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OBbLLK YCNOBUA HA ,,JOPOBAHK BBJITAPUA” ALl 3A U3SOABAHE
N U3MNON3BAHE HA AEBUTHU KAPTU

MpeameT n gecmHULUN

Hactoswute O6Gwm ycnoeusa ypexgaT npasata MU
3agbmkeHuaTa mexagy HOpobaHk bBwvnrapua” A u
TuTynapa Ha cmeTKa, No KOSTO e nsgageHa Kaprtara, kakto
M npaeaTa W 3agbikeHusta wmexay baHkata wu
OnpasomolyeHuss abpxaten Ha KaptaTta, cbrnacHo
[loroBopa 3a nsgasaHe 1 13nonssaHe Ha AebutHa kapTa.

(W3m., B cuna ot 29.07.2019 r.) Hactoswute OO6wm
yCrnoBWsi NpeAcTaBnsABaT HepasgenHa vacT oT [loroBop 3a
n3gaBaHe u obcnyxkBaHe Ha AgebuTHa kapTa W ypexaaT
1M3gaBaHeTO M MON3BaHETO Ha criegHuTe BuaoBe KapTu:
Maestro/ Visa Elestron n bBeskoHTaktHM Kaptu: Debit
Mastercard/ Debit Mastercard Business/ Debit Mastercard
Gold/ Debit Mastercard World/ Visa Classic/ Visa Business.
C uen n3bgareaHe Ha CbMHeHWe, 3a HeypeaeHuTe B Te3n
O6wm ycnoeuss n [oroBopa cnyyam ce npwunarar
CbOTBETHUTE 06K ycrnoBust Ha baHkaTa 3a KOHKpeTHaTa
CMeTKa M CKIYeHuss OoroBop 3a OaHkoBa cMmeTka, Ao
KOATO TUTYNApbT U3PUYHO € 3asiBun  JOoCTbh  3a
M3BbpLUBaAHE Ha onepaummn ¢ Kaptara.

Oe6butHa ©GaHkoBa nnaTexHa kapTta (,Kaprta”)
(nepcoHanHa wunu dwupmMeHa) e Bu4 NepcoHanuaupaH
nnarTexeH MHCTPYMEHT, KOWTO Ce M3Mon3Ba MHOrOKpaTHO
oT OnpaBoMoLLeHus abpxaten 3a Heroea
noeHTMduKaums, oTtaanedeH LOCTbMN A0 CpeacTtBa B
pasvep Ha pasnonaraemaTta HanuMyHocT no CmeTkarta u
€BEHTYyarHo Mo AOMbAHUTENHN GaHKOBU CMETKW, CBbp3aHu
c Kaptarta, kakTo M 3a M3BbpLUBAHE Ha onepauuuTe,
onucanm B HacToswmte O6Lwwm ycnosus.

(Hos, B cuna ot 29.07.2019 r.) ,,Be3koHTakTHa KapTa“ e
KapTta, obosHayeHa c noroto PayPass Ha Mastercard,
cboTBeTHO PayWave Ha Visa, koAaTO no3sonsiBa
m3BbpliBaHe o7 Kaptogbpxatensd Ha OGe3KOHTaKTHU
onepaumu, cbrmacHo un.VIIL.3.3. ot Hactoswmte OO6Wwm
yCrnoBwsi.

»flepcoHanHa ocHoBHa peb6uTHa KapTa” KapTa,
m3gageHa Bb3 OCHOBa Ha [JOroBop, CKIOYEH Mexay
BaHkaTa n OnpaBomoLLeHus abpxaTen, KOUTo e n TUTynsap
Ha CwmeTkata no un. 1.9 no-gony.

»flepcoHanHa gonbnHUTeNnHa aebuTHa KapTa” — KapTa,
n3gageHa Bb3 OCHOBa Ha [loroBop, CKMHOYEH Mexay
BankaTta, Tutynspa Ha CmeTkata n OnpaBomoLLEHMSA
AbpxaTten Ha JoNbIHUTENHaTa KapTa, KOUTO He e TUTYnsAp
Ha CwmeTtkata no un. 1.9. no-gony M KOWTO CbrnacHo
JoroBopa wvma npaBo MNOCPEACTBOM W3NOMN3BaHe Ha
KapTtata ga ce pasnopexga cbc cpeactearta no CmeTkara.

»,PUpmeHa gebuTHa kaprta” Kapta, m3gageHa Bb3
OCHOBa Ha [40roBop, CkiodeH mexay baHkaTa, Tutynap Ha
Cwmetka no un. L9. no-gony (topyauyecko nuvue), u
OnpaBomolueHusi Abpxaten Ha dupmeHa gebuTtHa kapTa
(dounsmyecko nuue), KOWTO cbrnacHo [oroBopa uma npaso
nocpencTeom m3nonssaHe Ha Kaprtata ga ce pasnopexga
cbec cpeacteaTa no CmeTkara.

(W3m., B cuna ot 29.07.2019 r.) ,,IMH" — lMepcoHaneH
MOEHTUPUKALMOHEH HOMep, KOWTO, B 3aBUCUMOCT OT
cnyyas, moxe pa 6bae MNWH Ha Kaprtata, NMWH 3a
CodbTyepHus TokbH nnm NMUH 3a MOBUNHO YCTPOMCTBO, Ha
koeto OnpaBomolleHuss Abpxaten nonyd4asa SMS
cbobuleHus oT baHkata. NMWH Ha KapTtaTa ce cbcTom Hai-
Marnko OT YeTupu uudpu M nNpeacTaBnsBa Homep Ha
OnpaBoMoLLeHNs ObpXaTen, W3BECTEH CaMO Ha Hero,
nbpBOHayanHo onpegeneH ot baHkata eauMHcTBEHO 3a
cboTBeTHata Kapta u cBbp3aH C Hesl, criyxew, 3a
naeHTuduumnpaHeTo Ha OnpaBoOMOLLEHMS AbpXxaTen ypes
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BbBEXAaHe OT KrnaBuaTypaTa Ha TEPMUHAIHO YCTPOWCTBO
ATM n NOC npu nsebpLUBaHe Ha onepaunnTe ¢ KaptaTa.

(M3m., B cuna ot 16.07.2018 r.) , doroBop” - lMucmeH
[OoroBop, cknioveH mexpay badkata n OnpaBomolyeHus
abpxaTen, a npu nepcoHanHa AonbrAHUTENHa AebuTHa
kapTa u dvpmeHa pebuTtHa kapTa - mexgy baHkaTa,
OnpaBoMolLeHna gbpxaten u Tutynsapa Ha cMmeTka, Bb3
ocHoBa Ha komTto [oroBop baHkaTa wmsgasa KapTtaTa,
nossonsBawa Ha OnpaBomolleHUs AbpxaTen Aa uma
OOCTbN OO0 CpeacTBa, B paMkuTe Ha onpegerneHute no
Kaptata numutH, [0 pasvep Ha pasnonaraemata
HanuyHoct no CwmeTkaTta, Kakto M no [JonbhnHUTENHU
CMETKM MpU M3PUYHO WCKaHe Ha TuTynspa Ha cmeTka.
HacTtosawmTte O6wu ycnosus npeacrtaBnsaBaT HepasgernHa
yacT ot [loroBopa 3a usgaBaHe 1 M3nos3BaHe Ha 4ebGuTHU
KapTu, 3aegHO C npunoxumara kbM Hero Tapuda Ha
BbaHkaTta.  [JOroBopbT M BCUYKM  OOMBIHUTENHU
CrnopasyMeHnsi 1 aHeKCUM KbM HEro, ako uma Takuea, ce
nognucea camo nmyHo oT OnpaBoOMOLLEHUs ObpXxaTen 1
Tutynspa n He Moxe pa O6bae nognvMcaH OT TexeH
MbMHOMOLLHMK, OCBEH aKO He € [OroBOPEeHO Apyro cC
baHkaTa.

»CMeTKa” - pasnnawarenHa cmetka (OcHoBHa cmeTka),
oTkpuTta npu baHkaTa no nckaHe Ha TuTynsapa Ha cMeTkaTa
cbrnacHo goroBop 3a cmetka ¢ bankata (,Jorosop 3a
cmeTka”), 40 KoATO TuUTynApbT Ha CMeTkaTa U3PUYHO €
3asBWN AOCTHN 32 U3BbPLUBaHE Ha onepauuu ¢ KapraTa,
cbrmacHo ycnosusita Ha [oroBopa. 3a uenute Ha
HacToswmuTe O6wwm ycrnosus ,JJONbNHUTENHU CMETKU™ ce
m3non3ea 3a obo3HayaBaHe Ha gpyrm  GaHkoBM
pasnnawartenHu UM CrnecToBHW CMETKM, OTKPUTU Mpu
BaHkaTa no uckaHe Ha TuTynsipa Ha cmeTKa, 4O KOUTO
HonbnHutenHyn cmetkn OnNpaBOMOLLEHUSAT AbpXKaTen uva
JOCTbM Mpu ycrnoeBusita Ha [loroBopa NOCPEACTBOM
Kaptata camo Ha ATM ycTpowncTtBa, cobCTBEHOCT Ha
baHkaTa.

,» TUTYNAp Ha CmeTka” — e OU3M4ECKo Unn PUaNYECKO
nuue, koeTo cbrnacHo [lorosop 3a cmeTka ¢ baHkata nma
npaBo Aa ce pasnopexaa cbe cpeacTeata no CmeTtkaTta oo
pasvepa Ha pasnonaraemarta HanuyHocT. B cnyyaurte,
KoraTto, npu ycrosusita Ha [loroBopa, Kaptata npegoctass
Ha OnpaBOMOLLEHNsT ObpXaTen 1 4OCTbMN A0 HaNMYHOCTM
no [onbrnHUTENHW CMETKM, OTKpuTM npu BaHkata no
uckaHe Ha TuTynsipa Ha cMeTka, TUTYNsSIpbT Ha CMeTKa e
nuue, KoeTo Bb3 OCHOBa Ha AoroBop/-u ¢ BaHkarta 3a
OTKpUBaHe Ha CbOTBETHUTE [ONbAHUTENHU CMETKU €
ONpaBOMOLLIEHO Aa Ce pa3nopexaa U C HaNMYHOCTUTE Mo
JonbrnHUTENHM CMETKN, KaKTO 1 Aa NpefocTaBsi 4OCTbM A0
Te3Un HanM4yHoCcTM Ha OnpaBoOMOLLEHNST AbpXKaTern.

(W3m., B cuma ot 13.02.2018 r.) ,,OnpaBomoLLeH
Abpxaten’ unn ,Kaptoabpxaten“ - cdusmyecko nuue,
OnpaBOMOLLIEHO Bb3 OCHOBa Ha [loroBopa pa ce
pasnopexaa 4Ype3 M3BbplUBaHe Ha onepaumu ¢ Kaptarta
cbe cpepcteata no CmetkaTta/ JONbAHUTENHN CMETKU OO
pasmepa Ha HanM4YHUTEe U pasnonaraemMum no Hesl cpeacTsa
1 Ha onpeaenenute no Kaptata numuTu. MNpu nepcoHanHa
OCHOBHa aebuTtHa kapTa OnNpaBOMOLLEHUAT AbpXKaTen e U
TuTynsip Ha cmeTka, Mo cMucbna Ha Hactoswwmte O6LKM
YCIOBUS;

.baHkaTa” — ,HOpoGaHk bBwvnrapus” AL (BnucaHa B
Touproeckus pernctop, EMK 000694749, cbe ceganvile u
agpec Ha ynpaenenue: rp. Codus 1766, PaiioH “ButoLua”,
yn. "OkonoBpbcTeH b1’ Ne 260, ¢ 6aHkoBa nuLeH3us Ne
B-05/1991r. Ha ynpaBuTena Ha bBbnrapckata HapopgHa
OaHka, KOMMETEHTEH OpraH Mpu OCbLLUECTBSIBAHE Ha
Hagsopa — Bbnrapckata HapogHa 6aHka), usgaTen Ha
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Kaptata Bb3 OCHOBa Ha CknoyeHust [oroBop WU
HacToswmuTe OB ycrnoBwsi.
(W3am.,, B cuma ot 13.02.2018 r.) ,TepMuHanHo

yctponcteo ATM“ (Automated Teller Machine)" e
YCTPOWCTBO 3a TerfieHe W BHacsHe Ha napu B Opow,
nnawiaHe Ha ycnyru, M3BbplLUBaHe Ha MpPeBOAM Mexay
CMETKM, Ha CMpaBOYHM W APYIY NAaTEXHW U HEMnaTeXHu
onepauuu.

»TepMuHanHo yctponcteo MNOC“ (Point of Sale, Point of
Service)" e yCTpOWCTBO, Ype3 KOETO Ce U3BBPLLBA NnaLlaHe
Ha CTOKW M yCnyru unu nony4asaHe Ha napu B 6pon ypes
13nons3BaHe Ha KapTa.

(N3m., B cnna ot 29.07.2019 r.) ,,BupTyanHo TepmuHanHo
yctpouncteo MOC*“ (Virtual POS Terminal)" e nornyecku
AedunHmpaHo TepMuHanHo ycrtporicteo MNOC, ypes koeTo
Ce U3BbpLUBAT NPEBOAW NO CMETKN UMK NaLlaHe Ha CTOKU
n ycnyrm ypes UHTepHeT, TepMmuHanHu yctponctsa ATM
unn undposn TenedoHW NpUM M3NOM3BaHe Ha KapTa B
pexuMm oHnanH. OnpefdeneHn Tbprosuu, npeanarawim
CTOKM w/vnn ycnyrn npe3 WHTepHeT w©  npuemalum
nnawaHus Ypes BupTyarnHo TepmuHanHo yctporcteo NOC,
ca obosHayeHn c¢ Mastercard Identity Check nnn VISA
Secure Ha WHTepHeT cTpaHmuara cu.

»RINGS” - nnatexHa cuctema 3a OpyTeH CETBIMEHT B
peanHo Bpeme, narpageHa n onepmpaxa ot bHb.

»aTta Ha cucteMHO nogHoBsiBaHe/ npeuspaBaHe Ha
KaptaTa e 45 (YeTvpuaeceT 1 NeT) AHW NPeAn N3T4YaHe Ha
HelHaTa BanuaHocCT.

»CNewHo npegocTtaBssHE Ha aBaHC B 4YyxbuHa
(Emergency Cash Advance — ECA)“ e ycnyra, KosiTo ce
npegocTaBs C MOMOLTA Ha KapToBaTa oOpraHvsauuvs
Mastercard Worldwide n gaBa Bb3MOXHOCT Ha BCUYKM
Kaptogbpxatenn ¢ Debit Mastercard pa nonyuar
aBaHCOBO napu B Opow npu Bb3HWKHan npobrnem c
n3nonseaHeTo Ha AebuTHa kapTa B Yyx0OuHa (B crnyyai Ha
3aryba, kpaxxba unu nospefa Ha aebuTtHaTta kapTa).

Hesza6aBHo nnawaHe no aeébutHa kapTa (VISA Personal
Payments - Immediate Payments/ Mastercard MoneySend
Payments) - ycnyra, nosBonsBalia nony4yaBaHe Ha
napuyHu cpeactea oT npuTexartenu Ha VISA wunu Debit
Mastercard nebutHu kapTtu, msgageHun ot baHkaTa, oOT
apyrm nputexartenn Ha VISA unu Debit Mastercard
AebuTHM kapTn ype3 cmapTdoHU, MOBUIHN YCTPOKCTBaA U
Apyru kaHanu. Ypes Tasu ycnyra napuiHusi TpaHcdep ce
M3BbpLUBA BefHara, kaTo cpeactBata TpsibBa pa ca
HanNU4yHM No cMmeTkata Ha nonyyatenst oo 30 MuH. cneg
onobpeHne Ha NoNy4YeHOTO aBTOPU3aLMOHHO CbOOLLIEHNE.

(HoB, B cuna ot 29.07.2019 r.) ,,m-Token Postbank*
(»CodTyepeH TOKBLH*) e npunoxeHve 3a MOOGUMHK
ycTporcTtBa (CMapToHM) C onepauuoHHa cucTema
Android wnm I0OS, KOeTo CnyXu KaTto CpeAcTBO 3a
yAOCTOBEPsiBaHE Ha UAEHTUYHOCTTa Ha OnpaBoMoLLeHUsI
ObpxaTen u 3a noTBbpXAaBaHe Ha Cbrnacueto 3a
U3MbIHEHVWE Ha ENEKTPOHHU AWCTaHUMOHHU MNaTeXHU 1
HennaTeXxHn onepaumu, n3sbpieHn ¢ Kaptarta n/vnm ypes
OpyrM OurmtanHu KaHanv 3a [OOCTbN OT pascTosiHME.
AKTUBMpa ce no uckaHe Ha OnpaBOMOLLEHUS AbpXxaTen
ype3 ycnyrata Ha baHkata WHTepHeT GaHkupaHe — ,e-
Postbank, BKIOYNUTESTHO 7] ypes BasoBaTa
dyHKUMoHanHocT Ha NHTepHeT BaHkmpaHeTo. [ocTbn Ao
NPUNOXEHNeTo Cce ocurypsiBa C onpegeneH ot
OnpaBomollerua gbpxaten MUH 3a CodTyepeH TOKbH
unun ¢ GuomMeTpuYHN aaHHU. CoTYEPHUAT TOKbH HE MOXe
Aa 6boe uvHCTanvpaH Ha noBeye OT €4HO YCTPOWCTBO
eHoBpeMeHHO. AkTuBMpaHeTo Ha CodTyepeH TOKbH Ha
HOBO YCTPOWCTBO [eaKTMBMpa aBTOMAaTM4HO TOKbHAa Ha
TEKYLLOTO YCTPOUCTBO.

21.

22.

23.

24.

25.

26.

27.

2/18

P bostbank |

Pewenuna sa mBoemo ympe

(Hos, B cuna ot 29.07.2019 r.) ,,3D

AVHaMMUYeH Koa“ e yHVKaneH, eQHOKpaTHO BanuaeH Koa,
m3npateH ot baHkata upe3 SMS cbobuieHne Ha
nocoyeHnss ot OnpaBoOMOLLEHUS AbpxaTen TenedgoHeH
Homep. Cnyxu 3a yaocToBepsiBaHe Ha MAEHTUYHOCTTA Ha
OnpaBoMolLeHns ObpxaTen W 3a NOTBbpXAaBaHe Ha
CbIMacueTo 3a U3MbIMHEHNE Ha eNEKTPOHHN ANCTaHLMOHHU
nnaTexHW W HennaTexHu onepauuu, W3BbPLUEHN C
KapTarta n/vinu ypes gpyrv urntanHy kaHanu 3a JOCTbM OT
pasctosHne. CboblieHneTo cbabpxa MHpopmaums 3a
onepauuaTa, YNeTO MOTBbPXKAEHME Ce U3MCKBa (Cyma Ha
onepauuvsaTa v TbproseL/nonyyaTten Ha cymaTa).

(Hos, B cvna ot 29.07.2019 r.) ,,BMUOoMeTpMUYHU AaHHK" ca
TNINYHW OaHHW, CBBbP3aHn ¢ PU3NYecku, HN3NONOrMYHN Unn
NoBedEeHYECKN XapakTepuUCTWKM Ha usnyecko nuue,
peructpyvpaHn B pesynTtaT Ha CrneuuguyHO TEeXHWYECKO
obpaboTBaHe 4pe3 Bb3MOXHOCTUTE Ha onepauuoHHaTa
cuctemMa Ha Mon3eBaHo MOOMIIHO YCTPOWCTBO (MPBCTOB
oTneyaTbk, NUUEBO pasno3HaBaHe), KOUTO no3sonsiBaTt
unm noTebpX4aBaT HeroBaTa H6uomeTpnyHa
naeHTndUKaums, Nopagm KoeTo MoraT fia ce U3nonaear 3a
OTKMIOYBAHE UM OCUrypsiBaHe Ha  JOCTbn A0
dyHKuMoHanHocTuTe Ha CopTyepHUS TOKEH.

(Hos, B cuna ot 29.07.2019 r.) ,,Push HoTudmkauma“ e
u3ssectme (HotTudukaums) BbLB opmata Ha  KpaTKo
cboblieHne, koeTo ce wu3npawa oT baHkata Ha
KapTogbpxaTens u ce nokassa Ha ekpaHa Ha MOBWITHOTO
YCTPOMCTBO, Ha KOETO € WHCTanMpaHo W akTUBMPaHO
NPUIOXEHNETo m-Token Postbank. C Hero
KapTogbpxatensat ce uHdopmupa, Ye Ce W3BbpLUBA
onepauusi, M3UCKBalla HEroBOTO MNOTBbPXAEHNE K e
HeobxoaMmMo pga oTknodnm m-Token Postbank n ga 4
noTBbpAn. M3Bectneto cbabpxa uMHpOpMauus 3a
onepauusaTa, YMeTo MOTBbPXAEHWE ce usnckea (Cyma Ha
onepauusaTa n Tbproeew/nonyyaren Ha cymara).

(Hos, B cvna ot 29.07.20191.) ,,Pexum oHnamnH" (on-line)
€ pexuMm, Nnpu KOWTO BCsKa onepauusi ¢ Kaprtata ce
onobpsiBa B peanHo BpeMe OT aBTopu3aLoHHaTa cuctema
Ha BaHkata unu Ha obcnyxBawma baHkaTta onepaTtop Ha
KapToBa CMCTEMA, KbM KOATO, Ype3 TeneKOMyHMKaLMOHHa
cpena, € CBbpP3aHO TEPMMHANHOTO YCTPOWCTBO, OT KOETO
Ce 13BbpLUBA ONepaumusTa;

(Hos, B cuna ot 29.07.20191.) ,,Pexxnm ocpnann” (off-line)
€ pexum, npu KouTo onepauusita ¢ Kapta ce nsnbnHaea
6e3 ga ce wmsucksa ogobpeHue B peanHo Bpeme OT
aBTopu3auMoHHaTa cuctema Ha baHkata unu  Ha
obcnyxBalumsa baHkaTa onepaTtop Ha kapToBa CUCTEMA;

(Hos, B cuna ot 29.07.2019 r.) ,,MHTepHeT GaHKkupaHe e-
Postbank* ycnyra, npepoctaBsHa oT baHkaTa, 3a
oTAanedyeH OHNarH A0CTbN A0 NNAaTEXHW CMETKU U Opyru
npoaykTM W ycnyru, npegoctaBsHM OT baHkata u 3a
WMHULMMPAHE M U3NbIHEHWE Ha eNEKTPOHHU ANCTAaHLMOHHN
nnaTeXxHu U HennaTeXxHW onepauun, cbrnacHo O6wwute
ycnosusi Ha baHkaTa 3a enekTpoHHO 6aHkoBO obcnyxBaHe
LJMHTEpHET BaHkMpaHe” 3a nHAMBMAYANHM U KOpNopaTUBHU
KINEHTW.

(Hos, B cuna o1 29.07.2019r.) ,basoBa pyHKUMOHANHOCT
Ha MHTepHeT GaHKupaHeTO“ — ycnyra, NnpeaocTaBsiHa OT
baHkaTa, nosBonsiBalla OTAaneYeH OHnaWH AocTbn A0
MHOpMaLMA OTHOCHO HanuMYyHOCTM UK ofnepauun no
NraTeXHW CMETKM U MHGopMaLuMsa 3a ApYyrn NpoaykTun u
ycnyru, npegoctaesHu oT baHkaTa, 63 Bb3MOXHOCT 3a
MHULMMPaHe N U3NBbIIHEHWE Ha eNTEKTPOHHN ANCTaHUNOHHN
nnatexHu onepauun. [lpegoctaBa ce npu  OHNaWH
perncrtpaums, cbrnacHo OO6WM ycnoBusi 3a OTKPMBaHE,
BOZleHe U 3akpuBaHe Ha OaHKOBM CMETKM Ha hU3nyecku
nvua B baHkaTa.
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(Hos, B cuna o114.09.2019 r.) ,QR koa“ npeacraensisa
matpuyeH 6apkog nopg dopmarta Ha KBagpaT C YepHu
mMoaynu BbpXy 06an ¢OH, B KOWTO € 3aKkoaupaHa
MHdOpMaLUsi, KOSTO Ce Bu3yanuavpa npu CKaHvMpaHe Ha
Koga ¢ MOOUIHO YCTpOMCTBO, cHabaeHo ¢ kamepa. QR
KOABLT Ce W3Mnon3Ba 3a koaupaHe Ha wHdopmauusa 3a
KOHKpEeTHa OHMnaWH TpaHCcakuus C KapTa U pasyuTaHeTo 1
oT m-Token Postbank.

06K nonoxeHus

3a pocTbn 1 pasnopexgaHe CbC cpeacTearta 4o pasmepa
Ha  pasnonaraemara  HanuyHocT no  CwmetkaTta/
JonbnHUTENHUTE CMETKU N A0 pa3Mepa Ha onpeaerneHnTe
no Kaptata numntn, baHkaTta wu3gaBa KapTtata Ha
OnpaBomMolLeHVa AbpXaTern, KOWTO npuM nepcoHanHa
ocHoBHa nebuTtHa kapta e u TuTyndp Ha cmeTka, a npu
nepcoHarnHa gonbnHuTenHa aebuTtHa kapta unu prupmeHa
nebuTHa kapTa e onpegeneH ot TuTynsipa Ha cMeTKa, Bb3
OCHOBA Ha CKIKYEHUs LOroBop.

[oroBopbT BnMM3a B Cwna, CYMTAHO OT JartaTa Ha
NoANUCBaHETO My OT BCWUYKM cTpaHu. OnpaBoOMOLLEHUST
abpxaten n TUTynspbT Ha cMeTka noryyaBaT ek3eMnnsp
ot [oroBopa BbB (hMHaAHCOBUA LeHTbp Ha baHkaTa, B
KOUTO [lOroBOpP®T € CKMIOYEeH, crieq NoAnUMCBaHEeTo My OT
BCWYKM CTPaHW.

OnpaBoMOLLEHVAT AbpxaTen MoXe [a M3BbpLuBa
cnegHuTe TpaHcakuun/ onepauun ¢ Kaprtara:

3.1. TerneHe Ha napu B Oponm 4pe3 TepmuUHaNHW
ycTtporictBa ATM;

3.2. TerneHe Ha napu B 6ponm 4pe3 TepMmuMHaNHW
ycTporictea NOC;

3.3. nnawjaHe Ha CTOKM W YCNyrn B TbProBCKU 0BEKTU
ypes TepmuHanHu ycrtponcraa MOC;

3.4. nnawaHe Ha KOMyHanHW yCcrnyrM u n3BbpLUBaHe Ha
Apyrn onepauun upes WHTepHeT nnatdopmn 3a
nnawaxus (ePay.bg, Ebg.bg v ap.); nnawaHe Ha
KOMyHanHu ycnyru  Ha  ATM  ycTporictea
cobcTBeHOCT Ha baHkaTa; nnawaHe Ha KOMyHarnHu
ycnyrv Ha 6aHkomaTu Ha Bopuka (4pes ycnyrata B-
Pay);

3.5. nnaiiaHe Ha CToku 1 ycnyrmn B IHTepHeT;

3.6. MNpeBOA MEexXay CMETKU Ha TEPMUHANHN YCTponCcTBa
ATM, cobcTBeHocT Ha BaHkaTa;

3.7. CApaBOYMHM M OPYyrM MnaTexHu W HennaTexHu
onepauum no CmeTkaTa;

3.8. (Hos, B cuna ot 13.02.2018 r.) BHacsHe Ha napu B
Opoi upe3 TepmuHanHu ycTtponctBa ATM,
cobcTBeHoCT Ha BaHkaTta, cneynanHo o6o3Ha4eHw,
Ye npegnarat Tasu ycnyra (“BHocka Ha 6aHkomat”).

(W3am.,, B cuma ot 13.02.2018 r.) TpaHcakuuuTe/
onepaummte no un. 11.3.1, un. 11.3.2, un. 11.3.3 n un. 11.3.4
mMoraT Aa 6baaT U3BbPLUBAHU B CTpaHata U B 4YyxOuHa
ypes3 TepMuHanHu yctponctea — ATM, NMOC, o3HaveHu ¢
TbProBCKMTE 3Hauu (Mapku, fora) Ha CbOTBETHaTa
MexayHapogHa kaptoBa opraHu3aums — Visa, Visa
Electron, Mastercard, Maestro, kakTo 1 4pe3 BupTyanHu
TepmuHanHu yctpoinctaa NOC. Onepaunute no un. 11.3.6,
un. 11.3.7, n un. 11.3.8 morat ga Obaat M3BbLPLUBAHU
€[VHCTBEHO Ha TepMuHanHu yctponctea ATM Ha BaHkaTta
Ha TepuTopudaTa Ha Penybnuka Bbvnrapus, ¢ usknoveHne
Ha cnpaeka 3a HarnM4YHOCT Mo CMeTKa, KOATO MoXe Aa 6bae
M3BbpLUEHa 1 Ha OpYyrM TEpPMUHANHK YCTPOWCTBA.

(MpeauweH TekcT ot yn. 1.4, nam. B cuna ot 13.04.2018r.)
Mo oTHoweHWe Ha [JonbAHUTENHUTE CMETKU, CBbP3aHu C
KapTtata, moraT pga 6baaT W3BbPLIBAHW E€OUHCTBEHO
cnegHUTe TpaHcakumm:
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5.1. TerneHe Ha napu B 6pol oT
JonbrnHUTEeNHWTE CMETKM CaMo 4pes3 TepMUHAaIHM
yctporctBa ATM, cobecTtBeHocT Ha BbaHkaTa;

5.2. MNpexBbpfisHe Ha CpeacTBa Mexay CMeTku
(CmeTtkata v JOMbAHUTENHW CMETKM) camo 4pes
TepmuHanHu yctponictea ATM, cobcTBeHOCT Ha
BaHkaTa.

(MpeguweH un. 1.5, nam., B cuna ot 13.04.2018 r.)
Mpunoxummnte KbM TpaHcakuunte/onepauunte ¢ Kaptata
M KbM yCryrute, OOCTbMHK 3a KapTtogbpxartenu, Takcu u
KOMUCUOHHM Ha bBaHkaTta, kakTo M NpUnoXumute KbM
KapTtata numuTn 3a onepauun, ca nocoyeHn B TapudaTta
(cboTBETHO 3a U3MYECKM UMM opuandeckn nuua),
OTHOCMMa KbM 1M34aBaHeTo 1 06Cny>XBaHETO Ha AeBUTHUTE
KapTu 1 NpeacTaBnsaBalla HepasgenHa yacT ot [lorosopa.
OcBeH TakcuTe MO MNpPeaxogHOTO  M3peyeHue, 3a
obcnyxBaHe Ha dupmeHa JebuTHa kapTa ce 3annalla
MeCe4yHa Takca B pa3mep CbINlacHO Mpunoxumara
Tapuda, KOATO ce HauyucnsBa B Kpasi HA €QHOMECEYHUs
nepuod, 3a KOMTO Ta3nm Takca ce oTtHaca. CrtpanHute
[oroBapsiT, 4Ye AencTeallata Tapuda ce npenoctaBsa Ha
cnegHus  OobnrotpaeH Hocuten-MHTepHeT cawTta Ha
BaHkaTta www.postbank.bg. C nognucBaHeTo Ha [loroBopa
TutynapbT Ha cmeTka M OnpaBOMOLWLEHUAT AbpXaTen
Aeknapupar M3pu4yHO, 4e ca 3ano3HaTtu ¢ Tapudarta u
npvemar T a ce npunara B OTHOLIeHusTa UM ¢ baHkara,
CBbP3aHU C HACTOALLUA LOMOBOP M NPUMOXUMUTE KbM HETO
O6wm ycnosusi, BEOHO C BCUYKM HEWHU W3MEHEHUSA U
AONbIHEHMs, ocbLyecTBeHn no pega Ha ObwmTe ycnosus
n [orosopa. WHdopmauma OTHOCHO CTOMHOCTUTE Ha
npunoxmmma ot baHkaTa OOMEHEeH Kypc e HanuyHa Ha
AbnrotTpaeH Hocuten — WHTepHeT camTta Ha baHkaTa
www.postbank.bg, kakto wn B 6GaHkOBMTE CanoHu.
O6meHHNTE KypcoBe, NPUMOXMMU OT MEXAyHapoaHWUTe
KapToBu opraHu3auumn Visa Europe n Mastercard Europe,
ce NpefocTaBaAT Ha AbMAroTpaeH Hocuten - IHTepHeT canta
Ha baHkaTa www.postbank.bg, KonTo cbaobp)a nMHKOBE
KbM WHTEpHEeT camToBeTe Ha MeXOyHapOAHUTE KapTOBU
opraHusauuu.

(Hos, B cuna ot 13.02.2018 r.) MNpwn ycnyraTta ,BHocka Ha
B6aHkomat*:

7.1. TepmuHanHm yctponctBa ATM Ha bBaHkaTa,
cneumanHo o6o3HavyeHn, 4e npegnarat Tasu
ycnyra, npuematr camMO ObnArapcku MWCTUHCKU
HenoBpeaeHn GaHKHOTM ¢ HOMUHan ot 5, 10, 20, 50
1 100 neBa, kaTo NPU NOCTABAHETO UM CE U3BbPLUBA
npoBepka. HenctnHcku n npenpaeseHn 6aHKHOTU ce
3agbpxat B TepMUHanHoTo yctponcteo ATM, He ce
oTpassiBaT KbM BHockaTa no CmeTkata M 3a TsX
BaHkaTa He ObIKU 3amMsiHa € ApyrY BaHKHOTU u/unu
apyro obesueTeHue.

7.2. 3a Bcsaka BHocka Ha GaHkomaT, OT TEpPMUHANHOTO
yctponctBo ATM ce pasnedatBa pasnucka c
NnoTBbPXAEHWEe W [AaHHW 3a  UM3BbplUeHaTa
TpaHcakuMs, B ToBa 4yucrno 3a obwo BHeceHaTa
Ccyma, KakTo u 3a HanmyHocTTa no CmeTkaTa cnepg
TpaHcakuusTa.

7.3. [Henosmpanute cpencTea nocreneat no CmeTtkarta u
yBenuyaeaTt  pasnonaraemara W HanM4HOCT.
OtpassiBaHeTo no 6GanaHca Ha CwmeTkata ce
u3BbpliBa HesabaBHO cred W3BbLPLUBAHETO Ha
BHOCKaTa.

7.4. Cnopep, TeXHn4eckuTe BBb3MOXHOCTU Ha

TepMuHanHoTo ycTtponctso ATM, kouto ce
M3nuceaT Ha HEroBUsi eKpaH:
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a/ B ATM morat ga ce noctaBaT e4HOBPEMEHHO
0O onpegeneH MakcumaneH 6pon 6aHKHOTM C
€[HaKbB UNn € pa3nuyeH HoMuHarn.

6/ ATM npuema onpegeneH makcumaneH 6pon
6aHKHOTH, C eQHaKbB UMK C pas3nMyeH HOMUHan, 3a
BCsiKa OTAernHa BHOCKa.

7.5. BHocka Ha GaHkomaT nmo CmeTka B uyxgecTpaHHa
Banyta ce nMpeBanyTvpa BbB Bajnytata Ha
CwmeTKaTa no Npunoxmmmns Kacos 0bMeHeH Kypc Ha
BaHkaTa B AeHs Ha M3BbpLUBaHE Ha BHOCKATa.

7.6. Cnep nocraBaHeTO Ha 6aHKHOTUTE B TEPMUHANHOTO
ycTtporictBo ATM Moxe aa ce nsbepe n pyHKUmS 3a
oTKa3 OT TpaHcakuusita, MpU KOeTo ce BpbLiaT
cbwute 6GavkHOTM. Cnen noTBbpXAeHUME Ha
TpaHcakumaTa OaHKHOTUTE He noanexar Ha
BpblaHe. [lpy HanuuMe Ha HEUCTUHCKU Unu
npenpaBeHn 6aHKHOTM TEPMUHANHOTO YCTPOMCTBO
ATM rn 3agbpxa.

MsgaBaHe 1 nogHoBsAiBaHe/ npensgaBaHe Ha KapTta

BbaHkaTta nsgasa KaptaTta cbC CpoOK Ha BanvaHOCT, KOWTO
M3TM4a B MNoOCnegHUs OeH Ha Meceua OT roavHaTa,
oTbenasaHn BbpXy Hesl.

KapTtata e cobctBeHOCT Ha baHkaTa n e npegoctaBeHa 3a
nonssaHe Ha OnpaBoMOLLEHNS AObpxXaTen, KOWTo e
ANbXeH Aa 4 non3sa camMmo JNIM4YHO.

(M3m., B cuna ot 16.07.2018 r.) baHkaTa n3gasa 1 npegasa
Ha OnpaBOMOLLEHNS AbpXKaTen UMK Ha YMbIHOMOLLEHO OT
Hero nuue ¢ nbnHomoLwHo no yn.lll.11. KaptaTta B cpok go
10 gHm oT ckntovBaHeTo Ha [loroBopa.

BepHara cnep nonyyaBaHeTo Ha KaptaTta v 3anevartaHus
nnuk ¢ MWH, OnpaBomoLLEHUST OobpXaTen € AnbXeH Aa
npoBepu: a/ uenoctTta Ha nnuka c NMNH 1 cboTBeTCTBMETO
Mexay HoMepa, OTnevyaTaH BbpxXy fuvueBaTta CTpaHa Ha
KapTaTa, n nocoyeHaTa 4acT oT Homepa Ha KapTtaTa (6e3
KOHTpONHWUTE uncna) B nnuka ¢ MNMNH; 6/ cboTBeTCcTBUETO
Mexay 3asiBeHoTo B [loroBopa M3nucBaHe Ha MMeHaTa Ha
OnpaBomolLeHns gbpxaTten Bbpxy Kaptata n HadmHa, no
KOWTO wuMeHaTa Ha OnpaBoOMOLLEHWUs ObpxaTen ca
n3nucaxu Bbpxy nonyyeHata Kapra. lNpu cboTBEeTCTBUE Ha
ropHute aaHHM OnpaBOMOLLEHUST ObpXaTten crensa aa
ce noanvle Ha onpefeneHoTo 3a LenTta MSCTO BbpXy
Kaprara.

(M3m., B cuna ot 13.04.2018 r.) lNpn HecvoTBETCTBME
Mexay HoMepa, oTnedataH Ha nuueBaTa cTpaHa Ha
Kaptata, n 1031, nocoyeH B nnuka ¢ MNWH, w/vnn npn
HEeCBHOTBETCTBUE MeXAy 3asBeHOTO B [loroBopa usnvceaHe
Ha wumeHaTa Ha OnpaBoOMOLLEHVS AbpXaTen BbpXy
KapTtata 1 HaunHa, no KonTo nmeHaTta Ha OnpaBoOMOLLEHUSA
abpxarten ca wusnucaHn Bbpxy nonydeHata Kapra,
OnpaBOMOLLEHNAT AbpXaTen e AnbXeH HesabaBHO Aa
BbpHe KapTaTa Ha baHkaTa. BaHkaTa 3a cobcTBeHa cmeTka
npeanpvemMa HeobxooumuTe OENCTBMSA 3a OTCTPaHsABaHe
Ha HECbOTBETCTBMETO B CPpoK A0 10 AHM OT BpbLUAHETO Ha
Kaprara.

(HoB, B cuna ot 13.04.2018 r.) lNpu cbMHeHuWe 3a
HapywaBaHe Ha UuUenocTta Ha nnuka ¢ [UH,
OnpaBOMOLLEHVAT ObpXaTen e ANbXeH He3abaBHO Aa
yBegomu baHkaTa no pega Ha un. VIII.8.

(MpeguweH yn. 1.6, nam., B cuna ot 16.07.2018 r.) Mpwu
M3TMyaHe cpoka Ha BanugHocT no un. lll.1 KaprtaTta ce
NoHOBsSIBA 3a HOB CpOK, kaTo Ha OnpaBoMoOLLeHus
AbpXaten unM Ha YMbAHOMOLLEHO OT Hero nuue ¢
nbnHoMoLHo no 4n.lll.11 ce npegasa nogHoseHa Kapta
CbC CblumA HoMep. 3a ga nonyuyu nopgHoseHaTa KapTa,
OnpaBoOMOLLEHNAT AbpKaTen creisa B CPOK HE NO-paHo OT
10 (oeceT) AHM Npeay n3TM4aHe Ha CpoKa Ha BanuaHoCT Ha

10.
11.

1)

2)
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Kaptata ga npepage Ha baHnkata

Kaptata ¢ m3Tuyaw, Cpok Ha BanvMAHOCT M Aa Monyyu
HOBaTa CM KapTa fNMYHO UMK Ype3 YMbITHOMOLLEHO OT HEro
nmue ¢ nbnHomowHo no yn.lll.11. Crapata nnactuka ce
yHuLIOXaBa B npucbcTBneto Ha OnpaBomoLleHus
avpxaten. lMpu nonyyaBaHe Ha nogHoBeHaTa KapTta ce
npunarat cboTBeTHO un. l11.4 n un. II1.5. MNpu nogHoBsiBaHe
Ha Kaptata baHkata He wuspaBa HoB [1VH-kog Ha
OnpaBomolleHus abpxarten. Korato kapTtata ce
npensgasa, baHkaTta nsgasa Hos NVH koga.

(Mpeguwen un. 1.7, nam., B cuna ot 13.04.2018 r.)
KapTaTa He ce nogHoBsiBa/Npensaasa B crieqHUTE cryyau:

8.1. C KapTtaTta He ca n3BbpLUEHU onepaLumn 3a nepuos,
ot 120 paHW, npegn pJatata Ha CUCTEMHO
nogHoBsiBaHe/npensaaBaHe;

8.2. Kaptata e 6nokvupaHa KbM gartata Ha CUCTEMHO
nopgHoesBaHe/npensfgasaHe, He3aBMCMMO  OT
OCHOBaHMETO 3a GroKMpaHe;

8.3. OcHoBHaTa cmeTka € brnokupaHa Ha OCHOBaHMWe Yrl.
V.47 ot O6LwuTe ycrnoBus 3a OTKpMBaHe, BOOEHE U
3akpuBaHe Ha 6aHkoBu cmeTkn (OY 3a cmeTkun);

8.4. (Otm., B cuna ot 13.04.2018 r.);

8.5. lpean parata Ha CUCTEMHO nNogHoBaABaHe/
npevsgaeaHe Ha KapTaTa ca npegnpveTy AeicTeus
3a npekpaTtsiBaHe Ha [JOrOBOPHUTE OTHOLUEHMSI OT
HAKOS OT CTpaHuTe no [JJorosopa.

(Otm™m., B cuna o1 13.04.2019 1)

(Otm™., B cuna ot 13.04.2019r.)

(MpeguweH uyn. 11.10, n3m., B cuna ot 16.07.2018 r.)
MspapeHata Kapta, kakto u Bcsika cnepgpawa Kaprta,
KOSITO We 6bae n3gageHa 3a 3aMsiHa Unv NogHoBsIBaHe Ha
nbpBOHayanHaTa, ce npegasa NMnM4yHo Ha OnpaBOMOLLEHMS
AbpXaten WnM Ha YNbIHOMOLLEHO OT HEero nuue ot
yNbAHOMOLEH cryxuTen Ha baHkata BbB (hMHAHCOBWS
LeHTbp, B KOWTO e cknodeH [JoroBopbT, vnu B Apyr
(PUHAHCOB LIEHTBP, MOCOYEH N3PUYHO OT ONpaBOMOLLEHNS
abpxarten. B cnyyaihi Ha npepaBaHe Ha kapTaTa Ha
MbITHOMOLLHUK, TOW crieBa [ia € YMbHOMOLLEH C U3PUYHO
NMUCMEHO MbJIHOMOLLHO, OTrOBapsLL0 Ha CcnegHuTe
N3UCKBaHWS:

MBbNHOMOLLHO C HOTapuanHo yAOCTOBEpPsIBaHE Ha MOANUC
UIMN Ha NOANUC N CbObPXaHUe, 3aBePEHO OT (a) Obnrapckm
HoTapuyc cnep mecel, man 2016 r. unu (6) 3aBepeHo B
6bnrapcko AVMNNoMaTnyecko 7 KOHCYFCKO
npeacTaBUTENCTBO B Yyx6uHa n npefctaBeHo B baHkaTa
3a MbpBM MbT B CPoK A0 1 (egHa) rogMHa OT gata Ha
3aBepsiBAHETO MY;

MbnHoMOLLHO no HeuH obpaseL, noanucaHo
€[0HOBPEMEHHO OT YMbIHOMOLUUTENS U YMbIHOMOLLEHOTO
nvue npes HewH CryxuTen;

MbNHOMOLWHOTO Ce MpeacTaBs OT MbIHOMOLLHMKA B
opwrMHan, 3aefHO C BanvaeH [AOKYMEHT 3a HeroBaTta
camonuyHocT. baHkaTa vMa npaBo Aa noucka Aa nonyyu
M3PUYHOTO MUCMEHO MOTBBLPXKAEHWE Ha BanuaHOCTTa Ha
MbJHOMOLHOTO OT YMbIIHOMOLUMTENS, ako TO He e
NnoanucaHo npen HeWH CRYXUTEN, KakTo U [a U3BbPLUK
npoBepka Ha MbIIHOMOLLHOTO B PEFMCTPU, A0 KOUTO MMa
pernameHTUpaH goctbn. baHkata uma npaBo ga oTkaxe aa
npMemMe  MbIHOMOLIHO  NpU  HECbOTBETCTBME  C
M3NCKBaHMATa N 3a paboTa C MbMHOMOLLHMW, KaTo, HO He
camMo: ako MO HelHa npeueHka ob6xBaTbT Ha
npeacTaBUTENHaTa BNacT Ha YMbIHOMOLLEHOTO NULE He e
AedUHUPaH SICHO 1 HeABYCMUCMEHO; aKO B MbIHOMOLLHOTO
€ YroBOpEeHO YyCrnoBMe 3a MnpekpaTaBaHe MpaBaTa Ha
MbIIHOMOLLHMKA UMW YCINOBME 3a M3MbJIHEHWE, KOETO €
M3BBbH KOHTpONa W WM ako No HelrHa npeleHka cb3fasa
3aTpygHeHUss M3BbH 0OMYaMHOTO 3a OTKpUMBaHe WM



11.1.

12.

obcnyxBaHe Ha cMeTKa, ako He Moxe [Ja npoBepu
MbMHOMOLLHOTO B CbOTBETHUTE PErUCTpU, OO KOUTO MMa
pernaMeHT1paH JOCTbI; ako He MoXe Aa Monyyy U3pnyHo
NMMCMEHO  MOTBBbPXAEHWE 33  BanugHocTTa  Ha
MbJIHOMOLLHOTO OT YMbIHOMOLWWMUTENS; NPU CbMHEHWE 3a
pPenoBHOCTTA Ha MbIHOMOLLHOTO WMW 3@ HemnpaBOMEpHU
AeNCTBUSA Unn apyro nogobHo.

C nognuceaHe Ha [loroBopa, OnpaBOMOLLEHUAT AbpXaTen
Jeknapvpa, Ye e yBeJOMEH U Ce CcbrnacsiBa, yYe B cryyai
Ha npegaBaHe Ha KapTtata oT baHkaTa Ha MbIHOMOLLHWK,
HOCW BCWYKM PUCKOBE OT HEnomny4aBaHeTo W MO BuMHA Ha
MbITHOMOLLIHMKA, KaKTO U OT €BEHTyarHO M3BbpLUBaHE Ha
onepaumm ¢ Kaptata OT MbIHOMOLLHMKA WM OT TPETO
nuue.

B cnyvai, 4e OnpaBoMOLWEHUAT Abpxaten 3asasu
nonyyaBaHe Ha nopHoseHa/mpeunspgageHa Kapta B apyr
uHaHcoB LeHTbp Ha baHkaTta crnep gatata Ha CUCTEMHO
nogHoesiBaHe, baHkaTta ocurypsiBa Bb3MOXHOCT 3a TOBa,
KaTto cbbupa Takca B pa3mep, nocoveH B Tapudara Ha
BbaHkaTa, 3a koeTo TuUTynsApbT Ha CMeTKa JaBa CBOETO
cbrnacve. B cnyyal Ha W3pWYHO MUCMEHO WCKaHe oT
cTpaHa Ha OnpaBomMoLleHus gbpxaTen, Kaptata moxe ga
6bAe [ocTaBeHa C Kypuep Ha akTyanHusi agpec 3a
KOpecnoHAeHLus, NMOCOYeH or  OnpasomoLleHus
abpxaTen, kato B To3n cnyyan baHkaTta cbbupa Takca,
onpegeneHa cwrnacHo Tapudarta Ha baHkaTa, 3a koeTo
TuTynapbT Ha cmeTkata daBa CBOeTo cbrnacue. [lpu
poctaBka Ha Kaptata c kypuep, Kaptata moxe ga 6bae
nonyyeHa camo nuyHo oT OnpaBoMOLLEHUs ObpxaTten.
MonyyaBaHeTo Ha Kaprtata ce ypgoctoBepsiBa C
NoAnNUCBaHETO Ha MpPOTOKOM, pecr. Ha Kypuepckara
TOoBapuTENHMUA. OnpaBoMoOLLEeHNAT abpxaten
Aeknapupa, 4ye e yBeJOMeH, Ye nNpu JOCTaBsHe Ha KapTaTa
C Kypuep, nocnegHusT e onpasomolleH ot baHkata ga
n3ncka nuyHata kapta Ha OnpaBomoLLeHMS obpxaTen 3a
LennTe Ha yaoCTOoBepsiBaHe Ha HeroBaTa CaMOSIMYHOCT,
KaKToO 1 Aa Bnuwe nuyHuTe My aaHHu (ume, EMH n Homep
Ha N.K.) B TOoBapuTenHuiuaTa 3a UenMTe Ha
yAOCTOBEpsiBaHE Ha  nosfyyYaBaHeTo Ha Kaprata.
OnpaBoMOLLEHNAT  AbpXaTen  noema pucka  OT
Hernony4aBaHe, CbLLEeCTBYBaLL, Npu NpeaBaHe Ha KapTtata
no Kypuep, ako He e Aeknapupan TOMHUsSI CuM agpec npen
BaHkaTa nnn He e yBegomun baHkaTa cBOEBPEMEHHO 3a
npoMsHa Ha agpeca. B cnydaute no npeaxogHoTo
n3peveHne, KypuepbT Bpblua kaptata Ha baHkaTta u ce
npunarat ycnosusTta Ha un. ll1.12. no-gony.

(HoB, B cuna ot 13.04.2018 r., m3m., B cuna OT
16.07.2018r.) WspapeHaTa KapTa ce cbxpaHsiBa OT
BaHkaTa B npoabmkeHne Ha YeTupu Mecela OT JaTaTta Ha
n3gaBaHeTo 1. B cnyyaii ye B To3u cpok KaptaTta He 6bae
norbpceHa ot OnpaBomoLleHNs AbpxaTen unuM oT
YMBIIHOMOLLEHO OT HEro NNLE C MbSTHOMOLLHO no uyn. 11.11
B CbOTBETHMA (UHAHCOB LEHTbp Ha baHkata wunu
KypuepbT He ycriee pa oTkpue KapTtoabpxatenss Ha
nocoyeHnss agpec 3a KopecnoHaeHuusi, Kaptata ce
yHuuoxasa. Npu yHuwoxasaHe Ha KaptaTta no pega Ha
HacToswarta pasnopeaba [JoroBopbT He Ce npekpaTssa U
OnpaBoMoLLeHuAT abpxaten/TutynsapbT Ha CmeTka He ce
ocBoboxaaBa OT 3agbipkeHuaTa My no [orosopa. B
cnyyanTe no HacToswaTa pasnopenba, OnpaBomMoLLeHMAT
Abpxarten vMa npaso fa nogage monba 3a nsgaBaHe Ha
HoBa Kapta cwbrn. un. VIIL13. unun 3a npekpaTsiBaHe Ha
[Horosopa cbrnacHo un. X.1.

6.
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MepcoHaneH naoeHTUdUKaLNOHEH

Homep (MWH) n kog 3a Bepudmkaumsa Ha Kaprtata m
onpaBomolleHnsa abpxarten (CVV2/ CVC2). Kogora
ayma (napona). CodtyepeH TokbH (m-Token Postbank)

(N3m., B cuna ot 16.07.2018 r.) KapTtaTta ce usgasa 3aegHo
¢ yHukaneH T[IMH «ko;, kowto ce npedaBa Ha
OnpaBoMoLLeHNa AbpXXaTen Unu ynbiIHOMOLLIEHO OT HEro
nuue ¢ nbnHomMowHo no yn. .11, B 3aneyatan nnuk. NNH-
KOOBT Ce Npefasa OT YMbITHOMOLLEH cnyxuten Ha baHkaTta
BbB (pMHaAHCOBMA LeHTbp (odwmc) Ha baHkata wnm ot
Kypyep Ha akTyanHusi agpec 3a KOpecnoHaeHuus Ha
OnpaBoMoLLEeHNA ObpXaTer, B 3aBUCUMOCT OT HayvHa Ha
nony4aBaHe Ha KapTtaTa, onpegeneH cbrnacHo un. 111.11.1.
no-rope. C nognuceaHe Ha [JoroBopa OnpaBOMOLLEHUST
abpxaTen geknapupa, Ye e yseJoMeEH U ce Cbrnacsea, ye
B crnyyan Ha npepasaHe Ha [IMH or bBaHkata Ha
MbITHOMOLLHUK, HOCU BCUYKMU PUCKOBE OT HEMOJy4aBaHETO
My MO BMHA Ha MbIHOMOLLHMKA, KAaKTO U OT €BEeHTyasrHo
M3BbpLUBaHE Ha onepaumu ¢ Kaptata OT MbIHOMOLLHUKA
UInun oT TPETO nu1ue u npuema, Ye npegasaHeTo Ha MUH ot
BaHkaTa Ha nNbNHOMOLLHMKA B 3anevyaTtaH MWK He
npeacTasnsea paskpusaHe Ha MNMVH Ha TpeTo nuue.

MNH-koa®BT ce n3nonaea eanHcTBeHO ¢ KapTtaTa, 3a KosiTo
€ n3gafeH.

OnpaBoOMOLLEHMAT AbpXKaTen e ANbXeH Aa Nasu B TanHa
NMNH-kopa Ha KapTarta, ga B3eme BCUYKM Heobxoaumm
MEepKW cpeLly y3HaBaHeTo My OT ApYyru nuua, Kato He ro
cbobLLlaBa Ha HUKOro, He ro 3anucea Bbpxy KaprtaTta vnu
Apyra BeL, KoAaTo Hocu 3aefHo ¢ Kaptarta, unm Ha apyr
HOCUTEen, KaKTO U Ja B3eMe BCHAKaKBU Opyrn Heobxoaumu
MEpPKM 3a ona3BaHeTo Ha TawHata Ha [1MH-koga.
JonyckaHeTo Ha y3HaBaHeTo Ha NMNH-koga ot TpeTu nuua,
cbobLaBaHeTo 1M 3anMcBaHETo My Ha KakbBTO M Aa 6uno
HocuTen npeactaBnsiBaT rpyba HeBPEXHOCT OT cTpaHa Ha
OnpaBomMolleHMs abpxaTten, kato u3bposiBaHETO He €
n3yepnartesnHo.

MNH-koabT MOXe Oa Obae NMPOMEHSIH MHOTOKPaTHO OT
OnpaBomoLLeHns Abpxaren ypes TepMUHaIHo
yctpoiictBo ATM (6aHkomaT) Ha baHkaTa.

B cnyyan 4e Ha TepMmmHanHM yYCTPOWCTBA, W3MCKBALLU
BbBexaaHe Ha MNMNH-koa, 6bae BbBeaeH rpeweH MAH tpu
nbTW nocnegosatenHo, Kaptata ce 6nokupa 3a no-
HaTaTbLIHO W3MOM3BaHe Ha YCTPOWCTBA, W3NCKBALLM
BbBexaaHeTo Ha [MMH kog. Bb3amoxHOCTTa 3a nanonssaHe
Ha KapTtaTta Ha yCcTpoWCTBa, M3UCKBALLM BLBEXAAHETO Ha
MNH-koa, ce BbL30OHOBsAIBA cneg nNPeMUHaBaHETO Ha
KapToBaTa cuctema B HOB paboTeH unkbn cneg 11:00 yaca
Ha crneaBalus AeH 1 cnep BbBexaaHeTo Ha BepHus MNMNH—
kog oT OnpaBoMOLLEHUS AbpXaTen.

(N3m., B cuna ot 29.07.2019 r.) B cnyyan Ha 3abpaBeH
MWH Ha KapTtaTta unu Ha 3ary6eH nnuk c NMWH Ha KapTara,
KaKTO M NpY CbMHEHUS UMK NPeanosioXeHns 3a y3HaBaHe
Ha lMNH ot TpeTto nuue, ONpaBOMOLLEHUAT AbpXaTten
TpabBa ga yBegomu baHkata no pepa Ha un. VI8, cnen
KoeTo fga n3bepe edHa OT Crie4HUTE OMuUMKM, KaTo 3a BCsika
OT TAX AbJSIKKM Takca cbrnacHo Tapudata Ha baHkaTa: a/
KaptaTta ga 6bae npensgagena; 6/ Ja 6bae usgageH HoB
MAH kbm KaptaTta.OcBeH [MMH-kog, kbm KaptaTa, ce
reHepupa v yHukaneH gonbinHuteneH kog (CVV2/ CVC2),
KOWTO npefcTaBnsisa ko 3a Bepudukauma Ha Kaprtata u
OnpaBoMOLLEHMS ObpXaTeN U € CbCTaBeH OT NocneaHnTe
TpU uMdpK OT YMCNOTO, OTNEeYaTaHo B NieHTaTa 3a noanuc
Ha KapTtata. OnpaBOMOLLEHMAT AbpXxaTen € ANbXeH Aa
CbOOLLM TO3M AOMBIHUTENEH KOA, aKo TaKbB CE M3WCKBA,
KaKTO M HOMepa Ha kapTaTta U cpoka Ha HeliHaTa BanuaHocT
npv n3BbpLLBaHEe Ha Nnawanus ¢ Kaptata B IHTepHeT nnu
no TenedoH, korato KaptaTta pumanyeckn He NpuchbCTBa U



11.

12.

13.

MHpopMaLmsaTa OT MarHuTHaTa neHta/dymna Ha Kaprtata He
e pocTtbnHa. CbobLiaBaHeTO Ha KOAa CITyXM 3a OCHOBaHMe
Ha BaHkata ga ogoGpu MM OTKaxe M3BbPLUBAHETO Ha
CbOTBETHATa onepauus.

Mpwu ckntoyBaHe Ha [oroBopa TWUTynNapbT Ha cmeTkaTa K
OnpaBoMoLLeHNaT gbpxaten nocoysat B [loroBopa
KopgoBa dyma /maponal/, KoATo Cnyxu 3a [ONbIHUTENHa
noeHTMdpukauma  Ha  OnpaBomowleHuss  abpxarten/
TuTynapa Ha cMeTka OT cTpaHa Ha baHkaTa npu nocTbLnuNo
no tenedoHa UckaHe 3a nonyvaBaHe Ha WHOpMaUWs
OTHOCHO M3BBbPLLEHM TpaHcakumm ¢ Kaptarta, HannyHocT no
CwmeTtkaTa/ JonbnHutenHu cmeTtkm u bnokupanm cymn. C
nognuceaHe Ha [JoroBopa OnpaBOMOLLEHMAT ObpXaTten u
TuTynapbT Ha cMmeTKa Cce cbrnacasaT ropenocoyeHaTa
nHdopmauus fga 6bae npepoctaBsHa oT baHkata no
TenedpoHa Ha nuue, koeTo e naeHTuduumpaHdo ot baxkaTa
kato OnpasBomoLleH Abpxaten wunu TuTynsap Ha cMeTka
Bb3 OCHOBA Ha MOCOYEHN OT Hero Tpu umeHa, EMH, Homep
Ha KapTta v kogoBa gyma no nNpeaxodHOTO U3peyeHuve.
CtpaHuTe npyvemar 3a HegBycMmucneHa n 6escnopHa Bcska
naeHTudukaums, n3ebplieHa ot baHkaTta Bb3 OCHOBa Ha
ropHute gaHHn. OnpaBoOMOLLEHUAT gbpxaten/ TutynsapsT
e ONbXeH Ja B3eMe BCUYKM HeOoOXOAUMWU MepKu cpeLly
y3HaBaHeTO Ha KogoBata Ayma oOT  Apyrv  nuvua,
BKIIIOYMTENHO M KaTo He A CbobLiaBa Ha HUKOTO U He A
3anMcBa Ha HukakbB Hocuten. Cnep cknioyBaHe Ha
Joroeopa, HoBa koJoBa AyMa Moxe Aa O6bae 3asseHa OT
TutynApa Ha cmeTkata, unn ot  OnpaBoMOLLEHNS
AbpxaTten CbC cbrnacueTo Ha Tutynapa Ha cMeTkaTa.

(N3m., B cuna ot 13.04.2018 r.) HapexpaHeTo 3a
M3BbpLUBAHE Ha CbOTBETHATa TpaHcakuusl/ onepauusi ce
cuMTa OadeHO C U3BbPLUBAHETO Ha OEWCTBUSATA MO url.
VIII.3. Taka nogageHOTO NNATEXHO HapeXxaaHe He Moxe
na 6bae oTTerneHo.

(HoB, B cwna ot 29.07.2019 r.) 3a pa wu3BbpLIBa
€MEeKTPOHHN OUCTAHUMOHHU MNNATEXHU U  HennaTexHu
onepaumm B WHTepHeT npu onpegeneHn Tbprosuu, Ha
KOUTO MIHTepHeT cTpaHuuuTe ca o6o3HayeHun ¢ Mastercard
Identity Check wnm VISA Secure, e Heobxooumo
KapToabpxaTensT ga uHcTanupa v aktMeBupa MobWmHO
npunoxexune m-Token Postbank. MpunoxeHneTto m-Token
Postbank ce aktuBupa no uckaHe Ha OnpaBoMoOLLEHUS
abpxaren 4pe3 ycnyrata Ha bankata WHTepHet
GaHkupaHe — ,e-Postbank, BkntountenHo n ypes basoearta
dyHKUMoHanHocT Ha VHTepHeT 6aHkmpaHeTo.

(HoB, B cuna ot 29.07.2019 r.) KaptogbpxaTtenar
nony4yaesa akTMBALMOHHUTE KOJOBE 3a NPUIMOXEHUETO M-
Token Postbank 4ypes SMS un ype3 e-mail Ha
peructpupaHuTe B BaHkata MobuneH TenedoHeH Homep U
€eNeKTPOoHeH agpec (B n3npaTteHms e-mail e NoCoYeH 1 NMHK
3a cBansgHe Ha npunoxeHueto). baHkata He Hocu
OTFOBOPHOCT  Mpw MorpeLHo  nopafeHu n/vnn
HeakTyanuavpaHu ot KapToabpxaTens Homep Ha MobuneH
TenedoH N enekTpoHeH agpec. AKTyanusauuss Ha Homep
Ha MobuneH TenedoH 1 eNEeKTPOHEH aapec Moxe Aa bbvae
HanpaseHa B oduc Ha baHkara.

(HoB, B cuna ot 29.07.2019 r.) 3a pa ce ocurypu
[OCTaTb4yHO BMCOKO HMBO Ha 3awmta Ha kKaHanute, Mo
KOUTO Ce nMomnyyaBaT  aKTMBaUMOHHUTE  KOOOBE,
KapToabpxaTensT e AnbXeH Aa B3eMa MepKU OOCTbMbT
[0 eneKTpoHHaTa My nowa npe3 MOOMITHOTO YCTPOMCTBO
Aa cTaBa ¢ noTpebutencko nMe u napona, a 4OCTbNbT A0
SMS cbobuleHusiTa My ga cTaBa crief BbBexAaHe Ha
CbOTBETHUTE WAEHTUMMKALMOHHN AaHHW 33 OTKIIOYBaHe
Ha MobunHoTo ycTponcTeo (MWH 3a MoGunHo ycTpoicTeo
unn buomeTpnyHn AaHHn).

(HoB, B cuna ot 29.07.2019 r.) C aktmBupaHe Ha
npunoxeHmetro m-Token Postbank ce cuuta, ude
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KapTogbpxatenst usbupa cbLLoTO

3a CpeacTBo 3a uaeHtTUdwukauusi npeg baHkata u 3a
noTBbpXAaBaHe Ha CbrnacneTto My 3a U3NblIHEHUE Ha
€NEKTPOHHM AUCTAHUMOHHM MAATEXHU U  HEMMaTeXHW
onepaumm kakto ¢ Kaprtata, Taka u 4pe3 pgpyrute
OVUTUTanHW KaHanmu 3a [OCTbN OT pasCTosiHe U C
aKTMBMpaHeTo My Hapexaa, npu Hanudue Ha [Apyro
aKTUBHO HEroBO CPeACTBO 3a MoAanuc, CbLOTo Aa Obae
AepernctpupaHo ot baHkara.

CwmeTKa. JonbAHUTENTHU CMETKU

C Kaprata baHkata npegoctaBsa  OOCTbN  Ha
OnpaBomolueHust abpxaTten go CmeTkarta, oTkpuTa npu
BaHkaTta no vckaHe Ha Tutynsipa Ha cMmeTka. Mpu n3pnyHo
MCKaHe OT cTpaHa Ha TuTynsipa Ha cMeTka nocpeacTBOM
KapTaTta Ha OnpaBoMoLLeHUst AbpXKaTen ce npeaocTaBs U
aoctbn oo JonbnHUTEnHW CMeTKW, OTKpUTU npu BaHkaTa
no uckaHe Ha TuTynsipa Ha cMeTka.

Upe3 Kaptata moraT ga ce u3BbplIBaT TerneHus u
nnawaHus oo pasMmep Ha pasnonaraemara HanuyHocT Mo
CwmeTkaTa 1 eBeHTyanHo no JonbnHUTENHUTE CMETKW Hag
onpepenexus ot baHkata HeCHMXxaeMm oCTaTbK, B pamKuTe
Ha onpefgeneHute cbrnacHo [oroBopa nUMMTM 3a
u3nonssaHe Ha Kaptata n CbOTBETHO Haj HanMYHOCTTA,
6noknpaHa B M3MbMHEHNE Ha 3anOPHO CbOBLLEeHNe nnu Ha
OpYro 3aKOHHO ocHoBaHue no CmeTtkaTa. B cnyyan ye no
CwmeTtkaTal/ JonbnHuTenHmuTe cmeTkn ce hopmumpa 4ebuTHO
cango, OnpaBOMOLLEHUST AbpXaTen npu nepcoHanHa
OCHOBHa [AebuTHa kapTa OTroBaps 3a noracsiBaHe Ha
dopmupaHoTo  3agbimkeHne no  Cwmetkata. [pum
nepcoHanHa ponbnHuTenHa pebutHa kapta w  npu
dvpmeHa aebutHa kapta OnpaBOMOLLEHUAT AbpXaTen u
TuTynApbT MO CMeTka OTroBapAT 3a noracsiBaHe Ha
hopmMmpaHoTo 3agbimkeHne no Cwmertkata/
JonbnHuTenHuTe CMeTKM NPy YCNoBUSTa Ha CONUAAPHOCT.

BaHkaTa 3agbinkaBa cnyxebHo CwmeTkaTta/
JonbnHUTENHUTE CMETKU CbC CYMUTE Ha TpaHcakuuute,
n3sbpweHn ot  OnpaBomolleHUs  AbpxaTten npu
usnonseaHe Ha KapTtata, no pega Ha MoOCTbhBaHe M
M3NbIHEHWE Ha CbOTBETHUTE onepauuyn B bBaHkaTa u
oc4yeToBOOABAHETO UM.

(N3m., B cuna o1 06.09.2018 r.) TpaHcakumm, N3BbPLUEHN B
yyxbuHa ¢ aebutHu kaptn Maestro n Mastercard/ Debit
Mastercard BBB BanyTta, pas3nuyHa OT €BpPO, Cce
npesanyTMpaT B €BpPO CbIMAacHO MPUINOXUMUST KYpPC KbM
Jarata Ha OCYETOBOAsIBAaHE Ha TpaHcakuuata Ha
MexayHapoaHata kapToBa opraHusauuss  Mastercard
Europe, nHopmauus 3a KoruTto e HanumdHa Ha UHTepHeT
cTpaHuLUaTa Ha CbOTBEeTHATa KapToBa opraHusaumsi. Ako
Banytata Ha CmeTkaTa, 4OCTbMN 40 KOATO € OCUTYPeEH Ypes
nebutHn kaptm Maestro n Mastercard/ Debit Mastercard,
He € eBpo, Ce U3BbpLUBA BTOPO NpeBanyTUpaHe BbB
Banytarta no CmeTkata no oOMeHHus1 Kypc Ha baHkaTa 3a
JEHA Ha WU3NbMNHEHWE Ha CbOTBETHOTO MMaTEXHO
HapexaaHe.

TpaHcakuum ¢ aebutHn kaptu Visa Electron, nanageHu kbm
CMeTKa B LLaTCKU foNnapu, KOUTO ca U3BBbPLUEHN B YyXOUHa
BbB Banyta, pasnMyHa OT LWaTcku Jonapu, ce
npesanyTupaT B LLATCKM JOMNapu CbIMacHO NpUroXnMus
KypC KbM JaTaTa Ha 0CYeTOBOASABAHE Ha TpaHcakumsiTa Ha
MexayHapoaHata kapToBa opraHusauusi Visa Europe,
MHopMauMa 3a KOWTO € HanuyHa Ha WHTepHeTt
CTpaHuuaTta Ha CbOoTBeTHaTa KapToBa OpraHusauus.

TpaHcakuMm c BCUYKM OcTaHanu nebutHn kaptn Visa,
M3BbPLUEHM B YyxOuHa BbB BanyTa, pasnvyHa OT LATCKu
ponapwu, ce npeeanyTvMpaT B WaTCcKu Aonapu n cnepd tosa
B JleBa CbIMACHO MPUNOXUMUS KypC KbM faTata Ha
OCHETOBOAsIBAHE Ha TpaHcakuusTa Ha MexayHapoaHaTa




VI.

KapToBa opraHusauus Visa Europe, nHpopmauus 3a konto
€ HanmumyHa Ha WHTepHeT cTpaHuuata Ha cbOoTBeTHaTa
KapToBa opraHusaumsi, a ako Banytata Ha CwmeTkara,
AOCTBN A0 KOATO € OCUrypeH Ypes AebutHu kaptu Visa, He
€ neBsa, ce M3BbpLUBA NOCMeABaLlo npesanyTupaHe BbLB
BanytaTta no CmeTtkaTa no obmeHHMA Kypc Ha baHkaTa 3a
OEHA Ha UW3NbMHEHWe Ha CbOTBETHOTO MMaTexXHo
HapexgaHe.

[aTaTa Ha oc4eTOBOAsIBaHE Ha TpaHcaKuusiTa ce mocoysa
B MeCeYHOTO u3BneyveHune no un.Vl.1, crotesetHo no VI.2
no-gony, kato OnNpaBoMOLLEHUAT abpxaten/TutynapsbT
npuemaHeTo Ha Te3n O6wwn ycnoeus geknapupa, ve e
3ano3HaT, 4e BbB Bpb3ka C MOCOYEHOTO MO-fope B
HacCTOALMS YSleH MOXe Aa Nomny4n MHdopmauusi OTHOCHO
NPUNOXNUMUAT KbM MocoyeHaTa fata obMeHeH Kypc Ha
NHTepHeT cTpaHuuaTa Ha CbOTBETHaTa MexayHapogHa
KapToBa opraHusauus.

B cnyyan ye Banytata Ha CmeTkaTta, 4OCTbN A0 KOATO €
ocurypeH 4ype3 agebuTHaTa kapTa, € pasnuyHa OT feBa,
TpaHcakumuTe, n3sbplieHn B bwnrapus, ce npesanytupart
BbB BanyTtata no CmeTtkaTta no obmMeHHus kypc Ha baHkaTa
B [OEHS Ha W3MbJIHEHME HA CbOTBETHOTO MMATEXHO
HapexaaHe.

C nopnuceaHe Ha [doroBopa TuUTynsapbT Ha cMeTka faBa
cbrrmacveTo cu u onpaBomolwaBa baHkata ga cbbupa
cnyxkebHo OT HamuyHoctTTa no CmeTkata, Kakto 1 oT
Halnn4yHOCTTa NO BCAKa Apyra HeroBa cMeTKa, OTKpuUTa B
BbaHkaTa, BCUYKM cBou n3nckyemm B3eMaHus,
BKINIOYUTENHO, HO HEe camMo, B3eMaHusl, Bb3HWKHANM BbB
Bpb3Ka C U3nonseaHeTo Ha KapTtaTa, kaTo baHkaTa crnegga
ro yBejoMsiBa 3a OCHOBaHWETO, Banbopa W pasmepa Ha
cbbpaHaTta cyma no pega Ha yn. VI ot HactosawmTte O6wm
yCrnoBwsi.

C noanuceaHe Ha [JoroBopa OnpaBOMOLLEHUAT AbpxKaTern
[aBa cbrracmeTo cu 1 onpaBomollaBa baHkaTta ga cvbupa
cnykebHO OT HanuyHOCTTa MO BCUYKU HEFOBUM CMETKMW,
OTKpUTKU Npn BaHKaTa, BCUYKM CBOU U3NCKyeMU B3eMaHU4,
BKNIOYUTENHO, HO HE camo, B3eMaHusl, Bb3HWKHANM BbB
Bpb3Ka C U3nosnseaHeTo Ha KaptaTa, kaTo baHkaTa crnegga
[a ro yBeJoMsiBa 3@ OCHOBaHWETO, Barbopa v pa3Mmepa Ha
cbbOpaHaTta cyma no pega Ha un. VI ot HactosawmTte O6wm
yCrnoBws.

(HoB, B cunma ot 06.09.2018 r.) Bcuykm npomeHu Ha
npunoxnmmTe obMeHHM KypcoBe, ce npunarat He3abaBHO
cnen BnuM3aHeTo MM B cuna, 6e3 TutynspbT ga 6bae
npeaBapuTenHo M3pUYHO YBEOOMSIBaH 3a MpoMsiHaTa.
BaHkaTa HauncnsBa Takca 3a npeBanyTupaHe, Noco4yeHa B
Tapudara. OnpaBomoLLeHNAT aobpxaren nvnun
TuTynapbT cnefBa ga ce vHopmupa 3a NpUnoXmmuTe
obmMeHHM KypcoBe Ha WHTepHeT cTpaHuuata Ha
CbOTBETHaTa KapToBa OpraHusauusi, MnocoyeHa B
HacTosiaTta cekuus V.

MpepoctaBaHe Ha MHdopMaLuusa. MeceyHu usBneyYeHus

(M3m., B cuna ot 06.09.2018 r.) baHkaTa ce 3agbmkaBa Aa
npefocTaBs 3a onpefeneH nepuod OT Bpeme, HO He Mno-
psaKko  OT BeAHbX MeceyHo, Ha OnpaBoMoLLeHus
abpxarten/  TuTynsgpa, nuMcMeHo uWHdopMauusaTa 3a
M3BBbPLUEHUTE onepaumu, KoaTo ce Abiku cernacHo OY 3a
cmeTku 1 [loroBopa 3a cMeTKa, CKrodeH mexay Tutynsapa
n baxkara. B cnyyaute, B kouto TUTYNApBLT Aasa Npaso Ha
OnpaBoMolleHNs Abpxaten pda ce pasnopexga c
HanuM4yHOCTUTE MO HeroBaTa CMeTKa MNocpeAcTBOM
pebutHaTa kapTa, TuTynsapbT onpaBomoluaBa baHkata u
fasa cbrnacveTto cu T4 [Oda npegoctasds M Ha
OnpaBoMoLLeHns Abpxaten wuHdopMaumsTa, AbKuMa
cbrmacHo OY 3a cmeTku u [loroBopa 3a cMmeTka Mexay
Tutynapa wn baHkata, 3a wusBbpweHuTe ¢ KaptaTta
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onepauuu/TpaHcakumn, Kakto W

apyra uHcdopmauusi OTHOCHO HANMYHOCTUTE U ABUXKEHMETO
no Cwmetkata/ [JoNbfHUTENHUTE  CMETKW,  KOATO
npeacTaensBa 6aHkoBa TanHa.

BaHkaTa wv3gaBa w  wu3npawa BcekM Mecely 0o
Kaptogbpxatenu Ha pebutHa kapta Debit Mastercard
World upe3 enektpoHHa nowa MeceyHo w3BneYeHue,
KOeTo oTpassBa BCUMYkM TpaHcakuumn ¢ KapTaTta, Kakto u
BCUYKM ApYyrn onepaumu Ha KapTtoabpxaTtens, n3sbpLueHn
npe3 CbOTBETHUSA MeCeYeH OTYEeTEH nepuop, MOCOYeH B
M3BeYEHNEeTO, No-crneynanHo: (a) BCUYkn TpaHcakumm, 3a
KOUTO € wusnonseaHa AebutHa kapta Debit Mastercard
World, usnbnHenun ot baHkaTta B pamkute Ha CbOTBETHUS
MeceyeH oTyeTeH nepuof, (6) BCUYKM KpeaWUTHM NpeBoau
no aebutHa kapta Debit Mastercard World, B ToBa uncno,
HO He caMO — OTCTbMKW, 06sBeHM oT baHkata wnu ot
Toprosum; (B) AatuTe, Ha kouTo nocoyeHuTe B 6. a)
TpaHcakuun ca HapeaeHn 1 faTa, Ha KOSATO ca U3MbIHEHN
oT baHkaTta (Banbop).

2.1. lpn otnpaBeHo uckaHe oT KapTtoabpxaTens,
BbaHkaTa u3npawa MOBTOPHO MO €efleKTPOHHA
noLia unun npegocTaesa NYHo B oduc Ha baHkaTta
aybnukat Ha egHoO MNKM noBeYe  M3npaTeHu
MeceuHun n3eneyeHns.

2.2. TpchaKLI,VIVITe, KOUTO Ca HapeaeHu, HO He ca
NocTbNUAK, pecn. u3NbiHeHn oT baHkaTa B
paMKnTe Ha CbOTBEeTHUA OT4YeTeH MecedeH
nepuon, ce nocoysat B nocrnegsawm MeceyHu
n3srieyvyeHua, c1=06paaHo TEXHUA Banbop.

2.3. baHkaTa no cBOsi NpeLieHKa MOXe [a BKI4YBa U
apyra uHdopmauuss B MeceyHOTO M3BreveHune
WNU fga npunara KbM  CbWOTO  pPeKNaMHu
CcbobLLEHNSA 1 yBEOOMIIEHUS 32 NPOMOLMK, YCIYTK
1 NpoayktTn Ha BaHkata n Ha Tbproecku 0bekTu,
KOWUTO NpuemaT nnawaHusa ¢ gebutHa kapta Debit
Mastercard World n ¢ kouto baHkata uma
CKIMOYEH JOroBOp 3a MpYeMaHe Ha nrallaHus ¢
NNaTeXH UHCTPYMEHTH.

2.4. B cnyyai 4e crieq nocnegHus MecevyeH oT4eTeH
nepwuog, 3a konto baHkaTa e nsgana v nsnpartuna
MeceuHo wu3BneveHue, ¢ aebutHa kapta Debit
Mastercard World He ca  u3BbpLIBaAHK
TpaHcakuum, He ca HaYUCNSIBaHU Takcu Unn apyru

pasxoaun CcbrnacHo HacTodwunTe Ycnosus,
baHkaTta He wusgaBa M He wmsnpawa MeceyHu
n3BrievyeHuna.

25. B cnyyan Ha wusBbpleHa Hosa TpaHcakuus
nocpeacTtsom kapta Debit Mastercard World cneg
Kpasi Ha CbOTBETHUSI OTYETEH MEeCeYeH nepvos,
baHkaTa Bb300OHOBABA n3gaBaHeTo 7
manpallaHeTo Ha MeceyHnTe N3BneYeHns.

26. B cnyyanm 4ye He e npegocTaBeH agpec Ha
€rleKTpOoHHa nolia 3a manpailaHe Ha MeceyHoTo
n3BneyeHve, KaptoabpxaTtens Moxe ga nonyyu
MEeCEeYHOTO CM U3BMevYeHue JIMYHO B ouc Ha
baHkaTa.

2.7. (Hos, B cuna ot 06.09.2018 r.) B cboTBeTCTBME C
obwute ycnoeua Ha BaHkaTa 3a KoHkpeTHaTa
cMeTka, A0 KOoSiTo TUTYNApBbT M3PUYHO € 3asiBUn
[OCTbN 32 M3BbPLUBaHe Ha onepauuu ¢ KapTaTta,
npu NouckeBaHe oT cTpaHa Ha Tutynsapa, B crnyyan
Ye CbLMAT e NoTpebuTen no cMucbna Ha 3akoHa
3a MraTteXxHUTe YCnyrv 1 nnatexHuTe CUCTEMM
(,3MYMNC*), baHkaTa My npegocTaBs BeOHbLX
rogMwHo u  6esnnatHO  OTY4ET 33  BCUYKU
HauMCNeHN Takc BbB Bpb3ka CbC CbOTBETHATA
cmeTka.



VII.
VIII.

(MpeauweH yn. VIL.5, nam. B cuna ot 13.04.2018 r.) Benykm
onepauun, U3BbPLUEHW C u3nonssaHe Ha KapTta upes
TepmuHanHu yctponctea ATM u MNOC, ce peructpupat
aBTOMaTM4HO B XpOHOMoOrnyeH pep oT baHkata 4pes
onpefeneHn npoueaypu M TEXHUYECKU CpeacTsBa, KOMTO
nossonseat CUrYpHO CbXpaHsiBaHe n TOYHO
BBb3MPOM3BEXAAHE Ha UHOPMaLUMaTa 1 N3KMNYBaT BCsKa
Bb3MOXHOCT 3a HEWHOTO mnocreasalio M3MeHeHue.
3anuceaHMsATa Ha BCUYKM OMepauun, MW3BbPLUEHN C
KapTtata 4pe3 TepmuHantu yctporictea ATM nnm NOC, ca
CYETOBOAHM [OKYMEHTM MO CcMUcbna Ha 3akoHa 3a
CYETOBOACTBOTO M Ce CMATAT 3a BEPHWU 40 JOKasBaHe Ha
NPOTMBHOTO.

(MpeawweH un. VIL.6, nam. B cuna ot 13.04.2018 r.) Mpu
0oTKa3 aa 6bae M3NbHEHO HapexaaHe 3a U3MbIIHEHUE Ha
nnatexHa onepauus, OnpaBOMOLLEHUAT AbpXxaTten
nonyyaea BegHara MHopmauusi 3a oTkasa BbB BWA Ha
cboObLleHMe, NoABABALLO Ce Ha ekpaHa Ha TEPMUHAIHOTO
yctporictBo ATM unu NOC, nnn enekTpoHHO CcbobLyeHne
Ha eneKTPOHHAa NnoLla Npy oTkas Ha NfaTeXxHa ornepauus no
WHTepHeT unu TenedoH, OCBEH B cryyauTe, KoraTto
NpefocTaBAHETO Ha Tas3n UHGOpMauust He ce Aornycka
CbIacHO NPUMOXUMOTO 3aKoHOLATENCTBO.

(OTM™. B cuna o1 13.04.2018 r.)

U3non3BaHe Ha KapTaTta. BnokupaHe U geaktMBupaHe.
Mpouenypa 3a cCUrypHo yBefomMsiBaHe

(W3m. m3uyano, B cuna ot 13.04.2018 r.) Kaprtata ce
npegasa Ha OnpaBOMOLLEHWSA ObpXaTen HeakTUBMPaHa,
KaTo 3a Aa moxe Aa 6bae n3nonssaHa 3a N3BbPLUBAHE Ha
TpaHcakuun, Kaptata cnegsa Aa 6bae aktmsupana. MNpu
npepaBaHe Ha Kaprtata BbB (PMHAHCOB LEHTBP Ha
BaHkaTa, akTMBMpaHETO Ce N3BBbPLUBA CreA NpefaBaHeTo,
B HEOOXOOMMWSA 338 U3MbITHEHNE TEXHOMNOrM4YeH cpok. Mpu
poctaBsHe Ha Kaptata c kypuep, akTuBuMpaHeTo ce
n3ebpliBa oT OnpaBoMoOLLEHNAT AbpxaTten, ¢ obaxaaHe
Ha TenedoHHWs HoMep Ha LleHTbpa 3a obcnyxBaHe Ha
knueHTn — 0 700 18 555 (+359 2 816 60 00 npu HabupaHe
OT YyXOMHA) N U3BBbPLUBAHE HA HAAJIEXHA UOEeHTUdUKaLUA
Ha OnpaBomoleHns abpxarten. baHkata u3nbnHaBa
UckaHeTo 3a akTtMBuMpaHe Ha Kaptarta, nogageHo no
TenedoHa, B HeO6X0AMMMSA 3a U3MbIHEHNE TEXHONOrMYeH
CpOK OT MOCTBLMNBAHETO MY.

OnpaBoMOLLEHNAT AbpXaTen ce 3agbikaBa Aa M3nonssa
KapTtata nuyHo. KaptaTta He MOXe [a ce npeoTcTbnBa Ha
TpetTn nuua. TuTynsp Ha CMeTKa, KOWTO He e U
OnpaBoMoLLEeH AbpXaTen Mo CMUCba Ha HacTosAwuTe
O6wu ycnosus, HAMA NpaBo Ha AOCTbN 40 cpeacTBaTa no
CwmeTtkaTta/ JombnHUTENHN CMETKM 4Ype3 M3Non3sBaHe Ha
KapTtaTa.

(W3m., B cnna o1 29.07.2019 r.) M3non3eaHeTo Ha KapTaTta
1 aBaHeTO Ha NNaTeXHo HapexaaHe 3a M3BbPLUBAHETO Ha
nnaTeXHW U HeNnaTeXxHW onepaummn nocpeacTeom Kaprarta
MOXe [la Ce OCbLLECTBM MO CNEeAHUTE HAUNHU:

3.1. (Uam., B cuna ot 29.07.2019 r.) lMNpu onepauun,
M3BBLPLUBAHN Ha TepMmuHanHo yctponctso ATM —
ype3 noctaBsHe Ha KapTtata B TepMMHanHoOTO
yctporictBo ATM un BbBexgaHe Ha [MAH ot
knaBuaTypaTa Ha ATM (ako TakbB Ce M3UCKBa OT
CbOTBETHOTO TEPMUHAITHO YCTPOWCTBO).

3.2. (Hos, B cuna ot 29.07.2019 r.) MNpu onepauwnwu,
U3BbpLUBaHU Ha TepMuHarnHo yctporctso NOC npu
duanyecko npepcrtaBsHe Ha KapTtata — upes
nocraessHe wunu npokapsaHe Ha KaprtaTta B/npe3s
TepMmuHanHoTo yctpowctso OC, a B cniyyauTe, B
KOUTO TepMmuHanHoto yctporcteo [OC wnun
HeroBusi onepaTop ro U3ucCKea - U BbBEXAaHe Ha
MNH ot knaBunatypata Ha NOC.
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(Hos, B cuna ot 29.07.2019

r.) B oponbnHeHne kbm nocoveHute B Un. VIIL3.1 n
VIII.3.2 pencteus, bBeskoHTaktHa Kapta moxe fga
Obae n3nonseaHa u 3a 6€3KOHTaKTHO M3BbLPLLBAHE
Ha NnaTexXHW U HennaTexHu onepauun, Npyu KOUTo
Kaptata ce ponupa/gobnuxkaBa OO CbOTBETHOTO
TepmuHanHo yctporicteo ATM wunu MOC, wnu
yeTel, cBbp3aH ¢ NOC, 0603HaveHn ¢ NoroTo/3Haka
PayPass uwnn cvotBeTtHO PayWave, 6e3 pa e
Heobxoanmo KapTtata ga ce nocTtaBsi/nmpokapsa
B/npes ycTponcTBoTO. B cnyyai ye TpaHcakuusita
He HagBuwasa nuMmuTuTE, ogobpeHn  oOT
JOCTaByMka Ha nnaTexHu ycnyru, obcnyxsaly,
TepMmuHanHoto yctponctso ATM/TOC, obuyanHo
He ce m3uckea oT Kaptogbpxatens gonmbAHUTENHO
BbBexaaHe Ha [MMH, kaTto onepauuaTa moxe ga
6bae nsnbnHeHa u B pexum off-line. Korato cymara
Ha nnaTexHaTa onepauuss e no-rofsmMa oT
opgobpeHnTe NMMMUTU Ce M3UCKBA BBbBEXOAHE Ha
MNH, B kouTo cny4vaun TpaHcakuusaTa ce U3nbiHsaBa
B pexum on-line.

(N3m., B cuna ot 29.07.2019 r.) Mpn HENPUCBHCTBEHU
TpaHcakumu, w3BbpWBaHW npe3 VHTepHeT, no
TenegoHa unM no e-mail, B TOBa 4Mcno npu
pernctpaums n nonseaHe Ha Kaptata B VIHTepHeT
nnatgopmn 3a nnawaHua kato epay.bg n gp. —
ype3 BNMcBaHe/nonbrBaHe Ha HoMepa Ha KapTaTa,
mmeTo Ha KaptogbpxaTens, cpoka Ha BanvaHOCT
Ha KapTata u OJONMbAHUTENHWUA KOZ4 3a CUTYpPHOCT
(CVV2/CVC2) Ha KapTata B CbOTBETHUTE Mnorneta
Ha WHTepHeT cainTa Ha TbproBeua, CbOTBETHO
nonbfnBaHe Ha MOCOYEHUTE OaHHW B cheumanHa
dopma, npegocTtaBeHa OT  TbproBeua U
M3npaLlaHeTo 1 40 TbproeLa no e-mail, CbOTBETHO
CcboO6LLaBaHETO UM Ha TbproeeLa no TenegoHa.
(Hos., B cuna o1 29.07.2019 r.) B gonbnHeHue KbM
AanHuTe no un. VI1.3.4 no-rope, Npu n3sbpLUBaHe
Ha €neKTPOHHW AWUCTAHLMOHHU (HEMPUCHCTBEHN)
onepaumm npe3 WHTepHeT B cantoBe Ha
onpegeneHn Tbproeuu, o0603HauUMnM WHTepHeT
ctpaHuuata cu ¢ Mastercard Identity Check wnu
VISA Secure, KaptogobpxaTenat cregsa nAa
NnoTBbp)KAaBa CbrNacueTo CUM 3a U3NbIIHEHME Ha
onepauuvsaTa no eauH OT CreQHNTE HAYNHU:

al uype3 akTuBMpaHo npunoxeHve m-Token
Postbank cbrnacHo nocoyeHoTo B yn. VIIIL.3.6.

6/ uype3 BbBexgaHe Ha 3D guvHamuuyeH ko,
nonyyeH Ha SMS cbobweHne, u3npaTeHo [o
pernctpupannss B baHkata Homep Ha MobuneH
TenedoH Ha KaptogobpxaTtens. BaHkata He Hocwu
OTrFOBOPHOCT, B CIyyal Ye CbOTBETHUAT LOCTABYUK
Ha ycrnyru He ocurypu npegaBaHeTO WU He
npegage B cpok SMS cbobuieHneTo, Kakto n B
cnyyanTte, koraTo nopagu  obcroaTencTea,
Hes3aBucewm oT baHkata, SMS cboOLieHneTo He
Oboe wm3nNpaTeHo, CbOTBETHO MOMNYy4YEeHO OT
KapTtogbpxarens.

(U3m., B cuna ot 14.09.2019 r.) MNMpu nsnonseaHe Ha
m-Token Postbank 3a noTBbpxgaBaHe Ha
cbIflacMeTo 3a W3Nb/HEHWE Ha  KOHKpeTHa
€NeKTPOHHa OUCTaHUMOHHA NnaTexHa onepauus B
WMHTepHeT cbrmacHo un.  3.5.(@a) no-rope,
OnpaBoMoLLEeHNAT abpxaten nonydasa Push
HOTMMKaLMSA HAa MOBUITHOTO YCTPOMCTBO, Ha KOETO
€ WHCTanupaHo W akTMBMPAHO MPUIOXEHNETO M-
Token Postbank wunu ckanmpa QR kog,
BM3yanuaupaH Ha caWTa Ha Tbproeseua, B
CrnefcTBME Ha KOETO B NpuUnoxeHuweto m-Token
Postbank ce Buayanusmpa uHdopmauusi OTHOCHO



KOHKpeTHaTa ornepauusi, KosTo crnegsa da 6bae
noTebpAeHa. 3a Aa NOTBbPAM CbIMacMeTo Cu 3a
u3nbnHeHMe Ha  onepaumsita 4pe3  Push
HOoTUdUKauMss wnuM ckaHmpaHe Ha QR «kog,
OnpaBOMOLLEHMAT ObpXaTen cneasa Aa OTKIYM U
[a poctbnu npunoxeHneTo m-Token Postbank,
KaTo ce nageHTndunumpa no npeasapuTenHo n3bpax
OT Hero HauunH — ¢ onpegerneH ot Hero NMWH 3a m-
Token Postbank vnu ¢ BuomeTpuyHu gaHHu 1 ga
NoTBbPAM U3PMYHO onepaunsta. 3a OTKNYBaHe C
BvomeTpuyHn pgaHHM e HeobxogmMmo MOOMITHO
YCTPOWCTBO C oOnepauuoHHa cuctema Android,
npuTEeXaBallo CEH30p 3a MPbCTOB OTMeYaTbK unu
YCTPOWCTBO C onepaumoHHa cuctema iOS,
npuTeXaBallo CEH30p 3a MPbCTOB OTMeYaTbK unu
BBb3MOXHOCT 3a NULIEBO pasno3HaBaHe.

3.7. (Hos., B cuna ot 29.07.2019 r.) NpunoxeHneto m-
Token Postbank npepcraensisBa nepcoHanuampaHo
CpeacTBO 3a CUrypHOCT no oTHoweHue Ha KapTata
n OnpaBOMOLLEHVUAT ObpxaTen € AnbXeH Aa
npeanpueMe BCUYKM Pa3yMHU MEPKU 3a HEroBOTO
3ana3BaHe W NpefoTBpaTsABaHe Ha HepaspeLlleH
pocten. B Tasm Bpbska, OnpaBoMOLLEHUAT
abpxaren e JOnbXeH Jda npeanpvema
HeoOXoAMMUTE MEepKM TMpu  CbXpaHeHue Ha
BvomeTpuyHM paHHM B MOOGWMMAHOTO YCTPOWCTBO
(MpbCTOB OTNEYaTbK, NMLUEBO pasno3HaBaHe) 3a
npegoTBpaTsdBaHe  Ha  HEpas3pelleHoTo UM
nonssaHe u/Unu U3non3BaHeTo UM C LieNn namama, B
T.M.. ga uM3fnons3eBa caMO JIMYHO  MOBUITHOTO
YCTPOWCTBO M [a He ro NpeoTCTbMBa 3a Mon3BaHe
OT Apyrv nuua (B T.4. Aeua, poavTtenu, Cbrnpyan), Aa
nasym MOOUINHOTO YCTPOWCTBO OT MOBpEXAaHe,
YHULLIOXXaBaHe, 3arybsaHe, OTKpaJBaHe,
M3Mon3BaHeTo My Mo ApYyr HEMPaBOMEPEH HAYVH U
[a He peructpvpa B onepauMoHHaTa cucTeMa Ha
MOBMMHOTO YCTPOWCTBO BromeTpnyHu fgaHHu Ha
apyrim nuvua. lpy BXoA4 B NPUNOXEHUETO C
BvomeTpuyHM OaHHW, OOCTBNBT A0 HEro e ce
cunTa 3a oTopuaMpaH/paspeLleH oT
KapToabpxatens npv U3nonseaHe Ha KOSToO 1 Aa e
OoT bBuomeTpuyHWTE [aHHW, perucTpypaHn B
onepauuoHHaTa cuctema Ha MOBWNHOTO
yctporictBo. [lpn  oTtkmouBaHe ¢ [MAH-kog,
OnpaBOMOLLEHNAT  ObpXaTten uma  BCUYKU
3a4bJKEHMS 32 ONa3BaHETO My B TaliHa, KAKBUTO ca
npeasuaexmn B Tean O6wwm ycnosus 3a MNMUH koga Ha
Kaprara.

(N3m., B cmma ot 29.07.2019 r.) baHkata u
KaptogbpxaTenaT ce cbrnacsaeat, 4e 3a LenuTe Ha
M3MbIIHEHME Ha MMaTeXHW oOnepauun MNOCPeACTBOM
Kaptata, Bcsiko pgencTBue/koMOMHAUMS OT OeNcTBus,
onucaHm cboTBeTHO B un. VIIL3.1 - VIIL3.6,
npencraensisaT BanugHa noeHtTudmnkaums Ha
KaptogbpxaTens, noTBbpXaeHWe 3a pasmvepa Ha
KOHKpeTHaTa Cyma W Ha nonyyatens u cbrrnacve 3a
M3Nb/IHEHNE Ha CbOTBETHATa nnaTtexHa onepauusi
HapedeHa nocpeactBom Kaprata, kato baHkata ce
3agbmkaBa [Oa M3NbIHWM Taka [OageHoTo  MnaTeXHo
HapexgaHe crneAd MOCTbMBAHETO My MpUM Hea WU Mpu
ycnosusita Ha un. VIIL6 u VIIL7 oT HacTtosiwmute O6GLmM
ycnoBsus. KaptoobpaTenaT noTBbpXKaaBa, Ye e 3anos3HaTt
M Ce cbrnacsBa C Ha4YMHUTE U MeToauTe Ha HapexaaHe u
M3nbfiHeHWe Ha onepaumm c bBeskoHTakTHM KapTuy,
nocoyenun B un. VIII.3.3 no-rope, kato baHkaTa We cumTa 3a
paspeweHa oT KaptogbpxaTtens u e u3nbliHsABa BCsKa
onepaums ¢ beskoHTakTHa KapTta, HapegeHa no
MNOCOYEHUTE HAUYNHU U METOAN;
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MoMeHTBT Ha nornyyaBaHe Ha

HapexgaHeTo 3a U3BbpLIBaHe 3a CbOTBETHATa
TpaHcakumsa/ onepauus € MOMEeHTbLT, B KonmTo baHkata
nonyun HapexgaHeto oT OnpasBoMolleHus AbpxaTen,
nogaaeHo no peaa Ha HactoswmTe ObLWwK ycnosus (korato
AaHHUTE OT Hero ca BbBEAEHW B CYETOBOAHO-
WHOpMaLUnoHHaTa cuctema Ha badkarta). CTtpaHuTe ce
cbrnacqaeart, 4Ye nnaTtexHu HapeXaaHud, noganeHun cnen
11 4. Ha CbOTBETHWA [AeH, Ce cuyuTaT MONy4YeHn Ha
cnegpawms paboTeH aeH.

BbaHkaTa u3nbNHsABa HapexaaHusaTa OO0 Kpasi Ha Cbluus
[O€EH, B KOWTO € NOJTy4eHo HapexaaHeTo, Ui Hak-KbCHO A0
Kpasi Ha cnegsalust paboTeH AeH, Korato 4OCTaBUYMKBLT Ha
nonyyatens Ha cpeactBaTa He ydvacTtBa B [natexHaTa
cuctema 3a 6pyTeH ceTbnMeHT B peanHo Bpeme (RINGS)
Ha BHB vnun B nnartexHa cuctema, Ha koato BHB e areHT
no ceTb/IMEHTA.

(N3m., B cuna ot 13.04.2018 r.) OnpaBoMOLUEHUAT
ObpxaTten ce 3agbmkaBa ga uanonssa Kaprtata po
pa3vepa Ha pasnonaraemata HanuyHocT no Cwmetkarta/
JonbrnHUTEnHW cMeTkun, B CbOTBETCTBUE C OMpeaereHnTe
B [loroBopa numnth 3a usnonaseaHe Ha KaprtaTta. baHkaTa
MOXe €[IHOCTPaHHO [a NPOMEHS YTOBOPEHUTE NUMUTK, 3a
KoeTo He3abaBHO yBegomMsiBa OnpaBOMOLLEHNST ObpXKaTen
n Tutynspa Ha cmeTka. lMpomsHata no npeaxodHOTO
u3peyveHve BnM3a B cura npu ycrnoBusaTa U pepa Ha
un.Xl.11. Cnepg ckntouBaHe Ha [loroBopa, MMMUTUTE MoraT
fa 6baat npomeHsHM oT TuTyngpa Ha cmeTkaTa, B
pamkute Ha nocovyeHute B Tapudata Ha baHkaTa
MakcMManHu nuMuTM 3a wm3non3saHe Ha Kaprtata. B
cnyyau, ye TuTynapbT Ha cMeTkata He e OnpaBoMoLleH
abpxaten no Kaptata, ToM cneaBa ga yBegomu
OnpaBoMolLeHMs ObpXKaTen 3a HanpaBeHWUTe NPOMEHU B
nmmutute. OnNpaBOMOLLEHUAT AbpXaTen, KOWTO He €
TuTynsp no cmeTkaTa, MMa NpaBo Aa Noucka HamanseaHe
Ha numutute no KaprtaTta, kaTo cnegBa ga yBeoomu
TuTynsipa no cmeTkata 3a NpoMeHuTe. TUTynapbT Ha
cMmeTkaTa MMa NpaBo [a NoucKa eOHOKPAaTHO yBENUYeHne
Ha MPUNOXUMUTE NMUMUTUM HaL MaKCMManHWTe pasmepw,
nocoyeHn B Tapudata Ha baHkata, 3a pga 6bae
n3BbpLUEHa eQHOKpaTHa TpaHcakums ¢ Kaptata B pamkute
Ha paboTHus aeH. Cnep M3BbPLUBAHETO Ha TpaHCcaKuusaTa
(vnn cnep n3TMYaHe Ha paboOTHUS OeH, ako TpaHcakuusaTa
He 6bae M3BbpLUEHA), KbM KapTaTa ce Bb3cTaHOBABaT
npunaraHuTe npegu yBenuyeHueTo numuTu. 3a BcdAka
npomsiHa Ha numutuTe no Kaprtata, nocoveHa B
HacTosiarta pasnopenba " MHULMMpPaHa oT
OnpaBomolleHuss  gbpxaten/Tutynsapa Ha  CcMmeTka,
TuTynapbT Ha cMeTKa 3annatla Takca cbrnacHo TapudaTa
Ha BaHkara.

(W3m., B cuna ot 29.07.2019 r.) OnpaBOMOLLEHUAT
AbpxaTten, CbOTBETHO TUTynapbT Ha CMeTka, ce
3aabmkaBa ga yBegomu HesabasHo baHkaTa Ha TenedhoH
070018555 (+35928166000 npu HabupaHe oOT
yy6uHa) unu Ha e-mail agpec: klienti@postbank.bg nnm
KaTo Ce SIBU NIMYHO B HSKOW OT HerHuTe (UHAHCOBU
ueHTpoBe, B cnyd4am Ha: (i) wsrybBaHe, kpax0a,
NpucBOsiIBaHE  UNW  OTHEMaHe MO  ApYyr  HauwvH,
yHULLOXaBaHe, NOoANpaBsHE WNW U3nonsBaHe no Apyr
HenpaBoMepeH HauvH Ha KapTtarta; (i) y3HaBaHe 3a
M3BbpLIBAaHE Ha HepaspeweHa oT OnpaBomoLeHus
ObpXaTen WM HEeTOYMHO  M3MbJIHEHA  TpaHcakuus/
onepaumsa ¢ Kaptarta; (iii) npu CbMHeHWs wnu
npegnonoxeHns 3a ys3HaBaHe Ha [MMH Ha Kaprtata ot
TpeTo nvue, B Cryyal Ha CbMHEHME 3a HapyllaBaHe Ha
LenoctTta Ha nnuka ¢ NWH Ha Kaptata nnun ysHaBaHe 3a
HepaspeLLeHn UMM HETOYHO U3MbITHEHW TPaHCaKLUW, KaKTo
W Mpu 3agbpXaHe Ha kapTata oT 6aHKkomaT unm oT nuue,



10.

npuemallo nnawaHe B TbProecku obekT. B Tesn cnyyan
Bankata Onokupa Kaptata cBoeBpeMeHHO cnep
nosy4yaBaHe Ha yBe4OMIEHNETO.

npu nouckeaHe oT Tutynsapa/
OnpaBoMolleHnss  gbpxaten, ga My [pegocTasu
CbOTBETHUTE  AoOKasaTencrea, 4Ye €  HanpaBeHo
yBefoMrieHne no peda Ha Hactosawma yn. VI8, B cpok Ao
18 meceua, cunTaHo OT faTaTa Ha yBeAOMIEHNETO.

(Mpeaunwen 4yn. VI8, nam. B cuna ot 13.04.2018 r.)
BaHkaTa BpeMeHHO npekpaTsBa n3nonssaHeTo Ha KaprtaTta
ype3 6OnokvpaHeTo W, NpWM HacTbNBaHe Ha HAKoe OT
cnegHuTe obcToATencTea:

9.1. (M3m. wmsuygano, B cuna ot 13.04.2018 r.) npwm
noctenuno yesegomneHne ot OnpaBoMOLLEeHMS
avpxarten/ TuTynsApbT Ha cMeTka C uckaHe 3a
OnokupaHe Ha kapTata nopagu CbMHEHUS WMn
npeanonoxeHus 3a yaHaBaHeto Ha [MMH Ha
KapTtata ot TpeTo nuue;

9.2. nony4yaBaHe B baHkaTa Ha 3anopHoO cboOLLEeHne no
CmMeTKaTa Unm no BCUYKM CMETKM Ha TuTynsipa Ha
cMeTKka B baHkarTa;

9.3. HapywaBaHe Ha [oroBopa w/vnn HacToALWMTE
O6wwm ycrosusas ot OnpaBomolleHusa abpxarten/
TuTynsapa no cmeTka;

9.4. (Wam., B cuna ot 13.04.2018 r.) nucmeHa monba ot
cTpaHa Ha OnpaBoMOLleHNss abpxaTten u/vnu Ha
Tutynapa no cmeTka C uUckaHe 3a GnokvpaHe Ha
KapTtarta, nssbH cnyyaute no un. VIIL.8;

9.5. (Mam., B cuna ot 13.04.2018 r.) 3agbpxaHe Ha
Kaprtata Ha TepmuHanHo yctpornctso ATM wnm ot
nuue, npuemallo nnawaHe B TbProBCKU 00€EKT;

9.6. (M3m., B cuna ot 06.09.2018 r.) nNo nNpu4MHW,
CBbP3aHN CbC curypHocTTta Ha Kaprtata u c uen
sawmTa Ha OnpasomolueHust gbpxaten/ Tutynsapa
Ha CcmeTka OT W3BbPLUBAaHE Ha HEOTOPU3UpaHu
TpaHcakumu ¢ KapTtaTta, B TOBa 4MCNO Npu Hanuuve
Ha 060CHOBaHO NpeanonoXeHne 3a HeNPaBoOMEPHO
nsnons3saHe (BKMOYMTENHO M OT CTpaHa Ha
OnpaBoMOLLiEHNS gbpXKaTen) unu npu y3HaBaHe oT
BaHkata 3a omacHOCT OT  HenpaBOMEPHO
nsnonssaHe Ha Kaprtata (M3BbH cnydaute Mo un.
VIII.12.3), kKakTO 1 BB BCEKU OPYr Cryyan, KoraTo
CbLLEeCTBYBa OMACHOCT 3@ HepaspeLllueHa unv gpyra
HernpaBoMepHa ynotpeba Ha Kaptata. B Te3u
cnysan  bawkata  Onokupa  kaptata  6e3
npegusBecTue.

9.7. (Hos, B cuna ot 13.04.2018 r.) NMpu yBegomnexve
OT TPETO NuLe, BKIIOYUTENHO NO TenedoH, C uckaHe
3a OnoknpaHe Ha KapTata ¢ uen 3awmrta Ha
OnpaBomolueHua gbpxaten/ Tutynapa Ha cmeTka
OT HepaspelwleHa Wuwnu fgpyra HenpaBoMepHa
ynotpeba Ha KapTaTa.

(W3m., B cuna ot 06.09.2018 r.) B cnydauTe, korato
BaHkaTa Onokvpa kapTata MO nNpuyMHa, pasnuyHa oT
nckaHe Ha TuTtynapa / OnpaBoMOLLEHUS AbpXKaTen, KakTo
1 B CNy4auTe Ha CbMHEHUEe 3a Unv Npu Hanuyne Ha usmama
WNM 3annaxa 3a CUrypHocTTa 3a npeaocTaBsHETO Ha
ycnyrute cbrnacHo HactosiwmTte O6wum ycnosus, baHkata
yBegomsiea Tutynapa / OnpaBomoLleHVs gbpxaTten npu
NMbpBa Bb3MOXHOCT, BKIIOUYMTENHO Ype3 KpaTKo TEKCTOBO
cbobueHrne (SMS), ako e 3asBEHO M3BECTABaHe uypes
KpaTku TekcToBM cbobLeHus (SMS) no pega Ha yun.Xl.2 no-
gony, w/vnu no enekTpoHHata nowa (e-mail agpec,
eneKTpoHeH agpec), [AOKOJKOTO
TuTynapbT/OnpaBoMOLLEHUAT AbpXaTen e 3asasun agpec
Ha enekTpoHHa MNoLla, a ako He e 3asiBEHO M3BEeCTABaHe

BbaHkaTta e AanbXxHa,
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ype3 KpaTKM TEKCTOBM CbOOLLEeHUst

(SMS), HUTO agpec Ha enekTpOHHa Mowia — 4Ypes3 Apyru
CUTYPHW  KaHanmuM 3a  KOMyHMKauus, OCBEH  ako
npeaocTaBsaHETO Ha TakaBa MHOpMaLMS He € MO3BOSIEHO
nopagn cbobpaxeHusa 3a CUIrypHOCT wnu C orneg
cnasBaHeTO Ha HOPMAaTMBHW M3UCKBaHWSA, NMPensTCTBaLLM
WHdopMupaHeto  Ha  Tutynapa/  OnpaBoMOLLEHMSA
avpxarten. TutynapsT / OnpaBOMOLLEHUAT AbpXaTten u
BaHkaTta nonarat HeobxoaMmuTe ycunus ga nogabpxar u
n3nonseat  NocodYeHuTe CcpeacTBa WM KaHanu  3a
yBeAoMsiBaHe MO  HayMH, KOWTO  OTroBaps  Ha
CbBpPEMEHHWTE CTaHA4apTW 3a TEXHOMOIMMYHa CUrYpPHOCT, He
nossonaeat cblumTe pAa 6Obgar  u3nonssaHu  OT
HeoTOpM3VpaHuN TPeTH Nuua 1 3alwuTaBar TaxHaTa LsanocT.
CtpaHuTe moraT Aa AOroBOpAT W APYro CPeacTBO UM
KaHan 3a yBeAoMsiBaHe, KOWUTO MpeaocTaBAT MO-BUMCOKa
CTeneH Ha CUrypHOCT.

baHkata ysegomsiBa Tutynsapa / OnpaBomoLleHus
AbpxXaTten no NoaxoAsiLl, HA4YvH B CryYanTe Ha Bb3HWKBaHe
Ha 3Ha4yvMM onepauMoHEH WNN CBbP3aH CbC CUIypHOCTTa
WHUMOEHT, KOWTO 3acsra WM MOXe f[a  3acerHe
unHaHcoBuUTEe MHTEepecu Ha Tutynspa/ OnpaBoMOLLEHMS
Abpxarten, BKIOYMTENHO 33 BCUYKM MEPKWU, KOWUTO
npegnpvema, 3a fAa orpaHnym  HebnaronpuaTHute
nocrneamum ot MHUMAEHTA.

(MpegunweH un. VII.10, n3m. B cuna ot 13.04.2018 r.)
KaptaTta moxe pga 6bae gebnokupaHa camo npu cnegHute
yCRnoBUS:

11.1. (MU3m., B cuna ot 13.04.2018 r.) Mpu GnoknpaHe Ha
ocHoBaHue un. VII1.9.1. nun. VII1.9.4, kapTaTta moxe
na 6bae nebnokmpaHa crnep nogasaHe Ha NMCMeHa
Monba ot OnpaBomolleHus avpxaten/ Tutynsapa
Ha cMeTKaTa;

(N3m., B cuna ot 13.04.2018 r.) B cnyyante Ha
6nokupaHe Ha ocHoBaHue yn. VII1.9.2 n un. VII1.9.3,
febnokvpaHe Ha KapTaTa € Bb3MOXHO crnej
oTnajaHe Ha OCHOBaHWETO 3a BrnokupaHe;

(N3m., B cuna ot 13.04.2018 r.) B cnyyanTte Ha
6nokupaxe no yn. VII.9.5, ako 3agbpkaHata KapTa
€ HanmMyHa M TeXHWYEeCKN M3npaBHa, TA MOXe Aa
6bae nonydeHa ot OnNpaBOMOLLEHMS ObpXaTen oT
dmHaHcoBNS UeHTbp Ha baHkata, B koWTO €
noanucaH [orosopa, kato B Te3u cnyvau Kaptata
ce pebrnokupa npu npegaBaHeTo W Ha
OnpaBoMolleHnss gbpxaten BbB  (PUHAHCOB
LeHTbp Ha baHkaTa.

(N3m., B cuna ot 13.04.2018 r.) B cnyyante no un.
VIII.9.6, ako e oTnagHano oOcHoBaHMETO 3a
onokupaHe, KaptaTa ce gebnokupa cneg nogasaHe
Ha nucmeHa wMmonb6a oT  OnpaBoMoLlleHus
abpxaten/Tutynspa Ha CMeTka Wnu  4pes
obaxpaHe go LieHTbpa 3a o6cnyxBaHe Ha KNMUEHTH
M U3BbpLUBAaHE Ha HagnexHa uaeHTudukauus Ha
OnpaBomolleHus abpxaTen/Tutynapa Ha CMeTKa;

(Hos, B cuna ot 13.04.2018 r.) B cnyyaute no un.
VIII.9.7 KapTtaTa ce gebnokupa cnep nogaeaHe Ha
nncMmeHa mon6a oT OnpaBomoLLeHns
abpxaten/Tutynsipa Ha CMeTka Wnu  4pes
obaxpaHe go LleHTbpa 3a o6cnyxBaHe Ha KIMUEeHTH
M M3BBLPLUBAHE Ha HaaNexHa MaeHTUmMKaums Ha
OnpaBomolleHus abpxaTten/ Tutynsapa Ha CMeTKa;

(MpeguweH yn. VIIL10.5.,, mnsm. B cuna ot
13.04.2018 r.) BbB BCcuykm cnyyqam no yn. VIIL9,
Korato OnokupaHeTo e 3asiBeHO OT TuTynsipa Ha
cMmeTKaTa, AebrnokMpaHe (ako TakoBa € Bb3MOXHO
CbITIacHO YCroBUATa MO-rope) He Moxe Aa 6bae
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M3BbPLIEHO MO UckaHe Ha OnpaBomolleH
AbpxaTen, KoiTo He e TUTYNsip Ha cMeTKaTa.

(MpeguweH un. VIIL11., nam. B cuna ot 13.04.2018 r.)
BbaHkaTa peaktvBupa KapTtata, C KkoeTo TH cTaea
HeBanugHa 3a usnonssaHe, npu:

12.1. yeAoMneHve 3a u3rybBaHe wnu OTKpaaBaHe Ha
KapTtaTa;

12.2. (Ot™m., B cuna ot 29.07.2019 r.);

12.3. Npn CbMHeHWe 3a 3r|oyn0Tpe6a 4ype3 CHeMaHe Ha
OaHHUN — CKUMUPaHe;

(N3m. wm3usno, B cuna ot 13.04.2018 r.) npwm
3agbpkaHe Ha Kaprata Ha  TepMuMHanHo
ycTtporicteo ATM unu oT nuue, npyemalyo nnailaHe
B TbProBCKM OOEKT M HENOTbPCEHA B CPOK OT €4MWH
meceu, no pega Ha un. VII1.10.3;

12.4.

12.5. npu BpbllaHe oT OnpaBOMOLLEHUS ObpXaTen Ha
TexHu4eckun HemanpasHa KapTa;

12.6. nogageHa nucmeHa Monba 3a TOBa  OT
OnpaBoMoLLIeHNs AbpXKaTen;

12.7. u3TU4YaHe Ha cpoka Ha BanuaHocT Ha KapTarTa;

12.8. npekpaTsiBaHe Ha [lorosBopa;

12.9. 3akpvBaHe Ha OCHOBHaTa CMeTKa;

12.10. CMbPT WAM MOCTaBsHe MNoA 3anpelleHve Ha
OnpaBomMoLLeHWsa abpxaTen;

12.11. OTKPUTO TMPOU3BOACTBO MO HECLCTOSTENHOCT
n/unu npekpaTsiBaHe Ha TbProBCKOTO APYXECTBO
Ha TuTynspa nNo cMmeTka, KOrato CblUMAT e
topuanyecko nuue;

12.12. u3gaBaHe Ha HoBa kapTa, KOSAITO 3aMeHs

npeguwHaTa Kapra.

(Mpeawnwen un. VII.12, nam. B cuna ot 13.04.2018 r.)
HeaktuBmpaHa Kapta He Moxe pga Obae NOBTOPHO
aKTMBMpaHa 1 NOAMNEXM Ha yHuuoxaBaHe. B cnyyaute no
un. VIII.12.1-6 Ha OnpaBoMoLLEHUS ObpXxaTen Moxe Aa
6baoe wu3pnageHa HoBa Kaprta, KoATO pa  3ameHu
JeakTuBMpaHaTa, crnej nogaBsaHe Ha nMcMmeHa monba 3a
ToBa o baHkara.

(HoB, B cwna ot 29.07.2019 r.) OnpaBoMOLUEHNAT
AbpxaTten ce 3agbixasa da yBegoMun HezabasHo baHkaTa
no nocovennte B un. VII.8. HaumHn, npu un3rybsane,
Kpaxba, npucBosiBaHE WM OTHEMaHe MO APYr HauyvH,
YHULLIOXXaBaHe WNW U3MNof3BaHe Mo ApYyr HenpaBOMEpEH
HauMH Ha MOOGWMNHOTO YCTPOMCTBO Ha OnpaBOMOLLEHWS
abpxarten, Ha KOeTO € WHCTanuMpaHo MW akTUBMPaHo
npunoxeHneto m-Token Postbank, KakTo 1 npu CbMHeHNS
Unn NpeanoroXxeHus 3a HenpaBoMepHa ynotpeba oT Tpetu
nMua Ha MOOGUNHOTO YycTponcTBO Ha OnpaBomolLeHust
abpxarten, Ha KOeTO € WHCTanuMpaHo MW akTUBMPaHo
npunoxeHneto m-Token Postbank w/vunu 3a yaHaBaHeTo OT
Tpetn nuua Ha MNWH 3a gocten go m-Token Postbank. B
Tean cnyvan baHkaTta peaktuBupa CodTyepHUs TOKbH
CBOEBPEMEHHO cref nonyyaBaHe Ha yBeJOMIIEHUETO.
(HoB, B cuna ot 29.07.2019 r.) baHkata Mmoxe pfa
peaktvBnpa CodpTyepHUs TOKbH WM NpW  Hanmuyune Ha
060CHOBaHO MpeanonoXeHWe 3a HEenpaBOMEPHOTO My
usnonseBaHe  (BKMHOYUTENTHO UM OT  CTpaHa  Ha
OnpaBomolleHns abpxarten), Npu ysHasaHe ot baHkaTa 3a
OMacHOCT  OT  HEerpaBOMEpPHOTO My  M3Moni3BaHe,
BKIIIOYMTENHO MpW yBeOoOMIIeHne OT TpeTo nuue. B Tesn
cnyyan baHkata yBegomsiBa OnpaBOMOLLEHWS ObpxaTten
no nocoyeHuTe B yn. VIII.10 HaunHW.

(Hos, B cuna ot 29.07.2019 r.) B cny4yait Ha geaktuBupaHe
Ha CodTyepHus TokbH, ONpaBOMOLLEHVAT AbpXXaTen Moxe
[a aKTuBMpa HOB TOKbH No peaa Ha yn. IV.10 n cn.
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(3arn. usm., B cuna ot 13.04.2018

r.) OcnopBaHe Ha TPaHCaKLMW, OTTOBOPHOCTHU U
dokassaHe

OnpaBoMOLLEHNAT AbpxaTen u TuTynsapbT NO CMeTKa
OTroBapsAT NpW YCMoBMATa Ha COMUAAPHOCT 3a BCUYKM
3a4bIMKEHNS, Bb3HMKHanNU npy n3nonssaHe Ha Kaprara.

OnpaBoOMOLLEHUAT ObpXaTen e AMbXeH Ja He U3Monasa
Kaptata 3a uenu, npoTUBOpevallM Ha  3aKOHa,
BKMIOYATENHO M 3a 3aKyrnyBaHe Ha CTOKM U ycnyrw,
3abpaHeHn OT 3akoHuTe Ha Penybnuka Bbnrapus.
OnpaBOMOLLEHUAT AbpXKaTen HOCU OTFTOBOPHOCT 3a BCUYKM
HenpaBOMEpHW onepauuu, U3BbpleHn ¢ Kaptata npwu
ycroBusiTa Ha peunctBawoTo 3akoHopaTtencTeo. BaHkata
He crnegu 3a 3aKOHOCbOOPA3HOCTTa Ha CAENKUTE, OCBEH
aKo C HOpMaTWBEH aKT He e NpeaBUAEHO APYro.

OnpaBoMOLLEHMAT AbpxaTen e ANbXeH Aa CbXpaHsBa
rpvxnunBo cboTBeTHaTa KapTta, fa s nasu oT nospexaaHe,
BKMIOYUTENTHO  OT  MarHUTHU U eNeKTPOMarHuTHU
Bb3AENCTBUS.

TUTYNApbLT Ha CMeTKa € ANbXEH Aa ocurypsiea nokpuTune
no CwmeTtkaTta/ [JOnbnHUTENHUTE CMETKW, CBBP3aHM C
Kaptata. B cnyyan 4e 3a nepuwop ot 12 meceua no
CwmeTkaTta/ JOMbNHUTENHUTE CMETKM HE Ca M3BbPLUBAHU
m3xogdwm GaHkoBM onepauuMm (OCBEH aBTOMAaTWMYHMU
onepaumm no cmucbna Ha OY 3a cMmeTku), CbrnacHo
ycnosuaTa Ha OY 3a cmeTkn CmeTkata/ JonbnHuTENnHUTE
CMeTKM ce 6nokupa/T 3a M3BbpLUBAHE Ha W3XOAALLM
onepauuu, C WU3KINIOYEHWE Ha onepauuun, M3BbPLUBAHU
nocpencteom Kaptara.

OnpaBoOMOLLEHUAT AbpXKaTeN oTroBapsl 3a BCUYKM Bpeawu,
MPUUYMHEHN OT  HEMPaBUITHOTO  M3Mon3BaHe  W/vnu
CbxpaHeHue Ha KapTaTa.

(N3m., B cuna ot 29.07.2019 r.) OnpaBOMOLLEHMAT
abpxarten, a npu [epcoHanHa ponmbnHuTenHa AebuTtHa
kapTa n/vnn ®upmeHa aebutHa kapta - U TUTynsApbT Ha
CcMeTKa, e ANbXeH He3abaBHO cnej y3HaBaHe Aa yBeaoMu
baHkaTta no pega Ha yn. VIII.8 no-rope, 3a n3BbpLUBaHE Ha
HepaspelleHa WM HETOYHO MW3MbIIHEHa TpaHcakuus/
onepaums ¢ Kaptata. Bcako nonydyeHo ot bankata
yBEOMIEHNE Ce 3anucBa B XPOHOMOMMYeH pej B
crneumanHo npefgHasHayeH 3a uenTta AHEBHUK, KONTO MoXe
Ja ce BOOAM Ha XapTUMEH W/MNN TEXHUYECKU HOCUTEn.
[HEeBHUKBLT oOcCurypsiBa TOYHO Bb3NPOM3BEXOAHE Ha
WHdOpMauusiTa M U3KINIYBA BCsIKA Bb3MOXHOCT 3a
HEMHOTO nocnefBallo u3MeHeHne. 3a TenedoHHUTE
cbobLleHns e BanuaeH oTbensa3aHnaT B JHEBHMKA Yac Ha
nonyyaeaHe. [Jo foka3BaHe Ha NPOTUBHOTO, 3anncBaHusATa
B TO3W [OHEBHMK WMMaT [oKa3aTeNicTBeHa cwura Mmexagy
CTpaHUTE OTHOCHO CbAbpXalluTe ce B Tsix 06cTosTeNncTBa.
B cnyvaunte, korato Tutynapbt/ OnpaBomoLLEHUSAT
abpxaten yBegomsiea baHkata 3a  HanuuvMe  Ha
HepaspelleHa TpaHCaKuusi OCblUeCTBeHa B pesynTaTt Ha
OTKpagHaT WM HE3aKOHHO  MPWUCBOEH  MNnaTexeH
WHCTPYMEHT W/MnM Ha HeroBute nepcoHanu3vpaHu
cpencTsa 3a CUrypHOCT U/WNKM Ha MOBUINHO YCTPOWCTBO C
MHCTanupaHo npunoxeHne m-Token Postbank wnn B
pesynTaTt Ha Apyra TaxHa HenpaBomepHa ynotpeba, Ton
cnefBa Aa yBegoMu KOMMNETEHTHUTE opraHu Ha Penybnvka
Bwnrapus u ga npegocrtaeu goka3aTtencrsa Ha baHkaTa 3a
ToBa. C npuemaHeTo Ha Hactosiuute OOWM ycrnosus,
Tutynapbt/ OnpaBOMOLLEHUST ObpxaTen noTBbpXaaBa
Ye e HasiCHO, Ye aKo TakuBa JokasaTernciea He 6baar
npepocTtaBeHn, baHkata Moxe ga cyeTe TO3uM QakT, B
CbBKYNHOCT C [ApyrM cxogHu obcrosiTenciea, KaTo
MHAOMKALMS 32 HanM4YneTo Ha OCHOBAaTENIHO CbMHEHWE 3a
u3aMamMa, u [ga yBeOOMUM KOMMETEHTHWTE oOpraHu B
Penybnuka Bvnrapusi n ga otkaxe Bb3CTaHOBSIBAHE Ha



CTOMHOCTTa Ha HepaspelueHaTa TpaHcakuusi No pega Ha
un. 79, an. 1, nsp. 1 ot 3MYMC.

(MN3m., B cuna ot 06.09.2018 r.) Tutynapubt/
OnpaBoMoLLeHNaT AbpxaTten yesedomsiBa baHkata 6e3
HeocHoBaTeNnHo 3abaBsiHe W BbB BCWUYKM Cry4an He Mo-
KbCHO 0T 10 AHM cned y3HaBaHETO, 3a M3BbPLUBAHETO Ha
HepaspelleHa WM HETOYHO WU3NbIHEeHa TpaHcakuus/
onepauus. CtpaHuTe pgoroBapsaTt, 4e  Tutynapbt/
OnpaBoMOLLEHUAT AbpXaTen y3HaBa 3a HepaspelueHa
NN 33 HETOYHO W3MbIIHEHA TpaHCaKuusi, Han-KbCHO Ha
jatata Ha nonyyaBaHeTO Ha CbOTBETHOTO MeceyHo
n3enedenune no yn. VI.1., cbotBeTHo no 4n.VI.2, B koeTo e
oTbenasaHa TpaHcakumaTa. Ako Tutynapbt/
OnpaBoMOLLEHNAT  AbpxaTten He e nonyyun
nHdopmauusTa no yn. V1.1, cbotBeTHO no 4n.VI.2, He no
BMHa Ha bankaTa w/vnu BbaHkata He nonyyn NUCMEHo
Bb3paxeHne 6e3 HeocHoBaTenHo 3abassHe crnef
y3HaBaHeTo oT OnpaBomoLLeHns gbpxaten/ TuTynapsT Ha
cMmeTKa, ce cuuTa, Ye onepauusTa e ogobpeHa.

(M3m. nsyano, B cuna ot 06.09.2018 r.) Npun nogaBaHe Ha
Bb3paxkeHne B cpokoBeTe no uyn. 1X.6, baHkata nHmummpa
CbIMAaCHO CBOATa BbTPELIHA Mnpouedypa M CbrnacHo
YyCTaHOBEHUTE MpaBufia OT CbOTBETHaTa MeXayHapoaHa
KapToBa OpraHv3auusi, Korato Te ca MNpUoX1UMM,
npegnpuema OencTBuA 3a pas3peluaBaHe Ha crydauTte Ha
OCMOpEeHN TpaHcakumu (BKITHOYUTENHO LEWCTBUS CrpAMO
JOoCTaB4MKa Ha nnaTexHu ycryrn, o6cnyxeall nonyvyarens
Ha cpefcTBaTa Mo M3BbplUeHaTa TpaHcakums, B cryvauTe,
B KOWUTO MNNATEXHOTO HapexaaHe € MOoCTbNWMo upes
nonyyartens Ha npeBofa W HeroBusi JocTaByuk). BaHkata

MHdopmMmupa nucMeHo  Tutynapa/  OnpaBoMOLLEHWS
Abpxaten 3a CBOETO pelleHne Mo  MNOCTbMNWIOTO
Bb3paxeHne HesabaBHO cned  MNPWKNIOYBaHe  Ha

npoueaypara no Joka3BaHe Ha aBTEHTUYHOCTTA U TOYHOTO
M3NbIHEHWe Ha TpaHcakumsaTa. B cnyyan, ye npouenypara
€ MNpUKIi4YMna B pamMkute Ha paboTHMS OeH, crneaBaly
OEHsi Ha MOCTbMBAHETO Ha Bb3paXeHMeTo W npu
ocuyeToBOAEHa TpaHcakuus, u baHkata e Hamepuna
Bb3paXXEeHMeTO 3a OCHOBaTeNHO UM He ca Hanuue
obcroaTtencreata no yn. IX.10. no-gony, T9 Bb3CTaHOBsABA
He3abaBHO CTOMHOCTTa Ha HepaspelleHaTa TpaHcaKLuus no
CwmeTkaTa. B cnyyan, Ye npoueaypaTa He e npuknoyuna B
NocoYeHNss B NPEOXOAHOTO u3pedeHue cpok, bankarta
Bb3CTaHOBSsBA CTOMHOCTTA Ha HepaspelleHaTa
TPaHCaKUMA He MNO-KbCHO OT Kpas Ha paboTHuA [eH,
cneapall AeHsl, B KOUTO € MOCTbMNUITO0 Bb3paXeHNeTo crnes
ocyeToBOAEHA TpaHcakums, KaTo onokupa
Bb3CcTaHoBeHaTa cyma no CmeTtkata Ha TuTynsipa go
NPUKIYBaHe Ha npoueaypaTa. AKO crneg npykIoYBaHe Ha
npouenypata baHkata e Hamepuna Bb3paxeHWeTo 3a
ocHoBaTenHo, TA ocBoboxpaBa OnokupaHuTe cpencrtea
He3abaBHO. BbB BCUYKM CrydaM Ha Bb3CTAHOBSIBAHE,
BanbopbT 3a 3aBepsiBaHe Ha CmeTkata Ha Tutynsapa e He
Nno-KbCHO OT AaTtaTa, Ha koATo CmeTkaTa e 6un 3aabrkeHa
CbC CymaTa Ha HepaspelleHaTta TpaHcakuusi. B cnyvaute,
KoraTo crnej npuknyBaHe Ha npouepypata baHkaTa e
Hamepuna Bb3paXeHMeTo 3a HeoCHoBaTeNnHo Wnn B
cny4yan 4ye ca Hanmue obctositencteata no yn. 1X.10. no-
pony, baHkaTa oTka3Ba Bb3CTaHOBSABAHETO Ha CTOMHOCTTA
/ 3apgbmkaBa B cBosl nonsa CmeTtkata Ha TuTynsipa cbC
CTOMHOCTTa Ha OnokMpaHuTe CpencTBa, 3a KOeTo C
npvemaHeTo Ha Hactosiute O6wm ycnosust TUTyNspbT
JaBa CBOETO U3PMYHO Cbrracve no pega Ha un. 21 ot
Hapen6a Ne 3 Ha bBbbnrapckata HapogHa 0aHka 3a
ycroBusiTa U pea 3a OTKPpUBAHE Ha MNaTeXHU CMETKU, 3a
M3MbIHEHME Ha NNaTeXxHU ornepauun 1 3a M3MNon3BaHe Ha
nnaTexHu NHCTPYMEHTMW. BbaHkaTta oTKassa
Bb3CTAHOBSIBAHE HaA CTOMHOCTTAa Ha HepaspelueHaTa

a)
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TpaHcakumMsi MNpu  Hanuuue Ha
OCHOBAaTeNHM CbMHEHUS 3a u3MamMa W crnej kaTo e
yBegomura 3a ToBa KOMMeTeHTHUTe opraHu B Penybnuka
bvnrapus.

baHkaTta Bb3cTaHOBsBa cymata Ha Hepa3pelleHa
TpaHCakuuna n B gpyrn cnydaum, B KOMTO € Hanuue TakoBa
3aablnKeHne 3a BaHkaTta B NPUNOXNMOTO
3aKoHOOaTesncTBo.

(N3m. nsusano, B cuna ot 06.09.2018 r.) BaHkaTa He Hocu
OTrOBOPHOCT 3a BpeAM, MPUYMHEHUM NpU HepaspeLleHo
nonssaHe Ha KapTtaTa B pe3synraTt Ha nsrybsaHe, kpaxba,
NpUCBOSIBAHE MM OTHEMaHe No Apyr HaunH Ha Kaprara.
ako baHkaTa 0OGPOCHBECTHO € U3MbIHWNA MNOCTLNWUMO
NnaTexHo HapexaaHe 3a W3BbpLUBAHE Ha TpaHcakuus
npeau nonyyaesaHe Ha yBefomneHmeTo no 4n. IX.6 no-
rope. B tean cnyyan OnpaBomMoLLEHUST gbpxarten n/mnm
TuUTynApbT NoHacs BpeauTe OT U3BLPLUBAHETO Ha TakaBa
TpaHcakumsi Oo MakcumaneH pasmep 100 nB. Taswm
pasnopenba He ce npunara, ako:

3arybarta, kpaxbaTa MnM HE3aKOHHOTO MPUCBOSIBAHE Ha
nnaTexHud WHCTPYMEHT He Cca Mormu pga 61:,an
ycTaHoBeHu oT OnpaBoMOLLEHUss ObpxaTen wuwunm
Tutynsapa npeamn nnawaHeTo, OCBeH ako
OnpaBoMoLLEeHNAT Abpxaten wunu  TutynsapeT e
JencTean ¢ uen namama, unm

Bpeaara e buna npuumHeHa ot gencrteue nnm 6esgencreve
Ha CnyXuTern, Ha NpeAcTaBUTEN UMK Ha KNoH Ha BbaHkaTa
Unu Ha nogu3nbnHuTen Ha baHkara.

(N3m., B cuna ot 06.09.2018 r.) OnpaBoMOLLEHUSAT
abpxaren un/vnum TutynsapbT Ha CMeTka noHacs BCUYKK
3arybu, cBbp3aHM C HepaspelleHu MraTexHu onepauuu,
aKko v e NPUYUHU Ype3 n3Mama Unu ¢ HeU3nbIHEHUETO
Ha eHO UIK noBeYe OT 3a4bIPKEHMATA CU MO HACTOoALUTE
O6LmM ycnoBms yMULLINIEHO UNu nopaam rpyba HebpexxHocT,
B TOBa 4uMCro, HO He camo, Aa yBegomu baHkaTta B
cnyvamTte no un. IX.6 no-rope, Kakto M Aa npegnpueme
BCUYKM pasyMHU OelcTBMS 3a 3anassBaHe Ha Kaptarta u
HEeHUTE NepcoHanManpaHy 3allMTHU XapaKTEePUCTUKMU,
KaKTO 1 OeNCTBUSA CpeLly HENPaBOMEPHOTO M3Mon3BaHe Ha
Kaptarta, cernacHo un. 1.6, un. IV.3., un. VII1.2 n un. VIIL.8.
B cnyyante no un. 80, an. 4 ot 3MYMNC, un. IX9 u
NMOCOYEHOTO MO-FOPe B HACTOSILLMS YNEH He ce npunarar,
ocBeH korato OnpaBOMOLLEHNAT AbpXaTen/TutynapbT Ha
CwmeTKa e genctsan ¢ uen namama.

(MpegunweH un. 1X.8., nam. B cuna ot 13.04.2018 r.) B
cnyyar ye OnpaBOMOLLEHUAT AbpXaTen € AelcTBan 4pes
n3mama, TO/ MoHacsa BCUYKM Bpeau W crnej nogaBaHe Ha
yBegomneHueTto no un. VIIL8.

(MN3m. um3uyano, B cuna ot 13.04.2018 r.) B cnyyan Ha
HeOoCHOBAaTeNHO OCMOpBaHe Ha TpaHcakuus/ onepauus,
usBbplweHa c Kaprtata, ocnopunuat TpaHcakuusita/
onepauuaTa - ONnpaBOMOLLEHUAT AbpXaTen, PeCnekTBHO
TuTynAapbT Ha cmeTKa, e OfbXeH Aa 3annatu Takca,
cbrnacHo TapudaTa Ha baHkaTta.

BaHkaTa He HOCM OTFOBOPHOCT B Criy4anTe, B KOMTO nopaau
HenpeoJonuMMa cuna unuM W3BbHpeaHu o6CTosTencTea
OnpaBoMOLLEHUAT AbpXKaTen HaMa Bb3MOXHOCT [fa
nonsea Ycnyrata, kaTo  Hanpumep: CpUB  Ha
UH(OpMaLMOHHaTa cuctema, npekbcBaHe Ha
KOMYHUKaLMOHHWUTE NNHWK, NPEKbCBAHE Ha eNeKTPUYECKo
3axpaHBaHe 1 Apyrv nogobHu.

(Mam., B cuna ot 06.09.2018 r.) Korato nnatexHo
HapexgaHe 3a CbOoTBeTHaTa TPaHCaKuMs e nogageHo ot
OnpaBomolleHna awbpxaten uunu Tutynsapa, baHkata
HOCM OTTOBOPHOCT 3@ TOYHOTO U HABPEMEHHO U3MbIIHEHWE
Ha TpaHcakuusTa, OCBEH aKo AoKaxe, Ye AOCTaBYMKbT Ha



15.

16.

17.

nnaTexHW ycryrm Ha nonydaTensi Ha cpefcTBata Hocu
OTroBopHocT. B Tean cnyyam bBaHkata Bb3CTaHOBsiBA
cymaTa Ha Heu3nmbfHeHaTa UMM HETOYHO U3NbIHeHaTa,
NN M3NbiIHeHaTa cbC 3abaBa (B criy4an Ha OTNPaBeHO
MCKaHe OT OOCTaBYMKa Ha MnaTexHu yCcnyru Ha nnateua)
TPaHcakuMa U, Korato € npuoXMMO, Bb3CTaHOBSBA
CmeTkaTa B CbCTOSIHMETO, B KoeTo T4 6y ce Hamupana
npean  M3NbAHEHMETO Ha  HETOYHO  U3NblHeHaTa
TpaHcakuus. BanbopbT 3a 3aBepsiBaHe Ha CmeTkaTta e He
no-kbCHO OT paTtaTta, Ha kosto CmeTkata e Owuna
3agbIDKeHa CbC CymaTta Ha nnaTtexHarta onepauus. B
cnyya’ Ha HeusmbfiHEHA WNW  HETOYHO M3MbIHEeHa
nnatexHa onepauusi, baHkata nNpu  nouckeaHe
npeanpuema 4eNCTBYSA B paMKUTE Ha AbIHKMMaTa rpuxa 3a
npocregsBaHe Ha  TpaHcakuuMaTa M yBegomsiBa
OnpaBomolleHns avpxaten wu/ wunum  Tutynapa 3a
pesyntarta 6e3 Aa n3Mckea 3annawaHe 3a ToBa.

B cnyyaute, B kouto TUTYNAPBT ce siBABA noslyyaTesn Ha
cyma Mo nnatexHa onepauusi, M baHkaTa Hocu
OTrOBOPHOCT 3a Heu3nbliHeHaTa nnaTexHa onepauus, T
He3abaBHO 3aBepsia CMeTkaTa Ha TuTynsipa cbC cymaTa
npeameT Ha nraTexHaTa ornepauusi C Banbop He No-KbCHO
OT fOaTtarta, Ha KoATO e creasano Aa 6bae oTpaseHa
nnatexHara onepaums.

B cny4auTte, B KOMTO NNaTeXHOTO HapexaaHe e nogageHo
OT WNY Ypes nosy4yaTtens Ha cpeacTeaTa U OTTOBOPHOCTTA
3a HeM3MbIIHEHA UM HETOYHO U3MbIIHEHATAa TPaHCaKUUsA e
Ha BaHkaTa, baHkata Bb3cTaHoBsiBa 6e3 HeoCHOBaTenHo
3abaBsaHe cymaTa Ha HeusMmbfHeHaTa WM HETOYHO
M3NbliHeHaTa TpaHCcakuusl, KakTo U CyMuTe, Heobxoammu
3a npvBexaaHe Ha CmeTkata B CbCTOAHMETO, B KOETO Gu
ce Hamupana npeou U3MNbMAHEHMETO Ha  HETOYHO
M3NbiiHeHaTa TpaHcakuus. BanbopbT 3a 3aBepsiBaHe Ha
CwmeTKaTa e He Mo-KbCHO OT Jarara, Ha kosTo CmeTkaTa e
6una 3agbihkeHa CbC CyMaTa Ha nnaTexHarta onepauusi.

BaHkata Hocu oTroBopHocT npeg OnpaBomoLLeHus
Abpxarten nvnm Tutynsapa 3a Bb3CTaHOBSABAHE Ha BCUYKN
nnaTeHW OT HEero TakCKu, KakTo M 3a Bb3CTAaHOBSIBaHe Ha
BCUYKM nnxeu, HayncneHu BCNeacTene Ha
HEM3NbIIHEHWETO UMW HETOYHOTO, BKIIOYNTENHO
3a6aBeHOTO, U3NbIHEHME Ha TpaHCaKUms.

BaHkaTa He HOCU OTFOBOPHOCT B CriyyauTe, KoraTo TpeTu
nvua oTKaxaT Aa npuvemat nnawaHua ¢ Kaprtata unu
korato KapTtata He moxe ga Obae msnona3saHa nopagu
GnokupaHe, nopagn AedekTu, NPUYMHEHN He MO BMHA Ha
BGHKaTa, TEeXHUYECKN NUINMN KOMYHUKaUWUOHHN npo6ne|v||/|.

BaHkaTa He HOCK OTrOBOPHOCT 3a 0TKa3 3a U3BbpLUBaHe Ha
onepauus U B cryyai, Ye e nonyduna yBeaoMreHune 3a
HacTbMnBaHe Ha HsKkoe oT obcTtosTencteaTta no un. VI8,
KOETO Ce OKaXke HEBSIPHO.

(MW3m., B cuna ot 06.09.2018 r.) BaHkata He HocK
OTrOBOPHOCT 3a NPeTbPMeHN 3arydbu 1 NnponycHaTu Nonsu B
cnyyanTe, KoraTo He e U3BbpLUMIa NPEBOA UMK € oTKa3ana
Oa n3Bbpwmn onepaums ¢ Kaprtata nopagm HegocTatbyHa
HanU4YHoCT Ha cpeacTBa nNo CmeTkata/ [JonbriHUTENHUTE
CcMeTkM, nopagu  OnokvpaHe, Kakto W nopaau
JeakTuBMpaHe Ha KapTtaTta Ha ocHoBaHusiTa, NpeaBuaeHn
B HactosiwmTe O6wm ycnosusi. baHkata MOxe fa OTKaxe
M3MbITHEHMETO HA onepauusi U B CriyyamTe, KoraTto cyeTe
cbllaTa 3a puUCKOBA CbIMAacHO OMNpefenieHn OoT Hes
kpuTepun. ONpaBOMOLLEHUAT gbpXKaTen uunun TutynapbT
ce yBeoOMsiBa 3a 0TKa3a, koraTo e Hamnuue criydai no un.
V1.4 ot HacTosawmTe O6LWM ycnosus.

BaHkaTa He HOCM OTFOBOPHOCT 3a GMOKWMpaHW CyMu OT
Opyra GaHka, Y4acTHUK B MNnaTexHus npouec, npu
U3MbIIHEHWE Ha NNaLlaHus No HapeXaaHe Wy B nonsa Ha
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m3nYeckn 1 pUanMYEeckn nuua, u
ObpXaBK, 06eKT Ha PECTPUKLMN W/ UM CaHKLMMW.

(Hos, B cuna ot 06.09.2018 r.) B cny4yan ye TpaHcakums e
MHUUMMpPaHa OT nofy4yaTen unu 4Ypes Hero BbB Bpb3ka C
TpaHcakumMsi M TovyHaTa cyma MO TpaHcakuusTa He e
M3BeCcTHa KbM MOMeEHTa, B kouTo OnpaBoMOLLEHUAT
abpxarten u/wvnu TuTynapbT [aBa CbrnacvMeTo cu 3a
HEMHOTO u3nbfHeHne, baHkata wMoxe pa 6Gnokupa
cpeactBa no CwmeTkata Ha TuTyndpa camo Korato
OnpaBoMoLLeHVAT Abpxaten wunn TuTynapbT e gan
cbrnacve 3a 6nokuMpaHe Ha TOYeH pa3mep Ha cpeacTsa.
Cnepn kato nonyun nHdopmMauus 3a TOYHUS pa3Mep Ha
cymaTa MO TpaHCaKuus W Hal-kbCHO BegHara cnef
nonyyaBaHeTO Ha MNnaTeXHO HapexaaHe, baHkata
CBOEBpEeMeHHO ocBoboxaasa cpeacrtearta, 6GrokupaHu no
CwmeTtkaTa Ha Tutynspa.

(Hos, B cuna ot 06.09.2018 r.) Korato OnpaBoMoOLLEeHNST
abpxarten u/vnn TuTynapbT paspeliaBa HapexgaHe Ha
TpaHcakummn OT UnK Ype3 nonyyaren, Toi ce 3agbikasa aa
nocoyBa TOYHaTa CTOMHOCT Ha TpaHcakuusiTa, a Korato
ToBa He € Bb3MOXHO, Aa YroBapsi ropHa rpaHuua Ha
CTOMHOCTTa, KOSITO LWe MpeAcTaBnsiBa O4yakBaHata oOT
OnpaBoMoLLeHUst obpxaTen uunm Tutynsipa CToMHOCT Ha
TpaHcakuusTa.

OnpaBoMoLLEeHNAT gbpxxarten n/unu TutynapsbT uma npaso
Aa noucka ot baHkaTa Bb3CcTaHOBSIBaHe Ha Cymarta Mo Beve
u3anbnHeHa W paspeweHa TpaHcakuus, korato T4 €
HapegeHa OT WM Ype3 nonyyatens WM ca CrnaseHu
€0HOBPEMEHHO CrieHWNTe YCMoBUS:

KbM MOMEHTA Ha [JdaBaHe Ha paspelleHueTo 3a
M3NbIIHEHME Ha TpaHCcakuusTa He e MocoYeHa HelrHaTta
TOYHa CTOMHOCT, U

CTOMHOCTTA Ha TpaHcakuMaTa HadBuULIaBa 3anoxeHara oT
OnpaBomolleHnss gbpxkaten u/ wnu TuTynsipa ropHa
rpaHnLa Ha CTOMHOCTTa Ha TpaHCcaKumsaTa.

WMckaHeTo 3a Bb3CTaHOBSABaHE Ha CpeAcTBa No peda Ha
HacToAwmst 4YneH ce oTtnpaBd oT OnpaBomoLleHns
Abpxarten n/vnm Tutynsapa B Cpok 4o 56 AHv oT gaTara, Ha
KOSAITO TpaHcakumaTa e 3agbihkeHa no CmeTtkaTa. 3aedHo ¢
uckaHeto, OnpaBoOMOLLEHVAT AbpXaTten n/mnu TutynapsT
npeactaBs  OOKYMEHTW, Ha KOMTO Ce OCHoBaBa
TpaHcakumaTa, B TOBa 4MCMO OOroBopu, akTtypu, unu
APY1 pa3xo4HO-OTYETHU JOKYMEHTU, OT KOUTO € BMOHO, Ye
€ HajByLleHa [oroBopeHaTa ¢ nonyyartens ropHa rpaHuua
Ha CTOMHOCTTA.

OnpaBoMoLLeHMAT Abpxaten uunu TutynapbT HaMa
npaBo Ada WCKa Bb3CcTaHoBABaHe, a baHkata oTkasBa
NOUCKAHO TakoBa, ako e Jdan cbracMeto cu  3a
M3NbMIHEHME Ha nnaTtexHata onepauus AUPEKTHO Ha
baHkata u baHkata unu nonyyaTenaT ca npegoctaBuUnu
Unn ocurypunu Ha pasnonoxeHve Ha OnpaBoMmoLleHus
abpxaTen n/vnn Tutynspa WHopmauns 3a
npeacrosiaTa TpaHcakuMa MO pefa Ha HacToswmTte
Ycnosus Han-manko 28 oHu npeau gataTta Ha UsnbiiHeHWe
Ha TpaHcakuusaTa.

Mpu wckaHe 3a Bb3cTaHOBABaHe, OnNpaBOMOLLEHUST
abpxarten uunu TUTYNapbT He MoXe Ja ce Nno3oBasa Ha
NPUYMHK, CBbP3aHW C U3BbpLUeHa oOMsiHa Ha BanyTa,
Korato e npurnoxeH pedepeHTHUAT oGMeHeH Kypc,
yroBopeH ¢ BaHkaTa.

B cpok o 10 paboTHM AHM OT Nosy4aBaHeTo Ha UCKaHETo
3a Bb3cTaHOBsiBaHe, BaHkaTta Bb3cTaHoBsiBa CMeTkaTa Ha
TuTynsipa B CBbCTOSIHMETO MNpPeau TpaHcakuuaTa Wnm
0TKa3Ba Bb3CTaHOBSIBAHETO 1, KATO MNOCOYBa OCHOBaHUSTa
3a oTka3 ¥ opraHuTe, npen Kouto OnpaBOMOLLEHUAT
obpxaten uvnu  TuTynapbT MoOXe Aa  Hanpasu
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Bb3paxXeHne, ako He npmema U3noxeHmTe OCHOBaAHUA 3a
oTka3. Bb3cTaHoBABaHeTO BKMOYBa UdAnata cyma no
n3nbvliHeHaTa TpaHCaKkuuda, KaTo BalbOpbT 3a 3aBepsaBaHe
€ He MNOo-KbCHO OT faTaTta, Ha kosito CmeTkaTa e Guna
3aAbJKeHa CbC CymMaTa Ha TpaHCaKuunAaTa.

FopHuTe npaBuna HAMa fda ce npunarat  wn
OnpaBoMOLLEHUAT Abpxaten uunum TutynapsT we vMa
npaBo Ha Bb3CTaHOBSIBAHE Ha cpeAcTBaTa Mo U3NbriHeHa
Bb3 OCHOBa Ha CbrMacueTo 3a AVpPeKTeH AebuT nnaTexHa
onepauus B criydauTe Ha AupekTeH Aebut no uneH 1 ot
PernameHT (EC) Ne 260/2012 Ha EBponelcknsa napnameHT
1 Ha CbBeTa oT 14 mapt 2012 rogmnHa 3a onpegensiHe Ha
TEXHUYECKN N BU3HEC N3NCKBAHWSA 3a KpeauTHW npesoan 1
AVPeKTHN Aebutn B eBpo 1 3a nameHeHne Ha PermameHT
(EO) Ne 924/2009 (,Pernament 260/2012%). B T0o31 criyyan
Tutynapbt/ OnpasBomolleHnss gbpxaTten cnegsa pAa
oTnpaBun NMCMEHO nuckaHe Ao baHkaTa 3a Bb3cTaHOBABaHe
Ha cpefcTBaTa No nnaTexHaTa onepauusi B Cpok 4o 56 AHu
OT gartaTta, Ha koaTo e buna 3agbmkeHa CmeTkaTa, kaTto
BaHkata B cpok o 10 paboTHM OHM OT nony4YaBaHeTo Ha
nckaHeTo Bb3cTaHoBsABa Mo CmeTkata usnara cyma Ha
nnartexHaTa onepauus.

(MpeauweH yn. X1.18, uam. ot 13.04.2018 r.) B cniy4an ye
BaHkaTa He ce npon3Hece CbC CTaHOBULLE MO Bb3paXKeHne
B CPOKOBETE N0 HacTosiLaTa CeKLUS UM ako CTaHOBULLETO
Ha baHkaTa He yaoBneTBoOpsiBa OCNopunusa TpaHcakuusTa/
onepaunaTa OnpaBomoLleH gbpxarten n/vnu Tutynap Ha
cMeTKa, CnopbT MoXe Aa Obhe OTHECeH 3a pasrnexgaHe
oT MomuputenHata KOMUCUS 3a NNATEXHW CNOPOBE Npu
Komucua 3a sawmta Ha notpebutenute. AgpechbT Ha
Komucusata 3a 3awmta Ha notpebutenute e: rp. Codums
1000, nn. ,CnaBenkoB” Ne 4A, eT. 3, 4 n 6.

MpekpaTaBaHe Ha 4OrOBOPHUTE OTHOLUEHUA

(N3m., B cuna ot 31.07.2019 r.) OnpaBOMOLUEHUST
avpxarten u/vnu TUTynspbT Ha cMeTka MoXe Aa npekpaty
HoroBopa egHocTpaHHO B oduc Ha 6GaHkaTa cnepg
noracsiBaHe Ha BCUYKM TaKCU U 3a0bIDKEHUS, O bIDKMMA BbB
Bpb3Ka C HEro, No eauH OT CredHUTE HaYNHU:

a/ Tpn Hanuuue Ha HapeaeHW, HO HEeOoCHETOBOAEHMU
onepaumun/ TpaHcakuuu ¢ KapTarta, npekpaTsiBaHeTO ce
M3BbpLUBA C €OHOMECEYHO MWCMEHO Npeau3BecTve OT
OnpaBomolleHns gbpxaten wunu Tutynapa Ha cMeTka,
Kato npu nonydyaBaHeto My B baHkata Kaprtata ce
6nokuMpa, CbOTBETHO [OOCTLMBLT [0 HaNUYHOCTUTE MO
CwmeTkaTa/JonbnHUTENHNTE CMETKM nocpeacTsoM
KapTaTa ce npeyctaHoBsiBa. B cnyyaii 4e npeanssectTueTo
3a npekpaTsiBaHe e nogafeHo OoT TuTynapa Ha cmeTka,
CblWMAT € OnbXeH He3abaBHO ga  yBegomu
OnpaBomMolLeHns abpxaren 3a WHULIMMPAHOTO
npekpaTsiBaHe Ha [oroBopa. AHanorMyHo, B cryyan 4e
npeaus3BecTMeTO 3a nNpekpaTsBaHe € nojafdeHo oT
OnpaBoMolLeHVs  ObpxaTen, CbWUAT €  OJTbXeH
He3abaBHO pfa yBegoMu TuTynspa Ha cMeTka 3a
MHULMMPAHOTO NpekpaTtsiBaHe Ha [lorosopa.

6/ Mpu nunca Ha HapedeHW, HO HEOCYETOBOAEHM
onepauuu/TpaHcakumm no KapTata, npekpaTtsiBaHeTo ce
M3BbPLUIBA MO MNUCMEHO wuckaHe oT OnpaBoOMOLLEHNs
abpxaten n/vnu Tutynsapa Ha cmeTka B ocpumc Ha baHkarta,
KaTo npv nogaesaHeTo My KaptaTta ce Grnokvnpa BegHara u
CbOTBETHO Ce [MpeycTaHoBsBa W  OOCTbMBLT A0
HanumyHocTuTe no CwmeTkata/JonbnHUTENHUTE CMETKU
nocpencTteom Kaptara.

B cnyyam 4ye wuckaHeTo e nogageHo oT TuTynsapa Ha
cMeTKa, CblMAT e AnbXeH da HesabaBHO Ja yBeAoMM
OnpaBomolleHusi gbpxaTen 3a npekpaTsaBaHeTo Ha
[orosopa. AHanorn4yHo, B crny4ain 4ye NCKaHeTo e NoAafeHo
oT OnpaBomoLleHnss AbpxaTen, CbWUAT € AMbXeH
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He3abaBHO aa yeefomu TuTynsipa
Ha CMeTKa 3a npekpaTsiBaHeTo Ha [JoroBopa.

1.2. HannyHute cpenctBa, kouto octaeBaT no CwmeTkata
npu npekpatasaHe Ha [loroBopa cnep noracsBaHe Ha
BCUYKM  Takcu W 3adbiDKeHWs,  ObIDKUMUA  OT
Tutynapa/OnpaBomoLLeHNsA AbpxaTen BbB Bpb3ka C Hero,
mMoraTt Aa ce nonssat cbobpa3HO yCrnoBusiTa Ha Aorosopa
3a CmeTka.

1.3. 3aegHo ¢ uckaHeTo 3a npekpaTsaBaHe Ha [loroBopa,
Tutynapbt Ha Cwmetkata wunn  OnpaBOMOLLEHMAT
abpxaTen, B criyyah 4ye TOW uma npasBoMoOLLUMA Oda ce
pasnopexaa cbc cpeactBa no CMmeTkaTta u fa s 3aKpuBa,
MOXe [a Hanpasu 1 NCKaHe 3a NpekpaTsaBaHe Ha [orosopa
3a CmeTkaTa, CbrmacHo NpeaBUAEHNTE B HEMO YCMNOBMWSA 3a
npekpaTsiBaHe, kato B criyqauTe no T. X.1.a, 4OoroBopbT 3a
CwmeTKa ce npekpatsaBa u CmeTkaTa ce 3akpvBa C u3tuyaHe
Ha nNpeams3BecTUeTo, a B cnydante no 1. X.1.6, goroBopbT
3a CmeTka Wwe ce npekpatn n CmeTkaTa wWwe 6bae 3akputa
B pamknte Ha 2 paboTHu gHu. lMpu npekpatsBaHe Ha
poroBopa 3a CmeTka, HanuyHuTe cpeacTBa Mo Hes ce
uannaiiaT Ha kaca B 6aHKoBWsi ochmc unu ce npesexaar no
apyra 6aHkoBa cmeTka, MO HapexaaHe Ha TuTynspa Ha
CwmeTkaTa pecn. Ha OnpaBoMOLLEHWSA AbpXaTen.

AKO OT cknoyBaHeTo Ha [loroBopa ca u3Teknu 6 meceua,
TutynapbT n OnNpaBOMOLLEHWAT AbpXaTen He gbrkar
TaKCW U HEYCTOWKM, CBbP3aHU C NpeKkpaTsBaHeTo My.

BaHkaTta mMoxe Aa npekpatn egHocTpaHHO [orosopa ¢
OnpaBomolLeHns abpxarten uvnu Tutynapa npu:

a) Heu3nbIiHEHWE Ha 3a4bibkeHus no HacToswute O6Lm
ycnoswust unu no fjoroBopa ot cTpaHa Ha OnpaBoOMOLLEHNS
Abpxarten n/unun Ha TuTynapa Ha CMeTKa;

0) npekpaTtsaBaHe Ha goroBopuTte 3a OcHOBHaTa CMETKa,
40CTbN A0 KoATO TuTynapbT e 3assun B [JoroBopa;

B) u3npawaHe Ha ABYMECEYHO MUCMEHO NpPeau3BECTUE;
npw CKIFOYEHN OrOBOPU C NnLa, KOUTO He ca noTpebutenu
no cmucbna Ha 3MYIMNC, BaHkata Moxe Qa npekpatu
JoroBopa 6e3 npeansBecTue, KaTo B Te3un criydau baHkata
6nokmpa Kaptata ©“ wucka BpbWwaHeTo K OT
OnpaBoMoLLeHMs AbpxxaTen.

Mpn  npekpataBaHeTto Ha  [oroBop  Tutynapbt/
OnpaBoMOLLEHUAT AbpXaTen 3annawa HauyucnssaHute
nepuoaMyHo No [OoroBopa TakCu NpOMnoOpUMOHAanHO Ha
M3TeKNWsa Nepuoa Ha AencTeve Ha gorosopa. AKO Takmea
TakcM ca nnaTeHn aBaHCOBO, Te Ce Bb3CTaHoBsBaAT
NMPOMOPLMOHANHO Ha CPOKa Ha NpeKkpaTABaHeTo.

(M3m., B cuna ot 13.04.2018 r.) YUn. X.2 n un. X4 He ce
npunarat npu npekpaTsBaHe Ha [Jorosopa nopagu
HeusnbiiHeHWe Ha ycrnosusTa Ha [loroBopa OT cTpaHa Ha
OnpaBomMoLLeHusi gbpxaTen n/unun Ha TuTynspa Ha cmeTka
1 B Te3n cnyyam baHkata moxe ga Ha4yMcnm NocoYeHnTe B
Te3un pasnopendbu TakCu U HEYCTOMKUN B MbITHUS UM pa3mep.

Kaptata ce peaktuBupa oT baHkata cnyxebHo c
npekpatsaBaHeTto Ha [oroBopa B  cnyyan, 4e
OnpaBoMoLLeHVAT gbpxaten He e BbpHan Kaptata Ha
baHkaTta. baHkaTa He HOCKM OTrOBOPHOCT 3a Bpeaw,
npuyYnHEHN B pes3ynTaT Ha geakTuBMpaHeTo Ha Kaptata
nopaau npekpaTtsiBaHe Ha JOrOBOPHUTE OTHOLLEHNSI.

Korato npu npekpaTtsiBaHe Ha [OOrOBOPHUTE OTHOLLEHUS
OnpaBoMoLLEeHNAT AbpxaTen u/mnu TUTyNsapbT Ha cMeTka
uma M3ncKyemu 3agbixeHuns kbMm baHkata, baHkaTta nma
npaso Aa cbbepe no pega Ha un. V.6 nun. V.7 gbrxumurte
1 cymm cnyxebHo (6e3 cbaebHa Hameca) OT cpeacTeaTta no
BCUYKM cMeTkn Ha OnpaBomolleHnst gbpxaTen/ Tutynsipa
no cvetka npu baHkata, 3a koeTo OnpaBOMOLLEHUST
abpxarten u TuTynsapbT Ha cmeTka, C MOANUCBAHETO Ha
JoroBopa, [aBaT M3pMYHOTO CWU  Cbrracue wu
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onpasomMmoLlaBat baHkaTa. TVITyrIFlp'bT Ha CMeTKa e
AONBbXEeH a ocurypu OoCtatb4yHO cpeactea no CwmeTkaTa,
3a Aa NoKkpue BCUYKN 3abaBeHn n N3NCKyeMKn nnawaHua.

[oroBopbT ce npekpaTtsBa, B Criyyan Ye B 4-MeceyveH Cpok,
CYMTaHO OT AaTaTa Ha cknioyBaHe Ha [lorosopa, a npu
MepcoHanHa pgonbnHuTenHa AebutHa kapta n PupmeHa
AebuTHa KapTa - cuMTaHo OT noanuceaHe Ha [loroBopa oT
Tutynsapa Ha cmeTka, OnpaBoOMOLLEHUAT AbpxaTen He ce
aBu B baHkata, 3a ga nonyuu Kaprara.

OnpaBoMOLLEHUAT Abpxkaten u TUTynapbT NO cMmeTka
ocTaBaT 3agbikeHW kbMm baHkata 3a noracsiBaHe Ha
BCUYKN 3afbIMKEHUS, CBbP3aHW C W3MOM3BaAHETO Ha
KaptaTta, BKNIOYMTENHO W crnep npekpaTsBaHeTO Ha
[oroBopa, He3aBMCKMO OT OCHOBaHUsITa 3a NpekpaTsBaHe.

OonbnHuTenHu pasnopenoém

(HoB, B cuna ot 16.05.2018 r.) BaHkata obpabotBa
nnyHWTe pJaHHn B cboTBeTcTBME C PermameHt (EC)
2016/679 Ha EBponeickusa napnameHT u Ha CbBeTa oOT
27.04.2016 r. (,O6W pernameHT OTHOCHO 3awuTa Ha
AaHHnTe®). NMogpobHa uHdopmMaums 3a Lenute 1 NpaBHOTO
OCHOBaHMe 3a o06paboTBaHETO Ha IMYHUTE [aHHW;
KaTeropuvTe noryyaTteny Ha NIMYHK AaHHK; CPOKa, 3a KONTO
LLle Ce CbXpaHABAT NMYHMTE AaHHW; NpaBaTa Ha cybekTuTe
Ha JaHHM BbB Bpb3ka C 06paboTBaHETO Ha TEXHUTE NNYHU
JaHHM OT cTpaHa Ha baHkaTa, kakto n MHdopmauus 3a
Ha4yMHa, No KOWTO Te MoraT Aa 6baaTt ynpakHeHW; JaHHM 3a
KOHTaKT C AMBbXHOCTHOTO NMLE MO 3aliuTa Ha JaHHUTE U
BCAka Apyra wuHdopmaums, koato O6WuaT permameHT
OTHOCHO 3aluTa Ha [JaHHWTe u3nckBa pfa 6Obae
npepocTaBeHa Ha cybekTute, ce cbabpxa B YBegoMneHve
OTHOCHO 00paboTBaHe Ha nNWYHWUTE [aHHU, KOETO €
HanuU4yHo Ha WHTepHeT cTpaHuMuata Ha baHkata
(www.postbank.bg), kakto n Ha xapTueH Hocuten BbLB
Bcekun odpuc Ha baHkaTa.

(N3m., B cnna ot 13.04.2018 r.) TuTynsapbT Ha cMeTka nma
npaBo fga 3asBM nucmeHo Jo badkata no obpasey,
M3roTBEH OT MocregHaTa, Mony4YaBaHeTO Ha KpaTku
TEKCTOBU CbOOLIeHMsa (SMS) Ha nocoyveH OT Hero MobuneH
TenedoHeH Homep:

2.1.3a u3BbpLIBaAHE Ha CrnegHuTe BMAOBE onepauuun C
KapTara: TerneHe Ha napv B Opow 4Ype3 TepMUHanHu
yctpovictBa ATM n TpaHcakumm/onepauum ¢ Kaptata
ype3 TepmuHanHu yctporictea NMOC vnn BupTyanHu
TepMmuHanHu yctponctea MNOC (TerneHe Ha napu B
Opon upe3 TepmuHanHu yctponctea NMOC, nnawaHe
Ha CTOKM W YycnyrM B TbProBckn 0OBEKTN 4pe3
TepmuHanHu  yctporictea  [MOC,  eneKkTpoHHM
pasnnawaxHus 4pe3d WHTepHeT nnatdopmu 3a
nrawade, nnawaHe Ha KOMyHanHu ycnyrm Ha ATM
ycTpoiicTBa cobcTBeHOCT Ha baHkaTa, nnawaHe Ha
KOMyHanHu ycnyru Ha 6aHkomaTtn Ha Bbopuka (4pes
ycnyrata B-Pay), nnawaHe Ha CTOkM M ycnyru B
WHTepHeT).

2.2.3a npencToswo N3TUYaHe Ha Cpoka Ha BanvaHOCT Ha
KapraTa.

B cnyyan 4ye TwuTynsapbT Ha cMmeTka Xenae gda
npeycTaHoBM MOMy4YyaBaHETO Ha KpaTKM TEKCTOBU
cbobueHnsa no yn. X1.2.1 u/ wnm 4dn. X1.2.2, ToBa
crnegBa ga 6bae 3asiBeHO NUCMeHo npepn baHkara.
OnpaBoMOLLEHNAT AbpxaTten Moxe pJa noucka
npeycTaHoBsSIBAHE Ha MONy4yaBaHETO Ha KpaTku
TEeKCToBM CbOOLIEeHWs, 3asBeHO OT TuTynspa Ha
cMeTka, ako Aeknapuvpa nucmeHo npeg baxkara, ve e
TMTYnAp/ nonssaten Ha MobuneH TenedoHeH Homep,
[0 KONTO ce uanpawiat cboblieHunsaTa. NonyyaBaHeTo
Ha KpaTkM TekcToBM cboblleHus Moxe ga 6bae
npeycTaHOBEHO 1 NO MHUUMaTnBa Ha baHkaTa, koraTo
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obaoe yCTaHOBEHO

(BkNtOUMTENHO UM Ype3 TMUCMeHa [Jeknapauus,
nogageHa npeq baHkata), ye MOBUNHUAT TenedoHeH
HOMep, NMOCOYEH 3a MoryYyaBaHe Ha KpaTKu TEKCTOBU
cboOLleHns, He e cobCcTBeHOCT/He ce nons3ea oOT
OnpaBoMOLLEHNS  AObpXaTen, pPecnekTUBHO  OT
Tutynapa Ha cmeTka. [lonyvaBaHeTo Ha KpaTku
TeKCToBM CboOLEeHMa no cboTBeTHata Kaprta ce
npeyctaHoBsBa M TNpPW  BCUYKM  Criydaum  Ha
npeunsfasaHe Ha KapTaTa, BKMIOYUTENHO B CriydauTe
no yn. VIIL.13.

OnpaBoMoLeHUsT abpxaten u/vnun TuTynapbT Ha cmeTka
AaBaT CblnacueTo CuM MHgoOpMauMsa 3a U3BbPLUEHUTE C
Kaptata onepauuu/TpaHcakuumn, Kakto W gpyra
WHOpMaLuus KosaTo npefdcTtaenssa 6GaHkoBa TanHa, Aa
6bae npepoctaBAHa OT baHkata Ha CbOTBETHUTE
AOCTaBYMLUM Ha MOOWMHM KOMYHMKauUMW, 3a Lenute Ha
u3npawaHeTo W MoNyyaBaHETO Ha KpaTkM TEeKCTOBM
CbOOLLEHNSA, KaKTO U Ha CbOTBETHUTE MEXOyHapoOHW
KapTOBW OpraHv3auum u CUCTEMHM onepaTopu 3a uenuTte
Ha nsnbHeHne Ha [orosopa.

Yenyrute no yn. XI1.2 ce npegocTaBsaT ype3 CbOTBETHUS
[OCTaBYMK Ha MOOWMHM KOMyHMKaumun, kaTo BaHkata He
HOCU OTFOBOPHOCT 3a HenonyyYaBaHe MM HeHaBpEeMEHHO
nony4aBaHe Ha TakmBa CcbobLUeHus, KoraTo
Hernony4yaBaHETO WM HEHaBPEMEHHOTO MoryyYaBaHe ce
ObMKaT Ha NPUYMHKU, HaMUpaLLM Ce U3BBH KOHTporia Ha
BaHkaTa, kaTo: npobnemu B NnpeHocHaTa KOMyHUKaLMOHHA
cpeda Ha CbOTBETHMTE [OCTaBYMUM Ha  MOOUNHK
KOMYHUKaunm, (opCMakopHN obCcToATeNncTBa U Ap., KakTo
M B CrnyyauTe Ha npekpaTsBaHeTO Ha [OroBOPHUTE
OTHOLWWEHNA mexay baHkaTa n CbOTBETHMSA OOCTaBYMK Ha
MOOMITHN KOMYHUKaLMK, CBbP3aHN C NpedoCTaBAHETO Ha
ycnyrmte no 4n. XIl.2 HesaBUMCUMO OT NpuUYMHUTE 3a
npekpatsBaHeTo um. Ycnyrute no un. XI.2 He moraTt ga ce
nons3eaT Ype3 MOBUNHN TenedOHHN HOMepa, MPEHECEHN OT
efHa mobunHa mpexa B apyra ocseH ako baHkaTa e
yBegoMeHa CBOEBPEMEHHO oT OnpaBomolleHust
Abpxaten/Tutynspa Ha cMeTkaTa 3a U3BbPLLEHMS NPEHOC,
KaTto B TO3u criydanm baHkaTa He HOCKM OTroBOPHOCT 3a
HenonyyeHn ot OnpaBomolleHuss abpxaTten wu/mmm
TuTynsipa Ha cmeTka CbOoOLleHUss U He Bb3CTaHOBSBA
nnaTeHuTe Takcu 3a cblyuTe. 3a akTMBMPaHe Ha ycnyrarta
no un. X2 1M 3a BCAKO KpaTKO TEKCTOBO CbOOLLEeHue,
NOCOYEHO B CbllaTa pasnopeanba, uanpateHo ot baHkara,
C M3KMNYeHne Ha cboblleHneTo no yn. X1.2.2, ce obxu
Takca cbrnacHo Tapudgarta Ha baHkaTa. JbmkuMmnte Takeu
ce cbbupaTt oT cmeTka Ha Tutynsapa B baHkaTa, nocoveHa
OT Hero, a ako Mo Hes HAMa AOCTaTbyHa pasnoriaraema
HanM4YHOCT — NOo pega Ha uyn. V.6 u un. V.7.
OnpaBOMOLLEHNAT AbpxaTen u TUTynspbT Ha cMeTka
cnegpa aa ce MHcpopmMupar oT cBosi MObueH onepartop 3a
Bb3MOXHOCTTa a Nony4aBaT KpaTKku TEKCTOBU CbObLLEHMS
N B 4yxObuHa, kato BaHkaTta He HOCWM OTFOBOPHOCT 3a
HenonyyeHn ot OnpaBomolleHust abpxaTten wu/mnm
TuTynspa Ha cmeTka CbOOLWEHMS U He Bb3CTAHOBSBA
nnaTeHuTe Takcu 3a cbLUuTe.

(N3m., B cvna ot 16.05.2018 r.) CnewHo npegocTaBsHe Ha
aBaHC B 4YyxbuHa (Emergency Cash Advance — ECA)“ -
ycrnyra, KOSITO  [aBa  Bb3MOXHOCT Ha  BCUYKM
kapTogbpxartenu ¢ Debit® Mastercard ga nonyyat cneLuHo
napu B Opoi, KoraTo € Bb3HWKHAN npobnem c
13non3eaHeTo Ha AebuTHaTa UM kapTa B YyxbuHa (kapTaTa
e oTkpagHaTta, 3arybeHa, noBpegeHa unu 3abpaBeHa) u
umaT gocTtaTb4Ha NapuyHa pasnornaraemMocT o cmeTkaTa
C/ 3a OCbLUeCTBABaAHETO Ha ycrnyrata. Ycnyrata ce
npegoctaBs  CbC  CbaelcTBueto Ha LleHTbpa  3a
obcnyxBaHe Ha knueHtTn Ha Mastercard (MAC) upes



1

2)

3)
4)

MpexaTta OT (WHAHCOBU WHCTUTYLUU, TYpPUCTUYECKM
areHumu n apyrm oducu, KouTo paboTaT ¢ pasnnalaHust Ha
Western Union. 3a ga 3asBu ycnyrata, KnMeHTbT Tpsabea
Ja ce cBbpxe ¢ LleHTbpa 3a obcnyxkBaHe Ha KNUEHTU Ha
b6aHkata Ha TenedgoH 0700 18 555 unu c LleHTbpa 3a
obcnyxBaHe Ha knueHTy Ha Mastercard (+1 636 722 7111).
3a ,CnewHo npegocTaBsHe Ha aBaHC B  4yxbuHa“,
KNMeHTBLT TpsbBa Aa pasnonara ¢ AOCTaTbYHO HaNMYHOCT
no pasnnawjatenHata CuM CMeTka, KosTo Ja e B pa3mep
paBeH MUnu No-rofnsiM OT cymaTa Ha:

HECHWXAEMUSIT OCTaTbK MO CMeTKaTa CnpsiMo BMAa KapToB
npoayKT;

6nokuposka oT 10% OT pasMmepa Ha cymaTa Ha CrneLuHus
aBaHC - 3a UenuMTe Ha ocurypsisaHe Ha Heobxoguma
HanuyHOCT No NpeBanyTupaHe Ha TPaHCaKUMATa;

Takcara, kosiTo 6aHkaTa yabpka 3a ycnyrara;

cymMmaTa, KOATO KnneHTa WU3NUCKBa 3a MNpenoctaBdHe Ha
cnelleH aBaHC B ‘-Iy)K6VIHa.

5.1.BanyTHuTe onepauuvM u TpaHCaKuuMW, KOWUTO ce
ocbluecTBsSiBaT MpW UM3Mon3BaHe Ha ycnyrata
,CMeLlHo npefocTaBsHe Ha aBaHC B 4yxbuHa
(Emergency Cash Advance — ECA)*:

5.1.1.Tlpn nonoxexve, 4Ye Banytata Ha CmeTkara,
AOCTBM OO0 KOATO € OocurypeH ypes AebuTHu
kaptu Debit Mastercard He e B wWwarcku
Jonapw, npv M3BbpLUBaHE Ha TpaHcakuus 3a
»CMeLHo NpefocTaBsiHe Ha aBaHC B YyX6uHa“,
Ce u3BbpLIBA NpeBanyTMpaHe Ha cymara,
M3ncKaHa OT KMMeHTa B LaTCKM Agornapu, no
obmeHHUst Kypc Ha baHkata 3a peHsa. Cneg
ToBa, B cnyyaw, 4e KaprtogabpxkaTtensaTt e
3asiBUN nofy4yaBaHe Ha Cyma BbB BanyTa,
pasnuyHa  OT  lWaTckM  gonapa, ce
OCbLUECTBABA CrneABallo npeBanyTupaHe no
Kypc Ha Mastercard 3a cboTBeTHaTa BasnyTa 3a
OEHS Ha TpaHcakumaTa.

5.1.2.Cneg nonyy4aBaHe Ha cymatra  OT
KapToabpxaTtensi, Mastercard ocblyecTBsiBa
TpaHCakumMa KbM BaHkaTa B LaTCKkmn gonapwu,
KOSITO ce npeBanyTMpa B eBpO MO Kypc Ha
Mastercard 3a peHs. Ako BanyTtata Ha
CwmeTkaTa, 4OCTbN [0 KOATO € OCUrYPEH Ypes3
nebutHn kaptn Debit Mastercard, He e eBpo,
ce u13BbpLIBA BTOPO MpeBanyTupaHe BbB
BanyTtata Ha CmeTkaTa, No 0GMEHHNS KypC Ha
baHkaTa 3a OeHd Ha u3NnbJIHEHUE Ha
CbOTBETHOTO NNaTEXHO HapexaaHe.

5.2.Cnea ocurypsiBaHe Ha CrneLHUsl aBaHC B Yy»XOMHa 1
oCbLUeCTBsIBaHE Ha HeobxoaumMUTe NpeBanyTUpaHns,
octaTbka oOT Onokvpanute 10% OT pasmepa Ha
cymata Ha ChnewHWss aBaHC, 3a Uuenite Ha
ocurypsiBaHe Ha Heobxoguma Hanu4HOCT  3a
npeBanyTupaHe, Ce Bb3CTAHOBSIBA Ha KIMeHTa Mo
KapToBaTa cMeTKa.

5.3.PasavepbTt Ha Takcata 3a ycnyra ,CnewHo
npenocTaBsiHe Ha aBaHC B 4yxOuHa“ e cnopef
AevicteawlaTta Tapuda Ha baHkaTa.

5.4.C nognuceBaHe Ha Hactosiuute OOWM ycnoBus
OnpaBoMOLLEHVAT AObpxaten u TuTynsapbT Ha
cMeTKaTa, KbM KOATO MMa m3gageHa gebutHa kapta
Debit® Mastercard, peknapupaT, 4Ye ca 3ano3HaTtu C
ycnosusita 3a nonseaHe Ha ycnyrata ,CnewHo
npenocTaBsiHe Ha aBaHC B YybuHa“ 1 ca yBegoMeHn
3a MeToAMTe Ha npeBanyTupaHe U ocyeToBoAsABaHe
Ha TpaHcakuusaTa, KOATO ce M3nbyuBa OT KapToBaTta
opraHusaumsa  Mastercard, B crneactene  Ha
npegocTtaBeHa cyma B 6poK, B eAnH OT oducuTe Ha
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Western Union no ceeta unu
OaHka, ¢ kouTo Mastercard umar ckrnoueH 4oroBop 3a
npegocTaBsaHe Ha ycnyraTta.

5.5.Mpu aBsaBaHe B opucute Ha Western Union no ceeTta
unn 6GaHkn, ¢ kouto Mastercard wmmaT cknoveH
[OroBop 3a npegocraBsiHe Ha ycnyraTta,
Kaptoabpxatenute crnegsa Aa npegocTtaBAT 3a

uenuTe Ha uvaeHTUdMKauMsaTa  OOKYMEHT  3a
CaMOMNYHOCT, MexayHapoaeH nacrnopT n
CbOTBETHUTE AOMbLIHUTENHU OOKYMEHTU, KOUTO OU
nouckana nnawawara opraHusaums
(Bu3al/ypgocTtoBepeHune/permctpaumsi 3a
npecron/npebuBaBaHe W Op., Kouto Ouxa ce

n3nckeann 3a uenmte Ha neranHua I'IpeCTOIZ B
CbOTBETHaTa ,D,'bp)KaBa), KakKTo ”n Oa noanuwar
OOKYMEeHTUTe, KOUTO gaaeHaTa opraHn3auna N3nckea
BbB BPb3Ka C NosiydaBaHeTO Ha cpeacTBaTta.

(MpeguweH un. XI1.10., nam. B cuna ot 06.09.2018 r.)
baHkata wumMa npaBo ga MNpPOMEHA ef4HOCTPaHHO
HacTosAwmTe O6WM ycnoBus, BKNOYUTENHO M Tapudara,
BKITHOYMTENHO, HO HEe camo, B CriydauTe KoraTo ToBa ce
Hanara OT MPOMSiHA B MPUMOXUMOTO 3aKOHOL4ATENCTBO,
npomMsiHa B npakTukute Ha BaHkata no npegnaraHeTo Ha
ycnyrute npeameTt Ha Hactoswmte O6wmM ycrnosusi vnu
npomsiHa B creundwukata Ha camuTe YCnyru, Karto
ocurypsia Ha pasnorioXXeHue Ha KNMUEeHTUTE CU NPOMEHUTe
ype3 nybnuKyBaHETO MM Ha [AbNIOTPaeH HocuTen-
WHTepHeT cawta Ha BaHkata www.postbank.bg npeau
BN13aHeTo um B cuna. OT MOMEHTa Ha BMM3aHETO UM B
cuna cbluTe cTaBaT 3adbIDKUTENHM 3a CTpaHWTe Mo
HoroBopa. Korato TutynsipbT € notpedbuTten no cmucbna
Ha 3aKkoHa 3a NnaTeXHUTEe YCNyrn 1 NnaTeXxXHUTe CUCTEMMU,
BaHkaTa ocurypsiBa Ha pasnonoxeHne Ha TuTynapa u
OnpaBoMoLLeHNs AbpXKaTen NPOMEHUTE He MO-KbCHO OT
OBa MeceLa npeau gaTtarta, Ha KOosTo MPOMeHnUTe BNmn3aT B
cuna. Ako TutynsapbT/ OnpaBOMOLUEHUAT ObpXaTen He
npuema npennoXeHnTe MpoMeHW, TOW uma npaeso Jda
Bb3pasu CpeLLy TAX KaTo NpeKkpaTn 4OroBopa B pamMKnTe Ha
OBYMECEYHWUSI CPOK MO NpeaxoAHOTO uspeveHve, 6e3 aa
HOCU OTrOBOPHOCT 3a pasHOCKM M obesweTeHnsa. Ako
Tutynapbt/ ONpaBOMOLLEHUAT ObpXaTen He npekpatu
Jorosopa no pefa Ha Tasu pasnopenba, cunta ce, ye e
npven npeanioXeHnTe NPoOMeHn U e obBbp3aH OT TAX OT
MOMEHTa Ha Bnu3aHeTo MM B cuna. baHkata obsBsBa
NPOMEHUTE U Ype3 NOoCTaBsHE HA MUCMEHO YBEAOMIIEHME B
6aHkoBUTE canoHu. B cnyyanTe, B KOMTO TUTYNSIpBT He €
notpebuten no cmucbna Ha 3MYTMNC npomeHnTe B Te3n
O6wm ycnoBus BAM3aT B cCuUna CrApsSMO HeEro MU
OnpaBoMoLLeHMs aAbpXaTen OT MOMEHTa Ha MpUeMaHeTo
um oT baHkaTa, oCBEH ako B CbOTBETCTBUE C PELLEHUETO
3a NPUEMAHETO UM WIM B CbLOTBETCTBME C MPUITOXUMOTO
3aKOHOLATENCTBO He crneaBa [a BnesHaTt B cuna Ha no-
KbCHa gaTa.

(Mpegunwen un. XI1.11., nam. B cuna ot 06.09.2018 r.)
KoraTo npomeHuTe ca no-6naronpustHu 3a Tutynspa u
OnpaBoMoLLEHUsT  ObpxaTen, Kakto W koraTo C
N3MEHEHMETO Ce pasLUMpsiBa Mo B3aMMHO Cbriacue Mexay
CcTpaHuTe 06xBaTbT Ha NpefocTaBsaHWTe ycnyru, baHkaTa
HAMa 3agb/lKeHVe da u3npawla yBeAoMIleHve unu Aa
06saBsiBa Mo APYr HA4YMH U3MEHEHMETO.

(MpeguweH un. X1.12., nam. B cuna ot 13.04.2018 r.) Mpun
npomMsiHa B HopmaTvBHaTa ypeaba, pernameHTupala
ypedeHu B HactosiwmTe OGLM YCNOBWUS OTHOLUEHUS, OT
BMM3aHETO B CMNa Ha NPOMsiHaTa CbOTBETHO CE MPOMEHSAT
M 3acerHatute pasnopendun Ha O6LMTe yCroBusl, OCBEH
ako MpoMsiHaTa kacae AUCMO3UTUBHU NPaBHU HOPMMU.

(MpegunweH un. XI.13., nam. B cuna ot 13.04.2018 r.)
Bcuukn  yBegomneHuss M U3sIBNeHWS BbB Bpb3ka C
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HoroBopa TpsibBa ga 6bgaTt HanpaBeHW OT CTpaHuTe B
nucMeHa gopmMa U e ce cunTaT nonyyeHu, ako no gakc,
E-mail (enekTpoHHa nowa), Ypes nNMYHO JOCTaBAHE UNn
Yypes m3npallaHe no nowata ¢ obpaTtHa pasnucka, unu ¢
npenopbyaHa nowa, JOCTUrHaT A0 aApecuTe Ha CTpaHuTe.
Mo oTHoweHne Ha OnpaBomoLleHnsa Abpxaten/ Tutynspa
Ha cmeTkaTa ToBa e agpecbT, noco4eH B [lorosopa, a no
OTHOWeHne Ha baHkata — agpecbT Ha ynpasneHue,
onoBecTeH NybnmyHo Ype3 TbproBckMs perncTup.

(Mpeawnwen un. XI.14., nam. B cuna ot 13.04.2018 r.)
OnpaBOMOLLEHNAT AbpXaTen/TUTynspbT Ha cMmeTKa ce
3agbrpkaBaT [a uanpawaTt yBeAOMIleHVMEe 3a HacTbnunm
NPOMEHM B MbpPBOHAYaNHUTE AaHHW, NPefoCTaBeHN OT TAX
npyv MNOANUCBAHE Ha [OroBopa, BKIIOYMTENHO 3a BCsKa
npoMsiHa B CbOTBETHWUSI afpec, nocoveH B [loroBopa, B 7-
OHEBEH CPOK OT HACTbMNBAHETO Ha CbOTBETHUTE MPOMEHW.
B npoTtuBeH crnyyai BCUYKW YBEAOMIIEHMS, MOKaHU U Ap.
cbobueHnsa no HactosiwmTte O6wwm ycnosus n dorosopa,
e ce cyuaTaT 3a MONy4YeHW, aKko ca u3npaTteHu Ha
CbOTBETHATa CTpaHa Ha cTapus 1 agpec.

(n3m. B cuna ot 06.09.2018 r.) Korato TuTynapbT Ha
Cmetka wn  OnpaBoMOLIEHMAT ObpXaten He ca
notpedutenn no cmucbna Ha 3MYTC, Te He moraT ga ce
nosoBaBsaT 1 fa YepnaT npaea ot [nasa IV Ha 3MMYTIC, ot
pasnopenbute, nsbpoenn B un. 67, an. 4 ot 3MNYMC, n ot
pasnopeabute B Hactoswmte  O6wm  ycnosws,
OTpassiBally CbOTBETHUTE 3aKOHOBW TEKCTOBE, LIUTMPAHW B
HacTosawmsa yn. X111, KakTo M He MoraT gda aHraxupar
OTroBopHoCcTTa Ha baHkata BbB Bpb3ka C Tean
pasnopenbu.

(MpeaunweH un. XI.16., nam. B cuna ot 13.04.2018 r.)
TutynapbT Ha cmeTka M OnpaBOMOLLEHVAT AbpxaTen
MoraT no BCSIKO BpEME a Nonyyar Konve oT NpUnoXnMmTe
O6Wwu ycnoBums Ha xapTUEH NNy OPYr AbAroTpaeH HoCcUTen
— WHTepHeT cawnTta Ha BaHkata www.postbank.bg.

(MpeanweHn un.XL.17., nam. B cuna ot 13.04.2018 r.)
HoroBopbT ce cknw4YBa Ha ObrArapckn esvk wu
YBEAOMSIBAHMSATA W KOMYHUKaLUUsiTa MeXOy CTpaHuTe,
M3BbPLUBAHM MPU  HEroBOTO  M3MbfIHEHME, LWe ce
OCbLLECTBABAT Ha GbIrapcky e3uk.

(MpeauweH un. XI.18., nam. B cuna ot 13.04.2018 r.) 3a
BCWYKM HeypedeHn c O6wmTte ycroBus u [orosopa
BbNpoOCK ce npunarat pasnopeabute Ha OencTBalloTo
OBbNrapcko 3akoOHOAATENCTBO.

(Mpegunwen un. XI.19., nam. B cuna ot 06.09.2018 r.)
OnpaBoMOLLEHNAT gbpxaTten n/wunu TutynapsT uma npaso
Aa nopjage nucMmeHa xanba go baHkarta, cBbp3aHa C
M3NbMHEHWe Ha 3afblkeHuATa Ha  CcTpaHuTe Mo
HacTtoAwwms goroBop. baHkata ce npoumsHacs no Bcska
noctenuna xanba B cpok Ao 15 paboTHWM AHuM oT
nonyyasaHeTo W kaTo yBegomsiBa OnpaBoOMOLLEHUSAT
abpxaren wvnu TuTyndpa, B nMcMeHa dopma, Ha
XapTMeH HOCUTEeN WNN C EneKTPOHHO CcbobLieHne no
ernekTpoHHa nowa. Mo wmskn4veHune, korato baHkata He
MOXe f[a ce npousHece B cCpoka Mo NpeaxoaHOTO
n3peyveHne no HesaBuceLm OT Hest MPUYUHM, TS n3npaiia
Ha OnpaBoMoLLeHVa agbpxaTen uunn Tutynspa oTrosop,
B KOWTO SICHO MOCOYBa MpuWYMHUTE 3a 3abaBaTta, KakTo U
cpoka, B KkOMTO OnpaBOMOLEHMAT AbpXaten w/wunm
TUTYNAPBLT We nonyyn peleHneTo n. Bue BCUYKKM criydam
CPOKbT 3a MoNnyvyaBaHe Ha pelleHne He MoXe [fa
HagBuwasa 35 paboTHM [HWM OT nonyyYyaBaHeTO Ha

xanbata. Korato baHkata He ce nponsHece B
npeaBnoeHNTe  no-rope CpoKoBe, KakKTo U KoraTto
peweHneTo He yaoBneTBopsdABa OI'IpaBOMOLLI,eHVIH

ObpXxarten n/vnun TVITyJ'Iﬂpa, CnopbT MOXe Aa ce OTHecCe 3a
pasrmnexgaHe oT [lomupuTenHaTa KOMUCUMSA 3a NnaTexHu
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crnopoBe kbM KomucusiTa 3a 3awmra

Ha noTpedutennTe, KakTo U 4O NOMUPUTENTHUTE KOMMUCUM
no un. 182-185 ot 3akoHa 3a 3awuTa Ha noTpebuTtenure.
AgpecbT Ha Komucusita 3a 3awmTa Ha notpebutenure e:
rp. Codwms 1000, nn."CnaserikoB" NedA, et.3, 4 un 6.
JonbnHutenHa nHgopmaums 3a NMommpuTtenHata kommcust
3a nnatexHu crnoposBe kbM Komucusita 3a 3awuta Ha
notpebutennte 1 ycrnosusTa 3a HEWHOTO ce3upaHe e
HannyHa Ha WHTepHeT cTpaHuMuata Ha baHkata -—
www.postbank.bg, cekunsa ,Bpb3ku ¢ knueHT", B HeMHUTE
(OUHAHCOBW LIEHTPOBE, KaKTO U Ha WHTEpHET cTpaHuuaTta
Ha [NomupuTenHaTa KOMUCUS 3@ NMATEXHN CMOPOBE KbM
Komucuata 3a 3awmta Ha  noTpebutenute -
https://abanksb.ba/pkps/. Mpn Bb3paxeHus, cBbLP3AHM C
n3nonseaHeto Ha Kaptata u uM3BbLPLIEHUTE C Hesd
TpaHcakuum ce npunara cneunanHus pepg, NOCOYEH B
cekums IX ot HacToswmTe O6LM ycnoBus.

Korato cTpaHuWTe He MoraT ga NOCTWrHaT cbrhnacue no
u3BbHCbOebeH pen, crnopbT LWie ce OTHaca 3a
paspeluaBaHe npej KoMneTeHTHWS 6bArapcku Cba.

(MpegunweH un. XI.20., nam. B cuna ot 06.09.2018 r.)
HactosawmTte O6wm ycnoeusa n Tapudarta Ha BaHkata ca
OOCTbNHM B 6aHKOBUTE CanoHu 1 Ha ObAroTpaeH HocuTen
— WNHTepHeT cTpaHuuaTta Ha 6aHkaTa www.postbank.bg, B
CbOTBETCTBME C WU3MCKBaHMATA Ha § 1, 1. 8 ot
JonbnHutenHuTe pasnopenbu Ha 3akoHa 3a nnaTtexHute
ycnyrm v nnatexuHute cuctemu. lMpu noanvceBaHeTo Ha
Horoeopa TutynapbT 1 OnpaBOMOLLEHUSAT AbpXaTen
Jeknapupart, 4Ye ca 3ano3HatM U3UANo C  TAXHOTO
cbabpXaHue B Cuia KbM MOMEHTa Ha MoanuceaHe Ha
[HoroBopa 1 rm npuemat 6e3 Bb3paxeHusl.

(MpeguweH un. X1.21., nam. B cuna ot 13.04.2018 r., nam.
B cuna ot 13.04.2019r.) YcnyraTa ,CneLuHo npegocTaBsHe
Ha aBaHc B 4yx0buHa (Emergency Cash Advance — ECA)*
(un. 1.18) we 6bae B cuna 3a Kaptogbpxatenu Ha 4e0uTHU
kapTn Debit Mastercard/ Debit Mastercard Business / Debit
Mastercard Gold cuntaHo ot 03.08.2015 .

(MpeguweH un. X1.22., nam. B cuna ot 13.04.2018 r., nam.
B cuna ot 13.04.2019 r.) Ycnyrata ,HesabaBHo nnawaHe
no nebutHa kapta (VISA Personal Payments - Immediate
Payments n Mastercard - MoneySend Payments) (4n. 1.19)
e 6bae B cuna 3a Kaprtogbpxartenu Ha OebutHu kaptu
Maestro/ Debit Mastercard/ Debit Mastercard Business/
Debit Mastercard Gold/ Visa Electron/ Visa Classic/ Visa
Business/, cuutaHo ot 03.08.2015 .

(Mpegunwen un. 1.9, nam., B cuna ot 13.04.2019 r.)
CumtaHo ot 08.12.2014 r. bBaHkaTa npeycTaHoBsBa
n3gaBaHeTo Ha OeOUTHM KapTu OT crieaHuTe BUAOBE -
Mastercard Standard, Mastercard Business, Mastercard
Gold. Mpu nogHoBsiBaHe Ha AeOUTHM KapTK OT NOCOYEHNTE
BMOOBE, YMMTO NNACTUKU Ca M3[aAeHu Npeau Tasw aara,
KaKToO 1 Npu npev3gaBaHeTo UM B criydauTe, NpeaBuaeHn
B HacTosawmTe O6uwm yCcrnoBwus, cblmTe ce
npensgasat/nogHoOBABAT CbLOTBETHO KaTto kKapTu Debit
Mastercard, Debit Mastercard Business u Debit Mastercard
Gold ¢ HoB Homep 1 HoB MUH kog.

(MpeguweH un. 111.10, u3m., B cuna ot 13.04.2019 r.)
CumtaHo ot 01.06.2015 r. bBaHkaTa npeycTaHoBsBa
n3gaBaHeTo Ha AebuTHM kapTn Mastercard Platinum. Mpwu
nogHoBsiBaHe Ha AebuTHu kaptu Mastercard Platinum,
YMUTO NAACcTUKKM ca u3gageHu npeau Tasu garta, Kakto u
npu npeuvsgaBaHeTo MM B ChyyauTe, npeaBuaeHuM B
HacToswuTe O6wm ycnosus, cbLmTe ce
npeusgasat/nogHoesiBat kaTto kaptu Debit Mastercard
World unu Debit Mastercard Gold, ¢ HoB Homep u Hoe MNH
koa. Kaprogbpxatenute Ha Mastercard Platinum, ynnto
nnacTMkM ca ¢ u3Tuyalla BanuMgHocT Wwe Obaar
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MH(OPMMPaHU NpeaBapUTENHO Mo TenedoHa OT CRYXUTEN
Ha BaHkaTa 3a npoMsiHaTa Ha Buaa Ha gebutHaTa um kapta
Mastercard Platinum u we umat Bb3MOXHOCT Aa usbepat
BMOa Ha OebuTHaTa kapTa, B KOATO xenaaT ga 6bae
npensgageHa, nputexaBaHaTa oOT Tax AebutHa kapTa
Mastercard Platinum - Debit Mastercard World unu Debit
Mastercard Gold.

(Hos, B cuna ot 13.04.2019 r.) CuutaHo ot 13.04.2019 r.
BaHkaTa npeyctaHoBsBa M3gaBaHeTO Ha AeOUTHU KapTu
oT cnegHute Bugose — Maestro n Maestro EUR, Visa
Electron n Visa Electron USD. lpu nogHoBsiBaHe Ha
0ebunTHU KapTK OT NOCOYEHUTE BUOOBE, YNNTO MIIACTUKM ca
n3gageHu npeau Tasu gata, Kakto U npu npensgaBaHeTo
UM B cnyvaute, npeaBuaeHn B Hactoswmte O6wm
yCrnoBus, CbLUMTE Ce NoAHOBABAT/Mpen3naBaT KaTto kapTy
Visa Classic, cboTBeTHO kaTo Debit Mastercard, ¢ HoB
Homep u HoB MNH kop.

(Hos, B cuna ot 29.07.2019 r.) CuutaHo ot 29.07.2019 r.
KapTtu Debit Mastercard/ Debit Mastercard Business/ Debit
Mastercard Gold/ Debit Mastercard World/ Visa Classic/
Visa Business wWe 6boat u3gaBaHW, 3aMEHSsIHW,
NOAHOBSABAHM UNW NpensaaBaHy camo KaTto be3koHTakTHM
KapTu oT cboTBETHUS BUA,.

(Hoe, B cuna ot 29.07.2019 r.) MNoTBbpxaaBaHETO Ha
cbrnacMeTo Ha KapTtogbpxaTenss 3a MW3NbfHEHWE Ha
€NeKTPOHHN AWUCTaHUMOHHM onepauun npe3 WHTepHeT
nocpeactsoM 3D guHammyeH kog, cbrnacHo un. VIIL3.5,
OykBa (6), ce npunmara cuutaHo oT 29.07.2019 .
MoTBbpXXaaBaHeTO Ha cbrnacueTo Ha KaptoabpxaTtens 3a
U3MbIIHEHWE HAa ErNEeKTPOHHM OMCTAHUMOHHKU ornepaumm
npe3 WHTepHeT nocpeactBom m-Token Postbank,
cbrnacHo 4n. VIII.3.5, 6ykea (a), ce npunara c4ymTaHo oT
29.07.2019.

HacTosiwmTe O6wu ycnosus Ha ,HOpobaHk Bbnrapus” ALl
3a wu3gaBaHe M u3nonsBaHe Ha p[ebutHM kaptm ca
nybnukyBaHn Ha WHTepHeT canta Ha BaHkaTa Ha agpec
www.postbank.bg, ¢ nocnegHn nsmeHenuns n gonbnHeHns
B cuna ot 14.09.2019 .
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