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Pewenun 3a mBoemo ympe

OBLLW YCIIOBUA HA ,,lOPOBAHK BBITTAPUA” All
3A U3OABAHE U U3MNON3BAHE HA IEBUTHU KAPTU

L MpeameTt u pgedmuHnumm

1.

Hactosiuure O6wy ycnoBust ypexpaT npaBaTa M 3afbiKEHUsITa MEXy
,{OpobaHk bbnrapus” Al u Tutynsipa Ha cmeTka, No KosiTo e u3gageHa Kaprara,
kakTo ¥ npaBata W 3agbikeHusTa Mmexgy badkata u OnpaBomollgHus
abpxaten Ha Kaptarta, cbrmacHo [loroBopa 3a v3gaBaHe M M3non3BaHe Ha
[ebuTHa kapTa.

Hacrosiwute OBy ycrnosust npeacTaBnssat HepasgernHa yact ot [lorosop 3a
u3gasaHe W obcnyxBaHe Ha AebMTHA KapTa W ypexpaT M3gaBaHeTo M
non3BaHeTo Ha crnegHuTe Bugoee nebutHu kaptu: Maestro/ Debit Mastercard
(Mastercard Standard)/ Debit Mastercard Business (Mastercard Business)/ Debit
Mastercard Gold (Mastercard Gold)/ Debit Mastercard World/ Mastercard
Platinum/ Visa Electron/ Visa Classic/ Visa Business.

[lebutHa b6aHkoBa nnaTtexHa Kapta (,Kapta’) (nepcoHanHa unu cupmeHa) e
NNaTexeH MHCTPYMEHT, BbPXY KOWTO € 3anncaHa WHopMaLns no enekTpoHeH
Ha4YMH 1 KOWTO Ce M13nonasa MHOrokpaTHO oT OnpaBOMOLLEHNS AbpXaTen 3a
HeroBa WAeHTMGMKaLMA, OTAAneyeH AOCTbN A0 CpeAcTea B pa3mep Ha
pasnonaraemata HamnyHocT no CmeTkaTa W €BEHTYanHO MO AOMbIHUTEMHM
6aHkoBM cMeTky, CBbp3aHM ¢ KapTaTa, KakTo 1 3a M3BbpLUBaHE Ha onepaLunTe,
onucanm B HactoswmTe O6Ly ycnoBus.

»[lepcoHanHa ocHoBHa AebuTHa Kkapta” — KapTta, u3pageHa Bb3 OCHOBA Ha
[Dorosop, ckntoueH mMexay baHkata n OnpaBoMOLLEHUS! AbpXaTen, KOMTo € 1
Tutynsip Ha CmeTkata no un. 1.9. no-gony.

»[lepcoHanHa AonbnHWTenHa AebuTHa Kapta” - KapTa, u3gageHa Bb3
ocHoBa Ha [loroBop, ckmioyeH Mexgy bawkata, Tutynsipa Ha CmeTkata w
OnpaBoMOLLEHNs SbpxaTen Ha AOMbIIHUTENHATA KapTa, KOMTO He € TUTYNSp Ha
Cwmetkata mo uynm. 1.9. mo-gony w KoiTo cbrmacHo [loroBopa uma npaso
nocpeLCcTBOM M3non3saHe Ha KapTata fa ce pasnopexaa CbC cpefcTeata no
CmeTkara.

~PUpMeHa pebuTHa kapta” — KapTta, u3gajeHa Bb3 OCHOBa Ha [AOTOBOP,
ckntoyeH Mexay bankata, Tutynsp Ha CmeTka no un. 1.9. no-gony (topuanyecko
nuye), n OnpaBoMOLLIEHNS AbpkaTen Ha dmpmeHa AebutHa kapTa (chusndecko
nuue), KoWTo cbrmacHo [loroBopa Mma MpaBo MOCPEACTBOM M3MON3BaHe Ha
Kaptata fia ce pa3nopexaa cbc cpefcTeata no CmeTkata.

+[MUH" — TepcoHaneH naeHTUMKALMOHEH HOMEp, CbCTOSLL Ce Hal-Marmko oT
yeTMpu uudpu M npeacTaBnsBaly Homep Ha OnpaBoOMOLEHMS AbpxaTen,
3BECTEH CaMo Ha Hero, MbPBOHAYanHo onpefeneH ot baHkata e[nHCTBEHO 3a
cboTBeTHaTa Kapta v CBbp3aH C Hes, Chyxel| 3a WAEHTU(MLUMPAHETO Ha
OnpaBoMOLLIEHNS AbpXaTeN Ype3 BbBEXAAHE OT KnaBuaTypaTa Ha TepMUHaNHoO
ycrpoiicteo ATM u MOC npu n3sbpLuBaHe Ha onepauumTte ¢ KapTata.

»doroBop” - lcMeH AOroBop, CktoueH Mexay bavkata 1 OnpaBoMoLLEeHUs
AbpxaTen, a npu nepcoHanHa JombrHWTeNnHa AebutHa kapta W thupmeHa
pebutHa kapTa - Mexay bankata, OnpaBomoLyeHns gbpxaten u Tutynsapa Ha
CMeTKa, Bb3 0CHOBa Ha koiTo [lorosop baHkaTa nsnasa Kaptarta, nossonsaliya
Ha OnpaBoMOLLEHNS AbpkaTen Aa uMa AoCTbn A0 CPeAcTBa, B pamkuTe Ha
onpepenenute no Kaptata numuty, O pasMep Ha paaronaraemara HanuyHoCT
no CmeTkata, kakto ¥ no [OMbAHUTENHM CMETKA NPU WU3PUYHO UCKaHe Ha
Tutynspa Ha cmeTka. HacToswmte ObLum ycnosus npepcTaBnsBat HepasaenHa
yact oT [loroBopa 3a W3AaBaHe W W3nonaBaHe Ha AeOWTHW KapTW, 3aeAHo C
npunoxumara kem Hero Tapuda Ha baHkata.

,CmeTka” - pasnnawiatenHa cvetka (OcHoBHa cmeTka), oTkputa npu batkata
no uckaHe Ha TuTynsipa Ha cMeTkaTa CbIMAcHO AOroBOp 3a cMeTka ¢ baHkata
(wdoroBop 3a cmeTka’), 4O KOSATO TWUTYNSAPBT Ha CMeTkaTa WU3pUYHO e 3asiBurn
JOCTbM 32 U3BbpLUBAHE Ha onepauuu ¢ KapTaTa, CbrnmacHo ycrosusita Ha
[orosopa. 3a uenute Ha Hactosiwmte O6WM ycnosust ,JoNbAHUTENHN
cMeTKu” ce usnonaea 3a 0603Ha4aBaHe Ha Apyri 6aHKOBYW pa3nnallaTenHu urm
CNEeCTOBHW CMETKW, OTKPUTH Npu baHkaTta no uckaHe Ha TUTynspa Ha cmeTka, A0
kouto [ombrHuTenHn cmetkn OnpaBOMOLIEHUST AbpkaTen uma [OCTbM Npu
ycnosusita Ha [oroBopa nocpegcteom Kaprata camo Ha ATM ycrpoiicTaa,
cobcTBeHocT Ha baHkata.

»TUTYNAp Ha CmeTKa” — e (P13NYECKO 1N PUANYECKO NKLIE, KOETO ChbIMacHo
[loroBop 3a cMeTka ¢ baHkaTa MMa npaBo Aa ce pasnopexaa Cbe cpeacTsaTa no
CwmeTkaTa 10 pasMepa Ha pasnonaraemara HanumyHocT. B cnyyauTe, korato, npu
ycnosusTa Ha [loroBopa, KapTata npegocTaes Ha OnpaBOMOLLEHUS AbpXaTen u
[OCTBN [0 HanuyHocTh Mo [lombiHUTENHN CMeTKM, oTKpUTM npu BaHkata no
vckaHe Ha TuTynsipa Ha cmeTka, TUTYNspLT Ha CMeTka e MULE, KOETO Bb3
0CHOBa Ha [oroBop/-1 ¢ baHkaTa 3a 0TkpuUBaHE Ha CbOTBETHWUTE [OMbAHUTENHM
CMETKM € OnpaBOMOLUEHO fAa Ce pasnopexga M C  HanmuyHoCTUTE o
[lombaHnTENHN CMETKW, KaKTO 1 Aa NPeAOCTaBs AOCTbM 40 Te3N HaNMMYHOCTK Ha
OnpaBoMOLLieHWs abpxaten.

(W3m., B cuma ot 13.02.2018 r.) ,OnpaBomoueH Abpkaten’ wnu
sKapTogbpxaten“ - ¢uanyecko nuue, ONPaBOMOLLEHO Bb3 OCHOBA Ha
[loroBopa fa ce pasnopexaa 4Ypes W3BbLUBAHE HA onepauuu ¢ KapTata cbe
cpefcTata no Cmetkata/ [OMbAHATENHU CMETKW JO pa3Mepa Ha HanMuHUTe u
pasnonaraemu No Hesl CPeACTBa M Ha onpegeneHute no Kaptata numuti. Mpu

nepcoHanHa 0CHOBHa pebutHa KapTa OI'IpaBOMOLLleHVIFIT abpxateneu TMTyHFIp
Ha CMETKa, N0 CMUCBHJ1a Ha HacToALWmnTe O6LL|,VI ycnosu4;

2. ,bankara” — ,tOpobaHk Bbnrapus” ALl (BnucaHa B TbproBekust pernctsbp, ENK
000694749, cbe cepanuwe v agpec Ha ynpasnenve: rp. Codms 1766, Paiton
“Butowa’”, yn. "OkonoepbeteH mbt” Ne 260, ¢ 6aHkoBa nuueHans Ne B-05/1991r.
Ha ynpaeutens Ha Bbnrapckata HapogHa 0OaHka, KOMMETEHTEH OpraH mnpw
oCcbllUecTBsiBaHe Ha Hap3opa — bbnrapckata HapogHa GaHka), M3paTten Ha
KapTata Bb3 0CHOBa Ha ckntoyeHus [Jorosop 1 HactosiuTe OBLLy ycnosus.

13. (Mam., B cuna ot 13.02.2018 r.) ,TepmunanHo yctpoiictBo ATM“ (Automated
Teller Machine)" e ycTpoiicTBO 3a TerneHe v BHacsHe Ha napu B 6poil, NnallaHe
Ha ycnyru, W3BbpLUBaHE Ha NMPEBOAW MEXOY CMETKM, Ha CNpaBOuMHW M ApYIU
NNaTeXHU 1 HennaTexHN onepaLuy.

4. ,TepmuHanHo yctpoictBo MOC“ (Point of Sale, Point of Service)' e
YCTPOMCTBO, 4Ype3 KOETO Ce W3BbpLIBA MMallaHe Ha CTOKW M YCyru umw
nony4aBsaHe Ha napu B 6poil Ypes uanonasaxe Ha kapTa.

5. ,BuptyanHo TepmunanHo ycrtpoitctBo MOC“ (Virtual POS Terminal)" e
noruyeckn fedmHupaHo  TepmuHanHo yctpoiicteo MOC, upes koeTo ce
W3BbPLIBAT MPEBOAM MO CMETKA WNW MNaljaHe Ha CTOKM UM ychyrn 4pe3
VHTepHeT, TepmuHanhu yctpoictBa ATM wnu  uudposn Tenedoru npu
13M0N3BaHe Ha kapTa B PEXIM OHMalH.

—

—

—

—

6. ,RINGS” - nnatexHa cuctema 3a OpyTeH CETBMMEHT B peanHo Bpewme,
narpageHa v onepupana ot bHb.

—

7. ,Jata Ha cuctemHo nogHoBsBaHe/ npeuspaBaHe” Ha KapTata e 45
(YeTupuaeceT 1 NeT) AHM NPeam U3TMYaHE Ha HelHaTa BannaHOCT.

—

8. ,CnewHo npepocTaBAHe Ha aBaHC B 4yxOuHa (Emergency Cash Advance —
ECA)" e ycnyra, koATO ce NpegocTaBs C NOMOLLTA Ha KapToBaTa OpraHu3auus
Mastercard Worldwide n faBa Bb3MOXHOCT Ha BCWYkM Kaptogbpxatemm c
Debit® Mastercard ga nonyyat aBaHcoBo napw B 6poil Npy Bb3HUKHAN npobnem
C U3M0n3BaHETo Ha AebuTHa kapTa B YyxbuHa (B Cryyait Ha 3aryba, kpaxba unm
noepefa Ha febuTHata kapTa).

—
©

. HesabaBHo nnawaHe no pebutHa kapta (VISA Personal Payments -
Immediate  Payments/ Mastercard MoneySend Payments) - ycnyra,
no3BonsiBaLLa nomyyaBaHe Ha NapyyHW cpeacTea oT nputexatenu Ha VISA wnu
Debit Mastercard nebuthu kapTu, usgagenu ot baHkata, oT gpyru npuTexartenu
Ha VISA unu Debit Mastercard aebutHu kapTu upes cmapTcoHK, MOBUMHNM
YCTpOCTBAa M APYrV KaHanmu. Ypes Tasu ycnyra napuyHus TpaHcdep ce
13BbPLLBA BeJHara, kaTo cpeAcTBaTa TpsibBa fa ca Hanu4HW Mo CMeTKaTa Ha
nonyyatens Ao 30 MuH. cnep opobpeHne Ha MOMYYEHOTO ABTOPM3ALMOHHO
cbobLLEeHue.

1. O6wm nonoxeHus

1. 3a pocTbn v pasnopexaaHe CbC CPeAcTBaTa 4O pa3mepa Ha pasnonaraemara
HarmmyHocT no Cmetkata/ [lOMbMHUTENHUTE CMETKM M [0 pa3Mepa Ha
onpepeneHnte no Kaprata nwumutw, bBankata wu3gaea Kaptata Ha
OnpaBoMOLLEHUs bpxaTen, KOTO NPy NepcoHanHa OCHOBHA febuTHa kapTa e
u TuTynsip Ha CMeTKa, a Npu NepcoHanHa AombnHUTenHa febutHa kapTa unm
thupmeHa aebuTHa kapTa e onpegeneH ot Tutynsipa Ha CMeTka, Bb3 OCHOBA Ha
CKIIOYEHMS JOrOBOP.

2. [loroopbT BMK3a B CUMa, CYMTaHO OT JaTaTta Ha MOAMMCBAHETO MY OT BCUYKM
cTpaHu. OnpaBOMOLLEHUAT Abpxaten M TUTYNApbT Ha CMeTka MonyvaBat
eksemnnisp 0T [loroBopa BbB (PMHAHCOBWS LEHTbP Ha bBaHkata, B KOWTO
[loroBopbT € CKMIoYeH, cref NOLAMMCBAHETO My OT BCUYKW CTPaHM.

3. OrpaBOMOLWEHUAT AbpxaTesl MOXe [a W3BbpLBa CHeAHWUTe TpaHcakumm/
onepauyu ¢ Kaprara:

3.1, TerneHe Ha napv B 6poii upes TepmuHanku yctpoiictea ATM;
3.2.  TerneHe Ha napu B Bpoii upe3 TepmuHanHm yctpoiictea MOC;

3.3. nnawaHe Ha CTOKW M YCNyrM B TbProBCkW OOEKTW 4pes TepMuHamH1
ycrpoicTea M0C;

3.4. nnawaHe Ha KOMyHamHM YCRyrM W M3BbPLUBAHE Ha APYrM Onepauuyn 4pe3
WHTepHeT nnaTcopmmn 3a mnawanus (ePay.bg, Ebg.bg u ap.); nnawaxe Ha
komyHanHu ycnyru Ha ATM ycTpoiicTBa cobeTBeHOCT Ha BaHkaTa; nnallaHe Ha
KoMyHanHu ycnyru Ha 6aHkomaty Ha bopuka (upes ycnyrata B-Pay);

3.5. nnalyaHe Ha CTOK W ycnyr B VIHTEPHET;

3.6. npeBoA Mexagy CMeTKM Ha TepMuHanHu ycTpoiictea ATM, cobctBeHocT Ha
BaHkarta;
3.7. cnpaBoOYHW W JpYrv NNaTeXHU 1 HennaTexHu onepavyu no CmeTkara.

3.8. (Hos, B cuna ot 13.02.2018 r.) BHacsiHe Ha napu B Gpoit Ype3 TepMUHamMHM
ycrpoictBa ATM, cobetBeHocT Ha bBankata, cneupanHo o603HaueHu, ye
npegnarart Tasu ycnyra (‘BHocka Ha 6aHkomar”).

4. (Mam., B cuna ot 13.02.2018 r.) TpaHcakuumute/ onepauumte no un. 11.3.1, un.
113.2, un. 11.3.3 u un. 11.3.4 morat ga 6baat M3BbPLIBAHM B CTpaHaTa U B
uyx6uHa Ype3 TepMuHanim yctpoiictea — ATM, MOC, 03HaueHu ¢ TbproBekuTe
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5.1.

5.2.

7.2.

73.

74.

al

6/

75.

76.

3HaUM (Mapku, flora) Ha CbOTBETHATa MeXAyHapofHa kapToBa OpraHu3aLms —
Visa, Visa Electron, Mastercard, Maestro, kakTo 1 Ype3s BUPTYanHu TepMUHAmHN
ycrpovictaa OC. Onepauunte no un. 11.3.6, un. 11.3.7, n un. 11.3.8 morat ga
6bpaT M3BbPLIBAHN EAMHCTBEHO HA TepMuHanHu yctpoictBa ATM Ha bankata
Ha Teputopusita Ha Penybnuka Bbnrapus, ¢ u3kmlodeHWe Ha cnpaska 3a
HaNMYHOCT MO CMETKa, KOATO MoXe Aa 6bae U3BbPLUEHA 1 HA [PYri TEPMUHANHM
YCTPOWCTBA.

(MpepuweH Tekct ot un. 1.4, nam. B cuna ot 13.04.2018 r.) Mo oTHOLLEHWE Ha
[ombnHuTenHuTe cMeTkM, cBbp3aHn ¢ Kaptata, moraT ga 6baaT u3BbpLUBaHH
€[IMHCTBEHO CNeAHNTE TpaHCaKLMM:

TerneHe Ha napy B 6poit oT [JOMbNHUTENHUTE CMETKM CaMO Ype3 TEpMUHANHK
ycrpoiictBa ATM, cobetBeHocT Ha baHkara;

npexBbpnsiHe Ha cpeactBa Mexay cmetku (Cmetkata w JombnHutenHu
CMeTK) camo Ype3 TepMuHankm yctpoiictea ATM, cobetBeHocT Ha baHkara.

(MpepuweH un. 115, uam., B cuna ot 13.04.2018 r.) Mpunoxumute Kbm
TpaHcakuuuTe/onepauumte ¢ Kaptata WKbM ycnyrute, JOCTBMHA 32
KapToabpxartenu, Takck 1 KOMUCMOHHN Ha baHkaTa, KakTo M MpUNoXMMUTE KbM
Kaprata numuTi 3a onepauum, ca nocodeHn B Tapudata (CbOTBETHO 3a
(hMU3M4ECKV NN IOPUANYECKM NNLIA), OTHOCMA KbM M3[aBaHETO W 0BCyKBaHeTo
Ha AebuTHNTe KapTi 1 NpeacTaBnsBalla HepasaenHa yact ot [lorosopa. OcseH
TakcuTe Mo NPepxofHOTO W3pedeHue, 3a obenyxBaHe Ha dupmeHa AebuTHa
kapTa ce 3annalwja MecevHa Takca B pasMep CbriacHO npumnoxumarta Tapuda,
KOSTO Ce HaunCnsBa B kpas Ha eAHOMECEYHMS Mepuop, 3a KOWTO Tasu Takca ce
otHacs. CtpaHuTe [oroBapsT, Ye feiictBaliata Tapuda ce npedoctass Ha
CneaHns gbnrotpaeH Hocuten-MHTepHeT caitTa Ha baHkata www.postbank.bg.
C nopgnuceaHeTo Ha [loroBopa TuTynsipbT Ha cMeTka M OnpaBOMOLLEHWST
AbpkaTen feknapupar u3puuHo, Ye ca 3anosHati ¢ Tapudata v npuemar T4 Aa
Cce npunara B OTHOLLEHMATa UM C baHkaTa, CBbp3aHi C HaCTOSILLMA AOrOBOp 1
npunoxumuTe KbM Hero OB YCNOBIS, BEAHO C BCUYKW HEMHW UBMEHEHWS W
[OMbIIHEHNs!, OCblyecTBeHM no pega Ha O6wwte ycrnosust m [loroBopa.
VIHchopmaLs OTHOCHO CTOMHOCTUTE Ha MPUNoXvMKS oT baHkata obMeHeH Kypc
€ HanuyHa Ha AbnroTpaeH Hocuten — MHTepHeT caitta Ha baHkata
www.postbank.bg, kakto u B 6aHkoBuTe canoHn. O6MeHHWUTEe Kypcose,
NPUNOXAMK  OT  MEXAYHApOAHMTE KapToBM opraHusauum Visa Europe w
Mastercard Europe, ce npefocTaBsaT Ha AbAroTpaeH Hocuten - IHTepHeT canTa
Ha bBankata www.postbank.bg, KoiTO Cbabpka nuHKOBE KbM VIHTEpHET
CanToBETE Ha MEXAYHAPOAHUTE KapTOBY OpraH13aLmy.

(Hos, B cuna ot 13.02.2018 r.) Mpw ycnyrata ,BHocka Ha BaHkomaT*:

TepmuHanhu yctpoictBa ATM Ha BankaTta, cneuuanHo o603Hayeru, Ye
npegnarat Tasu ycnyra, npuemar camo 6bnrapcki UCTUHCKM HemoBpeaeHu
6aHkHOTM ¢ HomuHan ot 5, 10, 20, 50 n 100 neBa, kaTo Npu NOCTaBSHETO UM
Ce M3BbpLUBA NPOBepKA. HencTuHCku 1 npenpaBeHn BaHKHOTY Ce 3aabpxat B
TEePMUHaNHoTO ycTpoiicTBo ATM, He ce 0TpassBaT KbM BHockaTa no CmeTkaTa
n 3a TAx bBaHkata He AbmkM 3amsHa C Apyrv GaHKHOTW WM apyro
obesLueTeHMe.

3a Bcaka BHocka Ha 6aHkomat, OT TepmuHanHoto yctpoictBo ATM ce
pasneyaTBa pasnucka C MOTBbPKAEHME W [aHHM 32 W3BbpLUEHATa
TpaHcaKLKsi, B TOBa YKCIO 3a OBLLO BHECEHATa Cyma, KaKTO U 3a Hanu4HOCTTa
no CmeTkaTa cnep TpaHcakumsTa.

[JlenoaupaHute cpegctea  noctbneaT no  CmeTkata W yBenuyasat
pasnonaraemata i HanuyHoct. OTpassBaHeTo no banaHca Ha CmeTkaTta ce
M3BbpLLBa HesabaBHO cnej U3BbPLUBAHETO Ha BHOCKATA.

Crnopen TEXHWYeckuTe Bb3MOXHOCTM Ha TEPMUHANMHOTO ycTponcTBo ATM,
KOMTO CE M3NMCBAT Ha HEroBHs EKpaH:

B ATM moraT fja ce MoCTaBsT €AHOBPEMEHHO A0 OnpefeneH MakcumarneH
Bpoit BaHKHOTI C €[JHAKBB UMK C Pa3nu4YeH HOMMHa.

ATM npuema onpefeneH makcumaneH 6poit GaHKHOTW, C efHaKbB unM C
pasnuyeH HOMUHar, 3a BCska OTAEHA BHOCKA.

BHocka Ha GaHkomart mo CmeTka B YyxaecTpaHHa BanyTa ce mpesanytipa
BbB BanyTata Ha CMeTKaTa o NpuUnoXMMIs kacoB 0BMeHeH Kypc Ha BakkaTa
B [leHs Ha U3BbPLUBAHE Ha BHOCKATa.

Cnep nocTaBsiHeTO Ha GaHKHOTUTE B TEPMUHANHOTO ycTponctBo ATM moxe
Aa ce n3depe n yHKLMS 33 OTKa3 OT TpaHCaKUMsTa, NPU KOETO ce BpbLLUAT
cblyyute BaHkHOTW. Cnep MOTBBPXAEHWE Ha TpaHcakuusita GaHkHOTMTE He
noanexar Ha BpbluaHe. [pu HamnuMe Ha HEUCTWHCKW WNW MpenpaBeHu
6aHKHOTW TepMMHanHoTo ycTpoiicteo ATM rv 3agbpxa.

W3paBaHe u nogHoBsiBaHe/ Npeu3aaBaHe Ha KapTa

baHkata u3gaea Kaptata cbC Cpok Ha BanugHOCT, KOMTO M3TWYa B NOCHEAHUS
[€H Ha MeceLia OT rofvHaTa, oTbensaaHn Bbpxy Hes.

KapTata e cobctBeHocT Ha BaHkata M e npefocTaBeHa 3a MoMn3BaHe Ha
OnpaBoMOLLEHNS AbpXaTeN, KOWTO € AMTbXEH fa 5 N0N3Ba Camo JIMYHO.

baHkata n3gasa u npegasa Ha OnpaBomolLeHns obpxaten KapTata B cpok Ao
10 aHu OT ckntouBaHETO Ha [loroeopa.

BepHara cneg nonyyaBaHeTo Ha KapTtata u 3anevatanms nmvk ¢ TH,
OnpaBOMOLLEHNAT ObpxaTen e AfTbxeH Aa NpoBepu: al LenocTTa Ha nnvka ¢

MAH v cboTBeTCTBIETO MEXY HOMEpa, OTnevYaTaH BbpXy NuLieBaTta CTpaHa Ha
KapTara, 1 noco4eHata yact oT Homepa Ha KapTata (6e3 KOHTpOmnHuTE Yucra) B

8.1.

8.2.

8.3.

8.4.
8.5.

10.

nnuka ¢ MNH; 6/ cboTBETCTBMETO MEXAY 3asBeHOTO B [loroBopa M3nucBaHe Ha
MeHaTa Ha OnpaBoMOLLEHUs AbpxaTen Bbpxy Kaptata u HauuHa, Mo KOMTo
1MeHaTa Ha OnpaBOMOLLEHWSt IbpXATEN ca U3NKUCaHN BbpXy nomyyeHata Kapra.
[Mpn cboTBETCTBME Ha ropHUTE AaHHM ONpaBOMOLLEHUAT AbpxaTen cnefga aa
Cce NoAnuLLe Ha onpefeneHoTo 3a LienTa MAcTo Bbpxy Kaprara.

(M3m., B cuna ot 13.04.2018 r.) Mpu HeCLOTBETCTBUE MEXOY HOMepa, oTnevaTaH
Ha NnuueBaTa cTpaHa Ha KapTaTa, U To3W, nocoyeH B nnuka ¢ MWH, wvnn npu
HECbOTBETCTBME MEXAy 3asBeHOTO B [loroBopa M3NMCBaHEe Ha WMeHaTa Ha
OnpaBomoLeHns gbpxaten Bbpxy Kaptata u HauvHa, No KOWTO UMeHaTa Ha
OnpaBoMoLUeHNs  ObpxaTen Ca M3nuMcaHn Bbpxy nomnyyeHata Kapra,
OnpaBoMoLLeHVST AbpkaTen e AnbxeH He3abaBHO Aa BbpHe KapTaTta Ha
BaHkaTa. baHkaTa 3a cobcTBeHa cMeTka npeanpueMa Heobxoaumute feincTams
33 OTCTpaHsABaHE Ha HECHOTBETCTBMETO B CPOK A0 10 AHW OT BPBLYAHETO Ha
Kaprarta.

(Hos, B cuna ot 13.04.2018 r.) Mpu CbMHeHWe 3a HapyLuaBaHe Ha LienocTTa Ha
nnvka ¢ MH, OnpaBOMOLLEHNAT AbpxaTen € AMbxeH He3abaBHO Aa yBeaoMM
baHkata no peaa Ha un. VIIL.8.

(NMpeguweH un. 1116, nam. B cuna ot 13.04.2018 r.) Mpu n3tMyaHe cpoka Ha
BanugHoct no un. lll.1 Kaptata ce nogHoBsIBa 3a HOB CpOK, Kato Ha
OnpaBoMoLLeHUs ObpxaTen ce npeAasa nogHoBeHa KapTa cbC ChlLmsi HOMEP.
3a pa nonyum nogHoBeHata KapTa, OnpaBoMOLLEHVST bpxaTen cregsa B CPok
He no-paHo oT 10 (geceT) AHW Mpedu W3TWYaHE Ha CpoKa Ha BanMMOHOCT Ha
Kaptata ga npegage Ha BaHkata Kaptata ¢ u3tuyaly cpok Ha BanuaHoCT W aa
nony4n Hoeata cu kapTa. CTapaTa nnacTuka ce YHULOXaBa B NPUCCTBUETO Ha
OnpaBomolyervs Abpxaten. lNpu nonyyasaHe Ha nogHoeeHata Kapta ce
npunarat cboTBeTHO Yn. 1.4 v un. IIL.5. Mpn nogHoBsBaHe Ha KapTtarta baHkaTa
He n3paea HoB [MWH-kog Ha OnpaBomolueHns abpxaten. Korato kaptaTa ce
npeunsnasa, baxkata uagasa Hos MVH kog.

(MpeanweH un. 1IL7, uam., B cuna ot 13.04.2018 r.) Kaprata He ce
noAHoBsiBa/MpensfaBa B CregHnTe crydan:

C Kaptata He ca u3BbpLUEeH onepauyn 3a nepuog oT 120 aHu, Npean aatata
Ha C1CTEMHO MOHOBSABaHe/Mpen3aaBsaHe;

Kaptata e 6J'IOKMpaHa KbM JaTaTa Ha CMCTEMHO nonHoaﬂBaHe/npemanaBaHe,
He3aBMCMMO OT OCHOBaHWETO 3a 6J'IOKVIpaHe§

OcHoBHata cmeTka € brokupaHa Ha ocHoBaHme un. V.47 ot ObLuTe ycnosus
3a OTKPUBAHE, BOAEHE 1 3akpuBaHe Ha 6aHkoBu cMeTku (OY 3a cmeTkm);

(OTm., B cuna ot 13.04.2018 1.)

Mpeon patata Ha CUCTEMHO NOAHOBsIBaHe/ mpeusgaBaHe Ha KapTata ca
NpeanpueTu OeiicTBUS 3a MpekpaTsiBaHe Ha AOrOBOPHUTE OTHOLIEHWS OT
HsIKOSi OT CTpaHuTe no [lorosopa.

(MpeauweH yn. 111.8, uam., B cuna ot 13.04.2018 r.) CumtaHo ot 08.12.2014 r.
BaHkata npeycTaHoBsiBa U3AaBaHETo Ha [EeBUTHW kapTi OT CriefHuUTe BUAOBE -
Mastercard Standard, Mastercard Business, Mastercard Gold. Mpu nogHoBsiBaHe
Ha ,EleGI/ITHI/I KapTh OT NOCOYeHUTe BUAOBE, YNMTO NNACTUKKU Ca U3dadeHn npean
Ta3W faTa, KakTo W MpW NpeusnaBaHeTo MM B CryyauTe, NpeAsWAeHu B
HacTosimte OBLM YCroBus,, CblyuTe ce Mpen3naBat/MoAHOBSIBAT CbOTBETHO
kato kaptu Debit Mastercard, Debit Mastercard Business u Debit Mastercard
Gold ¢ HoB Homep n HoB MVH kog.

(Mpepuwen un. 111.9, usm., B cuna ot 13.04.2018 r.) Cuntano ot 01.06.2015 .
baHkata npeycTaHoBsiBa u3gaBaHETO Ha AebutHu kapt Mastercard Platinum.
Mpu nogHoBsiBaHe Ha gebutHn kapt Mastercard Platinum, yumto nnactuku ca
“3pageHn npeaw TasW AaTa, KakTo M Mpu npeusgaBaHeTo UM B CryvauTe,
npeaBuaeHM B HacToswmTe OBLM YCnoBMS, CbLUMTE Ce Npen3aaBaT/nogHoBsABaT
kato kaptu Debit Mastercard World nnu Debit Mastercard Gold, ¢ HoB Homep 1
HoB MWH kop. Kaptogbpxatenute Ha Mastercard Platinum, uuuto nnacTuku ca ¢
“3TMYalla BanuaHocT Le 6baaT MHopMMpaHK NpeaBapuUTENHO No TenedoHa
OT cnyxuten Ha baHkaTa 3a mpomsHaTa Ha Buga Ha AebuTHata UM KapTa
Mastercard Platinum v wwe umaT Bb3MOXHOCT Aa n3bepaT Buaga Ha AebuTHata
kapTa, B KOSITO XenasT Ja Obae npeusfafeHa, nputexasaHaTa oT Tsx AebutHa
kapTa Mastercard Platinum - Debit Mastercard World unu Debit Mastercard Gold.

. (Mpeauwen un. 111.10, nam., B cuna ot 13.04.2018 r.) U3papeHata Kapta, kakTo u

BCsika cnefgalla Kapta, kosTo Le 6bae u3jafeHa 3a 3amMsHa Unu NofHOBSIBaHE
Ha MbpBOHa4anHata, ce npegasa Ha OnpaBoMOLlEHWs AbpxaTen oOT
YMbIIHOMOLUEH crykuTen Ha BaHkaTa BbB (DMHAHCOBMS LIEHTHP, B KOWTO €
ckntodeH [loroBopbT, MNM B [PYr (PUHAHCOB LIEHTHP, MOCOYEH M3PUYHO OT
OnpaBomolyeHns abpxaten. B cnyyait, 4e OnpaBOMOLLEHUST AbpxaTen 3assu
nornyyaBaHe Ha mopHOBeHa/mpen3sfafeHa Kapta B Apyr MHAHCOB LiEHTBP Ha
baHkata crnen patata Ha CuCTeMHO nopHossBaHe, bawkata ocurypsea
Bb3MOXHOCT 3a TOBa, KaTo CbOMpa Takca B pasmep, nocodeH B Tapudiata Ha
baHkata, 3a koeto TUTYnApbLT Ha CMeTKa AaBa CBOETO Cbrrnacue. B cnyyan Ha
M3PUYHO MUCMEHO WCKkaHe OT CTpaHa Ha OnpaBomoLLeHns Abpxaten, Kaprata
Moxe fa 6bae goctaBeHa C Kypuep Ha akTyanHus afpec 3a kopecrnoHAeHLms,
nocoyeH o1 OnpaBOMOLLEHIUS AbpXaTen, kaTo B To3u cryvait bakata cbbupa
Takca, onpegeneHa cornacHo Tapudarta Ha baHkata, 3a koeto TUTYnspbT Ha
cmeTkaTa fjaBa cBoeTo cbrnacue. [Npu foctaska Ha Kaprata ¢ kypuep, Kaptata
Moxe fa Obde nomyyeHa camo nuyHO OT OnpaBOMOLLEHMS [gbpxaTen.
lMonyyaBaHeTo Ha Kaptata ce ypoctoBepsiBa C MOANMCBAHETO Ha MPOTOKON,
pecn. Ha KypuepckaTta ToBaputenHuua. OnpaBOMOLLEHWST — gbpxaten
Aeknapvpa, Ye e yBeJOMEH W Ce Cbrnacaea, 4e Mpu JOCTaBsHe Ha kapTaTta ¢
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Kypuep, nocneaHusT e onpasomolleH oT BaHkata W uma npaBo Aa uauncka
nuyHaTa kapta Ha OnpaBOMOLLEHUS AbpXaTen 3a LienuTe Ha y[ocToBepsiBaHe
Ha HeroBaTa CaMONMYHOCT, KaKTO W [a BWLLE NYHUTE MY AaHHW (ume, ETH un
HOMEp Ha n.k.) B TOBapuTenHMLATa 3a LEMWTe Ha YAoCTOBepsBaHe Ha
nony4aBaHeTo Ha KaptaTa. OnpaBOMOLLUEHWAT AbpkaTen noema pucka OT
Henony4aBaHe, CbLUECTBYBALY NpK npeaasaHe Ha KaptaTa no kypuep, ako He e
Aeknapupan TouHMs cn appec npeq baHkata wnm He e yeepgomun Bankata
CBOEBPEMEHHO 3a NPOMSHA Ha aapeca. B cnyyanTe no NpeaxoaHOTO U3peyeHue,
KypuepbT Bpblya KapTaTa Ha baHkata v ce mpunarat ycnosusTta Ha un. 1112
no-gony.

(Hos, B cuna ot 13.04.2018 r.) N3naneHaTa KapTa ce cbxpaHsiBa oT baHkaTa B
NpoABIKEHNE HA YETMPW Mecela OT farata Ha u3gasaHeTo 1. B cnyvait ve B
To3n cpok Kaptata He 6bpge moTbpceHa oT OnpaBOMOLLEHWs Abpxaten B
CbOTBETHUA (DUHAHCOB LIEHTbP Ha baHkaTa unn kypuepbT He ycnee Ha oTkpue
KapToabpxatens Ha mocoyeHns appec 3a KopecronpeHuus, Kaprata ce
yHuwoxasa. [pu yHuwoxaBaHe Ha Kaptata no pema Ha Hactoswarta
pasnopeaba [loroBopbT He ce npekpatsBa W OnpaBOMOLLEHMSIT
Abpxaten/TutynapsT Ha CmeTka He ce 0cBOGOXAaBa OT 3aAbIMKEHNATA My MO
floroeopa. B cnyyaute no Hactoswara pasnopeaba, OnpaBOMOLLEHNST
AbpxaTten uMa npaeo Aa nopade Monba 3a u3fasaHe Ha HOBa KapTa cbrm. un.
VIII.13. nnm 3a npekpatsiBaHe Ha [lorosopa cbrnacHo un. X.1.

MepcoHaneH naeHTutmkaumoneH Homep (MUH) n koa 3a Bepudpmkauma Ha

Kaptata n onpaBomowenus awbpxaren (CVV2/ CVC2). Kogosa pgyma
(napona).

(M3m., B cuna ot 13.04.2018 r.) KapTaTa ce u3naea 3aegHo ¢ yHukaneH MAH-
Ko, KoitTo ce npefaBa Ha OnpaBOMOLLEHUS gbpxaTen B 3anevataH nnmk. MAH-
KOABT Ce MpefaBa OT YMbIHOMOLLEH CRyuTen Ha BaHkata BbB (huHAHCOBUS
UyeHTbp (ocuc) Ha bBaHkata wnM OT Kypuep Ha akTyanHus appec 3a
kopecnoHgeHums Ha OnpaBOMOLLEHUS [bpXaTen, B 3aBUCMMOCT OT HaulHa Ha
nonyyaeaHe Ha KapTata, onpegerneH cornacHo yn. [11.11. no-rope.

MH-koabT ce n3non3aea eauHCTBEHO ¢ KapTaTa, 3a KosTo e n3pageH.

OnpaBOMOLLEHNAT AbpaTen € AmbxeH Aa nasu B TanHa MNH-koaa Ha KapTara,
[ia B3eMEe BCUYKN HEODOXOAMMW MEpKM CpeLly y3HaBaHeTo My OT Apyrv nvua,
kaTo He ro cbobLLaBa Ha HUKOTO, He o 3anucBa Bbpxy KapTarta unm gpyra BeL,
K0sTO Hocv 3aedHo ¢ KapTaTa, unu Ha pyr HOCUTEN, KaKTo W Aa B3eMe BCSKaKBM
apyru  Heobxogumn Mepku 33 onasBaHeTo Ha TaiHata Ha [WH-kopa.
[onyckaHeTo Ha y3HaBaHeTo Ha MAH-koga ot Tpet nuua, cbobliasaHeTo Unm
3aNMCBAHETO My Ha KakbBTO W ga 6uno Hocuten npeactaBnssat rpyba
HebpexHocT OT cTpaHa Ha OnpaBOMOLLEHUS AbpxaTten, kaTo 36posiBaHETO He
€ 134yepnarerHo.

MAH-kopbT MoXe Aa Obde NpoMeHsH MHorokpaTHo OT OnpaBOMOLLEHNS
AbpkaTen Ype3 TepMuHanHo ycrpoiicteo ATM (6aHkomart) Ha BaHkaTa.

B cnyvait Ye Ha TepMMHanHM YCTPONCTBA, U3UCKBALLM BbBEXAaHe Ha [MH-kog,
Obae BuBeAeH rpeleH MH Tpu mbTh nocneposatento, Kaptata ce Gnokupa 3a
Mo-HATaTbLIHO M3NON3BaHEe Ha YCTPOWCTBA, M3NCKBALLM BbBEXAaHeTO Ha MAH-
koA. BbamoxHoCTTa 3a m3nonseaHe Ha KapTtata Ha ycCTpOWCTBa, M3WCKBALLy
BbBexdaHeto Ha [MH-kop, ce Bb3oOHOBSBa Cnep NMpeMUHABaHETO Ha
kapToBaTa cucTema B HOB pabBoTeH Lmukbn cneg 11:00 yaca Ha cneaBaLuyms AeH 1
crnep BbBexaaHeTo Ha BepHus MNH—kon o OnpaBomoLLeHus fbpxaten.

(M3m., B cuna ot 13.04.2018 r.) B cnyvait ye OnpaBOMOLLEHUST AbpkaTen
3abpasn cBos MAH-kop, cbnaT Tpsbea aa yBegomu bankata. Mpu 3abpaseH
MWH-kon kapTata ce peaktueupa cbrmacHo un. VIIL12.2. B cnyvain ue
OnpaBOMOLLEHNAT fbpkaTen He ynpaxHW npaBoTo cv no un. X.1, a noxenae
Kaptata My na 6bae npewspgapeHa, ce AbMKM Takca, cbrnacHo Tapudiata Ha
Batkara.

OcseH MWH-kog, kbm KapTaTa, ce reHepupa W yHUKaneH AOMbAHUTENEH Kog
(CVV2/ CVC2), koiTo npepacTasnsea kop 3a Bepudmkaums Ha Kaprata w
OnpaBoMOLLIEHNS! [TbpXaTeNn M € CbCTaBeH OT NOCTefHUTe Tpu LmMdpu OT
4ucnoTo, OTMevYaTaHo B NeHTaTa 3a nopnuc Ha Kaptata. OnpaBomoLyeHusT
AbpxaTen e AnbXeH Aa cbobly TO3M AOMbMHUTENEH KO, ako TakbB Ce
M3MCKBA, KaKTO W HOMepa Ha kapTaTa M Cpoka Ha HeiiHaTa BanuOHOCT npw
W3BbPLLUBAHE Ha MnawaHus ¢ Kaptata B MHTEPHET unm mo TenedoH, korato
Kaptata chuaniecku He npucheTea 1 MHGOPMALMATA OT MarHUTHaTa neHTa/umna
Ha Kaptata He e gocTbnHa. CbobliaBaHeToO Ha kofa CryXu 3a OCHOBaHWe Ha
BaHkaTa Aa onobpy nnm oTkaxe N3BBLPLUBAHETO HA CbOTBETHATA OMepaLus.

Mpu ckniouBaHe Ha [orosopa TuTynsipbT Ha cmeTkata M OnpaBOMOLLEHUST
abpkaTen nocoyaT B [loroBopa KofoBa fAyma /mapona/, KOSTO Chyxu 3a
JOMbIHATENHA MaeHTUdMKaums Ha OnpaBomolleHus gupxaten/ Tutynspa Ha
cMeTka OT cTpaHa Ha baHkata nmpu nocTbnuno no TeredoHa WckaHe 3a
noryyaBaHe Ha MHQOPMAaLMsi OTHOCHO W3BbPLLUEHW TpaHcakumu ¢ Kaprata,
HanmnyHocT no Cwmetkata/ [lombnHWTENnHM cmeTkn W 6nokvpanu cymu. C
nopnuceaHe Ha [loroBopa OnpaBOMOLLEHUAT AbpxaTen u TUTYNSpbT Ha cMeTKa
ce cbrnacsBaT ropenocoyeHata WHgpopmauus fa 6Gbae npefoctaBsHa OT
baHkata no tenedoHa Ha nuue, KOeTo e uaeHTudmMUMpaHo oT baHkata kaTo
OnpaBomolLeH Abpxaten nnu TUTYNsp Ha cMeTka Bb3 OCHOBA Ha MOCOYEHM OT
Hero Tpu umeHa, EMH, Homep Ha Kapta u kopoBa fyma mo npeAxogHOTO
uspeyeHne. CTpaHuTe npuemaT 3a HefpycmucrieHa W 6eacriopHa BCsika
WOEHTU(MKALMS, M3BbPLIEHA OT baHkaTa Bb3 OCHOBA Ha TOPHUTE AaHHM.
OnpaBomolLeHusT abpxaten/ TUTynspbT € [TbXeH A3 B3eME BCUYKM
HeobXoaMMM MepKu Cpelly Y3HABaHETO Ha kogoBaTa Ayma OT [pyru nvua,

BKIOYMTENHO 1 KaTo He 5 CboblluaBa Ha HUKOTO M He 51 3amMCBa Ha HUKaKbB
HocuTen. Cried ckrloyBaHe Ha [OrOBOpa, HOBA kOAoBa Ayma Moxe Aa Gbae
3asBeHa oT TUTyrsipa Ha cmeTkaTa, unu oT OnpaBOMOLLEHUS AbpXaTen Cbe
cbrnacveto Ha TUTynsipa Ha cMeTKaTa.

(W3m., B cuna ot 13.04.2018 r.) HapexaaHeTo 3a u3BbpLUBaHE HA CbOTBETHATA
TpaHcakuys/ onepauys ce cumTa AafeHo C U3BbPLUBAHETO Ha LEeNCTBUsTa MO yfl.
VIII.3. Taka nogafeHOTO NNATeXHO HapexnaHe He Moxe fa Obae oTTerneHo.

V. Cmertka. [onbAHUTENHU CMETKM.

1.

C Kaprtata bankata npepoctass goctbn Ha OnpaBoMOLeHWs Abpxaten fo
CmetkaTa, oTkputa npu BaHkata no uckaHe Ha TuTynspa Ha cmetka. [lpu
M3PUYHO UCKaHe OT cTpaHa Ha TWUTynspa Ha cMeTka nocpeAcTBoM KapTata Ha
OnpaBomoLueHns AbpxaTen ce npefoctaBs M A0CTbN A0 [lOMbIHUTENHM
CMeTKI, OTKpUTI Npn BaHkaTa no uckaxe Ha TuTtynspa Ha cmeTka.

Ypes Kaptata moraT Aa ce M3BbpLUBAT TEMMEHUS W NNALiaHUA A0 pa3Mep Ha
pasnonaraemata Hamu4HocT no CmeTkara v eBeHTyanHo no [lombaHUTENHUTE
CMeTku Haf onpedeneHns oT baHkaTa HecH/kaeM OCTaTbkK, B pamkuTe Ha
ornpefeneHuTe cbrmacHo [loroBopa NMMWTA 3a W3nonssaHe Ha Kaptata w
CbOTBETHO Haf} HANMYHOCTTa, BNOKMPaHa B U3MbITHEHNE Ha 3aNOPHO CboBLLEHIe
WK Ha ApYyro 3aKkOHHO ocHoeaHwe no Cmetkata. B cnydaint ye no Cmetkarta/
[JlombnHuTtentute cmeTkn ce dopmupa [ebutHo canpo, OnpaBoMOLLEHUST
AbpXaTen npu nepcoHanHa ocHoBHa AebUTHa kapTa OTroBaps 3a noracsBaHe Ha
chopmupaHoTo 3apbmkeHne no Cmetkata. Mpu nepcoHanHa AOMbAHUTENHA
nebuTHa kapTa u npu dupmeHa AebutHa kapta OnpaBOMOLLEHUST Abpxaten 1
TUTynApBT No cMeTKa OTrOBAPAT 3a noracsiBaHe Ha (POpPMMPAHOTO 3aAbIKEHMe
no CmeTkata/ [lombNHUTENHUTE CMETKW NPY YCNIOBUSITA HA CONMAAPHOCT.

baHkara 3agbmxasa CJ'Iy)KeﬁHO CwmeTkata/ [lombNHUTENHUTE CMETKM CbC cymute
Ha TpaHCaKkyuuTe, U3BbPLLEHN OT OnpaBomou.leva Abpxarten npu nsnonssaHe
Ha KapTaTa, Mo pefa Ha NocTenBaHe 1 U3NbIIHEHNE Ha CbOTBETHUTE onepaLun B
BaHkaTa 1 0c4eTOBOASBAHETO WM.

TpaHcakuum, n3BbpLLEHN B YyxbuHa ¢ pebuthu kaptn Maestro n Mastercard/
Debit Mastercard BbB BanyTa, pasnuiyHa OT €BpO, CE NpeBanyTvpat B €BpO
CbIMacHo MPUMOXMMUS KypC Ha MEXOyHapoaHaTa KapToBa OpraHu3auus
Mastercard Europe. Ako BanytaTta Ha CmeTkaTa, BOCTbN O KOSITO € OCUrypeH
ypes aebutHn kaptn Maestro n Mastercard/ Debit Mastercard, He e eBpo, ce
13BbpLUBA BTOPO NpeBanyTMpaHe BbB BanyTata no CmeTkata no 0bMeHHUs kypc
Ha baHkaTa 3a [ieHs Ha M3MbITHEHNE HA CbOTBETHOTO NNTATEXHO HApeXaaHe.

TpaHcakumum ¢ gebutHu kaptu Visa Electron, usgapgeHn kbm cmeTka B LiATCKM
[ionapy, KOMTO Ca M3BBPLUEHM B YykOuHA BbB BanyTa, pasnuyHa OT LUATCKM
fonapu, ce npeanyTMpaT B LUATCKW AOMapW CbracHo MPUNOXUMUS Kype Ha
MeXayHapofHaTa kapToBa opraHusauus Visa Europe.

TpaHcakuum ¢ BCUYKM oCTaHann feGuTHM kapTu Visa, U3BbpLLEHW B YyxGuHa
BbB BanyTa, pasfyHa OT LATCKW Jonapu, Ce NpeBanyTvpaT B LATCKW Jonapy 1
cnep TOBa B NieBa CbIMacHO MPUNOXMMUA KypC Ha MeXOdyHapoAdHaTta KapToBa
opraHusauus Visa Europe, a ako BanyTtata Ha CmeTkaTa, [OCTbN A0 KOSTO €
ocurypeH upe3 AeGuUTHM kapTu Visa, He e NeBa, Cce M3BbpLBA MOCNEaBaLlo
npeBanyTMpaHe BbB BanyTata no CmeTkata no oGMeHHUs! kypc Ha GaHkaTa 3a
[EHA Ha U3NbJIHEHNE Ha CbOTBETHOTO NNATEXHO HapexaaHe.

B cnyvait ye Banytata Ha CmeTkaTa, JOCTbN A0 KOSTO € OCUIYpeH 4pes
nebuTHaTa kapTa, e pasnuyHa OT NeBa, TpaHcakuunTe, U3BbpLUieHn B Bunrapus,
ce npesanyTupat BbB BanyTtata no CmeTkata no o6meHHWst kypc Ha baHkata B
[EHs1 Ha U3MbIHEHWE HA CbOTBETHOTO NMNATEXHO HAapEexXaaHe.

C nognucaHe Ha [lorosopa TWUTYNspbT Ha CMeTka fiaBa Cbrnacueto cn 1
onpasomolaBa BaHkaTa fa cvbupa cnyxebHo oT HanmuyHocTTa no Cmetkata,
KakTo W OT HamMYHOCTTa Mo BCsKA [pyra HEroa cMeTka, oTkputa B baHkata,
BCUYKM CBOM W3MCKYEMM B3EMaHMsi, BKIIOYMTENHO, HO HE Camo, B3eMaHus,
Bb3HUKHaNM BbB Bpb3ka C M3Non3BaHeTo Ha Kaptara, kato baHkata cresga ro
yBEOOMSIBa 33 OCHOBAHMETO, Bankopa U pasMepa Ha cbbpaHaTta cyma no pega
Ha un. VI ot HacTosimTe OBLLm ycrosus.

C nognuceaHe Ha [loroBopa OnpaBOMOLLEHUAT AbpxaTen fasa CbrnacueTo cu
1 onpasomollaBa baHkata fa cbbupa cnyxeGHO OT HanMYHOCTTA MO BCUYKM
HEroBW CMETKM, OTKPUTW NMpu BaHkata, BCMYKM CBOM M3UCKYEMW B3eMaHus,
BKITHOUMTESTHO, HO HE CaMO, B3EMaHIsl, Bb3HUKHANM BbB BPb3ka C WU3MON3BAHETO
Ha Kaptara, kaTo BaHkata criefisa fia ro yeefoMsiBa 3a 0CHOBaHUETO, Banbopa U
pasMepa Ha cbBpaHaTa cyma no peda Ha un. VI ot HacTosiwmTe OBLUY yCroBms.

VL MpepocTaBaHe Ha MHchopmaums. Mece4yHn nBneyeHms

1. baHkaTa ce 3agbmkaBa Aa NPeAoCTaBs 3a ONpeseneH Nepuog oT Bpeme Ha
OnpaBomolueHust  abpxaten/ TuTynspa, MUCMEHO MHopMmauusiTa  3a
13BbpLUEHUTE OnepaLym, KosTo ce Abmkn cbrnacHo OY 3a cmeTku 1 [loroBopa
3a CMeTKa, CKkmioyeH Mexay Twutynspa u bankata. B cnyvaute, B KouTo
TuTynspwT aaBa npaeo Ha OnpaBOMOLLEHUS AbpkaTen Aa ce pasnopexia ¢
HanM4YHOCTUTE MO HeroBaTta cMeTka MocpeacTBoM febuTHata kapta, TUTYnspbT
onpaeomolyaBa baHkata M [aBa CbrmacveTo Cu TS [a npedocTass W Ha
OnpaBoMoLLeHus AbpxaTen WHdopmauusTa, Abmkuma cbrnacHo OY 3a cMeTku
1 [loroBopa 3a cmeTka Mexay Tutynspa u baHkaTa, 3a u3BbplueHuTe ¢ KapTata
onepauum/TpaHcakLMm, KakTo U Apyra UHGOPMaLMsi OTHOCHO HanM4HOCTUTE W
aBkeHneto no Cmetkata/ [lombnHWTENHUTE CMETKW, KOATO MpeAcTaBnsisa
6aHKoBa TaltHa.
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21.

22.

23.

24.

25.

26.

VL.

2. baHkaTa n3gaBa v u3npalya Bcekv Mecel 1o KapToabpxatenu Ha aebutHa
kapTa Debit Mastercard World upe3 enektpoHHa nowa MeceyHo u3BneveHue,
koeTo oTpa3siBa BCuukv TpaHcakumu ¢ KaptaTta, kakto 1 BCUYKW [pyru onepaLiim
Ha Kaptogbpxatens, U3BbpLUEHN NMpe3 CbOTBETHUS MECEYEH OTYETEH Nepuop,
MocoYeH B W3BNEYEHMETO, MO-CrieLymanto: (a) Bcuuku TpaHcakumu, 3a KouTo e
u3nonssaHa aebutHa kapTa Debit Mastercard World, usnbnHenn ot Bankata B
pamMKuTe Ha CbOTBETHUSI MECeYeH OTYeTeH nepuog, (6) BCUYKM KpeawTHM
npesoau no febutHa kapta Debit Mastercard World, B Toa 4ncno, Ho He camo —
oTcTbnkW, 06sBeHn oT BaHkata wnu oT TwbproBuu; (B) matute, Ha KOMTO
nocoyeHuTe B 6. a) TpaHcaKkLum ca HapeaeHu U AaTta, Ha KOSITO Ca U3MbIHEHN OT
baHkarta (Banbop).

IMpu otnpaseHo uckaHe oT Kaptogbpxatens, baHkata nsnpalya noBTOpHO Mo
€NeKTPOHHA NoLLa unu npeaocTass NYHO B ocuc Ha Bakata gybnmkat Ha
€/1HO Mnn noBeYe uanpaTeHn Meceyrm 13BneyeHms.

TpchaKL[VIVITe, KOUTO Ca HapeaeHK, HO He ca NOCTbNWMK, pecn. U3NbIHEHU 0T
baHkaTa B pamkuTe Ha CbOTBETHUS OTYETEH MECEYEH Nepumog, ce nocoysaT B
nocneasallyu MeceyHn nssneyenus, C'bOGpaSHO TEeXHMA Banbop.

BaHkaTa no cBOs npeleHka MOXe f[a BKMKYBAa M Apyra WHGopMauus B
MeceuHoTo M3BnEYeHNe UMK [a Npunara KbM CbLLOTO pPeknamMHu cbobLLeHus
1 yBEOOMIIEHUS 32 MPOMOLMK, YCIyT M NpoayKTH Ha baHkaTta u Ha TbproBeky
00eKTu, KOUTO Npyemart nnailanus ¢ gebutHa kapta Debit Mastercard World n
c kouto bBaHkata MMa CKMYEeH AOrOBOP 3a MpUeMaHe Ha nnalaHus ¢
NNaTEXHN MHCTPYMEHTU.

B cnyvait 4e cnep nocnegHus MeceyeH OTYETEH Nepuop, 3a kolTo baHkaTa e
u3gana M wmanpatuna MeceuHo u3enevyeHue, ¢ gebutHa kapta Debit
Mastercard World He ca n3sbpLuBaHi TpaHCaKLym, He Ca HaYNCNIsiBaHU Takcv
UMW OpYrv pasxoay CbrMacHo HactosiwmTe Ycnoeus, BaHkata He ugaea 1 He
u3npatla MeceyHu U3BneyeHms.

B crnyyan Ha u3BbplieHa HoBa TpaHcakuusi mocpeacTBom kapta Debit
Mastercard World cneg kpas Ha CbOTBETHUS OTYETEH MECEYeH nepuof,
baHkata Bb306OHOBSBa W3paBaHETO WM M3npalaHeto Ha MeceyHute
13BMNEYEHMS.

B cnyyai Ye He e npegocTaBeH afpec Ha enekTpoHHa NoLua 3a uanpallaHe Ha
MeceuHoTo n3BneyeHve, Kaptogbpxatens mMoxe Aa Momyys MECEYHOTO CH
13BMneYeHme N4YHo B ocuc Ha bankara.

(MpeguweH un. VIL5, uam. B cuna ot 13.04.2018 r.) Beuukv onepauum,
M3BBPLLEHN C U3non3BaHe Ha KapTa ypes TepmuHantu yctporictea ATM u MOC,
Ce perucTpupat aBTOMAaTW4HO B XpOHOMOrWyeH pep OT bankata upes
ornpefieneHn NpoLeaypn M TeXHUYECKU CPeLCTBa, KOUTO NO3BONSABAT CUTYPHO
CbXpaHsiBaHe 1 TOYHO Bb3NPON3BEXAaHe Ha MH(OPMALNATA 1 U3KIKOYBAT BCAKa
Bb3MOXHOCT 33 HEMHOTO MOCreABallo W3MeHeHWe. 3anncBaHusTa Ha BCUYKM
onepavym, n3sbpLueHn ¢ Kaprtata upes Tepmutantm yctpoictsa ATM unm MOC,
Ca CYETOBOAHM AOKYMEHTW N0 CMUCBbNA Ha 3akoHa 3a CHETOBOACTBOTO M Ce
CMSTaT 3a BEPH A0 j0Ka3BaHe Ha NPOTUBHOTO.

(MpeguweH un. VIL.6, uam. B cuna ot 13.04.2018 r.) Mpu oTtkas pa Gwae
W3NBAHEHO  HapexdaHe 3a  W3MbHEHWe Ha  nnaTexHa — onepauus,
OnpaBoMOLLIEHVSIT AbpXaTen nonyyasa BefHara MHGopMaLUus 3a oTkasa BbB
BUA Ha CbobLUeHNe, MOSBSBALLO Ce Ha eKpaHa Ha TEPMWHANHOTO YCTPOIACTBO
ATM nnn NOC, nnv enexkTpoHHO CbOBLLEHWE Ha eNEKTPOHHA MoLLa Npy 0Tka3 Ha
nnaTexHa onepauus No WHTEPHET Unu TenedoH, OCBEH B Cry4auTe, Korato
npefocTaBsAHETO Ha Ta3n MHAOPMaLMs He Ce [oMycka CbrMacHo MPUMOXKUMOTO
3aKOHOATenNCTBO.

(OTm. B cuna ot 13.04.2018 1.)

Vil

M3non3saHe Ha KapTaTa. BnokupaHe u feaktueupaxe.

(M3m. wsusno, B cuna ot 13.04.2018 r.) Kaprata ce npemaBa Ha
OnpaBoMOLLEHUS AbpXaTen HeakTUBMpaHa, KkaTo 3a [fJa Moxe fJa Obge
M3MON3BaHa 3a M3BLPLUBaHe Ha TpaHcakuwu, KapTata crnema na Obge
akTvBupaHa. Mpu npepaBaHe Ha Kaptata BbB (MHAHCOB LieHTbP Ha baHkara,
aKTUBMPAHETO Ce WU3BbPLUBA Cref NPefaBaHeTo, B HEOOX0AUMMS 3a U3MbIHEHWe
TexHorormyeH cpok. Mpu poctaBsHe Ha KapTata c kypuep, akTvuBupaHeTo ce
13BbpLUBa 0T ONpaBOMOLLEHVAT SbpxaTen, ¢ obaxgaHe Ha TenedoHHUs HoMep
Ha LleHTbpa 3a obcnyxsaHe Ha knveHtn — 0700 18 555 u m3BbpLLUBaHE Ha
HafnexHa uaeHTdmkauus Ha OnpaBoMoLLeHNs IbpxaTen. baHkaTa umbnHsBa
1CKaHEeTOo 3a aKTMBMpaHe Ha KapTarta, nogazeHo no tenedoHa, B Heobxoaumus
33 U3MbJTHEHNE TEXHOMOMYEH CPOK OT MOCTHNBAHETO My.

OnpaBOMOLLEHUST ObpxaTen ce 3afbikaBa Aa uanonsea Kaprata nuyHo.
KapTaTa He MOXe [ja ce MPeoTCTbNBA Ha TPEeTU Nuua. TUTYNSp Ha cMeTka, KOWTO
He e 1 OnpaBoMOLLEH Abpxaten no cMucbra Ha Hactoswute O6wy ycnosus,
HSIMa NpaBO Ha AOCTbN A0 cpeActBata no CmeTkata/ [JOMbAHUTENHU CMETKU
ype3 u3nornaeaxe Ha Kaprata.

M3non3saHeTo Ha Kaptata v AaBaHeTo Ha NNaTeXHO HapexaaHe MOXe Aa ce
U3BBPLLM: Ypes nocTaBsHe Ha KapTaTa B TEpPMUHANHO YCTPOWCTBO U BbBEXAAHE
Ha cbotBeTHMA [VIH Kkop 3a Hes, ako TakbB Ce M3nckBa OT CbOTBETHOTO
TEPMUHANHO YCTPONCTBO; MnK 4pe3 cboblyaBaHe Ha Homepa Ha Kaptata,
BanuaoHOCTTa it 1 koaa 3a Bepudmkauus Ha Kaptata (CVV2/CVC2), ako TakbB ce
M3WCKBA, 33 TPAHCAKLMK B MHTEPHET Unn no TenedoH. B cnyyai, ye KapTata ce
n3non3sa 3a NrnaTexHa onepauys ypes MHTepHeT nnatopMa 3a nnavjaHus
(epay.bg, ebg.bg u gp.), naBaHeTO Ha MnMaTeXHO HapexgaHe Ce W3BbLPLUBA
cbrmacHo [forosopa Ha OnpaBoMOLLUEHWs AbpxaTen 3a nonseaHe Ha

3.1.

32

33.

9.1.

9.2.

9.3.

CboTBETHaTa MHTepHeT nnatopma. baHkata, OnpaBOMOLLEHNST Abpxaten u
TUTYNSIPBT Ha CMeTKa Mpuemat, Ye OBMaCcTeHO [a W3BbpLUBA Onepauun ¢
Kaptarta e BCsiko NnuLe, KOETO Bb3 OCHOBA Ha HeZBYCMUCIEHU 06CTOSTENCTRA Ce
neruTmMupa:

upe3 noctaesHe Ha Kaptata B TEPMMHANHOTO YCTPOWCTBO W MOCOYBaHE Ha
BanuaHus 3a cboTeeTHata Kapta [WH-kog (ako TakbB ce wM3uckea oT
CbOTBETHOTO TEPMUHAIHO YCTPOMCTBO);

ype3 cbobllaBaHe Ha Homepa Ha Kaprata, BanupHocTTa W M koga 3a
Bepudnkaums Ha Kaptata CVV2/ CVC2 (ako CbOTBETHUAT MHTEpHET caiiT ro
W31CKBA), KAKTO M HA APYrM NUYHW [aHHW, NPU PEerucTpupaHe Ha caemnku/
onepavyu/ nopbyKK Mo TenedoH, nowya unn B MHTepHeT.

CbITIaCHO AO0rOBOpA 3a MOn3BaHe Ha CbOTBETHATa MHTEPHeT nnatdopma 3a
nnawanus (epay.bg, ebg.bg v ap.), npn n3BbLpPLIBAHE Ha ONepaLm Ypes Takusa
nnatopmu.

BaHkaTa € 3aib/keHa Aa U3MbiHsBa TaKa NoAafeHUTe NaTeXHN HapexaaHus.

MoMeHTBT Ha nomyyaBaHe Ha HapexaaHeTo 3a W3BbLPLLUBAHE 3@ CbOTBETHATA
TpaHcakuus/ onepaums € MOMEHTBT, B KONTO baHkata nonyyu HapexpaHeTo ot
OnpaBomoLLeHVs abpxaTen, nogafeHo no pega Ha Hactoswute OBy ycnosus
(koraTo AaHHWTE OT HEro ca BbBEAEHU B CYETOBOAHO-MHGPOpPMALMOHHaTa
cuctema Ha baHkata). CTpaHuTe ce CbrmacsiBat, Ye MnaTexHn HapexaaHus,
nopageru cned 11 4. Ha CbOTBETHUS AEH, Ce CYUTaT MONYYeHW Ha CrieaBalLms
paboTeH aeH.

BaHkaTa u3mbnHsBa HapexaaHusTa [0 Kpas Ha CbLuns AEH, B KOWTO € NOMyYeHo
HapexpaHeTo, UMM Hail-kbCHO [0 Kkpas Ha crefpalis paboTeH fAeH, korato
AOCTaBYMKBT Ha NoMyyaTens Ha CpeAcTeaTa He yyacTBa B [TnaTexHara cuctema
3a bpyteH cetbnmeHT B peanHo Bpeme (RINGS) ha BHB wnm B nnatexHa
cucTema, Ha kosito BHB e areHT no ceTbnMenTa.

(M3m., B cuna ot 13.04.2018 r.) OnpaBOMOLLEHNAT AbpXaTen Ce 3apbikasa a
n3non3sa Kaptata oo pasmepa Ha pasnonaraemata HanmuyHocT no Cmetkata/
[lombnHUTENHM CMETKM, B CbOTBETCTBYE C onpefeneHuTe B [loroBopa MMMUTY 3a
u3non3saHe Ha KapTaTta. baHkata Moxe egHOCTpaHHO a NPOMEHS YrOBOPEHUTE
nMMuTH, 33 KoeTo HesabaBHO yBefomsBa OnpaBOMOLLEHMS Abpxaten W
Tutynspa Ha cmeTka. lpomsHaTa no NpeaxoAHOTO N3PeyeHue BNu3a B cuna npu
ycnosusita u pega Ha un.XI.11. Crnep ckntouBaHe Ha [loroBopa, nuMuTiTe Morat
na 6baat npomeHsiHM OT TUTynsipa Ha cMeTkaTa, B paMKUTE Ha MOCOYeHUTE B
Tapucpata Ha baHkata MakcumanHn nuMMTM 3a u3non3saHe Ha Kaprata. B
cnyyai, Ye TuTynspbT Ha cMeTkaTa He e OnpaBomoLleH Abpxaten no Kaprata,
TOW creaBa fAa ysedomn OnpaBOMOLLEHUS AbPXATEN 3a HanpaBeHNUTe NPOMEHM
B numuTuTe. ONpaBOMOLLIEHUST ObpXaTen, KOUTo He e TUTynsp no cmeTkarta,
“Ma npaBo fa foucka HamanseaHe Ha NUMUTMTe no KapTata, kaTo cneasa Aa
yBedomu TuTynspa no cmeTkaTta 3a NpoMeHuTe. TUTYNSpBLT Ha CMeTkata uMa
npaBo Aa Moucka €[HOKPaTHO YBENWYeHWe Ha MpUIoXUMUTE NMMUTW Haj
MaKkcuManHuTe pasmepu, nocoyeHu B Tapudpata Ha bBankata, 3a ga 6bae
13BbPLLUEHA e[HOKpaTHa TpaHcakuus ¢ Kaptata B pamkute Ha paboTHWS [eH.
Crnep v3BbpLUBAHETO Ha TpaHcaKuusTa (N cred u3tuyaHe Ha paboTHUS [eH,
aKko TpaHcakuwsTa He 6bae uM3BbplieHa), kbM Kaptata ce Bb3cTaHOBsiBaT
npunaraHuTe Npeay yBenMyeHUeTo NUMUTH. 3a BCsika MPOMsiHA Ha NIUMUTUTE Mo
KapTata, nocoyeHa B HacToswata pasnopegba UM MHMUMMpaHa  OT
OnpaBomolueHns Abpxaten/TuTynspa Ha CMeTka, TUTYNSpbT Ha CMeTKa
3annalla Takca cbrnacHo Tapudara Ha baHkaTa.

(Hos, B cuna ot 13.04.2018 r.) OnpaBOMOLWEHNAT AbpkaTen, CbOTBETHO
TuTynspbT Ha cMeTKa, Ce 3aAbikaBa fa yBedomu HesabaBHo bankata Ha
TenedoH 0 700 18 555 nnm kato ce SIBW NIMYHO B HAKOM OT HEHUTE (PUHAHCOBM
LieHTPOBE, B CNyyail Ha n3rybeaHe, kpax6a, NpucBOsiBaHE UMM OTHEMaHe No Apyr
HauMH, YHULOXaBaHe, MOAMpaBsHe WM U3MON3BaHe MO ApYr HenpaBoMepeH
HauMH Ha KapraTa, ysHaBaHe 3a K3BbpLUBaHE Ha HepaspelleHa OT
OnpaBoMOLLEHNs AbPXATEN UMK HETOYHO M3MbIIHEHA TpaHcaKums/ onepauus ¢
Kaptata, npu CbMHeHust Unu npeanonoxenus 3a ysHasaHe Ha [MVH ot Tpeto
nuue, B CNyYail Ha CbMHEHWe 3a HapyLUaBaHe Ha LieniocTTa Ha nimka ¢ MAH unmn
y3HaBaHe 3a HEpa3PELUEHN WM HETOYHO U3MbIHEHN TPaHCaKUMK, KaKTo W npu
3adbpxaHe Ha kapTtata OT 6aHKkomMaT WnM OT nuUE, MpueMmallo nnalaHe B
Thproeeky 0bekT. B Tean cnyyan bankata 6nokupa KapTaTta cBoeBpeMeHHo cnej
nomny4yaBaHe Ha yBeOMIEHNETO.

BaHkata e [mbxkHa, Npyu noucksaHe oT Tutynsipa/ OnpaBoMOLLEHIs! AbpxaTen,
Aa My npefocTasy CbOTBETHUTE 0KA3ATENCTBA, Ye € HanpaBeHo yBefoMIeHH e
no pepa Ha Hactoswwms un. VIIL8, B cpok [o 18 mecewa, cunTaHo OT AaTata Ha
YBEOOMIIEHUETO.

(Mpepmwen yn. VI8, mam. B cuma ot 13.04.2018 r.) baHkata BpemeHHO
npekpaTsiza U3nonaeaHeTo Ha KaptaTa upe3 GnokupaHeTo i, Npu HacTbnBaHe Ha
HSIKOe OT CrieaHuTe 00CTOATENCTRA:

(Mam. un3usno, B cuna ot 13.04.2018 r.) npu NOCTLAUNO YBELOMIEHWE OT
OnpaBomolLLeHus Jbpxxaten/ TUTYNsipLT Ha CMeTka C UCkaHe 3a BriokupaHe Ha
kapTaTa nopaau CbMHeHve 3a y3HaBaHeTo Ha MH ot TpeTo nuue.

nonyyaBaHe B baHkata Ha 3anopHo cboblyeHre no CmeTkata UK Mo BCUYKM
CcMeTKW Ha TUTynsipa Ha cMeTka B baHkara;

HapywaBaHe Ha [loroBopa umnu Hactosiumute  OBLm
OnpaBomolLLeHns abpxaten/ Tutynspa no cMeTKa;

ycrnosus 0T
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(Wam., B cuna ot 13.04.2018 r.) nucmeHa wmonba OT cTpaHa Ha
OnpaBomMolLeHus abpxaten uvnu Ha TuTynspa no cMeTka C uCkaHe 3a
BrokupaHe Ha KapTata, u3ebH criysante no un. VIIL.8;

(Mam., B cuna ot 13.04.2018 r.) 3agbpxaHe Ha Kaptata Ha TepmuHanmHo
ycTpoiictBo ATM unm oT nuue, NprUemaLLo nnallaHe B TbProBCku 06eKT;

(Mam., B cuna ot 13.04.2018 r.) N0 MPWYMHK, CBBP3AHM CbC CUTYPHOCTTA Ha
Kaprarta u ¢ Len sawura Ha OnpasomoLyenns abpxaten/ Tutynsapa Ha cmeTka
OT M3BbPLUBAHE Ha HEOTOPU3NPaHK TpaHcakumK ¢ KaptaTta, B TOBa Y1CMO. Npu
Hannue Ha 0BOCHOBAHO MPEANONOXEeHMe 3a HenpaBoOMEpHO M3nonaBaHe
(BKMKOYMTENHO M OT CTpaHa Ha OnpaBOMOLLEHNS AbpXaTen) uin npu y3Hasaxe
oT BaHkaTa 3a onacHoCT OT HenpaBOMEpHO M3non3saHe Ha Kaprtata, (M3BbH
cnyyaute o un. VIII.12.3), kakTo 1 BbB BCEKM Apyr Cry4aii, koraTo ChlyecTByBa
OMacHOCT 3a HepaspeLleHa U apyra HenpasomepHa ynoTpeba Ha Kaprata. B
Te3n cnyvan baHkata 6nokupa kaptata 6e3 npeaussectve, kato yBedoMsiBa
OnpaBOMOLUEHNS AbpXaTen npu MbpBa Bb3MOXHOCT, BKMIOYMTENHO U MO
TenedoH, OCBEH aKo [aBaHETO Ha TakaBa WH(OPMALNs He e NOo3BONEHO
nopagy cbobpaxeHns 3a CUrypHOCT N ONPeAENeHn HOPMATUBHI N3NCKBAHNS.

(Hos, B cuna ot 13.04.2018 r.) Mpu yBeSomneHne 0T TPETO NNLIE, BKMHOYNUTENHO
no TenedoH, C uckaHe 3a 6rokMpaHe Ha Kaptata ¢ uen 3awmra Ha
OnpasomoLueHs abpxaten/ TuTynspa Ha CMeTKa OT HepaspeLueHa unu apyra
HenpaeomepHa ynotpeba Ha Kaprara.

10. (MpeauweH yn. VIIL9, otm. B cuna ot 13.04.2018 1.)
11. (MpeauweH yn. VIIL10, uam. B cuna ot 13.04.2018 r.) KapTata mMoxe ga 6bae

A
11.1.

1.2

11.3.

114.

11.5.

11.6.

12.1.
12.2.
12.3.
12.4.

12.5.

12.6.
12.7.
12.8.
12.9.
12.10.
12.11.

12.12.

ebnokvpaHa camo npy CregHUTe YCroBMS:

(M3m., B cuna ot 13.04.2018 r.) Mpu 6rokupaHe Ha ocHoBaHue un. VIIL9.1.
n un. VIIL.9.4, kaptata moxe fa 6bae pebnokvpaHa cred nogaeaHe Ha
nucmeHa monba ot OnpaBomoLLeHns abpxxaten/ TuTynspa Ha cMeTkaTa;

(M3m., B cuna ot 13.04.2018 r.) B cnyyante Ha BnokupaHe Ha OCHOBaHWe
un. VIIL9.2 v un. VIIIL9.3, pebrokmpaHe Ha kapTata € Bb3MOXHO Cref
oTnafaHe Ha OCHOBaHWETO 3a briokupare;

(M3m., B cuna ot 13.04.2018 r.) B cnyqaute Ha Bnokvpate no yn. VIIL9.5,
ako 3afbpxaHata KapTa e HanuuHa W TeXHWYecku 13npasHa, T MoXe Aa
Obae nonyyeHa oT OnpaBoMOLYEHNS fbpxaTen OT (IUHAHCOBMA LEHTLP Ha
baHkarta, B KoiTo e noanuca [lorosopa, kato B Te3n cnyvau Kaptata ce
pebnokvpa npu npepasaHeTo W Ha OnpaBOMOLLEHMS AbpxaTen BbB
(bMHaHCOB LieHTbP Ha BaHkara.

(MA3m., B cuna ot 13.04.2018 r.) B cnyyaure no un. VIIL9.6, ako e
OTnajHano OCHoBaHWeTo 3a OnokupaHe, Kaptata ce pebrokupa cnep
rnogasaHe Ha nucMeHa Mona ot OnpaBoMOLLEHUs AbpxaTen/Tutynspa Ha
cMeTka unu ypes obaxdaHe fo LleHTbpa 3a obcryxBaHe Ha KIMEHTU W
W3BBPLUBAHE HA HapgnexHa wpeHTudukauns Ha  OnpaBomoLLeHMs
Aabpkaten/Tutynspa Ha cMeTKa;

(Hos, B cuna ot 13.04.2018 r.) B cnyyaute mo un. VIIL.9.7 Kaprtata ce
pebnokvpa crnef nogaeaHe Ha nucMeHa monba ot OnpaBomoLieHWs
pabpxaten/Tutynapa Ha cMmetka unu ypes obaxpaHe o LleHTbpa 3a
obcnyxBaHe Ha KNMEHTU W U3BBbPLUBAHE Ha HafnexHa UAeHTUDUKaLNS Ha
OnpaBomolLeHns abpxaten/ Tutynsapa Ha CMeTKa;

(MpeauweH un. VII1.10.5., uam. B cuna ot 13.04.2018 r.) BbB Beuuku cryyan
no un. VIILY, korato GrokupaHeTo € 3asBeHO OT TuTynspa Ha cMeTkata,
AebnokvpaHe (ako TakoBa e Bb3MOXHO CbITIACHO YCMOBUSTA MO-TOpe) He
Moxe Aa Gbae M3BbLPLIEHO MO uckaHe Ha OnpaBOMOLLEH fbpxaTten, KoTo
He e TuTynsp Ha cmeTkaTa.

(Mpeauwen un. VIII.11., uam. B cuna ot 13.04.2018 r.) baHkata geaktvBupa
Kaprtara, C koeTo T cTaBa HeBanuaHa 3a U3nonasaxe, npu:

yBejoMneHue 3a u3rybsaHe nu oTkpaasaHe Ha Kaptata;
yBefoMneHve 3a 3abpaseH MUH;
npy CbMHEHMe 3a 3110ynoTpeba Ypes CHeMaHe Ha jaHHN — CKUMUpaHe;

(M3m. uausno, B cuna ot 13.04.2018 r.) npu 3agbpxaHe Ha Kaptata Ha
TEPMUHANHO ycTpoiicTeo ATM wmmm OT nuue, npuemallo nnailjaHe B
TBProBckM 0OEKT M HEMOTbPCEHa B CPOK OT eAMH Mecell, Mo peaa Ha un.
VIII.10.3;

npu BpbLaHe oT OnpaBOMOLLEHNS AbPXaTeN Ha TEXHNYECKN HEW3npaBHa
Kapra;

nopafeHa nucMeHa monba 3a Tosa 0T ONpaBOMOLLIEHNS bpxaTen;
N3TUYaHe Ha CpoKa Ha BanupHOCT Ha Kaptata;

npekpaTsBaHe Ha [loroBopa;

3akpueaHe Ha OcHOBHaTa CMeTKa;

CMBPT UNK NOCTaBsHe NoA 3anpelierne Ha OnNpaBoOMOLLEHNS AbpxaTen;

OTKPUTO MPOM3BOACTBO MO HECHCTOSTENHOCT W/MMM MpekpaTsiBaHe Ha
TBPrOBCKOTO APYKECTBO Ha TuTynsipa MO CMeTka, Korato CbLMAT e
t0PUBMYECKO NULE.

13faBaHe Ha HOBa KapTa, KOATO 3aMeHsa npeaulHata KapTa;

13. (Mpeauwen un. VIII.12, nam. B cuna ot 13.04.2018 r.) fleaktueupana Kapta He
MoXe Aia Gbie NOBTOPHO aKTUBMPaHa U MOANEXM Ha yHULLOXaBaHe. B cnyyaute

n

0 un. VII1.12.1-6 Ha OnpaBoMoLLeHnst AbpxaTen Moxe fa 6bae u3naneHa Hoa

KapTa, K0sSTO Aa 3aMeHu [eakTWBMpaHaTa, crej nofaBaHe Ha nucmeHa monba
3a ToBa A0 baHkara.

(3arn. wam.,, B cuna ot 13.04.2018 r.) OcnopBaHe Ha TpaHcakuuu,
OTrOBOPHOCTM W JOKa3BaHe

OnpaBoMOLYEHNAT AbpxaTten n TUTYNAPBT N0 CMETKa OTroBapST Mpy yCroBuATa
Ha COMMOAPHOCT 3@ BCUYKM 3aAbIKEHWS, Bb3HWKHANM MpW W3NON3BaHe Ha
Kaprara.

OnpaBoMOLUEHVAT AbpxaTten e AmbkeH Aa He wuanonssa Kaptata 3a uenw,
NpOTMBOPEYaLYW Ha 3aKOHa, BKITKOYUTENHO 1 3a 3aKyryBaHe Ha CTOKW U yCryru,
3abpaHeHu OT 3akoHuTe Ha Penybnvka Bbarapns. OnpaBOMOLLEHUAT AbpxaTen
HOCK OTFOBOPHOCT 3a BCUYKW HEMpaBOMeEpHW onepavuyi, n3sbpluenn ¢ Kaptata
npu ycnoeusTa Ha AeicTeawoto 3akoHojatencteo. baHkata He cnean 3a
3aKOHOCHbOBPa3HOCTTa Ha CHENKATE, OCBEH ako C HOPMAaTMBEH aKT He e
npeABMAEHO Apyro.

OnpaBOMOLUEHVST AbpXaTen € AMbXeH fa CbXpaHsBa IPYKIMBO CbOTBETHATA
Kapta, ma 4 nasw OT noBpexgaHe, BKMOYMTENHO OT MarHUTHA K
€NeKTPOMarH1THN Bb3AeNCTBNS.

TUTYNspbT Ha CMeTka € AnbXeH Ja ocurypssa nokputve no Cwmetkaral
[JlonbnHuTenHUTE CMeTKM, CBbp3aHu ¢ Kaptata. B cnyyait ye 3a nepuopg ot 12
Meceua no Cmetkata/ [JOMbNHUTENHUTE CMETKA HE Ca W3BbPLUBAHM U3XOASLM
6aHKkoBN oOnmepauum (OCBEH aBTOMATUYHKW onepauun no cMmucbia Ha OY 3a
CMeTKW), cbrnacHo ycnosusta Ha OY 3a cmeTku CmeTkata/ [JombnHuTenHuTe
cMeTki ce BrokupalT 3a U3BbpLUBAHE Ha U3XOASLLYM OnepaLyu, C U3KMoYeHve Ha
onepaLy, u3BbpLUBaHN nocpeAcTBoM Kaprata.

OnpaBOMOLUEHVST [ObpXaTen OTroBapsi 3a BCUYKM Bpeau, MPUYMHEHM OT
HenpaBWUMHOTO M3NON3BaHe WMk CbxpaHeHue Ha KapTara.

(M3m. un3usno, B cuna ot 13.04.2018 r.) OnpaBoOMOLLEHUST gbpkaTen, a npu
[MepcoHanHa fombnHnTenHa AebuTHa kapta uinnu ®upmeHa aebutHa kapta - n
TuTynApbT Ha CMeTKa, € AMbXeH He3abaBHO crnep y3HaBaHe Aa yBedOMM
Bankata no pega Ha un. VIII.8 no-rope, 3a u3BbpLIBaHE HA HepaspeLleHa unu
HETOYHO W3MbNIHEHA TpaHcakuusi/ onepauust ¢ Kaprtata. Bcsiko nomyyeHo ot
BaHkaTta yBegomneHve ce 3anucBa B XPOHOMOTWMEH Ped B CreupanHo
npefHasHayeH 3a LienTa JHEBHUK, KOWTO MOXe Aa Ce BOAM Ha XapTUEH uiunu
TEXHNYECKM HocuTen. [IHEeBHWKBLT OCMrypsiBa TOYHO Bb3NPOM3BEXAAHE Ha
MHbopMaLMsiTa W M3KMIOYBA BCSKa Bb3MOXHOCT 33 HEHOTO MNocnefgaLlo
n3meHeHve. 3a TenedoHHUTE CboBLEHNS € BanuaeH 0TOens3aHusT B AHEBHUKA
yac Ha nonyyasaHe. [lo AokasBaHe Ha MPOTWBHOTO, 3aMMCBaHMSTA B TO3N
[HEBHMK UMAT J0Ka3aTesNICTBEHA Cura MeXy CTpaHUTe OTHOCHO ChAbpXalluTe
ce B Tsx obcTosTeNcCTRa.

(Miam. u3usano, B cuna ot 13.04.2018 r.) BaHkata kopurvpa CbOTBETHaTa
TpaHcakuus/ onepauus camo ako TuTynsipbT/ OnpaBOMOLLEHUAT AbpxaTen s e
yBefomun 6e3 HeocHoBaTenHo 3abaBsHe 3a M3BBPLUBAHETO Ha HepaspelleHa
WM HETOMHO  M3MbrHeHa TpaHcakuws/  onepaums.  Ako  Tutynsapb1/
OnpaBoMOLLEHVST AbpXaten He e nony4un uHeopmauusaTa no yn. VI.1 He no
BMHAa Ha baHkata wiunu bBaHkata He momyun nucMeHo Bb3paxenune 6e3
HeocHoBaTenHo 3abaBsHe cnepd yaHaBaHeTo oT OnpaBoMoLLeHMs Abpxarten/
TuTynspwT Ha cMeTKa, ce cyuTa, Ye onepauusTa e ofobpeHa.

(M3m. nsusno, B cuna ot 13.04.2018 r.) B cnyyait Ha HepaspelueHa onepawys,
oCrnopeHa Mo pega w B cpokoBeTe no un. 1X.6, 3a kosTo OnpaBOMOLLEHUAT
AbpkaTen He otroapsi, baHkaTta Bb3CTaHOBSBa CTONHOCTTA Ha HepaspeLueHaTa
orepauys 1 KoraTto € Heobxoaumo, Bb3cTaHoBsABa CMeTKaTa B CbCTOSHUETO, B
koeTo TA 61 Ce Hamupana Npeau W3MbNHEHWETO Ha Hepa3peLueHaTa onepaLys.
BbacTaHoBsBaHETO Cce W3BbpIIBA He3abaBHO cref  MPUKIIYBaHE  Ha
npouenypaTa No AoKa3BaHe Ha aBTEHTMYHOCTTA W TOYHOTO M3MbIHEHWE Ha
ornepaLysiTa, Ho He Mo-KbCHO OT 21 AHW cried nofyvaBaHe Ha yBeOMIEHUETO 3a
HepaspelLeHaTa UM HETOYHO W3NbHEHaTa nnaTexHa onepauys. Bve BCUKM
OpyrM Crysan Ha noAaBaHe Ha Bb3paxeHwe OT TuTynspa wmm OT
OnpaBomoLueHvs abpxaten baHkata creaBa ga ce npowsHece B 14-mHeBeH
CPOK OT NofiaBaHe Ha Bb3paXeHUeTo.

(M3m. n3uano, B cuna ot 13.04.2018 r.) OnpaBoMOLUEHVNST Abpxaten uwnm
TutynspbT Ha CmeTka noHacs 3arybute, CBbp3aHW C BCUYKM HepaspeLLeHy
nnaTexHU onepawun, MPOM3TMYaLLM OT M3NON3BaHETo Ha u3rybeHa, oTkpagHata
WNM He3akoHHO npuceoeHa Kapta, korato OnpaBOMOLEHUST LbpxaTen He e
yCnan fja 3anasv nepcoHanu3vpaHuTe 3aluTHN xapaktepuctuki Ha Kaptata, fo
makcumaneH paamep ot 300 ns.

(M3m. n3uano, B cuna ot 13.04.2018 r.) OnpaBoMOLUEHVNST Abpxaten uwnm
TutynspbT Ha CMeTka MOHacs BCUYKM 3arybu, CBbp3aHM C HepaspeLueHu
NNaTeXHU onepaLmuu, ako 1 e MPUYMHUM Ype3 u3Mama Unv C HEU3MbITHEHNETO
Ha edHO UMM MOBeYe OT 3a4biKEHMsiITa Cu Mo HacToswmTe O6wwM ycnosus
YMULLMIEHO MK mopaau rpyba HeBpexHOCT, B TOBa 4YMCMO, HO He camo, Aa
ysegomu BaHkata B cnyyaute no un. IX.6 no-rope, kakto v Aa npegnpueme
BCWYKM pa3yMHM [JeicTBMs 3a 3anasBaHe Ha Kaptata W HelHute
NepcoHanuavpaHin  3alyUTHA  XapakTepUCTUKW, KakTo W [eiACTBUS  CpeLly
HenpaBoOMEPHOTO W3non3eaHe Ha Kaptata, cbrnacHo un. I11.6, un. IV.3., un. VIIL.2
nun. VIIL8.

. (Mpepuwen un. IX8., m3am. B cuma ot 13.04.2018 r) B cnyvait ue

OnpaBOMOLLEHMAT AbpkaTen e AeicTan 4pe3 W3mama, TOi NOHAcs BCUYKW
Bpeay v cried nofasaHe Ha yeegomneHueto no yn. VIIL8.
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(M3m. n3ugano, B cuna ot 13.04.2018 r.) B cnyuait Ha HeocHoBaTeNHO ocnopBaHe
Ha TpaHcakuus/ onepaumsi, u3BbpLueHa ¢ KapTata, ocnopunuat TpaHcakuwsita/
onepauusita - OnpaBOMOLEHMAT [AbpXaTen, PECNeKTUBHO TWTYNspbT Ha
CMeTKa, € [TbXKeH Aa 3anmnaTi Takca, CbrnacHo Tapudata Ha baHkara.

BaHkaTa He HOCW OTFOBOPHOCT B CIyyauTe, B KOWTO Mopaau Henpeoaonuma cuna
uin - u3BbHpepHn obctostenctea  OnpaBOMOLLEHUST — Abpxaten  HaMa
BB3MOXHOCT Aa nonsea Ycnyrata, Kato HanpuMep: CpUB Ha MHGOpMaLMoHHaTa
cACTEeMa, NPeKbCBaHE Ha  KOMYHWKALMOHHWTE NWHUK, NpeKbCcBaHe Ha
eNeKTPMYECKo 3axpaHBaHe 1 Apyrv NoAo6HM.

(M3m., B cuna ot 13.04.2018 r.) baHkata He HOCK OTFOBOPHOCT 3a OTKa3 3a
M3BbpLUBAHE Ha oOnepauus, B Cryyal, 4e e nonmyyuna yBedoOMNeHue 3a
HacTbnBaHe Ha Hakoe OT obctostenctsata no un. VI8, koeTo ce okaxe
HEBSIPHO.

BaHkata He HOCW OTFOBOPHOCT B CrlyyauTe, Korato TPeTM nuua OTkaxaTt Aa
npuemat nnawaHns ¢ Kaptata wnu korato Kaptata He Moxe da 6bge
u3nonasaHa nopaan Grokupaxe, nopaav AedekT, NPUYNHEHN He MO BUHA Ha
BaHkaTa, TEXHUYECKI UM KOMYHUKALMOHHM NpobriemMu.

BaHkaTa He HOCW OTFOBOPHOCT 3a MPeTbprieHn 3arybu W NponycHaT nonau B
cryyauTe, KOraTo He e M3BbpLUMTA MPEBOA WM € OTkasana Aa M3BbpLuM
onepaumsi ¢ Kaptata nopamu HepocTaTbYHA HaNMUYHOCT Ha CpencTBa no
CwmeTkaTa/ JOMbAHUTENHUTE CMETKA.

BaHkaTa He HOCK OTFOBOPHOCT 3a BrokvpaHyu cymmn oT Apyra 6aHka, y4acTHuK B
nnaTexHUs NpoLec, Npy U3MbAHEHWe Ha NNALLAHNS N0 HapexaaHe M B nonaa
Ha M3NYeck 1 IPUANYECKN NULA, U Abpkasu, 0OEKT Ha PecTpuKkLm u/ unm
CaHKLK.

(Hos, B cuna ot 13.04.2018 r.) B cnyvyait ye BaHkata He ce MpousHece CbC
CTaHOBMLLE MO Bb3paxXeHWe B cpoka no um. IX.8. wnm ako CTaHOBMLETO Ha
BaHkata He ygoBneTeopsBa  OCTIOPUNMS  TpaHcakuusita/ — onepauusita
OnpaBomolLeH Abpxaten uwunu TuTynsp Ha cMmeTka, CnopbT Moxe Aa Obae
OTHECeH 3a pasrmexgaHe oT [omupuTenHata KOMMCUS 3@ MaTeXHW CNopoBe
npu Komucns 3a 3awmra Ha notpebutenute. AgpecsT Ha KommnensTa 3a sawmta
Ha noTpebutenute e: rp. Cocmsa 1000, nn. ,Cnaseikos” Ne 4A, eT. 3,4 n 6.

MpekpaTsiBaHe Ha AOrOBOPHUTE OTHOLIEHMA

(M3m., B cuna ot 13.04.2018 r.) OnpaBOMOLLEHUAT AbpkaTen uunu TUTynspbLT
Ha cmeTka MOXe [a MpekpaTu efHOCTpaHHO [loroBopa cried moracsiBaHe Ha
BCUUKM TaKkCcu M 3afbikeHus, Abmxumu oT Tutynspa/ OnpaBOMOLLEHWS
AbpkaTen BbB Bpb3ka ¢ [loroBopa ¥ C eAHOMECEYHO NMUCMEHO Npeau3BecTHE 3a
pebutHn kaptu Debit Mastercard (Mastercard Standard)/ Debit Mastercard
Business (Mastercard Business)/ Debit Mastercard Gold (Mastercard Gold)/
Debit Mastercard World/ Mastercard Platinum/ Visa Classic/ Visa Business/ Visa
Gold/ Visa Platinum,Visa Electron 1 Maestro. OnpaBomoLLeHUST gbpxaten u
TuTynsipbT Ha CMeTKa Ce CbrnacsiBart, Ye Npu nomy4yaBaHe oT cTpaHa Ha baHkaTa
Ha monba/ npeau3BecTve 3a npekpatsBaHe Ha [loroopa oT OnpaBOMOLLEHMS
abpkaten uunn Tutynsapa Ha cmeTka, KapTata e 6bae 6rokupaHa, CboTBETHO
JOCTBBT A0  HamuyHocTMTe no Cwmetkata/  [loMbrHUTENHUTE  CMETKM
nocpeacTBom Kaptata e Gbae npeyctaHoBeH. B cnyyaute no npegxogHoTo
n3peyeHne OnpaBOMOLLEHST ObpkaTen e bkeH fa BbpHe Kaprata Ha
BaHkaTa [0 [eHs Ha HacTbnBaHe Ha NMpekpaTsBaHeTo, korato Moxe Aa Obae
3aKkputa W pasnnawatenHata cmeTka. [lnactukata ce YyHWlWOXaBa B
npucbcTBueTo Ha OnpaBoMmolieHus abpkaten. B cnyvair ye monba/
npeAn3BeCTUe 3a NpekpaTsiBaHe € nofafeHa oT TUTynspa Ha cMeTka, ChLsT e
AnbxeH HezabasHo fia yBesoMu OnpaBOMOLLEHMS bpXaTen 3a UHULMMPaHOTO
npekpatsiBaHe Ha [loroBopa. AHanor1yHo, B cnyyaii ye monba/ npean3ssectue 3a
npekpaTsiBaHe e nogafeHa o1 OnpaBOMOLLEHNS AbPXKATEN, ChLMAT € AITbKeH
He3abaBHO Aa yBegoMu TUTynsipa Ha CMETKa 33 MHULMMPAHOTO MpekpaTsiBaHe
Ha [Jorosopa.

Ako oT cknioyBaHeTo Ha [loroBopa ca w3teknM 12 meceua, TUTYnspbT u
OnpaBOMOLLEHNAT AbpkaTen He AbIKaT Takcu W HEYCTOIKW, CBbP3aHW ¢
npeKpaTsiBaHeTOo My.

BaHkata Moxe Aa npekpat emHocTpaHHo [orosopa ¢ OnpaBoMOLeHNs
Abpxaten uinmm Tutynspa npu:

HEM3MbIIHEHME Ha 3adbikeHna no Hactoswwmre OBWyM YCnosus wam o
[JoroBopa oT cTpaHa Ha OnpaBOMOLUeHUs Abpxaten uiunu Ha Tutynspa Ha
CMETKa;

npekpatsBaHe Ha fJoroBopute 3a OcHOBHaTa CMeTKa, AOCTbN A0 KOSTO
TutynsapbT e 3assun B [loroBopa;

u3npallaHe Ha ABYMECEYHO NMMCMEHO NPeaKU3BECTME; NPU CKIKOYEHN [OTOBOPH C
nMua, KOUTO He ca noTpe6uUTeny No CMUCbNa Ha 3akoHa 3a NnaTexHUTe yernyrm
n nnatexuute cuctemm (3MYMC), baHkata moxe Aa npekpatv [lorosopa Ge3
npeansBecTye;

kato B Teau cnyyau baHkata 6rnokupa KapTata u ucka BpbLliaHeTo W OT
OnpaBoOMOLLEHNS fbpXaTen.

Mpu npekpatsBaHeTo Ha [floroBop TutynspbT/ OnpaBOMOLLEHUAT Abpkaten
3annalia HaumcnsBaHuTe NEPUOANYHO MO AOrOBOPa TaKCK MPOMOPLMOHAMHO Ha
W3TEKNUS Nepuod Ha [eiCTBME Ha [0roBopa. AKO TakvBa Takcu ca NMnaTeHu
aBaHCOBO, T Ce Bb3CTAHOBSABAT NPONOPLMOHAMNHO Ha CpOKa Ha MpekpaTsBaHeTo.

(Mam., B cuna ot 13.04.2018 r.) Yn. X2 u un. X4 He ce nmpunarat npu
npekpaTsiBaHe Ha [JOrOBOPa NMOPaay Heu3MbIHEHWe Ha ycnoBusTa Ha [loroopa

XI.

oT cTpaHa Ha OnpaBoMOLLEHMS AbpxaTen uvnu Ha TuTynspa Ha cmeTka u B
Tean cryyau baHkata MoxXe [ja Hauncnv NOCOYEHUTE B TE3W Pa3nopeadu Takey 1
HEYCTOKM B IMbIHNS UM pasMep.

Kaptata ce aeaktusmpa ot baHkata cnyxebHo ¢ npekpaTtsizaHeTo Ha [loroBopa B
cnyyai, ye OnpaBOMOLLEHNAT AbpxaTen He e BbpHan Kaptata Ha baukata.
BaHkata He HOCM OTFOBOPHOCT 3a BpeAW, MPUYMHEHM B pe3yntaT Ha
feaKkTuBMpaHeTo Ha Kaptata nopagn npekpaTABaHe Ha  [JOrOBOPHUTE
OTHOLLEHMS.

Korato npu npekpaTsBaHe Ha [OrOBOPHUTE OTHOLEHWS OnpaBOMOLLEHUAT
abpxaten uumu TUTYNspLT Ha CMeTka WMa W3UCKYeMU 3afbIKEHWUs KbM
BaHkata, BaHkata wma npaso na cbbepe no pepa Ha un. V.6 u un. V.7
ObIKUMUTE il cymm cnyxebHo (be3 cbaebHa Hameca) OT cpeacTBaTa No BCUYKM
cmeTku Ha OnpaBomolLeHns Abpxaten/ Tutynsapa no cmeTka npu bankata, 3a
koeTo OnpaBOMOLLEHUAT AbpxkaTen 1 TUTYNSPBT Ha CMeTKa, C NOANUCBAHETO Ha
[loroBopa, AaBaT M3pUYHOTO CM CbIMacke W onpaBomowaeaT baHkaTa.
TUTynapLT Ha CMeTka € AMbXeH Aa Ocurypu JOoCTaTbyHo CpeacTsa Mo
CmeTkaTa, 3a Aa NOKpMe BCUYKN 3abaBeHN 1 M3MCKyeMM NaLLaHus.

[loroBopbT Ce npekpaTsea, B Cry4ai Ye B 4-MeceyeH CpoK, CYMTaHO OT faTaTa
Ha ckmtoyBaHe Ha [lorosopa, a npu MepcoHanHa AombnHuTENHa AebuTHa KapTa
1 ®upmeHa aebuTHa kapTa - cyMTaHo OT noanucBaHe Ha florosopa o1 Tutynspa
Ha cmeTka, OnpaBoMOLLEHNST Abpxaten He ce sBu B baHkata, 3a Aa nomnyun
Kaprarta.

OnpaBOMOLUEHVST AbpxaTen u TUTYNSpbT N0 CMETKA OCTaBaT 3a4b/KEHN KbM
BaHkaTa 3a noracsiBaHe Ha BCUYKM 3a[bIDKEHMS, CBbP3aHN C M3MON3BaHETO Ha
Kaptata, BkmtounTenHo v cnep npekpatsBaHeTo Ha [loroBopa, He3aBuCUMO OT
OCHOBaHWATA 3a NpekpaTsBaHe.

JonbnHutentu pasnopegﬁu

6.1.

Ha ocHoBaHve un. 4, an. 1, 1. 2 oT 3akoHa 3a 3alMTa Ha NUYHUTE [AHHM C
npuemMaHeTo Ha HacToswmTe ycnosis OnpaBOMOLEHMAT —Abpxaten K
TuTynspbT Ha CMeTka, Korato MOCMEAHMAT e (U3MYecKko nuue, Aasat
cbrnacueTo cv 3a obpaboTBaHe Ha NMUYHMTE WM AaHHM, A0 KouTo BaHkaTta e
nony4una AOCTBN MPY CKIKYBAHETO M U3MbAHEHWETO Ha [loroBopa, 3a Lenute
Ha peknamupaHe/ npomoTMpaHe Ha npopyktw/ ycnyrv Ha badkaTa, upes
0TNpaBsHe/ ManpaLyaHe Ha rmacoBy UMK NMCMEHN PeKnamHM CbobLEeHNS ninn
yYBEOMIEHNS 33 MPOMOLWK, YCIyrv v NpofykTv Ha BaHkata u apyrv apyxectsa
ot Eurobank Group no OnpasomolleHust gbpxaten u Tutynspa Ha cMeTka Ha
appecute UM (MOLLEHCKW, aApec 3a ENeKTpOHHa nowa v Ap.) uunn Ha
TenecoHal-ute UM (CTauMOHapHM M MOBWMHM), NPemocTaBeHu  OT
OnpaBomolyeHns abpxaten u TuTynspa Ha CMeTka Mpu CKNlYBaHe M/mnu
U3MbNHEHWE Ha [loroBopa.

C nognucsaHe Ha [loroBopa Ha OcHoBaHue un. 4, an. 1, T. 2 or 3akoHa 3a
3alWmTa Ha nuyHuTe faHHu, OnpaBOMOLLEHWST Abpkarten u TuTynapbT Ha
CcMeTKa fiaBaT CbrnacueTo ci 3a 0bpaboTeaHe oT baHkaTa 1 onNpaBoOMOLLEHN OT
Hes nMua Ha NMYHM AaHHM Ha OnpaBoMOLLEHWs Abpxaten W TuTynspa Ha
cmeTka, [0 kouTo baHkata e nonmywana AOCTbN MpU  CKIIOYBAHETO W
13MbIHeHMeTo Ha [loroBopa, 3a LenuTe Ha MbIIHOTO W TOYHO W3MbIHEHWE Ha
[JloroBopa u Hactoswmte OBLWM YCMOBUS, BKNIOYUTENHO W 3a LenuTe Mo
NpeAxXoAHUTe YNeHOoBe, KakTo W 3a [APYrA 3aKOHHW Lienu, W Aaeat Cbrracue 3a
npefocTaBsHe Ha TakMBa NWYHN JaHHM Ha APYrM [pyxectsa/ Nuua, KoUTO
noanomarat baHkata nmpu MpefocTaBAHETO/ MPOMOTUPAHETO Ha HeltHUTe
NPOAYKTY 1 YCIYry, BKMIOYMTENHO 3a LieNnTe Ha peknammpaHeTo UM (MoBUnHM 1
Apyrv onepatopu Ha TenedOHHM MPEeXu, PeKnamHA areHuuu, KoMnaHuw,
OCBLUECTBABALUYM AEHOCT B 0bBnactTa Ha AMPEKTHWS MapKETMH, MOLLEHCKUTe
yCnyru, TbproBLy, KOUTO Npuemart nnailaHus ¢ Kaptatam ap.).

OnpaBoMoLLeHVST abpxaten u TUTYNSpbT Ha CMeTkaTa, Korato NoCnefHusT e
(hu3nyecko nuLe, C NPUEMaHeTo Ha HacTOSAWMTE YCNoBUS AaBaT U3PUYHOTO CH
cbrnacve baHkata fa npepfocTaBst TEXHW NMYHM [aHHW HA MEeXAyHapoaHuTe
kapToBu opraHu3sauum Visa Europe n Mastercard Europe.

OnpaBoMoLYeHNAT abpxaten 1 TUTYNApBLT Ha cMmeTkaTa feknapupat, ye ca
YBEJOMEHM 33 Bb3MOXHOCTTA [ia YNPaXHAT NpaBaTa ci1 Ha JOCTBI U KOpUripaHe
Ha NMYHUTEe [jaHHK, NpeJocTaBeHn BbB Bpb3ka ¢ [loroBopa, Ypes 3asBrneHue [o
Bankata no pega Ha 4n. 29 u un. 30 ot 3aKoHa 3a 3aluTa Ha NUYHUTE aHHU.
OnpaBoMOLYeHNAT Abpxaten U TUTYNAPBLT Ha CMeTkaTa feknapupat, 4ye ca
yBeJOMEHM 3a npasata cu no 4n. 34a, an. 1, 7. 2 n 3 ot 3akoHa 3a 3aluTa Ha
NINYHUTE J@HHW M Ye MoraT Aa MM YNpaXHsST 4pe3 MUCMEHO 3asBreHve A0
Batkara.

C nopnucsaHe Ha [loroBopa OnpaBOMOLLEHUAT Abpxaten W TuUTynapbT Ha
CcMeTKa [ieknapupaT U3puYHOTO C1 Cbrnacve Aa MonyyaBaT Ha nocouyeHus/-Te B
[lorosopa unu Apyr/v AOMbAHUTENHO NPENOCTaBEH/M MOGUNEH/-HI TenedoHeH/-
HW HOMep/-a CbOBLLEHMs:, B TOBA YMCIIO U KpaTku TEKCTOBM CbobLLeHUs (SMS),
OTHOCHO HOBM MPOAYKTM 1 yCnyri, CBbp3akm ¢ KapTara.

(Viam., B cuna ot 13.04.2018 r.) TuTynspbT Ha CMeTka MMa NpaBo fa 3asBu
nucmeHo o BaHkaTa no obpasel, M3roTBeH OT mocrnegHaTa, nosyYaBaHeTo Ha
KpaTk1 TekcToBK cboblueHns (SMS) Ha nocodeH oT Hero MobuneH TenedoHeH
Homep:

3a 13BbPLUBAHE Ha CreaHUTe BUAOBE onepauym ¢ Kaptata: TerneHe Ha napy
B 6poit upe3 TepmuHanHu yctpoiictea ATM W TpaHcakuuw/onepauum c
KaptaTa upe3 TepmuHanHu ycTporictea MOC mnu BUPTYanHW TepMUHAMHM
ycrpoiictBa MOC (TerneHe Ha napu B 6poit 4Ype3 TepMMHamHM YCTPoOICTBA
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9.1.

MOC, nnaiwaHe Ha CTOKW M YCRyrM B TbproBCkW 0BEKTW Ype3 TepMUHamHu
ycrpoiicTa MOC, enekTpoHHM pasnnalyaHns yupe3 WHTepHeT nnatcopmu 3a
nnalyaHe, nralaHe Ha koMyHanHu ycnyru Ha ATM yctpolicTea cobcTBEHOCT
Ha baHkaTa, nnaluaHe Ha koMyHanHu ycnyrv Ha BaHkomaTt Ha bopuka (4pes
ycnyrata B-Pay), nnawyaHe Ha cToku u ycnyrv B MHTepHer).

3a NPEACTOSALLO U3TUYaHE Ha CpoKa Ha BannaHocT Ha KapTarta.

B cnyvait ye TuTynspbT Ha cMeTka Xenae Aa MpeycTaHoBM MOMy4aBaHEToO Ha
kpaTkv TekctoBu cboblyeHns no un. X1.6.1 w/ unm un. X1.6.2, ToBa cneaga aa
6bae 3asBeHo nucmeHo npep BaHkaTta. OnpaBOMOLLEHUST Abpxaten Moxe fa
noucka NpeycTaHoBsiIBaHE Ha MoMyyaBaHeTO Ha KPaTKM TEKCTOBM CbOOLUEHMS,
3asBeHo oT TuTynspa Ha CMeTka, ako Aeknapupa nucmeHo npef baxkata, ye e
TUTynsp/ nonasaten Ha mMobuneH TenedoHeH HOMep, A0 KOWTO Ce uanpaliat
cbobuyeHusTa. MonyyaBaHeTo Ha KpaTku TEKCTOBM CbobLyeHns Moxe Aa Obae
npeycTaHoBEHO 1 Mo WHUMUMaTBa Ha bawkata, korato ©Obae ycTaHOBEHO
(BKMIOYNTENHO W Ype3 MUCMeHa Aeknapauns, nopageHa npen badkata), de
MOOUNHNAT TenedoHeH HOMEP, MOCOYEH 3a MonyyaBaHe Ha KpaTkW TEKCTOBM
cbobLLeHus, He e cobcTBeHoCT/He ce monaea 0T OnpaBOMOLLEHUS Abpxaten,
pecnekTMBHO OT TwuTynsipa Ha cMeTka. [lonyyaBaHeTO Ha KpaTKu TEKCTOBM
cbobLLeHns No cboTBETHATa KapTa ce npeycTaHoBsiBa M MpW BCUYKM CRyyan Ha
npewsgasaHe Ha KaptaTa, BkmtountenHo B cnyyaumte no un. VIIL.13.

OnpaBOMOLLEHNAT AbpxkaTten uimnu TUTYNapbT Ha CMeTKa AaBaT CbracueTo cu
WHchopMaLys 3a U3BbpLUeHuTe ¢ KapTaTa onepavuu/TpaHcakLmu, KakTo v apyra
MHchopMaLwst KosiTo NpeAcTaBnsBa 6aHkoBa TaitHa, Aa 6bae npegocTaBsiHa ot
baHkaTa Ha CbOTBETHUTE LOCTABYMLM HA MODWMHM KOMYHWKaLMK, 33 LenuTe Ha
13rpalaHeTo W Mony4YaBaHETO Ha KpaTkM TEKCTOBW CBLOOLLEHMS, KaKTO M Ha
CbOTBETHUTE MEXAYHAPOAHW KapTOBM OpraHW3aLuv W CUCTEMHM OnepaTopy 3a
LienuTe Ha u3nbnHeHue Ha [orosopa.

Yenyrute no un. XI.6 ce npegocTaBaAT Ypes CbOTBETHMA AOCTaBYMK Ha MOBUMHN
KOMyHWKauym, kato bBaHkata He HOCM OTFOBOPHOCT 3a HernomnyyaBaHe Wnu
HEHaBPEMEHHO MofyYaBaHe Ha TakMBa CbODLUEHWS, KOraTO HEmomy4aBaHeTo
NN HEHaBPEMEHHOTO MOJTyYaBaHe Ce AbIMKAT Ha MPUYMHI, HAMUPALLW CE M3BBH
KoHTpona Ha baHkaTa, kato: npobremn B NpeHoCHaTa KOMYyHWKALMOHHa cpeaa
Ha CbOTBETHUTE [OCTaBYMLM Ha MOBMMHM KOMYyHMKaLWMK, HOPCMaXOPHM
obcToATencTsa U Ap., kakTo W B Cly4auTe Ha NpekpaTABaHeTo Ha AOrOBOPHUTE
OTHOWeEHMS Mexpay baHkata u CbOTBETHWS [OCTaBYMK Ha  MOBWMHM
KOMYHMKaLK, CBbP3aHu C NpeaocTaBsaHETo Ha ycnyrute no yn. XI.6 HesaBucumo
OT MpUYNHUTE 3a MpekpaTsBaHeTo MM. Ycnyrute no un. X1.6 He moraT ga ce
nonssat ype3 MobWnHM TenedioHHW HOMepa, MpeHeceHu OT edHa MobunHa
Mpexa B fJpyra ocBeH ako baHkata e yBeOMeHa CBOEBPEMEHHO OT
OnpaBomolLeHust gbpxaten/Tutynapa Ha cmeTkata 3a M3BbPLUEHUS MPEHOC,
kaTo B TO3M cnyyai baHkata He HOCK OTFOBOPHOCT 33 HEMOMy4eHn OT
OnpaBomolleHnst Abpxaten u/vnu Tutynsipa Ha cMeTka CbODLieHWs WU He
Bb3CTAHOBSBA MNaTEHUTE Takcy 3a CblUMTe. 3a aKTUBMPaHe Ha ycryraTta no .
X1.6 1 3a BCAKO KpaTKO TEKCTOBO CLODLLEHNE, MOCOYEHO B ChllaTa pasnopeaba,
u3npateHo ot baHkaTta, ¢ u3kntoueHre Ha cbobLyeHneTo no un. XI1.6.2, ce Abmkm
Takca cbrmacHo Tapucbata Ha bankata. [bmkumute Takcu ce cbbupat oT
cvmeTka Ha Tutynspa B BaHkaTa, mocoyeHa OT Hero, a ako no Hes HaMa
AocTaTbyHa pasnornaraeMa HanuyHocT — no peda Ha un. V.6 w un. V.7.
OnpaBoMOLLEHNAT AbpxaTen W TuTynapbT Ha CMmeTka cnefsa fda ce
WHdopMMpaT OT cBOSI MOOWMEH onepaTop 3a Bb3MOXHOCTTa fa Monyyasat
KpaTKi TEKCTOBM CbODLLIEHNS U B Yyx6OWHa, kaTo BaHkaTta He HOCU OTrOBOPHOCT
3a HenomyyeHn ot OnpaBOMOLLEHUS Abpxaten unu TuTynspa Ha cmeTka
CbODLUEHNS 1 He Bb3CTAHOBABA NMAaTEHUTE Takeu 3a ChLUKTe.

CrelwHo npepocTaBsHe Ha aBaHC B yyxbuHa (Emergency Cash Advance —
ECA)* - ycnyra, kosiTo AaBa Bb3MOXHOCT Ha BCUYKM kapTogbpxatenu ¢ Debit®
Mastercard ga nonyyat cnelwHo napu B 6poi, korato e Bb3HWKHan npobnem ¢
“3non3eaHeTo Ha AebuTHata UM kapta B YyxbuHa (kapTaTa e OTKpagHata,
sarybeHa, noepefieHa wunn 3abpaBeHa) M MMaT [oCTaTbyHa MapuyHa
pa3nonaraemocT o cmeTkaTa Cv 3a OCbLUECTBABAHETO Ha ycnyraTta. Ycnyrata
Cce NnpefocTaBs CbC ChAeNCTBUETO Ha LieHTbpa 3a obcnyxBaHe Ha KNMEeHTH Ha
Mastercard (MAC) upe3 MmpexaTta OT (PUHAHCOBW WHCTUTYLMW, TYPUCTUHECKM
areHuuy 1 apyru odoneu, kouto pabotat ¢ pasnnailanus Ha Western Union. 3a
Aa W3nonsea ycnyrata, KnWeHTa AaBa CbIMacueTo Cv MUYHUTE MY AaHHW Aa
6baat npegoctaBeHn Ha LieHTbpa 3a obcnyxeaHe Ha knueHTn Ha Mastercard.
3a pa 3asBM ycnyrata, knueHTbT TpsibBa Aa ce cBbpxe C LleHTbpa 3a
obcnyxBaHe Ha KnneHT Ha baHkata Ha TenedoH 0700 18 555 unm ¢ Lientbpa
3a obcrnyxBaHe Ha knueHTu Ha Mastercard (+1 636 722 7111). 3a ,CnelwHo
npefoCTaBsHe Ha aBaHC B 4yxOuHa“, kveHTa TpsbBa Aa pasnonara c
[OCTaTbYHO HAMMYHOCT MO pa3nnalyaTernHata ci cMeTka, KoSTo Aa € B pasMep
paBeH UnK No-rofisiM 0T cymaTa Ha:

HECHWXaeMUAT OCTaTbK N0 CMETKaTa CNpAMO B1a KapTOB NPOAYKT;

BnokupoBka ot 10% OT pa3mepa Ha cymaTa Ha CreluHWst aBaHC - 3a LienuTe Ha
ocurypsiBaHe Ha HeobxonMa HanmMYHOCT MO NpeBanyTUPaHe Ha TPaHCaKUNAT;

Takcara, kosTo 6aHkaTa yabpxka 3a ycnyrara;
cymaTa, KOSITO KIMeHTa M31CKBa 3a NPEJOCTaBsHe Ha CELLEH aBaHC B YyxbuHa.

BanyTHuTe onepaLm 1 TpaHcaKLyMK, KOUTO Ce OCbLLECTBABAT NPy M3Non3saHe
Ha ycnyrata ,CneLuHo NpefocTaBsHe Ha aBaHc B YyxbuHa (Emergency Cash
Advance - ECA)":

9.1.1.

9.1.2

9.1.3.

9.2.

93.

94.

[Mpu nonoxeHue, ye Banytata Ha CmeTkaTa, AOCTBN [0 KOSTO € OCUTypeH
upe3 pebutHu kaptu Debit Mastercard He e B watcku gonapu, npu
W3BbpLIBAHE HA TpaHcakuus 3a ,CnewHo npefocTaBsiHe Ha aBaHC B
yyxbMHa“, ce N3BbPLLBA NPeBanyTMpaHe Ha cymaTa, U3ickaHa OT KIWeHTa B
LjaTcku Aonapu, no obMeHHWs kypc Ha baHkaTta 3a aeHs. Cnepn ToBa, B
cnyyai, ye KaptogbpxatensT e 3assun nonyyaBaHe Ha Cyma BbB BanyTa,
pasnuyHa oT LAaTCKkK Aonapa, Ce OCbLUEeCTBABA CrieABallo npesanyTupaHe
no kypc Ha Mastercard 3a cboTBETHaTa BanyTa 3a fieHs Ha TpaHcaKLmATa.

Crep nonyyaeaHe Ha Cymata OT kapTogbpxatens, Mastercard
OCbLUECTBSIBA TpaHCakuus kbM baHkata B LiaTtcku Jonapu, KosiTo ce
npesanyTipa B €Bpo No Kypc Ha Mastercard 3a AeHs. Ako BanyTata Ha
CmeTkaTa, [OCTbN [JO KOSITO € ocurypeH upe3 AebutHu kaptu Debit
Mastercard, He e eBpo, ce n3BbpLUBA BTOPO NpeBasnyTMpaHe BbB BanyTara
Ha CmeTkaTa, no obmeHHMs kypc Ha baHkaTa 3a AeHs Ha U3MbHEHWE Ha
CbOTBETHOTO NMNATEXHO HapexaaHe.

Crnep ocurypsisaHe Ha CrelHWUsi aBaHC B YyxGuHa W OCbLLECTBSIBAHE Ha
HeobxoanmuTe npeBanyTMpaHus, octatbka OT 6nokupavute 10% oT
pasMepa Ha cymaTta Ha CrellHUsi aBaHC, 3a LenUTe Ha OCurypsisaHe Ha
HeobXoAUMa HarM4HOCT 3a MpeBarnyTupaHe, Ce Bb3CTAHOBSBA HA KNMEHTa
no kapToBaTa cMeTKa.

PasmepbT Ha Takcata 3a ycnyra ,CnewHo npefocTaBsHE Ha aBaHC B
yyx6buHa“ e cnopep aeiicTealata Tapudha Ha baHkaTa.

C noanuceate Ha HacToswyTe OBy yenosns OnpaBoMOLLEHNST AbpxaTen n
TuTynspbT Ha cMeTkaTa, KbM KOSITO UMa u3gapeHa aebutHa kapta Debit®
Mastercard, AeknapupaT, Ye ca 3ano3HaTu C yCroBWsiTa 3a Non3saHe Ha
ycnyrata ,CreluHo NpefocTaBsHe Ha aBaHC B YyxbuHa“ 1 ca yBe[oMeHu 3a
MeToAuMTe Ha MpesanyTupaHe U 0CHETOBOAABAHE Ha TpaHCaKUusTa, KOSITO ce
M3mbyBa OT KapToBaTa opraHusauus Mastercard, B cnegctee Ha
npegocTaBeHa cyma B 6poi, B eanH ot odmcute Ha Western Union no ceeta
unn 6aHka, ¢ kouto Mastercard umat ckrnoyeH JOroBOp 3a NpeaocTaBsHe Ha
yenyrara.

Mpu siBsBaHe B odmente Ha Western Union no cseta unm 6aHku, ¢ kouTo
Mastercard wmat ckmioyeH [OroBOp 3a MpedocTaBsHE Ha ycryrata,
KapTogbpxatenute cnepsa 4a NpegocTaBAT 3a LIENWTE Ha uaeHTUdnkaumsTa
[OKYMEHT 3a CaMONIMYHOCT, MEXAyHapoAeH nacmopT W CbOTBETHUTE
JOMbIHUTENHM [OKYMEHTM, KOWTO OW nouckana nnaiwaliata opraHu3aupst
(Bu3alynocToBepeHue/perncTpauns 3a npectoin/npebusaBaHe U Op., KOUTO
6uxa ce uM3McKBanM 3a uenute Ha neranHusa npecm|7| B CbOTBETHaTa
[bpkaBa), KakTo M [ja nognuLaT AoKYMEHTUTE, KOUTO AafeHaTa opraHu3aLns
131CKBa BbB Bpb3ka C NONy4YaBaHeTo Ha CpeacTBara.

(Hos, B cuna ot 13.02.2018 r.) — OT cboBpaxeHUs 3a 3aluuTa M CUrypHOCT e
Bb3MOXHO Aa Ce M3BbPLUBA BIAEO3aCHEMaHE NMpW U3BbPLUBAHE Ha TpaHCaKLM
c Kaptata B TbproBckuTe 06ekTv, Npy TerneHe niv BHacsHe Ha napu B 6poit Ha
ATM, 3a koeto, ¢ nognuceaHe Ha [loroeopa, KapTogbpxatenst pAasa
n3puyHoTo cu cernacve. C nognuceaqe Ha floroopa Kaptogbpxartenst Aasa
W W3PMYHOTO CM CbIMacke 3a W3BbPLUIBAHE Ha ayauo3anucBaHe Ha
OCbLUECTBEHNTE OT Hero TenedoHHM obaxaanus [0 nocodeHnTe oT BaHkata
TenedoHM 33 KOHTaKT, KaKTo M Ha u3xoaswmTe oT baHkata TenedoHHM
obaxpgaHus [o Kaprogbpxarens, kakto M 3a CbxpaHsBaHe oT baHkata Ha
ayavo 1 BUAEO 3anm1cuTe Ha TeXHNYEcku HocuTen.

(MpeauweH un. XI.10., uam. B cuna ot 13.04.2018 r.) bakata uma npaso Aa
MPOMEHs  e[HOCTPaHHO HacToslmTe OB6Wy  YCnoBuMsl, BKMKOYUTENHO ¢
Tapudata, Kato ocurypsisa Ha pasnonoXeHne Ha KIMeHTUTe Ci NMpOMeHuTe
ypes nybnvKyBaHeTo UM Ha AbNroTpaeH HocuTen-UHTepHeT caitTa Ha baHkaTta
http://www.postbank.bg npeau Bnu3aHeto um B cuma. OT MOMeHTa Ha
BMW3aHETO WM B CuMa CblUMTE CTaBaT 3ab/KMTENHM 3a CTpaHUTe no
[lorosopa. B cnyyaute, korato MpoMmeHWTe ca CBbP3aHM C MHOpMaLmsTa,
CbAbpXawa ce B un. 41 oT 3akoHa 3a nnaTeXHWTe YCNyrM U nnaTexHuTe
cuctemu, bBaHkata ocurypsiBa Ha  pasnonoxeHne Ha - Tutynspa W
OnpaBomoLLeHNs AbpxaTen NpoMeHUTe He Mo-KbCHO OT ABA Mecela npeau
patata, Ha KOATO mpomeHuTe Brm3aT B cuma. Ako  Tutynapbt/
OnpaBOMOLLEHUST AbpXaTen He npuema NpeffiokeHuTe MpoMeH, TOA uma
npaBo [fa Bb3pa3u CPeLly TAX KaTo MpekpaT¥ JOroBopa B pamkuTe Ha
ABYMECEYHMS CPOK MO NMPEeAXOAHOTO U3peyeHue, 6e3 Aa HOCM OTFOBOPHOCT 3a
pasHockv u obesweTeHns. Ako TutynspbT/ OnpaBOMOLLEHUAT Abpxaten He
npekpaTu AoroBopa Mo peda Ha Tasu pasnopefba, cuuta ce, ye e npuen
NPeANOXEHUTE NPOMEHN 1 € 0BBBP3aH OT TAX OT MOMEHTa Ha BMNU3aHeTo UM B
cuna. baHkaTa 00sBSIBa NPOMEHUTE W 4pe3 MOCTaBsiHE Ha MUCMEHO
yBeaoMIeHmre B 6aHKOBUTE CaNOHM.

(MpeauweH un. X1.11., uam. B cuna ot 13.04.2018 r.) MpomeHnTe B 06GMEHHUTE
KypcoBe MoraT pda ce npunaraT HesabasHO ¥ 6e3 npeaBapuUTENHO
npefocTaBsHe Ha HOpMaLyMs No ropHata pasnopenba, ako Tesn NpomMeHm ca
Ha 6a3a pedepeHTHUs obMeHeH kypc, uanonasaH oT baHkata. baHkata ce
3afbmkaBa fa YBeAOMM CBOEBpeMeHHo Tutynsipa 1 OnpaBOMOLLEHNS
AbpXaTen 3a U3BbPLUEHNTE NPOMEHI Ype3 VIHTEpHET caiiTa cu1 1 yBeAOMMeHne
B 6aHkoBMTE canoHn. Korato npomenute ca no-bnaronpusithn 3a Tutynspa u
OnpaBoMOLLEHNS AbpXKaTen, kakTo U KoraTo ¢ U3MEHEHWeTO Ce pa3lumpsiBa no
B3aMMHO Cbrnacue Mexgy cTpaHuTe obXBaTbT Ha NMpedocTaBsiHUTE YChyru,
baHkaTa HAMa 3afbikeHue Aa vanpalya yBeaomreHne wnn ga obssssa no
APYT HAYNH N3MEHEHMETO.
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13.

20.

21.

22.

23.

(MpepunweH un. X1.12., wnamv. B cuna ot 13.04.2018 r.) MNpu npomsHa B
HopmaTMBHaTa ypefba, permameHTMpalla ypeneHu B Hactoswmte OBLm
YCNOBUSI OTHOLLEHWS,, OT BNM3AHETO B CUMa Ha MpOMsHAaTa CbOTBETHO Ce
NpOMeHsT 1 3acerHatute pasnopenbu Ha OBWMTe YCroBMS, OCBEH ako
npomsiHaTa kacae AUCMO3UTUBHM NPaBHNA HOPMU.

(MpeauweH un. XI1.13., nam. B cuna ot 13.04.2018 r.) Beuuku yBegomneHns v
13ABNEHNA BB Bpb3ka C [loroopa Tpsbsa fa 6baar HanpaBeHy OT CTpaHuTe B
nucmMeHa opma K Le ce cHnTaT nomyyeHn, ako no cakc, E-mail (enektporHa
nowya), Ype3 MMYHO JOCTaBSHE UMM Ype3 u3npallaHe no nowata ¢ obpatHa
paanucka, Unm ¢ NpenopbyaHa nolya, A0CTUrHaT 40 afpecuTe Ha cTpahuTe. Mo
OTHoleHe Ha Onpasomolyenns Abpxaten/ TuTynspa Ha cmeTkata ToBa €
appecbT, nocodeH B [loroBopa, a No OTHOWEHWe Ha baHkaTa — afpeckbT Ha
ynpaBenexue, onoBecTeH NybnnyHo Ype3 TbproBCKUst PETUCTBP.

(Mpepuwen yn. X1.14., uam. B cuna ot 13.04.2018 r.) OnpaBomoLyeHNST
ObpxaTen/TUTynspbT Ha CMeTKa Ce 3adbikaBaT fa u3npallat yBefoMneHue
33 HaCTLNWAM NMPOMEHM B MbPBOHAYaNHUTE AAHHWM, NPEAOCTABEHN OT TAX Mpu
noanucBaHe Ha [OroBopa, BKINYMATENHO 3a BCAKA MPOMSIHA B CbOTBETHWA
agpec, nocoyeH B [loroopa, B 7-OHEBEH CPOK OT HACTBNBAHETO Ha
CbOTBETHWUTE MPOMeEHU. B npoTuBEH Cryyai BCUYKM yBEOOMMEHMS, NOKaHW U
ap. cbobuyeHns no Hactoswmte O6wwm yenosus u [loroopa, Lue ce cyuTar 3a
Mory4eHm, ako ca U3NpaTeHn Ha CbOTBETHATA CTpaHa Ha CTapus i afpec.

(MpeauweH yn. XI.15., nam. B cuna ot 13.04.2018 r.) Korato TutynsipwT Ha
CmeTka 1 OnpaBOMOLLEHUST AbpXaTen He ca noTpebutenu no cmucbna Ha
3akoHa 3a nnatexuute ycnyru u nnatexHute cuctemn (3MYMC), Te He morat
[a ce nosoeaeaT W fJa uepnaTt npaBa oT [maea Tpeta Ha 3MYMC, ot
pasnopeabute, u3bpoern B un. 48 ot 3MYMC, u ot pasnopeabute B
HacTosmTe OBLWM yCnoBus, OTPa3sBally CbOTBETHUTE 3aKOHOBW TEKCTOBE,
unTpanm B Hactoswwms yn. X116 (un. 1X.9, X.2, X.4 u apyrv), KakTo 1 He morat
[l aHraxmpar OTroBOPHOCTTa Ha baHkaTa BbB Bpb3Ka C Tean pasnopeatu.

(Mpepuwen un. X1.16., nam. B cuna ot 13.04.2018 r.) TuTynspbT Ha cmeTka u
OnpaBoMOLLEHNST AbpXaTen MoraT no BCAKO Bpeme fa nomyyar Konue ot
npunoxumute OBLM YCrOBMS HA XapTWUEH UMW ApYr ObAroTpaeH Hocuten —
VHTepHeT caiiTa Ha BaHkata www.postbank.bg.

(Mpepuwen yn.XI1.17., nam. B cuna ot 13.04.2018 r.) [loroBop®T ce CkMtoyBa Ha
Obnrapcki e3vk W yBedoOMSBaHMSTA M KOMyHUKaLMsTa Mexgy CTpaHuTe,
13BBPLUBAHN NPWU HErOBOTO WU3MbIHEHME, LLEe Ce OCbLEeCTBABAT Ha Gbnrapcku
e3uk.

(MpeauweH yn. X1.18., uam. B cuna ot 13.04.2018 r.) 3a Bewuku HeypeneHn ¢
O6wwute ycrnoeus u [oroBopa BbMPOCM Ce MNpunarat pasnopenbute Ha
AeiicTBAaLLOTO 6bnrapcko 3aKOHOAATENCTBO.

(Mpepuwen un. X1.19., uam. B cuna ot 13.04.2018 r.) Cnoposete mexay
CTpaHuTe e Ce paspeLuaBar Mo B3aUMHO Cbriiacue, a B CIyyail Ye TakoBa He
GbAe NOCTUrHATO, COPDBT Le Ce OTHACS 3a paspeLlaBaHe Npes KOMMETEHTHIS
Bbnrapcky cbg B rp. Codus.

(MpeauweH un. XI.20., uam. B cuna ot 13.04.2018 r.) Hactoswmre O6wm
ycnosust W Tapudbata Ha BaHkata ca AOCTBNHM B BaHKOBUTE CamoHu U Ha
ABAroTpaeH Hocuten — WHTepHeT cTpaHuuaTa Ha 6aHkaTta www.postbank.bg, B
CbOTBETCTBUE C U3NCKBAHUATA Ha § 1, T. 4 oT [JombnHuTENHMTE pasnopesdu Ha
3akoHa 3a nnaTexHWTe YCnyri u nnatexHute cuctemu. C noanuceaHeTo Ha
[JloroBopa TutynapsT 1 OnpaBOMOLLEHUST AbpxaTen feknapupat, ye ca
3ano3HaTM M3UANO C THAXHOTO CbAbpKaHWe B CuMa KbM MOMEHTA Ha
nopnuceaHe Ha floroopa u v npuemar 6e3 Bb3paxeHust.

(Mpepuwen un. X1.21., uam. B cuna ot 13.04.2018 r.) Ycnyrata ,CnewHo
npefocTaBsiHe Ha aBaHC B Yyx6bwHa (Emergency Cash Advance — ECA)* (un.
1.18) we 6bae B cuna 3a Kaptogbpxatenu Ha aebutHu kapTu Debit Mastercard
(Mastercard Standard)/ Debit Mastercard Business (Mastercard Business)/
Debit Mastercard Gold (Mastercard Gold) /Mastercard Platinum, cuntaHo ot
03.08.2015.

(Mpepuwen un. X1.22., n3m. B cuna ot 13.04.2018 r.) Ycnyrata ,HesabasHo
nnawate no febutHa kapta (VISA Personal Payments - Immediate Payments
Mastercard - MoneySend Payments) (un. 1.19) we 6bge B cuna 3a
KapTogbpxatenu Ha nebutHu kaptu Maestro/ Debit Mastercard (Mastercard
Standard)/ Debit Mastercard Business (Mastercard Business)/ Debit Mastercard
Gold (Mastercard Gold) /Mastercard Platinum/ Visa Electron/ Visa Classic/ Visa
Business/, cuntaHo ot 03.08.2015 .

Hactoswute O6wm ycnoeus Ha ,HOpobaHk Bwbnrapus” ALl 3a usgaBaHe w

13non3saHe Ha AeBUTHI KapTy ca NyBnuKyBaHW Ha UHTEPHET caifTa Ha baHkata Ha
agpec http://www.postbank.bg, ¢ nocnegHu U3MeHeHUsi U AOMBIHEHUS B cuna ot

13.02.2018 1. 1 B cuma ot 13.04.2018r.
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