We would like to inform you of the amendments of the Tariff of Eurobank Bulgaria AD in force as of
08.05.2021, as follows:

In section IX. E-BANKING / MOBILE BANKING the following changes are made:

For Individual clients

IX. E-BANKING / MOBILE BANKING

5 Re-issuance of scratch card for E-Banking / Mobile banking upon customer request

5.1.

Set new password online (forgotten password)

free of charge

old

5.2.

Re-issuance of scratch card / password for E-Banking / Mobile banking
upon customer request via branch

BGN 5.00

Re-issuance of activation code for E-Banking / Mobile banking upon customer
5 | request

5.1.

New activation code/Re-issuance of activation code

free of charge

new

5.2.

Set new password online (forgotten password)

free of charge

In section VIII E-BANKING / MOBILE BANKING the following changes are made:

For Legal entities

VIl

E-BANKING / MOBILE BANKING

¢ | Re-issuance of scratch card for E-Banking / Mobile banking upon customer request

6.1.

Set new password online (forgotten password)

free of charge

old

6.2.

Re-issuance of scratch card / password for E-Banking / Mobile banking
upon customer request via branch

BGN 5.00

Re-issuance of activation code for E-Banking / Mobile banking upon customer

6 | request

6.1.

New activation code/Re-issuance of activation code

free of charge

new

6.2.

Set new password online (forgotten password)

free of charge




