ObLUM ycnosus

HA ,,JOPOBAHK BBbIIFAPUA” ALl 3A ENIEKTPOHHO BAHKOBO OBCITY)XXBAHE
»NHTEPHET BAHKUPAHE” 3A UHOMBUOYAITHU N KOPMOPATUBHU KIUEHTU

I.NPEOMET
1. (M3m., B cuna ot 12.09.2018 r.) Hacrosiwumte O6wwm ycnosus (no-gony ,O6wum ycnosus)
ypexagat oTHoweHusita mexay ,tOpobaHk Bwnrapus” AL, BnucaHa B TbproBckusi pervctbp, EUK
000694749, cbe ceganvile u agpec Ha ynpaeneHue: rp. Cocusi, PaiioH “Butowa”, yn.OkonoBpbCTeH
nbT” Ne 260, ¢ enekTpoHeH agpec www.postbank.bg, e-mail: info@e-postbank.bg, ¢ Niuuexauna Ne b 05 /
02.04.1991 r., u3pnapgeHa OT KOMMETEHTHUS Haa3opeH opraH — bBbnrapcka HapogHa 6aHka
(www.bnb.bg), n Tutynsipa Ha cmeTka, O KOSITO Ce NpeAoCTaBa AOCTbI NOCPEeACTBOM YcnyraTa, KakTto
U OTHolleHusiTa Mexay baHkata u OnpaBoMOLLEHUS AbpxaTen npy npefocTaBsiHe U MOM3BaHe Ha
YcnyraTa, CbIMacHO YCMOBWSITA Ha CKIIOYEHWUst Mex/y CbluuTe cTpaHu [loroBop 3a npejocTaBsiHe U
nonaeaHe Ha ycnyrata ,IHTepHeT 6aHkupaHe”.

2. (MN3m., B cuna oT 12.09.2018 r.) Hactoswwmte O6Wwm ycrnoBus npeacTaBnsiBatT
HepasfenHa yacT oT [loroBop 3a nmpefdocTaBsiHe W nonssaHe Ha ycnyrata ,MHTepHeT GaHkupaHe”. C
Len nsbsareaHe Ha CbMHeHMe, 3a HeypeaeHuTe B Tean OB ycnosusi 1 [loroBopa 3a npegoctaBsiHe U
nonaeaHe Ha ycnyrata ,MIHTepHeT GaHkupaHe” cryyYau ce npunaraT CbOTBETHUTE OOLM YCNoBUSI Ha
BaHkaTa 3a KOHKpeTHaTa CMeTKa U CKITloYeHVst 4oroBop 3a 6aHkoBa cMeTka, AOCTbI A0 KOSTO € 3asiBeH
Ypes u3ronasaHe Ha Ycnyrata.

Il. ONPEOENEHNA

1. ,Ycnyrata” — npefoctaBsiHe OT cTpaHa Ha baHkaTa Ha OrnpaBOMOLLEHUs AbpXaTen Ha AOCTbM A0
nopaabpxaHn no CwmeTkata/CmeTkUTe cpeacTBa MOCPEACTBOM M3MON3BaHM oT OnpaBoOMOLLEHWs!
ObpXaTen TEeXHUYECKVU CPefCcTBa 3a KOMYyHMKaLMs, onucaHu B Hactosimte OBLM ycroBus, KakTo u
npefocTaBsHe Ha BL3MOXHOCT 3a U3BbLPLUBAHE Ha APYry onepauun u/vnu TpaHsakumm, pasnopeaeHm
oT OnpaBOMOLLEHUs1 AbpXaTesl, BKMIOYUTENHO Ype3 eneKTPOHHO GaHKOBO NMaTexHO 3asiBrieHue, u
onvcaHu B HacTosmTe OBLUM YCIIOBUS.

2. [loroBop 3a npefocTaBsiHe U Non3BaHe Ha ycnyrata ,MHTepHeT GaHkupaHe” (HapuyaH no-HaTaTbk
Ldorosop/[loroBopa”) — NUCMEH JOKYMEHT (B TOBa YMCMO [OroBOpP, UCKaHE, AaHHU W Ap. OOKYMEHTH,
HOCELUM MOAMUCUTE Ha CTPaHUTe U KOHKPETM3WpaluM TexHW npaBa WM 3afgblkeHWst Mo  ycnyrata
JMHTepHeT GaHkupaHe“ B TOBa YMCNIO U aHeKCUTE W [JOMBbIHUTENHW CropasyMeHust KbM TsX),
noanucaH/v ot BaHkata n OnpaBoMoLLeHUst AbpxaTes], KOTo e N TUTYNsp Ha cMeTkaTta Unu Mexay
BaHkata, OnpaBomolleHnst Abpxaten n TuTynspa Ha cmeTkata, koraTto TUTYNsipbT Ha cMeTka JaBa
npaBo Ha OnpaBOMOLLEHWS| AbpXaTen [a ce pasnopexaa C HanMyHOCTUTe Mo HeroaTa/HeroBuTte
cmeTKa/u ypes nonseaHe Ha ycnyrata ,MIHTepHeT GaHkupaHe”.

3. ,baHkata” - ,lOpobark Bwbnrapus“ Afl, BnucaHa B Tbproeckus peructbp, EMK 000694749, cbe
cefanvie u agpec Ha ynpasnenue: rp. Codus, ParoH ,Butowa”, yn. "OkonoBpbcTeH nbT* Ne 260,
npepocTaesilla Ycrnyrata Bb3 OCHOBa Ha CkItoveHust [loroBop u HacTosiwmuTe OBl ycnosus.

4. (MN3m., B cuna ot 16.07.2018 r.) ,TuTynap Ha cmeTka” - OeecrnocobHO uanyecko nule wnm
I0pPUANYECKO NuLe, KOeTo UMa ckrodeH ¢ BbaHkaTa [OroBop 3a Hsikost OT criegHuTe ycnyru: 6aHkosa
cmeTka; H6aHKoBa MnaTexHa kapTa w/unu JOroBop 3a KpeauT. B cnydyait Ye TUTYNspbT Ha cMeTka e
IOPUANYECKO NMULE U AeiCTBa Ype3 MbITHOMOLLHWK, AEeUCTBUSTA, KOUTO criedBa Aa GbaaT W3BbpLUEHN
OT Hero cbrmacHo Hactosiwmute OOLWM YCMoBUS, Ce UW3BBLPLUBAT OT HEroBUsi/Te 3aKOHEH/HU
npeacTaBuUTEN/M, CLOTB. MBIIHOMOLWHUK — (PU3MHecko/m nuue/a — B CbOTBETCTBME C obema Ha
npeacTaBuTenHaTa My/M BnacT.

5. ,OnpaBomolueH abpxaten” - aeecnocobHo uanyecko nuue, KoeTo cbrnacHo [loroBopa vma npaeso
Ha [OCTbM W/MNM pasnopexaaHe C HanuyHuTe cpeactBa no CmeTtkata, [0 pasvepa Ha
pasronaraemata HanM4HOCT U 3anoXeHUs IMMUT no CmeTkaTa NOCPeACTBOM Moni3BaHe Ha YcnyraTa. B
crnyyauTe, Korato CbrnacHo [JoroBopa(BKMOUYUTENHO CKITIOMEHN aHEKCW/AOMbIHUTENHN CropasyMeHus
KbM Hero) TUTYNApBT Ha cMeTKa e NocoYunn noseve oT eavH ONpaBOMOLLEH AbpXaTen, pasnopeadute
Ha HacTosimTe OBl ycnosus, kacaely OnpaBoMOLLEHUs AbpXaTen ce npunarat CbOTBETHO CMPSIMO
Bceku oT OnpaBoMOLLEHUTE AbpXaTenu.

6. (M3m., B cuna ot 12.09.2018 r.) ,CmeTka” - BCSka cMeTKa, oTkputa npu baHkaTta cbrnacHo gorosop
3a GaHKoBa cmeTka ¢ TuTynspa Ha cMeTkaTa, AOCTbMbT 40 KOSTO TUTYNApBLT HA CMeTKaTa U3PUYHO e
3asBun B [loroBopa. Mo oTHoOLEeHWe Ha NpaBaTa U 3aabrkeHusiTa Ha CTpaHuTe BbB Bpb3ka C BCsKa
KOHKpeTHa CmeTKa ce npunaraT npasunata Ha CbOTBETHUS JOrOBOP 3a 6aHKoBa CMeTKa, BKITIOYUTENTHO
CbOTBETHUTE 061U ycroBus Ha BaHkaTa kbM Hero.

7. ,Uudpos ceptudmkat’ - TEXHUYECKO CPeAcTBO, YAOCTOBEPSBALLO aBTOPCTBOTO HA €MNEeKTPOHHM
[IOKYMEHTU, U3aafeHo oT baHkaTa 3a uenuTe Ha enekTpoHHaTa uaeHTUdUKkaums Ha OnpaBoMOLLEHUA
ObpxaTen npu nonasaHe Ha Ycnyrata.

8. (Mam., B cuna ot 12.09.2018 r.) ,Keanuduumpan enektporeH nognuc (KEM)” — enektpoHeH nognuc
no cmucbna Ha un. 3, 7. 12 ot PernameHT (EC) Ne 910/2014 Ha EBponeiickus napnameHT n Ha CbBeTa
oT 23 tonm 2014 roguHa OTHOCHO eneKTpoHHaTa MAEeHTUMMKALMA U yAOCTOBEPUTENHUTE YCIYrn Npu
€neKTPOHHM TPaHCaKuMM Ha BbTPELUHUS nas3ap W 3a oTMsHa Ha [upektusa 1999/93/EO (,PernameHt
910/2014");

9. ,Ckpey kapTa” - KapTa CbC CreuuanHo npeasMAeHO Mofie 3a oTnevaTBaHe Ha KOHdMAeHUnanHa
nHdopmaums (Ko 3a 4OCTBN), KOSTO Ce BU3yanuavnpa cnep eAHOKPaTHO N3TpuBaHe.

10. LKntou 3a akTMBMpaHe” - KOMBUHALMA OT reHepupaHu Ha CryyaeH NPUHLMM CUMBOMU,
Hepenuma yacT ot Kofa 3a gocTbn fo cuctemata ,JMHTepHeT 6aHkupaHe” (Npy MbpBOHaYanHo BrnnsaHe
B cucTemara).

11. ,Kon 3a poctbn” komMGWMHaUMs OT MOTPeBUTENcko WMe M napona 3a AOCTbN A0
cuctemarta ,MHTepHeT baHkupaHe”.

11.a. ,CailT" - uHTepHeT caliTa Ha BaHkaTa Ha agpec: www.postbank.bg unu https://e-postbank.bg, upe3
konTto baHkaTa npefocTass 4OCTLN A0 YenyraTta Ha OnpaBoMoLLeH AbpxaTen.

12. ,MobunHo 6GaHkupaHe” - cneumanHo MNPUMOXeHWe 3a MOOWMHM YCTPOWCTBA,
NpeaocTaBslLo Bb3MOXHOCT 3a A0CTbN Ha OnpaBomolleH gbpxaten go Ycnyrata npe3 MOGMIHO
YCTPOIACTBO.

13. ,Koa 3a mobunHo OGaHkvpaHe® — reHepupaH oT OnpaBoMOLUEeHUs AbpxaTten
MepcoHaneH naeHTudmkaumoreH Homep (MUH kopa). Bueexaa ce 3a Bxoa B npunoxexnneto MobunHo
6aHkupaHe u e ekBuBaneHTHo Ha ,Kopa 3a gocten” u ,[pbCTOB OTNEYaTHLK".

14. "MpbCTOB OTnEeYaThbk” - GUoMeTpuyHa naeHTUdMKaums Ha OnpaBoMOLLEH AbpxaTen,
n3nonseaHa 3a Bxoa B npunoxeHneto MobunHo 6aHkupaHe, KOSITO ekBuBaneHTHa Ha ,Koa 3a goctbn
n ,Koa 3a MobunHo 6aHkupaHe”.

15. ,CTpanute” — baHkata u TuTynspa Ha cmeTkaTta, koraTo To e u OnpaBoMolueH
Avpxaten; unu Baxkata, Tutynspa Ha cmeTkata 1 OnpaBoMOLLEHUSt AbpxaTen, korato TUTynspbT
naea npaBo Ha OnpaBOMOLLEHUS AbpxaTen [a ce pasnopex/ia C HanMYHOCTUTe MO HeroBaTa cMmeTka
ypes nonaeaHe Ha ycnyrata ,MIHTepHeT H6aHkupaHe”.

1l. OBLLW MONOXXEHUA

1.(M3m., B cuna ot 16.07.2018 r.) TuTynapbT Ha cMeTKa ,KOWTO Xenae Aa nonaea YcnyraTa, cknousa
[oroBop BbB PuHaHcoB LeHTbp (PL|) Ha BaHkaTta, cnepd kato ce 3anosHae ¢ HactoswmTe O6LWwm
ycroeusi. B cnyyait ye TutynspbT Ha cmeTka e dumamyecko nuue, [JOroBopbT, KakTO UM BCUYKM
[ONBAHUTENHU CNOPa3yMEHUsI UMW aHEKCU KbM HEro, ako WMa TakuBa, Ce NOANUCBa Camo NINYHO OT
Tutynsapa Ha cmeTka. B cnyvait 4e TUTynspbT Ha cMeTka e lpuanYecko nuue, To moxe Aa 6bae
NpeAcTaBnsiBaH 4Ype3 3aKOHHUTE CW MPeACTaBUTENM WM Ype3 TeXeH MbIHOMOLLHWK, KaTo B TO3n
cnyJait BaHkaTa npuema camo crejHUTE MbIHOMOLLHM:

1) MbNHOMOLLHO C HOTapuanHo yaocToBepsiBaHe Ha MOAMWUC UMK Ha NOANUC U CbAbPXaHue, 3aBepeHO
ot (a) 6bnrapcku HoTapuyc cnep Mecel, man 2016r. unu (6) 3aBepeHo B 6bNrapcko AMNIoMaTU4Hecko
UMM KOHCYIICKO MPEeACTaBUTENCTBO B YyxOuHa U npeacTaBeHo B baHkaTa 3a mbpBM MbT B Cpok Ao 1
(egHa) roguHa OT JaTa Ha 3aBepsiBaHETO My;

2) (M3m., B cuna ot 12.09.2018 r.) MbnHOMOLWHO No obpasel Ha baHkaTa, noanUcaHo eaHOBPEMEHHO
OT 3aKOHHUTE MpeACTaBUTENM Ha TUTYMsipa U YMbIHOMOLLIEHOTO NULEe Mpef HEUH CRYXWUTEN, 3a KoeTo
ce AbMKM Takca cbrnacHo Tapudara .

MbnHoMoLLHO, KoeTo He e no obpasel Ha baHkaTa, cneaBa Ja CbAbpxa U3PUYHO BOMeUssBIIEHWE 3a
nonseaHe Ha Ycnyrata oT UMeTO U 3a cMeTka Ha TuTynspa, a Mb/IHOMOLIHWKLT TpsbBa Ja UMa Hai-
Marko crefHUTe NpaBoMOLLUMS: Aa ckroun [loroBop 3a ycnyrata WHTEpHeT GaHKvupaHe npu ycrioBusita
npeanaraHu oT baHkaTa M Ja MOMbIHU W MOAMMLUE BCUYKM [JOKYMEHTU, W3WUCKBAHW OT Hest B Tasn
Bpb3ka, B T.4., HO He camo: O6wm YcroBus 3a enekTpoHHo 6GaHkoBO obcnyxBaHe “VHTepHeT
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BaHkupaHe”, VickaHe 3a peructpauus 3a uHTepHeT GaHkupaHe, [laHHM 3a noTpebuTen Ha MHTepHeT
GaHkupaHe, aa onpefenu 6aHKOBM CMETKW, NUMUTW, Aa 3asBM npaBa Ha [JOCTbM, [a Mocoyu
OnpaBomolueH abpxaten (Motpebuten) no cMucbna Ha [loroBopa, Aa Noco4n npasa 3a U3BbpLUBaHE
Ha NacvBHW U/WNN aKTUBHU onepaLimn KakTo 1 Aa NoCTaBu APYri YCIIOBUS UIU OrpaHUYeHust, Aa nomny4u
notpebutencko ume u napona, UMGPoOB cepTUdUKAT UMK CKPed KapTa, KOUTO CbAbPXAT KoA 3a
[OCTbN 10 cucTemata u/vnu Apyru TeXHUYeckn cpefcTBa 3a MaeHTUMKaLWS, Aa CbCTass, NOANUCBa,
rnoAgaBa W momnyyaBa BCWUYKM HEOBXOAWMM [OKYMEHTW, KakTo M [a M3BbpLUBa BCSKaKBUM AEWCTBUS,
HeobGXoAMMM 3a CKrioYBaHe npekpaTsiBaHe W/WNM MpoMsiHa Ha YCroBWsiTa Mo ckrioveH ¢ baHkata
[Horosop.

MbNHOMOLWHOTO Ce NpeAcTaBs OT MbMHOMOLLHWKA B OpUrMHan 3aefHoO C BanuAeH [OKYMEHT 3a
HeroBaTa caMonuyHocT. BaHkaTa uMa npaBo Aa noucka fa nonyyu U3PUYHOTO MUCMEHO NOTBbPXKAEHNE
BanMOHOCTTa Ha MbIHOMOLLHOTO OT 3aKOHHWTE MpefcTaBuUTEnu Ha TWUTYnsipa, KakTo U Aa M3BbPLIK
npoBepka Ha MbHOMOLLHOTO B PErUCTPU, A0 KOUTO MMa pernameHTMpaH AocTbn. baHkata uma npaso
[a oTKaxe [a npueMe MbIHOMOLIHO MNpW HECbOTBETCTBME C M3UCKBaHWMsiTa W 3a paboTta C
MbIHOMOLL{HU, KaTo, HO He Camo: aKo Mo HeliHa npeLieHka o6XBaTbT Ha MpeAcTaBUTENHATa BMacT Ha
YMBITHOMOLLEHOTO NHLIE HE € AedUHMPaH SICHO U HEABYCMUCIIEHO; ako B MbITHOMOLLHOTO € YrOBOPEHO
yCrnoBMe 3a npekpaTsiBaHe npaBaTa Ha Mb/HOMOLLHMKA UMW YCNOBWE 3a U3MbIIHEHME, KOeTO € U3BBLH
KOHTpONa 1 UNK ako Mo HelHa npeleHka cb3aaBa 3aTpyAHEeHUs U3BBH 0BMYatHOTO 3a OTKPUBaHe UM
obcnyxBaHe Ha cMeTKa; ako He MoXe [a NMpoBepy MbITHOMOLLHOTO B CbOTBETHUTE PErUCTPY, A0 KOUTO
MMa pernaMeHTUpaH [OCTbM; ako He MOXe Aa MONyYM W3PUYHO MUCMEHO MOTBbPXAEHME 3a
BanNMOHOCTTa Ha MbIHOMOLIHOTO OT 3aKOHHUTE npeAcTaBuTenM Ha KnueHTa; npu CbMHeHWe 3a
PeAoBHOCTTA Ha MbTHOMOLLIHOTO UMW 3a HENPaBOMEPHMU AENCTBUS UMK APYro Noao6HO.

BaHkaTa npeycTaHOBsIBa W3MbIHEHNETO Ha AEUCTBUS, HAapeJeHU OT MbIIHOMOLUHWK, cref kaTo 6bae
NUCMEHO YBEAOMEHA MO YCTAaHOBEHUS OT HEsl Pef, Ye MbIIHOMOLMSITa My ca MpeKpaTeHU Ha Hsikoe oT
OCHOBaHUsATa, MOCOYEHW B 3aKOH WNM B CamOTO MbIIHOMOLLHO HanpuMep: Npu OTTErnsiHe Ha
MbIHOMOLLHOTO OT TWUTYNsipa, NpU 0Tka3 OT CTPaHa Ha MbHOMOLLHWKA, MPY CMBPT Ha MbHOMOLLHMKA
VN NpUY NOCTaBAHETO My MOA 3anpeLleHne, C NpekpaTsaBaHe Ha IpPMANYECcKOTO nuLe, koeto e Tutynsap
Ha cmeTKaTa, KaKTo U C U3TU4YaHe Ha ornpefeneHus B MbIIHOMOLLHOTO CPOK M MpWU peanuanpaHe Ha
npaBata, AafeHn C MbIIHOMOLLHOTO. [CMeHO yBeoMIeHVe 3a OTTErNsiHe Ha MbIIHOMOLLHO MOXe Aa
6bae HanpaBeHo OT 3aKOHHUTe NpeAcTaBUTeNM Ha TuTynsipa Ha CMeTkaTa ¢ JIMYHO siBSIBaHe BbB BCEKM
MHAHCOB LieHTbp Ha Baxkarta.

2. (U3m., B cuna ot 12.09.2018 r.) [loroBopbT cnedBa Aa ce noanvwe oT TuTynspa Ha cmeTkaTa,
korato To e u OnpaBoMolleH AbpxaTen; unu oT TuTynspa Ha cmeTkata U OnpaBomolLeHust
Abpxaten, korato TuUTynsipbT gaBa npaBo Ha OnpaBOMOLLEHUST AbpXKaTen Ja ce pasnopexaa C
HanuyHocTUTe no HeroBaTa CmeTka upe3 non3BaHe Ha Ycnyrata, KakTo WM OT npeacTaBuTen Ha
Bankata. B cnyyaute, B kouTo TuTynapbT AaBa npaso Ha OnpaBoMmolleHUs Abpxaten pa ce
pasnopexzga C HanuyHocTuTe Mo HeroBata CMmeTka 4pe3 nonaeaHe Ha Ycnyrata, TUTYnspbT
ynbnHomollasa baHkata 1 gaBa cbrnacveTo cu Ta fa npefoctassi M Ha OnpaBoMOLLEHUst AbpxaTen
MHOpMaUua Mo CbOTBETHWSI AoroBop 3a 6aHkoBa cmeTka Mexay Tutynspa u bankata uw/vnu
[Horoeopa, 3a W3BbpLIEHUTE NOCPEACTBOM YcnyraTa onepauuw/ TpaH3akuuW, Kakto W apyra
MHGOPMaLNS OTHOCHO HamnMyHOCTUTEe U ABWkeHueTo no CmeTkata/ CMeTkUTe, KOSITO WMHopmaLwst
npegcTasnsea 6aHkoBa, cnyxebHa, npodecroHanHa TanHa unu apyra perynupaHa nHgopmaums.

3. [loroBopbT BMK3a B cuna npv NoAnMcBaHeTo my.

4. Mpu noanuceaxe Ha JoroBopa oT CTpaHute, BaHkaTta npefocTaBs Ha ONpaBOMOLLEHWS AbpxaTen
CKpeu KapTa, KosiTo ce akTuBMpa oT baHkaTta o 2 (ABa) paboTHW AHM C Len AocTbn Ao YcnyraTta.

5. YcnyraTta npefocTaBsi Bb3MOXHOCT Ha OnpaBoOMOLLEHWS AbpxXaTen [a nonssa NpoayKTv 1 ycrnyr Ha
BaHkaTa nocpeacTBOM pasfiMyHM KaHanu 3a JOCTbM (MOCPEACTBOM W3MON3BaHUTE OT HEro TeXHUYECKN
CpefcTBa 3a KOMyHWKaums, onvcanu B un. IV.3 ot HacToswmte O6LWwm ycnosusi), a MeHHo npe3 Canta
Ha BaHkaTa 1 npe3 npunoxeHveto MobunHo 6aHkupaHe.

6. OnpaBOMOLLEHUAT AbpxXaTen uMa Bb3MOXHOCT [Ja MOn3Ba PasfMyHW YCryrk, B 3aBUCUMOCT OT
13bpaHust kaHan 3a AOCTb, KaKTo crefsa:

6.1. MNpes Canra:

6.1.1 MacueHM nNpaBa:

a) [la nonyyaea B peanHo Bpeme WHOPMaLWs B eNeKTPOHEH BMA 3a HanuuyHocT no Cmetkata/
CwmeTkuTe, B cnyyaii Ye OnpaBOMOLLEHUSIT AbpXaTen UMa NOCOYeHN TakvBa npasa npy pervctpauusita
3a Ycnyrarta.

6) MNpy Hanuune Ha CLOTBETHM MpaBa Aa nonyyaea B peasiHo BpeMe MHOpMaLmUsa B eNeKTPOHEH BUA
3a ABuxeHus no CmeTkaTa, BKIOYBaLLA onepauun/TpaH3akLmmn B XpoHomnoruyeH ped, kato baxkata, B
3aBMCMMOCT OT CbOTBETHOTO MCKaHe MOXe [ja NpefocTass MHdopmauusTa B crienHute cdopmatu: .pdf,
.doc, .xIs;

B) (Mam., B cuna ot 12.09.2018 r.) [la nony4aBa B eneKTpOHeH Bna MHGopMaums 3a BanyTHW KYpCOBE;
r) (M3m., B cuna ot 12.09.2018 r.) [la n3BbpwBa npomsHa Ha Kopa 3a gocten 3a Ycnyrata, Aa
aKTvBMpa yBefoMIieHMs ype3 SMS unu enekTpoHHa fola OTHOCHO BXOA B cUCTemaTta, MpoMsiHa Ha
BXOAHW napameTpu u ceptudmkatn. C nognucesaHe Ha [loroBopa TUTYNApbT Ha CMeTKa JaBa CBOETO
M3pn4HO 1 G6e3ycnoBHO cbrnacve OnpaBOMOLLIEHUAT AbpxaTen Aa akTueupa/AeakTuBupa NocoYeHUTe
B MPEAXoAHOTO W3peyeHWe YBEAOMIIEHUs, KakTo W fAeknapupa, 4Ye e CbfnaceH U e noeme
3annallaHeTo Ha HeoBXoAMMMTE TaKCU 1 KOMUCUOHM B Tasu BPb3Ka;

A) (N3m., B cuna ot 12.09.2018 r.) la nony4aea nHdopmMauums 3a:

e [lebuTtHu kapTu;

e KpeauTHu kapTu — cTaTyc, KapTogbpxaTen, HOMeEp Ha kapTa, BanuaHOCT, Tekyllo canao no
KapTaTta, NIMMUTU, MECEYHO U3BNEYEHNE N UCTOPUSI Ha TPaH3aKLMUTe;

e [lenosutu - BUA, CPOK, AaTa Ha nagaex u ap.

e KpeauTtu - HamMYHOCT 3a YCBOsiBaHe, LieNl M BamnyTa Ha KpeawTa, cyma M [ata Ha OTKpuBaHe,
rioracuTeneH nnaH (BKI. KpaeH nafgex v JaTta Ha noracuTenHa BHOCKA), U3BECTSIBaHe 3a NPeACTOsLLM
NOAHOBSIBaHUS Ha KpeauTHa NMUHUS 1 0BBbPAPadT, MHOPMALIMSA 33 3aCTPaXOBKU.

6.1.2 AKTMBHM npaBa:

a) [la naBa Mo enekTpoHeH MbT HapexAaHWs 3a KpeaUTHU MPEBOAU MeXAy CMeTku Ha TuTynspa B
BaHkaTa vnu B apyra/v 6aHka/v B cTpaHata u 4yx6buHa;

6) [la paBa Mo eneKkTPOHEH MbT HapeXAaHUs 3a KPEeAWUTHU MPeBoAM MO CMeTKW Ha TpeTu nuvua B
Bankata unu B gpyra/u 6aHka/v B cTpaHaTta u Yyx6uHa;

8) [la aBa No eneKTPOHeH MbT HapeXaaHWs 3a NpeBoamn KbM GlopkeTal M3NbIHEeHNe N HapexaaHus 3a
[VpekTeH nebuT;

r) [la nogaBa Mo eNieKTPOHEeH MbT HapexJaHus 3a M3BbpLUBAHE Ha MacoBM MNallaHWsi B NneBa Ha
CMUCHK OT Mofy4aTenu ¢ €HO NNaTexHo 3asBeHne (KaTo Tasn Bb3MOXHOCT € HanmyHa caMo OTHOCHO
CwmeTkn Ha TuTynsipu — opuandeckn nuua). C nognuceaHe Ha NNaTeXHOTO 3asiBfieHWe ce nogasaT
HapexzaHusi 3a BCUYKM MPEBOAM, ChAbpXally ce BbB BXOAHMS aiii 3a MacoBO nraLlaHe.

A) Oa ussbpBa nokynko-npodax6a Ha BanyTa (npeBanytupaHe) mexay CmeTku Ha Tutynspa Ha
cmeTka B baHkaTa;

e) la naBea 3asBKY 3a TerneHe Ha cyma Ha kaca;

%) Ja u3BbpLUBa KOMYHArHW MrallaHvs (3a nnaljaHe Ha enekTpoeHeprusi, Bofa, WHTEPHET yCryru,
TOMMUHHa eHeprus, kabenHa/catenuTtHa TB 1 Opyr CXOAHM Ha MOCOYEHUTE) M MMallaHust Ha MeCTHU
faHbUM oT CMmeTka (pasnnaljaTenHa WnuM cCrecToBHa) WMWK KpeauTHa kapTa (nnawaHe Ha MecTHu
AaHbUM kKbM CTonnyHa O6LwmnHa).

3) [la nonyyaBa cripaBKka B eNeKTPOHEH BUZ, 3a onepauumTte no CmeTkaTa, U3BbpLUEHN NPY U3MON3BaHe
Ha YcnyraTa, BKMoYBalla cyma, BUf BanyTa, Aata U Yac, cTaTtyc, TMn npesoj, nosyyartes], OCHOBaHue,
6opaepo, Banbop, a CbLUO U Bb3MOXHOCT 3a pasneyaTBaHe Ha crpaBkaTta B criefHuTte dopmatu: .pdf,
.doc, .xlIs

1) [la nogaBa no enekTpPoOHEH MbT 3asiBKW 3@ OHNalH (OT pa3CcTOsiHME) OTKPUBaHe Ha cMeTka/u,3a KoUTo
BaHkaTa e npefBuavna TakaBa Bb3MOXHOCT.

1/ [la yceosiBa/noracsiea oTnycHaT My oT baHkaTa KpeawuT npu crnassaHe yCrnoBWsiTa Ha JOroBopa 3a
KpeawT.

k) [la nonaBa Mo eNneKTPOHEH MbT 3asiBKM 3a OHMalH MpPOMsiHAa Ha NMUMUTKM MO CMEeTKa - MakcumarneH
pasMep Ha eAuHWYeH NpeBop (IMMUT 3a TPaH3aKUWs) U MakcumarneH obLy pasmep Ha NpeBoauTe, KOUTO
MoraT fa 6baaT M3BBLPLUBAHN B PAMKUTE Ha €[HO AEHOHOLME (OHEBEH NUMUT).


http://www.postbank.bg/
https://e-postbank.bg/

n) (MpemecTeHa, B cuna ot 12.09.2018 r.) [la u3BbpLIBa BanyTHW cAenku — obMsiHa Ha BanyTa unu
BaNyTHU NPEBOAW Mexay CBOM CMETKM M MO CMeTKW Ha TPeTU nvua B cbluata unu B Apyra 6aHka no
CbOTBETHUA NMPUNOXUM BanyTeH Kypc — NOCOYEH B cuctemata M Ha Cainta unu, Korato € NpuroXxunmo,
N3PUYHO OOrOBOPEH Mexay CTpaHI/ITe. YCnyraTa € [OCTblMHa 3a ropuanyecku nuua.

6.1.3.0npaBoOMOLLEHUAT AbpxaTen Moxe [fa nocoun (oTopusuMpa) MOBUIHO YCTPOWCTBO KaTo
[I0BEPEHO Mpu JOCThN Ao cuctemata CailTa ¥ nopnuceaHe Ha OTOPU3MPaHETO C BanmuaeH LMdpoB
ceptudpukat unm KENN. C oTopuanpaHeTo ce paspeluaBa AoCTbMbT A0 Ycnyrata no yn.6.2, 6yksa r) ot
HacTosimTe OB ycnoBusl, NOCpeacTBOM kaHana Ha MobunHo GaHkupaHe, npes Noco4YeHOTO KaTo
[0BEPEeHO MOBUIHO YCTPoMCTBO. CPOKLT Ha OTOpU3UpaHe Ha AafeHO MOBUMHO YCTPOMCTBO M3TUYa C
U3TWYaHETO Ha cpoka Ha BanuaHOCT Ha uudposus ceptucdmkat unu KEM, ¢ kolto e nognucaHo
oTopuanpaHeTo My. OnpaBOMOLLEHUSIT AbpXaTen MOXe Mo BCSKO BpeMe [a NMPOMEHM cTaTyTa Ha
OTOPU3NPaHOTO MOBUITHO yCTpoicTBO npe3 CalTa KaTo: NpeMaxHe AafeHO MOGWITHO YCTPOWCTBO OT
OTOpU3UpaHUTe YCTPOWCTBa, Gnokupa AocTbna A0 kaHana Ha MobunHo GaHkupaHe OT faaeHo
ycTpoWcTBO, oTbnokvpa goctbna Ao MobunHo G6aHkvpaHe oT GrnokupaHo MOGWMHO YCTPOWUCTBO U Aa
U3Tpve JafeHOTO YCTPOWCTBO OT CMUCbKa Ha AoBepeHuTe. CTpaHuTe ce [OroBapsiT, Ye nopapeHuTe
pasrnopexgaHus npes OTOPU3MPaHO MOBUMHO YCTPOMCTBO Lie Ce cyuTaT 3a MNoAnuUcaHn ot
OnpaBoMOLLEHNs AbpXaTen, 0Topuanparn ycTpoucTBOTO.

6.1.4 OHnaliH oTKpMBaHe Ha CMeTKM (OTKpMBaHE OT Pa3CTOSIHUE).

a) 3a Hsakou cmeTku BaHkaTa npeaBwxaa Bb3MOXHOCT U 3a OHNawH (0T pa3cTosiHUE) OTKpPUBaHE;

6) MpaBo 3a oOHNaiiH (OT Pa3CTOsIHWE) OTKPMBAHE Ha CMeTkaM uma TuTynspbT W, Korato Toi e
usndecko nuue cbenaga ¢ OnpaBomolleHus AbpxaTen. HoBooTKpuTaTa OHNManH (OT pascTosiHue)
cMeTka BMHAarM € C akTMBHW Mpaea, B chyyaute, koraTo TWUTYnsipbT i € dumandecko nuue (B T.u.
penctBawo kato ET unu ynpaxHsBawo ceBoboaHa npodecus) u cbBnaga ¢ OnpaBoMOLLEHWSI
abpxaTen.

B) (M3m., B cuna ot 16.07.2018 r.) [paBo 3a OHNalH (OT Pa3CTOsiHWE) OTKPUBAHE Ha cMeTKa/u oT
TbProBCKW [PYXeCTBa U €[HOSNIMYHU TbProBLM, PErMCTPUPaHN B TbproBCKM PerncTbp M perncTbp Ha
ropuanyeckuTe nuua ¢ Hectonaxcka Len (TPPHOJHLL) v oT nuua ynpaxHssawm cso6oaHn npodecumn
ce npepocTaBs Ha OnpaBOMOLLUEH/M gbpxaTen/i No W3PUYHO MUCMEHO UckaHe Ha TuTynspa Ha
cmeTkaTta, HanpaBeHO BbB (DMHAHCOB LEHTbp Ha baHkata. lpu onpepensHe Ha npaBaTta Ha
OnpaBOMOLLEHN ObpXaTenm 3a CMeTkM, KoWUTO Le 6bJaT OTKpUBAHWM OHMalH (OT pascTosiHue) ca
Bb3MOXHU [iBa BapuaHTa:

Ba) (M3wm., B cuna ot 12.09.2018r.) TutynsipbT onpeaens npasaTta Kato npasu u3bop mexay npaeata,
NpeaocTaBeHn Mo Beye CbLLUEeCTBYBALUM HEroBM CMETKW OT CbLUMsi TWM, KOUTO ca aBoHupaHu 3a
Ycnyrarta. MNpaBata Ha OnpaBOMOLLEH AbpXaTen No CMETKMU, KOUTO Ce OTKPUBAT OHMaiH ca MOEHTUYHM
¢ npaBata o n3dpaHata oT TuUTynsipa CbLUECTBYBALLA CMETKa OT ChLUMS TWM.

BG) KoraTo HaMa cbluecTByBalla CMeTKa OT CbLuMs TUM, MpaBaTa, koUTo MoraT Aa ce NPefocTaBsAT Ha
OnpaBoMOLLEHN AbpXaTenu, KOUTO MMaT 3asiBeHO OT TuTynsipa mpaBo 3a OTKPUBAHE Ha CMeTKu
OHNaWiH (OT pa3cTosiHMEe) NO Te3n HOBOOTKPUBAHM CMETKM MoraT Aia 6baaT camo nacuBHM.

r) (Mam., B cuna ot 12.09.2018 r.) [oroBopuTe M [OKYMeHTUTe, Heobxoaumu 3a OHManH (oT
pascTosiHue) OTKpMBaHe Ha cMeTka ca no obpasel Ha BaHkaTa U ce MOANMUCBAT EMEKTPOHHO upe3
cpeAcTBa 3a erlekTpoHHa uaeHTUdMKaumsi: TUTYNsSpbT Ha cMeTkaTa Mognucea C onucaHute B
HacTosiwwmTe O6wwm yenoeus: KEM unu Lindpos ceptudmkaTt, a BaHkata noanucsa Ypes enekTpoHeH
noanuc 3a codTyepeH unu uHgopmaumoHeH obekt ¢ tutynsp ,tOpobark Bbnrapus ALl n aBTop —
aIMVHUCTPATOP — YMbIHOMOLLEHO nuue unu Ypea KEM.

1) CmeTka OTKpMBaHa OHMalH (OT Pa3CTOsHME) Ce CHMTa 3a OTKpUTa crnef ABYCTPAHHO eNeKTPOHHO
NOANMCBAHE Ha CbLOTBETHUS [OrOBOP 3@ Hes 4pe3 MocoyeHuTe B HacToswuTe O6WM ycrnosus
€NeKTPOHHM Crocobu 3a NAEHTUdMKALIUSA U NOANUCBaHE.

e) OTkpuBaHe Ha cMeTKa OHNnawH (0T pa3CTosiHWE), KOSITO U3MCKBA 3axpaHBaHe CbC CyMa € Bb3MOXHO
camo B crnyvauTe, korato TUTynsipbT Ha cMeTkaTa pasnonara CbC Cymata Mo fapyra CBOsi
cbluecTByBalla B baHkaTa cMeTka B cbluaTa BarnyTa, MoOXe [a ce pasnopexaa ¢ Hest 6e3 orpaHuyeHus
(BKI. HAMa HanoxeHu 3anopu, 6nokupoBkuM, Ap.noaobHM), cmeTkaTa e AobGaBeHa B npoduna my 3a
MHTepHeT GaHkupaHe M e HarnpaBeHO HapexaaHe 3a [ebuTupaHe Ha cymaTa 3a 3axpaHBaHe Ha
OHNaViH (OT pa3cTosiHMe) OTKpMBaHaTa HOBa CMETKa eJHOBPEMEHHO C OTKPMBAHETO .

%) BbaHkaTa Ma npaBo [1a HanoXw orpaHMyeHne Ha 6posi 3asiBKM 3a OTKPMBAHE Ha CMETKU OHMaiiH (oT
pascTosiHMe) Ha meceuHa 6asa, ¢ uen u3bsreaHe Ha 3noynoTpebn unu No Apyru NPUYMHKM, NO HeliHa
npeLeHka.

3) 3a BCWYKM HeypefeHW MONoXeHUst B HacTosimte OBLUM yCroBUS OTHOCHO OHMalH OTKpUBaHe Ha
CMeTKW /OTKpBaHe Ha CMEeTKM OT pascTosiHWe/ ce npunaraT pasnopeabute Ha OBwuTe ycnosusi 3a
OTKpMBaHe, BoJEeHe U 3akpuBaHe Ha 6aHKoBM cMeTKu Ha thuanyeckn nuua B HOpobaHk Bbnrapus” ALl
UnM cboTBETHO Ha OBLWTEe ycroBust 3a OTKPMBaHe, BOAEHE U 3aKpuBaHe Ha GaHKOBWM CMETKM Ha
I0pUANYECKU UL, eJHOMMYHM TbProBLW, ApYXecTBa No 3akoHa 3a 3aJbJDKEHUSTa M [0roBopuTe,
6lopKeTHN NpeanpuATUS U YyXXAECTPaHHU TbpProBcku npeactasutenctea B ,KOpobaHk Bbnrapus® Afl,
npunoxvumute Tapudu Ha baHkata v JluxseHus i GroneTuH.

6.2 Mpes npunoxeHneto MobunHo GaHkupaHe:

a) CeobogeH poctbn Ao obwa uHdopmauus 3a baHkata, GaHKoBWM MPOAYKTW, YCIyrW, akTyanHu
npomouun u gap. Mpu cBoBogHust focTbn OnpaBOMOLIEHUST AbpXaTen HsiMa fAa nonyvasa
VHdopmaums 3a 6GanaHc U ABWXKEHWEe MO CMeTKM W WHopMauus 3a Apyrn GaHKoBWM MPOAYKTH,
u3nonasaHu ot TuTynsipa.

6) (U3m., B cuna ot 12.09.2018 r.) Cnen uaeHTuduumpade ypes ,Koa 3a goctsn ,Kog 3a MobunHo
6aHkupaHe” unu ,MpbcToB oTNeyaTbk’, MOBUIMHOTO NPUMNOXEHWE LE OCUTYpPU UHCOPMALIMS 3@ BCUYKN
perncTpupaHy cMeTkM M NpoaykTu Ha Tutynspa B WHTepHeT GaHkMpaHeTo ¢ nacuBHWTE npasa Mo
cmucbna Ha T. 6.1 no-rope (c usknoyeHe Ha npasaTta no T. 6.1, Gyksa ,B“)

B) Cnepn wnaeHTudumumpare ypes ,Kog 3a pgocten” , ,Kog 3a mobunHo 6aHkupaHne®, unm ,[pbcToB
oTneyaTbk”, ONpaBOMOLLEHUSAT AbpXaTen Le MMa Bb3MOXHOCT [ja M3BbPLUBA CreJHUTE onepaLum:

e [la nogaBa Mo eneKTPOHEH MbT HapeXAaHus 3a KPeaWTHU NPeBOaAN Mexay CMeTku Ha TuTynsipa B
BaHkara, BKrl. 3a noracsiBaHe Ha 3agbIDKEHUs MO KPEAUTHU KapTu Ha TuTynsipa.

o [la u3BbPLLUBA KOMyHanHK NnaiiaHus (3a 3annaiiaHe Ha enekTpoeHeprusi, BoAa, UHTEPHET ycnyru,
TONMUHHA eHeprus, kabenHa/ catenuTHa TB 1 Apyrv CXOAHW Ha NMOCOYEHWUTE) M NALLAHWA Ha MECTHU
faHbUM oT CMmeTka (pasnnaijaTenHa WnuM CrnecTOBHA) MMKM KpeauTHa kapTa (nnawaHe Ha MecTHu
AaHbUM kbM CTonuyHa O6LuHa).

r) Cnep vpeHTuduumpaHe upes ,Kop 3a goctbn’, ,Koa 3a mobunHo GaHkupane® wunu [lpbcToB
oTneyaTbK" U cref kaTo AafeHOTO MOGMITHO YCTPOWCTBO € MOCOYEHO KaTo JOBEPEHO, MO CMUCHA Ha T.
6.1.3 no-rope, ONpaBOMOLLEHUST AbpXaTes Le UMa Bb3MOXHOCTTa [a NMOANMUCBA NO €MEeKTPOHEH MbT
HapexaaHusi 3a KPeAWTHW NPEBOAM B ieBa W BanyTa Mo CMeTKu Ha TpeTu nuua B baHkaTa unu B nesa
KbM Apyra/u 6aHka/v B cTpaHaTta ¢ MakcumaneH numut ot 3000 BanyTHW eAuHMLM 3a BCsSKa CMeTKa,
3asBeHa B YcnyraTa 3a 24 vyaca.

7. N360pBbT OT BL3MOXHOCTUTE — aKTMBHW U/Wnn nacveHu onepauuu no CmeTka/m n npomsHaTa um ce
u3BbPLLIBa OT TUTynsipa Ha CmeTka npu ckrnouBaHe Ha [loroeopa BbB (hMHaAHCOB LieHTbp Ha BaHkaTa.
7.1. (M3m., B cna ot 12.09.2018 r.) Mpu 3asBsiBaHe Ha AOCTBLN Ype3 YcnyraTta Ao KpeauTHav Kkapta/m,
usfafeHa/m ot baHkaTa, Bb3MOXHOCT 3a M3BbPLUBAHE Ha aKTMBHM OMepaLun ce npefocTaBsi camo B
cnyyaii ye OnpaBOMOLLEHUSIT AbpxaTten Ha Ycnyrata cbBrnaga ¢ OnpaBomolLeHWst AbpxaTen Ha
cboTBETHaTa KPeAUTHA KapTa, OCBEH ako KapToabpxaTtensiT Ha kpeauTHaTa kapTa He 3asiBu U3PUYHO U
nucmeHo npen baHkaTa, Ye xenae ga M3BbpLIBA uYpe3 Ycnyrata camo NacuBHW onepauum no
KpeauTHaTa kapta. OnpaBoMOLLEeHN AbpXaTeny BbB Bpb3ka C Ycnyrarta, KOUTO He ca OnpaBOMOLLEHU
ObpXaTenu Ha kapTaTa, He MoraT ja UMaT aKTMBHM NpaBa Mo KpeauTHN KapTu.

8. TUTynApbT Ha cMeTka criefsa Aa nocoun B [loroBopa (aHeKCW/AOMbIHUTENHN COPa3yMEHNs KbM
Hero) cusnyecku nuua — ONpaBOMOLLIEHN AbpXaTenu, KOUTO Aa MMaT npaBo Ha AOCTbN Ao YcnyraTa,
CwmeTkaTa/CMeTKUTe, A0 KOUTO BCEKM OT TSIX LLie MMa NpaBo Ha AOCTbI, CbOTBETHUS 06XBAT Ha AOCTBIN
3a Bceku OnpaBOMOLLEH AbpXaTen — MacuMBHW W/MIKU aKTUBHW MpaBa, Bb3MOXHOCT 3a Cb3AaBaHe,
noanucBaHe W u3npailaHe Ha NpeBoaM, KakTo W obLMsi MakcumarneH pasmep Ha 6e3kacosu NpeBoau,
KOUTO CbOTBETHUAT ONpaBOMOLLEH AbpPXaTen, CbOTBETHO rpyna oT OnpaBOMOLLEHN AbpXaTenu Moxe
U3BBPLIBA 3a OMNpefeneH BpemeBu nepuop (MMMuT 3a OnpaBOMOLLEH AbpXaTen/MMUT 3a rpyna
OnpaBoMOLLEHN AbpXaTenu), ako TakbB e ornpeaeneH. PasmepbT Ha numuTuTe 3a OnpaBOMOLLEH
ObpxaTen no npeaxofHOTO W3peyeHMe He MOxe fAa HaaBulasa onpefeneHute/ npoMeHeHuTe
CbIacHO YrOBOPEHUTE B HACTOALMSA pasaen AHEBHU NMMUTI/ IMMUTY 3a TPaH3aKUWS.

9. KnueHtn, kouto ca TuTynsipu Ha cmeTku B baHkaTa unu KapTogbpxaTenu Ha kpeguTHa kapTa,
usfgafgeHa oT baHkaTa, MmMaT Bb3MOXHOCT Aa Ce peructpupar 3a GasoBaTa (PYHKLUMOHANHOCT Ha
WHTepHeT GaHkupaHe 6Ge3 cknouBaHe Ha [loroBop 3a npeAocTaBsHE W MON3BaHe Ha ycnyrata
LMHTepHeT BaHkvpaHe”, no npoueaypa 1 Npu ycrnosus, onucaHa Noapo6Ho cboTBETHO B O6LWM ycnoBus
3a OTKpUBaHe, BOAEHe W 3aKpuBaHe Ha CMeTKu Ha cusnyecku nuua B ,HOpobark Bbnrapus" ALl n B

O6wwm Ycnosus Ha ,tOpobaHk Bbnrapus” ALl 3a usgaBaHe U M3nonsBaHe Ha KpeauTHU kapTu VISA,
MasterCard n American Express.

10. TuTynsipbT Ha cMeTka e [nbXeH Aa wHAuBMAyanusupa B [loroBopa (CbOTBETHO B aHekcu/
[OMBIHUTENHU CrIopasyMeHust KbM Hero) OnpaBoOMOLLEHNTE gbpXaTenu, kaTo NocoYu TpUTe UM UMEeHa
1 e[IMHEH rpax/aaHckn HoOMep, CbOTBETHO [la MOCOYM aHaNorMYHM AaHHM 3a OnpamoLLeHn AbpxaTteny —
YyX/AeCTPaHHM hn3nHeckn nuua.

11. YcnyraTa MoXe Aa ce nomnssa caMo Mo OTHOLLUEHME Ha M3pUYHO mocoyeHaTa B [loroBopa CmeTka/
CwmeTkn v npu ycnosusTa, otbenssaHn B [oroBopa. Korato B obxBaTa Ha Ycnyrata ca BKIOYEHU 1
aKTVBHM NpaBa, ornepauunTe ce NpUemaTt U U3BBLPLUBAT, JOKOSIKOTO Ca MPUIIOXKMMM 3a KOHKpeTHaTa
CwmeTka (no-crneumanHo [eno3uTHa WM CMecToBHA) CbINAcHO AOroBopa 3a CbOTBeTHaTa GaHkoBa
cMeTKa, CKIloYeH oT TUTynsipa Ha cMeTka.

12. TuTynsipbT Ha cMeTKa MOXe [a U3BbpLUBA MpekpaTsiBaHe Ha peructpauusita Ha OnpaBomoLLeHN
AbpXaTenu 3a u3nonsBaHe Ha Ycnyrata ypes noAnuceBaHe U nofaBaHe BbB (PUHAHCOB LEEHTbP Ha
BaHkata Ha HeoGxoaumMnTe [OKYMEHTU no obpasel Ha baHkaTa, KakTo U Aa NPOMEHst M/Unu OTMeHs
npaeara, obxsata u MIMMUTUTE UM 3a AOCTDBM, CLLO Taka Aa U3KoYBa JOCTbM A0 NPOAYKTW Crea KaTo
ropage BbB (PMHAHCOB LEHTLP Ha baHkaTa CbOTBETHWUTE AOKYMEHTU Mo obpasel Ha BaHkata w/vnu
(cbobpa3Ho cnyyas)) noanulie CbLOTBETHUS aHekc. Bcekn OnpaBomolleH AbpxaTten Moxe Aa
M3BBPLLUBA NpeKpaTsiBaHe Ha peructpauusita cu 3a U3rnonspaHe Ha YcnyraTa, cref kaTto noanuile u
ropgafde BbB (DMHAHCOB LeHTbP Ha BaHkata CbOTBETHUTE AOKyMeHTV mo obpasey Ha baHkaTa. B
MOCOYEHUTE B MPEAXodHUTE UM3peyeHust crydam U (cbobpasHo cryyas) crief cCkfioyBaHe Ha
HeobXxoauMUTE AOMBIHUTENHU Cnopa3yMeHusi/ aHekc, CbOTBETHO criej noAaBaHe Ha HeobxogumuTte
[OKYMEHTN BbB (PUHAHCOB LieHTbp Ha baHkaTa [loroBopbT ce cHMTa 3a M3MEHEH OTHOCHO MOCoYeHUTe
no-rope o6cTosATencTea.

13. C uen noBuwaBaHe Ha CUrypHOCTTa Ha Ycryrata v orpaHMyaBaHe Ha pucka OT M3BbpLUBaHE Ha
HeoTopuaMpaHa TpaH3akuusi TUTYNspbT Ha CMeTka MOXe Aa Onpefeny MakcumareH pasmep Ha
e[VHUYeH NpeBoA (MMMUT 3a TPaH3aKUMs), KaKTo U MakcumarneH obLy pasmep Ha NpeBOAWTE, KOWUTO
MoraT fa 6baaT M3BbPLUBaHM B PaMKUTE Ha €AHO A€HOHOLME (GHEBEH MUMMUT).

C ornep nocturaHe Ha LienuTe No NpeaxofHOTO u3peyeHue baHkaTa Mma mpaBo efHOCTpaHHO Aa
BbBeXJa Wunu npomeHs (BKIIOYMATENIHO, HO He camo [a yBenuyaBa MO CBOe YCMOTpeHWe cref
oTnpaBeHa A0 Hest Mon6a oT TWUTynsipa Ha cMeTka) AHEBHW JIMMWUTU U NAMUTU 3a TPaH3aKUWsi KaTo
nMmnTUTE, onpedeneHn oT TuTynspa Ha cmeTka, He MoraT Ja HaaBuwaeaT NUMWUTUTE, BbBedeHW/
npomeHeHu oT baHkaTa.

KoraTo TUTynsipbT Ha CMeTka He € MOCOYUN AHEBEH NIMMUT W/UNW NMMWT 3a TPaH3akuus No peaa Ha
u3p. 1 OT HacTosLiaTa TouKa, 3a MaKCUMarlHM NIMMUTU ce cuuTaT onpejeneHuTe oT baHkata AHeBeH
TUMWT W/ANW NUMUT 3@ TPaH3aKLWSI, NOCOYEHM B JOrOBOpa.

BankaTta yBegomsBa TuTynsipa Ha cmeTka v OnpaBOMOLLEHUS AbpXaTen 3a pa3mepa Ha BbBeAeHUTe
OT Hea NMMUTYK no pega Ha pasgen Xl Ha HacTosiwmTe OBLKM ycrnoBus.

14. OnpepensHeTo Ha/mpomsiHaTa Ha onpefeneH AHEBEH NUMUT W/MMKW NIMMWT 3a TpaHCcaKuusi no
nckaHe Ha TUTynsp Ha cMeTka BU3a B CUna 3a BCUYKM CTPaHu (BKI. 1 3a OnpaBoMOLLEHUs AbpxaTten)
cnep noAnucBaHe M nogaeaHe OT CTpaHa Ha TUTynspa Ha CMeTKa Ha CbOTBETHUTE JOKYMEHTU Mo
obpasel} Ha baHkaTa, pecnekT1BHO B NPUMOXUMUTE CrlyYaun crief nognuceaHe oT TUTynsipa Ha cMeTka
Ha HeoGXOAMMMTE AOMBIHUTENHWU crnopasyMeHus/ aHekcu (6e3 ga e HeobxoAMMO AOKyMEHTWTE Aa
6boat nognuceaHM u oT OnpaBoOMOLLEHUS AbpxaTen) BbB  (PUHAHCOB LEeHTbp Ha baHkata, u
CBLOTBETHO (aKo € MPUMNOXMMO) Creq pelleHneTo Ha baHkaTa 1 no HelHO yCMOTpeHVe Aa OCbLUECTBU
riouckaHaTa npomsiHa Ha JHeBeH NMUMUT W/UNM NUMWT 3a TpaH3akuusi, 3a koeTo baHkaTa yBenomsiBa
Tutynsipa Ha cmeTka u OnpaBoMoLLeHWsi AbpxaTten no peaa Ha pasgen Xlll Ha HacToswwmTe OBLWM
ycnosusi. baHkaTa cu 3ana3ea npaBoTO MPU NPOMSIHA Ha OnpefeneHns AHEBEH MUMUT n/unu NUMKT 3a
TpaHcakumus No uckaHe Ha TuTynsipa, Aa M3UCKBa AOMBIIHWUTENHO MOAMWUCBAHE Ha [JOKYMEHTUTe 3a
M3BBPLUBAHE Ha NPEBOAHN HapeXAaHWs NOCPEACTBOM KBanMULMpaH enekTPOHEH NoAnuc, 3a Lenute
Ha nogAbpXKaHe CUrypHOCTTa Ha NpeBoauTe.

15. baHkaTa npegocTaBsi Bb3MOXHOCT NPOMSAHaTa Ha NUMUTU (MUMWT 3@ TPaH3aKUMS U/MnNu OHeBeH
NUMWT) Aa ce 3asBsiBa W OHNaNH.

15.1 MNpaBo 3a oHManH NPOMsHA Ha NMMMUTU UMa OnpaBOMOLLEHNS AbpXaTen, Korato Toi e usnyecko
nvue n cbBnaga ¢ Tutynsipa n.

15.2 (U3m., B cuna ot 16.07.2018 r.) lNpaBo 3a oHNaiH NPOMsiHA Ha JIMMUTW Ha TbProBCKU ApYXecTBa
W eOHONMUYHM TbproBum, pernctpupanu B TPPIOJTHLL u nuua ynpaxHsBsawm ceobogHu npodecun ce
npepgoctasa Ha OnpaBoMmoLleH/M AbpXaTen/ No W3pUYHO UCkaHe Ha TuTynapa Ha cmeTkata,
HarpaBeHO BbB (DMHAHCOB LieHTbp Ha baHkaTa ¢ nognuceaHe M nogaBaHe OT HEro Ha CbOTBETHWUTE
AokyMeHTH no obpaseu Ha baHkaTa.

15.3 (U3m., B cuna oT 12.09.2018 r.) 3asBkaTa 3a OHNaWH NPOMSIHA Ha NUMUTKU Ce NpaBu 4pe3
Ycnyrata, B npocduna Ha OnpaBOMOLLEHUS AbpxaTen, KOWTO MMa npaBO 3a ToBa CbINAacHO
npeaxopnute Todkm 15.1 unu 15.2 cnep goctbna My fo cuctemara npes CainTa u naeHTuguumpaHeTo
My c BbBexgaHe Ha ,Kon 3a poctbn’. 3asiBkaTa ce cTapTupa Criefl KOPeKTHO BbBexJaHe Ha
efHoKpaTeH Kof, nonyyeH ype3 SMS unu rnacoso obaxaaHe Ha Homepa Ha MobuneH TenedoH,
nocoyeH B [loroBopa, KOMTO HOMEp e W3AafdeH OT PErUcTpupaH Ha TepuTopusita Ha Penybnuka
Bbnrapusi MmobuneH onepatop. Cne ToBa OnpaBOMOLLEHUSAT AbpXaTes Noco4Ba KOHKPETHUTE NIMMUTH
(MMMUT 3a TpaH3aKuua wW/unu OHeBeH NuUMUT) 3a u3bpaHa cMeTka B NpeABapWTENHO 3adafeHuTe oT
BaHkaTta rpaHvum, KOMTO ca BUAMMK B CbOTBETHOTO MeHI0 B npoduna My B VIHTepHeT BaHkupaHeTo.
Hakpas 3asBkaTta ce nognucaa ¢ KEM unu undgpos ceptudukar.

15.4 OnpaBOMOLLEHUST AbpXaTen uMa Bb3MOXHOCT Aa Crneau craTyca Ha 3asBkaTta B npoduna cu B
Ycnyrara.

15.5 MNpomsaHata Ha NMMWUTW OHNaWH BnM3a B cuna cned opobpeHwe ot badkaTta, 3a koeTo TS
yBepomsiBa OnpaBOMOLLEHUS AbpxaTers.

15.6 BaHkaTa Mma npaBo da OTkaxe ofobpeHMe Ha 3asiBKa 3a OHNaWH onpefensHe/MpomsHa Ha
numnTn 6e3 fa ce MoTMBHMpa.

IV. YCNOBUA U TEXHUYECKW CPEACTBA, HEOBXOAMMU 3A MON3BAHE HA YCNYTA

1. U3BBH cnyyas, nocodeH B 4n.Xlll.8 or HacToswmTe O6WM ycrnoBusi, yCroBME 3a U3MON3BaHe Ha
Ycnyrata e TUTYynspbT Ha CMeTKa [1a Ma efjHa UIu NoBeye CMeTKV OTKpUTY Npu baxkaTta.

2. (M3am, B cuna ot 12.09.2018 r.) C nopnuceaHeTo Ha [loroBopa, TuTynspbT Ha
cMeTka/OnpaBOMOLLEHUAT AbpXKaTen U3pu4Ho, HeoTMeHUMo 1 Be3ycnoBHO AeknapvpalT, Ye ce/ca el/ce
3anos3Han/m CbC CbOTBETHUTE npunoxumm O6wwy ycnosus Ha ,HOpobank Bwnrapus” Al kbm
poroBopute 3a 6aHkoBM cMmeTkM (Ha dusnyecku/ opuandecku nuua) (Ny6nvkyBaHW Ha WHTEpHeT
cTpaHuuata Ha BaHkata www.postbank.bg w/wvnu HanuuHn BbB bMHaHCOB UeHTbp Ha bakata),
BKMIOUUTENHO C MHopMaumsTa, KosiTo cneaga Aa My/um 6bae npepoctaBeHa no un. 60 u cn. oT
BakoHa 3a nnatexHute ycnyrm v nnatexdute cuctemm (,3MYMC*), npuemal/Tt v n ce cbrnacssalT
pasnopeanbuTe Ha gorosopa/ute 3a GaHkoBa/M cmeTka/v Aa 6baaT nMpunaraHu B OTHOLIEHMATa MeXay
CTpaHuTe BbB Bpb3ka C OTKPMBAHETO, BOAEHETO W 3akpuBaHeTo Ha CmeTtkarta/ute, Kakto U C
HapexgaHeTo, U3BBLPLUBAHETO, OCMOPBAHETO U KOPUTMPaHETO Ha MnaTexHW onepauuy NocpeacTBOM
non3BaHeTo Ha YcrnyraTa, ¢ OTToBOpHOCTTa Ha CTpaHWTe 3a HepaspeLlleHW UMK HETOYHO M3BbLPLLEHN
TpaH3aKuuu v Ap. NpUNoXumn pasnopeadu, AOKONKOTO B [loroBopa He e yroBOpeHo Apyro.

3. OnpaBOMOLLEHUAT AbpxaTen MOXe [a nonssa Ycnyrata uype3 crnegHuTe TexXHUYeckun cpeactesa
(cbobpasHo pa3nuyHUTe kaHanu 3a A4OCTbM, nocoyeHu B un. 111.6.):

3.1. Mpu poctbn Ypes Canta e Heobxoamma KomnioTbpHa KOHUrypauus, no3sonsisallia nHctanupaHe
Ha onepauMoHHa cucTema, u3nonseBaema 3a LenTa Ha ycnyrata, J4ocTbn Ao MHTepHeT n usnonssaem
Bpaysbp;

3.2 1. 3a poctbn Yype3 MobunHo BaHkMpaHe e HeobXxoAMMO WM3MOM3BaeMo 3a HyxauTe Ha
Ycnyrata MOBGUMHO YCTPOCTBO € onepaunoHHa cuctema Android unm iOS 1 foCTbN Ha YCTPOWCTBOTO
Ao NHTepHer;

3.2.2 3a wusnonseaHe Ha ,[TPBLCTOB OTNevaTbk’ 3a BXOA4 B npunoxeHneto MobunHo GaHkupaHe e
HeobxoAnMo MOBMIHO YCTPOCTBO C onepaunoHHa cuctema Android unm iOS, nputexasallo ceH3op 3a
NpBbCTOB OTNeYaTbK.

3.3. 3a nonseaHe Ha Ycnyrata baHkaTa ycTaHOBSIBA MUHUMANHM TEXHUYECKM M3NCKBAHUA KbM
NOCOYEHNTE MO-rope TeXHUYEeCKN cpeacTBa U NyGnukyBa Tasu MHGOPMaUWS Ha UHTepHET cTpaHuuaTta
cu, nocoyeHa B yn. XllI. 2 ot HacTosiwmTe OB6LM ycrnoBust.

4. baHkaTa cu 3anasea npaBoTO Aa NPOMEHsi TEXHUYECKW MpoLieaypaTa 3a NpefocTaBsiHe Ha Ycnyrata
3a uenuTe Ha nogobpsiBaHe Ha Ka4yecTBOTO W CUTYPHOCTTa Ha YcnyraTa, KakTo M B W3MbIHEHWe Ha
3aKOHOBM W3NCKBAHMA. 3a NPOMEHUTE, KOUTO HanaraT WM3MEHeHWe B MUHUMANHUTE TexXHWYecku
M3NCKBAHMSA 3a MonaBaHe Ha Ycnyrata, nocoveHun B yn. IV.3 ot HacTtosawwmTte O6wwm ycnosusi, baHkaTta
yBepomsiBa Tutynsipa Ha cmeTka u/unm OnpaBOMOLLEHWST bpxaTen ¢ npeaBapuUTENHO ABYMECEYHO
nMcMeHo npeamn3BecTue, usnparteHo Ao OnpaBoMoLLeHUs gbpxaten u TuTynapa Ha cMeTka no peja Ha
un. Xlll. 3 ot HactoswmTe OB6WM ycnosus. MPoeKT Ha NpeaBwkAaHUTE NPOMEHU B MHdOpMauusTa,
OTHOCHO MWHWMMAarHWTE TEXHWYECKU W3UCKBaHWs, Ce MpefocTaBsi Ha TuTynspa Ha cmeTka W/wvnu
OnpaBoMoLLeHVst AbpxaTen 1 Ypes Ycnyrata, kato ce nybnukysa B npocvna My/MM B MOCOYEHUS MO-
rope Cpok.
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V. ENEKTPOHHO VMAEHTUGULIMPAHE 3A M3MNON3BAHE HA YCIYTA

1. (M3m., B cuna ot 16.07.2018 r.) 3a ga nonyum gocTbn Ao Ycnyrata, OnpaBoOMOLLEHUAT AbpxaTen
NoANexXu Ha MbpBOHaYariHa perucTpauysi B cuctemarta Ha baHkata. baHkaTa 3arnouysa npouefyparta no
perucTpauusi cref noanucBaHe Ha [loroBopa Mexgy CTpaHuTe UM MpefocTaBsi MUYHO  Ha
perncTpupanusi OnpaBOMOLLEH AbpXaTen ckpey kapTa, cbabpXalla kof 3a AocTbh. B cnyuyait ve
TUTYNApBLT Ha cMeTka e hU3MYecko nuue, CKpey kapTata ce npejaBa Camo JIMYHO Ha CbOTBETHUS
OnpaBoMolueH AbpxaTen. B cnyyait ye TUTynsipbT Ha CMEeTKa € 0pUANYECKO NULe CKpeY kapTaTa ce
npeAaBa NMYHO Ha CbOTBETHUS ONpaBOMOLLEH AbpXaTen WM Ha YMbIHOMOLLEHO OT HEro nuue ¢
MbIHOMOLLHO CbIMAacHO U3nckBaHuATa Ha baHkaTta no Touka l1l.1. oT HacTosiwmTe O6WM ycrnosus. B
cnyvait Ye TUTYNsApBLT Ha CMeTKa e PUANYECcKo NuLe, ¢ npuemaHe Ha OBLKTe ycroBus 1 noanuceaHe
Ha [loroBopa (CbOTBETHO Ha aHekcw/ AOMBbIHWTENHM CropasyMeHust kbM Hero) OnpaBOMOLLEHUST
abpxaTen Aeknapvpa, ve akTbT Ha YMblHOMOLLABaHe OT HeroBa CTpaHa Ha TpPeTo nuue Aa nomnyyn
cKpey kapTaTa My Lie O3HayaBa, Ye TOil Moema W BCUYKM PUCKOBE OT HeronyvyaBaHeTo Ha koaa 3a
[0CTbN MO BMHA Ha MbIIHOMOLLHMKA, KaKTO W pucka OT HEeOTOpWU3MpaHU onepauun, U3BbPLUEHU OT
MbITHOMOLLHMKA UIU TPETO NULE, KaKTo U Npuema, Ye NpefaBaHETo Ha CpeAcTBaTa 3a uaeHTUdMKaLms
oT baHkaTa Ha MbIHOMOLLHMKA He NMPeACTaBsABa paskpuBaHe Ha nuue, pasnuyHo oT OnpaBoMOLLEHMS
abpxaten.

2. Ckpey kapTaTa ce aktueupa ot baHkata fo 2 (aBa) paboTHW AHW criea nonyyYaBaHeTo M.

2 3a poctbn M non3saHe Ha Ycnyrata ype3 Canta e Heobxoammo OnpaBOMOLLEHUST
ObpxaTen Aa W3BbpLUBA ENIeKTPOHHO WAEHTUUUMpaHe Npu BCSKO BNM3aHe B cuUcTeMaTta, 4pes
BbBEXOAHETO Ha noTpebutenckoto cu ume u napona (Kop 3a AocTbn), cnep pbyHO BbBEXAAHE B
6pay3bpa Ha eiuH OT UHTEPHET afpecuTe 3a JocTbn Ao Caita.

2.2. 3a pgocTbn M non3BaHe Ha Ycnyrata ype3 npunoxenuneto MobunHo 6aHkupaHe e Heobxogumo
OnpaBoOMOLLEHUST gbpxXaTen Aa W3BbpLUBA €NEKPOHHO WAEHTUdMLMPAHE MPU BCSKO BRM3aHe B
NpUNoXeHNeTo Ype3 BbBeEXAaHe Ha ,Kop 3a gocTbn* unu Ypes BbBexaaHe Ha ,Koa 3a MobunHo
GaHkvMpaHe“ unu Ype3 u3nonssBaHe Ha dyHKUMOHanHocTTa ,MpbCTOB OTneYaTbk’, B cnyyan ye
nocnegHuTe 3a 3asiBeHu no peaa Ha yn. V.2.3. unu V.2.4 no-gony.

a) (U3m., B cuna ot 12.09.2018 r.) naeHtudpmkaums n Bxof Ypes ,Koa 3a gocTbn” ce usBbpLUBA MO
HayuHa, NocoyeH B 4n. V.2.1. no rope;

6) (M3m., B cuna ot 12.09.2018 r.) naeHTUdmKauus v Bxoa ypes ,Kog 3a MobunHo GaHkupaHe“ ce
U3BBPLUIBA C BbBEXAaHe oT OnpaBOMOLUEHUsI AbpXaTen Ha nepcoHaneH WOEHTUdUKALMOHEH HOMep
(MWH kop), reHepupaH no pega Ha un. V.2.3. no-gony.

B) (M3m., B cuna ot 12.09.2018 r.) uaeHTUdmKaumMa U BXon 4pe3 dyHKUMoHanHoctTa ,MpbeToB
oTneyaTbk' ce M3BbLPLUBA YpEe3 W3MON3BaHe Ha MPLCTOB OTMeYaTbK, PErMCTPUPaH C ornepauvoHHaTa
cuctema Ha MobunHoTto yctpoucTeo. lNpy akTvBupaH BXxoA B npunoxeHneto MobunHo 6aHkupaHe ¢
,MPBCTOB OTNevYaThk’, AOCTLMBLT A0 MPUMOXKEHUETO Lie Ce CYMTa 3a OTopuaupaH/paspelueH oT
OnpaBOMOLLUEHNs1 ObpxaTenl Mpu W3nosi3BaHe Ha KOWTO M [a € OT MpPbCTOoBUTE OTnevaTbum,
perncTpupaH B onepauyoHHaTa cuctema Ha MoBUHOTO YCTPONCTBO.

2.3. OnpaBOMOLLEHUAT AbpXaTen Moxe Aa 3asBu MAeHTUMUKaUWS 1 BXOf, B npuroxeHneto MobunHo
6aHkvpaHe nocpeacTsom ,Koa 3a MobunHo 6aHkvMpaHe” criefl MbpBOHaYaneH BXoA U MAeHTUMhUKaLms B
npunoxenueto ¢ ,Kog 3a goctun” unu ¢ ,MpbCTOB OTNEYaThK’, U3PUYHO aKTUBMPaHE Ha onuusiTa 3a
pocTbn ypes ,Koa 3a MobunHo GaHkupaHe” B MeHio ,HacTponku“ Ha NpunoXXeHWeTo 1 reHepypaHe Ha
CBLOTBETHMS NepcoHaneH naeHTudukaumnoHeH Homep (MUH koa);

2.4. ONpaBOMOLLEHUAT AbpXaTen MOXe Aa 3asBU MAESHTUUKALMSA 1 BXOZ B NpurioxeHneTo MobunHo
BaHkvpaHe nocpeacTBoM yHKUMOHanNHocTTa ,[PbCTOB OTNeYaTbk’ criefl MbpBoOHaYaneH BXoA U
naeHTuukaums B npunoxenuneto ¢ ,Koa 3a goctbn” unu ¢ ,Koa 3a MobunHo GaHkupaHe, U3puyHo
aKTMBMPaHe Ha onuusTa 3a AoCTbN Ype3 ,[IpBLCTOB OTNeYaTLK B MeHIo ,HacTpoiku® Ha NpuoxeHMeTo
1 U3Nor3BaHe Ha NPbCTOB OTNeYaTbK, PErcTpUpaH B onepaLyoHHaTa cucTemMa Ha yCTpOCTBOTO;

3. 3a NbpBOTO BNM3aHe B cuctemata npe3 Cairta, OnpaBoOMOLLEHUAT AbpXKaTen U3Tpusa CKpey noneTo
Ha ckpey KapTaTa v BbBeXaa Koga 3a AocTbn (MOTpebutenckoto MMe U naponata), NonyYyeHu ypes
cKpeu kapTaTa, crep KoeTo nonyyasa Kniou 3a akTvBupaHe Ha npefBapuTenHo nocoyeHust B [lorosopa
agpec Ha enekTpoHHa nowa. EpgHokpaTHO, camo npu NbLPBOTO BNM3aHe B cucTemarta,
OnpaBOMOLLEHVAT gbpxaTen ce naeHTuduumMpa Ypes BbBexgaHe Ha nosydeHus Knioy 3a aktusupaHe
n Kog 3a pgoctbn, cned KoeTo cucTemaTta M3UCKBA 3aAbikUTeNHa CMsHa Ha naponata oT cKped
kaptata. [pu 3abpaBeHa unu u3rybeHa napona wu/wunu notpebutencko wme 3a Ycnyrata,
OnpaBoMOLLEHNs AbpXaTtesl MOXe [a Mosly4n ckpey kapTa ¢ HoB Ko 3a foCTbN BbB BCekM (PUHAHCOB
LueHTbp Ha baHkaTa.

a) 3a uenuTe Ha NO-HaTaTBLUIHOTO eNeKTPOHHO MAeHTUdULMpaHe Npy nonseaHe Ha Ycnyrata u 3a
13BbpLUBaHE Ha aKTUBHM onepauun kbM CMeTKM, Ha KOMTO TUTYNAPBLT Ha CMEeTKa He e TUTYNSAP, KakTo 1
33 M3BbpLUBAHE Ha NpeBoAM KbM CMETKM B Apyrv GaHku, pasnuyHu ot ,tOpobank Bbnrapus“ AL,
OnpaBOMOLLEHVAT AbpXaTen creasa Aa nojaje enekTpoHHa 3asiBka Ao baHkata 3a usgaBaHe Ha
Lindbpos cepTtucbukat unu aa peructpupa 3a pabota KsanuduumpaH enekTpoHeH noanuc, Karto
TuTynapbT Ha cmeTkaTa daea cbrnacueto cu OnpaBoMOLLEHUAT AbpxaTten [nAa wusbepe Buga
vaeHTUdMKaLMs U AeKnapupa, Ye e 3ano3HaT U npueMa noTeHUManHuTe pUckoBe OT WaeHTUdMKaLMS
Cc uudpos ceptudukat. Ako OnpaBomMolieHUss aAbpxaten ce uaeHTuduumpa c  Ludposust
cepTudmkat, konto baHkata nagaBa cnen 3asiBkaTa, CNyxu camo 3a uaeHTUduKaums B cuctemata
“UHTepHeT GaHknpaHe” Ha BaHkaTa 1 He Moxe Aa Gbae Non3BaH 3a HUKaKBU Apyrv Lenu. 3asBsBaiikn
n wu3nonssaiikn Ludpos ceptudmkat 3a akTvBHW onepauuv, OnpaBOMOLLEHUST AbpxaTen
noTBbPX/AAaBa, Ye e 3ano3HaT C MNOTEeHUWarHUTe pUCKOBE OT M3MONI3BAHETO Ha ToBa CPEACTBO 3a
[OCTbN U MASHTUMKALUMS W TU NPUeMa, KakTo U e MOMNy4un cbrrnacueTo u Ha TuTynspa Ha cmeTka 3a
TOBAa.

6) Ako OnpaBOMOLLEHVST AbpXKaTes MOXe Aa U3BbpLUBA Ype3 Ycnyrata camo nacvBHU onepauuu, He
e Heobxogumo [fa nopaBa 3asiBka A0 baHkaTa 3a u3gaBaHe Ha uUMgpoB cepTuduKkaT Unu ga
peructpupa KEM. B gonbnHeHne He e HeobxoaMmo fa ce nopaea 3asiBka 3a uagaBaHe Ha Liudgpos
ceptudukat/pernctpaums Ha KEMN, ako OnpaBOMOLWIEHWSIT AbpXaTesl U3BbplUBA CaMO aKTUBHU
onepauun mexagy CmeTkute Ha TuTynsipa Ha cmeTka B baHkaTa (BKMOYMTENHO B criyyan uye ce
U3BBPLUBAT NnaljaHus ot CMeTka 3a NokpuBaHe Ha 3aJbIDKEHUS Ha TUTYNsipa Ha cMeTka Mo KpeauTHa
KapTa, usnageHa oT BaHkaTa M AOCTBNBT O KOATO TUTYNAPBLT Ha cMeTKaTa U3PUYHO e 3asBuil B
[loroBopa), KakTo U B Cryyail Ye ce M3BLPLIBAT KOMYyHanHW MnawaHus unv nNnawaHus Ha MecTHU
[aHbLM, B KOUTO criyyan OnpaBoMOLLEHUSIT bpxaTen ce uaeHTuduumpa Yypes BbeexaaHe Ha Koaa 3a
[I0CTbIN NPU BXOA B cUCTeMaTa.

4. ONpaBOMOLLEHUAT AbpXaTesl € ANbXeH NepuoanyHoO Aa NPOMEHs naponata cv nNpu U3nonasaHe Ha
YcnyraTa.

5. AxTtuBupaHeTo Ha Lindposus ceptudmkat ot OnpaBomolleHWUsS AbpxaTen ce MW3BbplBa C
efHoKkpaTHa napona, u3npateHa upe3 SMS, Ha MoGWUNHUS TenedoHeH HOMep, MpefoCTaBeH OT
Tutynspa/OnpaBoMoLLeHUs AbpxaTen npu noanuceaHe Ha [loroBopa, KOWTO HOMep e u3aafdeH oT
perucTpupaH Ha Teputopusita Ha P. Bbnrapus Mobunen oneparop.

6. OnpaBOMOLLEHUAT AbpXaTen Moxe Aa peructpupa KBanuduumpaH enekTpoHeH noAnuc, ako Hama
perncTpupaH 3a nonasaHe Ha Ycnyrata Apyr TakbB OT JIMLEH3UpaH [OCTaBYMK Ha y10CTOBEPUTENHN
ycnyrn. baHkata notBbpxaaBa ycnelwHaTta peructpauus Ha KsanuduuvpaH enekTpoHeH noanuc Ha
OnpaBoMoLLeH AbpxaTen, npy ycrosue, Ye aBTopbT Ha KEM cbBnaga ¢ OnpaBoMoLLEHUst gbpxaTten.
7. BCWYKM M3SIBMEHNs], U3BBbPLUEHN OT MMeTo Ha OnpaBOMOLLEHWS AbpXaTers, NpeAcTaBnsBaT BanmaHo
NoANMUCaHN MNUCMEHN W3SBMEHWUS (€NeKTPOHHU AOKYMEHTU), kouTo obBbp3saT OnpaBoOMOLLEHMS
Avpxaten u TuTynspa Ha cMeTka, OCBEH ako MPUMOXMMOTO 3aKOHOAATENcTBO W/WMMW HacToswuTe
O6wwm ycrosusi He NpeaBwxaaTt Apyro. Cries nonyyaBaHe Ha AOCTbN A0 YcnyraTta v 10 U3Xog OT Hesi,
OnpaBOMOLLEHUST AbpXaTen oTroBapsi 3a U e 00BbP3aH OT BCUYKU W3SIBNEHUS, aBTOPBT Ha KOWUTO ce
uaeHTUdMLMpa B cucTemaTta MocpeAcTBOM BbBexaaHeTo Ha Heroeust Lindpos ceptudpmkat/ KEM n
,Kop 3a poctbn® “, @ Npu gocTbn Ypes npunoxeHneto MobunHo GaHkupaHe — aBTOPBLT Ha KOWUTO ce e
naeHTUULMpan nocpeacTBOM BbBeXaaHe Ha Herosusi ,Kop 3a goctun” unm ,Kop 3a mMobunHo
6aHkMpaHe" unuM Ha perncTpupaH B onepauyoHHaTa cucTeMa Ha MobunHoTO ycTpoicTso ,[pbCcToB
oTneyaTbk’, OCBEH ako MPUIIOXMMOTO 3aKOHOAATencTBo w/mnu HacToswmTe O6WM ycnoBus He
npeaswxaaT apyro. BbBexgaHeTo no enekTpoHeH nbT Ha Lludposus ceptudmkat/ KEM Ha
OnpaBoMOLLEHWs1 AbpXaTes UMa Ae/iCTBMeTO Ha NpaBHO BanuAeH NOANMC Mo cMucbna Ha un. 13, an.
4 or 3akoHa 3a eneKTPOHHUSI AOKYMEHT W eneKkTPOoHHWTe ypocToBeputenHu ycnyrm (SEAEYY).
MopjapeHnTe pasnopexaaHus ypes npunoxeHneto MobunHo GaHkuMpaHe npes [OBEpPeHO MOBUNHO
YCTPOWCTBO Cnef BXOA W waeHTUdMKauus B npunoxeHueto uypes ,Koa 3a gocten” wnm Kop 3a
Mo6unHo G6aHkupaHe” Ha OnpaBoMOLLeHUst AbpxaTen unu ypes ,MpbCTOB 0TNeYaThK, perucTpupaH B
orepauuyoHHaTa CcuUcTeMa Ha MOGMUMHOTO YCTPOWCTBO, Lle Ce cydTaT 3a paspeLieHn ot

OnpaBomoLleHna AbpxaTen 1 NoAMNMCaHN ¢ NPaBHO BanuaeH Noanuc no cmuckbna Ha un. 13, an.4 ot
SEOEYY.

VI. OCbLECTBABAHE HA MNALAHUATA

1. OnpaBOMOLLEHUAT gbpxaTen uma [ocTbn [0 YcnyraTa BCEeKW [eH, 24 yaca Ha [eHoHolume, a
BaHkaTta 06paboTBa 1 U3NBLIHSABA NNATEXHUTE Hapex/JaH1s CbobpasHO cpoka U YCroBUSTa, MOCOYEHU
B O6WwwuTe ycrnoBusi 3a GaHKOBM CMETKW, MPUMOXUMK KbM CbOTBETHWSI JoroBop 3a GaHkoBa cMeTka,
KaKTo 1 Mpy cria3BaHe Ha U3NCKBaHWATa Ha AeNCTBALLOTO 3aKOHOAATENCTBO:

1.1. 24 yaca Ha feHoHoLLME — 3a NPeBOAN Mexdy GaHKOBM CMeTKU, OTKpUTM B BaHkaTta B edHa v cblua
BanyTa, kakTo 1 3a NpeBoau Mexay 6aHKoBM CMeTKW, OTKpUTW B baHkaTa B pasnuyHu BanyTu (B cnydait
Ye CMeTKWUTE, OT KOUTO Ce Hapexaa U Mo KOUTO ce MonyyaBa NpeBoAa ca B Gbhrapcky neea unm espo);
1.2. B pamknuTe Ha paboTHOTO cu Bpeme — 3a MexaybaHKOBM NPEeBOAW, KakTO U 3a NMPEeBOAU MexXay
6aHKoBM CMeTKW, OTKpUTK B BaHkaTa B pasnunyHu BanyTu (B Cryyai Ye KOSITO M Ja e OT CMeTkuTe, oT
KOUTO UMK MO KOUTO Ce Hapexja npeBofa € BbB BanyTa, pasnuyiHa OT Gbhrapcku NeB UNK eBpo).
TutynspbT Ha cmeTka/ ONpaBOMOLLEHUST AbpXKaTen MoraT [a NnofaBaT MaTexHW HapexgaHus u B
HepaboTHO 3a baHkaTa Bpeme, B KOWUTO CIly4all NNaTEXHOTO HapexaaHe Moxe Aa 6be oTMeHeHo o
Hayanoto Ha crnefpawms paboteH 3a baHkata feH (a B cnyyait Ha npesof Mo cMmeTka B Apyra
Banyta/npesanytupare/ — fo 09:30 yaca Ha crneaBalmsi paboTeH AeH), KaTo B Cryyai Ye NnaTexHo
HapexgaHe 3a NnpeBoA Mo CMeTka B Apyra BanyTa (npesanyTupaHe) He 6bae oTMeHeHo o 09:30 yaca
Ha criefBalLymsi paboTeH AeH TO Ce U3MbIHsIBa MO CbOTBETHUS BanyTeH Kypc Ha baHkaTa B HayanoTo Ha
TO3K paboTeH AeH, 3a KOeTo C npuemMaHeTo Ha HactoswmuTe O6Wwwm yenosust TUTYNSPBT Ha cMeTka U
OnpaBOMOLLEHVST AbpXaTen AaBaT CBOETO U3PUYHO Cbhrracye.

3a uenute Ha HacTosimTe OBLM YCIOBUS NNAaTEXHOTO HapeXAaHe ce cYMTa 3a nomnyyeHo ot baHkara,
korato OnpaBOMOLLEHUST AbPXKaTen ro e pasnopeaun (Aan cbrmacue) 3a U3MbIIHEHUETO My CbITIAacHO
un. VI.2. no-gony v [aHHUTE OT HapexdaHeTo ca MNOCTbMMN B CYETOBOAHO-MHOPMaLMOHHaTa
cuctema Ha bankara.

2. (U3m., B cuna ot 12.09.2018 r.) OnpaBOMOLLEHUSIT ObpxaTen pasnopexaa (AaBa cbrnacve 3a)
U3MbIHEHWE Ha MnaTexHW onepauuu Ypes nopasaHe (MomblBaHe, MOAMMCBaHe W WanpallaHe) no
eNeKTPOHEH MbT Ha HapexaaHWs BbB popmaTta u pefa, ykasaHu Ha CbOTBETHATa MHTEpPHeT CTpaHuua
Ha BaHkaTa, pecnekTMBHO Ha npunoxeHneTo 3a MoburnHo GaHkMpaHe U CbIMacHO W3UCKBaHWATa Ha
AencTBaLLOTO Gbrrapcko 3akOHOAATENCTBO U ApYrv MpUNoxuMi pasnopeadu. C Luen ocurypsisaHe Ha
TOYHOTO W3MBIHEHWE Ha NnaTexHo HapexaaHe OnpaBOMOLLEHWST gbpxaTen TpsioBa Aa NpeaocTaBu
(CbOTB. MOMBIIHK) SCHO, TOYHO U BSIPHO MH(POPMALIMS OTHOCHO MoJlyyaTeris, OCHOBaHWe U cyma Ha
npeeoAa, KakTo W WHdOpMauWsi, XapakTepusupalla e[HO3Ha4yHo cMmeTkaTa Ha nonydartens,
BKIMIOUUTENHO HEVHUS YHWKaneH uaeHTudmkatop (BKM. MeXAyHapoaeH Homep Ha GaHkoBa cmeTka —
IBAN n mexayHapogeH 6aHkoB maeHTUdukaumoHeH kog — BIC). MNpy HETOYHOCT Ha mocoveHuTe oT
OnpaBoMOLLEHVst AbpXKaTen YHUKanHW uaeHTudukatopy, baHkaTa He HOCM OTFOBOPHOCT 3a
HEU3MbIIHEHNETO MMM HETOYHOTO W3MbIIHEHME Ha CbOTBETHaTa nnaTexHa onepauusi. baHkata
M3MbIHABA HapeXAaHusi 3a TpaH3akuMM camMo [0 pasvepa Ha pasrnonaraemarta HanuyHoCT Mo
CwmeTkaTa/CmeTknTe U cbrmacHo npunoxumute O6wyM ycnoBusi 3a cboTBeTHaTa 6GaHkoBa cmeTka.
OnpaBOMOLLEHVST ObpxaTen ce 3aAbihkaBa PefoBHO [a creaw TpaH3akuuuTe B cucTemata 3a
eneKTPOHHO BaHKMpaHe, Hape[eH Ypes nonssaHe Ha YcnyraTa, TeXHUs CTaTyC 1 YCreLlHo oTpa3siBaHe
n ocyeToBogsiBaHe B baHkaTta. [lpu OTXBbpNsSHE Ha NpeBoj B WHTepHeT GaHkupaHeTo,
OnpaBOMOLLEHVAT gbpxaTtes MnoryyaBa CUCTEMHO CbOGLUEHME C HOMEpa Ha OTKasaHWs MpeBoA, C
koeTo ce cuuTa, Ye baHkaTta e yBegomuna OnpaBoMoLLeHWs ObpxaTen n TUTynsipa Ha cMeTka, Ye
nnaTeXxHoTo HapexaaHe HaAMa fa 6bge uanbnHeHo. ONpaBOMOLLEHUAT AbpXaTen ce 3aAbikaBa Aa
u3ronasa Ycrnyrata B CbOTBETCTBME C onpeAeneHnTe B [loroBopa oT TuTynsipa Ha cMeTka NMUMUTU 3a
n3nonssaHe Ha Ycnyrata, KakTo U ¢ onpefeneHute/npomeHeHuTte no peaa Ha paspen lll, 1. 11 n 1.12
[HEBHW NMUMUTK / NAMUTK 3a TpaH3akums. B crnyyait Ye CTOMHOCTTa Ha HapexJaHeTo, NnoaafeHo oT
OnpaBoMOLLeHVst AbpXKaTen, e No-rofiiMa OT CbOTBETHUS NMUMUT 3a TPaH3aKUMs WK Lie HaABULLM
[HEBHUSI NIUMUT, yCTaHOBeH OT BaHkaTa, KakTo M KoraTo TpaHcakuusiTa, cbrmacHo [loroBopa e
Heo6GXoAMMO Aa e HapeaeHa oT rpyna ot OnpaBoMoLLeH AgbpxaTenu, baHkaTa oTkassa U3MbIIHEHWNETO
Ha TpaHcakuusiTa, 6e3 ToBa [Ja NpeAcTaBrnsiBa HewsmbiiHeHve no [loroBopa u HacTosiwmte O6Lm
ycnosus. TUTYNsSpbT Ha CMeTka ce 3aabimkasa Aa noaabpxa no Cmetkata/ CmeTkuTe cv OCTaTbYHO
CpeAcTBa 3a NMoKpuBaHe Ha BCUYKW 3a4biKEHUsI, Bb3HWKHANM Npy nonasaHe Ha Ycnyrata.

3. TutynspbT Ha cMeTka/ ONpaBOMOLLEHUST AbpXaTen He MoraT Aa OTMEHST MNaTexHo Hapexaaxe,
crie KaTo CbLIOTO € nosyyeHo oT baHkaTa, ocBeH B criydauTe, U3PUYHO MPeABUAEHN B HACTOSLLUTE
O6wwwm ycnosus. Mpu oTkas fa 6bae U3NbIIHEHO HapexXJaHe 3a U3MbIIHEHNE Ha NnaTexHa onepaums ot
BaHkaTta, OnpaBOMOLLEHWUST gbpxaTen noryyaBa CbobLUeHUe, C U3KIIOYEHUE HA ChyvauTe, Korato
NpeaocTaBsHETOo Ha Ta3n MHOPMaLWs He ce AoMNycka ChIMAcHO NPUMOXUMOTO 3aKOHOAATENCTBO.

4. 3a u3nonssaHeTo Ha Ycnyrata TUTynapbT Ha cmeTka/OnpaBOMOLLEHUST AbpxaTten Abmku/at n
3annawal/T TakcuM U KOMUCWOHW, CbrnacHo TapudaTta Ha baHkaTa, HepasfgenHa 4acT OT HacToAWwmTe
O6wwm ycnoeusi. C nognuceaHe Ha [loroBopa (BKMIOYMTENHO aHeKcy/ AOMbLIHUTENHWU CropasyMeHus
KbM Hero) TUTYNspbT Ha cMeTka U ONpaBOMOLLEHUAT AbpxaTen NoTBbpXAaBaT, Ye ca ce 3anosHanm
CbC CbAbpXaHMeTo Ha Tapucdata M ce cbrnacsBaT jJa 3annawat BCUYKU AbIKAMK, CbINacHO
Tapudata, Takcu n kommucnonn. C nopgnuceaHe Ha [loroBopa (BKIOYUTENHO aHeKCu/ AOMbIHWUTENHU
cnopasymeHust KbM Hero) TUTYnspbT Ha cMeTka/OnpaBOMOLLEHWUST AbpxaTten AaBaT U3PUYHOTO CU U
HEOTMEHUMO CbITiacMe W onpaBomollaBaT baHkata ga cbbupa cnyxeGHO OT HamnuM4HoCTTa Mo
CmeTkaTa, KaKTo 1 OT HaNMMYHOCTTa MO BCWUYKM APYrU TEXHU CMeTKW, OTKpUTM B baHkaTa, Bcuyku cBou
M3NCKyeMU B3eMaHus, Bb3HUKHanNM npu u3nonseaHe Ha Ycnyrara, BKIIIOUMTESTHO, HO HE CaMo B3eMaHus
OT ABIDKUMM BbB Bpb3ka ¢ [loroBopa Takcu U kKoMMcUoHU. B Toau cnyyaii baHkaTa cneaBa fa yBenomu
Tutynsapa/ OnpaBoMolleHnst AbpxaTen 3a OCHOBaHWeTO, Banbopa M pa3mepa Ha cbbpaHaTa cyma no
pepa Ha un. XIIL7.

5. MMpu wu3BbplBaHe Ha TpaHcakum OnpaBOMOLLIEHUST AbpxaTen W3puyHo otbensssa B
onpe/eneHoTo 3a ToBa Mnosie Aanu HapeaeHaTa TpaHcakums e NpeaBuaeHa 3a usnnaijaHe Ha Tpy/aoBu
Bb3HarpaxaeHusi, BKN. aBaHCOBW TakuBa, UMW He. BaHkaTa He HOCW OTFOBOPHOCT 3a MOIy4YeHW Ype3
cuctemata “UHTepHeT GaHkvpaHe” M aBTOMaTUYHO 0OpaboTeHW enekTPOHHW GaHKOBM NNaTEXHU
3asiBNEHUs], MpeAHasHayYeHn 3a M3nnallaHe Ha TPYAOBU Bb3HArpaxaeHusl, BKI. aBaHCOBW Tak1Ba, ako
OnpaBOMOLLEHVST AbpXaTes e NponycHan Aa ykaxe U3puYHO OCHOBaHMETO 3a TpaHCaKUUsTa.

6. Mpu npepocTaBsHe v nonseaHe Ha YcnyraTta, NPEBOANUTE MeXOy MECTHW W YyXOecTpaHHu nuua,
KaKTo M Mpe3rpaHWyHM MpeBOAM, Ce W3BbpLUBAT MpK Crna3BaHe Ha [eicTBaLloTO BanyTHO
3aKOHOAATenNcTBO.

7. Mocpenctsom nonasaHe Ha Ycnyrata He moraT Aa GbAaT OCbLUECTBSIBaHW NPEBOAW OT AENO3UTHU
CMETKM.

8. baHKkaTa MMa MpaBo [a U31CKBa MPefCTaBsHETO Ha [JOMbITHUTENHW JOKYMEHTU B CbOTBETCTBME C
M3NCKBaHUATA Ha [eiCTBALLOTO 3aKOHOAATEeNcTBO. B cryyauTe, KoraTo CbIMAcHO AEUCTBALLOTO
3aKOHOATeNCTBO 3a M3BbPLUBAHETO Ha CbOTBETHATa onepauus cnedea fa ce NPeacTaBsaT u/umm
MOMBIHSAT AOMBIAHUTENHN [OKYMEHTU (Hanpumep, HO He Camo: JOKYMEHT - OCHOBaHWe 3a onepauusTa,
Aeknapauuu, yaoctoBepeHusi), OnpaBoMOLLEHUAT gbpxaTen ce 3agbihkaBa Aa npefocTaBu/ MombHN
CbOTBETHUSA JOKYMEHT B A€Hs Ha onepauusita Nnpeau U3BbpLIBaHETO K. ONPaBOMOLUEHUAT AbpxaTen
MMa Bb3MOXHOCT [ja CbCTaBW/MOMbIIHW U MOAMNMLLE B ENIEKTPOHEH BUA UM Aa NPUIIOXU CbOTBETHUTE
M3NCKYeMU AOMBbIHUTENHU AOKYMEHTU MO HauuHa, npeaBuaeH B cucTemata ,MHTepHeT GaHkupaHe”
vnu fa i npefcrasv B oduc Ha BaHkarta.

9. Cnep nocTbnBaHe B cucTemata Ha baHkaTa Ha npeBoAHO HapexaaHe nof hopmaTta Ha eneKkTPOHHO
6aHKOBO NNaTEXHO 3asBMEHNE, TO Ce C4MTa NoMyyeHo 1 baHkaTa ro M3nbnHsBa, OCBEH KoraTo:

9.1. MnatexHoTo HapexgaHe He e BbBeAeHO B CbOTBETCTBME CbC CTaHAApTUTE Ha
cucrtemuTe 3a OSCHy)KBaHe Ha Me)KJJ,yﬁaHKOBVI npesoAu Ha Napu4HU Cymu;

9.2. Hsima pocTaTbyHo cpefcTtea no Cmetkata/ CmeTkuTe;

9.3. (M3m., B cuna ot 12.09.2018r.) Mo cboTBeTHaTa CMeTka MMa HanoXeH 3anop, B

pe3yntat OT KOeTO He Ca Hanuue [OOCTaTb4yHO CBOGD[J,HVI napuyHu cpefgctea no CmeTkata 3a
M3BbpPLIBAHE Ha NnaTexHaTta onepauna n 3annawiaHe Ha ObJDKUMUTE Ha BaHkaTa Takcm 1 KOMUCUOHM
BbB Bpb3Kka C U3NbAHEHNETO MYy,

9.4. Jluncea nopageHa oT OnpaBoMOLWEHWs AbpxaTen AeknapauuMs WM He ca
npefocTtaBeHn gopyru HeOsXO,ElI/IMI/I AOKYMEHTU, N3NCKyeMU CbIMacHO NPUIIOXKMMOTO 3aKOHOAATENICTBO.
lO.TVITy]'I;Ip'bT Ha CMeTKa faBa CBOETOo 663yC]’IOBHO cbrnacve un ynblHOMOLWaBa BaHkaTa npu
npepgocTaBsiHe Ha Ycnyrata baHkaTa fa BbBexaa enekTPOHHW CbOBLLEHUS 38 CbOTBETHUTE MNATEXHN
HapexaaHus B NnaTexHuTe cuctemmn 3a obcnyxsaHe Ha Mexay6aHKoBY NPEBOAM Ha NapUYHU CyMU, OT
MMEeTO M 3a CMeTKa Ha TI/ITyJ'Iﬂpa Ha cMeTKaTa, B CbOTBETCTBME C AAHHUTE, KOUTO BankaTa nony4asa oT
OI'IpaBOMOLLLeHI/Iﬂ AbpXXaTen no eNnekTpoHeH NbT Npu NofidaBaHe Ha YCnyraTa.



11.Bcuukn  onepauun, W3BbpLIEHW Npu nonssaHe Ha Ycnyrata, ce peructpupat ot baxkata
aBTOMATUYHO B XPOHOMOMMYEH pef uYpe3 ornpeaeneHu npoueaypyu U TeXHWHECKU CpefcTBa, KOWUTO
NO3BOMSIBAT CUTYPHO CbXpaHsiBaHe M TOYHO Bb3Npou3BexaaHe Ha MHopMaLmMsTa U U3KMoYBaT BCsika
Bb3MOXHOCT 3@ He/iHOTO MocneABaLlo U3MeHeHWe. 3anMcBaHUsATa Ha BCUYKY onepaLun ca CHETOBOAHMN
[IOKYMEHTM MO CcMUCbMa Ha 3akoHa 3a CYETOBOACTBOTO M Ce CMSTAT 3a BEPHW [0 [oka3BaHe Ha
NPOTUBHOTO.

12.(M3m., B cuna ot 12.09.2018 r.) Cnen usnbrnHsiBaHe Ha onepauusi/ TpaHcakuusi (CBbp3aHa CbC
3agbikaBaHe WK 3aBepsieaHe Ha CmeTka) baHkaTa npepocTaBs Bb3MOXHOCT Ha OmnpamoLlueHus
abpxkaten u Ha TuTynsipa Ha cmeTkaTta MOCPe[CTBOM MoOn3BaHe Ha Ycnyrata ga nonyyw/at
MHOpMaLMsA 3a CbOTBETHaTa onepaums/ TpaH3akums (CbC CbAbpXaHWe cbrnacHo uyn. 65, an. 1 u 66,
an. 1 Ha 3MMYTC, foKkonKOTO € Npunoxunma).

13.C ormea Ha npepoTBaTsiBaHe Ha 3moynoTpebu, kouTo Guxa mMormuM Aa AoBefdaT [0 Bpedu 3a
Tutynsipa Ha cmeTka 1 OnpaBOMOLLEHNS AbpXaTen, B cryyaii Ye 3a baHkaTa Bb3HUKHE CbMHEHMe, Ye
M3BBPLIBAHETO Ha oOnpejerneHa onepauus/TpaH3akuus e HapedeHO Ype3 HeoTopuaMpaH [OCTbN A0
Ycnyrata, T8 uMa npaeo Aa noucka ot OnpaBoMolleHus agbpxaten yuitto Kog 3a gocten v Lindpos
ceptudpukat/KEM ca 6unm m3nonssaHW 3a HapexaaHeTo Ha onepauusTa/TpaHsakuusTa wunu ot
TuTtynsipa Ha cMeTka AOMBLIHUTENHO NOTBbPXAaBaHe Ha HapeaeHaTa onepauus/TpaH3akums Ypes koa,
KOWTO Ce u3npalla aBTOMaTU4HO MPU HapexnaHeTo Ha onepauumsiTa/TpaH3akumsita ¢ SMS Ha nocoyeH
oT OnpaBomolleHust abpxaten/ TUTynsipa Ha cMeTka HOMep Ha MobureH TenedoH unu no Apyr,
yTBbpAEH OT BaHkaTa HauuH, BKM. Ype3 OCbLLECTBsIBaHe Ha TeriedpoHeH pasroBOp, CbOGLUEHUE Mo
€MeKTPOHHa NoLLA UMK Ypes ApYr AMCTAHLIMOHEH CMocob 3a KOMYHMKaLnA.

14. (Hosa, B cuna ot 12.09.2018 r.) B gonbnHeHWe Ha MOCOYEHOTO B NpeAxoAHaTa Touka, ako ca
Hanuue Apyru criyyau, korato npu BaHkaTta e Hanvue CbMHEHUE 3a UMW NpU Hanu4Me Ha usmama unm
3annaxa 3a CUIYpHOCTTa 3a u3ron3BaHe Ha Ycnyrata, baHkata CBOeBpeMeHHO YyBefoMsiBa
OnpaBoMOLLEHNs ObpxaTen 3a ToBa W, ako HapefeHaTa onepauus/TpaH3akuus Bce olle He e
u3nbnHeHa, baHkaTa He s M3NbNHsABa. YBeJOMNEHWETO ce u3npala ypes Yenyrata, SMS Ha nocoueH
oT OnpaBomoluenuns abpxaten/ TuTynsipa Ha cmeTka Homep Ha MobuneH TenedoH wwnu no Apyr,
yTBbpAEH OT BaHkaTa HauuH, BKM. Ype3 OCbLLECTBsIBaHe Ha TeriepoHeH pasroBOp, CbOGLUEHUE Mo
€MeKTPOHHa nolla WNnKM uYpes ApYyr AUCTaHLMOHEH crnocob 3a komyHukauws. CTpaHuTe nonarat
HeobxoaMMUTe ycunus, Aa nogabpxaT U M3Mo3BaT NOCOYEHUTE CPeACTBa U KaHamnm 3a yBeaoMsiBaHe
Mo HayMH, KOUTO OTrOBaps Ha CbBPEMEHHUTE CTaHAAPTU 3a TEXHOMOTMYHA CUIYPHOCT, He Mo3BonsBaT
cblmTe Aa 6baaT M3NonN3BaHM OT HEOTOPU3UPaHK TPETW NULA M 3alumTaBaT TaxXHaTa LAnocT.

BaHkata yBefomsiBa OnpaBOMOLLEHWS AbpkaTen U TWTynsipa Ha CMeTka MO MOAXOASL, HauuH B
cryyanTe Ha Bb3HWKBaHe Ha 3Ha4YMM OMepaLMOHEH WU CBbP3aH CbC CUTYPHOCTTA UHLIMAEHT, kacaely
YcnyraTa, KOWTO 3acsira Unu Moxe fa 3acerde pyHaHCoOBUTE MHTepecu Ha OnpaBoMOLLIEHUSt AbpXaTen
u TuTynspa Ha CMeTka, KakTo W 3a BCUYKM MEPKW, KOWTO Npeanpuema, 3a Aa OrpaHuym
HeBnaronpusTHATE NOCNEAULIM OT UHLMAEHTA.

15.(W3m., B cuna ot 12.09.2018 r.) B cnyyauTte, NocoyeHn B NpeaxoAHWTe ABE TOYKW OT HACTOSLUUA
pasgen Ha O6LWwuTe yCroBusi, CPOKBT 3a U3MbIHEHWE Ha HapeaeHaTa onepauysi/ TpaH3aKums OT CTpaHa
Ha baHkaTa 3anoyBa Ja Teye OT MOMEHTa Ha MOTBbpXAABaHe Ha onepauusTa/TpaH3akuusTa ot
OnpaBomolLeHVst Abpxaten w/wnu oT TuTynsapa Ha cmeTka, He3aBMCMMO OT TOBa, Ye MOxe Aa e
YroBOpPeHO Helo pasnuyHo B O6wuTe ycrnoBus 3a GaHKOBM CMETKWU, MPUMOXUMKU KbM CbOTBETHUS
porosop 3a 6aHkoBa cmeTka.

VIl. 3AOBMKEHUA HA TUTYNAAPA HA CMETKA/OMPABOMOLEHUA ObPXATEN MPU
MON3BAHE HA YCNYTATA

1. (U3m., B cvna oT 12.09.2018 r.) TuTynsipbT Ha cMeTka/ ONpaBOMOLLEHUST AbpXaTen ca 3agbIDKeHN
[a n3nonaear Ycnyrata camo ¥ €AWHCTBEHO B CbOTBETCTBME C ycroBusiTa Ha [loroBopa, HacTosLuTe
O6ww ycnosus 1 pasnopeaduTe Ha AecTBaLoTo 6bNrapcko 3akoHOAaTENCTBO, BKMKOYUTENHO, HO He
camo 3aKkoH 3a nnaTexHuTe ycryru u nnatexyute cuctemun, Hapea6a Ne 3 Ha BEHB ot 18 anpun 2018
I. 3@ ycrioBusita 1 pefja 3a OTKPMBaHE Ha NMaTeXHN CMeTKY, 3a U3MbIHEeHVe Ha NNaTexHu onepauum n
3a U3Mon3BaHe Ha NnaTeXxHU UHCTPYMeHTU (,Hapenba 3“), 3akoH 3a MepkuTe Cpelly M3nMpaHeTo Ha
napu v ap. OnpaBoMOLLEHUSIT AbpxaTten u TUTynapbT Ha cMeTka HaMaT Npaeo Ja u3nonaeat Ycnyrata
3a uenu, 3abpaHeHu OT 3akoHuTe Ha Penybnuka bBbnrapus; baHkata He cnegun 3a
3aKOHOCHOOpA3HOCTTa Ha CAerikMTe, OCBEH ako C HOpMaTVWBEH aKT He € MpeaBuaeHO Apyro.
OnpaBoOMOLLEHVAT gbpxaTten U TUTYNSpbT Ha CMeTka HOCST OTFOBOPHOCT 3a BCUYKM HEMPaBOMEPHM
onepauuu, M3BbLPLIEHW MOCPEACTBOM MOM3BaHe Ha Ycnyrata, Mpu YCNoBWUsiTa Ha AeWCTBaLLoTO
3aKOHOAATENCTBO.

2. TuTynsipbT Ha cmeTka u/unn ONpaBOMOLLEHUAT AbpxaTen ca 3agbibkeHn Aa ysegomsiat bankata
UM YMBITHOMOLLLEHO OT Hest nuue Ha Homep: 070018555 nnn BB dhmHaHCOB LieHTbP Ha BaHkata npu
3arybBaHe, kpaxba, NpucBoOsiBaHE UMK HepaspelueHa ynotpeba Ha NnaTexHUst UHCTPYMEHT He3abaBHO
crneq, y3HaBaHETO, KakTo M B Cly4all Ha CbMHEHME Wnu NpeanorioxeHns 3a y3HaBaHe Ha Kopa 3a
poctbn, Koga 3a MobunHo 6aHkvpane u/unu Undposus ceptudmkat/ KEM oT nuue, pasnuyHo ot
OnpaBOMOLLEHNs AbpXaTes, UK 3a JOCTbI, 3a Non3BaHe Ha Ycnyrata no Apyr HenpaBoMepeH HauuH
v/ WU HepaspeLllueHa WM HETOYHO U3BbPLUEHA TpaH3akuWsi. HeuanbnHeHue Ha 3aAbIHKEHWETO Mo
HaCTOsILLMS YNEeH OT cTpaHa Ha TuTynsipa Ha cMeTka/ OnpaBOMOLLEHUS AbpxaTen Lie npeacTaBnsisa
rpy6a HeBpeXHOCT OT TsixHa CTpaHa BbB Bpb3ka C U3MON3BaHeTo Ha YcryraTta.

3. TuTynsapbT Ha cmeTka/ ONpaBOMOLLEHUAT AbpXaTen ca 3aAbiMKeHU Creq nonyvyaBaHe Ha AoCTbN A0
Ycnyrata fa npeanpueMar BCUYKM pasyMHW [eiCTBUs 3@ 3anas3BaHe Ha HeWHWTE MepcoHanuavpaHv
3alWnTHU xapakTepuctukn (Kniova 3a aktueupaHe, Koga 3a pocten, Koga 3a MobunHo 6GaHkvpaHe,
Lincposusa ceptudmkat n/unu KEIM), BknountenHo ga sanomHat Koga 3a 4ocTeN M Aa He 3anuceat u
[a He CbxpaHsiBaT MHdoOpMaLMs 3a Tean XapakTepucTUKW BbpXy kakbBTO M Ja 6uno Hocuten.
HeuanbnHeHne Ha 3aAbIDKEHVMETO MO HaCTOsILUMA YneH OT cTpaHa Ha TuTynspa Ha cmetka/
OnpaBoMoLUeHnst AbpxaTen e npeactaensea rpyba HeGPeXHOCT OT TsAXHa CTpaHa BbB Bpb3ka C
U3ron3BaHeTo Ha Ycnyrata

4. (W3m., B cuna oT 12.09.2018 r.) MNpu npepoctaBsHeTo Ha Ycnyrata baHkata ocurypsiBa Ha
pasnonoxeHue Ha TuTynspa Ha cmeTka 1 ONpaBOMOLLEHUS AibpXaTes B 3aBUCUMOCT OT NpasaTta UM B
€NeKTPOHEH BW, UH(OPMaLMs 3a cangoTo U pasnonaraemoctta no Cmetkata/ CmeTkute u/mnu 3a
ABWKeHUs no CmeTkaTa (BKI1. onepauuvn/TpaHCakLmm B XPOHOMOMMYEH pef), kaTo MHopMaLmsiTa e CbC
cbAbpXaHue cbrmacHo un. 65, an. 1 n 66, an. 1 Ha 3MYIC, gokonkoTo e npunoxuma.TUTynsapbLT Ha
cmeTka M OnpaBOMOLLEHUST AbpXaTen ca 3aAb/PkeHW Aa Cce 3ano3HaBaT C WHgopmauusta no
NPeAxoAHOTO M3peyeHue (BKI. HanMWYHOCTUTE M U3BBPLUEHUTE MNaTexHu onepauuv no CmeTkata/ute
ypes Ycnyrata) Han-Manko BeAHBX MECEYHO, KaTO HEU3MbIIHEHME Ha 3a4bIKEHWETO MO HACTOSILMS
YrieH OT cTpaHa Ha TuTynsipa Ha cmeTka / OnpaBomoLlLeHUs AbpxaTen Lie npeactasnssa rpyba
HeGpPexHOCT OT TsiXHa CTpaHa BbB BPb3ka C M3Mon3BaHeTo Ha YcnyraTta.

5. Ako TUTynsipbT Ha cMeTka M OnpaBOMOLLEHUST AbpXaTen He M3MbIHAT 3agb/DKEHUETO CU MO
npeaxogHust uneH wnu baHkaTa He Mony4Yu MUCMeHO Bb3paxeHuwe oT TuTynsipa Ha cmeTka Unm
OnpaBoMoLLleHVs AbpxaTen (Mo OTHOLLEeHWe Ha HapeAeHWTe OT Hero TpaH3akuumn) Ao 60 AHv oT AaTaTa
Ha W3NbIHEHME Ha CbOTBETHATa NnaTexHa onepauus ce cuuTa, Ye TUTynspbT Ha cMmeTka W
OnpaBOMOLLEHUAT gbpXaTen ca ce 3anosHanu u oaobpunm MHbopMaumsiTa no NpeaxogHust YneH u
M3BBPLUEHUTE MNaTEXHU YCRyru 1 onepaLuu, NoCoYeHN B Hesl. YBeaoMsiBaHeTo Ha baHkata cref To3n
CPOK Ce cuMTa 3a HeocHoBaTenHo 3abaBsHe OT cTpaHa Ha TuTynspa Ha cmeTka w/ wnn
OnpaBoMoLLeHWs AbpxaTen.

6. TUTynApbT Ha cMeTka e [nbXeH [a ocurypsisa pasronaraema HammyHocT no CwmeTkarta,
BKITIOUMTENHO 3a 3annallaHe Ha BCUYKU HEOBXOAUMM TaKeu 1 KOMUCHOHM Mo [loroBopa.

7. OnpaBOMOLLEHVAT AbpxaTen e HeobxoAUMO NpW HanyckaHe Ha YcnyraTa ga unusa c ,Msxon” Ha
NPUNOXEHNETO, B NPOTUBEH Crlyyail NPy NOBTOPHO B/IU3aHE € Bb3MOXHO AOCTBLNLT My A0 Ycnyrata B
pamkuTe Ha 15MuH. Aa 6bae orpaHnyeH.

8. TutynspbT Ha cmetka u/ unum OnpaBOMOLLEHUST AbpXaTen ca [AIbXHU CBOEBPEMEHHO [Ja
npeaocTaBAT U3nckaHWTe OT BaHkaTa JOKYMEHTU W MHGOpMauus BbB BPb3ka C W3MbIHEHWEe Ha
3aabimkeHnsTa Ha baHkaTa cbrnacHo 3akoHa 3a MepkuUTe cpeLLly U3NMpaHeTo Ha Napu 1 HopMaTUBHUTE
aKToBe MO HEroBOTO MpUraraHe.

VIIl. CUTYPHOCT

1. OnpaBomoleHuAT abpxaten/ TUTYNsApbT Ha cMeTka e/ca ANbXeH/HW Ja nasu/aT B TaiiHa ceosi Ko
3a goctbn, Koa 3a Mo6unHo 6aHkupaHe u aaHHuTe Ha Lincposusi cepTudmkaT, KakTo 1 BCUYKM Apyrv
CpeAcTBa 3a eNeKTPOHHO UAEHTUULMPaHe, NpefocTaBeHn My/uM oT BaHkaTa, a Taka CbLLO W AaHHUTE
Ha KET, ako TakbB ce nonaea 3a A4ocTbn 4o YcnyraTa.

2. Mpu Bb3HUKBaHE Ha CbMHeHMe, Ye KoabT 3a focTtbn, KoabT 3a MobunHo GaHkupaxe, Lindposust
ceptudmkat/ KEM unu apyro cpeacTBo 3a eNneKTPOHHO WAEHTUULMPaHe ca CTaHanu WM3BEeCTHW Ha
Tpetn nuua, TUTYNspbT Ha cMeTka/OnpaBOMOLLEHUST ObpxaTen e AnMbXeH HesabGaBHO Ja ocurypu
TsiXHaTa npomsiHa, GrokupaHe WNM yHuLLOXaBaHe, kaTo He3abaBHO yBesomu 3a ToBa baHkaTta Ha
Homep: 070018555 wnu B HeuH uHaHCOB UEHTbP. BaHkaTa He oOTroBapsi 3a eBeHTyanHuTe

He6naronpuATHU NOCNeANLM, HacTLNUAM B Pe3ynTaT Ha y3HaBaHeTO OT [pyrk N1ua Ha cpefcTsa 3a
naeHTUdmnLmpare Ha ONpaBOMOLLEHNA AbpXaTesl, HaCTLNUAM Npeaun NnonyvyaBaHe Ha yBEeAOMIEHUETO,
OCBEH aKo TakaBa OTFOBOPHOCT He € U3pM4HO npensuieHa B O6wuTe ycrioBust 3a GaHKOBU CMeETKU
1/Unu B NpUNoXumMoTo GbIirapcko 3aKoHOAATeNCTBO.

3. Mpu u3sry6BaHe Ha MOBUMHO YCTPOICTBO C MHCTanMpaHo npunoxeHne 3a MobunHo 6GaHkupaHe
OnpaBOMOLLEHWAT AbpxaTen e AnbXeH He3abaBHO Aa yBegomu 3a ToBa baHkaTa Ha Homep:
070018555/ 02 81 66 000 kaTO MpW MbpBa Bb3MOXHOCT Aeno3unpa U MUCMEH CUTHamn B Hait-6nuakus
hUHaHCoB LieHTbp. baHkaTa He oTroBapsi 3a eBeHTyanHWTe HebGnaronpusiTHYU NocneauUM, HacTbnK
npean HaanexHoTo yBeAoMsiBaHe.

4. baHkaTta nma npaBo fa 6nokupa goctbna Ha Bcek OnpaBoMoLlleH Abpxaten/ TUTynsipa Ha cMeTka
o Ycnyrata no o6eKTMBHU NPUYMHY, CBBP3aHN CbC:

. CurypHOCTTa Ha NnaTexHus MHCTpyMeHT/YcnyraTa;
. CbMHeHVe 3a Hepa3spelleHa ynotpeba Ha nnaTexeH MHCTPYMeHT /YcnyraTa;
. CbMHeHuWe 3a ynotpeba Ha nnaTexHusi UHCTPYMeHT/ YcnyraTa ¢ uen usmama (CbMHeHve

MOXe fa Bb3HWKHE BKIMIOYMTENHO, HO He camo, Mpu nony4yeHo B baHkaTa uckaHe 3a
BpbluaHe/ yBeJOMNEHNE 3a HapefeH C M3Mama NpeBof OT UK B nonaa Ha OnpaBoMoLLEeH
Abpxaten/Tutynsap);
5. baHkaTa BpeMeHHO MpeycTaHoBsiBa AOCTbMNa A0 Ycnyrata npu Bb3HUKBAHE Ha CbMHEHUE WNn
NpeAnonoXeHne 3a ysHaBaHeTO OT Nuue, pasnuyHo oT OnpaBomollueHust gbpxaten, Ha Koja 3a
poctbn, Kopa 3a MobunHo  GaHkupane, Liudposusi ceptucdmkat/KEMN unu gpyro cpefctso 3a
eNeKTPOHHO MaeHTUULMpaHe, 3a koeTo baHkaTta cneaBa HesabaBHoO fa 6bae yBefoMeHa.
6. BaHkaTa BpeMeHHO MnpeycTaHoBsiBa [OCTbNa A0 Ycnyrata Npy HacTbMBaHE Ha €A4HO OT cregHuTe
obcTosiTencraa:
6.1. MNMonyyaBaHe B baHkaTa Ha 3anopHoO cbobLleHne no CmeTkaTta MM Mo HAKOS/ BCUYKM CMETKU Ha
TuTynspa Ha cMeTkaTta B baHkaTa, kaTo B TO31 cryvan 4OCTbNBLT A0 Ycnyrata ce npeycTaHoBsiBa CaMo
OTHOCHO U3BBbPLUBaHE Ha NPEBOAW W APYru onepauum no cboTBeTHaTa/uTe CMmeTka/n, 3a KoATo/UTO €
NoMny4eHo 3anopHOTO CboBLLEHVE 1 40 pa3mepa Ha HaNoXeHUs 3anop;
6.2. HapyluaBaHe Ha u3nckBaHUsITa Ha [eMCTBaLLMTe HOPMaTVBHK akToBe, [loroBopa w/unu
HacTosimTe O6LLIM yCroBWst UK 3acTpallaBaHe Ha CUrypHOCTTa Ha cuctemata oT OnpaBoMoLLeHst
Abpxaten/TuTynsipa Ha cMeTka;

6.3. Mo unckaHe Ha TI/ITyJ'Iﬂpﬂ Ha CMeTKa wunu OI'IpaBOMOLLleHVI‘iI AbpXaTten, Korato UCKaHeTo
3a GriokupaHe Ha 40CTBbNa € Ype3 obaxaaHe no TenedoHa;
6.4. Mpu noctbnBaHe Ha nMcMeHa monbGa OT CTpaHa Ha TwTynspa Ha cMmeTka wunu

OnpaBoMOLLEHWSI bpXaTen.

7. B cnyvaute no un. VIIl. 4 — VIIl. 6 baHkata yBegomsBa OnpaBoMolleHUs ObpxaTten 3a
6nokupaHeTo M NpUYMHUTE 3a TOBa NpW MbpBa BL3MOXHOCT (Npean 6roKMpaHeTo U HenocpeacTBEHO
crieq ToBa), BKMIOYMTENHO UM MO TenedoH, OCBEH ako AaBaHeTO Ha TakaBa WHdopMauus He e
N03BOMNEHO Nopaan CbobpaXeHUst 3a CUrypHOCT UMK onpeaeneHn HopMaTUBHU U3UCKBAHUS.

8. baHkaTa Bb3cTaHOBABa AOCTbMa [Jo Ycnyrata npu  OTnajaHe Ha OCHOBaHuATa  3a
npeyctaHoBsiBaHeTO. Ako GriokvpaHeTo e 6uno n3BbpLIeHo Ha ocHoBaHue un. VIII. 5 n un. VIII. 6.3 n
6.4 baHkaTa Bb3CTaHOBSIBA AOCTbNA A0 YcnyraTa npy oTnaaaHe Ha OCHOBaHWsITa 3a 6rokupaHe u cnepg
noAafeHo CbBMECTHO NMUCMEHO MCKaHe 3a ToBa OT TUTynsipa Ha cMeTka U BbB (PUHAHCOB LIEHTBLP Ha
Bahkarta.

9. BaHkaTa okoH4aTesnHo npeycTaHoBsiBa JOCTbMNA A0 Ycnyrata npu npefocTaBsHe Ha MHopMaums 1
[oKasaTesicTBa 3a CMbPT Ha ONpaBOMOLLEHNS AbpXaTen.

IX. OCNOPBAHE HA MNALAHUATA 1 Bb3PAXXEHUA

1. (U3m., B cuna ot 12.09.2018 r.) baHkata KopwurMpa HepaspelleHa UMM HEeTOYHO W3BbPLUEHA
nnaTtexHa onepauus oT CmeTka, camo ako TUTynsipbT Ha cmeTka u/unum OnpaBOMOLLEHUSAT AbpKaTten
ca yBegomunu nucmeHo BaHkaTta 6e3 HeocHoBaTenHo 3abaBsiHe Mo cMUCbNa M B cpoka Ha yn.VIL.5 oT
HacTosimTe O6LWM yCrioBUsi, cref KaTo ca y3Hanu 3a HepaspelueHaTa WM HeTOYHO U3MbIHeHaTa
nnatexHa onepauus. baHkaTa ce 3agb/mkaBa da CbAeiicTBa 3a paspellaBaHe Ha CrydauTe Ha
OCMOpeHV TpaHcakuuu/onepauMM U ce MNpousHacs Mo CbOTBETHWUTE Bb3PaXeHWs Nno peja v B
cpokoBeTe, MpeaBUAEHN B MPUIOXMMOTO 3aKOHOAATeNICTBO, OTHOCUMWTE BbTPELIHU fpaBuna u
npoueaypv Ha baHkaTa, KakTo 1 NpeaBUAEHN No-4ory B HacTosiLaTa cekuust ot ObwuTe ycnosus.

2. (Hoea, B cuna ot 12.09.2018 r.) B cnyuauTte, korato TUTynapbT Ha cMeTka u/unu OnpaBoMOLLEHUAT
abpxaten yBefomsiBa/T baHkaTa 3a Hanuuue Ha HepaspelleHa MraTexHa onepauus, OCbllecTBeHa
4ypes u3Mama OT TPeTo MULIE WU B pe3ynTaT OT OTKpagHaTU U He3akoHHO npucBoenmn Koa 3a goctsn,
Kop 3a mo6unHo 6aHkupane, Lindpos ceptudukat unu KEM, OnpaBoMOLLEHNST AbpxaTen, CbOTBETHO
TuTynApbLT Ha cMeTka, crneaBa Aa yBeJoOMM KOMMNEeTEeHTHWTe opraHu Ha Peny6nuka Bwbnrapus u aa
npefocTaBu Aokasatenctsa Ha baHkata 3a ToBa. C npuemaHeTo Ha Hactosimte O6WM ycnosus,
TuTynApbT Ha cMeTka, CboTBETHO ONpaBOMOLLEHUAT AbpPXaTen, NOTBbPX/aBa Ye € HasCHO, Ye aKo He
npeaocTaem Takuea AokasaTencTea, baHkaTa Moxe fa cyeTe To3u hakT, BKIIOUYMTENHO ako ca Hanvue
1 apyr o6CToATENCTBa B Tas3n Hacoka, kKaTo MHAWKALMS 3a HaNMYMeTO Ha OCHOBATENHO CbMHEHMe 3a
u3Mama 1 fja yBe[OMW KOMMNETEeHTHWUTEe opraHu B Penybnvka Bbnrapus n fa otkaxe Bb3CTaHOBSIBaHe
Ha CTOWHOCTTa Ha Hepas3pelueHaTa nnaTexHa onepauus no peaa Ha yn. 79, an. 1, n3p. 1 ot 3MYMC.

3. (HoBa, B cuna ot 12.09.2018 r.) Bb3 ocHOBa Ha NUCMEHOTO yBeaoMreHue no 1.1 no-rope, Nony4YeHo
B cpoka no un.VIL.5 ot HacToswumTe O6WyM ycnoswusi, BaHkata MHULMMPA CbrMacHO CBOSITA BbTPELLHA
npoueaypa [eiCTB/S 3a pa3pellaBaHe Ha CrydauTe Ha OCMOPEHMU NMaTexHU onepauumn (BKIIOYNTENTHO
[eiicTBUA CMpSIMO  JOCTaBYMKa Ha MnaTexHu ycnyri, obcnyxeall nonyyatens Ha cpefcTeata Mo
n3BbpLUeHaTa NnaTexHa onepauus, B Cryyaute, B KOUTO NNATEXHOTO HapexaaHe e MoCTbuno Ypes
nonyyaterns Ha NpeBoja U HEeroBUs JOCTaBUMK).

4.1. (HoBa, B cuna ot 12.09.2018 r.) baHkata uHdopmupa nucmeHo TuTynsipa Ha cmeTka w/wnu
OnpaBoMOLLEHNst AbpXaTen 3a CBOETO PelueHMe Mo MOCTLNWUIOTO Bb3pakeHue HedabaBHO cnen
NpuKMioYBaHe Ha rnpouedypata MO [oka3BaHe Ha aBTEHTMYHOCTTA M TOYHOTO U3MbIHEHWE Ha
ocrnopeHata nnaTtexHa onepauysi.

4.2. (Hoea, B cvna ot 12.09.2018 r.) B cnyuyai, Ye npoueaypata no npeaxogHarta Touka € npukioyuna
B pamMKuTe Ha paﬁDTHI/Iﬂ AeH, cneapall OeHA Ha NOoCTbMBaHETO Ha MUCMEHOTO yBeAOMIeHue 3a
HepaspelweHa nnaTtexHa onepauva, u BaHkaTta e Hamepuna NNCMEHOTO YyBeJoMIeHue 3a
OCHOBAaTENHO W He ca Hanuue obcTosTencTeata no yn. X.3 no-gony, T Bb3CTaHOBsBA He3aGaBHO
CTOMHOCTTa Ha HepaspeLleHaTa nnaTexHa onepauus.

4.3. (HoBa, B cuna ot 12.09.2018 r.) B cnyyaii, Ye npouepypaTta He € NPUKIIIoYMNa B MOCOYEHUs B
npeaxogHata Todka cpok, BaHkaTa Bb3cTaHOBsiBa He3abaBHO CTOWHOCTTa Ha HepaspelleHaTta
nnaTexHa onepauusi, He NMO-KbCHO OT kpasi Ha paboTHMS [AeH, cneaBall AeHS B KOWTO € MOCTbNUMIo
NMCMEHOTO Bb3paxeHue, kaTo 6riokMpa Bb3CTaHOBEHUTe cpefcTBa no CmeTkata A0 MpUKIioYBaHe Ha
npouenypara.

4.4. (Hosa, B cuna ot [12.09.2018 r.) Ako crnieq npuknioyBaHe Ha BbTpeluHaTa npoueaypa baxkata e
Hamepuna NMCMEHOTO yBeaoMneHue no T.1 no-rope 3a oCHoBaTesnHo, T4 ocsoGo»(,ana 6J'IOKI/IpaHI/ITE
cpencrtea He3abaBHo.

45. (Hoea, B cuna or 12.09.2018 r.) BbB BCWYKM Cnyyau Ha Bb3CTAHOBsSIBaHE, BanbopbT 3a
3aBepsBaHe Ha CwmeTkaTa € He Mo-KbCHO OT Aartarta, Ha KOATo CwmeTkata e 6una 3adb/mkeHa CbC
CyMaTa Ha HepaspelleHaTa nnaTtexHa onepauus.

4.6. (Hoea, B cuna ot 12.09.2018 r.) B cnyyaute, koraTo cnepj NpuKNYBaHe Ha BbTpelLHaTa
npouefypa baHkata e Hamepuna NMCMEHOTO yBefoMIieHWe no T.1 no-rope 3a HEOCHOBATENHO UNW B
cnyJait Ye ca Hanuue obcTosiTencTeaTa no un. X.3 no-gony, baHkata oTkasBa Bb3CTaHOBSIBAHETO Ha
cpeacTBaTa / 3agbikaBa B cBosi nonsa CmeTkaTa CbC CymaTa Ha Bb3CTaHOBEHWUTe W BrokupaHu no
CwmeTkaTa cpeacTBa, 3a KOeTo C npuemaHeTo Ha Tean O6wwm ycnosusi TUTYNsApBLT Ha cMeTka AaBa
CBOETO U3PUYHO cbrnacue no yn. 21 ot Hapepba 3

4.7. (Hoea, B cuna ot 12.09.2018 r.) baHkaTa oTka3Ba Bb3CTAHOBSIBaHe Ha cymaTa Mo ocropeHaTa
nnatexHa onepauus Npu Hanu4iMe Ha OCHOBAaTENHN CbMHEHUSA 3a U3Mama, crej kaTo e yBefomuna 3a
TOBa KOMMNeTeHTHUTe opraHn B Peny6nvka Bbnrapus.

4.8. (HoBa, B cuna ot 12.09.2018 r.) baHkaTa Bb3cTaHOBSIBa CyMaTa Ha HepaspeLlueHa TpaHCcakuus 1 B
[pyrv cnyyau, B KOUTO € HanuLe TakoBa 3a/ibixeHue 3a baHkaTta B NPUOXUMOTO 3aKOHOAATENCTBO.



5. (M3m., B cuna ot 12.09.2018 r.) B cnyyait Ha HETOYHO, BKMOYUTENHO 3abaBeHO WU3MbIHEHWE Ha
nnatexHa onepauus OTHoleHusTa Mexay CTpaHuTe ce ypexpaT cbrnacHo O6wwuTe ycrnoeus 3a
6aHKOBU CMEeTKM, NPUMOXUMK KbM CboTBETHaTa/ute CmeTka/m.

6. B cnydaii Ha HEOCHOBaTeNHO OCMOpBaHe Ha TpaH3akuws/onepauusi, U3BbPLUEHa NpU Mon3BaHe Ha
YcnyraTa, ocnopunusT TpaHcakuusTta/ onepauusta — OnpaBOMOLLEHUST AbpXaTen, PecnekTMBHO
TuTynapbT Ha cMmeTka, e AnbXeH [a 3annatu Takca, cbrmacHo Tapudata Ha bankata. Kato
HeocHoBaTENHO e GbAe pasrmexaaHo OCMopBaHeTO Ha pasnuka B CymaTa Ha TpaHsakuusta u
cymaTa, KosiTo e ocyeToBoAeHa no CmeTkata, npu npeBanyTupaHe, korato pasnukata e B pesyntaT Ha
pasmvHaBaHe Ha [aTaTa Ha M3BbpLUBaHE TPaH3aKUMsTa W gaTaTa Ha HeMHOTO OCYeToBOAsIBaHe B
BaHkaTa v pasnuuve B npunaraHuTe BanyTHWU KypcoBe 3a CbOTBETHWUTE AaTu U BanyTu. MocoyeHoTo B
NpeAxofHOTO U3peyeHue He NpeAcTaBsiBa U3vepnaTenHo n3bposiBaHe Ha cryyau Ha HeoCHOBaTenHO
ocrnopBaHe Ha TpaH3akuuu/ onepauum.

X. OTrOBOPHOCT HA CTPAHUTE
1. OnpaBomoLLeHMAT AbpxaTten n TUTYNAPLT Ha CMeTKa OTroBapsAT MPU YCNOBMSATa Ha CONMAAPHOCT 3a
BCWYKM 3aibIDKEHNSA, Bb3HUKHANM Npu nonasaqe Ha Ycnyrata.

2.(U3m., B cuna oT 12.09.2018 r.) TutynspbT Ha cMeTka/OnpaBOMOLLEHUAT AbpxaTen noHacs/T
3arybuTe, CBBbP3aHN C BCUYKM HepaspeLleHU NnaTexH onepauuu, Mpou3TMYalLy OT U3MON3BaHeTo Ha
13ry6eH, oTKpagHaT UMK HE3aKOHHO MPUCBOEH MMaTeXeH WHCTPYMEHT, koraTo TUTYnspbT Ha cmeTka/
OnpaBOMOLLEHWAT AbpXaTen He e yCnan Aa 3anasu NepcoHann3MpaHnTe 3alnTHU XapakTepUcTUk Ha
Ycnyrata, Ho He noeeye oT 100 nB. Ta3u pasnopeaba He ce npunara, ako: (i) 3arybara, kpaxbarta unu
HE3aKOHHOTO MPUCBOsIBaHEe Ha MNaTeXHWs MHCTPYMEHT He ca MOrmM fa ObaaT ycTaHOBEeHU oT
TuTynApbT Ha cMeTka/OnpaBOMOLLEHUAT AbpxaTen Npeau nnallaHeTo, OCBEH ako He ca JeicTBanm ¢
uen uamama, unu (ii) Bpepata e 6una npuumMHeHa oT AercTBue unu GesgencTBue Ha CryxuTen, Ha
npeAcTaBUTEN UMK Ha KIOH Ha BaHkaTta unu Ha noauanbnHUTEnN Ha baHkaTta.

3. (MpemecTeH B HoBa Touka, B cuna oT 12.09.2018r.) TutynapbT Ha cmeTka/ OnpaBoMOLLEHUAT
ObpXaTen MoHacs/T BCUYKM MPETbpreHn 3arybu, CBbp3aHU C HEpaspelueHW NnaTexHu onepauuu,
He3aBMCUMO OT pasmepa WM, ako m elca ™ I'IpVNVIHl/Iﬂ/I/I 4ype3 mM3Mama unu C HeusnbiHeHNeTo
yMmuwineHo nnun nopaaun rpy6a Heﬁpe)KHOCT Ha eHO unun nose4e OT 3agblmKeHusaTa cu no ,Eloroaopa n
HacTosimTe OBLWM ycrnoBus.

MponyckbT Ha TuTynspa Ha cmeTka w/mnum Ha OnpaBoMOLLEHUS AbpXaTen Aa yBeaomu HesabaBHO
BaHkata 3a obcToaTencteata no un. VII.2, kakTo 1 gonyckaHeTo Ha ysHaBaHeTo Ha Kopa 3a gocTwbn
U/Mnn gpyrv NepcoHanuanpaHi 3alUTHU XxapakTepucTuki Ha Ycnyrata oT TpeTu nuua, npefcrasnsisa
rpy6a HeBpexXHOCT OT cTpaHa Ha TuTynspa Ha cMeTka/ OnpaBomoLleHus AbpxaTen. HeocurypsisaHeTo
Ha aHTUBUpYyCceH cod:)Tyep (nocne/:u-la Bepcvm) “nnu U3non3BaHeTo Ha ycnyraTa OT KOMMNKTPU, A0 KOUTO
uMaT JOCTBN M ApYrv nuua, NpeAcTaBnsBaTt cnyvaun Ha rpy6a HebpexHOCT oT cTpaHa Ha TuTynspa Ha
cmeTka/ OnpaBomolleHnsi aAbpkaTten. MNMocoYeHOTO B Tasu pasnopefba He ce siBsBa U34epnaTenHo
n3bposiBaHe Ha BCWUYKM MPOSIBU Ha rpy6a HeGPexXHOCT OT cTpaHa Ha TuTynsipa Ha cMmeTka uunu Ha
OnpaBoMoLLEeHVs AbpXaTern.

4. (Hoa, B cvna ot 12.09.2018 r.) B cnyyaute no un. 80, an. 4 ot 3MYMC, 1.2 n 3 no-rope He ce
npunarat, ocBeH Korato TuTynsipbT Ha cmeTka/ OnpaBOMOLUEHWST AbpxaTen e Aeilcrtsan ¢ uen
namama.

5. (MpemecTeH B HoBa Touyka, B cuna ot 12.09.2018r.) OnpaBOMOLUEHUAT AbpxaTen u TUTYNspbT Ha
cmeTka oTroBapsi/T cnpsMo baHkaTa 3a BCMYKW Bpeau, MPUYMHEHU OT HEMpaBWUIIHOTO MON3BaHe Ha
Ycnyrata u/ unu cbxpaHeHune Ha Kopa 3a goctbn u/ unu Lindposus ceptudukat/ KET.

6. (M3m., B cuna ot 12.09.2018 r.) baHkaTa He HOCV OTTOBOPHOCT 3a BPEAM, NMPUYMHEHW NpK NonasaHe
Ha Ycnyrata, ako npeau nornyyaBaHe Ha yBeJOMNEHWETO MO nNpeaxogHaTa pa3snopenba
,CLOSPOCBEGCTHO € U3NblHUNa HapexjaHe 3a M3BbpliBaHe Ha onepauus ¢ Hed OT nuue, KOeTo Bb3
OCHOBa Ha HeABycMuUcneHu obcToaTencTea € 6Guno oBnacTeHo Aa s U3BbpLN. B Tean cnyvaun
oTroBopHocTTa Ha OnpaBomolleHus abpxaTen/ TUTynspa Ha cMeTka Moxe fa 6bae orpaHuyeHa camo
npy Hanuyue Ha umnepatvBHa paanopenSa B MNPUNOXMMOTO KbM TO3XM MOMEHT 3akoHO4aTencreo,
nocTaHoBsABalla TOBa OrpaHuW4yeHune, N OO0 pa3MepuTe, NOCOYeHW B Hed. BbB BCUYKM cny4au, Korato
TpaH3akumaTa € Wu3BbplieHa Bb3 OCHOBA Ha MOMNOXUTENHa eNieKTpoHHa M,quTMCbI/IKaLLIAFI (qpea
BbBexgaHe Kopa 3a Mob6unHo GaHkupaHe, Koga 3a poctbn v Liudposusi ceptudpmkat/ KEM) ce
npuema, 4Ye nvueTo, KOeTo A € U3BBbPLIUIOo, € 6uno HeaBYCMUCIIEHO OBJlaCTEHO [a A M3BbpLUW.
MocoyeHoTOo B npeaxogHOTO  u3pedeHne He npeacTtaeBnsBa  u3yepnatesnHo M36p05|BaHe Ha
HeByCMUCTIEHN OBCTONATENCTBA MO CMUCHNA Ha HacTosLwaTa pasnopeaba.

7. (U3am., B cuna ot 12.09.2018 r.) BaHkaTta He HOCU OTTOBOPHOCT, KOrato nopagu OBeKTUBHM
obcToATencTtea M3BbH HEMHWS KOHTPOMN, KaTo HEenpeojonuMMa cuna Wnu  Apyrv  U3BbHpeaHW
obcToaTenctea, OnpaBoMoLLeHUAT agbpxaten/ TUTynNsapbT Ha CMeTKa HAMa/T Bb3MOXHOCT Aa nonssa/T
Ycnyrata, BKIIOYMTENIHO, HO He CaMO CPUB Ha WHOpMaLMOHHaTa cucTeMa, MNpekbCBaHe Ha
KOMYHUKALIMOHHUTE NINHWAW, MPEKbCBAHE Ha ENeKTPUYECcko 3axpaHBaHe U Apyri.

8. (U3m., B cuna ot 12.09.2018 r.) BaHkaTa He HOCU OTrOBOPHOCT, Korato OnpaBOMOLLEHUAT
AbpxaTen He MONyyYu wW3npaTeH cbrmacHo Hactoswute O6wm  ycnosus SMS, nopaan
nuncata/npekpaTsiBaHETO Ha [OrOBOPHU OTHOLUEHUS Ha OnpaBoOMOLLEHUst gbpxaten ¢ MobuneH
onepatop W/WUNM ApYrn TeXHUYECKW MPUYMHK (nunca Ha o6XxBaT, POYMMHI, MOKPUTUE, W3KIIOYEH
TenedoH n ap.) unu ako ONpaBoOMOLLEHUS AbpXKaTen e NPOMEHU MOBUNHUA CY HOMEP/MOBUNHUAT cn
onepatop, 6e3 na e ysegomun BaHkaTta, KakTo W B cnydyait Ha 3ary6a unu kpaxba Ha mobuneH
TenedoH Unu Apyr o6CTOATENCTBa CbC CXOAEH edekT.

8. (Hos, B cuna ot 16.07.2018 r., uam., B cuna ot 12.09.2018 r.) BaHkaTa He HOCW OTFOBOPHOCT 3a
M3BbPLUEHN Pa3nopexaaHns U OedCTBUSI MO MBbIHOMOLIHO, ako He W € CbOOLEHO MUCMEHO Mo
YCTQHOBEHUS1 OT Hes pef, Ye MbIHOMOLHOTO € OTTerfIieHo W ako npeau nonyvyaBaHe Ha
yBE[OMIEHNETO [0BGPOCHBECTHO € W3MbMHWNA pasnopexaaHe Ha Iuue, KoeTo Bb3 OCHOBa Ha
HeABYCMYUCTeHN 06CTOATENCTBa Ce SBsiBa OBNACTEHO [a W3BBLPLUM pasnopexnaHeTo/AencTBUeTo.

XI. TAKCU 1 KOMUCWOHHN

1. (M3m., B cuna ot 12.09.2018 r.) MNpu 3asBsiBaHe M Non3eBaHe Ha Ycnyrata TUTYNspbT Ha cMmeTka
Abmk Ha BaHkaTta Takcu M KOMMCMOHM, CbIMacHo AeiicTeawarta Tapuda Ha baukaTta. baHkata uma
npaBo Aa NPOMEHsI eAHOCTPaHHO pa3Mepa Ha AbIMKUMWUTE TakCh U KOMUCMOHW, KakTo U Aa BbBexaa
HOBM TaKCU U KOMUCHOHU, 3a KOETO yBeAoMsiBa TUTynsipa Ha cmeTka u OnpaBOMOLLEHUS AbpXaTen no
pepa, npeasugeH B un.XlIll.5 ot Tean O6wM ycrosusi. KoraTto npomMeHUTe B ObMKAMUTE Takcu u
KOMWUCHOHM ca no-6naronpusitHu 3a Tutynsipa Ha cMeTka/OnpaBoMoLLEeHUs AbpaTen, Te ce npunarat
6e3 npeBapuUTeNHO yBEAOMIIEHME.

2. baHkaTta uma npaBo cnyxebHo fa cbbupa AbmkUMUTE OT TUTYNsipa Ha cmeTka u OnpaBoOMOLLEHUS
ObpXaTen Takch U KOMUCUOHM OT BCUYKM CMETKM Ha TuTynsipa Ha cmeTka u/vnu OnpaBoMOLLEHMs
Abpxaten, OTKPUTM MpU  Hes,, 3a KoeTo C noanucBaHe Ha [loroBopa  (BKIOYMTENHO
aHEeKCU/AOMBIHUTENHN Cropa3yMeHust KbM Hero) TUTYNspbT Ha cMeTka M ONpaBOMOLLEHUAT AbpxaTen
[aBaT U3PUYHOTO CU, HEOTMEHUMO, 1 6E3yCINOBHO Chrnacue.

XIl. MPEKPATABAHE HA IOTOBOPHUTE OTHOLLEHNA

1. [loroBopbT 3a npeaocTaBsHe M nonssaHe Ha ycnyrata ,V/HTepHeT GaHkupaHe® ce ckmiouBa OT
CTpaHuTe 3a HeonpeaeneH CPok.

2. TUTynspBT Ha cMeTka MOXe [a MpekpaTu eJHOCTpaHHo [loroBopa 6e3 mocoyBaHe Ha KOHKPETHO
OCHOBaHM1e C eJHOMECE4HO NMCMEeHo npeamseecTue Ao baHkata.

3. baHkaTa uma npaBo da npekpaTtu eaHocTpaHHo [loroBopa ¢ OnpaBoMOLLeHUst Abpxaten u/vnu
Tutynsapa Ha cmeTka 6e3 noco4BaHe Ha KOHKPETHO OCHOBaHWe C ABYMECEYHO NMCMEHO Npean3BecTye.
MpenusBecTMeTo MO HACTOSILLMA YNEeH ce MpefocTaBs Ha TuTynsipa Ha cmeTka/OnpaBoMOLLeHNst
AbpxXaTen Ha XapTWeH Unu Apyr AbMroTpaeH HOCUTEN (BKIIOUMUTENTHO Ypes M3npallaHe Ha cboblueHne
Ha enleKTpoHHaTa rnolla) Ha agpeca/ute 3a KOPECMOHAEHLIUSA, NOcoYeHn B [loroBopa.

4. BaHkaTa UmMa npaBo Ja npekpaTtn eaHocTpaHHo [loroBopa ¢ OnpaBoMOLLEHWs AbpxaTten w/vnu
Tutynsipa Ha cmeTka 6e3 npeausBecTUe MpU HeW3MbiHEHWEe Ha 3agbiKeHWst Mo HactoswmTe O6LWwM

ycnosust unu no [lorosopa oT cTpaHa Ha OnpaBoMoLLieHVst AbpxaTen u/vnu Ha TuTynspa Ha cmeTka.
Mpwu npekpaTsiBaHe Ha foroBopa/ute 3a CMeTka/uTe, [loroBOpbT Ce NpekpaTsiBa aBTOMaTUYHO.

5. [loroBopbT Ce cuMTa 3a MpekpaTeH B Chyvail Ha MonyyaBaHe Ha MUCMEHO YBEAOMIEHME 3a
nocTaBsiHe Moj 3anpelleHue Ha TuTynsipa Mo cmeTkata unu Ha OnpaBoOMOLLEH AbpXaTen, kaTo B
nocneaHWs cryyYan npekpaTsaBaHeTo Ce CYWTa CaMo MO OTHOLEeHWe Ha CboTBeTHMS OnpaBomolLeH
Abpxaten.

6. B cnyyan 4e B cpok OT 6 (lWecT) Meceua, CYMTaHO OT AaTtata Ha cknioyBaHe Ha [orosopa,
OnpaBoOMOLLEHVST AbpXaTen He U3ronasa koAa 3a AOCTbM, MOMy4YeH OT Hero Ypes ckpey kapTaTa 3a
MbPBOHAYaNHO U3Nor3BaHe Ha YcnyraTa, To 4OCTbMLT My A0 Ycnyrata ce 6rokMpa aBTOMaTU4HO, kaTo
oTBrnokMpaHeTo Ha AocTbna Ao YcnyraTa, cref ToBa CTaBa C NoAaBaHe Ha [JOKyMeHT no obpaseL BbB
hUHaHCOB LieHTbp Ha BaHkaTa, nognucaH OT cTpaHa Ha TuTynspa Ha cmeTka W OnpaBOMOLLEHUS
Abpxaten.

7. OnpaBOMOLIEHMAT abpxaten U TUTYNspbT MO CMeTka OcTaBaT 3afgbiikeHn kbM baHkata ao
noracsiBaHe Ha BCWYKM 3a[b/DKEHUs, CBbP3aHM C NOM3BaHETO Ha Ycnyrata, BKIIOYUTENHO W crnep
npekpaTsiBaHeTo Ha [loroBopa, He3aBMCMMO OT OCHOBaHUsTa 3a NpekpaTsiBaHe.

Xl AONBAHUTENHW PA3MNOPEOBU

1. (Hos., B cuna ot 16.05.2018 r.) baHkaTa o6paboTBa NUYHUTE AaHHW B CLOTBETCTBUE C PernameHT
(EC) 2016/679 Ha EBponeiickus napnameHT n Ha CbBeTa oT 27.04.2016 r. (,O6L pernamMmeHT OTHOCHO
3awmTa Ha gaHHuTe"). MoapobHa nHdopmMauums 3a LenuTe U NpaBHOTO OCHOBaHWe 3a obpaboTBaHeTo
Ha NWYHWTE [JaHHW; KaTeropuuTe MosyyaTesim Ha NWYHW [aHHU; CPOKa, 3a KOWTO Lie Ce CbXpaHsiBaT
NWYHWTE AaHHW; NpaBaTa Ha cybekTuTe Ha [JaHHU BbB Bpb3ka C 06paboTBAHETO Ha TeXHUTE NUYHK
AaHHW OT cTpaHa Ha baHkaTa, KakTo M MHGopMauus 3a HauvHa, Mo KouTo Te MoraT Aa 6baaT
YNpaXHeHW; AaHHM 3a KOHTaKT C AMbXHOCTHOTO NWLe Mo 3almTa Ha AaHHWTE U BCsika Apyra
nHopmauus, kosto OBWMAT pernameHT OTHOCHO 3aluMTa Ha AaHHUTE u3uckBa fa  Gbae
npefocTaBeHa Ha cybekTuTe, ce cbabpXa B YBe[OMMeHNe OTHOCHO obpaboTBaHe Ha NUYHUTE JaHHK,
KOETO € HanW4yHO Ha WHTepHeT cTpaHuuaTa Ha baHkata (www.postbank.bg), kakto u Ha xapTueH
HocuTen BbB Bcekn ouc Ha baHkara.

2. Hactosiwmte O6WM ycrnoBusi, BKIIOYUTENHO WHMOPMaLMsiTa 33 MUHUMArHUTE  TEXHWUYECKU
M3NCKBAHUSA, Ce NpeJoCTaBsiT Ha Tutynsipa Ha cMeTka/ OnpaBOMOLLEHUS AbPXaTen Ha XapTUeH unn
ApYr ABAroTpaeH HocuTen (BKIIOYWTENHO Ype3 uanpallaHe Mo WMeinn unu nybrvkyBaHeTo UM Ha
MHTepHeT cTpaHuuaTta Ha BaHkata (www.postbank.bg) BbB BMA Ha pasbupaem TeKCT W B AOCTbMHA
dopma Ha Obnrapcku esuk). Mo Bpeme Ha pfdeWctBueTo Ha [oroBopa TuTynspbT Ha cmeTka/
OnpaBoMoLLeHVs AbpxaTen MMaT NpaBo Npu NoucKBaHe [a nonyyat ycrnosusita Ha [loroBopa, KakTo u
HacTosimTe O6LWM yCroBUsA, B T.4. MUHUMamNHWTE TEXHUYECKW M3WUCKBAHUS, Ha XapTWeH Wnu Apyr
ABITOTPaeH HocuTer.

3. Beuuku yBefomneHust U u3siBneHust BbB Bpb3ka ¢ [loroBopa TpsibBa Aa 6bgaT HanpaBeHu oT
CTpaHuTe B NnCMeHa hopma 1 Ha 6bIrapcku €3k U Le ce CHMTAT MomyYeHn, ako Mo Gakc, Ypes JIMYHO
[0CTaBsHe UNK Ype3 u3npallaHe no nowata ¢ obpaTtHa pasnucka, Unu ¢ NpenopbyaHa nowla, Unu no
eneKTPOHHa noLla, AOCTUrHAT A0 aapecuTe Ha CTpaHuTe (PECneKTUBHO [0 aipecuTe Ha enekTpoHHa
nowa), nocoyenv B florosopa v B O6LwuMTE YCrnoBus, KakTo 1 ako 6baaTt npegoctaBeHn Ha TUTynsipa Ha
cMmeTka/ OnpaBOMOLLEHUS AbpXaTen 4pes Mon3BaHeTo Ha Ycnyrata wnu nybrukyBaHeTo UM Ha
MHTEpHeT-cTpaHuLaTa Ha baHkaTa, nocoyeHa no-rope, OCBeH ako B HacTosiwuTe OBLWM ycrioBus He e
nocoyeHo Apyro. 3a uanpallaHe Ha YBeJOMIEHWs 1 U3sIBNEHWs MO eNeKTPoHHa nolua oT 1 Ao baHkata
e BanuaeH cnegHusT agpec Ha enekTpoHHa nowa: info@e-postbank.bg.

4. CtpaHute ce cbrmacsiBaT, Ye BbB Bpb3ka C YBeJOMIeHusiTa [0 TuTynspa Ha cmeTka/
OnpaBoOMOLLEHVs! AbpXaTersl, KOUTO Ce NPefoCTaBsAT Ypes3 CbOTBETHUSI AOCTaBYMK Ha VIHTEpHeT ycnyru,
BKkmtountenHo v no un. Xl.6, baHkaTa He HOCK OTTOBOPHOCT 3@ Hemony4yaBaHe WM HeHaBPEeMEHHO
ronyyaBaHe Ha yBeJOMIEHWsITa, KOraTo Heromny4yaBaHeTo, CbOTBETHO HEHaBPEMEHHOTO MoslyvaBaHe
ce AbikaT Ha MPUYMHM, Hamupalm ce U3BbH KOHTpona Ha baHkata (Hanpumep: npobnemu B
npeHocHaTa KOMyHVKaLMOHHa cpefa Ha CbOTBETHWUTE JOCTaBUYMLM Ha VHTepHET ycnyrv, hopcMakopHu
obcTosTenctea u Ap.), KakTo W B Cly4YauTe Ha MpekpaTsBaHe Ha [OTOBOPHUTE OTHOLUEHUS MEXAY
BaHkaTa 1 CbOTBETHUSA [JOCTaBUMK Ha IHTEpHET ycnyru, He3aaBUCMMO OT MpUYKMHaTa 3a NpekpaTsiBaHeTo
uM.

5. (M3m., B cuna ot 12.09.2018 r.) BaHkaTta cu 3anasBa npPaBOTO €4HOCTPAHHO Aa MNPOMEHs
HacToswwmTe O6WwM ycnosus, BkNounTenHo Tapudata u JluxseHus GloneTuH, B T.4., HO He camo, B
criyyaWTe KoraTo TOBa Ce Hamara OT MpOMsiHa B MPUIIOKMMOTO 3aKOHOJATencTso, MNpOMsiHa B
npakTukuTe  Ha BaHkata no  npegnaraHeto  Ha  Ycnyrata MM npomsiHa B
cneuudukata/PyHKUMOHANHOCTATE Ha camaTta Ycnyra, KaTto OocurypsiBa Ha pasnonoXeHue Ha
KMWEeHTUTE CU MpoMeHUTe upe3 nybnukyBaHeTo UM Ha WHTepHeT cTpaHuuata Ha baHkaTta -
www.postbank.bg npeau snnsarHeTo um B cuna. OT MOMEHTa Ha BIM3AHETO MM B CUMa CbluuTe cTasar
3aAbIMKUTENHY 3a KnueHTuTe. B cnyvaute, B konTo TuTynspbT e noTpebuten no cmuckna Ha 3MYMC,
BaHkaTa ocurypsiBa Ha pasnonoxeHue Ha OnpaBomolueHusi gbpxaten u TuTynsipa Ha cmeTka
NPOMeHWTe MO HauMHa, NPeABUAEH B HACTOSLLMS pasfien He no-KbCHO OT [Ba Mecela npeau Aatata,
Ha KOSITO MpomeHuTe Bnu3at B cuna. Ako OnpaBomolleHVsT gbpxaten/ TUTYnspbT Ha CMeTka He
npuema/T nNpeanoxXeHnTe NPoOMeHu, ToW/Te UMa/T NpaBo Aa Bb3Pa3w/aT CpeLly TAX KaTo npekpatu/at
[loroBopa B pamKuTe Ha ABYMECEYHUS CPOK MO NPEAXOAHOTO M3peyeHue, 6e3 Aa HOCU/AT OTFOBOPHOCT
3a pa3HOCKM W 0De3lieTeHus BbB Bpb3ka C npekpaTsiBaHeTo. Ako OnpaBOMOLLEHUST AbpxaTen/
TuTynApbT Ha cMeTka He npekpaTw/aT [loroBopa no peda Ha NPeAXOAHUst YneH, ce cuuta Ye e/ ca
npvien/u NpeanoXxeHnTe NPOMeHU 1 e/ ca 06BBbP3aH/M OT TAX OT MOMEHTa Ha BIM3aHETO UM B cuna. B
cnyyauTe, B kKouTo TUTYnspbT He e noTpebuten no cmucbna Ha 3MYMC npomenuTe B Tean OOWm
YCNOBUSI BNM3aT B CUMa CMPsSiMO HEro oT MOMEHTa OT npvemMaHeTo MM oT baHkaTa, ocBeH ako B
CbOTBETCTBME C PELIEHNETO 3a NpUeMaHeTo UM UK B CbOTBETCTBMUE C NPUIOKUMOTO 3aKOHOAATENCTBO
He criefBa [ja BMesHaT B CUIa Ha No-KbCHa JaTa.

6. MNpu npomsiHa B HOpMaTuBHaTa ypeaba, pernameHTupalla ypeaeuu B Hactosiwmte OBwm ycnosus
OTHOLLEHMS, OT BNIM3aHETO B CWNA Ha MPOMsiHaTa CbOTBETHO CE NMPOMEHSIT U CbOTBETHUTE pasnopentu
Ha OBLMTe yCroBKsi, OCBEH ako NpoMsiHaTa kacae AUCMO3UTUBHU MPaBHN HOPMU.

7. OnpaBoMoOLLEHUST AbpxaTen u TUTynspbT Ha cMeTKa ce 3afbiixasaT Aa yBegomsisaT baHkaTta 3a
HacTbNWUIN NPOMEHN B MbPBOHAYAsNHUTE AaHHW, NPEAOCTaBEHN OT TAX Npy noanucsaHe Ha [jorosopa,
BKIMIOYUTENHO 3a BCSKA MPOMSHA B CbOTBETHUSI agpec (BKM. eNeKTPOHEH) M HoMep Ha MobuneH
TenedoH, nocoveH B [loroBopa, B 7-OAHEBEH CPOK OT HACTLIMNBAHETO HAa CbOTBETHWUTE MPOMEHU, KaTO
3asBABaHETO Ha Pa3nuMYHM OT nocoyeHuTe B [JoroBopa AaHHM B nocneasall, [AOKYMEHT, NOANUCcaH oT
Tutynspa Ha cmeTtka/ OnpaBomolleHVsi AbpxaTen u npefctaBeH npep bawkata, we ce cuuta 3a
yBEAOMIEHUE 3@ HAaCTBLMUIN MPOMEHN B AAHHWTE, NMPEAOCTaBEHN OT TSIX NpY NoanucBaHe Ha [loroBopa.
B npoTvBeH cryyait BCUYKM yBeJOMIEHWs!, KOAOBe 3a akTvBMpaHe Ha Lludpos ceptudmkat, nokaHm n
Apyr1 cboblieHns no Hactoswmte OBwm ycnosust 1 [lorosopa, e ce cuuTaT 3a MonyyeHun, ako ca
usnpatedn Ha OnpaBoOMOLLEHUst AbpxaTen wmunu Ha TuTynspa Ha cMeTkaTa Ha CbOTBETHUSI agpec
(BKN. ENEeKTPOHEH) NN Ha HoMepa Ha MobuneH TenedoH, NocoyeH B [loroBopa.

8. Ycnyrata Moxe Aa Gbae u3nonssaHa v Mo OTHOLUEHWE Ha KpeaWTHa/M KapTa/v, usgageHa/v ot
BaHkarta, 6e3 fa e Hanuue 6aHkoBa cmeTka, oTkpuTa npu bankaTa. B To3n cnyvait Ycnyrata moxe aa
6bae nona3saHa caMo OTHOCHO M3BBbPLUBAHE Ha KOMYHAITHU MNallaHust v NMalaHus Ha MECTHU JaHbLy
no pega Ha T. IIl.6.1.2, BykBa x) oT HacToswmTe O6WM ycnoBus, KaTO OTHOCHO MpaBaTa M
3aAb/MKEHVsITA Ha KapToabpxaTens Ha KpeauTHaTa kapTa npu u3nonseaHe Ha Ycnyrata ce npunarat
CbLOTBETHO NpaBunarta 3a TuTynsipa Ha cMeTka U OnpaBoMoLLEeHUs AbpxaTen no Hactoswmute O6wm
ycrnosusi. KapTogbpxaTensit uma npaBo fda 3asiBsiBa [OCTbN Ype3 Ycnyrata camo [0 KpeauTHa/n
KapTa/v, uspageHa/v ot baHkaTa, Ha KOSITO/MTO NIMYHO TOM € KapTOoABbPXaTen, KakTo U e 3aJbiDkeH Aa
13ronasa caMo NIMYHO KpeauTHaTa kapTa Ypes Ycnyrata. B cnyyai, Ye kapToabpXaTenaT Ha KpeauTHa
KapTa AonycHe M3nonasaHe Ypes Ycnyrata Ha kpeguTHaTa kapta oT Apyro nuue, Toi HOCU OTFOBOPHOCT
npen baHkaTta M npen BCWYKM TPETU NWLA 3a BCUYKM HEMPaBOMEPHO W3MbIHEHW omnepauum upes
YcnyraTa, KakTo U 3a BCWUYKM APYrU Mpeku 1 Henpeku Bpeau. 3a HeypefeHuTe B Te3n OBl ycroBus
BBMPOCU OTHOCHO M3BBPLUEHUTE TPaH3akUMM C KpeauTHa KapTa 4pe3 u3nonssaHe Ha YcnyraTta ce
npunarart u pasnopeabute Ha O6wm ycnosus Ha HOpobark Bbnrapus” ALl 3a usgasaHe v U3nonasaHe
Ha kpeauTHM kapTu Visa n American Express u npunoxeHusita Kbm TsiX.

9. 3a Bcuuku HeypepeHu ¢ O6wmTe ycnoeusi u [loroBopa BbNpOCKU Ce MpunaraT pasnopefnbute Ha
[encTBaLLoTO 6bNrapckoTo 3aKOHOAATENCTBO.

10.(M3m., B cuna ot 12.09.2018 r.) B cnyyait Ye TuTynsipbT Ha cMeTka He e noTpebuTten no cmucena
Ha 3MYTC, Ha ocHoBaHue 46, an. 5 u yn. 67, an. 4 oT 3akoHa 3a NNaTeXHWTe yCryru U NnaTexHuTe
cuctemu, cnpsamo CmeTkaTta/vTe u Ycnyrata He ce npunaraT pasnopeabute Ha rnaea |V ot 3MYIMC un


mailto:info@e-postbank.bg
../../ainchev/AppData/Local/Microsoft/AppData/Local/ainchev/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/AppData/Local/Microsoft/Windows/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/C8AEY6K9/www

yn. 68, an. 1, un. 78, orpaHuyeHneTo B obxBaTa M pasmepa Ha 3arybute, KOUTO MOXe Ja MoHece
TutynapbT/ONpaBOMOLLEHUAT AbpXaTen, CBbP3aHM C HepaspelleHy NnaTexHW onepauuy CbrnacHo
uyn.80 ot 3MYMNC, un. 82, an. 2 1 3, un. 91, 92 u un. 93, an. 1 ot 3MYIC, kaTo baHkaTa He Hocu
OTFOBOPHOCT CrpsiMo  TuTynsipa Ha cmeTka w/unu OnpaBOMOLUEHUS [ObpxaTen Ha OCHOBaHue
LUMTAPaHUTE B HACTOSLUMA YneH pasnopeabu u TuTynspbT Ha cmeTka u/unum OnpaBOMOLLEHUAT
ObpxaTen He MoraT Aa npeasssiBaT npeTeHuuMn cnpsmo baHkaTa Ha OCHOBaHWe Ha TsX W/vnu
pasnopef6u Ha HacTosilmTe OBLUM YCIIOBUS, KOUTO 1 UMMIIEMEHTUPAT.

B cnyyait ye TutynspbT Ha cMeTka e notpebuten no cmucwbna Ha 3IMYMC, baHkata npegocTass oTyeT
3a Takcute cbrnacHo 4n.106 ot 3MYTMC, ¢ MMHUMAnNHO cbabpxaHue B cboTBeTCTBME C 4n.107 oT
3MYTC, koiTo ce nonyyasa Npu nouckeaHe, 6e3nnaTHO BEAHBX rOAWLLHO, HA XapTUEH HOCUTES, BbB
BCekV (hMHAHCOB LieHTbp Ha baHkaTa, kaTo Ge3 fa ce OTMeHsi ToBa MpaBo, OTYETBLT MOXeE [a ce
ronyyasa 1 Ypea cripaBku NOCPEACTBOM YcryraTa, ako MMa TakaBa (OyHKLIMOHAMHOCT.

12. (M3m., B cuna ot 12.09.2018 r.) B cnyyain Ha nocTbnuno B BaHkata NMMCMEHO Bb3paXeHue unu
xanba, cBbp3aHun C OTHoleHusTa Mexay baHkata u OnpaBomolleHns abpxaten/ TUTYNsSp Ha cMeTka,
ypeaeHn ¢ Hactosiwmute OGwwm ycrioBust u [oroBopa, BaHkata pasrmexga crnyyass u yBefomsiBa
OnpaBomolueHust gbpxaten/ TuTynsp Ha cveTka Ha Gbnrapcku esuk, B MMCMeHa copma Ha XxapTueH
HOCWUTEN UMK C eNeKTPOHHO CLOBLLEHNE MO eNeKTPOHHa MoLLla, 3a PeLIeHNeTo ¢ B CPok oT 15 paboTHn
[IHM OT nosyyYaBaHe Ha Bb3paXeHNeTo unu xanbata. Mo usknioyenune, korato baHkata He Moxe Aa ce
npousHece B MOCOYEHUS B NMPEAXOAHOTO M3PEYEHME CPOK MO He3aBuCeLLM OT Hest Mpu4nHK, BaHkata ce
3afbikaBa Ja uanpati Ha OnpaBomolleHus gbpxaten/ TUTynsp Ha cMeTka OTroBOp, B KOMTO SICHO Aa
nocoun npuunHUTE 3a 3abaBaTta, KakTo W Cpoka, B koitTo OnpaBomoleHust abpxaten/ Tutynsp Ha
cmeTka Lie nonyyn pelleHneto Ha baHkaTa. HesaBucumo ot ToBa, baHkaTa e AnbxHa ga yBegomu
OnpaBomolueHust gbpxaten/ TUTYnsip Ha cMeTKa 3a peLeHUeTo CU Mo Bb3paXeHneTo unv xanbata B
cpok ao 35 paboTHW OHW crned mnonyyaBaHeTO Ha Bb3paxeHUeTo unu xanbata. Ako baHkata He
yBefomn OnpasomolleHust abpxaten/ TUTYnsp Ha cmMeTka B roperoCoYeHst CPOK WU PEeLLEHNeTO Ha
BaHkaTa He e npvemnuBoO 3a TsiX, Te MoraT [Ja OTHecaT crnopa 3a pasrnexaaHe oT [lomupuTenHata
KOMMUCUS 3a NNaTeXHU cropoBe kbM KomucusTa 3a 3almta Ha notpedutenute. AgpecsT Ha Komucusita
3a 3awwmTa Ha notpebutenute e: rp. Cocmsi 1000, nn."CnasenkoB" NedA, et.3, 4 n 6. lonbnHuTenHa
nHpopmaumst 3a lMomupuTenHata koMmUcUs 3a nnaTexHu cnopose kbM Komucuata 3a 3awmrta Ha
noTpebuTenuTe 1 ycrnoBusiTa 3a HEHOTO CeaupaHe e HanuyHa Ha UHTepHeT cTpanuuaTta Ha baHkata —
www.postbank.bg, cekuus ,Bpbaku ¢ KNMEHTH", B HeWiHUTEe (DUHAHCOBM LIEHTPOBE, KaKTO U Ha UHTEPHET
cTpaHuuata Ha [lomupuTenHaTa KOMUCUA 3a NnaTexHu crnopoBe kbM KomucusaTa 3a 3awmrta Ha
notpe6utenute - https://abanksb.bg/pkps/.

13. CnoposeTe mexay CTpaHuTe e ce paspeLllaBaT Mo B3aMMHO Cbrriacue, a B Cryyal Ye TakoBa He
6bae nocTUrHaTo, CnopwbT LEe ce OTHacs 3a pa3peLlaBaHe npef KoMNeTeHTHUst 6bnrapcku cba No peja
Ha MK kaTo 3a knueHTu, KouTo He ca notpebutenu no cmucbna Ha 3MYIC, cnopbT ce pellasa npen
KOMNETEeHTHUsI Gbnrapcku cba B rp. Codus.

Hactoswute O6wm ycnoeusi Ha ,lOpobank Bbnrapus” All 3a enekTtpoHHo 6aHkoBO obcnyxBaHe
JMHTepHeT GaHkupaHe” 3a MHAMBMOYalnHW W KOPNopaTUBHW KIMEHTM ca nybnukyBann Ha Cainta Ha
appec www.postbank.bg, ¢ nocneanu nsmerHeHnsa u gonbnHexus B cuna ot 12.09.2018r.



