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Pewenun 3a mBoemo ympe

OBLLW YCIIOBUA HA ,,lOPOBAHK BBITTAPUA” All
3A U3OABAHE U U3MNON3BAHE HA IEBUTHU KAPTU

L MpeameT u aedunHULMM

1.

Hactosiumure O6wp ycnoBust ypexpaT npaBaTa M 3afbiKEHUsITa MEXy
,{OpobaHk bbnrapus” Al u Tutynsipa Ha cmeTka, No KosiTo e u3gageHa Kaprara,
kakTo ¥ npaBata W 3agbikeHusTa Mmexgy badkata u OnpaBomollgHus
abpxaten Ha Kaptarta, cbrmacHo [loroBopa 3a M3daBaHe M M3non3BaHe Ha
[ebuTHa kapTa.

Hacrosiwute OBy ycrnosust npeacTaBnssat HepasgernHa yact ot [lorosop 3a
u3gasaHe W obcnyxBaHe Ha AebMTHA KapTa W ypexpaT M3gaBaHeTo M
non3BaHeTo Ha crnegHuTe Bugoee nebutHu kaptu: Maestro/ Debit Mastercard
(Mastercard Standard)/ Debit Mastercard Business (Mastercard Business)/ Debit
Mastercard Gold (Mastercard Gold)/ Debit Mastercard World/ Mastercard
Platinum/ Visa Electron/ Visa Classic/ Visa Business. C uen usbsrsaHe Ha
CbMHeHWe, 3a HeypeaeHute B Tean O6wy ycnosus u [loroopa cnyyau ce
npunarat cboTBETHUTE 06LLM ycrnoBus Ha baHkaTa 3a KOHKpeTHaTa cmeTka U
CKITHO4EHMS OroBop 3a 6aHKoBa CMeTKa, 0 KOSITO TUTYRSPBT M3PUYHO e 3asiBin
[0CTHN 32 M3BbPLLBaHe Ha onepauwm ¢ Kaprata.

[lebutHa baHkoBa nnatexHa kapTa (,Kapta”) (nepcoHanHa unu (upmeHa) e Bug
NepcoHanuavpaH NnaTexeH WHCTPYMEHT, KOWTO Ce W3MOn3Ba MHOrOKPaTHO OT
OnpaBoMOLLEHNs AbPXaTeN 3a HeroBa WOeHTdMKaLms, oTAaneyeH 4OCTLN [0
CpeAcTBa B pa3Mep Ha pasnonaraemara HanuyHocT no CmeTkaTa 1 eBeHTyanHo
no [JOMbAHUTENHW 0aHKOBM CMeTKM, CBbp3aHu € KapTaTta, kakto n 3a
M3BBPLLBAHE Ha OnepaLumTe, onucaHn B Hactoswmte ObLm yenosus.

»[lepcoHanHa ocHoBHa AebuTHa kapta” — Kapta, n3pgageHa Bb3 OCHOBA Ha
[orosop, ckntoyeH mMexay baHkata n OnpaBOMOLLEHMS AbpXaTen, KOUTo € 1
Tutynsip Ha CmeTkata no un. 1.9. no-gony.

s[lepcoHanHa ponbnHWTenHa AebutHa Kapta” - KapTa, u3pageHa Bb3
ocHoBa Ha [loroBop, ckmioyeH Mexgy bawkata, Tutynsipa Ha CmeTkata w
OnpaBoMOLLEHUS AbpXaTEN Ha AOMbIHUTENHATA KapTa, KOUTO He e TUTYNSP Ha
Cwmetkata mo uynm. 1.9. mo-gony w KoiTo cbrmacHo [loroBopa uma npaso
nocpeAcTBOM M3non3saHe Ha Kaptata fa ce pasnopexaa CbC CpeAcTBata no
CwmeTkata.

»~PupmMeHa pebutHa kapta” - KapTta, u3gageHa Bb3 OCHOBA Ha [AOTOBOP,
ckntoyeH Mexay bankata, Tutynsp Ha CmeTka no un. 1.9. no-gony (topuanyecko
nuue), n OnpaBoMoLLEHNS AbpxaTen Ha dupmeHa aebutHa kapTa (puanyecko
nuue), KoWTo cbrmacHo [loroBopa Mma MpaBo MOCPEACTBOM M3MON3BaHe Ha
KaptaTa ga ce pasnopexaa cbc cpefcTeata no CmeTkara.

+[MUH" — TepcoHaneH naeHTUMKALMOHEH HOMEp, CbCTOSLL Ce Hal-Marko oT
yeTvpu umdpu 1 npeactaensBaly Homep Ha OnpaBOMOLLEHMS Abpxarten,
3BECTEH CaMO Ha Hero, MbPBOHAYanHo onpefeneH ot baHkata e[nHCTBEHO 3a
cboTBETHaTa Kapta 1 CBbp3aH C Hesl, ClyXel| 3a WAEHTU(MLMPaHETO Ha
OnpaBoMOLLIEHNS bpXaTeN Ype3 BbBEXAAHE OT KnaBuaTtypaTta Ha TepMUHANHO
yctpoiicteo ATM n MOC npu n3sbpLUBaHe Ha onepavumTe ¢ KapTara.

(M3m., B cuna ot 16.07.2018 r.) ,OoroBop” - MucMeH JOrOBOP, CKITOYEH MEXTY
Bankata u OnpaBomolLeHns gbpxaTten, a npu NepcoHanHa [OMbIHUTENHa
pebutHa kapTa u chvpmeHa AebuTHa kapTa - Mexay baHkata, OnpaBomoLyeHns
Aabpxaten u TuTynsapa Ha cmeTka, Bb3 OCHOBA Ha KoitTo [loroop baHkaTta
nspaea Kaptara, nossonsBalua Ha OnpaBoMOLLEHUs AbpxkaTen Aa uma AocTbi
[0 CpeAcTsa, B pamkuTe Ha onpefenexuTe no Kaprata numnTty, Ao pa3mep Ha
pasnonaraemara HanuyHocT no CmeTkata, kakto 1 no [IOMbAHUTENHU CMeTKM
npy W3pM4YHO MckaHe Ha TuTynspa Ha cMeTka. Hactoswumre O6wm ycnosus
npeacTaBnsaBaT HepasgenHa yacT ot [loroBopa 3a u3fgasaHe W u3nonseaHe Ha
AeOWTHM KapTW, 3aefHo C npunoxumara kbM Hero Tapuda Ha Bankara.
[loroBopbT 1 BCUYKW AOMBIHUTENHN CIOPA3yMEHs U aHEKCH KbM Hero, ako ima
Takuea, ce NoAn1caa camo NiyHo ot OnpaBOMOLLEHMS AbpxaTten 1 Tutynspa u
He Moxe Aa Obpge MOANMCAH OT TeXeH MbIHOMOLLHWK, OCBEH aKko He e
A0roBopeHo Apyro ¢ baHkara.

,CMeTka” - pasnnawlatenHa cmetka (OCHOBHa cmeTka), oTkputa npu BaHkata
Mo uckaHe Ha TuTynsipa Ha CMeTkaTa CbITIACHO AOroBOp 3a cMeTka ¢ baHkata
(/doroBop 3a cmeTka’), 4O KOSATO TWUTYNAPBT Ha CMeTkaTa W3pUYHO e 3asiBun
[OCTbN 3a M3BbplUBaHE Ha onepauuu ¢ Kaprtata, CbrmacHo yCrioBusita Ha
[orosopa. 3a uenute Ha Hactosiwmte O6WM ycnosust ,JoNbAHUTENHN
cMeTKu” ce u3nonaea 3a 0603Ha4aBaHe Ha Apyri GaHKOBYW pasnrallaTernHu urm
CNEeCTOBHW CMETKW, OTKPUTH Npu baHkaTta no uckaHe Ha TUTynsipa Ha cMeTka, A0
kouto [JombnHutenHn cmetkn OnpaBOMOLUEHUSIT AbpxaTen uma [OCTbM Npu
ycnosusta Ha [oroBopa nocpencteom Kaprata camo Ha ATM ycrpoiicTaa,
cobcTBeHocT Ha baHkara.

»TUTYNAp Ha CmeTKa” — e (PU3MYECKO 1N PUANYECKO NKULIE, KOETO CbIMacHo
[loroBop 3a cmeTka ¢ baHkaTa uma npaBo Aa ce pasnopexaa CbC cpeacTBaTa no
CwmeTkaTa 10 pasMepa Ha pasnonaraemara HanumuHocT. B cnyyauTe, korato, npu
ycrosusita Ha [JoroBopa, KapTata npegoctassi Ha OnpaBoMOLLEHUS bpxaTen u
[OCTbN A0 HanM4HOCTM Mo [lOMbAHUTENHW CMETKM, OTKpUTM npu baHkata mo
WckaHe Ha TuTynspa Ha cmeTka, TWUTYNSPbLT Ha CMETKA e e, KOeTO Bb3
OCHOBa Ha Jjoroeop/-1 ¢ BaHkaTa 3a OTKpuBaHe Ha CbOTBETHUTE [lOMbIHUTENHN
CMETKM € OnpaBOMOLUEHO fAa Ce pasnopexga M C  HanmuyHocTUTE Mo

[lombAHUTENHM CMETKM, KaKTo W Aa NpefocTaBs AOCTH 40 Te3N HAMYHOCTY Ha
OnpaBoMOLLEHMs JbpxaTen.

11. (Mam., B cuna ot 13.02.2018 r.) ,OnpaBomoweH Abpxaten’ wunu
»KapTogbpxaten“ - ¢uanyecko nuUe, ONPaBOMOLLEHO Bb3 OCHOBA Ha
[lorosopa fa ce pasnopexaa 4Ypes W3BbPLUBAHE Ha ornepauuv ¢ KapTata cbe
cpeacTata no Cmetkata/ [lOMbAHUTENHW CMETKW 4O pasMepa Ha HanuuyHuTe
pasnonaraemu no Hesl CpeacTBa M Ha onpeaenenute no Kaptata numuti. Mpu
nepcoHanHa ocHoBHa ebuTHa kapTa OnpaBOMOLLEHUAT AbpxaTen € u Tutynsp
Ha CMETKa, Mo CMUCbITa Ha HacTosimTe OGLYM YCroBMS;

12. ,bankara” — ,HOpobaHk Bwvnrapus” Afl (BnucaHa B Twprosckust peructsp, EVK
000694749, cve cepanue v agpec Ha ynpaenenve: p. Codus 1766, Paiton
“Butowa’”, yn. "OkonoepbeteH mbt” Ne 260, ¢ 6aHkoBa nuueHans Ne B-05/1991r.
Ha ynpaBuTens Ha bbnrapckata HapogHa OaHka, KOMMETEHTEH OpraH npu
ocbllecTBsiBaHe Ha Hapsopa — bbnrapckata HapogHa 6aHka), uspaten Ha
Kaptata Bb3 0cHOBa Ha ckntoyeHus lorosop u HactosiuTe OBLLy ycnosus.

13. (Mam., B cuna ot 13.02.2018 r.) ,TepmuHanHo yctpoiictBo ATM“ (Automated
Teller Machine)" e ycTpoitcTBO 3a TerneHe u BHacsiHe Ha napu B 6poit, nnallaHqe
Ha ycnyru, W3BbpLUBaHE Ha NMPEBOAW MEXOY CMETKM, Ha CNpaBOuMHW M ApYIU
NRAaTeXHN 1 HennaTexH onepaLuy.

14. ,TepmuHanHo yctpoiictBo MOC“ (Point of Sale, Point of Service)' e
YCTPOWCTBO, Ype3 KOeTO Ce W3BbPLUBA MnaljaHe Ha CTOKM M YChyrn unm
nony4asaHe Ha napu B 6poil Ypes uanonasaHe Ha kapTa.

15. ,BuptyanHo TepmuHanHo yctpoiictBo MOC* (Virtual POS Terminal)" e
norudeckn fedmHupaHo  TepmuHanto yctpoiicteo MOC, uypes koeto ce
W3BbPLIBAT MPEBOAM MO CMETKM WNW MnaljaHe Ha CTOKM UM YChyru 4pe3
VHTepHeT, TepmuHanhu yctponctBa ATM unu  uudposn Tenedoru npu
13non3saHe Ha kapTa B pexuM oHNaiH.

16. ,RINGS” - nnatexHa cuctema 3a OpyTeH CETbAMEHT B peariHO BpeMe,
narpageHa u onepupata ot bHB.

17. ,Jata Ha cucteMHO noaHoBsiBaHe/ npeu3paBaHe” Ha Kaptata e 45
(YeTMpMAECET W NeT) HW MPeay U3TUYaHe Ha HellHaTa BanMaHoCT.

-

8. ,CnewHo npepocTaBAHe Ha aBaHC B 4yxOuHa (Emergency Cash Advance —
ECA)" e ycnyra, kosTo ce npegocTaBsi C MOMOLUTA HA kapToBaTa opraHu3aLns
Mastercard Worldwide n faBa Bb3MOXHOCT Ha BCWukM Kaptogbpxatemu c
Debit® Mastercard ga nonyyart aBaHCOBO napu B Bpoil Npy Bb3HUKHAN npobnem
C U3M0n3BaHETo Ha AebuTHa kapTa B YyxbuHa (B Cryyait Ha 3aryba, kpaxba unm
noBpega Ha aebuTHara kapra).

19. HesabaBHo nnawaHe no pe6utHa kapta (VISA Personal Payments -
Immediate  Payments/ Mastercard MoneySend Payments) - ycnyra,
no3BonsiBaLla nonyyaBaHe Ha NapyyHW cpeacTea oT nputexateny Ha VISA wnu
Debit Mastercard aebuthu kaptu, usgagenm ot baHkata, OT Apyrv nputexatenv
Ha VISA unu Debit Mastercard gebutHu kapTv uypes cmapTcoHn, MOBUMHM
ycTpoiicTBa M Apyr KaHanmu. Ypes Tasu ycnyra napuuHus TpaHcdep ce
13BbPLLBA BeJHara, kaTo cpeAcTBata TpsibBa [a ca Hanu4HW Mo CMeTKaTa Ha
nonyyatenst o 30 MuH. cnep ogobpeHne Ha MOMYYEHOTO ABTOPU3ALMOHHO
cbobLLEeHue.

IIl.__O6wm nonoxeHns

1. 3a pocTbn v pasnopexaaHe CbC CPeAcTBaTa 4O pa3mepa Ha pasnonaraemara
HanumuHocT no Cwmetkata/ [OMbAHATENHUTE CMETKM WM [0 pa3Mepa Ha
onpepeneHnte no Kaprata nwumuty, bBankata wu3gaea Kaptata Ha
OnpaBOMOLLEHWS! SbpXaTEN, KOWTO Npy NepcoHanHa ocHoBHa febuTHa kapTa e
u TuTynsip Ha CMeTKa, a Npu NepcoHanHa AombnHUTenHa gebutHa kapTa unm
tvpmeHa aebuTHa kapTa e onpedeneH ot Tutynspa Ha CMeTka, Bb3 0CHOBA Ha
CKITO4EHMS 0TOBOP.

2. [loroBopbT BMM3a B CUna, CYMTAHO OT JaTata Ha MOAMMCBAHETO My OT BCUYKM
ctpaHn. OnpaBOMOLEHNAT Abpkaten v TUTYNSpbLT Ha CMeTKa nomydyasat
eksemnnap oT [loroBopa BbB (PMHAHCOBWSA LEHTbP Ha bBaHkata, B KOWTO
[loroBop®bT € CkMtoYeH, cnep NOANMCBaHETO My OT BCUYKN CTPaHM.

3. OnpaBOMOLLEHVST AbpxaTen MOXe [Aa W3BbplUBA CneaHuTe TpaHcakumn/
onepauuy ¢ Kaprata:

3.1, TerneHe Ha napu B 6poit upe3 TepMuHanHK ycTpoiictea ATM;

3.2.  TerneHe Ha napu B Bpoii upe3 TepmuHanHm yctpoiictea MOC;

3.3. nnawaHe Ha CTOKM W YCNyrM B THProBCKW ODEKTM upe3 TepMuHamHu

ycrpoicTea M0C;

34. nnalw@aHe Ha KOMyHanHW YCNyrv M M3BbpLUBaHe Ha [pyrv onepauuu 4pes
WHTepHeT nnaTcopmn 3a mnawanus (ePay.bg, Ebg.bg u ap.); nnawaxe Ha
komyHanHu ycnyru Ha ATM ycTpoiicTBa cobeTBEHOCT Ha BaHkaTa; nnallaHe Ha
KoMyHanHu ycnyru Ha 6aHkomaty Ha bopuka (4pes ycnyrata B-Pay);

3.5. nnawaHe Ha CTOKW W ycnyru B VHTepHerT;

3.6. npeBog Mexay CMeTKM Ha TepMuHanHu yctporctBa ATM, cobcTBeHOCT Ha
BaHkara;
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CNpaBOYHM U OpYrK NNATEXHN U HENNaTeXHW onepawuu no Cwmerkata.

(Hos, B cuna ot 13.02.2018 r.) BHacsHe Ha napu B Bpoit Ype3 TepMUHaNHK
ycrpoiictBa ATM, cobetBeHocT Ha bBankata, cneuwanHo 0603HaueHu, ye
npegnarat Tasu ycnyra (‘BHocka Ha 6aHkomart").

(M3m., B cuna ot 13.02.2018 r.) TpaHcakuuuTte/ onepauuute no un. 11.3.1, un.
11.3.2, un. 11.3.3 u un. 11.3.4 morat ga 6baaT M3BbplBaAHM B CTpaHata W B
qyxbuHa upe3 TepmuHanhu yctpoiictea — ATM, MOC, o3HayeHy ¢ TbproBckuTe
3Hauy (Mapku, rora) Ha CbOTBETHaTa MeXayHapogHa kapToBa OpraHu3aunst —
Visa, Visa Electron, Mastercard, Maestro, kakto 1 Ypes BUPTYanHu TepMUHaHi
ycrpoiictea MOC. Onepayuute no un. 11.3.6, un. 11.3.7, n un. 11.3.8 morat ga
6baaT N3BbPLLBAHM EAMHCTBEHO Ha TepMuHanHi ycTpolictea ATM Ha BaHkata
Ha Teputopusta Ha Penybnuka Bbnrapus, ¢ uskmioyeHuMe Ha cripaBka 3a
HamMYHOCT MO CMETKa, KOATO Moxe fia GbAe U3BbPLLEHa U Ha ApYri TEPMUHANHM
YCTPOWCTBA.

(MpepuweH Teket ot un. 1.4, uam. B cuna ot 13.04.2018 r.) Mo oTHOLEHWE Ha
[JlonbnHuTtenHuTe cMeTkW, cBbp3aHu ¢ Kaptata, moraT ga 6baaT M3BbpLUBAHM
€[VMHCTBEHO CMeSHNTE TpaHcaKLmu:

TerneHe Ha napy B 6poit oT [JOMbNHUTENHUTE CMETKM CaMO Ype3 TEpMUHANHK
yctpoiictea ATM, cobetBeHocT Ha BaHkata;

npexBbpnsiHe Ha cpeactBa Mexay cmetku (Cmetkata w JombnHuTenHu
CMeTKM) camo ype3 TepMuHanHy yctpoiictea ATM, cobeTteeHocT Ha bankata.

(MpepuweH un. 115, uam., B cuna ot 13.04.2018 r.) Mpunoxumute Kbm
TpaHcakuuuTe/onepauumte ¢ Kaptata u KbM  ycnyrute, [AOCTBIHWA 33
KapTombpxatenu, Takcy 1 KOMUCMOHHM Ha baHkaTa, KakTo 1 MPUNoXUMUTE KbM
KapTata numuti 3a onepauum, ca nocodeHn B Tapudpata (CbOTBETHO 3a
(PU3NYECKM UMW OPUANYECKN NULIA), OTHOCUMA KbM M3AaBaHETO M 0BCIyXBaHETO
Ha 0ebuTHNUTE KapTW M NpeacTaBnsBalla HepasaenHa vact ot [lorosopa. OcBeH
TakcuTe MO MPeaxofHOTO M3peyeHue, 3a 0BCnyxBaHe Ha upmeHa nebuTHa
kapTa ce 3annalla MeceyHa Takca B pasMep CbrmacHo npunoxumata Tapuda,
KOSTO Ce HaunCnsiBa B kpas Ha eAHOMECEYHMS Mepuop, 3a KOWTO Tasu Takca ce
oTHacs. CtpaHute [oroBapsT, Ye AencTsawara Tapuda ce npepoctass Ha
CneaHns gbnrotpaeH Hocuten-MHTepHeT caitTa Ha baHkata www.postbank.bg.
C nognuceaHeTo Ha [loroBopa TuTynsipbT Ha cMeTka M OnpaBOMOLLEHUST
AbpkaTen feknapupat U3puyHo, Ye ca 3anosHati ¢ Tapudata v npuemar T8 ga
Ce mpunara B OTHOLWEHMSTa UM ¢ baHkata, CBbp3aHn ¢ HaCTOSLLMA [OTOBOP M
npunoxumuTe KoM Hero OBLM YCrOBUS, BEAHO C BCUYKA HEMHU W3MEHEHNs W
JOMbIHEHNs,, OCbLUecTBeHM no pepa Ha Ob6wwte ycnosuss u [orosopa.
VHchopmaLs OTHOCHO CTOMHOCTMTE Ha MpUnoXvmus oT baHkata o6MeHeH Kypc
€ HamMyHa Ha [AbnroTpaeH Hocuten — WHTepHeT caiTta Ha bBaHkata
www.postbank.bg, kakto u B 0GaHkoBuTe canoHu. OOMEHHUTE KypcoBe,
NPUNOXMMW  OT MEXOyHAapOOHUTE KapToBM oOpraHusaumn Visa Europe u
Mastercard Europe, ce npefocTaBsaT Ha AbArOTPaeH HocUTeN - HTEpHeT caiiTa
Ha bBankata www.postbank.bg, KoiTO Cbabpka nuHKOBE KbM VIHTEpHET
CaiNTOBETE Ha MEXAYHAPOAHNTE KapTOBM OpraHM3aLm.

(Hos, B cuna ot 13.02.2018 r.) Mpu ycnyrata ,BHocka Ha 6aHkomat:

TepmuHanHu yctpoictBa ATM Ha bBaHkaTa, cneuuanHo o603HayeHu, ye
npegnarar Tasu ycnyra, npuemar camo 6bnrapcku UCTUHCKM HenoBpeaeHu
6aHkHOTM ¢ HomuHan ot 5, 10, 20, 50 n 100 neBa, KaTo Npu NOCTaBAHETO UM
Ce M3BbpLUBA NpOBepKa. HencTuHcku 1 npenpaBeHn BaHKHOTY Ce 3aabpxat B
TepMUHanHoTo ycTpoicTeo ATM, He ce 0TpassBaT kbM BHOCkaTa no CmeTkaTta
n 3a TAx bBaHkata He AbmkM 3amsHa C Apyrv GaHKHOTW WM apyro
obesLLeTeHme.

3a Bcaka BHocka Ha 6aHkomat, OT TepmuHanHoto yctpoictBo ATM ce
pa3neyatBa pa3nucka C MOTBbPXKAEHWE W [aHHM 33 U3BbpLUEHaTa
TpaHcaKLKsi, B TOBA YKCIO 3a OBLLO BHECEHaTa CyMa, KaKTO U 3a Hanu4HOCTTa
no CmeTkaTa criefl TpaHcakumsTa.

ﬂenosmpaHMTe cpeactea  noctbneat  no CwmeTkata u yBenu4yaeat
pasnonaraemata i HanmW4HoCT. OTpa3HBaHeTO no GanaHca Ha CmeTkaTa ce
M3BbpLLBa He3abaBHO creq M3BBbPLLIBAHETO HAa BHOCKaTa.

Cnopes TEXHU4YECKUTe Bb3MOXHOCTW HA TepMMHamHoTO ycTpoiicTeo ATM,
KOMTO CE W3NWCBAT Ha HErOBYS EKPaH:

B ATM MoraT fja ce MOCTaBAT e[HOBPEMEHHO A0 OMpederneH MakcumaneH
6poit 6aHKHOTM C eHAKBLB UK C pa3nuieH HOMUHAN.

ATM npuema onpefeneH MmakcumareH 6poit GaHKHOTM, C efHaKbB wnu C
pa3nnyeH HOMMHaN, 3a BCAKa OTAEMNHa BHOCKA.

BHocka Ha GaHkomaTt no CmeTka B YyxaecTpaHHa BanyTa ce mpesanytupa
BbB Basytata Ha CMeTkaTta no MpurioXuMmst kacos 0BMeHeH Kypc Ha batkara
B [16HS1 Ha N3BbPLUBAHE Ha BHOCKATa.

Cnep nocTaBsiHeTO Ha GaHKHOTUTE B TEpMUHANHOTO ycTponcTBo ATM moxe
pa ce n3depe n yHKLMA 33 OTKa3 OT TPaHCaKLMATa, MPpU KOETO Ce BpblUAT
cblyute GaHkHOTW. Cnep MOTBBPXAEHWE Ha TpaHcakuusita GaHKHOTUTE He
noanexar Ha BpbluaHe. Mpu HanuuMe Ha HEUCTUHCKM WMK MpenpaBeHy
6aHKHOTW TepMMHanHoTo ycTpoiicTeo ATM rv 3agbpxa.

W3pnaBaHe un ﬂOgHOBﬂBaHe/ npensgaBaHe Ha KapTa

baHkata u3gasa KapTaTa CbC CPOK Ha BanMaHOCT, KOWTO M3TW4a B NOCREeHUs
[EH Ha Mecela OT roguHarta, otbensizaHu BbpXY Heq.

8.1.

8.2.

8.3.

8.4.
8.5.

10.

1.

KapTata e cobctBeHocT Ha bBaHkata M e npedocTaBeHa 3a nonasaHe Ha
OnpaBoMOLLEHMSI TbpXaTen, KOWTO € [TbEH [a 51 ON3Ba Camo JIMYHO.

(M3m., B cuna ot 16.07.2018r.) bankaTta n3nasa v npeaasa Ha OnpaBoMoLLEeHNS
ObpxaTen UM Ha YMbHOMOLLEHO OT Hero nuue ¢ MbAHOMOLLHO no yn.lllL11.
KaptaTa B cpok 4o 10 gHu OT ckrioyBaHeTo Ha [oroBopa.

BegHara cneg nonmyvaBaHeTo Ha KapTata u 3anevatanms nmvk ¢ TWH,
OnpaBOMOLLEHUAT AbpXaTen e AmbXeH Ja npoBepw: a/ LenocTTa Ha nnvka ¢
MVH n cboTBETCTBUETO MEXaY HOMEpa, OTneyaTaH BbpXy nuleBaTa cTpaHa Ha
Kaprara, u nocoyeHata yact oT Homepa Ha KapTata (6e3 koHTponHuTe Yucna) B
nnuka ¢ MAH; 6/ cboTBETCTBUMETO MEXAY 3asiBEHOTO B [loroBopa M3nucBaHe Ha
nmeHata Ha OnpaBomOLLEHMs Abpxaten Bbpxy Kaprtata w HauuHa, no Kowuto
1meHaTa Ha OnpaBoMOLLEHWS! AbpXaTen ca u3nucaHn Bbpxy nomnyyeHata Kapra.
[Mpn cboTBETCTBUE Ha ropHUTe AaHHN OnpaBOMOLLEHUAT AbpxaTen cnefga fa
Ce NoANMLLE Ha ONPEAENEeHOTO 3a LienTa MAcTo Bbpxy Kaptarta.

(M3m., B cuna ot 13.04.2018 r.) Mpu HeCLOTBETCTBUE MeXIY HOMepa, OTnevaTaH
Ha nuuesarta cTpaHa Ha Kaptata, v To3n, nocodeH B nnmka ¢ MAH, wwnu npu
HECBOTBETCTBME MeXay 3asBeHoTo B [loroBopa W3nucBaHe Ha MMeHaTa Ha
OnpaBsomolyeHns gbpxaten Bbpxy KapTata u HauuHa, Mo KOATO MMeHaTa Ha
OnpaBomolyeHns [fgbpkaTten ca uWamMcaHu BbpxXy mnonyyeHata Kapra,
OnpaBoMOLYEHNAT Abpxaten e AmbkeH He3abaBHO Aa BbpHe Kaprata Ha
BankaTa. baHkaTa 3a cobcTBeHa cMeTka npearnpueMa Heobxoaumute feincTams
3a OTCTpaHsABaHe Ha HECLOTBETCTBMETO B CPOK A0 10 AHM OT BPBLLAHETO Ha
Kaprarta.

(Hos, B cuna ot 13.04.2018 r.) Mpu CbMHEHWe 3a HapyLlaBaHe Ha LenocTTa Ha
nnuka ¢ MAH, OnpaBoMOLYEHNST AbpkaTen € AmbkeH HesabaBHO Aa yBeaoMM
Bankara no peaa Ha un. VIIL.8.

(MpeauweH un. Il.6, nam., B cuna ot 16.07.2018 r.) Mpn n3tMyaHe cpoka Ha
BanmpHoct no un. lll.1 Kaptata ce nogHoBsBa 3a HOB CPOK, KaTto Ha
OnpaBOMOLUEHNS AbpXaTen WM Ha YMbIHOMOLLEHO OT Hero niue ¢
nbiHomoLwHo o un.lll.11 ce npegasa nogHoeHa KapTa CbC Chlumst Homep. 3a
Aa nony4n nogHoseHaTta Kapta, OnpaBoMOLLEHUST AbpxaTen cressa B CPOK He
no-paHo ot 10 (geceT) AHM Npean U3TYaHe Ha cpoka Ha BanmMaHOCT Ha KapTata
na npepape Ha bankata KaptaTa ¢ uatudaly cpok Ha BanuAHOCT 1 [a Momyyu
HOBAaTa C1 KapTa JIYHO UMM YPe3 YMbIHOMOLLIEHO OT HEro fULE C MbIHOMOLLHO
no un.lll11. Crapata nnacTvka Ce YHUWOXaBa B MNPUCHCTBMETO Ha
OnpaBomolueHnst abpxaten. [pu nonyyaBaHe Ha nogHoeeHata Kapta ce
npunarat cboTeeTHo un. lll.4 v un. I1I.5. Mpu nogHoBsiBare Ha Kaptata bankata
He n3pasa HoB [MWH-kog Ha OnpaBomolueHns abpxaten. Korato kaptata ce
npensaasa, baHkaTa usgasa Hos MWH kog.

(Mpepuwen un. 1IL7, n3m., B cuma ot 13.04.2018 r.) Kaprata He ce
nopHoBsBa/NpensaaBsa B Cle[HUTE Cnyvan:

C Kaptara He ca n3sbpLueHn onepauu 3a nepvog ot 120 gru, npean gatata
Ha CUCTEMHO NOAHOBSBaHe/MPEN3aaBaHe;

Kaprata e 6rokupaHa KbM Aarara Ha CUCTEMHO NOfHOBSiBaHe/Mpeusaasate,
HEe3aBI1CUMO OT OCHOBAHUETO 3a BrokMpaHe;

OcHoBHata cmeTka e brokipaHa Ha ocHoBaHme un. V.47 ot ObluTe ycnosus
3a OTKPUBAHE, BOAEHE 1 3akpuBaHe Ha 6aHkoBu cMeTku (OY 3a cMeTku);

(Otm., B cuna ot 13.04.2018 1.)

Mpeon patata Ha CMCTEMHO NOAHOBsIBaHe/ mpeusgaBaHe Ha KapTata ca
npeanpueTn ,EleI7ICTBI/Iﬂ 3a npekpaTaBaHe Ha [OOrOBOPHUTE OTHOLUEHWA OT
HsIKOSi OT CTpaHuTe no [lorosopa.

(MpepuweH un. 111.8, uam., B cuna ot 13.04.2018 r.) Cuntano ot 08.12.2014 .
BaHkaTa npeycTaHoBsiBa U3aaBaHeTO Ha AEOUTHW KapTW OT CriegHUTE BUOOBE -
Mastercard Standard, Mastercard Business, Mastercard Gold. Mpu nogHoBsiBaHe
Ha AeOWUTHM KapTW OT MOCOYEHUTE BMIOBE, YUMTO MIACTUKW Ca U3OafeHn npean
Ta3W [fata, Kakto W Mpu Npen3paBaHeTO MM B CryyauTe, NPeABWAEHW B
HacTosiwute OB6LM ycroBus,, CbluMTE Ce Npeu3naBaT/MOLHOBSBAT CLOTBETHO
kato kapth Debit Mastercard, Debit Mastercard Business n Debit Mastercard
Gold ¢ HoB Homep n HoB MVH kog.

(MpeauweH yn. 1I1.9, nam., B cuna ot 13.04.2018 r.) Cumtaro ot 01.06.2015 .
baHkata npeycTaHoBsiBa 13gaBaHEToO Ha AebutHu kapt Mastercard Platinum.
IMpn nopHoBsiBaHe Ha [ebutHn kapt Mastercard Platinum, YumTo nnactukv ca
W3fafeHn npeav Tasw AaTa, KakTo W NMpu Mpen3faBaHeTo WM B CryyauTe,
npeaBuaeHm B HacToswmTe OB yCroBus, ChLynTe Ce NpensfaBaT/NogHoBABaT
kato kaptu Debit Mastercard World nnu Debit Mastercard Gold, ¢ HoB Homep 1
HoB [MVH kop. Kaptogbpxatenute Ha Mastercard Platinum, uuito nnactuku ca ¢
“3TUYaLLa BanMAHOCT Le GbaaT WHAOPMUPaHW NpefBapuTenHO No TenedoHa
oT cnyxuten Ha baHkaTta 3a npomsHaTa Ha BuAa Ha AebuTHaTa MM KapTa
Mastercard Platinum v wwe umaT Bb3MOXHOCT Aa n3bepaT Buaga Ha AebuTHata
kapTa, B KOSITO XenasT Ja Obae npewsfafeHa, nputexasaHaTa oT TAx AebuTtHa
kapTa Mastercard Platinum - Debit Mastercard World unu Debit Mastercard Gold.

(MpeauweH yn. 11110, n3m., B cuna ot 16.07.2018 r.) UspapeHata Kapta, kakTo n
BCska cnefgalla Kapta, kosTo Le 6bae u3fafeHa 3a 3amsHa Unu No[HOBSIBaHE
Ha MbpBOHaYanHata, ce npeaasa NMyHo Ha ONpaBOMOLLEHNS AbpXaTen unn Ha
YMBITHOMOLLEHO OT Hero Nuue OT YMbIIHOMOLUEH CRyXuTen Ha baHkata BbB
(PMHAHCOBMS LIEHTBP, B KOWTO € CKIKYeH [loroBopbT, Wi B ApYr (MHAHCOB
LieHTbP, MOCOYeH M3puyHo oT OnpaBomolleHWst Abpkaten. B cnyvai Ha
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npefaBaHe Ha kapTaTta Ha MbIHOMOLLHWK, TOW CredBa Aa € YMbIHOMOLLEH C
M3PUYHO MUCMEHO MBIHOMOLLHO, OTFOBAPSILLO Ha CNIEAHUTE U3UCKBAHNS:

1) TTbAHOMOLWHO C HOTapuanHo y4oCTOBepsiBaHe Ha MOAMMC UMW Ha MOAMMC U
CbAbpXaHue, 3aBepeHo OT (a) 6bnrapckv HoTapuyc cnep mecey mai 2016 r.
wnn (0) 3aBepeHO B Obhrapcko  AWMNOMATMYECKO UMM KOHCYIICKO
NpeacTaBUTENCTBO B YyxOWHA W NpefcTaBeHo B baHkaTa 3a MbpBU MbT B CPOK
A0 1 (eaHa) rogvHa OT AaTa Ha 3aBepsBaHETO My;

2) T[bnHomMowHO N0 HewH obpasel, MOAMMCAHO €AHOBPEMEHHO OT
YTBTHOMOLUMTENS U YTTHOMOLLEHOTO NULe NPe HEWH CIyXuTen;
[TbrHOMOLHOTO Ce MpencTaBsi OT MbIHOMOLUHWKA B OpUTMHan, 3aefHo ¢
BaNMAEH JOKYMEHT 3a HeroBaTa Camonu4HocT. baHkata uMa npaBo Aa novicka
Ja MOMy4n W3PMYHOTO MUCMEHO MOTBbPKAEHME Ha BanMHOCTTa  Ha
MbHOMOLLHOTO OT YMbMHOMOLUMTENS, @Ko TO He e MOAMMCAHO nped HewH
CRYKWTEN, KAKTO M [a W3BbPLLM MPOBEPKA Ha MbIIHOMOLLHOTO B PETUCTpU, O
KOMTO MMa pernameHTUpaH AocTbi. baHkaTa MMa npaBo f[a OTKaxe fa npueme
MbHOMOLLHO MpW HECOTBETCTBME C M3NCKBAHMATA 1 3@ paboTa C MbIHOMOLLHU,
kaTo, HO HE CaMo: aKko Mo HeliHa MpeLieHka 0BXBaTbT Ha MpeAcTaBUTENHATA
BMAcCT Ha YMbIHOMOLLEHOTO MNLE HE € AEHUHNPAH SICHO U HEABYCMUCIIEHO; aKo
B MbIHOMOLLHOTO € YrOBOPEHO YCNOBUE 3a MpekpaTsiBaHe npaBaTa Ha
MbHOMOLLHWKA UMK YCIOBUE 33 U3MbIHEHWE, KOETO € M3BBH KOHTpOna M nnu
aKo No HeitHa NpeLieHka Cb3AaBa 3aTpyaHEHWs M3BBH 0BMYaItHOTO 3a OTKpUBaHe
unu obcnyxBaHe Ha CMeTKa; ako HE MOXe [a NPOBEPU MbIHOMOLIHOTO B
CbOTBETHUTE PETUCTPH, 4O KOUTO UMa PernameHTUpaH AOCTHI; ako He MOXe Ja
nomy4u U3PUYHO MUCMEHO NOTBBbPXKAEHNE 3a BaNMGHOCTTA Ha MbIIHOMOLLHOTO OT
YMBTHOMOLUMTENS; NMPYU CbMHEHWE 3a PEJOBHOCTTA HA MbIHOMOLIHOTO UNKM 3a
HenpaBOMEPHY JECTBUS UMK APYro NoA06HO.

C nognuceaHe Ha [lorosopa, OnpaBOMOLLEHVST AbpxaTen Aeknapupa, 4e e
YBE[IOMEH U Ce CbrnacsiBa, Ye B Cryyail Ha npefasaHe Ha Kaptata ot baHkata
Ha MbIHOMOLLHWK, HOCM BCWYKM PUCKOBE OT HEnony4aBaHeTo 11 Mo BUHA Ha
MbIHOMOLLHWKA, KaKTO M OT eBEHTYarHO M3BbpLUBAHE Ha onepauum ¢ KapTaTa ot
MbIHOMOLLHWKA UMK OT TPETO NnLe.

11.1. B cnyvait, ye OnpaBoMOWEHNAT AbpxaTen 3asBu MonyyaBaHe Ha
nopHoBeHa/npensaageHa Kapta B fpyr duHaHCoB LieHTbP Ha baHkaTa crep
patata Ha CUCTEMHO noaHoBsBaHe, baHkaTa ocurypsisa Bb3MOXHOCT 3a TOBa,
kato cbbupa Takca B pasmep, nocouyeH B Tapudata Ha bankata, 3a koeTo
TuTynspbT Ha CMeTKa AaBa CBOETO Cbrnacue. B cnyvail Ha W3pMYHO nuCMeHo
uckaHe oT cTpaHa Ha OnpaBomolueHus Abpxaten, Kaptata moxe fa Obae
AOCTaBeHa C Kypuep Ha akTyanHusi agpec 3a KOpecmoHAEHLMS, MOCOYeH OT
OnpaBomoLLEHNst AbpxaTten, kato B Tosu crnysan bankata cwbupa Takca,
onpegeneHa cbrnacHo Tapudata Ha baHkaTa, 3a koeTo TUTynspbT Ha cMeTkaTa
Aasa cBoeTo cbrnacve. Mpu goctaska Ha Kaptata ¢ kypuep, KapTata moxe fa
Obae nonyyeHa camo nuyHo ot OnpaBomoLyenus gbpxarten. MonyyasaHeTo Ha
KapTara ce ynoctoBepsiBa C NOANMCBAHETO Ha MPOTOKON, PECM. Ha KypuepckaTta
ToBapuTenHuua. OnpaBOMOLLEHNAT gbpKaTen AeKnapupa, Ye € yBeAoMeH, Ye
npu AOCTaBAHE Ha KapTaTa C Kypuep, NOCAeAHNAT e onpaBoMOLLeH OT baHkaTta
pa uancka NuyHata kapta Ha OnpaBOMOLLEHWS Abpxaten 3a Lenute Ha
YAOCTOBEPsiBAHE HA HeroBata CamONWYHOCT, KaKTO M Aa BMWLIE JNYHUTE MY
paHHn (ame, EMH u Homep Ha n.k) B TOBapuWTenHuLaTa 3a LenuTe Ha
yAOCTOBepsiBaHe Ha nonyyaBaHeTo Ha Kaptata. OnpaBOMOLLEHUSAT Abpxaten
noema pucka oT HemonyyaBaHe, CbLUecTByBaLl Npu npeaasaqe Ha Kaprata no
Kypuep, ako He e fAeknapupan TOuYHWS cu apgpec npef baHkata wnu He e
yBefgomun baHkata CBOEBpEMEHHO 3a mpomsHa Ha agpeca. B cnyvaute mo
NPeAXOAHOTO U3peyeHne, KypuepbT BpbLLa kapTaTta Ha baHkaTa u ce npunarat
ycnosusTa Ha un. [11.12. no-gony.

(Hos, B cuna ot 13.04.2018 r., u3m., B cuna ot 16.07.2018r.) N3paneHaTa Kapta
ce CbXpaHsiBa OT baHkaTa B MpOABIKEHWE Ha YeTUpW Mecela OT Aatata Ha
nspaeaHeTo WM. B cnyvait ye B TO3n cpok Kaptata He 6bae notbpceHa OT
OnpaBoMOLLIEHNst  AbpkaTen WnM OT  YMbIHOMOLEHO OT Hero nuue ¢
MbAHOMOLLHO 1o un. 111 B CbOTBETHUS (DUHAHCOB LieHTbP Ha baHkaTa mnu
KypuepbT He ycnee Aa oTkpue KaptogbpxaTens Ha MOcOYeHus agpec 3a
kopecnoHaeHuus, KaptaTa ce yHuwoxasa. IMpn yHuwoxasaHe Ha Kaptata no
peja Ha HacToslwata pasnopeaba [loroBopbT He Ce npekpaTtaBa U
OnpaBomolLeHnsT Abpxaten/TutynspbT Ha CmeTka He ce ocsofoxaaBa OT
3agbnxeHnsTa My no [lorosopa. B cnyyaute no Hactoswara pasnopenba,
OnpaBoMOLLEHUST Abpxaten uMma npaso Aa nofafe monba 3a u3gaBaHe Ha
HoBa KapTa cbrn. un. VIII.13. unm 3a npekpatsBaHe Ha [loroBopa CbriacHo un.
X1,

MepcoHaneH uaeHTudmkaumoneH Homep (MUH) u koa 3a Bepudmkauma Ha

Kaptata u onpaBomowenus awbpxaren (CVV2/ CVC2). Kogoea gyma
(napona).

(M3m., B cuna ot 16.07.2018 r.) KapTaTa ce u3naea 3aefHo ¢ yHukaneH MAH-
koA, kolTo ce npegaBa Ha OnpaBOMOLLEHUS ObpkaTen Unu ymbiHOMOLLEHO OT
Hero nuue ¢ mbrHomowHo no un. .11, B 3aneyataH nnuk. MVH-kogbT ce
npegasa OT YMbIHOMOLLEH CryxuTen Ha baHkata BbB (DUHAHCOBMSA LiEHTHP
(ochuc) Ha BaHkaTa Unm oT Kypuep Ha akTyanHusi aapec 3a KOPECTOHAEHLNS Ha
OnpaBOMOLLEHUS bpXaTen, B 3aBUCUMOCT OT HauuMHa Ha MonyyaBaHe Ha
Kaptata, onpegeneH cbrnacto un. I1.11.1. no-rope. C noanmceaHe Ha [loroopa
OnpaBoMOLLIEHVSIT ibpXaTen Aeknapupa, Ye e yBejOMEH 1 Ce Cbrracssa, Ye B
cnyyain Ha npepasaHe Ha lMWH ot baHkaTa Ha MbIHOMOLLHMK, HOCU BCUYKA
pUCKOBE OT HEMOMy4yaBaHETO My MO BWHA HA MbIIHOMOLLHWKA, KakTO U OT
€BEHTYanHo W3BbpLUBaHE Ha onepauuv ¢ Kaptata OT MbIHOMOLYHWKA WAM OT

TPETO NULEe 1 Npuema, Ye npeaasaneTo Ha MNH ot baHkata Ha MbNHOMOLLHUKA
B 3arnevaTaH Nnuk He npeacTasnsea paskpusaqe Ha MAH Ha TpeTo nuue.

MWH-koabT ce 13non3ea eanHCTBEHO ¢ KapTaTa, 3a KosTo e n3gafeH.

OnpaBOMOLLEHUAT AbpXaTen e AMbXeH Aa naau B TanHa MH-koaa Ha KapTaTa,
[a B3eMe BCUYKM HeobXOAMMN MEpKW Cpelly y3HaBaHeToO My OT Apyri nvua,
kaTo He ro cbobLyaBa Ha HUKOTO, He To 3anucBa Bbpxy Kaptata unu apyra Bely,
KOSITO HOCY 3aedHo ¢ KapTaTa, Unn Ha [pyr HOCUTEN, KaKTo 1 ja B3eMe BCSIKaKBu
Opyrn Heobxogumu Mepku 3a onasBaHeTo Ha TaiHata Ha [AH-kopa.
[onyckaHeTo Ha y3HaBaHeTo Ha MWH-koga oT Tpet nuua, cbobliaBaHeTo Ui
3aMMCBAaHETO My Ha KakbBTO W fa 6uno Hocuten npepctaensisat rpyba
HebpexHoCT 0T cTpaHa Ha OnpaBOMOLLEHUS AbpxaTten, kaTo M3bposiBaHETO He
€ u3yepnarterHo.

MWH-kogbT MoXe Aa Obae NpOMeHsH MHorokpaTHo OT OnpaBOMOLLEHNS
[AbpkaTen ype3 TepMuHanHo ycrpoicteo ATM (6aHkomat) Ha baHkaTa.

B cnyyait ye Ha TepMMHamnHW YCTPOIiCTBA, N3NCKBALLM BbBEXAaHe Ha MNH-koa,
6bae BbBepeH rpeweH MWH Tpu mbTv nocneposatenHo, Kaptata ce 6nokupa 3a
no-HaTaTbLUHO M3NON3BaHe Ha YCTPOICTBA, M3NCKBaLLM BbBexaaHeTo Ha MAH-
kod. BvamoxHocTTa 3a m3nonseaHe Ha Kaprtata Ha ycTpOWCTBaA, M3NCKBALYM
BbBeXgaHeto Ha [MWH-kog, ce Bb3oGHOBSBA Cnef MPEMUHABAHETO Ha
kapToBaTa cucTema B HOB paboTeH Lmkbn cneq 11:00 yaca Ha crepsawyms aeH 1
crnep BbBexgaHeTo Ha BepHus MNH-kog oT OnpaBoMoLLeHUs JbpkaTen.

(M3m., B cuna ot 13.04.2018 r.) B cnyyait ye OnpaBOMOLLEHUST gbpkaten
3abpasyn cBos MWH-kog, cblunaT Tpsbea ga yBegomn baHkata. Mpu 3abpaseH
MWH-kop KkapTata ce peaktmeupa cbrmacHo un. VIIL12.2. B cnyvain ue
OnpaBOMOLUEHVST Abp)aTen He ynpaxHu npaBoTo cv no un. X.1, a noxenae
Kaptata My na 6bae npeuspapeHa, ce AbMkuM Takca, CbrnacHo Tapudiata Ha
baHkara.

OcseH lMWH-kog, kbM KapTaTta, ce reHepupa W yHuKaneH [OMbIHUTENEH KOA
(CVV2/ CVC2), koiTo npepacTaBnsiBa kof 3a Bepudmkauus Ha Kaprata w
OnpaBoMOLUEHNS AbpkaTen M € CbCTaBeH OT MOCMeAHUTe Tpu Ludpn ot
4ncrnoTo, OTrevaTaHo B neHTata 3a nogmuc Ha Kaptata. OmpaBomoLyeHnsT
ObpkaTen e [ANbxeH fa Cbobly TO3M AOMbAHUTENEH KOA, ako TakbB CE
M3MCKBA, KaKTO W HOMepa Ha kapTaTa M Cpoka Ha HeiiHaTa BanuaHOCT npw
13BbPLLUBAHE HA MnalwjaHus ¢ Kaptata B WHTEPHET Wnu no TenedoH, korato
KapTata chuanyecku He npucbCTBa 1 MHOPMaLMsITa OT MarHuTHaTa fneHTalumna
Ha Kaptata He e goctbnHa. CboOLiaBaHeTo Ha Koaa Cryxu 3a OCHOBaHWe Ha
BaHkaTa Aa 08o0pu Unu oTKaxe W3BBPLUBAHETO HA CbOTBETHATA OnepaLusl.

Mpu ckntouBaHe Ha [loroBopa TuTynspbT Ha cmeTkata M OnpaBOMOLLEHUSAT
Obpkaten nocoysat B [loroBopa kopoBa Ayma /maponal, KOsTO Cnyxu 3a
[OMbAHUTENHA MAeHTUMKaums Ha OnpaBomolleHus abpxaten/ Tutynspa Ha
cmeTka OT cTpaHa Ha bankata nmpu noctenuno no TenedoHa WckaHe 3a
nornyyaBaHe Ha VMH(OpMAaLWMs OTHOCHO W3BBPLUEHM TpaHcakumm ¢ Kaptata,
HanmnyHocT no Cwmetkata/ [lombnHUTENHM cMeTku W 6rokupann cymu. C
noanucsaHe Ha [loroBopa OnpaBOMOLLEHUST AbpxaTen u TUTYNSpBT Ha cMeTka
Ce CbrnacseaT ropenocoyeHata wHdopmauws Aa Obae npepoctaBsHa oOT
baHkata no TenedoHa Ha nuue, KOeTo e uaeHTudmMumpaHo ot baHkata kaTo
OnpaBoMOLLUeH SbpxaTen unu TUTynsip Ha CMeTKa Bb3 OCHOBA Ha NMOCOYEHU OT
Hero Tpu umeHa, EMH, Homep Ha Kapta w kogoBa Ayma no NpeaxogHoTo
nspeyeHne. CTpaHuTe npuemat 3a HefBycmucrieHa W GescriopHa BCska
MaeHTMdMKaLMS, M3BbplieHa oT baHkaTa Bb3 OCHOBA Ha TOPHUTE AaHHM.
OnpaBomolueHusT gbpxaten/ TUTynspbT € [OfbKeH [a B3emMe BCUYKM
HeobXoaUMM MepKM Cpelly y3HaBaHETO Ha kogoBaTa Ayma oT Apyru nvua,
BKITOYMTENHO 1 KaTO He A1 CbODLLABa Ha HUKOTO W He S 3an1CBa Ha HUKaKbB
Hocuten. Cnep cknioyBaHe Ha AOroBOpa, HOBa kOAOBa Ayma Moxe Aa bbae
3asBeHa OT TuTynspa Ha cmeTkaTta, unu o1 OnpaBOMOLUEHWS AbpXaTen CbC
cbrnacueTo Ha TUTynsipa Ha cMeTkaTa.

(M3m., B cuna ot 13.04.2018 r.) HapexxaaHeTo 3a 3BbpLUBaHE HA CbOTBETHATA
TpaHcaKuus/ onepawys ce cuuTa iafieHo C U3BBPLUBAHETO Ha AGNCTBUSATA MO Yrl.
VIII.3. Taka noaafeHOTO NNATEXHO HapexaaHe He Moxe fa Obae OTTerneHo.

CmeTka. [lONbAHUTENHN CMETKM.

N

C Kaprata baHkata npefoctaBss focTbn Ha OnpaBOMOLLEHUs AbpxaTen o
CwmeTkata, oTkputa npu BaHkata no uckaHe Ha TuTynspa Ha cmetka. Mpu
W3PUYHO WCKaHe OT CTpaHa Ha TUTynsipa Ha cMeTka nocpescTBOM Kaptata Ha
OnpaBOMOLUEHNs bpxaTen ce MpefocTaBs M [OCTbN A0 [OmbiHUTENHM
CMETKM, OTKpUTY Npy BaHkaTa no uckaHe Ha TUTYNAPa Ha CMeTKa.

Upes Kaprata moraT fa ce M3BLPLIBAT TEINEHNA W NnallaHus 40 pasmep Ha
pasnionaraemata HamuyHocT no CMeTkata U eBeHTyanHo no [onbnHuTenHuTe
CMeTkM Hap onpefieneHust oT BaHkata HecHWXa@eMm oCTaTbk, B pamKuTe Ha
onpedeneHuTe cbimacHo [loroBopa NMMUTM 3a M3rionaBaHe Ha KaptaTa w
CbOTBETHO HaZ HaNM4YHOCTTa, BroKMpaHa B M3MbITHEHUE Ha 3amMopHO ChOBLLEHMe
WK Ha [PYro 3aKOHHO OcHoBaHMe no CmeTkata. B cnyuait ye mo CmeTkatal
[JonbnHutenHute cmeTkn ce opmupa AeGuTHo canpo, OnpaBoMOLLEHUAT
[IbpXaTen nNpu nepcoHanHa 0cHoBHa AeGUTHa kapTa 0TroBaps 3a NoracsiBaHe Ha
(hopM1paHoTo 3apbikeHne no Cmetkata. Mpu nepcoHanHa AOMbIHUTENHA
AebuTHa kapTa 1 npu dupmMeHa AeBuTHa kapTa OnpaBOMOLLEHUAT AbpXaten 1
TUTYNsipBT NO CMeTKa OTrOBAPSAT 3a noracsiBaHe Ha YOPMMPaHOTO 3afbIKeHIe
no CMetkata/ [Jomb/HUTENHINTE CMETKM NPU YCIIOBUATA HA CONMAAPHOCT.

baHkara 3agbmxaBa CJ'Iy)KeﬁHO CwmeTkata/ [onbnHUTENHUTE CMETKM CbC cymute
Ha TpaHCakuumTe, U3BbPLUEHN OT OnpaBomomeva AbpXxaTen npu u3nonssaHe
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Ha KapTaTa, no pefa Ha NocTbnBaHe U U3Nb/IHEHNE Ha CbOTBETHUTE onepaLn B
baHkata 1 0c4eTOBOASBAHETO MM.

(M3m., B cuna ot 06.09.2018 r.) TpaHcakumu, N3BBPLUEHN B YyXOUHa C AeOUTHM
kapT1 Maestro u Mastercard/ Debit Mastercard BbB BanyTa, pa3nuyHa oT eBpo,
ce npesanytupaT B €BPO CbMMaCHO MPUNOXUMUS Kypc KbM fJatata Ha
0CYETOBOASBaHe Ha TpaHCcaKUWsiTa Ha MexayHapoaHaTa kapToBa OpraHu3auus
Mastercard Europe, nHgopmaLms 3a KOUTO € HannyHa Ha UHTEpHET CTpaHuuaTa
Ha CbOTBETHaTa KapToBa opraHn3aums. Ako Banytata Ha CmeTkara, JOCTBN A0
KOSITO e ocurypeH upe3 aebutHu kapt Maestro u Mastercard/ Debit Mastercard,
He e eBpo, Ce WU3BbPLUBA BTOPO NpeBanyTupaHe BbB BanyTata no CmeTtkata no
06MeHHus Kypc Ha BaHkaTa 3a AeHs Ha U3MbIHEHWE Ha CbOTBETHOTO NMATEXHO
HapexaaHe.

TpaHcakumm ¢ gebutHn kaptn Visa Electron, usgageHn KoM cmeTka B LATCKM
[onapu, KOUTo Ca M3BbpLUEHM B YyxOuHa BbB BanyTa, pasnuyHa OT LIATCKM
[onapu, ce npesanyTUpaT B LUATCKW AONapy CbracHO NPUMOXUMUS KypC KbM
paTata Ha OCYETOBOASBAaHe Ha TpaHCaKUMsTa Ha MexayHapopHata kapToBa
opraHnsaumus Visa Europe, wHopmaums 3a KOWTO € HanuyHa Ha MHTEepHeT
CTpaHuMLaTa Ha CbOTBETHATa KapTOBa OpraH13aLus.

TpaHCaKLMM C BCUYKM OCTaHanM [eBuTHW KapTu Visa, U3BbPLUEHM B YyxOuHa
BbB BanyTa, pasnudHa oT WaTCKy AoNapw, Ce NpesanyTvpar B LaTcku Aonapy 1
criefj TOBa B IeBa CHITACHO MPUMOXUMUSA KYPC KbM JaTaTa Ha 0CYETOBOASABaHE
Ha TpaHcaKuusiTa Ha MexXpayHapogHaTta kapToBa opraHusauus Visa Europe,
WHOpMaLWMS 3 KOITO € Hanu4yHa Ha MHTEpHET CTpaHuLaTa Ha CboTBETHaTa
KapToBa OpraHu3auus, a ako Banytata Ha CmeTkata, 4OCTbN [0 KOATO €
ocurypeH upes febutHu kaptu Visa, He e nesa, ce W3BbpLUBA MOCMIEABaALL0
npesanyTMpaHe BbB Banytata no CMeTkata no oGMeHHUs Kypc Ha BaHkata 3a
[AeHs Ha U3MbIIHEHWe Ha CbOTBETHOTO NNATEXHO HapeXaaHe.

[latata Ha oc4eTOBOAsSBaHE Ha TpaHCakuusTa Ce MocoyBa B MECEYHOTO
n3sneyenme no uyn.Vl.1, ceoteetHo no VI.2 no-gony, kato OnpaBOMOLLEHUST
Abpkaten/TutynapsT ¢ npuemaneTo Ha Tesn OBLm ycnosus Aeknapupa, Yye e
3arnosHart, Ye BbB Bpb3Kka C MOCOYEHOTO MO-TOPE B HACTOALMS YNEH Moxe Aa
nomny4u MHopMaLMs OTHOCHO MPUMOXMMMST KbM rocoyeHaTa fgata obmeHeH
KypCc Ha WHTEpHET CTpaHWLATa Ha CbOTBETHAaTa MeX[yHapoaHa KapToBa
opraHu3aums.

B cnyvait ye Banytata Ha CmeTkaTa, JOCTBN [0 KOSITO € OCUTypeH 4pe3
pebuTHaTa kapTa, e pasnuyHa OT NeBa, TpaHCaKUMNTE, U3BbPLUEHN B Bbnrapus,
ce npeBanyTupat BbB BanyTata no CmeTkata no obmeHHns kypc Ha baHkata B
[IEHS! Ha M3MbITHEHNE Ha CbOTBETHOTO MIATEXHO HApEXAaHe.

C nognucsaHe Ha [loroopa TuTynsipbT Ha CMeTKa JaBa CbIMacueto cu u
onpaBomolyaBa baHkata ga cvbupa cnyxebHo oT HanuyHocTTa no Cmetkara,
KaKTO 1 OT HanuYHOCTTa MO BCSka Apyra HeroBa cMeTka, oTkputa B BaHkarta,
BCUYKM CBOM W3NCKYEMM B3EMaHWsi, BKIOYUTENHO, HO HE Camo, B3emaHws,
Bb3HWKHAIN BbB BPb3Ka C U3N0N3BaHETO Ha KapTaTa, kato baHkata cnegga ro
yBE[OMSBa 3a OCHOBaHMETO, Barnbopa 1 pa3mepa Ha cbbpanata cyma no pefa
Ha un. VI ot HacTosiwmTe OBLM ycnosus.

C nopnucsare Ha [loroBopa OnpaBOMOLLEHUAT AbpXaTen fjaBa Cbrnacneto cu
W onpaBomollaBa baHkata Aa cbOupa CnykebHo OT HaNMMYHOCTTa MO BCUYKM
HEroBM CMeTKM, OTKPUTW npu BaHkaTa, BCUYKM CBOM M3MCKyeMM B3eMaHs,
BKIIOYMTENHO, HO He CaMo, B3EMaHWsl, Bb3HWKHaNW BbB Bpb3Ka C U3MON3BAHETO
Ha KapTaTa, kaTo baHkaTta cneasa fia ro yBejoMsiBa 3a OCHOBaHUETO, Banbopa 1
pa3vepa Ha cbOpaHaTa cyma no peaa Ha un. VI ot HacTosimTe O6LM ycrosus.

(Hos, B cuna ot 06.09.2018 r.) Bendkv mpomeHn Ha mpunoxumuTe obMeHHM
KypcoBe, Ce npunaraT He3abaBHo Cried BNM3aHETO UM B cuna, be3 TUTynspwT Aa
Obe NpesBapuTENHO M3PUIHO YBEAOMSBAH 3a NpomsiHaTa. baHkaTa Hauucnsisa
TaKca 3a npeBanyTupaHe, nocoyeHa B Tapudata. OnpaBoOMOLLEHUST gbpxaTen
nivnn TuTynspbT cneaga fAa ce HhopMupa 3a NpUnoxuMmnTe 0BMEHH KypcoBe
Ha WHTEPHET CTpaHMLaTa Ha CbOTBETHaTa KapToBa OpraHWU3aLs, MocoyeHa B
HacTosiLaTa cekums V.

. MpepocTaBaHe Ha MHchopmaums. Mece4yHn usBneyeHms

1. (W3m., B cuna o1 06.09.2018 r.) baHkaTa ce 3agbimxasa a NpeocTass 3a
onpefieneH nepuoa OT Bpeme, HO He MO-PAKO OT BEAHBX MEeCceyHo, Ha
OnpaBomolleHnst  Abpxaten/  Tutynspa, MMCMEHO WHdOpMauusTa  3a
M3BBPLLEHNTE OnepaLmu, KOSTO ce Abmku cbrnacHo OY 3a cvmeTku u [loroBopa
3a CMeTKa, CKMioveH Mexgy Tutynspa u baHkata. B cnyyaute, B KkouTo
TuTynsapbT AaBa npaso Ha OnpaBOMOLYEHMSt AbpkaTen fa ce pasnopexaa ¢
HanM4YHOCTUTE NO HeroBaTa CMeTKa NocpeAcTBoM febuTHaTa kapTa, TUTYnapbT
onpaeomoluaBa baHkaTa ¥ AaBa cbrmacveTo Cu TS Aa NpedocTaBs W Ha
OnpaBoMoLLeHNst AbpxkaTen uHgopMaLmsTa, Abmkiuma cbrnacHo OY 3a cMeTku
1 [loroBopa 3a cMeTka Mexay Tutynspa u baHkata, 3a u3sbpLueHuTe ¢ Kaptata
onepaLym/TpaHcaKLuym, KakTo U fpyra MHOpMaLmMs OTHOCHO HamW4HOCTUTE W
pBwkeHneTo no Cwmetkata/ [JOMbAHUTENHUTE CMETKM, KOSITO NpeAcTasnssa
6aHkoBa TanHa.

2. baHKaTa n3gaBa v u3npalya Bceku Mecel, o KapTogbpxatenu Ha AebutHa
kapTa Debit Mastercard World upe3 enektpoHHa noiwja MeceyHo n3BneveHve,
KOeTo 0Tpa3siBa BCuUkW TpaHcakumn ¢ KapTaTa, kakTo 1 BCUYKU fpyri onepauum
Ha KapTogbpxaTtens, N3BbpLUEHN NPe3 CbOTBETHUS MECEYEH OTYETEH nepuoa,
MOCOYEH B W3BMEYEHMETO, NO-CrIeLMarnHo: (a) BCUYKM TpaHcakumu, 3a KouTo €
uanonaeaHa febutHa kapta Debit Mastercard World, usnbnHenn ot baHkata B
paMKuTe Ha CbOTBETHMSI MeceyeH OTyeTeH nepuod, (6) BCMUKM KpeauTHU

npesoau no febutHa kapta Debit Mastercard World, B ToBa 4ncno, Ho He camo —
OTCTBbMKN, 06sBeHW OT BaHkata wrm oT TbproBuu; (B) LaTuTe, Ha KOUTO
nocoyeHuTe B 6. a) TpaHcaKLuKM Ca HapeaeHu U aaTa, Ha KOSITO ca U3MbIHEHW OT
Batkata (Banbop).

[Mpn otnpaBeHo uckaHe ot Kaptoabpxarens, baHkata uanpatya noBTopHO No
eNeKTPOHHa NoLLa unK NpejocTaBs NMYHO B ouc Ha bankaTa aybnukat Ha

TpaHcakuumTe, KOUTO Ca HapeaeHW, HO He ca MOCTLINAK, PECr. U3MbAHEHN OT
baHkata B pamkuTe Ha CbOTBETHWA OTYETEH MECEYEH Nepuof, Ce NocoYBsar B
nocnensatliu MeceuHn nssneyeHus, C1>06p33H0 TeXHWA Banbop.

baHkaTa no cBOsi MpeleHka MOXe fa BKMYBAa M Apyra WHdopmauws B
MeceyHoTO W13BNEYEHME UMK [a Npurara KbM CbLLOTO PeKaMHM CbobLLEHMS
1 yBEOOMIIEHMS 3@ MPOMOLMM, YCIYr M NPOaYKTH Ha BaHkaTta u Ha TbproBeky
obekTu, KoUTo Npyemat nnalaHus ¢ aebutHa kapta Debit Mastercard World n
C kouTo baHKaTa MMa CKMYeH AOroBOp 3a MpUeMaHe Ha nnalaHus ¢

B cnyyait ye cneq nocneaHust MeceyeH OTYETEH Nepuop, 3a KonTo baHkata e
w3nana w umanpatuna MeceuHo u3BneyeHve, ¢ AebutHa kapta Debit
Mastercard World He ca u3BbpLuBaHM TpaHCaKLuK, He Ca HAYUCNISIBAHM TaKcu
WA [pYT pa3xoam CbInacHo HacToswmTe Yenosus, baHkata He u3aasa v He

B cnyyain Ha wusBbpweHa Hoea TpaHcakuws nocpedctBoM kapTa Debit
Mastercard World cneg kpas Ha CbOTBETHUS OTYETEH MECEYeH nepuop,
n3npawareto Ha Meceynute

B cnyyait Ye He e NPeAOCTaBEeH aapec Ha eNeKTPOHHa NoLLA 3a M3npaLlaHe Ha
MeceyHoTo n3BrievyeHue, KapToubp»(aTenﬂ MOXe Oa nomny4yn MeceyHOoTo Cu

(Hos, B cuna ot 06.09.2018 r.) B cvotBetcTBME C 06LMTE YCROBMS Ha
BaHkaTa 3a KOHKpeTHaTa cMeTka, A0 KOATO TUTYNAPBT M3PUYHO € 3asBun
AO0CTB 3a M3BBLPLLBAHE Ha onepaLyy ¢ KaptaTta, npu nouckeaHe oT CTpaHa Ha
Tutynspa, B cnyyail Ye CblnaT e notpebuten no cmucbna Ha 3akoHa 3a
nnatexnute ycnyrn u nnatexHute cuctemn (,3MYMNC*), bankata my
npeaocTaBs BEAHbX roAunLLIHO 1 Be3nnaTHo OTYET 3@ BCUYKW HAYMCTIEHN TaKeu

(Mpepuwen un. VIL5, n3v. B cuna ot 13.04.2018 r.) Bewdkn onepavpm,
13BBPLLEHM C U3NON3BaHe Ha KapTa upes TepmmuHantm ycrpoiictea ATM 1 MOC,
ce peructpupat aBTOMAaTW4YHO B XpoHonorudeH pep oT baHkata upes
onpeaeneHn npoueaypy U TeXHWYEeCkM CPEACTBa, KOMTO MO3BONSBAT CUMYPHO
CbXPaHsiBaHE M TOYHO Bb3NPOM3BEXAAHE Ha MHAhopMaLMsaTa 1 U3KITKOYBaT BCska
Bb3MOXHOCT 33 HEMHOTO MOCreABallo W3MeHeHue. 3anucBaHusiTa Ha BCUYKM
onepaLym, u3sbpLueHn ¢ KapTtata upe3 TepmuHantm yctpoiictea ATM unm MOC,
Ca CYETOBOAHM [OKYMEHTM MO CMMCbIa Ha 3aKkoHa 3a CYETOBOACTBOTO M Ce

(Mpepuwen uyn. VIIL.6, u3m. B cuna ot 13.04.2018 r.) MNpu otka3 pa 6bae
W3MbMHEHWE HA  MnaTexHa — onepauus,
OnpaBOMOLUEHVST IbpxaTen nofyyasa BegHara WHopMaLust 3a 0TKasa BbB
BMA Ha CbobLUeHVe, NOSBSABALLO Ce Ha eKpaHa Ha TEPMUWHANHOTO YCTPOWCTBO
ATM unn MOC, unm enekTPoHHO ChOBLLEHNE Ha eNEKTPOHHA MOLLA NPX 0TKa3 Ha
nnaTexHa onepauws Mo WHTEPHET UMK TenedoH, OCBEH B CryyauTe, Korato
NpesocTaBsHeTo Ha Tasu MHopMaLWst He ce [oMycka CbracHo NPUIOXUMOTO

UsnonssaHe Ha Kaprata. BnokupaHe u peaktusupane. lpoueaypa 3a

B cuna ot 13.042018 r.) Kaprata ce npepaBa Ha
OnpaBoMOLUEHNs ObpXaTen HeakTWBMpaHa, kaTo 3a Oa Moxe pda 6Gbae
13non3BaHa 3a M3BbPLUBaHe Ha TpaHcakuwu, KapTata cnema ga Owbge
akTusupaHa. lMpu npepaBaHe Ha KapTaTta BbB (hMHaHCOB LigHTHP Ha baHkata,
aKTMBMPAHETO Ce U3BBLPLUBA cnef npeaaBaHeTo, B HGOGXO,D,I/IMVIFI 3a U3NbrHeHne
TexHomornyeH cpok. Mpu goctaesHe Ha KapTata c kypuep, akTMBMpaHeTo ce
13BbpLLBa 0T ONpaBOMOLLEHUST AbpkaTen, ¢ obaxaaHe Ha TenedoHHNs HoMep
Ha LleHTbpa 3a obcnyxsaHe Ha kmveHT — 0700 18 555 u m3BbpLUBaHE Ha
HaanexHa I/IJJ,eHTVI(*)I/IKaLLVIFI Ha OnpaBOMOLu,eva abpxaren. BaHkaTa n3nbnHsBa
1CKaHeTo 3a aKkTMBMpaHe Ha KapTata, nogaaeHo no tenedoHa, B Heobxoaumus
33 U3MbITHEHWE TEXHOMOMMYEH CPOK OT NOCTHNBAHETO MY.

OnpaBOMOLLEHUAT AbpXaTen ce 3afbmkaBa Ja uanonsea KapraTa nuuHo.
KaptaTa He Moxe Aa ce NpeoTCTbrBa Ha TpeTv nuua. TUTynap Ha cMeTKa, KoMTo
He e 1 OnpaBoMOLLEeH AbpxaTen no cMUchbia Ha HacTosiuuTe OBLM ycnosus,
HAMa MpaBso Ha AOCTbN [0 cpeacTsata no Cmetkata/ [JOMbIHUTENHN CMETKM

2.1.
€[HO VN noBeye 13npaTeHn MeceyHu n3BneyeHus.
2.2.
2.3.
NNaTEXHN UHCTPYMEHTU.
24.
u3npatla MeceyHu 3BneYeHms.
2.5.
BaHkaTa Bb30OHOBSIBA M30aBaHETO W
U3BIIEYEHMSI.
2.6.
13BMEYEHME NMYHO B 0huC Ha baHkaTta.
2.7
BbB BPb3Ka CbC CbOTBETHATA CMeTKa.
3
CMSITaT 3a BEPHU A0 [JOKA3BaHe Ha MPOTUBHOTO.
4.
M3MbIHEHO  HapexaaHe 3a
3aKOHOAATENCTRO.
VIl. _ (Otm. B cuna ot 13.04.2018 1.)
VIIL.
CUIYPHO yBeAOMsIBaHe.
1. (Mam. wmaugsno,
2.
upe3 u3nonaeaxe Ha Kaprata.
3

/3nonssaHeTo Ha Kaptata v AaBaHeTo Ha MNaTeXHO HapexaaHe Moxe fa ce
U3BBPLLUM: Ype3 nocTaesHe Ha KapTaTa B TEpPMUHANHO YCTPOINCTBO M BbBEXAAHE
Ha cbotBeTHMs [VH Kkop 3a Heq, ako TakbB Ce M3WUCkBA OT CbOTBETHOTO
TEPMUHANHO YCTPOICTBO; MNM 4pe3 cboblyaBaHe Ha Homepa Ha Kaptata,
BanMaHoCTTa il M kofa 3a Bepudmkaums Ha Kaptara (CVV2/CVC2), ako TakbB ce
131CKBa, 33 TPaHCaKLWM B MHTEPHET Unu no TenedoH. B cnyyai, ye Kaptata ce
“3non3ea 3a NMnaTexHa onepauus 4pes WHTEpHeT nnatopMa 3a nnaliaHns
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3.1.

3.2.

33.

9.1.

9.2.

(epay.bg, ebg.bg u gp.), naBaHeTO Ha MnMaTeXHO HapexgaHe Ce W3BbLPLUBA
cbrmacHo forosopa Ha OnpaBoMoLlUeHWs AbpxaTen 3a ron3BaHe Ha
CbOTBETHaTa MHTEepHeT nnatopma. baHkata, OnpaBOMOLLEHUAT Obpxaten u
TUTYnApLT Ha CMeTKa Nnpuemat, Ye OBMacTeHO Aa W3BbPLUBA Onepauum C
Kaptata e BCsko nuLie, KOeTo Bb3 OCHOBA Ha HefiByCMICNEHN 06CTOATENCTBa Ce
nerutumupa:

ype3 nocTaBsHe Ha Kaptata B TepMWUHAnHOTO YCTPOICTBO M MOCOYBaHE Ha
BanugHua 3a cboTBeTHata Kapta [WH-kog (ako TakbB ce uM3uckBa OT
CbOTBETHOTO TEPMMHAIHO YCTPOMCTBO);

ype3 cbobluaBaHe Ha Homepa Ha KaptaTa, BammpHocTTa i W Koga 3a
Bepudukaums Ha Kaptata CVV2/ CVC2 (ako cbOTBETHUAT WHTEpHET caiT ro
131CKBA), KaKTO M Ha ApYrV NWYHA [aHHW, NPW PerucTpupaHe Ha caenkw/
onepaLv/ nopbYkmM No TenedoH, nowa unm B VHTepHer.

CbIMacHO [OroBOpa 3a MOM3BaHe Ha CbOTBETHAaTa MHTEPHET nnartdopma 3a
nnataxus (epay.bg, ebg.bg v ap.), npu n3BbPLUBAHE Ha ONepaLi Ypes Takmea
nnathopmu.

baHkata e 3agbxeHa fa u3nbrHaBa Taka NoAafeHUTe NnaTexXHN HapexaaHus.

MoMeHTBT Ha nonyyaBaHe Ha HapexaaHeTo 3a W3BbLPLUBAHE 33 CbOTBETHATa
TpaHcaKuusi/ onepauys € MOMEHTBT, B KOWTO BaHkaTta nonyuu HapexgnaHeto ot
OnpaBomoLLeHnst fbpxarten, NofaaeHo no peaa Ha HactoswyTe OBy yenosus
(koraTo AaHHMTE OT HEro ca BbBEJEHU B CYETOBOAHO-WUH(OPMALMOHHATA
cuctema Ha bawkata). CTpaHuTe ce CbrmacsiBat, Ye MAaTeXHW HapexpaHus,
nogadeHn cnep 11 4. Ha CbOTBETHWS AEH, Ce CYMTaT MOMyYeHN Ha creaBalLms
paboTeH AeH.

baHkaTa M3MbnHABa HapexaaHUsTa 40 Kpast Ha CbLLWS AeH, B KOTO € MONyyeHo
HapexzaaHeTo, WM Hail-kbCHO [0 kpas Ha creppalnsi paboTeH feH, korato
[OCTaBYMKBT Ha NOMyyaTens Ha CpeAcTBaTa He yyacTa B [naTexHara cucrema
3a GpyteH ceTbnMeHT B peanHo Bpeme (RINGS) Ha BHB wnu B nnatexHa
cuctema, Ha kosTo BHB e areHT no ceTbiMeHTa.

(M3m., B cuna ot 13.04.2018 r.) OnpaBOMOLLEHUST AbpXaTen ce 3aAbkasa a
n3nonssa Kaptata fo pasvmepa Ha pasnonaraemata HanuyHocT no Cmetkata/
[lombnHUTENHM CMETKM, B CbOTBETCTBME C ONpeaeneHuTe B [loroBopa numuTi 3a
uanonaeaHe Ha KapTarta. baHkata MOXe egHOCTPaHHO [ja MPOMEHS YrOBOPEHUTE
NUMATH, 3a KoeTo He3abaBHO yBemoMmsBa OnpaBOMOLLEHWS ObpxaTen W
TuTynsipa Ha cMeTKa. MpomsiHaTa no NpeaxoAHOTO U3pEYeHUe BN3a B cuna npu
ycnosusita 1 pega Ha 4n.X1.11. Cneg ckniousaHe Ha [loroBopa, TUMUTUTE MOraT
na Obgat npoMeHsiHM OT TWUTynspa Ha CMeTKaTa, B pamMKuTE Ha MOCOYEHUTE B
Tapudpata Ha baHkata MakcumanHm nuMWTM 3a u3non3saHe Ha Kaptata. B
cnyvait, ye TuTynsipbT Ha cMeTkaTa He e OnpaBoMoLLeH Abpxaten no Kaprara,
Toit cnefga Aa ysegomy OnpaBOMOLLEHUS AbpXaTen 3a HanpaBeHUTe NPOMeEHH
B nummuTuTe. ONpaBOMOLLIEHUAT gbpXaTen, KOUTo He e TUTynsp no cmeTkara,
“Ma NpaBo 4a noucka HamansiBaHe Ha numuTuTe no Kaprara, kato cneasa fa
yBefomu TuTtynsipa no cmeTkaTa 3a npomeHuTe. TUTYNSIPBLT Ha cmeTkaTta uMa
npaBo Aa Moucka €JHOKPATHO YBEMWYEHWE Ha MpUIOXUMUTE TNUMUTU Hap
MaKkcuManHuTe pasmepu, mocodenu B Tapudata Ha Bankata, 3a ga 6bae
13BbpLUEHA eAHOKpaTHA TpaHcakuus ¢ Kaptata B pamkuTe Ha paboTHWs feH.
Crepn v3BbPLIBAHETO Ha TpaHcakuusiTa (Unn cnef u3thyaHe Ha paboTHWs AeH,
aKko TpaHcakuusita He Obge u3BbplLEHa), kbM KapTtata ce Bb3cTaHOBsiBaT
npunaraHuTe Npeay YBENMYEHNETO NMMMITU. 3a BCAka MPOMSIHA Ha NMMUTUTE MO
Kaptata, nocoyeHa B HacTosijata pasnopesba W MHMLMMpaHa  OT
OnpaBomolLgHust  abpxaten/Tutynspa Ha cMeTka, TUTynspbT Ha cMeTka
3annala Takca cbrnacHo Tapudata Ha baHkata.

(M3m., B cuna ot 06.09.2018 r.) OnpaBOMOLLEHUSAT ObpXaTeN, CbOTBETHO
TuTynsipbT Ha CMeTKa, ce 3afbkaBa fJa yBegoMu HesabaBHo baHkata Ha
TenegoH 0 700 18 555 unm Ha e-mail agpec: klienti@postbank.bg unn kato ce
SIBU NIMYHO B HAKOW OT HEWMHWUTE (PUHAHCOBM LIEHTPOBE, B Crly4al Ha u3rybBaHe,
kpaxba, NpUCBOSBAHE MMM OTHEMaHe N0 APYr HauWH, YHULIOXaBaHe,
nofnpaBsiHe WNW M3NON3BaHe MO [pyr HenpaBOMEpeH HauuH Ha Kaprara,
y3HaBaHe 3a U3BbLUBAHE Ha HepaspelueHa 0T OnpaBOMOLLEHNS Abpxaten unu
HETOYHO W3MbfIHEHA TpaHcakums/ onepauns ¢ KapTata, mpy CbMHEHUS Unw
npeanonoxeHus 3a yaHasaxe Ha MWH oT TpeTo nuue, B cyyail Ha CbMHeHVe 3a
HapyLUaBaHe Ha LenocTTa Ha nnvka ¢ MAH unu ysHaBaHe 3a HepaspeLLeHn unu
HETOYHO M3MbIHEHN TPaHCAKUWM, KakTo M MpWU 3agbpxaHe Ha Kaptata oOT
6aHkomaT unm OT nuLe, NpUemallo nnaliaHe B TbProBeki 0bekT. B Tean cnyvan
Bankata  Gnokpa  Kaptata cBOeBpeMeHHO cref  nonyyaBaHe — Ha
YBEAOMMEHMETO.

BaHkaTa € [ibkHa, npu nouckeaHe oT Tutynsipa/ OnNpaBoMOLLEHNS AbpxaTen,
Aa My npefocTaBy CbOTBETHUTE 4OKA3aTESCTBa, Ye e HanpaBeHo YBeAOMITEHMe
no pega Ha Hactosims yn. VIIL8, B cpok fo 18 mMecela, cynTaHo OT JaTtata Ha
YBELJOMITEHMETO.

(Mpepmwen yn. VI8, nam. B cuna ot 13.04.2018 r.) baHkata BpemeHHO
npekpaTsiBa u3nonasaHeTo Ha Kaptata upe3 GnokvpaHeTo i4, pu HacTbNBaHe Ha
Hsikoe OT cnefHuTe obcTosiTencTaa:

(Wsm. wmausano, B cuna ot 13.04.2018 r.) npu nocTbnMno yBeaoMmeHue OT

OnpaBoMolLLeHust fbpxaten/ TUTYNApbT Ha CMeTKa C uckaHe 3a BriokupaHe Ha
KapTaTa nopaau CbMHeHve 3a y3HaBaHeTo Ha [MH oT TpeTo nuue.

nony4yasaHe B baHkaTa Ha 3anopHo C'bOﬁLLLeHMe no CmeTkata UnK no BCUYKK
CMeTKN Ha Tmynﬂpa Ha cmeTka B baHkaTa;

9.3.

94.

9.5.

9.6.

9.7.

10.

11.1.

1.2

113.

114.

11.5.

11.6.

HapywaBaHe Ha [loroBopa umnu Hactoswmte O6wm ycnosus  oT
OnpaBomolLieHns gbpxaten/ Tutynsapa no cMeTka;

(Msm., B cuna ot 13.04.2018 r.) nucveHa monba OT cTpaHa Ha
OnpaBomoLLeHns gbpxaten uvnu Ha TuTynspa no cMeTka C MCKaHe 3a
6rokvpaHe Ha KapTata, u3sbH criyyaute no un. VIIL.8;

(Mam., B cuna ot 13.04.2018 r.) sagbpxaHe Ha Kaptata Ha TepmuHanHo
yctpoiictBo ATM unm oT nuLe, npremalLo nnallaqe B TbproBCKki 06eKT;

(M3m., B cuna ot 06.09.2018 r.) O MpU4MHK, CBBP3AHM CbC CUTYPHOCTTA Ha
Kaprara u ¢ uen sawura Ha OnpaBomoLyeHns abpxarten/ Tutynsapa Ha cmeTka
OT M3BbPLUBAHE HA HEOTOPM3NPaHK TpaHcakumun ¢ KaptaTa, B TOBa 4nCno. npu
HanuuMe Ha 06OCHOBAHO NPEAMONOXEHWe 3a HempaBOMEPHO K3nonasaHe
(BKMKOYMTENHO M OT CTpaHa Ha OnpaBOMOLLEHINS AbpXKaTen) Ui Npu y3HasaHe
ot BaHkaTa 3a onacHOCT OT HenmpaBOMepHO W3non3saHe Ha Kaptata, (13BbH
cnyyaute no un. VIII.12.3), kakTo v BbB BCEKM Apyr Cryyaii, koraTo CblyecTByBa
0MacHOCT 3a Hepaspellera U Apyra HenpasomepHa ynotpeba Ha Kaprata. B
Teau cnyyau baHkata 6rnokupa kaptata 6e3 npeanssectue.

(Hos, B cuna ot 13.04.2018 r.) Mpu yBegomMneHue 0T TPETO NNULIE, BKMIOYUTENHO
no TenedoH, C uckaHe 3a OnokupaHe Ha Kaprtata c uUen 3awuTa Ha
OnpasomoLLeHns gbpxaten/ Tutynspa Ha CMeTKa OT HepaspeLueHa unm apyra
HenpaBoMepHa ynoTpeba Ha Kaptata.

(M3m., B cuna ot 06.09.2018 r.) B cnyvauTe, korato baHkata 6rnokvpa kaptata
Mo MpW4MHa, pasniuyHa oT uckaHe Ha TuTynsipa / OnpaBOMOLLEHUS AbpxaTen,
KaKTo 1 B Cry4auTe Ha CbMHEHWE 3a UM MPU HanW4mMe Ha U3mama unu 3annaxa
3a CUrypHOCTTa 3a NpedoCTaBAHETO Ha YCRyrUTe CbImacHo Hactosiwmte ObLm
ycnosus, baHkata yeepomssa Tutynspa / OnpaBOMOLLEHUS gbpxaTten npu
NMbpBa Bb3MOXHOCT, BKIKYUTENHO Ype3 KpaTKo TekcToBo cboblueHue (SMS), ako
€ 3as1BEHO W3BECTSIBaHe Ype3 KpaTku TekcToBM cbobuieHus (SMS) no pega Ha
un.Xl.2 no-gony, wvnm no enekTpoHHaTa nowa (e-mail agpec, enekTpoHeH
apgpec), BoKONKoTo TuTynspbT/OnpaBOMOLLEHVST JbpxaTen € 3asBun agpec Ha
€neKTPOHHa MoLya, a ako He e 3asBEHO M3BECTsBaHE 4Ype3 KpaTki TEeKCTOBM
cbobueHns (SMS), HUTO agpec Ha eneKkTpOHHa MoLla — Ypes Lpyru CUrypHU
kaHanu 3a KOMyHUKaLusi, OCBEH ako NPeOCTaBSHETO Ha Takasa MH(hopMaLMs He
€ M03BOMEHO Nopaau CboOPaXEeHUst 3a CUrYPHOCT MIK C OrMef CnasBaHeTo Ha
HOPMaTWBHM WM3WCKBAHWS, MPEnATCTBAM MHGOPMMPaHeTo Ha Tutynspa/
OnpaBomolueHust abpxaten. TutynspbT / OnpaBOMOWEHWST Abpxaten w
BbaHkata nonarat HeobxogumuTe ycunus ga nogabpkaT M M3nonasat
MOCOYEHNTE CPEACTBA W KaHanu 3a yBeOMSsBaHe Mo HaYMH, KOWTO OTroBapst Ha
CbBPEMEHHUTE CTaHAAPTM 3a TEXHOMOMMYHA CUTYPHOCT, HE NO3BONSBAT ChLUUTE
na 6bpat u3nonaeaHu OT HEOTOpWU3MPaHW TPeTU Nuua U 3aluTaBaT TsxHaTa
yanoct. CTpaHute MoraT Aa [OTOBOPSIT W [PYro CPEeACTBO MMM KaHan 3a
yBEOMSIBaHE, KOUTO MPEAOCTaBSAT NO-BUCOKA CTEMEH Ha CUTyPHOCT.

BaHkata yBegomsBa Tutynspa / OnpaBoMOLEHUs AbpxaTen no Moaxoasiy
HAYMH B CrlyyauTe Ha Bb3HWKBAHE HA 3HAYMM ONEPALMOHEH MMM CBbP3aH CbC
CUrYPHOCTTA WHUMAEHT, KOWTO 3acsra WM MOXe Aa 3acerHe (hMHaHCOBMTE
uHTepecy Ha Tutynsipa/ OnpaBOMOLLEHUs AbpKaTen, BKIIOYATENHO 38 BCUYKM
MepkM, KOUTO Mpeanpuema, 3a Aa OrpaHnyM HeBnaronpusTHUTE Nocneauuy ot
WHLMOEHTa.

. (Mpeouwen un. VIIL10, nam. B cuna ot 13.04.2018 r.) Kaptata moxe pa 6vae

nebnokvpaHa camo npy CeAHUTe YCroBus:

(M3m., B cuna ot 13.04.2018 r.) Mpu 6nokupaHe Ha ocHoBanue un. VIILI.1.
n un. VIIL.9.4, kaptata moxe fa 6bae AebnokvpaHa cren nogasaHe Ha
nucmenHa monba ot OnpaBomoLLeHus abpxaten/ TuTynspa Ha cMeTkaTa;

(W3m., B cuna ot 13.04.2018 r.) B cnyyaute Ha BnokvpaHe Ha OCHOBaHWe
un. VIIL9.2 v un. VIIIL9.3, pebrokvpaHe Ha kapTata € Bb3MOXHO Crief
oTnajaHe Ha OCHOBAHWMETO 3a briokupaHe;

(M3m., B cuna ot 13.04.2018 r.) B cnyqante Ha Bnokupaxe no un. VIIL.9.5,
ako 3afbpkaHaTa KapTa e HannuHa v TexHW4ecku M3npasHa, TS Moxe Aa
6bae nonyyeHa ot OnpaBOMOLYEHNS AbpxaTen OT (IUHAHCOBMS LIEHTLP Ha
baHkara, B KoitTo e noanucaH [loroeopa, kato B Teau cnyyam Kaptata ce
nebnokvpa npu npepaBaHeTo W Ha OnpaBOMOLLEHMS [bpkaTen BbB
(puHaHCOB LieHTbP Ha baHkaTa.

(W3m., B cuna ot 13.04.2018 r.) B cnyyaute no un. VIIL.9.6, ako e
OTnaAHano OcHoBaHWeTo 3a OnokupaHe, KapTata ce aebnokupa creq
nopasaHe Ha nucmeHa monba ot OnpasomoLyenus gbpxaten/Tutynspa Ha
cmeTka unm 4pe3 obaxaaHe Ao LleHTbpa 3a obcnyxsaHe Ha KMWEHTW K
M3BbPLUBAHE HA HagnexHa WaeHTMdukauns Ha  OnpaBoMOLLeHMS
Abpxaten/Tutynspa Ha cMeTka;

(Hos, B cuna ot 13.04.2018 r.) B cnyyaute no un. VIIL9.7 Kaptata ce
nebnokvpa cref nogaBaHe Ha nvcMeHa Monba ot OnpaBOMOLLEHUS
aobpxaten/Tutynspa Ha cmetka wnvM ype3 obaxgaHe ao LleHTspa 3a
0bcnyxBaHe Ha KIMEHTU M U3BbPLLBAHE Ha HAANEexXHa uaeHTUdUKaLMS Ha
OnpasomoLerus gbpxaten/ Tutynspa Ha CMETKa;

(MpepuwweH un. VII10.5., uam. B cuna ot 13.04.2018 r.) BB Bewuku cryyan
no un. VIIL9, korato 6nokupaHeTo e 3asBeHO OoT TWTynspa Ha cMeTkaTa,
AebrnokMpaHe (ako TakoBa € Bb3MOXHO CbITACHO YCroBMsiTA NMO-TOPE) He
Moxe Aa Gbae M3BbPLUEHO MO uckaHe Ha OnpaBOMOLLEH fbpxaTen, KoNTo
He e TuTynsp Ha cmeTkarta.
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12.  (MpegwweH un. VIII.11., n3m. B cuna ot 13.04.2018 r.) baHkata geaktveupa
Kaprtara, c koeTo T CTaBa HeBanupHa 3a U3nonasaxe, npu:

12.1.  yBepomneHue 3a u3rybBaHe unu oTkpageaHe Ha Kaprarta;

12.2.  yBepomneHve 3a 3abpaseH MNH;

12.3.  npu cbMHeHMe 3a 3noynoTpeba Ypes CHEMaHe Ha AaHHU — CKUMUPaHE;

124.  (Mam. n3uano, B cuna ot 13.04.2018 r.) npu 3apbpxaHe Ha Kaprtata Ha
TepMuHanHo yctpoilcteo ATM wnn oT nuue, npuemalio nnaljaHe B
THProBCKW OBEKT W HEMOTbPCEHa B CPOK OT eANH Mecel, Mo peda Ha un.
VIII.10.3;

125.  npw BpbluaHe ot OnNpaBOMOLLEHNS AbpkaTen Ha TeXHNYECckU HeusnpasHa
Kapta;

12.6. nogazeHa nucmeHa monba 3a Toea o1 OnpaBOMOLLEHNS! AbpXKaTeT;

12.7.  u3TM4aHe Ha cpoka Ha BanuaHocT Ha Kaprara;

128.  npekpaTsBaHe Ha [loroBopa;

12.9.  3akpuBaHe Ha OCHOBHaTa CMeTKa;

12.10.  cMbpT UK nocTaBsHe nog 3anpeLleHne Ha OnpaBOMOLLEHUS LbpxaTer;

12.11.  OTKpMTO NPOW3BOACTBO MO HECHCTOATENHOCT W/MMKM npekpaTABaHe Ha
THPrOBCKOTO APYXEeCTBO Ha TuTynapa No CMeTKa, KOrato ChblMAT €
fopMaM4ECKO NuLe.

12.12.  13paBaHe Ha HOBa KapTa, KOSITO 3aMeHsi npeaviuHaTta Kapta;

13. (Mpeauwen yn. VIII.12, nam. B cuna ot 13.04.2018 r.) leaktusmpana Kapta He

Moxe Ja Obae NOBTOPHO aKTUBMPaHa W MOLNEXV Ha YHULLOXaBaHe. B cnyyaute
no un. VIII.12.1-6 Ha OnpaBomoLLeHust AbpxaTen Moxe aa 6bae usfageHa Hoea
Kapta, kosTO Aa 3amMeHu JeakTuBMpaHata, Cred nofaBaHe Ha nucMeHa monba
3a ToBa Ao baHkara.

(3arn. wm3m.,, B cuna ot 13.04.2018 r) OcnopBaHe Ha TpaHCaKuuu,
OTrOBOPHOCTM M AOKa3BaHe

OnpaBOMOLLEHNAT Abpxkaten n TUTynspbT N0 CMeTka OTroBapsAT NPy YCroBMsTa
Ha COMMOAPHOCT 3a BCWYKW 3aAbIDKEHMS, Bb3HWKHAMW MpU W3NOM3BaHE Ha
Kaprara.

OnpaBoMOLLEHNAT ObpxaTen € AMbkeH Aa He uanonsea KapTata 3a uem,
NPOTUBOPEYALLM HA 3aKOHA, BKIIOYUTENHO U 3a 3aKynyBaHe Ha CTOKU W YCryri,
3abpaHeHn oT 3akoHuTe Ha Penybnuka Bbnrapus. OnpaBOMOLLEHUST AbpxaTen
HOCW OTFOBOPHOCT 3a BCUYKW HENpaBOMEPHW onepauui, U3BbpLUeH ¢ Kaptata
npu ycroeusTa Ha AeiicTBawoTo 3akoHopatencreo. baHkata He cnemw 3a
3aKOHOCbODPa3HOCTTa Ha CAeNKkATe, OCBEH ako C HOPMATWBEH aKkT He €
npeABUAEHO Apyro.

Onpaaomomenmm abpxaren e AnbXeH Aa CbXpaHsABa rpUXNMBO CbOTBETHATA
Kapta, fma 4 nasu OT noBspexpgaHe, BKMKOYATENHO OT MarHUTHA K
€NeKTPOMarH1THY Bb3AENCTBUS.

TUTynapeT Ha CMeTka € ANbKeH Ja ocurypsea nokpute no CmeTkatal
[onbnHuTenHuTe cMeTku, cBbp3aHu ¢ Kaprtata. B cnyyai ye 3a nepwog ot 12
meceua no Cmetkata/ [lombIHUTENHNTE CMETKM HEe Ca U3BBPLLUBAHU M3XOAALM
6aHKkoBN Onepauun (OCBEH aBTOMATUYHKW onepauuv no cMmucbna Ha OY 3a
CMeTKm), cbrnacHo ycnosusta Ha OY 3a cmeTkn Cmetkata/ [lombnHuTenHute
CMeTKM ce BNokMpalT 3a M3BBLPLUBAHE Ha U3XOAALLY OnepaLyi, C U3KIoYeHe Ha
onepaLym, M3BbpLIBaHN NocpeacTeoM KapTata.

OI'IpaBOMOLLleHVIﬂT ObpXxarten OoTroBapsa 3a BCUMYKM Bpedu, NPUYMHEHW OT
HEeNpaBuUIHOTO M3N0N3BaHe nivinm CbXpaHeHue Ha KapTaTa.

(A3m., B cuna ot 06.09.2018 r.) OnpaBOMOLLEHUST [ObpxaTten, a npu
lMepcoHanHa aombnHuTENnHa AebuTHa kapta uinnn dupmeHa aebutHa kapta - n
TuTynspbT Ha CMeTka, € AfbXeH HesabaBHO crnied ysHaBaHe fAa yBe[omy
baHkata no pega Ha un. VIII.8 no-rope, 3a W3BbpLUBaHE Ha HepaspeLleHa unu
HETOYHO W3MbIHeHa TpaHcakuus/ onepauus ¢ Kaptata. Bcsko nomyyeHo ot
baHkaTa yBepommneHMe Ce 3anucBa B XPOHOMOTWMEH PeA B CheunanHo
npegHasHayeH 3a LenTa AHEBHWK, KOWTO MOXE Aa Ce BOAW Ha XapTveH wuinnu
TEXHUYeCkN HocuTen. [JHEBHMKBLT OCUTypsiBa TOYHO Bb3NPOM3BEXAAHE Ha
WH(OPMaLMATa W M3KMIOYBA BCAKA Bb3MOXHOCT 33 HENHOTO MocneAsallo
n3meHeHue. 3a TenedoHHUTE CLOBLLEHNS e BannaeH 0TOena3aHuaT B AHEBHIKA
yac Ha nonyyasaHe. [lo JokasBaHe Ha MPOTWBHOTO, 3amuCBaHWATa B TO3M
AHEBHWK UMaT [0Ka3aTencTBeHa cuna Mexay CTpaHUTe OTHOCHO ChAbpXaluuTe
ce B TAx obcrosTenctsa. B cnyyaute, korato TutynspbT/ OnpaBoMOLEHUAT
pbpkaTen yeegomsBa baHkata 3a Hanmuuve Ha HepaspelueHa TpaHcakuns
OCbLUECTBEHa B pe3ynTaT Ha OTKpapHaT UMW HEe3aKOHHO MPUCBOEH MMaTexeH
WHCTPYMEHT, TOR cneaBa fia YBEAOMW KOMMETEHTHUTE opraHu Ha Penybnuka
Bbnrapus 1 fa npepocTasy gokasatenctea Ha batkata 3a Toa. C npuemaHeTo
Ha HactosiwmTe O6wm ycnosus, TuTynspbt/ OnpaBOMOLLEHMAT AbpxaTen
noTBbpXAaBa Ye e HasACHo, Ye ako TakuBa AokasaTenctea He Obpar
npefocTaBeHyn, baHkata Moxe Aa cyeTe TO3u (hakT, B CbBKYMHOCT C APYI1
cXoaHW 06CTOATENCTBA, KaTo MHAMKALMSA 3a HANMYMETO Ha OCHOBATENHO
CbMHEHWe 3a M3Mama, M [a YBE[OMU KOMMeTeHTHUTe oprahu B Penybnuka
Bbnrapus 1 pa oTkaxe Bb3CTaHOBSIBaHe Ha CTOMHOCTTA Ha HepaspelleHaTta
TpaHcakuusi no peaa Ha un. 79, an. 1, usp. 1 ot 3NYMNC.

(M3m. , B cuma ot 06.09.2018 r.) TutynspbT/ OnpaBOMOLEHUAT Abpkaten

yBeomsBa BaHkata 6e3 HeocHOBaTemNHO 3abaBsiHe W BbB BCUYKM Ccnyyaun He no-
kbcHO oT 10 OHM cneq Y3HaBaHeTo, 3a U3BbLPLUBAHETO Ha HepaspelleHa unu

10.

1.

HETOYHO W3MbMHEHa TpaHcakuus/ onepauus. CTpaHuTe [oOroBapsT, ue
Tutynapbt/ OnpaBOMOLLUEHUAT AbpXaTen y3HaBa 3a HepaspelleHa unu 3a
HETOYHO M3MbIIHEHA TPaHCaKUMs, Hali-kbCHO Ha [aTtaTa Ha Mony4YaBaHeTo Ha
cboTBETHOTO MeceyHo uasneyenne no un. VI.1., cbotBeTHO Mo un.VI.2, B koeTo
€ oTbens3aHa TpaHcakuusTa. Ako TuTynspbT/ OnpaBOMOLLEHUST AbpkaTen He e
nonyuun uHeopmauuata no yn. VI.1, cboteetHo no un.Vl.2, He no BuHa Ha
BaHkaTa u/nu baHkata He momy4n MUCMEHo Bb3paxeHne 6e3 HeoCHOBaTEmMHO
3abaBsHe cnep y3HaBaHeTo oT OnpaBomolleHust gbpxaten/ TUTynspbT Ha
CMeTKa, Ce CuMTa, Ye onepaumsta e ogobpeHa.

(M3m. maysno, B cuna ot 06.09.2018 r.) Mpu nogasaHe Ha Bb3paxeHue B
cpokoeTe no un. IX.6, baHkata WHMUMMpA CbrnmacHo CBOSITa BbTpELLHA
npoLieaypa 1 CbrnacHo YCTaHOBEHWUTE MpaBura OT CbOTBETHATa MeXayHapoaHa
KapTOBa OpraHW3auus, korato Te Ca MPWUIOXUMM, MPeanpueMa AencTeus 3a
paspelLaBaHe Ha Cry4auTe Ha OCTIOPEHW TPaHCAKUMK (BKMIOYNTENHO AEiCTBUS
CnpsMO  [OCTaBYMka Ha MnaTexHu ycnyrw, obcnyxsall nomyyatens Ha
cpefcTBaTa Mo WM3BbpLUEHATa TpaHCaKUusl, B ClyYauTe, B KOUTO MMATEXHOTO
HapexaaHe e NOCTLNWIO Ype3 MoryyaTens Ha NPeBOAa U HEroBUSt LOCTABUMK).
bankata wuHcopmupa nucmeHo Tutynsipa/ OnpaBoMolieHWss AbpxaTen 3a
CBOETO pELUEHMe MO MOCTBNNMOTO Bb3paxeHue HesabaBHO cref NpuKIoyBaHe
Ha npoleaypaTa no [OKa3BaHe Ha aBTEHTWYHOCTTA M TOYHOTO U3MbMHEHWE Ha
TpaHcakuusTa. B crnyyal, ye npouedypata € MpUKIOuMMNa B pamkuTe Ha
paboTHs AeH, CredBaly [eHs Ha MOCTLMBAHETO Ha Bb3PaXeHWeTo W npu
ocyeToBOfEHA TpaHcakuus, M baHkata € Hamepuna Bb3paXeHueTo 3a
OCHOBaTeNHO M He ca Hanuue obctosrencteata no un. X.10. mo-gony, 5
Bb3CTAHOBsBA He3abaBHO CTOMHOCTTA Ha HepaspelueHaTa TpaHcakuus Mo
CwmeTkaTa. B cnyyaii, ye nmpoueaypaTta He e npukmiouuna B MOCOYEHUs B
NpeaxofHoOTO UM3peyeHWe cpok, baHkata Bb3CTaHOBSIBA CTOMHOCTTA Ha
HepaspelueHaTa TpaHCaKLMs He NO-KbCHO OT Kpast Ha paboTHUS AeH, creasaly
[ieHs1, B KOMTO € MOCTBbMUMO Bb3PAXEHWETO Cred OCHETOBOAEHA TpaHCaKLyS,
kato OnokMpa Bb3cTaHoBeHaTa cyma no CwmeTkata Ha TuTynspa [o
npuknioyBaHe Ha npouedypaTa. Ako crep MpWKNIKOYBaHe Ha npoueaypaTta
baHkata € Hamepuna Bb3paXEHMETO 3a OCHOBATENHO, T O0CBODOXZABa
6rokvpanuTe cpeactea He3abaBHO. BbB BCUYKM Cryyan Ha Bb3CTaHOBAIBAHE,
BamnbOpbT 3a 3aBepsiBaHe Ha CMeTkata Ha TuTynspa e He Mo-KbCHO OT farara,
Ha kosTo CmeTkata e Oun 3agbikeHa CbC CymaTa Ha HepaspelueHaTta
TpaHcakups. B cnyyauTe, koraTo cneg npuknioyBaHe Ha npouenypata baHkata e
HaMepuna Bb3PaXEHMETO 3a HEOCHOBATENHO MMM B Cryyal Ye ca Hanvue
obcrosirencraarta no un. IX.10. no-gony, baHkata 0Tka3Ba Bb3CTaHOBSBAHETO HA
cToiHOCTTa / 3afbmkaea B cBOs nonsa CmeTkaTta Ha TuTynsipa CbC CTOAHOCTTA
Ha OnokupaHuTe CpeacTBa, 3a KOETO C MpueMaHeTo Ha Hactoswute OBy
ycnosust TUTYNSIpbT JaBa CBOETO M3PMYHO Cbrrmacue no pega Ha un. 21 or
Hapepba Ne 3 Ha Bbnrapckata HapogHa OaHka 3a ycnoBusita M pepa 3a
OTKpWUBaHe Ha MNaTeXHU CMETKW, 3@ W3MbIIHEHWE HA NNATEXHU onepauuu U 3a
13N0oN3BaHe Ha NMNaTexXHU MHCTPyMeHTU. baHkaTa OTka3ea Bb3CTaHOBSIBaHE Ha
CTOHOCTTA Ha HepaspelleHaTa TpaHCaKuusi MpU Hamuiue Ha OCHOBATENHM
CbMHEHMS 33 M3Mama v cref kato e yBeOMUNA 3a TOBa KOMMNETEHTHATE OpraHm
B Peny6nuka Bbnrapus.

BaHkaTa Bb3cTaHOBsIBa CymaTa Ha HepaspeLueHa TpaHCaKLms v B Jpyru Cnyyau,
B KOMTO € HanMue TakoBa 3afbikeHue 3a bBaHkaTa B MpUNOXMMOTO
3aKOHOAATENCTBO.

(M3m. ususno, B cuna ot 06.09.2018 r.) BaHkaTa He HOCY OTTOBOPHOCT 3a Bpeau,
NPUYMHEHN NPYU Hepa3pelLeHo non3saHe Ha KapTaTa B pesynTat Ha u3rybeaHe,
kpaxba, NpucBosiBaHe WM OTHEMaHe No Apyr HauMH Ha Kaptata. ako baHkata
[0BPOCHBECTHO € M3MBIHWMA NOCTBNWIO NNATEXHO HapeXaaHe 3a N3BbpLUBaHE
Ha TpaHCaKuus npeau nonyyasaHe Ha yBegomneHueto no un. IX.6 no-rope. B
Te3an cnyyan OnpaBOMOLLEHUAT fbpxaten u/unm TUTYNspbT NoHacs BpeauTe ot
13BBPLLUBAHETO HA TakaBa TpaHCakuus Ao MakcumaneH pasvep 100 ne. Tasu
pasnopenba He ce npunara, ako:

a) 3arybata, kpaxbaTa WM HE3aKOHHOTO MPWUCBOSIBAHE Ha MNATEXHWS
MHCTPYMEHT He ca MOrM fja GbaaT ycTaHoBeHU 0T OnpaBOMOLLEHNS abpkaTen
wiumv TuTynsipa npegy nnawjaHeTo, ocBeH ako OnpaBOMOLLEHUST AbpxaTen
winmv TUTYNSIpBT e AeicTBan ¢ uen uamama, i

6) Bpenarta e Guna npuunHeHa OT [eACTBUE N BE3AEACTBUE Ha CRyXUTEN, Ha
MpeacTaBUTEN UMW Ha KINOH Ha BaHkaTa unu Ha noguambnHuTen Ha baxkata.

(M3m., B cuna ot 06.09.2018 r.) OnpaBoMOLLEHUST abpkaTen uunu TUTynspbT
Ha CMeTka MoHacs BCUYKW 3arybu, CBbP3aHU C HepaspelleHu nnaTexHu
ornepaLm, ako 1 e MPUYMHIAM Ypes U3Mama Nk C HEU3MbITHEHNETO Ha EHO UNK
noBeYe OT 3aibIKEHUATa cu Mo HacToswmTe OBLWM YCNOBUS YMULLNIEHO WiN
nopaav rpyba HeGpexHOCT, B TOBa YMCMO, HO He camo, Aa yBedomu baHkaTa B
cnyyaute no un. IX.6 no-rope, kakTo M Aa npeanpuemMe BCUYKA Pa3yMHM
JeicTBUS 33 3anasBaHe Ha Kaprtata M HeliHUTE nepcoHanMaupaHn 3aluTH
XapaKTepuUCTUKW, KaKTO W [EACTBUS Cpelly HEnpaBOMEPHOTO M3on3BaHe Ha
KaptaTa, cbrnacto un. lIl.6, un. IV.3., un. VII.2 n un. VIIL.8.

B cnyyante no un. 80, an. 4 ot 3MNYMNC, un. IX.9 n nocoyeHoTo no-rope B
HacToslLMA 4reH He ce npunaraT, OCBEeH Korato OnpaBoOMOLLEHMSIT
Abpxaten/TutynspbT Ha CMeTka e AelicTBan ¢ Lien u3mama.

(MpeauweH un. 1X.8., m3m. B cuna ot 13.04.2018 r.) B cnyvait ue
OnpaBOMOLYEHNAT AbpxaTen e [eicTBan 4Ype3 uamama, Toil MOHAcs BCUYKA
BpeayM v cref nofasaHe Ha yeegomnenueto no yn. VIIIL8.
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12.

(M3m. n3ugano, B cuna ot 13.04.2018 r.) B cnyuait Ha HeocHoBaTeNHO ocnopBaHe
Ha TpaHcakums/ onepaumsi, u3BbpLueHa ¢ KapTata, ocnopunusat TpaHcakuwsita/
onepauusita - OnpaBOMOLEHMAT [AbpXaTen, PECNeKTUBHO TWTYNspbT Ha
CMeTKa, € [TbXKeH Aa 3anmnaTi Takca, CbrnacHo Tapudata Ha baHkara.

BaHkaTta He HOCM OTFOBOPHOCT B CIy4auTe, B KOWUTO NOpaau HenpeogonMma cuna
WM u3BbHpepHn  obctostenctea  OnpaBOMOLLEHUST — AbpxaTten  Hsma
BB3MOXHOCT Aa nonsea Ycnyrata, Kato HanpuMep: CpUB Ha MHGOpMaLMoHHaTa
cACTEeMa, NPeKbCBaHE Ha  KOMYHWKALMOHHWTE NWHUK, NpeKbCcBaHe Ha
eNeKTPMYECKo 3axpaHBaHe 1 Apyrv NoAo6HM.

(W3m., B cuna ot 06.09.2018 r.) Korato nnaTexHo HapexgaHe 3a CbOTBETHaTa
TpaHcakuus e nojageHo ot OnpasomoljeHus Abpxaten umnn Tutynspa,
baHkaTa HOCM OTFOBOPHOCT 33 TOYHOTO W HAaBPEMEHHO W3MbIHEHWE Ha
TpaHcaKumMaTa, OCBEH ako AOKaxe, Ye AOCTaBYMKBT Ha MnaTexHu Yenyrv Ha
nomyyatens Ha CpefcTBata HocW OTFOBOPHOCT. B Tean cnydqan bankata
Bb3CTAHOBABA CyMaTa Ha HEM3MbIHEHaTa WM HETOYHO W3MbfiHEHaTa, Wiu
n3nbhHeHata cbe 3abaBa (B Cnyyait Ha OTMPaBEHO MCkaHe OT JOCTaBYMKa Ha
NNaTeXHW YCMyru Ha nnateua) TpaHCakuMs W, Korato e MpUIOXMMO,
Bb3cTaHoBsBa CMeTkaTa B CbCTOSHMETO, B KOETO TS BW ce Hamupana npeaw
M3MbTHEHMETO HA HETOYHO M3MbIHEHaTa TpaHcakums. BanbopbT 3a 3aBepsBaHe
Ha CmeTkaTa e He NMo-KbCHO OT AataTta, Ha kosTo CmeTkaTa e 6una sagbmkeHa
CbC CymaTa Ha nnaTexHara onepauus. B cnyyai Ha HeW3mbNHEHa UM HETOYHO
W3MbIHEHa MnaTexHa onepauus, baHkata npu noucksaHe npeanpvema
AEeNCTBUS B paMKATE Ha AbIKAMATA rpyka 3a NpocneAsBaHe Ha TpaHcakumaTa 1
yBefomssa OnpaBoMOLLEHNs abpxaten uunu Tutynapa 3a pesyntata 6es fa
W131CKBa 3annallaHe 3a ToBa.

B cnyyaute, B kouto TWUTynspbT ce sBsiBa MonyyaTen Ha Cyma Mo nnaTexHa
onepauus, ¥ bBaHkata HOCM OTFOBOPHOCT 3a Heu3MbiHeHaTa nraTexHa
onepauns, T HesabaBHo 3aBepsiBa CmeTkata Ha TuTynspa CbC Cymata
npeaMeT Ha nnaTexHaTa onepavys ¢ Banbop He Mo-KbCHO OT AataTta, Ha KosTo e
cneagano fia 6bae oTpaseHa NnaTexHara onepauys.

B cnyyaute, B KOWTO NMaTeXHOTO HapexaaHe € MoJadeHo OT Mnu Ypes
rnonyyaTens Ha CpeAcTBaTa M OTTOBOPHOCTTA 3 HEU3MbIHEHA WM HETOYHO
W3MbnHeHaTa TpaHcakuMs e Ha bBadkata, bBaHkata Bb3cTaHoBsBa Ge3
HeocHoBaTenHo 3afaBfHe Ccymata Ha Heu3mbnHeHaTa WM HETOYHO
W3NblHEHaTa TpaHCaKuWs, KakTo W cymuTe, Heobxoaummu 3a npuBexpaHe Ha
CmeTkaTa B CbCTOSHUETO, B KOETO 61 Ce Hamupana npean U3MbiHEHWETO Ha
HETOYHO M3MbIIHEHaTa TpaHcakLys. BanbopbT 3a 3aBepsiBaHe Ha CmeTkaTa e He
Mo-KbCHO OT AaTtaTa, Ha Kosito CmeTkata e Gurna 3apbikeHa CbC cymaTa Ha
nnaTtexHata onepauus.

BaHkata HOCM OTrOBOpHOCT nped OnpaBoMOLLeHUs Abpxaten uumm Tutynspa
33 Bb3CTAHOBABAHE HA BCWYKM MraTeHM OT HEro TaKkCM, Kakto M 3a
Bb3CTAHOBABAHE Ha BCUYKM TIUXBI, HAYMCTIEHU BCNIEACTBUE HA HEU3MBITHEHNETO
WM HETOYHOTO, BKIIOYMTENHO 3a6ABEHOTO, M3MbIHEHME Ha TPAHCAKLMS.

baHkaTta He Hocu OTrOBOPHOCT B CnyvauTe, KOraTo TPeTW nuua oTkaxat da
npuemar nnawaxus ¢ Kaptata unm korato Kaptata He Moxe pda Oboe
nanonssaHa nopagu 6ﬂOKMpaHe, nopagu ,Eled)eKTM, NPUYNHEHN He NO BMHA Ha
BaHkarta, TeXHn4ecku unu KOMYHUKaLMOHHU I'Ip06l'IeMVI.

BaHkaTa He HOCM OTFOBOPHOCT 33 OTKa3 3a W3BbPLUBAHE Ha onepauus U B
cryyail, Ye € rnonyuna yBeJOMIIEHME 3@ HACTbMBaHe Ha HAKoe OT
obcrostencreara no un. VIII.8, koeTo ce okaxe HEBSPHO.

(M3m., B cuna ot 06.09.2018 r.) baHkaTa He HOCK OTFOBOPHOCT 3@ MPETbPMEHM
3arybu v nponycHaTi Non3u B Cy4auTe, Korato He e U3BbpLUMNa NpPeBoa U e
oTkasana fa u3BbpLun onepaums ¢ Kaptata nopagu HegocTaTbyHa HamM4yHOCT
Ha cpeacTaa no CmeTkata/ [lombnHUTENHUTE CMETKI, Nopaan BrokupaHe, KakTo
W nopagu pJeaktveupaHe Ha Kaptata Ha oOcCHOBaHWsATa, MpenBMAEHM B
Hactosimte OBwym ycnosus. baHkata MoXe [a OTKake M3MbJIHEHMETO Ha
orepauus W B CrnyyauTe, Korato cyeTe CbliaTa 3a PUCKOBA CbrNacHo
onpefeneHn ot Hes kputepuu. OnNpaBOMOLLEHUAT Abpxaten unn TUTynspbT
Cce yBe[OMsBa 3a 0TKas3a, KoraTo e Hanuue cnyyai no un. V14 ot HacToswmTe
06w ycnosus.

BaHkaTa He HOCM OTFOBOPHOCT 3a GMOKMpaHW Cymu OT fipyra GaHka, y4acTHUK B
nraTexHWs NPOLEC, NpY M3MbIHEHME Ha NNaLLaHNs Mo HapexaaHe Ui B nonsa
Ha PU3NYECKM W IOPUOMYECKN T, U [AbpXaBM, OBEKT HA PECTPUKLMN W/ unn
CaHKLMM.

(Hos, B cuna ot 06.09.2018 r.) B cnyyait Ye TpaHcakuusi € WHWLMMpaHa OT
nonyyaTten WM 4Ype3 Hero BbB Bpb3ka C TPaHCAKUMs W TOYHATa Cyma no
TpaHcakuusiTa He e W3BeCTHa KbM MOMeHTa, B KoWTo OnpaBOMOLLEHUST
abpkaten wvnu TUTYNSpbT AaBa ChIacleTo CW 33 HENHOTO W3MbIHEHME,
BaHkaTa moxe fa brokvpa cpeactea no CmeTkata Ha TwTynsipa camo korato
OnpaBOMOLLEHNAT AbpxaTen umnu TUTynapsLT e [an cbrnacie 3a 6nokupatqe
Ha TOuYeH pa3vep Ha cpefctBa. Cried KaTo MomyyM MHGOPMALMS 3a TOYHWS
pa3mep Ha cymata no TpaHCaKLyMs 1 Hail-kbCHO BefHara cref nonyvaBaHeTo Ha
nnaTexHo HapexpaHe, baHkaTa CBoeBpeMeHHO o0cBOGOX4aBa CpeAacTBarta,
Bnokupakm no CmeTkata Ha Tutynspa.

(Hos, B cuna ot 06.09.2018 r.) Korato OnpaBoMOLIEHUST Abpkaten u/unm
TUTYNSIPBT paspellaBa HapexXaaHe Ha TpaHCaKLMK OT UMK Ype3 nonyyaten, Toi
Cce 3aAb/KaBa Aa NocoYBa TOYHATA CTOMHOCT HA TpaHCaKLusTa, a Korato ToBa
He € Bb3MOXHO, [a YroBapsi ropHa rpaHWLa Ha CTOMHOCTTA, KOSTO Lie
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npeAcTaBnsABa o4yakeaHata oT OnpaBOMOLeHWs Abpxaten wnn Tutynapa
CTOVHOCT Ha TpaHcaKuusTa.

OnpaBoOMOLYEHNST Abpkaten wunu TuTynspbT WMa NpaBo fa noucka ot
BaHkata Bb3CTAHOBSBaHE Ha Cymara MO BEYe M3MbIHEHA W paspelleHa
TpaHcakuusi, koraTo Tsi € HapegeHa OT WNW 4Ype3 Momyyatens W ca ChaseHu
€[HOBPEMEHHO CRIeAHNTE YCIOBUS:

a) KbM MOMEHTa Ha AaBaHe Ha pa3peLleHeTOo 3a U3NMbJIHEHNE Ha TpaHCakunAaTa
He e NOCOYeHa HeltHaTa To4YHa CTOMHOCT, U

6) CTOiHOCTTa Ha TpaHcaKunsATa HafBullaBa 3anoxeHata oT OnpaBoOMOLLEHMS
Abpxarten uunu TUtynsapa ropHa rpaHnLa Ha CTOMHOCTTa Ha TpaHcakumsTa.

VckaHeTo 3a Bb3CTaHOBSIBaHE Ha CPEACTBA MO Pefia Ha HACTOSLUMS YMeH ce
otnpasst oT OnpaBoMOLYeHNst AbpxaTen uunu Tutynspa B Cpok 40 56 aHW oT
Jatata, Ha KosTo TpaHcakLmsiTa e 3afbmkeHa no CmeTkaTa. 3aeiHo C uckaHeTo,
OnpaBOMOLUEHST JbpxaTen u/unu TUTYNspbT NPpesCcTaBst JOKYMEHTH, Ha KOUTO
Ce OCHOBaBa TpaHCaKLMsiTa, B TOBA YMCTO AOFOBOPM, hakTypu, Wnu Ipyru
Pa3XOAHO-OTYETHM [IOKYMEHTH, OT KOUTO € BUAHO, Ye e HadBulleHa
[0roBOpeHaTa ¢ nofyyarens ropHa rpaHuLa Ha CToiHoCTTa.

OnpaBoMOWEHNsT gbpxaten uunu  TUTYNSpLT HAMA NpaBo da  Wcka
Bb3CTaHOBsABaHe, a baHkaTa 0Tka3sa NMOMCKaHO TakoBa, ako € fal CbInacheTo
CUM 33 M3MbIIHEHME Ha MnaTexHaTa onepauws AMPeKTHo Ha BaHkata u BaHkata
WM MOMyYaTensT ca MpedoCTaBunM WM OCUTYPUNM Ha PasrionioXeHue Ha
OnpaBomoLyeHnst gbpxaten uunu Tutynspa MHGopMaLns 3a npeactoswata
TpaHcaKLMsi Mo pefa Ha HacTosWuTe YCroBus Hali-Marnko 28 AHM Npeay AaTara
Ha W3MbIIHEHUE Ha TpaHCaKUMATA.

[Mpu 1ckaHe 3a Bb3cTaHOBsBaHe, ONpaBOMOLLEHUAT AbpxaTen uunu TutynspsT
He MOXe Aa Ce Mo3oBaBa Ha MPUYMHM, CBbP3aHW C M3BbpLUEHa obmsHa Ha
BarnyTa, KOraTo e NpUmoXeH pedepeHTHUST 0bMeHeH Kypc, yroBopeH ¢ baHkata.

B cpok go 10 paBoTHn AHM OT NonyyaBaHETO Ha UCKAHETO 3a Bb3CTAaHOBSBAHE,
baHkata BbacTaHoBsBa CmeTkata Ha TuTynsipa B CbCTOSHUETO Npeau
TpaHcaKuusTa Unv 0Tka3Ba Bb3CTAHOBSBAHETO 1, KaTO MOCOYBA OCHOBAHMSATA 3a
0TKa3 1 opraHuTe, npef kouto OnpaBOMOLLEHUST Abpkaten uiumm TuTynspwsT
MOXe fa HampaBu Bb3paxXeHue, ako He npuema W3NoXeHUTe OCHOBaHWSA 3a
0TKa3. Bb3cTaHOBABAHETO BKMTIOYBA LiAnaTa Cyma Mo M3MbiHeHaTa TpaHcakLums,
KaTo BanbOPBT 33 3aBepsiBaHe € He Mo-KbCHO OT Jarata, Ha kosTo CmeTkaTa e
6una 3agbikeHa CbC CymaTa Ha TpaHcakuusTa.

['opHuTe npaBuna HAMa Aa ce mpunarat n OnNpaBOMOLLEHVST Abpxaten uwnm
TUTYnApBT Le “Ma NpaBo Ha Bb3CTAHOBABAHE Ha CPeACTBaTa Mo M3MbiHeHa
Bb3 OCHOBA Ha CbITIACKETO 3a AUPEKTeH AebUT NnaTexHa onepauyus B cnyvauTte
Ha avpekTeH Aebut no unex 1 ot PernamenT (EC) Ne 260/2012 Ha EBponeickns
napnameHt n Ha CobBeta oT 14 mapt 2012 roguHa 3a onmpefensHe Ha
TeXHNYECKN 1 BU3HEC W3NCKBAHWNA 3a KPEAUTHU NPEBOAM M AVPEKTHW AebuTn B
€Bpo 1 3a n3meHeHue Ha Pernament (EO) Ne 924/2009 (,PernameHt 260/2012°).
B To3an cnyyain TutynspbT/OnpaBoMoLLEHNs AbpkaTen crnefsa fa OTnpasu
MUCMEHO MCKaHe A0 baHkaTa 3a Bb3CTaHOBABaHe Ha CpPeACTBaTa Mo nnatexHata
onepauys B cpok Ao 56 [HW OT faTaTa, Ha kosiTo e buna 3apbikeHa CmeTkara,
kato baHkata B cpok J0 10 paboTHM [HM OT nmomyyaBaHETO Ha MCKaHeTo
Bb3CTaHoBsBa No CMeTkaTa LiAnarta cyma Ha nnatexHaTta onepawms.

(MpeauweH un. XI1.18, uam. ot 13.04.2018 r.) B cnyvait ye baHkata He ce
MpON3Hece CbC CTAHOBMLLE NO Bb3paXeHne B CPOKOBETE N0 HacTosLaTa Cekums
WM aKko CTaHoBMWETO Ha baHkata He ygoeneTeopsiBa - OcmopunvS
TpaHcakuuaTa/ onepaupsta OnpaBomoweH Abpxaten wumu TuTynsp Ha
cMeTKa, CnopbT Moxe Aa Obje OTHeCeH 3a pasrmexaane oT MomupuTenHata
KoMMCMS 3a mnaTexHu cnopose mpu Komucus 3a 3awmta Ha notpebutenute.
AppecbT Ha Komucusta 3a sawmra Ha notpebutenute e: rp. Cocmsa 1000, nn.
,Cnageiikos* Ne 4A, et. 3,4 n 6.

MpekpaTaBaHe Ha AOrOBOPHUTE OTHOLIEHMS

(M3m., B cuna ot 13.04.2018 r.) OnpaBoMOLLEHNAT Abpxaten uwunu TUTynspbuT
Ha cmeTka MOXe [a MpekpaTu efHOCTpaHHO [loroBopa crief moracsiBaHe Ha
BCUYKM TaKCW U 3afbiKeHusi, Abmkumu oT Tutynspa/ OnpaBOMOLLEHNS
AbpXaTen BbB Bpb3ka C [loroBopa U ¢ €JHOMECEYHO NMUCMEHO NPean3BecTUe 3a
nebuthn kaptm Debit Mastercard (Mastercard Standard)/ Debit Mastercard
Business (Mastercard Business)/ Debit Mastercard Gold (Mastercard Gold)/
Debit Mastercard World/ Mastercard Platinum/ Visa Classic/ Visa Business/ Visa
Gold/ Visa Platinum,Visa Electron n Maestro. OnpaBoMoLeHNsT gbpxaTten
TUTynspbT Ha CMEeTKa Ce CbITacsaBaT, Ye Npu NnonyyaBaHe OT CTpaHa Ha baHkata
Ha monGal npeau3BsecTve 3a npekpaTtsBaHe Ha [loroopa oT OnpaBOMOLLEHNS!
Abpxaten uiunu Tutynapa Ha cmeTka, KapTarta Le 6bae 6nokvpaHa, CboTBETHO
AOCTBMBT A0  HamuyHocTute no  Cmetkata/  [lombnHWTENHUTE  CMETKM
nocpeacteoM Kaptata e Gbae npeyctaHoBeH. B cryyaute no npefxoaHoTo
n3peyeHne OnpaBOMOLLEHNST AbpkaTen e ATbkeH fa BbpHe KapTata Ha
BaHkaTa [0 fieHs Ha HacTbNBaHe Ha npekpaTsBaHeTo, korato Moxe Aa Obae
3aKkpuTa M pasnnaliatenHata cmeTka. [lnacTukata ce yHWWOXaBa B
npucecTBeTo Ha OnpaBomowjeHnss nabpxarten. B cnywain 4e monba/
npean3BecTMe 3a NpekpaTsiBaHe € nofafeHa oT TUTynspa Ha cMeTka, ChLMAT e
AnbXeH HezabaBHo Aa yBesoMu OnpaBOMOLLEHUS AbpxaTen 3a NHALMMPaHOTO
npekpaTtsiBaHe Ha [loroopa. AHanorvyHo, B cryyan e monbal npeavasecTue 3a
npekpaTsBaHe e nofafeHa oT OnpaBOMOLLEHNS AbpXaTeN, ChlMAT € ANbKeH
He3abaBHO Aa yBesoMM TUTyMsipa Ha CMETKA 3a MHULMMPAHOTO MpekpaTsiBaHe
Ha [orosopa.
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Ako oT cknioyBaHeTo Ha [loroopa ca u3Teknu 6 Mmeceua, TuTynapbT u
OnpaBOMOLLEHNAT [bpXaTen He AbMKaT Takcu W HEyCTOiKW, CBbP3aHW ¢
npekpaTsBaHeTo My.

baHkata Moxe fa npekpatu egHoctpaHHo [loroeopa ¢ OnpaBOMOLLEHMS
abpxarten uiunu Tutynsapa npu:

HEM3NMbIHEHNe Ha 3adbikeHnss no Hactoswmte O6WM ycnosus unu no
[lorosopa ot cTpaHa Ha OnpaBomoLyeHnst Abpxaten wunu Ha TuTynspa Ha
CMeTKa;

npekpaTsBaHe Ha pgoroBopute 3a OcHOBHaTa CMeTka, OOCTbN [0 KOSITO
TutynapsT e 3assun B [loroBopa;

u3npalliaHe Ha ABYMECEYHO MUCMEHO NPEAN3BECTHE; NPU CKIOYEHN LOroBOPU C
nuua, kouto He ca notpebutenn no cmucwbna Ha 3MYMC, bavkata mMoxe fa
npekpatu [lorosopa 6e3 npeaumasecTue;

kaTo B Tean cnyyau BaHkata Gnokupa Kaptata u wucka BpbliaHeTo i OT
OnpaBoMOLLEH!S AbpxKaTen.

Mpu npekpatasaHeTo Ha [orosop TuTynApbT/ OnpaBOMOLUEHUAT AbpxaTen
3annava HauucnsiBaHuTe NepuoanyHO Mo AOrOBOPa TaKCy MPOMOPLMOHANHO Ha
W3TEKNUSi Nepuos Ha LedCTBUE HA AoroBopa. AkO TakuBa Takcu ca nnaTeHu
aBaHCOBO, Te Ce Bb3CTAHOBAIBAT NMPOMOPLIMOHATHO Ha CPOKa Ha MPEKPATSIBAHETO.

(M3m., B cuna ot 13.04.2018 r.) YUn. X.2 u un. X4 He ce npunarat npw
npekpaTsBaHe Ha 40roBOpa Nopaay HeU3MbIHEHWE Ha ycrnosusTa Ha [lorosopa
oT cTpaHa Ha OnpaBOMOLLEHNS AbpxaTten uiunu Ha TuTynsapa Ha cmeTka W B
Teau cnyyan barkaTta Moxe Aa HauMCnM NOCOYEHNTE B Te3n paanopeadi Takcy n
HEYCTONKW B MbITHMS UM pa3Mep.

KapTara ce geakTueupa ot BaHkata cnyxebHo ¢ npexpatsiBaHeTo Ha [Jorosopa B
cnyyait, ye OnpaBoOMOLLEHUAT abpxaten He € BbpHan Kaprata Ha badkarta.
baHkata He HOCW OTIOBOPHOCT 3a BPeAM, MPUYMHEHM B pe3ynTaT Ha
peakTvBuMpaHeTo Ha Kaptata nopagu npekpaTsiBaHe Ha  [OrOBOPHUTE
OTHOLLIEHMS.

Korato npu npekpaTsBaHe Ha AOrOBOpHUTE OTHOLEHWS OnpaBOMOLLEHUST
Aabpxaten wunn TUTYnsApBLT Ha CMeTka WMa W3UCKYeMU 3aObIDKEHWUS KbM
bankata, baHkata nma npaso ga cwbepe no pepa Ha un. V.6 u un. V.7
ObIDKUMKTE 1 cymn cnyxebHo (be3 cbaebHa Hameca) 0T cpeacTBaTta no BCUYKM
cmeTkn Ha Onpasomollerus gbpxaten/ Tutynspa no cmeTka npu baHkata, 3a
koeTo OnpaBOMOLLEHUAT AbpxkaTen U TUTYNAPBT Ha CMeTKa, C MOANMCBAHETO Ha
[loroBopa, AaBaT M3pUYHOTO CKM CbrMacke M oOnpaBoMowaeaT baHkaTa.
TuTynspbT Ha CMeTka e ANbXeH fAa ocurypu AO0CTaTbyHO CPeacTBa no
CwmeTkaTa, 3a fja NOKpye BCUYKN 3aBaBeHn 1 M3NCKYEMM MnaLyaHuns.

[loroBopsT ce npekpaTsiBa, B Cryyal ye B 4-MeCeyeH CPoK, CHMTaHO OT JaTata
Ha ckmnioyBaHe Ha [oroBopa, a npu MNepcoHanHa AonmbHUTeNHa febutHa kapTa
1 ®upmeHa gebuTHa kapTa - cuMTaHo OT nognuceaHe Ha [lorosopa oT Tutynsipa
Ha cmeTka, OnpaBoMOLLEHUAT AbpxaTen He ce siBu B baHkata, 3a Aa nomnyuu
Kaprarta.

OnpaBOMOLLEHUSIT AbpXaTen W TUTYNSPBLT N0 CMeTKa OCTaBaT 3afbIKEHN KbM
baHkaTa 3a noracsiBaHe Ha BCUYKW 3abIDKEHWs!, CBbP3aHN C U3MON3BaHETO Ha
KapTaTa, BKNIOUMTENHO U cried npekpaTsBaHeTo Ha [loroBopa, He3aBuMcuMMO OT
OCHOBaHUsiTa 3a NpekpaTsiBaHe.

JonbnHuTenHu pasnopeabu

2.1.

22.

(Hos, B cuma ot 16.05.2018r.) BaHkata obpaboTBa nu4HUTE [OaHHM B
cwoTeeTcTBue ¢ Permament (EC) 2016/679 Ha EBponelickus napnameHT v Ha
CbBeTa 0T 27.04.2016 r. (,06W pernameHT OTHOCHO 3aluTa Ha AaHHUTE®).
MoapobHa MHopmaLms 3a LienuTe M NPaBHOTO OCHOBaHWe 3a 0bpaboTBaHeTo
Ha NMNYHUTE AaHHW; KAaTeropumTe NonyyaTenu Ha IMYHU AaHHW; CPOKa, 33 KOWNTO
Lie Ce CbXpaHaBaT MMYHUTE AaHHW; MpaBaTta Ha CybeKkTUTe Ha AaHHW BbB Bpb3ka
¢ 00paboTBaHETO Ha TeXHWTe MUYHM [aHHM OT CTpaHa Ha baHkaTa, KakTo M
WH(OPMALWMs 33 HauMHa, NO KOWTO Te MoraT fa GbaaT ynpaxHeHW; AaHHM 33
KOHTAKT C AMbXHOCTHOTO NWUe Mo 3aluTa Ha [aHHuTe W BCska [pyra
MHehopMaLws, kosTo OBLLMAT pernameHT OTHOCHO 3aluyTa Ha [JaHHUTE M3NCKBa
pa 6bpe npegoctaBeHa Ha cybekTuTe, Ce Cbabpka B YBeJOMMeHWe OTHOCHO
obpaboTBaHe Ha NUYHUTE AAHHM, KOETO € HaNMYHO Ha MHTEPHET CTpaHuLaTa Ha
Bankata (www.postbank.bg), kakTo 1 Ha xapTueH HocuTen BbB BCekM 0CUC Ha
Batkara.

(W3m., B cuna ot 13.04.2018 r.) TuTynapbT Ha cMeTka MMa MpaBo fa 3asiBu
nucmeHo o baHkata no obpasel, M3rOTBEH OT nocneaHata, nony4aBaHeTo Ha
KpaTku TekcToBW cbobLueHus (SMS) Ha nocodeH oT Hero MobuneH TenedoHeH
HoMmep:

3a u3BbpLUBaHe Ha CrieaHUTe BUAOBE onepauuy ¢ KapTata: TerneHe Ha napu
B 6poit upe3 TepmuHanHu yctpoiictea ATM u TpaHcakuuw/onepauum c
Kaptata upes TepmuHanum yctpoiictBa MOC wnu BupTyanHW TepMUHamnHm
yctpoiicta MOC (TerneHe Ha napu B 6poit ypes TepMUHanHU yCTpoOiCTBa
MOC, nnalyaHe Ha CTOKM W YCyrA B THProBCKM 0OEKTW Ype3 TepMUHamnHM
ycTpoiictBa MOC, enekTpoHHM pasnnallaHns Ype3 WHTepHeT nnatdopmm 3a
nnaiyaHe, nnaiaHe Ha komyHanHn ycnyrv Ha ATM ycTpolicTBa cobcTBeHoCT
Ha BaHkaTta, nnaiiaHe Ha koMyHasnHW ycryrv Ha GaHkomaTt Ha Bopuka (upes
ycnyrata B-Pay), nnawyaHe Ha cToku u ycnyrv B MHTepHer).

3a Npe/CTOSALLO M3TUYaHE Ha CPOKa Ha Banm[HOCT Ha Kaprara.

5.1.

5.1.1.

5.1.2.

B cnyyait ye TuTynapeT Ha CMeTka xerae Aa NpeycTaHoBW MOMy4aBaHeTo Ha
kpaTku TekcToBM cbobuyeHus no un. X1.2.1 w/ unn un. XI1.2.2, Toea creaga fa
6bae 3asiBeHo nucmeHo npen baHkata. OnpaBOMOLLEHVST fbpxaTen Moxe fa
noucka NpeycTaHoBsBaHE Ha MONyyaBaHETO Ha KPaTKM TEKCTOBM CbODLEHMS,
3asBeHo 0T TUTynApa Ha CMeTKa, ako fjeknapupa nnemeHo npea baHkata, e e
TMTYNAp/ nonsgaten Ha mMobuneH TenedOHEH HoMep, O KOWNTO ce w3npaliar
cbobLueHnsTa. MonyyaBaHeTo Ha KpaTki TEKCTOBN CbOOLLEHUs Moxe Aa bbae
npeycTaHoBEHO 1 MO WHAUMaTMBa Ha baHkata, korato Obde yCTaHOBEHO
(BKMIOYMTENHO M Ype3 MUCMeHa Aeknapauns, nogapeHa npen bawkata), ye
MOBUNHUAT TenecoHeH HOMep, MOCOYEH 3a MONy4aBaHe Ha KpaTkv TEKCTOBM
cbobLueHns, He e cobcTBeHoCT/He ce nonaea oT OnpaBOMOLLEHUs Abpxaren,
pecnekTUBHO OT TuTynspa Ha cmeTka. lony4aBaHeTo Ha KpaTku TeKCTOBM
cbobLLeHNs No cboTBETHATa KapTa ce npeycTaHoBABa M MPW BCUYKM Cyyal Ha
npewsgasatHe Ha Kaptara, BkmtounTenHo B criyqante no un. VIIL.13.

OnpaBoMOLYEHNAT AbpxaTten uunu TUTYNAPBT Ha CMeTka jaBaT CbriackeTo cu
MHcbopmaLms 3a u3sbplueHnTe ¢ KapTaTa onepavun/TpaHcakLmm, Kakto u apyra
WH(OpMaLWs kosTo npefcTaBnssa baHkoBa TaitHa, Aa 6bae npepocTaBsHa oT
BaHkaTa Ha CbOTBETHUTE [OCTABYMLN HA MOBUMHN KOMYHWKALWK, 3a LienuTe Ha
“3npallaHeTo W Mony4aBaHETO Ha KPaTKM TEKCTOBM CHODLYEHMS, KakTo U Ha
CbOTBETHUTE MEXAYHAPOAHW KapTOBM OPraHW3aLun U CUCTEMHM OnepaTopu 3a
LiennTe Ha u3nbiHeHe Ha [lorosopa.

Yenyrute no un. X1.2 ce npeAocTaBsT Ype3 CbOTBETHUS AOCTABYMK HA MOBUIMHM
KOMyHMKaLWK, kato baHkata He HOCM OTFOBOPHOCT 3a HernonyyasaHe Wnu
HEeHaBPEeMEHHO MonyyaBaHe Ha TakuBa CbOOLLEHMSs, KOraTo Hemony4aBaHETo
UN HEHaBPEMEHHOTO MONyYaBaHe Ce AbIKAT Ha MPUYMHK, HAMMUPALLM Ce N3BBH
KoHTpona Ha baHkaTa, kato: npobnemu B MpeHocHaTa KOMyHUKALMOHHa cpeaa
Ha CbOTBETHWTE [JOCTABYMLM HA MOBMIHM  KOMyHUMKaLyK, (HOPCMaxopHM
obcTosATencTsa 1 Ap., kakto W B Crly4anTe Ha NpekpaTsBaHeTo Ha AOrOBOPHUTE
OTHOWeEHNS Mexdy bBaHkata ¥ CbOTBETHMS [OCTaBUMK Ha  MOOWMHM
KOMYHMKaLKW, CBbP3aH C NpeaocTaBAHETo Ha ycnyruTe no yn. XI.2 HesaBncumo
OT MpUYMHWTE 3a MpekpaTaBaHeTo WM. Ycnyrute no yn. XI.2 He moraT ga ce
nonssat 4pes MobWnHM TenedoHHM HOMepa, MPEHeCeHu OT edHa MobumHa
Mpexa B [pyra oceH ako baHkata e yBejoMeHa CBOEBPEMEHHO OT
OnpaBsomolyeHns gbpxaten/Tutynspa Ha cMeTkaTa 3a W3BbPLUEHUS MPEHOC,
kaTo B TO3M cCnyyan bBaHkata He HOCKM OTFOBOPHOCT 3a HEMOMyYeHu OT
OnpaBomoLueHns abpkaten wiwnm TuTynspa Ha cMeTka CbobLeHns u He
Bb3CTaHOBABA NMaTEHNUTE Takch 3a CblyuTe. 3a aKTUBMPaHE Ha ycmyraTa no yn.
XI1.2 1 32 BCAKO KpaTKo TEKCTOBO CbODLLEHWE, MOCOYEHO B ChlyaTa pasnopeada,
n3npateHo ot baHkata, ¢ uskmoyeHre Ha cbobiyeHneTo no un. XI.2.2, ce Abmkm
Takca cbrmacHo Tapudata Ha bankata. [bmkumute Takcu ce cbbupar ot
cMmeTka Ha Tutynapa B baHkaTa, mocoyeHa OT Hero, a ako Mo Hes HAMa
[oCTaTb4yHa pasnonaraeMa HanmuMyHocT — no pega Ha yn. V.6 u un. V.7.
OnpaBoMOLEHVST gbpxaTen W TuTynsapsT Ha CMeTka cnefga fa ce
MHcbopmupaT OT CBOS MODMIEH onepatop 3a Bb3MOXHOCTTA fa nonyyasar
KpaTkv TEKCTOBM CbODLLIEHNS 1 B YyxOuHa, kaTo baHkaTa He HOCM OTFOBOPHOCT
3a HenonyyeHn ot OnpaBoMOLLEHNs Abpxaten uunu TuTynspa Ha cmeTka
CbOOLLEHNS 1 He Bb3CTaHOBSABA NNATEHNTE TaKCK 3a CbluuTe.

(M3m., B cuna ot 16.05.2018 r.) CnelwHo npegocTaBsiHe Ha aBaHC B YyxbuHa
(Emergency Cash Advance — ECA)* - ycnyra, kosiTO AaBa Bb3MOXHOCT Ha
BCUYKK kapToabpxateny ¢ Debit® Mastercard ga nonyyar cnewHo napu B 6poit,
korato e Bb3HWKkHan npobnem C u3non3saHeTo Ha AebuTHaTa UM KapTa B
yyx6buHa (kapTaTa e oTKkpagHata, 3arybeHa, noBpesieHa unu 3abpaseHa) 1 Umat
[ocTaTbyHa NapuyHa pasnonaraeMocT o cMeTkaTa Cv 3a OCbLUECTBABAHETO Ha
ycnyrata. Ycnyrata ce npegocTaBs CbC CbAeicTBueTo Ha LleHTbpa 3a
obcnyxsaHe Ha knueHTM Ha Mastercard (MAC) upe3 Mpexata oT (hyHaHCOBH
WHCTUTYLMN, TYPUCTUYECKA areHuMn W [pyr4 odmcu, Kkouto paboTar ¢
pasnnaiyanus Ha Western Union. 3a fa 3asBu ycnyrata, KnueHTLT TpsibBa fja ce
cBbpxe ¢ LieHTbpa 3a obcnyxBaHe Ha knveHTV Ha BaHkaTa Ha Tenedon 0700 18
555 unm ¢ Llentbpa 3a obcnyxBaHe Ha knueHTH Ha Mastercard (+1 636 722
7111). 3a ,CneluHo NpefocTaBsHe Ha aBaHC B YyXOWHA“, KNuEHTHT TpsibBa Aa
pasnonara ¢ A0CTaTb4HO HANMYHOCT MO pasnrallaTenHara ci cMeTka, KosTo Aa
€ B pa3mep paBeH 1nu Mo-roNsiM 0T cymaTa Ha:

HECHWXaeMUAT OCTaTbK N0 CMeTKaTa CNpsiMO BMAa KapToB NPOAYKT,

Gnokvposka oT 10% OT pa3Mepa Ha CyMaTa Ha CNeLUHUs aBaHC - 3 LienuTe Ha
ocurypsiBaHe Ha HeobXo/MMa HaNMYHOCT Mo NPEeBanyTUpaHe Ha TpaHcaKUMATa;

Takcara, kosito 6aHkata yobpXxa 3a ycnyraTta,
CymaTa, KOATO KnneHTa M3UCKBa 3a NpeocTaBsHe Ha CneLleH aBaHC B l~Iy)K61'1Ha.

BanyTHuTe onepauum 1 TpaHCcaKLyK, KOUTO Ce OCbLUECTBABAT MPY M3Non3BaHe
Ha ycnyrata ,CnelHo npefocTaBsHe Ha aBaHe B Yyx6uHa (Emergency Cash
Advance — ECA)":

[Mpu nonoxeHue, ye Banytata Ha CmeTkaTa, AOCTBN O KOSITO € OCUrypeH
upe3 pebuthu kaptu Debit Mastercard He e B watcku gonapu, npu
M3BbPLUBAHE Ha TpaHcakuws 3a ,CnewHo npefocTaBsHE Ha aBaHC B
yyx6uHa“, ce 3BbPLLBA NPEBaNyTPaHe Ha CymMaTa, U3KCKaHa OT KN eHTa B
LaTcku aonapu, no obMeHHWs kypc Ha baHkaTta 3a AeHs. Cnepn ToBa, B
cnyyan, ye KaptoabpxaTtensT e 3asiBun nomnyyaBaHe Ha Cyma BbB BanyTa,
pa3nnyHa oT LATCKM Aonapa, Ce OCbLLUECTBABA CreaBallo npesanyTupaHe
no kypc Ha Mastercard 3a cboTBETHaTa BanyTa 3a [ieHs Ha TpaHcaKLmATa.

Cnep nonmyyasaHe Ha Cymara OT KapTogbpxatens, Mastercard
OCbLUECTBABA TpaHCaKUMs kbM BaHkata B LIATCKM OOMapu, KOSTO ce
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npesanyTupa B eBpo No Kypc Ha Mastercard 3a peHs. Ako Banytata Ha
CwmeTkaTta, [OCTbN [0 KOSITO € OocurypeH upe3 aebuthu kaptu Debit
Mastercard, He e eBpo, ce U3BbPLUBA BTOPO NPEBanyTMpaHe BbB BanyTata
Ha CmeTkaTa, no 0bmeHHMs Kypc Ha baHkaTa 3a AeHs Ha U3MbIHEHWE Ha
CbOTBETHOTO NNATEXHO HapexXaaHe.

Cref ocurypsiBaHe Ha CrielLHUs aBaHC B YyxOWHa U OCbLUECTBABaHE Ha
HeobxoaumuTe npeBanyTupaHus, octatbka oT 6nokvpanute 10% oOT
pasMepa Ha CymaTa Ha CMeLUHUsl aBaHC, 33 LeNUTe Ha OCUrypsiBaHe Ha
HeobXxoaUMa HarM4HOCT 3a MpeBasnyTUpaHe, ce Bb3CTAHOBSBA HA KMUEHTa
no kapToBaTa cMeTka.

PasmepbT Ha Takcata 3a ycnyra ,CrnewHo npegocTaBsiHe Ha aBaHC B
yyxbuHa“ e cnopeq aeiicTeallata Tapuda Ha baHkata.

C nopnucaaHe Ha HactoswmTe 06wy ycnosus OnpaBoMOLLEHUSIT AbpxaTen 1
TuTynspbT Ha cMeTkaTa, KbM KOSTO MMa u3gapeHa AebutHa kapta Debit®
Mastercard, AeknapupaT, Ye ca 3ano3HaTu C yCroBWsTa 3a NON3BaHe Ha
ycnyrata ,CriellHO NpefoCcTaBsiHE Ha aBaHC B YyXOMHA“ 1 ca yBEeLOMEHU 3a
MeToauTe Ha NMpeBanyTUpaHe M 0CYETOBOASIBAHE Ha TpaHCaKUWsTA, KOSTO ce
W3MbyBa OT kKapToBaTa opraHusauws Mastercard, B cnegcteue Ha
npegocTaseHa cyma B 6poi, B eanH ot odmcute Ha Western Union no ceeta
unm BaHka, ¢ konto Mastercard UMaT ckrioyeH [OroBOp 3a NpefocTaBsiHe Ha
ycnyrata.

Mpu siBsBaHe B odmcute Ha Western Union no ceeTa unu GaHku, ¢ kouTo
Mastercard wumaT cknioyeH [OroBOp 3a nMpedocTaBsHe Ha  ycnyrata,
KapToabpxartenute cneasa Aa NpefocTaBsT 3a LienuTe Ha MaeHTUdukaLmaTa
JOKYMEHT 33 CaMOMMYHOCT, MeXAyHapojeH nacropT M CbOTBETHUTE
AOMBAHNTENHM [OKYMEHTH, KOWTO OW nouckana nnaiiawarta opraHusauns
(Bu3alypocToBepeHne/peructpaums 3a npectoi/npebusasaHe n fp., KouTo
Ouxa ce u3ncKBanW 3a LenUTe Ha neranHus npectoll B CbOTBETHAaTa
AbpXaBa), KakTo W fja NoAnuwaT [OKYMEHTUTeE, KOUTO AadeHaTa opraHn3auns
W31CKBa BbB BPb3Ka C NOMy4aBaHeTo Ha CpeAcTeaTa.

(MpeauweH yn. XI.10., uam. B cuna ot 06.09.2018 r.) baHkata uma npaso ga
NPOMEHs  eAHOCTpaHHO ~HacToswmTe OB6LWM  yCroBUS, BKITKOYUTENHO W
Tapudata, BKITKOYMTENHO, HO HE Camo, B CyyauTe Korato ToBa Ce Hanara ot
npoMsHa B MPUMOXMMOTO 3aKOHOAATENCTBO, MPOMSHA B MpaKTMkuTe Ha
baHkata no npegnaraHeto Ha ycnyrute npeameT Ha Hactoswmte O6wpm
YCOBUS UMW NPOMSAHA B crieLyudmkaTa Ha camuTe ycnyru, kato ocurypsiea Ha
pasnonoxeHne Ha KIMeHTUTe CU MpOMEeHuTe 4pes nybrukyBaHeTo UM Ha
obnrotpaeH Hocuten-WHTepHeT caita Ha Bankata www.postbank.bg npegu
BMM13aHeTo UM B cuna. OT MOMEHTa Ha BNM3aHETO UM B Cuna CblUWUTE CTaBaT
3aAbMKUTENHN 3a cTpanuTe no florosopa. Korato TutynspsT e notpebuten no
cMMCbNa Ha 3akoHa 3a NnaTexHWTe YCnyru 1 nnaTexHuTe cuctemu, baHkarta
ocurypsiBa Ha pasnonoxenue Ha Tutynsapa n OnpaBOMOLWEHWs AbpxaTten
NpOMeHNTE He MO-KbCHO OT [Ba Mecela Npeau farata, Ha KosTo NpoMeHuTe
BM3aT B cuna. Ako TutynapbT/ OnpaBOMOLLEHUST AbpxaTen He npuema
npeanoXeHnTe NPOMeHW, TOM MMa NPpaBo Aa Bb3pasn CPELL TAX kaTo npekpaTy
[I0roBOpa B pamKuTe Ha ABYMECEYHMS CPOK MO MPEAXOAHOTO u3peyeHue, be3
fa HOCM OTFOBOPHOCT 3a pasHockn U obeaeTeHns. Ako TutynspbT/
OnpaBOMOLUEHNAT AbpXaTen He nNpekpaT [OroBopa NO pefa Ha Tas
pasnopeaba, cunTa ce, Ye e npuen NpeanoXeHuTe NPOMeHN U e 06Bbp3aH oT
TSX OT MOMEHTa Ha BN13aHeTo UM B cuna. baHkaTta 0bsBsiBa npoMeHuTe 1 Ype3
nocTaBsHe Ha MUCMEHO yBedoMneHue B BaHkoBuTe canoHu. B cnyvaute, B
kouTo TUTYNspBT He e notpebuten no cmucbna Ha 3MYMNC npomeHuTe B T3
06wy ycnosus BMK3aT B cuna cnpsimo Hero 1 OnpaBoMOLLEHUS Abpxkaten ot
MOMEHTa Ha npuemaHeTo MM OT baHkata, OCBEH ako B CbOTBETCTBME C
PELIeHNeTo 3a MpUEMaHeTO WM WM B CbOTBETCTBUE C MPUIOXUMOTO
3aKOHOAATENCTBO HE CriefiBa Aa BNe3HaT B CUNa Ha no-kbCcHa Aata.

(MpeauweH yn. X1.11., nam. B cuna ot 06.09.2018 r.) Korato npomexuTe ca no-
BnaronpusTHi 3a TuTynspa u OnpaBOMOLLEHNS AbpXaTen, KakTo 1 korato €
M3MEHEHMETO Ce paslumpsiBa No B3aUMHO Cbrriacue Mexay CTpaHuTe 0bxsaTbT
Ha npepocTaBsHuTE ycnyrv, baHkata HAMa 3afbikeHve fAa  uanpalia
yBEOMNEHe Nk ia 00SBSABa NO APYr HAUYNH U3MEHEHMETO.

(Mpepnwen yn. X1.12., uam. B cuna ot 13.04.2018 r.) Mpu npomsHa B
HopmaTiBHaTa Yypepba, permameHTMpalla ypeseHu B HactoswmTe O
YCNOBUS OTHOLLEHWS, OT BAIM3AHETO B CUNMa Ha MpOMSHAaTa CbOTBETHO Ce
NPOMEHAT 1 3acerHatnte pasnopedabu Ha ObwwTe ycrnosus, OCBEH ako
npomsiHaTa kacae AUCMO3UTMBHI NPaBHN HOPMU.

(Mpepuwen un. XI1.13., nam. B cuna ot 13.04.2018 r.) Bevuku yBegomneHns un
13sIBMEHNS BbB Bpb3ka ¢ [loroBopa Tpsibea fja 6baat HanpaBeHu OT CTpaHuTe B
nucMeHa hopma M Lue ce cyuTaT MomyyeHn, ako no dakc, E-mail (enektpoHHa
nowya), Ype3 MUYHO JOCTaBSHE UMM Ypes u3npallaHe no nowata ¢ obpatHa
pasnucka, Unu ¢ mpenopbyaHa nowya, AOCTUrHaT A0 agpecuTe Ha cTpakuTe. o
OTHoWeHWe Ha OnpaBomollerus gbpxaren/ TuTynspa Ha cMmeTkata ToBa €
appecwT, nocodeH B [loroBopa, a No OTHOWEHWe Ha baHkaTa — appeckbT Ha
ynpaBneHue, onoBecTeH NybnnyHo Ype3 TbProBCKUs PErCTbP.

(Mpeauwen yn. X1.14., usm. B cuna ot 13.04.2018 r.) OnpaBoMOLLEHNST
ObpxaTen/TUTynsipbT Ha CMeTKa Ce 3afblikaBaT Aa uanpallaT yBefoMieHue
3@ HACTbNWNW NPOMEHW B MbPBOHAYANHUTE [aHHW, NPELOCTABEHM OT TAX Mpu
nofnvucBaHe Ha [O0rOBOPA, BKIOYMTENHO 32 BCSKa MPOMSIHA B CHOTBETHUS
agpec, nocoyeH B [loroBopa, B 7-OHEBEH CPOK OT HACTLMBAHETO Ha
CbOTBETHUTE MPOMEHU. B MPOTUBEH Cryyail BCUYKM YBELOMNEHWS, MOKaHU U

1.

12.

13.

14.

15.

16.

17.

18.

Ap. cbobleHns no HactoswmTe O6ww ycnosus 1 [lorosopa, e ce cuuTaT 3a
MONYYEHM, aKo ca ManpaTeHu Ha CbOTBETHATa CTpaHa Ha cTapus i agpec.

(wam. B cuna ot 06.09.2018 r.) Korato TutynspbT Ha CwmeTka u
OnpaBOMOLLEHUST AbpxaTen He ca notpebutenu no cvucwbna Ha 3MNYMC, te
He moraT Ja ce no3oBaBaT W Aa uvepnsaT npasa ot [nasa IV Ha 3MYMC, ot
pasnopefoute, u3bpoenu B un. 67, an. 4 ot 3MYMC, u ot pasnopeabute B
HacToswmTe OBl ycnoBus, OTPassBaly CbOTBETHUTE 3aKOHOBW TEKCTOBE,
uMTMpaHu B Hactoawms un. X111, kakto ¥ He MoraT Aa aHraxupart
OTrOBOPHOCTTa Ha baHkaTa BbB Bpb3ka C Tean pa3nopeadm.

(Mpeauwen un. X1.16., nam. B cuna ot 13.04.2018 r.) TuTynapwT Ha cMeTka 1
OnpaBOMOLLEHMST AbpXaTen MoraT no BCAKO Bpeme fa nomyyat Konue ot
npunoxumute OBLLM yCroBWUS Ha XapTUeH WNW Opyr AbArOTpaeH Hocuten —
VHTepHeT canTa Ha baHkata www.postbank.bg.

(MpepuweH un.XI1.17., nam. B cuna ot 13.04.2018 r.) [loroBopwT ce CckMtoyBa Ha
Gbnrapckn €3k W yBefOMSBaHMSITA M KOMyHUKALMsiTAa Mexay CTpaHuTe,
W3BBLPLLBAHM NPU HETOBOTO M3MbIHEHNUE, LUE CE OCbLYECTBSBAT Ha Gbrrapcku
e3MK.

(Mpeaunwen un. X1.18., uam. B cuna ot 13.04.2018 r.) 3a BCwukK HeypeneHn ¢
Obwure ycnoeus u [loroBopa BbMPOCM Ce npwnarar pasnopeabute Ha
AenCcTBaLLOTO BbArapcKo 3aKoHOAATENCTBO.

(Mpeanwenr yn. XI1.19., uam. B cuna ot 06.09.2018 r.) OnpaBomoLeHNST
gbpxaten wiunn TWTynspbT WMa npaso Aa nojade nucMeHa xanba Ao
baHkaTa, cBbp3aHa C W3MbIHEHWE Ha 3afblKeHWsTa Ha CTpaHuTe no
HacTosiwms [oroBop. baHkaTa ce mpousHacs no Bcska nocTbnuna xanba B
cpok Ao 15 paboTHM AHW OT nomyyaBaHETO W Kato  yBedOMSsBa
OnpaBoMoLLeHNAT gbpxaten u/unn Tutynapa, B ucMeHa dopma, Ha xapTeH
HOCUTEN UMK C eNEKTPOHHO CbOBLLIEHNe N0 enekTPoHHa noLa. 1o u3knioveHme,
korato baHkaTa He MOXe Aa Ce Mpou3Hece B Cpoka No MPEAXOAHOTO U3peyeHne
Mo HesaBUCELM OT HeS MPUYMHK, TH u3npawa Ha OnpaBoMOLLEHNs AbpxaTen
nlunn TuTynsipa 0TroBop, B KOTO ACHO NOCOYBA NPUYKHNTE 3a 3abaBaTa, kakTo
1 cpoka, B koiTo OnpaBOMOLLEHUAT AbpxaTten wunu TUTyNspbT Le nonmyyu
pelieHneTo . BbB BCWYKM Criyyan CPOKLT 3a MONy4aBaHe Ha pelueHne He
MOXe Aa Hagsuwasa 35 paboTHW JHM OT nonyyaBaHeTo Ha xanbata. Korato
baHkaTa He ce npousHece B npeaBWAEHUTE MO-TOPE CPOKOBE, KaKTO U Korato
peLueHneTo He yAoBneTBopsiea OnpaBomoLueHus gbpxaten w/unu Tutynspa,
CNOpBLT MOXe Aa Ce OTHece 3a pasrnexgaHe oT lMomupuTenHata komucns 3a
nnaTexHu cropose KbM KomucusaTa 3a 3awwuta Ha noTpebutenuTe, KakTo 1 o
nomupuTenHute kommcn no un. 182-185 or 3akoHa 3a 3awmTa Ha
notpebutenute. AgpectT Ha KomucnsaTa 3a 3awmta Ha notpebutenurte e: rp.
Codms 1000, nn."Cnaseitkos" NedA, eT.3, 4 v 6. [JonbnHuTtenHa uHdopmaums
3a [lomupuTenHaTa KoMUcus 3a nnaTexHn cnopose kbM KomncnsTa 3a 3awmra
Ha noTpebuTennTe 1 yCroBMATa 33 HEMHOTO CE3UPaHe € HannyHa Ha MHTEPHET
cTpanuuata Ha bankata — www.postbank.bg, cekuns ,Bpb3aku ¢ knueHTn®, B
HeilHUTe (PUHAHCOBM LIEHTPOBE, KakTO W Ha WMHTEpHET CTpaHuuata Ha
lMomupuTenHaTa KOMUCHS 3a NNATEXHN CopoBe KbM KommucysTa 3a 3awmTa Ha
notpebutenute - https:/abanksb.bg/pkps/. Mpn Bb3paxeHns, cBbP3aHM C
n3nonssaHeTo Ha Kaprtata u M3BbpLUEHUTE C Hes TpaHcakuwu ce mpunara
cneLyantus peg, nocoyeH B cexkums IX ot HacToswwmute OBLm yenosms.

Korato CTpaHWTe He morat da nocTurHat cbrnacihe no n3BbHCHAEHEH pea,
CNopbT LWe Ce 0THacA 3a paspellaBaHe npea KOMNEeTEHTHUA 6bnrapcm4 CbA.

(MpeouweH un. XI.20., usm. B cuna ot 06.09.2018 r.) Hactoswmre O6wim
ycnosus n Tapudata Ha baHkata ca AOCTbNHM B GaHKOBMTE CanoHM W Ha
AbAroTpaeH Hocuten — MHTepHeT cTpanmuata Ha BaHkata www.postbank.bg, B
CbOTBETCTBUE C U3NCKBaHNATa Ha § 1, T. 8 oT lombnHuTenHuTe pasnopendu Ha
3akoHa 3a nnaTexHUTe ycnyru v nnatexHuTe cuctemu. Mpu nognuceaHeTo Ha
JloroBopa TutynsipeT 1 OnpaBOMOLLEHUAT AbpkaTen Aeknapupar, ye ca
3aM03HaTM W3USNO C THAXHOTO CbAbpXKaHWe B CUNMa KbM MOMEHTA Ha
noanucsaHe Ha [loroopa 1 rv npuemar 6e3 Bb3paxeHis.

(Mpeanwen un. X1.21., uam. B cuna ot 13.04.2018 r.) Ycnyrata ,CnewHo
npegocTaBsHe Ha aBaHC B yyxbuHa (Emergency Cash Advance — ECA)* (un.
1.18) we 6bae B cuna 3a Kaptogbpkatenu Ha AebutHu kapTv Debit Mastercard
(Mastercard Standard)/ Debit Mastercard Business (Mastercard Business)/
Debit Mastercard Gold (Mastercard Gold) /Mastercard Platinum, cuntaHo ot
03.08.2015.

(Mpepuwen un. X1.22., n3m. B cuna ot 13.04.2018 r.) Ycnyrata ,HesabasHo
nnawane no febutHa kapta (VISA Personal Payments - Immediate Payments n
Mastercard - MoneySend Payments) (un. 1.19) we 6bae B cuna 3a
KapTogbpxatenu Ha ne6utHu kaptu Maestro/ Debit Mastercard (Mastercard
Standard)/ Debit Mastercard Business (Mastercard Business)/ Debit Mastercard
Gold (Mastercard Gold) /Mastercard Platinum/ Visa Electron/ Visa Classic/ Visa
Business/, cuntaHo ot 03.08.2015T.

Hactoswute O6wm ycnosus Ha ,HOpobaHk Bwbnrapus” ALl 3a w3paBaHe W
W3Mon3BaHe Ha [eGUTHM kapTu ca nyOnnKkyBaHU Ha MHTEPHET caiiTa Ha baHkaTa Ha

aapec www.postbank.bg, C nocnegHn M3MeHeHuUA W OOMbIHEHMA B cuna oT

16.07.2018 r. n o1 06.09.2018 r.
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