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Pewenun a2 mgemo umpe

HA ,,JOPOBAHK BBbIIFAPUA” ALl 3A ENIEKTPOHHO BAHKOBO OBCITY)XXBAHE
»AHTEPHET BAHKUPAHE” 3A UHOMBUOYANHU U KOPMOPATUBHU KNUEHTU

I.NPEOMET

1. (U3m., B cuna ot 12.09.2018 r.) HactoswwuTe O6wwm ycnosus (no-gony ,O6wWwwm ycnosus“) ypexaaT
OTHoLleHuATa mexay ,HOpobaHk Benrapus” All, Bnucana B Tbprosckusi pernctbp, EMK 000694749, cbe
cepanviie u agpec Ha ynpaenenue: rp. Cocusi, Paiion “BuTowa”, yn.OkonospbcteH nbT” Ne 260, ¢
enekTpoHeH agpec www.postbank.bg, e-mail: info@e-postbank.bg, ¢ Nuuensns Ne b 05/ 02.04.1991 r.,
u3afeHa oT KOMMETEHTHUS HaA30peH opraH — Bbnrapcka HapoaHa 6aHka (www.bnb.bg), n Tutynsipa
Ha cMmeTka, A0 KOSITO Ce MpefocTaBsi AOCTbM MOCPEACTBOM YcnyraTa, KakTo W OTHOLUEHUsITa Mexay
BaHkata M OnpaBoMOLLIEHUst AbpXaTen Mpu MpefocTaBsiHe W MOM3BaHe Ha Ycnyrata, CbracHo
YCNOBUSITA Ha CKITIOYEHUsI MeXAY CbLUWTe CTpaHu [JoroBop 3a NpefocTaBsiHe W NMON3BaHe Ha ycrnyrata
LMHTepHeT GaHkvpaHe”.

2. (M3m., B cuna ot 12.09.2018 r.) HactosiwmTte OB6LM ycnoBus nNpeacTaBnsBaT HepasgenHa Yact oT
[oroBop 3a nmpepocTaBsiHe M Mon3BaHe Ha ycnyrata ,MHTepHeT 6GaHkupaHe”. C uen usbsreaHe Ha
CbMHeHMe, 3a HeypeaeHuTe B Tean O6wwm ycnosusi v [loroBopa 3a npefocTaBsiHe M MoON3BaHe Ha
ycnyrata ,MHTepHeT GaHkupaHe” criyyau ce npunaraT cboTBeTHWTe o6l ycnosusi Ha BaHkaTa 3a
KOHKpeTHaTa CMeTKa W CKIOYeHWsi [OroBop 3a GaHKoBa CMeTKa, JOCTbM A0 KOSITO € 3asiBEH 4pes
u3ronssaHe Ha Ycnyrata.

Il. ONPEOENEHNA

1. ,Ycnyrata” — npefoctaBsiHe OT cTpaHa Ha BbaHkaTa Ha OrnpaBoMoOLLeHUs AbpXaTen Ha AOCTbM A0
nopaabpxaHn no CwmeTkata/CmeTkUTe cpeacTBa MOCPEACTBOM M3MON3BaHM oT OnpaBoOMOLLEHWs!
AbpXaTen TEeXHUYECKVN CPefCcTBa 3a KOMYyHUKaLMs, onucaHu B HacToswuTe OBWm ycnoBus, Kakto n
npefocTaBsiHe Ha Bb3MOXHOCT 3a U3BbPLUBAHE Ha APy ONepauui Wunm TpaH3akumun, pasnopeaeHm ot
OnpaBoOMOLLEHWs bpXaTes, BKIIOUNTENTHO Ype3 eNeKkTPOHHO GaHKOBO NnaTexHOo 3asiBrieHWe, U onnucaHun
B HacTosimTe O6LM ycrnoBus.

2. [loroBop 3a npepocTaBsiHe U Non3BaHe Ha ycrnyrata ,MHTepHeT GaHkupaHe” (HapuyaH Mo-HaTaTbk
Ldorosop/[loroBopa”) — NUCMEH JOKYMEHT (B TOBA YMCMO [OroBOpP, UCKaHE, AaHHU U Ap. OOKYMEHTH,
HOCELUM MOAMUCUTE Ha CTPaHUTe U KOHKPETU3MpalM TexXHW npaBa M 3afblkeHWst Mo  ycnyrata
JMHTepHeT 6aHkMpaHe" B TOBA YNCIO M @aHEKCUTE W AOMbIIHUTENHU COpa3yMeHNs KbM TSX), noanucan/n
oT baHkaTta u OnpaBOMOLLEHWsI ObpXaTen, KoTo e u TuTynsp Ha cMmeTkaTta unu mexay baHnkarta,
OnpaBoMolleHns abpxaten n TUTynsipa Ha cmeTkaTa, korato TUTYNsipbT Ha cMeTka AaBa npaBo Ha
OnpaBoMolLeHns abpxaTten fa ce pasnopexaa C HanMyHoCTUTe No HeroBaTa/HeroBuTe cmeTkal/u Ypes
nonaeaHe Ha ycnyrata ,MIHTepHeT 6aHkupaHe”.

3. ,baHkata” - ,lOpobank Bwbnrapus“ Afl, BnucaHa B Tbproeckus peructbp, EMK 000694749, cbe
cefanviwe u agpec Ha ynpasnenue: rp. Cogus, PaiioH ,Butowa”, yn. "OkonospbcTeH nbT“ Ne 260,
npefocTaBsilla Ycnyrata Bb3 OCHOBa Ha ckrtoueHus [loroBop u HacTosilmte O6Lwm ycrnosus.

4. (M3m., B cuna ot 16.07.2018 r.) ,TuTynap Ha cmeTka” - OeecrnocobHO uanyecko nuue wnm
I0pUANYECKO NuLe, KOeTo UMa ckilodeH ¢ BbaHkaTa [oroBop 3a Hsikost OT criegHuTe ycnyru: 6aHkosa
cmeTka; B6aHKoBa MnaTexHa kapTa w/unu JOroBop 3a KpeauT. B cnydyait Ye TUTYNspbT Ha cMeTka e
IOPUANYECKO NWLIE U AeiCTBa Ype3 MbIHOMOLLHWK, AENCTBUSATA, KOUTO criefjBa Aa 6bAaT U3BbPLUEHUN OT
Hero cbrnacHo HactosimTe OBLLUM YyCroBus, Ce N3BBLPLLBAT OT HErOBUS/TE 3aKOHEH/HU NpeacTaBuTen/u,
CBHOTB. MbMHOMOLLHUK — OM3NYECKO/M NuLe/a — B CbOTBETCTBME C 0BeMa Ha npeacTaBuTenHarta My/um
BNacT.

5. ,OnpasomolueH abpxaTten” - aeecnocobHo usnyecko nuue, Koeto cbrnacHo [lorosopa nma npaso
Ha I0CTbN U/MNK pa3nopexaaHe ¢ HanmuHuTe cpeacTea no CmeTkara, 4o pa3mepa Ha pasnonaraemara
HanW4YHOCT 1 3anoxeHnst NMKUT no CMeTkaTa NocpeCcTBOM NonseaHe Ha YcnyraTa. B cnyyaute, korato
cbrnacHo [loroBopa(BKMIOYUTENHO CKITIOYEHN aHEeKCU/OOMbIIHUTENHN  CNOpasyMeHUs KbM  Hero)
TuTynapbT Ha cmeTka e nocouun nosede OT eauH OnpaBoMoOLleH AbpxaTen, pasnopeabute Ha
HacTosimTe OBwM ycrnosus, kacaewym OnpaBOMOLLEHWSI AbpxaTen ce npunaraT CbOTBETHO CrpsiMO
Bceku oT OnpaBoMOLLEHNUTE JbpXaTenu.

6. (M3m., B cuna ot 12.09.2018 r.) ,CmeTka” - Bcsika cMeTka, oTkpuTa npu baHkaTta cbrnacHo goroeop 3a
GaHkoBa cmeTka ¢ TuTynsipa Ha cmeTkaTa, AOCTbMbLT A0 KOSATO TUTYNSIpbT Ha CMeTKaTa W3PUYHO €
3assun B [loroBopa. Mo oTHoWeHWe Ha npaBaTa U 3aabimikeHusiTa Ha CTpaHuTe BbB Bpb3ka C BCsKa
KOHKpeTHa CmeTKa ce npunaraT npaeunata Ha CbOTBETHUS JOrOBOP 3a 6aHKoBa CMeTKa, BKITIOYMTENTHO
CbOTBETHUTE 061U ycroBus Ha BaHkaTa kbM Hero.

7. ,Undpos cepTucukat’ - TexHMYecko CpeAcTBO, yAOCTOBEPSBALLO aBTOPCTBOTO Ha €NeKTPOHHW
[OKyMeHTW, n3aageHo ot baHkata 3a uenuTe Ha enekTpoHHaTa uaeHTUdMKaums Ha OnpaBoMoLLEHNS
ObpxaTen npu nonasaHe Ha Ycnyrata.

8. (M3m., B cuna ot 12.09.2018 r.) ,KBanudumumpax enektpoHeH nognuc (KEM)” — enekrpoHeH nognuc no
cmucbna Ha un. 3, 7. 12 ot PernameHT (EC) Ne 910/2014 Ha EBponeiickusi napnameHT 1 Ha CbBeTa oT
23 tonm 2014 rogMHa OTHOCHO eneKkTpoHHaTa MAeHTUdUKAUWMS W yAOCTOBEpUTENHWTE ycnyrv npu
€neKTPOHHM TPaHCaKuMM Ha BbTPELUHUS nas3ap W 3a oTMsHa Ha [upektusa 1999/93/EO (,PernameHt
910/2014");

9. ,Ckpey kapTa” - KapTa CbC cneuuanHo NpeaBWAEHO Nofe 3a oTrnevaTBaHe Ha KoHMAeHUManHa
nHdopmauus (Koa 3a 4oCTbN), KOATO Ce BU3yanuaupa crnep eAHOKpaTHO N3TpuBaHe.

10. ,Kntoy 3a akTUBMpaHe” - KOMBMHALMSA OT reHepUPaHW Ha Cry4YaeH NPUHLMN CUMBONW, Hegenuma 4yact
ot Kopa 3a goctbn o cuctemarta ,MIHTepHeT 6aHkupaHe” (Mpu MbpBOHAYanHo BnNu3aHe B cuctemara).
11. ,Kop 3a goctbn” kKOMOMHaLMS OT NOTPeGUTENCKO MMe 1 napona 3a A4oCcTbN Ao cuctemata MHTepHeT
BaHkupaHne”.

11.a. ,Cait" - nHTepHeT caiTa Ha baHkaTta Ha agpec: www.postbank.bg unu https://e-postbank.bg, upea
korTo baHkaTa npefocTassi AOCcTbN Ao Ycnyrata Ha OnpaBoMOLLEH AbpxaTer.

12. ,Mo6unHo GaHkupaHe” - cneuuanHo npUNoXeHWe 3a MOOUMHW YCTPOWCTBA, NPEAOCTaBSALLO
Bb3MOXHOCT 3a A0CTbN Ha OnpaBoMoLLeH AbpxaTten 4o Ycnyrata npe3 MoBunHo ycTponcTBo.

13. ,Kopg 3a mobunHo 6GaHkupaHe” — reHepupaH oT OnpaBomolueHus Abpxaten [epcoHaneH
naeHTudukaumoHeH Homep (MUH kop). Beeexaa ce 3a Bxof B npunoxeHneto MobunHo 6aHkupaHe n e
eKkBMBaneHTHo Ha ,Kop 3a gocTbn® u ,MpbcToB OTNEYaTHLK .

14. "MpbCTOB OTNEYaTHLK" - GUOMETpUYHa naeHTUdMKauMs Ha OnNpaBoOMOLLEH AbpKaTen, M3non3saHa 3a
BXo4 B npunoxeHveto MobunHo 6aHkupaHe, kOsSTO e ekBuMBaneHTHa Ha ,Kop 3a pgoctwvn” u ,Kop 3a
Mo6unHo 6aHkupaHe"”.

15. ,Ctpanute” — BaHkata u TuTynspa Ha cmeTkaTa, korato Toi € u OnpaBOMOLLEH AbpXaTen; unm
Bankata, Tutynspa Ha cmeTkaTa u OnpaBoMOLLeHUs AbpxaTen, korato TUTYNspbT AaBa NpaBo Ha
OnpaBoMoLLeHWs AbpxaTern [la ce pasnopexaa C HanMYHOCTUTE Mo HeroBaTa CMeTKa Ype3 Nomn3BaHe Ha
ycnyrata ,/IHTepHeT 6aHkupaHe”.

11l. OBLLW NONOXEHUNA

1. (U3m., B cuna ot 16.07.2018 r.) TutynapsT Ha cMeTka ,KOWTO Xenae fAa nonsea Ycnyrata, ckroysa
[orosop BbB PuHaHCcOB LeHTbP (PLI) Ha BaHkaTta, cnep kaTo ce 3anosHae ¢ HactoswwmTe O6WwM
ycnosusi. B cnyvait ye TuTynspbT Ha cmeTka e uanyecko nuue, [JoroBopbT, KaKTO UM BCUYKK
[OMBMHUTENHW CMOpPa3yMeHUs UMK aHEeKCU KbM HEro, ako MMma TakuBa, ce MOoAnuUcBa caMo JIMYHO OT
TuTynsipa Ha cmeTka. B cnyvai ye TuTynsipbT Ha cMeTka € topuanyecko nvue, Ton Moxe Aa 6bae
NpeAcTaBnsiBaH Ypes 3aKOHHUTE CU NPeCTaBUTENN UK YPEe3 TEXEH MbITHOMOLLHMK, KaTo B TO3U criyyait
BaHkaTa npvema camo cnefH1TE MbIHOMOLLHU:

1) MbNHOMOLLHO C HOTapUanHoO yaoCTOBEpsiBaHE Ha NOAMWC UMK Ha NOAMUC U CbAbPXaHWe, 3aBEPEHO
oT (a) 6bnrapcku HoTapuyc cnef mecel mai 2016r. unu (6) 3aBepeHo B 6bnrapcko AUNIOMaTUYECKO
UMM KOHCYIICKO NPefCTaBUTENCTBO B Yyx6uHa 1 npeacTaBeHo B baHkaTa 3a mbpBu MbT B cpok A0 1 (eaHa)
roavHa OT AaTa Ha 3aBepsiBaHETO My;

2) (U3m., B cna ot 12.09.2018 r.) MbnHomoLwHo no obpasel, Ha baHkaTa, noanMcaHo eiHOBPEMEHHO
OT 3aKOHHUTE NMpeACTaBUTENM Ha TUTYNsipa U YMbIHOMOLLIEHOTO JULe Npef HEVH CRYXWUTEN, 3a KoeTo ce
AbIDKV Takca cbrnacHo Tapudata i.

MbnHoMoLLHO, koeTo He e no obpasel, Ha baHkaTa, cneaBa Ja CbAbpxa M3PUYHO BONEUssBIIEHWE 3a
ronseaHe Ha Ycnyrata OT UMETO U 3a cMeTka Ha TuTynsipa, a MbHOMOLHWKLT TpsibBa Aa MMa Hail-
Marko criefHUTe npaBoMoOLLUMS: Aa ckroun [loroBop 3a ycnyrata WHTEpHeT GaHKvpaHe npu ycrosusiTa
npeanaranu ot BaHkaTta 1 ia NOMbHKU 1 NOANWLLIE BCUYKM IOKYMEHTH, U3UCKBAHM OT Hesl B Tasu Bpb3Ka,
B T.4., HO He camo: OBLwm YcnoBus 3a enekTpoHHo 6aHkoBo obenyxBaHe “UHTepHeT BaHkupaHe”, UckaHe
3a pervcTpauusi 3a UHTepHeT GaHkvpaHe, [laHHu 3a NoTpebuTen Ha MHTepHeT GaHkupaHe, Aa onpegenu
6GaHKOBM CMeTKW, NUMWTU, Oa 3asiBM NpaBa Ha AOCTbM, Aa nocoun OnpaBoOMOLLEH AbpxaTten
(MoTpebuTen) no cmucbna Ha [loroBopa, a NOCO4M NpaBa 3a U3BbLPLUBAHE Ha NACUBHU W/ UNN aKTUBHM

ornepauun KakTo W aa nocTasu ApYr YCMOBUA MMM OrpaHUueHus, Aa nonydn notpeburencko ume u
napona, UudpoB cepTuduKaT 1/ UNn ckpey KapTa, KOUTO CbabpXaT KoA 3a AOCTbN A0 cucTemata u/ unm
ApYr1 TeXHWYeCkU CpeAcTBa 3a WAeHTUdMKALMS, Aa CbCTaBsi, MOANUCBA, NojaBa W NonyvyaBa BCUYKW
Heo6XoaMMU [JOKYMEHTW, KakTo W [a M3BbpLIBA BCSKAKBU [EiCTBUS, HeobXxooumu 3a CKIouBaHe
npekpaTsiBaHe U/WN NPoMsiHa Ha ycrioBusTa no ckrtodeH ¢ baHkata [lorosop.

MBNHOMOLLHOTO Ce NpeACcTaBs OT MbIHOMOLLHMKA B OPUrMHan 3aeAHo C BanuaeH AOKYMEHT 3a HeroBaTta
camonuyHocT. BaHkata vMa npaBo Aa moucka fa MOofyYM U3PUYHOTO MUCMEHO MOTBBPXKAEHWE 3a
BaNMOHOCTTA Ha MbIHOMOLLHOTO OT 3aKOHHUTE NpefcTaBuUTenu Ha TWUTynsipa, KakTo M Ja M3BbLPLUK
npoBepka Ha MbHOMOLLHOTO B PErUCTPU, A0 KOUTO MMa pernaMeHTMpaH AocTbn. baHkata uma npaso
[a oTkaxxe [a npveme MbIHOMOLLHO NPY HECbOTBETCTBUE C U3NCKBaHUATA ii 3a paboTa C MbIIHOMOLLHY,
KaTo, HO HE CaMo: aKo Mo HelHa npeLieHka 06XBaTbT Ha NpeACTaBUTeNHaTa BNacT Ha YMbNHOMOLLEHOTO
nvue He e AeduHMPaH SICHO U HeABYCMWCNEHO; ako B Mb/IHOMOLHOTO € YrOBOPEHO YCnoBWe 3a
npekpaTsiBaHe npaBaTa Ha MbIIHOMOLLHMKA UMK YCIIOBUE 3a U3MbITHEHWUE, KOETO € U3BBH KOHTPONa i unn
aKo Mo HelHa npelieHka Cb3faBa 3aTpyAHEHUs N3BBH 0OUYAHOTO 3a OTKPUBAHE UMK OBCIyXBaHe Ha
cMmeTka; ako He Moxe fAa MpoBepy MbIHOMOLIHOTO B CbOTBETHUTE PErucTpu, A0 KOUTO MMa
pernameHTUpaH 4OCTbI; ako HE MOXe [ia NMOMy4u N3PUYHO MUCMEHO NOTBbPXAEHUE 3a BanNUAHOCTTa Ha
MbIHOMOLLHOTO OT 3aKOHHUTE npeacTaBuTenM Ha KrnveHTa; nNpu CbMHEHMe 3a pefoBHOCTTa Ha
MbIHOMOLLHOTO UMK 3@ HenpaBOMEPHU AECTBUS Unu ApYro nofoGHO.

BaHkaTa npeycTaHOBsIBa W3MbIHEHNETO Ha AEUCTBUS, HapedeHU OT MbIIHOMOLHWK, creq kaTo 6bae
NMCMEHO yBEJOMEHa MO YCTaHOBEHUS OT Hesl Pef, Y€ MbIIHOMOLMSATa My Ca NPeKpPaTeHW Ha HAKoe OT
OCHOBaHUsATa, MOCOYEHW B 3aKOH WNM B CamOTO MbIHOMOLLHO HanpuMep: Npu OTTErnsiHe Ha
MbIHOMOLLHOTO OT TWUTynsipa, Npu 0TKa3s OT CTpaHa Ha MbMHOMOLLHWKA, MPY CMBPT Ha MbITHOMOLLHWKA
VMW Npu NOCTaBsIHETO My MOA, 3amnpeLLleHune, ¢ NpekpaTsBaHe Ha IopuanYeckoTo nuue, koeto e Tutynsp
Ha cmeTkaTa, KaKTo U C M3TM4aHe Ha onpeferieHnst B MbIHOMOLLHOTO CPOK U MpU peanuaupaHe Ha
npaBata, AafeHn C MbIHOMOLLHOTO. [CMeHO yBeJoMMeHVe 3a OTTErMsIHE Ha MbIIHOMOLLHO MOXe Aa
6bAe HanpaBeHo OT 3aKOHHUTE NpeAcTaBUTenu Ha TuTynsipa Ha CMeTkaTa C IMYHO sIBIBaHE BbB BCEKM
UHAHCOB LieHTbp Ha Baxkarta.

2. (U3m., B cvna ot 12.09.2018 r.) [loroBopbT creaBa Aa ce noanule ot TUTynsipa Ha cMeTkaTa, korato
Toit e u OnpaBoMoLLieH AbpXaTen; unu ot TuTynsipa Ha cmeTkaTa 1 OnpaBoMOLLEeHUs AbpXKaTen, KoraTo
TutynApbT AaBa npaBo Ha OnNpaBOMOLLEHUST AbpxaTen fa ce pasnopexaa C HanmuyHocTUTe Mo
HeroBaTa CmeTka Ype3 nonssaHe Ha YcnyraTa, kakTo v OoT npefcTaBuTen Ha baHkata. B cnyvauTte, B
kouto TUTYNApBLT AaBa nNpaBo Ha OnpaBoOMOLLEHWS AbpxaTen Ja ce pasnopexaa C HanMyHocTUTe fo
HeroBaTa CmeTka Ypes3 nonasaHe Ha Ycnyrata, TUTYNsipbT ynblHoMollaBa baHkata u jaBa cbrnacmeto
cu TS fAa npedocTaBsi M Ha OnpaBOMOLUEHUS AbpXaTen MHGOPMauusi N0 CbLOTBETHWUSI AOrOBOP 3a
6aHkoBa cmeTka mexay Tutynsipa u Bankata u/vnu [loroBopa, 3a U3BbpLUEHWUTE NOCPEACTBOM YcnyraTta
onepauun/ TpaH3aKkUMW, KakTo U Apyra WHGOPMaLMS OTHOCHO HanMYHOCTUTE U [BWKEHMETO no
CwmeTkaTta/ CmeTkuUTe, KOsiTO MHpopMauus npeacTaBnsBa 6aHkoBa, cnyxebHa, npodecvoHanHa TanHa
UnW apyra perynmpaxa uHgopmaums.

3. [loroBopbT BNK3a B curia Npuy NOANMCBaHETO My.

4. Mpu noanuceaxe Ha JoroBopa oT CTpaHute, BaHkaTa npefocTaBs Ha ONpaBOMOLLEHVS AbpxXaTen
CKpeu KapTa, KosiTo ce akTuBMpa oT baHkaTta fo 2 (ABa) paboTHW AHM € Len AocTbn Ao YcnyraTta.

5. YcnyraTa npeiocTaBsi Bb3MOXHOCT Ha OnpaBoMOLLEHUS AbpxaTen fa nonasa npoAyKTv 1 yCryru Ha
BaHkaTa nocpeAcTBOM pasfiMyHU KaHanv 3a AOCTbN (MOCPEACTBOM W3MON3BaHUTE OT HEro TEXHUYECKU
cpefcTBa 3a KOMyHWKaumsi, onvcanu B un. IV.3 ot HacToswmte O6LWwm ycnosusi), a MeHHo npe3 Canta
Ha BaHkaTa 1 npe3 npunoxeHveTo MobunHo 6aHkupaHe.

6. OnpaBOMOLLEHNUST AbpXKaTen WMa Bb3MOXHOCT Aa MOn3Ba PasfyHu YCnyru, B 3aBUCMMOCT OT
n36paHusi kaHan 3a AOCTbM, KaKkTo crnejsa:

6.1. MNpes Canra:

6.1.1 MacueHu npaga:

a) [a nonyyaBa B peanHo Bpeme WHMOpPMaLUsS B eNeKTPOHeH BuA 3a HanuyHocT no Cwmetkata/
CwmeTkuTe, B cnyyai Ye OnpaBOMOLLEHUSIT AbpXaTen uMa NocoYeHn TakvBa npasa npy peructpauusita
3a Ycnyrarta.

6) Mpu Hannuve Ha CbLOTBETHM NpaBa Ja Nnosy4asa B peariHo Bpeme MHOpMaLs B €MeKTPOHEH BUA 3a
ABWKeHUs no CmeTkaTa, BKMOYBalla onepauun/TpaHsakuuu B XpoHomnornyeH pef, kato BaHkata, B
3aBMCMMOCT OT CbOTBETHOTO MCKaHE MOXe fa NpefocTaBs MHdopmaumsaTa B cnegHute dopmatu: .pdf,
.doc, .docx, .xls;

B) (M3m., B cuna ot 12.09.2018 r.) [la nony4asa B eNeKTPOHEH BMA UHPOPMaLMA 3a BanyTHW KypCoBe;
r) (Wam., B cuna ot 12.09.2018 r.) [la n3ebpLuBa npomsiHa Ha Koaa 3a goctbn 3a YenyraTa, Aa aktuempa
yBepomMneHus ypea SMS nnm enekTpoHHa molla OTHOCHO BXOA B cucTemata, MpoMsiHa Ha BXOAHU
napameTtpu n ceptucdmkatu. C nognvuceaHe Ha [loroBopa TUTYNAPbLT HA CMeTKa aBa CBOETO U3PUYHO 1
6eaycnoBHo cbrnacve OnpaBOMOLLEHWAT AbpXKaTen [a akTuBuMpa/geakTuBupa MOCOYEHUTE B
NPEeAXoAHOTO M3peyeHre yBEAOMIEHUS], KAKTO U AeKnapupa, Ye e CbIaceH U Lie noeme 3annaliaHeto
Ha HeobXoAUMMUTE TakCy U KOMUCUOHM B Tasn BPb3Ka;

A) (U3m., B cuna ot 12.09.2018 r.) [la nonyyasa nHcdopmaums 3a:

o [le6uTHM KapTu;

o KpeauTHu kapTu — cTaTyc, kapTogbpxaTern, HOMep Ha kapTa, BanuHOCT, TeKyLLO carnpgo rno kapraTta,
NYMUTW, MECEYHO U3BIIEYEHUE U UCTOPUSA Ha TpaH3aKLUUTe;

e [lenosutu - BUA, CPOK, AaTa Ha nagex v ap.

o KpeauTu - HanW4HOCT 3a ycBOsiBaHe, LN W BanyTa Ha Kpeauta, Ccyma W Jata Ha OTKpuBaHe,
noracuTeneH nnaw (BKMN. KpaeH Nagex v Jata Ha NnoracuTernHa BHOCKa), U3BECTSBaHe 3a NPeACTOsLM
NOAHOBSIBaHUS Ha KpeauTHa NMUHUS 1 OBBbPAPadT, MHOPMALIMSA 3a 3aCTPAXOBKU.

6.1.2 AKTMBHU NpaBga:

a) [la faBa No enekTPOHEH MbT HapexgaHus 3a KpeaUTHW MPeBoAu Mexay CMeTku Ha TuTynsipa B
Bankata unu B gpyra/u 6aHka/v B cTpaHaTta u Yyx6uHa;

6) [la naBa no enekTpoHeH MbT HapeXaaHWsi 3a KpeaUTHW MPeBOaM Mo CMeTKK Ha TpeTu nuua B baHkaTa
vnu B apyra/v 6aHka/v B cTpaHata u 4yx6uHa;

B) [la laBa No enekTPOHEH MbT HapeXaaHus 3a NPeBOAN KbM GlofpkeTal M3NbIHEHWe N HapexaaHus 3a
AVpekTeH nebuT;

r) [la nopaBa no enekTpoHeH MbT HapeXaaHus 3a U3BbPLUBAHE Ha MaCOBY NMaLlaHs B NI€Ba Ha CMMCHK
OT nonyyaTenu ¢ 4HO NMaTeXHO 3asiBreHre (KaTo Tasn Bb3MOXHOCT € Hann4yHa caMo OTHOCHO CMeTku
Ha TuTynspw — lopuandecky nuua). C noanuceaHe Ha NNaTeXHOTO 3asiBlieHVe ce NoAaBaT HapexaaHus
3a BCWYKV NPEBOAM, CbAbPXaLly ce BbB BXOAHWS (haiin 3a MacoBo nrallaHe.

A) Oa n3sbpLuBa nokynko-npogax6a Ha BanyTa (npeeanyTtupaHe) mexay CmeTku Ha Tutynspa Ha cmeTka
B baHkarta;

e) la naBea 3asBKV 3a TerneHe Ha Cyma Ha kaca;

x) [a n3BbpluBa KOMyHanHU NnawaHus (3a nnaljaHe Ha eneKkTpPOeHeprvsi, BoAa, UHTEPHET YCryru,
TOMMMHHa eHeprus, kabenHa/catenuTtHa TB v Opyr CXOAHW Ha MOCOYEHUTE) M MNallaHNst Ha MECTHN
AaHblm oT CMeTka (pa3nnallaTernHa unm cnecToBHa) Unv kpeauTHa kapTa (nrallaHe Ha MecTHU AaHbLmM
kbM CTonnyHa O6LMHA).

3) [la nonyyaBa cripaBka B eNeKTPOHEH BUA, 3a onepauuuTte no CmeTkaTa, N3BbpLLEHW NPY U3Mon3BaHe
Ha YcrnyraTa, BKMoYBalla cyma, Buz BanyTa, AaTta v Yac, cTaTyc, TUM NpeBof, nomny4yarter, OCHOBaHue,
6opaepo, Barbop, a CbLO U Bb3MOXHOCT 3a pasneyaTBaHe Ha crpaBkaTta B criegHute dopmatu: .pdf,
.doc, .docx, .xIs

n) [la nogaBa no enekTPOHEH MbT 3asBKW 3a OHNaWH (OT pa3CTOsiHUE) OTKPMBAHE Ha CMeTKa/u, 3a KoMTo
BaHkaTa e npefBuauna TakaBa Bb3MOXHOCT.

1 [la yceosiBa/ noracsiBa oTnycHaT My oT baHkaTa kpeauT npu cnaseaHe ycrioBusiTa Ha Joroeopa 3a
KpeawT.

k) [la nopgaBa no enekTPOHEH MbT 3asiBKM 3a OHMaiH MPOMSHA Ha NIMMWTU MO CMeTKa - MakcuMarneH
pasMep Ha eAVHMNYEH NPeBoA (JIMMUT 3a TPaH3aKLWs) U MakcumareH obly pasMep Ha nNpeBoauTe, KOUTo
MoraT fa 6baaT M3BBLPLUBAHN B PAMKUTE Ha €[HO AEHOHOLME (OHEBEH NUMMUT).

n) (MpemecTeHa, B cuna ot 12.09.2018 r.) [la u3BbPLIBA BanyTHW caenku — obmsiHa Ha BanyTta wunm
BamnyTHU NPeBOAM MEXAY CBOM CMETKM U MO CMETKM Ha TpeTu nuua B cblliata unu B Apyra 6aHka rno
CbOTBETHUS MPUIOXUM BaryTeH Kypc — MOCOYeH B cucTemaTa u Ha CaiiTa unum, korato e npuroxumo,
13pnyHO foroBopeH Mexay CTpaHuTe. Ycnyrata e JO0CTbIHa 3a Iopuanyeckn nuua.
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6.1.3.0npaBOMOLLEHUAT AbpXaTeN MoXe [a Nocoun (0Topuampa) MOBUNHO YCTPOMCTBO KaTo AOBEPEHO
npu JocTbN [0 cucTemata Ha CaiiTa U noanMcBaHe Ha 0TOpU3NPaHeTo C BanuaeH Lmdpos cepTudmkat
unu KEI. C oTtopu3npaHeTo ce paspeluaBa AOCTbNbT A0 Ycnyrata no yn.6.2, 6yksa r) oT HacToswmTe
O6LWM ycroBusi, NOCPEACTBOM kaHana Ha MoGunHo GaHkvpaHe, Npe3 MOCOYEHOTO KaTo [AOBEPEHO
MOGUNHO YCTporNcTBO. CPOKBLT Ha OTOpU3VpaHe Ha AafeHO MOBUIHO YCTPOWCTBO M3TUYa C U3TUHAHETO
Ha Cpoka Ha BanuaHOCT Ha uudposus ceptudumkat unu KEM, ¢ KONTO e noanncaHo 0TopusnpaHeTo my.
OnpaBOMOLLEHUST AbpXaTtesl MOXe Mo BCSKO BpeMe Aia MPOMEHU cTaTyTa Ha 0TOpPU3UPaHOTO MOGUITHO
ycTpoicTBo npe3 CainTta kaTo: npemaxHe AafaeHo MOBUMHO YCTPOWUCTBO OT OTOPU3MpaHWTe YCTPOMCTBa,
6nokvpa focTbna Ao kaHana Ha MobunHo 6aHkvMpaHe OT AafeHo YCTPOWCTBO, OTBNoKMpa focTbna Ao
Mo6unHo 6aHkvpaHe oT 6510KMpaHO MOBUITHO YCTPOWCTBO M ia M3TpWE AALEHOTO YCTPOMUCTBO OT CNUCHKa
Ha floBepeHuTe. CTpaHUTe ce JOroBapsT, Ye NofJaAeHUTe pasnopexnaHus npea 0TopuaMpaHo MOGUHO
YCTPOIACTBO LLie Ce cYnTaT 3a nognucaHy oT OnpaBoOMOLLEHWS AbpXKaTen, 0Topuanparn yCTporicTBOTO.
6.1.4 OHnanH OTKpPUBaHe Ha CMETKM (OTKPMBaHE OT pa3CcTosiHUE).

a) 3a Hskou cMeTkn BaHkaTa npeasmxaa Bb3MOXHOCT W 3@ OHMaiiH (OT pa3cTosiHUE) OTKPUBaHE;

6) MNpaBo 3a oHNaWH (0T pa3cTosiHWE) OTKPMBAHE Ha CMeTKa/ U uMa TUTYNAPBT W, KoraTo Tow e rU3nyecko
nuue cbBnaga ¢ OnpaBomoLLeHnst AbpxkaTen. HoBoOTKpUTaTa OHNamH (0T pascTosiHve) cMeTka BUHarv
€ C aKTMBHW NpaBa, B CryyauTe, korato TUTynspbT i e usndecko nuue (B T.4. AencTeallo kato ET unm
ynpaxHsiBaLLo cobogHa npodecus) u cbanaga ¢ OnpaBoMOLLEHUS AbpxXaTen.

B) (M3m., B cuna ot 16.07.2018 r.) MpaBo 3a oHnanH (OT pa3CcTosiHWE) OTKpPMBaHE Ha cmeTka/ U oT
TbProBCKW [pPYXeCcTBa U eOHONUYHU ThProBLM, PETUCTPUPaHN B TbProBCKM PErUcTbp M PerncTbp Ha
topuanyeckuTe nuua ¢ Hectonadcka uen (TPPHOJHLL) n oT nuua ynpaxHsisalum ceoboaHu npodecuu ce
npepocTaes Ha OnpaBoMoLLeH/ 1 AbpxaTen/ u No N3PUYHO NMCMEHO MckaHe Ha TUTyNsipa Ha cmeTkaTta,
HanpaBeHO BbB (PMHAHCOB LieHTbp Ha BaHkaTa. Mpu onpepensHe Ha npaBata Ha OnpaBOMOLLEHU
ObpXaTenu 3a CMeTKW, KoWTo e 6bAaT OTKpMBaHW OHMaiH (OT pascTosiHME) ca Bb3MOXHU ABa
BapuaHTa:

Ba) (M3m., B cuna ot 12.09.2018r.) TutynsipbT onpeaens npasaTta kato npasu u3bop mexay npasata,
NpeAocTaBeHu Mo Beye ChLLECTBYBALLV HETOBM CMETKM OT CbLLMSI TWM, KOMTO ca aGoHupaHu 3a Ycnyrata.
MpaBaTa Ha OnpaBOMOLLEH AbpXaTen No CMETKU, KOUTO Ce OTKPUBAT OHIAlH ca MAEHTUYHM C NpaBaTta
no nsbpaHara ot TUTynsipa CbLiECTBYBALLA CMeTKa OT CbLUMS TWM.

B6) KoraTo HsMa cbluecTByBalla cMeTka OT CbLUMs TUM, MpaBaTa, KOUTO MoraT Aa ce NpPefocTaBsAT Ha
OnpaBoMOLLEHN AbpXaTenu, KOUTO MMaT 3asiBeHO OT TUTynspa NpaBo 3a OTKPUBAHE Ha CMETKW OHMaiiH
(oT pa3cTosiHMe) Mo Te3n HOBOOTKPUBAHM CMETKM MoraT Aa 6baaTt camMo NacuBHY.

r) (W3m., B cuna ot 12.09.2018 r.) [loroBopuTte 1 AOKYMEHTUTE, HEOOXOAMMM 32 OHNaMNH (OT Pa3cTosiHNE)
OTKpMBaHe Ha cMeTka ca no obpasel, Ha baHkaTa M ce noanucBaT erieKTPOHHO Ype3 CpeacTBa 3a
eneKTpoHHa naeHTUdMKauus: TUTYNSPBT Ha cMeTkaTa NMOANMCBa C ONUcaHuTe B HacTosiwute O6Wwm
ycnosusi: KEM nnu Lindpos cepTudmkaT, a baHkata noanucsa Ype3 enekTpoHeH Noanuc 3a codpryepeH
Unn MHopmaumoHeH o6ekT ¢ Tutynsp tOpobaHk Bbnrapus* ALl U aBTOop — agMUHWCTpaTop —
ynbAHOMOLLEHO nuue vnnu vpes KEN.

n) CmeTka OoTkpuvBaHa OHMalH (OT pa3CTOsHWE) Ce CuYMTa 3a OTKpUTa cnef, ABYCTPAHHO eNEKTPOHHO
NOANMCBAHE Ha CBLOTBETHUS [OTOBOP 3@ Hes 4pe3 MocouyeHWTe B HacTosiwmte OBWM ycnosus
eNeKTPOHHM crnocobu 3a naeHTUdMKaLMs 1 NoanMcBaHe.

e) OTKpMBaHe Ha CMeTKa OHMawH (0T Pa3CTOsIHWE), KOSITO M3UCKBA 3axpaHBaHE CbC CyMa € Bb3MOXHO
camo B cryyauTe, korato TUTYNsipbT Ha cMeTkaTa pa3rnosiara CbC cymaTa o fipyra CBosi CblLLecTByBaLla
B baHkaTa cmeTka B cblyaTa BanyTa, MOXe Aa ce pasrnopexna ¢ Hest 6e3 orpaHWyeHust (BKI. HsMa
HanoxeHu 3anopu, GrokMpoBku, Ap.NofaobHM), cMeTkaTa e AobaBeHa B npoduna My 3a WHTepHet
GaHkMpaHe W e HanpaBeHO HapexaaHe 3a JebuTupaHe Ha cymaTta 3a 3axpaHBaHe Ha OHMaiH (oT
pascTosiHue) oTKpMBaHaTa HoBa CMeTka eAHOBPEMEHHO C OTKPUBAHETO 1.

) BaHkaTa uMa npaBo [a Hanoxw orpaHuyeHue Ha Gposi 3asiBKM 3@ OTKPMBaHE Ha CMETKU OHMaliH (oT
pascTosiHve) Ha MeceyHa 6asa, ¢ uen uabsreaHe Ha 3noynoTpeGu Wnu No APYrv NPUYUHU, NO HerHa
npeLeHka.

3) 3a BCWYKW HeypeneHW MonoxeHust B HacTosimTe OGLUM YCNOBUS OTHOCHO OHMaiH OTKpUBaHE Ha
CMeTKu (OTKpMBaHE Ha CMETKM OT pa3CTosiHWe) ce mpwunaraTt pasnopeabute Ha O6wuTe ycrnosusi 3a
OTKpMBaHe, BOLEHE U 3aKkpuBaHe Ha GaHKOBM CMETKW Ha dpuamyeckn nuua B HOpobark Bunrapus® AL
UnM cboTBeTHO Ha OBLWTe ycroBusi 3a OTKPMBaHe, BOAEHE W 3akpuBaHe Ha GaHKOBM CMeTKM Ha
IOpPUANYECKU UL, e[HOMWYHM THPTOBUW, ApYXecTBa No 3akoHa 3a 3aAbIDKEHUSTa U [oroBopuTe,
6lo/KeTHN NpeanpuATUS 1 YyXXOeCTpaHHU TbpProBckv npeactaBuTenctsa B ,HOpobaHk Bwnrapus® Af,
npunoxvumute Tapudu Ha baHkaTta v JluxseHus i GroneTuH.

6.2 Mpe3 npunoxeHneto MobunHo 6aHkupaHe:

a) CsobopeH pocTbn Ao obuwa uHdopmauus 3a bankaTa, 6aHKOBWM NPOAYKTW, YCMyru, akTyarHu
npomouuu 1 ap. Mpu ceoGoaHUs AocTbN ONpaBOMOLLEHUAT AbpXaTen HaMa Aa nosyyaea HhopmMauus
3a 6anaHc 1 ABWKEHUE N0 CMETKU U MHopMaLms 3a Apyrvt 6aHKOBY NPOAYKTY, U3MOM3BaHM OT TUTynsipa.
6) (U3m., B cuna ot 12.09.2018 r.) Crnep naeHTuduumpane ypes ,Kog 3a goctsn’, ,Kog 3a MobunHo
6aHkupaHe” unu ,MpbCToB OTNEeYaTbk’, MOGMIHOTO NpUNOXEHME Lie ocurypu MHDOPMaLMS 3a BCUYKN
perncTpupaHy cMeTkn M NpoAykTu Ha TuTynspa B WHTepHeT GaHKMpaHeTo C nacuBHWTE npasa Mo
cmucbna Ha T. 6.1 no-rope (¢ M3knoyeHne Ha npaeara no T. 6.1, 6ykea ,B“);

B) Cnep waeHtuduumpaHe ypes ,Kop 3a gocten” , ,Kog 3a mobunHo GaHkupane“, unu ,MpbcToB
oTneyaTsbk”, ONpaBOMOLLEHUAT AbpXaTen Le MMa Bb3MOXHOCT [ja M3BbPLUBA CreJHUTE onepaLum:

e [la nogaBa Mo eneKkTPOHEH MbT HapEXAaHWs 3a KpeaUTHU NpeBoau Mexay CMeTkU Ha TuTynsipa B
BaHkarta, BKn. 3@ noracsiaHe Ha 3agbiMKeHWs M0 KPEAUTHM kapTv Ha Tutynspa.

e [la u3BbpLUBA KOMyHaNHK NnaliaHus (3a 3annaljaHe Ha enekTpoeHeprus, Boda, UHTEPHET yCnyru,
TONNMUHHA eHeprusi, kabenHa/ catenuTHa TB 1 Apyrv CXo4HW Ha NOCOYEHWTE) U NNaLaHWs Ha MECTHU
AaHbum oT CMeTKa (pa3nnalyaTernHa unv cnecToBHa) Unu kpeauTHa kapTa (nnawaHe Ha MecTHu AaHbLm
KbM CTonunyHa O6LwmHA).

r) Cnea wnpeHtudvumpare upes ,Kop 3a pocten’, ,Kop 3a mobunHo GaHkupane” wnm ,lpbcToB
oTneyaTbK" U crief KaTo AafeHOTO MOBMITHO YCTPOWCTBO € MOCOYEHO KaTo JOBEPEHO, MO CMUCHIA Ha T.
6.1.3 no-rope, ONpaBOMOLLEHUST AbpXaTes Lie UMa Bb3MOXHOCTTa [a NOANUCBa NO eNEeKTPOHEH MbT
HapexaaHusi 3a KPeAWTHW NPEBOAM B rieBa W BanyTa Nno CMeTku Ha TpeTu nuua B baHkaTta unu B nesa
KbM Apyra/ n 6aHka/ n B cTpaHata ¢ makcumaneH numut ot 3000 BanyTHV eAuHULM 3a BCsKa CMeTKa,
3asBeHa B YcnyraTa 3a 24 yaca.

7. 1360pbT OT Bb3MOXHOCTUTE — aKTUBHYW W/ MK NacuBHU onepaumun no CmeTka/ v U NpoMsiHaTa UM ce
13BbpLUBa OT TUTyNsipa Ha CmeTka Npu ckrtouBaHe Ha [loroBopa BbB (hMHAHCOB LieHTbp Ha BbaHkaTta.
7.1. (U3m., B cuna ot 12.09.2018 r.) MNpu 3asiBABaHe Ha AOCTBN Ype3 YcnyraTta Ao kpeauTHa/ v kapTal u,
usfafeHal/ u otT baHkaTa, Bb3MOXHOCT 3a W3BbpLUBaHe Ha aKTVWBHK Ornepauun ce NpeaocTaBs camo B
cnyyait ye OnpaBOMOLLEHWAT AbpkaTen Ha Ycnyrata cbenaga ¢ OnpaBOMOLLEHWSt AbpxaTen Ha
cboTBETHaTa KPeAMTHA KapTa, OCBEH ako KapToabpxaTtensiT Ha kpeauTHaTa kapTa He 3asiBi U3PUYHO U
nucmeHo npep baHkata, ye xenae fa U3BbpLUBa Ype3 Ycnyrata caMo NacuBHU ornepaLym no kpeautHaTa
kapTta. OnpaBOMOLLEHN AbPXaTenu BbB Bpb3Ka C YCryrata, KOUTO He ca ONpaBOMOLLEHU AbpXaTeni
Ha kapTaTa, He MoraT 4a UMaT aKTUBHW Npasa Mo KPeAUTHU KapTu.

8. TUTYNsipbT Ha cMeTka crefsa Aa nocouu B [loroBopa (aHekcu/ JOMbIHUTENHU CNOPasyMeHUs KbM
Hero) cusnyecku nuua — ONpaBOMOLLEHN ObpXaTenu, KOUTO Aa UMaT MpaBo Ha AOCTbM Ao YcnyraTa,
CwmeTkaTa/ Te, 1O KOUTO BCEKM OT TiX LLie MMa NPaBo Ha JOCTbM, CbOTBETHUsI 06XBaT Ha AOCTBI 3a BCEKU
OnpaBoMoLLeH AbpxaTen — NacuBHK W/ UMW aKTUBHU NpaBa, Bb3MOXHOCT 32 Cb3faBaHe, NoANUCBaHe 1
u3npaijaHe Ha NpeBOAW, KakTo M obLWWs MakcumaneH pas3mep Ha 6es3kacoBu NpeBoaW, KOUTO
CbOTBETHUAT OnpaBOMOLLUEH AbpxaTesl, CbOTBETHO rpyna oT OnpaBOMOLUEHU ObpxaTenu Moxe
M3BbPLIBA 3a OMnpefeneH BpemeBu nepuop (MMMUT 3a OnpaBOMOLLEH AbpXaTen/MMMuUT 3a rpyna
OnpaBoOMOLLEHN AbpXaTenu), ako TakbB e onpeaeneH. PasmepbT Ha numutute 3a OnpaBoMoLleH
[AbpxaTen no npeaxogHOTO N3peYeHVe He MoXe Aia HaABULLIAaBa onpeaerieHnTe/ NPOMEHeHUTe CbINacHo
YrOBOPEHWTE B HACTOSLUMS pasfen AHEBHU IMMUTM/ MUMUTM 3a TpaH3aKLuusi.

9. KnneHtn, kouto ca TuTynsipu Ha cmeTku B baHkaTa unu KapTogbpxaTenu Ha kpeguTHa kapTa,
usnageHa ot baHkaTa, MmaT Bb3MOXHOCT Aa ce peructpupat 3a 6asoBaTa (DyHKUMOHANHOCT Ha
WHTepHeT BaHkunpaHe 6e3 ckntouBaHe Ha [loroBop 3a NpeaocTaBsHe W non3saHe Ha ycnyraTa ,MIHTepHeT
6aHkupaHe”, Mo mpoueaypa W npu ycrnoBusi, onucaHa nogapobHo cboTBeTHO B O6WmM ycnosusi 3a
OTKpUBaHe, BOAEHE U 3aKpyBaHe Ha CMeTKW Ha cuanyeckn nuua B ,HOpobark Bunrapus" ALl n B O6wm
Ycnosus Ha ,HOpo6aHk Bbnrapus” Al 3a usgaBaHe 1 U3nonssaHe Ha kpeauTHU kapTu VISA, MasterCard
n American Express.

10. TuTynsipbT Ha cMmeTka e [IbXeH Aa MHAOMBMAyanusupa B [loroBopa (CbOTBETHO B aHekcu/
[OMbITHUTENHK CriopasyMeHust kKbM Hero) OnpaBoOMOLLEHNTE ObpXaTenu, KaTo Nocouu TpUTe UM UMeHa
1 e[IMHEH rpaXaaHCKn HOMep, CbOTBETHO [ja MOCOYM aHANOTMYHU JaHHU 3a OnpamoLLeHn abpxaTtenu —
YyXaecTpaHH1 hnsnydeckn nuua.

11. Ycnyrata MoxXe Aa ce Monsea caMo Mo OTHOLLUEHUE Ha U3pUYHO mocoyeHaTa B [loroBopa Cmetka/
CmeTkn v npu ycnosusTa, otbenszaHn B [loroBopa. Korato B obxBaTa Ha Ycnyrata ca BKIOYEHU U
aKTVBHW NpaBa, onepauuuTe ce NpUemat U M3BBLPLUBAT, JOKOSIKOTO Ca MPUIOXKMMW 3a KOHKpeTHaTa
CmeTka (no-cneuuanHo [eno3nTHa WM CrecTOBHA) CbINAacHO [oroBopa 3a cboTBeTHaTa GaHkoBa
cMeTKa, CKIoYeH oT TUTynsipa Ha cMeTKa.

12. TuTynapbT Ha cMeTka MOoXe [a M3BbpLUBa npekpaTsBaHe Ha peructpaumusta Ha OnpaBomoLLeHK
AbpXaTenu 3a u3nonsBaHe Ha Ycnyrata uypes MoAnvceaHe W nojaBaHe BbB (PUHAHCOB LIEHTbP Ha
BaHkaTta Ha Heob6xoaumuTe AOKYMEHTM o obpasel Ha baHkaTta, kakTo W Aa NPOMeHst W/ UK OTMEHS!
npaeara, obxsata U MIMMUTUTE UM 3a JOCTHI, CbLO Taka Aa U3KIMOYBa AOCTHM 4O NPOAYKTU criefd KaTo
noaage BbB (PMHAHCOB LIEHTLP Ha baHkaTa CbOTBETHWUTE [OKYMEHTU no obpasel Ha BaHkata w/vunn
(cbobpasHo cnyyas) noanuLLe CboTBETHUS aHekc. Becekn OnpaBomoLLieH AbpxaTen Moxe Aa U3BbpLUBa
rpekpaTsiBaHe Ha pervcTpauusiTa cu 3a u3nonseaHe Ha Ycrnyrata, crej kaTo Moanuiie U nofaae BbB
hUHaHCOB LieHTbP Ha BaHkaTa CbOTBETHWTE AOKyMeHTU Mo obpasel Ha BaHkata. B nocouenute B
npeaxopgHUTe U3pedeHus cnyyam u (CbobpasHo cryyas)) crep  CknouBaHe Ha HeobxoaumuTe
[OMBIHUTENHK criopasyMeHus/ aHeke, CbOTBETHO Cref NnoAaBaHe Ha HeobXoaWMUTE AOKYMEHTU BbB
UHaHCOB LEeHTbp Ha baHkaTa [loroBopbT Ce cyMTa 3a W3MEHEH OTHOCHO MOCOYEHUTE Mo-Tope
obcToaTencrsa.

13. C uen nosuwaBaHe Ha CUrypHOCTTa Ha Ycryrata U orpaHWYaBaHe Ha pucka OT U3BbpLUBAHe Ha
HeoTopuaMpaHa TpaH3akuusi TUTYNsSpbT Ha CMeTka MOXe [a onpefenu MakcumarneH pasvep Ha
e[VHUYEH NpeBoZ (MMMUT 3a TPaH3aKLWs1), KAKTO M MakcuMarneH obLy pa3mep Ha NpeBoauTe, KOUTO MoraT
fAa 6baT U3BbPLUBAHN B paMKUTe Ha eHO AeHOHOLLME (AHEBEH JIMMUT).

C ornep nocturaHe Ha LenuTe No NpeaxofHOTO u3pedeHne baHkaTa Mma npaBo eaHOCTpaHHO Aa
BbBeXJa Wunu npomeHs (BKIIOYMTESNHO, HO He camo [a yBenuyaBa MO CBOe YCMOTpeHue crej
oTnpaBeHa A0 Hest Mon6a oT TuUTynsipa Ha cMeTka) AHEBHWU NIMMWUTU U NAMUTU 3a TPaH3aKUWsi KaTo
nUMUTUTe, ompeaeneln oT TUTynsipa Ha cMeTka, He MoraT Ja HaaBuliaBaT NMUMUTUTE, BbBeAeHW/
npomeHeHu ot baHkaTa.

KoraTo TUTYnspbT Ha CMeTKa He e NOCOYUIT AHEBEH NIMMUT U/UNU NUMUT 3a TPaH3aKLMs Mo peJa Ha u3p.
1 OT HacToslLaTa Touka, 3a MakcMMarnHu NMMATA Ce cyuTaT onpefeneHuTe ot baHkata AHEBEH NMUMUT
W/UNN IMMUT 3a TpaH3aKLKsi, TOCOYEHN B AOrOBOPA.

BaHkata yBenomsiBa TuTynsipa Ha cMeTka 1 OnpaBoMOLLEHUS AibpXaTes 3a pasmepa Ha BbBeJeHUTe oT
Hest nUMUTU No pepaa Ha pasaen Xl Ha HacToswwmTe O6LLYM yCroBus.

14. OnpegensiHeTo Ha/NpoMsiHaTa Ha onpeferneH AHEBEH MUMUT W/UNW NIMMWT 3a TPaHCaKLMWs! MO UCKaHe
Ha TuTynsip Ha cMeTKa BnM3a B CuNa 3a BCUYKM CTpaHu (BKI. 1 3a OnpaBOMOLLEHUS ObpxaTten) creq
NoAnMcBaHe 1 noaasaHe OT CTpaHa Ha TUTYNsipa Ha cMeTka Ha CbOTBETHUTE AOKYMEHTM Mo obpasel, Ha
BaHkaTta, pecnekTMBHO B MPUIOXMMUTE CrlyYau crief NoanuMcBaHe oT TWTynsipa Ha cMeTka Ha
HeobxoaumMnTe AOMbAHWTENHM cnopadymeHus/ aHekcn (6e3 aa e Heo6xoaMMo AokymeHTuTe da 6baar
NoAnMcBaHu 1 oT OnpaBoMOLLEHUS AbpXaTen) BbB (PUHAHCOB LEHTBbP Ha baHkaTa, 1 CboTBETHO (aKo e
NPUMOXVUMO) CreA pelleHneTo Ha baHkaTa 1 No HeiiHo YCMOTpeHWe a OCbLLECTBY NouckaHaTa npoMsiHa
Ha [IHEBEH NUMWUT W/MNK NUMWT 3a TpaH3akuws, 3a koeTo baHkaTa yBeaomsiBa TuTynsipa Ha cmeTka U
OnpaBomolueHns abpxxaten no peaa Ha pasgen Xlll Ha Hactosiwmute O6wm ycnoeusi. BaHkata cun
3ana3Bsa NpaBoTO NpU NPOMsIHA Ha ONpeAeneHnst HEBEH NMUMUT W/MNK NUMWUT 3a TPaHCaKUMs Mo UckaHe
Ha TuTynsipa, Aa U3NCKBa AOMBLIHUTENHO MOAMNMWCBAHE Ha AOKYMEHTUTE 3a U3BbpLUBaHe Ha NPeBOAHM
HapexgaHus MocpeACTBOM KBanuWULMpaH eriekTpoHeH MOAMUC, 3a LUenuTe Ha noaabpxaHe
CUTYpHOCTTa Ha NpeBoAuTE.

15. baHkaTa NpefocTaBsi Bb3MOXHOCT MPOMsiHATa Ha JIMMUTK (NIMMUT 3a TpaH3aKuus Wunu OHeBeH
NUMKT) fa ce 3asiBSiBa U OHMalH.

15.1 MNpago 3a oHNanH NpomsiHa Ha MMMUTK Ma ONpaBOMOLLEHUS AbpPXaTen, KoraTo Toit € nU3n4ecko
nvue v cbBnaga c Tutynsapa u.

15.2 (M3m., B cuna ot 16.07.2018 r.) MNpaBo 3a OHNaH NPOMsIHA Ha MMMWUTN Ha TbPrOBCKW APYXECTBa 1
e[HOMNNYHM TbproBuu, peructpupann B TPPHOJHLL v nuua ynpaxHsiBawm cso6oaHu npodecun ce
npepocTass Ha OnpaBoOMOLLEH/M AbpXaTen/v Nno N3pUYHO 1ckaHe Ha TUTYnsipa Ha cMeTKaTa, HarpaBeHo
BbB (OMHAHCOB LIEHTBbP Ha baHkaTa ¢ nofAnuceaHe u nojaBaHe OT HETO Ha CbOTBETHUTE AOKYMEHTM Mo
obpasel Ha baHkara.

15.3 (U3m., B cvna ot 12.09.2018 r.) 3asiBkaTa 3a OHManH NpoMsiHa Ha IMMUTK ce Npasu Ype3 Ycnyrata,
B npocuna Ha OnpaBOMOLLEHWS AbpXaTen, KOTO UMa NpaBo 3a TOBa CbITIACHO NPEAXOAHUTE TOYKM
15.1 unun 15.2 cnep goctbna My fo cuctemata npe3 Cainta v uaeHTMuLmMpaHeTo My C BbBeXAaHe Ha
,Kog 3a poctbn”. 3asBKaTa ce cTapTupa crea KOPeKTHO BbBeX/AaHe Ha eAHOKpaTeH KoA, NomyyeH Ypes
SMS wnu rnacoBo obaxgaHe Ha HoMepa Ha MobuneH TenedoH, nocoyeH B [loroBopa, KOUTO HOMEp €
u3ganeH oT peructpupaH Ha Teputopusita Ha Peny6nvka Bbnrapus mobuneH onepatop. Cnep ToBa
OnpaBoOMOLLEHWAT AbpXaTen MocoyBa KOHKPETHUTE NMUMUTW (IMMUT 3a TpaH3akuusi wunu OHEBEeH
numuT) 3a n3bpaHa cmeTka B NpeABapuTenHoO 3adageHuTe oT BaHkata rpaHuum, KOWTO ca BUAUMM B
CbLOTBETHOTO MEHIO B Npoduna My B MIHTepHeT 6aHkupaHeTo. Hakpas 3asBkaTa ce nognucea ¢ KEM unu
umncpoB cepTudmKar.

15.4 OnpaBOMOLLEHVUSIT AbpxaTen uMa Bb3MOXHOCT [a crieay craTyca Ha 3asiBkata B npocuna cu B
Ycnyrarta.

15.5 MpomsiHaTa Ha NMMUTK OHNaWH BnW3a B cuna cnep ofobpeHne ot BaHkaTa, 3a KOeTo TA yBEAOMsIBa
OnpaBoMOLLieHVst AbpXaTer.

15.6 BaHkaTa uMa nNpaBo Aa oTKaxe oaobpeHne Ha 3asiBka 3a OHNaiiH onpeaensHe/NPoMsiHa Ha MIMMUTA
6e3 ga ce moTuBMpa.

IV. YCNOBWA N TEXHUYECKW CPEACTBA, HEOBEXOOMMW 3A MON3BAHE HA YCNYTA

1. U3BbH cnyyas, nocoveH B un.XlIl.8 oT HacToswmte OBWM ycnosus, yCNoBMe 3a M3MON3BaHe Ha
Ycnyrata e TUTynsapbT Ha cMeTKa Aa MMa efiHa U NoBeYe CMEeTKU OTKpUTU npu BaHkaTta.

2. (Wsm., B cuma or 12.09.2018 r.) C noanucBaHeTo Ha [loroBopa, TuTynspbT Ha
cMeTka/OnpaBOMOLLEHUAT AbpXaTen N3PUYHO, HEOTMEHUMO 1 Ge3yCrnoBHO AeknapmpalT, ye ce/ ca ef ce
3ano3Han/u cbc cboTBETHUTE Npunoxumm O6Lwm ycnosus Ha ,lOpobaHk Bbnrapus” ALl kbm goroBopuTe
3a GaHkoBM cMeTkM (Ha duandeckn/ topuamyeckn nuua) (NybnukyBaHn Ha WHTEpPHET cTpaHuuaTta Ha
BaHkata www.postbank.bg w/vnu HanuuHnm BbB (PUHAHCOB UeHTbP Ha baHkaTta), BKkMOYMTENHO C
nHbopmauusaTa, KOATo creasa Aa My/vm 6bae npegocTaBeHa no yn. 60 u cn. oT 3akoHa 3a nnaTexHuTe
ycnyru v nnatexdute cuctemm (,3MYMNC*), npuemalT rv v ce cbrnacsea/ T pasnopeadute Ha gorosopa/
ute 3a GaHkoBa/ U cmeTka/ U Aa GbAaTt npunaraHu B OTHOLeHUsTa Mexay CTpaHuTe BbB Bpb3ka C
OTKpUBAHETO, BOAEHETO W 3akpuBaHeTo Ha CmeTkaTa/uTe, KakTo W C HapeXaaHeTo, M3BbPLUBAHETO,
OCMOPBaHETO U KOPUMMPaHETO Ha MNaTexHW onepauuu MOCcpeAcTBOM MOM3BaHeTO Ha Ycnyrarta, ¢
oTroBopHocTTa Ha CTpaHuTe 3a Hepa3peLleHn UM HETOYHO U3BBPLLEHN TPaH3aKLUK U Ap. NPUNOXUMU
pasnopenbu, fokonkoTo B [loroBopa He e yroBOpeHo Apyro.

3. OnpaBOMOLLEHUAT AbpXaTeNl MOXe fa MonaBa Ycryrata uype3 CrnegHuTe TexXHUYecku cpenctea
(cbobpasHo pa3nuyHUTe kaHanu 3a A4oCTbM, nocoyeHn B un. 111.6.):

3.1. Mpm gocTbn Ypes Caiita e Heobxoauma KoMnioTbpHa KOHMUrypaums, no3sonssalla uHctanupaxe
Ha onepauuMoHHa cucTema, u3nonseaema 3a LenTa Ha ycnyrata, 4ocTen Ao MHTepHeT u nanonssaem
6pay3abp;

3.2.1. 3a pgocTtbn Ype3 MobunHo HaHkvMpaHe e HeobxoauMOo M3Mon3BaemMo 3a HyxauTe Ha Ycnyrata
MOBUNHO YCTPOWCTBO C onepauuoHHa cuctema Android unm iOS 1 JocTbn Ha YCTPOWUCTBOTO A0
WHTepHer;

3.2.2 3a wu3nonssaHe Ha ,[TpbCTOB OTMeYaTbK® 3a BXoAd B npunoxeHneto MobunHo 6aHkvpaHe e
Heo6xoANMOo MOBUMHO YCTPOICTBO C onepaunoHHa cuctema Android nnm iOS, nputexasallo ceH3op 3a
NpbLCTOB OTNEYaTHK.

3.3. 3a nonsBaHe Ha Ycnyrata baHkaTta ycTaHOBSIBA MUHUMANHU TEXHUYECKM M3NCKBAHUS KbM
NOCOYEHNTE MO-rope TeXHUYECKW CPeACcTBa U NyGrnvkyBa Tasu MHGOPMaLUWs Ha MHTEpHET CTpaHuuarta
cu, nocoyeHa B un. Xlll. 2 ot HacTosiwmTe OBLM ycrnoBus.

4. baHkaTa cu 3anasea NpaBoOTO Aa NPOMeHs TeXHWYECKU npoLeaypaTa 3a npeocTaBsHe Ha YcnyraTa
3a uenuTe Ha nopobpsiBaHe Ha Ka4yecTBOTO M CUIYPHOCTTA Ha YcCryraTa, KakTo U B M3MbIHEHWe Ha
3aKOHOBM W3NCKBaHMs. 3a MPOMEHWUTE, KOUTO HanaraT M3MEHeHWe B MUHUMAanHUTE TeXHWYecKu
M3NCKBAHUA 3a Mon3eaHe Ha Ycnyrata, nocoyeHu B yn. [V.3 oT HacToswwmTe O6wm ycnosus, baHkata
yBepomsBa TuTynsipa Ha cmeTtka u/ unn OnpaBOMOLLEHWS AbpXaTen C NpeABapuUTeNHO [BYMECEYHO
NMCMEHO Npen3BecTUe, usnparteHo Ao OnpaBoMoLLeHUs gbpxaten u TUTynspa Ha cMeTka o pea Ha
un. XlIl. 3 ot HacTosiwmTe O6WM ycrnosus. MNpoeKT Ha npeaABWXAaHWTE NPOMEHW B MHopMauusiTa,
OTHOCHO MWHWMMAanHWTE TEXHWYECKM WM3UCKBAHWSA, Ce npefocTaBs Ha TuTynspa Ha cmeTka w/wvnu
OnpaBoMmolLeHns gbpxaTten u Ypes Ycnyrata, kato ce nybnukysa B npocuna My/um B NOCOYEHMS NO-
rope Cpok.

V. ENEKTPOHHO MOEHTU®ULIMPAHE 3A N3MNOJ3BAHE HA YCIYTA

1. (M3m., B cuna ot 16.07.2018 r.) 3a ga nony4n goctbn Ao Ycnyrata, OnpaBoOMOLLEHUST AbpxaTen
noAanexu Ha NbpBOHAa4YanHa perncTtpauua B cucrtemarta Ha BaHkaTta. BaHkaTta 3anoysa npoueaypata no
pernucTpauunsa cnen noonuceaHe Ha D,orosopa Mexay CTpaHMTe 1 npefoctaBs JIMYHO Ha perncTpupaHma
OnpaBoMOLLEeH AbpXaTen CKpey kapTa, Cbabpkalla koA 3a AoCTbI. B cnyyai ye TUTYNspbT Ha cMeTka
e (prsnyecko nuLe, ckpey kapTaTa ce npefasa caMo fIMYHO Ha CLOTBETHUS ONpPaBOMOLUEH AbpXaTen.
B cnyqaﬁ ye TI/ITyJ'Iﬂp'bT Ha CMeTKa e ropManyecko nuue CKkpeY KkaptaTta ce npeaasa NIMYHO Ha CbOTBETHUA
OnpaBOMOLLLeH AbpXXaten unu Ha ynbJIHOMOLEHO OT Hero nuue ¢ NbAHOMOLLHO CbrMacHO N3UCKBaHNATA
Ha Bankarta no Touka Ill.1. oT HacTosiwmTe O6WM ycrnoBus. B cnyyait Ye TuTynsipbT Ha cmeTka e



10pPUANYECKO NuLe, ¢ NpuemMaHe Ha OBLMTe ycrosus 1 nognuceaHe Ha [lorosopa (CbOTBETHO Ha aHeKcu/
[OMbNHUTENHN cropasyMeHnsi kbM Hero) OnpaBOMOLLEHUAT AbpxaTten Aeknapupa, Ye akTbT Ha
YMbHOMOLL@BaHe OT HeroBa CTpaHa Ha TPeTo NuLie [a Nory4u CKpey kapTaTta My Lie 03Ha4vaBa, Ye Tou
roema 1 BCUYKM PUCKOBE OT Herosly4aBaHeTo Ha Kofa 3a AOCTbI MO BUHA Ha MbITHOMOLLHMKA, KaKTo v
pucka OT HeOTOPU3MPaHK onepaLm, U3BbPLLIEHN OT MbTHOMOLLHKKA UM TPETO NULIe, KaKTo 1 npuema,
Ye npefaBaHeTo Ha cpefcTBaTa 3a WaeHTUdMKaLumua oT baHkaTa Ha MbIHOMOLLHWKA He NpeacTaBnsBa
paskpvBaHe Ha nuLe, pasnuyHo oT OnpaBoMOLLEHVs AbpXKaTen.

2. Ckpeu kapTaTa ce akTvBupa oT baHkaTa fo 2 (aBa) paboTHU AHW crief nonyyYaBaHeTo W.

2.1. 3a poctbn U nonssaHe Ha Ycnyrata ype3 Caiita e Heobxoaumo OnpaBOMOLLEHUST AbpxkaTten aa
M3BBPLUBA E€NIEKTPOHHO MAEHTUULMPpaHe Npu BCAKO BNIM3aHe B CUCTemaTa, Ype3 BbBEXAaHeTO Ha
noTpe6uTenckoTo cu ume n napona (Koa 3a goctbn), cref pbyHO BbBeXAaHe B Gpay3bpa Ha €AuH oT
VHTepHeT agpecuTe 3a 4ocTbn Ao Caita.

2.2. 3a pocTbn 1 nonsBaHe Ha Ycnyrata ypes npunoxeHneto Mo6unHo GaHkupaHe e Heobxoaumo
OnpaBOMOLLEHUAT gbpxaTen [a W3BbpLUBa €NeKPOHHO WAEeHTUdMLMPaHe NpU BCAKO BRM3aHe B
NpUnNoXeHWeTo Ype3 BbBexaaHe Ha ,Koa 3a goctbn wnu upe3 BbBeXgaHe Ha ,Koa 3a MobunHo
GaHkmpaHe unu 4pe3 u3nonssaHe Ha dyHKUMoHanHocTta ,[pbCTOB oOTMEYaTbK', B cryvyan 4e
nocnegHuTe 3a 3asBeHun No peaa Ha yn. V.2.3. unu V.2.4 no-gony.

a) (M3m., B cuna ot 12.09.2018 r.) naeHTUdMKaLms 1 Bxof Ypes ,Koa 3a 4oCTbN" ce N3BBPLLBA NO HAYMHA,
nocoyeH B un. V.2.1. no rope;

6) (M3m., B cuna oT 12.09.2018 r.) ngeHtudukauma u Bxoa ypes ,Kop 3a MobunHo GaHkupaHe” ce
13BBPLIBA C BbBEXAaHe oT OnpaBOMOLLUEHUS AbpXaTen Ha NepcoHaneH WaeHTUdUKALMOHEH HoMep
(MWH kop), reHepupaH no pega Ha un. V.2.3. no-gony.

B) (M3m., B cuna ot 12.09.2018 r.) upgeHTUdmKkaums n BxoA uYpe3 dyHKUMOHanHocTTa ,[lpbCToB
oTneyaTbk' ce M3BBLPLUBA Ype3 W3MON3BaHe Ha MPLCTOB OTMeYaTbK, PErMCTPUPaH C ornepauvoHHaTa
cuctema Ha MoBGUNHOTO ycTporcTBo. MNpy akTMBUpaH BXoA B npunoxeHneto MobunHo GaHkvpaHe ¢
,MpbCTOB OTMEYaTbK', AOCTLMBLT A0 MNPUIIOKEHUETO Lie Ce CcyuTa 3a OTOpU3MpaH/paspelleH oT
OnpaBoMOLLEHWs1 ObpxaTen Mpu W3NoN3BaHe Ha KOWTO M Ja € OT MPbCTOBUTE OTnevaTbLu,
perucTpupan B onepauyoHHaTa cuctema Ha MOBUMHOTO YCTPOCTBO.

2.3. ONpaBOMOLLEHUAT AbpXaTeNn MOXe Aa 3asBU MAESHTUUKALMSA 1 BXOZL B NpuroxeHmeTo MobunHo
6aHkupaHe nocpeacTsom ,Koa 3a MobunHo 6aHkupaHe” cnefi MbpBOHaYaneH BXo4 U uaeHTudukaums B
npunoxexueto ¢ ,Koa 3a goctbn® unu ¢ ,[pBLCTOB OTNEYaTLK', M3PUYHO aKTUBMpaHE Ha onuusATa 3a
pocTbn ypes ,Koa 3a MobunHo GaHkupaHe” B MeHio ,HacTporku* Ha NpunoXxeHWeTo 1 reHepypaHe Ha
CBLOTBETHMS NepcoHaneH naeHTugukaumoHeH Homep (MUH koa);

2.4. ONpaBOMOLLEHUAT AbpXaTeN MOXe Aa 3asBU MAESHTUUKALMS U BXOZ, B NpuroxeHneTo MobunHo
GaHkupaHe NocpeAcTBOM (yHKUMOHaNHocTTa ,[MpbCTOB OTnevaTbk’ cref MbpBOHAYaneH BXod U
naeHTuukaums B npunoxenuneto ¢ ,Koa 3a goctun“ unu ¢ ,Kop 3a MobunHo GaHkvpaHe”, n3puyHo
aKTUBMpaHe Ha onuusTa 3a AoCTbN Ypes ,[IpbCTOB OTNeYaThK' B MEH0 ,HacTpoiikn® Ha NpUNoXeHneTo
1 U3NOr3BaHe Ha NPbCTOB OTMeYaTbK, PErCTPUpaH B onepaLyoHHaTa cucTemMa Ha yCTPOCTBOTO;

3. (U3m., B cuna ot 01.10.2018 r.) 3a nbpBOTO BNM3aHe B cuctemata npe3 Caita, OnpaBoMOLLEHUAT
AbpxaTen n3TpyBa ckpey MoneTo Ha CKpeY kapTaTta v BbBexaa Kofa 3a AocTbn (noTpebuTtenckoTo nme
M naporara), MONlydeHU 4pe3 ckpedy kapTaTta, crej koeto nonyyasa Kriod 3a aktuBupaHe Ha
npeaBapuTesiHO NnocoyeHns B [loroBopa afpec Ha enekTpoHHa nowa. EgHokpaTtHo, camo npy mbpBOTO
BrM3aHe B cuctemata, OnpaBoMOLLEHWUST AbpXaTen ce UaeHTUdMLMPa Ypes BbBEXAAHE Ha NONyYeHUst
Knioy 3a aktvBupaHe v Kop 3a JoCTbN, cnep KOeTo cucTemata M3ncKBa 3aAbikuTenHa CMsiHa Ha
naponarta oT ckpey kaptata. [pu 3abpaBeHa wnu usrybeHa mapona w/wnu notpebutencko ume 3a
Ycnyrata, OnpaBoMOLLEHUS AbpXaTen Moxe [a Nosy4n ckpey kapta ¢ HoB Kog 3a JoCTbN BbB BCEKM
rHaHcoB LeHTbp Ha baHkaTa. HoBa napona 3a goctbn Moxe Aa 6bae 3asiBeHa U U3LANO0 OHMalH vpes
YcnyraTa.

a) 3a UenuTe Ha MO-HaTaTBLLUHOTO EMEKTPOHHO MAeHTUdULMPaHe Npu nonseaHe Ha Ycnyrata u 3a
13BBPLUBAHE Ha aKTUBHM ornepaLmnn kbM CMeTkM, Ha KouTo TUTYNSIPBT Ha CMeTKa He e TUTYNSP, KakTo 1
33 M3BbpLUBaHE Ha NpeBoAM KbM CMeTKM B Apyrv GaHku, pasnuyHu ot ,tOpobank Bbnrapus“ A,
OnpaBoMOLLEHNAT AbpXaTen cneasa Aa nojade enekTpoHHa 3asBka Ao baHkata 3a uagaeaHe Ha
LincbpoB cepTuchukat unu aa peructpupa 3a paGota KeanudvumpaH enekTpoHEH noAanuc, Karto
TuTynspbT Ha cmeTkaTa [faBa cbrmacveto cu OnpaBOMOLLEHWST AbpxaTten fga usbepe Bupa
VAeHTUDMKaLMS U Aeknapupa, Ye e 3arnosHat 1 npuema noTeHumanHuTe puckoBe OT MAEHTUMUKaLWS C
uncpoB ceptudukat. Ako OnpaBomoLLeHUa abpxaTten ce naeHTuduumpa ¢ Lindposuat ceptudukar,
KoTo baHkata u3paBa cnep 3asBkaTta, CryXu camMo 3a uaeHTudukaums B cuctemata “UHTepHeT
GaHkvpaHe” Ha BaHkata M He Moxe fda Gbae Mon3BaH 3a HUKaKBM Apyrv uenu. 3asBsBaviku U
u3nonasaiiku Lincbpos cepTudmkaT 3a akTuBHM onepauumn, OnpaBoOMOLLEHUST AbpXaTen NoTBbpXAaea,
Ye e 3anosHaT C MoTeHUManHWTe PWUCKOBE OT M3MOM3BaHeTO Ha ToBa CPeACcTBO 3a [JoCTbn U
uaeHTUMKaLWS 1 1 Nprema, KakTo 1 e MoMnyyun CbrnacueTo v Ha TuTynsipa Ha cMeTka 3a ToBa.

6) Ako OnpaBOMOLLEHUAT AbpXaTen MoXe Aa U3BbpLUBA Ype3 Ycnyrata caMo NacvBHU onepauuu, He e
Heobxoanmo Aa noaaea 3asBka Ao baHkata 3a nsgasaHe Ha LUMEPOB cepTudMKaT UK aa peructpupa
KEM. B ponbnHeHWe He e HeobxoauMo [fda ce nojaBa 3asiBka 3a wu3gaBaHe Ha Liudpos
ceptudmkat/pernctpaums Ha KEIM, ako OnpaBOMOLLEHVSIT AbpXaTen W3BbplUBa CaMO aKTUBHU
onepauun mexgy CwmeTkute Ha TuTynsipa Ha cmeTka B baHkata (BkMuMTENnHO B criyyan 4e ce
13BBbPLUBAT NnaljaHust o CMeTka 3a NokpuBaHe Ha 3aAbIPKeHUs Ha TUTynsipa Ha cMeTKa Mo KpeauTHa
kapTa, u3gageHa ot baHkata M [OCTBMBLT [0 KOSTO TUTYNApBLT Ha CMeTKaTa M3pU4YHO € 3asiBun B
[loroBopa), kakTo M B Cry4ail Ye Ce M3BBbPLUBAT KOMyHaNHU MNallaHWst Unu nnaljaHnst Ha MecTHU
AaHbLUK, B KOWTO cnyyart OnpaBoMOLLEHUAT AbpxaTen ce ngeHtuduumpa Yypes sbBexaaHe Ha Kopa 3a
[I0CTHMN NPU BXOA B cUCTeMaTa.

4. OnpaBOMOLLEHUST AbpXaTesl € AMbXeH NepuoanYHO Aa NPOMEHs napornarta ch Npu M3nonasaHe Ha
Ycnyrarta.

5. AkTBMpaHeTo Ha Lincposus ceptudmkat ot OnpaBoMoLLEeHNs bpXXaTern ce U3BbpLUBA C €AHOKpaTHa
napona, wusnpateHa upes SMS, Ha MoOGunHMs TenedoHeH HOMep, MNpeaocTaBeH  OT
Tutynsipa/OnpaBomoLLeHns AbpxaTen npu noanuceaHe Ha [loroBopa, KOWTO HOMep e u3aafdeH oT
perucTpupaH Ha Teputopusita Ha P. Bbnrapus Mmobunen oneparop.

6. OnpaBOMOLLEHUAT AbpXaTen Moxe Aa peructpupa KsanuduumpaH enekTpoHeH MoAnuc, ako Hama
perncTpupaH 3a nonasaHe Ha Ycnyrata Apyr TakbB OT JIMLEH3UpaH [OCTaBYMK Ha y10CTOBEPUTENHN
ycnyrv. BaHkaTa noTebpxaaBa ycnelwHata perucTpauus Ha KeanuduumpaH enekTpoHeH Noanuc Ha
OnpaBoMoLLeH AbpxaTen, npy ycrosue, Ye aBTopbT Ha KEM cbBnaga ¢ OnpaBoMoLLeHns AbpxaTen.
7. BCWYKM M3SIBMEHNs!, U3BBbPLUEHN OT MMeTo Ha OnpaBOMOLLEHWS AbpXaTes, NpeAcTaBnsBaT BanmaHo
NOANUCaHU MUCMEHW U3SIBMEHNst (ENEKTPOHHU [OKYMEHTM), KOMTO 06BBbp3BaT OnpaBoMoLLeHWs
abpxaten u TUTynspa Ha cMeTKa, OCBEH ako NPUMNOXUMOTO 3aKoHOAATeNcTBo U/unu HacTosimTte O6Lwn
ycroBusi He mpeaBwxaaT Apyro. Crep nonyyaBaHe Ha AOCTbM [0 Ycnyrata M [0 U3XOA OT Hes,
OnpaBOMOLLEHUAT AbpXaTen oTroBapsi 3a U e 06BbP3aH OT BCUYKU W3SIBNEHUS, aBTOPBT Ha KOWUTO ce
naeHTuULMpa B cuctemaTa NnocpeacTBoM BbBexaaHeTo Ha Herosus Lindpos ceptudmkat/ KEM u Ko
3a gocten* “, a mpu [ocTbN Ype3 npunoxeHneto MobunHo GaHkMpaHe — aBTOPBT Ha KOWTO ce e
naeHTUUUMpan nocpeacTBoM BbBexaaHe Ha Herosusi ,Koa 3a gocten” wnu ,Koa 3a mobunHo
6aHkvMpaHe MnNu Ha perucTpupaH B ornepauluoHHaTa cucTema Ha MobunHoTo ycTpoicTeo ,MpbcToB
oTneYaTbk’, OCBEH aKo MPUMOXMMOTO 3aKOHOAATENcTBO W/ WM HactoswmTte OBWM ycrnosus He
npegswxaaT apyro. BbBexpgaHeTo no enektpoHeH nbT Ha LUudpoeusi ceptudmkat/ KEM Ha
OnpaBoMoLLeHWs AbpxaTen UMa AeiiCTBUETO Ha MPaBHO BanuAeH NOAMMC Mo cMUchbna Ha yn. 13, an. 4
oT  3aKoHa 3a eneKTPOHHMA AOKYMEHT W eneKkTpOHHUTe yaocTosepuTenHu ycnyrn (3EOEVYY).
MopapeHnTe pasnopexaaHus ypes npunoxeHneto MobunHo GaHkMpaHe npes [OBEPEHO MOBUNHO
YCTPOWCTBO Cref BXoA U naeHTudmKaums B npunoxeHveTo Ypes ,Koa 3a gocten* unm Ko 3a mobunHo
6aHkmpaHe* Ha OnpaBomolleHusi AbpxaTen wnu 4ype3 ,[IpbCTOB oOTnevaTbk®, peructpupaH B
onepaLuoHHaTa cucTema Ha MOBUNHOTO YCTPOMCTBO, Liie Ce CHUTAT 3a paspelueHr oT OnpaBoMOLLeHUs
AbpXxaTen u noAnucaHu ¢ NpaBHo BanuaeH Noanuc no cMucbna Ha un. 13, an.4 ot 3EQEYY.

VI. OCbLECTBABAHE HA MNALWAHNATA

1. ONpaBOMOLLEHUAT ibpXaTen umMa AoCTbN A0 YeryraTta Bceku AeH, 24 yaca Ha AeHoHoluve, a baHkata
o6paboTBa 1 U3NbIHsBA NATEXHUTE HapeXaaH!s CboGpa3Ho Cpoka W yCrosusiTa, nocoderun B ObLumTe
ycnosusa 3a 6HaHkoBM CMETKN, NPUNOXKNMN KbM CbOTBETHUA OOrOBOP 3a 6aHkoBa CMeTKa, KakTo u npu
crnasBaHe Ha N3NCKBaHUATA Ha ﬂeﬁCTBaLLlOTO 3aKoHOOATencTBo:

1.1. 24 yaca Ha AeHOHoLLME — 3a NPeBOAM Mexay 6aHKOBU CMeTKU, OTKpUTK B BaHkaTa B eaHa v cblua
BanyTa, KakTo ¥ 3a NpeBoaAN Mexay 6aHKoBM CMETKY, OTKPUTU B BaHkaTa B pasnuuHu BanyTv (B cryyait
4ye CMeTKuUTe, OT KOUTO Ce HapeXaa U Nno KOUTOo Ce noslydyaBa npesoaa ca B 6'bl'||'apCKVI nesa unnu eBpo);

1.2. B pamkute Ha paboTHOTO cu BpeMe — 3a MexaybaHKOBW NPeBOAW, KaKTO W 3a NMPeBoau Mexay
6aHKoBK CMeTKW, OTKpUTK B BaHkaTa B pasnuyHu BanyTu (B Cryyai Ye KOSITO M Ja e OT CMeTkuTe, oT
KOUTO UMK MO KOUTO Ce Hapexjaa npeBofa € BbB BaryTa, pasnuyHa oT Gbhrapckv NeB WM eBpo).
TutynspbT Ha cmeTka/ ONpaBOMOLLEHUST AbpXaTen MoraT Ja NoAaBaT MiaTexXHU HapexgaHus u B
HepaboTHO 3a baHkaTa Bpeme, B KOWUTO Clyyail NNaTeXHOTO Hapex/aaHe Moxe Aa 6bae oTMeHeHo [0
Ha4anoTo Ha cneapalus paboTeH 3a baHkaTa AeH (a B cnyyait Ha NpeBoj No cMeTka B Apyra BanyTa /
npesanytupaHe/ — go 09:30 yaca Ha cneaBalums paboTeH AeH), KaTo B Criyvan Ye nnaTexHo HapexaaHe
3a NpeBoA N0 cMeTKa B Apyra BanyTa (npesanytupaHe) He 6bae oTmeHeHo Ao 09:30 yaca Ha cnefBalums
paboTeH [leH TO Ce U3MbIHSBA N0 CbOTBETHWS BanyTeH Kypc Ha baHkaTa B Ha4anoTo Ha To3u paboTeH
[IeH, 3a KOeTo C NpuemMaHeTo Ha HacTosLwnTe O6LWK yernosust TUTYNSApBLT Ha cMeTka M OnpaBOMOLLEHUAT
AbpXaTen AaBaT CBOETO M3PUYHO Chrmacue.

3a uyenute Ha HacTosiwmTe OBLM YCIOBUS NNAaTEXHOTO HapeXAaHe ce cYnTa 3a nony4yeHo ot baHkara,
korato ONpaBOMOLLEHUSIT AbPXKATen ro e pasnopeaun (Aan cbrnacue) 3a U3MbIHEHMETO MY CbITTacHO
un. VI.2. no-gony v AaHHUTE OT HapexaaHeTo ca NOCTbNUAN B CHETOBOAHO-UHMOPMaLIMOHHATa cuctema
Ha baHkara.

2. (U3m., B cuna ot 12.09.2018 r.) OnpaBOMOLLEHUSIT ObpxaTen pasnopexaa (AaBa cbrnacve 3a)
M3MbIHEHWe Ha MNaTexHW onepauuu Ypes nogaBaHe (MonblBaHe, MOAMMCBaHE W W3npallaHe) no
eNeKTPOHEH MbT Ha HapeXaaHWs BbB popmaTta u pefa, ykasaHW Ha CbOTBETHATa MHTEPHET CTpaHuLa
Ha BaHkaTa, pecnekTMBHO Ha npunoxeHueTo 3a MoburnHo GaHkMpaHe M CbIMAacHO W3UCKBaHWSTa Ha
[eNCTBaLLOTO Gbrrapcko 3akOHOAATENCTBO M ApYrv MpUNoxuMi pasnopeadu. C Len ocurypsisaHe Ha
TOYHOTO W3MbIHEHWE Ha NnaTexHO HapexaaHe OnpaBOMOLLEHUAT AbpxaTten Tpsbsa Aa npegocTasu
(CbOTB. MOMBIIHN) SCHO, TOYHO U BSIPHO MH(POPMALIMA OTHOCHO MoslyyaTesis, OCHOBaHWe U cyma Ha
NpeBoAa, KakTo U MHopMaLms, xapakTepuanpalla eJHO3HaYHO CMeTKaTa Ha nomnyyartersi, BKNo4YUTenHo
HENHUA YHWKaneH wuaeHTUdmkatop (BKN. MexayHapoaeH Homep Ha GaHkoBa cmeTka — IBAN u
MexayHapoaeH 6aHkoB upeHTUdMkaumoHeH kon — BIC). Tpu HETOWHOCT Ha nocoyeHuTe OT
OnpaBoMOLLEeHVst AbpXaTen YHUKanHW uaeHTudukatopu, baHkaTa He HOCM OTrOBOPHOCT  3a
HEU3MbIHEHNETO MMM HETOYHOTO W3MbIHEHME Ha CbOTBETHaTa nnatexHa onepauusi. baHkata
M3MbIHSABA HapexXaaHUs 3a TpaH3aKLumM camo A0 pa3Mepa Ha pasnonaraemara HanmyHocT no Cmetkata/
CMeTkMTE M cbrmacHo npunoxumute OBWM  ycnoBus 3a cboTBeTHaTa 6GaHkoBa cMmeTka.
OnpaBOMOLLEHVST ObpxaTen ce 3aAbihkaBa PefoBHO [a creau TpaHsakuuuTe B cucTemarta 3a
eneKkTPOHHO BaHKkMpaHe, HapeeHU Ypea NnonasaHe Ha YcnyraTa, TeXHUs CTaTyc U YCreLLHo oTpassiBaHe
1 ocyeToBoAsBaHe B baHkaTa. Mpu oTXBbPMsiHE Ha NPEBOZ B UHTEpHET GaHkupaHeTo, ONpaBoMOLLEHUAT
AbpXaTen nofyyaBa CUCTEMHO CboGLLEHWe C HOMepa Ha OTKalaHus NpeBoA, C KOETO ce CuMTa, Ye
BaHkata e yBepgomuna OnpaBoMoLLeHns abpxaten u TUTynsipa Ha cMeTka, Ye NNaTexHoTo HapexaaHe
HAMa aa 6bae uanbnHeHo. ONpaBOMOLLEHUAT AbpXaTen ce 3agbikaBa fJa u3nonssa Ycnyrata B
CbOTBETCTBYE C onpeaeneHuTe B [loroBopa oT TuTynsipa Ha cMeTka NMMMWUTY 3a U3Mon3BaHe Ha YcnyraTa,
KaKTO 1 C onpeaeneHnTe/npoMeHeHnTe no peaa Ha pasgen Ill, 1. 11 n 1.12 gHeBHU NMUMUTK / TUMUTK 3a
TpaH3akuwsi. B criyyaii Ye CTOMHOCTTa Ha HapexaaHeTo, noaaaeHo oT ONpaBoOMOLLEHWS AbpXaTen, e no-
ronsiMa oT CbOTBETHUS! NIMMUT 3@ TPaH3akLUuUsl UMW LLie HaABULLIM AHEBHUS IMMUT, YCTaHOBeH oT baHkarta,
KaKTo W KoraTo TpaHcakuusTa, cbrnacHo [loroBopa € HeobGxoaWMO Aa € HapedeHa OT rpyna ot
OnpaBomolleHn AgbpxaTenu, baHkaTa oTkasBa W3NbMHEHMETO Ha TpaHcakuusita, 6e3 ToBa [Ja
npeAcTaBnsiBa HeusnbsiHeHWe no [lorosopa u Hactosiwmte O6Wwm ycrosusi. TUTYNsipLT Ha cMeTka ce
3abirkaBa Aa nogabpxka no Cmetkata/ CMETKUTE CU [OCTaTbYHO CPEACTBA 3a MOKpUBaHe Ha BCUYKM
3aibIDKEHUS, Bb3HUKHANW Npu non3eaHe Ha Ycnyrata.

3. TuTynapbT Ha cMeTka/ ONpaBOMOLLEHUAT AbpXaTen He MoraT a OTMEHSIT NNaTeXHO HapexaaHe,
crief KaTo CbLIOTO € nosyyeHo oT baHkaTa, OCBeH B criyqyauTe, U3PUYHO MpeABMAEHN B HAacTOSLLUTE
O6wwwm ycnosus. Mpu oTkas Aa 6bAe U3NMbIHEHO HapexXaaHe 3a U3MbIIHEHUE Ha NNaTexHa onepaumus ot
BaHkaTta, OnpaBOMOLLEHVST gbpxaTen nofyyaBa CboGLUEHME, C U3KIIOYEHUE Ha CrydauTe, KoraTo
NpeAoCTaBAHETO Ha Tasn MHOPMaLWs He ce [oMnycka CbIMAacHO NPUMOXUMOTO 3aKOHOAATENCTBO.

4. 3a u3nonssaHeTo Ha Ycnyrata TUTynspbT Ha cMeTka/OnpaBOMOLLEHWST AbpxaTen Abrxw/at u
3annawa/ T Takcu U KOMUCWOHW, cbrmacHo TapudaTa Ha baHkaTa, HepasfernHa YacT oT HacTosiuUTe
0O6wwwm ycnosus. C nognuceaHe Ha [loroBopa (BKMIOYUTENHO aHeKcH/ JOMbIHUTENHN COpa3yMeHNs KbM
Hero) TUTYnsipbT Ha cMeTka 1 ONpaBOMOLLEHUAT AbpXaTen NoTBbpPX/AaBaT, Ye ca Ce 3ano3Hanm cbe
cbAbpXaHneTo Ha TapudaTa u ce cbrnacssaT fa 3annaiwiat BCUYKW AbMKMMM, CbrracHo Tapudara,
Takcu 1 komucuonu. C nognuceaHe Ha [lorosopa (BKIMIOUATENHO aHeKCH/ AOMBbIHUTENHW Cropa3yMeHuUst
KbM Hero) TUTYNsipbT Ha cMeTka/OnpaBOMOLLEHUST AbpxaTen AaBaT U3PUYHOTO CU U HEOTMEHUMO
cbrnacue u onpasomollasaT baHkata fa cbbupa cnyxe6Ho oT HanuyHocTTa no CMeTkaTa, KakTo U oT
HanW4yHOCTTa MO BCWYKU PYr TEXHU CMETKM, OTKpUTK B BaHkaTa, BCUYKM CBOW M3MCKyeMW B3eMaHusl,
Bb3HUKHaNW Npy M3nonasaHe Ha Ycnyrata, BKIOYMTENHO, HO HE CaMo B3EMaHusi OT AbIKUMU BbB
Bpb3ka C [loroBopa Takcy u komucuoHu. B To3u cnyuvaii Bankata cnegea da yseaomu Tutynspal/
OnpaBoMOLLiEHVs! AbpXaTes 3a OCHOBaHMETO, Barbopa ¥ pa3mepa Ha cbbpaHaTta cyma no pefa Ha un.
XI1.7.

5. Mpu n3BbpLUBaHE Ha TpaHcakLuun ONpaBoOMOLLEHUAT AbpXaTen U3pUYHO OTGENA3Ba B ONpeAeneHoTo
3a TOBa Mnose Aanu HapeAeHaTa TpaHcakuys e NpeaBuaeHa 3a usnnaliaqe Ha TpyAOBU Bb3HarpakaeHusl,
BKI1. aBaHCOBW TakuBa, U He. baHkaTta He HOCY OTFrOBOPHOCT 3a MOMyYeHn Ypes cuctemata “UiHTepHeT
BaHkvpaHe” 1 aBToMaTMyHO 06paBGOTEHN ENEKTPOHHW BaHKOBU MNATEXHW 3asiBIIEHUS, NpefHa3HaYeHn
3a u3nnayaHe Ha TPyAoBW Bb3HarpaxaeHusl, BKN. aBaHCOBM TakuBa, ako OnpaBOMOLLEHUST AbpxaTen
e npornycHan Aa ykaxe U3puiHO OCHOBaHWETO 3a TpaHcakuusTa.

6. Mpu NnpeaocTaBsiHe M NonaBaHe Ha YcnyraTa, NPeBoAnTe MEXAY MECTHU 1 YyXECTPaHHM Nuua, KakTo
1 npearpaHnNyH1 NPeBoaU, Ce N3BBLPLLBAT NpU crasBaHe Ha JeiiCTBAaLLOTO BalyTHO 3aKOHOAATENCTBO.

7. MocpencTsom nonasaHe Ha Ycnyrata He mMoraT Aa GbAaT OCbLUECTBSIBaHW NPEBOAW OT AENO3UTHU
CMeTKM.

8. baHkaTa MMa npaBo [a M31CKBa NPeACTaBSHETO Ha [OMbIHUTENHN [JOKYMEHTU B CbOTBETCTBME C
M3NCKBaHUATA Ha [eiCTBALLOTO 3aKOHOAATEeNcTBO. B cryyauTe, KoraTo CbIMacHO AEUCTBALLOTO
3aKOHOAATENCTBO 3@ M3BBPLUBAHETO HA CbOTBETHATa onepauusi cnejsa Aa ce NpeacTaBsT wu/ unu
NOMBIHSAT AOMBIAHUTENHN [OKYMEHTU (HaNpUMep, HO He Camo: AOKYMEHT - OCHOBaHWe 3a onepauusTa,
Aeknapauuu, yaoctoBepeHusi), OnpaBoMOLLEHUAT ObpxaTen ce 3agbihkaBa Aa npefocTaBu/ MombrHN
CbOTBETHUS [JOKYMEHT B [€Hsl Ha onepauusita npeau U3BbpLUBaHETO . ONpaBOMOLLEHUST AbpxaTten
MMa Bb3MOXHOCT Aja CbCTaBU/MOMbIHW U NMOAMULLIE B €NEKTPOHEH BUA UMW Aa MPUIOXW CbOTBETHUTE
M3NCKyeMu JOMbIIHUTENHN JOKYMEHTY Mo HauuHa, NpeaBuaeH B cuctemata MHTepHeT GaHkupaHe" unm
Aa v npefcTasu B oduc Ha baHkaTa.

9. Criep nocTbrnBaHe B cuctemarta Ha baHkaTa Ha npeBogHO HapexaaHe nop copmara Ha enekTPOHHO
6aHKOBO NNaTEXHO 3asBMEHNE, TO Ce CYMTa NoMyyeHo U baHkaTa ro M3nbnHsBa, OCBEH KOraTo:

9.1. MnaTexHOTO HapexaaHe He € BbBEAEHO B CLOTBETCTBME CbC CTaHAApTUTe Ha cuCTeMuTe 3a
obcnyxBaHe Ha Mexay6aHKOBM NPEBOAV Ha MapUYHK CyMu;

9.2. Hama goctatbyHo cpeacTtsa no CmeTkata/ CmeTkuTe;

9.3. (U3m., B cuna ot 12.09.2018r.) Mo cboTBeTHaTa CMeTKa 1Ma HarnoxeH 3anop, B pe3yntar oT KoeTo
He ca Hanuue [ocTaTb4yHO cBO6GOAHM NapuyHM cpeacTea no CMeTkaTa 3a U3BBbPLUBAHE Ha MnaTexHarta
ornepauust 1 3annailaHe Ha AbMKMMUTE Ha baHkaTa Takcu 1 KOMUCUOHU BbB BPb3ka C U3MbITHEHUETO
My;

9.4. Nuncea nopapeHa ot OnpaBOMOLLEHNS AbpXaTen Aeknapauus Wnu He ca npefocTaBeHn Apyru
Heo6X0ANMM [OKYMEHTH, U3UCKYEM CbITACHO NMPUMOXVMOTO 3aKOHOAATESICTBO.

10.TuTynsipbT Ha CcMeTka [aBa CBOETO 0Oe3yCrnoBHO cCbrnacMe UM ymbrHoMowaBa baukaTta npu
npepocTaBsHe Ha Ycnyrata BaHkata fa BbBexaa enekTpoHHW CbOBOLLEHUS 38 CbOTBETHUTE MIaTexHN
HapexngaHusi B NnaTexHuTe cucTemu 3a o6CnyxeaHe Ha Mexay6aHKoBW NPeBOAW Ha NapuU4HU Cymu, OT
MMeTO 1 3a cMeTka Ha TWUTynsipa Ha cMeTkaTa, B CbOTBETCTBUE C AaHHUTe, kouTo baHkaTa nonyyasa ot
OnpaBoMOLLieHVst AbpKaTern Mo eNekTPOHEH MbT NpU NoNi3BaHe Ha YcnyraTa.

11.Bcuyku onepaumm, U3BbpLUEHU NPU Non3BaHe Ha YcnyraTa, ce pernctpupart oT baHkaTta aBToMaTU4HO
B XPOHOMOMMYeH pej 4Ypes onpeaeneHn NpoLeaypu U TeXHUYECKN CPpeCTBa, KOUTO NO3BOMSBAT CUTYPHO
CbXpaHsiBaHe U TOYHO Bb3NPOU3BEXAAHE Ha MHGOPMaLWsiTa U M3KIIOYBAaT BCsKa Bb3MOXHOCT 3a
HENHOTO MocneaBallo U3MeHeHWe. 3anncBaHUsATa Ha BCUYKM OonepaLum ca CHETOBOAHW AOKYMEHTM MO
cMUCbIa Ha 3akoHa 3a CHETOBOACTBOTO M Ce CMATAT 3a BEPHM [0 10Ka3BaHe Ha NPOTUBHOTO.

12.(M3m., B cuna ot 12.09.2018 r.) Cnea u3nbnHsBaHe Ha onepauusi/ TpaHcakuusi (CBbp3aHa CbC
3agbiPkaBaHe WM 3aBepsiBaHe Ha CmeTka) baHkaTa npepocTaBs Bb3MOXHOCT Ha OrnpamolueHus
Abpxaten v Ha TUTynsipa Ha cMeTkaTa MocpefcTBOM MoN3BaHe Ha YcryraTa Aa nonyyw/at MHdopmauys
3a CbOTBeTHaTa onepaums/ TpaH3aKLms (CbC CbAbpXaHue cbrnacHo un. 65, an. 1 1 66, an. 1 Ha 3MNYTC,
[IOKOMNKOTO € NPUNoXnuMa).

13.C ornea Ha npefoTBaTsiBaHe Ha 3noynoTpebu, kouto 6uxa Mormu Aa AoBeaat 4o Bpeau 3a Tutynsipa
Ha cmeTka M OnpaBOMOLUEHUS AbpxaTen, B cnydyail Ye 3a baHkaTa Bb3HUKHE CbMHeEHWe, 4e



M3BBLPLIBAHETO Ha onpefeneHa onepauus/TpaH3akuMs e HapefeHO 4Ype3 HeoTOpu3MpaH JOoCTbN [0
YcnyraTa, Ta uma npaso Aa noucka ot OnpaBomolleHnst Abpxaten yuinto Koa 3a goctbn u Lincdpos
ceptudpukat/ KEIM ca 6unu usnonssaHu 3a HapexaaHeTo Ha onepauusiTa/TpaHsakuusita u/wnum ot
TuTynsipa Ha cMeTKka AOMbIHUTENHO NOTBbPXAABaHE Ha HapeAeHaTa onepaLus/TpaH3akLmus Ypes koA,
KOWTO Ce M3npalla aBTOMaTU4HO NpU HapexJaHeTo Ha onepauuaTa/TpaH3akumusTa ¢ SMS Ha nocoyeH ot
OnpaBomolueHns abpxaten/ TUTynspa Ha cMeTka HoMep Ha MobuneH TenedoH unu no Apyr, yTebpaeH
oT BaHkaTa HauuH, BKI. Ypes OCbLLEeCTBsIBaHE Ha TeredoHeH pa3roBop, CbobLleHe Mo enekTpoHHa
roLa unum Ypes Apyr AUCTaHLMOHEH cnocob 3a KOMYHUKaLMsL.

14. (Hosa, B cna ot 12.09.2018 r.) B fonbnHEHWE Ha NOCOYEHOTO B NPEAXOAHAaTa TOUKa, ako ca Hanmue
[pyr cnyyau, koraTo npu baHkaTta e Hanuue CbMHEHWe 3a UK NPU Hanuyne Ha MsMama Unu 3annaxa
3a CUrypHOCTTa 3a u3nonasaHe Ha Ycnyrata, baHkata cBoeBpeMeHHO yBefomsiBa OnpaBOMOLLEHUS
AbpxaTen 3a TOBa U, ako HapefeHaTa onepaLyus/TpaH3akLmus Bce OLe He € u3nbriHeHa, baHkaTta He st
U3NbNHsBa. YBeAOMMeHUeTo ce u3npawa ypes Ycnyrata, SMS Ha nocoyeH oT OnpaBoMoLleHUs
Avpxaten/ TUTynspa Ha cMeTka HOMep Ha MoBuneH TenedoH u/unu no Apyr, yTebpaeH oT baHkaTta
HaYuH, BKI1. Ype3 OCbLUECTBsIBaHe Ha TeneOHeH pa3roBop, CboGLLEHME MO eNEKTPOHHA MoLla U Ypes
[pYr AVCTaHLMOHEH crnocob 3a KoMyHuKaumsi. CTpaHuTe nonarat HeobXxoaumMUTe ycunus, Aa noaabpxat
M M3non3eaTt MoCOYeHUTe CpeacTBa W KaHanu 3a yBeOMsBAHE MO HauuH, KOWUTO OTroBapsi Ha
CbBpEMEeHHUTE CTaHAapTV 3a TEXHOMOTMYHA CUryPHOCT, He NO3BONSBAT CbluMTe Ja 6baaT usnonssaHu
OT HeoTOpM3NPaHM TPETU LA U 3alUMTaBaT TsXHaTa LisinocT.

BaHkata yBegomsiBa OnpaBOMOLLEHUS Abpxaten M TuTynsipa Ha cMeTka MO MOAXOASLl, HauuH B
criyqanTe Ha Bb3HWUKBaHE Ha 3HAYMM OMepaLMOHEH UM CBbP3aH CbC CUTYPHOCTTA UHLIMAEHT, Kacaell
YcnyraTa, KOWTO 3acsra Unu Moxe Ja 3acerHe rHaHcoBUTe MHTepecu Ha OnpaBoMOLLIEHNS AbpXaTen
1 TUTynsipa Ha cMeTKa, KaKTo 1 3a BCUYKM MEPKM, KOUTO NpeAnpuema, 3a Aa orpaHnyn HebrnaronpusTHuTe
nocrneavLy oT UHUMAEHTa.

15. (U3m., B cuna ot 12.09.2018 r.) B cnyyanTe, NOCOYEHN B NPEAXOAHUTE [BE TOYKWU OT HACTOALMSA
pasgen Ha O6LWwuTe yCroBusl, CPOKBT 3a U3MbIIHEHWE Ha HapeAeHaTa onepauus/ TpaH3akLmMs oT cTpaHa
Ha baHkaTa 3anmoyBa Ja Teye OT MOMEHTa Ha MOTBbpXAABaHe Ha onepauusTa/TpaH3akuusita ot
OnpaBoMoLUeHnst abpxaten u/vnu ot TuTynsipa Ha cMmeTka, He3aBUCHMO OT TOBa, Ye Moxe Ja e
YrOBOPEHO Hello pasnuyHo B O6lwmTe ycrnosusi 3a 6aHKOBM CMETKW, MPUMOXUMU KbM CbOTBETHUS
poroBop 3a 6aHkoBa cmeTka.

VII. SAOBIDKEHUA HA TUTYNAPA HA CMETKA/ONPABOMOLLEHUA OABPXATEN NPU MON3BAHE
HA YCNYTATA

1. (U3m., B cvna oT 12.09.2018 r.) TuTynsipbT Ha cMeTka/ ONpaBOMOLLEHUST AbpXaTen ca 3agbIDKeHN
fa n3nonaear Ycnyrata camo ¥ €AUHCTBEHO B CbOTBETCTBUE C yCrioBusiTa Ha [loroBopa, HacTosuTe
O6wu ycnosusa 1 pasnopeaduTe Ha AeNCTBALLOTO 6bNrapcko 3aKOHOAATENCTBO, BKMIOYMTENHO, HO He
camo 3aKoH 3a NnaTexHUTe yCnyru u nnatexdute cuctemu, Hapenba Ne 3 Ha BHB ot 18 anpun 2018 r.
3a yCrnoBWsiTa 1 pefja 3a OTKpUBaHe Ha NnaTexHW CMETKM, 3a U3MbIIHEHWE Ha NNaTeXHU onepauun 1 3a
M3nonsBaHe Ha nnaTexHu UHCTpymeHTu (,Hapenba 3“), 3akoH 3a MepkuTe cpeLly U3nupaHeTo Ha napu
1 ap. OnpaBoMOLLEHUST AbpxaTen v TUTYNsSpbT Ha cMeTka HsMaT NpaBo Aa U3ronasat Ycnyrata 3a
uenu, 3abpaHeHn oT 3akoHuTe Ha Penybnuka Bbnrapusi; BaHkaTta He crnegum 3a 3aKOHOCLOGpasHOCTTa
Ha cOernkuTe, OCBEH ako C HOPMAaTMBEH akT He e npeaBuaeHo Apyro. OnpaBOMOLLEHUST AbpxaTten u
TUTYyNspbT Ha CMeTKa HOCAT OTFOBOPHOCT 3a BCWYKW HEMpaBOMEPHU OMepauuu, W3BbPLUEHU
nocpesCTBOM Mon3BaHe Ha YcnyraTa, npy YCroBusiTa Ha AeMCTBALLOTO 3aKOHOAATENCTBO.

2. TUTYNsipbT Ha cMeTka u/mnu OnNpaBOMOLLEHUAT AbpXaTen ca 3aAbiPkeHn Ja yBegomsiBaT baHkata
UM YNbNHOMOLLEHO OT Hest nuue Ha Homep: 070018555 nnu BbB hHaHCOB LeHTbP Ha baHkata npu
3arybBaHe, kpax6a, NpucBosiBaHe UK HepaspelleHa ynoTpe6a Ha NNaTexXHUs MHCTPYMEHT HeaabaBHO
creq y3HaBaHeTo, KaKTo 1 B CIlyyail Ha CbMHEHWe Wnu NpeanonoxeHns 3a yaHaBaHe Ha Koga 3a goctsn,
Koga 3a MobunHo GaHkupaHe u/unu Ludposusi ceptudpmkat/ KEM oT nuue, pasnuyHo oOT
OnpaBOMOLLEHNS AbpXaTesl, UK 3a AOCTbM, 3a Mon3BaHe Ha Ycnyrata rno Apyr HempaBoMepeH HauunH
v/ WNU HepaspellueHa WM HETOYHO WM3BbPLUEHA TpaH3akuusi. HeusnbrHeHWe Ha 3afgbiKeHWEeTO Mo
HaCTOsILLMSA YNeH OT cTpaHa Ha TuTynsipa Ha cmeTka/ OnpaBoMOLLEHUsI AbpXaTen Le npefcTaBnssa
rpy6a HeBpeXHOCT OT TsixHa CTpaHa BbB Bpb3ka C U3MON3BaHeTo Ha YcnyraTta.

3. TuTynsapbT Ha cmeTka/ ONpaBOMOLLEHUAT AbpXaTen ca 3aAbiMKeHn creq nonyyasaHe Ha AOCTbM A0
Ycnyrata fa npeanpueMart BCUYKU pasyMHU OeiiCTBUS 3a 3ana3BaHe Ha HeWHWTe MnepcoHanuanpaqn
3alWnTHN xapakTtepuctukn (Kniova 3a aktueupaHe, Koga 3a pocten, Koga 3a MobunHo GaHkvpaHe,
Lincposusa ceptucpukat n/unu KEM), BkntountenHo Aa 3anomMHNAT Koga 3a 4OCTHLN U Aa He 3anuceart v ga
He CbXpaHsiBaT WMH(OpPMaALUA 3a Tesn XapaKTEPUCTUKM BbPXY KakbBTO W Aa 6uno Hocuten.
HeuanbnHeHne Ha 3aAbIDKEHMETO MO HacTOSIUMA YneH OT cTpaHa Ha TuTynspa Ha cmeTtka/
OnpaBoMoLLeHnst AbpxaTen e npeacTaensea rpyba HeGPEeXHOCT OT TsAXHa CTpaHa BbB BPb3ka C
nanonssaHeTo Ha Ycnyrata

4. (W3m., B cuna oT 12.09.2018 r.) MNpu npepoctaBsHeTo Ha Ycnyrata baHkata ocurypsiBa Ha
pasnonoxeHue Ha TuTynspa Ha cmeTka 1 ONpaBOMOLLEHWS AbpXaTes B 3aBUCUMOCT OT NpasaTta UM B
eneKTPOHeH BuA, WHopMaLusi 3a canpoTo W pasnonaraemoctta no CmeTkata/ CmeTkute w/ unu 3a
ABwxeHnst no CmeTkaTta (BKN. onepauun/TpaHcakLmmn B XPOHOMOTMYEH pef), kaTto MHpopMaumsTa e cbe
CbAbpXaHue cbrmacHo un. 65, an. 1 n 66, an. 1 va 3MYIC, gokonkoTo e nNpunoXxuma.TUTynNsapbLT Ha
cmeTka M OnpaBOMOLLEHWST AbpXaTen ca 3afbikeHn fa ce 3ano3HaBaT C WMHopMmauusita no
NPeAxoAHOTO M3peyeHue (BKI. HanMWYHOCTUTE M U3BBPLUEHUTE MNaTexHW onepauun no CmeTkata/ute
ypes YcnyraTta) Han-Manko BeAHBbX MECEYHO, KaTO HEU3MbIIHEHME Ha 3a4bIKEHWEeTO MO HaCTOSILMSA
YrieH OT cTpaHa Ha TuTynsipa Ha cmeTka / OnpaBoMoOLLeHUs AbpxaTen Le npeActasnsisa rpyba
HeGpPexHOCT OT TsiXHa CTpaHa BbB BPb3ka C M3Mon3BaHeTo Ha YcnyraTta.

5. Ako TUTynsipbT Ha cMeTka M OnpaBOMOLLEHUSIT AbpXaTeNl He M3MbIHAT 3agb/MKEHUETO CU MO
npeaxogHust uneH wnu baHkaTa He MONy4M MUCMEHO Bb3paxeHWe oT TuTynspa Ha cmeTka unn
OnpaBoMoLLeHWs AbpxaTen (Mo OTHOLLEeHWe Ha HapeAeHUTe OT Hero TpaH3akuum) Ao 60 oHW oT AaTaTa
Ha W3NbIHEHME Ha CbOTBETHATa NnaTexHa onepauusi ce cuuTa, Ye TUTynsapbT Ha cmeTka W
OnpaBoOMOLLEHVAT ObpxaTen ca ce 3ano3Hanu u ofobpunu WHopMauusTa no NPeaxoaHUst YneH u
M3BBPLUEHUTE NNATEXHU YCRYTU 1 onepaLuu, NOCoYeHN B Hesl. YBeaoMsiBaHeTo Ha baHkata cnep To3n
CpOK Ce cunTa 3a HeOoCHOBAaTENHO 3abaBsiHe OT cTpaHa Ha TuTynsipa Ha cMeTka u/ unu OnpaBoMOLLEHUS
abpxaten.

6. TuTynApbT Ha cMeTka e AnbXeH [a ocurypsisa pasnonaraema HanuuyHocT no Cwmetkarta,
BKITIOUMTENHO 3a 3annallaHe Ha BCUYKU HeOBXOANMM Takcu 1 KOMUCHOHM Mo [loroBopa.

7. OnpaBOMOLLEHVSIT AbpxaTen e HeobxoAMMO NMpu HanyckaHe Ha Ycnyrata ga wnusa ¢ ,M3xon” Ha
NPUMOXeHWETOo, B NPOTUBEH Cryyaii NpU MOBTOPHO BIM3aHe e Bb3MOXHO JOCTLNBLT My Ao Ycnyrata B
pamkuTe Ha 15MUH. fia Gbae orpaHnyeH.

8. TutynspbT Ha cmetka u/ unm OnpaBOMOLLEHUST AbpXaTen ca [AIbXHU CBOEBPEMEHHO [Ja
npefocTaBAT U3nckaHuTe oT BaHkaTa JOKYMEHTM M MHGOpMauusi BbB Bpb3ka C U3MbIHEHUE Ha
3afbimkeHUsiTa Ha baHkaTa cbrnacHo 3akoHa 3a MepKuUTe CpeLly U3NMpaHeTo Ha napu U HopMaTUBHUTE
aKToBe MO HEroBOTO MpUraraHe.

VIIIl. CUTYPHOCT
1. OnpaBomoLLeHVsT AbpxaTten/ TUTYNApBbT Ha CMeTKa e/ca AnbXeH/H Aa nas3w/aT B TaiHa ceos Kop,
3a pgoctbn, Koa 3a MobunHo 6aHkvpaHe v gaHHuTe Ha Liudposusi ceptudmkat, KakTo u BCUYKW Apyrv
CpeAcTBa 3a eNeKTPOHHO MAEHTUULMPaHe, NpefocTaBeHn My/uM oT BaHkaTa, a Taka CbLLO W AaHHUTE
Ha KET, ako TakbB ce nonsea 3a J4ocTbn Ao Ycnyrata.
2. Mpu Bb3HUKBAHE Ha CbMHeHWe, Ye KoabT 3a goctbn, KoabTt 3a MobunHo GaHkupaxe, Liucdposust
ceptudpukat/ KEMN nnu apyro cpeacTso 3a enekTPOHHO MAeHTUdMLMpaHe ca CTaHanm U3BeCTHU Ha TpeTn
nuua, TUTYnspbT Ha cMeTka/OnpaBOMOLLEHUAT AbpXaTen € ANTbXeH He3abaBHO Aa ocurypy TsxHaTa
npomsiHa, 6nokupaHe WK yHWLLOXaBaHe, KaTo HesabaBHO yBedomu 3a ToBa baHkaTa Ha Homep:
070018555 unu B HEMH hUHaHCOB LeHTLP. BaHkaTa He OTroBapsi 3a eBeHTyanHuTe HeGnaronpuaTHU
NocrneauLy, HaCTbNUMM B Pe3ynTaT Ha y3HaBaHeTo OT APYrv NLa Ha CpeAcTBa 3a naeHTudMLmMpaHe Ha
OnpaBoMOLLEeHWs1 bpxaTern, HacTbMUIM Npean MnoryvyaBaHe Ha yBEJOMIIEHWETO, OCBEH ako TakaBa
OTrOBOPHOCT He € U3puy4Ho npeasuaeHa B O6WwuTe ycrosus 3a 6aHKOBK CMETKN U/ 1NN B NPUMNOXUMOTO
6bnrapcko 3aKoHOAATENCTBO.
3. Mpu n3rybBaHe Ha MOBGWMHO YCTPOWCTBO C MHCTanupaHo npunoxeHue 3a MobunHo GaHkvupaHe
OnpaBoMOLLEHVST AbpXaTen e AnbXeH He3abaBHo Aa yBeaoMu 3a ToBa baHkaTta Ha Homep: 070018555/
02 81 66 000 kaTo Mpu MbpBa BL3MOXHOCT AENOo3vpa U NUCMEH CUrHan B Han-6nmuskust prHaHcoB
LUeHTbp. BaHkaTa He OTroBaps 3a eBeHTyarnHuTe HebnaronpusiTHU nocneauuun, HacTbNUNKU npeau
HaAneXxHoOTO yBeAOMsIBaHe.
4. baHkaTa uMa npaBso Aa 6rokupa foctbna Ha Bcekn OnpaBomolleH agbpxaten/ Tutynsipa Ha cMeTka
no Ycnyrata no 06eKTUBHU NPUHMHI, CBbP3aH CbC:

. CUrypHOCTTa Ha NnaTexHWUst MHCTPYMeHT/ YcnyraTa;

. CbMHeHMe 3a HepaspelleHa ynotpeba Ha nnaTexeH MHCTPYMeHT / Ycnyrara;

. CbMHeHuWe 3a ynoTpeba Ha nnaTexHust MHCTPYMeHT/ Ycnyrata ¢ uen uamama (CbMHeHue

MOXe Aa Bb3HWUKHE BKIIOYMTENHO, HO He camo, npu nonyyeHo B baHkaTa uckaHe 3a

BpblUaHe/ yBeOMNeHNe 3a HapeJeH C n3mMama npesoy OT Unu B nonsa Ha OnpasomoLLeH

Avpxaten/ Tutynsp);
5. BaHkaTa BpeMeHHO MpeycTaHoBsiBa AOCTbMa [0 Ycryrata npy Bb3HWKBAHE Ha CbMHEHUE WIu
NpeAnonoXeHue 3a ysHaBaHeTo OT NuLie, pas3nuyHo ot OnpaBoMoLLeHns AbpxaTen, Ha Koga 3a goctsn,
Kopa 3a Mo6unHo 6GaHkupaHe, Lindposus ceptucbukat/KEM wnu apyro cpeAcTBO 3a €neKTPOHHO
naeHTUdmLmpare, 3a koeto bankata cneapa HesabaBHO Aa 6bae yBeaoMeHa.
6. baHkaTa BpeMeHHO MpeycTaHoBsIBa [OCTbNA A0 YCnyraTta npy HacTbMBaHe Ha €AHO OT criegHuTe
obcTosiTencraa:
6.1. MNMonyyaBaHe B BaHkaTa Ha 3anopHoO cboblueHne no CmeTkaTa UMK Mo HAKOs/ BCUYKU CMETKU Ha
TuTynsipa Ha cMeTkaTta B baHkaTa, kaTo B TO31 criyyan 4OCTbNBLT A0 Ycnyrata ce npeycTaHoBsiBa CaMo
OTHOCHO U3BBbPLUBaHE Ha NPEBOAW M APYTU onepauum no cboTBeTHaTa/MTe CMeTka/m, 3a KosTo/uTo €
NoMny4eHo 3anopHOTO CbOBLLEHVE 1 A0 pa3mepa Ha HaNoXeHUs 3anop;
6.2. HapyliaBaHe Ha U31CKBaHWsITa Ha AENCTBaLLMTE HOPMATUBHM akToBe, [loroBopa u/wnu HacTosiwmTe
O6wm ycnoeBus uNKM  3acTpallaBaHe Ha CUrypHocTTa Ha cuctemata oT  OnpaBoMoLLeHMs
Abpxaten/TuTynsipa Ha CMeTka;
6.3. Mo uckaHe Ha TuTynsips Ha cMeTka un OnpaBoOMOLLEHUS AibpXaTer, KoraTo UCKaHeTo 3a GrokvupaHe
Ha fjocTbNa e Ypes obax/aHe no TenedoHa;
6.4. Mpu nocTbnBaHe Ha NUCMeHa monba oT cTpaHa Ha TuTynsipa Ha cmeTka unu OnpaBoOMOLLEHUS
Abpxaten.
7. B cnyyaute no un. VIIl. 4 — VIIl. 6 baHkaTta yBegomsisa OnpaBomoLLeHust Abpxaten 3a 6nokupaHeTo
M NpUYMHUTE 3a TOBAa NPU MbpBa Bb3MOXHOCT (Mpeau GrnokupaHeTo M HenmocpeACcTBEHO crej ToBa),
BKITIOYUTENHO 1 MO TenedoH, OCBEH aKo [aBaHeTO Ha TakaBa WH(OPMaLMsi He e NO3BOMEHO nopaaun
cboBpaXkeH!st 3a CUrypHOCT UIK onpefeneHn HOPMaTUBHN U3NCKBaHWSI.
8. baHkaTa Bb3CTaHOBSBa AOCTbNA A0 YCryrata nNpu oTnagaHe Ha OCHOBaHWsITa 3a NpeycTaHOBSIBAaHETO.
Ako GnokupaHeTo e 6uno u3BbpLIEeHO Ha ocHosaHue un. VIII. 5 u un. VIII. 6.3 n 6.4 BaHkaTa
Bb3CTaHOBsIBa [JOCTbMNA [0 YcnyraTa npu oTnajaHe Ha OCHOBaHWsATa 3a GrnokupaHe u cnep nopageHo
CbBMECTHO NMUCMEHO WCKaHe 3a ToBa OT TUTYMsipa Ha CMeTKa M BbB (DMHAHCOB LieHTbp Ha baHkaTa.
9. BaHkaTa OKOH4YaTesHO NpeycTaHoBsiBa AOCTbNA A0 Ycryrata npu npefocTaBsiHe Ha UHopMaLus 1
[oKasaTesicTBa 3a CMbPT Ha ONpaBOMOLLEHVS AbpXaTen.

IX. OCNOPBAHE HA NNALWAHUATA U Bb3PAXXEHUSA

1. (Mam., B cuna ot 12.09.2018 r.) baHkaTa kopurupa HepaspeLueHa Un HeTOYHO U3BbpLLIEHa NnaTexHa
onepauust or CmeTka, camo ako TuTynspbT Ha cmeTka w/unu OnpaBOMOLLEHWAT ObpxaTen ca
yBefoMunu nucmeHo BankaTta 6e3 HeocHoBaTenHo 3abaBsHe Mo cMucbna M B cpoka Ha uyn.VIL5 ot
HacTosiwmTe O6WM ycrosusi, cnej KaTo ca y3Hanu 3a HepaspelueHaTa UMM HEeTOYHO M3MbIHeHaTa
nnatexHa onepauus. baHkaTa ce 3agbmkasa a CbAelicTea 3a paspeluaBaHe Ha CriyqanTe Ha OCropeHu
TpaHcakuuu/ ornepauuM W Ce MPOM3HAcsi Mo CbOTBETHUTE BbL3PaXeHWs MO peaa M B CpOKOBeTe,
NpeaBnaeHN B MPUIIOXKMMOTO 3aKOHOAATeNICTBO, OTHOCHMWUTE BBbTPELIHW NpaBuna W npoueaypu Ha
BaHkarta, KakTo 1 npeABMaeHN No-Aony B HacTosWaTa cekuus oT O6wmTe ycnosus.

2. (Hoea, B cuna ot 12.09.2018 r.) B cnyvaute, korato TUTynapbT Ha cMeTka n/unn OnpaBoMOLLEHUAT
Abpxaten ysefomsBa/T baHkaTa 3a Hanu4ve Ha HepaapellieHa NnaTexHa onepaums, oCbLLecTBeHa Ype3
13Mama OT TPeTO NuLie UNn B pe3ynTaT OT OTKpaaHaTV UK He3akoHHO npucsoexn Koa 3a goctbn, Kog
3a MobunHo GaHkvpaHe, Lincdpos ceptucukat unu KEM, OnpaBoMoLEHUAT AbpxKaTen, CbOTBETHO
TuTynApbT Ha cmeTka, criedBa Aa yBeAOMU KOMMETEeHTHUTe opraHu Ha Penybnuka Bbnrapus v ga
npegocTaBn AokasaTtencrBa Ha BaHkaTta 3a ToBa. C npuemaHeTo Ha Hactosiwmte O6GLWM ycrosws,
TuTynApbT Ha cMeTka, CboTBETHO ONpaBOMOLLEHUST AbpXaTen, NOTBbPXAaBa Ye € HasiCHO, Ye ako He
npeaocTaem Takuea AokasaTencTea, baHkaTa Moxe [a cyeTe To3u hakT, BKMIOUYMTENHO ako ca Hanvue
1 apyrv o6CTOATENCTBa B Tasn Hacoka, KaTo MHAWKALMS 3a HanMYMeTO Ha OCHOBATENHO CbMHEHWe 3a
13Mama 1 la yBeJoM/ KOMMNETEeHTHWUTe opraHu B Penybnvka bbnrapus n aa oTkaxe Bb3CTaHOBsIBaHe Ha
CTOWMHOCTTa Ha HepaspelleHaTa nnaTexHa onepauus no pefa Ha un. 79, an. 1, usp. 1 ot 3Mync.

3. (HoBa, B cuna ot 12.09.2018 r.) B3 ocHoBa Ha NUCMEHOTO yBeJOMIEHWE No T.1 no-rope, Nony4yeHo B
cpoka no un.VIL5 ot HactoswumTe O6wm ycnosus, baHkata MHMLMKMPa CbrNacHo CBOSTa BbTpellHa
npoueaypa [JeiiCTB/S 3a pa3pellaBaHe Ha CrydyauTe Ha OCMOPEHMU NNaTexHU onepaunn (BKIIOYNTENTHO
[ENCTBUS CMpsSIMO [0CTaByMKa Ha MriaTexHu ycnyri, obcnyxsall noryyatenss Ha cpefcTsata o
n3BbpLUeHaTa NnaTexHa onepauus, B Cryyaute, B KOUTO NNATEXHOTO HapexaaHe e MoCTbuno Ypes
nonyyartens Ha NPeBoAa W HeroBUSt OCTaBYMK).

4.1. (Hoea, B cuna ot 12.09.2018 r.) baHkaTa uHdopmupa nucMeHo TuTynspa Ha cmetka u/unu
OnpaBoMOLLEHVst AbpXaTen 3a CBOETO pelueHMe MO MOCTBLNUIIOTO Bb3paxeHue HedabaBHO crien
npuknioYBaHe Ha Npoleaypara no AokassaHe Ha aBTEeHTUYHOCTTa M TOYHOTO U3MbIIHEHWE Ha ocropeHaTa
nnaTexHa onepauus.

4.2. (Hosa, B cuna ot 12.09.2018 r.) B cnyyain, Ye npoueaypata no npeaxoaHara Todka e npuknioymna
B pamMkuTe Ha paboTHWS [eH, creaBall [eHs Ha MOCTLMBAHETO Ha MUCMEHOTO YBEAOMIIEHME 3a
HepaspelleHa nnaTtexHa onepauus, 1 baHkaTa e Hamepuna NMMCMEHOTO YBEAOMIIEHME 3a OCHOBATESHO
1 He ca Hanuue obctosaTencteata no un. X.3 no-gony, TS Bb3CTaHOBsABa He3abaBHO CTOMHOCTTa Ha
HepaspelleHaTa nrnaTexHa onepaums.

4.3. (Hosa, B cuna ot 12.09.2018 r.) B cnyyaii, Y4e npouepypaTta He € NpUKIoYMNa B MOCOYEHVs B
npeaxoaHaTta Touka cpok, baHkaTa Bb3cTaHOBsABa He3abaBHO CTOMHOCTTa Ha HepaspelleHaTa nnaTexHa
onepauusi, He No-KbCHO OT Kpas Ha paboTHWS AeH, CneaBall, AeHs B KOWUTO € MOCTBbMUMO NMUCMEHOTO
Bb3paxeHue, kaTo 6okMpa Bb3CTaHOBEHUTe cpeacTBa no CmeTkaTa Ao NpuKkIioyBaHe Ha npoleaypara.
4.4. (Hosa, B cuna ot [12.09.2018 r.) Ako criea NpuknioyBaHe Ha BbTpeLUHaTa npoueaypa baxkata e
Hamepuna MUCMEHOTO yBeaoMneHue no T.1 no-rope 3a ocHoBaTernHo, Ta ocsoboxaaea GnokvupaHuTe
cpeAcTea HezabasHo.

4.5. (Hoea, B cuna ot 12.09.2018 r.) BbB BCUYKM Crydan Ha Bb3CTaHOBSBaHE, BanbOpbT 3a 3aBepsiBaHe
Ha CmeTkaTa e He MO-KbCHO OT AaTaTa, Ha kosito CmeTkaTta e Guna 3afbikeHa CbC cymaTa Ha
HepaspelleHaTa nnaTtexHa onepaums.

4.6. (Hosa, B cuna ot 12.09.2018 r.) B cnyyauTe, koraTo cnep npukniodBaHe Ha BbTpeluHaTa npoueaypa
BaHkaTta e HaMmepuna NMMCMEHOTO yBeZOMIIeHMe Mo T.1 No-rope 3a HEOCHOBATENHO WUIU B Cry4aii Ye ca
Hanvue obcTosiTencTeata no un. X.3 no-gony, BaHkata oTkasBa Bb3CTaHOBSIBAaHETO Ha cpefcTaata /
3aab/kaBa B cBosi nonsa CmeTkaTa CbC CymaTa Ha Bb3CTaHOBeHWTe M Gnokupanu no CmeTkaTta
Cpe/cTBa, 3a KOeTOo C NpuemaHeTo Ha Tean O6wwm ycnoeus TUTYNSpBLT Ha cMeTka AaBa CBOETO M3PUYHO
cbrnacue no un. 21 ot Hapepba 3

4.7. (HoBa, B cuna ot 12.09.2018 r.) baHkaTa oTka3Ba Bb3CTAHOBSIBaHe Ha CymaTa Mo ocropeHaTa
nnatexHa onepaums Npu Hanu4iMe Ha OCHOBAaTENHN CbMHEHUS 3a u3Mama, crefl kaTo e yBeJomuna 3a
TOBa KOMNETEHTHUTe opraHu B Peny6nuka Bunrapus.

4.8. (HoBa, B cuna ot 12.09.2018 r.) baHkaTa Bb3CTaHOBsIBa CymaTa Ha HepaspelleHa TpaHCaKuus 1 B
ZApYri cryyan, B KOUTO € Hamnuue TakoBa 3adbIbkeHue 3a baHkaTa B NPUNOXMMOTO 3aKOHOAATENCTBO.

5. (W3m., B cuna ot 12.09.2018 r.) B cnyvait Ha HETOYHO, BKIIOYNTENHO 3a6aBeHO M3MbIHEHWe Ha
nnatexHa ornepauusi OTHoLleHusita Mexay CTpaHuTe ce ypexpaTt cbrmacHo O6wmTe ycrioBusi 3a
6aHKOBK CMETKM, MPUNOXUMU KbM CbOTBETHaTa/uTe CmeTkal u.

6. B cnyvait Ha HeocHOBaTENHO OcnopBaHe Ha TpaH3akuus/onepaums, W3BbplleHa Npu nonssaHe Ha
Ycnyrata, ocnopunuaT TpaHcakuusta/ onepauusta — OnpaBOMOLUEHUAT AbpXaTten, pecnekTMBHO
TuTynApbT Ha cMmeTKa, e [AnbXeH [Ja 3annatv Takca, cbrmacHo Tapudarta Ha baukarta. Kato
HeoCHOBATENHO Liie 6b/e pasrnexgaHo OCropBaHeTo Ha pasnivka B CymaTta Ha TpaH3akuusiTa u cymarta,
KOATO € ocyeToBofeHa no CmeTkaTa, npu npeBanyTupaHe, KOraTo pasfnukaTta e B pesyntaT Ha
pasmuHaBaHe Ha [aTaTa Ha M3BbpLIBaHE TpaH3akuWsTa W JaTtaTa Ha HEeMHOTO ocyeToBOAsBaHe B
BaHkaTa v pasnuuve B npunaraHvuTe BaryTHU KypcoBe 3a CbOTBETHUTE JaTu v BanyTu. MocoyeHoTo B
NPeAXoAHOTO U3peyeHne He MpeaCcTaBrsiBa U34YepnaTenHo U3bposiBaHe Ha Cly4Yau Ha HEOCHOBAaTesHO
ocnopeaHe Ha TpaH3akLuu/ onepaumm.

X. OTFTOBOPHOCT HA CTPAHUTE

1. OnpaBOMOLLEHUSAT AbpxaTten v TUTYNSPbT Ha CMeTKa OTTOBapST NPU YCIOBUSTa HA CONMAAPHOCT 3a
BCUYKM 3a[ibIDKEHNSI, Bb3HWKHANK NpyW nonseaHe Ha Ycnyrata.

2.(Msm., B cuna ot 12.09.2018 r.) TuTynspbT Ha cmeTka/ ONpaBOMOLLUEHWUST AbpxaTen noHacs/T
3arybuTe, CBbP3aHN C BCUYKM HepaspeLleHu NnaTexHu onepauun, NpousTMyally OT U3NON3BaHeTo Ha
u3ry6eH, OTKpagHaT UM HE3aKOHHO MPUCBOEH MMaTeXeH WHCTPYMEHT, korato TUTYNsipbT Ha cmeTka/
OnpaBOMOLLEHWAT AbpxaTen He e yCrsan Ja 3anasv NepcoHanuanpaHnTe 3allTHA XapakTepucTUKM Ha
Ycnyrata, Ho He noseye oT 100 nB. Ta3n pa3nopeaba He ce npunara, ako: (i) 3arybata, kpax6ata unu
HEe3aKOHHOTO NMPUCBOSIBaHE Ha NNMATEXHUS UHCTPYMEHT He ca Mormnv Ja 6baaT ycTaHoBEHU OT TUTYNsipbT
Ha cMeTka/OnpaBOMOLLEHUAT AbpxaTen npeay nnaLiaHeTo, OCBEH ako He ca AeNcTBanm ¢ Len usmama,
vnu (i) BpepaTa e 6una npuunHeHa oT AeicTene unu 6e3neincTeme Ha CnyxuTen, Ha npeacTaBuUTeN UNn
Ha KIoH Ha BaHkaTta unu Ha noausnbnHUTEnN Ha baHkaTta.

3. (MpemecTeH B HoBa Touka, B cuna ot 12.09.2018r.) TuTynspbT Ha cmeTka/ OnpaBOMOLLEHUST
AbpXaTen MoHacs/T BCUYKM MPeTbprieHu 3arybu, CBbp3aHu C HepaspelleHu MnaTexHu onepauu,
HEe3aBNCMMO OT pa3mepa 1M, ako r1 e/ca M NPUYUHUN/M Ypes nsMama N ¢ HeU3MbHEHUETO YMULLNEHO



unu nopaau rpy6a HeBpexHOCT Ha eiHO UK NoBeYe OT 3aAbiKeHNsITa cu no [loroBopa 1 HacTosLmMTe
O6ww ycnosus.

MponyckbT Ha TuTynsipa Ha cmeTka w/unu Ha OnpaBoMOLLEHUst gbpxaTen Aa yBedoMu HesabaBHO
BaHkara 3a obcTosTencreara no un. VII.2, kakto n gonyckaHeTo Ha y3HaBaHeTo Ha Koga 3a gocTbn n/unm
[pYr NepcoHanM3npaHn 3almuTHN XapakTepucTuKn Ha Ycnyrata oT TpeTu nuua, npeacrasnssa rpyba
HeBpexHOCT OT cTpaHa Ha Tutynspa Ha cmeTka/ OnpaBomolleHust AbpxaTen. HeocurypsisaHeTo Ha
aHTUBMPYCEH codTyep (NocrneaHa Bepcusi) U M3MoN3BaHeTo Ha Ycnyrata oT KOMMITPU, A0 KOUTO UmaT
[0CTBIN U APYTY N1, NPeACTaBMsiBaT cryvan Ha rpyba HeGpexHOCT oT cTpaHa Ha TuTyrnsipa Ha cmeTka/
OnpaBomolleHns abpxaten. NocoyeHoTo B Tasn pasnopeaba He ce siBsBa U34epnaTenHo usbposisaHe
Ha BCUYKM NpOosiBU Ha rpy6a HeBPEXHOCT OT cTpaHa Ha TuTynsipa Ha cMeTka u/munu Ha OnpaBoMoLLEHNS!
abpxaTen.

4. (HoBa, B cuna ot 12.09.2018 r.) B cnyyawnTe no yn. 80, an. 4 ot 3MYMC, 1.2 1 3 no-rope He ce npunarart,
OCBeH koraTo TuUTynapbT Ha cmeTka/ OnNpaBOMOLLEHUSAT AbpXaTen e AeiicTsarn ¢ uen namama.

5. (MpemecTeH B HoBa Touka, B cuna ot 12.09.2018r.) OnpaBOMOLUEHUSAT AbpxaTen u TUTYNspbT Ha
cMmeTka oTroBapsi/T cnpsivo baHkaTa 3a BCWYKM BpeAw, MPUYMHEHW OT HEMpaBWITHOTO MON3BaHe Ha
Ycnyrata u/ unu cbxpaHeHue Ha Koga 3a gocten w/ unu Ludposusi ceptudpmkat/ KEIM.

6. (M3m., B cuna ot 12.09.2018 r.) baHkaTa He HOCK OTFOBOPHOCT 3a BPEAW, NPUYMHEHU NPU Nnon3BaHe
Ha Ycnyrata, ako npeav nosly4aBaHe Ha yBeJOMNeHWeTo no npeaxoaHaTa pasnopeaba Ao6pochBECTHO
e M3MbMHWNa HapexaaHe 3a M3BbpLUBAHE Ha onepauusi C Hes OT Mnule, KOeTo Bb3 OCHOBA Ha
HeABycMMCNeHn obcTosTencTBa e GUo oBrMacTeHo Aa st U3BbPLUM. B Te3n cnyyan oTroBopHOCTTa Ha
OnpaBomolueHns abpxaten/ TUTynsipa Ha cMeTka Moxe Aa GbJe orpaHuyeHa camo npu Hanuyve Ha
“MnepaTBHa pasnopeada B NPUMNOXMMOTO KbM TO3M MOMEHT 3aKOHOAATeNCTBO, NOCTaHOBSABALLA ToBa
orpaHu4eHue, 1 1o paamepuTe, NOCOYeHH B Hesl. BbB BCUYKY cryyau, koraTo TpaH3aKuusiTa € UsBbplueHa
Bb3 OCHOBA Ha MOMOXWTENHA €neKTPoHHa uaeHTUdMKaumst (Ype3 BbBexaaHe Koga 3a MobunHo
6aHkupaHe, Kopa 3a poctbn u Ludpposus ceptucpukat/ KEM) ce npuema, Ye nuueTto, KOeTo s e
M3BBPLUMIO, € 610 HeIBYCMUCIIEHO OBNACTEHO Aa St U3BBPLUM. [10COYEHOTO B NPEAXOOHOTO M3peyeHne
He npefcTaBnsiBa uayepnaterHo n3bposiBaHe Ha HeABYCMUCIEHM OGCTOSITENCTBa MO CMUCBIA Ha
HacTosiLaTta pasnopenba.

7. (Uam., B cuna ot 12.09.2018 r.) BaHkata He HOCU OTTrOBOPHOCT, KOraTo nopagu OBeKTUBHM
obcTosiTenctBa M3BbH HENMHWSt KOHTPOM, KaTO HerpeofonMma cuna WnM  ApYrn  U3BbHPeOHU
obcToaTenctea, OnpaBoMoLLeHUAT gbpxaten/ TUTynapbT Ha CMeTKa HAMa/T Bb3MOXHOCT Aa nonasa/T
YcnyraTa, BKIOYMTENHO, HO He caMO CpWB Ha WHGOPMauLMOHHaTa cucTema, NpeKkbcBaHe Ha
KOMYHUKALIMOHHUTE NINHWW, NPEKbCBAHE Ha eNeKTPUYecko 3axpaHBaHe 1 Apyri.

8. (M3m., B cvna ot 12.09.2018 r.) BaHkaTa He HOCK OTTOBOPHOCT, korato OnNpaBOMOLLEHUST AbpxaTen
He Monyuu nanpaTteH cbrnacHo HactoswuTe O6wm ycnoems SMS, nopaau nuncarta/npekpaTsiBaHeTo Ha
[IOrOBOPHY OTHOLLEHWs1 Ha ONpaBoOMOLLLeHWst bpxaTen ¢ MOGUIEH onepaTtop W/Mnu Apyru TEXHUYECKU
NpUYMHKU (NUnca Ha 06XBaT, POYMUHT, NMOKPUTUE, N3KIMKOYEH TenedoH v Ap.) unu ako OnpaBoMOLLEHUS
AbpxaTen e NpoMeHUn MoBUIHUS cu HOMep/MOBUNHUAT cu onepaTop, 6e3 Aa e yBegomun baHkara,
KaKTo 1 B criyyaii Ha 3ary6a unu kpaxba Ha MobuneH TenedoH unu Apyrn o6CTOATENCTBa CbC CXOAEH
edekT.

9. (Hos, B cuna ot 16.07.2018 r., u3m., B cuna ot 12.09.2018 r.) baHkaTa He HOCKM OTFOBOPHOCT 3a
M3BBPLUEHN pasnopexaaHust U AeACTBUS MO MbIHOMOLLHO, ako He i € CbOoGLIEHO MUCMEHO Mo
YCTaHOBEHUS OT Hesi pefl, Ye MbJIHOMOLLHOTO € OTTErNEHO 1 ako Npeau nonyyaBaHe Ha yBEAOMIEHNeTO
[06pOoCHBECTHO € W3MbMHWNa pasnopexaaHe Ha nuue, KOeTo Bb3 OCHOBA Ha HeABYCMMCIIEHM
obcTosTencTsa ce siBsiBa OBMAacTEHO [a U3BbPLUM pasnopexaaHeTo/AencTBUeTo.

XI. TAKC/ ! KOMUCUOHHN

1. (Mam., B cuna ot 12.09.2018 r.) Mpu 3aseABaHe 1 nonseaHe Ha Ycnyrata TUTynspbLT Ha cmeTka
AbIKWM Ha BaHKkaTa Takch U KOMUCUOHM, CbIMacHo AencTBawaTta Tapuda Ha baHkaTa. baHkata nma
npaBo Aa NPOMeHst €AHOCTPaHHO pa3Mepa Ha AbIKUMUTE Takc U KOMUCUOHM, KaKTO 1 ja BbBEXAa HOBU
TaKc 1 KOMUCUOHM, 3a KoeTo yBefomsiBa TuTynspa Ha cmeTka u OnpaBoOMOLLEHUst AbPXaTen no peaa,
npeaeuaeH B un.XI.5 ot Tean O6Lwm ycrnosus. Korato NpOMeHNTE B ABIMKMMUTE TakCU U KOMUCUOHM ca
no-6naronpusiTHn 3a TuTynsipa Ha cmeTka/OnpaBoMoOLLEHUs AbpxaTen, Te ce npunarat 6es
npeaBapuTeNHO yBEAOMIIEHME.

2. BaHkaTa uma npaeo cnyxe6Ho Aa cbbupa AbmkMMUTE OT TUTyNsipa Ha cMeTka U OnpaBOMOLLEHUS
AbpXaTen Takch U KOMUCUOHM OT BCUYKM CMETKM Ha TuTynspa Ha cmeTka u/mnu OnpaBomoLleHus
[ObpxaTen, OTKPUTY NPy Hest, 3a KOeTo C NoAnucBaHe Ha [loroBopa (BKIMIOUNTENHO aHEKCU/AOMbIHUTENTHM
crnopasymeHus kbM Hero) TUTYNspbT Ha cMeTka 1 OnpaBOMOLLEHUAT gbpxaTen faBaT U3PUYHOTO Cu,
HEOTMEHMMO, 1 G6e3yCroBHO Chrracue.

XIl. MPEKPATABAHE HA IOFOBOPHUTE OTHOLLEHWA

1. JoroBopbT 3a NpeaocTaBsHE W Mon3eaHe Ha ycnyrata ,VHTepHeT GaHkupaHe“ ce cknouyBa OT
CTpaHuTe 3a HeonpeaeneH Cpok.

2. TUTynspbT Ha CMeTka MOXe [a npekpaTu eaHocTpaHHo [loroBopa 6e3 nocouBaHe Ha KOHKPETHO
OCHOBaHME C €AHOMECEYHO NMCMEHO NpeausBecThe Ao baHkata.

3. baHkaTa nma npaBo da npekpaTtu egHocTpaHHO [orosopa ¢ OnpaBomoLleHus Abpxaten u/munm
Tutynsipa Ha cmeTka 6e3 noco4YBaHe Ha KOHKPETHO OCHOBaHWE C iBYMECEYHO NMUCMEHO Npean3BecTye.
Mpean3BecTneTo Mo HacTOSALMA YNeH ce npeaocTaBs Ha TwTynsipa Ha cmeTka/OnpaBoMOLLEHWs
AbpxaTen Ha XxapTWeH Unu apyr AbMAroTpaeH HOCUTEN (BKIIOUUTENTHO Ype3 u3npaluaHe Ha CbobLueHue
Ha eneKkTpoOHHaTa noLya) Ha agpeca/ute 3a KOpecnoHAeHUWs, NocoyYeHu B [loroBopa.

4. baHkaTa vma npaBo Ada npekpaTtu egHocTpaHHo [oroBopa ¢ OnpaBomMoLleHust Abpxaten u/unu
TuTynspa Ha cmeTka 6e3 NpeansBecTMe NpU HeM3MbIIHEHWe Ha 3adbiKeHUs No HacToswwnte O6LWwM
ycnosusi unu no floroBopa oT cTpaHa Ha OnpaBoMOLLEeHVs AbpxaTen u/vnu Ha TuTynspa Ha cmeTka.
Mpw npekpaTaBaHe Ha fgoroBopa/ ute 3a Cmetkal/ ute, [loroBopbT ce NpekpaTsBa aBTOMaTUYHO.

5. [loroBOp®T Ce cuuTa 3a NpekpaTeH B Cy4aii Ha noslydyaBaHe Ha MYCMEHO yBEAOMIIEHWE 3a MOCTaBsiHE
nof 3anpeterune Ha TuTtynspa no cmeTkaTa unu Ha OnNpaBoMOLLIEH AbpPXaTer, KaTo B NOCNEeAHWS Cryyail
npeKpaTsiBaHeTo Ce CYKUTa CaMo Mo OTHOLLEHWE Ha CbOTBETHUSI ONpPaBOMOLLIEH AbpXaTen.

6. B cnyyait 4ye B cpok OT 6 (wecT) Meceua, CYMTaHO OT fartata Ha ckioyBaHe Ha [orosopa,
OnpaBOMOLLEHUAT AbpXaTen He U3nonsea koga 3a AOCTbI, MOMy4YeH OT Hero Ypes ckpey kapTaTta 3a
MbpBOHAYAMNHO M3NON3BaHe Ha YcryraTa, To JOCTLNBLT My 40 YcnyraTta ce 6rokupa aBToMaTU4HO, kaTo
oT6nokMpaHeTo Ha AocTbNa Ao Ycnyrata, cnef ToBa CTaBa C MoAaBaHe Ha AOKYMeHT no obpasel BbB
huHaHCOB LieHTbp Ha baHkaTa, nognucaH oT cTpaHa Ha TuTynspa Ha cMeTka 1 OnpaBOMOLLEHUS
abpxaten.

7. OnpaBoOMOLLEHVST Obpxaten u TUTynspbT MO CMeTka OcTaBaT 3aAbiPkeHu kbM BaHkata [o
noracsiBaHe Ha BCUYKW 3aAbIDKEHWs, CBbP3aHM C MON3BaHETO Ha YcryraTta, BKMIOYUTENHO U cnep
npekpaTsiBaHeTo Ha [loroBopa, He3aBMCUMO OT OCHOBaHUSATa 3a NpekpaTsBaHe.

X, AOMBIHUTENHW PA3NOPEABU

1. (Hoe., B cuna ot 16.05.2018 r.) baHkata obpaboTBa NMYHMTE AaHHKU B CLOTBETCTBME C PermameHT
(EC) 2016/679 Ha EBponevickus napnameHT u Ha CbBeTa oT 27.04.2016 r. (,O6L pernameHT OTHOCHO
3awmTa Ha aaHHuTe"). MoapobHa MHdopmaLms 3a LenuTe 1 NPaBHOTO OCHOBaHMWE 3a 06paboTBaHeTo Ha
TINYHWTE JaHHU; KaTeropumuTe nonyyaTenn Ha NUYHN JaHHK; CPOKa, 3a KOMTO LLe Ce CbXpaHsiBaT NuuHUTe
[aHHu; npaBaTa Ha cybekTUTe Ha AaHHW BbB Bpb3ka C 06paboTBAHETO HA TEXHWUTE NUYHW JaHHU OT
cTpaHa Ha BaHkata, KakTo 1 MHdopMaLms 3a HauMHa, Mo KOWTO Te MoraT fa 6baaT ynpaxHeHW; 4aHHN
3a KOHTaKT C AJTbXXHOCTHOTO JMLE MO 3aluuTa Ha JaHHWUTEe W Besika Apyra uHgopmaums, kosto O6wmsT
pernameHT OTHOCHO 3alluTa Ha AaHHWTe n3Kckea Aa 6bae npefocTaBeHa Ha cybekTuTe, ce CbabpXa B
YBefoMmneHne 0THOCHO 06paboTBaHe Ha NIMYHUTE JaHHU, KOETO € HaNMMYHO Ha MHTEPHET CTpaHuuaTta Ha
BaHkaTa (www.postbank.bg), kakTo n Ha xapTueH HocuTen BbB BCeku ocuc Ha baHkata.

2. Hacrosiwumte O6WM yCrnoBWsi, BKMIOYUTENHO WHGOPMaUMATA 33 MUHUMArHUTE  TEeXHWYeCcKM
M3NCKBaHUS, ce NpeaocTaBsT Ha TuTynsipa Ha cMeTka/ ONpaBOMOLLIEHUS AibpXaTen Ha XapTUeH unu apyr
ObIroTpaeH HocUTEN (BKIMIOYMTENHO Ypes uanpallaHe no UMenn unm nyGnkyBaHeTo UM Ha UHTEpHET
cTpaHuuaTta Ha baHkaTta (www.postbank.bg) BbB BMA Ha pasbupaem TekcT M B focTbnHa hopma Ha
6bnrapckn esnk). Mo Bpeme Ha [JeiicTBuneTo Ha [loroBopa TutynapbT Ha cmeTka/ OnpaBomoLLeHUs
[AbpxaTen umat npaBo Npu NouckBaHe Aa nonyyat ycnoeusta Ha [loroBopa, kakTo u HacTosiumTte OBuwm
YCIOBWS, B T.4. MUHUMAIHWUTE TEXHUYECKU N3UCKBAHUS, Ha XapTUeH UMK ApYT AbIroTpaeH HocuTen.

3. Beuuky yBeOMMeHWst U U3siBNeHWst BbB Bpb3ka ¢ [loroBopa TpsibBa Aa 6bgaT HanpaBeHu OT
CTpaHuTe B ncMeHa hopma 1 Ha GbNrapcku e3nk U Lie ce cHMTaT NomnyyeHn, ako no dakc, Ypes NUYHO
[l0CTaBsiHE MMV Ypes u3npallaHe no nowjarta ¢ obpaTHa pasnucka, Unu ¢ npenopbyaHa nowa, unm no
eneKTPOHHa Molua, JOCTUrHaT [0 agpecute Ha CTpaHuTe (PecnekTMBHO [0 afpecuTe Ha enekTpOoHHa
nowa), nocoyenu B [loroBopa v B O6wmTe YCrnoBus, KakTo 1 ako 6baaT npegocTaBeHn Ha TUTynspa Ha

cMmeTka/ OnpaBOMOLLEHUS AbpXaTen 4pes MON3BaHeTo Ha Ycnyrata unu nybnukyBaHeTo UM Ha
MHTepHeT-CTpaHuLaTa Ha baHkaTa, nocoyeHa no-rope, 0CBEH ako B Hactosimte OBLWM ycrosus He e
NocoyeHo Apyro. 3a uanpallaHe Ha YBeJOMIEHs 1 U3sIBMEHWs MO eNeKTPoHHa nolia oT u Ao baHkata
e BanuaeH cnefHVsT aapec Ha enekTpoHHa nowa: info@e-postbank.bg.

4. CTpaHuTe ce cbrnacsisaT, Ye BbB Bpb3ka C yBefloMneHusTa Ao Tutynspa Ha cmeTka/ OnpaBoMoLLEHUS
AbpXaTen, KOUTo ce NPeAoCTaBAT Ype3 CLOTBETHUSA JOCTaBUMK Ha IHTEPHET yCnyri, BKIIOYMTENHO 1 o
un. Xlll.6, baHkaTa He HOCM OTFOBOPHOCT 3a HernonyyaBaHe UMY HeHaBPEeMEHHO MofyyaBaHe Ha
yBEAOMIEHUSITA, KOraTo Herosly4yaBaHeTo, CbOTBETHO HEHAaBPEMEHHOTO MofyvaBaHe ce AbMkaT Ha
NPUYMHY, HaMMpalnM ce W3BbH KOHTpona Ha baHkaTta (Hanpumep: npobnemu B npeHocHaTa
KOMYHUKaLMOHHA cpefja Ha CbOTBETHUTE [OCTaBuMLM Ha WHTepHeT ycnyrn, opCMaxopHu
obcTosTencTea M Ap.), KakTo M B Cly4YauTe Ha MpekpaTsBaHe Ha [OTOBOPHUTE OTHOLUEHUS MeXAy
BaHkaTa 1 CbOTBETHUS [OCTaBYMK Ha IHTEpHET ycnyru, He3aaBUCHUMO OT NpUYMHaTa 3a npekpaTsiBaHeTo
nm.

5. (M3m., B cuna ot 12.09.2018 r.) BaHkaTta cu 3ana3sa NpaBoOTO eAHOCTPaHHO Aa NPOMEHS HacTosALUTE
O6wwm ycnosus, BkntounTenHo Tapudara u JluxseHus 6ioneTuH, B T.4., HO He camo, B ClyYanTe Korato
ToBa Ce Hamnara oT MPOMsiHa B MPUIIOXKMMOTO 3aKOHOAATENCTBO, MPOMsiHA B MpakTUkUTe Ha baHkaTa no
npegnaraHeTo Ha Ycnyrata unu npomsiHa B crneuudukata/dyHKUMOHANHOCTUTE Ha camata Ycnyra, kaTo
ocurypsiBa Ha pasrofioXeHWe Ha KIMeHTUTe CU MpomeHuTe ype3 nybrnukyBaHeTo UM Ha MHTepHeT
cTpaHuuaTa Ha baHkata - www.postbank.bg npeau BnusaHeTo um B cuna. OT MOMeHTa Ha BMWU3aHeTo
MM B CuNa CbLUMTe CTaBaT 3a4bIKUTENIHM 3a KNUeHTUTe. B cnyyanTe, B kouto TUTYNSIpLT € noTpebuten
no cmucwbna Ha 3MYMC, BaHkaTta ocurypsiBa Ha pasnonoxeHue Ha OnpaBOMOLLEHUS ObpxaTten u
Tutynsipa Ha cmeTka NPOMEHUTE MO HauMHa, NpeABUAeH B HACTOALMS pas3fen He No-KbCHO OT ABa
Mecelia npeau AaTtata, Ha KOsiTo NpoMeHWTe Bnn3aT B cuna. Ako OnpaBoOMOLLEHWST Abpxaten/
TuTynsipbT Ha CMeTKa He Npuema/T NpeanoXeHuTe NPOMeHU, TO/Te MMa/T NPaBo Aa Bb3pasw/aT cpeLly
TSIX KaTo NpekpaTw/aT [loroBopa B paMKuTe Ha [ByMEeCEYHUs CPOK MO NpeaxoaHOTo uspeveHve, 6e3 fa
HOCW/AT OTFOBOPHOCT 3@ pasHOCKM W obe3lleTeHns BbB Bpb3ka C MpekpaTsiBaHeTo. AKO
OnpaBoMoLLeHVsT abpxaTen/ TUTYNApbT Ha cMeTka He NpekpaTu/aT [loroBopa no pea Ha npeaxoaHust
4rieH, ce cunTa Ye e/ ca npuen/u NpefriokeHUTe NPOMEHN U e/ ca 0B6BBP3aH/M OT TSIX OT MOMEHTa Ha
BMMU3aHETO UM B cuna. B cnyvaute, B KoUTO TUTYNApbT He e noTpebuten no cmucwbna Ha 3MYTMC
npomeHnTe B Tean O6LUM yCroBWsi BIK3AT B CUANa CNPsSIMO HEro OoT MOMEHTa OT NpueMaHeTo UM OT
BaHkaTa, OCBEH aKo B CbOTBETCTBME C PELUEHMETO 3a MNPUEMaHETO WM UMW B CbOTBETCTBUE C
NPUNOXVMOTO 3aKOHOAATENCTBO He CriefBa fa BresHaT B Cuna Ha no-kbCHa Aata.

6. Mpu npomsiHa B HOpMaTMBHaTa ypeaba, pernameHTvpalla ypeaeHu B Hactosiumte OBl ycrnosust
OTHOLLEHMS, OT BIM3aHETO B CUNa Ha NPOMsiHAaTa CbOTBETHO Ce NMPOMEHSIT N CbOTBETHUTE pasnopentu
Ha OBLMTe yCroBYsi, OCBEH ako NpoMsiHaTa kacae AUCMO3UTUBHU MPaBHU HOPMU.

7. OnpaBoMoLLEHUAT AbpxaTen u TUTYNsSpbT Ha cMeTka ce 3aAbihkaBaT fa yBegomsieaT baHkaTa 3a
HaCTBbMUIN NPOMEHN B MbpPBOHAYaNHUTE AaHHW, NpefoCTaBeHu OT TAX NpuU noanuceaHe Ha [loroBopa,
BKITIOYUTENHO 3a BCSIKA NPOMSsiHA B CbOTBETHUS afpec (BKI1. eNIeKTPOHEH) 1 HoMep Ha MoBuneH TenedoH,
nocoyeH B [loroBopa, B 7-AHEBEH CPOK OT HACTBLINBAHETO Ha CbOTBETHWUTE MPOMEHU, KaTo 3asiBSIBAHETO
Ha pasnuyHW OT nocoyeHuTe B [loroBopa AaHHW B nocreABall, AOKYMEHT, noanucaH ot TuTynsipa Ha
cMmeTka/ OnpaBoMOLLieHVst AbpXaTen u npeactaBeH npen baHkaTa, Le ce cuvTa 3a yBeJomrieHue 3a
HaCTBbNWUIN NPOMEHW B AaHHWTE, NpeJocTaBeHW OT TAX Npu noanuceaHe Ha [loroBopa. B npotvseH
crnyvaii BCUYKM YBeOMMEHWsi, kOJOBE 3a akTuBupaHe Ha LincdpoB cepTucbukat, nokaHu U Apyru
cbobLleHuns no HacToawmTte ObLwwm ycnosus n [loroBopa, e ce cymTaT 3a NoMyyYeHu, ako ca uanpaTeHn
Ha OnpaBoMmolleHus AbpxaTten W/ wnu Ha TuTynsipa Ha cMmeTkaTa Ha CbOTBETHUS agpec (BKI.
ereKTPOHEH) UMW Ha HoMepa Ha MoBuneH TenedoH, nocoveH B [loroBopa.

8. Ycnyrata Moxe ga GbAe v3non3eaHa M Mo OTHOLIEHWE Ha KpeauTHalM kapta/v, wapapeHa/m oT
BaHkaTa, 6e3 na e Hanuue 6aHkoBa cmeTka, oTkpuTa npu baHkaTta. B To3un cnyvain Ycnyrata Mmoxe ga
6bae nonasaHa caMo OTHOCHO M3BBPLUBAHE Ha KOMYHAIIHU MNallaHust U NNaaHns Ha MECTHU JaHbLy
no pepa Ha T. 111.6.1.2, 6yka x) oT HacTosimTe OBLLM YCNOBMSI, KaTO OTHOCHO NpaBaTa U 3aAbIKeHUsTa
Ha KapTofgbpxaTerns Ha KpeauTHaTa kapTa Npu u3ronaBaHe Ha Ycnyrata ce npunaraT CbOTBETHO
npaeunata 3a TuTynsipa Ha cmeTka 1 OnpaBoMoLlLeHUst AbpxaTten no Hactoswmte OBLM ycnoBus.
KapToabpxatensT uma npaBo Aa 3asBABa [OCTbMN 4ype3 Ycnyrata camo A0 KpeawuTHa/u kapTaim,
napapeHal/v ot baHkata, Ha KOSITO/ UTO NTMYHO TOW € KapToAbpXaTes, KakTo U e 3aAbikeH Aa u3nonasa
caMmo NUYHO KpeauTHaTa kapTa uype3 Ycnyrata. B cryvai, ye kapToAbpXaTensT Ha KpeauTHa kapTa
[lonycHe U3nonaBaHe Ypes Ycnyrata Ha kKpeauTHaTa kapTa OT ApYro nuue, Tol HOCU OTFOBOPHOCT Npef,
BaHkaTta 1 npej BCUYKM TpeTU NuLA 3a BCUYKW HEMPaBOMEPHO M3MbIIHEHM onepauun ypes Ycnyrata,
KaKTo M 3a BCWUYKW ApYrv Mpeku 1 Henpeku Bpeau. 3a HeypefeHute B Tean OBLm ycrnoBus BbNpocK
OTHOCHO M3BBPLUEHWUTE TPaH3aKLUMK C KpeauTHa kapTa ype3 u3ronssaHe Ha Ycnyrata ce npunaraT u
pasnopeabute Ha O6wm ycnosus Ha ,HOpobaHk Bbnrapus” Al 3a naaaBaHe 1 U3NON3BaHe Ha KpeauTHU
kapTu Visa n American Express v npunoxeHusTa KbM TsX.

9. 3a BcuykM HeypefeHu ¢ O6wmTe ycrnoeus u [loroBopa BbLNpPOCK ce mpunaraT pasnopeabuTe Ha
[eicTBaLLoTO GBArapckoTo 3aKOHOAATENCTBO.

10. (U3m., B cuna ot 12.09.2018 r.) B cnyyait ye TUTynsipbT Ha CMeTKa He e NoTpebuTen no cMucka Ha
3MYMC, Ha ocHoBaHue 46, an. 5 un. 67, an. 4 ot 3akoHa 3a NnaTexHUTe yCnyry v NnaTexHuTe cuctemu,
cnpsimo CmeTkaTa/ute u Ycnyrata He ce npunarat pasnopeabute Ha rnasa IV ot 3MYMNC u un. 68, an.
1, 4n. 78, orpaHuyeHneTo B obOxBaTa M pa3mepa Ha 3arybuTe, KOUTO MOXe [fAa MNoHece
TutynApbT/ONpaBOMOLLEHUAT AbpXaTen, CBbP3aHu C HepaspeLlleHu NnaTexHu onepauuu CbrnacHo
un.80 ot 3MYMC, un. 82, an. 2 n 3, un. 91, 92 n un. 93, an. 1 ot 3MYMC, kato baxkaTta He Hocn
OTFOBOPHOCT CMpsiMo  Tutynsipa Ha cmeTka w/unu OnpaBOMOLLUEHUS [ObpXaTen Ha OCHOBaHWe
LUMTUpaHUTE B HacToALMS uneH pasnopenbu u TuTynspbT Ha cmeTka wunu OnpaBoMOLLEHUST
AbpxaTten He moraT Aa npeasBsiBaT npeTeHuun cnpsimo bBaHkaTa Ha OCHOBaHWe Ha TSX UMMM
pasnopen6u Ha HacTosMTe OBLLUM YCIIOBUS, KOUTO M UMMIIEMEeHTUpaT.

B cnyyaii ye TuTynspbsT Ha cMeTka e notpebuten no cmucena Ha 3MYMC, baHkaTa npefocTassa oT4yeT
3a Takcute cbrnacHo 4n.106 ot 3MYMC, ¢ MMHUMAnNHO cbabpxaHue B cboTBeTCTBUE C 4n.107 oT
3MYMNC, koiTto ce nonyyasa npu nouckeaHe, 6e3nnaTHO BEAHBX FOAWLLHO, HA XapTUEH HOCUTEN, BbB
BCeky (hMHaHCOB LieHTBbP Ha baHkaTa, kaTto 6e3 ja ce OTMeHs ToBa MPaBo, OTYETLT MOXe Jja Ce NomnyyaBa
1 Ypes crpaBku NOCPeACTBOM YcnyraTa, ako Ma TakaBa (PYHKLIMOHAMHOCT.

12. (M3m., B cuna o1 12.09.2018 r.) B cnyyait Ha nocTbnuno B BaHkaTta NMCMeHO Bb3paxeHue unu xanba,
CBbp3aHu C oTHoLWeHUsITa Mexay BaHkaTta n OnpasomolLeHust Abpxarten/ TUTynsp Ha cMeTka, ypeaeHu
¢ HacTosiwmTe OBy ycnosus u [loroBopa, BaHkaTa pasrnexaa cny4asi u yBegomsisa OnpaBoMOLLEHUS
abpxaten/ TUTYnsip Ha cmeTka Ha Gbrrapcku esuk, B NMcMeHa opma Ha XapTWeH HOCWUTEn unu ¢
©NeKTPOHHO CHOGLUEHWE MO ENEKTPOHHA MoLa, 3a PEeLIeHUEeTo ¢ B CPok OoT 15 paboTHW AHM OT
nonyyaBaHe Ha Bb3paxeHWeTo unu xanbara. o w3knoueHue, korato BaHkaTa He Moxe aa ce
Npou3Hece B MOCOYEHUS B MPEAXOAHOTO N3PEYEHMe CPOK MO He3aBUCeLLM OT Hest npuymnHi, BaHkata ce
3abIkaBa Ja uanpati Ha OnpaBomoLleHus gbpxaten/ TUTYnsp Ha cMeTka OTroBOp, B KOWUTO SICHO Aa
nocoun npuunHuTe 3a 3abaBaTta, kakTo W Cpoka, B koiTo OnpaBomolueHusi abpxarten/ TuTynsp Ha
cMmeTka Lie nomnyyn pelueHveTo Ha BaHkaTta. HesaBucumo ot ToBa, BaHkaTa e AnbxHa Aa yBeaomu
OnpaBomolLeHnst gbpxaten/ TUTyNsip Ha CMeTKa 3a peLleHMeTo CU Mo Bb3paXeHWeTo unm xanbaTa B
cpok Ao 35 paboTHM AHW crep NonyyaBaHeTo Ha Bb3paxeHneTo unu xanbdarta. Ako baHkaTa He yBeaommn
OnpaBomoLLeHus Abpxaten/ TUTYnsp Ha CMeTKa B ropenocoyeHsi CPoK UK peLLeHneTo Ha baHkaTta He
e npvemMrnuBoO 3a TsiX, Te MoraT Ja OTHecaT cropa 3a pasrnexgaHe oT [MomuputenHaTa KOMMCUS 3a
nnaTexHu crnopose kbM Komucusita 3a sawmra Ha notpebutenute. AgpecsT Ha KomucusiTa 3a 3awwmra
Ha notpebutenute e: rp. Cocbusi 1000, nn."CnaseiikoB" Ne4A, eT.3, 4 v 6. lonbnHuTeNHa nHhopmauus
3a MomupuTenHaTta KOMUCKSi 3a NnaTexHK cnopoBe kbM KomucusTa 3a 3almta Ha notpebutenurte u
YCINOBUSITA 3@ HEWHOTO Ce3npaHe e HanMyHa Ha WHTepHeT cTpaHuuaTa Ha baHkata — www.postbank.bg,
cekumst ,Bpb3ku C KMUEHTU®, B HEMHWUTE (DMHAHCOBM LIEHTPOBE, KaKTO M Ha MHTEpPHET cTpaHuuaTa Ha
MomuputenHaTa KOMUCKS 3a MNaTexHW crnopoBe kbM Komucusta 3a 3awuta Ha notpebutenute -
https://abanksb.bg/pkps/.

13. CnopoBeTe mexay CTpaHuTe Lie ce paspeluaBaT Mo B3aWMHO CbIfiacue, a B Cryyaii Ye TakoBa He
6bAe NocTUrHaTo, CropbT Le Ce OTHACs 3a paspeluaBaHe npej KOMNeTEeHTHWst Gbhrapcky CbA No peaa
Ha MK kaTo 3a KnMeHTH, KoUTo He ca noTpebutenu no cmuckna Ha 3MYIC, cnopbT ce peluasa npes
KOMMeTeHTHUSA 6bnrapcku cba B rp. Cocus.

Hactosiwmte O6wm ycnosusi Ha ,tOpobank Bbnrapus” ALl 3a enektpoHHo 6aHkoBOo obGcnyxeaHe
JMHTepHeT BGaHknpaHe” 3a MHAVBWAYAanHK 1 KOPNOPaTUBHW KNMEHTW ca NybnnkysaHu Ha Caltta Ha agpec
www.postbank.bg, ¢ nocnegHu nsmenenuns n gonbnHeHusi B cuna ot 01.10.2018r.
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