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OBbLLUKN YCNIOBUA HA ,IOPOBAHK Bb/ITAPUA” AL, 3A
U3OABAHE U U3NONI3BAHE HA NPEANNATEHU KAPTU

MpeameTt U gecbmHuUmn

HactoswwmTe O6Wwu ycrnoBusi ypexaaT npaBaTa 1 3agbihkeHusTa
mexay ,tHOpobaHk Bbnrapus” A n TuTynspa Ha cmeTka 3a
eneKTPoOHHM MNapwu, Mo KOSITO e u3dajeHa npegnnateHa kapTta,
KaKkTo M npaBaTa M 3agblkeHusita Mexay badkata w
OnpaBoMoLLeHUst gbpxaTen Ha npegnnareHa kKapTa, CbrnacHo
[oroBopa 3a OTKpMBaHe Ha CMeTKka 3a €eNeKTPOHHW napu wu
n3gaBaHe Ha npegnnaTteHa kapra.

(U3m., B cuna ot 06.09.2018r.) Hactosiwumute O6WM ycnosus
npeacTaBnsaBaT HepasgenHa vact oT [loroBop 3a OTKpuBaHe Ha
CMeTKa 3a eNeKTPOHHM Mapu U U3gaBaHe Ha npeannarteHa kapTa u
ypexxgaT usgaBaHeTo W MOM3BaHeTO Ha mnpednnaTteHa KapTa
Mastercard Prepaid. C uen wun3bsrsaHe Ha CbMHeEHME, 3a
HeypeneHute B Te3an O6wWm ycnosus u [oroBopa crnyyau ce
npunarat CcbOTBETHUTE 0OWM ycnoBua Ha baHkata 3a
KOHKpeTHaTa CMeTka WM CKIIoYeHns [orosop 3a 6aHKoBa cCMeTka,
[0 KOATO TUTYNAPBT M3PUYHO € 3asBMN AOCTbN 3a M3BbPLUBaHE
Ha onepauuu ¢ Kaprtata.

(U3m., B cuna ot 06.09.2018r.) ,,MpegnnateHa 6aHkoBa kapTa“
(,KapTa“) e Bua nepcoHanmavpaH nnaTexeH WUHCTPYMEHT, KONTO
ce u3nonssa MHoOrokpatHo ot OnpaBOMOLLEHWS AbpxaTten 3a
HeroBa uaeHTUMUKaUMs 1 3a oTAaneyeH AoCTbN A0 U3JadeHu oT
baHkaTa eneKkTpOHHW napu, CbXpaHsBaHW MO CcMeTka 3a
eNeKTPOHHM MapW, KakTo U 3a M3BbpLUBAHE Ha onepauunTe,
onucanu B Pasgen |l, 1. 5 ot HacTosAwwmTe O6Lm ycnoBus.

.llepcoHanHa oOCHOBHa npeannareHa kapta” - Kaprta,
nsgageHa Bb3 ocHoBa Ha [loroBop, ckmioveH mexay bankaTa un
OnpaBomolLeHnst gbpxaTern, KOWTo e n TUTynsap Ha cmeTka 3a
€NeKTPOHHN napwu.

»flepcoHanHa gonbiHUTENHa npeannareHa kaprta” — Kapra,
n3gageHa Bb3 OcHoBa Ha [loroBop, ckntoyeH mexay bavkara,
TuTynsipa Ha cMeTka 3a enekTpoHHW napu u OnpaBoMOLLEHUS
ObpXaTen Ha AOMbiHUTENHaTa kapTa, KOWTO He e TUTYNsp Ha
CMeTKa 3a €NeKTPOHHW Mapu U KOMTO cbrnacHo [loroBopa vma
npaBo NOCPeACTBOM U3MNOn3BaHe Ha AOMbIHUTENHA NpeannaTteHa
KapTa ga ce pasnopexaa C enekTPOHHUTE Mapu, CbXpaHsiBaHu
CwmerTkara.

»ENEKTPOHHM napu“ — napunyHa CTOWHOCT, CbXpaHsBaHa B
€IeKTPOHHa, BKITIOYNTENHO MarHuTHa  dopma, KOSATO
npeacTaensBa B3emaHe KkbM baHkata, wusgasa ce  npu

rnoslydyaBaHe Ha CpPeACTBa C LEN U3BbpLUBAHE Ha NNaTEXHM
onepauuMm u ce npuema OT (PU3UYECKO WUMU OPUOMYECKO NULE,
pa3nuyHo oT BaHkaTa. OThanedyeH AOCTLbM [0 EnEKTPOHHWUTE
napu ce ocbluecTBsiBa ¢ Kaprarta.

(M3m.,, B cuna ot 29.07.2019r.) ,,NUH" MepcoHaneH
MOEHTU(UKALIMOHEH HOMEpP, KOWTO, B 3aBUCUMOCT OT cCry4as,
moxe aa 6bae NWH Ha Kaptara, MNMUNH 3a CodTyepHUst TOKbH Mnu
MAH 3a MoOGWNHO YyCTpoOMCTBO, Ha KoeTo OnpaBOMOLLEHUAT
abpxaten nonyyaBa SMS cbobuweHuss ot BaHkata. MUH Ha
KapTaTa ce cbCTOM Haii-Manko oT YeTupu uudpu 1 NpeacTaenssa
HoMep Ha OnpaBOMOLLEHNS ObpXaTen, U3BECTEH CaMO Ha Hero,

NMbpBOHa4YanHo onpegeneH oT bBaHkata edMHCTBEHO 3a
cboTBeTHaTa Kapta n cBbp3aH C Hes, cnyxew, 3a
uaeHTUMUMpaHeTo Ha OnpaBoMmolueHus Abpxkaten upes

BbBEeXJaHe OT KraBuaTypaTa Ha TepMuHanHo yctporncteo ATM un
MOC npwu n3BbpLUBaHE Ha onepauuu ¢ Kaprarta.

(N3m., B cuna ot 16.07.2018r.) ,[loroBop 3a OTKpuBaHe Ha
cMeTKa 3a eNeKTPOHHM Napu U u3gaBaHe Ha npepnnareHa
kapta“ (,[Jorosop”) - [lucMeH [OroBOp, CKIOYEH Mexay
BaHkata n OnpaBoMoLleHUss ObpxaTen, a npu nepcoHarnHa
OOMbIIHUTENHa npeannateHa kapta - Mexay badkaTta,
OnpaBomolleHuss gbpxaten u TuTynspa Ha cMmeTka 3a
€neKTPOHHW napu, Bb3 OCHOBa Ha kouto [oroBop baHkaTa
ocurypsiea Bb3MOXHOCT 3a M3[aBaHe Ha €eneKTPOHHU napu no
nckaHe Ha TuTtyndpa Ha CwmeTtkata u u3gasa Kaprtarta,
nossonsiBawia Ha OnpaBoMOLLEeHVS AbpXaTen Aa umMa AocTbM A0
n3gageHnte ot baHkata enekTpoHHW napu, B paMkuTe Ha
onpegenenwnte no Kaprata numut, po  pa3vep  Ha
pasnonaraemarta HanuuyHocT no CmetkaTa. Hactosiwmte O6Lm
ycroBusi NpeacTaBnsBaT HepasgenHa YacT oT [loroBopa, 3aefHo
C npunoxumata kbM Hero Tapuda Ha baHkata. [oroBopbT M
BCUYKWM [OOMBIHUTENHM CMOpasyMEHUst U aHEKCU KbM HEro, ako
MMa TakuBa, ce nognuceat camMo nu4Ho oT OnpaBoMolyeHUst

11. ,,OnpaBomolleH

18. (HoB, B cuna ot

abpxaten n TuTynsipa u He MoraT Aa 6baat NoANUCaHN OT TEXEH
MbIHOMOLLIHMK, OCBEH aKo He e [oroBopeHo Apyro ¢ baHkara.

,LCMeTka 3a enekTpoHHu napu” (,CmeTka®) — cmeTka 3a
CbXpaHeHWe Ha eneKkTPOHHW Napu B Nnesa, oTkpuTa npu baHkaTa
no nckaHe Ha TuTynsapa Ha cmeTkaTa cbrnacHo [lorosopa, Ao
KOSATO TUTYNAapbT Ha cMmeTkaTta M3pUYHO € 3asBui AOCTbN 3a
n3BbpLIBaHe Ha onepauun ¢ KapTaTa cbrnacHo ycrnosusta Ha
Horosopa, Hactosiwmte O6WwmM ycnosust n OBwmMTe ycnoBus Ha
BaHkaTa 3a OTKpuBaHe, BOAeHe M 3aKkpuMBaHe Ha CMeTKM Ha
dumandecku nuua. baHkaTa He HauMcnsiBa U He u3nnawa nMxsa
BbPXy cpeacTeaTa no CmeTkarta n He NpefocTaBs, KakBuTo U Aa e
APpYyrn nonsu, CBbP3aHW C MPOABLIMKUTENHOCTTa Ha Cpoka, 3a
KOMTO eneKTPOHHUTE napu ce cbxpaHasaTt no CmeTkaTa.

10. ,,TuTynsp Ha cMeTKa 3a efIeKTPOHHU napwu” unu , TUTynsap Ha

cmeTka“ — e uamyecko nuue, KoeTo cbrnacHo [orosopa C
BaHkata nma npaBo ga ce pasnopexaa C enekTpoHHUTE napu no
CwmeTKkaTta o pa3Mepa Ha pasnonaraemara Hanmn4yHoCT.

abpxaren” wwm  ,Kaprogbpxaren“ -
dusnyecko nuue, onpaBoMOLLLEHO Bb3 OCHOBa Ha [loroBopa fa ce
pasnopexga 4pe3 u3BbplIBaHe Ha onepauun ¢ Kaprata c
eneKkTpoHHWTe napy no CmeTkata OO pasmepa Ha HanmuyHUTe U
pasnonaraemu Mo Hes eneKTPOHHU Mapu U Ha onpepeneHuTe no
Kaprtata numutu. lMNpn nepcoHanHa ocHOBHa npeAnnaTteHa kapta
OnpaBoMOLLEHNAT AbpxaTten e v TuTynap Ha cmeTka 3a
€NeKTPOHHM Napw, Mo cMuUCkNa Ha HacToswmTe ObLWKM ycrnosus;

12. ,baHkaTta”’ — ,HOpobaHk Bbnrapus” ALl (BnvcaHa B Tbproeckus

permctbp, EWK 000694749, cbc cepanuwe w agpec Ha
ynpaBnenue: rp. Cocua 1766, PanoH ,Butowa”, yn.
,OkonoepbcTeH NbT” Ne 260, ¢ 6aHkoBa nuueH3aust Ne B5-05/1991r.

Ha ynpasutens Ha bwbnrapckata HapogHa 6aHka, KOMMNETEeHTeH
opraH npu ocbllecTBsBaHe Ha Haasopa — bbnrapckata HapogHa
6aHka), nspaten Ha Kaprata Bb3 OCHOBa Ha ckntoyeHus [loroBop u
HacToswwmTe OBLUM ycnoBus.

13. (U3m., B cuna ot 13.02.2018r.) ,,TepmuHanHo ycTporictBo ATM

(Automated Teller Machine)" e ycTpoiicTBO 3a TerneHe 1 BHacsiHe
Ha mapu B Bpoi, nnawaHe Ha ycnyrv, U3BbpLUBaHe Ha npeBoau
MeXay CMETKU, Ha CMpaBOYHU U OPYrv MAaTeXHU U HennaTexH
onepauuu.

14. ,TepmuHanHo yctpouctBo MNOC (Point of Sale, Point of

Service)" e yCcTpoWCTBO, Ype3 KOETO Ce M3BbpLUBA MrallaHe Ha
CTOKM W ycnyrv wnu TrosflydyaBaHe Ha napu B Opol uypes
n3nons3eaHe Ha KapTa.

15. (Uam., B cunma ot 29.07.2019r.) ,BupTtyanHo TepMuHarnHo

yctponctBo MOC (Virtual POS Terminal)" e noruyecku
AedvHMpaHo TepmuHanHo YycTpowctBo [1OC, 4ypes koeto ce
M3BBLPLUBAT NPEBOAN MO CMETKW MK NnallaHe Ha CTOKW W yCryrn
upe3 UHTepHeT, TepmuHanHu yctpouctea ATM unu uudposu
TenedoHW MpU K3MOMN3BaHe Ha KapTa B PeXVWM OHMavH.
OnpefgeneHy TbProBuM, npegnarawiy CTOKW W/vnu ycnyru npes
WHTepHeT 1 npuemaluy nnawaHns Ypes BMpTyarHO TepMUHAaIHO
yctporictBo MOC, ca obo3HayeHn ¢ Mastercard Identity Check
unu VISA Secure Ha VIHTepHET cTpaHuuaTta cu.

16. ,RINGS”- nnatexHa cuctema 3a GpyTEH CETLIIMEHT B pearHo

Bpeme, usrpageHa u onepvpana ot bHb.

17. ,,AaTta Ha cucteMHO nogHoBsiBaHe/npeusaaBaHe“ Ha KapTarta

Ce M3BbpLUBA He MO-KbCHO OT € 45 (YeTupuaeceT W MeT) OHU
npeau u3TuyaHe Ha HeliHaTa BaMaHOCT.

29.07.2019r.) ,m-Token Postbank“
(,CodTyepeH TOKBLH®) e npunoxeHve 3a MOOUIHM yCTPOMCTBA
(cmapTtdoHn) ¢ onepaumoHHa cuctema Android unm iOS, koeto
CNyXKW KaTo CPeacTBO 3a yAOCTOBEpsiBaHE Ha MAEHTUYHOCTTAa Ha
OnpaBoMOLLEHNS! AbpXKaTen 1 3a NOTBbPXKAaBaHe Ha CbriacueTo
3a M3NbJIHEHWE Ha ENEKTPOHHU [MCTAHUMOHHU NNaTexHu wu
HennaTexHu onepauuun, ussbplieHn ¢ Kaptarta w/unu ypes gpyrm
OVrMTarnHn KaHanu 3a OOoCTbh OT pascTosiHue. AKTMBMpa ce Mo
uckaHe Ha OnpaBoOMOLLEHWUS AbpxaTen 4ypes ycrnyrata Ha
BbaHkata WHTepHeT GaHkupaHe — ,e-Postbank, BkmouMTENHO M
ype3 basoBaTta dyHKUMOHaANHOCT Ha WHTepHeT OGaHKMpaHeTo.
JocTbn [0 NpUNoOXeHWeTo ce ocurypsiBa C onpegeneH ot
OnpaBomollerns abpxarten MNMVH 3a CodTyepeH TOKbH mnu c
GromeTpuyHM aaHHu. CoddTyepHUST TOKbH He Moxe aa 6bae
MHCTanWpaH Ha MoBeYye OT €A4HO YCTPOWCTBO €4HOBPEMEHHO.
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AktuBMpaHeTto Ha CodTyepeH TOKbH Ha HOBO YCTPOWCTBO
[eaKkTuBMpa aBTOMaTUYHO TOKbHa Ha TEKYLLLOTO YCTPOMCTBO.

19. (Hos, B cuna ot 29.07.2019r.) ,,3D AMHaMUYeH KOA“ e yHUKaneH,

eHOKpaTHO BanuaeH Kop, u3npateH oT baHkata ypes SMS
cbobLleHe Ha mnocoveHnss oT OnpaBoOMOLLEeHUs AbpxaTten
TenedoHeH Homep. Cnyxum 3a  ygocToBepsiBaHe — Ha
naeHTnyHoctta Ha  OnpaBomolleHns  Agbpxaten u  3a
noTBbPXAaBaHe Ha CbrMacueTo 3a U3MbIHEHWE Ha eNEeKTPOHHU
AVNCTaHLUVOHHN MNAaTeXHU N HeMnaTeXHW onepauuv, U3BbpPLUEHN C
Kaptata w/wnu upes gpyru gvrutanHu kaHanmu 3a OOoCTbn OT
pa3sctosHue. CboblieHneTo  cbabpxa  MHPOpMauus  3a
onepauuaTa, 4MeTo MOTBbPXKAEHWe Cce u3uckea (Cyma Ha
onepauuaTa u Tbproeeu/nonyvaren Ha cymara).

20. (Hos, B cuna ot 29.07.2019r.) ,,BuomeTpnuyHM AaHHK ca Nu4HK

OaHHN, CBbp3aHu Cc dusmyecku, HU3MoNOrNYHU mnu
noseneH4Yecku XapakTepuUCTUKn Ha Cbl/l3|/|‘-IeCKO nuue,
perncTpupaHm B pe3yntat Ha CcneunduyHo  TEXHUYECKO

obpaboTBaHe 4pe3 Bb3MOXHOCTUTE Ha onepauuoHHaTa cuctema
Ha Non3BaHO MOGWIMHO YCTPOWCTBO (MPBCTOB OTMEeYaTbK, NMULEBO
pa3nos3HaBaHe), KOUTO NO3BONSBAT MMM NOTBBbPXAABAT HerosaTa
buomeTpuyHa wuaeHTMdukaumsa, nopagum Koeto Morat ga ce
nsnonssat 3a OTKNOYBAHE W OCUrypsiBaHe Ha [ocTbn A0
dyHKUMoHanHocTuTe Ha CodTyepHUS TOKEH.

21. (Hos, B cuna ot 29.07.2019r.) ,,Push HoTudmukauusa“ e nssectme

(HoTudukauusi) BbB hopmaTa Ha KpaTko CbobLieHue, KoeTo ce
m3npawa or baHkata Ha KapTtogbpxaTens u ce nokassa Ha
eKpaHa Ha MOOMITHOTO YCTPOMCTBO, Ha KOETO € WHCTanMpaHo U
akTMBMpaHo npunoxeHneto m-Token Postbank. C  Hero
Kaptoabpxartenar ce uHdopmMmupa, Ye ce M3BbpLUBa ornepauus,
M3MCKBALla HEroBOTO MNOTBbPXAEHWE W € Heobxogumo pAa
otkntoun m-Token Postbank u pga a notebpaun. W3sectuneto
cbabpXa MHOpMaLMsa 3a onepauusita, YNeTO NOTBbPXKAEHUE ce
M3MckBa (cyma Ha onepauusita M Tbproseu/monyyaren Ha
cymara).

22. ,UHTepHeT GaHkupaHe e-Postbank“ — ycnyra, npegoctaBsiHa

oT BaHkaTa, 3a oTAaneyeH oHnaH AOCTbLM A0 MNaTeXHU CMETKU
W OpyrM nNpoaykTu W ycryru, npepoctaBsHu oT baHkata u 3a
nHUUMmMpaHe ©n U3NbIHEHWE Ha eNeKTPOHHU AOUCTaHLUMOHHU
NNaTexHW 1 HennaTexHu onepauum, cbrnacHo O6LWwuTe ycnosusi
Ha bBaHkaTa 3a enekTpoHHO 6aHKOBO obcnyxBaHe ,UHTepHeT
GaHkupaHe” 3a UHAMBUAYaNHU 1 KOPNOPaTUBHU KITMEHTU.

23. ,,basoBa cyHKuMoHanHocT Ha WHTepHeT 6aHkuMpaHeTO“ —

ycnyra, npepoctaBaHa oT baHkaTa, nosBonsiBalia oTAaneveH
OHMaMH [OCTbM A0 WHMOPMauUMsi OTHOCHO HanMWYHOCTU WU
onepauMmM no nnaTeXHW CMeTKM U uHdopMauus 3a Apyru
npoaykTu U ycnyru, npegocTtaBsHu oT baHkarta, 6e3 Bb3MOXHOCT
3a VMHUUMMPaHe W W3NbIIHEHWE Ha eneKTPOHHW AUCTaHLUMOHHW
nnaTtexHu onepauun. MNpepgocTaBa ce Mpy OHNaWH perucTpauus,
cbrnacHo OBLM ycrnoBus 3a OTKpVMBaHe, BOAEHE U 3akpuBaHe Ha
6aHKOBW CMeTKM Ha dmanyecky nuua B baHkaTa.

,,O0LN nonoxeHus

(N3m., B cuna ot 13.02.2018r.) U3paBaHe Ha eNeKTPOHHU Napu —
BaHkaTa usgaBa enekTpoHHW Mapu MO HOMWHArHa CTOMHOCT npu
nonyyaBaHe oT baHkata Ha cwboTBeTHUTE cpeactea. CTpaHute
[OroBapsiT, Yye 3a MoJjlyyaBaHe Ha CpeAcTBa 3a W3fgaBaHe Ha
€NEeKTPOHHM Napu Ce cUMTa BCSIKO BHACSIHE HA Napu B HanNu4HocT (B
T.4. BHacsiHe Ha napu B Opon no CmeTkata 4ype3 TepMuHaIHW
yctporictBa ATM) 1 Bceku BXoAsLy, KpeAMTEH NpeBog, HapedeH Mo
CwmeTkaTa. WM3pageHnTe enekTpoHHW napu ce CbxpaHsiBaT Mo
CwmeTkara.

O6paTHO M3KynyBaHe Ha eNneKTPOHHU napu — TuUTynapbT Ha
cMeTka MMma npaBo Mo BCSKO Bpeme Aa novcka obpaTHO U3kynyBaHe
Ha YacT unM usnarta CTOWHOCT Ha HEeW3NON3BaHWTE EeNIeKTPOHHM
napu. O6paTHOTO M3KyNnyBaHE Ce OCbHLLECTBSIBA Ype3 U3NnallaHe B
6Gpoi MO HOMMHaNHa CTOWMHOCT Ha napuyHaTa PaBHOCTOWHOCT Ha
HanmyHuTe no CmeTkaTa eneKkTpoHHW napw. [paBoTo 3a obpaTHO
U3KynyBaHe ce ynpaxHsiBa crief AenosvpaHe Ha MUCMEHO UCKaHe.
C nognuceaHe Ha [oroBopa v HactoswmTe O6WM ycnosus,
CTpaHWTE Ce CbrnacsiBaT B OTHOLLEHUsITA NOMEXAY CU Aa cunTart 3a
NMACMEHO UCKaHe 3a 00paTHO M3KynyBaHe BCSKO HapexaaHe 3a
TerneHe B HanmuyHocT B oduc Ha BbaHkata. TuTynsapbT Ha cMmeTka
ObIDKM Takca 3a obpaTHOTO M3KynyBaHe cbrnacHo TapudgaTta Ha
BaHkata n B cnyvauTte, nocoveHn B O6wwnTe ycnosusa 3a
OTKpMBaHe, BOEHE U 3aKpuBaHe Ha 6aHKOBU CMETKM Ha (PU3NYECKM
nvua B HOpobaHk Bbnrapus” ALl

5.1.
5.2.

5.3.

5.4.
5.5.

5.6.

3a pgocTbn U pasnopexgaHe CbC cpefcTBata [0 pasmepa Ha
pasnonaraemata HanuyHocT no CmeTkata M [JO pa3mepa Ha
onpefaenennte no Kaprara numntn, baHkata n3gasa Kaprtata Ha
OnpaBomolLeHVa AbpxaTten, KOWTO Npu MepcoHanHa OCHOBHA
npeannareHa kapta e u TuTynap Ha CMeTka, a npu nepcoHanHa
ponbnHuTeNnHa AebutHa kapTta e onpefdeneH oT TuTynsApa Ha
cmeTKa, Bb3 OCHOBa Ha [orosopa.

Cpok Ha [loroBopa. [loroBopbT BM3a B cuna, CY4MTaHo oT AaTtarta
Ha noanucBaHETO My OT BCWYKM CTpaHu. OnpaBOMOLLEHUSAT
abpxaten u TuTynapbT Ha CMeTKa nomyvaBaT ek3emnnsap o1
[oroBopa BbB MHAHCOBMA LEHTbp Ha baHkata, B KOMTO
[loroBopbT € CKMoYeH, cned nognucBaHeTo My OT BCUYKWU CTPaHW.
[loroBopbT u3TM4a B MnocnegHns AeH Ha meceula OT roguHara,
oTbensizaHn BbpXy MepcoHanHa OocHoBHa npegnnateHa Kapra. B
cnyyart ye [loroBopbT He 6bAe NpekpaTeH NPEACPOYHO Ha HSIKOe OT
OCHOBaHuATa, nocoyeHn B Hactosiwmte O6WwyM ycnosus, creg
M3TU4aHe Ha MbpBOHaYarHUS My CPOK, CbLIMST ce cuuTa 3a
npeforoBopeH 3a CblMs CPOK M ycrnosBus. Bb3amoxHocTTa 3a
aBTOMaTW4HO MpeaoroBapsiHe Mo pefa Ha Npeaxo4HOTO U3peyeHne
ce npunara MHOrOKpaTHo.

OnpaBoOMOLLIEHUAT ObpKaTen MOXe [a W3BbpluBa CriegHuTe
TpaHcakumw/ onepaumm ¢ KapTara:

TerneHe Ha napu B 6poii Ype3 TepMuHanHm yctporctsa ATM;

nnawjaHe Ha CTOKM W YCryru B TbproBckM 06ekTn uypes
TepmuHanHu yctponctaa [10C;

nnawaHe Ha KOMYyHanHW YCryrv W uW3BbplIBaHe Ha Apyrn
onepauun 4pes WHTepHeT nnatdopmu 3a nnawaHus (ePay.bg n
Ap.); nnawaHe Ha KoMyHanHu ycryrv Ha ATM  yctpouncTsa
cobcTBeHOCT Ha baHkaTta; mnawaHe Ha KOMyHamnHu ycnyrm Ha
6aHkomaTtu Ha bopuka (4pes ycniyrata B-Pay);

nnatiaHe Ha CTOKU 1 ycnyrn B IHTEPHET.;

CMpaBOYHM W APYrM MraTeXHU W HemnnaTexxHu onepaumu no
CwmeTkaTa.

(Hoe, B cuna ot 13.02.2018r.) BHacsiHe Ha napu B Gpon 4ypes
TepMmuHanHu yctporictBa ATM, cobctBeHocT Ha bankara,
cneunanHo obo3HayeHu, Ye npegnarat Tas3u ycnyra (‘BHocka Ha
6aHkomar”).

(N3m., B cuna ot 13.02.2018r.) TpaHcakumumTe/ onepauunTe no Y.
11.5.1, 11.5.2, 11.5.3, 11.5.4 moraT fa 6baaT n3BbpLUBaHM B CTpaHaTa u
B YyOuHa 4pe3 TepMuHanHu yctporictea — ATM, MOC, o3HayeHu ¢
TbProBCckUTE 3HauM (Mapku, fora) Ha MexayHapoaHaTa KapTosa
opraHusaumst —Mastercard, KakTo n 4pe3 BUPTyanHW TEPMUHAMNHM
yctponctea MOC. Onepauyunte no un. 1.5.5 n I1.5.6. morat ga
6bAaT M3BbPLUBAHM €QUHCTBEHO Ha TepMUHanHKM yctpornctea ATM
Ha baHkata Ha TeputopusATa Ha Penybnuka bBwvnrapus, c
M3KIIOYEHMEe Ha CrnpaBka 3a HanuM4HOCT MO CMeTKa, KOSTO MoXe Aa
6bae nsBbpLUEeHa U Ha ApYrv TEPMUHANHU YCTPONCTBA.

(WN3m.,, B cuna ot 13.02.2018r.) [Mpunoxumute  KbM
TpaHcakuumTe/onepauunTe ¢ KaptaTta u kbM ycnyruTe, 4OCTbINHM 3a
KapTogbpxaTenu, Takcu U KOMUCWUOHHM Ha bBaHkata, kakto u
npunoxvmMmute kbm Kaptata nuMutun 3a onepauuu, ca NocoyYeHu B
Tapudpata, OTHOCMMa KbM WU34aBaHETO M OOCMYXBaHETO Ha
npeannaTteHuTe KaptTu WM npeacTaBnsiBalla HepasgenHa 4acT oT
[oroBopa. CTpaHuTe poroBapsaT, Ye pAencreawiata Tapuda ce
npefocTaBsi Ha CrnefHust AbAroTpaeH Hocuten — VHTepHeT caiiTa
Ha bBaHkata www.postbank.bg. C nognuceaHeTo Ha [oroBopa
TuTynsapbT Ha cmeTka n OnNpaBOMOLLEHUSIT AbpXaTen Aeknapupar
M3pUYHO, Ye ca 3ano3HatTu ¢ Tapucdata U npuemat Ts da ce
npunara B oTHoweHusTa M ¢ baHkaTa, cBbp3aHn ¢ [loroBopa u
npunoXxmMmTe kbM Hero O6LUM yCrOBUSl, BEAHO C BCUYKM HEWHW
M3MEHEHWs1 U JOMbIHEHUs, OCbLLECTBEHW MO peda Ha Ob6wuTe
ycroBuss n [orosopa. WHcopmauusi OTHOCHO CTOMHOCTUTE Ha
npunoxumMusi ot baHkata 06MeHeH Kypc € HanMyHa Ha ObnroTpaeH
HocuTen — MIHTepHeT cavita Ha baHkaTta www.postbank.bg, kakTo u
B 0OaHkoBuTe canoHn. OOMeHHWTe KypcoBe, NpPUNOXUMK OT
MexayHapogHaTa kapToBa opraHusauusi Mastercard Europe, ce
npefocTaBaT Ha AbnroTpaeH Hocuten - WHTepHeT canta Ha
BaHkaTta www.postbank.bg, konTo cbabpxa NUMHK KbM WHTepHeT
canTa Ha MexayHapoaHa kapToBa opraHusaums Mastercard.

(Hos, B cuna ot 13.02.2018r.) MNpu ycnyrata ,BHocka Ha 6aHkomaTt*:

TepmuHanHu yctponctBa ATM Ha baHkata, cneumanHo
o603HavyeHW, 4Ye npepnarat Tasu ycnyra, npuemat camo
ObNrapckv UCTUHCKN HenoBpeaeHn 6aHKHOTU ¢ HOMUHan oT 5, 10,
20, 50 u 100 neBa, KaTo MpW NOCTaBSHETO UM Ce M3BbpLUBA
npoBepka. HencTuHckn nnu npenpaBeHn GaHKHOTU ce 3agbpxaT
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B TepMmuHanHoTo YycTpoictBo ATM, He ce oTpa3sBaT KbM
BHOockaTa no CmeTkaTa M 3a Tax baHkaTa He ObmKM 3amsHa C
opyrv 6aHKHOTU n/unn apyro obesLleTeHne.

8.2. 3a Bcsika BHocka Ha GaHkomaT, OT TEPMUHANHOTO YCTPOWCTBO
ATM ce pasnevatBa pasnucka C MOTBbPXAEHWE W OaHHW 3a
u3BbpLUEHaTa TpaHcakuus, B TOBa 4ucro 3a oblo BHeceHaTa
CyMa, KaKTo 1 3a HannyHocTTa no CmeTkaTa cnep TpaHcakuusTa.

8.3. [enosupaHute cpeacTtsa noctbneat no CmeTkata kbm Kaptata u
yBenu4yaeaTt pasnonaraemata W HanuyHocT. OTpassBaHeTo no
6anaHca Ha CwmeTkaTa ce Wu3BbplBa He3abaBHO cred
M3BBbPLUBAHETO HA BHOCKATA.

8.4. Cnopep TexHUYeCcKUTe Bb3MOXHOCTM Ha  TEPMUHAIHOTO
ycTponcteo ATM, KOMTO ce u3nuceaTt Ha HEeroBusi eKpaH:

a/ B8 ATM moraT ga ce nocTaBAaT eAHOBPEMEHHO A0 onpefeneH
MakcumaneH 6powi GaHKHOTM C eA4HaKbB WM C  pasfnyeH
HOMWHan.

6/ ATM npuema onpegeneH makcumaneH O6poi GaHkHOTW, C
eHaKbB UNN C pa3nuM4eH HoOMUHar, 3a BCsika OTAerNHa BHOCKa.

8.5. Crepn noctaBaHeTo Ha HaHKHOTUTE B TEPMMHAINHOTO YCTPOWCTBO
ATM moxe pa ce n3bepe n hyHKUMSA 3a OTKa3 OT TpaHcakuusTa,
npu KoeTo ce BpbliaT cbwute 6aHkHOTM. Cned MoTBbPXAEHNE
Ha TpaHcakumsaTa 6aHKkHOTWTE He noanexar Ha BpbliaHe. MNpu
HanMune Ha  HEWUCTWHCKW, WM MpenpaBeHn  BaHKHOTK,
TepMmHanHoTo yctporictso ATM rv 3agbpia.

Il Vls,gaBaHe 4] I'IO.EI.HOBﬂBaHe/I'IDEVBanaHe Ha KapTa

1. bBankarta usgaea Kaprtata cbC Cpok Ha BanupgHOCT, KOWTO U3Tu4a B
nocnegHnsa AeH Ha mecela oT roamHara, oTbenssaHn BbpXy Hes.

2. Kaptata e cobctBeHocT Ha baHkata M e npegoctaBeHa 3a
nonseaHe Ha ONpaBOMOLLEHMS ObpXKaTerl, KOUTO € AJTbXEeH Aa A
nonsea camo JfIM4HoO.

3. (U3m., B cuna ot 16.07.2018r.) baHkata nspgaBa v npepgaBa Ha
OnpaBomoLLeHUs AbpXKaTen Unmn Ha yMbAHOMOLLEHO OT HEero nuue
C MbnHoMowHo no u4n. lll.9Kaptata B cpok go 10 gHu ot
CkIo4BaHeTo Ha [loroBopa.

4. BepgHara crieq nonyyaBaHeTo Ha KapTtarta v 3anevataHus nnuk c
MWH, OnpaBoMoLLeHVST Abpxaten e AfbxeH Aa nposepu: a/
uenoctta Ha nnuka ¢ NMNH n cboTBeTCTBMETO MeExAy HOoMmepa,
oTneyataH BbpXy NvueBaTta cTpaHa Ha KapTtata u nocodeHaTa
YyacT oT HoMmepa Ha KapTaTa (6e3 KOHTpOMnHWTE 4ucna) B nnuka c
MNH; 6/ cboTBeTCcTBMETO Mexay 3asBeHoTo B [orosopa
usnucBaHe Ha uMmeHata Ha OnpaBOMOLLUEHUSI AbpxaTten BbpXy
Kaptata u HauuHa, no KoWto wumeHata Ha OnpaBoMmoOLLEHUA
ObpxaTten ca wusnucaHu Bbpxy nomnyveHata Kapta. [lpm
CbOTBETCTBME Ha ropHuTe AaHHM OnpaBOMOLLEHUAT AbpxaTten
crnefBa Aa ce noAnvie Ha OnpeAerieHoTo 3a LenTta MSACTO BbpXy
KaptaTa.

5. (W3m., B cuna ot 13.02.2018r.) lMpu HecbOTBETCTBME MEXAY
HOMepa, oTrnevaTaH Ha nuueBaTa cTpaHa Ha Kaprtata u TO3M,
nocoyeH B mnuka ¢ MWH, w/vnn npn HecbLOTBETCTBUE MEXAY
3asBeHOTOo B [loroBopa uM3nucBaHe Ha  MMeHaTa Ha
OnpaBomolLeHVss abpxkaTen Bbpxy KapTtata v HaumHa, Nno KOWTo
uMeHaTa Ha OnpaBOMOLLEHUS AbpXaTen ca W3nuMcaHu BbpXy
nonyyeHata KapTa, OnpaBOMOLEHUAT ObpXaTen e [OfTbXeH
He3abaBHO fa BbpHe KapTata Ha baHkaTta. baHkaTa, 3a cobcTBeHa
cMmeTka, npeanpueMa HeobxoaumuTe OEWCTBUSI 32 OTCTpaHsiBaHe
Ha HecbOTBEeTCTBMETO B Cpok A0 10 OHM OT BpbLiaHETO Ha
KaptaTa.

6. (MpeaunweH TekcT ot un. lIL.5, nam. B cuna ot 13.02.2018r.) Mpwn
CbMHEHME 3a HapylaBaHe Ha uenoctta Ha nmuka ¢ [UH,
OnpaBoOMOLLEHVAT ObpxaTen e AnbXeH He3abaBHO Aa yBegomu
BaHkaTta no pega Ha un. VII.8.

7. (MpeawvweH TekcT ot yn. 1.5 nam., B cuna ot 16.07.2018r.). MNpun
M3TM4aHe cpoka Ha BanugHocT no un. .1 u aBTOMaTM4HO
npegorosapsiHe Ha cpoka Ha [JoroBopa cbrnacHo yn. I.4. no-rope,
KapTata ce nogHoBsiBa 3a HOB CpOK, kaTo Ha OnpaBomoLLeHus
ObpXaTen UnM Ha YNbfHOMOLLEHO OT HEro nuue € MbAHOMOLLHO
no un. 1.9 ce npegasa nogHoBeHa KapTa CcbC CbluMs HOMep. 3a
na nonyyn nogHoeHata Kapta, OnpaBOMOLLEHUST ObpXaten
crneaBa B CPoK He no-paHo oT 10 (aeceT) gHWM nNpeau n3TnyaHe Ha
cpoka Ha BanugHocT Ha KaptaTa na npegape Ha baHkata KapTara
C M3TWYall CPOK Ha BanuMAHOCT W [a MNonydu HoBaTa Cu KapTa
FIMYHO UNK Ype3 YMbIIHOMOLLEHO OT HEro Nuue ¢ MbAHOMOLLHO Mo
yn. 1.9, Craparta nnactuka ce yHWLOXaBa B MPUCHLCTBUETO Ha
OnpaBomolleHuss abpxarten. Mpu nonyyaBaHe Ha NogHOBeHaTa

Kapta ce npunarat cbotBetHO un. L4 w un. L5, [Mpu
nogHoBsBaHe Ha Kaprtata baHkata He u3gaBa HoB [MMH-kog Ha
OnpaBomolleHuss gbpxaten. Korato Kaprtata ce npeusgasa,
BaHkaTa usgasa Hos NVH koa.

8. (Mpeanwen Tekct ot un. .5, nam. B cuna ot 13.02.2018 r.)

KaptaTta He ce noaHossiBa/ npeunsgasa B crieHUTe cny4yaun:

8.1. C KapTa He ca M3BbpLLEHM ONepaLmnm 3a Nepuoa oT 2 roauHM,
npeav gatarta Ha CUCTEMHO MOAHOBsIBaHe/Npen3gaBaHe;

8.2. Kaprata e OnokupaHa KbM pgarata Ha CUCTEMHO
nogHoBsiBaHe/MpensaaBaHe, He3aBMCMMO OT OCHOBaHMETO 3a
GnokupaHe;

8.3. Tllpegn pgatata Ha cUCTEMHO MOAHOBsIBaHe/MpewsgaBaHe Ha
Kaptata ca npeanpuetn [encTBus 3a npekpaTsBaHe Ha
[OrOBOPHNTE OTHOLLEHWS OT HAKOSA OT CTpaHWTe no [lorosopa.

9. (Mpeawnwen un. Ill.6, nam., B cuna ot 16.07.2018r.). N3pageHaTa

Kapta, kakTo n Bcsika cnefpalia KapTta, koato we 6bae n3gageHa
3a 3aMsHa MNM NOogHOBSIBAHE Ha MbpBOHavanHaTa, ce npeaasa
nu4yHo Ha OnpaBOMOLLEHMS AbpxaTen OT YMbAHOMOLLEH UM Ha
YMbMHOMOLLEHO OT Hero nuue oT  cnyxuten Ha baHkaTa BbB
VMHAHCOBUSA LEHTBLP, B KOWUTO € CKItoYeH [loroBopbT, unm B Apyr
VMHAHCOB LEHTBbP, MOCOYeH u3pu4HO OT OnpasBoMoOLLEHNS
Abpxaten. B cnyyan Ha npeAaBaHe Ha kapTata Ha MbJIHOMOLLHWUK,
TOW crnepBa Aa € YMbHOMOLLEH C U3PUYHO NMUCMEHO MbITHOMOLLHO,
OTroBapsLLO Ha CreAHNTE N3NCKBaHWSA:

1) MbAHOMOLWHO C HOTapuanHo yAoCTOBEpSiBaHE Ha MOAMWC WUIu
Ha NOANMUC U CbAbpXaHWe, 3aBepeHo OT (a) GbnArapckn HoTapuyc
cneg Mecey Mma 2016 r. unu (6) 3aBepeHo B Obnrapcko
OWNIOMaTUYECKO MIN KOHCYIICKO NPeaCcTaBUTENCTBO B YyxOuHa u
npeactaseHo B baHkaTta 3a mbpBu NbT B Cpok Ao 1 (egHa) roavHa
OT [JaTa Ha 3aBepsiBaHETO My;

2) MbAHOMOLLHO MO HewH oBpaseLl, NoANMCaHo eAHOBPEMEHHO OT
YMTBAHOMOLLMTENS M YITLIHOMOLLIEHOTO NULE NPEA HEUH CIYXUTENT;

[MbnHOMOLWHOTO Cce npeacrtaBa OT NMbJIHOMOLWHMKA B OpuruHan,
3aeaHO C BanuaeH OOKYMEeHT 3a Herosata CaMOJSIMYHOCT. BaHkaTa
MMma npaBo Qda MNOUCKa [da nonyvyn WU3pUYHOTO MNUCMEHO
noTBbpPXAeHne Ha BanMagHOCTTa Ha NBJIHOMOLWWHOTO  OT
yNbAHOMOLWNTENA, ako TO He € noAnnucaHo npen HEeUH cnyxuTen,
KaKTO 1 Ja U3BBbPLUM NpoBepKa Ha Mb/IHOMOLLHOTO B permcTpu, oo
KOUTO UMa pernameHTnpaH OoCTbM. BaHkata uma npaeso pfa
OTKaxe pQa npumemMe MNbAHOMOWHO nMpu HeCbOTBETCTBUE C
M3ncKBaHUSATa n 3a pa60Ta C MbNHOMOLLHKN, KaTo, HO He CaMO; aKo
no HewHa npeueHka 06xBaTbT Ha npeacrasuTenHarta BacTt Ha
YNbJAHOMOLLIEHOTO NuLe He e ,D,erVIHI/IpaH SACHO U HeABYCMUCNEHO;
ako B MbJIHOMOLWHOTO € YroBOpeHO YycroBue 3a npeKkpaTAaBaHe
npaBaTta Ha NbIHOMOLLHWKA 1nn ycnoeue 3a U3nbJ/iHEHNE, KOeTo e
M3BBbH KOHTpoONna N unnm ako no HemnHa npeueHka Ccb3aaBa
3aTpyAHEHUA N3BBbH obnyanHoTo 3a OTKpuBaHe uUnu OGCJ‘Iy)KBaHe
Ha CMeTKa, ako He MOoXe [Oa nposepu MNb/IHOMOLWHOTO B
CbOTBETHUTE PErncTpu, 40 KOUTO UMa pernamMeHTUpaH OOCTbM; ako
He MOXe p[da nonydyu WU3pu4HO nNUCMEeHO NOoTBbpXAeHue 3a
BanMAHOCTTa Ha NBbJIHOMOLWHOTO OT YynAbHOMOWUTENA; NpU
CbMHEeHMe 3a pedoBHOCTTa Ha Mb/IHOMOWHOTO UM 3a
HenpaBoOMepHn OencTBus nnm Apyro noao6Ho.

C nognuceaHe Ha [oroBopa, OnpaBOMOLLEHUAT ObpxaTen
Jeknapvpa, Ye e yBeJOMEH W ce cbrfacsiBa, Ye B Cny4yan Ha
npeaaBaHe Ha KapTtata ot BaHkaTa Ha MbIHOMOLLHUK, HOCK
BCWYKM PUCKOBE OT HEMOMY4YaBaHETO 1 NO BYHA Ha MbJIHOMOLLHYMKA,
KaKkTo M OT eBEeHTyanHO M3BbpLUBaHe Ha onepauun ¢ KapTata ot
MbJIHOMOLLHUKA UK OT TPETO NULE.

9.1. B cnyuait 4e OnpaBOMOLLEHUAT AbpXaTen 3asBu nory4yaBaHe Ha
noagHoseHa/npensfageHa Kapta B Apyr (OMHAHCOB LEHTbP Ha
baHkata cneg patata Ha cuUCTEMHO nopgHoBsiBaHe, baHkata
ocurypsisBa Bb3MOXHOCT 3a TOBa, kaTto cbbupa Takca B pasmep,
nocovyeH B Tapudarta Ha baHkaTta, 3a KoeTo TWUTynspbT Ha cMmeTKa
[aBa CBOETO cbrracve. B cnyvalt Ha U3pPUYHO NMUCMEHO WCKaHe OT
cTpaHa Ha OnpaBomolleHusi abpxaTten, Kaptata moxe ga 6bae
[oCTaBeHa C Kypuep Ha aKTyanHus agpec 3a KopecrnoHAeHUus,
nocoyeH ot OnpaBOMOLLEHNUS AbpXaTen, Kato B TO3W cryyamn
BbaHkata cbbupa Takca, onpegeneHa cbrnacHo TapudaTta Ha
BaHkaTa, 3a koeTo TUTYnApBLT Ha cMeTKaTa [AaBa CBOETO Cbrracue.
Mpn poctaBka Ha Kaprtata c¢ kypuep, Kaprata Moxe pa 6bae
nonyyeHa camo numyHo oT  OnpaBoMOLLeHVs  AbpXaren.
MonyyaBaHeTo Ha KapTata ce ygoctoBepsiBa C MOAMMCBAHETO Ha
NPOTOKON, pecn. Ha Kypuepckarta ToBaputenHuua. OnpaBoMOLLEHUST
Obpxaten pfeknapvpa, 4e e yBedOMEeH , 4e Mpu [OoCTaBsHE Ha
Kaptata c kypuep, nocnegHust e onpasomowleH oT baHkata ga
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N3NUCKa nNnYyHaTa KapTa Ha OI'IpaBOMOLIJ,eHVIﬂ ObpKaTten 3a uenute Ha

yaoocTtoBepsBaHe Ha HeroBaTta CaMOJIUYHOCT,

KaktTo U da Bnuvwie

nu4yHuTe My AaHHu (ume, EMH n Homep Ha n.k.) B ToBapuTenHuuara
3a uUenuTe Ha YyAoCToBepsiBaHe Ha nonyyaBaHeTo Ha Kaprarta.
OnpaBOMOLLEHVAT AbpXaTen noema pucka OT HemnonyyaBaHe,
CblUecTBYBall, Npu npeaaBaHe Ha KapTata mo Kypuep, ako He e
Aeknapvipan TouyHust cu agpec npen baHkata unu He e yBegomun
baHkaTa cBoeBpemMeHHO 3a MpomsiHa Ha agpeca. B cnyyaunte no
nNpeaxogHOTO uspeyeHne, KypuepbT Bpblia Kaptata Ha baHkata u ce
npunarat ycnosusaTta Ha un. [11.10 no-gony.

10. (Mpeguwen un. 1.7, nam., B cuna ot 16.07.2018r.). NspapeHaTa
Kapta ce cbxpaHsiBa oT baHkata B NpoabiDKeHVWe Ha 4eTupu
Mecela OT garata Ha usgaBaHeTo M. B cnyyan 4ye B TO3K CpokK
KapTtata He 6bae notbpceHa oT OnpaBOMOLLEHUS ObpXaTen unu
OT YNBLMHOMOLLEHO OT HEero nuue C MbIHOMOLWHO no yn. 1.9 B
CbOTBETHUS (PMHAHCOB LeHTbP Ha BaHkaTa unu KypnepsT He ycnee
na otkpue KapToabpxaTenss Ha MNOCOYeHUss agpec  3a
kopecnoHaeHumns, Kaptata ce yHuwoxasa. [pu yHuLoxXaBaHe Ha
KapTtata no pepa Ha HacTosiwarta pasnopeab6a [JoroBopbT He ce
npekpatsiea n OnpaBoMOLLEHUST agbpxaten/TutynapbT Ha CmeTka
He ce ocBoboxaaBa OT 3agbrkeHusta My no [orosopa. B
cnyyaute no HactoswaTta pasnopegba, OnpaBomoLLEHUAT
AbpxaTen vma npaso Aa nogage monba 3a usgaBaHe Ha HoBa
Kapta cbrmn. 4n. VIL12. wnn 3a npekpaTaBaHe Ha [JoroBopa
cbrracHo yn. IX.1.

V. NepcoHaneH naeHtndmkaumoneH Homep (MUH) mn kog 3a
Bepudmkaumna Ha KapTaTta u onpaBomolleHus gbpxarten (CVV2/

CVC2). KogoBa agyma (napona). CodrryepeH TokbH (m-Token

Postbank)

1.

(N3m., B cuna ot 16.07.2018r.) Kaptata ce usgaBa 3aefgHo C
yHukaneH [MWH-koa, koWiTo ce npegaBa Ha OnpaBoMoOLLEHWS
ObpXaTen Wnm Ha ymbMHOMOLLEHO OT Hero nuue ¢ MbIHOMOLLHO
no un. .9 B 3anevataH nnuk. NMWH koabT ce npegaBa oOT
ymbrHOMOLEH cnyxuTen Ha baHkaTa BbB (PMHAHCOBUS LEEHTHP
(odpnc) Ha BaHkaTa unum OT Kypuep Ha akTyanHus agpec 3a
KopecnoHaeHuns Ha OnpaBoOMOLLEHMS ObpXaTen, B 3aBUCMMOCT
OT HayMHa Ha nony4aBaHe Ha KapTaTa, onpefeneH CbrnacHo 4.
I11.9. no-rope. C noanuceaHe Ha [oroBopa OnpaBOMOLLEHUST
ObpxaTen fdeknapupa, Ye e yBeJOMEH U ce cbrfacsiBa, Ye B
cnyyan Ha npepaBaHe Ha [H ot BaHkaTa Ha MbAHOMOLLHUK,
HOCW BCUYKM PUCKOBE OT HEMOSlyYaBaHETO My MO BUHA Ha
MbIIHOMOLLUHUKA, KaKTO W OT EBEHTyanHO W3BbpLUBaHEe Ha
onepaumm ¢ Kaprtata OT MbIHOMOLLHMKA MNU OT TPeTo nuue u
npuema, Yye npegasaHeTo Ha [MNH ot BaHkaTa Ha MbAHOMOLLHMKA
B 3arevartaH MNMAuK He npepctasBnsaBa paskpmaHe Ha [MUH Ha
TpeTo nuue.

MNH-koabT ce u3non3sa eguHCTBEHO C KapraTta, 3a KoAaTo e
n3gageH.

OnpaBoOMOLLEHUST AbpXaTen e AnbxeH Aa nasu B TanHa [MUH-
Kopga Ha KaptaTta, Aa B3eMe BCUYKM HEOOXOQUMU MepKu cpelly
y3HaBaHeTO My OT Apyru Nnvua, Kato He ro cbobLLUaBa Ha HUKOro,
He ro 3anuncea Bbpxy KapTtaTta unu gpyra BeLy, KOSTO HOCK 3aefHO
c Kaprtata, unu Ha gpyr HocuTen, KakTo U [a B3eMe BCsiKakBu
Opyrv HeobxoaMMM MepKM 3a OnasBaHeTo Ha TanHata Ha [UH-
Kopa.

HonyckaHeTo Ha y3HaBaHeTo Ha [MMH-koga oT Tpetu nuua,

cbobLUaBaHeTO UNM 3anMcBaHeTo My Ha KakbBTO W Oa 6uno
HOCUTen npeacrtaBndaBat rpy6a Heﬁpe)KHOCT OT CTpaHa Ha

OnpaBomolleHuss  abpxartern, kaTo u3bposiBaHETO He e
n3yepnaresnHo.
MNH-kogbT MoXe pgfa 6baoe MPOMEHSIH  MHOrOKpaTHO  OT

OnpaBoMoLLEeHUsT AbpXaTen Ype3 TepMUHanHo yctpounctso ATM
(6baHkomar) Ha baHkaTa.

B cnyyaii Ye Ha TepMUHANHU yCTPOWCTBA, U3NCKBALLM BbBEXAAHE
Ha [NH-kog, O6boe BbBegeH rpeweH [MWH  Tpu nbTM
nocrneposaTenHo, Kaptata ce 6nokupa 3a no-HaTaTbLUHO
M3non3BaHe Ha YCTPOWCTBA, W3UCKBALLM BbBEXAaHETO Ha
MNHkoa. Bwb3moxHOCTTa 3a u3non3eaHe Ha Kaprtata Ha
yCTPOMCTBa, WM3UcKBawm BbBexpgaHeto Ha [MWH-koa, ce
Bb30OHOBSIBa crej NpeMMHaBaHeTO Ha kapToBaTa cUCTeMa B HOB
paboteH umkbn cneg 11:00 yaca Ha crnegBawms OeH W cnepf
BbBeXgaHeTo Ha BepHus [MMH-kog o1 OnpaBomoLlyeHus
abpxarten.

(U3m., B cuna ot 29.07.2019r.) B cnyyai Ha 3abpaseH MVH Ha

Kaptata vnun Ha 3ary6eH nnuk ¢ NMNH Ha KapTaTa, kakto n npu
CbMHEHMWS UNW NPeAnonoxeHns 3a ysHasaHe Ha [MH ot TpeTto

10.

11.

12.

13.

nvue, OnpaBoMOLLEHVAT AbpxaTen TpsibBa Aa yBegomun baHkata
no pefa Ha un. VI8, cnen koeto fa usbepe egHa OT criegHuTe
onuuu, KaTo 3a Bcsika OT TSX AbIMDKM Takca cbrnacHo Tapudarta
Ha baHkaTa: a/ Kaptata pa 6bae npeusgapeHa; 6/ Oa 6bae
n3gageH Hoe NWH kbm KapTaTta.

OcBeH [MNH-kog, kbm KapTtata, ce reHepupa W YHWKaneH
ponbnHuteneH kog (CVV2/ CVC2), konto npefctasnsBa Kof 3a
Bepudmkauma Ha Kaptata n OnpaBomolleHVs Abpxaten u e
CbCTaBeH OT MocnegHuTe Tpy LUMdpy OT YMCMOTO, OTNeyaTaHo B
neHtaTta 3a nognuc Ha KaptaTta. OnpaBoMOLLEHNAT Abpxarten e
ANbXEeH Aa CbOoOWWM TO3M AOMbLMHWUTENEH KOA, ako TakbB ce
n3nckea, Kakto M Homepa Ha Kaptata u cpoka Ha HeWHaTa
BanuAHOCT MNpu U3BBbPLUBaHE Ha NnawaHus ¢ KaptaTta B UHTepHeT
unn no TenedoH, korato Kaptata dwusnyeckn He npucbctea u
MHOpMaumMaTa OT MarHuTHaTa neHta/umna Ha Kaprtata He e
poctbnHa. CbobliaBaHeTO Ha Koda CryXW 3a OCHOBaHME Ha
BaHkaTa ga ogobpu nnmn oTkaxe U3BbLPLIBAHETO HA CbOTBETHATa
onepauus.

Mpn cknouBaHe Ha [oroBopa TuTynsapbT Ha cmeTkata U
OnpaBoMOLLEHUAT AbpxaTen noco4sat B [loroBopa kogoBa Ayma
/maponal/, KoATO cCnyXxu 3a [OoMbiHUTENHA uAeHTUdMKauus Ha
OnpasomoLleHnss gbpxaten/ TUTynapa Ha cMeTka OT CTpaHa Ha
BaHkaTta npv nocTbnuno no TenedoHa UckaHe 3a NorlydaBaHe Ha
MH(OPMaUmMs OTHOCHO M3BbPLUEHW TpaHcakumm ¢ KaprtaTa,
HanunyHocT no CmeTtkata u 6nokupaHn cymu. C nognucsaHe Ha
Horosopa OnpaBomoLleHnaT abpxaten u TUTynsapbT Ha cMeTka
ce cbrnacseBar ropenocoyeHata WHdopmaums pgda 6bvae
npepgoctaBsHa oT baHkata no TenedoHa Ha nuvue, koeTo e
naeHTudunumpaHdo ot baHkata kato OnpaBoOMOLLEH AbpXKaTen unm
TuTynsAp Ha cMeTka Bb3 OCHOBA Ha MOCOYEHWN OT HEro Tpu UMeHa,
EMH, Homep Ha Kapta u kogoBa pyma Mo MpeaxogHOTO
n3peyeHne. CtpaHute npuemart 3a HegBycMucreHa n 6escrnopHa
BCAKa uaeHTUdukaums, ussbplueHa ot baHkaTta Bb3 ocHoBa Ha
ropHuTe AaHHu. OnpaBOMOLLEHUAT Abpxaten/TutynapeT e
ANbXeH Aa B3eMe BCUYKN HeobXoaMMM MepPKU CpeLLly y3HaBaHeTo
Ha kogoBaTa AyMa OT ApYrv nvua, BKITHOYUTENHO W KaTo He s
cbobLuaBa Ha HMKOTO U He 5 3anMcBa Ha HUKakbB HocuTten. Cnep
cknmoyBaHe Ha [oroBopa, HoBa kogoBa Ayma Moxe Aa 6bae
3asgBeHa OT TuTynspa Ha cmeTtkaTta, unu ot OnpaBoMOLLEHWS
AbpXKaTen cbC CbrmacuMeTo Ha TuTynspa Ha cMeTkaTa.

HapexpgaHeTo 3a u3BbpLUBAHE Ha CbOTBETHATa TpaHcakuus/
onepauusi ce cuuta 4ageHo C M3BBbPLUBAHETO Ha AEeNCTBUsiTa No
un. VIl.3.Taka nogageHoOTo NNaTexHO HapexgaHe He Moxe Ada
Obae oTTerneHo.

(Hoe, B cuna ot 29.07.2019r.) 3a Aa u3BbLPLUBA ENEKTPOHHM
OVCTaHUMOHHM MNaTeXHW U HennaTexHu onepauun B VIHTepHeT
npu onpefeneHn TbpProeuu, Ha KouTo WHTepHeT cTpaHuuuTe ca
obosHaveHn ¢ Mastercard Identity Check wnu VISA Secure, e
Heobxogumo KapTogbpxatenaT Aa MWHCTanupa W aktueBupa
mMobunHo npunoxeHne m-Token Postbank. MNpunoxenneto m-
Token Postbank ce aktmBmpa no uckaHe Ha OnpaBoOMOLLEHUS
AbpxaTen 4pes ycnyrata Ha bankata WHTepHeT BaHkupaHe — ,e-
Postbank, BkmtountenHo n ypes basoBata (yHKUMOHaNHOCT Ha
WHTepHeT BaHkupaHeTo.

(HoB, B cuna ot 29.07.2019r.) KapTogbpxaTensT nony4yasa
aKTMBaALMOHHUTE KOAOBE 3a npunoxeHneto m-Token Postbank
ype3 SMS u upe3 e-mail Ha peructpupaHute B baHkata mobuneH
TenedOHeH HOMEp W enekTPOHeH afpec (B manpaTteHus e-mail e
MOCOYEH 1 NIHK 3a CBansHe Ha npunoxeHueTo). baHkaTta He Hocx
OTFOBOPHOCT MpW MOrpPeLUHO NoAadeHn W/Mnu HeakTyanuaupaHu
oT Kaptoabpxatens Homep Ha MobuneH TenedoH 1 eneKTPoHeH
agpec. AkTyanusaumsi Ha Homep Ha MobwuneH TenedoH wu
eneKkTpoHeH appec Moxe fAa Obae HanpaBeHa B oduC Ha
BaHkara.

(HoB, B cuna ot 29.07.2019r.) 3a ga ce ocurypu OOCTaTb4YHO
BMCOKO HMBO Ha 3alluTa Ha KaHanuTe, MO KOWTO Ce mony4asat
aKTUBaLUMOHHUTE kofoBe, KapToabpaTensT e QfTbXeH Aa B3ema
MEpKM OOCTbMbLT [0 EeneKTpoHHaTa My fowia npe3 MoburHoTo
YyCTPOWCTBO QJda CTaBa C noTpebutencko ume W napomna, a
poctbnbT Ao SMS cbollieHnATa My Aa cTaBa crnej BbBexaaHe
Ha CbOTBETHUTE WAEHTUMUKALMOHHW OaHHM 3a OTKMHYBaHE Ha
mMobunHoto yctporctBo (MWH 3a MoOBWnHO yCTpoWcTBO Wnn
BromeTpuyHu aaHHm).

(Hos, B cvna ot 29.07.2019r.) C aKkTuBMpaHe Ha NpUIIOXEHUeTo
m-Token Postbank ce cuuta, 4Ye KapTtoabpxatensar wusbupa
CbLLOTO 3a CpeacTBo 3a uaeHTudukaums npen badkata u 3a
noTBbpXKAaBaHe Ha Cbrlacueto My 3a WU3MbIHEHUE Ha
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€NEeKTPOHHN AUCTAHLMOHHM NNaTeXHW U HennaTexHW onepauvu
kakTo ¢ KapTtaTta, Taka v 4pe3 OpyruTe AUMUTarnHW KaHanu 3a
[OCTbM OT pa3CTOsiHUEe U C aKTUBMpPaHeTO My Hapexaa, npu
Hanuuve Ha ApYyro aKTMBHO HEroBO CPEACTBO 3a MOAMNMUC, CbLOTO
fa 6bae aepeructpupaHo ot baxkara.

CmMeTKa 3a eNieKTPOHHU nNapu

1. C Kaprara baHkata npegoctaBs OoCTbn Ha OnpasBoMolleHus

abpxaten go Cmetkata, oTkputa npu baHkata no uckaHe Ha
TuTtynsapa Ha cmeTka.

Ypes Kaprtata moraTt ga ce M3BbpLUBaT TErfeHns 1 nnawaHns o
pa3mep Ha pasnonaraemaTta HanuyHocT no CmeTkata B pamKuTe
Ha onpepgeneHnte cbrnacHo ﬂoroaopa NIMMNUTN 3a N3Non3BaHe Ha
KapTaTta n cboTBETHO HaA Hanu4yHoCTTa, 6rokupaHa B U3nbnHeHne
Ha 3anopHO CbOOLLEHWe WM Ha APYro 3aKOHHO OCHOBaHWE Mo
CwmeTkata. B cnyvaih ye no CwmeTkata ce ¢opmupa OeOGUTHO
cango, OnpaBOMOLLEHUAT ObpxaTen npu NepcoHanHa OCHOBHA
npegnnateHa Kapta OTroBapsi 3a noracsiBaHe Ha hopmMmpaHoTo
3agbnkeHne no Cwmetkata. [pu nepcoHanHa JdonbiHUTENHA
npeannaTteHa kapta OnpaBoOMOLLEHUAT AbpXaTen n TUTynapsT no
CMeTKa OTroBapsT 3a rnoracsiBaHe Ha hOPMUPAHOTO 3aObiDKEHVEe
no CmeTkaTa npu ycrnoBusita Ha ConMaapHOCT.

BaHkata 3agbiikaBa crnyxebHo CmeTkata CbC CymuTe Ha
TpaHcakumuTe, usBbplleHn oT OnpaBOMOLLEHWUS Abpxaten npu
usnonssaHe Ha KapTtaTta, no peaa Ha MOCTbMNBaHE W U3NbIHEHUE
Ha CbOTBETHUTE onepaumn B baHkaTa 1 oc4HeTOBOASIBAHETO UM.

(N3m., B cuna ot 06.09.2018 r.) TpaHcakumu, W3BBLPLUEHN C
npegnnatexHu kaptu Mastercard Prepaid BbB BanyTa, pasnuyHa ot
€BpO, Ce npesanyTupaT B €BPO CbIMAaCHO NPUIIOXUMUSA KypC KbM
pararta Ha ocyeToBOASABaHE Ha TpaHcakuuaTa Ha
MexayHapoaHaTa kaptoBa opraHu3dauusi Mastercard Europe,
MHdOpMaLMsa 3a KOWTO € HanM4yHa Ha WMHTEepHeT CTpaHuuarta Ha
rnocoyeHaTa KapToBa OpraHu3auusi, kato ce W3BbplUBa BTOPO
npesanyTupaHe BbB Banytata no CmeTkata no 06MeHHUst Kypc Ha
BaHkaTta 3a OeHs Ha u3MbIHEHME Ha CBLOTBETHOTO MNMAaTEXHO
HapexaaHe.

C nopnuceaHe Ha [oroBopa, TuTynspbT Ha cMeTka Aasa
cbrnacueTo cu un onpasomollaBa baHkata ga cvbupa cnyxebHo
OT HanuyHocTTa no CmeTkaTa, KaKkTo M OT HanM4yHOCTTa Mo BCsika
Apyra HeroBa CMeTKa, OTKpuUTa B BaHKaTa, BCUYKN CBOUN U3NCKyEMUN
B3eMaHwsi, BKINIOYUTENHO, HO HE CamMO B3eMaHUsl, Bb3HUKHAMN BbB
Bpb3ka C u3nonssaHeTo Ha KaptaTa, kato BaHkaTta cnefea Aa

ro yBeJoMsiBa 3a OCHOBaHWETO, Banbopa 1 pasmepa Ha cbbpaHaTta
cyma no peaa Ha un. VI ot HacTosawmte O6Lwm ycrnosus.

C nopnuceaHe Ha [orosopa OnpaBOMOLEHUAT AbpxaTten aasa
cbrnacueTo cu u onpaeomollaBa baHkata ga cbbupa cnyxe6Ho
OT HaNMYHOCTTa MO BCUYKM HErOBM CMETKU, OTKpUTU npu BaxkaTta,
BCUYKN CBOW M3UCKyeMU B3eMaHusi, BKMIOYUTENHO, HO He camo
B3eMaHus Bb3HWKHANM BbB Bpb3ka C u3nonaeaHeTo Ha Kaprtara,
kaTo BaHkaTa crnefBa ga ro yBeoMsiBa 3a OCHOBaHWETO, Barnbopa
1 pasmepa Ha cbbpaHaTa cyma no pega Ha yn. VI oT HacTosiwuTe
O6ww ycnoswsi.

Mpu cnasesaHe Ha OcuumanHuTe NnpaBuna Ha nporpamata ,Moute
Harpagn” 3a NOSINHW KNMUEHTU Ha 6aHKoBWM KapTu, M3daBaHu OT
,fOpobaHk Bvnrapma” A[l, B crnyyal Ha OTNpaBeHO MCKaHe OT
cTpaHa Ha KaptoabpxaTtens 3a obMsiHa Ha HaTpynaHu TOYKU MO
nporpamarta cpeLly CbOTBETHaTa napuvyHa Harpaga, baHkata
3aBepsiBa CmeTkaTa CbC Cyma B pa3mep, paBeH Ha CTOMHOCTTa Ha
HarpagaTa, B Cpok A0 7 paboTHM OHU OT OTNpaBsiHE Ha UCKAHETO
oT Kaptogbpxarens.

Mpu cnasgaHe Ha [MpaBunarta 3a npoBexdaHe Ha nporpaMara
,Cnogenu n cnevenu” 3a knueHtTn Ha ,HOpoGaHk Bvnrapua” A,
BaHkaTa 3apexpga CmeTkata CbC Cyma B pa3Mep, paBeH Ha
CTOMHOCTTa Ha HarpagaTa.

3a BcAko 3apexaaHe Ha CmeTkata CbC CyMM, C W3KIIOYEHWEe Ha
cnyyauTte no un.

V.7 nun. V.8., ce gbmnxu Takca, nocodeHa B Tapudata Ha baHkaTta.

10. (Hos, B cuna ot 06.09.2018 r.) Bcuukm npomeHn Ha NpunoxnMmmTe

obMeHHM KypcoBe, ce npurnaraT He3abaBHO crnef Brv3aHeTo UM B
cuna, 6e3 TutynsipbT pda Obae npeaBapuUTENiHO  U3PUYHO
yBeOMSBaH 3a npomsiHata. baHkaTa HauucnsiBa Takca 3a
npesanytupaHe, nocoyeHa B Tapudata. [atata Ha
ocyeToBOoAsBaHe Ha TpaHcakumaTa ce nocouBa B MeceuHoTo
nssrnievyeHve no 4n. VI, kato OnpaBOMOLLEHNAT AbpxaTten wuunm
TuTynspbT C npuemaHeTo Ha HacTtosiumte O6wwM ycnosus
OeKnapvpar, 4ye ca 3ano3HaTu, Ye Moxe Aa rnonyyat nHdopmaums

VI

2.1

2.2.

2.3.

2.4.

2.5.

2.6.

4.

OTHOCHO MPUNOXUMUAT KbM MOcoYeHaTa AaTa Kypc Ha WHTepHeT
CTpaHMuatTa Ha  CbOTBETHATa  MexAayHapogHa  KapToBa
opraHu3aums, nocoyeHa B HacTosiLaTa cekums V.

MpenoctaBsaHe Ha uHdopmauus. MeceuyHu nssneyeHus

(M3m., B cuna ot 06.09.2018 r.) baHkata ce 3agbmkaBa [da
npegocTaBs 3a onpeaerneH nepuog oT Bpeme, HO He MOo-psigko oT
BeAHBX MeceyHo, Ha OnpaBomolleHns abpxarten/ TwuTynspa,
NUCMEHO MHOPMaUmsTa 3a U3BbPLUEHUTE onepauuun, KoATo ce
Obmkn cbrmacHo OY 3a cmeTkn u [loroBopa, CKMOYEH Mexay
Tutynapa n baHkata. B cnyvaute, B kouto TUTynapbsT AaBa npaBo
Ha OnpaBoMmoLLEeHMs AbpXaTen Aa ce pasnopexaa C HanM4yHoCcTUTe
no Cwmetkata nocpeactBoM Kaprta, TuTynspbT onpaBomoLiaBa
baHkaTa M pgaBa cbrnacveTto cu T da MpefocTaBsas U Ha
OnpaBomoLleHns gbpxaten nHgopmaumsata, AbHKMMa CbrnacHo
OY 3a cmetkm u [oroBopa mexay Tutynspa u bankata, 3a
n3sbpleHnTe ¢ Kaprtata onepauuu/TpaHcakumu, Kakto u apyra
MHGOPMaLMsi OTHOCHO HanMMYHOCTUTE U ABWXeHneTo no CmeTkarta,
KOATO npepcTasnsesa 6aHkoBa TanHa.

BbaHkaTa nsgaBa n usnpawa Bcekn mecey Ao Kaptoabpxatenute
Ha npegnnaTteHa kapta Mastercard Prepaid 4pe3 enektpoHHa nowia
MeceuHo un3BMeYeHVe, KOeTO OTpassBa BCWUYKM TpaHcakumm c
KapTtarta, kakto u Bcudku Apyrn onepaumn Ha KapTogbpxaTens,
M3BBPLUEHN MPe3 CbOTBETHNA MeCeYeH OTYETEH Nepuog, NOCOYEH B
n3BreyeHneTo, No-cneumanHo: (a) BCUYkyM TpaHcakumu, 3a KOUTO e
n3non3esaHa npeannareHa kapta Mastercard Prepaid, n3nbnHeHn
oT baHkaTa B pamkuTe Ha CbOTBETHWUA MeCeYeH OTYeTEeH Nnepuvop,
(6) BCMYKM KpeauTHW npeBoAM Mo npeannateHa kapta Mastercard
Prepaid, B ToBa 4Mcrno, HO He camMO — OTCTBbMKW, 00SBEHW OT
BaHkata unu ot Tbprosuy; (B) 4atute, Ha KOMTO NocoyeHnTe B 6. a)
TpaHcakuMm ca HapedeHW W AaTta, Ha KOSTO Ca W3MbIHEHU OT
BaHkaTa (Banbop).

Mpu oTnpaseHo uckaHe oT KapTogbpxaTens, baHkata uanpaiia
MOBTOPHO MO €NIeKTPOHHA MoLLa Unu NpeaocTaBs NUYHO B odunc
Ha BaHkaTa OyGnukaT Ha egHO MM noeede uanpaTteHn MeceyHu
N3BIIEYEHMS.

TpchaKLl,I/II/ITe, KOUTO Ca HapegeHu, HO He ca nocTbnunu, pecn.
n3nbnHeHn ot baHkata B paMKnTe Ha CbOTBETHUA OTHETEH
Mece4yeH nepuod, cCe noco4ysatT B nocneasaliun Mece4Hu
n3prie4yeHus, C'b06p83H0 TexHUsa Banbop.

BaHkaTa no cBOs npeueHka MOXe [fa BKMAYBAa W Apyra
nHopmauma B MeceyHOTO M3BMeYeHVe unu ga npunara Kbm
CbLUOTO peKknaMHU CbOoOLLEeHMS U YBEOOMIIEHMS 32 MPOMOLMMU,
ycnyrm v npogyktu Ha baHkata u Ha TbproBcku OBGEKTW, KOUTO
npuemar nnawjaHus ¢ npegnnaTteHa kapta Mastercard Prepaid n
c kouto bBaHkata MMa CknYeH [OroBop 3a npuemaHe Ha
nnawiaHus ¢ NNaTexHU UHCTPYMEHTMU.

B cnyvai 4ye cnep nocnegHus meceveH OT4YeTeH nepuop, 3a
konTo baHkata e m3gana u usnpatuna MeceyHo u3BneveHve, C
npegnnareHa kapta Mastercard Prepaid He ca u3BbpLUBaHU
TpaHcakuun, He ca HauncnsBaHW TakCU WM OpyrM pasxoam
cbrnacHo HactoswmTe Ycnosus, baHkata He u3gaBa U He
usnpaLya MeceyHu nssnevexus.

B cnyvaih Ha wsBbplweHa HoBa TpaHcakuuMs nocpeacTBOM
npegnnareHa kapta Mastercard Prepaid cneg «kpas Ha
CbOTBETHWUA OTYeTeH MeceyeH nepuop, BaHkata Bb306GHOBSBA
M3[aBaHeTo 1 usnpawaHeTo Ha MeceyHnTe n3BneYeHus.

B cnyqa|7| 4Ye He e npenoctaBeH adpec Ha eneKkTpoHHa nolla 3a
unanpaiwiaHe Ha Mece4yHoTO M3BneYeHve, KapTO,D,'bp)KaTeJ'IFlT MoXxe
Aa nonyyn Mece4yHoTo CU u3BrnedyeHue nM4Ho B Od)I/IC Ha baHkara.

Bcuukn onepaumu, u3BbplleHn ¢ wu3non3saHe Ha Kaprta upes
TepMmuHanHu yctpoictea ATM wu T[OC, ce peructpupar
aBTOMaTUYHO B XpPOHOSOrMyeH pes oT baHkaTta ypes onpenenexm
npoLeaypy U TEXHUYECKU CpefCcTBa, KOMTO NO3BOMSIBAT CUMYPHO
CbXpaHsiBAaHE U TOYHO Bb3MPOM3BEXOAHE Ha WHGOPMauusaTa U
M3KMIOYBAT BCHAKa Bb3MOXHOCT 3a HEWHOTO Mocneasallo
M3MeHeHve. 3anucBaHusiTa Ha BCUYKM onepauun, U3BbLPLLEHU C
Kaptata 4pe3 TtepmuHanHuu yctponctea ATM wnm TOC, ca
CYETOBOAHM [OKYMEHTM MO CMWUCbila Ha 3akoHa 3a
CYETOBOACTBOTO M CE€ CMsiTaT 3a BEpHW [0 [0Kas3BaHe Ha
NPOTUBHOTO.

Mpy oTka3 ga 6bAe M3MBbIHEHO HapexaaHe 3a WM3NbIHEeHWe Ha
nnaTtexHa onepauusi, OnNpaBOMOLLEHUST AbpxaTen nony4yasa
BeAHara uvHdopmauus 3a OTkasa BbB Bu4 Ha CbobLieHwue,
NnosiBSIBALLO Ce Ha eKpaHa Ha TepMuHanHoTo yctponctso ATM
vnu NOC, unu eneKkTPoHHO CbobLLEHME Ha eNEKTPOHHA MoLLa nNpuv
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vil

=

oTKa3 Ha nnaTtexHa onepauus No MHTEPHeT uUnn TenedoH, OCBEH
B CnyYauTe, KoraTo NpefoCTaBsiHETO Ha Tasu MHdopMauums He ce
fonycka CbriacHo NPUNoXMMOTO 3aKOHO4ATENCTBO.

Usnon3saHe Ha K@TaTa. BrnokupaHe wu AeakKTuBupaHe.
I'Ipougp.vpa 3a CUIr'ypHO yBeAoMsiBaHe

(N3m., B cuna ot 16.07.2018r.) Kaptata ce npepaBa Ha
OnpaBoOMOLLEHNS] AbpXaTen MM Ha YMbIIHOMOLLEHO OT HEro
nuue c nbrHomowHo no uyn. I.9  HeakTMBMpaHa, kaTo 3a Jda
Moxe Aa O6bae M3Non3BaHa 3a M3BbPLUBAHE Ha TPaHCaKLMW,
Kaptata crnegsa pga 6bae aktuBupaHa. lNpu npedaBaHe Ha
KapTtata BbB (hMHaHCOB LieHTbp Ha baHkaTta, akTuBMpaHeTo ce
U3BBLPLUBA Cref npefaBaHeTo, B HeobxoaMMus 3a U3NbrHeHue
TexHonorndeH cpok. MNpu pgoctaBsHe Ha Kaptata ¢ Kypuvep,
aKTMBMpaHeTO ce u3BbpliBa OT OnpaBOMOLLEHUs AbpxaTen, ¢
obaxpaHe Ha TenedoHHUs Homep Ha LleHTbpa 3a obcnyxBaHe
Ha knueHTn — 0 700 18 555 (+359 2 816 60 00 npu HabupaHe oT
4yyxbuHa) U M3BBPLIBAHE HA HagnexHa uaeHTUukaums Ha
OnpaBomolleHusi agbpxaten. baHkaTa u3nbnHsBa UCKaHeTo 3a
aKkTMBMpaHe, nopgageHo no TenedoHa, B Heobxogumus 3a
U3NBbIHEHWE TEXHOMOMMYEH CPOK OT NOCTBMNBAHETO MY.

OnpaBoMOLLEHUSAT AbpxaTen ce 3agbikaBa [Jda M3nonasa
KapTtata nuuyHo. Kaptata He Moxe da ce npeoTCTbMNBa Ha TpeTn
nuiua.

(N3m., B cuna ot 29.07.2019r.) Manon3saHeTo Ha KaptaTta u
[aBaHeTO Ha MnaTeXHO HapexaaHe 3a W3BbPLUBAHETO Ha
nnaTeXxXHW 1 HennaTexHW onepauun nocpeacTsom Kaprara moxe
[a ce OCbLLECTBMN N0 CNeaHNTE HauVHW:

3.1 (M3m., B cuna ot 29.07.2019r.) MNMpn onepaunmn, N3BbPLUBaAHM Ha

3.2

3.3

3.4

3.5

TepMmuHanHo yctponctso ATM — upes noctaesiHe Ha Kaprata B
TepmuHanHoto yctponctBo ATM un BbBexgaHe Ha [WH ot
knaBmatypaTta Ha ATM (ako TakbB Ce M3UCKBA OT CbOTBETHOTO
TEPMMWHAaIHO yCTPOWCTBO);

(Hos, B cuna ot 29.07.2019r.) MNpu onepauuu, n3BbpLUBaHM Ha
TepmuHanHo yctponcteo MNOC npu cdusmyecko npeactaBaHe Ha
KaptaTta — 4ypes noctaBsHe unu npokapeaHe Ha Kaprtata B/mpe3
TepMmuHanHoto yctporncteo [MOC, a B cnyyanTe, B KOWUTO
TepMuHanHoto yctpouictso MNOC wunm HeroBus onepaTtop ro
n3unckBa - 1 BbBexaaHe Ha MNMUH ot knasuatypaTta Ha MOC.

(N3m., B cuna ot 29.07.2019r.) MNpu HENpUCHCTBEHW TpaHCcaKLmK,
n3BbpLIBaHu npe3 NHTepHeT, no TenedoHa nnu no e-mail, B ToBa
4yMcno npu perucTpaums u nonssaHe Ha Kaprtata B VIHTepHeT
nnatopmy 3a nnawaHua kato epay.bg u gp. — upes
BMMCBaHe/MonbfiBaHe Ha Homepa Ha Kaprtata, umeTto Ha
Kaptogbpxartens, cpoka Ha BanugHocT Ha Kaprata u
ponbnHUTENHWA Kop 3a curypHoct (CVV2/CVC2) Ha Kaprtata B
CbOTBETHUTE noneta Ha WHTepHeT canTa Ha Tbproeeua,
CbOTBETHO MOMbIIBAHE Ha MNOCOYEHUTE AaHHWM B CrneunanHa
dopma, npepgocTaBeHa OT TbproBeua M um3npawaHeTo W A0
TbproBeua no e-mail, CbLOTBETHO CbOOLIABAHETO WM Ha
TbproBeLa no tenedoHa;

(Hos, B cuna ot 29.07.2019r.) B gonbrnHeHne KbM AaHHWUTE MO Yrl.
VII 3.3. no-rope, nNpu M3BbpLUBaHE Ha €NEKTPOHHWU AUCTaHLNOHHN
(HenpucbCTBEHW) onepauuMn npe3 VHTepHeT B caliToBe Ha
onpefeneHn Tbproeum, o6o3Haunn NHTepHeT cTpaHuuaTa cu ¢
Mastercard Identity Check unu VISA Secure, Kaptogbpxartenat
cnegBa Jda MOTBbpXAABa CbINACMETO CUM 3a U3MbIHEHWE Ha
onepaumaTa no eAuH OT CreAHUTE HaYUHU:

a/ upes akTvBMpaHo npunoxeHune m-Token Postbank cbrnacHo
nocoyeHoTo B un. VIIL.3.5.

6/ upes BbBexaaHe Ha 3D AuMHamuueH koA, nonydyeH Ha SMS
cboblLeHre, nanpateHo Ao pervctpupaHusi B baHkata Homep Ha
mobuneH TenedoH Ha KapTtogbpxaTens. BaHkaTa He Hocu
OTrOBOPHOCT, B Cryyall Ye CbOTBETHUSAT AOCTABYMK Ha YCIyru He
ocurypu npepaBaHeTo WNM  He npepgage B cpok  SMS
CbOOLLEHNeTO, KakTo UM B CnyyawTe, KoraTo mopagu
obcToaTencTsa, Hesasucelwm ot bankata, SMS cbobLIEeHNEeTO He
6bae nanpateHo, CbOTBETHO NosyyeHo oT Kaptoabpxartensi.

(Hos., B cuna ot 29.07.2019r.) MNpu mnsnonssaHe Ha m-Token
Postbank 3a noTBbpxagaBaHe Ha CbrnacmeTo 3a U3MbIHEHUE Ha
KOHKpETHa €EreKTpOHHa [AOWMCTaHUMOHHA nnaTexHa onepauusi B
WHTepHeT cbrnacHo un. 3.4.(a) no-rope, OnpaBomoOLLEHUAT
Obpxaten nonydaBa Push HoTudwukaums Ha MOBMNHOTO
YCTPOMNCTBO, Ha KOETO € WHCTanMpaHo U1  aKTMBUPaHO
npunoxexHneto m-Token Postbank. Mpu nonyyaBaHe Ha Push
HoTUMKaumuaTa, OnpaBOMOLLEHUST AbpxaTen crnegsa pAa

OTKIOYM 1M Aa JocTbnu npunoxeHmeto m-Token Postbank, kaTto
ce uaeHTuduMuMpa no nNpeaBapuTenHo n3bpaH OT HEro HauuH — c
onpegeneH ot Hero MWMH 3a m-Token Postbank wnn c
BrvomeTpuyHM gaHHM M ga NoTBbPAU M3PUYHO onepauusaTa. 3a
OoTKMoYBaHe ¢ BromeTpuuHM OaHHM e HeobxoaMmo MoBuIHO
YCTPOMCTBO C onepaumoHHa cuctema Android, npuTexasallo
CEH30p 3a NPbCTOB OTMEYaTbK UMM YCTPOWCTBO C OMepaumoHHa
cuctema iOS, nputexasallo CEH30p 3a MPbCTOB OTMEeYaTbK WUnn
Bb3MOXHOCT 33 NULIEBO pasro3HaBaHe.

3.6 (Hos., B cuna o1 29.07.2019r.) MNMpunoxeHneto m-Token Postbank

npeacTaBnsBa MNEepPCOHAnNM3NpaHo CPeAcTBO 3a CUIYPHOCT MO
oTHoweHne Ha Kaptata u OnpaBoMOLWEHUAT Abpxarten e
ANbXeH ga npeanpueme BCUYKM Pa3yMHU MEpKW 3a HEroBoTo
3anasBaHe W NpefoTBpaTsABaHe Ha HepaspelleH AocTbM. B Tasu
Bpb3ka, ONpaBoMOLLEHNAT gbpXaTen e ANMbXeH Aa npeanpuema
HeobXxoAnMUTE MEpKM NpU CbxpaHeHne Ha buomeTpuyHN AaHHN B
MOOWMNHOTO  YCTPOWCTBO  (MPBCTOB  OTNeYaTbk,  NULEBO
pasno3HaBaHe) 3a npeaoTBpaTABaHe Ha HepaspeleHoTOo UM
nonssaHe W/wvnu u3NON3BaHeTO MM C Len usmama, B T.4.. Aa
M3non3ea camo JIMYHO MOOWMMHOTO YCTPOMCTBO M Aa He o
npeoTCTLMNBA 3a NonssaHe OT Apyru nuua (B T.4. Aeua, poautenu,
CbMpy3un), Aa nasum MOOMIHOTO YCTPOWCTBO OT MOBpeXaaHe,
yHULWOXaBaHe, 3arybBaHe, OTKpagBaHe, W3MON3BaHeTo My Mo
OpYyr HempaBOMEpPeH HayMH W f[a He  peructpupa B
onepaumMoHHarta  cuctema  Ha MOOGUMHOTO  YCTPOWCTBO
BromeTpnyHu aaHHu Ha apyrv nuua. MNpu Bxod B NPUNOXeHMeTo
c buomeTpuyHn AaHHW, [OCTBLMBT A0 HEro LlWe ce cyuTa 3a
oTopusupaH/paspelueH oT Kaproabpxatens npu usnonssaHe Ha
KOSTO M Aa e oT buomeTpuyHuTe AaHHW, permctpupaHu B
onepauMoHHaTa cuctemMa Ha MobunHoTo ycTponcteo. [lpum
oTknoyBaHe ¢ [MNH-kog, OnpaBoMOLLEHMSAT ObpxaTen uma
BCMYKN 3a4bIDKEHUs] 3a Ona3BaHeTO My B TaWHa, KakBWTO ca
npeasuaenn B Te3n O6wwm ycnosus 3a NWH koaa Ha KaprtaTa.

(N3m., B cuna ot 29.07.2019r.) BaHkata n Kaptoabpxartenart ce
cbrnacsieat, 4Ye 3a LenUTe Ha W3MbIIHEHME Ha NnaTexHu
onepauuu nocpeactBom KaprtaTa, BCAKO AenctBue/kombuHaums
OT [OencTBus, onucaHun cboTBeTHo B uyn. VIL3.1 — VI35,
npencTaBnsaBaT BanuaHa uaeHTudukauma Ha KaptogbpxaTens,
NoTBbPXAEHME 3a pa3Mepa Ha KOHKpeTHaTa CymMa W Ha
nonyyatenss M cbfnacue 3a W3NbIHEHWE Ha CbOTBETHaTa
nnatexHa onepaums HapegeHa nocpeactBoMm Kaptarta, karto
BaHkaTa ce 3agbkaBa fa M3MbNHWM Taka AafeHOTO MiaTexHo
HapexaaHe crieq, NOCTbNBAHETO My MPU HES 1 NpK yCnoBUsiTa Ha
un. VI1.6 n VII.7 ot HacToswmTe OBLLmM yCrioBusi..

MOMEHTBT Ha nony4yaBaHe Ha HapexAaHeTo 3a M3BbpLUBaHe 3a
cbOoTBeTHaTa TpaHcakuusi/ onepauusi € MOMEHTbT, B KOWTO
BaHkata nonyun HapexaaHeTo oT OnpaBoMoOLLEHMS ObpXaTen,
nogajeHo no peda Ha HactosiwmTe O6GWM ycnosusi (KoraTto
OaHHUTE OT HEro ca BbBeAEHU B CHETOBOAHO-MH(OPMaLMOHHaTa
cuctema Ha baHkata). CTpaHuTe ce cbrnacsiBaT, Ye nnaTexHu
HapexaaHusi, nogafdeHu crieqd 11 4. Ha CbOTBETHWUA [OEH, ce
cyMTaT NonyyYeHn Ha crieaBalmsa paboTeH AeH.

BaHkaTa M3nbfHsBa HapexgaHuaTa [0 Kpasi Ha Cbluua AeH, B
KOWTO € NonyyYeHo HapexpaHeTo, UMM Hal-KbCHO A0 Kpasi Ha
cnepBawma paboTeH AeH, KoraTo AOCTaBYMKBLT Ha nonyyatens
Ha cpeacTBaTa He yyacTBa B [MnaTexHaTta cuctema 3a OpyTeH
ceTbnMeHT B peanHo Bpeme (RINGS) Ha BHB unu B nnatexHa
cucTema, Ha kossTo BHB e areHT no ceTbnmMeHTa.

OnpaBoMOLLEHUAT AbpxaTen ce 3agbikaBa [a M3nonssa
Kaptata po pasmepa Ha pasnonaraeMata HanuM4yHOCT no
CwmeTkaTa, B CbOTBETCTBME C onpeaenexHute B [loroBopa nMmMutu
3a u3nonseaHe Ha KapraTta. BaHkata Moxe efgHOCTpaHHO Aa
NMPOMEHSI YTOBOPEHUTE NIMMUTH, 32 KOETO He3abaBHO yBeaoMsiBa
OnpaBomolLeHVst Abpxaten u Tutynsapa Ha cmeTka. [NpomsiHaTa
Nno MNpeaxodHOTO WU3peveHue Bru3a B cuna npu ycroBuaTa u
pega Ha un.X.10. Cnep cknioyBaHe Ha [loroBopa, nMmMuTuTE
MoraT Aa 6baaT npoMeHsHM OT TuTynsipa Ha cmeTkata, B
paMkute Ha nocoyeHuTe B Tapudata Ha baHkata makcumanHu
nMMuTK 3a usnonasaHe Ha Kaprtarta. B cnyyan ye TuTynspbT Ha
cmeTkata He e OnpaBomouwleH Abpxaten Ha KaprtaTa, TOM
cnepnBa fa yBeioMu

OnpaBoMOLLEHUST AbpxaTen 3a HanpaBeHUTE TMpPOMEHN B
numutute. ONPaBOMOLLEHUAT AbpXaTern, KOWTo He e TUTynsap no
cMmeTKaTa, uma npaBo Aa novcka HamansiBaHe Ha NUMWUTUTE Mo
KaprtaTa, kato cnegsa ga yBegomu TuTynspa Ha cMeTka 3a
npomeHuTe. TUTyNapbT Ha cCMeTka MMa MpaBoO Aa nowcka
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©0HOKPaTHO yBEenMYeHWe Ha MNpUNoXUMUTE NUMUTW  Hag
MaKkcMManHuTe pasmepu, nocodeHu B Tapudarta Ha baHkaTa, 3a
na Obde u3BbplUEHA efHOKpaTHa TpaHcakuus ¢ KapraTta B
pamkute Ha paboTHus pgeH. Cnen  M3BbpLIBAHETO  Ha
TpaHcakumsitTa (Mnu cned vM3TwudaHe Ha paboTHUA [eH, ako
TpaHcakumsATa He 6bae u3BbplieHa), kbm Kaptata ce
Bb3CTAHOBSABAT MpunaraHuTe Npean yBenuyeHneTo numuTtn. 3a
BCAKa MpomsHa Ha numutute no Kaprata, nocoveHa B
HacTosiata pasnopeaba v uHMumMMpaHa ot OnpaBOMOLLEHUS
avpxaten/Tutynsapa Ha cmeTka, TUTynsapbT Ha cMeTka 3annawia
Takca cbrnacHo Tapudara Ha baHkarta.

(N3m., B cuna ot 06.09.2018 r.) OnpaBOMOLLEHMAT AbpxaTen,
CbOTBETHO TUTYNAPBLT Ha CMETKa, ce 3adblikaBa da yBeOoMU
He3abaBHO BaHkaTta Ha TenedoH 0 700 18 555 (+359 2 816 60
00 npu HaGupaHe oOT 4yx6uHa) unu Ha e-mail agpec:
klienti@postbank.bg, uwnn kato ce sBM nM4yHO B HAKOW OT
HelnHuTe bMHaHCOBM LIeHTPOBe, B Ciyyan Ha nsrybsaHe, kpaxba,
NMPUCBOSIBAaHE UMM OTHEMAaHe MO APYr HauvH, YHULLOXaBaHe,
nognpaBsiHe UK U3MNon3BaHe Mo Apyr HENpaBOMEPEH HaYMH Ha

KapTtata, ysHaBaHe 3a W3BbpLUBAHE Ha HepaspelleHa OT
OnpaBomou.leva AbpxXaTten nnn HETOYHO n3nbJlIHEHA
TpaHcakums/ onepauus ¢ KapTata, npu CbMHEHUs UMM

npeanonoxenHus 3a ysHasaHe Ha NWH ot TpeTto nuue, B cnyyan
Ha CbMHEHWe 3a HapyllaBaHe Ha uenocTTa Ha nnuka ¢ MNAH nnn
y3HaBaHe 3a HepaspeleHn UM HETOYHO  U3MbIHEHMW
TpaHcakummn, KakTo n npu 3agbpxaHe Ha Kaprtata ot 6aHkomar
Wnu oT nuue, NpMeMallo nnawiaHe B TbproBckn obekT. B Tean
cnyyan bankata OGnokupa KapTtata cBoeBpeMeHHO cref
nony4yasaHe Ha yBeOMIIEHNETO.

BaHkata e pgnbxkHa, npu  nouckBaHe oT  TuTynsipa/
OnpaBomoLleHuss gbpxarten, Aa My nNpefocTaBu CbOTBETHUTE
JokasaTternctea, Ye e HanpaBeHO YyBeAOMIMeHVWe Mo peda Ha
HacTosawmsa 4n. VI8, B cpok oo 18 meceua, cuMtaHo OT gatarta
Ha yBEOOMIEHNETO.

BaHkaTa BpemMeHHO mpekpaTtsiBa M3nori3aBaHeTo Ha Kaprtata upes
GnokMpaHeTo W, NpU HaCTbMBaHE Ha HsKkoe OT criegHuTe
obcTosTencrea:

npu nocTununo yesefomneHne oT OnpaBomolleHus Abpxarten/
TuTynspa Ha cMeTKa ¢ uckaHe 3a brnokvpaHe Ha Kaprtarta nopagu
CbMHEHME 3a y3HaBaHETO Ha AaHHuTe 3a kapta wnu MWH ot
TpeTo nuue.

nonyvyasaHe B BaHkata Ha 3anopHo cbobuieHne no CmeTkaTa
Mnn No BCUYKN CMETKN Ha TI/ITyﬂﬂpa Ha cmeTka B baHkara;

HapywasaHe Ha [loroBopa u/vnu HacTtoswwmte O6WM ycnoBusi oT
OnpasomoLueHus abpxaten/ Tutynspa Ha cMeTka;

nucmeHa monba oT cTpaHa Ha OnpaBoMOLLeHUs AbpKaTen uunm
Ha TuTynapa Ha cMeTka C uckaHe 3a GrokupaHe Ha KapTtaTa,
M3BBH criydauTe no un. VIL.8;

3agbpxaHe Ha KapTtata Ha TepmuHanHo yctponctso ATM unum ot
nvue, Npuemallo nnaijaHe B TbProBCkn obexT;

no MpWYMHK, CBBbP3aHM CbC CUrypHocTTa Ha Kaprtata u ¢ uen
3awmTa Ha OnpaBomolueHus gbpxaten/ Tutynspa Ha cMeTka OT
M3BbPLUBaHE Ha HeoTopu3MpaHu TpaHcakuum ¢ Kaprata, B TOBa
yncro npu  Hanuuve Ha o6ocHOBaHO npeanoroXeHne 3a
HenpaBOMEpHO U3Mon3BaHe (BKOYMTENHO M OT CTpaHa Ha
OnpaBoMoLLieHVs ObpXaTen) unu npu ysHaeBaHe ot baHkarta 3a
OMacHOCT OT HenmpaBoMepHO u3nonssaHe Ha Kaprtarta, (M3BBH
cnyyaute no un. VII.11.3), kakTo 1 BbB BCEKM APYr Cry4yai, koraTo
CblLecTByBa OMAcHOCT 3a HepaspelleHa wnu  Japyra
HenpaBomepHa ynoTpeba Ha Kaptata. B Te3n cnyvau BaHkaTta
onokvpa Kaptata ©6e3 npeausBecTue., kaTto YyBeooOMSsiBa
OnpaBomoLlLeHnss  AbpxaTten npuM  MbpBa  Bb3MOXHOCT,
BKMIOYNTENHO U MO TenedpoH, OCBeH ako faBaHeTO Ha TakaBa
uMHdOpMaumMs He e TMO3BONEeHO Mopagn cbobpaxeHus 3a
CUIYPHOCT WNu onpeaeneHn HopMaTUBHN U3UCKBAHWS.

[Mpu yBegomneHve oT TPETO nuue, BKIOYUTENHO No TenedoH, ¢
UckaHe 3a OnokvpaHe Ha Kaptata c uen 3awuta Ha
OnpaBomolleHuss  abpxaren/ TuTyndpa Ha cMeTka OT
HepaspelleHa unu gpyra HenpaBomepHa ynoTtpeba Ha Kaprara.

(Hos.., B cuna ot 06.09.2018 r.) B cnyvyauTe, korato baHkaTa
Grokvpa KkapTaTta rno npu4nHa, pasnuyHa oT uckaHe Ha Tutynsipa /
OnpaBoMOLLEHUA AbpKaTEN, KaKTO U B CryvauTe Ha CbMHeHUe 3a
WU NpU HanmuWune Ha M3Mama wWnu 3annaxa 3a CUrypHoctTa 3a
NpPefoCTaBsSHETO Ha YCMyruTe cbrfacHo HacTtosiwute O6LWwwm
ycnoeus, baHkata yBegomsBa Tutynapa/OnpaBomoLleHus
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AbpXxaTen npyv MbpBa Bb3MOXHOCT BKMOYUTENIHO Ype3 KpaTko
TekcToBO cbobLLeHne (SMS), ako e 3asBun SMS u3BecTsiBaHe no
pega Ha un. X.5. wnm TenedoHHo obaxgaHe no TenedoH
nocoyeH o7 Twutynsapa/OnpaBomMolleHuss gbpxarten, w/wnm no
eneKkTpoHHata nowa (e-mail agpec, enekTpoHeH agpec),
[oKonkoTo TutynapbT/ONpaBOMOLLEHUAT Abpxaten e 3asBui
agpec Ha enekTpOHHAa MoLla, a ako He € 3asBEeHO U3BEeCTsABaHe
ype3 KpaTku TeKkcToBM cbobuweHuss (SMS), HMTO appec Ha
eneKTPOoHHa noLua — Ype3 ApYru CUrypHW KaHanm 3a KOMyHUKaLms.
Tutynapbt/OnpaBomMolleHnaT agbpxaTten u bankata nonarart
HeobxogumMuTe ycunua ga nogabpXaTt M M3nonsBaT MocoveHuTe
CpeAcTBa U kaHanu 3a yBeoMsiBaHE MO Ha4uH, KOWTO OTroBapsi
Ha CbBPEMEHHWUTE CTaHAapTW 3a TEeXHONOrMYHa CUrypHOCT, He
nossonsiBaT CbliMTe Aa O6baaT M3Non3BaHW OT HEOTOpPU3MpaHu
TpeETU nuua 1 3awmTaBaT TsxHaTa uanoct. baHkata yBegomsiBa
KapTogbpxatens no noaxodsil, HayvH B crnyyauTe Ha
Bb3HUKBAHE Ha 3HAYMM OMepauMoHeH WNM CBbp3aH CbC
CUIYpHOCTTa WHUMAEHT, KOWTO 3acsdra Wnu MOXe [[a 3acerHe
dmHaHcoBUTE MHTepecn Ha KapTogbpkaTens, BKIOYMTENHO 3a
BCMYKM  MepKW, KOUTO nfpegnpuema, 3a [fAa  OrpaHuyun
HebnaronpusaTHWTE Nocrneavum oT UHUMAEHTa.

Kaptrata moxe nga Gbae gebnokupaHa camo npu cnegHute
YCIOBUS:

Mpn 6nokmpaHe Ha ocHoBaHwe un. VIL.9.1. n un. VI.9.4, KaptaTa
Moxe da 6bae AebnokupaHa cneq nogasaHe Ha nucMmeHa monba
oT OnpaBomolueHns gbpxaten/ TuTynspa Ha cMeTka;

B cnyyaute Ha GnokupaHe Ha ocHoBaHue un. VI.9.2 un VIIL.9.3,
aebnokvpaHe Ha KapTtata e Bb3MOXHO cnef oTnajaHe Ha
OCHOBaHMETO 3a OnokMpaHe;

B cnyvaute Ha 6rokupaHe no un. VIL.9.5, ako 3agbpxaHata
Kapta e HanmMuHa n TexHM4ecku uanpasHa, TA MOXe fda Obae
nonyyeHa ot OnpaBomolleHVs Abpxaten oT QuHaHCOBUS
LeHTbp Ha baHkaTa, B koWTO € nognucaH [orosopa, KaTto B Te3n
cnyyan Kaptata ce pebnokupa npu npejaBaHeTo W Ha
OnpaBomoLLeHVsa gbpxaTern.

B cnyyaute no 4yn. VII.9.6, ako e oTnagHano OCHOBaHMETO 3a
6nokupare, Kaprtarta ce gebnokupa cnep nogasaHe Ha NUCMeHa
monba ot OnpaBomolleHns Abpxaten/Tutynspa Ha cMeTka unu
ypes obaxgaHe Ao LleHTbpa 3a obcnyxBaHe Ha KIMEHTU W©
U3BBLPLUBaHe Ha HagnexHa naeHTudmkaums Ha OnpaBomoLLeHNs
Abpxaten/Tutynspa Ha CMeTKa;

B cnyyawnTe no un. VIL.9.7 KaptaTa ce gebnokupa cnep nogasaHe
Ha nncmeHa monba ot OnpaBomolleHus gbpxaten/Tutynapa Ha
cMmeTka wunu ype3 obaxpaHe Ao LleHTbpa 3a obcnyxBaHe Ha
KMWEeHTU W W3BbPLUBAHE Ha HaanexHa wuaeHTMdKKaums Ha
OnpaBomoLLeHnsa abpxaten/TuTynspa Ha CMeTKa;

BbB BCMukM cnyyam no yn. VII.9, korato 6nokupaHeTo e 3asiBeHO
oT Tutynspa Ha cmeTka, AebnokupaHe (ako TakoBa € Bb3MOXHO
CbIMacHo ycrnoBusTa Nno-rope) He Moxe Aa 6bAe U3BBLPLUEHO NO
nckaHe Ha OmnpaBoMoLleH AbpXaTern, KOUTO He e TuTynap Ha
cmMeTkaTa.

BaHkaTa geakTvBupa Kaptata, ¢ KoeTo TA cTaBa HeBanugHa 3a
n3nonssaHe, Npu:

yBefoMneHue 3a u3rybsare unu otkpagsaHe Ha Kaprara;
(OTMm., B cuna ot 29.07.2019r.);

npy CbMHeHWe 3a 3noynoTpeba 4Ype3 cHemMaHe Ha AaHHu —
CKMMUpPaHE;

npu BpbliaHe OT OnpaBOMOLLEHUS AbpXKaTen Ha TeXHUYecKu
HeusnpasHa KapTa;

nogageHa nucmMeHa Monba 3a ToBa OT OnpaBoMolueHus
abpxaten/ Tutynsapa;

npu 3agbpxaHe Ha KapTtata Ha TepmmHanHo ycTpowictBo ATM
WM oT nuue, npuvemMallo nnawiaHe B TbProBCKM O6eKT K
HenoTbpceHa B CPOK OT eAuH Mecel, no peaa Ha un. VI1.10.3
(N3m. B cuna ot 13.02.2018 r.) n3tnyaHe Ha cpoka Ha [loroBopa,
pecn. Ha BanugHocT Ha Kaptata u u3gaBaHe Ha HoBa KapTa,
KOATO 3ameHs npeauwHaTta Kapta, cernacHo un. lIL.7.
npeAcpoYHO NpekpaTtsaBaHe Ha [lorosopa;

3akpuBaHe Ha CmeTkaTa;

CMBbPT WM MNOCTaBsHe MoA 3anpelleHne Ha OnpaBoMOLLEHMS
abpxaren;

12. [JeaktuBupaHa KapTa He Moxe fa 6bae NOBTOPHO akTMBUpaHa U

noanexu Ha yHuwoxasaHe. B cnyvante no un. VI.11.1-6 Ha
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OnpaBomoLleHuss abpxaTen Moxe Aa Obae v3gageHa Hoea
KapTa, kosiTO Ja 3ameHW feakTuBupaHaTta, crieq nofaBaHe Ha
nMcmeHa monba 3a ToBa Ao baHkata. B Te3n cnyyau [JoroBopbT
ce cuuTa 3a NpeforoBOPEH Npu CbLUUTE YCMOBUSI U 33 CPOKa Ha
BanuaHocT Ha HoBaTa Kapta. Cneg wm3TmyaHe Ha
NpeforoBOpPeHNsl CPOK Ce npunaraT ce ycroBusTa 3a
aBTOMaTWMYHO NpeforoBapsiHe, cbrnacHo un. 11.4.

13. (Hos, B cuna ot 29.07.2019r.) OnpaBoOMOLLEHNAT AbpXaTen ce

3agbMmKaBa Aa yBedomu HesabasHO baHkata mo nocoveHuTe B
yn. VII.8. HaunHu, npu wu3rybeaHe, kpaxba, npucBosiBaHE Unn
OTHEMaHe MO APYr HauuH, YHULLOXaBaHe WM U3Nons3BaHe Mo
OpYyr HenpaBOMEpeH HayvH Ha MOOMMHOTO YCTPOWCTBO Ha
OnpaBoMoOLLeHNs AbpxaTen, Ha KOeTo € WHCTanupaHo W
akTMBmpaHo npunoxeHneto m-Token Postbank, kakto n npu
CbMHEHUWS1 UNW NPEeANONoXeHUs 3a HenpaBomepHa ynotpeba ot
TPeTM nuua Ha MOOBWMNHOTO ycTpoWcTBO Ha OnpaBomolleHus
AbpXaTen, Ha KOeTO € WHCTanMpaHo W aKTMBUpaHo
npunoxeHneto m-Token Postbank w/vnu 3a y3sHaBaHeTO OT
Tpetn nuua Ha MNWH 3a goctbn go m-Token Postbank. B Tean
cnyyau baHkata geaktmsmpa CodTyepHMs TOKbH CBOEBPEMEHHO
cnep nonyyaBaHe Ha yBEAOMIIEHNETO.

14. (Hos, B cuna ot 29.07.2019r.) BaHkaTta mMoxe Oa AeakTuBupa

CodpTyepHnsi TOKbH W nNpuM  Hanuume Ha 0OOCHOBaHO
npeanonoXeHwe  3a  HENpPaBOMEPHOTO My  U3MNON3BaHe
(BKMHOUUTENHO 1 OT cTpaHa Ha OnpaBoMOLLEHUS AbpXaTen), npu
y3HaBaHe OT baHkaTa 3a oOmacHOCT OT HEeNnpaBOMEPHOTO My
13nonssaHe, BKIOYUTENHO NpU yBegoMmeHue oT Tpeto nuue. B
Te3an cnydan baHkaTa yBegomsiBa OnpaBoMoOLLEHUsI ObpxXaTen
no nocoyeHute B Y. VIl.9a HaunHw.

15. (Hos, B cuna ot 29.07.2019r.) B cnydyait Ha geakTuBMpaHe Ha

CodTyepHusi TokbH, OnpaBOMOLLEHUAT Abpxaten Moxe Aa
aKTMBMpa HOB TOKBbH Mo peda Ha yn. 1V.10 u cn.

VIll. OcnopBaHe Ha TpaHCaKLUWUWU, OTTOBOPHOCTU U AoKa3BaHe

=

N

OnpaBoMOLLEHUSAT AbpxaTen u TUTynspbT Ha CMeTKa OTroBapsT
Mpy  YCroBWSITa Ha COMWAAPHOCT 3a BCUYKM  3a4bIKEHWS,
Bb3HUKHanNM npw u3nonaeaHe Ha Kaprara;

(N3m. B cuna ot 13.02.2018 r.) OnNpaBOMOLLEHNSAT AbpxaTten e
ANbXeH Aa He usnonssa Kaprtarta 3a uenu, npoTuBopevally Ha
3aKOHa, BKIIOYUTENHO W 3a 3aKynyBaHe Ha CTOKA W YCMyrw,
3abpaHeHn  oT  3akoHuTe Ha  Penybnuka  Bwnrapus.
OnpaBoOMOLLEHVAT AbpKaTen HOCKW OTFOBOPHOCT 3a BCUYKM
HenpaBOMEpPHM onepauumn, n3BbpLleHn ¢ KapTtarta npu ycnosusta
Ha [eicTBalloTO 3akoHodaTenctso. baHkata He cnegn 3a
3aKOHOCHOOPA3HOCTTa Ha CAerKUTe, OCBEH ako C HOPMaTUBEH aKT
He e npeaBuaeHo Apyro.

(MpepnweH Tekct ot un. VIIL5.,, nam. B cuna ot 13.02.2018 r.)
OnpaBoMoLLeHNss AbpxaTten oTroBaps 3a BCUYKM  Bpeau,
NPUYUHEHN OT HEMPAaBUITHOTO WM3MON3BaHe W/WMN CbXpaHeHve Ha
KapraTta.

(MpepuweH Tekct ot un. VIIL5., u3am.,, B cuna 0129.07.2019r.)
OnpaBoMoOLLeHVAT abpxartern, a npu [lepcoHanHa AoMbrHWUTENHA
npeannateHa kapta - W TUTYnapbT Ha CMeTKa, € [ANbXeH
He3abaBHO, HO He no-kbCcHO oOT 10 AHWM cnepn y3HaBaHeTo [Aa
yBefomsiBa nucMeHo bBaHkaTa 3a ycTaHOBeHa rpeluka unu
HEepeoBHOCT B AaHHUTE, NMOCOYEHU B MECEYHOTO U3BMEYeHue Mo
yn. VI.2,, B TOBa 4MCNO 3a HepaspelleHn WM 3a HEeTOYHO
U3MbIHEHN TpaHcaKumn. CTtpanute JoroeapsiT, ye
KapTogbpxaTenat ysHaBa 3a HepaspelleHa WnM 3a HETOYHO
U3NbIIHEHa TPaHCaKLUMs, Hal-KbCHO Ha AaTaTa Ha nory4aBaHeTo Ha
CbOTBETHOTO MECEYHO W3BMEYEHME, B KOETO W3BMEYEHUE €
otbensidaHa TpaHcakuusTa. Ako KaptogbpxaTtenar He e nonyuun
MECEYHO W3BMEYEHME MOpaaM HEU3MbIHEHWE Ha HAKOe CBOe
3adbIhKeHVe no HacToswwuTte Ycnosusa u/vnu baHkaTta He monyun
NMMCMEHO YBeAOMIIEHMEe B TMOCOYEHWUS CpPOK, Ce cuyuta, Ye
TpaHcakuuute, oT6ensidaHn B CbOTBETHOTO MECEYHO M3BIIEeYeHue,
ca opobpeHn oT Kaptoaobpxarens. Bcsiko
yBEOMIEHNE/Bb3PaXXEHNE 3a HepaspelleHa WM 3a HETOYHO
U3NbIIHEHa TpPaHCaKuuMs, NOCTLMWUIO Cref MOCOYeHUs CPOoK Lie ce
cynTa 3a HeocHoBaTemnHo 3abaBsHe OT cTpaHa Ha KapTtoabpxatens
n baHkata He e 3agbimkeHa Jda Kopurupa TpaHcakumaTa. B
cnyyaute, korato TutynapbT/ OnpaBOMOLIEHUAT Abpxarten
yBegomsiBa baHkata 3a Hanuume Ha HepaspewleHa TpaHcakuus,
OCbLLUECTBEHA B pe3ynTaTr Ha OTKpaaHaT UMM HE3aKOHHO MPUCBOEH
nnaTeXeH WHCTPYMEHT WWNM Ha HeroBuTe MepcoHanu3npaHn
cpeactBa 3@  CUIYpHOCT W/vnM Ha MOGWUMHO  YCTPOWCTBO C
MHCTanupaHo npunoxeHne m-Token Postbank vnu B pesynTar Ha

apyra TaxHa HenpasoMmepHa ynoTpeba, Tow crnefsa Aa yBedomu
KOMNeTeHTHUTe opraHu Ha Penybnuka Bbnrapvs u aa npegoctasu
fAokasaTtencrea Ha baHkaTa 3a ToBa. C npuemaHeTo Ha HacToAwuTe
O6wyn ycnosusi, TutynapbT/  OnpaBOMOLWIEHVST — AbpxaTen
NnoTBbPXAaBa, Ye € HasiCHO, Ye ako TakuBa AokasaTenictBa He
6baaT npepoctaBeHu, baHkata Moxe Aa cveTe To3u pakT, B
CbBKYMHOCT C APYr CXOOHW OBCTOATENCTBA, KaTo WMHAMKauMsS 3a
HanuuneTo Ha OCHOBaTESIHO CbMHEHME 3a U3mMama, U Ha CBOW pef
fAa yBeJOMW KOMMNeTeHTHUTe opraHn B Penybnuka Bbnrapus u ga
OTKaxe Bb3CTaHOBSBaHE Ha CTOMHOCTTa Ha HepaspelueHaTa
TpaHcakuus no pega Ha un. 79, an. 1, uap. 1 ot 3MYTMC.

(N3m. B cuna ot 13.02.2018 r., n3m., B cuna ot 06.09.2018 r.) Bb3
OCHOBa Ha MOMbIHEH U nogadeH oT Kaptoabpxartens B ocuc Ha
BaHkaTa cdopmynsp 3a peknamauusi (Bb3paxeHue) unu Ha gpyro
NUCMEHO YBEAOMIIEHUE, MOMy4YeHM B CpOKa, MOCOYEH Mo-rope,
BaHkaTta uHUUMMpa cbrnacHo cBosiTa BbTPELIHA npoueaypa U
cbrrnacHo yCcTaHOBEHUTE npasuna oT cboTBETHaTa
MeXAyHapoaHa KapToBa OpraHu3auums, Korato Te ca Npuoxumu,
npegnpvemMa [OenucTBMs 3a paspellaBaHe Ha crnyvyaute Ha
ocnopeHn  TpaHcakumm  (BKIOYMTENHO  OENCTBUS  CMPSIMO
[OCTaBYMKa Ha MNaTeXHW ycryru, obcryxBsal, nonyyarens Ha
cpeAcTBaTa Mo u3BbpLUeHaTa TpaHcakuusl, B Cliy4yauTe, B KOUTO
[MnatexHoTO HapexgaHe € MOCTLMNUMIO Ype3 rfony4vatens Ha
npeeBoda W HeroBusi goctaByuk). baHkata nHdopmMupa nucmeHo
Tutynsapa/ OnpaBoMoLLeHNs AbpXaTen 3a CBOETO peLueHue Mo
NOCTBNWIMOTO Bb3PaXeHne He3abaBHO crned MNPUKIIOYBaHe Ha
npouegypaTta no [oka3BaHe Ha aBTEHTWYHOCTTAa W TOYHOTO
n3nbiHeHne Ha TpaHcakumsTa. B cnyvan, 4ye npouenyparta e
NpuKnioYMna B pamkute Ha paboTHWA AeH, cnedpally AeHs Ha
NOCTBMNBAHETO Ha Bb3PaXEHWETO W MpU OCYETOBOASBaHE Ha
TpaHcakuusi, baHkata e Hamepuna Bb3paxeHWeTo 3a
OCHOBAaTenHo 1 He ca Hanuue obctoaTencTeara no yn. VIIIL9. no-
gony, TS Bb3CTaHoBsBa  He3abaBHO  CTOMHOCTTA  Ha
HepaspelleHaTa TpaHcakuusi no CmeTtkata. B cnyvain, ue
npouegypaTta He € MpuKNioyMna B MOCOYMEHWUS B MNPeaxodHOTO
n3pedyeHne cpok, baHkaTa Bb3CTaHOBSABA CTOMHOCTTa Ha
HepaspelueHaTa TpaHcakuus He Mo-KbCHO OT Kpasi Ha paboTHusi
[OeH, criedBall, AeHA B KOWTO € MOCTBLMUIO Bb3PaKEHUETO, KaTo
6nokupa Bb3cTaHoBeHaTa cyma no CmeTtkata Ha TuTynsipa go
npuknioyBaHe Ha npouedypata. AKo cref MpuKMoYBaHe Ha
npouepypata baHkata e Hamepuna Bb3paxeHMeTo  3a
ocHoBaTemnHo, Ta ocBoboxgaBa  OrokvpaHuTe — cpeacTea
HesabaBHO. BbB BCMYKM crnyyan Ha Bb3CTaHOBSBaHe, BanbopbT
3a 3aBepsiBaHe Ha CwmeTkata Ha TuTynsipa € He MO-KbCHO OT
parata, Ha koaTto CmeTkata e Guna 3agbimkeHa CbC cymaTa Ha
HepaspelleHaTa TpaHcakumsa. B cnywvaute, «korato cnep
npuknioyBaHe Ha npouedypata baHvkata e  Hamepuna
Bb3pPaXEHWETO 3a HEOCHOBATENHO MMM B Cryyal Ye ca Hanvue
obctoaTencteata no un. VIILY. no-pony, baHkata oTka3Ba
Bb3CTAHOBSIBAHETO HAa CTOMHOCTTa / 3afabiixaBa B CBOS Monsa
CmeTkata Ha Tutynspa CbC CTOMHOCTTA Ha 6nokupaHuTe
cpeAcTBa, 3a KOeTo C npuemaHeTo Ha HactosiwmTte O6wm
ycnosus TuUTynapbT AaBa CBOETO U3PUYHO Cbrracue no pefa Ha
un. 21 ot Hapepba Ne 3 Ha Bwnrapcka HapogHa ©OaHka 3a
ycrioBusiTa U pefa 3a OTKPUBAHE Ha MNaTeXHW CMETKM, 3a
M3MbIIHEHWE Ha MnaTeXHW onepauuvM M 3a WU3Non3eBaHe Ha
nnaTexHW MHCTpymeHTW. BaHkaTa oTka3Ba Bb3CTAHOBSIBAHE Ha
cymaTta npu HanvMyuMe Ha OCHOBAaTENlHM CbMHEHMs 3a M3mMama u
Korato e yBeJoMMNa 3a TOBa KOMMETEHTHUTE opraHn B
Penybnuka Bbnrapus.

(Otm. oT 06.09.2018 1.)
(OTm. oT 06.09.2018r.)

(M3m. B cuna ot 06.09.2018 r.) BaHkaTa He HOCKM OTFOBOPHOCT 3a
Bpeau, MPUYMHEHW NpU HepaspelleHo nonseaHe Ha Kaprtata B
pe3ynTaT Ha usrybsaHe, kpax6a, NpucBosiBaHe UM OTHeMaHe no
apyr HausH Ha Kaprata. ako baHkata pobpocbBecTHO e
M3NbAHWNA NocTbNumMo MNnaTexHo HapexaaHe 3a M3BbpLUBaHE Ha
TpaHcakuusi Nnpeaun nonyyaBaHe Ha yBegomneHueto no yn. VIIL4
no-rope. B Te3n cnyyan OnpaBOMOLLEHMAT ObpXxaTten wu/unu
TuTynspbT noHacs BpeauTe OT U3BBbPLIBAHETO Ha TakaBa
TpaHcakumsas o makcumaneH pasmep 100 nB. Tasu pasnopenbda
He ce npunara, ako:

a) 3arybata, kpaxbata WNM HE3aKOHHOTO TMPUCBOsIBAHE Ha
nnaTexHWs WHCTPYMEHT He ca Mornmu Aa 6baaTr ycTaHOBeHW OT
OnpaBomoLleHus gbpxaten w/unu Tutynspa npegy nnawaHero,
ocBeH ako OnpaBoMOLEHUAT Abpxaten uwnu TuTynapbT e
[euncTBarn ¢ uen namama, unm
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6) Bpepata e 6una npuynHeHa oT Aencteue wnn G6e3gencTerne Ha
CnyXuTesn, Ha npeAcTaBuTeNn MM Ha knoH Ha BaHkata unu Ha
NoAN3MbIHUTENS.

(N3m. B cuna ot 06.09.2018 r.) OrpaHnyYeHneTo Ha OTroBOpPHOCTTa
no un. VIII.8. He ce npunara n KaptogbpxaTenar noHacs BCUYKM
BPEAM, ako M e MPUYUHWUM Ypes3 M3MaMa MMM ako He € M3MbIHWN
3agbmkeHusaTa cu no yn. .6, IV.3., VII.2, VII.8. oT HacToswmnTe
O6wm ycnoBus ymuLINEHO wnm nopaau rpyba HebpexHocCT.
MpepocTaBsiHeTo Ha KapTaTa Ha TpeTo nuue unu nons3BaHeTo Ha
KapTaTa OT TpeTo Nnuue CbC 3HaHWeTo Ha KapTtopbpxarens,
3anucBaHeTo/cbxpaHsBaHeTo Ha [MMH 3aegHo ¢ Kaprtara,
cbobLlaBaHETO My Ha TpeTV Nvua, KakTo U MponyckbT Aa ce
yBegomn baHkata, kakto e npegsugeHo B un. VILS.
npeacTaensea rpyba HebpexHocT oT cTpaHa Ha
Kaptogbpxartens. MocovyeHoTo B Tasu pa3nopenbda He ce siBsiBa
nsyepnatenHo wu3bposiBaHe Ha BCWMYKM nposBM Ha rpyba
HebpeXxHOCT oT cTpaHa Ha KapToabpxarens.

B cnyyaute no un. 80, an. 4 ot 3akoHa 3a NNaTexHuTe ycnyrm n
nnatexuHute cuctemn, VIIL.8. u VIIL9. oT HacToswmTte O6WwM
ycrnoBuss He ce npunarat, ocBeH korato OnpaBOMOLLEHUST
abpxaten nvnu TutynapsT € AencTBan ¢ uen namama.

(N3m. B cuna ot 06.09.2018r.) KoraTo NnaTexHo HapexaaHe 3a
cboTBeTHaTa TpaHcakuus e nopgageHo oT OnpaBoMoOLLEeHUS
abpxaten wwmm Tutynapa, baHkata HocuM OTrOBOPHOCT 3a
TOYHOTO W HaBPEMEHHO U3MbMHeHNe Ha TpaHcakuusATa, OCBEH ako
[OKaxe, Ye AOCTaBUMKBLT Ha MNaTeXHW YCryrn Ha nonyyaTtens Ha
cpenctBata  HOcu  OTroBopHocT. B Tean cnyyam badkarta
Bb3CTAHOBSIBA CymaTa Ha HeusnbfIHEHaTa WU, HETOYHO
M3MblHEHaTa, WM u3nbiHeHaTa cbC 3abaBa (B cnyvam Ha
OTNpaBeHO WCKaHe OT [OCTaBuMKa Ha NNaTexHW YCnyrm Ha
nnateua) TpaHcakums W, Korato € MpUIIoOXKMMO, Bb3CTaHOBSBa
CmeTkaTa B CbCTOSIHMETO, B KOETO TH Ou ce Hamuvpana npegu
M3MbMHEHWETO Ha HETOYHO M3NbiHeHaTa TpaHcakumsa. BanbopbT
3a 3aBepsiBaHe € He MO-KbCHO OT AaTara, Ha kosto CmeTkaTta e
6buna 3agbmkeHa CbC cymaTta Ha TpaHcakumsaTa.

B cnyyaii Ha Hen3nbiHEHa MU HETOYHO M3MbMHEHa MnaTexHa
onepauusi, BaHkaTta npu nouckeaHe npegnpuema AEUCTBUS B
pamMKuTe Ha ObIKUMaTa rpuka 3a npocrneassaHe Ha nnarexHara
onepauus 1 yBegomsisa KaptogbpxaTens 3a pesyntata, 6e3 aa
M3NCKBa OT HEro 3annallaHe Ha Takcy 3a ToBa.

B cnyyaute, B kouto OnpaBOMOLLEHUSAT Abpxaren wu/vnm
TuTynsapbT ce ABsBa nonyyaTen Ha cyma no nnaTtexHa onepauus,
n baHkaTa HOCM OTrOBOPHOCT 3a HeusMmbllHeHaTa MnaTexHa
onepauus, T He3abaBHO 3aBepsiBa CMeTkata Ha TuTynsipa cbe
cymata npegmeT Ha nnatexHata onepauusi C Banbop He no-
KbCHO OT faTaTa, Ha KOATO e crnegsano Ja 6bae oTpaseHa
nnarexHaTa onepauus.

B cnyyawnTe, B kouTo lNnaTexHOTO HapexaaHe e NogafaeHo oT Unu
ypes rnomnyyatens Ha CcpeacTteBata M OTTOBOPHOCTTA 3@
HeusnmbiiHeHa WNM HETOYHO W3MbiHeHaTa TpaHcakuuMsi e Ha
BaHkaTa, baHkaTta Bb3cTaHoBsIBa 6e3 HeocHoBaTenHo 3abaBsiHe
cymara Ha Heu3MbfIHeHaTa WM HETOYHO  U3MbiHeHaTta
TpaHcakuysi, KakTo 1M cymuTe, HeobXxoaumu 3a npuBexaaHe Ha
CmeTkata B CbCTOSIHMETO, B KOeTO 6M ce Hamupana npegm
M3MbIIHEHMETO Ha HETOYHO U3NblHeHaTa TpaHcakums. BanbopsbT
3a 3aBepsiBaHe € He MO-KbCHO OT JdaraTa, Ha koato CmeTkara e
6una 3agbihkeHa CbC cymarta Ha TpaHcakumsaTa.

10. (U3am. B cuna ot 06.09.2018r.) B cnyyam ye TpaHcakuus e

MHULMMpaHa OT nonyyYaTen WM 4Ype3 Hero BbB Bpb3ka C
TpaHcakumsa, cBbp3aHa C kapTata, W ToyHata cyma no
TpaHcakumata He e u3BecTHa KbM MOMEHTa, B  KOWTO
OnpaBoMoOLLEeHUSAT abpxaTten u/mnu TuTynspbT faBa cbrnacueTo
CU 3a HEMHOTO M3nblHeHWe, BaHkaTa moxe aa 6nokvpa cpeacTsa
no Cwmetkata Ha Tutynspa camo korato OnpaBOMOLLEHUAT
abpxaten wvnu TuTynapbT e Aan cbrnacve 3a brokupaHe Ha
TOYeH pa3mep Ha cpeacTea. Cnep kaTo nonyun mHgopmaums 3a
TOYHMUA pa3mep Ha cymarta no TpaHcakums 1 Han-KbCHO BeaHara
cnen  noflyyaBaHeTO Ha nNnaTtexHo HapexaaHe, baHkata
CBOEBpPEMEHHO ocBoboxzaBa cpefctBata, OnokupaHu no
CwmeTkata Ha TuTynspa.

11. BaHKkaTa HOCM OTrOBOPHOCT npef OnpaBOMOLLEHUS AbpXKaTen

n/vnn TuTynsipa 3a Bb3CTaHOBSIBAHE Ha BCUYKW MNaTeHU OT Hero
TaKCK, KaKTo M 3a Bb3CTaHOBABAHE Ha BCUYKW JIMXBU, HAYUCIIEHU
BCMNeACTBME Ha HEeU3MbIHEHWETO UMN HETOYHOTO, BKIOYMTENHO
3a6aBeHOTO, U3NbIHeHWe Ha TpaHcaKuusl.

11a. (HoB, B cuna ot 06.09.2018 r.) Korato OnpaBomoLyeHunaTt

12.

13.

14.

15.

abpxaten wuvnu  TuTynspbT paspellaBa HapexgaHe Ha
TpaHcakuum OT unu 4pe3 nonyvaten, TOM ce 3agbrkasa Ada
nocoyBa TOYHAaTa CTOMHOCT Ha TpaHcakumsTa, a Korato ToBa He e
Bb3MOXHO, Aa YroBapsi ropHa rpaHuua Ha CTOMHOCTTa, KOATO Le
npeacTaensBa ovaksaHaTa oT OnNpaBOMOLLEHVA AbpxaTen w/unm
TuTynspa CTOMHOCT Ha TpaHcakumsTa.

OnpaBoMOLLEHNAT abpxaten wunu TuTynapbT uma npaso Aa
noncka ot baHkata Bb3CTaHOBSBaHE Ha cymata nNo Bedye
M3NbfiHEHa 1 paspelueHa TpaHcakums, Korato Ta € HapegeHa oT
UM 4Ype3 nomny4vatens M ca cnaseHW efHOBPEMEHHO crefjHuTe
ycrnosust:

a) KbM MOMEHTa Ha JaBaHe Ha pa3peLleHneTo 3a U3MNbIIHEHUE Ha
TpaHcakumsTa He e NocoYeHa HermHaTa ToYHa CTOMHOCT, U

6) cToMHOCTTa Ha TpaHcakuusaTa HagBuwasa 3anoxeHata oT
OnpaBsowmolleHns abpxaten un/vnn Tutynsapa ropHa rpaHvua Ha
CTOMHOCTTa Ha TpaHcakuusTa.

WckaHeTo 3a Bb3cTaHOBABaHe Ha CpeacTBa NO peja Ha
HacTosAWmMs YneH ce oTnpaBA oT OnpaBoMOLUEeHUs AbpxaTten
wvim TuTynspa B Cpok A0 56 AHM OT pJdaTaTta, Ha KOSATO
TpaHcakuuata e 3agbmkeHa no CmeTkaTta. 3aedHO C MCKaHETO,
OnpaBoMoOLLeHNAT  abpxaten wu/vnn  TuTynapbT npeactass
[OKYMEHTU, Ha KOUTO Ce OCHOBaBa TpaHcakuuaTa, B TOBa YMCIO
norosopu, hakTypu, Unn Apyrn pasxofHO-0TYETHN JOKYMEHTH, OT
KOUTO € BUAHO, Ye € HaaBulleHa AOoroBopeHaTa C nomyvatens
ropHa rpaHula Ha CToMHOCTTa.

OnpaBoOMOLLEHUAT Abpxaten wunu TUTynsapbT HAMa npaBo Aa
1cka Bb3CTaHoBsIBaHe, a baHkaTa oTka3Ba novckaHO TakoBa, ako
€ [an cbrracveTo CU 3a M3MbIIHEHWE Ha NnaTtexHaTa onepaums
oupektTHo Ha baHkata wn badHkata wnuM  nonydatensTt ca
npegocTaBunv  UNM  OCUTYPWUNM  Ha  PasnofiokeHWe  Ha
OnpaBomolleHuss abpxarten w/unu TuTynspa uHdopmaums 3a
npegcroswarta TpaHcakuusa No peda Ha HacTosawwmTte YCnoBus
Han-manko 28 pgHWM npeau patata Ha  U3Nb/HEHME Ha
TpaHcakuusTa.

Mpu nckaHe 3a Bb3cTaHoBsiBaHe, ONpaBOMOLLEHUST AbpXaTen
w/vnn TuTynspbT He MOXe [a Ce Mo3oBaBa Ha MNPUYMHMU,
CBbP3aHM C U3BbpLUEHa obMsHa Ha BanyTa, KoraTto € MPUIoXeH
pecepeHTHMAT 0OMEHEH Kypc, yroBopeH ¢ baHkara.

B cpok o 10 paGoTHM AHM OT nornyvYaBaHETO Ha WUCKaHeTO 3a
Bb3CcTaHOBsIBaHe, baHkaTa Bb3cTaHoBABa CmeTkaTa Ha Tutynspa B
CbCTOAHNETO Npeamn TpaHcaKkuusiTa unv oTka3esa Bb3CTaHOBABAHETO
M, KaToO Moco4yBa OCHOBaHMsITA 3a OTKa3 W OpraHwWTe, Npes KouTo
OnpaBoMOLLEHVAT gbpXaTten wunm TuTynapbT MOXe Aa Hanpasu
Bb3paXeHne, ako He MnpueMa W3NOXEHUTE OCHOBaHWA 3a OTKas.
Bb3cTaHoBsABaHeTO BKkMOYBa UAnata cyma Mo  M3MblHeHaTa
TpaHcakumsa, KaTo BanbOpbT 3a 3aBepsiBaHE € He MO-KbCHO OT
pataTta, Ha koato CmeTkaTta e Guna 3agbimkeHa CbC cymaTta Ha
TpaHcakuusTa.

BaHkaTa He HOCM OTrOBOPHOCT B Cry4yaute, B KOWTO mfopaau
HenpeofonumMa  cuna WM M3BbHpeAHU  obcTosiTencrea
KapToabpxatenar Hama Bb3MOXHOCT ga nonssa Kaprara, kato
Hanpvmep: CpMB Ha MHGOpPMaLMOHHaTa cUCTEMA, NMpekbCBaHe Ha
KOMYHVUKAUMOHHUTE  NIMHUM, NPEeKbCBaHE Ha  enekTpu4ecko
3axpaHBaHe v Apyru nogoGHM.

BaHkaTa He HOCM OTFOBOPHOCT 3a OTka3 3a W3BbPLUBAHE Ha
TpaHcakuus, B cryyai Yye e nonyyuna ysegoMneHue 3a HacTbrnBaHe
Ha Hskoe oT obcTosTencteata no un. VI8, koeTo ce okaxe
HEBSIPHO.

BaHkaTa He HOCKM OTFOBOPHOCT B ChyyauTe, korato TpeTu nuua
oTkaxar da npuemat nnawaHus ¢ Kaptarta unu korato Kaprtata He
Moxe Aa Gbae u3nonssaHa nopaaw GrokupaHe, nopaau AedekTy,
NPUYMHEHW He NOo BWHA Ha bBaHkaTa, TeXHUYECKU Unu
KOMYHMKaLMOHHY npoGremu.

(Usm. B cuna ot 06.09.2018 r.) baHkata He HOCWM OTrOBOPHOCT 3a
npeTbpreHn 3arybu 1 nponycHaTu Non3u B criydauTe, Korato He e
M3BbPLUMIIA TPaHCaKUMst K € oTkasarna Aa U3BbpLUM TpaHCaKUmMs C
Kaptata nopaguM HegocTaTbyHa HanMMYHOCT Ha cpeactBa no
CwmeTkaTa, nopaau GrokvpaHe, kakTo U nopaau AeakTMBUpaHe Ha
KapTtaTa Ha OCHOBaHusiTa, NpeaBUOEHM B HacTosAwmTe YCroBus.
BaHkaTa MoOxe [a OTKaxe W3MbIHEHWEeTO Ha TpaHCakuust 1 B
cryyauTte, KoraTo cYeTe CbliaTa 3a pUCKOBa CbITIaCcHO onpeaerneHu
OT Hes kpuTepun. OnpaBOMOLLEHUST Abpxaten uvnu TuTynapbT
ce yBeoOMsiBa 3a OTKa3a, Korato e Hanuue cnydan no un. VIl.9a ot
HacTosiwmuTe OY.
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BaHkaTa He HOCW OTFOBOPHOCT 3a GriokupaHu cymu oT Apyra 6aHka,
YYaCTHUK B NaTEXHWS NPOLLEC, NPU U3MbIIHEHWE Ha TpaHCaKuum no
HapexxgaHe WM B ronsa Ha (U3NYECKU W HOpUAMYECKM nuua, U
ObpxaBy, 0GEKT Ha PECTPUKLMM W/ UM CaHKLUK.

B cnyyan Ha HeocHoBaTenHo Bb3paxeHue, Kaprtogbpxartensar
ObIDKW CymaTa Ha ocrnopeHata TpaHCakuusi 3aefHoO C Takca 3a
HeocHoBaTeNHO ocnopsaHe, nocoyeHa B Tapudara Ha baHkaTta.

B cnyuan 4e BaHkaTa He M3npaTh NUCMEH OTrOBOP Ha MOCTbLMUIIO
Bb3PaxeHne B 3aKOHOYCTAHOBEHWUS CPok unn Kaptopgbpxartensr e
HeyJoBNeTBOpPeH OT MOMyYeHWAT OTroBOp, TOW MOXe Ada OTHece
cnyyas 3a pasrnexgaHe oT [NoMupuTenHaTa KoMMCKS 3a NaTexHU
cnopose npu Komucusa 3a 3awmta Ha notpebutenute. AgpechbT Ha
Komucusita 3a 3awmta Ha notpebutenute e: rp. Cocmst 1000,
nn."CnaserikoB" Ne 4A, eT. 3,4 n 6.

(Hos. B cuna ot 06.09.2018 r.) bBaHkaTa Bb3cTaHOBSIBa cymata Ha
HepaspelleHa TpaHCakuus U B Opyru crydau, B KOUTO € Hanwvue
TakoBa 3afbmkeHue 3a baHkaTta B NPUINOXMMOTO 3aKOHOAATENCTBO

1X. MpekpaTaBaHe Ha AOrOBOPHUTE OTHOLUEHUSA

(Mam., B cuna ot 31.07.2019r.) OnpaBOMOLLEHUST AbpXKaTesn
nvnn TuTynApbT Ha cMmeTka Moxe pAa npekpatun [lorosopa
efHocTpaHHO B odmc Ha BbaHkata cnep moracsiBaHe Ha BCUYKK
ObMKVMMU BBB BPb3Ka C HEro TaKCW, KaKTO W Ha BCUYKK
3a4bIDKEHVs, CBBbP3aHu C M3nonssaHeTo Ha KapTara, no eguH ot
CcrnefHVTe HauvHK:

a/ lMpu Hanuuve Ha HapedeHW, HO HeocYeToBOAEHU onepaumnn/
TpaHcakumm ¢ Kaprtata, mnpekpatsBaHeETO Ce Wu3BbpLBa C
eHOMEeCe4YHO nNuNCMeHo npeamssBecTne ot OnpaBoMoOLLeHMS
abpxarten un/wnum Tutynspa Ha cmeTka, KaTto npu MonyvyaBaHeTo
My B baHkata Kaptata ce 6rnokupa, CbOTBETHO AOCTBMBLT A0
HanuuHoctute no CwmeTkata nocpegctBoMm Kaprata ce
npeyctaHoBsBa. B cnyyai 4ye npegnssecTneTo 3a npekpaTtsBaHe
e nogageHo oT TuTynapa Ha cmeTKa, CbWMAT € AOfTbXeH
HesabaBHO pfa ysegomu OnpaBoMOLEHNS AbpxaTten 3a
WHULMWPAHOTO MpekpaTaBaHe Ha [loroBopa. AHamorMyHo, B
crnyyan Ye npeau3BEcTUETO 3a MpekpaTsiBaHe € NoAafeHo oT
OnpaBoMOLLeHVA AbpxXaTten, CbLUMAT € ANMbXeH He3abaBHO Aa
yBedomMn Tutynspa Ha cMmeTKa 3a MHULMMPAHOTO NpeKpaTsBaHe
Ha [lorosopa.

6/ Mpn nunca Ha  HapeAeHW, HO  HEOCHETOBOAEHU
onepaumu/TpaHcakumm no  KaprtaTa, npekpaTsiBaHETO ce
M3BBLPLUBA MO MUCMEHO uckaHe oT OnpaBoMOLLEHUs AbpXxaTen
uw/vnn TuTyngpa Ha cmeTka B odwmc Ha badkaTta, kaTo npu
nogasaHeto My KapTtaTta ce 6nokupa BegHara U CbOTBETHO Ce
npeyctaHoBsiBa W [AOCTbNBLT A0 HanmuyHocTuTe no CwmeTkaTta
nocpeacteom Kaprata. B cnyyain 4e uckaHeto e mogageHo oT
TuTynApa Ha cMmeTka, CbLMAT e AnbXeH da He3abaBHO Aa
yBegomn OnpaBOMOLLEHVSA ObpXaTen 3a npeKkpaTaBaHeTo Ha
[oroBopa. AHanorM4yHo, B Criyyan 4ye MCKaHeTo € MofageHo oT
OnpaBoMOLLEeHNA AbpxaTen, CbWWAT e AnbXeH He3abaBHO Aa
yBegomun TuTynspa Ha cMeTka 3a npekpaTsBaHeTo Ha [lorosopa.

B cnyyauTe no T. IX.1.a, LOroBOpbT ce NpekpaTsiBa ¢ U3Tu4aHe Ha
npeau3BecTMeTo, a B cnyyaute no T. IX.1.6, foroBopbT LWe ce
npekpaTn 1 B paMK1Te Ha 2 paBGoTHU OHMW..

(N3m. B cna ot 06.09.2018 r.) Ako OT ckrtouBaHeTo Ha [loroBopa
ca usteknu 6 meceua, TutynsapbT M ONpaBOMOLLEHUAT gbpxaTen
He AbIKaT Takcu U HeYCTONKW, CBbP3aHu C NPeKpaTsBaHeTo My.

BaHkata Moxe [a npekpatu egHocTpaHHo [orosopa C
OnpaBomoLLeHus abpxaten wunu Tutynsapa npeau natuyaHe Ha
HErOBYUS CPOK:

a) 6e3 npegus3BecTMe, NpU HEU3MbIHEHME Ha 3afAbIHKEHUS Mo
HacTosiwmTe O6WM ycnoBus wnu no [oroBopa OT cTpaHa Ha
OnpaBoMoLLeHust gbpxaTten uunu Ha TuTynspa Ha cMeTka,

6) c u3npallaHe Ha OBYMECEYHO MUCMEHO Npeau3BecTue, KaTo B
Tean cnyyau BaHkaTta Gnokvpa KapTtaTta M ucka BpbLiaHETO W OT
OnpaeomoLLleHns gbpxKaTter.

Mpwn npekpaTsiBaHeTo Ha [HoroBopa Tutynsapst/
OnpaBOMOLLEHUST  AbpXaTen  3amnawa  HavucnsiBaHuTe
nepvoanyHo no [JoroBopa TakCW MPOMOPLMOHANHO Ha WU3TeKnusi
nepvioa Ha Aevicteue Ha [loroBopa. AKO TakmBa TakCu ca nraTeHu
aBaHCOBO, TE€ Ce Bb3CTaHOBSIBAT MPOMOPLMOHAIIHO Ha Cpoka Ha
npekpaTsiBaHeTo.

BbB Bcuykm cnyyaun Ha npekpaTtsBaHe Ha [loroBopa TUTynspbT Ha
cMeTka MMa npaBo Ha OOpaTHO M3KynyBaHe Ha eneKkTPOHHWUTE
napu cbriacHo un. 1.2, cneg koeto CmeTkaTa ce 3akpuea.

6.

10.

X.
1.

2.1.

2.2.
2.3.

Un. IX.2 n un. IX4 He ce npuwnaraT npu MpekpaTsBaHe Ha
[oroBopa nopaan Heu3mbiIHEHWE Ha ycroBusiTa Ha [JoroBopa oT
cTpaHa Ha OnpaBomolleHuns abpxaten w/vnu Ha Tutynapa Ha
cMeTKa 1 B Te3n cnyyaun baHkaTta Moxe Aa HauMcny nocoveHnTe B
Te3n pa3nopeabu Takcu 1 HEYCTOMKY B MbIHWS UM pasmep.

KapTaTta ce geaktusmpa ot baHkaTa crnye6Ho ¢ npekpaTsBaHeTo
Ha [oroBopa. bBaHkaTa He HOCKM OTrOBOPHOCT 3a Bpeau,
npuyMHeHn B pesynTaT Ha AeakTvBupaHeTo Ha Kaprtarta nopagwu
npekpaTsiBaHe Ha JOrOBOPHUTE OTHOLLEHMSI.

KoraTo npu npekpataBaHe Ha [OroBOPHUTE  OTHOLLEHUA
OnpaBoMoLLeHNSAT abpxaTten u/unu TUTynsapbT Ha cmeTka uma
n3nckyemn sagbrkeHus KbM baHkata, baHkaTa uma npaso Aa
cvbepe no peaa Ha yn. V.5 n V.6 gbmkumute i cymun cnyxebHo
(6e3 cbaoebHa Hameca) OT cpeacTBaTa MO BCUYKM CMETKM Ha
Onpasomollenns gbpxaten/ TuTynapa Ha cmeTka npu baHkara,
3a koeTo OnpaBOMOLLEHVAT AbpKaTen u TUTynapbLT Ha cMeTka, ©
noannceaHeTo Ha [loroBopa, AaBaT WM3PUYHOTO CU Cbrnacue u
onpaBomolyaBaT baHkata. TUTynsipbT Ha cMmeTka e ANbXeH Aa
ocurypu goctatbyHo cpegctBa no CmeTkaTta, 3a Aa nokpue
BCWYKM 3a6aBeHN 1 M3NCKYyEeMU NnaLlaHus.

[loroBopbT ce npekpatsBa MpW CMBPT WM NOCTaBsfHE MOA
3anpewleHe Ha OnpaBomolleHns abpxaten/Tutynapa Ha
cMmeTKa.

OnpaBOMOLLEHUAT Abpxaten v TUTYNspbT Ha CMeTka ocTasar
3adbikeHn KbM BaHkaTta 3a noracsiBaHe Ha BCUYKU 3a4bIDKEHNS,
CBbp3aHu C W3Non3BaHeTo Ha KapTaTta, BKMIOUATENHO W cnepg
npekpaTaBaHeTo Ha [JoroBopa, HE3aBUCMMO OT OCHOBaHWsTa 3a
npekpartsiBaHe.

OonbnHuTenHu pasnopeaou

(HoB, B cuna ot 16.05.2018r.) baHkaTta obpabotBa nu4HUTE
faHHM B cbotBeTcTBMe C Permament (EC) 2016/679 Ha
EBponeiickns napnameHT n Ha CbBeTta ot 27.04.2016 r. (,06L
pernaMeHT OTHOCHO 3awuTa Ha pAaddute”). [MogpobHa
WHopMaumsi  3a uUenuTe U NpPaBHOTO OCHOBaHWe 3a
06paboTBaHETO Ha NUYHUTE AaHHW; KaTeropuuTe nonyyaTenu Ha
NIMYHN OaHHKW; CpoKa, 3a KOWTO Le Ce CbXpaHsABaT JMYHUTE
JaHHW; npaBaTa Ha cybekTuTe Ha [aHHM BbB Bpb3ka C
0obpaboTBaHETO Ha TEXHWUTE NWYHM AaHHW OT cTpaHa Ha baHkaTa,
KakTo 1 nHcpopMaumsa 3a HaumHa, Mo KOWTO Te MoraT Aa ovaar
yNpaxHeHW; AaHHN 3a KOHTaKT C AJTbXHOCTHOTO Nuue no 3aluTa
Ha pJaHHUTE W BcAka Apyra WHdopmauus, koato O6wmaTt
pernaMeHT OTHOCHO 3aluMTa Ha [faHHWTe u3uckBa Aa Obae
npepoctaBeHa Ha cybekTuTe, ce Cbabpxa B YBegoMmIeHue
OTHOCHO 0bpaboTBaHe Ha NUYHUTE AaHHMW, KOETO € HaNM4yHO Ha
MHTEpHeT cTpaHuuaTta Ha baHkata (www.postbank.bg), kakto n
Ha xapTueH HocuTen BbB Beekn oduc Ha baHkara.

TuTynsapbT Ha cmeTka/ ONpaBOMOLLEHUAT AbpXaTen nMa npaso
Aa 3afBM nucmeHo Ao baHkata no obpaseu, W3roTBeH OT
nocnegHaTta, NonyvyaBaHeTO Ha KpaTKM TEKCTOBWM CbOBLLEHUS
(SMS) Ha nocoueH oT Hero mobuneH TenedoHeH Homep:

3a u3BbpLIBaHe Ha credHuTe BuaoBe onepaumn ¢ Kaptarta:
TerneHe Ha napu B Gpoi 4pe3 TepMuHanHu yctponctea ATM un
TpaHcakumu/ onepauuu ¢ KapTtaTa upe3 TepMyHariy ycTponcTea
MOC wnu BupTyanHu TepMmuHanHu yctponctea MNOC (nnawaHe
Ha CTOKM W YCnyru B TbProBCKM OOEKTU 4pe3 TepMUHamHu
yctponcTtea MNOC, enekTpoHHU pasnnawaHus 4ype3 WHTepHeTt
nnatcopmy 3a nnawjaHe, nnawjaHe Ha CTOKA W ycnyrv B
WHTepHeT).

3a npencToAlo n3tu4yaHe Ha Cpoka Ha BannaHoOCT Ha KapTaTa.

B cnyvai ye TuTynspbT Ha cMmeTKa >Xerae fa npeycTaHOBU
nofly4yaBaHeTO Ha KpaTku TeKCToBM CboOLieHMs no un. X.6.1,
ToBa cnegBa pfda 6Obae 3asdBeHo nvcmeHo npen  badkaTta.
OnpaBomoLLEeHNAT abpxarten MOXe na nowvcka
npeycTaHoBsIBaHe Ha Mofy4yaBaHETO Ha KpaTKu TEeKCTOBU
CbOOLLeHMs, 3a89BeHO OT TuTynspa Ha CMeTKa, ako Aeknapupa
nucmeHo npen baHkata, ye e TuTynap/ nonssarten Ha MobuneH
TenedoHeH HOMep, [0 KOWTO Ce wu3npawar cbobLieHusTa.
[MonyyaBaHeToO Ha KpaTku TEKCTOBM CbOOLLEHUs moxe Aa 6bae
npeycTaHoBeHO M Mo uHuumatmBa Ha baHkaTta, korato 6bae
YCTaHOBEHO (BKMIOYMTENHO M 4Ype3 nuMCMeHa Aeknapauus,
nopnafeHa npep baHkata), 4e MOOWUNHUAT TenedoHeH Homep,
MOCOYEeH 3a Mosfly4aBaHe Ha KpaTKu TEKCTOBU CbOOLLEHMs, He e
cobctBeHocT/He ce non3Ba oT OnpaBOMOLLEHWA AbpxaTen,
pecnekTMBHO OT TuUTynspa Ha cmeTka. [onyyaBaHeTo Ha KpaTku
TEKCTOBM CbOOLLEHNs No cboTBeTHaTa KapTa ce npeycraHoBsiBa
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W NpM BCWYKA CrydaM Ha npeusgaBaHe Ha
BKITKOUMTENHO B cniydaute no yn. VIL.12.

KaptaTa,

OnpaBoMOLLEHUAT agbpxaTen u/vnu TUTynapbT Ha cmeTka AaBaT
cbrnacueTo cu uHdopmaumsa 3a usBbplweHuTe ¢ Kaprata
onepaumu/TpaHcakummn, KakTo W Apyra WHpOpMaums KOoATo
npeactaenasa 6GaHkoBa TaviHa, Aa 6bae npepocTaBsHa oOT
BaHkata Ha CbOTBETHMTE  JOCTaBuUMUM  Ha  MOOGMIHK
KOMYHMKaLMK, 3a LenuTe Ha m3npawaHeTo M noryvaBaHeTo Ha
KpaTKM TEKCTOBM CbOOLIEHUS, KaKTO W Ha CbOTBETHWUTE
MeXAyHapOAHW KapTOBM OpraHn3auunm n CUCTEMHM onepaTopu 3a
LenvTe Ha n3nbiHeHve Ha [lorosopa.

Ycnyrnte no un.X.6 ce npedocTaBAT upe3 CbOTBETHUS
0OCTaBYMK Ha MOOMUIHM KOMyHuKaumu, kato BaHkata He Hocwu
OTrOBOPHOCT 3a Henosly4aBaHe WM HeHaBPEMEHHO MoryyYaBaHe
Ha TakMBa CbOOLEHMs, KOraTo  Hemnony4YaBaHeTo  unu
HEHaBPEMEHHOTO MoOflyyaBaHe Cce AbmkaT Ha  NpUYnHWK,
HaMupaln ce U3BbLbH KOHTporna Ha baHkaTta, kaTo: npobrnemun B
npeHocHaTa  KOMyHMKaUMOHHA cpeda Ha  CbOTBETHUTE
OOCTaBUMUM  Ha  MOBMIHM  KOMyHUKaUMW,  (DOPCMaKOPHU
obcTosATencTsa v Ap., KakTo U B Cry4auTe Ha NpekpaTsBaHeTo Ha
[OrOBOpPHWUTE OTHOWeEHuA Mexay baHkata u  cbOTBETHMSA
OOCTaBYMK  Ha  MOOWMHM  KOMyHMKauuu,  CBbp3aHu C
npefocTaBsHETO Ha ycnyrmte no u4n.X.6 HesaBucumo oOT
NpUYMHUTE 3a NpekpaTaBaHeTo uM. YcnyruTte no 4n.X.6 He morat
[a ce nonseaTt 4pe3 MoburHM TenedoHHU HoMmepa, NMPEeHEeCeHU
OT egHa mobunHa Mpexa B gpyra ocBeH ako baHkata e
yBefoMeHa CBOEBPEMEHHO oT OnpaBomolLeHust
Obpxaten/Tutynsapa Ha cMeTkaTa 3a M3BbPLUEHUS NPEHOC, KaTo
B TO3M1 cnyyan baHkaTa He HOCKM OTFOBOPHOCT 3a HEMOJSy4YeHN OT
OnpaBomolleHuss gbpxaten wu/unu  TuTynspa Ha cMmeTka
CbOobLLEHMSA N HE Bb3CTAHOBSABA NNaTeHNTe Takcu 3a cbuute. 3a
aKTUBMpaHe Ha ycnyrarta no 4n. X.6 u 3a BCAKO KpaTKO TEKCTOBO
cbobLleHre, NocoYeHo B cbliaTa pasnopenba, manpaTeHo OT
BaHkaTta, ¢ wusknoyeHve Ha cbobueHneTo no un. X1.6.2, ce
ObIDKWU Takca cbrnacHo Tapudata Ha baHkata. Obmkumute
Takcu ce cbbupart ot cmeTka Ha Tutynspa B baHkaTa, nocoveHa
OT Hero, a ako MO Hes HaAMa [ocTaTbyHa pasnonaraema
Hanu4yHocT — Mo peaa Ha 4yn. V.5 n un. V.6. OnpaBomoLleHnaT
obpxaten v TuTynapbT Ha CMeTKa crnefsa Aa ce nHgopmupaT
OT cBOSI MOOUNEeH onepaTop 3a Bb3MOXHOCTTa Ada nonyyaBat
KpaTKu TEKCTOBM CbOOLLEHUst u B 4yxbuHa, kato baHkata He
HOCW OTFOBOPHOCT 32 HenosnyyeHu o7 OnpaBoMOLLEHMUS
obpxaten wunu TuTynapa Ha cmeTka cboblleHns u He
Bb3CTaHOBSIBA MIIAaTEHUTE TakCy 3a CblUnTE.

(M3m. B cuna ot 06.09.2018r.) baHkata nma nNpaBo fa NPOMeEHS
e[HOCTpaHHO HacToswmTe O6WW YyCnoBus, BKIIOYUTENHO W
TapudaTa, BKMOYMTENHO, HO HE CaMo, B CryyauTe KoraTo TOBa
ce Hamara OT MpOMSsiHAa B MPUIIOKMMOTO 3aKOHOAATENCTBO,
npomsiHa B npakTMkute Ha baHkata no npegnaraHeTo Ha
ycnyrute npeameT Ha HacTOALMTE YCMOBUS UM NPOMSHa B
cneumdukata Ha camuTe ycnyru, KaTo ocurypsiBa Ha
pas3nonioXXeHne  Ha  KNWEeHTUTE CUM  MPOMEHUTE  4ypes
nybrnvkyBaHeTo MM Ha AbMNroTpaeH Hocuten — VIHTepHeT cawita
Ha baHkaTta http://www.postbank.bg npean BnusaHeto um B
cvna. OT MOMeHTa Ha BNM3aHETO MM B Cuna CbluuTe cTaBaT
3abMKUTENHN 3a cTpaHuTe no [JoroBopa. Korato TuTynsapsT e
notpebuTten no cMucbna Ha 3akoHa 3a NnaTexHuTe ycnyrm v
nnaTtexHute cuctemu, baHkarta ocurypsisa Ha pasnornoxeHve Ha
TuTtynApa u OnpaBoOMOLLEHVS AbpXKaTen NPOMeHUTe He Mo-
KbCHO OT [Ba Meceua Mpeau fartarta, Ha KOSTO MpOMeHuTe
Bnu3art B cuna. Ako TutynapbT/ OnpaBOMOLLEHVST AbpXaTen He
npuema npeasioxXeHuTe NpoMeHu, TOM MMa MpaBo Aa Bb3pasu
cpeLly TSX KaTo NpeKkpaTu JoroBopa B paMKUTE Ha ABYMECEYHUS
CpOK MO MpeaxoAHOTO u3peveHne, 6e3 ga HOCKM OTFOBOPHOCT 3a
pa3Hockn 1 obesweteHnsa. Ako Tutynspbt/ OnpaBoMOLLEHUAT
ObpXaTen He npekpaTy AoroBopa Mo pefa Ha Tasu pasnopenba,
cynTa ce, Ye e npvien NpeanoXeHWTe NPOMEHU u e obBbP3aH OT
TAX OT MOMEHTa Ha Bnu3aHeTo MM B cuna. baHkata obsBsBa
NpoOMeHWTE W Ype3 MOCTaBsHE Ha MNWCMEHO yBeAOMIIEHVE B
6aHkoBuTe canoHn. B cnyvanTe, B KouTO TUTYNSpbLT He e
notpebuten no cmucwna Ha 3MYMC npomenuTte B Tean O6LK
ycrnoBus BnM3aT B Cura CrApsIMO Hero OT MOMeHTa OT
npvemaHeto MM oT baHkaTa, OCBEeH ako B CbOTBETCTBME C
pelleHMeTo 3a MpuMeMaHeTo WM Wnn B CbOTBETCTBME C
NPVNOXVMOTO 3aKOHOAATENCTBO He crieABa Aa BresHaT B cuna
Ha no-kbCcHa aarta.

10.

11.

12.

13.

(M3am. B cuna ot 06.09.2018 r.) Korato npomenute ca no-
GnaronpusiTHn 3a Tutynsipa u OnpaBoMOLLeHUs AbpxaTten,
KaKTO M KOraTo C W3MEHEHMeTO Cce pasluMpsiBa Mo B3aWMHO
cbrnacue mexgy CcTpaHuTe o0OxBaTbT Ha NpeaocTaBsHUTE
ycnyrn, BaHkata HsiMa 3agbikeHne Aa usnpalla yBeaoMIieHve
unu ga obsBsBa No Apyr Ha4YMH U3MEHEHMETO.

Mpu npomsHa B HopmaTtMBHaTa ypenba, pernameHTMpala
ypedeHn B HacTosiyute O6WM YCrnoBUSI OTHOLUEHWS, OT
BN13aHETO B CWSla Ha MPOMsiHaTa CbOTBETHO Ce MPOMEHSIT U
3acerHaTuTe pasnopenbu Ha OO6wuTe YyCrnoBusl, OCBEH ako
npomsiHaTa Kacae AWUCMO3UTUBHW NPaBHU HOPMMU.

Bevukm yBegomnenns v umsaBneHus BbB Bpb3ka ¢ [lorosopa
TpsibBa Aa 6baaT HanpaBeHW OT CTpaHuTe B NMMcMeHa dopma U
e ce cuuTaTt nomy4veHu, ako no dakc, E-mail (enekTpoHHa
noLa), Ypes NUYHO JOCTaBsIHE UMK Ypes uanpallaHe no nowara
c obpaTHa pasnucka unu ¢ npenopbyaHa nolua, AOCTUrHaT Ao
agpecute Ha ctpaHute. [lo oTHoweHne Ha OnpaBoOMOLLEHWS
abpxaten/ Tutynsapa Ha cmeTkaTa ToBa € agpechT, MOCOYEH B
[oroeBopa, a no oTHoweHne Ha baHkata — agpecbT Ha
ynpaeneHue, onoBecTeH Ny6nMyHO Ypes TbproBCKUSt PerncTbp.

OnpaBOMOLLEHUAT — AbpKaTen/TUTynapbT Ha CMeTka ce
3agbikaBaT Oa  M3anpawart  yBeaoMIeHWe 3@  HacTbnumu
NPOMEHN B MbpBOHAYanHUTe AaHHWU, NPegoCTaBeHn OT TAX Mpu
nognvuceaHe Ha [loroBopa, BKIIOYMTENHO 3a BCsAKa MpOMsiHa B
CbOTBETHUA agpec, nocoyeH B [doroBopa, B 7-OHEBEH CPOK OT
HacTbnNBaHETO Ha CbOTBETHWTE MPOMeHW. B nmpoTuBeH crydai
BCUYKM YBEAOMIEHMS!, NOKaHW 1 Ap. CbOBLLEHUs No HacToAwmTe
06wy ycnosust 1 [JoroBopa, Lie ce cuutaT 3a MonyvyeHn, ako ca
nsnpaTeHn Ha CbOTBETHaTa CTpaHa Ha cTapusa 1 agpec.

TuTynapbT Ha cmeTka u OnpaBOMOLLEHVAT AbpXaTen morat no
BCSKO Bpeme Aa rnony4ar konue ot npunoxummute ObLum ycrnosums
Ha xapTWeH unu Apyr AbArotpaeH Hocuten — VIHTepHeT calTa Ha
BaHkaTta www.postbank.bg.

[oroBopbT ce ckntoyBa Ha 6'b]'||'apCKVI €31K U yBeJoMABaHUATa U
KOMYHUKaUuATa Mexay CTpaHuTe, U3BbplIBaHW NpU HEroBoTo
n3nbiHEHME, e Ce OCbLUEeCTBABAT Ha 61;nrapcn<m e3UK.

3a Bcuuku HeypeaeHnu ¢ O6LwuTe ycnosus 1 [oroBopa BbNpocH
ce npunaraT pasnopeabute Ha OeiicTBaWOTO GbMrapcko
3aKoHOLaTENCTBO.

(M3m. B cuma ot 06.09.2018 r.) OnpaBOMOLLEHUST AbpXKaTten
uvnn TuTynspbT MMa npasBo Aa nogape nucMeHa xanba Ao
BbaHkaTa, cBbp3aHa C UW3MbIHEHVWE Ha 3aAbiKeHusTa Ha
CTpaHuTe Mo HacToAwwma Aorosop. baHkaTa ce npousHacs no
BCSika nocTbnuna >xanba B cpok Ao 15 paboTHW AHuM ot
nosly4aBaHeTo 1 Ha XapTUeH HoCUTEen MUy B NUCMeHa dopma no
enekTpoHHa nowa. Mo nsknioveHue, korato baHkata He Moxe Aa
ce npou3Hece B Cpoka MO MPeaxofHOTO WU3peveHne Mo
He3aBucelM OT Hes NpUYMHKM, TS u3npaia Ha OnpaBoMOLLEHNS
abpxaten w/unu Tutynspa OTroBop, B KOWTO SICHO MOCOYBa
npuunHutTe 3a 3abaBaTta, KakTO WM CpoOKa, B KOWTO
OnpaBoOMOLLEHUAT AbpKaTen wwunu TuTynsapbT LWe nonyyn
pelleHeTo . BbB BCMYKM criydau CpOKbT 3a noryvaBaHe Ha
pelleHne He Moxe pfAa Hagsuwasa 35 paboTHW AHWM  OT
nonyyasaHeTo Ha xanbata. Korato baHkaTa He ce npou3Hece B
npeaBuaeHUTE MNo-rope CPOKOBE, KaKTO M Korato pelleHneTo He
yaosneTBopsisa OnpaBoMoLLeHust AbpxaTten wwnu Tutynspa,
CropbT MOXe Aa Ce OTHece 3a pasrnexaaHe ot [MomuputenHara
KOMUCKSA 3a mratexHu criopoBe kbM Komucusata 3a 3awmrta Ha
notpebutenuTe, KakTto U 4O MOMUPUTENTHUTE KOMUCKUM MO uI.
182-185 o1 3akoHa 3a 3awmTa Ha notpebutenuTte. AOpechT Ha
Komucusita 3a 3awuta Ha notpebutenute e: rp. Cocus 1000,
nn."CnasenikoB" Ne4A, et.3, 4 u 6. MNpy Bb3paxeHus, CBbP3aHn ¢
n3nonaesaHeTo Ha KapTaTta u n3BbpLueHuTe ¢ Hest TpaHcakumu ce
npunara cneuwanHus pep, nocodeH B 4yn. IX oT HactoswwuTe
O6wwm yCroBus. HonbnHutenHa MHopMauus 3a
MomuputenHaTa KOMUCKSA 3a NNaTexHU cnopose kbM KomucusTta
3a 3awmta Ha noTpebuTtenuTe u ycnosusiTa 3a HENHOTO
cesnpaHe e HanuMyHa Ha WHTepHeT cTpaHuuaTta Ha baHkaTta —
www.postbank.bg, cekuus ,Bpb3ku € KIMEHTU, B HeWHuTe
(PMHAHCOBW LIEHTPOBE, KaKTO W Ha WHTEpHeT CcTpaHuuarta Ha
MomuputenHaTa KOMUCKS 3a NNaTexHU cnopose kbM Komucusta
3a 3awuTa Ha noTpebutenute - https://abanksb.bg/pkps/.

KoraTto cTpaHuTe He mMoraT [gda nocTurHat cbrnacue no
n3BbHCbOEOEH ped, CrOpbLT Lie Ce OTHacsA 3a paspeluaBaHe
npea KOMNETEHTHUA GbIrapcku Cba.
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14. (U3m. B cuna ot 06.09.2018 r.) HacroswmTte O6wun ycnosus
npeacTaBnsBaT npegsapuTenHa uHdopMaums 3a notpebutens
no cmucbna Ha yn. 60 ot 3MYIMC. Cbwure, Kakto u TapudaTta
Ha BaHkaTa ca 4oCTbNHM B 6aHKOBWTE CanoHU U Ha AbMAroTpaeH
HocuTen — MIHTepHeT cTpaHuuaTta Ha 6aHkaTa www.postbank.bg,
B CbOTBETCTBME C MU3NCKBaHMsATa Ha 54, an. 4 ot
HonbnHutenHunTte pasnopenbu Ha 3akoHa 3a NnaTexHUTe yCryru
n nnatexHute cuctemun. [lpu nognuceaHeto Ha [oroBopa
TutynapsT 1 OnpaBoMOLEHNAT AbpXaTen Aeknapupar, ve ca
3ano3HaTh U3USANO C TAXHOTO CbAbPXaHWe B CMNa KbM MOMEHTa
Ha nognuceaHe Ha [JoroBopa v rv npuemart 6e3 Bb3apaxeHus.

HactoswwuTte O6wm ycnosus Ha ,HOpobaHk Bbnrapusi” Al 3a usgaesaHe
M usnonseBaHe Ha npegnnateHn kaptu Mastercard Prepaid ca
nyénukyBaHn Ha WHTepHeT canTa Ha baHkata Ha agpec
www.postbank.bg n ca B cuna ot 20.06.2017 r., ¢ nocneaHn nameHeHuns
1 nonbnHeHus B cuna ot 31.07.2019r.
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