QA Postbank

OobIIIA YCJIOBUS HA ,,JOPOBAHK BBJITAPUA” AL

3A U3JABAHE U U3IIOJI3BAHE HA KPEJJUTHU KAPTH VISA, MASTERCARD 1
AMERICAN EXPRESS

1. [MPEIMET. AE®MHUILINUN

1.1 (U3Mm., B cuma ot 06.03.2020 r.) Hacrosmust
NOKyMeHT ypexaa OOmmre ycnoBus Ha ,,JOpobank
bearapus™ AJl 3a uznaBane u usnossBaHe Ha KpenutHu
KapTu: 6e3koHTakTHa Visa Premium, 6e3koHTakTHa Visa
Gold, ©OeskontaktHa Visa Classic, Visa Electron,
0e3xonTakTHa Mastercard World Premium, Oe3koHTakTHa
Mastercard World, 0e3xkonrtakrna Mastercard Standard,
OesxoHTakTHa  Mastercard ~ Cash, Oe3KOHTAaKTHA
Mastercard Cash Momento, American Express Gold,
American Express Green u EuroLine American Express.
3a w3maBane Ha Kapra 0T CBOTBETHUA BHUJ
Kapronbpkatenar mombiBa u mojaBa mnpen bankara
3asBienue 3a u3gaBaHe Ha Kapra. [Ipu omoOpenue ot
bankara na noganenoro 3asBinenue, KaproabpxaTensT u
bankara ckmrouBar JloroBop 3a m3naBaHe Ha KpenutHa
KapTa OT CbOTBETHHS BHUJ. 3asBIICHUETO 3a M3/laBaHE Ha
Kapra, nacrosmure OO ycloBUS U BCUYKH TEXHHU
NpUIOKEeHUs, B ToBa uucio u I[lpumokenue Ne 1,
ChIbPKAIO MpWIOKHMaTra KbM JloroBopa Tapuda Ha
bankara, ca Hepasgenna yact ot JloroBopa. Ilpu
noanucBaHero Ha JloroBopa, KaproabpxkaTessar U3pudHO
JeKIapupa, 4ye € mpoden HactosmmuTe OOy ycnoBus u
BCUYKU TEXHU TPHUIIOKEHUS, pa3dpan TH € W3IS0 U TH
nprema 6e3 Bb3paKeHHUs.

1.2 3a nenurte Ha HactosmmTe OOIMM yCIOBUS:

1.2.1. (M3m., B cuna ot 06.09.2018 r.) ,,Kpeautna
kapra” (,Kapra”) e Bua nepcoHanu3upaH IUIATEXEH
MHCTPYMEHT, IpeJCTaBisiBall OaHKOBa IUIATEXHA KapTa
OT CBOTBETHHMS BHJ, INOocodeH B wi. 1.l., KolTo ce
U3MOJI3Ba  MHOTOKPAaTHO 32  MJEHTU(UKalUusi Ha
Kapronspxkarena npen bankara, v 3a oTnajiedeH JOCThI
70 CpencTBa B pa3Mep A0 OmpeneseHnTe oT bankara
cbriacHO HactosumTe OO YyCIOBUS KPEIUTHU
JUMWUTH, KAaKTO W 3a U3BBPIIBAHE Ha OIEpaluuTe,
onucaHu B HacTtosumure OOIHU yCIOBUSI.

1.2.1.1. ,,be3konTakTHa KapTa*“ ¢ Kapra, o603HaueHa ¢
noroto PayPass na Mastercard, cborBeTHO PayWave Ha
Visa, kosiTo mo3BoJIsiBa U3BbpLIBaHE OT KapToabpikarens
Ha OE3KOHTAaKTHU TpaHCaKIuH, ChbIIacHO 4i. 5.2.7 oT
HacTosauuTe OOLIN YCIOBHUS.

1.2.2. (M3m., B cuma or 02.04.2021 r.) ,JIMH”

[lepconanen wuAeHTU(UKAMOHEH HOMEpP, KOHTO, B
3aBHCHMOCT OT ciy4ast, Mmoxe fa ob1e [IMH na xaprara,
I[MMH 3a Codryepuust toxkpH wiu [IMH 3a moOumHO
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YCTpOMCTBO, 4pe3 Koeto Kaprogbpskarensar noiydasa
KpaTKH TEKCTOBU CBHOOIIEHUS (32 KpaTKOCT MO0-J0J1y
SMS) wnu apyru enexkTpoHHH choOmeHus ot bankara.
[T1H na kaptara ce ChCTOM Hali-MaJIKo OT YeTUPH U ppH,
u3BecTeH camo Ha Kaprombpikarens, ompeneneH oT
bankara u BanuieH eIMHCTBEHO 3a choTBeTHaTa Kapra,
ciyxem Ha Kaprombpxkarens 3a WAeHTU(UKAIUS TIpe
bankara upe3 BBBEXKIAHETO My OT KJaBUaTypaTa Ha
tepmuHanHo  ycrpoiictBo  ATM  wumm  IIOC  npu
U3BBpIIBaHe Ha onepanuu ¢ Kaprara.

1.2.3. (U3m., B cunma ot 02.02.2021 r.) ,,Jlorosop” -
IUCMEH JIOTOBOp, CKJIIOYEeH Mexnay bankata wu
Kaprogbprkarens, Bb3 OCHOBa Ha KOWTO baHkaTa n3nasa
Kaprara u o0cioyxBa onepanuure, HU3BbPLIBAHU
nocpeactsom Kaprata m mocpeactBoM koiito bankara
npenocraBs  Ha  Kaprogbpxkarens — peBOJIBUpAIL
NOTPeOUTENICKM KpeauT mox (opmara Ha KpeauTeH
auMUT. JloroBopbT € Oe3cpoueH U ce CKJIIYBa Ha
OBJArapcKky €3MK U BCUYKHM YBEAOMJIEHUS U KOMYHHUKALUs
MEXJ1y CTPAHUTE BbB BPb3Ka C HEFOBOTO U3IIbJIHEHUE 111€
ce OChIIECTBABAT Ha OBaArapcku e3uk. JloroBopbT u
BCUYKU JOI'BJIHUTEIHU CHOPAa3yMEHUS U aHEKCU KbM
HEro, ako MMa TaKWBa, CE€ IOJIMUCBAT CaMO JUYHO OT
Kaprogspxkarens, pecn. or Iloppuurensa, B ciydail ye
JIoroBOpbT TpEABIKIA TaKbB W HE Morar jaa Obaar
MOANNCAHU OT TEXHU IBJIHOMOIIHUIM. J[OroBOpBT ce
MOANKCBa BBbB (PUHAHCOB ILEHThp Ha baHkata wamn
JUCTAHIIMOHHO, IIOCPEACTBOM KB (pHUIMpaH
enexkrponeH noanuc (KEII), karo B To3u ciyyait bankara
yBEIOMSIBa KJIMEHTUTE 3a MpOIeaypara Mo MOJIUCBaHE
4ype3 MHTEpHET CTpaHuLaTa CH, ocodeHa B 4. 17.3 or
HacTosuTe OO YCIOBHUSL.

1.2.4. , Kaprogbp:xkaten” - pu3nuecko JuIle, CKIIOYUIO0
JloroBopa, mo cujaTa Ha KOHTO € OIpaBOMOIIEH
ABPIKATCIT Ha KapTaTa N HMa IIpaBO Oda HU3BHpPIIBA
onepauuu ¢ Kaprara.

1.2.5. ,bankara” unu ,,Ilomencka 6anka“ —,,JOpobank
bearapus™ AJl, (Bnucana B Twrprosckust peructbp, EMK
000694749, cbc cenanuile U aapec Ha yNpaBJeHUE: TP.
Codous, Paiton “Buroma”, yin. “OkonoBpbcTeH mbT’ Ne
260, ¢ 6ankoBa sunen3us Ne b-05/1991r. na ynpasurens
Ha bbarapckara HaposnHa 0aHKa; KOMIETEHTEH OpraH Mpu
OCBUIECTBSIBAHE Ha Haja3opa — bbirapckara HapojHa
Oanka), uznaten Ha Kaprara u kpeauTop Bb3 OCHOBA Ha
ckimouenus JloroBop u Hactosumre OOLIN YCIOBHSL.

Tloonucu:



1.2.6. ,,TobproBcku 06eKT” — THProBCKH 00EKT (MarasuH,
MHTEPHET CAlT U Mp.) Ha ThProBel, MPEA0CTaBSI] CTOKI
WIA YCIyTH, YUATO LIeHa MOXe Ja ObJe 3aruiaTeHa
nocpeactsom Tpancakiusa ¢ Kaprara. ThproBckusT
00EKT cie/iBa 1a € 0003Ha4YeH (Ha BUTPUHATA WK OJH30
710 KacaTa, CbOTBETHO Ha MHTEPHET - caifTa) C JOroTo Ha
choTBeTHaTa KaptoBa opranm3amms (VISA/ VISA
ELECTRON/ MAESTRO/ MASTERCARD/
AMERICAN EXPRESS/ EUROLINE).

1.2.7. (U3m., B cuna ot 16.05.2018 1.) ,,Tepmunaano
ycrpoiictBo ATM (Automated Teller Machine)" e
0003HAYEHO C JIOTOTO Ha CHOTBETHAaTa KapTOBa
OopraHuzaiys yCTpOICTBO 3a H3BBHPILIBAaHE MOCPEICTBOM
Kaprara Ha onepauuu mo TeriieHe U BHACSIHE Ha MapH B
Opoii, miamjaHe Ha YCIYTd, U3BbpIIBAaHE Ha MPEBOAU
MEXIY CMETKH, Ha CIPABOYHU WU JPYTU IUIATEXKHU WU
HEIUIATeXHU OIepaluu, ChriaacHo Hacrosmure OOmu
YCIIOBUS.

1.2.8. ,,Tepmunaano ycrpoiicrso IIOC (Point of Sale,
Point of Service)" ¢ o0003HaueHO ¢ JIOTOTO Ha
CbOTBETHATa KapTOBa OpraHU3alMsl YCTPOWMCTBO 3a
W3BBpIIBAHE IMMOCPENCTBOM Kaprara Ha omeparuu 1o
IUIallaHe HA CTOKYU W YCIIYTH WIH MOJy4YaBaHe Ha Mapu B
Opoii B TwHproBcku 0OEKTH, pecll. BbB (DMHAHCOBHTE
LeHTpoBe Ha baHkara.

1.2.9. (U3m., B cuna or 29.07.2019 r.) ,,Bupryanno
TepmuHaaHo ycrpoiicteo IIOC (Virtual POS
Terminal)" e normdyecku neUHUPAHO TEPMUHAITHO
ycrpoiictBo [TOC 3a u3BbpiBane nocpeacrsoM Kaprara
Ha OTepaliy 1o IJallaHe Ha CTOKH U YCIyTrH. JJocThnbT
no Bupryanno TtepmunanHo yctpoiictBo IIOC ce
OChIIecTBsIBa upe3 MHTepHET, TEpMUHATHH YCTPOICTBa
ATM, o0o3HaueHu C JIOTOTO HAa CHOTBETHATa KapTOBa
opraHu3zaiys win upe3 unu¢pposu reaedonu. OnpeneneHu
THPrOBIM, WpeIIaraiid CTOKH W/WIM YCIYTH TIpe3
WuTepHeTr W mpueManiy IUIamaHus 4Ype3 BUPTYaTHO
tepMuHasiHO  ycTpoiictBo IIOC, ca oOo3HaueHn c
Mastercard Identity Check wunmm VISA Secure nHa
WuTepHeT cTpaHuIaTa Cu.

1.2.10. ,,Tpancakuus” - IUIaTeXHa omnepauus,
HapeneHa/pa3pelieHa mocpenctsom Kaprara, cbriacHo
. 5.1.

1.2.11. ,,JInaTte:kHo HapexxaaHe” HapeXJaaHe WIn
cerimacue ot KaprombpkaTens 3a W3BBpIIBAHE Ha
IJIaTe)KHA orreparus MOCPEACTBOM Kaprara
(Tpancakius), nageHo MO pela W TMPH YCIOBHITA HA
HactosnuTe O6muM ycnoBus, ¢ koeto Kaprogbpxkarenst
IMOTBBpPXKJAaBa CyMaTa Ha HU3NbJIHsABaHATA TpchaKHI/Ifl 158
Hapexkaa Ha bankara ga 3aabmku KpeauTHus MTUMHAT Ha
Kaprara cbc cymara Ha TpancaknuaTa u aa s mpesejie 1o
CMETKaTa Ha MOoJTydaTelsl Ha TUIallaHeTo;

1.2.12. (Hos, B cuna ot 29.07.2019 r., U3m. B cuna ot
31.10.2026 r.) ,,m-Token Postbank“ (,,CopTyepen
TOKBH®) € TPWIOKEHHE 3a MOOWIHHM YCTPOMCTBA
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(cmaprdonn) ¢ onepaunonna cucremMa Android nim 108,
KOETO CIy’)KH KaTO CpEACTBO 3a YJOCTOBEpsIBAaHE Ha
UICHTUYHOCTTA Ha Kaproawpkarens U 3a
NOTBBP)KIABAaHE Ha CBITIACHETO 3a M3IBJIHEHUE Ha
€JIEKTPOHHHU JUCTAHLUMOHHM TUIATEKHU M HEIUIaTEeXHU
orepauuu, u3BbpmeHn c¢ Kaprata w/wnm upe3 apyru
JUTUTAIHU KaHAIH 3a JOCTBII OT pa3CTOsSHUE. AKTUBHpA
ce no uckaHe Ha Kaproabpkarens upe3 yciayrata Ha
bankara Wurepner Oankupane — Postbank Web,
BKJIIOUMTETHO W 4pe3 ba3zoBata (yHKIMOHATHOCT Ha
Wnutepuer Gankupanero. JlOCTBII A0 MPHIIOKEHUETO CE
ocurypsisa ¢ omnpenenen ot Kaprogspsxkarens I[IMH 3a
CodryepeH TOKBH WM C OWOMETPUYHH JAHHHU.
CodTyepHusT TOKbH HE MOXeE Ja Ob/ie MHCTATUpaH Ha
[OB€4YE€ OT €IHO  YCTPOWCTBO  €JHOBPEMEHHO.
AxtuBupaneto Ha CodTyepeH TOKBH Ha HOBO
YCTPOMCTBO JiI€aKTHBHpAa aBTOMAaTHYHO TOKBbHA Ha
TEKYIIOTO YCTPOMUCTBO.

1.2.13. (Ot™m., B cuna ot 07.06.2021 1.)

1.2.14. (Hos, B cuna or 29.07.2019 r.) ,,buomerpununn
AAHHU® ca JMYHU JaHHU, CBBP3aHH C (PU3HUYECKH,
(U3MOJOTMYHU WU TOBEIEHYECKH XapaKTEepUCTUKH Ha
¢usznyecko JMIe, pPErHCTpUpaHH B  pe3yiraT Ha
cnenuduaHo TEXHUYECKO obpaboTBaHe uype3
Bb3MOXXHOCTUTE Ha ONEpalMOHHAaTa CUCTEMa Ha
MI0JI3BaHO MOOWJIHO YCTPOMCTBO (IIPBCTOB OTIEUYATHK,
JUIEBO  paslo3HaBaHE), KOUTO MO3BOJSABAT WM
MOTBBPKIABAT HETOBaTa OMOMETPUYHA UICHTU(UKAIHS,
[opajiv KOeTO MOTaT Jla ce U3I0J3BaT 3a OTKJIIOYBAHE U
OCUTYpsIBAHE Ha JOCTBII 0 (YHKIMOHATHOCTHTE Ha
CodTryepHus TOKEH.

1.2.15. (HoB, B cmma ot 29.07.2019 r1.) ,Push
HoTuukauua*“ e wu3Bectue (HoTUUKAIWSI) BHB
(dbopmaTa Ha KpaTKO CHOOIIEHUE, KOETO CE€ M3Mpaiia OT
bankara na Kapronwspikarens u ce mokasBa Ha eKpaHa Ha
MOOMITHOTO YCTPOHCTBO, Ha KOETO € WHCTAIUPAHO U
aKTUBUpaHO mpuioxkeHnero m-Token Postbank. C Hero
Kapronwpxkarenar ce wundopmupa, 4de ce H3BBHpIIBA
oreparisi, M3WCKBAaIlla HETOBOTO TOTBBPKICHUE H €
HeoOxomanMo 1a orkiroun m-Token Postbank m ma s
moTBBbpaU. M3BecTwero chabpka UWHGOpMANUsS 3a
oreparusiTa, YMeTo MOTBbPKACHUE Ce U3UCKBA (CyMa Ha
orepanusTa ¥ ThProOBEI/TIoydaTes Ha CyMara).

1.2.16. ,,Pesxxum onuiaitn'" (on-line) e pexum, npu KOUTO
Bcaka Tpancakuus ¢ Kaprara ce onoOpsiBa B peanHo
BpEME OT aBTOpU3AlMOHHATa cucTeMa Ha bankara wnm Ha
oOciyxBamusi bankata omeparop Ha KapToBa cHUCTEMa,
KbM KOSTO, 4Ype3 TEIEKOMYHUKAllUOHHA Cpeaa, €
CBBP3aHO TEPMHMHAIHOTO YCTPOMCTBO, OT KOETO Ce
n3BbpIIBa TpaHcakIMATa;

1.2.17. ,,Pexum oduraiin" (off-line) e pexum, mpu KOHUTO
Tpancakuusara ¢ Kapra ce usnbiaHsaBa 0e3 1a ce U3MCKBa
onoOpeHne B peaJHO BpeMe OT aBTOpU3AIMOHHATA
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cucrema Ha bankata unu Ha oOciyxBamms bankaTa
orepaTop Ha KapToBa CUCTEMA;

1.2.18. (Hos, B cuna ot 29.07.2019 r., U3M., B cuna oT
31.10.2026 1.) ,,MuTepHer 6ankupane Postbank Web*
— yciyra, TpenocTtaBsHa oT bankara, 3a oOTAajedeH
OHJIAWH JIOCTBI JI0 TUIATEKHU CMETKHU U JIPYTH MPOIYKTH
U YCIIyTH, IPENOCTaBIHU OT baHkaTa 1 3a HHULIMMPAHE U
M3MIBJIHCHUE Ha €JICKTPOHHM AUCTAHIIMOHHH TUTATS)KHU H
HEIJIaTeKHU olepanuu, cbriacHo OOImTe yciaoBusl Ha
bankara 3a enekTpoHHO 0aHKOBO O0OCITyX)BaHe , JIHTepHET
OaHkupaHe” 3a UHIAUBUYATHU M KOPIIOPATUBHU KIHCHTH.

1.2.19. (Hos, B cwia ot 29.07.2019 r., u3m., B cuna oT
01.01.2026 r.) ,ba3oBa (QYHKIHOHATHOCT HA
HNHTepHeT 0aHKMpPaHETO® — ycCiyra, mpeaocTaBsiHa OT
bankara, nmo3BossBama OTHAJNE4YEH OHJIAMH JOCTBII 10
uH(popMallMg OTHOCHO paslojiaraéMusi OCTaThK 110
KpenutHusa numMut u Bcuyku TpaHCakIMM ¢ KpeauTHaTa
KapTa, KakTo W HHpopMalus 3a IPYyrd MNPOAYKTH U
yCIyru, TpeaocTaBsHu OT baHkata u ToN3BaHU OT
Kapronwprkarens. [Ipenoctas ce cnen ycrnemHa oHJIaiiH
perucTpanmsi, U3BbPIICHA ChITIACHO PEJia U YCIOBUATA Ha
HactoamuTe OO ycnoBus u 6e3 na € HeoOXOAUMO
CKJIFOUBAHETO HA JIOTOBOP 3a MPEJAOCTaBSIHE U IOJI3BAHE
Ha yciyrata ,, IlHTepHeT OaHKupaHe .

1.2.20. (HoB, B cunma or 14.09.2019 r.) ,,QR kox*
MpeACTaBiIsiBAa MaTpuueH Oapkox mon Qopmara Ha
KBaJpaT C 4YEpHU MOJIYJIH BBPXY Osul QOH, B KOHTO €
3aKoAMpaHa WHQPOpPMALHUs, KOATO CE BHU3yaIM3Hpa MNpH
CKaHHpaHe Ha Ko/a C MOOMIIHO YCTPOMCTBO, CHAOACHO ¢
kamepa. QR KkoapT ce wu3MON3Ba 3a KOIUpaHE Ha
uHpopManus 32 KOHKPETHA OHJIAIH TPaHCAKIHS C KapTa
u pazurtaneTo i oT m-Token Postbank.

1.2.21. (U3m., B cuma ot 01.01.2026 r.) ,,Tepmunaano
ycTpoiicTBo 3a camoodcayxkBane® (Self-Service Zone
machine) — mairHa pa3snoyioxkeHa BbB ((MHAHCOB IIEHTHP
Ha bankara, uype3 kosTO cienq HIAEHTU(UKAIUSA C
KpeAUTHA, 1e0NTHA WK NIpeAIIaTeHa KapTa, U3JajieHa OT
bankara, Morar 1a ce U3BbpIIBAT CICIHUTE TUIATEKHU U
HEIUTaTeXHU orepanum: BBTPELIHOOAHKOBU u
MEXIyOaHKOBM H3XOJAIIM NPEBOAM KbM CTpPaHH OT
EBporneiickoto mkoHomuuecko npoctpanctso (EUII) B
€BpPO, MEX1y COOCTBEHH CMETKH U KbM CMETKH Ha TPEeTH
JUIa; ToracsiBaHe Ha 3aAbJDKEHHMs IO KpeIuTd U
KpenuTHH KapTH B ,,}JOpobank bbarapus AJl; 3asBsBaHe
Ha KpeIUT WIM KpeOuTHA KapTa; TerjJeHe M BHAcsSHE Ha
napu B Opoil B €BpO MO COOCTBEHM CMETKM Ha 4acT OT
MalIMHUTE, CHEelHaTHO O00O03HaueHW, uYe HuMaT Ta3u
TEXHUYECKAa BB3MOXKHOCT; W3BBPIIBAHE HA KOMYHAJIHU
ramanus ( eJIeKTPOeHeprus, BoJa, MHTEPHET YCIyTH,
TOIUTMHHA eHeprus, kabenna/ carenutHa TB u np.) kpm
OTpe/ieNIeHN JIOCTaBUMIIM Ha TIOCOYEHUTE YCIyrd Oe3
Cbh3/1aBaHEe Ha aOOHAMEHT, KaKTO U Ch3/1aBaHE M MPOMsHA
Ha a0OHAMEHT 3a KOMYHAJIHO IUJalllaHe; MJIAllaHus Ha
MECTHH JAaHBIM M TAaKCH KbM OMNpEAETCHH OOIIMHU;
3asiBSIBAaHE HA KPEAUT UM KPEAUTHA KapTa; CIPABOYHU U
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JPYTH HETUIATE)KHU OIEpallMyd B TOBA YHCJIO MPOMSIHA Ha
[T1H, renepupane Ha CIPaBKU U MECEYHU U3BJICYEHUS IO
CMETKH, KPEIUTH, KPEAUTHU KApPTH, KATO Ha HSAKOU OT
MalIMHUTE, Ha KOUTO TOBa € 0003HA4YeHO CIpaBKUTE/
M3BJICUCHHSTA MOTAT U JIa CE pa3leyaTBar.

1.2.22. (HoB, B cuma ot 11.05.2020 r.) ,,30ona 3a
camMoo00caykBaHe” — yciyra, npefocrassiHa oT bankara
M03BOJISIBAILlA U3BBPIIBAHE HA TUIATEKHHU U HEIUIATEKHU
orepary 4pe3 HISHTHU(PUKAIUS C KpeAuTHA, JeOUTHA
WIM TpeauiaTeHa KapTa, wu3AaneHa oT bankara
MOCPEJICTBOM TEPMHUHAITHO YCTPOMCTBO 3a
camooOciyxBaHe (Self-Service Zone machine). 3a
KIIMEHTH — (PU3UYECKH JIUIA, KOUTO ca TOTPeOUTENH 1Mo
CMHCBHJIa Ha 3aKOHA 32 IUIATeKHUTE YCIYTH U MJIATSKHUTE
cucremu (3IIYIIC) ycnmyrara e gocTemHa — 0e3
HEOOXOMMOCT OT H3PUYHO 3asiBSIBaHE. 3a KIMEHTH,
KOUTO He ca morpebutenu mo cmuckiaa Ha 3IIYIIC
ycllyrata ce akTUBUpa C MHCMEHO HCKaHe/3asBJICHHE I10
oOpaser Ha bankara, neno3upano BbB (PUHAHCOB IIEHTHP
Ha bankara.

2. N3JJABAHE U TTPEJJABAHE HA KAPTATA.
IMPABOUMANLIO JIMIE. BAJIMJHOCT

2.1 (M3m., B cuna ot 02.02.2021 r.) Kaprogbpxarensat
MOJIy4aBa €K3eMIUIAp OT ckiroueHus JloroBop u or
HactoamuTe OO6mu ycioBus 3aeqHo c¢ Kaprara BbB
¢unancoBus neHTbp (oduc) Ha bankara, B KOHTO €
noanucad JloroBopa. B ciaydail Ha M3pUYHO MHUCMEHO
HUcKaHe oOT cTpaHa Ha Kaprogbpxkarens, KakTo U B
Clly4auTe Ha KaHJIUWJATCTBaHE M3BbH (PMHAHCOB IICHTHP
Ha bankara (B TbproBcku 0O€KT, MO HHTEPHET, IO
tenedon u ap.), Kapronspkatenar nocouna puHaHCOBUS
LEHTHhp Ha baHkara, B KOWTO Ja MOJy4Yd €K3eMIUIsipa OT
JloroBopa u HactosmmTe YcioBus, 3aeaHo ¢ Kaprarta.
[TopbuuTensaT monydaBa ex3eMiuisip oT JloroBopa mo
HauvHa, u30paH or Kapromwpkarens Ha OcHOBHara
kapta. Ilpu monnucane Ha JloroBopa IUCTAHIIMOHHO
nocpencteom KEII, ex3eMmuisippT OT J0roBopa ce
npenoctaBs Ha Kaprogbpxkatens u Ilopbuutens B
€JIEKTPOHEH BHJ 4pe3 IiaTdpopMara WIHM MOOMIHOTO
NpUJIOKEHWEe  Ha  ChOTBETHUS  JOCTAaBUYMK  Ha
YIIOCTOBEPUTEITHH YCIyTH.

2.2 (U3m., B cuma ot 31.10.2026 r.) U3zmamenara
Kapra, xakTo u Bcsika cnenBamia Kapra, xosito me Obe
u3azeHa 3a  3aMsgHa MUK [IOJHOBsIBAHE  HA
IbpBOHAYANIHATA CHIIIACHO HacTosuTe OO yCIoBHS,
ce mpeaBa JIMIHO Ha KapToabpkarenst OT CIy)KUTET Ha
bankara BbB (uHaHCOB 1eHTHp (oduc) Ha bankarta,
cermacHo wi. 2.1. Ilpm mnoamucBane Ha [loroBopa
muctanioHHo nocpeactsom KEII, kakro u B ciydaute,
npu xouto Kaprata e wm3mageHa 3a 3aMsHa WA
nonHoOBsiBaHe Ha mpeammHa Kapra, Kaprara moxe ma
ObJie 10CTaBeHA JIMYHO, C KypHep Ha aKTyalTHHs aJpec 3a
KOpECHOHACHIMA, Toco4YeH oT KaproabpxkaTens, ako TOH
M3pUYHO € 3asBWJI TO3M HAuMH Ha noiydvasane. llpu
JOCTaBKa Ha KapTrata ¢ Kypuep ce€ IBbJDKH Takca,
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onpeaeneHa cobrnacHo Ilpwnoxenne Ne 1 kbM
HacrosiuTe O6mu ycnoBus. Kaprara He moxke 1a 0be
npenajeHa Ha MbJIHOMOITHUK Ha KapTogbpxkarens.

[TonyyaBanero Ha Kaprara ce ymocTtoBepsiBa C
MIOANKCBAHETO HA IPOTOKOJI, PECI. Ha KypHepcKaTa
ToBapuTenHuua. KaproabpkaTensaT naekiapupa, 4e €
YBEJOMEH, Y€ IpU JIOCTaBSHE Ha KapTara C KypHep,
MOCJIEIHUAT € ONpaBOMOILIEH OT baHkara na mn3ucka
auyHata kapra Ha Kaproabpikarens 3a 1enuTe Ha
y/I0CTOBEpsIBaHE HAa HEroBaTa CaMOJUYHOCT, KaKTO U Ja
BIULIE JIMYHUTE MY AaHHU (ume, EI'H n Homep Ha inuyHa
KapTa) B TOBapUTEIHULIATA 32 LIEJIUTE HA YAOCTOBEPSIBaHE
Ha nosiyyaBaHeTo Ha Kaprara. Kaproabsp:karemar noema
pHCKa OT HENoJy4aBaHe, ChIIECTBYBall IPU IMpeaBaHe
Ha KapraTa no kypuep, ako He € JeKiapupai TOUHUS CU
anpec npen bankara B 3asiBieHuneTo 3a u3gasane Ha Kapra
WM He € yBeroMWwI baHkarta cCBOEBpEMEHHO 3a IPOMSHA
Ha azapeca. B ciyyauTe mo npenxogHOTO H3pedeHue,
KypuepbT Bpblla Kaprara Ha baHkara u cbliara ce
yHuIo)kaBa cien 14-us neH. AKO KIMEHT NOThPCH
KapTaTa CH, TO TOM MOKe ¢ IoceleHue B ouc Ha OaHKaTa
Jla IOMCKa IIpen3/1aBaHe.

2.3 N3nanenara Kapra ce chxpansBa ot bankara B
MpOABDKEHHE Ha YEeTHMPU Mecela OT jJarata Ha
u3naBaneTo u. B ciydaii ue B To3u cpok Kaprata He 6b1e
norbpceHa ot Kaprogbpxkarens B ChOTBETHUS (DHHAHCOB
neHThp Ha baHkaTa M KypuepbT HE ycree Ja OTKpUe
Kapronwpkarens Ha MOCOYCHHUS azapec 3a
KOPECHOHACHIIMS ChIVIACHO YCIOBUATAa Ha wWi. 2.2. TO-
rope, Kaprara ce ynumoxkasa. [Ipu yHumioxaBaHe Ha
Kaprara no pena Ha Hacrosimara pasmnopenda Joropopst
He ce mnpekparsBa u KaprogbpxkarensiT He ce
0ocBOOOXK1aBa OT 3aIbJDKEHHATA My TI0 JloroBopa, B TOBa
YHUCJIO, HO HE CaMo, Ja 3arjiamia BCHYKU ThJDKUMH TaKCH,
nocoueHu B IIpunoxxenue Ne 1 kbM Hacrosimute OOmu
ycioBus. B ciydaute mo HacTosmiata pasmnopenda,
KapronbpkaTenar uma mpaBo Ja mojajae Moiba 3a
npeusgaBaie Ha Kaprata ceri. wi 18.3. wim 3a
npekparsaBane Ha JloroBopa ceriaacHo wi. 13.1.

2.4  Begnara cinen nmonydaBaHeto Ha Kaprara,
KaproabpkaTenaT e JUIbXKeH He3a0aBHO Ja IpOBEpU
MPaBWJIHOTO U3MKMCBAHE HA UMETO My BbpXy Kaprara u na
ce MOANUIIE HA OMNPENEICHOTO 3a Ta3u LEJ MSACTO Ha
rppOa Ha KapraTa. B ciydaii Ha HECHOTBETCTBUE MEXKIY
HUMETO Ha KapTom)pmaTenﬂ U TOBA, HU3NHMCAHO BbLHPXY
Kaprara, KaprogbpkaTenaT e AnbkeH He3a0aBHO Ja
BbpHe Kaprata Ha bankara. bankara 3a coOcTBeHa
CMETKa NpearnpuemMa HeoOXOAWMHUTE JecTBUS  3a
OTCTpaHsABAaHC Ha HECHOTBETCTBHUCTO M MPEAAaBAHCTO Ha
Kaprara.

2.5 (U3m., B cmma ot 31.10.2026 r.) Kaprara ce
npenaBa Ha KapronbpikaTens HeakTUBHpaHa, KaTo 3a Ja
MOXXe Ja ObJe W3MoN3BaHAa 3a W3BBPIIBAHE HAa
Tpancakuuu, Kaprata cnensa na 0b1e aktuBupana. [Ipu
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npenasane Ha Kaprara nHa Kaproabpkarens BbB
(¢uHaHCOB 1eHTbp Ha baHkara, aKTUBHpPAHETO ce
W3BBpIIBA CJIEJ TpENaBaHETO, B HEOOXOAMMHS 3a
M3IBJIHEHUE TEXHOJIOTMYeH cpok. [Ipu mocraBsHeTo Ha
Kaprara na Kaproabpskaresns ¢ Kkypuep, akTHUBUPAHETO CE
m3BbpuiBa oT Kaprogbpkarens, ¢ mbpBa KOHTaKTHa
TpaHCaKIMs, ¢ U3KIIOUEHHE Ha MpoBepka Ha OanaHc, Ha
Tepmunanuu ycrpoiictrBa POS wimu ATM wim Ha
TepMmuHaHM yCTpOHCTBA 3a camooOCyxBaHe. bankara
U3MBJIHSABA HCKaHEeTO 3a axkTuBupane Ha Kaprata B
HEOOXOMMUS 332 M3MBJIHEHUE TEXHOJOTMYEH CpPOK OT
MOCTBHIIBAHETO MY.

2.6.  Kaprara MpeJICTaBIsIBA MEepCOHATIU3UPAH
IJIaTeKEH HHCTPYMEHT, COOCTBEHOCT Ha baHkara u Moxe
Ja ce wu3noi3Ba camMo JU4YHO OT Kapromgbpxkaresns.
M3nomBanero # oT aApyro Jjaumie € 3a0paHEHo.
IIpenocraBsnero Ha Kaprata or Kaprombpxkarens Ha
TPETO JIMIIE WIM TOJI3BAaHETO HA KapTara OT TPETO JIUIE
ChC 3HaHUETO Ha KapTombpikaTels, ako MOCICIHUIT HE €
npeanpuen He3abaBHO AcicTBUATa mo uwi. 4.3. cien
Y3HABaHETO, CE€ CUMTa 3a Heu3NbJIHeHUEe Ha [loroBopa u
Hactosmute OO yCIOBHS.

2.7.  Besxan3panena Kapra nMa BalnuaHOCT 10 Kpast Ha
Mecela, KOWTo e oT0ens3ad Bbpxy Hes. M3non3BaneTo Ha
Kaprara cnex u3tuuanero Ha cpoka il Ha BJIMJTHOCT WUIIU
cienr 00sIBSABAaHETO il 3a HEBaJIU/AHA, a TaKa CHILO U CIeJ
IIPEKpaTsBAaHETO Ha OTHOLIEHMATA Mexay baHkata u
Kapronbpikarens, e 3a0paHeHo.

2.8. (U3m., B cuna ot 11.05.2020 r.) Kaprara moxe na
ObJie N0JI3BaHa 3a IJIalllaHe Ha CTOKU U YCIIyTH, TeTJIeHe
Ha napu B Opoll W JOpyru (UHAHCOBU U HE()UHAHCOBH
onepauuu B bearapus w/ wuam B 4dyxOuHa upe3
TepMuHanHu ycrporctBa POS wm ATM wumm upes
TEPMUHAJIHU YCTPONCTBA 32 CAMOOOCITYKBaHE, KaKTO U 3a
Tpancakuuu, u3BbpiIBaHu 0e3 npexacraBsiHe Ha Kaprara
(Hamp. upe3 BUPTyaJIHO TepMHUHAIHO ycTpoiictBo POS u
7p.), CAEIKH MOCPEACTBOM UMIIPUHTEDP U JP.

2.9. Kapromppxaremar € JUIBKEH Ja He MO0J3Ba
KapraTta 3a HMKakBH ITpOTMBOpEYAIlM Ha 3aKOHA LIENH,
BKJIFOUMTEIHO MOKYIIKa Ha CTOKH U YCIIYTH, 3a0paHeHu OT
3akoHuTe Ha PenyOiuka bearapus wim oT 3aKoHUTE Ha
CTpaHaTta, 1104 4YHATO PUCAUKIUA CC H3BBPIIBA
crnenkara. baHkaTa He ciean 3a 3aKOHOChOOpPa3HOCTTA Ha
CIEIKUTE, CKIIOYEHH ¢ u3Mnoi3BaHe Ha Kaprara, ocBeH
aKO C HOPMATUBEH aKT HE € MPEIBUIEHO IPYTO.

2.10. bankata MoOXe MO BCAKO BpemMe C el
IIOTBBPKIABAHE KPEAUTOCTIOCOOHOCTTA Ha
Kaprogbpkarens, KakTo M 3a JAPyrM LEIU IO TO3HU
JIOTOBOD, Aa moucka ot Kaprogbprkarens 1a akTyanu3upa
JaHHWTE, ChOpaHW OT baHkara, KakTO M Ja MOMCKa
JOTBJIHATETHA WH(OPMAITHs, BKIIFOUUTEIIHO, HO HE CaMo,
MPETMOPBKU OT APYru OaHKU M (PMHAHCOBH WHCTHTYIIUU
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W/WIM  Jpyra  paspelieHa  ChIVIACHO  OBITrapcKOTO
3aKOHO/IaTEJICTBO HHPOPMAIIHSL.
3. ITEPCOHAJIEH NJEHTUOUKAIIMOHEH

HOMEP (IIMH) MW JAOIIBJHUTEJIEH KO/ 3A
CUT'YPHOCT. CO®TYEPEH TOKDBH (M-TOKEN
POSTBANK)

3.1 (U3Mm., B cuma ot 02.02.2021 r.) Kem Bcska
m3naneHa Kapra, bankara wusgaBa u  Ilepconanen
unentudukanronex Homep (ITMH), xoiiTo ce nmpenasa Ha
KaproabpskaTens Mo euH OT CISIHUTE HAYnHU:

3.1.1. upe3 SMS croOuIeHHe, U3MPATEHO HAa MOOWICH
TeneoHEeH HoMep, MOCoYeH TUYHO OoT Kaprogbpxkarens
npen bankata. B to3m cinywaih  Kaprombpikarenst
m3npama SMS choOuieHue Ha mocoueH oT bankara
HOMEp, ChABPKALIO IMpEeAocTaBeH My oT bankara mpu
nonyyaBane Ha Kaprara koxn. B orroBop Ha usnpareHoTo
ot Kaprogbspxarens SMS croOuienne, bankara nsnparia
SMS cwobmenue, cpabpkamo [IMH. Ilpu BBBEXIaHE
TP IBTH HA IpelieH Kox, usnpamanero Ha [IMH or
bankara ce 6;okupa. M3npamanero Ha ITMH mMoxe na ce
nebmokupa mpu obaxkmaHe ot Kaprtogbpxkarens Ha
tenedoHa 3a Bpb3Kka ¢ bankara, mocoueH B wi. 17.3 mo-
nony W u3nMcaH Ha THpba Ha Kaprara, cnep
uneatudukanus Ha Kaprogepkarens. M3npamanero Ha
[IMH uype3 SMS e BB3MOXHO caMO Ha HOMEpa,
oOCITy’)kBaHU OT OBIATapCcKH MOOWIHH  OIEpaToOpH.
[TocoueHusT B HacTOsIaTa TOYKA HAYMH HA MPe/laBaHe Ha
[IMH nHe ce mpunara npu NOJ3BAaHE Ha yciyrara 3a
ekcripecHo wu3naBane Ha Kaprara, mnpennarana B
onpexaenenu opucu Ha bankara.

3.1.2. 1lpu uU3pUYHO NTOCOYBAHE — HA XAPTUEH HOCHUTEI,
B 3amevaraH IUIMK camo JnyHo Ha Kaprtogbpxarens,
3aeqHo ¢ Kaprara, OT yIBIHOMOLIEH CIIy’KUTEN Ha
bankara BB (puHaHCOBUS EHTHD (0duc) Ha bankara win
OT Kypuep Ha ajapeca 3a KOPECHOHJCHLHMS Ha
Kaprombpkatensd, B 3aBUCUMOCT OT HauyMHa Ha
nosiyyaBane Ha Kaprara, ompeneneH cwriacHo ui. 2.2.
no-rope. IIMH ©He w™moxe npa Obae mpenaneH Ha
neIHOMOIHUK Ha Kaproawpxkatens. IIpu nocraBka Ha
IIMH c¢ xypuep, Kaprombpxaremir IbIKM Takca,

onpeneneHa cobrnacHo Ilpwnoxenne Ne 1 kbM
HacToammuTe O6mwm yciosus. Ilpu cbmHEHHME 3a
HapylllaBaHe Ha nenocrra Ha 1mka ¢ [IWH,

Kapronbpkatenar e AnbKeH He3a0aBHO [a yBEIOMH
bankara o pena Ha 4. 4.3.

32 (U3m, B cuma ot 02.02.2021 r.) [IMH moxe na
ObJie IPOMEHSH MHOTOKpaTHO oT Kaproabpxkarens upe3
TepMUHAIHO ycTpodctBO ATM  wnm  TepMHHAIHO
YCTPOKMCTBO 3a caM000CTy>KBaHe, 0003HAYEHHU C JOr0TO
Ha bankara. Ot cpoOpakeHHsT 3a  CHUTYPHOCT
KaprogbprkarensaT ciensa aa NpoMEHU MbPBOHAYAIHMS
IINH cBoeBpeMEHHO e/ MOJy4aBaHETO MY .
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3.3  (M3m, B cuna or 11.05.2020 r.) B cayuait ye Ha
TepMuHaiHU ycrporictBa POS wmm ATM wim Ha
TEPMHHAITHO  YCTPOMCTBO  3a  CaMOOOCIy>KBaHE,
n3uckBamm BbBexxnane Ha [11H, Ob1e BbBeICH TpU IBTH
nocnenosarenHo rpemen [IMH, Kaprara ce Giokupa 3a
MO-HATaTHIIHO M3II0JI3BAHE, 32 KOETO C IMOANMCBAaHE Ha
Hactosute O6mu ycnosus KaproabpkarensT u3puaHo
JeKnapupa, ye € yeenoMed. [Ipunarar ce wi. 12.4. u ui.
12.5.3.

34 (M3m, B cuma or 02.02.2021 r.) B cuyuaii ue
Kaprogbpkarensat 3abpaBu IIMH, mo HeroBo xemanue
bankara npensnasa Kaprara My (¢ eJIeKTpOHHA J10CTaBKa
Ha [IMH uypes SMS) wimu npeusnaBa IIMH (camo Ha
xaptueH Hocuten). [lo oTHomeHue Ha mTpeusnaaCHUS
[TMH ce npunarat CbOTBETHO yCJIOBUSATA 32 CbXPAHSIBAHE
U YyHUIIOXKaBaHe, MocoyeHu B wi. 2.3. mo-rope. BbB
BCHUYKH CITydau Ha peusaaBane Ha kapra u/ wiu [ITMH mo
uckane Ha Kaproxwspkartens ce 3amiama Takca,
onpeneneHa cbriacHo Ilpunoxenne Ne 1 kbM
Hacrosimute OOIIH yCIOBHS.

3.5 (M3m., B cuma ot 31.10.2026 r.) Ocen IIMH,
KapraTta uma gonbiHHuTeNeH KO 32 CUTYPHOCT, HapeueH
CVV2 3a Kaptu Visa, 4CSC 3a Kaptu American Express
u EuroLine American Express u CVC2 3a Kaptu
Mastercard, KOHTO TmpeaCTaBiIsABa YHUKAICH KOJ 3a
Bepudukanus Ha Kaprata u nHa Kaprogbpxarens.
JIOWBITHUTETHUAT KOJl 32 CUTYPHOCT € CBCTaBeH OT
MOCIEAHUTEe TpU IUPPU OT YHMCIOTO, OTIEYaTaHO B
nenTata 3a noanuc Ha Kaprara (3a CVV2 u CVC2) unu
oT detupu 1udpH, OTIEYaTaHU Ha JIUIEBaTa CTpPaHa Ha
Kaprara (3a 4CSC). Kaprogbpxarenst
ChOOIIaBa/BbBEXk/1a TO3U JIONMBIHUTENIEH KOJ 3a€QHO C
HOMEpa Ha KapTaTra U CpOKa Ha HeiHaTa BaJMIHOCT IIPH
W3BBpIIBaHE Ha TUIamanus ¢ Kaprata B MHTEpHET WU 110
tenedoH, korato Kaprara ¢pusnuecku He ce npeacTaBs Ha
Toprosena u nHbopMaIusiTa, 3aMucaHa Mo eIeKTPOHEH
HA4YUH BBPXY Kaprara, HE e JIOCTBITHA.
Cpo0I1aBaHETO/BBBEXIAHETO HAa KoJa CIyXH 3a
ocHoBaHMe Ha bankara nma om00pum WM OTKaxe
M3BBPIIBAHETO HA CHOTBETHATA OTIEpaIlHsl.

3.6 (M3wm., B cuna ot 29.07.2019 r.) Hapexxnanero 3a
W3BBpIIBaHE Ha TpaHCcakuMs ce€ CcYUTa JaJeHO OT
Kaprogbpkarenss mnpu CHOTBETHOTO W3MOJ3BaHE Ha
Kaprara, cblipoBOJIEHO € U3BBPILIBAHETO HA IEUCTBUS 11O
1. 5.2 Taka mogageHoTo TUIATEXKHO HAPEXKIaHEe HE MOXKE
na Obpae oTTersieHo ot KaproabpikaTens.

3.7 (Hog, B cuia ot 29.07.2019 r., U3m., B cuna ot
31.10.2026 r.) 3a pma U3BBpIIBA  EJIEKTPOHHU
JMCTAaHIIMOHHY TUIATEKHW W HEIUIATeKHH OIepalii B
WuTepHer mnpu ompeneneHd THProBLHM, HA KOUTO
WnTtepHer crpanunurte ca ob6o3HaueHu ¢ Mastercard
Identity Check wnmm VISA Secure, e Heobxoaumo
KapTrogbpkaTensT na WHCTaTUpa W aKTUBUPAa MOOHMITHO
npwioxkenne m-Token Postbank. Ilpunoxennero m-
Token Postbank ce akrtuBupa 1o HCKaHe Ha
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Kapronbprkatensa upe3 ycimyrata Ha bankara MHTepHer
Oankupane — Postbank Web, BkmtounTenHo u upes
bazoBara ¢ynkiuonannoct Ha MHTEpHET GaHKUpaHETO.

3.8 (U3m., B cuna ot 02.04.2021 r.) Kaprogbpkarenst
MoJIy4yaBa aKTUBAI[MOHHUTE KOJIOBE 3a MPHJIOKEHUETO M-
Token Postbank mo nBa He3aBucuMHU KaHana: upe3 SMS
WIA JPYro eNEeKTPOHHO choOmieHue U upe3 e-mail Ha
pPETUCTPUPAHUTE JIMYHO OT Hero B baHkara MoOWIICH
TerneOHEH HOMEP U €JIEKTPOHEH azipec (8 uznpamenus e-
mail e nocouen u IUHK 34 CEANAHE HA NPUTLOHCEHUEMO).
bankaTta He HOCH OTTOBOPHOCT IPH TOTPEIIHO MMOIaICHU
W/ HeakTyanu3upanu oT Kaprogbpikarens HOMep Ha
MOOWIIeH Tesle(h)OH M eNIEKTPOHEH anapec. AKTyanu3anus
Ha HOMEp Ha MOOWJICH TeleOH U EIEKTPOHEH aapec
Moxe J1a Ob/ie HanpaBeHa B ouc Ha bankara.

3.9  (U3m. B cuna ot 02.04.2021 r.) 3a na ce ocurypu
JOCTAaThYHO BHCOKO HMBO Ha 3alllUTa Ha KaHAJIUTE, IO
KOUTO €€ IIOJy4YaBaT aKTUBAallMOHHUTE  KOJOBE,
Kaprogbprkarensat e mrpxkeH Aa B3eMa MEPKU JOCTBIIBT
710 eJIEKTPOHHATA My TIOIIa MIPe3 MOOUIHOTO YCTPOUCTBO
Jla CTaBa ¢ MOTPEOUTENICKO UME U 11apoJia, a JOCThII'BT My
1o SMS u 10 Ipyru eiaeKTpOHHH CHOOIICHHs Ja CTaBa
Cllell BbBEXKJAHE HAa CHOTBETHHUTE HJICHTH(PHKAIMOHHU
JAHHM 32 OTKJIIOUBaHE Ha MOOUITHOTO yctpoiictBo (ITMH
32 MOOWJIHO YCTPOWCTBO WJIM buoMeTpuyHM JaHHU).

3.10 (Hosg, B cuna ot 29.07.2019 r.) C akTuBUpaHe Ha
npunoxenneto m-Token Postbank ce cumra, ue
KaprogbpkatensiT u30upa CBIIOTO 3a CPEACTBO 3a
uaeHTuukanys npen bankara u 3a MOTBBpKIAaBaHE HA
CBIJIACHETO My 3a H3IIBJIIHEHWE Ha eICKTPOHHH
IVCTAaHIIMOHHHM TUIATeKHW W HEIUIATe)KHU ONepariu
kakto ¢ Kaprara, Taka u upe3 Apyrure TUrUTaIHU KaHAIN
3a JIOCTBII OT Pa3CTOSHUE U C aKTUBUPAHETO MY HApexXaa,
NpH HAJIMYHE HAa JIPYro aKTHBHO HETOBO CPEICTBO 3a
MOJIIHC, CHIIOTO J1a ObJie IeperucTprpaHo ot baHkarta.

4. CbXPAHEHUE HA KAPTA U [IIMH.
JIEUCTBUSL  3A  TIPEJOTBPATSIBAHE  HA
HEITPABOMEPHU TPAHCAKIINU

4.1 KaprogbprkarensaT e 3ano3HaT cbC ChHIIHOCTTA HA
Kaprata karto 1uiarexeH MHCTPYMEHT M € UIbXKEH Ja
noJiara rpu»Hu 3a onaspade Ha Kaprarta ot yHuIl0)kaBaHe,
nu3ryoBaHe, kpaxOa, MpHUCBOsBaHe, MOANpPaBsIHE WIN
U3I0JI3BaHe MO APYr HEMpPaBOMEPEH HAuMH, C YCHINATA,
KOMTO IIoJlara M 3a OIa3BaHE Ha COOCTBEHOTO CH
MMYIIECTBO, KaTO B3eéMa BCUYKU HEOOXOJUMHU IPEANa3HU
MEpKH cpellly u3nos3BaHeTo Ha KapraTta ot Tpetu nuna,
BKJIIOUMTEHO, HO HE caMo, Ja cbxpaHsaBa Kaprara Ha
MSICTO, HEAOCTBIIHO 3a TPEeTH JHla, Ja s Ma3d OT
MOBpEXJaHe, B TOBa 4YHMCIO OT MarHuTHU U
€JIEKTPOMAarHUTHU BB3JEUCTBUSI, KAKTO U OT JEHCTBUS Ha
TPeTH JHIA, KOMTO MoraTr Ja JOBelaT N0 HEWHOTO
YHUIIOXaBaHe, M3ryOBaHe, Kpax0a, MpHCBOsBaHE,
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MOJIPABsHE WJIM H3IO0J3BaHE MO APYr HEMPABOMEPEH
HA4MH.

42  (M3m.,Bcmmaor 02.02.2021 r.) Kaprogbpkarenst
e 3ano3HaT c¢bCc chuHOcTTa Ha [IMH karo mepconamna
3amuTHa Xapakrepuctika Ha Kaprara. IIH ce renepupa
IpU YCJIOBUS Ha IIbJIHA CHUTYPHOCT, TapaHTHpalla
3ara3BaHETO My B TaliHa OT TPETH JIMLA JO MOMEHTa Ha
oTBapsHeTo Ha mmmuka ¢ [IMH, cvborBeTHO Ha SMS
ceobmennero ¢ IIMH. Cnexn oTBapsHEeTO Ha IUIMKAa,
cboTBeTHO Ha SMS ¢ II1H, KaproabpxarensaT e JrbxkeH
na 3anomMuu [IMH u ga npennpueme BCUYKUA pa3yMHH
JEICTBUS Cpelly y3HAaBaHETO My OT TPETH JIMIIA, B TOBA
YHCII0, HO HE Camo, /1a YHHUILOXU (HOpMyIIsipa, OT KOUTO
ro € y3Haj, Jia He o CboOlllaBa Ha HUKOIO, J1a HE IO
ChXpaHsBa 3alKCcaH 10 KaKbBTO U J1a OMJIO HAaYMH BHPXY
Kaprata w/unum BBpXy npyra Bell WU TEXHUYECKU
HOCHTEN (HarmpuMmep, HO HEe caMo - OEJIeKHUK, TeIeOoH U
mp.), KouTo HOcH 3aenHo ¢ Kaprara wium appxu Ha
CBILIOTO MSCTO, Ha KOeTO chXpaHsiBa Kaprarta (Hanpumep,
HO HEe caMO — MopTdeiin, yanta u mp.), Aa usrpue SMS
crobmenuero ¢ [TMH, u3nparen ot bankara.

4.3 (MU3m., B cunma ot 01.01.2026 r.) B cnyuait Ha
n3ryoBase, Kpax0a, IpUCBOSBAHE WJIM OTHEMAHE 110 IPYyT
HAuMH, YHUIIO)KaBaHe, MMOAINPABSIHE WIM U3IO0JI3BAHE IO
Ipyr HempaBomepeH HauuH Ha Kaprara, y3HaBaHe 3a
U3BBpIIBAaHE Ha HepaspemeHa oT Kaprogbpkarens
TpaHcakuus, nNpu CbMHEHUS WM IPEINOJIOKEHUS 3a
y3HaBane Ha [IH ot tpeto nuue, B cinyvaure mo ui. 3.1.
(cpMHeHuUe 3a HapylllaBaHe Ha IiesiocTTa Ha riuka ¢ [T1MH)
u wi. 11.1. (y3HaBaHe 3a Hepa3pelieHH WIH HETOYHO
u3MbJIHEHN TpaHcaknMu), KakTo M IpU 3aIbpXKaHe Ha
kaprata or OankomaT (ATM) wunm oOT TepMUHAIHO
YCTPOMCTBO 3a caMOOOCITyKBaHE WIIU OT JIMIIE, IPUEMAIIIO
[InarexxHotro  HapexnaHe B TbproBckus — OOEKT,
Kapronbpikarensar ce 3aabpkaBa 1a yBeZOMU He3a0aBHO
bankara mno Ttenedgona, mocoueHu B wi. 17.3 or
HacTOALIUTE Y CIIOBUS (a IPU HEroBaTa MPOMSsHA - Ha TO3U
tenedoH, KOWTO € choOmeH or bankata Ha
Kapronbpskarena no pena Ha ui. 17.4 or Hacrosmure
VYcioBusl) WIM KaTo c€ SBH JIMYHO B HAKOH OT
¢uHaHcoBUTE LIeHTpoBe Ha bankaTa. baHkara ocurypsisa
BB3MOXHOCT 3a YBEIOMSIBAaHE Ha MOCOYEHUs TelIeOH 10
BCSIKO BpeMe Ha JICHOHOIIMETO, a Upe3 JIUYHO SBSIBAHE BbB
(UHAHCOBUTE LIEHTPOBE — B PAMKUTE Ha TIXHOTO 00SBEHO
pabotHo Bpeme. B Te3u cmyuam bankara Ornokupa
Kaprara  cBoeBpeMeHHO  ciel  MOJlyyaBaHe  Ha
yBeoMieHreTo. baHkara mpenoctaBs ChOTBETHHTE
JI0Ka3aTelcTBa 3a M3BBPUICHO CBIJIACHO HAcTOsIIaTa
pasnopenda yBeAOMsBaHE, IMPH NHCMEHO HCKaHE OT
cTtpaHa Ha KaprombpxkaTens, OTIpaBeHO B Cpok a0 18
Mecella, CYUTaHO OT JaTara Ha yBEeJOMSBAHETO.

44  (Hos., B cuna ot 29.07.2019 r.) IIpunoxenuero
m-Token Postbank mnpencraBnsBa mnepcoHamu3npano
CPEICTBO 3a CUTYPHOCT IO oTHomeHue Ha Kaprara u
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KaprogbpkaTensT € UIbXXKeH Aa MpeArnpueMe BCHUUKHU
pasyMHM  MEpKM 32  HEroBOTO  3ama3BaHe U
MpeA0TBpaTABaHE HAa HEpa3pelIeH J0CThIl. B Ta3u Bpb3Ka,
KaprogbpxkaTenst e  uibXkeH Ja  Opeanpuema
HeoOXOUMUTE MEPKU MpHU ChbXpaHeHue Ha bruomeTpuynu
JaHHU B MOOWJITHOTO YCTPOWCTBO (MPBCTOB OTIEYATHK,
JUIEBO  pa3lO3HaBaHE) 3a NpPeJoTBpaTsBaHe Ha
HEPa3pemeHOTO UM IMOJ3BaHE W/WIIM M3MOI3BAHETO UM C
e u3Mama, B T.4.: J1a U3I0JI3Ba CaMO JINYHO MOOMITHOTO
YCTPOWCTBO M Ja HE IO IPEOTCThIIBA 3a IMOJ3BAHE OT
Apyru juua (B T.4. Jeua, pOAUTeNH, ChIpy3Hn), Aa Ha3u
MOOUITHOTO YCTPOMCTBO OT MOBPEXKIAHE, YHUIIIOKABAHE,
3aryOBaHe, OTKpaJBaHe, H3MOI3BAHETO My IO JpyT
HEMPaBOMEPEH HA4YMH W Ja HE PErucTpupa B
OlepallMOHHATa CUCTEeMa Ha MOOWIIHOTO YCTPOHCTBO
buomerpuunn panHu Ha npyru sguua. Ilpu Bxom B
MPUJIOKEHNETO ¢ BUOMETpUYHM JaHHU, AOCTBOBT N0
HEro 1€ C€ CYUTa 3a OTOPHU3HMpaH/pa3pemeH OT
Kaprogbprkarens npu U3MoJI3BaHE HA KOATO M J1a € OT
buomerpuunuTe TaHHH, pETUCTPUPAHU B OllepallMOHHATA
cUcCTEeMa Ha MOOUITHOTO YyCTpoicTBO. [Ipu oTKIIOUBaHE C
[INH xoxn, KaproabpaxaTenar uMa BCUUKH 3a1bJKEHUS 3a
OMa3BaHETO MY B TallHA, KAKBUTO Ca MPEJIBUICHU B TE3U
O6mu ycnosus 3a [11MH kona na Kaprara.

5. N3IIOJI3BAHE HA KAPTATA

5.1 Kaprata Moxxe pga ObJe u3NOI3BaHAa OT
Kapronbprkatens 3a M3BBpIIBAHE HA CIEAHUTE BHJIOBE
Tpancakuun:

5.1.1. 3amnamaHe croilHOCTTa Ha  IOKYNKM  Ha
croku/ycinyrd B TwproBcku obexktu B bwirapus wim B
yykOMHa Mpu (¢u3nyecko mnpexacraBsHe Ha Kaprarta B
Teproeckus 06ekt, upe3 TepMuHanHu ycrpoiictsa [TIOC
WJIH Ype3 UMIIPUHTED;

5.1.2. (U3m., B cuma or 11.05.2020 r.) 3arutamja”e
CTOMHOCTTa Ha MOKYIIKH Ha CTOKH/YCIyTH B THProBCKH
obekti B bbarapus wim B 4yxOuHa 06e3 (uznyecko
npencraBsHe Ha Kaprata B ThbproBckuss 00€xT
(HEpUCBHCTBEHO) - 1O TesedoHa WK 1o e-mail nin upes
BUPTyallHU TepMuHanHu ycrpoiictBa [1OC, noctbnHM
npe3 uHTepHeT Wi Ha ATM wim Ha TEepMHHAIHO
YCTPOMCTBO 3a caMO00CITyKBaHE, 0003HAYEHO C JIOrOTO
Ha bankara;

5.1.3. Ternene Ha mapu B Opoii oT ouicu Ha bankara wim
B oducu Ha aApyrun OaHKW B CTpaHaTa WM Yy>KOWHA,
000O3HaYeHM C JIOTOTO Ha CBHOTBETHATa KapTOBa
opraHuzans, 4ype3 tepmuHanHu ycrpoiicta I1OC npu
¢usnuecko npencrapsHe Ha Kaprara;

5.1.4. (U3m., B cuna ot 11.05.2020 r.) Ternene Ha napu B
Opoii upe3 TepMuHATHH ycTporictBa ATM  wm
TEPMHUHAIIHO  YCTPOMCTBO  3a  CcaMoOOCITy>KBaHe,
o0o03HauyeHo ¢ joroto Ha bankara;
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5.1.5. usBbpmIBaHE HaA MApPUYHU [PEBOIU  YpE3
ePay.bg/BPay, BxmounTenHO TpeBOAM KbM Jpyra
IJIaTeKHA CMETKAa W/WMIU APYT IUIATEKEH HHCTPYMEHT
(mebuTHA W/UITK KpeIMTHA KapTa).

5.1.6. (M3m., B cuwia or 11.05.2020 r.) cnpaBo4HH
onepauuu W npomsiHa Ha I[IMH wuype3 TtepmuHanmuu
ycrpoiictBa ATM winm TepMHHaIHU yCTpoWcTBa  3a
camoo00ciy>kBaHe, 0003Ha4YEHH C JIOTOTO Ha bankara.

5.1.7. (U3m., B cuna ot 01.01.2026 r.) BHacsiHe HA Mapu
B Opoii B eBpO 4pe3 TepMUHAIHU ycTporcTBa ATM unu
TEPMHHAJIHU  YCTpPOHCTBA  3a  CamMoOOOCIy’KBaHe,
cobctBeHocT Ha bankara, cnenuanHo 00O3HAYEHH, Y€
npejyiarat yciayrata ,.BHocka Ha OaHKomar TIpH
yCJIOBHSTA Ha 41.5.25 mo-A07y.

5.1.8. (M3m., B cuna ot 01.01.2026 r.) BETpeIHOOaHKOBU
U MEX/1y0aHKOBH U3XO/ISIIN MPEBOIU B €BPO KbM CTPaHU
ot EBpomeiicko mkonomuuecko mpoctpancTBo (EUII),
MEXy COOCTBEHU CMETKH, KAKTO U KbM CMETKH Ha TPETU
JUIA Ype3 TEPMUHAIHO YCTPOICTBO 32 CaMO0OOCTyKBaHe,
0003Ha4eHo ¢ oroto Ha bankara.

5.1.9 (U3m., B cuna ot 01.01.2026 r.) moracsBane Ha
3abJDKCHUS. B €BPO 10 KPEAWUTH OTIycHATH oT baHkara
Ha Kaproabpikarens v o KpeIUTHU KapTH, U3/1aJICHU OT
bankara, 4pe3  TepMHHAIHO  YCTpOMCTBO  3a
camoo0ciTy;kBaHe 0003HA4YEHO C JOroTo Ha baHkara.

5.1.10 (Hos, B cuma ot 11.05.2020 r.) 3asaBsiBaHE Ha
KpPEeIUT WIM KpeauTHa Kapra oT Kapromabpikarens upes
TEPMHHAJIHO  YCTPOICTBO  3a  caMOOOCIyXKBaHE,
0003Ha4eHo ¢ J1oroTo Ha bankara.

5.2 JlaBaneto Ha IlnmatexxHO  HapexjaHe 3a
n3BbpIIBaHETO Ha Tpancakuuu mnocpeactsom Kaprara
MOJKE Ja C€ OCBIIECTBH MO CIIeIHUTE HAUMHU:

5.2.1. (M3m., B cuna ot 11.05.2020 r.) npu TpaHCaKIHH,
U3BbpUIBAaHM Ha TepMUHANHO ycTpoiictBo ATM u Ha
TEPMUHAJIHO YCTPOWCTBO 3a CaMOOOCIyXBaHe— 4Ype3
nocraBgHe Ha Kaprata B TEpMHHAIHOTO YCTPOMCTBO
ATM/TepMHUHAIHOTO YCTPOHUCTBO 32 CaMOOOCITy>KBaHE U
BbBexkgaHe Ha IIMH or  knaBmarypara  Ha
ATM/TepMHUHAIHOTO YCTPOMCTBO 3a caMOOOCITyKBaHe.

5.2.2. mpu TpaHCaKIMH, WU3BBPIIBAHM HA TEPMHHAIHO
ycrpoiictBo IIOC mnpu ¢usnuecko mnpeacTraBsHe Ha
Kaprara — upe3 noctaBsine unu npokapsane Ha Kaprara
B/mpe3 TepMuHaIHOTO ycrpoiicTBo [1OC, a B ciydaunte, B
KOUTO TepMuHanmHOTO yctpoiicTtBo [IOC wunm HeroBus
omepaTop ro HW3HWCcKkBa - W BbBekIane Ha [IMH or
knaBuatypata Ha [IOC w/unm momaraHe Ha TOIMHUC OT
Kapronbpkatens BbpXy HOOKYMEHTa 3a OIEpalusira,
IOCOYEH B 4Wi. 5.7. mo-107y.

5.2.3. mpu TpaHCAKINH, U3BLPIIBAHU YPE3 UMIIPHUHTEP—
9pe3 CBAJSIHE IMOCPEACTBOM YCTPOMCTBOTO Ha OTIIEYATHK
ot Kaprara BBpxy cnenuanen Qopmynsp Ha bankata
(mebutHO M3BecTHE), TpenocTaBsiH Ha KapTombpikarens
OoT Jnuiero, mpuemanio I[lnarexxHOTO HapexIaHe B
ThproBckuss 00EKT W TOJIaraHe BBPXY (GopMyssipa Ha

Toonucu:



noanuc ot Kaprogppxkarens. B Te3u
TpancakiusaTa ce u3nbJIHABA B peskuM off-line.

524, (U3m.,, B cmma or 29.07.2019 r1.) npu
HEMPHUCHCTBEHW  TPAHCAKIMW,  U3BBPIIBAHU  Ipe3
Wutepner, no tenedona wim o e-mail, B TOBa 4UCII0 IPU
peructpauust u mnon3BaHe Ha Kaprara B HWuTepher
wiatpopmMu 3a Iuiamanus karo ePay.bg m ap. — upes
BIIMCBaHE/TIONbJIBaHEe HAa HOMepa Ha KapraTta, umero Ha
Kaproawspkatens, cpoka Ha BanugHocT Ha Kaprata u
JTOMBJIHUTETHUS Ko 3a curypHocT (CVV2, CVC2 pecn.
4CSC) na Kaprara B ChbOTBETHUTE IOJIETA HA UHTEPHET
caiiTa Ha TBHProBella, CHOTBETHO TIOMBJIBAaHE Ha
MMOCOYEHHUTE JAHHU B crienuanHa ¢opma, nmpeaocTaBeHa
OT THProBEIa U U3MPANIAHETO 1 JI0 Thprosena 1o e-mail,
CbOTBETHO CHOOIIABAaHETO UM Ha ThproBemna Io
tenedona.

clIyyau

5.2.5. (U3m. B cuna ot 07.06.2021 r.) B nonreaHeHnEe KbM
JaHHuTe 1o wi. 5.2.4 mo-rope, mpH H3BBPIIBAHE Ha
€JIEKTPOHHH JUCTAHIIMOHHU (HEMPUCHCTBEHH) OMEpaIun
npe3 MHTepHEeT B caliToBE Ha OINpPEACIICHH THPIOBIH,
ob6o3naunnu MHTepHer cTpanunata cu ¢ Mastercard
Identity Check wmm VISA Secure, Kaproabpxkarenst
clle[iBa J1a MOTBbPXK/AaBa CHIVIACUETO CH 33 U3I'bJIHEHUE
Ha OMepanusaTa 4pe3 aKkTUBUpaHO MpuioxeHue m-Token
Postbank ceriiacHo mocouenoTo B 4. 5.2.6.

5.2.6. (U3m., B cuna ot 14.09.2019 r.) IIpu usnonzpane
Ha m-Token Postbank 3a moTBbprKaaBaHe Ha ChITIACUETO
3a  U3IBJIHEHHWE  HAa  KOHKPETHAa  EJIEKTPOHHA
IMCTAHIIMOHHA IUJIaTeXHa onepauus B HTepHeT
cbriiacHo wi. 5.2.5 no-rope, Kaproabp:karensaT nosyyasa
Push HoTHHKaIM HA MOOMITHOTO YCTPOICTBO, HA KOETO
€ MHCTAIMPAHO M aKTUBUPAHO TpHIIOKeHHeTo m-Token
Postbank nnu ckanupa QR Koz, BU3yanusupaH Ha caiiTa
Ha THPTOBEIIA, B CJIEJICTBUE HA KOETO B IMIPHIIOKEHUETO M-
Token Postbank ce Buzyanusupa uHpopmalnus 0OTHOCHO
KOHKpEeTHaTa Omepamusi, KOSATO clieaBa Jga ObJe
NOTBBPJEHA. 3a Ja NOTBBPAU CBIJIACHETO CH 3a
U3MbJIHEHHE Ha omnepanusata upe3 Push HoTu(uKanus
i ckanupase Ha QR xon, KaproabspkaTensaT ciensa na
OTKIIIOYM W Ja JOCTBIIM TpWIOKeHHeTo m-Token
Postbank, xato ce maeHTHHIMpa MO MPeIBAPUTEITHO
n30paH OoT Hero HauuH — ¢ ornpeaeneH ot Hero [IMH 3a m-
Token Postbank wnu ¢ buomerpuunu maHHU U 1a
MOTBBPIM HW3PUYHO OIEparusaTa. 3a OTKIIOYBAHE C
buomerpuuHn JgaHHM €  HEOOXOAMMO  MOOWIIHO
yCTpoiicTBO ¢  omepanumoHHa cucrema Android,
NPUTEXKABAIO CEH30p 3a MPHCTOB OTHEYaThK WU
YCTPOICTBO ¢ onepannoHHa cucreMa 10S, npuTexanaio
CEH30p 3a MPBCTOB OTHEYaThK WM BB3MOXKHOCT 3a
JIUIEBO pa3lOo3HaBaHE.

5.2.7. (U3m., B cuna ot 11.05.2020 r.) B nombnHeHue
KBbM TIocoueHHTe B wi. 5.2.1 m uim. 5.2.2 neiicTBus,
6e3koHTakTHa Kapra moxe ma Obae u3nmoi3BaHa U 3a
0E3KOHTAaKTHO M3BBPIIBAHE HA TUIATE)KHU M HETUTATE)KHU
ornepauuu, npu kouto Kaprara ce nonupa/nobauxasa 10
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CBOTBETHOTO TEPMHUHAIHO YCTPOHCTBO ATM,
TEPMUHATHO YCTPOHCTBO 3a camooOciykBane uiu [10OC
WU 4YeTell, CBbP3aH C TEPMHHAIHOTO YCTPOMHCTBO,
obo3HaueHn c Jorotro/3Haka PayPass unm chOTBETHO
PayWave, 0Oe3 nma e HeoOxomumo Kaprara na ce
MOCTaBs/IIPOKapBa B/Mpe3 YCTPOWCTBOTO. B ciywait ue
TpaHcakuuaTa He HaJBUIIABA JIUMUTHUTE, OJOOPEHU OT
JOCTaBYMKa Ha IUIATeXHH  yCIyrd, OOCITy>KBall]
TepMUHATHOTO  ycTporicTBO ATM/  TepMHHAIHOTO
yCcTpoicTBO 3a camooociyxBane/ [IOC, obuuaiiHo HE ce
u3uckBa ot Kaproabpxkarenst JOMBIHUTEIHO BhBEXKIaHE
Ha [IMH w/vunu nonarane Ha MOANMKC BbPXY JOKYMEHTa 3a
omnepanusTa, kato TpaHcakuusta MoXe Ja Obae
u3nbJIHEHa u B pexxkum off-line. Koraro pasmepsT Ha
TpaHcakuuara € mo-rojisiM OT OJOOPEHUTE JTUMHUTU CE
n3uckBa BeBexnade Ha [IMH w/wnu moarage Ha moammc
BbpPXY JIOKYMEHTa 3a oOIepauusTa, B KOUTO Cllydau
TpancakuusTa ce U3MBJIHABA B PEKUM on-line.

5.2.8. (U3Mm., B cuna ot 02.04.2021 r.) [Ipu mon3BaHe Ha
yciyrara ,,30Ha 3a CaMOoOOCTyXBaHE TOCPEICTBOM
TepMunanau ycTpolicTBa 3a camMoOOCTyKBaHe, 3a
creaanTe pyHKIMOHANHOCTH: (1) TETJIeHe Ha Tapy B Opoid
OT CMeTKa, (i1) U3BBPIIBAHE HA TUTATCIKHU OIEepaIlui KbM
CMETKM Ha TPEeTH Jilla B baHkara WM KbM CMETKH B
npyra 6aHka, KakTo u npH (iil) ramaHe Ha 3abKEHUs
no KpenutHa kapTa, n3naaena ot bankara Ha npyro suaie,
Kapronbpkatenar tpsbBa na MOTBbpPXkKAaBa ChIIACHETO
CH 3a M3IIBJIHEHHE Ha OlepanusaTa 4pe3 BbBEXKIAHE Ha
€IHOKpaTeH KoJ, moiydeH Ha SMS cwhoOlieHne uiu
JPYro €JIEKTPOHHO CHOOIIECHHE WM Ype3 aBTOMATHYHO
riiacoBo obaxaaHe Ha perucrpupanusi B bankara Homep
Ha MoOwmieH Tenedon Ha Kapromwpkarens. bankara He
HOCH OTTOBOPHOCT, B CIIy4ail Y€ CbOTBETHUST JOCTaBUHK
Ha yCIYT'H HE OCHUTYpH TpeJaBaHETO WM He Mpeane B
CPOK CHOOIIIEHUETO, KAKTO U B CIIy4auTe, KOraTo Mopaau
00CTOATEICTBa, HE3aBHCENM OT baHkaTa, ChOOIICHHETO
He ObJe WU3MPaTeHo, CBOTBETHO MOIYyYEHO OT
Kaprogspkarens.

53  (M3m.,, B cunma or 11.05.2020 r.) bankara u
KaprogbpikaTenst ce cbriacsBar, 4e 3a IEIUTe Ha
W3IBJIHEHHE HA I[UIATeXKHU OMNEpAlMH TMOCPEACTBOM
Kaprara, Bcako nelicTBHe/KOMOWHAIMA OT JICUCTBHS,
OMMCaHU ChOTBETHO B ui. 5.2.1 — 5.2.8, npencraBnsBat
BamuaHa — waeHTHukanus  Ha  Kaprombprkarens,
MOTBBPK/ICHHE 32 pa3Mepa Ha KOHKpETHaTa cyMa U Ha
nonxyyatesns Ha TpaHcakuusTa u [InaTexHo Hapex1aHe 3a
M3MBJIHEHWE Ha HapeneHaTa TpaHcakmus (IUIaTexHa
onepauusi) nocpeactBom Kaprara, karo bankara ce
3aab/DKaBa Jla M3MBIHU Taka JgafeHoto [lmarexxHo
HapeX/JaHe clel MOCThIIBAHETO MYy HIpU Heid U MpHU
HaJM4Me Ha NPEINOCTAaBKUTE MO 4Wi. 5.5. OT HACTOSAIIUTE
O6mm ycnoBus. KaprogbpkaTensT MOTBBpPKIaBa, 4e €
3aMo3HaT U C€ ChIVlacsiBa C HAYMHUTE W METOJIUTE Ha
HapeXJTaHe W UW3MBJIHEHHE Ha TpaHCakIMu C
6e3koHTakTHH Kaptu, mocouenu B ui. 5.2.7. mo-rope,
kato banmkara me cuuTa 3a paszpemieHa  OT
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Kapronbprkatens u 1ie U3nbiHsABa Beska TpaHcakuus
6esxkonTakTHa Kapra, HapeseHa mo moco4eHnTe HAYMHU U
METO]IH;

5.4  MomeHTbT Ha mnonydaBaHe Ha IlmarexxHOTO
Hapexaane, nojaaaeHo ot Kaproabpikarens mo pena Ha
yi1. 5.2. mo-rope, € MOMEHTBHT, B KOWTO IIsj1aTa
uH(popManus 3a U3BBPIICHOTO [lnarekHO HapexgaHe
MOCTHIIM B CUYETOBOJHO-MH(OpPMAIIMOHHATA CHCTEMa Ha
bankara. Crpanute ce cbriacsBar, 4Ye IUIATEXKHU
HapeXIaHus, MOCTHIWIN B CYETOBOJIHO-
nHpopManronHata cuctema Ha bankara ciex 11 yaca Ha
CHOTBETHUS JICH, CE CUMTAT 3a IMOJIyYEHHU Ha CIIe/IBALLUS
paboren neH. [lpu Ilnatexxuu HapexnaHus, U3BbPILIECHU
no pena Ha uia. 5.12 u wn. 5.14, celiure ce cuvTar 3a
MOJIy4E€HU Ha ClieJBalius pabOTeH JEH ciell CKII0YBaHe
Ha JloroBopa ceriacHo wi. 2.1 mo-rope. [lpu nmokynkwu,
M3BBPLICHU 0 pesia Ha Wi. 5.13, m1aTekHOTO HapexjaHe
Ce CuMTa 3a IMOJIyYeHO Ha cieBalus paboTeH JIeH cliel
narara Ha oqoOpeHue oT bankarta Ha MoKymnKara.

55 (M3m., B cuma or 11.05.2020 r.) bankara
W3IBJIHSBA MTOCTHIMINTE MIATEKHU HAPEKIaHUS, TaACHU
o pesia Ha uiI. 5.2., caMo aKo pa3MepsT Ha TpaHcakuusaTra
(c m3kmouenue Ha Tpancakuuure 1o wi. 5.12., 5.13. u
5.14) e B paMKuTe Ha pasmnojaraeMusi OCTaTbK Ha
OTIpeNieNIeHus] ChIIIacHO HacrosimuTe OOmM  yciaoBus
Kpeauren mnumur Ha Kaprata kbM MOMEHTa Ha
MOCTHIIBAHE HAa HAPEXKIAHETO, KaTo Mpu TpaHcakiuu 1mo
1. 5.1.4 TOIBIHUTEIHO € HEOOXOUMO OOIIUAT pa3zMep
Ha TakuBa TpaHCaKIMM Ja HE HAJBUIIABA CHOTBETHUTE
JTHEBHU JINMUTH 3a TETJIEHE Ha Mapu B Opoii, onpeaeneHu
cbraacHo wi. 5.15. mo-pony .a npu TpaHcakuuu no 4i.
5.1.7 Ha TepMUHAIHO YCTPOMCTBO 3a CaMOOOCITy>KBaHE,
JOITBIHUTEITHO € HE0OX0AUMO OOIIUAT pa3Mep Ha TaKUBa
Tpancakuuu fga He HaJABHINABA CHOTBETHHUTE JTHEBHU
JUMUTHA 3a Yyciayrata ,,30Ha 3a caMooOCTy)XKBaHE,
OllpezeNieH! ChINIacHO Wi. 5.15 mo-momy. B ciydail ue
[InarexxHOTO HapexJaHe He OTroBaps Ha YCJIOBHUATA IO
HacTofIaTa pasmnopenoa, bankara OTKa3Ba
U3MBIHEHUETO My, 3a KOETO YBEIOMsiBa KJIMEHTa
He3a0aBHO 4Ype3 €KpaHa Ha ChOTBETHOTO TEPMHHAIHO

ycrpoiictBo  ATM, TepMHHaIHO  YCTPOMCTBO  3a
camoo0Ociy>xkane wiu [TOC.
56 (M3m., B cuma or 31.10.2026 r.) bankara

M3ITBJIHABA 10 Pella HAa TSXHOTO MOCTHIIBAHE IJIATEKHUTE
HapeXKJaHus, KOUTO Ca JIaJIcHH MO pela Ha wi. 5.2. u
OTTOBapsT HAa U3UCKBAHUATA B Wi. 5.5., 10 Kpas Ha ChLIUA
paboTeH JeH, B KOWTO € HapeXJaHETO IOCTHIWIO B
CYETOBOIHO-UH(OPMAIIMOHHATA CUCTeMAa Ha OaHKaTa UITN
Hal-KBCHO JI0 Kpasi Ha cjeaBaiusi paboTeH JeH, KOorato
JIOCTAaBUMKBT Ha IUJIATEKHU YCIYTH HA MOJydaress Ha
cpencTBaTa He y4acTBa B [InaTexxnara cucrema 3a OpyTeH
cerbameHT B peanHo Bpeme Ha BHB (TARGET) wiu B
npyra muarexkHa cucrema ¢ jpoctbn A0 TARGET, na
kosito bBHB e arent no cerbiamenra.
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57 3a YIAOCTOBEPSBAHETO Ha H3BBPUIEHO
nocpeactBoM  Kaprara mnaTexxHO — HapexaaHe B
TeproBckun o00ekT mnpu (u3HUECKO TNpeACTaBsSiHE Ha
Kaprara, KaprogppxarenaT ce 3agbikaBa, IpU
MOMCKBaHE OT Juuero, npuemanio IlnarexHoro
HapexnaHe B TbproBckus OO0EKT, Ja MOAINUIIE
pasnuckara, KOATO C€ OTIeyarBa OT TEPMHUHAIHOTO
ycrpoiictBo 11OC npu u3BbpuiBane Ha TpaHcakuusTa, a
B ciy4auTe mo 4i. 5.2.3 na mnoamnuiie CreuraieH
dopmynsasp Ha bankara (meOutHO Wu3BectHe). B
pasnuckara/qeOuTHOTO U3BECTUE CE TIOCOYBAT IAHHUTE 3a
HapeneHaTa TpaHcakiiys, B TOBAa YHCJIO PErHCTPal[MOHEH
HoMmep Ha TpaHcakuusTa, TaHHM 32 THpProBena —
rojiydyateal Ha TpeBOoAa, pa3Mep U BajlyTa Ha
Tpancakumsara, pata ¥ dYac Ha M3BbpPUIBAHE Ha
Tpancakuuara. Jlunero, mnpuemamo IlnarexxHoTo
HapexxaaHe B ThproBckusi 00EKT, MMa MPaBo Ja MOMCKa
ot Kaprogbpikartens na yocTOBEpH CaMOIMYHOCTTA CU
Yype3 MpeACTaBsIHE HA JOKYMEHT 32 CAMOJIHYHOCT;

5.8  bankara He HOCHM OTTOBOPHOCT 3a M3I'bJIHEHUETO
Ha OCTaHAJIMTE 3aIbJIKEHUS 10 CKIIK0UEHUTE ¢ Thprosena
CHCJIKM, OCBEH 3a M3IbJIHEHUWE Ha HapeaeHara
TpaHcakuus npu MOCOYEHUTE B WII. 5.5. OrpaHUYECHUS.

59  KaproappxarenasT uMa MpaBo Ja IOJy4Yd OT
auuero, npuemamo IlmarexxHoro  HapexngaHe B
TbproBeckust 00€KT, KbJIETO U3BbpIIBA ILJIAIIAHE C
Kaprara, xonne ot pa3nuckata/aeOUTHOTO U3BECTHE IO
1. 5.7. B cnyuaii we or baHkara ObIe W3MCKAaHO
MPEAOCTAaBSIHETO HAa JIOI'BJIHUTEIIHU KONUS OT W3J1aJ€HU
pasnucKu/neOuTHN W3BecTUs, baHkara mma mpaBo 1a
MOMCKa 3aIljialllaHe Ha pPAa3HOCKUTE 3a U3/laBaHe Ha
MOJI00HM KOMMSI, YUSATO CTOMHOCT 1€ CE€ ONpeeNu OT
bankara.

5.10 Kaprara e camMO TEXHHYECKO CpPEICTBO,
OIIOCPEABALIO pa3IlIallaHeTo. baHkaTa He HOCH HUKAKBa
OTTOBOPHOCT IMPU €BCHTYAJTHO HCUSIIBJIHCHUC, OTKA3 WA
IPEUIHO M3MBJIHEHUE Ha 3aAbJDKCHMATa OT CTpaHa Ha
TBProBOUTEC IO OTHOMICHUC Ha CACIKHUTE UM C
Kapronwpikarens, Huto KaproabpskaTenar nuMa npaso z1a
npeasBsiBa KbM baHkara eBeHTyalHM CBOM >KayOw,

BB3PDAKEHMUS WM INPETEHUMH, MPOU3THYAIU  OT
OTHOILLIEHUATA MYy C ThPIOBIIUTE.
5.11 [Ilpm 3amnamaHe CTOMHOCTTAa Ha 3aKyIlyBaHU

cToku/yciayru mocpenctBoMm Tpancakiuu ¢ Kaprara B
Toproecku obektu B bbirapus, o3HaueHHU € JIOTOTO Ha
bankara, Kaprombpkartenar Moxe Ja omnpenenu, MNpu
CIIa3BaHE Ha OIPAaHUYEHHUATA, [IOCOYEHU B Wi. 7 MO-J0JIY,
JlaJld CTOMHOCTTA Ha 3aKyIyBaHaTa CTOKa/yciyra 1a Obe
HayucleHa KaTo 3aabphkeHue no Kaprarta u3nsuio nim Ha
paBHU MECEYHU BHOCKHU. bposT U pa3MepbT Ha MECEUHUTE
BHOCKH €a NPEIMET Ha JOTOBAPSHE MEKITY

KapTom,pxcaTeJm 1 CbOTBCTHUSA THPTOBCII. HpI/I MOKYIIKH
(¢ KapTaTa Ha paBHHU MECCYHU BHOCKH, U3BBH CITy4aUTEC 11O
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w1. 5.12. u 5.13., ce npunarat npaBuiata Ha 4i. 7.3 mo-
J07y.

5.12 B cayuaii ye Kaprombpkareadar € MOCOYMII B
3asBneHueTo 3a u3naBane Ha Kapra, ue xenae bankara na
W3I'BJIHU  ONpEJeieHa IIbpBa IUIATEKHA  OIEpalus
(Tpancakiust), YMATO CTOWHOCT J1a ObJe HAYKMCIIEHA KaTo
3aabinkeHue 1o JloroBopa Ha paBHM MECEYHH BHOCKH,
KaKTO M aKoO € TMPeJOoCTaBWJI IpsjlaTa HeoOXxoauma
nH(popMaNKs 3a OCHINECTBABAHE Ha TpaHCAaKIMSITA, TO
bankara, B cinydaii ue 0100pu 3asBICHUETO 32 U3/IaBaHE
Ha Kapra, 11e u3BbpIIM HapeaeHaTa IiaTexHa onepaus
3a cmeTka Ha Kaprogbpskarens. CTOMHOCTTA HAa IbpBaTa
cAelika MOXe J1a Oblie MOo-royisiMa OT OINpPEACIICHHUS OT
bankara Kpenuren numMuT, KOHTO ce 00sBSABa Ha
Kapronbspxkarens npu nosyyaBane Ha Kaprara, xato B
TO3M Clly4yail He € Halldlle HaJBuIaBaHe Ha KpeauTHus
JUMUT 10 CMHUCBJIa Ha 4. 7.6. mo-nosy. Bceuuku
nocaeaBamy TpaHCaKIUK 3a TOKYIIKM Ha paBHU MECEUYHU
BHOCKH HE MOTaT Jia HaJIBUIIIaBaT pa3nojaraéMus OCTaTbK
Ha KpeauTHus nuMuT, OCBEH B cilydauTe Ha wi. 5.13.

5.13 B cayuaii uye Kaproabpxareniar xemae aa
HampaBy nociieABaia TpaHcakius 3a MOKyIIKa/caelka Ha
PaBHM MECEUHU BHOCKH HaJ pasmojiaraeMusi OCTaThbK Ha

Kpeautnus  numut,  KapToabpkaTenar  mombiBa
3asBreHWe, B KOETO CHOTBETHAaTa CTOKa/yciyra,
3aKynyBaHa Ha  paBHM  MECEYHH  BHOCKH  C€

uaentuunmpa. B cnyqait Ha omoOpenue ot bankara Ha
MOJIaICHOTO 3asBIEHUE Cc€ pa3peliaBa eIHOKPAaTHO
Tpancakius Haj pasmonaraemusi KpeauTeH TUMHT 110
Kaprara, KosiTO ce moracsiBa Ha paBHU MECEUYHU BHOCKH,
KaTo B TO3M Clydall HE € HajHIle HaJBHIIABaHE Ha
KpeautHust TMMUT 110 CMHUCBHJIA HA WI. 7.6. MO-A0ITy.

5.14  (Ot™m., Bcunaor 31.10.2026 1.)

5.15 (M3m., B cuna ot 11.05.2020 r.) Ternene Ha napu
B Opoii ¢ Kaprara upe3 Tepmunanuu ycrpoiictea ATM
WIA TEPMUHAITHU yCTPOMCTBA 32 CAMOOOCITYKBaHE 110 UJI.
5.1.4., Mmoxe na ce U3BbpIIBA CaMO 3a LEIH CYMHU, KOUTO
HE HaJBMINABAT €JHOBPEMEHHO pa3IoylaraéMHsl OCTaThK
Ha KpenutHus numut no Kaprata m nHEBHUS JIMMUT,
kouTo bankara ompenens B Ilpunoxkenune Ne 1 kbMm
HacrosiuTe OOIM YCIOBUS, W KOWTO CE€ IOCOYBa B
Meceunnute usBiedeHHsd. baHkara MoXxe Ja NIpOMEHS
JTHEBHUS JUMMT 110 pe/a 3a U3MEHEHUE Ha HACTOSIIUTE
OOuwm ycnoBwus, cbrinacHo wi. 22. BHacsHe Ha mapu B
Opoil mo cMmeTka upe3 TEepMHHAJIHU YCTpONCTBa 3a
camoo0ciy>kBaHe 1o wi.5.1.7 Moke 1a ce U3BBpIIBa CaMO
3a I1eJIM CyMH U 1O MaKCUMAJIHO pa3peleHuTe oT bankara
JUMUTH, TocoueHH B [Ipunoxenue Ne 1 kbM HacTosmuTe
OO611u ycrioBusi, KOUTO TS UMa IPABO Ja MPOMEHs 1o pefa
3a u3MeHeHne Ha OOmMTE YCIOBHS ChIJIacHO Wi. 22.
KapronbpkaTenar uma BB3MOXKHOCT Ja IPOMEHHU
JUMMTHUTE 3a ycllyraTa ,,30Ha 3a caMooOCiIyXBaHe™ upe3
JIerio31paHe Ha MUCMEH JJOKYMEHT o oOpasel Ha bankara
B HeuH ¢uHaHCOB IeHThp. Ormpenenenure ot
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KapTOI[Lp)KaTeJI}I JIUMHUTHU B HUTO €11H MOMECHT HE€ MOTI'aT
Jla HAJIBHIIABaT MAaKCHMAaJHO paspemieHuTe oT baHkara
JefcTBaIIU JIUMUTH 3a  yciyrara ,30Ha  3a
caMooOCTy>KBaHe .

5.16  Kaproabp:xkaTenasT MMa MpaBo Jia TEeTJIU, ChbIIIACHO
1. 5.1.3, mapu B Opoii 10 pa3mepa Ha pasmoiaracMus
octarbk Ha Kpeautnus mnumutr Ha Kaprara wuypes
tepmuHanHu ycrpoiicrsa [IOC B oducu Ha bankara wim
B oducu Ha apyrum OaHKW B CTpaHaTa WM Yy>XKOWHA,
o0o3HaueHn ¢ Jiororo Ha Visa w/unu Visa Electron,
CHOTBETHO ¢ JIOoroto Ha Mastercard.

5.17. Bwbpxy uzteryneHara cbriacio 4i. 5.15. u 5.16.
cyma ce HauyucisBa JUXBa OT JaTaTa Ha U3BBPILIBAHE HA
Tpancakuusara, Y4uiTO pasmep € nocodeH B [Ipunoxenue
Ne 1 kbM HacToOsmIUTE Y CIOBUS.

5.18. (U3m., B cunma ot 11.05.2020 r.) 3a Bcsika
Tpancakuus 4pe3 TepMHHAIHO YycTpoulcTtBO ATM,
TEPMUHAIHO YCTPOMCTBO 3a caMOOOCIyKBaHE, NpHU
MOMCKBaHE upe3 u30upaHe Ha CHOTBETHATA OMIMS
CBhIJIACHO YKa3aHWATA, W3IMHCAHM Ha C€KpaHa Ha
YCTPOMCTBOTO, C€ M3J]aBa B CHUIMS MOMEHT KBHUTAHILIUA,
KOSATO YJOCTOBEpSBA HapeKIaHHUATa, KOUTO € Jaj
KapronbpskaTenar B ToBa 4HCIO ChIbpxKa MHPOpMAIUL
3a peructpanyMoHeH HoMep Ha TpaHcakiusaTa, JaHHU 3a
TEPMHHAITHOTO yCTPOMCTBO W HMHCTUTYLHUATA, KOSATO TO
MOAAbpKA, pa3Mep U BaixyTa Ha TpaHcakiusiTa, nata u
yac Ha uU3BbpIIBaHe Ha TpaHcakuusara. B crmydail ue
TakaBa KBUTAHIUS HE ObJIC M3/1aJIcHA TOPAIi TEXHUYIECKA
rpemika, Kaptoabpxkatensr ce cBsp3Ba ¢ ATM onepartopa
WU C TIOCOYEHUTE Ha YCTPOWCTBOTO JAaHHU 32 KOHTAKT.
bankara oxasBa chaeiictBue Ha Kaproabpkarens mnpu
MMOMCKBAHE.

5.19. (U3m., B cuina ot 11.05.2020 r.) B cnyuaii Ha
3axbppkaHe Ha Kaprata oT TepMHMHAIHO yCTPOWCTBO
ATM, TepMUHAJIHO YCTPOWCTBO 3a CaMOOOCIy’>KBaHe,
Kaprogbpkarenat e nnbxeH aa yBeaoMH baHkata, a
bankara cinexBa ga okaXe CbIECHCTBHE 3a BpbIIaHE Ha
Kaprara na Kaproabpkarens, a npu HEBB3MOKHOCT 3a
TOBa J1a u3aae HoBa Kapra 3a cBos cMeTKa, B ciayyai, ue
IIpyUYMHaTa 3a 3aabpkaHe Ha Kaprarta e mo BuHA Ha
bankara. B ocrananurte cnydan Kaprata moxe na Obae
npeusiajaeHa no peaa Ha ui. 18.3.

5.20. (M3wm., B cuma ot 11.05.2020 r.) bankara moxe aa
MPEYCTaHOBH BPEMEHHO WIn MTOCTOSTHHO
GbyHKIIMOHMpAaHETO Ha eaHo win mnoBede ATM
yCcTpoiicTBa/ TEpMUHAIHU yCTpOKCTBa 3a

caM00O0CTy>KBaHe, KOUTO TOJITbPrKa, 0€3 MpeIBapruTEITHO
M3BECTHE, B CIlydaili Ha TEXHUYECKH NpoOIieM,
HEU3NpaBHO (PYHKUMOHHpPAHE WUIU OT ChOOpakeHHs 3a
cUrypHocT B Te3u cnyuan bankara He HOCH OTTOBOPHOCT
cupsimo KapTtogbpxkatens 3a KakBUTO U Aa OWIIO 3aryoun
WY IIETH, IIPETHPIIEHNA B PE3YITAT Ha HEBB3MOXKHOCTTA
3a M3MOJ3BaHe Ha yCiyrara.

521. (U3m., B cumma ot 11.05.2020 r.) Bcuuku
Tpancakiuu, U3BBpIIEHN C H3MoM3BaHe Ha Kapra upes
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tepmuHanHu - ycrpoiictea ATM, IIOC, TtepMuHamHO
YCTPOMCTBO 3a caMOOOCIy»XBaHE C€ perucTpupar
aBTOMAaTUYHO B XpOHOJIOTMuYeH pen oT baHkarta uypes
OIIpeENIEHU NPOLEAYPU U TEXHUYECKU CPEICTBA, KOUTO
MO3BOJISIBAT ~ CUTYpPHO  CbXpaHsBaHE W TOYHO
BB3IIPOU3BEXKIaHE HA MH(POPMALIHUATA U U3KITFOUBAT BCAKA
BB3MOXXHOCT 3a HEHHOTO TMOCHEABAIll0 HW3MEHEHUE.
3anucBaHMATa Ha BCHYKM OIEpallud, HU3BBPIIEHU C
Kaprata upe3 tepmunanuu ycrpoiicrBa ATM,IIOC,
TEPMHUHAIHO YCTPOWCTBO 3a caMOOOCIyXBaHE ca
CUETOBOJHM JOKYMEHTHM II0 CMHUCBJIa Ha 3aKoHa 3a
CUETOBOJICTBOTO M C€ CMSATAT 3a BEPHU JI0 JOKa3BaHE Ha
IIPOTUBHOTO.

5.22. (U3m.,Bcunaor 11.05.2020 r.) IIpu oTka3 na 6bae
U3IBIHEHO HapeXJaHe 3a M3IbJHeHue Ha TpaHcakius,
Kapronbpkatenar monydyaBa BeaHara uHdopmanus 3a
OTKa3a BB BUJ] Ha CHOOIICHHE, MOSBSBAIIO CE HA EKpaHa
Ha TepMuHanHOTO ycTpoiictBo ATM, I1OC, TepmunanHo
YCTPOMCTBO 3a €aMOOOCITYXBaHE WIH EJIEKTPOHHO
ChOOIIIEHNE Ha eIEKTPOHHA I0I11a MPU 0TKa3 Ha IIaTexHa
oreparys o UHTEPHET UK TesieOoH, OCBEH B CIyyauTe,
KOraTo TPEJOCTaBSIHETO Ha Ta3u HHQPOpMAIUs HE ce
JIOTTyCKa ChIIIACHO MPUITIOKUMOTO 3aKOHOIATENICTBO.

523. (U3m., B cumma ot 06.05.2020 r.) bankara
MIPEIOCTaBS JOITBITHUTEITHU YCIIyTH Ha
KaproawpskaTenute Ha onpeiesicHn BuoBe Kaptu, kakto
clie/iBa:

- Ha Bcnuku kaproawspikarenu Ha Kaptu Mastercard
World Premium u VISA Premium, bankara npemocTass
nonbiHUTEeNHata  yciayra  LoungeKey, ¢ kosto
Kaproabprkarenure noiaydaBaT npedepeHnaIeH J0CThIT
710 CTICLIMATHUTE CaJIOHH 32 IbTHUIIM B PEIUIIA JIETHIIIA 110
LIS CBAT.

- Ha Bcuuku kaproawspskarenu Ha Kaptu Mastercard
World Premium, bankata, ¢ momoinra Ha KapToBaTa
opranmzanus Mastercard, mpegocTaBs JOMbIHUTETHATA
ycoyra  Concierge - IlepcoHaneH ~ acHCTEHT.
Kaprogbpkarenure Ha xaptu Mastercard World morar
JOMBIHUTETHO Ja 3asBSIT IMOJI3BAHETO Ha YCIyTUTe
LoungeKey u Concierge- [lepcoHaneH acCUCTEHT.

[TocouenunTe NOMBIHUTETHH YCIYTH C€ TPEIOCTABAT
CBIVIACHO CBHOTBETHHUTE OOIIM YCJIOBHS 32 3asBSBaHE U
MOJI3BaHe Ha JIOMBIHUTEIHU YCIYTH, KOUTO Ca TOCTHITHA
Ha www.postbank.bg, kakTo M BBB BCekHM oduc Ha
bankara.

5.24. (M3m.,Bcunaor 01.01.2026 r.) Kaprogbpxarenst
MMa BB3MOXHOCT Ja ce perucrpupa 3a basoBata
¢bynknuonanHoct Ha HWHrepHer Oankupanero. [lpu
IbpBOHAYAJIHATA PETUCTpAIUs CE€ BBBEKAAT TPUTE
nuMmeHna, EI'H (chOTBEeTHO aHAJIOTMYHM JIaHHH 3a
KaprogbpkaTten — wyxnmecTpaHHO (U3HYECKO JHUIE),
Tele)OHEH HOMEp ¥ HOMEp Ha JOKYMEHT 3a
caMOJIMYHOCT. B cnydaii d4e BBBEJACHHWTE JaHHU ca
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KOPCKTHU U CBBIAAAT C AKTYAJIHUTC KIIMCHTCKU JaHHU
npu bankara, Kaprogbpkatensar cb3aBa moTpeOUTEICKO
UME U TapoJja 3a AOCTBI JI0 ycayrara v Ha TenedOoHHHUs
My HOMED ce M3IIpaina Ko 3a aKTHBUpPaHEe Ha mpodua.

5.24a. (Hos, B cuna ot 01.01.2026 r.) Cnen ycnemnnHa
peructpanus 3a bazosara pyHkronannoct Ha IHTepHeT

OaHKUpaHEe, Kaproabpxarensr nMa CIIEJHUTE
BB3MOXXHOCTH: (i) OTHaJeYeH OHJAaH JOCTBI JI0
nHpopManuaTa 3a  pasmojaraeMusi  OCTaThbK IO

Kpenutaua smumur Ha Kaprara u 3a Tpancakuuure,
mBbpmiean ¢ Kaprara; (ii)) B caoyuair  uye
Kapronbpxkaremar mma OTKpUTH CMETKH B bankara -
uHpopMalug 3a HaJUMYHOCTTa W JBUKEHHUETO I10
CMETKHUTE, KaKTO M BB3MOXHOCT Ja I0JaBa IO
€JIEKTPOHEH IIbT HAPEXKAAHUS 32 KPEAUTHH IPEBOJIU
MEXIy CBOM CMETKM B baHkaTa, BKJ. 3a IOracsiBaHe Ha
3anbiokenus o Kaprara; (iii) Bb3MOXKHOCT Ja H3BBPIIBA
IUIallanus Ha KoMyHaiHu/ OutoBu cMetku ¢ Kaprara (3a
IJJAIIAHE Ha EJIEKTPOCHEPIrus, BOJA, MHTEPHET YCIYIH,
TOIUIMHHA eHeprusi, kabemna/ catenutHa TB u npyru
CXOJHH Ha MOCOYEHUTE) KbM OMPEIETICHN JOCTABYHIIA Ha
IIOCOYEHUTE YCIYTH, KAaKTO M IUIAIAHWS HAa MECTHH
JaHbLIM U TaKCU KbM onpezeneHu oomunau. [Inamanusra
MoraTr na ce usBbpumBaT ¢ Kaprata wim, B ciydaid ye
KaprogbprkarensT uma OTKpUTH CMETKU B baHkara - or
nocoueHa ot Kaproabpikaresns HeroBa cMeTka (Morat ja
ObIaT M30MpaHu pas3IUIAIIaTeIHd CMETKU WU OTACTHU
BUJIOBE CIIECTOBHHM CMETKH). HanmuyHuTe AOCTaBYMIM Ha
KOMYHaJIHU YCIYTH, KaKTO U ChOTBETHHUTE OOLIMHM, ca
IIOCOYEHHU B CbOTBETHOTO MEHIO, TP J0CTHI 10 ba3zoBaTa
(YHKIIMOHATHOCT.

5.246. (Hog, B cmma ot 01.01.2026 r.) Besko nmnamniane Ha
KOMYHaJHU/ OUTOBU CMETKH, PECII. IUIal[aHe HAa MECTHU
JaHBbLIM W TaKCH C€ TOTBBPXKIaBa TOCPEACTBOM
aktuBupan Co¢ryepen TokbH unu upe3 KEII B
KOMOHMHAIMS C €THOKPATEH KO/, Moidy4yeH upe3 SMS unu
ype3 JApyro enekTpoHHo cboOmenue (Viber) Ha
MobOunHusi TtenedoHeH Homep Ha KapTtomabpxkatens,
MpeAoCTaBeH W JeKJapupad Tmpea baHkata chriiacHO
orosopa.

5.24B. (Hos, B cuna ot 01.01.2026 r.) Kaproabpxarenst
MOXK€ Ja HampaBd H aOOHAMEHT 3a TIUIAllaHWs Ha
KOMyHajgHU/ OWUTOBU CMETKH, KOUTO CE€ W3MBJIHIBAT
aBTOMATUYHO 110 3asiBeH OT KapTroabp:karens TUMHUT UITU
W3UCKBAT W3PUYHO TOTBBPKICHHE, KbM OTpEIeIcH
JOCTaBYMK Ha KOMYHAJIHH/ OUTOBHM yCIyTH M aOOHATEeH
Homep. Ch3gaBaHeTO W MpoMsHATa Ha abOHAMEHTa ce
MOTBBPKaBa TmocpencTBoM aktuBupan Codryepen
TokbH nin ype3 KEIT B koMOMHAIMS ¢ €THOKpATeH KOJI,
noimydeH upe3 SMS wim 4pe3 Apyro eJIeKTpOHHO
cpobuienue (Viber) Ha MoOumHMS TenedoHeH HOMEp Ha
Kapronbpikatens, mpegocTtaBeH M JACKIAPUPAH TpeT
bankara cwrimacao [loroBopa. OTnenHuTe miianjaHus mo
Ch37a/ieH aOOHAMEHT HE ce HYXKIAsAT OT CaMOCTOSITEIIHO
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notBepkaaBane cbc Codryepuuss TokbH m-Token
Postbank nnu ¢ eqHOKpaTeH KOI.

5.25. (Hos, B cuma ot 16.05.2018 r.) Ilpu ycmyrara
,,BHOCKa Ha OaHKOMAT":

5.25.1. (U3m., B cuna ot 01.01.2026 r.) TepmuHaATHUTE
yctpoiictBa ATM u TepMHHaIHUTE YCTpOMCTBa 3a
camooOciykBaHe Ha baHkara, cnenuaiHo 00O3HauYeHH,
4ye mpejuiaraT Ta3M yciyra, Nnpuemar caMoO HCTHUHCKH
HEToBpeAeH! OAHKHOTH ¢ HOMUHAJ ot 5, 10, 20, 50, 100,
200 u 500 eBpoO , KaTO TP MOCTABSHETO UM CE€ U3BBHPIIIBA
npoBepka. HeuwcTuHckM W mpenpaBeHH OaHKHOTH cCe
3agppKaT B TEPMUHAIHOTO  ycTpoiictBo  ATM/
TEPMHUHAIIHOTO yCTPOMCTBO 3a caMOOOCIy)XKBaHe, HE ce
OTpa3siBaT KbM BHOCKaTa 1o Oananca Ha Kaprara u 3a Ts1x
bankara He OBJDKU 3aMsiHa C APYTH OAHKHOTH W/WIU
JPyTo 00e3MIETCHHE.

5.25.2. (U3m., B cuna ot 11.05.2020 r.) 3a Bcsika BHocka
Ha OaHKOMaT, OT TEPMHUHAITHOTO YycTpoiictBo ATM/
TEPMUHAIHOTO YCTPOWCTBO 3a C€aMOOOCIyXBaHE Ce
pasmeyarBa pas3MuCKa C TMOTBBPXKICHHE W JaHHU 3a
U3BbpIICHATa TpPAHCAKLUsA, B TOBAa 4YMUCIO 3a O0OIIO
BHECEHaTa cyma.

5.25.3. Jleno3upaHuTe CpeCTBa MOCTHIIBAT MO OayaHca
Ha KapraTa, He3a0aBHO ciie]] U3BbPIIBAHETO HAa BHOCKATA.

5254. (U3m.,, B cmia ot 11.05.2020 r.) Cnopen
TEXHUYECKUTE  BB3MOXKHOCTM  Ha  TEPMHUHAIHOTO
ycrporictBo ATM/ TepMHHAIIHOTO yCTPOHCTBO 3a
camMo00CITy’)KBaHe, KOUTO Ce U3MKUCBAT Ha HETOBHSI €KpaH:

a) B ATM/ TepMHUHATHOTO  YCTPOWCTBO  3a
caM000CITy’)KBaHE MOTaT Jia Ce IMOCTaBsAT €IHOBPEMEHHO
70 OmpeseNeH MaKkCHUMajeH Opoil 0aHKHOTH C €IHAKbB
WIN C pa3inyeH HOMHUHAI.

6) ATM/ TepMHUHAITHOTO YCTPOMCTBO 3a caMO0OCITy KBaHe
pueMa OIpeneNeH MaKCHUMaleH Opoil OaHKHOTH, C
€HaKbB WIM C pa3IMyeH HOMHHAJ, 3a BCSKa OTJENIHA
BHOCKA.

5.25.5. (U3m., B cuna ot 11.05.2020 1.) Criey mocTaBsiHETO
Ha OaHKHOTUTE B TEPMHUHAIHOTO YycTpoiictBo ATM/
TEPMUHAJIIHOTO YCTPOHUCTBO 32 CaMOOOCIyKBaHE MOXKE Jja
ce nzbepe U QyHKLUSA 3a OTKA3 OT TPAHCAKIUATA, TPU
KoeTo ce BpbwAT cbumTe OankHoTH.  Cien
MOTBBbPXK/JACHUE Ha TpaHCAKLUsATa OAHKHOTUTE He
MO/JIEXKAT Ha BpbIane. [Ipy Hanmn4re Ha HEMCTUHCKH MU
npenpaBeHy 0aHKHOTH TEPMUHATHOTO ycTpoiicTBo ATM/
TEPMUHAIHOTO YCTPOMCTBO 3a CaMOOOCIyKBaHE TIH
3abpKa.

5.26. (Hos, B cuma or 11.05.2020 r.) Ilpunoxxumure
JTUMUTH ¥ Takcu 3a omepanuu ¢ Kaprara 3a yciyrara
,»30Ha 3a camoo0ciykBaHe  ca mocouenu B [Ipunoxxenne
1, mpencTaBIABamIO HEpasJeidHa YacT OT HACTOSIIUTE
OO6mu ycnoBusi. bankara uma npaBo Ja rd MPOMEHS IO
pena 3a usmeHeHue Ha OOIIUTE yCIOBUSI CHITIACHO WL, 22.
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5.27. (Hos, B cuna ot 31.10.2026 r.) Kaproaspxarenst
MOXe upe3 MoOmitHoTO npmiiokeHrne One Wallet u upes
ycinyrara MutepHer Oankupane ,,Postbank Web“ na
nmpoMeHsi ompenenenute 3a Kapratra naumuTtH 3a
OTepalny, BKIIOYUTEIHO JUMHUTA 33 €IHA TPAHCAKIUS U
24-qacoBus JIMMUT 3a ONEpaldd, B pPaMKUTe Ha
MUHUMAJIHUTE U MaKCUMAJIHUTE CTOWHOCTH, OIPEACTICHN
ot bankara cwriacHo aeiictamiara Tapuda. [Ipomenure
CE U3BBPIIBAT [0 PEJ U HAUUH, ollpeseeHn oT bankara,
Y BIM3AT B CHJIA ClIe]] YCIEIIHOTO UM MOTBBPXKACHUE OT
Kaprogspkarens.

6. (Barm. wm3m., B cuma ot 01.01.2026 r1.)
TPAHCAKLIMN BBB BAJIYTA, PA3JIMYHA OT
EBPO

6.1. (M3m., B cuna ot 01.01.2026 r.) Tpancakiuute
Kaprara, KOUTO ce M3BBPIIBAT BBB BAIyTa, pa3iHMyHa OT
€BpO, KaKTO M TPAHCAKIUUTE, W3BHPIICHH B 4yXOWHA,
cieaBa Jga ObxaT CchOOpa3eHH C TpaBUiIaTa u
W3HUCKBAHUATA HA KOMIICTCHTHUTE MECTHH (DHHAHCOBH
OpraHu Ha ChOTBETHATA JIbPKABa.

6.2. (M3m., B cuma ot 01.01.2026 r.) IIpu Tpancakuuu
C KapTaTa BBB BajyTa, pa3iu4yHa OT €BpO, cymMara Ha
HapeneHaTa TpaHcakius ce TpeBallyTHpa B €BpO OT
ChOTBETHATa BallyTa, KaTO MPH MPEBATyTHPAHETO CE
npuiiara KapToB oOMeHeH Kypc Ha bankara kbM 1atata Ha
W3BbpIIBaHE HAa TpaHCaKIMATa, KOWTO ce ompeielns Ha
0a3za Ha pedepeHTHUS OOMEHEH Kypc Ha ChOTBETHATa
KapToBa opranuzanus. MHdopmanus 3a mpuioKUMUTE
0OMEHHM KypcoBe € HaJinuyHa Ha MHTepHeT cTpanuiara
Ha bankara, nocoyena B wi. 17.3 nmo-goiy.

6.3. (OtMm., B cuna ot 02.04.2021 1.)

6.4. (M3m., B cuna ot 02.04.2021 r.) Benuku npomenu
Ha TPWIOKUMUTE OOMEHHU KypcoBe ce mpujarat
He3a0aBHO cCJe€J BIM3aHETO KM B cujaa, 0Oe3
Kapronbpkatenar ga Oble NpeaBapUTETHO HU3PUYIHO
YBEJOMSIBAaH 3a MPOMSIHATA.

6.5. (OtMm., B cuna ot 02.04.2021 1.)

6.6.  (Hos, B cuma ot 19.04.2020 r.) B croTBeTCTBUHE C
wt. 3a ot Peenamenm (EC) 2019/518 na Esponetickus
napnamenm u Ha Cveema om 19 mapm 2019 e. 3a
usmenenue Ha Pecnamenm (EC) Ne 924/2009 no
OMHOWEeHUe HA OnpeodeleHU MaKcu 3a npe3eparudHume
nnawanua 6 Cvlo3a u makcume 3a npeeaiymupaue, Ha
MHTEpHeT caiita Ha bankara Ha anpec - www.postbank.bg
MOXE Ja ce mojiydn uHopmarus 3a olmjata cyma Ha
TaKCUTE 3a INpeBalyTUpaHe npu omepauuu c Kaprarta,
MPEJICTaBeHW KaTo TPOIEHTHA Haa0aBKa CIPSMO
MOCTIeTHUST HalMueH pedepeHTeH OOMEHEH Kypc Ha
€BpOTO, MyOJIMKyBaH oT EBporelickaTa 1ieHTpaiHa 0aHka
(ELIB).

7. KPEJUTEH JINMUT

7.1.  Ilpm cxirouBane Ha JloroBopa, bankara onpezens
Kpenntans mumur no Kaprara. bankara ysenomsBa
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Kaproabprkatens 3a Taka onpeaenenust KpennreH 1uMuT
Mpy TpelaBaHETO Ha Kaprara Mo pena Ha Wwi2.2. U
nocpeAcTBOM Meceunute u3BiedeHMs. KpenautHusT
JUMHUT TPEACTaBIIsIBA OO pa3Mep Ha MOTPEOUTEICKHS
KpEeIuT, NMPEJOCTaBeH 3a Noiyi3BaHe Ha Kaprombpxkarens
ot bankara nocpeacTsom m3BbpHIBaHE HA TpaHcakiuu ¢
Kaprara, nocouenu B ui. 5.1.

7.2. Paznonaraemusar KpenuteH JIUMUT, B paMKHUTE Ha
kouto  KaprogppkarenaT MoOxe Ja  HM3BBpIIBA
Tpancakuuu, e paBeH Ha onpeneneHus oT bankata
Kpenuren nmumut no Kaprara, namanen c: (i) Obmara
ObJDKMMa cyMa KbM MOMEHTa Ha W3BBbpIIBAHE Ha
Tpancakuusara. O0mara JbDKMMa CyMa IpENCTaBIIsBaA
coopa OT BCHYKM HAYMUCICHH CBIJIACHO HACTOSIIUTE
OOum  ycrmoBHsi, HO HENOTaceHW 3aJbIDKCHHS Ha
Kpeaurononyuarens no lorosopa, hopMupanu ot coopa
Ha Bcsika Tpancakuus ¢ Kaprara, usneinnena ot bankara
(c m3xmouenue Ha Tpancakiuure mo wi. 5.11., 5.12. u
5.13.), miroc cToiHOCTTa Ha BCsika HauucieHa oT bankara
(mamexupana) MeceyHa BHOCKa 3a TpaHcakiuu mo 4i.
5.11., 5.12. 5.13., kakTo 4 B ciay4yail Ha pa3cpoyBaHE Ha
Tpancakuusg no un. 8a., IIOC CTOWHOCTTAa HA BCHYKH
JIUXBU, TaKCU U JPYTU Pa3XoaM, HAUUCIEHU CHITIACHO
HactoammuTe OOmwm ycnoBus; (il) cymara Ha BCHYKH
Hena/ieKupajayu paBHU MECEYHH BHOCKH (IIPU U3BBPILIECHU
MOKYTKHU Ha PaBHU MECEYHU BHOCKH WJIM Pa3CpOUBaHE Ha
TpaHCAKIUH 110 4. 8a.).

7.3. Ilpm nmokynkum c Kaprata Ha paBHU MECEUHH
BHOCKH CbIJIacHO wi. 5.11 mo-rope, cOOpbT OT BCHUKHU
MECeYHH BHOCKM HE TpsiOBa Ja  HaIXBBPI
pasnosiaraemusi KpeaureH MMHT, OnpenerneH ChbIIacHO
1. 7.2 mo-rope, KbM MOMEHTA Ha MOCThIIBaHE B baHkaTa
Ha IlmarexxHOTO HapekaaHe 3a IOKyllKa Ha paBHU
MECEYHU BHOCKH.

7.4.  Ilpu mMOKYNKM HA paBHU MECEYHHM BHOCKH KaKTO U
IIpU pa3cpoyBaHe Ha TPAHCAKLIMU IO Wi. 8a., MaJeKbT Ha
MECEYHHUTE BHOCKH HACTBIIBA HAa CHOTBETHOTO YHUCIIO OT
Mecella, Ha KOETO € U3BbpIIIEeHA MOKYIIKAaTa U € HaYHCIIeHa
II'bpBaTa MECEYHA BHOCKA WJIH € U3BBPILEHO pa3cpOYBaHE
Ha TpaHcakuus 1mo 4. 8a, a aKO MecelbT HsAMa TaKOBa
YHCJI0 — Ha MOCIIEAHUS JEH OT Mecela.

7.5. bankara mmMa npaBo nga npoMmeHu KpenutHus
JUMMT, B3€MalKH NpeaBU ACHCTBUTEIHUTE (PMHAHCOBU
BB3MOXHOCTHU Ha Kapronbpxarens,
KpPEIUTOCIIOCOOHOCTTa MYy, CHa3BaHETO Ha HACTOSALIUTE
YcnoBusi, KakTo U 00IIO pUCKa, KOMUTO ce moema. Besika
MpPOMsSHAa IO HACTOSIIUS YJEH C€ OIOBECTsABa Ha
Kaproabpkatens ype3 MeceuHuTe H3BICUEHUS W/WIN
MOCPEACTBOM MHUCMO, U3MpaTeHO Ha ajapeca 3a
KOpeCHOH/IeHIIMs UK Ha e-mail ajxpec, chriaacHo wi. 17.1
oT HacTosAuTe OOIIM YCIOBUS.

7.6.  Hanpumenue Ha KpeauTHUS TUMUT € HalHIIE, B
crydyait ye OOmara aemKUMa Cyma, OIpesesieHa
CBIJIACHO YII. 7.2., BB3JI€3€ B [IO-TOJISIM pa3Mep OT pazMepa
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Ha oTnycHatus oT bankara Kpeguren numut, c
M3KIII0YEHUE Ha ciydaute 1o wi. 5.12 u 5.13, B kouto
bankara wm3puuHO paspemaBa  TpaHcakuus  Haj
onpeaenenuss Kpenuren numut. Hangsumenuwero Ha
KpenutHus TMMHUT ce cyuTa 3a HapyIIECHUE HAa HACTOSALIUS
Jlorosop. B te3u cimyuam KapromgbprkaTensaT ABIDKU Ha
bankara o6e3leTeHne 3a HaJIBULIEH KPEIUTEH JUMUT B
pa3smep, nocoueH B [Ipunoxxenne Ne 1 kbM HacToOsIIUTE
VYcnoBus, BCEKU ITBT KOraTo KbM JaTaTa Ha U3JaBaHe Ha
CbOTBETHOTO  MeceyHO  UM3BJICYCHHME €  HalULE
HajBulleHue Ha KpenuTHus JIMMUT.

7.7. 3a mepuona, mpe3 KoiTo cOophT Ha OOmara
IbJDKMMa cymMa M cymMaTa Ha BCHYKU HEMaJeKupain
paBHU MECEYHH BHOCKHM € IO-TOJISIM OT pa3Mmepa Ha
ornycHatus oT bankara KpeauteHn 1MMHUT, BKIIIOUUTEITHO
U B ciyyaute 1o wi. 5.12 u 5.13 Kaproabpxarensit He
MoOke fa u3BbpinBa Tpancakuuu ¢ Kaprara.

8. MECEYHU N3BJIEYEHUA

8.1. bankara u3maBa M H3Mpalla BCEKU Mecel 0
Kaprogbpkatens ¢ OOMKHOBEHa IIOLIa W/WIM 4Ype3
€JIEKTpPOHHA No11a MeceuyHo U3BJIeUeHNE, KOETO 0Tpa3siBa
Bcuuku Tpancakuuu ¢ KapraTta, KakTo U BCUUKM JIpyTd
onepaiuu  Ha Kaproabpkarens, U3BbPLICHH Ipe3
CbOTBETHUSI MECEYEH OTYeTeH IIepuojl, IOCOYEH B
W3BJIEYEHUETO, MO-CIIEUUANHO: (a) BCUUKU TpaHCcakluu,
3a KouTo € u3noi3BaHa Kaprata, u3nbeianenu ot bankara
B PAMKHTE Ha ChOTBETHUS MECEUYECH OTUETEH Nepuo/, (0)
BCUYKM MECEYHM BHOCKM (IIpY TOKYIKH Ha pPaBHU
MECEYHHM BHOCKH W/HJIM pa3cpouBaHe Ha TpaHCcakIuu Mo
. 8a), YMHTO MaJeX € HACThIMJI Ipe3 MOCOYEHHs B
U3BJICYCHUETO OTYETEH MECEUYEH Mepuoj; (B) BCUYKHU
JIMXBHU, TAKCH, ¥ PYTHU Pa3X0Ju U 3aIbIDKCHUS, U30pOEHH
B [Ipunoxenne Ne 1 kBpM Hacrodmure YcCioBus,
HauucieHu ot bankara; (I) BCHUKM KpeTMTHH PEBOIH IO
Oamanca Ha Kaprata, B TOBa uuciO, HO HE camMO —
MOTaCUTENHHU IUTamanus oT Kaproabpxkarens, OTCTBIKHY,
00siBeHU OT baHkara Wiy OT THProBLH, IPU pa3cpoUBaHe
Ha TpaHcakiuu no wi. 8a u ap.; (1) ZaTUTE, Ha KOUTO
nocoueHute B 0. a) TpaHcakIMK ca HapeJeHU U JaTa, Ha
KOSITO ca W3IbJIHEHH OT bankata (Baysbop), KakTo MU
JaTara, Ha KOsITO MECEYHUTE BHOCKHU 110 0. 0) 1 pazxonure
no 0. B) ca HAYMCIEHH KaTo 3aJbJKeHHs 1o JoroBopa;
(e) Awmwxuma cyma 3a npeaxoaHust nepuos (M3duciaeHa
kbM JlaTata Ha WH3BIIEYEHHE 3a NPEIXOIHHUS OTUYETECH
MeceueH nepuon); (k) OO0 3aabDKEHHs 3a TMepuoja
(u3uncnenn kbpM Jlarata Ha W3BIEYEHHE 3a TEKYIIUs
OTYETEeH MeceueH mepuon); (3) OO0mo apmKkuMa cyma
(u3uncnena kbpM JlaTara Ha W3BIEUEHHE 3a TEKYIIUs
OTYETeH MeceueH mepuoj) (1) MuHuManHata MecedHa
BHOCKA, KaKkTo TS € ompezaeneHa B 4wi. 9.1.; (i) [ara 3a

m3nbkaBaie  (KpaeH cpoxk 3a  moamaHe) Ha
MunnMaaHaTa MeceyHa BHOCKA,
82. (U3m., B cuma or 06.09.2018 r.) B ciyuaii ye

KapTOIl’Lp)KaTCJ'I}IT HC € OIpCACIINII ITPpHU MMOAABAHCTO Ha
3asBJIEHHETO 3a HU3JaBaHC Ha KapTa WJIN B IIOCICACTBUC
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HAa4YMHA, MO KOWTO jKelmae Ja My OBAaT H3mpamaHu
Meceunute u3BIeUYeHUs], baHkara u3npaiia MmociaeIHUTe
M0 €JEKTPOHHA TIOIa, & aKO TakaBa HE € MOCOYeHa, C
oOukHOBeHa Tmoma. llpu oTopaBeHO WCKaHE OT
Kapronbpxarens, bankara wusmpam@a MOBTOPHO C
OOMKHOBEHA TION[A W/WIA IO EJIEKTPOHHA IIOIa WU
npeaocTaBs TMYHO B ouc Ha baHkaTa myOiMKaT Ha €THO
HJIA ITIOBCYC I/I3HpaT€HI/I MCCG‘-IHI/I MU3BJICUCHUS.

8.3.  TpaHcakuuure, KOUTO Ca HApEIEHU, HO HE ca
MOCTBIIWIIN, PECII. UBITBJIHCHU OT bankara B PaMKHUTEC Ha
CbOTBETHHUSl OTUETEH MECEYEH IMEpPUOJ], CE€ IOCOYBAT B
nocneaBamy MeceuHH W3BJICYEHHS, ChOOpPa3HO TEXHUS
BaJIbOD.

8.4.  bankaTa mo cBOs IIPELICHKA MOXE J1a BKJIIOYBA U
apyra uHGopMmanus B MecedHOTO U3BJICUCHHE WIIU Ja
npujara KbM  CBUIOTO PEKIAMHU CHOOLICHHS U
YBEIOMJICHMS 3a IPOMOLIMM, YCIYTH W NIPOAYKTH Ha
bankata m Ha TbBproBcku 0OEKTH, KOWTO NpUEMat
ramanus ¢ Kaprara u ¢ kouro bankara uma ckiroueH
JOTOBOP 3a IIpUEMaHEe Ha IUIAIAHUSA C IUIAaTEXHHU
WHCTPYMEHTH.

8.5. (Usm., B cuna ot 06.09.2018 r.) U3npamanero Ha
MeceuHo HU3BII€UEHHE 10 €TIEKTPOHHA MOoIIa € 0e3MIaTHO.
3a u3mnpamiaie Ha MeceuHo H3BJIeYeHHUE C OOMKHOBEHA
MOIa, KaKTO U 3a MOBTOPHO M3MpallaHe ¢ OOMKHOBEHA
TOII[a ¥/HJTH TIO €TIEKTPOHHA IMOIIA WK TIPH PEAO0CTABSIHE
BbB (MHAHCOB LEHTHp Ha bankara Ha ayOnmukar Ha
usnpateHo MeceduHo wu3BiedeHnue, Kaprogbpxarenst
OBJKA  Takca cbrinacHo Ilpunoxkennme Ne 1 kbm
HacTtosamute OOUIN YCIOBHUS.

8.6. B cmyuail 4ye ciep IOCIEIHUS MECEUEH OTUETEH
Iepuoa, 3a KOWTO baHkata € wu3jana W uM3lparuia
Meceuno usBneuenue, ¢ Kaprara He ca W3BBPIIBaHU
Tpancakuuy, HE ca HA4YUCISABaHU MECCYHM BHOCKH,
JIMXBU, TAKCH WIM APYTH PA3XOIU CHIVIACHO HACTOSIIUTE
VYcnoBusa, kakto u ako Kaprombpikarenar HaMma
HEIOraceHu 3aabkeHus 1o JloroBopa, bankara He
W3/1aBa 1 He u3npaina Meceunn usBiieuenus. B ciydaii Ha
HAuuCIIIBaHE Ha HOBO  3aJbJDKEHHE (Hampumep
HayMCIsBaHE Ha TOJMIIHA Takca 3a OOCIyXBaHE Ha
IJIATEKEH MHCTPYMEHT WIIM 3aJbJDKEHUE BBB BPbB3Ka C
u3BbplIIeHa HoBa TpaHcakuusi nocpeactBoM Kaprara)
ClIel Kpas Ha CbOTBETHUsA OTYETEH MECEUEH IIEpUOJ, B
PaMKHUTE Ha KOWTO 3aJbJDKCHUETO € HA4MCIIeHO, baHkaTa
BBH300HOBSIBA M3aBaHETO U U3IpaliaHeTo Ha MeceuHuTe
U3BJICUYCHUS.

8a. PA3SCPOYBAHE HA TPAHCAKIIN

8a.l. CroliHOCTTAa Ha BCAKa WM3BBpIIEHA IOCPEICTBOM
Kaprara TpaHcakuus ce HauncisBa B IIbJIEH pa3Mep KaTo
3abJbKeHue o OanmaHca Ha Kaprara, koeto € miatumo
U3LSU10, C U3KIII0YEHNE Ha TpaHCcaKIMKUTE, U3BBPILIEHU 110
penawr. 5.11.,5.12. unu 5.13, KOUTO ce HAYUCTABAT KaToO
3aJIbJKEHUS, INIATUMHU Ha PaBHU MECEYHU BHOCKH.
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8a.2. KapToabpkarensit uMa Bb3MOXKHOCT Jla TOUCKa OT
bankara cToilHOCTTa Ha W3BBpUICHA TpaHCaKIus,
HayuCJeHa KaTo 3abJbKkeHre no KapraTa B ibJieH pa3mep
W TUlaTEMa W30, Aa ObjJe pa3cpoueHa Ha pPaBHHU
MECEUHHU BHOCKH. BposIT HAa paBHUTE MECEUHH BHOCKH, Ha
KOUTO MOXe Ja ObJe pa3cpodyeHa CTOWMHOCTTa Ha
Tpancakuusra, ce onpenenss or baHkata U € OCOYEH B
[Tpunoxenune Ne 1 kpm HacTostmure OOUM ycmoBus. 3a
pascpouBaHe Ha U3BBpPIICHA TpaHCakuMs Ha paBHU
MECEYHH BHOCKHM IO pela Ha HACTOSANIUsA WIeH 8a,
KaprogbpskaTensiT IbKH Takca, OnpesesieHa ChIJIACHO
[Tpunoxxenue Ne 1 kpM HacTosmuTe OOIIH YCIOBUS.

8a.3. He ce pnomycka pascpouyBaHe Ha HAYUCICHU
ceriacHo JloroBopa u Hactosmmre OOImM ycIoBUSA
JIUXBH, TAKCH, MECEUHU BHOCKH M TPAHCAKIIUHU 110 4. 5.14
KaKTO ¥ Ha CBBKYIHOCT OT HAuyuClIeHU TpaHcakuuu,
JIUXBH, TAKCH U MECEUHU BHOCKHU.

8a.4. KaproabpkaTeasT MOXKE /1a 3asBU pa3cpoyBaHEe Ha
HAYMCIIEHO 3a/JbJDKEHUE 3a W3BbpLIEHAa TpaHcakius B
cpok no 30 gHEM OT Jjgarata Ha U3MBIHEHHE U
oc4eToBO/sIBaHe 1Mo Oananca Ha Kaprara Ha chOTBeTHATA
Tpancakuus, upe3 TeneoHHO 00aXKAaHE HA TOCOUYCHUS B
1. 17.3 TenedoH 3a KOHTAKT ¢ baHkara wiv ¢ MOmbIBaHe
Ha MUCcMeH (GopMyIisip BB BCEKH (PMHAHCOB IIEHTHP Ha
bankara. KaprogbpxaTensaTr aeknapupa, 4e€ € ChbIVIaceH
bankara na mpueMe 3a M3MBIHEHHE BCSIKO HMCKaHE 3a
pascpouBaHe Ha TpaHcakliis Ha paBHU MECEUYHU BHOCKH,
MOCTHIINJIO MO TeldeoHa OT JHIle, KOETO Bb3 OCHOBA Ha
HE/IBYCMHCIICHH OOCTOSITEICTBA € WACHTU(MHUIMPAHO OT
bankara karo Kaproabp:karens. BbB Bpbh3ka ¢ TOPHOTO U
C orjgex JIOKa3BaHE Ha  IOCTHIMJIOTO  HCKaHe,
Kapronwpkarenar nexiapupa, 4e e cpriacer bankara na
U3BBpPUIM  ayJMO3alUC Ha TeJIeQOHHUS Pa3roBOP,
ceriaacHo uwi. 19.1 or nHacrosmure OOum ycrnous. B
cimyyait ue KapToabepkaresar Bb3pas3u Cpenry U3BbpIICHO
pascpouBaHe B CpoKa, mocoyeH B wi. 11.1 u ce yctaHoBH
o 0Oe3CcrnopeH Ha4yhH, Y€ MOCTHIMIOTO MO TesnedoH
HCKaHe He e HarpaBeHo oT Kaproabspikarens, bankara me
CTOpPHHUpA U3BBPIIEHATA ONEpaltsl IO pa3CpOUYBaHE U I
HAaYuCIM KaTO 3aJbJDKEHUE HENOraceHUs OCTaThK OT
TpaHcakuusTa OTHOBO B ITBJIEH pa3Mep.

8a.5. (M3m. B cuna ot 01.01.2026 r.) Tlocteniumno mo pexa
Ha 4. 8a.4 WckaHe 3a pa3cpouyBaHe Ha TpaHcakums ce
M3MBJIHSIBA OT baHkata B Cpok 10 5 paOOTHU AHU OT
IIOCTBIIBAHETO MYy, B CiIy4ail Y€ ca HaJIULE CIECIHUTE
ycnosust: 1) Tpancakmusita € ¢ MUHIMaJIHA CTOWHOCT 50
€BpO; 2) KbM MOMEHTA Ha I10/1aBaHE HAa MCKAaHETO He ca
HaJIMIIe HETOraceH!U B CPOK M3UCKYEMHU 3aJbJDKEHUS I10
JloroBopa; 3) KbM MOMEHTA Ha [10/1aBAHE HA UCKAHETO HE
e Hanuue Onokupane no wi. 12.1 ot Hactosmmre O0mu
YCIIOBUSL.

8a.6. PaBHMUTE MECEUHM BHOCKM C€ HA4MCIISIBAT
€XKEMEeCeYHO, CYMUTAHO OT JlaTaTa Ha HW3MbJIHEHHE Ha
omepanusara, CbINIACHO 8a.5 mo-rope. M3BBpHIEHOTO
pascpouBaHe Ha TpaHcakuus, KakTO U IbJIDKUMUTE
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MCCCYHU BHOCKH, CC OTpa3dBaT B CbOTBCTHUTC Meceunu
HU3BJICUYCHU.

8a.7. B cnywaii ye 10 pgarata Ha W3I'BJIHEHUE Ha
MOCTHIIMJIO HMCKAaHE 3a pa3CpouBaHE Ha OIMpejeseHa
Tpancakuus bankara e uznana MecedyHOTO W3BIICUEHUE
cbraacHo 4. 8.1, B koeTo Ta3u TpaHcakiusi € oTpazeHa
no Oanmanca Ha Kaprarta, To KaprogbpxkarensiT IbJKU
3aruialaHe Ha mocouyeHaTa B Mece4HOTO H3BICUCHHUE
MunumanHa MeceyHa  BHOCKA, HE3aBHCHUMO  OT
HAIpPaBEHOTO MCKAHE 3a pa3cpouBaHe Ha TpaHcakuus. B
clly4ail 4ye J10 JaTraTa Ha HU3MbJIHEHHE HA MOCTBIUJIOTO
WCKaHe 3a pa3cpouBaHe Ha TpaHCakiUsg € U3BBPUICHO
YaCcTUYHO TIOracsiBaHE Ha 3aIbJDKCHMSITa 10 Tasu
Tpancakius (B CbOTBETCTBHE C JIOTOBOPEHUSI pel 3a
moracsiBane 1mo wi. 9.3), bankara 1me u3BBpIIHN
pazcpouBaHe Ha HEMOTACEHUsI OCTAaThK OT TpaHcakusTa.
9. [TIOI'ACSABAHE HA 3AIBJDKEHUATA

9.1. Kaproabpxarensr MOXKE na U3ILIATU
3aabioKeHusiTa cu 1o JloroBopa, BB3HUKHAIUA TIPH
m3non3BaHero Ha Kaprata, B cpok g0 Jlarara 3a
m3abikaBane (Kpaen cpok 3a muiamane), mocoueHa B
MOCJIEeIHOTO  u3gaAaeHo oT bankata MecedHoTo
u3Biedenue: (a) usipsuio win (6) Ha yactu. B mocnegnust
Cllyyail ycBO€HaTa M HemoraceHa 4dact oT KpeautHus
JUMUT (BCHUYKM TIOKYIIKM, TEIJIEHHs B Opoil u 1p.
Tpancakuuy, HAYMCIEHU PaBHU MECEYHU BHOCKH, JTUXBH,
TaKCH | IpYyTH pa3xoau 1no Jloropopa) octaBa IbKUMA U
ce OJIMXBSBA MO peja u ycioBusiTa Ha wi. 10 mo-nony. B
CIIy4auTe 10 IPEeAX0AHOTO u3peuenue Kaprogbpxaresit
TpsAOBa Ja M3IUIATH Hail-Manko MuHHMMaTHaTa MecedHa
BHOCKA, KAKTO W BCHYKHU 3aJbJDKEHHS, 32 KOUTO € B
3a0aBa, M BCSIKa CyMa, C KOATO € MPEBUILNI
pasnonaraemuss KpeauteH JHMMHUT, Hal-KbCHO 1O
cboTBeTHaTa Jlara Ha W3ABIDKAaBaHE, I[IOCOYEHA B
MecedHoTo U3BIIeUeHHE. MUHUMaIHAaTa MECEYHA BHOCKA
C€ M3YMCIIABA KaTO MPOLEHT OT YCBOEHHUSI, HO HEIOTaCEeH
KpeauteH muMUT KBbM JI€HS, B KOWTO MPHUKIIOYBA
ChOTBETHHUSI MECEUEH OTUETEH NMEPHOJI U € ONpe/erieHa B
IIpunoxkenne Ne 1 kbM HacTosuTe YCIOBHA, KaTo
KOHKPETHHAT W pa3Mep 3a BCEKH MECEUEH OTYETeH
MepUOJI ce TOocouBa B MeCeuHOTO U3BIICUCHHE.

9.2. (M3m., B cuna ot 06.03.2020 r.) IIpu noracsiBane
U3ISUI0  Ha TBIHUS pa3Mep Ha BCHUKH TEKYIU
3aapipkeHuss 1o Jlorosopa no ceorBeTHara Jlara Ha
U3bJDKaBaHe, II0OCOYEHa BBB  BCAKO  MecedHo
u3BieyeHre, baHkaTta He HayHClsBa M OCBOOOXJaBa
Kapronbpikatens oT 3aruiainiaie Ha JbJDKUMaTa TUXBA 32
TEKYIIHsI MECEYEeH OTYETeH IEepUOJl BBPXY CIEAHUTE
3anbokenust: (a) Tpancakuuu mo wi. 5.1.1. u wn. 5.1.2,;
(6) Tpancakuuu mo wi. 5.1.3., w1 5.1.4. u un. 5.1.5,,
u3BbpuieHn ¢ kaptu Mastercard Cash mmm Mastercard
Cash Momento, (B) Takcu, Hauucnenu mo 1. 1.6., 1. 1.7,
T. 1.13. u 1. 3. ot [Ipunoxenune Ne 1 xbM HacTosIIUTE
OO6mu ycnoBus, (T) TAKCH, HAYUCIIEHH 1O T. 2.2.-2.7. BKIL
ot Ilpunoxenune Ne 1 xpM Hacrosure OO yCIOBUS
npu TpaHcakiuu, u3BbpiieHu ¢ kaptu Mastercard Cash
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i Mastercard Cash Momento, (1) HauHCIIEHN MECEUHHU
BHOCKH TpPH MOKYIKH Ha PaBHU MECEYHU BHOCKU W/WIIU
pazcpouBaHe Ha Tpancakuuu mo wi. 8a.; (€) HauYKUCIEHU
3agbinkeHud 1mo wi. 10.3;

9.3. B cayuaii ue KaprogbpkaTensaT HE MOracy U3LSII0
no Jlatata Ha U3QBJDKABaHE IBJIHHS pa3Mep Ha BCUUKHU
TEeKylu 3aabiDkeHus mo JloroBopa (moracsiBaHe Ha
yactu), KaproabpkarensT nbmkd Ha baHkara imxBa
BbpPXY IBJIHUA pa3Mep Ha BCHUYKU 3a4bJDKECHUSA IO
JloroBopa, KOSITO c€ HauKCIsIBa CYUTAHO OT JATUTE U MpU
ycioBusTa, mocoueHu B wi. 10 oT Hacrosmmre OOm
ycnoBus. [lepnoabT OT chOTBETHATA AaTa, IOCOYEHA KaTo
»Jlara Ha TpaHcakuus“ B Mece4yHOTO H3BICYEHHE [0
JaTaTa Ha U31BJDKaBaHe ce Hapuya ,,I'paTuceH nepuou’”.

Cymure, kouto KapTogbpkaTensaT u3Ijiama, noracspar
3aIbJDKCHUATA, TTOCOUYECHH B MECEYHOTO W3BIICUYCHUE, B
cinennus pen: (1) marpynanure 3a nepuoja JMxsu; (2)
BCHYKM TakCu W JApyrd pasxomu; (3) mokymkw; (4)
MECEYHH BHOCKH (NIPH TOKYINKHM HA PAaBHU MECEYHHU
BHOCKH W/MJIM pa3cpoyBaHe Ha TpaHcakiuu mo wi. 8a);
(5) Ternene Ha mapu B Opoii u nmpeBoau upe3 ePay.bg/B-
Pay kbM Jipyra miaTe:xHa CMETKa W/WIH APYT IJIaTEKEH
WHCTPYMEHT. BBB Bcsika enHa OT Te3W KaTeropuw,
3aab/DKeHUsATa, Kouto ca (A) dopmupanu 1pu
n3non3BaHe Ha Kaprara npu oOsBenu ot bankara
npedepennuanau ycnosus u (b) ¢ mo-panna nara, ce
noracsiBaT I'bpPBH.

9.4. (1U3m., B cuna ot 01.01.2026 r.) Kaprogbpxarenst
U3IUIala 3aJbJDKEHUATa 110 KOWTO U J1a € OT CIEJHHUTE
criocobu: (a) B Opoii Ha kaca B oduc Ha bankara unu upes
TEPMUHAJIHO  YCTpOMCTBO  3a  camMooOCiIyXXBaHE
ob6o3HaueHo ¢ joroto Ha bankara; (6) 6e3kacoBo, upe3
0aHKOB IPEBOJI IO CMETKa, M0cOYeHa B BCIKO MeceuHo
u3BJeYeHHE; (B) 4Ype3 yAbp)KaHe OT pas3IulallaTesIHa
cmetka Ha Knmenrta npu bankara, 3a xoero KimeHTBHT
MpeoCTaBsl INUCMEHO ChIJlacMe 3a IUJIalllaHe Ha
3aJIbJDKEHUS 110 JIOTOBOP 3a U3/JaBaHe Ha KpeJUTHA KapTa,
1o oOpaser Ha bankara; () Mo Apyr/u HaYMH/U yKa3aH/u
BBB BCAKO MeceuHo wu3BiedyeHue. B cioywan  ye
KaprogbprkarenstT BHECe/TIpeBeie MO YKa3aHUTE HAYMHHU
cyMa/cymu, KOSITO/KOUTO HajzBumasa/r  OOmo
IbJDKUMAaTa CyMa 3a TEeKYIIHMsI MECEeUYeH OTUYETEH Mepuo/l,
HAJBHECECHUTE CYMH C€ H3MOJI3BaT 3a IOracsBaHe Ha
nocieaBay  3aabiDkeHust Ha Kaproabpkarens 1o
JloroBopa, kaTto BbpXy Te3M cyMu baHkaTa He HauuCIsABa
JIUXBAa CHIITIACHO CBOS JINXBEH OIOJIETHH.

9.5. Ilpn mokymka Ha paBHU MECEYHW BHOCKH HW/WIIH
pascpouBane  Ha  TpaHcaknmum 1o  4wi.  8a,
KaprogbprkaTensT uma mpaBoTO J1a TTOTACH MPEICPOUHO
Ls1aTa CTOMHOCT Ha MOKYIKaTa, KOSITO €€ € 3aJIbJKUIL J1a
M3IUIana Ha paBHU MECEYHU BHOCKH. B To3m ciyudaii
KaprogbpkaTensiT He ObJDKA Takca 3a MPEICPOUYHO
roracsiBaHe, KakTO W JINXBU, TAKCH WU JIPYTH Pa3XOdu
BBPXY MPEACPOYHO NMOTaCEHUTE 3aIbIKEHHUSL.
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9.6. Ilpu Hemnamane Ha 3aabKUTENHaTa MHUHMMaIHA
BHOCKA Ha IT1ajieka, MocoueH B MeCceyHOTO HM3BJICUCHHE,
Kapronwpkatenar apixu Ha bankara obesmereHue 3a
3a0aBa B pa3Mep Ha 3aKOHHATA JIMXBa BBPXY IEIHS
ycBOoeH, HO HemoraceH Kpemuten mumur (OOGmiara
IBJDKAMA CyMa, KOSATO Ce€ Toco4yBa OT baHkara B
M3J1aBaHUTE MECCUHH M3BJICUCHHMS ).

10. BB3HATPAXKJIEHUA. JIMXBA

10.1. 3a mpemocTtaBsHETO Ha KpeauTa U 3a JAPYTUTE
YyCIIYTH, CBBpP3aHM C noyi3BaHe Ha KapraTta, kouTo ce
npenocTaBsaT oT bankara, Kaprogbp:karensT 3ariaia Ha
bankara Bb3HarpakJeHUsi, BKIIOUYUTEIHO, HO HE CaMo,
IuXxBH, nocoueHu B Ilpunoxenue Ne 1 xbM HacTosiuTe
VYcnoBuss. BeHukM  IBIDKMMHM  BB3HAarpakJIEHUsS 110
JIOTOBOpA CE HAUMCIISABAT M JOOABAT KAaTO 3aIbJDKCHUS 10
KpeauTHUs TuMUT Ha KapraTta npe3 CbOTBETHUS MECEUEH
OTYETEH IEepUOJ U Cce€ IocoyBaT B MecedHoTo
W3BJICUYCHHE.

10.2. JIuxBa ce OBIKM CUMTAHO OT ChOTBETHATA JiaTa,
rnocoyeHa karo ,Jlata Ha TpaHcakuus™“ B MecedyHOTO
W3BJICUCHHE, BHPXY BCHUYKH HAUUCIEHU 3aBJDKEHUS 10
KpeauTHUs JTuMUAT Ha Kaprara, kKaro 3a HayuCICHH
3aJBJDKCHHUS OT TaKCH, JUXBa CE€ JBJKHA CaMO 32 TAKCHTE
mo 1. 1.6., t. 1.7., t. 1.13., 7. 2.2.-2.7. BKII. ¥ T. 3 OT
[Tpunoxenne Ne 1 kbM Hacrosimure OOILK yCIOBUS.

10.3. bankara u3uucigBa IbJDKUMAaTa JUXBa BBPXY
3aabinkeHuaTa no wi. 10.2. Ha exxegHeBHa 0a3a, KaTo
HaTpylaHaTa JIMXBa 3a TEKYNIUS OTYETCH NEPUOJ Ce
HauucisBa W J100aBsg KaTo HOBO 3aJbJDKEHHE IO
KpenuTHUsT TUMHT Ha Kaprara BemHBK MECEYHO, Ha
JataTa Ha uW3JaBaHe Ha MeECEYHOTO W3BIICUYCHHUE, C
U3KIIIOYEHWE Ha JIMXBara, 3a KOATO € MPHIIOKEHO
MPaBUIIOTO 10 Wwi. 9.2. 1o - rope. ExxeqHeBHaTa n1uxBa ce
M3YHCIISBA, KATO TEKYIIUTE HENOTaCeHHU 3abJDKEHHS Ce
YMHOXXaBaT C MPUJIOKUMUS TOJUIIEH JIUXBEH MPOLEHT,
pazneneH Ha 360.

10.4. bankara uma mpaBo Ja IPOMEHU pa3Mepa Ha
TaKCUT€ W JpPYTUTE€ BB3HATPAKICHUS, CBBP3aHU C
IIPEIOCTABSIHETO HA IUIATEKHU YCIYTHM IOCPENCTBOM
Kaprara o cMucshia Ha 3akoHa 3a IUIATEKHUTE YCIYyTU U
IUIATEKHUTE CUCTEMU U IBJDKUMHU ChITIACHO HACTOSLIUTE
VYcnoBus, KakTo M Jla BBBEXJA HOBU TaKHUBa, IpU
yCIOBUSITA 32 NPOMSAHA Ha HACTOSIIHATE Y CIIOBUS,
ChraacHo ui. 22.1.

10.5. (U3m., B cuna ot 02.02.2021 r.) IIpunoxxumara
JINXBA, KAKTO M BCUYKM OCTaHAJIM TaKCH, KOMTO HE ca
CBBp3aHM C TPEJOCTABIHETO Ha IUIATEXHU YCIYTH
nmocpenctBoM Kaprara, mMorar nma Obaar W3MEHSHU IO
B3alMHO cbIUlacue Ha cTpaHute 1o Jlorosopa. Ilo Bcsiko
BpeMe OT aeiicTBuero Ha JloroBopa, bankara nma npaso
na npemnoxu Ha Kaproabpkarenss mnpoMsHa Ha
MPUJIOKUMATa JIMXBa M BCUYKU OCTaHaJIM TaKCH, KOUTO HE
ca CBBP3aHU C NPEJOCTAaBSIHETO Ha IJIATEKHU YCIYIH,
KaTo B ClIyyall Ha HENOCTUIaHE Ha ChIVIaCHE, BCSAKA OT
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CTpaHUTE MMa IPaBO Jla IPEKpaTH IO0rOBOpa, CHIVIACHO
IPEIBUAECHOTO B HacTosmuTe OOIM yCIOBHS.

10.6. (M3m. B cmma ot 01.01.2026t.) T'ogumHUSAT
IIPOLIEHT Ha pa3XxoAWUTe IO HacTosmusa JloroBop KbM
MOMEHTa Ha HETOBOTO CKJIFOUBAHE € B pa3Mep, IOCOYEH B
[Ipunoxxenne Ne 1, U34nciieH Npu CIESAHUTE AOITYCKaHUS:
(a) [oroBopsT mIe € BaJMIEH 3a CPOK OT IIOHE €/1Ha
roagrHa U bankara u Kaproasp:karesar e U3nbJIHIBAT
CBOUTE 3aJbJDKEHUS] B CBOTBETCTBUE C YCIOBHUATA U
cpokoBete 1o JloroBopa; (0) nuxBara U IPyruTe pa3xoau
ca HEM3MEHHH CIIPSIMO TEXHUS IIbPBOHAYAJIEH pa3Mep U
e ce mpujaraT 10 M3THMYaHETo Ha cpoka mo 0. (a); (B)
o0ImuMAT pa3Mep Ha npegocraBeHus KpenuTeH nuMuTt e
yCBOEH He3a0aBHO W m3Iuio; (T) KpeauTHusT numut e
YCBOEH IpHU Hai-BUCOKHTE CTOMHOCTM Ha pa3XOAHUTe,
NPWIOKMMHU IIpM  yCBOSIBaHE Ha cpexacTeara; (n)
KpenuTHUAT TUMUT € YCBOEH Ha Hail-paHHaTa Bb3MOXKHA
Jata ciel CKiIrouBaHeTo Ha JloroBopa, CbIVIaCHO
HAacTOSIIUTE YCJIOBUSA U ChOOPAa3HO HPEIBUAECHUTE B
[Ipunoxxenue Nel nuMuTu npu ycBosiBase; (€) yCBOSHUST
w3110 Kpeauren mumMut me Ob/e moraceH Ha 12 paBHU
[0 pa3Mep MECEYHHM BHOCKH; (3K) OOLIMAT pa3Mep Ha
Kpeautnus mumut e 1 500 epo.

10.7. OOmara cyma, apmkuma ot Kaproabspskartens mo
JloroBopa, € paBHa Ha cOopa OT BCHYKH YCBOCHH, HO
HEeIoraceHu cymu 1o KpeautHust TuMuUT, BKJI. IbJDKMMAaTa
BBpPXY YCBOGHHUTE CyMHU T'OJIMIIIHA JINXBA U OCTAHAJIUTE
pasxonu, IbBKUMUA 0T Kaproabpikarens CbhIiacHO
Hacrosiute YcinoBus u [Ipunoxxenne No 1.

10.8. bankara wu KaproabpxkaTensat HU3pUYHO Ce
cbrijacsiBaT, 4e TMpOMsHaTa Ha TaKCUTE U JPYTUTe
BB3HATPAKICHUS, CBBP3aHU C MPEIOCTaBIHETO Ha
TUTaTeXHU yCIyTH TocpeacTBoM KapraTta mo cMuchia Ha
3aKkoHa 3a IJIATeKHUTE YCIYTM U IUIATEKHUTE CUCTEMH,
10 OOCKTHBHU MPUYMHH, KOUTO HE 3aBUCAT OT BOJISITA HA
KpeauTopa, BOJU 10 ChOTBETHATA ITPOMsHA (yBeJInYaBaHe
WIM HamajsBaHe) Ha OOLIUS pa3xoJ] MO KpeauTa 3a
Kpenurononyuarens.

11. OCIIOPBAHE
OTI'OBOPHOCT

11.1. (M3m., B cuna ot 29.07.2019 r.) Kaproaspxarensr
ce 3aIbJDKaBa He3a0aBHO, HO He TTO-KbCeHO OT 10 I1HU cien
y3HaBaHETO Ja YyBenoMmsBa mnucMeHo bankara 3a
YCTaHOBEHA TpeIlKa WM HEepPEIOBHOCT B JIaHHUTE,
nocoueHu B MeceyHOTO m3BiedeHue mo wi. 8.1., B ToBa
YHCIIO 3a Hepas3pelieHH WM 32 HETOYHO W3IBIHCHU
Tpancakuuu. Ctpanute goroBapsT, ue Kaprogbpxarensr
y3HaBa 3a HepaspelleHa WM 33 HETOYHO H3IThJIHEHA
TpaHcakuus, Hali-KbCHO Ha JaTaTa Ha MOJy4YaBaHETO Ha
CBHOTBETHOTO MecedHO M3BJIeUeHHE, KOSTO C€ OIpeesis
CBIJIACHO MPABWJIOTO Ha wiI. 15.1, B KOETO U3BJIEUECHHUE €
orOemnsizana Tpancakiusta. Ako Kaprogbpxkarenst He €
noiryums1 MeceyHo n3BliedeHUE TOPaIu HEU3ITbIHEHUE Ha
HSIKOE CBOE 3abJDKEHHUE 110 HACTOSIIUTE Y CJIOBUS W/WIH
bankara He MoJyYH MUCMEHO YBEAOMIIEHUE B IOCOYECHUS

HA TPAHCAKLIWU.
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CpOK, C€ CcuWTa, Y€ TPaHCAKLIMUUTE, OTOENsA3aHH B
CbOTBETHOTO MeceuHo WH3BJeUeHHe, ca OAOOpPEHU OT
Kaproabspkatens. Besko yBenomieHue/Bb3pakeHHE 3a
HepaspelleHa WINM 32 HETOYHO M3IbiIHEHa TpaHcakius,
MOCTBIIMJIO CJIEJl IIOCOYEHHs CpPOK IIe CE€ cuuTa 3a
HEOCHOBATENHO 3a0aBsiHe OT cTpaHa Ha Kaproabpikarens
u bankara He € 3agbJpKeHa 1a Kopurupa TpaHcakuusTa.
B cnywaute, korato Kaproabppxkarenar yBeaoMsBa
bankara 3a Hanmuuue Ha HepaspeuleHa TpaHcakuus,
OCBILECTBEHA B pe3yiTaT Ha OTKPAJHAT WM HE3aKOHHO
IPUCBOCH IUIATEKEH WHCTPYMEHT W/WIIM HA HETrOBHUTE
MEePCOHANM3UPAHN CPEJICTBA 3a CHUTYPHOCT, W/MJIM Ha
MOOUJIHO YCTPOMCTBO C MHCTAJMPAHO IMPHIOKEHHE M-
Token Postbank wmm B pesyarar Ha apyra TsIXHa
HEMpaBOMEpHA ymoTpeda, TOW cielBa Ja YBEIOMHU
KOMIIETEHTHUTE opranu Ha PemyOnuka bvarapus u na
IIPEIOCTAaBH J0Ka3aTeJcTBAa Ha baHkaTa 3a TOBa, KakTo U
Jla BKJIFOYM JICTAMJIHO ONMCAHME HAa KOHKPETHHUS CIIydai
BbB Bb3pakeHHeTo cu A0 bankara. C nmpuemaHeTro Ha
Hactosamute OO ycinoBus KiineHThT NOTBBpIKAABa, Ye
€ HasCHO, Y€ aKo TaKuBa JO0Ka3aTelCcTBa He Obaar
npenocraBeHy, baHkara mMoxke na cuere To3u (akT, B
CBBKYITHOCT C JPYT'HM CHbMHEHHS, KaTO WHIAMUKAIUS 34
HaJMYMETO Ha OCHOBATEJIHO ChbMHEHHUE 3a U3MaMa, U Ha
CBOM pea Ja YyBEIOMH KOMIIETEHTHUTE OpraHd B
Penybnuka bbarapust u ga oTkake Bb3CTaHOBSIBAaHE Ha
CTOMHOCTTA Ha HepaspeuleHata TpaHcakuus 1o pena Ha
yi. 79, an. 1, uzp. 1 ot 3IIVIIC.

11.2. BB3 ocHOBa Ha MONBIHEH M IMOJALEH OT
Kapromwpxkatens B oduc Ha bankara dopmymsip 3a
pexinamanusi (Bb3pak€HUE) WIM Ha JpYyro MHCMEHO
yBegomiieHue ot Kaproabpxkarens, Moy4eHH B CPOKa 110
. 11.1., baHkata HHUIMKMpPA CHITIACHO CBOSITA BHTPEILIHA
mmpoueaypa M CbIJIAaCHO YCTAaHOBEHHWTE IIpaBWiIa OT
CbOTBETHaTa MEXJAyHapoJHa KapToBa OpraHHU3aIus,
JeHCTBHS 3a pa3pellaBaHe Ha CIydyauTe Ha OCHOpPEHH
Tpancakuuu,  (BKJIIOYMTENHO  JCHCTBUSA  CIPSIMO
JOCTaBYMKa Ha IUIAaT€XKHU  yCIyrd, OOCITy>KBal]
II0JIy4JaTellsl Ha CPeICTBATa 110 U3BbPIIEHATA TPAHCAKLIUS,
B ciyyauTte, B KouTo IlmarexHOTO HapexnaHe e
IIOCTBIIMJIO 4Ype3 IOJydyaTesld Ha IPEBOJAa U HETOBHS
JIOCTABYHK).

11.3. (M3m., B cuia ot 31.10.2026 1., VI3M. B cuia ot
31.10.2026 r.) bankara undopmupa Kapronwspxarens B
nucMeHa (popMa Ha XapTHEH HOCHUTEN WU C €JIEKTPOHHO
ChOOILIEHKE MO eIEKTPOHHA II0IIIa 3a CBOETO PEIIeHHE 110
MIOCTBITUIIOTO BB3paKEHUE He3a0aBHO cieq
NPUKIIOYBAHE Ha IMpolieaypaTa IO JIOKa3BaHE Ha
aBTEHTMYHOCTTa WU TOYHOTO  M3MIBIHEHUE  Ha
TpaHcakuusiTa, Ha TOCIEIHO JAEKJIApUpPaHUs OT HEro
MoOMIIeH TeneoHeH HOMEp WM eleKTpoHHa noma. [Tpu
yBaX€HO ocrnopBaHe, bankara moxe na uHQOpMHpa
Turynsapa 3a pemenuero cu upe3 SMS wim apyro
€JIEKTPOHHO CHOOIIIEHHE Ha MOCIETHO JAeKIapupaHus OT
HEero MoOuJseH Tesie()OHEeH HOMEP WM eJIEKTPOHHA MOIIIa.
B ciydaii ye mponeaypara He € IPUKIIOYHIIA B TOCOYEHUS
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B TPEAXOJHOTO HM3peyYeHHe cpok, baHkata He3abaBHO
OTpa3sBa BB3CTAHOBSIBAHETO HA CTOWHOCTTa Ha
HepaspeleHata TpaHcakIUs HE MO-KbCHO OT Kpas Ha
paOOTHHS [IeH, cielBall JeHS B KOHTO € IMOCTBIIMIIO
BB3paXEHHUETO, KaTO Hajlara OrpaHU4YEHUE 32 U3II0JI3BaHE
Ha Kaprata/unm Ha CTOMHOCTTa Ha OcCHIOpeHaTa
TpaHcakus Ha Kaprogbpikarens 10 NPHUKIOYBAHE Ha
nmpoueaypara. AKoO ciell NPUKIYBaHE HA NpoLesypaTa
bankara e Hamepuia Bb3paKEHUETO 3a OCHOBATEIHO, TS
npensjiaBa Kaprara He3a0aBHO. BbB BcHuKM ciydyau Ha
BB3CTaHOBSIBaHE, BAIbOPHT 3a 3aBepsiBaHe Ha KpeauTHus
numuT Ha Kaprogbpkarens € He I0-KbCHO OT JlaTaTa, Ha
KosiTO KpeauTHUSAT TUMUT € OHIT 3a1bJKEH ChC CyMaTa Ha
HepaspewmeHara TpaHcakuus. B ciydanre, korato cief
IIPUKJIIOYBaHE Ha Ipouenypata baHkara e Hamepuiia
BB3PaXCHUETO 32 HEOCHOBATEIHO WM B ClIy4al 4e ca
Hanuue oOcrostencTBara o wi. 11.6. no-nony, bankara
OTKa3Ba BB3CTAHOBSIBAHETO Ha CTOMHOCTTA/ 3abJKaBa
KpenutHusa numut Ha Kaproabpikarens ¢bC CTOHHOCTTA
Ha BB3CTaHOBEHATa OcCIOpeHa TpaHcakuus, 3a KOETO
Kapronbpkatenar gaBa CBOETO HU3PUYHO ChIJIACHE I10
pena Ha ui. 21 ot Hapenba Ne 3 na bearapcka Haponna
0aHKa 3a YCJIOBMSTA U pella 3a OTKPUBAHE HA IUIATEKHU
CMETKH, 3a W3IIBJIHCHHE Ha IJIATEKHU OIEpallMyd U 3a
U3MOJI3BaHE Ha IUIATeKHU HHCTpyMeHTH. baHkara
OTKa3Ba Bb3CTAHOBSIBAHE HA CTOMHOCTTA IIPU HaJIW4YUE Ha
OCHOBATEJIHW ChbMHEHHUS 3a M3MaMa U € YBEJOMMJIA 3a
TOBa KOMIIETeHTHUTE opranu B PemyOmnuka bearapusi.

11.4. (Ot™m., cuutano ot 06.09.2018 r.)

11.5. (M3m., B cuna ot 01.01.2026 r.) bankara He HOCcH
OTTOBOPHOCT 3a BpEIW, MPUYMHECHU IPH HEPa3pPEIICHO
non3BaHe Ha Kaprara B pe3ynTar Ha u3ryoOBane, kpaxoa,
MIPUCBOSIBAHE WJIM OTHEMaHe Mo Apyr HauuH Ha Kaprara,
ako bankata JOOpOCHBECTHO € HM3ITBIHHIIA MOCTHITHIIO
[InarexxHo HapexnaHe 3a M3BBpPIIBaHE Ha TpaHcakius
Mpeny TMojly4YaBaHe Ha YBEIOMIIEHHETO Mo wi. 4.3 mo-
rope. B Te3u ciyyan Kaprogbp:katensT nmoHacs BpeauTe
OT U3BBPIIBAHETO HA TakaBa TpaHcaKKs 10 MaKCUMaJeH
pasmep 50 eBpo. Taszu paznopenda He ce mpuiara, ako:

a) 3arybara, Kpaxoara UM He3aKOHHOTO MIPUCBOSIBAHE HA
IJIATeKHUS HMHCTPYMEHT HE ca MOMH Ja Oblaar
ycTaHOBeHH OT Kaprombpkarenss mpeaw IUIAIaHeTo,
OCBeH ako KaproabpkaremnsT e IeicTBal ¢ el u3Mama,
3R 0%

0) Bpemara e Owina TpUYMHEHA OT JACHCTBHE WU
0e3/1eiiCTBHE HA CITY)KUTEI, Ha MMPEJCTABUTE WIIH Ha KIIOH
Ha bankaTa niM Ha MOIU3IIBIHUTEN.

11.6. (M3m., B cuna ot 06.09.2018 r.) OrpannueHuero
Ha OTroBopHocTTa mo wi. 11.5. He ce mnpunara u
KapTom)pmaTenﬂT IoHacsA BCHUYKHW BpPEAHU, aKO THU €
OPUYMHMUI Ype3 H3MaMa WM aKo He € U3IIBJIHUI
3aIbIDKEHUATA ¢ 110 4iI. 2.6, 2.9, 4.1, 4.2, 43 u 4.4. or
HacrosmuTe OOIIM YCIOBUS YMHIIJIEHO WJIM IOPaax
rpyb6a HeOpexHoct. [IpemocraBsnero Ha Kaprara Ha
TPETO JIUIIE WJIM TOJI3BAHETO Ha KapTara OT TPETO JIUIE
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ChC 3HaAHUETO Ha Kaprogbpxkarens,
3anucBaHeTo/chXxpansBaneTo Ha [IMH 3aenno ¢ Kaprara,
ChOOIIIaBaHETO MY Ha TPETH JUIIA, KAKTO U MPOMYCKBT Ja
ce yBenomu baHkaTta, KakTo € mpeaBUACHO B wi. 4.3,
MpeAcCTaBIsiBa Tpyda HEOPEKHOCT OT CTpaHa Ha
Kapronwpxkarens. [TocoueHoTo B Ta3u pasnopenda He ce
SBsIBA U3UEpIIaTEIHO U30posiBaHE HA BCHUYKH IPOSBU Ha
rpyba HeOpexxHOCT OT cTpaHa Ha Kaprtombpxkarens. B
cinydaute no wi. 80, an. 4 oT 3akoHa 3a IUIATEKHUTE
ycayru W Iuiatexuure cuctemu, 11.5. m 11.6. ot
Hactosmute OOImU ycloBHsSI HE c€ MpHiarar, OCBEH
koraro Kaprogbpxarenst e 1eicTBal ¢ 1e)l u3MaMma.

11.7. (MU3m., B crita ot 06.09.2018 r.) Koraro [TnatexHo
HapeXXJaHe 3a ChOTBETHATAa TpaHCAKIUS € MOAaJCHO OT
Kapronbpkatens, bankara HOCHM OTrOBOpPHOCT 3a
TOYHOTO ¥ HABPEMEHHO M3MbIHEHHE Ha TpaHcakumusra,
OCBEH aKO JIOKaXe, Yy JOCTABUMKBT Ha IJIATEKHU YCIYTH
Ha IOJTyJaTelsi Ha CPeACcTBaTa HOCH OTTOBOPHOCT. B Te3n
ciy4au bankara BH3CTAHOBSIBA ~ Ccymara  Ha
HEU3IThITHCHATA, HETOYHO M3ITBJIHCHATA I U3IThIHCHATA
cbc 3a0aBa (B cCiIy4yail Ha OTHOPaBeHO KCKaHE OT
JOCTaBYMKa HA IUIATGXKHU YCIYTH Ha IUIaTena)
Tpancakuus u, KOrato € NPUIIOKUMO, BH3CTAHOBSIBA
pasmnosiaraemusi KpeiuTeH TIMMUT B CbCTOSTHUETO, B KOSTO
TOI OM ce HamMupal Mpeau U3MBIHEHHETO Ha HETOYHO
n3nmbiHeHata TpaHcakius. BanpopbT 3a 3aBepsBaHe € HE
MO-KbCHO OT JlaTaTa, Ha KoATo KpeAuTHUAT TUMUT € Oum
3aAbJDKEH. B cilyyali Ha HEW3I'bJIHEHA WJIH HETOYHO
M3IbJIHEHA IJIaTeXXHa onepanus, baHkara npu nmoruckBaHe
npearpueMa ACHCTBHS B PAMKHUTE Ha IbJDKAMATa TPHKa
3a mpocieAsiBaHe Ha IJIaTeKHaTa orepalius U yBeIoMsBa
KaproabpskaTens 3a pedynrara, 6e3 ga U3MCKBA OT HETO
3arialiaHe Ha TakCH 3a TOBa.

11.8. (M3wm., B cuna ot 06.09.2018 r.) B cinyuaure, B
kouTo KapToabpkaTelnsT ce siBsiBa MoxydyaTels Ha cyMa 1o
IIaTe)XHa oreparus, 1 baHkara HOCH OTTOBOPHOCT 3a
HEU3MbIHEHATa IMJIaTeXKHA oOmepainus, T He3abaBHO
oTpa3sBa B pasmoyiaraemusi KpemuTeH TUMUT cymata
MpeIMeT Ha TUIaTeKHAaTa ONepalys ¢ BaJIbop HE MO-KbCHO
OT Jarara, Ha KOATO € CJeaBalio Ja ObJe OTpa3eHa
[laTe)XHaTa  omepamus. B cioydawTe, B KOWTO
[Inate:xHOTO HapexJaHe € TMOAaJeHO OT WM upe3
MoJTydaresisi Ha CpeAcTBara ¥ OTTOBOPHOCTTA  3a
HEU3IbIHEHA WU HETOYHO M3MbJIHeHaTa TpaHcakius e
Ha bankara, bankara Bb3cTaHOBSIBA 0€3 HEOCHOBATCIHO
3a0aBsgHEe cymMaTa Ha HEHW3MBJIHEHATA WIM HETOYHO
u3MmbIHeHaTa TpaHcakius, KaKTO U CYMUTE, HE0OXOTUMU
3a MpUBEXKJIaHe Ha pas3nojaraeMus KpeawTeH TUMHT B
CBbCTOSSHMETO, B KOeTo OW ce HaMmupan npeau
W3ITBTHCHUETO Ha HETOYHO M3MbJIHEHATa TpaHCaKITHs.

11.9. (M3m., B cumna ot 06.09.2018 r.) bankara HocH
otroBopHOCT Tipea KaproabpskaTens 3a Bb3CTaHOBSIBAHE
Ha BCHYKM IUIATEHM OT HEro TaKCH, KakTo U 3a
BBH3CTaHOBABAHE Ha BCHUYKH JINXBU, Ha4YuCJICHHU
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BCJIICACTBUEC Ha HCHU3INBJIHCHHUCTO MM HCTOYHOTO,
BKJIIFOUHUTCIIHO 336aBeHOTO, U3IIBJIHCHUEC Ha TpchaKHI/IH.

11.10. bankata HEe HOCHM OTTOBOPHOCT B CIIy4yauTe, B
KOUTO IIOpaayd HCEOpeoAOJIrMMa CuJia UKW HU3BBbHPCIAHU
oOcrostencTBa KaproabpkareiasT HIMa Bb3MOXHOCT Ja

nossBa  Kaprata, xato  Hampumep: CpuB  Ha
nH(pOpMalMOHHATA cucrema, IIPEKbCBAHE Ha
KOMYHHUKAI[UOHHUTE JVHWH, IIPEKbCBaHE Ha

€JIEKTPUYECKO 3aXpaHBaHe U JPYTH MOJA00HH.

11.11. (U3m., B cuna ot 06.09.2018 r.) bankarta He HOCH
OTTOBOPHOCT 3a OTKa3 3a W3BBpIIBaHEe Ha TpaHcakius, B
Cilyyail ye e Mmojiyyuia yBeJIOMJICHHE 3a HACThIIBAHE Ha
HSIKOE OT oOcCTosTeNcTBaTa Mo 4wi. 4.3., KOETO Ce OKaxKe
HeBApHO. baHKkaTa MOXXe Ja OTKaXe W3MBIHCHHETO Ha
Tpancakius W B CIy4aWTe, KOraTo CYETe ChIlara 3a
PUCKOBA CBIJIACHO OMPEICICHH OT Hes KPUTEPHH.
KnueHnTbT ce yBemomsiBa 3a OTKas3a, KOraTo € HaJUIE
ciydait mo wi. 12.3 ot Hactosiuute OY.

11.12. bankara He HOCH OTTOBOPHOCT B CIIy4auTe, KOraTo
TPETH JUIA OTKAXaT Ja mpuemart ramnianus ¢ Kaprara
unu korato Kaprata He Moke ma Obae H3MOJI3BaHA
nopaau OJIOKHpaHe, mopaau aeeKTH, MPUIMHEHH HE 110
BuHa Ha baHkara, TEXHMYECKH WM KOMYHUKAIMOHHHU
npoOeMu.

11.13. bankara HE HOCH OTTOBOPHOCT 3a MPETHPICHU
3aryOM ¥ TPOIyCHATH TOJI3U B CIydaumTe, KOraTo HE €
u3BbpIIMIa TpaHcakuus WM € OTKa3aja Ja W3BbpLIN
Tpancakuus ¢ Kaprata nopaain HeqoCcTaThyHa HAIMYHOCT
Ha CcpeacTBa mo pasnosiaraemusi KpeauteHn aumur,
nopaau OJOKWpaHe, KaKTO U MOpaJM JI€aKTUBHUpaHE Ha
Kaprara Ha ocHOBaHuATa, NpPEABUIACHU B HACTOSIIUTE
VYcnousi.

11.14. bankara He HOCH OTIOBOPHOCT 3a OJIOKHMPAHU
CyMH OT Jpyra OaHKa, YYaCTHUK B TUIaTEXKHHS MPOIIEC,
IIpHU U3NBIHCHUC Ha TpchaKIII/II/I Mo HapCxKJaHC HUJIU B
noJyi3a Ha (U3MYECKU U FOPUIUYECKH JIMIA, U IbPIKABH,
00€KT Ha PECTPUKIIMH U/ WA CAHKIIHH.

11.15. (U3m.,, B cuma or 06.09.2018 r.) IlpenBun
nocoueHoto B wi. 11.3., B ciayuyaii Ha HEOCHOBATEIHO
Bb3pakeHue, KaproabpkaTenar AbIDKM cyMara Ha
ocriopeHata TpaHcakuus, KakTo W Takca 3a
HEOCHOBATEJIHO OCIOpBaHe, mocoueHa B [Ipunoxenue Ne
1 KBbM HacTOALIUTE Y CIIOBHUSL.

11.16. B cny4aii ye bankaTa He u3npaTH MUCMEH OTTOBOP
Ha MOCTHIINJIO Bb3paKeHUE B MocovyeHus B ui. 11.3 cpok
unmu  KapTtoabpkarenat €  HEyAOBIETBOPEH  OT
TOJTYYEHUSAT OTIOBOp, TOM MOXKE J1a OTHEce ciydas 3a
pasraexnaane ot [loMupuTenHaTa KOMUCHS 32 MJIATEXKHU
cnopoBe npu Komucus 3a 3amura Ha TOTpeOUTEIUTE, HA
MOCOYEHHUS B Uil. 24 mo-10I1y aapec.

11.17. (HoB, B cunma ot 06.09.2018 r.) B ciuy4aii ye
Tpancakuus € UHUIIMUPAHA OT MOJIy4yaTell Wi Ype3 Hero
BBB BpB3Ka ¢ TpaHCaKIysl, CBbp3aHa ¢ KapTara, U TOYHATa
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cyMma I10 TpchaKLII/IHTa HE € U3BCCTHAa KbM MOMCHTA, B
koiiTo KapToabpxaTenst 1aBa CbriacueTo Cu 3a HEHHOTO
u3MbIHeHHe, baHkara Moxke ma OJIoKHpa cpeicTBa OT
Kpeautnusa mumut Ha KapToabpkaTens caMo KOrato Toi
€ Jan chrioacue 3a OJOKMpaHe Ha TOYEH pasMep Ha
cpenctBa. Cnex karo moisydd WHQpOpMAIUS 32 TOYHHS
pa3Mmep Ha cymarta 1o TpaHcakuus U Hail-KbCHO BeJlHAra
clie]] MOJTy4YaBaHEeTO Ha IJIAaTeKHO HapexnaaHe, bankara
CBOECBPEMEHHO OCBOOOXKaBa CpeICTBaTa, OJOKHPAHU T10
Kpeautrnus numut Ha Kaproabpxarens.

11.18. (HoB, B cuma ot 06.09.2018 r.) Koraro
Kapronbspxkarenar paspemaBa HapexaaHe Ha
TpaHcakuuy OT WM 4Ype3 NoJlydarell, TOW ce 3abJKaBa
Jla 1ocoYBa TOYHATa CTOMHOCT Ha TpaHcakuusara, a
KOraTo TOBa HE € Bb3MOXKHO, JIa yroBaps ropHa rpaHuia
Ha CTOMHOCTTA, KOSITO IlI€ MPEJCTaBIsABAa OYaKBaHATa OT
Kapronbspxkarens croiiHoct Ha TpaHcakiusira.

Kaprogbpkarenat mma mpaBo na noucka or bankara
Bb3CTAHOBSIBAHE Ha CyMaTa II0 BE€Y€ HW3IBJIHEHA H
paspemieHa TpaHcakius, KOrato TS € HapeleHa OT WU
Yype3 MoIyyaTeNs U ca CHa3eHU €ITHOBPEMEHHO CIIEAHUTE
YCIIOBUSL:

a) KbM MOMEHTa Ha JaBaHe Ha pa3pelICHUETO 3a
nW3IbIHEHHEe Ha TpaHcakuusATa HE € MOCOYeHa HeWHaTa
TOYHA CTOMHOCT, U

0) croiiHocTTa Ha TpaHcaKIusITa HAABHUIIIABA 3aJI0KEHATA
ot Kaproabpskarenss ropHa rpaHulla Ha CTOMHOCTTAa Ha
Tpancakuusara.

HckaneTo 3a Bb3CTAaHOBSIBAHE HA CPEACTBA MO peAa Ha
HACTOSIIMS WIEH ce OTIpass oT KaproabpkaTens B CpoK
10 56 n1HU OT aTata, Ha KosTo TpaHcakuusTa € OTpa3eHa
B KpeautHuss  gumMutT. 3aeAHO ¢ HCKaHETO,
Kapronbpxkarenar npencraBs TOKYMEHTH, Ha KOUTO C€
OocHOBaBa TpaHcakuusATa, B TOBa YHCIO JIOTOBODH,
(bakTypH, WU JPYTH Pa3xoIHO-OTUYETHU TOKYMEHTH, OT
KOUTO € BHUJHO, Y€ € HaJBMUIIEHA JIOrOBOpEHATa C
MOJTy4YaTelisi TOpHa rpaHuIla Ha CTOMHOCTTA.
KaprogbprkaTensT HsiMa MpaBo Ja UCKAa Bb3CTAaHOBSBAHE,
a baHkara OTKa3Ba NOMCKAHO TaKoBa, AaKO € Jall
CBIVIACMETO CH 3a H3IbIHEHUE Ha TpaHcakuusAra
nupeKkTHO Ha baHkata n baHkara wiM mojy4yarenar ca
MPEIOCTABWIM WM OCUTYPWIM Ha PA3IOJ0XKEHUE Ha
Kaprogbpkarenss wuHbopmaruss 3a  mpeacTosiaTa
TpaHcakuusg moO pela Ha HACTOSALIUTE Y CIOBHUS Haii-
Majako 28 JHW TpeAd JaTaTa Ha U3MBJIHCHHE Ha
Tpancakuusara.

[Ipu uckane 3a Bb3cTaHOBSIBaHE, KapToabpkaTensiT HE
MOX€ Ja Cce€ II030BaBa Ha IMPUYHUHHU, CBBP3aHU C
M3BBpPIICHa OOMSHA Ha BallyTa, KOTaTo € MPHIIOKEH
pedepeHTHUAT 0OMEHEeH Kypc, YroBOpeH ¢ bankara.

B cpox 110 10 paboTHU JHU OT MOTy4YaBaHETO Ha UCKAHETO
3a Bb3CTaHOBsIBaHE, baHkata Bb3cTaHOBsiBa KpenutHus
muMvuT Ha Kaprombpxkarens B CBCTOSHHETO MpEIU
TpaHcakuus WIM OTKa3Ba BB3CTAHOBSIBAHETO MY, KaTo
MOCOYBAa OCHOBAHMSATA 32 OTKA3 U OPraHUTE, Iped KOUTO
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KaprogbpikaTensT Moxe J1a HallpaBU Bb3paKeHUE, ako HE
MpreMa U3JI0)KEHUTE OCHOBAHUS 3a OTKa3.
Bb3craHoBsBaHeTO  BKJIIOYBA  IsJIaTa cymMa IO
u3MbiIHeHaTa TpaHcakIys, KaTo BaJbOpPbT 3a 3aBEpsiBaHE
€ HE M0-KbCHO OT JlaTaTa, Ha KoATO KpeIuTHUAT JIMMUT €
OuJ1 HamMaJIeH ChC cymara Ha TpaHcakuusra.

l'opuure npaBuina HAMa Ja ce  Opwiarar |
KapronbpikaTendr e nMa rnpaBo Ha Bb3CTaHOBSIBAHE Ha
CpeIcTBaTa 10 M3MbJIHEHA Bb3 OCHOBA HA CHIVIACHETO 3a
TUPEKTeH AeOUT IJaTekKHa Onepalus B clIydyauTe Ha
nupekteH neout no uwieH 1 ot Permament (EC) Ne
260/2012 na EBponetickus mapiamenT 1 Ha CbBeTa oT 14
Mapt 2012 romuHa 3a ompeaensHe Ha TEXHUYECKH U
Ou3HEC M3MCKBAaHUS 33 KPEIUTHU MPEBOAU U JTUPEKTHU
nebuTu B €Bpo u 3a u3meHeHue Ha Perimament (EO) Ne
924/2009 (,,Permament 260/2012%). B TO3m cny4aii
KapronbprkaTenar cienBa f1a OTHpaBU MHCMEHO MCKaHE
no bankara 3a Bb3CTaHOBSIBAHE Ha CpeACTBaTa IO
IJ1aTeKHaTa oIepanus B Cpok 10 56 qHM OT Jarara, Ha
KOATO € O 3abikeH KpenuTHUAT TUMuT, KaTo bankara
B CpokK 10 10 paOoTHH JHU OT MOJy4aBaHETO HA UCKAHETO
BB3CTaHOBsIBA MO0 KpeauTHHs IHMMUT LsAjIaTa cyMa Ha
IJIaTeKHaTa ONeparmsl.

11.19 (HoB, B cuma ot 06.09.2018 r.) bankara
BB3CTAHOBSBA CyMaTa Ha HEpa3pellieHa TPAHCAKLIUS U B
JPYTH CIy4au, B KOUTO € HAIUIE TAKOBA 33bJDKCHUE 3a
bankara B IpHII0’KMMOTO 3aKOHO/IATEIICTBO.

12. BJIOKMPAHE " JEBJIOKHPAHE.
JNEAKTUBUPAHE HA KAPTATA. ITPOLIEIYPA 3A
CUT'YPHO YBEJIOMSBAHE.

12.1. (U3m., B cuna ot 02.09.2021 r.) bankara uma
npaBo Mo coOCTBeHa mpereHka Ja Onokupa Kaprara
W/WAM  KpPEOUTHUTE JIMMHUTH 32 U3BBpIIBAaHE Ha
Tpancakuuu, Npu HAIMYMETO HA KOETO MU Ja € OT
creaHuTe obcrosTencTsa: a) KaproaspkarensaT Hapyu
KOATO M Jla € OT pa3mnopendute Ha HactosmuTe OOmm
ycioBUs; 0) MpH HerulamaHe Ha MUHUMaliHaTa MeceyHa
BHOCKa M Ha BCUYKHU JIPYTU NPOCPOUEHU 3aIbIKEHUS 110
JloroBopa B cpok ot 10 (mecer) AHM ciel MOcoYeHATa B
CbOTBETHOTO  MeceuHo  usBineueHue Jlara  Ha
U3/IbJKaBaHe; B) MpU HaJMYMe Ha OOEKTUBHU MPHYMHH,
CBBP3aHU CbC  3HAUUTENHO  HapacHal  pPHCK
Kapronbpkatenar na He € B ChCTOSHME Ja IoracsiBa
CBOEBPEMEHHO 3aabiDKeHuATa cu 1o Jlorosopa; T)
3710ynoTpedu oT ctpaHa Ha KapToabpikaTelns BbB Bpb3Ka
ChbC CKIIOYBaHeTO Ha [loroBopa (B TOBa YHCIO, HO HE
caMo: MpeJOoCTaBsiHE Ha HEBsIpHa HHPOpPMALUS WIH
yKpuBaHE Ha HMHQOpMalMs TMpu TOMNbJIBaHE Ha
3asBreHueTo 3a n3aaBane Ha Kapra) unu 3moynotpedu ot
cTpaHa Ha Kaproabpikarens, CBbp3aHH C APYTU MPOTYKTH
Ha bankara (nmpenocTaBsiHe Ha HeBspHA HH(OpMAIUs WK
yKpHBaHe Ha HHpOpManus pH KaHAUJATCTBAHE 32 IPYyTH
NpPOAYKTH W Jp.); JA) HapyllaBaHe OT CcTpaHa Ha
KaproabpskaTens Ha akTOBE U pelIeHus] Ha (PMHAHCOBUTE
BJIaCTH 1o oTHoueHue Ha Kaprata, €) B ciiydaure 1o ui.
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11.3 ot HacToamuTe OVY; k) npu y3HaBaHE OT CTpaHa Ha
bankaTta Ha KO€TO U /1a € OT 00CTOSITENICTBATa, IIOCOYEHH
B wiI. 20.2.2. ot HacTosute OY.

12.2. (M3m. B cuma ot 01.01.2026 r.) bankara 61okupa
M3MO0J3BAaHETO HA KapTaTa U B CIEIHUTE CIydyau: a) IpHu
MOCTHINIO yBenomiieHue ot Kaproabpikarens mo pena
Ha wi. 4.3., CBOEBPEMEHHO CJeJl MOCThIIBAaHE Ha
YBEJIOMJICHHETO; 0) IpH TMOAaJeHa MHUCMEHa Mojida OT
ctpana Ha KaprombpikaTens B HSKOM OT (PMHAHCOBUTE
IeHTpoBe Ha baHkara, c w#WckaHe 3a OJOKUpaHEe Ha
Kaprara, u3BbH cityyaute no 4i. 4.3 wid Opyd TUCMEHO
CIOpa3yMEHHE MEX]ly CTPAaHUTE 3a TOBA; B) MPU HATHYUE
Ha OOOCHOBAaHO MPEANOJIOKEHUE 3a HEMpPaBOMEPHO
U3MNoi3BaHe  (BKJIIOUMTETHO M OT CTpaHa Ha
Kapronbpkatens) wiu npu y3HaBaHe oT bankara 3a
OMAaCHOCT OT HempaBoMepHO u3non3BaHe Ha Kaprara,
W3BBH CllydyauTe Ha yBEIOMSBaHE 3a TOBa OT
Kapronbspxkarens no peaa Ha wi. 4.3, KAKTO U BbB BCEKU
Ipyr clydaid, KOrato ChbIIECTBYBa ONACHOCT 3a
HepaspelleHa WIH Jpyra HempaBOMEepHa yrnoTpeba Ha
Kaprata; r) npu mnomaBaHe Ha mpeau3BecTHE 3a
npekpatsiBade Ha JloroBopa mo ui. 13.1.; 1) BbBenEH TpH
IIbTH TIOCIIenoBaTeNHo rpemeH [T1H.

12.3. (M3wm., B cuna ot 02.04.2021 r.) B cmyyauTe 1o i
12.1, 1. (a), (), (r) u (@) u 4. 12.2. 1. (B), KAKTO U B IPYTU
Cllyyad KOraTo € HaJlMlle CbMHEHHUE 3a WIM NPH HaJIu4ue
Ha U3Mama WM 3a[jaxa 3a CUT'ypHOCTTa 3a
IIPEIOCTABSIHETO HAa YCIYTMTE CBIJIACHO HACTOSIIUTE
OOum ycnoBus, baHkara cBOEBpeMEHHO YBeIOMsBa
Kapronbpikatens 3a OIOKMpaHETO M 3a MpUYMHATA 3a
TOBa (OCBEH aKoO J]aBaHETO HAa TakaBa MH(pOpMalUs HE €
MIO3BOJICHO TMOpagyl ChOOPAKEHUS 3a CUTYPHOCT WIIU
Mopagy HOPMAaTUBHU W3UCKBAaHHUS) HA IOCOYEHUS OT
Kaprogbpkatens Ha bankara wmoOuieH TenedoHeH
HOMEpP BKJIIOUUTETHO upe3 SMS wim apyro enekTpoHHO
CbOOILIIEHHE, aKO € 3aiBEHO H3BECTsABaHE 4pe3
€JIEKTPOHHH CHOOIIEHHsI Ha MOOMIIEH Tesie()OHEH HOMED
Ha Kapronwpskarens, 1 mo elekTpoHHarTa nomia (e-mail
azipec, EIEKTPOHEH a/Ipec), TOKOJIKoTO KapToabpxarensat
€ 3asBUJI a/IpeC Ha e€JEKTPOHHA II0IIIa, a aKO HE € 3asBEHO
M3BECTSBAHE Upe3 EJIEKTPOHHU CHOOIIEHHS Ha MOOWIEH
tenegoHeH HoMep Ha KaproabpikaTens, HUTO aapec Ha
€JIEKTPOHHA MOIla — 4Ype3 APYyrd CUTypHH KaHalu 3a
komyHukaus. Kaproaepxkatenst u bankara mnosarar
HEOOXOTUMUTE YCUJIMS JAa TMOAABPXKAT U H3MOI3BAT
IIOCOYEHUTE CPEICTBA M KaHaIM 3a YBEIOMSIBaHE I10
Ha4YMH, KOUTO OTTroBaps Ha CbBPEMEHHHUTE CTaHAAPTH 3a
TEXHOJIOTUYHA CUTYPHOCT, HE MO3BOJSIBAT CHIIMTE Ja
ObJaT M3MOJ3BAHM OT HEOTOPU3UPAHU TPETH JHLA U
3alATaBaT TSIXHATA IsUIOCT. B cioydanrte mo wi. 12.1, T.
(0), Crpanute noroBapsaT, ue KapTtomgbpkarenar e
MIPEIBAPUTEIIHO  YBEJOMEH 3a  OJOKHPAaHETO ChC
CbOTBETHOTO Mece4yHO M3BJIEUEHHUE, B KOETO € yKa3aH
pa3Mepa M Jararta 3a HU3JbJDKaBaHE Ha JIbJDKHMAaTta
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MuHuMmaiHa MeceuyHa BHOCKA, a B CIIy4auTe 1o wi. 12.2.
T. (a), (0) wu (r) Crpanure [gOroBapsAT, e
KaprogbpkaTenaT e yBeJOMEH 3a OJIOKUpAHETO C
IpUEMaHeTo oT Bbankara Ha CBHOTBETHOTO
yBeJIOMJICHHE/TTUCMEeHa MoJ10a 3a Osiokupane Ha Kaprara,
pEcIL. CKJIIOYBaHE Ha CIIOpa3yMEHHE 3a OJIOKHpaHe.

bankara yBemomsiBa KaproabpkaTens IO MHOIXOASI]
HauyuH B CIy4YauT€ HAa Bb3HUKBAHE Ha 3HAYUM
OTEPAIIMOHEH WUJIM CBBP3aH ChC CUTYPHOCTTA UHIUICHT,
KOHWTO 3acsAra WIM MOXE Jla 3acerHe (PUHAHCOBUTE
uHtepecu Ha KapTtoabpikarens, BKIIOYUTEIHO 32 BCUUKHU
MEpKHM, KOMTO IpeanpuemMa, 3a Ja OIrpaHu4u
HEOJIArONPUATHUTE MOCIEANIIA OT HHIIUICHTA.

12.4. Axko OJIOKMpaHETO € H3BBPIICHO 110 BHHA WM
HeOpexHoct Ha Kaprombpkartens (B XUIOTE3WTE Ha
ywr.12.1, B ciydyam Ha u3ryOBaHe, YHHWINOXaBaHE Ha
Kaprara, u ap.), bankara uma npaso 1a cpbepe Takca 3a
omokupane Ha Kaprata, CHOTBETHO Ha KPEIUTHUTE
JMMUTH, KaTO Pa3MepbT Ha Ta3uW TaKca € MOCOYEH B
[Ipunoxenne Ne 1 kM Hacrosiure OOILIK yCIOBUS.

12.5. Kaprara moxe pna Opae neOiokupana mpu
CIICTHUTE yCIIOBHSI:

12.5.1. Tlpu 6nokupane Ha ocHoBanue wi. 12.1, 1. (a), (0)
u (B), bamkara moxe na nebnokupa Kaprara cuen
OTIIa/IaHe Ha OCHOBAHMETO 32 OJIOKHpaHE;

12.5.2. Ilpu Gnokupane Ha ocHoBaHue wi. 12.2. 1. (0),
Kaprara moxe na 0b1e nebnokupana ciell mojaBaHe Ha
nucMeHa Mosba ot KaproabpikaTens;

12.5.3. Ilpu OnokupaHe Ha ocHoBaHWe Wi. 12.2., T (n),
Kaprogppkatensat wMoxxke ga aebmokupa Kaprara
€IHOKpaTHO, C ob0axaaHe Ha Tele(OHHUS HOMED,
mocoueH Ha Thpba ©Ha Kaprara wu  HamiIexHO
uaeHtuunmpane. [lpu mocnmenBamo OiiokupaHe Ha
CBILIOTO OCHOBaHUE ce npuara uwi. 12.5.2.

12.5.4. B octananure ciay4au Ha Oiokupane, KapraTa He
HOJUIe’kU Ha aeOiokupaHe, karo baHkara aeakTuBupa
Kaprara u s npeusaasa, cbriaacHo wi. 18.3;

12.6. B nombiiHEHHE KbM CilydyauTe, MOCOYEHH B 4II.
12.5.4., Kaprara ce neaktuBHupa, NIPpU KOETO C Hes HE
MOTarT Jia C€ U3BBPIIBAT TpaHCAKINU, U TIPU: (a) U3TUUAHE
Ha cpoka Ha BamuaHocT Ha Kaprata. B To3m ciyuaii
Kaprara aBTOMatnyHO ce MOJHOBSIBA ChIiacHO 4i. 18.;
(6) monmyuaBaHe Ha MoJOa 3a mpekparsBane Ha JloroBopa
chbII. 4Wil. 13 wim wu3mpamaHe Ha MPEIU3BECTHE 3a
npekpatsiBade Ha JloroBopa cbri. wi. 14; (B) B ciiydanTe
1o 4. 2.3.; (T) CMBPT WM [TOCTaBsIHE IO 3alpeleHe Ha
Kapronbpikatens; (1) BbB BCEKH ciyyail Ha Ipen3jaBaHe
Ha Kaprara cwermacHo un. 18.3.; (e) mpu mojaBaHe Ha
nucMeHa Moiiba 3a toBa oT Kaprombpikarens; k) mnpu
ycnoBusTa Ha wi. 25.3. JleakTuBUpaHaTa KapTa HE MOXKE
na ObJe TOBTOPHO AaKTUBUpaHa U cjenBa Ja Oble
YHUIIIOKEHA WM NpeaajieHa BbB oduc Ha bankara.

Toonucu:



12.7. C Onokupane wuiaM jeakTuBupaHe Ha Kaprara
JIoroBOpbsT HE ce NMpeKparsBa, OCBEH aKO HE Ca HAIULE
OCHOBaHMSTa 3a ToBa Mo wi. 13 u un. 14 mo-mony u
KaproabpkaTensT He ce 0cBOOOXKJaBa OT 3aAbDKEHUATA
My 110 /lorosopa, B TOBa 4nCJI0, HO HE CaMO, Aa 3aIulama
BCUYKHU JBDKUMHU TakcH, ocodeHu B IIpunoxxenue Ne 1
KbM HacTosumre OOLIM yCIOBHSL.

12.8. (Hos, B cuna ot 29.07.2019 r.) KaproabpxaTemsit
ce 3aJbDKaBa Ja yBeAOMH He3abaBHO bankata 1o
[IOCOYEHUTE B Wi. 4.3. HAUMHU, IpU U3TryOBaHe, Kpaxoa,
NPUCBOSIBAHE WJIM  OTHEMaHe 1O JApyr HayuH,
YHMILOKaBaHe WMJIM M3IOJI3BaHE 10 APyl HEIpaBOMEPEH
HA4YMH Ha MOOMJIIHOTO ycTpoicTBO Ha Kaprombpxkarers,
Ha KOETO € MHCTAJIMPAHO M aKTUBHPAHO MPUIIOKEHUETO
m-Token Postbank, kakTo M Tpu CbMHEHHS WIH
IIPEINOI0KEHNs 32 HElpaBoOMepHa ynorpeda OT TpeTu
JMIIa Ha MOOMITHOTO ycTpoicTBO Ha Kaprombpxkarens, Ha
KOETO € MHCTAJUPAaHO U aKTUBUPAHO MPUIOKEHUETO m-
Token Postbank w/unu 3a y3HaBaHeTO OT TPETH JIMIA HA
[INH 3a gocthn g0 m-Token Postbank. B Te3u cmyuan
bankara neaktuBupa CopTyepHUs TOKbH CBOEBPEMEHHO
clie/l [0JIyyaBaHe Ha YBEJOMIIEHUETO.

12.9. (Hos, B cuna ot 29.07.2019 r.) bankara moxe ma
neaktuBupa CodTyepHUs TOKBH W IpPU HAJIWYUE Ha
00OCHOBAHO MPENIOJOKEHUE 3a HENPaBOMEPHOTO My
U3MON3BaHe  (BKJIIOUMTEJIHO M OT  CTpaHa  Ha
Kaprogbpkatens), npu y3HaBaHe oOT baHkara 3a
OMACHOCT OT HENPaBOMEPHOTO My  H3IMOJ3BAaHE,
BKJIFOYMTEIHO MIPH yBEJIOMJIEHHE OT TpeTo Juie. B te3n
ciyyau bankara yBegomsBa Kaproabpxkarens 1o
MOCOYEHHUTE B wi. 12.3. HaunHMU.

12.10. (Hos, B cuma ot 29.07.2019 r.) B cnydaii Ha
neaxtuBupane Ha CodTyepHus TOKbH, KapTogbpkarenst
MO’K€ Jia aKTUBHpa HOB TOKBH 10 pesia Ha wi. 3.7 U cil.

13. IIPEKPATABAHE HA  JJOTOBOPHUTE
OTHOHIEHUA OT KAPTOABPXATEJIA. ITPABO
HA OTKA3 OT IOI'OBOPA

13.1. (M3m.,Bcumnaor31.10.2026 r.) Kaprogbpxarenst
uMa paBo Ja pekpartu JJorosopa ¢ bankara ¢ 30-1HeBHO
Mpen3BecTHe o 00pasell, BbB BCEKH €MH MOMEHT, 0e3
Ja  JObDKA  o0e3llleTeHue  WIM  pa3HOCKM  3a
npekpatsBanero. IlpeausBectuero cnensa na Obae B
nucMeHa (opma, Ha XapTHEH WIH Ha JIpYT TPacH HOCUTEN
U MOXe Ja ObJie o1aIeHO BhB BCEKH (DMHAHCOB IEHTHP
Ha baHkara wiM mo Apyr KaHajd 3a KOMYHHKAalUs C Hed,
nocoyeH B wi. 17.3 mo-pomy.. IIpekparsaBanero HacThIBa
B MOMEHTA, B KOMTO €THOBPEMEHHO Ca HAJIMIIE CICTHUTE
oOcrosiTesicTBa: (a) CPOKBT Ha TWPEAU3BECTHETO €
u3Tekbi; (0) Kaprara e BbpHaTa B KONTO U Ja € GUHAHCOB
neHTbp Ha bankata U e  yHUIIOXKEHa  upe3
npeuymnBaHe/lMpeps3BaHe Ha IUIACTUKAaTa, 3a KOETO Ce
CbCTaBsl  IPOTOKOJ, KOHTO Ce€  MOJANUCBA  OT
Kaprogbprkarens u cinyxuten Ha bankara; (B) u3rniaTeHu
ca BCHYKH 33IbJDKEHUS, Mpou3THJal| ot Jlorosopa .

Internal Use

21/30

13.2. KaprogbpkaTenaT uma MpaBo, 0e3 Aa IbIDKU
o0e3mieTeHre Wi HEYyCTOlKa 1 0€3 J]a MocoYBa MPUYNHA,
na ce oTkaxke oT [loroBopa B cpok oT 14 qHM, CYMTAHO OT
JlaTaTa Ha CKJIIOUYBAHETO MY.

13.3. Kaproabpkatenst € JyIbkKeH J1a yBenoMu bankara
MMUCMEHO 32 0TKAa3a, KaTo ce sIBU JTMYHO B o(huc Ha bankara
WINM U3MpaTu yBenomiieHue 1o bankara ¢ mpernopbuaHo
MUCMO WJIM TI0 KypHep ¢ oOpaTHa pas3mucka J0 ajapeca,
1noco4yeH B wi. 17.3, nmpeau M3TUYaHE Ha CpOKa IO Il
13.2.

13.4. (U3m., B cuia ot 07.06.2021 r.) B ciyuaii e
KaproabprkaTenar ynpaxHu paBoTo cu 1o wi. 13.2, Toit
€ IIbXKeH Ja 3amatd Ha baHkata rnaBHMIaTa U
OBIDKUMHUTE 110 JloroBopa JUXBH, KakTO M BCHYKH
MPWIOKUMHU TaKCH 3a MOJ3BAHUTE IUIATEKHU YCIYTH 10
cmuchbia Ha 3IIYIIC, 3a mnepuojma ot jgarara Ha
CKJIIOUBAHETO My [0 JaTaTa Ha U3IUIAllaHEe Ha
MMOCOYCHHUTE 3aIbJDKEHUS, B CPOK HE MO-KbCHO OT 30
KaJIGHJapHU JHU OT JaTaTa Ha M3NpaiaHe Ha
YBEJIOMJICHHETO 3a OTKa3. JIluxBaTa ce H3YHCIsBa Ha
0a3aTa Ha yTOBOPEHUTE B HACTOSIIIUTE Y CJIOBUS TOAUIIHU
JIUXBEHU MPOLICHTH.

13.5. B cuyuaii ue KaproabpkareiasT He yHpaKHU
MpaBOTO cU 1O wi. 13.2. B MOCOUEHHUs CPOK WIIU B CiIyvail,
Ye CBHIIUAT HE U3ITBIHU 3aAbJDKEHUATA CH 110 Wwi. 13.3. u
13.4., JoroBopbT ocTtaBa B cwia U KaproabpkaTensT €
JUTBKEH J1a U3MBIHSABA 3aIbJDKEHUSATA CU IO HErO, KaTo
¥Ma IpaBo Ja ro NpeKpaTu no peaa Ha ui. 13.1.

13.6. Ilpu ynopaxHsBaHE TNPaBOTO Ha OTKa3 OT
HacToAIMsl OroBop, KpeauromonmyuaTensr ABIDKA Ha
bankara B cpoka no an. 13.4 nanpasenute ot bankara
pa3xoau KbM MyONUYHH aIMUHUCTPATUBHU OpTaHU,
KOUTO HE MOJJIeKAT Ha Bb3CTAHOBSIBAHE, U € JUThXKEH Ja
npenane Kaprara B opuc Ha bankara, ceriacHo 1. (0) Ha
. 13.1.

14. ITPEKPATSBAHE HA  JOI'OBOPHUTE
OTHOIIEHUA OT KAPTOU3JATEJIA

14.1. bankara umma npaBoTo Aa npekparu Jlorosopa c
Kaprogbpxkarens m na neaktusupa Kaprarta, B KOWTO
ciryuait KaproabpkaTensT e JUIbXeH J1a BbpHE He3a0aBHO
Kaprara na bankara, xato mnoanume Qopmynsap 3a
IIPEKpATABaHe, aKO HACTBIIM JOPH U €IHO OT CJIEIHUTE
crouTus: (a) KaproabpkarensT € HapylIIuiI HaCTOSIIUTE
VYcnoBua unu HempaBoMepHO € usnossBan Kaprata B
HapylleHHe Ha  M3UCKBAHUATA HA  OTHOCHUMOTO
3aKOHOJATEJCTBO (B TOBa YHCJIO, HO HE CaMo, Karo e
npenoctasus Kaprara u/unu I[IUH nHa tpeto auue u ap.);
(0) HenoOpochBecTHOCT OT cTpaHa Ha Kaproabpikartens
BBB Bpb3Ka ChC CKIItOUBaHETO Ha JloroBopa (Hampumep,
HO HE caMo, IPEJ0CTaBsIHEe Ha HEBIpHA WH(OpMALUS WK
yKpuBaHE Ha HMH(OpMalMs Tpud TOMBbJIBaHE Ha
3agBieHueTo 3a u3gaBaHe Ha Kapra 3a m3naBaHe Ha
Kaprara) wm  3moymotpeba OT  cTpaHa  Ha
Kapronbpikarens, cBbp3aHa ¢ JpyrM MNpPOAYKTH Ha

Toonucu:



bankara (Hampumep, HO HE CaMO IpPeIOCTaBSHE Ha
HeBsipHa WH(OpMaIUS WU yKpHBaHE Ha HWH(GOpPMAIIHS
IIpY KaHOUAATCTBAHE 3a APYTU NPOAYKTH U J1p.). (B)
HapyllaBaHe OT cTpaHa Ha KapToabpxarens Ha akTOBE U
pemieHuss Ha ()UHAHCOBUTE BIACTHU IO OTHOLICHHE Ha
Kaprara.

14.2. IlpekpatsBaneto Ha [JoroBopa mo ui. 14.1. Biu3a
B CWiIa He3a0aBHO cIieJ] TOJy4aBaHE Ha IHCMEHO
yBegomienue 10 KaproabpikaTens, BKIIOUUTEIHO
MOCPEACTBOM Meceunure W3BJICYCHHUSL. [Tpu
npekparaBane Ha [loroBopa mo ui. 14.1. or bankara,
A70TO  3aabibkeHue Ha  Kaproabpkarens — craBa
He3a0aBHO M3MCKYEMO U IBJIKHMO.

14.3. Ilpu HacTpIBaHE Ha MpPEACPOYHA H3UCKYEMOCT
chritacHo wi. 20.2, JIoroBOpbT ce cuuTa 3a aBTOMATHYHO
MpeKpaTeH TMpU IIBJIHOTO T[IOracsiBAHE Ha BCHYKH
nekumMu 0T Kaprogbpxkatens cymu mno JloroBopa u
HacrosuTe OO yCIIOBHS, 32 KOETO C MOAMMCBAHETO Ha
HacrosiuTe YcioBusi KapToabpikarensr naBa CBOETO
W3PHUYHO ChIJIacHe.

14.4. V3BbH mOCOYEHUTE TO-TOpPE B  HACTOsAIIATa
pasnopenbda cinydau, baHkata uma mpaBo Ja IpeKpatu
eAHOoCTpaHHO JloroBopa mo BCSIKO BpeME C JIBYMECEUHO
MUCMEHO npeIu3BecTre 10 Kapronbprkarens,
BKJIFOYUTCIIHO ITOCPEACTBOM MeceunnTe U3BICUCHUS.

14.5. JloroBopbT ce mpekparsiBa NpU CMBPT WU
IocTaBsiHE 1101 3anpenieHne Ha Kaproabpixarens.

14.6. Ilpu mnpekparsBane Ha JloroBopa mo pena Ha
Hactosmust wi. 14., KakTo W 1o pega Ha wi 13,
KaprogbpkaTensT nbKM HAYUCISIBAHUTE TMEPUOIUYHO
[0 JOroBOpa TaKCH MPOMOPLUUOHATHO Ha U3TEKIHS
nepuos Ha jaeicTBue Ha [loroBopa. AKO TakuBa TaKCH ca
TJIaTeHU aBaHCOBO, e ce BB3CTAaHOBSIBAT
MPONOPLUMOHAIHO Ha CpPOKa Ha MpeKparsBaHeTo. Ta3u
pasmopen®a He ce mpujiara MpU MpeKpaTsBaHe Ha
JloroBopa mopaayd HEU3NbJIHEHHE Ha YCIOBUATA Ha
JoroBopa ot ctpana Ha KapToabp:kaTesns U B T€3U CIIy4an
bankara mMoXe 1a HaYMCIU BCHUYKHU JBJDKUMH CHIIIACHO
HACTOSIUIUTE Y CIIOBUSI TAKCHU B ITBJIHUS UM pa3Mep.

14.7. llpu npekparsBane Ha JloroBopa mo pena Ha
Hactosiust wi. 14., KakTo W 1o pema Ha wi. 13,
Kaproabpskatenar ocraBa 3agb/keH KbM baHkara 3a
[oracsiBaHe Ha BCHYKM 3aJbJDKEHUS, CBBpP3aHU C
u3non3BaHeTo Ha Kaprara, BKIIOUUTENHO U Clef
IpekparsgBaHeTro Ha  JloroBopa, HE3aBUCHMMO  OT
OCHOBaHMATAa 3a MpekparsBaHe. B ciydail 4e mnpu
IIpEKpaTsBaHe Ha JIOTOBOPHUTE OTHOILIEHUS
KapronbpkaTenar uma M3MCKyeMH U HENOTaceHU
3a1bJKkeHusl KbM bankara, bankata nMa mpaBo na ru
cpOepe 1o peaa Ha wi. 20.1 u um. 20.2.

14.8. B ciuydaute, npu KOUTO B pe3yiaTaT Ha
npekpatsiBane Ha Jloroopa mno Hactosmus wi. 14. u no
yn. 13. mo OGanaHca Ha jaeaktuBupaHaTa Kapra ocrtane
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MOJIOKUTEITHO CallI0, CyMaTa Cce MPEBEXJa MO CMETKa,
nocoyeHa ot Kapromwpxkarens. B ciydail de TakaBa
CMETKa He € mocoyeHa, KaprogbpkaTenasT uMa npaBo aa
noThpcu cymara oT bankara mo npenBUAECHHS OT 3aKOHA
pen.

15.  CIIOPA3YMEHMUE 3A YJIOCTOBEPUTEJIHO
JIEUCTBUE HA JIOKYMEHTUTE

15.1. KapTtoabpkaTenst € HasiCHO, Y€ 3aAbJIKEHUETO MY
ce o0cimy»Ba Ha MUHUMaIHU MECEUHU BHOCKH, IIOCOYEHHU
B Meceunurte u3BjIeueHus, KOUTO ce U3/aBat oT bankara
Ha OIPEJEJIEHO YUCIIO BCEKH MECEl, B 3aBUCHUMOCT OT
natara Ha u3gaBaHe Ha Kaprata u ce u3nmpaiaT Ha paBHU
MECEUHU UHTEPBaJH, IOpau KOETO: (a) ako B CPOK OT 45
(ueTupuieceT U MeT) IHU OT u3naBanero Ha KapraTa ummu
15 (meTHazeceT) AHU OT AaraTa Ha U3/1aBaHETO HA KOETO
u na e Meceuyno wusBiedenue Kaprogbpkarenar He
yBenomu bankaTta B mucMmeHa opma, ye HE € MOJIydus
CBOTBETHOTO MeCeUYHO W3BIICYCHUE, IOCIEIHOTO Ce
cuMTa 3a TMOJYyYEHO B IMETHAJAECET JHEBEH CPOK OT
n3naBanero my; (0) ako B cpok ot 10 (mecer) mHuM OT
MOJTyYaBaHETO Ha BCAKO MeCeuyHO W3BIICUCHUE WU
KaKBOTO U Jia € APYro MUCMEHO HU3BECTHE, U3AaJCHO OT
bankara npu cnaszBane Ha Hacrosimute OOIIM YCIOBUS,
OTHOCHO 3aJbJDKEHHUATa, mpou3tudamm ot J[lorosopa,
KaprogbpkaTensiT He OCHOpPH NMHUCMEHO ChIBPKAHUETO
Ha MeceyHoTOo wu3BieYeHHE IO pega Ha wi. 11.1. u
pa3Mepa Ha 3aIbJDKEHUETO CH, CE CUUTA, Y€ TU € MpHel
0€3CIopHO M Y€ CHUIUTE Ca M3UCKYeMU W IABDKUMHU B
CHOTBETCTBHUE C HACTOSIIIUTE Y CIIOBUSI.

15.2. KaproabspxkaTensiT NOTBbpXkIaBa, 4e MeceuHute
W3BJICUYCHUS, KaKTO u W3BJICUCHUSITA oT
aBTOMaTU3MpaHaTa cucTeMa Ha baHkaTa, mpeacTaBisBar
BAJIMJTHO J0KA3aTEJICTBO 32 3aAbJKEHUATA MY, TOPOACHHU
or wu3non3BaHero Ha Kaprata, ocBeH ako He Obae
JI0Ka3aHo JIPYTro 1o ChJeOeH pel.

15.3. C noxnucsanero Ha Jlorosopa Kaproabspskarensit
MOTBBbpPXk/JAaBa W C€ ChIJacsiBa, Y€ JI0OPOBOJHOTO
LSAJIOCTHO WJIM YaCTHUYHO M3IUIAlllaHe Ha JBJITOBETE IO
Meceuynoro U3BJICYCHUE oT Kaproabpxarens
MIpPE/ICTaBIsABA MIBJIHO MPU3HABAHE HA ChABPKAHMETO Ha
MecedHOTO U3BIIEUEHHE U HA pa3Mepa Ha 3aIbJDKEHUETO,
MPOU3TUYAIIO OT JbpPXKAHETO W M3IOJ3BAHETO Ha
Kaprara, koeto e oT0ensi3aHO B CbOTBETHOTO MeceuHo
U3BJICYEHHE, OCBEH aKO, NMPEAM Aa 3aIUIATH IBIDKUMUTE
cymu KaproabpkarensT e Bb3paswi NHCMEHO TpeN
bankara. He ce cuurta 3a NBIHO NpHU3HAHME Ha
ChJIbpKaHNETO Ha MeceuHOTO U3BJICUEHHE U pa3Mepa Ha
3aIbJKEHUETO, IOCOYEH B HET0, B CIIy4auTe Ha ChOUpaHe
Ha B3eMaHuATa 1o pena Ha wi. 20.1. B Te3u ciydan
CTpaHuTe npuemar, 4ye KaproabpkaTenar ce € cbriiacui
C JJaHHUTE, IOCOYEHU B MECEUHOTO U3BJIEUEHHUE, aKO HE
Bb3pa3u NUCMEHO B 10JHEBEH CPOK OT MOTYYaBAHETO MY.
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15.4. JlanHuTe OT Becsika TpaHcakuus NpU U3IOJI3BAHE
Ha Kaprara na ATM wu IIOC ce 3anucBar B
nH(popManmoHHaTa cucreMa Ha baHkaTa u ce oTpas3siBar B
KBUTaHIMUTE, KouTo ce wuznaBar or ATM, pecn. B
pazneuatkute oT [IOC. Te3n kBUTaHUMU C€ CUMTAT 3a
BAJIMHO J0KAa3aTelCcTBO 3a TpaHcakuusAra, OTpa3eHa B
TAX, 10 JOKa3BaHE Ha JIPYro B ChJA.

16.  JOITBJIHUTEJIHU KAPTU

16.1. Ilpu nucmeno uckane ot Kaproabpxkarens, u cien
ChOTBETHOTO of00peHue oT bankarta, bankata n3naBa
JONbJIHUTENHA UHAUBUAyanHa Kapra Ha  Tpero
muue/nuna, koaro Kapra ce u3gaBa u oOcinyxBa B
CBHOTBETCTBUE C HACTOSALIUTE Y CJIOBUS U IIPU YCIOBUE YE
TPETOTO JIMLE € W3IS0 3all03HATO C Te3U YCIOBUS U
noanuiie JloroBopa um Hacrosmmre YciaoBusa. B To3m
ciyyaii  KaproappkarensiT M AbpKarensaT — Ha
JoneiaHUTenHaTa Kapra oTroBapsar coauaapHO U U3LSII0
3a BCHUYKM 3aIb/DKeHMs KbM baHkara, cBBbp3aHu C
nonbeinHuTenHara Kapra, npoumstuyamm ot Jlorosopa.
OTHOCHO nbpkaTenure Ha jAonbiHuTenHa Kapra ce
npuwiaraT CbhOTBETHO Ppa3MOpeIOUTE Ha HACTOSILUTE
VYcnosus, npuinoxumu 3a Kaproabpxarens.

16.2. B cnyuaute Ha npenxojaHara aauHes, bankara mie
u3JaBa ¢aHO MeceuHo H3BJICUCHHE, B KOETO IIe ce
0TOEIA3BAT 3aAbJDKEHHMATA 34 BCHUYKM H3JAAEHH IO
Horoeopa KapTu, koeto 1ie Ob/1e H3Mpaiiano Ha ajapeca
Ha Kaprogbpxarens Ha ocHoBHarta Kapra.

17. KOMVYHUKAIIMA U JOKA3BAHE

17.1. Bcsiko yBemomieHue, MoJI0a WU HAIOMHUTEITHO
MUCMO 3a U3IJIAlllaHe Ha 3aJbDKeHus OT baHkara,
BKJIFOUMTEITHO M aKO C€ OTHACST J0 JOombiIHUTeHA Kapra,
ce umsnpamar Ha Kaproabpkarenss B MHCMEH BHUJA Ha
OBITapCKU €3WK Ha XapTHEH HOCHTEN C OOMKHOBEHa, a
KbJIETO € IMpeIBHUJIEHO ChIIacHO Hacrosmure OO1m
YCIIOBUS - C PENOphYaHa MoIa C U3BECTHE 3a JOCTABIHE,
Ha ajapeca 3a KOPECHOHICHIHWs, W3PUYHO H30paH OT
Kapronbpkatens B 3asBiIeHMETO 3a U3JaBaHe Ha
Kaprara. B ciyuail ye He e u3pu4HO H30paH ajapec 3a
KOPECIIOH/ICHIINS, 32 TaKbB C€ TNpPHEMa IOCOYCHUS B
3asBieHueTo HacToAl agpec Ha Kaprtombpxkatens. B
cJIydyauTe, nMpCABUACHU B HACTOAIIHUTC O6HII/I yCJioBuUA,
CHOTBETHUTE YBEIOMJICHHUS Ce M3Mpaliar Ha ajJpeca Ha
eJIeKTpOHHATa momia (e-mail agpec, elIeKTpOHEH ajpec),
ChOTBETHO Ha MOOWIHHS TeleOHEH HOMEp Ha
Kapronbpikatens, KOMTO ca OTOeNs3aHH B HETOBOTO
3asBieHue 3a usnaBaHe Ha Kaprarta, ocBeH ako TOW €
yBEIOMWJI MHCMEHO baHkata 3a TsAXHaTta MpPOMSHA.
W3puuano ce moroBapsi, 4e BCEKH IOCIEAHO JCKIapupaH
or Kaprtogbpxkatens aapec, eNeKTpPOHEH ajapec |
MoOuneH TeneoHEeH HOMEp, C€ CUHTaT 3a ajpeca,
CHOTBETHO €JICKTPOHHUS ajpec U MOOWITHUS TereoHeH
HOMeEp, Ha KOUTO 1€ C€ M3MpaIaT U3BECTHUATA UITH IIIE CEe
HU3BLPIIBA OITOBECTABAHCTO HaA KOUTO U Ja € JOKYMCHT,
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cbritacHo Hactosute OO0y ycnoswus. J[o moixy4aBaHeTo
Mo pena Ha 4. 17.2 Ha yBeAOMJICHHE 3a MpPOMsHA Ha
azipeca, CHOTBETHO Ha CIICKTPOHHMS aapec WM Ha
MoOUITHUSL TeneOHEH HOMEp, BCHUYKUA CHOOIICHUS,
JNOCTHUTHAIM A0 TIOCIEOHO JACKIApUpaHus ajpec,
SJIICKTPOHEH aJipec WM MOOWICH TeneoHEeH HoMep, IIe
CE CUMTAT 3a IOJIyUCHH.

17.2. CrtpaHute U3pUYHO CE€ ChIIIACABAT U IOTOBAPAT, Ue
YBEAOMJIEHUSITA (B TOBA YUCIO U MeceuHH U3BICUECHHUS),
u3npateHu ot bankara no Kaproabspskarens Ha agpeca Ha
€JIEKTPOHHA TMIOMIa, [O3BOJIABAT CBHIIUTE Ja ObJaaT
cbXpaHeHH oT KaproabprkaTens o Ha4MH, JOCTBIIEH 3a
MOCJIeJBAIlA CIPAaBKU OT HEroBa CTpaHa, 3a MEPHOJ OT
BpeMe,  JOCTaThbu€H 3a  LEJuTe, 3a  KOWTO
yBEAOMJICHUSTA/CHOOLIEHUSITA Ca M3MpaTeHH, Karo
nH(popmanuaTa, ChIbpKalla ce B TAX MOXE Ja Obae
BB3IPOU3BEJCHA B HENPOMEHEH BHJ, IOpPAAU KOETO
Crtpanute cuyuTaT ChIIUTE 32 [PEIOCTaBeHH Ha
IBJITOTPACH HOCUTEN, MO cMmuchia Ha § 1, T. 4 oOT
JlombiHUTETHUTE pa3nopedu Ha 3aKOHA 3a MIATEKHUTE
YCIIyTU U TUIATEKHUTE CUCTEMH.

17.3. (U3sm., B cmma or 01.01.2026 r.) Bcuukm
yBenomiieHnss Ha Kaproabpxkarens no bankara ocBeH B
clly4auTe, HM3PUYHO IOCOYeHH B Hactosmute OOmm
yCIIOBUS, CJI€[]Ba Ja C€ M3MIpalar B NUCMEH BHJ, Ha
XapTUEH WIX Ha JPYT TpaeH HOCUTEIl, Ha CIeITHUS aJpec:
rp. Codus 1766, Croimyna obmuHa, Paiion ,,Buromra®,
yi. ,,OxonoBpbcTeH nbT No 260, KaproB otaen wunu
JTUYHO BBB Bcekn oduc Ha bankara, pecm. Ha e-mail
klienti@postbank.bg, xakTo u upe3 popmaTa 3a Bpb3Ka C
KJIMEHTH, HalmyHa Ha HTepHeT cTtpanunara Ha bankara,
nocoueHa no-aoiy; Tenedon 3a Bpb3ka ¢ bankara - 0700
18 555, npu HabOupane ot uyxk6uHa +359 2 816 60 00,
KakTo M TenedoHUTe, TMocoueHM B MeceuHure
n3Bje4YeHNs U Ha MHTepHeT crpaHnnara Ha baHkara Ha
azapec https://www.postbank.bg/.

17.4. TlpomsiHa Ha nanHute no ui. 17.3. ce onoBecTsBa
ype3 uHGOpMalMOHHUTE Opomrypu win B MeceuHuTe
u3BJeUYeHMs, u3npamanu a0 Kaprogbpskarens wiam Ha
Wnrtepuer-ctpannnata Ha  bankata Ha  azapec
https://www.postbank.bg/.

17.5. (U3m., B cuna ot 16.07.2018 r.) Besiko momyueHo
or bankara yBemomsenue no wi. 4.3. ce 3amucBa B
XPOHOJIOTUYEH peJl B CHEHMAIHO NPeJHa3HAYeH 3a 11eTa
JTHEBHHK, KOWTO C€ BOAM HAa XapTHEH W/MIM TEXHUYECKU
HOCHUTEIL. JIHEBHUKBT oCUrypsiBa TOYHO
BB3MPOU3BEXKTaHE HA HHPOPMAIMATA U U3KIIOYBA BCSIKA
BB3MOXHOCT 3a HEMHOTO MOCIEIBAlIO0 U3MEHEHHE. 3a
YBEIOMJICHUSTA MOJIy4eHU MO TenedoH, B JHEBHHUKA Ce
oTOens3Ba M yaca Ha rmojyyaBaHeTo uM. Jlo noka3BaHe Ha
MPOTHBHOTO, 3allMCBAHHUATa B TO3M JHEBHHK HWMarT
JI0Ka3aTeJICTBEHa CHJIa MEXJIy CTPAaHUTE OTHOCHO
ChIBPIKALIUTE C€ B TSIX 00CTOSTENCTBA.

17.6. baukara u3npania Ha IOCOYECHUS oT
Kaprogbpikarens B 3asBneHuero 3a nu3aaBane Ha Kaprarta
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aJipec Ha EJIEKTPOHHA moia MeceuHOTO U3BJICYECHHUE 110
wI. 8 KakTo U yBegomuieHus 3a: (1) O6mo appkuMa cyma
no Kaprara; MuHHMamHa MecedHa BHOCKA, KakKTO €
omnpezeneHa B wi. 9.1., u kpaifHaTa JaTara 3a IUIAIAHETO
it; (2) Tpancakiuu ¢ Kaprata (Teriene Ha mapu B Opoit
WIH MOKYIKa Ca CTOKH/YCIYTH, BKIIOYUTEIHO HAa PaBHU
MECEYHH BHOCKH), M3BBpPUICHH B pexuM on-line; (3)
peructpupaHute OT baHkarta HEyCHEIIHM ONHUTU 3a
u3BbpuBane Ha Tpancakuuu ¢ Kaprara B pexxum on-line,
KakKTO W MpUYMHATa, MOpagud KOSTO CHOTBETHATA
TpaHCaKIMsl HE ce € ochluecTBwia; (4) mpocpoyeHu
wiamanus; (5) NpoMOUuH, YCAYyrd W MPOAYKTH Ha
baHkata ¥ Ha TBHProBIM, KOUTO MPUEMAT IUTALIAHUS C
Kaprara u ¢ xouro bankata nma CKJIIO4YeH JOTOBOp 3a
npueMaHe Ha IUIAIIAHUS C TUIATeKHH WHCTPYMEHTH,
KakTo W Jpyra uHdopmanus, cBbp3aHa c Jloroopa.
KaprogbpkaTenaT Moke Jga 3asBU  HM3PUYHO, 4Upe3
M0/IaBaHe Ha TMHCMEHO 3asBJeHHE MO0 o0pa3eln BbB
¢unancoB neHThp Ha bankara, ye He XKeae Ja moyxyJasa
ChOOIlEHMs 3a IsylaTa WM 3a 4YacT OT IOocoyeHaTa
uHpopmanus (C M3KIOYEHHE Ha WHPOpManusATa 1o T.
(4)), KakKTO W J1a 3asBU JOMBIHUTEIHO IMOJy4YaBaHe Ha
NEpUOIMYHA OCHOBA Ha MH(OpMAIHs 3a pa3noiaracMus
Kpeauren numut. Ha Kaprogbpkarenu, CKIIOUHUIN
Horosop nipeaun 01.03.2009 r., bankara mie u3npaiia mno
eJIEKTpOHHA To1a yBegoMiaeHusTa mo 1. (1), T. (2) u 1. (3)
OoT Hacrosiuusg wi. 17.6 camo ciejq moJaBaHe OT
Kapronbpikatens Ha U3pUYHO MHCMEHO 3asBICHUE I10
oOpa3zer BbB (MHAHCOB IIEHTHP Ha baHkara.

17.7. (U3m.,B cuia ot 02.04.2021 r. ) bankara usnpara
Ha nocovenus ot Kaproaspxarens B JloroBopa MoOuieH
teneponeH Homep SMS wiaM  JOpyru  €NEKTPOHHH
cbobOIenus ¢ nadopmanus 3a: (1) O6o abHKUMa cyma
no Kaprara; MuHuManHa MecedyHa BHOCKA, KakTO €
onpezaeneHa B wi. 9.1., u kpaliHara farara 3a IJIAIIaHEeTOo
i; (2) Tpancakuuu ¢ Kaprara (ternene Ha napu B Opoit
WIN MOKYIIKA Ca CTOKHW/YCIYyTH, BKIIOYMTEIHO HA PaBHU
MECEYHM BHOCKH), M3BBPIIEHH B pexum on-line; (3)
perucTpupaHuTe OT baHkara HEyCHEIIHM ONWTH 3a
u3BbpuIBaHe Ha Tpancakuuu ¢ Kaprara B pexxum on-line,
KaKTO W IpUYMHATa, IOpagud KOSTO CBhOTBETHATa
TpaHCAKIMsl HE CE€ € OcChIecTBWiIa; (4) MpPOCpPOUYEHHU
wiananus; (5) OpOMOLMM, YCIyTM U TPOIYKTH Ha
bankara M Ha TBHProBIM, KOUTO MpHUEMAT IUIALIAHUS C
Kaprarta n ¢ xouro bankata nMa CKIHOYEH JOTOBOp 3a
[pUeMaHe Ha IUJIAlllaHus C IJIATeKHU HWHCTPYMEHTH,
KakTo M Jpyra uHpoOpmaius, cBbp3aHa c¢ Jlorosopa.
KapronbpikaTenar nMa npaBo Aa 3asiBU U3PHUYHO, 4Upe3
MoJlaBaHe Ha IHCMEHO 3asBleHHE 10 OoOpa3ell BbHB
¢buHaHCOB IEHTHD Ha baHkara, ye He *kelae Ja noxyvyana
KpaTK{ TEKCTOBU CHOOILEHUS 3a LigjaTa UM 3a 4acT OT
nocoueHara  uH(Gopmanus  (C  H3KIIOYEHHE  Ha
uHpopmanuara no T. (4)), KakTo U Ja 3asBU
JOIIBIIHUTEIHO I0JIy4aBaHE Ha NEPUOAMYHA OCHOBA Ha
uHpopmanusa 3a pasnoiaraemuss Kpeauten numut. 3a
BCSKO ChOOIIEHHE, n3npareHo oT baHkara, chabpiKalio
unpopmanug no 1. (1), T. (2) u 1. (3), KakKTO M 3a
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yBegoMiIeHHs ¢ nHpopmanus 3a padnoiaraeM Kpenuten
JIUMUT OT Hactoamus wi. 17.7, KaproabpkaTtensT IbJIKu
Takca, mocodeHa B Ilpuioxxenne Ne 1 xbM HacTosuTe
Vcenosus. Ha Kaproabpskarenu, ckimourin JloroBop
npeau 01.03.2009 r., bankara mie usmnpamia cboOIEeHHs,
chabpxkamy uHpopmarusa mo T. (1), . (2) u 1. (3) ot
HacrosmMs wi. 17.7., camMo clieq HoJaBaHe oOT
Kapronbpikatens Ha M3pUYHO NMHCMEHO 3asiBJICHHE I10
oOpa3zer BbB (PMHAHCOB IIEHTHP Ha baHkara.

17.8. VYcnyrure no un. 17.6. u 17.7. ce npepocrtaBsT
4pe3 CbOTBETHUSI ~ JOCTaBUYMK  HAa  MOOWIHHU
KOMYHUKAIIUH/MHTEPHET YCIIyTH, KaTo bankara He Hocu
OTTOBOPHOCT 3a HEMOJy4YaBaHE WM HEHABPEMEHHO
MOJTy4aBaHE HAa TAKMBA yBEAOMJIICHHSI/CHOOIIIEHHU ST, KOTaTO
HETIOJy4YaBaHETo, CHOTBETHO HEHABPEMEHHOTO
MOJTy4yaBaHe ce IbJDKAT Ha IPUYMHHU, HAMHPAILHU CE U3BBH
KOHTpoJia Ha baHkara, karo mpoOieMu B TpEeHOCHATa
KOMYHHUKAIIHOHHA CPe/la Ha ChOTBETHUTE JOCTABYHUIIN HA
MOOWIIHA KOMYHUKAIMH/ HHTEPHET YCITyTH,
(hopcMaxopHU 0OCTOSTEIICTBA H JIP., KAKTO M B CITy4anuTe
Ha MPEKpaTsABaHE Ha JOTOBOPHUTE OTHOIICHHS MEXITY
bankata ® CBOTBETHHS [IOCTaBYMK Ha MOOWIHU
KOMYHUKAIUH/HHTEPHET YCIyTH, CBBp3aHU c
MIPEeIOCTaBsIHETO Ha yciayrute no wi 17.6. ul7.7.,
HE3aBUCHMO OT IMPUYMHATA 33 TIPEKPATSIBAHETO UM.

17.9. (U3m., B cuma ot 02.04.2021)3a Tpancakuuu B
pexxum off-line, mpu HM3BBPIIBAHETO HA KOUTO HE CE
W3HUCKBAa OJIOOPCHHE B PEaHO BpeMe OT ChOTBETHATA
aBTOpH3AIMOHHA CUCTEMa, HE MOTaT Jla Ce M3IpalnaT e-
mail cbo01enus1, kakto 1 SMS uiau Ipyru eneKTpOHHU
cboOmeHns Ha MoOwleH TenedoHeH HOMep Ha
Kaprogwspkatens, Kaprogbpkarenar ce uHpopmupa 3a
TSAX MMOCPEICTBOM MeCeUHHUTE N3BJICUCHUS.

17.10. C ornen mpenocTtaBsiHe Ha yciayrure mo 4i. 8.1,
17.6 u 17.7 ot Hacrosimure OOLIM yCIOBUS, KAKTO U C
orJie]] MpelocTaBsiHe Ha MHpOpMaLus Npu odakaaHe OT
ctpaHa Ha Kaprombpkarens Ha mocoueHus B ui.l7.3,
tesneoH 3a Bpb3ka ¢ bankarta, Kaproxbpxkarensar nasa
cbriacuero cu bankata nma paskpuBa uHpopMaius,
IpeJcTaBisABaila OaHKOBA TaiHa MO CMUCHIA HA 3aKOHA
32 KpEOUTHUTE MHCTUTYLMH 4Ype3 ChOoOILIaBaHEToO i 1o
tenedona Ha KaproapprkaTens, pecil. upe3 u3MpaliaHe Ha
nocoueHure  or  Kaprombpxkarens — ampec  3a
KOPECTIOHJCHIINS, ChOTBETHO HA aJpec Ha EJIEKTPOHHA
noua U MoOuIIeH TeaeoHeH HoMep.

18. I[IOAHOBABAHE U IIPEM3JABAHE HA
KAPTATA

18.1. (M3m., B cuna ot 02.04.2021 r.) [Ipn nzrnyanero
Ha cpoka Ha BaiugHocT Ha Kaprara, mocoueH Ha
JuIeBaTa M cTpaHa, KapTrara ce IoJHOBsiBa oT baHkara
aBToMaTu4HO. B ciyuaili ye Kaprata He e u3nmon3BaHa
MPOABIKUTENICH IEPUOJT OT BpeMe, opaiu ChoOpaXeHus
3a curypHoct baHkata MoXe Ja HE IIOAHOBH
aBTomMarnyHo Kaprara, kaTro yBegomsiBa 3a TOBa
Kaprogbpkarens mnpenu H3TUYAaHETO Ha CpoKa Ha
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BauaHocT Ha Kaprata upes obaxmaHe wid ypes
CJIEKTPOHHO  CBhOOIIEHHWE  HAa  IIOCOYEHHs  OT
Kaproabspxatenss moOuineHn tenedoHeH Homep. B Tesm
ciydan Kaprata ce mOIHOBSIBa caMO CJ€X OTIIPABEHO
m3puyHo uckaHe ot Kaproawspxkarens no bankara.
bankara uma npaBo na He noxHoBu Kaprara u B ciyyan
Ha HEMNOCTUIAaHE Ha ChIJIACUE MEXAY CTpaHUTE 3a
MpoMsHa Ha yciaoBusTa cbriacHo wi. 10.5. B cinyyaii ue
KapTata He ObJ€ IMOJHOBEHA CBIVIACHO YCIOBHUSATA HA
HacrosIaTa pasnopenoa, JloroBopbsT He ce IIpeKkpaTsiBa U
KaproabpskaTensT He ce 0cBOOOXKIaBa OT 33AbDKEHUSATA
My 1o /lorosopa, B TOBa 4ncjI0, HO HE CaMo, Aa 3aIulama
BCUYKHU JBDKUMHU TakcH, nocoueHu B IIpunoxenue Ne 1
kbM HacTtosimutre OOmu ycious. Hosara Kapra ce
npenasa Ha Kaproabpxkatens no pena Ha wi. 2.2. Beska
HoBa Kapra npezncrasisiBa npoabKeHNE HA IPEJUIIIHATA
U ce NIOJYMHABA Ha chluTe Y cnoBus. Kaprogbpxaremnsat
€ IUIbXKEH J1a npeaane crapara Kapra rnpu nosrydaBaHero
Ha HoBaTa B ouc Ha bankara.

18.2. Axo KapTombspkatenar He ejae MOIHOBIBAHETO
na Kaprara cu, Toli Tpsi6Ba aa yBenomu nucmeHo bankara
Hal-KbCHO 40 (ueTupuaeceT) AHU MPEAU IBPBO YHUCIIO HA
Mecela, B KOUTO M3TH4a BAIMIHOCTTA M. B TO3M cirydaid
MPEKbCBA U CPOKBT Ha JNonbJIHUTENHUTE KapTu, KouTo
CBHINO HE ce nmogHoBsBaT. [Ipu moaBane Ha yBeJOMIICHHE
or Kaproabpkarens 3a HenpeusgaBaHe Ha Kaprara mo
pena Ha Hacrosmiata pasnopenda JloroBopbT He ce
npekparsBa U KaprogbpxarensT He ce 0CBOOOXIaBa OT
3aabiDKeHusATa My o JloroBopa, B TOBa 4YMCIIO, HO HE
camo, Jia 3arJiania BCHYKU JTBJDKUMH TaKCH, IIOCOYEHH B
[Tpunoxxenue Ne 1 kbM HacTosimuTe OOIIK yCIOBUS.

18.3. Ilpu HeBB3MOXKHOCT 3a u3noia3BaHe Ha Kaprara
Npeay W3TUYaHEeTO Ha HEWHMS CpPOK Ha BAJIUIHOCT,
BCJICJICTBYE HA JICAKTUBHUPAHE ChIIacHO Wi. 12.5. umu npu
TEeXHWYecKa HeusnpaBHOCT Ha Kaprara, kakto u B
cryyaute 1o wi. 2.3, Kaprara wmoxe ga Obae
Npen3siajieHa, cie] IojJaBaHe Ha MHCMEHa MoJyida OT
Kapronbpxkatens 3a ToBa. Koraro npeusnaBaHeTo ce
U3BbpIIBA B pe3yaTaT 3aryda, kpaxba win (Gusnuecko
yBpexJaHe Ha Kaprara, KakTo U BbB BCEKU JPYyT Clydai
Ha mpeussaBaHe Mo HckaHe Ha Kaprombpikartens, ce
3aruialia Takca, onpezaesneHa cbriacHo Ipunoxenne Ne 1
KbM HactosmuTe OO yCIOBHSI.

19. 3AIIIUTA HA JIMYHUTE JAHHU

19.1. (M3m.,, B cuma or 16.05.2018 r.) bankara
00paboTBa TUYHHUTE JAHHU B CHOTBETCTBUE C PermaMeHt
(EC) 2016/679 na EBpomneiickus napnament u Ha CbBeTa
ot 27.04.2016 r. (,,O0m1 permaMeHT OTHOCHO 3aliTa Ha
nanHute ). Ilompobna wuHbopMmamus 3a wnenuTe u
NPaBHOTO OCHOBaHUE 3a O0pabOTBAaHETO HA JIMYHHUTE
JaHHW; KaTerOpUUTE TIOJNydaTelld Ha JIMYHH JaHHU;
CpOKa, 3a KOWTO Ile C€ ChbXpaHABAT JIMYHUTE JAHHU;
mpaBata Ha CyYOGKTHTe Ha JaHHH BBB BpB3Ka C
00paboTBAaHETO HAa TEXHWUTE JIMYHM JIAHHU OT CTpaHa Ha

Internal Use

25/30

bankara, kakTo u nHbOpMaNKs 32 HAYMHA, IO KOHTO Te
Morar Ja ObAaT yNpakHEHW; JaHHU 3a KOHTAKT C
JUI'B)KHOCTHOTO JIMIIE TO 3alllMTa Ha JAHHUTE M BCSKa
npyra uHpopmanus, KoaTo OOIHUAT PeryiaMeHT OTHOCHO
3alIUTa Ha JAaHHUTE M3UCKBa Aa ObJie MPeJoCTaBeHa Ha
cyOekTuTe, ce ChbIbpKa B YBEJOMICHHE OTHOCHO
00paboTBaHe Ha JMYHHUTE JAHHU, KOETO € HAJIUYHO Ha
MHTEepHET cTpaHunara Ha bankara (www.postbank.bg),
KaKTO U Ha XapTHEH HOCUTEJl BbB BcekH o¢uc Ha baHkaTa.

20. [PUHYAUTEJHO N3ITbJIHEHUE.
[NPEXBBHPJISIHE HA TTIPABA
20.1. (M3m.,, B cuma ot 06.09.2018 r.) Ilpmu

HEIoracsiBaHe Ha KOETO J1a € 33 IbJDKEHUE B CPOKA I10 YII.
9.1, na ocHoBanwue wi. 21 ot Hapen6a Ne 3 na BHb ot 18
anpun 2018 r., bankara MoXxe Ja MPUCTBIIU KbM
cbOMpaHe Ha B3E€MaHMATA CH Ype3 IOracsBaHe CbC
cpenctBa OT BCHMYKM cMeTkH Ha Kaproabpikarens Ha
ocHOBHA w/miy AonbiaHuTenHa Kapra u Ha [loppunTens,
oTKpuTH B baHkara, 3a KOETO C MOJNKUCBAHETO Ha
HoroBopa KaprogppxkarensiT Ha OCHOBHA W/HIIU
nonbiaHutenHa Kapra u IloppumTensT naBar CBOETO
u3puuHO cbriacue. Ilo pena Ha HacTOAIIMS WIEH MOraT
Ja ce cpOupar CyMH OT CMETKM Ha OCHOBHHSA
Kaprogbpxkaten u Iloppbunrtens 3a 3agb/DKEHUA IO
JloroBopa, BB3HMKH&JIM BBB Bpb3Ka C U3JaJ€HA
nombiaHuTenHa Kapra (3a KouTO ce HOCH coiuiapHa
OTTOBOPHOCT 1O Wi. 16.1.), 32 KOETO C MOANMUCBAHETO HA
HoroBopa  Kapromppxkarenure Ha  OCHOBHA U
nonbiHuTenHa Kapra paBaT cBOETO HEOTMEHMMO U
0€3yCIIOBHO ChIJIacHe.

20.2. (M3m., B cuna ot 02.09.2021 r.) bankara moxe na
00sBM 3aabikeHHeTo Mo JloroBopa 3a U3ISUIO WU
YaCTUYHO MPEICPOYHO U3UCKYEMO KaKTO Cle/Ba:

20.2.1. Ilpu HemoracsiBane Ha MHUHUMaIHUTE MECECYHU
BHOCKH T10 JIB€ ITOCJIEI0BATEIHN MeceuHu N3BIICUEHNS;

20.2.2. Ilpu y3HaBaHe 32 HAJIMYMETO HA KOETO U Ja € OT
CIIEIHUTE OOCTOSITEJICTBA OTHOCHO KOWTO M Ja € OT
KaproabpkaTenuTe Ha OCHOBHAa W/WIM JONBIHUTEIHU
Kaptu w/mnu Ioppuntenure u/unu Apyru CoIuAapHU
JUTBKHULH 110 HACTOSAIINSA JOTOBOP, aKO MMa TaKHUBa:

BxutouBaHe B CIMChIM € GU3UUECKHU JIUIA, FOPUIUIECKU
JMIa, OpraHu3aluy W/win o0pa3yBaHHUs, CIIPAMO KOUTO
¥Ma HaJOXEHU CaHKIMM WJIM Ha KOUTO HE € pa3perieHo
Ja ce TMpelocTaBAT (PUHAHCOBU YCIYTH CHIVIACHO
pesomronnn Ha CwBera 3a curypHocT Ha OOH wnmm
pernameHTH U pemenus Ha EC, mpuetu BBB Bpb3Ka C
Oopbata cpemy (QUHAHCUPAHETO HA TEPOPUIBM H
NPEeJOTBpaTsABaHE pa3MpPOCTPAHEHUETO Ha OPBKHUSA 3a
MacoBO YHHUIIIO)KEHUE WM BbB BPB3Ka C U3ITBIHEHHETO HA
JIpyTH LEeIH Ha MEXIyHapoJgHaTa OOILIHOCT; CHUCHLHU C
(bu3nYecKy UL, IOPUANIECKHU JIUIA, OpTraHU3aluU W/UIN
o0pa3yBaHWUsl, CIIPSIMO KOMTO UMa HAJIOKEHHU CAaHKITUH OT
CayxOaTta 3a KOHTPOJI Ha Yy>KJECTpaHHUTE aKTHBM Ha
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MunuctepctBo Ha ¢uHaHcuTe Ha CheauHEHUTE
amepukancku martu / Office of Foreign Assets Control of
the U.S. Department of Treasury (OFAC) u/unu kouto ca
BKIIIOUEHU B CIHCHIUTE, MyOIMKYBaHM Ha caiTa Ha
OFAC (www.treasury.gov/Pages/default.aspx); cnucbum
Ha (pU3WYECKH JIHIA, FOPUIUYECKH JIMIA, OpraHU3aIuu
u/unv o0pa3yBaHus, MyOIMKyBaHH ChIlacHO Pemenue Ha
Munucrepcku cbBeTr Ha Pemybnmuka bwarapus (MC)
No441 ot 04.06.2021 . w/vunu mocaeABaIIy perieHus Ha
MC, xouto momnajaT Wik NOTEHIUATHO OMXa MonajaHaIu
B o0OxBara Ha caHkuuuTe, Hanoxkenu ot OFAC;
Konconuaupan criucbk Sanctions Targets, moaabp:kas oT
MunucrepcTBo Ha (uHaHcHTe Ha BenukoOpuTanus;
COUCHLIM C (U3MYECKH JHIA, IOPUIWYECKH JIUIIA,
OpraHM3aly W/WUIN 00pa3yBaHUs, CHPSIMO KOWTO HMa
HAJIOKCHH CAaHKIIMU W/WJIM OTPAHUYHUTEITHH MEPKU, KOUTO
ca 3aJbJDKUTENIHYU 32 baHkaTa BbB Bpbh3Ka C IPUII0KUMUTE
peryanuu.

20.2.3. B cmywaute no 1. 20.2.1. 1 20.2.2., bankara moxe
Ja IIONCKa W3JaBaHe Ha 3amoBel 3a He3abaBHO
u3nbJIHeHHE 110 pena Ha wi. 418 I'TIK u ga ce cHaGau ¢
M3IIBJIHUTEIICH JUCT BH3 OCHOBA HAa H3BJIICUCHHE OT
CYCTOBOJHUTE CH KHUTM MW J1a TPHUCTBIIH KbM
MPUHYAUTEIHO ChOMpaHEe Ha B3E€MAHETO CH KaTO HACOYH
U3MBIHEHUETO  BBPXY  IUIOTO  UMYIIECTBO  Ha
KaprogbpikaTenss mo yCTaHOBEHHMS B 3aKOHa pel.
KaprogbpikaTensT 1bmku 3aKOHHA JIUXBA OT Jarara Ha
[OJaBaHe Ha 3asgBJICHHUETO 3a 3aIlI0BE]I 3a U3IIbJIHEHHUE.

20.3. OcCHOBHHUAT u NONBIHUTEIIHUSIT/TE
Kaprogbpkarenn u Iloppumrensar ce 3ambipkaBaT na
MOKPUAT BCHUYKH CBIACOHM Pa3XxoJd, CHOTBETHUTE
MIPU3HATH BBh3HATPAXKICHUS Ha aJBOKaTUTe Ha bankara u
€BEHTYAJIHUTE Pa3X0Ju 33 PUHYAUTEIHO U3MbIIHEHUE, B
Clyyall Ha W3BBHCBHICOHM WM CBHICOHU KCKOBE 3a
M3IUIAlaHEe HA IpeTeHIuuTe Ha bankara.

204. B choywaii Ha  pasjensHe/OTHeNsHE — Ha
IOpUANYECKOTO JHlle Ha baHkara Ha f1Be WU TOBeue
JpYy>KeCTBa, yIPABUTEIHUAT oprad Ha bankara penasa Ha
KO€ OT Jpy’KecTBaTa MpPaBONPHUEMHHIM Ja MPEXBBPIU
JOrOBOpHUTE OTHoLIeHHs ¢ Kaproabvpskarens, 3a KOETO
MOCJIEIHUAT HAJUIEKHO ce yBeAaoMsBa. C MOJIMUCBAHETO
Ha JloroBopa Kaprogbp:karensaT ce cbriacsBa C BCSKO
TaKoBa MIPEXBBHPIISHE.

20.5. (M3m., B cuna or 02.02.2021 r.) bankara u
KaprogbpkaTenst ce cbriacsBaT, 4€ BbB BCEKU €IUH
MOMEHT OT JeWcTBUETO Ha JloroBopa M HACTOAIIMTE
VcnoBus, bankata wuma mnOpaBoO €IHOCTPAHHO Ja
MIPEXBBPIU JIOTOBOPHUTE OTHOILIEHUS C
Kapronbpikatens, BKIOYMTETHO, HO HE CaMO BCHYKO
CBOM B3eMaHud mno JloroBopa, Ha Jpy>ecTBa WIH
MHCTUTYLMHU OT rpynara Ha Eurobank Group (FOpobank
['pym), kbM KOSITO MpUHAICKH baHkaTa, WU HA IPYTH

(bI/IHaHCOBI/I nJn HC(I)I/IHaHCOBI/I HHCTUTYLIUA NJIn
JpYXKeCTBa, BKIIIOYUTECIHO TaKWBa, YHUATO JIEHHOCT
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BKJIIOYBAa cektoputuzanus. Kaprogbpxarenat nasa
CBIVIACMETO CHU W omnpaBomoinaBa baHkaTa, B ciaydail Ha
IIpeXBBPJIIHE HAa B3eMaHuATa 1o Jlorosopa, bankara na
IIPEXBBPIIM U NPEAOCTABU HA HOBUS KPEIUTOP U BCSAKA
uHpopMalus, CBbp3aHa C U3JaBaHETO U U3I10JI3BAHETO Ha
Kaprara, npeacrasnsBamia 0aHkoBa TaiiHa. bankara ce
3a1bJDKaBa B CIy4yail Ha MNPEXBbPISHE Ja YBEIOMH
Kaprogbprkarens 3a HOBHs KpeIUTOP, OCBEH ako bankara
nmpoabJDKaBa  Ja  agMuHMCTpupa  JloroBopa 1o
CIIOpa3yMEHHE C HOBUS KPEOUTOP, KaTO NPEXBBPIISIHETO
me wuma Jedcreue crnpsMmo Kaproabspxkarensa Ipu
YBEIOMSBAHETO My OT CTpaHa Ha bankara.

21. OBE3IIEYEHUA

21.1. C noamucBaneto Ha [loroBopa I[lopbuurenst ce
3abJKaBa Jla OTroBapsl COJUIAPHO C OCHOBHMS U
nonbaauTenHus/te Kapronwspxarenn npen bankara 3a
U3IIBJIHEHUETO Ha KOETO M Ja € 3aJbJDKCHUE,
npousTuyaiy ot JloroBopa u HacToAIUTE Y CIOBUS, 10
OKOHYATEJIHOTO IIOracsiBaHE Ha BCHYKM 3aJbIDKCHUS,
BKITIOYMTEITHO B KoraTto bankarta o0siBH 3aIbJKCHUSTA 32
IIPENCPOYHO M M3IUI0 H3UcKyemu. [loppumrensr ce
3a1bikaBa cupsiMo bankaTta na oTroBaps M 3a BCHUUKHU
MOCJIEOUIM  OT  HEM3NBJIHEHUETO Ha  TJIaBHOTO
3a0bJDKEHUE  OT  CTpaHa  Ha  OCHOBHMS U
nonbJIHUTENHUs/Te Kaproabpxkareny, BKIIOUUTETHO 3a
pPa3HOCKUTE MO CHOMPAHETO My M 3a BCUYKHU BpEIH,
IIPETHPIICHU OT baHKkaTa B pe3ynTar OT HEU3IIbIHEHHUETO.

21.2. TlopbuuTensar octaBa 3ab/KEH U CIEe] KpalHUS
CPOK 3a IMoracsiBaHe Ha BCUYKH 3aIbJIKECHUSI HA OCHOBHUS
u ponwiHUTeHHS/Te KapToabpxkarenu no JloroBopa u
HacTosAIMTE YciaoBus, Oe3 1a e HeoOxoaumo bankara ga
MpeAsSBABa UCK CPEILy OCHOBHHS WM JOMIBIHUTEIIHUS/TE
Kaprogbpikarenu, B IIECTMECEUYEH CPOK OT HACTHIIBAHE
Ha aJierxa, 3a Jia 3anasu npasata cu crpsimo [lopbunrernsi.

22.  IITPOMIHA HA YCJIOBUATA

22.1. (U3m., B cuma ot 06.08.2025r.) bankara nma
MpaBOTO Ja TPOMEHsS E€JHOCTPAHHO HACTOSIIUTE
VYcnoBusi, BKIFOUUTETHO U BCUYKU TPUIIOKEHUS KbM THX,
IpM CHa3BaHe Ha pas3NopelduTe Ha MPUIIOKUMOTO
3aKOHO/IATEJICTBO, BKIOYUTEIHO, HO HE CaMO, B CIIy4auTe
KOraTo TOBa C€ Hajara OT NIPOMSHA B TMPUIIOKUMOTO
3aKOHO/IaTEJICTBO, MPOMsIHA B TTpaKkTUKUTE Ha bankara mo
MpeAJIaraHeTO Ha YCIYyTUTE MPEeIMET Ha HAaCTOSIIUTE
YCIOBUS WIn MpOMSIHA B crienndukara/
(YHKIIMOHATTHOCTUTE HA CAMUTE YCIYTH.

22.1a. (Hos, B cuna ot 06.08.2025 r., U3m., B cwiia oT
31.10.2026 r.) bankara npenocrassa Ha Kaproabpkarens
IpOMEHUTE B Y CIIOBUSATA U Npriiokumara Tapuda He 1o-
KbCHO OT JIBa Mecella Mpe/Iu JaTaTa, Ha KOATO IPOMEHUTE
BIIM3aT B CWJIA, YPE3 NEPCOHAIHO YBEJOMJIEHUE 110 HAKON
OT cIeAHUTe HauyuHU: (1) JMYHO JOCTaBSHE WIIHU
U3MpallaHe o Mouiara ¢ M3BECTHE 3a JOCTaBsSHE, C
MpernopbyaHa Mnouia Uin 4pe3 Kypuep Ha JIeKJIapupaHus
or Kaprogppxkarens mnpex Oankata aapec  3a
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KopecrnoHAceHIMs, win (ii) MO eNeKTpOHHAa Tola Ha
nexnapupanus ot Kaprombpxkarens mpen OaHkara
eNleKTpoHeH anpec, wim (iil) upe3 SMS wmm npyro
CIEKTPOHHO  CHOOIIEHWE Ha  JCKJIApHpaHWs  OT
Kaprogwspkatenss npen bankarta moOuien TenedoHeH
Homep, wmu (iv) 3a Kaprogbpkarenu, KOUTO ca
MoTpeOuTeNNM Ha yciayrata MOOWIHO  OaHKHpaHe
“Postbank App” - upe3 “push” HoTH(UKaKI HA eKpaHA
Ha MOOWJIHOTO ycTpoWcTBO Ha Kaprombpxarens, Ha
KOETO € MHCTAIMPAaHO M aKTUBUPAHO NMPHIOKECHUETO 32
MoOmiHO Oankupane “Postbank App”. YBenomienusra,
M3IIPAaTeHH TI0 pella Ha HACTOSIIATa TOYKa, e Ce CYUTAT
MOJIy4YeHH, aKO JOCTHTHAT JI0 MOCJIETHO ACKJIApUPaHUs
npen bankara aapec 3a KOpPECTIOHIEHIIMSI, €ICKTPOHEH
ajpec, MOOWICH TeneoHeH HOMEp, PECIl. 10 MOOUITHOTO
YCTPOMCTBO, HAa KOETO € HWHCTAJIMPAHO W aKTUBHUPAHO
[Tpunoxennero 3a MoOumHO OaHKMpaHE, OCBEH aKoO B
JOTOBOpA WJIM HACTOSIIUTE OOIIM YCIOBHS H3PUYHO €
NPEIBUACHO JpPYyro. YCIOBHTA 3a yciayrara MOOHIHO
O0ankupane ‘“Postbank App” ca ypeaenu B OOmuTe
ycnoBus Ha ,,}OpoGank bwarapus™ A/l 3a enekTpoHHO
O6ankoBo oOcmyxkBaHe ,MHTepHeT OaHKupaHe™ 3a
WHIVUBUAYATHA U KOPIIOPATHBHU KIMCHTH, ITyOJIUKYyBaHU
Ha WHTEpPHET CTpaHuWmarta Ha baHkara Ha anpec:
www.postbank.bg, kakTO W TpegOCTaBEeHW  Ha
pa3noJIoXKEeHNUE BbB BCEKH HEHH O]HC.

22.10. (Hos, B cuna ot 06.08.2025 r.) YBenoMiaeHHETO
1o Kapromabpikateliss OTHOCHO MPOMSHA Ha HACTOSIIUTE
OOu ycnoBus M TPWIOKCHUATA KBM TIX MOXE Jia
ChIbpKa caMo MH(OpMAIHs, Y€ € U3BBPIICHA IPOMSHA,
U yKa3aHUEe 10 KaKbB OOIIOJIOCTHIICH HAYUH MOXE J1a Cce
3aro3Hae ¢ MPOMEHHTE, KaKTO U HH(POPMAIKs 32 IPABOTO
Ha Kaproabpkarens na Bb3pa3u Cpelly MPeaioKeHUTE
MIPOMEHM 1O peAa, MOCOYEH B Wi. 22.2 Mo-A07dy.

22.1B. (HoB, B cumma ot 06.08.2025r.) bankara
JOMBIHUTETHO OCUTYpsiBA Ha  PAa3lOJIOKEHUE Ha
KJIMEHTUTE TNPOMEHUTE upe3 MyOJMKyBaHETO MM Ha
WnuTepuer crpanunara Ha bankarta - www.postbank.bg.
bankara MoXxe Ja OCUTypH Ha pas3MloJOXKEHHE Ha
KJIMEHTUTE IPOMEHUTE U C IOCTABSIHE HAa YBEAOMJICHUS B
0aHKOBUTE CAJIOHH.

222. (U3m.,, B cuma or 06.08.2025r.) Axo
KaproabprkaTenar He npuema npeuloKEHUTE NIPOMEHH,
TOI MMa MpaBo Jja Bb3pa3u KaTo nmpekparu JJorosopa mno
pena Ha wi. 13.1, B paMKuTE Ha ABYMECEUHHS CPOK I10 UII.
22.1a, 6e3 ma HOCHM OTIFOBOPHOCT 3a Pa3HOCKUA WIIH
oOe31eTeHus BB Bpb3Ka C IpeKkparsBaHero. ToBa He TO
0cBOOO’K1aBa OT 3aIbJDKEHUETO 32 IIIAIaHe Ha IBJKIUMHU
no JloroBopa Takcu M KOMHMCHOHM JI0 MOMEHTa Ha
npekparaBaeTo. Axko KaprogbpxkarensT He yBeIOMHU
bankara mnucMeHo, Yye He TMpueMa MPeAJIOKEHUTE
poMeHu U He mnpekpatu [loroBopa mo pena Ha Ta3u
pasnopenda, ce cuuTa, Y€ MPOMEHUTE ca IMPHETH OT
Kapronbpikatens u Toil € 06Bbp3aH ¢ TSIX OT MOMEHTA
HABJIM3aHETO UM B CHJIA.
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22.3. (M3m.,, B cuma ot 06.08.2025r.) Koraro
IIPOMEHUTE B YCIOBUATA CE€ OTHACAT A0 HPUIOKHMA
JMXBa, 0OMEHEH KypC WIN ABDKUMH TaKCH U KOMHCHOHU
u ca mo-OnarompustHu 3a KaprombpkaTens, KakTo U
KOraro o0OXBaTbT Ha IPEJOCTaBSIHUTE YCIYIHd ce
pasmmpsBa MO B3aUMHO cbriacue Mmexay Crpanure,
bankara HsMa 3aabJDKEHHE Jja U3IIpalia yBeJIOMIICHHE B
nmocoueHus B wi. 22.1a [ByMeceueH CpoK UiIH Ja 00sBsBa
110 JIpyT HAYMH U3MEHEHUETO IPEAN BIM3aHETO My B CHJIA.

22.4. Ilpu mnpoMsHa B HOpMaTHBHara ypenoda,
periaMeHTHpaiia ypeaeHu B Hacrosuute OOIu yeaoBust
OTHOIICHHA, OT BJIM3aHCTO B CHJIAa Ha MHpOMAHaTa
CHOTBETHO C€ IPOMEHST M 3acerHaTuTe pasrnopendu Ha
OOmmre ycinoBHs, OCBEH aKO IIPOMsHATa Kacae
JMCIIO3UTUBHU NTPABHH HOPMH.

23.  YACTHUYHA HEBAJIMAHOCT. OTKA3 OT
ITIPABA

23.1. EBeHTyasHaTta HEIEWCTBUTEIHOCT HA €IHA WJIHU
MOBEYE OT paslopeONTEe HA HACTOSIIMTE Y CIOBHS HE
3acsra BaJIMIHOCTTA HA OCTAHAIMTE pasnopeadu W Ha
HoroBopa.

23.2.IlponyckbT Ha bankata pga ynpaxHU WU
IPUHYIUTEIHO J1a peaau3upa rpaBara Cu He MOXe Ja ce
TBJIKYBa KaTo OTKa3 OT TSIX.

24.  PA3PEIIABAHE HA CIIOPOBE,
HoACBHAHOCT U ITPUJIOXKUMO ITPABO

24.1. (U3m., B cunaor 02.02.2021 r.) Kaproabpkatensar
uMa IpaBO Ja Nojaje nucMeHa xanba 1o bankarta,
CBbp3aHa C M3II'BJIHEHUE HA 3a]IbJKEHUSATA HA CTPAHUTE
10 HACTOSIIMS TOroBOp. baHkara ce mpou3Hacs 1o BesKa
mocreiuia »amnda B cpok A0 15 paboTHM OHU OT
MoJIy4aBaHEeTO W, B MNuUcMeHa (opmMa W Ha XapTUEH
HOCHUTEJI WIH C €JIEKTPOHHO CHOOILEHHE M0 eIEeKTPOHHA
noma . [To u3kmrouenne, korato bankara He MOXe 1a ce
IIPOM3HECE B CpPOKAa IO NPEAXOAHOTO H3PEYECHUE I10
HE3aBHCEIM OT Hed NpUYMHM, TS H3Mpala Ha
Kaprogbpkarens oOTroBop, B KOWHTO $CHO IOCO4YBa
NpUYMHHUTE 3a 3abaBaTa, KakTO M CpOKa, B KOWTO
KaprogbprkarensaT me noiayuyu pemesHnero i. BB BCUUku
CIly4ad CPOKBT 3a IOJy4YaBaHE HA PEIIECHUE HE MOXE Ja
HajBumaBa 35 paboOTHM JAHM OT IIOJyYaBaHETO Ha
xambara. Korato bankata He ce mpousHece B
MIPEIBUJIEHUTE IIO-TOPE CPOKOBE, KAaKTO M KOratro
pelieHreTo He ynoBieTrBopsiBa Kaprogbpxkarens, cCiopbT
MOJXKE J]a ce€ OTHece 3a pasriexjaaHe ot Ilomupurennara
KOMHUCHSI 3a IUIaTeXHU cropoBe KbM Kowmmcusra 3a
3alIUTa Ha MOTPeOUTENUTe, KAaKTO U J0 MOMHUPUTEITHUTE
komucun mo wi. 182-185 or 3akoHa 3a 3ammrTa Ha
norpedburenute. AnpechT Ha Komucusra 3a 3amura Ha
notpedutenute e: rp. Copus 1000, yi. ,,Bpadua* Ne 1, et.
3,4 u 5. lonbnuutenna undopmanus 3a [lomupurennara
KOMHUCHS 3a IUIaTeXHU cnopoBe KbM Kowmmcusara 3a
3alUTa Ha MOTPEOUTENUTE U YCIOBHATA 3a HEHHOTO
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ce3upaHe € HATMYHA Ha MHTepHET cTpaHuiiata Ha bankara
— www.postbank.bg, ceknus ,.Bps3ku ¢ kimeHTH, B
HelHUTEe (PUHAHCOBU IIEHTPOBE, KAKTO M Ha WHTEPHET
cTpanuniata Ha [lomupuTenHaTta KOMHCHS 32 TUTATEKHU
cropoBe kbM KoMucusiTa 3a 3ammra Ha MOTPEOUTENHTE -
https://abanksb.bg/pkps/. IIpu BB3pakeHUs, CBBP3aHU C
u3noi3BaHeTo Ha Kaprara u u3BBpHICHHTE C Hes
Tpancakuuu ce mpuiiara CrieliuaTHus pell, MOCOYEeH B WL
11 ot HacTosmuTe OOITH YCIOBUSI.

24.2. BcuykM HMCKOBE, CIIOPOBE WM Pa3HOIJIACHS
mexny bankara u Kaproawspikarens, MmopoiaeHH OT
OTHOIIEHUATA, YCTAHOBEHU C HACTOSALIUTE Y CJIOBHS, CE€
pelaBar 1o B3aMMHO ChIJIacue, a B CIy4ail ue TakoBa He
ObJie IOCTUTHATO, CIIOPBT 1€ C€ OTHACS 32 pa3pelIaBaHe
npel KOMIIETEHTHUS OBJIrapcku CbI. 3a BCHYKHU
HeypezneHnu ¢ JloroBopa U HaCTOSIIUTE Y CIIOBUS BBIIPOCU
ce Mpuiiarat pasnopeaduTe Ha JeHCTBAIIOTO OBIArapcKo
3aKOHOJAATEJICTBO.

25. JAPYI'M YCIIOBUAL.

25.1. B cayuait ue Kapra, uznagena npeau 10.04.2013
I., UMa JIOI'bJIHUTENEH KPeIUTeH JMMUT 32 MOKYIKH Ha
paBHM MECEYHHM BHOCKM, C BIM3aHETO B CHJIa Ha
HacrosmuTe OO0y ycnoBus J{ONbIHUTEIHUAT KPEIUTEH
JUMUT MOXE Ja ObJle NPEeXBBbpPJEH MO IpeleHKa Ha
bankata u31s10 Wi yacTHYHO KbM OCHOBHUS KPEIUTEH
JMMHT, KaTo TeXHHus cOop popmupa KpenutHus mumMuT Ha
Kapra no cmucwia Ha Hacrosiure OOIIM yCIIOBUSL.
[TpexBbpisgHeTo Ha JIOMBIHUTENHUS KPEJUTEH JIUMUT U
OIIpe/IEIIHETO Ha pa3Mepa Ha HOoBUs KpenuTeH JIMMUT ce
U3BBpIIBA OT baHkaTa KbM ChOTBETHATA JaTa Ha BIU3aHE
B cuia Ha Hacrosure OOum ycnosus, kato bankara
yBenomsaBa Kapronbpxkarenure 3a pa3Mepa Ha HOBHUS
KpenuTten nuMuT nocpeacTBoM MeceuHuTe n3BJIeUYEHUs.

25.2. B ciydanTe Ha npexBbpisHE Ha JombaHUTETHUS
KpeauTeH JUMUT 1o wi. 25.1., 3agbpDKeHuATa 3a
HEIOTaCeHM MECEYHH BHOCKM 1O J{OMbIHUTEIHHS
KkpenuteH JuMuT Ha Kaprara, ako mma TakuBa, cief
BJIM3aHETO B cWja Ha HacrosumTe OOIM yCIOBUS IIIe
Opoab/DKaT Ja ObJaT HayuciasBaHM OT baHkara
exemeceuyno o Kpenuraus numut Ha Kaprata, 6e3 na ce
MIPOMEHS TEXHUS pa3Mep U MaJeK.

253. (M3m., B cuma ot 13.04.2019 r.) Cuurtano or
08.08.2016 r. kpenutHu kapTtu Visa Gold u Visa Classic
me ObJaT W3JaBaHM, 3aMCHSIHU WIH ITOJHOBSBAHH CaMO
Kato 0e3koHTakTHU KapTu OT ChOTBETHUS BUIL.

25.4. (Ilpemgwmien un. 25.3, u3m. B cuna ot 13.04.2019
r.) Cumrtano ot 14.02.2017 r. bankara mpeycraHOBsBa
W3/1aBaHETO M IpeusjaBaHeTo Ha cieaHure Kapru -
American Express Gold, American Express Green u
EuroLine American Express. Ilocouenute Kaptu e
moraTt na Owpaar moisBand o 14.07.2017 r. BKiI., Kato
cliel TOCOYeHara Jara Ine ObJaT JACaKTHBHUPaHH.
CrotBetHata Kapra me Oble AeakTHBUpaHa W Tpeau
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MMOCOYCHATa B IPpCAXOAHOTO U3PCUCHUC aTa, B cnyqaﬁ qe
ObJe OJIOKMpaHa Ha HIKOE OT OCHOBAHMSATA, IOCOYCHH B
HacrosmuTe OOmuMTE YCIOBHUS, KakTO M B ClIy4ald Ha
U3pUYHO NTMCMEHO uckaHe oT Kaproabpikarens. bankara
MpeIoCTaBs Bh3MOXKHOCT 3a 3aMsHa Ha Bcsika Kapra ot
MIOCOYEHHUTE B HAcTosIaTa Kiay3a BujgoBe ¢ Kapra ot
Ipyr BUJ, u3aBa”a oT bankara, o pex u Ipu ycioBus,
W3PUYHO YTOBOPEHHU C JOIIBIHUTEIHO CIIOpa3yMEHHE KbM
HoroBopa.

25.5. (HoB, B cuna or 13.04.2019 r.) Cuurano ot
13.04.2019 r. baHkara npeycTaHOBSIBA HW3JaBaHETO,
MOJHOBSBaHETO W TpeusnaBaHero Ha Kaptu Visa
Electron. Ilocouenmte Kaptm me wmorat ma Obaar
TMOJI3BaHM JI0 U3THYAHETO Ha cpoka Ha Kaprara, mocoueH
Ha JuMIeBara W CTpaHa, Ccilex Koero Ine Obaar
neaktuBupann. CworBetHata Kapra me  Obae
JIeaKTUBUPAHA U TTPEAN U3THYAHETO HA CPOKA U, B CITydait
4e Obj1e OJIoKHpaHa Ha HAKOE OT OCHOBAHUATA, TIOCOUYCHU
B Hactosumte OOIUTE yCIOBUS, KAKTO U B CIIy4ail Ha
M3pUYHO MTHCMEHO uckane ot Kaproabpxkarens. bankara
MpeaoCTaBs Bb3MOXKHOCT 3a 3aMsiHa Ha Beska Kapra Visa
Electron ¢ Kapra Visa Classic, u3naBana ot bankara, mo
PEA ¥ IPU YCIOBHUSL, U3PUYHO YTOBOPEHH C AOMIBIHUTEIHO
cropasymenue KoM Jlorosopa.

25.6. (U3m., B cuita ot 06.09.2018 r., mpeautiex ui. 25.4,
mM. B cuna ot 13.04.2019 r.) Hacrosmmure OOmmu
YCIIOBUS TIPEJICTABIISIBAT TPEIBAPUTEITHA HHPOPMAITHUS 32
norpedurens mo cmuchbiaa Ha wi. 60 ot ITYIIC. Ceuure
ca HAJIMYHU IO BCSIKO BPeME Ha JIBJITOTPACH HOCHUTEN -
WHTEpHET caiita Ha bankaTa Ha anpec www.postbank.bg/,
KaKTO ¥ Ha XapTHEH HOCHTE]I BBB BCEKHM OQHUC Ha
,,fOpoOank bearapus™ A/l

25.7. (Ilpenumen uin. 25.5, u3Mm. B cuna ot 13.04.2019 .,
mM. B cuna ot 31.10.2026 r.) Hacrosmure OOmu
ycnoBusa Ha ,,}OpoGank Bvarapus” A/l 3a uznaBane u
U3MOJI3BaHE Ha KPEIWTHU KapTh ca NyONMKyBaHM Ha
UHTEpHET caiita Ha bankara Ha azpec
https://www.postbank.bg u ca B cuna ot 10.04.2013 r., ¢
MOCTEeHU U3MEHEHHs W JONBJIHEHHs B CHJIA OT
31.10.2026 r., 3a cpiecTByBamu Kaproabpxkarenu.

25.8. (Ilpeaummen 4. 25.6, u3m. B cuta ot 13.04.2019 1.)
N3smenennsra ot 10.08.2015 r. B wit. 10 ot HacToAImuUTE
OO01u ycnoBHsl OTHOCHO MPUJIOKUMATa JIUXBa 110
JloroBopa, Bnu3at B cuiia 3a Kapronbpskarenu,
cxiounnu Jlorosop mpeau 10.08.2015 r., camo cien
MO/INKCBaHEe HA ChOTBETEH aHeKc KbM JloroBopa. [lo
MOJINKCBAaHE HA ChOTBETHHS aHEKC, 3a TE3U
Kapronwpskatenu ce mpuiarat yCcaoBHsITA 3a
ONpeAeIsiHE Ha MPUIIOKUMATA JINXBA, MOCOYEHH B WiI. 10
ot O6mmuTe ycnoBus B TsixHaTa pegakius ot 01.06.2015
r., IyOIMKyBaHa B apXUB Ha MHTEPHET caiiTa Ha bankara
Ha agpec www.postbank.bg.
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MPUNOXEHWE No 1 kbMm O6wm ycnoeus Ha ,,lOpobaHk Bbnrapusa” A[l 3a usgaBaHe U U3non3saHe Ha
kpeautHu kaptu VISA, MASTERCARD n AMERICAN EXPRESS

1. YcnoBus Visa Gold
1.1. | ToguwHa Takca 3a 06CNyxBaHe Ha NNaTeXeH MHCTPYMEHT Ha OCHOBEH EUR 52.00
KapToabpxaren
1.2. | TopuwHa Takca 3a 06CNyxBaHe Ha NNaTEeXeH MHCTPYMEHT Ha EUR 21.00
[OMbHUTENEH KapTOAbPXKATEN
1.3. | ObesLleTeHne 3a HaaBMLLABAHE Ha KpeaUTHUS NAMIAT 5% oT pasmepa Ha HaJBULLIEHWETO,
muH. EUR 1.10
1.4. | Takca 3a HEOCHOBATENHA peknamaLms EUR 50.00
1.5. | Takca npu 6rokupaHe Ha kapTa w/unm IMMUTYI MO BUHA U HEBPEXHOCT Ha EUR 8.00
KapToAbpXaTens
1.6. | Takca pocTaska Ha kapta u/mnu MNH o agpec 3a kKopecnoHAeHUMs B EUR 16.00 (¢ skn. JJIC)
Bbnrapus
1.7. | Takca 3a ekcnpecHa focTaBka Ha kapta uwnu MNMAH B Bbnrapus EUR 26.00 nB. (26 EUR) (c BKn.
AAC)
1.8. | Takca 3a ekcnpecHa gocTaBka Ha kapta u/mnm MAH B yyx6buHa EUR 105.00 (c skn. AAC)
1.9. | Takca 3a npensgaBaHe Ha KapTaTa no uckaHe Ha Kaptogbpxarens EUR 10.50
1.10. | Takca 3a npeusgasaHe Ha MWH no nckaHe Ha KaptogbpxaTens EUR 5.20
1.11. | Takca 3a pasrnexgaHe Ha UckaHe 3a MPOMsiHa Ha NapamMeTpu no 4orosopa EUR 10.50
2. Takcu npu non3paHe
2.1. | Takca 3a u3nonssaHe Ha kapTaTa 3a NOKYMK1 Ha CTOKM W YCnyru 6es Takca
2.2. | Takca 3a u3non3BaHe Ha kapTtata 3a TerneHe B 6pon ot 6aHkomart/ EUR 1.60) + 3% ot cToitHocTTa Ha
TEPMMHANHO YCTPOWCTBO 3a camoobcnyxBaHe Ha [olleHcka 6aHka TpaHcakumaTa
2.3. | Takca 3a u3non3BsaHe Ha KapTaTta 3a TerneHe B 6poi oT 6aHkomart Ha apyra EUR 3.10 + 3% ot cToitHoCTTa Ha
6aHka B bvnrapus TpaHcakumaTa
24. | Takca 3a n3nonseaHe Ha kapTata 3a TerneHe B 6poii ot 6aHkomar B yyxbuHa | EUR 3.10 + 3% ot cToiHocTTa Ha
B EMMN' B EUR TpaHcaKuusTa
2.5 | Takca 3a u3nonssaHe Ha kapTaTa 3a TerneHe B 6poit o1 6aHkomaT B YyxbuHa | EUR5.20 (5.20 EUR) + 3% ot
n3sbH ENM unm B ctpana ot EWMM BB Banyta pasnuyHa ot EUR CTOHOCTTA Ha TpaHcaKUMsTa
2.6. | Takca 3a u3nosni3BaHe Ha kapTara 3a TerrneHe B 6pon ot oduc Ha MoLeHcka EUR1.60 + 3% o cToiHOCTTa Ha
DaHKa TpaHCaKunAaTa
2.7. | Takca 3a u3nomn3saHe Ha kapTaTta 3a TerneHe B 6poi ot apyr 6aHkoB ocuc B EUR 5.20 + 3% ot cToitHoCTTa Ha
CTpaHarta v Yyx6buHa TpaHcakumaTa
2.8. | Takca 3a u3non3saHe Ha kapTata 3a npesog ype3 ePay/B-Pay kbm apyra 3% ot cToiHOCTTa Ha
nnaTexHa CMeTKa U/unu apyr NNaTexeH MHCTPYMEHT TpaHcakumsTa
2.9. | Takca 3a u3nonssaHe Ha Kaptara 3a: (i) TpaHCakumuv 3a 3anaraHus u xasapt, | 1% OT CTOMHOCTTa Ha TpaHcakumsTa
B TOBa YMCTIO U B VHTEpHET; (ii) MoKynka Ha MHCTPYMeHTM, npeacTasnssai | MuH. EUR 0.10
anTepHaTuBa Ha napu B 6poi (B TOBa YMCIO, HO HE CaMO: YMMOBE B Ka3WHO,
YyXKOecTpaHHa BanyTa, YeKoBe, aKLmm, (PUHAHCOBU MHCTPYMEHTH!,
€MEKTPOHHM Napu v Ap. noa.); (iii) napuynn npesoay ¢ Kaptata kbM apyra
nnaTtexHa cMeTka u/unu apyr NnaTexeH MHCTPYMEHT UK noracsiBaHe Ha
3a0b/IKEeHUs N0 KpeauT/ KpeauTHa kapTa.
2.10. | Takca npu nomyyaBaHe Ha CyMu N0 KapTaTa OT 3anaraHus 1 xasapT 1% OT CTOMHOCTTa Ha
TpaHcakumaTa muH. EUR 0.10
2.11. | Takca 3a xapTeHo 13BreYeHne no nowara EUR 3.00
2.12. | Takca 3a gybnmkaT Ha MECEYHO N3BMEYEHME EUR 3.00
2.13. | SMS unu apyro enekTpoHHO cbobLyeHure, n3npallaHo ot baHkata (B npegsuaeHnTe EUR 0.09
ot O6wmTe ycnosus cnyvam) Ha TenedoHHs Homep Ha KapTogbpxarens
3. Takca 3a pascpoyBaHe Ha TPaHCaKLUM Ha paBHWU MEeCEeYHN BHOCKU
3.1. | MNpu pascpouBaHe Ha 3 paBHI MECEYHI BHOCKY 3% OT CTOMHOCTTa Ha

TpaHcakumsTa MuH. EUR 2.60

*Ycnyrata ce npegnara B u3bpaHu coHaHCOBM LieHTpoBe Ha BaHkaTta, cnucbk ¢ kouto e nybnukyBaH Ha cavita Ha baHkaTa.
" EMN osHayaBa Esponeiicko MkoHommuecko MpoctpaHcTeo. EUIM Bkmousa ctpaHuTe ot EC u ctpanHute ot EBponeiickaTa
Acoumauus 3a ceobogHa Tbprosusi (EACT) — Ucnanawms, JluxteHwarH n Hopeerus.
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3.2. | MNpwu pa3cpouBaHe Ha 6 paBHN MECEYHM BHOCKM 4% OT CTOHOCTTa Ha TpaHCaKLMsTa
muH. EUR 5.20
3.3. | MNpu pa3cpouBaHe Ha 9 paBHN MECEYHM BHOCKM 5% OT CTO/HOCTTa Ha TpaHcakLusTa
muH. EUR 8.00
3.4. | MNpu pa3cpoyBaHe Ha 12 paBHU MECEYHI BHOCKM 6% OT CTOMHOCTTA Ha TpaHcaKunATa
muH. EUR 10.50
4. Takcu n gHeBHM NUMUTU 3a U3NON3BaHe Ha ycnyraTa ,,30Ha 3a
camoobcnyxBaHe”
4.1. | Takca 3a TErneHe Ha CyMM OT CMeTKa, Ha BCAKO TErNeHe EUR 1.02
4.2. | Takca 3a BbTpeLUHODaHKOBY NPEBOAM B €BPO MEXY CMETKW Ha ABama
KIIMEHTH EUR 0.64
4.3. | Takca 3a BbTpelIHOBaHKOBY NPEBOAM B EBPO MEXAY CMETKW Ha €AMH KNWEHT EUR 0.51
44. | Takca 3a mexgybaHkosu usxogswiu npesogun npes bBUCEPA EUR 1.28
4.5. | Takca 3a Mexay6aHKOBM M3X0AsLLM NPEBOAM NPe3 EUR 8.18
4.6. Takca 3a oTneyaTBaHe Ha crpaBka/ 3BNeYeHne No cMeTKa/ KpeanuTHa kapTa EUR 2.56
4.7. | Jlumut 3a BHacsiHe Ha napw B Bpoii No cmeTKa EUR 4 857.27
4.8. | Jllumnt 3a TerneHe Ha napu B Bpon OT cMeTka EUR 1533.88
4.9. | Jlumut 3a BbTPELUHOOAHKOBM NPEBOAM MEXAY CMETKN Ha €AWH KITUEHT EUR 11 248.42
4.10. | llumnT 3a BLTPELHOOAHKOBM NPEBOAN MEXAY CMETKM Ha [jBaMa KNeHTa
nivnu mexaybaHKoBK NpeBoay EUR 5 879.86
5. [IHeBHM NMMMUTH 3a TPaHCaKLmA
24-4acoB NUMWT 3a TerneHe Ha napu B Bpoit | EUR1022.58
6. MuHumanHa meceyHa BHOCKa
MuH1manHa MeceyHa BHOCKa (nnaLiaHe) 3% oT 06LL0 AbMKMMATa CyMa, MUH.

EUR 8.00

7. FloguweH NUXBEH NPOLEHT

[OAMLLEH NIMXBEH NPOLEHT NPU MOKYMKKM, NpU TerrnieHe Ha napu B 6poi 1 Npu npesoj 17.90%
upes ePay.bg/B-Pay n npu HauncnseaHe Ha Takeute no 1. 1.6., 1. 1.7., 1. 1.13., 7. 2.2.-
2.7.BKI. N T. 3. NO-TOpe.

Obes3LeTeHne 3a NPOCPOUME, N3UNUCTIEHO BPXY AbIKUMITE NNALlaHUs Ha roauLIHa OcHOBEH nuxBeH NpoLeHT Ha BHB
6asa + [eceT  MPOLEHTHM NyHKTa

MP e 35.39%, usuncneH covrnacHo yn. 10.6 ot OBwmTe ycrnosus npu cnegHuTe Jonyckaxus: 1) MakcuManeH KpeauTeH
nmmnT ot 1500 eBpo, YCBOEH U3LANO Ypes TerrneHe Ha napu B 6poi Ha 6aHkomart Ha [loLeHcka BaHka, 2) npu rogulweH
NnXBeH npoLeHT 17.9%; 3) HaumnCneHu: Takca 3a U3NoN3BaHe Ha KapTaTa 3a TerneHe Ha napy B 6pont; 4) uannallaqe Ha
NOCOYEHUS YCBOEH JIMMUT Ha 12 paBHM NO pa3mMep MECEYHI BHOCKM.

me n pamunus Kaproabpxaren:

........................................................................................................................ Mognuc ............ aTa............

me 1 hamnnus Kaproabpxarten Ha AONbAHUTENHA KpeAUTHA KapTa:

........................................................................................................................ Mognuc ............ aTa............

Vime v pamunus NMopbuuten:

........................................................................................................................ Moanuc ............ [JaTa............

Cnyxuten npven n cBepun AOKYMeHTUTE:

VIME M BDAMMUITUSI ... Mopmuc ............ Jata............

3a ,,l0pobank Bwnrapus” Afl, Cocdhms, no nbLnHomouyme:

VIME M BDAMMIIMSE ...ttt ettt s e e e e e e e e eaeaeasananaenes Mogmuc ............ Jata............
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