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Solutions for your lomorrow

OobLUKn YCNoBUA HA ,,JOPOBAHK BBJITAPUA” ALl

3A USOABAHE U U3MOJNI3BBAHE HA KPEAUTHU KAPTU VISA, MASTERCARD U AMERICAN
EXPRESS

1. TOPEAMET. JE®UHULIAN

11 (U3m., B cuma ot 06.03.2020 r.) Hacrosmmsr
JOKyMEeHT ypexnaa OOmmTe ycioBus Ha ,,JOpobaHk
boearapus” A/l 3a uznaBane u u3noii3zBaHe Ha KpeautHu
KapTu: Oe3koHTakTHa Visa Premium, Ge3koHTakTHa Visa
Gold, Oes3kontakrHa Visa Classic, Visa Electron,
0e3konTakTHa Mastercard World Premium, 6e3koHTaKTHa
Mastercard World, Oe3xkonraktHa Mastercard Standard,
6e3konTakTHa Mastercard Cash, 6e3konraktaa Mastercard
Cash Momento, American Express Gold, American
Express Green u EuroLine American Express. 3a u3gaBane
Ha Kapra ot croTBeTHHs Bua KaproabpxarensT mombiBa
u noxasa npex bankara 3asBnenue 3a u3naBane Ha Kapra.
ITpu onoOpenne ot bankara Ha mojaneHOTO 3asBICHUE,
Kapromepxarenar u bankata ckimouBat JloroBop 3a
n3naBane Ha KpeautHa kapta OT CBHOTBETHHS BHI.
3asBnenuero 3a mu3gaBane Ha Kapta, Hactosmmre OOmm
YCIIOBUSI U BCUYKW TEXHHU IMPHIIOKEHHUS, B TOBA YUCIO H
ITpunoxxenne Ne 1, cpabpKamo NPWIOKHMAaTa KbM
HoroBopa Tapuda Ha bankara, ca HepasgenHa yacT OT
Horosopa. Ilpm  nommucanero  Ha  [lorosopa,
KapronbpxaTtenat wu3puuHO [eKjIapupa, 4e € Mpoyeln
HacTosuTe OO YCIOBHS M BCUUKH TEXHH PUITOKEHHS,
pa30pai ru e U310 U TH IpreMa 0e3 Bh3pakeHUI.

1.2 3a nenute Ha HacTosuTe OOIIN YCIOBUS:

1.21. (U3m., B cuna ot 06.09.2018 r.) ,,KpeanTHa
kapra” (,Kapra”) e Buja mnepcoHanu3upaH IJIaTEXKCH
WHCTPYMEHT, MPE/ICTaBIIsABAIl OAHKOBA IJIATEXKHA KapTa OT
CBHOTBETHHUS BUJ, IOCOYEH B wi. l.l., KOWTO ce m3mon3Ba
MHOTOKpaTHO 3a wuaeHTuuKanus Ha Kaprombpxkarens
npen bankara, W 3a OTHaNeYeH IOCTBI JIO CPEJACTBA B
pasmMep [0 omnpeneneHuTe OT baHkara  ChITacHO
HacTosmuTe OO1IN yCIOBUS KPEAUTHU TUMUTH, KaKTO U 32
W3BBPIIBAHE HA OIEpAIMHUTE, ONHCAHW B HACTOSIIUTE
OO0y ycinoBus.

1.2.1.1. ,,be3kontaxktHa Kapra“ e Kapra, o603HaueHa ¢
norotro PayPass na Mastercard, crorBeTHO PayWave Ha
Visa, KosiTO M03BOJIsABA M3BbpIIBaHe 0T KapToabpxarens
Ha OEe3KOHTakTHU TpaHCakUMH, cbhrylacHO wi. 5.2.7 oT
HacToauTe OOIIN yCIOBHSL.

12.2. (U3m., B cuma or 29.07.2019 r.) ,JIMH” -
[lepconanen uAEHTU(UKALMOHEH HOMEp, KOWTO, B
3aBHCHMOCT OT citydas, Moxke na opae I1IMH na kaprara,
I[MNH 3a Codryepuus toxkbH wiu [IMH 3a MoOumHO
ycTpoiicTBo, Ha koeto Kaprogbpkarensar nonydaBa SMS
cbobmenust ot bankara. [IMH na kapraTa ce cbcrou Haii-
Majko OT 4YeTupu uupH, U3BECTEH CcaMO Ha
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Kapronbpxkarens, ompeneineH ot bankata u BanmuaeH
€MHCTBEHO 3a cboTBeTHaTa Kapra, ciuyxem Ha
Kaproawpxkartens 3a unenrudukanus npen bankara upes
BBBEXK/JIAHETO My OT KJIaBuaTypara Ha TEPMHHAIHO
yctporicteo ATM wmm IIOC npu wu3BbplHIBaHE Ha
onepanuu ¢ Kaprara.

1.2.3. (U3m., B cuma ot 16.07.2018 r.) ,,JloroBop” -
INUCMEH  JOrOBOp, CKIIOYEH Mexay baHkara u
Kaprogbpxarens, Bb3 ocHOBa Ha koito bankara u3naBa
Kaprata u oOcmyxBa omepauuuTe, H3BbPIIBAHH
nocpeactsoM Kaprata u mocpenctBoM koiWto bankara
IPEe0CTaBs Ha Kaproabpxarens PEBOJIBUPALL
NOTPEOUTEIICKH KPeauT o popMaTta Ha KpeAUTEH JTUMUT.
JloroBopbT € 6e3CcpOUeH U ce CKII0UBA Ha OBITApPCKU €3UK
Y BCUYKHU YBEJAOMJIEHHS U KOMYHUKALIUSA MEXKIY CTPAHUTE
BBB Bpb3Ka C HErOBOTO M3IIBbJIHEHHE I1I€ CE€ OCHILECTBABAT
Ha OBJArapcku e3uk. JJoroBopbT M BCUYKHU JONBJIHUTEIHU
CIIOpa3yMEHMs U aHEKCU KbM HEro, ako MMa TaKuBa, Ce
noanucear camo Ju4HO oT Kapromwpikarens, peci. ot
ITopbunrens, B ciaydail ye JJoroBopbT NpeIBUKAA TAKBB U
He MoraT Jia ObJIaT MOAMUCAHU OT TEXHU ITbJIHOMOIIHUIIH.

1.2.4. ,Kaproabpxkarea” - GU3NIECKO JIUIIC, CKIIFOYUIO
JloroBopa, 1o cusiaTa Ha KOMTO € OMPaBOMOIIIEH IbpXKATe
Ha Kaprara m uMa mpaBo Ja W3BBPIIBA OMNEpPAlMH C
Kaprara.

1.2.5. ,,bankara” wi ,Ilomencka 6anka® — , JOpoOaHk
boearapus” AJl, (Bnucana B Toeproeckus peructsp, EMK
000694749, cbc cemanuile U aapec Ha yNpaBiE€HUE: IP.
Codust, Paiton “Buroma”, ymn. "OxonoBpbcTeH mbT’ Ne
260, c 6ankoBa nunen3us Ne b-05/1991r. na ynpaBurens
Ha bwirapckara HapoaHa OaHKa; KOMIIETEHTEH OpraH Ipu
OCBIIIECTBSIBAHE Ha Haa3opa — bearapckara HapogHa
6anka), uznaren Ha Kaprara u kpeaurop Bb3 OCHOBA Ha
ckiroueHust Jlorosop u Hactosimute OOIIN yCIOBHS.

1.2.6. ,,ToproBcku 00eKT” — THProBCKU OOEKT (MarasuH,
MHTEPHET CalT M Mp.) Ha ThProBel, MPeJ0CTaBsI CTOKU
WIM YCIyTH, 4YMATO IIeHa MOXke Ja ObJe 3aruiaTteHa
nocpeactBoM Tpancakuus ¢ Kaprata. ThproBckusit 06exT
cienBa Ja € 0003HayeH (Ha BUTpUHATA WM OJIU30 N0
Kacara, ChOTBETHO Ha HHTEPHET - caiTa) C JIOTOTO Ha
chOTBeTHaTa KaproBa opranmzauus (VISA/ VISA
ELECTRON/ MAESTRO/ MASTERCARD/
AMERICAN EXPRESS/ EUROLINE).

1.2.7. (U3m., B cuna ot 16.05.2018 r.) ,,Tepmunaano
ycrpoiictBo ATM (Automated Teller Machine)" e
0003Ha4eHO ¢ JIOTOTO HAa CHOTBETHAaTa KapTOBa
OpraHM3alys YCTPOMCTBO 3a H3BBPIIBAHE IMOCPEICTBOM
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KapraTta Ha omepanuu 1o TerjieHe U BHACsSHE Ha Mapu B
Opoli, TiamaHe Ha YCIyTd, W3BBPIIBAHE HA IPEBOAM
MEXJy CMETKH, Ha CIPaBOYHM W JPYrH IUIATEKHU U
HETUIaTe)KHU OTepaluy, ChIIacHo Hacrosimure OOmm
YCIIOBUSL.

1.2.8. ,,Tepmunaano ycrpoiictso [IOC (Point of Sale,
Point of Service)" e 0603Ha4eHO € JJOTOTO Ha ChOTBETHATA
KapToBa OpraHM3alUsl YCTPOMCTBO 3a H3BBPIIBAHE
nocpenctsoM Kaprara Ha oneparuy 1o miamaHe Ha CTOKH
W yCIyTH WIW TIoJydaBaHe Ha mapu B Opoit B TeproBcku
00eKTH, pecrl. BbB (prHAHCOBHUTE IIeHTpOBE Ha baHkara.

129. (U3m., B cuma ot 29.07.2019 r.) ,,Bupryanno
TepmMuHadHo ycrpoiicteo IIOC  (Virtual POS
Terminal)" e norudecku aepUHUPAHO TEPMUHAIHO
ycrporictBo [1IOC 3a m3BbpmiBane nocpencrsom Kaprara
Ha OIepalyy MO IUIAIAHe Ha CTOKHU U yciayru. JlocThObT
no Bupryanno tepmunanno ycrpoiicteo IIOC ce
ochulecTBsiBa upe3 VHTepHeT, TepMUHAIHU YCTPOWCTBa
ATM, o0o3HaueHH C JOroTO Ha CHOTBETHATa KapTOBA
opraHuzanus wim upe3 uudposu tenedonu. OnpeneneHu
TBPrOBIY, Tpeajaralid CTOKH W/WIM YCIYyTH Tpe3
WuTepHer u mnpueMamy IUIalllaHus 4pe3 BHUPTYaIHO
tepMmuHanHo ycrpoiictBo IIOC, ca o6o3HaueHn c
Mastercard Identity Check uimu VISA Secure na Untepuer
CTpaHMLATA CH.

1.2.10. ,,Tpancakuus’” IUTATeXKHA  Omepanus,
HapeJeHa/paspeiieHa nocpeactsom Kaprara, chriaacHo 4.
5.1

1.2.11. ,IlnaTexxno Hape:xaaHe” HapexXJaHe WIH
cbriacue oT KaprombpikaTens 3a HW3BBpIIBaHE Ha
IaTexHa omnepaius nocpeacrsom Kaprara (Tpancakius),
JaJICHO 110 pejia M MPH YCIIOBUATA Ha HacTosumTe OO0mu
yCIIOBHSI, ¢ KoeTo KapTomabpikaTelaT MOTBbPIKIaBa Cymara
Ha W3MbJIHABaHaTa TpaHcakius U Hapexaa Ha bankara ma
3anboku Kpenutaus nmumut Ha Kaprata che cymarta Ha
TpaHcaknusaTa u Ja 5 MpeBeie 10 CMETKaTa Ha MOJTydaTelIs
HAa IUIAIIaHeTo;

1.2.12. (Hos, B cumima ot 29.07.2019 r.) ,,m-Token
Postbank“ (,,Co¢Tryepen TOKBH®) € mNpuIOKEHUE 3a
MOOMJIHM ycTpolcTBa (CMapT@oHH) C ONepaluOHHA
cucteMa Android nnm 10S, KO€TO CIy»KH1 KaTo CPEJCTBO 3a
yIIOCTOBEpsIBaHE Ha WIEHTUYHOCTTa HAa KapToabpxkatens u
3a TMOTBBbPXkJABaHE Ha CHIVIACHETO 3a M3I'BJIHEHUE Ha
€JIEKTPOHHU JMCTAHUMOHHU IUIATEKHU W HEIJIaTeKHU
omepanuu, u3BbpwieHH ¢ Kaprara w/mnm upe3 Apyru
JTUTUTATHA KaHAJIM 32 JOCTHIT OT Pa3CTOSTHUE. AKTHUBHpPA Ce
no nckane Ha Kaproawspskarens upe3 yciyrata Ha bankara
Wutepner Gankupane — e-Postbank, BkiarounTenHo u upes
bazoBara ¢ynkmmonanmHoctT Ha HMHTEpHET OaHKMpaHETO.
JlocThI 10 MIPHUIIOKEHUETO CE OCUTYPsSIBA C OIPENEIICH OT
Kapromwpxatens [IMH 3a CodrTyepeH TOKbH wWiH C
ouometpuyHu naHHU. COPTyepHUAT TOKBH HE MOXE Ja
Oblc WHCTATUpaH Ha TIOBEYEe OT €IHO YCTPOWCTBO
eHOBpeMeHHO. AkTuBHpaHeTo Ha CoTyepeH TOKBH Ha
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HOBO YCTPOWCTBO JI€aKTUBHpAa aBTOMAaTHYHO TOKbHA Ha
TEKYIIOTO YCTPOUCTBO.

1.2.13. (Hos, B cuna or 29.07.2019 r.) ,,3D nuHamMu4eH
KO ¢ YHHKAaJICH, €THOKPATHO BAJIUJICH KOJI, M3MPATCH OT
bankara uype3 SMS choOmeHne Ha TIOCOYEHHUS OT
Kapronbpxarenss  tenedponen Homep. Cryxu  3a
yZIOCTOBEpsiIBaHE Ha MIEHTUYHOCTTA HAa KapToabpikaresns u
32 TOTBBPXKJIAaBAaHE HAa CBIJIACHETO 32 W3IBIHEHHE Ha
€JIEKTPOHHHM JMCTAaHIMOHHU IUIATeKHU M HETUIATe)KHU
orepauny, u3BbpHieHn ¢ Kaprara w/mnmm upe3 npyru
OUTUTATHA ~ KaHaJdkl 32 JOCTBI OT  PAa3CTOSIHHUE.
CpoOmeHnero chappxka HHOOpMANUS 3a OIeparusTa,
YHETO MOTBBPIKICHHE CE N3MCKBA (CyMa Ha ONepanusaTa u
THPrOBEL/TIOIyYaTes Ha CyMaTa).

1.2.14. (Hos, B cwia ot 29.07.2019 r.) ,,buomerpununn
AAHHH® ca JMYHU JaHHW, CBBP3aHH C (PU3NIECKH,
(U3MOJIOTHYHM WM TIOBEACHYECKH XapaKTEPUCTHKH Ha
¢u3nuecKko JMIe, PETUCTPUPAHHM B  pe3yiTaT Ha
CHEIU(PUIHO TEXHHYECKO oOpaboTBaHe gpe3
BBH3MOKHOCTHTE Ha OIEpAIlMOHHATA CHCTEMa Ha MOJI3BaHO
MOOMIJIHO YCTPOWCTBO (IIPBCTOB OTMEYATBK, JIMILEBO
pas3no3HaBaHe), KOMTO TI03BOJIIBAT WJIM MOTBBPXKIABAT
HeroBata OMOMETpUYHA HIEHTU(UKAIMS, MOPaau KOETO
Morar Jia ce M3I0JI3BaT 3a OTKJIIOYBAaHE U OCUTypsIBaHE Ha
JOCTBII 10 QyHKIMOHaMTHOCTUTE HAa CO(TyepHHUs TOKEH.

1.2.15. (HoB, B cwia or 29.07.2019 r1.) ,Push
HOTH(UKAIUA® ¢ n3BecTUE (HOTHU(UKAIUA) BbB hopMaTa
Ha KpaTKo ChOOIIeHHe, KOeTo ce mampamnia oT bankara Ha
Kaproabpikarenst U ce 1oka3Ba Ha €KpaHa Ha MOOMIHOTO
YCTPOMCTBO, Ha KOETO € HHCTAIMPAHO W AaKTHBHPAHO
npuinoxxenuero  m-Token  Postbank. C  wHero
Kaprombpxatensat ce wuHbOpMHupa, UYe C€ HU3BHPIIBA
omepanysi, HW3MCKBAIlla HETOBOTO TOTBBPKIACHUE U €
HeoOxomumo na otkiaoun m-Token Postbank w ma a
notBbpau. M3Bectnero chappka uHMOpMamms  3a
oriepanusiTa, YeTO NMOTBBPKICHHE Ce M3MCKBa (CyMa Ha
orepanusaTa U ThProBel/oaydyaTesl Ha CyMaTa).

1.2.16. ,,Pexxum ounnaiin" (on-line) e pexxum, nmpu Ko#To
Besika Tpancakuus ¢ KapraTa ce 0100psiBa B peaiHo Bpeme
OT AaBTOpH3AIlMOHHATa CcHcTeMa Ha baHkata Wi Ha
obcyxkBammsi baHkara omeparop Ha KaproBa CHCTEMA,
KbM KOSITO, Ype3 TeJICKOMYHHKAI[OHHA CPeJia, € CBhP3aHO
TEPMUHAJIHOTO YCTPOKMCTBO, OT KOETO C€ W3BbPIIBA
Tpancaknnusara;

1.2.17. ,,Pexum oduaiin" (off-line) e pexum, npu Koiro
Tpancakuusra ¢ Kapra ce u3mbiansBa 6e3 1a ce M3UCKBa
07100peHHe B peaiHO BPeMe OT aBTOPU3aIMOHHATA CUCTEMA
Ha bankara mnu Ha ob6cmyxBamus bankara omeparop Ha
KapToBa CHCTEMA;

1.2.18. (HoB, B cuma ot 29.07.2019 r.) ,HAHTepHET
Oankupane e-Postbank®* — ycnyra, mpemocraBsiHa OT
bankara, 3a oTmanedeH OHJAWH JAOCTBI A0 IUIATEXKHU
CMETKM U JAPYTH NPOAYKTH M YCIyTH, NPEAOCTABSIHU OT
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bankara u 3a MHUIIMMpaHEe W U3IBIHECHHE HA EIEKTPOHHH
IMCTAaHIIMOHHU IUIATeKHU W HEIUIATe)KHU OIEPallHiH,
cermacHo OOmmre ycioBus Ha baHkarta 3a eJIeKTpOHHO
0aHkoBO oOcmykBaHe ,MIHTepHer OaHkupane”  3a
WHIVBHYaJTHH U KOPIIOPATUBHU KIIMCHTH.

1.2.19. (HoB, B cuma or 29.07.2019 r.) ,ba3oBa
pynknuonannoct Ha HWHTepHer OaHKUpaHeTO*
yciyra, npenocTtaBsHa oOT baHkara, no3BoisBamia
OTAaJieueH OHJAMH AOCThI A0 HH(pOpPMAIMS OTHOCHO
HQJIMYHOCTM M ONEpallMyd MO IUIATEKHU CMETKH U
uHpOpMaLus 3a PYTH MPOAYKTH U YCIIYTH, IPEJOCTaBIHH
or bankata, 0e3 BB3MOXHOCT 3a WHHLIUUpPAHE W
U3IIBJIHEHUE Ha EJIEKTPOHHU [WCTAaHIMOHHU IUIATEHKHU
onepanuu. lIpegoctaBd ce Tpu OHIIAMH perucTpanus,
cbriacHo OOmmM ycinoBHsl 3a OTKpUBaHE, BOJEHE U
3aKpUBaHe Ha OaHKOBM CMETKM Ha (PU3MYECKH JMIa B
bankara.

1.2.20. (HoB, B cmma ot 14.09.2019 r.) ,,QR kox*
Ipe/CTaBIsIBa MaTpUdeH OapKoJ Mo ¢popMaTa Ha KBaapaT
C YepHH MOJIYNIH BBbPXY Osu1 (hOH, B KOHTO € 3aKoAupaHa
uHpopManus, KOATO ce BU3yalu3Hpa IpU CKaHUpAaHE Ha
KOJla ¢ MOOMJIHO YCTpPOHCTBO, cHabJeHo ¢ kamepa. QR
KOABT C€ H3IOJI3BAa 3a KOAMpaHe Ha HHpopMmaius 3a
KOHKPETHA OHJIAH TPaHCAKIMs ¢ KapTa U pa3dyUTAHETO M
ot m-Token Postbank.

2. W3JIABAHE U NPEJJABAHE HA KAPTATA.
[TIPABOMMATIIIO JIULE. BAJIMHOCT

2.1 KaprogbpxarenaT mnomy4aBa €K3eMIUIIp  OT
ckmoueHus Jlorosop u ot Hacrosimure OOmM yCIIOBHS
3aeqHo ¢ Kaprara BBB (puHaHCOBHS HEHTBD (0oduc) Ha
bankara, B xoito e moamucaH [oroBopa. B ciyuaii Ha
M3pUYHO MUCMEHO MCKaHe OT cTpaHa Ha Kaprogbpikarens,
KaKTO U B CIly4aWTe Ha KaHAMJATCTBAHE U3BBHH (DMHAHCOB
ueHTbp Ha bankara (B TbproBcku 00€KT, MO MHTEPHET WK
no tenedon), Kaproabpxarenst mocousa (UHAHCOBUS
LeHTbp Ha baHkara, B KOMTO J1a MONy4H €K3eMIUIsipa OT
Jorosopa u Hacroswmure Ycnosus, 3aeqHo c¢ Kaprara.
Iloppunrensat mnonydaBa ex3emmurip or Jlorosopa mo
HauuHa, n30pan ot Kaproawspskatens Ha OCHOBHATa KapTa.

2.2 (U3m., B cuna ot 16.07.2018 r.) U3nanenara Kapra,
KaKTO U Beska cieapaina Kapra, kosto e 0b1e n3naaeHa
3a 3aMsiHa WM IOJJHOBSIBaHE Ha MbPBOHAYAIHATA CHITIACHO
HacToamuTe OOUIM yCcloBuUs, Ce MpeJaBa camo JHUYHO Ha
Kapronbpxkatens ot ciayxuren Ha bankata BbB (puHaHCOB
neHtsp (odpuc) na bankara, cbrimacHo wi. 2.1. Bcska
ciensamia Kapra, kosito me 0b1e U31aieHa 3a 3aMsHa WIn
MOJTHOBSIBAHE Ha IbPBOHAYAIHATA, MOXE, B CIydail Ha
M3pUYHO THCMEHO HcKaHe oT Kapromepkarens, ma my
ObJie IMYHO JOCTaBEHA C KypHep Ha aKTyajHHs aapec 3a
KOpPECTOHICHIUSA, IOCOYEH OT Hero. B mociennus cimy4dait
ce JIbJDKU Takca, onpejaeneHa chriacHo [punoxenue Ne 1
kbM HactosmuTe OOmm ycioBusi. Kaprara He mMoxe aa
ObJe mpeaaeHa Ha MBJIHOMOIIHUK Ha KapToxbpxarerns.
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ITomyuaBaneto Ha Kaprata ce ynpocrosepsiBa ¢
MOJIMCBAHETO HA IIPOTOKOJ, pecH. Ha KypHepckara
ToBapuTeNnHMLA. Kaproappkarenar pexiapupa, 4e €
YBEJIOMEH, Y€ IpU [JOCTaBsSHE Ha Kaprara C Kypuep,
NOCIEAHUAT € olpaBoMolleH oT baHkata na wu3ucka
nuyHaTa Kapta Ha Kaprogbpxkarens 3a nenurte Ha
YIOCTOBEpSIBAaHE Ha HEroBaTa CaMOJHMYHOCT, KaKTO M Jia
BIumie JuyHuTe My nanuu (ume, ETH u Homep Ha 5.K.) B
TOBapUTEIHMLIATA 34 LEIUTe Ha YIOCTOBEPsSBaHE Ha
nonyuyaBaHeto Ha Kaprata. Kaprogbpxkatensit mnoema
pHUCKa OT HeMoJy4aBaHe, ChIIECTBYBAII] IPH MPEIaBaHe Ha
Kaprara no kypuep, ako He € AeKJIapupas TOUYHHsS CH aJpec
npen bankara B 3asBieHueTo 3a uznaBane Ha Kapra miam
He € yBeloMWI baHkaTa CBOEBPEMEHHO 3a IIPOMsSHA Ha
aapeca. B ciyvaute 1no NOpeaxoAHOTO HU3pEUYEHHUE,
KypuepbT Bpblla KapraTa Ha baHkata m ce mnpunarat
yCJIOBHSITA HA 4. 2.3. MO-A07y.

2.3  Wznanenara Kapra ce cbxpansBa or bankata B
IPOABIDKCHHUE HA YETUPU Mecela OT JaTaTa Ha U3aBaHETO
i. B ciyuaif ye B To3u cpok Kaprata He ObJie nmoThpceHa
ot KaproabpkaTenss B CbOTBETHUSI (PMHAHCOB LIEHTHP Ha
bankara wnM KypuepbT He ycmee Ja  OTKpHe
Kapronwpxkarens Ha MOCOYEHHUS aznpec 3a
KOPECIIOHAECHIMS CBIVIACHO YCIIOBHATA HA 4iI. 2.2. IO-TOpE,
Kaprara ce ynumoxasa. [Ipu yaumosxaBane Ha Kaprara
[0 pela Ha HacrosaTta pasnopeada [loroBopbT He ce
npekpatsiBa 1 KaproabpxkaresnsT He ce 0CBOOOXKIaBa OT
3aJbJDKEHUATa My 110 JloroBopa, B TOBa YUCIIO, HO HE CAMO,
Ja 3alalia BCUYKM JABIDKUMM TaKCH, IOCOYEHHU B
[Tpunoxenune Ne 1 kpM Hacrosure OOuwm ycnosus. B
cilyyauTe 1O HacTosiara pasnopenda, Kaprogepxkarenst
uMa IpaBo Ja nojajae Moiba 3a npeunsgaBane Ha Kaprata

ceri. wi. 18.3. wnm 3a mnpekparsBaHe Ha Jlorosopa
chriacHo wi. 13.1.
2.4 Bennara cnen momyuaBanero Ha Kaprara,

KaproabpxkarensT € UIbXKeH He3a0aBHO Ja MpoBepU
MPAaBUJIHOTO U3IMCBaHE HAa uMeTo My Bbpxy KapraTa u na
ce IOJIIHIIE Ha ONPENeIEHOTO 3a Ta3! 11 MACTO Ha I'bpbha
Ha Kaprara. B ciydaii Ha HECHOTBETCTBHE MEX]y UMETO
Ha Kaproabpkarenss u toBa, usnucaHo Bbpxy Kaprara,
Kaproabpxatenst e mrbkeH He3abaBHO 1a BbpHe KapTara
Ha bankara. bankaTa 3a coOcTBeHa cMeTKa IpearpueMa
HEOOXOJUMHUTE  JIEHCTBUSL 32  OTCTpaHsBaHE  Ha
HECHOTBETCTBUETO M npeaaBanero Ha Kaprara.

2.5 (U3m., B cuma ot 16.07.2018 r.) Kaprata ce
npenaBa Ha KapTtombpikarens HeaKTHBHpaHa, KaTo 3a Ja
MO3Ke J1a O'bJIe M3IMoI3BaHa 3a U3BbpIIBaHe Ha TpaHcakiuy,
Kaprara cnensa na 6p1e akruBupana. [Ipu npenaBane Ha
Kaprara na Kaproabpkarens BbB (MHAHCOB IIEHTHp Ha
bankara, akTHBHpAHETO c€ U3BBHPINBA CIIE IIPEaBaHETO, B
HEOOXOJMMHUS 32 W3ITBIHEHHWE TEXHOJIOTHYEeH Cpok. [lpm
noctaBsHeto Ha Kaprara na Kaprogbpskatens ¢ xKypuep,
aKTUBUPAHETO ce u3BbpmBa OT Kaproabpxarens, c
obaxxmane Ha TenedOHHUS HOMEp, MOCOYEH Ha T'bpOa Ha
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Kaprara u n3BbppuIBane Ha HaJuIe)KHA HACHTU(DHUKAINSA HA
Kaprogwspkatens. baHkata wW3MBIHABA WCKAaHETO 3a
aktuBupane Ha Kaprata, momagzeHo mo TtenedoHa, B
HEOOXOIUMHUS 32 H3IBJIHEHHE TEXHOJIOTHYEH CPOK OT
MOCTBIIBAHETO MY.

2.6. Kaprara MpeACTaBIISIBA [EpCOHAIU3UPAH
IUIaTeKEH MHCTPYMEHT, COOCTBEHOCT Ha bankara u Moxe
Ja ce wu3noi3Ba caMo JuyHO oT Kaproabpkarens.
Wsnom3BaneTo # or japyro Jmne € 3a0paHEHo.
[IpenocraBsineto Ha Kaprata ot Kaprtombpkarenss Ha
TPETO JIMLE UIIH [TOJI3BAHETO HA KapTaTa OT TPETO JIULIE ChC
3HaHueTo Ha Kaprogbpikaresns, ako HOCIEIHUAT HE €
mpennpuen Hezab0aBHO neicTBusaTa mo wi. 4.3. cuen
Y3HaBaHETO, CE CUMTa 3a HEWsNbIHEHHE Ha JloroBopa u
HacTosuTe OOLIM yCIOBHUS.

2.7.  Bcesaka m3manena Kapra uma BaMaHOCT 10 Kpast Ha
Mecela, KOUTo e 0TOeNs3aH BbpXy Hes. V3mosia3BaHeTo Ha
Kaprara cnen n3THuaHeTo Ha CPOKa i Ha BAJHIHOCT HIIH
ciesl OOSIBSIBAHETO M 32 HEBAIWHA, a TaKa CHINO U CIIEH
NPEKpaTsIBAHETO Ha OTHOIICHUATa Mexay bankata u
Kaproabspikarens, e 3a0paHeHO.

2.8.  Kaprara moxe n1a Obpae Mmoj3BaHa 3a IUIAIIAHE HA
CTOKM MW YCIIyTH, TerjeHe Ha mapu B Opoil u npyru
¢uHaHCcOBM W He()UHAHCOBH omepanuu B bbiarapus u
yy)kOuHa upe3 TepMuHanHu yctporctBa POS wnn ATM,
KakTo 1 3a TpaHcakuuu, U3BbPIIBAaHU O€3 MPEICTaBIHE Ha
Kaprara (Hamp. ype3 BUPTyaJIHO TEPMHHAIHO YCTPOMCTBO
POS u np.), caenku nocpeacTBOM UMIPUHTEP U JIP.

2.9.  KaprogbpxaTensT e 1bxeH qa He noissa Kaprara
3a HMKAakBM TPOTHBOpEYAIlld Ha 3aKOHAa  LIEJH,
BKJIFOUUTENIHO MOKYIKa Ha CTOKU U YCIIyT'H, 3a0paHeHH OT
3akoHHUTEe Ha PemyOnuka bbarapus wim oT 3aKOHHTE Ha
CTpaHaTa, MoJ] YUATO FOPUCIUKINS Ce N3BBPILBA CAEIKATA.
bankara He cieau 3a 3aKOHOCBHOOPA3HOCTTA HA CHCIKUTE,
CKJIIOYEHH ¢ usnoi3BaHe Ha Kaprata, OocBeH ako ¢
HOPMAaTHBEH aKT HE € MPEABUAEHO APYTO.

2.10. bankara MoOXXe IO BCSIKO BpeMe C Iel
MOTBBPK/IaBaHE KPEIUTOCIIOCOOHOCTTA Ha
KapronbpxkaTens, KakTo 1 3a IpyTrH L€ 10 TO3U JOTOBOD,
na noucka ot KaproabpikaTens aa akTyalau3upa JaHHUTE,
cbOpanu oT baHkaTa, KakTo M Ja MOWCKA JONBJIHUTEHA
uHpopMalus, BKIOYUTEIHO, HO HE CaMO, MPENOPbKU OT
npyrdu OaHKM W (UHAHCOBM WHCTUTYLMHM W/WIM Jpyra

paspeiieHa CbhIVIACHO OBATapcKoTO 3aKOHOJATENICTBO
uH(popMaLus.
3. [NEPCOHAJIEH NAEHTUOUKALIMOHEH

HOMEP (IIMH) U JOMNBJIHUTEJIEH KOJ 3A
CUT'YPHOCT. CO®TYEPEH TOKBH (M-TOKEN
POSTBANK)

3.1 (U3m., B cmma ot 16.07.2018 r.) KmpMm Beska
m3nanena Kapra, bankara w3maBa wu Ilepconanen
uneatudukammmoned Homep (ITMH), koiito ce mpenaBa B
3areyvaTaH IUIMK caMo JTUYHO Ha Kaprombpxkarerns, 3aeaHo
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¢ Kaprara, or yneaHOMoOIIEH cinyxuTenl Ha baHkata BbB
¢dbuHaHcoBus IeHTHP (0duc) Ha bankaTa wim oT Kypuep Ha
aapeca 3a KopecnoHieHuMs Ha Kaprogbpxkarens, B
3aBHCHUMOCT OT HauyMHa Ha mnoiy4yaBaHe Ha Kaprara,
ompeneneH cbriaacHo 4wi. 2.2. mo-rope. [IMH ne moxe ma
Opae mpenaseH Ha MBIHOMOIIHMK Ha Kaprombpikarens.
IIpu pocraBka nHa I[IMH c kxypuep, Kapromgbpxarenst
I'bJDKA Takca, omnpeneneHa cbriaacHo IIpunoxenue Ne 1
kbM Hacrosimmure OOmm ycnoBusa. [lpu chMHeHHEe 3a
HapyllaBaHe Ha ueinoctra Ha Tumka ¢ [IWH,
KaproabpxatensT € anbkeH He3a0aBHO Ja YBEIOMHU
Bbankara no pena na ui. 4.3.

3.2 [INMH moxe na Obae MPOMEHSH MHOTOKPAaTHO OT
Kaprogbpxatenst upe3 tepmunHanHo yctpoictBo ATM,
0003Ha4eHo ¢ Joroto Ha bankara.

3.3 B cnywaii 4We Ha TepMHHAIHU YCTpPOMCTBa,
n3KcKBamy BbBexkaaHe Ha [IMH, Oble BbBENEH TpHU MBTH
nocneaosarenHo rpemieH [IMH, Kaprara ce 6:10kupa 3a 1o-
HATaThUIHO H3IOJI3BaHE, 3a KOETO C IOJIMCBAaHE Ha
HacTosammTe OO0y ycnoBust KaproabpkaTenar U3puyHO
JieKkinapupa, ue € yBemomen. [lpunarat ce wn. 12.4. u 4.
12.5.3.

3.4 B ciryuaii e Kaprogspkarenst 3adbpasu [IMH, mo
HeroBo jxenaHue bankara npeusgaBa Kaprara my win
npensaasa [I1H. Ilo otHomenue Ha npensgaaeHus [ITMH
ce mpuiaraT ChOTBETHO YCIOBHUSTA 3a CbXpaHsIBaHE U
YHUILO’KaBaHE, TIOCOYEHH B wil. 2.3. nmo-rope. BbB BCuuku
cnyyan Ha mnpeusnaBaHe Ha IIMH no wuckane Ha
Kapronbpxkatens ce 3amiam@a Takca, OIpelesieHa
cerinacHo [lpunoxenne Ne 1 xkbpM Hactosmure OOmuM
YCIJIOBHSI.

3.5 Ocgen [1MH, Kaprata uma AOMBIHUTENCH KO 3a
curypHocT, HapeueH CVV2 3a Kaprtu Visa, 4CSC 3a Kaptu
American Express u EuroLine American Express u CVC2
3a Kaptu Mastercard, KOWTO mpeacTaBisiBa YHUKAIECH KOJ
3a Bepudukauus Ha Kaprata m nHa Kaprombpxkarens.
JIONBIHUTENHUAT KOJA 32 CUTYPHOCT € CBCTaBeH OT
MOCTIEAHUTE TPH U (PP OT YUCIOTO, OTTIEYATAHO B JICHTATA
3a moanuc Ha Kaprara (3a CVV2 u CVC2) wiu ot yeTnpu
mdpu, OTHeyaTaHu Ha JuneBara crpana Ha Kaprata (3a
4CSC). Kaprombpxkatenar cbhoOIIaBa/BbBEXIa TO3HM
JOITBITHUTEIICH KOJ[ 3a€/IHO ¢ HOMEpa Ha KapTaTra U CpoKa
Ha HeWHaTa BaJWJIHOCT, TIOCOUYEHHU Ha JIMIeBaTa i CTpaHa,
TIpH W3BBPIIBAHE Ha TUTanianus ¢ Kaprara B HHTEpHET WiH
no tenedon, korato Kaprara ¢pusnueckn He ce MpeacTaBs
Ha Teprosena u nHpopManusaTa, 3aMMcaHa Mo eJIeKTPOHEH
HAuuH BBPXY Kaprara, HE e JOCTBITHA.
CpoOLIaBaHETO/BBBEXKAAHETO HA  KOJA  CIYXH 32
ocHoBaHue Ha bankata ga o0x00pu WM OTKaxe
M3BBPIIBAHETO Ha CHOTBETHATA ONEepaIusl.

3.6 (M3m., B cuma ot 29.07.2019 r.) Hapexnmanero 3a
U3BBbpIIBAaHE Ha TpaHCAKOUS ce€ CYHATa JaJACHO OT
Kaprogppkarens mTpu CHOTBETHOTO H3IOJ3BaHE Ha
Kaprara, chbnpoBOAI€HO ¢ U3BBPIIBAHETO HA JCHCTBHS MO
Ioonucu:



. 5.2 Taka mo/1aIeHOTO TUIATEKHO HApPEXKIaHe HE MOXKeE
na 6bae otrerneHo ot Kaproabprkarens.

3.7 (Hos, B cuna ot 29.07.2019 r.) 3a na u3BbpiBa
CJIEKTPOHHM JIUCTAHIIMOHHU IUTATE)KHU M HEIUIATSIKHH
onepaunu B WHTEepHET MpU ONpeleseHd THProBLHU, Ha
kouto MHTepHeT cTpanunure ca o6o3nayenu ¢ Mastercard
Identity Check wmu VISA Secure, e He0o0X0aMMO
Kaprogbppkatensat na umHCTanMpa W akTHBHpPa MOOWIIHO
npwiokenue m-Token Postbank. IIpumokenuero m-
Token Postbank ce aktuBHMpa 1O HCKaHe Ha
Kaprogbpxarenst upe3 ycinyrara Ha bankata WuTepher
Oankupane — e-Postbank, BximrounTenHo u upe3 basoBara
¢dbyHKIOHATHOCT Ha IHTEpHET OaHKHpaHETO.

3.8 (Hog, B cuna ot 29.07.2019 r.) Kaproawspxatensar
MOJIy4aBa aKTUBAIIMOHHUTE KOJOBE 3a MPHIIOKEHUETO m-
Token Postbank uypes SMS wu 4pe3 e-mail Ha
peructpupanute B bankara moOuieH TeaegoHeH HOMEp U
€JIEKTPOHEH aJpec (B U3MpaTeHus e-mail € mocoueH U JIMHK
3a CBaJsiHE Ha mpwiIoxkeHuero). baHkara He HocH
OTTOBOPHOCT  MpH  NOTPEIIHO  MOJNAJACHU  W/WIHU
HeakTyalu3upanu ot Kaproabpikarens HoMep Ha MOOHIICH
TenedoH U eNEeKTPOHEH aipec. AKTyaIn3anus Ha HOMep Ha
MoOusIeH TeneoH M eNeKTPOHEH ajapec Moxke na Objae
HanpaBeHa B opuc Ha bankaTa.

3.9 (Hog, B cuma ot 29.07.2019 r.) 3a na ce ocurypu
JOCTaThYHO BHUCOKO HMBO Ha 3allliTa Ha KaHAJIHUTE, IO
KOMTO C€ TIOJlydaBaT  aKTUBALIMOHHUTE  KOJOBE,
KaproabpskaTensT e JUIbKeH J1a B3eMa MEPKHU JOCTBIIBT 10
eNIeKTPOHHATa My IOLIA MPe3 MOOMIHOTO YCTPOICTBO 1a
CTaBa C MOTPEOUTEIICKO UME U TapoJIa, a JOCTBIBT 0 SMS
cpoOIIeHHsATa My Ja cTraBa cjeJ BbBEXKIaHE Ha
CHOTBETHUTE MJCHTH()HUKAIIMOHHYU JaHHU 33 OTKIIIOYBAaHE
Ha MoOmiHOTO ycTpoiictBo (ITMH 3a MmoGuiiHO ycTpoOiicTBO
win bruomerpuanu nanHM).

3.10 (Hos, B cuna ot 29.07.2019 r.) C aktuBupaHe Ha
npwiokenueto m-Token Postbank ce cuurta, de
Kaprogbpkarensar wu30bupa ChIIOTO 32 CPEICTBO 3a
uaeHTudukanus npea baHkara W 3a MOTBBPKIaBaHE Ha
CBITIACHETO My 33 U3NBJIHEHHE Ha  EJIEKTPOHHH
JMCTAHIIMOHHH TUIATS)KHU M HETUIATSIKHH ONepaIlii KaKTo
¢ Kaprara, taka ¥ 4pe3 Apyrure AMTMTAIHA KaHAIU 3a
JIOCTBIT OT Pa3CTOSIHUE U C aKTUBUPAHETO MYy HAPEKIA, IPH
HAJIMYKE Ha JPYro akKTUBHO HETOBO CPEJCTBO 3a MOJIIHUC,
CBHIIOTO Ja Obje AeperucTpupano ot bankara.

4. CbXPAHEHUE HA KAPTA WM IIMH.

JIEVCTBUSA 3A I[TPEJJOTBPATABAHE HA
HEITPABOMEPHU TPAHCAKIINN
4.1 KaproabpkaTenar € 3a103HaT CbC CBHIIHOCTTA HA

KapTaTa KaTO IUIATCXKCH HMHCTPYMCHT KM € JIBbXKCH [Oa
noJiara rpu>xu 3a OIla3BaHC Ha KapTaTa OT YHHIIIOKaBaHEC,
1/13ry6BaHe, Kpa>1<6a, IMPUCBOABAHC, IIOAIIPAaBAHEC WA
H3I0JI3BAHC IO APYyr' HCIIPAaBOMCPEH HA4YWH, C YCHIIMATA,
KOUTO TIojlara M 3a OIla3BaHe Ha COOCTBEHOTO CH
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MMYIIIECTBO, KaTO B3éMa BCUYKH HEOOXOJWMH INpeana3Hu
MEpKH cpelry u3noii3Banero Ha Kaprara ot Tperu nuia,
BKJIIOYMTEIIHO, HO HE caMmo, Ja cbxpaHsBa Kaprara nHa
MSICTO, HEIOCTBITHO 3a TPEeTH JHIa, Ja S Ma3d oT
NOBpEeXXJaHe, B TOBAa YHCIO OT MAarHUTHH W
€JIEKTPOMAarHUTHU BB3/ICHCTBHSA, KaKTO U OT JEHCTBUS HA
TpeTH JMIa, KOUTO MOraTr Ja JaOBeAaT J0 HEHHOTO
VHUILIO’)KaBaHe, M3ryOBaHe, KpaxOa, TNpUCBOsIBaHE,
MOJIpaBsiHE WJIM M3MOJ3BaHE IO JPYr HENpaBOMEpeH
HAYMH.

4.2 KaprombpikaTensar e 3amo3HaT ChC CBHITHOCTTA HA
[IMH xato mnepcoHaliHa 3allUTHAa XapaKTEpPUCTHUKA Ha
Kaprara. TIMH ce renepupa mnpu YCIOBUS Ha IIbJIHA
CUTYPHOCT, TapaHTHpalla 3alla3BaHETO My B TailHa oOT
TPETH Julla 10 MOMEHTa Ha OTBapsiHETO Ha Tuinka ¢ [T1H.
Crnen orBapsiHETO Ha IUIMKA, KaproabpkaTenar € anbxKeH
na 3zanomuu [IMH m nga npeanpueme BCUYKM pa3yMHHU
JIEACTBUS Cpellly y3HAaBaHETO My OT TPETH JIMLA, B TOBA
YHCII0, HO HE CaMo, JJa YHUII0XH (HopMyJIsipa, OT KOHTO ro
€ y3HaJ, J1a He IO ChOOIIIaBa Ha HUKOTO, /]a HE IO ChXpaHsBa
3allMcaH 10 KakbBTO M Ja Omio HauuH BbpXy Kaprata
W/WIM BBPXY JIpyra Bell WIA TEXHUYECKH HOCHUTEI
(HampuMep, HO He caMo - OeJeKHHUK, Telne(OH U Ip. ), KOUTO
HocH 3aeAHo ¢ Kaprata nim Abp>ku Ha ChLIOTO MACTO, HA
KoeTo cbxpaHsBa Kaprata (Hanmpumep, HO HE camMoO —
noptdeiin, yanTa u mp.).

4.3 (U3m., B cuna or 16.07.2018 r.) B cuyuaii nHa
nu3ryoBaHe, kpax0a, MPUCBOSIBAHE WJIM OTHEMAHE IO APYT
HAuuH, YHMIOXaBaHEe, HOJNpaBsHE WM H3IOJI3BaHE IO
Ipyr HempaBoMepeH HauumH Ha Kaprara, y3HaBaHe 3a
U3BBpILIBAaHE Ha HepaspemieHa otr Kaproabpxkarens
TpaHcakuus, TP CHMHEHUS WIM TPEANOJIOKEHHUS 32
y3naBaHe Ha [IH ot tpero nure, B ciydaute mo wi. 3.1.
(cpMHEHHE 3a HapyllaBaHe Ha 1eJ0cTTa Ha rka ¢ [TH)
n wi 11.1. (y3HaBaHe 3a HEpa3pelieHd WM HETOYHO
M3MBbJIHEHH TpaHCakiyM), KaKTO M TPH 3aabpKaHe Ha
Kaprata OT OaHKOMaT WIM OT JHIe, [pPHUEMAIIo
[TnatexxHoro  HapexaaHe B THproBckus — OOEKT,
Kaproabpxkarensr ce 3a1b/kaBa Jla yBeJJOMH He3a0aBHO
bankata mno Tenepona wmim mo e-mail/agpec  3a
KOPECMOH/ICHIINSI, TTOCOYeHH B wi. 17.3 OT Hacrosimure
VcnoBus (a mpu  TAXHATa TPOMSHA - HAa TO3M
aapec/tenedon/e-mail, koliTo € choOmeH or bankara Ha
Kaprogbpxatenss mo pena Ha un. 17.4 oT Hacrosimurte
Vcnosusa). B tesn cmywam bankata OGmoxupa Kaprata
CBOEBPEMEHHO CJle[l MOJIy4aBaHE HA YBEJIOMIIEHHETO.
bankara mnpenoctaBs CHOTBETHHTE JIOKa3aTeicTBa 3a
U3BBPUIEHO  CBIVIACHO  HAcTodAlaTa  pasnopenda
yBEJOMSIBaHE, MpPH NHUCMEHO HCKaHEe OT CTpaHa Ha
Kaproabpxkarens, ormpaBeHo B cpok 1o 18 wmecena,
CUMTAHO OT JlaTaTa Ha yBEJIOMSBAHETO.

4.4 (Hog., B cumna ot 29.07.2019 1.) [Ipmnoxxkeranero m-
Token Postbank mpeacraBmsBa  mepcoHAIM3HPAHO
CPEICTBO 3a CUTYPHOCT MO OTHOmeHue Ha Kaprata u

Toonucu:



KaproabpxkaTtenaT € AnbXKeH Jaa NpeAnpueMe BCHUKU
pa3yMHM  MEpPKH 32  HErOBOTO  3ala3BaHe U
IIpeIOTBpaTsABaHE Ha HEpa3pelleH 10CThI. B Ta3u Bpb3Ka,
Kaprombpxkatenar €  uIibkeH Ja  [peanpueMa
HEOOXOIMMHUTE MEpKHU NpH chbXpaHeHue Ha buomerpuunu
JaHHA B MOOWJIIHOTO YCTPOHCTBO (IIPBHCTOB OTICYATEHK,
JUIIEBO  pa3lO3HAaBaHE) 3a  MPEeJOTBpaTsBaHE  Ha
HEPa3peUIeHOTO UM I0JI3BaHE W/WIKM H3MOJI3BAHETO UM C
e u3MaMa, B T.4.: JIa U3M0JI3Ba CaMO JIMYHO MOOMITHOTO
YCTPOWCTBO U J1a HE 'O MPEOTCTHIIBA 32 MOJI3BAHE OT JPYTHU
muna (B T.4. Jela, POAWUTENH, CBIPY3H), Ja Ma3u
MOOUITHOTO YCTPOMCTBO OT MOBPEXAAHE, YHUIIOKABaHE,
3aryOBaHe, OTKpaJBaHe, W3MOJ3BAaHETO My MO JApPYyT
HENpPaBOMEpPEH HAuMH M Ja HEe perucTpupa B
OllEpallMOHHATa CHUCTEMa Ha MOOHIHOTO YCTPOHCTBO
buomerpnunn panHm Ha gpyrm guua. llpw Bxox B
MPUIIOKEHUETO ¢ buomeTpuuHy naHHH, JOCTBIBT O HETO
me ce CcydTa 3a  OTOpU3UpaH/pa3pemieH  OT
Kapronbpxatens npu u3noi3BaHe Ha KOSITO U Ja € OT
buomeTpruynHuTEe NaHHU, PETUCTPUPAHU B ONEpallMOHHATA
cucreMa Ha MOOWIIHOTO ycTpoiicTBo. [Ipu oTkimouBaHe ¢
[T1H kox, KapToabpkaTensaT uMa BCHYKHU 3a0bJKEHHS 3a
Ola3BaHETO My B TaiiHa, KAaKBUTO ca MPEIBUICHHU B TE3U
OO0 ycnosus 3a [IMH xona na Kaprara.

5. N3IIOJI3BBAHE HA KAPTATA

5.1 Kaprata wMoxxe ma Obxe u3MON3BaHAa  OT
Kaproabpskatenss 3a u3BbpLIBAHE HA CIECAHUTE BHUJIOBE
Tpancakuuu:

5.1.1. samnamiaHe  CTOMHOCTTa HA  TMOKYNKA  Ha
croku/ycinyru B TwhproBcku obextu B bbirapus wnm B
qy)kOnHa mnpu ¢usuuecko mnpeacrtassHe Ha Kaprara B
Tbprockust 06ekt, upe3 TepMuHanHu ycrtpoiictBa I10C
WK Ype3 UMIIPUHTED;

5.1.2. 3amnamiaHe  CTOMHOCTTa HA  TMOKYNKA  Ha
cToku/yciayru B TbproBcku oOextd B bbarapus wmm B
qy;kOnHa 0Oe3 ¢usnuecko mnpencraBsiHe Ha Kaprara B
TbproBckust 00EKT (HENMPUCHCTBEHO) - MO TenedoHa uin
1o e-mail niM ype3 BUPTyaJIHU TEPMHUHAIHHU YCTPOWCTBA
I1IOC, noctennu nmpe3 uHTEpHET Ui Ha ATM;

5.1.3. rternene Ha mapu B Opoii oT oducu Ha baHkaTa WK
B oducu Ha apyru OaHKM B CTpaHaTa WIM 4yXOuHa,
0o003HaU€HW C JIOTOTO Ha CHOTBETHaTa KapToOBa
opranusainus, 4pe3 TepmuHanHu ycrpoictBa [1OC mpu
¢usnuecko npeacrassue Ha Kaprara;

5.1.4. ternene Ha mapu B Opoil 4Ype3 TePMHUHAIHH
ycTpoiictBa ATM;

5.1.5. m3BppumIBaHE Ha TMAPUYHH  TOPEBOJAM  4YPE3
ePay.bg/BPay, BkmtounTenHo mpeBOOM KBM JIpyra
IUIATeXKHAa CMETKa W/WIM APYr IDIATeKEH HHCTPYMEHT
(nebuTHA W/WMIK KpeAUTHA KapTa);
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5.1.6. cmpaBounu omeparnuu u npomsiHa Ha [TMH uypes
TepMHUHAITHU ycTpoiictBa ATM, 0003HaueHU C JIOTOTO HA
bankara.

5.1.7. (Hos, B cuna ot 16.05.2018 r.) BHacsiHe Ha Tapu B
Opoii upe3 TepMuHAITHYU ycTpoicTBa ATM, COOCTBEHOCT Ha
bankara, crermaniHo 00O3Ha4YeHW, 4e Mpeiyiarar Ta3u
ycayra (,,BHOCKa Ha 6GaHKOMAT").

5.2 HaBanero Ha IlnmaTtexHo  HapexagaHe  3a
W3BBPIIBaHETO Ha TpaHcakumu TocpenacTtBom Kaptara
MOKE J1a C€ OCBHIIECTBH IO CJICTHUTE HAUMHH:

5.2.1. mpu TpaHCaKIMK, HW3BBPIIBAHK HA TEPMUHAIHO
yctporictBo ATM — upe3 mnocrasHe Ha Kaprata B
TepMHUHATHOTO ycTpoicTBo ATM u BbBexkaane Ha [IUH ot
kiaBuaryparta Ha ATM;

5.2.2. mpu TpaHCAKIMH, HW3BBPIIBAHK HAa TECPMUHAIHO
yerpoiicteo [IOC mnpu Qusmuecko mnpeacTaBsHe Ha
Kaprara — upe3 nocraBsiHe winu npokapBaHe Ha Kaprara
B/mipe3 TepMuHanHoTo yctpoiictBo I[1OC, a B cnyyaute, B
KOUTO TepMuHaiIHOTO ycTpoicTtBo [IOC wim HeroBus
omeparop ro u3uckBa - W BbBexJgaHe Ha I[IMH or
knaBuatypara Ha [IOC w/wnm monarane Ha TOAMHC OT
Kapronbpxkatenss BbpXy [OOKyMEHTa 3a OIeEpalusiTa,
MOCOYEH B Wi. 5.7. mo-1oiy.

5.2.3. mpu TpaHCaKIWH, U3BBPIIBAHU YPE3 UMIPUHTEP—
4pe3 CBaJISIHE MOCPEACTBOM YCTPOWCTBOTO HA OTIEYATHK
or Kaprata Bbpxy cmneumaneH ¢opmyinsp Ha bankara
(mebutHO M3BecTHE), IpenocTaBsH Ha Kaproabpxarens ot
aunero, npuemario  [lmatexHOTO — HapexaaHe B
TeproBekusi 00EKT M MojaraHe BbpXy Gopmynspa Ha
noamuc ot  Kapromgepxkatens. B rtesm  ciayuan
TpancakuusTa ce u3mbiHsBa B pexxum off-line;

5.24. (Uam., B cumma ot 29.07.2019 r.) npwm
HEMPUCHCTBEHW  TPAHCAKIUM,  W3BBPLIBAHU  IIpe3
Wuteprer, no TenedoHa Wi Mo e-mail, B TOBa 4UCIIO NPH
peructpauus u nonzBaHe Ha Kaprara B MHrepHer
wiarpopmu 3a miamanus karo ePay.bg m ap. — upes
BIIMCBaHE/TIONbJIBaHE Ha HoMepa Ha KapraTa, umero Ha
Kaproaspxkarens, cpoka Ha BainugHocT Ha Kaprara u
TOMBIHUTETHUS Koj 3a curypHoct (CVV2, CVC2 pecm.
4CSC) na Kaprata B ChOTBETHHUTE IOJIETA HA MHTEPHET
caiiTa Ha ThpProsena, CbOTBETHO MOITbJIBAHE HA [IOCOYEHUTE
JJaHHU B crienuaiHa popma, IpeocTaBeHa OT ThbproBeua u
U3IpalIaHeT0 ¥ 10 ThbproBeua mno e-mail, CbOTBETHO
ChOOIIABAHETO UM Ha THProBeLa 1o TeaedoHa;

5.2.5. (Hos., B cuna ot 29.07.2019 r.) B nombiiHeHne KbM
JaHHuTe 1o wi. 5.2.4 mo-rope, MpHU HU3BBPIIBAHE HA
CJICKTPOHHH JIHCTAHIIMOHHU (HETPUCHCTBEHH) OIEPAINN
npe3 UHTepHeT B cailToBe Ha OINpeneneHu ThProBIIM,
o0o3naunnu HWHrepHer crpanumara cu ¢ Mastercard
Identity Check wmm VISA Secure, KaproabpkaTemnst
cielBa Jia MOTBBPXKAaBa ChITIACHETO CH 3a U3IbJIHEHHE Ha
orepanusTa rno eIuH OT CJICIHUTE HAUUHU:

Toonucu:



a/ Yype3 aKTUBUPaHO mpuiiokeHre m-Token Postbank
CBIIIACHO TIOCOYEHOTO B 4iI. 5.2.6.

o/ 4ype3 BbBeXxaHe Ha 3D JuMHAMUYEH KO, MOIyueH
Ha SMS cboOlieHne, M3MpPaTeHo OO0 PETrUCTPUPAHUS B
bankata  HOmMep Ha  MoOwieH  TenedpoH — Ha
Kapronbpxarens. bankara HEe HOCH OTrOBOPHOCT, B
Clly4yail ye ChOTBETHHAT JOCTABYHMK HA YCIYTU HE OCUTYPH
MpelaBaHeTo WU He Tpenazae B cpok SMS chobmeHueTo,
KakTO ¥ B CJIy4auTe, KOrato IOpagd OOCTOSITENCTBa,
He3aBucem or bankara, SMS croOmieHnero He ObIe
M3IPaTeHO, ChOTBETHO MoyyueHo oT Kaproabpxarens.

5.2.6. (U3m., B cuia ot 14.09.2019 r.) IIpu usnona3sane Ha
m-Token Postbank 3a moTBbpk1aBaHe Ha CHIIACHUETO 3a
U3IBIIHCHHE HA KOHKPETHA EJIEKTPOHHA TUCTAHIIMOHHA
maTexxHa omepaiys B MHTepHET chritacHo wi. 5.2.5(a)
no-rope, Kaproaspkarensar nonydaBa Push HoTudukaims
Ha MOOMJIHOTO YCTPOMCTBO, HAa KOETO € MHCTAJIMpaHO U
aKTUBUPAHO TMpHIokeHneTo m-T0ken Postbank wnmm
ckanupa QR xop, BU3yanu3upaH Ha caiita Ha Thproeeua, B
CJICZICTBHE Ha KOETO B MpuiioxkeHueTo m-Token Postbank
ce Bu3yanusupa HHGOpMAIMA OTHOCHO KOHKpETHATa
orepanusi, KOATO clieiBa Ja Obae MOTBBpIEHA. 3a 1a
MOTBBPIM CHIIACHETO CH 32 M3IMBIHEHUE HA ONEpalUsITa
ype3 Push nHotmdukamms wim ckanmpane Ha QR xop,
Kaproabspxkarenst cienBa Ja OTKIIOYM U A3 JIOCTBIIH
npuinoxenuero  m-Token — Postbank, kato  ce
uaeHTU(GUIMpa MO MpeABAPUTEIHO U30paH OT HETO HAYUH
— ¢ onpexaenen ot Hero [IMH 3a m-Token Postbank mmm ¢
buomerpuyHu JaHHM W g2 TOTBBPAM  HM3PUYHO
omepanusATa. 3a OTKIIOYBaHE ¢ buomerpuuHm naHHU €
HEO0OXOMMO MOOWIIHO YyCTPOWCTBO C ONEparMoHHA
cucremMa Android, mpuTekaBallo CEH30p 3a IPBHCTOB
OTHEYaThK WM YCTPOHCTBO C omnepanuonHa cucrema 108,
NPUTEKABAIIO CEH30p 3a MPBCTOB OTIEYATBK WM
BBH3MOKHOCT 34 JIMIIEBO Pa3MO3HaBaHE.

5.2.7. (U3wm.,Bcunaor29.07.2019 r.) B nonbineHne KbM
mocoueHure B wi. 5.2.1 wm un 5.2.2 pelicTBud,
Oe3konTakTHa Kapra mMoxe na Obie HW3MON3BaHAa U 3a
OE3KOHTAKTHO M3BBHPIIBAHE HA IJIATEKHU U HEIUIATE)KHU
ornepauuu, npu kouto Kaprarta ce monmpa/mobnuxasa 10
CbOTBETHOTO TepMHHAJIHO ycTpoicTBo ATM wmmm I1OC
WIA 4eTel, CBBbP3aH C TEPMHHAIHOTO YCTPOWCTBO,
obo3HayeHn c Jororo/3Haka PayPass wiam chOTBETHO
PayWave, 6e3 nma e neobxomumo Kaprata ma ce
MOCTaBs/IpoKapBa B/TIpe3 ycTpoiictBoTo. B cimywait ue
TpaHcakiuaTa HE HaJBHIIABA JUMHTUTE, OJOOPEHH OT
JOCTaBYMKAa HA  IUIATSKHH  YCIOYTH,  OOCTyXKBaI
tepMuHanHOTO ycTpoiictBo ATM/IIOC, obuyaiino He ce
n3nckBa ot Kaprombpikarens HOMBIHUTEIHO BbBEKIaHE
Ha [1MH w/vunu monarane Ha MOANUC BbPXY JOKYMEHTA 32
omepanusTa, Kato TpaHcaknuara MoOxe Ja Oblae
m3nbiaHeHa U B pexxkuM off-line. Korato pasmepbT Ha
TpaHcakiuaTra € TO-TOJISIM OT OJOOPEHUTE JIMMHUTU Ce
n3uckBa BbBexaane Ha [IMH w/unu momarane Ha moamuc
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BBPXY JOKYMEHTAa 3a OIEepaluaTa, B KOHUTO CIyYau
TpaHcakiusaTa ce U3mbJIHIBa B peKuM on-line.

5.3 (U3m., B cuma ot 29.07.2019 r.) bankara u
KaproabpxatensT ce cbriacsBaT, 4e 3a IEJIUTE Ha
W3IIBIHEHWE Ha IUIATeXKHH OIEpalud  MOCPEICTBOM
Kaprara, Bcsko jaeiicTBue/KOMOWHANMSA OT JEHCTBHS,
OmMCcaHu ChOTBETHO B 4. 5.2.1 — 5.2.7, npencrasnsBat
BaMMaHa  uaeHTHuKanus  Ha  Kaprombpkatens,
NOTBBP)KJICHUE 3a pa3Mepa Ha KOHKpETHaTa CyMa M Ha
nonydarend Ha TpaHcaknuara u [nate:xxHo HapexxaaHe 3a
U3NbJIHEHHE Ha HapeneHata TpaHcakimms (IUlaTexHa
omepanumsi) mocpenctBom Kaprara, kato bankara ce
3a0bJKaBa Ja W3IBJIHM Taka jAaneHoto IlnarexHo
HapeKAaHe clie/] IOCTHIIBAHETO MY IIPH Hesl U IPU HaJIN4ne
Ha TPEANOCTaBKUTE Mo wWi. 5.5. oT Hactosimure OO0mmmM
ycnoBusi. KapToabpikaTensT NOTBbpPXkKAaBa, Y€ € 3aro3HaT
U Cce ChIJlacsiBa C HAUMHUTE M METOAUTE Ha HapeKIaHe U
u3nbiHeHne Ha TpaHcakumu ¢ Oe3koHTakTHM Kapruy,
MocoYeHu B wi. 5.2.7. mo-rope, kaTto baHkara 11e cuuta 3a
paspemena ot Kaprogbpikarens U Ie M3MBJIHSABA BCAKA
Tpancakuusa ¢ Oe3konraktHa Kapra, Hapeaena 1o
MOCOYCHNUTE HAYMHU U METOJIH;

5.4 MowmentrsT Ha noayyaBaHe Ha IlnmarexHoTo
HapexxJaHe, nojazaeHo ot Kaproxbpxkarens 1o peaa Ha 4.
5.2. mo-rope, € MOMEHTHT, B KOUTO Isi1aTa nHGOpManus 3a
u3BbpUIeHOTO  IlnmaTe’kxHO  HapexkIaHe TMOCTBIM B
CYeTOBOAHO-UH(pOpPMALIMOHHATa cucTeMa Ha bankaTta.
Crpanute ce chbIylacsiBaT, 4e IUIATEXKHU HAPEkKIaHUs,
HOCTBIIMINA B CYETOBOAHO-UH(OPMAIIMOHHATA CUCTEMa Ha
bankara cnex 11 yaca Ha CbOTBETHHUS JIEH, CE CUMTAT 3a
MoJIy4yeHW Ha cienpaius padoreH aeH. Ilpu Ilnatexxnu
HapeXIaHusl, U3BBPIICHU 1O pefa Ha Wwi. 5.12 u un. 5.14,
CBILUTE CE€ CUMTAT 3a MOJYyYEHH Ha Clie[Balliusg paboTeH
JIeH ciie] ckiarouBaHe Ha JloroBopa cbriiacHo ui. 2.1 mo-
rope. Ilpu nokynku, u3BbpLIEHH MO pena Ha wi. 5.13,
IUIATEKHOTO HApeXJaHe Ce CuUuTa 3a I[OJYyYyeHO Ha
cienBamys pabOTeH JEH Cliel JaraTa Ha OJoOpeHHe OT
bankara Ha mokymnkara.

5.5 bankata wuW3NBAHSABA TMOCTHIWIMTE IUIATENKHU
HapeXIaHus, AaJeHU MO peda Ha 4wi. 5.2., caMo ako
pasmMepbT Ha TpaHcakuuara (C HU3KIIOUEHUE Ha
Tpancakuuute no wi. 5.12., 5.13. u 5.14.) e B pamkure Ha
pasmosiaraeMus OCTaTbK Ha ONPEIENIEHUS ChIVIACHO
HacTtoaumTe O6mmum ycnosust Kpenuren numut Ha Kaprara
KbM MOMEHTa Ha TOCTBIIBAHE HA HApPEXIAHETO, a IpPHU
Tpancakuuu no wi. 5.1.4 JOMBIHUTENHO € HEO0OXOIMMO
oOmMAT pa3Mep Ha TakuBa TpaHCAKIMK Jla HE HA/IBHUIIABA
CHOTBETHUTE JTHEBHH JIMMUTH 3 TETJICHE HA Mapu B OpOii,
ompeneneHu cbrimacHo 4wi. 5.15. mo-mony. B cmydait ue
[InaTe:xxHOTO HapeknaHe HE OTroBapsi Ha YCJIOBUSTA IO
HacTosmaTa pasnopenda, bankara oTka3Ba MU3IBIHEHHETO
My, 32 KOETO yBEJOMSBa KIMEHTa HE3a0aBHO Ype3 eKpaHa
Ha ChOTBETHOTO TepMUHANHO ycTpoiicTBo ATM i [TOC.
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5.6 bankara w3mBAHSABA TO pema  Ha  TAXHOTO
MOCTBIIBAHE IUIATE)KHUTE HAPESKIAHUS, KOUTO ca JaJICHH
1o pena Ha 9i. 5.2. ¥ OTroBapsAT Ha M3MCKBAHUATA B 9II.
5.5., mo kpas Ha ChImUsA pabOTEeH JACH, B KOUTO €
HapeXJIaHEeTO MOCTBITUIIO B CYETOBO/IHO-
nH(pOpMaIMOHHATA CHCTeMa Ha OaHKaTa WM Hal-KBCHO 10
Kpasi Ha cjeBallus pabOTeH JIeH, KOraTo JOCTaBYMKBT Ha
IUIATEXHU YCIYId Ha I[OJIy4aTellss Ha CpeacrBara He
yuacTtBa B [lnarexxnara cucrema 3a OpyTeH CETHJIMEHT B
peanno Bpeme Ha BHB (RINGS) mnu B npyra ruiarexHa
cucteMa ¢ goctbl g0 RINGS, Ha xosto BHbB e arent mo
CETHJIMEHTA.

5.7 3a ymocToBepsIBAHETO HAa H3BBPIICHO ITOCPEICTBOM
Kaprara mnarexno Hapexnane B ThproBcku OOEKT NpH
¢usnyecko npexacraBsne Ha Kaprarta, Kaprombpikarenst
ce 3aJbKaBa, IPU IOUCKBAHE OT JIMLETO, IPUEMAIIO
[InarexxHoro HapexaaHe B Tbpropckus o0O0eKkT, JAa
NOJNMIIE  pa3nuckara, KOATO Cce€  OTHeyarsa  OT
TepMuHANHOTO ycTpoiictBo IIOC mpu wusBbplIBaHE HaA
Tpancakuusta, a B ciaydauTe mo 4i. 5.2.3 na nommnuiie
cnernuanes Gopmyisip Ha bankara (ne6utHo nM3Bectue). B
pasnuckara/aeOUTHOTO U3BECTHE CE IT0COYBAT JAHHUTE 3a
HapeneHaTta TpaHcakiusi, B TOBa YMCIIO PETMCTPALMOHEH

HoMep Ha TpaHcakiusara, JaHHH 3a ThpProBena —
moxy4yaTel Ha TpeBojaa, pa3Mep M BalyTa Ha
Tpancakuuara, npara W dYac Ha M3BBPIIBAHE HAa
Tpancakuusta.  Jlunero, npuemamo  IlmarexxHoTo

HapCIKIaHC B T"prOBCKI/I}I O66KT, HMa IpaBo Aa IMOHCKa OT
KapTOI["bp)KaTeJ'IH Ada yaoCTOBEPpHU CaAMOJIMYHOCTTA CHU 4YpPE3
PEACTaBAHC HA JOKYMCHT 34 CAMOJIMYHOCT,

5.8 bankara He HOoCcH OTTOBOPHOCT 3a U3IIBJIHCHUECTO HA
OCTaHAJIMTC 3aJdBbJDKCHHA II0 CKIIOYCHHUTEC C T’LpFOBCI_Ia
CACJIKH, OCBCH 3a U3IIBJIHCHUC HAa HAPCACHATa TpaHCHKHI/IH
IIpHU MIOCOYCHHUTC B YJI. 5.5. OrpaHUYCHUA.

5.9 KaprogbpxarenaT uma mOpaBo JAa IOJIy4d OT
auuero, npuemamno — [lnatexxHoTO — HapexaaHe B
Tbproeckust 00eKT, KbJIETO U3BBpIIBA ILTamiane ¢ Kaprara,
KOITME OT pa3nucKara/aeOuTHOTO M3BecTue 1o 4wi. 5.7. B
ciydaid 4e ot bankara ObJie U3MCKaHO MPEAOCTABIHETO Ha
JOTBJIHATETHU KOMUSl OT M3AQJCHHU Pa3MHUCKW/IeONTHH
n3BecTUs, bankara mma mpaBo Jla MOWCKa 3aruiamiaHe Ha
Pa3HOCKUTE 3a W3JaBaHE Ha TOJO00HM KOMHS, YHUSITO
CTOMHOCT 11ie ce onpeaenu ot bankara.

5.10 Kaprata e camM0 TEXHMYECKO  CpEACTBO,
OTOCpEeIIBAIIIO pa3IlIalaneTo. bankara He HOCH HUKaKBa
OTTOBOPHOCT NPH €BEHTYaJIHO HEU3IbIHEHHE, OTKa3 WIH
IPEIIHO M3MBJIHEHHE Ha 3aJb/DKEHHMATa OT CTpaHa Ha
THPrOBUUTE IO OTHOIICHME Ha CICIKUTE UM C
Kaprongbpkarens, Huto KaproxbpikaTensar uMa npaBo 1a
npeasBsBa KbM baHkaTa €BEHTyaJlHU CBOU JKalOH,

BB3PAKEHHUS WM  MPETCHIUH, [POU3THYAIId  OT
OTHOUICHHUSATA MY C THPTOBIIUTE.
5.11 TIlpm 3amuramane CTOHHOCTTAa Ha 3aKyIlyBaHU

CTOKHW/yCIIyTH TocpenacTBoM TpaHcakiuu ¢ Kaprata B
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ToproBckn o0ekTH B bbirapus, o3Ha4eHH C JIOTOTO Ha
bankara, Kaproappkaremar Moxke JAa OIpeneiu, Npu
CIIa3BaHE HA OTPAHMYEHMATA, IOCOUYEHU B WI. 7 MO-70I1Y,
T CTOWHOCTTA Ha 3aKyIlyBaHaTa CTOKa/yciryra na Obie
Ha4MCJIeHa KaTo 3aabipkeHue no Kaprara m3nsano wim Ha
paBHU MECEYHU BHOCKU. BposT U pa3MepbT Ha MECEUHHTE
BHOCKH €a MPEAMET Ha JIOTOBapsHE MEXAY

Kaproabprxkarens u cboTBeTHHUS Thprosell. [Ipu moxkymku ¢
Kaprara Ha paBHM MeceuyHU BHOCKH, M3BBH CIy4auTe IO
. 5.12. u 5.13., ce mpunaraT npasuiara Ha 4i. 7.3 mo-
J0TTy.

5.12 B cuyuait ye KaprombpxkaTenar e mocouua B
3asBieHueTo 3a u3gapaHe Ha Kapra, e xenae bankara na
W3IIBJIHA ~ OTpeJielieHa IbpBa IUIATEXKHA  OMNepanus
(Tpancakiusi), 4USATO CTOMHOCT Ja Ob/Ie HAYHMCIICHA KaTo
3abJKeHre 1o JloroBopa Ha paBHM MECEYHU BHOCKH,
KakKTO M aKo € TMpeloCTaBWI Iisjlata HeoOXoauma
uHpOpMaLus 3a OCHILECTBSIBaHE Ha TpaHCaKUUATa, TO
bankara, B ciry4aii ue 0100pu 3asBICHUETO 32 U3/1aBaHE Ha
Kapra, 1me u3BbpiIM HapeAeHaTa IUIaTeXkHa orepanus 3a
cmetka Ha Kaproabspkarens. CroiiHOCTTa Ha IbpBaTa
clenKa Moxe na ObAe Mo-rojisiMa OT ONpeAeNieHHs OT
bankara Kpemuten nuMuT, KOHTO ce 0O0sBsBa Ha
Kaprogbpxatenss npu nonyuaBane Ha Kaprarta, kaTo B
TO3W CiIydyail He € Hajmuie HajaBumaBaHe Ha KpegutHus
JUMHUT 10 CMHCBHIA Ha wi. 7.6. mno-moiy. Bcuuku
nocneaBamy TpaHcakIMK 3a TOKYIIKA Ha PaBHH MECEYHU
BHOCKM HE MOTaT Jia HaJBMIIABAT Pa3M0JIaraéMusi OCTaThK
Ha KpennTHusS TMMUT, OCBEH B cilydauTe Ha 4i. 5.13.

5.13 B caiyuaii ue Kaproabpkarensr sxenae 1a HarpaBu
nocienBama TpaHCakIus 3a MOKYIKa/ClelKa Ha paBHU
MECEYHH BHOCKM HaJ| paslojlaraéMMs OCTaTbK Ha
Kpeautaus  smmmut,  Kaproxbpikatenar — mombisa
3asBneHHe, B KOETO CBHOTBETHaTa CTOKAa/yciyra,
3aKylyBaHa Ha paBHH MECEYHH BHOCKH C€ UJCHTU(HUIIHPA.
B cnyuait Ha omoOpenue or baHkata Ha MOJaseHOTO
3asBiIeHME ce paspelaBa e€IHOKpaTHO TpaHcakuus Haj
pasnonaraemust Kpenuten numut no Kaprara, kosito ce
roracsiBa Ha paBHU MECEYHU BHOCKH, KaTO B TO3U CIIydaid
HE € HajMlle HaJBullaBaHe Ha KpeauTHus nuMmMuT 10
CMHCHIA Ha 4. 7.6. O-/10Iy.

5.14 B cayuaii ue KaprombpkaTensiT € NHOCOYMI B
3asBneHueTo 3a u3nasane Ha Kapra, de xenae bankara nia
W3IIBIHA ~ OTIpeJieNIeHa IbpBa IUIATEKHA  OMEPAIHs
(Tpancakmusi), paznudHa OT TOKYIKa Ha CTOKH/YCITyTH
ceriacHo wi. 5.12. m 5.13, umsaTO CTOMHOCT 1Ia OBAC
Ha4MCJIeHa KaTo 3a/ibKeHre no KpeauTHus TMMUT, KakTo
U aKo € MpeJoCTaBUII 1isy1aTa HeoOxo1uMa HH(popMalus 3a
ochlIeCTBsiIBAaHE  Ha  TpaHcakuusra  (BKJI.  Tpu
HE0o0X0aUMOCT yHUKaNHUAT uaeHtudukatop (IBAN) na
CMeTKaTa Ha nosydarens Ha npeBoja (TpaHcakuusiTta), TO
bankara, B ciyuaii ye 01006pu 3asiBJICHUETO 3a U3/1aBaHE Ha
Kapra, me u3BbpiM HapeAeHarTa IjaTekHa Oreparus 3a
cmetka Ha Kaprogepxarens. [Ipu npenaBane na Kaprara,
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pasmoniaraeMuaT KpenuTeH JUMUT MO chimata Ime Obie
paBeHn Ha ompezenenuss oT bankara Kpeauten numwur,
HaMaJeH ChC CTOMHOCTTA Ha W3MbJIHEHAaTa TpaHcakuus u
MPWIOKAMUTE ChIIAacHO HacTosmmre OOmM ycaoBHS
TakCH 3a pasTiexJaHe Ha 3asBIICHHE, TIOCOYCHH B
[Tpunoxenue Ne 1.

515 Ternene Ha mapu B Opoit ¢ Kaprara upes
Tepmunanau ycrpoiictea ATM mo wi. 5.1.4., Moxe na ce
U3BBpIIBA CaMO 3a L€ CyMH, KOMTO HE HaJBHUIIABAT
€HOBPEMEHHO pasmoyiaraeMusi octaTbk Ha KpeautHus
nmumut o Kaprata u jgHeBHUS nTUMUT, KOWTO bankara
ompenenst B [lpumoskenne Ne 1 xbM Hacrosmmre OOmun
YCIIOBHS, U KOWTO c€ II0co4YBa B MeceyHUTe U3BICUCHMUS.
bankaTta Moke Aa MpOMEeHs JHEBHHUS JHMMHT IO pena 3a

n3MeHeHue Ha HacrosmuTe OOIHM yCIoBUs, CHITIACHO YII.
22.

5.16 KapTtogbpxkatensT uMa MpaBo Ja TErJd, ChIIIACHO
1. 5.1.3, mapu B Opoil 10 pasmepa Ha pasloyiaracMus
octrarbk Ha KpemutHms umur Ha Kaprara upes
tepmuHaiHU yctpoiicTBa [IOC B oduicu Ha bankara wim B
opucu Ha nApyru OaHKHM B CTpaHaTa WIM 4YYy)KOWHA,
o0o3Hauenn ¢ Jyororo Ha Visa w/miam Visa Electron,
CHhOTBETHO ¢ Jjoroto Ha Mastercard.

5.17. Bwpxy um3rernenara chrimacHo wi. 5.15. u 5.16.
CyMa c€ HauuclisiBa JMXBa OT JaTata Ha U3BbPIIBAaHE Ha
TpaHncakuusaTra, YMiTO pasmep € nocoueH B [Ipunoxenue
Neo 1 kbM HacTOSIIUTE Y CITOBHSI.

5.18. 3a Bcaka Tpancakums 9pe3  TEPMHHAIHO
ycrpoiictBo ATM, npu mnouckBaHe upe3 u30upaHe Ha
CbOTBETHATA OMNIMs ChIVIACHO YKa3aHMATA, M3MUCAHU Ha
ekpana Ha ATM ycTpoiCTBOTO, ce H3JaBa B ChIIUA
MOMEHT KBUTAHILIMSA, KOSITO yIOCTOBEPsIBA HAPEXKIAHUATA,
Kouto € nan KaprogbpikarensiT B TOBa YHCIO ChABPXKA
uHpOpManMs 32 PErHCTPAallMOHEH  HOMEp  Ha
TpaHcakuusaTa, AaHHU 33 TEPMHUHAIHOTO YCTPOHCTBO H
MHCTUTYLUATA, KOATO IO MOAABPKA, pa3Mep U BajlyTa Ha
Tpancakuusara, Jara M Yac Ha U3BBPIIBAHE Ha
Tpancakiusara. B cioydail ye TakaBa KBUTaHLUS HE ObJe
U3JaJicHa Opaau TEXHUYecKa rpemka, Kaproaspxarensar
ce cebp3Ba ¢ ATM omnepatopa. bankara moxe /1a okaxe
cpaelcTBue Ha KapToabpxarens npu NOUCKBaHe.

5.19. B cnywaii Ha 3agppkaHe Ha Kaprara ot
TepMuHaNHO ycTpoiictBo ATM, Kaprogbpxkarensat e
JUTb’KEH J1a yBenoMu bankara, a baHkaTa cieqBa ga okaxe
chaelicTBue 3a BpbliaHe Ha Kaprata Ha Kaproaspxkarens,
a IpY HEBB3MOXKHOCT 3a TOBa Ja u3fane Hosa Kapra 3a
CBOSI CMETKA, B Cllyyall, 4ye IPUYMHATA 32 3aJbp)KaHE Ha
Kaprata e no BuHa Ha bankara. B ocranamute ciyuan
Kaprara Mmoxxe na Ob1e pensnaaeHa mo peaa Ha wi. 18.3.

5.20. bankara MOXe Ja TPEYCTAHOBH BPEMEHHO WIIH
MOCTOSTHHO (DYHKIIMOHHPAHETO Ha efHo win noBede ATM
YCTPOWCTBA, KOUTO TMOJIbpXKa, O€3 MpeIBapUTETHO
U3BECTHE, B CIIydail Ha TEXHUYECKH MPoOIeM, HEU3IpPaBHO
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(GYHKIIMOHUpPAaHE WM OT ChOOpaKEHHUS 3a CHUTypHOCT B
Te3n ciydan baHkata HE HOCH OTTOBOPHOCT CIPSIMO
KaprombpxaTens 3a KakKBUTO | Jja OWIJIO 3aryOH WIIH IIETH,
OPEeTHPIICHH B pPE3yATaT Ha HEBB3MOXKHOCTTA 3a
U3I0JI3BaHE HA yCIIyrara.

5.21. Bcuuku TpaHcakiyu, U3BbPIICHH C U3MOI3BaHE HA
Kapra upe3 Tepmunanau ycrpoiictea ATM u T1OC, ce
perucTpupaT aBTOMAaTHYHO B XPOHOJIOTUYEH pEI OT
bankata 4pe3 ompenereHHM MPOUENAYPH U TEXHUYECKH
CPeICTBa, KOWTO IIO3BOJSIBAT CUTYPHO CBHXpaHSBaHE H
TOYHO BB3MPOU3BEXKIaHE Ha HHPOPMALIUATA U U3KITIOUBAT
BCSIKa BB3MOKHOCT 32 HEHHOTO MOCJEIBAIIO0 M3MEHEHHE.
3anucBaHMATA HA BCHYKH OIEpallid, W3BBPUICHH C
Kaprara upe3 repmunanuu ycrporicrea ATM unu [1OC, ca
CYETOBOJHM JOKYMEHTH II0 CMHCBhJIa Ha 3aKkoHa 3a
CYETOBOJACTBOTO U CE€ CMATAT 3a BEPHU J0 JI0OKa3BaHE Ha
MPOTHUBHOTO.

5.22. Tlpu orka3 ga ObJe W3NBIHEHO HapeXaaHe 3a
n3nbiHeHne Ha Tpancakuus, KapTogbpskaTensaT noiayvana
BeZHara nHpopmManus 3a 0TKa3a BbB BUJ Ha ChOOIICHUE,
MOSIBABAIIO CE€ HAa €KpaHa Ha TEPMUHAIHOTO YCTPOMCTBO
ATM wm TIOC, wuam eneKTpOHHO CHOOIICHHE Ha
€JIEKTPOHHA T0ILAa IPU OTKAa3 Ha IJIaTeXHa orepauus Mo
WHTEpHET WM TenedoH, OCBEH B CIIy4auTe, KOTraTo
NPEJOCTaBSIHETO Ha Ta3W HMHpoOpMalus HE ce JOIyCcKa
CBIVIACHO NMPUIIOKUMOTO 3aKOHOJIATEJICTBO.

5.23. bankara mpenoctaBsi JONBJIHUTEIHH YCIYTH Ha
Kaproabpxkarenute Ha onpeaeneHu Buaose Kapru, kakto
cienBa:

- Ha Bcuuku kaprogbpkarenu Ha Kaptu Mastercard,
bankara, ¢ mnomomrTa Ha KapTOoBaTa OpraHu3aLus
Mastercard, mpemoctaBss ~ JONBJIHWTENHATa  yCiIyra
,CIIEIHO TpelocTaBsHe Ha mapu B Opoll B yyxOuHa*
(Emergency Cash Advance), k0sTO 1aBa Bb3MOXHOCT Ha
nocouyeHute Kaproabprkarenu fa rnoyyyat CIelHO Napy B
Opoii mpu BE3HUKHAI ITpo0IieM ¢ u3noa3Banero Ha Kaprara
B yyOuHa (B ciry4aii Ha 3ary0a, KpaxOa WM moBpeaa Ha
Kaprara).

- Ha Bcuuku xaprogbpkarenu Ha Kaptu Mastercard
World Premium u VISA Premium, bankarta mpenocrtaBs
JombiaHUTENHata  ycayra — LoungeKey, ¢ kodro
Kaproabpxarenute mosyyaBaT npedepeHuraneH A0CTbII
JI0 CTIELMAIHUTE CAJIOHU 3a MBTHUIIM B pEAMIIA JIETHUILA TI0
LSUT CBSIT.

- Ha Bcuukm kaprogbpkarenu Ha Kaptu Mastercard
World Premium, bankara, ¢ momMomira Ha KapToBaTa
opranuzanusi Mastercard, mpegocTaBsi JOMBIHUTEIHATA
yciyra Concierge- [Tepconanen ACHCTEHT.
Kaprogbpxkartenure na xaptu Mastercard World morar
JIOMBJIHUTEITHO Jla 3asiBAT TIOJNI3BAHETO HA YCIYTHTE
LoungeKey u Concierge- Ilepconanen acucTeHr.

ITocoueHuTe MOMBIHUTENHU YCIYTH CE€ NPEJOCTABAT
CBIVIACHO CHOTBETHUTE OOILIM YCIOBHS 3a 3asBSIBaHE U

Toonucu:



MIOJI3BaHE Ha JIONBJIHUTEIHH yCIYTH, KOUTO Ca TOCTHITHH
Ha www.postbank.bg, kakTo 1 BbB Bcekn opuc Ha bankara.

5.24. KaprogppkaTen uMa BB3MOXKHOCT Ja Ce
peructpupa 3a 0a3zoBaTa (HYHKIMOHAJIHOCT Ha yciyraTa
Wnrepner Oankupane, npenoctaBsHa oT bankara. Ilpu
[I'bPBOHAYAIIHATA PETHCTPALUS CE€ BbBEXAAT TPUTE UMEHA,
EI'H, enexktponeH aapec u teiaedoH HoMmep. B ciyuait ge
JAHHUTE ca KOPEKTHU U EJIEKTPOHHUAT aJpec U
TeneOHHUAT HOMEpP CHBMAAAT C AKTYAIHUTE KIMEHTCKHU
JaHHU 10 CKIro4YeHus JloroBop 3a u3gaBaHe Ha KpeOUTHA
KapTa, baHkaTa wu3npama Ha €IEKTPOHHUS aJapec Ha
Kaprombpxkatens  JAMHK 32 NOTBBPXKIEHUE  HaA
perucTpauuara M 3a Cbhb3JAaBaHE Ha I[apoia, a Ha
TeneOHHUST My HOMEp - KOX 3a IOTBBP)KIAaBaHE
cb3ganeHata mapona. (el ycHemHa perucTpanus,
KaproabpskaTensar noiydasa 10CThI 40 UH(pOpMALMATA 3a
Hanuuaus My KpenuTeH JAMMUT M BCHUUKU ONEpPALMU C
Kaprara.

5.25. (Hos, B cmma ot 16.05.2018 r.) Ilpu yciyrara
,,BHOCKa Ha OaHKOMAaT

5.25.1. Tepmunanuu ycrpoiictBa ATM Ha bankara,
cnenuanHo 0003HA4YeHW, Ye TMpeasarar Ta3u YCIyra,
npueMaTr camMo OBITapcKH HUCTUHCKM  HENOBPEISHH
0aHKHOTH ¢ HOMUHAa ot 5, 10, 20, 50 u 100 yieBa, kaTo Tpu
MOCTaBSIHETO UM C€ M3BBpIIBA MpoBepka. HencTuHcku u
npernpaBeHd OAaHKHOTH C€ 3aabpKaT B TEPMHUHAIHOTO
yctporictBo ATM, He ce oTpa3siBaT KbM BHOCKaTa IO
Oananca Ha Kaprara u 3a Tsix bankara He Ib/KU 3aMsiHA ©
Ipyrd OAaHKHOTH W/WIIK APYTO 00e3IIeTeHHE.

5.25.2. 3a Bcsika BHocka Ha GaHKOMAT, OT TEPMUHAITHOTO
yctporictBo ATM ce pasmeuarBa  pa3mucka C
MOTBBPK/ICHUE U JAHHU 32 U3BBpLICHATA TPAHCAKIIMSA, B
TOBA YKCJIO 32 O0III0 BHECEHATA CyMa.

5.25.3. Jleno3upanute cpeicTBa NOCTHIIBAT 110 OaaHca Ha
Kaprara, He3a0aBHO cie/] H3BBPIIBAHETO HA BHOCKATA.

5.25.4. Cniopen TEXHUYECKHUTE BB3MOKHOCTH Ha
TEPMHUHAITHOTO YCTpoHCTBO ATM, KOWTO Ce M3MUCBAT HA
HETOBUS €KpaH:

a) B ATM wmorar na ce mHoCTaBAT €JHOBPEMEHHO J0
ornpezeneH MakcuMaseH Opoii 0aHKHOTH C €JHAKBB WIIH C
pa3inyeH HOMHHAIL.

6) ATM npuema ompeenieH MaKCUMalieH Opoit OaHKHOTH,
C €IHAKBB WU C pa3jIMyeH HOMHUHAJ, 32 BCSKa OTIEIIHA
BHOCKA.

5.25.5. Cnen MIOCTaBsIHETO Ha OaHKHOTHTE B
TepMuHaAIHOTO ycTpoiictBo ATM Moxe ma ce uzbepe u
(GYHKIHS 32 OTKa3 OT TPAHCAKIIUATA, IPH KOETO CE€ BPBIIIAT
cbiuTe 0aHKHOTH. Crie1 MOTBBPIKIEHNE Ha TPAHCAKIIUATA
O0aHKHOTUTE HE MOJICKAT Ha BpbulaHe. [Ipu Hammune Ha
HEUCTHHCKHM WU TIPENPAaBeHW OAHKHOTH TEPMHUHAIHOTO
ycrporictBo ATM ru 3aabpxa.
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6. TPAHCAKILIMM BBB BAJIYTA, PA3JIMYHA
OT JIEBA

6.1. (M3wm., B cuma ot 16.05.2018 r.) TpaHcakiuure ¢
Kaprara, KouTO ce M3BBPIIBAT B YYXKJCCTPaHHA BalyTa,
pasziauyHa OT JieBa, B TOBAa WYHCJIO TpPAaHCAKLIHUUTE,
U3BBPIICHN B 4yKOMHa, cjienBa Aa ObIaT choOpa3eHu ¢
MpaBWiaTa W W3WCKBAHHUATA HAa KOMIIETCHTHHTE MECTHHU
(UHAHCOBU OpPraHM Ha CHOTBETHATA JbpIKaBa.

6.2. (M3m., Bcumna ot 06.09.2018 r.) IIpu Tpancakiuu ¢
Kaptu VISA B wuyyxnectpanHa BaidyTa, cyMmara Ha
HapeneHaTa TpaHCakius ce TpeBayTUpa B JieBa OT
CBhOTBCTHATA BaJlyTa, KaTO B CJIy4auTC, KOraTo Ta3u BajlyTa
€ pa3iMyHa OT WIATCKU J0JapH, TpaHcakuusita ce
mpeBajayTrupa MoCICA0OBATCIIHO IIBbPBO B IIATCKHU AOJIAapH,
Clle]l KOeTO Ce NpeBalyTHpa B JIieBa, KaTo ce€ Ipuiarar
pedepeHTHUTEe OOMEHHHM KypcOoBe KbM JaTara Ha
OCYETOBOJsBaHE Ha TpaHCAaKIMATa, OINpPEIEIEHH OT
MEXIyHapoJaHaTa KapToBa opranu3zaunusi Visa Europe,
uH(OpMAIUs 32 KOUTO € HAJTMYHA HA HHTEPHET CTPaHUIIaTa
Ha [M0COYeHAaTa KapTOBa OpraHU3alIlusl.

6.3. (U3m., B cuia ot 06.09.2018 r.) IIpu Tpancakmuu ¢
Kaptu American Express (Bxi. EuroLine American
Express) 1 Mastercard B uyxnecTpanHa BajlyTa, cymara Ha
HapeleHaTa TpaHcakius ce IpeBalyTHpa B JeBa OT
ChOTBETHATA BallyTa, KaTo B CIy4auTe, KOraTo TasH BalyTa
€ pasau4yHa OT eBpo, TpaHcakuusATa ce MpeBalyTHpa
IOCJIEIOBATEIHO IIBPBO B €BPO, CJeJ KOETO ce
npeBalyTHpa B JieBa, KaTo ce MpuiaraT pedepeHTHUTE
OOMEHHHM KypcOoBE€ KbM JaraTa Ha OCYETOBOJSIBAHE Ha
Tpancaknusra, Ompe/ieIIeHH oT CHOTBETHATA
MEXIyHapoaHa kapToBa opranusauus (American Express
i Mastercard Europe), nadopmarius 3a KOUTO € HATUIHA
Ha UWHTEpPHET CTpPaHWIATa HA CBHOTBETHATa KapToBa
OpraHu3aIysl.

6.4. (U3wm., B cuna ot 06.09.2018 r.) Bcuuku npomenu
Ha TMPWIOKUMUTE OOMEHHHM KypcoBe, C€ Mpuarar
He3a0aBHO  cllel  BIM3aHETO WM B cuia, 0Oe3
Kaprogbpxarenst ma Obae MpeaBapUTEITHO HM3PUIHO
YBEJIOMSIBaH 3a mpoMmsiHaTta. bankaTta HaumWcisgBa Takca 3a
npeBajgytupane, mnocoueHa B Ilpunoxxenne Ne 1 kbM
HactosimuTe O0mu ycnoBus. [larata Ha OCUETOBOJSIBaHE
Ha TpaHcakuusTa ce mocouBa B Mece4HOTO U3BJIECUCHHE 10
yn. 8§, karo KaprogbpxkarenasiT ¢ mNpueMaHeTo Ha
HactosimuTe OO yCIOBHS IEKIIapUpa, Ue € 3al03HaT, ye
MOXKE€ Ja TOJIydd WH(POpPMAIUs OTHOCHO TNPHIOKHMHUST
KbM MOCOYEHATa JaTra Kypc Ha MHTEPHET CTpaHMIlaTa Ha

ChOTBETHATa MEXIyHapOAHA KapTOBa OpraHu3alys,
nocoueHa B 4. 6.2 u 6.3.
6.5. 3a wm3mom3BaHe Ha KapraTa 3a W3BBPIIBAHE HA

Tpancakunu o Hacrosimms wieH 6, bankara HauncnsiBa
TaKCH W/WJIY KOMUCHOHHH, TTocoueHu B [Ipmnoxxenne Ne |
KbM HACTOALIUTE YCJIOBUS, KOUTO C€ OOsBsBaT
JOIBIHUTETHO Ha BUAHO MSCTO BBB (PUHAHCOBUTE
HeHTpoBe Ha bankara, KakTo ¥ Ha mocouyeHus B wi. 17.3
Ioonucu:



WHTEpHET-cauT Ha baHkaTta. bankata Moxe 1a mMpoMeHs
IIOCOYEHUTE TAKCH U IPYTHU Pa3xOoaH IO pelia 3a U3MEHEHHE
Ha HACTOSIINUTE Y CIIOBUS, ChINIACHO WiI. 22.

7. KPEAUTEH JIMMUT

7.1.  Ilpu cxmouBane Ha JloroBopa, bankara ompenens
Kpenutaus mumur no Kaprara. bankata yBemomsiBa
Kapronbpxatens 3a taka onpenenenust Kpeaguten aumur
[py TpEeJaBaHETO Ha KapTraTa MO pefa Ha wi2.2. u
nocpeactsoM Meceunure u3BieueHus. KpeauTHuAT
JUMUT TPEACTaBIsiBa OOUIMS pa3Mep Ha MOTPEOUTEIICKUS
KpeIuT, IPeJOCTaBeH 3a nois3Bane Ha KapTogbpikaTens ot
bankata mocpencTBoM W3BBpIIBAHE Ha TpaHCakUuUu C
Kaprara, nocouenu B ui. 5.1.

7.2. Paznomaraemusatr KpeauteH nUMHUT, B paMKUTE Ha
koiito  KaprombpkarensiT  MOXe  Ja  U3BbpLIBA
Tpancakuuy, € paBeH Ha onpeneneHus oT bankara
Kpenuren nmumut no Kaprarta, Hamanen c: (i) OOmara
IbDKAMa CyMa KbM MOMEHTa Ha M3BBpIIBAaHE Ha
Tpancakuuara. OOmara AbDKAMA CyMa IpeAcTaBisBa
cOopa OT BCHUKM HAYUCIICHH ChIVIACHO HacTosmuTe O0mmu
yCIIOBHS, HO HeToraceHu 3aIbJKEHUS Ha
Kpeaurononyuarens nmo JloroBopa, popmupanu ot cbopa
Ha Bcsika Tpancakuus ¢ Kaprara, usnbeinena ot bankara (¢
n3KitoueHue Ha Tpadcaknuute mo wi. 5.11.,5.12. u 5.13.),
IUIFOC CTOMHOCTTa Ha BCsAKa HauMciaeHa oT baHkara
(manmexupana) MeceyHa BHOCKA 3a TpaHCaKIMM IO YJl.
5.11., 5.12. 5.13., xakTO W B CiIy4ail Ha pa3cpoyBaHe Ha
Tpancakuug mo wi. 8a., IUIFOC CTOMHOCTTa HAa BCHUYKHU
JUXBHU, TAKCU W JPYTH Pa3XoaM, HAYUCIEHU CBIJIACHO
HactosmuTe OOmm ycnoBus, (ii) cymaTa Ha BCHYKH
HEMNaIeKUPad paBHA MECEYHHU BHOCKH (TIPW M3BBHPIICHU
MOKYIIKM Ha PaBHM MECEYHM BHOCKHM WJIM pa3CpOYBaHE HA
TPaHCAKIMH 110 4. 8a.).

7.3.  Ilpunokynku ¢ Kaprara Ha paBHU MECEYHU BHOCKHU
cbriacHo wi. 5.11 mo-rope, cOOPBT OT BCUYKH MECCYHU
BHOCKM He TpsiOBa Ja HaAXBBLPIA pas3oiaraeMus
Kpenuren numut, onpeseneH chriacHo wi. 7.2 mo-Tope,
KbM MOMEHTA Ha mocThnBaHe B bankara Ha Ilmare:xHOTO
HapeX/1aHe 3a MNOKYIKa Ha pABHU MECEUYHU BHOCKH.

7.4.  Ilpu NOKynKH Ha paBHU MECEYHH BHOCKU KaKTO U
MpU pa3cpoyBaHe HA TPAHCAKIMH IO 4. 8a., MaJeKbT HA
MECEYHHUTE BHOCKM HACTBIIBA Ha CHOTBETHOTO YHUCIO OT
Mecela, Ha KOeTO € U3BbpLICHA MOKYIKaTa U € HauucCJIeHa
I'bpBaTa MECEYHa BHOCKA WJIM € U3BBPIIECHO PAa3cpOuBaHe
Ha Tpancakuus mo wi. 8a, a ako MecelbT HsMa TaKoBa
YHCII0 — Ha MOCTIeIHUS IeH OT Mecela.

7.5. bankata uMa mpaBo Ja mnpomeHu KpenutHus
JIUMUT, B3eMalKH TPEIBHU] JICUCTBUTEIHUTE (DUHAHCOBH
BB3MOXKHOCTH Ha Kaproabpxkarens,
KpEIUTOCTIOCOOHOCTTa MYy, CIa3BaHETO Ha HACTOSIIUTE
VYcnoBusi, kKakTo U OOIIO PHICKA, KOWTO ce moema. Bcesika
NpoMsSHA TIO HACTOSIIUS UYJIEH CE€ OIOBECTsBa Ha
Kaprogbpxatenst upe3 MecedyHuTe W3BICUYCHUS W/WIH
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IOCPEJICTBOM ~ IMHCMO, H3IpPaTeHO Ha ajapeca 3a
KOPECIIOH/ICHITNS WK Ha e-mail aapec, cerimacao wi. 17.1
ot Hactosimute OOIIH YCIOBUSL.

7.6. Hapumenue Ha KpenuTHus TUMUT € HailuIie, B
ciayyait ye O01mara 1bmKIMa cyMa, ompeieiieHa ChriiacHO
1. 7.2., Bb3j€3€ B MO-TOJISIM pa3Mep OT pa3mepa Ha
ornycHatus ot bankara KpeaureHn 1uMuT, ¢ U3KIIOYEHHE
Ha ciydauTe 1mo wi. 5.12 u 5.13, B kouto bankara n3pudHo
paspemaBa TpaHcakuuss Hax omnpezneneHuss Kpenuten
mumut. Hagsumennero Ha KpeinTHus TMMHUT ce cuuTa 3a
HapymeHue Ha Hacrogmus JloroBop. B Tte3m cmydan
Kaprogspxarenst apmku Ha bankata obesmiereHue 3a
HAJBMILEH KpEIUTEH JHMMHUT B pasMep, IIOCOYEH B
[Tpunoxenue Ne 1 kbM HacTOSImIUTE Y CIOBUS, BCEKU MBT
KOraTo KbM JjaTaTa Ha U3/1aBaHe Ha ChOTBETHOTO MeceyHo
HU3BJICYCHHUEC € HAJIMIIC HAJABUIIICHUEC Ha erI[I/ITHI/ISI JIMMUT.

7.7. 3a mepuwoma, mpe3 kowrto cOophT Ha OOmara
IBIDKMMA CyMa ¥ CyMaTa Ha BCHYKU HEMaAe)KUPAId PaBHU
MECEYHH BHOCKHU € MO-TOJISIM OT pa3Mepa Ha OTITyCHATHUS OT
bankarta KpeauTeH 1TMMUT, BKITIOYUTEIHO U B CIYYaUTE 10
wi. 5.12 u 5.13 KaprogbpxkaTensiT He MOXKe J1a U3BBPIIBA

Tpancakuuu ¢ Kaprara.
8. MECEYHU U3BJIEYEHMA

8.1. bankara u3maBa W wW3Mpalia BCEKH Mecell 0
Kaprombpxkatenss ¢ OOMKHOBEHa IIOIa W/HIM 4pe3
€JICKTPOHHA Tola MeceyHO M3BJICUCHUE, KOSTO OTpa3siBa
Bcnuku Tpancaknuu ¢ Kaprara, KakTo ¥ BCHYKH JPYTH
omeparui  Ha  KaprombpkaTens, W3BBPIICHH Ipe3
ChOTBETHHUS MECEUCH OTYETEH IIePHOJ,, IOCOYCH B
M3BIICYCHHUETO, TIO-CIIEITUAITHO: (a) Bcuuku TpaHcakiuy, 3a
Kouto e u3noyi3BaHa Kaprarta, uanbiHenu oT baHkara B
paMKWTE Ha CHOTBETHUS MeECE€YeH OTdeTeH mepuon, (0)
BCUYKH MECEYHH BHOCKH (ITPH MOKYITKHA HA PaBHU MECEYHU
BHOCKM W/WJIM pa3cpodBaHe Ha TpaHcakiuu mo wi. 8a),
YHIATO MAICK € HACTHITUII MPE3 TIOCOUYEHUS B U3BJICUCHUETO
OTYETEeH MECEYeH Mepuoj; (B) BCHUKH JIMXBH, TaKCH, U
JIPYTH Pa3XxoAu U 3aabJDKeHHs, n30poenu B [Ipunoxenne
Ne 1 kbpM HacrosimuTe YCIOBUS, HAYUCIICHN OT baHkara,
(T) BCHUKHM KpeAUTHH MpeBoau 1o OanaHnca Ha Kaprara, B
TOBa 4YKCIIO, HO HE CaMO — TMOTACUTEJIHHM IUTAIaHUS OT
Kaproaspxkarens, orcTbiiku, o0sBeHn oT bankara wim ot
THPTOBIIM, NIPU pa3cpouBaHe Ha TpaHCaKIMK MO 4. 8a H
Iip.; (1) AaTuTe, HA KOMTO TTocoueHuTe B 0. a) TpaHcakumu
ca HapeJCHM U JaTa, Ha KOSATO ca M3MbJIHeHH OT bankara
(Banbop), KaKTO U JaTaTa, Ha KOSITO MECEUYHUTE BHOCKH 10
0. 6) u pazxoauTe 1o 6. B) ca HAYUCIIEHU KaTO 3aIbJDKCHUS
no Jlorosopa; (e) JAbpmkuma cyma 3a mpeaxoaHus Tepro
(m3uncnena kpM JlaTaTa Ha W3BICYCHHME 3a TPEIAXOIHUS
oTueTeH MecedeH mepuox); (k) OOmo 3ambDKeHHs 3a
nepuona (m3uucieHn KbpM JlaTara Ha wW3BICYEHHWE 32
TEKyIIHA OTYETEH MeceueH mnepuon); (3) O0mo apmxuMa
cyMma (M3uucieHa KkpM JlaraTa Ha W3BIICYCHHE 32 TEKYIITUS
OTYETeH MecedueH mepuoi) (u) MuHUMalHaTa MecedHa
BHOCKa, KakToO Td ¢ ompexaeneHa B wi. 9.1.; (i) [lara 3a
Ioonucu:



m3nbipkaBane (Kpaen cpok 3a muaniane) Ha MuHIMamHaTa
MeceyHa BHOCKa;

8.2. (U3sm., B cunma ot 06.09.2018 r.) B cuyuait ue
KaproabprkaTenar He € ompeiesni IpU I0JaBaHETO Ha
3asiBiIeHHETO 3a M3JaBaHe Ha Kapra miam B mocieacTBue
Ha4YMHA, 10 KOWTO jkejJae Ja My ObJaT H3MpallaHd
Meceunute u3BinedeHus, baHkata u3npama MOCIEIHUTE
M0 eJCKTPOHHA IIOINa, a aKO TakaBa HE € IMOCOYCHA, C
oOukHOBeHa 1moma. [Ipm oOTHpaBeHO WCKaHe OT
Kapronbpxkatens, bankara wu3mpama MOBTOPHO C
OOMKHOBEHa TIOMIa W/WJIM 10 EJIIEKTPOHHA TIOma WU
MpenocTaBst JIMYHO B opuc Ha baHkara myOmukar Ha eIHO
WM TTIOBEYE U3NpaTeHn MeceuHu U3BJICUeHUs.

8.3.  TpancakuumuTe, KOMTO Ca HapeJeHH, HO HE ca
MOCTBIIWIN, PECIl. U3MIBJIHEHH OT baHkara B pamMKuTe Ha
CBHOTBETHHUSI OTYETEH MECEYeH IIepUoJl, Ce IOCOYBAT B
nocienBamy MeceyHH H3BIICUEHUS, ChOOPa3HO TEXHHS
BaJIbOP.

8.4. bankara 1o cBos IpeleHKa MOXe Ja BKJIIYBA U
apyra uHdopManus B MeceyHOTO H3BJIE€YEHHE WIM Ja
npuiara  KbM — ChIIOTO  PEKJIAMHHM  CBOOIIEHUS U
YBEIOMJICHHS 3a IPOMOLIMH, YCIYTM M HPOIYKTH Ha
bankara u Ha TbproBcku O00€KTH, KOMTO IpHEMaT
wiamanusa ¢ Kaprara u ¢ xouto bankata mma critodeH
JOrOBOp 3a MpHEMaHe Ha IUIALIaHUS C IUIAaTeXKHH
MHCTPYMEHTH.

8.5. (M3wm., B cuma ot 06.09.2018 r.) U3npamanero Ha
MecedHo M3BIIEYEHHE TI0 €IEKTPOHHA T0IIa € Oe3IUIaTHO.
3a m3npamane Ha MeceuyHo W3BIIEYCHHE C OOMKHOBEHA
MoI1a, KakTo W 3a MOBTOPHO M3IpallaHe ¢ OOMKHOBEHA
TMOLIAa W/MJIH TI0 €NIEKTPOHHA TOIIA WM MPH MPEI0CTaBsSHE
BbB (puHAHCOB LEeHTHbp Ha bankata Ha ayOnukar Ha
u3npareHo MecedHo wu3BieuyeHue, KapTtoabpkarenst
ObJDKA  Takca cbrimacHo [Ipunmoxenne Ne 1 kbM
HacrosiuTe OOIIN yCIOBUSL.

8.6. B cmyuwait 4ye cieq mocnenHUsS MECEYCH OTYETEH
nepuoz, 3a Koro bankara e uznana u usnparuina Meceuno
u3Bnedyenue, ¢ Kaprara e ca u3pbpuiBanu TpaHcakiuu, He
ca HauMCJIsIBAHU MECEUHU BHOCKHU, JIMXBH, TAKCH WU APYTU
pa3xoau ChIVIACHO HACTOSAIIUTE YCJIOBHS, KAKTO U aKo
KapronbpxaTtenaT HsiMa HENOraceHW 3aIbJDKEHHUS IO
Horosopa, bankara He u3gaBa U He u3Mpaia MecedyHu
u3BleYeHus. B caywail Ha HauucasBaHEe Ha HOBO
3aJIbJKEHUE (HAallpUMep HauuCisiBaHEe Ha FOJMIIHA Takca
3a oOcCiy)XBaHe Ha IUIAT€KEH WHCTPYMEHT WU
3aIbJDKEHIE BBB BPB3Ka C M3BBPIICHA HOBA TpaHCaKIUs
nocpencteoM Kaprara) cien kpast HA CbOTBETHHUSI OTUETECH
MECEYEH TMEePHOJ, B PAMKHUTE Ha KOWTO 3aIbJIKCHHETO €
Ha4MclIeHO, baHkata BH300HOBSBA W3AABAHETO W
M3IpalianeTo Ha MeceuyHnTe N3BIICYCHHMS.

8a. PABCPOUBAHE HA TPAHCAKIIMN

8a.1. CroiiHOCTTa Ha BCAKa H3BBHPIICHA MOCPEICTBOM
Kaprara TpaHcakuus ce HaUNCIIABa B IIBJICH pa3Mep KaTo
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3apIDKeHre 1Mo OanmaHca Ha KapraTa, KoeTo € ImiaTuMo
W3IS0, ¢ M3KITI0YeHHE Ha TpaHcaknuuTe, N3BHPIICHH 110
pena wi. 5.11., 5.12. unu 5.13, KOUTO ce HAYUCISIBAT KaToO
3a]IBJDKEHIS, TUIATUMA Ha PABHU MECEYHU BHOCKH.

8a.2. KaproabpxkaTensiT uMa BB3MOXKHOCT Jia MOUCKA OT
bankara croilHocTTa Ha U3BbpLIEHA TpaHCcakUus,
Ha4MCJIeHa KaTo 3abJkeHue no Kaprara B mbieH pazmep
U TUIaTUMa U310, Aa Ob/Ie pa3cpoueHa Ha paBHU MECEYHU
BHOCKHU. BposAT Ha paBHUTE MECEUYHU BHOCKH, Ha KOHMTO
MOXKe Ja Objie pa3cpoueHa CTOHHOCTTa Ha TpaHCcakiusTa,
ce onpenens ot bankara u e nocouen B [Ipunoxenne No 1
kbM Hactosimmure OOmm ycimoBus. 3a pa3cpodyBaHe Ha
U3BbpIIeHAa TpaHCakiMs Ha PaBHM MECEUYHU BHOCKH IIO
pena Ha HacTosimusa wied 8a, KaproabpxaTensar nbimku
Takca, omnpeneneHa cbriaacHo Ilpunoxenue Ne 1 kbMm
HacTosaumre OOIU yCIOBHS.

8a.3. He ce JAOITyCKa pa3CpoOvIBaHC HA HAYUCIICHU CBITIACHO
I[OFOBOpa N HACTOAIIUTC O6I_LII/I YCJ10BUA JIMXBH, TAKCH,
MCCCUYHHN BHOCKHM MW TpaHCAKIUHU I10 YJI. 5.14 kakTO W Ha
CBBKYITHOCT OT HAYMUCJICHU TpchaKL{I/II/I, JINXBH, TaKCH U
MCCCYHH BHOCKH.

8a.4. Kaproabp:kaTensT MOXKe J1a 3asBU pa3CpoyBaHE Ha
HAYKCIICHO 3aIbJDKCHHE 32 U3BBpIIeHa TpaHCaKIUsI B CPOK
10 30 1HH OT JaTaTa Ha U3IBIHEHUE U OCYETOBOISIBAHE 10
Oamanca Ha Kaprara Ha cporBeTHarta TpaHcakuus, dpe3
TereOHHO o0akIaHe Ha MocoYeHUs B Wi. 17.3 TenedoH 3a
KOHTaKT ¢ baHkaTa Wi ¢ MombJiBaHe Ha MUCMEH GOPMYJISIp
BbB BCEKHU (DMHAHCOB 1IEHTHD Ha baHkara.

Kaproabpxatenst neknapupa, 4e € cbriaceH bankara ma
npueMe 3a U3MBIHEHHE BCSIKO MCKaHEe 3a pa3cpouBaHe Ha
TpaHcakiys Ha paBHU MECEYHHM BHOCKH, MOCTBIIMJIO TO
TenedoHa OT JIHIe, KOETO Bb3 OCHOBA HA HEABYCMHCICHU
oOctositencTBa € wuaeHTH(uuupaHo ot bankara kato
Kaprombpxkarens. BbB Bpb3ka € TOPHOTO M C OTJIeN
JIOKa3BaHEe Ha TOCTBIWIOTO HUCKaHe, Kaprombpikaremnst
JeKnapupa, 4Ye € cbriaaceH baHkarta Ja  UM3BBpIIM
ayauo3amnuc Ha Teae(OHHUS pa3roBop, CbrilacHo wi. 19.1
or Hacrosumre OO6mm ycioBus. B cioywail  ue
KaprombppxaTtensaT  BB3pa3u  Cpelly  W3BBPIICHO
pascpouBaHe B CpoKa, mocoyeH B 4. 11.1 u ce yctaHoBM
1o 6€3CTIOpeH HA4HH, Y€ MOCTHIMIOTO 10 TeNe()OH UCKaHE
He ¢ HampaBeHo oT Kaprombpxkarens, bankara e
CTOpPHHUpA M3BBPIICHATA OTEpaIlysl 0 Pa3CcpOUYBaHE H IIE
HAYMCIM KAaTO 3aJbJDKEHHE HETOTaceHHs OCTaThK OT
TpaHcaknusaTa OTHOBO B ITBJICH pa3Mep.

8a.5. Tloctemuno mo pema Ha wi. 8a.4 ucKaHe 3a
pa3cpouBaHe Ha TpaHcakius ce M3MBJIHABA OT baHkara B
CPOK JI0 5 paOOTHU JTHU OT MTOCTHIIBAHETO MY, B CITydail ue
ca Hammue cienHute ycnoBus: 1) Tpancakmusita e c
MmuHUMagHa croHocT 100 7B.; 2) KBbM MOMEHTa Ha
MO/IaBaHE HAa MCKAHETO HE Cca HaJUIE HEMOTaceHU B CPOK
M3HUCKYEMHU 3a1bJDKeHus 1o JloroBopa; 3) KbM MOMEHTA Ha
MoJIaBaHe Ha MCKaHETO HE € HaJuIe OJlokupane mo wi. 12.1
oT HactosamuTe OOIHK yCIOBHUS.

Ioonucu:



8a.6. PaBHuUTe MeECeYHHM BHOCKM C€ HAYHCIISIBAT
€XKEeMECEYHO, CUMTAHO OT JaTaTa Ha W3IBJIHCHHE Ha
omepanuara, cbriaacHo 8a.5 mo-rope. W3BbprieHOTO
pascpouBaHe Ha TpaHcakiusi, KakTO U JIBJDKAMUTE
MECEUHU BHOCKH, C€ OTpa3siBaT B ChOTBETHUTE MeceuHu
H3BJICUCHHUS.

8a.7. B cimyyaii ue 10 faTaTa Ha M3BJIHEHHUE HA TOCTHITHIIO
HCKaHE 3a pa3cpouBaHe Ha ompeneieHa TpaHcakuus
bankarta e mzmana Mece4yHOTO HU3BJIEYEHHE CHITIACHO L.
8.1, B xoero Tazu TpaHcakiusi € oTpa3eHa 1o OajaHca Ha
Kaprara, To KaprombpxkartensiT AbIKM 3amianiaHe Ha
rmocouyeHatra B MecedyHOTO wW3BIeYeHME MuHUManHa
Mece4YHa BHOCKA, HE3aBHCHMO OT HAIlPaBEHOTO HMCKaHE 3a
pa3cpouBaHe Ha Tpancakuus. B ciywaii ye 10 gatata Ha
M3IBJIHEHHE HAa MOCTBHIIMIOTO HCKaHE 3a pa3cpoyBaHE Ha
TpchaKum[ € MHU3BBPIICHO YaCTUYHO IIOraCsiBaHC Ha
3aAbJKCHUATA II0 Ta3u TpchaKHI/IH (B CBbOTBETCTBUE C
JIOTOBOPEHMS pejl 3a noracspase mo wi. 9.3), bankara me
M3BBPIIM pa3CpOUYBAHE HA HEMNOraceHusi OCTaTbhbK OT
Tpancakuusra.

9. [IOI'ACABAHE HA 3AIBJDKEHUATA

9.1. KaproabpxaTtenst MOXe hit:} W3IUIATU
3abJDKEHUSITa cu 1o JloroBopa, BB3HUKHAIA NpU
uznomsBaHeto Ha Kaprata, B cpoxk npo J[larata 3a
m3nbipkaBaHe (Kpaen cpok 3a moiamase), mocodeHa B
nocieAHoTo  u3nageHo ot bankata  MeceuHoTo
n3BiedeHue: (a) musio win (0) Ha yactu. B mocnennus
cilydyail ycBOeHaTa M HemoraceHa dact oT KpeautHus
JUMUT (BCUYKM TMOKYNKH, TErJieHuss B Opodl u p.
TpaHcakuuy, HAYMCIEHU PABHU MECEYHU BHOCKH, JTUXBH,
TaKCH | JPYTH pasxoau 1o [loroBopa) octaBa JbKUMa H
ce OJIUXBsBA MO peAa U yciaoBusiTa Ha wi. 10 mo-mony. B
cly4yauTe 1o NMpeaxoqHoTo u3peueHue Kaproabpxkarensar
TpsiOBa 1a M3IUIATH Hai-Masko MuHMMajaHaTa MecedHa
BHOCKA, KaKTO M BCHUKH 3aIbJKCHHS, 32 KOUTO € B 3a0aBa,
U BCSKA CyMma, C KOSTO € IMPEBUIIWI pasznojiaraeMus
Kpeauten aumMur, Hail-kbCHO 10 ChOTBeTHara Jlata Ha
U3IbJDKAaBaHE, IIOCOYeHAa B MeCeYHOTO W3BJIEUCHHUE.
MuHuMmanHaTa Mece4Ha BHOCKAa C€ M3YMCIsABAa KaTo
MPOLIEHT OT YCBOEHMs, HO HemoraceH KpenuteH iuMuT
KbM J€HS, B KOWTO MpPHUKIIOYBA CHOTBETHUS MECEYEH
OTUETEH Nepuos U e onpeneiieHa B [Ipunoxenne Ne 1 kpM
HACTOSILIUTE YCIIOBUS, KaTO KOHKPETHUAT W pa3Mmep 3a
BCEKU MECEUYEH OTYETEH MEPUOJ CE NOCOYBa B MeceuHoTo
M3BJICUCHHE.

9.2. (U3m., B cuna ot 06.03.2020 r.) Ilpu moracsiBane
U3ILSUTIO0 HAa TBITHUS pa3Mep Ha BCHUKHU TEKYITH 3a1bKESHHS
no JloroBopa m0o cwoTBeTHara JlaTa Ha W3IBIDKaBaHE,
MocoueHa BbB BCSIKO MeceuHo u3BjieueHue, bankara He
HauucisiBa W ocBoOoknaBa  Kaprombpkarenss ot
3alUlallaHe Ha JbJDKMMAaTa JIMXBa 32 TEKYLIHs MECEUYCH
OTYETCH TMIEPHOJ] BBPXY CICTHUTE 3aJbJDKEHUS: ()
Tpancakmuu 1o wi. 5.1.1. mw an. 5.1.2.; (6) Tpancakuuu 1o
wi. 5.1.3., un. 5.1.4. u un. 5.1.5., u3BBpIIEHU C KapTH
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Mastercard Cash wmm Mastercard Cash Momento, (B)
TaKCH, Ha4uciaeHu mo 1. 1.6., . 1.7., . 1.13. u 1. 3. ot
[Tpunoxxenne Ne 1 kpM Hactosimute OOmM ycinoBus, (T)
TaKCH, HAYUCIICHH TI0 T. 2.2.-2.7. BKiI. oT [Ipunoxenne Ne
1 xpM Hacrosmmure OOmMM ycimoBusl mpu TpaHCaKIWH,
u3BbpiieHu ¢ kaptu Mastercard Cash wiu Mastercard Cash
Momento, (1) HaYKUCICHH MECEYHH BHOCKU TPU MOKYIKH
HAa paBHM MECEUYHHM BHOCKM W/WMJIM pa3CpouBaHE Ha

Tpancakuuu 1o wi. 8a.; (¢) HAYUCIICHH 33 TbIDKSHHSI T10 YJI.
10.3;

9.3. B cayuaii ye KapToabpxkaTensaT He MOraci M3Isio
1o Jlatata Ha W3ABIKaBaHE IBJIIHUSA pa3Mep HAa BCHUYKU
TEKYII 3abJKeHns 1o JloroBopa (moracsiBane Ha 4acTu),
Kaprogbpxatensar npmxku Ha baHkata JHMXBa BbpXY
IOBJIHUS pa3Mep Ha BCHYKU 3aabiDkeHus mo Jlorosopa,
KOSITO C€ HA4YKCIIsiBa CYMTAHO OT AATUTE U TPU yCIOBUSTA,
nocoueHn B wi. 10 ot Hacrosmmre OOIM YCIOBHA.
[lepuoabT OT ChOTBETHATA JaTa, HOCOYEHA Kato ,,JlaTa Ha
TpaHcakusa“ B MecedHoTo usBiedeHue o0 Jlarata Ha
U3IbJKaBaHe ce Hapuya ,,I'paTucen nepuon’ .

Cymure, xouto KaprombpikaTenar H3IUIalla, MOracsBatr
3aJ/bJDKEHUATA, TIOCOYEHH B MeCedyHOTO H3BIICYEHHE, B
cinenuusa pexn: (1) marpymanurte 3a nepuoja JuxBH; (2)
BCUYKH TaKCU U APYTH pazxoay; (3) nokynky; (4) MeceuHu
BHOCKHM (IIpY IOKYIIKM Ha PaBHU MECEYHH BHOCKU W/WIN
pa3cpouBaHe Ha Tpancakiuu mo 4wi. 8a); (5) TerieHe Ha
napu B Opoit u npeBoau upe3 ePay.bg/B-Pay kbpM npyra
IUIATE)KHA CMETKA W/WIIU JPYT IIaTeXeH MHCTPYMEHT. BB
BCSIKA €/1HA OT TE3M KAaTeropuu, 3aIbJKEHUSATA, KOUTO ca
(A) dopmupanu npu u3noi3Bane Ha Kaprara npu o0siBeHH
ot bankara npedepennuanan ycnous u (b) ¢ mo-panna
JaTa, ce moracsiBaT IbPBH.

9.4. KaprogbpskaTensT U3Iiama 3aAbIKEHUsITa 110 KOUTO
M J1a € OT CJIeIHuTEe criocoOu: (a) B Opoii Ha Kaca B opuC Ha
bankara; (6) 6e3kacoBo, upe3 0aHKOB MPEBOJ MO CMETKA,
[ocoueHa B BCSIKO MeceyHO W3BIIEUEHHE WM 4pe3
yIApPBXKKA OT pas3IUiallaTesHa MM CIIECTOBHA CMETKa Ha
Kaproaspxarenst npu bankara (aupekTer ne6ut); (B) mo
JpYT/v HAYWH/M YKa3aH/U BbB BCSIKO MeceuHO H3BIICUCHHE.
B caywait uwe KaprogbpxkarensaT BHece/npeBeAe IO
YKa3aHUTE HAYWHU CyMa/CyMH, KOATO/KOUTO Ha/IBHUILABA/T
OO0mo IpKUMaTa cyMa 3a TEKYLIUS MECEYEH OTYeTeH
NEPUO/1, HAIBHECEHUTE CYMH CE U3I0JI3BAT 3a MOracsiBaHe
Ha MocieABally 3aabbkeHuss Ha Kaproabpxkatens mo
JloroBopa, KaTo BpXy Te3HW CyMH baHkara He HauMCIsIBA
JIMXBA CHITIACHO CBOSI JINXBEH OOJIETHH.

9.5. Tlpm mokymka Ha paBHM MECEYHU BHOCKH W/HIU
pa3cpouBaHe Ha Tpancakuuu no wi. 8a, Kapronbpxkartensirt
“Ma IpaBoOTO [a MOracu NPEeACPOYHO LsJIaTa CTOMHOCT Ha
MOKYIKaTa, KOSTO CE€ € 3aAb/DKWII Jla M3IUlallla Ha PaBHU
MECEYHU BHOCKHM. B TO3mM ciyuait Kaprogbpxatensat He
J'bJKM Takca 3a MPEACPOYHO MoracsiBaHe, KakTo U JINXBU,
TaKCH WIH IPYTH Pa3Xxodu BbPXY IPEACPOYHO OIACEHNTE
3aIBJKEHMSL.

Toonucu:



9.6. Ilpu Hemnamiane Ha 3aAbJDKUTENIHATa MUHHMMAalIHA
BHOCKAa Ha MaJieXka, I0COYeH B MEeCceuHOTO M3BIEYEHUE,
Kaprogwspxkarensat apmku Ha bankarta oOesmiereHue 3a
3abaBa B pa3Mep Ha 3aKOHHATA JINXBA BbPXY IIEJIHs YCBOCH,
HO HeroraceH Kpenuren mumut (OO0mmara 1ppkuMa cyma,
KOATO ce ImocodBa OT bankara B m3nmaBanute MeceyHu
W3BIICUCHHUS).

10. BB3HAT'PAXIAEHUA. JIMXBA

10.1. 3a mpemocTaBSHETO HA KpeauTa W 3a APYIHTE
yCIIyI'd, CBbp3aHU C noi3BaHe Ha Kaprara, kouto ce
npenoctaBiaT or bankara, Kaprogppxarenar 3amiaima Ha
bankara BBb3HarpakaeHus, BKIIOYUTEIHO, HO HE Camo,
JUXBH, nocouyeHu B [lpunoxkenue Ne 1 kbM HacTosIIIUTE
VYcenopus. Bcewukn  OBIDKMME BB3HATPAXKICHHS — TI0
JIOTOBOpa C€ HAYMCISIBAT M JOOABAT KaTO 3aIBJDKEHUS I10
KpeauTHUs TUMUT Ha KapraTa rnpe3 cbOTBETHHS MECEUYEH
OTYETEH MEPHUOJ U Ce MOCOYBAT B MECEYHOTO U3BIICUECHHUE.

10.2. JluxBa ce OBJDKM CYMTAHO OT CHOTBETHATA ATa,
rmocoueHa karo ,Jlata Ha TpaHcakuus“ B MecedHOTO
W3BJICYCHHE, BBPXY BCHUKH HAUMCICHHM 3aIbJDKCHUS TI0
KpeauTHHUs JUMHT Ha Kaprata, kaTto 3a Ha4HCICHH
3aBbJDKEHHUST OT TaKCH, JIMXBA C€ IBDKH CaMO 34 TAaKCHTE
mo t. 1.6., t. 1.7., t. 1.13., . 2.2.-2.7. BKI. U T. 3 OT
[Tpunosxxenne Ne 1 kbM HacTosmuTe OOIIH YCIOBHS.

10.3. bBankata u34MCIsiBa JBDKMMAra JIMXBA BBPXY
3aAabiDkeHusaTa nmo uin. 10.2. Ha exemHeBHa 0a3a, KaTo
HaTpylHaHaTa JIMXBa 3a TEKYIIMS OTYETeH MEpHOi Cce
HAYMCIIBA U 100ABS KATO HOBO 33IbJIXKCHHE 110 KPEUTHHUS
mumuT Ha Kaprara BegHBK MeECEYHO, Ha jarara Ha
n3naBaHe Ha MeCceYHOTO H3BICYCHHE, C H3KIIOYCHHE Ha
JIUXBATa, 33 KOSTO € MPUIIOKEHO MPABWIOTO 10 WiI. 9.2. 110
- rope. ExxelHeBHATa JIMXBa C€ U3YMCIISIBA, KATO TEKYIIMTE
HETOTaCCHM 3a/IbJDKCHUSI C€ YMHOXKaBaT C IMPHIOKUMUS
TOJIMIIIEH JIMXBEH MPOIIEHT, pasneieH Ha 360.

10.4. bankata Wma TpaBO Ja MPOMEHH pasMepa Ha
TAKCUTE W JPYTUTE BB3HATPAKACHHS, CBBP3aHH C
NPEIOCTABSIHETO Ha IUIATEXKHU YCIYTH TOCPEACTBOM
Kaprara no cmucbia Ha 3akoHa 3a IJIATEKHUTE YCIYTH H
TUIATE)KHUTE CUCTEMHU U JBJDKUMH CHIITACHO HACTOSIIUTE
VYcinoBus, KakTo W Jla BBBEXJAa HOBU TakKWBa, IPU
yCJIOBUSITA 32 IPOMSIHA HA HACTOSIIIUTE Y CIIOBUSI, ChITIACHO
. 22.1.

10.5. IlpunoxkuMaTa JMxBa, KAKTO U BCHYKH OCTAHAIIN
TaKkCH, KOMTO HE Ca CBBP3aHH C MPEIOCTaBIHETO Ha
IUTATE)KHU YCIIyTu mocpeacTtBoM Kaprarta, Morat ga Obaat
M3MEHSHM 110 B3aUMHO ChIVIACHE HA CTPAHUTE II0
Jorosopa. ITo Bcsiko BpeMe OT jeiicTBHeTO Ha Jlorosopa,
bankata uma mpaBo ga npeaiokd Ha Kaprombprkares
NpOMsIHa Ha NPUWIOKHMAaTa JIMXBa M BCHYKH OCTaHAJH
TaKCH, KOMTO HE Ca CBBP3aHH C MPEJOCTaBIHETO Ha
IUTATEXXHHA YCIYyT'M, KaTo B CiIydail Ha HEMOCTUTaHe Ha
ChIIacHe MEXKIy CTpaHuTe, baHkara MMa mpaBara Mo Hil.
14.4.
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10.6. ToaMIIHUAT MPOIEHT HAa Pa3XOAUTE 11O HACTOSIIINS
JloroBop KbM MOMEHTa Ha HETOBOTO CKJIIOYBAHE € B
pasmep, nocoueH B Ilpmnoxenue Ne 1, uzuucien npu
cienHuTe fomyckanus: (a) JloroBopbT Imie € BaJHIeH 3a
CpPOK OT IoHe estHa roauHa u bankata u Kaprogspkarensr
IIe M3MBJIHSIBAT CBOUTE 3aJbJDKEHHSI B CHOTBETCTBHUE C
ycnoBusita U cpokoBere mo Jlorosopa; (0) nuxBara u
Opyrure pa3xoAu ca HEU3MEHHH CHPSMO TEXHHS
I'bPBOHAYAJICH pa3Mep M IIe Ce MpuiiaraT 10 U3THYAHETO
Ha cpoka 1o 0. (a); (B) oOmHMsIT pa3Mep Ha MPEAOCTABCHHUS
Kpeautren naumuT € ycBOeH He3a0aBHO U HW3LAIO; (T)
KpenutHusT nuUMUT € YyCBOEH TMpU HaHW-BUCOKHUTE
CTOMHOCTH Ha pa3xoAuTe, MPUIOKUMHU NPU YCBOSIBaHE Ha
cpeactata; (1) KpeauTHusT IUMHUT € yCBOEH Ha Hail-
paHHaTa Bb3MOJKHA JIaTa CJIe]] CKIIFoYBaHeTo Ha Jorosopa,
CBIJIACHO  HACTOSIIUTE  YCIOBUS M CHOOPa3HO
npeasunenure B [Ipunoxenne Nel numutH 1npu
ycBOsiBaHe; (€) ycBOeHHAT u3lsuio KpenuteH numur mie
ObJe moraceH Ha 12 paBHU 10 pa3Mep MECEUHU BHOCKH; (3K)
obmuaT pazmep Ha Kpenuraus mumut € 3000 7B.

10.7. O6miara cyma, mpnkuma ot Kaprogspixkarens mo
JloroBopa, € paBHa Ha cOOpa OT BCHYKH YCBOCHH, HO
HernoraceHu cyMu 1o KpeauTHust TMMUT, BKIL. JbJDKAMATa
BBPXY YCBOCHUTE CYMH TOJMIIIHA JINXBA M OCTAHAIUTE
pasxoau, IBKAMH @ OT KapTombpkarenss ChITIAcHO
HacrosimuTe YcnoBus u [punoxenune Ne 1.

10.8. banmkata wu KaprogbpxaremsiT HU3PUYHO Ce
ChIJIACSBAT, YE MPOMSHATA HA TaKCHTE W JPYTUTE
Bb3HArPaXICHHs, CBBbP3aHH C MPEIOCTABIHETO Ha
IUIATEXHH YCIYTH TocpeacTBoM Kaprara mo cMmuchia Ha
3akoHa 3a IIATeXKHUTE YCIYTH U TIATE)KHUTE CUCTEMH, 110
OOCKTHUBHU MPUYHHH, KOUTO HE 3aBUCAT OT BOJISATA Ha
KPEAUTOpa, BOIH JI0 ChOTBETHATA MPOMsHA (yBeIMYaBaHe
WM HaMajsBaHe) Ha OOIIMs pa3xoj IO KpeauTa 3a
Kpenurononyuarens.

11. OCIIOPBAHE HA TPAHCAKLHMN.
OTI'OBOPHOCT

11.1. (U3m., B cuna ot 29.07.2019 r.) Kaproabpxarenst
ce 3a/bJKaBa He3a0aBHO, HO HE MO-KbCHO OT 10 1HU cien
y3HaBaHETO Jla YyBeJOMsBa INUCMEHO bankata 3a
YCTQHOBEHA TpelllKa MWIM HEpPEeJOBHOCT B JIAaHHMUTE,
nocoueHu B MeceuyHoTo u3BiedeHue no uwi. 8.1., B ToBa
YUCJIO 3@ HEpa3pelIeHH WIM 33 HETOYHO W3IbIHEHU
Tpancakuuu. Ctpanute norosapar, ue Kaproabpxarenst
y3HaBa 3a HepaspelleHa WM 3a HETOYHO M3IIbIHEHA
Tpancaknps, Hali-KbCHO HA JaTaTa HA IIOJy4aBaHETO Ha
CBOTBETHOTO MECEUHO W3BJIEUEHHUE, KOSATO C€ OMperelis
CBIJIACHO IPABWJIOTO Ha Wi. 15.1, B K0eTO M3BIEUYEHUE €
orbemszana Tpancakmusara. Ako Kaprogbpkatenst He e
NoJTydms1 MeceuHo U3BJIeUEHUE TIOpaid HEU3ITbIHEHHE Ha
HSIKOE CBOE 3aJbJDKEHUE II0 HACTOSILUTE Y CIOBUS W/UIH
baHkaTa He MOJyYu MUCMEHO YBEAOMIIEHHE B OCOUEHMS
CpPOK, C€ CuuTa, 4Ye TPAHCAKUUUTE, OTOeNsI3aHu B
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CBHOTBETHOTO MeceuyHO H3BIeUeHHe, ca OAOOpeHH OT
Kaprogspxkatens. Bcsko yBenomieHne/Bb3paKeHHE 3a
HEepas3pelleHa WIM 33 HETOYHO M3IbJIHEeHa TpaHcakius,
MOCTBIIWIO CIIeA IIOCOYEHHs CpOK IIE€ CE€ CyYuTa 3a
HEOCHOBATENIHO 3a0aBsiHe OT cTpaHa Ha Kaproxbpxarens u
bankata He e 3agpiDKeHa Aa kopurupa Tpancakuusra. B
cinyvaute, korato Kaproappxkarenar yBegomsiBa bankara
3a HaJIu4ue Ha HepaspelleHa TpaHcakuus, OChLIECTBEHA B
pe3yiaTaT Ha OTKpaJHaT WIM HE3aKOHHO IIPUCBOCH
T1aTekeH WHCTPYMEHT 1707001 Ha HETOBUTE
NEPCOHAIM3UPAHU CPEICTBA 3a CUTYPHOCT, W/MIM Ha
MOOWJIHO YCTPOWCTBO C MHCTAJUPAHO MNPHIOXKEHHE m-
Token Postbank wumm B pesynrar Ha papyra TSAXHA
HernpaBoMepHa ymorpeba, TOHl cienBa Ja yBEIOMH
KOMIIETCHTHUTE opranu Ha PemyOnumka bearapus u ma
IIPeIOCTaBH JI0Ka3aTeacTBa Ha baHkara 3a TOBa, KakToO U Aa
BKJIIOYHM JECTAWIHO ONMMCAHUE Ha KOHKPETHUS CIIydail BbB
Bb3pakeHHero cu Jo bankata. C mnpuemanero Ha
HacToamuTe O61mu ycnoBus KinMeHThT OTBBpKIABa, ue €
HasICHO, Y€ aKo TaKhBa JOKa3aTelcTBa He Obaar
npefocTaBeHd, baHkaTa Moxke Ja c4yere TO3M (akT, B
CBbBKYIIHOCT C JPYrd CBbMHEHHUS, KaTO MHIMKaUus 3a
HaJIMYUETO Ha OCHOBATEJIHO ChbMHEHHME 3a M3Mama, U Ha
CBOM pex Ja YyBEIOMH KOMIIETEHTHUTE OpraHH B
PenyGnuka Bbiarapus m ga oTKaxe BB3CTAHOBSIBAHE Ha
CTOMHOCTTA Ha Hepa3penleHara TpaHcakiys 0 pesia Ha Yl
79, an. 1, uzp. 1 ot 3IIVIIC.

11.2. BB3 oOCHOBa Ha IIONBIHEH U MNONAAEH OT
Kaprogspxkatens B oduc Ha bankara dQopmymsp 3a
pexnamanus (BB3paKEHHE) WJIM Ha JPYyro IMHCMEHO
yBeaomieHne or KaproaspskaTens, MOJIy4eHH B CPOKa IO
wi. 11.1., bankara MHUIUUPA CBIVIACHO CBOSITA BHTPELIHA
mpoleaAypa ¥ ChIJIACHO YCTAaHOBEHHUTE TpaBWia OT

ChOTBETHaTa MEXJIyHAapOJHA KapTOBa OpraHU3allus,
JNEHCTBHS 3a pa3pelllaBaHe Ha CIydyauTe Ha OCIIOPEHU
Tpancakuuu, (BKITFOUHMTEITHO JeNCTBUA CIIPSIMO
JOCTaBUYMKA Ha  IUIATeXKHU  YCIYyTH,  OOCIyXBall

oJIydaTeiisd Ha CpCACTBATA IO U3BbPIICHATA TPAaHCAKIIUA,
B CJIY4auTC, B KOUTO IInatexHOTO HapCKOaHC € MOCTHIINIIO
Ype3 NoJIydaTeiisd Ha IpeBOAa U HCroOBUA ,I[OCTaB‘-II/IK).

11.3. (M3m., B cumma ot 06.09.2018 r.) bankara
nHpopmupa mnHcMeHo Kapromgppkarens 3a  CBOETO
pelIeHre Mo MOCTHIIMIOTO BB3PAKEHHE He3a0aBHO Clef
NPUKIIOYBAHE Ha IpoueAypara IO JOKa3BaHE Ha
aBTEHTUYHOCTTa W TOYHOTO  H3IBJIHEHHE  Ha
Tpancakuusara. B cirydaii, ye npoueaypara € TpuKIYrIa
B paMKuTe Ha pabOTHMsS J€H, cielaBal] JCeHS Ha
MOCTHIIBAHETO HA BB3PAKEHUETO U IMPH OCUYETOBOJSBAHE
Ha TpaHcakuusTa, ako bankaTa e Hamepusa Bb3pakeHUETO
3a OCHOBATEJIHO M HE ca Halule OOCTOATENCTBATA MO Y.
11.6. mo-gmomy, TS OTpa3siBa BB3CTAHOBABAHETO Ha
CTOMHOCTTa Ha Hepa3pelueHaTa TpaHcakuusa B KpenutHus
JUMUT. B ciywall ye mpoueaypara HE € NPHUKIIOYNa B
MIOCOYEHH B IPEIXOJHOTO H3peueHue cpok, baHkara
He3a0aBHO OTpa3siBa Bb3CTAHOBSBAHETO HAa CTOMHOCTTA Ha
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HepaspenleHara TpaHcakuuss HE IO-KbCHO OT Kpas Ha
paOOTHHUS JeH, cleniBall JeHS B KOWTO € IOCTBITHIIO
BB3paKEHHUETO, KATO Hajlara OrpaHMYEHHUE 3a M3I0JI3BaHE
Ha Kaprara/umn Ha CcTOHHOCTTa Ha OCIOpeHaTa
TpaHcakius Ha Kaproabpikarenas 00 NPHUKIIOYBAHE Ha
npoueaypara. Ako ciel NPUKIIOYBAHE Ha IpoLenypaTa
bankara e Hamepuia Bb3PaXECHHETO 32 OCHOBATEIHO, TS
npeusaBa kKaprara He3abaBHO. BbB BcHUKM ciyyau Ha
BB3CTAHOBSIBAHE, BAJILOPHT 3a 3aBepsiBaHe Ha KpeautHus
mumuT Ha Kaprogbpkarens € He MO-KbCHO OT JaTara, Ha
KosiTo KpenuTHUAT TUMUT € Onil 3a1bJKEH ChC cymaTa Ha
HepaspemieHata TpaHcakuus. B cimydaurte, koraTto cien
NpUKIIOYBaHE Ha mpoueaypara bankata e Hamepuiia
BB3PAKCHUETO 3a HEOCHOBATEIHO WM B Cilydall ue ca
Haymmie obcrosTencTBara mo wi. 11.6. mo-gony, bankara
OTKa3Ba BB3CTAHOBSBAHETO HA CTOMHOCTTA/ 3aabJDKaBa
Kpeautnus numut Ha Kaproabpikarens cbC CTOMHOCTTA Ha
BB3CTAHOBEHAaTa oOcClMOpeHa TpaHcakuus, 3a KOETO
KapTroabpxaTensaT jaBa CBOETO U3PUYHO ChIJIACHE IO pesa
Ha wi. 21 ot Hapen6a Ne 3 na bearapcka HaponHa OaHka
3a YCJIOBHATA U Pella 3a OTKPUBAHE HA IUIATEKHU CMETKH,
3a M3MBJIHEHHE HA IUIATEKHU ONEpaluy U 3a U3MO0JI3BaHE
HAa  TUIATeKHM  WHCTpyMeHTH. baHkara  oTka3Ba
BB3CTAHOBSIBAHE HA CTOMHOCTTAa TMpPH HAJIMYUE Ha
OCHOBATEJIHU CbMHEHHs 3a M3MaMa U € YBeJIoMIJIa 3a TOBa
KOMIIETeHTHUTE opranu B Pemy6inka bwirapus.

11.4. (Ot™., cuurano ot 06.09.2018 r.)

11.5. (M3m., B cuna ot 06.09.2018 r.) bankara He HOCH
OTTOBOPHOCT 3a BpPEIW, MPUYMHEHH TPH HEPa3pemeHo
non3BaHe Ha KapraTa B pe3ynraTr Ha u3ryOBaHe, kpaxoOa,
NPUCBOSIBAHE WJIM OTHEMaHe Mo Apyr HauuH Ha Kaprara,
ako bankata HOOpPOCHBECTHO € H3MBJIHWIIA TOCTBHIIHIIO
[TnaTexxHo Hape)kAaHe 3a W3BBPIIBAHE Ha TpaHCAKIHS
npey MoJdy4aBaHe Ha YBEJJOMJICHUETO 110 4wi. 4.3 mo-Trope.
B te3u ciaywam KaprombpkaTensT moHacs BpeaMTe OT
M3BBPIIBAHETO HA TakaBa TpaHCAKIUs 1O MaKCUMaJleH
pasmep 100 nB. Tazu paznopenda He ce mpuiiara, ako:

a) 3ary0ata, kpaxx0aTa MM HE3aKOHHOTO MPHCBOSIBAaHE HA
IUIATEXKHUST MHCTPYMEHT HE ca MOINNIM Ja Objaar
ycraHoBeHH oT KaproabpkaTens mnpeau MaliaHeTo,
ocBeH ako KapTomgbpikarensT € AeicTBan ¢ Leda u3mama,
WIn

0) Bpemata e Owia TpUYMHEHA OT JCWCTBHE WU
Oe3nelicTBHE Ha CITY)KUTE, Ha TPEICTABUTEI WU HA KIIOH
Ha bankara mim Ha IIOOUBITBJIHUTCIIA.

11.6. (M3m., B cuma ot 06.09.2018 r.) Orpanndernero Ha
oTroBopHoctra no wi 11.5. He ce mnpwiara u
KapTon;prcaTens[T rnoHacss BCHUYKM BpEAHU, aKO I €
NPUYUHWI Ype3 H3MaMa WIA aKo He € W3IBIHII
3a0bIDKEHUATA ¢ 10 wiI. 2.6, 2.9, 4.1, 4.2, 4.3 nu 4.4. ot
HactosimuTe OOIIM yCIOBHS YMHIIUIEHO WIIH TIOPaIH Ipyoa
HeOpexxHocT. [IpenocraBsnero Ha KapraTta Ha Tpero nuie
WIIN TIOJI3BAHETO HA KapTaTa OT TPETO JIUIE ChC 3HAHUETO
Ha KaproawspkaTtens, 3amMcBaHETO/ChbXpaHSIBAHETO Ha
Ioonucu:



[TNH 3aexno ¢ KapraTa, cho011aBaHeTO My Ha TPETH JIUIIA,
KaKTO M TMPOMYCKBT Ja ce yBenoMu baHkaTta, KakTo e
MIPEBUICHO B Wwi. 4.3, IpeicTaBisiBa rpy0a HEOPEKHOCT OT
ctpana Ha Kaprogspxkarens. [locoueHoro B Tasm
pasmopen0a He ce SABsABa W3YEpIIATSIIHO M30posBaHEe Ha
BCUYKM TPOSBH Ha TpyOa HEOPEKHOCT OT CTpaHa Ha
Kaprogbpxarens.

B cnyuante mo un. 80, an. 4 ot 3akoHa 3a MIATEKHUTE
YCIYyrd W Iuiatexxnutre cuctemu, 11.5. m 11.6. or
HacrosmuTe OO yCIoBHS HE ce IPUiIaraT, OCBEH KOraTo
Kaproawpikatemnst e neficTBai ¢ 1en u3mama.

11.7. (M3m., B cuna ot 06.09.2018 r.) Koraro Ilnarexno
HapeKJaHe 3a CbOTBETHATa TpaHcakuus € MOJAICHO OT
Kaprogbpxkatens, bankata HocH OTTOBOPHOCT 332 TOUHOTO
Y HaBPEMEHHO U3IIBbJIHEHHE Ha TpaHCaKLMATa, OCBEH aKo
JOKa)Xke, 4Ye JOCTaBUMKBT Ha IUIATEKHH YCIYyIM Ha
NOJIy4aTeNs Ha CpEeACTBaTa HOCU OTTOBOPHOCT. B Te3m
ciyyan baHkaTa Bb3CTaHOBsIBA CyMaTa Ha HEU3IIbIHEHATA,
HETOYHO WU3IbJIHEHAaTa WINM M3IIbJIHEHAaTa CcbC 3a0aBa (B
Clly4ail Ha OTIIPABEHO UCKaHE OT JOCTaBYMKa Ha IIATEKHU
ycIyru Ha miatena) TpaHcakuus U, KOraTo € INpHiIoKUMO,
BB3CTaHOBsBA pasnonaraemMuss Kpenauten mumur B
CbCTOSIHUETO, B KOETO TOHM Ou ce Hamupal Hpeau
U3IIBJIHEHHETO HAa HETOYHO WU3IIbIHEHaTa TpaHCcakius.
BanpopbT 3a 3aBepsBaHE € HE MO-KbCHO OT JaTaTa, Ha
kosiTo Kpeauthust numut e Oui 3aabpkeH. B cioydail Ha
HEU3II'BJIHEHA WJIM HETOYHO U3IBJIHEHA IUIATEXKHA
ornepanus, baHkara npu NoMcKBaHe NpearnprueMa AeHCTBUs
B pPaMKUTE Ha IbJDKMMATa IpuXka 3a MpOCIEAsBaHE Ha
IUIaTeKHATa omnepauus u yeenaomsisa Kaproabpxarens 3a
pesynrara, 6e3 ja M3UCKBa OT HETO 3aIUIallaHe Ha TaKCHU 3a
TOBA.

11.8. (M3m., B cuma or 06.09.2018 r.) B cmyuaute, B
kouto Kaproabspikarendar ce siBsiBa oJydaTell Ha cyma Io
IJaTe)XHa ornepauus, U baHkaTa HOCH OTTOBOPHOCT 3a
HEM3IbJIHEHATa IUIATe)KHA oMepauusi, TS He3ab0aBHO
oTpa3siBa B pasnojaraemusi KpeauteH IUMHUT cymara
MpEAMET Ha IIaTEXHATa ONepanus C BaJbOp HE NO-KBCHO
OT JaraTa, Ha KOATO € cjelBajo JAa ObJe OTpa3eHa
maTexHara onepauus. B cioyyaute, B kouto IlnarexxHoTo
HapeXJaHe € MOJAaJEHO OT WM 4Ype3 IMoJiydaress Ha
cpeacTBaTa M OTTOBOPHOCTTa 33 HEHM3NBJIHEHA WIH
HETOYHO M3IIbiIHeHaTa TpaHcakuus € Ha bankara, bankara
BB3CTAHOBSIBA 0€3 HEOCHOBATENHO 3a0aBsiHE cymara Ha
HEM3MbJIHEHAaTa WM HETOYHO M3IbIHEHaTa TpaHcakums,
KaKTO W CyMHUTE, HEOOXOIMMH 3a TMpPHUBEXKIAHE Ha
pasnonaraemusi KpenureH TMMUT B ChCTOSIHUETO, B KOETO
Ou ce HaMupaldl TpeAd M3MBIHEHUETO HAa HETOYHO
H3bIHEHATa TpaHcaknus.

11.9. (M3m., B cuna ot 06.09.2018 r.) bankata Hocu
oTroBopHocT mnpen Kaproabpxkatens 3a Bb3CTaHOBSBAHE
Ha BCHYKHM IUIATEHH OT HEro TakKCcH, KakTo M 3a
BB3CTAHOBSIBAHE HA BCUYKHU JIUXBU, HAYUCIICHU BCIIEICTBHE
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Ha HEU3IIBJIHEHHETO WIM HETOYHOTO,
3a0aBEHOTO, U3ITBJIHEHHUE Ha TpaHCaKITHsL.

BKJIIOYUTCIIHO

11.10. bankaTa HE HOCH OTTOBOPHOCT B CITy4auTe, B KOUTO
nopajyd  HENpeoJojrMa CWIa WIM  HW3BBHPEIHH
obcrositencTBa KapToabpkarensT HsAIMa BB3MOXKHOCT J1a
non3Ba  Kaprata, karo  Hampumep: CpHB  Ha
nH(popManmoHHATA CHCTEMa, MPEKbCBaHE Ha
KOMYHUKAIIHOHHHUTE JINHUY, TIPEKbCBAHE HA EIICKTPHICCKO
3axXpaHBaHEe U JIPYTH MMOJTO00HH.

11.11. (U3m., B cuna ot 06.09.2018 r.) bankara He HOCH
OTTOBOPHOCT 3a OTKa3 3a M3BBPIIBaHE Ha TpaHCakIus, B
ciayyall 4e e mojydyuia yBeJIOMJICHHE 3a HacThIIBaHE Ha
HIKO€ OT oOcTosiTesicTBara mo wi. 4.3., KOETO ce OKaxe
HeBsipHO. baHkata MoXe Ja OTKaXe H3ITBIHCHHETO Ha
TpaHcakuus W B CilydamTe, KOTaTo cdYeTe ChImara 3a
pPUCKOBa CBIVIACHO OTpEACNICHH OT Hesd KpPUTCPHUH.
KnueHThT ce yBemomsBa 3a OTKasza, KOraTo € HaJIHIe
ciyyait o ui. 12.3 ot Hacrosimure OY.

11.12. bankarta HE HOCH OTTOBOPHOCT B CITy4auTe, KOraTo
TPETH JIMIa OTKAXKAT J1a premar riamanus ¢ Kaprara unu
korato Kaprara He Moxxe na Oble M3MOJI3BaHA MOpPAIH
Oyiokupane, mopaau AeGeKTH, MPUUMHEHN HE 10 BHHA Ha
bankaTa, TeXHUUECKH WM KOMYHUKAIIMOHHU TPOOIIEMH.

11.13. bankata He HOCH OTTOBOPHOCT 3a MPETHPICHU
3aryOM M HpOIYCHATH IOJI3M B CIydauTe, KOrato He e
u3BbpUIMIA TpaHCaKIMA WIM € OTKa3ala Ja W3BbPILIM
Tpancakuusa ¢ Kaprara nopaau HeJoCTaTb4HA HAJTMYHOCT
Ha CPEeJCTBa MO0 pasnojaraemus Kpenuren nuMur, nopaau
O10KHMpaHe, KaKTo U Mopajau neakTuBupane Ha Kaprara Ha
OCHOBAHUSATA, IPEJBUICHH B HACTOSILIUTE Y CIOBHSI.

11.14. bankaTta HEe HOCH OTTOBOPHOCT 3a OJIOKMPAHH CyMHU
OoT Jpyra 0aHKa, YJacTHHK B IUIATEKHHUS IPOLEC, NPH
M3IbJIHEHWE Ha TpaHCaKIMM M0 HapeXJaHe WM B I10J13a
Ha (U3WYECKU U IOPUINYECKH JINIA, U IbPKaBU, 00EKT Ha
PECTPUKIIMU 1/ WIN CAaHKIUH.

11.15. (M3m., B cuma ot 06.09.2018 r.) Ilpeasun
mocoueHoto B ui. 11.3., B ciy4ail Ha HEOCHOBATEIHO
BB3pakeHne, KaproabpkaTenar AbDKM CcymMaTa Ha
ocriopeHara TpaHcakiys, KaKTO M TaKca 33 HEOCHOBATEITHO
ocrnopBa”e, mnocoyeHa B Ilpunoxkenune Ne 1 kbM
HACTOSILIUTE Y CJIOBHS.

11.16. B cnyuaii ye bankara He U3NMpaTH MUCMEH OTTOBOP
Ha MOCTBIIMIIO Bb3pa)KeHUE B MocodeHus B wi. 11.3 cpok
wiu KaproabpkaTenar e HeyJOBIETBOPEH OT MOJTYYESHUST
OTTOBOP, TOW MOXE J1a OTHECE Cilydas 3a pasriiekiaHe OT
[TomupuTennHaTa KOMHUCHUS 3a TUIATEKHH CIIOPOBE TIpH
Komucus 3a 3ammra Ha moTpeOHUTENNTE, HA TIOCOUYCHUS B
4. 24 mo-m0my aapec.

11.17. (HoB, B cuma ot 06.09.2018 r.) B cuydaii ye
TpaHcakuys € MHUIIMKMpPaHa OT TMOJyYaTesl Wiu 9pe3 Hero
BBB Bpb3Ka ¢ TpaHcakius, CBbp3aHa ¢ KapTara, U TOYHATa
cyma no TpaHcaknusTa HE € M3BECTHAa KbM MOMEHTA, B

Toonucu:



koito KaprogbpkaTensiT gaBa ChIVIACHETO CH 32 HEMHOTO
n3nbpIHeHne, baHkarta Moke na OlOKupa cpeacTBa OT
Kpenuthausa numut na Kaptoabpikarenst camo KOrato Tou e
Jlal chriacue 3a 6JIOKMpaHe Ha TOUYEH pa3Mep Ha CPe/ICTBa.
Crnen karo moxyun uHbOpManMs 3a TOYHHS pa3Mep Ha
cymarta 1o TpaHcakius W HaW-KbCHO BEIHAra Clep
MOJlyyaBaHETO Ha IUIATeXKHO HapexnaaHe, bankara
CBOEBPEMEHHO OCBOOOXKIaBa cpeicTBara, OJOKUpPaHU IO
Kpenuthus numut Ha Kaproabpixarens.

11.18. (HoB, B cmma or 06.09.2018 r.) Koraro
Kaproabpxatenst paspemaBa Hapexaane Ha TpaHcakiuu
OT WM 4Ype3 TMOody4aTes, TOH ce 3aabibKaBa Jia IMoco4yBa
TOYHATa CTOMHOCT Ha TpaHCakiusATa, a KOraTo TOBA HE €
BB3MOXKHO, JIa yroBapsi TOpHa rpaHHUIla Ha CTOWHOCTTA,
KOSITO 1II¢ TIpEACTaBIsABa OuakBaHaTa oT Kaproabpikarens
cToiHOCT Ha TpaHcakuusTa.

KapTO,I[’bp)KaTCJ'IHT HMa IIpaBO Ja IIOHUCKa OT bankara
BB3CTAHOBJABAHC Ha CyMaTa II0 BCYC M3IbJIHCHA H
pa3peuicHa TpaHCaKHI/IH, KOraTo TA €© HApCACHA OT HJIU
Ype3 MmojiydaTreid U Ca Clla3C¢HU CAHOBPEMCHHO CJIICAHUTC
YCIIOBHA:

a) KbM MOMEHTa Ha JaBaHE Ha pa3pEUICHHETO 3a
u3NbJIHEHHEe Ha TpaHcakiusATa HE € MOCOYeHa HeifHaTa
TOYHA CTOMHOCT, U

0) cToiiHocTTa Ha TpaHcakuuATa HaJBHIIABa 3aJI0KEHATa
or Kaprogbpxkarens ropHa rpaHuna Ha CTOMHOCTTA Ha
Tpancakuusra.

HckaHeTo 3a BB3CTAHOBABAHE HAa CPEJCTBA IO pela Ha
HACTOSIIUSA WieH ce otnpass oT KaproabpkaTens B Cpok
10 56 nHM OT Aarara, Ha KosATO TpaHcakuusTa € oTpa3eHa
B Kpenuthus JIUMMT. 3aenHo C HWCKaHETo,
KaproabpxkaTtenaT mpencraBsi TOKYMEHTH, Ha KOUTO Ce
OCHOBaBa TpaHcakuusATra, B TOBa 4YHCIO JIOTOBOpH,
GbakTypy, WIn APYrH pa3xOHO-OTYETHH JOKYMEHTH, OT
KOUTO € BHUAHO, Y€ € HAaJBUIICHA JOrOBOpPEHATa C
[OJIy4aTesIss FOpHa IPAHMLA HA CTOMHOCTTA.

KaprogbpxkaTenst HaMa paBo 1a UCKA Bb3CTAHOBSIBAHE, a
bankara oTka3Ba MOMCKaHO TAKOBA, aKO € JAJl ChIVIACUETO
CH 32 M3NbJIHEHME Ha TpaHcakmsaTa AMpeKTHO Ha baHkaTa
n bankara wnm monydarenar ca TPENOCTaBUIM WU
OCUTypulii Ha paznoyioxkeHue Ha Kaprogbpxkarens
nHbopMaIus 3a mpeacrosmara TpaHCcakius 1Mo peaa Ha
HacTosIIIUTE Y CIOBUS HAW-MaJKo 28 THU Npe/iy JaTara Ha
M3MbJIHEHHE Ha TpaHCcakiusTa.

IIpu uckane 3a Bb3cTaHOBABaHE, KapToabp:kaTeysiT He
MOJKE J]a ce MT030BaBa Ha MPUYUHH, CBBP3aHH C U3BBPIICHA
oOMsHa Ha BaJyTa, KOTaTo € MPWIOKEH peQepeHTHUSIT
oOMeHeH Kypc, yroBopeH ¢ bankara.

B CpOK 10 10 pa60THI/I JHU OT IMOJIY4aBaHETO Ha HCKAHCTO
3a BB3CTAaHOBJIBAHC, bankata BB3cTaHOBSBA er)_'lI/ITHI/IH
JJUMHUT Ha KapTO,Z[’bp)KaTeJ'IH B CBCTOAHHUCTO IIpEan
TpchaKLII/ISI WM OTKa3Ba BB3CTAHOBSABAHCTO MY, KaTO
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II0COYBA OCHOBAHMATA 3a OTKAa3 U OpraHMTE, Mpesl KOUTO
KapTroabpxaTensaT Moe Jja HallpaBU Bb3pa)KCHHUE, aKO HE
IIpUEMa U3JI0’KEHUTE OCHOBAHUS 3a OTKa3.

Bb3cTaHOBsIBaHETO BKJIIOYBA LIsJIATA CyMa 110 U3I'bJIHEHATA
TpaHcakuys, KaTo BAJIbOPBT 3a 3aBEPsABAHE € HE MI0-KbCHO
OT AaTaTa, Ha KOATO KpeauTHUAT TUMUT € Ouil HamajeH
cbc cyMaTta Ha TpaHcakuusTa.

l'opuure nmpaBuima HAMa JAa ce OpuwiaraT u
KapToabpxaTensT 1e uMa rnpaBo Ha Bb3CTaHOBSIBaHE Ha
cpeAcTBaTa MO M3MBJIHEHA Bb3 OCHOBA Ha ChIVIACHETO 3a
JUPEKTeH [e0UT IUIaTeKHAa OmNepalus B CIydauTe Ha
nupekteH aeout mo uneH 1 ot Permament (EC) Ne
260/2012 na EBpomneiickus napiameHT u Ha CbBerta oT 14
Mapt 2012 roauna 3a onpeaesnsiHe Ha TEXHUYECKU U OU3HEC
M3UCKBAHUS 32 KPEIUTHU NPEBOJIU U AUPEKTHU JEOUTH B
eBpo u 3a m3MeHenne Ha Permament (EO) Ne 924/2009
(,,Permament 260/2012%). B TO3U ciry4ai
KapTroabpxkaTensT ciaenBa 1a OTIpaBy MUCMEHO UCKaHE 10
bankara 3a Bp3cTaHOBSIBAaHE Ha CpeJICTBATA IO IUIATeKHATA
orepanusi B CpoK 10 56 JAHU OT jartara, Ha KOSTO € OWi
3anbikeH Kpenutauar numur, kato bankara B cpok 1o 10
pabOTHU JTHH OT MOJTyYaBaHETO HAa HCKAHETO Bb3CTAHOBSBA
no KpenutHus nUMHT 1s71aTa CyMa Ha IUIaTe)KHATa
omneparus.

11.19 (Hos, B cunma ot 06.09.2018 r.) bankara
BB3CTAHOBSIBA CyMaTa Ha Hepa3pelleHa TPAHCAKIUSA U B
JpYTU Cclly4ad, B KOMTO € HAJIWIE TaKOBa 3abJDKEHHE 32
bankaTa B mpuiI0)KHUMOTO 3aKOHOIATEIICTBO.

12. BJIOKMPAHE " JEBJIOKHUPAHE.
JEAKTUBUPAHE HA KAPTATA. [NIPOLUEAYPA 3A
CUI'YPHO YBEJIOMSBAHE.

12.1. (U3m., B cua ot 06.09.2018 r.) bankaTa uma npaBo
no cobcTtBeHa mpeneHka na Osokupa Kaprara w/mim
KPEAUTHUTE JIMMUTHU 3a U3BBPIIBAHE HaA TpchaKHI/II/I, Inpu
HAJIMYMETO Ha KOETO M /1a € OT CJIETHUTE 0OCTOATENICTBA: )
Kaproabpikarenst Hapyly KOSTO U J]a € OT pa3nopeionTe
Ha Hacrosumre OOmM ycnoBus; 0) mpu HEmIallaHe Ha
MuHHMMaHaTa MeceuyHa BHOCKA M HA BCHYKH JIPYTH
IpOCpPOUeHH 3aabibkeHus 1o Jlorosopa B cpok or 10
(mecer) OHM cied MOCOYCHAaTa B CHOTBETHOTO MecedHO
u3BieueHne Jlata Ha W3Ib/DKAaBaHE, B) NMPU HAMYUE Ha
O0OEKTUBHH IPUYHHH, CBBP3aHU ChC 3HAUYUTEITHO HapacHaI
puck KaproabpikaTensir aa He € B ChbCTOSIHUE J1a IoracsiBa
CBOEBPEMEHHO 3aAbDKeHHsTa cu 1o Jlorosopa; T)
310ynoTpedu ot ctpaHa Ha Kaprombpxkarens BbB Bpb3Ka
ChC CKITF0OYBaHeTO Ha JloroBopa (B TOBa 4MCIIO, HO HE CaMO:
NpeJOoCTaBsIHE HA HEBSIpHA MH(GOpMAIKs WIN yKpUBaHE Ha
nH(OpManus IpH NOBIBaHe Ha 3asSBICHUETO 32 H3[aBaHEe
Ha Kapra) wm 3moymorpebu OT cTpaHa  Ha
Kaproaspxkatens, CBbp3aHu ¢ Ipyry NpoaAyKTH Ha bankara
(mpenoctaBsiHe Ha HEBsipHA HHPOPMALIUS WIH YKPUBAHE HA
uHpOpMaIU MPU KaHIUAATCTBAHE 32 APYTH MPOAYKTH H
Ip.); J) HapymaBaHe OT cTpaHa Ha Kaprombpxkatens Ha

Toonucu:



aKTOBE M pelIeHHs Ha PMHAHCOBUTE BIIACTH MO OTHOIIECHHUE
Ha Kaprara, €) B cinyuaute o ui. 11.3 ot Hacrosmute OY;

12.2. bankarta Onokupa H3IMOI3BAaHETO HA KapTarta U B
CIIEIHUTE CIy4yau: a) IPU MOCTHIWIO YBEIOMJICHHE OT
Kaprogbpxatens no pena Ha wii. 4.3., CBOEBPEMEHHO CJIE]
MOCThIIBAHE HAa YBEIOMJICHHETO; O) MNpW TMOCThIWIA
nucMeHa Moisiba ot crpana Ha Kaprombpikarens ¢ uckaHe
3a Oiokupane Ha Kaprara, u3BbH ciydauTte 1o wi. 4.3 win
IIPU IMCMEHO CIIOPa3yMEHHE MEX]y CTPAHUTE 3a TOBA; B)
Opd HalMuyue Ha OOOCHOBAaHO NPEAINOJIOKEHHE 32
HEIPaBOMEPHO U3I0JI3BaHe (BKIIOYUTEIHO U OT CTpaHa Ha
Kaprogspkatenss) wnum npu y3HaBane oT bankara 3a
OMAaCHOCT OT HENpaBOMEpHO wu3moia3BaHe Ha Kaprara,
U3BBH CllyyauTe Ha yBEAOMSBaHE 3a TOBa OT
Kaproabpxkarens no peaa Ha wi. 4.3, KaKTO U BB BCEKHU
Ipyr ciydail, KOrato CbILECTBYBa OIIACHOCT 3a
Hepas3pelleHa WM Jpyra HempaBoMepHa ymorpeba Ha
Kaprata; 1) mnpm mnomaBane Ha Tpeau3BecTHE 32
npekparsaBane Ha JloroBopa mo wi. 13.1.; o) BbBeaeH Tpu
I'pTU NociienoBaTenHo rpemen [THH.

12.3. (M3m., B cuna ot 06.09.2018 1.) B cirywanTe 1o it
12.1, 1. (a), (B), (r) u (1) m un. 12.2. T. (B), KAKTO U B APYTHU
CJIydau KOraTo € HaJuIe ChMHEHHE 32 WIH TPU HAaJIN4Yue Ha
u3MaMa WM 3aIiaxa 3a CUT'YpHOCTTa 3a MPEJOCTaBsIHETO
Ha YCIYr'uTe CbhIVIaCHO HacTosmure OOmm ycioBus,
bankata cBoeBpeMeHHO yBenomsBa KaproabpikaTtens 3a
OJIOKMPAHETO M 33 MPUYMHATA 32 TOBA (OCBEH aKO TaBAaHETO
Ha TakaBa HH(OpMaIUs HE € II03BOJIEHO IOpaau
ChOOpaXeHHsI 3a CHUTYPHOCT WJIM TOpPagydl HOPMATHBHU
M3UCKBaHUs) Ha nocoueHus ot Kapronbpkarens TenedoH,
BKJIFOUUTEJIHO Ype3 KPaTKO TEKCTOBO choOIIeHue (SMS),
aKo e 3asiBeH0 SMS u3BecTsIBaHe, U 10 eIEKTPOHHATA TTO0IIa
(e-mail  azmpec, enekTpoHeH  ajapec),  JOKOIKOTO
KaproabpikaTemnsr e 3asBII aipec Ha eJIEKTPOHHA TOIIa, a
aKo HE € 3asiBEHO W3BECTSBaHE Ype3 KPaTKH TEKCTOBH
cboOmenuss (SMS), HUTO azpec Ha €JEKTPOHHA MoIa —
ype3 JIpyrd CUTYpHH KaHalM 33  KOMYHHUKAIHSL.
Kapronbpxatenst u bankata momarar HEoOXOJUMHTE
YCHIIUS J1a TIOJIBPKAT U U3IIOJI3BAT TIOCOUYEHUTE CPEACTBA
Y KaHaJM 32 YBEJIOMSBAaHE MO0 HAYWH, KOWTO OTroBaps Ha
ChBPEMEHHUTE CTAaHIAPTH 332 TEXHOJOTUYHA CUTYPHOCT, HE
MO3BOJIABAT ~ CHIMUTE Ja OBJAT  W3MOJ3BAaHH  OT
HEOTOPHU3MPAHU TPETH JIUIIA U 3aIUTABAT TAXHATA ISUTOCT.
B cnygaute mo wn. 12.1, 1. (6), Ctpanure moroBapsrt, 4e
Kaprogbppkatensit € npeaBapUTEIHO YBEAOMEH 32
OJIOKUPAHETO ChC CHOTBETHOTO MECEYHO H3BIICUEHHE, B
KOETO € yKa3aH pa3Mepa M Jarara 3a H3JIbJDKaBaHE Ha
IbJDKMMaTa MUHMMAaIHa MECeYHa BHOCKA, a B CITy4auTe 1o
wi. 12.2. 1. (a), (6) u (r) CrpaHutre AOroBapsT, ue
KapronbpxkatenaT e yBeJoMeH 3a OJIOKUPAHETO ¢
MIPUEMaHETO oT bankara Ha CbOTBETHOTO
yBeJoMIIeHHe/TucMeHa Moii0a 3a 6imokupane Ha Kaprara,
pECII. CKIIIOYBaHE Ha CIIOpa3yMeHUe 3a OJIOKHUpaHe.
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bankara yBenomsBa Kaprogbpxkarens o NOIXOZSIL
HA4MH B CITy4yanuTe Ha Bb3HUKBAHE HA 3HAYUM OIIEPALlMOHEH
WIM CBBP3aH ChC CUT'YPHOCTTa MHLUIECHT, KOMTO 3acsra
WIN MOXE Jla 3acerHe (pUHAHCOBUTE HHTEpECH Ha
Kaproabpxarens, BKIIOUYUTEIHO 3a BCUUKH MEPKH, KOUTO
npeanpueMa, 3a Ja OrpaHWYd  HEOJIArONpUsSTHUTE
MOCHEANIINA OT UHIIU/ICHTA.

12.4. Axo ONOKHpaHETO € H3BBPIICHO 10 BHWHA WU
HeOpexxHocT Ha Kaprtomgppkarens (B XHIIOTE3UTe Ha
wr.12.1, B ciaydam Ha wu3ryOBaHe, YHHINO)KaBaHE Ha
Kaprara, u ap.), bankata nma mpaBo ga cerOepe Takca 3a
Oonokupane ©Ha Kaprata, CchOTBETHO Ha KpEOUTHUTE
JUMHTH, KaTo pa3MepbT Ha Ta3u Takca € I0COYEH B
[Tpunoxenue Ne 1 kbM HacTosmuTe OOIIN yCIOBHS.

12.5. Kaprara wmoxe npa Obme pAcOlIOKWpaHa TIpU
CJICTHUTE YCIIOBHSI:

12.5.1. Tlpu Gnokupane Ha ocHoBaHue wi. 12.1, 1. (a), (0)
u (B), bankara moxe na nebmokupa Kaprara crien
OTIaJjaHe Ha OCHOBAHUETO 3a OJIOKUPAHE;

12.5.2. Tlpu Gnokupane Ha ocHoBaHwe wi. 12.2. T. (0),
Kaprara moxe na Obae neOnokupaHa Ciies IMoJaBaHe Ha
nrcMena mooa ot Kapronbpikarens;

12.5.3. Ilpu Gnokupane Ha ocHoBaHwe wi. 12.2., T (n),
Kaprogepxkarenst Moxe jga nebmokmpa Kaprara
€IHOKPATHO, ¢ 00aXK/1aHe Ha Tele)OHHUS HOMEP, TIOCOUCH
Ha repOa Ha Kaprara u HagnexxHo uneHtuduuupane. [pu
HOCJIE/IBAIIO OJIOKMPaHEe Ha ChIIIOTO OCHOBAHUE Ce IpHiiara
. 12.5.2.

12.5.4. B ocrananure ciydau Ha Onmokupane, Kaprara He
NoJUIeXKH Ha JebiokupaHe, kaTo baHkaTta neakTuBupa
Kaprara u s npeusnasa, ceriacuo ui. 18.3;

12.6. B nombiaHEHHE KBbM CIydyauTe, MOCOYEHH B 4IL.
12.5.4., Kaprara ce neaktuBupa, Ipu KOETO C Hesl HE MOTaT
na ce m3BbpmIBAT TpaHcakiuu, W mpu: (a) U3THYAHE HA
cpoka Ha BanuaHOocT Ha Kaprarta. B To3u cinyqaii Kaprara
aBTOMaTHYHO C€ IOJHOBsBa chrjacHo wi. 18.; (0)
noJrydyaBaHe Ha MoJi0a 3a mpekpaTsiBaHe Ha [loroBopa ChriL.
4. 13 uim u3npaiane Ha IpeAn3BeCTUE 3a MPEKpaTsIBaHe
Ha JloroBopa cbri. ui. 14; (B) B cimyvaure no wi. 2.3.; (T)
CMBPT WIM  TOCTaBsSHE  TMOJ  3alpelleHue  Ha
Kaproabpxkatens; (1) BbB BCEKH cllyyail Ha Mpeu3iaBaHe
Ha Kaprara cermacio wi. 18.3.; (¢) npu mojaBaHe Ha
nucMeHa moiba 3a toBa or Kaprombpikarens; k) npu
ycnoBusiTa Ha wi. 25.3. JleakTuBUpaHaTa KapTa He MOXe Ja
ObJ1e MOBTOPHO aKTUBUPAHA U CJI€/BA J1a Ob/I€ YHUIIOKEHA
WIN TIpefiazieHa BB oduc Ha bankara.

12.7. C Onoxkupane wiam JeakTuBupane Ha Kaprara
JloroBopbT He ce MpeKkpaTsiBa, OCBEH aKO HE ca HAJMIIC
OCHOBaHMSATA 3a ToBa Mo Wi. 13 u wi 14 mo-mony wu
Kaproabpxkatenst He ce 0cBOOOXKAaBa OT 3abJDKCHUATA
My no JloroBopa, B TOBa YKCJIO, HO HE camo, Jia 3ariaiia

Toonucu:



BCHUYKH JIBIDKUMU TakcH, rmocoueHu B [Ipunoxenue No 1
KbM HacTosmmTe OOImHN yCIoBusl.

12.8. (Hos, B cuna ot 29.07.2019 r.) Kaprombpxarenst
ce 3aab/DkaBa Ja yBeAoMu He3a0aBHO bankara 1o
MMocoYeHuTe B wi. 4.3. HAUMHM, TPU U3ryOBaHe, Kpaxoa,
MpUCBOSIBAaHE WM  OTHEMaHe 10 JIpyr  HauuH,
YHHUIIOXKaBaHE WM H3IOJI3BaHE IO JIPYr HENpPaBOMEpEH
HA4YMH HAa MOOMIIHOTO ycTpoiicTBO Ha Kapronbpxarens, Ha
KOETO € MHCTAIMPAHO U aKTHBHPAHO INPHIOKEHHETO M-
Token Postbank, kakTO ¥ TP CHMHEHHUS WU
NPEIONIOKEHUs] 32 HempaBOMEpHa yrnorpeda OT TpeTu
JMIa Ha MOOMITHOTO ycTpoiicTBo Ha Kaproawpikarens, Ha
KOETO € MHCTAIMPAHO U aKTHBHPAHO INPHJIOKEHHETO M-
Token Postbank w/mnu 3a y3HaBaHETO OT TpPETH JIMIAa Ha
[INUH 3a goctenm mo m-Token Postbank. B te3u cnydyam
bankara neaxtuBupa CodTyepHHs TOKBH CBOEBPEMEHHO
cJIe]] TIOJy4aBaHe Ha YBEIOMIICHUETO.

12.9. (Hos, B cuna ot 29.07.2019 r.) bankaTta Moxe na
neaktuBupa CodTyepHus TOKBH M TNpPH HaJMYUEe Ha
00OCHOBAaHO TPENNOJIOKEHHUE 32 HENPaBOMEPHOTO MY
u3non3BaHe  (BKJIIOUMTENTHO W OT  CTpaHa  Ha
Kaproawpikarens), npu y3naBane ot bankara 3a omacHocT
OT HENpPaBOMEPHOTO MY M3IIOJI3BAHE, BKIIOUUTEIHO IpPHU
yBeJIOMJIEHHE OT TpeTo juue. B Te3u cimyuau bankara
yBeaoMmsiBa Kaprogbpkarens no nocodeHure B ui. 12.3.
HAYMHH.

12.10. (Hom, B cmia ot 29.07.2019 r.) B cnyuaii Ha
neakruBupane Ha CodryepHus TokbH, Kapronbpxarensr
MOJKE J1a aKTUBHPA HOB TOKBH T10 pejia Ha 4il. 3.7 ¥ CJL.

13. [NPEKPATSABAHE HA JOT'OBOPHUTE
OTHOHIEHUMA OT KAPTOABPXATEJIA. IIPABO HA
OTKA3 OT JOI'OBOPA

13.1. KaprogppkarensiT uMa TpaBO Ja MPEeKpaTu
Horosopa ¢ bankata ¢ 30-qHEBHO NHCMEHO NPEAU3BECTHE
no obpaszer, BbB BCEKM €IUH MOMEHT, 0e3 Ja IBbJIKH
obe3mieTeHHe WM PAa3HOCKM 33  MPEKPATSABAHETO.
[IpenusBectuero Moxke na ObAE MOAANECHO BBB BCEKH
¢uHancoB ueHTHp Ha baHkaTa, KaTto B  HEro
Kapronbpxatensat e [uIbXkeH Aa NOCOYM MHIUBUAYAJICH
KOJI 32 0TKa3, KOMTO MOXe Ja MOJIy4r Ha MOCOYEHUTE B UJI.
17.3 tenedponn 3a koHTakT ¢ bankara. IlpekpaTsiBaHeTo
HACTHIIBA B MOMEHTA, B KOWTO €IHOBPEMEHHO Ca HaJIMILIE
CJIEIHUTE OOCTOSATEINICTBA: () CPOKBT Ha IIPETUZBECTUETO €
n3teksi; (0) Kaprara e BbpHaTa B KOMTO U J1a € (PUHAHCOB
HeHTbp Ha baHkata © €  yHUIIOXKEHa  upe3
npedynBaHe/Tpepsi3BaHe Ha IUIACTHKATa, 3a KOETO Ce
CbCTaBs  NIPOTOKOJ, KOWTO ce  MOANHCBa  OT
Kapronbpxatens u cmyxkuten Ha bankara; (B) u3miaTeHu
ca BCUYKH 33bJDKEHUS, Tpou3THyaiy ot JJorosopa.

13.2. KaprogppkareiasT uMa IpaBo, 03 Ja IbIDKU
obe3IIeTeHre WM HEyCToWKa U 6e3 Jla MocovBa MPUYHHA,
na ce otkaxke ot JloroBopa B cpok oT 14 qHU, CYUTAHO OT
JaTaTta Ha CKJIFOYBAHETO MY.
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13.3. KaprogbpkatemsT € ITbhKeH Ja yBenomMu bankara
MICMEHO 32 0TKa3a, KaTo ce sIBM JIMYHO B oduc Ha bankaTta
WIN W3IpaTH yBeaomuleHHe 1o bankara ¢ mpemopps4aHo
NUCMO HWJIM TI0 Kypuep ¢ oOpaTHa pasmucKa 10 ajpeca,
mocoueH B wi. 17.3, mpenu u3tnuyaHe Ha cpoka 1o 4i. 13.2.

13.4. B cayuaii, ue KaproabpkaTeisT yrpakHu MpaBoToO
cu no wi. 13.2, Toll e mIBXKEH na 3amiaThd Ha baHkarta
BCUYKH 3abJDKEHUS, Ipou3THyamy ot /loroBopa, B ToBa
YHCJIO TJIABHUIIA, JIUXBH M MPHIOKUMH TAaKCH, 32 TIEpHOa
OT J1aTaTa Ha CKJII0YBAHETO MY JI0 JlaTaTa Ha M3ILUIallaHe Ha
3aIBIKEHUSITA, B CPOK HE MO-KbCHO OT 30 KaneHaapHu THHA
OT JaTaTa Ha M3MpallaHe Ha yBEJOMJICHHETO 3a OTKa3.
JluxBata ce u3uMcisiBa Ha Oa3ara Ha YroBOPEHUTE B
HACTOSIIIUTE Y CIOBHS TOAUIIHYU JIMXBEHH MPOLEHTH.

13.5. B caywait ue KaprombpxkaTemsiT HE YHIpaKHU
MpaBoTO cH Mo 4. 13.2. B MOCOYEHUSI CPOK WUJIU B CIIydaid,
4ye ChUIMAT HE M3IIBJIHM 3aJbJKEHUsITa cH 1o wi. 13.3. u
13.4., JloroBopbT octaBa B cuia u Kaprombpkarensit e
JUTBKEH J1a M3IBJIHSBA 33BJDKEHUSTa CH 0 HEro, Karo
¥Ma IpaBo J1a ro MpeKkpaTH no peaa Ha wi. 13.1.

13.6. Ilpu ymnpaxHsiBaHe MNpaBOTO HAa OTKa3 OT
HacTosus Joroeop, Kpenurtomomydarenar IbIDKH Ha
bankara B cpoka mo an. 13.4 nanpaBenute oT bankara
pa3xoau KbM MYOJIUYHU aIMHUHUCTPATUBHUA OPTaHH, KOUTO
HE MO/JIeKaT Ha Bb3CTAHOBSIBAHE, U € JUTHXKEH Ja Tpeaje
Kaprarta B opuc na bankara, ceritacto T. (0) Ha wr. 13.1.

14. [TPEKPATABAHE HA JOI'OBOPHUTE
OTHOHIEHUA OT KAPTOU3AATEJIA

14.1. bankara uma mpaBoTO Ja mpekpatu JloroBopa c
Kaproaspxarens u na neakrusupa Kaprata, B KOHTO
ciydaii Kaprogbpkarenst e JIbXKeH 1a BbpHEe He3a0aBHO
Kaprara na bankara, kato mnoamume Qopmymsip 3a
IpeKpaTsBaHe, aKO0 HACTBIU JOPU U €IHO OT CICIHUTE
cpOuTHs: (a) Kaproabpkarensar e HapylMia HacTOSIIUTE
VYcnoBusi unu HempaBoMmepHo € wusnoi3Ban Kaprara B
HapylIeHWe Ha  HW3UCKBAaHMATa HAa  OTHOCHMOTO
3aKOHOJIATEJICTBO (B TOBa YMCJIO, HO HE CaMoO, KaTo €
npenoctasun Kaprara n/unu [TMH nHa tpero nuue u ap.);
(0) HenoOpocbBecTHOCT OT cTpaHa Ha Kaproabpxkatens
BbB BPb3Ka ChC CKIIFOYBAHETO Ha Jlorosopa (Hanpumep, HO
HE caMmo, MpEeIOCTaBsiHE Ha HEBApHA MH(pOpMAIMs WU
yKpuBaHe Ha uH(pOpMauus TOpU [OMBJIBAHE Ha
3asBneHueTo 3a u3naBaHe Ha Kapra 3a u3naBaHe Ha
Kaprata) wunm  3moymorpeba  OoT  cTpaHa  Ha
Kaproabpxatens, cBbp3aHa ¢ Apyru npoaykTu Ha bankara
(HampuMmep, HO HE caMO TPEJOCTaBIHE Ha HEBAPHA
uHpOpMaLMs WIM YKpUBaHe Ha HWHPOpPMALUS IpH
KaHIUAATCTBaHE 3a JIpYyTH TPOAYKTH U 1Ap.). (B)
HapylaBaHe OoT cTpaHa Ha KapToabpskaTens Ha akTOBE H
pemieHUs Ha (UHAHCOBHUTE BIJIACTH IO OTHOIICHHE Ha
Kaprara;

14.2. TlpekpatsBaneTo Ha JJoroBopa o wi. 14.1. Biu3a B
cuia He3abaBHO clel TMOJyyaBaHE Ha MHUCMEHO
Iloonucu:



yBeaomienne 1o  Kaprombpikartens,  BKIIOUUTEIHO
nocpeacTsoM Meceunute u3BieueHus. [Ipu npekparsBane
Ha JloroBopa mo 4. 14.1. ot bankara, 15U10T0 3aabKEHHE
Ha KaprogbpkaTenss craBa He3a0aBHO W3HCKYeMO H
JBIIKUMO.

14.3. Tlpu HacTBIBaHE Ha TMPEACPOYHA H3UCKYEMOCT
cbraacHo 4. 20.2, JIoroBopbT ce cuuTa 32 aBTOMaTHYHO
IPeKpaTeH NpH MBIHOTO MOracsBaHe Ha BCUUKU JbKUMH
ot Kaprogwspkatens cymu no [loroBopa W HacTOSIIUTE
OO ycnoBus, 3a KOETO € TOANKUCBAHETO HAa HACTOSIIIUTE

VYcnoBuss  KapTtogbpkarensT 1aBa CBOETO H3PUYHO
ChIJIacue.
14.4, VI3BBH MOCOYEHHWTE TIO-TOpPE B  HACTOSINATA

pasnopenda ciaydau, baHkata mma mpaBo Ja NpeKpaTH
enHocTpanHo JloroBopa Mo BCAKO BpeMe C JBYMECEYHO
MUCMEHO MIpeu3BECTHE hi (6] Kapronbpxarens,
BKJTIOYHMTEITHO MTOCPEICTBOM MeceuHUTe U3BJICUCHHUS.

14.5. JloroBopbT ce IpekparsBa IpHU CMBPT WIU
IIOCTaBsHE 0] 3ampelieHue Ha Kaproabspaxarens.

14.6. Tlpu mnpekpatsBane Ha JloroBopa mo peaa Ha
Hactosiust 4un. 14., kakto W To peaa Ha uin. 13,
KaproabpxkaTensiT 1K HAUUCTSIBAHUTE TIEPUOIUIHO TI0
JIOTOBOPA TaKCH MPOTIOPIIMOHAIHO HAa U3TEKIIUS TIEPUO]T Ha
nericteue Ha JloroBopa. AKO TakuBa TaKCH ca IUIATEHU
aBAHCOBO, TE€ CE B3CTAHOBSIBAT MPOTOPIIMOHAIHO Ha CPOKa
Ha MpekparsaBaneTo. Tasu pasnopenda He ce mpuiara npu
npekparsaBane Ha JloroBopa mopaau HEU3IBIHEHHE HA
ycnoBusita Ha JloroBopa ot crpana Ha Kaprogbpkarens u
B Te3W ciy4yan baHkaTta MOXXe Ja HAYUCIA BCHYKH
JIBIDKAMU CBITIACHO HACTOSIIUTE Y CIIOBUS TaAKCH B ITBJIHUS
HM pasmep.

14.7. Ilpu npexparsiBane Ha JloroBopa mo pexa Ha
Hacrosiuust uin. 14., kakTo W mo peaa Ha uin. 13,
Kapronbpxkatenar ocraBa 3aabkeH KbM baHkarta 3a
rnoracsiBaH€ Ha BCHUYKM 3aAbJDKCHUA, CBBpP3aHU C
u3non3BaHeTro Ha Kaprata, BKJIIOUMTEIHO U ClE[
npekpaTsBaHeTo  Ha  JloroBopa,  HE3aBHCHUMO  OT
OCHOBaHHWSITa 3a TpeKparsBaHe. B ciywail 4e npu
MpeKpaTsBaHe Ha JIOTOBOPHHTE OTHOILEHUS
KapronbpxatenaT uMa H3MCKYeMH M HENOTaceHH
3aab/DkeHUs KbM bankara, bankata mMa mpaBo na TH
cbOepe o peaa Ha wi. 20.1 u wr. 20.2.

148. B caydamre, mnpM KOMTO B pe3yaTarT Ha
IpekparsBaHe Ha JloroBopa 1o HacToAmus wi. 14. 1 no ui.
13. mo Oamanca Ha neakTuBHpaHata Kapra ocrane
MOJIOKUTENIHO CallJ0, CyMara Ce€ IPEeBeXAa II0 CMETKa,
nocoueHa oT Kaprogbpxkatens. B ciydail ye TtakaBa
CMETKa He € mocoudeHa, Kaproabpxkarenasar uMa Ipaso Ja
HOTBHPCU CyMmaTa OT baHkara mo mpeaBuaeHHs OT 3aKOHA

pen.

15. CIIOPA3ZYMEHUME 3A YJOCTOBEPUTEJIHO
JNEVUCTBUE HA TIOKYMEHTUTE
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15.1. KaprombpkaTemisT € HasCHO, Y€ 3abDKCHUETO MYy
ce o0ciyBa Ha MUHUMAaTHI MECEYHU BHOCKH, ITOCOYCHH
B MeceunuTe M3BJIEUEHNUs, KOUTO ce M3haBar oT baHkara
Ha ONpEIENICHO YHMCIIO BCEKH MeECel, B 3aBUCHMOCT OT
Jatara Ha m3faBaHe Ha Kaprara u ce m3mpamar Ha paBHH
MECEUHU MHTEPBAIU, MOPaJHN KOeTo: (a) ako B CPOK OT 45
(deTupuaeceT U NET) JHU OT M3aaBaHeTo Ha Kaprarta wim
15 (metHagecet) AHM OT JaTaTa Ha M3/1aBaHETO HA KOETO U
na e Meceuno u3Bieuenue Kaproabpxxarenar He yBeJOMU
bankara B mucmena opma, 4e He € MOJIy4ns CbOTBETHOTO
MeceuHo u3BIeUYeHUE, TOCTIEAHOTO C€ CUUTA 32 MOIYyYEHO
B METHAJECET JHEBEH CPOK OT M3JaBaHeTo My; (0) ako B
cpok or 10 (meceT) mDHM OT TOJIy4aBAaHETO Ha BCAKO
MecedHo U3BI€UEHUE WM KaKBOTO H JIa € IPYr0 MUCMEHO
U3BeCTHE, W3aJeHO OT bankata npu cna3BaHe Ha
HacrosimuTe OOmM YCIOBHS, OTHOCHO 3aJbJDKCHUSATA,
npoustryany ot JloroBopa, Kapronbpxarenar He ocnopu
NUCMEHO CBhABPKAHHETO Ha MECeYHOTO H3BIICUEHHE IO
pena Ha wi. 11.1. u pasmepa Ha 3aABIKEHUETO CH, CE
CUMTa, Y€ T € MpHen Oe3CHOpHO W 4Ye ChIIUTe ca
U3UCKYeMH U JBDKUMH B CHOTBETCTBHE C HACTOSILIUTE
Ycnosus.

15.2. KaproabpxarensiT NOTBBbpXKIaBa, ye MeceuHHuTe
U3BJICYEHUS, KAKTO U U3BJICUYEHUATA OT aBTOMATHU3HpaHaTa
cuctemMa Ha  baHkarta, mnpeacTaBiIsABaT  BaJIMUIHO
JIOKQ3aTeJIICTBO 3a 3aAb/DKEHUSATA My, MOPOJAEHH OT
u3non3BaHeto Ha Kaprara, ocBeH ako He ObJIe JOKa3aHO
JPYyTo 1Mo ChAEOEH pel.

15.3. C noagnucsaneto Ha [loroBopa Kaprombpxarensar
HOTBBPIKAABa U C€ ChIVIACIBA, Y€ JOOPOBOIHOTO ISTIOCTHO
WIN YaCTHYHO M3IUIAIAHE Ha JIBJITOBETE MO MeceqHOTOo
u3BinedyeHre ot KaproxbpkaTenss mpeacTaBisiBa IBIHO
NpU3HABAaHE Ha ChIbPKAHUETO Ha MeCeuHOTO U3BJIEUECHUE
U Ha pa3Mepa Ha 3aAbJDKCHHETO, IPOU3THYALIO OT
IbpKaHeTO M u3non3BaHero Ha Kaprara, koeto e
0TOENsI3aHO B CHOTBETHOTO MeCeuHO H3BJIE€YEHUE, OCBEH
aKo, Mpeay Aa 3aIIaTu IbDKUMUTE CyMH

Kaproabpxatenst e Bp3pa3ui nucMeHo npen bankara. He
Cé CuMTa 3a IBJHO MPHU3HAHME HA CHIABPKAHUETO Ha
MecedyHOTO H3BJIEUEHHE U pa3Mepa Ha 3a]lbJKEHHETO,
MOCOYEH B HETO, B CIy4auTe Ha CbOMpAaHE HA B3EMaHUsATA
no pena Ha wi. 20.1. B Te3u cnyyau cTpaHuTe npueMar, ye
KapToabpxaTensit ce € chrilacuil ¢ JaHHUTE, TOCOYEHU B
MecedyHOTO H3BJIEYEHHE, aKO HE Bb3pa3d IUCMEHO B
10aHEBEH CPOK OT MOJY4YaBAHETO MY.

15.4. Jlannute ot Bcsika TpaHcakuus py U3MOJI3BaHE Ha

Kaprata wa ATM wu IIOC ce 3anucBar B
nHpOpMaIMOHHATA CUCTeMa Ha baHkaTa u ce oTpas3sBar B
KBUTAaHIIMUTE, Kouto ce wu3gaBar ot ATM, pecn. B
pasnedatkute oT [IOC. Te3u KBUTAaHIIMM CE€ CUMTAT 3a
BAJINJHO NOKA3aTEICTBO 3a TpaHcakusaTa, OTpa3eHa B TAX,
JIO TOKa3BaHE Ha APYyro B ChIA.

16. JOITBJIHUTEJIHU KAPTU

Toonucu:



16.1. Tlpm nucmeno uckane ot Kaprogbpikaress, u cien
ChOTBETHOTO Of00peHne ot bankarta, bankara wm3maBa
JOITBTHATETHA WHANBHTyalTHa KapTra Ha TpeTo nuie/muia,
kosito Kapra ce m3maBa W oOCiy’kBa B CHOTBETCTBHE C
HACTOSIIIUTE YCIIOBUA U MIPH YCJIOBUE Y€ TPETOTO JIHIIE €
H3ISJT0 3aIMI03HATO ¢ Te3W Y cnmoBus U moanuuie JloroBopa
u HacTosiuTe YcnoBus. B To3u ciaydaii Kaproaspxkarenst
W JbpKaTelsaT Ha JombiHUTeNnHata Kaprta oTroBapst
COJIUIAPHO M M3LISJIO 32 BCHUKHU 3abJKeHHs KbM bankara,
CBBbp3aHM C naombiHUTenHaTa Kapra, mpousthyamu oT
HoroBopa. OTHOCHO HObpXKaTE€IUTE€ Ha JONMBJIHUTEIHA
Kapra ce mpumarar cbOTBETHO pasmopeAduTe Ha
HACTOSIIIIUTE Y CIOBUS, MPUIOKUMU 3a KapToabpxarens.

16.2. B cmyuauTe Ha mpeaxoaHaTa amuHes, baHkara e
n3maBa €OHO MeceuHo WH3BICUYEHHE, B KOETO IIIE C€
OT6CH$I3BaT 3abJKCHUSATA 34 BCHUYKHU HU3JAACHU 110
HoroBopa Kaptu, koeTto 1ie Ob/ie u3npaiiaHo Ha ajapeca Ha
Kaproawpikatens Ha ocHoBHaTa Kapra.

17. KOMYHUKAIINA 1 TOKA3BAHE

17.1. Bcsko yBenomiieHue, MOJ0a WM HAIOMHUTEIHO
NUCMO 3a M3IUIAllaHe Ha 3a7b/bkeHuss oT baxkara,
BKJIIOYMTEIIHO M aKO ce OTHACAT J10 JombiHuTenHa Kapra,
ce m3mpamar Ha Kaprombpxarens B NUCMEH BHJ Ha
OBArapcKky €3WK Ha XapTHeH HOCUTeNl ¢ OOMKHOBEHa, a
KBIETO € MpPEIBUICHO ChIVIACHO HacTosmuTte OOum
YCIIOBHS - C MpeTopbhYaHa Mola ¢ U3BECTHE 32 JOCTaBsHE,
Ha ajpeca 3a KOPECIOHICHIHUS, HM3PUYHO H30paH oOT
Kaproawpixkarens B 3asBneHueTo 3a u3gaaBane Ha Kaprara.
B cnyuaii uwe He e wu3puyHO wu30paH azapec 3a
KOPECTIOH/CHIIHS, 33 TaKbB C€ IpHUEMa IIOCOYCHHS B
3asBieHueTo HactosAw] aapec Ha Kaprogspxkarens. B
cilydauTe, TpeaBuaeHu B HacTosmmre OO yCiIoBHSA,
CBHOTBETHUTE YBEJOMJICHHS C€ H3MpallaT Ha ajapeca Ha
eJIeKTpOHHATa momma (e-mail ampec, enexkTpoHeH aapec),
CbOTBETHO Ha MOOWIHHMS TeleoHEeH HoMep Ha
Kaproabpkarens, kouro ca oOTOENsI3aHM B HErOBOTO
3asBneHue 3a u3gaBaHe Ha Kaprara, ocBeH ako TOH e
yBenqoMmi1 mnucMeHo baHkara 3a TAXHaTa MpOMSHA.
W3puuHO ce 1oroBapsi, 4e BCEKH MOCIEAHO JEKIapUPaH OT
Kaprongbpkarens agpec, €IeKTpOHEH aJpec M MOOuiIeH
TeneOHEH HOMEp, Ce CUUTaT 3a ajapeca, CHOTBETHO
eNEeKTPOHHMSA aJpec M MOOWIHMA TelaedoHEeH HOMep, Ha
KOMTO IIIe Ce M3MpalaT U3BECTHATA WIH IIle Ce U3BBPILIBA
OIOBECTSBAHETO HAa KOHTO M Ja € JAOKYMEHT, CHIVIACHO
HacTosmuTe O61M ycnosus. lo mosrygaBaHeTo Mo pea Ha
wi. 17.2 Ha yBegomJieHME 3a TPOMSHA Ha aJpeca,
CbOTBCTHO Ha CJICKTPOHHUA aApeC WM Ha MOOMITHUSA
TerepOHEH HOMEp, BCHUKH CHOOIICHHS, TOCTHTHAIN [0
MOCJIETHO JEKJIapUpaHusl aapec, €JIEKTPOHEH aJpec WM
MoOwuJIeH TeneOHEeH HOMED, IIIe CE CUUTAT 3a IMOTYICHH.

17.2. CTpaHI/ITe HU3PUYHO CC ChIJIaCABAT U AOr0OBapAT, Uc
YBCAOMIJICHUATA (B TOBa 4uCiI0 U MeceuHu I/ISBJ'Ie‘-IeHI/ISI),
HU3NpaTcHu OT bankara a0 KapTOIL’bp)KaTeJ'IH Ha aJipeCa Ha
CJICKTpOHHaA 1IOIa, IIO3BOJJABAT CbIOUTE Ja 6”[>I[aT

21/28

cbxpaHeHn oT KaprogbprkaTens 1mo HauWH, JOCTBIICH 32
MOCJIEBAIM CHPAaBKU OT HEToBa CTPaHa, 3a MEPUOJ] OT
BpeMe,  JIOCTaThbueH  3a  IeJIUTe, 32  KOWTO
YBEIOMJICHHATA/CHOOIICHUATa Cca  HM3MPAaTEeHH, KaTo
uHbOpMaIUATa, ChABPXKAIIA Ce B TAX MOXE Oa Oble
BB3IPOM3BEICHA B HENPOMEHEH BUJA, MOpPaad KOETO
CTpaHUTE CUUTAT CHIUTE 32 MPETOCTABEHH HA IBJITOTPACH
HOCHUTEN, 10 cMuchia Ha § 1, T. 4 or JlombIHUTEIHUTE
pasmopen®u Ha 3aKkoHa 3a IUIATEKHUTE YCIYIH U
TUIATE)KHUTE CUCTEMHU.

17.3. (M3m., B cumma ot 16.07.2018 1.) Bcenuknu
yBenomienust Ha Kapronbpikarens no bankara ciensa nga
ce M3IpamaT B MMCMEeH BU Ha cieanus aapec: rp. Codus
1766, Cromuuna oOmmaa, Paiion ,Buroma®, yiI.
,,OKkomoBpbeTeH BT Ne 260, crpamga C, etax 5, oduc 8
WIM JUYHO BBB Bceku oduc Ha bankara; Tenedon 3a
Bpb3ka ¢ bankata - 0700 18 555, nmpu HaOupane ot
gyxOnna +359 2 816 60 00, kakto u TenedoHuTe,
mocoueHu B MeceuHure wu3BledeHUs: U Ha VIHTepHeT
CTpaHuLaTa Ha bankara Ha aapec
https://www.postbank.bg/.  E-mail 3a  Bpm3ka —
klienti@postbank.bg;

17.4. Tlpomsna Ha gaHHuTe no 4i. 17.3. ce onosecTsiBa
ype3 MHPOpPMAIMOHHUTE Opomypu win B MeceyHure
u3BJeUeHMs, u3npamanu a0 Kaprogbpkatens wim Ha
WurepHer-cTpannuara Ha  bankata  Ha  anpec
https://www.postbank.bg/.

17.5. (M3m., B cuna ot 16.07.2018 r.) Besiko nomydeno
or bankara yBemomnenue mo wi. 4.3. ce 3ammcBa B
XPOHOJIOTHYEH Pell B CIEIHUAIHO MPeJHA3HAYCH 3a IIeNTa
JTHCBHUK, KOWTO C€ BOJM Ha XapTUCH /WM TEXHHUYCCKH
HOocHTeN. J[HEBHUKBT OCHTYpsiBa TOYHO BB3MPOU3BEKTAHE
Ha WH(OpMaNUATA W HM3KIIOYBA BCAKA BB3MOXKHOCT 32
HEWHOTO TOCJEABAIl0 M3MEHEHHe. 3a YBEAOMJICHHUATA
MOJIy4€HHU 110 Teae(oH, B JTHEBHUKA ce 0TOeIIA3Ba 1 yaca Ha
nosyyaBaHeTo uM. Jlo [OKka3BaHe HAa MTPOTHUBHOTO,
3alMCBaHUATA B TO3W JHEBHUK HMAaT JIOKa3aTeJICTBEHA
CUJIa MEXIY CTPaHUTE OTHOCHO CBHABPIKAIIUTE C€ B TAX
obcrosTencTRa.

17.6. bankata  um3mpama Ha  [OCOYEHHS  OT
Kaproaspxkatens B 3adBieHUETO 3a n3gaBaHe Ha KapraTa
aJipec Ha eJIeKTPOHHA Mo1a MeceyHOTO N3BICUEHHE 10 UII.
8 xakto u yBemomuieHus 3a: (1) O6mo nbwKuMa cyma 1mo
Kaprara; MuHuManHa MeceyHa BHOCKA, KAaKTO €
omnpeneneHa B wi. 9.1., u kpaiiHaTa JaTaTa 3a IUIAaHeTo U;
(2) Tpancakuuu ¢ Kaprara (ternene Ha napu B Opoid miu
MOKYINKa ca CTOKHW/YCIyr'd, BKJIIOYMTEIHO Ha paBHU
MECEYHH BHOCKHM), W3BBpLICHH B pexum on-line; (3)
peructpupanure oT baHkata HeycnemHM ONHUTH 3a
u3BbpinBane Ha Tpancakiuu ¢ Kaprara B pexxum on-line,
KakTO W TpUYMHATA, TIOpagd KOSATO CHOTBETHATA
TpaHCaKIMsl HEe ce € ochllecTBUIa; (4) MpPOCpPOUYEHH
ianianus; (5) MpoOMOLIUY, YCIYTH U IPOIyKTH Ha baHkaTa
¥ Ha THPrOBIM, KOUTO Ipuemar mamanus ¢ Kaprara u ¢
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KouTo baHkaTta mma CKIIIOYEH JOTrOBOp 3a MpHEMaHe Ha
IUTAIIAHUS C IUIATEKHH WHCTPYMEHTH, KaKTO W Jpyra
uHpopmanus, cBbp3aHa ¢ JloroBopa. KaprogbpkaTtenst
MOX€E Ja 3asBH M3pUYHO, Ype3 I0JIaBaHE Ha IMHUCMEHO
3asiBJICHUE TI0 00pa3ell BbB (MHAHCOB IIEHTHP Ha baHkaTa,
4ye He JKellae Ja IMojydaBa ChOOIIEHHUS 3a IislaTa WId 3a
gacT OT mocoueHaTa HH(opmamusg (C U3KIOYEHHE Ha
uHpopManusTa 1o T. (4)), KaKTo U Ja 3asBU JOIBIHUTEITHO
MoJlyyaBaHe Ha MEPUOJUYHA OCHOBAa Ha MH(oOpmanus 3a
pasnonaraemust Kpenuren numur. Ha Kaproabpkarenu,
cxmrounnu Jlorosop mpeau 01.03.2009 r., bankarta e
M3Ipalla Mo eJIeKTPOHHA Molla yBeAoMiIeHusaTa no 1. (1),
T. (2) u 1. (3) oT HacTosimus wi. 17.6 camo cies mojaBaHe
oT KapTo,uprcaTenﬂ Ha U3PUYHO IMMCMEHO 3asBJICHUC I10
oOpa3ser BbB (MHAHCOB IICHTHP Ha baHkara.

17.7. bankara  u3mpama Ha  TOCOYEHUS oT
Kapronspxatens B JloroBopa MmoOuieH tenedoHeH HOMep
KpaTKu TeKcTOBU choOmienus (SMS) ¢ undopmanus 3a: (1)
O6mo nemwkuma cyma no Kaprara; MunnManHa mMeceyHa
BHOCKA, KaKTO € onpeneineHa B wi. 9.1., u kpaiiHaTta f1ataTta
3a ruamaneTo i; (2) Tpancakuuu ¢ Kaprara (Ternene Ha
napu B Opoii JIH MOKYIIKA ca CTOKHU/YCIIyTH, BKIIFOUUTEIIHO
Ha pPaBHU MECCYHH BHOCKH), U3BBPILCHH B pexkuM oNn-ling;
(3) peructpupanute ot baHkata HeycnemHM ONUTH 3a
u3BbpiBane Ha Tpancakuuu ¢ Kaprara B pexxum on-line,
KaKTO W [pUYUHATA, T[Opagu KOSTO ChOTBETHATa
TpaHCakKIMsi HE C€ € OChIIecTBWIA;, (4) MPOCPOUCHH
iamanus; (5) npoMoLuy, yeJIyru 1 poayKTu Ha bankaTa
Y Ha ThProBLM, KOUTO npuemMar miamanus ¢ Kaprara u ¢
KouTo baHkaTta mMa CKIIIOYEH JOroBOp 3a MpHEMaHe Ha
TUTAAHUS C TJIATe)KHW HMHCTPYMEHTH, KaKTO W Jpyra
uHpopMmanusi, cebp3ana ¢ JloroBopa. Kaproawspkaremst
¥Ma TPaBo Ja 3asBU U3PUYHO, Ype3 MOJaBaHe Ha MUCMEHO
3asBJIeHHE 10 oOpasel BbB (puHAHCOB 1IeHTHp Ha bankara,
Ye He jKeJlae /1a MoTydaBa KPaTKy TEKCTOBH ChOOIECHHS 32
[slaTa WIM 3a 4YacT OT IocoyeHara uHpopmanus (c
n3KiIoueHne Ha uHpopmanusara mo T. (4)), KakTo U Ja
3asiBU JIOI'BJIHUTENIHO MOJTy4YaBaHe HA MEPUOJUYHA OCHOBA
Ha uH(popMarus 3a pasnonaraemust Kpeauren numur. 3a
BCSAKO CHOOIIEHHE, M3MPAaTeHO OT baHKaTa, ChABPIKAIIO
unpopmamuss no T. (1), 1. (2) u 1. (3), KaKTO U 3a
yBenoMmiIeHus1 ¢ uHpopmanus 3a pasnonaraem Kpeauren
JUMUT OT Hactosawmus wi. 17.7, KaproabpxkaTensaT Ibaxu
Takca, nocoueHa B [lpunoxenue Ne 1 KbM HacTOSIILIUTE
VYcnosus. Ha Kaproabepxkarenu, ckmounnu Jlorosop
npeau 01.03.2009 r., bankara me u3npamia cboOIeHus,
ceabpkamm uHpopmarms mo T. (1), 1. (2) u 1. (3) or
Hactosmmust wi.  17.7., camMo clieq ToJaBaHe OT
Kaprombpxkatens Ha W3pUYHO MHUCMEHO 3asBICHUE TIO
oOpa3zer BbB (PMHAHCOB IIEHTHP Ha baHkara.

17.8. Vcayrure mo wi. 17.6. u 17.7. ce npeocTaBsT upe3
CHOTBETHUS JOCTaBYUK Ha MOOHWITHU
KOMYHUKAIIMA/UHTEPHET yCIyrH, karo baHkara He HOCH
OTTOBOPHOCT 3a HEIMOJy4YaBaHE WJIM HEHAaBPEMEHHO
MoJTydaBaHe HAa TaKWBa yBEIIOMJICHHS/CHOOIICHUS, KOTATO
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HETIOJTy4aBaHEeTo, CHOTBETHO HEHABPEMEHHOTO
NOJy4aBaHe ce ABJDKAT Ha MPUYUHU, HAMHUPAIU Ce U3BBH
KOHTpoda Ha bankara, karo mpobiemMu B HpeHOCHaTa
KOMYHHKAIIMOHHA CpeJla Ha ChOTBETHHUTE JOCTaBUMIM Ha
MOOMJITHH KOMYHUKAIIUU/UHTEPHET YCIYTH, GOPCMaKOPHH
0OCTOSATENCTBA H JIP., KAKTO U B CIIy4anuTe Ha MPEKpaTsBaHe
Ha JIOTOBOPHUTE OTHOUICHUsI Mexay baHkara w
CHOTBETHHUS JOCTaBYMK Ha MOOWITHU
KOMYHHKAIIMW/UHTEPHET YCITYTH, CBBp3aHU c
MpeAOCTaBsIHETO Ha yciayrure mno wi. 17.6. ul7.7.,
HE3aBUCHMO OT NPUYHMHATA 32 MMPEKPATIBAHETO UM.

17.9. 3a Tpancakmmum B pexum off-line, mnpu
W3BBPIIBAHETO Ha KOUTO HE C€ M3HMCKBa OJ00peHHE B
pealHO BpeMe OT ChOTBETHATa aBTOPH3AIMOHHA CHCTEMA,
HE MoraT jaa ce uanpamniar e-mail u SMS u3BecTHs, KaTo
KaprogbpxkatemsitT ce umHpOpMHpa 3a TAX MOCPEACTBOM
MeceuHuTe U3BICYCHUA.

17.10. C ornen mpemocraBsiHe Ha yciayrute mo wi. 8.1,
17.6 u 17.7 ot Hacrosmmre OOIMMU yCIOBHSI, KAKTO U C
orJie] MpenocTaBsiHe Ha WHGopManus mpu obakaaHe OT
ctpana Ha Kaprombpxarens Ha mocodyeHus B wi.17.3,
teneon 3a Bpb3Kka ¢ bankara, Kaprombpxarenar nasa
cbrilacuero cu baHkata na paskpuBa HH(pOpMarus,
npejcTaBisiBala OaHKOBa TaliHa 0 CMUCHJIA HA 3aKOHa 32
KpeIUTHUTE HWHCTUTYLUM Ype3 CbhOOIIaBaHeTO U 1o
tenedona Ha Kaproxbpxkarens, pecil. uype3 u3paliaie Ha
MIOCOYCHUTE oT Kaproawpkatens azapec 3a
KOPECIOH/IEHIIMsI, ChOTBETHO HAa aJpec Ha eJEeKTPOHHA
noma 1 MoowiieH TenedoHeH HoMep.

18. INOJHOBABAHE W TIIPEM3JABAHE HA
KAPTATA

18.1. Ilpm wu3THYaHETO HA CpPOKAa HAa BaJIMTHOCT Ha
Kaprara, mocoueH Ha nMueBata i cTpaHa, Kaprara ce
MOAHOBsIBA OT baHkata aBTOMarndHO. B ciydyaid ue
Kaprata He e u3mos3BaHa NPOIBIKUTENIEH IMEPHOZ OT
BpeMe, Mopaan CboOpaKeHHs 3a CUTYpHOCT baHKkaTa Moxe
Jla He MoAHOBU aBToMaTu4yHO KapTrara, kato yBeoMsBa 3a
toBa KaproabpikaTens mpeau WM3THYAHETO HA CpPOKa Ha
BamuaHocT Ha Kaprara mo tenedon winm upe3 SMS Ha
nocoueHus ot Kaproawspskarens tenedonex Homep. B Te3n
cnyyan Kaprata ce mHOJHOBSIBA caMO Ciel OTHPaBeHO
n3pu4HO uckane ot Kaproasp:karens no bankara. bankara
MMa mpaBo Ja He moaHoBu Kaprata m B cioyuyail Ha
HEIMOCTUTAaHE Ha ChITIaCHe MEK/y CTPAHHUTE 3a MPOMsIHA Ha
ycanoBusiTa cbrilacHo wi. 10.5. B ciaywail ye xaprara He
ObJle TOJHOBEHAa CBITIACHO YCJOBMSTAa Ha HACTOsAIIATa
pasnopenda, JloroBopbT He ce IpekpaTsBa U
KapTroabpxatensT He ce 0CBOOOX/AaBa OT 3abJIKEHUATA
My no JloroBopa, B TOBa YUCJIO, HO HE caMo, Ja 3aruiallia
BCHUUYKHM ABJDKUMU TaKcH, mocoueHu B Ilpunoxenue Ne 1
kbM Hactoaumre OOmm ycnoBus. Hosara Kapra ce
npenasa Ha Kaprogbpskatens mo pena Ha ui. 2.2. Besika
HoBa KapTta npeacrasisiBa NpoabJKEHUE Ha MPEAUILIHATA
U ce MOUYMHsIBA Ha chluTe Y caoBus. Kaprogbpxarensr e
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JUTBXKEH Jia mpeane crapara Kapra npu moigydaBaHeTo Ha
HOBaTta B opuc Ha baHkara.

18.2. Axo KaprogbpkaTensT He Keae MOJHOBSIBAHETO
Ha Kaprara cu, To#t Tps0OBa 1a yBeqomu nucmeHo bankata
Hall-kbCHO 40 (YeTupuIeceT) AHU MPEIU MHPBO YHUCIO HA
Mecela, B KOWTO M3THYa BaJIMAHOCTTA W. B To3u ciydait
IIPEKbCBAa U CPOKBT Ha JAonbiaHUTeNHUTe KapTth, kouto
CBILO HE ce NMoAHOoBsBaT. [Ipu nmoxaBaHe Ha yBeIOMIIEHHE
ot Kaprombpkatens 3a HenpeuwsgaBane Ha Kaprara mo
perna Ha HacrosimaTta pasmnopenda JloroBopsT He ce
npekpatsiBa U KaproabpkaTtensT He ce OCBOOOXKIaBa OT
3aIbJKEHUATA My 110 JloroBopa, B TOBa YKCII0, HO HE CaMo,
Ja 3aljama BCHUYKM JBJDKUMU TaKCH, IIOCOYEHH B
[Tpunoxxenue Ne 1 kbM HacTosmuTe OOIIH yCITOBUS.

18.3. Tlpm HEeBB3MOXXHOCT 3a m3moi3BaHe Ha Kaprtara
npeau W3THYAaHeTO Ha HEHHMS CpPOK Ha BaJHMIHOCT,
BCJIEJICTBHE Ha JIaKTUBHPAHE ChIIACHO Wi. 12.5. unm npu
TEeXHWYeCKa Hew3npaBHOcT Ha Kaprata, KakTto u B
ciydaute 1o 4. 2.3, Kaprata Mmoxe na Oblie npen3aaacHa,
clief] moJlaBaHe Ha mucMeHa Monba ot Kaproxbpxarens 3a
ToBa. KoraTo mpeusmaBaHeTO ce W3BBpLIBA B PE3yNTaT
3ary0a, kpaxxOa wiu ¢usnvecko yBpexxaane Ha Kaprara,
KaKTO U BbB BCEKHU JIPYT Clydail Ha Mpen3aaBaHe Mo UCKaHe
Ha KaprogppkaTens, ce 3amamia Takca, OIpeJeseHa
ceriacHo [lpunoxenne Ne 1 kbM Hactosumre OO0muM
YCIIOBHSI.

19. 3AIIIMTA HA JIMUHUTE JAHHU

19.1. (M3m.,Bcumaor 16.05.2018 r.) bankara o6paboTBa
JUWYHUTE JaHHu B choTrBeTcTBUE C Permament (EC)
2016/679 na EBpomneiickusi mapiameHT U Ha CbBera OT
27.04.2016 r. (,,O0wW periraMeHT OTHOCHO 3allluTa Ha
nannaute™). [logpoOHa nHpOpManus 3a HeTUuTe U NPaBHOTO
OCHOBaHME 3a 00pabOTBaHETO HA JIMYHHUTE JAHHH;
KaTeropuuTe TOJNydaTeNd Ha JMYHH JaHHHU, CpOKa, 3a
KONTO Ie ce ChXpaHsBaT JIMYHUTE IAaHHU; IMpaBaTa Ha
CyOeKTHTE Ha JJaHHM BBB BpB3Ka ¢ 00pabOTBaHETO Ha
TEXHUTE JIMYHU JaHHU OT CTpaHa Ha baHkaTa, KakTo U
uHpOpMaIUs 32 HaYMHA, MO0 KOWTO Te Morar jga Obaar
YIPaKHEHH; JaHHHU 32 KOHTAKT C JUThXHOCTHOTO JIMIIE T10
3al[UTa Ha JIAHHUTE M BCSKa Jpyra WHGOpMAIHs, KOSTO
OOmusAT periiaMeHT OTHOCHO 3alllMTa Ha TaHHUTE M3MCKBA
na ObIe mperocTaBeHa Ha CYOEKTHTE, c€ ChIbpKa B
YBenoMiieHHe OTHOCHO 00pa0OTBaHE HA JIMYHUTE JAHHH,
KOETO € HaJMYHO Ha MHTEPHET CTpaHuIata Ha baHkata
(www.postbank.bg), kakTo ¥ Ha XapTHEH HOCHUTEN BbHB
Bceku ouc Ha bankara.

20. I[MPUHY JIUTEJIHO MN3ITbJIHEHUE.
ITPEXBBHPJISIHE HA TIPABA
20.1. (M3wm., B cuna ot 06.09.2018 r.) [Ipu HenoracsiBane

Ha KOETO Ja € 3aJb/DKeHHe B cpoka mo wi. 9.1, Ha
ocHoBanue ui. 21 ot Hapenba Ne 3 na BHbB ot 18 anpun
2018 r., bankara Mo)e /Ja MPUCTHIM KbM ChOMpaHE Ha
B3E€MAHUATA CU YpE3 NOracsBaHe ChC CPEJCTBA OT BCUYKU
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cmMetkn Ha Kaprombpxkatens Ha OCHOBHA  W/WIHK
nonbyinutenHa Kapra w na IlopbuuTensi, OTKpUTH B
bankara, 3a koero c¢ moamucBaHeTo Ha Jlorosopa
KaprombpxaTenaT Ha OCHOBHa W/WINM JOIBIHHUTEITHA
Kaprta u [lopbuuTensiT maBaT CBOETO MU3PUYHO ChHIJIACHE.
I[To pena Ha HACTOSIIMSA YICH MOTAT JIa € ChOUPAT CyMH OT
cMeTku Ha ocHoBHUMSI Kapronbpxkaren u Ilopbunrens 3a
3aabokeHus 1o JloroBopa, BB3HUKHAIM BBB BpPh3Ka C
u3nazeHa gombiHuTenHa Kapra (3a kowTo ce HOCH
colMaapHa OTrOBOpHOCT Mo 4. 16.1.), 3a koero c
noxanucBaHeTo Ha JloroBopa Kaproabpkatenute Ha
OCHOBHa u JombiaHuTenHa Kapra maBaT cBoero
HEOTMEHUMO U 0€3yCIIOBHO ChIJIACHE.

20.2. Ilpu HemoracsiBaHe Ha MUHUMAJIHHUTE MECCYHU
BHOCKH IIO [ABC ITIOCJICAOBATCIIHU Meceuynu HU3BJICUYCHUA,
bankata Moxe ga  O0SBM  3aJb/DKEHHETO  Ha
Kaprombpxkarenst 3a H3LAIO HPEACPOYHO H3HUCKYEMO.
bankata Moxe Ja IOMCKa H3JaBaHe Ha 3aloBej] 3a
He3a0aBHO M3ITBJIHEHUE 1o pena Ha 4i. 418 I'TIK u na ce
CHa0IM C M3IBJIHUTENICH JINCT Bh3 OCHOBA HA M3BJICYCHUE
OT CYETOBOAHUTC CH KHHUI'M W Ja IPUCTbIIM KbM
NPUHYIUTEIHO ChOMpaHE HAa B3EMAaHETO CH KaTO HACOYH
U3IBIHEHUETO  BBPXY  ISJIOTO  UMYIIECTBO  Ha
Kapromppxkarenss 1O yCTaHOBEHHS B 3aKOHa pefl.
KaproabpxarensiT IbJDKM 3aKOHHA JIMXBAa OT JaraTa Ha
NOJJaBaHe Ha 3asBJICHUETO 32 3aII0BE] 33 U3IIbIIHCHHUE.

20.3. OcHOBHHUSAT U IONBIHUTEIIHUAT/TE
Kaprogspxarenu u Iloppuntenar ce 3aabipkaBaT Ja
MOKPHUAT BCHUYKH CBACOHM pa3xoau, CHOTBETHHUTE

IMPU3HATU BBb3HAI'PAKACHUA HA aIBOKATUTC HaA bankara u
CBCHTYAJIHUTC pa3xoau 3a IMPUHYAUTCIIHO HU3IIBJIHCHUC, B
cnyqaﬁ Ha I/ISBT)HCT)I[C6HI/I HUIn CI)I[€6HI/I HCKOBC 3a
H3IIallaHe Ha IPETCHIHUUTE HA bankara.

204. B caywait Ha  pasjensHe/OTHENsHE ~— Ha
IOPUIMYECKOTO JHlle Ha baHkara Ha faBe WM mOBeYe
JpY’KeCTBa, YIPABUTEIHUAT OpraH Ha baHkara pemiaBa Ha
KO€ OT JApYy)KeCcTBaTa IIPaBONPHEMHHUIN Ja NPEXBHPIN
JIOrOBOpHUTE OTHOWIeHus ¢ KaprombpikaTens, 3a KOETO
HOCJIEIHUAT HAJUIEXKHO ce yBeloMsBa. C MOJMUCBAHETO HA
Jlorosopa KapToabpkaTensaT ce chriacssa ¢ BCIKO TaKOBa
HpPEXBbPIISHE.

20.5. bankara u Kaprombpxkarenst ce chriacssar, 4e
BBB BCEKU €IMH MOMEHT OT jeiictBueTo Ha [loroBopa u
HACTOSIIUTE Y CIIOBHs, baHkara uma IpaBo €IHOCTPaHHO
Jla IPEXBBPIIM JOTOBOPHUTE OTHOILEHUS C

Kaproabpxkarens, BKIFOUUTEITHO, HO HE CAMO BCHYKO CBOU
B3eMaHwus 1o J[oroBopa, Ha Apy»KeCcTBa WM HHCTUTYILIUH OT
rpynata Ha Eurobank Group (YOpobank I'pym), kbM KOSATO
npuHaanexu bankara, Bki. Ha "bearepubH Pureiin
CopBucuz" AJl, rp. Codus ("BPC") wmmm nHa npyru

¢uHaHCcOBM WIM  HEDUHAHCOBHM  WMHCTHTYLIHU WU
JIpYKECTBa, BKIIOUUTEIHO TaKWBa, YHATO JEHHOCT
BKJIIOYBa  cekooputuzauus. Kaproaepkaremsar naBa

CBIVIACHETO CH W OIpaBOMOINaBa baHkaTa, B ciy4ail Ha
Toonucu:



MPEXBBPISHE Ha B3eMaHMWATa 1o JloroBopa, bankara na
MIPEXBBPIN U NPEJOCTAaBU HAa HOBUSA KPEIUTOpP U BCSKa
uHpOpMaIus, CBbp3aHa C U31aBaHETO U M3IOJI3BAHETO HA
Kaprara, mpencrasisBama OaHkoBa TaitHa. baHkara ce
3abJKaBa B Cllydall Ha MPEXBBPIISIHE Ja YBEAOMU
Kapronbpxkatens 3a HOBHsI KpeIUTOp, OCBEH ako baHkara
npoabkaBa  Aa  agMuHucTpupa  [JoroBopa 1o
CIIOpa3yMEHHE C HOBHUSI KPEIUTOpP, KaTO MPEXBBPISHETO
me wuma Jedcrteue copsmo Kaprogbpxkatens mpu
YBEJOMIBAaHETO MY OT cTpaHa Ha bankara.

21. OBE3IIEYEHUA

21.1. C mnoxmucaneto Ha Jlorosopa IloppuutensaT ce
3abJKaBa J1a OTroBaps COJIMJAPHO C OCHOBHHUSI H
nomeiaautenHus/te Kapronbpkatenu mnpen bankara 3a
M3IBJIHEHHUETO HA KOETO U J1a € 33TbJDKEHUE, POU3THYAIIN
oT [loroBopa m HacrosmuTe Y CIoBUA, 1O OKOHYATETHOTO
rmoracsiBaHe Ha BCHUYKH 3aBbJDKCHUS, BKIIOYUTEITHO H
Korato baHkara 0OsBH 3aIBJDKCHHSTA 3a MPEACPOYHO U
M3ISUI0 M3ucKyeMu. [loppunTensT ce 3aabibkaBa CIpsiMo
bankata nma oTroBaps W 3a BCHYKH TOCIHEAUIHN OT
HEV3MBJIHEHUETO Ha TJIABHOTO 3aIhJDKEHHUE OT CTpaHa Ha
OCHOBHUS W JONBJHUTeNHHs/Te Kapromgbpikarenw,
BKJIFOUMTEJIHO 32 Pa3HOCKUTE MO CHOMpPAHETO My U 3a
BCUYKM BpEIH, NMPETHPIEHH OT baHkata B pe3yarar ot
HEU3IBJIHCHUETO.

21.2. TlopbumTensT OCTaBa 3aAbJDKEH M CleJ] KpalHHS
CPOK 3a I0TacsBaHe Ha BCUUKH 3abJKCHHS] HA OCHOBHUS
u nombnHutenHus/te Kaproabpxkarenn mo JloroBopa u
HacToAwuTe YcioBusd, 6e3 aa e HeoOxoaumo bankara ga
MpesBsSIBa MCK CPEIly OCHOBHHS WJIU JOIBJIHUTEITHUS/TE
KapronbprxaTenu, B mecTMecedeH CpOK OT HACTHIIBAaHE HA
majiexa, 3a Jia 3anasu npasara cu crpsimo [lopwsunrens.

22. [MPOMSHA HA YCIIOBUSATA

22.1. (U3m., B cunma ot 06.09.2018 r.) bankara nma
MPABOTO J1a TPOMEHS €THOCTPAHHO HACTOSIIIUTE Y CIIOBHSI,
BKJIFOUMUTCIHO W BCHUYKU IMPUIOKCHUA KbM TAX, IPU
crmazBaHe Ha  pasmnopendure Ha  MPHWIOKHMOTO
3aKOHOJATEJICTBO, BKIIOUUTEIHO, HO HE CaMo, B CIIy4auTe
KOraro TOBa C€ Hajara OT MNPOMSIHA B MPHIOKHUMOTO
3aKOHO/ATEJICTBO, MPOMSHA B MpakTUKUTe Ha baHkara mo
MpeaaraHeTo Ha YCIYruTe€ MpeAMET Ha HaCTOSIIUTE
YCIIOBHSI WJIM MTPOMSIHA B crielM(UKaTa Ha CAMUTE YCIYTH.
bankara ce 3agbikaBa J1a IpeIOCTaBU Ha Pa3MoONIOKEHHUE
Ha Kaprogbpxkarens mnpomMeHuTe B YCIOBUSITA Upe3
MyOIMKYBaHETO UM Ha JBJITOTPAEH HOCUTENl — UHTEPHET
caiita Ha bankarta Ha ampec https://www.postbank.bg/, B
CPOK HE IMO-MaJIKO OT JIBa Mecela Mpeaun Jarara, Ha KOsTO
MpPOMEHUTE Ie BisA3aT B Cwia. baHkara wHpopmMupa
JOIIBJIHUTCITHO KapTO)I’Bp)KaTeJ'II/ITe 3a MPOMCHUTEC NPCIu
BIIM3aHETO UM C CHJIa 4pe3 CHhOOIICHHS B OAHKOBUTE CH
CaJIOHH U B Meceynure u3BiedeHus. B ciydanrte, B KOUTO
TutymsipsT He e motpedburen mo cmuchiaa Ha 3IIYIIC
npomenuTe B Te3u OOIIM yCIOBHS BIM3AT B CHJIA CHOPSMO
HEro OT MOMEHTa OT NMpUEMaHeTo UM OT baHkaTa, OCBEH
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aKO B CBbOTBETCTBUC C PCIICHUCTO 3a IMIPUEMAHETO UM HJIU
B CBOTBETCTBHUEC C IMPHUIOKUMOTO 3aKOHOAATCIICTBO HE
CJICABA Jia BJIC3HAT B CHUJIa HaA IIO-KbCHA JaTa.

22.2. Axo Kaprombpkarenar He pueMa MpeioKeHUTe
MPOMEHHU, TOW HMMa MNpPaBO Jla BB3Pa3H KATO MPEeKpaTu
HoroBopa no peaa Ha ui. 13.1, B paMKuTe Ha JBYyMECEUHUS
cpok mo wi. 22.1, 6e3 Ja ABIDKH PAa3HOCKH WIN
oOe3mieTeHNe 3a MpeKparsBaHeTo. B cimydait  de
KaproabpxartensaT He Bb3pa3su Cpelly HM3MEHEHUsTa IO
pena Ha IpeIXxoJHOTO M3peueHue B cpoka mo ui. 22.1.,
cyMTa C€, Y€ H3MEHEHUTE YCIOBUS ca IMPUETH OT
Kaprombpxarenst u Toil € 0OBbp3aH C TAX OT MOMEHTa
HaBJIM3aHETO UM B CHJIA.

22.3. Koraro npomeHuTre B YCIOBUSITA CE€ OTHACAT 0
OpWIOKMMa JIMXBa WiIM OOMEHeH Kypc U ca
noGuaronpusTHy 3a Kaprombpxarens, KakTo U KOTrarto C
M3MEHEHUETO Ce pa3lIMpPsBa 10 B3aUMHO ChITIACHE MEXTY
CrpanuTe 00XBaThT Ha MPENOCTaBSIHUTE YCIyrH, baHnkara
HSAMa 3aIbJDKCHHE Ja W3Mpalia yBeIOMJICHHE WK J1a
00s1BsIBa IO IPYT HAYMH U3MEHEHHUETO MPEIN BIU3aHETO MYy
B CHJIA.

22.4. Ilpu nmpomsHa B  HOpPMaTHBHaTa ypenoa,
periaaMeHTHpalia ypeaeHu B HactosimmTe OO ycaoBHs
OTHOLICHWS, OT BIM3aHETO B CWJa Ha MpPOMSHATA
CBOTBETHO CE NPOMEHAT M 3acerHaTHTe pas3nopendu Ha
OOmmre ycioBUS, OCBEH ako IpOMsSHATa Kacae
JIMCTIO3UTHBHY NIPABHU HOPMH.

23. YACTUYHA HEBAJIMAHOCT. OTKA3 OT
[TPABA

23.1. [EBenryanmHarta HeIEHCTBUTENHOCT Ha €IHA WIH
1oBe4Ye OT pas3nopeAdUTe Ha HACTOSIIUTE YCJIOBUS HE
3acsAra BaJMAHOCTTA HA OCTAHAINTE pas3nopenadu U Ha
Horosopa.

23.2.IlponycksT Ha bankara pga ymopakHu WA
NPUHYIUTEIHO J1a pealn3upa MpaBara CH HE MOXKE Ja ce
TBJIKYBa KaTO OTKa3 OT TSX.

24, PA3PEIIIABAHE HA
[MOACBHAHOCT U IMTPUIJIOXHUMO ITPABO

24.1. (M3wm., B cuna ot 06.09.2018 r.) Kaprombpskarensr
UMa TpaBoO Ja ToAaae MUCMeHa >kamba no bankara,
CBBbp3aHa C U3ITBIIHEHUE HA 33aIbJDKCHUATA HA CTPAHUTE TIO
HACTOAIIMS J0roBOp. baHkata ce mpowm3Hacsi MO BCsKa
MoCThITWIIA JKajmba B cpok 10 15 paboTHM mHH OT
MOJTy49aBaHETO i, B MMCMEHa (JOopMa M Ha XapTHEH HOCHUTEI
WIN C €JIeKTPOHHO CHOOIIEHHE 10 eJIeKTpoHHa romma . 1o
U3KIIIOUeHue, korato baHkara He Moke Ja ce MPOU3Hece B
CpOKa M0 MPEAXO0AHOTO U3PEUECHUE MO HE3aBUCEILHU OT Hesl
NpUYuHM, TS u3npauia Ha Kaproabpkarens oTroBop, B
KOMTO $ICHO MOCOYBa NMPUYMHUTE 3a 3abaBara, KakTo U
cpoka, B KoiTo KapToabpKaTesr 11e MoIydu peleHueTo
1. BbB BCHMUKH Cily4au CPOKBT 3a MOTy4aBaHE HA pELICHHE
HE MOXe J1a HaJBuIIaBa 35 pabOTHU JHU OT NOJy4YaBAHETO

CIIOPOBE,

Toonucu:



Ha okanOata. Koraro bankara He ce mnpousHece B
NPEIBUJACHUTE TI0-TOPE CpPOKOBE, KaKTO M KOraTo
pelieHneTo He yaoBieTBopsiBa KaprombpikaTeins, ciopbT
MOXKE J1a ce OTHece 3a pasriexzaane or Ilomupurennara
KOMHUCHS 32 IUIaTEKHU criopoBe KbM Komucusra 3a 3amura
Ha MOTPEeOUTENNTEe, KAKTO U 10 TOMUPUTEIIHUTE KOMUCHH
mo wi. 182-185 ot 3akoHa 3a 3amuTa Ha MOTPEOUTETUTE.
AnpecsT Ha Komucusdra 3a 3amura Ha MOTPEOUTENUTE €:
rp. Codusa 1000, mr."CnaseiikoB" NedA, et.3, 4 u 6.
JlomenauTenHa naopmarus 3a [lomupuTeHaTa KOMUACHS
3a TulaTexHu cropoBe KbM Komucusita 3a 3ammra Ha
NOTpeOUTENNTE M YCJIOBHUATA 3a HEHHOTO Ce3upaHe e
HaJIMYHAa Ha WHTEpHET cTpaHuuata Ha bankara —
www.postbank.bg, cekmms ,Bpe3ku ¢ KiImeHTH®, B
HeiiHUTe (MHAHCOBH IICHTPOBE, KAKTO M HA HHTEpPHET
cTpanunarta Ha IlomupurenHata KOMuUCHS 3a IUIATEKHU
cnopose kbM KoMmucusiTa 3a 3ammura Ha NOTpeOUTENUTE -
https://abanksb.bg/pkps/. Tlpu BB3paskeHHs, CBBP3aHU C
u3nons3BaHero Ha Kaprara u  wu3BbplieHHTE € Hes
TpaHcakuuu ce npuiara CrieUUalIHus pell, IOCOYEH B YL
11 ot HactosmuTe OOMHU yCIOBUS.

24.2. Bcuyku HCKOBE, CIOPOBE WJIM Pa3HOIJIACHS MEXIY
bankara u Kaprogbpskaresns, HOpOJeHH OT OTHOLLICHUATA,
YCTAaHOBEHH C HACTOSILUTE YCJIOBHSA, CE€ pellaBaT I1o
B3aUMHO CbIJIacHe, a B Clydail 4ye TakoBa He ObJe
IOCTUIHATO, CHOPBT 1I€ Ce OTHACA 3a pa3pelaBaHe Mpes
KOMIIETEHTHUSI OBJATapCKU ChA. 3a BCUYKU HEYpENeHH C
JloroBopa ¥ HacTOALIUTE YCIOBUS BBIIPOCH CE IIpUiIarat

pasmnopenoure Ha JeHCTBAIIOTO OBrapcko
3aKOHOJIaTEJICTBO.

25. JAPYT'U YCIIOBUAL.

25.1. B cmyuaii ue Kapra, nznanena npeau 10.04.2013 r.,

nMa JIOITbJIHATENCH KPEUTEH TIUMUT 32 MOKYIIKH Ha paBHU
MECEYHH BHOCKH, C BIIM3aHETO B CHJa HAa HACTOSIIUTE
OO6mm ycnoBus JOMBIHUTENHUAT KPEIUTEH JIUMUT MOXKE
na ObJie MpeXBhPIICH MO0 TpeneHka Ha bankara u3nsmio wim
gacTU4HO KbM OCHOBHUSI KPEAWTEH JIMMHT, KaTO TEXHUS
coop popmupa Kpenutaus numut Ha KapTa o cMuchbiia Ha
HacToammuTe OOmum ycnoBus. IlpexBbpisgHeTo Ha
JIObJIHUTENHUSA KPEAUTEH JUMMUT U OIpENessTHETO Ha
pasMepa Ha HOBUS KpeauTeH JIMMHUT ce HM3BBpILIBA OT
bankata kpM chOTBETHaTa JaTa Ha BIM3aHE B CHJIa HA
HacToamuTe OOmmM ycinoBusi, kato baHkaTta yBegomsBa
Kapronbpxatenute 3a pazmepa Ha HoBust Kpeauren mumut
nocpeAcTBOM MeceuHuTe n3BJICUEHHUS.

25.2. B cmyyaurte Ha npexBbpIsSHE HA JOMBIHUTETHHS
KpeAuTeH JUMUT 1o wi. 25.1., 3agbkeHusiTa 3a
HENOTaCeHH MECEYHHM BHOCKM 10 JIOMBJIHUTEIHUSA
KpeauteH auMmuT Ha Kaprara, ako uMma TakuBa, cjel
BIM3aHETO B cuia Ha Hactosmute OOmM yCIOBUS LIe
npoab/okarT Jga  Opgar  HauuchasBaHu oT  bankata
exxemeceyHo no Kpeautnus numut Ha Kaprara, 6e3 na ce
MIPOMEHS TEXHUS pa3Mep U MaJeK.
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25.3. (M3m. B cwma or 13.04.2019 r.) Cuurano or
08.08.2016 . kpeautan kaptu Visa Gold m Visa Classic
me ObJaT W3JaBaHW, 3aMEHSHH WM TIOJHOBSBAHH CaMo
KaTo O€3KOHTaKTHU KapTu oT ChOTBETHHS BHI.

25.4. (Ilpemumen ui. 25.3, u3m. B cuna ot 13.04.20191.)
Cuutano ot 14.02.2017 r. bankata mnpeycTaHOBSIBa
W3aBaHETO W IIpeu3/aBaHeTo Ha ciuexHute Kaprtum -
American Express Gold, American Express Green wu
EuroLine American Express. I[locouenure Kaptu mie
Morar 1a osaaT mon3Banu 10 14.07.2017 r. BKI., KaTo Clexn
nocoueHara jara me ObaaT neaktuBupanu. ChoTBeTHATa
Kapra me Obne neakTuBUpaHa W HpeAM MOCOYEHATa B
OPeIXOJHOTO U3pEeUYeHHWe JaTa, B Ciaydaidl ue Obre
OJoKMpaHa Ha HIKOE OT OCHOBAHUATA, IIOCOYCHH B
HacToammUTe OOIIUTE YCIOBUS, KAaKTO W B CilIy4ail Ha
U3pUYHO NHCcMeHOo uckane oT Kaprombpikarens. bankara
MpenoCcTaBsi Bb3MOXKHOCT 3a 3aMmsHa Ha Bcska Kapra ot
MOCOYECHUTE B HACTOAIIATA Kiay3a BuaoBe ¢ Kapra ot apyr
BUJ, W3AaBaHa oT baHkara, mo penq u mpHU yCIIOBUS,
M3PUYHO YTOBOPEHH C JOMBIHUTEIHO CIOpa3yMEHHE KbM
Horosopa.

25.5. (HoB, B cuma or 13.04.2019 r.) Cuutano ot
13.04.2019 r. bankara mnpeycTaHOBsiIBA H3HABAHETO,
MOHOBSIBaHETO U npensaBanero Ha Kapru Visa Electron.
[Tocouennre Kaptu mie morar na ObaaT MOJI3BaHH 10
M3THYaHETO Ha cpoka Ha KapraTa, mocoueH Ha JauleBarta i
CTpaHa, cJel KoeTo 1Mme ObJaT JeaKkTUBUpPAHHU.
CrorBetHata Kapra me Obae aeakTuBUpaHa U Iperu
M3TUYAHETO HA CPOKa i, B Ciydail ue Obae OnokupaHa Ha
HSKOE OT OCHOBaHUTA, MOCOYEHH B HacTosmmTe OOmmTe
YCIIOBHS, KAKTO U B CIIy4ail HA M3PUYHO IMHCMEHO MCKaHe
ot Kapronbpxkarens. bankara npeioctaBs Bb3MOXKHOCT 32
3aMmsHa Ha Bcska Kapra Visa Electron ¢ Kapra Visa
Classic, u3naBana ot baHkaTta, mo pea u mpu yCJIOBHS,
U3PUYHO YTOBOPEHU C JIOMBIHUTEIHO CIIOPAa3yMEHUE KbM
HoroBopa.

25.6. (U3m., B cuia ot 06.09.2018 r., npeaumen wi. 25.4,
u3M. B cuita ot 13.04.2019 r.) Hacrosmmre O01mu ycnoBust
OpeACTaBIsiBAT  NpeJBapUTeNHa  uWHpopMmamus  3a
norpedurens no cmuchiaa Ha wi. 60 ot 3IIVYIIC. Comure
ca HaJM4YHH IO BCSIKO BPEME Ha JBJITOTPACH HOCHTEN -
UHTEPHET caiira Ha bankara Ha azpec
https://www.postbank.bg/, kakTo U Ha XapTHEH HOCHUTEI
BBB BcekH oduc Ha ,,JOpobank bearapus” A/l

25.7. (U3m. B cuna ot 06.03.2020 r.; npeaumien wi. 25.5,
u3M. B cuina ot 13.04.2019 r.) Hacrosmure O01mu ycnoBust
Ha ,,}JOpobank bwirapus™ A/l 3a uznaBaHe M U3MOI3BaHE
Ha KPEIUTHU KapTH ca MyOJIMKYBaH HA MHTEPHET caiiTa Ha
bankara Ha anpec https://www.postbank.bg u ca B cuna ot
10.04.2013 1., ¢ TOCIIEIHN MU3MEHEHHS W JONBJIHEHUS B
cuna or 06.03.2020 r., 3a Bcuuku Kaprombpikarenu
(chLIecTBYBalIM U HOBH).

25.8. (Ilpenumien ui. 25.6, u3m. B cuia ot 13.04.2019 r.)
Nsmenenusra ot 10.08.2015 r. B wi. 10 or HacTosAmmTe
Toonucu:
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OOmu ycinoBHsS OTHOCHO TpHWJIOKHUMAaTa JIMXBa IIO
Jorosopa, Bnu3at B cuia 3a Kaproabpxarenu, CKIIIOUAIN
Horosop nipenu 10.08.2015 r., camo ciex nmoanucBaHe Ha
ChOTBETEH aHekc KbM Jlorosopa. [Jo moamncBaHe Ha
CHOTBETHHS aHEKC, 3a Te3H

KaprogbpxkaTenu ce npunarat ycaoBuUsTa 3a OIpenessiHe
Ha MPUWIOKHUMATa JUXBa, mocouyeHu B wi. 10 ot O6muTe
yciioBud B TsaxHata peaakuus ot 01.06.2015 r.,
nyOnrKyBaHa B apXvB Ha MHTEpHET caiiTa Ha bankara Ha
anmpec https://www.postbank.bg.
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NMPUNOXEHUE No 1 kbm O6wm ycnoBusa Ha ,,lOpobaHk Bbnrapua” Al 3a uspaBaHe u
n3nonsBaHe Ha KpeauTHu Kaptu VISA, MASTERCARD n AMERICAN EXPRESS

1. | YcnoBus Visa Classic

1.1. | Takca 3a pasrnexmgaHe Ha 3asBfeHue 3a KpeanTHa kapTa Ha OCHOBEH 45 ne.
KapToAbpxaren

1.2. | Takca 3a pa3rnexaaHe Ha 3asiBNeHue 3a KpeauTHa kapTa Ha AOMbIHUTENEH 20 nB.
KapToAbpxaren

1.3. | lopuwwHa Takca 3a 06CnyKBaHe Ha NnaTexeH MHCTPYMEHT Ha OCHOBEH 45 ne.
KapToAbpXaTen

1.4. | TopuwHa Takca 3a o6cnyxBaHe Ha NNaTeXeH UHCTPYMEHT Ha 20 nB.
[OMbHUTENEH KapToAbpXaTen

1.5. | ObesLeTeHVe 3a HaABULWABAHE Ha KPEAUTHUS AUMUT 5% OT pa3mepa Ha HafBULIEHNETO,

MWH. 2 11B.

1.6. | Takca 3a HeOCHOBaTeNHa peknamauys 30 .

1.7. | Takca npu 6nokvmpaHe Ha kapTa W/vnm NMMUTK MO BUHA U HEBPEXHOCT Ha 15 nB.
KapToAbpXaTens

1.8. | Takca goctaBka Ha kapTa w/vunu MAH go agpec 3a kopecnoHaeHUms B 10 nB. (c Bkn. 44C)
Bbnrapus

1.9. | Takca 3a ekcnpecHa goctaska Ha kapta u/vnu MH B Bbnrapus 50 n.. (c Bkn. AAC)

1.10. | Takca 3a ekcnpecHa foctaBka Ha kapTa wwunu MNMAH B vyxbuHa 200 n..(c skn. 44C)

1.11. | Takca 3a npensgaBaHe Ha kapTaTa no uckaHe Ha Kaptoabpxarens 20 8.

1.12. | Takca 3a npeusgasare Ha [1IH no nckaHe Ha Kaptogbpxartens 10 nB.

1.13. | Takca 3a pasrnexaaHe Ha 1ckaHe 3a NpOoMsiHa Ha NapaMeTpu No AoroBopa 20 nB.

2. | Takcu npu non3saHe

2.1. | Takca 3a u3non3ssaHe Ha kapTata 3a NoKyrnKu Ha CTOKM W yCryriA 0 ne..

2.2. | Takca 3a u3non3BaHe Ha kapTaTa 3a TerrneHe B 6poi ot 6aHkomaT Ha 3 nB. + 3% OT CTOMHOCTTa Ha
[MoweHcka 6aHka TpaHcaKumaTa

2.3. | Takca 3a 3non3BaHe Ha kapTaTa 3a TerneHe B 6poit 0T 6aHKoMaT Ha gpyra 6 nB. + 3% OT CTOMHOCTTa Ha
BaHka B bbnrapus TpaHcakuusTa

2.4. | Takca 3a 13non3BaHe Ha kapTata 3a TerneHe B 6poit oT 6aHkomaT B YyxbuHa | 6 nB. + 3% OT CTOMHOCTTa Ha
B EWM' B EUR TpaHcakuusTa

2.5 | Takca 3a u3nonssaHe Ha kapTaTa 3a TerneHe B 6poit ot 6aHkomar B YyxbuHa | 10 n1B. + 3% OT CTONHOCTTa Ha
n3sbH ENM unu B ctpana ot EWMM BB BanyTa pasnuyda ot EUR TpaHcakumaTa

2.6. | Takca 3a U3non3BaHe Ha kapTaTa 3a TerneHe B 6poit 0T oguc Ha MoLeHcka 3 nB. + 3% OT CTOMHOCTTa Ha
baHka TpaHcaKumaTa

2.7. | Takca 3a u3nonseaHe Ha kapTaTta 3a TerneHe B 6pon oT apyr 6aHkoB oduc B 10 nB. + 3% 0T CTOMHOCTTa Ha
cTpaHata 1 Yyx6uHa TpaHcakuusTa

2.8. | Takca 3a u3non3eaHe Ha kapTarta 3a npesog 4pe3 ePay/B-Pay kbm agpyra 3% OT CTOMHOCTTA Ha
nnaTtexHa CMeTka u/unu apyr NNaTexeH MHCTPYMEHT TpaHcakuusTa

2.9. | Takca 3a u3snonseaHe Ha KapTarta 3a: (i) TpaHCaKLuuW 3a 3anaraHus 1 xasapr, 1% OT CTONHOCTTa Ha
B TOBa YMCNO U B IHTEPHET; (ii) NoKynka Ha MHCTPYMEHTU, NpeaCTaBsBaLLm TpaHcakuusTa

anTepHaTVBa Ha napu B 6poi (B TOBa YMCIIO, HO HE CaMO: YMMOBE B Ka3WHO,
yyxgecTpaHHa BanyTa, YekoBe, akLui, PUHAHCOBU MHCTPYMEHTH,
€NEeKTPOHHM Napu u ap. noa.); (iii) napuynn npesoam ¢ Kaptara kbm apyra
nnaTexHa cMeTka Wunn Lpyr NnaTexeH MHCTPYMEHT Uni noracsiBaHe Ha
3afbmxeHns no kpeant/ kpeautHa kapta. (TakcaTa ce BKMoYBa B
CTOMHOCTTa Ha TpaHcakuusTa.)

1 EMN osHavaBa Eponeiicko VMkoHomuuyecko MpoctpaHctBo. EWIM BknouBa cTpaHute ot EC u cTpaHuTe oT EBponeiickaTta
Acoumauus 3a ceobogHa Tbprosusi (EACT) — Ucnangwms, JluxteHwanH n Hopeerus.
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2.10. | Takca npu nony4aBaHe Ha Cymu Mo kapTaTta OT 3anaraHus U xasapT (Takcata 1% 0T CTONHOCTTa Ha
Ce npucnaga oT CTOMHOCTTA Ha NonyyeHara cyma) TpaHcakuusTa
2.11. | Takca 3a npeBanyTupaHe Ha TpaHcakLuu B YyxOuHa BbB BanyTa pasnnyHa 2% OT CTOMHOCTTA Ha
0T NneBa TpaHcakuusTa
2.12. | Takca 3a XapTMEHO M3BNEYEHNE No nowiaTa 2 ng. (c skn. 4AC)
2.13. | Takca 3a gybnmkat Ha MeCeyHo M3BMeYeHme 2 nB. (c skn. AA1C)
2.14. | KpaTtko cbobuieHue (SMS), nsnpatyaHo ot baHkara (B npeasuaeHuTe ot 0,12 nB. (c Bkn. 44C)
O6LwmTe ycnosus cryvam)
3. Takca 3a pascpoyBaHe Ha TpaHCaKLMW Ha paBHU MECeYHN BHOCKU
3.1. | MNpu pascpoyBaHe Ha 3 paBHU MECEYHI BHOCKM 3% OT CTOMHOCTTa Ha
TpaHcakumaTa MuH. 5 1.
3.2. | Mpu pascpoyBaHe Ha 6 paBHU MECEYHI BHOCKM 4% OT CTOMHOCTTa Ha
TpaHcakumara mMuH. 10 ns.
3.3. | MNpu pascpoyBaHe Ha 9 paBHI MECEYHM BHOCKM 5% OT CTOMHOCTTA Ha
TpaHcakuusata MyH. 15 nB.
3.4. | pu pascpouBaHe Ha 12 paBHU MECEYHU BHOCKM 6% OT CTOMHOCTTa Ha
TpaHcakumsata MuH. 20 nB.

4. [IHeBHWU NUMUTK 3a TPaHCaKLMA

24-4acoB NMMWT 3a TerneHe Ha napu B Bpoit \ 1000 ns.

5. MuHMmanHa meceyHa BHOCKa

MuHWManHa MeceyHa BHOCKa (NnallaHe) 3% OT 00LO AbIKMMATA CyMa, MUH.
15 11B.

6. FoguweH nNMXBeH NPOLEHT

FOAWLWEH NUXBEH MPOLEHT NPK NOKYMKW, Npu TerneHe Ha napu B 6poit n npu npesog | 18.9%
upes ePay.bg/B-Pay n npu HauncnseaHe Ha Takeute no 1. 1.6., 1. 1.7, . 1.13., T.
2.2.-2.7. BKN. N T. 3. N0-TOpe.

O6e3lueTeHe 3a NPOCPOYNE, U3YNCTIEHO BPXY AbIKMMUTE NMallaHus Ha roguiiHa | OCHOBEH NUXBEH NpoueHT Ha BHB +
6asa [ECET  MPOLEHTHW NyHKTa

TP e 31.73%, nsuncneH cwvrnacHo yn. 10.6 ot OBwmTe ycnosus npu crnegHUTe ONyckaHUs: 1) MakcuManeH KpeauTeH
nmmnT ot 3000 NnB., YCBOEH M3LANO0 Ype3 TerneHe Ha napu B 6pon Ha 6aHkomaT Ha llowieHcka 6aHka, 2) npu roguileH
nuxaeH npoueHT 18.9%; 3) HauncneHu: Takca 3a pasrnexaaHe Ha 3asBrieHue 3a KpeauTHa kapTa Ha OCHOBEH
KapTogbp)XaTen, Takca 3a U3nosi3BaHe Ha kapTaTa 3a TerfneHe Ha napy B 6pont; 4) nannatlaHe Ha NoCOYEHUS YCBOEH NUMUT
Ha 12 paBHM NO pa3mMep MEeCEYHN BHOCKM, BCska B pasmep Ha 287.83 ne. O6uia cyma gbmkuma oT knueHTa: 3453.92 ns.
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