OBLLIM YCNOBUA Ha ,,JOPOBAHK Bb/ITAPUA” ALl 3A USOAABAHE U
U3MNON3BAHE HA KPEAUTHU KAPTU MASTERCARD BUSINESS

1. NPEAMET. AE®UHULNN

1.1 HacToAawmAT AoKyMeHT ypexkaa ObwmTe ycnosua Ha ,HOpobaHk bbarapua” AL 3a
n3gaBaHe 1 U3non3sBaHe Ha 6€3KOHTaKTHU KpeanTHU KapTn Mastercard Business v 3a
3a wu3pgaBaHe Ha Kapta KauneHTbT M
KapTopbpkaTenat nonbasaTt u nogasaT npes baHkaTta 3asBneHue 3a u3gasaHe Ha
Kapra.

npegocraBAHe Ha KpeguteH JUMUT.

Mpu opobpeHne oT bBaHKaTa Ha nNoAaLeHOTO 3asBieHue, KAUEHTDLT,
Kaptoabpkatenat, CbAnbKHUKBLT, MopbumtensaTt (obwo HapuyaHu ,CTpaHu no
[LoroBopa c baHKkaTa“) u baHKaTa ckatousaT [orosop 3a u3gaBaHe Ha KpeautHa
KapTa. 3aaBNeHMeTo 3a usaaBaHe Ha KapTta, 3aABaeHMETO 3a BK/IOYBAHE HA CTpaHa
no KpeauT, HacTosAwmTe OBLWM YCNOBUA U BCUUKM TEXHU NPUIONKEHUA, B TOBA YMCIO
1 Mpunosxkerue Ne 1, cbAbPIKALLO NPUNOKMMATA Kbm [JoroBopa Tapuda Ha baHKara,
ca HepasgenHa uvact ot Jorosopa. C nognucsaHeTo Ha [JloroBopa, KaueHT®T,
KapToabpatenaT, CoAMbXKHUKBT U MopbunTeNnaT M3PUYHO AeKNapupart, ye ca ce
3ano3Hanu c HacToawmTe O6LM YCNOBMA M BCUUKM TEXHU NPUNOMKEHUSA, pa3bpanu ca
M M3LAN0 M M NpuemaT 6e3 Bb3parkeHus.

1.2. 3a uenuTe Ha HacToswWwMTe O6LWM ycnoBus:

1.2.1. (M3m., B cuna oT 26.11.2018 r.) ,KpegutHa Kapta” (,Kapta”) e
NepcoHanmn3npaH NaaTexeH MHCTPYMEHT, npeacTaBnaBaly, 6aHKoBa NaaTexHa KapTa
Mastercard Business, KOWTO ce M3Mon3Ba MHOrOKpaTHO OT KapToabp:katens 3a
naeHTuduKauma npes baHkaTa, 3a oTAaneyeH AOCTbN A0 CpeAcTBa B pasmep A0
onpegeneHus oT baHKkaTa cbrnacHo HactoswmTe O6wWwm ycnosua KpeguteH numur,
KaKTO M 33 W3BbPLIBAHE HA OMepauuuTe, OnucaHuM B HactoAwmute O6wm
ycnosua.1.2.1.1. ,Be3koHTakTHa Kapta“ e Kapta, o6o3HayeHa ¢ noroto PayPass Ha
MasterCard, KoaTo no3sonssa M3BbpLIBaHE OT KapToabp:KaTens Ha GE3KOHTAKTHM
TpaHcakumm, cbrnacHo Y. 5.2.7 ot HactoawmTe O6LWwm ycnosus.

1.2.2. (U3m., B cuna ot 26.11.2018 r.) ,KnueHt” e topuamnyecko nnue, egHONNYEH
Tbprosel, OlOAXKeETHA OpraHuW3aLus, APYKECTBO MO 3aKoHa 33 3a4b/KeHuATa U
[0rOBOPUTE, YYXKAECTPAHHO TbProBCKO MPeACTaBUTENICTBO, /MLE, KOETO M3MON3Ba
ycnyrute Ha baHKaTa B Ka4ecTBOTO CU Ha CyBeKT, ynparkHasaly, ceoboaHa npodecus
unu apyro G13nYecko nuLe, KOeTo U3Non3Ba ycayrute Ha baHKaTta B KayecTBOTO cu
Ha Cy6eKT, KOWTO M3BbPLLBA CTOMAHCKa UM NPodecnoHanHa A4eMHOCT, BKAKOUYUTENHO,
HO 6e3 M34epnaTenHocT Ha U3bposaBaHeTo, 3aHaATYUM, 3EMELENCKU NMPOU3BOAUTENN
M Nnua, NPeaoCTaBALLM XOTENIMEePCKU YCIYTU, KaKTO U BCAKO APYro AuLe, KOeTo He
notpebuTen No cMMUcbia Ha 3aKOHA 3a NATEXKHUTE YCAYTU U NNATEKHUTE CUCTEMMU,
Ha KoeTo baHKaTa e npegocTasuna KpeanteH AMmuT 3a M3BbpLUIBaHe Ha TpaHcaKLmu
c KapTtata ot Kaptogbpskaten, cbriaacHo Jorosopa v HactoswmTe O6wwm ycaosums.
1.2.3. ,,KapToabprkaten” e G1U3nM4eCKo NunLe - ONPaBOMOLLEH AbpiKaTen Ha KapTaTa,
KOeTo MMa NpaBo Aa u3nonssa KapraTta 3a M3BbpLluBaHe Ha TpaHCaKLMKU CbC CPeacTBa
OT NpegocTaBeHuns oT baHkaTa Ha KnveHTta KpeguteH aMmuT, cbrnacHo Jjorosopa u
HacToawmTe O6LWHM ycnosus.

1.2.4. ,KpeguteH numutr” — npeacTaBnsBa pasmepa Ha PeBO/IBUPALLMA KpeauT,
oTnycHaT Ha KaneHTa ot BaHKaTa 3a n3sbpLuBaHe Ha TpaHcakumm c KaptaTa, cbrnacHo
[orosopa 1 HacToawwmTe O6LWM yCNoBUA.

1.2.5. (U3m., B cuna ot 02.04.2021 r.) ,,MUH” — MepcoHaneH MAEHTUOUKAUMOHEH
HOMep, KOWTO, B 3aBUCMMOCT OT C/y4as, moxe aa 6bvae MUH Ha kapTaTta, MWH 3a
CodTyepHuAa TOKbH Mam MUH 3a MOBUNHO YCTPOMCTBO, Ype3 KoeTo KapToabpkatenart
Nosy4yaBa KpPaTKM TEKCTOBM CbObBLEHUA (33 KpaTKocT no-gony SMS) wau apyrm
e/1eKTPOHHU cbobLieHna oT baHkaTta. MUH Ha KapTaTa ce CbCTOM Ce Hail-Manko oT
yetupu umdpun, mssecteH camo Ha Kaptoabpikatens, onpegeneH ot baHkaTta u
Ba/MAEH eAMHCTBEHO 3a cboTBeTHaTa KapTta, cayxew, Ha Kaptoabpykatena 3a
vaeHTuduKauma npes baHKaTa ype3 BbBEXAAHETO My OT KnaBuaTypata Ha
TepMUHaNHo ycTpoicteo ATM uaum MOC npu 13BbpLIBaHe Ha onepauuu ¢ KapTaTa.
1.2.6. (U3m., B cmna ot 02.02.2021 r.) ,[,0roBop” - MMCMEH 4OrOBOP, CKAOUYEH MEXKAY
baHkaTa, KnueHTta, Kaptogbp:katens, CbaAnbKHMKA U MopbuMTens, no cunata Ha
KOMTO BbaHKaTa npefoctaBA Ha KnuveHTa pesonsupaly Kpeaut nog dopmata Ha
KpeauteH nMmuT M Bb3 OCHOBA Ha KoWlTo baHKaTta mu3paBa Kaptata u obcnyxksa
13BbpLUIBaHETO Ha TpaHcaKLuuu 1 Apyrv onepauum nocpeactsom Kaprtata. [lorosopsT
e b6e3cpoyeH W ce CKAYBA Ha ObATapCcKM €3MK U BCUYKWU YBEAOMNEHUA U
KOMYHMKaUMA MeXay CTpaHWTe BbB Bpb3Ka C HEroBOTO M3MbJHEHWe Le ce
OCbLULEeCTBABAT Ha 6bArapcku esuk. [loroBopsbT ce NoANUCBA BbB GUHAHCOB LIEHTHP
Ha BaHKaTa UM AUCTAHLMOHHO, NOCPEACTBOM KBanudUUMpaH enekTpoHeH noanuc
(KEM), kKaTo B TO3M cnyyalt baHKaTa yBeAOMABA KAWEHTMTE 3a npoueayparta no
noAnucBaHe Ypes MHTePHEeT CTpaHWuaTa CW, nmocoveHa B Ya. 16.3 oT HacToAwwmTe
06wm ycnosus.

1.2.7. ,baHkata” uau ,MoweHcka 6aHKa” — ,lOpobaHk Bbarapus” AL, (BnucaHa B
Tobprosckua pernctop, EMK 000694749, cbe cepanuie n agpec Ha ynpasaeHue: rp.

Coodwusa, PaiioH “Butowa”, yn. "OkonospbeTeH nbT’ Ne 260, ¢ 6aHkoB anueH3 Ne b-
05/1991r. ot Ynpasutena Ha BHB, ¢ nocnegHa aktyanusauma cbrnacHo 3anosesq Ne
BHB-91619/31.05.2017 r. Ha Moaynpasutensa Ha BHB, pbkosoaew, YnpasneHue
,BaHKoOB Haf30p“); KOMMEeTeHTEH OpraH Npu OCblUEeCcTBABaHe Ha HaA3opa —
Bbarapckata HapogHa 6aHKa), u3gaten Ha KapTtaTta M KpeauTop Bb3 OCHOBA Ha
cktoyeHna [lorosop v HactoAwmTe O6LWwmM ycnosus.

1.2.8. ,, TbproBcKU 06eKT” — TbproBckM OBEKT (MarasuH, MHTEPHET caliT 1 np.) Ha
Tbprosew, NPefOCTaBALL CTOKM WAN YCNYTW, YUATO LieHa MoXKe Aa bbae 3annateHa
nocpeactsom TpaHcakuma ¢ Kaptata. TbproBcKUAT 06eKT cnesBa Aa e 0603HaueH (Ha
BUTPUHATA MM 61130 A0 KacaTa, CbOTBETHO Ha MHTEPHET - caiTa) € JIOroTo Ha
KapToBaTa opraHusauma MASTERCARD.

1.2.9. “TepmuHanto ycrpoiicteo ATM (Automated Teller Machine)" e o603HaueHo
C NOroTo Ha KapToBaTta opraHusauma MASTERCARD ycTpoMCTBO 33 M3BbpLUBaHe
nocpeactsom KapTarta Ha onepaLuu no TerneHe Ha napy B 6poit, NnalaHe Ha ycayru,
M3BbPLUBAHE HA MPEBOAM MEXAY CMETKM, Ha CMPaBOYHM W APYrM NNaTeXHU U
HennaTexXHW onepaLuu, CbrNacHo HacToawuTe 06K ycnosus.

1.2.10. "TepmuHanHo yctpoiictBo MOC (Point of Sale, Point of Service)" e
0603HayeHO C /IOrOTO Ha KapToBaTa opraHusauma MASTERCARD ycTpoiicTBo 3a
M3BbPLUBaHE NnocpeacTBOM KapTaTta Ha onepauuu no nnalaHe Ha CTOKM U yCayrv unm
nosay4aBaHe Ha napw B 6poii B TbProBCKM 06eKTH, pecn. BbB GUHAHCOBUTE LLEEHTPOBE
Ha baHKaTa.

1.2.11. (U3m., B cvna ot 29.07.2019 r.) "BupTyanHo TepMmuHanHo yctpoiictso NOC
(Virtual POS Terminal)" e noruuyeckn aedprHnpaHo TepmuHanHo ycrpoiicteo NOC 3a
M3BbpLIBAHE nocpeacTBOM KapTaTa Ha onepauMu No naawiaHe Ha CTOKW U YCayru.
JoctbnbT A0 BupTyanHo TepmuHanHo yctpoicteo MOC ce ocblyecTBaBa ypes
WHTepHeT, TepmuHanHu yctpoictea ATM, obo3HayeHW € NOroTo Ha KapTosaTa
opraHusauma MASTERCARD wnnu upes undposu teneporHn. OnpeseneHu Tbprosum,
npeanarawy CToku u/vwam ycnyrm npes WUHTepHeT WM npuvemaluy NaawaHusa uypes
BMPTYaNHO TepMuHanHo ycTpowcteo MOC, ca o6o3HaveHn ¢ Mastercard Identity
Check Ha MHTepHeT cTpaHuuaTa cu.

1.2.12. ,TpaHcakuma” — nnaTe)Ha onepaums, HapeaeHa/paspelleHa NocpeacTsom
KapraTa, cbrnacHo un. 5.1.

1.2.13. ,,MnaTexkHO HapexAaaHe” — HapexaaHe uu cbrnacue ot KapToabprkaTtens 3a
M3BbPLUBAHE Ha NAaTeXHa onepauusa nocpeacTsom Kaptata (TpaHcakums), gageHo
no pesa 1 Npu ycnoBuATa Ha HacToawmTe Obwm ycnosus, ¢ Koeto KapToabprraTenar
NoTBbPXKAABA CyMaTa Ha M3Mb/HABaHATa TpaHcakumAa U Hapexaa Ha BbaHkata ga
334b/KM KpeantHuAa iumut Ha KapTtaTa cbe cymaTta Ha TpaHcakumMaTa u aa A npeseje
No CMeTKaTa Ha nosy4yaTens Ha NaawaHeTo;

1.2.14. (Hos, B cuna ot 29.07.2019 r.) ,m-Token Postbank” (,,CodTyepeH ToKbH”) e
npunoxeHue 3a MobUAHM ycTpolicTea (cMapTdoHM) c onepaumoHHa cuctema Android
unn i0S, KOeTo CAy)KM KaTo CPeacTBO 3a yAOCTOBEpsBaHe Ha MAEHTUYHOCTTa Ha
KapTogbpikatens M 3a NOTBbpPXKAABaHe Ha CbrNacMeTo 3a WM3MbJAHEHUE Ha
€/1eKTPOHHU AUCTAaHUMOHHU NIATEXHU W HENMaTeXHW onepauymu, U3BbPLUEHU C
KapTata v/vau upes apyrm AUrMTasHU KaHaau 3a AOCTbN OT pascTosaHue. AKTUBMpa
ce no uckaHe Ha KapToabprkatens upes ycayrata Ha baHkaTta MHTepHeT 6aHKupaHe —
,e-Postbank, BKatouMTenHo u upe3 basoBata O yHKUMOHANHOCT Ha WHTepHeT
6aHKMpaHeTo. [locTbn 4O NPWNOXKEHWETO Ce OcurypsBa C OMNpefeneH oT
Kaptogbpkatens MWUH 3a CodTyepeH TOKbH MM C OUOMETPUYHM [AHHM.
CodTyepHUAT TOKbH He MoKe Aa bbae MHCTaAMpaH Ha noseye OT egHO YCTPOMCTBO
AkTuBUpaHeTo Ha CodTyepeH TOKbH Ha HOBO YCTPOWMCTBO
[,eaKTUBMPA aBTOMATUYHO TOKbHA Ha TEKYLLLOTO YCTPOMCTBO.

1.2.15. (Otm., B cuna ot 07.06.2021 r.)

eAHOBpPeMeHHO.

1.2.16. (Hos, B cuna ot 28.08.2019 r.) ,BMOMETPUYHM AAHHU" Ca NNYHM AAHHM,
CBbP3aHM C GU3NYECKMN, DUBMONOTUYHW WU MOBEAEHYECKM XapaKTEPUCTUKU Ha
bu3MYecKo MLE, PerucTpuMpaHuM B pesynTaT Ha  CrneuuduuHO TeXHUYECKo
o6paboTBaHe Ype3 Bb3MOMHOCTUTE Ha OMepalMoHHaTa CUCTeMa Ha M0/3BaHO
MOBWMAHO YCTPOWMCTBO (MPBCTOB OTMeYaTbK, JIMUEBO pPa3no3HaBaHe), KOWUTO
Nno3B0/IABAT WM MOTBbPXKAABAT Herosata 6MOMeTpUUYHA MAaeHTUdMKALMA, Nopagm
KOeTO MoraT Aa Ce M3MOoA3BaT 3a OTKNIOYBAHE M OCUrypsiBaHe Ha [0CTbN A0
byHKuMoHanHocTUTe Ha CodTyepHMA TOKEH.

1.2.17. (Hos, B cuna ot 29.07.2019 r.) ,Push HoTudpuKaumua“ e wussectne
(HoTdMKauma) BbB popmaTa Ha KPaTKO CbobLLeHME, KOETO ce u3npala ot baHkaTta
Ha KapToabp:KaTens u ce Nokassa Ha eKpaHa Ha MOBWUIHOTO YCTPOICTBO, Ha KOETO €
MHCTA/ZIMPaHO W  aKTMBMpaHO npunoxeHumeto m-Token Postbank. C Hero
KapToabpskaTenat ce MHGOPMMPa, Ye ce U3BbPLUBA ONepaLyms, M3MCKBaLLA HEFOBOTO
noTBbpXAeHMe 1 e HeobxoamMmo Aa oTkatoumn m-Token Postbank u aa a notebpau.
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N3BecTneTo cbabprKa MHPOpMaUMsA 3a onepaumaTa, YMETO MOTBbPNKAEHUE ce
M3K1CKBA (Cyma Ha omepaumsTa 1 Tbprosewy/nosiydaten Ha cymara).

1.2.18. (MpeguweH un. 1.2.14, uam., 8 cuna ot 29.07.2019 r.) "Pexkum oHnaitH" (on-
line) e pexknm, npm KoWTo BcAKa TpaHcakuuma ¢ KapTaTa ce 0406pABa B peanHo Bpeme
OT aBTOpM3aLMOHHATa cucTema Ha baHkaTta uam Ha obcnyxkealms baHkaTta onepatop
Ha KapToBa CUCTEMaA, KbM KOATO, Ype3 TeNEeKOMYHWKaALMOHHa cpeaa, € CBbpP3aHo
TEPMMHANHOTO YCTPOMCTBO, OT KOETO Ce M3BbpLIBa TPaHCAKUMATA;

1.2.19. (MpeauweH un. 1.2.15, u3m., B cuna ot 29.07.2019r.) "Pexkum odpnaitH" (off-
line) e pexxum, npu KoWTo TpaHcakumaTa ¢ KapTa ce usnbaHABa 6e3 ga ce U3UCKBa
ofobpeHve B peasHO Bpeme OT aBTOPM3aLMOHHATa cuctemMa Ha BaHKaTta wuam Ha
obcnykBawma baHKaTa onepaTop Ha KapToBa CUCTEMA;

1.2.20. (Hos, B cuna ot 29.07.2019 r.) ,UHTepHeT 6aHKMpaHe e-Postbank” — ycnyra,
npepocTaBsaHa oT baHKaTa, 33 oTAaneueH OHMAWH AOCTbN A0 MAATEXHU CMETKU U
OPpYrM NPOAYKTM W yCayru, nNpefocTaBAHM OT baHKata M 3a MHUUMMpaHe W
V3Mb/IHEHWE Ha eNeKTPOHHU AUCTAHUMOHHWU MNATEXHU U HEeNNaTeXHM onepauuu,
cbrnacHo O6wwute ycnosBuma Ha bBaHKaTa 3a eneKkTpoHHO 6aHKoBO 06CAy)KBaHe
,MHTepHeT 6baHKnpaHe” 3a UHAMBUAYAIHU U KOPNOPATUBHM KIUEHTH.

1.2.21. (Hos, B cuna ot 29.07.2019r.) ,ba3oBa ¢YHKUMOHANHOCT Ha MHTepHer
6aHKupaHeTo” — ycnyra, npegoctaBsHa OT baHKaTa, No3BoNABalla OTAAsNeyeH
OHMalH A0CTbN A0 MHPOPMALMA OTHOCHO HANIMYHOCTM WM OMEpaLMM MO NAATENKHU
CMETKM M MHPOPMALLMA 3a ApYrv NPOAYKTU M yCAYrK, NPeaocTaBaHN oT baHkaTa, 6e3
Bb3MOMHOCT 3@ WHULUMWPAHE U W3MbAHEHME Ha e/IeKTPOHHU [AUCTAaHUMOHHM
nnaTexHu onepaumu. MNpefocTaBa ce NpW OHNANH perncTpaums, cbrnacHo O6wwm
YCNI0BUSA 32 OTKPMBaHe, BoAeHe U 3aKpuBaHe Ha 6aHKOBU CMETKM Ha GU3MYECKM inLa
B baHKarTa.

1.2.22. (Hos, B cvna ot 14.09.2019r.) ,,QR KoAa“ npeacTasnssa maTpudeH 6apkog nog
dopmaTa Ha KBagpaT C YepHW Moaynu BbpxXy 6san ¢oH, B KOWTO e 3aKoaupaHa
MHbOpMaLmA, KOATO ce BWM3ya/nu3upa NpPU CKaHWMpaHe Ha Koga C MOBWAHO
YCTPOMICTBO, CHabaeHo C Kamepa. QR KoabT ce u3non3eBa 3a KoAupaHe Ha
MHPOPMALMsA 32 KOHKPETHA OHNIAMH TPAHCAKLMA C KapTa U pasymTaHeTo 1 oT m-Token
Postbank.

1.2.23. (M3m., B cuna ot 02.08.2021 r.).
camoobeny:kBaHe” (Self-Service Zone machine) — mawuHa pasnonoxeHa BbB
¢duHaHCOB LeHTbp Ha baHkaTa, uYpes KOATO cnef MAEHTUUKAUMA C KpeauTHa,
febutHa uau npeaniaTteHa KapTa, u3gageHa ot baHkaTta moraTt Aa ce M3BbpluBaT

»TEPMUHANHO YCTPOWCTBO 3a

cnegHUTE NNaTeXHU U HenJlaTeXXHU onepaumnun: B'prELIJHO6aHKOBVI n Me)K,D,y6aHKOBVI
M3XOAALM NPEBOAN KbM CTpaHM OT EBPOMECKOTO MKOHOMMYECKO MPOCTPaHCTBO
(EMN) B neBa n eBpO, MeXAy COBCTBEHU CMETKM U KbM CMETKM Ha TPETU Auua;
roracABaHe Ha 3a4b/IKEHUA M0 KPeAUTU U KPeaUTHU KapTu B ,OpobaHk Bbarapua”
All; 3aaBABaHe Ha KPeaWUT UM KpeauTHa KapTa; TerneHe 1 BHacsaHe Ha napu B 6poit
B /1€Ba N0 cOBCTBEHM CMETKM 1 BHacAHE Ha napu B 6poit B eBpOo No cOHCTBEHU CMETKM
Ha 4acT OT MalWMWHWTE, creunanHo o603HaYeHW, 4Ye MMaT Tasnm TexHUYecKa
Bb3MOMKHOCT; M3BbPLIBAHE HAa KOMYHa/HW NiawaHua ( enekTpoeHeprvs, BoAa,
MHTEPHET YCAyru, TONAMHHa eHeprua, KabenHwa/ caTenmtHa TB M gp.) Kbm
onpeseneHn LOCTaBUMUM Ha MocodeHuTe ycayru 6e3 cb3gaBaHe Ha abOHaMEHT,
KaKTO U Cb3ZaBaHe v NPoMsiHa Ha aBOHAMEHT 3a KOMYHAJTHO NaLLaHe; NialaHuaA Ha
MECTHM AaHbLM M TaKCU KbM OnpeaeneHn obLmMHK; CNPaBoYHN U APYTY HENNaTEKHM
onepauuy B TOBa YMC/I0 NpomsaHa Ha MWH, reHepupaHe Ha CMpPaBKM M MeCeYHM
M3BIEYEHMA MO CMETKM, KPEAUTU, KPEAMTHM KapTu, KaTo Ha HAKOW OT MalUMHWTE, Ha
KOMTO ToBa e 0603HauYeHo CNpaBKUTe/U3BNEYEHMATa MOraT 1 Aa ce pa3neyaTsar.

1.2.24. (U3m., B cuna ot 02.08.2021 r.) ,AurutanHa 3oHa 3a eKcnpecHo 6aHKupaHe”
— ycnyra, npefoctaBsaHa oT baHKaTa MO3BO/IABALLA M3BbPLUBAHE HA NIATENHW U
HennaTeXHW onepaumMn 4Ypes uaeHTUOMKAUMA C  KpeawTHa, nnm
npeannaTteHa KapTa, usgageHa ot baHkaTa nocpeACcTBOM TePMMHAJHO YCTPOMCTBO 3a
camoobcnyskBaHe (Self-Service Zone machine). 3a KnneHTH — GM3NYECKM N1LA, KOUTO

nebutHa

ca noTpebutenn No cmucbna Ha 3aKoHa 3a NAATEXHWUTE YCAYrU U NAaTEeXHUTE
cuctemm (3MYNC) yenyraTa e gocrbnHa 6e3 He06X0AMMOCT OT U3PUYHO 3asBsABaHe.
3a KNIMEHTU, KOUTO He ca noTpebutenn no cmucbaa Ha 3MYNC ycnyraTa ce akTMBMpa
C MUCMEHO MCKaHe/3anBneHue no obpasel, Ha baHKaTa, 4eno3upaHo BbB GUHAHCOB
LeHTbp Ha baHkaTa.

2. USOABAHE U NPEOABAHE HA KAPTATA. MPABOMMALLLO /IMLE. BANVMOHOCT
2.1. baHkaTa n3gasa Kaptata Ha KapToabprkaTtens, U3pnyHO nocoyveH ot KaneHTa B
3anBneHNeTo 3a U3gaBaHe Ha KpeauTHa KapTa Mastercard Business.

2.2. (U3m., B cmna ot 02.02.2021 r) KnmeHnToT, KapTogbp:Katenat, CoaANbHKHUKDBT U1
MopbUMTENAT MNOAyYaBaT eK3emMnaap OT CcKAloyeHua [loroBop M OT HacToAwmTe
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Ycnosus BbB prHaHCOBMA LeHTbP (oduc) Ha baHKaTa, B KOMTO e nognucaH [lorosopa.
Mpu nognuceaHe Ha [Jorosopa ANCTaHUMOHHO nocpeactsom KEM, eksemnnapbT OT
[orosopa ce npepoctasa Ha KnneHTa, KapTogbpkatena n MopbunTtena B e1eKTPOHeH
BMA Ype3 naatdopmata nam mobUAHOTO NPUIOKEHUE HA CbOTBETHUA LOCTaBYMK Ha
YO,0CTOBEPUTENHUN YCAYTN.

2.3. (U3m., B cuna ot 02.02.2021 r.)U3papeHaTa KapTa, KakTo M BCAKa cneggaua
Kapta, KoaTo we 6bae n3gaseHa 3a 3amsaHa AW NOGHOBABAHE Ha MbpBOHaYasHaTa
CbI/1aCHO HacToALMTe YC/I0BUMA, ce Npeaasa IMYHO Ha KapToabprKaTena oT cnyxuten
Ha baHKaTa BbB GMHaHCOB LeHTbP (0duc) Ha BaHKaTa, B KOMTO e nognucaH Jorosopa,
cbraacHo yn. 2.2. NMpw nognucsaHe Ha JoroBopa ANCTaHLMOHHO nocpeactsom KE,
KaKTO M B cydyanTe, Npu Kouto KapTtaTa e 3gafeHa 3a 3amsaHa UM NOAHOBABAHE Ha
npegmwHa Kapta, Kaptata moxe ga 6bae focTaBeHa IMYHO, C Kypyep Ha akTyanHus
aApec 3a KopecrnoHaeHumsa, nocoyeH ot KnneHta u KaptogbpikaTens, ako ToM
M3PUYHO € 3aABWU/ TO3U HAYMH Ha No/yYaBaHe.

2.4. U3papeHaTa KapTa ce cbxpaHfaBa oT baHKaTta B npoab/rKeHMe Ha YeTupun meceua
OT gaTaTa Ha U3gaBaHeTo . B cayyait ue B To3u cpok KapTaTta He 6bae noTbpceHa ot
KapTtoabpkatens B CbOTBETHMA OWHAHCOB UeHTbp Ha baHkaTta, Kaprtata ce
yHUWoXasa. Mpu yHUWOKasaHe Ha KapTaTta no pesa Ha HacTosAwaTa pasnopenba,
[orosopbT He ce npekpaTaBa k1 CTpaHu no [loroBopa ¢ baHKkaTa He ce ocBoboxaaBaT
OT 334b/IKEHUATA UM NO [loroBopa, B TOBA YMC/I0, HO HE Camo, Aa 6bAaT 3annalaHun
BCUYKM ABKUMM TaKcu, nocodeHn B MpunoxkeHne N2 1 kbm HacToswmte O6WM
ycnosus. B cnyyaute no HacTtoswata pasnopeaba, KAnMeHTsT Mma npaso Aa nogase
monba 3a npensgasaHe Ha KapTaTta cbra. un. 17.3. nau 3a npekpartasaHe Ha [jorosopa
cbrnacHo un. 13.1.

2.5. BepgHara cnepn nonyyasaHeTo Ha KapraTa,
He3abaBHO Aa NPOBEPU NPABUIHOTO M3MNUCBaHe HA UMeTo My BbpXy KapTaTa, KakTo
M NPaBUIHOTO M3nucBaHe Ha MMeTo Ha KnueHTa Bbpxy KapTaTta v ga ce noanuiue Ha
onpeaeneHoTo 3a Tasu Len MACTO Ha rbpba Ha KapTaTa. B cayyaii Ha HecboTBeTcTBUE
mexay umeto Ha KaptogbpxaTtena nan KaneHTa u Tesun, u3nucaHun sbpxy KaptaTa,
KapToabp:kaTensT e AnbKeH He3abaBHO Aa BbpHe KapTaTta Ha baHKaTa. baHKaTa 3a
cobcTBEHa CMeTKa npeanpvema HeobxoauMmuTe AEUCTBMA 3a OTCTpaHABaHe Ha
HeCbOoTBETCTBMETO U NpeAaBaHeTo Ha HoBaTa KapTa Ha KapToabpiaTtensa.

KapToabpxaTenar e pgabXKeH

2.6. KapTaTa ce npegaBa Ha KapTogbprKaTens HeaKTUBMpPAHaA, KaTo 33 Aa MoXKe Aa
6bae M3nNON3BaHa 3a M3BbPLBAHe Ha TpaHcakuuu, Kaprtata cnepsa ga 6bae
aKTMBMpaHa. AKTMBMpaHeTo Ha KapTtaTa ce M3BbpLBa cnes HEWHOTO NpeaaBaHe, B
HeobXo0AMMMA 33 U3NBIHEHME TEXHONOTUYEH CPOK.

2.7. KapTaTa npefcTaBnsBa NepCOHaNN3UPaH NAaTeXEH UHCTPYMEHT, COBCTBEHOCT Ha
BaHKaTa M MOXKe Aa ce M3M0A3Ba CaMo MYHO OT KapToabprkatena. M3nonssaHeTo i
OT gpyro nuue e 3abpaHeHo. MpepocTtaBaHeTo Ha KapTtaTta ot KapTogbprkaTtensa Ha
TPETO NUULEe WAW TMNON3BAaHEeTO Ha KapTaTa OT TPeTo /MLe CbC 3HAHMEeTO Ha
KapToabp:kaTtens, ako NOCNEAHUAT He e npeanpuen HesabaBHO AeWCTBUATA MO Y.
4.3. cnep, y3HaBaHeTo, Ce CYMTa 3a Hensnb/iHeHWe Ha Jorosopa u HactoawmTe O6Lwm
ycnosums.

2.8. Bcsika n3gageHa Kapta Mma BaauAHOCT A0 NOCAeAHUA AeH OT Mecel,a, KOMTo e
oTbenAsaH BbpXy Hes. M3non3saHeTo Ha KapTaTta cies U3TMYaHETO Ha CPOKa i Ha
Ba/MOHOCT uUAn cnef obasaABaHETO W 33 HeBaAMAHA, a TaKa CbWo W cneg
npeKpaTaBaHeTo Ha [lorosopa e 3abpaHeHo.

2.9. (U3m, B cnna ot 11.05.2020 r.) KapTaTa moxKe Aa 6bae non3BaHa 3a nialaHe Ha
CTOKM W yCnyru, TerneHe Ha napu B 6poit n apyrm ¢uHaHCOBU U HedUHaAHCOBU
onepauuu B Bbarapua u/vnm B YyKbuHa upes TepmMmuHanHKM ycTpoiictea POS, ATM
WAW TEPMUHaANHM YCTPOWCTBA 33 CamMoOObBCNy)KBaHe, KaKTo M 3a TpaHcakuuu,
M3BbPLWBaHN 6e3 npeacTaBaHe Ha KapTtata (Hanp. Ypes BUPTyaNHO TEPMMHANHO
ycTpoiictBo POS 1 ap.), caenku nocpencTsom MMNPUHTEP U Ap.

2.10. KaprtogbprKaTenat e [ANbXKeH p[a  He KapTata 3a
NPOTMBOPEYALLM HA 3aKOHA LeNW, BKYUMTENHO MOKYyMNKa Ha CTOKM U YCayru,
3abpaHeHu OT 3aKOHMTE Ha PenybanKa Bbarapua UamM oT 3aKOHUTE Ha CTpaHaTa, Noa
YUATO  OPUCAMKLUMA Cce WU3BbplBaA cAenkata. baHkata He cneau 3a
3aKOHOCbOBPA3HOCTTA Ha CAENKUTE, CKOYEHM C U3non3BaHe Ha KapTaTta, ocBeH ako
C HOPMaTMBEH aKT He e NpeABUAEHO APYro.

3. NEPCOHANEH NWOEHTUOGUKALMUOHEH HOMEP (NMUH) U AONBAHUTENEH KO,
3A CUTYPHOCT . CO®TYEPEH TOKbH (M-TOKEN POSTBANK)

3.1. (U3m., B cnna ot 02.04.2021 r.) Kbm BcAKa mM3gageHa KapTta baHkaTa usgasa u
MepcoHaneH wupeHTUdUKaumoHeH Homep (MUH), KoiTo ce npepaBa Ha
KapToabp:kaTens no eaunH ot ciefHUTE HAUYUHU:

3.1.1.4ype3 SMS cbobuieHne, n3npateHo Ha mobuneH TenepoHeH HoMep, NOCOYEH
nnyHo ot KapTogbprkaTensa npep baHkata. B To3m cnyuait Kaptogbp:katenart
n3npala SMS cbobuieHne Ha nocoyeH oT baHKaTa Homep, CbAbPXKALLO NpefocTaBeH

nonsea HUKaKBU



My oT baHKaTta npu nonyyasaHe Ha Kaptata Kog. B oTroBop Ha usnpateHOTO OT
KapToabp:kaTtena SMS cbobuieHne, baHkaTa nsnpatia SMS cbobluieHune, cbabprrallo
MUH. MNpu BbBEXAAHE TPU NBTU Ha rpeleH Koa, nsnpawaHeto Ha NMNH ot baHkaTa
ce bnokupa. M3npawaHeto Ha MUH moxe ga ce aebnokupa npu obaxagaHe ot
KapToabpykatena Ha TenedoHa 3a Bpb3Ka ¢ baHKaTa, nocoyeH B 4. 16.3 no-gony u
usnucaH Ha ropba Ha Kaprtata, cnep uaeHTUdMKauma Ha KapToabpkaTens.
M3npawaHeto Ha MWH ype3 SMS e Bb3MOMKHO Camo Ha Homepa, 06CayKBaHU OT
6bArapcku mobunHu onepatopu. MOCOYEHUAT B HACTOALLATA TOYKA HAYMH Ha
npepasaHe Ha [WH He ce npwunara npu nonssaHe Ha ycayrata 3a eKCMpecHo
n3gasaHe Ha KapraTta, npepgsaraHa B onpegeneHn opucn Ha baHkata;3.1.2.Mpwu
M3PMYHO MOCOYBaHe — Ha XapTMEeH HOcuTes, B 3amnedyaTaH MWK CamoO JIMYHO Ha
Kaptoabpkartens, 3aegHo ¢ KapTarta, OT ymb/HOMOLLEH CAyxuTen Ha baHkaTa BbB
¢duHaHcoBMA LUeHTbp (oduc) Ha bBaHKaTa uAM OT Kypuep Ha ajpeca 3a
KopecnoHaeHumA Ha KapTogbprkaTena, B 3aBUCMMOCT OT HaYMHa Ha NoslydaBaHe Ha
KaptaTa, onpeaeneH cbrnacHo ua. 2.3. no-rope. MNH He moxke Aa 6bae npesageH Ha
NbAHOMOLWHMK Ha KapToabpxatena. [Mpu poctaBka Ha [MWH ¢ kypwmep,
Kaptoabpatenat Ab/mKu Takca, onpegeneHa cbraacHo lMpunoxeHne Ne 1 kbm
HacToAwmTe O6WwM ycnosua. Npu cbMmHeHMe 3a HapyLlaBaHe Ha L,esocTTa Ha N/vKa ¢
MWH, KapToabp:atenat e gabxeH He3abaBHO fa yBeaomu baHKaTa no pega Ha ua.
4.3.

3.2. (U3m, B cuna ot 29.07.2019r.) MUH moxke Aa 6bae NPOMEHAH MHOFOKPaTHO OT
KapToabp:kaTena upes TepMUHANHO ycTPoicTBo ATM MAM TEPMUHANIHO YCTPOMCTBO
3a camoobcnyKBaHe, 0603HauYeHu ¢ 10roTo Ha baHkarta.

3.3. B cnyyait Ye Ha TEPMMHANHK YCTPOWCTBA, M3UCKBALLM BbBEXAaHe Ha MNH, 6bae
BbBeAEH TpW MNbTU nocnegoBatenHo rpeweH MWH, Kaptata ce 6nokupa 3a
NOHaTaTbLWHO U3MNO0A3BaHe, 338 KOETO C NOANUCBaHE Ha HacToAwwmTe O6LWwm ycnosums
KapTogbprkaTenat u3puyHo geknapupa, ye e ysegomeH. Mpunarat ce un. 12.4. n yn.
12.5.3.

3.4. (U3m., B cuna ot 02.02.2021 r.) B ciyyait ve Kaptogbprkatenat 3abpasw MUH, no
enaHne Ha KnveHTa baHkaTa npeusgaBa Kaprtata wuau npeusgasa MUH (c
eNeKTpoHHa focTaBka Ha MMH upes SMS) nan npeunsgasa MUH (camo Ha xapTueH
HocuTen). Mo oTHoweHue Ha npeusgagequte Kapra u/wam MWUH ce npwnarat
CbOTBETHO YC/IOBUATA 32 CbXPaHABAHE M YHULLOXaBaHe, NOCOYEHM B Y. 2.4. no-rope.
BbB BCMYKM cnyvan Ha npeuspasaHe Ha [MMH no uckaHe Ha KnuneHta ce 3annawa
Takca, onpegeneHa cbrnacHo MpunoxkeHune Ne 1 kbm HacTosawmTe O6LWM ycnosus.
3.5. OcseH MWH, Kaptata uma gonbnaHuTeneH Kofg 3a curypHocT - CVC2, KoWTo
npeAcTaBanABa YHUKaneH Ko 3a BepuduKkauma Ha Kaptata u Ha KaptoabpiaTtens.
[ONbAHUTENHUAT KOA, 3a CUFYPHOCT € CbCTaBeH OT nocnefHute Tpu uudpu ot
4YncnoTO, OTMevyaTaHO B neHTata 3a nognuc Ha Kaprtata. Kaprtogbpkatenart
cbobLaBa/BbBEXKAA TO3M JOMbAHUTENEH KOA 3aeHO C HOMepa Ha KapTaTta U CpoKa
Ha HeWHaTa BaAMAHOCT, NOCOYEHM Ha NuUEeBaTa W CTpaHa, MpW U3BbPLUBAHE Ha
nnawaHua c Kaprtata B MHTEpPHET Uaun no TenedoH, Korato KaptaTta ¢pusmyecku He ce
npepacrasa Ha Toproseua U MHGOPMaALMATA, 3anncaHa No eNEKTPOHEH HAYUH BBPXY
Kaprara, He e gocTbrnHa. CbobLyaBaHeTo/BbBEKAAHETO HA KOAA CNYXKM 33 OCHOBaHMe
Ha baHKaTa fa 0406py MK OTKaXKe M3BBPLLBAHETO Ha CbOTBETHATa ornepauua.

3.6. (M3m., B cuna ot 29.07.2019 r.) HapexagaHeTo 3a WU3BbPLWBAHE Ha
TpaHcakuua/onepauma ce cuMTa JageHo oT KapTogbpikaTens npu CbOTBETHOTO
13nos3BaHe Ha KapTaTa, CbNnpoBOAEHO C U3BBPLUBAHETO HA AEUCTBUA MO Y. 5.2. Taka
noaageHoTo HapexpaHe He Moxe Ja 6bae oTTerneHo ot
Kaptoabpatensa.

nnaTteXXHo

3.7. (Hos, B cmna ot 29.07.2019 r.) 3a Aa “3BbPLIBA €/1EKTPOHHU AUCTAHLMOHHM
NAaTeXHW U HennaTexHu onepaumu B UHTEpHET Npu onpeaeneHu Tbprosuu, Ha
KOUTO WHTEpHeT cTpaHuumTe ca obo3HayeHn ¢ Mastercard Identity Check, e
HeobxoamMmo KapToabpsKaTenar Aa UHCTanMpa U akTMBMpa MOBUAHO MpUnoxKeHue
m-Token Postbank. MpunoxkeHneto m-Token Postbank ce akTuBupa no mMckaHe Ha
KapTogbpkatena upes ycnyrata Ha baHkaTta MHTepHeT 6aHKupaHe — ,e-Postbank,
BK/IIOUUTENHO U Ype3 basoBaTta GyHKLMOHANHOCT Ha UHTepHeT 6aHKunpaHeTo.

3.8. (Hos, B cuna ot 29.07.2019 r.) KapToabpsKaTenat nonyyaBa akTMBALMOHHUTE
KogoBe 3a npunosxkeHueto m-Token Postbank upes SMS u uype3 umein Ha
peructpupanute B baHkaTa mobuneH TenepoHeH HOMep U eNeKTPOHEH aapec (B
MMeina e MocodYeH M AMHK 3a CBafifsHe Ha NpuaoXKeHueTo). baHkaTa He Hocu
OTFOBOPHOCT ~ MpW  MOTPEeHO  NojageHn  u/uam
KapToabpkatens Homep Ha MobuieH TenedoH U eNeKTpoHeH agpec. AKTyanusaums
Ha HoMep Ha mobuneH TenedoH 1 eneKTPoHeH agpec MoXe Aa bbae HanpaseHa B
oduc Ha baHKaTa.

HEeaKTya/Im3npaHu oT

3.9. (Hos, B cuna ot 29.07.2019 r.) 3a Aaa ce ocurypu 40CTaTbYHO BMCOKO HMBO Ha
3alMTa Ha KaHanwuTe,
KapToabpyKaTenart e ANbKeH 43 B3eEMa MePKM AOCTbMNbT 40 €eKTPOHHATa My MoLua

3/16

no KOWUTO Ce nonyyaBaT aKTUBAUMOHHUTE KoOoAoBe,

npe3 mobUNHOTO YCTPOICTBO Aa CTaBa C NOTPeBUTENCKO MMe M Napona, a AOCTbMbT
no SMS cbobuweHuATa My Ja CTaBa Clej BbBeXAaHe Ha CbOTBETHWUTE
MOEHTUOUKALMOHHM AaHHM 3@ OTK/IIOYBaHe Ha MobwaHoTo ycTpoicteo (MUH 3a
MOBUAHO YCTPOWCTBO MAN BUOMETPUYHM AaHHMK).

3.10. (Hos, B cuna ot 29.07.2019 r.) C aKTMBMpaHe Ha npuaoxeHneto m-Token
Postbank ce cuuta, ye KapToabp:kaTenat usbupa CbWOTO 33 CPeACTBO 3a
naeHTMduKauma npes baHkaTa M 3a NOTBbPKAABaHe Ha CbrnacMeTo My 3a
M3MbJHEHWE Ha e/1eKTPOHHU AWUCTAHUMOHHU NAATEXHU U HennaTexHu onepauuu
kakTo c KapTaTa, Taka 1 Ypes Apyrute AUrMTanHU KaHaau 3a AOCTbN OT Pa3cToAHME U
C aKTUBMPAHETO MYy HapexJa, MPU Ha/snMume Ha APYro akTUBHO HEroBo CpPeacTBO 3a
noAnuc, cbloTo Aa bbae AeperncTpmpaHo ot baHkarta.

4. CbXPAHEHUE HA KAPTA U NMUH. AENCTBUA 3A NPEAOTBPATABAHE HA
HENPABOMEPHU TPAHCAKLIUU

4.1. KapTogbpXaTenaT e 3ano3HaT CbC CbLWHOCTTa Ha Kaptata Kato naatexeH
MHCTPYMEHT U e A/TbXKeH Aa nonara rpuu 3a onassaHe Ha KapTaTa oT yHULLOXKaBaHe,
nsrybsaHe, Kpaxba, npucsosasBaHe, noanpasAHe WM UM3NOA3BaHe MO Apyr
HenpaBOMEPEH HauMH, C YCUANATA, KOMTO No/ara U 3a onasBaHe Ha COBCTBEHOTO cH
HeobXxoAMMM NpeAnasHU  MepKU  cpelty
M3MNoN3BaHeTO Ha KapTaTa OT TpPeTu Anua, BKAOYUTENHO, HO He CaMo, [ CbXxpaHABa
KapTtaTa Ha MACTO, HeAOCTLMHO 3a TPeTU AnuUa, Aa A Nasu OT NoBpexaaHe, B TOBA
YUCNO OT MArHUTHU U €/1eKTPOMArHUTHW Bb3AENCTBMA, KAaKTO 1 OT AENCTBMA Ha TPeTH
MU, KOMTO MOraT Aa AOBefaT A0 HEMHOTO YHULIOXKaBaHe, U3rybsaHe, Kpaxba,

MMyLLeCcTBO, KaTO B3eémMa BCUYKHK

npuceonBaHe, NOANPaBAHE UAKN U3MNO0I3BaHE NO APYr HEMPAaBOMEPEH HauuH.
4.2. (U3m., B cmna ot 02.02.2021 r.) KapToabpiKaTeNaT e 3ano3HaT CbC CbLHOCTTA Ha
MWH KaTo nepcoHanHa 3awWwmMTHa XxapakTepucTMKa Ha KapTtaTa. MUH ce reHepupa npu
YCN0BUA Ha MbJIHA CUTYPHOCT, rapaHTMpaLla 3anasBaHeTo My B TaliHa OT TPeTU nua
[0 MOMEHTa Ha OTBapsHeTo Ha nauKa ¢ NMWH, cboTBeTHO Ha SMS cbobuieHueTo ¢
MWH. Cnep oTBapAHeTO Ha cboTBeTHO Ha SMS ¢ [WH,
KapToabp:Katensat e gabxeH ga 3anomuu NMUH 1 aa npeanpueme BCUYKU PasymHu
OeNCTBUA cpelly Y3HAaBaHeTo My OT TpeTu Avua, B TOBA YMCNO, HO He camo, Aa

NnKa, nNAuKa,

YHULWOXM GOopmMynapa, OT KOMTO ro e y3Has, Aa He ro cbobLaBa Ha HUKOrO, Aa He ro
CbXpaHABa 3aMMCaH No KakbBTO M A3 6MN0 HauMH BbpXy KapTtata u/uam Bbpxy apyra
BeLL, UM TEXHWUYECKM HOCUTEN (Hanpumep, HO He camo - 6enexkHuk, TenedoH 1 np.),
KOUTO HOCM 3aeaHO ¢ KapTaTa MM AbpXKM Ha CbLLOTO MACTO, HA KOETO CbXpaHABa
Kaptata (Hanpumep, HO He camo — nopTtdein, YaHTa M np.), Aa ustpue SMS
cbobuieHueto ¢ NMNH, nsnpateH ot baHkata.

4.3. (U3m., B cnna ot 11.05.2020 r.) B cayyait Ha u3rybsaHe, Kpaxkba, npuceosBaHe
WAV OTHEMAHE NO APYr HAYMH, YHULLOXKaBaHe, NoAnpaBaHe UM U3MNoN3BaHe No Apyr
HenpaBomepeH HauuH Ha KapTaTa, y3HaBaHe 3a M3BbpPLUBAHE HA HepaspelleHa oT
KapTtoabprkatena TpaHcakuma, Npu CbMHEHUA UAK NPeANnO/IoXKEeHNA 33 Y3HaBaHe Ha
MWH ot TpeTo nnue, B cnydauTe no Y. 3.1. (CbMHeHWe 3a HapyLlwaBaHe Ha LenocTTa
Ha naunka ¢ NMWH) 1 un. 11.1. (y3HaBaHe 3a HepaspeLleHn UM HETOYHO U3MbAHEHU
TpaHcaKuMK), KaKTo U Npu 3agbprKaHe Ha KapTata oT 6HaHkomat (ATM uau
TEPMMHAIHO YCTPOMCTBO 32 CAaMOOBC/YKBAHE UM OT INLE, NPUEMALLO MnaTeXHOTO
HapexaaHe B TbproBckua obekT, KaproabpyKaTensT, a Korato ToBa € NpUIoKUMO —
1 KNMeHTBT, ce 3a4bKasaT Aa YBeAOMAT He3abaBHo baHKaTa no TenedoHa nam no
e-mail/baKkc/agpec 3a KopecnoHAeHUMA, MocodeHW B 4a. 16.3 OT HacToAwmTe
Ycnosusa (a npu TAxHaTa NpomsaHa - Ha To3n agpec/dakc/TenedoH/e-mail, KoitTo e
cbobuieH oT baHKata Ha Kaptogbpkatena pecn. KameHTta no pega Ha un. 16.4 ot
HacToawwmTe Ycnosusa). B Tean cnyyam baHkaTta 61okupa KapTaTta cBoeBpemeHHo cnep,
nosyyaBaHe Ha yBegomseHueTo. baHKaTa npefocTass CbOTBETHUTE AOKasaTecTsa
33 M3BbPLIEHO CbFIACHO HacToAlWwaTa pasnopenba yBegomsBaHe, NMpU MUCMEHO
MCKaHe OT cTpaHa Ha KapToabprkaTtens, oTnpaBeHo B CPOK A0 18 meceua, cuntaHo ot
haTaTa Ha yBe4OMABAHETO.

4.4. (Hos., B cuna ot 29.07.2019 r.) NpunoxeHneto m-Token Postbank npeacrasnssa
NepcoHann3npaHo CpPeacTBO 33 CUFYPHOCT NO OTHoweHue Ha Kaprtata
KapToabpiKaTenaT e gibXKeH ga npegnpyeme BCUYKM pasyMHU MEPKU 3a HErOBOTO
3anasBaHe W nNpeaoTBpaTABaHe Ha HepaspelweH AocTbn. B Tasu Bpb3Ka,
KapToabpKaTenat e AnbXKeH Ja npeanpuema  HeobxoaumuTe MepKu npu
CbXxpaHeHue Ha BUOMETPUYHM faHHW B MOBUAHOTO YCTPOMCTBO (MPBCTOB OTMNEYATDLK,
NIMLEBO pa3no3HaBaHe) 3a MpefoTBpPaTABAHE HA HepaspeleHOTO MM Mosi3BaHe
1/VAM M3MON3BAHETO MM C L&/ M3Mama, B T.4.: 43 M3M013Ba CaMO JIMYHO MOBUIHOTO
YCTPOMCTBO M [a He ro NpeoTcTbMnea 3a NOA3BaHe OT ApyrM auua (B T.4. Aeua,
poauTenu, cbnpysu), Aa nasM  MOBWAHOTO YCTPOWCTBO OT
YHVLLIOXaBaHe, 3arybBaHe, oTKpagBaHe, U3N0A3BAaHETO My MO APYr HEMpaBOMeEpeH
HaYMH U 43 He perncTpupa B onepaLMoHHaTa cuctemMa Ha MOBUIIHOTO YCTPOMCTBO
BUOMETPUYHM JaHHU Ha Apyru aunua. Mpu BXo4 B NPWUAOXKEHMETO ¢ BuomeTpuuHm

nospexaaHe,



A3AHHW, [OCTbMBT A0 Hero e ce oTopu3MpaH/paspeweH OT
KapTogbp:kaTena npu M3nons3BaHe Ha KOATO M Aa e OT buomeTpuuHuUTe OaHHW,
perucTpMpaHn B ornepauMoHHaTa cucTemMa Ha MobunHoTo ycTpoicteo. MMpu
oTkatouBaHe ¢ MNH koa, KapToabpiKaTenat Mma BCUYKM 334b/IXKEHNA 33 ONA3BaHETO
My B TaliHa, KaKBUTO ca npeasuaeHu B Team O6wm ycnosus 3a NMUH Koga Ha KapTaTa.

CYUTa 3a

5. U3NON3BAHE HA KAPTATA

5.1. (U3m., B cuna ot 02.08.2021 r.)KapTata moxe fa 6bae wu3nonssaHa oOT
KapToabp:kaTena 3a u3BbpluBaHe Ha CNefHUTE BMAOBE NAATEXHWU U HEnnaTexHu
onepauuu:

5.1.1. 3annawaHe CTOMHOCTTA Ha MOKYMKM Ha CTOKM/ycnyrv B TbproBcku obektv B
Bbarapua uau B 4y6uHa npu ¢dusmnyecko npeacraBaHe Ha KapTata B Tbprosckus
06eKT, upe3 TepMmrHanHK yctpoiictea MOC nnam Ypes MMNpuUHTep;

5.1.2. 3annalyaHe CTOMHOCTTa Ha MOKYMKW Ha CTOKU/ycnyru B TbproBcku 06eKTv B
Bbarapua nnm B YykbuHa 6e3 dusmuyecko npepcrasaHe Ha Kaptata B Tbproeckua
06eKT (HenpucbcTBeHO) - no TenedoHa man no e-mail uanm ypes BUpTyanHu
TepMUHanHu yctpoictea NOC, ocTbNHMU Npe3 uHTepHe, Ha ATM UAn TepMUHANHO
YCTPOWCTBO 332 camoobcnyskBaHe, 0603HayYeHo ¢ N10roTo Ha baHKarTa;

5.1.3. TerneHe Ha napu B 6poii oT oducK Ha BaHKaTta uau B oducK Ha apyrv 6aHKuK B
CTpaHaTa WAM 4ybuHa, 06O3HaAYeHM C NOroTO Ha KapToBaTa oOpraHM3auus
MASTERCARD, 4pe3 TepmuHanHu yctpoictsa NOC npu dusmyecko npeactaBaHe Ha
KapTarta;

5.1.4 (M3m., B cuna ot 11.05.2020 r.) TerneHe Ha napu B HPOW Ype3 TEPMMUHAIHM
yctpoiictea ATM  umauM 4ype3 TepMMHANHM YCTPOMCTBA 3a camoobCnyxBaHe,
0603HaveHu ¢ NoroTo Ha baHkaTta;

5.1.5. (M3m., B cuna ot 02.08.2021 r.) nnaLaHe Ha KOMYHaHU YCAYTU U U3BbPLUBAHE
Ha Apyrv onepauuun upes UHTepHeT nnatdopmu 3a nnawaHua (ePay.bg u ap.);
nnawaHe Ha KOMyHanHW ycnyrm Ha ATM ycTpoiicTBa; nnalaHe Ha KOMyHaNHW YCnyrm
M Ha MeCTHM [aHbUM WM TaKCU Ha TEPMUHANHM YCTPOMICTBA 3a camoobcnyKBaHe,
0603Ha4YeHU € 10roTo Ha baHKaTa; NnalaHe Ha KOMyHaHWU yCayrn Ha 6aHKoMaTH Ha
BopwuKa (upes ycnyrata BPay);

5.1.6. (M3m., B cuna ot 11.05.2020 r.) cnpaBo4YHU onepauymu, OPYrU HENAaTEXHU
onepauuu B T.4. npomaHa Ha MWH 4pes TepmuHanHmn yctporictea ATM uam ypes
TEPMMHANHM YCTPOMCTBa 3a camoobcnykBaHe, 0603HaueHu ¢ NoroTo Ha baHkaTa.
5.1.7. (M3m., B cuna ot 02.08.2021 r.) BHacAHe Ha napwu B 6poit B 1eBa U eBpO 4pes
TEPMUHANHK ycTpocTBa ATM MAM TepMUHANHWM YCTPOWCTBA 3a camoobcnyKBaHe,
cobcTBeHOCT Ha baHKaTa, cneuunanHo obosHaveHn, Ye npepsiarat ycayraTa ,BHocka
Ha 6aHKoMaT” Npu cnegHuUTe ycnosusa:

5.1.7.1 (U3m., B cuna 02.08.2021 r.) ATM ” TepMUHANHWUTE YCTPOWCTBO 3a
camoobcnyKBaHe NPUEMAT CaMo UCTUHCKU HENOBPEAEHWN Bbrapckn ¢ HOMUHAN OT
5, 10, 20, 50 1 100 neBa, KakTo 1M eBpo 6AHKHOTM C HOMUHan oT 5, 10, 20, 50, 100 u
200 eBpoO, KAaToO NpW MOCTAaBAHETO MM B YCTPOMCTBOTO Ce M3BbPLUBA MPOBEPKA.
HeucTnHckn 1 npenpaBeHy BGAHKHOTU Ce 3a4bpiKaT B TEPMWHANHOTO YCTPOMCTBO
ATM/TEpMUHANHOTO YCTPOMCTBO 3a CaMoObBCNyXBaHe, He Ce OoTpasfaBaT Kbm
BHOCKaTa no 6anaHca Ha KapTtata/CmeTKaTta 1 3a TAx baHKaTa He Ab/IXKM 3amaAHa C
apyrv 6aHKHOTK M/unmn apyro obesuweteHue.

5.1.7.2 (M3m., B cuna 02.08.2021 r.) 3a Bcaka BHocka Ha ATM/TepmuHanHo
YCTPOWMCTBO 33 CamoobCNyKBaHe OT Hes ce pasneyaTsa Pasnuncka c NoTBbPXKAeHUe u
[aHHW 33 U3BBbPLUEHATA TPAHCAKLMA, B TOBA YMCO 33 O6LLLO BHECeHATa Cyma, KaKTo U
3a HanumyHocTTa no CmeTKaTa cnep TpaHcakuuaATa. Mpu BHOCKa, HanpaBeHa Ha
TEPMWMHAZIHO YCTPOMCTBO 33 CaMOoOBCNy)KBaHe, BMECTO pasnuMcka Ha XapTueH
HocuTen, KapToabprKaTenat moxe Aa m3bepe Aa Mosyunm enekTpoHHa Benexka,
KOATO Ce M3Npalla Ha eNeKTPOHHUA My aapec, NpeaocTaBeH Ha baHKarta.

5.1.7.3 (M3m., B cuna 02.08.2021 r.) [leno3npaHuTe cpeacTBa NocTbneat no 6anaHca
Ha KapTaTta/CmeTKaTa v yBe/MyaBaT pasnonaraemara i HaamyHoct. OTpasaBaHeTo no
6anaHca Ha CmeTKaTa ce “3BbpLUBa He3abaBHO el M3BbPLUBAHETO Ha BHOCKaTa.

5.1.7.4 Cnopes TeXHUYECKUTE Bb3MOXKHOCTM Ha ATM/TepMMHaNHOTO YCTPOMCTBO 3a
camoobcnyxBaHe, KOMTO Ce U3NUCBAT Ha HEMHUA eKpaH:

a/ 8 ATM/TepMUHaNHOTO YCTPOWCTBO 33 camoobC/y:KBaHe moraT Aa ce MocTaBaT
elHOBPEMEHHO [0 onpejesnieH MakcumaneH 6poit BaHKHOTM C eAHaKbB MAU C
pasnnyeH HOMUHan.

6/ATM/TepMMHANHOTO YCTPOMCTBO 33 CamMOOBC/NYKBaHe npuema onpegeneH
MaKcumaneH 6poit 6aHKHOTH, C 4HAKBB UK C pasiuieH HOMWHAN, 33 BCAKA OTAe/Ha
BHOCKa.
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5.1.7.5 (M3m. B cvna ot 02.08.2021 r.) BHocKa Ha ATM/TepMUHaNHOTO YCTPOCTBO 3a
camoobcnykBaHe no Kapra/CmeTka B YyKAecTpaHHa BasyTa ce npesanyTupa BbB
BanyTata Ha Kaprata/CmeTKaTa no npuaoxKunmua kacos obmeHeH Kypc Ha baHkaTa B
[eHA Ha U3BbPLUBAHE Ha BHOCKATA.

5.1.7.6 Cneq noctaBaAHeTo Ha 6aHKkHOTUTE B ATM/ TEpMMHANHOTO YCTPOMCTBO 3a
camoobcnykBaHe Moxe Aa ce usbepe M GyHKUMA 3a OTKA3 OT TPaHCaKLMATa, nNpu
KOETO Ce BPbWAT CbluTe OGaHKHOTU. Cnep NOTBbPXKAEHUE Ha TpaHCcaKuuATa
6aHKHOTUTE He noafexaT Ha BpbliaHe. [pM HanAMuMe Ha HEUCTUHCKU UAn
npenpaseHn 6aHKHOTM ATM/TEPMMHANHOTO YCTPOWCTBO 33 CamoobCiy:KBaHe ru
3abpiKa.

5.1.8 (U3m., B cnna ot 02.08.2021 r.) BbTPEWIHOBAHKOBU U MexaybaHKOBM U3xoaaLMm
npeBoAy B JIeBa U €BPO KbM CTPaHW OT EBPONENCcKO MKOHOMUYECKO NPOCTPaHCTBO
(EMN), mexay cobBCTBEHW CMETKM KaKTO M KbM CMETKM Ha TpeTu /uua ypes
TEPMWHAIHO YCTPOICTBO 3a caMoobcnyKBaHe, 0603Ha4YeHO ¢ 10roTo Ha baHKara.
5.1.9 (U3m., B cuna ot 02.08.2021 r.) noracsABaHe Ha 3a4b/KEHUA MO KPeauTn
oTnycHaTV oT BaHKaTa 1 No KpeAWUTHU KapTK, U3JafeHu oT baHKaTa Ypes TepMUHaNHO
YCTPONCTBO 3a camoobenykBaHe 0603Ha4YeHO ¢ 10roTo Ha baHKaTta.

5.1.10 (Hos., B cvna ot 11.05.2020 r.) 3aABABaHE Ha KPegUT UM KpeauTHa KapTa oT
KapToabp:kaTens ypes TepmMUHANIHO YCTPOMCTBO 32 camoobenykBaHe, 0603HaueHo ¢
noroto Ha baHkara.

5.1.11 (Hose, B cvna ot 02.08.2021 r.) naeHTudumKauma Ha Kaptogbpikatens Kato
KAMeHT Ha baHkata upe3s TepmMHANHO YCTPOWCTBO 3a camoobceayskBaHe,
0603Ha4YeHO € NoroTo Ha baHKaTa, 3a LLenuTe Ha NoasBaHe Ha ycayrata ,JurutanHa

30Ha 3a eKkcnpecHo baHKMpaHe”“.

5.2. [laBaHeTo Ha [lnaTeXHO HapexjaHe 3a W3BbPLIBAHETO Ha TpaHCcakuuu
nocpeactsom Kaptata Moxe Ja ce OCbLeCcTBM NO CAeAHUTE HaUYMHK:

5.2.1. (U3m., B cuna o1 11.05.2020 1.) nNpu TpaHCaKLMM, U3BLPLUBAHM HA TEPMUHANHO
ycTpoicteo ATM uAM Ha TEPMMHANHOTO YCTPOMCTBO 3a camoobC/yXBaHe — 4pes
noctaBaHe Ha KapTata B TepMMHanHoTo ycTpoictBo ATM/ ycTpoicTBoTO 3a
camoobcnykBaHe U BbBexaaHe Ha MUH oT knasmatypata Ha ATM/TepMUHANHOTO
YCTPOWCTBO 33 CAaMOOBCNyKBaHe;

5.2.2. npu TpaHcaKuuKu, MU3BbBPLIBAHWM HA TepmWUHanHo yctpoicteo MOC npwu
dusmnyecko npeacrtasaHe Ha KaptaTta — upes noctaBaHe uan npokapsaHe Ha KapTtaTta
B/npe3 TepmuHanHoTo yctpoicteo MOC, a B ciaydyaute, B KOMTO TEPMMHANHOTO
yctpovicteo MOC naM HeroBma onepaTop ro M3UCKBa - U BbBexaaHe Ha MUH oT
Knasuatypata Ha MOC u/uam nonaraHe Ha nognuc oT KapToabpskaTens Bbpxy
LOKYMEHTa 3a onepauuaATa, NocoYeH B yn. 5.7. no-gony.

5.2.3. npu TpaHCcaKuun, 3BbPLUBAHM YPE3 UMMPUHTEP — Ype3 CBANAHE NOCPeACTBOM
YCTPOWMCTBOTO Ha OTnevaTbk oT KapTaTa Bbpxy cneuuaneH dopmynsap Ha baHkaTta
(aebutHO M3BecTue), npesocTaBAH Ha KaproabpykaTens oT /AMUETO, Mpuemalo
MnaTexXHOTO HapexaaHe B TbproBckusA OBEKT U nonaraHe Bbpxy popmynapa Ha
noganuc ot Kaptogbpkatens. B Te3un cnyyam TpaHCaKUMATA ce U3MBAHABA B PEXKUM
off-line;

5.2.4. (U3m., B cuna o1 29.07.2019 r.) npu HenpucbCTBEHM TpaHCaKLMK, U3BbPLUBAHK
npe3 UHTepHeT, no TenedoHa nan no e-mail, B ToBa uncno npu perucTpaums u
nonssaHe Ha KapTaTta B MHTepHeT nnatpopmm 3a nnalwaHuna kato ePay.bg u ap. —upes
BnuceaHe/nonb/aBaHe Ha HOMepa Ha KapTaTta, MMeTo Ha KapToabpikaTens, CpoKa Ha
Ba/MAHOCT Ha KapTaTta M AONb/AHMTENHUA Kog 3a curypHocT (CVC2) Ha KapraTta B
CbOTBETHUTE MOMETa Ha MHTEpHeT-caliTa Ha TbproBeLa, CbOTBETHO NOMb/IBaHe Ha
NnocoyYeHUTe pJAaHHW B cneumanHa ¢opma, npegocTaBeHa OT Tbproseua W
M3npaLLaHeTo i 40 TbproseLa no e-mail, cboTBeTHO cbobLLLaBaHETO UM Ha TbproBeLia
no tenedoHa.

5.2.5. (M3m., B cuna 07.06.2021 r.) B sonbAHEHWE KbM AaHHWUTE MO Y. 5.2.4 no-rope,
Npu U3BbPLUBAHE Ha EEKTPOHHU AUCTAHLMOHHM (HENMPUCHCTBEHM) onepauum npes
MHTepHET B caiiToBe Ha onpeaeneHn Tbprosuy, 0603HaunAn MHTEPHET CTpaHuMuaTa
cn ¢ Mastercard Identity Check, KapTtogbpkaTenat cnegga fa NOTBbpXKAasa
CbrNacmMeTo CU 3a U3MbAHEHUE Ha OMepauuATa Ypes aKTUBUPAHO MPUIOKEHUE M-
Token Postbank cbrnacHo nocoyeHoTo B Un. 5.2.6.

5.2.6. (U3m., B cuna ot 14.09.2019 r.) Mpu n3nonssaHe Ha m-Token Postbank 3a
NOTBbPKAABAaHE Ha CbINACMETO 33 WM3MbJHEHME Ha KOHKPETHa eNeKTPOHHa
AWCTaHUMOHHA MnaTexxHa onepauma B WMHTepHeT cbraacHo un. 5.2.5. no-rope,
KapToabp:kaTenat nonyyasa Push HoTuduMKauma Ha MOBUAHOTO YCTPOMCTBO, Ha
KOETO € MHCTaIMPaHO M aKTMBUPAHO NpuiosKeHneto m-Token Postbank uau ckaHunpa



QR Kop, BM3yanusMpaH Ha calTa Ha Tbproseua, B CAeACTBME HA KOETO B
npunoxeHnneto m-Token Postbank ce Bwusyanusupa uHbopmauma OTHOCHO
KOHKpeTHaTa onepaums, KOATO cneasa Aa 6bae noTebpAeHa. 3a Aa NOTBbPAM
Cbr/1IacMeTo CM 3a M3MbJHEHWE Ha onepaumATa uype3 Push HoTudumKaumsa wau
CKaHupaHe Ha QR Kog, KaptogbprKaTenar cnefBa fa OTKAOYMM M A3 LOCTbNU
npunoskeHneto m-Token Postbank, kato ce maeHtTMdMuUMpa No npeasapuTenHo
136bpaH OT Hero HauMH — c onpegeneH ot Hero MWH 3a m-Token Postbank naun c
BUOMETPUYHM AaHHM M A3 MOTBbPAY M3PUYHO OMnepauusaTa. 3a OTK/YBaHe C
BUOMETPUYHM AaHHM € HeoBXO0AMMO MOBUNHO YCTPOICTBO C ONepaLnoHHa cuctema
Android, npuTe)kaBawo CeH30p 33 NPbCTOB OTNEYATbK WAM YCTPOWCTBO C
onepaumoHHa cuctema iOS, npuTexasalo CEH30p 3a MNPbLCTOB OTMeYaTbK WMAU
Bb3MOMKHOCT 3a /IMLEBO pa3rno3HaBaHe.

5.2.7. (M3m., B cuna ot 11.05.2020 r.) B gonbaHEHWE KbM NOCoYeHUTe B un. 5.2.1. n
5.2.2. peiictBua, 6eskoHTakTHa KapTa mose Aa 6bae n3nonssaHa v 3a 6€3KOHTAKTHO
M3BbPLUBAHE HA NJATEXHW HapeXAaHUA W HennaTeXxHW onepauuu, Npu KOUTo
Kaptata ce ponupa/pobnukaBa [0 CbOTBETHOTO TEPMMUHAZIHO  YCTPOMCTBO
ATM/TepMUHaNHO YCTPOMCTBO 3a camoobcnyxeaHe uam MOC unm yetew, CBbP3aH C
TEPMUHAMIHOTO YCTPOWCTBO, 0603HauyeHW cC Jsoroto/3Haka PayPass, 6e3 pa e
Heobxoaumo KaprtaTa ga ce noctas/npokapsa B/nNpes3 ycTponcTBOTO. B cayvaii ye
TpaHCaKUMATa He HaABULWABA NIMMUTUTE, OA06PEHM OT AOCTaBYMKA Ha MNATENKHM
ycnyru, obcnyxealy, TepMmrMHanHoTo ycTpoiicteo MOC, obuyaliHo He ce u3KMCKBa OT
KapTogbp:aTens AONbAHUTENHO BbBEXAaHe Ha MWH u/wam nonaraHe Ha noanuc
BbPXY AOKYMEHTA 3a ONEepaLmATa, KaTo TpaHCaKLMATA MOXKe Aa 6bae U3NbAHEHa U B
pexkum off-line. Korato pasmepsT Ha TpaHcakuuaTa e no-ronam oT ogobpeHuTte
NMUMUTU Ce M3MCKBA BbBexgaHe Ha MWH u/wan nonaraHe Ha noamnuc Bbpxy
OOKYMEHTa 33 onepauuaTa, B KOMTO CNyvan TPaHCaKUMATA Ce U3MbJHABA B PEXUM
on-line.

5.2.8. (U3m., B cuna ot 02.08.2021 r.) B ponb/iHEHWe KbM nocoyeHute B 5.2.1
OencTBuUA, Npy nonsBaHe Ha ycayraTa ,[urutanHa 3oHa 3a eKkcnpecHo baHKupaHe”
nocpeacTsom TepMUHaNHW YCTPOMCTBA 3a CaMOOBC/YKBAHE, 33 CIEAHUTE NNATEXKHM
1 HEnNaTeXHu onepaumu: (i) TerneHe Ha napu B 6pPOIi OT CMETKA, KOATO € pasnnyHa
OT CMeTKaTa Ha KapTaTta, ¢ KoaTo Kaptoabpyatenat ce e uaeHtuduumpan, (ii)
nnaTeXXHu onepaumm KbM CMETKU Ha TPETU InLa B BaHKaTa UAM KbM CMETKM B Aapyra
6aHKa; (iii) nnawaHe Ha 3agbakeHus no KpeauTHa KapTa, usgaseHa ot baHkaTta Ha
Apyro nuue; (iv) KomyHanHo nnawaHe; (v) cbagasaHe M NPomaHa Ha aboHaMeHT 3a
KOMYHa/NHO nnalaHe; (vi) nnawaHe Ha MecTHU AaHbUM M Takew, KapToabpKaTenat
cnepnga Aa NOTBbPAM CbINAaCMETO CU 3a U3MbAHEHWE Ha onepaumaTa Ypes coptyepeH
TOKbH ,m-Token Postbank” nnu upes BbBeXKAaHE Ha €4HOKPATEH KOA, MOAYYEH Ha
SMS cbobLeHWe nnmn Apyro eNeKTPOHHO CbOobLLLeHWE UM Ype3 aBTOMATUYHO [1acoBO
obaxaaHe Ha peructpupaHva B baHKkaTa Homep Ha MobuneH TenedpoH Ha
KaptoabprkaTtens. Korato KaptoabpaTenat nsnonssa eaHoKpaTeH Kog, baHkaTa He
HOCU OTFOBOPHOCT, B C/y4ail Ye CbOTBETHUAT AOCTaBUMK Ha YCNYTM He ocurypwu
npeaaBaHeTo Uau He Mpesaje B CPOK TEKCTOBOTO/EIEKTPOHHOTO CboblueHue uam
rnacoBoto obakaaHe,, KAaKTO M B C/lyyauTe, KoraTo nopagu obcToATencrsa,
HesaBucewy OT baHKaTa, TEKCTOBOTO/ENEKTPOHHOTO CbOBLEHUENNN [NACOBOTO
obarkaaHe He 6bae M3NpaTeHo, CbOTBETHO NOMYYeHO OT KapToabpiKaTtens.
OTaenHuTe NaawaHua no cb3gageH aboHaMeHT 3a KOMyHa/HO NiallaHe He ce
HY)OQAT OT CaMOCTOATENHO MoTBbpXKAaBaHe cbCc CodTyepeH TOKbH WU C
eaHOKpaTeH Koa,

5.3. (M3m., B cuna ot 11.05.2020 r.) baHKaTta, KaneHTsbT u KapTogbpskaTenar ce
Cbr1acaBaT, Ye 3a LenuTe Ha M3NbAHEeHWe Ha NAATeXHW onepauuu NocpeacTsom
KapTaTta, BcaKko geicteme/kombrHaums OT AeUCTBUA, ONUCAHM CbOTBETHO B 4. 5.2.1
— 5.2.8, npeactaBnsBaT BaAugHa uMAaeHTMOMKaums Ha  Kaptogbpkatens,
NoTBbP)KAEHME 32 pa3mepa Ha KOHKpeTHaTa cyma no TpaHcakuuATa (nnaTtexkHata
onepauua) u Ha nonyyaTens u NaTexRHO HapeXaaHe 33 U3NbIHEHWE Ha HapeaeHaTa
TpaHcakuma nocpeactsom KapTaTta, Kato baHKaTa ce 3af4b/XKaBa A4a M3MbJHM Taka
AaneHoTo MNnaTexXHo HapeXKaaHe cnes, NoCTbNBaHETO My NPU HeA U NPW Hannuue Ha
npegnoctaBkMTe no 4n. 5.5. ot Hacroawmte O6wM ycnosua. KapTogbpkatenart
NoTBbPKAABA, Ye € 3aN03HAT U Ce CbracABa C HAYMHUTE U MEeTOANTE Ha HapeXdaHe
M M3Nb/HEHMe Ha TpaHCcaKumm ¢ 6e3KOHTaKTHM KapTn, nocoyeHun B un. 5.2.7. no-rope,
KaTo baHKaTa LWe cynTa 3a paspelleHa oT KapToabpiKaTena u Lie U3nNb/HABA BCAKA
TpaHcakuma c 6e3koHTaKkTHa KapTa, HapeaeHa No NocoYeHUTe HaYMHU U MeTOoAM;
5.4. MomeHTbT Ha nosyyaBaHe Ha [lnaTeXXHOTO HapexAaHe, NOA3aLEHO OT
KapTtoabpykatens no pega Ha un. 5.2. no-rope, € MOMEHTbT, B KOWTO uAnaTa
MHPOpMaLMA 33 M3BbPLUEHOTO [NaTEXHO HapeXAaHe MOCTbMAT B CYETOBOAHO-
MHPopMaLMOHHaTa cuctema Ha baHKkaTta. CTpaHuTe ce CbraacABaT, Ye NNATEeXHU
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HapexAaHua, NOCTbMWAM B CYETOBOAHO —MHPOPMaLMOHHATa cucTema Ha BaHkaTta
cnep 11 yaca Ha CbOTBETHWUA AEH, CE CYMTAT 3a MOJIYYEHU Ha cneagaluma paboTeH
[eH.

5.5. (M3m., B cmna ot 11.05.2020 r.) baHKaTa M3Nb/HABA NOCTbNUAUTE MAATEKHM
HapeXAaHua, AafeHn No peaa Ha yn. 5.2., camMo ako pa3mepbT Ha TpaHcakuuATa e B
pamMKuTe Ha pa3nosiaraeMus OCTaTbK Ha onpeaeneHns CbrnacHo HactoAwmTe Obwwm
ycnosua KpeguteH numuT Ha KapTaTa KbM MOMEHTa Ha MOCTbNBaHeE Ha
Hape)daHeTo, a npu TpaHcakuum no un. 51.4 wn 1.5.1.10 ponbaHUTENHO e
HeobxoaMMO 0BLWMAT pasmep Ha TaknBa TpaHCaKLUMM Aa He HAABULIABA CbOTBETHUTE
AHEBHU IMMUTK 3a TpaHCcaKLmMK, onpeaeneHn cbrnacHo Ya. 5.12. no-gony, B cnyyan
Ye MnaTeXKHOTO HapeXJaHe He OTrOBaps Ha YCNOBUATA MO HACTOALATA pasnopeaba,
baHKaTa oOTKa3Ba W3NbAHEHMETO My, 3a KoeTo YyBegomsaABa KapTogbpikatens
He3abaBHO Ypes3 eKpaHa Ha CbOTBETHOTO TEPMUHAHO YCTPOIMCTBO ATM/TepmuHanHo
YCTPOWCTBO 3a camoobcnyskeaHe unm MOC.

5.6. baHKaTa U3NbAHABA NO pefa Ha TAXHOTO MOCTbNBAHE NAATEXHUTE HApeXAaHUA,
KOWTO Ca JaAeHuW No peAa Ha Y. 5.2. n oTroBapAT Ha U3UCKBAHMATA BYA. 5.5., #o Kpaa
Ha cbWwua paboTeH AeH, B KOWTO Hape)K4aHeTo e MOCTbMNUAO B CYETOBOAHO-
MHpopmaLMoHHaTa cucTemMa Ha BaHKaTa MAM HaW-KbCHO [0 Kpas Ha cneaBawus
paboTeH fAeH, KoOraTo [OCTaBYMKBLT Ha MIATEXHW YCAyrM Ha noayyatens Ha
cpefcTBaTa He y4acTsa B [naTexkHaTa cuctema 3a 6pyTeH CETbIMEHT B peasiHo Bpeme
Ha BHB (RINGS) unu B gpyra nnatexkHa cuctema ¢ goctbn 8o RINGS, Ha KosaTo BHE e
areHT No ceTb/IMeHTa.

5.7. 3a ypoctoBepABaHETO Ha M3BbpWeEHO nocpeacTBom KapTata naaTexHo
HapexgaHe B TbproBckM 06eKT npu ¢u3nyecko npeactaBaHe Ha KapTara,
KapToabpatenat ce 3aAb/xasa, npuemaltlo
MnatexXHOTO HapexaaHe B TbproBckusa 06eKT, Aa nognuvie pasnuckaTa, KOATo ce
oTneyaTsa OT TEPMMHANHOTO ycTpoicTBo MOC nNpu M3BbPLWBAHE Ha TpaHCaKLMATA, a
B CAyyauTe no un. 5.2.3 ga nognuiue cneumaneH popmynsp Ha baHkaTta (4ebutHo
nssecTue). B pasnuckarta/nebuUTHOTO U3BECTUE CE MOCOYBAT JAaHHUTE 33 HapeaeHaTa

npu  NOUCKBaHe OT J/UUETO,

TpaHcaKuua, B TOBa YMCIO PerncTpaumMoHeH Homep Ha TpaHcaKuuATa, AaHHWU 3a
Tbprosewa — Noay4yaTen Ha NpeBoAa, pasmep v BanyTa Ha TpaHcakumATa, AaTta u Yac
Ha u3BbplBaHe Ha TpaHcakumaTa. Jlnueto, npuemalto MNaaTteXHOTO HapexaaHe B
TbproBckua 06EKT, Mma npaBo Aa noucka oT KapTogbpikatena na ypoctosepu
CaMOIMYHOCTTA CU Ype3 NpeacTaBAHe Ha AOKYMEHT 338 CAMOIMYHOCT;

5.8. baHKaTa He HOCK OTFOBOPHOCT 3@ U3Mb/IHEHNETO Ha OCTAaHAINTE 3a4b/IXKEHUA NO
CKAtoYeHuTe ¢ TbproseLa cAeNKu, OCBEH 3a M3MbJIHEHME Ha HapeaeHaTa TpaHcaKkuma
npu nocoyeHuTe B Yn. 5.5. orpaHnyeHumsa.

5.9. KapTtoabpKaTenat uma npaso Aa Noayyu oT AuueTo, npuemalo lNnatexkHoTo
HapexaaHe B TbproBckMA 06EKT, KbAeTo U3BbPLUBA NAallaHe ¢ KapTtaTa, Konuve ot
pasnwuckarta/pebutHoTO u3BecTme no Y. 5.7. B ciyyait ye ot baHkaTta 6bae U3ncKaHo
NpPeaocTaBAHETO Ha AOMbAHWTESIHM KOMUA OT M3L4AAEHM Pasnuckv/gebuthu
n3Bectua, baHkaTa Mma nNpaBo Aa NoucKa 3annallaHe Ha PasHOCKUTE 3a U3aaBaHe Ha
nofo6HN KONKWA, YNATO CTOMHOCT e ce onpeaenu oT baHkaTa.

5.10. KapTtaTa e camo TeXHUYECKO CpeaCcTBO, ONocpeaABaLLo pasnaaliaHeTo. baHkaTa
He HOCW HWKaKBa OTTOBOPHOCT NPWU €BEHTYa/NHO HeU3Nb/HEHME, OTKA3 UK rpeLlHo
M3NbJIHEHWE HA 334 b/IKEHNATA OT CTPaHa Ha TbProBLMTE NO OTHOLLEHMWE Ha CAeNKUTE
mm c KapTtogbpkatena, HUTO KnmeHTbT mnm Kaptoabp)KaTenat umar npaso Aa
npegaABABaT KbM baHKaTa eBeHTyasiHU CBOM Kanbu, Bb3paxKeHUa UAN NpeTeHLmH,
NPOM3TUYALLM OT OTHOLIEHMATA UM C TbprosuuTe.

5.11. Mpu 3annawaHe CTOMHOCTTA Ha 3aKymyBaHW CTOKWU/YCAyru MnocpescTBom
TpaHcakumu ¢ KaptaTa B TbproBcku 06eKkTM B Bbirapus, 03HaYeHW € IOroTo Ha
baHKkaTa, KapTogbpaTtenar moxe fa onpefenn, Npy cnassaHe Ha OrpaHUYeHunATa,
NocoYeHu B Y. 7 No-40Ay, Aanu CTOMHOCTTa Ha 3aKynyBaHaTa cToka/ycayra aa 6bae
HauyMcneHa KaTo 3agb/keHne no KaprtaTta M3LANO WAM HA PaBHU MeCeYHU BHOCKM.
BpoAT M pa3smepbT Ha MeceYHWTe BHOCKM Ca NpeameT Ha [0roBapsHe Mexay
KapToabprkatena n cboTBeTHMA Tbprosel. lpu nokynku ¢ Kaptata Ha pasHKU
MeCeyYHN BHOCKM ce npunaraT npasuaata Ha yi. 7.3 no-gony.

5.12. (U3m., B cuna ot 02.08.2021 r.) TerneHe Ha napu B 6poli ¢ KapTtata no un. 5.1.4
ypes TepmuHanHu yctpoictea ATM uaM ype3 TepMWMHANHW YCTPOMCTBA 3a
camoobcnykBaHe, 0603Ha4YeHu ¢ N10roTo Ha baHKaTa, Moe Aa ce M3BbpLIBa CaMo 3a
LeNn Cymu, KOUTO He HaABWLaBaT efHOBPEMEHHO pas3nosiaraemua OCTaTbK Ha
KpegutHua numut Ha KapTtata v AHEBHWUA AMMUT, KoiTo BaHKaTa onpeaens B
MpunoxkeHne Ne 1 Kbm HactoAwmute O6WM ycnosBwuA, M KOMTO ce mocoysa B
MeceyHuTe n3BneyeHnsa. baHKaTa MoXe ga NPOMEHA AHEBHWA MMUT NO peaa 3a
M3MeHeHMWe Ha HacToALmMTe YCI0BUA, CbIacHo Y. 21. BHacaHe Ha napu B 6poit upes
TEPMUHANHW YCTPOWCTBA 3a camoobcnykBaHe no 4n.5.1.7 moxe Ja ce U3BbPLUBA



€amo 3a Le/iM CYMU M A0 MaKCMManHo paspelleHuTe ot baHkata IMMUTK, NOCOYEHN
B MpunoxeHuve N2 1 kbm HactoAwmTe O6LWM YCNOBUA, KOUTO TA MMa NpaBo [Aa
NPOMeHA No pefa 3a M3MeHeHWe Ha O6LMTe yCI0BUA CbINACHO Y. 21. KnMeHTbT Mma
BB3MOXHOCT fa onpegena NMMUTUTe 3a ycayrata ,JiurutanHa 30oHa 3a eKCnpecHo
6aHKMpaHe” Npu 3anaBABaHe Ha YC/yraTa, KakTo U Aa ' NpoOMeHs BNOC/IeACTBUE Ypes
AenosupaHe Ha NUCMeEH A0KyMeHT no obpasel, Ha baHKaTa B HEMH PUHAHCOB LEEHTBHP.
OnpepeneHunte oT KAneHTa IMMUTU B HUTO €4MH MOMEHT He MoraT fa HajBuLLaBaT
MaKCMManHo paspelieHunTe oT baHkaTta geicTBaly IMMUTK 3a ycayraTta ,JurutanHa
30Ha 3a eKkcnpecHo baHKupaHe”.

5.13. (U3m., B cuna ot 11.05.2020 r.) KapTogbp:KaTenat Mma NpaBo Aa Teru,
cbraacHo yn. 5.1.3 nam 5.1.4, napu B 6poit A0 pa3mepa Ha pa3nosaraemMus OCTaTbK
Ha KpegutHua numuT Ha KapTtaTta ypes TepmuHanHu yctpoictea MOC B odpucn Ha
BaHkaTta unn B oducn Ha apyrvn 6aHKM B CTpaHaTa UM YyxkbuHa, obo3HayeHn ¢
noroto Ha MASTERCARD, ype3 TepmuHanHu yctpoictea ATM Ha baHkata uau Ha
Apyrv 6aHKM B CTpaHaTa UM YyXKO6MHA, KaKTO M Ype3 MalLMHKM 38 camoobcnyxBaHe
0603Ha4yeHM ¢ noroto Ha baHKaTa A0 pasmepa Ha pasnonaraemua OCTaTbK OT
AHEBHWA IMMWT 3a TereHe Ha 30HaTa 3a CamoobcyKBaHe.

5.14. U3m., B cuna ot 11.05.2020 r.) 3a BcaAka TpaHcaKuma 4Ype3 TEPMMHANIHO
ycTpoicteo ATM/TepMMHANHO YCTPOMCTBO 3a camoobceayBaHe, Npu MNOWCKBaHe
ypes usbupaHe Ha CbOTBETHATa OMUMA CbINACHO YKA3aHWUATA, U3MUCAHM Ha eKpaHa
Ha ATM ycTpoWCTBOTO/TEPMMHANHOTO YCTPOICTBO 3a Camoobe/yKBaHe, ce U34aBa B
CbLMA MOMEHT KBUTAHUMA, KOATO YAOCTOBEPABAa HapexaHuATa, KOMTO e Aan
KapToabp:aTenat B TOBa YMUCNO CbAbPKA MHPOPMALMA 38 PErUCTPALMOHEH HOMEpP
Ha TpaHcakuuata, AaHHM 33 TEPMMHANHOTO YycTpoictBo ATM/TEepMMHANHOTO
YCTPOMCTBO 33 CaMOOBCNYKBaHE U UHCTUTYLIMATA, KOATO O NOAABPNKA, pasmep U
BasyTa Ha TpaHcaKumATa, AaTa M Yac Ha M3BbpLUBaHe Ha TpaHcakumATa. B cayyaii ye
Takasa 6bae wu3gadeHa nopagu
KapTopbp:katenar ce cebp3sa ¢ ATM onepatopa Uan nocoYeHUTe Ha YCTPOWCTBOTO
AAHHW 33 KOHTaKT.

KBUTaHUMA He TexXHun4yecCKa rpewkKa,

5.15. (U3m., B cuna ot 11.05.2020 r.) B cnyyait Ha 3agbprkaHe Ha Kaprata ot
TEPMMHANHO YCTPOCTBO ATM/TEpMUHANHO YCTPOWMCTBO 3a CamoobCayKBaHe,
KapTtoabpKatenat e anbeH Aa yBegomu baHkaTa, a baHKaTta cnepBa fa oKaxke
cbaelcTBue 3a BpbluaHe Ha KapTaTta Ha KapToabpskaTtens, a npu HEBb3MOXKHOCT 3a
TOBa Aa u3pase Hosa KapTa 3a cBOA CMETKa, B C/ly4ald, Ye NpUUYMHATA 32 3a4bprKaHe
Ha KaptaTa e no BMHa Ha baHkaTta. B octaHanuTte cnyyam Kaprtata moxe ga 6bvae
npevsgageHa no peaa Ha un. 17.3.

5.16. (U3m., B cnna ot 11.05.2020 r.) baHKaTa, KaKToO U BCEKM onepatop Ha ATM
YCTPOWCTBA, MOXKe fa NPeyCcTaHOBU BPEMEHHO UM MOCTOAHHO GYHKLMOHWPAHETO Ha
efiHo wan noseye ATM yCTpOWCTBa/TEPMMHANHO YCTPOMCTBO 3a CamoobC/yKBaHe,
KOWTO NoaAabpiKa, 6e3 npeasapuTENHO U3BECTUE, B CIyHal Ha TEXHUYECKM Npobaem,
HEeM3npaBHO GYHKUMOHMPAHE WAM OT CbobBpaXKeHUs 3a cUrypHocT B Tesu cayyau
BaHKaTa He HOCW OTFOBOPHOCT cnpAmo KapTtoabpikatens n KnveHTa 3a KakButo 1 Aa
6u1no 3arybu uau WweTu, NpeTbprneHu B pe3ynTaT Ha HeBb3MOXXHOCTTA 33 U3NoN3BaHe
Ha ycnyraTa.

5.17. (U3m., B cuna ot 11.05.2020 r.) Bcuuku TpaHcaKumm, U3BbPLIEHN C M3MOA3BaHE
Ha KapTa u4pe3 TepmuHanHu ycTpoictBa ATM, TepMUHanHW YCTPOWCTBA 3a
camoobenyksaHe u MOC, ce peructpupar aBTOMaTMYHO B XPOHOJOTUYEH pef, OT
baHkaTa upe3 onpegeneHu npoueaypu 1 TEXHUYECKU CpeacTBa, KOUTO No3BonAasaT
CUFYPHO CbXpaHABaHe W TOYHO Bb3MNPOM3BENKAAHEe Ha MHHOPMALMATA U U3KOYBAT
BCAKA Bb3MOXHOCT 3a HEMHOTO NocneABallo U3MeHeHue. 3anncBaHNATa Ha BCUYKK
onepauuu, n3sbplueHn ¢ KapTaTa upes TepMuHanHU yctpolictea ATM, TepMUHaNHK
ycTpoiicTea 3a camoobenykeaHe nam NMOC, ca cCHeTOBOAHW JOKYMEHTU NO CMUCHAA
Ha 3aKoHa 3a CHeTOBOACTBOTO U Ce CMATAT 3a BEPHU [0 [OKa3BaHe Ha NPOTUBHOTO.

5.18. (MU3m., B cuna ot 11.05.2020 r.) Mpu oTKa3 ga 6bae M3NbAHEHO HapexaaHe 3a
M3nbaHeHWe Ha TpaHcakuma, KapToabpKaTenaT nonyyasa BegHara MHGopmaLums 3a
OTKasa BbB BWUA Ha CbobOLlLEHWe, MOABABAWO Ce HAa eKpaHa Ha TEePMUHANHOTO
yctporicteo ATM, TEpMMHANHO YCTPOMCTBO 3a camoobenyksaHe wau MNOC, man
€/1eKTPOHHO CbObLEHME HA e/IeKTPOHHA NOoLLa NPY OTKa3 Ha NaaTeXKHa onepaumsa no
WMHTEpPHET UK TenedoH, OCBEH B C/AyyauTe, Korato nNpefoCTaBAHETO Ha Tasu
MHpOpMaLMA He ce A0NYCKa CbI/IaCHO NPUIOKMMOTO 3aKOHOAATENCTBO.

5.19. Ha BcuukKM KapToabpKaTenn Ha Kaptu Mastercard baHkata, ¢ nomowra Ha
KapToBaTa opraHu3auua Mastercard, npegocTasa AonbAHUTENHATA ycayra ,,CnewHo
npefocTaBaHe Ha napu B 6poit B uyxkbuHa“ (Emergency Cash Advance), KoaTo gasa
Bb3MOKHOCT Ha NocodeHnTe KapTogbprKaTein Aa noayyat cnewHo napu B 6poit npu
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Bb3HMKHAN npobaem c u3nonssaHeTo Ha KaptaTta B uykbuHa (B cayyait Ha 3aryba,
Kpaxba unu nospesa Ha Kaprara). lTocoyeHaTa JOMbAHUTE/IHA YCYra Ce NPefoCcTaBs
cbrnacHo O6wuTte ycnoBua Ha baHkaTa 3a 3asABABaHe M MOA3BaHe Ha
Aonb/HMTENHaTa ycayra ,,CnewHo npeaocTaBaHe Ha napu B 6poii B YybuHa“, Konto
ca AOCTbMHM Ha www.postbank.bg, KakTo 1 BbB Bcekn oduc Ha BaHKara.

5.20. CtoiiHOCTTa Ha BCAKa M3BbpleHa nocpeactsom KapTtata TpaHcakuus ce
HauucnAaBa B MbJeH pasmep KaTo 3agb/akeHue no b6anaHca Ha KapraTta, KoeTo e
NNaTMMO U3LANO, C U3KAOYeHMe Ha TpaHcaKuuuTe, U3BbpLlieHn no pega 4. 5.11.,
KOWUTO Ce HAa4YMCNABAT KaTo 3aAb/IKEHUA, NNAaTUMM Ha PaBHU MECEYHU BHOCKM.

5.21. KAMeHTBbT MMa Bb3MOMKHOCT Aa NMoucka oT baHKaTa CTOMHOCTTA Ha M3BbpLUEHA
TpaHcakuma, HauncneHa KaTo 3aab/xkeHne no KapTata B Nb/ieH pasmep U naatuma
n3uAno, Aa 6bae pascpoyeHa Ha paBHU MECeYHU BHOCKM. BpOAT Ha paBHUTE MeceyHn
BHOCKM, Ha KOUTO MOXe A3 Obhe pascpoyeHa CTOMHOCTTA Ha TpaHcakuuATa, ce
onpeaena ot baHkaTta u e nocoyeH B MpunoxeHne Ne 1 Kbm HacToswmTe O6WM
ycnosusA. 3a pa3cpoyBaHe Ha U3BbpLUEeHa TpaHCaKLUMA HAa PaBHU MeCeYHN BHOCKM MO
pefa Ha HacToAwMA Y. 5.21. n cn., KIMEeHTBT AbKM TaKca, onpeseseHa CbrnacHo
MpwunoxeHune N2 1 Kbm HacTosAwmTe O6LWwmM ycnosua.

5.22. He ce ponycka pa3cpoyBaHe Ha HauMcieHn cbrnacHo [loroBopa v HacToAwmTe
O6Wwy ycnoBMA 3aAb/KEHWA 3@ JIUXBM, TaKCM U MECEYHM BHOCKM, KAKTO M Ha
CbBKYMHOCT OT Haunc/eHn TpaHCaKL MK, IMXBU, TAKCU U MECEYHU BHOCKM.

5.23. KAMeHTbT MOXKe f[a 3aABWM pas3CpoyBaHe Ha HAYMCAEHO 3afb/KeHue 3a
n3BbpweHa TpaHcakuua B cpok go 30 AgHM OT pgatata Ha WU3NbAHEHWe U
ocyeToBogsABaHe no 6anaHca Ha KaptaTa Ha cboTBeTHaTa TpaHcakuus, upes
TenedpoHHO obaxgaHe Ha nocoveHus B Un. 16.3. TenedoH 3a KOHTAKT ¢ baHKaTa uau
C nonbnBaHe Ha NUcMeH Gopmynsp BbB BCEKM GUHAHCOB LEHTbp Ha baHkaTa.
KnveHTsT feknapupa, ye e cbrnaceH baHkaTa ga npueme 3a U3Nb/HEHUE BCAKO
MCKaHe 3a pa3cpoyBaHe Ha TpaHCaKUMA Ha paBHWM MeCeYHU BHOCKW, NOCTBMAMAO NO
TenedoHa OT /MLE, KOETO Bb3 OCHOBA Ha HeaBycMUCIeHM obCToATENCTBa €
naeHTMduUmMpaHo ot baHKaTa KaTo auue, npeacTtaBnssawo KnmeHta. BbB Bpb3Ka C
rOPHOTO W C Orfies, fAOKa3BaHe Ha NOCTbNUAOTO UCKaHe, KNMeHTbT Aeknapupa, ve e
cbrnaceH baHkaTta Aa M3BbpLIM ayaMo3anuc Ha TeepOoHHUA PasroBop, CbrNacHo Y.
18.1 ot HacToAwwmTe O6WM ycnoBuA. B ciyyait ue KapToabpiKkaTensaT Bb3pasu cpelly
M3BbPLLIEHO Pa3CpoyYBaHe B CPOKa, NocodeH B Y. 11.1 u ce ycTaHoBM no 6e3cnopeH
HaYWH, Ye NOCTbNMNOTO No TenedoH UCKaHe He e HanpaBeHo OT KapToabpkaTtens,
BaHKaTa Le CTOpHMpa U3BbpLUEHaTa onepaLMaA No Pa3cpoYBaHe U Le HAYUCIU KaTo
334bJ/IXKEHME HeNoraceHUa oCTaTbK OT TpaHCaKLUMATA OTHOBO B MbJIEH pa3mep.

5.24. MNoctbnuao no pega Ha ya. 5.23. uckaHe 3a pascpoyBaHe Ha TpaHcakuua ce
M3Nb/HABA OT baHKaTa B CPOK A0 5 paboTHU AHM OT NOCTHMNBAHETO My, B C/ly4al Ye ca
Hanuue cnegHuTe ycnosua: 1) TpaHcakumaTa e ¢ MMHMManHa ctoiHoct 100 nB.; 2)
KbM MOMEHTA Ha MNojaBaHe Ha WMCKAHEeTO He ca Ha/auue HenoraceHn B CPOK
M3KUCKyeMu 3agbaKeHuns no [orosopa; 3) KbM MOMEHTA Ha NOAAaBaHe Ha UCKAHeTo
He e Hanuue 610KkMpaHe no un. 12.1 ot HacToAwmTe OBLLM yCNOoBUA.

5.25. PaBHUTE MeCceYyHM BHOCKM Ce HAUYUCNABAT eXemMeCceyHo, CYUTAaHO OT AaTaTa Ha
U3NbaHeHne 5.24.
pa3cpoyBaHe Ha TpaHCaKLMA, KaKTO U Ab/IXKUMUTE MeCeYHU BHOCKM, ce 0Tpa3AaBaT B
cboTBeTHUTE MeceuHun nssneveHums.

Ha onepauusTa, CbracHoO uA. no-rope. W3BbpweHoTo

5.26. B cnyyali e fo gaTaTta Ha U3NbIHEHWE Ha NOCTLNWAO UCKaHe 3a pa3cpoyBaHe
Ha onpegeneHa TpaHcakuma baHKaTa e usgana MeceyHoTo U3BAeYEHME CbIAaCcHO Y.
8.1, B KoeTo Ta3n TpaHcakumsa e oTpaseHa no 6anaHca Ha Kaprata, TO
KapToabp)KaTenat Ab/aKM 3annaliaHe Ha nocodveHaTa B MeceyHOTO u3BaeveHue
MUWHUMaNHa meceyHa BHOCKA, HE3aBUCUMO OT HaNPaBEHOTO UCKaHe 3a pascpoyBaHe
Ha TpaHcakuma. B cayyait ye go AataTta Ha M3Nb/HEHME Ha NOCTLMMAOTO UCKaHe 3a
pascpoyBaHe Ha TpaHCaKUMA € U3BbPLUEHO YaCTUYHO NOracABaHe Ha 3afb/IKeHuATa
no Tasu TpaHcakumA (B CbOTBETCTBME C AOrOBOPEHMA pes 3a noracsisaHe no ya. 9.4.),
BaHKaTa e U3BbpPLUM pa3cpoyBaHe Ha HEMOraceHMA OCTaTbK OT TpaHcaKumaTa.

5.27 (U3m., B cuna ot 02.08.2021 r.) MpUNOKRUMUTE TUMUTU U TaKCK 33 onepaLmm 3a
ycnyrata ,,[urutanHa 30Ha 3a ekcnpecHo 6aHKupaHe” ca nocoyeHu B MpunoxeHune
1, npeacTaBaABalLO HepasaesiHa YacT oT HacToAwmTe O6wm ycnosua. baHkata uma
NpaBo 4a rv NPOMEeHs No peaa 3a M3meHeHue Ha ObLMTe YCI0BUA CbriacHo yn. 21.

6. TPAHCAKLUUU BbB BAJZIYTA, PA3/IUMHA OT NIEBA

6.1. TpaHcakumuTe ¢ KapTaTa, KOWUTO Ce M3BBPLUBAT B YykbWUHa, cnepsa fa 6baat
cbobpaseHu ¢ npasuaaTa U U3UCKBAHMATA Ha KOMMETEHTHUTE MECTHU GpUHAHCOBU
opraHu.

6.2. (U3m., B cuna ot 02.04.2021 r.) NMpu TpaHcakuumn ¢ KapTtaTa B YyaecTpaHHa
Ba/syTa, CymaTta Ha HapedeHaTa TpaHcaKLmaA ce NpeBanyTMpa B 1eBa OT CbOTBETHaTa
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BaNyTa, KaTo Npu NpesasyTMPaHEeTO Ce npunara KapToB obmeHeH Kypc Ha baHkaTta
KbM JaTaTa Ha M3BbpLlIBaHe Ha TpaHCaKuuATa, KOUTO ce onpeaena Ha 6asa Ha
pedepeHTHNA 0bMeHeH Kypc Ha CbOTBETHATa KapToBa opraHusauma. UHGopmauma
33 NPUNOKMMUTE OBMEHHU KypcoBe € Ha/luuyHa Ha WHTepHeT cTpaHuuaTta Ha
baHkaTa, nocoyeHa B 4n. 16.3 no-gony.

6.3. (M3m., B cvna ot 02.02.2021 r.) BcMUKM NPOMEHU HA NPUNOKUMUTE OBMEHHMU
KypcoBe ce npunarat He3abaBHO cnea BAN3AHETO UM B cuna, 6e3 KapToabpKaTenat
nnn KamenTsT fa 6baaTt npesBapuTesiHo U3PUYHO YBEAOMABAHM 33 MPOMAHATA.

6.4. (M3m, B cuna ot 02.08.2021 r.) B cvorsercteue ¢ 4. 3a ot PernameHT (EC)
2019/518 Ha EBponeiickus napnameHT 1 Ha CbeeTa oT 19 mapt 2019 r. 3a UsMeHeHne
Ha Pernament (EC) Ne 924/2009 no oOTHOWeEHME Ha oOMpeaeneHy TaKcu 3a
npesrpaHuyHMTe nnawaHna B Cblo3a M TakcuTe 3a npesanyTupaHe baHkaTa
npeanpvema cnegHuTe AencTeua:

6.4.1. Ha uHTepHeT caiiTa Ha baHKaTta Ha agpec - www.postbank.bg, moxe aa ce
nonyun nHbopmauma 3a obLiata cyma Ha TakcuTe 3a NpeBanyTMpaHe Npu onepawmm
¢ KapraTa, npeacTaBeHM KaTo NPOLEHTHA HadbaBKa CNpAMO NOCNEAHUA HaNWUYeH
pedepeHTeH obMmeHeH Kypc Ha eBpoTo, NybankysaH oT EBponeiickata LeHTpanHa
6aHKa (ELB).

6.4.2. 3a BcAKa nnaTeXkHa KapTta, vM3pgadeHa Ha Kaprtogbpikatensa, baHkata my
M3MpaLLa eNeKkTPoHHO cbobleHre ¢ MHpopmaumaTa no 6.4.1 cnea Kato noayum ot
Hero NAaTeXXHo HapeXAaHe 3a Ter/ieHe Ha napuy B 6poi Ha TepMUHANHO YCTPOICTBO
ATM unu 3a nnalaHe Ha MACTOTO 3a NPoAaKba, KOeTo e AEHOMUHUPAHO B HAKOS OT
napuyHuTe eavHnum Ha EC, pa3nnyHa oT napuyHaTta eanHuua Ha KapraTta, Kakto u
BEJHDBK BCEKM MeceL, B KOMTO Nonyyu oT KapToabpikaTens NAaTexHo HapexaaHe
AEHOMUHMPaHO B CbLLATa NapuyHa eanHMua. CbobLueHnAaTa ce u3npaat B npoduna
Ha Kaptogbprkatena 3a ycayrata ,MHTepHeT 6aHkupaHe” (,e-Postbank”), B T.u.
npodun 3a 6asoBaTa GYHKUMOHANHOCT Ha MHTepHET BaHKMpaHeTo.

7. KPEAUTEH TUMUT

7.1. NMpwu ckntouBaHe Ha Jorosopa, baHkaTta onpeaena KpeantHua numut no Kaprarta.
baHkaTa yBegomasa KapToabpxaTtena un KnveHTta 3a Taka onpegenenua KpeauteH
ZMMUT Npy NpedasaHeTo Ha KapTaTta no pega Ha 4n.2.3. n nocpeactsom MeceuHute
n3BneyeHunn. KpeAUTHUAT AMMUT NpeACTaBAABa Pa3MepbT Ha KpeauTa, NpeaocTaBeH
3a nonssaHe oT baHKaTa, nocpeacTBOmM M3BbpLIBaHE Ha TpaHcakuuu ¢ KapraTa,
nocoyeHun B uyn. 5.1.

7.2. Pasnonaraemuat KpeauteH IMMUT, B paMKUTE Ha KOMTO KapToabp KaTeNaT MoxKe
Aa M3BbpLIBa TpaHCaKuuK, e paBeH Ha onpegeneHuna ot baHkata KpeguteH numut
no Kaprata, HamaneH c: (i) O6wma pasmep Ha TEKYLLUTE 3a4b/IKEHNA KbM MOMEHTA
Ha M3BbpPWBaAHe Ha TpaHcakuuAaTa. OBbWMA pasmep Ha TEKyLWMTe 3a4b/KeHUA
npeacTaBnABa CymaTta Ha BCUYKM HAUYUCNEHW CbINIACHO HacToawwmTe O6Lwm ycnosus,
HO HenoraceHu 3aabaxkeHua Ha Kpegutononyyatens no [lorosopa u ce popmupa ot
cbopa Ha BcsAka TpaHcakuua ¢ KapTaTta, u3nbaHeHa oT baHKata, (C M3K/IoueHre Ha
TpaHcakumute no ya. 5.11.), naoc CTOMHOCTTA Ha BCAKa HauucneHa oT baHkata
(napexmpana) meceyHa BHOCKa 3a TpaHcakuMmu no yn. 5.11.,KakTo 1 B cayyalh Ha
pascpoysaHe Ha TpaHcaKkumaA no Ya. 5.21., nac CTOMHOCTTAa Ha BCUYKKU IMXBU, TaKCK
W APYTU Pasxofu, HAaYUCNEHWU CbrNacHo HactoAwmTe O6WM yCcnoBuA, HamaneHu c
BCUYKM NOCTBNWUIN NOFracUTENHU NAALLAHWA U APYTU KpeauTHWU npesoau no KapTtarta;
(ii) cymata Ha BCWMYKM HenageXupann paBHU MeCeYHU BHOCKM (Npu uM3BbpLUEHU
MOKYMKM Ha PaBHU MeCeYHU BHOCKM UK pascpouBaHe Ha TpaHcakuuu no un. 5.21.).
7.3. Mpwn nokynku ¢ Kaptata Ha paBHWU MeCce4YHn BHOCKMU cbrnacHo 4. 5.11 no-rope,
cOOpBT OT BCMYKM MECEYHW BHOCKM He TpAbBa Aa HAaAXBbPAA pasnonaraemus
KpeauteH numuTt, onpepeneH CbriacHo 4n. 7.2 no-rope,
nocrbnsaHe B baHKaTa Ha lnaTeXHOTO HapeXKAaHe 3a MOKyMNKa Ha PaBHU MeCeYHM

KbM MOMEHTa Ha

BHOCKMU.

7.4. Tlpy MOKYNKM Ha PaBHM MECEYHM BHOCKM KaKTO M MpM pascpoysaHe Ha
TpaHcakumm no un. 5.21., NageKbT Ha MECEYHUTE BHOCKM HACTbMNBa HAa CbOTBETHOTO
YMCNO OT MeceLa, Ha KOETO e U3BbPLLEHA MOKYNKaTa U € HaunceHa MbpeaTa MeceyHa
BHOCKA WM € U3BbPLLEHO pa3cpoyBaHe Ha TpaHcakuma no Y. 5.21., a ako meceubT
HAAMA TaKOBA YMCNO — HA NOCNEAHMA AEH OT MeceLa.

7.5. baHKaTa Ma NpaBo 4a M3BbPLUBA €XXEerogHo npepasraexaaHe Ha pUHaHCOBOTO
cbCToAHME Ha KaneHTa v Aa nNpeasioxn NpomaHa Ha KpeauTHUA TMMUT, B3EMAKK
npeasva  AenctsutenHute  GUHaHCOBM Bb3MOMKHOCTU Ha KnuneHra,
KpeamuTocnocobHOCTTa My, CMas3BaHeTO Ha HacToAwwuTe Ycnosua oT KauneHTa u
Kpeautononyyartens, KakTo 1 06LLO puUCKa, KOMTO ce noema. BeAka npeaioskeHne 3a
NPOMSAHA NO HACTOALMA YNEH Ce ONOBECTABA Ha KaneHTa n KapTogbpskarens upes
MeceuHuTe n3sneyeHns u/unm Ha e-mail agpec, cbrnacHo Y. 16.1 ot HacToawmTe
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0O6ww ycnosua. 3a BCAKA NPOMAHA Ha KpeauTHUA NMMUT ce MOAMWUCBA aHEKC KbM
[orosopa.

7.6. HagsuweHne Ha KpeguTHUA AMMUT e Hanuue, B cayvai ye O6uwma pasmep Ha
TeKyLLMTe 3a4b/KeHNA, onpeAeneH CblINacHo Y. 7.2., Bb3nese B No-rofam pasmep
OT pa3mepa Ha oTnycHatusa oT baHkaTa KpeguteH numut. HapguweHweTo Ha
KpeautHua numut ce cuuta 3a HapyweHue Ha [orosopa v HactoAwwmTte O6Wwm
ycnosusa. B Tesn cnydan KAneHTsT Abmku Ha baHkaTa obesuieteHve 3a HaaBULIEH
KpeauTeH AMMUT B padmep, nocodeH B MpunoxkeHne N2 1 Kbm HacToAwwmMTe Ycnosus,
BCEKM MbT KOraTo KbM AaTtaTa Ha M3gaBaHe Ha CbOTBETHOTO MeceyHo n3BaeveHne e
Hanuue HaasuweHue Ha KpeauTHua AMmuT.

7.7.3a nepuoga, npes KoTo cbopbT Ha O6LLMA pasMep Ha TEKYLLUTE 3a4b/KEHNA U
CymaTa Ha BCUYKM Hemagexupanu paBHU MeCeyHW BHOCKM e NOo-roNam OT pasmepa
Ha oTnycHaTMa oT baHKaTa KpeguTeH numut, KapToabpKaTenaT He MoOxe Aa
n3BbpLluBa TpaHcakumm ¢ Kaprtara.

8. MECEYHU U3B/IEYEHUA

8.1. baHKaTa u3aaBa BCeku mecel, MeceyHo U3BieYeHMe, KOeTO OTPassaBa BCUYKM
TpaHcakumu ¢ KapTtaTa, KakTo WM BCUYKM ApyrvM onepauuu Ha KapTogbpikatens,
M3BBPLUEHWN NMPE3 CbOTBETHUA MECEYEH OTYETEH NEPUOJ, NOCOYEH B U3B/IEYEHMETO,
no-cneumanto: (a) BCcuukn TpaHcaKLmK, 3a KOUTO e U3non3saHa KapraTa, 3nbaHeHU
oT baHKaTa B pamMKuTe Ha CbOTBETHUA MECEYEH OTYETEH Nepuos; (6) BCUUKU MeceuHu
BHOCKM (MPU NOKYNKM Ha paBHU MeCeyHM BHOCKM M/vam pascpoysaHe Ha TpaHcaKkumm
no un. 5.21.), uniiTo Nage e HacTbNUA Npe3 NOCOYEHUA B U3BNEYEHUETO OTYETEH
MeceyeH nepuog; (B) BCUYKM NIUXBU, TaKCW, U APYTM PasXxoau M 3aLb/KEHWS,
n36poeHu B MpunoxkeHne Ne 1 KbM HacToALLMTE YCNOBUSA, HAaUUCNEHN OT BaHKaTa; (r)
BCMYKW KpeaWTHW npesBogm no 6anaHca Ha KapTaTa, B TOBa YMC/O, HO HE Camo —
NOCTLNWAN MOraCcUTENIHU NAALLAHMA, ob6aBeHn oT baHkata uam ot
TbProsum, Npu pascpousaHe Ha TpaHcakumm no un. 5.21. u ap.; (4) AaTuTe, Ha KOWUTO
nocoyeHuTe B 6. a) TpaHCaKLMK ca HAapeaeHW 1 JaTUTe, Ha KOUTO Ca U3MbAHEHU OT

OTCTBMKMY,

BaHKaTa (Banbop), KAKTO 1 AaTUTE, HAa KOMTO MeceYyHuMTe BHOCKM No 6. 6) 1 pasxoguTte
no 6. B) ca HauuCneHW KaTo 3agb/keHusa no [orosopa; (e) Abakuma cyma 3a
npeaxogHua nepuog (M3uncneHa Kbm [laTata Ha M3B/AEYEHME 33 NpPeaxoaHuA
oTyeTeH meceyeH nepuoa); () ObWo 3aabAKeHUA 33 nepuoga (M3UUCNEeHU Kbm
[aTtaTa Ha u3BieYeHMe 3a TEKyLMA OTYETEH MecedeH nepuog); (3) O6Lwo abakuma
cyma (M3uncneHa Kbm [lataTa Ha U3BEYEHME 3a TEKYLLUWUA OTYETEH MECEYEH NEPUOL);
(1) MUHUManHaTa meceyHa BHOCKa, KaKTo TA e onpegeneHa B un. 9.1.; (1) AaTa 3a
n3abnkasaHe (KpaeH cpok 3a nnawaHe) Ha MUHUManHaTa MeceyHa BHOCKa;

8.2. MeceyHuTe u3BneyeHus ce wm3anpawart o KnaveHta u KapTtogbpskatensa no
e/IeKTPOHHa nouia. KAMeHTbT Mma Bb3MOXKHOCT Aa nocoyn obuwo ao net e-mail
afpeca, Jo KouTo Aa 6bAaT usnpawaHu MeceuyHute ussnedeHus. Mpu U3puUYHO
NUCMeHO UCKaHe Ha KnneHTa, MeceyHuTe U3BNeYEHUA MoraT Aa ce NPesoCcTaBAT Ha
pasnonoxeHue Ha KnmeHTa 1 Ha KapToabp:KaTens v Ha XxapTueH Hocutes, B oduc Ha
baHkarTa.

8.3. CbAbpKa
MHpopMaLMsA 3a BcUYKKM KapTu, 3a KOUTO MMa CKIOYEH CboTBeTeH [orosop mexay
KnveHta u bBaHkata. O606LieHNTE MeCceyHW W3B/EYEHMA Ce M3Mpawar Wau

baHkaTa wu3rotBa o0606wweH0 MeceyHo W3BAeYEeHUE, KOEeTo

npeaocTaBAT Ha Pa3noNOXKeHMe CbracHo Ya. 8.2. no-rope.

8.4. Mpun OTNpPaBeHO MU3PUYHO NMUCMEHO UCKaHe oT KnueHTa uan Kaptogbpikatens,
baHKaTa u3npawa nNOBTOPHO MO ENeKTPOHHa nolWwa WAM NpeaocTaBa  Ha
pasnonoxeHue B odpuc Ha baHKata AybAMKaT Ha efHO MAM noBeye U3J3LEHM
MeceuHu nssneyexma.

8.5. TpaHCaKuMnUTe, KOMTO Ca HapeaeHW, HO He ca NOCTbNWUAW, Pecn. U3NbAHEHN OT
baHKaTa B pamMKuTe Ha CbOTBETHMA OTYETEH MeCeYyeH nepuoj, ce MnocoysaT B
nocneagalym MeceyHu nssnedeHmnsa, cbobpasHo TeXHUA BaNbop.

8.6. BaHKaTa no cBOA MpeueHKa MOXe Ja BKAOYBAa WM Apyra MHPopmauus B
MeceyHOTO M3B/EYEHME UAW A3 NPUAara KbM CbLOTO PEeKNamMHU CbobLeHna u
yBeAOM/IEHMA 3a NPOMOLMK, YCNYTM M NPOAYKTU Ha baHKaTa 1 Ha Tbprosckn obeKkTy,
KOWTO nNpuemaT naawanuna ¢ KaptaTta u ¢ kouto baHKaTa Mma CKtoYeH J0rosop 3a
npuMemaHe Ha NAAWaHNA C NNATEXHN UHCTPYMEHTU.

8.7. 3a uspasaHe Ha Ay6/MKaT Ha usnpateHo MeceyHo u3BneyeHWe (He3aBUCUMO
Aann aybnavKaTbT ce M3Npalla No eNeKTPOHHa nolwa WAM ce NpeaocTaBa Ha
pasnonoxeHue B oduc Ha baHKaTa), KNIMEeHTBT AbXKM TaKca cbraacHo MpunoxeHne
Ne 1 kbm HacToAwmTe O6WM ycnosuaA. 3a n3npalwaHe Ha MeceyHo u3BaeYeHne no
e/1leKTPOHHa MNoLLa He ce AbJ/IXKM TaKca.

8.8. B cnyyait Ye cnepn nocnefHUA meceyeH OoTYeTeH nepuog, 3a Koito baHkaTta e
u3gana u wusnpatuna MeceyHo u3BneveHwe, ¢ KapraTa He ca M3BBPLIBAHM



TpaHcaKuuu, He ca HAYUCNABAHU MECeYHM BHOCKU, INXBU, TAKCU UAK APYTU Pa3xoam
CbINlAaCHO HacToAWMTe Ycnosus,
3afbakeHus no Jorosopa, baHkaTta He M3gaBa v He u3npatia MeceyHu n3BnedeHus.
B cnyyalt Ha HauMcnsBaHe Ha HOBO 3aAb/KeHWe (Hanpumep HauucnsBaHe Ha
roAvIIHA TaKca 33 06CNy)KBaHE Ha NAATEXEeH WHCTPYMEHT UAU 33aAb/KeHUe BbB
Bpb3Ka C M3BbpLIEHA HOBa TpaHcakuua nocpeacTBom Kaprata) cnef Kpas Ha
CbOTBETHUA OTYETEH MECEYEH Nepuoj, B PaMKWUTE Ha KOUTO 3aAb/KEHUETo e
HauucneHo, baHkaTta Bb306HOBABA M3faBaHeTO M M3npalwaHeto Ha MeceyHuTe

KaKTO M ako KnMeHTbT HAMa HenoraceHu

n3snevyeHuA.

9. NOTACABAHE HA 3AAB/TKEHUATA

9.1. KAMeHTbT MOXKe Aa M3NAaTh 3a4b/IKeHUATa cvM No [,oroBopa, Bb3HUKHANW Mpu
n3non3BaHeTo Ha KaprtaTta, B cpok go [ataTa 3a m3abakasaHe (KpaeH cpok 3a
nnawaHe), nocoyeHa B NOCNEAHOTO M34aseHo oT baHkaTa MeceuHo nssneyexue: (a)
M3uAno uam (6) Ha yactu. B nocnesHuMs cnydait ycBoeHaTa, HO HemoraceHa 4acT ot
KpeantHua aumut (O6wma pasmep Ha TEKYLLMTE 3a4b/KEHUSA, OnpesaeneH CbracHo
un. 7.2. no-rope) octaBa Ab/XKMMA U Ce 0IMXBABA NO pesa v ycnoBuaATa Ha ua. 10 no-
nony. B cnyqaute no npegxogHoTo uspedeHne KnmeHTwT Tpabea ga u3naatv Hal-
Manko MWHMManHaTa MecevyHa BHOCKA, KaKTO U BCUYKM 3a4b/IXKEHUA, 33 KOUTO € B
3abaBa, M BCAKA Cyma, C KOATO e NMpeBuILeH pasnonaraemusa KpeauTteH AMMUT, Halt-
KbCHO A0 cboTBeTHaTa [laTa Ha u3gb/kaBaHe, nocodeHa B MeceyHOTO usBneveHue.
MUWHMMaAnNHaTa MeceyHa BHOCKA C€ M34MCAABA KaTO MPOLEHT OT YCBOEHMUA, HO
HenoraceH KpeguteH AMMUT KbM [€HA, B KOWTO MPUK/OYBA CbOTBETHUA MECEYEH
oTyeTeH nepuog v e onpegeneHa B NMpunoxkenve Ne 1 kbm HacToAwMmMTe Ycnosus,
KaTO KOHKPETHUAT 1 pasmep 3a BCEKM MecedyeH OTYeTeH mepuog, Ce Noco4YsBa B
Mece4yHOTO n3BneyeHue.

9.2. Mpu noracABaHe u3LANo Ha O6WO AbAKMMATA Cyma 40 cboTBeTHaTta [ata Ha
M34bXKaBaHe, NOCOYEHA BbB BCAKO MeceyHo ussneveHune, baHkaTta He Haumcnaga u
ocBoboxaaBa KnueHTa oT 3ansaliaHe Ha AOb/KMMATA /IMXBA BbPXY CregHuTe
3agb/kenun: (a) TpaHcakumm no yn. 5.1.1 u un. 5.1.2.; (6) TaKcK, HaYMCAEHM NO T.
1.4.,7.1.5. n 7. 1.8. oT Npunoskerme N2 1 Kbm HacToswwmMTe YCN0BUA; (B) HAUMCNEHU
MECEYHM BHOCKM MPU MOKYMKM Ha PaBHU MECEYHM BHOCKM M/MAW pascpoyBaHe Ha
TpaHcakumm no yn. 5.21.; (r) HaumcneHm 3agbaxkeHus no ya. 10.3.

9.3. B cnyyaii Ye KapTogbprkaTenaT He noracu msuano go [latata Ha usgb/kaBaHe
O6wo Ab/mKMMaTta Ccyma,
(noracaBaHe Ha 4acTu), KapToabprKaTenaT Ab/Ku Ha baHKaTa 1nMxBa BbpPXY MbAHUA
pasmep Ha BCUYKM 3afb/xKeHuA no [loroBopa, KOATO Ce HAuMcnABa CYMTAHO OT
[aTuTe U Npu ycnosuaTa, nocodeHn B un. 10 oT Hactoawmte O6WM ycnosus.
MepunoabT OT cCboTBETHATa AaTa, NocoyeHa KaTo ,JaTa Ha TpaHcakuma“ B MeceuyHoTo
n3BsieyeHue ao [ataTa Ha U3gbKaBaHe ce Hapuya ,,lpatuceH nepmog”.

nocoyeHa B CbOTBETHOTO MeceyHO wu3BNeYeHMe,

9.4. Cymute, KOouTOo KNMEHTLT M3nnalia, noracABaT 3aAb/IKEHUATA, MOCOYEHU B
MeceuyHOTO U3BNeYeHUe, B cnegHua ped;: (1) HaTpynaHuTe 3a nepuoga nmxsu; (2)
BCUYKM TaKCWU U Apyru pasxoau; (3) nokynku; (4) meceyHn BHOCKM (NpM NOKYNKKU Ha
PaBHU MeCeYHM BHOCKM 1/uin pascpousaHe Ha TpaHcakumm no u. 5.21.); (5) terneHe
Ha napwu B 6poit u NnpeBoau upes ePay.bg/B-Pay kbm Apyra nnaatexHa cmeTka u/vwnm
OPYr NAaTeXeH UHCTPYMEHT. BbB BCAKA efHa OT TE3U KaTeropuu, 3a4b/KEHUATa,
kouTo ca (A) dopmupanm npu msnonssaHe Ha KaptaTta npu obaseHun oT baHkaTa
npedepeHumantmn ycnosusa u (B) c no-paHHa aaTa, ce noracAsat Mbpsu.

9.5. (M3m., B cvna ot 11.05.2020 r.) KAMEHTBLT u3niala 3agb/XKeHUATa No KOMTO U
ba e oT cnegHute cnocobu: (a) B 6poi Ha Kaca B oduc Ha baHkata uam uypes
M3M0/13BaHe Ha TEPMUHAJIHO YCTPOMCTBO 3a CamMoobC/yKBaHe, 0603HaYEHO C IOroTO
Ha baHkarTa; (6) 6e3kacoBo, Ype3 HaHKOB NpeBoA NO CMeTKa, MOCOYeHa BbB BCAKO
MeceuHo nsBneyeHne nan Ypes yapbiKKa OT pasnaliaTenHa cmeTka Ha Knventa npu
BaHKkaTa (aupekTeH nebuT); (B8) nocpeacTBOM ANPEKTEH AebUT OT cMeTKa Ha KnneHTta
B baHKaTa, 33 KOeTo ce NOANMCBA M3PUYHO MUCMEHO Cbrnacke no obpasel; (r) no
APYr/v HauvH/u yKasaH/u BbB BCAKO MeceyHo ussneyeHue. B cayyait ye KnueHtsbt
BHece/npeseae no yKasaHUTe HauMHU cyma/cymu, KoaTo/KouTo Haasuwasa/T O6wo
Ab/KMMATa CyMa 33 TeKyLMA MeceyeH OoTyeTeH nepuos, HaJBHEeCeHWTe Cymu ce
M3NoN3BaT 33 MoracABaHe Ha NocnefBalliM 3aabaKeHua Ha Kaventa no Jorosopa,
KaTo BbPXY Te3n cymn baHKaTa He HauMcaABa IMXBa CbraCHO CBOA IMXBEH BIONETUH.
9.6. Mpu NoKynka Ha paBHU MECEYHN BHOCKM U/UAK pascpoyBaHe Ha TpaHcaKummu no
yn. 5.21., KAMEHTbT MMa NpaBoOTO Aa MOracu MNPeacpoYHO LAnata CTOMHOCT Ha
MOKYMNKaTa Ha PaBHU MECEYHU BHOCKW. B TO3M cnyyait KNMEHTBT He Ab/KM TaKca 3a
NpefCcpoYHO noracABaHe, KaKTO W JIMXBM, TaKCU WAW APYrM Pasxoau BBPXY
nNpesCPOYHO NOraceHnTe 3a4b/IXKEHNA.

9.7. MNpu HennalaHe Ha 3a4b/XKUTENHaTa MUHMMaNHA BHOCKA Ha NageK, NoCco4YeHn
B CbOTBETHOTO MeceyHo n3BneveHune, KNMeHTbT Abku Ha baHKaTa obeswieteHne 3a
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3abaBa, nocoyeHo B lMpunoxkeHne Ne 1 kbm HactoAwmTe OB6LWM YCNOBUA, BbPXY
Lenuna ycBoeH, Ho HenoraceH KpeauTteH ammut (ObwaTta AbaKMMa Cyma, KOATO ce
nocousa ot baHkaTa B u3gaBaHuTe MeceuHu U3BneyeHus).

9.8. C nognuceaHe Ha [loroBopa, KnMeHTbT ce 3aabnkaBa B CPOK A0 AaTaTa Ha
n3gaBaHe NbpBoTO MeceyHo usBneveHne no Kaptata Aa npenoctasu Ha baHkaTa
HEeobX0AMMOTO MMCMEHO CbI/1acKe 3a M3BbPLLBAHE Ha ANPEKTEH AebUT, CbINacHo Y.
9.5., 6. (B) no-rope.

10. Bb3HATPAXAEHUA. NTUXBA

10.1. 3a npepoCTaBAHETO HA KpeauTa 1 3a Apyrute ycayru, CBbp3aHU € NON3BaHe Ha
KapTaTa, Kouto ce npepoctaBAT OT baHkaTa, KnueHTbT 3annawa Ha baHkata
Bb3HArpa*kAeHnaA, BKAOYNTENTHO, HO He CamMo, NNXBK, MocoyeHu B MpunoxeHne Ne 1
KbM HacToAwmTe YcnoBuA. BCUUKM OBMKMMU Bb3HArpaXkaeHUs No Aorosopa ce
HauucnABaT M [06aBAT KaTo 3aAb/KEHWUA NO KpeauTHMA NumuT Ha Kaprata npes
CbOTBETHMA MeceyeH OTYETEH Mepuoj U ce noco4ysaT B MeceyHOTO n3BneveHue.
10.2. JluxBa ce ObAXM CYMTAHO OT CbOTBETHATA AaTa, nMocoyeHa Karto ,Jlata Ha
TpaHcakuma“ B MeceyHOTO M3B/eYeHME, BbPXY BCUUKM HAUMCEHU 3a4b/IXKEHUA NO
KpeantHusa numut Ha KapTaTa, KaTo 32 HAaUYMC/NEHU 3a4b/IXKEHUA OT TaKCK, MXBA ce
ObXKM CaMO 33 3agbskeHuata no 7. 1.4, 1. 1.5, 7. 1.8. u 1. 2.2.-2.7. BKA. OT
Mpunoxerune Ne 1 Kbm HacToAwmUTe O6LWYM ycnosus.

10.3. baHKaTa M34ncnABa NPUIOKUMATA INXBA BbPXY 3a4b/xKeHMATa no ya. 10.2. Ha
eeaHeBHa 6asa, KaTo HaTpynaHata /AvxBa 33 TEKylWMA OTYETeH nepuog ce
Hauncnasa u fo6aBA KaTo 3aab/KeHWe No KapTaTa BeAHBXK MECEYHO, Ha AaTaTa Ha
n3gaBaHe Ha MeceyHOTO M3BAeYEeHME, C U3K/AOYEHMEe Ha /INXBaTa, 3a KOATO e
NPUAOXEHO NPaBUAOTO No YA. 9.2. no-rope. ExxeaHeBHaTa INXBa Ce U3YNCNABA, KaTO
O6wmaA pasmep Ha TEKyLLMTE 3aAb/KEHUA KbM CbOTBETHATA AaTa Ce YMHOXaBaT C
NPUAOKUMUA FOAMLLEH NMXBEH NPOLLEHT, pasaeneH Ha 360.

10.4. baHkaTa MMa npaBO [Ja MNPOMEHM pasmepa Ha TaKkcuTe W aApyrute
Bb3HarpaXXAeHua, CBbP3aHN C NPeAOCTaBAHETO Ha NIATEXHU YCAYrM NOCPeACcTBOM
KapTtata no cmucbna Ha 3akoHa 3a NAATEXHUTE YCAYTU U NAATEKHUTE CUCTEMU U
OBIXKUMU CbINACHO HACTOALLMTE YCNOBUA, KaKTO M 3 BbBEX/AA HOBWU TakuBa, npwu
YCNOBMATA 33 NPOMAHA Ha HacToALMTe YCNoBuMA, CbrnacHo yn. 21.1.

10.5. Mpunoxunmara NMxBa, KaKTO N BCUYKM OCTAaHANN TaKCU, KOUTO He Ca CBbP3aHuU C
NPefOCTaBAHETO Ha MAATEXHWU ycnyru nocpeactsom Kaprarta, morat ga 6bpat
M3MEHAHM MO B3aWMHO Cblaacue Ha cTpaHuTe no [orosopa. Mo BcAKo Bpeme OT
npencteueto Ha florosopa, baHkaTa Mma npaBo Aa npeanoxun Ha KnveHTta npomsaHa
Ha NPWNOXMMATA NIMXBA U BCUYKM OCTaHA/IM TaKCM, KOUTO He Ca CBbP3aHU C
NpeAoCTaBAHETO Ha NATEXHW YCAYrK, KaTo B CNyYall Ha HEMOCTUraHe Ha cbrnacue
meKay cTpaHuTe, baHkaTa Mma npasata no un. 14.4.

10.6. baHKaTta U KAMEHTBbT M3PUYHO Ce CbrnacAsaTt, Ye MPOmAHaATa Ha TaKkcute U
APYruTe Bb3HArpaXKAeHus, CBbp3aHW C MNPeAOoCTaBAHETO Ha MAATEXHWU yCayru
nocpenctsom KaptaTta no cMmMcbia Ha 3aKOHa 3a NIATEXHUTE YCIYTU U NiaTeXHUTe
cucTeMM, No 06EKTUBHU NPUUMHU, KOUTO HE 3aBUCAT OT BOIATA Ha KpeauTopa, Boau
00 CbOTBETHaTa NpomsaHa (yBenuuyaBaHe UM HamansBaHe) Ha oblwma pasxon no
KpeauTa 3a KnmeHta.

11. OCNOPBAHE HA TPAHCAKLUUWU. OTTOBOPHOCT

11.1. (U3m., B cuna ot 29.07.2019 r.) KapToabprKaTenat u KAneHTbT ce 3aabaykasaTt
He3abaBHO, HO He NO-KbCHO OT 10 AHW cnel y3HaBaHeTo, Aa YBEAOMABAT MUCMEHO
rpelKka WAM HepefoBHOCT B AaHHUTE,
MeceyHoTO M3BNeYeHMe no yn. 8.1., B TOBa YMC/O 3a HEPA3peELIEHM N 38 HETOYHO

baHkaTa 3a ycTaHOBeHa nocoyeHun B8
n3nbaHeHn TpaHcakumu. CTpaHuTe aorosapaT, ye Kaptogbpikatenat u KaneHTtsT
y3HaBaT 3a HepaspeLleHa MM 33 HEeTOYHO M3MbJHEHA TPaHCAKLUMA, Hal-KbCHO Ha
AataTa Ha nosiyyasaHe Ha CbOTBETHOTO MeceyHo nssneveHne ot KaptogbpxaTena
n/vnm Knuenta (koeTo oT ABeTe 6bae NoayyeHo No-paHo). [latata Ha nonyyasaHe ce
onpefens CbrMacHO NpaBuaoTo Ha ua. 15.1, B KoeTo u3BneyeHue e otbenasaHa
TpaHcakumaTa. AKko KaproabpskaTenar u/uam KnmeHTbT He ca nonyunnm MeceyHo
M3B/leYeHNe Nopaan HeusnbjIHEHWE Ha HAKOEe CBOE 3afb/IKeHue Mo HacToAluTe
Ycnosus v/unv baHKaTa He NOy4YM MUCMEHO YBEAOM/IEHWE B MOCOYEHUA CPOK, Ce
cunTa, Ye TpaHcakuuute, oTOeNAsaHM B CbOTBETHOTO MeceyHO U3BNeYeHue, ca
of06peHun ot KnneHTa. Besko yBegomneHne/Bb3paskeHme 3a HepaspelleHa um 3a
HETOYHO M3MbHEHa TpaHCcaKumA, NOCTLNUAO cnej, NOCOYEHUA CPOK Lie ce CYUTa 3a
HeocHoBaTeNHo 3abaBsiHe OT cTpaHa Ha KnueHTta/Kaptogbpikatens u baHkata He e
3afb/KeHa Aa Kopurupa TpaHcakuuata. B cayvaute, korato KapTtogbpkatenart
n/unn KnnentsT yBepomssa baHKata 3a HasMuve Ha HepaspelleHa TpaHcakuus,
OCbleCTBEHA B pe3yaTaT Ha OTKPaAHaT WAM HE3aKOHHO MPUCBOEH naaTexeH
MHCTPYMEHT U/UAK Ha HeroBWUTE NEPCOHANM3MPAHUN CPEACTBA 3a CUTYPHOCT U/UAK Ha
MOBUIHO YCTPOMCTBO C WHCTaAMpaHo npunoxeHne m-Token Postbank wan B
pesynTaT Ha Apyra TAXHa HenpaBomepHa ynoTtpeba, ToW cneaBa A3 yBeAOMM



KOMMeTeHTHUTE opraHu Ha Penybimnka Bbarapua n ga npefocTaBu foKasaTencTsa Ha
BaHKaTa 3a ToBa M Aa BK/OYMU AETAUHO OMUCAHME HA KOHKPETHWUA CNyyal BbB
Bb3pakeHneTo cu Ao baHkata. C npuemaHeto Ha HactoAwwmTte O6WM ycnoswus,
Kaptoabpatenat v KnueHTbT NOTBbPXKAABAT, Ye € HaACHO, Ye aKo TaKMBa
[OKasaTencrtsa He 6bAaT npefocTaBeHW, baHKkaTa moxe Aa cyeTe To3u akT, B
CbBKYMHOCT C ApYrn CXOAHM OBCTOATENCTBA, KAaTO MHAMKAUMA 33 Ha/JMYMETO Ha
OCHOBATE/IHO CbMHEHMe 3a U3Mama, U Ha CBOW pef a3 YBEAOMWU KOMNETEHTHWUTE
opraHn B Penybnuka bbarapua M Aa OTKaXke Bb3CTaHOBABAaHE Ha CTOMHOCTTA Ha
HepaspeweHata TpaHcakuuMAa no peaa Ha 4n. 79, an. 1, m3p. 1 ot 3MNVYNC.
KapTogbpsatenar u/wav KAveHTbT cnefBa A3 NPUIOKM KbM CBOETO MUCMEHO
Bb3parKeHWe U A0CTaTbYyHO A0Ka3aTesICTBa, Ye OCMopeHaTa NiaTexHa onepauma He
e paspelasaHa OT OnpaBoMOLleH npeacTtasuTen Ha Knuerta,
HepaspelleHaTa nNiaTeXHa onepawlma He e U3BbpLUeHa B pe3ynTaT OT HensnbHeHne
Ha HAKOE OT HeroBuTe 3aJb/XKeHnA no Tean O6LLM YyCN0BMA U CbOTBETHUA 40rOBOP

KaKTo 1" ye

33 KpeanuTHa KapTa.
11.2. Bb3 ocHOBa Ha MoMb/AHEH W NojageH ot Kaproabpskatens uv/uavn KnneHTa 8
oduc Ha BaHkaTa popmynsp 3a peknamauus (Bb3paxkeHue) Uan Ha APYro NUCMEHO
yBenomseHune ot Kaptoabpatensa u/uam Knmexta, noayyeHn B cpoka no yn. 11.1,,
VHULMMpPa BbTPElWHa npoueaypa U
yCTaHOBEHUTE npaBuia OT CbOTBETHATa MeXAyHapoAHa KapToBa oOpraHu3auus,

baHkaTa Cbl/IacHO  cBOATA CblNacHo
OeNCcTBMA 33 paspellaBaHe Ha CAy4auTe Ha ocnopeHn TpaHcakumu, (BKAUUTENHO
LEeNCTBMA CNPAMO OO0CTaBYMKA HA NIATEXHW yCayrn, obcnyxKBal, nosyyatens Ha
cpeacTBata No M3BbplueHATa TpaHCakuuA, B cayyYauTe, B KOMTO [lnaTexHoOTo
HapeKaaHe e NOCTbNWAO Ypes NoyYaTeNs Ha NPeBo4a U HeroBMA AOCTaBUYMK).

11.3. (U3m., B cvna oT 26.11.2018 r.) B cnyyait ye no npeueHka Ha baHKaTa
KapToabpsKaTenat u/unm KAMeHTLT e NpefocTaBua 4OCTaTbYHO AOKA3aTE/CTBA, Ye e
Hanuue HepaspelleHa NaaTexXHa onepauma, KOATO He e Pe3ynTaT OT HeU3MbJHEHWe
Ha KOETO W Aa e OT HeroBuTe 3aAb/KeHua no Te3n OBWwM ycnoBusA U CbOTBETHUA
A0roBop 3a KpeauTHa KapTa, U ako Ta3u HepaspelleHa naaTeXHa onepauusa He e
pe3ynTat oT uM3mama OT cTpaHa Ha KapTtogbpxatena, KnueHta wam Heros
onpaBoMOLWEH npeacTasuten, baHkaTa Bb3cTaHOBfABA He3abaBHO CTOMHOCTTA Ha
HepaspelleHaTa NAaTeXHa onepauma W, Korato e HeobXoaMmo, Bb3CTaHOBABA
CMeTKaTa, OT KOATO e M3BbpLUeHa onepauumaTa, B CbCTOAHMETO, B KOeTo Ta bu ce
Hamupana
Bb3CcTaHOBABAHETO Ce M3BBPLLUBA HE NO-KbCHO OT Kpas Ha cieaBalums paboTeH AeH,
cnen Kato baHKaTa e nosyumna Bb3paxeHue ot Kaptogbpskatens u/wnm KnveHTta 3a
HepaspelleHaTa NaaTeXHa onepauua, ocBeH Korato baHkaTa Mma ocHoBaTenHu

CbMHEHMA 33 U3Mama U yBeJOMU CbOTBETHUTE KOMMNETEHTHW OpraHM 3a TOBa.

npeau M3MbJHEHWMETO Ha HepaspelleHaTa niaTekHa onepauus.

Bb3cTaHOBABAHETO Ce M3BBLPLLBA C Ba/IbOP, KOMTO € He NO-KbCHO OT AaTaTa, Ha KOATO
cMeTKaTa e buna 3afb/KeHa CbC CymaTa Ha HepaspelleHaTa niaTexxHa onepaums.
11.4. BbB BCMYKM OCTaHaAM C/ly4an Ha NoAaBaHe Ha Bb3pakeHue oT KapToabpkaTtens
n/vnn Knuenta, baHkata cnegga Aa ce NpomsHece B CPOK 40 YETUPUHALECET AHM OT
nony4yaBaHe Ha Bb3pa*keHueTo no un. 11.2.

11.5. baHKaTa He HOCW OTrOBOPHOCT 33 Bpeau, NPUUMHEHW MpPU HepaspeLleHo
nonssaHe Ha KapTaTa B pe3ynTat Ha usrybsaHe, Kpaxba, NpucBoABaHE MU OTHEMAHE
no Apyr HauuMH Ha KapTaTa, ako KapTtogbp:katenar e gonycHan y3HaBaHeTo Ha MMNH
OT TpeTu NMua 1 ako baHKata A06POCHBECTHO € U3NbAHMAA NOCTbNKUAO NaTexHO
HapexgaHe 33 U3BbpLUBaHe Ha TpaHCcaKuMA Npean NoayyaBaHe Ha yBEAOMIEHUETO
no un. 4.3 no-rope. B Te3n cnyyan KnneHTbT NoHaca BpeauTe OT M3BBPLUBAHETO Ha
TakaBa TpaHcaKLuma.

11.6. (OT™m., cumntaHo ot 26.11.2018 1.).

11.7. (OT™m., cumnTtaHo ot 26.11.2018 1.)

11.8. (U3m., B cuna ot 26.11.2018 r.) B cnyydaute, B KouTo TpaHCaKUMATA e HapeaeHa
OT WAW Ype3 noJsiyyaTena Ha CpeAcTBaTa M OTTOBOPHOCTTA 3@ HEM3MbAHEHa Uan
HETOYHOTO 1 U3NbHeHWe e Ha baHKaTa, baHKkaTa oTpasaBa No KpeauTHUA IMMUT Ha
KnneHTta 6e3 HeocHoBaTeNHO 3abaBAHE cymaTa Ha Heu3Mb/JHEHaTa MAM HETOYHO
U3Mb/IHEHATa NAATEXKHA ONepaLms, KaKTO U CymnTe, HEOBXOAMMM 33 NPUBEXKAAHE Ha
KpeautHua NMMuT Ha KaveHTa B CbCTOAHMETO, B KOeTo 6u ce Hamupan npeau
M3Mb/IHEHMETO HA HETOYHO M3MbJIHEHATA N1aTeXHa onepaums.

BanbopbT 3a 3aBepsABaHe e He NO-KbCHO OT AaTaTa, Ha KoATo B KpeaAuTHUA nmmut e
6una otpaseHa cymaTa Ha TpaHcakumata. OcBeH ToBa, BaHKaTta, npu nouckeaHe,
npegnpvema AeNCTBUA B PamMKUTE Ha Ab/KMMATa rpuxKa 3a npocsieassaHe Ha
nnaTexHaTa onepauma n ysegomasa KnmeHTa 3a pesynTaTa, KaTo MOXe Aa Hauncam
TaKca 3a ToBa.

11.9. (M3m., B cuna ot 26.11.2018 r.) baHKaTa HOCKM OTTOBOPHOCT npes KnneHTa 3a
Bb3CTAHOBABAHE Ha BCUMYKM MIATEHM OT HErO TaKCW, KAKTO M 33 Bb3CTaHOBABAHE Ha
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BCUYKN JINXBU, HAYUCAEHW BCAeACTBME Ha HEU3MbAHEHMETO WAM HETOYHOTO,
BK/IOUMTENHO 3a6aBEHOTO, M3NbAHEHUE Ha TpaHcaKuma.

11.10. baHKaTa He HOCK OTrOBOPHOCT B C/ly4auTe, B KOUTO MOPaAN HenpeoaoMMma
cuna uau m3BbHpeaHU obcToaTenctBa KapToabpiKaTenaT HAMa Bb3MOMXKHOCT Aa
nonssa KapTaTa, KaTo Hanpumep: cpMB Ha UHGOPMALMOHHATA CUCTEMA, NMPEKBCBAHE
Ha KOMYHWKALMOHHUTE IMHMK, NPEeKbCBAHE Ha €NIeKTPUYECKO 3axpaHBaHe u Apyru
nogo6bHu.

11.11. baHkaTa He HOCK OTrOBOPHOCT 3a OTKa3 3a M3BbpLUIBaHe Ha TpaHcakuma, B
cNy4ait Ye e Nonyunna yBefoMAEHUE 32 HACTbMBAHE Ha HAKOe OT 0bcToATeNCTBATA
no un. 4.3., KOETO ce OKaXke HeBAPHO.

11.12. baHKaTa He HOCK OTFOBOPHOCT B C/ly4auTe, KOraTo TPeTu Anua OTKaxaT Aa
npuemat nnawaHuna ¢ Kaptata unm korato Kaprtata He moxe Aa 6bae nsnonssaHa
nopagu 6n10KupaHe, nopaau AedekTH, NPUUMHEHM He No BMHA Ha baHkaTa,
TEXHUYECKU NN KOMYHUKALMOHHM Npobnemu.

11.13. baHKaTa He HOCK OTrOBOPHOCT 3a NPeTbpneHu 3arybu 1 NponycHaT1 Nonsu B
CAy4auTe, KOrato He e WM3NbAHUAa TpaHCaKuMA WAM e OTKasana fAa W3NbjHU
TpaHcakuma c KaptaTa nopaguM HegocTaTbyHa Ha/NMYHOCT Ha CpeacTsa Mo
pasnonaraemus nopaau nopaau
AeaKTueunpaHe Ha KapTaTta Ha oCHOBaHMATa, NpeABUAEHN B HacToALWMTe Ycnosua.

Kpeguten numut, 6710KMpaHe, KakTo w
11.14. baHKaTa He HOCK OTFOBOPHOCT 3a 6N0KMPAHM CYyMM OT Apyra 6aHKa, y4acTHUK
B NIATEXKHMA NPOLEC, NPU U3NbJHEHME Ha TpaHCaKLMM No HapeXaaHe Uan B nonsa
Ha OM3NYECKM W IOPUAMYECKU NNLA, U ObPXKaBWM, OBEKT Ha pecTpuKuuu u/ uam
CaHKLUUW.

11.15. (U3m., B cuna o1 26.11.2018 r.) Mpeasua nocoyeHoTo B UA. 11.3., B cayyaii Ha
HEOCHOBATE/IHO Bb3paxeHne, KNMEeHTLT Ab/XKKM cymaTa Ha ocnopeHaTta TpaHcakuma
KaKTO M TaKca 3a HEOCHOBATENHO ocnopBaHe, nocoyeHa B MpunoxkeHne N2 1 Kbm
HacToAwMmTe Ycnosus.

11.16. (M3m., B cuna ot 26.11.2018 r.) B cayuyait ye baHKaTa He M3nNpaTM NUCMeH
OTrOBOP Ha MOCTLMNU/IO Bb3paXKeHWe B NMOCOYEHUTE B HACTOALWMA YneH 11 cpokose
unn KAWeHTLT e HeyaoBneTBOPeH OT NOJIyYEeHMs OTrOBOP, TOW MOXKe Aa oTHece
cay4an 3a pasrnexgaHe ot MomuputenHata KOMUCUA 3a MAATEXHWU CnopoBe npu
Komwucus 3a 3awuta Ha noTpebuTennte, Ha NOCoYeHUs B Y. 23 No-foNy agpec.
11.17. (Hos, B cvna ot 26.11.2018 r.) B cny4ait ye TpaHCaKuMa e MHUUMMpaHa ot
noJiyyaTen Uam Ypes Hero BbB BPb3Ka € TpaHCaKLMA M ToOYHaTa cyma no TpaHcaKumaTa
He e M3BecTHa KbM MOMEHTa, B KOMTO KapToabp:kaTenat u/wav KnneHTuT fasa
CbI/1IAaCMETO CU 33 HEMHOTO M3NbAHeHWe, baHKaTa moxe Aa 610Kupa cpeacTsa ot
KpegutHua numut Ha KnveHTa camo KoraTo ToW e gan cbrnacve 3a 6710KupaHe Ha
TOYeH pasmep Ha cpeacTa. Cnep KaTo NOMyYM MHPOPMALIMA 33 TOYHUA pasmep Ha
cymaTta no TpaHCaKuua M Hal-KbCHO BeAHara cnep nojy4aBaHETO Ha NaTeXHo
HapexkaaHe, baHKaTa cBOeBpeMeHHO 0CBO6OXAaBa cpeacTBaTa, GAOKMpaHM no
KpeantHua numut Ha KnueHTa.

11.18. (Hos, B cna o1 26.11.2018 r.) KAneHTbT n/uamn KaptoabpiKaTenaT e abxKeH
[a Nocoyn B cbrnacmeto no ya. 11.17. no cboTBeTHaTa CMETKa MaKCMMasHa Cyma, A0
KOATO TOBa Cbrnacve e BanuaHo. baHkaTta, Kaptogbpsatenat u KnueHTwvT ce
Cbr/1acsABaT, Ye NocoyeHara ot KnneHta u/vwam Kaptogbpskatens MakcumanHa cyma B
cbrnacueto no un. 11.17 we npeActaBnsBa o4akBaHaTa OT KaveHTa CTOMHOCT Ha
NNaTEXHUTE OMnepaLyuun, KoUTo Lie 6baaT M3BBPLIEHU B PE3yATaT OT NOAALEHOTO
cbrnacue, 3a uenute Ha un.82, an.l, 1.2 ot 3NVYNC, kato baHKaTa HAMa Aa U3MNb/HABA
NaaTeXHW onepaumm Hag nocoyeHaTa oT KaveHTa makcumanHa cyma. Bbs Bpb3Ka ¢
NOCOYEHOTO B NPeAXoAHOTO u3pedeHue, KNMEHTHT HAMa 4a MMa NpaBo Aa UCKa oT
BaHKaTa Bb3CTaHOBABaHE Ha CYMW MO M3NbJHEHA Bb3 OCHOBA Ha NOAALEHOTO
cbrnacue no yn. 11.17 nnatexkHa onepaums B Cyyaid Ye naaTeHaTa onepauusa He
HaABMLWABa NocoyeHaTa oT KaneHTa makcMmasnHa cyma B cbriacuero. OcBeH ToBa,
KAneHTLT HAMa Aa Mma NpaBo Ha Bb3CTaHOBABAHE Ha CPeACTBaTa Mo U3Nb/HEHA Bb3
OCHOBa Ha cbrnacveto no 4. 11.17 nnaTexHa onepauma U B cly4yauTe, B KOUTO
BaHKaTa WM NonyyaTesNAT Ha CPeAcTBaTa e MpesocTaBua/a uam e ocurypui/a Ha
pasnonoxeHune Ha KnveHTta MHGopmaLMA 3a NpeacToALLaTa NaaTeXHa onepauua no
[0rOBOPEH HAaYMH Hai-Manko 28 AHW Npeaun AaTaTa Ha UBMb/IHEHME Ha NaaTeXKHaTa
onepauus.

fopHUTE npaBuMna HAMa A[a ce npunaraT UM KAWeHTbT We uma npaBo Ha
Bb3CTAaHOBABAHE Ha CpeAcTBaTa MO M3MbJIHEHA Bb3 OCHOBA Ha Cbr1acueTo Mo Y.
11.17 nnaTtexkHa onepauma B cay4anTe Ha AUPEKTeH AebuT no uneH 1 ot PernameHt
(EC) Ne 260/2012 Ha EBponeickus napsameHT 1 Ha CbeeTta ot 14 mapT 2012 roanHa
3a onpegensHe Ha TEXHUYECKM U BU3HEC U3UCKBAHMA 33 KpeaWuTHM MpeBogu u
OMPEKTHU 0ebuT B eBpo M 3a M3meHeHue Ha PernameHTt (EO) Ne 924/2009
(,PernameHT 260/2012“). B TO3M c/iyd4ait KnuMeHTbT cnegga Aa OTnNpaBu MUCMEHO
MCKaHe 00 baHKaTa 3a Bb3CTAHOBABAHE Ha CPeACTBaTa No Mn/aTe)KHaTa onepauus B



CPOK A0 56 AHM OT AaTaTa, Ha KoATO e bMna 3afbaKeHa cmeTKkaTa My, KaTto baHkaTta
B CpoK A0 10 paboTHM AHM OT NOAYy4aBaHETO Ha MCKAHETO Bb3CTaHOBABA Ha KiveHTa
uAnaTa Cyma Ha naaTtexkHaTa onepaums.

12. B/IOKUPAHE U OEB/TOKUPAHE. AEAKTUBUPAHE HA KAPTATA. MPOLIEAYPA
3A CUI'YPHO YBEAOMABAHE.

12.1. (M3m., B cuna ot 02.07. 2021 r.) baHKaTa Mma NpaBo No cobCTBEHa NpeLeHKa
na 6nokupa Kaprata v/unu KpeauTHua IMMAT 3a M3BbPLUBaAHE Ha TpaHcaKkumu, npm
HA/IMYMETO Ha KOETO M Aa e OT cneaHuTe 06CTOATeNCTBA: a) HAKoA oT CTpaHuTe no
[orosopa ¢ baHKaTa HapyLIKX KOATO M Aa e OT pasnopeadbute Ha HactoAwmTe 06w
ycnosus; 6) npy HennawaHe Ha MUHMManHaTa MeceyHa BHOCKA M Ha BCUYKKU Apyru
npocpoyeHn 3aabaxkeHus no [orosopa B cpok ot 10 (aeceT) gHM cneq nocoyeHaTa B
CbOTBETHOTO MeceyHo u3BnedeHue [laTa Ha M3Ab/AKaBaHe; B) MPU Haauuve Ha
06EKTUBHU NPUYUHK, CBBP3AHUN CbC 3HAYUTENIHO HAapacHan pUck KAMeHTsT ga He e B
CbCTOAHME [Ja MnoracABa CBOEBPEMEHHO 33afb/iKeHuATa cu no Jlorosopa,
BK/IIOYUTE/IHO C/ef M3BbPLUBAHE Ha eXerogHo npepasrnexgaHe Ha GUHaAHCOBOTO
CbCTOAHME Ha KnueHTa, cbrnacHo ua. 7.5 oT Hactoswmte O6wM ycnosus; r)
3noynotpeba oT HAKos oT CtpaHuTe no [orosopa ¢ baHKkaTa BbB Bpb3Ka CbC
CK/touBaHeTo Ha [loroBopa (B TOBa YMC/IO, HO HE CamMO: NPeAOCTaBAHe Ha HeBApHa
MHPOPMALMA UK YKpuBaHe Ha MHOPMaLMA Npu Nonb/iBaHe Ha 3asaBieHWeTo 3a
nsgasaHe Ha KapTa) uauv 3noynotpeba ot Hakos oT CTpaHuTe no [orosopa ¢ baHkaTa,
CBbP3aHM C APYr1 NPOAYKTM Ha baHKaTa (npesocTaBaHe Ha HeBApHa MHOopMaLma
WU YKpUBaHe Ha MHPOPMaLMA NPU KaHAWAATCTBAHE 33 APYrY NPOAYKTU U Ap.); 4)
HapyLwasaHe oT HAKoA oT CTpaHuTe no JorosBopa ¢ baHKaTa Ha aKTOBe 1 peLleHna Ha
dUHaHCOBUTE BNAcTM NO OTHOLWEHMe Ha KapTaTa; €) npu y3HaBaHe OT CTpaHa Ha
BaHKaTa Ha KOeTo 1 Aa e oT 0b6cToATeICTBATA, NOCOYEHM B Y. 19.2.2. oT HacToAWwmTe
06wy ycnoswus; ) Apyro OCHOBaHME, U3PUYHO NOCOYEHO B [Jorosopa.

12.2. BaHKaTa 6/10KMpa M3N0N3BAHETO HA KapTaTa W B CAegHMTE Cayyaun: a) npu
nocTbnNuao yseaomneHue ot Kaprogbprkatena nan Knventa no pega Ha un. 4.3,
CBOEBPEMEHHO C/ef, NOCTbMNBAHE HA yBEAOMNEHWUETO; 6) Npu NocTbNUAa NUCMEHA
monba ot cTpaHa Ha KaptogbprkaTens uam KnueHta ¢ uckaHe 3a 610KupaHe Ha
KapTaTta, u3BbH caydaute no 4a. 4.3 uauM Npyv NUCMEHO CNopasyMeHue Mexay
CTpaHMTE 3a TOBA; B) NPU HaaMume Ha O0BOCHOBAHO MpPeANo/NoKEHUe 3a
HENPaBOMEPHO M3MO0N3BaHE (BKIOUMTENIHO M OT CTpaHa Ha KapToabp:kaTtens) uam
npu y3HaBaHe oT baHKaTa 3a onacHOCT OT HenpaBOMepPHO M3non3BaHe Ha KaptaTa,
M3BbH CNyYauTe Ha yBeAoMABaHe 3a ToBa oT KapToabpiatena unv KnueHTta no peaa
Ha un. 4.3, KaKTO U BbBB BCEKM APYr CNyyal, KOrato CblLecTByBa OMacHOCT 3a
HepaspelleHa Uau apyra HenpaBomepHa ynotpeba Ha KapTaTa; r) npu nogasaHe Ha
npegusBecTve 3a npekpaTtaBaHe Ha Jorosopa no un. 13.1.; 4) BbBeAEH TPU MbTU
nocneposatenHo rpeweH MAH.

12.3. (U3m., B cuna ot 02.04.2021 r.) B cnyyaute noun. 12.1, 1. (a) m ot 1. (8) KO
T. (e) nun. 12.2. 7. (B), KaKTO 1 B APYrK Cy4am KOraTo e Haauue CbMHeHue 3a Uaun
npyv Haauyve Ha M3MamMa WAM 3aniaxa 3a CUTYPHOCTTa 33 NPefoCTaBAHETO Ha
yCAyruTe cbrnacHo Hactoawmte 06wy ycnosusa, baHKkaTa cBOeBpeMeHHO yBeAOMsABa
KapTtoabp:katens v KnueHTa 3a 6J10KMpaHETO U 3a NpMYMHATA 33 ToBa (OCBEH aKo
[ABaHeTO Ha TakaBa WMHPOpmMaLMsA He e Mo3BOJIEHO Nopaau CbobparkeHus 3a
CUTYPHOCT UM NOPaAM HOPMATUBHU U3UCKBAHUSA), Ypes eAnH OT CaefHUTe cnocobum
33 KOMYHMKauma: Ha nocoyeHusa oT KapTogbprkaTensa Ha baHkaTta
TenedoHeH HoMep BKIOUUTENHO Ype3 SMS namn apyro eNekKTpoHHO cbobLyeHne, ako
e 3aABEeHO W3BEeCTABaAHe Ype3 e/IeKTPOHHWU CbobLeHnA Ha mobuneH TenedpoHeH
Homep Ha KapToabp)katens, U No enekTpoHHaTta nowa (e-mail agpec, enekTpoHeH
afpec), LOKONKOTO KapToAbp:KaTeNAT e 3asaBuA aApec Ha eNIEKTPOHHA MoLa, @ ako
He e 3aABeHO U3BecTABaHe Ype3 eNeKTPOHHU CbobLeHuna Ha mobuneH TenedpoHeH
HoMep Ha KapToabpikaTensa, HUTO aApec Ha eNIeKTPOHHA NOoLLLa —Ypes APpYru CUTYPHHU
KaHann 3a KoMmyHuKauuA. Kaprtogbprkatenat, KnumeHTsvT u baHkata nonarat
HeobxoamMmuTe yeuaua, aa NoaabpKaT U U3NON3BAT NOCOYEHUTE CPEACTBA U KaHanu
33 yBeAOMABaHE MO HauYMH, KOWTO OTroBaps Ha CbBPEMEHHWUTE CTaHAapTU 3a
TEXHO/IOTMYHA CUFYPHOCT, He MNO3BONABAT CbluMTe Ja 6baaT M3NON3BaHU OT
HEOTOPU3UPAHU TPETU /IMLA M 3aluTaBaT TaxHaTa uanoct[ CTpaHWTe moraT Aa
[,0roBOPA U ApYro CpeacTBO WM KaHan 3a yBeAoMABaHE, KOMTO NpeaocTaBAT Mno-
BMCOKa CTeNneH Ha curypHocT). B cayvaute no un. 12.1, 1. (6), CtpaHuTte gorosapsr, ye
KapToabpyatenat u KnmeHTbT ca npeaBapuTenHo yBeLoMeHM 3a 610KMpaHeTo cbe
CbOTBETHOTO MeceyHo M3BleYeHWEe, B KOETO € YyKasaH pa3mepa M pgatata 3a
M34b/KaBaHe Ha Ab/KMMaTa MuUHMManHa meceyHa BHOCKA, @ B C/ly4auTe No un.
12.2. 7. (a), (6) u (r) CTpaHute poroBapAT, Ye KapToabpkaTenat u KaveHTbT ca
yBefomMeHM 3a bOnoKuMpaHeTo ¢ npuemaHeto oOT bBaHKata Ha CbOTBETHOTO
yBegomneHne/nnucmeHa monba 3a 610kMpaHe Ha Kaprtata, pecn. ckaousaHe Ha
cropasymeHue 3a 610KkupaHe.

mobuneH
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baHKkaTa yBeaomsaBa KapTO,Cl,'bp)'KaTe!lH no noaxoaAw, HaynH B Cay4vyauTe Ha
Bb3HMKBaHe Ha 3Ha4yum onepaumoHeH UAU CBbP3aH CbC CUTYPHOCTTAa UHUMAEHT,
KOMTO 3acAra uan moxe Aa 3acerHe d)MHaHCOBVITe UHTEPECU Ha KapTO,ﬂ,’bp)KaTeﬂﬂ,
BKNHOYUTENHO 3@ BCUYKU MEPKU, KOUTO orpaHunyun

Hesnal’OI'IpMHTHVITe nocneaunum oT UHUMAEHTA.

npeagnpuema, 3a Aa

12.4. Ako 6/10KMpaHETO € W3BBPLEHO MO HebpexXHOCT Ha
KapTogbpkaTtens (B xunotesute Ha un. 12.1, B cnyvam Ha M3rybsaHe, yHULLOXKaBaHe
Ha KapraTa, 1 ap.), BaHkaTa Mma npaBo Aa cbbepe Takca 3a 61okupaHe Ha KaprarTa,
CbOTBETHO Ha KpeauTHWA NIMMUT, KaTo pa3mepbT Ha TasW Takca € MOCOYeH B
MpunorkeHne Ne 1 Kbm HacToAwmTe O6LWW ycnoBuA.

12.5. KapraTta moxke ga 6bae aebaokmMpaHa npu cneaHuTe ycnoBus:

BUHa UAU

12.5.1. TMpu 6noKMpaHe Ha ocHoBaHme un. 12.1, 7. (a), (6) u (B), baHKkaTa moxke Aa
nebnokupa KapraTa cneg otnagaHe Ha OCHOBaHMETO 3a 610KupaHe;

12.5.2. Mpu 610KMpaHe Ha OcHoBaHue un. 12.2. T. (6), KapTtata moxe ga 6bae
nebnokmpaHa cneg nofgasaHe Ha CbOTBETHA NMMCMeHa Mosiba oT KapTogbpskaTtens,
pecn. oT KanenTa;

12.5.3. TMpu 6n0KMpaHe Ha ocHoBaHue un. 12.2., T (4), KapTogbprkaTtenar moxe 4a
nebnokupa KapraTta eaHOKpaTHO, € obaxaaHe Ha TenedoHHUA HOMEp, MOCOYEH Ha
rbpba Ha KapTtaTa v HagnexHo naeHtuounumpaHe. Npu nocneasawo 610KMpaHe Ha
CbLLOTO OCHOBaHMe ce npunara yn. 12.5.2.

12.5.4. BocTaHanuTe cny4dau Ha 6nokupaHe, KapTaTta He nognexu Ha gebaokupaHe,
kaTo baHkaTa aeaktusmpa Kaptarta u 1 npensgasa, cbrnacHo un. 17.3;

12.6. B ponbaHeHWe Kbm cnyvante, nocodeHn B Un. 12.5.4., KapTaTa ce geaktmeupa,
NPM KOETO C Hes He MoraT Aa Ce M3BbpLuBaT TpaHcakuuu, 1 npu: (a) M3TnyaHe Ha
CpOKa Ha BanuaHoCT Ha KapTtaTa. B To3u cnyyali Kaptata aBToMaTMYHO ce NoAHOBABA
cbrnacHo ua. 17; (6) nonyyasaHe Ha monba 3a npekpaTtasaHe Ha [loroBopa CbrA. Y.
13 unu n3npawaHe Ha NnpeausBecTe 3a NpekpaTasaHe Ha [lorosopa cbra. un. 14; ()
CMBPT UM NOCTaBAHe nog 3anpelyeHne Ha KapToabprkaTtena uan Knuenta, pecn. ¢
NpeKkpaTABAaHETO Ha APYKeCTBOTO Ha KAneHTa; (r) BbB BCEKM Clyyait Ha npensgasaHe
Ha KaptaTa cbrnacHo un. 17.3.; (4) npu nogasaHe Ha nucmeHa monba 3a ToBa OT
KnveHTa. [leakTuBupaHata KapTa He moxe Aa 6bae NOBTOPHO aKTUBMPaHa U cnensa
Aa 6bae yHULWOoXKeHa unv npefaseHa B opuc Ha baHKaTa. B cnyyait Ha AeakTUBMpaHe
cbrnacHo T. (4) no-rope, KAWeHTBT ce 3aAbiKaBa Aa yBeAOMMU CBOEBPEMEHHO
KapToabp:kaTens 3a AeakTMBUPAHETO.

12.7. C 6nokupaHe unun feaktuBupaHe Ha KaptaTta [loroBopbT He ce NpekpaTaBa,
OCBEH aKO He Ca Ha/imLe OCHOBaHUATa 3a ToBa No uA. 13 nun. 14 no-gony n KnmeHtot
He ce 0cBOHOXKAAaBa OT 33a4b/IKeHMATa My Mo [loroBopa, B TOBA YUCNO, HO HE Camo,
0@ 3aniawa BCUMYKM Ob/KMMM Takcu, nocodeHn B [MpunoxeHne N2 1 kbm
HacToawmTe 06K ycnoBUsA.

12.8. (Hos, B cunia ot 29.07.2019 r.) KapToabprKaTenaT ce 3a4b/XKaBa 4a yBeaoMu
He3abaBHO baHKaTa Mo nocoyeHuTe B Yn. 4.3. HAa4YMHW, Npu uU3rybsaHe, Kpaxba,
NpVCBOABAHE UM OTHEMAHE NO APYT HAYMH, YHULLOXKaBaHe UM U3MN0a3BaHe Mo Apyr
HenpaBoMepeH Ha4YMH Ha MOBUAHOTO YCTPOICTBO Ha KapToabpikaTens, Ha KoeTo e
MHCTa/IMPaHO M aKTUBMPaHO npuaoxeHneto m-Token Postbank, Kakto u npwu
CbMHEHMA WKW NPEeANoONOXKeHUA 33 HenpaBomepHa ynotpeba OT TpeTu Auua Ha
MOBUNHOTO YCTPOMCTBO Ha KapToabp:KaTens, Ha KOETO € UHCTANIMPAHO U aKTUBUPAHO
npunosxkeHnetro m-Token Postbank n/wnaun 3a ysHasaHeTo ot Tpetv Anua Ha MNUH 3a
noctbn Ao m-Token Postbank. B Te3u cnyvan BaHkata aeaktusupa CodTyepHus
TOKbH CBOEBPEMEHHO C/1ef, MoJly4aBaHe Ha YBEJOM/IEHNETO.

12.9. (Hos, B cuna ot 29.07.2019 r.) baHKaTa moxe Aa Aeaktusupa CodTyepHus
TOKBH W MpU HasnuMe Ha 0BOCHOBAHO MPEeAMNo/IoKeHNe 33 HENPAaBOMEPHOTO My
M3non3BaHe (BKAKOUYUTENHO M OT cTpaHa Ha Kaproabp:kaTens), npu ysHasaHe OT
baHKaTta 3a OMacHOCT OT HENpPaBOMEPHOTO My M3MOA3BaHE, BKAIOYUTENHO Mpu
yBeAoOM/eHWe OT TpeTo nuue. B Tesu cnyyamn baHkaTta yBegomasa KapToabpikatens
no nocoyeHuTe B Ya. 12.3. HaUMHK.

12.10.(Hos, B cuna ot 29.07.2019 r.) B cnyyait Ha aeakTuBupaHe Ha CodTyepHus
TOKbH, KapToabprKaTenat MoxKe [1a aKTUBMPaA HOB TOKbH MO peaa Ha un. 3.7 u cn.
13. NPEKPATABAHE HA JOTOBOPHUTE OTHOLLUEHUA OT K/IMEHTA

13.1. KnneHTbT Mma npaso ga npekpatu [orosopa ¢ baHkaTta ¢ 30-gHeBHO NUCMEHO
npeamssecTe no obpasel, BbB BCEKMU eAWH MOMEHT, 6e3 aa Abnxu obesweTeHne
WK Pa3HOCKM 3a NpekpaTaBaHeTo. [peansBecTMeTo MoXe Aa 6bae noAafeHo BbB
BCEeKM PpUHaAHCOB LieHTbp Ha baHKaTa, KaTo B Hero KAMEHTHT e ANbKeH Aa Nocoun
MHAMBUAYANEH KOZ, 33 OTKa3, KOMTO MOXe Aa Mosyyn Ha nocoyeHuTe B un. 16.3
TenedoHM 3a KOHTaKT c baHKaTa. MpeKpaTABaHETO HACTbMNBA B MOMEHTA, B KOUTO
elHOBPEMEHHO Ca HanuLe cnegHUTe obCTOATENCTBA: (3) CPOKBT Ha NpPeAn3BECTUETO



e nstekbn; (6) Kaptata e BbpHaTa B KOUTO U @ € GUHAHCOB LIEHTbP Ha baHKaTa u e
YHULLOXEeHa Ype3 mpedynsaHe/mpepsA3BaHe Ha MiacTMKaTa, 3a KOETO Ce CbCTass
NPOTOKO/, KOWTO ce noAanucea oT KaptoabpikaTtena uam KnmeHta u cayxuten Ha
BaHKaTa; (B) M3NNaTeHM ca BCUYKM 3a4b/IKEHWUA, MPOM3TUYALLM OT [Jorosopa.
14. NPEKPATABAHE HA JOTOBOPHUTE OTHOLLUEHUA OT BAHKATA
14.1. baHKaTa Mma npasBoTO Aa npekpatu [orosopa v aAa Aeaktusupa Kaprata, B
KOMTO cyyait Kaptoabpikatenst/ KAMeHTsT e anbKeH Aa BbpHe HesabasHo KapTata
Ha baHKaTa, KaTo nognuwe GopmynAp 3a NpeKkpaTABaHe, ako HaCcTbNU AOPU U eAHO
oT cnegHuUTe cbbuTHA: (a) HAKOA oT CTpaHWTe no Jorosopa ¢ baHKaTa e Hapywuia
HacToAwmTe Ycnosua nnmn KaptoabpKatenat HenpasomepHo e unsnonssan Kaprata B
HapyLeHWe Ha U3NCKBAHWUATA Ha OTHOCMMOTO 3aKOHOZATE/ICTBO (B TOBA YMC/IO, HO HE
camo, Kato e npegoctasun Kaprtata u/wam MUH Ha Tpeto auue u ap.); (6)
Hep06pPOCHBECTHOCT Ha HAKOA OT CTpaHMTe no [orosopa ¢ baHKaTa BbB BPb3Ka CbC
CKNlouBaHeToO Ha [loroBopa (Hampumep, HO He €amo, MpefoCTaBAHe Ha HeBAPHA
MHGOPMaLMA UK YKPUBAHE Ha MHOPMALMA NpW NonbaBaHe Ha 3aABJEHMETO 3a
n3paasaHe Ha Kapta) unu snoynotpeba ot Hakos oT CTpaHuTe no [loroBopa ¢ baHKaTa,
CBbP3aHa C Apyrn NpoaykTM Ha baHkaTta (Hanpumep, HO He camo NpeAoCTaBAHe Ha
HeBApHa MHGOPMALMA UK YKpMBaHe Ha MHGOPMaLMA NPY KaHAWAATCTBaHe 3a Apyru
nNpoAyKTU 1 ap.). (B) HapyLwaBaHe oT HAKoA oT CTpaHuTe no [lorosopa ¢ baHKaTa Ha
aKTOBe U pelleHus Ha GMHaAHCOBWUTE BIACTU MO OTHOWeHWe Ha Kaptata; (r) apyro
OCHOBaHWe, U3pUYHO NocoyeHo B [lorosopa.
14.2. MpekpaTtasaHeTo Ha [orosopa no un. 14.1. Bav3a B cuia HesabasHO cnef
NUCMeHOTO yBegomaBaHe Ha KnueHTa, BKAOYMTeNHO nocpeactBom MeceyHute
n3sneyeHuna. Mpu npekpatasaHe Ha [lorosopa no 4n. 14.1. ot baHKaTa, UANOTO
3aab/KeHne Ha KaveHTa cTaBa He3abaBHO M3MCKYEMO U AbXKUMO.
14.3. Mpwu HacTbNBaHe Ha NPeACPOYHa M3UCKYEMOCT CbraacHo Y. 19.2, [lorosopsbT ce
CYMTa 32 aBTOMATMYHO NpeKpaTeH NpU NbAHOTO NOracABaHe Ha BCUYKU Ab/IXKUMM OT
KnveHTa cymu no orosopa n HactoAawmTe O6LmM ycnosus, 3a KOETo C NoAMNUCBAHETO
Ha [loroBopa KnnMeHTHLT gaBa CBOETO M3PMYHO Cbraacue.
14.4. N3BbH NOCOYEHUTE MO-FrOpe B HacToAwaTta pasnopeaba cnyyvaun, baHkata uma
npaBso Aa NpeKkpaTn e4HOCTpaHHO JloroBopa No BCAKO BpeMe C ABYMECEeYHO MMCMEHO
npeaussectue Ao KaneHTa, BKAOUMTENHO NocpeacTBOM MeceyHuTe n3BaeveHms.
14.5. [loroBopbT ce npekpaTaBa NpuU CMbPT WKW NOCTaBAHE Mo 3anpelleHue Ha
Kaptoabpatena wnn KnueHTta, pecn. € npekpaTABaHETO Ha APYXKecTBoTO Ha
KnuenTa.
14.6. NMpu npekpaTtaBaHe Ha [loroBopa No peAa Ha HacToAWMA Y. 14, KakTo 1 no pega
Ha u4n. 13, KAMEeHTBbT Ab/KW HAuMCNABaHWUTE MEPUOAMYHO MO AO0roBOpa TaKCu
NPONOPLMOHANHO HA U3TEK/IMA NepuoA, Ha AeicTBMe Ha [loroBopa. AKO TakMBa Takcu
Ca N/JaTeHW aBaHCOBO, Te e Bb3CTAHOBABAT MNPOMOPLMOHANHO HA CPOKa Ha
npekpaTaBaHeTo. Ta3u pasnopenba He ce npuaara Npu NpekpaTaBaHe Ha Jorosopa
nopaav HemsMbAHEHWe Ha yCN0BMATa Ha [lorosopa OT cTpaHa Ha KnueHTta 1 B Te3n
cnyyvam baHKaTa moXe Aa HaYMCAM BCUYKKN SBKUMM CbI1IACHO HacToALLMTe Ycnosua
TaKCU B MbAHWA UM pasmep.
14.7.Mpu npekpaTtasaHe Ha [lorosopa No peAa Ha HacToAWMA Y. 14, KakTo 1 no peaa
Ha uyn. 13, KaneHTbT ocTaBa 3agb/ikeH KbM baHKaTa 3a noracABaHe Ha BCUYKM
334b/KEHNA, CBbP3aHM C M3nNon3BaHeTo Ha KapTtaTa,
npekpataBaHeTo Ha [loroBopa, He3aBMCMMO OT OCHOBaHWATa 3a MpeKkpaTABaHe. B
C/ly4ail Ye Npu NpeKpaTABaHe Ha OroBOPHUTE OTHOLEHUA KAMEHTBT MMa U3nCKyemun
1 HernoraceHu 3aAbaKeHna kbm baHkata, baHKaTta Mma npaBso Aa ru cbbepe no pega
Haun. 19.1 nun. 19.2.
14.8. B cnyyaute, nNpu KOMTO B pe3ynTaT Ha npekpataBaHe Ha [lorosopa no
HacTtoAwma yn. 14. n no un. 13. no b6anaHca Ha AeakTuBMpaHata Kaprta ocTaHe
NONIOXKMTENIHO Cango, Cymarta ce npesexga no cmetka B baHkata, mocoyeHa ot
KnueHta. B cnyyaii ye TakaBa cMeTKa He e nocoyeHa, KaveHTa Mma npaso Aa NoTbpcu
cymata oT baHkaTta no npeasuaeHnA OT 3aKOHa pea,
14.9. B cnyyali Ha npekpaTtsaBaHe Ha Jorosopa CbriacHo HacToALWwmA Y. 14, KnmeHtot
ce 3aAb/KaBa Ja yBeaoMu ceoeBpemeHHO KapToabprkaTena 3a npeKkpataBaHeTo.
15. CNOPA3YMEHME 3A Y, OCTOBEPUTE/THO AEACTBUE HA LOKYMEHTUTE
15.1. KNMeHTHbT e HasacHo, Ye 3afb/KkeHuATa no [lorosopa M Hactoawmte O6LmM
ycnosua ce o6cnyBaT Ha MUHUMaNHM MeceyHU BHOCKM, NocoyeHn B MeceyHute
M3B/IeYEHNA, KOUTO ce M3aaBaT oT baHKaTa Ha onpeAeneHo YMCNO BCEKU mecel, B
3aBMCUMOCT OT AaTaTa Ha M3fdasaHe Ha KapTaTta 1 ce M3npaliaTt Ha paBHU MeceyHn
WHTEpBanu, nopagy Koeto: (a) ako B CpoK oT 45 (yeTupupeceT M net) AgHW OT
n3pasaHeTo Ha KapTaTta wam 15 (neTHageceT) 4HW OT AaTaTa Ha M34aBaHETOo Ha KOETo
1 Aa e MeceyHo u3BnevyeHne KnMeHTbT He yBegomu baHkaTa B nucmeHa dopma, Ye
He e noNy4ynmn CboTBETHOTO MeceyHo wu3BaeveHMe, MOoCAegHOTO Ce cyuTa 3a
NoJly4eHO B NETHaJeceT HEBEH CPOK OT M3faBaHeTo My; (6) ako B cpok ot 10 (aecer)
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OHW OT NOJIly4aBaHeTO Ha BCAKO MeceyHo M3BneYeHMe WM KaKBOTO U Aa e ApYyro
NUCMeHo M3BecTue, M3gafeHo oT baHKaTa Npu cnassaHe Ha HacToswwmTe O6wwm
YCNOBMA, OTHOCHO 334 b/IKEHUATA, Npom3THYaLm ot [lorosopa, KnMeHTsLT He ocnopwm
NUCMEHO CbabpKaHMeTo Ha Mece4yHOTO n3BneyeHme No pega Ha un. 11.1. n pasmepa
Ha 3a4b/XKEHNETO CU, CE CYMTA, Ye TM e Npuen 6e3CnopPHO 1 Ye CbLUUTE Ca U3UCKYEMMU
M ObIKMMW B CbOTBETCTBME C HAacToALLMTE YCNOoBUA.

15.2. KnneHTbT NOTBbPXKAABA, Ye MeceyHuTe n3BaeYeHnn, KaKTo 1 U3BNeYeHUATa OT
aBTOMaTM3MpaHaTa cuctema Ha baHkaTa, npeacTaBnABaT BaAMAHO A0OKa3aTeCTBO 32
3agb/keHusaTa no [orosopa u HactoAwmte O6WwM ycnoswa, NoOpoAeHwu oT
M3non3BaHeTo Ha KapTaTa, ocBeH ako He 6bae AoKasaHo apyro no cbaebeH pea.
15.3. C nognuceaHeTo Ha [orosopa KAMeHTHLT NOTBbpXKAABa U ce Cbrnacasa, 4e
[,06POBOTHOTO LANOCTHO MM YAaCTUYHO U3MNJIALLAHe Ha 3a4b/IKEeHUATA, NOCOYEHW B
MeceuyHoTO u3BNeyeHMe OT KaneHTa npeacTaBnsaBa MbAHO MpPU3HABaHe Ha
CbAbpKaHMeTo Ha MeceyHOTO M3B/eYeHME W Ha pa3mepa Ha 334b/XKEHUETO,
NPOU3TUYALLO OT AbPKAHETO U M3NonN3BaHeTo Ha KapTaTa, KoeTo e oTbenssaHo B
CbOTBETHOTO MeceuHo 13B/ievYeHNe, OCBEH aKo, Npean Aa 3anNaTv b/IKUMUTE CYMU
KnuneHT®T e Bb3pasmn nucmeHo npea baHkara.

15.4. (U3m, B cuna ot 11.05.2020 r.) [laHHUTe OT BCsAKa TpaHcaKuma Npu nsnonssaHe
Ha KapTtata Ha ATM, TepMUHa/HO YCTPOWMCTBO 3a camoobcnykeaHe u MOC ce
3anuceat B MHGOpMaLMOHHaTa cucTema Ha baHKaTa u ce oTpasasaT B pasnuUCKuTe,
KouTo ce usgasat oT ATM, TepMUHANHO YCTPOMCTBO 33 camoobCny}KBaHe, pecn. oT
MOC. Te3an AOKYMEHTM Ce CYMTaT 3a Ba/MAHO O0Ka3aTeNcTBO 3a TpaHCakuumATa,
oTpaseHa B TAX, [0 AOKa3BaHe Ha ApYro B CbAa.

16. KOMYHUKALIUA N AOKA3BAHE

16.1 BcAko yBegomsieHue, monba MAM HAaNOMHWUTENIHO MUCMO 3a M3N/JalWaHe Ha
3a4b/KeHua oT baHkaTta, ce m3npawaT Ao cboTrBeTHata CrtpaHa no [orosopa ¢
BaHKaTa B MUCMEH BUA, Ha BbArapckmM esuK Ha XapTWeH HocuTen ¢ OBUKHOBEHa, a
KbAETO € NPeABUAEHO CbINAcHO HacToAwmTe O6LM YCA0BUA - C MpenopbyaHa nowa
C U3BecTMe 3a AOCTaBAHe, Ha aJpeca 3a KOPecnoHAeHUMA, U3PUYHO MOCOYEH OT
cboTtBeTHaTa CTpaHa no [lorosopa ¢ baHKkaTa B 3aABneHneTo 3a n3gasaHe Ha Kaprara,
pecn. 3asABNEHNETO 3a BKNIOYBAHE Ha CTPaHa No KpeauT. B ciyyait ye He e U3pUYHO
13bpaH agpec 3a KopecnoHAeHLMs, 33 TaKbB Ce NpMema NOCOYeHMUs OT CbOTBETHATa
CrpaHa no [orosopa ¢ baHKaTa agpec Ha ynpasneHue, pecn. HacToAw, agpec. B
cnyvauTe, npeasuaeHu B HactosawmTte O6LWM YCN0BUA, yBEAOMIEHUATA Ce u3npawat
Ha agpeca Ha enekTpoHHaTa nowa (e-mail agpec, enekTpoHeH agpec), pecn. Ha
MobunHua TenepoHeH Homep Ha cboTBeTHaTa CTpaHa no Jorosopa c baHKaTa, KouTo
ca otbenssaHu 3asBreHWETO 3a M3gasaHe Ha Kaprarta, pecn. B 3asBAeHMETO 3a
BK/IlOYBaHE Ha CTpaHa MO KpeawT, ocBeH ako baHKkaTa e yBegomeHa nuUcmeHo 3a
TAXHaTa npomsaAHa. M3puyHO ce pAoroBapAa, Ye BCEKM NOCNeAHO AeKnapupaH oT
cboTtBeTHaTta CtpaHa no [jorosopa ¢ baHKaTa agpec, eNekTpoHeH agpec n mobuneH
TenedoHeH HoMep, Ce CYUTAT 3a agpeca, CbOTBETHO e/IeKTPOHHUA aapec U MoObUNHUA
TenepoHeH HOMep, Ha KOWUTO Lie ce M3NpaLLaT M3BECTUATA WK Lie Ce U3BbPLLBA
OMOBECTABAHETO HA KOMTO M [ € AOKYMEHT, CbINacHo HacToswmTe O6wum ycnosus.
[o nonyyaBaHeTo No pega Ha yn. 16.2 Ha yBegom/ieHWe 3a NPOMAHA HA ajpeca,
CbOTBETHO Ha €/IeKTPOHHUA afapec UaM Ha MoBUNHWUA TenedoHeH HOMEp, BCUUKM
CbObLLEHNA, AOCTUIHANAWU A0 NOCNEAHO AEKNapupaHua afipec, eNeKTPOHEH agpec
UM mobuneH TenedoHeH HOMED, LLE Ce CYUTAT 33 MOSTYYEHW.

16.2. CTpaHuUTe M3PUYHO Ce CbIAcABAT M LOroBapAT, Ye yBeaoM/IeHUATa (B ToBa
yncno n MeceuHun nsBnedeHus), nsnpateHu ot baHkaTta Ao cboTBeTHaTa CTpaHa no
[orosopa c baHKaTa Ha aApeca Ha eNeKTPOoHHa nola, N03BOANABAT CbluuTe Aa 6baaT
CbXxpaHeHu oT cboTBeTHaTa CTpaHa no [orosopa ¢ baHKaTa NO Ha4YMH, JOCTbMNEH 33
nocneagally CpaBKKM OT HEroBa CTpaHa, 3a Nepuos oT Bpeme, fOCTaTbyeH 3a LenuTe,
3a KOMTO yBefomeHuATa/ CbobLIeHMATa ca M3MpaTeHu, Kato uHdopmauuATa,
CbAbpXKalLa ce B TAX MOXe Aa 6bae Bb3npousseseHa B HENPOMEHEH BMA, Nopaau
koeto CTpaHUTe cyMTaT CblUTe 33 NPeAoCTaBEeHW Ha AbArOTpaeH HocuTesn, no
cMUCbAA Ha § 1, T. 8 oT [lonbaHUTENHUTE pasnopeabun Ha 3aKoHa 3a NnaTeXHUTe
YCNYTU U NNATEXKHUTE CUCTEMMU.

16.3. Bcuuku yBegomneHuAa o baHkata msnpateHM OT cbotBeTHaTa CTpaHa no
[Jorosopa c baHkaTa, cneaga Aa ce M3NpaLaT B MUCMEH BUA, HA CaeHUA agpec: rp.
Coodua 1766, CtonnyHa obwmHa, PaitoH ,Butowa“, ya. ,,OkonospbeteH bt Ne 260,
crpaga C, eTax 6, opuc 8 nm AnMYHO BbB Bcekn oduc Ha baHKaTa; TenedoH 3a Bpb3ka
¢ baHkaTta - 0700 18 555, npu HabupaHe oT Yykb6uHa +359 2 816 60 00, KaKTo u
TenedoHnTe, NocodeHn B MeceyHuUTe M3BaeYeHUA U Ha MHTepHeT-cTpaHuuaTta Ha
BaHKaTa Ha agpec www.postbank.bg, e-mail 3a Bpb3ka — klienti@postbank.bg;

16.4. NpomaHa Ha gaHHUTe no uyn. 16.3. ce onoBecTABa Ype3 UHPOPMALMOHHUTE
6powypu unm B MeceyHute nsBaeveHUa UAM Ha MHTepHeT-cTpaHuuaTa Ha baHkaTta
Ha appec www.postbank.bg.
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16.5. Bcako nonyyeHo oT baHkata ysBesomsieHne no un. 4.3. ce 3anucBa B
XPOHONOMMYEH pes, B CneumanHo npeaHasHayeH 3a LenTa AHeBHUK, KOWTo ce Boau
Ha XxapTveH w/uan [JHEeBHUKBLT  ocurypsBa
Bb3NpousBexKaaHe Ha MHGOPMaLMATA U U3KNKOYBA BCAKA Bb3MOMKHOCT 32 HEMHOTO
nocneagallo nsmeHeHue. 3a tenedpoHHUTE U TenedakcHUTe CbobLLEHNA MepoaaBeH
e oTbennasaHuAT B AHEeBHWKA Yac Ha nosyyasaHe. [lo AOKa3BaHe Ha MPOTUBHOTO,
3anucBaHMATa B TO3M [AHEBHWK WMMAT [OKas3aTe/CTBEHAa CUNa MeXAy CTpaHuTte
OTHOCHO CbAbPXKALLUTE Ce B TAX 06CTOATENCTBA.

16.6. baHkaTa wu3npawa Ha nocoyeHuTe oT KaumeHta u Kaptogbpkatena B
3ansBneHneTo 3a M3gaBaHe Ha KapTata agpecu Ha enekTpoHHa nowa MeceyHoTo
8. baHkaTa wu3npawa Ha nocoyeHuTe OT KnueHTa w
Kaptoabpkatens B 3asBneHWeTo 3a usgasaHe Ha KapTata agpecu Ha enekTpoHHa
nowia, Kakto M Ha mnocovyeHuTe oT KnaneHTa Mo6UAHM TenedoHHU HOMepa,
yBegomneHus, pecn. SMS cbobuweHus, ¢ nndopmauma 3a: (1) O6wo AbaKuma cyma
no Kaprata; (2) MrHMManHa meceyHa BHOCKa, KaKTo e onpegeneHa B un. 9.1., u
KpaliHaTa faTaTta 3a nnawaHeTo i; (3) TpaHcakuumn ¢ Kaprtata (TerneHe Ha napu B
6pOM WM MOKYNKa Ha CTOKU/YCAYrW, BK/IKOYWUTESIHO HA PaBHM MECEYHM BHOCKM),
M3BbpLIEHU B pexxum on-line; (4) peructpupannTe ot baHKaTa HeycrnewHW onuTK 3a
13BbpLUBaHe Ha TpaHcakumu c KapTaTta B pexkum on-line, KakTo 1 NpuynHaTa, nopaam
KOATO CbOTBETHATa TPAHCAKLMA He Ce e OCbLLEecTBUAA; (5) NpocpoyeHn nNnawaHms;

TEXHUYECKMN HOocuTen. TOYHO

ussneyeHme no uAa.

(6) npomouumu, ycnyrv M NpoAyKTM Ha baHKaTa U Ha TbprosuM, KOUTO npuemat
nnawaHuna ¢ Kaprtata u ¢ Kouto baHKaTa MMa CKAtoYeH A0roBop 3a NpuemaHe Ha
NAAWAHNA C NNATEXHU MHCTPYMEHTW, KakTo M apyra MHPOpmauma, cBbp3aHa ¢
[orosopa. KAWeHTbT moKe [a 3asBM M3PUYHO, Ype3 NnoJaBaHe Ha MNUCMEHOo
3anB/1eHMe No obpasel, BbB GMHAHCOB LEHTbP Ha baHKaTa, Ye He Kenae fa nonyvasa
CbobLEeHMA 3a LAnaTa MM 3a YacT OT NocoyeHaTa MHGopmauma (C U3KAKYEHNEe Ha
nHdopmaumata no T. (5), KaKTO M Aa 3aABM AONBAHUTENHO MONY4YaBaHe Ha
nepuoanYHa ocHoBa Ha MHdOpMaLma 3a pasnonaraemus KpeauteH aMmur.

16.7. Ycnyrute no ua. 16.6. ce NpefocTaBaT Ypes CbOTBETHUA AOCTAaBYMK HA MOBUAHK
KOMYHUKaLUWU/MHTEPHET ycayrM, Kato baHkata He
Heno/syyaBaHe HeHaBpeMeHHOo nonyyaBaHe Ha
yBeAOM/IEeHUA/CbOBLLEHMA, KOraTo Henosly4yaBaHeTo, CbOTBETHO HEHAaBPEMEHHOTO
noJsilyyaBaHe ce AbAKAT Ha MPUYMHM, HAMUPALLX Cce U3BBH KOHTPOa Ha baHKaTa, KaTo
npobnemmn B NpeHOCHaTa KOMYHWKaLMOHHA CPesia Ha CbOTBETHWUTE AOCTAaBYMLM HA
MOBUAHM KOMYHMKaLMK/MHTEPHET ycayrn, GopcmaskopHu obctoaTenctsa M ap.,
KaKTO U B C/ly4auTe Ha NpeKpaTABaHe Ha flOrOBOPHUTE OTHOLEHUA Mexay baHkaTta n
CbOTBETHMA AOCTaBYMK HA MOBUAHM KOMYHMKALMU/MHTEPHET YCAYrM, CBbP3aHU C
16.6., He3aBMCMMO OT npuYMHATa 3a

HOCM OTroBOPHOCT 3a

nwnn Takuea

NpegocTaBAHETO Ha ycayrute no un.
NpeKpaTABAHETO UM.

16.8. (M3m., B cuna ot 02.04.2021 r.) 3a TpaHcakumu B pexkum off-line, npu
M3BBPLUBAHETO HAa KOWUTO HE Ce M3UCKBA 0f06peHMe B peasiHo Bpeme OT CbOTBETHATA
aBTOPM3aLMOHHA CUCTeMa, He MoraT ga ce u3npawat e-mail cbobLieHns, KakTo 1
SMS wnAu ApyrM enekTpoHHW CbobLeHUA Ha mobuneH TeneboHeH Homep Ha
KapTtoabpskatens, Kato Knauentbt/Kaptogbpatenat ce uHopmupa 3a TaAX
nocpencrsom MeceyHute nssaeyeHus.

17. NOAHOBABAHE U NPEU3OABAHE HA KAPTATA

17.1. (U3m., B cuna ot 02.04.2021 r.) Mpu U3TUYAHETO Ha CPOKA HA BANUAHOCT HA
KapTtaTa, nocoyeH Ha nuuesBaTa W cTpaHa, KapTtata ce nogHosaBa oOT baHkaTa
aBTOMaTM4HO. B cnyvait ye KapTtaTa He e M3Non3BaHa NPOABL/NKUTENEH Nepuos ot
Bpeme, nopagu cbobparkeHus 3a CUrypHocT BbaHKaTa MoXe Aa He MoAHOBM
aBTOMaTM4HO KapTaTa, KaTo yBeoMABa 3a ToBa KapToabpiKkaTens npean UstmyaHeTo
Ha CpoKa Ha BanMAHOCT Ha KapTata upe3 obaxAaHe WAM 4Ype3 eNIeKTPOHHO
cbobLLeHME Ha NocoYeHNs oT KapToabp:KaTens mobuneH tenepoHeH Homep. B Tesn
cnyyau KapTaTa ce NofHOBABA CaMo C/1es, OTNPaBeHO U3PUYHO UCKaHe oT KaneHTa fo
BbaHkaTa. baHKaTa MMa NpaBo Aa He noaHoBM KapTaTa 1 B cly4all Ha HenocTUraHe Ha
Cbr/lacMe Mexay CTpaHuTe 3a MPOMSHa Ha YC/I0BMATA CbINAcHO Y. 7.5. u/vam un.
10.5. B cnyyaii ue KaptaTa He 6bae NogHOBEHA CbIIACHO YC0BMATA HA HacToAWaTa
pasnopepnba, [oroBopbT He ce MpekpaTaBa M KAMEHTLT He ce ocBoboXaasa oOT
3afb/KeHuATa my no [loroBopa, B TOBa YMC/IO, HO He Camo, Aa 3annalia BCUYKM
Ob/KUMM Takeu, nocodeHn B Mpunoxernne Ne 1 kbm HactoswmTte O6wm ycnosums.
Hosata KapTta ce npegaBa Ha KapTogbp:kaTtena no pega Ha ua. 2.3. Bcaka HoBa KapTa
npeAcTasanABa NPOAb/XKEHNE Ha NpeauILHaTa U ce MOAYMHABA Ha CblumTe Ycnosus.
KapToabpyKaTenart e anbeH Aa npedage crapata KapTta npu nonyy4aBaHeTo Ha
HoBaTa B oduc Ha baHKaTa.

17.2. Ako KnuneHTbT He Kenae nogHossaBaHeTo HA KapTaTa, Toi Tpabsa Aa ysegomun
nucmeHo baHkaTa Hai-KbcHO 40 (YeTupuaeceT) AHM Npeay MbPBO YMCIO Ha MeceLa,
B KOWTO M3TWM4a BanugHoctTa . Mpu nogaBaHe Ha yBegomnieHuwe oT KnueHTta 3a
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HenpeunsgasaHe Ha KapTaTta no pefa Ha HacTosAwaTa pasnopeaba [oroBopsT He ce
npeKkpataBa U KNMEeHTLT He ce 0cBobOXKAaBa OT 3aA4b/KeHUATa My no [lorosopa, B
TOBa YWCNO, HO He camo, Aa 3annalwa BCUYKM AbKMMMU TaKCK, MOCOYEHU B
MpunoskeHme Ne 1 Kbm HacToAwmTe O6LWM ycnoBumA.

17.3. Mpyn HEBB3MOXKHOCT 3a U3N0A3BaHe Ha KapTaTa npeau U3TUYAHETO HA HeWHMA
CPOK Ha Ba/JMAHOCT, BCAeACTBME Ha AeaKTUBMpaHe CbriacHo 4yn. 12.5. nam npu
TeXHUYecKa HeM3npaBHOCT Ha KapTaTa, KaKTo 1 B cnydaute no yn. 2.4, Kaptata moxe
Aa 6bae npevspaseHa, cnep nogasaHe Ha nUcmeHa monba ot KnueHTa 3a ToBa.
KoraTo npeusgaBaHeTo ce M3BbpLUBA B pe3ynTat 3aryba, Kkpaxba nam dusmyecko
yBpexaHe Ha KapTaTa, KakTo 1 BbB BCEKM ApYyr CAy4ali Ha NpenssaBaHe no UckaHe
Ha KnueHTa, ce 3annawa Takca, onpegeneHa cbriacHo MpunoxeHne N2 1 Kbm
HacToAwwmTe O6LWHM ycnoBumA.

18. 3ALLUTA HA TMMHUTE AAHHU

BaHKkaTa 06paboTBa AMYHMTE AaHHM B CboTBETCTBME C PernamenT (EC) 2016/679 Ha
EBponeiickua napnameHT u Ha CbeeTa oT 27.04.2016 r. (,06L, pernameHT OTHOCHO
3aLwmTa Ha JdaHHuTe"). MoapobHa MHPOopMaLWsA 3a LiennTe U NPaBHOTO OCHOBaHMe 3a
06paboTBaHETO Ha /IMYHWUTE [AAHHW; KaTeropuuTe MosyvyaTenu Ha JMYHWU OAHHW;
CPOKa, 33 KOMTO LUE Ce CbXPaHABaT IMYHWUTE AaHHMW; NPaBaTa Ha CybeKTUTE Ha AaHHU
BbB Bpb3Ka c 06paboTBaHETO Ha TEXHUTE NIMYHM JAaHHM OT CTpaHa Ha baHKaTa, KakTo
M MHPOPMaLMA 33 HAYMHA, MO KOWTO Te moraT Aa 6bAaT ynparKHeHW; AaHHM 3a
KOHTaKT C A/Tb¥XHOCTHOTO /INLLE NO 3alLMTa Ha AaHHUTE U BCAKa Apyra uHdopmaums,
KoATO OOLWMAT pernameHT OTHOCHO 3alLMTa Ha [aHHUTE M3UCKBA Aa bbae
npesocTaBeHa Ha cybeKTuTe, ce CbabprKa B YBegoMIeHMe OTHOCHO obpaboTBaHe Ha
NIMYHUTE [aHHKW, KOETO € Ha/IMYHO Ha WHTepHeT cTpaHuuaTta Ha baHkaTta
(www.postbank.bg), KakTo 1 Ha xapTueH HocuTen BbB BCekn oduc Ha baHkarta.

19. NPUHYAUTEZTHO U3NB/IHEHUE. NPEXBBP/IAHE HA NMPABA

19.1. (U3m., B cuna ot 26.11.2018 r.) Mpm HenoracABaHe Ha KOETO A3 € 3afb/IKeHue
B CpOKa no un. 9.1, Ha ocHoBaHue un. 21 ot Hapeaba Ne 3 Ha BHB ot 18 anpun 2018
r., BaHKaTa morKe Ja NPUCTBNU KbM MoracABaHe Ha B3eMaHuWATa cu upe3 cbbupaHe
Ha CpeacTBa OT BCUYKM CMETKM Ha KaveHTa u/uam Ha CbAAb¥KHWMKA U/Man Ha
Nopbuntens, oTkpuTtH B baHKaTa, 3a KoeTo ¢ nognuceaHeTo Ha [loroBopa KnneHTsT,
CbaNbXKHUKDBT U [TOPBUMTENAT Ce CYMTA, Ye Ca Aanu CBOETO U3PUYHO NpeasapuTenHo
nucmeHo cornacue. baHkarta ysegomsasa TUTyAsApa Ha CMETKaTa, OT KOATO ca CbbpaHu
cpefcTBaTa 33 OCHOBAHMETO, pasmepa M Basbopa Ha cbbpaHaTta cyma no pega Ha
un.12.3 ot HacToswmTe O6LWM ycnosua. B cnyyall ye cmeTKaTa, OT KOATO ce cbbupat
CymMWUTe e B pas3/IMyHa BaslyTa OT BanyTaTa Ha Ab/kumuTe cymu, baHkata npunara
nasapHuTe CU KYPCOBE U KYPCOBUTE Pa3/IMKM Ca 3a CMeTKa Ha TUTynApa Ha cmeTKaTa.
19.2. (U3m., B cuna ot 02.07.2021 r.) BaHKkaTa MoXe Aa 06sBU 3ag4b/IKeHUATa No
[lorosopa 3a M3LAN0 MW YAaCTUYHO NPEACPOYHO U3NCKYEMM, KaKTO creaBa:

19.2.1. MNpu HenoracABaHe Ha
nocneposatenHn MeceyHu UsBneYeHus;

MWHMManNHUTE MeceYyHM BHOCKM Mo ABe
19.2.2. Mpu y3HaBaHe 3a Ha/IMYMETO HA KOETO WU Ja e OT creaHuTe obcToaTencrsa
OTHOCHO KnueHTa u/uamn KoWTo v fa e oT KapTogbpskaTesMte Ha OCHOBHA W/wan
AONbAHUTENHM KapTh u/vam KoWTo 1 aa e oT CbanbKHULMTE n/uam Nopbuntenute
W/MANM ApYrY COMMAAPHU ATbKHWLM, aKO MMa TakuMBa WM/MAWM MLA, KOWUTO UMaT
yyacTve B KanuTtana Ha KnumeHTa nnam ca cBbp3aHu no apyr HaumH ¢ KnueHta no
CMMUCBHAA Ha 3aKOHA 33 KPeOUTHUTE MHCTUTYLMKU U HapeabuTe 3a NPUNOKEHUETO My:
BK/toYBaHE B CMUCHLM C GU3MYECKM NNLA, IOPUAMYECKM NNLA, OPraHM3aumMm u/mm
06pasyBaHuA, CNPAMO KOMTO MMa HAaNOXKEHWN CaHKLMU MW HA KOUTO He e paspelleHo
Aa ce npeaocTaBAaT GUHAHCOBM YCYrn CbrnacHo pesontounm Ha CbBeTa 3a CUrypHoOCT
Ha OOH unu pernameHT U pelweHua Ha EC, npueTn BbB Bpb3Ka ¢ bopbaTa cpelty
dUHaHCMpPaHEeTO Ha TEPOPM3BM M NPeAOTBPATABAHE PA3NPOCTPAHEHNETO Ha OPBKUA
33 MacoBO YHULLOMEHWEe WAN BbB BPb3Ka C M3MbJHEHMETO Ha APYrM uenu Ha
MeXAyHapogHaTa OOLWHOCT; cnucbuM € GU3MYECKM Nuua, OPUAUYECKM Nnua,
opraHusaummn m/mam o6pasyBaHus, CMPAMO KOUTO MMa HAJIOKEHW CaHKUMM OT
Cny>kbaTa 3a KOHTPO/ Ha YYXKAECTPAHHWUTE aKTUBM Ha MUHUCTEPCTBO Ha PpUHaHCUTE
Ha CbeanHeHuUTe amepuKaHcku watm / Office of Foreign Assets Control of the U.S.
Department of Treasury (OFAC) W/MAM KOMTO ca BKAOYEHM B CNUCHLMTE,
ny6avKyBaHu Ha caita Ha OFAC (www.treasury.gov/Pages/default.aspx); cnmcbum Ha
dusnyecku opUAMYECKH opraHmsaumm  u/unam  obpasysaHus,
nybaunkyBaHu cbrnacHo PeweHne Ha MUHUCTepCKM cbBeT Ha Penybavka Bvarapumsa
(MC) Ne441 ot 04.06.2021 r. u/vnn nocneasalm peweHuna Ha MC, Kouto nonagat
WAV NoTeHUManHo 6uxa nonagHanu B 06xBaTa Ha CaHKUMMTe, HanoxeHn ot OFAC;
KoHconnampaH cnucbk Sanctions Targets, noagbp)kaH OT MuHUCTEPCTBO Ha
duHaHcKUTe Ha BennkobpuTaHuaA; cnucbum ¢ GU3NYECKU NnLa, IOPUAMYECKM KL,
opraHusaummn u/mam obpasysaHus, CNPSMO KOUTO MM HaNOMKEHWU CaHKLMKU U/nam

mua, mua,



OrpaHMYUTENIHN MEPKKU, KOUTO Ca 3agb/KUTeNnHU 33 baHkaTa BbB Bpb3Ka C
NPUAOKUMUTE perynalmm.

19.2.3. B cnyyaute no un. 19.2.1. 1 19.2.2. baHKaTta moxe Ja 06sABU 3a4b/IKEHNETO
no [orosBopa 3a M3UANO NPeACPOYHO M3MCKyemo. baHKaTta moxke fga noucka
n3gaBaHe Ha 3anoses 3a He3abaBHO M3NbAHEHME MO peaa Ha un. 418 MK u ga ce
CHabAM € U3NbHUTENEH INCT Bb3 OCHOBA Ha U3BJIEYEHUNE OT CYETOBOAHMUTE CU KHUMN
M 4@ NPUCTBNY KbM NPUHYAUTENHO CbbMpaHe Ha B3EMaHETO CY KaTo ce yA0BAETBOPU
OT npefocTaBeHUTe obesneyeHns nNo CBOW M360pP W/MAM HACcouM M3MbIHEHWETO
BbPXY LUANOTO MMYLLECTBO Ha KaneHTa n/unm Ha CbaibKHUKa u/vunv NopbunTens no
YyCTaHOBEHMA B 3aKOHA pes. Hauncnaga ce 3aKOHHa IMXBA OT AaTaTa Ha NojasaHe Ha
3aABNEHMETO 3a 3anoBes, 3a U3NbAHEHME.

19.3. KnneHTsT, CoANbKHUKBT U [OPBUMTENAT ce 3aa4b/XKaBaT Aa NOKPUAT BCUYKM
cbaebHN pasxoan, CbOTBETHUTE NPU3HATM Bb3HArpaXkAeHWA Ha aABOKaTUTE Ha
BaHKaTa M eBeHTyaNHWUTE Pa3Xxo4u 3a NPUHYAUTENHO M3MbAHEHWE, B CAyyal Ha
M3BBHCBbAEOHW MM cbaebHM NCKOoBe 3a M3NAallaHe Ha NpeTeHuMMTe Ha baHKara.
19.4. B cnyyait Ha pasaensHe/oTaensiHe Ha OPUANYECKOTO Nnue Ha baHKaTa Ha ase
VAN NOBeYe APYXKecTBa, YNPaBWUTENHUAT opraH Ha baHkata pewaBa Ha Koe oOT
ApYyXKecTBaTa NPaBonpUueMHULM Aa NPEXBbPAN [OTOBOPHUTE OTHOLWEHUA ¢ KnneHTa,
CbanbXHUKA 1 MNopbuntens, 3a KoeTo nocnegHUTe HagnexHo ce ysegomasat. C
nognucsaHeTo Ha Jorosopa KaneHTsT, CoANBKHUKBLT M MopbunTenaT ce cvraacasat
C BCAKO TaKOBa NpexBbp/iaHe.

19.5. (M3m., B cvna ot 02.02.2021 r.) baHKaTta, KnueHTobT, KapToabp:katenar,
CbONBKHUKBT U [opbUMTENAT ce cbraacAsaT, Ye BbB BCEKUM eAWH MOMEHT OT
nencteneTo Ha JoroBopa 1 HacToswmTe Ycnosus, bBaHkaTta Mma npaso eAHOCTPaHHO
[a NPexXBbp/v JOrOBOPHUTE OTHOLLEHUA MO CKAtoYeHUA [loroBop, BKAOYUTENHO, HO
He CaMo BCMYKO CBOM B3emaHuA no [lorosopa, Ha ApyXKecTBa UAN UHCTUTYLUU OT
rpynata Ha Eurobank Group (FOpobaHK 'pyn), Kbm KOATO NpuHaanexun baHkarta nam
Ha Apyrv GPUHAHCOBU UM HEDUHAHCOBU MHCTUTYLUW MU APYKECTBA, BKIOYUTENHO
TaKuBa, UYMATO AEMHOCT BK/IOYBA CEKOpWUTM3auMA. KnneHTbT, KapToabpikaTtensr,
CbANBKHUKDBT U opbunMTenaT gasaT CbrnacMeTo CM M onpaBomowasat baHKkaTa, B
C/ly4ail Ha npexBbpasHe Ha B3eMaHusaTa no [orosopa, baHKaTa ga npexsbpiu U
nNpeaoCcTaBn Ha HOBUA KpeauTop M BCAKA MHGOPMaLMA, CBbP3aHa C U34aBaHEeTo U
n3non3BaHeTo Ha KapTtaTa, npeacTasnsaBalia 6aHKoBa TaliHa. baHKaTa ce 3aAbakasa
B C/ly4ait Ha npexsbpaaHe Aa yBegomu KnveHta, Kaptoabpikatena, CbanbKHUKA U
MopbunTens 3a HoBuA KpeguTop (ocBeH ako baHKaTa Npoab/IXKaBa Aa aAMUHUCTPUPA
[loroBopa no cropasymeHWe C HOBWS KpeauTop), KaTo NPexsbpAAHETO LWe uMma
LeNcTBME CNPAMO NOCOYEHUTE /IMLA NPU YBEAOMABAHETO UM OT CTpaHa Ha baHkaTa.
20. CO/IMOAPHA OTTOBOPHOCT.OBE3NEYEHUA

20.1. C noagnucsaHeTo Ha Jorosopa, CbaNbKHUKBLT U [TopbUMTENAT ce 3agbKaBaT
Aa oTroBapAT conupapHo ¢ Knuenta npep baHkaTta 3a M3NbAHEHUETO Ha KOeTo U Aa
npou3Tnyawo ot [loroBopa w HactoAawwuTte Ycnosua, Ao
OKOHYaTeNHOTO NoracABaHe Ha BCUYKM 3a4b/IXKEHUA, BKIOUMTENHO U KoraTo baHkaTta
065BM 33Ab/KEHWATA 33 NPEACPOYHO UM U3LUANO M3UCKYEeMU. ChbONBKHUKLT U
MopbunTenaT ce 3aabakaBaTt cnpamo baHKaTta fa OTroBapAT U 32 BCUYKKM nocieanum
OT Heu3Nb/IHEHWETO Ha 3a4b/IKEHWETO OT CTpaHa Ha KnueHTa, BKAKOUMTENHO 3a
pasHOCKUTEe MO CbOMPaAHEeTO My M 33 BCMYKM Bpeam, NpeTbpneHu oT baHkata B

e 3aAb/KeHue,

pe3ynTaT oT HeU3Mb/IHEHMETO.
20.2. NMopbuMTeNaT 0CcTaBa 3a4b/IXKEH U cnej, KpaliHUA CPOK 3a NoracsiBaHe Ha BCUYKK
3af4b/mKeHna Ha KnveHnTta no [loroBopa u HactoAwmte Ycnosua, 6e3 ga e
HeobxoamMmo baHKaTa Aa npeasBaBa UCK CpeLly OCHOBHWUA WAWM AOMbAHUTENHUA/TE
KapToabpikatenn, B WecTMecevyeH CPOK OT HACTbMBaHe Ha Magexa, 3a Aa 3anaswu
npasaTa cv cnpamo MNopbunTens.

20.3. (Hos, B cuna ot 02.02.2021 r.) 3a obesneyaBaHe Ha B3emaHus Ha bBaHKarta,
npoustuyawm ot [lorosopa U HacToAwmTe YC10BMsA, U3BbH NpeasuaeHoTo 8 1.20.1 u
7.20.2., baHKaTa M KAneHTbT morat ga AOroBOPAT MPeAoCTaBAHETO M Ha Apyru
obe3neyeHuns, B T.4. yupegaBaHe Ha 3a/0r BbPXy B3EMaHWA WAU ApPYrY, CbrAacHO
V3WCKBAHUATA Ha NPUIOKMMATa HOpMmaTMBHA ypeaba.

21. NPOMAHA HA YCNNOBUATA

21.1. (M3m., B cuna o1 26.11.2018 r.) bBaHKaTa ma NPaABOTO Aa NPOMEHA eAHOCTPAHHO
HacToALmTe YCN0BUA, BKIKOUUTENHO U BCUUKKU NPUIOKEHUA KbM TAX, NPU cnasBaHe
Ha pasnopeabuTe Ha NPUIOKMMOTO 3aKOHOLATEICTBO, BKIOUMTENIHO, HO HE Camo, B
C/lyyauTe KoraTo TOBa Ce Hajara OT MPOMSAHA B MPUNOXMMOTO 3aKOHOAATE/CTBO,
NpomAHa B NpPaKTUKMTe Ha BbaHKaTa no npepnaraHeTo Ha ycayrute npegmeT Ha
HacToALMTE YCNOBUA AN NPOMAHA B cneuunduKkaTa Ha camute ycnyru. baHkaTa ce
334b/KaBa Aa NPefocTaBuM Ha pasnosnoxeHue Ha KnueHta u Kaptogbprkatens
npomeHute B YcnosuATa Ype3 nybaMKyBaHETO MM Ha AbArOTPaeH HocuTen —
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WHTEpHEeT caiTa Ha baHKaTa Ha agpec www.postbank.bg, B cpok He no-manko ot aBa
mecelLa Npeau AaTtaTta, Ha KOATO MPOMEHUTE e BAA3aT B cuna. baHkata uHpopmupa
[ONbAHUTENHO KapToabpiKaTenute 3a NPOMeHUTE Npeamy BAM3aHETO UM C CUAa Ypes
cbobLieHnA B GaHKOBMTE CU CaNloHN U B MeceyHuTe U3BedYeHus.

21.2. AKo KAMeHTBT u/vnn KapTogbpiKaTenaT He NpMemar npeaioxKeHnTe NpomeHHm,
Te MMaT NPaBo Aa Bb3Pa3AT KaTo NpeKpaTaT [Jorosopa no peaa Ha ua. 13.1, B pamkute
Ha ABYMeceyHua cpok no un. 21.1, 6e3 ga AbaKaT PasHOCKM UK obeslieTeHne 3a
npekpataBaHeTo. B cayyait ye KAneHTbT u/mam KaproabpskaTenaT He Bb3pasaTt
cpeLly U3MeHeHUATa No peaa Ha NPeaxo4HOTO U3peyeHue B CpoKka noun. 21.1., cuuta
ce, Ye U3MeHeHMTe YC0BMA ca NMPUETH OT TAX U ca 06BbP3aHM C TAX OT MOMEHTA Ha
B/IN3aHETO UM B CUNa.

21.3. KoraTto npomeHuTe B YC/10BMATA Ce OTHACAT 40 NPUIOKMMA IXBA UM OOMEHEeH
Kypc v ca no-bnaronpuatHu 3a KnmeHTa, pecn. 3a Kaptoabpkatens, KakTo 1 Korato ¢
M3MEHEHMWETO Ce paslinpsABa MO B3aMMHO cbriacue mexay CTpaHuTe 06XBaTbT Ha
npepocTaBaHnTe ycayrn, baHkaTta HAMa 3a4b/XKeHWe Aa n3npala yseAoMAeH1e Unm
Aa 06sBABa NO ApYr HAYNH USMEHEHUETO Npeau BNM3AHETO My B cUa.

21.4. Mpu npomsaHa B HOpMaTMBHaTa ypeaba, pernameHTUpalia ypeaeHu B
HacToAwmTe O6LWM yCNoBMA OTHOLWIEHMA, OT BAM3AHETO B CM/A Ha MpoMmsAHaTa
CbOTBETHO Ce NPOMEHAT M 3acerHaTute pasnopeadu Ha ObLLMTE ycnoBUA, OCBEH aKko
npomMsAHaTa Kacae AMUCMO3UTUBHU NPABHU HOPMM.

22. YACTUYHA HEBAZIMOHOCT. OTKA3 OT NPABA

22.1. EBeHTyanHaTa HeLeNCTBMTENHOCT Ha efHa WX noseye OT pasnopeabute Ha
HacToAwmTe YCN0BUA He 3acAra Ba/MAHOCTTA Ha OCTaHanWUTe pasnopeabu W Ha
[Jorosopa.

22.2. MponyckbT Ha baHKaTa Aa ynpaXkHW Ay NPUHYANTENHO Aa peannsnpa npasarta
CU HE MOKe Aa Ce Tb/IKyBa KaTo OTKa3 OT TAX.

23. PA3PELLUABAHE HA CNOPOBE, NOACHAHOCT U MPUNOXKUMO NMPABO

23.1. (M3m., B cuna ot 02.02.2021 r.) KapTogbprKaTenaT uma npasBo Aa nNojage
nucmeHa »kanba go baHkata, cBbp3aHa C M3Mb/HEHWE Ha 334 b/IKeHUATA Ha CTpaHUTe
no HacTosAwWwmA aorosop. baHKaTa ce NpousHaca No BCAKA NOCTbMMAA ¥Kanba B CPOK
80 15 paboTHM AHM OT NONyYaBaHETo 1, B NUcMeHa GOpMa M Ha XapTUeH HocuTen
WAV C eNeKTPOHHO CbobLLeHNe Mo eNneKkTpoHHa nowa . Mo M3KAYeHue, Korato
BaHKaTa He MoOXe fa ce MpousHece B CpPOKa MO NPeAXoAHOTO M3peyeHue no
He3aBMCeLM OT HeA MPUYMHK, TA M3Npalla Ha KapToabp)KaTens oTroBop, B KOMTO
ACHO NOCOYBA NPUYNHUTE 3a 3a6aBaTa, KAKTO U CPOKA, B KOWTO KapToabp:KaTenar Lwe
noNyYn peleHuneTo . BbB BCMUKM Caydan CPOKBT 3a NOJyyaBaHe Ha pelleHue He
MOXe fa Haasuwaea 35 paboTHM AHM OT Noly4aBaHEeTo Ha kanbaTa. Korato baHkaTta
He ce npousHece B NpeaBUAEHUTE NO-rope CPOKOBE, KAaKTO U KOraTo pelleHneTo He
yaosneTsopsaBa KaptogbprkaTens, cnopbT MOXe [a Ce OTHece 3a pasriexaaHe oT
MomupuTenHata KOMUCUA 3a NAATEXHW cnopoBe KbM KomucuATta 3a 3awmTa Ha
notpebuTenuTe, KaKTo U 40 NOMUPUTENHUTE KOMUCUM Mo Y. 182-185 oT 3aKoHa 3a
3almTa Ha noTpebutenute. AopecbT Ha KomucrATa 3a 3aLimTa Ha noTpebutenute e:
rp. Codusa 1000, yn. ,Bpabuya“ Ne 1, eT. 3, 4 u 5. JonbaHWUTeNHA UHPOpMaLMsA 3a
NMomupuTenHata KOMUCUA 3a NAATEXHW cnopoBe KbM KomucuATta 3a 3awmTa Ha
notpebutenuTe U ycnoBuATa 3a HEWHOTO ce3MpaHe e HaAM4YHa Ha WHTepHeT
cTpaHuuaTa Ha BaHkaTa — www.postbank.bg, cekums ,,Bpb3ku ¢ KNIMEHTU®, B HelHUTe
dUHAHCOBM LEHTPOBE, KAaKTO WM Ha WHTEpHeT cTpaHuuata Ha [omupuTenHata
KOMUCKA 3a NAaTeXHW cnopoBe KbM KomwucuaTa 3a 3awuta Ha notpebutenute -
https://abanksb.bg/pkps/. Mpu Bb3paxkeHuns, cBbp3aHM C U3N0N3BaHETO Ha KapTaTa
1 U3BbpLIEHUTe C Hesl TpaHCaKLMKM ce npuaara cneumnanHua pes, nocoveH s un. 11 ot
HacToAwwmTe 06w ycnosums.

23.2. BcuYKKM UCKOBe, cnopoBe WM pasHornacua mexkay baHkata u CTpaHute no
[orosopa ¢ baHKaTta, NOpPoOAEHM OT OTHOLUEHWATA, YCTAHOBEHW C HACTOALLMTE
YcnoBuA, ce pelwasaT No B3aMMHO CbriacvMe, a B C/lyyall Ye TakoBa He bObae
NOCTUIHATO, CNOPBT LWe Ce OTHACA 3a pa3pellaBaHe nNpes KOMNeTeHTHUA 6barapcku
CbA,. 3a BCUUKM HeypeaeHu ¢ [loroBopa 1 HacToAwmMTe YC0BMA BbNPOCK ce npunarat
pasnopenbuTe Ha AeNCTBALLOTO 6bAraPCKOTO 3aKOHOAATENCTBO.

23.3. (Hos, B cuna ot 26.11.2018 r.) Ha ocHoBaHue 4. 46, an. 5 n un. 67, an. 4 ot
3aKoHa 3a NNaTeXHUTE YCIYTU U NAATEXKHUTE CUCTEMM, CNPAMO KNIMEHTUTE, MOCOYEHU
B un. 1.2.2. ot Hactoawmte O6wwm ycnosua, pasnopeabute Ha rnasa |V, Kakto u
pasnopenbute Ha un. 68, an. 1, un. 78, orpaHuyeHreTo B obxBaTa U pasmepa Ha
3arybute, KOMTo Moxe Aa noHece KNMEHTBT, CBBP3aHM C HEpa3peLleHN NAATeXHU
onepauum cbrnacHo 4n.80 ot 3MNYNC, un. 82, an. 2 u 3, un. 91, 92 n un. 93, an. 1 ot
3aKoHa 33 NNATEeXHUTE YCAYTU U NAATEKHUTE CUCTEMM He ce NpuaaraT, Kato baHkaTta
He HOCW OTrOBOPHOCT CMPAMO K/IMEHTUTE Ha OCHOBaHME LUTUPAHWUTE B HACTOALLMA
YNeH pasnopendu U KNMEHTUTE He MoraT Aa NpeaABaABaT NpeTeHLMmn cnpamo baHkaTta
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Ha OCHOBaHME Ha TAX, HE3aBMCMMO OT HaAWYMEeTO Ha pasnopeabu CbC CXOAHO
CbAbprKaHue B Te3n 06K ycnosus.

24. APYTU YCNI0BUA

24.1. (U3m., B cuna ot 26.11.2018 r.) HactoawmTe O6Wwm ycnosusa npeacrasnasat
npeggaputenHa uHGopmaLma no cmucbaa Ha ya. 600t 3MYMC. CbwmTe ca HaUYHK
Nno BCAKO BPeMe Ha AbAroTpaeH HOCUTEN - UHTEPHET caiTa Ha baHkaTta Ha agpec
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www.postbank.bg, KakTo U Ha xapTveH HocuTen BbB BCceKU odpuc Ha ,HOpobaHk
Bbarapua” AL,

24.2. HactoawuTte O6wm ycnosua Ha ,HOpobaHk Bwbarapmsa” AL, 3a usgasaHe U
M3M0/N3BaHE Ha KPeAWUTHM KapTu ca Ny6AMKyBaHW HA MHTEPHET caliTa Ha baHKaTa Ha
agpec www.postbank.bg, ¢ nocnegHu uameHeHuMs U JoNbAHEHUA B cuna oT
02.08.2021 r. 33 BcuYKM KapToabprkaTenu (CbLecTBYBaLLM U HOBH).
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APUNOXEHUE No 1 kbm O6wm ycnosus Ha ,,l0pobaHK Bbarapusa” A[l 3a uspasaHe U M3nNon3BaHe Ha KpeauTHU Kaptn MASTERCARD BUSINESS

1. Ycnosusa Mastercard Business
1.1 TaKca 3a pasrnexjaHe 3anaBJeHWe 33 KpeguUTHa KapTa 100 BGN
1.2. FoAMWwHa TaKkca 3a 06C/yKBaHE Ha NAATEXKEH MHCTPYMEHT 100 BGN
1.3. Obe3lieTeHMe 3a HaaBMLWABAHE Ha KPeaAUTHUA TMMUT 5.00% oT pa3mepa Ha HaZBULLIEHNA
AMMUT MuH. BGN 5
1.4. TaKca 3a HeocHOBaTe/IHa peknamauma 50 BGN
1.5. Takca npu 610KMpaHe Ha KapTa U/WanM IMMUTU NO BUHA U HEBPEXKHOCT Ha KapToabpsKaTes 30 BGN
1.6. Takca 3a npensgaBaHe Ha KapTa No UCKaHe Ha KnveHTa 20 BGN
1.7. Takca 3a npeunsgasaHe Ha [MNH no nckaHe Ha KaneHTa 10 BGN
1.8. Takca 3a pasrnexaaHe Ha UCKaHe 3a MPOMAHA Ha MapameTpu No Aorosopa 20 BGN
1.9. EKcnpecHo nsgasaHe/ npensaaBaHe Ha KpeaMTHa KapTa 50 BGN (c Bka. 44C)
2. Takcu 3a u3non3BaHe Ha KapTarta:
2.1. Takca 3a M3non3BaHe Ha KapTaTa 3@ NOKYMKM Ha CTOKM U YCayTn BGN O
2.2. Takca 3a M3no/a3BaHe Ha KapTaTa 3a TerneHe B 6poii oT 6aHKomaTt Ha baHkaTa BGN 2 + 2.00% OT CTOMHOCTTa Ha
TpaH3akumATa
2.3. TaKca 3a M3non3BaHe Ha KapTaTa 3a Ter/sieHe B 6poit oT 6aHKOMaT Ha apyra 6aHKa B Bbarapua unm B BGN 8 + 2.00% oT cTOolMHOCTTa Ha
EUM* B EUR TpaH3aKuusaTa
*EMM o3HauaBa EBponeicko MkoHomumuecKo MpocTpaHcTBo. EUM BKAtouBa cTpaHuTe oT EC 1 cTpaHuTe
ot EBponelickata Acoumaums 3a ceobogHa Teprosus (EACT)*- Ucnanams, JiuxteHwaiH n Hopserus.
2.4. Takca 3a M3no0/3BaHe Ha KapTaTa 3a TerneHe B 6poii oT 6aHKomaT u3BbH EMM* nnu BbB BanyTa BGN 10 + 3.00% OT cTOMHOCTTa Ha
pa3nmuyHa ot EUR B cTpaHa B EMM* TpaH3aKumATa
*EWM o3HavaBa EBponelicko MKoHomuuyecko MpoctpaHcTeo.EMNM BKkAtouBa cTpaHuTe oT EC 1 cTpaHuTe
oT EBponelickaTa Acoumaums 3a cBobogHa Tbprosua (EACT)*- UchaHgms, JinxteHwanH n Hopeerus.
2.5. Takca 3a M3noa3BaHe Ha KapTaTa 3a TerneHe B 6poii oT oouc Ha baHKkaTa BGN 2 + 2.00% OT CTOMHOCTTa Ha
TpaH3akuuaTa
2.6. Takca 3a M3Mn0/13BaHe Ha KapTaTa 3a npesog Ypes ePay.bg/ B-Pay Kbm Apyra naaTeskHa cMeTKa u/uam 3.00% oT cTOMHOCTTA Ha
OPYr nnaTexeH MHCTPYMEHT TpaH3akuuaTa
2.7. (OTmeHeHa, B cnna ot 02.04.2021r.)
2.8. Takca ayb6ankaT Ha mece4Ho mnssnedeHue (c ekn. 44C) BGN 12
2.9. SMS nan apyro enekTpoHHO CbobLyeHMe, usnpaliaHo ot baHkara (B npeasuaeHuTe ot ObwmTe BGN O
YCNOBUA cayyam).
2.10. Takca 3a cnewHo NpeaocTaBsaHe Ha Napu B 6poit B Yy»KbMHa BGN 240
2.11. Takca 3a pascpoyBaHe Ha TpaH3aKLUMA HA PaBHU MeCeYHU BHOCKU:
= [lpu pa3cpoyBaHe Ha 3 paBHW MeCEYHN BHOCKM 3.00% oT cTOMHOCTTA Ha
TpaH3aKkumATa,min BGN 50
= [pu pascpoysBaHe Ha 6 paBHM MECEYHN BHOCKHM 4.00% OT CTOMHOCTTa Ha
TpaH3akumATa,min BGN 50
= [pu pascpoyBaHe Ha 9 paBHM MECEYHN BHOCKM 5.00% oT cTOMHOCTTa Ha
TpaH3akumATa,min BGN 50
= [pu pa3cpoysBaHe Ha 12 paBHM MeCEYHN BHOCKM 6.00% OT cTOMHOCTTA Ha
TpaH3akuuATa min BGN 50
2.12. TaKca 3a aAMUHUCTPMpPAHE Ha MPOCPOYEH KpeauT * BGN 30
* TakcaTa ce HauMcnABa Ha 360-TUA fieH OT NPOCPOYMUETO MU NPEKAEBPEMEHHO MO peLleHne Ha
6aHKaTa, B C/ly4ait Ha HenoracABaHe Ha MMHUMANIHW MeCceYyHU BHOCKM Mo ABe Nocae0BaTeNHN
MEeCeYHU U3BNEYEHUA.
3. Takcu 3a u3nonsBaHe Ha ycnyrata ,[iurutanHa 3oHa 3a eKcnpecHo 6aHKupaHe ““
3.1 BHacAaHe Ha cymu no cmeTka B BGN 1 EUR 0.15% BBbpXY LANaTa Cyma, MUH.
BGN 1.00,
3.2. TerneHe Ha cymu OT CMETKa, Ha BcAKO TerneHe (MakcMmanHaTta cyma Ha eHa TpaH3akuua e BGN 800) BGN 2.00
3.3. BbTpelwHo6aHKOBKM NPEBOAM B 1I€BA MEXAY CMETKM Ha ABamMa KNNEHTU BGN 1.25
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3.4. BbTpelwlHOH6aHKOBU NPeBOAM B 1IEBA MEXKAY CMETKM Ha e4ANH K/IUEHT BGN 1
3.5. MexaybaHkoBM nsxoaawm npesoau npes BMCEPA BGN 2.50
3.6. MexaybaHKkoBu usxoaawm npesogm npes RINGS BGN 16
3.7. BbTpelwlHOH6aHKOBM NPEBOAM B EBPO MEXKAY CMETKM Ha ABaMa KINEHTU BGN 1.25
3.8. BbTpelwHo6aHKOBM NPEBOAM B €BPO MEXKAY CMETKM Ha e4MH KANEHT bes Takca
3.9. MexaybaHkoBu nsxoaawm npesogu 8 EUR B EMNM:
=  O6uKHOBEH Ba/sbOP [o 100 000 ns. —BGN 2.50
Hag 100 000 nB. —BGN 16
. CbC cynep ekcnpeceH Banbop BGN 16
3.10. MnawaHe Ha KOMYHaAHW YCAYTM MU MECTHWU AaHbLM U Takeu /Ha TpaH3aKuma/:
. MnawaHe oT cmeTKa BGN 0.25
. MnawaHe oT KpeanTHa KapTa bes Takca
3.11 OTneyaTtBaHe Ha CnpaBKa/M3BneYeHME MO CMETKa/KpeauTHa KapTa 5 nB.
4. Numntn
4.1. KpeauteH ammut 1000 - 40 000 BGN
4.2. JInmunT 3a 24 yaca 3a Ter/sieHe Ha napu B 6poit 5000 BGN
5. [IHeBHU IMMUTY 33 onepaLuM Ha TEPMUHA/IHU YCTPOICTBA 32 camoobcnyKBaHe
5.1 BHacsiHe Ha napu B 6poii 5000 BGN
52 TerneHe Ha napu B 6poi 5000 BGN
53 BbTpewwHobaHkoBM NpeBoan Mexay CMETKU Ha eAVH KIMEHT 29 000 BGN
5.4 BbTpeluHo6aHKoBY NpeBoan Mexay CMETKM Ha ABama KrmeHTa u/unu mexaybaHkoBu npeBoam 20 000 BGN
6. Jlnxsa
6.1. loauweH nuxseH npoueHT 6e3 yupeaeH 3an0r B Non3a Ha HaHKaTa 15.90 %
6.2. loAuWweH NMXBEH NPOLEHT NPU yupeaeH 3anor B Non3a Ha baHKaTa 5.00 %
7. Apyru
71 Jlnxsa 3a npocpoumne — Ha roauiiHa 6asa :jf:::r:;\gige"/::bpxy roanuRnA
7.2. FpaTucen nepuon 00 50 AHKM, B 32aBUCMMOCT OT AaraTa
Ha TpaHcakuuaTa
7.3. 5 % o1 ObLaTta AbaKnMa Cyma MUH.

MuHMMaNHa BHOCKa (naaLiaHe)

BGN 50
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