OBbLLUM YCNoBUA
HA ,,JOPOBAHK BBJIFTAPUA” ALl 3A ENIEKTPOHHO BAHKOBO OBCJTY)XXBAHE
»NHTEPHET BAHKUPAHE” 3A UHOMBUOYAITHU N KOPMOPATUBHU KIUEHTU

I.MPEOMET

1. Hacrosiwute O6Lwm ycnosus ypexaat oTHoleHusiTa mexay ,KOpobaHk Bunrapus” ALl, BnucaHa B TbproBCkUsi perncTsp,
EWK 000694749, cbe ceganuiue v agpec Ha ynpasnenue: rp. Codus, Paiion “Butowa”, yn.OkonoepbeTteH nbt” Ne 260, ¢
enekTpoHeH aapec www.postbank.bg, e-mail: info@e-postbank.bg, ¢ Nuuenans Ne B 05 / 02.04.1991 r., uspagena ot
KOMMETEHTHUS Haa3opeH opraH — Bwbnrapcka HapogHa Gawka (www.bnb.bg), u TuTynsipa Ha cmeTka, A0 KOSITO ce
npeaocTassi 4OCTLN NOCPEACTBOM YCnyraTta, Kakto U OTHOLWeHusTa Mexay BaHkata u OnpaBomolleHus abpxaten npu
npegocTaBsiHe W NonaBaHe Ha Ycnyrata, CbINacHO YCMOBUATA Ha CKIIOYMEHUS Mexay Cblyute cTpanu [lorosop 3a
npeaocTaesiHe W NonasaHe Ha ycnyrata ,MiHTepHeT GaHkupaHe”.

2. HaCTOﬂlLLMTB OG[LLM ycnosus npeacrasnasaT HepasaenHa 4act ot I:lOI'OBOp 3a npegocTasaHe U non3eaHe Ha ycnyrata
MHTepHeT GaHkupaHe”.

1I. ONPEAENEHUNA

1. ,Ycnyrata® — npepoctapsHe OT cTpaHa Ha Bavkata Ha OnpaBOMOLLEHWUs AbpKaTen Ha 40CTbM [0 NOALLPXKaHW Mo
CwmeTkaTa/CMeTkUTe CpefcTBa MOCPEACTBOM W3Mon3saHn OT ONpaBOMOLLEHUS AbpXaTen TeXHWYecku CpeacTea 3a
KOMYHMKaLWS, ONUCaHn B HacToswmute OGN YCrOBUS, KAKTO U NPeAOCTaBsHE Ha Bb3MOXHOCT 3a M3BbpLUBAHE Ha APy
onepauun Wunu TpaH3akumK, pasnopeeHn oT OnpaBOMOLLEHNS AbpXaTen, BKIIOYUATENHO YPE3 eneKkTPOHHO GaHkoBO
NNaTexHo 3asBreHue, 1 oNncaHK B HacTosLmMTe O6LyN ycnosus.

2. ,[oroeop 3a npefocTaBsiHe W nonasaHe Ha ycnyrata ,MHTepHeT GaHkupaHe” (HapuyaH no-Hatatsk Jorosop/dorosopa”)
— NMWCMEH AOKYMEHT (B TOBa YMCMO [I0TOBOP, WCKaHe, AaHHW W [P. AOKYMEHTW, HOCELUM NOANUCUTE Ha CTpaHuTe U
KOHKPETW3MPALLM  TEXHU NpaBa W  3afibKEHWs No  ycnyrata ,MHTepHeT GaHkupaHe“ B TOBa YNCIO M aHekcuTe U
LOMBIHUTENHU CMOPa3yMeHUsi KbM TsX), Noanucan/u ot baHkata n OnpaBoOMOLLEHWSt AbpXaTen, konto e u Tutynsp Ha
cmeTkaTa unu mexay bankata, OnpasomolieHnst Abpxaten u Tutynspa Ha cmeTkaTa, korato TUTYNsipbT Ha CMeTka Aasa
npaso Ha OnpaBoMOoLLEeHNst AbPXATEN [ja Ce Pa3nopex/aa C HaNMYHOCTUTE MO HeroaTa/HeroBuTe CMeTKa/l Ypes NonasaHe
Ha ycnyraTa ,MHTepHeT GaHkupaHe”.

3. ,BaHkata” - ,HOpobaHk Bwnrapus“ Afl, BnucaHa B Twbprosekust peructbp, EVMK 000694749, cbe cepanuiie v agpec Ha
ynpasnexue: rp. Codwms, Paiton ,Butowa”, yn. "OkonospbeTeH nbT* Ne 260, npegoctaesula Ycnyrata Bb3 OCHOBa Ha
ckntoyeHms [lorosop 1 HacTosiwute O6Lum ycnosus.

4. ,TUTynsp Ha cmeTka” - AECnoCoBHO (3MYECKO SILIE UMK IOPUANYECKO NULE, KOETO UMa CkntodeH ¢ Bakkata aorosop
3a HsKOSt OT crieaHuTe ycnyrv: GaHkoBa cMmeTka; GaHkoBa MnaTexHa kapta w/wuhu [OroBop 3a kpeaut. B cnyvain ue
TUTyNApbT Ha CMeTKa e IopUANYECKO NuLe UMK [eicTBa Ype3 MbIHOMOLLHMK, AECTBUSTA, KOWTO crieAsa fAa Gbaat
M3BBPLUEHM OT HEro CbIMacHo HacTosimTe OGLM YCTOBUS, Ce M3BBPLUBAT OT HEroBWs/TE 3aKOHEH/HU npeacTasuTen/u,
CBLOTB. MbAHOMOLLHUK — (hU3MYECKO/W NULe/a — B CLOTBETCTBUE C 0GeMa Ha NpeaCcTaBuUTeNHaTa My/uM BRacT.

5. ,OnpaBoMolueH Abpxaten” - AeecnocobHo (uamyecko nuue, KOeTo cbrnacHo [oroBopa vma npaBo Ha AOCTbN U/unn
pasnopexaaHe ¢ HanuyHuTe cpeacTea no CMeTkaTa, 10 pa3Mepa Ha pasnonaraemara HanuuHOCT W 3aMOXEeHUs IUMUT No
CmeTkaTa NOCPeACTBOM Mon3BaHe Ha Ycnyrata. B cnydaute, koraTo cbrnacHo [loroBopa(BKIMIOYMTENHO CKMIOYEHN
aHEeKCW/[IOMBLMHUTENHN CNOPa3yMeHNst KbM Hero) TUTynsipbT Ha cMeTka e Nocouun moseve OT eauH OnpaBoMmolleH
[nbpxkaren, pasnopeabute Ha HacToswwTe O6LWM ycnosus, kacaelyy ONpaBOMOLLIEHUS fbpxaTen ce npunaraT CbOTBETHO
cnpsiMo Bcekn OT ONpaBoMOLLIEHNTE AbPXAaTENy.

6. ,CmeTka” - BCsika cMeTKa, OTkpuTa npu BaHkaTa cbrmacHo AoroBop 3a GaHkoBa cmeTka C TWTynsipa Ha cmeTkata,
[OCTBMBT [0 KOATO TUTYNSPBT Ha CMETKaTa M3PUUHO e 3asBun B [lorosopa. M0 OTHOLIEHMe Ha NpaBaTa 1 3aAbIKEHNATa
Ha CTpaH1Te BbB BPb3Ka C BCAka KoHKpeTHa CMeTka ce npunaraT npaeunara Ha CbOTBETHUS JOroBOp 3a 6aHKoBa cMeTKa.
7. ,Lndpos ceptndmkat” - TEXHUHECKO CPEACTBO, YIOCTOBEPSIBALLO aBTOPCTBOTO HA EMEKTPOHHA [JOKYMEHT, U3A3JEHO OT
BaHKaTa 3a LenuTe Ha enekTpoHHaTa uaeHTUdMKaums Ha OnpaBoMOLLEHNS ibPXKaTeN Npy NonaeaHe Ha Ycnyrara.

8. ,KsanuduumpaH enektpoHeH noanuc (KET)" - TexHW4ecko CpeacTso, Y/OCTOBEPSBALLO aBTOPCTBO Ha ENEKTPOHHN
[IOKyMEHTW, NPeACTaBNABaLlo BUA UNPOB cepTudmkaT n3gaieH OT NULEH3MPaHU AOCTABYMLM Ha YAOCTOBEPUTENHM
yCnyru, no cMuckna Ha 3akoHa 3a eneKTPOHHUSI AOKYMEHT U enekTpoHHust noanuc (3EAEM), koeTo e npuapyxeHo ot
“30a/ieHo OT AOCTaBYMK Ha yIOCTOBEPUTENHM YCNYIM YAOCTOBEPEHME 3a KBANUMNLMPaH eNeKTPOHEH NOANKC, OTrOBapALLO
Ha uaunckeaHusiTa Ha un. 24 ot 3EAEN u e cb3aaaeHo NOCPEACTBOM YCTPOWCTBO 3a CUrypHO Cb3fiaBaHe Ha noanuca.

9. ,Ckpey kapTa” - KapTa CbC CreunanHo npeaBUaeHo none 3a oTnevaTBaHe Ha KoHduaeHumanHa nHgopmaums (Kog sa
[I0CTB), KOSATO Ce BU3yanuanpa Criefl €AHOKPaTHO N3TpUBaHe.

10. ,Kniou 3a akTUBMpaHE” - KOMGUHALWS OT reHepupaHn Ha CryyaeH NPUHLMA CUMBONK, HeAenuma yacT oT Koga 3a aocTsn
po cuctemara ,VIHTepHeT 6aHkupaHe” (Mpu MbpBOHAYaNHO BM3aHe B cuctemarta).

11. ,Kog 3a fgocTbn” KoMGMHALMA OT NoTpebuTencko uMe 1 napona 3a AocTbn A0 cuctemarta ,MIHTepHeT BaHkupaHe”.

12. ,Mo6unHo 6aHkupaHe” - creuvanHo NpUNoXeHne 3a MOGUHK YCTPOICTBa, NPEJOCTaBALLIO0 Bb3MOXHOCT 3a JOCTBN Ha
OnpaBomolLeH AbpxaTen — hu3nyecko nuue 4o Ycnyrata npes MoGuHO yCTPOIMCTBO.

13. ,Kog 3a mMobunHo GaHkupaHe" — reHepupaH oT OnpaBomolleHus abpxaten lMepcoHaneH naeHTUhUKaLnoHeH Homep
(MWH kop). BeBexpa ce 3a Bxoa B NPUNOXEHUETO U e ekBUBaneHTHo Ha ,Kop 3a gocTsn®.

14. ,CTpanute” — BaHkaTa u TuTynspa Ha cMeTkaTa, KoraTo Toii e u OnpaBoMollieH aAbpxaten; unu Baxkata, Tutynspa Ha
cmeTkaTa 1 OnpaBoMOLLEHUs AbpXKaTes, korato TUTYNsApLT AaBa Npaso Ha OnNpaBOMOLLEHMs AbpXaTen Aa ce pasnopexaa
C HanUYHOCTWTE MO HeroBaTa CMeTka Ype3 NomnasaHe Ha ycnyraTa MIHTepHeT GaHkupaHe”.

IIl. OBLUW NONOXXEHUA

1. TuTynspwT Ha CMETKa, KOWTO Xenae Aa nonasa Ycnyrata (Unu HEroB NpeacTaBuTen) creaga Aa ce sABv BbB GUHAHCOB
ueHTBp (PLI) Ha BaHkaTa, Aa ce 3anosHae ¢ HacTosuTe O6LyM YCrIoBMS 1 12 NOMBLIHK ¥ NoAnuLie [lorosopa.

2. [oroBopbT cneasa Aa ce noanuwe ot TuTynspa Ha cmeTkaTa, KoraTo Toit € u OnpaBoMOLeH Abpkartesn; unu ot
TuTynsipa Ha cmeTkaTa 1 ONpaBOMOLLEH!s IbpXaTen, korato TUTYNspbT AaBa Npaso Ha ONPaBOMOLLEHUAT AbpXaTen Aa
ce pasrnopexaa C HanuyHoCTUTE MO HeroBaTa CMeTKa 4Ypes3 Mnon3eaHe Ha ycnyrata ,MHTepHeT GaHkupaHe®, kakto u oT
npeactasuTen Ha BaHkaTa. B cnyyaute, B kouTo TUTYNspBLT AaBa npaeo Ha ONpaBoMOLLEHNs AbpXaTen Ja ce pasnopexaa
C HaNUYHOCTUTE NO HeroaTa cMeTka Ype3 nonaeaHe Ha YcnyraTa, TUTYNspBLT ynbnHoMollara baHkaTta u aaBa cbrnacveto
cn T8 fja NpeAocTass U Ha OnpaBOMOLLIEHUS AbpXaTen MHGOPMaLMs No CLOTBETHUS JOrOBOP 3a GaHKoBa cMeTka Mexay
Tutynsipa u bakkata u/vnu [lorosopa, 3a U3BbpLUEHUTE NOCPEACTBOM YCnyrata onepauum/ TpaH3akuuu, Kakto v apyra
MHOPMALIMA OTHOCHO HaNMWUYHOCTUTE U ABIKEHUETo no CmeTkaTa/ CMeTkUTe, KOATO MHOPMaLWs NpeAcTaBnsBa GaHkosa,
cnyxe6Ha, NpoecroHanta TaiHa, NMMYHK AaHHW Ha TUTYNApa Ha CMeTKa Uiu Apyra perynupana MHehopmaumsi.

3. [loroBopsT BNM3a B CUNa NpY MOAMUCBAHETO My.

4. Mpu noanuceaHe Ha [loroBopa oT CTpaHuTe, baHkaTa npefocTass Ha ONpaBOMOLLEHUS JbpXaTen ckpey KapTa, kosiTo
ce akTuBupa ot baHkata Ao 2 (aBa) paboTHK AHW C Len AocTbn Ao YenyraTta.

5. Ycnyrata npeaocTaBs Bb3MOXHOCT Ha OnpaBOMOLEHMSt AbpxaTen fa nonssa NpoaykTu W ycryrn Ha BakaTta
NOCPEeACTBOM Pa3niyHM KaHan 3a 40CTbM (NOCPEACTBOM W3MON3BaHNTE OT HEro TEXHUYECKM CPEACTBA 3a KOMYHMKALMS,
onucaH B un. IV.3 oT HacToswuTe OBLUM YCrIOBIS), @ UMEHHO NPE3 MHTEPHET caiiTa Ha baHkaTa 1 npes NpuUnoxeHue 3a
Mo6unHo 6aHkupaHe.

6. OnpaBOMOLLEHUAT AbpKATEN MMa Bb3MOXHOCT [la NON3Ba PasfnyHiA YCIyrv, B 3aBUCUMOCT OT M3GpaHus kaHan 3a
[I0CTB, KakTo creaga:

6.1. Mpes uHTEpHeT caiita Ha baxkata (WEB) Ha agpec: www.postbank.bg unu https://e-postbank.bg

6.1.1 MacvBHK npaBa:

a) [la nonyyaBa B pearnHo Bpeme WHGOpMaLMA B eNeKTPoHeH BWA 3a HanudHocT no Cmetkata/ CmeTkuTe, B cnyyaii Ye
OnpaBoMOLLEHUST AbPXATEN UMa NOCOYEHN Tak1Ba Npasa Nnpu perucTpauvsTa 3a Yenyrara.

6) Mpn Hanuuve Ha CLOTBETHM NpaBa /a Monyyasa B peanHo Bpeme MHGOPMaLVs B eNeKTPOHEH BU 33 [IBXEHWUS Mo
CMmeTkaTa, BKMiouBalla onepaumum/TpaH3akLmmu B XpOHONorieH pea, kato bakHkata, B 3aBUCUMOCT OT CbOTBETHOTO MCKaHe
MoXe Aa npefocTass UHdopmauusTa B cneghute opmatu: .pdf, .doc, .xls;

8) [la nony4aBa B €NeKTPOHEH BU MH(OPMALWS 33 BaryTHN KYPCOBE;

r) [la n3sbpuIBa NpomsiHa Ha Koaa 3a AocTwi 3a YenyraTa, fja akTueupa yBeaomnenus ypes SMS unn enekTporHa noua
OTHOCHO BXOJ B CUCTeMaTa, MpoMsiHa Ha BXOAHW napameTpu, npesoau u ceptucomkat. C nognuceaHe Ha [lorosopa
TUTynsApbT Ha cMeTka [aBa CBOETO M3pWYHO U 6esycnosHo Cbrnace OnpaBOMOLIEHUAT —Abpxaten aa
aKTMBNpa/AeakTUBMPa NOCOYEHUTE B MPEXOAHOTO M3peyeHUe YBEAOMNEHUs, KakTo W fieknapupa, Ye e CbifaceH U e
noeme 3annalaHeTo Ha HeoGXOAUMMTE TaKCH 1 KOMUCHOHM B Taan BPbL3Ka;

n) Na nonyyasa nHgopmauus 3a:

o [1e6UTHU KapTu;

e KpeauTHu KapTu — cTaTyC, KapTogbpxaTen, HOMep Ha KapTa, BanuaHOCT, TeKyLIO canfio no KapTaTta, fIMMUTH, MECEYHO
M3BNEYEHME U UCTOPUS HA TPaH3aKLMKTE;

e [lenosauty - BMA, CPOK, AaTa Ha Naaex v ap.

*  KpeauTu - HaNW4HOCT 3a yCBOsiBaHe, Lien 1 BanyTa Ha kpeauTa, Cyma W AaTa Ha OTKpUBaHe, MoracuTeneH nnaH (BKi.
KpaeH Najiex 1 aaTa Ha noracuTernHa BHOCKa), MHOPMaLs 3@ 3aCTPaxoBKM.

6.1.2 AKTUBHUM npaBa:

a) [la naBa no enekTPOHeH MbT HAPEXAaHUs 3a KPeAUTHW NPEBOAM MexXay cMeTku Ha TuTynsipa B BaHkaTa unu B apyra/v
6aHka/u B cTpaHaTa v Yyx6uHa;

6) [la naBa Mo eNEKTPOHEH MbT HapeXaaHUs 3a KPEAUTHU NPEBOAM MO CMETKW Ha TpeTu nuua B BaxkaTta unu B apyra/m
6aHka/u B cTpaHaTa v Yyx6uHa;

8) [la 1aBa Mo eNeKTPOHEH MbT HapeXaaHUs 3a NPEBOAM KbM GlofkeTa/ U3MbIHEHUE U HapEXAaHWUs 3a JUPEKTEH [e6uT;

r) [la nogaBsa no eNekTPOHEH MbT HapeXaaHWs 3a U3BbPLUBAHE Ha MACOBW NNallaHus B fleBa Ha CrIMCHK OT NonyyaTeni ¢
©[]HO NNaTexHo 3asiBNeHne (KaTo Tasn Bb3MOXHOCT € Hanu4Ha camo OTHOCHO CMeTku Ha TuTynsipu — opugudecku nuua). C
NOANMCBAHE Ha NNaTEXHOTO 3asiBreHNe ce NoaBaT HAPEX/AaHNs 3a BCUYKW NPEBOAN, CbAbPXKALLM Ce BbB BXOAHUS daiin
33 MacoBo NnaliaHe.

A) [a n3sbpLusa nokynko-npogax6a Ha BanyTa (npesanyTupare) mexay CmeTku Ha Tutynsipa Ha cmeTka B baHkarta;

e) [la faBa 3asBKV 3a TerfeHe Ha cyma Ha kaca;

X) [la U3BbPLIBA KOMYHANHWU NNaljaHus (3a nnalwiaHe Ha enekTPOeHeprusi, BOAA, UHTEPHET YCNyru, TOMMMHHA eHeprus,
kabenHa/catenutHa TB 1 Apyr CXOAHM HA NOCOYEHWTE) W NnallaHna Ha MecTHM AaHbun oT CmeTka (pasnnawatenta unu
CnecToBHa) UNU KpeauTHa kapTa (nnatlaHe Ha MecTHU AaHbuy kbM CTonnyHa OBLmHa).

3) [la nonyyaBa CrnpaBka B €NEKTPOHEH BWA 3a onepauuute no CmeTkaTa, W3BBPLUEHU NPU M3NOM3BaHe Ha Ycmyrara,
BKMioYBala Cyma, BUA BanyTa, AaTa M 4ac, CTaTyc, TUn MpeBog, ronyyater, OCHOBaHue, GopAepo, Banbop, a Chlyo n
Bb3MOXHOCT 3a pasnedyaTBaHe Ha crnipaBkaTa B crniegHute cdopmatu: .pdf, .doc, .xIs

n) [la nogaea no eneKkTpOHeH MbT 3asBKW 3a OHMaWiH /OT pascTosHue/ OTKpMBaHe Ha cmeTka/v,3a kouto BaHkaTa e
npeaBUaMna Takasa Bb3MOXHOCT.

6.1.3.0npaBOMOLLEHUAT AbpXaTen MoXe Aa Noco4yn MOBWUITHO YCTPOMCTBO KaTo AOBEPEHO (OTOpU3MpaHe) Npes3 UHTepHET
caita Ha 6aHkaTa, MOANMWUCBAlKM OTOpU3MpaHeTo ¢ BanuaeH uudpoB cepTudukatr unm KEM. C otopusmpaHeTo ce
paspeluaBa AOCTbMBT A0 YcnyraTa no 4n.6.2, Gyksa r) oT HacTosiwmTe obLUM YCroBwWs, NOCPeACTBOM kaHana Ha Mo6unHo
6aHKMpaHe, npe3 MOCOYEHOTO KaTo [JOBEPEHO MOGWIHO YCTPOWCTO. CPOKBLT Ha OTOPU3MPaHe Ha AafeHO MOBUNHO
YCTPOWCTBO M3TU4A C U3TUYAHETO Ha Cpoka Ha BaNMAHOCT Ha uudposus cepTudmkat unu KEM, ¢ koiTo e nognucaHo
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oTopuanpaHeTo My. ONpaBOMOLLEHNST AbpXKaTen MOXe Mo BCSKO BpeMe [1a MPOMEHN CTaTyTa Ha OTOPM3MPaHOTO MOBUNHO
YCTPOWCTBO Npe3 MHTEpHEeT caiTa Ha GaHkaTa kaTo: npemaxHe [AafeHO MOGWIHO YCTPOWCTBO OT  OTOpU3MpaHuTe
ycTpoiicTBa, 6Grnokupa AocTbna [0 kaHana Ha MobwunHo GaHkupaHe OT [ajeHO YCTPOWCTBO, OTGrokupa AocTbna Ao
Mo6unHo 6aHkupaHe oT 6rokpaHO MOBWUMHO YCTPOMCTBO M [a U3TPUe AafeHOTO YCTPOWCTBO OT CMUCHKa Ha AOBEPEHUTE.
CTpaHuTe ce foroBapaT, Ye MofafieHnTe PasnopexaaHns npe3 OTOPU3MPaHO MOGMIHO YCTPOCTO Lie Ce cuyuTaT 3a
nozinucaHn ot ONpaBoMOLLEHNS IbpXaTer, 0TopUanpan YCTPONCTBOTO.

6.1.4 OHNanH OTKpUBaHE Ha CMeTKN /OTKpUBaHe OT pa3cTosiHMe/.

al 3a Hsikon cmeTkn BaHkaTta npeaBkaa Bb3MOXHOCT W 3a OHNaliH /0T pa3cTosiH1e/ OTKpUBaHE;

6/ MpaBo 3a OHNalH /0T pa3cTosiHMe/ OTKPUBAHe Ha cMeTka/v uma TUTYNsSpBLT i, KoraTo Tow € hM3MYECKo NULE 1 CbBnaga ¢
OnpaBomolLeHns gbpxaten. HoBooTkpuTaTa OHNalH /0T pa3cTosiHWe/ CMEeTKa BMHAarM € C akTWBHW npaea, B Cryyaute,
Kkorato TUTYNApLT i e hnanyecko nuue.

8/ MpaBo 3a OHNaiH /OT pa3CcTosHUe/ OTKPUBAHE Ha CMETKa/M OT IOPUAMYECKM N LA PErucTpUpaHit B ThProBCKUs PErUCTbP,
©[HOMUYHM THProBUM M NUua ynpaxHsBawm csobogHu npodecun ce npepoctass Ha OnpaBomoLLeH/n abpxarten/u no
M3PUYHO MCMEHO WUCKkaHe Ha TUTynsipa Ha cMeTkaTa, HanpaBeHO BbB (MHAHCOB LEHTLP Ha BaHkaTa.

Mpw onpepensiHe npaBaTa Ha ONpaBOMOLLEHMN AbpXaTenu 3a CMETKM, KOUTO Le GbAaT OTKpUBaHW OHNalH /oT pascTosiHue/
ca Bb3MOXHM [1Ba BapuaHTa:

8a) ONPaBOMOLLEHUSIT AbPXATEN, KOMTO MMa NpaBo [a OTKPUBA CMETKW OT PasCcTosHUE, Onpeaens npasata kato npasu
1360p Mexay Npapata, NPefOCTaBEeH! MO BeYe ChILECTBYBALLM CMETKN Ha KIIUEHTA OT ChLUWS TUM, KOUTO ca aGoHMpaHu 3a
ycnyrata WHTepHeT GaHkupate. MMpaBata Ha ONpaBOMOLLEHW AbPXKATENN MO CMETKW, KOWTO Ce OTKPUBAT OHMaWH ca
VAEHTUYHM C NpaBaTa o u3GpaHaTa CMeTKa OT ChLLMS TUM.

86) KoraTo HsMa CblUECTBYBalLa CMeTKa OT CblUMs TWM, Npasara, koMTO MoraT Aa Ce NPeaocTaBaT Ha OnpasoMOLLEHN
[bpXaTenu, KouTo WMaT 3asiBeHo OT TWUTynsipa NpaBo 3a OTKPUBAHE HA CMETKU OHMawH /OT pa3cTosiHue/ No Tean
HOBOOTKPWBAHN CMETKW MoraT fja GbaT cCamo NacuBHM.

r/ [loroBopuTe 1 AOKYMEHTUTE, HEOBXOAMMM 3a OHMaWH /0T pa3CTosiHWe/ OTKPKUBaHe Ha cMeTka ca no obpasel Ha baHkata n
Ce NOANMCBAT eNeKTPOHHO YPes CPeACTBa 3a eNeKTPOHHA UAEeHTUdMKaLMA: TUTYNAPLT Ha CMeTkaTa NOANNCBa C ONUCaHNTe
B HacTosimTe OBy ycnosusi: Keanudmumpan EnektpoHer Moanuc unu Lindpos ceptudumkat, a BaHkaTa nognucea ypes
EnektpoHeH nognuc 3a codpTyepeH unu uHgopmaumoHeH obekT ¢ Tutynsip ,tOpobavk Bbnrapus® ALl n aBTop —
aAMUHUCTPATOp — YMbIHOMOLLEHO NuLe unu Ypes Kesanuduumpad Enektporen Moanuc.

Al CveTka OTKpWBaHa OHMaiH /OT pa3cTosiHue/ ce cuuTa 3a OTKpUTa Cred ABYCTPAHHO ENEKTPOHHO MOAMWUCBaHe Ha
CbOTBETHUS [IOTOBOP 3a HEs YPEe3 NOCOHEHUTE B HacTosAWMTe OBLUM YCIIOBUS €NEKTPOHHM CNocoGn 3a MaeHTUdMKaLMS 1
noznMceaHe.

e/ OTKpvBaHe Ha CMeTKa OHNaiiH /OT Pa3CTOsHME/, KOATO M3NCKBA 3axpaHBaHe CbC CyMa € Bb3MOXHO Camo B CriydaunTe,
orato TUTYNsPLT Ha CMeTKaTa pasnonara CbC Cymarta no [pyra CBOs CbllecTeysalla B baHkaTa cmeTka B CbluaTta BanyTa,
MOXe Aa ce pa3snopexaa ¢ Hest 6e3 orpaHuieHus /8Ki1. HAIMa HanoxeHu 3anopu, 6r1oKuposku, dp.nodobHul, cmeTkaTta e
nobaseHa B npocuna My 3a MHTepHeT 6aHk1paHe 1 e HanpaBeHo HapexaaHe 3a AebuTUpaHe Ha cymaTa 3a 3axpaHBaHe Ha
OHNaiH/OT Pa3CcTosHMe/ OTKPUBAHATA HOBA CMETKA €IHOBPEMEHHO C OTKPUBAHETO 1.

x/ BaHkaTa UMa NpaBo [a HanoXu OrpaHUdeHne Ha Gposi 3asiBKU 3@ OTKPUBAHE Ha CMETKW OHNalH/OT pa3cTosHue/ Ha
MeceyuHa 6a3a, C Len u3bsirsaHe Ha 3noynoTpe6u unu no Apyrv NPULYMHK, Mo HeltHa NpeLeHKa.

3/ 3a BCUYKM HeYpeaeHM NomnoxeHnsi B HacTosiwute OBLUM YCNIOBNS OTHOCHO OHMaiiH OTKPUBAHE Ha CMETKN /OTKpUBAHE Ha
CMeTKW OT pa3cTosiHue/ ce npunaraT pasnopea6ute Ha OBLMUTE yCrioBMS 3a OTKPUBaHe, BOAEHE W 3aKkpuBaHe Ha 6aHKoBM
cMeTk Ha uandeckn nuua B ,kOpobaHk Bunrapus® ALl unu cboTeeTHO Ha OBLUMTE YCMOBMA 3a OTKPUBAHE, BOfEHe 1
3aKpuBaHe Ha GaHKOBM CMETKM Ha IOPUAMYECKM NWLA, €AHOMUYHN THProBUW, APYXECTBA MO 3akoHa 3a 3aAbrkeHusiTa 1
norosopuTe, GIOMXETHU NPeanpuATUS M YyXOecTpaHHM Tbproscku npeactasutenctsa B ,tOpobaHk Bbnrapus® Al
npunoxumute Tapudu Ha BaHkaTa v JluxeeHus i GloneTuH.

6.2 MMpes Mpunoxexne 3a MobunHo 6aHkupaHe:

a) CeobogeH goctbn Ao obla uHcdopmauma 3a GaHkata, GaHKOBM MPOAYKTW, YCnyru, akTyanHu npomouun u ap. Mpu
cBOGOAHNS [OCTbN ONPaBOMOLLEHUST AbpXKaTen Hama Ja nonyyasa MHopMaLms 3a 6anaHc u ABWKEHUE MO CMETKU W
MH(hopMaLms 3a Apyrv GaHKoBY NPOAYKTH, U3NON3BaHK oT TuTynsipa.

6) Cnepn noeHTudbuumpare ypes Ko 3a gocten“ unu ,Koa 3a MobunHo 6aHkvpaHe, MoBGUNHOTO NPUNOXeHUe Lie ocurypu
MHOPMALIMS 3@ BCUYKN PETMCTPUPaHN CMETKU 1 NpoaykTV Ha TuTynspa B MHTepHeT GaHKpaHeTo ¢ NackBHUTE Npaea no
cmucbna Ha T. 6.1 no-rope (C u3knioyYeHne Ha npasata no T. 6.1, Gyksa ,r*)

B) Cnep naeHtuduumpane ypes Kog 3a goctbn® unu ,Koa 3a MobunHo GaHkupaHe”, OnpaBoOMOLLEHUST AbpxaTen e uma
BBL3MOXHOCT A1 M3BBPLUBA CIEAHNTE OnepaLinm:

« [la nopasa Mo enekTpoHeH MbT HapexaaHWs 3a KPEAUTHWU NPEeBOAN MEexXAy CMeTk Ha Tutynsipa B BaHkata, BKN. 3a
noracsiBaHe Ha 3a[bMKEHIs! N0 KPEAUTHU KapTu Ha TuTynspa.

o [la 13BbPLUBA KOMYHANHM NNaLaHNs (33 3annallaHe Ha enekTPOeHeprusi, BO/a, MHTEPHET YCNYT, TONMUHHA eHeprus,
kabenHa/ catenutHa TB 1 Apyri CXOHM Ha NOCOYEHWUTE) U NNaLLaHNa Ha MeCTHWU AaHbum oT CMeTka (pasnnaluatenHa unu
CMecToBHa) UK KpeaWTHa kapTa (nnawaHe Ha MecTHu faHbum kbM CtonnyHa O6LwuHa).

r) Cnep waeHtuduvumpaHe ypes Kog 3a MobunHo 6aHkupaHe u cref kaTto AafeHoTo MOBUIHO YCTPOMCTBO € MOCOYEHO kaTo
[10BEPEHO, MO cMUCBbNa Ha T. 6.1.3 no-rope, ONpaBOMOLLEHUAT AbpXaTen Lie UMa Bb3MOXHOCTTa [a noanucea no
€MEeKTPOHEH MbT HapeXAaHUs 3a KPeAWUTHU NPEBOAW B NeBa U BanyTa fo CMETKM Ha TpeTu nuua B baHkaTa unu B nesa kM
Apyra/v 6aHka/u B cTpaHata ¢ MakcumaneH numut ot 3000 BanyTHM eAuHWLM 3a BCAKA CMETKa, 3asiBeHa B ycnyrata 3a 24
vaca.

7. V360pBLT OT BBL3MOXKHOCTUTE — aKTUBHW W/MNKM MacuBHWU onepauuu no CMmeTka/v U npoMsiHaTa UM Ce M3BbpLIBA OT
Tutynsipa Ha CmeTka npu ckriouBaHe Ha [lorosopa BbB h1HaHCOB LieHTLP Ha BaHkaTa.

7.1. Mpu 3asesABaHe Ha AOCTBLN uYpes3 Ycnyrata [0 KpeawTHa/M kapTa/u, wsnageHa/m ot BadkaTa, Bb3MOXHOCT 3a
U3BbPLUBAHE Ha aKTUBHY OnepaLum ce NPeAoCcTaBs caMo B cryyait Ye ONpaBOMOLLEHUST bpXaTen Ha YcnyraTa cbBnaga ¢
OnpaBomoLLeHNs ibpXkaTen Ha CbOTBEeTHaTa kKpeAUTHa KapTa, OCBEH ako KapToabpXaTensT Ha kpeauTHaTa kapTa He 3asein
M3PUYHO U NMCMEHO npen baHkaTa, Ye Xenae Aa M3BbPLUBA Ype3 Ycryrata camo NacvBHM ONepaLmi No KpeauTHaTa kapTa.
OnpaBoMOLLEHN ABPXKATENN Ha YCyraTa, KOUTO He Ca ONPaBOMOLLEHM IbpXaTenu Ha kapTarta, He MoraT [1a UMaT aKTUBHI
npaBa no KpeUTHN KapTu.

8. TUTynApBT Ha CMeTKa criefiBa a Nocouy B [loroBopa (aHeKCH/AOMBIHUTENHI CIOPa3yMEHIUst KbM HEro) chManyeckn nuua
— OnpaBOMOLLEHM IbpXaTenNu, KOUTO Aa MMaT NPaBo Ha A0CTLN A0 Ycnyrata, CmeTkata/CMeTKUTE, A0 KOUTO BCEKM OT THX
lje “Ma NpaBo Ha [JOCTbI, CbOTBETHUS 0GXBAT Ha [JOCTLN 33 BCEkM ONpaBOMOLLEH AbpKaTen — NacuBHU W/WNu aKTUBHN
npaBa, Bb3MOXHOCT 3a Cb3aaBaHe, MOANMCBAHE U W3NpallaHe Ha MpeBOAW, KakTo M obLMs MakcumaneH pasmep Ha
6e3kacoBu NPeBoaIN, KOUTO CbOTBETHUAT ONPaBOMOILLIEH AbPXATEN, CbOTBETHO rpyna oT ONpaBOMOLLEHN AbPXATENN MOXe
¥3BbPLIBA 3a ONpeferneH BpemMeBu nepuod (MMMUT 3a OnpaBomolleH AbpXaTen/numuT 3a rpyna OnpasBomoLyeHn
[ibpXaTenu), ako TakbB e onpeaeneH. PasmepsT Ha NMUTUTE 3a OnpaBOMOLLEH IbpXaTen No NPEAXOHOTO U3peyeHme He
MOXe [1a HaJB/LIaBa OnpeaeneHnTe/ NPOMEHEHUTE CbITIACHO YrOBOPEHNTE B HACTOSILLMA pasaen AHEBHU NUMATIA/ UMUTH
3a TpaH3aKLusl.

9. KnueHTu, kouto ca Tutynsipu Ha cmeTku B BaHkaTa unu KapToabpatenu Ha kpeauTHa kapTa, usgaaeHa oT bawkarta,
MMaT Bb3MOXHOCT Aja ce peructpupart 3a 6asoBata pyHKUMOHANHOCT Ha WHTepHeT BaHkupaHe Ge3 ckrtouBaHe Ha [loroBop
3a npefocTassiHe W MonasaHe Ha ycriyrata ,VHTepHeT GaHkupaHe”, no npoueaypa W Npu YCrnosus, onmcaHa nogpobHo
cboTBeTHO B O6LM YCrOBUS 3a OTKpUBaHe, BOAEHE U 3aKkpuBaHe Ha CMeTku Ha dmandecku nuua B ,HOpobaHk Bbnrapus” Al
n B O6wwm Ycnosus Ha ,HOpobark Bbnrapus” ALl 3a nsgaBaHe W U3nona3saHe Ha kpeauTHW kaptu VISA, MasterCard n
American Express.

10. TUTynspbT Ha cMeTka e ANTbXeH a UHAMBUAYyanuavpa B [I0roBopa (CbOTBETHO B aHEKCH/ [JOMbIHATENHN CNIOpa3yMeHust
KbM Hero) OnpaBOMOLLEHUTE gbpXaTenu, Kato NoCoYN TPUTE UM UMEHa U e[WHEH rPaxaaHCKM HoMep, CbOTBETHO Aa
NOCOYM aHaNoMMUHN AaHHM 33 ONPamMoLLIEHN AbPXKATENN — YY)KAECTPaHHN hU3MYeckn nuua.

11. Ycnyrata Moxe fja ce Mon3Ba Camo MO OTHOLIEHWe Ha WM3pWUYHO nocodeHaTa B [loroBopa CmeTka/ CmeTku u npu
ycnosusita, otGenssaHn B [loroopa. Korato B ofxBata Ha Ycnyrata ca BKIIOYEHM W akTMBHM npasa, onepauuuTte ce
npuemar 1 M3BbLPLIBAT, AOKOMKOTO Ca MPUMIOXMMM 33 KOHKpeTHaTa CmeTKa (Mo-CneuuanHo Aeno3vTHa UMK CNecTOBHa)
CbIMacHo J0roBopa 3a CbOTBETHaTa GaHkoBa CMETKa, CKIloyeH oT TUTyrspa Ha cMeTKa.

12. TUTYnspbT Ha CMeTKa MOXe fa M3BbpLIBA MpekpaTsBaHe Ha perucTpauusta Ha OnpaBOMOLIEHU AbpXaTenu 3a
u3nonaeaHe Ha Ycryrata upes nognuceaHe U nojasaHe BbB (DUHAHCOB LIEHTLP Ha baHkaTa Ha HEOGXOAMMUTE JOKYMEHTH
no o6pasel| Ha BaHkaTa, KakTo 1 Aa NPOMEHS W/NK OTMeHs NpaBaTa, oGXBaTa 1 IMMUTMTE UM 3a [OCTB, CbILO Taka Aa
M3KNIOYBA [I0CTBN 10 NPOAYKTU Crief KaTo noaa/e BbB (PMHAHCOB LUEHTLP Ha baHkaTa CboTBETHUTE JOKyMEHTU Mo obpasel)
Ha BaHkaTa u/unu (CboGpa3Ho criyyas) noanuLe CbOTBETHIS aHekc. Beek ONpaBOMOLLIEH AbpXaTen MOXe Aa U3BLPLIBA
npekpaTABaHe Ha PerucTpaLmsiTa CU 3a M3Non3BaHe Ha YenyraTa, Cnef Kato NoAnuLIE U NoAae BbB (IUHAHCOB LIEHTBP Ha
BaHkaTa CbOTBETHUTE OKYMEHTM Mo oGpa3el| Ha BaHkata. B nocoueHunTe B NpeaxofHUTe U3peyeHns cryyan v (CbobpasHo
cnyyas) criefi CKMIOYBaHe Ha HEOGXOAMMMTE [OMbIHUTENHU CrOpasyMeHus/ aHeKc, CbOTBETHO Cried nojasaHe Ha
HeobXoANMUTE [OKYMEHTU BbB (hUHAHCOB LIEHTLP Ha BaHkaTta [IoroBOpbT Ce CYMTa 3a M3MEHEH OTHOCHO MOCOYEHNTE Mo-
rope obcrosiTencrea.

13. C uen noBuwwaBaHe Ha CUIypHOCTTa Ha Ycnyrata W orpaHuyaBaHe Ha pucka OT M3BLPLUBAHE Ha HeoTopuavpaHa
TpaH3akuus TUTYNsApbT Ha CMeTka MOXe Aa OnpeAeni MakcuMarneH pasmep Ha eauHUIeH NpeBog (MMMUT 3a TpaH3aKuus),
KaKTO M MakcumareH o6l pasMep Ha NpeBoauTe, KOUTO MoraT fa GbAaT M3BbPLIBAHU B PAMKUTE Ha €AHO [EeHOHOWMe
(AHeBeH numuT).

C ornep nocTuraHe Ha LienuTe no NpeaxofHoTo u3peyeHne BaHkaTta uMa NpaBo €HOCTPaHHO, Aa BbBEXAa U/Mnu NPpoMeHs
(BKMIOYNUTENHO, HO HE Camo Aa yBenuyaBa no CBOE YCMOTPEHWE crieq oTnpaBeHa [0 Hest Monba oT TuTtynspa Ha cMmeTka)
[IHEBHM NUMUTY W IAMUTI 33 TPAH3aKUMS KaTo NUMUTUTE, onpeaeneHn oT TuTynspa Ha cMeTka, He MoraT Aa HaasuLasaT
NUMUTUTE, BbBEAEHU/ NpoMeHeHn oT BaHkaTa.

Korato TUTYNsipbT Ha CMETKa He e NOCOYWN AHEBEH NIMMUT WUAK NUMWT 3a TPaH3akuWs No peaa Ha u3p. 1 oT HacTosiwaTa
TOUKa, 33 MaKCUMAanHN NMMUTM Ce CYMTaT onpeaeneHnTe oT baHkata IHEBEH NUMUT M/MNN IMMUT 3a TPaH3aKLNS, NOCOHEHN
B [10rOBOpA.

BaHkata yBeoMsiBa TuTynsipa Ha cMeTka 1 OnpaBoOMOLLEHNs AbpXKaTen 3a pasvepa Ha BbBEAEHUTE OT Hest IMMUTHU Mo
pena Ha pasgen Xlll Ha HacToswmTe O6LWM yCrnoBus.

14. OnpenensiHeTo Ha/MpoOMAHaTa Ha ONPeAeneH JHEBEH NUMUT WUNK NMMUT 3a TPaHCaKUMsi MO UckaHe Ha TUTynsp Ha
CMeTKa BNu3a B CUNa 3a BCUUKM CTpaHy (BKN. 1 3a OnpaBoMOLLEHNs AbpXaTen) cres noanuceaHe v nojasaHe oT cTpaHa
Ha TUTynspa Ha CMeTKa Ha CbOTBETHWUTE AOKYMEHTH Nno oGpa3el| Ha BaHkaTa, PECnekTMBHO B MPUNOXUMUTE Crydan cried
noznuceaHe oT TUTYNsipa Ha CMeTka Ha HEOGXOAMMMTE AOMbIHUTENHW CriopadymeHusi/ aHekcu (Ge3 aa e Heobxoaumo
[iokymeHTUTe Aa 6bAaT noanMceaHu u oT ONpaBOMOLLEHWUS AbpkaTen) BbB (DUHAHCOB LIEHTLP Ha BaHkaTa, 1 CbOTBETHO
(aKko e NPUAOoXNUMO) Cref PeLleHneTo Ha baHkaTa v Mo HeliHO YCMOTPEHMe i@ OCLUECTBM NoMCKaHaTa NPOMSiHA Ha AHEBEH
TIAMUT WWAKM IUMAT 3a TPaH3aKLMs, 3a KoeTo baHkaTa yBeaoMmsiBa TUTynspa Ha cMeTka 1 ONpaBOMOLLEHUs AbpxaTen no
pena Ha pasgen Xl Ha HacTosiwmTe O6LWK ycnosusi. BaHkaTa cu 3anas3sa NpaBoOTO MpU NPOMSHA Ha onpeaeneHus AHEBEH
TIAMUAT WANKM IUMUT 38 TPAHCaKUWS NO uckaHe Ha TUTYNspa, [a U3UCKBA [AOMBIHUTENHO MOANUCBAHE HA [OKYMEHTUTE 3a
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M3BbPLLIBAHE Ha MPEBOAHN HapeXAaHWUsl NOCPEACTBOM KBAaNUMULMPaH eNeKTPOHeH MNOAMUC, 33 LenuTe Ha NoaabpxaHe
CUIYPHOCTTa Ha npesoauTe.

IV. YCNOBUA N TEXHUHECK/ CPEACTBA, HEOBXOOUMU 3A MON3BAHE HA YCNYTA

1. M3BbH cnyyasi, nocoyeH B 4n.XII.13 ot HacToswmTe O6LWM ycroBws, yCnoBKe 3a U3nonasaHe Ha Ycnyrata e TUTynsapbsT
Ha CMeTKa /1a MMa eiHa Un NoBeye CMeTKM OTkpUTM Npn Bakkata.

2. C noanuceaHeTo Ha [loroBopa, TUTynspbT Ha cMeTka/OnpaBOMOLLEHUST AbpXaTen U3pUYHO, HEOTMEHUMO U 6e3yCrnoBHO
AeknapupalT, ye ce/ca e/ce 3ano3Han/u cbC CbOTBETHUTE Mpunoxummn OB ycnosua Ha ,HOpobark Bunrapua” ALl kbm
norosopute 3a 6aHKOBN CMeTKM (Ha cbuandeckun/ ropuanyeckn nuua) (nybnukysaHu Ha UHTEpHET cTpaHuuaTta Ha BbaHkata
www.postbank.bg n/vnn HanuyHn BB UHAHCOB LiEHTLP Ha BaHkata), BKNUNTeNnHO ¢ MHpopmaLmsTa, KoaTo cneaea aa
My/vum 6bae npepocTaseHa no yn. 41 u cn. ot 3MYTC, npuemalT rm u ce cbrnacssa/T pasnopeabute Ha JoroBopa/ute 3a
6aHkoBa/ CMeTKa/M Aa GbaaT npunaraHu B OTHOLEHMsiTa Mexay CTpaHUTe BbB BPb3ka C OTKPUBAHETO, BOAEHETO W
3aKpuBaHeTo Ha CMeTkaTa/ute, KakTo U C HapeXaaHeTo, W3BbPLUBAHETO, OCMOPBAHETO WU KOPUTMPaHETO Ha MnaTexHu
onepaLuu MOCPeACTBOM MOM3BaHETO Ha YcnyraTta, C OTIOBOPHOCTTA Ha CTpaHWTe 3a HepaspelleHu WM HETOHYHO
M3BBPLLEHN TPAH3AKLMM 1 P. NPUNOXAMI Pa3nopendu, A0KONKOTO B [oroBopa He & YroBOPEHO Apyro.

3. OnpaBOMOLLEHMST AbPXATEN MOXe fja Non3ea ycryrata Ypes Cie[HUTE TEXHUYECKU CPEACTBA (CbOGPa3HO PasnuyHuTe
KaHanv 3a 4oCTbN):

3.1. KomnioTbpHa KOHGMrypauusi, no3sonsiBalla WHCTanupaHe Ha OnepaLvoHHa cucTema, M3nonseBaema 3a UenTa Ha
ycnyrata, 4ocTbn Ao MHTepHeT v usnonssaem 6payabp;

3.2. 3a poctbn Ype3 MobunHo GaHkupaHe e HeobBXoAMMO W3NON3BAEMO 3a HYXAWTE Ha ycryrata MOGWUIHO YCTPOWCTBO
(MoBuneH TenedoH unu cMapTdOH) U AOCTLN Ha YCTPOWCTBOTO A0 UHTEpHeT;

3.3. 3a nonseaHe Ha ycnyrata baHkaTa yCTaHOBSiBa MUHWMAriHN TEXHUYECKN M3NCKBAHWS KbM MOCOYEHWTE Mo-rope
TEeXHWYECKU cpeacTBa M nyb6nukyBa Tasu MHOPMAaLWs Ha MHTEPHET CTpaHuWuata cu, nocoveHa B Hactosiwmte OBLm
ycnosus.

4. BaHkaTa cu 3ana3sa NpaBOTO [1a MPOMEHsI TEXHUYECKM NpolieflypaTa 3a NpeaocTassHe Ha Ycnyrata 3a uenuTe Ha
noao6psiBaHe Ha ka4ecTBOTO U CUTYPHOCTTa Ha YCnyraTa, KakTo 1 B U3NbIHEHNE Ha 3aKOHOBM M3NCKBaHWS. 3a NpoMeHuTe,
KOUTO HanaraT U3MEHEHMe B MUHMMAIHUTE TEeXHUYECKN M3MCKBAHUS 3a MOn3BaHe Ha Ycnyrata, nocoyenu B un. IV.3 ot
HacTosiwmte O6WM ycnoeusi, BaHkata yBegomsiea TuTynsipa Ha cmeTka wunu OnpaBoMOLEHWSt AbpxaTten
npeaBapuTenHoO ABYMECEYHO NUCMEHO NPean3BecTue, uanpaTeHo Ao OnpasomolleHnst AbpxaTen u TuTynspa Ha cmeTka
no peaa Ha un. XlIL.7 ot HacToawwuTe OBwm ycnosus. MpoekT Ha npeaBkaaHUTE NPOMEHN B MH(OpPMaLMATa, OTHOCHO
MUHUMATIHUTE TEXHUYECKN U3UCKBAHWS, Ce NPeAoCTaBst Ha TUTYNspa Ha cMeTKa u/unu OnpaBOMOLLEHUSI AbPXATEN U Ype3
ycnyrara, kato ce nyGnukysa B npocuna My/M B NOCOHYEHUS NO-TOpe CPOK.

V. ENEKTPOHHO MOEHTUOULIMPAHE 3A N3MON3BAHE HA YCINYTA

1. 3a fja nony4un aocTbN A0 Yenyrata, ONpaBOMOLLEHUAT bpXaTen NoANnexu Ha MbpBoHaYanHa perucTpaums B cuctemara
Ha BaHkata. BaHkaTa 3amouBa npoueaypata fo peructpauus cries noanuceaHe Ha [loroBopa mexay CTpaHute u
NpeocTaBs NUYHO Ha PerncTpupaHns OnpaBoMoLLEH AbPXATEN Ckpey kapTa, CbabpXkalla koA 3a AocTen. C npuemaHe Ha
O6lwuTe ycnosusi M nofanuceaHe Ha [loroBopa (CbOTBETHO Ha aHeKcW/ AOMBIHUTENHU CrOPa3yMeHWs KbM Hero)
OnpaBOMOLLEHNAT AbPXATEN Aeknapupa, Ye (akTbT Ha yMbAHOMOLABAHE OT HEroBa CTpaHa Ha TPeTo nuue Aa Mnonyyu
CKpeY KapTaTa My e O3HayaBa, Ye TOW Nnoema W BCUYKM PUCKOBE OT HemonyyaBaHeTo Ha Koaa 3a AOCTBM Mo BUHA Ha
MbIHOMOLLHWKA, KaKTO M PUCKA OT HEOTOPM3NPaHW Onepauiy, W3BBPLIEHU OT MbIIHOMOLLHAKA WK TPETO NuLe, KaKTo 1
npuema, Ye NpeaaBaHeTo Ha CpeacTeaTa 3a uaeHTUdMKkaUMs OT baHkaTa Ha MbIIHOMOLLHUKA He NPeiCTaBnsBa paskpusaHe
Ha nuLe, pasniuiHo oT ONPaBOMOLLIEHUS AbpXaTen.

2. Ckped kapTaTa ce akTusupa oT BaHkata A0 2 (ABa) paboTHN AHM Criea NONy4aBaHETo .

3.1. [locTenbT 40 Yenyrata Ype3 MHTEpHET caiTa Ha GaHkaTa Ce OCblIECTBsIBA Ha BCEKU eAMH OT CrieaHuTe afpecu:
www.postbank.bg u/mnu https://e-postbank.bg v npu cnaseaHe Ha ycnoeusiTa v MHCTPyKUMMTE 3a MonasaHe Ha Ycnyrarta,
ONMCaHN Ha MOCOYEHUsI ENEKTPOHEH aapec. 3a nonaeaHe Ha Ycnyrata € Heo6xoanmMo ONpaBOMOLLEHUAT AbpXaTen Aa
M3BBPLUBA €NEKTPOHHO WAEHTUMLIMPaHe NPU BCSIKO BU3aHe B CUCTEMATa, Ype3 BbBEXAAHETO Ha NoTPeBUTENCKoTo uMe 1
naponata (Koa 3a 40CTbN), Crea PLyHO BbBeX/JaHe B 6pay3bpa Ha eauH OT NOCOYEHNTE NO-TOPEe MHTEPHET aapeci.

3.2. foctenbT Ao ycnyrata Mo6unHo 6GaHkupaHe ce OCbLUECTBSBA NPe3 MPUIOXEHUE, WHCTanMpaHo Ha Mo6UnHO
YCTPOICTBO W MpX Cna3BaHe Ha YCNOBMATA W MHCTPYKUMUTE 3a NON3BaHe Ha Ycnyrata, onucaHu B npurioxeHueTto. 3a
nonasaHeTo Ha Ycnyrata e Heobxoaumo uaeHTUduumpaHe Ypes BbBexaaHe Ha ,Koa 3a goctwbn” wnm Koa 3a mobunHo
6aHkupaHe”.

4. 3a MbpBOTO BMM3aHe B CUCTeMaTa Mpe3 WHTepHeT caiita Ha BaHkata OnpaBOMOLEHUAT ObpXaTen u3TpuBa ckped
MONeTo Ha CKpey KapTaTa 1 BbBeX/a koAa 3a OCTbA (MOTpeBGUTenckoTo UMe 1 naponaTa), Mony4YeHn Ypes ckpey kapTara,
cnep koeto nonyyasa Kniou 3a akTBMpaHe Ha NpeaBapuUTENHO MOCoueHMst B [loroBopa afpec Ha enekTpoHHa nolua.
EQHOKpaTHO, camo Npu MbPBOTO BRM3aHe B cucTemata, OnNpaBOMOLLEHUAT AbpXaTen ce aeHTudMULMpa Ype3 BbBexgaHe
Ha nonyyenusi Knioy 3a aktueupaHe 1 Koa 3a A0CTbN, Crea KOeTo cucTemata M3NCKBa 3aAbikUTENHa CMsiHa Ha naponata
oT ckpey kaptaTta. Mpu 3abpaBeHa wnu usrybena napona w/mnu notpebutencko ume 3a Ycnyrata, OnpaBomoLleHUs
[bpXkaTen MoXe Aa NoMy4u ckped kapTa ¢ HoB Kofl 3a 10CTbN BbB BCEKM (DMHAHCOB LieHTbP Ha BaHkaTa. 3a LenuTe Ha no-
HaTaTBLIHOTO ENEeKTPOHHO WAEHTUMLMPaHe NPy NonaeaHe Ha Ycnyrata v 3a W3BbPLIBAHE HA akTMBHU OnepauuM KbeM
CMeTKu, Ha KoUTO TUTYNSIPBT Ha CMeTKa He e TUTYNSP, KakTo U 3a U3BbPLUBAHE Ha NPEBOAN KbM CMETKN B ApyrA 6aHku,
pa3anuyHm ot ,lOpoBark Benrapus“ Afl, OnpaBoMOLLEHUAT AbPXATEN Creaga Aa Nofajie enekTpoHHa 3aseka 1o bakarta 3a
uanasaHe Ha Lincbpos cepTudbmkaT nnm ia perncTpupa 3a pabota KsannduumpaH enekTpoHeH Noanuc, kato TUTYNsipLT Ha
cmeTkaTa AaBa CbrnacveTo cu OnpaBOMOLLEHUST Abpkaten Aa w3bepe Bufa waeHTUdMKAUWMS W Aeknapupa, yYe e
3arnosHar v npuema rnoTeHUNanHUTE PUCKOBE OT MAEHTUdMKALMA C LundpoB cepTudmkaT, ako OnpaBoMoLLeHNs AbpXaTen
ce ngeHTucuumpa ¢ Lindposuat ceptudukat, konto bBaHkaTta usgasa cneq 3asBkata, CNyXu camo 3a uaeHTudukaums B
cuctemarta “UHTepHeT GaHkupaHe” Ha BaHkata u He Moxe Aa GbAe MON3BaH 3a HWKAKBU Apyr Uenu. 3asBsiBaviku U
uanonagaikv Lincpos ceptudmkat 3a akTuBHM onepauui, ONpaBOMOLLEHUST AbpxXaTen NoTBbPKAABA, Y€ € 3ano3HaT ¢
NOTEHLMAmNHNTE PUCKOBE OT M3NOMN3BaHETO Ha TOBA CPE/ICTBO 3a I0CTBN U MAESHTUMMKALIMA 1 T1 NPUeMa, KaKTo 1 € Momy4mn
cbrnacueTo u Ha TUTynspa Ha cmeTka 3a ToBa. Ako ONpaBOMOLLEHUAT AbpXKaTeN MOXe Aa U3BbPLLBA Ypes Ycnyrata camo
nacuBHW onepauuu, He e HeoGxoAuMo fAa noaasa 3aseka Ao BaHkata 3a u3gaBaHe Ha LUMGPOB cepTuddMKaT UK Aa
peructpupa KEM. B ponbnHeHMe He e Heobxogumo fa ce nojasa 3asBka 3a M3gasaHe Ha  Liudpos
ceptucukat/pernctpaums Ha KEM, ako OnpaBoMOLLEHUAT AbpxaTen U3BbpLUBa CaMo akTUBHM onepaunn mexay CmeTkute
Ha TuTynsipa Ha cMeTka B BaHkaTa (BKMIOUMTENHO B Criyyal Ye ce M3BbPLIBAT MnaljaHus oT CMeTka 3a NoKpUBaHe Ha
3agbmkeHns Ha TuTynsipa Ha cmeTka NO KpeauTHa kapTa, W3fafeHa oT BaHkaTa W AOCTBNBT [0 kOATO TUTYNApBLT Ha
cMeTKaTa U3pUUHO € 3asBun B [JoroBopa), KakTo U B Cryyai Ye ce W3BLPLUBAT KOMYHANHU MNallaHns Unu NnallaHns Ha
MECTHM JaHbLy B KOUTO Cryuait ONpaBOMOLLEHUST AbpXaTen ce MAeHTUULMPa Ypes BbBex/aaHe Ha Koga 3a focTsn npu
BXOf B cucTemata.

5. ONpaBOMOLLIEHNSAT bpXaTen e AMbXeH NepoANYHO fja NPOMEHs NaposiaTa Cu Npyu u3nonasaHe Ha Ycnyrata.

6. AxktueupaHeTo Ha Lludposus ceptudukat oT OnpaBoMolleHWs AbpxaTen ce M3BbpLIBA C eaHOKpaTHa napona,
u3npateHa ypes SMS, Ha MoBUNHWA TenedoHeH HoMep, npegocTaBeH OT TuTynspa/OnpaBOMOLLEHUs AbpXaTen npu
noanucaaHe Ha [lorosopa, KOTO HOMEP € U3AaAeH OT PEruCTPUPaH Ha TepuTopusiTa Ha P. Brnrapus MoGuneH onepatop.

7. ONpaBOMOLLEHUAT AbpXaTen Moxe Aa perucTpupa KeanuduuvpaH enekTpoHeH NOANMC, ako HAMa perucTpupaH 3a
non3eaHe Ha Ycnyrata [pyr TakbB OT NMLEH3VpaH [0CTaBYMK Ha yAOCTOBEpUTENHM ycnyri. Bakata notebpkaaea
ycneuiHaTa perucTpauvs Ha KeanuduuvpaH enekTpoHeH noanuc Ha OnpaBoMOLLEH AbpXaTen, Npu yCrosue, Ye aBTopbT
Ha KE cbenaga ¢ OnpaBoMOLLEHUs AbpXaTen.

8. BCUUKM U3ABNEHNS], U3BBPLLEHN OT UMETO Ha ONPaBOMOLLEHIS AbPXaTen, NPeACcTaBNABaT BanWaHO NOANMCAHN MUCMEHN
U3SABNEHWUS (ENEKTPOHHU AOKYMEHTM), KOUTO 06Bbp3BaT ONpaBOMOLLEHUs AbpkaTen v TuTynspa Ha cMeTka, OCBEeH ako
MPUIOKMMOTO 3aKOHOAATENCTBO W/UnK HacToswmTe OBLLM YCoBUs He NpeaBwkaaT Apyro. Cnea nonyyasaHe Ha A0CTbI
o ycnyrata OnpaBOMOLLEHUAT AbPXAaTen OTroBapsi 3a M € OGBbP3aH OT BCUUKM W3SBMEHWS, aBTOPBLT Ha KOUTO ce
naeHTUUUMpa B cucTemMaTta NocpeacTBOM BbBeEXAaHeTO Ha HeroBus Lindpos ceptudmkat/ KEM u Koa 3a goctbn, ocseH
aKo MPUNOXUMOTO 3aKOHOAATENCTBO W/MNK HacTosilumTe OBLWM yCroBUS He MpeABWKAAT Apyro. BbBexaaHeto no
enekTpoHeH nbT Ha Lindposus ceptudmkat/ KEM uma aeiicTeneTo Ha NpaBHO BanuaeH Noanuc no cMuckna Ha yn. 13 ot
BE[ETN. Mopapenute pasnopexaaHns B kaHana MobunHo 6aHkupaHe npes 0TopunpaHo MOGUHO YCTPOICTO Lie ce cuuTaT
3a noAnucaxu, no cmucbna Ha yn.13 ot 3EEN, ot OnpaBomoLLeHNs AbpXaTer, 0Topu3npan ycTporncTBOTO.

VI. OCbLWECTBABAHE HA MNALLAHUATA

1. OnpaBOMOLLEHUAT AbpXaTen UMa AoCTbN A0 Ycnyrata Bceku AeH, 24 yaca Ha feHoHouwue, a bavkata o6pabotsa n
N3NbNHABA NNaTeXHUTE HapexaaHus C'bDﬁpaSHO Cpoka W1 ycrnosusita, NoCoOYeHu B 05LLU4T€ ycnosus 3a BHaHKoB® CMETKH,
NPUNOXUMU KbM CbOTBETHUA OOroBOp 3a 6aHkoBa CMEeTKa, KakTo U npu cnassBaHe Ha WU3UCKBaHWATa Ha qeﬁc'rsau.lo'ro
3aKoHOAaTencTeo:

1.1. 24 yaca Ha AeHOoHOLLMe — 3a NpeBoAu Mexay GaHKoBM CMETKW, OTKpUTU B BaHkata B eqHa v cblya BanyTa, kakto 1 3a
npesogu mexay BaHkoBM CMETKWN, OTKpUTU B BaHkaTta B pasnuyHn BanyTm (B cnyqaﬁ Ye CMeTKuTe, OT KOUTO Ce Hapexaa v
No KOUTO ce nony4yaesa npesoja ca B Gbﬂl'apCKIA nesa vnun eBpo);

1.2. B pamkute Ha paGoTHOTO C1 Bpeme — 3a Mexay6aHKoBU NPeBOAM, KaKTo U 3a NPeBoAn Mexay 6aHKOBK CMETKW, OTKpUTU
B baHkaTa B pasnu4yHn Banytm (B Cﬂy‘-{al;i Ye KOATO 1 Aa € OT CMETKUTE, OT KOUTO U NO KOUTO Ce Hapexaa npesoja € BbB
BanyTa, pasnuyHa ot Gbnrapckv nee unu eepo). TUTYNspbLT Ha cMeTka/ ONpaBOMOLLEHWAT AbpXaTen mMorat Aa nogasat
nnaTtexHn HapexaaHus u B Hepa60THO 3a baHkata Bpewme, B KOWTO cny'-laﬁ NNaTexHoTO HapexgaHe Moxe aa 61>qe
OTMEHEHO A0 Ha4anoTo Ha cnegsawus paGOTeH 3a baHkata AaeH (a B cnyqaﬁ Ha npesod NO cCMeTKa B Apyra
BanyTa/npeeanytupare/ — fo 09:30 yaca Ha crnefBalms paboTeH AeH), kaTo B criyyai Ye NnaTexHo HapexaaHe 3a Npeeoq
no cmeTka B Apyra BanyTa (npesanyTupaHe) He 6bae oTMeHeHo Ao 09:30 yaca Ha crnegsalums paboTeH AeH To ce
n3NbNHABA NO CbOTBETHWUS BanyTeH KypCc Ha BaHkaTa B Hayanoto Ha TO3u paﬁo‘reH AEH, 3a KOeTo C npuvemMaHeTo Ha
HacTosawuTe OGLLLM ycnosus TIATyJ'ISlp'bT Ha cMmeTka n OI'IpaEOMOLLleHIAﬂT AbpXxaTten AasaTt CBOETO U3PUYHO Cbrnacue.

B3a uenute Ha HacTosiwmuTte O6LWM YCMOBUS MNATEXHOTO HapexaaHe ce cuMTa 3a nonydeHo oT baHkaTa, koraTo
OnpaBoOMOLLEHWAT AbpPXaTeN ro € pasnopeaun (4an cbrnacve) 3a U3MbIHEHETO My CbrnacHo un. VI.2. no-aony v AaHHUTE
OT HapeXaaHeTo ca NocTLNuNu B C"IeTOEO.ElHO-MHdI)OpMaLI,VIOHHaTa cuctema Ha baHkata.

2. OnpaBOMOLLEHUST AbpXKaTen pasnopexaa (AaBa cbrnacue 3a) U3MbIHEHWE Ha NNaTeXxHW onepauun uYpes nogasaHe
(nonbnBaHe, NoANMCBaHe W u3npallaHe) MO EfeKTPOHEH MbT Ha HapexaaHus BbB dopmata M peda, ykasaHu Ha
CcbOTBETHaTa WHTEPHET CTpaHuua Ha baHkaTa, pecnekTMBHO Ha NpunoxeHneTo 3a MoGunHo GaHkupaHe M CbrmacHo
W3NCKBaHWSATa Ha [eiCTBalloTO GbNrapcko 3akoHOAATENCTBO W Apyrv Npunoxumu pasnopeatun. C uen ocurypsiBaHe Ha
TOYHOTO W3MbMHEHWe Ha NNaTexHO HapexgaHe OnpaBOMOLLEHUST AbpxaTen TpsbBa Aa NpPeaocTaBu (CbOTB. MOMbAHM)
SICHO, TOYHO U BSIPHO MH(POPMALWMSI OTHOCHO MOMyYaTensi, OCHOBaHWME U Cyma Ha NpeBoAa, Kakto W WHdopmaums,
Xapakrepusupawia eaHO3Ha4yHO CMeTKata Ha nonyyatens, BKNYUTENHO HelHua YHUKaneH WJeHTl’Id)VIKaTOp (BK"I.
MexayHapoaeH Homep Ha GaHkoBa cmeTka — IBAN u mexayHapoaeH 6aHkoB uaeHTudukauvoHneH kog — BIC). Mpu
HETOYHOCT Ha NocoYeHuTe oT OI'IpaBOMOLLlSHIAFI AbpXaTen yHuKanHu IAIJSHTM(DMKHTODIA, BaHkaTa He Hocu OTrOBOPHOCT 3a
Heu3NbSIHEHWETO UM HETOYHOTO U3NMbJIHEHWE Ha CbOTBETHATA NNaTexHa onepauus. BaHkaTa usnbnHsBa HapexaaHua 3a
TpaH3akuum camo [0 pa3Mepa Ha pasnonaraemara HanuyHocT no CwmeTkata/CMeTKUTe M CbImacHo npunoxuMmmnTe OGLL[M
ycnosusa 3a 6aHKoBM cMeTKa. OI'IpaBOMOLLLeHVIHT Abpxarten ce 3aAb/hkasa pefoBHO Aa creau TpaH3akuuute B cuctemara
3a EeneKTpoHHO 68HKMpaHe, HapedeHwn 4Ype3 nonsgaHe Ha ycnyra‘ra, TEeXHUA CcTaTtyCc U YyCnewHo oTpassBaHe wu
oc4yeToBoAsiBaHe B Batkarta. anA OTXBbprisiHE Ha nNpeBod B WHTEpPHeT 6aHKl’IpaHeTO, OI'IpaBOMOLLlSHVIHT Aabpxaren
nony4yaea CUCTEMHO C'bOGLLleHIAe C HOMepa Ha OTKasaHusa npesofd, C KOETOo ce cuyuta, 4e BaHkata e yBegomuna
OI'IpaBOMOLLlSHIAﬂ Abpxarten u TIATyJ'Iﬂpa Ha cCMeTKa, 4Ye nnaTtexHoTo HapexaaHe HaAMa [a ﬁ'bﬂé U3NBITHEHO.
OI'IpaBOMOLLlSHIAﬂT AbpxaTten ce 3agb/ikasa [a u3nonssa YCnyraTa B CbOTBETCTBME C OnpegerneHute B ,El,oroaopa oT
TuTynsipa Ha cMeTKka TMMUTU 3a W3non3BaHe Ha YcnyraTta, KakTo 1 ¢ onpeaeneHuTe/npomMeHeHnTe no peaa Ha pasaen i, .
11 »n T.12 AHEBHW NUMWTKU / NUMUTW 3a TpaH3akuwsi. B cnyyait ye CTOWHOCTTa Ha HapexaaHeTo, nopafeHo oT
OﬂpaEDMDLLlSHMﬁ Abpxarten, € no-ronsima OT CbOTBETHUA NUMUT 3a TpaH3akuus Wnu We HaaBuWK OHEBHUS NUMUT,

ycTaHoBeH OT BaHkaTa, kakTo W KoraTo TpaHcakuusTa, CbrnacHo [lorosopa € Heobxoanmo Aa e HapeaeHa oT rpyna ot
OnpasomoliieHn Abpxateny, baHkata 0Tkassa U3NBLIHEHNETO Ha TpaHcakunsTa, 6e3 ToBa 1a NPEACTaBNABa HEN3MbHEHNe
no floroBopa u HacTosiuuTe O6LK ycrnosus. TUTYNSPBLT Ha CMeTKa ce 3agbimkasa fa noaabpxa no Cmetkata/ CmeTkute cn
[l0CTaTbYHO CPEACTBA 3a NOKPUBAHE Ha BCUYKM 3aAbIMKEHMS, Bb3HMKHANW Npy nonasatqe Ha Ycnyrata.

3. TUTynspbT Ha cMeTka/ ONPaBOMOLLIEHUAT AbPXATEN He MOraT [1a OTMEHSIT NNATeXHO HapeXaaHe, cref KaTo CbllioTo e
nonyyeHo ot baHkaTa, ocBEH B criyyauTe, M3pWYHO NpeaBuaeHn B HacTosiwmute OB ycnoeusi. Mpu oTkas Aa Gbae
M3NBbIHEHO HapeXaaHe 3a W3NbiHeHWe Ha nnaTexHa onepauus oT BaHkata, OnpaBOMOLLEHUAT AbpxaTen nonyyasa
cboBLieHre, C U3KNIOYEHNe Ha CrydyauTe, KOraTo NPeoCTaBAHETO Ha Tasu WHAOPMaUMs He Ce AoMycka CbINacHo
NPUNOXMMOTO 3aKOHO/ATENCTBO.

4. 3a uanonaeaHeTo Ha Ycnyrata TUTynspbT Ha cMeTka/OnpaBoOMOLUEHUSIT AbpKaTen Ab/mku/at v 3annawa/T Takeu u
KOMUCMOHW, cbrnacHo Tapudpata Ha baHkata, HepasgenHa vact oT Hactoswwmte O6wwm ycnosus. C nognuceaHe Ha
[loroBopa (BKMIOYNTENHO aHeKCH/ [OMbIHUTENHIA CMOPasyMeHUsi KbM Hero) TUTYNsipbT Ha cMmeTka U OnpaBOMOLLEHUSIT
[bpXkaTen noTBbPX/AABAT, Ye Ca Ce 3ano3Hani CbC CbAbpKaHUeTo Ha Tapudata U ce CbrnacsBaT Aa 3annaluar BCUUKU
[BIDKUMK, CbINacHo Tapudara, Takcu U KOMUCMOHW. C noanuceaHe Ha [1oroBopa (BKIKOYUTENHO aHeKch/ AOMbIAHUTENHN
CriopasymMeHnsi KbM Hero) TWUTynsipbT Ha cMeTka/OnpaBOMOLEHUST AbpKates [aBaT M3PUYHOTO CM U HEOTMEHUMO
cbrnacue v onpasomoluaBat baHkaTta fa cbbupa CrykeGHO OT HaNMYHOCTTa No CMeTKaTa, KakTo W OT HanMYHoCTTa no
BCUYKW APYrM TEXHWU CMETKW, OTKpUTW B Bakkata, BCU4KM CBOM 8 M1 NpU W3nonaeaHe Ha
Ycnyrarta, BKIOYUTENHO, HO HE CaMO B3eMaHWsi OT AbIKUMU BbB BPb3ka C [IoroBOpa Takcu 1 KOMUCUOHNW. B Toaun cryyait
BaHkata cneaga fa yBeaomu Tutynsipa/ OnpaBoMOLLEHNsi AbPXKAaTEN 3a OCHOBaHWETO, Bankopa W pa3mepa Ha cbGpaHata
cyma no pega Ha un. XIIL.7.

5. Mpy M3BbPLIBAHE Ha TPaHCaKLMK, ONPaBOMOLLEHWUST AbPXKATEN U3PUYHO OTBENSI3Ba B ONPEAENEHOTO 3a ToBa none fanu
HapefieHaTa TpaHcakuvsi € NpeaBuAeHa 3a W3nnallaHe Ha TPYAOBU Bb3HArPaXKAEHWUsl, BKI. aBaHCOBM TakvBa, WM He.
BaHkaTa He HOCW OTrOBOPHOCT 3a MonyveHn 4pes cuctemata “MHTepHeT GaHkupaHe” U aBTOMaTU4HO oBpaboTeHun
€NeKTPOHHM GaHKOBN NNaTexHW 3asiBMeHMs, NPeaHa3HaqeH 3a UannatiaHe Ha TPYAOBN Bb3HArPaXaeHWs, BKM. aBaHCOBU
TakuBa, ako ONpaBOMOLLEHNSAT AbPXATEN € NPONycHan /1a yKaXe U3PUYHO OCHOBAHMETO 3a TPaHCaKLMATA.

6. Mpn NpeaocTaBsiHe M NON3BaHe Ha Ycnyrata, NPEBOAUTE MEXy MECTHU U HyXAECTPaHHMN NULA, KaKTO W NPE3rpaHnyHin
NpeBoAu, Ce U3BBLPLIBAT NPY CNassaHe Ha ASNCTBALLIOTO BaNyTHO 3aKOHOAATENCTBO.

7. MocpeacTeom NMon3saHe Ha Ycnyrata He MoraT Aa 6bAaT OCbILECTBABAHM NPEBO/N OT 4ENO3NTHU CMETKM

8. BaHkaTa “Ma NpaBO Aa W3NCKBA MPE/CTABAHETO Ha [OMbLIHUTENHN [IOKYMEHTM B CbOTBETCTBME C W3UCKBAHMATA Ha
[1e/iCTBALLOTO 3aKOHO/ATENCTBO. B cnyyauTte, KOraTo CbIMacHO AeiCTBALLOTO 3aKOHOAATENCTBO 3a W3BBLPLUIBAHETO Ha
cboTBETHaTa onepauusi cneasa Aa ce NPeACTaBAT WMNK NOMBAHST AOMbLAHUTENHU AOKYMEHTU (Hanpumep, HO He camo:
[IOKyMEHT - OCHOBaHWe 3a onepauusTa, Aeknapauum, yfocTosepeHus), ONpaBOMOLLEHUAT AbpkaTen ce 3aabikasa Aa
npeaocTaBm/ NOMbIHN CLOTBETHUS JOKYMEHT B IEHS Ha ONepaLynsTa Npeau U3BbPLIBAHETO M.

9. Cnep nocTbnBaHe B cucTemata Ha baHkaTa Ha NpeBoAHO HapexaaHe noa dopmara Ha enekTpoHHO GaHKOBO NNaTexHo
3asiBNeHIe, TO Ce CYMTa MONYYeHo U BaHkaTa ro U3MbrHsBa, OCBEH KoraTo:

9.1. MnaTtexHoTo HapexaaHe He € BbBEJEHO B CbLOTBETCTBME CbC CTAHAApTUTE Ha CUCTEMUTE 3a OBGCNyXBaHe Ha
Mexay6aHKoBU NPEBOAN Ha NapUiHU Cymu;

9.2. Hama poctaTbyHo cpeacTsa no Cmetkata/ CmeTkuTe;

9.3. Mo cbOTBETHATA CMETKA UMa HarnoXeH 3anop;

9.4. Jluncea nopajeHa ot OnpaBOMOLEHWS AbpXaTen Aeknapauvsi Wi He ca NPeAoCTaBeHu APYT HEOBXOAUMU
[IOKYMEHTH, M3MCKYEMM CbITIAacHO MPUMNOKUMOTO 3aKOHOAATENCTBO.

10.TUTYnsipbT Ha CMeTKa AaBa CBOETO Ge3yCrioBHO Chbriiacue v ynbnHoMmollasa Bakkata npu npeaoctassHe Ha Ycnyrara
BaHkata Aa BbBEX4a EreKTPOHHW CbOGLIEHUs 33 CbOTBETHUTE MMATEXHU HapeXAaHus B nnatexHuTe cucTemusa
oBcnyxBaHe Ha MexayGaHKoBM MPeBOAW Ha MapuyHW CymM, OT UMETO M 3a CMeTka Ha TUTYnsipa Ha cMeTkata, B
CbLOTBETCTBME C JaHHUTE, kouTo BaHkara nonyyasa oT OnNpaBOMOLLEHUS AbPXKATEN MO ENEKTPOHEH MbT NPU NON3BaHe Ha
YenyraTta.

11. Benuky onepauum, N3BbPLIEHM NPU NON3BaHe Ha YcnyraTa, ce perucTpupat oT baHkaTta aBToMaTiyHO B XPOHOMOrMYeH
pesl 4Ype3 onpefeneHn Npouesypu W TEXHUYECKW CPEACTBA, KOMTO MO3BOMSBAT — CUTYPHO CbXPaHsBaHe M TOYHO
Bb3NPOM3BEX/AAHE HA WH(OPMALMATA W W3KNIOYBAT BCSKA BBLIMOKHOCT 33 HEMHOTO MOCMeABallO  WU3MEHeHMe.
BanunceaHusTa Ha BCUYK OMepaLiim ca CHETOBOAHM A0KYMEHTM MO CMMChITa Ha 3akoHa 3a CHETOBOACTBOTO U Ce CMSTAT 3a
BEPHY 710 10Ka3BaHE Ha NPOTMBHOTO.

12. Crep vanbrHaBaHe Ha onepauys/ TpaHcakumMs (CBbp3aHa CbC 3afibixaBaHe Wnu 3aBepsBaHe Ha CwmeTka) Bawkata
npeaocTaBsi Bb3MOXHOCT Ha OMpaMolLeHst ibpxkaTen U Ha TUTynsipa Ha cMeTkaTa NOCPeACTBOM nonaeaHe Ha Ycnyrata
Aa nonyyu/at nHhopmauvs 3a CboTBETHaTa onepauys/ TpaH3aKums (CbC CbabpPXKaHWe CbrmacHo un. 46, an. 11 47, an. 1 Ha
3MYMC, AOKOMKOTO € NpUNoXuma).

13. C ornepn Ha npefoTeaTsBaHe Ha 3noynoTpebu, Kouto Guxa Mormu Ja aoBeaar o Bpean 3a TuTynspa Ha cmeTka U
OnpaBomoleHnsi abpxaten, B cnydai 4e 3a baHkata c , 4e n3BbP 0 Ha onpeaeneHa
onepawLus/TpaH3akuusi € HapeAEeHO Ype3 HeoTOPU3MPaH AOCTbN A0 YCryraTa, TH UMa Npaso Aa noucka ot OnpaBoMOLLEHs
avpxaten uuiito Kog 3a poctbn u  Ludpos ceptudmkat/KEM ca 6unu u3nonseaHu 3a HapexgaHeTo Ha
onepauusita/TpaH3akumMsita wunu  oT  TuTynsipa Ha CMeTKa [OMbMHUTENHO MOTBbPXKAABAaHE Ha HapefeHara
onepaLus/TpaH3aKuusi Ype3 Kof, KOIMTO Ce M3npalla aBToMaTUiHO Npu HapeXaaHeTo Ha onepauusiTa/TpaH3akuusita ¢ SMS
Ha nocoyeH ot OnpaBoMoLLEHst Abpxkaten/ TUTYNsipa Ha cMeTKa HoMep Ha MOGUNEH TenedoH UK No Apyr, yTBbPAEH OT
BaHKkaTa HauuH, BKM. Ype3 OCbLUecTBsiBaHe Ha TenedoHeH pasroBop, CbOGLUEHUE MO eneKTPOHHa Molia WMk Ypes Apyr
[INCTaHLMOHEH CMOCO6 38 KOMYHUKaLMSI.

14. B criyyauTe, MOCOYEHM B NPeAXOAHaTa TOUKa OT HACTOAWWs pasfen Ha OBLUMTe YCoBUs, CPOKBLT 3a U3MbIHEHME Ha
HapefieHaTa onepauus/ TpaH3akuus OT CTpaHa Ha BaHkata 3arodsa Aa Teue OT MOMEHTa Ha MoTBbpXKAaBaHe Ha
onepauusiTa/TpaH3akumsita o1 OnpaBoMOLLEHUS AbpXKaTen uunu ot TUTyNsipa Ha CMeTKa, He3aBUCUMO OT TOBa, Ye MOXeE
[la e YroBOPEHO HeLLo pasnuiHo B OBLLMTE YCoBMS 3a GaHKOBIM CMETKM, MPUIOKUMU KbM CbOTBETHUS 0TOBOP 3a 6aHKoBa
cmeTka.

VIl SAOBIDKEHUA HA TUTYNAPA HA CMETKA/OMPABOMOLWEHUA ObPXATEN NPU
MON3BAHE HA YCNYTATA

1. TutynsipeT Ha cmeTka/ OnNpaBOMOLLEHUAT AbpXaTen ca 3afbfkeHW Aa u3nonasaT Ycnyrata camMo U eQuHCTBEHO B
CbOTBETCTBME C yCrosusiTa Ha [lorosopa, Hactosiwmte OBWwM ycnosus u pasnopeabute Ha aencTsawloto Gbnrapcko
3aKOHOAATENCTBO, BKMIOYUTENIHO, HO HEe camo 3aKoH 3a MnaTexHUTe ycnyru u nnatexHute cuctemu, Hapen6a Ne3 Ha BHB
3a yCnoBMsiTa U pefa 3a W3NbHEHWe Ha MNaTeXHW onepauuy U 3a U3MON3BaHe Ha MNaTeXHWU UHCTPYMEHTU, 3aKoH 3a
MepKUTE CpeLLly U3nupaHe Ha napu 1 Ap. ONpaBOMOLLEHUST AbpxkaTen 1 TUTYNsAPBT Ha CMeTKa HAMaT NpaBo Aa U3nonssat
Ycnyrata 3a uenu, 3abpaHeHn OT 3akoHuTe Ha Peny6nuka Bbnrapus; baHkata He cneam 3a 3akOHOCLOGPa3HOCTTa Ha
COenk1Te, OCBEH ako C HOPMaTMBEH akT He e npeaBuaeHo Apyro. ONpaBOMOLLEHMAT AbpxaTten n TUTYNSpLT Ha cMeTka
HOCAT OTTOBOPHOCT 3@ BCUUKW HENpaBOMEpHY onepaLiii, M3BbPLLEHN NOCPEACTBOM Mof3BaHe Ha YcnyraTa, npu ycnosusiTa
Ha [1e/iCTBaLLOTO 3aKOHOAATENCTBO.

2. TUTynapbT Ha cMeTka u/vunu ONpaBoOMOLLEHUAT AbpXaTeN ca 3afbikeHn Ja yBefomsBaT BaHkaTta Unn ymbiHOMOLLEHO
OT Hesl nuue Ha Homep: 070018555 munu BbB (hMHAHCOB LieHTBP Ha BaHkata npw 3ary6eaHe, kpaxba, NpuceosiBaHe unu
HepaapelleHa ynoTpe6a Ha NNaTexHUst MHCTPYMEHT He3abaBHO Criefl y3HaBaHEeTo, KakTo U B Clyyaii Ha CbMHEHWe Unn
npeanonoxenus 3a yaHasaHe Ha Koga 3a goctwn, Kopa 3a Mo6unHo GaHkvpare wivnu Lindpoeusi ceptudmkat/ KEM ot
nuue, pasnuyHo oT ONpaBOMOLLEHNUS AbPXKATEN, UMK 3a 10CTBN, 33 NON3BaHe Ha Ycryrata no fpyr HeMpaBoOMepPeH HaunH
v/ WNU HepaspelleHa WM HETOYHO M3BbPLUIEHA TPaH3aKUMs. HeusnbiHeHne Ha 3aAbMKEHNETO NO HAaCTOSLUMS YreH oT
cTpaHa Ha TuTynsipa Ha cmeTka/ OnpaBoOMOLLEHUs AbpPXaTen Lie NpeacTaBnssa rpy6a HeGPEXHOCT OT TsXHa CTpaHa BbB
BPb3Ka C M3NOM3BaHETO Ha YcnyraTa.

3. TutynsipT Ha cmeTka/ ONPaBOMOLLEHUAT AbpXaTen ca 3afbibkeH Crieq nonyyasaHe Ha AOCTbM 0 Ycnyrata Aa
npeanpuemar BCUYKN PasyMHU ECTBIS 3a 3ana3BaHe Ha HeHUTE NEePCoHanManpaHi 3alLMTHIU xapakTepucTuki (Knioya 3a
akTveupaHe, Kopa 3a goctbn, Koga 3a Mo6unHo GaHkvpade, Lindposusi ceptudmkat wvnu KEM), BknountenHo Aa
3anomHaT Koaa 3a A0CTBM ¥ 1a He 3aNuUCBaT M [1a He CbXPaHsBaT MH(OPMALWs 3a Te3u XapaKTepUCTUKM BbPXY KakbBTO 1
fa 6uno Hocuten. HeusnbriHeHWE Ha 3a4bMKEHMETO MO HACTOSILMS UNeH OT CTpaHa Ha TuTynsipa Ha cmeTka/
OnpaBoMOLLIEHNsT AbpXKaTen e NpeAcTaBnsea rpy6a HeGPEXHOCT OT TsXHa CTpaHa BbB BPb3ka C W3MOMI3BAHETO Ha
Yenyrata

4. Mpu npefocTassHeTo Ha Ycnyrata BaHkata ocurypsiBa Ha pasmnonioxeHue Ha TuTynsipa Ha cMeTka 1 OnpaBoMOLLEHUs!
[bpXaTen B 3aBUCMMOCT OT NpaBaTa UM B eMeKTPOHEH BUA MHGOPMaLKs 3a CanaoTo W pasnonaraeMocTta no Cmetkata/
CwmeTkute nunu 3a ABxeHns no CMeTkata (BKN. onepaLymn/TpaHcakLyi B XPOHOMNOTMYEH pea), KaTo MHgopMaLmsTa e Cbe
CbAbpXaHue CbrnacHo 4n. 46, an. 1 u 47, an. 1 Ha 3MYIMNC, Aaokonkoto e npunoxuma.TUTynsapbT Ha cMeTka W
OnpaBoOMOLLEHNAT AbPXAaTeN ca 3aAbikeHN Aa Ce 3a- No3HaBaT ¢ MHGOPMaLMATa MO MPEAXOAHOTO M3pedeHne (BKM.
HaNUYHOCTUTE W M3BBLPLIEHUTE NNATEXHU onepauun no CmeTkata/MTe ype3 YcnyraTta) Haii-Manko BEAHBX MECEUHO, kaTo
HEU3MbITHEHNE Ha 3a[ibIKEHUETO MO HACTOSILMSA UNeH OT CTpaHa Ha TuTynspa Ha cmeTka / OnpaBoOMOLLEHUs AbpXKaTes e
npefcTaBnsea rpyba HEGPEXHOCT OT TsiXHa CTpaHa BbB BPb3Ka C U3Non3saHeTo Ha Ycnyrata.

5. Ako TuTynsipbT Ha cMeTka U ONpaBOMOLLEHUAT AbpPXKaTen He U3MBLIHAT 3aAbIKEHNETO CU MO NPEAXOAHUS YNeH U
BaHkaTa He Nomny4u NUCMEHO Bb3paxeHue oT TUTYnsipa Ha cMeTka Ui ONpaBOMOLLEHUS AbpXaTes (M0 OTHOLWEHNe Ha
HapefieHNTe OT Hero TpaH3akumun) 4o 60 [HM OT [aTaTa Ha U3MbIHEHNE HA CbOTBETHATA NNATeXHa Onepauus ce cuuTa, Ye
TuTynspBLT Ha cMeTka 1 ONPaBOMOLLEHUST AbPXATEN Ca Ce 3ano3Hani 1 0406pPUNM MHAHOPMALIMAITA MO NPEAXOAHNS YNeH 1
M3BBPLUEHUTE NNATEXHM YCIYTU U Onepaumm, NoCoHeHN B Hesi. YBEAOMSIBAHETO Ha BbaHkaTa crieq To3u Cpok ce cuuTa 3a
HeocHoBaTenHo 3abaBsiHe OT CTpaHa Ha TUTynsipa Ha cMeTka W/ Ui OnpaBoOMOLLEHNS AbpXaTe.

6. TuTynspbT Ha CMeTKa e ANbXKEH Aa OCUrypsiBa pasrnonaraeMa HanuuHocT no CMeTKaTa, BKIIOYMUTENHO 3a 3annauiaHe
Ha BCUYKI HEOBXOAMMM TaKCh 1 KOMUCMOHM o [loroopa.

7. OnpaBOMOLLEHUAT AbpKaTen e HeoBXOAUMO MpW HaryckaHe Ha Ycnyrata Aa unusa ¢ ,M3xoa* Ha MpurioxeHneTo, B
NPOTUBEH Crly4ail NPy NOBTOPHO BMM3aHE & Bb3MOXHO IOCTBILT My A0 YCnyraTa B pamMkuTe Ha 15MuH. ja Gbie orpaHnyeH.
8. TuTynsipbT Ha cmeTKa w/ unu ONpaBOMOLLEHUSIT AbpXKaTen ca ANMbKHU CBOEBPEMEHHO @ NPeAOCTaBsAT U3NCKaHUTE OT
BaHkata JokyMEeHTI 1 MHOpMALINS BbB BPb3Ka C U3MbIIHEHUE Ha 3aibIkeHNsTa Ha baHkaTta cbriacHo 3akoHa 3a MepkuTe
CpelLly U3NMPaHETO Ha Napy U HOPMATMBHUTE aKTOBE MO HEroBOTO NMpunaraHe.

VIIl. CUT'YPHOCT

1. OnpaBomolyeHusT aAbpxaten/ TUTyNspbT Ha cMeTka e/ca ANbXeH/Hn Aa nasw/sT B TaiHa cBos Kog 3a goctsbn, Koa 3a
Mo6unHo 6GaHkupaHe W pAaHHUTE Ha Liudposus cepTucmkaT, KakTo M BCUYKW [APYrM CPeAcTBa 3a ENeKTPOHHO
naeHTUuLMpare, NpeaocTaBeHn My/vm oT baHkaTa, a Taka CcbLo U AaHHuTe Ha KEN, ako TakbB ce nonssa 3a 4oCTbN 40
Ycnyrarta.

2. Tpwu Bb3HWKBaHE Ha CbMHeHMWe, Ye KoabT 3a goctbn, KogbT 3a MobunHo 6aHkupare, Lindposuat ceptudumkar/ KEM
VU [pyro CPeacTBO 3a eneKTPOHHO WAEHTU(WLMpaHe ca CTaHanu WM3BECTHM Ha TPeTW nuua, TuUTynspbT Ha
cMeTka/OnpaBOMOLLEHUAT AbpXKaTen € AnbXeH He3aGaBHO Aa OCUTypU TsXHaTa NpomsiHa, GoKUpaHe U YHULLOXaBaHe,
kaTo He3abaBHO yBefoMM 3a ToBa BaHkaTa Ha Homep: 070018555 unu B HeUH thMHaHCOB LieHTbP. baHkaTta He oTroBaps 3a
eBeHTyarnHuTe HeBNaronpusTHU NOCMEANLN, HACTBNUNW B PE3YNTaT Ha y3HaBaHeTO OT APYrv Nnuua Ha cpefcTea 3a
uaeHTUdMLMpPaHe Ha ONPaBOMOLLEHNS JbpXKaTen, HaCTbNUMN NPeau NofydaBaHe Ha YBEOMIIEHNETO, OCBEH ako Takapa
OTFOBOPHOCT HE € M3pU4HO npeasuaeHa B OBWMTE yCroBUs 3a GaHKOBM CMETKM W/WMKU B MPUMOXKUAMOTO GbNrapcko
3aKOHOAATENCTBO.

3. MMpu usry6BaHe Ha MOBUMHO YCTPOWCTBO C MHCTanUpaHo npunoxenue 3a MobunHo GaHkupaHe OnpaBOMOLLEHUAT
AbpxaTten e AnbxeH HezabaBHO Aa yBegomu 3a ToBa baHkata Ha Homep: 070018555/ 02 81 66 000 kato npu nbpsa
Bb3MOXHOCT Aenosupa W NUCMEH CUrHan B Han-6Nnuskusi UHAHCOB LEHTBbP. BaHkaTa He OTroBapsi 3a eBeHTyanHute
HeBNaronpUATHN NOCNEANLM, HACTLANAM NPEAN HAANEXHOTO YBEOMsBaHE.
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4. BaHkaTa uma npaBo aa Gnokupa AocTbna Ha Bcekn OnpaBomolueH Abpxaten/ TuTynspa Ha cmeTka 4o Ycnyrata no
0BEKTMBHM MPUYNHN, CBBP3aHM CbC:

CurypHocTTa Ha NnaTexHUsi UHCTpyMeHT/YcnyraTa;

CbMHeHVe 3a HepaspellieHa ynotpeba Ha nnaTexeH UHCTPYMeHT /YcnyraTa.

CbMHeHve 3a ynotpeba Ha nnaTexHusi MHCTPYMeHT/ YenyraTa ¢ Len usmama (CbMHEeHUe MOXKeE [a Bb3HUKHE BKIIOYUTENHO,
HO He caMo, Nnpu nonyyeHo B barkaTta 1ckaHe 3a BpblLaHe/ YBEOMNEHNE 3a Hape/ieH C U3Mama NPesos OT UMK B Nonsa Ha
OnpasomolLeH Abpxaten/Tutynsp);

5. BaHkaTa BpemMeHHO MpeycTaHoBsBa [10CTbNa A0 YCnyraTa Npu Bb3HWKBAHE Ha CbMHEHWE UNM MPeanornoxeHue 3a
y3HaBaHeTo OT nuue, pasnuyHo oT OnpaBomolueHus Abpxaten, Ha Koga 3a pocten, Koga 3a MobunHo GaHkvpaHe,
Lincbposusi ceptudpmkat/KEN nnm Apyro cpeacTso 3a enekTpoHHO uaeHTudMumpaHe, 3a koeto baHkata cneaga HesabasHO
Aa 6bae yBegomeHa.

6. BaHkaTa BpeMeHHO npeycTaHoBsiBa AOCTbMNa A0 YenyraTa Npu HacTbBaHe Ha €HO OT CReAHUTe obCTosITencTaa:

6.1. MonyyasaHe B baHkaTa Ha 3anopHo cboblueHe No CmeTkaTa UK Mo HAKOS/ BCUYKM CMETKU Ha TuTynspa Ha cmeTkaTta
8 BaHKaTa, kaTo B TO31 Cryyai A0CTLMLT A0 YCryrata ce npeycTaHoBsiBa Camo OTHOCHO U3BLPLUBAHE Ha NPEBOAV W APy
onepauLun no cboTeeTHaTa/MTe CMeTKa/W, 3a KOSITO/UTO € MOSYHEHO 3aNopHOTO ChOBLUEHNE 1 0 pa3Mepa Ha HanoXKeH!s
3arnop;

6.2. HapylwiaBaHe Ha W3nCKBaHWATa Ha AelcTBaliMTe HOpPMaTMBHW akToBe, [loroBopa u/unu Hactoswwmte O6Wwm ycnosus
WNY 3acTpallaBaHe Ha CUrypHOCTTa Ha cucTemata ot OnpaBoMOLLEH!s AbpxaTen/TuTynsipa Ha cmeTka;

6.3. Mo uckaHe Ha TuTynsips Ha cMeTka Ui OnNpaBOMOLLEHUS AbPXKATES, KOraTo UCKaHEeTOo 3a GriokupaHe Ha 4ocTbNa e
ype3 obaxaaHe no TenecdoHa;

6.4. Mpy NocTbNBaHe Ha NUCMeHa MonGa oT CTpaHa Ha TUTynsipa Ha cMeTka Ui OnNpaBOMOLLEHNS AbpXKaTen.

7. B cnyvaute no un. VIIl. 4 — VIII. 6 BaHkata ysegomssa OnpaBoMOLUEHUS AbpXaTen npyu NbpBa Bb3MOXHOCT,
BKIIOYUTENHO 1 MO TenedhoH, OCBEH aKo AaBaHEeTO Ha Takasa MH(OPMalLs He € NO3BONeEHO Mopaau CbobpaxeHus 3a
CUIYPHOCT MNN ONpeAeneH HOPMATUBHM U3UCKBAHMS.

8. baHkaTa Bb3CTaHOBSIBA [0CTbNA A0 Ycnyrata npu OTNagaHe Ha OCHOBaHWATA 3a MNpeycTaHoBSBaHETO. AKO
6nokupaHeTo € 6uno n3BbpLEeHO Ha ocHoBanue un. VIII. 5 u un. VIII. 6.3 n 6.4 baHkaTa Bb3CTaHOBsIBa AOCTbNA A0
Ycnyrata npu oTnagaHe Ha OCHOBaHMATA 3a GnokupaHe W cref NOAafAeHO CbBMECTHO MUCMEHO MckaHe 3a ToBa OT
TuTynsipa Ha cMeTka 1 BbB (DMHAHCOB LIEHTBP Ha BaHkaTta.

9. baHKaTa OKOHYaTernHo NpeycTaHoBsBa OCTbNA A0 YcnyraTa npu NPeaocTaBsHe Ha MHGopMaLms 1 aokasaTencrea 3a
CMBPT Ha OnpaBoMOLLEHNs AbpXKaTen.

IX. OCMOPBAHE HA MNALLAHUATA 1 Bb3PAXEHWA

1. BaHKaTa KOpUr1pa HepaspeLleHa Unu HETOYHO U3BbPLIEHA NnaTexHa onepauus oT CMeTka, camo ako TUTYnspbT Ha
cmeTka uunin OnpaBOMOLLEHWAT AbpXKaTen ca yBeAOMUNY NUcMeHo BaHkaTta 6e3 HeOCHOBaTenNHO 3aGaBsiHe Mo CMUCHAA 1
B cpoka Ha un.VIL.5 oT HacToswwmTe O6LLM yCroBus, crea KaTo ca y3Hanu 3a HepaspelleHaTa WUiu HETOUYHO U3MbMHeHaTa
nnatexHa onepauus. baWkaTa ce 3aAb/kaBa [a CbAeiicTBAa 3a paspellaBaHe Ha ChydauTe Ha  OCMOPEeHM
TpaHcakuum/onepaumun 1 ce NPonU3Hacs Mo CLOTBETHUTE Bb3PaXKEHMUA MO Pefla U B CPOKOBETE, NPeABMAEHN B NPUNOXMMOTO
3aKOHOAATENCTBO, OTHOCUMMUTE BBLTPELLHN NpaBuna u npoleaypu Ha baxkata.

2. B cnyyait Ye Bb3paxeHnaTa Ha TuTynspa Ha cmeTka u/unn Ha OnpaBoMOLLEHUAT AbpxaTen 6baaT yBakeHu OT cTpaHa
Ha BaHkaTa, oTHoLeHnsTa mexay CTpaHuTe ce ypexaar cbrnacHo O6LuTe ycnosus 3a 6aHKOBN CMETKM, MPUNOKAMU KbM
cboTBeTHaTa/uTe CmeTka/n.

3. B cnydyail Ha HEOCHOBAaTeNHO OCMOPBaHe Ha TpaH3akuus/onepauus, M3BbplUEHa Npu non3eaHe Ha Ycnyrata,
OCMOPUNUAT TpaHcakumsiTa/ onepaumsTa — ONpaBOMOLLEHUAT AbPXATEN, PECNEKTMBHO TUTYNSIPBT Ha CMETKA, € [INTbXEH Aa
3annaT Takca, cbrnacHo TapudaTta Ha BaHkata. Kato HeocHoBaTenHo e Gb/ae pasrnexaaHo OCropBaHeTo Ha paanuka B
cymaTta Ha TpaH3akuusTa M cymarta, kosiTO e oc4eToBoAeHa no CmeTkaTa, Mpu npesanyTupaHe, Korato pasnukata e B
pesynTaT Ha pa3vuHaBaHe Ha [aTaTa Ha M3BbpLIBAHE TPaH3aKUWSTa W JaTaTa Ha HeMHOTO ocyeToBOAsBaHe B BaHkata n
paanuuve B NpunaraHuTe BaryTHU KypcoBe 3a CbOTBETHUTE [aTit 1 BanyTu. MOCOYEHOTO B NPEAXOAHOTO M3pEeUeHne He
npe/CcTaBnsBa M34epnaTenHo nabposisaHe Ha Cry4aun Ha HEOCHOBATENHO OCTIOPBAHE Ha TPaH3akLy/ onepaumnm.

X. OTTOBOPHOCT HA CTPAHUTE

1. OnpaBoMoLEHMAT AbpkaTen W TuUTYNspbT Ha CMeTka OTrOBapsT MpWU YCMOBMSTA Ha COMUAAPHOCT 3a BCUYKK
3a[bKeHNs, Bb3HUKHANM Npu nonasaHe Ha Ycnyrara.

2. TuTynsipbT Ha cMeTka/OnpaBOMOLLEHUST JbpXaTen MoHacs/T 3arybute, CBbP3aHU C BCUYKM HepaspelleHn NnnaTexHn
onepauuy, NPOU3TUYALLM OT U3NOMN3BaHETO Ha U3ryGeH, OTKPaJHAT UM HE3AKOHHO NMPUCBOEH NNATEXEH UHCTPYMEHT, KoraTo
TuTynapbT Ha cmeTka/ ONPaBOMOLLEHUAT AbPXaTeN He € YCNsAn Aa 3ana3n NepCoHanN3MpaHnTe 3allMTH XapaKTepUCTUKN
Ha Ycnyrata, Ho He noseye oT 300 nB. TUTYNApbLT Ha cmeTka/ ONpaBOMOLLEHNAT AbpXKaTen NoHaCA/T BCUYKN NPeTbPMeHn
3arybu, CBLP3aHM C Hepa3spelleHn MNaTexHU onepaLmi, He3aBUCUMO OT pasvepa WM, ako M e/ca M MPUYMHUN/M Ypes
M3Mama W C HeU3MbIHEHNETO YMULLNEHO UMK Nopaau rpy6a HeGPEeXHOCT Ha eHO UMK NOBEYE OT 3aAbIKEHUsTA C1 Mo
[Ooroopa u HacToswmTe O6lWM ycrosusi. ONPaBOMOLLEHUAT Abpkaten W TUTYNApbT Ha CMeTKa OTroBaps/T CrpsMo
BaHkaTa 3a BCUHKW BPE/W, MPUUMHEHN OT HENPaBMIHOTO Mon3BaHe Ha Ycnyrata w/ unu cbxpaHeHue Ha Kopa 3a focTen u/
wnu Lincbposusi ceptucbukat/ KEM.

3. baHKkaTa He HOCM OTFOBOPHOCT 3a BpeAW, MPUYMHEHW NpU Mon3BaHe Ha YcryraTta, ako Mpeau nonyyasaHe Ha
YBEOMINEHMETO N0 NpeaxofHaTa pasnopeaba 4oGPOCLBECTHO € U3NMBLIHWNG HapexaHe 3a U3BbPLIBaHE Ha onepaLus ¢
Hesl OT fuLle, KOETO Bb3 OCHOBA Ha HeBYCMUCTIEHM 0BCTOsTencTea e GuUno OBMacTeHo fja s U3BbPWK. B Tean cnyyan
OTroBOpHOCTTa Ha OnpaBomolleHnst Abpxaten/ TUTynspa Ha cMeTka Moxe Aa Gbe orpaHuyeHa camo Mpu Hanuune Ha
vMnepaTiBHa pasnopeaba B NPUNOXIMOTO KbM TO3M MOMEHT 3aKOHOAATENCTBO, NOCTAHOBSBALLA TOBA OTPaHUYEHNe, 1 10
pa3svepuTe, MOCOYEHN B Hesl. BbB BCUUYKM Crydau, KOraTo TPaH3aKuuMsTa € M3BbplUeHa Bb3 OCHOBA Ha MOMOXMUTENHA
enekTpoHHa naeHTUdukaumus (Ypea BbeexaaHe Koaga 3a MobunHo GaHkvpade, Kopa 3a goctsn u Lindposusi ceptudmkat/
KEI) ce npuema, Ye NULETO, KOETO § € U3BBLPLINMO, € GUNO HeBYCMUCIIEHO OBMACTEHO Aa S U3BBLPLM. MOCOYeHOTO B
NPEAXO/IHOTO M3PEUeHNe He NpeicTaBnsiBa n3yepnaTenHo n3bposisaHe Ha HeABYCMMUCTIEHN OBCTOATENCTBA MO CMUCHNA Ha
HacTosaTa pasnopesba.

4. TuTynsipbT Ha cMeTka MOHAcs BCUYKM 3aryGu, CBbP3aHW C HepaspelleHu NnaTexHW onepauuu, ako Ton unu
OnpaBOMOLLIEHUST AbPXKaTenN M € NPUYMHUI Ype3 U3MaMa UNN C HEU3MBIHEHMETO Ha €AHO UMK NoBeYe OT 3a4bMKeHUsTa
My/um no [lorosopa u/munu HacToswmte O6wm ycnosua (ekn. pasgen VII) u geiicTeawoto 6bnrapcko 3akoHoAaTencTso
YMULLINEHO 1Nk nopaau rpy6a HeBpexHoCT. B Tean criyyan TUTYNspbT Ha CMETKa NoHacs BpeAuTe He3aBUCUMO OT pasmepa
um. lMponycksT Ha TuTynspa Ha cMeTka Wunu Ha OnpaBoMolyeHUst AbpxaTen Aa yBedomu HesabaeHo BaHkata 3a
o6cToaTencteata no un. VII.2, kakto 1 gonyckaHeTo Ha ysHaBaHeTo Ha Kopa 3a [40CTbN W/unu Apyr NepcoHanuanpaqu
3alNUTHM XapaKTEpPUCTUKN Ha YcnyraTa OT TpeTu Nnuua, npeacTaensisa rpy6a HeGPexHOCT OT cTpaHa Ha TuTynspa Ha
cmeTka/ OnpaBoMolLieHUst AbpxaTten. HeocurypsisaHeTo Ha aHTUBMPYCeH cohTyep (nocneHa Bepcus) Nk U3Non3BaHeTo
Ha YcnyraTa oT KOMMIOTPW, A0 KOWTO MMaT AOCTBN M APYrv Niua, NpeacTaBnaBsaT cryyaum Ha rpy6a HeBpexHOCT oT cTpaHa
Ha Tutynapa Ha cmetka/ OnpaBomolieHns Abpxaten. ocoyeHoTo B Tasn pasnopenba He ce sBsiBa M3uepnaTenHo
13BposiBaHe Ha BCUYKM MPOSIBU Ha rpyGa HEGPEXHOCT OT cTpaHa Ha TuTynsipa Ha cMeTka u/unu Ha OnpaBOMOLLEHMUs
abpxaren.

5. BaHKaTa He HOCY OTTOBOPHOCT, KOraTo nopaju 0GeKTUBHI OGCTOSTENCTBA N3BBH HEHUA KOHTPOT, KaTo Henpeoaonuma
cuna unm Apyrv n3BbHpeaHN obcTosTencTea, ONPaBOMOLLEHUAT AbpxaTen/ TUTYNSPBT Ha CMeTka HAMa/T Bb3MOXHOCT fja
nonaea/T Ycnyrara, BKIIOYUTENHO, HO HE CamMO CPUB Ha MH(OPMALIMOHHATa CUCTEMa, NPeKbCBaHe Ha KOMYHUKALIMOHHUTE
TIMHWW, NPEKBCBAHE Ha ENEKTPUYECKO 3axpaHBaHe 1 Apyru.

6. BaHkaTa He HOCY OTTOBOPHOCT, KoraTo OMpaBOMOLLEHWST [IbpXKaTen He MOIyyn UanpaTeH CbrnacHo HacTosiumte Obum
ycnosusi SMS, nopaau nuncata/npekpaTsBaHeTO Ha [IOFOBOPHU OTHOLLEHMS Ha OnpaBoMOLLEHNS AbpXaTen ¢ MoBuneH
onepaTop Wunu ApyrM TEXHUYECKN NPULYMHIA (NUnca Ha OGXBAT, POYMUHT, NOKPUTUE, U3KIKOHYEH TenedoH 1 Ap.) UMK ako
OnpaBoMoLLeH!si AbpXaTen € NPOMEHUN MOBUIHIS CU HOMEP/MOBUNHUAT cu onepatop, 6e3 aa e ysesomun BaHkata,
KaKTO 1 B Criyyait Ha 3ary6a unu kpaxba Ha MoGuneH TenedoH U Apyr 06CTOATENCTBA CbC CXOAEH €eKT.

XI. TAKCHN N KOMUHUCOHHN

1. Mpu nonseaHe Ha Ycnyrata TUTYNspBLT Ha CMeTKa AbMKM Ha BaHkaTa Takcu M KOMUCHOHM, CbIMIAcHO AeiicTBallaTa
Tapudha Ha BaHkaTa.

2. BaHkaTa uma npaBo cryxe6Ho Aa CbGMpa AbmkuMUTE OT TUTyNsipa Ha cMeTka U ONpaBOMOLLEHUS AbpXKaTeN Takcu 1
KOMUCMOHM OT BCUUKW CMeTKW Ha TuTynsipa Ha cmeTka w/unu OnpaBOMOLLEHUS bpXaTen, OTKPUTM NPU Hesi, 3a KOeTo C
nognucsaHe Ha [loroopa (BKMIOYMTENHO AHEKCU/AOMBIHUTENHN CrIOpasyMeHUsi KbM Hero) TUTynsipbT Ha cMeTka u
OnpaBOMOLLIEHUSIT bPXaTeN AaBaT U3PUYHOTO CU, HEOTMEHIMO, 1 GE3yCrOBHO Cbrnacue.

XIl. MPEKPATABAHE HA JOrOBOPHUTE OTHOLIEHNA

1. [loroBopsT 3a NPefoCTaBsiHe 1 NON3BaHe Ha ycnyrata ,MIHTepHeT GaHkupaHe” ce cknioysa oT CTpaHuTe 3a HeonpeseneH
CpOK.

2. TuTynsipbT Ha CMeTKa MOXe Aa MpekpaTn eqHocTpaHHO [loroopa 6e3 nocouBaHe Ha KOHKPETHO OCHOBaHWE C
€[JHOMECEYHO NCMEHO npeanasecTue Ao bakkata.

3. baHkaTa uma npaBo Aa npekpaTtu eAHocTpaHHo [loroBopa ¢ OnpaBomoLleHus Abpxaten u/vnu Tutynspa Ha cmeTka 6e3
nocoYBaHe Ha KOHKPETHO OCHOBAHME C [IBYMECEUYHO MMCMEHO Npean3BecTue.

Mpean3BecTETO MO HACTOSALLMS YeH Ce NpeaocTaBs Ha TUTynspa Ha cMeTka/ONPaBOMOLLEHUS! AbPXKATENHa XapTUeH unu
[pyr [AbNroTpaeH HocuTer (BKMIOYMTENHO Ype3 uanpallaHe Ha CboblUEHMe Ha enekTpoHHaTa mowa) Ha aapeca/uTe 3a
KOPECMOHAEHLMS, NocoueHu B [loroBopa.

4. BaHkaTa Uma npaBo Aa npekpaTi eAHoCTpaHHo [loroopa ¢ ONpaBoOMOLLIEHNS AbpxKaTen u/unu TuTynspa Ha cmeTka Ge3
Npeau3BecTUe NpWU HeU3NbIIHEHWE Ha 3afbikeHust No HactosiwmTe O6WM ycnoeus unu no [loroBopa OT CTpaHa Ha
OnpaBomolLeHust AbpkaTten wunu Ha TuTynspa Ha cmeTka. [Mpu npekpaTsBaHe Ha [oroBopa/ute 3a CmeTka/uTe,
[loroBopLT ce NpekpaTsiBa aBTOMATUYHO.

5. [loroBopbT Ce cumTa 3a NpekpaTeH B Cryyail Ha nony4asaHe Ha NMCMEHO yBeoMIeHe 3a NOCTaBsHE Moz 3anpellieHne
Ha TuTynsipa no cmMeTkaTa Unn Ha ONPaBOMOLLEH AbPXATEN, KaTo B NOCNEAHMS Cly4ail NPekpaTsBaHeTo ce cuMTa camo no
OTHOLLIEHWE Ha CLOTBETHMS ONPaBOMOLLIEH ibpXaTen.

6. B cnyyait 4e B cpok OT 6 (LLecT) MeceLia, CYMTaHO OT JaTtaTta Ha cknoyBaHe Ha [loroBopa, OnpaBOMOLLEHUAT AbpxaTen
He M3ron3sa kofa 3a [OCTbM, MOMyYeH OT HEro Ypes Ckpey kapTara 3a MbpBOHAYanHo M3nonaeaHe Ha Ycnyrarta, TO
[OCTBLMBLT My [0 Ycnyrata ce 6riokvpa aBTOMaTU4YHO, KaTo OTGMOKMPaHETo Ha A0CTbMa A0 YcnyraTa, cnea Toea CTaBa C
noaaBaHe Ha AOKYMEHT o oGpa3el| BbB (hMHAHCOB LEHTBLP Ha Bakkata, noanucaH OT cTpaHa Ha TuTynsipa Ha cMeTka U
OnpaBoMOLLEH!s AbpXKaTe.

7. OnpaBOMOLLEHUAT AbpkaTen u TUTYNSPBLT MO CMeTka OCTaBaT 3a4bibkeHn KbM BaHkaTa 4o noracsiBaHe Ha BCUYKM
3a[LIDKEHNS], CBBP3aHM C MON3BAHETO Ha YCryraTa, BKIKOYMTENHO U CIe NpekpaTsiBaHeTo Ha [loroopa, He3aBuUCUMO OT
OCHOBaHWSITa 3a NpekpaTsBaHe.

Xill. AOMBIHUTENHW PA3NOPEOBN
1. HaocHoBaHue un. 4, an. 1, T. 2 oT 3aKoHa 3a 3aluTa Ha NUYHUTE JaHHU C NPUEMAaHETO Ha HacToswuTe O6LWK ycnosus
OnpaBoMoLLEeHVST gbpxaTten u TUTYNspbT Ha CMeTKa, KoraTo MOCMEAHWAT e (hu3MYecko nuue, AaBaT U3PUYHOTO CU

cbrnacue 3a o6paboTBaHe Ha NUYHUTE UM [aHHM, [0 KouTo BaHkata € nonyunna AOCTbA MPU CKMIOYBAHETO W
M3NbIHEHWETO Ha [loroBopa, 3a LenuTe Ha peknamupaHe/npoMoTWpaHe Ha npoaykTw/ycnyrn Ha bBawkata, udpes
OTNpaBsHe/M3NpallaHe Ha rMacoBu W/MNN MUCMEHN PEKNaMHU CboGLUEHNS /UMW YBEAOMMEHUS 3a NPOMOLWM, YCIyrn 1
npoaykT1 Ha BaHkata v apyru apyxectea oT Eurobank Group go OnpaBomolyeHusi aAbpxaten n TuTynsipa Ha cmeTka Ha
afpecute UM (MOLLEHCKM, aApec 3a eneKkTpoHHa Mowa U Ap.) wWunu Ha TenedoHa/Mte UM (CTALMOHAPHU W MOBUMHK),
npenocTaBeHn oT ONpaBoOMOLLEHUS AbpKaTen u TUTYnspa Ha CMeTka NMpW CKIlouBaHe WWNK W3MbAHEHWe Ha AoroBopa,
KaKTO W Ypes3 CUCTEMHO chobLlieHre 4o npodunuTe UM 3a IHTepHeT GaHkupaHe.

2. C npvemaneto Ha O6wuTte ycrnosusi, ONpaBOMOLIEHUST AbpxaTen u TUTYNsSpbT Ha CMeTKa JaBaT W3PUYHOTO CU
cbrnacue Ha ocHoBaHue un.4, an. 1, T. 2 oT 3akoHa 3a 3alWTa Ha NUYHUTE AaHHM 3a obpaboTteaHe oT BaHkata n
ONPaBOMOLLIEH OT Hesl LA Ha NNYHITE AaHHM Ha OnpasomolleHnst Abpxaten u TUTynspa Ha cmeTka, 4o kouTo baHkaTa
€ nony4una AoCTbN, 3a LENNTe Ha MBAHOTO U TOYHO M3MbNHEHMe Ha [lorosopa v HacTosiumMTe OBLIM yCrnosus, kakTo 1 3a
[IPYrV 3aKOHHU LieMW, BKIKOYUTENHO MPEAOCTABSHE HA MWYHM [aHHU Ha CReQHUTE KaTeropuu nosyyareni: [OroBOpHM
napTHeopW Ha BaHkaTa, kato Hanpumep, HO He Camo, 3aCTPaxOBaTEmHN KOMNaHWM 1 KOMNaHUW, KoUTo paboTaT B obnacTTa
Ha [IMPEKTHUS MapKETUHT, C OTNe/] OCBLIECTBSIBAHE Ha PEKNaMHW NPOMOLMK 1 Urpn Ha BaHkaTa, Ha Apyrv ApyxKecTsa, 3a
uenuTe Ha CbGUPAHETO WAM NPEXBBPMSHETO HA AbMXMMM OT TWUTynsipa Ha CMeTka Cymu kbM BaHkaTa, Kakto u Ha
ApyxecTsa oT rpynata Ha Eurobank Group.

3. C npuemaHeto Ha O6wuTte ycrnosus OnpaBOMOLLEHMAT AbpxaTten u TUTynspbT Ha cmeTka [Aeknapupar, Ye um e
npefocTaBeHa MHGOpMaLmMs OTHOCHO obcTosTencteara no yn.19, an.1 or 33/1[, 3ano3Hati ca ¢ 4OBPOBONHUSA XapakTep
Ha NPefoCTaBsiHE HA MUYHUTE AaHHW, KaKTO W Ca yBEAOMEHM, Ye OTKa3bT 3a NPeAoCTaBsHE Ha [aHHM, Heobxoaumn 3a
VAEHTUPULMPEHETO UM, BKIIOYMATENHO U KOMKE OT JOKYMEHT 3a CaMOMUYHOCT, G1 MOTNO 1a A0BEAE A0 HEBB3MOXHOCT 3a
CKIIOYBAHE U U3NbIIHEHNE Ha [loroBopa.

4. C npuemaHeTto Ha O6wmTe ycrnosusi OnpaBOMOLEHUST Abpkaren U TUTYNspbT Ha CMeTka Aeknapupar, ye ca
YBEAIOMEHM 33 Bb3MOXHOCTTA /1a YNPaXHAT NpasaTa Cu Ha [JOCTLN W KOPUTMpaHe Ha NUYHUTE aHHM NO peaa Ha un.29 u
4n.30 oT 3akoHa 3a 3alMTa Ha NMYHUTE AaHHW Ype3 MUCMeHO 3asienenve o Bavkata Ha agpec: rp. Codus, yn.
OkonospbcTeH NbT* Ne 260, KakTo 1 Ha agpeca Ha BCekv (OMHAHCOB LieHTbp Ha BaHkata.

5. C npvemaHeto Ha O6wwuTe ycnoeus OnNpaBOMOLLEHUST Abpxaten u TUTynsapbT Ha cCMeTka Aeknapupat, 4ye ca
yBEAOMEHU 3a npaeaTta cu no u4n.34a, an.1, 1.2 n 3 or 3akoHa 3a 3alWTa Ha NIUYHUTE AAHHW U BBL3MOXHOCTTA Aa M
YNpaXHsIT Ypes NMCMeHo 3asiBneHue Ao baHkata Ha aapec: rp. Codus, yn. OkonoBpbeTeH NbT* Ne 260, kakTo 1 Ha agpeca
Ha Bceku prHAHCOB LieHTBbP Ha BbaHkaTa.

6. HactosimTte OBLUW yCcroBusi, BKIOYMTENHO UHDOpMaLmsTa 3a nHuTe ] , Ce NpepocTaBsT
Ha TuTtynsipa Ha cmeTka/ ONpaBOMOLLEHUS AbpXaTen Ha XapTUeH WUnW Apyr AbNroTpaeH HocuTen (BKIIOYUTENHO Ype3
u3npailaHe no umenn unu nybnmkyBaHeTO MM Ha WHTepHeT cTpaHuuaTta Ha baHkata (www.postbank.bg) BbB BUA Ha
pa3bupaem TEKCT W B AOCTbNHA hopma Ha Gbnrapckv esuk. Mo Bpeme Ha aeiicTeueTo Ha [loroBopa TUTynspbT Ha cmeTka/
OnpaBoMoOLLEHMS AbpXaTen uMaTt Npaeo Npu NouckBaHe Ja nonyyar ycnoeusita Ha [loroBopa, Kakto u Hactosiwute O6wm
YCIOBUS, B T.4. MUHUMAIHUTE TEXHUYECKN UUCKBAHUS, Ha XapTUEH WM APYT AbNrOTPaeH HOCUTer.

7. BCUuKM YBE[OMMEHUS U U3SIBIEHWUs BbB Bpb3ka C [loroBopa TpsibBa Aa Gbaar HanpaseHu ot CTpaHuTe B MUCMeHa
opma 1 Ha GLArapcky e3nK U Le Ce CYUTAT MOMYYeHU, ako no akc, Ype3 MUYHO JOCTaBSHE UMW Ypes u3npalyaHe no
nowjara ¢ o6paTHa pasnicka, unK ¢ npenopbYaHa nowya, Unu Mo enekTpoHHa nowya, AOCTUrHaT 40 aapecuTe Ha CTpaHuTe
(pecnekTBHO OO ampecuTe Ha enekTpoHHa noiua), nocoyeHun B [orosopa u B O6wwTe Ycnosus, kakto u ako 6baat
npeaocTaBeHu Ha TUTynsipa Ha cMeTka/ OnpaBOMOLLIEHUS AbPXaTes Ypes Nof3BaHeTo Ha YeryraTa uin nyGnukyBaHeTo um
Ha WHTepHeT-CTpaHuuaTa Ha Bakkata, nocoyeHa no-rope, 0CBeH ako B HacTosilumMTe OBLLW YCIIOBUS HE € MOCOYEHO APYro.
3a u3npalyaHe Ha yBEAOMIEHUS U U3SIBMEHWS MO ENEKTPOHHa Mola oT 1 Ao BaHkata e BanuaeH CnesHWsT agpec Ha
enekTpoHHa nowla: info@e-postbank.bg.

8. CTpaHuTe npuemar, 4Ye B cryyaute, korato OnpaBOMOLLEHUs AbpxXaten e u TUTynsp Ha CMeTka, Toil UMa npaso Aa
3asBU He3asBEHW KbM CbOTBETHWS MOMEHT 6aHKOBM MPOAYKTW WMNW Aa NPOMEHU npasara no MPOAyKTM npes
noTpebuTenckoTo MHTepHeT GaHkupake, uanonasaiiku KEM. CbOTBETHO, Npu 3asBsiBaHe Ha NPOMSHA OT MAcuBHU KbM
aKTMBHM Npaea, OnNpaBoOMOLLEHNS AbPXAaTEN NOTBbPXAABa NPOMSHATA, BbBEXIANKM KOA, KOWTO Ce Manpalia aBTOMaTUYHO
ype3 SMS Ha Homepa Ha MoGUneH TenedoH, nocodeH oT OnpaBomoleHnst Abpxkaten/ TUTYNsp Ha cMeTKa, Ui no apyr
yTBbp/ieH OT BaHkaTa HaumH.

9. CTpaHuTe Ce CbIMacABaT, Ye BbB BPb3ka C yBEAOMreHWsTa 4o Tutynspa Ha cmeTka/ OnpaBoMOLLEHUs Jbpxaren,
KOWTO Ce NPeaoCTaBAT Ype3 CbOTBETHUA A0CTaBYMK Ha MHTepHeT ycnyry, BritoumTtento v no |n. XlI1.10, baxkata He Hocn
OTFOBOPHOCT 3a Henory Vnu HeHaep HO nony Ha YBEJIOMMNEHNSTA, KOraTo Hemosy4aBaHeTo, CbOTBETHO
HEHaBPEMEHHOTO MonyYaBaHe Ce AbMKaT Ha MPUYKMHI, HaMUPaLLW Ce M3BBH KOHTpona Ha baHkaTa (Hanpumep: npobnemu B
NPEHOCHaTa KOMYHWUKALMOHHA CPeaa Ha CbOTBETHUTE J0CTaBYMLN Ha WHTEpHET ycnyru, hopcMakopHn obeTosTencTea n
[p.), KaKTO U B CrydauTe Ha MpekpaTsBaHe Ha AOrOBOPHUTE OTHOLIEHWS Mexay baHkaTa u CbOTBETHUS [JOCTaBYMK Ha
VIHTEpHET ycnyr, He3aBMCUMO OT MPUYMHATA 3a NPEKPaTSBaHETo M.

10. BaHkaTa cv 3anasea NpaBOTO €4HOCTPAHHO [1a MPOMeHsi HacToswmute OB YCnoBus, BKNKOYUTENHO Tapudara u
JlnxBeHns GIONETUH, KaTo OCUTYPsiBa Ha Pa3NONOXKEHNE Ha KITMEHTUTE CU NPOMEHUTE Ype3 NyBNuKyBaHeTo UM Ha MHTepHeT
cTpaHuuata Ha baHkaTa http://www.postbank.bg npeau BnusaHeto um B cuna. OT MOMeHTa Ha BNM3aHeTO WM B cuna
CblLMTe CTaBaT 3aAb/DKUTENHN 38 KNUEHTUTE. B cryyaunTe, Korato NPOMEHIUTE Ca CBbP3aHi C MH(opMaLMiTa ChabpXaLla
ce B un.41 3MYMNC, baHkata ocurypsiBa Ha pasnonoxeHune Ha OnpaBomolieHMsi Abpxaten u TuTynspa Ha cmeTka
NPOMeHNUTE MO HauMHa, NPEABUAEH B HACTOSILNS Pa3fen He No-KbCHO OT ABa Mecella NPeAu AaTaTa, Ha KosTo MpoMeHuTe
Bnu3aT B cuna. Ako OnpaBoMOLLEHUAT AbpxaTten/ TUTYyNApBLT Ha cMeTka He npuema/T NPeanoXeHnTe NPoMeHu, Toi/Te
MMa/T NpaBo [a BL3Pa3W/AT Cpelly TX KaTo MpekpaTw/sT [JoroBopa B pamkuTe Ha ABYMECEYHMS! CPOK MO MPeaxoaHOTo
uspeyeHne, 6e3 fAa HOCW/AT OTTOBOPHOCT 3a Pa3HOCKM U obe3lieTeHuss BbB Bpb3ka C NpekpaTsiBaHeTo. AKO
OnpaBoMOLLEHNAT AbpxkaTen/ TUTYNspbT Ha cMeTka He NpekpaT/AT [loroBopa Mo pefa Ha NPEAXOAHNS UNeH, ce cunTa Ye
e/ ca npuen/u NpeanoXeHUTe NPOMEHN 1 e/ ca 06BBP3aH/1 OT TsX OT MOMEHTa Ha BNN3AHETO UM B cuna.

11. Mpn npomsiHa B HOpMaTWBHaTa ypefba, pernameHTupalla ypeaeHn B Hactosiwumte OGLUM YCNOBMS OTHOLLEHWS!, OT
BMM3aHETO B CUNa Ha NPOMsiHaTa CbOTBETHO Ce MPOMEHST 1 CbOTBETHUTE pa3nopeabn Ha OBLUMTE YCOBWS, OCBEH ako
NPOMsIHaTa Kacae INCNO3NTUBHI NPaBHI HOPMK.

12. OnpaBOMOLLEHNAT bpxaTen 1 TUTYNSPBT Ha CMETKa Ce 3a/ibMXaBaT Aa yBefomMaBaT baHkaTa 3a HaCTBLNNAK NPOMEHN
B MbpBOHAYarnHUTe AaHHW, NMPEeAOCTaBEeHU OT TSX NPU MOANMCBaHe Ha [loroBOpa, BKMIOYUTENHO 3a BCSKA MPOMsHA B
CbOTBETHUS afpec (BKN. eneKTPOHeH) W HoMep Ha MoGWneH TenedoH, nocodeH B [loroBopa, B 7-AHEBEH CPOK OT
HaCTLNBAHETO Ha CbOTBETHUTE NPOMEHM, KAaTO 3asBSBAHETO Ha Pa3NN4HM OT NOCoYeHNTe B [loroBopa AaHHM B nocneasall
[IOKyMeHT, nozinucan oT TUTynsipa Ha cveTka/ ONpaBoOMOLLEHUS ibpxaTen 1 npeacTaBeH npea bawkata, we ce cunTa 3a
YBEIOMMEHIE 3@ HAaCTBLNNMM NPOMEHN B JaHHUTE, NPEOCTaBEHN OT TAX NPpK nofnuceaqe Ha [lorosopa. B npotueeH cnyvait
BCUYKW YBEOMIEHWS!, KOZIOBE 3a akTuBMpaHe Ha Lindpos cepTudinkat, nokaHu 1 Apyrv cbobLyeHns no HactoswuTte O6umn
ycnosus v [10roBopa, Lie ce cH1TaT 3a NOMy4YeHU, ako ca u3npaTeHn Ha OnpaBoMoLLEeHNs AbpaTen uunn Ha Tutynspa Ha
CMeTKaTa Ha CbOTBETHUS afpec (BKM. eNeKTPOHEH) NN Ha HoMepa Ha MoGUreH TenedoH, nocoyeH B [lorosopa.

13. Ycnyrata moxe Aa 6bAe u3nonaeaHa M No OTHOLIEHWE HAa KPeauTHa/M kapTa/v, uanaaeHa/n ot baHkaTa, 6e3 na e
Hanuue GaHkoBa CMeTka, OTkpuTa npu BaHkaTta. B Tosn crydyait Ycnyrata moxe fAa Gbae nonssaHa camo OTHOCHO
13BbpLUBaHE Ha KOMY nnawy; W nnawy; Ha MeCTHM AaHbum no peaa Ha T. 111.6.1.2, 6yksa ) OT HacToALmMTe
O6LM yCroBms, KaTo OTHOCHO MpaBaTa W 3aAbIHKEHUSTA HA KapTOABLPXKATENs Ha KpeauTHaTa kapTa Npu U3NON3BaHe Ha
YcnyraTa ce npunarat CbOTBETHO NpaBunata 3a TUTynspa Ha cMeTka 1 ONpaBoOMOLLEHUsS AbpXaTen no HacToswmTe O6LM
ycnosus. KapToabpkaTensT uMa npaso Aa 3asesisa 40CTbN Ype3 Ycnyrata camo A0 kpeauTHa/u kapTalv, usaageHa/ ot
BaHkaTa, Ha KOSITO/UTO IMUHO TOV @ KapToAbPXaTenN, KakTo U e 3afbIKEH [1a U3MOM3Ba Camo NIMYHO KpeAUTHaTa KapTa ype3
Ycnyrata. B cnyyai, Ye kapTOAbPXaTeNsT Ha KpeAuTHa kapTa AOMyCHe M3norasaHe Ypes YcnyraTa Ha KpeAuTHaTa kapTa ot
[PYro nuue, TO HOCKU OTFOBOPHOCT nped BaHkaTa W npea BCWUKM TPETM NULA 33 BCUYKM HEMPABOMEPHO MU3MbIHEHM
onepauLuu Ypes Ycnyrata, KakTo U 3a BCUUKW APYTM Mpeku U Henpeku Bpeaw. 3a HeypeaeHuTe B Tean O6wm ycnosus
BBLMPOCKA OTHOCHO W3BBLPLIEHUTE TPaH3aKUWM C KpeauTHa KapTa upes u3nonsBaHe Ha Ycnyrata ce npunarat u
pasnopeabute Ha O6wm ycnosus Ha ,HOpobank Bbnrapus” Al 3a usgaBaHe U M3ronsBaHe Ha KpeauTHW kapTu Visa n
American Express 1 npunoxeHusTa KbM TsX.

14. 3a Bcuuku Heypegewn ¢ O6wmTe ycrnosusi u [loroBopa BbNpPOCH Ce Mpunarat pasnopeabuTe Ha AENCTBALLOTO
6BMrapckoTo 3aKOHOAATENCTBO.

15. B cnyuyait ye TUTynapbT Ha cMeTka He e noTpebuten no cmucbna Ha 3MYTC, Ha ocHoBaHue un. 31, an. 3uun. 48, an. 2
oT BakoHa 3a NMaTeXHUTE YCRyM W MnatexHuTe cuctemn, cnpsmo CmeTkata/ute w Ycnyrata He ce npunarat
pasnopea6ute Ha rnasa Il ot 3MYMC v un. 49, an. 1, un. 56, 58, 59, 68, 69 u un. 70, an. 1 ot 3MYMC, kato baHkara He
HOCM OTFOBOPHOCT CrpsiMO TuTynsipa Ha cmeTka w/unu OnpaBOMOLLEHUS AbPXATENl Ha OCHOBaHWE UMTMpaHuUTe B
HaCTOSLMA |neH pa3nopeadn v TuTynspbT Ha cMeTka wunu OnNpaBOMOLIEHUST AbpKaTen He MoraT [a npeasisssat
npeTeHuMM cnpsimMo BaHkaTa Ha OCHOBaHWE Ha TsX W/WNW pa3nopeabu Ha HacTosiumte OBLWM YCNOBUS, KOUTO U
VIMNneMeHTUpaT.

16. B cnyyaii Ha nocTbnuno B BaHkata NUCMEHO Bb3paxeHue Unu xanba, CBbP3aHu C OTHOWeHUsTa Mexay BaHkata u
OnpaBomolueHns ibpxaten/ TUTyNsip Ha cmeTka, ypeaeHu ¢ HacToswmte O6uym ycnosus v loroBopa, Bakkata pasrnexaa
cnyJas 1 yseaomsisa OnpaBomolLieHnst AbpxkaTen/ TUTynsp Ha cMeTKa, B CPOK OT 7 []HU 3a peLueHneTo cu. Ako bakkaTa He
yBefomn OnpaBomolleHust abpxkaten/ TUTYnsp Ha CMeTKa, B rOpenocoyeHns CPOK Wi pelleHneto Ha BaHkata He e
npuemnueo 3a OnpaBoMoOlLeHUs Abpxaten/ TUTYNsAp Ha cMeTka, MOCNEeAHWsT/Te Moxe/raT Aa oTHece/aT cropa 3a
pasrnexnaare ot MomupuTenHaTa KOMUCKS 3a NNaTeXHN Cropose kbM KomucusiTa 3a 3aluuTa Ha notpebutenure.

17. CrnoposeTe Mexay CTpaHuTe Lie Ce pa3peluasaT Mo B3aUMHO Cbrnacue, a B Crlyyaii Ye TakoBa He GbAe NocTUrHaTo,
CropbT Le Ce OTHacs 3a pa3pellaBaHe npej KOMNeTeHTHWUS Gbrrapcku cba B rp. Codust.

B cuna ot 23.12.2017r.
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