpu nmokynku,
M3BBPILICHU 1O pea Ha wi. 5.13, miaTexHoTo HapexJaHe
Ce CUMTa 3a MOJYyYEeHO Ha clie/iBalys paboTeH JIeH Cie[
narata Ha oqoOpenue oT bankara Ha moKymKarta.

55 (M3m., B cuma or 11.05.2020 r.) bankara
U3IBJIHABA MOCTHITMINTE IJIATSKHU HApEeXKIaHUs, 1aICHU
110 pesia Ha 4. 5.2., caMo aKko pa3MepbT Ha TpaHcakuusTa
(c m3kmouenue Ha Tpancakuuure 1o wi. 5.12., 5.13. u
5.14)) e B pamMKuTe Ha pas3nojaraéMMs OCTaTbK Ha
onpejeneHusl CbriaacHo HacTtodmmuTe OO ycIoBHUs
Kpenuren mumur Ha Kaprata xkpM MOMEHTa Ha
MIOCTHIIBAHE Ha HapeXJaHeTo, KaTo npu TpaHcakuuu no
qi1. 5.1.4 TOMBIHUTENHO € He0OXOIUMO OOIIUAT pa3Mep
Ha TakuBa TpaHCaKIMM Ja HE HAJBUIIABA CbOTBETHUTE
JTHEBHU JIMMUTH 32 TETJICHE Ha Mapu B Opoi, onpeneneHn
cbriacHo wi. 5.15. mo-pony .a npu TpaHcakuuu mo 4.
5.1.7 Ha TepMUHAIHO YCTPONCTBO 3a CaMOOOCITYy>KBaHE,
JOM'BJIHUTEITHO € He00X0AUMO OOIIMAT pa3Mep Ha TaKHUBa
TpaHcakuuu Ja He HaJABHILIABA CHOTBETHUTE JHEBHU
JUMUTHA 3a Yyciyrata ,,30Ha 3a caMooOcCIy>kBaHeE",
olpezeneHu cbriacHo wi. 5.15 mo-momy. B ciydail ue
[InarexxHOTO HapexJaHe He OTroBaps Ha YCJIOBHUATA IO
HacTodIaTa pasnopenba, bankara OTKa3Ba
U3MBJIHEHUETO My, 3a KOETO YBEJOMsiBa KJIMEHTa
He3a0aBHO 4Ype3 eKpaHa Ha CHOTBETHOTO TEPMHHAIIHO

ycrpoiicteo  ATM, TepMHHaIHO  YCTpOMCTBO  3a
camooOciyxksane wim [TOC.
5.6 banmkarta w3mBIHSABA TO peaa HAa  TAXHOTO

MOCTBIIBAHE MJIATEKHUTE HAPEXKIaHUsS, KOUTO ca AaeHH
Mo peAa Ha Wi. 5.2. ¥ OTrOBAPAT HAa U3UCKBAHUATA B YJl.
5.5., 1o kpas Ha cbluus paboOTeH JeH, B KOHUTO €
HapeXJ1aHETO MOCTBITUIIO B CUETOBOJIHO-
nHpOpMalMOHHATA CUCTeMa Ha OaHKaTa WM Hai-KbCHO
710 Kpasi Ha ciieiBalus paboTeH JeH, KOraTto 10CTaBUYMKbT
Ha TUIATE)XHU YCIYr'M Ha TOJydaTelis Ha CpelcTBaTa He
yuacTBa B [InarexkHara cucrema 3a OpyTeH CETBIMEHT B
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peanno Bpeme Ha BHB (RINGS) unu B apyra niatexHa
cucrema ¢ gocthll 7o RINGS, Ha xosT0 BHbB € arenr mo
CEThJIMEHTA.

5.7  3a YAOCTOBEPSBAHETO Ha U3BBPILICHO
nocpenctBoM  Kaprara muiatexHo — HapexaaHe B
TeproBckun 00ekT mnpu (u3HUECKO TpeAcTaBsiHE Ha

Kaprara, Kaprogppxkarenst ce 3aabiDKaBa, NpHU
MOMCKBaHE OT JMuero, npueManio I[lnarexnoro
HapekgaHe B TBProBckus OOCKT, Ja  IOATHIIE

pasmuckara, KOSTO C€ OTHe4YaTBa OT TEPMHUHAIHOTO
ycrpoiictBo I10C npu u3BbpiiBane Ha TpaHcakiusTa, a
B ciy4auTe no 4i. 5.2.3 na noAmnuiie CreuraieH
dbopmynssp Ha bankara (meOutHO wu3BectHme). B
pasmnuckara/IeONTHOTO U3BECTHE CE TIOCOYBAT JAHHUTE 32
HapezaeHaTa TpaHCakIys, B TOBA YHUCIO PETUCTPALIMOHEH
Homep Ha TpaHcakumsTa, JaHHH 3a THProBeNa —

[oJIlyyaTe]l Ha IpeBOAa, pa3Mep U BajlyTa Ha
Tpancakuusara, Jgata ¥ 4Yac Ha U3BBpIIBAaHE Ha
Tpancakuuara. Jlunero, npuemamo IlnarexxHoTo

HapexaHe B ThproBckust 00€KT, UMa MpaBo Aa MOHUCKA
ot Kaprogbpikarens na ya1ocTOBEpU CaMOIMYHOCTTA CU
Yype3 NpeACcTaBsHe Ha JOKYMEHT 3a CAMOJIMYHOCT;

5.8  bankara He HOCH OTTOBOPHOCT 32 HU3MBIHEHHETO
Ha OCTAaHAJIMTE 3aIbJIKEHUS 10 CKIIK0UEHUTE ¢ T'hprosena
CHCJIKM, OCBEH 3a M3IbJIHEHUWE Ha HapeaeHara
TpaHcakuus npu MOCOYEHUTE B WII. 5.5. OrpaHUYECHHUS.

5.9 Kaprogbpxkarenat uma mpaBo JAa NOJYy4H OT
nuuero, npuemamo IlmarexxHoro  HapexngaHe B
TbproBckust 00EKT, KbJIETO U3BbBpIIBA IIJIAIIAHE C
Kaprara, xonue ot pa3nuckata/aeOUTHOTO U3BECTHE IO
wi. 5.7. B canyuaii ue ot baHkata Oble H3HCKaHO
MPEAOCTABSIHETO Ha JION'BJIHUTEIHHU KOMHUS OT U3JIaJ€HU
pasnucku/neOuTHH u3BecTHs, baHkata WMa mpaBo Ja
MOMCKa 3alUlalllaHe Ha pa3HOCKWTE 3a H3/laBaHE Ha
MOJO0OHU KOMHS, YUSATO CTOMHOCT II€ CE€ OMpeaeNnud OT
bankara.

5.10 Kapratra e camMO TEXHHUYECKO CpPEJICTBO,
orocpeIABallo pasiuianianeTo. bankara He HOCH HUKaKBa
OTTOBOPHOCT IIPHU €BCHTYAJTHO HECUSIIBJIHCHUC, OTKA3 WA
TPEIIHO M3MBJIHEHUWE Ha 3aJbJDKEHHATAa OT CTpaHa Ha
TBProBUOUTE IO OTHOMCHHUEC HA CACIKHUTE UM C
Kaproabpskatens, Huto KaproaspkaTensT uMa npaso aa
npensBsiBa KbM baHkara eBeHTyalHM CBOM >KayOH,
BB3PAKCHUA 201041 MNpETCHI U, IMpou3THYAIN oT
OTHOIIEHUSTA MY C ThPTOBLIUTE.

5.11 [Ilpu 3amnam@aHe CTOWHOCTTA Ha 3aKylMyBaHU
cToku/ycmyru mocpenctBoMm Tpancakimuu ¢ Kaprara B
Teproscku o0extu B bbiarapus, o3HayeHH C JIOTOTO Ha
bankara, KaprombpxarensT Moxe Aa OIpeneNd, Mpu
ClIa3BaHE HAa OTPAaHMYCHHATA, TOCOYCHHU B Wi. 7 TO-J0ITY,
Jla7ii CTOMHOCTTA Ha 3aKyIlyBaHaTa cToKa/yciyra 1a Obje
HauMCIIeHa KaTo 3abJukeHue mo Kaprarta nsnsno nim Ha
paBHH MECEYHH BHOCKU. BposT 1 pa3mMepbT Ha MECEUHUTE
BHOCKH Ca MPEAMET Ha JOTOBapSHE MEXIY
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Kaproabprkatens u cboTBeTHUSA Thproseu. [Ipu nokynku
¢ Kaprarta Ha paBHUM Mece4HU BHOCKH, U3BBH CIIy4auTe 10
wi. 5.12. u 5.13., ce npuarat npaBuiaTta Ha 4i. 7.3 1mo-
J0I7y.

5.12 B cunyuait ye KaprogbpkaTeiasT € MOCOYMI B
3asBneHueTo 3a u3naane Ha Kapra, ue xenae bankara na
M3IBJIHA ONpelesieHa NbpBa IUIATEKHA ONEeparus
(Tpancaxius), 4uATO CTOHHOCT J1a ObJie HaYKClIeHa KaTo
3aabiokeHue 1o JloroBopa Ha paBHM MECEYHU BHOCKH,
KaKTO M aKko € IMPeJoCTaBWJI IisylaTa HeoOxoauma
nH(popMaInus 3a OCHIIECTBABAHE Ha TpaHCaKIHsITA, TO
bankara, B cinydaii ue 0100pu 3asBICHUETO 32 W31aBaHE
Ha Kapra, 11e u3BbpIM HapeaeHaTa IiaTexHa onepaus
3a cmeTka Ha Kaprogbpskarens. CTOMHOCTTA HAa IbpBaTa
CleNKa MOXe Ja Oblie Mo-TojisiMa OT ONpeAeNieHUS OT
bankara Kpeauten numut, KOWTO ce o00siBsBa Ha
Kaprogbpkarens npu nonyyaBane Ha Kaprara, kato B
TO3M CiIy4yail He € HaJluile HaABuIIaBaHe Ha KpeauTHus
JUMUT IO CMHUCBJIAa Ha ui. 7.6. mo-nmony. Bcenukun
nocsenBamiy TpaHCakIUU 3a MOKYIKH Ha PABHU MECEUHU
BHOCKH HE MOTaT Jia HaJIBUIIIaBaT pa3lojaraéMus OCTaTbK
Ha KpeauTHusa nuMuT, OCBEH B citydauTe Ha wi. 5.13.

5.13 B caywait uye KaproappxkarensaT xemae mga
HampaBu mociieABaia TpaHcakius 3a MOKYIKa/Celka Ha
paBHU MECEYHU BHOCKHU HAJl pa3lojiaraéMus OCTaThK Ha

Kpeautnus  numut,  KapToabpkaTenar  mombiBa
3asBIeHHE, B KOETO CBHOTBETHAaTa CTOKa/ycinyra,
3aKyllyBaHa Ha  paBHM  MECEUYHH BHOCKH  C€

uneHtuuuupa. B ciayuait Ha onoOpenue ot bankara Ha
MIOaICHOTO 3asBJIEHUE CE€ paspellaBa €JIHOKPATHO
Tpancakuusa Hapx pasnonaraeMus KpeauTeH TMMUT IO
Kaprara, xosiTo ce moracsiBa Ha paBHU MECEYHH BHOCKHU,
KaTo B TO3M Cily4yaill HE € Halule HaJBMIIABaHE Ha
KpeautHust TMMUT 110 cMHChIa HA WI. 7.6. TO-T0ITy.

5.14 B cnyuaii ye KaproabpikaTenar € Mocouui B
3asBneHueTo 3a u3naane Ha Kapra, ue xxenae bankara na
W3IBJIHA  ONpelesieHa MbpBa IUIATE€XKHA OMEpPALMs
(Tpancakiusi), pa3auyHa OT TOKYIKa HAa CTOKH/YCIyTH
chriracHo wi. 5.12. m 5.13, 4yuATO CTOMHOCT na Oble
HayuClIeHa KaTo 3aab/DKeHue mo KpeauTHus IuMmurT,
KaKTO ¥ aKo € TMpPeJoCTaBHII IisylaTa HeoOxoauma
nH(popMaIns 3a OChIIeCTBIBaHE Ha TpaHcakIusaTa (BKII.
IIpU HEOOXOAUMOCT YHUKATHUAT ueHTuukarop (IBAN)
Ha CMeTKaTa Ha moiryyaTens Ha npeBoja (TpaHcakmusTa),
To bankara, B ciydaii uye 0m00pu 3asBICHHETO 3a
n3naBaHe Ha Kapra, 11e u3BbpiM HapeaeHaTa miaTexHa
omepanus 3a cMerka Ha Kapromepxkaremns. Ilpu
npenaBane Ha Kaprara, pasnomaraemust Kpeauten
JTUMUT 10 chliaTa e ObJe paBeH Ha ONPEAENCHUs OT
bankara Kpenuten nuMuT, HamajleH ChC CTOMHOCTTA Ha
u3nbJiHeHaTa TpaHCakIUs U MPUIIOKUMHUTE ChIIACHO
HacToamuTe OOLIM YCIOBUSA TaKCH 3a pas3riiexkJaHe Ha
3asBlieHUE, mocoueHu B [Ipunoxenue No 1.
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59.15 (M3m., B cuna ot 11.05.2020 r.) Tersnene Ha napu
B Opoit ¢ Kaprara upe3 Tepmunanau ycrpoiictBa ATM
WM TEPMUHAITHU YCTPOHCTBA 32 CAaMOOOCITY>KBaHE 110 4JI.
5.1.4., Moxe J1a ce U3BbBpIIBA CaMO 3a €U CYMH, KOUTO
HE HaJBMILABAT €JHOBPEMEHHO pa3IoyiaraéMHsi OCTaThbK
Ha KpenutHus numut no Kaprata u AHEBHUS JHMMT,
koiTo bankata ompenens B Ilpunoxkenue Ne 1 xbMm
HactosmuTe OOmM yclIoBHS, U KOWTO ce MOcouBa B
Meceunute usBieueHHs. bankara MoXke na MpPOMEHs
JTHEBHUS JMMHT 1O pea 3a U3MEHEHHE Ha HACTOSIIUTE
OOum ycnoBus, cbrinacHo wi. 22. Buacsne Ha mapu B
Opoil Mo cMmeTKa upe3 TEepMUHAIHU YCTPONCTBA 3a
camoo0ciykBaHe 1o wi.5.1.7 Moe J1a ce U3BbPILBA CAaMO
3a 1IeJId CyMH ¥ JI0 MaKCUMAJIHO pa3pelieHuTe ot bankara
JUMUTH, TocoueHu B [Ipumnoxenue Ne 1 kbM HacTosIIIUTE
OO0y ycrnoBusi, KOUTO T UMa IPABO Ja MPOMEHs o pefa
3a u3MeHeHue Ha OOmMTE YCIOBHUS CBIIIACHO 4il. 22.
KapronbpkaTenar uma BB3MOXKHOCT Ja IPOMEHU
JUMUTHUTE 32 yciyrara ,,30Ha 3a CaM0o00CIIyKBaHe ™ upe3
JIeno3upaHe Ha MUCMEH JOKYMEHT 1o oOpasenl Ha bankara
B HewH (¢uHaHCOB 1eHThp. OmpeneneHure oOT
Kapronbpikatens TMMUTH B HUTO €JMH MOMEHT HE MOTaT
Jla HaJBUIIaBaT MaKCHUMaJHO pa3pelieHuTe oT bankara
JeiicTBamld  JIMMWUTH  3a  yciayrata  ,,30Ha  3a
camoo0cyKBaHe™.

5.16 KaprogbpkaTensT UMa MpaBo Aa TETIH, ChIIIACHO
1. 5.1.3, mapu B Opoil 10 pa3mepa Ha pasnojaracMmus
octarbk Ha KpemutHus numur Ha Kaprata upes
tepMmuHanHu ycrpoiictsa [IOC B oducu Ha bankara wnn
B obpucu Ha JIpyru OaHKM B CTpaHaTa WM 4YyXOWHa,
o0o3HaueHn ¢ Jororo Ha Visa wm/mnmm Visa Electron,
CHOTBETHO ¢ Jioroto Ha Mastercard.

5.17. Bwbpxy uszrteriaeHara cbriacHo ui. 5.15. u 5.16.
CyMa c€ HauyucJisABa JUXBa OT JaTaTa Ha U3BbPIIBAHE HA
TpancakuuaTa, 4yniiTo pazMep e rnocodeH B [Ipunoxenue
Ne 1 xpM HacTosUTE Y CIOBHA.

518. (M3m., B cuma ot 11.05.2020 r.) 3a Bcska
Tpancakuusa 4pe3 TepMuHanHO ycrpoictBo ATM,
TEPMUHAJIHO YCTPOMCTBO 3a caMooOCiyXKBaHe, IpH
MOMCKBaHE uype3 u30uMpaHe Ha CHOTBETHATa OIIMS
CBIJIaCHO YKa3aHMATA, MW3MIMCAHM HAa €KpaHa Ha
YCTPOMCTBOTO, C€ M3[aBa B CHIIUS MOMEHT KBUTAHIIUA,
KOSATO YAOCTOBEpSIBA HApEKIaHUATA, KOUTO € Jaj
KapronbpikaTenar B ToBa 4HCIO ChAbpikKa MHPOpMAIUL
3a perucTpalMoHeH Homep Ha TpaHcakuusTa, JaHHU 3a
TEPMHUHAIHOTO YCTPOWCTBO M HMHCTUTYLHUATA, KOSTO TO
MOAIBPIKA, pa3Mep U BaylyTa Ha TpaHcakuusTta, nata u
yac Ha M3BbpHIBaHE Ha TpaHcakuuara. B cioydail de
TaKaBa KBUTAHIMS He ObJie U3/1a/IeHa Oopaiu TEXHUYECKa
rpemka, Kaproaepxarenar ce cebp3Ba ¢ ATM oneparopa
WY C TTIOCOYEHUTE HAa YCTPOWCTBOTO JaHHU 32 KOHTAKT.
bankara okasBa cwaelictBue Ha Kaproabpxkarens npu
IIOMCKBAHE.

519. (M3m., B cmima ot 11.05.2020 r.) B cmyuaii Ha
3aappxkaHe Ha Kaprata OT TepMHHAJIHO YCTPOMCTBO
ATM, TepMHHAIHO YCTPOWCTBO 3a CaMOOOCIyKBaHE,
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Kaprogbpkarenst e nubxkeH aa yBeaoMu baHkata, a
bankara cieaBa nma okaxe ChICHCTBUE 3a BpPbIIAHE Ha
Kaprara na Kaproxwpskarens, a npu HEBB3MOXHOCT 3a
TOBa Ja u3nane Hosa Kapra 3a cBosi cMeTKa, B cllyyaii, ue
nmpuyrHaTa 3a 3aabpkaHe Ha Kaprara € mo BuHA Ha
bankara. B ocrananute cnyuau Kaprara moxe na 0nae
npeusaajzeHa 1o peaa Ha wi. 18.3.

5.20. (M3m., B cuta ot 11.05.2020 r.) bankara moxe aa
MIPEYyCTaHOBH BPEMEHHO 17001 MIOCTOSTHHO
¢ynkunonupanero Ha eaHo wiu noseue ATM
ycTpoiicTBa/ TEPMHUHAIIHU yCTpoiicTBa 3a

caMo00CIIy’KBaHe, KOUTO MOJABbPXKA, O€3 PeIBAPUTEITHO
U3BECTHE, B Cllydali Ha TEXHUYECKH IpoOieM,
HEM3NpPaBHO (YHKIMOHMPAHE WU OT ChOOpaKeHUs 3a
curypHocT B te3u ciaydan bankara He HOCH OTTOBOPHOCT
crpsimo Kaproxbpikarens 3a KakBUTO M Ja OHMIIO 3aryou
WM TICTHU, OPCTHPICHU B PE3YJITAT HA HCBB3MOKHOCTTA
3a M3II0JI3BAHE HA yCIyrara.

521. (U3m.,, B cmma ot 11.05.2020 r.) Bcuuku
Tpancakuuu, u3BbpIIeHN ¢ u3non3BaHe Ha Kapra upes
tepmuHanHu - ycrpoiictBa ATM, IIOC, tepmuHamHO
YCTPOICTBO 3a CaMOOOCHyXXBaHE c€ perucrpupar
aBTOMAaTUYHO B XpOHOJIOrMueH pen oT bankarta upes
OIpeJIeJIEHU MPOLEAYPU U TEXHUUYECKH CPENICTBA, KOUTO
[I03BOJISIBAT ~ CUTYpPHO  CbXpaHsiBaHE U TOYHO
BB3IIPOU3BEXK/IaHE HAa MHPOPMALIKUATA U U3KITIOUBAT BCAKA
Bb3MOXXHOCT 3a HEHHOTO IOCIEABAIlO HW3MEHEHHUE.
3anucBaHMATa HA BCHYKM OINEpalid, HU3BBPIIEHH C
Kaprata upe3 tepmunanuu ycrpoiictea ATM,IIOC,
TEPMHUHAJIHO yCTPOHMCTBO 3a caMooOCiyXBaHE ca
CUETOBOJHM JOKYMEHTH II0 CMHUCBJIa Ha 3akOHa 3a
CUETOBOJICTBOTO M C€ CMSTAT 3a BEPHU JI0 JOKa3BaHE Ha
IIPOTUBHOTO.

5.22. (U3m.,Bcunaor 11.05.2020r.) [Ipu oTka3 na 6v1€
U3IIBJIHEHO HapeXJaHe 3a U3IIbIHEHHE Ha TpaHcakuus,
Kapronbpkatenar monydaBa BeaHara HHdopmanus 3a
OTKa3a BbB BUJ Ha CbOOLIEHUE, MOSABSBAIIIO CE HA eKpaHa
Ha TepMHuHanHOTO ycrpoiictBo ATM, TIOC, TepMuHanHo
YCTPOMCTBO 3a €aMOOOCIY)XBaHE WJIH EJIEKTPOHHO
ChOOILIIEHNE Ha eJIEKTPOHHA MOII[a IPU 0TKa3 Ha IIaTeXHA
oreparys o UHTEPHET UK TeslehOH, OCBEH B CIyyauTe,
KOTraTo NPEeJOCTaBsIHETO Ha Ta3W HH(OpMaLUs HE ce
JIOTTyCKa ChIVIACHO MPUIIOKUMOTO 3aKOHOIATEJICTBO.

523. (M3m., B cuma ot 06.05.2020 r.) bankara
MPEIOCTaBS JIOITBITHUTEITHU YCITyTH Ha
Kapronwpikatenure Ha onpenenenu Buaose Kaptu, kakto
clie/iBa:

- Ha Bcnuku kaproawpixarenu Ha Kaptu Mastercard
World Premium u VISA Premium, bankara mpemocras
nonbiaHUTENHaTa  ycayra  LoungeKey, ¢ kosro
KaproabpskaTenute noiaydasar npepepeHuaneH J0CThIl
710 CTICIIMATTHUTE CAJIOHH 32 IBTHUIIM B PeIUIIa JICTHIIA IO
LISUT CBAT.
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- Ha Bcuuku kaptoabprkarenu Ha Kaptu Mastercard
World Premium, bankarta, ¢ momoimra Ha KapToBaTa
opranm3anus Mastercard, mpegocTaBs JOMBIHUTEIIHATA
yciyra Concierge - IIepconanen ACHUCTCHT.
Kaprogbpkarenure Ha kaptu Mastercard World morar
JOIBJIHUTENIHO Ja 3asBSAT IIOJI3BAHETO Ha YCIYTruTe
LoungeKey u Concierge- [lepcoHaneH acCHCTEHT.

[TocoueHnte NOMBIHUTETHH YCIYTH C€ MPEIOCTABAT
CBIJIACHO CHOTBETHHUTE OOIIM YCIIOBHUS 3a 3asBsIBAaHE U
MOJI3BaHE Ha JIONBIHUTEIIHU YCIYTH, KOUTO Ca TOCTHITHA
Ha www.postbank.bg, kakTo W BBB BCEKHM OQHUC Ha
bankara.

5.24. KaproabpxaTeal HMa BB3MOXKHOCT Ja C€
peructpupa 3a 6a3oBara (QYHKIIMOHAIHOCT Ha ycllyraTta
WurtepHer OGankupase, npenocraBsiHa oT bankata. Ilpu
I'bPBOHAYAJIHATA PETUCTpAlUsi CE€ BbBEXKAAT TPUTE
nmena, EI'H, enektponen aapec u tenedon Homep. B
Clly4yall ye JaHHUTE Ca KOPEKTHU U €JIEKTPOHHHUST aJpec
U TeneOHHUSAT HOMEpP CBHBMANAT C AKTyalHUTE
KJIMEHTCKHU JIJaHHU IO CKIIIoueHus JloroBop 3a m3naBaHe
Ha KpeJuTHa Kapra, bankara u3mpaiia Ha €J1eKTPOHHUS
aapec Ha Kaprombpkarens JMHK 3a MOTBBPXKICHHE HA
perucTpauusTa W 3a Cb3/laBaHE Ha I[apojia, a Ha
TeneoHHUST My HOMEp - KOJ 3a TOTBBPKIaBaHE Ha
ch3naneHata mnapona. Cren ycmemHa perucTpanus,
Kapronbpkatenar momy4yaBa AOCTHI A0 MHGOpMaIusaTa
3a HaTM4HUS My KpeauTeHn TUMUT ¥ BCUYKH OTIEpaIlii C
Kaprara.

5.25. (Hos, B cmia ot 16.05.2018 r.) Ilpu ycayrara
,,BHOCKA Ha OaHKOMAT":

5.25.1. (U3m., B cuna ot 11.05.2020 r.) TepmuHamHUTE
ycrpoiictBa ATM u TepMHMHaIHUTE YCTpOICTBa 3a
camooOcnykBaHe Ha baHkara, crenuanHo 0003HAuYCHH,
4ye Mpeajarar Tazu yciayra, npuemMaT camo ObIrapcku
UCTUHCKU HENOBpeleHH O0aHKHOTH ¢ HoMuHal ot 5, 10,
20, 50 u 100 neBa, kKaro MpU TIOCTABIHETO WM CE€
U3BbpUIBA IpoBepka. HeucTMHCKM U IHpenpaBeHU
0aHKHOTH C€ 3aJbpKaT B TEPMUHAIHOTO YCTPOWCTBO
ATM/ TepMHHAIHOTO YCTPOMCTBO 32 CaMOOOCITy>BaHe,
HE ce 0Tpa3sBaT KbM BHOCKaTa 1o OanaHca Ha Kaprara u
3a Tax baHkara He IOBIDKM 3aMsiHa ¢ JIpyrH OaHKHOTH
W/WIH IpYro o0e3leTeHHe.

5.25.2. (U3m., B cuna ot 11.05.2020 r.) 3a Bcsika BHocka
Ha OaHKOMAaT, OT TEPMHHAIHOTO YycTpoiictBo ATM/
TEPMHUHAJIHOTO YCTPOICTBO 3a camMoOOCiyXBaHe ce
pasneyarBa pasluCKa C IMOTBBPKIACHUE U JAHHU 32
U3BbpIIEHATa TpAHCAKLUsA, B TOBa YMCIO 3a O0OIIO
BHECEHATA CyMa.

5.25.3. Jleno3upanuTe CpeicTBa MOCTHIBAT MO OajlaHca
Ha Kaprara, He3a0aBHO cliel U3BBbPILIBAHETO HA BHOCKATA.
525.4. (U3m.,, B cmma ot 11.05.2020 r.) Cnopen
TEXHUYECKUTE  BB3MOXHOCTM  Ha  TEPMHHAIHOTO
yctpoiictBo  ATM/ TepMHHAIHOTO YCTPOMCTBO 3a
caMo00CITy’)KBaHe, KOUTO CE U3MUCBAT Ha HETOBHS €KPaH:
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a) B ATM/ TepMUHATHOTO  YCTPOMCTBO  3a
caMo00CITy’)KBaHE MOTaT /ia Ce IOCTaBAT €IHOBPEMEHHO
710 OTpeJesieH MaKCHMajeH Opoil OaHKHOTH C €IHAKbB
WU C Pa3IMYeH HOMHHAIL.

0) ATM/ TepMHUHAITHOTO YCTPOMCTBO 32 CAMOOOCITY)KBaHE
npueMa OIpeNesieH MakcuMmalieH Opoll OaHKHOTH, ¢
€IHAKBB WIH C pa3jIMueH HOMHHAJ, 3a BCSKa OTIEIIHA
BHOCKA.

5.25.5. (M3m., B cuita ot 11.05.2020 r.) Ciie noctaBsiHETO
Ha OAHKHOTHUTE B TEPMHHAIHOTO YycTpoiictBo ATM/
TEPMUHAIHOTO YCTPOHCTBO 32 CaMOOOCITY)KBaHE MOXKeE Ja
ce m30epe M QYHKIUSA 32 OTKA3 OT TPAHCAKIUATA, MIPH
KoeTo ce BpbwaTr cbumTe OankHoTH.  Cien
NOTBBP)KACHWE Ha TpaHCaKuusATa OaHKHOTUTE HE
MO/JIeXKaT Ha Bpblane. [Ipu Hanmu4re Ha HEUCTUHCKU UITU
npernpaBeHr 0aHKHOTH TEPMHHAIHOTO ycTpoiictBo ATM/
TEPMUHAJIHOTO YCTPOMCTBO 3a C€aMOOOCIyKBaHE TIH
3aIbpIKa.

5.26. (HoB, B cmima or 11.05.2020 r.) IIpunoxxumwure
JUMUTH U Takcu 3a omepauuu ¢ Kaprara 3a yciyrara
,»30Ha 3a camoo0cykBaHe™ ca nmocoueHu B [Ipunoxxenue
1, mpencraBisBall0 HEpas/eiaHa 4acT OT HACTOSIIUTE
OO6mwu ycnoBusi. bankara uma mpaBo Ja TW MPOMEHS 10
pena 3a m3mMeHeHrne Ha OOIUTE YCIIOBUS CHITIACHO W, 22.

6. TPAHCAKLMU BBB BAJIVTA, PA3JIMYHA
OT JIEBA

6.1. (M3wm., B cuna ot 16.05.2018 r.) Tpancakuuure c
Kaprara, kouTO ce M3BBPIIBAT B UYKJICCTPAHHA BayTa,
pa3nMyHa OT JieBa, B TOBAa WYHCIO TPAHCAKIIUUTE,
U3BBPIICHU B Uy>KOMHA, cie/Ba Ja ObaaT cho0pazeHu ¢
MpaBWJIaTa W W3UCKBAHUATA HA KOMIICTCHTHUTE MECTHHU
(UMHAHCOBH OpraHu Ha CHOTBETHATa AbP)KaBa.

6.2. (M3m., B cuia ot 02.04.2021 r.) IIpu Tpancakuuu
C KapTara B 4YXKJIECTpaHHAa BallyTa, cymaTa Ha
HapereHata TpaHcakuusi ce TpeBallyTHpa B JieBa OT
ChOTBETHATa BajyTa, KAaTo MPHU MPEBATYTHPAHETO CE
npuiara KaprToB oOMeHeH Kypc Ha baHkaTa KbM j1aTaTa Ha
U3BBpIIBaHE HAa TpaHCaKIMATa, KOWTO ce OMpenens Ha
0a3a Ha pedepeHTHUs OOMEHEH KypC Ha ChOTBETHATa
KapToBa opraHm3anus. VHbopmamms 3a MPHIOKUMHTE
OOMEHHU KypcOoBe € Hanu4Ha Ha VIHTepHeT cTpaHuIaTa
Ha bankarta, nocodena B wi. 17.3 no-noamy.

6.3.  (Otm., B cuna ot 02.04.2021 1.)

6.4. (M3wm., B cuna ot 02.04.2021 r.) Bcnuku npomeHn
Ha TPWIOKUMUTE OOMEHHM KypCcOoBEe ce€ Ipuiarar
He3a0aBHO ciel  BIM3aHETO MM B cuia, 0Oe3
KaprogppkatensaT na Obae MpeaBapUTEIIHO H3PHYHO
yBeIOMSIBaH 3a MpOMsHATA.

6.5. (OrMm., B cuna ot 02.04.2021 1.)

6.6. (Hos, B cuma ot 19.04.2020 r.) B croTBeTCTBUHE C
w1, 3a ot Peenamenm (EC) 2019/518 na Esponetickus
napnramenm u Ha Cveema om 19 mapm 2019 2. 3a
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usmenenue Ha Peenamenm (EC) Ne 924/2009 no
OMHOUIeHUe HA ONpedeleHl MAKCU 34 Npe3ecpaHudnume
nrawanus ¢ Cvlo3a u makcume 3a npesarymupaue, Ha
HMHTEpHET caiita Ha bankara Ha aapec - Www.postbank.bg
MOJE Jia ce IMoJiyud MHQopmaius 3a olIiara cyma Ha
TaKCUTE 3a IMpeBalyTUpaHe npu omepanuu ¢ Kaprara,
MPEJICTaBeHW KaTo TMPOIEHTHA Haa0aBKa CIPSMO
MOCJIeIHUSL HalM4eH pedepeHTeH OOMEHeH Kypc Ha
€BpoTO, MyOauKyBaH oT EBporelickara LieHTpajiHa OaHka
(ELIB).

7. KPEAUTEH JIUMUT

7.1.  Ilpu ckmrouBane Ha JloroBopa, bankara onpenens
Kpenutaua mumur no Kaprara. bankara ysenomsBa
Kapronbprkaresns 3a Taka onpezaenenus KpenureH 1uMuT
IpyU TIpEelaBaHETO Ha Kaprarta no pega Ha wi2.2. u
nocpeAcTBoOM Meceunute u3BiedeHUs. KpeautHusT
JUMUT MPEACTABIISABA 00U pa3Mep Ha MOTPEOUTEIICKHUS
KpeauT, MpeaocTaBeH 3a noi3paHe Ha Kaproabpkarens
ot bankara nocpeacTsom m3BbpHIBaHE HAa TpaHcakiuu ¢
Kaprara, nocouyenu B ui. 5.1.

7.2. Pa3nonaraemusatr KpeaureH nUMUT, B paMKHUTE Ha
kouto  KapromwpkarenaT MoOXke Ja  HM3BBpIIBA
Tpancakuuu, e paBeH Ha ompeneneHuss ot bankara
Kpenuten mumut o Kaprara, mamanen c: (i) Obmara
IbJDKMMa cyMa KbM MOMEHTa Ha UW3BBpILIBAaHE Ha
Tpancaknuara. OOmiata AbKUMa CyMma IMPECTaBIIsBa
cOopa OT BCHYKM HAYMCIECHU CBIVIACHO HACTOALIUTE
O6mm ycnmoBUs, HO HEMOTaCeHW 3aJbJDKEHUS Ha
Kpenurtononyuarens no JloroBopa, opmupanu ot coopa
Ha Bcska Tpancaknus ¢ Kaprara, uaneinsena ot bankara
(c m3kimouenne Ha Tpancakuuute no wi. 5.11., 5.12. u
5.13.), Imoc cToHOCTTA Ha BCsIKa HauucieHa oT bankara
(magexxupana) MeceuyHa BHOCKa 3a TpaHcakuuu MO 4l
5.11., 5.12. 5.13., kakTO U B ciy4ail Ha pa3cpoyBaHEe Ha
Tpancakuus mo ui. 8a., MIOC CTOMHOCTTa Ha BCHYKHU
JMXBU, TaKCH W JIPYTH Pa3XOJH, HAYUCIEHH CHIIIACHO
HacrosmuTe OOmuM ycioBus; (i) cymaTa Ha BCHUKHU
HeTaIe)KUPalid paBHU MECEYHU BHOCKH (TIPH U3BBPIICHU
MOKYIIKM Ha PaBHU MECEYHH BHOCKHU MJIM pa3cpoYBaHE Ha
TpaHCAKIINHK 110 4JI. 8a.).

7.3. Ilpm nokynkum c¢ Kaprata Ha paBHU MECEUHH
BHOCKH ChbIiacHO wi. 5.11 mo-rope, cOOpBT OT BCHUYKH
MECE€YHM BHOCKM He TpsiOBa Ja  HaAXBBHPIA
pasnonaraemusi KpeaureH nuMMHT, ONpeneieH ChIIacHO
4. 7.2 mo-rope, KbM MOMEHTA Ha NMocThlBaHe B bankara
Ha [InaTe:)xHOTO HapeknaHe 3a IOKyNKa Ha paBHU
MECEYHU BHOCKH.

7.4.  Ilpy NOKyIKM Ha paBHU MECEYHU BHOCKH KAKTO H
IIPY pa3CpoOUYBaHE Ha TPAHCAKIMHU 110 4. 8a., MaJeXbT Ha
MECEUHNUTE BHOCKM HACTBIIBA HA CHOTBETHOTO YHMCIIO OT
Mecela, Ha KOETO € U3BbPIICHA IIOKYIIKATa U € Ha4KCIIeHa
II'bpBaTa MECEYHA BHOCKA WJIM € U3BBPILEHO pa3CPOUBAHE
Ha TpaHcakiusa mo 4i. 8a, a aKO MeCEe’bT HsIMa TaKkoBa
YHUCIIO — Ha MOCIEAHUS JEH OT Mecela.
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7.5. bankara uma npaBo na npomeHu KpenutHus
JIUMUT, B3EMAlKH MPEIBUJ ACHCTBUTEITHUTE (PUHAHCOBU
BB3MOKHOCTH Ha Kaprogbpxkarens,
KPEAUTOCIIOCOOHOCTTa My, CIIa3BAaHETO HA HACTOSIIUTE
YcnoBus, KakTo U 0010 prUcKa, KOMUTO ce moema. Bcesika
MpoMsiHA TI0 HACTOAILIMS WIEH C€ OIOBeCcTsBa Ha
Kaprogbprkatens upe3 MeceuHuTe H3BJICUCHUS W/UITH
MOCPEJICTBOM  MHCMO, M3IOpaTeHo Ha ajapeca 3a
KOpECIOHACHITNS WK Ha e-mail aapec, cbriaacHo wi. 17.1
ot HactosnuTe OOIHM yCIOBHS.

7.6. Hanpumenue na KpeauTHus TUMHUT € HaJIMIE, B
ciyyaiti ye OOmara Jbp/DKMMa cyma, OIpeneseHa
CBIJIACHO WI. 7.2., Bb3JI€3€ B IIO-TOJIAM pa3Mep OT pa3mepa
Ha ornycHatus or bankara KpenureH smmur, ¢
M3KIIIOYEHUE Ha ciydaute 1o wi. 5.12 u 5.13, B kouto
bankata wm3puuHo paspemaBa TpaHcakuus — Haj
onpenenenuss Kpenuren nmmut. Hagsuiienwero Ha
KpenutHus nuMuT ce cunTa 3a HapyleHrue Ha HaCTOSIIIMS
Jorosop. B te3u cinyuan KaprogbpkaTensaT ABIKU Ha
bankara ob6e3miereHue 3a HaJBUIICH KPEIUTCH JTUMUT B
pa3mep, nocoueH B [Ipunoxenne Ne 1 kbM HactosuTe
VYcnoBusi, BCEKM BT KOraTo KbM Jarara Ha U3JaBaHe Ha

CbOTBETHOTO  Mece4yHO  M3BJICYCHHE €  HaJHMIC
HAaJABUIIICHUEC HA erIH/ITHI/Iﬂ JIMMUT.
7.7. 3a mepuoma, mpe3 kouto cOopbT Ha OOmara

IbJDKMMA CymMa W CcyMmMaTa Ha BCHUYKM HEMAJeKUpaIu
paBHM MECEYHHM BHOCKHM € MO-TOJISIM OT pa3Mepa Ha
otnycHatus oT bankara KpenureH mMMUT, BKITIOUUTEITHO
u B ciydaute 1o wi. 5.12 u 5.13 Kaproabpkarensat He
Mo3ke Ja u3BbpiuBa Tpancakuuu ¢ Kaprara.

8. MECEYHU U3BJIEYEHUA

8.1. bankara mu3maBa M H3MIpalia BCEKH MeECEL [0
Kapronbpkatens ¢ OOMKHOBEHa IOla W/WIM 4pe3
€JIEKTPOHHA NO1a MeceyHO U3BIEUYEHNE, KOETO 0Tpa3siBa
BcuukM Tpancakumu ¢ KapraTta, KakTO ¥ BCHUKH APYTH
onepaiuu Ha Kaproabpkarens, W3BbPLUIEHU IIpe3
CbOTBETHUS MECEUEH OTYETEH I[epuoJi, IOCOYEH B
U3BJICYEHUETO, MO-CIIENUAIHO: (a) BCUUKH TpaHcakuuy,
3a KouTo € u3non3pana Kaprara, usneiaHenu ot bankara
B PaMKHUTE Ha CbOTBETHUS MECeUeH OT4YeTeH nepuon, (0)
BCUYKH MECEYHU BHOCKM (TpU TOKYNKH Ha paBHU
MECEYHH BHOCKH W/WIIM pa3cpouBaHe Ha TpaHCakIuH MO
WwI. 8a), YMWTO MaAEK € HACTHIIMI TPe3 MOCOYCHHS B
U3BJICUEHUETO OTYETEH MeCeueH MepHoj; (B) BCHYKHU
JIUXBH, TAKCH, U IPYTH PA3XOAH U 3aIbIKEHUS, N30pOeHU
B Ilpunoxenne Ne 1 kbM Hacrosumre YcCioBuf,
HayucieHu oT bankara; (I') BCHUKHM KPeIUTHU MTPEBOJIU 110
O6amanca Ha Kaprara, B TOBa 4YMClIO, HO HE CaMoO —
MOTAaCUTENIHHU IIammanus oT KapToabpxarens, OTCTBIKH,
o0siBeHH OT baHkata WM OT ThProBIM, IPH Pa3CcpOUBaHE
Ha Tpancakiuu no wi. 8a u ap.; (1) AaTUTE, HA KOUTO
nocoueHure B 0. a) TpaHcakiuu ca HapeJeHU U J1aTa, Ha
KOATO Ca U3MbJIHEHW OT baHkarta (BaJbop), KaKkToO |
JaTara, Ha KOsITO MeCEYHUTE BHOCKH 110 0. 0) 1 pazxoaute
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mo 0. B) ca HAUMCJICHH KaTo 3aJbJDKeHUs 1o JoroBopa;
(e) JIpmxuMa cyma 3a IPEIXOJHHS Mepruoa (M3YMCIICHA
kbM JlaraTa Ha W3BIEYCHHE 33 NPEIXOIHHS OTUYETEH
MeceueH riepuon); (k) OOmo 3aabKEHHS 3a TEpHoja
(m3umcnenu kbpM Jlarata Ha W3BICYCHHE 32 TEKYIIHS
OTYETEeH MeceueH mnepuon); (3) OOmo abmKkuMa cyma
(m3umcnena kpM JlaTara Ha W3BJICUCHUE 32 TEKYIIHS
OTYETEeH MecedeH nepuon) (n) MuHHMMalHaTa MecevyHa
BHOCKA, KakTo TS € ompezenena B wi. 9.1.; (i) [ara 3a

mabkaBane (KpaeH cpoxk 3a ruramane) Ha
MunnMaaHaTa MeCeYHa BHOCKA,
8.2. (M3m., B cuma ot 06.09.2018 r.) B cnyuaii uye

KaproxbpskaTenar He € onpenenwl Npu MOAABAHETO Ha
3asgBieHHETO 3a u3gaBaHe Ha Kapra unau B nmociencrsue
Ha4yMHA, 10 KOWTO >Kejae Aa My ObAaT H3IpalllaHu
Meceunnte u3BiedeHus, bankara u3npamnia nMocieIHUTe
II0 CJIEKTPOHHA IIOIA, & aKO TAKaBa HE € II0COYEHA, C
oOukHoBeHa 1mom@a. Ilpu oTmpaBeHO UCKaHe OT
Kaprogbpkarens, baHkata w3npama IOBTOPHO C
OOMKHOBEHa TIOIIA W/WIM IO EJIEKTPOHHA IIOIA WIH
IIpeocTaBs JUYHO B ouc Ha baHnkaTa qyOauKaT Ha €THO
HJIA ITOBCYC U3IIPATCHU MeceuHu u3BICUCHMS.

8.3.  TpancakuuuTe, KOUTO Ca HaApeIECHH, HO HE ca
IIOCTBIINJIM, PECII. U3IIBJIHEHU OT baHkara B paMKuTe Ha
CbOTBETHHUSI OTUETEH MECEYEH IIEpUOJ, CE II0COYBAT B
nocienBamy MeceyHH W3BIICUEHUS, ChOOPA3HO TEXHHUS
BaJIbOP.

8.4.  bankara 1o cBOs IpELEHKAa MOXE Jja BKJIIOYBA U
npyra uH@opmainus B MecedyHOTO M3BJIEUEHHE WM 1
npujgara KbM  ChUIOTO PEKIAMHU  CHOOLICHHS U
YBEJOMIICHHSI 3a INPOMOLMM, YCIYTM W IPOAYKTH Ha
bankata u Ha TbproBcku o0O€KTH, KOUTO NpHUEMAT
miamanus ¢ Kaprara u ¢ kxouro bankara nma ckiiroueH
JOTOBOP 3a IIpUEMaHEe Ha IUIAAHUSA C IUIATEXHHU
UHCTPYMEHTH.

8.5. (M3m., B cuna ot 06.09.2018 r.) U3npamanero Ha
MecedHo U3BJI€UEHUE 110 eTEKTPOHHA MoIIa € 0e3MIaTHO.
3a um3mnpamiade Ha MeceuHo u3BJIeUeHHE C OOMKHOBEHA
T0IIa, KaKTO U 3a MOBTOPHO H3IpallaHe ¢ OOMKHOBEHA
TIOII[a W/WJTH TI0 eTIEKTPOHHA TTOIIa WK TP MPEA0CTaBsIHE
BbB (DMHAHCOB IEHTHpP Ha baHkara Ha nyOnWKarT Ha
m3npareHo Meceuno wusBieuenue, KapromgbpikarensT
OBk Takca cbriacHo Ilpunoxkenme Ne 1 kM
HacTosmuTe OO YCIOBHS.

8.6. B cmyuail ue cies MOCIEIHUS MECEUEH OTUETEH
nmepuoj, 3a KOWTO baHkata € wu3nana W M3Nparuia
Meceuno usBnedeHue, ¢ Kaprara He ca H3BBbpLIBAaHU
Tpancakuuy, He ca Ha4YHMCISBaHH MECEYHH BHOCKH,
JIUXBH, TAKCH WIN IPYTHU Pa3XO/U ChITIACHO HACTOSLIUTE
VYcnoBusa, kakto u ako Kaproabpxkatenar HaMma
HEenoraceHu 3aab/DkeHusa 1o Jloroeopa, bankara He
M3/aBa U He usnpaina Meceunu ussieueHus. B ciydaii Ha
HAuuCIIBaHE Ha  HOBO  3aJbJDKEHHE (Hampumep
HAuMCIIIBAHE Ha TOJAMIIHA Takca 3a OO0CIyXBaHE Ha
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MJIaTEKEH MHCTPYMEHT WIIM 33JbJKEHUE BHB BpPb3Ka C
W3BBpIICHa HOBa TpaHcakius mocpenactBoM Kaprata)
cliell Kpas Ha ChOTBETHHS OTYETEH MECEUEH IEepuoj, B
PaMKHTE Ha KOMTO 33aIbJDKEHUETO € HauuciaeHo, bankara
BH300HOBSIBA U3/IaBAHETO U M3MpaIlaHeTo Ha MeceuHuTe
HU3BJICUCHUS.

8a. PABCPOUYBAHE HA TPAHCAKIMN

8a.1. CroliHOCTTa Ha BCSIKa H3BBPIICHA IMOCPEICTBOM
Kaprara Tpancakuus ce Ha4uCIIsIBa B IIBJICH pa3Mep KaTo
3abiKeHue o 6anmanca Ha Kaprara, koero € miatumo
M3ISU10, C U3KITIoUeHre Ha TpaHCaKIMUTE, U3BBPILICHU O
penawt. 5.11.,5.12. unu 5.13, KOUTO ce HAYUCIABAT KATO
3aIbJKEHUS, TUIATUMHU Ha PABHU MECEUYHU BHOCKHU.

8a.2. KapToabpkarensit uMa Bb3MOXKHOCT Jla MOUCKa OT
bankara croilHOCTTa Ha U3BBpUICHA TpaHCaKIus,
Ha4yHUCJIeHa KaTo 3abJbKeHre no KapraTa B ibJieH pa3mep
W IUlaTEMa M3IpI0, Aa ObjJe pa3cpouceHa Ha pPaBHHU
MEeCEUYHHU BHOCKH. bposT Ha paBHUTE MECEYHU BHOCKH, Ha
KOUTO MOXe Ja ObJae pascpodyeHa CTOMHOCTTa Ha
Tpancakuusara, ce onpenenss or baHkata U € MOCOYEH B
[Tpunoxxenue Ne 1 xbM Hacrosmure O0mU ycnoBus. 3a
pascpouBaHe Ha U3BBpIICHA TpaHCakuus Ha paBHU
MECEYHH BHOCKHM II0 peJa Ha HacTosAlus WieH 8a,
KaprogbprkaTensT IbmKu Takca, ompeneseHa ChIiacHO
[Tpunoxxenue Ne 1 kbM HacTosiuTe OOIIK yCTOBUS.

8a.3. He ce pmomycka pascpouBaHe Ha HAYUCICHH
ceriacHo JloroBopa u Hactosmmre OOmU yCiIoBUs
JIMXBU, TAKCH, MECEYHU BHOCKH U TPAHCAKIIUH 110 il 5.14
KakTO W Ha CBBKYIIHOCT OT HAYUCICHU TpchaKHI/II/I,
JIMXBU, TAKCH U MECEUHU BHOCKHU.

8a.4. KaprogbpxaTensaT MOXE Ja 3asiBU pa3CpoUBaHE HA
HA4MCIIEHO 3a/Jb/DKEHUE 3a W3BbpLIEHA TpaHCcakius B
cpok no 30 gHM OT Jjgarata Ha U3NBIHEHUE U
ocueToBoAsIBaHe 1o OanaHca Ha KapTara Ha chbOoTBEeTHaTa
Tpancakuus, upe3 TeneoHHO 0O6akaaHe Ha TOCOYCHUS B
1. 17.3 tenedon 3a KOHTaKT ¢ bankara unu ¢ monbJiBaHe
Ha MUCMEH (QOpMYJIsip BbB BCEKM (PMHAHCOB IIEHTHD Ha
bankara. Kaproabpxkarensr neknapupa, 4e € ChIVIACEH
bankara na mpueMe 3a M3NBIHEHHE BCSIKO HMCKaHE 3a
pascpouBaHe Ha TpaHcakiiysg Ha paBHU MECEUYHU BHOCKH,
MOCTBIMIIO N0 TenedoHa OT JIMIE, KOETO Bb3 OCHOBA Ha
HEJBYCMHUCJIEHH OOCTOATEJNCTBA € WACHTU(PUIHUPAHO OT
bankara karo Kaproaspskarens. BeB Bpb3ka ¢ TOpHOTO U
C orjen JOKa3BaHe Ha IMOCTBIWJIOTO  HCKaHe,
Kapronbprkarenar nexinapupa, 4e e cpriaceH bankara na
U3BBPIIM  ayauo3amuc Ha TelepOHHHS] Pa3ToOBOP,
cbriiacHo wi. 19.1 ot Hactosmmre O6mu ycnosus. B
ciy4ait ue KapToappkarenar Bb3pas3u cpenry M3BbpUIEHO
paszcpouBaHe B CpOKa, mocoveH B wi. 11.1 u ce yctaHoBU
no Oe3cropeH HauyuH, Y€ MOCTBHIMIOTO MO TenedoH
HCKaHe He € HanpaBeHo oT Kaproabspxkarens, bankara e
CTOpPHHMpA U3BBPLICHATA ONEPALUS 10 pa3CPOUYBAHE U I
HAYMCIU KaTo 3aIbJDKEHHE HEMOTaceHusi OCTaThK OT
TpaHcakuuaTa OTHOBO B ITBJIEH pa3Mep.
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8a.5. IlocTtpmuno mo pena Ha wi. 8a.4 uUCKaHE 3a
pa3cpouBaHe Ha TpaHcakius ce U3MbiaHsgIBa OT bankara B
CPOK J10 5 paOOTHH JHH OT MOCTHIIBAHETO MY, B CITyJail ye
ca Hamuie cienHure ycinoBus: 1) TpaHcakumsta € ¢
MuHuMaiHa ctodHocT 100 15B.; 2) KbM MOMEHTa Ha
M0/1aBaHE Ha HUCKAHETO HE ca HAJIMIIEe HEIIOTaCeHU B CPOK
M3UCKYEMU 3aabibkeHus mo Jlorosopa; 3) kbM MOMEHTa
Ha M0J]JaBaHe Ha UCKAHETO He € HaluIe OJOKUpaHe o YIl.
12.1 ot HacrosinuTe OO1IX YCIIOBUS.

8a.6. PaBHuTE MeceuHM BHOCKM C€ HAuYMCISABAT
€KEeMeCeyHO, CUMTAaHO OT Jarara Ha H3MbJIIHEHUE Ha
omepanusTa, cbriaacHo 8a.5 mo-rope. W3BBpIIEHOTO
pazcpouBaHe Ha TpaHcakius, KakTO U JAbDKUMUTE
MCCCYHH BHOCKH, C€ OTpa3sABaAT B CbOTBCTHUTC Meceunu
W3BJICYCHHUS.

8a.7. B cnywaii 4e 10 ngarata Ha HW3I'BJIHEHHUE Ha
MOCTBHIIMJIO HMCKAHE 3a pa3CpouBaHE Ha OMpeJeeHa
Tpancaknus bankarta e u3gana Mece4HOTO W3BJICUCHUE
chriacHo 4i. 8.1, B koeTo Ta3u TpaHcakiusi € oTpazeHa
no Oananca Ha Kaprarta, To KapToabpkarensar IbIKH
3aIlIalllaHe Ha IIocoueHaTa B MeCEUHOTO H3BJICUCHHE
MuHuMagHa  MeceyHa  BHOCKA, HE3aBHCHUMO  OT
HaIlpaBEHOTO UCKaHE 3a pa3cpouBaHe Ha TpaHcakuus. B
Cllydail 4ye J10 JaraTa Ha M3MbJIHEHHE HA MOCTBIUIOTO
WCKaHEe 3a pa3cpouBaHe Ha TpaHCAKUUS € U3BBPIICHO
YaCTHYHO IIOracsiBaHe Ha 3aAbJDKEHHSITa 10 Tas3u
Tpancakius (B CHOTBETCTBHE C JIOTOBOPEHHUS eI 3a
noracsiBane no wi. 9.3), banHkara 1me U3BbpPUIN
pascpovBaHe Ha HEMOTACEHUsI OCTAThK OT TpaHcakiusTa.
9. I[TOI'ACSABAHE HA 3ABJDKEHUSATA

9.1. Kaprogbpxarenst MOX€E na U3ILIATH
3aabiDKeHusATa cu 1o JloroBopa, BB3HUKHAIU TIPH
n3non3BaHero Ha Kaprata, B cpok go Jlarara 3a
mabixkaBane (Kpaen cpok 3a muamane), mocoueHa B
MOCJNEeNHOTO  u3aafaeHo oT bankata MeceyHoro
u3BjedeHue: (a) uiipsuio win (6) Ha yactu. B mocnennus
cly4yall ycBOeHaTa M HemoraceHa 4dact oT KpenutHus
JUMHUT (BCUYKM TOKYNKH, TETJIeHHs B Opoil u Ap.
TpaHcakuuy, HAYUCIEHU PAaBHU MECEYHU BHOCKH, JTUXBH,
TaKCH U JPYTH pazxoau 1o JJoroBopa) octaBa JbKUMa U
ce OJIMXBSIBA MO pena U ycioBusTa Ha wi. 10 mo-nony. B
CIIy4auTe 10 MPEAX0HOTO u3peueHne KaprogbpxaTemsit
TpsiOBa Ja M3IUIaTH Hail-Maiko MUHMManTHaTa MecedHa
BHOCKA, KaKTO W BCHUYKH 3aJBbJDKCHHS, 32 KOUTO € B
3a0aBa, W BCSIKa CyMa, C KOATO € MPEBUIINI
pasnonaraemuss KpeauTteH JUMHT, HaW-KbCHO 10
choTBeTHaTa Jlara Ha wu3ABIDKABaHE, I[IOCOYEHA B
MecedHOTO HU3BJIeUeHHEe. MUHUMaIHATA MECEYHA BHOCKA
C€ M3YMCIISIBA KATO MPOLIEHT OT YCBOEHHUS, HO HEMOTACEH
KpeauteH 1nUMUT KBM [I€HS, B KOWTO MNPHUKIIIOYBA
CHOTBETHHUSI MECEUYCH OTUETEH MEPHOJI U € Ompe/eicHa B
[Ipunoxenne Ne 1 kbM Hacrosmure YCIOBHA, KaTo
KOHKPETHUAT U pa3Mep 3a BCEKH MECEUYEH OTYETEH
MEepUOJI C€ MOCOUYBa B MeCEeUHOTO U3BJICUCHUE.

9.2. (U3m., B cuna ot 06.03.2020 r.) IIpu moracsiBane
M3IUI0 HA IIBJIHUS pa3Mep Ha BCHYKH TEKYIIH
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3aabpibkeHuss no JloroBopa 1o cworBeTHara Jlata Ha
W3bJKaBaHe, IOCOYeHa BBB  BCAKO  MecedHo
u3BJIcUCHHE, baHkaTa He Ha4HCIsIBa W OCBOOOXIaBa
Kaprogbprkarens ot 3amiamane Ha IbDKAMAaTa JIMXBa 3a
TEeKYyIU MECEYEH OTYETeH IMEpUOJ BBPXY CIETHUTE
3aabiokeHust: (a) Tpancakiuu mo wi. 5.1.1. u wi. 5.1.2.;
(6) Tpancakiuu no wi. 5.1.3., wn. 5.1.4. u wn. 5.1.5.,
u3BbpimicHn ¢ kaptu Mastercard Cash wim Mastercard
Cash Momento, (B) Takcu, HauucieHu o T. 1.6., T. 1.7.,
T. 1.13. u 1. 3. ot Ilpunoxenue Ne 1 kbM HacTosIIIUTE
OO6mu ycioBus, (T) TAKCH, HAYUCIICHH 1O T. 2.2.-2.7. BKIL
ot ITpmnoxenue Ne 1 kpMm HactosmuTe OO yCIOBUS
npu Tpancakimu, u3pspiienu ¢ kaprtu Mastercard Cash
wim Mastercard Cash Momento, (1) HauKCIIEHH MECEYHU
BHOCKH TP TOKYIIKA HAa PaBHU MECEYHU BHOCKH W/HITU
pascpouBaHe Ha Tpancakuuu mo wi. 8a.; (€) HaYKUCICHU
3aabipKenud no yi. 10.3;

9.3. B cmyuaii ue KapToappikarensr He oracu u3Lsio
no /larata Ha u3AbJKaBaHE MBJIHUS pa3Mep Ha BCUUKHU
TEeKyIM 3aabpkeHuss mo JloroBopa (moracsiBaHe Ha
yactu), Kaprogwpkarensat nwpku Ha bankara nuxsa
BbpPXY MBJIHHUS pa3Mep Ha BCHYKH 3aIbJDKEHUS IO
JloroBopa, KOATO Ce HAUUCIISABA CYUTAHO OT JAATUTE U MIPH
ycnoBusiTa, mocoueHu B 4i. 10 ot Hacrosmmre OOumm
ycnosus. [lepuoabT OT ChOTBETHATA J1aTa, IOCOYEHA KaToO
»JlaTa Ha TpaHcakuus™ B MeCEeYHOTO W3BIECYEHHE IO
JlaTtata Ha U3IbIKABaHE ce Hapuya ,,I patuceH nepuon’”.

Cymure, xouto KaprogbpkaTensaT u3IJaia, moracspatr
3aJIbJKEHUSATA, TOCOYEHN B MeceyHOTO HM3BJEUEHUE, B
ciennus pen: (1) HaTpymaHuTe 3a mepuoAa JHUXBH; (2)
BCUYKM Takcu M Jpyru pasxonu; (3) nokynku; (4)
MECEYHH BHOCKHM (MPH TOKYNKH Ha PAaBHU MECEYHU
BHOCKHU W/WJIM pa3cpouBaHe Ha TpaHcakiuu mo 4i. 8a);
(5) Ternene Ha mapu B 6poit u npesoau upe3 ePay.bg/B-
Pay xbM Jpyra minarexHa cMeTKa W/WIM IpYT NJIaTeXKeH
MHCTpYMEHT. BBB Bcsika enHa OT Te3M KaTeropuw,
3aIbJKeHusATa, Kouto ca (A) <¢opMupaHu 1npu
n3non3pane Ha Kaprara npu oOsBeHn ot bankara
npedepennmanau ycinosusi U (b) ¢ mo-panna para, ce
noracsiBaT I'bpPBH.

9.4. (U3wm., B cuna ot 11.05.2020 r.) Kaproabpkarensr
M3IDIaNIa 3abJDKEHUSATa TI0 KOWTO M J]a € OT CIICTHHTE
criocobu: (a) B Opoii Ha kaca B ouic Ha bankaTa unu upe3
TEPMUHAIIHO  YCTPOWCTBO 33  CcaMOOOCTy)XBaHe
obo3HaveHo ¢ Joroto Ha bankara; (6) Ge3kacoBo, upes
0aHKOB TPEBOJ TI0 CMETKa, IOCOYeHa B BCIKO MeceqHo
U3BJICUEHUE WM Ype3 yIpbXKKa OT pasIUlallaTesiHa WIN
cnectoBHa cmeTka Ha Kaproaepkarensa npu bankara
(tupekteH ne6uT); (B) MO APYr/M HAUMH/U yKa3aH/U BbB
BCIKO MeceuHo  wu3BieueHwe. B caydail  4e
KaproabpsxaTensT BHece/mpeBesie 10 yKazaHUTE HAYMHU
cyma/CymH, KOSITO/KOUTO HaJIBUINIaBa/T 06110
IbJDKAMaTa cyMa 3a TeKYIIUS MECeUeH OTYETEH MEPHOJ,
HAJBHECEHUTE CYMHU C€ H3MOJI3BaT 3a IOracsBaHe Ha
nocjenBaly  3aAbDKeHus Ha Kaprombpxkarens 1o
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Jlorosopa, KaTo BbpXy T€3U CyMH baHkaTa HE Ha4uMCIIABa
JIMXBa CHIJIACHO CBOS JIMXBEH OIOJIETHH.

9.5. Ilpu mokymnka Ha paBHU MECEUYHHW BHOCKH W/WIIH
pascpouBaHe Ha  TpaHcakmuum 1o  wi.  8a,
Kapronbpskatensar uMa mpaBoTo Jia MOTracu MpeaCcpOvYHO
LsAIaTa CTOMHOCT Ha MOKYINKaTa, KOATO CE € 3aIbJDKUI 1a
M3IUIAIla HAa PaBHU MECEYHU BHOCKU. B TO3uM ciyuait
KaprogbpkarensiT He IBJDKA Takca 3a MPEeACPOYHO
roracsiBaHe, KakTo W JIMXBHU, TAKCU WM JAPYTH Pa3zxoau
BBPXY MPEACPOUYHO MMOTaCEHUTE 33 IbIKCHHUSL.

9.6. Ilpu Hemnamiane Ha 3aJbDKUTENIHaTa MHUHMMaIHA
BHOCKa Ha MaJie’ka, M0CO4YeH B MeceyHOTO H3BJICUEHUE,
Kapronwpxkarenar npixu Ha bankara obesmiereHue 3a
3a0aBa B pa3Mep Ha 3aKOHHATa JIMXBa BBHPXY LIETUSI
ycBoeH, HO HemoraceH Kpeauren mmmut (OOmara
IbIDKUMa CyMa, KOATO ce TmocoyBa OT bankara B
n3/laBaHuTe MeceuyHu U3BJICUEHUS).

10. BB3HAT'PAXK/IEHUSA. JINXBA

10.1. 3a mpemocTaBsIHETO Ha KpeauTa W 3a IPYTHUTE
yCIIYI'H, CBBbP3aHU C moj3BaHe Ha KapraTta, KouTo ce
npenocTaBsaT oT bankara, KaprogbpkartensaT 3ariaiia Ha
bankara Bb3HarpakJeHusi, BKIIOUUTEIHO, HO HE CaMo,
AuXBH, iocoueHu B [Ipunoxenue Ne 1 KbM HacTOSIIUTE
VcnoBusi. Benuku  IBIDKMMHM  BB3HAarpakJIEHUs IO
JIOTOBOpA CE€ HAUMCIISABAT M TOOABST KaTo 3aIbJDKEHHS 110
KpeauTHUs TuMUT Ha KapraTta npe3 cbOTBETHUSI MECEUEH
OTYETEH IIEepUOJ M C€ I0cCoYBaT B MeCcedHOTO
U3BJICYCHHUE.

10.2. JInxBa ce OBIDKM CUMTAHO OT CHOTBETHATA JaTa,
rnocoyeHa karo ,Jlata Ha TpaHcakuus™“ B MeceyHOTO
W3BJICYCHUE, BHPXY BCUYKU HAYHMCICHU 3aIbJDKCHUS T10
KpeauTHUsT TUMHUT Ha Kaprara, kaTto 3a Ha4HCIEHU
3aJbJDKEHUS OT TaKCH, JTJUXBa CE€ JBJKA CaMO 32 TAKCUTE
mo 1. 1.6, t. 1.7., 7. 1.13., 7. 2.2.-2.7. BKII. © T. 3 OT
[Ipunoxenne Ne 1 kM Hactosimure OOIIM yCIOBUS.

10.3. bankara wu3uMcisBa IbJDKMMaTa JIMXBa BbpXY
3aabipkeHndaTa mo wi. 10.2. Ha exedgHeBHa 0a3za, KarTo
HaTpylaHaTa JIMXBa 3a TEKYUIMs OTYETEH IEepHo] ce
HauucisiBa W 1100aBs KaTo HOBO 3aJBJDKEHHE TIO
KpenuTHUs JUMHUT Ha Kaprara BenHBX MeceyHO, Ha
Jatata Ha wW3laBaHe Ha MeECeYyHOTO W3BIICYCHHUE, C
M3KIIIOYCHWE Ha JIMXBara, 3a KOSTO € MPHIIOKEHO
MPaBUIIOTO 1O Wwi. 9.2. 1o - rope. ExxeHeBHaTa J1nxBa ce
W3YHCIISABA, KATO TEKYNIUTE HENOTaCeHU 3abJDKEHUS Ce
YMHOKaBaT ¢ MPWIOKHUMHUS TOJIUIIECH JIUXBEH MPOLEHT,
pazzaenen Ha 360.

10.4. bamkata WMa TpaBO Ja MPOMEHH pa3Mepa Ha
TaKCUTE W JPYTUTE BB3HATPAXKICHUS, CBBP3aHU C
MPEAOCTaBIHETO Ha IUIATEXHU YCIYTH TOCPEACTBOM
KapraTa no cmucshia Ha 3akOHa 3a IJIATEKHUTE YCIYTH U
MJIATEKHUTE CUCTEMU U ABJIKUMU ChIVIACHO HACTOSIIIUTE
VYcnoBus, KakTo M J1a BBBEXKIAa HOBHU TaKHBa, IMpU
yCIOBUSITA 3a NPOMSHA Ha HACTOSIIUTE Y CIIOBUS,
chriacHo ui. 22.1.
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10.5. (M3m., B cuna ot 02.02.2021 r.) Ilpunoxxumara
JUXBa, KaKTO M BCHUYKU OCTAaHAJIM TaKCH, KOMTO HE ca
CBBbp3aHM C TPEJOCTABIHETO Ha IUIATEXHU YCIYIH
nocpeactsoM Kaprara, moraT na ObJaT U3MEHSHH IO
B3aUMHO cbIUlacue Ha crpaHure 1o Jlorosopa. I1o Besako
BpeMe oT jaeiictBueTo Ha JloroBopa, bankara uma npaBo
na npeanoxu Ha Kaproabpkarenss mnpoMsiHa Ha
MPUJIOKUMATA JINXBA M BCUYKU OCTaHAIIU TaKCH, KOUTO HE
ca CBBP3aHU C NPEJOCTABIHETO Ha IUIATEXKHU YCIYTH,
KaTo B Ciy4ail Ha HEMOCTUTaHE Ha ChIJIacHe , BCAKA OT
CTpPaHUTE MMa IPaBO Jla IPEKpaTH OrOBOpA, CHIVIACHO
MpeIBUJICHOTO B HacTosmuTe OOIIU yCIOBUSL. .

10.6. TogumHUAT NOPONEHT HA  pa3xoauTe IO
HacToAmms JloroBop KbM MOMEHTa Ha HETOBOTO
CKJIIOYBaHE € B pa3Mep, nocodeH B [Ipunoxenue No 1,
W3UHUCIIEH NP CIIETHUTE onyckaHus: (a) JloroBopsT 1ie
€ BaJIMJEH 3a CPOK OT IIOHE eJHa roauHa u bankarta u
KaproabprkaTenar 1ie U3IbIHsIBaT CBOUTE 3aIbJKEHUS B
CBhOTBETCTBUE C YCIOBUATA U cpoKoBeTe 1o Jlorosopa; (6)
JuXBaTa M JIPYTUTE pPa3XOAM ca HEU3MEHHHU CIPSIMO
TEeXHUs I'bPBOHAYAJICH pa3Mep W IIe ce mIpuiarat Jo
W3TUYAHETO Ha cpoka 1o 0. (a); (B) oOmusAT pasmep Ha
npenocraBeHus KpeauTeHn TuMHUT € ycBOeH He3ab0aBHO U
m3sio; (r) KpeauTHusT AMMHUT € ycBOEH NIpU Hai-
BHUCOKHTE CTOMHOCTM Ha pa3xoAuTe, NPUIOKHUMHU IpU
ycBosiBaHe Ha cpencTtBata; (n) KpegutHust aumur e
YCBOGH Ha Hal-paHHaTa Bb3MOXKHAa Jara  clel
CKJIIOYBaHeTO Ha JloroBopa, CBIJIACHO HACTOSIIUTE
Ycnosus u cbo0pazHo npeasuaeHute B [Ipunoxxenne Nel
JUMUTH [IPU YCBOsIBaHE; (€) YCBOSHUAT n3sio Kpenuren
JMMMT 111e ObJie oraceH Ha 12 paBHU 10 pa3Mep MECEUHH
BHOCKH; () oOmumsT pa3mep Ha Kpenutaus aumur e 3000
JB.

10.7. OoOmara cyma, apmkuma oT Kaproabpikatens mno
JloroBopa, € paBHa Ha cOOpa OT BCHYKH YCBOEHH, HO
HeroraceHu cymu o KpeanTHus TuMuT, BKJI. AbJKUMAaTa
BBPXY YCBOCHHTE CYMH TOJAMIIHA JIMXBAa M OCTAHAJIHUTE
pasxoau, AObKUMH oT KaproabpkaTens CbhIVIaCHO
Hacrosiute YcioBus U [Ipunoxenne Ne 1.

10.8. bankata wu KaprombpxareiasT H3pHYHO C€
ChIIIacsiBAT, Y€ TNPOMsHATA Ha TaKCUTE W JIPYTHTE
BB3HArPaXJCHUS, CBBbP3aHU C MPEJOCTaBIHETO Ha
IUTATeXXHM yCIyru nocpeactsoM Kaprara rmo cmuchia Ha
3aKkoHa 3a IUIATe)KHUTE YCIYTH U IJIaTeKHUTE CHCTEMH,
10 0OCKTHBHHU MPUYMHHU, KOUTO HE 3aBUCST OT BOJISITA HA
KpeIuTopa, BOJH A0 ChOTBETHATA ITPOMSHA (yBeJInYaBaHe
WIM HamajsBaHe) Ha OOLIUS pa3xoJ] MO KpeauTa 3a
Kpenuronomydarens.

11.  OCIIOPBAHE HA TPAHCAKLIMU.
OTI'OBOPHOCT
11.1. (M3m., B cuia ot 29.07.2019 r.) Kaproabpxarenst

ce 3aJbJKaBa He3a0aBHO, HO He IO-KbCHO OT 10 mHU ciexn
y3HaBaHETO Ja YyBeIOoMsiBa MHUCMEHO baHkata 3a
YCTaHOBEHA TpEIIKa WJIA HEPEIOBHOCT B JaHHUTE,
IIOCOYCHU B MeceuHoTo u3BIIeUcHUE 1mo 4. 8.1., B ToBa
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YUCJIO 3a HEpa3pelieHd WIM 332 HETOYHO H3IBJIHEHHU
Tpancakuuu. Ctpanute 1oroBapsT, ye Kaptoabpkarenst
y3HaBa 3a Hepa3pelleHa WM 3a HETOYHO W3IbJIHEHA
Tpancakuusi, Hall-KbCHO HA JlaTaTa Ha MOJy4aBaHETO Ha
CbOTBETHOTO MeCEeuHO U3BJIEUEHHE, KOATO CE OINpPENes
CBIJIACHO MPABWJIOTO Ha 4uil. 15.1, B KOETO U3BIIEUEHUE €
orOemsizana Tpancakiusta. Ako Kaprogbpxarenst He €
noyyus1 MecedyHo U3BJIeYeHNE IOPaIy HEU3IbJIHEHHE Ha
HSIKOE CBOE 33bJDKEHHUE 110 HACTOSIIUTE Y CJIOBUS W/WIH
bankara He MOy4u NMCMEHO YBEIOMJIEHUE B TIOCOYEHHUS
CpOK, C€ CuMTa, Y€ TPAHCAKIMUUTE, OTOENsA3aHU B
CbOTBETHOTO MeceuHo WH3BJIeUEHUE, ca OAOOpPEHHU OT
Kaprogbpkatens. Besko yBemomieHHe/Bb3pakeHUE 3a
HepaspelleHa WM 32 HETOYHO M3IIbiIHeHa TpaHcakius,
IIOCTBIINJIO CJEJl IOCOYEHHsS CpPOK Ie CE€ CcuuTa 3a
HEOCHOBATENHO 3a0aBsiHe OT cTpaHa Ha Kaproabpikarens
u bankara He e 3agbipKeHa 1a Kopurupa TpaHcakuusTa.
B cnywaute, korato Kaprombpxkateniar yBeaoMsBa
bankara 3a Hanmuuue Ha HepaspeuieHa TpaHcakuus,
OCBILECTBEHA B pe3yiTaT Ha OTKpPAJgHAT WM HE3aKOHHO
MPUCBOCH TUIATE)KCH WHCTPYMCHT W/WIM HA HETOBHUTE
MEePCOHANM3UPAHN CPEJICTBA 3a CHUTYPHOCT, W/MIM Ha
MOOUJIHO YCTPONCTBO C MHCTAJIMPAHO IMPHIOKEHHE M-
Token Postbank wunm B pesyarar Ha Japyra TSAXHA
HEIpaBOMEpHa ymnoTpeda, TOH cieaBa Ja yBEIOMH
KOMIIETEHTHUTE opraHu Ha PemnyOnuka bviarapus u na
IIPEIOCTaBH JOKa3aTesicTBAa Ha baHkaTa 3a TOBa, KakTo U
Jla BKJIFOYM JIETAMIIHO ONMKMCAHUE HA KOHKPETHHUS Cllydaid
BbB Bb3pakeHHero cu 10 bankara. C mpuemaHeTro Ha
Hactosmute O6uwm ycnoBust KnueHThT MOTBBpPKIaBa, Ye
€ HasCHO, Y€ aKo TaKuBa [O0Ka3aTelcTBa He ObaaT
npenocraBeHy, bankara mMoxke na cuere To3u (akT, B
CBBKYITHOCT C JPYTH CHMHEHHS, KaTO WHIAUKAIUS 3a
HaJUYMETO Ha OCHOBATEIIHO ChbMHEHHUE 3a U3Mama, U Ha
CBOM pea Ja YBEIOMH KOMIIETEHTHUTE OpraHd B
PenyOnuka bwarapust v ga oTKake BB3CTaHOBSIBaHE Ha
CTOMHOCTTA Ha HepaspeuieHata TpaHcakuus 10 pera Ha
. 79, an. 1, uzp. 1 ot 3IIVIIC.

11.2. B®3 ocHOBa Ha TIIOONBIHEH W IOJAAEH OT
Kaprogbpkatens B o¢puc Ha bankata ¢opmyssp 3a
pexiamanusi (Bb3pak€HHWE) WM Ha JIPyro MHUCMEHO
yBeznomieHue ot KapToabpakaress, oJIy4eH! B CPOKa 110
1. 11.1., baHkaTa MTHUIIMUPA CBITIACHO CBOSITA BETPEIIHA
Ipoueaypa M CBIJIACHO YCTAaHOBEHHUTE IIpaBWJla OT
CbOTBETHATa MEXAYHapoJHa KapToBa OpraHHU3aIus,
NEeNCTBUS 3a pa3peliaBaHe Ha CIydauTe Ha OCIHOPEHU
Tpancakuuu,  (BKJIIOYMTEIHO  JCHCTBHUA  CIPSAMO
JOCTaBYMKa Ha  IUIAaT€XHU  YCIyrd, O0OCITy>KBal]
II0JIy4daTelns Ha CPeICTBATa 110 U3BbPIIEHATA TPAHCAKLIUS,
B ciyyaute, B Kkouto IlmarexxHOTO HapexnaHe e
MOCTHIINJIO 4Ype3 MojyyaTells Ha MpeBOJa U HETOBHS
JIOCTABYHK).

11.3. (U3m., B cuma ot 06.09.2018 r.) bankara
nndopmupa mnucmeHo Kaprogbpxkarens 3a CBOETO
pelIeHre M0 MOCTHIUIOTO BBh3paKeHHE HE3a0aBHO CIe[
NPUKJIIOYBAHE Ha TMpoleaypaTa IO JIOKa3BaHE Ha
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aBTEHTMYHOCTTa WU TOYHOTO  M3MIBJIHEHUE  Ha
Tpancakuuara. B ciuywail, 4e mnpouenypara e
MPUKIIOYHIIA B PAMKUTE HAa paOOTHUS I€H, CIIeIBAIll ACHS
Ha  TIOCTBIIBAHETO HAa  BB3PAKEHUETO U  IpHU
ocueToBOjsiBaHE Ha TpaHcakuusara, ako bankara e
HaMepuila Bb3paKEHUETO 3a OCHOBATEIIHO U HE ca HaJIMILIE
obcrositencTBara mo 4wi. 11.6. mo-momy, TS oTpassiBa
Bb3CTAaHOBSBAHETO Ha CTOMHOCTTAa Ha Hepas3pelleHaTa
Tpancakuua B Kpegutaus sumur. B cioydaid de
nporenypata He € IMPHUKIIOYWIA B IOCOYEHUS B
NPEIXOAHOTO U3peueHne Ccpok, bankara He3abaBHO
OTpa3siBa  BB3CTAHOBSIBAHETO HAa CTOMHOCTTa Ha
HepaspeleHara TpaHcakIUs HE IO-KbCHO OT Kpasl Ha
paOOTHHUS [J€H, cielBall JeHS B KOHTO € IMOCTBIIMIIO
BB3paXEHHUETO, KaTO HaJlara OrpaHUYEHUE 32 U3II0JI3BaHE
Ha Kaprara/unu Ha croiHOCTTa Ha oOcloOpeHaTa
TpaHcakiuss Ha KaproabpxaTens 10 NPUKIIOYBAHE Ha
nporenypara. AKo ciesl NPUKIIOYBaHE Ha Mpoleaypara
bankara e Hamepuia Bb3paKEHUETO 332 OCHOBATENIHO, TS
npensjaBa KapTara He3a0aBHO. BbB BCHMUKM cilydau Ha
BB3CTAHOBSIBaHE, BAIbOPHT 3a 3aBepsiBaHe Ha KpeauTHus
aumuT Ha Kaproabpikarens € He 0-KbCHO OT JaTara, Ha
K0sAT0 KpeauTHUAT TUMUT € Onil 3abJIKEH ChC CyMaTa Ha
HepaspemieHara TpaHcakuus. B ciyuaute, korato cien
IPUKJIIOYBAHE Ha IMpolenypata bankara e Hamepuia
BB3pPAKEHHETO 3a HEOCHOBATEIHO WIM B clydail ye ca
Hanuie o0crosarencTBara o wi. 11.6. no-nony, bankara
OTKa3Ba BB3CTAHOBSIBAHETO HAa CTOMHOCTTA/ 3aJbJKaBa
KpenntHna numut Ha Kaprogbpikarens cbC CTOMHOCTTA
Ha BB3CTaHOBEHATa OCHOpeHa TpaHcakuus, 3a KOETO
Kapronbpkatenar gaBa CBOETO M3PUYHO ChITIACHE I10
pena Ha wi. 21 or Hapen6a Ne 3 Ha bwarapcka HapogHa
0aHKa 3a yCJIOBHATA U peja 3a OTKPUBAHE Ha IUIATEKHU
CMETKH, 3a W3IIBJIHEHHE Ha IJIATE)KHU OINEpAllMM U 3a
U3MOJN3BaHE Ha IUIAaTeKHM HHCTpyMEHTH. baHkara
OTKa3Ba Bb3CTAHOBSBAaHE HA CTOMHOCTTA IPY HAJIMUUE HA
OCHOBATEJIHM ChbMHEHHUS 3a M3MaMmMa U € YBEJOMMJIa 3a
TOBa KOMIETEHTHHUTE opranu B PenyOnuka bearapus.

11.4. (Otm., cuutano ot 06.09.2018 r.)

11.5. (U3m., B cuna ot 06.09.2018 r.) bankaTa He HOCH
OTTOBOPHOCT 3a BpEIH, NMPUUYMHEHU IMPU HEpa3peleHo
non3Bane Ha KapraTta B pe3ynTaT Ha U3ryoBaHe, Kpaxoa,
MIPUCBOSIBAHE WIIM OTHEMaHe 1Mo Apyr HauuH Ha Kaprara,
ako bankata nOOpPOCHBECTHO € W3MBIHWIA MOCTHIIHIO
[TnarexxHo HapeknaHe 3a M3BBHPIIBaHE Ha TpaHCAKIIUSA
Mpeny TMOTy4YaBaHe Ha YBEJOMIEHHETO Mo wi. 4.3 mo-
rope. B Te3u cnyyan KaproabpkatensT moHacs BpeauTe
OT U3BBPIIBAHETO HA TakaBa TpaHcaKIUs 10 MaKCUMaJeH
pasmep 100 nB. Ta3u pasznopenda He ce mpuiiara, aKo:

a) 3arybara, Kpaxxoara UM He3aKOHHOTO MIPUCBOSIBAHE HA
IUIaTCXKHUA HWHCTPYMCHT HC Ca MOIUIM Ja 6'bIIaT
ycraHoBeHH oOT Kaprombpkareiast Mpenu IUIaaHeTo,
ocBeH ako KaprombpkaremsT e IeicTBai ¢ el u3Mama,
WIH
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0) Bpenara e Owia TOpUYMHEHA OT JEHCTBHE WIH
Oe3nelicTBHE Ha CITY)KHUTE, Ha TPEJCTAaBUTEN UM HA KIIOH
Ha bankara wim Ha MOIU3MIBIHUTEIIS.

11.6. (U3m., B cuna ot 06.09.2018 r.) OrpannyeHuero
Ha OTroBopHoctra mo uia. 11.5. He ce mnpuiara u
KaprogbpikarensiT moHacss BCUYKHM BpeAW, aKO TU €
NPUYMHWI Ype3 Hu3MamMa WIM aKo HE € U3IIbIHUI
3aJIbJDKEHUATA ¢ 110 4iI. 2.6, 2.9, 4.1, 4.2, 43 u 4.4. ot
Hactosmute OOIM YCIIOBUS YMHIIUICHO WIH TOPaIu
rpyba Hebpexknoct. [IpemoctaBsnero na Kaprata Ha
TPETO JIMIIE WM MOJI3BAHETO Ha KapTaTa OT TPETO JUIE
ChC 3HAHUETO Ha Kapronbpxkarens,
3anucBaHeTo/chXxpansBaneTo Ha [IMH 3aenno ¢ Kaprara,
ChOOIIIaBAHETO MY Ha TPETH JIUIA, KAKTO U MPOITYCKBT Ja
ce yBenomu bankara, KakTo € mpeaBUlIeHO B ui. 4.3,
mpejacraBisiBa rpyba HEOpPEXKHOCT OT CTpaHa Ha
Kapronwpkarens. [TocoueHoTo B Ta3u pasmnopenda He ce
SIBSIBA M3UEpPIIaTeIHO U30posiBAaHE HA BCHMYKHU IPOSBU Ha
rpyba HeOpexkHOCT OT cTpana Ha Kapromwpikartems. B
ciaydyaure no wi. 80, an. 4 oT 3aKOHa 3a INJIATEKHUTE
YCIYId W IJIaTexHUTe cuctemu, 11.5. m 11.6. ot
HactosmuTe OOWM ycnoBHS HE ce MpuiaraT, OCBEH
korato KapToabpikarensrt e AecTBal ¢ en n3mMama.

11.7. (U3m., B cuna ot 06.09.2018 r.) Koraro [TnarexHo
HapeKJIaHe 3a ChOTBEeTHATA TpaHCAKIUs € MOJAICHO OT
Kapronwpkatens, bankata HOCHM OTrOBOpPHOCT 3a
TOYHOTO W HAaBPEMEHHO W3IbIHCHHE Ha TpaHcakmusra,
OCBEH aKo JIOKaXe, Y€ IOCTABUMKBT Ha IJIATE)KHU YCIYTH
Ha TI0JTy4aTelis Ha Cpe/IcTBaTa HOCH OTTOBOPHOCT. B Te3mn
cly4au bankara BBH3CTAHOBSIBA cymara Ha
HEW3ITbTHEHATa, HETOYHO M3IThIHCHATA WM U3IThITHCHATA
cbc 3a0aBa (B cCiIy4ail Ha OTHOpPaBeHO KCKaHE OT
JOCTaBYMKAa HAa IUIATGXKHU YCIYTH Ha IUIaTena)
Tpancakuus ©, KOraTo € NPUIIOKUMO, BH3CTAHOBSIBA
pasmnoaraemusi KpeiuTeH IMMUT B ChCTOSTHUETO, B KOETO
TOW OM ce HaMUpand Mpeau U3MBIHEHHETO Ha HETOYHO
m3mbaHeHara Tpancakmus. BambopbT 3a 3aBepsiBaHe € HE
MO-KbCHO OT JIaTaTa, Ha KosITo KpeAuTHUAT TUMUT € Oun
3a0bJDKEH. B cilydyali Ha HEW3I'bJIHEHA WJIH HETOYHO
M3MBJIHEHA TUIaTeXXHa ornepanus, baHkara npu morucKkBaHe
MpeanpueMa ISHCTBUS B PAMKUTE Ha JIbJDKAMATA TProKa
3a MpocleAsiBaHe Ha IUIaTeKHATa Omeparus U yBeIoMsIBa
Kaprombpikatens 3a pe3ynrtaTa, 0e3 Ja U3UCKBA OT HETO
3arianiane Ha TaKCH 3a TOBa.

11.8. (U3m., B cuna ot 06.09.2018 r.) B cnyuaure, B
kouto KapToabpkaTensr ce siBsiBa Mojay4arelsl Ha cyma 1o
njaTexxHa omnepanus, 1 baHkara HocHM OTTOBOPHOCT 3a
HEU3NbJIHEHATa IIJIaTeXKHa omepauus, T He3abaBHO
oTpa3siBa B pasnojaraemusi KpeauteH auMMHUT cymara
MpeAMET Ha IUIaTeKHATa ONEPALMs C BaIbOp HE MO-KbCHO
OT Jarara, Ha KOSTO € cjeaBajio Ja ObJe OTpa3eHa
IIaTexXHata omnepauus. B ciaydaure, B KOHUTO
[Inare’xxHOTO HapexJaHe € TMOAaJeHO OT WM upe3
nojyyaTesiss Ha CpeAcTBaTa M OTTOBOPHOCTTa 3a
HEU3IIbJIHCHA UJIN HETOYHO HU3IIBJIHCHATa TpchaKHHH €
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Ha bankara, bankara Bb3cTaHOBsSIBa 0€3 HEOCHOBATCIHO
3a0aBsHE cymMara Ha HEW3MbJHEHATa WJIA HETOYHO
u3mbIHeHaTa TpaHcakius, KaKTO U CYMUTE, HEOOXOTUMHU
3a MpUBEXAaHEe Ha pasnosaraemusi KpenuteH TuMut B
ChCTOSIHUETO, B KOETO OM ce HaMupal Mpeau
M3ITBJIHEHUETO HAa HETOYHO U3ITbJIHEHATa TpaHcakuus.

11.9. (U3m., B cuna ot 06.09.2018 r.) bankata HOcH
OTroBopHOCT mpen Kaprombpixkarens 3a Bb3CTaHOBSBaHE
HAa BCHYKM IUIATEHH OT HEro TaKCH, KakTo H 3a
BBH3CTaHOBABAHC Ha BCHUYKH JINXBHU, Ha4YuCJICHHU
BCJIC/ICTBHE Ha HEU3IMBIHCHHETO WJIM HETOYHOTO,
BKJIFOUUTEIHO 3a0aBEHOTO, U3IIbIHEHHE Ha TpaHcakIusl.

11.10. bankara HE€ HOCH OTIOBOPHOCT B Clly4auTe, B
KOUTO TOpagy HENpeoJoJIMMa CUJla WIM H3BBbHPEIHU
obcrosrencTBa KaproabpikarensT HIMa Bb3MOXKHOCT Ja

nomBa  Kaprara, kato  Hampumep: CpUB  Ha
nH(pOpMAIMOHHATA cUCTEMa, IPEKbCBaHE Ha
KOMYHUKAIIHOHHUTE JTUHUH, PEeKbCBaHE Ha

eNIEKTPUYECKO 3aXPaHBaHE U JIPYTH M0J00HH.

11.11. (U3m., B cuita ot 06.09.2018 r.) bankaTa He HOocu
OTTFOBOPHOCT 3a OTKa3 3a U3BbBpIIBaHe Ha TpaHcakius, B
cllyyail 4e e TMojy4nsia yBEJIOMJICHHE 3a HACcThIIBAaHE Ha
HsIKO€ OT oOcTosATeacTBaTa Mo 4. 4.3., KOETO Ce OKaxke
HeBsApHO. baHkaTa MoO)ke Ja OTKa)Ke H3MbJIHCHHETO Ha
Tpancakuus ¥ B cilydauTe, KOrato cCyeTe ChIlara 3a
PUCKOBA CBIJIACHO OMNPEICIICHH OT Hes KpPUTCPHH.
KiueHThbT ce yBemowmsiBa 3a OTKas3a, KOraTo € HaJUIE
ciydait o wi. 12.3 ot Hacrosmute OVY.

11.12. bankara HE HOCH OTTOBOPHOCT B CIIy4auTe, KOraTo
TpPETH JIMla OTKaXXaT Aa nmpuemar mianjanus ¢ Kaprara
win korato Kaprata He Moxe na Oble H3MON3BaHA
nopaau OnokupaHe, mopaau AeQeKTH, IPUUUHEHH HE 110
BUHAa Ha baHkarta, TEXHWYECKM WM KOMYHUKAIMOHHH
po0OJIeMH.

11.13. bankata HE HOCH OTTFOBOPHOCT 3a MPETHPIECHU
3aryOu U TPOMyCHATH TOJ3HM B CIy4yauTe, KOraTo HE €
n3BbpmMia TpaHcakuug WM € OTKa3aja Ja W3BBPIIN
Tpancakuus c Kaprara nopaan HeqocTaTbuHa HATUYHOCT
Ha CpeAcTBa TO pasznonaraemusi KpenuteH IuMHuT,
nopaau ONMOKHpaHe, KaKTO M MOpaad JeakTUBUpPaHE Ha
Kaprata Ha ocHOBaHuATa, MPEABUICHH B HACTOAIIMTE
Ycnosus.

11.14. bankaTa He HOCH OTTOBOPHOCT 3a OJIOKMpaHU
CYMHU OT Jipyra 0aHKa, YYacTHUK B IUIATEXHHS IPOLEC,
MpU U3I'BJIHEHHE Ha TpaHCAaKIMU MO HapeXJaHe WIH B
noJiza Ha (U3NYECKU U IOPUIUYECKH JIMIA, U JbPKaBHU,
00EeKT Ha PECTPHUKIIUU 1/ UITU CAHKITUH.

11.15. (U3m., B cuma ot 06.09.2018 r.) Ilpeasun
noco4eHoTo B ui. 11.3., B ciyyali Ha HEOCHOBATEJIHO
Bb3pakeHue, Kaprombpkartenar AbKM cyMara Ha
ociopeHata TpaHcakuus, Kakro M Takca 3a
HEOCHOBATEIHO OocnopBaHe, nocoueHa B [Ipuioxenne Ne
1 xbM HacTOSIIIUTE Y CIIOBUSI.
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11.16. B cnyuaii ue bankaTta He U3NpaTH MMCMEH OTIOBOP
Ha OCTHIIUJIO Bb3pakeHue B rocodyeHusd B uwi. 11.3 cpok
unu  Kaproabpkarensat €  HEyIOBIETBOPEH  OT
MOJIYYEHUSAT OTIOBOp, TOM MOXE Jla OTHECe ciiydas 3a
pasraexnaane ot [loMupuTenHaTa KOMUCHS 32 IUIATEKHU
cniopoe npu Komucus 3a 3ammra Ha MOTPEOUTENUTE, HA
MOCOYEHUs B Wi. 24 M0-/10J1y ajapec.

11.17. (HoB, B cuma ot 06.09.2018 r.) B cny4aii ue
TpaHcakuus € UHUIMUPAHA OT MOJTydaTelN WIH 4pe3 Hero
BBB Bpb3Ka ¢ TpaHcakIusi, CBbp3aHa ¢ KapTaTa, 1 TOYHATa
cyma o TpaHcaknusTa HE € U3BECTHA KbM MOMEHTA, B
KoiTo KapToabpikaTensT qaBa ChIrilaCHETO CH 33 HEHHOTO
u3MbJIHeHHe, baHkata Moxke na OJIOKMpa CpeAcTBa OT
Kpenutaust mumut Ha KaproabspikaTtens caMo KOrato Tou
€ Jan ceriuacue 3a OJOKMpaHe Ha TOYeH pa3Mep Ha
cpeacrBa. Cnen Kato Mojydyd WHQPOPMAIUS 32 TOYHHUS
pa3Mep Ha cymara o TpaHCakIusl U Hail-KbCHO BeIHATa
clie/l TIOJy4aBaHETO Ha IJIATEeXKHO HapekaaHe, baHkara
CBOEBPEMEHHO O0CBOOOKaBa CpEACTBATa, OJOKHUPAHH IO
Kpenutaust numut Ha Kaproabspikarens.

11.18. (HoB, B cuma ot 06.09.2018 r.) Koraro
Kaprogbpxkarensat paspemiaBa HapexX/1aHe Ha
TpaHcakuMy OT WM 4Ype3 NOJIydaTell, TOU Ce 3a0bJKaBa
Jla 1ocoYBa TOYHATa CTOMHOCT Ha TpaHcakuusTa, a
KOraTo TOBa HE € Bb3MOXKHO, JIa yroBapsl ropHa rpaHuia
Ha CTOMHOCTTA, KOSTO I1I€ MPEJCTaBisiBa OYaKBaHATa OT
Kapronbpikarens croiiHocT Ha TpaHcakiusra.

KaprogbpkarensT mma mpaBo na moucka oT bankata
BB3CTAaHOBSIBAHE HA CyMara II0 BE€Ye€ H3IBIHEHA H
paspemieHa TpaHcakiusi, KOraro Ts € HapeAeHa OT WU
4ype3 MoIy4yaTelisi U ¢a CIa3eHU €THOBPEMEHHO CIIEAHUTE
YCIIOBHUSL:

a) KbM MOMEHTa Ha [JaBaHE Ha pa3pelIeHHETO 3a
M3IbJIHEHHE Ha TpaHcakuusTa HE € MOCOYeHa HeilHaTa
TOYHA CTOMHOCT, B

0) cToiiHocTTa Ha TpaHcakIuATa HAJABHIIIABA 3aJ0)KEHATa
ot Kaproabpskarens ropHa rpaHuna Ha CTOMHOCTTa Ha
Tpancakuusara.

HckaneTo 3a BB3CTAaHOBSIBAHE HA CPEACTBA IO pela Ha
HACTOSIIIUS WIEH ce oTipaBs oT KapToabpxkaTens B CpOK
10 56 THU OT J1ararta, Ha KOosTo TpaHcakuusTa € OTpa3eHa
B KpeautHus  numMutr. 3aeIHO C  HMCKaHETO,
KaprogbpkarensaT npencraBs TOKYMEHTH, Ha KOWUTO CE
OocHOBaBa TpaHcakuusiTa, B TOBa YHCIO JOTOBOPH,
(bakTypu, WM IPYrd Pa3xoIHO-OTUYETHU JTOKYMEHTH, OT
KOUTO € BHUIHO, Y€ € HaJABUIIEHA JOTOBOPEHATa C
IOoJTy4aTelisi TOpHA IPaHuIa Ha CTOWHOCTTA.
KaprogbpskarensT HAMa MpaBo Ja MCKa Bb3CTAHOBSBAHE,
a bankara oOTka3Ba NOHCKaHO TakOBa, AaKO € Jail
CBhIJIACMETO CH 3a U3IMbJIHEHHWE Ha TpaHcakiusaTa
IMpeKkTHO Ha bankata u baHkara wiM moiyyarenar ca
MPEAOCTaBIWIIM WJIM OCUTYPUJIIM Ha pa3MOJOXKEHHE Ha
Kapronbpkatens wuHbopManuss 3a  Ipeacrosinara
Tpancakuus mo pena Ha HACTOSALIUMTE Y CIOBUS Haii-
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Majgko 28 [OHU TMpeAau JaTaTa Ha U3INBJIHEHHE Ha
Tpancakuusra.

[Ipu uckaHe 3a BB3CTaHOBsIBaHE, KapTomabpKarensT He
MOXKE€ Ja ce I[030BaBa Ha MPUYMHH, CBBP3aHU C
U3BBpIICHa OOMSHA Ha BallyTa, KOraTo € MPUIOXKEH
pedepeHTHUAT 0OMEeHEeH Kypc, YroBopeH ¢ bankara.

B cpok 10 10 paGoTHU JHH OT OJTyYaBaHETO HA HCKAHETO
3a Bb3CTaHOBsABaHE, baHkaTta Bb3cTaHOBsBa KpenuTHus
amumuT Ha Kaprogbpxkarens B ChCTOSIHUETO IIpeau
Tpancakuusg wiaM OoTKa3Ba BbH3CTAHOBSIBAHETO MY, KaTo
[1I0COYBA OCHOBAHMUATA 32 OTKA3 U OPraHuTe, Mpesl KOUTO
Kapronbprkatenar Moxe Ja HanpaBU Bb3pakeHUE, aKo HE
IIpYEMa U3JI0)KEHUTE OCHOBAHMS 32 OTKa3.
Bb3craHoBsBaHeTO  BKIIOYBA  LsAJaTa  cymMa IO
n3MbiIHeHaTa TpaHcakiysl, KaTo BaJbOPBT 3a 3aBEPSIBAHE
€ He MMO-KbCHO OT JlaTaTa, Ha KoATO KpeIuTHUAT JIMMUT €
Ou HaMaJIeH che cymara Ha TpaHcakuusTa.

l'opuure mpaBuna HAMa Ja ce  [OpwiararT u
KaproabprkaTendar e uMa rnpaBo Ha Bb3CTaHOBSIBAHE Ha
CpeacTBaTa Mo M3MbJIHEHA Bb3 OCHOBA HA CHITIACHETO 3a
JUPEKTeH AeOUT IJIaTekKHa olepauus B CIydyauTe Ha
mupekten nebut nmo uieH 1 or Permament (EC) Ne
260/2012 na EBponetickus napnamenT u Ha CbBerta oT 14
Mapt 2012 roguHa 3a ompenesnsHe Ha TEXHUYECKH M
OW3HEC M3WCKBaHUS 33 KPESIUTHU MPEBOJHU U JTUPCKTHHU
nebutu B eBpo u 3a u3menenue Ha Permament (EO) Ne
924/2009 (,,Permament 260/2012%). B To3m ciydait
Kapronbpskatenar cineaBa ia OTHpaBU MHUCMEHO UCKaHE
no bankara 3a Bb3CTaHOBSIBAHE Ha CpeACTBaTa IO
IJIaTe)KHaTa orneparnus B Cpok 10 56 AHM OT Jarara, Ha
KOATO € 01 3aab/keH KpenuTHusAT mumuT, kato bankara
B Cpok 10 10 paOoTHH JHH OT MOJTy4yaBaHETO HA HCKAHETO
Bb3CTaHOBsIBa 10 KpeauTHus TuUMUT Lsnara cyma Ha
MJIaTeKHATA OMEePalts.

11.19 (HoB, B cuma ot 06.09.2018 r.) bankara
BB3CTAHOBSIBA cymMaTa Ha Hepa3pellieHa TPAaHCAKIUS U B
JpYTU cllydau, B KOUTO € HAJMIEe TaKOBa 3abJDKCHHE 32
bankara B pHII0)KUMOTO 3aKOHOJATEJICTBO.

12. BJIOKMPAHE n JEBJIOKMPAHE.
JNEAKTUBUPAHE HA KAPTATA. ITPOLIE/ITYPA 3A
CUT'YPHO YBEJIOMABAHE.

12.1. (U3m., B cuma ot 06.09.2018 r.) bankara uma
mpaBo MO cOOCTBeHa mTpereHka ga Omokupa Kaprata
W/UAM  KpEeOUTHHUTE JIMMHUTA 3a W3BBPIIBAaHE Ha
Tpancaknuu, TpU HATMYHETO HA KOETO W Jia € OT
cieqHuTe obcrosiTencTBa: a) Kaproabpkarensat Hapyuin
KOSITO M JIa € OT pasmopendute Ha Hacrosimute OO
ycioBwus; 0) Ipu Herwianane Ha MUHUMalTHaTa MecedHa
BHOCKAa M Ha BCHUYKHU JPYTU MPOCPOUEHU 3aIBIKEHUS 110
JHorosopa B cpok ot 10 (meceT) mHU ciaea MmocodeHara B
ChOTBETHOTO  Meceuno  wm3BieueHne Jlara  Ha
U3JIbJDKABaHe; B) MPU HAIMYNE Ha OOCKTHBHH MPHYUHU,
CBBp3aHM  CbC  3HAYUTEIHO  HapacHaJll  PHCK
Kapronbpkatenar na He € B ChCTOSHHE Ja IOracsBa
CBOEBPEMEHHO 3aJbJDKeHHsITa cu 1o JloroBopa; T)
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31M0ynoTpedu oT cTpaHa Ha KapToabpikaTelns BbB Bpb3Ka
ChC CKIIOUBaHeTO Ha JloroBopa (B TOBa 4YMCIIO, HO HE
camMo: TpPEJOCTaBsHE Ha HEBApHa WHGOpPMAIUS WU
yKpuBaHe Ha uWH(OpManus TMpH [ONBJIBaHE Ha
3asBieHUETO 3a u3aBane Ha KapTa) wim 3moynorpedu ot
ctpana Ha Kaproabpikarens, CBbp3aHu C APYTH MPOAYKTU
Ha baHkaTta (rpegocTaBsiHe Ha HEBsIpHA MH(POPMALIHS UITH
yKpHBaHe Ha WH(OpMAaLUS IPU KaHAUIATCTBAHE 32 IPYTU
NpOAYKTH W Jp.); M) HapyliaBaHe OT CTpaHa Ha
Kaproabprkaress Ha akTOBE U pelIieHUus Ha PUHAHCOBUTE
BJIACTH 10 OTHOIIeHHe Ha KapraTa, €) B ciiydaurte no 4.
11.3 ot HactosmuTe OV

12.2. bankarta OjoKMpa HM3MOJ3BAaHETO HA KapTaTa U B
CIIEIHUTE CIIyyau: a) MpPU MOCTHINIO YBEIOMIIEHHE OT
Kapronbpkarens no pena Ha 4wi. 4.3., CBOEBPEMEHHO
clie]] TOCTHIIBaHE HA YBEAOMJICHHETO; 0) MpHU MOCThIINIA
nucMeHa mMosba ot crpana Ha Kaprogbpaxkarens ¢ UCKaHe
3a 6nmokupane Ha KapraTa, u3BbH ciydaute 1o 4i. 4.3 unu
[P [IMCMEHO CIIOPa3yMEHHE MEX1y CTPAaHUTE 32 TOBA; B)
Mpy Halu4yhue Ha OO0OCHOBAaHO MPEANOJIOKEHHE 3a
HEMPaBOMEPHO M3MOJI3BaHE (BKIIOUYUTETHO M OT CTpaHa
Ha Kapronbprkatens) niau npu y3HaBaHe oT bankara 3a
OMACHOCT OT HempaBoOMepHO u3non3BaHe Ha Kaprara,
U3BBbH CIIy4auT€ Ha yBEIOMSBaHE 3a TOBa OT
Kaproabprkarens no peaa Ha wi. 4.3, KAKTO U BbB BCEKU
JIpyr ciydaid, KOraTo CbLIECTBYBa OIIaCHOCT 3a
HepaspelleHa WIM Jipyra HempaBOMEpHa yrnoTpeba Ha
Kaprata; r) mnpu mnomaBaHe Ha Wpeau3BecTHE 3a
npekpatsiBade Ha JloroBopa mo ui. 13.1.; 1) BbBeNIeH TpH
IIbTU ITOCIIe0BaTenHo rpemex [T1MH.

12.3. (U3m., B cuna ot 02.04.2021 r.) B cmygante mo 4.
12.1, 1. (a), (B), (r) u (@) u un. 12.2. 1. (B), KAKTO U B IPYTU
Cllydad KOTaTo € HaJIMIIe ChMHEHHE 33 WM MPU HATUYUEC
Ha M3MamMa WIM 3alUlaxa 3a CHTypHOCTTa 3a
MPEOCTaBIHETO HA YCIYIHTE CBHIVIACHO HACTOSIIUTE
OO6mm ycnoBusi, baHkara CBOEBpEeMEHHO YyBeJIOMSBa
KaprogbpkaTtens 3a OJOKMpaHETO W 3a MpUYMHATA 32
TOBa (OCBEH aKO JaBaHETO Ha TakaBa MHQOpMaNUs HE €
MO3BOJICHO TOPaadl ChOOPaXKEHHsI 3a CHTYPHOCT WU
nopajgy HOPMATHBHH WM3HCKBAaHUsS) HA TOCOYEHUS] OT
Kaprogbpkatens Ha bankara moOunen TtenedoHeH
HOMEp BKIFOUUTEITHO upe3 SMS wim qpyro enekTpoHHO
cboOIIeHHe, aKo € 3asJBCHO M3BECTSABaHE 4Ype3
ENIEKTPOHHU CHhOOLICHUS HAa MOOMIICH Telae(oHEeH HoMep
Ha Kaproawspikarens, u mo ejgekTpoHHara mormia (e-mail
azipec, eNeKTPOHEH ajpec), A0KoiIKoTo Kaproabspxarenst
€ 3asBHJI a/IpeC Ha eJIESKTPOHHA IT0IIIa, a aKO HE € 3asBEHO
M3BECTSBaHE Ype3 EJNIEKTPOHHU CHOOIIECHHS HAa MOOWIEH
teneoHeH HoMep Ha KaproabpikaTens, HUTO aapec Ha
€JIEKTPOHHA TIOMIa — 4Ype3 APYrd CUTypHH KaHAIU 3a
komyHukamus. Kaprogbpkarenar u bankara momarat
HEOOXOJMMHUTE YCHIIUS Ja TOJIbPKAT WM H3I0JI3BAT
MOCOYCHUTE CPEJICTBA M KaHAIM 3a YBEIOMSBAHE II0
HAYMH, KOWTO OTroBaps Ha ChbBPEMEHHHUTE CTaHAAPTH 3a
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TEXHOJIOTUYHA CHTYPHOCT, HE TIO3BOJISIBAT CHIIHUTE Ja
ObJaT M3MOJ3BAHM OT HEOTOPU3UPAHU TPETH JHLA U
3allUTaBaT TSIXHATa IsUI0CT. B cnydaurte mo un. 12.1, T.
(6), Crpanute noroBapsaT, ue KapTtomgbpkarenar e
MpPEeIBAPUTEIIHO  YBEJOMEH 3a  OJOKHpPAaHETO ChC
ChOTBETHOTO MeCe4YHO H3BJICUCHHUE, B KOETO € YKa3aH
pa3Mepa M Jarata 3a U3JbJDKaBaHE Ha JIbJDKHMAaTra
MuHuMaiHa MeceyHa BHOCKA, a B CiiydauTe 1o wi. 12.2.
. (a), (0) wu (r) Crpanure ngoroBapsAr, ue
Kapronbpkatenar e yBenoMeH 3a OJOKHpPAaHETO C
MIPUEMAHETO oT bankara Ha CHOTBETHOTO
yBeJOMJICHHE/TTMCMEHa MoJ10a 3a Oiokupane Ha Kaprara,
pecIl. CKJIIOYBaHE Ha CIIOpa3yMEeHHE 3a OJIOKHpaHe.

bankara yBemomsiBa Kaprombpkarens MO MNOIXOASI]
HayuH B CIy4YauT€ HAa Bb3HUKBAHE Ha 3HAYUM
OTEPAlIMOHEH WJIU CBBP3aH ChC CUTYPHOCTTA MHIUACHT,
KOWTO 3acsira WIM MOXE Ja 3acerHe (pUHAHCOBUTE
untepecu Ha Kaptoabpikaresns, BKIIOYUTEIHO 32 BCUUKH
MEpKHM, KOWTO IMpedmnpuemMa, 3a Ja OrpaHu4H
HEOJIArONIPUATHUTE MOCIICAVIIN OT HHIIHICHTA.

12.4, Ako OJOKMpaHETO € HW3BBPIICHO 110 BHHA WJIH
HeOpexHoct Ha Kaprombpkatens (B XUIOTE3UTE Ha
wr.12.1, B cinydyam Ha u3ryOBaHe, YHHINO)KaBaHE Ha
Kaprara, u ap.), bankara uma npaBo ga crOepe Takca 3a
omokupane Ha Kaprata, CHOTBETHO Ha KPEIUTHUTE
JUMUTH, KaTO Pa3MEpbT Ha Ta3d Takca € IOCOYEH B
[Tpunoxxenne Ne 1 kbM Hacrosmure OOILIK yCIOBUS.

12.5. Kaprata wmoxe na Obae pgeOnoKkHpaHa mpu
CIICTHUTE YCIIOBUS:

12.5.1. Ilpu 6mokupane Ha ocHoBaHue 4. 12.1, T. (a), (0)
u (B), bamkara moxe na npebnokupa Kaprara crep
OTIa/IaHe Ha OCHOBAHMETO 32 OJIOKHMpaHE;

12.5.2. Ilpu 6nokupaHe Ha ocHoBaHue ui. 12.2. T. (0),
Kaprara moxxe na 6b1e nebiokupana cien rnojaBaHe Ha
nucMmena mosba ot Kapronbpxarens;

12.5.3. Ilpu GnokupaHe Ha ocHoBaHue ui. 12.2., T (n),
Kaprogppkatensit Moxke nga aebmoxkupa Kaprara
€HOKpaTHO, C ob0axaaHe Ha Tele(OHHUS HOMED,
nocoueH Ha Trbpba Ha Kaprara u  HamiexHO
uneHtuunmpane. [lpu mocnexBamo OnokupaHe Ha
CBILIOTO OCHOBaHUE ce npuara uwi. 12.5.2.

12.5.4. B ocrananute ciyyau Ha O6i1okupane, Kaprara He
HoJUIeXkH Ha aebsokupaHe, karo baHkara neakTuBupa
Kaprara u s npeusnasa, cpriaacHo 4i. 18.3;

12.6. B nmombiHEHWE KBM CIIydauTe, MOCOYCHH B 4IL.
12.5.4., Kaprara ce neakTuBUpa, NPU KOETO C HES HE
MOTaT Jia C€ U3BBPIIBAT TpaHCAKINY, U TIPHU: (a) H3TUUAHE
Ha cpoka Ha BanuaHocT Ha Kaprata. B To3m cimyuait
Kaprata aBTOMaTu4HO c€ MOJHOBSIBA ChIVIaCHO 4i. 18.;
(6) momyuaBaHne Ha MoJ10a 3a pekparsaBaHe Ha JloroBopa
Chbri. wi. 13 uiM wu3mpamlaHe Ha MPEIU3BECTHE 3a
npekpatsiBade Ha JloroBopa cbri. wi. 14; (B) B ciryqaute
1o 4. 2.3.; (T) CMBPT WU ITOCTaBSHE MO 3alpeleHre Ha
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Kapronbprkatens; (1) BbB BCEKH cilydyail Ha IpEN3JaBaHE
Ha Kaprarta cwerimacio un. 18.3.; (e) mpu mojgaBaHe Ha
nucMeHa Moiba 3a ToBa oT Kaprombpxartens; k) mpu
ycioBusTa Ha wi. 25.3. JleakTuBUpaHaTa KapTa HE MOXE
na Oblle TOBTOPHO AaKTHBUpaHa U cieiBa Ja Objae
YHUIIOKEHA WK TpeaeHa BbB opuc Ha bankara.

12.7. C Onokupane wiu JeaktuBupane Ha Kaprara
JIoroBOpbsT HE ce NpeKpaTsBa, OCBEH aKO HE Ca HAIULE
OCHOBaHUATA 3a ToBa MO 4i. 13 u un. 14 mo-mony u
KaprogbprkarenstT He ce 0CBOOOXKaBa OT 33 IbKCHUSITA
My 1o /lorosopa, B TOBa 4KCJI0, HO HE CaMo, Ja 3aIulama
BCUYKHU JBDKUMHU TakcH, ocodeHu B lIpunoxenue Ne 1
KbM HacTosuTe OOLIM yCIOBHSL.

12.8. (Hos, B crita ot 29.07.2019 r.) KapTonspkarensr
ce 3aabDKaBa Ja yBeJOMH He3abaBHO bankara 1o
[IOCOYEHUTE B wi. 4.3. HAUMHU, IpU U3TryOBaHe, Kpaxoa,
IIPUCBOSBAaHE HMJIM OTHEMaHEe 10 JAPYyr  Ha4duH,
YHUIIOKaBaHE WIM U3MOJI3BaHE 1O APYr HENpaBOMEPEH
Ha4YMH Ha MOOWJIHOTO ycTpoiicTBo Ha KapTtoabpxarens,
Ha KOETO € MHCTAIMPAHO M aKTUBUPAHO MPHUIIOKEHUETO
m-Token Postbank, kakTo W mnpu CHMHEHUS WU
NPEINOI0KEHNsl 3a HElpaBOMepHa ynorpeda OT TpeTu
JHIIa Ha MOOMITHOTO ycTpoiicTBo Ha Kaprombpxkarens, Ha
KOETO € MHCTAJMPAaHO U aKTUBUPAHO MPUIIOKEHHUETO m-
Token Postbank w/unm 3a y3HaBaHeTO OT TpETH JIMIIA HA
[INH 3a gocthn 1o m-Token Postbank. B Te3u cnyuan
bankara neaktuBupa CopTyepHHs] TOKBH CBOEBPEMEHHO
clie/l IoJTyyaBaHe Ha YBEJOMIIEHUETO.

12.9. (Hos, B cuna ot 29.07.2019 r.) bankara moxe na
neaktuBupa CodTyepHUs TOKBH M IpPH HAJIWYUE Ha
00OCHOBAHO TMPENIONOKEHHE 33 HEMPaBOMEPHOTO MY
U3MON3BaHe  (BKJIIOUYMTENIHO M OT  CTpaHa  Ha
Kapronbpkatens), npu y3HaBaHe otT bankata 3a
OMMACHOCT OT HENPaBOMEPHOTO My  HU3IOJI3BaHE,
BKJIFOUMTENIHO MPU YBEJOMJIEHUE OT TpeTo jule. B Te3un
ciyuyan bankara yBegomsBa Kaprtogbpkarens 1o
MOCOYEeHUTE B wi. 12.3. HAuUMHHU.

12.10. (Hos, B cmma ot 29.07.2019 r.) B cmydvaii Ha
neaktuBupane Ha CodTyepHust TOKbH, KapToabpxarenst
MOKE J1a aKTUBHPA HOB TOKBH IO peAa Ha Wi. 3.7 | CIIL.

13. [TPEKPATSBAHE HA  JOI'OBOPHUTE
OTHOHIEHUA OT KAPTOABPXATEJIA. ITPABO
HA OTKA3 OT AOI'OBOPA

13.1. KaprombpxarensiT HMa TpaBO Ja MPEKpaTH
Jorosopa ¢ bankara ¢ 30-7HEBHO MMCMEHO NIPEINU3BECTUE
mo obpasel, BbB BCEKH €IMH MOMEHT, 0€3 Ja IbJIKHU
o0e3lleTeHNEe WJIM Pa3HOCKH 3a [PeKpaTsBaHeTo.
[Ipenu3BecTeTo Moke aa ObJe MOJAJAECHO BBB BCEKU
¢uHaHcOB 1eHThp Ha bankara, karo B Hero
KapronbpkaTenar € anbkeH Ja N0COYM MHAWBHUIYaJIeH
KOJ[ 32 OTKa3, KOWTO MOXe€ Jia TOJly4yd Ha MOCOUYEHUTE B
1. 173 Ttenmedonm 3a koHTakT ¢ bankara.
IIpexparsiBaHeTO HacThIBA B MOMEHTa, B KOWTO
€IHOBPEMEHHO Ca HAJIMIIC CJICITHUTE OOCTOSTENCTBA: (a)
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CPOKBT Ha TpeausBecTHeTo € m3Tekwi; (0) Kaprara e
BbpHAaTa B KOWTO U J1a € (UHAHCOB IIEHTHp Ha bankara u
€ YHHUIIOXKGHAa 4pe3 MpeuylnBaHe/pepsi3BaHe Ha
MJIACTUKATA, 32 KOETO C€ ChCTaBs MPOTOKOJ, KOHTO ce
noanucsa ot Kaproaspkarens u cnyxuren Ha bankara;
(B) M3IJIaTEHU Ca BCUYKH 3aIbJHDKCHUS, IPOU3TUYAILNA OT
HoroBopa.

13.2. KaprogbpxkaTensaT uma mpaBo, 0€3 1a IbIDKH
o0e3IIeTeHre WK HEYCTOMKa 1 0e3 1a mocoyBa MpUYNHAa,
na ce oTkaxke ot JloroBopa B cpok oT 14 nHM, CHUTAHO OT
JaTraTa Ha CKJIIFOUBAHETO MY.

13.3. KaprogbpkaTensaT e 1bxkeH aa yBeagomu bankara
MMMCMEHO 32 0TKa3a, KaTo ce sIBM JIMYHO B oric Ha bankara
WIM M3IpaTH yBeAOMJICHHE 10 baHkara ¢ mpenopbhb4yaHo
MACMO WJIH TI0 Kypuep ¢ oOpaTHa pa3mucKka 10 ajapeca,
MOCOYeH B wi. 17.3, mpeau M3THYaHE HA CPOKa IO YL
13.2.

13.4. (U3m., B cwra or 02.02.2021 r.) B ciydaii ye
KaprogbprkarensT ynpaxHu 0paBoTo cu no wi. 13.2, Toit
€ JUIbXEeH Ja 3amaTd Ha baHkata TiiaBHUIIATA |
TBIDKAMATE 110 JloroBOpa JIMXBH 3a IEpHo/ia OT 1aTaTa Ha
CKJIIOYBAaHETO My JO JaraTa Ha W3IUIAIIaHEe Ha
MMOCOYCHUTE 3aIBJDKEHUS, B CPOK HE MO-KbCHO OT 30
KaJleHJAapHU JHU OT JaraTa Ha U3MpallaHe Ha
YBEJOMJIEHHETO 3a OTKa3. JIuxBara ce Hu3uuclsABa Ha
0azaTa Ha yTOBOPEHUTE B HACTOSIIIUTE Y CJIOBUS TOAUIIHU
JTUXBEHH MPOLIEHTH

13.5. B cayuaii uye KaproabpkaTensiT He YIpakHU
MPaBoOTO cu Mo 4il. 13.2. B IOCOYEHUs CPOK WIIM B ClTy4aH,
4e ChIIUAT HE U3IBJIHU 3aIbJDKEHUATA U 10 WI. 13.3. 1
13.4., JoroBopsT octaBa B cuia u KaproabpxkarensT e
JUI'BKEH Ja U3MBJIHSABA 33bJDKEHUATA CH 110 HEro, KaTo
¥Ma IpaBo J1a o IpeKpatu 1o pena Ha 4. 13.1.

13.6. Ilpu ympaxHsBaHE MpaBOTO Ha OTKa3 OT
HacToAlMs Jorosop, KpeauromomyyaTensT IBJDKH Ha
bankara B cpoka no an. 13.4 nanpasenure or bankara
pa3xoau KbM MYOJWYHM aJMUHUCTPATUBHU OpraHH,
KOUTO HE MOJJIekaT Ha Bb3CTAHOBSIBaHE, U € JUThXKEH Ja
npenane Kaprara B opuc Ha bankara, ceriacto T. (0) Ha
. 13.1.

14. [TIPEKPATABAHE HA  JJOI'OBOPHUTE
OTHOILIEHUA OT KAPTOU3JATEJIA

14.1. bankaTta uma npaBoTo Ja npekpaTtu Jlorosopa c
Kapronepxkarens u na neaktuBupa Kaprata, B KOHTO
ciy4daii KaprogbpikatemnsT e ITbKeH J1a BbpHE He3a0aBHO
Kaprara na bankarta, xato noamwume Qopmymisp 3a
IIPEKPATABAaHE, aKO HACTBIIM JOPH U €IHO OT CIECIHUTE
crouTHs: (a) KaprogpprkaTensT € HapyIIHI HACTOSIIIIUTE
VYcenoBus unu HempaBoMepHO € u3nozBain Kaprtara B
HapyllleHHe Ha  H3UCKBaHMUATA HA  OTHOCHMOTO
3aKOHOJATENCTBO (B TOBa YMCIIO, HO HE Camo, KaTo €
npenocrasui Kaprara u/unu [IMH Ha Tpero nuue u ap.);
(6) HemoOpocwsBECTHOCT OT cTpaHa Ha KapTtombpkarens
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BBB Bpb3Ka ChC CKJIIOYBaHETO Ha JloroBopa (Hampumep,
HO HE caMo, ITPEIOCTaBsiHE Ha HEeBApHA MHQOPMALIHS WU
yKpuBaHe Ha uWH(QOpManus TMpH [ONBJIBaHE Ha
3asBlieHMETO 3a u3AaBaHe Ha Kapra 3a u3maBaHe Ha
Kaprara) wmm  3moymorpeba oT  cTpaHa  Ha
Kapronbpkatens, cBbp3aHa ¢ JApyrd MPOJIYKTH Ha
bankara (mampumep, HO HE caMO NPEIOCTaBsSHE Ha
HeBApHA MH(OpMalMs WIM YKpHBaHe Ha HHQpopMaIus
NP KaHIUAATCTBAHE 3a APYrd IMPOAYKTH U J1p.). (B)
HapylIaBaHe OT cTpaHa Ha KapToabpxarens Ha akTOBE U
penieHruss Ha (PUHAHCOBUTE BJIACTU IO OTHOIICHHE HA
Kaprara.

14.2. TlpekpatsBanero Ha [{oroBopa no ui. 14.1. Biu3a
B CWiIa He3a0aBHO clieJ] TOJy4aBaHE Ha IMHCMEHO
yBemomiieHne A0 KaproabpikaTens, BKJIIOYUTEITHO
MOCPEIICTBOM Meceunure U3BJICUCHMS. [Tpu
npekparsBane Ha JloroBopa mo un. 14.1. or bankara,
IUIOTO  3aabiDkeHue Ha  Kaprombpikatens — craBa
He3a0aBHO M3HCKYEMO U TBIDKIMO.

14.3. Tlpm HacThIBaHEe Ha NPEICPOYHA H3UCKYEMOCT
cbraacHo wi. 20.2, JIoroBopbT ce cunTa 3a aBTOMAaTUYHO
MpEeKpaTeH TMpH MHIHOTO TOracsiBaHE Ha BCHUYKHU
nekuMu 0T Kaptomgbpxkarens cymu mo JloroBopa u
HactosmuTe OOIIHM yCIoBuSs, 32 KOETO C OIMUCBAHETO HA
HacToaumuTe YcinoBus KaproabpkarensT ngaBa CBOETO
W3PUYHO ChIJIacHe.

14.4. VI3BBH MOCOYEHHUTE TMO-TOPE B  HACTOSIIATa
pasnopenda cinydau, bankata mma mpaBo Ja TpeKpatu
eaHoCTpaHHO JloroBopa 1Mo BCSIKO BpeME C JIBYMECEYHO
IMUCMEHO MIpEeAN3BECTUE bi o) Kaprogbpxkarens,
BKJTFOYUTETHO TTOCPEICTBOM MeceuyHUTE U3BJICUCHUS.

14.5. [loroBopbT ce ImpekparsiBa INpU CMBPT WIH
HocTaBsiHE 1101 3anpenienne Ha Kaproabpixarens.

14.6. Tlpm mpekparsiBane Ha JloroBopa mo pena Ha
Hacrosiuust wi. 14., KakTo W 1o pexa Ha wi. 13,
KaprogbpikaTensT IbKA HAYUCISIBAHUTE TMEPUOJTUYHO
[0 JOroBOpa TaKCH MPONOPUHUOHATHO Ha W3TEKIUs
nepuoj Ha jaeiictBue Ha JforoBopa. AKO TakMBa TakCH ca
TJIaTEHU aBaHCOBO, e ce BB3CTaHOBSIBAT
MPOMOPIMOHAIHO Ha CpPOKa Ha MpeKparsBaHeTo. Ta3um
pasmopenda He ce mpuiara NpH MpPeKpaTsBaHe Ha
JloroBopa mopaad HEU3NBJIHEHHE Ha YCIOBUSATA Ha
HoroBopa ot ctpana Ha KapToabpkaTens U B T€3U cliydan
bankara mMoXxe /1a HAYMCITU BCUYKHU JTBJDKUMH CHTIIACHO
HACTOSIIIUTE Y CIIOBUS TAKCU B ITBJIHUS UM pa3Mep.

14.7. llpm npekparsBaHe Ha JloroBopa mo pena Ha
Hactosiust 4wi. 14., kKakTo M 1o pena Ha wi 13,
KaproabpkaTenaT ocraBa 3aabikeH KbM baHkara 3a
[oracsiBaHe Ha BCHYKH 33JBJDKCHUS, CBBP3aHU C
n3nona3BaHeTo Ha Kaprara, BKIIOUMTENTHO U cieq
npekpatsBanero Ha  JloroBopa, HE3aBHCHMMO  OT
OCHOBaHMSATa 3a IMpekpaTsiBaHe. B caydail ye npu
IpeKpaTsBaHe Ha JOTOBOPHUTE OTHOIIICHUS
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KapronbpkaTenar uma M3UCKYEMHM U HENOTaceHu
3aabJbkeHus1 kKbM baHkaTta, baHkara mma mpaBo Ja T
cpOepe 1o pena va wi. 20.1 u umn. 20.2.

148. B caydaute, TpW KOWTO B pE3yiaTar Ha
npekparsBane Ha JloroBopa no HacToAmwus 4i. 14. u no
w1, 13. mo GamaHca Ha AcakTuBHpaHata Kapra ocrane
IIOJIOKUTETTHO Cajljlo, CyMaTa Ce MpeBeXKJa MO0 CMETKa,
nocoyeHa ot Kaproawpxkarens. B ciydail ue TakaBa
CMETKa He € rnocoueHa, KaproabpxkaTensar uMma npaso aa
IOThpPCH cyMmara oT baHkaTa 1o npeaBUAEHMS OT 3aKOHA
pen.

15.  CIIOPA3YMEHMUE 3A VJIOCTOBEPUTEJIHO
JEVCTBUE HA JOKYMEHTUTE

15.1. KaproabpxarensT € HasiCHO, Y€ 3abJKEHUETO My
ce 00cykBa Ha MUHMMaIHU MECEUHU BHOCKH, IOCOYEHU
B MeceuHuTe U3BJI€UEHUs], KOUTO ce u3JaBar oT bankara
Ha ONPEJEIIEHO YMCIIO BCEKHU MECEl, B 3aBUCUMOCT OT
nataTta Ha u3aaBaHe Ha Kaprara u ce u3npaiuart Ha paBHU
MECEYHU MHTEPBAJIU, IIOPaJX KOETO: (a) aKko B CPOK OT 45
(ueTupueceT U IeT) AHU OT u3AaBaHeTo Ha Kaprara win
15 (metHazeceT) IHU OT JaTaTa Ha U3/1aBAaHETO HA KOETO
u na e Meceuno usBineueHue Kaproabpikarensar He
yBenomu bankara B mucMeHa ¢opma, ye He € MOJydul
CbOTBETHOTO MeceuyHo H3BJI€UEHHUE, IOCIEIHOTO Ce
CUMTa 3a NOJYYEHO B IETHAJECET JHEBEH CPOK OT
u3aaBaHeTo my; (0) ako B cpok ot 10 (mecer) mHU OT
[I0JIy4aBaHETO Ha BCAKO MeceyHO W3BJIEUEHUE WU
KAaKBOTO U J]a € APYro MUCMEHO MU3BECTHE, U3IAJEHO OT
bankara npu cna3zBane Ha HactosiuTe OOIIM yCIIOBUS,
OTHOCHO 3aJlbJDKEHMATA, MpousThyau oT Jlorosopa,
KaproabpkaTenar He OoCHOpU MUCMEHO ChIbPKAHHETO
Ha MeceuyHoTO W3BleYeHHEe mo pena Ha wi. 11.1. u
pa3Mmepa Ha 3aJbJDKEHUETO CH, C€ CUUTa, Y€ TH € Ipueln
0€3CIOpHO M Y€ CHIIMTE Ca U3UCKYEeMU U JBIKUMHU B
CBHOTBETCTBHUE C HACTOSIIIUTE Y CIIOBUSL.

15.2. KaproxbpxkarenasaT NOTBbpXKIaBa, 4e MeceuHuTe
W3BIICUCHUS, KaKTO " W3BJICUCHHSITA oT
aBTOMaTH3MpaHaTa cucreMa Ha baHkara, mpencraBisBar
BaJIMJTHO JIOKA3aTEJICTBO 3a 33IbJDKEHUSTA MY, IOPOJACHU
oT wm3nom3BaHeTo Ha Kaprata, ocBeH ako He Obae
J0Ka3aHOo JPYro No cbaeOeH per.

15.3. C noanucpaneto Ha [JoroBopa Kaproabspkatenst
NOTBBPKAABA M C€ CbIVIACABA, Y€ JOOPOBOIHOTO
[SJIOCTHO WJIM YAaCTHUYHO M3IJIAlllaHe Ha JIBJITOBETE I10
Meceynoto U3BJICUCHUE oT Kaproabpkarens
Mpe/ICTaBIsBa MIBJIHO MPU3HABAaHE HA ChABPKAHMETO Ha
MecedHOTO U3BIICUEHHE U HA pa3Mepa Ha 3a/IbJDKEHUETO,
MPOM3TUYAIIO OT JbpPKAHETO W M3MOJ3BAHETO Ha
Kaprara, xoeto e oT0ensi3aHO B CbOTBETHOTO MeceyHo
U3BJIEYEHNE, OCBEH aKO, NMPEAM A 3aIUIaTU IbIDKUMUTE
cymu KaproabpxarensiT € Bb3paswil HUCMEHO Ipen
bankara. He ce cuura 3a OBIHO MNpU3HAHUE Ha
ChIBbPKAHNETO HA MecedHOTO U3BJICUEHHE U pa3Mepa Ha
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3aABJILKCHUCTO, TIOCOYCH B HCTO, B CITYHauUTC Ha C'LGI/IpaHe
Ha B3emaHusdTa no pena Ha wi. 20.1. B Te3m ciydan
CTpaHHUTe npuemMar, ue KaproabpxaTensT ce € chbriacuil
C JIaHHHTE, MOCOYEHU B MeceyHOTO U3BJIEUEHHUE, aKO HE
BBb3pasu nucMeHo B 10HEBEH CPOK OT MOITYYaBAHETO MY.

15.4. JlanauTe OT BCsika TpaHCakIus MPU U3IOJI3BAHE
Ha Kaprata wa ATM wu IIOC ce 3anucBar B
nHpopmanronHara cucrema Ha bankara u ce otpas3sBar B
KBUTaHUIUUTE, KOuTO ce wu3naBar or ATM, pecn. B
pasneuatrkute ot [IOC. Te3u KBUTAHIMU C€ CUHUTAT 3a
BaJIMIHO JIOKA3aTeJICTBO 3a TpaHcakuusTa, OTpa3eHa B
TSX, 10 JOKa3BaHE HA JIPYro B ChAA.

16. JOITBJIHUTEJIHU KAPTU

16.1. TIIpu nucmeno uckane ot Kaptoabpxkarens, u cie
CcbOTBEeTHOTO on00penue oT bankarta, bankata u3maBa
JONbJIHUTENHA UHAUMBMAYyanHa Kapra Ha  Tperto
nune/nmuna, kosto Kapra ce m3maBa um oOcimyxBa B
CBOTBETCTBUE C HACTOALIUTE Y CIOBUS U IPU YCIOBHE Y€
TPETOTO JIMLE € M3LSUIO 3al03HATO C Te3U YCIOBHUS U
noanuie JloroBopa W Hactosmure YcioBus. B To3u
cnyyaii ~ KaprogbpkarenaT W ObpKarensT — Ha
JonbiaHuTenHara Kapra oTroBapar coamaapHo U U3LSIIO0
3a BCUYKM 3aJbJDKEHMS KbM baHkarta, CBBp3aHU C
nonbiaHuTenHara Kapra, npoustuyamu ot Jlorosopa.
OTHOCHO nbpxaTenuTe Ha JaonbiaHUTEeNHa Kapra ce
npujarar ChOTBETHO PA3MOpeNOUTE Ha HACTOSIIUTE
VYcenosus, npwiioxumu 3a Kaprogbprkarens.

16.2. B cmyuanTe Ha npenxoaHaTa anuHes, bankaTa mie
u3aBa eIqHo MeceyHOo H3BJI€UYEHHE, B KOETO WIe ce
oTOeNsA3BaT 3aIbJDKCHUSATA 338 BCHYKH W3JaJEHH TI0
HoroBopa Kaptu, xoero 1me Obje U3MpaliaHo Ha ajapeca
Ha Kapronbp:kartens Ha ocHoBHaTta Kapra.

17. KOMVYHUKALIMA U TIOKA3BAHE

17.1. Bcsko yBemomiieHue, Moida MM HATOMHHUTETHO
MUCMO 3a W3IUIANAaHEe Ha 3adb/DKEHUs OT baHkaTa,
BKJIFOUMTETHO U aKO C€ OTHACST A0 AonbiHuTenHa Kapra,
ce m3npamar Ha KaprombppkaTens B NMHUCMEH BHI Ha
OBJrapCcKu €3WK Ha XapTHEH HOCHTEN ¢ OOMKHOBEHa, a
KBJETO € IMpEeIBUACHO ChIVIACHO HacTosmuTe OOmm
YCIIOBUS - C IPENopbYaHa Mouia ¢ U3BECTHE 3a JOCTABIHE,
Ha ajpeca 3a KOPECHOHJCHIHMS, W3PUYHO H30paH OT
Kapronbpkatens B 3asgBieHMETO 3a U3JaBaHe Ha
Kaprara. B ciyuaii ue He e u3puuHo M30paH ajapec 3a
KOPECHOHJICHIIUS, 3a TaKkbB C€ IpHeMa IOCOYCHUS B
3asBneHueTo Hacrosn] ajgpec Ha Kaprombpxkarens. B
cllydauTte, TmpeIBUeHH B HacTosmuTe OOImU ycIoBus,
CbOTBETHUTE YBEJIOMJICHHUS Ce€ M3MpaliaT Ha ajJpeca Ha
eJIeKTpoHHaTa moma (e-mail ajgpec, eneKTpoOHEH ajpec),
ChOTBETHO Ha MOOWIHHS TenedoHEH HOMEp Ha
Kapronbpkatens, kouto ca oTOeNs3aHM B HETOBOTO
3asBieHue 3a usnaBaHe Ha KapraTta, ocBeH ako Toil €
yBeIOMWJI MNHUCMEHO baHkata 3a TsAXHaTa MpOMSHA.
W3puuHo ce noroBaps, 4e BCEKH IMOCIEAHO JAEKIapupaH
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or Kaprogbpxkatens aapec, eIeKTPOHEH aapec |
MOOWIeH TeneOHEH HOMEp, C€ CUuTaT 3a ajpeca,
CBHOTBETHO EJICKTPOHHHUSA aJpec U MOOWIHHUSA Tese(hOHEH
HOMEp, Ha KOUTO WIe Ce M3MpallaT U3BECTUATA UITH 1IIE Cce
U3BBPIIBA OMOBECTSIBAHETO HA KOMTO U J1a € JOKYMEHT,
cbriiacHo HactosmmTe OO0y ycnosus. [{o momydaBaneTo
Mo pena Ha 4. 17.2 Ha yBeJIOMJICHHE 3a MpPOMsHA Ha
azpeca, CHOTBETHO Ha EJNEKTPOHHHUA aapec WIM Ha
MOOWIHHS TelIe(OHEH HOMEp, BCHYKH CHOOIICHHS,
JOCTUTHAIM  JI0 TOCJETHO JIeKJIapupaHusi  ajpec,
SJIIEKTPOHEH aJpec Wi MOOWIIeH TenedoHeH HOMED, e
Ce CUUTAT 3a MOJTY4YCHH.

17.2. CrtpaHuTe U3pUYHO CE ChITIACABAT U IOTOBAPSIT, Ue
yBeJOMJICHUTA (B TOBA YMCIIO U MeceuHu U3BIICUEHU),
usnpateHu ot bankara no Kapronwspskarens Ha agpeca Ha
CJIEKTPOHHA TIOIIa, MO3BOJIABAT CBIIUTE Ja ObJaT
chxpaHeHHu oT KapToabpikaTels o Ha4WH, JOCTHIICH 3a
MOCIIeBAIlM CIPAaBKH OT HEroBa CTpaHa, 3a MepHOJ OT
BpeMe, JOocTaThb4eH  3a  IeJUTe, 33  KOUTO
yYBEIOMJICHHUSTA/CHOOLIEHUSATA Ca M3OPATEHH, KaTo
uH(popManuaTa, ChIbpKalla ce B TAX MOXe Ja Obae
BB3MPOM3BEICHA B HEIMPOMECHEH BHJI, IOPATH KOETO
Crpanute cyuTaT ChHUUTE 32 [PEIOCTaBEHH Ha
IBJITOTPACH HOCUTEN, MO cMmuchia Ha § 1, T. 4 oT
JlombiHUTETHUTE pa3nopeadu Ha 3aKOHa 3a MIATeKHUTE
YCIIYTH Y TUTATEKHUTE CUCTEMH.

173. (U3m., B cuma ot 16.07.2018 r.) Bcuuknu
yBenomienust Ha Kaprogbpikarens no bankara cienpa na
ce M3MpaIniar B MUCMEH BU Ha cienHus aapec: rp. Codus
1766, Cromuuna oOmwuHa, Paiion ,Buroma®“, ym.
,»OKomoBpbeTeH mbT Ne 260, crpana C, etax 5, oduc 8
WIK JIUYHO BBB Bceku oduc Ha bankara; Tenedon 3a
Bpb3ka ¢ bankara - 0700 18 555, npu HaOupane ot
gyk6una +359 2 816 60 00, xakto u TenedoOHUTE,
nmocoyeHn B MeceuHuTe u3BIedeHHs U Ha HHTepHeT
CTpaHMIaTa Ha bankara Ha azapec
https://www.postbank.bg/.  E-mail 3a Bpw3ka —
klienti @postbank.bg;

17.4. TlpomsHa Ha naHHuTe 1o 4i. 17.3. ce omoBecTsiBa
ype3 uH(pOpMAMOHHUTE Opourypu uian B MeceuHure
H3BJICUHCHUA, HU3NpallaHu g0 KapTom)pH(aTeJm WJINn Ha

%04 CpHET-CTpaHuLlaTa Ha banxkara Ha anapec
https://www.postbank.bg/.
17.5. (U3m., B cuna ot 16.07.2018 r.) Besko monmydeHo

or bankara yBenomusienwe no wi. 4.3. ce 3amucBa B
XPOHOJIOTHYEH PeJl B CIIEIMATHO MPeTHA3HAYCH 3a IeTa
JTHEBHUK, KOWUTO c€ BOAM HAa XapTHUEH W/WIA TEXHUYECKH
HOCHUTCECII. HHCBHI/IKT)T ocnrypsuaa TOYHO
BB3MPOU3BEKIaHE HA UHPOPMAIUATA U U3KITIOYBA BCAKA
BBE3MOXKHOCT 3a HEWHOTO IIOCJICABAI0 HM3MEHEHHE. 3a
YBEIOMJICHHSITA TOJy4YeHHU IO TenedoH, B JHEBHUKA CE
otOemns3Ba M yaca Ha mojrydaBaHeTo uM. Jlo Joka3BaHe HA
HpOTI/IBHOTO, 3allMCBaHusdATa B TO3M JHCBHHUK HMaAT
JTIOKA3aTeJICTBEHA CHUJla MEXAYy CTpaHUTE OTHOCHO
C’b,[[’bp)l(aIJ_II/ITe CC€ B TAX O6CTOSITCJICTB3.
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17.6. bankara  wu3mpama Ha  [OCOYEHUS  OT
Kapronbprkarens B 3asBiieHHeTO 3a u3gaBane Ha Kaprara
ajipec Ha eJNeKTPOHHA Mola MeceuHOTO M3BJICYCHUE TI0
1. 8 KakTo U yBeaomiieHus 3a: (1) O6mo appkuMa cyma
no Kaprara, MuHuMamHa MecedHa BHOCKA, KaKTO €
omnpezeneHa B wi. 9.1., u kpaifHaTa Jarara 3a IUIAIIAHETO
it; (2) Tpancakuuu ¢ Kaprara (teriene Ha napu B Opoit
WM MOKYIKa ca CTOKH/YCIYTH, BKIOYUTEITHO HAa PaBHU
MECEYHHM BHOCKH), W3BBpIIEHH B pexxuMm on-line; (3)
peructpupanute OT baHkara HEyCHEIIHM ONHUTU 3a
u3BbpuIBaHe Ha Tpancakuuu ¢ Kaprara B pexxum on-line,
KaKTO W T[pUYMHATA, I[Opagud KOSTO ChOTBETHATA
TpPaHCAaKIMsI HE c€ € ocbluecTBUia; (4) MmpocpoueHU
iamanus; (5) NpoMouuHu, YCIAYTd W MPOIYKTH Ha
bankara u Ha THProBIM, KOUTO NMpHEMAT IUIALIAHUSA C
Kaprarta u ¢ xouro bankata uma CKJIIOYeH JOTOBOp 3a
npueMaHe Ha IUTAIaHWSA C IUIATEKHH HMHCTPYMEHTH,
KakTo W Japyra uHdopmanus, cBbp3aHa c Jlorosopa.
KaprogbpkaTensT Moke Jga 3asiBU  HM3PUYHO, dYpe3
M0/IaBaHe Ha TMHCMEHO 3asBJICHHE MO o00pasel BbHB
¢uHancoB neHTHp Ha baHkara, ye He xenae Ja moryJana
ChOOIIEHHs 3a IsylaTa WM 32 YacT OT IOocOoYeHaTa
nHpopmanusa (¢ W3KIIOYCHHE Ha WHEPOpMAIUATA IO T.
(4)), KaKTO W JAa 3asABU JOMBIHUTEIHO IOJy4YaBaHEe Ha
MEepUOIMYHA OCHOBA Ha MH(OpPMAIHS 32 pa3moiaraeMus
Kpeauren numut. Ha Kaprogbpkarenu, CKIIOUHUIN
Horosop npeau 01.03.2009 r., bankara e usnpaiia mno
€JIEKTpOHHA Mo1a yBeaomiaeHusATa mo 7. (1), T. (2) u t. (3)
oT Hacrosimusg wi. 17.6 camo cieq mnojxaBaHe OT
Kapronbpikatens Ha M3pHUYHO MHCMEHO 3asBICHHE IO
oOpaserl BbB ()MHAHCOB LIEHTHP Ha bankara.

17.7. (U3m.,B cuna ot 02.04.2021 r. ) bankara usnpaina
Ha nocoveHus ot Kaproxbpxarens B JloroBopa MobuieH
teneponeH Homep SMS wimm  Apyrm  eNeKTpPOHHH
cbobmenus ¢ uadopmanus 3a: (1) O6mo AbIKUMaA cyma
no Kaprara, MuHHMamHa MecedHa BHOCKA, KaKTO €
ompejeneHa B 4i. 9.1., u kpaiiHaTa faraTa 3a IJIallaHeTo
it; (2) Tpancakuuu ¢ Kaprara (tersiene Ha napu B Opoit
WIN MOKYIKA ca CTOKH/YCIYTH, BKJIIOUHUTEIHO HAa PaBHU
MECEYHHM BHOCKH), M3BBpIICHH B pekuMm on-line; (3)
peructpupanute OoT baHKaTa HEyCHEUIHH ONHUTH 3a
u3BbpiiBane Ha Tpancaknuu ¢ Kaprara B pexxim on-line,
KakTo M [pUYMHATa, MOpaad KOSITO CBhOTBETHATa
TpaHCAKIHMsI HE CE€ € OCBIIECTBUIA; (4) MPOCPOUYCHH
wiananus; (5) TpPOMOLUH, YCIYTH U TPOAYKTH Ha
bankata W Ha THProBIM, KOWTO NpHEMaT IUIANAHUS C
Kaprara u ¢ xouto baHkara uma CKJIrO4eH JIOTOBOp 3a
npueMaHe Ha IUTAl[aHWs C TUIATeKHH WHCTPYMEHTH,
KakTo M Jpyra uH(opmaius, cBbp3aHa ¢ Jlorosopa.
KaprogppskaTensaT uMa npaBo Ja 3asBU H3PUYHO, Upe3
MoJlaBaHe Ha IHCMEHO 3asBIICHHE 10 O0O0pa3ell BHB
¢uHaHcoB eHTHp Ha baHkara, ue He XkeJae Ja 1MmojxyJana
KpaTKU TEKCTOBU CHOOILEHUS 3a LisjiaTa WU 3a 4acT OT
nocoueHara  uHGOpManus  (C  H3KIIOYCHHE  Ha
nHpopmanusaTa 1o T. (4)), KaKTO ®W Ja 3asBH
JOM'BJIHUTENTHO TIOJy4YaBaHE Ha MEPUOAMYHA OCHOBA Ha
nHpopManus 3a pasmnonaraemus KpemureH numur. 3a
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BCAKO CHOOIIEHUE, U3NpaTeHo OT baHkaTa, ChIbpiKaIio
undpopmanus mo T. (1), T. (2) u 1. (3), KakKTO W 3a
yBeJIOMJICHHS ¢ MH(pOpMaIus 3a pasnonaraeM Kpenurex
JIUMUT OT HacToAmus ui. 17.7, KaproabpKaTeaar IbIxu
Takca, nocoueHa B I[lpunoxkenue Ne 1 kbM HacTOAIIUTE
Venosus. Ha Kaproabpkarenu, ckimourin JloroBop
npeau 01.03.2009 r., bankara me usnpama cboO0IeHHs,
chabpxkamy uHbopmarmsa mo T. (1), . (2) u 1. (3) ot
HacrosmMss 4wi. 17.7., camMo ciieq 1NoOJaBaHE OT
KapronbpikaTtens Ha U3pUYHO MHCMEHO 3asiBJICHHE I10
oOpa3zer BbB (MHAHCOB LIEHTHP Ha baHkarta.

17.8. VYcayrure mo wi. 17.6. u 17.7. ce mpemocraBsr
4pe3 CbOTBETHHUSI  JOCTaBUUK HA  MOOWIHHU
KOMYHHKAITMH/MHTEPHET YCIYTH, KaTo baHkata He HOCH
OTTOBOPHOCT 3a HEMOJy4YaBaHE WM HEHAaBPEMEHHO
MOJTy4aBaHe Ha TAKMBA YBEAOMIICHHSI/CHOOIIEHHUS, KOTaToO
HETOJIy4aBaHeTo, CHOTBETHO HEHABPEMEHHOTO
ImoJrydaBaHC C€ IbJKAT Ha IIPUYWHHA, HaAMHUpalld CE€ U3BbH
KOHTpoJia Ha baHkarta, karo mpoOiieMu B TpeHOCHATa
KOMYHHUKAIIMOHHA Cp€aa Ha CbOTBCTHUTC JOCTABYHIIM HA
MOOWIIHU KOMYHHKAI[MH/MHTEPHET YCITyTH,
(dopcMakopHH 00CTOSITEIICTBA U Ap., KAKTO U B CITyYauTe
Ha MPEKpaTsBaHE Ha JOTOBOPHUTE OTHOLICHHS MEXIY

bankata ® CBOTBETHHS [IOCTaBYMK HA MOOWIHU
KOMYHUKAI[H/HHTEPHET yCIIyTH, CBBp3aHH c
IIPEIOCTaBSIHETO Ha ycayrute no wi 17.6. ul7.7.,

HC3aBUCHMO OT IIPpUYHHATA 3a IIPCKPATABAHCTO HM.

17.9. (U3m., B cuma ot 02.04.2021)3a Tpancakiuu B
pexum off-line, nmpu wu3BBpPUIBAHETO Ha KOUTO HE ce€
U3UCKBAa 0/100peHHEe B peaJHO BpeMe OT ChOTBETHATa
aBTOPH3AIMOHHA CUCTEMa, HE MOTaT Jla Ce M3IMpalar e-
mail cpoOienus, kakto 1 SMS K Apyr eneKTpoHHH
CbOOIIEHHsT Ha MoOuJeH TeneoHEH HOMEep Ha
Kaproawpkatens, Kaprogbpkarenar ce uHpopmupa 3a
TSAX MTOCPENCTBOM MeceqHHTE U3BICUCHHS.

17.10. C ormex mpemocTaBsiHe Ha yCIyTuTe mo 4wi. 8.1,
17.6 u 17.7 ot nacrosimute OOIIN YCIOBHS, KAKTO U C
orJie/] MpelocTaBsiHe Ha UHpOpMaLus Npu 00akaaHe OT
ctpaHa Ha Kapronbpkatens Ha mocoueHus B ui.l17.3,
tenedoH 3a Bpb3ka ¢ bankara, Kaproabpkatensat naBa
cbrinacuero cu bankata nma paskpuBa HHpoOpMaIus,
npeJcTaBisABaila OaHKOBA TaiHa 10 CMUCHJIA HA 3aKOHA
32 KpeIUTHUTE MHCTUTYLUH 4Ype3 ChOoOIIaBaHEeTO i Mo
tenedona Ha KapToappikarens, pecit. 4pe3 u3npaiiaHe Ha
nocoueHure  or  Kaprombpxarens — agpec  3a
KOPECHOH/ICHIINS, ChOTBETHO Ha aJIpec Ha EIIeKTPOHHA
noia 1 MoOuIIeH TereoHeH HoMep.

18. [NOJAHOBABAHE W IIPEU3JJABAHE HA
KAPTATA

18.1. (M3wm., B cuna ot 02.04.2021 r.) IIpu uztuvaneTo
Ha cpoka Ha BamuaHocT Ha Kaprata, mocoueH Ha
JMIeBaTa M CTpaHa, Kaprara ce moAHoBsBa OoT baHkara
aBToMaTu4yHO. B cnydail ye Kaprata He € m3mon3BaHa
MIPOIBIDKUTEIICH MEPUOJT OT BpEME, IOPAIH ChOOPaAKEHUS
3a curypHocT baHkata MoOXe Ja HE IOJAHOBH
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aBTomMatnyHo Kaprara, kaTto yBegoMsBa 3a TOBa
Kaprogbpkarens mnpenu HM3TUYAaHETO Ha CpoKa Ha
BamuaHocT Ha Kaprata upe3 obaxmaHe WM ypes
€JIEKTPOHHO ChOOIllEHHEe  HAa  TOCOYEHUs  OT
Kaproabpkatenss mobusnen tenedoneH Homep. B tesm
ciyyau Kaprara ce nmoaHOBsiBa caMO cCllell OTIPABEHO
n3puuHO ucka"e ot Kaprogwpxkarens no bankara.
bankara nma npaBo na He noaHoBU Kaprara u B ciydai
Ha HEMNOCTUIAaHE Ha ChIVIACUE MEXKAY CTpaHUTE 3a
MpoMsHa Ha yclaoBusTa cbriiacHo wi. 10.5. B ciyyait ye
KapTaTa He ObJe IOJHOBEHA CBHIVIACHO YCIOBHUATA Ha
HacTodIaTa pasnopenoa, JloroBopbT He ce MpeKpaTsiBa u
KaprogbpkarenstT He ce 0CBOOOKIaBa OT 33 IbJKCHUSITA
My 1o JloroBopa, B TOBa 4HCIIO, HO HE CaMo, Ja 3arJiana
BCUYKHU JBDKUMHU TakcH, mocodeHu B IIpunoxxenue Ne 1
kbM Hactostmure OOmum ycnous. Hosara Kapra ce
npenasa Ha Kaproabpxkatens no pena Ha wi. 2.2. Beska
HoBa Kapra npeacrasisiBa NpoIbIKEHUE HA IIPEIMIIHATA
U ce NNOJUMHABA Ha chiuTe YcnoBus. Kaprogbpxarensat
€ JUTbJKEH J1a npenaae crapata Kapra npu noiyyaBaHeTo
Ha HOBaTa B o¢uc Ha bankara.

18.2. Axo KaprogbpkaTensiT HE kKeJlae MOIHOBSIBAHETO
Ha Kaprara cu, Toil Tpsi6Ba 1a yBeromu nucMeHo bankara
Hail-kbcHO 40 (yeTupueceT) IHU NPEear IbPBO YUCIO Ha
Mecela, B KOUTO M3TH4a BAIMAHOCTTA M. B TO3M cirydait
IIPEKbCBAa M CPOKBT Ha JombiHuTenHUTEe Kaptu, kouto
CBIIO HE ce noaHoBsBaT. [Ipu nogaBane Ha yBe1OMIICHHE
ot Kaproxbpkarens 3a HenpeusgaBane Ha Kaprara mo
pena Ha HacTtosmiara pasnopenda JloroBopbT He ce
npekpatsBa u Kaproabpxarenar He ce 0cBOOOXkKAaBa OT
3albJKeHusATa My 1o JloroBopa, B TOBa 4HCIIO, HO HE
camo, J1a 3aIJaila BCUYKU JIbIKUMU TaKCH, TIOCOYEHH B
[Tpunoxenne Ne 1 kbM HacTosuTe OO YCIOBHS.

18.3. Ilpu HeBB3MOXKHOCT 3a M3mnoi3BaHe Ha Kaprarta
Ipeay H3TUYaHEeTO Ha HEHHMS CpOK Ha BAJIMIHOCT,
BCJICJICTBHE HA JCAKTUBUPAHE ChIIacHO Wi. 12.5. unu npu
TEXHHYeCKa HeusnpaBHocT Ha Kaprara, kakto u B
ciydyaute 1o wi. 2.3, Kaprara wmoxe ga Obae
Npen3NiajieHa, cie] IojJaBaHE Ha MHCMEHa MoJjba oOT
Kaprogbepkatenst 3a ToBa. Koraro mpemsmaBaHeTo ce
U3BbpIIBA B pe3yaTar 3aryda, kpaxxba win (usndecko
yBpexaHe Ha Kaprara, KakTo U BB BCEKU JPYT CIydai
Ha TIpeW3JaBaHe 1O WckaHe Ha Kaprombpkarens, ce
3aruiala Takca, onpezaeneHna cbriacHo [Ipunoxenne Ne 1
KbM HacTosmuTe OO yCIOBHSI.

19. SAIIUTA HA JIMYHUTE JTAHHU

19.1. (U3m., B cuma ot 16.05.2018 r.) bankara
00paboTBa TUYHUTE JAaHHU B CHOTBETCTBHUE C PermaMent
(EC) 2016/679 na EBpomneiickus napiament u Ha CbBera
ot 27.04.2016 r. (,,O0m1 perimaMeHT OTHOCHO 3aluTa Ha
nanHute). Ilompobna wuHpopmamus 3a wnenure u
MIPaBHOTO OCHOBAaHWE 3a OOpabOOTBAaHETO HA JIMYHHUTE
JaHHYU, KaTerOpHUHTE TOJNydYaTeldd Ha JIMYHU JIaHHU;
CpOKa, 3a KOWTO IIe c€ ChbXpaHSABAT JIMYHHUTE IAHHU;
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npaBata Ha CyOGKTHUTe Ha JaHHH BBB Bpb3Ka C
00paboTBaHETO HA TEXHHUTE JIMYHU JAHHH OT CTpaHa Ha
bankara, kakTo 1 nHpOpMaLKs 32 HAYUHA, IO KOHTO Te
Morar Ja ObAarT yIpakHEHHW, JaHHM 3a KOHTAaKT C
JUTBKHOCTHOTO JIMIIE MO 3allUTa Ha JaHHUTE U BCSAKA
apyra uHpopmanus, KosTo OOIHUAT periaMeHT OTHOCHO
3aluTa Ha JaHHWTE M3MCKBa Ja ObJie MpelocTaBeHa Ha
CyOeKTHTe, c€ ChIbpKa B YBEIOMJIEHHE OTHOCHO
o0paboTBaHe Ha JMYHUTE JAHHH, KOETO € HaJMYHO Ha
WHTEpHET cTpaHullata Ha bankata (www.postbank.bg),
KaKTO U Ha XapTHEH HOCUTEN BbB Bceku oduc Ha bankara.

20. TTPUHYIUTEJIHO N3ITbJIHEHUE.
[MPEXBBHPJISIHE HA TTPABA
20.1. (U3m.,, B cuma or 06.09.2018 r.) Ilpum

HEInoracsiBaHe Ha KOETO J1a € 33IbJDKEHUE B CPOKA 110 YII.
9.1, Ha ocHoBanue ui. 21 ot Hapen6a Ne 3 na BHbB ot 18
ampun 2018 r., baHkara Mo)xe Ja MPUCTBIM KbM
cbOMpaHe Ha B3EMaHHUATAa CHU 4YpE3 IIOracsiBaHE CbC
cpencTtBa OT BCHMYKM cMeTku Ha Kaprogbpikarens Ha
ocHOBHa w/mny AonbiaHuTenHa Kapra n Ha [loppunrens,
oTkputu B baHkara, 3a KOETO ¢ IOANHUCBAHETO Ha
HoroBopa KaprogbpxkarensiT Ha OCHOBHAa W/MIHU
nonbiaaurenHa Kapra u IloppumTensaT naBatr CcBOETO
n3puuHO cbriacue. Ilo pena Ha HacTOSAMIMSA YIEH MOraT
Ja ce cbpOupaT CcymMH OT CMETKM Ha OCHOBHHS
Kaprogbpxkaten u Ilopbunrtens 3a 3agbJDKEHUS 110
JloroBopa, BB3HMKH&JIM BBB Bpb3Ka C M3AaJIcHA
nombiaHuTenHa Kapra (3a KouTo ce HOcH coiuaapHa
OTTOBOPHOCT MO0 4. 16.1.), 32 KOETO C MOJMUCBAHETO HA
HoroBopa  KaproabpkaTenuTre Ha  OCHOBHA U
nonbeiaHuTenHa KapTra naBar cBOETO HEOTMEHUMO U
0€3yCIIOBHO ChIIIacue.

20.2. Ilpu HemoracsBaHe Ha MMHHUMAJIHUTE MECEYHU
BHOCKH TIO JIB€ TIOCJIEJIOBATEIIHN MeCceUHH H3BIICUCHUS;
bankata Moxe ga  00sSBM  3aIBJDKEHHETO  Ha
KaproabpkaTens 3a M3IUI0 NPEACPOUYHO H3UCKYEMO.
bankata MoXxe fga mMouMcka H3JaBaHe Ha 3aloBe] 3a
He3a0aBHO M3MbIHeHue 1o pena Ha wi. 418 I'TIK u na ce
CHAa0AM C U3IBIHUTEINIEH JINCT Bb3 OCHOBA HA U3BJICUEHHE
OT CYETOBOJHUTE CH KHMIM M Ja MPHUCTBIH KbM
MPUHYIUTEITHO ChOMpaHe Ha B3EMAaHETO CH KaTo HAaCOYH
U3IIBJIHEHUETO  BBPXY  LSAJOTO  MMYIIECTBO  Ha
KaprogbppkaTens 1o yCTaHOBEHHMS B 3aKOHAa pel.
KaproabpkaTensT IbDKM 3aKOHHA JIMXBA OT JlaTaTta Ha
M0JIaBaHe Ha 3asiBJICHUETO 3a 3al0Be/l 32 U3IIbIHECHHE.

20.3. OcHOBHHAT H TNOIIBIHUTEIHUAT/TE
Kaprogbpxkartenn wu IloppumTensat ce 3ambpikaBaT na
MOKPHUST BCHYKM CBACOHHM Pa3XOAHW, CHOTBETHUTE
MPU3HATH Bh3HATPAXKICHUS HA aJBOKATUTE Ha bankara u
€BEHTYAJTHUTE Pa3X0/y 3a MPUHYAUTEITHO U3ITbIIHEHHE, B
ciydail Ha W3BBHCBHICOHW WU CBHIACOHM HCKOBE 3a
M3IUIAIIaHe Ha PeTeHIMNTe Ha baHkara.

204. B chaywaii Ha  pa3mensHE/OTHENSHE — Ha
IOPUMYECKOTO JIMIle Ha baHkara Ha JBE WM TIOBEYe
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JPpYKECTBa, YIIPaBUTEIHUAT oprad Ha bankara peiiaBa Ha
KO€ OT Jpy)KecTBaTa MPaBONPHUEMHHUIM Ja MPEXBBHPIU
JIOTOBOpHUTE OTHOIIeHUs ¢ Kaprombpikarens, 3a KOETO
MOCIIEAHUAT HAAJEXKHO ce yBenoMmsiBa. C MOANMMCBAaHETO
Ha JloroBopa Kaprombpxarenar ce cpriacsiBa ¢ BCSAKO
TaKOBa IPEXBBPJIISHE.

20.5. (M3m., B cunma or 02.02.2021 r.) bankara wu
KaprogbpkaTensT ce chriacsBar, ye¢ BbB BCEKH €IHMH
MOMEHT OT JeiictBuero Ha JloroBopa M HacTOSIIUTE
VYcnoBusa, bankarta wuma mpaBo €IHOCTpaHHO Jia
MPEXBBPIN JIOTOBOPHUTE OTHOIICHUS c
Kapronbpikatens, BKIIOYUTETHO, HO HE CaMO BCHYKO
cBoM B3eMaHus 1o JloroBopa, Ha JpyXecTBa WIH
MHCTUTYIIUHU OT rpymnara Ha Eurobank Group (FOpobGank
I'pyn), kbM KoOsTO IpUHAUIekU baHkara, WM Ha ApyrU

¢uHaHCOBM WM HEPUHAHCOBH HMHCTUTYLHH WIH
JAPYXKECTBA, BKIIOYUTEIHO TAaKWBA, YUATO JEUHOCT
BKJIIOYBA CeKoputhsauusa. Kapromspkaremar nasa

CBIVIACHETO CU U onpasBoMmolnasa bankara, B ciydail Ha
IIpEXBBPIIAHE HAa B3emaHusATa 1o Jlorosopa, bankara na
MIPEXBBPIN U NPEIOCTABU HA HOBUS KPEOUTOP M BCSAKA
uH(popMalus, CBbp3aHa C U3JaBaHEeTO U U3IOJI3BAHETO Ha
Kaprara, npencrasnsBamia 0ankoBa TaiiHa. bankara ce
3a1bJKaBa B CiIy4yail Ha MPEXBBPISIHE Ja YBEIOMH
Kaprogbprkarens 3a HOBHs KpeIUTOP, OCBEH ako bankara
mpoabJDKaBa  Ja  agMuHucTpupa  JloroBopa 1o
CIIOpa3yMEHME C HOBUS KPEIUTOP, KaTO NPEXBBPIIIHETO
me wuma Jercrteue crnpsaMmo Kapromepxkarens Ipu
YBEIOMIBAaHETO My OT CTpaHa Ha bankara.

21. OBE3IIEYEHUMA

21.1. C noamucaneto Ha [loroBopa Ilopbuutensar ce
3aIbJDKaBa Jla OTroBaps COJNUIAPHO C OCHOBHHSI U
noneiaautenHus/te Kaproawpikarenu mpen bankara 3a
M3IBJIHEHHETO HAa KOETO W Ja € 3aJbJDKEHHE,
npousTHyaiy ot JloroBopa U HacTOSIIUTE Y CIOBUS, 10
OKOHYATEJHOTO IIOracsiBaHe Ha BCUYKHM 3aIbJIKCHHS,
BKJIFOUHTEHO U Koraro bankara o0s1BH 3a0b/DKEHHATA 3a
MPEJICPOYHO W W3ILUI0 HM3UCKyeMH. lloppumrensTt ce
3anbbKaBa copsiMo baHkaTta na oTroBaps M 3a BCHUYKH
MOCIAEAUIM  OT  HEW3NBIHEHHETO Ha  TJIABHOTO
3abJDKCHUE OT CTpaHa Ha OCHOBHUS 51
OB THATETHUS/Te KapToabpkaTeld, BKIIOYHTEITHO 3a
Pa3HOCKUTE MO CHOMPAHETO MY M 32 BCHYKH BPEIH,
MPETHPICHHU OT baHkaTa B pe3yyTar OT HEU3IIbIHCHHUETO.
21.2. TlopbuuTensT OcTaBa 3aJBIDKEH M CJell KpaiHHs
CpPOK 32 TIoTacsiBaHE Ha BCUYKH 3abJIKCHHSI HA OCHOBHUS
u ponbaHuTenHus/te Kaprogppxarenu mo JloroBopa u
HacToAIMTE YCIoBHs, 0e3 1a € HeoOxoaumo bankara ga
MIpeISBsIBA UCK CPEIy OCHOBHUS WM JOMBIHUTEITHUS/TE
Kaproabpikatenu, B IIeCTMECEYCH CPOK OT HACThIIBAHE
Ha Majieka, 3a J1a 3armas3u npasara cu crpsimo [loppuntens.

22. ITPOMAHA HA YCJIOBUATA

22.1. (U3m., B cuma ot 06.09.2018 r.) bankara uma
IpaBoOTO Ja IIpOMCHA CAHOCTPAaHHO HACTOALIIUTEC
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VY coBus, BKIIOYUTEITHO U BCUUKH MTPUIIOKEHUS KbM THX,
IpH Ccla3BaHe Ha pasnopeAdUTe HA MPHIOKUMOTO
3aKOHOJIATEJICTBO, BKIIFOYUTEIIHO, HO HE CaMO, B CITy4auTe
KOTaTo TOBa C€ Hajara OT MPOMSIHA B IPHIJIOKUMOTO
3aKOHOJATEJICTBO, IPOMSIHA B IPAKTUKKUTE HAa baHkaTa 1o
NPe/UIaraHeTO Ha YCIYTrUTe MPEeIMEeT Ha HACTOSIINTE
YCIIOBHS HJTU IPOMSIHA B ClielM(hUKaTa Ha CAMHUTE YCITYTH.
bankara ce 3aap/kaBa Jja MPeIoCTaBy Ha Pa3oIOKCHHE
Ha Kaprogbpkarens npomeHuTe B YCIOBUATa 4Ype3
MyOJIMKYBAaHETO UM Ha JIBJITOTPACH HOCHUTE] — UHTEPHET
caiita Ha bankara Ha anpec httpsS://www.postbank.bg/, B
CPOK HE I0-MaJIKO OT JIBa Mecela IPe/Iu JaTara, Ha KOsITO
NpOMEHHTE IIe BisA3aT B cuia. bankara uHpopmupa
nonbIHUTETHO KapToabpkarenure 3a MpOMEHUTE TIPEIN
BIIM3aHETO MM C CHJIa Ype3 ChOOIICHUS B OAaHKOBUTE CHU
casioHu ¥ B Meceynure n3BiieueHus. B ciydyante, B KOUTO
TurynspsT He € morpedburen nmo cmucshia Ha 3IIYIIC
npoMeHuTe B Te3u OO yCIIOBHS BIM3AT B CHJIA CIIPSIMO
HETr0 OT MOMEHTa OT MpHeMaHeTo UM OT baHkara, ocBeH
aKo B CbOTBETCTBHUE C PEIICHUETO 3a MPHUEMAHETO UM WIIH
B CHOTBETCTBHE C MPHIOKHUMOTO 3aKOHOJATEICTBO HE
clie/iBa Jia BJIC3HAT B CHJIA HA MO-KbCHA JaTa.

22.2. Ako Kaproabpxarenst HE npuema
IIPEIJIOKEHUTE IPOMEHH, TOM Ma IIPaBO J1a Bb3pa3u KaTo
npekpatu JloroBopa mo peaa Ha wi. 13.1, B pamkurte Ha
JIByMECEUHHS CPOK 1o wi. 22.1, 6e3 1a IBbJIKU pa3HOCKH
Wi o0e3lIeTeHne 3a IMpeKparsBaHeTo. B ciydail ue
KapronbpkaTenar He Bb3pa3u cpelly U3MEHEHHsTa 110
pena Ha NpeAXOJHOTO U3PEUeHUEe B cpoka mo wi. 22.1.,
cuhTa ce, Y€ HU3MEHEHUTE YCJIOBHUS ca NPUETH OT
Kapronbprkatens u Toii € 00BBp3aH ¢ TSIX OT MOMEHTa
HaBJIM3aHETO UM B CHJIA.

22.3. Koraro npomMeHuTe B YCIOBHUATA C€ OTHACAT JI0
NPUIOXKMMA JIMXBa WM OOMEHeH Kypc M ca Io-
O6naronpusTHU 3a Kaprombpikaresns, KakTo M KOraTto ¢
M3MEHEHHETO Ce Pa3IINpsBa [0 B3aHMHO ChITIACHE MEXKTY
CrpanuTe 00XBaThT HA MPEIOCTAaBIHUTE yCiIyru, bankara
HSIMa 3aJb/DKCHHME Ja HW3Mpalla yBEJIOMJICHHE WM Ja
00sBsiBa 1O JIpYT HAUWH MU3MEHEHHUETO MpeJu BIN3aHETO
My B CHJI.

22.4. Ilpu mpomMsHa B HOpMaTHBHaTa ypenoa,
perylaMeHTHpana ypeaeHu B HactosmuTte O0mu ycaoBus
OTHOIIECHMS, OT BIM3aHETO B CHJIa Ha NpPOMsHATa
CHOTBETHO C€ MPOMEHST M 3aCeTHATUTE pa3nopeadu Ha
OOmmre ycioBUs, OCBEH aKO IpOMsHaTa Kacae
JMCTIO3UTUBHU TIPAaBHU HOPMU.

23. YACTUYHA HEBAJIMJHOCT. OTKA3 OT
I[TIPABA

23.1. EBeHTyaJiHaTa HEJACHCTBHTEITHOCT Ha €IHA HIU
MOBEYE OT pa3nopeduTe Ha HACTOSIIUTE Y CIOBHS HE
3acara BaJIMHOCTTA HAa OCTAaHAIUTE Pa3lmopea0d W Ha
JoroBsopa.

232 IlponyckbT Ha baHkara pga yopaxHd WA
MPUHYAUTEITHO J]a peajn3upa MnpaBata Cu HE MOXKE J1a Ce
THJIKYBa KaTo OTKa3 OT THX.
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24. PA3PEIIIABAHE HA CIIOPOBE,
noaACbAHOCT U ITPUJIOXKUMO ITPABO

24.1. (M3m., B cuna ot 02.02.2021 r.) Kaprogbprkarenst
MMa TpaBO JAa Mojaaae NUcMeHa xanba a0 bankara,
CBbp3aHa C M3II'BJIHEHUE HA 33]IbJKEHUATA HA CTPAHUTE
10 HACTOSIIMS TOrOBOp. baHkarta ce mpou3Hacs Mo Beska
nocThMia xajmbda B CpoK 10 15 paboTHH AHH OT
MoJiyuaBaHeTo W, B mucMeHa (opma UM Ha XapTUEH
HOCHUTEJI WIH C €JIEKTPOHHO CHOOIEHHUE MO €IEKTPOHHA
nouia . [To uskirouenue, koraro bankara He Moxe n1a ce
MPOM3HECE B CpPOKa IO MPEIXOJHOTO HU3PEUYCHHE 110
HE3aBUCEIId OT Hed MPUYMHHU, TS U3Opala Ha
Kapronbpkatens oTroBop, B KOHTO SICHO IOCOYBa
NpUYMHATE 3a 3a0aBaTa, KakTO M CPOKa, B KOWTO
KapTroabprkarendr e nojaydu penieHuero il. BbB Bcuuku
Clly4ad CpPOKBT 3a MOJy4yaBaHE HA peIlIeHUuE HE MOXeE Ja
HajBumaBa 35 paboOTHM JAHM OT IIOJy4YaBaHETO Ha
xanbata. Koraro bankara He ce mnpousHece B
MIPEIBUJIEHUTE II0-TOPE CPOKOBE, KAaKTO M KOratro
pelieHrneTo He ynoBieTBopsiBa Kaprogbpxarens, ciopbT
MOJKE Jla ce OTHece 3a pasriexnaane ot [lomupurennara
KOMHUCHUSL 3a IUIaTeXHU cnopoBe KbM Komwmcusra 3a
3aIUTa Ha MOTPEOUTENUTE, KAKTO U A0 TOMHUPUTEIHUTE
koMucuu no wi. 182-185 or 3akoHa 3a 3amura Ha
notpedburenute. AgpechT Ha Komucusra 3a 3ammura Ha
norpedurenute e: rp. Codus 1000, yn. ,,Bpadua“ Ne 1, er.
3,4 u 5. lonbanurenna undopmanus 3a Ilomupurennara
KOMHUCHSI 3a IUIaTeKHU cropoBe kKbM Kowmmcusra 3a
3alUTa Ha NOTPEOUTENUTE U YCIOBHATA 32 HEHHOTO
ce3upaHe € HalMYHa Ha MHTepHET cTpaHuiiata Ha bankata
— www.postbank.bg, cekmus ,,Bpb3ku ¢ KineHTH, B
HeHHUTE (PUHAHCOBU IIEHTPOBE, KAKTO U HA WHTEPHET
cTpanuniata Ha [lomupuTenHaTta KOMHCHS 3a TIIATEKHU
criopose kbM KomucusTa 3a 3anura Ha oTpeOUTENNTE -
https://abanksb.bg/pkps/. TIpu BB3paxkeHUs, CBBP3aHU C
n3non3BaHeTo Ha Kaprara W u3BBpLIEHUTE C Hes
Tpancakuuu ce mpuiiara CrieluaniHus pe, MOCOYEeH B UJl.
11 ot HactosumTe OOHIH YCIOBUSI. .

24.2. BCcUYKM UCKOBE, CIOpPOBE WJIH Pa3HOTIACHS
Mexny bankata w Kaprogbpkarens, MNOpoaeHH OT
OTHOIICHUATA, YCTAHOBEHH C HACTOSIIUTE YCJIOBUSA, CE
pelIaBar 1mo B3aMMHO ChIJIacHe, a B CIy4ail 4e TakoBa He
ObJle TOCTUTHATO, CIIOPBT Il C€ OTHACS 3a pa3peliaBaHe
Mpel KOMIIETEHTHUS OBITapCKu CbhIA. 32 BCHUYKHU
HeypeaeHH ¢ JIoroBopa U HAaCTOSAIUTE Y CIIOBHS BBIIPOCH
ce mpujarat padnopeaduTe Ha JACWCTBANIOTO OBIATAPCKO
3aKOHO/IaTEJICTBO.

25. APYTU YCJIOBUAL.

25.1. B cnyuaii ye Kapra, m3gagena npeau 10.04.2013
r., iMa JIO'BJIHATENICH KPEAUTEH JUMHT 3a IMOKYIKHA Ha
paBHI/I MECCYHHU BHOCKH, C BJIHM3aHCTO B CHJIa Ha
HactosmuTe OOy ycioBus JJOMBIHUTETHUAT KPEIUTEH
JUMHUT MOXeE J1a ObJe TPEeXBBPJICH IO TNpeleHKa Ha
bankara u311510 Wi 9acTHYHO KbM OCHOBHUS KPEIUTEH
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JMMHT, KaTo TeXHUus cOop popmupa KpenuTHus TuMUT Ha
Kapra mo cmucena Ha Hactosmure OOMM YCIOBHS.
IIpexBbpigHeTO HA JIOMBIHUTETHUS KPEAUTEH JIUMUT U
OIIpEEIIAHETO HA pa3Mepa Ha HOBUs KpenuTeH JIMMUT ce
U3BbpLIBA OT baHKaTa KbM CHOTBETHATA JlaTa HA BIM3aHE
B cuia Ha Hacrosuure OOuwm yciosus, kato bankara
yBenoMsaBa Kaprogbpxkartennre 3a pa3mMepa Ha HOBUSA
KpenureH numut nocpeactBoM MeceuHuTe U3BIeYeHUs.

25.2. B cnyyante Ha npexBbpisHe Ha JlOMbIHUTETHUSA
KpeauTeH auMUT 1o wi. 25.1., 3agpmkeHusAra 3a
HETOTaCeH! MECEYHM BHOCKM 10 JlOmbJIHUTETHUS
KpenuTeH JuMHT Ha Kaprara, ako MMa TakuBa, ciel
BJIM3aHETO B CcWia Ha Hactosmure OOmM yclIoBUS Ie
npoAbDKAT Ja ObJaT HauumciasiBaHM oOT baHkara
exxemeceuHo 1o Kpenurtaus mumut Ha KapraTta, 6e3 na ce
IPOMEHS TEXHUS pasMep U MajeK.

25.3. (M3m., B cunma ot 13.04.2019 r.) Cumrano ot
08.08.2016 r. xpenutHu kaptu Visa Gold u Visa Classic
e ObJaT M37aBaHU, 3aMCHSHU WM MOJHOBSIBAHH CaMO
Kato 0e3KOHTaKTHH KapTu OT ChOTBETHUS BUIL.

25.4. (Ilpepumien un. 25.3, usm. B cuia ot 13.04.2019
r.) Cuurtano ot 14.02.2017 r. bankara mpeycraHOBsBa
W3/IaBaHETO M TMpeusaBaHeTo Ha cieanutre Kaptu -
American Express Gold, American Express Green wu
EuroLine American Express. Ilocouenure Kaptu e
MoraTt na Owpaar nmoiszsanu A0 14.07.2017 r. BKiA., Kato
clieq TMocouyeHaTa JaTa Iie ObJaT JeaKTUBHPAHHU.
CrvotBetHata Kapra me Objae neakTUBHpaHA W TIpeau
MOCOYEHATa B MPEIXOITHOTO U3PEUEHUE /1aTa, B CIIyda ye
Obse OJIOKMpaHa HA HIKOE OT OCHOBAHUSTA, TOCOYCHH B
HactosanuTe OOHUTE YCIOBUSA, KaKTO M B Clydaid Ha
M3pUYHO TTMCMEHO uckaHe oT Kaproabpxkatens. bankara
MpeIoCcTaBsl BH3MOXKHOCT 3a 3aMsHa Ha Bcsika Kaprta ot
MMOCOYCHUTE B HACTOSIIATa Kjay3a BuaoBe ¢ Kaprta ot
IpyT BUA, U3naBaHa oT baHkara, mo pea u mpu yclioBus,
W3PUYHO YTOBOPEHU C JOMMBIHUTEIHO CIIOPa3yMEHHE KbM
Jlorosopa.

25.5. (HoB, B cuma ot 13.04.2019 r.) Cuutano or
13.04.2019 r. bankara npeycTaHOBABa HW3AaBaHETO,
NOJTHOBSIBAHETO M mpeu3gaBaHero Ha Kaptu Visa
Electron. Tlocouenute Kaptu mie morar ga Obaar
II0JI3BaHM /10 U3TUYAHETO Ha cpoka Ha KapraTa, mocouen
Ha JMleBaTta ¥ cTpaHa, ciex KoeTo Ie Obaar
neaktuBupanu. CporBeTHata Kapra me  Obae
J€aKTUBUPAHA U ITPEAN U3TUYAHETO HA CPOKA U, B CITydail
ye ObJe OIOKMpaHa Ha HAKOE OT OCHOBAHMSTA, IIOCOYEHU
B Hactosimure OOIuUTE yCIOBUS, KAKTO U B CIIy4ail Ha
U3PUYHO NMUCMEHOo uckaHe oT Kaproabpxkarens. bankara
npeocTaBs Bb3MOXKHOCT 3a 3aMsiHa Ha Besika Kapra Visa
Electron ¢ Kapra Visa Classic, u3gaBana ot bankara, mo
pell U IIPH YCIIOBUS, U3PUUHO YTOBOPEHHU C IOMBIHUTEIIHO
criopazymeHue kbM Jlorosopa.

25.6. (U3m., B cuita ot 06.09.2018 1., mpeauiiex ui. 25.4,
mM. B cuna ot 13.04.2019 r.) Hacrosmmre OOum
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YCIIOBUS TIPENICTABIISIBAT MpeBApUTETHA HHPOPMAITHUS 32
norpedurens mo cmuchbiaa Ha wi. 60 ot ITYIIC. Ceiure
ca HaJIMYHU MO BCSIKO BPeME Ha JIBJTOTPACH HOCHUTEN -
WHTEpHET caiiTa Ha bankara Ha agpec www.postbank.bg/,
KaKTO ¥ Ha XapTHEH HOCHUTE]I BBB BCEKHM OQUC Ha
,,JOpo6ank bearapus™ AJl.

25.7. (M3m. B cuna ot 02.02.2021 r.; npeaumien wi. 25.5,
mM. B cuna ot 13.04.2019 r.) Hacrosimmre OOum
ycioBus Ha ,,}OpobGank bwearapus” AJl 3a u3naBane u
W3MOI3BaHe HAa KPEIUTHU KapTH ca NyOJHMKyBaHHW Ha
WHTEPHET caifta Ha bankara Ha azapec
https://www.postbank.bg u ca B cuna ot 10.04.2013 ., ¢
MOCIEAHN UW3MEHEHUS U JIONBJIHEHUS B CHJIa OT
02.02.2021 r., cvorBerHo or 02.04.2021 r., 3a BCHYKH
Kapronbprkatenu (chlecTByBaly 1 HOBHU).

25.8. (IIpeauien wi. 25.6, u3m. B cuiaa ot 13.04.2019 r.)
Hsmenenusra ot 10.08.2015 r. B wi. 10 oT HacTosmuTe
OOmu ycinoBHsi OTHOCHO TPUIOKHMATa JUXBa IO
JoroBopa, Bnu3ar B cuiia 3a KaproabpkaTenu, CKIFOYUIN
Horosop nipeau 10.08.2015 r., camo cieq noanucBaHe Ha
ChOTBETEH aHekc kbM J[loroopa. /lo moamwmcBane Ha
ChOTBETHHS aHEKC, 3a Te3u KapToabpikarenu ce mpuiiarat
YCIIOBHSITA 3a OIpEACNiIHE Ha MPWIOKUMAaTa JIUXBa,
nocoyerr B wi. 10 ot OOummTe yclioBusi B TsIXHATa
penakiuss ot 01.06.2015 r., nmyOnuKyBaHa B apXuB Ha
HMHTEPHET caiiTa Ha bankara Ha agpec Www.postbank.bg.
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MPUNOXEHWE No 1 kbMm O6wm ycnoeus Ha ,,l0pobaHk Bbnrapusa” A[l 3a usgaBaHe U U3non3saHe Ha

kpeauTHu kaptu VISA, MASTERCARD n AMERICAN EXPRESS

1 Ycnosusi Mastercard Cash
1.1. | Takca 3a pasrnexaaHe Ha 3asBreHue 3a KpeauTHa kapTa Ha OCHOBEH KapTogbpKaTen 35 nB.
1.2. | Takca 3a pa3rnexaaHe Ha 3asiBfeHve 3a KpeanTHa kapTa Ha AOMbIHUTENEH KapToabpXKaTen 10 ne.
1.3. | TopuwHa Takca 3a 06CnyxBaHe Ha NNATEXeH MHCTPYMEHT Ha OCHOBEH KapToabpxaten 0 ne.
1.4. | TopuwHa Takca 3a 06CNyXBaHE Ha NNATEXEH MHCTPYMEHT Ha AOMbHUTENEH KapToabpxarten | 0 nB.
1.5 | ObesweTeHue 3a HaaBMLLABaHE Ha KPEAUTHUS IUMUAT 5% oT  pa3mepa  Ha
HaJBULIEHWNETO, MVH. 2 NB.
1.6. | Takca 3a HeoOCHOBaTEHA peknamaums 30 n..
1.7. | Takca npu 6nok1paHe Ha kapTa U/mnm IUMUTK MO BUHA 1 HEDPEXHOCT Ha KapToabpXaTens 15 ne.
1.8. | Takca gocTaska Ha kapTa u/vmm MH go agpec 3a kopecnoHaeHums B bunrapus 30 ne. (c Bxn. 44C)
1.9. | Takca 3a ekcnpecHa focraska Ha kapTa uvnu MNH B Bbnrapus 50 ne. (c Bkn. 44C)
1.10 | Takca 3a ekcnpecHa goctaBka Ha kapta u/wnu MAH B yyxbuHa 200 n..(c skn. A4AC)
1.11. | Takca 3a npeusgaBaHe Ha kapTata no uckaHe Ha Kaptogbpxatens 20 nB.
1.12. | Takca 3a npensgasaHe Ha IWH no uckaxe Ha Kaptogbpxatens 10 1.
1.13. | Takca 3a pasrnexaaHe Ha UckaHe 3a NpoMsiHa Ha napameTpu No Aoroeopa 20 nB.
1.14. | MeceyHa Takca 3a obcrnyxBaHe Ha NnaTexeH MHCTPYMEHT 2.95 ne.
1.15. | Takca 3a eKkcnpecHo u3aaeaHe/ Npen3aaBaHe Ha KpeauTHa kapTa go 1 vac* 100 nB.
2 Takcu npu non3saHe
2.1. | Takca 3a u3non3saHe Ha kapTtara 3a NoKynk1 Ha CTOKW 1 YCryry 0 nB.
2.2. | Takca 3a u3nonssaHe Ha kapTaTa 3a TerneHe B 6poit 0T 6aHKkoMaT/ TEPMUHAIHO YCTPONCTBO 38| 3 NnB. + 4% OT CTOMHOCTTA Ha|
camoobcnyxBaHe Ha [NoweHcka 6aHka TpaHcakuusaTa
2.3. | Takca 3a M3non3BaHe Ha kapTtata 3a TerneHe B 6pon ot 6aHkomaT Ha apyra 6aHka B Bbnrapus 6 nB. + 5% OT CTOMHOCTTA Ha
TpaHcakuusTa
2.4. | Takca 3a M3non3eaHe Ha kaptata 3a TerneHe B 6pon ot baHkomat B YyxbuHa B EMM' B EUR 6 nB. + 5% oT cTOiHOCTTa Ha
TpaHcakuusTa
2.5 | Takca 3a u3nonaBaHe Ha kapTaTa 3a TernieHe B 6pon o1 6aHkomaT B vyxbuHa u3ebH EMM unn g 10 nB. + 5% oT cTOMHOCTTA Ha
cTpaHa ot EMI BbB BanyTa pasnuyHa ot EUR TpaHcakuusTa
2.6. | Takca 3a u3non3BaHe Ha kapTata 3a TerneHe B 6pon ot odmc Ha lNolieHcka baHka 3 nB. + 4% OT CTOMHOCTTa Ha
TpaHcakuusaTa
2.7. | Takca 3a u3norna3BaHe Ha kapTaTa 3a TerneHe B 6poi ot apyr 6aHkoB ogmc B cTpaHata u vyxbuHal 10 nB. + 3% 0T CTOMHOCTTA Ha|
TpaHcakuusTa
2.8. | Takca 3a u3nonasaHe Ha kapTaTa 3a npesog 4pes ePay/B-Pay kbM apyra nnatexHa cmetkaumny 3%  OT  CTOAHOCTTA  Hal
APYr NaTEXeH UHCTPYMEHT TpaHcakumusTa
2.9. | Takca 3a u3nonasaHe Ha Kaprara 3a: (i) TpaHcakLmm 3a 1% or  cToiHOCTTA  Ha
3anaraHns W xasapT, B TOBa 4MCNO UM B WHTepHeT; (i) NOKynka Ha WHCTPYMEHTMH, TpaHcakuusaTa
NpeACTaBNsBaLLM anTepHaTBa Ha napu B 6o (B TOBA YMCIIO0, HO HE CAMO: YMMOBE B KA3WHO,
yyXgecTpaHHa BanyTa, YeKOBE, aKLmuK, PUHAHCOB MHCTPYMEHTW, ENEKTPOHHM Mapy 1 Ap. noa.);
(i) napwyHu npesogn ¢ Kaptata KbM [pyra nnaTexHa CMeTka W/Mnu Jpyr nnaTexeH
WHCTPYMEHT UMK NoracsiBaHe Ha 3abimKEHNs N0 KpeauT/ KpeauTHa KapTa.
(Takcara ce BKNOYBa B CTOMHOCTTA Ha TpaHcakUmsTa.)
2.10. | Takca npw nomnyyaBaHe Ha CyMW MO KapTaTa OT 3afaraHus 1 xa3apT (TakcaTa ce npucnaga of 1%  OT  CTOMHOCTTa  Ha
CTOMHOCTTA Ha nonyyeHara cyma) TpaHcaKumsTa
2.11 | Takca 3a XxapTMEHO U3BNEYEeHNe no nowjata 2 n.. (c Bkn1. 4AC)
2.12 | Takca 3a gybnukaT Ha MECEYHO 13BneYeHne 2 nB. (c Bkn. 4AC)
2.13 | SMS unu gpyro enekTpoHHO CbobLeHne, usnpalyaHo ot baHkarta (B npegsuaeHnTe ot ObwuTe
YCIOBKSA CMyyvau) Ha TenedOoHHUsA HoMep Ha KapToabpxaTens 0,12 nB. (c kn. 4AC)
3. Takca 3a pa3cpoyBaHe Ha TpaHCaKLMKU Ha paBHWU MeCEYHU BHOCKM
3% OT CcTOMHOCTTA  Ha
3.1. | MNpw pascpoyBaHe Ha 3 paBHW MECEYHN BHOCKM TpaHcaKUmMsTa MuH. 5 nB.

*Ycnyrata ce npegnara B nsbpaHu ouHaHcoBM LieHTpoBe Ha baHkaTa, cnuckk ¢ konTo e nybnukyBaH Ha canta Ha baHkaTa.
1 EMNM osHavasa Esponeiicko MkoHomuyecko MpocTpaHcTeo. ENNM Bkntousa cTpanute oT EC 1 cTpaHute ot EBponeiickaTta
Acoumauus 3a ceobogHa Tbprosusi (EACT) — Ucnangus, JluxteHwanH n Hopeerus.
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4% oT CcToWHOCTTa  Ha
3.2. | MNpu pascpoyBaHe Ha 6 paBHN MECEYHU BHOCKM TpaHcakumsTa muH. 10 ..
5% OT cTOMHOCTTA  Ha
3.3. | MNpw pascpoyBaHe Ha 9 paBHK MECEYHM BHOCKM TpaHcaKumsaTa MuH. 15 ne.
6% OT CTOWHOCTTa  Ha
3.4. | MNpu pascpoyBaHe Ha 12 paBHWU MECEYHI BHOCKM TpaHcakumsaTa muH. 20 ..
4, Takcu 1 JHEBHU NMMUTK 3a M3NON3BaHE Ha ycnyraTa ,30Ha 3a camoobCnyxBaHe”
4.1. | Takca 3a TerneHe Ha CyMn OT CMETKa, Ha BCSKO TErNEHe 0.35% ot cymara, MuH. 3 1nB.
4.2. | Takca 3a BbTpellHODaHKOBW NPEBOAM B NEBa MEXAY CMETKM Ha ABaMa KIMEHTH 1.25 ne.
4.3. | Takca 3a BbTpeLHOOaHKOBM NPEBOAM B IEBA MEXOY CMETKM Ha eyH KIMEHT 1 nB.
4.4. | Takca 3a mexpaybaHkoBu nsxogsaium npesogm npes BUCEPA 2.50 nB.
4.5, | Takca 3a mexgybaHkoBw naxogsaiym npesogm npes RINGS 16 nB.
4.6. | Takca 3a oTneyaTBaHe Ha crpaBka/ M3BNeYEHe No cMeTKa/ KpeauTHa kapTa 5 nB.
4.7. | Jlumut 3a BHacsHe Ha napu B Bpon no cmeTka 3000 ns..
4.8. | Jlumut 3a TerneHe Ha napw B Gpoii 0T cMeTka 3000 n..
4.9. | Jlumut 3a BLTPELLHOOAHKOB MPEBOAN MEXIY CMETKM Ha eMH KIIMEHT 25000 ns.
NTumunT 3a BbTpELHOOAHKOBM NPEBOAN MEXAY CMETKM Ha ABama KnueHTa u/unu MexaybaHKosm
410 | npeBoau 15 000 nB.
5. [IHeBHM NMMMTY 3a TPAHCAKLUSA
24-4aCcoB NMMUT 32 TETTNIEHE Ha napu B Gpoil | 1000 .
6. MuvHMManHa MeceyHa BHOCKa
3% ot 06Lo AbMKMMaTa Cyma,
MuHumanHa meceyHa BHOCKa (nnaijaHe) MuH. 15 nB.
7. opuweH nuxBeH NPoLEHT

FoauLeH NUXBEH NPOLLEHT NpuW MOKYMKKM, NpK TerneHe Ha napy B 6pon, npu npesog ypes ePay.bg/B-Pay,  19.90%
W Npu HauucnsBaHe Ha Takeute no 7. 1.6., 7. 1.7, 1. 1.13., 7. 2.2.-2.7. BKN. W T. 3. No-rope.
ObesLeTeHne 3a NPOCPOUME, N3YNCIIEHO BLPXY AbMKUMUTE NNaLLaHNs Ha roguilHa 6asa OcCHOBEH NMXBEH NPOLEHT Ha
BHE + geceT npoueHTHU
nyHKTa

[P e 36.37%, nauncneH cornacHo yn. 10.6 ot ObwmuTe ycnosus npu crnegHuTe gonyckanus: 1) makcumaneH kpeguteH numnt ot 3000 ..,
YCBOEH M3UAM0 Ype3 TerneHe Ha napy B 6poit Ha 6aHkomaT Ha lloweHcka 6aHka, 2) npu roguiueH nuxeeH npoueHT 19.9%; 3) HauucneHw:
TaKca 3a pasrnexaaHe Ha 3asiBlneHue 3a KpeauTHa kapTa Ha OCHOBEH KapToAbpXaTes, Takca 3a U3non3BaHe Ha kapTaTa 3a TerfneHe Ha napu
B Opoii; 4) uannaljaHe Ha NOCOYEHMs YCBOEH MUMUT Ha 12 paBHU NO pa3mMep MeCeYHW BHOCKY, BCska B pasmep Ha 292.74 ne. Obwa cyma
IObIDKMMa OT knneHTa: 3512.92 ne.

Ume u chamunua Kaptoabpxarten:

............................................................................................................................ Moanwuc ............ Oara............
Ume u chamunua KaprogbpxaTten Ha AONBLAHUTENHA KpeanTHA KapTa:
............................................................................................................................ Moanwuc ............ Oara............
Ume u amunua Mopbuuten:

............................................................................................................................ Moanuc ............ OaTa............
Cnyxuten npuen n cBepun AOKYyMEHTUTE:

MIME M BDAMUIIMA ... Moanuc ............ Hata............
3a ,,lOpobaHk Bbnrapusa” All, Codmsa, no nbaHomoLue:

MUMe M BDAMUIIMA ... Moanuc ............ Hata............
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