QA Postbank

OobIIIA YCJIOBUS HA ,,JOPOBAHK BBJITAPUA” AL

3A U3JABAHE U U3IIOJI3BAHE HA KPEJJUTHU KAPTH VISA, MASTERCARD 1
AMERICAN EXPRESS

1. [MPEIMET. AE®MHUILINUN

1.1 (U3m., B cunma ot 06.03.2020 r.) Hacrosmust
NOKyMeHT ypexaa OOummre ycnoBus Ha ,,JOpobank
bearapus” AJl 3a uznaBane u usnossBaHe Ha KpenutHu
KapTu: 6e3koHTakTHa Visa Premium, 6e3koHTakTHa Visa
Gold, OeskontaktHa Visa Classic, Visa Electron,
0e3xoHTakTHa Mastercard World Premium, Oe3koHTaKkTHa
Mastercard World, 0e3xkonrtakrna Mastercard Standard,
OesxoHTakTHa  Mastercard ~ Cash, Oe3KOHTAaKTHA
Mastercard Cash Momento, American Express Gold,
American Express Green u EuroLine American Express.
3a wm3maBane Ha Kapra 0T CBOTBETHUA BUJ
Kapronbpkatenar mombiBa u mojaBa mpen bankara
3asBinenue 3a u3gaBaHe Ha Kapra. [Ipu omoOpenue ot
bankara na noganenoto 3asBnenue, KaproabpxaTenst u
bankara ckmrouBat JloroBop 3a m3znaBaHe Ha KpenutHa
KapTa OT CbOTBETHHS BHUJ. 3asBIICHUETO 3a M3/1aBaHE Ha
Kapra, nacrosmure OOLM ycIOBUS U BCUYKH TEXHHU
NpUIOKEeHUs, B ToBa uucio u I[lpunmokenue Ne 1,
ChIIbPKAIO MpHWIOKHMaTa KbM JloroBopa Tapuda Ha
bankara, ca Hepasgenna yact ot JloroBopa. Ilpu
noanucBaHero Ha JloroBopa, KaproabpxkaTesar U3pudHO
JeKIapupa, 4ye € mpoden HacTosmmuTe OOy ycnoBus u
BCUYKU TEXHU TPHUIIOKEHUS, pa3dpan TH € W3IS0 U TH
nprema 6e3 Bb3paKeHHUs.

1.2 3auenurte Ha HactosuuTe OOIIM YCIOBUS:

1.2.1. (M3m., B cuna ot 06.09.2018 r.) ,,Kpeautna
kapra” (,Kapra”) e Bua nepcoHanu3upaH IUIATEXEH
MHCTPYMEHT, IpeJCTaBisIBall OaHKOBa IUIaTE€XHa KapTa
OT CBOTBETHHMS BHJ, IOco4eH B wi. 1.l., KoilTo ce
U3MOJI3Ba  MHOTOKPAaTHO 32  MJEHTU(UKalUusi Ha
Kapronwprkarens npen bankara, u 3a oTanedes JOCThI
70 CpeAcTBa B pasMep A0 OIpelesneHuTe oT baHkaTa
cbrylacHO  Hacrosiute OOmM  yclIOBUS — KPEIUTHU
JUMUTH, KAaKTO M 3a U3BbPIIBAHE Ha OIEpalunTe,
oInucaHu B HacTosuTe OOIM yCIOBUS.

1.2.1.1. ,,be3konTakTHa KapTa*“ ¢ Kapra, o603HaueHa ¢
noroto PayPass na Mastercard, cborBeTHO PayWave Ha
Visa, kosiTo mo3BoJIsiBa U3BbpLIBaHE OT KapToabpkarens
Ha OE3KOHTAaKTHU TpaHCakKIuH, ChbIiIacHO 4i. 5.2.7 oT
HacTosuuTe OOLIN YCIOBHUS.

1.2.2. (M3m., B cuma or 02.04.2021 r.) ,JIMH”
[lepconanen wuAeHTU(UKAMOHEH HOMEpP, KOHTO, B
3aBUCUMOCT OT ciy4as, moxke na 6bne [IMH na xaprara,
I[MMH 3a Codryepuust toxkpH wiu [IMH 3a moOumHO
YCTpOKCTBO, 4pe3 koeto KaproabpkarensaT noiydasa
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KpaTKd TEKCTOBH CHOOIICHUS (32 KPAaTKOCT MO-J0ITY
SMS) unu npyru eneKTpoHHH ChoOIIeHHs oT baHkara.
[1MH na xapraTa ce CbCTOU Hal-MaJIKO OT YeTupu uudpw,
n3BecteH camo Ha Kaprogbpkarens, ompeneneH OT
bankara u BanuieH eIMHCTBEHO 3a choTBeTHaTa Kapra,
ciyxenl Ha Kaprogbpxkarens 3a uaeHTHQUKAIUS Tpe]
bankara upe3 BBBEXJIAHETO My OT KilaBUaTypaTa Ha
tepMuHaiiHO  ycTpoiictBo ATM  wumm  I[IOC  npm
u3BbpLIBaHe Ha onepanuu ¢ Kaprara.

1.2.3. (U3m., B cuna ot 02.02.2021 r.) ,,Jlorosop” -
IIUCMEH JIOTOBOp, CKIIOYEH Mexnay baHkata u
Kaproxbpikaresns, Bb3 0OCHOBa Ha KoWTo baHkara uznasa
Kaprata u o0cnyxBa omnepanuure, H3BbPLUIBAHU
nocpeacrsoM Kaprara u nmocpenacrBoM koiito bankara
npengocraBs  Ha  Kaproaepkarens — peBOJIBHpAIL
NOTPEOUTENICKN KpeaAuT moJ (opmara Ha KpeauTeH
auMuT. JloroBopbhT € Oe3cpodeH M ce CKIIoYBa Ha
OBJIArapcKy €3MK U BCUYKHM YBEJAOMJIEHUS U KOMYHHUKALUs
MEXKy CTPAHNUTE BbB BPB3Ka C HEFOBOTO U3IIBJIHEHUE LIE
ce OChIIECTBABAT Ha OBArapcku e3uk. JloroBopbT u
BCUYKU JOI'BJIHUTEIHU CHOPAa3yMEHUS U aHEKCU KbM
HEro, ako MMa TaKWBa, CE€ IOJIUCBAT CaMO JUYHO OT
Kaprogbpxkarens, pecn. or Iloppuurensa, B ciydail ye
JloroBopbT HpeABMKIAa TakbB M HE Morar jaa Obaar
MOJANUCAHU OT TEXHU IIBJIHOMOLIHUIM. JlOroBOpBHT ce
MoJNMCBa BBbB ()MHAHCOB LEHTbp Ha bankata win
JVCTaHLMOHHO, MOCPEACTBOM KBaJM(ULKpaH
enextpoHeH noanuc (KEIT), kato B To3u ciyuait bankara
YBEIOMABA KIIMEHTUTE 3a Ipoleaypara Mo MOINHACBaHE
4ype3 MHTEpHET CTpaHuLaTa CH, ocodeHa B 4. 17.3 or
HacTosuTe OO YCIOBHUSL.

1.2.4. , Kaprogbpxkaten” - pu3snuecko JuIle, CKIOYUIO0
JloroBopa, mo cujaTa Ha KOHTO € OIpPaBOMOIIEH
ABPIKATCIT Ha KapTaTa N HMa IIpaBO Oda HU3BHpPIIBA
onepauuu ¢ Kaprara.

1.2.5. ,,bankara” unu ,,Ilomencka 6anka* — ,,JOpobank
benrapus” AJl, (Bnucana B Teprosckus peructsp, EMK
000694749, cbve cenanuile W anpec Ha yIpaBJICHHE: T.
Codus, Paiion “Buroma”, yia. "OkonoBpbcTeH mbT’ Ne
260, c 6ankoBa aunensus Ne b-05/1991r. na ynpasurens
Ha bearapckara HapojHa 0aHKa; KOMIETEHTEH OpraH MpH
OCBIIECTBSIBAHE Ha Haja3opa — bbirapckara HapojHa
6anka), n3naten Ha Kaprata u KpeIuTop Bb3 OCHOBA Ha
ckimtouenust JJorosop u Hacrosimure OO1mM yCcIoBHsl.

1.2.6. ,,TbproBckn 06eKT” — THPrOBCKU OOEKT (MarasuH,
WHTEPHET CAlT U Tp.) Ha ThProBell, MPEAOCTABSII CTOKU
Tloonucu:



WIA YCIyTH, YUATO LiIeHa MOXe Ja ObJe 3aruiaTeHa
nocpeactsom Tpancakiusa ¢ Kaprata. ThproBckust
00EKT cie/iBa 1a € 0003Ha4YeH (Ha BUTPUHATA WK OJIH30
710 KacaTa, CbOTBETHO Ha MHTEPHET - CaiiTa) ¢ JOroTo Ha
cboTBeTHaTa KaproBa opranmzamms (VISA/  VISA
ELECTRON/ MAESTRO/ MASTERCARD/
AMERICAN EXPRESS/ EUROLINE).

1.2.7. (U3m., B cuna ot 16.05.2018 1.) ,,Tepmunaano
ycrpoiictBo ATM (Automated Teller Machine)" e
0003HAYEHO C JIOTOTO Ha CHOTBETHAaTa KapTOBa
OpraHu3alys yCTPOHCTBO 32 M3BBPIIBAHE MOCPEICTBOM
Kaprara Ha onepaiuu no TerjeHe U BHacsHE Ha Mapu B
Opoii, TuUlalaHe Ha YCIYT'H, M3BBPIIBaHE HA IPEBOIU
MEXJIy CMETKH, Ha CIPABOYHU U JPYTH IUIATEXKHH U
HEIUJIaTeKHU Ollepaluu, CbhIIacHO HacTosmute OO0Im
YCIJIOBUSI.

1.2.8. ,,Tepmunamano ycrpoiicrso IIOC (Point of Sale,
Point of Service)" ¢ o0003HaueHO C JIOTOTO Ha
CbOTBETHaTa KapTOBa OpraHU3alMs YyCTPOWMCTBO 3a
U3BBpIIBaHEe mocpeacTBoM Kaprara Ha omepamuu 1o
IUIallaHe Ha CTOKU W YCIIYTH WIH MOJy4YaBaHe Ha Mapu B
Opoii B THproBcku 00€KTH, pecrl. BbB (DUHAHCOBHTE
1eHTpoBe Ha bankara.

1.2.9. (M3m., B cuna or 29.07.2019 r.) ,,Bupryanno
TepmuHaaHo ycrpoiicteo IIOC (Virtual POS
Terminal)" e norudyecku neUHUPAHO TEPMUHAITHO
ycrpoiictso [1OC 3a usBbpiiBane nocpeacrsoM Kaprara
Ha ollepalyy 1o IJIallaHe Ha CTOKU U YCIyrd. JJocTeinbT
no Bwupryanno tepmunanHo ycrporictso I[IOC ce
ochlIecTBsABa 4pe3 VHTepHET, TEPMUHAIHKA YyCTPOWCTBA
ATM, 0603Ha4YeHU ¢ JIOTOTO Ha CHOTBETHATa KapToOBa
opraHu3zaiys win upe3 unupposu reaedonu. OnpeneneHu
THProBIM, Npearalid CTOKM W/WIM YCIYTH Ipe3
WHTepHeT W npueMaly IUIALIaHWs 4Ype3 BUPTYaIHO
tepmuHanHo ycrpoiictBo IIOC, ca o6o3HaueHu ¢
Mastercard Identity Check wumum VISA Secure Ha
WHuTepHeT cTpaHuaTa CH.

1.2.10. ,,Tpancakuus” IUIaTeXHa omnepauus,
HapejeHa/pa3pelniena mnocpeactBom KapraTta, chbriacHo
. 5.1.

1.2.11. ,,JInaTe:kHo HapexxaaHe” HapeXJaaHe WIn
cerinacue ot KaprombpkaTens 3a U3BBpIIBAHE Ha
IJIaTe)KHA orieparys MOCPEACTBOM Kaprara
(Tpancakmusi), nageHo MO pela W MPH YCIOBHATA Ha
HacTosmuTe OO yciaoBus, ¢ Koeto KapToabpxkarenst
MOTBBPK/IaBa cymMaTa Ha M3IMBJIHABaHATAa TpaHCAKIUSI U
Hapexkaa Ha bankata ga 3aabiku KpeauTHus muMuT Ha
Kaprara cbc cymata Ha TpaHcakuusTa u 1a s mpeBee 1mo
CMETKaTa Ha MoJTydJaTelIsl Ha TUIAaHeTo;

1.2.12. (Hos, B cuna ot 29.07.2019 r., 13Mm., B cuia oT
31.10.2026 1) ,,m-Token Postbank* (,,Codtyepen
TOKBH*) € TMpHIOKEeHHEe 3a MOOWJIHH YCTpoiicTBa
(cmapTtdonm) ¢ onepannonna cucremMa Android miu 108,
KOETO CIIy’)KH KaTO CpEACTBO 3a YJIOCTOBEPSIBAHE Ha
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UICHTUYHOCTTA Ha Kaproawpkatens U 3a
MOTBBbPXKAABAaHE Ha CBIVIACHETO 3a W3I'BJIHEHHE Ha
€JIEKTPOHHM JMCTAaHIMOHHU IUIATEKHU M HEIUIaTE)KHU
omepaiuu, u3BbpiieHn c¢ Kaprata w/umu upe3 Ipyru
JUTUTATHU KaHAJIM 32 JOCTBI OT Pa3CTOSIHUE. AKTUBUPA
ce mo uckane Ha Kaprogbpikarens upe3 yciyrara Ha
bankara MWurepuer Oankupane — Postbank Web,
BKJIIOUMTETHO W 4pe3 ba3zoBata (yHKIIMOHATHOCT Ha
Wutepuer Gankupanero. JlOCTBII A0 MPHIIOKEHUETO CE
ocurypsisa ¢ omnpenenen ot Kaprogspsxkarens I[IMH 3a
CodpryepeH TOKBH WM C OWOMETPUYHHM JAHHWU.
CodTyepHusT TOKbH HE MOXe Ja Ob/ie MHCTATUpaH Ha
[OB€4YE€ OT €AHO  YCTPOWCTBO  €JHOBPEMEHHO.
AxtuBupanetro Ha CodrTyepeH TOKBH Ha HOBO
YCTPOMCTBO JICAaKTHBHpA aBTOMAaTHYHO TOKBHA Ha
TEKYIIOTO YCTPOMCTBO.

1.2.13. (Ot™m., B cuna ot 07.06.2021 1.)

1.2.14. (Hos, B cuna ot 29.07.2019 r.) ,,buomerpuunu
AAHHU® ca JMYHU JaHHU, CBBP3aHH C (PU3HUYECKH,
(U3HONOTHYHN WM MOBEACHYECKU XapaKTePUCTHKU Ha
¢usznyecko JNUIe, pPETHCTPUpPAaHH B pe3yiraT Ha
cnenuduaHo TEXHUYECKO obpaboTBaHe uype3
BB3MOKHOCTUTE Ha OIlEpallMOHHATAa CHCTEMa Ha
MOJI3BAHO MOOWJIHO YCTPOHCTBO (IIPBCTOB OTIEYATBHK,
JWIIEBO  pa3loO3HAaBaHE), KOUTO TIO3BOJISIBAT WU
MOTBBPXKAABaT HEroBaTa OMOMETpPUYHA HICHTU(DUKALINS,
Mopajii KOETO MOTaT Jla ce M3IOJN3BAT 32 OTKIIOYBAHE U
OCUTYpsIBAaHE Ha JOCTHI A0 (PYHKIMOHAIHOCTHTE Ha
CodryepHus TOKEH.

1.2.15. (HoB, B cmma ot 29.07.2019 r1.) ,Push
HoTupukauusa® e wu3BectTue (HOTU(UKAIMS) BBHB
¢dopmata Ha KpaTKO ChOOILEHHE, KOETO Ce M3Mpalia OT
bankara Ha Kaproabpikarens u ce moka3pa Ha eKpaHa Ha
MOOMIJIHOTO YCTPOWCTBO, Ha KOETO € HWHCTAJIUPAaHO U
akTuBHpaHo npuinoxenuero m-Token Postbank. C Hero
Kaproabpkatenat ce wuHpopMupa, 4e ce€ H3BbpLIBA
oTiepamnus, W3WUCKBAIlla HETOBOTO TIOTBBPKIACHHUE U €
HeoOxomnMo na orkiroun m-Token Postbank m ma s
noTBepau. M3BecTHero ChIbpka HHPOpPMALUS 34
olepanusATa, YHeTo MOTBbPKIECHHE Ce M3UCKBA (CyMa Ha
orepanusiTa ¥ ThProBEI/TIoydaTes Ha CyMara).

1.2.16. ,,Pesxxum onuaiin'" (on-line) e pexum, npu KOHUTO
Bcsika Tpancakius ¢ Kaprara ce onoOpsiBa B peanHO
BpeMe OT aBTOpU3aI[MOHHATa cucTeMa Ha bankara wnu Ha
oOciykBaius bankata omeparop Ha KapToBa CHUCTEMA,
KbM KOSTO, 4Ype3 TeJIeKOMYHUKAllMOHHA cpeaa, €
CBBP3aHO TEPMHMHAIHOTO YCTPONCTBO, OT KOETO C€
n3BbpIIBa TpaHCcaKkIUATA;

1.2.17. ,,Pexxum oduraiin" (off-line) e pexum, mpu KOHUTO
Tpancakmusara ¢ Kapra ce m3nbiHsBa 6€3 1a ce U3UCKBa
o00peHne B pealHO BpeMe OT aBTOpHU3Al[MOHHATa
cuctemMa Ha bankara unum Ha oOcmyxBamus bankata
oIepaTop Ha KapToBa CUCTEMA;

Toonucu:



1.2.18. (Hos, B cumna ot 29.07.2019 r., U3Mm., B cria oT
31.10.2026 1.) ,,MuTepHer 6ankupane Postbank Web*
— ycnyra, mpenoctaBsHa OT baHkaTta, 3a oOThajieueH
OHJIalH JOCTBI J0 MJIATEXHU CMETKHU U JIPYTU MPOIYKTU
U yCIIyTH, IpeiocTaBsiHu oT bankara u 3a MHULIMMpAHE U
M3IBbJIHEHUE Ha €JICKTPOHHU AUCTAHIIMOHHM IUIATSKHU U
HEIUTATeXHU omepaluu, chriacHo OOImuTe yclIoBUsS Ha
bankara 3a enekTpoHHO 0aHKOBO O0OCTyX)BaHe , JIHTepHET
OaHKUpaHe” 3a UHIMBUyaTHU U KOPIIOPATUBHU KIIMEHTH.

1.2.19. (Hos, B cuna ot 29.07.2019 r. usm., B cuna or
01.01.2026 r1.) ,ba3oBa (YHKIHMOHAJIHOCT Ha
HNuTepHer 0aHKUpPaHETO® — yciyra, IpeAocTaBsiHa OT
bankara, mo3BosifBallla OTJAN€YeH OHJIAMH JOCTBI 0
uHbopMalKsg OTHOCHO pa3MojiaraéMusi OCTaThK IO
Kpeautnus aumut u Bcuuku TpaHcakiuu ¢ KpeauTHATa
KapTa, KakTo M uHpoOpManus 3a JPyrd HPOAYKTH U
yCIIyTH, MPEAOCTaBsSIHU OT baHkaTta W MOJ3BaHU OT
Kapronbspxkarens. [Ipenocrass ce ciies ycremnHa OHIaiH
perucTpanus, U3BbpIICHA ChIIIACHO pejia U yCIOBUATA Ha
Hactosmute OOmm ycnoBus W 0e3 1a € HeoOXOJAUMO
CKJIIOYBAHETO Ha JOTOBOP 3a MPEAOCTaBSHE U IMOJI3BAHE
Ha yciayrata ,,JlHTepHeT OaHKupaHe.

1.2.20. (HoB, B cuna ot 14.09.2019 r.) ,,QR kox*
npejicTaBiIsiBa MarpudeH Oapkoj mox ¢Qopmara Ha
KBaJpaT C YepHU MOIYJIH BBPXY Osu1 QOH, B KOHTO €
3aKonupaHa MH(opManus, KOSITO Ce BU3yaTH3HUpa INPH
CKaHHpaHe Ha KoJa C MOOMIIHO YCTPOMCTBO, CHAOAECHO ¢
kamepa. QR KkogpT ce wu3mom3Ba 3a KOIMUpaHE Ha
uH(pOpMaIKs 32 KOHKPETHA OHJIAH TPaHCAKLHs C KapTa
u pazuntaneTo 1 oT m-Token Postbank.

1.2.21. (U3m., B cuma ot 01.01.2026 r.) ,,Tepmunaano
YCTPONcTBO 3a camooOciayxBaHe* (Self-Service Zone
machine) — mamvHa pasnoyioxkeHa BbB (PMHAHCOB IIEHTHP
Ha bankara, uype3 kosTO cienq HIAEHTU(UKALUSA C
KpeAUTHA, 1e0UTHA WK NIpeAIIaTeHa KapTa, U3Ja/ieHa OT
bankara, Morar 1a ce U3BbpIIBAT CICIHUTE IUIATEKHU U
HEIUTaTeXHU orepanum: BBTPELIHOOAHKOBU u
MEXIyOaHKOBM H3XOJAIIM NPEBOAU KbM CTpPaHU OT
EBporneiickoto mkoHomuuecko npoctpanctso (EUII) B
€BpO, MEX1y COOCTBEHH CMETKH U KbM CMETKH Ha TPEeTH
JUIa; ToracsiBaHe Ha 3aAbJDKEHHMs IO KpeIuTd U
KpenuTHH KapTH B ,,}JOpobank bbarapus AJl; 3asBsBane
Ha KpeIUT WIM KpEeIUTHA KapTa; TErJeHe M BHAcsSHE Ha
napu B Opoil B €BpO MO COOCTBEHM CMETKM Ha 4acT OT
MalIMHUTE, CHEelHaTHO O00O03HAueHW, uYe HuMaT Ta3u
TEXHUYECKAa BB3MOXHOCT; W3BBPIIBAHE HA KOMYHAJIHU
ramanus ( eJIeKTPOeHeprus, BoJa, MHTEPHET YCIyTH,
TOIUTMHHA eHeprus, kabenna/ carenutHa TB u np.) kpMm
OIIPENICJIEHN JIOCTaBUMIIM Ha IOCOYEHUTE yCIyru Oe3
Ch3/1aBaHEe Ha aDOHAMEHT, KaKTO U Ch3/1aBaHE M MPOMsHA
Ha a0OHAMEHT 3a KOMYHAJHO IJIalllaHe; MUIAllaHus Ha
MECTHH JAaHBIM M TaKCH KbM ONpEAETCHH OOIIMHU;
3asiBSIBAaHE HA KPEAUT UM KPEAUTHA KapTa; CIPABOYHU U
JPYTH HEIUIATEKHU OIIEPaLlMK B TOBA YMCJIO MPOMSIHA Ha
[INH, reneprupane Ha COpaBKU U MECEYHH U3BJIEUYEHHUS 10
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CMETKH, KPEIUTH, KPEAUTHU KApPTH, KATO Ha HSAKOU OT
MalIMHUTE, Ha KOUTO TOBa € 0003HA4YeHO CIpaBKUTE/
M3BJICYCHUSATA MOTAT U JIa CE pa3leyaTBar.

1.2.22. (U3m., B cuna ot 02.08.2021 r.) ,,Jururasna
30Ha 3a eKCIpecHO OaHKHpaHe“ yciyra,
npenocraBsiHa OT baHkaTta 1o3BoJIsIBaIa U3BBPIIBAHE HA
TJIATeXKHU " HETUIATe)KHU oreparuu 4ype3
UACHTUDUKAIMS C KPEIUTHA, eOUTHA WK TIpeIIUIaTeHa
KapTa, U3JajicHa OoT baHkara MocpeaCcTBOM TEPMUHAITHO
ycTpoiicTBO 3a camooOciyxkBaHe (Self-Service Zone
machine). 3a KIuMeHTH — (U3HYECKH JIMIA, KOWUTO Ca
MOTPeOUTENM TI0 CMUCHJIA HAa 3aKOHA 3a IJIATCKHHUTE
yeinyru u mnatexHute cucremu (3IIYIIC) ycmyrara e
JOCThITHA 0e3 HEOOXOIUMOCT OT U3PHYHO 3asBsBaHE. 3a
KIIMEHTH, KOUTO HE ca MOTpeOUTEeNIM MO CMHCHIA Ha
3IIYIIC  ycmyratra ce  akTMBHpa €  MHUCMEHO
WCKaHe/3asBJIeHHe 1Mo oOpaser] Ha baHkara, 1emno3upano
BbB ()MHAHCOB IIEHTHP Ha baHkaTa.

2. N3JJABAHE U TTPEJJABAHE HA KAPTATA.
IMPABOUMANLIO JIMIE. BAJIMJHOCT

2.1 (M3m., B cuna ot 02.02.2021 r.) Kaprogbpxarensat
MoJly4aBa €K3eMIUIAp OT ckiroueHus JloroBop u or
HactoamuTe OO6mu ycioBus 3aeqHo c¢ Kaprara BbB
¢unancoBus neHTbp (oduc) Ha bankara, B KOHTO €
noanucad JloroBopa. B ciaydail Ha M3pUYHO MHUCMEHO
ucKaHe oOT cTpaHa Ha Kaprogbpxkarens, KakTo U B
CllydauTe Ha KaHIUWJATCTBaHE M3BBH (PUHAHCOB IICHTHP
Ha bankara (B TobproBcku 0O€KT, MO HHTEPHET, IO
tenedon u ap.), Kapronspkatenar nocouna prHaHCOBUS
LEHTHhp Ha baHkara, B KOWTO Ja MOJy4Yd €K3eMIUIsipa OT
JloroBopa u Hacrosimurte YcioBud, 3aeqHo ¢ Kaprara.
[loppuntensaT nosydaBa ex3eMiusip oT JloroBopa mo
HaunHa, u30paH or Kapromwpkarens Ha OcHOBHara
kapta. Ilpu nmonnucane Ha JloroBopa IUCTAHIIMOHHO
nocpenctsom KEII, ex3emMmissppbT OT AoroBopa  ce
npenoctaBs Ha Kaprogbpxkatens u Illopbuutens B
€JIEKTPOHEH BHJ 4pe3 IaTdopMara WIHM MOOMIHOTO
NpUJIOXKEHWEe  Ha  ChOTBETHUS  JOCTAaBUYMK  Ha
yIIOCTOBEPUTEITHH YCIyTH.

2.2 (U3m., B cuma ot 31.10.2026 r.) U3mamenara
Kapra, kakTo u Bcsika crnensama Kapra, kosto me Obae
W3JaZieHa 3a  3aMsHa ~ WIM  TOJHOBSBaHE  Ha
IbpBOHAYAIIHATA ChIIIACHO HacTosuTe OO yCIoBHS,
ce npenasa JMYHO Ha KapToabpikarens oT ciayKuTena Ha
bankara BbB ¢uHaHCOB 1eHTHp (oduc) Ha bankara,
cermacio wi. 2.1. Ilpm noamucBane Ha [loroBopa
nuctanimoHHo nocpenctsom KEII, kakTo u B ciaydaure,
npu kouto Kaprara e wu3mameHa 3a 3aMsHa WM
nogHoBsiBaHe Ha mpeaumiHa Kapra, Kaprata moxe na
ObJie JoCTaBeHa JIMYHO, C Kypuep Ha aKTyaTHHs aJpec 3a
KOpECIOHACHIMS, Toco4YeH oT KaproabpxkaTens, ako TOH
W3pUYHO € 3asBWJI TO3M HAUYMH Ha moiydaBade. [Ipu
JIOCTaBKa Ha KapTaTa C KypHep c€ IBbJDKH Takca,
onpeneneHa cwriacHo Ilpunmoxenne Ne 1 kM

Toonucu:



Hacrosmute O6mu ycnosus. Kaprata He Moxe 1a Obae
npenajeHa Ha MbJIHOMOITHUK Ha KapToabpxkarens.
[TonyuaBanero Ha Kaprata ce ygoctoBepsiBa C
MOJANKCBAHETO HA TMPOTOKOJ, PEcl. Ha KypHepcKaTa
ToBapuTenHuna. KaprogbpxaTensT aekiapupa, 4e €
YBEJOMEH, Y€ MpHU JOCTaBIHE Ha KapTarta C KypHep,
MOCJIEAHUAT € ONpaBOMOILEH OT baHkata na wu3ucka
nuyHata kapra Ha Kaprombpskatens 3a IenuTe Ha
YAOCTOBEPSIBAHE HAa HEroBara CaMOJUYHOCT, KaKTO U J1a
BruiIe TudHUTEe My nanau (ume, EI'H u Homep Ha nuvHa
KapTa) B TOBapUTEJIHULIATA 32 LIEJIUTE HA YJIOCTOBEPSIBAaHE
Ha nony4aBaHeto Ha Kaprara. Kaprogbpxarensat moema
pUCKa OT HEIoJIydyaBaHe, ChIIECTBYBAIl IIPU IIpEIaBaHe
Ha Kaprara no kypuep, ako He € JeKiIapupai TOUHUS CH
aapec npen bankara B 3asBiaeHueTo 3a u3gasane Ha Kapra
WM He € yBenoMl baHkara cBOeBpeMEHHO 3a IpoMsHA
Ha aapeca. B ciayuauTte mo mpeaxoJHOTO H3pEUYEHHUE,
KypuepbT BpblIla Kaprara Ha baHkarta u chliara ce
yHUIIOKaBa cnes 14-us neH. AKO KIHMEHT MOThpCU
KapTaTa CH, TO TOM MOKe ¢ IocelleHue B ouc Ha OaHKaTa
Jla TIOMCKa IIpen3aaBaHe.

2.3  Uzpapenara Kapra ce cbxpansBa or bankarta B
NpPOObIDKEHHNE Ha YeTHpPU Mecella OT Jarara Ha
u3aaBaHeTo U. B ciyuait ue B To3u cpok Kaprata He Obe
norbpceHa oT Kaprogbpixkarens B CbOTBETHUS (PUHAHCOB
1neHThp Ha baHkaTa wiM KypuepbT HE ycree Ja OTKpUe
Kaproabpxarens Ha MIOCOYEHUS azapec 3a
KOPECTIOHACHIIUS ChIVIACHO YCIIOBUSTA Ha wi. 2.2. MO-
rope, Kaprara ce ynumoxkasa. IIpu yHumoxaBaHe Ha
Kaprara no pena Ha Hacrosimara pasnopenda J[oroopst
He ce unpekparsBa u KaprogbpxarensiT He ce
0cBOOOKaBa OT 3a/bKeHUsATa My 1o /lorosopa, B ToBa
YHCII0, HO HE caMo, J1a 3arjlaia BCHYKU AbHKUMH TaKCH,
nocoueHu B [Ipunoxenue Ne 1 kbM HacrosiuTe OO0IIH
ycrnoBusi. B chmyuamte mo Hacrosimiata pasmnopenda,
Kapronbpkatenar uma mnpaBo Ja mojaae Mosba 3a
npeusgaBaie Ha Kaprata cpri. wi. 18.3. wim 3a
npekpatsiBane Ha JloroBopa ceriacHo ui. 13.1.

24  Bepgnara crnexn nosydaBaHero Ha Kaprara,
KaproabppxkaTensaT € JuIbKeH He3a0aBHO Ja IpoBEpU
IIPaBIJIHOTO U3MMCBaHE Ha UMETO My BbpXy Kaprara u na
ce TOAMMIIE Ha OINPENEIICHOTO 3a Ta3M Lied MACTO Ha
repOa Ha Kaprara. B ciryuail Ha HEChbOTBETCTBUE MEXTY
uMero Ha Kaproabpxarens W TOBa, M3INHCAHO BBPXY
Kaprara, KaprogbpkaTenaT e AnbkeH He3a0aBHO Ja
BbpHe Kaprata Ha bankara. bankara 3a coOcTBeHa

CMETKa mpearnpuemMa HeoOXOAWMHUTE JeHcTBUS  3a
OTCTpaHsIBaHE Ha HECHOTBETCTBUETO U IMpeJaBaHETO Ha
Kaprara.

2.5 (U3m., B cmma ot 31.10.2026 r.) Kaprara ce
npenaBa Ha KaprombpikaTens HeakTUBHpaHa, KaTo 3a Ja
MOXXe Ja ObJe W3MoN3BaHAa 3a W3BBPIIBAHE HAa
Tpancakuuu, Kaprata cnensa na 0b1e aktuBupana. [Ipu
npenaBane Ha Kaprara na Kapromepkarens BbBB
¢buHaHCOB I1eHTHp Ha baHkara, aKTUBHpPAHETO Ce
W3BBpIIBA CJIEJ] TPEIaBaHETO, B HEOOXOAWMHS 32
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M3IBbJIHEHUE TEXHOJIOTMYeH cpok. [Ipu mocraBsHeTo Ha
Kaprara na Kaproabpikaresns ¢ Kkypuep, akTUBUPAHETO CE
m3BbpimBa OT Kaproabpxarens, ¢ MmbpBa KOHTAKTHA
TpaHCaKIMs, ¢ U3KIIOUEHNE Ha MpoBepKa Ha OanaHc, Ha
Tepmunanau ycrtpoiictBa POS wmmm ATM umm Ha
TepMmuHaHM yCTpOHCTBA 3a camooOCTyBaHe. bankaTa
M3MIBJIHSIBA HMCKaHETO 3a akTuBupaHe Ha Kaprara B
HEOOXOIUMUSL 32 U3IBIHEHHE TEXHOJOTHYEH CPOK OT
IIOCTBIIBAHETO MY.

2.6.  Kaprara MpeACTaBIIsIBA [IEPCOHAIN3UPAH
IUTaTeXEeH HHCTPYMEHT, cCOOCTBEHOCT Ha baHkara u Moxe
Ja ce u3noii3Ba camo Ju4HO oT Kaprogbprkarens.
W3non3eanero # or gpyro suune € 3abpaHeHo.
IIpenocraBsnero Ha Kaprata or Kaprombpxkarens Ha
TPETO JIMLIE WIK MOJI3BAaHETO Ha KapTaTa OT TPETO JIULE
cbc 3HaHMeTo Ha Kaproabpikarens, ako OCIEAHUST HE €
npeAnpuen He3abaBHO aAcicTBUATa mo uwi. 4.3. cien
Y3HAaBaHETO, CE€ CUMTA 3a HeU3NbJIHEeHUEe Ha [loroBopa u
Hacrosimute OOIHM yCIoBHS.

2.7.  Besaxa n3panena Kapra nMa BanuaHOCT 10 Kpast Ha
Mecela, KOWTo e oTOensi3ad Bbpxy Hes. M3non3BaneTo Ha
Kaprara cnex u3tuuanero Ha cpoka il Ha BJIMJTHOCT WUIIU
cier 00sBSABAaHETO il 3a HEBaJIU/AHA, a TaKa CHILO U CIeJ
IIPEKpaTsBAaHETO Ha OTHOLIEHMATA Mexay baHkata u
Kapronbpikarens, e 3a0paHeHo.

2.8. (U3m., B cuna ot 11.05.2020 r.) Kaprara moxe na
ObJie N0JI3BaHa 3a IJIalllaHe Ha CTOKU U YCIIyTH, TeTJIeHe
Ha mapu B Opoil m npyru (puHAHCOBM M HEPHUHAHCOBH
onepauuu B bwarapus w/ wuam B dyxOuHa upe3
tepmMuHanHu ycrpoiictBa POS wmm ATM wumm uypes
TEPMHUHAJIHU YCTPOICTBA 3a caMO00CITy)KBaHe, KaKTO U 3a
Tpancakuuu, u3BbpiIBaHu 0e3 npexacraBsiHe Ha Kaprara
(Hamp. upe3 BUPTyaJIHO TePMHUHAIHO ycTpoiictBo POS u
1p.), CAEIKH IMOCPEACTBOM UMIIPUHTEDP U JP.

2.9. KapromppxaremaT € JUIBKEH Ja He MO0J3Ba
KapraTta 3a HMKakBH IIpOTMBOpEYAIl HAa 3aKOHA LIEIH,
BKJIFOUMTEIHO MOKYIIKa Ha CTOKH U YCIIYTH, 3a0paHeHu OT
3akoHuTe Ha PenyOiuka bearapus wim oT 3aKoHUTE Ha
CTpaHaTta, 1104 4YHATO PUCAUKIUA CC H3BBPIIBA
crnenkara. bankaTa He ciean 3a 3aKOHOChOOpPa3HOCTTa Ha
CIEIKNTE, CKIIOYEHH ¢ u3noi3BaHe Ha Kaprara, ocBeH
aKO C HOPMAaTHUBEH aKT HE € MPEIBUICHO APYTO.

2.10. bankata MoOXe @O BCAKO BpemMe€ C Lel
IIOTBBPKIABAHE KPEAUTOCTIOCOOHOCTTA Ha
Kaprogbpkarens, kakTo M 3a JAPyrM LEIU IO TO3H
JIOTOBOD, Aa noucka ot Kaprogbprkarens 1a akTyanu3upa
JTaHHWTE, ChOpaHW OT baHkara, KakTO M Ja MOHMCKa
JOTBJIHATETHA WH(OPMAITUs, BKIIFOUUTEIIHO, HO HE CaMo,
MPETMOPBKU OT APYrd OaHKU M (PMHAHCOBH WHCTHTYIIUU

W/ pyra paspelieHa ChIVIACHO — OBJITapcKOTO
3aKOHOJIATEJICTBO HH(DOpMAITHSL.
3. ITEPCOHAIJIEH NJIEHTUOUKAILIMOHEH

HOMEP (IIMH) W JOITBJIHUTEJIEH KO/ 3A
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CUT'YPHOCT. CO®TYEPEH TOKBH (M-TOKEN
POSTBANK)

3.1 (U3Mm., B cuma ot 02.02.2021 r.) Kem Bcsxka
mnaneHa Kapra, bankara wu3gaBa u Ilepconanen
unentudukanmonexn Homep ([IMH), koiito ce mpenasa Ha
KapronbprkaTesns 1o euH OT ClIeTHUTE HAYNHU:

3.1.1. upe3 SMS croOIIeHHE, U3MPATEHO HAa MOOWICH
TeneoHEeH HoMep, MOCOYeH TUYHO OoT Kaprogbpxkarens
npen bankata. B to3m cinywaih  KaprombpikarensT
m3npama SMS cpoOlieHHe Ha TocoueH oT baHkata
HOMEp, ChABPIKAIIO MpeAocTaBeH My oT bankara mpu
nosrydaBane Ha Kaprara koj. B otroBop Ha u3npareHoTo
ot Kaprogbpxarens SMS crobuienue, bankara nsnpaiia
SMS cwobmenue, cpabpkamo [IMH. Ilpu BbBEXIaHEe
TpU IBTH HA IpelleH Kox, usnpamanero Ha [IMH or
bankara ce 6moxupa. M3npamanero Ha [IMH moxe na ce
nebmokupa mpu obaxkgaHe ot Kaprtogbpxkarens Ha
tenedona 3a Bpb3ka ¢ bankara, mocoueH B wi. 17.3 mo-
nony W u3nMcaH Ha THpba Ha Kaprara, cnep
unearudukanus Ha Kaprogppkarens. M3npamanero Ha
I[IMH upe3 SMS e BB3MOXKHO camMO Ha HOMepa,
oOCiTyBaHU OT OBJArapcKu MOOWJIHHU OMepaToOpH.
[TocoueHusT B HacTOsIIATa TOYKA HAYMH HA MPe/laBaHe Ha
[IMH He ce mpunara npu NOJ3BAaHE Ha yciyrara 3a
eKcIpecHO u3naBaHe Ha Kaprara, mpennaraHa B
omnpexaeneHu opucu Ha bankara.

3.1.2. Ilpu uU3pHYHO [TOCOYBAHE — HA XapTUEH HOCHUTEII,
B 3ameyaraH IUIMK camMo JnyHo Ha KapTtoabpxkarens,
3aeqHo ¢ Kaprara, oT ymbJIHOMOIIEH CIYXKUTEN Ha
bankara BB prtHaHCOBUS IEHTHD (0duc) Ha bankaTa niu
OT Kypuep Ha ajapeca 3a KOPECIOHACHIMS Ha
Kaprogbpkatens, B 3aBUCMMOCT OT HAauMHa Ha
nonyyaBaHe Ha Kaprara, ompeneneH cbriacHo ui. 2.2.
no-rope. IIMH ©He wmoxe npa Obae mnpenaneH Ha
neaHOMOIIHUK Ha Kapromwpxkartens. Ilpu nocraBka Ha
IIMH c¢ xypuep, KaproabpkaremiT IbIKM Takca,
onpeneneHa cbriacHo Ilpunoxenne Ne 1 kbM
Hactoamute OOmm ycnosus. Ilpu cbmHEHHME 3a
HapylmiaBaHe Ha 1enocrra Ha tumka ¢ [IAH,
Kapronbpkatenar e AnbkeH He3a0aBHO Na yBEIOMH
bankara o pena Ha 4. 4.3.

32  (M3wm, B cuna or 02.02.2021 r.) I[ITMH moxe na
ObJie IPOMEHSH MHOTOKpaTHO oT Kaproabpxkarens upes3
TepMUHAIHO ycTpolictBo ATM  wumm  TepMHMHAIHO
YCTPOMCTBO 3a caMoOOCIyXKBaHe, 0003HaUYEHHU C JIOTOTO
Ha bankara. Ot cpoOpakeHHsT 3a  CHUTYPHOCT
KapronbprkaTenar ciensa 1a MpOMEHH II'bpPBOHAYATHUS
IINH cBoeBpeMEHHO e/ MOJy4aBaHETO MY .

3.3  (M3wm, B cuna ot 11.05.2020 r.) B cnyuyaii ye Ha
TepMuHanHu  ycTpoiictBa POS wim ATM umm Ha
TEPMHUHAJIHO  YCTPOMCTBO  3a  caMoOOOCIy’KBaHeE,
u3nckBamm BrBexaane Ha [IMH, Ob1e BpBeeH Tpu ITH
nocnenoBarenHo rpemieH [IMH, Kaprara ce 6mokupa 3a
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MO-HATaTHIIHO M3IOJI3BAHE, 32 KOETO C IMOAMNKMCBAaHE Ha
HacrosiuTe O6mm ycnous KaproabpkarensT U3puaHo
JeKjapupa, ue € ypenpoMen. Ilpunarar ce wi. 12.4. u ui.
12.5.3.

34 (U3m, B cuma ot 02.02.2021 r.) B ciuyyaii 4ye
Kaprogbspxatensat 3abpasu I1IMH, mo HeroBo xenanue
bankara npeusaasa Kaprara My (¢ elleKTpoOHHA 10CTaBKa
Ha [IMH upe3 SMS) wmm npewsnaBa [IMH (camo Ha
xaptueH Hocuten). Ilo oTHomeHue Ha npeusagCHUS
[IMH ce npuiarat cbOTBETHO yCJIOBHATA 32 ChXpaHsIBaHE
U YHUIIOXaBaHe, NOco4YeHH B wi. 2.3. mo-rope. BbB
BCUYKH CJIy4au Ha rpeusaaBaHe Ha kapta u/ nwiau [IMH no
uckane Ha Kaproxwspkatens ce 3amiama Takca,
onpezneneHa cbrnacHo Ilpunoxenne Ne 1 kbM
HactosmuTe OOIIHM yCIoBHS.

3.5 (U3m., B cunma ot 31.10.2026 r.) OcBen IIMH,
Kaprara uma 10mbIHHUTENICH KOJ] 32 CUTYPHOCT, Hape4YeH
CVV2 3a Kaptu Visa, 4CSC 3a Kaptu American Express
n EuroLine American Express u CVC2 3a Kaptu
Mastercard, KOWTO TmpeacTaBisiBa YHHUKaleH KOJI 3a
Bepudukauus Ha Kaprata um nHa Kaprogbpxarens.
JIOMBIHUTETHUAT KOJ 32 CUTYPHOCT € CBhCTaBeH OT
MOCTeTHUTE TP LUGPU OT YHCIOTO, OTIEYAaTaHO B
neHTara 3a noanuc Ha Kaprara (3a CVV2 u CVC2) unu
OT YeTHpH IUQpH, OTIIECUYATAaHH HA JIUIEBAaTa CTpaHa Ha
Kaprara (3a 4CSC). Kaprogbpxarenst
ChOOIIaBa/BbBEk/Ia TO3U JOIBIHUTENIEH KOJ 3aCIHO C
HOMEpa Ha KapTaTa U CpOKa Ha HeWHaTa BaIMJHOCT IPHU
M3BBPIIBaHE Ha TUIamanus ¢ Kaprata B UHTEpHET WK 1O
tenedon, korato Kaprara ¢usndecku He ce IpeacTaBs Ha
Teproena u mHPOpMaIUATa, 3aMKUcaHa MO E€ICKTPOHEH
HaunH  BBpXy  Kaprata, He e  JOCTbIHA.
CpoO11aBaHETO/BBBEXKIAHETO HA KOJAa CIyXH 32
ocHoBaHMe Ha bankara na onoOpu WM OTKaxe
M3BBPIIBAHETO Ha CHOTBETHATA OTICPAIIHSL.

3.6  (U3m., B cuna ot 29.07.2019 r.) Hapexxnanero 3a
U3BbpIIBaHE Ha TpaHCakIus ce cuuTa MAaJeHO OT
Kapronbpkatens mnpu CHOTBETHOTO H3MOJI3BaHE Ha
Kaprata, chIIpoBOICHO C U3BBPIIBAHETO Ha JICUCTBHUS 110
yi1. 5.2 Taka mogaaeHOTO MIATEKHO HApekKAaHEe HE MOKE
na 0b1e oTTersieHo ot KaprogbpikaTens.

3.7 (Hos, B cuna ot 29.07.2019 r., U3m., B cuia ot
31.10.2026 r.) 3a nma u3BBpIIBA  EIEKTPOHHU
JUCTAaHIIMOHHM TUIATE€KHU W HEIMJIATeXHHU OIepaluu B
WuTepHer mnpu ompeneneHd THPrOBIM, Ha KOUTO
WntepHer crpanuuute ca oOo3HaueHu ¢ Mastercard
Identity Check wmmu VISA Secure, € Heo0XxoauMo
KaproabpkaTensT na WHCTaIUpa M aKTUBUpPA MOOMITHO
npuwioxkenne m-Token Postbank. Ilpunoxennero m-
Token Postbank ce akTuBupa 10 WHCKaHE Ha
Kaproabpskatens upe3 ycinyrara Ha bankata MHTepHer
O6ankupane — Postbank Web, Bkmouutenno u upes
bazoBata ¢yHkimonanHoct Ha IHTepHET GaHKMpaHETO.

Toonucu:



3.8 (M3m.,Bcunaor 02.04.2021 r.) Kaproabpxarenst
MOJTy4aBa aKTUBAIIMOHHUTE KOJOBE 3a MPHUI0KEHHETO M-
Token Postbank mo nBa He3aBucMMH KaHana: 4pe3 SMS
WIA JPYro eNEeKTPOHHO choOIIeHue U upe3 e-mail Ha
perHCTpUpaHuTe JUYHO OT Hero B bankata moOmieH
Tesne)OHEH HOMEp U eJIEKTPOHEH aJipec (6 usnpameHus e-
mail e nocouen u MUHK 34 CBANSIHE HA NPUTLONCEHUETNO).
bankarta He HOCH OTTOBOPHOCT IPH TMOTPEIIHO MMOIAACHU
W/WIN HeakTyanusupanu ot Kapromabpskarens HoMep Ha
MOOMJIeH Tene(OH U eNEKTPOHEH ajapec. AKTyaau3anus
HAa HOMEp Ha MOOWIeH TeneOH U EJIEKTPOHEH ajpec
MoXxe 1a Obje HarpaBeHa B ouc Ha bankara.

3.9  (M3m. B cuma ot 02.04.2021 r.) 3a ga ce ocurypu
JIOCTaThbUYHO BUCOKO HMBO Ha 3allUTa HAa KaHAJIUTE, I10
KOUTO C€ IOJy4yaBaT aKTUBAalMOHHUTE  KOJOBE,
Kaprogbprkarensat e mrpxkeH Aa B3eMa MEPKU JOCTBIIBT
710 eJIEKTPOHHATA My II0IIa IIPe3 MOOUIHOTO YCTPOUCTBO
Jla cTaBa ¢ MOTPEOUTENCKO UME U 1apoJia, a JOCThI'BT My
10 SMS u 10 Apyru eIeKTpOHHH CHOOIIEHMS Ja CTaBa
clie]l BbBEXKJaHE HAa CHOTBETHUTE HACHTU(UKAIIMOHHU
JAaHHM 32 OTKJIIOUBaHE Ha MOOUITHOTO yctpoiictBo (ITMH
32 MOOWJIHO YCTPOWCTBO WM buoMeTpuyHM JaHHU).

3.10 (Hos, B cuna ot 29.07.2019 r.) C akTuBUpaHe Ha
npuinoxkenuero m-Token Postbank ce cuurta, uye
KaprogppkatensT u30upa CBIIOTO 32 CPEICTBO 32
uaeHTuukanys npen bankara v 3a MOTBBbpXKIABaHE Ha
CBIJIACHETO MY 3a M3IBJIHCHHUE Ha CJICKTPOHHU
IMCTAaHIIMOHHHM TUIATSKHU M HEIUIATe)KHU ONeparuu
kakTo ¢ Kaprara, Taka u upe3 IpyruTe TUTuTAITHN KaHAIH
3a JIOCTBII OT Pa3CTOSIHUE U C aKTUBUPAHETO My HApEeKa,
NpU HAJIMYKME HAa JPYro aKTUBHO HErOBO CPEICTBO 3a
MOJIIHC, CHIOTO J1a ObJIe IeperucTprpaHo ot bankara.

4. CbXPAHEHUE HA KAPTA UM [IIMH.
JIEUCTBUSL  3A  TIPEJOTBPATSIBAHE  HA
HEITPABOMEPHU TPAHCAKIINN

4.1 KaproabpxaTensT e 3amo3Har ¢bC ChIIHOCTTA Ha
Kaprara kato mmatexeH MHCTPYMEHT U € JUTHXKEH Ja
roJiara rpuu 3a onasBaHe Ha Kaprara ot yHuII0)kaBaHe,
u3ryoOBaHe, KpaxOa, MPUCBOSBAHE, TMOINpPABIHE WIH
M3M0J3BaHe MO APYTr HEMPaBOMEPEH HA4YMH, C YCUIIMATA,
KOUTO IIojlara W 3a oOIla3BaHe Ha COOCTBEHOTO CH
HMMYIIIECTBO, KaTO B3€Ma BCHUKH HEOOXOIMMU MpeAna3Hu
MEpKHU cpelly u3rnoi3Banero Ha Kaprara ot Tpetu nuna,
BKJIFOYMTENHO, HO HE caMo, Ja chxpaHsBa Kaprara Ha
MSCTO, HEJAOCTBITHO 3a TPETH JHIa, Ja s Ta3d OT
MOBpEX/JaHe, B TOBAa YWUCIO OT MarHuTHU H
€JIEKTPOMArHUTHU BB3CHCTBHUA, KAKTO M OT JIEHCTBUS HA
TpeTH JIMIAa, KOUTO MOraT Ja JoBeAaT [0 HEHHOTO
yVHUIIIOKaBaHe, W3TryOBaHe, Kpax0a, MpHUCBOSBaHE,
MOAMNPABSHE WM M3I0JI3BaHE MO APYr HENpaBOMEpPEH
HA4HH.

4.2  (Uswm.,Bcunaor 02.02.2021 r.) Kaproabpxkarenst
e 3ano3Har cbC cpuHOCcTTa Ha [IMH kxaro mepconamna
3amuTHa xapakrtepuctrka Ha Kaprara. [IH ce renepupa
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IIpM YCIOBHMS Ha IbJHA CHUTYpPHOCT, TapaHTHpalla
3ala3BaHETO My B TalHa OT TPETH JIMLA JO MOMEHTA Ha
orBapsiHeTo Ha mmka ¢ IIMH, cporBetHo Ha SMS
cpobmenuero ¢ IIMH. Cnen oTBapsHETO Ha IUIMKAa,
cboTBeTHO Ha SMS ¢ [IH, KapToabpskatendar € 1ibKeH
na 3anomuu IIMH u pga npeanpueme BCHYKM pasyMHU
JEICTBHS Cpelly y3HaBaHETO My OT TPETH JIMIIA, B TOBA
YHCII0, HO HE CaMo, Ja YHHUIIOXKH (HOpMyJsipa, OT KOHTO
ro € y3Haj, Jla He o chboOllaBa Ha HUKOro, Ja HE Io
ChXpaHsBa 3alMCaH 0 KaKbBTO U J1a OMJIO HAYMH BBPXY
Kaprara w/mnm BbpXy [pyra Bell WIH TEXHUYECKU
HOCcHUTEN (HampuMep, HO HE camo - OeleHUK, TeledoH 1
p.), KOUTO HOCH 3aenHo ¢ Kaprara winm appxu Ha
CBIIOTO MSCTO, Ha KoeTo cbxpaHsaBa Kaprara (Hanpumep,
HO HE camo — mopTdeiin, yaHTa u mp.), 1a u3Tpue SMS
cpobmenuero ¢ IIMH, u3nparen ot bankara.

4.3 (U3m., B cuna or 01.01.2026 r.) B cioyuailt Ha
n3ryoBaHe, Kpaxo0a, IPUCBOSBaHE WIIM OTHEMAHE 110 IPyT
Ha4MH, YHUIIOXKaBaHe, MMOANPABIHE WM U3IO0JI3BaHE 110
Ipyr HempaBoMmepeH HauumH Ha Kaprara, y3HaBaHe 3a
U3BBpPIIBAaHE Ha HepaspemeHa oT Kaprogbpkartens
Tpancakuus, npu CbMHEHMSI WM TPEANONOKEHUS 3a
y3HaBaHe Ha [IIH ot tpeto nuue, B cayyaute no ui. 3.1.
(cpbMHEHUE 3a HapylIaBaHe Ha 1enoctTa Ha rmka ¢ [TMH)
u i 11.1. (y3HaBaHe 3a HepaspelIeHU WM HETOYHO
n3nbiaHeHU TpaHcakuuu), KakTO M OpHU 3aJbpXKaHe Ha
kaprata ot OaHkomaT (ATM) wunum OT TEepMUHAIHO
YCTPOMCTBO 3a CAaMOOOCITy>KBaHE WK OT JIULE, TPUEMALIIO
[Inarexxnoro  Hapexnane B TbproBckus  00€KT,
KaproabpikaTensaT ce 3aabKaBa /1a yBeIOMH He3a0aBHO
bankara no teneona, mocodeH B wi. 17.3 ot HacToAmMTe
VYcnoBus (a mpu HeroBata MPOMsIHA - HAa TO3M TenedoH,
KOlTO e choOmeH or bankara Ha Kaprtomgbpkartens mo
pena Ha wi. 17.4 ot HacTosIIUTE Y CIOBUS) WU KaTO Ce
SBU JIMYHO B HSAKOH OT (PUHAHCOBHUTE LIEHTPOBE Ha
bankara. bankara ocurypsiBa BB3MOXKHOCT 3a
yBeJIOMsIBaHE Ha MOCOYEHHUs Tese(OH MO BCAKO BpeMe Ha
JICHOHOIIMETO, a Ype3 JIMYHO SIBSIBAHE BbB ()MHAHCOBUTE
LIEHTPOBE — B PaMKHUTE Ha TAXHOTO OOSIBEHO PabOTHO
Bpeme. B Te3u cimyuyam bankata Onoxupa Kaprara
CBOEBPEMEHHO CJIJ] TOJIy4aBaHE Ha YBEJIOMIJIEHHETO.
bankara mnpenocTaBs CBOTBETHMTE [OKa3aTelCTBa 3a
U3BBPUIEHO  CBIJIACHO  HAcTosIiaTta  pasmopenda
yBEJOMSIBaHE, IPU IHCMEHO HCKaHE OT CcTpaHa Ha
Kapronbpikarens, ornpaBeHo B Ccpok 10 18 wmecena,
CUMTAHO OT JIaTaTa Ha yBEJAOMSBAHETO.

4.4  (Hos., B cumna ot 29.07.2019 r.) Ilpunoxenuero
m-Token Postbank mnpexacraBnsBa mnepcoHaIU3UPAHO
CPEICTBO 3a CHTYPHOCT IO OoTHomeHwe Ha Kaprata u
KaprogbpkaTensaT € UIbXeH Ja TpelnpueMe BCHYKA
pasyMHH  MEpPKM 32  HEroBOTO  3ala3BaHe W
MpeOTBpaTsABaHe Ha Hepa3pelleH OCThII. B Ta3u Bpb3Ka,
KaprogbpkaTenaT e  JATbXKEH Ja  Opeamnpuema
HEOOXOIMMUTE MEPKH IIPU ChXpaHeHne Ha buoMeTpuyan
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JaHHU B MOOWMJIHOTO YCTPOWCTBO (MPBHCTOB OTIECUATHK,
JUIIEBO  pa3loO3HAaBaHE) 3a TMpPEIOTBpaTsIBaHEe Ha
HEPa3pelIeHOTO UM TIOJI3BaHEe /WM U3IOJI3BAaHETO MM C
LIeJl k3MaMa, B T.4.: Jia U3I0JI3Ba CaMO JIMYHO MOOUIHOTO
YCTPOMCTBO M Jla HE TO MPEOTCTHIIBA 3a IMOJ3BAHE OT
Opyrd nauna (B T.4. Jiela, pOAMTEINH, ChIIPY3HU), Ja Ma3u
MOOWJIHOTO YCTPOWCTBO OT MOBPEXKIaHE, YHHIIIOKABAHE,
3aryOBaHe, OTKpaJBaHE, H3IOJ3BAHETO MYy IO JpyT
HEMpPAaBOMEPEH HAYMH W Ja HE perucrpupa B
OTepalMOHHAaTa CHCTeMa Ha MOOWMIIHOTO YCTPOMCTBO
buomerpuunn panHum Ha npyru sguupa. llpu Bxonm B
MPUJIOKEHUETO ¢ buomeTpuyHu JaHHH, TOCTBIBT [0
HEro Ime Cc€ CYHhTa 3a OTOPU3HMPAH/pa3pemieH OT
KapTroabprkarens npu H3MOJI3BaHE HA KOSITO M Ja € OT
buomerpuunuTe TaHHU, pETUCTPUPAHU B OllEpallMOHHATA
CUCTeMa Ha MOOWJIHOTO YCTPOHCTBO. [Ipu OTKIIIOUYBaHE C
[T1H xox, KapToabpxaTensiT iMa BCUUKH 3a1bJKCHUS 3a
OMa3BaHETO MY B TallHA, KAKBUTO Ca MPEJIBUICHU B TE3U
O6mu ycnosus 3a [I1MH kona na Kaprara.

5. N3IIOJI3BAHE HA KAPTATA

5.1 Kaprara wmoxe na Obae wu3moiA3BaHa OT
KaprogbprkaTenss 3a M3BbpIIBaHE HA CIIETHUTE BHUIOBE
Tpancakiuu:

5.1.1. 3amnamane CTOMHOCTTA HAa  TMOKYIKM  Ha
croku/ycnyrd B TwproBcku obektu B bwirapus wim B
qy)xOnHa mpu (usmdecko npexacraBsHe Ha Kaprara B
Tobproeekust 00exT, upe3 TepmuHanHu ycrpoiicrsa [10C
WJIN 9pe3 UMIIPUHTED;

5.1.2. (M3m., B cuma or 11.05.2020 r.) 3aruiamja”e
CTOMHOCTTA Ha MOKYIIKU Ha CTOKH/YCIyTU B TBHProBCKU
o0exktu B bbirapus wim B uyxOuHa 0e3 ¢uznyecko
npencraBgsHe Ha Kaprara B Tbproeckuss  00eKT
(HETIPUCHCTBEHO) - 1O TenedoHa wiu 1o e-mail uin upe3
BUPTyaJdHU TepMuHanHU ycTpoiictBa IIOC, mocthiHu
npe3 uHTepHeT win Ha ATM win Ha TepMHUHAIIHO
YCTPOICTBO 3a caMOOOCIy)BaHe, 0003HAYEHO C JIOTOTO
Ha bankara;

5.1.3. TerneHe Ha napu B 6poii oT opucu Ha bankara nim
B ojucu Ha Japyrn OaHKM B CTpaHaTa WIH 4yXOuHa,
000O3HAaYEHH C JIOTOTO Ha CBOTBETHATa KapToBa
opranmsanus, upe3 TepmuHaiHu ycrpoictsa [IOC mpu
¢u3nuecko npezacrassHe Ha Kaprara;

5.1.4. (M3m., B cuna ot 11.05.2020 r.) TerneHe Ha mapu B
Opoii upe3 TepmuHanHuH ycrpodictBa ATM  wim
TEPMUHAIHO  YCTPOHCTBO  3a  caMoOOCIy>KBaHe,
0003Ha4eHO ¢ JJoroTo Ha baHkara;

5.1.5. wu3BppmBaHE Ha TapUYHU NPEBOJAM  4Ype3
ePay.bg/BPay, BKIIOUMTENHO TPEeBOAM KbM Jpyra
IJIaTeKHa CMETKa W/WUIM APYT IJIATeKEH HHCTPYMEHT
(1ebuTHA U/MIM KpeIUTHA KapTa).

5.1.6. (M3m., B cuma ot 11.05.2020 r.) cmpaBoyHH
onepauuu ¥ npomsHa Ha [IMH upe3 tepmunannu
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ycrpoiictBa ATM winm TepMHHaIHU yCTpoWcTBa  3a
caMooO0cy>kBaHe, 0003HAaYEHU C JIOTOTO Ha bankara.

5.1.7. (U3m., B cuna ot 01.01.2026 r.) BHacsiHe Ha Mapu
B Opoii e eBpo upe3 TepMUHATHH ycTpoiicTBa ATM min
TEPMHHAJIHU  YCTpPOMCTBA  3a  CamMoOOOCIy’)KBaHE,
cobctBeHocT Ha baHkara, cnenuanHo O0O3HAYEHH, Y€
npejyiarat yciayrata ,.BHocka Ha OaHKomar TIpH
yCJIOBHSTA Ha 41.5.25 mo-A07y.

5.1.8 (U3m., B cuna ot 01.01.2026 T.) BBTpEIIHOOAHKOBU
U MeX/1y0aHKOBH U3XOJIAIIHU PEBOIU B €BPO KbM CTPaHU
ot EBpomneiicko nkoHomuyecko npoctpanctso (EWNII),
MEXJy COOCTBEHM CMETKHU KaKTO U KbM CMETKU Ha TPETU
LA Ype3 TEPMUHAIIHO YCTPOICTBO 32 caMO0OCITy KBaHe,
o0o3HaueHo ¢ jJoroto Ha bankara.

5.1.9 (Hog., B cuna ot 11.05.2020 r.) moracsBaHe Ha
3aIBJDKCHHUSI B €BPO 110 KPEIUTH OTIyCHATH OT baHkara
Ha KaproabpikaTtens v mo KpeAUTHH KapTH, U3IAJACHH OT
bankara,  uype3  TEPMHHAIHO  YCTPOWCTBO  3a
camoo0cCiTy>)kBaHe 0003HAa4YEHO ¢ JIOroTo Ha bankara.

5.1.10 (HoB, B cuma ot 11.05.2020 r.) 3asaBsiBaHE Ha
KpPEeIUT WIM KpeauTHa Kapra oT Kapromabpikarens upes
TEPMHHAJIHO  YCTPOICTBO  3a  caMOOOCIyXKBaHE,
0003Ha4eHo ¢ J1oroto Ha bankara.

5.2 JlaBaneto Ha IlnmarexxHO  HapexgaHe 3a
n3BbpHIBaHETO Ha Tpancakuuu nocpencrsom Kaprara
MOJKE JIa C€ OCBIIECTBH 110 CIECTHUTE HAYNHU:

5.2.1. (U3m., B cuna ot 11.05.2020 r.) mpu TpaHCaKIuH,
U3BbpUIBAHM Ha TepMUHANHO ycTpoiictBo ATM u Ha
TEPMUHAJIHO YCTPOWCTBO 3a CaMOOOCIyXBaHe— 4Ype3
nocraBiHe Ha Kaprata B TEpMHHAJIHOTO YCTPOMCTBO
ATM/TepMHUHAIHOTO YCTPOHUCTBO 32 CaMOOOCITy>KBaHE U
BbBexkgaHe Ha IIMH or  knaBmarypara  Ha
ATM/TepMHUHAIHOTO YCTPOMCTBO 3a CaMOOOCITyKBaHe.

5.2.2. mpu TpaHCakUHUH, U3BBPIIBAHU HA TEPMHUHAIHO
ycrpoiictBo IIOC mnpu ¢usnuecko mnpeacTraBsHe Ha
Kaprara — upe3 nocraBsine unu npokapBane Ha Kaprata
B/mpe3 TepMuHaNHOTO ycrpoiicTBo [1OC, a B ciydaunte, B
KOUTO TepMUHAIHOTO ycTpoiictBo [IOC wmnm Herosus
omepaTop ro HW3WckBa - W BbBekmaHe Ha [IMH or
knaBuatypata Ha [IOC w/unm momaraHe Ha TMOJMHC OT
Kapronbpkatens BbpXy HOOKYMEHTa 3a OIEpalusira,
IOCOYEH B 4. 5.7. mo-107y.

5.2.3. mpu TpaHCAKIMH, U3BHPIIBAHU YPE3 UMIIPHUHTEP—
gpe3 CBAISIHE TIOCPEICTBOM YCTPOMCTBOTO Ha OTIIEYATHK
ot Kaprata BBpxy cnenuanen Qopmynsp Ha bankata
(mebutHO M3BecTHE), TpenocTaBsiH Ha KapTombpikarens
OT Jjwuiero, mpuemanio I[lmarexxHOTO HapexIaHe B
TeproBckuss 00OEKT W TOJIaraHe BBPXY (GopMyisipa Ha
moamuc  oT Kaprogppxkarens. B Tesu  cimyuam
TpancakiusaTa ce U3NbJIHABA B peskuM off-line.

524. U3m., B cuma ot 29.07.2019 r1.) 1npu
HETNPUCHCTBEHN  TPAHCAKIMH,  W3BBPIIBAaHU  TIpe3
WutepHer, no tenedoHa Ui o e-mail, B ToBa 4HUCIIO MU
peructpauuss u noinsBaHe Ha Kaprara B HMHrepHer
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wiatpopMu 3a Iuiamanus karo ePay.bg m ap. — upes
BIIMCBaHE/TIONbJIBaHE Ha HoMepa Ha Kaprara, uMeTo Ha
Kapronsprkatens, cpoka Ha BajugHocT Ha Kaprara u
JONBIHUTENHUS KoJ 3a curypHoct (CVV2, CVC2 pecn.
4CSC) nHa Kaprarta B chOTBETHUTE IMOJIETa HA WHTEPHET
caiiTa Ha TBProBela, CHOTBETHO IONBJIBAaHE Ha
[IOCOYEHUTE JIaHHU B clienuainHa (opma, IpeaocTaBeHa
OT THProBEIa U U3MPAIAHETO 1 JI0 Thpropena mo e-mail,
CbOTBETHO CBOOIABAHETO KM Ha TbproBeua IO
TenedoHa.

5.2.5. (U3m. B cuna ot 07.06.2021 r.) B nonreaHeHnEe KbM
JaHHuTEe 1o wi. 5.2.4 mo-rope, mpH H3BBPIIBAHE Ha
€JIEKTPOHHH JUCTAHLIIMOHHU (HEMPUCHCTBEHU) ONEpaIuu
npe3 MHTepHeT B caliTOBE Ha ONpPEACIICHH THPIOBIH,
o0o3Haunnu MHTepHer cTpanunata cu ¢ Mastercard
Identity Check wmm VISA Secure, Kaprombpxkarenst
clle[iBa J1a NOTBBPXK/IaBa CHIVIACUETO CH 33 U3I'bJIHEHUE
Ha OIepanusaTa 4pe3 akTUBHpaHO mpuioxeHue m-Token
Postbank ceriiacHo mocouenoTo B 4. 5.2.6.

5.2.6. (U3m., B cuna ot 14.09.2019 r.) IIpu usnonspane
Ha m-Token Postbank 3a moTBbprKaaBaHe Ha ChITIACUETO
32 M30BJHEHWE  HAa  KOHKpPETHa  €JIEKTPOHHA
JIUCTAaHIIMOHHA TulaTeXxHa omnepanus B HMHTepHer
cbriiacHo wi. 5.2.5 no-rope, Kaproabp:karensaT nosyyasa
Push HoTuduKaus Ha MOOGMIIHOTO YCTPOHCTBO, HA KOETO
€ MHCTAIIMPAHO M aKTUBUPAHO NpHIIOKeHHeTo m-Token
Postbank mnu ckanupa QR koj, BU3yanusupaH Ha caiita
Ha ThProBella, B CIIEJICTBUE HAa KOETO B IPUIIOKEHUETO M-
Token Postbank ce Bu3yanusupa uHpopMmaiuss OTHOCHO
KOHKpeTHaTa omepanusi, KOsSTO cieaBa Jjaa Objae
MOTBBbPACHA. 3a Ja NOTBBPAM ChIVIACHETO CH 3a
U3MbJIHEHHE Ha omepanusata upe3 Push HoTu(uKanus
unu ckanupane Ha QR kox, KaproabpxkaTensT cieasa na
OTKIIOYM M Ja JOCTBhIIM TNpuioxkeHuero m-Token
Postbank, xaTo ce umaeHTUHUIMpA MO TPEABAPUTEIIHO
n30paH OT Hero Ha4MH — ¢ ornpeaeneH ot Hero [TMH 3a m-
Token Postbank wumu ¢ buomerpuuynu maHHM U J1a
MOTBBPAY H3PUYHO OIEpaluATa. 3a OTKIIOYBAHE C
buomerpuynun naHHM €  HeoOXOoaUMO  MOOMITHO
YCTPOMCTBO ¢  omepanMoHHa cuctema  Android,
MPUTEKABAIl0 CEH30p 3a NPBCTOB OTNEYATHhK WIH
YCTPOMCTBO € onepanroHHa cucrema i0S, mpuTekaBalio
CEH30p 3a MPbCTOB OTIEYAThK WJIM BB3MOXKHOCT 32
JULEBO pa3lO3HABaHE.

5.2.7. (U3m., B cuia ot 11.05.2020 r.) B nombinenue
KbM MOCOYeHHuTe B 4. 5.2.1 m un. 5.2.2 nelicTBusi,
O0e3kontakTHa Kapra moke ga ObJe HW3IOI3BaHA U 3a
0E3KOHTAKTHO M3BBPIIBAHE HA IUIATEKHU U HEITUIATE)KHU
omepanuw, mpu kouto Kaprara ce gonupa/mobiauxkasa 10
CBOTBETHOTO TEpPMHUHAIHO YCTPOMCTBO ATM,
TEPMHUHAIIHO YCTPOMCTBO 3a camooOciyxBaHe unu [10C
WIM 4YeTel, CBbpP3aH C TEPMUHAIHOTO YCTPOMICTBO,
o0o3HaueHu c Jjororo/3Haka PayPass uim cbhOTBETHO
PayWave, 0Oe3 na e HeoOxomumo Kaprara na ce
MOCTaBsI/TpoKapBa B/mpe3 ycTpolcTBOTO. B ciyuail ue
Tpancakuuara He HaJBUILABA JIUMUTHTE, OJOOPEHU OT
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JOCTaBYMKAa HA IUIATeKHU  YCIYTH, OOCIY>Balll
TepMUHATHOTO  ycTpoiictBo ATM/ TepMUHAITHOTO
yCcTpoicTBO 3a camoobcmyskBane/ [TIOC, oOuuaiino He ce
n3KucKkBa oT Kaprogbpakaresns JOIBIHUTEIHO BbBEKIAHE
Ha [IMH u/unu nonarane Ha MOAMUC BbPXY JOKYMEHTA 3a
omepauusta, karo TpaHcakuusaTta Moxe Ja Obae
m3mbaHeHa u B pexkum off-line. Korato pasmepsr Ha
Tpancakuusara € 1mo-rojsiM oT OAOOpEHHUTE JUMMTU Ce
n3nckBa BpBexaane Ha [IMH w/unu nonarane Ha nozmuc
BbpPXy JOKyMEHTAa 3a OIepauusra, B KOUTO CIydau
TpancakuusaTa ce U3IIbJIHABA B peKUM on-line.

5.2.8. (U3m., B cuna ot 02.04.2021 r.) Ilpu non3Bane Ha
yciyrata ,,30Ha 3a CcaMOOOCITy»BaHE IOCPEIACTBOM
TepmunanHu ycTpoiicTBa 3a camooOCIy)XBaHe, 3a
cnenHuTe GYHKIIMOHAIHOCTH: (1) TETJICHE Ha Mapu B Opoid
OT cMeTKa, (i1) U3BBPIIBAHE HA IJIATCIKHU OMEPAIUU KbM
CMETKM Ha TpeTH JiMua B baHkara WM KbM CMETKHU B
npyra 6aHka, KakTo U npH (iil) mamane Ha 3abDKCHHS
o Kpeaurtna kapra, uznagena ot bankara Ha Apyro jauiie,
KaprogbpkaTensT TpsaOBa Aa MOTBBPXKIABA CHIIACUETO
CH 32 U3IIBJIHEHHE Ha OlepalusTa 4pe3 BbBEXKIAHE Ha
€IHOKpaTeH Koja, moiydeH Ha SMS choOuieHue wuiam
JPYro €JIEKTPOHHO CHOOIIEHHE WA 4Ype3 aBTOMATHYHO
IJ1IaCOBO OOakIaHe Ha perucrpupanus B bankara HoMep
Ha MobuneH tenedon Ha Kapronwpkartens. bankarta He
HOCH OTTOBOPHOCT, B CIIy4ail Y€ ChbOTBETHUST JOCTAaBYHK
Ha yCJIyI'M HE OCUTYpH IpEelaBaHETO WIM He Ipenaie B
CPOK CHOOIIEHHETO, KAKTO U B CIy4YaWTe, KOTaTo MOpaan
oOcTosiTencTBa, He3aBucen oT baHkara, ChOOIIEHHETO
He ObJe W3OPaTeHO, CHOTBETHO MOJY4YEHO  OT
Kapronbpkarens.

53  (M3m.,, B cunma or 11.05.2020 r.) bankara u
Kapronbpkatenar ce cobriacsBar, 4e 3a LEIUTE Ha
W3NBJIHEHHE HA I[UIATeXKHU OMNEpAlMH TMOCPEACTBOM
Kaprara, Bcako nelicTBHe/KOMOWHAIMA OT JICUCTBHS,
OMMCaHU ChOTBETHO B ui. 5.2.1 — 5.2.8, npencraBnsBat
BamuaHa — waeHTHukanus  Ha  Kaprombpikarens,
MOTBBPXKACHHUE 3a pa3Mepa Ha KOHKpETHaTa cyma U Ha
nonrydarens Ha Tpancakuusara u [InaTesxHo HapexaaHe 3a
VM3MBJIHEHUE Ha HapeneHaTa TpaHcakmus (IUIaTexHa
onepauusi) nocpeactBom Kaprara, karo bankara ce
3aIbJKaBa Jla MU3MBIHM Taka JaaeHoTo llmatexxHo
HapeXXJaHe clie]] MOCTHIIBAHETO MY MpPU Hes U MpHU
HAJIMYKE HA TPEANOCTABKUTE MO 4. 5.5. OT HACTOSAIIMNTE
O6mu ycnosus. KaproabpkarensT nmoTBbpKIaaBa, 4ye €
3aMo3HaT U C€ ChIVlacsiBa C HAYMHUTE M METOJUTE Ha
HapeXJaHe W U3MBJIHEHHEe Ha TpaHCakIMu C
6e3koHTakTHH Kaptu, mocouenu B ui. 5.2.7. mo-rope,
karo bankara 1me cuMra 3a paspemieHa  OT
Kapronbpikatens u 1ie u3nbiHsABa Beska TpaHcakius ¢
6e3konTakTHa KapTa, HapesneHa mo moco4eHnTe HAYMHHI U
METO/IH;

54  MowmeHnTpT Ha mnoaydaBaHe Ha [lmarexHOTO
HapexJaHe, nojgaaeHo ot KaproabprkaTtensa no peaa Ha
yin. 5.2. mo-rope, € MOMEHTBT, B KOWTO IisuiaTa
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uHpopmanus 3a U3BBPIICHOTO [lnare:xHO HapexgaHe
MOCTBHIIM B CUYETOBOJHO-MH(OpPMAIIMOHHATA CHCTEMa Ha
bankara. Crpanute ce cbriaacsBar, 4e IUIATEKHHU
HapeXIaHUs, MOCTBHITUIN B CUYETOBOJIHO-
nH(popmanoHHara cuctema Ha bankara cnex 11 gaca Ha
CbOTBETHUS JICH, CE CUUTAT 3a MOJTYYEHHU Ha CIIe/IBALIUI
paboren ngeH. [Ipu Ilnatexxau HapexxIaHUs, U3BBPIICHU
no peaa Ha wi. 5.12 u uwn. 5.14, cbmmTe ce cyuTar 3a
MOJIyYEHU Ha cieaBaiius paboTeH JIeH Clie]] CKIFOUBAHE
Ha JloroBopa cbriacHo wi. 2.1 mo-rope. [lpu nokynkwu,
M3BBPUIEHU 10 pesia Ha Wi. 5.13, m1aTekHOTO Hapex1aHe
Ce CUMTa 3a MOJIyYeHO Ha cieqBalus paboTeH JIeH cliel
narara Ha ogoOpeHne oT baHkaTta Ha MOKymnKara.

5.5 (U3m., B cuma ot 11.05.2020 r.) bankara
W3IBJIHSBA MOCTHIMINTE MIATEKHU HAPEKIaHUS, TaACHU
0 pesia Ha wi. 5.2., caMo ako pa3MepsbT Ha TpaHcakuusTa
(c m3kmouenue Ha Tpancakuuure o wi. 5.12., 5.13. u
5.14.) e B pamkuTe Ha pasnojaraeMus OCTaThK Ha
OTIpeNieNIeHus] ChIIacHO HacrosimuTe OOmuM  yciaoBus
Kpenuren mumur Ha Kaprata xpM MOMEHTa Ha
MOCTHIIBAHE HA HAPEKIAHETO, KaTo NpHu TpaHCaKLMH 110
1. 5.1.4 TOIBIHUTEIHO € HE0OXOUMO OOIIUAT pa3zMep
Ha TakuBa TpaHCakuMM Ja HE HaJBUIIABA CbOTBETHUTE
JTHEBHU JIMMUTH 3a TETJICHE Ha NapHu B OpOH, ONpeIeIIeHH
cbraacHo wi. 5.15. mo-pony .a npu TpaHcakuuu no 4i.
5.1.7 Ha TepMHHAIHO YCTPOMCTBO 3a camMo0OCIy>KBaHe,
JOMBJIHUTEITHO € HEOOXOAMMO OOIIMST pa3Mep Ha TaKUBa
Tpancakuuyu 1a He HaJABUIIABA CHOTBETHUTE JHEBHU
JUMUATHA 3a Yyciayrata ,,30Ha 3a caMooOcCy)XKBaHE,
onpeneneHu cbriaacHo wi. 5.15 nmo-pony. B ciywail ue
[InaTexxHOTO HapexaaHe HE OTroBaps Ha YCJIOBHSTA IO
HacTofIIaTa pasmnopenoa, bankara OTKa3Ba
M3OBJIHEHUETO My, 3a KOETO YBEIOMsABA KJIMEHTa
He3a0aBHO 4Ype3 eKpaHa Ha CHOTBETHOTO TEPMHHAIHO

ycrpoiictBo  ATM, TepMHHaIHO  YCTPOMCTBO  3a
camooOciyxkane wiu [TOC.
56 (M3m., B cuma ot 31.10.2026 r.) bankara

W3ITBJIHSABA IO PE/Ia Ha TSIXHOTO MOCTHIIBAHE IIATCKHUTE
HapeXJaHMs, KOUTO ca JaJeHW MO pena Ha wi. 5.2. u
OTTOBapsT HA U3UCKBAHUATA B Wi. 5.5., 10 Kpas Ha ChLIUA
paboTeH 1eH, B KOWTO € HapeXIaHETO MOCTHIUIO B
CYETOBOHO-MH(POPMAIIMOHHATA CUCTEMA Ha OaHKaTa UITH
Hal-KbCHO JI0 Kpasi Ha cjeaBaiusi paboTeH JeH, KOorato
JIOCTAaBUMKBT Ha IUJIATEKHU YCIYTH Ha MOJydaress Ha
cpencTBaTa He y4acTBa B [InaTexxnara cucrema 3a OpyTeH
cerbaMmeHT B peanHo Bpeme Ha BHBb (TARGET) wiu B
npyra muarexkHa cucrema ¢ jgoctbn A0 TARGET, na
kosito bBHB e arenT no cerbiamenra.

5.7 3a YIOCTOBEPSBAHETO Ha M3BBPUICHO
nocpenctBoM  Kaprara 1uiate:xxHO — HapeXJaHe B
THproBcku O00EKT mpu (PU3NYECKO TMPEACTaBIHE Ha
Kaprara, Kapronbpxarenar ce 3agbiDKaBa, MpHU
MOWCKBAaHE OT Juuero, npuemamo [lnarexHoTo
HapexgaHe B TBpProBckus OOCKT, Ja  TOJIHUIIE
pa3nuckara, KOATO C€ OTIedarBa OT TEPMUHAIHOTO
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ycrpoiictBo I1OC npu u3BbpumiBane Ha TpaHcakuusTa, a
B ciy4yauTe mo 4i. 5.2.3 na moAnuiie CreuraieH
dbopmynssp ©Ha bankara (meOutHO Wu3Bectue). B
pasmnuckara/IeOUTHOTO U3BECTHE CE TIOCOYBAT JAHHUTE 32
HapezaeHaTa TpaHCakIus, B TOBA YACIO PETUCTPAIMOHEH
HoMep Ha TpaHcakuusTa, JaHHU 3a ThproBeua —
moiy4yaTeJl Ha TIpeBoja, pasMep U BalyTa Ha
Tpancakuuara, para W Yac Ha W3BBPIIBAHE Ha
Tpancakuusra. Jlunero, mnpuemamo I[lnarexHoTo
Hapexaane B ThProBckus 00EKT, ©Ma MpaBo Ja MOUCKa
ot Kaproabpxarens ga yA0CTOBEPH CaMOJIMYHOCTTA CU
4ype3 IpeICcTaBsiHEe Ha JIOKYMEHT 32 CAMOJIMYHOCT;

5.8 bankaTta He HOCH OTTOBOPHOCT 3a M3IbJIHEHUETO
Ha OCTAHAJIUTE 33 IBJDKEHUS 110 CKIII0YeHuTe ¢ Thprosena
CIHEIKH, OCBEH 3a U3NBJIHEHHWE Ha HapeJeHara
TpaHcakuus npyu MOCOYEHUTE B WIL. 5.5. OrpaHUYEHUS.

59  KaproappxarensT MMa IpaBoO Ja IOJy4Yd OT
auuero, npuemamo IlmarexxHoro  Hapexngane B
TbproBeckust 00€KT, KbJIETO U3BbpIIBA ILJIAIIAHE C
Kaprara, xonne ot pa3nuckata/aeOUTHOTO U3BECTHE IO
1. 5.7. B cnyuaii we or baHkara ObIe W3MCKAaHO
MPEAOCTAaBSIHETO Ha JION'BJIHUTEIIHU KOMUS OT W3J1aJ€HU
pa3nucKu/neOuTHN u3BecTHs, baHkara mma mpaBo 1a
MOMCKa 3aIlialllaHe Ha pPAa3HOCKUTE 3a U3/laBaHe Ha
MOJI00HU KOMMSI, YUATO CTOMHOCT WIE€ CE€ ONpEeNd OT
bankara.

5.10 Kaprara e caMO TEXHHUYECKO CpEICTBO,
OIIOCPEISBALIO pa3IlIallaHeTo. baHkaTa He HOCH HUKAaKBa
OTTOBOPHOCT IIPY €BEHTYAJIHO HEU3IIbJIHEHUE, OTKA3 WIH
IPELIHO M3MbJIHEHUE Ha 3aJAb/DKEHUSITa OT CTpaHa Ha
THPrOBLUUTE 110 OTHOLIEHHE HA CHEIKUTE UM C
Kaprogsprkarens, auto KaproabpxkarensaT uma npaso aa
npeasBsiBa KbM baHkaTta eBeHTyalHM CBOM >KayOw,
BB3pAXEHUs] WIM TPETeHLMM, [POU3THYAIIU  OT
OTHOIIECHHATA MY C ThPIOBLIUTE.

5.11 [Ilpm 3amnamane CTOWHOCTTAa Ha 3aKyIyBaHH
cToku/yciayru mocpenctBoMm Tpancakiuu ¢ Kaprara B
TeproBcku o0extu B bbiarapus, o3HayeHH C JIOTOTO Ha
bankara, Kaproabepkaremar Moxke JIa ONpenenu, INpU
CIla3BaHE Ha OTPaHUYEHUATA, IIOCOUYEHH B 4. 7 MO-A0IY,
JTaJTM CTOMHOCTTA Ha 3aKylyBaHaTa CTOKa/yciyra ja Obe
HayKclIeHa KaTo 3aab/bkeHue 1o Kaprara n3nsuio wim Ha
paBHU MECEYHHM BHOCKHU. BposT 1 pa3MepbT Ha MECEUHUTE
BHOCKH Ca MPEAMET Ha JI0rOBapsTHE MEKIY

Kaprogbprkarens u cboTBeTHUSA Thprosel. IIpu mokynku
¢ Kaprara Ha paBHM MeceYHU BHOCKH, U3BBH CIyYaUTe 10
. 5.12. u 5.13., ce npunaraTt npaBuiata Ha Wi. 7.3 1o-
JOTTy.

5.12 B cayuaii uye KapTogbpxkaTeasiT € IMOCOYMI B
3asBIIeHHETO 3a U37aBaHe Ha Kapra, e xenae bankara na
U3MBJIHU  ONpEJENIeHAa MbpBa IUIATE)KHA OIeparus
(Tpancaxius), 4uaTo CTOMHOCT J1a Ob/ie HayKClIeHa KaTo
3aJlbJKeHUE 1o JloroBopa Ha paBHM MECEUHU BHOCKH,
KaKTO M akKko € IMpeAoCcTaBWi IsulaTa HeoOxoanMma
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nH(popMaInusg 3a OCHINECTBABAHE Ha TpaHCaKIMsITA, TO
bankara, B cinydaii ue 0o100pu 3asBICHUETO 32 U3/IaBaHE
Ha Kapra, 1ie u3BbpIM HapeaeHaTa IiaTexHa onepaius
3a cMeTka Ha Kaproabpikarens. CTOMHOCTTa Ha IIbpBaTa
CIeTKa MOXe Ja Oblie MO-TolsiMa OT OMPEACNCHUS OT
bankara Kpeauten muMuT, KOHTO ce o00sBsiBa Ha
Kapronbspxkarens npu nosyyaBane Ha Kaprara, xaro B
TO3M Clly4yaill HEe € HaJulle HaJABullaBaHe Ha KpeauTHus
JUMUT 10 CMHUCBJIa Ha 4. 7.6. mo-nosy. Bceuuku
nocnenBamy TpaHCaKIKUU 32 MOKYIIKK Ha PABHU MECEUYHHU
BHOCKH HE MOTaT Jia HaJIBUIIIaBaT pa3lojaraéMusi OCTaTbK
Ha KpeauTHus TMMUT, OCBEH B clly4auTe Ha 4. 5.13.

5.13 B cnyuaii uye KaproabpxkaTensar xeinae aa
Harpasu nocienBania TpaHcakiys 3a MOKYIKa/celIka Ha
paBHHU MECCYHU BHOCKH HaJl pasnojiaracMus OCTaTbK Ha

Kpeautnus  numur,  KaproabpkaTenar  mombiBa
3asBieHHe, B KOETO CHOTBETHAaTa CTOKa/yciyra,
3aKynyBaHa Ha  paBHM  MECEYHH  BHOCKH  Ce€

uaentuunmpa. B cnyqait Ha omoOpenue ot bankara Ha
[OJIaICHOTO 3asBIEHUE Cc€ pa3peliaBa eIHOKPAaTHO
Tpancakuusa Haja pasnonaraemus KpeauTeH TUMHT 10
Kaprara, kosiTo ce moracsiBa Ha paBHH MECEYHU BHOCKH,
KaTO B TO3H cnyqaﬁ HE € HaJlMIC HaJABUIIaBaHEC Ha
KpeautHust TMMUT 110 CMHCBHIA HA WI. 7.6. MO-10ITy.

5.14  (OtMm., B cuna or 31.10.2026 1.)

5.15 (U3m., B cuna ot 11.05.2020 r.) Ternene Ha napu
B Opoii ¢ Kaprara upe3 Tepmunanuu ycrpoiictea ATM
WA TEPMUHAIIHU yCTPOMCTBA 32 CaMOOOCITyKBaHE 110 4JI.
5.1.4., Mmoxe na ce U3BbpIIBA CaMO 3a LEIH CYMHU, KOUTO
HE HAJBUIIABAT €HOBPEMEHHO Pa3IoJjlaraeMusi OCTaThK
Ha KpenutHus numut no Kaprata m nHEBHUS JIMMUT,
kouTo bankara ompenens B Ilpunoxkenune Ne 1 kbMm
HacrosiuTe OOIM YCIOBUS, W KOWTO CE€ IOCOYBa B
Meceunnte usBiedeHHs. baHkara Moxe Ja IpOMEHS
JTHEBHUS JUMMT 110 pe/a 3a U3MEHEHUE Ha HACTOSIIUTE
OOuwm ycnoBus, cbrinacHo wi. 22. BHacsHe Ha mapu B
Opoil mo cMmeTka upe3 TEepMHHAJIHU YCTPOMCTBa 3a
camoo0ciy>kBaHe 1o wi.5.1.7 Moke 1a ce U3BBbpIIBa CaMO
3a I1eJIM CyMH U 1O MaKCUMAaJIHO pa3peleHuTe oT bankara
JUMUTH, TocoueHH B [Ipunoxkenue Ne 1 kbM HacTosmuTe
OO0y ycroBusi, KOUTO T UMa IIPABO Ja MPOMEHs 110 pea
3a u3MeHeHue Ha OOmMTE YCIOBHS CBIJIACHO Wi. 22.
KapronbpkaTenar uma BB3MOXHOCT Ja IPOMEHHU
JUMMTHUTE 3a ycllyraTa ,,30Ha 3a caMooOCIyXBaHe™ upe3
Jiero3upaHe Ha MUCMEH JOKYMEHT o oOpasen Ha bankara
B HeuH ¢uHaHCOB IeHTBp. OrmnpeneneHure ot
KaproabprkaTens TMMUTH B HUTO €JMH MOMEHT HE MOTaT
Jla HaJBUIIaBaT MaKCHUMaJIHO pa3pelieHuTe oT bankara
JeWcTBalM  JIMMUTH  3a  yciayrara  ,,.30Ha  3a
camMoo0cyKBaHe .

5.16 KaproabpkarensT UMa IpaBo Aa TErJIU, CbIVIACHO
1. 5.1.3, mapu B Opoii 10 pa3mepa Ha pasmojaraeMus
ocraTbk Ha KpemnutHus mnumur Ha Kaprara uypes
tepmuHanHu yctpoiictBa [IOC B oducu Ha bankara wim
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B ojucu Ha apyrd OaHKM B CTpaHaTa WM 4yXOuHa,
obo3HaueHn ¢ jororo Ha Visa w/mim Visa Electron,
CBHOTBETHO ¢ JIOT0TO Ha Mastercard.

5.17. Bwbpxy usternenara ceriacHo 4i. 5.15. u 5.16.
CyMa ce€ Ha4yuCJIsABa JUXBA OT JaTaTa Ha M3BBbPIIBAHE HA
TpancakuusaATa, 4uiTO pazMep e rnocodeH B [Ipunoxenue
Ne 1 xpM HacTOsAIUTE Y CIOBUSL.

5.18. (U3m., B cuma ot 11.05.2020 r.) 3a Bcsika
Tpancakuus upe3 TepMuHaIHO YycrpoiicTBo ATM,
TEPMUHAJIHO YCTPOICTBO 3a caMo00CIiyKBaHEe, NpHU
MOMCKBaHE 4Ype3 H30MpaHe Ha CHOTBETHATA OIS
CBIJIACHO YKa3aHMATA, H3IMCAHM HAa C€KpaHa Ha
YCTPOMCTBOTO, C€ M31aBa B CBIIMSA MOMEHT KBUTaHLMA,
KOATO YAOCTOBEpPsABA HApEKAAHMUATA, KOUTO € Jaj
KaproabpskaTensT B TOBa 4MCIO ChAbpKa WHPOpMALIUs
3a perucTpauuoHeH Homep Ha TpaHcakuusTa, JaHHM 3a
TEPMUHATIHOTO YCTPOMCTBO M MHCTUTYLUATA, KOSATO IO
OAIbPIKA, pa3Mep U BailyTa Ha TpaHcakuusTa, gara u
yac Ha M3BbpUIBaHE Ha TpaHcakuuaAra. B ciydail e
TaKaBa KBUTAHIM He ObJie U3/1a/ileHa Nopaiu TEXHUYECKa
rpeuika, Kaproabpxkarensr ce cepp3Ba ¢ ATM onepartopa
WM C IIOCOYEHUTE HA YCTPOMCTBOTO JaHHU 332 KOHTAKT.
bankara oxa3Ba cpaelictBue Ha Kaprombpkarens mpu
IIOMCKBAHE.

5.19. (U3m., B cuma ot 11.05.2020 r.) B cnyuaii Ha
3aappkaHe Ha Kaprata oT TepMHMHAJIHO YCTpPOMCTBO
ATM, TepMUHAJIHO YCTPOWCTBO 3a CaMOOOCIy’>KBaHE,
Kaprogbpkarenat e nubxeH aa yBeaoMH baHkata, a
bankara cnenBa a OKake ChAECHCTBHE 3a BPBIIAHE HA
Kaprara na Kaproabp:karens, a npu HEBB3MOKHOCT 3a
TOBa J1a u3aae Hosa Kapra 3a cBos cMeTKa, B ciaydai, ue
nmpu4yuHaTa 3a 3axppkaHe Ha Kaprara e mo BuHa Ha
bankara. B octananure cinydan Kaprata moxe na Obae
npeuszazieHa no pena Ha wi. 18.3.

5.20. (U3m., B cuna ot 11.05.2020 r.) bankaTta mosxe na
MPEYCTAaHOBH BPEMEHHO WIH MOCTOSIHHO
¢byHkuoHUpaHetro Ha enHo wian 1noBeue ATM
ycTpoiicTBa/ TEpMUHAIHU yCTpOKCTBa 3a

camMo00cITy’KBaHe, KOUTO MOJAbPKa, 0€3 MpeIBapUTEIHO
U3BECTHE, B CilIy4al Ha TEXHUYECKH Mpodiem,
HEW3NpaBHO (YHKIIMOHMPAHE MM OT CHhOOpPaKEHHUsS 3a
curypHocT B te3u ciydan bankara He HOCH OTTOBOPHOCT
cupsimo Kaptogbpxarens 3a KakBUTO U Aa OWio 3aryou
WIN IIETH, IPEThPIEHU B pe3yJTaT Ha HEBB3MOXKHOCTTA
3a M3M0JI3BAaHE HA yCIIyrara.

521. (U3m., B cmima ot 11.05.2020 r.) Bcuuku
Tpancakuuu, u3BbpIIEHH ¢ u3non3BaHe Ha Kapra upes
tepmuHanHu ycrpoiictea ATM, IIOC, tepmuHanHo
YCTPOHCTBO 3a CcaMOOOCIIy’)KBaHE C€ pPErucTpupar
aBTOMAaTUYHO B XPOHOJIOTMYEH pen oT baHkaTta upes
oTpesieNieH! TPOLEAYPU U TEXHUYECKU CPEICTBA, KOUTO
MO3BOJISIBAT ~ CUTYPHO  CbXpaHsiBaHE U TOYHO
BB3IIPOU3BEXK/IaHE HAa HH(POPMALIUATA U U3KITIOUBAT BCAKA
BB3MOKHOCT 33 HEHHOTO IOCJIEABAI0 W3MEHEHHUE.
3anucBaHUATa Ha BCHUYKU OIEpalM, H3BBPIICHU C
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Kaprata upe3 tepmunanuu ycrpoiictea ATM,IIOC,
TEPMUHAJIHO YCTPOMCTBO 3a CaMOOOCIy>KBaHE ca
CUETOBOJHM JOKYMEHTHM II0 CMHUCBJIa Ha 3akoHa 3a
CUETOBOJICTBOTO M C€ CMSATAT 3a BEPHU [0 JOKa3BaHE Ha
IIPOTUBHOTO.

5.22. (MU3m.,Bcunaor 11.05.2020r.) [Ipn oTka3 na 6b1¢
U3ITBJIHEHO HapeXJaHe 3a M3MbJIHEHHE Ha TpaHCakIus,
Kapronbpkatenar monydyaBa BefaHara uHdopmanus 3a
OTKa3a BbB BUJ Ha ChOOIICHUE, MOSBSBAIIO CE HA eKpaHa
Ha TepMHuHanIHOTO ycrpoiictBo ATM, I1OC, Tepmunanno
YCTPOMCTBO 3a €aMOOOCIyXBaHE WU EJIEKTPOHHO
ChOOIICHNE Ha €JIEKTPOHHA MO IPU 0TKAa3 Ha IUIATeKHA
oreparys o UHTEPHET UK Tesie(hOH, OCBEH B CIIyyauTe,
KOTaTo NPEJOCTaBsIHETO Ha Ta3W HMH(POpPMAaLuUs HE ce
JIOTyCKa ChIIIACHO MPUITIOKUMOTO 3aKOHOIATEJICTBO.

523. (U3m.,, B cuna or 06.05.2020 r.) bankara
MPeOCTaBs JIOITBJTHUTEITHA YCIyTH Ha
Kaprogbprkarenure Ha onpenenenu Buaose Kapru, kakto
clie/iBa:

- Ha Bcnuku kaproawspikarenu Ha Kaptu Mastercard
World Premium u VISA Premium, bankara npemocraBs
nombiaHuTenHata  ycayra  LoungeKey, ¢ kosAro
KaproabpskaTenute noiydaBar npedepeHIfalicH JOCThII
710 CTICIIMATHUTE CAJIOHH 32 ITbTHUIIHM B PE/INIIA JICTHIIA IT0
LISUT CBSIT.

- Ha Bcuuku kaproabpxarenu Ha Kaptu Mastercard
World Premium, bankarta, ¢ momoinra Ha KapToBaTa
opranm3anusi Mastercard, mpeaocTaBst JOIMBIHUTETHATA
ycayra  Concierge -  IlepcoHalieH  acCHCTEHT.
Kapronwpkarenure Ha kaptu Mastercard World morar
JTOMBIIHUTEITHO Jla 3asBSIT TIOJ3BAHETO HAa YCIYTHTE
LoungeKey u Concierge- [lepcoHaneH acCUCTEHT.

[TocoyeHnte MOMBIHUTENHU YCIYyTH C€ MPEIOCTaBST
CBIJIACHO CHOTBETHUTE OOIIM YCIIOBUS 32 3asBSIBAHE W
MOJI3BaHe Ha JOMBIHUTEIHU YCIIYTH, KOUTO ca JOCTHITHU
Ha www.postbank.bg, kakTo W BBB BcekH oduC Ha
bankara.

5.24. (U3m.,Bcunaor01.01.2026 r.) Kaprogspxarensar
“Ma BB3MOXHOCT Ja ce perucrpupa 3a ba3oBara
¢dbynkimonanHoct Ha HWHrepHer Oankupanero. [lpu
IbPBOHAYAJIHATA PETUCTPALMS CE€ BBBEXKAAT TPHUTE
numeHa, EI'H (chOTBEeTHO aHAJIOTMYHM JIaHHHU 3a
Kapronbpkaten — uyxIecTpaHHO (QHU3UYECKO JHIIE),
Tene)OHEH HOMEp W HOMEP Ha JIOKYMEHT 3a
CaMOJIMYHOCT. B cnyuaii d4e BbBEJACHHTE JaHHU ca
KOPEKTHH M CHBMAJAT C aKTyaJIHUTE KJIUCHTCKU JTaHHHU
npu bankara, KaprogbpkarensT ch3aaBa moTpeOUTENCKO
MMe€ W TlapoJjia 3a JOCTBHII JI0 yclIyrata U Ha TeleOHHHS
My HOMEp Ce U3Mpala Ko 3a akTUBUPaHe Ha Mpodua.

5.24a. (Hos, B cuia ot 01.01.2026 r.) Cnen ycneurHa
peructpanus 3a baszosara ¢pyHkironannoct Ha UHTepHeT

6aHKI/IpaHe, KapTOJI”bp)KaTeJ'ISIT HMa CJIICITHUTE
BB3MOXXKHOCTH: (i) OTHaJe4YeH OHJAlH JOCTBI JI0
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uHbopManMaTa 3a  paslojiaraeMHusl  OCTaThK IO
Kpeautnus numur Ha Kaprata m 3a Tpancakuuure,
m3Bbpmienn ¢ Kaprara; (i) B cioywait  ue
Kapronbpkarendar mma OTKpUTH CMETKH B bankara -
uHbopMalMg 3a HATUYHOCTTAa U JIBIXKEHHETO IO
CMETKMTE, KakTO M BB3MOXHOCT Ja IojaBa IO
€JIEKTPOHEH IbT HApPEXJAHUA 3a KPEIUTHU IPEBOIU
MEX]Jy CBOM CMETKM B baHkaTa, BKII. 3a 1oracsiBaHe Ha
3anbiokenus o Kaprara; (iii) Bb3MOXKHOCT Ja H3BBPIIBA
IUTALaHKs HAa KOMyHasHu/ 6utoBu cMeTku ¢ Kaprara (3a
IUIalllaHE Ha EJIEKTPOEHEPrus, BOJA, UHTEPHET YCIYTH,
TOIJIMHHA eHeprus, kabemHa/ carenutHa TB u npyru
CXOJHM Ha II0COYEHUTE) KbM OIPEJEICHU JOCTaBUMIIM Ha
[IOCOYEHUTE YCIIyTH, KaKTO M IUIAllaHUs Ha MECTHH
JAHBIM U TAaKCH KBbM onpeaeneHu oOmmuu. [lnamanusra
Morar sa ce u3BbpmBar ¢ Kaprata umm, B ciyuail de
KaprogbprkarensaT uma OTKpUTH CMETKH B baHkara - oT
nocoueHa ot Kaprogbprkareins Heroa cMeTka (Morart Aa
ObaaT M30MpaHu pas3IUIAIIATeIHd CMETKU WU OTACITHU
BUJIOBE CIIECTOBHU cMeTKM). Hannyuure nocraBunuy Ha
KOMYHaJIHU YCIYTH, KaKTO M ChOTBETHUTE OOLIMHM, ca
[I0OCOYEHH B ChOTBETHOTO MEHIO, IIPH AOCTHII 10 bazoBara
(YHKIIMOHATHOCT.

5.246. (Hog, B cruta ot 01.01.2026 r.) Besiko nmnamnane Ha
KOMYHAJIHHA/ OUTOBH CMETKH, PECII. IJIal[aHe HAa MECTHH
JAaHBLM W TakCU ce [OTBbpKJIaBa MOCPEICTBOM
aktuBupan Codtyepen TokpH wuimm upe3 KEII B
KOMOMHAIMS ¢ €HOKpaTeH KOJ, Noiay4eH upe3 SMS min
ype3 Jpyro eJekTpoHHO choOmenue (Viber) Ha
MoOmnHus TenedoHeH Homep Ha Kaprombpxarens,
MIPEIOCTaBeH M JeKJIapupaH Ipen baHkata cbriacHO
Horosopa.

5.24B. (Hos, B cuna ot 01.01.2026 r.) Kaproabpxarenst
MOXKE Ja HampaBM M aOOHaMEHT 3a IUIall[aHud Ha
KOMYHAJIHH/ OMTOBM CMETKHM, KOUTO C€ H3IbIHABAT
aBTOMATHUYHO 110 3asiBeH oT KapTroabp:karemns TUMHUT WU
M3MCKBAaT H3pUYHO IOTBBPKIACHHUE, KBbM OINpEACICH
JIOCTaBYMK Ha KOMYHaJIHHU/ OUTOBM yCIyTW M aOOHATEH
HoMep. Ch3agaBaHeTo M NpOMsHATA Ha abOHAMEHTa ce
NOTBBPKAaBa MocpencTBoM akTtuBupaHn CodtyepeH
TokbH WK 4ype3 KEII B koMOMHaIMs ¢ €THOKpAaTEH KO,
noyiyueH upe3 SMS wunm 4pe3 JApyro ejIeKTpOHHO
cbobOmenue (Viber) Ha MOOWIHUS TelePOHEH HOMEp Ha
Kapronbpikartensd, npenocTaBeH M JACKIApUPaH Tpex
bankara cwriacuo [loroBopa. OTnenHuTe IianjaHus mo
Ch3/a/leH aDOHAMEHT He C€ HYXKJAasAT OT CaMOCTOSITEIIHO
notBepkaaBane cbc CodryepHuss TOokbH m-Token
Postbank wim ¢ egHOKpaTeH KOJI.

5.25. (Hos, B cuna ot 16.05.2018 r.) Ilpu ycayrara
,,BHOCKa Ha OaHKOMAT":

5.25.1. (U3m., B cuna ot 01.01.2026 r.) TepmuHamHuTe
ycrpoiictBa ATM u TepMHHaIHUTE YCTpOMCTBa 3a
camooOcykBaHe Ha baHkara, cmenuaiHo 00O3HAYEeHH,
4ye mpejjiaraT TasW yciyra, NpuemMaTr caMoO HCTHHCKH
HEeToBpeAeH! OaHKHOTH ¢ HOMuHaJ ot 5, 10, 20, 50, 100,
200 u 500 eBpo, KaTo NpHU MOCTaBIHETO UM CE€ U3BBPLIBA
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npoBepka. HewcTWHCKM W TpenpaBeHH OaHKHOTH Ce
3aappKaT B TEPMUHATHOTO  ycTpoiictBo  ATM/
TEPMHUHAITHOTO yCTPOMCTBO 3a CaMOOOCIy)XKBaHE, HE ce
OTpa3sBaT KbM BHOCKaTa 1o Oayianca Ha KapTara u 3a Tax
bankara He OBIDKU 3aMsiHA C APYrd OAHKHOTH /WU
JIpyro o0e3IeTeHue.

5.25.2. (U3m., B cuia ot 11.05.2020 r.) 3a Bcsika BHocka
Ha OaHKOMAaT, OT TEPMHHAIHOTO YycTpoicTBO ATM/
TEPMUHAIIHOTO YCTPOWCTBO 3a C€aMOOOCIyXBaHE Ce
pasmeuaTBa pasNHCKa C MOTBBPXKICHME M JaHHU 3a
U3BBpIICHATa TPAHCAKIUS, B TOBA YUCIO 3a OO0
BHECEHATa cyMa.

5.25.3. Jleno3upaHuTte CpeaCcTBa MOCTHIIBAT MO OamaHca
Ha Kaprata, He3a0aBHO clie]] U3BbPIIBAHETO HAa BHOCKATA.

5254. (U3m.,, B cmma ot 11.05.2020 r.) Cnopen
TEXHUYECKUTE  BB3MOKHOCTM  HA  TEPMHUHAITHOTO
yctporictBo ATM/ TepMUHAIHOTO YCTPOKMCTBO 3a
camMo00ciy’KBaHe, KOUTO C€ U3MUCBAT Ha HETOBUSI €KpPaH:

a) B ATM/ TepMUHANHOTO  YCTpOHCTBO  3a
caMo00CITy’)KBaHE MOTaT J1a C€ MOCTaBAT €AHOBPEMEHHO
710 OIpeJeNieH MaKCHMaJieH Opoil OAaHKHOTH C €IHAKbB
WIH C pa3inueH HOMHHAI.

6) ATM/ TepMHUHAITHOTO YCTPOMCTBO 3a CaMOOOCITy)KBaHE
npueMa OIpeleNieH MaKCHUMaleH Opod OaHKHOTH, C
€IHAKBB WIH C pa3IMyeH HOMHHAJ, 32 BCSKa OT/EITHA
BHOCKA.

5.25.5. (U3m., B cuna ot 11.05.2020 1.) Crie mocTaBsiHETO
Ha OaHKHOTUTE B TEPMHHAIHOTO YcTpoiictBo ATM/
TEPMUHAIHOTO YCTPOUCTBO 32 CaMOOOCITyKBaHE MOXKE Jja
ce nzbepe M QyHKIUS 32 OTKa3 OT TPAHCAKIUATA, TIPU
KOeTOo ce BpblIaT chmuTe  OaHkHoTH.  Cren
MOTBBbPXK/JACHUE Ha TpaHCAKIUsATa OAaHKHOTUTE He
noJyiexar Ha Bpblane. [Ipu Hanuume Ha HEMCTUHCKU WIIH
IpenpaBeHy 0AaHKHOTH TEPMUHATHOTO ycTpoiicTBo ATM/
TEPMUHAJIHOTO YCTPOMCTBO 3a C€aMOOOCIy)KBaHE TIH
3aJIbpiKa.

5.26. (Hos, B cuna or 11.05.2020 r.) Ilpunoxxumure
JUMHUTU U Takcu 3a omepauuu ¢ Kaprara 3a ycmyrara
,»30Ha 3a camoo0OciyxkBane  ca mocouenu B [Ipunoxenue
1, mpencTaBisABaIlO HEpasJeliHAa YacT OT HACTOALIUTE
OO6mu ycnoBusi. bankara uma npaBo Ja r'd NpOMeEHs IO
pena 3a u3MeHeHue Ha O0ImuTe yCiaoBUs ChIIacHo wil. 22.

5.27. Hos, B cuna ot 31.10.2026 r.) Kaproabpxarensr
MOXe upe3 MoOmTHOTO mpuiokeHrne One Wallet u upes
ycayrara MutepHer Oankupane ,,Postbank Web“ na
nmpoMeHsi ompeneneHute 3a Kaprara numutH @ 3a
olepaly, BKIOUUTEIHO JUMHUTA 32 €1HAa TPAHCAKLUs 1
24-yacoBusi JHMMHUT 3a OIEpallid, B pPAMKUTE Ha
MUHUMAJIHUTE U MAaKCUMAJIHUTE CTOMHOCTH, ONPEACIEHU
ot bankara cpriacHo geiicramara Tapuda. [Ipomenute
CE U3BBPIIBAT 10 PEJl U HAYUH, ONpeeneHH oT bankara,
Y BIM3AT B CHJIA Clie]] YCHEIIHOTO UM MOTBBPXKAECHUE OT
Kapronbprkaresns.
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6. (Barn. w3m.,, B cuma ot 01.01.2026 r1.)
TPAHCAKILIMMM1 BBHB BAJIYTA, PA3JIMYHA OT
EBPO

6.1. (M3m., B cuna ot 01.01.2026 1.) Tpancakuute
Kaprara, kouTo ce n3BbpIIBaT BbB BaldyTa, pa3iudHa OT
€BpO, KaKTO M TPAaHCAKLIUUTE, M3BBPIICHH B Yy)XOHMHA,
cieaBa Jjga ObxaT CchOOpa3eHH C TpaBUiIaTta u
M3UCKBAHMATA HAa KOMIICTEHTHHUTE MECTHU (HMHAHCOBH
OpraHv Ha CbOTBETHATA AbprKaBa.

6.2. (M3m., B cuma ot 01.01.2026 r.) [Ipu Tpancakumu
C KapTaTa BbB BajJyTa pa3jMdHa OT €BpO, cymMaTa Ha
HapeneHaTa TpaHcakuus ce HpeBalyTHpa B €BpO  OT
ChOTBETHATa BalyTa, KAaTO MPHU MPEBATYTUPAHETO CE
npuiara KapToB oOMeHeH Kypc Ha bankarta kbM 1atata Ha
W3BBpIIBaHE HA TpaHCaKIMATa, KOWTO ce Ompeiess Ha
0a3a Ha pedepeHTHHS OOMEHEH Kypc Ha ChOTBETHATa
KapToBa opranuzanus. MHdopmanus 3a mpuiioKuMuTe
oOMEHHU KypcoBe ¢ Halm4yHa Ha MHTepHEeT cTpaHuiaTta
Ha bankara, nocoyena B wi. 17.3 mo-goy.

6.3. (OtMm., B cuna ot 02.04.2021 r.)

6.4. (M3m., B cuna ot 02.04.2021 r.) Benuku npomenu
Ha TPWIOKUMUTE OOMEHHH KypCOBE ce€ Tpuiarar
He3a0aBHO clleq BIM3aHETO WM B cwiIa, Oe3
Kaproabpkatenar na ObJe NPEaBAPUTEIHO H3PUYHO
yBEIOMSIBAaH 3a IIPOMSIHATA.

6.5. (OtMm., B cuna ot 02.04.2021 1.)

6.6. (Hos, B cuna ot 19.04.2020 r.) B choTBETCTBHE C
wt. 3a ot Peenamenm (EC) 2019/518 na Eeponeiickus
napramenm u Ha Cwveema om 19 mapm 2019 e. 3a
usmenenue Ha Peecnamenm (EC) Ne 924/2009 no
OMHOWEeHUe HA OnpeodeleHy MaKcu 3a npe3eparudHume
nrawanua 6 Cvlo3a u makcume 3a npesaiymupane, Ha
UHTEpHeT caiita Ha bankara Ha anpec - www.postbank.bg
MOXe Ja ce moiiyur uHopmalus 3a olmata cyma Ha
TaKCUTE 3a TMpeBalyTuUpaHe mpu omepanuu c¢ Kaprtara,
MPEJICTaBeHW KaTo TPOIEHTHA HaadaBKa CIPSMO
MOCTeIHUST HaluueH pedepeHTeH OOMEHeH Kypc Ha
€BpOTO, MyOJIMKyBaH OT EBporelickaTa 1ieHTpaiHa 0aHka
(ELIB).

7. KPEJUTEH JINUMUT

7.1.  Ilpm cxirouBane Ha JloroBopa, bankara onpeznens
Kpenntans mumur nmo Kaprara. bankara ysenomsiBa
Kapronabprkarens 3a Taka onpenenenus Kpenuren 1uMuT
IIpY TIPENaBaHETO Ha Kaprara No pega Ha 4i.2.2. u
nocpenctBoM Meceunute wu3BieueHUsA. KpeauTHusT
JUMMT TPEJCTaBIsiBa 00U pa3Mep Ha NOTPEOUTEICKHUS
KpeIWT, IPEAOCTaBeH 3a moi3BaHe Ha Kaprombpikarens
oT baHkaTa 1mocpenIcTBOM U3BbpIIBaHE Ha TpaHCAKLUU C
Kaprara, nocouenu B ui. 5.1.

7.2. PaznonaraemusaT KpeauteH JIMMUT, B paMKHUTE Ha
kouto  KaprombpkarenaT Moxke Ja  HM3BBpIIBA
Tpancakuuu, € paBeH Ha ompeneneHus OT bankara
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Kpenuren nmumut mo Kaprara, namanen c: (i) Obmara
ObJDKMMa cyMa KbM MOMEHTa Ha W3BBbpIIBAaHE Ha
Tpancakuusara. Obmata IbDKUMA cyMa TPEICTaBIISIBA
coopa OT BCHYKM HAUMUCIEHH CBIJIACHO HACTOSIIUTE
OOmu ycrmoBusi, HO HEMOTAaCeHW 3aIbJDKCHHSI Ha
Kpeaurononyuarens no [lorosopa, opmupanu ot coopa
Ha Bcsika Tpancakuus ¢ Kaprara, usneinnena ot bankara
(c m3kmouenue Ha Tpancakuuure 1o wi. 5.11., 5.12. u
5.13.), miroc cToiHOCTTa Ha BCsika HauucieHa oT bankara
(mamexupana) MeceyHa BHOCKa 3a TpaHcakuuu mo 4i.
5.11., 5.12. 5.13., kakTo 4 B cilyyall Ha pa3cpouBaHE Ha
Tpancakuua nmo wi. 8a., IUIFOC CTOMHOCTTa HAa BCUYKHU
JIUXBU, TaKCU W JPYTU Pa3x0J]ld, HAUYKMCIEHU CBIJIACHO
HacrosimuTe OOmm ycioBust; (ii) cymaTa Ha BCHYKH
HeTaJeKupaJid paBHU MECEUHU BHOCKU (TIPU U3BBPIICHU
MOKYTKHU Ha PaBHU MECEUYHU BHOCKH HJIM Pa3cpoyBaHe Ha
TpaHCAKIUH 110 4. 8a.).

7.3. Ilpm mokynku c Kaprata Ha paBHU MECEUHH
BHOCKHM ChracHO wi. 5.11 mo-rope, cOOpBT OT BCHYKH
MECeYHH BHOCKM HE TpsiOBa Ja  HaIXBBPIA
pasznonaraemusi KpeauTeH JTUMUT, ONpPEAENEH ChIVIACHO
1. 7.2 mo-rope, KbM MOMEHTA Ha MOCThIIBaHe B bankaTa
Ha IlnarexxHOTO HapexaaHe 3a IMOKyIllKa Ha pPaBHU
MECEYHU BHOCKHU.

7.4.  Ilpu NOKyIKH HAa PAaBHU MECEYHH BHOCKHU KaKTO U
IIPU Pa3CpOUBAHE HA TPAHCAKIMU 110 W. 8a., MaJIeKbT Ha
MECEYHUTE BHOCKHM HACTBIIBA HA CHOTBETHOTO YHUCIIO OT
Mecela, Ha KOETO € U3BbPIIEHA ITIOKYIIKATa U € HAYUCIICHA
I’bpBaTa MECEYHa BHOCKA WJIM € U3BBPILICHO Pa3CpPOYBAHE
Ha TpaHcakuus mo wi. 8a, a ako MecelbT HsIMa TaKoBa
YUCJI0 — HA MOCJIEIHUS JEH OT Mecela.

7.5. bankarta uma mpaBo Ja mnpomeHu KpemutHus
JUMMT, B3€MalKH MPeaBU ACHCTBUTEIHUTE (PUHAHCOBU
BB3MOKHOCTH Ha Kapronwspxarens,
KpPEIUTOCIIOCOOHOCTTa MYy, CHa3BaHETO Ha HACTOSALIUTE
VYcnoBusi, KakTo U 0010 pUCKa, KOMTO ce moema. Besika
IpoMsiHA MO HACTOSIIUS WIEH Ce OIOBECTsABa Ha
Kaproabpkatens ype3 MeceuHuTe H3BICUEHUS W/WIN
MIOCPEACTBOM IHCMO, U3MpaTeHO Ha ajapeca 3a
KOpECHOHIeHIIMs UK Ha e-mail ajgpec, chriaacHo wi. 17.1
oT HacTosAuTe OOIIH YCIOBUS.

7.6. Hanumenne Ha KpenutHust IUMUT € HalIule, B
ciyyait. ye OOmara Jb/DKMMa cyMma, OIpeneleHa
CBIVIACHO WJI. 7.2., BB3JIE€3€ B [1O-TOJISIM pa3Mep OT pa3Mepa
Ha ornycHatus or bankata Kpenuren mmmur, c
U3KJIIOYEHNE Ha ciydaute mo wi. 5.12 u 5.13, B xouro
bankara wm3puuHo paspemaBa TpaHcaknus  Han
onpenenenuss Kpenuren numut. Hagsuimenunero Ha
KpennutHus numuT ce cunta 3a HapyIIeHHEe Ha HACTOSIIIIMS
Jlorosop. B te3m cinyuam KapromgbprkaTensaT AbIKH Ha
bankara obe3leTeHne 3a Ha/IBULIEH KPEAUTEH JTUMHT B
pa3mep, nocoueH B [Ipuioxenne Ne 1 KbM HacCTOSIIUTE
VYcnoBus, BCEKH ITBT KOraTo KbM JaTaTa Ha U3JaBaHe Ha
CbOTBETHOTO  MeECEYHO  H3BICYEHHE €  HAINIE
HaJBUIIEHNE Ha KpeauTHUS TMMUT.
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7.7. 3a mepuona, mpe3 KoiTo cOophT Ha OOmara
IbJDKMMa cymMa M cymMaTa Ha BCHUYKU HEMaJexupain
paBHM MECEYHM BHOCKHM € MO-TOJsIM OT pa3Mepa Ha
OTIIyCHATus OT bankara erI[I/ITeH JIUMHUT, BKIIFOYUTCIHO
U B ciyyaute no wi. 5.12 u 5.13 Kaproabpxkarensit He
Moxe 1a u3BbpiBa Tpancakuuu ¢ Kaprara.

8. MECEYHU U3BJIEYHEHUA

8.1. bankata u3maBa M H3Mpalla BCEKU Mecel 0
Kapronbpkatens ¢ OOMKHOBEHa IIOlA W/WIM 4pe3
€JIEKTpPOHHA Io111a MeceyHo U3BJIEUEHNE, KOETO OTpa3siBa
Bcuuku Tpancakiuu ¢ Kaprara, KakTo U BCUUKH JIPYTH
ormepaunun Ha KaprogbpkaTtens, HW3BBPIICHH TIpe3
CbOTBETHHUSI MECEUEH OTYETEeH TIepUuoj, IIOCOYEH B
W3BJICUCHHUETO, MO-Crenuanto: (a) Bcuuku TpaHcakiuwy,
3a KouTo € u3non3pana Kaprara, usneianenu ot bankara
B PaMKHTE Ha ChOTBETHUS MECEUEH OTUeTeH nepuo, (0)
BCUYKM MECEYHU BHOCKHM (IpU TMOKYIKM Ha paBHU
MECEYHHM BHOCKH W/HJIM pa3cpouyBaHe Ha TpaHcakiuu Mo
. 8a), YMHTO MaJeK € HACTHIMI IMpe3 MOCOUYEHUs B
U3BJICYCHUETO OTYETEH MECEUYEH Mepuoj; (B) BCUYKHU
JUXBH, TAKCH, U IPYTH Pa3XOAH U 3aIbJKEHUs, U30pOeHU
B Ilpunoxenne Ne 1 xbM HacTosimuTe YCIOBHS,
HayuclieHu oT bankara; (T') BCHUKH KPeIUTHU IIPEBOJIU 110
Oanmanca Ha Kaprata, B ToBa uuClIO, HO HE camMO —
MOTAaCUTENIHHU Iamanus oT KapToabpxkaTens, OTCTBIKH,
00siBeHH OT baHKaTa WM OT ThPTrOBLH, IPH Pa3CpPOUBaHE
Ha Tpancakiuu no wi. 8a u Ap.; (1) AaTUTE, HA KOUTO
nocoyeHure B 0. a) TpaHcakiuu ca HapeleHu U JaTa, Ha
KOATO ca u3NbiIHeHH OT bankaTta (Banbop), KakTO U
JlaTara, Ha KOSITO MECEYHUTE BHOCKHU 110 0. 0) U pazxoaure
mo 0. B) ca HAUMCJIEHH KaTo 3aabJDKeHus mo JloroBopa;
(e) Awmwxuma cyma 3a npeaxoaHust nepuos (M3duciaeHa
kbM JlaTata Ha W3BIICYEHHE 3a TPEAXOTHHUS OTYETEH
MecedeH nepuon); (k) OO0 3aIbDKEHUs 3a Mepuoja
(m3uncnenn kbpM J[larata Ha W3BIEUYEHWE 3a TEKYIIUsS
OoTUeTeH MeceueH mepuon); (3) OOmo AbmKUMa cyma
(m3uncnena kpM JlaTara Ha W3BIEUEHHWE 3a TEKYIIUs
OTYEeTEeH MeceyeH nepuoi) (M) MuHuManHaTa MeceuHa
BHOCKA, KakTo TS € ompezaeneHa B wi. 9.1.; (i) [ara 3a

m3nbwkaBane  (KpaeH cpok 3a  rmuiamane) Ha
MunnMaaHaTa MecedHa BHOCKA,
8.2. (U3m., B cuma or 06.09.2018 r.) B ciyuaii ye

KaprogbpkarenstT He € onpenenans npu NOJABaHETO Ha
3asBneHueTo 3a u3naBaHe Ha Kapra wiu B mocnenctsue
HayMHA, MO KOWTO jKemae Aa My OBbAaT H3MpaiiaHu
Meceunute u3BIeUYeHUs], baHkaTa u3Mnpaiia mocieIHUTe
[0 €JIEKTPOHHA IIOIIA, a AKO TaKaBa HE € IOCOYEHA, C
oOukHOBeHa Tmomia. llpu oTmpaBeHO WCKaHE OT
Kaprogbpkarens, baHkata w3npama IOBTOPHO C
OOMKHOBEHA TIOMIA W/WIM MO EJIeKTPOHHA IMOIIa WU
npeaocTaBs TMYHO B opuc Ha bankaTta myOnmkaT Ha €THO
WJIM TI0BEYE U3IPAaTeHU MeceyHu n3BIIeUEHHUs.

8.3.  Tpancakiuurte, KOUTO Ca HaApeIeHU, HO HE ca
MOCTBIIWIIM, PECIL. U3IIBIHEHU OT baHkara B pamMKuTe Ha
ChOTBETHHUSI OTYETEH MECEUEH MEpPHOJl, CE€ MOCOYBAT B
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ImociacaBalin Meceunn HU3BJICUCHUA, C’bOGpa3HO TEXHUA
BaJIbOD.

8.4. bankara 1o cBOsI mpelEeHKa MOKE /1a BKJIKOYBA U
npyra uHopManus B MeCEYHOTO H3BJICUCHHE WM Ja
mpuiara KbM  CBIIOTO pPEKIaMHU  CHOOIUICHHS U
YBEIOMJICHUSI 3a TPOMOIMH, YCIYIM W MPOAYKTH Ha
bankata u Ha TbBpProBcku O0OEKTH, KOWTO TNpUEMAT
mnamanus ¢ Kaprata u ¢ kouto bankara nma CkIIro4eH
JIOTOBOp 3a IIpUEMaHE Ha I[UIAIIAHUSA C IUIATEKHU
WHCTPYMEHTH.

8.5. (M3m., B cuna ot 06.09.2018 r.) U3npamanero Ha
Mece4yHo U3BII€UEHHUE 110 €IEKTPOHHA I1011a € Oe3MJIaTHO.
3a usmnpamiaie Ha MeceuHo u3BJIeYeHHUE C OOMKHOBEHA
ola, KakTo M 3a MOBTOPHO H3IpaliaHe ¢ OOMKHOBEHA
IO M/HJTU TIO eJICKTPOHHA 0T WIIX TIPH PEAO0CTaBSIHE
BbB (MHAHCOB LEHTHp Ha bankara Ha nyOnukar Ha
usnpareHo MeceyHo wu3BieueHue, Kaproabpxkaremnsrt
OBJKA  Takca cbrinacHo Ilpunoxkenne Ne 1 kbm
HacrosmuTe OOIHU yCIoBuUS.

8.6. B cnydaii ye cnen mociaeaHUs MECEUYEH OTUETEH
NepuoJi, 3a KoWTo baHkarta € wu3najlia W u3npaTuia
Meceuno usBnedyenue, ¢ Kaprata He ca W3BBpPLIIBAHU
TpaHcakiuu, HE ca HAYUCISIBAHU MECEYHM BHOCKH,
JINXBH, TAKCU WX JIPYTH Pa3XOAU ChIIACHO HACTOSIIIUTE
VcnoBus, kakto u ako KaprogbpkartensaT Hsima
HEMOraceHu 3aabibkeHus 1o J[loroBopa, baHkara He
W3/1aBa 1 He usnpaia Meceunu uspiieuenus. B ciydaii Ha
HAaYUC/IsIBAaHE HAa HOBO  3aIbJDKCHHE  (Harpumep
HAa4YUCJIsIBAaHE Ha TOJMWINHA Takca 3a OOCIIyXBaHE Ha
IJIATEKEH MHCTPYMEHT WJIM 3aJbJKEHUE BbB BpPb3Ka C
u3BBpIICHa HOBa TpaHcakius mocpenctBoM Kaprata)
clel Kpas Ha CbOTBETHHSI OTUETEH MECEUYEH IIEpHUOJ, B
PaMKHTE HAa KOMTO 3aIbJDKEHUETO € HauuciaeHo, bankara
BH300HOBSIBA U3/IABAHETO U M3MpalllaHeTo Ha Meceunure
HU3BJICUYCHUS.

8a. PASCPOUYBAHE HA TPAHCAKILINUA

8a.1. CroliHOCTTa Ha BCSKa HM3BBPILEHA IOCPEICTBOM
Kaprara Tpancakius ce HauUCIsABa B ITbJIEH pa3Mep KaTo
3aapiDKeHne mo Oamanca Ha Kaprara, KoeTo e matumo
U3LSI0, C U3KITIOUeHUe Ha TpaHCcaKIMUTe, U3BbPIICHH MO
penaun. 5.11.,5.12. unu 5.13, KOUTO ce HAYUCTABAT KATO
3a]IbJDKEHUS, IIJIAaTUMHU Ha PaBHU MECEYHU BHOCKH.

8a.2. KapToabpxarensit uMa Bb3MOXKHOCT Ja MOUCKa OT
bankara cToWHOCTTa Ha W3BBpHIEHA [paHcakius,
HayuCJIeHa KaTo 3abJibKkeHre no KapraTa B ibJIeH pa3mep
W TulaTuMa W3Ipio, Aa ObjJe pa3cpoueHa Ha pPaBHHU
MEeCEeUYHU BHOCKH. BposT Ha paBHUTE MECEYHU BHOCKH, Ha
KOUTO MOXe Jna ObJe pa3cpodyeHa CTOMHOCTTa Ha
Tpancakuusdra, ce onpezaens or bankara u € mocoueH B
[Tpunoxxenue Ne 1 xpm HacTostmute OOUM ycmoBus. 3a
pascpouBaHe Ha U3BBpPIICHA TpaHCcakuMs Ha pPaBHU
MECEYHH BHOCKHM IO pela Ha HACTOSANMs WieH 8a,
KaprogbpkaTensT IbKH Takca, OnpenesieHa ChITIACHO
[Tpunoxxenue Ne 1 kpm HacTosmuTe OGN YCIOBUSI.
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8a.3. He ce pgomycka pascpouBaHe Ha HAYHCICHU
cerimacHo JloroBopa u HacTtosmure OOIMM  yCIIOBUS
JIMXBU, TAKCU, MECEYHU BHOCKH U TPAHCAKIUU 110 4. 5.14
KaKTO ¥ Ha CBBKYMHOCT OT HA4yUCJIEeHU TpaHcakuuu,
JMXBH, TAKCH U MECEYHHU BHOCKH.

8a.4. KapTogbpxaTensiT MOXE Ja 3asiBU pa3CpOUBaHE Ha
HAYKCIIEHO 3aJb/DKEHUE 3a W3BbpIICHA TpaHCcakius B
cpok 1m0 30 aHM OT Jarata Ha U3MBIHEHUE U
ocueToBosBaHe 1o Oananca Ha Kaprara Ha cboTBeTHaTa
Tpancakuus, upe3 TeneGoHHO 00K TaHE HA ITOCOUYCHUS B
1. 17.3 tenedoH 3a KOHTaKT ¢ bankara uiau ¢ monbJBaHe
Ha MUCMEH (OpMYJIsIp BbB BCEKH (PMHAHCOB IICHTHD HA
bankara. Kapronbpikatenar nexiapupa, 4e € ChIylaceH
bankara na mpueme 3a W3MBJIHEHHE BCAKO HCKaHE 3a
pascpouBaHe Ha TpaHcaklys Ha paBHU MECEUYHU BHOCKH,
MOCTBHIMIIO TIO TenedoHa OT JIUIE, KOETO Bb3 OCHOBA HA
HEJBYCMHUCIICHH OOCTOSITENCTBA € HACHTHU(PHUIHUPAHO OT
bankara xaro Kaproaspxareins. BbB Bpb3ka ¢ TOPHOTO U
C orjex JOKa3BaHe Ha IMOCTBIMJIOTO  HCKaHe,
Kapronwpxarenar nexnapupa, ye e cpriaced bankara na
V3BBPIIM  ayJMO3almUC Ha TeJdepOHHUS Pa3rOBOP,
cbriacHo wi. 19.1 or Hacrosimure OO ycinosus. B
ciy4aii ue KaprogbpkarensiT Bb3pa3u Cpelly U3BbPILIECHO
pascpouBaHe B Cpoka, mocodyeHd B wi. 11.1 u ce yctanoBu
mo 0Oe3CrnopeH HayhH, Y€ MOCTHIMUIOTO MO TenedoH
HCKaHe He € HanpaBeHo oT Kaproawspxarens, bankara nie
CTOpPHHUpA U3BBPIICHATA ONEpalus 0 pa3CpOUYBaHe U I
HAYMCIIA KaTO 3aIbJDKCHHE HEMOraceHus OCTaThbK OT
TpaHcakuusTa OTHOBO B ITBJIEH pa3Mep.

8a.5. (M3m. B cuna ot 01.01.2026 r.) TlocTenuio mo pexa
Ha wi. 8a.4 MCKaHE 3a pa3cpouBaHe Ha TpaHCaKIHs ce
u3nbiaHsABa OoT baHkata B Cpok 10 5 paboTHU IHU OT
MIOCTHIIBAHETO MY, B Ciy4ail ue ca HaJULE CIEeIHUTE
ycnoBus: 1) TpaHcakuusTa € ¢ MUHUMalIHA cTOHHOCT 50
€BpO; 2) KbM MOMEHTA Ha MOJaBaHE Ha MCKAaHETO He ca
HaJIMIE HEMOraceH! B CPOK M3UCKYEMH 3aIbJKEHHS IO
JloroBopa; 3) KbM MOMEHTA Ha MO/IaBaHE HA MCKAHETO HE
e Hamuie Onokupane mo ui. 12.1 ot Hacrosmure OOIwm
yCIIOBUSL.

8a.6. PaBHuUTE MeceuHM BHOCKM C€ HAuMCISABAT
€KEeMeCceyHO, CUMTAaHO OT Jarara Ha H3MbJIHEHUE Ha
omepanusTa, cbriaacHo 8a.5 mo-rope. W3BBpIIEHOTO
pazcpouBaHe Ha TpaHCakIUs, KakTO U IbDKUMUTE
MCCCUYHH BHOCKH, C€ OTpa3saBaT B CbOTBECTHUTC Meceunu
W3BIICYCHHUS.

8a.7. B cnywali ue 10 JgaraTa Ha WU3MNBIHEHUE HA
MOCTHIIMJIO HCKaHE 3a pa3CcpouBaHE Ha OMpeaesieHa
Tpancakuusa bankara e uznana MeceqyHOTO U3BJIEYEHHUE
chritacHo 4il. 8.1, B koeTo Ta3u TpaHcakuusi € oTpa3zeHa
nmo Oamanca Ha Kaprarta, To KaprogbpxarensiT IbIKU
3amiallaHe Ha mocoueHata B MecedHOTO H3BIICUCHHE
MuauMagHa  MeCceYHa  BHOCKA, HE3aBHCHUMO  OT
HAIpaBEHOTO UCKAHE 3a pa3cpouBaHe Ha TpaHcakuus. B
Cly4dail 4ye 10 Jarata Ha M3MBJIHEHHWE Ha MOCTBHIUIIOTO
HWCKaHe 3a pa3cpouyBaHe Ha TpaHcakuus € U3BBPIIEHO
JacTUYHO TOoTracsIBaHe Ha 3aIb/DKCHHATA 10 Ta3H
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Tpancakuus (B CbOTBETCTBHE C JIOTOBOPEHUSI pel 3a
moracsiBane mo wi. 9.3), banmkara 1me u3BBpIIHN
pazcpouBaHe Ha HEMOTACEHUsI OCTAaThK OT TpaHcakusTa.
9. [TIO'ACSABAHE HA 3AIBJDKEHUATA

9.1. Kaproabspxkarensr MOXKE na U3ILIATU
3aabioKeHusiTa cu 1o JloroBopa, BB3HUKHAIUA MPHU
n3non3BaHero Ha Kaprata, B cpok pno Jlarara 3a
m3abikaBane (Kpaen cpok 3a muamane), mocoueHa B
MOCJIEeNHOTO  M3aaAaeHo oT bankata MecedHoTo
u3Biedenue: (a) usipsuio win (6) Ha yactu. B mocnegnus
Cllyyail ycBO€HaTa M HemoraceHa 4dact oT KpenutHus
JUMUT (BCUYKM IIOKYIIKM, TEIJIEHHs B Opoll u 1p.
TpaHcakuyy, HAYMCIEHU PaBHU MECEYHU BHOCKH, JTUXBH,
TaKCH U JpYyTu pa3xoau 1no Jloroopa) octaBa IbJKUMA U
Ce€ OJIMXBsIBa MO peia v ycioBuara Ha wi. 10 mo-gony. B
CIIy4auTe 10 IpeaxoaHO0To upeuenue Kaprogbpxarenst
TpsOBa Ja M3IUIATH Hail-Manko MuHHMMaTHaTa MecedHa
BHOCKA, KAKTO W BCHUYKHU 33JbJDKEHHUS, 32 KOUTO € B
3a0aBa, M BCSIKa CyMa, C KOATO € MPEBUILNI
pasnonaraemuss  KpeauTteH JUMMHUT, HaW-KbCHO JIO
cboTBeTHaTa Jlara Ha wU3ABIDKAaBaHE, IIOCOYEHA B
MeceuHnoTo u3BiIeueHHE. MUHUMaIHAaTa MECEYHA BHOCKA
C€ M3YMCIIABA KaTO IMPOLEHT OT YCBOEHHUSI, HO HEIOTACEeH
KpeauteH 1uMUT KBM JI€HS, B KOWTO MPUKIIOYBA
CbOTBETHHUSI MECEUEH OTUETEH NEPHUOJ U € ONpe/esieHa B
[Ipunoxxenne Ne 1 kbM Hacrosiure YCIIOBUA, KaTo
KOHKPETHHAT W pa3Mep 3a BCEKH MECEUEH OTYETeH
MepUoJI ce MocouBa B MeCeuHOTO U3BIICUCHHE.

9.2. (M3m., B cuna ot 06.03.2020 r.) IIpu noracsiBane
U3ISUI0  HAa TBIHUS pa3Mep HAa BCHYKH TEKYIIU
3agbpibkeHuss no JloroBopa 1o cworBeTHara Jlata Ha
U3IbDKaBaHe, IIOCOYeHa BBB  BCAKO  MecedHo
u3BieueHre, baHkaTta He HayuClsiBa M OCBOOOXJaBa
KaproabprkaTtens oT 3aruiaiiaie Ha JbJDKUMaTa TUXBA 32
TEeKYIIUSI MECEYEH OTYETEH IMEepUOJ] BBPXY CIECTHUTE
3anbiokenust: (a) Tpancakuuu mo wi. 5.1.1. u un. 5.1.2,;
(6) Tpancakmuu mo wi. 5.1.3., win. 5.1.4. u . 5.1.5.,
u3BbpiieHH ¢ kaptu Mastercard Cash win Mastercard
Cash Momento, (B) Takcu, Hauuciienu o T. 1.6., 1. 1.7,
T. 1.13. u 1. 3. or Ilpunoxenue Ne 1 xpM HacrosUTE
OO6mm ycnoBwus, (T) TAKCH, HAYUCIIEHHU 110 T. 2.2.-2.7. BKIL.
ot [lpunoxenue Ne 1 xpMm Hactosure OO yCIOBHUS
npu TpaHcakuuu, u3BbpiieHu ¢ kaptu Mastercard Cash
i Mastercard Cash Momento, (1) HaUUCICHH MECEYHU
BHOCKH TP TIOKYIIKH HAa PaBHU MECCYHH BHOCKH W/HITU
pa3cpouBaHe Ha TpaHcakiuu mo 4i. 8a.; (€) HaYUCIIeH!
3aabinkeHns mo 4. 10.3;

9.3. B cayuaii ye Kaprogbp:kaTensaT He IOracu U3ISII0
no Jlatata Ha W3aBJDKABaHE MBJIHHS pa3Mep Ha BCHUUKH
TEeKyIIH 3aabDKkeHust 1o J[loroBopa (moracsiBaHe Ha
gactn), Kaprogwpkarensat npoku Ha bankara nuxsa
BbpPXY DBJHHS pa3Mep Ha BCHYKH 3abJDKEHUS IO
JloroBopa, KOATO Ce HAYUCIISABA CYUUTAHO OT JATUTE U MPU
ycnoBusTa, mocoueHu B wi. 10 oT Hacrosmure OOmu
ycnoBusl. [lepuoabsT oT ChOTBETHATA JaTa, IOCOUEHA KaTo
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»Jlara Ha TpaHcakuus“ B MeceyHOTO H3BIICUEHHE 110
JlaTtaTa Ha U3IbIKABaHE ce Hapuya ,,I patuceH nepuona’”.

Cymute, kouto KaprogbpskarensT u3Iujiaiia, moracsBar
3abJDKCHUATA, TOCOUECHH B MeECeYyHOTO W3BIICUYEHUE, B
cnennust pen: (1) HarpynmaHuTe 3a nepuoaa JUxBU; (2)
BCUYKHM Takcu M Jpyru pasxonu; (3) mnokynku; (4)
MECEYHM BHOCKHM (IIpH MOKYNKH Ha paBHU MECEYHU
BHOCKH /MM pazcpouBaHe Ha TpaHcakmuu mo uwi. 8a);
(5) Ternene Ha mapu B Opoii U npeoau upe3 ePay.bg/B-
Pay kpM npyra miaTexHa CMETKa W/WIH APYT IJIaTeKEH
WHCTpYMEHT. BBB Bcska egHa OT Te3W KaTeropuu,
3aqbJDKeHUsATa, Kouto ca (A) dopmupanu mpu
m3non3BaHne Ha Kaprara npu oOsBenu ot bankara
npedepennmanan ycnosus u (b) ¢ mo-panHa mara, ce
MOracsBatT IbPBH.

9.4. (M3m., B cuna ot 01.01.2026 r.) Kaprogbpxarenst
M3IUIAIIA 33IbJDKEHUSITa 0 KOWTO U J1a € OT CIIEIHUTE
criocobu: (a) B Opoii Ha kaca B oduc Ha bankaTa umu upe3
TEPMHHATHO  yCTPOMCTBO  3a  CaMOOOCITy»BaHE
o0o3HaueHo ¢ joroto Ha bankara; (6) 6e3kacoBo, upe3
0aHKOB MPEBOJ M0 CMETKa, MOcCoYeHa B BCAKO MecedHo
u3BJIeYEHHUE; (B) 4Ype3 yAbp)KaHe OT pas3IulaliaTesIHa
cmeTtka Ha Kimenra mpu bankara, 3a koeto KineHTHT
MpeIoCTaBs MHUCMEHO ChIVIACHE 33 IUIAIlaHe Ha
3aJIbJKEHUS 110 IOTOBOP 32 M3/1aBaHe Ha KPEAUTHA KapTa,
no oOpasen Ha bankara; (T) mo npyr/u Ha4MH/U yKa3aH/H
BbB BCAKO MeceuHo wu3BieueHue. B coydair 4ye
Kapronbpikatenar BHECe/TIpeBe/ie M0 YKa3aHUTE HAYUHU
cyma/cymu, KOSITO/KOUTO HAJBUIIABA/T 00610
IBIDKIMATa CyMa 3a TEKYIIHMsSI MECEUYCH OTYECTCH TEePUO/I,
HAJBHECEHUTE CYMH C€ H3MOJ3BaT 3a MOracsBaHe Ha
MOCIIeABAIA  3abJDKeHHUsI Ha Kapromgbpikarens 1o
JloroBopa, kato BbpXy Te3u cyMu baHkara He HauuCIsIBa
JIMXBa CHTIIACHO CBOS JIMXBEH OIOJICTHH.

9.5. Ilpn mokymnka Ha paBHHU MECEYHUW BHOCKH W/WIH
pascpouBaHe  Ha  TpaHcaknuum 1o  uwi.  8a,
KaprogbprkaTensT uMa mpaBoTO Jia TOTacH MPEICPOUHO
LsJ1aTa CTOMHOCT Ha MOKYIKaTa, KOSITO C€ € 3aJIbJKHII J1a
M3IUIania Ha paBHU MECEYHUM BHOCKH. B To3m ciydaii
KaprogbpkaTensiT He OBJIDKA Takca 3a MPEeICPOUYHO
roracsiBaHe, KakTo U JINXBU, TAKCHU WU JIPYTH Pa3Xodu
BBPXY MPEACPOYHO NMOTaCEHUTE 3aIbJIKCHHUSL.

9.6. Ilpn Hemnnama"e Ha 3aJbKUTENHaTa MHUHMMaIHA
BHOCKa Ha MaJie’ka, I0CO4YeH B MeceyHOTO H3BJIEUEHUE,
Kapronwpxkatenar apmxu Ha bankara obesmiereHue 3a
3a0aBa B pa3Mep Ha 3aKOHHATa JIMXBa BBPXY LEIUSI
ycBoeH, Ho HemoraceH Kpeauten mumut (OOmara
IBIDKAMAa CyMa, KOSTO Cce€ TocoyBa OT bankata B
W3/1aBaHuTe MeceuyH! U3BJICUCHUS).

10. BB3HAT'PAKIEHNA. JINXBA

10.1. 3a mpenocraBsHETO Ha KpeauTa M 3a JAPYTUTE
yCIyTH, CBBp3aHM C moi3BaHe Ha Kaprara, xomto ce
npenoctaBsaT oT bankara, Kaproxbpxkarensrt 3amiama Ha
bankara BB3HArpaKACHUs, BKIIOYHTEIHO, HO HE CaMo,
IUXBH, ocoueHu B Ilpunoxenue Ne 1 kbM HacTosALIUTE

Toonucu:



VemoBuss. BeWUKM  IBIOKMMH  BB3HATPAXKICHHUS IO
JIOTOBOPA C€ HAYUCIISIBAT U JOOABST KaTO 3aAbJDKEHUS 110
KpeauTHus TuMuT Ha KapraTta npe3 cbOTBETHUSI MECEUEH
OTYETEH TepUoJ; M Cce€ mocouyBaT B MeceyHoTo
HU3BJICUCHUE.

10.2. JIuxBa ce OBIKH CUMTAHO OT CHOTBETHATA J1aTa,
rnocoyeHa karo ,Jlata Ha TpaHcakuus“ B Mece4yHOTO
W3BJICUCHHE, BHPXY BCHUUKM HAUUCICHU 3abJDKEHUS 10
KpeauTHus nuMuT Ha Kaprara, karo 3a HauyucCICHHU
3a1BKEHUS OT TaKCH, JUXBa C€ OBKHA CaMO 34 TaAKCUTE
mo 1. 1.6., t. 1.7., t. 1.13., 7. 2.2.-2.7. BKII. © T. 3 OT
[Tpunoxxenue Ne 1 kbM HacTosmuTe OOIIM YCIOBUS.

10.3. bankara wu3uMcisiBa IbKUMAaTa JIMXBa BBPXY
3aabiDKeHuATa mo wi. 10.2. Ha exeaHeBHA 0Oa3a, KaTo
HaTpymnaHaTa JIMXBa 3a TEKYIIUs OTYETeH IMEpUoj Ce
HayuclsiBa W J00aBsd KAaTo HOBO 3aJbJDKEHUE IO
KpeauTHus TUMUT Ha Kaprata BemHBXK MeceyHO, Ha
Jatata Ha uW3/1aBaHe Ha MeceyHOTO WU3BJIEYEHUE, C
M3KJIIOYEHHWE Ha JIMXBaTa, 3a KOSITO € MPHIOKEHO
IpaBWIOTO 110 4il. 9.2. 1o - rope. ExxenneBHaTa 11xBa ce
W3UHUCIISIBA, KATO TEKYUIUTE HETOTaceHU 3a/IbJDKEHUS ce
YMHOKaBaT C MPWJIOKUMHUS TOJUIICH JIMXBEH IPOIICHT,
pazzaeneH Ha 360.

10.4. bankatra uMa npaBo Ja NPOMEHHU pa3Mepa Ha
TaKCUTE W JIPYTUTE BB3HATPAXKICHUSA, CBBbpP3aHU C
MPEAOCTAaBIHETO HAa IUIATEXKHU YCIYTH TOCPEACTBOM
Kaprara no cmucbia Ha 3aKoHa 3a TUIATEKHUTE YCIIYTH U
MJIATEKHUTE CUCTEMU U ABJDKUMU CHIVIACHO HACTOSIIIUTE
VYcnoBusi, KakTo M J1a BBBEXJA HOBU TaKUBa, IPHU
yCIOBHSITA 3a TMPOMSHA Ha HACTOAIIUTE Y CJIOBHS,
ChIaacHo ui. 22.1.

10.5. (M3m., B cuia ot 02.02.2021 r.) ITpunoxxumara
JIMXBa, KAKTO W BCHYKHM OCTaHAJIM TaKCH, KOMTO HE ca
CBBP3aHU C TIPEAOCTABIHETO Ha IUIATEXKHH YCIyTH
nocpeactBoM Kaprara, moraT na ObaaT U3MEHSHH IO
B3aMMHO cbriacue Ha ctpanute no [Jorosopa. 1o Bcsiko
BpeMe OT aencteueTo Ha JloroBopa, bankara nma npaso
na mnpennoxku Ha Kaprombpkarens TmpomsiHa Ha
MPUJIOKMMATA JINXBA U BCHUKH OCTaHAJIM TaKCHU, KOUTO HE
ca CBBbpP3aHU C MPEAOCTAaBSHETO HA TUIATEKHU YCIYTH,
KaTo B CiIyyall Ha HENOCTUraHE Ha ChIJacHe, BCSAKA OT
CTpaHWUTE MMa MPABO J1a MPEKpPaTH JOTOBOPA, CHIVIACHO
MpeBUICHOTO B HacTosuTe OOIK yCIoBuS.

10.6. (M3m. B cuma or 01.01.2026 r.) TogumHuAT
MPOIICHT Ha Pa3XoJauTe MO HacTosmwms J[oroBop KbpM
MOMEHTa Ha HETOBOTO CKJIFOUBAHE € B pa3Mep, IOCOYEH B
[Tpunoxenue Ne 1, u3uuciaeH npu CIeIHUTE AOITYCKaHUS:
(a) JoroBopbT 1e € BaJdWACH 3a CPOK OT IOHE €IHa
ronuaa u bankara u KapTombspkatensar me u3mbJIHSIBAT
CBOWTE 3aJbJDKCHUS B CHOTBETCTBUE C YCIOBHUSATA U
cpokoBete 1o JloroBopa; (0) mTuxBaTa U APYTUTE Pa3XOaH
ca HEM3MEHHU CIpPSMO TEXHHUS MbPBOHAYAICH pa3Mep U
e ce mpuiaraT A0 M3TUYAHETO Ha cpoka 1o 6. (a); (B)
oOImMAT pa3Mep Ha mpenoctaBeHus KpeauTeH MUMUT €
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yCBOGH He3abaBHO W m3Isuio; () KpeauTHust mumur e
YCBOEH MpPH HAW-BHUCOKUTE CTOMHOCTH Ha Pa3xOJMTE,
NPWIOKMMHU @IpM  yCBOSBaHE Ha cpexacTeara; (n)
KpeauTHuaT TMMUT € YCBOEH Ha Hail-paHHaTa Bb3MOXKHA
JaTa clieql CKIouBaHeTo Ha JloroBopa, ChITIACHO
HACTOAIIUTE YCIOBUS U CHOOpPa3HO MPEABHUICHUTE B
[Ipunoxxenne Nel nuMuTu npu ycBosiBaHe; (€) yCBOSHUSAT
w3110 Kpeauren mumMut me Ob/e moraceH Ha 12 paBHU
M0 pa3Mep MECEYHHM BHOCKHU; (3K) OOIIUSAT pa3mep Ha
Kpeautnus mumut e 1500 eBpo.

10.7. OOmara cyma, appkuMa oT Kaproabpikarens mo
JloroBopa, ¢ paBHa Ha cOOopa OT BCHYKH YCBOCHHU, HO
HeMnoraceHu cyMu no KpeauTHust TMMUT, BKJI. IbJDKAMAaTa
BbpPXY YCBOCHHUTE CyMHU TOJMIIHA JIMXBA U OCTAHAJIUTE
pasxonu, IbKUMUA 0T Kaproabpikarenss CbhriiacHO
Hacrosiuute Ycnosus u [punoxenne No 1.

10.8. bankara wu KaproabpxkaTenst HU3pUYHO cCe
cbrijacsiBaT, 4e IMpOMsHaTa Ha TaKCUTE U JPYTUTe
BB3HATPAKICHHUS, CBBP3aHU C MPEIOCTaBIHETO Ha
TUTaTEXHU yCIyTH TocpeacTBoM KapraTta mo cMuchiIa Ha
3aKoHa 3a MJIATE)KHUTE YCIYTU U IUIATeKHUTE CUCTEMH,
10 0OCKTHBHU MPUYMHH, KOUTO HE 3aBUCAT OT BOJISITA HA
KpeauTopa, BOJIU JI0 ChOTBETHATA MpOoMsiHA (yBellnyaBaHe
WIM HamalsBaHe) Ha OOIUS pas3xoJ] IO KpeauTa 3a
Kpenurononyuaresns.

11. OCIIOPBAHE
OTI'OBOPHOCT

11.1. (M3m., B cuna ot 29.07.2019 r.) KapTonbpkarensr
ce 3aabJDKaBa He3a0aBHO, HO HE ITO-KBCHO OT 10 mHuU ciaexn
y3HaBaHETO Ja yBeloMmsBa mnucMeHo bankara 3a
YCTAaHOBEHA TIpelIKa WM HEPEIOBHOCT B JaHHUTE,
IIOCOYeHH B MeceyHoTOo m3BieueHue 1o 4i. 8.1., B ToBa
YHUCJIO 3@ HEPa3pelIeHH WM 33 HETOYHO W3IbJIHEHU
Tpancakunu. Crpanute norosapst, ue Kaproaspkarensat
y3HaBa 3a HepaspelleHa WM 3a HETOYHO W3IbJIHEHA
TpaHcakuus, Hali-KbCHO Ha JaTaTa Ha MOJy4yaBaHETO Ha
CbOTBETHOTO MecCeuHO U3BJIEYEHHE, KOATO CE OIpeness
CBIJIACHO NMPaBUJIOTO Ha wi. 15.1, B KOeTo m3BIIeUEHHE €
orOemnsizana Tpancakiusta. Ako Kaprogbpxarenst He €
1osty4ns1 MeceuHo u3BIIeUeHNE TOPaay HEU3ITbIHEHNE Ha
HSIKOE€ CBOE 3aJ/bJDKEHHE 10 HACTOSIIUTE Y CIIOBUS U/UITN
baHkaTa He OJTy4H MUCMEHO YBEIOMIIEHUE B IOCOYECHUS
CpPOK, C€ CuYMTa, Y€ TpaHCaKUUUTEe, OTOEeIsI3aHu B
CbOTBETHOTO Mece4yHO WH3BII€UEHHE, ca OJOOpPEeHU OT
Kapronwpxkarens. Besko yBenomieHue/Bb3pakeHUe 3a
HepaspelleHa WM 3a HETOYHO M3IIbJIHEHa TpaHcakuus,
MOCTHIINJIO CJIeJl MOCOYEHHsS CpPOK Ie Ce CcyuTa 3a
HEOCHOBATENHO 3a0aBsiHe OT cTpaHa Ha KapTogbpikarens
u bankara He e 3aabJpKeHa 1a Kopurupa TpaHcakuusTa.
B cmyuaute, korato KaproabpkarensaT yBeromsBa
bankara 3a Hanmuuume Ha HepaspeuieHa TpaHcakuus,
OCBUIECTBEHA B PE3yJTaT Ha OTKpagHAT WJIN HE3aKOHHO
MPUCBOEH IUIATEKEH HHCTPYMEHT W/WIM Ha HErOBUTE
MEPCOHATM3UPAHN CPEJICTBA 3a CHUTYpHOCT, W/MIM Ha
MOOUITHO YCTPOMCTBO C MHCTAJIMPAHO MPHIOKEHHE m-
Token Postbank wunm B pesynrar Ha japyra TsaXHa

HA TPAHCAKLIWU.
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HEMpaBOMEpHa yImoTpeda, TOH cieaBa Ja yBEIOMH
KOMITIETCHTHUTE OpraHu Ha Pemybnuka bearapus m na
MpeAoCTaBy JoKa3zaresncTsa Ha bankara 3a ToBa, KakTo U
Jla BKJIIOYM JCTAWUIHO OMMCAaHWE HA KOHKPETHHUS CiIydai
BbB Bb3paxkeHuero cu g0 bankara. C mpuemaneTo Ha
Hactosamute OO yciaoBus KineHThT NOTBBpPKIAaBa, Ye
€ HasICHO, Y€ aKO TaKWBa JOKa3aTeJcTBa HE ObJaT
npenocraBeHy, bankara moxe na cuere To3u (GakT, B
CbBKYIIHOCT C ApPYrd CBMHCHHA, KAaTO HHIAUKAIIUA 34
HAJIMYMETO Ha OCHOBATEIHO ChbMHEHHE 3a U3MaMa, U Ha
CBOM pel J1a YBEAOMH KOMIIETCHTHUTE OpraHd B
Penybnuka bbarapust u ga oTkake Bb3CTaHOBSIBAaHE Ha
CTOMHOCTTA Ha HepaspeuieHata TpaHcakuus 0 pela Ha
yi. 79, an. 1, usp. 1 ot IIVIIC.

11.2. BB3 ocHOBa Ha IONBIHEH M IOJANEH OT
Kapronwpkatens B oduc Ha bankara dopmymsip 3a
peknaManusi (Bb3paKEHHE) WJIM Ha JAPYro ITMCMEHO
yBesomiieHue oT KapToabpikaress, IoJy4eHH B CPOKa 10
wi. 11.1., baHkaTta HHUIMKMpPA CHITIACHO CBOSITA BHTPELLIHA
mpoueaypa U ChIJIacCHO YCTAaHOBEHHUTE IMIpaBWiIa OT
ChOTBETHaTa MEXJIyHApOJHa KapTOBa OpraHu3aIlus,
JEHCTBHS 3a pa3peliaBaHe Ha CIydyauTe Ha OCHOpPEHHU
Tpancakiuu,  (BKIFOYUTEIIHO  JEHCTBHUS  CHPSIMO
NOCTaBYMKA HA IUIATEKHU  YCIYyTH, OOCIyXBaI]
MOJTy4aTeisi Ha Cpe/iCTBaTa 10 U3BbpIICHATA TPAHCAKLIUS,
B ciy4auTte, B Kouto I[lmaTexHOTO HapexmaHe e
MOCTBHIINJIO 4Ype3 MoiyuyaTells Ha MPEBOJa U HETOBHS
JIOCTaBYHK).

11.3. (M3m.,, B cumma ot 31.10.2026 r.) bankara
uHpopmupa mmcMeHo KaproabpkaTens, B NHCMEHa
dbopMa Ha XapTHEH HOCHTEN WM C EJIEeKTPOHHO
CHOOILIEHNE MO eJIEKTPOHHA TO111a, 332 CBOETO PELIEHHUE 110
MOCTBHIIUIOTO BB3paKEHUE He3a0aBHO cien
NPUKIIOYBAHE Ha IMpoleaypaTa I0 JIOKa3BaHE Ha
ABTEHTUYHOCTTa W  TOYHOTO  M3IBJIHEHUWE  Ha
TpaHcakuusiTa Ha NOCIEIHO JEKJIapUpaHUs OT HEro
MoOuIIeH TeneoHeH HOMep WM eleKTpoHHa noma. [Tpu
YBaXXEHO oOcIopBaHe, bankata Moxe naa uHpoOpMHUpa
Turynsapa 3a pemenuero cu ype3 SMS wim apyro
€JIEKTPOHHO CHOOIIIEHUE Ha MOCIETHO JACKIapUpaHus OT
HEero MoOuJseH Tesie)OHEH HOMEP WIIM eJIEKTPOHHA IMOIIa.
B cnyuai, ye npouenypara € IpuKIOYMIa B pAMKUTE Ha
paboTHUS [IeH, CcIeABall JEHsS Ha TMOCTHIIBAHETO Ha
BB3paXEHHUETO U NIPU OCYETOBOAsIBaHE Ha TpaHcakuusTa,
ako bankara e HamepuIIa Bb3paKEHUETO 32 OCHOBATEIHO
Y HE ca HanuIle o0cTosiTeacTBaTa mo 4wi. 11.6. mo-gomy, Ts
OTpa3siBa  BB3CTAHOBSIBAHETO HAa CTOMHOCTTa Ha
HepazpemieHata Tpancakuuss B KpenutHus numut. B
clly4ail 4e Mpolenypara He € NPUKIYWIA B TIOCOYECHHUS
B IPEIXOJHOTO H3pedeHHe Cpok, banHkara He3abaBHO
OTpa3siBa  BB3CTAHOBSIBAHETO Ha CTOMHOCTTa Ha
HepaspeleHata TpaHcakIMs HE MO-KbCHO OT Kpasl Ha
paOOTHHUS JeH, cielBall JIeHS B KOHTO € MOCTBIIHIIO
BB3paXKEHHUETO, KaTO HaJlara OrpaHUYeHUE 32 U3I0JI3BaHE
Ha Kaprara/unu Ha cCcTOHHOCTTa Ha OCIOpEHAaTa
TpaHcakius Ha KapTtoabpxkaTens 10 NPUKIIOYBAHE Ha
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nmpoueaypata. AKo ciell NPUKIYBaHE Ha MpolesypaTa
bankara e HamepuiIa Bb3paXCHUETO 3a OCHOBATEIHO, TS
npenszaBa Kaprara He3a0aBHO. BBB BCHUKHM cilydau Ha
BB3CTaHOBSIBaHE, BAIbOPHT 3a 3aBepsiBaHe Ha KpenuTHus
auMUT Ha KapTroabpikarens € He I0-KbCHO OT JlaTaTa, Ha
kosTO KpeauTHusAT nUMUT € 611 3a1bJIKEH ChC CyMaTa Ha
HepaspeuieHata TpaHcakius. B cirydaute, Korato ciep
IIPUKJIIOYBAHE Ha Ipouenypata baHkara e Hamepuia
BB3paXEHUETO 33 HEOCHOBATEIHO WM B Cily4ail ue ca
HajuIie oocrosTencTBara mo wi. 11.6. mo-gony, bankara
OTKa3Ba BB3CTAHOBSBAHETO HA CTOWHOCTTA/ 3aIbKaBa
Kpenutaus numut Ha Kaproabp:karens cbC CTOHHOCTTA
Ha BB3CTaHOBEHAaTa oOcropeHa TpaHcakuus, 3a KOETO
KapronbpikaTenar naBa CBOETO HM3PHUYHO CBIJIACHE IO
pena Ha wi. 21 or HapenGa Ne 3 na bwearapcka HapogHa
0aHKa 3a yCJIOBHATA U pela 3a OTKPHUBAaHE HA IUIATE)KHU
CMETKH, 3a W3MbJIHEHHE Ha IUIATE)KHU Olepaluyu U 3a
U3MON3BaHE Ha IUIATE)KHU HHCTPyMEHTH. baHkara
OTKa3Ba Bb3CTAHOBSIBAHE HA CTOMHOCTTA IIPU HAJIMYUE Ha
OCHOBATEJIHM CBbMHEHHUS 3a M3MaMa U € yBEJOMMJIA 3a
TOBa KOMIIETEHTHUTE opranu B PenyOnuka bbirapus.

11.4. (OtMm., cuurtano ot 06.09.2018 r.)

11.5. (M3m., B cuna ot 01.01.2026 r.) bankara He HOCU
OTTOBOPHOCT 3a BpeIW, MPUYMHEHU IPH HEPa3pelIeHo
non3BaHe Ha Kaprara B pe3ynrar Ha n3ryoBaHe, Kpaxoa,
IIPHUCBOABAHC UJIX OTHCMAHC 110 APYT HAYWH Ha KapTaTa,
ako bankata m10OpOCHBECTHO € H3IBJIHWIIA MOCTHIIUIIO
[InarexxHo HapexJaHe 3a M3BBpIIBaHE Ha TpaHCcakIus
npean MOoJy4YaBaHE Ha YBEAOMIICHHETO Mo wi. 4.3 mo-
rope. B Te3u cnydyan KapronbpikaTensaT moHacsi Bpeaure
OT U3BBPIIBAHCTO HA TaAKaBa TpchaKHI/Iﬂ J0 MaKCHUMaJICH
pa3mep 50 eBpo. Ta3u pasnopenda He ce mpuiara, ako:

a) 3ary0ata, Kpax0aTa Wi He3aKOHHOTO MTPHCBOSBAHE HA
MJIaTEKHUST MHCTPYMEHT HE ca MOmM Ja Obaar
ycraHoBeHH oT KaproabpikaTens mpenud IUIAlaHETO,
OCBEH ako KaproabpkarensT € JercTBal C LeJl u3Mama,
W

0) Bpemara € Oujga TpPUYMHEHA OT JIEUCTBHE WIH
Oe3zeiicTBHE HA CITY>KUTEIN, Ha MPEACTaBUTEN MIIU Ha KIIOH
Ha bankara niu Ha IIOAU3ITBIIHUTCIIA.

11.6. (M3m., B cuna ot 06.09.2018 r.) OrpannyeHneTo
Ha OTroBopHoctTa mo ui. 11.5. He ce mpwiara u
KaproabpkaTensT MmoHacs BCHYKM BpEAM, aKO TH €
OPUYMHAI Ype3 H3MaMa WM aKo He € W3IIBIHUI
3abIDKCHUATA cu 1o 4. 2.6, 2.9, 4.1, 4.2, 4.3 u 4.4. ot
HacrosmuTe OOIM YCIOBUS YMUIIICHO WIIM TOPAIH
rpy6a HeOpexHocT. IIpenocraBsnero nHa Kaprata Ha
TPETO JIUIIE WJIM TTOJI3BAHETO Ha KapTara OT TPETO JIUIIe
ChC 3HaHUETO Ha Kaprogbpxarens,
3anucBaHeTo/cbxpansaBanero Ha [IMH 3aenno ¢ Kaprara,
CHOOIIAaBaHETO My Ha TPETH JIMIIA, KAKTO U MPOITYCKBT Ja
ce yBenqoMu bankara, KakTo € mpenBuieHo B uil. 4.3,
npejacraBisiBa rpyba HEOpPEeXHOCT OT CTpaHa Ha
Kaprogspskatens. [locoueHOTO B Ta3m pasmopenda He ce
ABsIBA M3YEpIIaTeIHO M30pOsBaHE HAa BCUYKU MPOSBU Ha
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rpy0a HeOpexxHocT oT cTpaHa Ha Kapromwpxkarens. B
cinydaute no wi. 80, an. 4 oT 3akoHa 3a TUJIATEKHUTE
yCIyr'M W IUaTexxHure cucremu, 11.5. m 11.6. or
HacrosmuTe OOmM yclIoBHS HE ce MpujaraT, OCBEH
korato Kaproabpxkarensar e 1eicTBai ¢ el n3mMama.

11.7. (U3m., B cruta ot 06.09.2018 r.) Koraro ITnatexHo
HapeXXJaHe 3a ChOTBETHATa TpaHCAKIUA € MOAAJCHO OT
Kapronbpkatens, bankara HOCHM OTrOBOpPHOCT 3a
TOYHOTO ¥ HABPEMEHHO M3MbIHEHHE Ha TpaHcakumusra,
OCBEH aKO JIOKaXe, Y€ JOCTABUMKBT Ha IJIATEKHU YCIYTH
Ha IOJTyyaTelsi Ha CPeACTBaTa HOCH OTTOBOPHOCT. B Te3n
ciy4au bankara BH3CTAHOBSIBA ~ cymara  Ha
HEU3IThTHCHATA, HETOYHO M3ITBJIHCHATA WK U3IThIHCHATA
cbc 3abaBa (B cCiy4ail Ha OTHOpPaBeHO KCKaHEe OT
JOCTaBYMKAa HA IUIATeXKHU YCIYT'H Ha IUIaTena)
Tpancakuus u, KOrato € NPUIIOKUMO, BH3CTAHOBSIBA
paszmnonaraemusi KpeiuTeH TMMUT B ChCTOSTHUETO, B KOETO
TO OM ce Hamupal Mpeau U3MBIHEHHETO Ha HETOYHO
n3nmbiHeHata TpaHcakius. BanpopbT 3a 3aBepsBaHe € HE
MO-KbCHO OT JlaTaTa, Ha KoATo KpeaAuTHUAT TUMUT € Oum
3aAbJDKEH. B cilyyali Ha HEW3I'bJIHEHA WJIH HETOYHO
U3IbJIHEHA TJIaTeXXHa onepanus, baHkara npu nmoruckBaHe
npearpueMa JSHCTBHS B PAMKHUTE Ha IbJDKAMATa TPHKa
3a mpocieAsiBaHe Ha IJIaTeKHaTa orepalus 1 yBeIoMsBa
KaproabpskaTens 3a pedynrara, 0e3 Aa U3MCKBA OT HETO
3arialiaHe Ha TaKCcH 3a TOBa.

11.8. (M3m., B cuna ot 06.09.2018 r.) B cinyuaure, B
kouTo KapToabppkaTelsT ce siBsiBa MmoTydarell Ha CyMa 1o
IUTaTe)XKHa orepanus, U baHkaTta HOCH OTTOBOPHOCT 3a
HEM3IbJIHCHATA IUIATe)KHA OIepanus, TS He3a0aBHO
oTpa3sBa B pasmnoyiaraemusi KpemuTeH TUMUT cymata
MpeIMeT Ha TUIaTeKHAaTa ONepalys ¢ BaJIbop HE MO-KbCHO
OT Jarara, Ha KOATO € CJeaBalio Ja ObJe oTpa3eHa
IlaTe)xHaTa omnepanus. B cioyuaute, B KOWTO
[Inate:xHOTO HapexJaHe € TMOAaJeHO OT WM upe3
MoJTydartessi Ha CpeAcTBarTa ¥ OTTOBOPHOCTTA  3a
HEU3ITbIHEHA WU HETOYHO M3MbJIHeHaTa TpaHcakius e
Ha bankara, bankara Bb3cTaHOBSIBAa 0€3 HEOCHOBATCIHO
3a0aBsgHEe cymMaTa Ha HEHW3MbJIHEHATa WIM HETOYHO
u3MbIHeHaTa TpaHcakIus, KaKTO U CYMUTE, HEOOXOTUMHU
3a MPUBEXJIaHE Ha pas3mnojaraeMusi KpeawteH TUMHUT B
CbCTOSSHUETO, B KoeTo OW ce HaMmupan npeau
W3ITBTHCHUETO Ha HETOYHO M3IbJIHEHATa TpaHCaKITus.

11.9. (M3m., B cuna ot 06.09.2018 r.) bankara HocH
otroBopHocT npea KaproabpskaTens 3a Bb3CTaHOBSIBaHE
Ha BCHYKH INIATEHW OT HETrO0 TaKCH, KaKTO M 3a
BBH3CTaHOBABAHE Ha BCHUYKH JIUXBU, Ha4YuCJICHHU
BCJIEJICTBME Ha HEW3INBJIHECHUETO WJIM HETOYHOTO,
BKITIOUHMTETHO 320aBEHOTO, U3ITbIIHEHNE Ha TpaHcakiusl.

11.10. bankara He HOCH OTTOBOPHOCT B CIIy4auTe, B
KOUTO IIOpaayd HENpPEeONoJMMa CHUJIa WA HU3BBHPEIHU
oOctosTencTBa KaproabpkareiasT HIMa Bb3MOXHOCT Ja

nomsBa  Kaprara, kato  Hampumep: CpUB  Ha
nH(popMallMOHHATa cucrema, IIPEKbCBAHE Ha
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KOMYHHKAITUOHHUTE JTVHAH, MPEKbCBAHE Ha
€JIEKTPUYECKO 3aXpaHBaHe U JPYTH MOJA00HH.

11.11. (U3m., B cuna ot 06.09.2018 r.) bankarta He HOCcH
OTTOBOPHOCT 32 OTKa3 3a W3BBpIIBaHEe Ha TpaHcakmwus, B
cllydail 4e e ToJyJmiia yYBeJOMJICHHE 3a HAacThIIBaHE Ha
HSIKOE OT 00CTOsITeNCTBaTa Mo Wi. 4.3., KOETO Ce OKaxe
HeBApHO. baHKkaTa MOXXe Ja OTKaXe W3MBIHCHHETO Ha
TpaHcakuus ¥ B CilIy4auTe, KOraTo cyere chlmara 3a
PUCKOBA CBIJIACHO OMPEICICHH OT Hes KPUTEPHH.
KnueHThT ce yBemomsiBa 3a OTKa3a, KOraTto € HaJHIIe
ciyyait mo wi. 12.3 ot nHacrosmute OVY.

11.12. bankaTta He HOCH OTTOBOPHOCT B CIIy4auTe, KOraTo
TPETH JMUA OTKa)XaT Ja npuemar Iuiamanus ¢ Kaprara
win korato Kaprata He Moxe na Obae H3MON3BaHA
nopaau OyokupaHe, mopaau AeGeKTH, IPUIUHEHH HE 10
BUHA Ha baHkara, TeXHMYECKM WM KOMYHHUKALMOHHHU
npobsemMu.

11.13. bankaTta HE HOCHM OTTCOBOPHOCT 3a MPETHPICHU
3aryOM W TPOIyCHATH TOJI3U B CIydauWTe, KOraTo HE €
u3BbpIIMIa TpaHcakuus WM € OTKa3aja Ja M3BbpLIN
Tpancakuus ¢ Kaprata nopaan HeqoCTaThyHa HATMYHOCT
Ha CcpeacTBa mo pasnosiaraemusi KpeauteHn aumur,
nopaau OJOKWpaHE, KaKTO U MOpaJM JI€aKTUBHUpaHE Ha
Kaprara Ha ocHOBaHuATa, NpPEABUIACHU B HACTOSLIUTE
VYcnosusi.

11.14. bankara He HOCH OTIOBOPHOCT 32 OJIOKMpPAHU
CyMH OT Jpyra OaHKa, YYaCTHUK B TUIaTEXKHHS IPOLEC,
NPy M3NBJIHEHUE Ha TpaHCakIMy MO HAPEKIAHE WA B
noJi3a Ha (U3MYECKU U IOPUIUYECKH JINIA, U IbP)KaBH,
00EKT Ha PECTPHUKIIUY U/ WU CAHKIIHH.

11.15. (U3m., B cuma or 06.09.2018 r.) Ilpensun
nocoueHoto B wi. 11.3., B ciayyaili Ha HEOCHOBATEIHO
BB3pakeHue, KaprombpkaTenar AbIDKM cyMara Ha
ociopeHata TpaHcakuus, KakTo MW Takca 3a
HEOCHOBATEJIHO OCIIOpBaHe, mocoueHa B [Ipunoxenue Ne
1 KBbM HacTOALIUTE Y CIIOBHUSL.

11.16. B cayuaii ye bankaTa He u3npaTH MUCMEH OTTOBOP
Ha MTOCTBIINIIO Bb3paXEHHE B IOCOUEHHU B 4il. 11.3 cpok
nmm  Kaprogbpkaremat €  HEyJOBIETBOPEH  OT
MIOJIyYEHUAT OTrOBOp, TOM MOXKE J1a OTHECe cilydas 3a
pasriexaane ot IloMmupurennara KoMucus 3a IJIATEKHU
cniopose npu Komucus 3a 3amura Ha noTpeOuTenure, Ha
IIOCOYEHMS B WI. 24 10-10JTy aJpec.

11.17. (Hos, B cuna ot 06.09.2018 r.) B cuyuaii ye
TpaHcakuys € UHUIMUPaHA OT MOJIy4yaTels WIH Ype3 Hero
BBB Bpb3Ka ¢ TpaHcakiysl, CBbp3aHa ¢ KapTara, U TOYHaTa
cyma no TpaHcakuusTa HE € U3BECTHAa KbM MOMEHTA, B
koiTo KaprogbpxarensaT jaBa CbIiIacCUETO CU 32 HEHHOTO
u3NbJIHEeHNe, baHkaTa Moke na OlOKHMpa CpeicTBa OT
Kpeauraus numut Ha KapTogbpxkarens camo KOrato Toi
€ Jan ceriacue 3a OJOKMpaHe Ha TOYEeH pa3Mep Ha
cpeactBa. Cnen Kato moiayyd MHGOpPMaLUs 3a TOUHHUS
pa3Mep Ha cymara no TpaHcakiusi U Hail-KbCHO BeJHAra
clle]] MOJIy4YaBaHETO Ha IUIATE)KHO HapexaaHe, baHkara
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CBOEBPEMEHHO O0CBOOOKaBa CpeACTBaTa, OJOKHPAHH O
Kpenutnusa numut Ha Kaproabpxarens.

11.18. (HoB, B cuma ot 06.09.2018 r1.) Koraro
Kaprogbpxkarenst pasperniaBa HapexaaHe Ha
TpaHcakuu OT WJIM 4Ype3 MOoJydaTesl, TOH Ce 3abKaBa
Jla 1oco4Ba TOYHATa CTOMHOCT Ha TpaHcakuwusara, a
KOraTo TOBa HE € Bb3MOXHO, Jla yroBaps TOpHa rpaHuia
Ha CTOMHOCTTA, KOSITO I1I€ MPEJCTaBIsiBa OYaKBaHATa OT
Kapronbspxkarens croiiHoct Ha TpaHcakuusira.

Kaprogbpkarenat mma mpaBo na mnoucka or bankara
BB3CTAaHOBSIBAHE HA CyMaTa IO BE€Y€ H3IBJIHEHA H
paspemieHa TpaHcakius, KOrato Ts € HapeleHa OT WU
Yype3 MoIyvyaTess U ca CHa3eHU €THOBPEMEHHO CIICAHUTE
YCIIOBUSL:

a) KbM MOMEHTa Ha JaBaHe Ha pa3pelICHUETO 3a
n3IbIHEHHEe Ha TpaHcakuusATa HE € MOCOYEHA HeWHaTa
TOYHA CTOMHOCT, U

0) croiitHocTTa Ha TpaHcakIusITa HAABHUINIABA 3aJI0KEHATA
ot Kaproabpskarenss ropHa rpaHulla Ha CTOMHOCTTa Ha
Tpancakuusara.

HckaneTo 3a Bb3CTAaHOBSIBAHE HA CPEACTBA MO peAa Ha
HACTOSIIMS WIEH ce oTnpass oT KaproabpkaTens B CpoK
10 56 1HU OT JaTaTta, Ha KosTo TpaHcakuusTa € OTpa3eHa
B KpeautHuss  gumutT. 3a€AHO C  HCKaHETO,
KaprogbpkarensT npencraBs 10KYMEHTH, Ha KOUTO CE
ocHOBaBa TpaHcakuusiTa, B TOBa 4YHCIO JIOTOBOPH,
bakTypu, WM APYTU Pa3XOAHO-OTYETHH JOKYMEHTH, OT
KOUTO € BHUJHO, Y€ € HaJBHUIIEHA JIOrOBOpPEHATa C
MoJTyyaTesisi TOpHa rpaHula Ha CTOMHOCTTA.
Kapronbpxkarenar HiMa npaBo Ja UCKa Bb3CTAHOBSIBAHE,
a bankara oTka3Ba NOHMCKAaHO TakOBa, AaKO € Jail
CBIVIACMETO CH 3a HU3NbJIHEHHWE Ha TpaHcakuuara
nupeKkTHO Ha baHkata u baHkara WM mojy4yarenar ca
MPEIOCTABWIM WM OCUTYPWIM Ha PA3IOJ0XKEHUE Ha
Kaprogbpkarens wuwHbopmaruss 3a  mpeacTosiaTa
TpaHcakuusg mo pela Ha HACTOSALIUTE Y CIOBHUS Haii-
Majako 28 JHW TpeAd JaTaTa Ha M3MBJIHCHHE Ha
Tpancakuusra.

[Ipu uckane 3a Bb3cTaHOBsIBaHE, KapToabpkaTensT HE
MOX€ Ja ce€ II030BaBa Ha I[PUYHMHHU, CBBP3aHU C
W3BBpPIICHa OOMSHA Ha BalyTa, KOTaTo € MPHIIOKEH
pedepeHTHUAT 0OMeHeH Kypc, YroBopeH ¢ bankara.

B cpok 110 10 paboTHU JHU OT MOTy4YaBaHETO Ha UCKAHETO
3a Bb3CTaHOBsIBaHE, baHkata Bb3cTaHOBsiBa KpenutHus
muMvuT Ha Kaprombpxkarens B CBhCTOSHHETO MPEIU
TpaHcakuus WU OTKa3Ba BH3CTAHOBABAHETO MY, KaTo
MOCOYBAa OCHOBAHMSATA 32 OTKA3 U OPraHUTE, Iped KOUTO
KaproabprkarensT Moxe J1a HalpaBU Bb3paxXKeHUe, ako He
NpreMa U3JI0KEHUTE OCHOBaHUA 32 OTKA3.
Bb3cranoBsBaHeTo  BKJIKOYBA  IsU1aTa cyma IO
n3bIHEHaTa TpaHcakius, KaTo BaJbOPbT 32 3aBEPSIBAHE
€ He 0-KbCHO OT JaTaTa, Ha KosiTo KpeIUTHUAT JIUMHUT €
0w HaMaJieH ChC cCyMmarta Ha TpaHcakiusTa.

l'opuure mnpaBuna HAMa Ja ce OpwiaraT W
KapTrombprkarenar nie uma rnpaBo Ha Bb3CTAaHOBSBAHE Ha
CpPEACTBATA M0 U3MIBJIHEHA Bb3 OCHOBA HAa CHIJIACUETO 3a
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TUpPEKTeH ACOUT IUIaTe)KHA OIepauus B CIydyauTe Ha
nupekteH neout mo uwieH 1 ot Permament (EC) Ne
260/2012 na EBponeiickus napnamenT u Ha CbBerta oT 14
mapt 2012 roguHa 3a ompenensiHe Ha TEXHUYECKH U
OM3HEC M3UCKBAHMS 332 KPEOUTHU NMPEBOIU U JUPEKTHU
neOouTH B €Bpo U 3a u3meHeHue Ha Permament (EO) Ne
924/2009 (,,Permament 260/2012°). B T03m ciyuait
Kapronbpkatenar cinenBa a OTHpaBU MHCMEHO UCKaHE
no baHkara 3a Bb3CTAaHOBSIBAHE Ha CpEACTBaTa I10
IJlaTeKHaTa ornepaius B Cpok 10 56 AHM OT Jarara, Ha
KOATO € Ol 3ab/keH KpeiuTHUAT TuMUT, KaTo bankara
B Cpok 70 10 paOoTHH JHH OT MOJy4aBaHETO HA UCKAHETO
Bb3CTaHOBsIBa 10 KpeauTHusl JMMUT LsjgaTa cymMa Ha
IJIaTe)KHaTa ONeparys.

11.19 (HoB, B cuma ot 06.09.2018 r.) bankara
BB3CTAHOBSIBA cymMaTa Ha HEpa3pelicHa TPAHCAKIUSI U B
JPYTHU CIIy4au, B KOUTO € HAJMIIC TAKOBA 3aIbJKCHUE 32
bankara B MpHJI0)KUMOTO 3aKOHOIATEJICTBO.

12. BJIOKMPAHE n JEBJIOKMPAHE.
JNEAKTUBUPAHE HA KAPTATA. ITPOLIEJIYPA 3A
CUT'YPHO YBEJIOMABAHE.

12.1. (U3m., B cuma ot 02.09.2021 r.) bankara nma
npaBo 1o coOCTBeHa mperneHka na Omokupa Kaprara
W/WAM  KPEOUTHUTE JIMMUTH 32 U3BBPIIBAaHE Ha
Tpancakuuy, npu HaJIMYMETO HAa KOETO U Jia € OT
cienHuTe obcrosiTencTBa: a) Kaproappkarenst Hapymu
KOSATO M Jla € OT pasmopendute Ha HactosmuTe OOmm
ycioBusi; 0) mpu Herianane Ha MUHUMallHaTa MeceyHa
BHOCKAa M HA BCUYKHU JAPYTU MPOCPOUCHU 3aIBIKEHUS 110
Jorosopa B cpok ot 10 (meceT) nHU ciea MocoveHara B
CbOTBETHOTO  Meceuno  u3BieueHue Jlara  Ha
U3/IbJKaBaHe; B) MpU HaJMYMe Ha OOEKTHBHU MPHYMHH,
CBBp3aHU CbC  3HAUUTEJHO  HapacHal  pHUCK
KaproabpkaTenaT sa He € B CbCTOSHUE Ja Toracssa
CBOEBPEMEHHO 3aqbJDKEHHsITa cu 1o Jlorosopa; r)
310ynoTpebu oT crpaHa Ha Kaproabpxkaress BbB Bpb3Ka
ChC CKJIIOYBaHeTO Ha JloroBopa (B TOBa 4YMCIO, HO HE
camo: TpEeJOoCTaBIHE Ha HeBsipHa HUHOpMaLUs WU
yKpUBaHEe Ha MH(OpPMalus TMpH MONBJIBaHE Ha
3asBieHueTo 3a u3gasaHe Ha Kapra) wiu 310ynorpedu ot
ctpaHa Ha Kaproabp:karens, CBbp3aHHu ¢ IpyTrd NIPOIYKTH
Ha bankara (mpenocraBsiHe Ha HEBSIpHA UH(POpMAIUS UITU
yKpHBaHe Ha HHGopManus Npu KaHAUJATCTBAHE 3a IPYyTH
OpOAYKTH W Jp.); JA) HapyllaBaHe OT CTpaHa Ha
KapronbpikaTens Ha akToBe U pelieHus: Ha PUHAHCOBUTE
BJIACTH MO oTHOIIeHUe Ha KapTara, €) B ciydauTe Mo uil.
11.3 ot Hactostmute OVY; %K) Ipu y3HAaBaHE OT CTpaHa HA
bankara Ha K0eTo U J1a € 0T 00CcTOosITeNCTBaTa, IIOCOYEHU
B wi. 20.2.2. ot Hactosanute OVY.

12.2. (U3wm. B cuna ot 01.01.2026 r.) bankara Gnokupa
M3IIOJI3BAHETO Ha KapTara M B CICIHUTE CIIy4au: a) Ipu
NOCTBHIMIIO yBeoMieHue oT Kaprogbpikartens mo penaa
Ha wi. 4.3., CBOEBPEMEHHO CJe€J IMOCThIIBAaHE Ha
yBeJIOMJICHHETO; ©) MmpH MoAageHa MUcMeHa Mosba oT
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ctpana Ha KaprombpikaTens B HSKOM OT (PMHAHCOBUTE
1neHTpoBe Ha baHkara, ¢ uckaHe 3a OJOKUpaHE Ha
Kaprara, n3BbH ciydaute no wi. 4.3 win npu NMCMEHO
CIOpPa3yMEHHE MEX]ly CTPAHUTE 3a TOBA; B) MPU HATHYUE
Ha OOOCHOBAaHO TMPEANOJIOKEHHUE 3a HEMPaBOMEPHO
U3MON3BaHe  (BKJIIOUMTEJIHO M OT  CTpaHa Ha
Kapronbpkatens) wiu npu y3HaBaHe oT bankara 3a
OIIACHOCT OT HeNpaBoMepHO u3nosns3BaHe Ha Kaprara,
W3BBH CIlydyauT€ Ha YyBEIOMSBAaHE 3a TOBa OT
Kaproabspxkarensa no peaa Ha wi. 4.3, KAKTO U BbB BCEKU
Apyr cllydail, KOraTo CBbUIECTBYBa OIIaCHOCT 3a
Hepa3pelleHa WIM JIpyra HempaBoOMEepHa yrnoTpeba Ha
Kaprata; r) npu mnojgaBaHe Ha IpeIu3BECTHE 3a
npekpatsaBane Ha JloroBopa mo wi. 13.1.; 1) BbBenEH TpH
IbTH nociienoBaresHo rpemen [TWUH .

12.3. (MU3m., B cuma ot 02.04.2021 r.) B cimyuauTe mo 4.
12.1, 1. (a), (), (r) 1 (1) u un. 12.2. 1. (B), KAKTO U B IPyTU
Clly4aud KOraTo € HaJlulle CbMHEHHE 3a WU MIPU HaJIn4Ke
HA W3MamMa WM 3amjlaxa 3a CHUTYpHOCTTa 32
MPEIOCTaBSIHETO HAa YCIYTHUTE CBIVIACHO HACTOSIIIUTE
OO6mwu ycnoBus, baHkara CBOEBpEeMEHHO YBeIOMsSBa
Kaprogbppkatens 3a OJIOKMpaHETO W 3a NpUYMHATA 32
TOBa (OCBEH aKoO J1aBaHETO Ha TakaBa MH(OpMAIUs HE €
MO3BOJICHO TOpaau CHOOPaKEHUs 32 CHTYPHOCT WU
Mopajgy HOPMAaTUBHU M3UCKBAaHWs) HA IOCOYEHUS OT
Kaprogppkatenss na bankara wmoOmieH TenedoHEH
HOMEP BKJIIOUUTETHO upe3 SMS wim apyro enekTpoHHO
CbOOIllEHHEe, aKO € 3asgBEHO M3BECTSBAHE upe3
eJIEKTPOHHH CHOOIIECHHSI HA MOOMIICH TeleOHEeH HOMEp
Ha KapTombpskarens, ¥ 1Mo eJeKTpoHHaTa rmoina (e-mail
azipec, eIEKTPOHEH aapec), JOKOIKoTo KapToappxkarensar
€ 3asBIJI a/Ipec Ha eJIEKTPOHHA I10I11a, a aKO HE € 3asSBEHO
M3BECTSBAHE Upe3 EJIEKTPOHHU CHOOIIEHHS Ha MOOWIEH
teneoHeH Homep Ha KaprombpikaTens, HUTO aapec Ha
€JIEKTPOHHA MOIla — 4Ype3 APYyrd CUTypHH KaHalu 3a
KoMmyHuKanusa. Kaproabpxkarenar u baHkata mnosarat
HEOOXO/JMMUTE YCHIUS Jla HOJABPKAaT M M3IO0JI3BaT
MIOCOUEHUTE CpPEJCTBA M KaHaIM 3a YBEAOMsBaHE IO
HAYMH, KOWTO OTroBaps Ha ChBPEMEHHHTE CTaHAAPTH 32
TEXHOJIOTUYHA CUTYPHOCT, HE MO3BOJSBAT CHIUIMTE Ja
OBIAaT W3MOJ3BaHM OT HEOTOPHU3WPAHH TPETH JHLA U
3allMTaBaT TSIXHATA 1sUI0CT. B cinydaurte mo wi. 12.1, T.
(0), Crpanute pgoromapsat, ue Kaprombpxkarensr e
MPEIBApUTEIIHO  yBEIOMEH 3a OJIOKHpPAaHETO ChC
CbOTBETHOTO MeceyHO H3BJIEUEHHE, B KOETO € yKa3aH
pasMepa W JaraTa 3a H3AbDKaBaHE Ha IBIDKHMaTa
MuHuMaiHa MeceyHa BHOCKA, a B CilyyauTe 1o ui. 12.2.
. (a), (0©) wu (r) Crtpanure pgOroOBapsT, Ue
KaprogbpkaTensT e yBeJOMEH 3a OJIOKUpAaHETO ¢
MIPUEMaHETO oT bankara Ha CbOTBETHOTO
yBeZloOMJIeHHe/TcMeHa MoJi0a 3a Oiokupane Ha Kaprara,
pecIl. CKJIIOYBaHEe Ha CIIOpa3yMeHHe 3a OJIOKHpaHe.

bankara YBCAOMBA KapTom,pxcaTeJm IO TIOAXOIAILL
Ha4YvMH B CJIy4auT€ Ha BB3HUKBAHC Ha 3HAYUM
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OTEPALMOHEH WUJIM CBBP3aH ChC CUTYPHOCTTA UHIUICHT,
KOWTO 3acAra WIM MOXE Jla 3acerHe (PUHAHCOBUTE
uHtepecu Ha Kaptoabpikarens, BKIIOYUTEIHO 32 BCUUKHU
MEpKH, KOWTO TMpeArnpuemMa, 3a Ja OrpaHuYHu
HEOJIArONPUATHUTE MOCIEANIIN OT HHIIUICHTA.

12.4. Ako OJIOKMpaHETO € H3BBPIICHO 110 BHHA WM
HeOpexxHoct Ha Kaproabpxkarens (B XWUIIOTE3WTE Ha
ywr.12.1, B ciydyam Ha u3ryOBaHe, YHHWINOXaBaHE Ha
Kaprara, u ap.), bankara uma npaso 1a cpbepe Takca 3a
Oonmokupane Ha Kaprara, CbOTBETHO Ha KpEIAUTHHUTE
JTUMUTH, KaTO pa3MepbT Ha Ta3u Takca € IMOCOYeH B
[Tpunoxenne Ne 1 kbM HacTosTe OO YCIOBHSL.

12.5. Kaprara moxe pna Obae neOiokupana mpu
CIICTHUTE YCIIOBHSI:

12.5.1. IIpu 6moxupane Ha ocHoBanue wi. 12.1, 1. (a), (6)
u (B), bamkara moxe pga nebnokupa Kaprara cuex
OTIIa/IaHe Ha OCHOBAHMETO 32 OJIOKHpaHeE;

12.5.2. Ilpu Gnokupane Ha ocHoBaHue wi. 12.2. 1. (0),
Kaprara moxe na 0b1e nebnokupana ciell mojaBaHe Ha
nucMeHa Mosba ot KaproabpikaTens;

12.5.3. Ilpu OnokupaHe Ha ocHoBaHWe Wi. 12.2., T (n),
Kaprogbpkarenst wmoxke na aebnmokupa Kaprara
€IHOKpaTHO, ¢ ofaxmaHe Ha TelaehOHHUS HOMED,
nmocoueH Ha rHpba Ha Kaprata u  HamIexKHO
unentudunmpane. Ilpm mnocmensamo OJIOKMpaHe Ha
CBIIOTO OCHOBaHUE ce npuiiara wi. 12.5.2.

12.5.4. B ocrananute ciny4yaun Ha 6mokupane, Kaprata He
Mo/JIeKU Ha JebnokupaHe, kato bankarta neakruBupa
Kaprara u s npeusnaa, cbriacHo wi. 18.3;

12.6. B pombiiHEeHHE KbM CilydyauTe, MOCOYEHH B 4II.
12.5.4., Kaprata ce neakTuBHpa, MPU KOETO C HES HE
MOTarT Jia C€ U3BBPIIBAT TpaHCAKINU, U TIPU: (a) U3TUUAHE
Ha cpoka Ha BanuaHocT Ha Kaprata. B To3u cimyuan
Kaprara aBTOMatnyHO ce MOJHOBSIBA ChIiacHO 4i. 18.;
(0) monmyuaBaHe Ha MoJiOa 3a npekparsiBaHe Ha JloroBopa
Chril. wi. 13 wnM wu3mpamjaHe Ha Mpenu3BeCTHE 3a
npekpatsiBade Ha JloroBopa cbri. wi. 14; (B) B ciiydaunTte
1o 4. 2.3.; (T) CMBPT WU [TOCTaBsHE O] 3alpelleHne Ha
Kapronbprkatens; (1) BbB BCEKH cy4yail Ha Ipen3jaBaHe
Ha Kaprara cprimacHo uwi. 18.3.; (e) npu mojnaBaHe Ha
nucMeHa Moiiba 3a toBa oT Kaprombpikarens; k) mnpu
ycioBusATa Ha wi. 25.3. /leakTuBUpaHarTa KapTa HE MOXKe
na Oblle TOBTOPHO AaKTHUBUpaHa U ciefBa Ja Objae
YHUIIIOKEHA WM NpeaajieHa BbB opuc Ha bankara.

12.7. C Onokupane unu paeakTuBupaHe Ha Kaprara
JIoroBopbsT HE Ce IPEKpaTsABa, OCBEH aKO HE Ca HAJIMIE
OCHOBaHMATA 3a ToBa MO wi. 13 m uwn. 14 mo-mony u
KaproabpskaTensaT He ce 0cBOOOXKJaBa OT 3aAbJKEHUATA
My 1o /foroBopa, B TOBa 4KCiI0, HO HE Camo, Ja 3aruiaa
BCHYKH JIBJDKMMH TaKCH, mocodeHu B [Ipunoxenue Ne |
KbM HacTosuuTe OOLM yCIOBHS.

Toonucu:



12.8. (Hos, B cuia ot 29.07.2019 r.) KapTogbpxarensirt
ce 3aJpDKaBa Ja YBeIOMH He3abaBHO baHkata 10
MOCOYEHHUTE B wWiI. 4.3. HAUWHU, IpU U3TyOBaHe, Kpaxoa,
NPHUCBOSIBAHE WJIM  OTHEMaHe 10 JApyr HayuH,
YHHIIO’KaBaHE WJIM M3MOJI3BaHE 1O JPYr HENMpPaBOMEPEH
HAYMH Ha MOOWMJIHOTO ycTpolcTBO Ha Kaprombpxkaress,
Ha KOETO € MHCTAIMPAHO M aKTHBHUPAHO MPHUIIOKEHUETO
m-Token Postbank, kakTo W TpW CBMHEHHS WA
MPEIIOI0KEHUS 32 HEMpaBoOMepHa ymnorpeda OT TpeTu
JIMIIa Ha MOOMIIHOTO ycTpoicTBO Ha KaproabspikaTens, Ha
KOETO € MHCTAJUPAaHO U aKTUBUPAHO MPUIOKEHHETO M-
Token Postbank u/unm 3a y3HaBaHETO OT TPETH JIHIA HA
[INH 3a gocten g0 m-Token Postbank. B Te3u cmyuan
bankara neaktuBupa CopTyepHHUS TOKBH CBOEBPEMEHHO
ClIe/ MOJTyyaBaHe Ha YBEIOMIICHUETO.

12.9. (Hos, B cuia ot 29.07.2019 r.) bankara moxe na
neaktuBupa CodTyepHUs TOKBH M IpU HalU4yMe Ha
00OCHOBAHO TMPENIONOKEHHE 3a HENPaBOMEPHOTO MY
U3MO0J3BaHe  (BKIIOYMTEJIHO W OT CTpaHa Ha
Kapronbpkatens), npu y3HaBaHe oT bankara 3a
OMaCHOCT OT HEMpPaBOMEPHOTO My  M3IOJ3BaHe,
BKJIFOUMTENIHO MPU YBEJOMJIEHUE OT TpeTo jule. B Te3un
ciyuyan bankara yBegomsBa Kaprogbpkarens 1o
MIOCOYEHUTE B Wi. 12.3. HauUMHMU.

12.10. (Hos, B cuna or 29.07.2019 r.) B cnyuaii Ha
neaktuBrpane Ha CodryepHus TOkbH, KapToaspxarenst
MOXe€ Ja aKTUBHPA HOB TOKBH 110 pesia Ha Wi. 3.7 ¥ CIL.

13. IIPEKPATABAHE HA  JJOI'OBOPHUTE
OTHOHIEHUA OT KAPTOABPXATEJIA. ITPABO
HA OTKA3 OT IOI'OBOPA

13.1. (M3m.,Bcunaor 31.10.2026 r.) KaprogbpkaTensat
nMa IpaBo J1a npekpartu JJorosopa c bankara ¢ 30-1HeBHO
Ipeau3BecTHe 1Mo o0pasell, BbB BCEKH €IMH MOMEHT, 0e3
Ja  ObDKA  o0Oe3llleTeHue  WIM  pa3HOCKM  3a
npekparaBanero. IIpeausBectuero ciensa na Obae B
nucMeHa popma, Ha XapTHEH WIIH Ha JIPYT TpaeH HOCUTEI
1 MOXe Ja ObJe M0/1aJIeHO BbB BCEKH (DMHAHCOB LIEHTHP
Ha baHkara wnM mo Apyr KaHal 3a KOMyHHKalus ¢ Hed,
nocoveH B wi. 17.3 no-pomny. [IpekpatsiBaHeTo HacThIIBA
B MOMEHTA, B KOMTO €THOBPEMEHHO Ca HAJIMIIE CIECTHUTE
oOcrosiTencTBa: (a) CPOKBT Ha TNPEAU3BECTUETO €
n3Texsi; (0) Kaprara e BbpHaTa B KOHTO U Ja € GUHAHCOB
HeHTbp Ha bankata u e  yHUIIOXXeHa 4Ype3
IpeuynBaHe/Ipepsi3BaHe Ha IUIaCTUKAaTa, 3a KOETO ce
CbCTaBs  NPOTOKOJ, KOMTO ce  moamucBa  OT
Kaprogbprkarens u ciyxuten Ha bankara; (B) u3riaTeHu
ca BCHUKHM 3aIbJKEHUs, Mpou3Tudany ot Jlorosopa.

13.2. KaprogppkarensiT uma mpaBo, 0€3 Ja IbIKH
o0e3I1eTeHre WK HeyCTOoMKa 1 0e3 1a mocoyBa MpUYNHAa,
Jia ce oTKaxke oT JloroBopa B cpok OT 14 1HH, CYUTAHO OT
JaTaTa Ha CKIKOYBAaHETO MY.

13.3. KaproabpxkaTensr € IIbXKeH 1a yBeaoMu bankara
MMCMEHO 32 0TKa3a, KaTo ce sIBU JIMYHO B oric Ha baHkara
WM W3MPATH yBEeIOMIJIEHHE N0 baHkaTta ¢ ImpenopbryaHo
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MMCMO WJIM TIO Kypuep ¢ oOpaTHa pas3mucka 0 ajpeca,
nocoyeH B 4wi. 17.3, mpeau uM3THYaHE HA CpoOKa MO YJl.
13.2.

13.4. (M3m., B cuna ot 07.06.2021 r.) B cayuail ue
Kaproabprkarenar ynpaxHu mpaBoTo cH 1o wi. 13.2, Toi
€ JUIBKEH Ja 3amaTd Ha baHkara TiaBHHMIATA U
OBIDKUMUTE TI0 JloroBopa IWXBU, KAaKTO M BCUYKH
MPWJIOKUMHU TaKCH 3a MOJ3BAHUTE IUIATEKHU YCIYTH 10
cmuchiaa Ha 3IIVIIC, 3a nepuoma oT jgarata Ha
CKJIIOYBAaHETO My [0 JaraTa Ha M3IUIallaHe Ha
MOCOYCHUTE 3aJbJDKEHUS, B CPOK HE MO-KbCHO OT 30
KaJleHAapHU JHU OT JaraTa Ha U3MpallaHe Ha
yBEJIOMJICHHETO 3a OTKa3. JIluxBaTa ce H34MCIsBa Ha
0a3ara Ha yrOBOPEHUTE B HACTOSIIUTE Y CIIOBHSI TOAUIITHA
JIUXBEHH MPOLICHTH.

13.5. B cayyait ye KaproabpkarensT HE YHNpaKHU
IIPaBOTO CU 1O Wil. 13.2. B IOCOYEHHUSI CPOK MIIM B CIIy4daid,
4ye CBHIIUAT HE U3IIBJIHU 3a0bJDKEHUSITa Cu o wi. 13.3. u
13.4., JoroBopbT ocTtaBa B cwia U KaproabpkaTensT €
JUTHKEH J1a M3IIBJIHABA 3aIbJDKCHUSTA CH 110 HEro, KaTo
“Ma paBo Ja ro npekpaTu mo peaa Ha wi. 13.1.

13.6. Ilpm ynpaxHsBaHe MNpPaBOTO HAa OTKa3 OT
HaCTOsIHUsI J0roBop, KpemuTomomyyaTensT ABIDKH Ha
bankara B cpoka no an. 13.4 nanpasenute ot bankara
pa3xoau KbM MyOJUYHH aIMUHUCTPATUBHU OpraHU,
KOUTO HE TIOJIS)KAT HAa BH3CTAHOBSIBAHE, U € JUTHKCH Ja
npenane Kaprara B opuc Ha bankara, ceriacHo 1. (0) Ha
. 13.1.

14. [IPEKPATABAHE HA  JOTI'OBOPHUTE
OTHOWIEHMA OT KAPTOU3JATEJIA

14.1. Bbankara mMa mpaBoTO Aa Tmpekpatu JloroBopa c
Kaprogbpkarens u na neaktuBupa Kaprata, B KOWTO
ciyuait KapToabpikatenst € JIb>KeH 1a BbpHE He3a0aBHO
Kaprata na bankara, kato mnoamumie ¢opmynsp 3a
MpeKpaTsBaHe, ako HACTBIM JOPH U €IHO OT CJIEIHUTE
cpouTHs: (a) KaproabpkaTensT € HapyIIniI HACTOSIIUTE
VYcnoBus wnu HempaBoMepHO € u3noi3Bain Kaprara B
HapyluleHHME€ Ha  M3UCKBAaHMATA HAa  OTHOCUMOTO
3aKOHOJATENCTBO (B TOBAa YMCIIO, HO HE CaMmo, KaTo €
npenocrasui Kaprara u/unu [IMH Ha Tpero nuue u ap.);
(6) HEmoOpocwrBECTHOCT OT cTpaHa Ha KaprombpxkaTes
BBB Bpb3Ka ChC CKJIIOUBaHETO Ha [loroBopa (Hampumep,
HO HE caMo, IIPEIOCTaBsIHE Ha HEBApHA UH(DOpMAaLMsI LT
yKpuBaHe Ha uWH(OpManus TpH MONBJIBaHE Ha
3asBneHueTo 3a n3naBaHe Ha Kapra 3a wm3naBaHe Ha
Kaprara) wumm  3moymorpeba  oT  cTpaHa  Ha
Kapronbpikatens, cBbp3aHa ¢ JpyrH MpPOAYKTH Ha
bankara (HanpuMep, HO HE caMO MNPEAOCTaBSIHE Ha
HeBApHA MH(OpMalMs WIM YKpUBaHE Ha HHQpOpMaIus
IpU KaHIUAATCTBAHE 3a JAPYTM NPOIYKTH M Jp.). (B)
HapyllaBaHe OT cTpaHa Ha KapToabpxkaTens Ha akTOBE U
pemieHusi Ha (PUHAHCOBUTE BJIACTU IO OTHOLIEHHWE Ha
Kaprara.

Toonucu:



14.2. TlpekparaBanero Ha JloroBopa no wi. 14.1. Bmu3a
B cuja He3a0aBHO cCle[ [OJIydaBaHE Ha MHCMEHO
yBegomieHnue 10 KaproabpikaTens, BKJIIOUUTEIHO
IIOCPEACTBOM Meceunure H3BJICYCHHUS. IIpu
npekpatsiane Ha JloroBopa mo un. 14.1. or bankara,
LA70TO  3aabibkeHue Ha  Kaproabpkarens  craBa
He3a0aBHO U3UCKYEMO U IBIIKUMO.

14.3. Ilpu HacThIBaHE Ha NPEACPOYHA H3UCKYEMOCT
cbraacHo wi. 20.2, JIoroBopbT ce cunTa 3a aBTOMAaTUYHO
MpEeKpaTeH IMpU IBIHOTO T[OracsiBAHE Ha BCHUYKHU
neixuMu ot Kaptogbpxkarens cymu mno JloroBopa u
HacrosmuTe OOUIH YCIOBHS, 32 KOETO C MOANMCBAHETO HA
HacToamuTe YcioBus KaproabpkarensT aaBa CBOETO
U3PUYHO ChIJIACHE.

14.4. V3BbH mOCOYEHUTE TO-TOpPE B  HAcTOsIIATa
pasnopenda cinydyau, bankara mma mpaBo a IpeKpaTH
eaHocTpanHo JloroBopa mo BCSKO BpeME C JIBYMECEUHO
MMUCMEHO MIpeIN3BECTHE pi() Kapronbpxkarens,
BKJIFOUMTEITHO TIOCPEICTBOM MeceuHUTe U3BJICUEHUS.

14.5. JloroBopbT ce mpeKkparsiBa NpU CMBPT WIU
MOCTaBsiHE 10/ 3anpenienue Ha Kaprogbpxarens.

14.6. Ilpu npexparsaBane Ha JloroBopa 1o peaa Ha
Hacrosimust wi. 14., KakTo W 1o pena Ha wi. 13,
KaproabpkaTenar IbKM HAYHCISBAHUTE MEPHOIUYHO
M0 JIOTOBOpa TaKCH TMPOMOPIUOHATHO Ha HU3TEKIHS
nepuoj Ha aelictBue Ha JloroBopa. AKO TakMBa TaKCH ca
IJIaTeHU aBaHCOBO, TE ce BBH3CTaHOBSIBAT
IIPOMOPLIMOHAIHO HAa CpOKa Ha IpekparsBaHeTo. Tasu
pasmopenda He ce mpuiara OpH MpeKpaTsBaHe Ha
JloroBopa mnopaay HEU3NbIHEHUE Ha YCJIOBHUSTa Ha
JloroBopa ot ctpana Ha KapToabpikarens U B T€3U ciiydan
bankara mMoxe 1a HaYMCIU BCHUYKHU JBJDKUMU CHIIIACHO
HACTOSIIIUTE Y CJIIOBUSI TAKCH B ITBJIHUS UM pa3Mep.

14.7. llpu npekparsBane Ha JloroBopa mo pena Ha
Hactosimmss wi. 14., kakTto W 1o pexa Ha wi. 13,
KaprogbpikaTenst ocraBa 3aabiikeH KbM baHkaTta 3a
MOracsiBaHE Ha BCHYKHM 3aJbJDKCHUS, CBBpP3aHU C
u3non3BaHeTo Ha Kaprata, BKJIIOYUTENIHO U Clef
npekpatsiBaHeTo Ha  JloroBopa, He3aBUCHMO  OT
OCHOBaHMSTAa 3a MpekparsBaHe. B ciywail 4ye mnpu
MpeKpaTsBaHe Ha JIOTOBOPHUTE OTHOIICHUS
KaprogbpkaTensiT uMa HU3HCKYyEMH M HEMOTACEHU
3aabJbKeHUsT KbM baHkaTta, baHkara mMma mpaBo Ja TH
crbepe o pena Ha wi. 20.1 u un. 20.2.

14.8. B ciuywyaure, mnpum KOUTO B pe3yaTaT Ha
npekparsaBade Ha JloroBopa no HactoAmwus 4i. 14. u no
1. 13. mo OanaHca Ha aeakTuBUpaHata Kaprta ocrane
MIOJIOKUTEITHO Calslo, cyMaTa Ce MPEBEXAa M0 CMETKA,
nocoyeHa ot Kaprogwpxkarens. B ciydail de TakaBa
CMeTKa He € rnocoueHa, KaproabpkaTenar uma npaso aa
IOTBpPCH cymara oT baHkaTa 1o nmpeaBUACHMS OT 3aKOHA
pen.
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15.  CIIOPA3YMEHME 3A YIOCTOBEPUTEJIHO
JEUCTBUE HA JIOKYMEHTHUTE

15.1. KaproabpxaTensr € HasgCHO, Y€ 3aIbJIKEHUETO My
ce o0ciy»Ba Ha MUHUMaIHU MECEUHU BHOCKH, TIOCOYEHU
B Meceunure u3BiIeUYEHUs, KOUTO c€ u3aasaT oT bankara
Ha OIpPEIEIICHO YUCIO BCEKM MeECEl, B 3aBUCUMOCT OT
nataTta Ha u3gaBane Ha Kaprara u ce usnpamar Ha paBHU
MECEYHH MHTEPBAJIU, IOPAJU KOETO: (a) ako B CpoK OT 45
(ueTupueceT U NeT) IHU OT u3naBaHeTo Ha KapraTa nunmn
15 (meTHazeceT) AHU OT AaraTa Ha U3/1aBaHETO HA KOETO
n ga e MeceuHo wusBiedeHue KaproabpkarensiT He
yBenomu bankaTta B mucMeHa opma, e HE € MOTydui
CbOTBETHOTO MeceyHO WU3BIIEYEHUE, IOCIETHOTO C€
CYMTa 3a TMOJIy4EHO B TMETHAJECET JHEBEH CPOK OT
n3naBaHeTo my; (0) ako B cpok ot 10 (mecer) mHu OT
MOJIy4YaBaHETO HAa BCAKO MeCceyHO W3BJICUYCHHE WU
KakBOTO U JIa € JIPyro MUCMEHO HU3BECTHE, U3AAJCHO OT
bankara npu cnazBane Ha HactosimuTe OO YCIOBUS,
OTHOCHO 3aJbJDKEHUsATA, Mpou3Tuyamm ot Jlorosopa,
KaprogbpkaTensiT He OCOpPU MUCMEHO ChABPKAHUETO
Ha MeceyHoTOo u3BjeYeHHE 1O pega Ha wi. 11.1. u
pa3Mmepa Ha 3aAbJKEHUETO CH, CE CUMTA, Y€ TH € MpUel
0€3CIOpHO M Y€ CHIIMTE Ca U3UCKYeMH M JBIKUMU B
CBHOTBETCTBUE C HACTOSIIIUTE Y CIIOBUSI.

15.2. KaprogbpkarensiT MOTBbpXkAaBa, ye MeceuHure
W3BJICYCHMUS, KaKTO u W3BJICYCHUSATA oT
aBTOMaTH3MpaHaTa cucreMa Ha baHkaTa, mpencTaBisBaT
BaJIMIHO J0Ka3aTeJICTBO 32 3abJDKEHUATA MY, IIOPOJIEHU
oT wu3non3BaHero Ha Kaprata, ocBeH ako He Obae
JI0Ka3aHo JIPyro Mo chaeOeH pe.

15.3. C noanucanero Ha JloroBopa Kaprogbpxarenst
NOTBBPKAAaBa M C€ ChIVIAcsABa, 4Ye JOOPOBOIHOTO
ISUIOCTHO WJIM YaCTUYHO M3IUIAIIAaHE Ha JBJITOBETE IO
MeceunoTo U3BJICYECHUE oT Kaproabpxarens
MPEJCTaBIABA IIBJIHO MPHU3HABaHE HA ChIbPKAHUETO HA
MeceyHOoTO U3BIEUEHNE U HA pa3Mepa Ha 3abIKEHUETO,
IIPOU3THYAINO OT JbpPXKAHETO W M3IOJI3BAHETO Ha
Kaprara, koeto e oT0ens3aHO B CbOTBETHOTO MeceuHo
U3BJICYEHHE, OCBEH aKo, MpEeAH JAa 3aIulaTh JIbIKUMUTE
cymu Kaproabepkarensat € Bb3paswyl NHCMEHO IIPe]
bankara. He ce cuuta 3a NBIHO MNpHU3HAHUE Ha
ChJIbPKaHNETO Ha MeceuHOTO U3BJIEUEHUE U pa3Mepa Ha
3aJbJDKEHUETO, IOCOYEH B HETO, B CIIy4auTe HAa CbOUpaHe
Ha B3eMaHuATa 1o pena Ha wi. 20.1. B Te3u ciydan
CTpaHHTe Nnpuemar, ye KaproabpkaTensiT ce € ChIVIackil
C TJaHHUTE, MOCOYeHU B MeceuyHOTO U3BJIEUEHUE, aKO He
BBb3pa3zy NucMeHo B 10JHEBEH CPOK OT MOTy4aBaHETO My.

15.4. JlanHute oT Beska TpaHcakuus NMpU M3IOJI3BaHE
Ha Kaprara na ATM wu IIOC ce 3anucBar B
nHpopmanoHHaTa cucreMa Ha bankara u ce oTpa3sBar B
KBUTaHLIMHUTE, KOUTO ce wu3gaBar or ATM, pecn. B
pasnedatrkute ot [IOC. Te3n KBUTAHIMH CE€ CUMTAT 3a
BAJIMJIHO JOKAa3aTeJICTBO 3a TpaHcaknusATa, OTpa3eHa B
TAX, 10 JOKa3BaHE Ha JIPYro B ChJA.

Toonucu:



16.  JOITbJIHUTEJIHU KAPTU

16.1. Ilpu nucmeHno uckane ot Kaproaspikarens, u cies
ChOTBETHOTO 0/100peHre oT bankara, baHkata m3maBa
JNOMBJIHATETHA  WHAWBUAyanHa Kapra Ha  Tpero
mune/nuna, koaro Kapra ce m3gaBa u oOcinyxBa B
CHOTBETCTBHE C HACTOSALIUTE Y CJIOBUS U MPU YCIOBHUE Ye
TPETOTO JIMIIE € W3ISUIO 3al03HATO C TE3U YCJIOBUS U
noanuie JloroBopa u HactosiuuTe YcioBus. B To3u
ciyyait  KaprogbpkarensT ©W  JIbpKareiasT — Ha
nombiiHATenHAaTa KapTa OTroBapsAT coluaapHO U U3LSIIO0
3a BCHYKM 3aIbJDKCHHS KbM baHkaTta, CBBp3aHU C
nombianutennata Kapra, npoustuuamm ot Jlorosopa.
OTHOCHO nBpKaTeNIUTE Ha JONBIHHTENHAa Kapra ce
npujiaratr ChOTBETHO PAa3MOPENOUTE HA HACTOSIIUTE
Ycnous, npuiioxumu 3a Kaprogbpikarens.

16.2. B cnywaurte Ha npeaxoaHara anuHes, bankara e
u3gaBa enHo MeceuyHO H3BJICYEHHE, B KOETO MIE Ce
oTOeNs3BaT 3aabJDKCHUATA 32 BCHYKH M3HAICHH TI0
JloroBopa Kaptu, koero me 0bJe U3NpaliaHo Ha ajgpeca
Ha Kapronbprkatens Ha ocHoBHara Kapra.

17.  KOMVYHHUKAIINA 1 IOKA3BAHE

17.1. Bcsko yBegomieHue, MOiI0a WM HATIOMHUTEIHO
IMCMO 3a U3IJIAIllaHE Ha 3aJbDKeHUus OT baHkara,
BKJIFOUMTEITHO U aKO C€ OTHACST A0 JombiHuTeNnHa Kapra,
ce m3npamar Ha Kaprombpkarenss B NMUCMEH BHJ Ha
OBITapCKU €3WK Ha XapTHEH HOCHUTEN C OOMKHOBEHA, a
KBJIETO € IMpPEeIBHUJIEHO ChIIacHO Hacrosmmure OOm
YCIJIOBUS - C TIPENOpbhYaHa Molla ¢ U3BECTUE 3a JOCTABSAHE,
Ha ajpeca 3a KOPECHOHJEHIMS, H3PHUYHO H30paH OT
Kapronbpkatens B 3asgBiIeHMETO 3a U3JaBaHe Ha
Kaprara. B ciyuaii ye He e u3pu4HO H30paH ajapec 3a
KOPECIOHJICHIIMS, 32 TaKbB CE MpHeMa IOCOYCHHS B
3asBieHuneTro HacTodAll agpec Ha Kaprtoabpxkatens. B
clly4aute, TMpeaBUeHH B HacTosmuTe OOIM ycloBus,
CbOTBETHUTE YBEJOMJICHHUS Ce€ M3MpallaT Ha ajJpeca Ha
eJIeKTpoHHaTa mnomia (e-mail agpec, eIeKTpoHEH aapec),
CbOTBETHO Ha MOOWIHHs TeneOHEeH HOMEp Ha
Kapronbpikatens, KOMTO ca oTOeNs3aHM B HETOBOTO
3asBneHue 3a u3naBaHe Ha KapraTa, ocBeH ako Toil e
YBEIOMHJI THCMEHO baHkaTa 3a TfAXHaTa TMpOMSHA.
W3puuHo ce goroBaps, 4e BCEKH MOCIEAHO AEKIapupaH
or Kaprogbpxkatens azapec, e€leKTpPOHEH ajpec |
MoOmiieH Tesne)OHEeH HOMEp, ce CUMTaT 3a ajpeca,
CHOTBETHO EJIEKTPOHHHUS aJpec U MOOWIHHUSA Tese(hOHEH
HOMeEp, Ha KOUTO Il C€ U3MpaIaT U3BECTUSATA UIIH 11IE Ce
M3BBPIIBA OMOBECTSABAHETO HAa KOMTO U J1a € JOKYMEHT,
chraacHo HacrosuTe OOy yenosus. [{o momygaBaneTo
mo pena Ha wi. 17.2 Ha yBelIOMJIGHHE 3a MPOMsHA Ha
ajpeca, CbOTBETHO Ha €JIEKTPOHHMS aJpec WIM Ha
MOOWIHHS TeleOHEH HOMEp, BCHUYKH CHOOIICHHUS,
JOCTUTHAJIM A0 TOCIEAHO JAEKJIapupaHus ajapec,
€JICKTPOHEH aJipec WM MoOuJeH TenedoHeH HOMEp, IIIe
ce CUMTAT 3a MOJIyYeHH.
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17.2.  CrpaHuTe U3PUYHO CE CHIJIACABAT U JOTOBAPST, U
yBEJOMJICHHITA (B TOBA YHCIIO U MeceuHr U3BIICUCHUS),
u3nparenu oT bankara no Kapronbsp:karens Ha aapeca Ha
CICKTPOHHA TIOMIa, I[O3BOJIIBAT CBHIIUTE Ja ObJaaT
chXpaHeHu oT KapTombpikarens mo HauWH, JOCTBIICH 3a
MocJe/IBallli CIPaBKM OT HEroBa CTpaHa, 3a Mepuoj OT
BpeMe, JOocTaTh4eH  3a  IIeJHTE, 33  KOUTO
YBEJIOMJICHHUSTA/CHOOIICHUATA Ca HM3MpPATEeHU, KaTo
nHpopManuaTa, ChIBPXKAIIA CE B TAX MOXE na Obje
BB3IPOM3BEJCHA B HEMPOMEHEH BHJ, TMOpPaaud KOETO
Crpanure cudTar ChHIIATE 32 MPEJOCTABEHU Ha
JIBIATOTPACH HOCHUTEN, MO cMmuchiaa Ha § 1, T. 4 oT
JlomrsiHUTETHUTE pa3nopedu Ha 3aKOHA 3a MJIATSKHUTE
YCIIYTH M TUIATS)KHUTE CUCTEMHU.

17.3. (U3sm., B cmma or 01.01.2026 r.) Bcuuknm
yBenomiienuss Ha Kaprogbpkatens 1o bankara ocBeH B
CIIy4auTe, W3PUYHO IMOCOYeHW B Hactosmute OOmm
yCIIOBHS, CJIE[iBA Jla CE H3MpaliaT B IHCMEH BHJ, Ha
XapTUEH WIX Ha JPYT TPAaCH HOCUTEI, HA CJICTHUS aIpec:
rp. Codus 1766, Cronmmuna obmuna, Paiion ,,Butoma®,
yi. ,,OxonoBpbcTeH mbT No 260, KaproB otmen wnu
JUYHO BHB Bceku oduc Ha bankara, pecrn. Ha e-mail
klienti@postbank.bg, kakto u upe3 ¢popmara 3a Bpb3Ka C
KIIMCHTH, HalTn4YHa Ha VIHTepHeT cTpanuiiara Ha bankara,
nmocovena mo-noiry; Tenedon 3a Bps3ka ¢ bankara - 0700
18 555, npu nabupane ot uyx6una +359 2 816 60 00,
KakTo W TenedoHuTe, TMOcouyeHM B  MeceuHuTe
u3BiedeHUs U Ha MHTepHET cTpaHunara Ha bankara Ha
aapec https://www.postbank.bg/.

17.4. Tlpomsina Ha manHUTE 10 Wi. 17.3. ce onmoBecTsiBa
4ype3 uHGOPMAIMOHHHUTE Opomypu Win B MeceuHUTe
H3BJICUYCHUA, H3NpaliaHu g0 KapTOI[’I)p)KaTeJ'IH UJIN Ha
WNnrtepner-ctpanunata Ha  bankata Ha  azapec
https://www.postbank.bg/.

17.5. (M3m., B cuna ot 16.07.2018 r.) Besiko nonyueno
or bankara yBenomienue mo ui. 4.3. ce 3amucBa B
XPOHOJIOTWYEH PEJ B CHEIUAIHO MIPEAHA3HAUCH 3a LeJITa
JTHEBHUK, KOWTO C€ BOAM HAa XapTHEH W/MIM TEXHUYECKU
HOCHUTCII. I[HGBHI/IK’BT ocurypsBa TOYHO
BB3IIPOU3BEXK/IaHE HA MHPOPMALMATA U U3KIIIOYBA BCAKA
BB3MOKHOCT 3a HEHHOTO MOCJIEABAINO HM3MEHEHHE. 3a
YBEJIOMJICHHUATA TOJIy4€HH MO TenedoH, B JHEBHUKA ce
oT0OensI3Ba U yaca Ha roiry4aBaHeTo uM. Jlo Joka3BaHe Ha
MPOTHUBHOTO, 3alMCBAaHMATa B TO3M JHEBHMK HMar
JIOKA3aTeJICTBEHa CHJIa MEXAYy CTPaHUTE OTHOCHO
ChIBPIKALIUTE CE B TAX 00CTOATENICTBA.

17.6. bankara  u3mpam@a Ha  [OCOYEHUS  OT
Kaprogsprkarens B 3asBineHunero 3a n3naBane Ha Kaprara
ajipec Ha eJIeKTPOHHA Mola MeceuHOTO M3BJIEYEHUE 110
1. 8 KakTo U yBegomuieHus 3a: (1) O6mo apmkuMa cyma
no Kaprara; MuHumanHa MecedyHa BHOCKA, KakTo €
ompezeneHa B wi. 9.1., u kpaifHaTa Jatara 3a IUIAIAHETO
it; (2) Tpancakuuu ¢ Kaprara (teriene Ha mapu B Opoit
WA TIOKYTTKA Ca CTOKH/YCIIYTH, BKIIOYHTEIHO HAa PaBHU
MECEYHH BHOCKH), HM3BBpIIEHH B pexuM on-line; (3)
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peructpupanutre OT baHkara HeycCHemIlHM ONHUTH 3a
m3BbpmBaHe Ha Tpancakuuu ¢ Kaprara B pexum on-line,
KaKTO W TpUYMHATA, TMOpPagud KOSATO CHOTBETHATA
TpaHCAKIMsl HE CE€ € OChIIeCcTBWIA; (4) MPOCpPOYCHHU
miamanus; (5) NpoMoLuH, YCIYyrd U IPOLYyKTH Ha
bankara 1 Ha TBHProBIM, KOUTO MpHEMAT IUIALIAHUS C
Kaprara u ¢ xouto bankara mMa CKIIFOYEH JOrOBOp 3a
pUeMaHe Ha IUJalllaHdus C IJIaTeKHH HHCTPYMEHTH,
KakTo M Jpyra uHpOpMaius, cBbp3aHa c¢ Jlorosopa.
KapronbpkaTenar Moxke Ja 3asBU H3PUYHO, Upe3
MoJlaBaHe Ha IHCMEHO 3asBIEHHE 10 O0O0Opas3ell BbHB
¢buHaHCcOB IeHTHD Ha baHkara, ye He *kelae Ja noixyvyana
CbOOLICHNS 3a IpIaTa WIM 32 4YacT OT IOCOYeHara
nHpopManus (C M3KIOYEeHHUE Ha WHpOpMmanuara mo T.
(4)), kakTO M Ja 3asBU JON'BJIHUTEIIHO TMOJIydyaBaHE Ha
MepUOMYHa OCHOBA Ha MH(OpMAIIHS 3a pasnoiaracMus
Kpenuren mmmur. Ha Kaprogbpxkarenu, CKIOUYNIN
Horosop nipeau 01.03.2009 r., bankara iie u3mnpamia mno
€JICKTPOHHA Mo1Ia yBegomiieHuaTa no T. (1), T. (2) u 1. (3)
OoT Hacrosimmug uwi. 17.6 camo crenq mojaaBaHe OT
KapronbprkaTens Ha U3pUYHO NMHCMEHO 3asBJICHUE I10
oOpa3zer BbB (pMHAHCOB LIEHTHP Ha baHkara.

17.7. (M3m.,B cuita ot 02.04.2021 r. ) bankara usnpara
Ha nocoueHus ot Kapronbpxkarens B JloroBopa MoousieH
teneoHeH Homep SMS wiuM  JOpyru  eNeKTPOHHU
cboOmeHus ¢ nadopmanus 3a: (1) O6mo 1bLKIMa cyma
no Kaprara; MunumanHa MecedHa BHOCKA, KakTO €
ompenerneHa B wi. 9.1., u kpaiiHaTa qaTaTa 3a IUIalaHETO
ii; (2) Tpancaknuu ¢ Kaprara (TerieHe Ha mapu B Opoit
WA TIOKYIIKA Ca CTOKHW/YCIYTH, BKIIOYHTEIHO HA PaBHU
MECEYHH BHOCKH), H3BBPIICHH B pexuM on-line; (3)
peructpupaHute OT baHkara HeyCHEeIIHM ONWUTU 3a
u3BbpiIBaHe Ha Tpancakuuu ¢ Kaprara B pexxum on-line,
KaKTO W I[pUYMHATa, I[Opagud KOSITO ChOTBETHATa
TpaHCAKLUs HE Ce € OChIIecTBUia; (4) MpPOCPOUYEHU
iamanus; (5) NpoMouuu, YCIyrd W MPOAYKTH Ha
bankara u Ha TBHProBIM, KOUTO MpHUEMAT IUIALIAHHS C
Kaprara u ¢ xouto baHkara mMa CKIIFOYEH JOTOBOp 3a
MpHeMaHe Ha IMJalllaHus C IJIaTeKHH WHCTPYMEHTH,
KakTo W apyra uHdopmamusi, cBbp3aHa c Jlorosopa.
KapronbpskaTenar nuMa mpaBo Aa 3asBU U3PHUYHO, Upe3
[0/1aBaHE HAa TMHCMEHO 3asBJI€HHE MO o00pa3el BbB
¢uHaHCOB IEHTHP Ha baHkara, 4e He kenae Ja Mmoixyvyana
KpaTK{ TEKCTOBU CHOOILEHUS 3a LigjaTa UM 3a 4acT OT
nocoueHara  uH(opmanus  (C  H3KIIOYEHHE  Ha
nHpopmanuara no T. (4)), KakTo M Ja 3asBU
JOMBTHATETTHO TOJIy4aBaHe Ha MEPUOJAMYHA OCHOBA Ha
uHpopmanua 3a pasnoiaraemus Kpeauten numut. 3a
BCSKO CHOOIIEHHE, n3npareHo oT baHkara, chabpiKalio
unpopmanug no 1. (1), T. (2) u 1. (3), KakKTO M 3a
yBeZAOMJIEHUs ¢ MHpopMaIus 3a pasnonaraeM Kpeauren
JTUMUT OT HacTosmus 4. 17.7, KapToabpxkaTensar IbIKu
Takca, nocoueHa B Ilpunoxenune Ne 1 kbM HacTOsIIIUTE
VYcnosua. Ha Kaproawspxkarenu, ckmoumnu [lorosop
npeau 01.03.2009 r., bankata me usnpamia cboOIIeHU,
ceabpkamy uaHGopmarmst mo T. (1), 1. (2) u 1. (3) oT
HacTosamusa wi. 17.7., camMo ciedq TojJaBaHE OT
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KapronbprkaTens Ha M3pUYHO NMHCMEHO 3asBICHHUE I10
oOpaser BbB ()MHAHCOB IIEHTHP Ha baHkara.

17.8. VYcayrute mo un. 17.6. u 17.7. ce npegocraBar
qpe3 CBbOTBCTHU A AJOCTaBUYUK Ha M06I/IJIHI/I
KOMYHHKAI[UH/MHTEpHET YCIyrH, kato bankata He HOCH
OTTOBOPHOCT 32 HENOJy4yaBaHE WJIM HEHaBPEMEHHO
0JIy4aBaHe Ha TAKMBA yBEAOMJICHHsI/ChOOILIEHNU S, KOTaTo
HEIOJIy4aBaHETo, CHOTBETHO HEHAaBPEMEHHOTO
M0JIy4aBaHe ce AbJDKAT Ha MPUUMHU, HAMUPAIY CE U3BBH
KoHTposia Ha baHkaTta, kaTo mpoOieMH B INpEHOCHAaTa
KOMYHHKAI[MOHHA Cpe/la Ha ChOTBETHUTE JOCTABYMIM HA
MOOUITHI KOMYHUKAIMH/UHTEPHET YCIIyIH,
(hopcMaxxopHU OOCTOATENICTBA U JIP., KAKTO U B CIIy4anuTe
Ha HOpPCKpaTsABaHC Ha JOTOBOPHUTC OTHOILICHHA MCKIY

bankata © CbOTBETHUS JOCTaBYMK Ha MOOWIHU
KOMYHHKAI[UH/UHTEPHET yCIIyTH, CBBbp3aHU c
MpEOCTaBIHETO Ha yciayrute mo wi 17.6. ul7.7.,

HE3aBHUCUMO OT MMpHUYMHATA 3a [IPCKPATABAHCTO UM.

17.9. (M3m., B cuna ot 02.04.2021)3a Tpancakuuu B
pexum off-line, mpu H3BBPIIBAaHETO HAa KOUTO HE CE
W3HCKBAa 0/I00peHHE B peajHO BpeMe OT ChOTBETHATa
aBTOpH3AIIMOHHA CUCTEMa, HE MOraT Jia Ce M3Ipalnar e-
mail cpoOmenus, kKakto 1 SMS Ui OpyTu eNeKTPOHHH
choOlIeHnss Ha MoOuieH TeneoHEeH HoMep Ha
Kaprogwspkarens, Kaprogbpkarenar ce uaHpopmupa 3a
TSAX MOCPEICTBOM MECEUHHUTE H3BJICUCHUSI.

17.10. C ornen mpenocraBsiHe Ha yciayrute mo wi. 8.1,
17.6 u 17.7 ot Hacrosimuure OOLIM yCIOBUS, KAKTO U C
OrJIe]] TIpelocTaBsiHe Ha MHpOpManus Npu 00aKaaHe OT
ctpana Ha Kaproabpskarenss Ha mocodyeHuss B ui.17.3,
teneoH 3a Bpb3ka ¢ bankara, Kaprombpxarensar naBa
cbriaacuero cu bankata ma paskpuBa uHoOpMaIus,
Mpe/icTaBiIsgBalla OaHKOBa TaliHAa 10 CMUCHIA Ha 3aKOHA
3a KPEIUTHUTE WMHCTUTYLUHU 4Ype3 ChOOIIABaHETO U IO
tesnedoHa Ha KapTogbpikaTens, pecil. upe3 n3npaiiaHe Ha
nocoyenure ot  Kaprogppkarens — agpec  3a
KOPECIIOHCHIIMS, CHbOTBETHO HA aJpEeC Ha €JIEKTPOHHA
roria u MoOuJIeH Tesie)OHEeH HOMED.

18. [IOAHOBABAHE U TIIPEU3JABAHE HA
KAPTATA

18.1. (M3m., B cuna ot 02.04.2021 r.) [Ipu uztuvyanero
Ha Ccpoka Ha BaimugHocT Ha Kaprara, mocoyeH Ha
JMIeBara W cTpaHa, KapTaTra ce MojAHOBsiBa OT baHkaTa
aBToMaTu4HO. B ciydail ye Kaprata He e u3non3BaHa
MPOABIDKUTENICH EPUOJT OT BpeMe, opau ChoOpaXeHus
3a curypHocT baHkata Moke Ja HE TIOJHOBH
aBTomaTnyHo Kaprara, karo yBegoMsBa 3a TOBa
KaprogbpkaTenss mnpend W3THYaHETO Ha CpoKa Ha
BamuaHocT Ha Kaprata uype3 obaxmaHe wid d4pes
€IEKTPOHHO  CBHOOIIEHWE  HAa  IOCOYEHHS  OT
Kapronbpkatens moOusnen tenedoneH Homep. B Te3um
ciyuyan Kaprara ce mopHOBsiBa caMo cCiieJ] OTIPaBEHO
n3puuHo uckaHe oT Kaprtogppkarens no bankara.
bankara uma nmpaso 1a He nogHoBU Kaprata u B ciayyaii
Ha HEMOCTHUTaHE Ha ChIJIACHEe MEXAy CTpPaHUTE 3a
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IIPOMsIHA Ha yclioBusATa ceriacHo wi. 10.5. B ciyuait ue
KapTaTa He ObJe MOJHOBEHAa CBHIVIACHO YCIOBHUSTA Ha
HacTosIaTa pasmnopenoda, JloroBopsT He ce mpekpaTsiBa u
KapronbpikaTenar He ce 0cBOOOXKIaBa OT 3aIbJKEHUSATA
My 1o JloroBopa, B TOBa 4KCIIO, HO HE CaMo, Ja 3arJiamnia
BCUYKH JIBJDKMMH TaKcH, 1ocoueHu B [Ipunoxenue Ne |
kbM Hacrosimute OOmum ycnoBus. Hoata Kapra ce
npenasa Ha Kaptoabpikarens no pena Ha wi. 2.2. Besika
HoBa Kapra npejcraBisiBa mpoIbIKEHUE HA PEIUIITHATA
U ce IOTYMHsBA Ha chuuTe YcnoBus. Kaprogbpxkarenst
€ JUIbXKEH J1a npeaane crapara Kapra npu nosydyaBaHero
Ha HoBarta B opuc Ha bankara.

18.2.  Axo KaproabpkaTensiT HE jKellae MOIHOBSIBAHETO
Ha Kaprata cu, Toli Tpsi6Ba Aa yBetomu nucmMeHo bankara
Hali-kbCcHO 40 (YeTupueceT) THHA NMPEIU TbPBO YKCIIO Ha
Mecela, B KOWTO u3Thu4a BaIMAHOCTTAa . B To3m cirydaii
MPEKbCBA U CPOKBT Ha JNombjHUTENHUTEe KapTu, KouTo
CBhILIO HE ce MogHOoBsABAT. [Ipu noaBane Ha yBeJOMIICHHE
ot Kaproawpkarens 3a HenpeusgaBane Ha Kaprarta mo
pena Ha Hacrosimiata pasmnopenda JloroBopbT He ce
npekparaBa u KaprogbpxkarensT He ce 0CBOOOXKAaBa OT
3aabioKeHusiTa My 1o JloroBopa, B TOBa 4YMCIIO, HO HE
camo, J1a 3ariania BCUYKU JbJDKUMH TaKCH, IIOCOYEHH B
[Tpunoxenne Ne 1 kbM Hacrosimure OOILK yCIOBUS.

18.3. Ilpu HeBB3MOXKHOCT 3a u3noi3BaHe Ha Kaprara
Ipeay H3TUYAaHeTO Ha HEHHUA CpPOK Ha BAJIUAHOCT,
BCJIEJICTBHE Ha JIEaKTUBUPaHE ChITIacHO Wi. 12.5. wiu npu
TeXHUYeCcKa HeusnpaBHOCT Ha Kaprata, kakto u B
ciyqaute mno wi. 2.3, Kaprara Mmoxe na Obae
IpeusaazieHa, cieja I0JaBaHe Ha NHCMEHa Mosida OT
Kaproawspkatens 3a ToBa. Koraro mnpeusnaBaHeTro ce
U3BbpIIBA B pe3yaTaT 3aryda, kpaxxba win (usnuecko
yBpexaane Ha Kaprara, KakTo ¥ BbB BCEKM APYT Ciry4yai
Ha Ipeu3taBaHe Mo HckaHe Ha Kaproxwpikarend, ce
3amiania Takca, onpejeneHna cbriaacHo [punoxenne Ne 1
KbM HacTosumre OOLM yCIOBHSL.

19. 3AIIIMTA HA JIMYHUTE JAHHU

19.1. (M3m.,, B cunma or 16.05.2018 r1.) bankara
00paboTBa JTUYHUTE JaHHHU B CHOTBETCTBHE C PermameHT
(EC) 2016/679 na EBpornetickus napiamedT 1 Ha ChBeTa
ot 27.04.2016 1. (,,O0m1 pernaMmeHT OTHOCHO 3allliTa Ha
nannute). IlogpoOna wuHboOpmanusa 3a UenUTe |
MPaBHOTO OCHOBaHHE 3a 00pabOTBAaHETO HA JIMYHUTE
JaHHW;, KaTEerOpHHTE TMOJy4YaTeld Ha JIMYHU JaHHU;
CpOKa, 3a KOWTO INe ce ChXpaHSABaT JIMYHUTE IaHHH,
mpaBaTa Ha CyOeKTHTe Ha JaHHH BBB BpPB3Ka C
00pa0OTBaHETO Ha TEXHUTE JUYHU JJAHHU OT CTpaHa Ha
bankara, kakTo U HH(pOpMAIK 32 HAUWHA, 0 KOUTO Te
MoraT Ja ObJaT YIpaXKHEHW; JTaHHH 3a KOHTAKT C
JUTBKHOCTHOTO JIMIIE TIO 3alllWTa Ha JIAHHUTE M BCSAKA
napyra uHpopmarus, KoaTo OOUUAT perTaMeHT OTHOCHO
3aIMTa Ha JAaHHUTE M3UCKBA Ja OBJe MpeIoCcTaBeHa Ha
cyOeKkTuTe, c€ ChAbpPKAa B YBEJIOMJIIEHHE OTHOCHO
o0paboTBaHe Ha JUYHHUTE JaHHH, KOETO € HaJWYHO Ha
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UMHTEepHET cTpaHunata Ha bankara (www.postbank.bg),
KaKTO ¥ Ha XapTHEH HOCHUTEN BbB BCcekn oduc Ha bankara.

20. [PUHYIUTEJIHO N3ITbJIHEHUE.
I[MPEXBBHPJISIHE HA TTPABA
20.1. (M3m.,, B cuma ot 06.09.2018 r.) Ilpmu

HEIoracsiBaHe Ha KOETO J1a € 33 IbJDKEHUE B CPOKA I10 YJI.
9.1, na ocHoBanue wi. 21 ot Hapen6a Ne 3 na BHb ot 18
anpun 2018 r., bankara Moxe Ja MPUCTBIIU KbM
cbOupaHe Ha B3eMaHUATA CH 4Ype3 IoracsiBaHe ChC
cpeacTBa OT BcuMuku cMmeTku Ha Kaprombpskatens Ha
ocHOBHA w/unu AonbiaHuTenHa Kapra u Ha [loppunTens,
oTkputu B baHkara, 3a KOeTO ¢ MOANHMCBAHETO Ha
HoroBopa KaprogppxkarensiT Ha OCHOBHAa W/HMIU
nombianutrenHa Kapra u Ilopbuurtenst paBaT cBOETO
n3pu4HO cbriacue. Ilo pega Ha HacToOsIMS WIEH MOraT
Ja ce cpOupar CyMH OT CMETKM Ha OCHOBHHSA
Kapronbpkaten u Ilopbuutens 3a 3aabJKEHHUS 110
JloroBopa, BB3HMKH&JIM BBB Bpb3Ka C U3JaJ€HA
nombiaHuTenHa Kapra (3a kKouTO ce HOCH coiuaapHa
OTTOBOPHOCT 10 wil. 16.1.), 32 KOETO C NOANMCBAHETO Ha
HoroBopa  Kapromppxkarenure Ha  OCHOBHA U
nombiaHuTtenHa KapTa maBar cBOeTO HEOTMEHUMO U
0€3yCIIOBHO ChIJIacHe.

20.2. (M3m., B cuna ot 02.09.2021 r.) bankara moxe n1a
00siBH 3ambipKeHuero 1o JloroBopa 3a M3IBSUIO HIIH
JaCTUYHO MPEICPOYHO U3UCKYEMO KAKTO CJIE/IBA!

20.2.1. Ilpu HenmoracsiBaHe Ha MUHUMAIIHUTE MECEUYHU
BHOCKH I10 JIBE€ MOCJIEIOBATEIIHN MeceuHn U3BIICUCHHUS;

20.2.2. Ilpu y3HaBaHe 32 HAJIMYUETO HA KOETO U Ja € OT
CIIeTHUTE OOCTOATEICTBA OTHOCHO KOMTO W Ja € OT
KaprogbprkarenuTe Ha OCHOBHA W/WIU JOIMBIHUTEITHU
Kaptu w/wnn Ilopbunrtenure w/uium Apyru COJUAAPHU
JUTBKHULIY 110 HACTOSIIMS JOTOBOP, AKO NMa TaKUBa:

BxutouBaHe B cIMChIM € GU3UUECKHU JIUIIA, FOPUIUIECKU
JMIa, OpraHu3aluy W/win o0pa3yBaHHUs, CIIPAMO KOUTO
yMa HaJOXEHU CaHKIMM WJIM Ha KOUTO HE € pa3pereHo
Ja Ce TperocTaBAT (PUHAHCOBH YCIYTH CBHIJIACHO
pezomonun Ha CwBera 3a curypHoct Ha OOH wnm
pernaMeHTH M pemenus Ha EC, mpuetu BBB Bpb3Ka C
Oopbata cpemy (UHAHCUPAHETO HAa TEPOPUIBM U
NPEJOTBpATsABaHE pa3MpPOCTPAHEHUETO Ha OPBKUSA 3a
MacoOBO YHHUIIIO)KEHUE WM BbB BPB3Ka C U3ITBIHEHHETO HA
JPYTU LIeJIM Ha MEXJIyHapoaHaTa OOLIHOCT; CIUCHIM C
(bu3nYecKy UL, IOPUANIECKHU JIUIA, OpTraHU3aluU W/UIN
o0pa3yBaHMsl, CIIPSIMO KOMTO UMa HAJIOKEHHU CAaHKITUH OT
CayxOaTta 3a KOHTPOJI Ha YY>KJECTpaHHUTE aKTHBHM Ha
MunuctepctBo Ha ¢uHaHcuTe Ha CheauHeHUTE
amepukancku matu / Office of Foreign Assets Control of
the U.S. Department of Treasury (OFAC) u/unu xouto ca
BKIIIOYCHH B CIUCHIUTE, MyOJIMKyBaHW Ha caiTa Ha
OFAC (www.treasury.gov/Pages/default.aspx); cnucwim
Ha (U3WYECKH IUIA, FOPUANYECKH JIUIA, OpTraHU3aIud
u/unu obpazyBaHus, MyOIMKyBaHU ChINIacHO Perenne Ha
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Munucrepcku cbpBeTr Ha Pemy6nmuka bwarapus (MC)
No441 ot 04.06.2021 . w/vunu mocnaeABaIIy perieHus Ha
MC, KOHUTO IOIAamaT WM IMOTSHIIMAIHO OMXa IOIa HaIH
B o0OxBara Ha caHkuumte, Hainoxkenn ot OFAC;
Koncommaupan cnucwk Sanctions Targets, mogabpikad OT
MunucrepcTBo Ha (uHaHcHTe Ha BenukoOpuTaHus;
COUCBHIIM C (UBHYECKH JIMIA, IOPUIUYCCKH JIHIIA,
OpraHM3aly W/WUIU 00pa3yBaHUs, CIPSIMO KOWTO HMa
HAaJIO’)KCHH CAHKIIUU W/WJIM OTPAHUYHMTEIIHA MEPKH, KOUTO
ca 3aIbJDKUTENIHH 32 baHkaTa BbB Bpbh3Ka C MPUIIOKUMHTE
peryiamnuu.

20.2.3. B cimywaute no 1. 20.2.1. u 20.2.2., bankara moxe
Ja TIOMCKAa HW3JlaBaHe Ha 3amoBe] 3a He3a0aBHO
n3nbiaHeHue 1o pena Ha wi. 418 I'TIK u na ce cHabau ¢
U3ITBJIIHUTENICH JIUCT BH3 OCHOBA HA W3BJICUCHHE OT
CUCTOBOJHUTE CH KHWTH MW Ja TPHUCTBIIM KBM
MPUHYIUTETHO ChOMpaHe Ha B3EMAHETO CH KaTO HAcOYU
U3IIBJIIHEHUETO  BBPXY  ISUIOTO  MMYIIECTBO  HA
KaprogbpkaTenss 1o yCTaHOBEHHMS B 3aKOHa pejl.
KapTroabpkaTensaT Ib/DKM 3aKOHHA JIMXBA OT JlaTaTta Ha
MOJIaBaHE Ha 3asBJICHUETO 3a 3aI0BE]I 32 U3ITbIIHCHHE.

20.3. OcCHOBHHUAT u NONBLIHUTEIIHUSIT/TE
Kaprogbpkarenn u Iloppumrensar ce 3ambipkaBaT aa
MOKPUAT BCHUYKH CBIACOHM PpPa3XoJd, CHOTBETHUTE
MPU3HATH BBh3HATPAXKICHUS Ha aJBOKaTuTe Ha bankara u
€BEHTYaJHUTE Pa3X0/u 3a MPUHYIUTEITHO U3IbIHEHHUE, B
Clyyall Ha W3BBHCBHICOHM WM CBHJICOHU KCKOBE 3a
M3IUIANaHe Ha TIPeTeHIIMUTE Ha bankara.

204. B cly4aii  Ha  pa3leisHe/OTHeNisHe  Ha
IOpUJIMYECKOTO Jinlle Ha baHkara Ha JBe WM TIOBEYE
Ipy>KecTBa, YIPaBUTEIHUAT opraH Ha bankara pemaBa Ha
KO€ OT JApYXKECTBaTa MPaBONPHEMHHUIIM Ja MPEXBbPIU
JIOTOBOpHUTE OTHOILIEeHUsA ¢ KapToabpkarens, 3a KOETO
MOCJICTHUST HAJIEKHO ce yBeaomsiBa. C MOAMUCBAHETO
Ha [loroBopa KaproabpkaTenar ce cbhbriacsiBa C BCAKO
TaKoBa MPEXBBHPIISTHE.

20.5. (M3m., B cuina or 02.02.2021 r.) bankara u
KaprogbpkaTenst ce cbriacsBaT, 4e BbB BCEKU €IUH
MOMEHT OT JEWCTBHETO Ha JloroBopa M HACTOAIIMTE
VYcnosusi, bankara wuma 1paBo €AHOCTpAHHO Ja
IIPEXBBHPJIN JOTOBOPHUTE OTHOIICHHUS C

KaproabpskaTens, BKIIOYUTEIHO, HO HE CaMO BCHUYKO
cBOoM B3eMaHHs 1o JloroBopa, Ha JpyXKecTBa WIH
MHCTUTYLIMU OT rpynara Ha Eurobank Group (FOpobank
I'pym), kbM KOsITO IprHAIIeKH baHkata, WM Ha APYTH

(bI/IHaHCOBI/I nin HC(I)I/IHaHCOBI/I HHCTUTYyIIUN WA
APYXKECTBA, BKIOYUTCIHO TaKWBa, YHATO HeﬁHOCT
BKJIFOYBa  CCKIOPpUTHU3ALUA. KapTOI[’bp)KaTCJ'I}IT JaBa

CBIVIACHMETO CH W ompaBomolilaBa bankara, B ciaydail Ha
MpexBbpJIsiHE Ha B3emaHusATa 1no Jloroopa, bankara na
MPEXBBPIN U NPENOCTAaBU Ha HOBUS KPEIUTOP U BCsIKa
nH(pOopMaIrs, CBbp3aHa C U3/IaBaHETO U U3MOJI3BAHETO Ha
Kaprara, npexncrasnsBamnia 0ankoBa TaiiHa. bankara ce
3aab/KaBa B Cllydall Ha TPEXBBPJSHE Jla YBEIOMH
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Kaproabprkarens 3a HOBHs KpeIMTOpP, OCBEH ako bankara
npoabJDkKaBa  Ja  aAMHHHCTpupa  JloroBopa 1o
CIIOpa3yMEHHUE C HOBUS KPEIUTOP, KaTO MPEXBBPIISTHETO
me uMa JeictBue cnpsmo Kaprogbpkartens mnpu
YBEIOMSABAaHETO My OT CTpaHa Ha bankara.

21.  OBE3IIEYEHUA

21.1. C noanucsanero Ha JloroBopa IlopbuurensT ce
3abJKaBa Jla OTroBapsl COJUIApPHO C OCHOBHMSI U
nomwiaautenuus/te Kapronwspikarenu npen bankara 3a
U3MBJIHEHUETO Ha KOETO M Ja € 33JbJDKEHUE,
npousTuyaiu ot JloroBopa u HacToOSIIUTE Y CIOBUS, 10
OKOHYATEJIHOTO IOracsiBAaHe Ha BCHYKHU 3aJIbIKCHHS,
BKJIFOUMTEIHO U KoraTo bankara o0siBM 3a1b/DKEHUATA 32
MPEACPOYHO W U3LsUI0 u3uckyemu. [lopbuurenst ce
3anbipkaBa copsiMo bankaTta na oTroBaps M 3a BCHYKHU
MOCJEeIUIM  OT  HEM3I'BJIHEHHUETO Ha  TJABHOTO
3aIbJDKEHHEe  OT  CTpaHa  HAa  OCHOBHHUA U
nombaHUTENHUS/Te KaprombpkaTenu, BKIIOYUTEITHO 32
Pa3HOCKUTE MO CHOMPAHETO My M 3a BCUYKHU BpEIH,
MpeThpIieHn OT baHkaTa B pe3yJiTaT OT HEU3II'bIHEHHUETO.

21.2. TlopbuuTensT ocTaBa 3aIbJKEH U Clel KpalHus
CpOK 3a [oracsiBaHe Ha BCUUKH 33J/bJKEHUS] HA OCHOBHHUS
u nombiHutennus/Te Kaproaspxkarenu no [lorosopa u
HacTosAwmuTe YciaoBus, Oe3 na € Heooxonumo bankara ga
IpEJsIBSABA UCK CpEIly OCHOBHHUS WM JOIIBJIIHUTEITHUS/TE
KaprogbpskaTenu, B mecTMecedeH CpOK OT HACTHIIBAHE
Ha aJiexa, 3a J1a 3anasu npasata cu cupsamo [lopbunresns.

22.  IITPOMIIHA HA YCJIOBUATA

22.1. (M3m., B cuna or 06.08.2025r.) bankara uma
MPaBOTO Jia TMPOMEHS €IHOCTPAHHO  HACTOSIIUTE
VYcnoBus, BKIIOUYUTEIIHO U BCUYKU MTPUIIOKEHUS KbM THIX,
IpM CHa3BaHe Ha pas3NopelduTe Ha MPUIIOKUMOTO
3aKOHOJATEJICTBO, BKIOYUTEIHO, HO HE CaMO, B CITy4anuTe
KOraTo TOBa C€ Hajara OT MPOMSHA B MPUIIOKUMOTO
3aKOHOJATEJICTBO, IPOMSHA B MPAKTUKHUTE HA baHkaTa 1mo
MpeajaraHeTo Ha YyCIyruTe NpeaMeT Ha HAaCTOSIIUTE
YCIIOBUS WIn MpOMSIHA B criendukara/
(YHKIIMOHATTHOCTUTE HA CAMUTE YCIYTH.

22.1a. (Hos, B cuma ot 06.08.2025 r., 3m., B cuna ot
31.10.2026 r.) bankara npenocrassa Ha Kaproabpkarens
IIpOMEHUTE B Y CIIOBUSATA U Npuiiokumarta Tapuda He mo-
KbCHO OT JIBa Mecella Pe/Iu aTaTa, Ha KOATO IPOMEHUTE
BJIM3aT B CHJIA, UPE3 IEPCOHAITHO YBEJOMJICHHE 110 HAKOH
OT CcIeAHUTEe HauuHU: (1) JMYHO JOCTaBSHE WIIHU
W3MpallaHe Mo Momjara ¢ W3BECTHE 3a JOCTaBsSIHE, C
IpernopbyuaHa Molla Wid upe3 Kypuep Ha JAeKJIapupaHus
or Kapronbpxkatens mnpen Oankara azapec  3a
KopecnoHJeHlus, win (ii) Mo eJeKTpOHHA Tolla Ha
nexiapupanust ot Kaproabpikarens mnpex OGaHkaTa
eNeKTpoHeH azapec, wim (iii)) upes SMS wmm apyro
€IEKTPOHHO  ChOOIIEHHWE Ha  JEeKJIapupaHus  OT
Kapronbpxkatens mnpen bankata moOuiieH TenedoHeH
Homep, wuimm (iv) 3a Kaproabpkartenu, KouTo ca
noTpeduTenu Ha yciayrata MOOWIHO  OaHKHpaHe
“Postbank App” - upe3 “push” HoTu(ukanus Ha expaHa

Toonucu:



Ha MOOWJIHOTO YycTpoicTBo Ha Kaprombpkarens, Ha
KOETO € MHCTAJIMPAaHO M aKTUBUPAHO MPHIOKEHHETO 32
MoOmiHO Oankupane “Postbank App”. YBenomienusra,
M3MpaTeHH TI0 peia Ha HACTOsIIIaTa TOYKa, I11€ Ce CUUTAT
MOJIyYeHH, aKO IOCTHTHAT JIO0 MOCJIETHO ICKIapUpaHUs
npen bankara aapec 3a KOpPECTIOHIEHIHS, €IEKTPOHEH
aapec, MOOWIEH TenepoHeH HOMEP, PECIL. 10 MOOHIIHOTO
YCTPOWCTBO, HAa KOETO € HWHCTAJIMPAHO W aKTUBHUPAHO
[Tpunoxennero 3a MoOuiIHO OaHKMpaHE, OCBEH aKoO B
JIOTOBOpA WJIM HACTOSIIUTE OOIIM YCIIOBHS H3PUYHO €
NPEIBUACHO JpPYyro. YCIOBHTA 3a yciayrara MOOHIHO
Oankupane ‘“Postbank App” ca ypenenu B OOmmre
ycnoBus Ha ,,}Opobank bwarapus™ A/l 3a enekTpoHHO
O0ankoBO oOcmyxBaHe ,JHTepHeT OaHKupaHe* 3a
WHIVBUAYATHA U KOPIOPATHBHU KIMCHTH, ITyOIUKyBaHU
Ha WHTEpHET cTpaHumata Ha bankara Ha asnpec:
www.postbank.bg, kakTo W  TpemocTaBeHH ~ Ha
Pa3noJI0kKEeHNE BbB BCEKU HEHH O]HC.

22.10. (Hos, B cuna ot 06.08.2025 r.) YBenoMiaeHHETO
no KaproabpskaTenst OTHOCHO IPOMSHA HAa HACTOSIIUTE
OOum ycnoBus M HPUIOKEHUATA KbM TAX MOXE Ja
ChIbpKa caMo MH(OpMAIHs, Y€ € U3BbPIICHA IPOMSHA,
U yKa3aHue 10 KakbB OOIIOJOCTHIICH HAYMH MOJXKE J1a Ce
3aro3Hae ¢ MPOMEHHTE, KaKTO U HH(POPMAaIUs 3a IPABOTO
Ha Kapronbpikarens n1a Bb3pasu Cpelly NpeioKEeHUTE
IIPOMEHU 10 peJia, HOCOYEH B Wil. 22.2 1o-J01y.

22.1B. (HoB, B cuma or 06.08.2025r.) bankara
JOIBJIHUTETHO OCUTYypsiBA Ha  PAa3lOJOKEHUE Ha
KJIMEHTUTE NPOMEHUTE upe3 MyOJMKyBaHETO MM Ha
Wutepuer crpanunara Ha bankara - www.postbank.bg.
bankata Moxe na OCUTypd Ha pasloJIOKEHHE Ha
KJIMEHTUTE IPOMEHUTE U C TIOCTABSIHE HAa YBEJAOMJICHUS B
0aHKOBUTE CAJIOHH.

222. (Usm.,, B cuma or 06.08.2025r.) Axo
KaproabprkaTenar He npuema npeuloKEHUTE NIPOMEHH,
TOI MMa MpaBo Jja Bb3pa3u KaTo nmpekparu JJorosopa mno
pena Ha wi. 13.1, B paMKuTE Ha ABYMECEUHHS CPOK I10 UII.
22.1a, 0e3 ma HOCHM OTIFOBOPHOCT 32 Pa3HOCKUA WIIH
o0e31eTeHus BB Bpb3Ka C IpeKkparsBaHero. ToBa He TO
0CBOOOK1aBa OT 3a/IbJDKEHUETO 32 IIAl[aHe Ha IBJKUMU
no JloroBopa Takch M KOMHMCHOHM JIO MOMEHTa Ha
npekparsaBanero. Axko KaprogbpxkarensT He yBeIOMHU
bankara mnmucMeHo, Yye He TMpueMa MPeasIoKEHUTE
IIPOMEHU U He npekpatu [loroBopa mo pena Ha Ta3u
pasnopenda, ce cuuTa, 4e MPOMEHUTE ca IMPHETH OT
Kapronbpkatens u Toil € 06Bbp3aH ¢ TSIX OT MOMEHTa
HABJIM3aHETO UM B CHJIA.

223. (M3m.,, B cuma ot 06.08.2025r.) Koraro
IIPOMCHHUTE B YcnoBuaTra ce oTHacCAT A0 TMPUIOKHUMaA
JINXBa, oOmeHeH KypC WM ABJIKUMHU TaKCU U KOMUCUOHHA
u ca mo-OmarompusTHU 3a Kaproabpikarens, KakTo u
Koraro OOXBaThT HA TMPEAOCTaBIHUTE YCIYTH Ce
pasmmpsBa MO B3aUMHO chriacue Mmexay CrpaHure,
bankara HAMa 3abDKEHHE Ja U3IIpala YBEIOMIICHHE B
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nocoueHus B wi. 22.1a qByMeceueH CpoK WM Jja 00sBsBa
10 IpyT HAYMH U3MEHEHHUETO MPEAU BIM3aHETO MY B CHJIA.

22.4. Tlpm mnpomsHa B HOpPMaTUBHara ypenoa,
pernameHTHparia ypeaeHu B Hactosmure O01u ycioBus
OTHOIICHHA, OT BJIM3aHCTO B CHJAa Ha IMIpOMAHaTa
CHOTBETHO C€ MPOMEHAT U 3acerHaTUTe pa3nopeadu Ha
OOmmre ycioBus, OCBEH aKO IIpOMsHaTa Kacae
JTUCTIO3UTUBHU MTPABHU HOPMH.

23.  YACTHMYHA HEBAJIMAHOCT. OTKA3 OT
I[IPABA

23.1. EBeHTyanHaTta HENCHCTBUTENHOCT Ha €IHA WJIU
MoBeYe OT pa3nopenOHTe HAa HACTOSIIUTE YCIOBHUSA HE
3acAra BaJIMJHOCTTa HA OCTAHAIMUTE pa3lopendu U Ha
HoroBopa.

23.2.IlponyckpT Ha bankata pga ynpaxHu WA
IIPUHYIUTEIIHO J1a peau3upa MpaBara Cu He MOXe Ja ce
TBJIKYBa KaTo OTKa3 OT TSIX.

24.  PA3PEHIABAHE HA CIIOPOBE,
noACHAHOCT U TTPUJIOXKUMO ITPABO

24.1. (U3m., B cunaor 02.02.2021 r.) Kaproabpkatensar
uMa IpaBO Ja Nojaje nucMeHa xanba 1o bankara,
CBbp3aHa C M3II'BJIHEHUE HA 33]IbJDKEHUSATA HA CTPAHUTE
10 HACTOSIIMS TOroBOp. bankara ce mpou3Hacs 1o Beska
NoCThIIMIA Kajlbda B CPOK 10 15 paboTHH OHH OT
NojlyyaBaHeTo I, B NuUCMeHa (GopMa M Ha XapTHEH
HOCHUTEJI WIH C €JIEKTPOHHO CHOOILEHHE 10 €JICKTPOHHA
noma . [To u3kmrodyenne, korato bankara He MOXe Aa ce
IIPOMU3HECE B CpPOKAa IO NPEAXOAHOTO H3PEUYECHHUE I10
HE3aBHCELM OT Hed NpUYMHM, TS M3Mpala Ha
Kaproxbpskarens oOTroBop, B KOHTO SICHO IIOCOYBa
MpUYMHUTE 3a 3a0aBaTa, KakTO M CpoKa, B KOMTO
KaprogbprkarensaT me noiaydyu pemeHuero i. BB BCUUku
CIly4ad CPOKBT 3a IOJy4YaBaHE HA PEIICHUE HE MOXE Ja
HajBumaBa 35 paboOTHM JAHM OT IIOJyYaBaHETO Ha
xanmbara. Koraro bankata He ce mpousHece B
MIPEIBUJIEHUTE IO-TOpE CPOKOBE, KAaKTO M KOratro
pelieHreTo He ynoBieTBopsiBa Kaprogbpxarens, ciopbT
MOJXKE J]a ce€ OTHece 3a pasriexiaaHe ot Ilomupurennara
KOMHUCHUSL 3a IUIaTeXHU crnopoBe KbM Kommcusra 3a
3alIUTa Ha MOTPeOUTENUTe, KaKTO U J0 MOMHUPUTEITHUTE
koMucuu mo uwi. 182-185 or 3akoHa 3a 3amura Ha
norpedutenute. AnpechT Ha Komucusra 3a 3ammra Ha
notpedutenute e: rp. Copus 1000, yi. ,,Bpadua* Ne 1, et.
3,4 u 5. lonbnuutenna undopmanus 3a [lomupurennara
KOMHUCHUS 3a IUIaTeXHU cnopoBe KbM Kowmmcusara 3a
3alUTa HAa MOTPEOUTENUTE U YCIOBHATA 3a HEHHOTO
ce3upaHe € HaJIMYHa Ha UHTEPHET cTpaHuLara Ha bankaTa
— www.postbank.bg, ceknus ,,.Bps3ku ¢ kimeHTtH“, B
HeHHUTe (PUHAHCOBU ILIEHTPOBE, KAKTO U HAa HHTEPHET
cTpaHunara Ha [lomupuTenHaTta KOMHCHS 3a IJIATEXHU
criopose kbM KomucusTa 3a 3aniura Ha oTpeOUTENNTE -
https://abanksb.bg/pkps/. [Ipu BB3pakeHUs, CBbP3aHU C
u3non3BaHero Ha Kaprara u u3BBpIIEHUTE C Hes
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TpchaKI_[I/II/I Cce HpI/mara CIIcyuaJIHusA pen, IIOCOYCH B 4JI.
11 ot HacTosmute OOITH YCIOBUS.

24.2. Bcuyku HCKOBE, CIOPOBE WJIM Pa3HOTJIACHS
Mexkny bankara u  Kaproabpikarens, HOpPOIEHH OT
OTHOIICHHATA, YCTAHOBCHHU C HACTOANIUTC yCJIOBI/ISI, CcC
pelaBar 1o B3aMMHO ChIJIacue, a B CiIydail ue TakoBa He
ObJie IOCTUTHATO, CIIOPBHT 1€ C& OTHACS 32 pa3pelIaBaHe
npel KOMIIETEHTHUS OBJIrapcku CbI. 3a BCHUYKHU
HeypezneHu ¢ JloroBopa u HaCTOSALIUTE Y CIIOBUS BIIPOCU
ce Mpuiiarat pasnopeaduTe Ha JeHCTBAIIOTO OBIArapcKo
3aKOHOJAATEJICTBO.

25. JAPYI'M YCIIOBMAL.

25.1. B cnyuaii yve Kapra, uzgagena npeau 10.04.2013
r., uMa J{On'bJIHUTENEH KPEAUTEH JUMUT 3a MOKYIKH Ha
paBHM MECEYHH BHOCKHM, C BIM3aHETO B CHJIA Ha
HacrosmuTe OO0y ycnoBus JONbIHUTEIHUAT KPEIUTEH
JUMHAT MOXe Ja ObJe NpexBBpJEH IO MpeleHKa Ha
bankara n31su10 wim 4actuyHo KbM OCHOBHUS KPEIUTEH
JMMHT, KaTo TexHus coop popmupa KpenutHus mumMuT Ha
Kapra no cmucena Ha Hacrosiurte OOImIM yCIOBHSL.
IIpexBbppissHeTO HAa JIONBIHUTENHUS KPEAUTEH JIMMUT U
OIIpe/IEIIHETO Ha pa3Mepa Ha HOoBUs KpenuTeH JIMMUT ce
U3BbpLIBA OT baHkaTa KbM CHOTBETHATA JlaTa HA BIM3aHE
B cuja Ha Hacrosumre OOuwm ycnosus, kato bankara
yBenomsaBa KaprogbpxkarenuTe 3a pa3mMepa Ha HOBHS
Kpenuren numut nocpeactsom MeceuHuTe U3BIeYEHUs.

25.2. B ciyvaute Ha npexBbpisiHE HA JlOMMBIHUTEIHUS
KpeAuTeH auMHUT 1o wi. 25.1., 3axbkeHusita 3a
HEMOracCeHu MECE€YHU BHOCKM 110 JlOMbIHUTEIHUS
KpeauTeH JuMHAT Ha Kaprara, ako uma TakuBa, ciep
BJIM3aHETO B CWja Ha HacTtosummre OOLIM yCloBus Iie
NpoabJKaT Ja ObaaT HauucisBaHu oOT bankara
exxemeceuHo o Kpeaurnusa numut Ha Kaprata, 6e3 1a ce
IIPOMEHS TEXHUS pasMep U MaJIeK.

253. (M3m., B cuma ot 13.04.2019 r.) Cuurtano or
08.08.2016 r. kpenutHu kapTu Visa Gold u Visa Classic
e ObJaT u3JaBaHM, 3aMEHSHU WIHA MOAHOBSIBAHH CaMO
Kato 0e3xkoHTakTHU KapTu OT ChbOTBETHUS BUL.

25.4. (Ilpemumien un. 25.3, u3m. B cuna ot 13.04.2019
r.) Cuurtano ot 14.02.2017 r. bankara mpeycraHOBsBa
W3/1aBaHETO M TMpeu3/laBaHeTo Ha ciennute Kaptu -
American Express Gold, American Express Green u
EuroLine American Express. Ilocouenute KapTtu e
moraTt na Owaar moisBanu o 14.07.2017 r. BKiI., Kato
clie]] TOcoueHaTa JaTta Ie ObJaT JeaKTUBHPAHHU.
CrvotBetHata Kapra me Obae neakTUBHpaHA W TIPEIH
MOCOYEHATa B MPEIXOJHOTO U3PEUEHUE /1aTa, B CITydail e
Obse OJIOKMpaHa Ha HIKOE OT OCHOBAHUSTA, ITOCOYCHH B
HactosmuTe OOLUTE YCIOBUSA, KaKTO W B CIIy4ail Ha
M3pUYHO TMCMEHO nckaHe ot Kaprombspxkarens. bankara
MpeAocTaBsl Bb3MOXKHOCT 3a 3aMsiHa Ha Bcsika Kapra ot
MMOCOYEHUTE B HACTOSIIATa Kjay3a BuaoBe ¢ Kapra oT
IpyT BUJ, u3/laBaHa oT baHkara, mo pex u npu yciaoBus,
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HU3PUYIHO YTOBOPCHU C JOMMBJIHUTCIHO CIIOPA3YMCHUC KbM
HoroBopa.

25.5. (HoB, B cmwma ot 13.04.2019 r.) Cumrtano ot
13.04.2019 r. baHkara mnpeycTaHOBSABAa H3JaBaHETO,
MOAHOBSIBAHETO M Tpeu3gaBaHero Ha Kaptu Visa
Electron. Ilocouenute Kaptu me morat ma Obmat
TI0JI3BaHM /10 U3TUYAHETO Ha cpoka Ha Kaprara, mocouen
Ha JIMLeBara i cTpaHa, ciel KOeTo Iie Obiaar
neaktuBupanu. CoporBetHaTa Kapra me  Obae
JIeaKTUBUPAHA U IIPEAU U3TUYAHETO HA CPOKA U, B CIIlydail
ye Obje 0JI0KHpaHa Ha HAKOE OT OCHOBAHUATA, TOCOUYCHU
B Hactoaumre OOMmMUTE yCIOBHS, KAKTO M B CIy4ald Ha
M3pUYHO NucMeHo uckaHe ot Kapronbpkarens. bankara
MpeIocTaBs Bb3MOXKHOCT 3a 3aMsiHa Ha Besika Kapra Visa
Electron ¢ Kapra Visa Classic, uznaBana ot bankara, mmo
peI ¥ IpU YCIIOBUSL, U3PUUHO YTOBOPEHU C IOMIBIHUTEITHO
criopazymenue kbM JloroBopa.

25.6. (U3m., B cruta ot 06.09.2018 r., mpeauiieH . 25.4,
mM. B cuna ot 13.04.2019 r.) Hacrosmure OO6mm
yCIIOBUS MIPEJICTaBIsIBAT MpeBapUTeIHa HHPOpMAIHUS 32
norpedurens no cMuchbiaa Ha ui. 60 ot 3IIYIIC. Cpinre
ca HaJIMYHU IO BCSKO BPeME Ha JIBITOTPACH HOCUTEN -
WHTEPHET caiita Ha bankaTa Ha anpec www.postbank.bg/,
KaKTO ¥ Ha XapTHeH HOCHUTE]I BBB BCEKH OQHUC Ha
,,fOpobank bearapus™ A/l.

25.7. (Ilpenumen wi. 25.5, u3m. B cuna ot 13.04.2019 r.,
mM. B cuina ot 31.10.2026 r.) Hacrosmmure OOmmu
ycioBust Ha ,,lOpobank bwirapus” AJl 3a u3naBaHe u
W3MOJI3BaHe Ha KPEIWTHU KapTh ca NyONMKyBaHH Ha
WHTEpPHET canra Ha bankara Ha aapec
https://www.postbank.bg u ca B cuna ot 10.04.2013 r., ¢
MOCTeTHA W3MEHEHHWsT W JONBJIHEHHS B CHJIA OT
31.10.2026 r., 3a cpmecTByBamu Kaproabpxkarenu.

25.8. (ITpenumen umi. 25.6, u3m. B cuna ot 13.04.2019 r.)
N3menenusdra ot 10.08.2015 r. B un. 10 ot HacTosuTe
OOumm ycnoBHs OTHOCHO MpPUJIOXKHMMATa JIMXBa I10
JoroBopa, Binu3ar B cuiia 3a KaproabpkaTenu, CKIIFOYHITN
Jorosop npeau 10.08.2015 r., camo cien noAnucBaHe Ha
cboTBeTeH aHekc KbM JloroBopa. Jlo moamucBane Ha
CBbOTBETHUS aHEKC, 3a Te3u KapToabprkaTenu ce npuiiarar
YCIIOBHSITA 3a OIpeNeNssHe Ha TPHIOKAMATa JIMXBa,
nocoueH B wi. 10 or OOGmuTe ycrnoBHs B TsIXHaTa
penakius ot 01.06.2015 r., nmyOnukyBaHa B apXuB Ha
UHTepHeT caiita Ha bankara Ha agpec www.postbank.bg.

Toonucu:
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MPUNOXEHWE No 1 kbMm O6wm ycnoeus Ha ,,lOpobaHk Bbnrapusa” A[l 3a usgaBaHe U U3non3saHe Ha
kpeautHu kaptu VISA, MASTERCARD n AMERICAN EXPRESS

1. | Ycnosus Visa Classic
1.1. | loguwHa Takca 3a obenyxBaHe Ha NnaTeXeH MHCTPYMEHT Ha OCHOBEH EUR25.05
KapToabpxarten
1.2. | lopuwHa Takca 3a obenyxBaHe Ha NnaTexXeH UHCTPYMEHT Ha EUR 10.50
OOMbIIHATENEH KapTogbpXaTen
1.3. | ObeswieTeHne 3a HagBWLLABAHE HA KPEAUTHUS NIUMUT 5% oT pa3mepa Ha HafIBULLEHWETO,
MuH. EUR 1.10
1.4. | Takca 3a HeoCHOBaTemNHa peknamaums EUR 50 (
1.5. | Takca npv 6nokupaHe Ha kapTa Wunu NUMUTK NO BUHA 1 HEBPEXHOCT Ha EUR 8
KapToabpxarens
1.6. | Takca gocraska Ha kapTa uiunu NMAH po agpec 3a KopecnoH4eHUus B EUR 16 (c sk, [1C)
bunrapus
1.7. | Takca 3a ekcnpecHa gocTaska Ha kapta w/wnu MNAH B Bbnrapus EUR 26 (c Bkn. AAC)
1.8. | Takca 3a ekcnpecHa aocTaBka Ha kapta u/mnu MNH B vyxbuHa EUR 105 (c Bkn. AAC)
1.9. | Takca 3a npensaaBaHe Ha kapTaTta no uckaHe Ha Kaprogbpxatens EUR 10.50
1.10. | Takca 3a npeusgasare Ha lNH no nckaHe Ha Kaptogbpxartens EUR 5.20
1.11. | Takca 3a pa3srnexaaHe Ha UckaHe 3a NPOMsiHA Ha NapameTpu No Joroeopa EUR 10.50
2. Takcu npu non3paHe
2.1. | TaKca 3a 13non3eaHe Ha kapTaTta 3a NOKYMKWU Ha CTOKM W yCIyru 6e3 Takca
2.2. | Takca 3a n3nonseaHe Ha kapTarta 3a TerfieHe B 6poi o1 EUR 1.60 + 3% oT cToiHOCTTa Ha
BaHkomaT/TepMUHANHO YCTPOMCTBO 3a camoobenyxBaHe Ha loweHcka TpaHcakuuaTta
BaHka
2.3. | Takca 3a u3nonaBaHe Ha kapTara 3a TerneHe B 6poit oT 6aHkomaT Ha apyra EUR 3.10 + 3% ot cToHOCTTa Ha
6aHka B bvnrapus TpaHcakuuaTa
2.4. | Takca 3a u3nosnaBaHe Ha kapTara 3a TerneHe B 6poi ot 6aHkomat B uyxbuHa | EUR 3.10 + 3% ot cToiHoCTTa Ha
8 EMM' B EUR TpaHcaKuusTa
2.5. | Takca 3a u3non3saHe Ha kapTtata 3a TerneHe B 6pon o1 6aHkomart B YyxbuHa | EUR5.20 + 3% o cToitHoCTTa Ha
n3bH EVM unu B ctpaHa ot EWNMM BbB Banyta pasnuyHa ot EUR TPaHcakuuaTa
2.6. | Takca 3a u3non3saHe Ha kapTara 3a TerneHe B 6poit o1 oguc Ha lMoLeHcka EUR 1.60 + 3% oT cToMHOCTTa Ha
DaHka TpaHCaKunAaTa
2.7. | Takca 3a u3nonssaHe Ha kapTarta 3a TernieHe B 6poit oT apyr 6aHKoB 0cuC B EUR 5.20 + 3% oT cToiHOCTTa Ha
CTpaHara 1 YyxbuHa TpaHcakLmaTa
2.8. | Takca 3a u3nonasaHe Ha kapTata 3a npesog 4pes ePay/B-Pay kbM gpyra 3% OT CTOMHOCTTa Ha TpaHcaKUnATa
nnaTexHa cMeTka Wy pyr nnaTexeH UHCTPYMEHT
2.9. | Takca 3a n3nonssaHe Ha Kaptara 3a: (i) TpaHCaKuum 3a 3anaraHns v xasapr, 1% OT CTOMHOCTTa Ha TpaHCaKLMATa
B TOBA 4MCIO 1 B MHTEpHET; (i) NOKyrKa Ha MHCTPYMEHTH, NpeaCTaBnsaBaLLM mMuH. EUR 0.10
anTepHaTiBa Ha napw B Bpoi (B TOBA YMCIO, HO HE CamO: YMMOBE B KasuHO,
yyXOecTpaHHa BasnyTa, YeKoBe, akLmuun, (DUHAHCOBY UHCTPYMEHTMH,
eneKTPOHH Napu v ap. noa.); (iii) napuyHm npesoay ¢ Kaptarta kbM gpyra
nnaTexHa cMeTka Wunu gpyr nnaTexeH UHCTPYMEHT Ui noracsiBaHe Ha
3a0b/KEHUs N0 KpeauT/ KpeanTHa kapTa
2.10. | Takca npu nonyyaBaHe Ha Cymm Mo KapTaTta OT 3anaraHus 1 xasapT 1% OT CTONHOCTTa Ha TpaHcakumsTa
muH. EUR 0.10
2.11. | Takca 3a xapTMEHO 13BMeYeHure no nowlara EUR 3.00
2.12. | Takca 3a aybnvkaTt Ha MECEYHO M3BNEYEHME EUR 3.00
2.13. | SMS nnn gpyro enekTpoHHO CbobLLeHve, u3npalyaHo ot baHkaTta (B npeasuaeHuTe EUR 0.09
o1 ObwwTe ycnosws cnyyaum) Ha TenedoHHus Homep Ha KapTogbpxarens
3. Takca 3a pascpoyBaHe Ha TpaHCaKLUM Ha PaBHU MECEYHU BHOCKM
3.1. Mpw pascpoyBaHe Ha 3 paBHM MECEYHW BHOCK 3% OT CTOMHOCTTa Ha TpaHcaKUMsTa

muH. EUR 2.60

* Ycnyrata ce npegnara B u3bpaHu dpvHaHCOBM LieHTpoBe Ha BaHkaTa, cnucbk ¢ kouto e nybnukysaH Ha cavita Ha baHkara.
" EMN osHayaBa Esponeiicko MkoHommuecko MpoctpaHcTeo. EUIM Bkmousa ctpaHuTe ot EC u ctpanHute ot EBponeiickaTa
Acoumauus 3a ceobogHa Tbprosusi (EACT) — Ucnanawms, JluxteHwarH n Hopeerus.

29/30 Toonucu:

Internal Use




3.2. [Mpun pascpoyBaHe Ha 6 paBHWN MECEYHW BHOCKM 4% 0T CTOMHOCTTa Ha TpaHcaKumsTa
muH. EUR 5.20
3.3. [pu pascpoyBaHe Ha 9 paBHU MECEYHU BHOCKM 5% OT CTOHOCTTa Ha TpaHcaKuusTa
muH. EUR 8
34. [Mpu pascpoyBaHe Ha 12 paBHW MECEYHW BHOCKM 6% OT CTOAHOCTTa Ha TpaHcaKLusTa
MuH. EUR 10.50
4, Takcu 1 gHeBHM NUMUTU 3a U3NON3BaHe Ha ycnyrarta ,,30Ha 3a
camoobcnyxBaHe”
41, Takca 3a TErNeHe Ha CyMM OT CMeTKa, Ha BCSKO TErNeHe EUR 1.02
4.2. Takca 3a BbTpeLUHODaHKOBY NPEBOAM B EBPO MEXAY CMETKW Ha ABama
KNUEHTK EUR 0.64
4.3. Takca 3a BbTpeLlHoBaHKOBM NPEBOAM B €BPO MEXY CMETKM HA €AWH KIWEHT EUR 0.51
4.4, Takca 3a mexaybankosm naxoasaiw npesoan npes bBUCEPA EUR 1.28
4.5, Takca 3a mexaybaHkosu usxogswmn npesogn npes TARGET EUR 8.18
4.6. Takca 3a oTneyaTBaHe Ha crpaBka/ U3BfieveHre no cMeTka/ KpeanuTHa kapTa EUR 2.56
4.7. JTumuT 3a BHacsHe Ha napu B 6po No cmeTka EUR 4 857.27
4.8. JlumuT 3a TerneHe Ha napw B 6pom OT CMeTKa EUR 1 533.88
4.9. JTumuT 3a BBTPELwHOHAHKOBM NPEBOAM MEXAY CMETKM Ha efyH KIUEHT EUR 11 248.42)
410. | JlumnT 3a BbTpELLHOOAHKOBY NPEBOAN MEX/Y CMETKM Ha ABaMa KI1eHTa
nvwnn mexaybaHkoBu Npesoau EUR 5 879.86
5. [IHeBHW NMMUTYM 3a TPaHCaKUUA
24-4acoB NUMWT 3a TerneHe Ha napu B Bpoit \ EUR 511.29
6. MuHMmanHa meceyHa BHOCKa
MuHWManHa MeceyHa BHOCKa (nnallaHe) 3% ot 0bLo AbIIKMMATa Cyma,

muH. EUR 8.00

7. FoaulLEeH NMXBEH NPOLEHT

F'OAMLLEH NUXBEH NPOLEHT NpY NOKYNKW, NpU TerneHe Ha napy B 6poit 1 Npu Npesog, 18.90%
upes ePay.bg/ B-Pay 1 npu HauucnsBaHe Ha Takeute no 7. 1.6., 7. 1.7., 1. 1.13., 1. 2.2.-
2.7.BKI. N T. 3. MO-TOpe.

O6e3leTeHre 3a NPOCPOYNE, U3UNCTIEHO BPXY AbIIKMMIUTE NNallaHus Ha roguiiHa | OCHOBEH NuxBeH npoLeHT Ha BHB
basa + [16CET MPOLEHTHU NYHKTa

P e 32.07%, nzuncneH cvrnacHo yn. 10.6 ot O6LwmMTe ycnoBus npu cnegHnTe JonyckaHus: 1) MakcumarneH KpeauTeH
nmmnT ot 1500 eBpo, YCBOEH U3LANO Ypes TerneHe Ha napu B 6poi Ha 6aHkomart Ha [lowleHcka BaHka, 2) npu rogulweH
nmxaeH npoueHT 18.9%; 3) HauncneHn: Takca 3a M3NoN3BaHe Ha kapTaTa 3a TerrneHe Ha napu B 6poi; 4) usnnatiaqe Ha
MOCOYEHNS YCBOEH NMUMMUT Ha 12 paBHW MO pasmMep MECEYHN BHOCKM.

me n dhamunus Kaptogbpkaten

............................................................................................................................ Moanuc............ lata............
Mme 1 dhamunus Kaptogbpkaten Ha AOMbAHUTENHA KPEAUTHA KapTa
............................................................................................................................ Moanuc............ lata............
Vime v dpamunus Mopbunten

............................................................................................................................ Mognuc............ data............
CnyxuTen npuen n cBepun AOKYMEHTUTE:

VIME M QDAMUIIUST ...ttt e e e e e et Moanuc ............
Hata............

3a ,,lOpobank Bbnrapus” All, Codusi, no nbnHomowume:

VIME M BDAMUIIMSE ...ttt e e e e e e e e e e e e e e naaaeaaeaeas Mopnue ............ Jata............
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