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OBbLLK YCNOBUA HA ,,JOPOBAHK BBJITAPUA” ALl 3A U3SOABAHE
N U3MNON3BAHE HA AEBUTHU KAPTU

MpeameT n gecmHULUN

Hactoswute O6Gwm ycnoeusa ypexgaT npasata MU
3agbmkeHuaTa mexagy HOpobaHk bBwvnrapua” A u
TuTynapa Ha cmeTka, MO KOATO e wm3gageHa Kaprtara,
KaKTo W npaeata W 3agbikeHusta mexay baHkata u
OnpasomolyeHuss abpxaten Ha KaptaTta, cbrnacHo
[loroBopa 3a nsgasaHe 1 13nonssaHe Ha AebutHa kapTa.

(M3m., B cuna ot 29.07.2019 r.) Hactoswute O6wmn
yCrnoBWsi NpeAcTaBnsABaT HepasgenHa vacT oT [loroBop 3a
n3gaBaHe u obcnyxkBaHe Ha AgebuTHa kapTa W ypexaaT
1M3gaBaHeTO M MON3BaHETO Ha criegHuTe BuaoBe KapTu:
Maestro/ Visa Elestron n bBeskoHTaktHM Kaptu: Debit
Mastercard/ Debit Mastercard Business/ Debit Mastercard
Gold/ Debit Mastercard World/ Visa Classic/ Visa
Business. C uen wu3bdreaHe Ha CbMHeHMe, 3a
HeypeneHuTe B Te3n O6wum ycnosusa v JoroBopa cny4vau
ce npunarat CbOTBETHUTE 00WM ycrnoBust Ha baHkaTa 3a
KOHKpeTHaTa CMeTKa W CKIYeHus JoroBop 3a GaHkoBa
CMeTKa, 0O KOATO TVITyJ'Iﬂp'bT NU3PUYHO € 3aABWUIT OO0CTbIN
3a u3BbpLUBaHe Ha onepauuu ¢ KaprtaTta.

Oe6butHa ©GaHkoBa nnaTexHa kapTta (,Kaprta”)
(nepcoHanHa wunu dwupmMeHa) e Bu4 NepcoHanuaupaH
nnarTexeH MHCTPYMEHT, KOWTO Ce M3Mon3Ba MHOrOKpaTHO
oT OnpaBoMoLLeHus abpxaten 3a Heroea
noeHTMduKaums, oTtaanedeH LOCTbMN A0 CpeacTtBa B
pasvep Ha pasnonaraemaTta HanuMyHocT no CmeTkarta u
€BEeHTyarnHo MO  AOMbJIHUTENHU  GaHKOBU  CMETKMW,
cBbp3aHM ¢ Kaptata, KakTo M 3a W3BbpLIBAHE Ha
onepaumuTe, onucaHn B HacToswmTe OOLWwm ycrnosus.

(Hos, B cuna o1 29.07.2019 r.) ,,Be3koHTakTHa KapTa“ e
KapTta, obosHayeHa c noroto PayPass Ha Mastercard,
cboTBeTHO PayWave Ha Visa, koAaTO no3sonsiBa
m3BbpliBaHe o7 Kaptogbpxatensd Ha OGe3KOHTaKTHU
onepaumu, cbrmnacHo un.VIIL.3.3. ot Hactoswwmte OO6Wwm
yCrnoBwsi.

»llepcoHanHa ocHoBHa pgebuTHa kapTta” KapTa,
m3gageHa Bb3 OCHOBa Ha [JOroBop, CKIOYEH Mexay

baHkata n OnpaBomolleHUss ObpxaTern, KOWTO e MU
Tutynsap Ha CmeTkata no un. 1.9 no-gony.
»llepcoHanHa ponbfHUTENHa pAeb6uTHa KapTa”

KapTta, u3gageHa Bb3 ocHoBa Ha [loroBop, CKrOYeH
mexgy bankata, Twutynapa Ha CwmeTtkata u
OnpaBoMoLLeHNa AbpxXaTen Ha AonMblHUTENHaTa kapTa,
KOWTO He e Tutynap Ha CmeTkata no un. 1.9. no-gony u
KOWTO cbrnacHo [oroBopa uma npasBo MNoOCpPeacTBOM
u3non3saHe Ha Kaptata pfga ce pasnopexga CbC
cpeacTeaTta no CmeTkaTa.

,PUupmeHa pebutHa kapTta” KapTa, usgageHa Bb3
OCHOBa Ha [0roBop, cknwyeH mexay baHkaTa, Tutynsap
Ha CwmeTka no 4n. 1.9. no-gony (topyaunyecko nuue), n
OnpaBoMolLeHua abpxxaTen Ha ompMeHa AebuTHa kapTta
(dounsmyecko nuue), KOWTO cbrnacHo [oroBopa uma npaso
nocpeacTBOM m3nonaseaHe Ha KapTata ga ce pasnopexaa
CcbC cpeacTeaTa no CmeTkara.

(W3m., B cuna ot 29.07.2019 r.) ,,IAH" — lMepcoHaneH
MOEHTUMUKALUMOHEH HOMep, KOMTO, B 3aBWCMMOCT OT
cnyyas, moxe pa 6bae MNWMH Ha Kaprtata, NMWH 3a
Cod1yepHus TokbH nnu MUNH 3a MoBUNHO yCTpoNCTBO, Ha
koeto OnpaBomMolweHnss AbpxaTten nonyyasa SMS
cbobueHust ot baHkata. NWH Ha KapTtaTa ce cbcTom Hal-
Manko OT 4eTupu uuMdpu 1 npeactasnssa Homep Ha
OnpaBomoLLeHusi gbpxaTen, M3BecTeH CaMO Ha Hero,
NMbpBOHAYanHo onpegeneH oT baHkata egnHCTBEHO 3a
cboTBeTHaTa KapTa M cBbp3aH C Hes, crnyxel, 3a
naeHTuduumpaHeTo Ha OnNpaBoMOLLEHUST AbpXaTen 4ypes
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BbBEXAaHe OT KrnaBuaTypaTa Ha TEPMUHAIHO YCTPOWCTBO
ATM n NOC npu nsebpLUBaHe Ha onepaunnTe ¢ KaptaTa.

(M3m., B cuna ot 16.07.2018 r.) , doroBop” - lMucmeH
[OoroBop, cknioveH mexpay badkata n OnpaBomolyeHus
abpxaTen, a npu nepcoHanHa AonbrAHUTENHa AebuTHa
kapTa u dvpmeHa pebuTtHa kapTa - mexgy baHkaTa,
OnpaBoMolLeHna gbpxaten u Tutynsapa Ha cMmeTka, Bb3
ocHoBa Ha komTto [oroBop baHkaTa wmsgasa KapTtaTa,
nossonsBawa Ha OnpaBomolleHUs AbpxaTen Aa uma
OOCTbN OO0 CpeacTBa, B paMkuTe Ha onpegerneHute no
Kaptata numutH, [0 pasvep Ha pasnonaraemata
HanuyHoct no CwmeTkaTta, Kakto M no [JonbhnHUTENHU
CMETKM MpU M3PUYHO WCKaHe Ha TuTynspa Ha cmeTka.
HacTtosawmTte O6wu ycnosus npeacrtaBnsaBaT HepasgernHa
yacT ot [loroBopa 3a usgaBaHe 1 M3nos3BaHe Ha 4ebGuTHU
KapTu, 3aegHO C npunoxumara kbM Hero Tapuda Ha
BbaHkaTta.  [JOroBopbT M BCUYKM  OOMBIHUTENHU
CrnopasyMeHnsi 1 aHeKCUM KbM HEro, ako uma Takuea, ce
nognucea camo nmyHo oT OnpaBoOMOLLEHUs ObpXxaTen 1
Tutynspa n He Moxe pa O6bae nognvMcaH OT TexeH
NMbMHOMOLLHMK, OCBEH akO He € [OroBOpeHO Apyro c
baHkaTa.

»CMeTKa” - pasnnawarenHa cmetka (OcHoBHa cmeTka),
oTkputa npu baHkaTa no wuckaHe Ha TuTynapa Ha
cMeTKaTa cbrnacHo [oroBop 3a cmeTtka ¢ baHkata
(,QoroBop 3a cmeTKa”), 4O KOATO TUTYNAPBT Ha cMmeTkaTa
M3PUYHO € 3asiBUN AOCTbHN 32 U3BbPLLUBAHE Ha onepauumn ¢
KapTtata, cbrnacHo ycnosusita Ha [oroopa. 3a uenure
Ha HacTtoswmTe O6wWM ycnosusa ,JonbrHUTENHU CMETKW”
ce wusnonsea 3a obo3HayaBaHe Ha pApyrM 6GaHkoBu
pasnnawartenHu UM CrnecToBHW CMETKM, OTKPUTU Mpu
BaHkaTa no uckaHe Ha TuTynsipa Ha cMeTKa, 4O KOUTO
HonbnHutenHyn cmetkn OnNpaBOMOLLEHUSAT AbpXKaTen uva
JOCTbM Mpu ycrnoeBusita Ha [loroBopa NOCPEACTBOM
Kaptata camo Ha ATM ycTpowncTtBa, cobCTBEHOCT Ha
baHkaTa.

» TUTYyNAp Ha CmeTka” — e OU3NYECKO UMK IOPUONYECKO
nuue, koeTo cbrnacHo [lorosop 3a cmeTka ¢ baHkata nma
npaBo Aa ce pasnopexaa cbec cpeacTeaTta no CmeTkara
00 pa3mepa Ha pasnonaraemata HanunyHocT. B cnydauTe,
Kkorato, npu ycrnoBussiTa Ha [orosopa, KapTtata
npegoctaBsa Ha ONpaBOMOLLEHMS ObpXKaTen u 4oCTbn A0
HanM4yHoCTM No [ONbAHUTENHW CMETKW, OTKPUTU Mpu
BaHkaTa no vckaHe Ha TuTynsipa Ha cmeTka, TUTynspbT
Ha CMeTKa e nuue, KOeTo Bb3 OCHOBa Ha AOroBop/-u ¢
BaHkaTa 3a oTkpvBaHe Ha CbOTBETHUTE [OMbIHUTENHU
CMETKM € OMpaBOMOLLEHO Jda Cce pasnopexga M ¢
HanuMyHocTUTE MO [ONbMHUTENHM CMETKM, KakTo U Aa
npegoctaBad  AOCTbN OO0  TE€3M  HalMYHOCTM  Ha
OnpaBoMoLLEeHNs AbpXKaTen.

(W3m., B cuna ot 13.02.2018 r.) ,,OnpaBomoLleH
Abpxarten” vwnn ,Kaptogbpxarten“ - gusnyecko nvue,
onpaBOMOLLEHO Bb3 OCHOBa Ha [loroBopa pQa ce
pasnopexaa 4ypes3 M3BbpLlUBaHE Ha onepaumu ¢ Kaptarta
cbe cpeactearta no CmetkaTta/ JONbAHUTENHN CMETKU A0
pa3mepa Ha HanM4yHWUTE U pasnonaraemMm Nno Hes cpeacTea
n Ha onpegeneHute no Kaprata numutu. [pu
nepcoHanHa ocHoBHa AebuTHa kapTa OnpaBOMOLLEHUST
abpxaten e v TuTyndp Ha cMeTka, MO CMUCbIla Ha
HacTosimuTe O6LLM ycnoBus;

.baHkaTa” — ,HOpoGaHk bBwvnrapus” AL (BnucaHa B
Tvproeckusa pernctbp, ENMK 000694749, cbe cepganvuie m
appec Ha ynpasnenue: rp. Codusa 1766, PavioH “Butowa”,
yn. "OkonoBpbceTeH NbT” Ne 260, ¢ 6aHkoBa nuueH3ns Ne
B-05/1991r. Ha ynpaBuTensa Ha Bbnrapckata HapopgHa
0OaHka, KOMMETEHTEH OpraH Mnpu OCbLUECTBSIBAHE Ha
Hapgsopa — Bbnrapckata HapogHa 6aHka), usgaTen Ha
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Kaptata Bb3 OCHOBa Ha CknoyeHust [oroBop WU
HacToswmuTe OB ycrnoBwsi.
(W3am.,, B cuma ot 13.02.2018 r.) ,TepMuHanHo

yctponcteo ATM“ (Automated Teller Machine)" e
YCTPOMCTBO 3a TerfieHe W BHacsiHe Ha napu B Opow,
nnawaHe Ha ycnyru, usBbplLUBaHE Ha NPEBOAM Mexay
CMEeTKW, Ha CNPaBOYHM W APYIW NAATEXHW U HennaTexHu
onepauum.

»TepMuHanHo yctponcteo NMNOC“ (Point of Sale, Point of
Service)" e YCTpPOWCTBO, 4pe3 KOETO Ce W3BbpLIBA
nnawiaHe Ha CTOKM M yCnyru unu nonyvaBaHe Ha napuv B
6poli Ypes n3nonssaHe Ha KapTa.

(N3m., B cuna ot 29.07.2019 1) ,BuptyanHo
TepMmuHanHo yctponcteo MOC* (Virtual POS Terminal)"
€ rnornyeckn geduHnpaHo TepMuHanHo yctpoincteo MOC,
ype3 KOeTo Ce M3BbplBaT NpeBoau MO CMETKU unu
nnawiaHe Ha CTOKM W ycnyru Ype3 VIHTEepHET, TEpMUHaHU
yctpoictBa ATM  wnm  umdpoBun TenedoHn npu
n3non3eBaHe Ha kapta B pexum oHnaviH. OnpenenexHu
TbProBuu, Mnpegnarawy CTOKM W/wnu  ycnyrm npes
WHTepHeT u npvemawim nnawaHusi 4Ype3 BMpTyarHo
TepMmuHanHo yctponctBo [1OC, ca o06o03HayeHn c
Mastercard Identity Check nnm VISA Secure Ha UHTepHeT
cTpaHuuara cu.

»RINGS” - nnaTtexHa cuctema 3a OpyTeH CETbIIMEHT B
peanHo Bpeme, nsrpageHa u onepupaHa ot bHbB.

»~daTa Ha cucTeMHO nogHoBsiBaHe/ npeunsgaBaHe Ha
KaptaTta e 45 (yeTnpugeceT u neT) AHU nNpean ustvyaHe
Ha HeWHaTa BanuaHoCT.

»,CNewHo npegocTaBsHe Ha aBaHC B 4Yyxb6uHa
(Emergency Cash Advance — ECA)“ e ycnyra, KosTo ce
npegocTaBs C MoOMOLWTa Ha KapToBaTa oOpraHusauus
Mastercard Worldwide n pgaBa Bb3MOXHOCT Ha BCUYKM
Kaptogbpxatenn ¢ Debit Mastercard pa nonyuar
aBaHCOBO napu B Opoi npu Bb3HWKHaAN npobnem c
M3MNon3BaHeTo Ha AebutHa kapTa B YyxbuHa (B cnydan Ha
3aryba, kpaxba unv nospefa Ha nebuTHaTa KapTa).

Hesza6aBHo nnawaHe no ge6uTtHa kapTa (VISA Personal
Payments - Immediate Payments/ Mastercard MoneySend
Payments) - ycnyra, nossonsiBawia MonyvyaBaHe Ha
napudHn cpepctea ot nputexatenu Ha VISA wnnu Debit
Mastercard gebutHu kapTu, u3gageHu oT baHkaTa, oT
apyrm nputexartenn Ha VISA uwnu Debit Mastercard
[ebuTHM kapTu Ype3 cmapTdoHU, MOBUIHN YCTPOMCTBA U
Opyrv kaHanu. Ypes Tasm ycriyra napudHus TpaHcdep ce
M3BbPLUBA BefHara, kaTo cpeactBata TpsibBa pa ca
HanM4yHW Mo cmeTtkata Ha nonydvatens o 30 MuWH. cnef
ofoOpeHne Ha NOMy4YeHOTO aBTOPM3ALIMOHHO CHODLLIEHNE.

(Hos, B cuvna ot 29.07.2019 r) ,,m-Token Postbank*
(;CopTyepeH TOKBHY) e npunoxeHne 3a MOOUMNHM
ycTporctBa (CMapTdoHM) C  onepauuoHHa cucTema
Android wnu i0OS, KoeTo CnyXu KaTto CpeacTBO 3a
yAOCTOBeEpsiBaHe Ha uaeHTn4YHocTTa Ha OnpaBomoLleHust
abpxaten M 3a noTBbpXAaBaHe Ha CcbrnacueTo 3a
M3MbIMHEHVWE Ha ENEeKTPOHHU AWCTaHUMOHHU MNaTeXHU 1
HennaTexHu onepauun, ussbplieHn c Kaptata u/vnu
ypes Apyrv gurMTanHu kaHanu 3a A4OCTbN OT pas3CTosHME.
AkTBMpa ce no nckaHe Ha OnpaBOMOLLEHMS AbpXaTen
ype3 ycnyrata Ha baHkata WHTepHeT GaHkupaHe — e-
Postbank, BKITHOUNTEITHO n ypes BbasoBata
yHKUMOHaNHOCT Ha NHTepHeT BaHkmpaHeTo. [ocTbn Ao
NPUIOXEHeTo Cce ocurypsiBa C  onpedeneH  oT
OnpasomolueHua gbpxaten MNUH 3a CodpTyepeH TOKbH
unun ¢ GruomeTpuyHN aaHHU. CoTYEPHUAT TOKbH HE MOXe
ha 6boe uHcTanupaH Ha MnoBeye OT €4HO YCTPOWCTBO
egHoBpeMeHHo. AkTuBMpaHeTo Ha CodTyepeH TOKbH Ha
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HOBO  YCTPOWCTBO  [JeaKTuBupa
aBTOMAaTUYHO TOKbHA Ha TEKYLLOTO YCTPOWCTBO.

(Hos, B cuna ot 29.07.2019 r) ,,3D guHamumyeH kop“ e
YHUKaneH, e[HOKpPaTHO BanuaeH Ko, u3npaTteH oT
BbaHkata 4pe3 SMS cbo6OlleHMe Ha MOoCoYeHus1 OT
OnpaBomolleHns abpxaTen TenedoHeH Homep. Cnyxu
3a yAOCTOBEpsiBaHe Ha WAOEHTUYHOCTTA Ha
OnpaBoMolLeHNs AbpxaTen W 3a MNoTBbpXAaBaHe Ha
cbrnacueTo 3a N3MNbrHeHne Ha €NeKTPOHHM
OUCTaAHUMOHHU NNaTeXHW W HennaTeXxHu onepauumu,
n3BbpweHn ¢ Kaptata w/vnu 4ypes apyru AurutanHu
KaHanM 3a [ocTbn OT pascTosiHne. CboblieHneTo
cbaobpxa  MHdoOpMauusi 3a  onepauusita,  4MeTo
NoTBbPXKAEHNE CE M3NCKBa (CymMa Ha onepauusta u
Tbprosew/nony4aTen Ha cymara).

(Hos, B cuna ot 29.07.2019 r) ,,BuomeTpnyHmn aaHHn“ ca
JNINYHWN OaHHWU, CBBP3aHU C PU3NYECKN, (PUINONOTUYHUN NN
NOBELEHYECKN XapaKTepUCTUKM Ha uanmyecko nuue,
peructpypaHu B pesynTtaT Ha crneuuguyHO TEeXHUYECKO
obpaboTBaHe 4pe3 Bb3MOXHOCTUTE Ha oOnepauuoHHaTa
cuctemMa Ha Mon3eBaHo MOOMIIHO YCTPOWCTBO (MPBCTOB
oTneyaTbk, NUUEBO pasno3HaBaHe), KOMTO Mo3BoMsBat
unm noTBbpXXaaBat HeroBaTa OromeTpnyHa
naoeHTMduKaLms, nopagm KoeTo MoraT aa ce U3nonsear 3a
OTKINoYBaHe n  ocurypsieaHe Ha  gocTbn Ao
dyHKuMoHanHocTuTe Ha CopTyepHUS TOKEH.

(Hos, B cuna ot 29.07.2019 r) ,,Push HoTUdbMKauma“ e
ussectme (HotTudukaums) BbLB opmaTa Ha  KpaTKo
cbobulieHne, koeTo ce wu3npawa ot baHkata Ha
KapTtoabpkatensa n ce nokassa Ha ekpaHa Ha MOOUIHOTO
YCTPOWCTBO, Ha KOETO € WHCTanMpaHo W akTUBUpPaHO
NPUIOXEHNETO m-Token Postbank. C Hero
KaptogbpxaTtenat ce wHdopmupa, 4Ye ce U3BbpLIBA
onepauuvsi, WU3MCKBaLla HEroBOTO MOTBbPXAEHME U €
HeobxoaMmMo pga oTknodnm m-Token Postbank n ga 4
noTBbpAn. M3Bectneto cbabpxa uMHpOpMauMs 3a
onepauusaTa, YMeTo NOTBbPXKAEHME ce u3nckBa (cyma Ha
onepauuaTa u Tbproeew/nonyyaTen Ha cymara).

(Hos, B cuna ot 29.07.2019 r ) ,,Pexum onnanH" (on-
line) e pexum, Npu KOWTO BCcAKa onepauus ¢ Kaptarta ce
ogobpsiBa B peanHo BpemMe OT aBTopu3auMoHHaTa
cuctema Ha baHkata unu Ha obcnyxeawusa baHkaTa
onepatop Ha KapToBa cuUCTEMa, KbM KOSITO, 4pes3
TENeKOMYyHUKaLMOHHA cpeda, € CBbp3aHO TEPMUHAITHOTO
YCTPOWCTBO, OT KOETO CE U3BbPLLBA ONepaumsTa;

(Hos, B cuna ot 29.07.2019 r) ,,Pexum odnann" (off-
line) e pexwum, npu komTo onepaumsata ¢ Kapta ce
u3nbnHaBa 6e3 ga ce um3vckBa ogobpeHve B pearnHo
Bpeme OT aBTopu3aLuoHHaTa cuctema Ha baHkaTa unm Ha
obcnyxBalumsa baHkaTa onepaTtop Ha kapToBa CUCTEMA;

(Hos, B cuna ot 29.07.2019 r) ,,MHTepHeT 6aHKupaHe e-
Postbank“ — ycnyra, npepocTtaBsaHa oT baHkaTa, 3a
oTAanedyeH OHNarH A0CTbN A0 NNAaTEXHW CMETKU U Opyru
npoaykTn wn ycnyrn, npegoctaBsHuM oT baHkata u 3a
WHULMMpaHe 7 N3NbrHEHNE Ha €nNeKTPOHHU
ONCTAHUMOHHM NNaTeXHU W HennatexHu onepaunu,
cbrnacHo O6wute ycnoBus Ha baHkaTa 3a enekTpoHHO
OaHkoBO  obcnyxBaHe ,MHTepHeT GaHkuMpaHe” 3a
nHanBmnayanHu n KopnopaTtuBHU KITMEHTH.

(Hos, B cuna oT 29.07.2019 r) ,basoBa
¢yHKUMOHanHOoCT Ha MWHTepHeT GaHKkMpaHeToO“

ycnyra, npegoctaBsHa oT baHkata, noseonsiBalwia
oTAanedyeH OHMaWH [OCTbM A0 MHopMauMs OTHOCHO
HanMMYHOCTM W onepauMn Mo NNaTeXHW CMEeTKN W
WH(OpMaLUs 3a Opyrv NPOAYKTM U YCNyri, NpefocTaBsiHA
oT baHkata, 6e3 BB3MOXHOCT 3a WHALMWPAHE U
M3NbIHEHWE Ha ENEKTPOHHWU AUCTaHLMOHHWU MNNaTexHu



onepaumun. [NpegoctaBsi ce Npu OHMaWH pervcTpauus,
cbrmacHo OOwWW ycnoBust 3a OTKpMBaHe, BOOEHE U
3aKpuBaHe Ha GaHKOBW CMETKM Ha (U3MYecKn nuua B
BbaHkaTa.

06K nonoxeHus

3a pocTtbn M pasnopexaaHe CbC cpeacTBaTa Ao pa3mepa
Ha  pasnonaraematra  HanuyHocT no  CmetkaTta/
OonbnHutenHnte cMeTkM UM OO0 pasMepa  Ha
onpenenexute no Kaprtatra numntu, baHkata wnsgasa
Kaptata Ha OnpaBomolleHus ObpxaTtern, KOWTO npu
nepcoHanHa oOcHoBHa AebuTHa kapTa e u TuTynsp Ha
CMeTKa, a Npu NepcoHarnHa AonbnHuTenHa nebuTtHa kapTa
unun dupmeHa nebutHa kapTa e onpegeneH ot TuTynspa
Ha CMeTKa, Bb3 OCHOBA Ha CKIOYeHUS [OroBop.

HoroBopbT BMM3a B cwuna, CYMTaHO OT JaTata Ha
noanucBaHeTO My OT BCMYKM cTpaHu. OnpaBOMOLLEHUST
abpxaten n TUTynspbT Ha cMeTKa noryyaBaT ek3eMnnsp
ot [oroBopa BbB (bMHaHCOBUA LEeHTbp Ha baHkaTa, B
KOUTO [lOroBOpP®T € CKMNIOYEeH, crieq NoAnucBaHeTo My OT
BCWUYKM CTPaHW.

OnpaBoMOLLEHMAT AbpxaTen MOXe [[a U3BbpLuBa
cnegHuTe TpaHcakumn/ onepauun ¢ Kaprtara:

3.1. TerneHe Ha napu B Opor 4Ype3 TepMUHamHW
ycTporictBa ATM;

3.2. TerneHe Ha napu B 6ponm 4pe3 TepMuUHaNHW
yctpoiictea M0OC;

3.3. nnawjaHe Ha CTOKM W YCNyrn B TbProBCKU 0BeKTU
ypes TepmuHanHu yctponcraa MOC;

3.4. nnawiaHe Ha KOMyHarHu ycnyru u ussbplusaHe Ha
Apyrn onepauun upes WHTepHeT nnatdopmn 3a
nnawaxus (ePay.bg, Ebg.bg n ap.); nnaware Ha
KOMyHanHu ycnyru  Ha  ATM  ycTporictea
cobcTBeHOCT Ha baHkaTa; nnawaHe Ha KOMyHarnHu
ycnyrm Ha 6aHkomatn Ha bopuka (upes ycnyrata
B-Pay);

3.5. nnaiiaHe Ha CToku 1 ycnyrmn B IHTepHeT;

3.6. MpeBoA MexXay CMETKM Ha TePMUHANHM yCTPOMCTBa
ATM, cobcTtBeHocT Ha BaHkaTa;

3.7. CMpaBOMHU W JpYrM MnaTteXHu W HEeMnaTexHu
onepaumm no CmeTkaTa;

3.8. (Hos, B cuna ot 13.02.2018 r.) BHacsHe Ha napu B
Opoi upe3 TepmuHanHu ycTtponctBa ATM,
cobcTBeHoCT Ha baHkaTta, cneynanHo 06o3Ha4eHw,
Yye npegnarat Ta3m ycnyra (“BHocka Ha
6aHkomart®).

(Wam.,, B cuma ot 13.02.2018 r.) TpaHcakuunTte/
onepaummte no un. 11.3.1, un. 11.3.2, un. 11.3.3 n un. 11.3.4
mMoraT Aa 6baaT u3BbpLUBAHM B CTpaHaTa M B YyxOuHa
ype3 TepMuHanHu yctponctea — ATM, MNOC, o3HaveHu ¢
TbProBCKMTE 3Hauu (Mapku, nora) Ha CbOoTBETHaTa
MexayHapogHa kaptoBa opraHmsaums — Visa, Visa
Electron, Mastercard, Maestro, kakTo 1 4pes3 BupTyanHu
TepMmuHanHu yctpowctea MNOC. Onepauunte no yn. 11.3.6,
un. 1.3.7, n un. 11.3.8 morat ga Gbaat M3BbpLUBaAHU
€[IMHCTBEHO Ha TepMuHanHu yctponctea ATM Ha BaHkaTta
Ha TepuTopusiTa Ha Penybnuka Bbnrapus, ¢ nsknioveHne
Ha cnpaeka 3a HaNM4YHOCT MO CMeTKa, KOATO MOXe Aa
6bae M3BbpLUEHa U Ha ApYTM TEPMUHANHM YCTPOWCTBA.

(Mpeawwen Tekct oT un. 1.4, nsm. B cuna ot 13.04.2018
r.) Mo oTHoweHne Ha [OMbAHUTENHUTE CMETKU, CBbP3aHN
¢ Kaprtata, morat ga 6baaT w3BbpLIBAHW €OWHCTBEHO
cnefHuTe TpaHCcakumm:

5.1. TerneHe Ha napu B 6pon oT [onbnHutenHute
CMeTKM caMO Ype3 TepMuHanHu yctporictea ATM,
cobcTBeHoCT Ha baHkaTa;
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5.2. MnpexBbplisiHe Ha cpencTea
mexgy cmeTkn (Cmetkata u  [JonbAHUTENHW
CMeTKM) caMo Ype3 TepMuHanHu yctponctea ATM,
cobcTBeHocT Ha baHkaTa.

(MpeguweH un. 1.5, nam., B cuna ot 13.04.2018 r.)
Mpunoxumnte KbM TpaHcakuunte/onepauunte ¢ Kaptata
M KbM yCryrute, OOCTbMHK 3a KapTtogobpxartenu, Takcu u
KOMUCUOHHM Ha bBaHkaTta, kakTo M NpuUnoXumute KbM
Kaptata numnti 3a onepaumu, ca nocoveHn B Tapudarta
(cboTBETHO 3a U3MYECKM UMM  puandeckn nuua),
OTHOCMMa KbM W34aBaHeTO M OOCMyXBaHETO Ha
nebuTHUTe KapTu M npeacTaBnsiBalla HepasdernHa yact
ot [JoroBopa. OcBeH TakcuTe N0 NpPeoxogHOTO
u3peveHve, 3a obcnyxBaHe Ha dvpmeHa gebuTHa kapTa
ce 3annawia MeceyHa Takca B pas3Mep CbrnacHo
npunoxmmara Tapuda, KoATO ce HauyucnsiBa B kpasi Ha
efiHoOMece4YHMs nepuoa, 3a KOWTO Ta3nm Takca ce OTHacs.
CTpaHute poroBapsiT, 4e pelctBawarta Tapuda ce
npefocTaBsa Ha cCnefHus ObNroTpaeH Hocuten-MIHTepHeT
cavita Ha baHkata www.postbank.bg. C nognuceaHeTo Ha
HoroBopa TutynapbT Ha cmeTka u OnpaBOMOLLEHUAT
abpxaTen pgeknapupat M3pUYHO, Ye Cca 3ano3Hatu ¢
Tapudata 1 npyvemaT T9 Aa ce npwnara B OTHOLUEHUsATa
mum ¢ baHkata, cBbp3aHM C HacTosAWMS [OroBop U
npunoxmnmMmTe kbM Hero O6LM yCnoBKS, BEOHO C BCUYKM
HEWHWN U3MEHEHUSA M OOMbITHEHMS, OCBLUECTBEHN NO peaa
Ha O6wuTe ycnosusi u Oorosopa. ViHdopmaums 0THOCHO
CTOMHOCTUTE Ha nNpunoxumus oT baHkata obmeHeH Kypc e
HanuyHa Ha ObAroTpaeH Hocuten — WHTepHeT cawnTta Ha
BaHnkaTta www.postbank.bg, kakTo n B 6aHKOBUTE CanoHW.
O6meHHUTE KypcoBe, NPUMOXMMU OT MEXAyHapoaHWUTe
KapToBu opraHusauumn Visa Europe n Mastercard Europe,
Cce npenocTaBAT Ha AbMrotpaeH Hocuten - WHTepHeT
canta Ha baHkata www.postbank.bg, konto cbabpxa
NMHKOBE KbM VIHTEpHET carmToBeTe Ha MeXAyHapogHuTe
KapTOBW OpraHu3auun.

(Hos, B cuna ot 13.02.2018 r.) MNpwn ycnyraTta ,BHocka Ha
B6aHkomar*:

7.1. TepmuHanum yctponctBa ATM Ha bBaHkaTa,
cneuvanHo o6o3HayYeHu, Ye npeanarat Tasu
ycnyra, npuematr camMO ObnArapckum MWCTUHCKU
HenoBpedeHn GaHkHOTM ¢ HoMuHan oT 5, 10, 20,
50 n 100 neBa, kaToO MpU MNOCTaBSAHETO MM ce
M3BbpLUBA NpoBepka. HeucTuHCckM u npenpaseHu
OaHKHOTM ce 3agbpxaT B  TEPMUHAIHOTO
yctponctBo ATM, He ce oTpassBaT KbM BHOCKaTta
no CmeTkaTta u 3a Tax baHkata He AbMKM 3amMsaHa
C apyrn 6aHKHOTU n/vnu gpyro obesleTeHue.

7.2. 3a Bcsaka BHocka Ha GaHkomaT, OT TEpPMUHANHOTO
yctponctBo ATM ce pasnevatBa pasnucka c
NnoTBbPXAEHNE M [aHHM 32 U3BbplUeHaTa
TpaHcakuMs, B ToBa 4yucrno 3a obwo BHeceHaTa
Ccyma, KakTo u 3a Hanm4HocTTa no CmeTkaTa cnepg
TpaHcakuusTa.

7.3. [enosupaHuTe cpedctBa nocTbneat no CmeTkarta
W yBenuyasaT pasnonaraemata W Hanu4HOCT.
OtpasaBaHeTto no 6GanaHca Ha CwmeTkaTa ce
usBbpluBa He3abGaBHO crief W3BbLPLUBAHETO Ha
BHOCKaTa.

7.4. Cnopef TEXHUYECKUTE Bb3MOXHOCTU Ha
TepMuHanHoTo ycTtponctso ATM, kouto ce
M3nuceaT Ha HEroBUsi eKpaH:

a/ B ATM morat ga ce noctaBaT eqHOBpEMEHHO

[0 onpeaeneH MakcumaneH 6poit GaHKHOTM C
edHaKbB UMK ¢ pasnuyeH HoMuHarn.
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6/ ATM npuema onpegeneH makcumaneH 6poMn
6aHKHOTH, C eQHaKbB UMK C pasnMyeH HOMUHan, 3a
BCsika OTAeNHa BHOCKa.

7.5. BHocka Ha 6aHkomaTt no CMeTka B uyxgecTpaHHa
Banyta ce nMpeBanyTvpa BbB Bajytata Ha
CwmeTKaTa no Npunoxmmmnst Kacos obMeHeH Kypc Ha
BaHkaTa B AeHs Ha M3BbpLUBaHE Ha BHOCKATa.

7.6. Cneg nocTaBsiHETO Ha 6aHKkHOTUTE B
TepMuHanHoTto yctponcteo ATM moxe pa ce
nsbepe 1 PyHKUMA 3a OTKa3 OT TPaHcakumsATa, npu
KoeTo ce BpbwaT cbwute OGaHkHOTU. Cnepg
NOTBbPXAEHME Ha TpaHcakumaTa GaHKHOTUTE He
nognexar Ha BpbliaHe. [lpy Hanuume Ha
HENCTUHCKM unm npenpaseHm 6aHKHOTH
TepMuHanHoTo yctponctso ATM rvn 3agbpxa.

MsgaBaHe 1 nogHoBsiBaHe/ npeusgaBaHe Ha KapTta

BbaHkaTta nsgasa Kaptata cbC Cpok Ha BanvaHOCT, KOWTO
M3TM4a B MNoOcCnegHUs OeH Ha Meceua OT roavHaTa,
oT6enasaHn BbpXy Hesl.

KapTtata e cobctBeHOCT Ha baHkaTa n e npegoctaBeHa 3a
nonssaHe Ha OnpaBoMOLLEHNS AObpxXkaTen, KOWTo e
ANbXeH Aa 4 non3sa camMmo JNIM4YHO.

(N3m., B cuna ot 16.07.2018 r.) baHkata wspgasBa u
npegasa Ha OnpaBomolleHMs AbpxaTen unu  Ha
YMbIIHOMOLLEHO OT HEro Nnuue ¢ MbAHOMOLLHO no yn.ll.11.
KapTtaTa B cpok 4o 10 gHu oT ckntovBaHeTo Ha [loroBopa.

BepnHara cnep nonyyaBaHeTo Ha KapTaTta v 3anevartaHus
nnuk ¢ NMNH, OnpaBomoLLEeHUAT abpxaTen e AnbXeH Aa
npoBepw: a/ uenoctta Ha nnuka ¢ NMNH n cboTBETCTBMETO
Mexay HoMepa, OoTnevyaTaH BbpxXy nuvueBaTta CTpaHa Ha
KapTaTa, 1 nocoyeHaTa 4acT oT Homepa Ha KaprtaTa (6e3
KOHTpONHUTE yncna) B nnuka ¢ MNMNH; 6/ cboTBeTCcTBMETO
Mexay 3asiBeHoTo B [loroBopa M3nucBaHe Ha MMeHaTta Ha
OnpaBoMolLeHns gbpxaten Bbpxy KaptaTta n HaumHa, no
KOUTO uMMeHaTa Ha OnpaBomolleHUs AObpxaTten ca
manucaHu Bbpxy nonydeHata Kapta. lNpu cboTBeTCTBME
Ha ropHute gaHHM OnpaBOMOLLEHVAT AbpxaTen cneasa
Aa ce noanuile Ha onpeaeneHoTo 3a uenTta MACTO BbpXY
Kaprara.

(M3m., B cuna ot 13.04.2018 r.) lNpn HecvoTBETCTBME
Mexay Homepa, oTnevyaTtaH Ha nuueBaTa CTpaHa Ha
Kaptata, n 1031, nocoyeH B nnuka ¢ MNWH, w/vnn npn
HEeCbOTBETCTBME  Mexay 3asBeHoTo B [loroBopa
M3NMcBaHe Ha MMeHaTta Ha OnpaBoOMOLLEHUS ObpXaTten
Bbpxy KapTata ¥ HauMHa, No KOWTO WMMeHaTa Ha
OnpaBoMolleHMsT  AbpXaTen ca  M3NUcaHu  BbpXy
nonydeHata Kaprta, OnpaBomolEHUAT Abpxaten e
AnbxeH HesabaBHO ga BbpHe Kaprtata Ha baHkarta.
BaHkaTa 3a cobcTBeHa cMmeTka npeanpuema
HeobGXxoOMMWUTE  OENCTBUSE 3@  OTCTpaHsiBaHe  Ha
HECBHOTBETCTBMETO B Cpok A0 10 AHM OT BPbBLUAHETO Ha
KapTtaTa.

(HoB, B cuna ot 13.04.2018 r.) llpu cbMHeHune 3a
HapywaBaHe Ha uUenoctta Ha nnuka ¢ [H,
OnpaBOMOLLEHNAT AbpXaTen e AnbXeH HesabaBHO Aa
yBegomu baHkaTa no peaa Ha un. VIIIL8.

(MpepuweH yn. 1.6, nam., B cuna ot 16.07.2018 r.) Mpwu
M3TU4aHe cpoka Ha BanugHocT no uyn. lll.1 Kaptata ce
NodHOBSIBA 3a HOB CpOK, kaTo Ha OnpaBoMOLLEHWS
abpxaten unM Ha YnbHOMOLLEHO OT Hero nuue ¢
nbnHoMoLHo no 4n.lll.11 ce npegaBa nogHoeeHa Kapta
CbC CbluMsi HOMep. 3a ga nonyuyu nopgHoeeHaTa KapTa,
OnpaBoOMOLLEHNAT ObpXaTen crneisa B CPOK HE MO-paHo
ot 10 (meceT) OHM npeouM u3TMYaAHE Ha Ccpoka Ha
BanuaHocT Ha KapTtata ga npepane Ha BaHkata Kaptata
C M3TMYall CPOK Ha BanuWAHOCT M Ja Moflyyum HoBaTa Cu

10.
11.

1

2)
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KapTa NUYHO unm ypes
YMbIHOMOLLEHO OT HEro nuue ¢ MbIIHOMOLLHO no yr.lll.11.
CrapaTta nnacTuka ce yHuLloXaBa B MPUCHCTBUETO Ha
OnpaBomolleHus abpxaTten. [lpu nonyyaBaHe Ha
nopgHoeeHaTa Kapta ce npunarat cboTBeTHO yn. 1.4 v un.
I11.5. Mpwn nogHoBsABaHe Ha KapTata baHkaTa He n3gaBa
HoB [MMH-kog Ha OnpaBomolleHus Obpxaten. Korato
KapTaTa ce npeunsaasa, baHkaTta nsgasa HoB NMNH koa.

(Mpeguwen un. 1.7, nam., B cuna ot 13.04.2018 r.)
Kaptata He ce nogHoBsiBa/mpensgaBa B criegHuTe
cnyyaum:

8.1. C KapTtaTta He ca M3BbpLUEHN onepaLun 3a nepuos,
or 120 pgHW, npeou pJataTta Ha CUCTEMHO
nogHoBsiBaHe/MpensaaBaHe;

8.2. KapTata e 6nokupaHa KbM Aartata Ha CUCTEMHO
nogHoesiBaHe/npensaasaHe, He3aBMCMMO  OT
OcHOBaHWeTO 3a GriokupaHe;

8.3. OcHoBHaTa cmeTka e briokmpaHa Ha OCHOBaHMWe .
V.47 ot O6wmTe ycnoeus 3a OTKpMBaHE, BOOEHE U
3akpuBaHe Ha 6aHkoBu cmeTku (OY 3a cmeTkn);

8.4. (OTMm., B cuna ot 13.04.2018 r.);

8.5. lpean patata Ha CUCTEMHO noAaHOBsIBaHe/
npensgaBaHe Ha KapTtata ca npegnpuetn
OENCTBMA 3a MNpekpaTsiBaHE Ha [JOroBOpHUTE
OTHOLLEHMS OT HAKOSI OT CTpaHuTe no [orosopa.

(Otm™., B cuna ot 13.04.2019r.)

(Otm™m., B cuna o1 13.04.2019 1)

(MpeguweH uyn. 11.10, n3m., B cuna ot 16.07.2018 r.)
M3papeHaTta KapTa, kakto M Bcsika cnefgpawa Kapra,
KOATO We 6bae u3gageHa 3a 3aMsiHa UNKU NOAHOBSIBAHE
Ha nNbpBOHaYanHata, Cce npegaBa JIMYHO  Ha
OnpaBoMoLLeHMs ObpXaTen UM Ha YnbiAHOMOLLEHO OT
Hero nuue oT YNbIHOMOLUEH crnyxuTen Ha baHkaTa BbB
(PUHAHCOBUSA LIEHTBP, B KOWTO € CKMoYeH [1oroBopbT, Um
B OPYr WHAHCOB LEHTbp, MOCOYEH W3PUYHO OT
OnpaBomolleHus abpxarten. B cnyyan Ha npegaBaHe Ha
KapTaTa Ha Nb/HOMOWHMK, TOW cnegesa pgda e
YNBbAHOMOLLEH C  W3PUYHO TMUCMEHO  MbIIHOMOLLHO,
OTroBapsLLO Ha CNeaHNTE U3NCKBAHMS:

MbNHOMOLLHO C HOTapManHo yoocToBepsiBaHe Ha noanuc
UM Ha MOAMUC U CbAbPXaHWe, 3aBepeHo oT (a)
6bnrapckm HoTapuyc cnep meceu manm 2016 r. nnm (6)
3aBepeHo B Obnrapcko AMNIIOMaTUYEecKO WM KOHCYICKO
npeAcTaBUTENCTBO B YyxOuHa n npeactaBeHo B baHkaTa
3a MbpBM MbT B Cpok Ao 1 (egHa) roguMHa OT Aarta Ha
3aBepsiIBAHETO My;

MbnHomoLLHO no HEeuH obpaseL, nognucaHo
€[HOBPEMEHHO OT YMbITHOMOLUMUTENS U YMBITHOMOLLEHOTO
nvue npes HeUH CryXuTer,

MbNHOMOWHOTO Cce npeactaBd OT MbIHOMOLUHMKA B
opwrMHan, 3aefHO C BanvaeH [AOKYMEHT 3a HeroBaTta
camonuyHocT. baHkaTa Mma npaBo Aa novcka ga nony4du
M3PUYHOTO MUCMEHO MNOTBBLPXKAEHWE Ha BanuaHOCTTa Ha
MbIHOMOLLIHOTO OT YMbIHOMOLUUTENS, aKko TO He e
NOANUCAHO Mpen HeWH CRYXUTEN, KakTo U Aa U3BbpLUK
npoBepKka Ha MbMHOMOLLHOTO B PErMcTpu, 40 KOUTO Mma
pernameHTupaH AocTbn. baHkaTa uma npaBo Aa OTKaxe
Ja npveme MbMHOMOLIHO MpuM HECLOTBETCTBME C
M3NCKBaHMATa N 3a paboTa C NbMHOMOLLHMW, KAaTo, HO He
caMo: ako Mo HeWHa npeueHka ob6xBaTbT Ha
npeacTaBUTenHaTa BNacT Ha YNbIHOMOLLEHOTO NULE He
e pedvHUpaH $CHO W  HEOBYCMWCMEHO; ako B
MbITHOMOLLHOTO € YrOBOPEHO YCMoBME 3a npekpaTtsiBaHe
npaBaTa Ha MbJIHOMOLLIHMKA UMK YCMNOBKE 3a U3MbIHEHNE,
KOETO € U3BbH KOHTpona M Uiy ako no HelHa npeLeHka
Ccb3daBa 3aTpygHeHUs U3BbH OOMYaNHOTO 3a OTKpUBaHe
unu obcnyxBaHe Ha CMETKa; ako He MOXe Aa NpoBepu



11.1.

12.

MbIHOMOLLHOTO B CbOTBETHUTE PErucTpu, 40 KOUTO MMma
pernaMeHTUpaH OOCTbI; ako He MOXe [ia Nonyyu U3pUYHo
NMCMEeHO  MOTBbPXAEHWe  3a BanugHocTTa Ha
MbIHOMOLLHOTO OT YMbIIHOMOLUWTENS; NPU CbMHEHWE 33
penoBHOCTTAa Ha Mb/IHOMOLLHOTO UMW 33 HempaBoMepHU
AevicTBna unm apyro nogo6Ho.

C nognuceaHe Ha [oroBopa, OnpaBomoLleHUAT
ObpxaTen geknapupa, ye e yBeoOMEH U ce Cbrnacsea, ye
B cnyyam Ha npepasaHe Ha KapTtata ot baHkata Ha
MbAHOMOLLHMK, HOCM BCUYKM PUCKOBE OT HEnoryyaBaHETo
N MO BMHA Ha MbIIHOMOLLHUKA, KaKTO W OT €BEHTyasrlHO
M3BbpLUBaHE Ha onepauuu ¢ Kaptata OT MbrHOMOLLHMKA
UIn OT TpeTo nuue.

B cnyvan, 4e OnpaBoMOLWEHUAT AbpXaTen 3asBu
nonyyasaHe Ha nopHoseHa/npeunspageHa Kapta B apyr
dunHaHcoB LeHTbP Ha baHkaTta crnep gatata Ha CUCTEMHO
nopgHoesBaHe, baHkaTa ocurypsiBa Bb3MOXHOCT 3a TOBa,
Kato cbbupa Takca B pa3mep, nocodeH B TapudaTta Ha
BaHkaTa, 3a koeTo TWUTynspbT Ha cMeTka [aBa CBOETO
cbrnacve. B cnyyan Ha W3PWYHO MUCMEHO WCKaHe oT
cTpaHa Ha OnpaBoMolLeHns abpxaTen, Kaptata moxe aa
Obae f[ocTaBeHa C Kypuep Ha akTyanHus agpec 3a
KOpEecnoHAeHLMS, Nnoco4eH oT  OnpaBomolleHusi
abpxaTen, kato B To3u cnyyan baHkata cbbupa Takca,
onpegeneHa cbrnacHo Tapudpata Ha baHkaTa, 3a koeTo
TuTynApbT Ha cmeTkaTa AaBa CBOeTo cbrnacue. [lpu
poctaeka Ha Kaprtata ¢ kypuep, Kaptata moxe ga 6bae
nonyyeHa camo nuyHo oT OnpaBOMOLLEHUS ObpXxaTten.
MonyyaBaHeTto Ha Kaptata ce ygocToBepsiBa C
NoANUCBaAHETO Ha MpPOTOKOM, Pecr. Ha Kypuepckara
TOoBaputenHuua. OnpaBoOMOLLEHUST abpxaten
Jeknapupa, 4Ye e yBeOOMEH, 4e npu [ocCTaBsiHE Ha
KapTata C Kypvep, NOCMedHUST € OnpaBOMOLLUEH OT
BaHkaTa ga m3ancka nuyHaTa kapta Ha OnpaBomoLLEHMS
AbpxaTten 3a uenuTe Ha ygoocToBepsiBaHe Ha HerosaTa
CaMOJSIMYHOCT, KaKTO U [a BrvLIE NINYHUTE MYy AaHHU (MMe,
EMH n Homep Ha n.k.) B ToBapuTenHuuarta 3a Lenute Ha

yOoocToBepsiBaHe Ha  noniyyaBaHeTto Ha  Kaprara.
OnpaBoMOLLEHUAT  ObpxaTen rnoemMa  pucka  OT
HemosnyyaBaHe, CbllUeCTBYyBall, Mpy npedaBaHe Ha

KapTtata no kypuwep, ako He e Aeknapupan TOYHUSA CU
agpec npea baHkata wnn He e ysegomun badkaTa
CBOEBPEMEHHO 3a MpoMsiHa Ha agpeca. B cnyyaute no
npeaxogHOTO M3peveHne, KypuepbT Bpblia kapTtaTa Ha
BaHkaTa n ce npunarat ycnosusaTta Ha yn. 111.12. no-gony.

(HoB, B cuna ot 13.04.2018 r., m3am., B cuna OT
16.07.2018r.) W3papeHaTa KapTta ce cbxpaHsaBa oOT
BaHkaTa B NpoAbImKEHWE Ha YeTUpM Mecela OT JaTaTta Ha
nsgasaHeTo 1. B cnyyan ye B To3n cpok KaptaTa He 6bae
notbpceHa o1 OnpaBoOMOLWEHUS AObpxaTen unum oT
YMbHOMOLLIEHO OT Hero nuue ¢ MbiHOMOLLHO no uyn. 111,11
B CbOTBETHUS (UHAHCOB LEHTbp Ha baHkata wunu
KypnepbT He ycriee pga oOTkpue KapTogbpxatenss Ha
nocoveHnss agpec 3a KopecnoHaeHuusi, Kaprtata ce
yHuoxaea. Npn yHnwoxaeaHe Ha KaptaTta no pega Ha
HacTosiwaTa pasnopenba [oroBopbT He ce npekpaTsiBa U
OnpaBoMolleHVAT abpxaTten/TutynapbT Ha CmeTka He
ce ocBoboxaaBa OT 3agblibkeHusaTa My no [dorosopa. B
cnyvauTe no HacTosilaTa pasnopenba,
OnpaBoMOLEHUAT AbpXaTten uMma npaeBo Aa nopage
mMornba 3a nsgaeaHe Ha HoBa KapTa cbrn. un. VIIL13. unu
3a npekpaTtaBaHe Ha [loroBopa cbrnacHo un. X.1.
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MepcoHaneH naoeHTUdUKaLNOHEH

Homep (MWH) n kog 3a Bepudmkaumsa Ha Kaprtata m
onpaBomolleHnsa abpxarten (CVV2/ CVC2). KogoBa
ayma _ (napona). CodtyepeH TokbH  (m-Token
Postbank)

(MW3m., B cuna ot 16.07.2018 r.) Kaptata ce usgasa
3aegHo ¢ yHukaneH lMWH koa, konWTo ce npegasBa Ha
OnpaBoMoLLeHMsa AbpxaTen Unu ynbiHOMOLLEHO OT Hero
nuue ¢ nbnHoMowHo no un. lll.11. B 3anedaraH nnuk.
MNH-koaBT ce NpefaBa OT YMbIHOMOLLEH CAYXUTEN Ha
BaHkaTa BbB (buHaHcoBMS LEeHTbP (oduc) Ha BbaHkaTa
UNN OT Kypyep Ha akTyarnHus agpec 3a KOpecnoHAeHUWs
Ha OnpaBoOMOLLEHMS AbpXKaTern, B 3aBUCMMOCT OT HaynHa
Ha nonyyaBaHe Ha KaprtaTa, onpegeneH CbrmacHo uri.
ll.11.1. no-rope. C nognucBaHe Ha [loroBopa
OnpaBOMOLLEHMAT AbpXaTen Aeknapupa, Ye e yBeAOMeH
N ce cbrnacsaea, Ye B cryvyan Ha npepasaHe Ha [MVH ot
BbaHkaTa Ha NBMAHOMOLUHMK, HOCUM BCWUYKM PUCKOBE OT
Hernony4yaBaHETO My MO BMHA Ha MbIIHOMOLLHMKA, KaKTO U
OT eBEeHTyanHoO M3BbpLUBaAHE Ha onepauuun ¢ Kaptarta ot
Mb/IHOMOLLHMKA WM OT TPEeTO fnuue W npuema, 4e
npegasaHeto Ha NWH ot BaHkaTa Ha NMbAHOMOLIHMKA B
3anevyaTtaH NnvK He npeacTaensiea paskpueaHe Ha MAH
Ha TpeTo nuue.

MNH-koa®bT ce nanonaea eanHcTBeHO ¢ KapTtaTa, 3a KosiTo
€ n3gafeH.

OnpaBOMOLLEHMAT AbpXaTen e ANbXeH Aa nasu B TanHa
NMNH-kopa Ha KapTarta, ga B3eme BCUYKM Heobxoaumm
MEepKW cpeLly y3HaBaHeTo My OT Apyru nvua, KaTo He ro
cbobLLlaBa Ha HUKOro, He ro 3anucea Bbpxy KaprtaTta vnu
Apyra BeL, KoAaTo Hocu 3aefHo ¢ Kaptarta, unm Ha apyr
HOCUTEN, KaKTO U A B3eMe BCHAKaKBU Opyrn Heobxooumu
MEpPKM 3a onasBaHeTo Ha TawHata Ha [1MH-koga.
HonyckaHeTo Ha ysHaBaHeTo Ha [1MH-koga oT TpeTn
nmua, cbobLiaBaHETO UMM 3anncBaHETO My Ha KakbBTO U
Aa 6buno HocuTen npeacrtaensaBaTt rpyba HebGpexHoCT oT
cTpaHa Ha OnpaBoMoLLeHMUS abpxarten, KaTo
13bposiBaHETO He e n3yepnaTesHo.

MNH-koaAbT MoXe Oa OGbae NPOMEHSIH MHOFOKpaTHO OT
OnpaBomolLeHus abpxaTen ypes TEepPMUHANHo
yctpoiictBo ATM (6aHkomaT) Ha baHkaTa.

B cnyyan 4e Ha TepMmmHanHM YCTPOWCTBA, W3MCKBALLU
BbBexaaHe Ha NNH-koa, 6bae BbBeneH rpeweH MAH tpu
nbTW nocneposatenHo, Kaptata ce 6nokupa 3a no-

HaTaTbLIHO WU3MOM3BaHe Ha YCTPOWCTBA, W3NCKBALLM
BbBexagaHeto Ha [IMH «kog. Bwb3moxHocTTa 3a
n3nonseaHe Ha Kaptata Ha yCTpPOWCTBA, W3WCKBALLU

BbBexgaHeTto Ha [1MH-kog, ce Bb3o6HOBABa crnef
npeMmnHaBaHETO Ha kapToBaTa cuctema B HOB paboTeH
umkbn cneg 11:00 yaca Ha cnegBawmsa OeH U cnefg
BbBexagaHeTo Ha BepHus NUNH-kog ot OnpaBomoLlleHns
abpxarten.

(N3m., B cuna ot 29.07.2019 r) B cnyyan Ha 3abpaseH
MNMH Ha Kaptata wnmM Ha 3arybeH nnuk ¢ MWH Ha
KapTtaTa, KakTo 1 Npu CbMHEHUS UK NPeanonoXeHns 3a
y3HaBaHe Ha [MMH ot Tpeto nuue, OnpaBoMOLLEHUNAT
abpxaTten TpsAbea ga yBegomu baHkaTa no pega Ha un.
VII.8, cnen koeto ga u3bepe egHa OT crieaHMTeE onuuw,
KaTo 3a BCHAKa OT TAX ObJDKM Takca cbriacHo Tapudarta
Ha baHkaTa: a/ Kaptata ga 6bae npeusgageHa; 6/ Oa
6bae m3pageH HoB MUNH kbm Kaptata.OcseH MAH-koa,
kbM KapTaTta, ce reHepvpa U yHUKaneH OOMbIHUTENEH
kog (CVV2/ CVC2), komto npecrtaensBa Ko 3a
Bepudpukaumsa Ha Kaptata n OnpaBoMOLLEHUA ObpXKaTen
M e CbCTaBeH OT NocnegHuTe Tpu UMdpu OT YUCNOTO,
oTneyataHo B JieHTata 3a nognuc Ha KaptaTta.
OnpaBOMOLLEHUAT AbpXaTen e ANbXeH Aa cbobLM To3n



11.

12.

JOMbIIHUTENEH KOA4, ako TakbB Ce W3WNCKBA, KaKTo WU
HOMepa Ha KapTaTa M Cpoka Ha HeWHaTta BanugHOCT npu
n3BbpLUBaHe Ha nnawanunsa c Kaptata B IHTepHeT unu no
TenedpoH, korato KapTtata dusmyeckn He npucbCTBa M
MHdOpMaLmsaTa OT MarHuTHata neHta/duna Ha Kaptata
He e pocTbnHa. CbobwaBaHeTO Ha koda Cnyxu 3a
ocHoBaHve Ha bankata pa opobpu  unu  oTkaxe
M3BbPLUBAHETO Ha CbOTBETHaTa onepauus.

Mpu cknioyBaHe Ha [oroBopa TUTynApbT Ha cMmeTKaTa u
OnpaBoMoLleHnaT gbpxaten nocoysat B [loroBopa
KogoBa Ayma /mapona/, KoATO CrnyXu 3a AOMbIHWTENHA
noeHTndukaums  Ha  OnpaBomowleHuss  abpxaten/
TutynApa Ha cmeTka OT cTpaHa Ha baHkata npu
nocTbLNMNO no TenedoHa WckaHe 3a MoryyYaBaHe Ha
MHOPMaLMss  OTHOCHO  M3BBbPLUEHW TpaHcakuum C
Kaptata, HanuyHoct no Cwmetkata/ [OonmbnHUTENHM
cmeTknm n brnoknpaHn cymu. C noanucsaHe Ha [oroeopa
OnpaBoOMOLLEHNAT AbpxXaTten n TUTyNapbT Ha CMeTKa ce
cbrracaeaTt ropenocodeHata wHdopmauuss ga 6bae
npepocTtaBsiHa oT baHkaTta no tenedoHa Ha nuue, KoeTo
e ugeHTuduumpaHo ot baHkata kato OnpaBomoLueH
abpxaren wnu TuTynsap Ha CcMeTka Bb3 OCHOBa Ha
NnocoYeHN OT Hero Tpu umeHa, EMH, Homep Ha KapTta un
Ko4oBa Ayma No nNpeaxodHoTo u3pedeHune. CTpaHuTe
npvemat 3a HegBycMmucrneHa W GescnopHa  Bcsika
ngeHtTndukaums, nssbplueHa ot baHkaTa Bb3 OCHOBa Ha
ropHute gaHHu. OnpaBoOMOLLEHUAT abpxaTten/ TuTynspsT
€ ANbXeH Aa B3eMe BCUYKM HeobXoauMu Mepku cpeLuy
y3HaBaHeTO Ha KogoBata Ayma oOT  Apyrv  nuvua,
BKITHOYMTENHO M KaTo He A cbobllaBa Ha HWUKOTO U He A
3anMcBa Ha HukakbB Hocuten. Cnep cknoyBaHe Ha
[oroBopa, HoBa KoJoBa AyMa Moxe Aa 6bae 3asBeHa oT
TutynApa Ha cmeTkata, unum ot  OnpaBoMOLLEHNS
AbpxaTten cbC cbrnacueTo Ha TUTynapa Ha cMeTKaTa.

(N3m., B cuna ot 13.04.2018 r.) HapexpaHeTo 3a
M3BbpLUBAHE Ha CbOTBETHATA TpaHcakuusi/ onepauusi ce
cunTa OafdeHo C U3BBLPLUBAHETO Ha AeNcTBUsiTa Mo un.
VIII.3. Taka nogageHOTO NNaTeXHO HapeXxaaHe He Moxe
na 6bae oTTerneHo.

(HoB, B cuma ot 29.07.2019 r) 3a pa wus3BbpLBa
€MEeKTPOHHN AUCTaHLUMOHHU NNaTeXHNW W HennaTexHu
onepauun B WHTepHeT npu onpegeneHu Tbprosuu, Ha

kouTo WHTepHeT cTpaHuumMTe ca o0603Ha4YeHn c
Mastercard Identity Check wnu VISA Secure, e
HeoGxoaumo KapTogbpkaTensaT [Aa WHcTanupa U

akTmeupa MobunHo npwunoxeHne m-Token Postbank.
MpunoxeHneto m-Token Postbank ce aktuBupa no
nckaHe Ha OnpaBOMOLLIEHNS AbpXaTen ypes ycnyraTa Ha
BankaTa MHTepHeT  GaHkuMpaHe —  ,e-Postbank,
BKIMIOUMTENHO M 4pe3 basoBata (yHKUMOHAMHOCT Ha
WHTepHeT BGaHkMpaHeTo.

(HoB, B cuna ot 29.07.2019 r) KaptogbpxaTtenar
nonyyaea akTMBALMOHHUTE KOJOBE 3a NPUMOXEHUETO M-
Token Postbank 4ypes SMS un ype3 e-mail Ha
pernctpupannte B baHkata mobuneH TenedoHeH Homep
N eneKkTpoHeH aapec (B u3npaTteHust e-mail € NocoyeH u
NVHK 3a CBarnsiHe Ha npuroxeHuneTo). baHkata He Hocwu
OTFOBOPHOCT  Mpw norpeLlHo  nofafeHu n/vnu
HeakTyanuavpaHu oT Kaptogbpxatensa HomMep Ha
MobuneH TenedoH M enekTpoHeH agpec. AkTyanusauus
Ha HoMep Ha MoGwneH TenedoH M enekTpoHeH agpec
Moxe ga 6bae HanpaBeHa B ocuc Ha baHkaTa.

(HoB, B cuna ot 29.07.2019 r) 3a ga ce ocurypu
[OCTaTb4yHO BMCOKO HMBO Ha 3awpta Ha KaHanurte, Mo
KOUTO Cce romnyyaBaT  akTUBAUMOHHUTE  KOOOBE,
KapToabpxaTensaT e OnbXeH Aa B3eMa MepKU JOCTbMbT
[0 eneKkTpoHHaTa My nowia npe3 MoOMITHOTO YCTPOMCTBO
Aa cTaBa ¢ NoTpebuTencko uMe u napona, a 4OCTbNbT A0

13.
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SMS cbobuleHusita My fa craea

cnel BbBeXAaHe Ha CbOTBETHUTE WAEHTUMMKALMOHHM
OaHHM 3a OTKMYBaHe Ha MobunHoTo ycTtporicteo (MUH
3a MOOMITHO YCTPOWCTBO Unu brioMeTpuyHu aaHHn).

(HoB, B cuna ot 29.07.2019 r) C akTMBuMpaHe Ha
npunoxexHneto m-Token Postbank ce cuuta, ude
Kaptogbpxatenat wusbvpa CbLWOTO 3a CpeacTtBo 3a
naeHTMdukauma npea baHkata n 3a noTBbpxAaBaHe Ha
cblracMeTto My 3@ M3MbIfIHEHWE HA  ENeKTPOHHU
ONCTaHLUMOHHM NNAaTEeXHU U HeNnaTeXHW onepaumm KakTo
¢ KapraTa, Taka u 4pes ApyruTe OuruTanHu kaHanu 3a
OOCTbN OT pPa3CTosiHME U C aKTUBMpPAaHETO My Hapexaa,
npyv HanmuuMe Ha LpYro akTMBHO HEroBO CPeacTBO 3a
noanuc, cbloTo aa 6bvae gepermctpupaHo oT baHkara.

CwmeTKa. JonbAHUTENTHU CMETKMU

C Kaprata baHkata npegoctaBsa  OOCTbN  Ha
OnpaBomolueHuss agbpxaten go CmeTkara, oTkpuTa npu
BaHkaTa no nckaHe Ha TuTynspa Ha cmeTka. [pu nspuyHo
uckaHe OT cTpaHa Ha TuTynspa Ha cMeTka MocpedCTBOM
KapTtata Ha OnpaBomMoLLeHNs gbpxaTen ce npefoctass v
AOCTbN A0 JOMbAHUTENHN CMETKW, OTKpUTU nNpu baHkaTta
no uckaHe Ha Tutynspa Ha cMeTka.

Upes Kaptata morat ga ce u3BbplIBaT TerneHus u
nnawaHus go pas3Mep Ha pasnofiaraemarta HanmyHocT Mo
CwmeTkata u €BEeHTyallHo no ,D,OI'I'bJ'IHI/ITeJ'IHVITe CMETKN Hag
onpeaeneHnda ot BaHkaTa HecHuxaem OCTaTbK, B paMKute
Ha onpegeneHnte cbrnacHo [oroBopa nMMWTK 3a
Mn3non3BaHe Ha KapTaTa N CbOTBETHO Hag HalnM4HOCTTAa,
6rokvpaHa B U3nbfHeHWe Ha 3anopHo cbobLleHne nnm Ha
OpYro 3aKOHHO ocHoBaHue no CmeTtkaTa. B cnyyan ye no
Cwmetkata/ [HonbnHutenHute cMeTkM ce opmumpa
[ebutHo cango, OnpaBOMOLLEHVAT Abpxarten npu
nepcoHanHa OCHOBHa [AebutHa KapTa oOTroBaps 3a
noracsisaHe Ha hOpMUpPaHOTO 3aabikeHue no CmeTkara.
Mpn nepcoHanHa gonbnHWTENHa AebuTHa kapTa u npwu
dupmeHa gebutHa kapta OnpaBOMOLLEHUST AbpXKaTen u
TuTynapbT NO cMeTka OTroBapsAT 3a noracsiBaHe Ha

dopMMpaHoTO 3agbIKeHne no CwmeTkaTal/
JonbnHutenHute CMeTKU npv ycrnoeusita Ha
CconmaapHoCT.

BaHnkaTa 3agbikasa cnyxebHo CwmeTkaTta/
[onbrnHUTENHUTE CMETKM CbC CyMWUTE Ha TpaHcakuuuTe,
n3BbplieHn oT  OnpaBoMoOLLeHUs1  AbpxaTen  npu

n3non3eBaHe Ha KapTaTa, no pena Ha nocTbnBaHe WU
M3Nb/IHEHNE Ha CbOTBETHWUTE onepauun B baHkata u
ocYeTOBOOABAHETO UM.

(N3m., B cuna ot 06.09.2018 r.) TpaHcakummn, N3BbPLIEHN
B YykOuHa c nebutHu kaptn Maestro n Mastercard/ Debit
Mastercard BbB Banyta, pasnuyHa OT €BpoO, ce
npeBanyTMpaT B €BpPO CbIMacHO MPUMNOXUMUSE KypC KbM
jatata Ha OCYeTOBOAsIBAHE Ha TpaHcakuusita Ha
MexayHapoaHata kapTtoBa opraHudaumss  Mastercard
Europe, nHdopmauusa 3a KOUTO € HannyHa Ha WMHTepHeT
CTpaHuuaTa Ha CbOTBETHATa KapToBa opraHu3aumsi. AKo
BanyTtata Ha CmeTkaTa, 4OCTbN 4O KOSTO € OCUTYpeH Ype3
nebutHn kaptm Maestro n Mastercard/ Debit Mastercard,
He € eBpo, Ce W3BbpLUBA BTOPO NpeBanyTUpaHe BbB
Banytarta no CmeTtkata no oObMeHHus1 Kypc Ha baHkaTa 3a
OEHSl Ha M3NbMHEHWE Ha CbOTBETHOTO MSAaTEXHO
HapexaaHe.

TpaHcakuum ¢ aebutHmn kaptu Visa Electron, v3paneHu
KbM CMeTKa B LUATCKM Jorapuv, KOUTO ca WU3BbLPLUEHM B
YyxOMHa BbLB BanyTta, pasnMyHa OT LaTCKy Aonapu, ce
npeBanyTMpaTt B LATCKM JoNapy CbINMacHO NpUoXMMums
KypC KbM AaTaTa Ha OCYeTOBOASIBAHE Ha TpaHCaKuusiTa
Ha MexpayHapoaHaTta kapToBa opraHusauusa Visa Europe,



VI.

MHpopMaLmMa 3a KOMTO e HannyHa Ha WHTepHet
CTpaHuuaTta Ha CbOoTBeTHaTa KapToBa OpraHn3auus.

TpaHcakumm € BCWMYKM OCTaHann AebutHn kaptn Visa,
M3BbpPLUEHN B YyxOMHa BLB BanyTa, pasnnyHa oT LaTCKu
Jonapwu, ce npesanyTvMparT B LWATCKW AoNapu n cnej tosa
B feBa CbINacHO NPUIOXUMUA Kypc KbM faTtata Ha
OCYETOBOAsIBAHE Ha TpaHCakuuaTa Ha MexayHapoaHaTa
KapToBa opraHusdaums Visa Europe, wnHdpopmauus 3a
KOWTO € HannyHa Ha WHTepHeT cTpaHuuaTa Ha
CbOTBETHATa KapToBa OpraHusauus, a ako Banyrara Ha
CwmeTkaTta, OOCTbMN A0 KOATO € OCUrypeH ype3 AebuTHu
kapTn Visa, He e neBa, Ce W3BbpLIBA MOCNeABaLLo
npesanyTupaHe BbB BanyTtata no CmeTtkaTta no obMeHHus
Kypc Ha BbaHkaTta 3a AeHs Ha U3NbIHEHNe Ha CbOTBETHOTO
NnaTexHo HapexaaHe.

[ataTta Ha oc4eTOBOAsIBaHE HA TpaHcakuMsiTa ce Noco4ysa
B Mece4yHoTO u3BnedeHune no 4n.Vl.1, cbotBetHo no VI.2
no-gony, kato OnNpaBoOMOLLEHMAT AbpXaTen/TuTynsapsT C
npvemaHeTo Ha Te3n O6LWM ycrnoBus aeknapupa, ye e
3anos3HaT, 4Ye BbB Bpb3Ka C MNOCOYEHOTO MO-TOpe B
HaCTOSALLMSA YreH MoXe Aa nonyyYyn MHopMaLumusi OTHOCHO
NPUNOXMMUAT KbM MOcoYeHaTa gata obMmeHeH Kypc Ha
MHTepHeT cTpaHuuaTta Ha CbOTBETHATa MeXAyHapogHa
KapTOBa OpraHv3auusi.

B cnyyan ye Banytata Ha CmeTkaTta, 4OCTbN A0 KOATO €
ocurypeH 4pe3 agebuTHaTa kapTa, € pasnuyHa OT feBa,
TpaHcakumuTe, n3sbplieHn B bbnrapus, ce npesanytupar
BbB Banytata no CwmeTkaTa no OOMEHHWs Kypc Ha
BaHkaTa B [OeHA Ha UW3NbMHEHWE Ha CbOTBETHOTO
NnaTexHo HapexaaHe.

C nognuceaHe Ha [oroBopa TuUTynsapbT Ha cMeTka [aBa
cbrrmacveTo cu u onpaBomowaBa baHkata ga cwbupa
cnyxebHo OT HamnuyHocTTa no CwmeTkaTa, Kakto M OT
HanU4YyHoOCTTa NO BCsKa Apyra HeroBa cCMeTKa, OTKpuTa B
BankarTa, BCUYKHU cBOU N3NCKyeMn B3eMaHus,
BKINIOYUTENHO, HO HE camo, B3eMaHWusl, Bb3HWKHANM BbB
Bpb3ka C u3non3eaHeTo Ha Kaptata, kato baHkaTa
cnegBa ro yBeooMsiBa 3a OCHOBaHWETO, Banbopa U
pasavepa Ha cbbpaHaTta cyma no pega Ha un. VI ot
HacTosiwmuTe OBLLM ycnoBus.

C noanuceaHe Ha [JoroBopa OnpaBOMOLLEHUST AbpxKaTer
JaBa cbrnacMeto cu u onpaBomMowasa baHkata pa
cbbupa cnyxebHo OT HanM4yHOCTTa MO BCUYKU HErOBU
CMETKM, OTKpUTU npu BaHkaTa, BCUYKM CBOWM U3NCKYeMU
B3EeMaHusl, BKHOYUTENHO, HO HEe caMo, B3eMaHus,
Bb3HWKHANM BbB Bpb3ka C U3non3BaHeTo Ha KapTtara,
kaTo baHkaTa cnegBa ga ro yBegomsiBa 3a OCHOBaHUETO,
Banbopa v pa3mepa Ha cbOpaHaTa cyma Mo pega Ha un.
VI ot HacTosiwuTe OOLWM ycrous.

(HoB, B cuna ot 06.09.2018 r.) Bcuykm npomeHun Ha
npunoxunMmte obMeHHN KypcoBe, ce npunaraT He3abaBHO
cnen BnuM3aHeTo MM B cuna, 6e3 TuTynapbT ga 6bae
npeaBapuTeniHO W3pUYHO YBeAOMsIBaH 3a MNpomsiHaTa.
BaHkaTa HauMcnsBa Takca 3a npeBanyTMpaHe, NnocoyeHa
B Tapudata. OnpaBoMOLLEHUAT Abpxaten uunm
TuTynapbT cnefBa ga ce vMHdopmupa 3a NpuUnoXmmuTe

obmMeHHM KypcoBe Ha WHTepHeT cTpaHuuata Ha
CbOTBETHATa kKapToBa oOpraHu3aumsi, MOCOYeHa B
HacToswara cekums V.

MpepocTtaBsiHe Ha nHdopmauums. Mece4yHu
n3BJIeYeHUs

(M3m., B cuna ot 06.09.2018 r.) baHkaTa ce 3agbmkaBa
Ja npefocTaBs 3a onpeferneH nepuog OT Bpeme, HO He
no-psigko OT BeAHbX MeceyHo, Ha OnpaBoMoLleHUs
abpxaten/  TuTynspa, nMcMeHo UWHdopMauusta 3a
M3BBbPLUEHWUTE onepaumn, KOSTo ce AbMKU cbrnacHo OY
3a cMmeTkm u [loroBopa 3a CMeTKa, CKM4YeH Mexay
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Tutynsapa u baHkata. B cnydvauTe,

B KOMTO TuTynsapbT AaBa npaBo Ha OnpasomolleHus
Abpxaten pga ce pasnopexga C HanuyHocTuTe no
HeroBata CMeTka MOCpPeAcTBOM [AebutHata kapTa,
TutynapbT onpasomowyasa baHkata v gaBa cbrnacueTo
cu Ta da npegoctasa M Ha OnpaBOMOLLEHVSA AbpxXaTen
UHdopMauusTa, Abmkuma cbrnacHo OY 3a CMeTkuM u
HoroBopa 3a cmeTka Mexagy Tutynapa v badkarta, 3a
n3BbpLueHWTe ¢ KapTtata onepauuun/TpaHcakuuu, Kakto u
apyra  uHdopMauusi  OTHOCHO  Hanu4HocTUTe  1”
AsmxeHneto no Cwmetkata/ [JonbrHWUTENHWTE CMETKM,
KOSITO NpeAcTaBnsasa 6aHkoBa TalrHa.

baHkata wu3gmaBa M wm3npawa BCekM Mecey o
Kaptogbpxatenu Ha gebutHa kapta Debit Mastercard
World 4pes enektpoHHa nowa MeceyHo w3BneyeHue,
KOeTo oTpassiBa BCUMYkM TpaHcakuum ¢ Kaptata, Kakto u
BCWYKM Opyru onepaumnn Ha KapToabpxaTens, n3sbpLueHu
npe3 CbOTBETHUS MECEYeH OTYEeTEH Nnepuosd, MOCOYEH B
M3BMNeYeHMETO, No-CcreumarnHo: (a) Bcuykm TpaHcakuum, 3a
KOUTO € wusnonseaHa AebutHa kapta Debit Mastercard
World, nanbnHeHn ot baHkata B paMKuTe Ha CbOTBETHUS
MeceyeH oTyeTeH nepuog, (6) BCUYKM KpeauTHU NpeBoau
no gebutHa kapta Debit Mastercard World, B ToBa umcno,
HO He camMO — OTCTbMKK, 00siBeHn oT baHkata wunn ot
TbproBum; (B) patuTte, Ha KouTO nocoyeHuTe B 6. a)
TpaHcakuun ca HapedeHu 1 gaTa, Ha KOsiTO ca U3MbJIHEHU
oT baHkaTa (Banbop).

2.1. lMpu otnpaBeHO uckaHe oOT Kaptoabpxartens,
BbaHkaTa u3npawa MNOBTOPHO MO €eneKTPOHHA
nowia wnu npegoctaBss NIMYHO B ouC Ha
baHkata pgybnukaT Ha egHO wMNKM NoBeye
manpaTteHn MeceyHn nspneveHus.

2.2. TpaHcakuuuTe, KOUTO Ca HapedeHW, HO He ca
MOCTBLNWNW, PEecr. u3MbnHeHn oT baHkata B
paMKMTe Ha CbOTBETHUA OTYETEH MeceyeH
nepvog, ce rnocoysart B nocreasalim MeceuHu
n3BrneYeHus, CbobpasHo TeXHUSA BanbLOpP.

2.3. baHkaTta no cBosl npeueHka Moxe Aa BKMOYBa U
apyra wHdopmauus B MeceyHOTO m3BneveHune
wnM da npunara KbM CbLOTO  PeKnamHm
cbobLeHna 1  yBeJOMIEHVMS 3a NpoMOLWM,
ycnyru v npogyktn Ha baHkata n Ha Tbproecku
obeKkTn, KOUTO MpuemaT nnawavus ¢ AebutHa
kapTa Debit Mastercard World n ¢ kouto baHkata
MMa CKMloYeH [oroBop 3a fnpuemaHe Ha
nnawaHus ¢ NNaTeXHU NHCTPYMEHTMW.

2.4. B cny4an 4ye cnepf nocrnegHnss MeceyeH oTyeTeH
nepuog, 3a kouto baHkata e wu3gana u
manpatuna MeceyHo wn3Bnevyenne, ¢ pebutHa
kapta Debit Mastercard World He ca
M3BbPLUBAHM TpaHCaKUuuW, He ca HayuCrsiBaHu
Takcu Unu gpyrn pasxodm CbrracHO HacToswmTe
Ycnosusa, baHkata He wusgaBa M He wu3npalia
Mece4yHun nspnedeHus.

25. B cnyyanm Ha wusBbpweHa HoBa TpaHcakuus
nocpeactsom kapta Debit Mastercard World
crnen Kpasi Ha CbOTBETHUSI OTYETEH MECEYEH
nepuoa, baHkata BBL30OHOBSBa M3aaBaHETO U
usnpawaHeTo Ha MeceyHnTe u3BneyYeHus.

2.6. B cnyyan uye He e npegoctaBeH agpec Ha
eneKTpoHHa nmowa 3a usnpawaHe Ha MeceyHoTo
u3BneveHne, Kaptogbpxartens mMoxe ga nonyuu
MECEYHOTO CU W3BIEYEHUE FNUMYHO B OodnC Ha
BaHkaTa.

2.7. (Hos, B cuna ot 06.09.2018 r.) B cboTBETCTBME C

obwute ycrnoBus Ha baHkaTa 3a KOHKpeTHaTta
CMeTKa, OO0 KOATO TI/ITyJ'Iﬂp'bT NU3PUYHO e 3aaABuUn



VII.
VIII.

JOCTbIN 3a M3BbpPLUBaHE Ha onepauun ¢ KaprtaTa,
npu MouckBaHe OT cTpaHa Ha TwTynsapa, B
cnyyan Yye CbLUMAT € NoTpebuTen no cMMcbna Ha
3akoHa 3a nnartexHuTe YCryrM 1 MraTexHuTe
cuctemun (,3MYTC*), baHkata My npepocTtass
BEOHBX roavLIHO U 6e3nnaTtHO OTYeT 3a BCUYKM
Ha4YMCNEeHN Takcu BbB Bpb3ka CbC CbOTBETHaTa
cMmeTKa.

(Mpegwnwen un. VIL5, uam. B cuna ot 13.04.2018 r.)
Bcuuku onepaumun, M3BbplueHn ¢ usnonssaHe Ha Kapta
ype3 TepmuHanHuu yctponctBa ATM u TIOC, ce
peructpypat aBTOMaTM4YHO B XPOHONOIMYEH pepd  OT
BaHkaTa upe3 onpegeneHn npouenypu M TEXHUYECKU
cpencTBa, KOMTO MO3BONSABAT CUTYPHO CbXpaHsiBaHe U
TOYHO Bb3NpousBexaaHe Ha MHpopMauusaTa U U3knoysaT
BCSKa Bb3MOXHOCT 3@ HEMHOTO NOCNeABaLlo U3MEHEHME.
3anuceBaHuaTa Ha BCUYKM ornepaumv, U3BBbPLUEHN C
KapTaTta 4pe3 TepmmHanHu yctponctea ATM nnm MNOC, ca
CYETOBOAHM [OOKYMEHTM MO CMUCbIla Ha 3akoHa 3a
CYETOBOACTBOTO M Ce CMSATAT 3a BEPHU [0 [OKa3BaHe Ha
NPOTUBHOTO.

(MpeawnweH un. VII.6, nam. B cuna ot 13.04.2018 r.) lMpu
oTkas Aa 6bAe M3NbIHEHO HapeXadaHe 3a U3MbIHEHNE Ha
nnatexHa onepauus, OnpaBOMOLLEHUAT Abpxarten
nonyyaesa BefHara MHdopmauusa 3a oTkasa BbLB BWA Ha
cbobLeHne, NOSBABALLO Ce Ha eKkpaHa Ha TEPMUHANHOTO
yctporicteo ATM unu NOC, nnu enekTpoHHO cbobLleHne
Ha enekTpoHHa MoLua Mpu OTKa3 Ha MnaTexHa onepaums
no WHTepHeT munu TenedoH, OCBEH B CryyauTe, Korato
npefocTaBaHETO Ha Ta3n MHdOpMauus He ce Aonycka
CbrNacHoO NPUNOXUMOTO 3aKOHOAATENCTBO.

(OTM™. B cuna o1 13.04.2018 1.)

U3non3BaHe Ha KapTaTta. BnokupaHe U geaktMuBupaHe.
Mpouenypa 3a CUrypHo yBefomMsiBaHe

(N3m. wm3usno, B cuna ot 13.04.2018 r.) Kaprata ce
npefasa Ha OnpaBOMOLLEHVSA AbpXaTen HeakTUBMpaHa,
KaTo 3a Aga Moxe Aa 6bae usnon3saHa 3a M3BbpLUBaHE Ha
TpaHcakuuu, KapTtata cnegsa ga 6bae aktneupana. Mpu
npepaBaHe Ha Kaprtata BbB (PUMHAHCOB LEHTBP Ha
BaHkaTa, akTMBMpaHETO Ce N3BBbPLLUBA Crej npefaBaHeTo,
B HEOOXOOMMWSA 338 U3MbITHEHNE TEXHOMNOrMYeH cpok. Mpu
poctaBsHe Ha Kaptata c kypuep, akTuBuMpaHeTo ce
n3sbpliBa ot OnNpaBoOMOLLEHUAT AbpxaTtern, ¢ obaxaaHe
Ha TenedoHHWA HoMep Ha LleHTbpa 3a obcnyxBaHe Ha
knueHTn — 0 700 18 555 (+359 2 816 60 00 npu HabupaHe
OT uyxbuHa) W  u3BbLPWIBAHE Ha  HaanexHa
naeHTMdukauma Ha OnpaBomMolleHusa agbpxaTten. baHkata
M3NbMnHABa WCKaHeTO 3a aktuBupaHe Ha Kaprara,
nopgageHo no TenedoHa, B HEOOXOAMMMSA 3a U3MbIIHEHWE
TEXHOIMOMMYEH CPOK OT MOCTBMNBAHETO MY.

OnpaBoMOLLEHUAT ObpXaTen ce 3agbimkaBa Aa 13nonasa
KaptaTta nuyHo. Kaptata He MoxXe ga ce npeoTcTbnBa Ha
TpetTn nuua. TuTynsp Ha CMeTKa, KOWTO He e U
OnpaBoMolleH AbpxaTten Mo CMUCbIa Ha HacToswuTe
O6wu ycnosus, HAMA NpaBo Ha AOCTbN 4O cpeacTBaTa no
CmeTtkaTta/ JOnbAHUTENHN CMETKU 4pe3 U3Nons3BaHe Ha
Kaprara.

(M3m., B cuna ot 29.07.2019 r) M3nonasaHeTo Ha KapTaTta
M [aBaHeTO Ha MfaTexHO HapexaaHe 3a U3BbpPLUBAHETO
Ha NnaTtexXHW W HennaTeXxHu onepauum nocpeacTBOM
KapTata Moxe ga ce oCbLUECTBY NO CNEeQHUTE HAYMHW:

3.1. (Msm.,, B cuna ot 29.07.2019 r) lMpu onepauuw,
M3BBbPLUBAHM Ha TepMuHanHoO yctponctso ATM —
ype3 nocTaBsHe Ha KapTtata B TepMMHanHoOTO
yctponcteo ATM un BbBexgaHe Ha [IMH ot
knaBuatypata Ha ATM (ako TakbB ce u3ncksa OT
CbOTBETHOTO TEPMUHAITHO YCTPOWCTBO).
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3.2. (Hos, B cuna ot 29.07.2019
r) MNpun onepauun, M3BBLPLIBAHM Ha TEPMMUHArHO
yctporcTtso NOC npu usmnyecko npeacraBsHe Ha
Kaptata — 4pe3 noctaBsHe WnM NpoKapBaHe Ha
KaptaTta B/npe3 TepmuHanHoto yctponctso OC,
a B crnyvyanTe, B KOUTO TEPMUHAIHOTO YCTPOWCTBO
MOC wnn HeroBusa onepaTtop ro M3nckea - wu
BbBexaaHe Ha NWH ot knasmnatypaTta Ha NMOC.

3.3. (Hos, B cuna ot 29.07.2019 r) B ponbrHeHne Kbm
nocovyeHnte B un. VIIL.3.1 un VII.3.2 pencTBus,
BeskoHTakTHa Kapta moxe oa 6bae vM3nonasaHa v
3a OEe3KOHTaKTHO U3BbPLUBAHE HaA MMaTeXHU U
HennaTexHu onepauuu, npu kouto KaptaTta ce
aonuvpa/gobnuxkasa 0O CbOTBETHOTO TEPMUHANHO
yctpoiictBo ATM mnnu MNMOC, nnu yeTtel, cBbp3aH C
MOC, obosHayeHn ¢ noroto/sHaka PayPass wunu
cvoTBeTHO PayWave, 6e3 pga e Heobxogmmo
Kaptata pga ce nocraBs/mpokapBa B/mpe3
yCcTponcTBOoTO. B cnyyam ue TpaHcakumaTa He
HaZBWULIaBa NMUMUTUTE, O0JOOpEHN OT JOCTaByMKa
Ha nnaTtexHu ycnyrn, obcnyxealy TEPMUHANHOTO
yctporictBo ATM/MNOC, obuyaiHo He ce mM3uckBa
oT KapTtogbpxaTena [OMbIHUTENHO BbBeXAaHe
Ha [WH, kato onepauusita Moxe ada 6bae
n3nbrnHeHa u B pexum off-line. Korato cymarta Ha
nnatexHarta onepauua e  no-ronama  oOT
onobpeHnTe NMUMUTU Ce MU3UCKBA BbBEXOAHE Ha
MNAH, B «KouTO cnydam TpaHcakuuaTa ce
M3NbITHSABA B peXxum on-line.

34, (M3am., B cuna ot 29.07.2019 1) [pm
HENpMCHCTBEHM TPaHCaKUMKU, W3BbPLUBAHW Mpe3
WHTepHeT, no TenedoHa unm no e-mail, B TOBa
yncno npu peructpauus n non3saHe Ha Kaptarta B
WHTepHeT nnatdopmn 3a nnawaHus kaTo epay.bg
M Op. — Ypes3 BNucBaHe/MoMbBaHe Ha HOMepa Ha
Kaptata, umeto Ha KapTtogbpaTens, cpoka Ha
BanMAHOCT Ha KapTaTta u JonbnHUTENHUS Koa 3a
curypHoct  (CVV2/CVC2) Ha  Kaptata B
CbOTBETHUTE noneTa Ha WHTepHeT canta Ha
TbproeeLa, CbOTBETHO MOMbIIBAHE HA NOCOYEHUTE
JaHHM B cneuuanHa dopma, npegoctaBeHa oOT
Tbproeeua u n3npawjaHeTo N OO Tbproseua no e-
mail, cboTBETHO CbOGLLABAHETO UM Ha TbproeeLa
no tenedoHa.

3.5. (Hos., B cuna ot 29.07.2019 r) B gonbnHeHne KbM
AanHuTe no un. VII1.3.4 no-rope, Nnpu n3sbpLIBaHe
Ha €neKTPOHHW AWUCTaHLMOHHU (HEMPUCHCTBEHN)
onepaumMm npe3 WHTepHeT B camToBe Ha
onpeneneHn Tbproeuu, obGosHaumnu WHTepHeT
ctpaHuuata cu ¢ Mastercard Identity Check wnu
VISA Secure, KaptogbpxaTenat cregsa pAa
noTBbpXAaBa CbINacneTo CU 3a U3NbIHEHWE Ha
onepauuvsaTa no eauH OT CIeQHNTE HAYNHU:

a/l 4ype3 akTMBMpaHO npunoxeHve m-Token
Postbank cbrnacHo nocoyeHoTo B un. VIIIL.3.6.

6/ uype3 BbBexgaHe Ha 3D guvHamuuyeH ko,
nonyyeH Ha SMS cbobuweHne, u3npaTteHo [o
peructpuparnusi B baHkata Homep Ha MobuneH
TenedoH Ha KaptogbpxaTtens. baHkata He Hocu
OTFOBOPHOCT, B CIyyal Ye CbOTBETHUAT LOCTABYUK
Ha ycrnyru He ocurypu npegaBaHeTO WU He
npegage B cpok SMS cbobuieHneTo, KakTto n B
cnyyante, koraTo nopagu  obcTosTencTea,
HesaBucewmn ot BaHkata, SMS cboOLieHneTo He
6bde wm3nNpaTeHo, CbOTBETHO MOMlyYeHO OT
KaptoabpxaTens.

3.6. (Hos., B cuna ot 29.07.2019 r.) MNpwn n3nonssaHe
Ha m-Token Postbank 3a noTBbpxgaBaHe Ha
CblMacvMeTo 3a M3Mb/IHEHME Ha  KOHKpeTHa



eneKTpoHHa AWNCTaHLUMOHHA NnaTexHa onepauusi B
WMHTepHeT cbmacHo un. 3.5.(@) no-rope,
OnpaBoMoLLeHNaT abpxkaten nonyyasa Push
HOTU(MKaUMs Ha MOBMNHOTO YCTPOWCTBO, Ha

KoeTo e WHCTanMpaHo " aKTUBMpaHO
NPUNOXEHNETO m-Token Postbank. Mpu
nonyyasaHe Ha Push HOTUUKaLMATA,

OnpaBoOMOLLEHMAT ObpXaTen cnegsa Aa OTKIYM
W Aa goctbnu npunoxeHneto m-Token Postbank,
KaTo ce wuvgeHTMdUUMpa No npeaBapuUTErNHO
n3bpaH OT HEro HaunMH — C OorfpefeneH OT Hero
MNH 3a m-Token Postbank wnn ¢ BromeTpuyHn
OaHHM U [Ja MoTBbPOM M3PMYHO onepauusaTa. 3a
OTKNtoYBaHe ¢ bromeTpuyHu gaHHM e Heobxoanmo
MOOWMHO YCTPOMCTBO C OMepauuoHHa cucTema
Android, npuTexaBallo CeH30p 3a MNpPbCTOB
oTneyaTbKk WNU  YCTPOWCTBO C OnepauvoHHa
cuctema iOS, npuTexaBallo CEH30p 3a MpPbCTOB
oTneyaTbk  WNM  BB3MOXHOCT 3@  NULEBO
pasno3HaBaHe.

3.7. (Hos., B cuna ot 29.07.2019 r) MNMpunoxeHneto m-
Token Postbank npenctaBnsisBa nepcoHannamMpaHo
CPEACTBO 3a CUMIYpPHOCT MO OTHOLIEeHne Ha Kaptata
n OnpaBOMOLLEHUAT ObpxaTen € AnbXeH Aa
npeanpueme BCUYKM PasyMHW MEpPKU 3a HEroBOTO
3anasBaHe M npefoTBpaTABaHe Ha HepaspelueH
poctbn. B Tasm Bpb3ka, OnpaBomoLLeHUAT
abpxaten e OnbxeH [Ja npeanpuema
HeoOXoAMMUTE MEepKM TMpu  CbXpaHeHue Ha
BvomeTpuyHM paHHM B MOOGWMMAHOTO YCTPOWCTBO
(MpbCTOB OTNEYaTbK, NMLUEBO pasno3HaBaHe) 3a
npegoTBpaTsdBaHe  Ha  HEpas3pelleHoTo UM
nonssaHe W/unu M3non3saHeTo UM C Len namama,
B T.M.. Ja wu3nonsea camMo JIMYHO MOOBUITHOTO
YCTPOWCTBO M Aa HE ro NMpeoTCTbMNBa 3a NONn3BaHe
oT Apyrv nuua (B T.M. geua, pogutenu, Cbhpysu),
4a nasu MOOWIMHOTO YCTPOWCTBO OT MOBPEXAAHe,
YHULLIOXXaBaHe, 3arybsaHe, OTKpaJBaHe,
M3Mon3BaHeTo My Mo Apyr HEMPaBOMEPEH HAYVH U
[a He peructpvpa B onepauuoHHaTa cucTeMa Ha
MOOMMHOTO YCTPOWCTBO BroMeTpnyHuM gaHHu Ha
apyrv nuvua. [py BXOA4 B NPUIIOXEHUETO C
BrvomMeTpuyHn AaHHW, OOCTBNBLT A0 HEero e ce
cuuta 3a oTopu3MpaH/paspeLleH oT
KapToabpxxaTtensi npy usnonasaHe Ha KOATO U Aa e
OoT bBuomeTpuyHWTE [aHHW, perucTpypaHn B
onepauuoHHaTa cuctema Ha MOGBWMHOTO
yctponcteo. [lpm otknousaHe ¢ [MUH-kog,
OnpaBOMOLLEHNAT  OgbpXaTen  umMa  BCUYKK
3a4bJPKEHMS 3@ OMa3BaHETO My B TaliHa, KaKBUTO
ca npegBuaeHn B Te3n O6wwm ycrosus 3a MWH
kKoga Ha KapTtara.

(N3m., B cuma ot 29.07.2019 r) bBaHkata M
KaptogbpxaTenaT ce cbrnacsaeaTt, 4e 3a UenuTe Ha
M3NbMHEHNE Ha nNNaTeXxHW onepauum nocpencTsomM
Kaptata, Bcako pencTtBume/komMOMHAUMS OT OEeNcTBus,
onucaHn cbotBeTHo B 4n.  VIIL3.1 - VIIL3.6,
npeacraensear BanugHa naoeHTUduKaLms Ha
KaptogbpxaTens, noTBbpXaeHWe 3a pasMmepa Ha
KOHKpeTHaTa Cyma W Ha nonyyatens u cbrrnacve 3a
M3NbfHEHME Ha CbOTBETHaTa MnaTexHa onepauus
HapefeHa nocpencteoMm Kaprtata, kato baHkata ce
3agb/mkaBa ga M3NbIHM Taka [AageHoTO  MNnaTeXxHo
HapexpgaHe crnea MOCTbMBAHETO My MpUM Hea W npu
ycrnosuaTa Ha un. VIILG u VIIL7 oT Hactoawute O6Wm
ycnosus. Kaptogbpxatenat noTBbpxaasa, Ye e 3anosHar
M Cce cbrnacsBa C Ha4YMHUTE U MeToauTe Ha HapexaaHe u
M3nbfiHeHWe Ha onepaumm c bBeskoHTakTHM KapTuy,
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nocoyeHn B 4n. VII.3.3 no-rope,

kato baHkata Wwe cuMta 3a paspeweHa OT
KapTtogbpxatena u We u3nbiHsBa BCska onepauusi ¢
beskoHTakTHa KapTa, HapedeHa no NOCOYEHUTE HAYUHU 1
mMeTtoau;

MoMeHTBT Ha nonyyaBaHe Ha HapexaaHeTo 3a
M3BbPLUBAHE 3a CbOTBETHATA TpaHcakuus/ onepauusi e
MOMEHTBT, B KOWTO bBaHkata nonyyn HapexgaHeto OT
OnpaBoMolleHMs gbpXkaTten, nogageHo no peda Ha
HacToswute O6LM ycnoBusa (KoraTo JaHHUTE OT Hero ca
BbBeAEHN B CHETOBOAHO-MH(POPMALMOHHATa cucteMa Ha
BaHkaTta). CTtpaHuTe ce cbrnacaeaTt, 4Ye MnaTeXHU
HapexaaHus, nogageHn cned 11 4. Ha CbOTBETHUSA OEH,
ce cyuTart nornyyYeHn Ha cneasawus paboTeH OeH.

BbaHkaTa usnbnHsABa HapexaaHuATa [0 Kpasi Ha CbLyud
OEH, B KOMNTO € MONy4YeHO HapeXxgaHeTo, UMM Han-KbCHO
OO0 Kpas Ha cnegBawmsi paboTeH [OeH, koraTo
OOCTaBYMKBT Ha Nofy4vyaTens Ha cpeacTearta He ydacTea B
MnaTtexHata cuctema 3a OpyTeH CETbLIMEHT B peariHo
Bpeme (RINGS) Ha BHB wnu B nnatexHa cuctema, Ha
kosaTo BHB e areHT no ceTbnMeHTa.

(N3m., B cuna ot 13.04.2018 r.) OnpaBOMOLLUEHUAT
Abpxaten ce 3agbmkaBa fa u3nonssa Kaprtata po
pasMepa Ha pasnornaraemarta HanuyHocT no Cmetkarta/
JonbrnHuTenHn cmeTkn, B CLOTBETCTBUE C onpeaeneHvTe
B [loroBopa numuTtK 3a n3nonasaHe Ha KaptaTa. baHkaTa
MOXe eHOCTPaHHO Aa NPOMEHS YTOBOPEHUTE NMMUTK, 3a
KOeTo He3abaBHO yBeaoMsiBa OnpaBomMoLLeHns
abpxaten u Twutynspa Ha cmeTka. [lpomsHaTa no
nNpeaxoaHOTO M3pedeHne Bnv3a B cuna npuv ycrnosusTa v
pega Ha un.Xl.11. Cnep cknwoyBaHe Ha [loroBopa,
nmMuTuTe Morat aa 6bagaTt npoMeHsHuM OT TuTynspa Ha
cMmeTKaTa, B pamMKuTe Ha nocodyeHuTe B Tapudata Ha
BaHkaTa MakcMManHu nNMMWTA 3@ U3NON3BaHe Ha
Kaptata. B cny4an, ye TuTynapbT Ha cmeTkaTa He e
OnpaBomolleH gvpxaten no Kaprtata, Ton cnegBa pa
yBegoMmu OnpaBOMOLLEHUS ObpXaTen 3a HanpaBeHuTe
npoMeHn B numutuTe. OnNpaBOMOLLEHUST ObpXaTtern,
KOMTO He e TuTyndp no cmeTkaTa, MMa npaBo Aa novcka
HamansBaHe Ha nuvuTute no KapTtaTa, kato crneaga na
yBegomu TuTyndpa no cmeTkata 3a MpoMeHuTe.
TuTynApbT Ha cCMeTkaTa umMa npaBo fa noucka
€[HOKPaTHO YBENIMYEHWE Ha MPUMNOXMMUTE NUMUTU Hapg
MakcMManHuTe pasmepu, nocoyeHu B Tapudata Ha
baHkata, 3a pga Obae wM3BbpWEHA e[HOKpaTHa
TpaHcakums ¢ KapTtata B paMkute Ha paboTtHust oeH. Cnep
M3BbPLUBAHETO Ha TpaHcakuusita (Mnu crieq U3TMyaHe Ha
paboTHMA OeH, ako TpaHcakuusaTa He 6bae M3BbpLueHa),
kbM KapTaTa ce Bb3CcTaHOBSIBAT nNpunaraHute npeam
yBenuyeHneTo numutu. 3a BcAka NpoOMSAHa Ha NUMUTUTE
no Kaprtata, nocodyeHa B HacTosiata pasnopenba wu
MHMUMMpaHa oT OnpaBoMoLLeHnst abpxaTten/Tutynsapa Ha
cmeTka, TUTynsapbT Ha cMeTka 3annaiwa Takca CbrnacHo
Tapudrata Ha BaHkarTa.

(N3m., B cuna ot 29.07.2019 r OnpaBOMOLLEHUST
Abpxarten, CbOTBETHO TuTynapbT Ha CcMeTka, ce
3agbirkaBa Aa yBegomu HesabaBHo baHkaTa Ha TenedoH
070018555 (+35928166000 npu HabupaHe oOT
yyx6uHa) unn Ha e-mail agpec: klienti@postbank.bg
MK KaTo ce SBW JIMYHO B HAKOW OT HEWHWUTE (PUHAHCOBM
ueHTpoBe, B cnyyanm Ha: (i) wusrybBaHe, kpax0a,
npucBosiBaHe  WNW  OTHEeMaHe MO  APYyr  HauuH,
yH/LLOXaBaHe, MoAanpaBsHe WM U3nomns3saHe no Apyr
HenpaBoMepeH HauMH Ha KapTtarta; (i) ysHaBaHe 3a
M3BbpLIBaHe Ha HepaspeweHa oT OnpaBomoLleHNs
AbpXaten WM HEeTOYHO  M3MbfiHEHa  TpaHcakums/
onepauma ¢ Kaptarta; (iii) npu CbMHeHus wnu
npeanonoxeHns 3a ysHaBaHe Ha [MMH Ha Kaptata ot



10.

TPETO Nnuvue, B Crydal Ha CbMHEHWE 3a HapyluaBaHe Ha
uenoctTta Ha nnuka ¢ NWH Ha Kaptata nnu ysHaBaHe 3a
HepaspeleHn WM HETOYHO U3MbIHEHW TpaHCcakumu,
KaKToO 1 Mpu 3agbpXaHe Ha kaptaTa oT 6aHkomart unm oT
nuue, nNpuemMallo nnaiwiaHe B TbproBcku obekT. B Team
cnyyan baHkata 6rokvpa Kaptata cBOeBpeMeHHO cnef
nony4yaBaHe Ha yBeOMMEHUETO.

npu nouckeaHe oT Tutynsapa/
OnpaBoMolleHns  gbpxaten, ga My [pegocTasu
CbOTBETHUTE  AoOKasaTencrea, 4Ye €  HanpaBeHo
yBefomMrieHne no peaa Ha Hactosawma yn. VI8, B cpok Ao
18 meceua, cuMTaHo OT AaTtarta Ha yBeOMJIEHUETO.

(Mpeaunwen uyn. VI8, nam. B cuna ot 13.04.2018 r.)
BaHkaTa BpemeHHO npekpaTsBa W3MOn3BaHeToO Ha
KapTtaTta upe3 6nokupaHeTo 1, Npyu HACTbNBaHE Ha HSAKOe
OT cnegHuTe obcTtoaTencTea:

9.1. (Mam. wmsuysano, B cuna ot 13.04.2018 r.) npwm
noctbnuno yeegomrnenve ot OnpaBoOMOLLEHMS
avpxarten/ TuTynspbT Ha cMeTka C WckaHe 3a
GrnokMpaHe Ha kapTaTa nopagu CbMHEHUst unu
npegnonoxexHnss 3a ysHaBaHeTo Ha [IMH Ha
KapTtata oT TpeTo nuue;

9.2. nony4asaHe B baHkaTa Ha 3anopHo cbobleHne Mo
CmeTKaTta UM rno BCUYKM CMETKM Ha TuTynspa Ha
cMmeTka B baHkarta;

9.3. HapywaBaHe Ha [oroBopa w/vnn HacToALWMTE
O6wwm ycrosusas ot OnpaBomolleHusa abpxarten/
TuTynspa no cmeTka;

9.4. (W3m., B cuna ot 13.04.2018 r.) nucmeHa monba ot
cTpaHa Ha OnpaBoMOLleHNss abpxaTten u/vnu Ha
Tutynapa no cmeTka C uUckaHe 3a GrokvpaHe Ha
KapTtarta, nssbH cnyyaute no un. VIIL.8;

9.5. (M3m., B cuna ot 13.04.2018 r.) 3agbpxaHe Ha
Kaprtata Ha TepmuHanHo yctpornctso ATM wnm ot
nuue, Nnpuemallo nnawaHe B TbProBCku 00EKT;

9.6. (M3m., B cuna ot 06.09.2018 r.) No nNpUYMHW,
CBbpP3aHN CbC curypHocTTa Ha Kaprtata mn c uen
3awmTa Ha OnpaBomolleHus gbpxaten/ Tutynsapa
Ha CMeTka OT WM3BbpPLUBAHE HA HEOTOPU3NpPaHu
TpaHcakuuu ¢ KaptaTta, B ToBa 4Y4CnO Npu Hanuuve
Ha 060CcHOBaHO npeanonoxeHune 3a
HEMpPaBOMEPHO WU3MON3BaHe (BKMOYUTENHO M OT
cTpaHa Ha OnpaBOMOLLEHNS ObpXaTen) unu npu
y3HaBaHe OT baHkata 3a omacHocT oOT
HenpaBoMepHO u3non3eBaHe Ha Kaptata (M3BbH
cnyyauTe no 4yn. VII1.12.3), kakto 1 BbB BCEKM ApYr
cnyyan, KoraTO CblUecTBYBa OMacHOCT  3a
HepaspeLlleHa unu gpyra HenpaBoMepHa ynoTpeba
Ha Kaptata. B Te3an cnyyan bBaHkata 6nokupa
kapTaTa 6e3 npegm3BecTue.

9.7. (Hos, B cuna ot 13.04.2018 r.) NMpu yBegomnexve
OT TpeTo nuue, BKIHOYUTENHO MO TenedgoH, C
uckaHe 3a b6nokupaHe Ha KapTata ¢ uen 3awura
Ha OnpaBomolleHus pgbpxaTten/ Tutynapa Ha
cMeTKa oT HepaspelueHa unm apyra
HenpaBoMepHa ynotpeba Ha KapTarta.

(W3m., B cuna ot 06.09.2018 r.) B cnydauTe, korato
BaHkaTa Onokvpa kapTata MO nNpuyMHa, pasnuyHa oT
uckaHe Ha Tutynapa / OnpaBoMOLLEHNS AbpXaTen, KakTo
M B Cly4yauTe Ha CbMHEHME 3a WM MpU Hanuyve Ha
n3Mama unu 3annaxa 3a CUrypHocTTa 3a NpefocTaBAHEeTo
Ha ycnyrmte cbrnacHo HactosiwmTte O6WKM ycnosus,
BaHkata yBegomsiBa Twutynapa [/ OnpaBomoLleHns
Abpxaten npu mbpBa Bb3MOXHOCT, BKIOYUTENHO 4pes
KpaTKo TEeKCTOBO cbobuieHne (SMS), ako e 3asiBeHO
N3BECTSIBaHe upes KpaTkv TEKCTOBU cbobLieHns (SMS) no

BbaHkaTta e AnbXxHa,
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peda Ha un.Xl.2 no-gony, wwnu no

enekTpoHHaTa nowa (e-mail agpec, enekTpoHeH appec),
Aokonkoto  TuTynapbT/ONpaBOMOLLEHUAT AbpxaTten e
3asBUN aApec Ha enekTPoHHa MNoLa, a ako He e 3asiBeHO
n3BECTABaHe 4pes3 KpaTky TeKCToBM cbobuieHusa (SMS),
HWTO appec Ha enekTPoHHa nolia — Ypes APYrn CUrypHM
KaHanu 3a KOMyHVKauuMsl, OCBEH ako NpPeAoCTaBsHETO Ha
TakaBa WHdoOpMauMas He e MO3BONeHO  nopagu
CbOOpaKeHNs 3a CUTYPHOCT UMK C Orfej cnas3BaHeTo Ha
HOpPMaTMBHM N3NCKBaHWS, npenaTcTeawm
uHdopmupaHeto  Ha  Tutynmapa/  OnpaBomoLlieHus
avpxarten. TutynapsT / OnpaBOMOLLEHUAT AbpxaTten u
BaHkaTta nonarat HeobxoaMmuTe ycunus ga nogabpxar u
u3nonssat MocoyeHWTe cpeacTBa WM KaHanu  3a
yBeAoMsiBaHe MO  HayMH, KOWTO  OTroBaps  Ha
CbBpPEMEHHWTE CTaHOAPTU 3a TEXHOMNOrMYHa CUrypHOCT,
He nosBonsBaT cCblWmMTe fa 6baat wusnonssaHn oOT
HeoTOpM3VMpaHn TpeTM nuua W 3awuTaeBaTr TAxHaTa
uanoct. CTpaHuTe moraTt Aa AOroBopsAT U Apyro cpencTBo
WM KaHan 3a yBedoMsiBaHe, KOUTO MpedocTaBAT Mo-
BMCOKa CTEMEH Ha CUTYPHOCT.

BaHkata yBegomsea Tutyndpa / OnpaBomoLleHus
Abpxaten no MoAxoAdW, HayvH B chyyauTe Ha
Bb3HMKBAHE Ha 3Ha4YMM OnepauuMoHEH UNKN CBbp3aH CbC
CUIypHOCTT@ WHUMAEHT, KOWTO 3acdra wnum Moxe pAa
3acerHe  (puHaHcoBMTE  wHTepecu Ha  Tutyngapa/
OnpaBoMolleHusi AbpxaTten, BKIOYUTENHO 3a BCUYKM
MEepKW,  KOUTO  npeanpuvema, 3a da  OrpaHuuu
HebnaronpuaTHUTE NOCNeANLM OT MHUMAEHTA.

(MpeguweH yn. VIILL10, n3m. B cuna ot 13.04.2018 r.)
KaptaTta moxe pga 6bae gebnokupaHa camo npu cnegHute
yCNoBUS:

11.1. (MU3m., B cuna ot 13.04.2018 r.) Mpu GnoknpaHe Ha
ocHoBaHve un. VIIL9.1. n un. VIIL.9.4, kapTtaTa
Moxe Oa 6bae aebnokvpaHa cnep nogaBaHe Ha
nucmeHa monb6a ot OnpaBomolleHusa avpxarten/
TuTynsipa Ha cMeTKaTa;

(N3m., B cuna ot 13.04.2018 r.) B cnyyante Ha
©6nokupaHe Ha ocHoBaHue yn. VII1.9.2 n un. VII1.9.3,
febnokvpaHe Ha KapTaTa € Bb3MOXHO crnej
oTnajaHe Ha OCHOBaHWETO 3a BrnokupaHe;

(N3m., B cuna ot 13.04.2018 r.) B cnyyaute Ha
6nokupaHe no un. VII.9.5, ako 3agbpxkaHaTa
Kapta e HanuyHa M TexHu4ecku wusnpaeHa, THA
Moxe ga 6bae nonydeHa ot OnpaBoMOLLEHUSA
abpxaTten oT uMHaHCOBMSA LeHTbp Ha baHkaTa, B
KOWTO € nognucaH [JoroBopa, kato B T€3un cry4yau
Kaptata ce pebnokvpa npu npegaBaHeTo W Ha
OnpaBoMolleHnss agbpxaten BbB  (PMHAHCOB
LeHTbp Ha baHkaTa.

(M3m., B cuna ot 13.04.2018 r.) B cnyyante no un.
VIII.9.6, ako e oTnagHano OCHOBaHMETO 3a
6nokvpaHe, Kaptata ce pebnokupa cnepg
nopgasaHe Ha nucmeHa monba ot OnpaBoMOLLEHMS
abpxaten/Tutynsipa Ha cMmeTka WunuM  4pes
obaxpgaHe po LUeHtbpa 3a obcnyxBaHe Ha
KNMUEHTM M M3BbpLUBAHE HA  HagnexHa
naeHTudukaumna Ha OnpaBoMoLLeHus
abpxaten/TuTtynsapa Ha CMeTKa;

(Hos, B cuna ot 13.04.2018 r.) B cnyyanTe no un.
VIII.9.7 KapTtaTa ce gebnokvpa crep nogaeaHe Ha
nucmeHa Morn6a oT OnpaBomoLLeHus
abpxaten/Tutynspa Ha cMeTka wunu  4pes
obaxpgaHe po LeHtbpa 3a obcnyxBaHe Ha
KITUEHTH " N3BbpLUBAHE Ha HagnexHa
noeHTMdpukauma Ha OnpaBomolleHus avpxaten/
TuTynsipa Ha cMeTKa;

11.2.

11.3.

11.4.

11.5.



12.

13.

14.

15.

11.6. (Mpeanwen 4n. VIIL10.5.,, nam. B cuna oT
13.04.2018 r.) BbB Bcuukm cnydam no un. VIILY,
korato GnokvMpaHeTo e 3asiBeHO OT TuTynsipa Ha
cMeTKaTa, AebnokupaHe (ako TakoBa € Bb3MOXHO
CbrNacHoO ycnoBWsiTa Mo-rope) He Moxe Aa Gbae
M3BbPLIEHO NO wuckaHe Ha OnpaBomolleH
ObpxaTen, KOnTo He e TUTynsap Ha cMeTKaTta.

(Mpeaunwen yn. VII.11., nam. B cuna ot 13.04.2018 r.)
baHkata pgeaktmBupa Kaptata, C koeTo Ta CTaBa
HeBanuaHa 3a 1u3nonssaHe, npu:

12.1. yeAoMneHve 3a u3rybBaHe wvnu OTKpaaBaHe Ha
KapTtaTa;
(Ot™., B cuna ot 29.07.2019 . );

npu CbMHeHWe 3a 3noynoTpeba ype3 cHemaHe Ha
AaHHU — CKUMUpaHE;

12.2.
12.3.

12.4. (M3m. wmsugno, B cuna ot 13.04.2018 r.) npwm
3agbpkaHe Ha Kaprata Ha  TepMuHanHo
yctporictBo ATM wunu  oT nuue, npuemallo

nnawiaHe B TbProBCKM OOEKT U HenoTbpceHa B
CpOK OT eauH MeceL, no pega Ha yn. VIIL10.3;

12.5. npu BpbllaHe oT OnpaBOMOLLEHUS ObpXaTen Ha
TexHu4eckun HemanpasHa KapTa;

12.6. nogageHa nucmeHa Monb6a 3a ToBa OT
OnpaBomMoLLeHWsa abpxaTen;

12.7. u3TU4YaHe Ha cpoka Ha BanuaHocT Ha KapTarTa;

12.8. npekpaTsiBaHe Ha [lorosopa;

12.9. 3akpuBaHe Ha OCHOBHaTa CMeTKa;

12.10. CMbPT WM MOCTaBsHe MNoA 3anpellieHve Ha
OnpaBomMoLLeHusa abpxaTen;

12.11. OTKPWUTO TMPOU3BOACTBO MO HECHLCTOSTENHOCT
n/unu npekpaTsiBaHe Ha TbProBCKOTO APYXECTBO
Ha TuTynspa nNo cMmeTka, KOrato CblMAT e
topuanyecko nuue;

12.12. u3gaBaHe Ha HoBa kapTa, KOSATO 3aMeHs

npeguwHaTa Kapra.

(Mpeaunwen un. VII.12, nam. B cuna ot 13.04.2018 r.)
OeaktuBmpaHa Kapta He Moxe pga Obae NOBTOPHO
aKTMBMpaHa 1 NOAMNEXM Ha yHuuoxaBaHe. B cnyyaute no
un. VIIL.12.1-6 Ha OnpaBomoLLEHUS abpXxaTen Moxe Aa
6baoe wu3pnageHa HoBa Kaprta, KoATO pJa  3ameHu
JeakTuBMpaHaTa, crnej nogaBsaHe Ha nNMcMmeHa monba 3a
ToBa o baHkara.

(HoB, B cmnma ot 29.07.2019 1) OnpaBOMOLUEHUST
abpxarten ce 3agbikasa fa yBefoMu He3abaBHo baHkaTa
no nocodeHute B un. VII.8. HaumHu, npu wmsrybGeaHe,
Kpaxba, npucBosiBaHe WM OTHEMaHe MO ApPYr HauuH,
YHULLIOXXaBaHe WInu U3nomnsBaHe Mo Apyr HenpaBOMEepeH
HauYMH Ha MOOGWNHOTO YycTporcTBO Ha OnpaBoMOLLEHMS
ObpXxarten, Ha KOeTO € WHCTanMpaHo MW aKTUBMPaHoO
npunoxeHmeto m-Token Postbank, kakto n npu cbMHeHUs
UNM npeanonoXeHuss 3a HenpaBoMepHa ynoTpeba ot
TpeTn nuua Ha MOOBUNHOTO YCTPONCTBO Ha
OnpaBoMoOLLeHUA ObpXaTen, Ha KOeTo e MHCTanupaHo u
akTuBMpaHo npurnoxeHneto m-Token Postbank w/wnm 3a
y3HaBaHeTo oT TpeTu nuua Ha MNMNH 3a goctbn Ao m-Token
Postbank. B Tesau cnyyau baHkata peakTtuBupa
CopTyepHnsi TOKbH CBOEBPEMEHHO Cref norydyaBaHe Ha
yBEeJOMIIEHUNETO.

(HoB, B cuna ot 29.07.2019 r) baHkata MoOxe
neaktusnpa CodpTyepHUss TOKbH W NpUM  Hanuudve
060CHOBaHO MPEAMNoSIoKEeHWe 33 HEenpaBOMEPHOTO My
usnonssaHe  (BKMOYMTENNIHO M OT  CTpaHa  Ha
OnpaBomolleHnst abpxaTen), npu ysHaBaHe OT baHkata
3a OnacHocT OT HenpaBOMEPHOTO My M3Mon3BaHe,
BKIMIOYUTESTHO NpW yBeAOMIMeHMe OT TpeTo nuue. B Tesun

na
Ha
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cnyyvau BbaHkaTa yBegomsisa

OnpaBomMolleHus abpxxaTten no nocoyexHute B yn. VINIL10
HaYNHW.

(Hos, B cuna ot 29.07.2019 r) B cnyyaw Ha geaktuBmpaHe
Ha CodTyepHns TOkbH, OnpaBOMOLLEHMAT AbpxaTten
MOXe Aa akTMBMpa HOB TOKbH Mo pefa Ha 4yn. IV.10 u cn.

(3arn. usm., B cuna ot 13.04.2018 r.) OcnopBaHe Ha
TpaHCaKUUKU, OTTOBOPHOCTU U JOKa3BaHe

OnpaBoMOLLEHNAT AbpxaTen u TuTynsapbT NO cCMeTka
OTroBapsAT NpW YCMoBMATa Ha COMUAAPHOCT 3a BCUYKM
3a4bIMKEHNS, Bb3HUKHanNU npy nanonssaHe Ha Kaprara.

Ol'lpaBOMOLLl,eHVIFlT ObpXaTten e ONnbXeH Oa He U3nonsea
Kaptata 3a uenu, NpoTMBOpeYallM Ha  3aKoHa,
BKNMIOYNTENNTHO W 3a 3aKynyBaHe Ha CTOKM WU Yycnyru,
3abpaHeHn oT 3akoHWTe Ha Penybnuka Bbnrapus.
OnpaBOMOLLEHNAT AbpXKaTen HOCU OTFOBOPHOCT  3a
BCWMYKN HenpaBoOMepHM onepauun, n3sbplieHn ¢ Kaprarta
npu ycrnosusiTa Ha [AelcTBawloTo 3akoHoAaTerncTBo.
BaHkaTa He crnegm 3a 3aKOHOCBHOOpPA3HOCTTa Ha caenkuTe,
OCBEH aKo C HOpMaTUBEH akT He € NPeaBUAEHO APYro.

OnpaBoMOLLEHMAT AbpxaTen e ANMbXeH Aa CbXpaHsaBa
rpvxnunBo cboTBeTHaTa KapTta, fa s nasu oT nospexaaHe,
BKMIOYUTENTHO  OT  MarHUTHU U EeNEeKTPOMarHuTHU
Bb3AENCTBUS.

TUTYNApPBLT Ha CMeTKa € ANbXEH Aa ocurypsiea nokpuTune
no Cwmetkata/ [OOMbNHUTENHUTE CMETKM, CBbpP3aHW C
Kaptata. B cnyyan 4e 3a nepuwop ot 12 meceua no
CwmeTkaTa/ JOMbNHUTENHUTE CMETKM HE Ca M3BbPLUBAHU
m3xogdwm GaHkoBM onepauun (OCBEH aBTOMAaTUYHU
onepaumm no cmucbna Ha OY 3a cMmeTku), CbrnacHo
ycnoBuaTa Ha OY 3a cmeTkn CmeTkata/ JonbnHUTENHUTE
CMeTKM ce 6nokupa/T 3a M3BbpLUBAHE Ha W3XOAALUM
onepauuu, C WU3KIIOYEHWE Ha onepauuu, M3BbPLUBAHU
nocpenctesoM KapTtara.

Ol'lpaBOMOLLI,EHMHT AObpXaTten oTroBapsa 3a BCUYKU Bpean,

NPUYUHEHN OT  HEMPaBUITHOTO  U3MOM3BaHe  wu/vnu
CcbxpaHeHue Ha KapTaTa.
(N3m., B cuna ot 29.07.2019 r OnpaBOMOLLEHMAT

abpxarten, a npu lepcoHanHa ponmbnHuTenHa AebuTtHa
kapTa n/vnn ®upmeHa aebutHa kapta - U TUTynsApbT Ha
cMeTka, € [OnbXeH HesabaBHO cnean  y3HaBaHe [da
yBegomun baHkata no pega Ha un. VI8 no-rope, 3a
M3BbpLUBAHE Ha HepaspelleHa UMM HEeTOYHO W3MbIIHEHa
TpaHcakums/ onepaumsi ¢ Kaptata. Bcako nonydyeHo ot
BaHkaTa yBegoMneHue ce 3anucea B XPOHOMNOMMYeH pea B
cneumanHo npeaHasHayeH 3a uenta [AHEBHUK, KOWTO
MOXe [a Ce BOAM Ha XapTUeH U/Unn TEXHUYECKU HOoCUTEN.
[OHEBHNKBT ocurypsiBa TOYHO BBL3INPOU3BEXKOAHE Ha
WHdOpMauusitTa M U3KMNYBA BCsIKA Bb3MOXHOCT 3a
HEMHOTO nocnefBallo u3MeHeHne. 3a TenedoHHUTE
cboObLleHMs e BanuaeH oTbenssaHnaT B AHEBHMKA Yac Ha
nonyyaeaHe. o [oKa3BaHe Ha NPOTUBHOTO,
3anncBaHusATa B TO3M AHEBHWMK MMaT [OKas3aTencTBeHa
cuna Mexay CTPaHUTe OTHOCHO CbAbpXalliuTe ce B TsX
obctostenctBa. B cnyvamte, korato  TutynapbT/
OnpaBoMolLeHnAT abpxaten yseaomsBa baHkata 3a
HannuMe Ha HepaspelleHa TpaHCaKuMs OCbLUeCTBEHA B
pesyntat Ha OTKpagHaT WM  HE3aKOHHO MNPUCBOEH
nnaTexex WHCTPYMEHT n/vnm Ha Herosute
nepcoHanuavpaHn CpeacTBa 3a CUIYpHOCT uW/Mnu Ha
MOOWMHO YCTPOWCTBO C WHCTanvMpaHo MpuriokeHne m-
Token Postbank wnn B pesyntaT Ha Jpyra TsxHa
HenpaBoMmepHa ynoTpeba, ToW cnegBa ga YyBeAOMU
KOMNEeTEeHTHUTe opraHu Ha Penybrnvka Bbwbnrapus v pa
npegocTtaBu fdokasatenciea Ha badkata 3a ToBa. C
npvemaHeTo Ha HactoswmTte O6wm ycnosus, Tutynspst/
OnpaBOMOLLEHNAT AbpXaTen NOTBbpPXAaBa Ye € HasICHO,



Ye ako TakvMBa JokasaTencTBa He ObAaT npegocTaBeHU,
BaHkaTa Moxe Aa cyeTe TO3u hakT, B CbBKYMHOCT C APYrk
Cxo4HM 06CTOATENCTBA, KAaTO MHAMKALMS 3a HaNMMUMeTo Ha
OCHOBaTeNHO CbMHEHMe 3a u3mMama, W fAa yBegoMu
KOMNeTeHTHUTEe opraHn B Penybnuka Bbbnrapus u pga
oTKaxe Bb3CTaHOBsIBaHe Ha CTOMHOCTTa Ha
HepaspelleHaTa TpaHcakuusa no pega Ha un. 79, an. 1,
n3p. 1 ot 3MYMC.

(N3m., B cuma ot 06.09.2018 r.) Tutynapwbt/
OnpaBoMolleHnaT AbpxaTten ysegomsBa baHkata 6e3
HeocHoBaTemnHo 3abaBAHE M BbB BCWUYKM CIlydan He Mno-
KbCHO OT 10 AHM cref y3HaBaHETO, 33 U3BbPLUBAHETO Ha
HepaspelleHa WM HETOYHO U3NbIHEHa TpaHcakuus/
onepauns. CTtpaHute pgoroBapsT, 4e  Tutynapbt/
OnpaBoOMOLLEHNAT AbpxaTen y3HaBa 3a HepaspelleHa
UNN 32 HETOYHO WM3MbIIHEHA TpPaHCaKUMsi, Hal-KbCHO Ha
jarata Ha nonyyaBaHeTO Ha CbOTBETHOTO MeceyHo
n3enedyenune no 4n. VI9.1., cbotBeTHo no 4n.VIl.2, B koeTo e
otbenasaHa TpaHcakumaTa. Ako Tutynapbt/
OnpaBOMOLLEHNAT abpxaren He e nonyyun
mHdpopmaumaTa no yn. VI.1, ceotBeTHO no 4n.Vl.2, He no
BuHa Ha baHkata w/vnm BaHkata He nonyydn nMcCMeHo
Bb3paxxeHne 6e3 HeocHoBaTenHo 3abaBsiHe creq
y3HaBaHeTo oT OnpasomowieHnsa agbpxaten/ TutynapbT
Ha CMeTKa, ce cunTa, Ye onepaumsaTa e ogobpeHa.

(N3m. nsusano, B cuna ot 06.09.2018 r.) MNMpu nogaBaHe Ha
Bb3paxkeHne B cpokoseTe no 4n. IX.6, bankata nHmuynmpa
CblMacHo CBOsiTa BbTpPelWHa npouedypa WM CbracHo
yCTaHOBEHMTE MpaBufia OT CbOTBETHATa MeXAyHapoaHa
KapToBa OpraHuMsauusl, Korato Te ca MNpUIIoXKUMMU,
npegnpuema OencTBMA 3a paspellaBaHe Ha criyvyauTe Ha
OCMOpEeHN TpaHcakuuu (BKIMHOYUTENHO OEWCTBUS CrpsSMO

JOoCTaBuMKa Ha  nnaTexHu  ycnyrn,  obcnyxsally
nonyyatenss Ha  cpegctBata Mo U3BbpLUeHaTa
TpaHcakuusi, B cryd4auTe, B KOUTO MMATEXHOTO

HapexaaHe e NOoCTbNWMO Ypes3 nonyvaTens Ha npeesoaa u
HeroBusi pocTtaBuvk). BbaHkaTa uWHdoOpMMpa nUCMEHO
Tutynapa/ OnpaBOMOLLEHNS AbpxaTen 3a CBOETO
pelleHne no NocTbNWUIOTO Bb3paxeHue HesabaBHO cnep
NpUKMYBaHe Ha npouedypata Mo [Joka3BaHe Ha
aBTEeHTUYHOCTTa " TOYHOTO N3NbINHEHNe Ha
TpaHcakuusTa. B cnyyaii, 4ye npoueayparta e npuknioynna
B paMkuTe Ha paboTHMa pfeH, crneggaw, OeHa Ha
NocTbNBaHETO Ha Bb3paXeHWeTo W Mpu ocYeToBoAEeHA
TpaHcakuus, n baHkaTa € Hamepuna Bb3paXeHUeTo 3a
OCHOBAaTENHO U He ca Hanuue obcTtosiTencTBata Mo un.
IX.10. no-gony, T9 Bb3CTaHOBSABa He3abaBHO CTOMHOCTTA
Ha HepaspelleHaTa TpaHcakumsa no CmetkaTa. B cnyyan,
Yye npouedypata He € MpuKIYMNa B MOCOYEHUs B
npeaxodHoTo m3pedeHue cpok, baHkaTa Bb3cTaHOBsIBA
CTOMHOCTTa Ha HepaspelleHaTa TpaHcaKUuMs He MO-KbCHO
OT Kpasi Ha paboTHMS OeH, cnefpal [eHsl, B KOWTO e
nocTbNUNO Bb3paKeHMeTo cnepn, ocyeToBOEHA
TpaHcakuus, kaTo OnokuMpa Bb3CTaHOBeHaTa cyma Mo
Cmetkata Ha TuTynspa OO nNpuKN4YBaHe Ha
npoueaypata. AKO crnef NpuWKIoYBaHe Ha npoueaypaTa
BbaHkaTa e Hamepuna Bb3paXxeHNeTo 3a OCHOBaTEeSHO, TS
ocBoboxaaBa OnokvpanuTe cpeactea HesabaBHo. BbB
BCUYKM  cnyYvaum Ha Bb3CTaHOBSABaHe, BanbopbT 3a
3aBepsiBaHe Ha CmeTkaTa Ha TUTynsipa € He No-KbCHO OT
paTtaTta, Ha koaTo CmeTkata e Oun 3agbikeHa CbC
cymata Ha HepaspelleHaTa TpaHcakuusi. B cnydaute,
KoraTo crnej npukroyBaHe Ha npouepypata baHkaTta e
HamMepuna Bb3PaXeHWeTO 3a HEeOCHOBAaTENHO Wnn B
cny4yan 4e ca Hanuue obctositencteata no yn. 1X.10. no-
pony, baHkata  OTka3Ba  Bb3CTaHOBSIBAHETO  Ha
CTOMHOCTTa / 3agbikaBa B cBosi nons3a CmeTkaTa Ha
TuTynsapa cbC CTOMHOCTTA Ha OnokupaHuTe CPeacTBa, 3a
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KoeTo c npuemaHeTo Ha
HacToawwmte O6wwn ycnosuss TuUTynApbT gaBa CBOETO
M3pUYHO cbrnacue no pefa Ha un. 21 ot Hapen6a Ne 3 Ha
Bbnrapckata HapogHa 6aHka 3a ycrnosusiTa U peda 3a
OTKpUBaHE Ha nnaTeXHW CMETKM, 3a W3MNbIHEHWe Ha
nnaTeXxHW onepauuvM M 3a M3MOM3BaHe Ha NNaTexHW
WHCTpymMeHTU. bBaHkata oTkasBa BbL3CTAHOBSIBaHE Ha
CTOMHOCTTa Ha HepaspelleHaTa TpaHCcakumsa npu Hanuyne
Ha OCHOBAaTeNnHW CbMHEHWS 3a M3mama M crnej kato e
yBegomura 3a ToBa KOMMeTeHTHUTe opraHu B Penybnuka
bvnrapus.

baHkaTta Bb3cTaHOBsBa cymata Ha Hepa3pelleHa
TpaHCakuuna n B gpyrn cnydaum, B KOMTO € Hanuue TakoBa
3aablnKeHne 3a BaHkaTta B NPUNOXNMOTO
3aKoHOoOaTencTBo.

(N3m. n3usano, B cuna ot 06.09.2018 r.) baHkaTa He HOcu
OTFOBOPHOCT 3a BpeaW, MPUYMHEHM NPU HepaspeLleHo
non3eaHe Ha KaprtaTa B pesynTaTt Ha nsrybsaHe, kpaxoa,
npucBosiBaHe UNU OoTHeMaHe no Apyr HayuMH Ha KapTtarta.
ako BbaHkaTa 0OOPOCBHBECTHO € U3MbIHWNA MNOCTLNNUIO
nnaTeXxHo HapexaaHe 3a W3BbpLUBaHE Ha TpaHcaKums
npean nonyyaesaHe Ha yBefomreHueTo no 4yn. IX.6 no-
rope. B tean cnyyan OnpaBomMoLLEeHUST gbpxarten n/mnm
TuTynapbT NoHacs BpeauTe OT M3BBLPLLUBAHETO Ha Takaa
TpaHcakumsi g0 MakcumaneH pasmep 100 nB. Taswm
pasnopenba He ce npunara, ako:

3arybarta, kpaxbaTa MnM HE3aKOHHOTO MPUCBOSIBAHE Ha

nnaTeXHWss WHCTPYMEHT He ca MorvM ga bObaar
ycTaHoBeHn oOT OnpaBomolleHus AbpxaTten wu/unm
Tutynsapa npeamn nnawaHeTo, OCBeH ako
OnpaBoMoleHusaT abpxaten wuwvnu  TuTynapbT e
JewncTBan ¢ uen namama, unm

Bpegata e Owna npuumHeHa OT JdeilcTBue  WUin

Oe3pencTBME Ha CRyXuTen, Ha npeacTaBuTen wWnuM Ha
KNOH Ha BbaHkaTa nnu Ha noau3nbnHUTEN Ha baHkaTa.

(MN3m., B cuna ot 06.09.2018 r.) OnpaBoMOLLEHUST
abpxaren n/vnm TutynapbT Ha CMeTka noHacs BCUYKK
3arybu, cBbp3aHM C HepaspeLlleHU NNaTexHu onepauum,
aKko v e NPUYUHWUI Ype3 M3Mama UNn ¢ HEU3NbIIHEHNETO
Ha eHO UIK noBeYe OT 3a4bIPKEHMATA CU MO HACTOoALUTE
O6wm ycnoBust  ymuwneHo unu nopagu  rpyba
HebpeXHOCT, B TOBa 4YMCNO, HO He camo, Aa yBeOOMM
BbaHkaTta B cnyyaute no un. IX.6 no-rope, kKakto u ga
npearnpuveMe BCUYKU pasyMHU OEWCTBUS 3a 3anasBaHe Ha
Kaptata ©“ HelHUTe nepcoHanuavMpaHu  3aliUTHU
XapaKTepUCTUKN, KaKTo " nencTeus cpeLuy
HENpaBOMEPHOTO u3nona3eaHe Ha KaprtaTa, cbrnacHo un.
1.6, un. IV.3., un. VIII.2 n un. VIII.8.

B cnyyante no un. 80, an. 4 ot 3MYMNC, un. IX9 u
NOCOYEHOTO NO-rope B HACTOSALMS YNeH He ce nmpunarar,
ocBeH korato OnpaBOMOLLEHUAT AbpxaTen/TUTynapbT Ha
CwmMeTKa e gencTtBan ¢ uen namama.

(MpeguweH un. 1X.8., uam. B cuna ot 13.04.2018 r.) B
cny4varn ye ONpaBOMOLLEHUAT AbpXaTen e gencTean ypes
M3mama, TO/ MoHacs BCUYKM Bpeau W crneq nogasaHe Ha
yBegomneHuneTo no un. VIIL8.

(N3m. m3ugano, B cuna ot 13.04.2018 r.) B cnyyai Ha
HEOCHOBATENHO OCMOpPBaHe Ha TpaHcakums/ onepauus,
u3BbplweHa ¢ Kaptata, ocnopunuaT TpaHcakumaTa/
onepauusaTa - ONpaBOMOLLEHMAT AbpXKaTern, PecnekTMBHO
TuTynapbT Ha cmeTka, € ANbXeH Aa 3annatu Takca,
cbrnacHo Tapudata Ha baHkaTa.

baHkaTta He Hocu OTrOBOPHOCT B cClny4yaute, B KOUTO
nopagu Henpeogonmva cuna nm n3BbHpPpeaHun
obcTosTencrea OI'IpaBOMOLLI,eHI/IFIT Obpxarten HdamMma
Bb3MOXHOCT Ja nonsea YcnyraTta, Kato Hanpumep: cpus
Ha MHQDOpMaLI,I/IOHHaTa cucrtema, npeKkbCcBaHe Ha
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KOMYHUKaLMOHHMTE NINHWM, NPeKbCBaHe Ha enekTpuyecko
3axpaHBaHe 1 Apyrv Nofo6Hu.

(N3m., B cuna ot 06.09.2018 r.) Korato nnatexHo
HapexaaHe 3a CbOTBETHAaTa TpaHCaKuus € nogafeHo oT
OnpaBomMolleHua gbpxaten wu/vnu Tutynsapa, baHkata
HOCW OTFOBOPHOCT 3@ TOYHOTO Y HABPEMEHHO U3MbIHEHWE
Ha TpaHCaKUuMaTa, OCBEH aKO AOKaxe, Ye AOCTaBYMKbLbT Ha
nnaTteXxHu ycnyrn Ha nonydvartena Ha cpeacrtBata HOCK
OTroBopHocT. B Tean cnyyam baHkata Bb3cTaHOBsiBA
CymMmaTta Ha HeusnbJIHeHaTa WM HEeTOYHO Mu3NbJfIHeHaTa,
NN n3NbIiHeHaTa cbC 3abaBa (B criyyan Ha OTMpaBeHO
MCKaHe OT JOoCTaByMKa Ha MraTeXHW ycryru Ha nnarteua)
TpaHCakumMAa W, Korato € npunoxmmo, Bb3CTaHOBABA
CmeTkaTa B CbCTOSIHMETO, B KOeTo Ta 6u ce Hamupana
npegun MN3NbIMHEHNETO Ha HETO4YHO n3nbrHeHaTa
TpaHcakuus. BanbopbT 3a 3aBepsiBaHe Ha CmeTkaTta e He
no-kbCHO OT paTtaTta, Ha kosto CmeTkata e ©Owuna
3adbIDKeHa CbC CymaTta Ha nnaTtexHarta onepauus. B
cnyqaﬁ Ha Heu3nbJ/iHeHa WM  HEeTOYHO W3NbJIHEHA
nnatexHa onepauusi, baHkata nNpu  nouckeaHe
npeanpvema AeNCTBUSI B paMKUTE Ha Oblpkumarta rpmka
3a npocrneasiBaHe Ha TpaHcakuusTa W yBeooMsiBa
OnpaBomolleHns abpxaten u/ wnu  TwuTynsipa 3a
pesynTtata 6e3 ga n3uckea 3annaliaHe 3a ToBa.

B cnyyaute, B konto TUTYNApBLT ce ABABa nonyyaTen Ha
cyma Mo nnatexHa onepauusi, M baHkaTa Hocu
OTrOBOPHOCT 3a Heu3MbliHeHaTa NnaTexHa onepauus, TS
He3abaBHO 3aBepsiea CMeTkaTa Ha TuTynspa cbC cymaTa
npeaMeT Ha NnaTexHaTa onepaums ¢ Banbop He No-KbCHO
OT fOaTtarta, Ha KoATO e creasano Aa 6bae oTpaseHa
nnaTexHaTa onepaums.

B cnyyauTte, B KOMTO NNaTeXHOTO HapexaaHe e nofaneHo
OT UMK Ype3 nonyyaTens Ha CpeacTBaTa U OTTOBOPHOCTTa
33 HeusnbfiHeHa UMM HETOYHO U3MbIIHEHaTa TpaHcaKums
e Ha baxkata, bBaHkata Bb3cTaHoBsiBa  0e3
HeoCHoBaTelHO 3abaBsiHe CymaTa Ha HeusnbrHeHaTa unu
HETOYHO W3MbIIHEHaTa TpaHCaKuMsi, KakTo U CymMuTe,
HeobxoauMu 3a npuBexgaHe Ha Cwmetkata B
CbCTOSIHMETO, B KOeTo Ou ce Hamupana npeau
U3MbIIHEHMETO Ha HETOYHO W3MbIIHEHATa TpaHcaKuus.
BanbopbT 3a 3aBepsiBaHe Ha CMeTkata € He MO-KbCHO OT
pjataTta, Ha kosto CmeTkata e 6una 3afgbikeHa CbC
cymara Ha nnaTexHaTa onepauusi.

BaHkaTta Hocu oTtroBopHocT npen OnpaBoMOLLEHMSA
Abpxarten nvnm Tutynspa 3a Bb3CTaHOBSABAHE Ha BCUYKN
NnaTteHn OT Hero TaKCW, KaKTo M 3a Bb3CTaHOBSIBaHE Ha
BCUYKM nmxsu, HayncneHu BCrneacTBme Ha
HEM3MbIIHEHNETO WU HETOYHOTO, BKITIOUMTEITHO
3abaBeHOTO, U3MbIHEHNE Ha TPaHCaKUMS.

BaHkaTa He HOCW OTFOBOPHOCT B criyvauTe, Korato TpeTtu
nvua oTkaxaT ga npuemaT nnawadus ¢ Kaprtata unu
korato Kaptata He Moxe ga Gbae u3nonssaHa nopaawu
GrnokupaHe, nopaan AedeKT, MPUYNHEHN He MO BUHA Ha
BaHkaTa, TEXHUYECKU MU KOMYHUKaLMOHHM Npobnemu.

BaHkaTa He HOCW OTrOBOPHOCT 3a OTKa3 3a U3BbpLUBAHE
Ha onepauus 1 B Cryyai, Ye e nonyyuna yBegomreHune 3a
HacTbnBaHe Ha HAKoe oT obcrtoATencTteaTa no un. VI8,
KOETO Ce OKaXKe HEBSIPHO.

(N3m., B cuma ot 06.09.2018 r.) baHkata He HoOCU
OTIOBOPHOCT 3a MPeTbpNeHn 3arybu 1 nponycHaTu nonsu
B CnyyauTe, KoraTo He € u3BbpliMna npeeod unu e
oTkasana fa u3BbplM onepauusi ¢ Kaprtata nopagu
HegocTaTbyHa HanMYHOCT Ha cpeactBa no CmetkaTa/
JonbnHutenHnTe cmeTkn, nopagu GrnokupaHe, Kakto K
nopaau [feaktuBupaHe Ha KapTtata Ha ocCHoBaHuATa,
npeasuaeHn B HactosiwmTe O6wym ycnosusl. Bavkata
MOXe [a OTKaXe W3MbIHEHMETO Ha onepauuss U B
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cnyyauTe, Korato cyeTe cbliaTa 3a
puckoBa CbfMacHO oOnpedeneHn OT Hesl  KpUTepuw.
OnpaBoMoLLeHVAT AbpxaTten uwnu  TuTynapsT ce
yBegoMsiBa 3a OTKasa, Korato € Hanuue cryvaw no un.
V1.4 ot HacToswmTe O6LWK ycnosus.

BaHkaTa He HOCW OTrOBOPHOCT 3a GrokuMpaHu Cymu oOT
Apyra ©aHka, y4aCTHMK B NaTeXHuWs mnpolec, npu
M3NbITHEHWE Ha MnaLlaHus Mo HapeXadaHe WUNv B nonsa Ha
duanYeckn 1 opuandeckn nuua, U ObpxaBu, 0BeKT Ha
PECTPUKLIMM W/ WA CaHKLWK.

(Hos, B cuna ot 06.09.2018 r.) B cniy4an 4e TpaHcakuus e
VHUUMUPpaHa OT nofny4yaTen unuM 4Ype3 Hero BbB Bpb3Ka C
TpaHCakumMa M TOoYHaTa Ccyma Mo TpaHcakumsaTa He e
u3BecTHa KbM MOMeEHTa, B KoWTo OnpaBOMOLLEHNSAT
avpxaten u/wvnu TuTynapbT faBa CbrnacMeTo cu 3a
HEeMHOTO Mm3nbriHeHVWe, baHkata Moxe pa  Gnokvpa
cpeactea no Cwmetkata Ha TwTynspa camo KoraTo
OnpaBoMoLLeHNAT AbpxaTen wunu TuTynapbT € gan
cbrnacve 3a 6rnokupaHe Ha ToYeH pasMep Ha CpeAcTBa.
Cnepn kato nonyyn nHdopmMauus 3a TOYHUS pa3mep Ha
cymata Mo TpaHCaKkuuMsi W Hal-KbCHO BefHara cref
nonyyaBaHeTO Ha nnaTexHo HapexpaHe, baHkata
cBOeBpeMeHHO ocBoboxgasa cpefcTeaTa, 6nokupaHn no
CwmeTtkaTa Ha Tutynspa.

(Hos, B cuna ot 06.09.2018 r.) Korato OnpaBoMoLLeHNsT
Abpxaten wiunm TuTynapbT paspeluaBa HapexgaHe Ha
TpaHCcaKkumMm OT UNu 4pes3 nonyyartern, TOA ce 3aabinkasa
Aa nocoysa TOYHaTa CTOMHOCT Ha TpaHcaKuusaTa, a Korato
ToBa He e Bb3MOXHO, Aa YroBapsi ropHa rpaHuua Ha
CTOMHOCTTa, KOATO LWe MpeAacTaBnsBa oOyakBaHata oOT
OnpaBomolueHust gbpxaten uunu Tutynsapa CToOMHOCT Ha
TpaHcakumsaTa.

OnpaBoMOLLEHUAT Abpxaten wunu TuTynspbT uma
npaBo Aa noucka ot baHkata Bb3cTaHOBABaHe Ha cymaTa
Mo Beye M3MbIIHEHA U paspelueHa TpaHCcaKkuusi, KoraTo Ts
€ HapegeHa OT WM 4pes3 nomydyatenss U ca crnaseHu
€0HOBPEMEHHO CrefHNTE YCroBUS:

KbM MOMEHTA Ha [JdaBaHe Ha paspelleHneTo 3a
M3NbIIHEHME Ha TpaHcakuusiTa He e MocodYeHa HelrHaTta
TOYHa CTOMHOCT, U

CTOMHOCTTa Ha TpaHcakuusaTa HadBWLLABA 3anoxeHaTta oT
OnpaBomolleHnss gbpxaten u/ wunu TuTynsipa ropHa
rpaHnLa Ha CTOMHOCTTa Ha TpaHCcaKUumsaTa.

VMckaHeTo 3a Bb3cTaHOBSIBAHE Ha cpeacTBa Mo peda Ha
HacTosawmsa uneH ce otnpaBa oT OnpaBoMoOLLEHUsI
abpxaten u/vnn Tutynsapa B Cpok Ao 56 gHM oT garaTa,
Ha KOSAITO TpaHcakuusiTa e 3agbimkeHa no CmeTkara.
3aeagHo ¢ uckaHeTo, OnNpaBOMOLLEHUAT ObpXKaTten u/vnu
TuTynspbT NpeacTaBst JOKYMEHTU, HA KOUTO Ce OCHOBaBa
TpaHcakuusTa, B TOBa YMCIO OOroBopw, QakTypu, unu
OpYrM pas3XxO4HO-OTYETHU LOKYMEHTU, OT KOUTO € BWUAHO,
Yye e HagBveHa [OoroBopeHaTta C nonydartens ropHa
rpaHuLa Ha CTOMHOCTTA.

OnpaBoMoLLeHVAT Abpxaten uunu TuTynapbT Hama
npaBo da uUcka Bb3CTaHoOBsiBaHe, a baHkaTta oTkasea
nouckaHo TakoBa, ako € Jan cbriacueto cu  3a
M3NbIIHEHWE Ha nfaTexHata onepauus AWPEKTHO Ha
BaHkaTa u BaHkata nnu nonyvaTenaT ca NpeaocTaBunn
WU OCUTYpUNU Ha pasnoniokeHne Ha OnpaBOMOLLEHMS
abpxaren n/vnu Tutynspa nHdopMaums 3a
npeacTosilaTa TpaHcakuMsi MO peda Ha HacToswuTe
YcnoBua Han-manko 28 gHM  npegu  gatata Ha
M3NbIHEHVE Ha TpaHcakuusTa.

I'Ipm UCKaHe 3a Bb3CTaHOBABaHe, OI'IpaBOMOLLI,eHMHT

abpXxarten n/vnn TuTynsapbT He MOXe Aa ce no3oBaBa Ha
NPUYNHKN, CBBP3aHN C M3BBPLUEHA obMsiHa Ha BanyTa,
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Korato e npunoxeH pedepeHTHUAT oBGMeHeH Kypc,
yroBopeH ¢ baHkaTa.

B cpok go 10 paboTHu AHM OT NonyyaBaHETO Ha UCKAHETO
3a Bb3CTaHoOBsiIBaHe, baHkaTa Bb3cTaHoBsABa CMeTkaTa Ha
TuTynspa B CBbCTOSHMETO Mpeau TpaHcaKkuuata wnu
OTKa3Ba Bb3CTAHOBSABAHETO M, KATO NOCOYBA OCHOBaHMATA
3a OTKka3 M opraHuTe, nped kouto OnpaBOMOLLEHUAT
avpxaren wwvnum  TUTynapbT MOXe fa  Hanpasu
Bb3paXeHne, ako He NpuemMa M3NOXEHUTE OCHOBaHWS 3a
oTka3. Bwb3cTaHoBsfIBaHETO BkNOYBa UAnata cyma no
M3MbITHEHATA TpaHCaKLMs, KaTo BanbOpbT 3a 3aBepsiBaHe
€ He Mo-KbCHO OT aartaTta, Ha kosato CmeTkata e 6una
3agbIKEHa CbC cymaTta Ha TpaHcakuuaTa.

FopHute npaBuma HAMa pf[a  ce  npunarat K
OnpaBoMoLLeHNAT Abpxarten n/mnu TutynapsT wWwe uma
npaBoO Ha Bb3CTaHOBSIBAHE Ha CpeAcTBaTa Nno usnbiiHeHa
Bb3 OCHOBA Ha CbrMacueTo 3a AVpPeKTeH AebuT nnaTexHa
onepauus B criydauTe Ha aupekTteH Aebwt no uneH 1 ot
Pernament (EC) Ne 260/2012 Ha EBponenckus
napnameHT un Ha CbBeta oT 14 mapt 2012 roguHa 3a
onpegensHe Ha TexHWYeckn uM Ou3HeC W3NCKBaHUSA 3a
KpeauTHU npeBoan W AUPEeKTHW Oebutn B eBpo M 3a
nameHeHue Ha PernameHT (EO) Ne 924/2009 (,PernameHt
260/2012%). B Tto3n cnyyan Tutynapbt/ OnpaBoMoLLEeHNs
Abpxarten crnegsa Aa OTNpaBM MUCMEHO UCKaHe [o
BaHkata 3a Bb3cTaHOBABaHe Ha cpeacteata Mo
nnarexHaTa onepauusi B Cpok Ao 56 gHwm oT gartaTta, Ha
KosATo e 6buna 3agbrmkeHa CmeTkaTa, kato baHkaTa B cpok
o 10 paboTHM [OHM OT MONyyYyaBaHETO Ha WCKAHETO
Bb3CTaHoBsIBa No CmeTkaTa usanata cyma Ha nnaTtexHaTa
onepauus.

(Mpeawwen yn. X1.18, nam. ot 13.04.2018 r.) B cniyyan ye
BaHkaTa He ce npou3Hece CbC CTaHoBULLE O
Bb3paXeHVe B CPOKOBETE MO HACTosILLaTa CEKUMSA UIN ako
cTaHoBWLLETO Ha baHkaTta He ygoBneTBopsiBa OCnopunust
TpaHcakuuaTa/ onepaumsita OnpaBoMOLLEH AbpXxaTen
nvnu TuTynap Ha cMeTka, cnopbT MOXe pAa Obge
OTHeceH 3a pasrnexpgaHe ot [NomvputenHaTta kKoMucus 3a
nnatexdHu cnopoee npu Komucmsa 3a 3awmta  Ha
notpebutenute. AgpecbT Ha Komwucmata 3a 3awmra Ha
notpebutenute e: rp. Cocpua 1000, nn. ,Cnasewnkos” Ne
4A, eT. 3,4 n 6.

MpekpaTaBaHe Ha 4OrOBOPHUTE OTHOLUEHUA

(N3m., B cuna ot 31.07.2019r.) OnpaBOMOLLEHUST
avpxarten u/vnu TUTynspbT Ha cMeTka MoXe Aa npekpatu
HoroBopa egHocTpaHHO B oduc Ha 6GaHkaTa cneqa
noracsABaHe Ha BCUYKA TakCW U 3a4biDKEHWUS, ObIDKUMU
BbB Bpb3Ka C HETo, N0 €MH OT CNeaHUTE HauYNHU:

a/ Mpn Hanuuue Ha HapeaeHW, HO HEeOoCHETOBOAEHMU
onepauuun/ TpaHcakumn ¢ KapTarta, npekpaTsiBaHeTO ce
M3BbpLUBA C €OHOMECEYHO MUCMEHO Npeau3BecTve OT
OnpaBomolleHua abpxaten n/mnu Tutynsapa Ha CMeTKa,
KaTto npu nonyy4aBaHeto My B bankata Kaptata ce
6rnokupa, CbOTBETHO JAOCTbMBLT A0 HaNMYHOCTUTE MO
CwmeTkaTa/JonbnHutenHute CMeTKU nocpeacTsoM
Kaptata ce npeycTaHoBsiBa. B cnyyvan ye
npeaMsBecTMeTo 3a MpekpaTsBaHe € MnodadeHo oT
TuTynsipa Ha CMeTKa, CbLUMAT € ANbXeH He3abaBHO Aa
yBegomu OnpaBOMOLLEHMS ObpXKaTen 3a MHULMMPAHOTO
npekpaTsiBaHe Ha [oroBopa. AHanorMyHo, B criyqan 4e
npean3BecTMeTO 3a npekpaTaBaHe € nojafdeHo oT
OnpaBoMoLLeHNs  AbpxaTen, CbWMAT €  ANbXeH
HesabaBHO pa yBegomu TwuTynsapa Ha CMeTka 3a
MHMLMMPaHOTO npekpaTtasBaHe Ha [lorosopa.

6/ Mpu nunca Ha HapedeHW, HO HEOoCYETOBOAEHM

onepauun/TpaHcakumMm no Kaprtarta, npekpaTtsiBaHETO ce
M3BbPWBA MO MUCMEHO uckaHe oT OnpaBoMoLLeHus
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avpxaten wvnu  TuTynsgpa Ha

cmeTka B oduc Ha baHkaTta, kaTto npy nogaBaHETO My
Kaptata ce 6nokspa BegHara UM CbOTBETHO ce
npeyctaHoBsBa W [OCTbMbT [0 HanNM4HOCTMTE MO
CwmeTtkata/JonbnHUTENHUTE CMETKMN nocpeacTsoM
KapTtaTa.

B cnyyanm 4ye wuckaHeTo e nogageHo oT TuTynsdpa Ha
CMeTKa, CbLUMAT e AnbXeH Aa He3abaBHO Oa yBeaoOMM
OnpaBoMolleHMsT aObpXaTen 3a MpeKkpaTaBaHeTO Ha
HoroBopa. AHamorn4Ho, B Cry4an 4Ye WCKaHeTo e
nogageHo ot OnpaBOMOLWIEHMS ObpXaTen, CbuAT e
OnbXeH HesabaBHO fga yBegomu TuTynspa Ha CMeTKa 3a
npekpaTtsiBaHeTo Ha [loroBopa.

1.2. HannyHute cpepncTea, kouTo ocTaBaT no CmeTkaTta
npu npekpatsiBaHe Ha [loroBopa criej noracsiBaHe Ha
BCMYKM  TakcM U 3adb/DKEHWsl,  ObJ/DKUMM  OT
Tutynspa/OnpaBoMoLLeHUss ObpKaTen BbB Bpb3ka C
Hero, moraT Aa ce nonseaT CbobpasHo ycrnoBuATa Ha
foroeopa 3a CmeTka.

1.3. 3aegHo ¢ uckaHeTo 3a npekpartaBaHe Ha [lorosopa,
Tutynapbt Ha Cwmetkata wunn  OnpaBOMOLLEHUAT
AbpxaTten, B cryyan 4ye TOW MMa nNpaBoOMOLMA Oa ce
pasnopexaa cbC cpeacTBa no CmeTkaTta u Aa s 3akpuBea,
MOXe [a HafmpaBu W WUCKaHe 3a MpekpaTsBaHe Ha
poroBopa 3a CmeTkaTta, CbrmnacHo npeaBuaeHUTe B HEro
YCrnoBWsi 3a NpekpaTtsiBaHe, kaTto B cnydamte no 1. X.1.a,
goroBopbT 3a CmeTka ce npekpatsiBa U CmeTkata ce
3aKpuBa C U3TU4aHe Ha NPeaM3BecTUEeTO, a B CryyanTe no
T. X.1.6, poroBopbT 3a CwmeTka Lie ce Mpekpatn u
CwmeTtkaTa we 6baoe 3akputa B pamkuTe Ha 2 paboTHM
oHn. Tpwn npekpaTsBaHe Ha poroBopa 3a CwmeTka,
HanM4yHUTE cpefacTBa MO Hes Ce u3nnawaT Ha Kaca B
OaHkoBMSA odmMc unu ce npesexpat no gpyra 6aHkoa
cMmeTKa, No HapexpaaHe Ha Tutynapa Ha CmeTkaTta pecn.
Ha OnpaBoOMOLLEHUSI AbpXaTen.

AKO OT ckntouBaHeTo Ha [JoroBopa ca u3Teknu 6 meceua,
TutynapbT 1 OnpaBOMOLLEHUAT AbpXaTen He gbrkar
TaKCW U HEYCTOWKM, CBbP3aHU C NpekpaTsBaHeTo My.

BaHkaTta moxe Aa npekpatn egHocTpaHHo [orosopa ¢
OnpaBomolLeHns abpxarten uvnu Tutynapa npu:

a) HeusmblIHEHME Ha 3aAbIKeHUs No HacTosAwmTe OBLM
ycnosusi unu no [loroBopa ot cTpaHa Ha OnpasBoMoLLeHus
Abpxaren n/unu Ha TuTynsapa Ha CMeTKa;

0) npekpaTtsaBaHe Ha goroBopuTe 3a OcHOBHaTa CMeETKa,
O0CTbN A0 KoATO TuTynapbT e 3assun B [Joroeopa;

B) u3npawaHe Ha [ABYMECEYHO MUCMEHO NpPeau3BECTUE;
npyv CKIKOYEHW [OOroBOpM C  IMua, KOUTO He ca
notpebutenun no cmncobna Ha 3MYMC, baHkaTta moxe ga
npekpatn [orosopa 6e3 npeamsBecTue, kaTto B Tesu
cnyyvan baHkaTa Gnokupa KaptaTa u ucka BpblUaHeTo i
oT OnpaBomoLLeHns abpxaTern.

Mpn  npekpataBaHeTto Ha  [oroBop  Tutynapbt/
OnpaBOMOLLEHNAT AbpXaTen 3annawia HayYucnsiBaHute
nepuoAMyHO MO [OoroBopa TakCW NPOMOPLMOHANHO Ha
N3TEKNMA nepuoa Ha gencteme Ha gorosopa. AKO Takuea
Takcu ca nnaTeHn aBaHCOBO, Te Ce Bb3CTaHoBABAT
NponopLUMOHarnHoO Ha CpoKa Ha npekpaTsaBaHeTo.

(N3m., B cuna ot 13.04.2018 r.) YUn. X.2 n un. X.4 He ce
npunarat npu npekpaTtsaBaHe Ha [fJorosopa nopaau
HeusnbliHeHWe Ha ycrnoBusiTa Ha [loroBopa oT cTpaHa Ha
OnpaBoMolleHna pbpxaten w/wvnum Ha Tutynapa Ha
cMeTka M B Tean cnyyanm baHkata Moxe Aa Hauucnm
rnocoyeHnTe B Te3n pasnopendbu TakCM U HEYCTOWKWN B
MbIIHUS UM pasmep.

Kaptata ce peaktBuMpa oT bBaHkata cnyxeGHo c
npekpatsiBaHeto Ha  [loroBopa B  cnydai, e
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OI'IpaBOMOLLI,eHI/lﬂT ObpXaTten He € BbpHarl KapTaTa Ha
baHkaTta. BbaHkaTa He HOCW OTFOBOPHOCT 3a Bpeawu,
NPUYMHEHN B pe3ynTaT Ha OeaKTUBMpaHEeTO Ha KapTaTa
nopagu npekpartdasaHe Ha OOroBOPHUTE OTHOLLUEHUA.

Korato npu npekpaTtsiBaHe Ha OOrOBOPHUTE OTHOLUEHUSA
OnpaBoMoLLEeHNAT AbpxaTen n/vnu TUTyNapbT Ha cMeTka
Mma usnckyemu 3agbimkeHns kbM baHkata, BaHkaTta nma
npaBo ga cbbepe no pega Ha un. V.6 n un. V.7
ObIDKUMAUTE N cymn cnyxebHo (6e3 cbaebHa Hameca) oT
cpeactBata Mo BCUYKM CMeTkM Ha OnpaBoMOLLeHUsI
Avbpxarten/ Tutynsapa no cmetka npu baHkaTta, 3a koeTo
OnpaBoMOLLEeHUAT AbpxaTten u TUTynApbT Ha CMeTKa, C
nognvuceaHeTo Ha [oroBopa, [faBaT W3pPUYHOTO CM
cbrmacue u onpasomowasaT baHkata. TuTynsapsT Ha
cMeTka e ANbXeH Ja OCUrypu JOoCTaTbyHO CpeacTsa Mo
CwmeTkaTa, 3a Aa NOoKpue BCWUYKM 3abaBeHn 1 U3NCKyemm
nnaLlaHus.

[oroBopbT ce npekpaTtsaBa, B cnyvyam ye B 4-meceveH
CpOK, CHYMTaHO OT JaTaTta Ha cknio4vBaHe Ha [doroBopa, a
npu [lepcoHanHa ponbnHuTEeNnHa pAebutHa kapta WU
dupmeHa gebuTHa KapTa - CYMTAHO OT MOAMMCBaHE Ha
HoroBopa ot Tutynspa Ha cmeTka, OnpaBOMOLLEHMAT
Abpxarten He ce sBu B baHkaTa, 3a aa nonyyn Kaprara.

OnpaBoMOLLEHUAT Abpxaten u TUTynapbT NO cMmeTka
ocTaBaT 3adblkeHW kbM bBaHkaTa 3a noracsiBaHe Ha
BCUYKN 3abMKEHWSl, CBbp3aHW C U3MON3BaHETO Ha
Kaptata, BKMIOYATENHO W crieq MpeKkpaTsiBaHETO Ha
Jorosopa, He3aBUCUMO oT OCHOBaHusITa 3a
npekparsiBaHe.

OdonbnHUTEeNHW pasnopenbu

(HoB, B cuna ot 16.05.2018r.) baHkata o6paboTBa
NMYHUTE [JaHHuM B cboTBeTcTBME C PermameHt (EC)
2016/679 Ha EBponerickna napnameHT n Ha CbBeTa OT
27.04.2016 r. (,00LW, pernameHT OTHOCHO 3aliuTa Ha
pannnTe®). TogpobHa wHopmauma 3a uenute n
NpaBHOTO OCHOBaHWe 3a obpaboTBaHETO Ha nuUYyHUTE
AaHHW; KaTeropumuTe nonyyvaTenu Ha fIMYHN AaHHK; CpOoKa,
3a KOWTO LUe Ce CbXxpaHABaT NMMYHUTE AaHHW; NpaBaTa Ha
cybekTUTe Ha AaHHM BbB Bpb3ka C 0bpaboTBaHeTO Ha
TEXHWTE NUYHW OaHHM OT cTpaHa Ha baHkaTa, kakTto 1
nMHdOpMauma 3a HayvMHa, NO KOWTO Te moraTt ga owvaar
yNpaxkHEeHW; OAHHN 33 KOHTAKT C AMbXHOCTHOTO nuue no
3awuTa Ha JaHHUTe M BCsiKa apyra uHgopMaums, KOsiTo
OBWKAT pernameHT OTHOCHO 3alUMTa Ha AaHHUTE U3MCKBA
Aa Obae npepgocTaBeHa Ha cybekTuTe, ce CbabpXa B
YBegomneHne oTHOCHO 0bpaboTBaHe Ha NUYHUTE AaHHW,
KOeTO e Hanu4yHo Ha WHTepHeT cTpaHuuata Ha baHkaTa
(www.postbank.bg), kaktTo M Ha xapTMeH HocuTen BbB
Bcekn opuc Ha baHkaTa.

(M3m., B cuna ot 13.04.2018 r.) TuTynspbT Ha cMeTKa Mma
npaBo pga 3asiBM nucmeHo do baHkata no ob6paseu,
M3roTBEH OT MocregHaTa, Mony4YaBaHeTO Ha KpaTku
TEKCTOBM CbOOWeHnss (SMS) Ha nocoyeH OT Hero
MobuneH TenedoHeH Homep:

2.1.3a u3BbpLIBaHE Ha crnegHuTe BMAOBE onepauuun C
KapTara: TerneHe Ha napv B G6poii 4Ype3 TepMUHanHu
ycTtporictBa ATM u TpaHcakuun/onepaunm ¢ Kaptata
ypes3 TepmuHanHu yctponctea NOC unu BupTyanHu
TepmuHanHu yctponctea NOC (TermeHe Ha napu B
Opoit Ype3 TepMmmHanHu yctpoiictea MOC, nnawaHe
Ha CTOKM W yCcnyrM B TbProBCKM 0GEKTM 4pes
TepMuHanHu  yctponctBa  [1OC,  enekTpoHHU
pasnnawaHua 4pe3 WHTepHeT nnatdopmu 3a
nnawade, nnawiaHe Ha KoOMyHanHu ycnyrn Ha ATM
ycTpoiicTBa cobcTBeHOCT Ha baHkata, nnawaHe Ha
KOMyHanHu ycnyrn Ha 6aHkomaTtn Ha Bopuka (4pe3
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ycnyrata B-Pay), nnawaHe Ha
CTOKM 1 ycryrn B VIHTepHeT).

2.2.3a npeacTosilo U3TUYaHe Ha Ccpoka Ha BanugHocT
Ha KapTaTa.

B cnyyan 4ye TuTynapbT Ha cmeTka Xenae pfa
npeycTaHoBM MONy4yaBaHETO Ha KpaTKM TEKCTOBU
cbobuweHna no yn. X.2.1 u/ vnn yn. X1.2.2, ToBa
cnepga fa 6bae 3asiBeHo nucmeHo npen badkara.
OnpaBOMOLLEHMAT AbpXaTen Moxe fa noucka
npeycTaHoOBABaHE Ha MoflyyaBaHETO Ha KpaTku
TEKCTOBM CbOOLLEHMs, 3asiBeHo OT TuTynsdpa Ha
CMeTKa, ako Aeknapupa nucmeHo npen badkata, ve
e Tutynap/ nonssaten Ha MobuneH TenedoHeH
HOMep, OO KOWTO ce wu3snpawar cbobeHudaTa.
lMonyyaBaHeTo Ha KpaTKM TEKCTOBU CbOOLLEHUSA
MoOXe Oa 6bae NpeycTaHOBEHO M MO MHULMATUBA Ha
BaHkaTa, koraTo 6be yCTaHOBEHO (BKMIOYMTENHO U
ypes nMUCMeHa [eknapauusi, nodadeHa npea
BbankaTta), 4e MOOWMHUAT TenedoHEH HoOMep,
MocoYeH 3a nMofyvyaBaHe Ha KpaTku TEKCTOBU
cboOLleHuss, He e cobcTBEHOCT/He ce nonsea OT
OnpaBoMoOLLEHMA  AObpXaTen, pPecnekTMBHO  OT
Tutynapa Ha cmeTka. [lonyyaBaHeTo Ha KpaTku
TEeKCTOBM CbOOLEeHMa no cboTBeTHata Kaprta ce
npeyctaHoBsiBa M MNpuM  BCUYKM  Crydyaum Ha
npeusgaBaHe Ha KapTaTa, BKMOYMTENHO B CriyyauTe
no un. VIII.13.

OnpaBoMoLLEeHNAT AbpxaTen u/mnum TUTyNsapbT Ha cMeTkKa
JaBaT CblnacveTo CUM MHopMauMs 3a U3BbPLUEHUTE C
Kaptata onepauuu/TpaHcakuum, Kakto W gpyra
MHdOpMauust KOoSITo npefacTaBnsiBa G6aHkoBa TalHa, Aa
Oboe npepoctaBaHa oT baHkata Ha cbOTBETHUTE
[OCTaBYMLM Ha MOOWMHM KOMyHMKauUWMW, 3a Lenute Ha
n3npawiaHeTo “ nonyyYyaBaHeTO Ha KpaTKM TEeKCTOoBU
CbOOLLEHNS, KAaKTO WU Ha CbOTBETHUTE MEXOyHapoOHW
KapTOBM OpraHM3auum u CUCTEMHM onepaTopu 3a uenute
Ha n3nbiHeHve Ha [Jorosopa.

Yenyrute no yn. XI1.2 ce npefocTaBsaT vpes CbOTBETHUS
AOCTaBYMK Ha MOOGWMMHM KOMyHWKauumn, kaTo BbaHkata He
HOCW OTrOBOPHOCT 3a HernorslydaBaHe Unn HeHaBpeMeHHO
nonyyaeaHe Ha TakvmBa cbobLyeHus, Korato
Hernony4yaBaHETO WM HEHaBPEMEHHOTO roryyYaBaHe ce
AbIDKAT Ha NPUYMHWU, HaMUpaLLM Ce U3BBbH KOHTpona Ha
BaHkaTa, kaTo: npobnemu B npeHocHaTa KOMyHMKaLMOHHA
cpedja Ha CbOTBETHMTE [OCTaByvMUM Ha  MOOWIHM
KOMYHUKauum, (OpCMaxkopHn obCToATENCTBa U AP., KaKTo
W B crydauTe Ha npekpaTaABaHEeTO Ha [OroBOpPHUTE
OTHOLWEHNA mexay baHkaTa n CbOTBETHMSA OOCTaBYMK Ha
MOOMIHN KOMYHMKaLMK, CBbP3aHn C NpedocTaBsiHETO Ha
ycnyrmte no 4n. Xl.2 HesaBMCUMO OT MNpuUYMHUTE 3a
npekpaTsiBaHeTo um. Ycnyrute no un. XI.2 He morat ga ce
nonaeart 4Ype3 MobunHu TenedoHHN HOoMepa, MpPeHeceHu
OT egHa moburnHa mpexa B Apyra ocBeH ako baHkaTta e
yBegoMeHa  cBOeBpeMeHHO  oT  OnpaBoMoOLLEeHUs
abpxarten/Tutynapa Ha CcMeTKaTa 3a W3BbpLUEHUS
npeHoc, kato B TO3n cnyyan baHkata He Hocu
OTFOBOPHOCT 32 Hernony4yeHn oT OnpaBoOMOLLEHNS
Abpxaren un/vnn Tutynspa Ha cMeTka CbOoOLLeHVs 1 He
Bb3CTaHOBSBA MNnaTeHWTe Takcn 3a cblmTe. 3a
akTMBupaHe Ha ycnyrata no un. XI.2 u 3a BCAKO KpaTKo
TEKCTOBO CbOOLLieHMe, MOCOYEeHO B cbliaTa pasnopenba,
usnpateHo oT baHkaTta, ¢ M3kNoYeHne Ha cbobLieHneTo
no yn. Xl.2.2, ce AbmkM Takca cbrnacHo Tapudarta Ha
BaHkata. [bmkMmnte Takcu ce cbbupat OT cMeTKa Ha
Tutynapa B BaHkaTa, nocoyeHa OT Hero, a ako no Hes
HAMa [ocTaTbyHa pasnonaraeMa HanuyHocT — Mo peda
Ha un. V.6 n un. V.7. OnpaBOMOLLEHNAT gbpxaten u
TuUTynApbT Ha cmeTKa cregga Aa ce MHdopMupart oT CBOS



1

2)

3)
4)

MoGuneH onepaTtop 3a Bb3MOXHOCTTa Aa nony4aBart
KPaTKn TEKCTOBU CbOOLLEHNSA 1 B ‘—ly)K6VIHa, kato baHkaTa
He HOCK OTrOBOPHOCT 3a HenoJly4eHn oT OI'IpaBOMOLLl,eHMﬂ
abpXxarten n/vnm TVITyJ'IHpa Ha CcMeTka CbOOLIEHMS U He
BBb3CTAaHOBABA NMaTeHNUTEe TakCu 3a CbLUUTe.

(M3m., B cuna ot 16.05.2018 r.) CnewHo npepoctaBsiHe
Ha aBaHc B 4yx0uHa (Emergency Cash Advance — ECA)” -
ycrnyra, KOATO  faBa  Bb3MOXHOCT  Ha  BCUYKM
kapToabpkatenu c¢ Debit® Mastercard pa nonyuar
crnewHo napu B 6pon, koraTo € Bb3HWKHaN npobnem c
u3non3saHeTo Ha pebutHata MM kapta B 4yxOuHa
(kapTaTa e oTkpagHaTa, 3arybeHa, noBpedeHa WM
3abpaBeHa) " umat JocrtarbyHa napuyHa
pasnonaraeMocT Mo cMeTKaTa CU 3a OCbLLECTBABAHETO Ha
ycnyraTa. Ycnyrata ce npefoctaBs CbC CbAeNCTBMETO Ha
LleHTbpa 3a obcnyxBaHe Ha knueHTM Ha Mastercard
(MAC) u4pe3 wmpexata OT (PUHAHCOBU WHCTUTYLMMU,
TYPUCTMYECKN areHuu n Apyru ogucu, kouto paboTar ¢
pasnnawanua Ha Western Union. 3a ga 3asaBu ycnyrara,
KNMeHTbLT TpsibBa pfa ce cBbpke c LeHtbpa 3a
obcnyxBaHe Ha KnMeHTH Ha 6aHkaTa Ha TenedoH 0700 18
555 wnu c¢ UeHTbpa 3a obcnyxBaHe Ha KIWMEHTM Ha
Mastercard (+1 636 722 7111). 3a ,CnewHo
npefocTaBsHe Ha aBaHC B YyxbuHa“, knneHTHLT Tpsibea Aa
pasnonara c [OCTaTbyHO Hanu4yHocT no
pasnnawarenHarta cu cmeTka, KOATO Aa € B pasMep
paBeH UNu No-rofisiM oT cymaTa Ha:

HECHWKAEMUSIT OCTaTbK MO CMeTkaTa CnpsiMo Buga
KapTOB MPOAYKT;

6nokupoBka oT 10% OT pasmepa Ha cymaTa Ha CreLuHus
aBaHC - 3a LUenuMTe Ha ocurypsisaHe Ha Heobxoguma
HanW4yHOCT NO npeBanyTupaHe Ha TpaHCakUMATa,

TakcaTa, KosiTo 6aHkaTa yObpxa 3a ycnyrarta,

cymaTta, KOATO KINMeHTa W3MCKBa 3a MpeaocTaBsiHe Ha
CreLLeH aBaHC B Yyx0OuHa.

5.1.BanyTHuTe onepauuMu u TpaHCaKUuK, KOUTO Ce
ocbluecTBsiBAaT MpW UM3Mon3BaHe Ha ycnyrata
,CMEelHO npegocTaBsHE Ha aBaHC B 4yxbuHa
(Emergency Cash Advance — ECA)*:

5.1.1.MNpwn nonoxeHwve, ye Banytata Ha CmeTkata,
AOCTBIM OO0 KOATO € OCurypeH ypes AebuTHu
kaptn Debit Mastercard He e B LwaTCKu
Aonapw, npv M3BbpLUBaHE Ha TpaHCcakuus 3a
,CMewHo npejocTaBsAHe Ha aBaHC B
yykOuHa“, ce u3BbpLUIBA MpeBanyTMpaHe Ha
cymarta, u3MckaHa OT KIMeHTa B LaTCKu
ponapu, no obMmeHHus Kypc Ha BaHkata 3a
peHa. Crneg ToBa, B cnydan, 4e
KapToabpxaTensat e 3asBun noryyaBaHe Ha
cymMa BbB BanyTa, pasnuyHa OT LWaTCKu
gonapa, Ce  OCbliecTBsfiBa  crejsallo
npesanytupaHe no Kypc Ha Mastercard 3a

CbOTBETHATA BanyTa 3a  [eHsi Ha
TpaHcakuusTa.
5.1.2.Cnep noriy4yaBaHe Ha cymara oT

kapToobpxatens, Mastercard ocbliecTBsBa
TpaHcakums kbM BbaHkaTa B WaTtcku gonapw,
KOATO ce MpeBarnyTMpa B €BpO MO KypC Ha
Mastercard 3a peHs. Ako BanyTtata Ha
CmeTkaTa, 4OCTbIM 0 KOSATO € OCUTYPEH Ype3
nebutHu kaptn Debit Mastercard, He e eBpo,
Ce K3BbpLIBA BTOPO MNpeBanyTupaHe BbLB
BanyTtata Ha CmeTkaTa, No 06MeHHNS Kypc Ha
BbaHkaTta 3a [OeHA Ha WU3NbIHEHME Ha
CbOTBETHOTO MMATEXHO HapexaaHe.
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5.2.Crnep ocurypsisaHe Ha
CMeLIHMsi aBaHC B YyXOWHa M oCblUecTBsSIBaHE Ha
HeobxoQuMUTe  nNpeBanyTMpaHusl, ocTaTbka OT

6rnokmpanute 10% OT pa3mepa Ha cymaTa Ha
CMellHMs aBaHC, 3a LenuTe Ha ocurypsiBaHe Ha
HeobXxoaMMa HanWYHOCT 3a npeBanyTupaHe, ce
Bb3CTAHOBSIBA Ha KNIMEHTa No kapToBaTa cMeTka.

5.3.PaamepbT Ha Takcata 3a ycnyra ,CnewHo
npegocrtaBsHe Ha aBaHC B u4yxbuHa® e cnopeg
gewnctealarta Tapuda Ha 6aHkaTa.

5.4.C nognvuceBaHe Ha HacToswute O6Wwm ycnoswus
OnpaBOMOLLEHNAT AbpkaTen W TuTynapbT Ha
CMeTKaTa, KbM KOSATO MMa u3gageHa aebutHa kapTa
Debit® Mastercard, geknapupat, Ye ca 3ano3HaTtu c
ycnoeBusita 3a nonseaHe Ha ycnyrata ,CnewHo
npegoctaBsHe Ha aBaHC B  YyxOuHa“ un ca
yBEAOMEHN 3a MeToaAuTe Ha npeBanyTupaHe U
OCYETOBOASIBAHE Ha TpaHCaKUuuATa, KOATO ce
n3nbyBa OT KapToBaTa opraHusauua Mastercard, B
cnefcTBMe Ha npegocTtaBeHa cyma B Opoi, B eauH
oT ocpucute Ha Western Union no ceeta unu 6aHka,
c kouto Mastercard wvmaT cknouveH JoroBop 3a
npenocTaBsiHe Ha ycnyraTa.

5.5.Mpu aBsaBaHe B opmncute Ha Western Union no ceeta
unn 6GaHkn, c kouto Mastercard mMmaT cknoveH
[OroBop  3a  MNpedocTaBsHe  Ha  ycnyrara,
Kaptoaobpxatenute cnegBa [fa npedocTaBAT 3a

uenute Ha I/I,quTI/I(*)I/IKaLLI/IFlTa OOKYMEeHT 3a
CaMOMNYHOCT, MexayHapoaeH nacrnopT "
CbOTBETHUTE AOONBIHUTENHN OOKYMEHTU, KOUTO on
nouckana nnawawara opraHusaums
(Bu3al/ypgocTtoBepeHune/permctpaumsi 3a

npecroin/npebuBaBaHe W Op., Kouto Ouxa ce
M3UCKBanNW 3a UenuTe Ha neranHus npecTon B
CbOTBETHATa [AbpXaBa), kakTo U ga nognuwar
OOKYMEHTUTe,  KOMTO  fafeHaTa  opraHv3aums
M3MckBa BbB Bpb3ka C MONlyYaBaHETO Ha
cpencTearta.

(MpeguweH un. XI.10., nam. B cuna ot 06.09.2018 r.)
BaHkaTa w“ma npaBO f[a NPOMEHs  eAHOCTPaHHO
HacTosAwmuTe O6WM ycnoBus, BKNoYMTENHO M Tapudara,
BKITIOYMTENHO, HO HEe camo, B CriydauTe KoraTo ToBa ce
Hanara OT NMPOMsiHa B MPWUMOXWMOTO 3aKOHOAATENCTBO,
npomMsHa B npakTukute Ha baHkata no npegnaraHeTo Ha
ycnyrute npegmeTt Ha Hactosiwmute OOWwM ycrnoBus vnu
npomsiHa B creundwukata Ha camuTe YCnyru, Karto
ocurypsiea Ha pasnofiokeHWe Ha  KIUeHTUTe  Cu
npoMeHuTe 4pe3 nybrnvkyBaHETO MM Ha AbNroTpaeH
Hocuten-MHTepHeT canta Ha Bankata www.postbank.bg
npeauv BnusaHeTo MM B cuna. OT MOMEHTa Ha BNINM3aHETO
UM B CWra CbLUMTE CTaBaT 3a4bIDKUTENHM 3a CTpaHUTE Mo
Horoeopa. Korato TutynsipbT € notpebuten no cMucbna
Ha 3aKkoHa 3a NnaTeXHUTEe YCNyru 1 nNnaTexXHUTe CUCTEMM,
BaHkaTa ocurypsiBa Ha pasnonoxeHve Ha Tutynspa wu
OnpaBoMOLLEHNA AbpXKaTen NPOMEHUTE He MO-KbCHO OT
ABa MeceLa npeav gatara, Ha KOSTO MPOMEHUTE BMm3art B
cuna. Ako Tutynapbt/ OnpaBOMOLLEHUAT AbpXaTen He
npvema npeanoxeHWTe MpoMeHu, TOW Mma npaBo Ada
Bb3pasn cpeLly TsX KaTo NpekpaTu 4oroBopa B paMKuTe
Ha [ABYMECEYHMS CPOK MO MpeaxofHOTO uspeveHuve, 6e3
4a HOCK OTTOBOPHOCT 3a pasHOCKM M obesweTeHns. Ako
Tutynapbt/ OnNpaBOMOLLEHUAT ObpXaTen He npekpatu
JoroBopa no pefa Ha Tasu pasnopenba, cunta ce, ye e
npven npeaioXkeHnTe NPoOMeHn U e o6Bbp3aH OT TAX OT
MOMEHTa Ha BMM3aHeTo MM B cwuna. baHkata obGsBsBa
NPOMEHUTE U Ype3 NOCTaBsHE Ha MUCMEHO YBeAOMIIEHME
B 6aHkoBUTE canoHu. B cnyyanTe, B KOMTO TUTYNSPBT He
e notpebuten no cmucekna Ha 3MYTC npomeHuTe B TE3M
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Oo6wum ycnosua BnnM3at B cuna  CNpAMO  Hero wu
OI'IpaBOMOLLI,eHVIﬂ AbpXaTtesl OT MOMEeHTa Ha nNnpuemMaHeTo
mMm oT baHkaTa, OCBEH ako B CbOTBETCTBME C pelweHneTo
3a npnemMaHeTo UM Unn B CbOTBETCTBME C NPUITOXKXUMOTO
3aKoOHOOATesNICTBO He crenBa Aa BJie3HaT B Cuiia Ha no-
KbCHa aaTta.

(Mpegunwen un. XI.11., nam. B cuna ot 06.09.2018 r.)
Korato npomeHuTe ca no-6naronpusatHu 3a TuTynspa w
OnpaBoMolleHMst  gbpXkaTen, Kakto WU korato C
M3MEHEHMETO Ce paswupsiBa MO B3aMMHO Cbrnacue
Mexay CTpaHuTe 06XBaTbT Ha MpefoCTaBsHWUTE YCMyru,
baHkaTa HAMa 3agbiKeHMe ga usnpaila yBedoMIleHue
unu aa obsiesiBa No Apyr HA4YMH U3MEHEHMETO.

(MpeawweH yn. X1.12., uam. B cuna ot 13.04.2018 r.) Mpwu
npoMsiHa B HopmaTtuBHata ypeaba, pernameHTupalla
ypefeHu B HacTosiwmTe OOBLM YCNOBWUS OTHOLUEHUS, OT
BMNM3aHeTO B CUNa Ha MPOMsiHAaTa CbOTBETHO CE MPOMEHSAT
1 3acerHatute pasnopenbun Ha O6wmMTe ycrnoBusi, OCBEH
aKo npomsiHaTa Kacae AWCMNO3UTUBHM NPaBHU HOPMMW.

(Mpeaunwen un. XI.13., nam. B cuna ot 13.04.2018 r.)
Bcuukm  yBegomMneHus u - M3ABNEHMA BbB Bpb3ka C
[Horoeopa TpsibBa Aa O6bAaT HanpaBeHW OT CTpaHUTe B
nucmeHa gopma v e ce cynTaTt nonyveHu, ako no gakc,
E-mail (enekTpoHHa nowja), 4Ypes NMYHO AOCTaBAHE WK
ypes u3npailaHe no nowiata ¢ obpaTtHa pasnucka, unu c
npenopbyaHa nowa, JdocTurHat Ao agpecute Ha
ctpaHute. [lo oTHoweHue Ha  OnpaBomoLleHus
Abpxaten/ TuTynspa Ha cMeTkata ToBa € afgpecsT,
nocoveH B [loroBopa, a No oTHoweHwe Ha baHkata —
agpecbT Ha ynpasneHue, OMNoBeCcTeH nybnuyHo uypes
TbproBck1st perncTup.

(Mpeawnwen un. XI.14., nam. B cuna ot 13.04.2018 r.)
OnpaBOMOLLEHNAT AbpXKaTen/TUTynspbT Ha cCMeTka ce
3agbrpkaBaT Aa uanpawaTt yBeAoMIieHVMe 3a HacTbnunu
NPOMEHM B MbpBOHAYariHUTE [aHHW, MPeaoCTaBeHu OT
TAX NPV NOANUCBaHE Ha AOroBoOpa, BKMOYUTENHO 3a BCska
npomMsiHa B CbOTBETHUSI agpec, noco4veH B [loroeopa, B 7-
[OHEBEH CPOK OT HACTbMNBAHETO Ha CbOTBETHUTE MPOMEHW.
B npoTtuBeH crnyyai BCUYKM YBEAOMIIEHMS, MOKaHU U Ap.
cbobueHus no HactosiwmTte O6wwm ycnosus n [Jorosopa,
e ce cyuataT 3a MONMyYeHW, aKko ca u3npaTeHu Ha
CbOTBETHATa CTpaHa Ha cTapvsi i agpec.

(n3m. B cuna ot 06.09.2018 r.) Korato TutynsapbT Ha
Cmetka wn  OnpaBoMOLIEHUAT ObpXaten He ca
notpedutenu no cmucobna Ha 3MYIC, Te He moraT aa ce
nosoBaBaT ¥ Aa YepnsaT npaea oT [naea IV Ha 3IMYTIC, or
pasnopenbwute, nsbpoenu B yn. 67, an. 4 ot 3MYMC, n ot
pasnopeabute B Hactoswmte  O6wwm  ycnosws,
OTpassiBaliyM CbOTBETHUTE 3aKOHOBWU TEKCTOBE, LUMUTUMPAHU
B Hactoswums un. X1.11, Kakto 1 He moraT ga aHraxupar
OTroBOpHOCTTa Ha baHkata BbB Bpb3ka C Tean
pasnopenbu.

(MpeguweH un. XI.16., nam. B cuna ot 13.04.2018 r.)
TuTynapbT Ha cmeTka M OnpaBOMOLLEHUAT AbpXxaTen
MoraT MO BCSKO BpemMe fga nfonydar Konue oT
npunoxmmmte OOGWM yCrNOBUS Ha XapTUEH Wnu apyr
obnrotpaeH Hocuten — WHTepHeT canTa Ha baHkaTta
www.postbank.bg.

(MpepuweH 4n.XL.17., uam. B cuna ot 13.04.2018 r.)
HoroBopbT ce cknw4Ba Ha ObArapckm ek wu
yBEAOMSABaHMUATA W KOMYHMKaUMsATa Mexagy CTpaHuTe,
M3BbPLUIBAHW MNPW  HEroBOTO  M3MbMHEHWE, Le ce
OCbLUEeCTBSIBAT Ha OBbIrapcku e3uk.

(MpepuweH yn. XI.18., uam. B cuna ot 13.04.2018 r.) 3a
BCUYKM HeypedeHn ¢ O6wmTe ycnosuss v [orosopa
BLMPOCK ce npwunaraT pasnopenbute Ha AencTBalloTo
Gbnrapcko 3akoHo4aTencTeo.
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(MpeguweH un. X1.19., uam. B cuna

ot 06.09.2018 r.) OnpaBOMOLLEHVAT AbpXaTten wu/wnm
TuTynspbT MMa nNpaBo Aa nogage nucMmeHa xanba ao
BaHkaTa, cBbp3aHa C M3MbMHEHVE Ha 3adbIDKEHUsITa Ha
cTpaHuTe Mo HacTosAwwms aorosop. baHkaTa ce nponsHacs
no Bcsika NocTbnuna xanba B cpok Ao 15 paboTHu gHM oT
nony4yaBaHeTo W kato yeBegomsaBa OnpaBoOMOLLEHUAT
abpxaren wwnu TuTynapa, B nuMcMeHa dopma, Ha
XapTWeH HOCWUTEN WM C ENeKTPOHHO CboOLlieHne no
enekTpoHHa nowa. o msknoveHwe, korato baHkata He
MOXe [Jda Ce npousHece B CpoKa MO NpeaxogHoTo
n3peveHve no HesaBuCeLLM OT Hes MPUYUHK, TS M3npaLya
Ha OnpaBomolLeHVsa gbpxaten nunu TuTynsipa oTroBop,
B KOWTO ACHO MocoyBa MpuyMHUTE 3a 3abasaTta, KakTo u
cpoka, B kouTOo OnpaBOMOLLEHUAT Obpxaten uunm
TUTYNApPBLT We nonyyn peleHneTo n. Bue BCMYkK criyyam
CPOKbT 3a MonyvyaBaHe Ha pelleHue He Moxe pAa
HagBuwaea 35 paboTHM [HM OT Morny4YaBaHETO Ha

xanbata. Korato baHkata He ce npousHece B
npeaBuaeHUTE  MO-Tope CPOKOBE, KakTo WM KoraTto
pelwleHneTo He yooBneTBopsABa OnpaBomou.leva

abpxarten w/wvnu Tutynapa, cnopbT MOXe [a Ce OTHece
3a pasrmexgaHe ot [lomuputenHata komucus 3a
nnaTtexHu cnopoBe kbM KomucumsTa 3a 3awmta Ha
noTpebuTennte, KakTo U A0 NOMUPUTENHUTE KOMUCUM MO
un. 182-185 ot 3akoHa 3a 3awuTa Ha noTpeburtenure.
AgpecbT Ha Komucusita 3a 3awmTa Ha notpebutenute e:
rp. Codwmsi 1000, nn."CnaserikoB" NedA, etr.3, 4 un 6.
HOonbnHutenHa  uHgopmauua 3a  [lomupuTtenHata
KOMUCUSA 32 nnaTexHu crnopoBe KbM KomucuaTta 3a
3awmTa Ha notpebutennte M ycrnoBusTa 3a HEWHOTO
ces3vpaHe e HanumyHa Ha WHTepHeT cTpaHuuaTta Ha
BaHkaTta — www.postbank.bg, cekumns ,Bpb3ku ¢ knueHTn",
B HENHUTE (PUHAHCOBWU LIEHTPOBE, KaKkTo U Ha VIHTepHeT
cTpaHuuarta Ha [MomuputenHata KOMUCUS 3a MNaTeXHU
cnopoBe kbM KomucuaTa 3a 3awuTa Ha notpebutenure -
https://abanksb.ba/pkps/. Mpu Bb3paxeHns, cBbLP3aHM C
nm3nonseaHeto Ha Kaptata W uM3BbLPLIEHUTE C Hes
TpaHcakuum ce npunara crneunanHis pepg, NOCOYeH B
cekums IX ot HacTosAwmTe OBLLM yCroBuS.

Korato cTpaHuWTe He MoraT ga NOCTWrHaT cbrhnacue no
usBbHCbaebeH pen, crnopbT LWie ce OTHacs 3a
paspeluaBaHe npej KoMNeTeHTHWSt 6bArapcku Cha.

(MpegunweH un. XI.20., nam. B cuna ot 06.09.2018 r.)
HactosawmTte O6wm ycnoeusa n Tapudarta Ha BaHkata ca
OOCTBMHN B GaHKOBUTE CamnoHW U Ha ObMAroTpaeH HocuTen
— WNHTepHeT cTpaHuuaTta Ha 6aHkaTa www.postbank.bg, B
CbOTBETCTBME C WU3MCKkBaHuATAa Ha § 1, 1. 8 ot
JonbnHutenHuTe pasnopenbu Ha 3akoHa 3a nnaTtexHute
ycnyrmu u nnatexuHute cuctemu. Mpu nognvcBaHeTo Ha
HoroBopa TutynapsT u OnpaBOMOLEHUAT ObpxaTen
Jeknapupart, 4Ye ca 3ano3HatM U3UANo C  TAXHOTO
cbabpXaHue B cuna KbM MOMEHTa Ha MnoanuceBaHe Ha
[oroBopa u i npuemat 6e3 Bb3pakeHusl.

(MpeguweH yun. X1.21., nam. B cuna ot 13.04.2018 r., nsm.
B cuna ot 13.04.2019 r.) Ycnyrata ,CnewHo
npegocTtaBsHe Ha aBaHC B 4vyxbuHa (Emergency Cash
Advance — ECA)* (un. 1.18) we ©Obme B cuna 3a
Kaptogobpxatenu Ha gebutHm kaptm Debit Mastercard/
Debit Mastercard Business / Debit Mastercard Gold
cumTaHo ot 03.08.2015 .

(MpeguweH yun. X1.22., nsm. B cuna ot 13.04.2018 r., nam.
B cuna ot 13.04.2019 r.) YcnyraTa ,He3a6aBHo nnaiiaHe
no aebutHa kapta (VISA Personal Payments - Immediate
Payments n Mastercard - MoneySend Payments) (un.
1.19) we 6bae B cuna 3a Kaptoabpxatenu Ha OeOUTHM
kaptTn Maestro/ Debit Mastercard/ Debit Mastercard
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Business/ Debit Mastercard Gold/ Visa Electron/ Visa
Classic/ Visa Business/, cuntaHo ot 03.08.2015 .

(MpeanweH 4n. 1.9, nam., B cuna ot 13.04.2019 r.)
CuntaHo ot 08.12.2014 r. bBaHkaTa npeycTaHoBsBa
n3gaBaHeTO Ha OeOGUTHM KapTM OT crnedHuTe BUAOBE -
Mastercard Standard, Mastercard Business, Mastercard
Gold. Tlpu nogHoBsBaHe Ha AeOWUTHM KapTu OT
NnocoYeHnTe BMOOBE, YUMTO NMAACTUKU ca U3dafdeHu npeau
Tasn garta, KakTo M Npu nNpevmsgaBaHeTo MM B criyvauTe,
npeasuaeHn B HactoswmTe O6OWM ycnoBusi, CblUKUTE Cce
npensgaBaTt/nogHoBsABaT CbOTBETHO kaTo kaptu Debit
Mastercard, Debit Mastercard Business un Debit
Mastercard Gold ¢ HoB HoMep 1 HoB [TH koga.

(Mpeavwen yn. 111.10, nam., B cuna ot 13.04.2019 r.)
CunutaHo ot 01.06.2015 r. bBaHkaTa npeycTaHoBsBa
n3gaBaHeTo Ha AedbuTtHn kaptu Mastercard Platinum. Mpu
nogHoBsiBaHe Ha [ebwutHu kapTm Mastercard Platinum,
YUUTO MNACTUKU ca U3JafdeHn npeau Tasv AaTta, KakTto u
npyv npeusgaBaHeTo WM B Crnyvyaute, nNpenBuaeHu B
HacTosAWwuTe O6wmn ycrnoBus, cblunTe ce
npeunsgaBat/nogHoBsiBaT kato kapTu Debit Mastercard
World nnu Debit Mastercard Gold, ¢ HoB HOMep u HOB
MAH kop. Kaptoabpxatenute Ha Mastercard Platinum,
YMMTO NMACTUKM ca C M3TMYalla BanuaHocT we Obaar
MHpOpMMpaHM  npedBapuTenHo no  TenedgoHa  OT
cnyxuten Ha baHkata 3a npomsiHaTa Ha Buaa Ha
pebutHata um kapta Mastercard Platinum u we umar
Bb3MOXHOCT Aa m3bepaT Buaa Ha gebuTHaTta KapTa, B
KOSATO XenaaT Aa Obae npensgageHa, nputexasaHaTta OT
TAX pAebutHa kapta Mastercard Platinum - Debit
Mastercard World nnn Debit Mastercard Gold.

(Hos, B cuna ot 13.04.2019 r.) CuutaHo ot 13.04.2019 r.
BaHkaTa npeyctaHoBsiBa M3gaBaHeTO Ha AeOUTHU KapTu
oT cnepgHute BuaoBe — Maestro u Maestro EUR, Visa
Electron u Visa Electron USD. lNMpu noaHoBsiBaHe Ha
0ebuTHM kapTM OT MOCOYEHUTE BUOOBE, YUUTO MNACTUKU
ca wu3gageHu npeguM  Tasn  gaTta, Kakto UM npu
npensgaBaHeTo UM B criydauTe, nNpeaBuaeHn B
HacToAwuTe O6wmn ycriosus, cbLunTe ce
nogHossiBaT/npensgaBaT kato kaptu Visa Classic,
cboTBeTHO kaTo Debit Mastercard, ¢ HOB HOMeEp 1 HOB
MANH kopa.

(Hos, B cuna ot 29.07.2019 r r.) Cuutaro ot 29.07.2019
r. Kaptu Debit Mastercard/ Debit Mastercard Business/
Debit Mastercard Gold/ Debit Mastercard World/ Visa
Classic/ Visa Business Lie 0baoaT usgaBaHu, 3aMeHsIHU,
NnoaHOBSABaHN UN NpensgaBaHy camo KaTo be3koHTakTHM
KapTu oT cboTBETHUS BUA,.

(Hoe, B cuna ot 29.07.2019 r.) lNoTBbpxAaBaHeTO Ha
cbrnacmeto Ha KapTtogbpxaTenss 3a MW3NbIIHEHWE Ha
€NeKTPOHHN AUCTaHUMOHHM onepauun npe3 WMHTepHeT
nocpeacteom 3D guHammyeH kog, cbrnacHo un. VINIL3.5,
b6ykea (6), ce npunara cuutaHo ot 29.07.2019 .
MoTBbpXOaBaHETO Ha cbrnacneto Ha KapTtoabpkatens
3a U3MNbIMIHEHME HA eNeKTPOHHU OUCTAHUMOHHWU onepauunn
npe3 WHTepHeT nocpeactBom m-Token Postbank,
cwrnacHo yn. VII.3.5, 6ykea (a), ce npunara cyMTaHo oT
29.07.2019r

HactosawunTte O6wum ycnosusa Ha ,HOpobark Bbnrapua” AL
3a wu3gaBaHe M u3nonseaHe Ha p[ebutHM kapTm ca
nybnukyBaHn Ha WHTepHeT canta Ha baHkaTa Ha agpec
www.postbank.bg, ¢ nocnegHu nameHeHua 1 OOMbNHEHMUS
B cuna ot 31.07.2019r.
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