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OBbLLUKN YCNIOBUA HA ,IOPOBAHK Bb/ITAPUA” AL, 3A
U3OABAHE U U3NONI3BAHE HA NPEANNATEHU KAPTU

MpeameTt U gecbmHuUmn

HactoswwmTe O6Wwu ycrnoBusi ypexaaT npaBaTa 1 3agbihkeHusTa
mexay ,tHOpobaHk Bbnrapus” A n TuTynspa Ha cmeTka 3a
eneKTPoOHHM MNapwu, Mo KOSITO e u3dajeHa npegnnateHa kapTta,
KaKkTo M npaBaTa M 3agblkeHusita Mexay badkata w
OnpaBoMoLLeHUst gbpxaTen Ha npegnnareHa kKapTa, CbrnacHo
[oroBopa 3a OTKpMBaHe Ha CMeTKka 3a €eNeKTPOHHW napu wu
n3gaBaHe Ha npegnnaTteHa kapra.

(U3m., B cuna ot 06.09.2018r.) Hactosiwumute O6WM ycnosus
npeacTaBnsaBaT HepasgenHa vact oT [loroBop 3a OTKpuBaHe Ha
CMeTKa 3a eNeKTPOHHM Mapu U U3gaBaHe Ha npeannarteHa kapTa u
ypexxgaT usgaBaHeTo W MOM3BaHeTO Ha mnpednnaTteHa KapTa
Mastercard Prepaid. C uen wun3bsrsaHe Ha CbMHeEHME, 3a
HeypeneHute B Te3an O6wWm ycnosus u [oroBopa crnyyau ce
npunarat CcbOTBETHUTE 0OWM ycnoBua Ha baHkata 3a
KOHKpeTHaTa CMeTka WM CKIIoYeHns [orosop 3a 6aHKoBa cCMeTka,
[0 KOATO TUTYNAPBT M3PUYHO € 3asBMN AOCTbN 3a M3BbPLUBaHE
Ha onepauuu ¢ Kaprtata.

(U3m., B cuna ot 06.09.2018r.) ,,MpegnnateHa 6aHkoBa kapTa“
(,KapTa“) e Bua nepcoHanmavpaH nnaTexeH WUHCTPYMEHT, KONTO
ce u3nonssa MHoOrokpatHo ot OnpaBOMOLLEHWS AbpxaTten 3a
HeroBa uaeHTUMUKaUMs 1 3a oTAaneyeH AoCTbN A0 U3JadeHu oT
baHkaTa eneKkTpOHHW napu, CbXpaHsBaHW MO CcMeTka 3a
eNeKTPOHHM MapW, KakTo U 3a M3BbpLUBAHE Ha onepauunTe,
onucanu B Pasgen |l, 1. 5 ot HacTosAwwmTe O6Lm ycnoBus.

.llepcoHanHa oOCHOBHa npeannareHa kapta” - Kaprta,
nsgageHa Bb3 ocHoBa Ha [loroBop, ckmioveH mexay bankaTa un
OnpaBomolLeHnst gbpxaTern, KOWTo e n TUTynsap Ha cmeTka 3a
€NeKTPOHHN napwu.

»flepcoHanHa gonbiHUTENHa npeannareHa kaprta” — Kapra,
n3gageHa Bb3 OcHoBa Ha [loroBop, ckntoyeH mexay bavkara,
TuTynsipa Ha cMeTka 3a enekTpoHHW napu u OnpaBoMOLLEHUS
ObpXaTen Ha AOMbiHUTENHaTa kapTa, KOWTO He e TUTYNsp Ha
CMeTKa 3a €NeKTPOHHW Mapu U KOMTO cbrnacHo [loroBopa vma
npaBo NOCPeACTBOM U3MNOn3BaHe Ha AOMbIHUTENHA NpeannaTteHa
KapTa ga ce pasnopexaa C enekTPOHHUTE Mapu, CbXpaHsiBaHu
CwmerTkara.

»ENEKTPOHHM napu“ — napunyHa CTOWHOCT, CbXpaHsBaHa B
€IeKTPOHHa, BKITIOYNTENHO MarHuTHa  dopma, KOSATO
npeacTaensBa B3emaHe KkbM baHkata, wusgasa ce  npu

rnoslydyaBaHe Ha CpPeACTBa C LEN U3BbpLUBAHE Ha NNaTEXHM
onepauuMm u ce npuema OT (PU3UYECKO WUMU OPUOMYECKO NULE,
pa3nuyHo oT BaHkaTa. OThanedyeH AOCTLbM [0 EnEKTPOHHWUTE
napu ce ocbluecTBsiBa ¢ Kaprarta.

(M3m.,, B cuna ot 29.07.2019r.) ,,NUH" MepcoHaneH
MOEHTU(UKALIMOHEH HOMEpP, KOWTO, B 3aBUCUMOCT OT cCry4as,
moxe aa 6bae NWH Ha Kaptara, MNMUNH 3a CodTyepHUst TOKbH Mnu
MAH 3a MoOGWNHO YyCTpoOMCTBO, Ha KoeTo OnpaBOMOLLEHUAT
abpxaten nonyyaBa SMS cbobuweHuss ot BaHkata. MUH Ha
KapTaTa ce cbCTOM Haii-Manko oT YeTupu uudpu 1 NpeacTaenssa
HoMep Ha OnpaBOMOLLEHNS ObpXaTen, U3BECTEH CaMO Ha Hero,

NMbpBOHa4YanHo onpegeneH oT bBaHkata edMHCTBEHO 3a
cboTBeTHaTa Kapta n cBbp3aH C Hes, cnyxew, 3a
uaeHTUMUMpaHeTo Ha OnpaBoMmolueHus Abpxkaten upes

BbBEeXJaHe OT KraBuaTypaTa Ha TepMuHanHo yctporncteo ATM un
MOC npwu n3BbpLUBaHE Ha onepauuu ¢ Kaprarta.

(N3m., B cuna ot 16.07.2018r.) ,[loroBop 3a OTKpuBaHe Ha
cMeTKa 3a eNeKTPOHHM Napu U u3gaBaHe Ha npepnnareHa
kapta“ (,[Jorosop”) - [lucMeH [OroBOp, CKIOYEH Mexay
BaHkata n OnpaBoMoLleHUss ObpxaTen, a npu nepcoHarnHa
OOMbIIHUTENHa npeannateHa kapta - Mexay badkaTta,
OnpaBomolleHuss gbpxaten u TuTynspa Ha cMmeTka 3a
€neKTPOHHW napu, Bb3 OCHOBa Ha kouto [oroBop baHkaTa
ocurypsiea Bb3MOXHOCT 3a M3[aBaHe Ha €eneKTPOHHU napu no
nckaHe Ha TuTtyndpa Ha CwmeTtkata u u3gasa Kaprtarta,
nossonsiBawia Ha OnpaBoMOLLEeHVS AbpXaTen Aa umMa AocTbM A0
n3gageHnte ot baHkata enekTpoHHW napu, B paMkuTe Ha
onpegenenwnte no Kaprata numut, po  pa3vep  Ha
pasnonaraemarta HanuuyHocT no CmetkaTa. Hactosiwmte O6Lm
ycroBusi NpeacTaBnsBaT HepasgenHa YacT oT [loroBopa, 3aefHo
C npunoxumata kbM Hero Tapuda Ha baHkata. [oroBopbT M
BCUYKWM [OOMBIHUTENHM CMOpasyMEHUst U aHEKCU KbM HEro, ako
MMa TakuBa, ce nognuceat camMo nu4Ho oT OnpaBoMolyeHUst

11. ,,OnpaBomolleH

18. (HoB, B cuna ot

abpxaten n TuTynsipa u He MoraT Aa 6baat NoANUCaHN OT TEXEH
MbIHOMOLLIHMK, OCBEH aKo He e [oroBopeHo Apyro ¢ baHkara.

,LCMeTka 3a enekTpoHHu napu” (,CmeTka®) — cmeTka 3a
CbXpaHeHWe Ha eneKkTPOHHW Napu B Nnesa, oTkpuTa npu baHkaTa
no nckaHe Ha TuTynsapa Ha cmeTkaTa cbrnacHo [lorosopa, Ao
KOSATO TUTYNAapbT Ha cMmeTkaTta M3pUYHO € 3asBui AOCTbN 3a
n3BbpLIBaHe Ha onepauun ¢ KapTaTa cbrnacHo ycrnosusta Ha
Horosopa, Hactosiwmte O6WwmM ycnosust n OBwmMTe ycnoBus Ha
BaHkaTa 3a OTKpuBaHe, BOAeHe M 3aKkpuMBaHe Ha CMeTKM Ha
dumandecku nuua. baHkaTa He HauMcnsiBa U He u3nnawa nMxsa
BbPXy cpeacTeaTa no CmeTkarta n He NpefocTaBs, KakBuTo U Aa e
APpYyrn nonsu, CBbP3aHW C MPOABLIMKUTENHOCTTa Ha Cpoka, 3a
KOMTO eneKTPOHHUTE napu ce cbxpaHasaTt no CmeTkaTa.

10. ,,TuTynsp Ha cMeTKa 3a efIeKTPOHHU napwu” unu , TUTynsap Ha

cmeTka“ — e uamyecko nuue, KoeTo cbrnacHo [orosopa C
BaHkata nma npaBo ga ce pasnopexaa C enekTpoHHUTE napu no
CwmeTKkaTta o pa3Mepa Ha pasnonaraemara Hanmn4yHoCT.

abpxaren” wwm  ,Kaprogbpxaren“ -
dusnyecko nuue, onpaBoMOLLLEHO Bb3 OCHOBa Ha [loroBopa fa ce
pasnopexga 4pe3 u3BbplIBaHe Ha onepauun ¢ Kaprata c
eneKkTpoHHWTe napy no CmeTkata OO pasmepa Ha HanmuyHUTe U
pasnonaraemu Mo Hes eneKTPOHHU Mapu U Ha onpepeneHuTe no
Kaprtata numutu. lMNpn nepcoHanHa ocHOBHa npeAnnaTteHa kapta
OnpaBoMOLLEHNAT AbpxaTten e v TuTynap Ha cmeTka 3a
€NeKTPOHHM Napw, Mo cMuUCkNa Ha HacToswmTe ObLWKM ycrnosus;

12. ,baHkaTta”’ — ,HOpobaHk Bbnrapus” ALl (BnvcaHa B Tbproeckus

permctbp, EWK 000694749, cbc cepanuwe w agpec Ha
ynpaBnenue: rp. Cocua 1766, PanoH ,Butowa”, yn.
,OkonoepbcTeH NbT” Ne 260, ¢ 6aHkoBa nuueH3aust Ne B5-05/1991r.

Ha ynpasutens Ha bwbnrapckata HapogHa 6aHka, KOMMNETEeHTeH
opraH npu ocbllecTBsBaHe Ha Haasopa — bbnrapckata HapogHa
6aHka), nspaten Ha Kaprata Bb3 OCHOBa Ha ckntoyeHus [loroBop u
HacToswwmTe OBLUM ycnoBus.

13. (U3m., B cuna ot 13.02.2018r.) ,,TepmuHanHo ycTporictBo ATM

(Automated Teller Machine)" e ycTpoiicTBO 3a TerneHe 1 BHacsiHe
Ha mapu B Bpoi, nnawaHe Ha ycnyrv, U3BbpLUBaHe Ha npeBoau
MeXay CMETKU, Ha CMpaBOYHU U OPYrv MAaTeXHU U HennaTexH
onepauuu.

14. ,TepmuHanHo yctpouctBo MNOC (Point of Sale, Point of

Service)" e yCcTpoWCTBO, Ype3 KOETO Ce M3BbpLUBA MrallaHe Ha
CTOKM W ycnyrv wnu TrosflydyaBaHe Ha napu B Opol uypes
n3nons3eaHe Ha KapTa.

15. (Uam., B cunma ot 29.07.2019r.) ,BupTtyanHo TepMuHarnHo

yctponctBo MOC (Virtual POS Terminal)" e noruyecku
AedvHMpaHo TepmuHanHo YycTpowctBo [1OC, 4ypes koeto ce
M3BBLPLUBAT NPEBOAN MO CMETKW MK NnallaHe Ha CTOKW W yCryrn
upe3 UHTepHeT, TepmuHanHu yctpouctea ATM unu uudposu
TenedoHW MpU K3MOMN3BaHe Ha KapTa B PeXVWM OHMavH.
OnpefgeneHy TbProBuM, npegnarawiy CTOKW W/vnu ycnyru npes
WHTepHeT 1 npuemaluy nnawaHns Ypes BMpTyarHO TepMUHAaIHO
yctporictBo MOC, ca obo3HayeHn ¢ Mastercard Identity Check
unu VISA Secure Ha VIHTepHET cTpaHuuaTta cu.

16. ,RINGS”- nnatexHa cuctema 3a GpyTEH CETLIIMEHT B pearHo

Bpeme, usrpageHa u onepvpana ot bHb.

17. ,,AaTta Ha cucteMHO nogHoBsiBaHe/npeusaaBaHe“ Ha KapTarta

Ce M3BbpLUBA He MO-KbCHO OT € 45 (YeTupuaeceT W MeT) OHU
npeau u3TuyaHe Ha HeliHaTa BaMaHOCT.

29.07.2019r.) ,m-Token Postbank“
(,CodTyepeH TOKBLH®) e npunoxeHve 3a MOOUIHM yCTPOMCTBA
(cmapTtdoHn) ¢ onepaumoHHa cuctema Android unm iOS, koeto
CNyXKW KaTo CPeacTBO 3a yAOCTOBEpsiBaHE Ha MAEHTUYHOCTTAa Ha
OnpaBoMOLLEHNS! AbpXKaTen 1 3a NOTBbPXKAaBaHe Ha CbriacueTo
3a M3NbJIHEHWE Ha ENEKTPOHHU [MCTAHUMOHHU NNaTexHu wu
HennaTexHu onepauuun, ussbplieHn ¢ Kaptarta w/unu ypes gpyrm
OVrMTarnHn KaHanu 3a OOoCTbh OT pascTosiHue. AKTMBMpa ce Mo
uckaHe Ha OnpaBoOMOLLEHWUS AbpxaTen 4ypes ycrnyrata Ha
BbaHkata WHTepHeT GaHkupaHe — ,e-Postbank, BkmouMTENHO M
ype3 basoBaTta dyHKUMOHaANHOCT Ha WHTepHeT OGaHKMpaHeTo.
JocTbn [0 NpUNoOXeHWeTo ce ocurypsiBa C onpegeneH ot
OnpaBomollerns abpxarten MNMVH 3a CodTyepeH TOKbH mnu c
GromeTpuyHM aaHHu. CoddTyepHUST TOKbH He Moxe aa 6bae
MHCTanWpaH Ha MoBeYye OT €A4HO YCTPOWCTBO €4HOBPEMEHHO.
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AktuBMpaHeTto Ha CodTyepeH TOKbH Ha HOBO YCTPOWCTBO
[eaKkTuBMpa aBTOMaTUYHO TOKbHa Ha TEKYLLLOTO YCTPOMCTBO.

19. (Hos, B cuna ot 29.07.2019r.) ,,3D AMHaMUYeH KOA“ e yHUKaneH,

eHOKpaTHO BanuaeH Kop, u3npateH oT baHkata ypes SMS
cbobLleHe Ha mnocoveHnss oT OnpaBoOMOLLEeHUs AbpxaTten
TenedoHeH Homep. Cnyxum 3a  ygocToBepsiBaHe — Ha
naeHTnyHoctta Ha  OnpaBomolleHns  Agbpxaten u  3a
noTBbPXAaBaHe Ha CbrMacueTo 3a U3MbIHEHWE Ha eNEeKTPOHHU
AVNCTaHLUVOHHN MNAaTeXHU N HeMnaTeXHW onepauuv, U3BbpPLUEHN C
Kaptata w/wnu upes gpyru gvrutanHu kaHanmu 3a OOoCTbn OT
pa3sctosHue. CboblieHneTo  cbabpxa  MHPOpMauus  3a
onepauuaTa, 4MeTo MOTBbPXKAEHWe Cce u3uckea (Cyma Ha
onepauuaTa u Tbproeeu/nonyvaren Ha cymara).

20. (Hos, B cuna ot 29.07.2019r.) ,,BuomeTpnuyHM AaHHK ca Nu4HK

OaHHN, CBbp3aHu Cc dusmyecku, HU3MoNOrNYHU mnu
noseneH4Yecku XapakTepuUCTUKn Ha Cbl/l3|/|‘-IeCKO nuue,
perncTpupaHm B pe3yntat Ha CcneunduyHo  TEXHUYECKO

obpaboTBaHe 4pe3 Bb3MOXHOCTUTE Ha onepauuoHHaTa cuctema
Ha Non3BaHO MOGWIMHO YCTPOWCTBO (MPBCTOB OTMEeYaTbK, NMULEBO
pa3nos3HaBaHe), KOUTO NO3BONSBAT MMM NOTBBbPXAABAT HerosaTa
buomeTpuyHa wuaeHTMdukaumsa, nopagum Koeto Morat ga ce
nsnonssat 3a OTKNOYBAHE W OCUrypsiBaHe Ha [ocTbn A0
dyHKUMoHanHocTuTe Ha CodTyepHUS TOKEH.

21. (Hos, B cuna ot 29.07.2019r.) ,,Push HoTudmukauusa“ e nssectme

(HoTudukauusi) BbB hopmaTa Ha KpaTko CbobLieHue, KoeTo ce
m3npawa or baHkata Ha KapTtogbpxaTens u ce nokassa Ha
eKpaHa Ha MOOMITHOTO YCTPOMCTBO, Ha KOETO € WHCTanMpaHo U
akTMBMpaHo npunoxeHneto m-Token Postbank. C  Hero
Kaptoabpxartenar ce uHdopmMmupa, Ye ce M3BbpLUBa ornepauus,
M3MCKBALla HEroBOTO MNOTBbPXAEHWE W € Heobxogumo pAa
otkntoun m-Token Postbank u pga a notebpaun. W3sectuneto
cbabpXa MHOpMaLMsa 3a onepauusita, YNeTO NOTBbPXKAEHUE ce
M3MckBa (cyma Ha onepauusita M Tbproseu/monyyaren Ha
cymara).

22. ,UHTepHeT GaHkupaHe e-Postbank“ — ycnyra, npegoctaBsiHa

oT BaHkaTa, 3a oTAaneyeH oHnaH AOCTbLM A0 MNaTeXHU CMETKU
W OpyrM nNpoaykTu W ycryru, npepoctaBsHu oT baHkata u 3a
nHUUMmMpaHe ©n U3NbIHEHWE Ha eNeKTPOHHU AOUCTaHLUMOHHU
NNaTexHW 1 HennaTexHu onepauum, cbrnacHo O6LWwuTe ycnosusi
Ha bBaHkaTa 3a enekTpoHHO 6aHKOBO obcnyxBaHe ,UHTepHeT
GaHkupaHe” 3a UHAMBUAYaNHU 1 KOPNOPaTUBHU KITMEHTU.

23. ,,basoBa cyHKuMoHanHocT Ha WHTepHeT 6aHkuMpaHeTO“ —

ycnyra, npepoctaBaHa oT baHkaTa, nosBonsiBalia oTAaneveH
OHMaMH [OCTbM A0 WHMOPMauUMsi OTHOCHO HanMWYHOCTU WU
onepauMmM no nnaTeXHW CMeTKM U uHdopMauus 3a Apyru
npoaykTu U ycnyru, npegocTtaBsHu oT baHkarta, 6e3 Bb3MOXHOCT
3a VMHUUMMPaHe W W3NbIIHEHWE Ha eneKTPOHHW AUCTaHLUMOHHW
nnaTtexHu onepauun. MNpepgocTaBa ce Mpy OHNaWH perucTpauus,
cbrnacHo OBLM ycrnoBus 3a OTKpVMBaHe, BOAEHE U 3akpuBaHe Ha
6aHKOBW CMeTKM Ha dmanyecky nuua B baHkaTa.

,,O0LN nonoxeHus

(N3m., B cuna ot 13.02.2018r.) U3paBaHe Ha eNeKTPOHHU Napu —
BaHkaTa usgaBa enekTpoHHW Mapu MO HOMWHArHa CTOMHOCT npu
nonyyaBaHe oT baHkata Ha cwboTBeTHUTE cpeactea. CTpaHute
[OroBapsiT, Yye 3a MoJjlyyaBaHe Ha CpeAcTBa 3a W3fgaBaHe Ha
€NEeKTPOHHM Napu Ce cUMTa BCSIKO BHACSIHE HA Napu B HanNu4HocT (B
T.4. BHacsiHe Ha napu B Opon no CmeTkata 4ype3 TepMuHaIHW
yctporictBa ATM) 1 Bceku BXoAsLy, KpeAMTEH NpeBog, HapedeH Mo
CwmeTkaTa. WM3pageHnTe enekTpoHHW napu ce CbxpaHsiBaT Mo
CwmeTkara.

O6paTHO M3KynyBaHe Ha eNneKTPOHHU napu — TuUTynapbT Ha
cMeTka MMma npaBo Mo BCSKO Bpeme Aa novcka obpaTHO U3kynyBaHe
Ha YacT unM usnarta CTOWHOCT Ha HEeW3NON3BaHWTE EeNIeKTPOHHM
napu. O6paTHOTO M3KyNnyBaHE Ce OCbHLLECTBSIBA Ype3 U3NnallaHe B
6Gpoi MO HOMMHaNHa CTOWMHOCT Ha napuyHaTa PaBHOCTOWHOCT Ha
HanmyHuTe no CmeTkaTa eneKkTpoHHW napw. [paBoTo 3a obpaTHO
U3KynyBaHe ce ynpaxHsiBa crief AenosvpaHe Ha MUCMEHO UCKaHe.
C nognuceaHe Ha [oroBopa v HactoswmTe O6WM ycnosus,
CTpaHWTE Ce CbrnacsiBaT B OTHOLLEHUsITA NOMEXAY CU Aa cunTart 3a
NMACMEHO UCKaHe 3a 00paTHO M3KynyBaHe BCSKO HapexaaHe 3a
TerneHe B HanmuyHocT B oduc Ha BbaHkata. TuTynsapbT Ha cMmeTka
ObIDKM Takca 3a obpaTHOTO M3KynyBaHe cbrnacHo TapudgaTta Ha
BaHkata n B cnyvauTte, nocoveHn B O6wwnTe ycnosusa 3a

5.1
5.2.

5.3.

5.4.
5.5.

5.6.

8.

8.1.

OTKpMBaHe, BoAEHe U 3akpuBaHe Ha BaHKoBM CMETKM Ha husndecku
nuua B HOpobaHk Bvnrapus” AL

3a pgoctbn U pasnopexpgaHe CbC cpefcTBata [0 pasmepa Ha
pasnonaraemata HanmuyHocT no CmeTkata M [O pa3mepa Ha
onpegenennte no Kaprtata numutn, baHkata usgasa Kaptarta Ha
OnpaBoMOLLEHNA AbpxaTten, KOWTO MpW MepcoHanHa OCHOBHA
npegnnateHa kapta e u TUTynsap Ha cmeTka, a Mpu nepcoHanHa
ponbnHutTenHa aebutHa kapTta e onpegeneH oT TuTynsipa Ha
cMeTka, Bb3 OCHOBa Ha [lorosopa.

Cpok Ha [loroBopa. [JoroBopbT BMM3a B Cuna, CYMTaHO OT gaTtarta
Ha MNOANUCBAHETO My OT BCWYKM CTpaHn. OnpaBOMOLLEHUAT
abpxaten u TuTynapbT Ha CMeTKa nory4aBaT ek3emnnsp ot
[oroBopa BBbB uHaAHCOBUA LeHTbp Ha baHkata, B KOMTO
[loroBopbT € CKMYeH, cnej nognMcBaHeTo My OT BCUYKM CTPaHW.
[oroBopbT u3TM4a B nocrnefHns AeH Ha meceua OT roguHara,
oTbensisaHn BbpXy MepcoHanHa OcHOBHa npegnnaTteHa Kapra. B
cnyyan ye [loroBopbT He 6bae NpekpaTeH NPeACPOYHO Ha HAKOe OT
OCHOBaHusATa, NocoveHn B HacTtosiwmte O6WM ycnoeusi, creg
M3TM4aHe Ha MbpBOHAYanHUs My CpOK, CbLUMAT Ce cuuTa 3a
npeforoBOpeH 3a CbLMs CPOK M ycrnosBus. Bb3amoxHocTTa 3a
aBTOMAaTWYHO NPeLoroBapsiHe Mo pefa Ha NPeaxoaHOTO U3peyeHne
ce npunara MHOroKpaTHo.

OnpaBoOMOLLEHMAT ObpxaTen MoXe [a W3BbplIBa CregHuTe
TpaHcakuuw/ onepauun ¢ Kaptara:

TerneHe Ha napw B 6poii Ype3s TepMuHanHm yctpornctea ATM;

nnawjaHe Ha CTOKM W YCnyrM B TbProBCkM 06eKkTn upes
TepMuHanHu yctporicTaa [M0OC;

nnawiaHe Ha KOMyHanHW Ycrnyrv u W3BbpLUBaHe Ha Apyru
onepaumn 4pes MHTepHeT nnatdopmu 3a nnawaxHus (ePay.bg n
4p.); nnawaHe Ha KoMyHanHu ycnyru Ha ATM  ycTpoKcTBa
cobcTBeHocT Ha baHkarta; nnawaHe Ha KOMyHamHW ycryru Ha
6aHkomaTun Ha Bopuka (4pe3 ycnyrata B-Pay);

nnawiaHe Ha CTOKM 1 yCcrnyru B WHTepHeT.;

CNpaBoOYHM W OpYyrM NAaTexXHW W HennaTexHW onepauuv Mo
CwmeTtkara.

(Hoe, B cuna ot 13.02.2018r.) BHacsHe Ha napu B 6pon 4ypes
TepMmuHanHu yctponctBa ATM, cobctBeHocT Ha bBaHkata,
crneumanHo obo3HaveHn, Ye npeanarat Tasu ycnyra (“BHocka Ha
6aHkomar”).

(N3m., B cuna ot 13.02.2018r.) TpaHcakumumTe/ onepauunuTe no Y.
11.L5.1, 11.5.2, 11.5.3, 11.5.4 moraT ga 6baart M3BbpLUBAHM B CTpaHaTa u
B YyKOuHa ype3 TepmuHantu ycrporictea — ATM, MOC, o3HayeHun ¢
TbProBckUTe 3Haum (Mapku, nora) Ha MexayHapogHaTa KapToBa
opraHmsauma —Mastercard, kakTo n 4Ype3 BUPTyanHW TepMUHaNHM
yctponctea MOC. Onepauuute no un. 1.5.5 u 11.5.6. morat pa
ObAaT M3BbPLUBAHM €AUHCTBEHO Ha TepMuHanHu yctpornctea ATM
Ha bankata Ha TeputopusaTa Ha Penybnuka bBwbnrapus, c
U3KMI0YEeHNe Ha CrpaBka 3a HanM4HOCT MO CMeTKa, KOSITO MoXe Aa
ObAe n3BbpLUEHA M Ha APYIY TEPMUHANHN YCTPOWUCTBA.

(Nam.,, B cuna ot 13.02.2018r.) [Mpunoxumute  KbM
TpaHcakumute/onepaumute ¢ KaptaTta n KbM ycnyruTe, 4OCTbIHN 3a
KapTogbpatenu, Takcym u KOMUCWMOHHM Ha bBaHkata, Kakto u
npunoxumute kbm Kaprata numutu 3a onepaumu, ca NoCoOYeHU B
Tapudata, oTHOoCMMa KbM WM3gaBaHETO W obcnyxsBaHeTO Ha
npeannareHuTe Kaptu W npeacraBnsBalla HepasgenHa 4acT oT
HoroBopa. CtpaHuTe poroBapsiT, 4Ye JeinctBawata Tapuda ce
npefocTaBst Ha CriefHus AbArotpaeH Hocuten — VIHTepHeT cainTa
Ha baHkata www.postbank.bg. C nognucBaHeTo Ha [orosopa
TuTynsapbT Ha cMeTka M OnNpaBOMOLLEHUAT AbpXaTen Aeknapupat
M3pUYHO, Ye ca 3ano3Hatu ¢ Tapucata u npuemat Ta da ce
npunara B OTHOWeHMsiTa UM ¢ BaHkaTa, cBbp3aHu ¢ [oroBopa u
npunoXxuMmTe kbmM Hero O6LWM yCnoBMS, BEOHO C BCUYKM HEWHU
M3MEHEHVA WM OOMbIHEHUs,, OCbLLeCTBeHW no peda Ha OOwmTe
ycnosusi un [oroBopa. WHdpopMaumss OTHOCHO CTOMHOCTUTE Ha
npunoxunmMmms ot baHkata o6MeHeH Kypc e HanvM4Ha Ha AbnroTpaeH
HocuTen — MHTepHeT cavta Ha baHkata www.postbank.bg, kakTo u
B OaHkoBuTe canoHn. OOMeHHWTe KypcoBe, MNPUNOXUMU OT
MexayHapogHata kapToBa opraHusaums Mastercard Europe, ce
npegocTaBAT Ha AbnArotpaeH Hocuten - WHTepHeT canta Ha
BaHkata www.postbank.bg, konTo cbabpxa NMHK KbM WHTepHeT
canTa Ha MexayHapoaHa kapToBa opraHusauusi Mastercard.

(Hog, B cuna ot 13.02.2018r.) Mpu ycnyrata ,BHocka Ha GaHkomaTt":
TepmuHanHu  yctporictBa ATM Ha bBankata, cneumanHo
o6o3HaueHu, 4Ye npegnarat TasM ycryra, npuemat camo
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8.2.

8.3.

8.4.

8.5.

1.

ObNrapckM UCTUHCKN HenoBpeaeHn 6aHKHOTU ¢ HOMUHan ot 5, 10,
20, 50 n 100 neBa, KaTo MpW MNOCTaBSHETO UM Ce M3BbPLUBA
nposepka. HencTuHckn nnu npenpaBeHn GaHKHOTU ce 3agbpXaTt
B TepMmuHanHoTo YycTpoictBo ATM, He ce oTpa3sBaT KbM
BHOcKkaTa no CmeTkata u 3a Tax baHkaTa He Obiku 3amsiHa C
apyrv 6aHKHOTU n/unu apyro obesLleTeHne.

3a Bcska BHocka Ha GaHkomaT, OT TEPMMHANHOTO YCTPOWCTBO
ATM ce pasnevatBa pasnucka C MOTBbPXAEHWE W OaHHW 3a
usBbpLUeHaTa TpaHCakuus, B ToBa 4MCMoO 3a OOLWO BHeceHaTa
CyMa, KaKTo 1 3a HannyHocTTa no CmeTkaTa cneq TpaHcakumuaTa.

LenosnpaHuTe cpeactsa noctbneat no CmeTkaTa kbm Kaprtata u
yBenu4yaBaT pasnonaraemata K HanuyHocT. OTpassiBaHeTo mno
GanaHca Ha CwmeTkata ce Wu3BbplBa He3abaBHO cred
M3BBbPLUBAHETO HaA BHOCKATa.

Cnopel  TeXHWYECKUTe  BBb3MOXHOCTM Ha  TEPMMHArHOTO
ycTponcteo ATM, KOMTO ce u3nuceaTt Ha HEeroBusi eKpaH:

a/ B8 ATM moraT ga ce nocTaBAaT eAHOBPEMEHHO A0 onpefeneH
MakcumaneH 6povi GaHKHOTM C efHaKbB WM C  pasfnyeH
HOMWHan.

6/ ATM npuema onpegeneH MakcumaneH 6pon GaHKHOTH, C
€[HaKbB 1IN C PasnnyeH HoMMHarn, 3a BCsika OTAernHa BHOCKa.

Cnep nocTtaBsHETO Ha GaHKHOTUTE B TEPMMHAMHOTO YCTPOMCTBO
ATM moxe ga ce n3bepe n hyHKUMSA 3a OTKa3 OT TpaHcakuusTa,
npu KoeTo ce BpbliaT cbwute 6aHkHOTM. Crnepd MoTBbPXAEHNE
Ha TpaHcakuuaTa 6aHKHOTWTe He moanexart Ha BpbliaHe. lpu
Hanmnune Ha  HEeWCTUHCKWM, WM  npenpaBeHn  BaHKHOTW,
TepMmHanHoTo yctporictso ATM rv 3agbpia.

MsgaBaHe n I'IO.CI,HOBiIBaHe/I'IDEVBF!aBaHe Ha KapTa

BaHkaTta n3gasa KapTtata cbC Cpok Ha BanugHOCT, KOUTO U3Tu4a B
nocnefHus AeH Ha Mecela OT roaguHaTta, oTbenssaHu BbPXY HeA.

Kaptata e cobctBeHocT Ha baHkata n e mnpegocTtaBeHa 3a
nonasaHe Ha OnNpaBOMOLLEHNS AbpXKaTen, KOUTO e ANbXeH Aa A
nonaea camo JIMYHO.

(N3m., B cuna ot 16.07.2018r.) baHkata nsgaBa u npejaBa Ha
OnpaBomoLLeHUs abpXKaTen Unn Ha yMbAHOMOLLEHO OT HEero nuue
C MbnHoMowHo no u4n. lll.9Kaptata B cpok go 10 gHu ot
CkIno4BaHeTo Ha [loroBopa.

BepHara cnep nonyyaBaHeTo Ha Kaptata v 3aneyataHus nnvk c
MVH, OnpaBomoLleHNAT ObpxaTen e AnbXeH Aa nposepu: a/
uenoctta Ha nnuka ¢ NMNH 1 cboTBETCTBMETO Mexay Homepa,
oTneyataH BbpXy NuvueBaTta cTpaHa Ha KapTata u nocodeHaTa
yacT oT Homepa Ha KaprtaTta (6e3 KOHTpPOMHWUTE Yucrna) B nnuka c
MNH; 6/ cboTBeTcTBMETO Mexay 3asBeHoTo B [orosopa
u3nucBaHe Ha uMmeHata Ha OnpaBOMOLLEHUS AbpxaTten BbpXy
Kaptata u HauuHa, no komto wmmMeHata Ha OnpaBomoLleHus
ObpxaTen ca wusnucaHu Bbpxy nonydeHata Kapta. [pu
CbOTBETCTBME Ha rOpHWUTE AaHHM OnpaBOMOLLEHUST AbpXKaTten
crnefBa Aa ce noAnvilie Ha OnpeaerieHoTo 3a LenTa MSACTO BbpXy
KaptaTa.

(N3m., B cuna ot 13.02.2018r.) Mpu HecbOTBETCTBUE MeXOy
HOMepa, oTnevyaTaH Ha nuuesaTa cTpaHa Ha Kaprtata u TO3M,
nocodyeH B nnuka c¢ MWH, wwnn npu HecbOTBETCTBUE Mexay
3asBeHOTO B [loroBopa M3nucCBaHe Ha MMeHata Ha
OnpaBomolLieHVs AbpXaTen Bbpxy Kaprtata v HauuHa, no KOWTo
uMeHata Ha OnpaBOMOLLEHNS AbpXaTen ca U3NMcaHu BbPXY
nonyyeHata Kapta, OnpaBOMOLLEHUAT Abpxaten e AITbXeH
He3abaBHoO Aa BbpHe KapTtaTta Ha baHkaTta. baHkaTta, 3a cobcTBeHa
cMeTKa, npegnpvema HeobxoaumuTe OeNCTBUS 3a OTCTpaHsiBaHe
Ha HecboTBeTCTBMETO B Cpok A0 10 OHM OT BpbLiaHETo Ha
KaptaTa.

(MpeguweH TekeT ot un. lII.5, uam. B cuna ot 13.02.2018r.) Mpu
CbMHEHME 3a HapylaBaHe Ha uenoctta Ha nmuka ¢ [UH,
OnpaBoMOLLEHUAT AbpxaTen e ANbXeH HesabaBHO Aa yBedoMuM
BaHkaTta no pega Ha un. VII.8.

(MpepwnweH Tekcet ot un. 1.5 nam., B cuna ot 16.07.2018r.). Mpn
u3TM4aHe cpoka Ha BanugHocT no un. lll.1 n aBTOmMaTtuM4HO
npegorosapsiHe Ha cpoka Ha [JoroBopa cbrinacHo yn. Il.4. no-rope,
Kaptata ce nogHoBsiBa 3a HOB CpOK, kaTto Ha OnpaBoMOLLEHUSA
ObpXaTen Unum Ha YymbMHOMOLLEHO OT Hero nuue C MbIHOMOLLHO
no un. 11l.9 ce npegaBa nogHoBeHa KapTa cbC CcbluMs HOMep. 3a
na nonyyn nogHoeeHaTa Kaprta, OnpaBOMOLLEHVSIT Abpxaren
crneaBa B CPoK He no-paHo oT 10 (aeceT) gHWM nNpeau n3TnyaHe Ha
cpoka Ha BanuaHocT Ha KapTtarta ga npegage Ha bankarta Kaprtata

C M3TWYall CPOK Ha BanMAHOCT M Aa Monyyu HoBaTa Cu KapTa
TNIMYHO UMK Ype3 YMbITHOMOLLEHO OT HEro Nnuue ¢ MbAHOMOLLHO Mo
yn. 11.9. Craparta nnacTuka ce yHuWOXaBa B MPUCHLCTBUETO Ha
OnpaBomouleHnss gbpxaten. Mpu nonyyaBaHe Ha nogHoBeHaTa
Kapta ce npunarat cbotBeTtHO un. .4 wu un. 1.5, [pu
nogHoesBaHe Ha Kaprtata baHkata He m3pasa HoB [MNH-kog Ha
OnpasomolueHna Avpxaten. Korato Kaprtata ce npeusgasa,
BaHkaTa nsgaea Hos NMH kog.

8. (MpeonweH TekcT ot un. .5, nam. B cuna ot 13.02.2018 r.)

KapTaTa He ce nogHoBsiBa/ npeusaasa B criegHUTe cryyam:

8.1. C Kapta He ca 13BBbpLUEHU onepauuy 3a nepuog oT 2 roauHu,
npeau gataTa Ha CUCTEMHO NOAHOBsIBaHe/NpensgaBaHe;

8.2. Kaptata e OnokMpaHa KbM pfgaTtata Ha CUCTEMHO
nogHoesiBaHe/nMpensgaBaHe, HE3aBNCMMO OT OCHOBaHMETO 3a
GrokmpaHe;

8.3. [lpegn pgatata Ha cUCTEMHO MOAHOBSIBaHe/mpewusgaBaHe Ha
Kaptata ca npeanpvetu OeicTBusi 3a npekpaTsBaHe Ha
[OTrOBOPHWTE OTHOLLEHUS OT HSIKOSt OT cTpaHuTe no [Jorosopa.

9. (MpeawnweH un. lIl.6, uam., B cuna ot 16.07.2018r.). N3papeHaTa

KapTta, kakTto u Bcska cnefpalua KapTta, koato we 6bae nsgageHa
3a 3aMsaHa unu nogHoBsBaHE Ha NbpBOHaYanHaTta, ce npeaasa
nmyHo Ha OnpaBoMOLLEHUSI AbpXaTen OT YMbIHOMOLLEH MK Ha
YNbJAHOMOLWEHO OT Hero nuue OoT  cnyXuten Ha BbaHkaTa BbB
hMHaAHCOBWSA LEHTBP, B KOWUTO € CktoveH [JoroBopsbT, unun B Apyr
VMHAHCOB LEHTBbP, MOCOYeH u3pu4HO OT OnpasBoMoOLLEHNS
Abpxarten. B cnyyain Ha npegaBaHe Ha KapTaTta Ha MbJIHOMOLLHUK,
ToV crneaBa Aa € YMbHOMOLLEH C U3PUYHO NMUCMEHO MbIIHOMOLLHO,
OTroBapsLlo Ha crneaHnTe U3NCKBaHUA:

1) MbAHOMOLWHO C HOTapuanHoO yAoCTOBepsBaHe Ha NOAMWC WIn
Ha noAnnC 1 CbabpXaHue, 3aBepeHo OT (a) Gbnrapcku HoTapuyc
cnenq wmecey Mmam 2016 r. wnm (6) 3aBepeHo B Obnrapcko
ANMNOMAaTUYECKO UMM KOHCYIICKO MPeACTaBUTeNICTBO B YyxOuHa n
npeacTaseHo B baHkaTa 3a nbpBM NbT B CPok Ao 1 (eAHa) rogvHa
OT JaTa Ha 3aBepsiBaHETO My;

2) MbnHOMOLLHO NO HewnH obpasew, NOANMCAHO €AHOBPEMEHHO OT
YMBAHOMOLUMTENS W YMbIIHOMOLLEHOTO NULIe NPEA, HEWH CNYXUTeN;

|-|'bI'IHOMOLLI,HOTO ce npeacrtaBda OT NbJIHOMOLLWHWKAG B OpuUrnHarnm,
3aeHO C BanuaeH OOKYMEHT 3a HeroBaTta camonuyHocT. baHkata
MMa npaBoO fa noucka fa nonyyYs M3PUYHOTO MUCMEHO
noTBbpPXAeHne Ha BanngHocCTTa Ha MbJIHOMOLLHOTO oT
YyMbITHOMOLUMTENS, @Ko TO He € MOANWCaHO Mpen HEUH CRyXuTen,
KaKTo U a U3BbpLUM NPOBepKa Ha MbIIHOMOLLHOTO B PErnMcTpu, Ao
KOUTO UMa pernameHTnpaH AoCTbi. BaHkata uma npaeso pAa
oTkaxe [Jda npueme MbIHOMOWHO NpU HECbOTBETCTBME C
M3NCKBaHUsSITA 1 3a paboTa C MbIIHOMOLLHM, KaTo, HO HE CaMo; ako
no HelHa npeueHka 06XxBaTbT Ha NpeacTaBUTENHaTa BracT Ha
YMbITHOMOLLEHOTO NuLEe He € AedUHUpaH SICHO U HEABYCMMCIIEHO;
aKko B NbIHOMOLLHOTO € YroBOPEHO YCMNoBMEe 3a npekpaTtaBaHe
npaBaTta Ha MbIIHOMOLLHUKA WX YCIIOBME 3a U3MbIIHEHWE, KOETO e
M3BbH KOHTpONMa W WNM ako MO HeWHa mpeueHKa Ccb3gaBa
3aTpyaHEHUs U3BbH 0OUYaHOTO 3a OTKpMBaHe unu obcnyxBaHe
Ha CMeTKa; ako He MOoXe [a MpoBepyv MbMHOMOLHOTO B
CbOTBETHUTE PErncTpu, 40 KOUTO UMa pernameHTupaH goCcTbn; ako
He MOXe [a MonyYsM W3pUYHO MUCMEHO MNOTBbPXAEHWE 3a
BannMAgHOCTTa Ha MbJIHOMOLWHOTO OT YynbJIHOMOLWMUTENA; Npu
CbMHEHME 3a pPefoBHOCTTA Ha MbJIHOMOLWHOTO MNU  3a
HenpaBOMEPHU AeNCTBUS UNu Apyro NogobHo.

C nognuceaHe Ha ,El,oroaopa, OI'IpaBOMOLLleHMFlT Abpxarten
Aeknapupa, 4e e yBeaJoMeH U ce cCblnacaBa, 4e B cnyqa|7| Ha
npegasaHe Ha KapTaTa oT baHkaTta Ha MbAHOMOLLHUK, HOCK
BCUYKN PUCKOBE OT HEMony4YaBaHETO 1 MO BMHA HA Mb/THOMOLLHMKA,
KakKTO N OT eBeHTyallHO MU3BbpLIBaHe Ha onepauun cC KapTaTa oT
NBTHOMOLLHUKa Unun OT TPEeTOo nuue.

9.1. B cnyyari ye OnNpaBOMOLLEHUAT AbpXaTen 3asBu nory4yaBaHe Ha
nogHoBeHa/npen3naneHa Kapta B gpyr (MHAHCOB LEHTBbP Ha
BaHkata cneg patrata Ha CUCTEMHO nogHoBsiBaHe, baHkaTa
ocurypsiea Bb3MOXHOCT 3a TOBa, kato cbbupa Takca B pasmep,
nocoyeH B Tapudata Ha baHkaTta, 3a koeTo TUTynsapbT Ha cMeTka
[aBa CBOETO cbrracve. B cnyvyalh Ha U3pUYHO NMUCMEHO WCKaHe oT
ctpaHa Ha OnpaBomolueHus abpxaTten, Kaptata moxe ga 6bae
[OoCTaBeHa C Kypuep Ha aKTyanHus agpec 3a KopecrnoHAeHuus,
nocoyeH oT OnpaBoMOLLEHMS AbpxaTten, kKato B TO3uW crnyyan
BaHkata cbbupa Takca, onpegeneHa cbrnacHo TapudaTta Ha
BaHkaTa, 3a koeTo TUTYynApBLT Ha cMeTKaTa [aBa CBOETO Cbrracue.
Mpn poctaBka Ha Kaprtata c kypuep, Kaprata mMoxe pa 6bae
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camo NNYHO oT OI'IpaBOMOIJJ,eHVIH AbpXXartern.

MonyyaBaHeTo Ha KapTata ce ypoctoBepsiBa C MOAMMCBAHETO Ha
MPOTOKON, Pecr. Ha KypuepckaTa ToBapuTenHuua. OnpaBoMoLLEHUAT

AbpxaTen Oeknapupa, 4e € yBeOooMeH ,

4ye npu [OocCTaBAHE Ha

Kaptata ¢ kypuep, nocnegHuAT e onpasomolleH oT baHkata Aaa
nsuncka nuyHata kapta Ha OnpaBoMOLLEHUs AbpxaTen 3a uenvTe Ha

yaoocTtoBepsiBaHe Ha HeroBaTta CaMOJIUYHOCT,

KakKto n ga Bsnuwe

NMYHUTE My AaHHn (Mme, EMH 1 Homep Ha n.k.) B ToBapuTenHuuara
3a uenuTe Ha yAgocToBepsiBaHE Ha nonyyaBaHeTo Ha KaprtaTta.
OnpaBoMOLLEHUSAT AbpxaTen noema pucka OT HenoryyaBaHe,
CbllecTBYBall, Npu npeaaBaHe Ha KapTata no Kypuep, ako He e
Aeknapuvpan TouyHus cu agpec npen badkata unu He e yBegomun
baHkaTa cBoeBpemMeHHO 3a MpomsiHa Ha agpeca. B cnyyaunTte no
NPeaxXoAHOTO n3peyeHne, KypuepsT Bpblua KapTtata Ha bankaTta n ce
npunarat ycnosusaTta Ha un. [11.10 no-gony.

10. (Mpeguwen un. 1.7, nam., B cuna ot 16.07.2018r.). N3apapeHaTa
Kapta ce cbxpaHsiBa oT baHkata B NpoabiDKeHVWe Ha 4eTupu
Mecela OT garata Ha usgaBaHeTo M. B cnyyan 4ye B TO3K Cpok
KapTtata He 6bae noTbpceHa oT OnpaBOMOLLEHUS OAbpXaTen unm
OT YNMBLAHOMOLLEHO OT HEro nuue C MbIHOMOLWHO no yn. 1.9 B
CbOTBETHMSA (PMHAHCOB LeHTbP Ha baHkaTa unu KypuepsT He ycnee
na otkpue KapTtoabpxaTenss Ha MNOCOMeHUss agpec  3a
kopecnonaeHuusi, Kaptata ce yHuwoxasa. [py yHuLIOXaBaHe Ha
KapTata no pepga Ha HacTosiwarta pasnopeab6a [oroBopbT He ce
npekpatsea n OnpaBoMOLLEHUST abpxaten/TutynapbT Ha CmeTka
He ce ocBoboxaaBa OT 3agbrikeHusta My no [orosopa. B
cnyyaute no HactoswaTta pasnopegba, OnpaBomoOLLEHUAT
AbpxaTen vma npaso Aa nogage monba 3a usgaBaHe Ha HoBa
Kapta cbrm. 4n. VIL12. wnu 3a npekpaTasaHe Ha [JoroBopa
cbrracHo yn. IX.1.

V. NepcoHaneH naeHtndmkaumoneH Homep (MUH) mn kog 3a
Bepudmkaumna Ha KapTata u onpaBomolleHus gbpxarten (CVV2/

CVC2). KogoBa agyma (napona). CodrryepeH TokbH (m-Token

Postbank)

1.

(N3m., B cuna ot 16.07.2018r.) Kaptata ce usgaBa 3aefgHo C
yHukaneH [MH-kog, kowTo ce npepaBa Ha OnpaBOMOLLEHUS
ObpXaTen Unu Ha ymbMHOMOLLEHO OT HEro nuue ¢ MbAHOMOLLHO
no un. .9 B 3anevatad nnuk. NMWH koabT ce npegaBa oOT
yMbrHOMOLLEH cnyxuTen Ha BaHkaTa BbB (PMHAHCOBUS LEEHTHP
(odpnc) Ha BaHkaTa unu OT Kypuep Ha akTyanHus agpec 3a
KopecnoHaeHums Ha OnpaBoOMOLLEHUS ObpXaTen, B 3aBUCMMOCT
OT HayMHa Ha nony4aBaHe Ha KapTaTa, onpefeneH CbrnacHo 4.
I11.9. no-rope. C noanuceaHe Ha [oroBopa OnpaBOMOLLEHUST
ObpxaTen fdeknapupa, Ye e yBeJOMEH U ce cbrnacsiBa, Ye B
cnyyan Ha npepaBaHe Ha [H ot BaHkaTa Ha MBbAHOMOLLHUK,
HOCW BCUYKM PUCKOBE OT HEMOSlyYaBaHETO My MO BUHA Ha
MbIIHOMOLLUHUKA, KaKTO W OT EBEHTyanHO W3BbpLUBaHE Ha
onepaumm ¢ Kaprtata OT MbIHOMOLLHMKA MNU OT TPeTo nuue u
npuema, Yye npegasaHeTo Ha [MNH ot BaHkaTa Ha MbAHOMOLLHMKA
B 3anevartaH NNAWK He npefctaBnsBa paskpuaHe Ha [MUH Ha
TpeTo nuue.

MNH-koabT ce u3non3Ba eguHCTBEHO € Kaprata, 3a KoAaTo e
n3pageH.

OnpaBoOMOLLEHUAT AbpXKaTen e AnbXeH Aa nasu B TanHa MAH-
Kopga Ha KaptaTta, oa B3eMe BCUYKM HEOOXOOUMU MEpKU cpeLly
y3HaBaHeTO My OT Apyr nuua, kaTo He ro cbobLyaBa Ha HUKOrO,
He ro 3anuncea Bbpxy KapTtaTta unu gpyra BeLy, KOSTO HOCK 3aefHO
¢ Kaptata, unu Ha apyr HocuTen, Kakto U [a B3emMe BCSKakau
Opyrv HeobxoavMu Mepku 3a onas3BaHeTo Ha TanHaTa Ha MUH-
Kopa.

HonyckaHeTo Ha y3HaBaHeTo Ha [MMH-koga oT Tpetu nuua,

cbobLUaBaHeTO MNM 3anMcBaHeTo My Ha KakbBTO W Oa 6uno
HOCUTen npeacrtaBndaBat rpy6a He6pe)KHOCT OT CTpaHa Ha

OnpaBomolleHuss  abpxartern, kaTo u3bposiBaHETO He e
n3yepnarernHo.
MNH-kogbT MoXe pgfa 6baoe MPOMEHSIH  MHOrOKpaTHO  OT

OnpaBoMoLLEeHUsT AbpXaTen Ype3 TepMUHanHo yctpoictso ATM
(6baHkomar) Ha baHkaTa.

B cnyyaii 4ye Ha TepMUHaNHW yCTPOMCTBA, M3NCKBALLW BbBeXaaHe
Ha [WNH-kog, O6baoe BbBegeH rpeweH [MUMH  Tpu nbTM
nocrneposatenHo, Kaprtata ce 6nokupa 3a no-HaTaTbLUHO
M3non3BaHe Ha YCTPOWCTBA, W3UCKBALLM BbBEXAaHETO Ha
MNHkoa. Bwb3moxHOCTTa 3a u3non3eaHe Ha Kaprtata Ha
yCTPOMCTBa, WM3UckBalwm BbBexpgaHeto Ha [MWH-koa, ce
Bb30OHOBSIBa crej NpeMMHaBaHETO Ha kapToBaTa CUCTEMa B HOB
paboteH umkbn cneg 11:00 yaca Ha crnegBawms OeH W cnepf

10.

11.

12.

BbBEXAAHETO Ha
abpxaren.

(N3m., B cuna ot 29.07.2019r.) B cnyyan Ha 3abpaseH MVH Ha
KapTtata nnu Ha 3ary6eH nnuk c NMANH Ha KapTtaTta, kakto u npu
CbMHEHMS UMK NpeanonoXxeHns 3a ysHasaHe Ha [MH ot Tpeto
nvue, OnpaBoMOLLEeHUAT AbpxaTen TpsibBa Aa yBegomun baHkata
no pegda Ha 4yn. VI8, cnen koeto Aa usbepe egHa OT crnegHute
onuuu, KaTo 3a BCsika OT TSX AbIDKM Takca cbrnacHo Tapudarta
Ha baHkata: a/ Kaptata ga 6bae npeuspageHa; 6/ [Oa 6boe
n3gageH Hoe NWH kbm KapTaTta.

OceeH [MMNH-kog, kbm KapTtata, ce reHepupa W YHuKaneH
ponbnHuteneH kog (CVV2/ CVC2), konto npefctasnsBa Kof 3a
Bepudmkauma Ha Kaptata n OnpaBomolleHVs Abpxaten u e
CbCTaBeH OT MoCnefHWUTe Tpu UMdpy OT YNCROTO, OTneyaTaHo B
neHTaTa 3a nognuc Ha Kaptata. OnpaBoOMOLLEHVAT Abpxaten e
ONbXeH Aa CbOoOWWM TO3M AOMbIHWTENEH KOA, ako TakbB ce
n3nckea, Kakto M Homepa Ha Kaprtata u cpoka Ha HeWHaTa
BanvaHOCT NpY U3BbPLUBaHe Ha nNnawanus ¢ Kaprata B MHTEpHET
unu no tenedoH, korato Kaprtata cusuyeckn He npucbcTea u
MHopMaumATa OT MarHuTHaTa neHTta/duna Ha KapTtata He e
poctbnHa. CbobuaBaHETO Ha Koga CAYXW 3a OCHOBaHWe Ha
BaHkaTa ga ogobpu nnmn oTkaxe U3BbLPLIBAHETO Ha CbOTBETHaTa
onepauus.

BepHuss [MWH—kog ot OnpaBomolleHus

Mpn cknouBaHe Ha [oroBopa TuTynsapbT Ha cmeTkata U
OnpaBoMOLLEHVAT AbpxaTen noco4sat B [loroBopa kogoBa Ayma
/naponal, KOATO CNyxu 3a AOMbIHUTENHA MAeHTUdUKaUmMA Ha
OnpaBsomolleHns abpxaten/ Tutynspa Ha cmeTka OT CTpaHa Ha
BaHkaTa npu nocTbNUMoO No TenedoHa UckaHe 3a nornyyaBaHe Ha
MH(OPMaUnMs OTHOCHO M3BbPLUEHW TpaHcakumm ¢ KaprtaTa,
HanunyHocT no CmeTtkata u 6nokupanHn cymu. C nognucsaHe Ha
Horosopa OnpaBoMOLLEHNAT AbpxaTten u TUTYNApPbLT Ha CMeTKa
ce cbrnacaeaT ropenocodyeHata wuHdopmaums pa 6bae
npepgoctaBsHa oT baHkata no TenedoHa Ha nuvue, koeTo e
naeHTudunumpado ot baHkata kato OnpaBoOMOLLEH AgbpXKaTen unm
TuTynsp Ha cMeTka Bb3 OCHOBA Ha MOCOYEHWN OT HEro TpU MMeHa,
EMH, Homep Ha Kapta ¥ kogoBa pgyma no npeaxogHoTo
n3peyeHne. CTpaHuTe npuemar 3a HegBycMuUcrieHa u 6escnopHa
BCAKa uaeHTUdukaums, ussbplueHa oT baHkaTa Bb3 ocHoBa Ha
ropHuTe AaHHW. OnpaBOMOLLEHUSAT Abpxaten/TutynapeT e
ONbXeH Aa B3emMe BCUYKM HEOOXOAMMM MepKu CpeLly y3HaBaHeTo
Ha KogoBaTa AymMa OT APYrM nuua, BKIOYUTENHO W Kato He
cbobLaBa Ha HUKOTO U He 5 3anuncBa Ha HuWkakbB HocuTen. Cnep
cknmoyBaHe Ha [oroBopa, HoBa kogoBa Ayma Moxe Aa 6bae
3asgBeHa oT TuTynspa Ha cmeTtkaTta, unu ot OnpaBoOMOLLEHWSA
AbpXaTen cbC CbrMacueTo Ha Tutynsapa Ha cMmeTkaTa.

HapexpgaHeTo 3a u3BbpLIBAHE Ha CbOTBETHATa TpaHcakuus/
onepauus ce cuuta AafeHo C U3BBbPLUBAHETO Ha AeWCcTBUsiTa no
un. VI.3.Taka nogageHoOTO NNaTexHo HapexaaHe He Moxe Aa
Obae oTTerneHo.

(HoB, B cuna ot 29.07.2019r.) 3a ga u3BbPLUBA ENEKTPOHHM
OVCTaHLMOHHM MNaTeXHW U HennaTexHu onepauun B WHTepHeT
npu onpefeneHn TbpProeuu, Ha KouTo WHTepHeT cTpaHuuuTe ca
obo3HaveHn ¢ Mastercard Identity Check unu VISA Secure, e
Heobxoaumo KapTogbpxatenaT fna MWHCTanupa MW akTueupa
MobunHo npunoxeHne m-Token Postbank. Mpunoxenveto m-
Token Postbank ce aktmBmpa no uckaHe Ha OnpaBOMOLLEHUS
AbpxaTen 4pes ycnyrata Ha bankata WHTepHeT BaHkupaHe — ,e-
Postbank, BkniountenHo n uype3 baszoBata PYHKLUMOHAMHOCT Ha
WHTepHeT 6aHkupaHeTo.

(HoB, B cuna ot 29.07.2019r.) KapTogbpxaTensT nony4yasa
aKTUBaLUMOHHWUTE KoaoBe 3a npunoxeHuneto m-Token Postbank
ype3 SMS 1 ypes e-mail Ha pernctpupanute B baHkata MobuneH
TenedoHeH HOMEpP W enekTpoHEH afpec (B u3npaTeHus e-mail e
MOCOYEH U1 NWHK 3a CBansiHe Ha NpunoxeHneTo). baHkaTta He Hock
OTFOBOPHOCT MpY MOFPELUHO NoAafeHW W/MNW HeakTyanuaupanu
oT Kaptoabpxxatens Homep Ha Mo6uneH TenedoH 1 eneKTPoHEeH
agpec. AkTyanusauusi Ha HoMep Ha MoGWneH TenedoH wu
enekTpoHeH agpec Moxe pfa 6bae HanpaBeHa B oduC Ha
BaHkara.

(HoB, B cuna ot 29.07.2019r.) 3a ga ce ocurypu AOCTaTb4YHO
BMCOKO HMBO Ha 3aliuTa Ha KaHanuTe, Mo KOWTO ce nosyyaBar
aKTMBaUMOHHUTE koZoBe, KapToabpaTensT e AbXeH Aa B3ema
MepKM OOCTbMbLT [0 eNleKTpoHHaTa My nowia npe3 MoGWUMHOTO
YCTPOWCTBO fAa CTaBa C noTpebutencko ume u napona, a
poctbnbT Ao SMS cbollieHnsATa My Aa cTaBa crnej BbBexaaHe
Ha CbOTBETHWUTE WAEHTU(PUKALUMOHHM [aHHWU 33 OTKIOYBAHE Ha

4/12



P ostbank

MobunHoto yctpoiicteo ([MMH 3a mMobwunHo ycTponcTBO wnm
BromeTpuyHu aaHHwm).

13. (Hos, B cuna ot 29.07.2019r.) C aktuBMpaHe Ha NpUoXeHNeTo

V.

m-Token Postbank ce cunta, 4e Kaprtogbpxatenar u3bupa
CbLLOTO 3a CPeAcTBo 3a maeHTudukaumsa nped badkata u 3a
noTBbpXAaBaHe Ha CbrmacMeto My 3a W3NbIHEHUE Ha
€NEeKTPOHHW AUCTaHLUMOHHM MNaTeXHW M HennmaTexHu onepauuv
KakTo ¢ KaptaTa, Taka W 4pes Apyrute AUMUTanHW KaHanu 3a
OOCTBbN OT pasCTOSHME W C aKTMBUPAHEeTO My Hapexaa, npu
Hanuune Ha ApYro akTMBHO HEroBO CPEACTBO 3a MOANUC, CbLLOTO
na 6bae gepermctpupaHo ot baHkaTa.

CmMeTKa 3a eNnieKTPOHHU nNapu

1. C Kaprara baHkata npegoctaBs OoCTbn Ha OnpasBoMolleHus

obpxaten go CmeTkata, oTkputa npu baHkata no wckaHe Ha
TuTtynsapa Ha cmeTka.

Ypes KapTtata moraT fa ce M3BbpLUBAT TErNeHUs 1 nnaliaHus 4o
pa3mep Ha pasrnornaraemaTta HanuyHocT no CmeTkata B pamKkuTe
Ha ornpegeneHuTe cbrnacHo [JoroBopa NMMMUTU 3a M3MO3BaHe Ha
KapTtaTta n cCbOTBETHO Haf Hanu4HocTTa, 6rokupaHa B U3MbIHEHNE
Ha 3anopHO CbOOLLEHNe MNM Ha ApYro 3aKOHHO OCHOBaHWE Mo
CwmeTkata. B cnyuyaih ye no CwmeTkata ce dcopmupa Oeb6UTHO
cango, OnpaBOMOLLEHUST AbpXaTen npyu nepcoHanHa OCHOBHa
npegnnateHa kapta OTroBapsi 3a noracsiBaHe Ha hopMMpaHOTO
3agbmkeHve no CwmeTkata. [Mpyv nepcoHanHa AonbhHWTENHa
npeannaTteHa kapta OnpaBoOMOLLEHUST gbpxKaTen u TUTynspbT no
CMeTKa OTroBapsiT 3a moracsiBaHe Ha (HOPMUPAHOTO 3agblkeHue
no CmeTkaTa npu ycrnoBusiTa Ha CONUAApPHOCT.

BaHkata 3agbmkaBa cnyxebHo CwmeTkata CbC cymute Ha
TpaHCakunnTe, n3BbpLUEeHU OT Ol'lpaBOMOLLl,eHI/IH ObpXxaTten npu
usnonssaHe Ha KapTata, no peja Ha MocTbnBaHe W M3NbIIHEHWE
Ha CbOTBETHUTE onepauunn B BaHkaTa n ocYyeToBOOASABAHETO UM.

(N3m., B cuna ot 06.09.2018 r.) TpaHcakumu, W3BBLPLUEHN C
npegnnatexHu kaptu Mastercard Prepaid BbB BanyTa, pasnuyHa ot
€BpO, Ce npesanyTupaT B €BPO CbIMAacHO NPUIIOXUMUSA KypC KbM
pararta Ha ocyeToBOASBaHe Ha TpaHcakuusTa Ha
MexayHapoaHaTa kapTtoBa opraHu3dauusi Mastercard Europe,
uHgOpMaLMsa 3a KOWTO € HanM4yHa Ha WMHTEepHeT CTpaHuuarta Ha
rnocoyeHaTa KapToBa OpraHu3auusi, kato ce W3BbplUBa BTOPO
npesanyTupaHe BbB Banytata no CmeTkata no o6MeHHUs Kypc Ha
BaHkaTta 3a [OeHsi Ha U3MbIHEHWE HA CBOTBETHOTO MNNATEXHO
HapexaaHe.

C nognuceaHe Ha [oroBopa, TuTynapbT Ha CMeTKa [asa
cbrnacmeTo cu un onpasomollaBa baHkata ga cvbupa cnyxebHo
OT HanmMyHocTTa no CMeTkaTta, KakTo M OT HanM4yHOCTTa Mo Bcsika
Apyra HeroBa CMeTKa, OTKpuUTa B BaHKaTa, BCUYKN CBOUN U3NCKyEMU
B3eMaHUsl, BKIOYMTENHO, HO HE CamMO B3eMaHusl, Bb3HMKHaNM BbB
Bpb3Ka C M3nona3eaHeTo Ha KapTara, kato baHkaTta cneasa ga

ro yBefjoMsiBa 3a OCHOBAHVETO, Banbopa M pasmepa Ha cbbpaHaTa
cyma no pefa Ha un. VI ot HacTosawmTe O6LyM ycnosus.

C nognuceaHe Ha [oroBopa OnpaBOMOLEHUAT AbpxaTten aasa
cbrnacueTo cu u onpasomollaBa baHkata ga cwbupa cnyxebHo
OT HaNMYHOCTTa MO BCUYKM HEroBM CMETKU, OTKpUTU npu BaxkaTta,
BCUYKN CBOW M3UCKyeMU B3eMaHusi, BKMIOYUTESIHO, HO He camo
B3eMaHus Bb3HWKHaNM BbB Bpb3ka C U3nonaeaHeTo Ha Kaprtara,
kaTo BaHkaTa crnepBa ga ro yBefoMsiBa 3a OCHOBaHWETO, Barnbopa
n pasmepa Ha cbbpaHaTa cyma no pea Ha un. VI oT HacTosiwmTe
O6ww ycnosusi.

Mpu cnassaHe Ha OduumnanHuTe NpaBuna Ha nporpamara ,Moute
Harpagu” 3a NOSINHW KMWMEHTUM Ha 6aHKOBWM KapTu, M3daBaHu OT
,fOpobaHk Bvnrapma” A[l, B crnyyal Ha OTNpaBeHO MCKaHe OT
cTpaHa Ha KaptoabpxaTtensi 3a obMsiHa Ha HaTpynaHu TOYKU MO
nporpamarta cpeLly CbOTBETHaTa napuvyHa Harpaga, baHkata
3aBepsiBa CMeTkaTa CbC CyMa B pa3Mep, paBeH Ha CTOMHOCTTa Ha
HarpagaTa, B Cpok A0 7 paboTHM OHU OT OTNpaBsiHE Ha UCKAHETO
oT Kaptogbpxarens.

Mpu cnaseaHe Ha [paBunaTa 3a npoBexaaHe Ha nporpamaTa
,cnogenu n cnevenu” 3a knueHtTn Ha ,HOpoGaHk Bvnrapus” A,
BaHkata 3apexpa CmeTkaTa CcbC cyma B pasmep, paBeH Ha
CTOMHOCTTA Ha Harpagara.

3a BcsAko 3apexgaHe Ha CmeTkata CbC CyMW, C U3KINIOYEHWe Ha
cryyauTe no un.
V.7 nun. V.8., ce gbmnxu Takca, nocodeHa B Tapudarta Ha baHkaTta.

10. (Hos, B cuna ot 06.09.2018 r.) Bcuyukv npoMeHn Ha npunoxummTe

0BMeHHM KypcoBe, ce npunarat He3abaBHO crnep Bru3aHeTo UM B

VI

2.1

2.2.

2.3.

2.4.

2.5.

2.6.

cvna, 6e3 TutynapbT pfOa O6bae npedBapuUTENHO  U3PUYHO
yBeooMsiBaH 3a MpomMmsHaTa. baHkaTa HauucnsiBa Takca 3a
npeeBanytTupaHe, nocovyeHa B  Tapudata. [atata Ha
ocyeToBoAsiBaHe Ha TpaHcakumaTa ce nocodBa B MeceuHoTo
nssneyveHve no 4n. VI, kato OnpaBOMOLLEHUAT Abpxaten wuunm
TuTynspbT C npvemaHeTo Ha HactoawmTte OO6wmM ycnosus
Jeknapupar, Yye ca 3ano3HaTtu, 4e Moxe Aa nonyvaT MHdopmauus
OTHOCHO MPUIOXUMUAT KbM MOcoYeHaTa fata KypCc Ha WHTepHeT
cTpaHuMuata Ha  CbOTBETHAaTa  MeXAyHapogHa  kapToBa
opraHusauusi, mocoveHa B HacTosilwaTa cekums V.

MNpenoctaBsaHe Ha uHdopmauus. MeceuyHu nssneyeHus

(N3m., B cuna ot 06.09.2018 r.) baHkata ce 3agbmkaBa [da
npegocTaBs 3a onpeferneH nepuog oT Bpeme, HO He Mo-psigko oT
BeAHbX MeceyHo, Ha OnpasomolleHns abpxaren/ TwuTynspa,
NUCMEHO MHOPMaUmsTa 3a U3BbPLUEHUTE onepauuun, KoATo ce
Oobmkn cbrmacHo OY 3a cmeTkn u [loroBopa, CKMOYEH Mexay
Tutynapa n baHkaTta. B cnyvaute, B kouto TUTynapbsT AaBa npaBo
Ha OnpaBoMOLLEHMS AbpXaTen Aa ce pasnopexaa C HanM4yHoCTUTe
no Cwmetkata nocpeactBoMm Kaprta, TuTynapbT onpasomoluasa
BbaHkaTa M pgaBa cbrnacveTto cu T da MpedoctaBss U Ha
OnpaBomoLleHuss obpxaten MHgopmaumsaTa, AbKMMa CbrnacHo
QY 3a cmetkm u [oroBopa mexgy Twutynsapa u baHkata, 3a
n3BbpleHnTe ¢ Kaprtata onepauuu/TpaHcakuuu, Kakto W Apyra
MHGOPMaLUsi OTHOCHO HaNMYHOCTUTE U ABWXeHneTo no CmeTkarta,
KOATO npepacTasnsea 6aHkoBa TanHa.

BaHkaTa n3gaBa v m3npawa Bceku mecey go Kaptogbpxartenute
Ha npegnnaTteHa kapta Mastercard Prepaid 4pe3 enektpoHHa nowia
MeceyHo u3BreYeHne, KOETO OTpa3siBa BCUYKM TpaHcakuum c
KapTaTta, kakTo U BCMuYKkM Opyrv onepaumm Ha Kaptogbpxkatens,
M3BbPLUEHN NPe3 CbOTBETHNS MeCeYeH OTYETEH NEPUOA, NMOCOYEH B
M3Brie4YeHNeTo, No-crneumanHo: (a) BCMYKM TpaHcakuuu, 3a KOUTo e
n3non3esaHa npeannareHa kapta Mastercard Prepaid, n3nbnHeHn
oT baHkaTa B pamKuTe Ha CbOTBETHUSI MECEYEH OTYETEH Mnepuos,
(6) BCMYKM KpeouTHW nNpeBogM Mo npeannaTteHa kapta Mastercard
Prepaid, B ToBa 4mMcno, HO He camMO — OTCTbMKW, ODSIBEHM OT
BaHkaTa unu ot Tbprosuy; (B) 4atute, Ha KOMTO NocoyeHuTe B 6. a)
TpaHcakuum ca HapefeHun U AaTa, Ha KOSTO Ca W3MbIIHEHW OT
BaHkaTa (Banbop).

Mpu otnpaBeHo nckaHe ot KapTogbpxaTens, baHkata nanpawa
NMOBTOPHO MO €NIEKTPOHHA MoLLa unmM NpefocTaBs NIMYHO B odumc
Ha BaHkaTta gybnukat Ha egHO unv noseye manpateHn MeceyHu
N3BreYeHus.

TpchaKLl,VIVITe, KOUTO Ca HapegeHu, HO He ca nocTbnunu, pecn.
M3nbnHeHn ot baHkata B paMKnTe Ha CbOTBETHUA OTYETEH
Mece4yeH nepuod, cCe noco4ysatT B nocneasaliun Mece4Hu
n3prie4yeHus, C'I:06p83H0 TexHUsA Banbop.

BaHkaTa no CBOs nMpeleHka MOXe [f[a BKIYBa W gpyra
nHpopmaumss B MeceyHOTO u3BrneveHue unu Aa npunara Kbm
CbLLOTO PEeKNaMHN CbOOLLEHNs 1 yBeOOMIIEHUS 3a MPOMOLIMHU,
ycnyrm v npogyktn Ha baHkata u Ha TbproBcku oBekTw, KOUTO
npvemar nnawaHus ¢ npeannarteHa kapta Mastercard Prepaid n
c kouTo bBaHkaTa uma ckmYeH [OroBop 3a MpuveMaHe Ha
nnaLiaHns ¢ NNaTexHW NHCTPYMEHTK.

B cnyyaii 4e cnen nocnegHust MeceyeH OTYeTeH nepuvof, 3a
kovito BaHkata e n3gana n mnanpatuna MeceyHo usBneveHue, c
npegnnareHa kapta Mastercard Prepaid He ca u3BbpLUBaHU
TpaHcakumMn, He ca HauucnsiBaHW TakCU WNW APYrY Pasxoam
CbMMacHo HactoswmTe Ycnosus, baHkaTa He usgaBa M He
usnpaLya MeceyHu nssnevexus.

B cnyvaihi Ha wu3BbpleHa HoBa TpaHCaKuusi MOCPEACTBOM
npegnnateHa kapta Mastercard Prepaid cneg «kpas Ha
CbOTBETHUSA OTYeTeH MecedyeH nepuop, BaHkata Bb3oGHOBSIBA
M3[aBaHEeTo U usnpawaHeTo Ha MeceyHnTe U3BNeYeHUs.

B cnyqa|7| 4Ye He e npenoctaBeH adpec Ha enekTpoHHa nolla 3a
unanpaiwiaHe Ha Mece4yHoTO M3BReYeHve, KapTO,D,'bp)KaTeJ'IFlT MoXxe
a nonyyn mece4yHoTo Cu usBrnedvyeHue nM4Ho B Od)I/IC Ha baHkata.

Benukn onepauvn, mnsBbplleHn ¢ wuanon3sBaHe Ha Kaprta upes
TepmuHanHu yctponctBa ATM wun T1OC, ce peructpupat
aBTOMaTU4HO B XpOHoOrorMyeH pes oT baHkarta Ypes onpenenexm
npoueaypu 1 TEXHNYECKN CPeAcTBa, KOUTO NO3BONSBAT CUIYPHO
CbXpaHsiBaHe M TOYHO Bb3Npou3BexaaHe Ha MHdopmauusTa u
M3KMIOYBAT BCSAKA BB3MOXHOCT 3a HEWHOTO Mocneasallo
n3MeHeHve. 3anncBaHMATa Ha BCUYKM OMepauuu, U3BBbPLUEHN C
Kaptata 4pe3 TtepmuHanHu yctpomctea ATM wunm MOC, ca
CYEeTOBOAHW  OOKYMEHTM no cmucbna Ha 3akoHa 3a

5/12



P ostbank

CYETOBOACTBOTO UM Ce CMSiTaT 3a BepHW [0 [okasBaHe Ha
NMPOTMBHOTO.

4. MNpu oTka3 fa Gbae U3MBLIHEHO HapexaaHe 3a M3MbIHeHWe Ha

Vil

=

nnaTtexHa onepauusi, OnpaBOMOLLEHUAT AbpxaTten nonyyasa
BefHara WHdopmauusi 3a OTkasa BbB BUA Ha cbobLieHue,
NnosiBABALLO Ce Ha eKpaHa Ha TepMuHanHoTo yctpoinctso ATM
unu MOC, nnn enekTpPoHHO CbOBLLEHNE Ha eNeKTPOHHa noLa npu
0TKa3 Ha nraTexHa onepauus no UHTEepHEeT unm TenedoH, OCBEH
B CrnyyauTe, Korato npefocTaBsHeTO Ha Ta3n MHdopMauusi He ce
Jornycka CbrnacHo NpuUnoXMMoTo 3aKkoHO4AaTerncTBo.

U3non3saHe Ha Kaprtata. BnokupaHe u peaktusBupaHe.
Mpoueaypa 3a cUrypHo ysegomsiBaHe

(M3m., B cuna ot 16.07.2018r.) Kaptata ce npepaBa Ha
OnpaBoMOLLEHNA AbpXaTen MM Ha YMbIHOMOLLEHO OT Hero
nuue ¢ mbnHoMowHo no un. .9 HeakTMBMpaHa, KaTo 3a Aa
MoXe Aa O6bAe M3NON3BaHa 3a W3BbPLUBAHE Ha TPaHCaKLMW,
Kaprata crnegsa ga 6bae aktuBupaHna. lNpu npegaBaHe Ha
KapTtata BbB pmHaHCOB LEeHTbP Ha BbaHkaTta, akTuBmpaHeTo ce
U3BBLPLUBA Cried nNpefaBaHeTo, B HEOOXOAMMUA 3a U3MbIHEHWe
TexHonorndeH cpok. [pu poctaBsHe Ha KapTtata ¢ Kypuep,
aKTMBMpaHeTO ce u3BbpluBa OT OnpaBoOMOLLEHUS gbpxaTen, ¢
obaxxaaHe Ha TenedoHHMA HoMmep Ha LleHTbpa 3a obecnyxsaHe
Ha knmeHTn — 0 700 18 555 (+359 2 816 60 00 npu HabupaHe oT
YyxbmHa) U K3BBPLIBAHE HA HagnexHa uaeHTUdUKauma Ha
OnpaBomolleHnst abpxaten. baHkaTa n3nbnHsBa UCKaHeTo 3a
aKkTMBMpaHe, nopgageHo no TenedoHa, B Heobxogumus 3a
U3NBbIHEHWE TEXHOMOMMYEH CPOK OT NOCTLMNBAHETO MY.

OnpaBoOMOLLEHUAT ObpXaTesl ce 3adbikaeBa [a M3nonssa
Kaptarta nuyHo. Kaptata He MOXe [a ce NpeoTcTbrnBa Ha TpeTu
nmua.

(N3m., B cuna ot 29.07.2019r.) Manon3saHeto Ha KaptaTta u
[aBaHeTO Ha MNaTeXHO HapexaaHe 3a U3BbLPLUIBAHETO Ha
nnaTexHn 1 HennaTexHy onepaumn nocpeactsom Kaprarta moxe
[a Ce OCbLLECTBU MO CNEAHNTE HAYMHW:

3.1 (M3m., B cuna ot 29.07.2019r.) MNMpn onepaunmn, N3BbLPLUBAHM Ha

3.2

3.3

3.4

TepMmuHanHo yctponctso ATM — upes noctaesiHe Ha Kaptata B
TepMmuHanHoto yctponcteo ATM wn BbBexaaHe Ha [MVH ot
knaeuatypata Ha ATM (ako TakbB Ce M3WNCKBa OT CbOTBETHOTO
TEePMUHaNHO YCTPONCTBO);

(Hos, B cuna ot 29.07.2019r.) MNpun onepauuun, n3BbPLUBaAHM Ha
TepmuHanHo ycrponctso MOC npu dusnyecko npeacTaBsiHe Ha
KapTtaTta — upes noctassHe unu npokapsaHe Ha KaptaTta B/npes3
TepmuHanHoto yctponcteo [1OC, a B cnyyaute, B KOWUTO
TepMmuHanHoTto yctponcteo OC wnu HeroBus onepaTop ro
n3nckBea - 1 BbBexaaHe Ha MNMWH ot knasmatypata Ha MNOC.

(N3m., B cuna ot 29.07.2019r.) MNpu HENpPUCBHCTBEHW TpaHCaKLmK,
13BbpLUBaHu nNpe3 VHTepHeT, no TenedoHa unu no e-mail, B ToBa
4ncno npu peructpaumsa u nomna3saHe Ha Kaptata B WHTepHeT
nnatdopmn 3a nnawaHus Kato epay.bg u gp. — upes
BnMCBaHe/nonbnBaHe Ha Homepa Ha Kaptata, wumeto Ha
Kaptogbpxatens, cpoka Ha BamugHocT Ha Kaprtata wu
OonbnHUTENHWSA Kop 3a curypHoct (CVV2/CVC2) Ha KapTtaTa B
CbOoTBETHUTE noneta Ha WHTepHeT caWTa Ha Tbproeeua,
CbOTBETHO MOMbIiBAHE Ha MOCOYEHWTE [AaHHW B cneumanHa
dopma, npegoctaBeHa OT TbproBeua W uM3npaiwiaHeTo W Ao
TbproBeua Mo e-mail, CbOTBETHO CbOOLIABAHETO UM Ha
Tbproeewua no TenedgoHa;

(Hos, B cuna ot 29.07.2019r.) B gonbnHeHne KbM AaHHWUTE MO Yni.
VIl 3.3. no-rope, Npu n3BbLPLUBAHE HA EMEKTPOHHWN ANCTaHLMOHHN
(HenpucbcTBEeHM) onepaumu npe3 WHTepHeT B caltoBe Ha
onpefeneHy Tbprosuy, o6o3Haunnm VIHTepHeT cTpaHuuaTta cu ¢
Mastercard Identity Check nnu VISA Secure, Kaptogbpxatenat
cnefdBa fa MNoOTBbpPXAaBa CbrNacMeTo CUM 3a U3MbIHEHWe Ha
onepauusTa rno eAuH OT CNefHUTE HAaYMHK:

al ype3 akTuBMpaHo npunoxeHne m-Token Postbank cwrnacHo
noco4eHoto B yn. VII.3.5.

6/ ype3 BbBexaaHe Ha 3D guHamuyeH ko, nonyyveH Ha SMS
cbobLLeHWe, usnpaTeHo Ao pernctpypaHus B baHkata Homep Ha
MobuneH TenedoH Ha Kaptogbpxatens. baHkata He Hocwu
OTFOBOPHOCT, B Criy4all Ye CbOTBETHUAT JOCTaBYMK HA yCryrn He
ocurypy npepaBaHeTo unNM  He npejage B cpok  SMS
CboOLLEeHMEeTO, KakTO M B CnyvauTe, Korato nopaau
obcTosTencTea, HesaBucewm ot baHkata, SMS cboOLLEHNETO He
6bAe n3npaTeHo, CbOTBETHO MoryyeHo oT KapToabpxaTens.

3.5 (Hos., B cuna ot 29.07.2019r.) MNpu n3nonssaHe Ha m-Token

Postbank 3a noTBbpxgaBaHe Ha CbrracueTo 3a M3MbIHEHWE Ha
KOHKpPEeTHa erneKkTpoHHa AWCTaHUMOHHA nnaTexHa onepauus B
MHTepHeT cbrnacHo un. 3.4.(a) no-rope, OnpaBoMOLLEHUAT
abpxaten nonyyaBa Push HoTudwkaumsi Ha  MOBUNHOTO
YCTPOWCTBO, Ha KOETO € WHCTanMpaHo W  aKTMBUpaHO
npunoxexnneto m-Token Postbank. Mpu nonyyasaHe Ha Push
HoTudMKaumusaTa, OnpaBOMOLLIEHVST AbpXaTen cnegsa pAa
OTKMIOYM 1 Aa gocTbnu npunoxeHmeto m-Token Postbank, kato
ce uaeHTudmMuMpa no nNpeaBapuTenHo n3bpaH OT HEro HauuH — c
onpegeneH ot Hero [IMH 3a m-Token Postbank wnn c
BuomeTpuyHu gaHHM 1 ga NOTBBPAM U3PUYHO onepauusaTa. 3a
oTKnoYBaHe ¢ brvomeTpuyHn gaHHM e HeobxoaMmo MoOUIHO
YCTPOMCTBO C onepaumoHHa cuctema Android, npuTexasallo
CEH30p 3a MPbCTOB OTNEYaTbK UMM YCTPOMUCTBO C OMnepauMoHHa
cuctema iOS, nputexasallo CEH30p 3a MPbCTOB OTMEYaTbK WUnn
Bb3MOXHOCT 3a NULIEBO pa3no3HaBaHe.

3.6 (Hos., B cuna o1 29.07.2019r.) MNMpunoxeHneto m-Token Postbank

npeacTaBnsiBa MNepCoOHanM3npaHo CPeAcTBO 3a CUIYPHOCT MO
oTHoweHne Ha Kaptata u OnpaBoMOLWEHUAT Abpxarten e
ANbXeH Aa npeanpuveMe BCUMYKU Pa3yMHU MEpKU 3a HEeroBoTo
3anasBaHe 1 nNpegoTBpaTsaBaHe Ha HepaspelueH focTbn. B Tasm
Bpb3ka, ONpaBoOMOLLEHVAT gbpXaTen e ANMbXeH Aa npeanpuema
HeobXoAnMUTE MEPKM NPU CbxpaHeHne Ha bUomMeTpuyHN AaHHN B
MOOMMHOTO ~ YCTPOMCTBO  (MPBCTOB  OTNeYaTbk,  NMLEBO
pa3no3HaBaHe) 3a MNpefoTBpaTsBaHe Ha HepaspelleHoTOo UM
nonssaHe W/wvnu u3NON3BaHeTO MM C Len usmama, B T.4.. Aa
13non3ea camo JIMYHO MOOWMMHOTO YCTPOMCTBO M Aa He ro
npeoTCTLMNBA 3a NonssaHe oOT Apyrv nuua (B T.4. Aeua, poauTenu,
CbMpy3un), Aa nasum MOOMIHOTO YCTPOWCTBO OT MOBpeXaaHe,
yHULLOXaBaHe, 3arybBaHe, OTKpajBaHe, W3MON3BaHETO My Mo
OpYyr HempaBOMEpPeH HayuH W f[a  He  peructpupa B
onepaumMoHHata  cuctemMa  Ha MOOGUIMHOTO ~ YCTPOWCTBO
BromeTpnyHu aaHHu Ha apyrv nuua. MNpu Bxod B NPUOXeHMeTo
¢ BvomeTpuyHM AaHHW, OOCTLABT OO HEro e ce cuuTa 3a
oTopusmnpaH/paspelueH oT KaptoabpxaTensi npu manonssaHe Ha
KOSTO M Aa e oT buomeTpuyHuTe AaHHW, permctpupaHu B
onepaumMoHHaTa cuctemMa Ha MobwunHoTo ycTponcteo. [lpu
oTkntoyBaHe ¢ [MVH-kog, OnpaBOMOLLEHMST Abpxaten uva
BCUYKM 3aAbJDKEHVS 3a onasBaHeTo My B TalHa, KakBUTO ca
npeasuaenn B Te3n O6wwm ycnosus 3a NWH koaa Ha KaprtaTa.

(N3m., B cuna ot 29.07.2019r.) BaHkata n Kaptoabpxartenart ce
cbrnacsiBaT, 4Ye 3a LUEnUTe Ha W3NbIIHEHME HA NNaTexHW
onepauuu nocpeactBom KaprtaTa, BCAKO AenctBue/kombuHaums
OT [OencTBus, onucaHun cboTBeTHo B uyn. VIL3.1 — VIIL3.5,
npencTaBnsaBaT BanuaHa uaeHTngukauma Ha KaptogbpxaTens,
NoTBbpPXAEHVWE 3a pa3Mepa Ha KOHKpeTHaTa CcyMa M Ha
nonyyatenss M cblnacue 3a W3NbIHEHWE Ha CbOTBETHaTa
nnatexHa onepaums HapegeHa nocpeactBoMm Kaptarta, karto
BaHkaTa ce 3agbimkaBa da M3MbIHW Taka AaAeHOTO MraTexHo
HapexaaHe crnej NocTbNBaHETO My MPY HES 1 Npu ycrnoBusATa Ha
yn. VIL6 n VIL.7 ot HacToswwmTe OBLLM yCcroBus..

MOMEHTBLT Ha MoryyaBaHe Ha HapeXaaHeTo 3a M3BbpLUBaHe 3a
cbOoTBEeTHaTa TpaHcakuus/ onepauusi € MOMEHTbLT, B KOWTO
BaHkaTta nonyuu HapexzgaHeTo oT OnpaBOMOLLEHVS AbpXKaTen,
nojageHo no peda Ha Hacrtosiwmte O6WM ycrnoeusi (KoraTo
[JaHHWTE OT HEero ca BbBefAeHN B CHeTOBOAHO-MHGOpMaLoHHaTa
cuctema Ha bankata). CTpaHuTe ce cbrnacseaT, yYe MnaTexHu
HapexaaHusa, nogageHu cneg 11 4. Ha CbOTBETHWUA [OeH, ce
cyuTaT noryyeHu Ha crefgaluusa paboTeH AeH.

BaHkaTa n3nbnHsBa HapexaaHusiTa 40 Kpasi Ha CblUusi [eH, B
KOMTO € MOMy4YeHo HapexaaHeTo, MMM Hal-KbCHO A0 Kpasi Ha
cnefBawusi paboTeH OeH, KoraTto AOCTaBYMKLT Ha nonyvaTtens
Ha cpefacTBaTta He ydyactBa B [naTexxHaTa cuctema 3a GpyTeH
ceTbnMeHT B peanHo Bpeme (RINGS) Ha BHB vnu B nnatexHa
cuctema, Ha kosato bHB e areHT no ceTbnmeHTa.

OnpaBoMOLLEHUAT AbpXaTen ce 3aabikaBa [a M3nonssa
Kaptata po pasmepa Ha pasnonaraemMata HanuM4HOCT noO
CwmeTkaTa, B CbOTBETCTBME C onpegenexHute B [loroBopa nMumutu
3a usnonssaHe Ha Kaprarta. BaHkata moxe egHOCTpaHHO Aa
NPOMEHSI YrOBOPEHUTE NMUMWUTU, 3a KOeTo He3abaBHO yBedoMsBa
OnpaBomoLleHus abpxaren u Tutynsipa Ha cmeTka. lNMpomsHaTta
no MpeaxodHOTO M3peyveHue BMu3a B cuna npu ycroBusTa u
pega Ha un.X.10. Cnep cknioyBaHe Ha [loroBopa, nMmMuTUTE
MoraT Aa 6baaT npoMeHsHM OT TuTynsipa Ha cmeTkata, B
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9.2.

9.3.

9.4.

9.5.

9.6.
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pamkuTe Ha nocoyeHuTe B Tapudarta Ha baHkaTta makcumanyu
nuMuTK 3a u3nonaeaHe Ha Kaptarta. B cnyvan ye TuTynsapsT Ha
cmeTkata He e OnpaBomolleH AbpxaTten Ha Kaprarta, Ton
cnefsa fa ysBeqomu

OnpaBomMoLLeHVs Abpxaten 3a HafnpaBeHuTe MpoMeHn B
nmmmTuTe. ONpPaBOMOLLEHVAT AbpXaTen, KOWTo He e TUTynsap no
cMmeTkaTta, MMa npaBo Ada rnoucka HamarnsiBaHe Ha NUMUTUTE Mo
Kaprarta, kato cnegsa Aa ysegomu TuTynspa Ha cmeTka 3a
npoMeHuTe. TuUTynapbT Ha CMeTka MmMa MpaBoO Aa nowcka
€0HOKPaTHO YyBEeNnMYeHue Ha MpUnoXuMuTe HnUMUTU  Hag
MakcumanHute pasmepw, nocoyeHun B Tapudata Ha baHkata, 3a
na Obde u3BbplIEHA efHOKpaTHa TpaHcakuusi ¢ Kaprata B
pamkute Ha pabotHus pgeH. Cneg  M3BbPLWBAHETO Ha
TpaHcakumsATa (Mnu cnef uM3TudaHe Ha paboTHMA [eH, ako
TpaHcakumsita He 6bae u3BbpleHa), kbm Kaptata ce
BBH3CTAHOBSABAT NpunaraHnTe Npean yBenuyeHneTo numutun. 3a
BCAka mMpomMsHa Ha numutute no Kaprata, nocoveHa B
HacTosiwarta pasnopeaba v uHMuMMpaHa ot OnpaBoMOLLEHUS
abpxaTten/Tutynsapa Ha cmeTka, TUTYNApbT Ha cMeTka 3annatua
Takca cbrnacHo Tapudata Ha baHkara.

(N3m., B cuna ot 06.09.2018 r.) OnpaBoOMOLLEHVAT AbpxaTten,
CbOTBETHO TWUTYNAPBT Ha CMeTKa, Ce 3aAbimkasa da yBeaoMU
He3abaBHo BaHkaTta Ha TenedoH 0 700 18 555 (+359 2 816 60
00 npu HabupaHe oOT 4yx06uHa) unu Ha e-mail agpec:
klienti@postbank.bg, uwnu kato ce sBM nn4yHO B HsAKOW OT
HelHUTe PMHAHCOBM LEHTPOBE, B CNy4yan Ha usrybeaHe, kpaxba,
NpVYCBOSIBAHE UMM OTHEMaHe MO APYr HauvH, YHULLOXaBaHe,
noanpaesiHe UMK M3NonsBaHe no Apyr HenNpaBOMEpeH HauvH Ha

KaptaTta, ysHaBaHe 3a MW3BbplUBaHe Ha HepaspelleHa oOT
OnpaBoMOLLEHNst  AbpxaTen WM HETOYHO  U3MbHeHa
TpaHcakums/ onepaumsi ¢ KaptaTta, npu CbMHEHUSt UMK

npegnonoxeHus 3a ysHasaHe Ha [MMH oT TpeTo nuue, B cryyau
Ha CbMHEHME 3a HapyLlaBaHe Ha LenocTTa Ha nnvka ¢ MUH unn
y3HaBaHe 3a HepaspelleHW UM  HETOYHO  U3MbIHEHMW
TpaHcakuu1, KakTo 1 npu 3agbpxaHe Ha Kaprtata ot 6aHkomat
Unu oT nuue, NpvMemallo nnawjaHe B TbProBCcku 06ekT. B Te3n
cnyyan bBaHkata 6nokupa KaptaTa cBoeBpeMeHHO cref
nonyyaBaHe Ha YyBeOMITEHMETO.

BaHkata e anbxHa, npu  nouckBaHe oT  Tutynsipal/
OnpaBoMoLLeHVsl AbpxaTen, Aa My npefocTaBu CbOTBETHUTE
[okasaTterncrea, Ye e HanpaBeHO YBeAOMMeHVWe Mo peda Ha
HacToawwms 4n. VIL.8, B cpok Ao 18 meceua, cuntaHo oT gararta
Ha yBeOMIEHUETO.

BaHkaTa BpeMeHHO MpekpaTsiBa u3non3saHeTo Ha Kaprarta upes
GrMoKMpaHeTO 1, MpW HacTbMBaHE Ha HsAKOe OT CriegHuTe
oGcTosiTencTea:

npu noctbnuno yeefomneHne oT OnpaBoMOLLeHUs AbpxaTten/
Tutynsipa Ha cmeTKa C uckaHe 3a bnokvpaHe Ha Kaprtata nopagun
CbMHEHME 3a y3HaBaHETO Ha AaHHWTe 3a kapTta unu MWH ot
TpeTo nuue.

nonyyaBaHe B baHkaTta Ha 3anopHo cbobuieHne no CmeTkaTa
WnK Mo BCUYKM CMETKU Ha TuTynsapa Ha cmeTka B baHkaTa;

HapylwaBaHe Ha [orosopa u/vnu HacToswwmte O6LWM ycnoBust oT
OnpaBomolleHus gbpxaten/ Tutynsipa Ha cMeTka;

nucMmeHa monba ot ctpaHa Ha OnpaBoOMOLLEHMS ObpXKaTen uunm
Ha TuTynsipa Ha cMeTka C uckaHe 3a bnokupaHe Ha KapTtaTa,
M3BbH criydauTe no un. VII.8;

3agbpxaHe Ha Kaprtarta Ha TepmuHanHo yctponctso ATM nnu ot
nvue, Npuemallo nnatiaHe B TbProBCKU 06eKT;

no MpWYMHK, CBBbP3aHM CbC CUrypHocTTa Ha KapTtata u ¢ uen
3awmTta Ha OnpaBomolleHns abpxaten/ Tutynspa Ha cMeTka oT
U3BbPLUBAHE Ha HeoTopu3MpaHu TpaHcakuum ¢ KaptaTa, B ToBa
yicno npu  Hanuuve Ha o6ocHOBaHO npeanorioXeHne 3a
HenpaBOMEpHO MU3Mof3BaHe (BKIMOYMTENHO M OT CTpaHa Ha
OnpaBoMolLeHusi abpxaTen) unu npu ysHaesaHe oT baHkaTta 3a
OMacHOCT OT HenpaBOMEepHO wu3nonssaHe Ha Kaprarta, (M3BBH
cnyyante no yn. VII.11.3), KakTo 1 BbB BCekM ApYyr Cny4an, korato
CbllecTBYBa OMACHOCT 3a  HepaspelleHa wunu  Aapyra
HenpaBomepHa ynotpeba Ha KaptaTta. B Te3u cnyyan Bankata
6nokvpa KapTtata 6e3 npegusBecTue., kaTo yBedoMsiBa
OnpaBomolleHVs  AbpXaTen  MpM  MbpBa  Bb3MOXHOCT,
BKITIOYMTENHO M MO TenedpoH, OCBEH ako AaBaHETO Ha TakaBa
UMHGOpMaUnMs He e MO3BOMEHO rMopaan cbobpaxeHusi 3a
CUIYPHOCT UMK onpeaeneHn HopMaTUBHM N3UCKBaHUS.

9.7.

9a

10.

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

11.

11.1.
11.2.
11.3.

11.4.

11.5.

11.6.

Mpn yBegomneHne OT TPETO NULE, BKMIOYUTESTHO Mo TenedoH, C
uckaHe 3a OGnokupaHe Ha Kaptata ¢ uen 3awuta Ha
OnpaBomolleHna abpxarten/ TuTynapa Ha cmeTka oT
HepaspelleHa unu apyra HenpaBomMepHa yrnoTtpeba Ha Kaprara.

(Hoe., B cuna ot 06.09.2018 r.) B cnyyaute, korato BankaTa
6nokupa kapTarta no NpuynHa, pasnuyHa ot uckaHe Ha Tutynspa /
OnpaBOMOLLEHNA AbpPXaTer, KakTo 1 B Cly4auTe Ha CbMHeHVe 3a
UNM NpU HanuyMe Ha Mamama wnu 3annaxa 3a CUrypHocTTa 3a
NpeaoCcTaBAHETO Ha ycryruTe cbrnacHo Hactoawmte O6wm
ycnosusi, baHkata yBegomsBa  Tutynsipa/OnpaBoMoOLLEHMS
AbpxaTen npu nbpea Bb3MOXHOCT BKMIOYMTENHO Ype3 KpaTko
TeKcToBO cbobLieHne (SMS), ako e 3aaBun SMS n3BecTaBaHe no
pega Ha un. X.5. wnu TenedoHHo obaxpaHe Mo TenedoH
nocoyeH ot Tutynspa/OnpaBomolleHns abpxaten, u/unu no
eneKkTpoHHata nowa (e-mail agpec, enekTpoHeH agpec),
AokonkoTo  TuTynAapbT/ONpaBOMOLLEHVSAT AbpXaTen e 3assun
agpec Ha enekTpoHHa MoLla, a ako He e 3asBEeHO M3BecTABaHe
ypes KpaTkum TekcToBM CbobleHns (SMS), HuTOo agpec Ha
eNeKTPOHHa noLua — Ypes3 ApYrn CUrypPHN KaHanm 3a KOMyHVKaLMS.
TuTtynapbt/OnpaBomMolleHusaT AgbpxaTten u bankata nonarart
HeobxoauMuTe ycunua ga noaabpXxaTt M M3nons3BaT MocoveHuTe
CpPeAcTBa U kaHanu 3a yBeoMsiBaHe MO Ha4uH, KOWTO OTroBapsi
Ha CbBPEMEHHWUTE CTaHAapTW 3a TEeXHOMOMMYHa CUrypHOCT, He
no3sonsBaT CblyMTe Aa O6bAaT M3Non3BaHW OT HEeoTOpU3WpaHu
TpeTu nuua n 3awmuTaeaT TaxHaTa uanocT. baHkata yBegomsBsa
KapTogbpxatens no noaxodsl, HayvH B  crnyyauTe Ha
Bb3HWKBAHE Ha 3HAYMM OMnepauMoHeH WNM CBbP3aH CbC
CUIYPHOCTTa WHUMAEHT, KOWTO 3acsdra Wnn MOXe [Aa 3acerHe
dmHaHcoBUTEe UHTepecn Ha KapTogbpxaTens, BKMIOYUTENHO 3a
BCUYKM  MEpKW, KOWUTO npednpvema, 3a [Ada  orpaHunyv
HebnaronpuATHWTE Nocrneavum oT UHUMAEHTA.

Kaptrata moxe nga Gbae gebnokupaHa camo npu crnegHute
yCIoBus:

Mpn 6nokmpaHe Ha ocHoBaHwe un. VIL.9.1. n un. VI.9.4, KaptaTa
Moxe fga 6bae AebnokvpaHa cnep nogasaHe Ha NUCMeHa monba
ot OnpaBomoLLleHust Abpxkaten/ Tutynapa Ha cMeTka;

B cnyyauTte Ha 6nokvpaHe Ha ocHoBaHue 4n. VIL9.2 n VII.9.3,
pebnokvpaHe Ha Kaptata e Bb3MOXHO cnep oOTnajaHe Ha
OCHOBaHVeTO 3a bnokvpaHe;

B cnyyaute Ha 6nokupaHe no un. VIL.9.5, ako 3agbpxkaHaTa
Kapta e HanmuMyHa M TeXHWYECKM M3npaBHa, TS MoXe ga Obae
nonyyeHa ot OnpaBoMmoLlLeHUsI AbpxaTen oT QUHaAHCOBUS
LeHTbp Ha baHkaTa, B koWTO € nognucaH [orosopa, Kato B Te3n
cnyyan Kaprtata ce pebnokvpa npu npegaBaHETO W Ha
OnpaBoMoLLeHWs gbpXaTern.

B cnyvaute no un. VII.9.6, ako e oTnagHano OCHOBaHWETO 3a
6nokvpaHe, Kaptata ce gebnokvupa cnea nogaBsaHe Ha nNucMeHa
Monba ot OnpaBomolleHus abpxaten/TuTynsipa Ha cMeTka unu
ype3 obaxgaHe 0 LleHTbpa 3a obcnyxBaHe Ha KIWEHTU U
M3BbPLUBAHE Ha HaganexHa naeHtudukaums Ha OnpaBomMoLLEeHUs
Abpxaten/Tutynsipa Ha CMeTKa;

B cnyyawnTe no un. VII.9.7 KapTtaTta ce gebnokupa cnep nogasaHe
Ha nucmeHa monba or OnpaBomolleHus abpxaTten/Tutynapa Ha
cMmeTka unu upe3 obaxpaHe go LleHTbpa 3a obcnyxBaHe Ha
KMWEeHTU W W3BbPLUBaHEe Ha HapnexHa WuaeHTUdKKaums Ha
OnpaBomolLeHust gbpxaTen/Tutynsipa Ha cMeTka;

BbB BCuukM cnyyaum no yn. VII.9, korato GnokupaHeTo e 3asiBEHO
ot Tutynspa Ha cmeTka, AebnokupaHe (ako TakoBa € BBb3MOXHO
CbIMacHo ycrnosusiTa no-rope) He Moxe Aa 6be U3BBbPLUEHO NO
uckaHe Ha OnpaBoMmoLLeH AbpxaTen, KOWTo He e TuTynsp Ha
cMmeTkara.

BaHkaTa geakTvBupa Kaptata, c KoeTo TA cTaBa HeBanugHa 3a
nsnonssaHe, npu:

yBeJoMIeHne 3a n3rybsaHe unv otkpagBaHe Ha Kaprtara;

(OTm., B cuna ot 29.07.2019r.);

npy CbMHeHMe 3a 3noynoTpeba 4pe3 CHeMaHe Ha AaHHu —
CKMMUpaHe;

npu BpbluaHe oT OnpaBoMOLLEHUs ObpXaTen Ha TeXHUYecKu
HeusnpasHa KapTa;

nogageHa nucmeHa Monba 3a ToBa OT OnpaBomolleHus
abpxaren/ Tutynspa;

npu 3agbpxaHe Ha Kaprtata Ha TepMuHanHo yctponctso ATM

UM oT nuue, npuvemMallo nnaliaHe B TbProBCKM O6eKkT K

HenoTbpceHa B CPOK OT eanH Mecel, No peda Ha un. VI1.10.3
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11.8.
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(M3m. B cuna ot 13.02.2018 r.) n3tnuaHe Ha cpoka Ha [orosopa,
pecn. Ha BanugHocT Ha Kaptata u u3gaBaHe Ha HoBa KapTa,
KOATO 3ameHs npeanwHata Kapta, cernacHo un. 1.7,

NpeacpoYHO NpekpaTsBaHe Ha [lorosopa;
3akpvBaHe Ha CmeTkaTa;

11.10. cmbpT unu nocTaeBsiHe noA 3anpelleHne Ha OnpaBomoLLeHUs

ObpxaTen;

12. [eaktuBupaHa Kapta He Moxe ga 6bae NOBTOPHO akTUBMpaHa u

noanexun Ha yHuwoxasaHe. B cnyvante no 4yn. VII.11.1-6 Ha
OnpaBomolleHns AbpxaTen Moxe Aa Obae usgageHa Hosa
Kapta, kosiTo Aa 3amMeHu AeaKTvBMpaHaTa, crnef nogasaHe Ha
nucmeHa monba 3a ToBa Ao baHkata. B Te3u cnyyan JoroBopbT
Ce cyuTa 3a NpeforoBOpeH Npu CbLUWUTe YCMOBKA U 3a CPoKa Ha
BanMaHoCT Ha HoBata Kapta. Cneg wuv3TuyaHe Ha
nNpedoroBOPeHNss CPOK Ce npunarat ce ycrosuaTa 3a
aBTOMaTWUYHO NpegoroBapsiHe, cbrnacHo yn. I1.4.

13. (Hos, B cuna ot 29.07.2019r.) OnpaBOMOLLEHNSAT gbpxaTen ce

3agbmKkaBa Aa yBegomu HesabaeHo BaHkata mo nocoveHuTe B
yn. VII.8. HaumHu, npu wu3rybeaHe, kpaxba, npucsosiBaHe Unn
OTHEMaHe MO APYr HauYuH, YHULLOXaBaHe WV W3MOoNn3BaHe Mo
OpYyr HenpaBOMEpPEeH HayMH Ha MOOWMHOTO YCTPOWCTBO Ha
OnpaBoMOLLEHNA ObpxXaTen, Ha KOeTo € WHCTanupaHo W
aKkTMBMpaHoO npunoxeHneto m-Token Postbank, kakto n npu
CBbMHEHUS1 UNW NPeANoNoXeHns 3a HenpaBomepHa ynotpeba ot
TpeTM nuua Ha MOBUNHOTO YCTpoicTBO Ha OnpaBomolleHust
ObpxaTern, Ha KOeTO € WHCTanupaHo W aKTMBMPaHO
npunoxeHveto m-Token Postbank wwnu 3a ysHaBaHeTO OT
Tpetn nuua Ha MNWH 3a goctbn oo m-Token Postbank. B Te3n
cnyyaun baHkata geaktnsmpa CodpTyepHusa TOKbH CBOEBPEMEHHO
cnep nonyyaBaHe Ha yBEAOMIIEHNETO.

14. (Hos, B cuna ot 29.07.2019r.) baHkata moxe Aa AeakTuBupa

CodTyepHusi TOKbH W MpWM  Hanmuyne Ha 0BOCHOBaHO
npeanonoXeHve  3a  HeMpaBOMEPHOTO My  W3Mon3BaHe
(BKMIOUUTENHO 1 OT CTpaHa Ha OnpaBoMOLLEHUS AbpXaTen), Npu
y3HaBaHe oT baHkaTa 3a onacHOCT OT HernpaBOMEpHOTO My
n3nonasaHe, BKIIOYUTENHO MpW yBe4OMIeHne oT TpeTo nuue. B
Te3n cnyvyanm baHkaTa yBegomsiBa OnpaBoMOLLEHMSI ObpxaTen
no nocoyeHute B 4n. VIl.9a HaunHu.

15. (Hos, B cuna ot 29.07.2019r.) B cnyyai Ha geaktuBupaHe Ha

<

=

N

CodptyepHua TokbH, OnNpaBOMOLLEHUAT AbpXaTen Moxe Aa
aKTMBMpa HOB TOKBH Mo peda Ha un. 1V.10 u cn.
Ill. OcnopBaHe Ha TpaHCaKUUWU, OTTOBOPHOCTU U flOKa3BaHe
OnpaBoMOLLEHVAT AbpxaTen u TUTynsapbT Ha CMeTKka OTroBapsAT

npu ycnoBudATa Ha CONMUMAAPHOCT 3a BCUYKM 3a0bIKEeHUS,
BBb3HUKHaANM npu nanonssaHe Ha KapTaTa;

(M3m. B cuna ot 13.02.2018 r.) OnpaBOMOLLEHUST ObpxaTen e
ANbXeH Aa He usnonsea Kaprtarta 3a uenu, npoTMBopevally Ha
3aKOHa, BKIOYWUTENHO W 3a 3akynyBaHe Ha CTOKU W ycryrw,
3abpaHeHn oT  3akoHute Ha  Penybrnuka  Bwnrapus.
OnpaBOMOLLEHUSAT ObpKaTen HOCU OTFOBOPHOCT 3@ BCUYKM
HenpaBoMepHU ornepaunn, U3BbpLLEHN ¢ KapTaTa npu ycrosusita
Ha peicTBawWoTo 3akoHodaTencTBo. baHkata He cnegn 3a
3aKOHOCHOGPA3HOCTTa Ha COESKUTE, OCBEH aKko C HOPMAaTUBEH aKT
He e NpeaBUAEHO OpYro.

(Mpepuwen Tekct ot un. VIIL5., nam. B cuna ot 13.02.2018 r.)
OnpaBomMoLleHNs ObpkaTen OTroBaps 3a BCUYKM  Bpeaw,
MPUYNHEHN OT HENPaBUMHOTO M3MON3BaHE W/UMKN CbXpaHeHue Ha
KapraTta.

(MpepuweH Tekct ot um. VIIL5., u3m.,, B cuna 0129.07.2019r.)
OnpaBoMoLLeHVsAT abpxaTen, a npu NepcoHanHa AonbrHUTENHA
npeannateHa kapta - WM TuUTynapbT Ha CMeTKa, € [ANbXeH
He3abaBHO, HO He Mo-kbCcHO OT 10 AHWM cnepn y3HaBaHeTo [Jda
yBegomsiBa nucMeHo baHkaTa 3a ycTaHOBeHa rpeluka unm
HEpPeOoBHOCT B [AaHHWUTE, NMOCOYEHU B MECEYHOTO W3BIIEYEHME MO
yn. VI.2,, B TOBa 4MCNO 3a HepaspeleHu WnM 3a HEeTOYHO
N3MbIHEHN TpaHcakumn. CTtpanute [orosaps, ye
KapTogbpxaTensaT y3HaBa 3a HepaspelleHa WnM 3a HEeTOYHO
U3NbIIHEHa TPaHCaKUMs, Hal-KbCHO Ha AaTaTa Ha nory4yaBaHeTo Ha
CbOTBETHOTO MECEYHO W3BMIEYEHME, B KOETO W3BfIeYEeHue e
oTtbensizaHa TpaHcakuusta. Ako KaptogbpxaTenst He e nonyuun
MECEYHO W3BMeYeHne Mnopagn HeU3MbIIHEHME HaA HSAKOEe CBOe
3agbikeHne no Hacroswmte Ycnosus u/wnu baHkata He nonyun
MACMEHO YBEOOMMEHME B MOCOYEHUSI CPOK, Ce cuuta, 4e
TpaHcakuumTe, oTbens3aHn B CbOTBETHOTO MECEYHO W3BrEeYeEHUe,

ca opobpenn oT Kaptogobpxartensi. Bcsiko
yBeJoOMIIeHMe/Bb3paxeHne 3a HepaspelleHa WnM 3a HETOYHO
U3MbMHEHa TpaHCaKuus, NMOCTBLNMIO Cref MOCOYEHWs CPOK Lie ce
cuMTa 3a HeocHoBaTernHo 3abaBsiHe OT cTpaHa Ha KapTogbpxartens
n baHkata He e 3agbmkeHa [fAa kopurmpa TpaHcakuusita. B
cnyyaute, korato  TuTynapbT/  OnpaBOMOLUEHUAT AbpxaTen
yBegomsiBa baHkata 3a Hanmuume Ha HepaspelueHa TpaHcakums,
OCblUEeCTBEHa B pe3ynTaT Ha OTKpagHaT MW HEe3aKOHHO NMPUCBOEH
nnaTexeH WHCTPYMEHT WWnM Ha HeroBuTe MepcoHanuanpann
CpeacTBa 3a CUIYPHOCT WMWK Ha MOOWMHO  YCTPOWCTBO C
MHCTanupaHo npunoxeHve m-Token Postbank unn B pesynTat Ha
apyra TsxHa HenpaBoMmepHa ynoTpeba, ToW crnensa Aa yBedomu
KOMNeTeHTHUTe opraHn Ha Penybnuka Bbnrapusa u ga npegoctasu
fokasaTencrea Ha baHkaTa 3a ToBa. C npuemaHeTo Ha HacToAwuTe
O6wyn ycnosusi, Tutynapbt/ OnpaBOMOLWEHUST — AbpxaTen
noTBbPXAaBa, Ye e HasCHO, Ye aKko TakmBa AoKasaTencrsa He
6baaT npepoctaBeHw, baHkata Moxe pAa cyeTe To3u bakT, B
CBbBKYMHOCT C APYrn CXOOHW OBCTOATENCTBa, KaTto WMHAMKaUMA 3a
HanuuneTo Ha OCHOBaTESIHO CbMHEHME 3a U3mMama, U Ha CBOW pef
Aa yBefoMu KoMmneTeHTHuTe opranu B Penybnuka Bbnrapus v ga
OTKaXke Bb3CTaHOBSABaHE Ha CTOMHOCTTa Ha HepaspelleHaTa
TpaHcakuusa no pega Ha un. 79, an. 1, usp. 1 ot 3MYTIC.

(N3m. B cuna ot 13.02.2018 r., nam., B cuna ot 06.09.2018 r.) Bb3
OCHOBa Ha MoMbIHeH 1 noaaaeH ot KaptoabpxaTtens B oduc Ha
BaHkata dopmynsp 3a peknamauusi (Bb3paxeHue) unu Ha gpyro
NUCMEHO YBEAOMIIEHUE, MOSTy4YeHW B CpOKa, MOCOYEH Mo-rope,
BaHKkaTa MHMUMMpa cbrnacHo cBosATa BbTPellHa npouedypa u
CbrnacHo yCTaHOBEHUTE npasuna oT cboTBETHaTa
MeXayHapoAHa KapToBa OpraHu3aumsi, Korato Te ca NpUnoXxumu,
npegnpvemMa [OencTBus 3a paspellaBaHe Ha crnyvyante Ha
ocnopeHn  TpaHcakumm  (BKIOYMTENHO  OENCTBUS  CMPSIMO
[OCTaBuMKa Ha nnaTtexHu ycnyru, obcnyxsal, nonyyaTtens Ha
cpeAcTBaTa no u3BbpLUEHaTa TpaHcakuus, B CrlyyauTe, B KOUTO
MnaTexHOTO HapexgaHe e NOCTLNWMO Ype3 mnonyvatens Ha
npeesoAa W Herosusi AocTaBuKK). baHkata uHdopmumpa nucmeHo
Tutynsapa/ OnpaBoMoLLeHNs AbpXaTen 3a CBOETO peLueHue Mo
NocTLNUMOTO Bb3paxeHue HeszabaBHO cnef NPUKIOYBaHe Ha
npouegypaTta Mo [oka3BaHe Ha aBTEHTUYHOCTTAa W TOYHOTO
n3nbnHeHve Ha TpaHcakuusATa. B cnyvan, ye npouepypata e
npuknioynna B paMkiTe Ha paboTHWA AeH, crnedBally AeHs Ha
NOCTBMNBAHETO Ha Bb3PaXEHWETO U MpU OCYETOBOASBaHE Ha
TpaHcakuma, baHkata e Hamepuna Bb3paXeHWeTo 3a
OCHOBaTernHo 1 He ca Hanuue obctosTencreara no yn. VIIL9. no-
pony, TA  Bb3CTaHoBABa  He3abaBHO  CTOWHOCTTa  Ha
HepaspelweHata TpaHcakums no CwmeTkata. B cnyvan, ue
npouegypaTta He € MpUKNoYMna B MOCOYEHWS B MPeaxodHOTO
n3peveHne cpok, baHkaTta Bb3CTaHOBABA CTOMHOCTTA Ha
HepaspelueHaTa TpaHcakums He Mo-KbCHO OT Kpasi Ha paboTHus
[OeH, criedBall, AeHA B KOATO € MOCTBLMUIO Bb3PaKEHUETO, KaTo
6nokupa Bb3cTaHoBeHaTa cyma no CmeTkata Ha TuTtynapa Ao
npuKnioyBaHe Ha npouedypata. AKo cref MpuUKMoYBaHe Ha
npouenypata baHkata e Hamepuna Bb3paxeHMeTo 3a
OocHoBaTemnHo, Ta ocBoboxgaBa OrnokvpaHWTe  cpeacTBa
HesabaBHO. BbB BCMYKM crnyyan Ha Bb3CTaHOBSIBaHe, BanbopbT
3a 3aBepsiBaHe Ha CmeTkata Ha TuTynsipa € He MO-KbCHO OT
parara, Ha koaTto CmeTkata e Guna 3agbimkeHa CbC cymaTa Ha
HepaspelleHata TpaHcakumsa. B cnyvauTe, korato cneq
npuknioyBaHe Ha npouedypata baHkata e  Hamepuna
Bb3paXEHWETO 3a HEOCHOBATENHO MM B Cryyal Yye ca Hanvue
obctositencteata no un. VIIL9. no-pony, BaHkaTa oTka3Ba
Bb3CTAHOBSABAHETO HAa CTOMHOCTTa / 3afdbihkaBa B CBOSA Monsa
CmeTkata Ha TwuTtynspa cbC CTOMHOCTTa Ha OnokupaHuTe
cpeAcTBa, 3a KoeTo C npuemaHeTo Ha Hactoswwmte OO6Wwm
ycnosus TUTynapbT AaBa CBOETO U3PUYHO Cbrracue no pefa Ha
un. 21 ot Hapepgba Ne 3 Ha Bwnrapcka HapogHa GaHka 3a
ycrioBusATa U pefa 3a OTKPMBAHE Ha MNaTeXHW CMeTKW, 3a
M3MNbMHEHWE Ha NNaTeXHW onepauum W 3a W3Non3BaHe Ha
nnaTexHW WMHCTpymeHTW. BaHkaTa oTka3Ba Bb3CTaHOBSIBaHe Ha
cymaTta mpy HanuMunme Ha OCHOBAaTeNlHU CbMHEHMs 3a u3mMama
KoraTo e yBedomMuna 3a ToBa KOMMETEHTHUTE OpraHu B
Penybnuka Bbnrapus.

(Otm. oT 06.09.2018 1.)
(Otm. oT 06.09.2018 1.)

(M3m. B cuna ot 06.09.2018 r.) baHkaTa He HOCKM OTTOBOPHOCT 3a
Bpeau, MPUYMHEHW NpU HepaspelleHo nonseaHe Ha Kaprtata B
pe3ynTaT Ha usrybsaHe, kpaxba, NpucBosBaHe UM oTHemMaHe no
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apyr HauvH Ha Kaprtata. ako baHkata pobpocbBecTHO e
M3MbMHWNA NocTbnNuno MnaTexHo HapexaaHe 3a U3BbpLUBaHe Ha
TpaHcakuus npeaun nonyyasaHe Ha yBefomneHveTto no yn. VIlL4
no-rope. B Te3an cnyvan OnpaBoMOLIEHVAT Abpxaten wunm
TuUTynspbT noHacs BpeauTe OT M3BbLPLIBAHETO Ha Takasa
TpaHcakums go MakcumarnieH pasmep 100 nB. Tasu pasnopenba
He ce npwvnara, ako:

a) 3sarybarta, Kkpaxbata WM HE3aKOHHOTO TpPUCBOSIBAHE Ha
NNaTexXHUss MHCTPYMEHT He ca Mornu Aa O6baaT yCTaHOBEHW OT
OnpasomolleHns gbpxaten w/vnu Tutynspa npeau nnawaHeTo,
ocBeH ako OnpaBoMOLEHUAT abpxaten wunu TutynapseT e
AencTtean ¢ uen usmama, unv

6) Bpenarta e 6una npuuvHeHa oT AelcTBue unu GespenicTBre Ha
cnyxuTen, Ha npeacTaBuTeNn MMM Ha KknoH Ha bBaHkata unu Ha
NOAU3MBIIHATENS.

(N3m. B cuna ot 06.09.2018 r.) OrpaHn4eHneTo Ha OTroBOpHOCTTa
no un. VIIL.8. He ce npunara n KaptogbpxaTenar noHacs BCUYKM
Bpeau, ako M e MpUYMHUN Ype3 usmama Wnm ako He € M3MbIHUI
3agbimkeHusaTa cu no yn. .6, IV.3., VIIL.2, VII.8. oT HacToswmTe
O6wy ycnoBus ymuwneHo unu nopagu rpyba HeGpexHoCT.
MpepocTtaBsiHeTo Ha KapTaTa Ha TpeTo nvue unu non3BaHeTo Ha
KapTtata OT TpeTo nuue CbC 3HaHweTo Ha Kaprogbpxartens,
3anuceaHeTo/cbxpaHsBaHeTo Ha [MMH 3aegHo ¢ Kaprtara,
cboOLllaBaHeTO My Ha TPeTW nuvua, KakTo U MpoMnyckbT Aa ce
ysegomn baHkata, kakto e npegsugeHo B un.  VILS.
npeacraenssa rpyba HebpexHocT ot cTpaHa Ha
Kaptogbpxarens. NocoyeHOTO B Tasu pasnopenba He ce sBsBa
n3yepnatenHo u3bposiBaHe Ha BCWYKM MposiBM Ha rpyba
HebpexHOCT OT cTpaHa Ha KapTtoabpxartens.

B cnyyaute no un. 80, an. 4 ot 3akoHa 3a nNNaTexHuTe ycnyrm n
nnatexuute cuctemun, VIIL8. n VIII.9. ot HacToswute O6LWM
yCrnoBus He ce npunarat, ocBeH korato OnpaBoMOLEHNAT
abpxaten nvnu TutynapsT € AencTBarn ¢ uen namama.

(M3m. B cuna ot 06.09.2018r.) KoraTo MNnaTexHo HapexaaHe 3a
cboTBeTHaTa TpaHcakuuMs e nopgageHo oT OnpaBoMOLLEHUS
abpxaten wwnm Tutynapa, baHkata HocM OTrOBOPHOCT 3a
TOYHOTO W HaBPEMEHHO U3MbMHeHNe Ha TpaHcakuusATa, OCBEH ako
[oKaxe, Ye JOCTaBYMKBT Ha MIaTeXHW YCnyru Ha nonydyartens Ha
cpeacTBata  Hocu  OTroBopHocT. B Te3an cnyvan baHkata
Bb3CTAHOBSIBA CymaTa Ha HeusnbfIHeHaTa WNW, HETOYHO
M3Mb/IHEHATa, WM u3MbiHEeHaTa cbC 3abaBa (B cnyvam Ha
OTNpaBeHO WckaHe OT [OCTaBuMKa Ha NMnaTexHW YCnyrn Ha
nnateua) TpaHcakuusi u, Korato € MPUITOXMMO, Bb3CTaHOBSBA
CmeTkaTa B CbCTOSIHMETO, B KOETO T OM ce Hamupana npeau
M3MbMHEHWETO Ha HETOYHO M3nbiHeHaTa TpaHcakuus. BanbopbT
3a 3aBepsiBaHe € He MO-KbCHO OT AaTara, Ha kosto CmeTkaTta e
6una 3agbrkeHa CbC cymaTta Ha TpaHcakuuaTa.

B cnyyaii Ha Hen3mblHEHa MU HETOYHO M3MbMHEHa MnaTexHa
onepauusi, BaHkaTta npu nouckeaHe npegnpuema AEUCTBUS B
pamMkuTe Ha ObIXuUmaTa rpuwka 3a npocneasBaHe Ha nnartexHara
onepauusa 1 yBegomsisa Kaptoabpxartens 3a pesynrtarta, 6e3 aa
M3MCKBa OT HEro 3anrnallaHe Ha Takcy 3a ToBa.

B cnyyaute, B KOUTO OI'IpaBOMOLLleHVIFIT Abpxarten n/vnm
TVITyJ'Iﬂp'bT Ce fABsBa nony4varten Ha cyma no nnarexHa onepauus,
n baHkata Hocu OTrOBOPHOCT 3a HeusnbJiHeHaTa nnaTtexHa
onepauua, T4 He3abaBHO 3aBepsBa CwmeTkaTa Ha TI/ITyJ'Iﬂpa CbC
cymMmaTta npeagmMeT Ha nnatexdHarta onepauua C Banlbop He no-
KbCHO OT pJaTaTta, Ha KOsTo € cnepgeano ga 6bae OoTpaseHa
nnaTrexdHarta onepauus.

B cnyyanTe, B komTo MNnNaTexHOTO HapexaaHe e NoAaAeHo OT Wi
Yypes TronyyaTens Ha cpeAcTtBata M OTFOBOPHOCTTA 3@
HEM3MblIHEHA UMW HETOYHO W3NMbliHeHaTa TpaHcakuus e Ha
BaHkaTta, baHkaTa Bb3cTaHoBsIBa 6e3 HeocHoBaTenHO 3abaBsiHe
cymata Ha Heu3NMblHeHaTa WM HETOYHO  U3MbhHeHaTa
TpaHcakuysi, KakTo U CymMuTe, HEOGXOAMMM 3a MpuBEeXdaHe Ha
CmeTkaTa B CbCTOSHMETO, B KOeTO OM ce Hamupana npeau
U3MbMHEHWETO Ha HETOYHO U3MbhHeHaTa TpaHcakums. BanbopbT
3a 3aBepsiBaHe e He Mo-KbCHO OT AaTtaTa, Ha koaTo CmeTkaTta e
6una 3agbiokeHa CbC cymaTa Ha TpaHcakumsaTa.

10. (M3m. B cuna ot 06.09.2018r.) B cnyyan 4e TpaHcakuma e
MHMUMUpaHa OT nomy4aTen WnM 4Ypes Hero BbB Bpb3ka C
TpaHcakuusi, cBbp3aHa C kapTtata, M ToO4Hata cyma no
TpaHcakumsiTa He e Wu3BecTHa KbM MOMEHTa, B KOWTO
OnpaBoMOLLEHUST abpxaTten u/wnu TuTynapbT AaBa cbrnacueTo
Cuv 3a HEMHOTO u3nbiHeHue, baHkata Moxe fa bnokvpa cpeacTea

no Cwmetkata Ha Tutynspa camo korato OnpaBOMOLLEHUAT
abpxaten w/vnu TuTynapbT e Jan cbrnacve 3a brnokvpaHe Ha
TOYeH pa3mep Ha cpeacTea. Cnea KaTo nomyyn mHdopmaums 3a
TOYHMSA pasMep Ha cymarta no TpaHcakumsa U Hal-KbCHO BeAHara
cnef  MofyyYaBaHETO Ha MnaTexHo HapexpaaHe, badkaTa
CBOEBpPEMEHHO ocBoboxpaBa cpeacTeaTa, OnokupaHu no
CwmeTkata Ha TuTynspa.

11. BaHkaTa Hocu oTroBopHocT npefd OnpaBoMOLLEHWS AbpxaTen

n/vnn TVITyJ'Iﬂpa 3a Bb3CTaHOBABaHE Ha BCUYKM NnaTeHU OT Hero
TaKCU, KakTO 1 3a Bb3CTaHOBABAHE Ha BCUYKM NUXBU, HAYUCIIEHU
BCneacTBMe Ha HEeU3nbiIHEHUETO UM HEeTOYHOTO, BKITHYUTENTHO
3ab6aBeHOTO, U3MbIHEHUE Ha TpaHcakuus.

11a. (Hos, B cuna ot 06.09.2018 r.) Korato OnpasomoLleHunaTt

12.

13.

14.

avpxaten w/wnu  TuTynapbT  paspeliasa HapexgaHe Ha
TpaHcakuum OT unu 4pe3 nonydvaten, TOM ce 3agbikasBa Aa
nocoyBa TOYHAaTa CTOMHOCT Ha TpaHcakumsTa, a Korato ToBa He e
Bb3MOXHO, @ yroBaps ropHa rpaHuLa Ha CTOMHOCTTa, KOSATO Lie
npefcrasnsasa ovakBaHaTta oT OnpaBoMOLLEHNS AbpxaTen u/wumm
TuTynsapa CTOMHOCT Ha TpaHcakumsTa.

OnpaBoMOLLEeHUAT abpxaten wunu TUTynspbT MMa npaeo Aa
novcka OT bBaHkaTa Bb3CTaHOBSIBAHE Ha cymara Mo Beye
M3nblHeHa 1 paspelleHa TpaHcakumsl, Korato Tsi € HapedeHa oT
WM Ype3 nonyyatens U ca crnaseHn egHOBPEMEHHO crieaHuTe
YCroBus:

a) KbM MOMEHTa Ha aBaHe Ha pa3pelueHNEeTO 3a U3NbJIHEHNE Ha
TpaHcakumsTa He e nocoyeHa HemHaTa ToYHa CTOMHOCT, U

6) cToMHOCTTa Ha TpaHcakuusaTa HagBuwasa 3anoxeHata oOT
OnpaBomolleHns abpxaten un/vnn Tutynsapa ropHa rpaHvua Ha
CTOMHOCTTa Ha TpaHcakuusTa.

MckaHeTo 3a Bb3CTaHOBsIBAHE Ha cpeactBa Mo peda  Ha
HacToAWMSA 4YneH ce otnpaBa oT OnpaBOMOLLEHWUS ObpxXaTten
w/vwnn TuTynspa B cpok Jo 56 OHM OT pgaTaTta, Ha KOsiTo
TpaHcakuusita e 3agbimkeHa no CmeTkata. 3aefHO C MCKaHETo,
OnpaBomoLLeHNAT  abpxaten wu/vnn  TuTynapbT npeactass
[OOKYMEHTM, Ha KOUTO Ce OCHOBaBa TpaHcakuusTa, B TOBa YACIO
[orosopu, haktypu, unv apyrm pasxogHo-oTYETHU JOKYMEHTU, OT
KOUTO € BUAHO, Ye e HagBulleHa AoroBopeHaTa C noryvatens
ropHa rpaHuua Ha CTOMHOCTTa.

OnpaBoOMOLLEHNAT Abpxaten wunu TUTynapsT HAMa npaso Aa
ncka Bb3CTaHOBsBaHe, a baHkata oTka3Ba nouckaHo TakoBa, ako
e [an cbrnacmeTo CY 3a M3MbIHEHWe Ha nnaTexHaTa onepauus
avpektHo Ha bankata n  bawkata wnm  nonydvatensar ca
npegocTaBunyM  WNM - OCUTYPUNM  Ha  pasnonoXxeHve  Ha
OnpaBomolleHns abpxaren wvunu TuTynspa uHdopmaums 3a
npeacroswaTta TpaHcakuMs No pefda Ha HacToswmte Ycnosus
Han-manko 28 pOHM npegn pgaTtata  Ha  U3NbIHEHME Ha
TpaHcakuusaTa.

Mpy uckaHe 3a Bb3cTaHoBsIBaHe, ONPaBOMOLLEHUAT ObpKaTes
uvnu TuTynspbT He MOXe [a Ce MO30BaBa Ha NpUYMHY,
CBbP3aHu C U3BbpLLEHa 0OMsiHa Ha BanyTa, Korato € MpuroXeH
pedepeHTHUAT 0bMeHeH Kypc, yroBopeH ¢ baHkara.

B cpok go 10 paboTHM OHM OT MonyyYaBaHETO Ha WCKaHeTo 3a
Bb3CcTaHOBsiBaHe, baHkaTa Bb3cTaHoBsABa CMeTkata Ha Tutynspa B
CbCTOSIHMETO Npeamn TpaHcaKkuusiTa Unv oTka3ea Bb3CTAHOBSIBAHETO
1, KaTO MOCoYBa OCHOBaHMsITA 3a OTKa3 WM opraHuTe, Npes KouTo
OnpaBOMOLLEHUAT AbpxaTen u/unu TUTynapbT MOXe [a Hanpasu
Bb3pakeHne, ako He MpuUeEMa M3NOXEHWTE OCHOBAHWSA 3a OTKas.
Bb3cTaHOBSIBaHETO BKMOYBa UAnMata cyma Mo W3nmbfHeHaTa
TpaHcakuus, KaTo BanbOpbT 3a 3aBepsiBAHE € He MO-KbCHO OT
fdataTta, Ha koaTo CmeTkaTta e Ouna 3agb/hkeHa CbC cymaTta Ha
TpaHcakuusiTa.

BaHkaTa He HOCM OTrOBOPHOCT B CriyyauTe, B KOMTO mnopaau
HenpeoJonuMa  cunma MM U3BbHpeaHu  obcTosTencTea
KapToobpxartenat HaAMa Bb3MOXHOCT Aa nonssa Kaprara, Kato
HanpuMep: CpUB Ha MHOPMaLMOHHaTa CUCTeMa, MPeKbCBaHe Ha
KOMYHUKALMOHHUTE  NWHUM, TMPEeKbCBaHe Ha  eNieKTpUYecKo
3axpaHBaHe U pyru noao6Hu.

BaHkaTa He HOCKM OTIOBOPHOCT 3a OTKas 3a W3BbPLUBAHE Ha
TpaHcakuusi, B cry4yaii Ye e nony4una yBefoMIeHe 3a HacTbneaHe
Ha HAkoe oT obcToaTenctBata no un. VII.8., koeTo ce okaxe
HeBSIPHO.

BaHkaTa He HOCM OTIOBOPHOCT B CllyYauTe, Korato TpeTu nuua
oTKaxkaT Aa npuemar nnawaHusa ¢ Kaptata unm korato Kaprtarta He
Moxe Aa 6bae manonseaHa nopagau 6nokupaxe, nopaau AedekTy,
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15.

16.

17.

18.

19.

P ostbank

npuynHeHn He Nno BWHaA Ha BaHkara,

KOMYHWKaLIMOHHM NpoGrnemMu.

(M3m. B cuna ot 06.09.2018 r.) baHkaTta He HOCW OTFOBOPHOCT 3a
npeTbprneHn 3arybu n nponycHatu Monsu B criyvyavTe, KOraTo He e
M3BbpLUMIIA TPAHCAKUMA UNu € oTkasana Aa U3BbpLUM TPaHCaKumMs C
Kaptata nopagu HegocTaTb4Ha HanMYHOCT Ha cpeacTBa no
CwmeTkaTta, nopagu GnokuMpaHe, KakTo M nopagu geakTuBupaHe Ha
KapTata Ha ocHoBaHusiTa, MpedBuAEHU B HacTosuTe YCMoBMS.
BbaHkaTta MoXe Oa OTKaXe W3MbIIHEHMETO Ha TpaHcakumst U B
cny4yauTe, Korato cyeTe cbliaTta 3a pMCcKoBa CbIflacHO onpeaeneHu
OT Hes kpuTepuu. OnNpaBOMOLLEHUST Abpxaten u/vnu TuTynspbT
ce yBe[oMsiBa 3a OTKa3sa, koraTo e Hanuvue cnyyan no yn. VIl.9a ot
HacToswmTe OY.

TEXHUYECKM unun

BaHkaTa He HOCK OTTOBOPHOCT 3a GrioKMpaHn cymun oT apyra 6aHka,
YYaCTHUK B NAaTEXHWS NPOLLEC, NPY U3MbIIHEHWE Ha TpaHcaKuum no
HapeXgaHe WM B ronsa Ha OU3MYECKM U HpUOMYECcKM nuua, u
ObpKaBu, 0GEKT Ha PECTPUKLMM W/ UIN CaHKLMK.

B cnyanl Ha HeoCHOBaTeNnHO Bb3paxeHwe, Kaptogbpxatenart
AbIDKN CyMmaTa Ha ocnopeHaTa TpaHCakuua 3aeHO C TaKkca 3a
HeocCHoBaTerHoO ocnopeaHe, nocoyeHa B Tapudara Ha baHkaTa.

B cnyuait ye BbaHkaTa He M3npaTk NUCMEH OTFOBOP Ha MOCTBLMMUIIO
Bb3paXeHne B 3aKOHOYCTAHOBEHWS CPOK unu KapTogbpxaTensr e
HeyOoBNETBOPEH OT MONyYeHUSIT OTrOBOp, TOW MOXe Oa OTHece
cnyyas 3a pasrnexgaHe ot [NomuputenHata KOMUCKS 3a MNaTEXHU
cnopose npu Komncus 3a 3awmra Ha notpebutenuTe. AgpechT Ha
KomucmaTta 3a 3awmrta Ha notpedutenute e: rp. Cocus 1000,
nn."Cnaseikos" Ne 4A, eT. 3,4 n 6.

(Hos. B cuna ot 06.09.2018 r.) baHkaTa Bb3CcTaHOBsIBA cymaTa Ha
HepaspelleHa TpaHCakuus M B ApyrM criydaun, B KOUTO € Hanuue
TakoBa 3aabImkeHve 3a baHkaTta B MpunoXxmmMoTo 3akoOHO4ATENCTBO

IA. MpekpaTsiBaHe Ha JOrOBOPHUTE OTHOLUEHUSA

(Mam., B cuna ot 31.07.2019r.) OnpaBOMOLLEHUAT Lbpxarten
n/vnn TuTynspbT Ha cMmeTka Moxe pfa npekpatu [oroBopa
e[HOCTpaHHO B oduc Ha baHkata crnep noracsiBaHe Ha BCUYKM
ObMKMMU BbB Bpb3Ka C HEro TakCW, KaKTO WM Ha BCUYKK
3abIIKEHUs!, CBbp3aHu C M3nona3saHeTo Ha KapTara, no eguH ot
CNegHUTe HauuHu:

a/ Tpu Hanuuue Ha HapedeHW, HO HeoCYEeTOBOAEHWU onepaumun/
TpaHcakumm ¢ Kaprtata, npekpaTsiBaHETO Ce U3BbpLIBA C
eqHOMeCe4YHO nucMeHo npegusBectve oT  OnpaBOMOLLEHUS
Obpxkaten wwvnu TuTynsapa Ha cMeTka, kaTto Mpu noryvYaBaHeTo
My B baHkata KaptaTta ce 6nokupa, CbOTBETHO AOCTBMBLT A0
HanuyHocTuTe no CwmeTkata nocpeactBoMm Kaprata ce
npeyctaHoBsiBa. B cnyyaii ye npegusBecTneTo 3a npekpaTsiBaHe
e nopjapeHo OT TwuTynaApa Ha CMeTKa, CbLMAT € OMbXeH
He3abaBHO pJda yeBegomu OnpaBoMoOLLEHUs aObpxaTten 3a
WHULMUPAHOTO MpekpaTsiBaHe Ha [loroBopa. AHanorMyHo, B
crnyyam 4Ye npeam3BecTMETO 3a MpekpaTsBaHe € MnogageHo oT
OnpaBoMoLLeHVs] abpXaTen, CbWUAT € ANbXeH He3abaBHO Oa
yBedomMn Tutynsipa Ha CMeTKa 3a MHULMUPAHOTO NpekpaTsiBaHe
Ha [loroBopa.

6/ Mpu nwunca Ha  HapedeHuw, HO  HEeOCYETOBOAEHM
onepauuu/TpaHcakumm no KapTtaTa, npekpaTsiBaHeETo ce
U3BBLPLIBA MO MUCMEHO McKaHe OT OMpaBOMOLLUEHUS ObpxKaTes
wwnu TuTynapa Ha cmeTka B oduc Ha BaHkaTa, kaTto npu
nopaBaHeTo My Kaprata ce Gnokupa BefHara U CbOTBETHO ce
npeycTaHoBsiBa M [LOCTbMbT A0 HanmuyHocTute no CwmeTkata
nocpeacteom Kaprtata. B cnyvaii Ye vckaHeTo e nogageHo oT
Tutynspa Ha CMeTKa, CbLMAT € AfbKeH Aa HesabaBHO Aa
yBegomu OnpaBoOMOLLEHUS ObpXaTen 3a NpekpaTsiBaHeTo Ha
[oroBopa. AHamnoryHo, B Criy4ail Ye MCKaHeTo e MogafeHo oT
OnpaBoMOLLEHNst ObpxKaTes], CblUMAT € AnbXeH He3abaBHo fa
yBegomu TuTynsipa Ha cMeTka 3a npekpaTtsiBaHeTo Ha [loroBopa.

B cnyyauTte no 7. IX.1.a, BOroBopbT ce npekpaTsBa ¢ U3TMyaHe Ha
npeaus3BecTneTo, a B cnyyaute no T. IX.1.6, JoroBopbT Lie ce
npekpaTu 1 B paMkuTe Ha 2 paboTHU AHMW..

(M3m. B cuna ot 06.09.2018 r.) Ako OT ckntouBaHeTo Ha [JoroBopa
ca usteknu 6 meceua, TutynapbT n ONpaBOMOLLEHUAT Agbpxarten
He AbIKaT Takcu 1 HeYCTONKW, CBbP3aHu C NpekpaTsBaHeTo My.

BbaHkata Moxe ga npekpatu egHocTpaHHo [loroBopa C
OnpasomoLLeHns abpxaten uunu Tutynapa npeau n3tnyaHe Ha
HeroBusi CPoK:

a) 6e3 npegusBecTue, NPU HeU3MbIHEHWE Ha 3a4bIDKEHWs Mo
HacTosiwmte O6WM ycrnoBus unu no [oroBopa OT cTpaHa Ha
OnpaBomoLLeHnsa abpxaten wvnu Ha TuTynapa Ha cMeTka,

6) c u3npalaHe Ha ABYMECEYHO MUCMEHO NpeausBecTue, KaTo B
Te3n cnyyam baHkata Gnokvpa KapTaTta u uncka BpblUaHeTO W oT
OnpaBomoLLeHnsa gbpxaTern.

Mpwn npekpaTaBaHeTo Ha [orosopa Tutynspbt/
OnpaBoMOLLEHUAT  Obpxarten 3annawa HauucnsBaHuTe
nepvogmnyHo no [loroBopa TakCcW MPOMOPLMOHANIHO Ha W3TeKnus
nepvog Ha fevicteue Ha [loroBopa. Ako TakMBa Takcu ca nnaTteHu
aBaHCOBO, Te Ce Bb3CTaHOBSABAT MPOMOPLMOHANHO Ha Cpoka Ha
npekpaTsaBaHeTo.

BbB BCMYKM Criyyaun Ha npekpaTtsiBaHe Ha [loroBopa TUTYnsipbT Ha
cMeTka MMa npaBo Ha 0BpaTHO W3KynyBaHe Ha EeneKkTPOHHWUTE
napw cbrnacHo un. 1.2, cnep koeto CmeTkaTa ce 3akpvBa.

Un. IX.2 n un. IX4 He ce npunaraT npu MpekpaTsBaHe Ha
[oroBopa nopaan Heu3mbiIHEHWE Ha ycroBusiTa Ha [JoroBopa oT
cTpaHa Ha OnpaBomoLleHuns gbpxaten u/vnu Ha Tutynapa Ha
cMeTka 1 B Te3u cnyyau baHkata Moxe ga HauMcnm nocoveHuTe B
Tesun pa3nopeadu Takcu U HeYCTOMKN B MbITHWSA UM pasMep.

KapTtata ce geaktuBupa ot baHkaTa cnyxebHo ¢ npekpaTsiBaHeTO
Ha [oroBopa. bBaHkaTa He HOCM OTFOBOPHOCT 3a Bpeaw,
NPUYUHEHN B pe3ynTtaT Ha AeakTuBupaHeTo Ha KaptaTta nopaau
npekpaTsiBaHe Ha [JOrOBOPHUTE OTHOLLEHWSI.

Korato npu npekpatsBaHe Ha [OOTOBOPHUTE  OTHOLUEHUS
OnpaBoMOLLeHNAT abpxaTen u/vnu TUTynsapbT Ha cmeTka uma
n3nckyemn 3agbrkeHuns kbm badkaTta, BaHkata vma npaBo aga
cbbepe no pega Ha un. V.5 u V.6 gbmxumMute 1 cymn cryxebHo
(6e3 cboebHa Hameca) OT cpeacTBaTa MO BCUMYKM CMETKM Ha
OnpaBomolleHust abpxaten/ Tutynspa Ha cmeTka npu BaHkaTa,
3a koeTo OnpaBOMOLLEHUAT AbpXKaTen u TUTyNapbT Ha cMmeTka, ©
nognvuceaHeTo Ha [oroBopa, AaBaT WM3pWUYHOTO CU cbrnacue u
onpaBomMollaBaT baHkaTta. TUTynsipbT Ha cMeTka e ANbXeH Aa
ocurypu pgoctatbyHo cpegctBa no CmeTkaTa, 3a Aa nokpue
BCWYKW 3a6aBEHUN 1 U3UCKYEMM MaLlaHus.

[oroBopbT ce npekpaTtsiBa NpuU CMbPT WM MOCTaBsHE nog
3anpelleHe Ha OnpaBomolleHns abpxaten/Tutynsapa Ha
cmeTka.

10. OnpaBOMOLLEHUST AbpxaTten U TUTYNsApbT Ha CMeTka ocTaBaT

X.
1.

3abMmKeHn kbM baHkaTta 3a noracsiBaHe Ha BCUYKM 3a4bIDKEHUS,
CBbP3aHM C u3nonsBaHeTo Ha KapTtaTta, BKNuWTENHO W creq
npekpaTsiBaHeTo Ha [JoroBopa, He3aBMCHMMO OT OCHOBaHWsTa 3a
npekpaTsiBaHe.

OonbnHuTenHu pasnopeaou

(HoB, B cuna ot 16.05.2018r.) baHkata obpaboTBa nu4yHUTE
AaHHM B cbotBeTcTBMEe C Permament (EC) 2016/679 Ha
EBponeiickns napnameHT n Ha CbBeta ot 27.04.2016 r. (,06L
pernaMeHT OTHOCHO 3awuTa Ha pfaHduTe”). [MogpobHa
WHopmMaumss  3a uUenuTe U NPaBHOTO OCHOBaHWE 3a
06paboTBaHETO Ha NUYHWUTE AaHHW; KaTeropuuTe nonyyatenu Ha
NIMYHN [aHHK; CpoKa, 3a KOWTO Le Ce CbXpaHsBaT IMYHUTE
[JaHHW; npaBaTa Ha cybGekTuTe Ha [aHHW BbB Bpb3ka C
06paboTBaHETO Ha TEXHWUTE NWYHM AaHHW OT cTpaHa Ha baHkaTa,
KaKTo 1 MHOPMaLMs 3a HauuMHa, Mo KOWTO Te moraT da 6baar
YNpPa)kHeHW; AaHHW 3@ KOHTaKT C AMbXHOCTHOTO N1Le Mo 3alimTa
Ha pJaHHUTE W BcAka Apyra uHdopmaums, koato O6wmaT
pernaMeHT OTHOCHO 3aluTa Ha [aHHWTe u3nckBa fa Obae
npepoctaBeHa Ha cybekTuTe, ce Cbabpxa B YBegoMmieHue
OTHOCHO 06paboTBaHe Ha NUYHWUTE AaHHW, KOETO € HaNM4HO Ha
WHTEepHeT cTpaHuuaTa Ha bankata (www.postbank.bg), kakto n
Ha xapTueH HocuTen BLB Beekn oduc Ha baHkara.

TutynsipbT Ha cMeTka/ ONPaBOMOLLEHUST AbpXaTen uMa npaso
fda 3asBu nucmMeHo Ao baHkata no obpasel, W3roTBeH OT
nocriegHaTta, Mofy4yaBaHETO Ha KpaTKM TEKCTOBM CbOOLLEHUs!
(SMS) Ha nocoueH oT Hero mobuneH TenedoHeH Homep:

2.1. 3a u3BbpWBaAHE Ha crnegHuTe BUAoBe onepauun c Kaprara:

TerrneHe Ha napu B Gpol upe3 TepMuHanHu yctponctea ATM un
TpaHcakumu/ onepauuu ¢ KapTtaTa upes TepM1HanHu ycTponcTaa
MOC wnu BupTyanHu TepmuHanHu yctponctea MNOC (nnawaHe
Ha CTOKM W YCnyru B TbProBCKM OOEKTU 4pe3 TepMUHamHu
yctponctea MNOC, enekTpoHHM pasnnawaHns 4dpe3 WHTepHeT
nnatcpopmy 3a nnawjadHe, nnawjaHe Ha CTOKM W ycnyrv B
WHTepHeT).

2.2. 3a npeacToAwo n3Tn4yaHe Ha Cpoka Ha BanuaHOCT Ha KapTaTa.
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2.3. B cnyvait 4ye TuTynspbT Ha cMeTKa Xernae Aa NpeycTaHOBU

nonyYyaBaHETO Ha KpaTky TEKCTOBU CboOLieHus no un. X.6.1,
ToBa cnegBa fda Obae 3asBeHO nucmeHo npen badkarta.
OnpaBoMOLLEeHNAT abpxarten MoXe aa nomcka
npeycTaHOBSBaHE Ha MOMy4YaBaHETO Ha KpaTkM TEKCTOBU
cbobLeHns, 3asBeHO OT TUTynsApa Ha cMeTKa, ako Aeknapupa
nucmeHo npea baHkata, ye e TUTyNAp/ nonssaTten Ha MobuneH
TenedOHeH HOMep, [0 KOWTO ce wu3npawar cboblieHusTa.
MonyyaBaHeTO Ha KpaTku TEKCTOBM CbOOLLEHNS Moxe Aa O6bae
npeycTaHoBeHO M Mo wHMumatuBa Ha baHkaTta, korato 6bae
YyCTAHOBEHO (BKMIOYMTENHO M Ype3 nuCMeHa Aeknapauus,
nogageHa npen badkata), ye MOOUNHMAT TenedoHeH Homep,
MOCOYEeH 3a Mosfly4aBaHe Ha KpaTku TEKCTOBM CbOOLLEeHUs, He e
cobcTBeHoCT/He ce nomn3Ba oT OnpaBoMOLLEHWA AbpxaTen,
pecnekTuBHO OT TuTynspa Ha cmeTka. [ony4yaBaHeTo Ha KpaTku
TEKCTOBW CbOOLLEeHNst No cboTBeTHaTa KapTa ce npeycraHoBsiBa
M npu BCUMYKM crydyam Ha npeuspgaBaHe Ha Kaptarta,
BKIOYMTENHO B cnyyanTe no un. VII.12.

OnpaBoMOLLEHVAT ObpXaTen uunu TUTynapbT Ha cCMeTKa AaBaT
cbrmacneTo cu uHdpopmaums 3a u3BbpweHute ¢ Kaprata
onepauuu/TpaHcakuuyM, Kakto M apyra MWHOpMauusi KosiTo
npeactaensiBa GaHkoBa TarHa, ga Obae npegocTaBsiHa OT
BbaHkata Ha CbOTBETHWTE  OOCTaBYMLUM  HaA  MOOWMITHM
KOMYHUKaLMK, 3a LenuTe Ha u3npaljaHeTo M noryvyaBaHeTo Ha
KpaTKM TEKCTOBM CbODOLLUEHWS, KAKTO W Ha CbOTBETHUTE
MeXAyHapoaHW KapTOBWU OpraHu3auum U CUCTEMHM onepaTopu 3a
LuenuTe Ha usnbnHeHve Ha [Jorosopa.

Ycnyrnte no un.X.6 ce npegocTaBAT upe3 CbOTBETHUSI
[OCTaBYMK Ha MOOMMHW KOMyHMKauuu, kaTo BbaHkata He Hocwu
OTFOBOPHOCT 3@ HEenosfly4yaBaHe UMM HeHaBpPEMEHHO rony4vaBaHe
Ha TakMBa CbOOLIEHMs, KOraTo  HemnoslyYaBaHETO  UNnn
HEHaBPEMEHHOTO MoflyyaBaHe Ce AbiKaT Ha  MNpUYKHWK,
HaMupaln ce U3BbH KOHTporna Ha baHkaTta, kaTo: npobrnemun B
npeHocHaTa  KOMyHMKaUMOHHA cpeda Ha  CbOTBETHUTE
OOCTaBYMUM  Ha  MOOMINHM  KOMyHUKauuW,  (DOPCMaKOPHU
obcTosTENCTBA M Ap., KAKTO M B CriydauTe Ha NpekpaTsaBaHeTo Ha
[OOroBOpHUTE OTHOWeHus Mexay bBaHkata u  cboTBETHUS
OOCTaBYMK  Ha  MOOWMHM  KOMyHMKauuu,  CBbp3aHu C
npegocTaBaAHETO Ha ycnyrute no 4n.X.6 He3aBMCUMO OT
NpUYMHUTE 3a NpekpaTsBaHeTo M. Ycnyrute no 4n.X.6 He morat
[a ce nonseaTt 4pe3 MoOunHU TenedoHHU HOMepa, NMPEHECEHU
OT epHa mobunHa Mpexa B gpyra ocBeH ako baHkata e
yBefoMeHa CBOEBPEMEHHO oT OnpaBomoLLeHus
Obpxaten/Tutynsapa Ha cMeTkaTa 3a M3BbPLUEHMSA NPEHOC, KaTo
B TO3¥ cnyyan baHkata He HOCK OTFOBOPHOCT 3a HeMosny4YyeHu oT
OnpaBomolleHna gbpxaten w/vnn  TuTynspa Ha cMmeTka
CbODbLLEHMSA N HE Bb3CTAHOBSABA NaTeHNTE Takcu 3a cbuute. 3a
aKTUBMpaHe Ha ycnyrata no yn. X.6 u 3a BCSKO KpaTKO TEKCTOBO
cbobLyeHre, MOCOYEeHO B cCbliaTa pasnopenba, m3npaTeHo OT
BaHkaTa, ¢ u3kno4veHne Ha cbobuleHneto no un. Xl.6.2, ce
ObMKM Takca cbrnacHo Tapudata Ha badkata. Owmxumute
Takcu ce cbbupaTt oT cMeTKka Ha Tutynsapa B baHkaTa, nocoveHa
OT Hero, a ako MO Hesl HsAMa [ocTaTbyHa pasnonaraema
HanM4HOCT — no peda Ha 4un. V.5 n un. V.6. OnpaBOMOLLEHNAT
ObpxaTen u TUTynspbT Ha CMeTKa cnefBa ga ce MHdopmupat
OT cBosi MOOUNEeH onepaTop 3a Bb3MOXHOCTTa Aa nonydaBat
KpaTKM TEeKCTOBM CboOLleHns n B YyxbuHa, kaTo baHkata He
HOCM OTFOBOPHOCT 3a HenonydeHn o1 OnpaBoMOLLEHUS
obpxaten wunu TuTynsapa Ha cmeTka cboOlleHns un He
Bb3CTaHOBsIBA MflaTEHUTE Takcy 3a CbluuTe.

(M3m. B cuna ot 06.09.2018r.) BaHkata Mma npaBo Aa NPOMEHS
efHOCTpaHHO HacToswmTe OOWM yCcrnoBusi, BKIOYUTENHO W
Tapudata, BKIOYMTENHO, HO HE CamMo, B Cry4yauTe KoraTto ToBa
ce Hamara OT MpOMSiHA B MPUIIOKMMOTO 3aKOHOAATENCTBO,
npoMsiHa B MpakTukiTe Ha baHkata no npepnaraHeTo Ha
ycnyrute npegmeT Ha HacTOsLUMTE YCMOBWUS WNKU NPOMSHA B
cneuudmkata Ha camuTe yCnyru, KaTo ocurypsBa Ha
pasnonoXeHWe Ha  KIWEHTUTE CW  NPOMEeHuTe  ypes
nybnvMkyBaHeTo MM Ha ObIroTpaeH Hocuten — VIHTepHeT caiita
Ha bankaTa http://www.postbank.bg npean BnmsaHeTo um B
cuna. OT MOMeHTa Ha BNW3aHeTO MM B Cuna CbluuTe cTaBaT
3a4bikMTenHW 3a ctpaHuTe no fJorosopa. Korato TutynsapbT e
notpebuTten no cmucbna Ha 3akoHa 3a MnaTexHuTe YCryrn u
nnaTexHute cuctemu, baHkata ocurypsiea Ha pasnorioxeHue Ha
TuTtynapa n OnpaBOMOLLEHVS AbpXKaTen NPOMEHUTe He Mo-
KbCHO OT OBa Meceua npeau gartarta, Ha KOATO MPOMEHWUTE
Bnu3at B cuna. Ako TutynapbT/ OnpaBoMoLLEHUAT AbpxaTen He

10.

11.

12.

13.

npvema npeanoXeHutTe NpoMeHu, TOM MMa NpaBo Aa Bb3pasu
cpelLly TSIX KaTo NpekpaTh JoroBopa B paMKkuTe Ha ABYMeCeYHUs
CpOK NO NpeaxoAHOTO m3peveHne, 6e3 Ja HOCM OTFOBOPHOCT 3a
pa3Hockn n obesweTteHnst. Ako TuTynspbT/ OnpaBoOMOLLEHUAT
AbpxaTen He npekpaTu 4orosopa Mo pega Ha Tasu pasnopenba,
cyuTa ce, Ye e npuen NpeanoXxeHUTe NPOMeHN 1 e obBbP3aH oT
TAX OT MOMEHTa Ha Bnu3aHeTo MM B cuna. baHkata obsBsiBa
NPOMEHWNTE W Ype3 MoCTaBAHE Ha MWCMEHO YyBeAOMIIEHVE B
6aHkoBWTEe canoHn. B cnyyante, B Kouto TUTYnspbT He e
notpebuten no cmucbna Ha 3MYMC npomenuTe B Tean O6wWwm
yCrnoBMs BNW3aT B CwWna ChApsAMO Hero OT MOMeHTa oT
npuemaHeTo um oT baHkaTa, oCBEH ako B CbOTBETCTBME C
pelleHneTo 3a MpuveMaHeTo WM WM B CbOTBETCTBME C
NPUNOXMMOTO 3aKOHOAATENICTBO He CrieABa fa BresHaT B cuna
Ha no-KbCcHa AaTa.

(M3am. B cuna ot 06.09.2018 r.) Korato npomenute ca no-
GnaronpusTHn 3a Tutynspa u OnpaBoMOLLeHUs AbpxaTten,
KakTo M KoraTo C W3MEHEeHMEeTO ce paswuvpsiBa Mo B3auUMHO
cbrmacume Mexgy CTpaHuTe 06XBaTbT Ha nNpedocTaBsHWTE
ycnyrn, BaHkata HsMa 3agbrkeHne Aa usnpalla yBegoMIieHve
unu ga obsBsiBa No Apyr HA4YMH U3BMEHEHMETO.

Mpn npomsiHa B HopmaTtuBHaTa ypenba, pernameHTupaLla
ypeoeHm B HacTosiwmTte OOWM ycnoBusi OTHOLWIEHUs, OT
BNN3AHETO B CWMa Ha MNpoMsiHaTa CbOTBETHO CE MPOMEHAT U
3acerHaTuTe pasnopeabu Ha OO6wuTe YyCrnoBusl, OCBEH ako
npomMsiHaTa kacae UCMO3UTMBHU NPaBHYU HOPMMU.

Bcuyku yBeQOMIeHUA U U3dABNeHUA BbB BPb3Ka C ﬂoroaopa
TpsbBa Aa 6baaTt HanpaBeHW OT CTpaHWTe B NCMeHa cdopma 1
e ce cuutat nomnyyeHu, ako no dakc, E-mail (enektpoHHa
nowua), Ypes NMYHO AOCTaBsHE UNK Ypes3 m3npaiiaHe rno nowara
c obpaTHa pasnucka unu c npenopbYaHa nowia, AocTUrHaT Ao
agpecute Ha cTpaHuTe. o oTHoweHne Ha OnpaBOMOLLEHUS
abpxarten/ Tutynspa Ha cmeTkaTa ToBa € agpechT, MOCOYEH B
HoroBopa, a no oTHoweHue Ha baHkata — agpecbT Ha
ynpasrieHne, onoBecTeH NyGnnyHo Ype3 TbproBCKUsi permcTup.

OnpaBomoLLeHUAT  gbpxaTten/TUTynapbT Ha cMeTka  ce
3adbfkaBaT da  u3npawart  yBedOMSIEHVWE 3@  HaCTbMWIM
NPOMEHU B MbPBOHAYASIHUTE AaHHW, NPeSoCTaBeHU OT TSX Mpu
noAnuceaHe Ha [loroBopa, BK/OUYMTENHO 3a BCsKa MPOMsiHA B
CbOTBETHUSI afpec, nocoyeH B [loroBopa, B 7-OHEBEH CPOK OT
HacTbMBaHETO Ha CbLOTBETHWUTE MpPOMeHW. B npoTuseH criyyai
BCUYKM YBEOOMIIEHMS, MOKaHW 1 Ap. CbOGLLEHMS MO HACTOALLMTE
O6wwum ycnosus 1 [JoroBopa, Lie ce cuuTaT 3a MomyyYeHu, ako ca
M3npaTeHn Ha CbOoTBETHATa CTpaHa Ha cTapus i agpec.

TutynsipbT Ha cMeTka U ONpPaBOMOLLEHUST AbpKaTen mMoraT no
BCSIKO BpeMe fa rnony4ar konue ot npunoxummute ObLum ycrnosust
Ha xapTWeH unu Apyr 4bnrotTpaeH Hocuten — VIHTEpHeT caiTta Ha
BaHkaTta www.postbank.bg.

[loroBopbT ce cknoyBa Ha 6bNrapcku e3vik U yBeAoMsIBaHMsATa U
KOMyHUKaLMATa Mexay CTpaHWTe, U3BbPLUBAHW NPU HEroBOTO
U3MbIIHEHME, LLE CE OCbLUEeCTBSABAT Ha BGbnrapcku eauk.

3a Bcuukm HeypefdeHn ¢ ObwmTe ycnosusa n [loroBopa BBbNPOCK
ce npwnaraT pasnopenbute Ha [delcTBaWoTo Gbnrapcko
3aKoHOAaTesncTBo.

(M3m. B cuma ot 06.09.2018 r.) OnpaBOMOLLEHUSIT AbpXKaTten
n/vnn TuTynapbT MMa npaBo fa nopage nucMmeHa xanba ao
BaHkaTa, cBbp3aHa C MW3NbIHEHVWE Ha 3adbiPKeHWsiITa Ha
CTpaHuWTe Mno Hactoswmsa porosop. baHkaTa ce mpowusHacsa no
BCAka nocTbnuna xanba B cpok Ao 15 paboTHW AHM oT
nony4yaBaHeTo N Ha XapTWeH HOCUTEN UMM B MMCMeHa copma no
enekTpoHHa nowa. Mo m3knioyeHwue, korato baHkata He Moxe fa
ce npou3Hece B cCpoka MO MNPEAXOAHOTO UM3pedeHue no
He3aBucCeLLM OT Hesl MPUYMHKM, TS u3npawa Ha OnpaBoMOLLEHNS
abpxaten w/unu Tutynspa OTroBop, B KOWTO SICHO MOCOYBa
npuymHuTe 3a 3abaBaTa, KakTo W Ccpoka, B  KOWTO
OnpaBoMOLLeHVAT abpxaTten wunu TuTynapbT LWe Mony4u
pelwleHMeTo W. BbB BCUYKM Criyyan CPOKbT 3a MorydaBaHe Ha
pelwleHne He Moxe pfAa Hagsuwasa 35 paboTHW AHWM OT
nony4aBaHeTo Ha anbata. Korato baHkata He ce npou3Hece B
npeaBuAEHUTE NO-TOpPe CPOKOBE, KAaKTO M KOraTo peLleHVeTo He
yaoeneTeopsBa OnpasBoMoLlleHuss Abpxarten wwnu Tutynspa,
cnopbLT MOXe [la ce OTHece 3a pasrnexgaHe oT MNomupuTenHata
KOMMCKSA 3a NnaTexHu cnopose kbM Komucusita 3a 3awura Ha
notpebutenuTe, KakTo U 4O MOMUPUTENTHUTE KOMUCKUM MO uI.
182-185 ot 3akoHa 3a 3awuTa Ha noTpebuTenute. AgpechbT Ha
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KomucmaTa 3a sawmta Ha notpebutenute e: rp. Codms 1000,
nn."CnaserikoB" Ne4A, eT.3, 4 1 6. Npn Bb3paxeHusi, CBbp3aHn C
nsnonssaHeTo Ha KapTtaTta u n3sbpLueHnTe ¢ Hes TpaHcakuum ce
npunara crneumanHus pep, nocoveH B 4m. IX oT HactosAwwuTe
Oo6wwm yCroBus. OonbnHutenHa MHdopMauus 3a
MomuputenHaTa KOMMCKA 3a NATEXHU cnopose kbM Komucusta
3a 3awuta Ha noTpebutenute U YyCnoBusiTa 3a HEWHOTO
cesnpaHe e HanuMyHa Ha WHTepHeT cTpaHuuaTta Ha bankaTta —
www.postbank.bg, cekums ,Bpb3ku c knmeHTW®, B HelHute
(HPVHAHCOBM LIEHTPOBE, KakTO M Ha WHTEpPHeT cTpaHuuaTa Ha
MomuputenHaTa KOMMCKA 3a NATEXHU cnopose kbM Komucusta
3a 3awmTa Ha notpebutenute - https://abanksb.bg/pkps/.

Korato CTpaHUTe He Morat da nocTturHaTt cbracune no
n3BbHCBHAEOEH pen, cnopbLT LWe ce OTHacA 3a paspellaBaHe
npeg KOMNeTeHTHUA 6'bJ'IFapCKI/I Cba.

14. (M3m. B cuna ot 06.09.2018 r.) Hacrosiwumute O6WM ycnosusi
npeacTaBnsBaT npeaBapuTenHa uHdopmaums 3a notpebutens
no cmucbna Ha un. 60 ot 3MYTC. Cvwute, kakto u Tapudarta
Ha BaHkaTa ca 4oCTbNHM B GaHKOBWTE CanoHU U Ha AbMAroTpaeH
HocuTen — MIHTepHeT cTpaHuuaTta Ha 6aHkaTa www.postbank.bg,
B CbOTBETCTBME C W3WCKBaHusTa Ha 54, an. 4 ot
HonbnHutenHuTe pasnopenbu Ha 3akoHa 3a NNaTexHUTe yCryru
n nnatexHute cuctemun. [lpn nognuceaHeto Ha [lorosopa
TutynapsT 1 OnpaBOMOLWEHNAT AbpXaTen Aeknapupar, ye ca
3ano3HaTn U3LAMo C TAXHOTO CbAbpXaHWe B cura KbM MOMEHTa
Ha nognuceaHe Ha [loroBopa v rv npuemart 6e3 Bb3paxeHus.

Hactosawwute O6wwm ycnosus Ha HOpobaHk Bwnrapus” ALl 3a nsgasaxe
W u3nonsBaHe Ha npegnnarteHn kaptu Mastercard Prepaid ca
nybnukyBaHn Ha WHTepHeT cauWTa Ha baHkata Ha agpec
www.postbank.bg v ca B cuna ot 20.06.2017 r., c nocnegHu UaMeHeHust
1 gonbnHeHus B cuna ot 31.07.2019r.
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