YBaxaemm Konerm,

YBegomsisame Bu 3a npomenu B Tapudarta Ha FOpobaHK bbarapua Afl, Kakto cnegBa:
B cuna ot 03.02.2025 r.

e 3a KaneHTn pusnueckn nuua:

B pasgen |I.NMPOMPAMU 3A KOMIMJIEKCHO BAHKOBO OBCJTYXKBAHE ce npasar

cnegHUTE NPOMEHMU:

Il. APOrPAMM 3A KOMMNJIEKCHO BAHKOBO OBC/TY{BAHE

A. [lpoepama lMpemuym Ekcmp NEBA
19 [ Takca sa-06pado A d 6e3Fanca
20 Sesmages

C oTnagaHe Ha ABeTe TOYKU Ce NpoMeHA U nocsieaBaliata HOMmepauua:
19| Takca 3a ekcnpecHO pasrnexaaHe Ha uckaHe 3a KpeauT, obesneyeH c nnoTeka. 6e3 Takca
20| Takca 3a aHanu3 n JoKymMeHTanHo ohopMsHe Ha 06e3ne4eHNeTo - B 3aBUCUMOCT OT UCKaHaTa cyma 6e3 Takca
Takca 3a AOKyMeHTaneH aHanus Ha obeaneyeHneTo, AbIMKMMa 3a BCEKM OT UMOTUTE, KOUTO LLie CryxaT 3a obesneverve e Takca
21no KpeauTa, obesneyeH ¢ nnoteka
22 |Takca 3a pasrnexgaHe Ha 3asBrneHve 3a kpeguTHa kapta (MasterCard World Premium wnu Visa Premium) 6e3 Takca
23| lNMpedepeHumanya rogviiHa Takca 3a obcnyxBaHe Ha NNaTexeH MHCTPYMEHT KpeauTHa KapTta®:
[*Mo nakeTHa nporpama "Mpemuym EkcTpa" Moxe fa 6bhe M3gageHa camo efHa KpeauTHa KapTa, Mo KenaHve Ha KIIMEHTa, NMpu NoCoYeHUTe Takcu:
» __MasterCard World Premium ** be3 Takca
»  Visa Premium ** 6e3 Takca
**CTangapTtHa roguwHa Takca 6e3 nporpama "lMpemuym Ekctpa" 3a kpeautHu kaptu MasterCard World Premium u Visa Premium e BGN 169
B pasaen XV. KPEAUTHU COEJIKU ce npaBAaT cheaHUTe NPOMEHMU:
XV. KPEOUTHU COENIKU
NEBA
A. Oenbpdpachm no cmemeka
CraHpapTeH* ekcnpeceH**
1
C oTnagaHe Ha TOYKa 1 ce npomeHsA U nocneasaliata Homepauuma:
1 |MeceyHa Takca 3a obcnyxBaHe Ha oBbpapadT” [ BGN 2
* He ce npunara 3a oBbpapadtu, otnycHaTtv creg 16.09.2013.
2 |Takca 3a obpaboTka Ha JOKYMEHTM NPy NOAHOBSIBAHE Ha OBbPAPAdT - HA4YMCNABa Ce BbpPXY NUMUTa npu 1%, mnH.BGN 10
BCSIKO yAbIMKaBaHe Ha cpoka Ha oBbpapadTa
3 [Takca 3a nocnegpalla NpomsiHa B MbpBOHaYanHo geduHupaHnTe napaMmeTpu Ha oBbpapadTa cbrnacHo BGN 50
MbpBOHAYaNHoOTO ofobpeHune
4 |Takca 3a pasrnexaaHe Ha UCkaHe 3a NpeforoBapsiHe Ha ycrnosusaTa no oBbpapadTa (OTHOCHO NNXBEH BGN 15
NPOLIEHT, 3aMecTBaHe/ BCTbNBaHE B AbIIT, 3aMsiHa/ YacTUYHO 0cBObOXaaBaHe Ha obe3neyeHune)
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5 [Takca 3a o6paboTka Ha LOKYMEHTY MU NpeJoroBapsiHe yCroBusaTa rno oBbpapadta (OTHOCHO NUXBEH 0.70% oT pa3mepa Ha paspeLLeHnst TUMUT,
NPOLIEHT, 3amMecTBaHe/ BCTbMNBaHe B AbMr, 3aMsiHa/4acTUyHO ocBoGOX4aBaHe Ha obeaneyeHne) - nnatuva min BGN 75
npv 0a06peHre Ha NCKaHOTO NpeaoroBapsHe

6 |Takca 3a npegoroBapsiHe ycrioBusiTa no oBbpAapadTa U3BbH TE3M MO T.7 (OTHOCHO NPOMSHA Ha TaKcwu, BGN 35
KOMWUCMOHM, 06CNyXBaLLM CMETKU 1 Ap.)

7 [Takca 3a pasrnexgaHe Ha 1ckaHe 3a Bb3CTaHOBSIBAHE Ha npedepeHumarniu ycrnoBus no obpapadT BGN 50

8 [Takcasa NpoMsiHa Ha paspeLleH pasmep no oBbpApadT BGN 15

Kk

9 [Takca sa OerCTBMA MO orpaHMYyaBaHe Ha HeraTUBHW Nocneauum npu npocpoyve

» o1 2pa0 30 aHn BGN 4
» o131 8060 gHu BGN 5
> 07161 0090 gHu BGN 7
» o191 0o 120 gHn BGN 9
» o1 121 po 150 aHn BGN 11
» o1 151 go 180 gHun BGN 13
» Hapg 181 gHun BGN 15

*** B cnyyav Ha HennallaHe B CPOK No AOroBopa 3a KpeauT U Npu 3asiBEHO OT KIMEeHTa Non3BaHe Ha AoNblHWUTeNHarTa ycnyra 3a u3sbpluBaHe Ha AeNCTBUS NO
orpaHu4yaBaHe Ha HeraTMBHUTE Nocrneaunum npu npocpoyve, baHkara HauyMcnsBa NocoveHaTa No-rope Takca 3a npefocTaBeHaTa ycnyra (B ToBa YMCIO, HO He caMmo,
3a TenedoHHM obaxaaHus, nanpatlaHe Ha nucma, nokaHu u ap.). TakcaTta ce cbbupa CbOTBETHO 3@ BCEKM OT NepuoanTe Ha Npocpoyne, Ha MbpBUS AeH OT
nepuwopga. MNMpumep: Ha 2-pua aeH ce yabpxat 4 n.. 3a nepuoga Ha npocpoyne ot 2 Ao 30 gHn. Ha 31-Bua geH ce yabpxart 5 ne. 3a nepuoaa Ha npocpoyne oT
31 no 60 gHW; N T.H.

MpomeHsa ce HAMMEHOBAaHMETO Ha TOYKA 2:

A. Oebpdpaghm no cmemka e
CraHpapTeH* eKkcrnpeceH**

[a)]
—I| 3 [Takca 3a o6paboTka Ha 4OKYMEHTV Npu NOAHOBSIBAHE Ha OBbPAPAdT - HAYMCNABa Ce BbpPXY NUMUTa nNpu 1%, mnH.BGN 10
© BCSIKO yAbIHXaBaHe Ha Cpoka Ha oBbpapadTa

A. Oenpdpachm no cmemka SR
> CraHpapTeH* ekcnpeceH**
| 2 [Takca 3a nogHoBsIBaHe Ha oBBbPAPAT - HAUMCNSBA CE BbPXY NMMUTA MPU BCAKO yOAbIMKaBaHe Ha Cpoka Ha 1%, mnH.BGN 10
Z| |obpapadTa

NEBA BANYTA
B. [Mompe6umesncku kpedum c/6e3 nopb4yumes(u)
cTaHgapTeH* excnpeceH** cTaHoapTeH* excnpeceH™*
1 P .
C oTnagaHe Ha TOYKa 1 ce npomeHsA U nocneasalata Homepauuma:
1

CwrnacHo Pasgen |. "Cmetkun", 6ykBa G "Pa3nnawatenHn cMeTku,
OTKPUTM 3a 06CnyxBaHe Ha NOTPEOUTENCKM KPEAUTU N KPEAUTH,
obesneyeHun ¢ unoteka" ot HacTosilwaTa Tapuda"

MeceuHa Takca 3a 06Cry)XBaHe Ha pasnnaliaTtenHa cMeTka, paskputa no
noTpeGuTencku kpeaut

o |Takca sa nocnessawa npomsiHa B MbpBOHAYaNHO AeMUHMPaHNTE napameTpy

no_NoTpebuTENcKUS KPeaUT ChbIMacHo MbpBOHaYanHoTo ogobpexve BGN 50 BGN 50

3 |Takca 3a pasrmexgaHe Ha MCKaHe 3a MpeforoBapsiHe Ha ycroBusiTa Mo KpeauTa
(OTHOCHO NMMXBEH MPOLEHT, BanyTa, CPOK, 3aMecTBaHe/ BCTbMNBaHe B AbIr, 3amsAHal| BGN 15 BGN 15
YacTu4yHO ocBoboXxAaBaHe Ha obe3neyeHne, NoracMTENeH nnax)

4 [Takca 3a oueHka Ha KpeauTocnocobHocTTa npu npegoroBapsiHve ycrnosusita no|  0,70% BBbpXy pa3mepa Ha HenoraceHaTa rnaBHULA MO kpeauTa
Kpeauta (OTHOCHO FNUXBEH MPOLEHT, BanyTa 3amecTBaHe/ BCTbMBaHe B ObIr, muH. BGN 97.79
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npu O,E|06peHVIe Ha UCKaHOTO npepgorosapsHe

3amsiHa/4acTUYHO ocao6o>K,anaHe Ha obesneyeHuve, noracuTeneH I'IJ'IaH) - nnatuma

5 |Takca 3a npeforoBapsiHe Ha Cpoka Ha KpeauTa, nnatuma npu ogobpeHue Ha
MCKaHOTO NpeforosapsiHe

» MNpu HamansiBaHe Ha cpoka Ha kpeauTa, 6e3 Heo6xoaAMMOCT OT OLleHKa
Ha KpeaMToCrnocoBHOCTTa (KoraTo He ce yBennyaBa MeceyHaTa

BGN 88.01

BGN 88.01

BHOCKa)
> TNpy HamMansiBaHe/yBenMyaBaHe Ha cpoka 1 HeOGXOAYMOCT OT OLieHKa Ha 0,70% BbpXy pasmepa Ha Henoracenara rnasHuLa no kpeauTa
KpeauTocnocobHocTTa MuH. BGN 97.79
6 |Takca 3a npeforosapsHe yCrnoBMsTa MO KpeaMTa M3BLH TE3W Mo T.5 U T.6 (OTHOCHO BGN 58.67 BGN 58.67
NpOMSsiHa Takcu, KOMUCUOHM, 0BCnyXBaLLy CMETKW, NagexHa aata v ap.)
7 |Takca 3a pasrnexgaHe Ha 1ckaHe 3a Bb3CTaHOBSIBaHe Ha npedepeHumanim BGN 88.01 BGN 88.01
YCMOBWSA N0 NOTPeOUTENCKN KpeanT
8 Takca 3a AenCTBMS MO OrpaHMYaBaHe Ha HeraTMBHY NOCNeANLM Npu NpocpoYne™™ ™
» ot 20 30 gHn BGN 4 BGN 4
» o131 1060 gHun BGN 5 BGN 5
» 0T 611090 gHun BGN 7 BGN 7
» ot 91 o 120 gHun BGN 9 BGN 9
» otr 121 go 150 gHun BGN 11 BGN 11
» ot 151 go 180 gHn BGN 13 BGN 13
» Hag 181 gHu BGN 15 BGN 15

31 go 60 OHU; N T.H.

*** B cny4al Ha HennalliaHe B CPpOK Mo AOroBopa 3a KpeauT U Npu 3asiBEHO OT KNMEHTa NnonaBaHe Ha AonbrHUTENHaTa ycnyra 3a U3BbpLUBaHe Ha OeNCTBMSA No
orpaHuyaBaHe Ha HeraTMBHUTE nocreauumn npu npocpoyve, baHkata HauMcnsBa nocoyeHaTa No-rope Takca 3a NpefgocTaBeHarta ycrnyra (B ToBa YMCIO, HO He camo,
3a TenedoHHN obaxaaHus, u3npawlaHe Ha nMcma, nokaHu u ap.). Takcata ce cbbupa CbOTBETHO 3a BCEKM OT NepuvoamTe Ha Npocpoyre, Ha MbpBus AeH OT
nepuopga. MNMpumep: Ha 2-pus geH ce yabpxat 4 nB. 3a nepuoga Ha npocpoune oT 2 go 30 aHu. Ha 31-Busa oeH ce yabpxat 5 nB. 3a nepuoga Ha npocpoyne ot

3a4b/KEHUATA MO KpeanTa BbPXY NPecTpykTypupaHaTta cyma

g |Takca 3a obpabotka Ha JOKyMEHTV Npy NofazeHa Monba 3a NpecTpyKkTypupaHe Ha

1.50%

1.50%

10 |Takca sa npeacpouHo noracasane No NoTpebUTENckM KpeaNT Npes Nepvoa Ha NpunaraHe Ha UKCUpaH NNXBEH NPOLIEHT:

> Mpu ocTaBaly, Cpok Ha [oroBopa 3a KpeauT No-rofsim OT eAHa roavHa

>  [pu ocTaBall Cpok Ha JOroBopa 3a KpeauT No-ManbK OT efHa rognHa

1% OT pa3mepa Ha NPeACPOYHO noraceHarta rnaBHuua

0.5% oT pasmepa Ha NnpeAcpOoYHO noraceHaTa rnasHuLa

MpomeHsa ce ® HAUMEHOBAHMETO Ha TOYKa 9:

JIEBA BAJIYTA
| B.MMompebumencku kpedum c/6e3 nopbyumern(u)
6‘ 10 |Takca 3a obpabGoTka Ha JOKYMEHTV Nnpu nofafeHa Monba 3a NPecTpyKTypupaqe Ha 1.50% 1.50%
3abIDKEHUATa N0 KpeauTa BbpXy NPecTpyKTypupaHaTa cyma
JIEBA BAJIYTA
| B.lTompe6umencku kpedum c/6e3 nopbyumen(u)
8 g |Takca 3a npecTpykTypupaHe Ha 3abiKeHUsITa Mo KpeauTa — HauncsBa ce BbpXy 1.50% 1.50%
NpecTpyKkTypupaHaTa cyma
C—Hompebumencku-kpedum-3a-busHec-06yyeHue NEBA BANYTA
i *

C oTnapgaHeTo Ha TouKa C. ce npomeHA nocneaBalla To4YKa:

C. [Tlompe6umerncku kpedum/oebpdpaghm c obe3nevyeHue napuvyHu

BAJTYTA

Internal Use




C oTnapgaHe Ha TouKa 1 ce npomeHA U nocaeaBal,aTta Homepauuma:

1 [Takca 3a 06paboTka Ha [JOKYMEHTV NpW NOAHOBSAIBAHE Ha OBbPAPAPT - HAauNCnsBa Ce
BbpPXY NMUMWTA NpY BCSKO yAbMKaBaHE Ha cCpoka Ha oBbpapadTa

1%, muH. BGN 10

1%, muH. BGN 10

2 ITakca 3a nocriegsalla NpoMsiHa B MbpBOHa4anHo geuHupaHMTe napameTpu no

BGN 50 BGN 50
KpeauTa/oBbpapadiTa ChrMacHo MbpPBOHAYaNHOTO ofobpeHne
3 |Takca 3a pasrnexgaHe Ha UckaHe 3a NpeforoBapsiHe Ha ycrioBusiTa rno
Kpeaouta/oBbpapadTa (OTHOCHO NMMXBEH MPOLEHT, CPOK, 3aMeCTBaHe/ BCTbNBaHE B ObIr, BGN 15 BGN 15

3amsiHa/ YacTU4YHO ocBoboXdaBaHe Ha obe3neyeHune)

4 [Takca 3a 06paboTka Ha JOKYMEHTV NpU NpeforoBapsiHe YCIoBUsATa Mo KpeauTa/oBbpapadTa (OTHOCHO NMXBEH NPOLIEHT, BaslyTa, 3aMecTBaHe/

BCTbMNBaHE B AbII, 3aMsiHa/J4acTUYHO ocBobOXaaBaHe Ha o6e3neyeHne, noracuTesieH niax) - nnaTMma npu ogobpeHre Ha UCKAHOTO NpedoroBapsiHe

»  3anoTpebutencku kpeaut EnacTuka

0.70% BbpXYy pasMepa Ha HeroraceHaTa rMaeHuLUa No kKpeauta

MuH. BGN 97.79

»  3aoBbpapadT Enactuka

0.70% oT pa3mepa Ha pa3peLleHnst IMMUIT,

MuH. BGN 97.79

5 [Takca 3a NpeforoBapsiHe Ha cpoka Ha kpeauTa, nnaTtuma npy ofobpeHne Ha UCKaHOTO NPeaoroBapsiHe

» TTpy HamansBaHe Ha CpoKa Ha KpeauTa, be3 HeobXO4MMOCT OT OLieHKa Ha
KpegmTocnocobHocTTa (korato He ce yBenuyaBa MeceyHaTa BHOCKa)

BGN 97.79

BGN 97.79

> [Mpw HamansiBaHe/yBenvyaBaHe Ha cpoka N HeOBXOAMMOCT OT OLieHKa Ha
kpeguTocnocobHocTTa

0.70% BBbpXy pasmepa Ha HeroraceHaTa rnaBHuLa No Kkpeauta

MUH. BGN 97.79

6 |Takca 3a npenorosapsiHe ycrosusiTa no KpeauTa/oBbpapagdra n3sbH Te3n no 1.5 n 1.6 BGN 58.67 BGN 58.67
(OTHOCHO NpOMsiHa TaKCcW, KOMUCUOHM, 0BCyXBaLLM CMETKW, NagexHa gata v ap.)
7 [Takca 3a gevicTBMSi N0 OrpaHMyaBaHe Ha HeraTMBHW Nocneavuy Npu Nnpocpoyne™™ **
» 0T 2p030aHun BGN 4 BGN 4
» o131 0060 gHn BGN 5 BGN 5
» 0T 61 1090 gHn BGN 7 BGN 7
» ot 91 go 120 gHn BGN 9 BGN 9
» ot1121 go 150 gHun BGN 11 BGN 11
» ot 151 go 180 gHn BGN 13 BGN 13
» Hag 181 gHun BGN 15 BGN 15

ot 31 go 60 gHU; N T.H.

* B cnyvaii Ha HennawaHe B CPOK MO AOroBOpa 3a KpeauT U Npu 3asiBEHO OT KMWeHTa NonssaHe Ha AOMbliHUTENHaTa ycnyra 3a u3BbpluBaHe Ha AeUCTBUs nd
orpaHu4aBaHe Ha HeraTMBHWUTE Mocreauum npu npocpoyne, baHkata HayMcnsBa nocoveHaTa No-rope Takca 3a npefocTaBeHaTa ycnyra (B ToBa YMCNO, HO Hel
camo, 3a TenedoHHN obaxaaHus, nsnpailiaHe Ha NMcMa, NokaHu n ap.). Takcata ce cbbnpa CbOTBETHO 3a BCEKM OT NEPUOAMUTE Ha NPOCpoYmne, Ha MbPBUSA AeH
oT nepuoga. lNpumep: Ha 2-pusa geH ce yabpxaTt 4 nB. 3a nepuoga Ha npocpoune ot 2 ao 30 gHn. Ha 31-Busa aeH ce yabpxaT 5 nNB. 3a nepmoaa Ha Npocpouneg

8 Takca 3a npencpoYHo noracsasaHe no I'IOTpe6I/1TeJ'ICKVI KpeguT npes nepuoa Ha npunaraHe Ha CbVIKCI/IpaH NNXBEH NPOLEeHT

»  [pu ocTaBaly CpoK Ha JOroBopa 3a KpeauT Mo-rofnsiM OT eaHa roguHa

> |_|pI/1 OCTaBall CPOK Ha 4orosopa 3a KpeauT Nno-ManbK OT edHa rognHa

1% oT pasmepa Ha NpeACcPOYHO rnoraceHara rrnasHuua

0.5% oT pa3mepa Ha NpeJcpOYHO noraceHaTa rnasHuLa

MpomeHsa ce » HAUMEHOBAHMETO Ha ToYKa 1

D.[Tompe6umerncku kpedum/oebpdpaghm c obe3neyeHue napuvyHu fIEBA BATIVTA
Qlcpedcmea (Enacmuka)
O| 2 |Takca sa obpaboTka Ha [LOKYMEHTV NPy NOAHOBSBaHE Ha OBBLPAPAT - HAYMCsABa 1%, MuH. BGN 10 1%, MUH.
Ce BbpPXy NUMUTa MpuY BCAKO yAbIHKaBaHe Ha Cpoka Ha oBbpApadTa BGN 10
C.lMompeb6bumerncku kpedum/oebpopaghm c obe3neyeHue napuyHu fIEBA BATIVTA
% cpedcmea (Enacmuka)
c| 1 [Takca 3a nogHoesiBaHe Ha OBbPAPAT - HAYMCIIABA Ce BbPXY NUMUTA NPU BCAKO 1%, MuH. BGN 10 1%, MUH.
yAbIDKaBaHe Ha cpoka Ha oBbpapadTa BGN 10

Mons,

[a foBejeTe A0 3HAHMETO Ha BCUYKM CYyXUTenun, obHoeeHata B Help desk Bepcua Ha TapudaTa Ha

FOPOBAHK bbarapua AL.

AKTyanHa Tapmcba TpH6Ba Aa Cce NoCTaBA Ha BUAHO U AOCTbMNHO 3a K/IMEHTUTE MACTO B 6aHKoBMA

CaJIoH.
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