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OobII1 YCJIOBUS HA ,,JOPOBAHK BBJITAPUA” AL

3A U3JABAHE U U3IIOJI3BAHE HA KPEJJUTHU KAPTH VISA, MASTERCARD 1
AMERICAN EXPRESS

1. [MPEIMET. AE®OMHUILINN

1.1 (U3m., B cunma ot 06.03.2020 r.) Hacrosmust
NOKYMeHT ypexnaa OOmmre ycnoBus Ha ,,JOpobank
bearapus” AJl 3a uznaBane u usnossBaHe Ha KpenutHu
KapTu: 6e3koHTakTHa Visa Premium, 6e3koHTakTHa Visa
Gold, OeskontaktHa Visa Classic, Visa Electron,
0e3xoHTakTHa Mastercard World Premium, Oe3koHTakTHa
Mastercard World, Oe3xkonrtakrna Mastercard Standard,
Oe3xoHTakTHa  Mastercard ~ Cash, Oe3KOHTAaKTHA
Mastercard Cash Momento, American Express Gold,
American Express Green u EuroLine American Express.
3a wm3maBane Ha Kapta 0T CBOTBETHUA BHUJ
Kapronbpkatenar mombiBa u mojaBa mpen bankara
3asBienue 3a u3gaBaHe Ha Kapra. [Ipu omoOpenue ot
bankara na noganenoro 3asBnenue, KaproabpxaTensT u
bankara ckmrouBat JloroBop 3a m3znaBaHe Ha KpenutHa
KapTa OT CbOTBETHHS BHUJ. 3asBIICHUETO 3a M3/laBaHE Ha
Kapra, nacrosmure OOLM ycloBUS U BCUYKH TEXHHU
MpUIOKEeHUs, B ToBa uucio u I[lpumokenue Ne 1,
ChIIbPKAIIO TMpWIOKHMaTra KbM JloroBopa Tapuda Ha
bankara, ca Hepazgenna yact ot JloroBopa. Ilpu
noanucBaHero Ha JloroBopa, KaproabpxkaTessar U3pudHO
JeKIapupa, 4ye € mpoden HactoammuTe OOy ycnoBus u
BCUYKU TEXHHU TPHUIIOKEHUS, pa3dpan TH € M3IUI0 U TH
nprema 6e3 Bb3pakKeHHUs.

1.2 3a nenurte Ha HactosmmTe OOIIM yCIOBUS:

1.2.1. (M3m., B cuna ot 06.09.2018 r.) ,,Kpeautna
kapra” (,Kapra”) e Bua nepcoHanu3upaH IUIATEXEH
MHCTPYMEHT, IpeJCTaBisIBall OaHKOBa IUIaTE€XHa KapTa
OT CBOTBETHHMS BHJ, IOocodeH B wi. 1.l., KoilTo ce
U3MOJI3Ba  MHOTOKPAaTHO 32  MJEHTU(UKalUusi Ha
Kapronbspxkarensa npen bankara v 3a oTAaIeueH NOCTHIT
70 CpencTBa B pa3Mep A0 OompeneseHuTe oT bankara
cbriacHO HactosummTe OO yCIOBUS  KPEIUTHU
JUMHUTH, KAaKTO M 3a U3BBPIIBAHE Ha OIEpaluuTe,
onucaHu B HacTtosumre OOIIHU yCIOBUSL.

1.2.1.1. ,,be3konTakTHa KapTa* e Kapra, o603HaueHa ¢
noroto PayPass na Mastercard, cborBeTHO PayWave Ha
Visa, kosiTo Mo3BoJIsIBa U3BbpLIBaHE OT KapToabpkarens
Ha OE3KOHTAaKTHU TpaHCaKIUH, ChbIIacHO 4i. 5.2.7 oT
HacTosuuTe OOLIN YCIOBHUS.

1.2.2. (M3m., B cuma or 02.04.2021 r.) ,JIMH”
[lepconaneHn wuAeHTU(UKAMOHEH HOMEpP, KOHTO, B
3aBHCHMOCT OT ciy4dast, Mmoxe fa 0b1e [IMH na xaprara,
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I[MNH 3a Codryepuust tokbH wim [IMH 3a mobumHO
yCTPOMCTBO, upe3 KkoeTo KapToabpxaTensT MoidydyaBa
KpaTKd TEKCTOBH CHOOIICHUS (32 KPAaTKOCT MO-I0ITY
SMS) unu npyru eneKTpOHHH ChoOIIeHHs oT baHkara.
[1MH na xapraTa ce CbCTOU Hal-MaJIKO OT YeTupu uudpm,
u3BecTeH camo Ha Kaprombpikartens, ompeneneH oT
bankara u BanuieH eIMHCTBEHO 3a choTBeTHaTa Kapra,
ciyxemnl Ha Kaprogbpxkarens 3a uaeHTHQUKAIUS Tpe]
bankara upe3 BBBEXJAHETO My OT KiaBUaTypaTa Ha
tepMuHaiiHO  ycTpoiictBo ATM  wumm  I[IOC  1pm
u3BbplIBaHe Ha onepanuu ¢ Kaprara.

1.2.3. (U3m., B cuna ot 02.02.2021 r.) ,,JloroBop” -
IIUCMEH JIOTOBOp, CKIIOYEH Mexnay baHkata wu
Kaproxbprkaresns, Bb3 0OCHOBa Ha KoWTo baHkara uznasa
Kaprata u oOcnyxBa omnepanuure, H3BbPLUIBAHU
nocpeacrsoM Kaprara u nmocpencrBoM koiito bankara
npengocraBs  Ha  Kaproaepkarens — peBOJIBHPAIL
NOTPEOUTENICKN KpeaAuT moJ (opmara Ha KpeauTeH
auMuT. JloroBopbhT € Oe3cpodeH M ce CKIIoYBa Ha
OBJATrapCKy €3UK M BCUYKH YBEJIOMJICHUSI U KOMYHMKAIUS
MEXJly CTPAHUTE BbB BPb3Ka C HETOBOTO U3IIBJIHEHUE 1€
ce OCBHIIEeCTBABAT Ha OBATapcku e3uk. JloroBophpT M
BCUYKU JOIBJIHUTEIIHA CIOPa3yMEHUSI M AHEKCU KbM
HEro, ako0 MMa TAKWBAa, C€ IMOJIUCBAT CaMO JINYHO OT
Kapronwpkarend, pecn. ot Iloppunrens, B ciydail ue
JloroBopbT HpeABMKIAa TakbB W HE Morar jaa Obaar
MOJANUCAHU OT TEXHU IBJIHOMOIIHUIM. J(OroBOpBT ce
MoJNMcBa BBbB ()MHAHCOB LEHTbp Ha bankata win
JTUCTAHIIMOHHO, MOCPEACTBOM KBaJM(pULKpaH
enexktpoHeH noanuc (KEIT), kato B To3u ciyuait bankara
yBEIOMSBA KIMEHTHUTE 3a MPOLEAypara Mo MOJIUCBAHE
Yype3 MHTEpHET CTpaHulaTa CH, mocodeHa B ui. 17.3 ot
HactosmuTe OOIIHM yCIoBHUS.

1.2.4. ,Kaproabpaxkarten” - GU3NUECKO JUIIE, CKIFOUNUIIO
JoroBopa, mo cwiara Ha KOWTO € OIPAaBOMOIIECH
nbpxaren Ha Kaprara m uma mnpaBo na H3BbpLIBA
onepaunu ¢ Kaprara.

1.2.5. ,bankara” unu ,,Ilomencka 6anka* — , ,JOpobGaHk
bearapus” AJl, (Bnucana B Teprosckus peructsp, EMK
000694749, cbve cenanuile W anpec Ha yIpaBJICHHE: T.
Codus, Paiion “Buroma”, yia. "OkonoBpbcTeH mbT~ Ne
260, c 6ankoBa aunensus Ne b-05/1991r. na ynpasurens
Ha bearapckara HapojHa 0aHKa; KOMIETEHTEH OpraH MpH
OCBIIECTBSIBAHE Ha Haja3opa — bbirapckara HapojHa
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0anka), n3naten Ha Kaprata u KpeaIuTop Bb3 OCHOBA Ha
ckimoueHus JloroBop u HactosuTe OOIIH yCIOBHSI.

1.2.6. ,,TbproBcku 06eKT” — THPrOBCKM OOEKT (MarasuH,
WHTEPHET CAWT W Tp.) Ha THPTOBeEll, MPEIOCTABSI CTOKH
WIM YCIYTH, YMSITO LI€eHAa MOXKe Ja ObJae 3aruiareHa
nocpenctsoM Tpancakuus ¢ Kaprara. Twsproeckust
00eKT cieBa J1a € 0003Ha4YeH (Ha BUTPUHATA WM OJIM30
710 KacaTa, CbOTBETHO Ha MHTEPHET - caliTa) ¢ JJOr0TO Ha
choTBeTHaTa KaprtoBa opranusamus (VISA/ VISA
ELECTRON/ MAESTRO/ MASTERCARD/
AMERICAN EXPRESS/ EUROLINE).

1.2.7. (U3m., B cuna ot 16.05.2018 r.) ,,Tepmunaano
ycrpoiictBo ATM (Automated Teller Machine)" ¢
0003HAYEHO C JIOTOTO Ha CHOTBETHATA KapTOBa
OpraHm3aIys yCTPONCTBO 3a M3BBLPIIBAHE MOCPEICTBOM
Kaprara Ha onepaiuu no TerjeHe U BHacsHE Ha Mapu B
Opoii, miamaHe Ha YCIYTd, WU3BBPIIBAHE Ha TPEBOAM
MEXJIy CMETKH, Ha CIPABOYHU W JPYTH IUIATEXKHU U
HEIJIaTeKHU Ollepaluu, ChIVIacHO HacTosmute OO0Im
YCJIOBHSL.

1.2.8. ,,Tepmunamano ycrpoiicrso [1OC (Point of Sale,
Point of Service)" e o0003HaueHO C JIOrOTO Ha
ChOTBETHaTa KapTOBAa OpraHU3alUsl YCTPOMCTBO 3a
U3BBpIIBaHEe mocpencTBoM Kaprara Ha omeparnuu 1o
IUIallaHe Ha CTOKU W YCJIYTH WIH MOJTy4YaBaHe Ha MapH B
Opoii B THproBcku 00€KTH, pecrl. BbB (DUHAHCOBHUTE
1eHTpoBe Ha bankara.

1.2.9. (M3m., B cuna ot 29.07.2019 r.) ,,Bupryanno
TepmuHaiano ycrpoiicteo IIOC (Virtual POS
Terminal)" e noruveckn AeUHUPAHO TEPMHUHATHO
ycrpoiictBo I1IOC 3a u3BbpiuiBane nocpeactsom Kaprara
Ha ollepalyy 1o IJIallaHe Ha CTOKHU U YCIyrd. JJocTenbT
no Bupryanno tepmunanHo yctpoiictBo IIOC ce
oChIIEeCTBsBA 4pe3 VMHTepHET, TEPMUHAIHA YCTPOWCTBA
ATM, o0603Ha4YeHU ¢ JIOTOTO Ha CHOTBETHATa KapToOBa
opraHu3zanus wiv upe3 nudposu tenedonu. OnpeaeneHu
THProBIM, Npelaralid CTOKM W/WIM YCIYTH Ipe3
WHTepHeT W mnpueManiy IJallaHus 4pe3 BUPTYalHO
tepmuHanHo ycrporictBo IIOC, ca o00603HaueHu ¢
Mastercard Identity Check wumum VISA Secure Ha
WNHTepHeT cTpaHumaTa cH.

1.2.10. ,,Tpancakuus” IJIaTEeKHA  omeparus,
HapeJieHa/pa3pelieHa nocpenctsom Kaprara, cbriacHo
. 5.1.

1.2.11. ,JlnaTesxkHo Hapexnane” HapeXJaHe Wi
ceriacue ot Kaprombpkarens 3a U3BBbpPIIBAaHE Ha
I1aTeKHa oreparnus IIOCPEACTBOM Kaprara
(Tpancakuus), najgeHo Mo pena W IMPH YCIOBHUATA Ha
HacrosmuTte O6uwm ycnoBus, ¢ koeto Kaproabpaxkarensar
MIOTBBPK/IaBa cymMaTa Ha M3IIbJIHABaHATa TpaHCakIus U
Hapexxaa Ha bankara ga 3aapmku KpeautHus nuMmur Ha
Kaprara cbc cymaTa Ha TpaHcakuusTa u 1a s IpeBEE 10
CMETKaTa Ha NOoJIyYaTes Ha MIIAIlaHeTo;
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1.2.12. (Hos, B cuna ot 29.07.2019 r., U3Mm., B cuna oT
31.10.2026 1) ,,m-Token Postbank* (,,CopTyepen
TOKBH*) € TpHIOKEHHEe 3a MOOWIHHM YCTpoOiCTBa
(cmaprdonm) ¢ onepaunonna cucremMa Android nim 108,
KOETO CIy’)KH KaTO CpEACTBO 3a YJOCTOBEpsIBAaHE Ha
UICHTUYHOCTTA Ha Kaproawpkarens u 3a
MOTBBbPXK/JAABaHE Ha CBIVIACHETO 3a U3II'BJIHEHUE Ha
€JIEKTPOHHH JMCTAHIIMOHHU IUIATEKHU W HEIUIATE)KHU
omepaiuu, u3BbpiieHn c¢ Kaprata w/unmm upe3 Ipyru
JUTUTAIHU KaHAIH 3a JOCTBII OT pa3CTOsHUE. AKTUBHpA
ce mo uckaHe Ha KaproabpkaTtens upe3 yciyraTa Ha
bankara MWurepner Oankupane — Postbank Web,
BKJIIOYMTETHO M upe3 ba3oBara (yHKIMOHATHOCT Ha
Wntepuer G6ankupanero. JlocThn A0 NPUTIOKEHUETO CE
ocurypsiea ¢ onpeneneH or Kapromspxkarens [IMH 3a
CodpryepeH TOKBH WM C OWOMETPUYHH JIAHHWU.
CodTyepHusT TOKbH HE MOXe Ja Ob/ie MHCTATUpaH Ha
moBeye OT  €OHO  YCTPOMCTBO  €IHOBPEMEHHO.
AxtuBupaneto Ha CodrTyepeH TOKBH Ha HOBO
YCTPOMCTBO JICAKTHBHpA aBTOMAaTHYHO TOKBHA Ha
TEKYIIOTO YCTPOMCTBO.

1.2.13. (Ot™m., B cuna ot 07.06.2021 1.)

1.2.14. (Hos, B cuna or 29.07.2019 r.) ,,buomerpnunn
AAHHU® ca JMYHU JaHHU, CBBP3aHH C (U3HUYECKH,
(U3MONOTHYHU WU TIOBEICHYECKH XaPaKTEPUCTHKH Ha
¢dusnyecko JMIe, PETHCTPUpPAHH B pe3yiraT Ha
cnenuduaHo TEXHUYECKO obpaboTBaHe uype3
BB3MOKHOCTUTE Ha OIlEpallMOHHATAa CHCTEMa Ha
MOJI3BaHO MOOWJIHO YCTPOMCTBO (IIPBCTOB OTICUATBHK,
JWIIEBO  pa3loO3HaBaHE), KOUTO TIO3BOJISIBAT WU
MOTBBPIKIABaT HEroBaTa OMOMETPUYHA UICHTU(UKAIUS,
Mopajii KOETO MOTaT Jla Ce M3IOJI3BAT 32 OTKIIOYBAHE U
OCUTYpsIBAHE Ha JOCTBII /10 (YHKIMOHATHOCTHTE Ha
CodTyepHus TOKEH.

1.2.15.(HoB, B cuma ot 29.07.2019 r.) ,Push
HOTH(UKAUMA® e wu3Bectue (HOTU(UKAIMSI) BbHB
¢dopmaTa Ha KpaTKO ChOOILEHHE, KOETO Ce M3Mpalia OT
bankara Ha KapTogbprkatesns u ce moka3pa Ha eKpaHa Ha
MOOUJTHOTO YCTPONCTBO, Ha KOETO € HHCTAJIUPaHO U
aKTUBUpaHO mpuioxkeHnero m-Token Postbank. C Hero
Kaprogbpkatenat ce wuHpopMupa, 4e ce H3BBPIIBA
orepanusi, W3MUCKBAlla HErOBOTO IOTBBPXKAECHUE U €
HeoOxoanMo nma orkiroun m-Token Postbank m ma s
noTBepau. M3BecTwero ChIbpka HHPOpPMALHUS 32
orepanusiTa, YHeTo MOTBbPKICHHE Ce U3UCKBA (CyMa Ha
oTiepanusITa ¥ ThPTOBEI/TIONydaTes Ha CyMara).

1.2.16. ,,Pesxxum oniaiitn" (on-line) e pexum, mpu KOHUTO
Bcaka Tpancakius ¢ Kaprara ce omoOpsiBa B peanHo
BpEMeE OT aBTOpU3alMOHHATa cucTeMa Ha bankaTa i Ha
oOciyxBamus bankata omeparop Ha KapToBa cHUCTEMa,
KbM KOSITO, 4Ype3 TEJIEKOMYyHUKAllMOHHA Ccpena, ¢
CBBP3aHO TEPMHUHAIHOTO YCTPOMCTBO, OT KOETO C€
n3BbpLIBa TpaHCcakIMATA;
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1.2.17. ,,Pexum oduiaiitn" (off-line) e pexum, npu KonuTo
Tpancaknusara ¢ Kapra ce m3nbiHsBa 6€3 1a ce U3UCKBA
omoOpeHre B peaqHO BpeMe OT aBTOPU3AIMOHHATA
cucrema Ha bankata unu Ha oOciyxBamms bankaTa
OIeparop Ha KapTOBA CUCTEMA;

1.2.18. (Hos, B cuna ot 29.07.2019 r., 3M., B cuia oT
31.10.2026 r.) ,,MnTtepuer 0ankupane Postbank Web*
— yciyra, mpefnoctaBgHa oT bankara, 3a oTaaneudeH
OHJIalH JOCTBI JI0 MJIATEXHU CMETKHU U JIPYTU MPOIYKTU
U yCIIYTH, IPEOCTaBsIHU OT baHkaTa U 32 UHUIIUUPAHE U
U3MBJIHEHUE Ha eIEKTPOHHU TUCTAHIIMOHHU IUIATEXKHU U
HEIJIATeKHU olepanuu, cbriacHo OOImMTe yCciaoBusi Ha
bankara 3a enekTpoHHO 0aHKOBO oOciyxBaHe , JIHTepHeT
OaHkMpaHe” 32 UHAMBUYATHU U KOPIIOPATHBHU KIIMEHTH.

1.2.19. (Hos, B cuia ot 29.07.2019 r., usm., B cuia oT
01.01.2026 r.) ,ba3oBa (QYHKIHOHATHOCT HA
HNHTepHeT 0aHKMpPaHETO® — yCiyra, mpeaocTaBsiHa OT
bankara, nmo3BoJisiBamia OTHAJEYEH OHJIAMH JOCTBI 10
uH(popMalMg OTHOCHO pas3lojiaraéMusi OCTaThK IO
Kpenutaust TuMuT 1 BCUYKU TpaHCAKIUKU ¢ KpeJAUTHATA
KapTa, KakTo ¥ HuHpoOpMaIus 3a JpYyrd MPOAYKTH U
yCIyru, TpeaoctaBsHu OT baHkata u moi3BaHU OT
Kapronwprkarens. [Ipenoctas ce cnen ycrnemHa oHJIaiiH
perucTpanmsi, U3BbPIICHA ChITIACHO PEJia U YCIOBUATA Ha
HactoamuTe OO ycnoBus u 6e3 na € HeoOXOAUMO
CKJIFOUBAHETO HA JIOTOBOP 3a MPEJAOCTaBSIHE U IOJI3BAHE
Ha yciyraTa ,, IlHTepHeT OaHKupaHe*.

1.2.20. (HoB, B cuna ot 14.09.2019 r.) ,,QR kox*
MpeACTaBiIsiBAa MaTpuueH Oapkox mon Qopmara Ha
KBaJpaT C 4YEpHU MOJIYJIH BBPXY Osul QOH, B KOHTO €
3aKoAMpaHa MHQOpPMaLus, KOATO C€ BHU3yalIM3Hpa NpH
CKaHHMpaHe Ha KoJa ¢ MOOWJIHO yCTpOICTBO, CHabJeHO ¢
kamepa. QR KogpT ce wu3mom3Ba 3a KOIMUpaHE Ha
nHpopManus 32 KOHKPETHA OHJIAIH TPaHCAKIHS C KapTa
u pazurtaneTo i oT m-Token Postbank.

1.2.21. (U3m., B cuna ot 01.01.2026 1.) ,,Tepmunaiino
ycrpoiicTBo 3a camoodcay:xkBane“ (Self-Service Zone
machine) — mamHa pasnosnoxeHa BbB (PMHAHCOB LIEHTBP
Ha bankara, upe3 KoSTO ciel WISHTUQUKALUsI C
KpeInTHa, 1e0UTHA WK NIpeIuIaTeHa KapTa, u3ajieHa ot
bankara, Morar ia ce U3BbpIIBAT CICIHUTE TUIATEKHU U
HEIUTATEeXXHU oIepanuu: BBTPEIIHOOAHKOBH "
MEXIyOaHKOBH M3XOJSIIM IPEBOAU KbM CTpPaHH OT
EBpomneiickoto umkoHomuyecko mnpoctpanctso (EUII) B
€BpO, MeX/1y COOCTBEHU CMETKH M KbM CMETKU Ha TPETH
JUIa; ToracsiBaHe€ Ha 3aAbJDKEHMSI II0 KPEIuTH U
KpeauTHH KapTu B ,,JOpobank bearapus® AJl; 3asBsiBane
Ha KpEOUT WIN KpEeOUTHA KapTa; TETJIEHE M BHACSHE Ha
napu B Opoil B €Bpo MO COOCTBEHHM CMETKH Ha 4acT OT
MAalllMHUTE, CIEeUUAIHO O0003HaueHW, Ye uMaT Ta3u
TEXHUYECKa BB3MOXHOCT; W3BbBpIIBAaHE HA KOMYHaJIHU
iananus ( eJIeKTPOEHEeprHsi, BoJa, UHTEPHET YCIYTH,
TOIUIMHHA eHeprusi, kabenHa/ catenutHa TB u np.) KbM
OIpeJIeJIeHH JIOCTAaBYMIIM Ha IOCOYEHUTE YCIyru Oe3
Ch37aBaHe Ha aDOHAMEHT, KaKTO U Ch3JaBaHe U MPOMSHA
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Ha a0OHAMEHT 3a KOMYHAJIHO IUIalllaHe; TUIANIaHus Ha
MECTHH JaHBUU W TaKCH KbM ONPEICIICHU OOIIUHMU;
3asiBSIBAaHE HA KPEAWUT WU KPEAUTHA KapTa; CIPaBOYHHU U
Py HEIUIaTe)KHU OIEpalliy B TOBA YHUCIIO MPOMSHA Ha
[INH, renepupane Ha ClIpaBKU U MECEYHU U3BJICUCHHUS 110
CMETKH, KPEeIUTH, KPEAUTHU KApPTH, KaTO Ha HAKOU OT
MallMHATE, HAa KOUTO TOBa € 0003HAYCHO CIIpPaBKUTE/
M3BJICYEHUSITA MOTAT U JIa Ce pa3reyaTBar.

1.2.22.(HoB, B cunma or 11.05.2020 r.) ,3oma 3a
caMo00c/Iy:KBaHe* — yciyra, mpefocTaBsia oT bankara
[103BOJISIBAIllA U3BBPIIBAHE HA IUIATEKHU U HEIUIATEKHU
orepanuy 4ype3 UJISHTHU(PUKALUs C KpeAuTHA, JeOUTHA
WIM TpeaulaTeHa KapTra, H3AaneHa oT bankara
MIOCPEIICTBOM TEPMHUHAITHO YCTPOMCTBO 3a
camoo0OciyxkBane (Self-Service Zone machine). 3a
KJIMEHTH — (PU3MYECKH JIUIa, KOUTO ca MOTpeOUTeNH 1o
CMUCBHJIa Ha 3aKOHA 32 IUIATEKHUTE YCIYTH U IJIaTEKHUTE
cuctemu (3IIVIIC) ycayrata e goctemHa  0e3
HEOOXOAMMOCT OT H3PUYHO 3asBsBaHe. 3a KIHMEHTH,
KOUTO He ca morpedutenu no cmuchia Ha 3IIVIIC
yciyrara ce aKTHMBHpa ¢ MUCMEHO HCKaHe/3asBIICHHUE TI0
oOpaszen Ha bankara, neno3upano BB (PUHAHCOB IIEHTHP
Ha bankara.

2. N3JABAHE U ITPEJJABAHE HA KAPTATA.
IMPABOMMAIIO JIMIE. BAJIMJIHOCT

2.1 (M3Mm., B cuma ot 02.02.2021 r.) KapToabspskarensr
MojlyyaBa €K3eMIUIIp OT CcKitoueHusi [loroBop u ot
Hactosmute OO6mu ycioBus 3aeqHo c¢ Kaprara BbB
¢unancoBus ueHtep (opuc) Ha bankara, B KOHWTO €
noanucan Jloroopa. B cinyuaii Ha WM3pUYHO MHCMEHO
ucKaHe oT cTpaHa Ha Kaprombpxarens, KakTo U B
CllydanuTe Ha KaHIUJIATCTBaHE WM3BBH (PMHAHCOB ICHTBP
Ha bankata (B TwproBcku 0O€KT, MO HMHTEPHET, IO
tenedoH u ap.), Kaproaspkarenar mocoua GUHAHCOBUS
LEeHThp Ha baHkaTa, B KOWTO J]a MOJy4YH €K3EMIUIIpa OT
JoroBopa u Hacrosmurte YcnoBus, 3aenHo ¢ Kaprara.
[MopbunTensaT momydaBa ex3eMmIuisip ot JloroBopa mo
HaunHa, u30paH ot Kaproabpxkarens Ha OcHOBHaTa
kapra. [Ipn moanuceane Ha JloroBopa IHWCTaHIIMOHHO
nocpenctBoM KEII, ex3eMmuisapbT OT JoroBopa ce
npenocraBs Ha Kaproaepxkarens u Iloppumrens B
€JIEKTPOHEH BMJ upe3 Iiardopmara HMIM MOOUIHOTO
NPUJIOKEHHEe  Ha  ChOTBETHUS  JIOCTaBUMK  Ha
yIIOCTOBEPUTEITHH YCITyTH.

2.2 (U3m., B cuia or 31.10.2026 r.) Uznagenara
Kapra, xakTo u Besika cneaBama Kapta, kosTo me 6bae
W3aJieHa 3a  3aMsHAa ~ WIM  TIOJHOBSBaHE  Ha
II'bpBOHAYANIHATA ChITIACHO HacTosmTe OO yCIoBUS,
ce npenasa TM4HO Ha KapToabpikarens oT ciaykKuTena Ha
bankara BbB ¢uHaHCOB 1EeHTHp (oduc) Ha bankara,
cermacio wi. 2.1. Ilpm mnoamucBane Ha [loroBopa
nuctanimoHHo nocpenctBom KEII, kakTo u B ciaydaure,
npu kouto Kaprara e wu3mameHa 3a 3aMsiHa WM
nogHoBsiBane Ha mnpeauinHa Kapra, Kaprata moxe na
ObJie TOCTaBEHA JIMYHO, C KypHUEDP Ha aKTyaJTHHsI aJIpec 3a
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KOpEeCNOHACHIMS, MocodeH oT KapToabpxkares, ako TOi
W3pUYHO € 3asBWJI TO3W HAYMH Ha MojydaBane. [lpwu
JOCTaBKa Ha KapTaTa ¢ Kypuep ce€ MAbDKA Takca,
onpeaeneHa cbrnacHo [lpwnoxenne Ne 1 kbM
HacrosiuTe O6mu ycnoBus. Kaprara He moxke 1a Obe
npeAajieHa Ha mbIHOMOUIHUK Ha KapToabpikarens.

[TonyyaBanero Ha Kaprara ce ynocroBepsiBa cC
MOJANKCBAHETO HA MPOTOKOJ, PEcl. Ha KypHepcKaTa
ToBapuTenHuna. KaprogbpxaTensT aekiapupa, 4e €
YBEJOMEH, Y€ IpHU JOCTaBIHE Ha KapTara C KypHep,
MOCJICIHUAT € ONpaBOMOIIeH OT baHkata Ja HW3HCKa
nuyHata kapra Ha Kaprombpskatens 3a IenudTe Ha
YIOCTOBEpsIBAHE Ha HEroBaTa CaMOJUYHOCT, KAKTO U Ja
Bruie TudHUTEe My nanau (ume, EI'H u Homep Ha nuvHa
KapTa) B TOBAPUTEIHUIIATA 32 LIEJTUTE Ha YA0CTOBEPSBAHE
Ha nony4aBaHeto Ha Kaprara. Kaprogbpxarensat moema
pHUCKa OT HEIoJy4yaBaHe, ChILECTBYBAIll IIPHU IpeaBaHe
Ha Kaprara no kypuep, ako He € JeKiIapupai TOUHUS CH
aapec npen bankara B 3asBiaeHueTo 3a u3gasane Ha Kapra
WM He € yBenoMIl baHkarta cBOeBpEeMEHHO 3a IpOMSHA
Ha ajapeca. B ciydante 1o mpeaxogHOTO HU3pEUYCHHE,
KypuepbT BpblIa Kaprara Ha baHkara u chliara ce
yHUIIIO)KaBa cnes 14-usi neH. AKO KIHMEHT MOTbpPCHU
KapTaTa CH, TO TOM MOKe ¢ IocelleHue B ouc Ha OaHKaTa
J1a TIOMCKa TIPEeU3/1aBaHe.

2.3 Uzpapenara Kapra ce cbxpansBa or bankara B
MpOABDKEHME Ha YEeTHPU Mecela OT Jarata Ha
u3naBaneTo u. B ciydaii ue B To3u cpok Kaprata He 6b1e
norbpceHa ot Kaprogbpxkarens B ChOTBETHUS (DHHAHCOB
LEeHThp Ha baHkara wim KypuepbT HE ycliee Ja OTKpHUE
Kaprogbprxkarens Ha MOCOYCHUS azpec 3a
KOPECHOHACHIMS ChIVIACHO YCIOBHUATAa Ha wi. 2.2. MO-
rope, Kaprara ce ynumoxana. [Ipu yHumoxaBaHe Ha
Kaprara no pena Ha Hacrosiiara pasmnopenda, JloropopbT
He ce mnpekparsBa u KaprogbpxkarensiT He ce
0cBOOOXK/1aBa OT 3abJKEHHSITa My 110 JloroBopa, B TOBa
YHCIJIO, HO HE CaMo, Ja 3arjiamia BCUYKU IbJKUMH TaKCH,
nocouenu B [Ipunoxenue Ne 1 kbM HacrosiuTe OO0IIH
ycinoBusi. B ciywaute mo Hacrosmata pasmnopenoa,
KapronbpkaTenar uma mpaBo Ja mojaae Moida 3a
npeusgaBaie Ha Kaprata cpri. wi. 18.3. wmiam 3a
npekpatsiBane Ha JloroBopa ceriacHo ui. 13.1.

24  Bepgnara crnexn nosydaBaHero Ha Kaprara,
KaproabpkaTensaT € JuIbKeH He3a0aBHO Ja IpoBEpU
MIPaBUIIHOTO U3IIMCBAHE Ha UMETO My BbpxXy KapraTa u na
ce IMOAIUIIE HA OMNPENEICHOTO 3a Ta3u LEJI MACTO Ha
rppOa Ha KapraTa. B ciydaii Ha HECHOTBETCTBUE MEXKIY
uMero Ha Kaproabpxkarens M TOBa, M3INMCAHO BBPXY
Kaprara, Kaproabpkatenar e nnbkeH He3abaBHO Ja
BbpHe Kaprata Ha bankara. bankara 3a coOcTBeHa
CMETKa MpearnpuemMa HeoOXOAWMHUTE JecTBUS  3a
OTCTpPaHsBaHE Ha HECHOTBETCTBUETO W IPEAABAHETO HA
Kaprara.

Internal Use

4/31

2.5 (MU3m., B cuia or 31.10.2026 r.) Kaprara ce
npeaasa Ha Kaproabpikarens HeakTUBUpaHa, KaTo 3a Aa
MOXXKe Ja ObJe U3MON3BaHA 3a U3BBPIIBAHE Ha
Tpancakuuu, Kaprata cnensa na 0bpne aktuBupana. [pu
npenaBane Ha Kaprara na Kaproabpikarens BbB
(¢uHaHCOB T1IeHTHp Ha baHkara, aKTHBHpPAHETO Ce
U3BbpIIBA CII€J MpelaBaHeTO, B HEOOXOAMMHS 3a
U3IbJIHEHUE TEXHOJIOrnueH cpok. IIpu nocrtaBsHeTo Ha
Kaprara na Kaproabpikarens ¢ Kypuep, akTUBUPAHETO CE
m3BbpmBa OT Kaproabpxkarens, cmbpBa KOHTAaKTHA
TpaHCaKIMs, ¢ U3KIIOYEHUE Ha POoBEpKa Ha OanaHc, Ha
Tepmunanian yctpoiictBa POS wim ATM unu Ha
TepmunanHu ycTpoiicTBa 3a camooOciykBaHe . bankara
M3IBJIHSIBA HCKAaHETO 3a akTuBupaHe Ha Kaprara B
HEOOXOAMMUS 332 M3MBJIHEHUE TEXHOJOTMYEH CpPOK OT
IIOCTBIIBAHETO MY.

2.6.  Kaprara [IpECTaBIIABA [IEpCOHAIIN3UPaH
IUIaTeXEeH MHCTPYMEHT, COOCTBEHOCT Ha baHkaTa u Moxe
Ja ce u3noia3Ba camo Ju4HO oT Kaproabpxkarens.
W3noms3BaHnero # ot apyro jauue € 3abpaHeHo.
IIpenocraBsnero Ha Kaprara ot Kaproabpikarens Ha
TPETO JINIE WIX MOJI3BAaHETO Ha KapTaTa OT TPETO JIHIE
cbc 3HaHMeTo Ha KapTroabpikaTens, ako MOCIEAHUAT He €
npenanpuen He3abaBHO aelcTBusta no wi. 4.3. cien
y3HaBaHETO, C€ CUUTA 3a HeusII'bjHEeHHe Ha JloroBopa u
Hacrosumre OOy ycIoBus.

2.7.  Besakauzganena Kapra uma BamuaHoCT 10 Kpast Ha
Mecela, KOUTo € otoesnss3aH BbpXy Hes. M3non3Banero Ha
Kaprara crnex u3tnyaHeTo Ha Cpoka i Ha BaJIMJIHOCT WIN
ciesl 0OSIBIBAaHETO M 3a HEBAIM/HA, a TaKa ChINO U CIIE
IIPEKpaTsBAaHETO Ha OTHOLIEHMATA Mexay baHkata u
Kapronbpixarens, e 3a0paHeHo.

2.8. (M3wm., B cuna ot 11.05.2020 r.) Kaprara moxe na
ObJie TI0JI3BaHa 3a IJIAllaHe Ha CTOKU U YCIIyTH, TETJIEHE
Ha mapu B Opoil u Jpyru (pUHAHCOBU M HE(PHUHAHCOBU
omnepaiuu B bbiarapus w/ wnm B 4ykOuHa ype3
TepMuHanHu ycrporictBa POS wm ATM wmmm upes
TEPMUHAJIHU YCTPOUCTBA 32 CAMOOOCITYKBaHe, KaKTO U 3a
Tpancakuuu, u3BbpiIBaHu 0e3 mpenacraBsHe Ha Kaprara
(Hamp. ype3 BUPTYaIHO TepMUHAIHO ycTpoiicTBo POS n
Ip.), CACJIKH MOCPEICTBOM UMIIPUHTEDP U JIP.

2.9. KapromppxaremaT € JUIBKEH Ja He MO0J3Ba
KapraTta 3a HMKakBH ITpOTMBOpEYAIl HAa 3aKOHA LIENH,
BKJIFOYMTEIHO MTOKYTIKA Ha CTOKH U YCIIyTH, 3a0paHeHH OT
3akoHuTe Ha PemyOnuka bbarapus miam ot 3aKOHUTE Ha
CTpaHara, II0J YMATO IOPUCIMKIUSA C€ U3BBPIIBA
crenkara. baHkaTa He cienu 3a 3aKOHOChOOpa3HOCTTA Ha
CIEIKUTE, CKIIOYEHH ¢ u3Mnoi3BaHe Ha Kaprara, ocBeH
aKO C HOPMATUBEH aKT HE € MIPEIBHUIEHO IPYTO.

2.10. bankata MOXe 1O BCAKO BpemMe C Lea
MOTBbPIK/IaBaHE KPEAUTOCIIOCOOHOCTTA Ha
KaprogbpkaTens, Kakro M 3a APYyrd LEIU IO TO3U
JIOTOBOD, Aa oucka ot Kaprogbprkarens 1a akTyanusupa
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JTaHHUTe, chOpaHu OT baHkara, KakTo M Ja TOHCKa
JOI'bJIHUTENTHA HH(POpMALH, BKIOUYUTEIHO, HO HE CaMo,
NPENOPBKU OT JIpyru OaHKW W (PUHAHCOBU MHCTUTYIHU

W/WIM  Jpyra paspelieHa  ChIVIACHO  OBITapcKOTO
3aKOHO/IaTEJICTBO HHPOPMAIIHS.
3. I[TEPCOHAJIEH NJAEHTUOUKAILIMOHEH

HOMEP (ITMH) W JAOITBLJIHUTEJIEH KOJ 3A
CUT'YPHOCT. CO®TYEPEH TOKBH (M-TOKEN
POSTBANK)

3.1 (U3m., B cuma ot 02.02.2021 r.) Kem Bcska
m3naneHa Kapra, bankara wusgaBa u  Ilepconanen
unentudukanmonex Homep (ITMH), xoiiTo ce nmpenasa Ha
KaproabpskaTens o enuH OT clIeIHUTE HAaUnHU:

3.1.1. upe3 SMS choOIieHue, U3NpaTeHo Ha MOOWIICH
TeneoHeH HoMep, MocoyeH JU4HO oT Kaprogbpxkarens
npen bankata. B to3m cinywaih  Kaprogbpikarenst
m3npama SMS choOuieHue Ha mocoueH oT bankara
HOMEp, ChABPKALIO IMpeAocTaBeH My oT bankara mpu
nosyyaBane Ha Kaprara kox. B otroBop Ha u3npareHoTo
ot Kaprogbpxkatens SMS cbobmienue, bankara usmnparia
SMS cwobmenue, cpabpkamo [IMH. Ilpu BbBEXIaHE
TpU IBTH HA IpelieH Kox, usnpamanero Ha [IMH or
bankara ce 6;okupa. M3npamanero Ha ITMH mMoxe na ce
nebnokupa mnpu obaxngaHe ot Kaprogbpxkarens Ha
TenedoHa 3a Bpb3ka ¢ bankara, mocodeH B wi. 17.3 mo-
noay W u3nMcaH Ha Tbpba Ha Kaprara, cuep
uaentudukanys Ha Kapromgspxkarens. M3npamanero Ha
[IMH upe3 SMS e BB3MOXHO caMO Ha HOMeEpa,
oOCITy’)kBaHU OT OBIATapCcKH MOOWIHH  OIEpaToOpH.
[TocoueHusT B HacTOsIaTa TOUKA HAYMH HA MPEIaBaHE Ha
I[IMH He ce mpwiara mpu IOJ3BaHE Ha yciyrara 3a
ekcripecHo wu3gaBaHe Ha Kaprara, npennarana B
onpexaeneHu opucu Ha bankara.

3.1.2. 1lpu uU3pUYHO NTOCOYBAHE — HA XAPTUEH HOCHUTEI,
B 3amedaraH IUIMK camo Ju4HO Ha Kapromawpikarens,
3aeqHo ¢ Kaprara, OT yIbIHOMOLIEH CIYXKUTEN Ha
bankara BbB (priHaHCOBUS LeHTHD (0duc) Ha bankara nmm
OT Kypuep Ha azapeca 3a KOPECIOHACHLIMS Ha
Kaprombpkatens, B 3aBUCUMOCT OT HauyMHa Ha
nosiydaBane Ha Kaprara, omnpeneneH cbriacHo ui. 2.2.
no-rope. IIMH He wMmoxe pna Obae mnpenaneH Ha
meaHOMOIMHUK Ha Kapromepxkartens. IIpu mocraBka Ha
IIMH c¢ xypuep, KaproabpkarenaT nIBIKH Takca,
omnpeaeneHa cobrinacHo Ilpwnoxenne Ne 1 kbM
HactoamuTe OO6mm yciosus. Ilpu cbmHEHHME 3a
HapyllaBaHe Ha nenocrra Ha 1mka ¢ [IWH,
KaproabppkaTenaT e aabkeH He3a0aBHO Ja YBEJOMHU
bankara o peaa Ha ui. 4.3.

32 (U3m, B cuma ot 02.02.2021 r.) [IMH moxe na
ObJie MPOMEHSIH MHOTOKpAaTHO OT Kaproabpskarens upes
TepMUHAIHO ycTpodctBO ATM  wnm  TepMUHAIHO
YCTPOMCTBO 3a caM000CTy>KBaHe, 0003HAYEHHU C JIOrOTO
Ha banmkarta. Ot cpoOpakeHHST 3a  CHUTYPHOCT

Internal Use

5/31

Kapronbprkatenar ciensa 1a NpOMEHM I'bpPBOHAYAIHUS
[TMH cBoeBpeMEHHO e/l OTy4YaBaHETO MY .

33 (U3m, B cuna ot 11.05.2020 r.) B ciny4aii ye Ha
TepMuHanHu ycrpoiictBa POS wmmum ATM, wim Ha
TEPMHHAJTHO  YCTPOMCTBO  3a  caMoOOCIyKBaHE,
n3nckBany BeBexaane Ha [IMH, 6b1e BbBeieH TpH IbTH
nocnenoBarenHo rpemeH [TMH, Kaprara ce Giokupa 3a
[10-HATaTBIIIHO H3IM0JI3BaHE, 3a KOETO C IMOANKMCBAHE Ha
Hactosmute O6um ycnosus KaprogbpxarensiT u3pu4aHo
JeKjapupa, ue € ypenpomen. Ilpunarat ce wi. 12.4. u ui.
12.5.3.

34 (M3m, B cuma ot 02.02.2021 r.) B ciuyyaii e
Kaprogbpkarenst 3abpaBu IIMH, mo HeroBo xemanue
bankara npensnasa Kaprara My (¢ eJeKTpOHHA J10CTaBKa
Ha [IMH upe3 SMS) wmm npewsnaBa [IMH (camo Ha
xaptueH Hocuten). Ilo oTHomieHue Ha mNpeu3gagaeHUs
[INH ce npunaraT cbOTBETHO YCJIOBHSTA 332 ChbXpaHsIBaHE
U YyHUIIOXKaBaHe, MocoyeHu B wi. 2.3. mo-rope. BbB
BCHUYKH CITydau Ha pen3aaBane Ha kapra u/ v [TMH mo
uckane Ha Kaprombspkatens ce 3amiama Takca,
ompeneneHa cbriacHo [lpunokenne Ne 1 kbM
Hactosmute OO yCIOBHUS.

3.5 (M3m., B cuma ot 31.10.2026 r.) Oceen IIMH,
KapraTta uma nombiIHUTENEH KOJ 332 CUTYPHOCT, HapeueH
CVV2 3a Kaptu Visa, 4CSC 3a Kaptu American Express
n EuroLine American Express u CVC2 3a Kaptu
Mastercard, KOWTO TmpeacTaBisiBa YHHUKaleH KOJ 3a
Bepudpukauus Ha Kaprata um nHa Kaprogbpxarens.
JIOMBIHUTETHUAT KOJ 32 CUTYPHOCT € CBhCTaBE€H OT
MOCTeTHUTE TpU LUGPU OT YHCIOTO, OTIEYATaHO B
neHTara 3a noanuc Ha Kaprara (3a CVV2 u CVC2) unu
OT yetupu 1udpH, OTIEYaTaHU Ha JIMIEBaTa CTpaHa Ha
Kaprara (3a 4CSC). Kaprogbpxatenst
ChOOIIaBa/BbBEXk/1a TO3U JIONMBIHUTENIEH KOJ 33a€QHO C
HOMEpa Ha KapTaTa U CpOKa Ha HeWHaTa BaJMIAHOCT MPHU
M3BBpIIBaHE Ha Miamanus ¢ Kaprata B MHTEpHET WU 110
tenedoH, korato Kaprara ¢pusnuecku He ce nmpeacTaBs Ha
Teprosena u uHdGoOpMaruaTa, 3aMMcaHa MO €JIEKTPOHEH
HA4YUH BBPXY Kaprara, HE e JIOCTBITHA.
Cpo011aBaHETO/BBBEXXIAHETO HAa KoJa CIyXH 3a
OocHOBaHMe Ha bankara nga ono0pu HIUM  OTKaxe
W3BBPIIBAHETO HA CHOTBETHATA OIEpalUs.

3.6 (M3wm., B cuna ot 29.07.2019 r.) Hapexxnanero 3a
M3BBpIIBaHE Ha TpaHCakuMs Cce€ CcYUTa JaJeHO OT
Kaprogbpkatens mnpu ChOTBETHOTO H3MOJI3BaHE Ha
Kaprara, chripoBO/IEHO ¢ M3BBHPIIBAHETO HA ICUCTBUS 110
1. 5.2 Taka noJaeHoTo MIATEXKHO HAPEXKIaHEe HE MOXKE
na Obae otrersiieHo ot KaproabpikaTens.

3.7 (Hog, B cuia ot 29.07.2019 r., U3m., B cuna ot
31.10.2026 r.) 3a [pma U3BBpIIBA  EIEKTPOHHU
JUCTAHIIMOHHM TUIAT€KHU W HEIJIATeKHHU OIepaluu B
WuTepHer mnpu ompeneneHd THPrOBIM, Ha KOUTO
WntepHer crpanuuute ca oOo3HaueHu ¢ Mastercard
Identity Check wumm VISA Secure, e Heob6xoaumo
KapTrogbpkaTensT na WHCTaTMpa W aKTUBUPAa MOOHMITHO
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npunoxenne m-Token Postbank. I[Ipunmoxxenuero m-
Token Postbank ce akTuBupa 10 HCKaHE Ha
Kapronbprkatensa upe3 ycmyrata Ha bankara MHTepHer
O6ankupane — Postbank Web, BkmountenHo u dypes
bazosara ¢pynknronamnoct Ha HTepHET OaHKUpaHETO.

3.8 (U3m., B cuna ot 02.04.2021 r.) Kaprogbpkatensat
MOJTy4aBa aKTUBAIIMOHHUTE KOJIOBE 32 MPUJIOKCHUETO M-
Token Postbank mo nBa He3aBucuMHU KaHana: upe3 SMS
WIA JPYro eNEeKTPOHHO choOmieHne u upe3 e-mail Ha
pPETUCTPUPAHUTE JMYHO OT Hero B baHkara MoOwWiIeH
Tene)OHEH HOMEp U eJIEKTPOHEH aJipec (8 usnpamerus e-
mail e nocouen u IUHK 34 CEANAHE HA NPUTLOHCEHUEMO).
bankaTta He HOCH OTTOBOPHOCT IPH TOTPEIIHO MOIaACHU
W/ HeakTyanu3upanu oT Kaprogbpikarens HOMep Ha
MOOWIIeH Tesle()OH M eNICKTPOHEH anapec. AKTyanu3anus
Ha HOMEp Ha MOOWIeH Tesie)OH W EJICKTPOHEH ajpec
MOKe 1a Objie HanmpaBeHa B oduc Ha bankara.

3.9  (U3m. B cuna ot 02.04.2021 r.) 3a na ce ocurypu
JOCTAaThYHO BHCOKO HMBO Ha 3alllUTa Ha KaHAJIUTE, IO
KOUTO C€ IIOJy4YaBaT aKTUBAaLlMOHHUTE  KOJOBE,
KaprogbprkarensaT € mrpxkeH Aa B3eMa MEPKU JOCTBIIBT
710 eJIEKTPOHHATA MY IOIIa NMPe3 MOOUITHOTO YCTPOMCTBO
Jla CTaBa ¢ MOTPEOUTENICKO UME U 11apoJia, a JOCThII'BT My
10 SMS u 10 Ipyru eiaeKTpOHHH CHOOIICHHsS Ja CTaBa
Cllell BbBEXKJAaHE HAa CHOTBETHHUTE HJICHTH(PHKAIMOHHU
JAHHM 32 OTKJIIOUBaHE Ha MOOUITHOTO yctpoiictBo (ITMH
3a MOOMITHO YCTpOICTBO Wi bruoMeTpuuHu 1aHHN).

3.10 (Hos, B cuna ot 29.07.2019 r.) C akTuBUpaHe Ha
npunoxenneto m-Token Postbank ce cumra, ue
KaprogbpkaTensaT u30upa ChIIOTO 3a CPEICTBO 32
uaeHTuukanys npen bankara M 3a MOTBBbpKIaBaHE Ha
ChIVIACHETO MY 3a M3MbJIHEHHE Ha EJIEKTPOHHHU
TUCTAHIIMOHHYM TUIATEKHW U HEIJIaTeKHHU ONeparuu
kakTto ¢ Kaprara, Taka u upe3 Ipyrure qUruTalHu KaHAIH
3a JIOCTBII OT Pa3CTOSHUE U C aKTUBUPAHETO MY HApeXxaa,
NpH HAJIMYHE HAa JIPYro aKTHBHO HETOBO CPENCTBO 3a
MOJIHC, CHIIOTO J1a ObJie IeperucTprpaHo ot bankarta.

4. CbXPAHEHUE HA KAPTA U [IIMH.
JIEUCTBUS  3A  TIPEJOTBPATSBAHE  HA
HEITPABOMEPHU TPAHCAKIINU

4.1 Kaprogbprkarensar e 3ano3HaT cbC ChIIHOCTTA HA
Kaprata karto 1uiarexeH MHCTPYMEHT M € UIbXKEH Ja
noJiara rpu»H 3a onaspane Ha Kaprarta ot yHuIl0)kaBaHe,
n3ryOBane, Kpaxk0a, MpHCBOSBAaHE, NOJNpPABSIHE WU
U3I0JI3BaHeE M0 APYT HEMPAaBOMEPEH HAUMH, C YCHIHATA,
KOUTO IIoJlara M 3a OIa3BaHE Ha COOCTBEHOTO CH
MMYIIECTBO, KaTO B3éMa BCUYKU HEOOXOJUMHU IPEANa3HU
MEpKH cpellly u3nos3BaHeTo Ha KapraTta ot Tpetu nuna,
BKJIIOUMTEIHO, HO HE caMo, Ja cbxpaHsaBa Kaprara Ha
MSICTO, HEAOCTBIIHO 3a TPETH JMla, Ja s Ma3d OT
IMOBPEIKAAHEC, B TOBa YHUCJI0 oT MAarouTHHU n
€JIEKTPOMAarHUTHYU BB3JEUCTBUSI, KAKTO U OT JEHCTBUS Ha
TPeTH JHIA, KOMTO MoraTr Ja JOBelaT N0 HEWHOTO
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YHUIIOKaBaHe, M3ryOBaHe, KpaxO0a, IpHCBOsIBaHE,
MOJMpaBsiHE WM M3MOJ3BaHE 1O APYr HEMpaBOMEpEeH
HA4uH.

42  (M3m.,Bcmmaor02.02.2021 r.) Kaprogbpkarenst
e 3ano3Har cbc cbiHocTTa Ha IIMH karto mepconanna
3anuTHa xapaktepuctrka Ha Kaprara. [IH ce renepupa
IIpM YCIOBHMS Ha MbJHA CHUTYpPHOCT, TapaHTHpalla
3ama3BaHeTO My B TaliHa OT TPETH JIMIIA 10 MOMEHTA Ha
orBapsiHeTo Ha mmka ¢ IIMH, cvorBerHo Ha SMS
ceobmennero ¢ IIMH. Cnexn oTBapsHEeTO Ha IUIMKA,
cboTBeTHO Ha SMS ¢ [IMH, KapToabpskarendr € 1IbKeH
na 3anomuu IIMH u na npennpueme BCUYKM pa3syMHHU
JEHCTBHUS Cpelly Y3HaBaHETO My OT TPETH JIMIla, B TOBA
YHCII0, HO HE CaMo, Ja YHHUIIOXKH (HOpMyJsipa, OT KOHTO
ro € y3Haj, Jia He o cboOIllaBa Ha HUKOIO, Ja HE TO
ChXpaHsBa 3alKCcaH 10 KaKbBTO U J1a OMJIO HAaYMH BHPXY
Kaprara w/mnm BbpXy [pyra Bell WIH TEXHUYECKU
HOCHUTEN (HampuMep, HO HE camo - OeNeHUK, TenedoH u
mp.), KOUTO HOcH 3aenHo ¢ Kaprara winm appxu Ha
CBILIOTO MSCTO, HAa KOeTO chXxpansBa Kaprara (Hampumep,
HO HEe caMo — MopTdeiin, yanta u mp.), Aa usrpue SMS
cbobmenuero ¢ [IMH, usnparen or bankara.

4.3 (U3m., B cunma ot 01.01.2026 r.) B ciyuait Ha
nu3ry6BaHe, Kpaxo0a, IPUCBOsIBaHE WIIM OTHEMAHE 110 IPyT
Ha4MH, YHUIIOXKaBaHe, MMOANPABIHE WM U3I0JI3BaHE 110
Ipyr HempaBomepeH HauuH Ha Kaprara, y3HaBaHe 3a
U3BbpLIBAaHE Ha HepaspemeHa oT Kaproabpkarens
Tpancakuus, npu CbMHEHMSI WM TPEANONOKEHUS 3a
y3HaBaHe Ha [IH ot tpeto nuue, B cayyaute no ui. 3.1.
(cpbMHEHUE 3a HapylIaBaHe Ha 1enoctTa Ha rmka ¢ [TMH)
u ur 11.1. (y3HaBaHe 3a HepaspelIeHH WM HETOYHO
n3NbIHeHH TpaHcakuuu), KakTO M IpHU 3aJbpXKaHe Ha
kaprata ot OankomMaT (ATM) wunum oOT TEepMUHAIHO
YCTPOMCTBO 3a CaMOOOCITy>KBaHE WK OT JIULE, TPUEMAILIIO
[Inarexxnoro  Hapexnane B TbproBckus  00€KT,
KaproabpskaTensT ce 3aabKaBa /1a yBeIOMH He3a0aBHO
bankara mno Ttenedona, mocoueHn B wi. 17.3 ot
HacTOALIUTE Y CIIOBUS (A IPU HEroBaTa MPOMsHa - Ha TO3U
teneoH, KoWTo e cbobmeH or bankata Ha
Kaprogbprkarens mo pena Ha ui. 17.4 OT HacTOSIIUTE
VYcinoBus) MAM KaTo ce€ SBM JIMYHO B HAKOH OT
¢uHaHcoBUTe LIeHTpoBe Ha bankara. bankara ocurypssa
BB3MOKHOCT 32 yBEIOMsIBaHE Ha OCOYEHUs Teae(oH 1o
BCSAKO BPEME Ha ICHOHOIIUETO, a YPE3 JIUYHO SIBSIBAHE BbB
(bMHaHCOBHTE IIECHTPOBE — B PAMKHUTE Ha TAXHOTO O0SBEHO
pabotHo Bpeme. B Te3um ciywam bankara Onokupa
Kaprata  cBoeBpeMeHHO  cieJ  MOJdy4yaBaHe  Ha
yBEIOMJIEHHETO. baHkara mpenocTaBs CBbOTBETHUTE
JI0Ka3aTeJICTBa 3a M3BBPIIECHO CBIJIACHO HACTOsIIATa
pasnopenda yBeAOMsBaHE, IMpPH MHCMEHO HCKaHE OT
cTpaHa Ha KapTtogbpxateins, OTIpaBeHO B CPoK 10 18
Mecela, CYHUTaHo OT JjaTaTta Ha YBEIOMSIBAHETO.

4.4  (Hos., B cuna ot 29.07.2019 r.) Ilpunoxenuero
m-Token Postbank mnpexacraBnsBa mnepcoHaIUM3UPAHO
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CPEICTBO 3a CUTYPHOCT Mo oTHomeHue Ha Kaprara u
KaprombpkaTesnar € IbXKEH Aa IpeanpueMe BCHUYKH
pa3yMHM  MEpPKM 3a  HErOBOTO  3ama3BaHe U
IIPEIOTBPATSABAHE HA HEPA3pEILIEH N0CThII. B Tasu Bpb3Ka,
Kapromppkatenar €  AIBKEH Ja  [peanpueMa
HEOO0XOIMMUTE MEPKH IIPU ChXpaHeHue Ha buomerpuynn
JAHHU B MOOWJIHOTO YCTPOMCTBO (NIPBCTOB OTIEYATHK,
JIMLIEBO  pa3llO3HaBaHE) 3a IPEJOTBpATsABaHE Ha
HEepa3peleHOTO UM IOJ3BaHe W/WIIK U3MOJI3BAHETO UM C
11eJ1 U3Mama, B T.4.: J1a U3I0JI3Ba CaMo JINYHO MOOUITHOTO
YCTPOICTBO M J1a HE IO NIPEOTCTHIIBA 3a IOJ3BaHE OT
Apyru nauua (B T.4. Aela, pOAUTENH, ChIIPY3H), Ja Ma3u
MOOUIIHOTO YCTPOMCTBO OT MOBPEXKIAHE, YHUILIOKABAHE,
3aryOBaHe, OTKpaJBaHe, W3MOJI3BAHETO My IO JpyT
HENPAaBOMEPEH HA4YMH U Jla HE perucrpupa B
OIlEpallMOHHATa CHCTEMa Ha MOOMIIHOTO YCTPOMCTBO
buomerpnunn nanHum Ha Apyrn smna. Illpu Bxonm B
IIPWJIOKEHUETO ¢ buoMeTpuuyHM JaHHW, AOCTBIBT A0
HEro IIe ce CyuTa 3a OTOpHU3MpaH/pa3pelieH OoT
KaproabprkaTens nmpu M3Moia3BaHE Ha KOSTO U Ja € OT
buomeTpruyHuTE TaHHU, PETUCTPUPAHU B OllEpAl[MOHHATA
cucreMa Ha MOOMITHOTO ycTpoiicTBo. IIpu oTkitouBane ¢
IINH xoxn, KaproabpxkaTessaT uMa BCUUKH 3a1bJDKCHUS 32
OIIa3BaHETO MY B TaliHa, KAKBUTO Ca MPEIBUACHU B TE€3U
Oo6um ycnosust 3a [IMH xona na Kaprara.

5. N3ITOJI3BAHE HA KAPTATA

5.1 Kaprara ™oxe ga Obae wU3MOI3BaHA OT
Kapronbpxarens 3a u3BbpIIBaHE HAa CICOHUTE BUJIOBE
Tpancakiuu:

5.1.1. 3amnamane CcTOMHOCTTa Ha IOKYNKM Ha
CTOKH/ycayrd B TbproBcku ob6exktu B bbarapus unu B
qy:xOuHa npu ¢usnuecko mpencraBsHe Ha Kaprara B
Teproeckus 06ekt, upe3 TepMuHanHu ycrpoiictsa [1OC
WJIU 4pe3 UMIIPUHTED;

5.1.2. (M3m., B cuma or 11.05.2020 r.) 3arutamja”e
CTOMHOCTTA Ha MOKYIIKM Ha CTOKH/YCIyTU B TBHProBCKU
o0exktu B bbirapus wim B uyxOuHa 0e3 ¢uznyecKo
npencraBsHe Ha Kaprata B ThbproBckuss 00€xT
(HETIPUCHCTBEHO) - 1O TenedoHa wiu 1o e-mail nin upe3
BUpTyaJaHU TepMuHanHU ycTpoiictBa IIOC, mocteiiHu
npe3 uHTepHeT WM Ha ATM win Ha TepMUHAIHO
YCTPOICTBO 3a caMoOOCIykBaHe, 0003HAYEHO C JIOTOTO
Ha bankara;

5.1.3. Ternene Ha mapu B Opoii ot opuicu Ha bankara wim
B oducu Ha apyrn OaHKM B CTpaHaTa WIM 4yXOUHa,
000O3HaYeHH C JIOTOTO Ha CBHOTBETHAaTa KapToOBa
opranuzanys, ype3 TepmMuHaaHu ycrpoictBa [10C npu
¢usnuecko npezacrassHe Ha Kaprara;

5.1.4. (M3m., B cuna ot 11.05.2020 r.) TerneHe Ha mapu B
Opoii upe3 TepMuHATHH ycTporictBa ATM  wm
TePMHHATHO  YCTPOMCTBO  3a  caMoOOOCIy>KBaHe,
0003Ha4eHO ¢ JJoroTo Ha baHkara;

Internal Use

7/31

5.1.5. usBbpmIBaHE HaA MApPUYHU [PEBOIU  YpE3
ePay.bg/BPay, BxmounTenHO TpeBOAM KbM Jpyra
IJIaTeKHA CMETKAa W/WMIU APYT IUIATEKEH HHCTPYMEHT
(mebuTHA W/UITK KpeIMTHA KapTa).

5.1.6. (M3m., B cuwia or 11.05.2020 r.) cnpaBo4HH
onepauuu W npomsiHa Ha I[IMH wuype3 TtepmuHanmuu
ycrpoiictBa ATM winm TepMHHaIHU yCTpoWcTBa  3a
camoo00ciy>kBaHe, 0003Ha4YEHH C JIOTOTO Ha bankara.

5.1.7. (U3m., B cuna ot 01.01.2026 r.) BHacsiHe HA Mapu
B Opoii B eBpO 4pe3 TepMUHAIHU ycTporcTBa ATM unu
TEPMHHAJIHU  YCTpPOHCTBA  3a  CamMoOOOCIy’KBaHe,
cobctBeHocT Ha bankara, cnenuanHo 00O3HAYEHH, Y€
npejyiarat yciayrata ,.BHocka Ha OaHKomar TIpH
yCJIOBHSTA Ha 41.5.25 mo-A07y.

5.1.8 (U3m., B cuna ot 01.01.2026 r.) BETpEeIIHOOAHKOBU
U MEX/1y0aHKOBH U3XO/ISIIN MPEBOIU B €BPO KbM CTPaHU
ot EBpomeiicko mkonomuuecko mpoctpancTBo (EUII),
MEXy COOCTBEHU CMETKH, KAKTO U KbM CMETKH Ha TPETU
JUIA Ype3 TEPMUHAIHO YCTPOICTBO 32 CaMO0OOCTyKBaHe,
0003Ha4eHo ¢ oroto Ha bankara.

5.1.9 (U3m., B cuna ot 01.01.2026 r.) moracsiBane Ha
3abJDKCHUS. B €BPO 10 KPEAWUTH OTIycHATH oT baHkara
Ha Kaproabpikarens v o KpeIUTHU KapTH, U3/1aJICHU OT
bankara, 4pe3  TepMHHAIHO  YCTpOMCTBO  3a
camoo0ciTy;kBaHe 0003HA4YEHO C JOroTo Ha baHkara.

5.1.10 (Hos, B cuma ot 11.05.2020 r.) 3asaBsiBaHE Ha
KpPEeIUT WIM KpeauTHa Kapra oT Kapromabpikarens upes
TEPMHHAJIHO  YCTPOICTBO  3a  caMOOOCIyXKBaHE,
0003Ha4eHo ¢ J1oroTo Ha bankara.

5.2 JlaBaneto Ha IlnmatexxHO  HapexjaHe 3a
n3BbpIIBaHETO Ha Tpancakuuu mnocpeactsom Kaprara
MOJKE Ja C€ OCBIIECTBH MO CIIeIHUTE HAUMHU:

5.2.1. (M3m., B cuna ot 11.05.2020 r.) npu TpaHCaKIHH,
U3BbpUIBAaHM Ha TepMUHANHO ycTpoiictBo ATM u Ha
TEPMUHAJIHO YCTPOWCTBO 3a CaMOOOCIyXBaHe— 4Ype3
nocraBgHe Ha Kaprata B TEpMHHAIHOTO YCTPOMCTBO
ATM/TepMHUHAIHOTO YCTPOHUCTBO 32 CaMOOOCITy>KBaHE U
BbBexkgaHe Ha IIMH or  knaBmarypara  Ha
ATM/TepMHUHAIHOTO YCTPOMCTBO 3a caMOOOCITyKBaHe.

5.2.2. mpu TpaHCaKIMH, WU3BBPIIBAHM HA TEPMHHAIHO
ycrpoiictBo IIOC mnpu ¢usnuecko mnpeacTraBsHe Ha
Kaprara — upe3 noctaBsine unu npokapsane Ha Kaprara
B/mpe3 TepMuHaIHOTO ycrpoiicTBo [1OC, a B ciydaunte, B
KOUTO TepMuHanmHOTO yctpoiicTtBo [IOC wunm HeroBus
omepaTop ro HW3HWCcKkBa - W BbBekIane Ha [IMH or
knaBuatypata Ha [IOC w/unm momaraHe Ha TOIMHUC OT
Kapronbpkatens BbpXy HOOKYMEHTa 3a OIEpalusira,
IOCOYEH B 4Wi. 5.7. mo-107y.

5.2.3. mpu TpaHCaAKIUU, U3BBPIIBAHU YPE3 UMIIPUHTED —
9pe3 CBAJSIHE IMOCPEACTBOM YCTPOMCTBOTO Ha OTIIEYATHK
ot Kaprara BBpxy cnenuanen Qopmynsp Ha bankata
(mebutHO M3BecTHE), TpenocTaBsiH Ha KapTombpikarens
OoT Jnuiero, mpuemanio I[lnarexxHOTO HapexIaHe B
ThproBckus 00EKT W TOJIaraHe BBHPXY GopMmylisaipa Ha
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noanuc ot Kaprogppxkarens. B Te3u
TpancakiusaTa ce u3nbJIHABA B peskuM off-line.

524, (U3m.,, B cmma or 29.07.2019 r1.) npu
HEMPHUCHCTBEHW  TPAHCAKIMW,  U3BBPIIBAHU  Ipe3
Wutepner, no tenedona wim o e-mail, B TOBa 4UCII0 IPU
peructpauust u mnon3BaHe Ha Kaprara B HWuTepher
wiatpopmMu 3a Iuiamanus karo ePay.bg m ap. — upes
BIIMCBaHE/TIONbJIBaHEe HAa HOMepa Ha KapraTta, umero Ha
Kaproawspkatens, cpoka Ha BanugHocT Ha Kaprata u
JTOMBJIHUTETHUS Ko 3a curypHocT (CVV2, CVC2 pecn.
4CSC) na Kaprara B ChbOTBETHUTE IOJIETA HA UHTEPHET
caiiTa Ha TBHProBella, CHOTBETHO TIOMBJIBAaHE Ha
MMOCOYEHHUTE JAHHU B crienuanHa ¢opma, nmpeaocTaBeHa
OT THProBEIa U U3MPANIAHETO 1 JI0 Thprosena 1o e-mail,
CbOTBETHO CHOOIIABAaHETO UM Ha ThproBemna Io
tenedona.

clIyyau

5.2.5. (U3m. B cuna ot 07.06.2021 r.) B nonreaHeHnEe KbM
JaHHuTe 1o wi. 5.2.4 mo-rope, mpH H3BBPIIBAHE Ha
€JIEKTPOHHH JUCTAHIIMOHHU (HEMPUCHCTBEHH) OMEpaIun
npe3 MHTepHEeT B caliToBE Ha OINpPEACIICHH THPIOBIH,
ob6o3naunnu MHTepHer cTpanunata cu ¢ Mastercard
Identity Check wmm VISA Secure, Kaproabpxkarenst
clle[iBa J1a MOTBbPXK/AaBa CHIVIACUETO CH 33 U3I'bJIHEHUE
Ha OMepanusaTa 4pe3 aKkTUBUpaHO MpuioxeHue m-Token
Postbank ceriiacHo mocouenoTo B 4. 5.2.6.

5.2.6. (U3m., B cuna ot 14.09.2019 r.) IIpu usnonzpane
Ha m-Token Postbank 3a moTBbprKaaBaHe Ha ChITIACUETO
3a  U3IBJIHEHHWE  HAa  KOHKPETHAa  EJIEKTPOHHA
IMCTAHIIMOHHA IUJIaTeXHa onepauus B HTepHeT
cbriiacHo wi. 5.2.5 no-rope, Kaproabp:karensaT nosyyasa
Push HoTHHKaIM HA MOOMITHOTO YCTPOICTBO, HA KOETO
€ MHCTAIMPAHO M aKTUBUPAHO TpHIIOKeHHeTo m-Token
Postbank nnu ckanupa QR Koz, BU3yanusupaH Ha caiiTa
Ha THPTOBEIIA, B CJIEJICTBUE HA KOETO B IMIPHIIOKEHUETO M-
Token Postbank ce Buzyanusupa uHpopmalnus 0OTHOCHO
KOHKpEeTHaTa Omepamusi, KOSATO clieaBa Jga ObJe
NOTBBPJEHA. 3a Ja NOTBBPAU CBIJIACHETO CH 3a
U3MbJIHEHHE Ha omnepanusata upe3 Push HoTu(uKanus
i ckanupase Ha QR xon, KaproabspkaTensaT ciensa na
OTKIIIOYM W Ja JOCTBIIM TpWIOKeHHeTo m-Token
Postbank, xato ce maeHTHHIMpa MO MPeIBAPUTEITHO
n30paH OoT Hero HauuH — ¢ ornpeaeneH ot Hero [IMH 3a m-
Token Postbank wnu ¢ buomerpuunu maHHU U 1a
MOTBBPIM HW3PUYHO OIEparusaTa. 3a OTKIIOYBAHE C
buomerpuuHn JgaHHM €  HEOOXOAMMO  MOOWIIHO
yCTpoiicTBO ¢  omepanumoHHa cucrema Android,
NPUTEXKABAIO CEH30p 3a MPHCTOB OTHEYaThK WU
YCTPOICTBO ¢ onepannoHHa cucreMa 10S, npuTexanaio
CEH30p 3a MPBCTOB OTHEYaThK WM BB3MOXKHOCT 3a
JIUIEBO pa3lOo3HaBaHE.

5.2.7. (U3m., B cuna ot 11.05.2020 r.) B nombnHeHue
KBbM TIocoueHHTe B wi. 5.2.1 m uim. 5.2.2 neiicTBus,
6e3koHTakTHa Kapra moxe ma Obae u3nmoi3BaHa U 3a
0E3KOHTAaKTHO M3BBPIIBAHE HA TUIATE)KHU M HETUTATE)KHU
ornepauuu, npu kouto Kaprara ce nonupa/nobauxasa 10
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CBOTBETHOTO TEPMHUHAIHO YCTPOHCTBO ATM,
TEPMUHATHO YCTPOHCTBO 3a camooOciykBane uiu [10OC
WU 4YeTell, CBbP3aH C TEPMHHAIHOTO YCTPOMHCTBO,
obo3HaueHn c Jorotro/3Haka PayPass unm chOTBETHO
PayWave, 0Oe3 nma e HeoOxomumo Kaprara na ce
MOCTaBs/IIPOKapBa B/Mpe3 YCTPOWCTBOTO. B ciywait ue
TpaHcakuuaTa He HaJBUIIABA JIUMUTHUTE, OJOOPEHU OT
JOCTaBYMKa Ha IUIATeXHH  yCIyrd, OOCITy>KBall]
TepMUHATHOTO  ycTporicTBO ATM/  TepMHHAIHOTO
yCcTpoicTBO 3a camooociyxBane/ [IOC, obuuaiiHo HE ce
u3uckBa ot Kaproabpxkarenst JOMBIHUTEIHO BhBEXKIaHE
Ha [IMH w/vunu nonarane Ha MOANMKC BbPXY JOKYMEHTa 3a
omnepanusTa, kato TpaHcakuusta MoXe Ja Obae
u3nbJIHEHa u B pexxkum off-line. Koraro pasmepsT Ha
TpaHcakuuara € mo-rojisiM OT OJOOPEHUTE JTUMHUTU CE
n3uckBa BeBexnade Ha [IMH w/wnu moarage Ha moammc
BbpPXY JIOKYMEHTa 3a oOIepauusTa, B KOUTO Cllydau
TpancakuusTa ce U3MBJIHABA B PEKUM on-line.

5.2.8. (U3Mm., B cuna ot 02.04.2021 r.) [Ipu mon3BaHe Ha
yciyrara ,,30Ha 3a CaMOoOOCTyXBaHE TOCPEICTBOM
TepMunanau ycTpolicTBa 3a camMoOOCTyKBaHe, 3a
creaanTe pyHKIMOHANHOCTH: (1) TETJIeHe Ha Tapy B Opoid
OT CMeTKa, (i1) U3BBPIIBAHE HA TUTATCIKHU OIEepaIlui KbM
CMETKM Ha TPEeTH Jilla B baHkara WM KbM CMETKH B
npyra 6aHka, KakTo u npH (iil) ramaHe Ha 3abKEHUs
no KpenutHa kapTa, n3naaena ot bankara Ha npyro suaie,
Kapronbpkatenar tpsbBa na MOTBbpPXkKAaBa ChIIACHETO
CH 3a M3IIBJIHEHHE Ha OlepanusaTa 4pe3 BbBEXKIAHE Ha
€IHOKpaTeH KoJ, moiydeH Ha SMS cwhoOlieHne uiu
JPYro €JIEKTPOHHO CHOOIIECHHE WM Ype3 aBTOMATHYHO
riiacoBo obaxaaHe Ha perucrpupanusi B bankara Homep
Ha MoOwmieH Tenedon Ha Kapromwpkarens. bankara He
HOCH OTTOBOPHOCT, B CIIy4ail Y€ CbOTBETHUST JOCTaBUHK
Ha yCIYT'H HE OCHUTYpH TpeJaBaHETO WM He Mpeane B
CPOK CHOOIIIEHUETO, KAKTO U B CIIy4auTe, KOraTo Mopaau
00CTOATEICTBa, HE3aBHCENM OT baHkaTa, ChOOIICHHETO
He ObJe WU3MPaTeHo, CBOTBETHO MOIYyYEHO OT
Kaprogspkarens.

53  (M3m.,, B cunma or 11.05.2020 r.) bankara u
KaprogbpikaTenst ce cbriacsBar, 4e 3a IEIUTe Ha
W3IBJIHEHHE HA I[UIATeXKHU OMNEpAlMH TMOCPEACTBOM
Kaprara, Bcako nelicTBHe/KOMOWHAIMA OT JICUCTBHS,
OMMCaHU ChOTBETHO B ui. 5.2.1 — 5.2.8, npencraBnsBat
BamuaHa — waeHTHukanus  Ha  Kaprombprkarens,
MOTBBPK/ICHHE 32 pa3Mepa Ha KOHKpETHaTa cyMa U Ha
nonxyyatesns Ha TpaHcakuusTa u [InaTexHo Hapex1aHe 3a
M3MBJIHEHWE Ha HapeneHaTa TpaHcakmus (IUIaTexHa
onepauusi) nocpeactBom Kaprara, karo bankara ce
3aab/DKaBa Jla M3MBIHU Taka JgafeHoto [lmarexxHo
HapeX/JaHe clel MOCThIIBAHETO MYy HIpU Heid U MpHU
HaJM4Me Ha NPEINOCTAaBKUTE MO 4Wi. 5.5. OT HACTOSAIIUTE
O6mm ycnoBus. KaprogbpkaTensT MOTBBpPKIaBa, 4e €
3aMo3HaT U C€ ChIVlacsiBa C HAYMHUTE W METOJIUTE Ha
HapeXJTaHe W UW3MBJIHEHHE Ha TpaHCakIMu C
6e3koHTakTHH Kaptu, mocouenu B ui. 5.2.7. mo-rope,
kato banmkara me cuuTa 3a paszpemieHa  OT

Toonucu:



Kapronbprkatens u 1ie U3nbiHsABa Beska TpaHcakuus
6esxkonTakTHa Kapra, HapeseHa mo moco4eHnTe HAYMHU U
METO]IH;

5.4  MomeHTbT Ha mnonydaBaHe Ha IlmarexxHOTO
Hapexaane, nojaaaeHo ot Kaproabpikarens mo pena Ha
yi1. 5.2. mo-rope, € MOMEHTBHT, B KOWTO IIsj1aTa
uH(popManus 3a U3BBPIICHOTO [lnarekHO HapexgaHe
MOCTHIIM B CUYETOBOJHO-MH(OpPMAIIMOHHATA CHCTEMa Ha
bankara. Crpanute ce cbriacsBar, 4Ye IUIATEXKHU
HapeXIaHus, MOCTHIWIN B CYETOBOJIHO-
nHpopManronHata cuctema Ha bankara ciex 11 yaca Ha
CHOTBETHUS JICH, CE CUMTAT 3a IMOJIyYEHHU Ha CIIe/IBALLUS
paboren neH. [lpu Ilnatexxuu HapexnaHus, U3BbPILIECHU
no pena Ha uia. 5.12 u wn. 5.14, celiure ce cuvTar 3a
MOJIy4E€HU Ha ClieJBalius pabOTeH JEH ciell CKII0YBaHe
Ha JloroBopa ceriacHo wi. 2.1 mo-rope. [lpu nmokynkwu,
M3BBPLICHU 0 pesia Ha Wi. 5.13, m1aTekHOTO HapexjaHe
Ce CuMTa 3a IMOJIyYeHO Ha cieBalus paboTeH JIeH cliel
narara Ha oqoOpeHue oT bankarta Ha MoKymnKara.

55 (M3m., B cuma or 11.05.2020 r.) bankara
W3IBJIHSBA MTOCTHIMINTE MIATEKHU HAPEKIaHUS, TaACHU
o pesia Ha uiI. 5.2., caMo aKo pa3MepsT Ha TpaHcakuusaTra
(c m3kmouenue Ha Tpancakuuure 1o wi. 5.12., 5.13. u
5.14) e B paMKuTe Ha pasmnojaraeMusi OCTaTbK Ha
OTIpeNieNIeHus] ChIIIacHO HacrosimuTe OOmM  yciaoBus
Kpeauren mnumur Ha Kaprata kbM MOMEHTa Ha
MOCTHIIBAHE HAa HAPEXKIAHETO, KaTo Mpu TpaHcakiuu 1mo
1. 5.1.4 TOIBIHUTEIHO € HEOOXOUMO OOIIUAT pa3zMep
Ha TakuBa TpaHCaKIMM Ja HE HAJBUIIABA CHOTBETHUTE
JTHEBHU JINMUTH 3a TETJIEHE Ha Mapu B Opoii, onpeaeneHu
cbraacHo wi. 5.15. mo-pony .a npu TpaHcakuuu no 4i.
5.1.7 Ha TepMUHAIHO YCTPOMCTBO 3a CaMOOOCITy>KBaHE,
JOITBIHUTEITHO € HE0OX0AUMO OOIIUAT pa3Mep Ha TaKUBa
Tpancakuuu fga He HaJABHINABA CHOTBETHHUTE JTHEBHU
JUMUTHA 3a Yyciayrata ,,30Ha 3a caMooOCTy)XKBaHE,
OllpezeNieH! ChINIacHO Wi. 5.15 mo-momy. B ciydail ue
[InarexxHOTO HapexJaHe He OTroBaps Ha YCJIOBHUATA IO
HacTofIaTa pasmnopenoa, bankara OTKa3Ba
U3MBIHEHUETO My, 3a KOETO YBEIOMsiBa KJIMEHTa
He3a0aBHO 4Ype3 €KpaHa Ha ChOTBETHOTO TEPMHHAIHO

ycrpoiictBo  ATM, TepMHHaIHO  YCTPOMCTBO  3a
camoo0Ociy>xkane wiu [TOC.
56 (M3m., B cuma or 31.10.2026 r.) bankara

M3ITBJIHABA 10 Pella HAa TSXHOTO MOCTHIIBAHE IJIATEKHUTE
HapeXKJaHus, KOUTO Ca JIaJIcHH MO pela Ha wi. 5.2. u
OTTOBapsT HAa U3UCKBAHUATA B Wi. 5.5., 10 Kpas Ha ChLIUA
paboTeH JeH, B KOWTO € HapeXJaHETO IOCTHIWIO B
CYETOBOIHO-UH(OPMAIIMOHHATA CUCTeMAa Ha OaHKaTa UITN
Hal-KBCHO JI0 Kpasi Ha cjeaBaiusi paboTeH JeH, KOorato
JIOCTAaBUMKBT Ha IUJIATEKHU YCIYTH HA MOJydaress Ha
cpencTBaTa He y4acTBa B [InaTexxnara cucrema 3a OpyTeH
cerbameHT B peanHo Bpeme Ha BHB (TARGET) wiu B
npyra muarexkHa cucrema ¢ jpoctbn A0 TARGET, na
kosito bBHB e arent no cerbiamenra.
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57 3a YIAOCTOBEPSBAHETO Ha H3BBPUIEHO
nocpeactBoM  Kaprara mnaTexxHO — HapexaaHe B
TeproBckun o00ekT mnpu (u3HUECKO TNpeACTaBsSiHE Ha
Kaprara, KaprogppxarenaT ce 3agbikaBa, IpU
MOMCKBaHE OT Juuero, npuemanio IlnarexHoro
HapexnaHe B TbproBckus OO0EKT, Ja MOAINUIIE
pasnuckara, KOATO C€ OTIeyarBa OT TEPMHUHAIHOTO
ycrpoiictBo 11OC npu u3BbpuiBane Ha TpaHcakuusTa, a
B ciy4auTe mo 4i. 5.2.3 na mnoamnuiie CreuraieH
dopmynsasp Ha bankara (meOutHO Wu3BectHe). B
pasnuckara/qeOuTHOTO U3BECTUE CE TIOCOYBAT IAHHUTE 3a
HapeneHaTa TpaHcakiiys, B TOBAa YHCJIO PErHCTPal[MOHEH
HoMmep Ha TpaHcakuusTa, TaHHM 32 THpProBena —
rojiydyateal Ha TpeBOoAa, pa3Mep U BajlyTa Ha
Tpancakumsara, pata ¥ dYac Ha M3BbpPUIBAHE Ha
Tpancakuuara. Jlunero, mnpuemamo IlnarexxHoTo
HapexxaaHe B ThproBckusi 00EKT, MMa MPaBo Ja MOMCKa
ot Kaprogbpikartens na yocTOBEpH CaMOIMYHOCTTA CU
Yype3 MpeACTaBsIHE HA JOKYMEHT 32 CAMOJIHYHOCT;

5.8  bankara He HOCHM OTTOBOPHOCT 3a M3I'bJIHEHUETO
Ha OCTaHAJIMTE 3aIbJIKEHUS 10 CKIIK0UEHUTE ¢ Thprosena
CHCJIKM, OCBEH 3a M3IbJIHEHUWE Ha HapeaeHara
TpaHcakuus npu MOCOYEHUTE B WII. 5.5. OrpaHUYECHUS.

59  KaproappxarenasT uMa MpaBo Ja IOJy4Yd OT
auuero, npuemamo IlmarexxHoro  HapexngaHe B
TbproBeckust 00€KT, KbJIETO U3BbpIIBA ILJIAIIAHE C
Kaprara, xonne ot pa3nuckata/aeOUTHOTO U3BECTHE IO
1. 5.7. B cnyuaii we or baHkara ObIe W3MCKAaHO
MPEAOCTAaBSIHETO HAa JIOI'BJIHUTEIIHU KONUS OT W3J1aJ€HU
pasnucKu/neOuTHN W3BecTUs, baHkara mma mpaBo 1a
MOMCKa 3aIljialllaHe Ha pPAa3HOCKUTE 3a U3/laBaHe Ha
MOJI00HM KOMMSI, YUSATO CTOMHOCT 1€ CE€ ONpeeNu OT
bankara.

5.10 Kaprara e camMO TEXHHYECKO CpPEICTBO,
OIIOCPEABALIO pa3IlIallaHeTo. baHkaTa He HOCH HUKAKBa
OTTOBOPHOCT IMPU €BCHTYAJTHO HCUSIIBJIHCHUC, OTKA3 WA
IPEUIHO M3MBJIHEHUE Ha 3aAbJDKCHMATa OT CTpaHa Ha
TBProBOUTEC IO OTHOMICHUC Ha CACIKHUTE UM C
Kapronwpikarens, Huto KaproabpskaTenar nuMa npaso z1a
npeasBsiBa KbM baHkara eBeHTyalHM CBOM >KayOw,

BB3PDAKEHMUS WM INPETEHUMH, MPOU3THYAIU  OT
OTHOILLIEHUATA MYy C ThPIOBIIUTE.
5.11 [Ilpm 3amnamaHe CTOMHOCTTAa Ha 3aKyIlyBaHU

cToku/yciayru mocpenctBoMm Tpancakiuu ¢ Kaprara B
Toproecku obektu B bbirapus, o3HaueHHU € JIOTOTO Ha
bankara, Kaprombpkartenar Moxe Ja omnpenenu, MNpu
CIIa3BaHE Ha OIPAaHUYEHHUATA, [IOCOYEHU B Wi. 7 MO-J0JIY,
JlaJld CTOMHOCTTA Ha 3aKyIyBaHaTa CTOKa/yciyra 1a Obe
HayucleHa KaTo 3aabphkeHue no Kaprarta u3nsuio nim Ha
paBHU MECEYHU BHOCKHU. bposT U pa3MepbT Ha MECEUHUTE
BHOCKH €a NPEIMET Ha JOTOBAPSHE MEKITY

KapTom,pxcaTeJm 1 CbOTBCTHUSA THPTOBCII. HpI/I MOKYIIKH
(¢ KapTaTa Ha paBHHU MECCYHU BHOCKH, U3BBH CITy4aUTEC 11O

Toonucu:



w1. 5.12. u 5.13., ce npunarat npaBuiata Ha 4i. 7.3 mo-
J07y.

5.12 B cayuaii ye Kaprombpkareadar € MOCOYMII B
3asBneHueTo 3a u3naBane Ha Kapra, ue xenae bankara na
W3I'BJIHU  ONpEJeieHa IIbpBa IUIATEKHA  OIEpalus
(Tpancakiust), YMATO CTOWHOCT J1a ObJe HAYKMCIIEHA KaTo
3aabinkeHue 1o JloroBopa Ha paBHM MECEYHH BHOCKH,
KaKTO M aKoO € TMPeJOoCTaBWJI IpsjlaTa HeoOXxoauma
nH(popMaNKs 3a OCHINECTBABAHE Ha TpaHCAaKIMSITA, TO
bankara, B cinydaii ue 0100pu 3asBICHUETO 32 U3/IaBaHE
Ha Kapra, 11e u3BbpIIM HapeaeHaTa IiaTexHa onepaus
3a cmeTka Ha Kaprogbpskarens. CTOMHOCTTA HAa IbpBaTa
cAelika MOXe J1a Oblie MOo-royisiMa OT OINpPEACIICHHUS OT
bankara Kpenuren numMuT, KOHTO ce 00sBSABa Ha
Kapronbspxkarens npu nosyyaBane Ha Kaprara, xato B
TO3M Clly4yail He € Halldlle HaJBuIaBaHe Ha KpeauTHus
JUMUT 10 CMHUCBJIa Ha 4. 7.6. mo-nosy. Bceuuku
nocaeaBamy TpaHCaKIUK 3a TOKYIIKM Ha paBHU MECEUYHU
BHOCKH HE MOTaT Jia HaJIBUIIIaBaT pa3nojaraéMus OCTaTbK
Ha KpeauTHus nuMuT, OCBEH B cilydauTe Ha wi. 5.13.

5.13 B cayuaii uye Kaproabpxareniar xemae aa
HampaBy nociieABaia TpaHcakius 3a MOKyIIKa/caelka Ha
PaBHM MECEUHU BHOCKH HaJ pasmojiaraeMusi OCTaThbK Ha

Kpeautnus  numut,  KapToabpkaTenar  mombiBa
3asBreHWe, B KOETO CHOTBETHAaTa CTOKa/yciyra,
3aKynyBaHa Ha  paBHM  MECEYHH  BHOCKH  C€

uaentuunmpa. B cnyqait Ha omoOpenue ot bankara Ha
MOJIaICHOTO 3asBIEHUE Cc€ pa3peliaBa eIHOKPAaTHO
Tpancakius Haj pasmonaraemusi KpeauTeH TUMHT 110
Kaprara, KosiTO ce moracsiBa Ha paBHU MECEUYHU BHOCKH,
KaTo B TO3M Clydall HE € HajHIle HaJBHIIABaHE Ha
KpeautHust TMMUT 110 CMHUCBHJIA HA WI. 7.6. MO-A0ITy.

5.14  (Ot™m., Bcunaor 31.10.2026 1.)

5.15 (M3m., B cuna ot 11.05.2020 r.) Ternene Ha napu
B Opoii ¢ Kaprara upe3 Tepmunanuu ycrpoiictea ATM
WIA TEPMUHAITHU yCTPOMCTBA 32 CAMOOOCITYKBaHE 110 UJI.
5.1.4., Mmoxe na ce U3BbpIIBA CaMO 3a LEIH CYMHU, KOUTO
HE HaJBMINABAT €JHOBPEMEHHO pa3IoylaraéMHsl OCTaThK
Ha KpenutHus numut no Kaprata m nHEBHUS JIMMUT,
kouTo bankara ompenens B Ilpunoxkenune Ne 1 kbMm
HacrosiuTe OOIM YCIOBUS, W KOWTO CE€ IOCOYBa B
Meceunnute usBiedeHHsd. baHkara MoXxe Ja NIpOMEHS
JTHEBHUS JUMMT 110 pe/a 3a U3MEHEHUE Ha HACTOSIIUTE
OOuwm ycnoBwus, cbrinacHo wi. 22. BHacsHe Ha mapu B
Opoil mo cMmeTka upe3 TEepMHHAJIHU YCTpONCTBa 3a
camoo0ciy>kBaHe 1o wi.5.1.7 Moke 1a ce U3BBpIIBa CaMO
3a I1eJIM CyMH U 1O MaKCUMAJIHO pa3peleHuTe oT bankara
JUMUTH, TocoueHH B [Ipunoxenue Ne 1 kbM HacTosmuTe
OO611u ycrioBusi, KOUTO TS UMa IPABO Ja MPOMEHs 1o pefa
3a u3MeHeHne Ha OOmMTE YCIOBHS ChIJIacHO Wi. 22.
KapronbpkaTenar uma BB3MOXKHOCT Ja IPOMEHHU
JUMMTHUTE 3a ycllyraTa ,,30Ha 3a caMooOCiIyXBaHe™ upe3
JIerio31paHe Ha MUCMEH JJOKYMEHT o oOpasel Ha bankara
B HeuH ¢uHaHCOB IeHThp. Ormpenenenure ot
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KapTOI[Lp)KaTeJI}I JIUMHUTHU B HUTO €11H MOMECHT HE€ MOTI'aT
Jla HAJIBHIIABaT MAaKCHMAaJHO paspemieHuTe oT baHkara
JefcTBaIIU JIUMUTH 3a  yciyrara ,30Ha  3a
caMooOCTy>KBaHe .

5.16  Kaproabp:xkaTenasT MMa MpaBo Jia TEeTJIU, ChbIIIACHO
1. 5.1.3, mapu B Opoii 10 pa3mepa Ha pasmoiaracMus
octarbk Ha Kpeautnus mnumutr Ha Kaprara wuypes
tepmuHanHu ycrpoiicrsa [IOC B oducu Ha bankara wim
B oducu Ha apyrum OaHKW B CTpaHaTa WM Yy>XKOWHA,
o0o3HaueHn ¢ Jiororo Ha Visa w/unu Visa Electron,
CHOTBETHO ¢ JIOoroto Ha Mastercard.

5.17. Bwbpxy uzterynenara cbriacio 4i. 5.15. u 5.16.
cyma ce HauyucisBa JUXBa OT JaTaTa Ha U3BBPILIBAHE HA
Tpancakuusara, Y4uiTO pasmep € nocodeH B [Ipunoxenue
Ne 1 kbM HacToOsmIUTE Y CIOBUS.

5.18. (U3m., B cuna or 11.05.2020 r.) 3a Bcsika
Tpancakuus 4pe3 TepMHHAIHO YycTpoulcTtBO ATM,
TEPMUHAIHO YCTPOMCTBO 3a caMOOOCIyKBaHE, NpHU
MOMCKBaHE upe3 u30upaHe Ha CHOTBETHATA OMIMS
CBhIJIACHO YKa3aHWATA, W3IMHCAHM Ha C€KpaHa Ha
YCTPOMCTBOTO, C€ M3J]aBa B CHUIMS MOMEHT KBHUTAHILIUA,
KOSATO YJOCTOBEpSBA HapeKIaHHUATa, KOUTO € Jaj
KapronbpskaTenar B ToBa 4HCIO ChIbpxKa MHPOpMAIUL
3a peructpanyMoHeH HoMep Ha TpaHcakiusaTa, JaHHU 3a
TEPMHHAITHOTO yCTPOMCTBO W HMHCTUTYLHUATA, KOSATO TO
MOAAbpKA, pa3Mep U BaixyTa Ha TpaHcakiusiTa, nata u
yac Ha uU3BbpIIBaHe Ha TpaHcakuusara. B crmydail ue
TakaBa KBUTAHIUS HE ObJIC M3/1aJIcHA TOPAIi TEXHUYIECKA
rpemika, Kaptoabpxkatensr ce cBsp3Ba ¢ ATM onepartopa
WU C TIOCOYEHUTE Ha YCTPOWCTBOTO JAaHHU 32 KOHTAKT.
bankara oxasBa chaeiictBue Ha Kaproabpkarens mnpu
MMOMCKBAHE.

5.19. (U3m., B cuna ot 11.05.2020 r.) B cnyuaii Ha
3axbppkaHe Ha Kaprata oT TepMHMHAIHO yCTPOWCTBO
ATM, TepMUHAJIHO YCTPOWCTBO 3a CaMOOOCIy’>KBaHe,
Kaprogbpkarenat e nnbxeH aa yBeaoMH baHkata, a
bankara cinexBa ga okaXe CbIECHCTBHE 3a BpbIIaHE Ha
Kaprara na Kaproabpkarens, a npu HEBB3MOKHOCT 3a
TOBa J1a u3aae HoBa Kapra 3a cBos cMeTKa, B ciayyai, ue
IIpyUYMHaTa 3a 3aabpkaHe Ha Kaprarta e mo BuHA Ha
bankara. B ocrananurte cnydan Kaprata moxe na Obae
npeusiajaeHa no peaa Ha ui. 18.3.

5.20. (M3wm., B cuma ot 11.05.2020 r.) bankara moxe aa
MPEYCTaHOBH BPEMEHHO WIn MTOCTOSTHHO
GbyHKIIMOHMpAaHETO Ha eaHo win mnoBede ATM
yCcTpoiicTBa/ TEpMUHAIHU yCTpOKCTBa 3a

caM00O0CTy>KBaHe, KOUTO TOJITbPrKa, 0€3 MpeIBapruTEITHO
M3BECTHE, B CIlydaili Ha TEXHUYECKH NpoOIieM,
HEU3NpaBHO (PYHKUMOHHpPAHE WUIU OT ChOOpakeHHs 3a
cUrypHocT B Te3u cnyuan bankara He HOCH OTTOBOPHOCT
cupsimo KapTtogbpxkatens 3a KakBUTO U Aa OWIIO 3aryoun
WY IIETH, IIPETHPIIEHNA B PE3YITAT Ha HEBB3MOXKHOCTTA
3a M3MOJ3BaHe Ha yCiyrara.

521. (U3m., B cmma ot 11.05.2020 r.) Bcuuku
Tpancakuuu, W3BBPIICHN ¢ W3Mo3BaHe Ha Kapra upes
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tepmuHanHu - ycrpoiictea ATM, IIOC, TtepMuHamHO
YCTPOMCTBO 3a caMOOOCIy»XBaHE C€ perucTpupar
aBTOMAaTUYHO B XpOHOJIOTMuYeH pen oT baHkarta uypes
OIIpeENIEHU NPOLEAYPU U TEXHUYECKU CPEICTBA, KOUTO
MO3BOJISIBAT ~ CUTYpPHO  CbXpaHsBaHE W TOYHO
BB3IIPOU3BEXKIaHE HA MH(POPMALIHUATA U U3KITFOUBAT BCAKA
BB3MOXXHOCT 3a HEHHOTO TMOCHEABAIll0 HW3MEHEHUE.
3anucBaHMATa Ha BCHYKM OIEpallud, HU3BBPIIEHU C
Kaprata upe3 tepmunanuu ycrpoiicrBa ATM,IIOC,
TEPMHUHAIHO YCTPOWCTBO 3a caMOOOCIyXBaHE ca
CUETOBOJHM JOKYMEHTHM II0 CMHUCBJIa Ha 3aKoHa 3a
CUETOBOJICTBOTO M C€ CMSATAT 3a BEPHU JI0 JOKa3BaHE Ha
IIPOTUBHOTO.

5.22. (U3m.,Bcunaor 11.05.2020 r.) IIpu oTka3 na 6b1e
U3IBIHEHO HapeXJaHe 3a M3IbJHeHue Ha TpaHcakius,
Kapronbpkatenar monydyaBa BeaHara uHdopmanus 3a
OTKa3a BB BUJ] Ha CHOOIICHHE, MOSBSBAIIO CE HA EKpaHa
Ha TepMuHanHOTO ycTpoiictBo ATM, I1OC, TepmunanHo
YCTPOMCTBO 3a €aMOOOCITYXBaHE WIH EJIEKTPOHHO
ChOOIIIEHNE Ha eIEKTPOHHA I0I11a MPU 0TKa3 Ha IIaTexHa
oreparys o UHTEPHET UK TesieOoH, OCBEH B CIyyauTe,
KOraTo TPEJOCTaBSIHETO Ha Ta3u HHQPOpMAIUs HE ce
JIOTTyCKa ChIIIACHO MPUITIOKUMOTO 3aKOHOIATENICTBO.

5.23. (U3m., B cumma ot 06.05.2020 r.) bankara
MIPEIOCTaBS JOITBITHUTEITHU YCIIyTH Ha
KaproawpskaTenute Ha onpeiesicHn BuoBe Kaptu, kakto
clie/iBa:

- Ha Bcnuku kaproawspikarenu Ha Kaptu Mastercard
World Premium u VISA Premium, bankara npemocTass
nonbiHUTEeNHata  yciayra  LoungeKey, ¢ kosto
Kaproabprkarenure noiaydaBaT npedepeHnaIeH J0CThIT
710 CTICLIMATHUTE CaJIOHH 32 IbTHUIIM B PEIUIIA JIETHIIIA 110
LIS CBAT.

- Ha Bcuuku kaproawspskarenu Ha Kaptu Mastercard
World Premium, bankata, ¢ momoinra Ha KapToBaTa
opranmzanus Mastercard, mpegocTaBs JOMbIHUTETHATA
ycoyra  Concierge - IlepcoHaneH ~ acHCTEHT.
Kaprogbpkarenure Ha xaptu Mastercard World morar
JOMBIHUTETHO Ja 3asBSIT IMOJI3BAHETO Ha YCIyTUTe
LoungeKey u Concierge- [lepcoHaneH acCUCTEHT.

[TocouenunTe NOMBIHUTETHH YCIYTH C€ TPEIOCTABAT
CBIVIACHO CBHOTBETHHUTE OOIIM YCJIOBHS 32 3asBSBaHE U
MOJI3BaHe Ha JIOMBIHUTEIHU YCIYTH, KOUTO Ca TOCTHITHA
Ha www.postbank.bg, kakTo M BBB BCekHM oduc Ha
bankara.

5.24. (M3m.,Bcunaor 01.01.2026 r.) Kaprogbpxarenst
MMa BB3MOXHOCT Ja ce perucrpupa 3a basoBata
¢bynknuonanHoct Ha HWHrepHer Oankupanero. [lpu
IbpBOHAYAJIHATA PETUCTpAIUs CE€ BBBEKAAT TPUTE
nuMmeHna, EI'H (chOTBEeTHO aHAJIOTMYHM JIaHHH 3a
KaprogbpkaTten — wyxnmecTpaHHO (U3HYECKO JHUIE),
Tele)OHEH HOMEp ¥ HOMEp Ha JOKYMEHT 3a
caMOJIMYHOCT. B cnydaii d4e BBBEJACHHWTE JaHHU ca
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KOPCKTHU U CBBIAAAT C AKTYAJIHUTC KIIMCHTCKU JaHHU
npu bankara, Kaprogbpkatensar cb3aBa moTpeOUTEICKO
UME U TapoJja 3a AOCTBI JI0 ycayrara v Ha TenedOoHHHUs
My HOMED ce M3IIpaina Ko 3a aKTHBUpPaHEe Ha mpodua.

5.24a. (Hos, B cuia ot 01.01.2026 r.) Cnen ycnemsa
peructpanus 3a bazosara pyHkronannoct Ha IHTepHeT

OaHKUpaHEe, Kaproabpxarensr nMa CIIEJHUTE
BB3MOXXHOCTH: (i) OTHaJeYeH OHJAaH JOCTBI JI0
nHpopManuaTa 3a  pasmojaraeMusi  OCTaThbK IO

Kpenutaua smumur Ha Kaprara u 3a Tpancakuuure,
mBbpmiean ¢ Kaprara; (ii)) B caoyuair  uye
Kapronbpxkaremar mma OTKpUTH CMETKH B bankara -
uHpopMalug 3a HaJUMYHOCTTa W JBUKEHHUETO I10
CMETKHUTE, KaKTO M BB3MOXHOCT Ja I0JaBa IO
€JIEKTPOHEH IIbT HAPEXKAAHUS 32 KPEAUTHH IPEBOJIU
MEXIy CBOM CMETKM B baHkaTa, BKJ. 3a IOracsiBaHe Ha
3anbiokenus o Kaprara; (iii) Bb3MOXKHOCT Ja H3BBPIIBA
IUIallanus Ha KoMyHaiHu/ OutoBu cMetku ¢ Kaprara (3a
IJJAIIAHE Ha EJIEKTPOCHEPIrus, BOJA, MHTEPHET YCIYIH,
TOIUIMHHA eHeprusi, kabemna/ catenutHa TB u npyru
CXOJHH Ha MOCOYEHUTE) KbM OMPEIETICHN JOCTABYHIIA Ha
IIOCOYEHUTE YCIYTH, KAaKTO M IUIAIAHWS HAa MECTHH
JaHbLIM U TaKCU KbM onpezeneHu oomunau. [Inamanusra
MoraTr na ce usBbpumBaT ¢ Kaprata wim, B ciydaid ye
KaprogbprkarensT uma OTKpUTH CMETKU B baHkara - or
nocoueHa ot Kaproabpikaresns HeroBa cMeTka (Morat ja
ObIaT M30MpaHu pas3IUIAIIaTeIHd CMETKU WU OTACTHU
BUJIOBE CIIECTOBHHM CMETKH). HanmuyHuTe AOCTaBYMIM Ha
KOMYHaJIHU YCIYTH, KaKTO U ChOTBETHHUTE OOLIMHM, ca
IIOCOYEHHU B CbOTBETHOTO MEHIO, TP J0CTHI 10 ba3zoBaTa
(YHKIIMOHATHOCT.

5.246. (Hog, B cmma ot 01.01.2026 r.) Besko nmnamniane Ha
KOMYHaJHU/ OUTOBU CMETKH, PECII. IUIal[aHe HAa MECTHU
JaHBbLIM W TaKCH C€ TOTBBPXKIaBa TOCPEACTBOM
aktuBupan Co¢ryepen TokbH unu upe3 KEII B
KOMOHMHAIMS C €THOKPATEH KO/, Moidy4yeH upe3 SMS unu
ype3 JApyro enekTpoHHo cboOmenue (Viber) Ha
MobOunHusi TtenedoHeH Homep Ha KapTtomabpxkatens,
MpeAoCTaBeH W JeKJapupad Tmpea baHkata chriiacHO
orosopa.

5.24B. (Hos, B cuna ot 01.01.2026 r.) Kaproabpxarenst
MOXK€ Ja HampaBd H aOOHAMEHT 3a TIUIAllaHWs Ha
KOMyHajgHU/ OWUTOBU CMETKH, KOUTO CE€ W3MBJIHIBAT
aBTOMATUYHO 110 3asiBeH OT KapTroabp:karens TUMHUT UITU
W3UCKBAT W3PUYHO TOTBBPKICHHE, KbM OTpEIeIcH
JOCTaBYMK Ha KOMYHAJIHH/ OUTOBHM yCIyTH M aOOHATEeH
Homep. Ch3gaBaHeTO W MpoMsHATa Ha abOHAMEHTa ce
MOTBBPKaBa TmocpencTBoM aktuBupan Codryepen
TokbH nin ype3 KEIT B koMOMHAIMS ¢ €THOKpATeH KOJI,
noimydeH upe3 SMS wim 4pe3 Apyro eJIeKTpOHHO
cpobuienue (Viber) Ha MoOumHMS TenedoHeH HOMEp Ha
Kapronbpikatens, mpegocTtaBeH M JACKIAPUPAH TpeT
bankara cwrimacao [loroBopa. OTnenHuTe miianjaHus mo
Ch37a/ieH aOOHAMEHT HE ce HYXKIAsAT OT CaMOCTOSITEIIHO
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notBepkaaBane cbc Codryepuuss TokbH m-Token
Postbank nnu ¢ eqHOKpaTeH KOI.

5.25. (Hos, B cuma ot 16.05.2018 r.) Ilpu ycmyrara
,,BHOCKa Ha OaHKOMAT":

5.25.1. (U3m., B cuna ot 01.01.2026 r.) TepmuHaATHUTE
yctpoiictBa ATM u TepMHHaIHUTE YCTpOMCTBa 3a
camooOciykBaHe Ha baHkara, cnenuaiHo 00O3HauYeHH,
4ye mpejuiaraT Ta3M yciyra, Nnpuemar caMoO HCTHUHCKH
HEToBpeAeH! OAHKHOTH ¢ HOMUHAJ ot 5, 10, 20, 50, 100,
200 u 500 eBpoO , KaTO TP MOCTABSHETO UM CE€ U3BBHPIIIBA
npoBepka. HeuwcTuHckM W mpenpaBeHH OaHKHOTH cCe
3agppKaT B TEPMUHAIHOTO  ycTpoiictBo  ATM/
TEPMHUHAIIHOTO yCTPOMCTBO 3a caMOOOCIy)XKBaHe, HE ce
OTpa3siBaT KbM BHOCKaTa 1o Oananca Ha Kaprara u 3a Ts1x
bankara He OBJDKU 3aMsiHa C APYTH OAHKHOTH W/WIU
JPyTo 00e3MIETCHHE.

5.25.2. (U3m., B cuna ot 11.05.2020 r.) 3a Bcsika BHocka
Ha OaHKOMaT, OT TEPMHUHAITHOTO YycTpoiictBo ATM/
TEPMUHAIHOTO YCTPOWCTBO 3a C€aMOOOCIyXBaHE Ce
pasmeyarBa pas3MuCKa C TMOTBBPXKICHHE W JaHHU 3a
U3BbpIICHATa TpPAHCAKLUsA, B TOBAa 4YMUCIO 3a O0OIIO
BHECEHaTa cyma.

5.25.3. Jleno3upaHuTe CpelcTBa MOCTHIIBAT MO OayaHca
Ha KapraTa, He3a0aBHO ciie]] U3BbPIIBAHETO HAa BHOCKATA.

5.254.(U3m.,, B cmia ot 11.05.2020 r.) Cnopen
TEXHUYECKUTE  BB3MOXKHOCTM  Ha  TEPMHUHAIHOTO
ycrporictBo ATM/ TepMHHAIIHOTO yCTPOHCTBO 3a
camMo00CITy’)KBaHe, KOUTO Ce U3MKUCBAT Ha HETOBHSI €KpaH:

a) B ATM/ TepMHUHATHOTO  YCTPOWCTBO  3a
caM000CITy’)KBaHE MOTaT Jia Ce IMOCTaBsAT €IHOBPEMEHHO
70 OmpeseNeH MaKkCHUMajeH Opoil 0aHKHOTH C €IHAKbB
WIN C pa3inyeH HOMHUHAI.

6) ATM/ TepMHUHAITHOTO YCTPOMCTBO 3a caMO0OCITy KBaHe
pueMa OIpeneNeH MaKCHUMaleH Opoil OaHKHOTH, C
€HaKbB WIM C pa3IMyeH HOMHHAJ, 3a BCSKa OTJENIHA
BHOCKA.

5.25.5. (U3m., B cuna ot 11.05.2020 1.) Criey mocTaBsiHETO
Ha OaHKHOTUTE B TEPMHUHAIHOTO YycTpoiictBo ATM/
TEPMUHAJIIHOTO YCTPOHUCTBO 32 CaMOOOCIyKBaHE MOXKE Jja
ce nzbepe U QyHKLUSA 3a OTKA3 OT TPAHCAKIUATA, TPU
KoeTo ce BpbwAT cbumTe OankHoTH.  Cien
MOTBBbPXK/JACHUE Ha TpaHCAKLUsATa OAHKHOTUTE He
MO/JIEXKAT Ha BpbIane. [Ipy Hanmn4re Ha HEMCTUHCKH MU
npenpaBeHy 0aHKHOTH TEPMUHATHOTO ycTpoiicTBo ATM/
TEPMUHAIHOTO YCTPOMCTBO 3a CaMOOOCIyKBaHE TIH
3abpKa.

5.26. (Hos, B cuma or 11.05.2020 r.) Ilpunoxxumure
JTUMUTH ¥ Takcu 3a omepanuu ¢ Kaprara 3a yciyrara
,»30Ha 3a camoo0ciykBaHe  ca mocouenu B [Ipunoxxenne
1, mpencTaBIABamIO HEpasJeidHa YacT OT HACTOSIIUTE
OO6mu ycnoBusi. bankara uma npaBo Ja rd MPOMEHS IO
pena 3a usmeHeHue Ha OOIIUTE yCIOBUSI CHITIACHO WL, 22.
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5.27. (Hos, B cuna ot 31.10.2026 r.) Kaproaspxarenst
MOXe upe3 MoOmitHoTO npmiiokeHrne One Wallet u upes
ycinyrara MutepHer Oankupane ,,Postbank Web“ na
nmpoMeHsi ompenenenute 3a Kapratra naumuTtH 3a
OTepalny, BKIIOYUTEIHO JUMHUTA 33 €IHA TPAHCAKIUS U
24-qacoBus JIMMUT 3a ONEpaldd, B pPaMKUTe Ha
MUHUMAJIHUTE U MAaKCUMAJIHUTE CTOMHOCTH, ONPEACIECHU
ot bankara cwriacHo aeiictamiara Tapuda. [Ipomenure
CE U3BBPIIBAT [0 PEJ U HAUUH, ollpeseeHn oT bankara,
Y BIM3AT B CHJIA ClIe]] YCIEIIHOTO UM MOTBBPXKACHUE OT
Kaprogspxkarens

6. (Barm. wm3m., B cuma ot 01.01.2026 r1.)
TPAHCAKLIMN BBB BAJIYTA, PA3JIMYHA OT
EBPO

6.1. (M3m., B cuna ot 01.01.2026 r.) TpancakuuTe
Kaprara, KOUTO ce M3BBPIIBAT BBB BAIyTa, pa3iHMyHa OT
€BpO, KaKTO M TPAHCAKIUUTE, W3BHPIICHH B 4yXOWHA,
cieaBa Jga ObxaT CchOOpa3eHH C TpaBUiIaTa u
W3HUCKBAHUATA HA KOMIICTCHTHUTE MECTHH (DHHAHCOBH
OpraHu Ha ChOTBETHATA JIbPKABa.

6.2. (M3m., B cuma ot 01.01.2026 r.) IIpu Tpancakuuu
C KapTaTa BBB BajyTa, pa3iu4yHa OT €BpO, cymMara Ha
HapeneHaTa TpaHcakius ce TpeBallyTHpa B €BpO OT
ChOTBETHATa BallyTa, KaTO MPH MPEBATyTHPAHETO CE
npuiiara KapToB oOMeHeH Kypc Ha bankara kbM 1atata Ha
W3BbpIIBaHE HAa TpaHCaKIMATa, KOWTO ce ompeielns Ha
0a3za Ha pedepeHTHUS OOMEHEH Kypc Ha ChOTBETHATa
KapToBa opranuzanus. MHdopmanus 3a mpuioKUMUTE
0OMEHHM KypcoBe € HaJinuyHa Ha MHTepHeT cTpanuiara
Ha bankara, nocoyena B wi. 17.3 nmo-goiy.

6.3. (OtMm., B cuna ot 02.04.2021 1.)

6.4. (M3m., B cuna ot 02.04.2021 r.) Beuuku npomenu
Ha TPWIOKUMUTE OOMEHHU KypcoBe ce mpujarat
He3a0aBHO cCJe€J BIM3aHETO KM B cujaa, 0Oe3
Kapronbpkatenar ga Oble NpeaBapUTETHO HU3PUYIHO
YBEJOMSIBAaH 3a MPOMSIHATA.

6.5. (OtMm., B cuna ot 02.04.2021 1.)

6.6. (Hos, B cuma ot 19.04.2020 r.) B croTBeTCTBUHE C
wt. 3a ot Peenamenm (EC) 2019/518 na Esponetickus
napnamenm u Ha Cveema om 19 mapm 2019 e. 3a
usmenenue Ha Pecnamenm (EC) Ne 924/2009 no
OMHOWEeHUe HA OnpeodeleHU MaKcu 3a npe3eparudHume
nnawanua 6 Cvlo3a u makcume 3a npeeaiymupaue, Ha
MHTEpHeT caiita Ha bankara Ha anpec - www.postbank.bg
MOXE Ja ce mojiydn uHopmarus 3a olmjata cyma Ha
TaKCUTE 3a INpeBalyTUpaHe npu omepauuu c Kaprarta,
MPEJICTaBeHW KaTo TPOIEHTHA Haa0aBKa CIPSMO
MOCTIeTHUST HalMueH pedepeHTeH OOMEHEH Kypc Ha
€BpOTO, MyOJIMKyBaH oT EBporelickaTa 1ieHTpaiHa 0aHka
(ELIB).

7. KPEJUTEH JINMUT

7.1.  llpu cxmrouBane Ha [loroBopa, bankara onpenens
Kpenntans mumur no Kaprara. bankara ysenomsBa
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Kaproabprkatens 3a Taka onpeaenenust KpennreH 1uMuT
Mpy TpelaBaHETO Ha Kaprara Mo pena Ha Wwi2.2. U
nocpeAcTBOM Meceunute u3BiedeHMs. KpenautHusT
JUMHUT TPEACTaBIIsIBA OO pa3Mep Ha MOTPEOUTEICKHS
KpEeIuT, NMPEJOCTaBeH 3a Noiyi3BaHe Ha Kaprombpxkarens
ot bankara nocpeacTsom m3BbpHIBaHE HA TpaHcakiuu ¢
Kaprara, nocouenu B ui. 5.1.

7.2. Paznonaraemusar KpenuteH JIUMUT, B paMKHUTE Ha
kouto  KaprogppkarenaT MoOxe Ja  HM3BBpIIBA
Tpancakuuu, e paBeH Ha onpeneneHus oT bankata
Kpenuren nmumut no Kaprara, namanen c: (i) Obmara
ObJDKMMa cyMa KbM MOMEHTa Ha W3BBbpIIBAHE Ha
Tpancakuusara. O0mara JbDKMMa CyMa IpENCTaBIIsBaA
coopa OT BCHYKM HAYMUCICHH CBIJIACHO HACTOSIIUTE
OOum  ycrmoBHsi, HO HENOTaceHW 3aJbIDKCHHS Ha
Kpeaurononyuarens no lorosopa, hopMupanu ot coopa
Ha Bcsika Tpancakuus ¢ Kaprara, usneinnena ot bankara
(c m3xmouenue Ha Tpancakiuure mo wi. 5.11., 5.12. u
5.13.), miroc cToiHOCTTa Ha BCsika HauucieHa oT bankara
(mamexupana) MeceyHa BHOCKa 3a TpaHcakiuu mo 4i.
5.11., 5.12. 5.13., kakTo 4 B ciay4yail Ha pa3cpoyBaHE Ha
Tpancakuusg no un. 8a., IIOC CTOWHOCTTAa HA BCHYKH
JIUXBU, TaKCU U JPYTU Pa3XoaM, HAUUCIEHU CHITIACHO
HactoammuTe OOmwm ycnoBus; (il) cymara Ha BCHYKH
Hena/ieKupajayu paBHU MECEYHH BHOCKH (IIPU U3BBPILIECHU
MOKYTKHU Ha PaBHU MECEYHU BHOCKH WJIM Pa3CpOUBaHE Ha
TpaHCAKIUH 110 4. 8a.).

7.3. Ilpm nmokynkum c Kaprata Ha paBHU MECEUHH
BHOCKH CbIJIacHO wi. 5.11 mo-rope, cOOpbT OT BCHUKHU
MECeYHH BHOCKM HE TpsiOBa Ja  HaIXBBPI
pasnosiaraemusi KpeaureH MMHT, OnpenerneH ChbIIacHO
1. 7.2 mo-rope, KbM MOMEHTA Ha MOCThIIBaHE B baHkaTa
Ha IlmarexxHOTO HapekaaHe 3a IOKyllKa Ha paBHU
MECEYHU BHOCKH.

7.4.  Ilpu mMOKYNKM HA paBHU MECEYHHM BHOCKH KaKTO U
IIpU pa3cpoyBaHe Ha TPAHCAKLIMU IO Wi. 8a., MaJeKbT Ha
MECEYHHUTE BHOCKH HACTBIIBA HAa CHOTBETHOTO YHUCIIO OT
Mecella, Ha KOETO € U3BbpIIIEeHA MOKYIIKAaTa U € HaYHCIIeHa
II'bpBaTa MECEYHA BHOCKA WJIH € U3BBPILEHO pa3cpOYBaHE
Ha TpaHcakuus 1mo 4. 8a, a aKO MecelbT HsAMa TaKOBa
YHCJI0 — Ha MOCIIEAHUS JEH OT Mecela.

7.5. bankara mmMa npaBo nga npoMmeHu KpenutHus
JUMMT, B3€MalKH NpeaBU ACHCTBUTEIHUTE (PMHAHCOBU
BB3MOXHOCTHU Ha Kapronbpxarens,
KpPEIUTOCIIOCOOHOCTTa MYy, CHa3BaHETO Ha HACTOSALIUTE
YcnoBusi, KakTo U 00IIO pUCKa, KOMUTO ce moema. Besika
MpPOMsSHAa IO HACTOSIIUS YJEH C€ OIOBECTsABa Ha
Kaproabpkatens ype3 MeceuHuTe H3BICUEHUS W/WIN
MOCPEACTBOM MHUCMO, U3MpaTeHO Ha ajapeca 3a
KOpeCHOH/IeHIIMs UK Ha e-mail ajxpec, chriaacHo wi. 17.1
oT HacTosAuTe OOIIM YCIOBUS.

7.6.  Hanpumenue Ha KpeauTHUS TUMUT € HalHIIE, B
crydyait ye OOmara aemKUMa Cyma, OIpesesieHa
CBIJIACHO YII. 7.2., BB3JI€3€ B [IO-TOJISIM pa3Mep OT pazMepa
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Ha oTnycHatus oT bankara Kpeguren numut, c
M3KIII0YEHUE Ha ciydaute 1o wi. 5.12 u 5.13, B kouto
bankara wm3puuHO paspemaBa  TpaHcakuus  Haj
onpeaenenuss Kpenuren numut. Hangsumenuwero Ha
KpenutHus TMMHUT ce cyuTa 3a HapyIIECHUE HAa HACTOSALIUS
Jlorosop. B te3u cimyuam KapromgbprkaTensaT ABIDKU Ha
bankara o6e3leTeHne 3a HaJIBULIEH KPEIUTEH JUMUT B
pa3smep, nocoueH B [Ipunoxxenne Ne 1 kbM HacToOsIIUTE
VYcnoBus, BCEKU ITBT KOraTo KbM JaTaTa Ha U3JaBaHe Ha
CbOTBETHOTO  MeceyHO  UM3BJICYCHHME €  HalULE
HajBulleHue Ha KpenuTHus JIMMUT.

7.7. 3a mepuona, mpe3 KoiTo cOophT Ha OOmara
IbJDKMMa cymMa M cymMaTa Ha BCHYKU HEMaJeKupain
paBHU MECEYHH BHOCKHM € IO-TOJISIM OT pa3Mmepa Ha
ornycHatus oT bankara KpeauteHn 1MMHUT, BKIIIOUUTEITHO
U B ciyyaute 1o wi. 5.12 u 5.13 Kaproabpxarensit He
MoOke fa u3BbpinBa Tpancakuuu ¢ Kaprara.

8. MECEYHU N3BJIEYEHUA

8.1. bankara u3maBa W wu3Npamia BCEKH MeEcCeIl 0
Kaprogbpkatens ¢ OOMKHOBEHa IIOLIa W/WIM 4Ype3
€JIEKTpPOHHA No11a MeceuyHo U3BJIeUeHNE, KOETO 0Tpa3siBa
Bcuuku Tpancakuuu ¢ KapraTta, KakTo U BCUUKM JIpyTd
onepaiuu  Ha Kaproabpkarens, U3BbPLICHH Ipe3
CbOTBETHUSI MECEYEH OTYeTeH IIepuojl, IOCOYEH B
W3BJIEYEHUETO, MO-CIIEUUANHO: (a) BCUUKU TpaHCcakluu,
3a KouTo € u3noi3BaHa Kaprata, u3nbeianenu ot bankara
B PAMKHTE Ha ChOTBETHUS MECEUYECH OTUETEH Nepuo/, (0)
BCUYKM MECEYHM BHOCKM (IIpY TOKYIKH Ha pPaBHU
MECEYHHM BHOCKH W/HJIM pa3cpouBaHe Ha TpaHCcakIuu Mo
. 8a), YMHTO MaJeX € HACThIMJI Ipe3 MOCOYEHHs B
U3BJICYCHUETO OTYETEH MECEUYEH Mepuoj; (B) BCUYKHU
JIMXBHU, TAKCH, ¥ PYTHU Pa3X0Ju U 3aIbIDKCHUS, U30pOEHH
B [Ipunoxenne Ne 1 kBpM Hacrodmure YcCioBus,
HauucieHu ot bankara; (I) BCHUKM KpeTMTHH PEBOIH IO
Oamanca Ha Kaprata, B TOBa uuciO, HO HE camMO —
MOTaCUTENHHU IUTamanus oT Kaproabpxkarens, OTCTBIKHY,
00siBeHU OT baHkara Wiy OT THProBLH, IPU pa3cpoUBaHe
Ha TpaHcakiuu no wi. 8a u ap.; (1) ZaTUTE, Ha KOUTO
nocoueHute B 0. a) TpaHcakIMK ca HapeJeHU U JaTa, Ha
KOSITO ca W3IbJIHEHH OT bankata (Baysbop), KakTo MU
JaTara, Ha KOsITO MECEYHUTE BHOCKHU 110 0. 0) 1 pazxonure
no 0. B) ca HAYMCIEHH KaTo 3aJbJKeHHs 1o JoroBopa;
(e) Awmwxuma cyma 3a npeaxoaHust nepuos (M3duciaeHa
kbM JlaTata Ha WH3BIIEYEHHE 3a NPEIXOIHHUS OTUYETECH
MeceueH nepuon); (k) OO0 3aabDKEHHs 3a TMepuoja
(u3uncnenn kbpM Jlarata Ha W3BIEYEHHE 3a TEKYIIUs
OTYETEeH MeceueH mepuon); (3) OO0mo apmKkuMa cyma
(u3uncnena kbpM JlaTara Ha W3BIEUEHHE 3a TEKYIIUs
OTYETeH MeceueH mepuoj) (1) MuHuManHata MecedHa
BHOCKA, KaKkTo TS € ompezaeneHa B 4wi. 9.1.; (i) [ara 3a

m3nbkaBaie  (KpaeH cpoxk 3a  moamaHe) Ha
MunnMaaHaTa MeceyHa BHOCKA,
82. (U3m., B cuma or 06.09.2018 r.) B ciyuaii ye

KapTOIl’Lp)KaTCJ'I}IT HC € OIpCACIINII ITPpHU MMOAABAHCTO Ha
3asBJIEHHETO 3a HU3JaBaHC Ha KapTa WJIN B IIOCICACTBUC
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HAa4YMHA, MO KOWTO jKelmae Ja My OBAaT H3mpamaHu
Meceunute u3BIeUYeHUs], baHkara u3npaiia MmociaeIHUTe
M0 €JEKTPOHHA TIOIa, & aKO TakaBa HE € MOCOYeHa, C
oOukHOBeHa Tmoma. llpu oTopaBeHO WCKaHE OT
Kapronbpxarens, bankara wusmpam@a MOBTOPHO C
OOMKHOBEHA TION[A W/WIA IO EJIEKTPOHHA IIOIa WU
npeaocTaBs TMYHO B ouc Ha baHkaTa myOiMKaT Ha €THO
HJIA ITIOBCYC I/I3HpaT€HI/I MCCG‘-IHI/I MU3BJICUCHUS.

8.3. Tpancakuumre, KOUTO Ca HApEJIEHU, HO HE ca
MOCTBIIWIIN, PECII. UBITBJIHCHU OT bankara B PaMKHUTEC Ha
CBHOTBETHHUSI OTYETEH MECEUCH MEpPUOJl, C€ MOCOYBAT B
nocneaBamy MeceuHH W3BJICYEHHS, ChOOpPa3HO TEXHUS
BaJIbOD.

8.4. bankara mo cBOs MpeleHKa MOXE Jla BKIIOYBA U
npyra wHGOpMaIs B MecedHOTO W3BICYCHHE WU Ja
mpuiara KbM  CBIIOTO pPEKIaMHU  CHOOIUICHHWS U
YBEIOMJICHUSI 3a MPOMOIMH, YCIYIM U MPOAYKTH Ha
bankata m Ha TbBproBcku 0OEKTH, KOWTO NpUEMat
mnamanus ¢ Kaprata u ¢ kouto bankara nma CkJIr04eH
JOTOBOP 3a TpHEMaHE Ha IUIAAHUS C TUIATEKHHU
WHCTPYMEHTH.

8.5. (Usm., B cuna ot 06.09.2018 r.) U3npamanero Ha
MeceuHo HU3BII€UEHHE 10 €TIEKTPOHHA MOoIIa € 0e3MIaTHO.
3a u3mnpamiaie Ha MeceuHo H3BJIeYeHHUE C OOMKHOBEHA
MOIa, KaKTO U 3a MOBTOPHO M3MpallaHe ¢ OOMKHOBEHA
TOII[a ¥/HJTH TIO €TIEKTPOHHA IMOIIA WK TIPH PEAO0CTABSIHE
BbB (MHAHCOB LEHTHp Ha bankara Ha ayOnmukar Ha
usnpateHo MeceduHo wu3BiedeHnue, Kaprogbpxarenst
OBJKA  Takca cbrinacHo Ilpunoxkennme Ne 1 kbm
HacTtosamute OOUIN YCIOBHUS.

8.6. B ciyuail ue cien NOCIENHUS MECEYEH OTYETEH
Iepuoa, 3a KOWTO baHkata € wu3jana W uM3lparuia
Meceuno usBneuenue, ¢ Kaprara He ca W3BBPIIBaHU
TpaHcakuuy, He ca Ha4MCIABaHU MECEYHM BHOCKH,
JIMXBU, TAKCH WIM APYTH PA3XOIU CHIVIACHO HACTOSIIUTE
VYcnoBusa, kakto u ako Kaprombpikarenar HaMma
HEIOraceHu 3aabkeHus 1o JloroBopa, bankara He
W3/1aBa 1 He u3npaina Meceunn usBiieuenus. B ciydaii Ha
HAuuCIIIBaHE Ha HOBO  3aJbJDKEHHE (Hampumep
HayMCIsBaHE Ha TOJMIIHA Takca 3a OOCIyXBaHE Ha
IJIATEKEH MHCTPYMEHT WIIM 3aJbJDKEHUE BbB BPbB3Ka C
u3BbplIIeHa HoBa TpaHcakuusi nocpeactBoM Kaprara)
ClIel Kpas Ha CbOTBETHUsA OTYETEH MECEUEH IIEpUOJ, B
PaMKHUTE Ha KOWTO 3aJbJDKCHUETO € HA4MCIIeHO, baHkaTa
BBH300HOBSIBA M3aBaHETO U U3IpaliaHeTo Ha MeceuHuTe
U3BJICUYCHUS.

8a. PA3SCPOYBAHE HA TPAHCAKIIN

8a.l. CroliHOCTTAa Ha BCAKa WM3BBpIIEHA IOCPEICTBOM
Kaprara TpaHcakuus ce HauncisBa B IIbJIEH pa3Mep KaTo
3abJbKeHue o OanmaHca Ha Kaprara, koeto € miatumo
U3LSU10, C U3KIII0YEHNE Ha TpaHCcaKIMKUTE, U3BBPILIEHU 110
penawr. 5.11.,5.12. unu 5.13, KOUTO ce HAYUCTABAT KaToO
3aJIbJKEHUS, INIATUMHU Ha PaBHU MECEYHU BHOCKH.
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8a.2. KapToabpkarensit uMa Bb3MOXKHOCT Jla TOUCKa OT
bankara cToilHOCTTa Ha W3BBpUICHA TpaHCaKIus,
HayuCJeHa KaTo 3abJbKkeHre no KapraTa B ibJieH pa3mep
W TUlaTEMa W30, Aa ObjJe pa3cpoueHa Ha pPaBHHU
MECEUHHU BHOCKH. BposIT HAa paBHUTE MECEUHH BHOCKH, Ha
KOUTO MOXe Ja ObJe pa3cpodyeHa CTOWMHOCTTa Ha
Tpancakuusra, ce onpenenss or baHkata U € OCOYEH B
[Tpunoxenune Ne 1 kpm HacTostmure OOUM ycmoBus. 3a
pascpouBaHe Ha U3BBpPIICHA TpaHCakuMs Ha paBHU
MECEYHH BHOCKHM IO pela Ha HACTOSANIUsA WIeH 8a,
KaprogbpskaTensiT IbKH Takca, OnpesesieHa ChIJIACHO
[Tpunoxxenue Ne 1 kpM HacTosmuTe OOIIH YCIOBUS.

8a.3. He ce pnomycka pascpouyBaHe Ha HAYUCICHU
ceriacHo JloroBopa u Hactosmmre OOImM ycIoBUSA
JIUXBH, TAKCH, MECEUHU BHOCKH M TPAHCAKIIUHU 110 4. 5.14
KaKTO ¥ Ha CBBKYIHOCT OT HAuyuClIeHU TpaHcakuuu,
JIUXBH, TAKCH U MECEUHU BHOCKHU.

8a.4. KaproabpkaTeasT MOXKE /1a 3asBU pa3cpoyBaHEe Ha
HAYMCIIEHO 3a/JbJDKEHUE 3a W3BbpLIEHAa TpaHcakius B
cpok no 30 gHEM OT Jjgarata Ha U3MBIHEHHE U
oc4eToBO/sIBaHe 1Mo Oananca Ha Kaprara Ha chOTBeTHATA
Tpancakuus, upe3 TeneoHHO 00aXKAaHE HA TOCOUYCHUS B
1. 17.3 TenedoH 3a KOHTAKT ¢ baHkara wiv ¢ MOmbIBaHe
Ha MUCcMeH (GopMyIisip BB BCEKH (PMHAHCOB IIEHTHP Ha
bankara. KaprogbpxaTensaTr aeknapupa, 4e€ € ChbIVIaceH
bankara na mpueMe 3a M3MBIHEHHE BCSIKO HMCKaHE 3a
pascpouBaHe Ha TpaHcakliis Ha paBHU MECEUYHU BHOCKH,
MOCTHIINJIO MO TeldeoHa OT JHIle, KOETO Bb3 OCHOBA Ha
HE/IBYCMHCIICHH OOCTOSITEICTBA € WACHTU(MHUIMPAHO OT
bankara karo Kaproabp:karens. BbB Bpbh3ka ¢ TOPHOTO U
C orjgex JIOKa3BaHE Ha  IOCTHIMJIOTO  HCKaHe,
Kapronwpkarenar nexiapupa, 4e e cpriacer bankara na
U3BBpPUIM  ayJMO3alUC Ha TeJIeQOHHUS Pa3roBOP,
ceriaacHo uwi. 19.1 or nHacrosmure OOum ycrnous. B
cimyyait ue KapToabepkaresar Bb3pas3u Cpenry U3BbpIICHO
pascpouBaHe B CpoKa, mocoyeH B wi. 11.1 u ce yctaHoBH
o 0Oe3CcrnopeH Ha4yhH, Y€ MOCTHIMIOTO MO TesnedoH
HCKaHe He e HarpaBeHo oT Kaproabspikarens, bankara me
CTOpPHHUpA U3BBPIIEHATA ONEpaltsl IO pa3CpOUYBaHE U I
HAaYuCIM KaTO 3aJbJDKEHUE HENOraceHUs OCTaThK OT
TpaHcakuusTa OTHOBO B ITBJIEH pa3Mep.

8a.5. (U3m. B cuna ot 01.01.2026 r.) [MocThnmio no peaa
Ha 4. 8a.4 WckaHe 3a pa3cpouyBaHe Ha TpaHcakums ce
M3MBJIHSIBA OT baHkata B Cpok 10 5 paOOTHU AHU OT
IIOCTBIIBAHETO MYy, B CiIy4ail Y€ ca HaJIULE CIECIHUTE
ycnosust: 1) Tpancakmusita € ¢ MUHIMaJIHA CTOWHOCT 50
€BpO; 2) KbM MOMEHTA Ha I10/1aBaHE HAa MCKAaHETO He ca
HaJIMIIe HETOraceH!U B CPOK M3UCKYEMHU 3aJbJDKEHUS I10
JloroBopa; 3) KbM MOMEHTA Ha [10/1aBAHE HA UCKAHETO HE
e Hanuue Onokupane no wi. 12.1 ot Hactosmmre O0mu
YCIIOBUSL.

8a.6. PaBHMUTE MECEUHM BHOCKM C€ HA4MCIISIBAT
€XKEMEeCeYHO, CYMUTAHO OT JlaTaTa Ha HW3MbJIHEHHE Ha
omepanusara, CbINIACHO 8a.5 mo-rope. M3BBpHIEHOTO
pascpouBaHe Ha TpaHcakuus, KakTO U IbJIDKUMUTE
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MCCCYHU BHOCKH, CC OTpa3dBaT B CbOTBCTHUTC Meceunu
HU3BJICUYCHU.

8a.7. B cnywaii ye 10 pgarata Ha W3I'BJIHEHUE Ha
MOCTHIIMJIO HMCKAaHE 3a pa3CpouBaHE Ha OIMpejeseHa
Tpancakuus bankara e uznana MecedyHOTO W3BIICUEHUE
cbraacHo 4. 8.1, B koeTo Ta3u TpaHcakiusi € oTpazeHa
no Oanmanca Ha Kaprarta, To KaprogbpxkarensiT IbJKU
3aruialaHe Ha mocouyeHaTa B Mece4HOTO H3BICUCHHUE
MunumanHa MeceyHa  BHOCKA, HE3aBHCHUMO  OT
HAIpPaBEHOTO MCKAHE 3a pa3cpouBaHe Ha TpaHcakuus. B
clly4ail 4ye J10 JaTraTa Ha HU3MbJIHEHHE HA MOCTBIUJIOTO
WCKaHe 3a pa3cpouBaHe Ha TpaHCakiUsg € U3BBPUICHO
YaCcTUYHO TIOracsiBaHE Ha 3aIbJDKCHMSITa 10 Tasu
Tpancakius (B CbOTBETCTBHE C JIOTOBOPEHUSI pel 3a
moracsiBane 1mo wi. 9.3), bankara 1me u3BBpIIHN
pazcpouBaHe Ha HEMOTACEHUsI OCTAaThK OT TpaHcakusTa.

9. [TIOTACSBAHE HA 3AABJDKEHUATA

9.1. Kaproabpxarensit MOXeE na M3IUIaTH
3aabipKeHusATa cu 1o  JloroBopa, BB3HUKHAIW IPHU
n3non3BaHero Ha Kaprara, B cpok npo /[larara 3a
m3nbokaBane (Kpaen cpok 3a mramiane), mocoueHa B
MIOCJIEHOTO  M3aaeHo oT  bankata  Mecedynoro
u3BiedeHue: (a) m3rpsuio wim (0) Ha yactu. B mocnennus
cillyd4ail ycBOeHara M HemoraceHa udacT oT KpenutHus
JTUMUT (BCHUYKHM TIOKYIKH, TErJIeHHs B Opoil u 1p.
Tpancakiuu, HAYMCICHU PaBHU MECEYHU BHOCKH, JTUXBH,
TaKCH U JIpyTH pa3xou 1o JoroBopa) ocraBa AbKUMa U
Ce OJIMXBSIBA MO pena u ycioBusTa Ha wi. 10 mo-nony. B
CIIyyauTe 10 IPeaxXoAHO0TO upeuenue Kaprogbpxarenst
TpsOBa Ja M3IUIATU Hail-Manko MuHMMagHaTa MecedHa
BHOCKA, KAKTO M BCHUYKHM 33JbJDKECHHUSA, 32 KOUTO € B
3a0aBa, M BCAKAa CyMa, C KOATO € IPEBHIINI
paznonaraemusi KpeauTeH JWUMHUT, Hal-KbCHO JO
cboTBeTHaTa JlaTa Ha wu3IBIKaBaHe, IOCOYEHA B
MeceunoTto n3BieueHre. MUHMMAaIHATa MECEUYHA BHOCKA
Ce M3YHUCIISIBA KaTo MPOLEHT OT YCBOEHUS, HO HEIOraceH
Kpenurten nmuMutT KBM J€HS, B KOUTO TPUKIIOYBA
CBHOTBETHUSI MECEUEH OTUETEH MEPHUOJ] U € ONpeesieHa B
[Ipunoxenue Ne 1 kbM HacTosuTe YCIOBUS, KaToO
KOHKPETHHAT W pa3Mep 3a BCEKH MECEUEH OTYETeH
IIEPHOJ c€ OCOYBa B MEeCEYHOTO U3BJICUCHUE.

9.2. (M3m., B cuna ot 06.03.2020 r.) IIpu noracsiBane
M3ISUI0 HAa TIIBJIHUS pa3Mep Ha BCHYKH TEKYIIH
3agbipkeHuss no JloroBopa no chorBeTHaTa Jlata Ha
U3BbJDKaBaHE, IIOCOYEHa BBB  BCSIKO  MeceuHo
u3BneueHne, baHkara He HauucisgBa U OCBOOOXK/aBa
KaproabpskaTens ot 3aruianiane Ha JbJDKHIMaTa JIMXBa 3a
TEKyIMs MECEUeH OTYETEH MEepUOJl BBPXY CIEIHUTE
3aabiokeHust: (a) Tpancakmuu mo wi. 5.1.1. u wn. 5.1.2.;
(6) Tpancakuuu mo wi. 5.1.3., wr. 5.1.4. u un. 5.1.5,,
u3BbpuieHH ¢ kaptu Mastercard Cash wim Mastercard
Cash Momento, (B) Takcu, Haunciienu o T. 1.6., 1. 1.7.,
T. 1.13. u 1. 3. ot Ilpunoxenne Ne 1 kbM HacTosIUTE
OO6mmm ycnoBwus, (T') TAKCH, HAYUCIICHHU 110 T. 2.2.-2.7. BKIL.
ot [Ipunoxenne Ne 1 xkbM Hactosmre OOIM yCIOBUS
npu TpaHcakiuu, u3BbpiieHu ¢ kaptu Mastercard Cash
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i Mastercard Cash Momento, (1) HauHCIIEHN MECEUHHU
BHOCKH TpPH MOKYIKH Ha PaBHU MECEYHU BHOCKU W/WIIU
pazcpouBaHe Ha Tpancakuuu mo wi. 8a.; (€) HauYKUCIEHU
3agbinkeHud 1mo wi. 10.3;

9.3. B cayuaii ue KaprogbpkaTensaT HE MOracy U3LSII0
no /larata Ha M3Qb/DKaBaHE IBIHHS pa3Mep Ha BCHUKU
TEeKylu 3aabiDkeHus mo JloroBopa (moracsiBaHe Ha
yactu), KaproabpkarensT nbmkd Ha baHkara imxBa
BbPXy IIBJIHHUS pa3Mep Ha BCHUYKH 33BJDKECHUS I10
JloroBopa, KOSITO c€ HauKCIsIBa CYUTAHO OT JATUTE U MpU
ycioBusTa, mocoueHu B wi. 10 oT Hacrosmmre OOm
ycnoBus. [lepnoabT OT chOTBETHATA AaTa, IOCOYEHA KaTo
»Jlara Ha TpaHcakuus“ B Mece4yHOTO H3BICYEHHE [0
JlaTaTta Ha u3abJDKaBaHe ce Hapuya ,,[ patucen nepuon’”.
Cymute, xouto KaprogbpikarensT u3miamia, moracsiBaT
3aJIbJDKEHUSTA, IOCOYECHN B MEceuyHOTO HM3BICUCHUE, B
cnennust pen: (1) HarpynmaHuTe 3a nepuoaa JuxBu; (2)
BCUYKHM Takcu M Jpyru pasxonau; (3) mnokynku; (4)
MECEYHH BHOCKM (IIPH TIOKYNKH HAa paBHU MECCYHU
BHOCKU W/WJHM pa3cpouBaHe Ha TpaHcakiuu mo 4i. 8a);
(5) Ternene Ha mapu B Opoii u mpeBoau upe3 ePay.bg/B-
Pay xbpM apyra miarexxHa cMeTKa W/WJIM IPYT IJIaTeKeH
WHCTPYMEHT. BBB Bcsika egHa OT Te3M KaTerOpHH,
3aab/DKeHUsATa, Kouto ca (A) dopmupanu 1pu
u3non3BaHe Ha Kaprara npu oOsBenu ot bankara
npedepennmanan ycnosus u (B) ¢ mo-panHa mara, ce
MOracsBatT MbPBH.

9.4. (U3m., B cuna ot 01.01.2026 r.) KaprogbpxaTemsT
M3IDIaNa 33JbJDKEHUSATa TI0 KOWTO U J1a € OT CICTHHTE
criocoOu: (a) B Opoii Ha Kaca B ouc Ha bankaTa unu upes
TEPMHUHAIHO  YCTPOWCTBO  3a  camMooOCITyXBaHE
ob0o3HavyeHo c¢ yoroto Ha bankara; (0) Ge3kacoBo, upes
0aHKOB TIPEBOJI IO CMETKa, MOCOYeHa B BCIKO MeceuHo
u3BiedeHue; (B) upe3 yIbpXKaHe OT paslJamaTeaHa
cMmerka Ha KimenTta npu bankara, 3a koeto KinueHTBT
IpeJocTaBs IMHCMEHO ChIJlacHe 3a IUIalllaHe Ha
3aIBJDKEHUS 110 JIOTOBOP 32 U3/]aBaHe Ha KPEeIUTHA KapTa,
no obpaser Ha bankara; () mo aIpyr/u HauMH/U yKa3aH/H
BbB BCSAKO MeceuHo wu3BieueHne. B caydaii 4ye
KaproabpskaTensT BHece/npeBesie 0 yKa3aHUTe HAYMHU
cyma/cymu, KOSITO/KOUTO Hagsumasa/t  OOwIO
IbJDKMMaTa cyMa 3a TeKYIIHs MeCe4eH OTUeTeH MepHoI,
HA/IBHECEHUTE CYMH C€ H3IIOJI3BAaT 3a IOracsiBaHe Ha
MocneaBaly 3aabiDkeHust Ha Kaprogbpkarens 1o
JloroBopa, KaTo BbpXY Te3H cyMu baHkaTa He HAUMCIIsABA
JIMXBa CHIJIACHO CBOS JIMXBEH OIOJETHH.

9.5. Ilpy mokynka Ha paBHU MECEYHM BHOCKU W/WIN
pascpouBaHe  Ha  TpaHcaknum 1o  wi.  8a,
KaproabpskaTenar nuMa npaBoTo J1a MOracu MpeaCcpOYHO
1s1aTa CTOMHOCT Ha MOKYIKaTa, KOSITO CE € 3aIbJIKIII 1a
M3IUIAINA Ha PaBHM MECEYHU BHOCKM. B To3m ciyuai
KaproabpkaTenaT He ABIKM Takca 3a MPEICPOYHO
II0TacsiBaHe, KaKTO W JINXBU, TAKCU WM APYTU pa3xoau
BBPXY MPEACPOYHO MOTACEHUTE 3abJIKEHHUSI.

Toonucu:



9.6. Ilpu Hemnamane Ha 3aabKUTENHaTa MHUHMMaIHA
BHOCKA Ha IT1ajieka, MocoueH B MeCceyHOTO HM3BJICUCHHE,
Kapronwpkatenar apixu Ha bankara obesmereHue 3a
3a0aBa B pa3Mep Ha 3aKOHHATA JIMXBa BBPXY IEIHS
ycBOoeH, HO HemoraceH Kpemuten mumur (OOGmiara
IBJDKAMA CyMa, KOSATO Ce€ Toco4yBa OT baHkara B
M3J1aBaHUTE MECCUHH M3BJICUCHHMS ).

10. BB3HATPAXKJIEHUA. JIMXBA

10.1. 3a mpemocTtaBsHETO Ha KpeauTa U 3a JAPYTUTE
YyCIIYTH, CBBpP3aHM C noyi3BaHe Ha KapraTta, kouTo ce
npenocTaBsaT oT bankara, Kaprogbp:karensT 3ariaia Ha
bankara Bb3HarpakJeHUsi, BKIIOUYUTEIHO, HO HE CaMo,
IuXxBH, nocoueHu B Ilpunoxenue Ne 1 xbM HacTosiuTe
VYcnoBuss. BeHukM  IBIDKMMHM  BB3HAarpakJIEHUsS 110
JIOTOBOpA CE HAUMCIISABAT M JOOABAT KAaTO 3aIbJDKCHUS 10
KpeauTHUs TuMUT Ha KapraTta npe3 CbOTBETHUS MECEUEH
OTYETEH IEepUOJ U Cce€ IocoyBaT B MecedHoTo
W3BJICUYCHHE.

10.2. JIuxBa ce OBIKM CUMTAHO OT ChOTBETHATA JiaTa,
rnocoyeHa karo ,Jlata Ha TpaHcakuus™“ B MecedyHOTO
W3BJICUCHHE, BHPXY BCHUYKH HAUUCIEHU 3aBJDKEHUS 10
KpeauTHUs JTuMUAT Ha Kaprara, kKaro 3a HayuCICHH
3aJBJDKCHHUS OT TaKCH, JUXBa CE€ JBJKHA CaMO 32 TAKCHTE
mo 1. 1.6., t. 1.7., t. 1.13., 7. 2.2.-2.7. BKII. ¥ T. 3 OT
[Tpunoxenne Ne 1 kbM Hacrosimure OOILK yCIOBUS.

10.3. bankara u3uucigBa IbJDKUMAaTa JUXBa BBPXY
3aabinkeHuaTa no wi. 10.2. Ha exxegHeBHa 0a3a, KaTo
HaTpylaHaTa JIMXBa 3a TEKYNIUS OTYETCH NEPUOJ Ce
HauucisBa W J100aBsg KaTo HOBO 3aJbJDKEHHE IO
KpenuTHUsT TUMHT Ha Kaprara BemHBK MECEYHO, Ha
JataTa Ha uW3JaBaHe Ha MeECEYHOTO W3BIICUYCHHUE, C
U3KIIIOYEHWE Ha JIMXBara, 3a KOATO € MPHIIOKEHO
MPaBUIIOTO 10 Wwi. 9.2. 1o - rope. ExxeqHeBHaTa n1uxBa ce
M3YHCIISBA, KATO TEKYIIUTE HENOTaCeHHU 3abJDKEHHS Ce
YMHOXXaBaT C MPUJIOKUMUS TOJUIIEH JIUXBEH MPOLEHT,
pazneneH Ha 360.

10.4. bankara uma mpaBo Ja IPOMEHU pa3Mepa Ha
TaKCUT€ W JpPYTUTE€ BB3HATPAKICHUS, CBBP3aHU C
IIPEIOCTABSIHETO HA IUIATEKHU YCIYTHM IOCPENCTBOM
Kaprara o cMucshia Ha 3akoHa 3a IUIATEKHUTE YCIYyTU U
IUIATEKHUTE CUCTEMU U IBJDKUMHU ChITIACHO HACTOSLIUTE
VYcnoBus, KakTo M Jla BBBEXJA HOBU TaKHUBa, IpU
yCIOBUSITA 32 NPOMSAHA Ha HACTOSIIHATE Y CIIOBUS,
ChraacHo ui. 22.1.

10.5. (U3m., B cuna ot 02.02.2021 r.) IIpunoxxumara
JINXBA, KAKTO M BCUYKM OCTaHAJIM TaKCH, KOMTO HE ca
CBBp3aHM C TPEJOCTABIHETO Ha IUIATEXHU YCIYTH
nmocpenctBoM Kaprara, mMorar nma Obaar W3MEHSHU IO
B3alMHO cbIUlacue Ha cTpaHute 1o Jlorosopa. Ilo Bcsiko
BpeMe OT aeiicTBuero Ha JloroBopa, bankara nma npaso
na npemnoxu Ha Kaproabpkarenss mnpoMsHa Ha
MPUJIOKUMATa JIMXBa M BCUYKU OCTaHaJIM TaKCH, KOUTO HE
ca CBBP3aHU C NPEJOCTAaBSIHETO Ha IJIATEKHU YCIYIH,
KaTo B ClIyyall Ha HENOCTUIaHE Ha ChIVIaCHE, BCSAKA OT
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CTpaHUTE MMa IPaBO Jla IPEKpaTH IO0rOBOpa, CHIVIACHO
IPEIBUAECHOTO B HacTosmuTe OOIM yCIOBHS.

10.6. (M3m. B cmma ot 01.01.2026t.) T'ogumHUSAT
IIPOLIEHT Ha pa3XxoAWUTe IO HacTosmusa JloroBop KbM
MOMEHTa Ha HETOBOTO CKJIFOUBAHE € B pa3Mep, IOCOYEH B
[Ipunoxxenne Ne 1, U34nciieH Npu CIESAHUTE AOITYCKaHUS:
(a) [oroBopsT mIe € BaJMIEH 3a CPOK OT IIOHE €/1Ha
roagrHa U bankara u Kaproasp:karesar e U3nbJIHIBAT
CBOUTE 3aJbJDKEHUS] B CBOTBETCTBUE C YCIOBHUATA U
cpokoBete 1o JloroBopa; (0) nuxBara U IPyruTe pa3xoau
ca HEM3MEHHH CIIPSIMO TEXHUS IIbPBOHAYAJIEH pa3Mep U
e ce mpujaraT 10 M3THMYaHETo Ha cpoka mo 0. (a); (B)
o0ImuMAT pa3Mep Ha npegocraBeHus KpenuTeH nuMuTt e
yCBOEH He3a0aBHO W m3Iuio; (T) KpeauTHusT numut e
YCBOEH IpHU Hai-BUCOKHTE CTOMHOCTM Ha pa3XOAHUTe,
NPWIOKMMHU IIpM  yCBOSIBaHE Ha cpexacTeara; (n)
KpenuTHUAT TUMUT € YCBOEH Ha Hail-paHHaTa Bb3MOXKHA
Jata ciel CKiIrouBaHeTo Ha JloroBopa, CbIVIaCHO
HAacTOSIIUTE YCJIOBUSA U ChOOPAa3HO HPEIBUAECHUTE B
[Ipunoxxenue Nel nuMuTu npu ycBosiBase; (€) yCBOSHUST
w3110 Kpeauren mumMut me Ob/e moraceH Ha 12 paBHU
[0 pa3Mep MECEYHHM BHOCKH; (3K) OOLIMAT pa3Mep Ha
Kpeautnus mumut e 1 500 epo.

10.7. OOmara cyma, apmkuma ot Kaproabspskartens mo
JloroBopa, € paBHa Ha cOopa OT BCHYKH YCBOCHH, HO
HEeIoraceHu cymu 1o KpeautHust TuMuUT, BKJI. IbJDKMMAaTa
BBpPXY YCBOGHHUTE CyMHU T'OJIMIIIHA JINXBA U OCTAHAJIUTE
pasxonu, IbBKUMUA 0T Kaproabpikarens CbhIiacHO
Hacrosiute YcinoBus u [Ipunoxxenne No 1.

10.8. bankara wu KaproabpxkaTensat HU3pUYHO Ce
cbrijacsiBaT, 4e TMpOMsHaTa Ha TaKCUTE U JPYTUTe
BB3HATPAKICHUS, CBBP3aHU C MPEIOCTaBIHETO Ha
TUTaTeXHU yCIyTH TocpeacTBoM KapraTta mo cMuchia Ha
3aKkoHa 3a IJIATeKHUTE YCIYTM U IUIATEKHUTE CUCTEMH,
10 OOCKTHBHU MPUYMHH, KOUTO HE 3aBUCAT OT BOJISITA HA
KpeauTopa, BOJU 10 ChOTBETHATA ITPOMsHA (yBeJInYaBaHe
WIM HamajsBaHe) Ha OOLIUS pa3xoJ] MO KpeauTa 3a
Kpenurononyuarens.

11. OCIIOPBAHE
OTI'OBOPHOCT

11.1. (M3m., B cuna ot 29.07.2019 r.) Kaproaspxarensr
ce 3aIbJDKaBa He3a0aBHO, HO He TTO-KbCeHO OT 10 I1HU cien
y3HaBaHETO Ja YyBenoMmsBa mnucMeHo bankara 3a
YCTaHOBEHA TpeIlKa WM HEepPEIOBHOCT B JIaHHUTE,
nocoueHu B MeceyHOTO m3BiedeHue mo wi. 8.1., B ToBa
YHCIIO 3a Hepas3pelieHH WM 32 HETOYHO W3IBIHCHU
Tpancakuuu. Ctpanute goroBapsT, ue Kaprogbpxarensr
y3HaBa 3a HepaspelleHa WM 33 HETOYHO H3IThJIHEHA
TpaHcakuus, Hali-KbCHO Ha JaTaTa Ha MOJy4YaBaHETO Ha
CBHOTBETHOTO MecedHO M3BJIeUeHHE, KOSTO C€ OIpeesis
CBIJIACHO MPABWJIOTO Ha wiI. 15.1, B KOETO U3BJIEUECHHUE €
orOemnsizana Tpancakiusta. Ako Kaprogbpxkarenst He €
noiryums1 MeceyHo n3BliedeHUE TOPaIu HEU3ITbIHEHUE Ha
HSIKOE CBOE 3abJDKEHHUE 110 HACTOSIIUTE Y CJIOBUS W/WIH
bankara He MoJyYH MUCMEHO YBEAOMIIEHUE B IOCOYECHUS

HA TPAHCAKLIWU.
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CpOK, C€ CcuWTa, Y€ TPaHCAKLIMUUTE, OTOENsA3aHH B
CbOTBETHOTO MeceuHo WH3BJeUeHHe, ca OAOOpPEHU OT
Kaproabspkatens. Besko yBenomieHue/Bb3pakeHHE 3a
HepaspelleHa WINM 32 HETOYHO M3IbiIHEHa TpaHcakius,
MOCTBIIMJIO CJIEJl IIOCOYEHHs CpPOK IIe CE€ cuuTa 3a
HEOCHOBATENHO 3a0aBsiHe OT cTpaHa Ha Kaproabpikarens
u bankara He € 3agbJpKeHa 1a Kopurupa TpaHcakuusTa.
B cnywaute, korato Kaproabppxkarenar yBeaoMsBa
bankara 3a Hanmuuue Ha HepaspeuleHa TpaHcakuus,
OCBILECTBEHA B pe3yiTaT Ha OTKPAJHAT WM HE3aKOHHO
IPUCBOCH IUIATEKEH WHCTPYMEHT W/WIIM HA HETrOBHUTE
MEePCOHANM3UPAHN CPEJICTBA 3a CHUTYPHOCT, W/MJIM Ha
MOOUJIHO YCTPOMCTBO C MHCTAJMPAHO IMPHIOKEHHE M-
Token Postbank wmm B pesyarar Ha apyra TsIXHa
HEMpaBOMEpHA ymoTpeda, TOW cielBa Ja YBEIOMHU
KOMIIETEHTHUTE opranu Ha PemyOnuka bvarapus u na
IIPEIOCTAaBH J0Ka3aTeJcTBAa Ha baHkaTa 3a TOBa, KakTo U
Jla BKJIFOYM JICTAMJIHO ONMCAHME HAa KOHKPETHHUS CIIydai
BbB Bb3pakeHHeTo cu A0 bankara. C nmpuemaHeTro Ha
Hactosamute O6uwm ycnoBus KineHTsT MOTBBpKIaBa, Y
€ HasCHO, Y€ aKo TaKuBa JO0Ka3aTelCcTBa He Obaar
npenocraBeHy, baHkara mMoxke na cuere To3u (akT, B
CBBKYITHOCT C JPYT'HM CHbMHEHHS, KaTO WHIAMUKAIUS 34
HaJMYMETO Ha OCHOBATEJIHO ChbMHEHHUE 3a U3MaMa, U Ha
CBOM pea Ja YyBEIOMH KOMIIETEHTHUTE OpraHd B
Penybnuka bbarapust u ga oTkake Bb3CTaHOBSIBAaHE Ha
CTOMHOCTTA Ha HepaspeuleHata TpaHcakuus 1o pena Ha
yi. 79, an. 1, uzp. 1 ot 3IIVIIC.

11.2. BB3 ocHOBa Ha MONBIHEH M IMOJALEH OT
Kapromwpxkatens B oduc Ha bankara dopmymsip 3a
pexinamanusi (Bb3pak€HUE) WIM Ha JpYyro MHCMEHO
yBegomiieHue ot Kaproabpxkarens, Moy4eHH B CPOKa 110
. 11.1., baHkata HHUIMKMpPA CHITIACHO CBOSITA BHTPEILIHA
mmpoueaypa M CbIJIAaCHO YCTAaHOBEHHWTE IIpaBWiIa OT
CbOTBETHaTa MEXJAyHapoJHa KapToBa OpraHHU3aIus,
JeHCTBHS 3a pa3pellaBaHe Ha CIydyauTe Ha OCHOpPEHH
Tpancakuuu,  (BKJIIOYMTENHO  JCHCTBUSA  CIPSIMO
JOCTaBYMKa Ha IUIAaT€XKHU  yCIyrd, OOCITy>KBal]
II0JIy4JaTellsl Ha CPeICTBATa 110 U3BbPIIEHATA TPAHCAKLIUS,
B ciyyauTte, B KouTo IlmarexHOTO HapexnaHe e
IIOCTBIIMJIO 4Ype3 IOJydyaTesld Ha IPEBOJAa U HETOBHS
JIOCTABYHK).

11.3. (M3m.,, B cuma ot 31.10.2026 r.) bankara
uHpopmupa nucmeHo KaproabpkaTtens, B NHCMEHa
dopmMa Ha XapTHEH HOCUTEN WM C EJIEKTPOHHO
CHOOILIEHNE 10 eIeKTPOHHA 0111, 3a CBOETO PEIICHUE 110
MIOCTBITUIIOTO BB3paKEHUE He3a0aBHO cieq
NPUKIIOYBAHE Ha IMpolieaypaTa IO JIOKa3BaHE Ha
aBTEHTMYHOCTTa WU TOYHOTO  M3MIBIHEHUE  Ha
TpancakuuaTra Ha MOCIEIHO JEKJIApUpaHUS OT HEro
MoOMIIeH TeneoHeH HOMEp WM eleKTpoHHa noma. [Tpu
YBaXEHO oOcCIMopBaHe, baHkata Moxe naa uHpoOpMupa
Turynsapa 3a pemenuero cu upe3 SMS wim apyro
€JIEKTPOHHO CHOOIIIEHHE Ha MOCIETHO JAeKIapupaHus OT
HEero MoOuJseH Tesie()OHeH HOMEP WM eJIEKTPOHHA IMOIIIa.
B cnyuait, ye npouenypara € IpuKIOYMIa B PAMKUTE Ha
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paboOTHUST JIeH, CIeABAll JCHS Ha IOCTHIIBAHETO HAa
BB3PAKEHHUETO U IIPU OCYETOBOIsIBaHE Ha TpaHcakIusTa,
ako bankara e HamepuIia Bb3paKEHUETO 32 OCHOBATEIHO
Y He ca HanuIiie oOcTosiTeacTBara rmo 4i. 11.6. mo-gomy, Ts
OTpa3siBa  BB3CTAHOBSIBAHETO HAa CTOMHOCTTAa Ha
HepazpemieHata Tpancakuusi B KpeauthHus numut. B
clly4ail 4ye mpoleaypara He € MPUKI0YWIa B IOCOYEHUS
B IPEIXOJHOTO H3pedYeHHe Cpok, baHkara He3abaBHO
OTpa3sBa Bb3CTAHOBSIBAHETO HAa CTOWHOCTTa Ha
HepaspenieHata TpaHcakuus He NO-KbCHO OT Kpas Ha
paOoTHHUS JieH, cienBaml JeHS B KOHTO € IMOCTBIIHIIO
BB3PAKEHHUETO, KATO HaJlara OrpaHuYeHHUE 3a U3M0JI3BaHE
Ha Kaprara/unum Ha CTOMHOCTTa Ha OCIOpeHaTa
TpaHcakuus Ha Kaprogbpikarens 10 NpUKIOYBAHE Ha
npoueaypara. AKo cies NPUKIYBaHE Ha Mpolerypara
bankara e Hamepuiia Bb3paKEHUETO 32 OCHOBATENHO, TS
npeusaBa Kaprara He3a0aBHO. BBB BCHUKHM cilydau Ha
BB3CTAaHOBSIBAHE, BAJIbOPBT 3a 3aBepsiBaHe Ha KpenutHus
aumuT Ha Kaproabp:karess € He I0-KbCHO OT JlaTaTa, Ha
kosAT0 KpeAUTHUAT TUMUT € OnIT 3a1bJIKEH ChC CyMaTa Ha
HepaspeuieHata TpaHcakuus. B cirydaute, Korato ciep
MpPUKIIIOUYBAaHE Ha Ipouenypara baHkata e Hamepuia
BB3paXEHUETO 32 HEOCHOBATEIHO WIM B Cily4ail ue ca
Hanuie o0crosrencTBarta mo wi. 11.6. mo-nony, bankara
OTKa3Ba BBH3CTAHOBSBAHETO HA CTOWHOCTTA/ 3aIbKaBa
Kpenutaus numut Ha Kaproabpikarens ¢bC CTOHHOCTTa
Ha BB3CTaHOBEHAaTa ocropeHa TpaHcakuus, 3a KOETO
KaprogbpkaTensT naBa CBOETO HU3PUYHO ChIJIACHE IO
pena Ha wi. 21 ot Hapenba Ne 3 na bparapcka HaposiHa
0aHKa 3a yCIOBHSTA U pella 3a OTKPUBAHE Ha IUIATEKHU
CMETKH, 3a W3IbJIHEHHE Ha IUIATEXKHU Ollepaluu U 3a
W3M0JI3BaHE Ha IUIATEKHM WHCTPYMEHTH. baHkata
OTKa3Ba Bb3CTAHOBSIBAHE HA CTOMHOCTTA IPU HAJIUYUE Ha
OCHOBATEJIHU ChbMHEHHUS 3a U3MaMa M € yBeJOoMuiIa 3a
TOBa KOMIIETEHTHUTE opranu B PenyOnvka bbarapus.

11.4. (OtM., cuutano ot 06.09.2018 r.)

11.5. (M3wm., B cumna ot 01.01.2026 r.) bankara He HOCU
OTTOBOPHOCT 3a BpeI, MPUYMHEHU IPH HEpa3perieHo
non3BaHe Ha Kaprara B pe3ynTar Ha usryoBane, kpaxoa,
MPHUCBOsIBAaHE WJIM OTHEMaHe 1o Apyr HauuH Ha KapraTa,
ako bankata 10OpOCHBECTHO € M3MBIHMIIA MOCTHIIUIIO
[InarexxHo HapexJIaHe 3a M3BBpIIBaHE Ha TpaHCaKIus
Ipeny TMojly4yaBaHe Ha YBEIOMJIEHHETO Mo wi. 4.3 mo-
rope. B Te3u ciyuan KaproabpkatensaT noHacst Bpeaure
OT U3BBPIIBAHETO HA TaKaBa TpaHCAKIUs JO MAKCUMAJICH
pasmep 50 eBpo. Ta3u pasnopenda He ce mpuiara, ako:

a) 3ary0ata, Kpax0aTa Wi He3aKOHHOTO MTPHCBOSIBAHE HA
IUIaTeKHUS MHCTPYMEHT HE ca Mo Ja Objaar
ycraHoBeHH oT KaproabpikaTens mpenud IUIAIAHETO,
OCBEH ako KaproabpkatensT € JeicTBal C el u3Mama,
W

0) Bpemara € Oujga TPUYMHEHA OT JIEUCTBHE WIH
0e3eiicTBHE HA CITY>KUTEIN, Ha MPEACTABUTEN HIIH HA KIIOH
Ha bankara mwin Ha TIIOAU3ITBIIHUTCIIA.

Toonucu:



11.6. (U3wm., B cuna ot 06.09.2018 r.) OrpannyeHuero
Ha OTroBopHoctra mo ui. 11.5. He ce mnpumara u
KapronbpkaTenar moHacs BCHYKH BpEOd, aKO THU €
MPUYMHUI 4Ype3 H3MaMa WIH aKo He € W3IIBJIHUI
3aJIbIDKSHUATA CH 110 WiI. 2.6, 2.9, 4.1, 4.2, 43 u 4.4. or
Hactosmute OOIM yCIOBHUS YMUIIJICHO WM TOPaIu
rpyoa neOpexnoct. [IpemoctaBsnero Ha Kaprata Ha
TPETO JIMIIE WJIM TOJI3BAaHETO Ha KapTaTa OT TPETO JIUIEe
ChC 3HAHUETO Ha Kapronbpxkarens,
3anucBaHeTo/chXxpansBaneTo Ha [IMH 3aenno ¢ Kaprara,
ChOOIIIaBaHETO MYy Ha TPETH JIUIIA, KAKTO U IPOMYCKBT Ja
ce yBenomu bankara, KakTo € mpeAaBUlIeHO B ui. 4.3,
npeacTaBisiBa rpyba HEOpeXHOCT OT CTpaHa Ha
Kapronbpxkatens. [TocoueHoTo B Ta3u pasnopenda He ce
SIBSIBA U3UEPIIATEITHO M30pOsIBAHE HA BCHYKH MPOSBU Ha
rpyba HeOpexxHOCT OT cTpaHa Ha Kaprtombpxkarens. B
cinydaute no wi. 80, an. 4 oT 3akoHa 3a IJIATEKHUTE
yclayru W Iiarexxuure cucremu, 11.5. m 11.6. or
HacToamuTe OOWM ycnoBHS HE ce MpuiaraT, OCBEH
korato KapTtoabpskarensiT e AecTBa ¢ e n3Mama.

11.7. (M3m., B cruta ot 06.09.2018 r.) Koraro [TnatexHo
HapeXXJaHe 3a ChOTBETHATAa TpaHCAKIUS € MOAaJCHO OT
Kapronbpkatens, bankara HOCHM OTrOBOpPHOCT 3a
TOYHOTO ¥ HABPEMEHHO M3MbIHEHHE Ha TpaHcakmusra,
OCBEH aKO JIOKaXe, 4e JOCTABUMKBT Ha IJIATEKHU YCIYTH
Ha IOJTy4JaTelsi Ha CPeACTBaTa HOCH OTTOBOPHOCT. B Te3n
ciy4au bankara BH3CTAHOBSIBA ~ CcymMara  Ha
HEU3IThTHCHATA, HETOYHO M3ITBIHCHATA WM U3IThIIHCHATA
cbc 3a0aBa (B cCiIy4ail Ha OTHOpPaBeHO KCKaHE OT
JOCTaBYMKAa HA IUIATGXKHU YCIYTH Ha IUIaTena)
Tpancakuus u, KOrato € NPUIIOKUMO, BH3CTAHOBSIBA
pasmnosiaraemusi KpeIuTeH TMMUT B ChCTOSTHUETO, B KOSTO
TOM OM ce HaMupan Mpeau U3MBIHEHHETO Ha HETOYHO
nseiHeHata TpaHcakius. BanpopbT 3a 3aBepsBaHe € HE
MO-KbCHO OT JlaTaTa, Ha KoATo KpeAUTHUAT TUMUT € Oum
3aAbJDKEH. B cilyyali Ha HEW3I'bJIHEHA WJIM HETOYHO
U3ITBJIHEHA TIaTeXXHa onepanus, baHkara npu nmoruckBaHe
npeanpuemMa JCHCTBHS B PAMKHUTE Ha JIbJDKAMATa TPHKa
3a mpocleAsiBaHe Ha IJIaTeKHATa onepalys U yBeIoMsIBa
KaprogbpskaTens 3a pedynrara, 6e3 ga U3UCKBA OT HETO
3arialiaHe Ha TaKCH 3a TOBa.

11.8. (M3wm., B cuna ot 06.09.2018 r.) B cinyuaure, B
kouTo KapToabpkaTelsT ce siBsiBa Mmojydarell Ha CyMa 1o
IiaTe)xHa omepanusi, 1 baHkata HOCH OTTOBOPHOCT 3a
HEW3ITBTHCHATA IIIATe)KHA ONepalnus, TS He3abaBHO
oTpa3sBa B paszmonaraemusi KpemuTeH TUMUT cymaTa
MpeIMEeT Ha TUIaTeKHATa Olepalys ¢ BAIbOp HE MO-KbCHO
OT Jarara, Ha KOATO € CJeIBalio Ja ObJe OTpa3eHa
[laTe)XHaTa omnepanus. B cioyuaute, B KOHTO
[Tnare)xHOTO HapekJIaHe € IMOAaJeHO OT WM Ype3
MoJlydateisi Ha CpeAcTBaTa M OTTOBOPHOCTTA  3a
HEU3IIbIHEHA WU HETOYHO M3MbIHeHata TpaHcakius e
Ha bankara, baHkara Bb3cTaHOBSIBA 0€3 HEOCHOBATEITHO
3a0aBsgHEe cymMaTa Ha HEHW3MBbJIHEHATA WIM HETOYHO
n3bIHeHaTa TpaHcakIus, KaKkToO U CYMHUTE, HEOOX0TUMHU
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3a MpUBEXJaHE Ha pasnojaraemusi KpeauteH auMuT B
CBbCTOSIHUETO, B KOETO OM ce Hamupand M[peau
U3IIBJIHEHUETO Ha HETOYHO U3IbJIHEHATa TpaHCcaKIus.

11.9. (U3m., B cuia ot 06.09.2018 r.) bankara HOCH
otrroBopHocT Tipen Kaprogbpxkarens 3a Bb3CTaHOBSIBAaHE
Ha BCHYKM IUIATEHH OT HEro TAaKCH, KakTo W 3a
BBb3CTaHOBABAHC Ha BCUYKHU JINXBHU, HA4YUCJIICHU
BCJICJICTBHEC HAa HEU3IBIIHEHHETO WJIA HETOYHOTO,
BKJIFOUUTETHO 3a0aBEHOTO, M3ITBbIIHEHUE HAa TpaHCcaKIus.

11.10. bankata He HOCHM OTTFOBOPHOCT B CIIy4yauTe, B
KOUTO MOpaayd HENPEeOoJ0oJauMa CHJIa WA HU3BBbHPEIHU
oOcrostencTBa KaproabpikareiasT HIMa Bb3MOXKHOCT Ja

nossBa  Kaprata, xato  Hampumep: CpUB  Ha
nH(pOpMalMOHHATA cucTema, IIPEKbCBAHE Ha
KOMYHHUKAI[UOHHUTE JVHWH, IIPEKbCBaHE Ha

€JIEKTPUYECKO 3aXpaHBaHe U JPYTH MOJ00HH.

11.11. (U3m., B cuna ot 06.09.2018 r.) bankarta He HOcH
OTTOBOPHOCT 3a OTKa3 3a W3BBpIIBaHE Ha TpaHcakmwus, B
cllydail 4e e mojy4miia yBeJIOMJICHHE 3a HACThIIBAaHE Ha
HsIKOE OT oOcTosATeacTBaTa Mo 4. 4.3., KOETO Ce OKaxke
HEBsIpHO. baHKaTa MOXKe J1a OTKaXXe W3IBJIIHEHHETO Ha
TpaHcakuus ¥ B ClIy4auTe, KOraTo cyere chlmara 3a
PUCKOBA CBIJIACHO OTMPEICIICHH OT Hes KPUTSPHH.
KiueHThT ce yBemomsiBa 3a OTKa3a, KOraTto € HaJHIIe
ciyyait o wi. 12.3 ot Hacrosmute OVY.

11.12. bankaTta HE HOCH OTTOBOPHOCT B CIIy4auTe, KOraTo
TPETH JULA OTKAaXKaT Ja npuemar mianjanus ¢ Kaprara
win korato Kaprata He Moxe na Obae H3MON3BaHA
nopaau OJoKupaHe, mopaau AepeKTH, TPUINHEHH HE TI0
BMHa Ha baHkara, TEXHMYECKM WM KOMYHHUKALIMOHHU
po0JIEMH.

11.13. bankara He HOCH OTIOBOPHOCT 3a IPETHPIICHU
3ary0M M MpOIYyCHATH MOJ3U B CIyyauTe, KOraTo He €
n3BbpIIAIa TpaHcakuus WiIM € OTKa3ala Ja W3BbpLIN
Tpancakuusa c Kaprara nopaam HeqocTaTb4Ha HATMYHOCT
Ha cpeacTBa mno pasnosaraemus Kpenauten maumwur,
nopaau OJOKHpaHe, KakTO M MOpajau JEeaKTUBUpPaHE Ha
Kaprara Ha ocHOBaHWATa, NpEABUICHU B HACTOSLIUTE
Ycnosusi.

11.14. bankara He HOCH OTIOBOPHOCT 3a OJOKHMpaHU
CyMH OT Jpyra OaHKa, YYacCTHUK B IUIaTEXKHHS IPOLEC,
IIpY M3IBJIHEHWE Ha TpaHCakIMM IO HapeXJaHe WIN B
noJiza Ha (U3NYECKU U IOPUIUYECKH JIMLA, U JIbP’KaBH,
O0EKT Ha PECTPUKLINHU 1/ UIH CAaHKIUH.

11.15. (U3m., B cuma ot 06.09.2018 r.) Ilpensun
oco4eHoTo B wi. 11.3., B ciydaili Ha HEOCHOBATEIHO
Bb3paxkeHue, KaproabpkarensT AbIKM cyMmMaTa Ha
ocriopeHara  TpaHcakuus, Kakro M Takca 3a
HEOCHOBATEJIHO OCHOpBaHe, mocodeHa B [Ipunoxenne Ne
1 xbM HacTosIIIUTE Y CIIOBUSL.

11.16. B cnyuaii ye bankaTa He U3npaTH MUCMEH OTTOBOP
Ha MOCTHIINJIO Bb3paKeHUE B MocovyeHus B ui. 11.3 cpok
unu  KapTtogbpkarenmar €  HEyJAOBIETBOPEH  OT
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MOJIYUCHUAT OTIrOBODP, TOI MOXKE Aa OTHECC Cliydas 3a
pasraexaane ot [lomupurenHata KOMUCHS 3a IUIATEXKHU
criopoBe nipu Komucus 3a 3amuTa Ha moTpeOuTEeNUTE, HA
IIOCOYEHMS B Wl. 24 110-710JTy aJpec.

11.17. (HoB, B cuna ot 06.09.2018 r.) B ciyuaii ue
Tpancakuus € MHULIMUPAHA OT MOIyYaTell WIH Ype3 HETOo
BBB Bpb3Ka ¢ TpaHcakiysl, CBbp3aHa ¢ KapTara, u TOYHaTa
cyma 1o TpaHcakuusaTa HE € U3BECTHA KbM MOMEHTA, B
kouTo Kaproabpskarensar 1aBa CbriacueTo CU 38 HEMHOTO
u3IbJIHEeHNe, baHkata Moxke na OJIOKHMpa CpeAcTBa OT
KpenutHusa mumut Ha Kaproabspxkareis camo KOrato Toi
€ Jan ceriacue 3a OJOKMpaHe Ha TOYEH pa3Mep Ha
cpeactBa. Cnen Karo moiyyd MHQOpPMALHUs 32 TOYHHUS
pas3Mep Ha cymara no TpaHcakuus U Hall-KbCHO BeJHAra
clIe]| MOIy4YaBaHETO Ha ILIATEKHO HapexaaHe, bankara
CBOEBPEMEHHO OCBOOOK1aBa CpeACcTBaTa, OJOKMPAHH IO
KpenutHusa numut Ha Kaproabspxaress.

11.18. (HoB, B cunma ot 06.09.2018 r.) Koraro
KaprogppkaTensar  paspemaBa  HapexaaHe Ha
Tpancakuu oT WM 4pe3 nmoydarell, TOH ce 3aJbKaBa
Ja IMocoYBa TOYHATa CTOWHOCT Ha TpaHcakuusTa, a
KOTaToO TOBa HE € BH3MOXKHO, Jla YroBapsl rOpHa IrpaHua
Ha CTOMHOCTTA, KOSITO IIl€ MPEACTaBIsIBa OYaKBaHATa OT
Kaproabpskatens croitHoct Ha Tpancakiusra.

Kapronbpkarenar mma mpaBo na mnoucka oT bankara
BB3CTAHOBSIBAHE HA CyMara MO BEYE W3I'bJIHEHA U
paspemieHa TpaHcakius, KOrato TS € HapeaeHa OT WU
Yype3 MOoJIyvyaTessi U ¢a CIa3eHU €IHOBPEMEHHO CIICTHUTE
YCIIOBHUSL:

a) KbM MOMEHTa Ha [I[aBaHE Ha pa3pelICHHETO 3a
W3bIHEHUEe Ha TpaHcakuusiTa HE € MocoYeHa HeWHaTa
TOYHA CTOMHOCT, B

0) croitHocTTa Ha TpaHcakIusITa HAABHINIABA 3aJ0)KEHATa
ot Kaproabpkarens ropHa rpaHuna Ha CTOMHOCTTAa Ha
Tpancakuusra.

HckaHeTo 3a BB3CTAHOBSIBAHE Ha CPEACTBA MO pella Ha
HACTOSIIMS WIEH ce oTnpass oT KaproabpxkaTens B CpOK
710 56 THU OT ;ataTta, Ha KosiTo TpaHcakuusTa € OTpa3eHa
B KpeautHuss  gumutT. 3aeiHO €  HCKaHETO,
Kapronbpxkarenar npencraBs TOKYMEHTH, Ha KOUTO C€
OocHOBaBa TpaHcakuusATa, B TOBa YHCIO JIOTOBOPH,
(bakTypH, WU JPYTH Pa3xoIHO-OTUYETHU TOKYMEHTH, OT
KOUTO € BHUJHO, Y€ € HaJBMUIIEHA JIOrOBOpPEHATa C
MOJTy4YaTesisi TOpHa rpaHuIla Ha CTOMHOCTTA.
KaprogbprkaTensT HsiMa MpaBo Ja UCKAa Bb3CTAHOBSBAHE,
a bamkara oTka3Ba IIOMCKaHO TakKoBa, akKo € jJal
CBIVIACMETO CH 3a HW3IbIHEHUE Ha TpaHcaknuara
nupekTHO Ha baHkata u baHkara wiM mojydarenar ca
MPEIOCTABWIM WM OCUTYPWIM Ha PA3IOJ0KEHUE Ha
Kaprogppkarens wHboOpmamusi 3a  IpeacTosIaTa
TpaHcakuusg mo pela HAa HACTOSALIUTE Y CIIOBHUS Haii-
MaJIKO 28 JHM Tpeau Jarara Ha U3NbJIHEHUE Ha
Tpancakuusara.

[Ipu uckane 3a Bb3cTaHOBSIBaHE, KapToabpkaTensiT HE
MOXE€ Ja Ce€ II030BaBa Ha IMPUYHUHHU, CBBP3aHU C
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U3BBpIICHA OOMSHA Ha BalyTa, KOTAaTO € TMPUIIOKEH
pedepeHTHUAT 0OOMEHEH KypC, yroBopeH ¢ bankara.

B cpox 1o 10 paboTHU JHH OT MOTyYaBaHETO HA HCKAHETO
3a Bb3CTAaHOBsIBaHe, baHkara Bb3cTaHOBsiBAa KpenutHus
amumuT Ha Kapromgbpkarens B ChCTOSHHETO TIPEIu
Tpancakuus WM OTKa3Ba BBH3CTAHOBSIBAHETO MY, KaTo
MOCOYBAa OCHOBAHUSATA 32 OTKA3 U OPTaHUTE, IIPe]l KOUTO
Kapronbprkatenat Moxe Ja HapaBU Bb3paKEHUE, aKO HE
MpueMa U3JI0KEHUTE OCHOBAHUS 32 OTKA3.
Bb3craHoBsBaHeTo  BKJIIOYBA  LAJaTa  CyMa IO
u3nbJIHeHaTa TpaHcakiys, KaTo BaJbOpbT 3a 3aBepsBaHE
€ He MO-KbCHO OT J1aTaTa, Ha KoATO KpeluTHUAT JIMMUT €
OWJI HaMaJIeH ChC cymara Ha TpaHcaknusra.

l'opuure mnpaBuia HAMa Ja ce Opwiarar  u
KaprogbpskarensT e uMa npaBo Ha Bb3CTAHOBSIBAHE Ha
CpelcTBaTa Mo M3MbJIHEHA Bb3 OCHOBA HA CHITIACHETO 3a
JTUPEKTEeH JeOUT IUIaTeXKHa omepalus B ClIydyauTe Ha
nupekteH neout mo uwieH 1 or Permament (EC) Ne
260/2012 na EBponeiickus napiameHT u Ha CpBera ot 14
mapt 2012 roauHa 3a ompenesiHe Ha TEXHUYECKH U
OM3HEC M3HMCKBAHMS 32 KPEAUTHHU MPEBOIU M JUPEKTHU
nebutu B eBpo u 3a usMenenue Ha Permament (EO) Ne
924/2009 (,,Permament 260/2012°). B TO3m ciyuait
Kapronbpskatenar cinenBa a OTHpaBU MUCMEHO UCKaHE
no bankara 3a BB3CTaHOBABaHE Ha CpEJCTBATa IO
IJIaTeKHaTa orepanus B Cpok 10 56 AHM OT Jarara, Ha
KOATO € Ol 3ab/keH KpenuTHuAT TumMuT, kato bankara
B CpoK 70 10 paOoTHH JHH OT MOJy4aBaHETO HA UCKAHETO
BB3CTaHOBsIBA MO KpeauTHUS TUMUT IsU1ata cyma Ha
IJIaTeKHATA ONepalysl.

11.19 (HoB, B cuma ot 06.09.2018 r.) bankara
BB3CTAHOBSIBA CymMaTa Ha HEpa3pelicHa TPAHCAKIUSI U B
JPYTH Clly4ad, B KOUTO € HaJIMIIEe TaKOBa 3abJKCHHE 32
Bankara B pHJI0)KUMOTO 3aKOHOIATEIICTBO.

12. BJIOKMPAHE n JEBJIOKMPAHE.
JNEAKTUBUPAHE HA KAPTATA. ITPOLIEJYPA 3A
CUT'YPHO YBEJIOMABAHE.

12.1. (U3m., B cuna ot 02.09.2021r.) bankara uma
mpaBo MO coOCTBeHa mpereHka aa Omokupa Kaprara
W/WAM  KpPEeOUTHUTE JIMMHUTH 3a U3BBPIIBAaHE Ha
Tpancakiuu, Tpy HAJIMYHUETO HA KOETO M Ja € OT
cienHuTe obcrosTencTea: a) Kaproabpkarensat Hapyu
KOSATO M Jla € OT pazmopendute Ha HactosmuTe OOmm
ycioBusi; 0) mpu HerwianiaHe Ha MUHUMallHaTa MeceyHa
BHOCKa M Ha BCUYKHU JPYTU MPOCPOUEHU 3aIBIKEHUS 110
JloroBopa B cpok ot 10 (meceT) mHM ciea MocodeHara B
CbOTBETHOTO  Meceuno  u3Bineuenue  Jlara  Ha
W3IbJDKaBaHe; B) MPU HAIM4YNE Ha OOCKTHBHH MPHYMHH,
CBBP3aHU ChC 3HAYUTEITHO HapacHall  PHUCK
Kapronbpkatenar na He € B ChCTOSHHME Ja ToracsiBa
CBOEBPEMEHHO 3aJbJDKEHUATa cu 1o JloroBopa; T)
31M0ynoTpedu oT cTpaHa Ha KapToabpikaTens BbB Bpb3Ka
ChC CKJIIOYBaHEeTO Ha JloroBopa (B TOBa 4YMCIO, HO HE
caMo: TIPEJOCTaBsSHE Ha HEBApHAa WHQGOPMAIUS WU
yKpuBaHe Ha uH(}oOpManus TpH MOMBJIBaHE Ha
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3asBiieHueTo 3a u3faaBane Ha Kapra) i 310ynorpedu ot
cTpana Ha Kapronbpikarens, CBbp3aHHU C APYTU MPOTYKTH
Ha bankara (penocraBsiHe Ha HEBSIpHA UHPOPMAITUS HITH
YKpUBaHe Ha MH(OpMAaIHs TP KaHIUIaTCTBAHE 32 APYTH
MpOAYKTH W JAp.); Jd) HapylmiaBaHe OT CTpaHa Ha
KapronbpikaTens Ha akTOBE U pelIeHUs] Ha (UHAHCOBUTE
BJIacTH 1Mo oTHoueHue Ha Kaprata, €) B ciiydyaure 1o ui.
11.3 ot nactostiure OVY; %) IpHu y3HAaBaHE OT CTpaHa HA
bankara Ha K0eTo U J1a € OT 00CTOSITeNCTBATa, IOCOUYCHU
B w1. 20.2.2. ot HacTosamute OVY.

12.2. (M3m. B cuma ot 01.01.2026 r.) bankara 61okupa
M3MO0J3BAaHETO HA KapTaTa U B CIEIHUTE CIydyau: a) IpHu
MOCTHINIIO yBenomiieHue ot Kaproabpikarens mo pena
Ha wwi. 4.3., CBOEBPEMEHHO CJie/l MOCThIIBAaHE Ha
YBEJIOMJICHHETO; 0) IpH TMOAaJeHa MHUCMEHa Mojida OT
ctpana Ha KaprombpikaTtens B HSKOM OT (PMHAHCOBUTE
IeHTpoBe Ha baHkara, ¢ w#WckaHe 3a OJOKUpaHe Ha
Kaprara, u3BbH cityyaute no 4i. 4.3 Wik Opyd TUCMEHO
CIIOpa3yMEHHE MEX]1y CTPAHUTE 3a TOBA; B) MPU HATHYUE
Ha OOOCHOBAaHO TMPEANOJOKEHHUE 32 HEMpPaBOMEPHO
U3MON3BaHe  (BKJIIOUMUTENIHO M OT CTpaHa  Ha
Kapronbpikatens) win npu y3HaBaHe oT bankara 3a
OMAaCHOCT OT HempaBoMepHO u3noisBaHe Ha Kaprara,
W3BBH CIlydauTe Ha YyBEIOMSBaHE 3a TOBa OT
Kapronbprxkarens no peaa Ha wi. 4.3, KAKTO U BbB BCEKU
Ipyr ciydaid, KOrato ChIIECTBYBa ONACHOCT 3a
HepaspelieHa Wiu Jpyra HempaBOMepHa yIoTpeba Ha
Kaprata; r) npu mnomaBaHe Ha Mpeau3BecTHE 3a
npekpatsiBane Ha JloroBopa mo wi. 13.1.; 1) BbBenEH TpH
IbTH TIOCIIenoBaTesHo rpemeH [TMH .

12.3. (M3wm., B cuna ot 02.04.2021 r.) B cmyyauTe 1o i1
12.1, 1. (a), (B), (r) 1 (@) u un. 12.2. 1. (B), KAaKTO U B IpYTH
Cllydad KOTaTO € HaJIWIE ChMHEHHUE 3a WIH TPH HaJTNIne
Ha UW3MamMa WM 3aljaxa 3a CUTYpHOCTTa 3a
MPEJOCTaBIHETO Ha YCIYI'HTE CBIVIACHO HACTOSIINTE
OOum ycnoBus, baHkara cBOeBpeMEHHO YBeIOMsBa
Kaprogbpkatens 3a OJIOKMpaHETO W 3a TpUYMHATA 32
TOBa (OCBEH aKO J]ABAaHETO Ha TakaBa WH(pOpMAIHS HE €
MO3BOJICHO MOpaau ChOOpPaXKEHUs 3a CUTYpHOCT WU
nopajd HOPMAaTHBHM HM3WCKBAaHMS) HA MOCOYEHHS OT
Kaprogbspkatens Ha bankara wmoOuieH TenedoHeH
HOMEDP BKJIIOUUTETHO upe3 SMS wim apyro enekTpoHHO
CbOOILIIEHHE, aKoO € 3aiBEHO H3BECTsABaHE 4pe3
eJIEKTPOHHH CHOOIIEHHSI HA MOOMIJIEH TelaepOHEH HOMEp
Ha Kapronwpikarens, 1 mo elekTpoHHarTa nomia (e-mail
azipec, eJIEeKTPOHEH ajpec), J0KoNKoTo KapToabpxarensar
€ 3asBIJI a/IpeC Ha eJIEKTPOHHA I10IIIa, a aKO HE € 3asSBEHO
M3BECTSIBAHE Upe3 EJIEKTPOHHU CHOOIIEHHUS Ha MOOMIIEH
teneoHeH Homep Ha KaprombpikaTens, HUTO aapec Ha
eNIEKTPOHHA TIOMIa — 4Ype3 APYrd CUTYpHU KaHATU 3a
komyHukaus. Kaprogepxkartenst u bankara monarar
HEOOXOJMMHUTE YCHIUS Ja TOJIbpKaT ¥ H3IOJI3BAT
MIOCOUEHUTE CpPEJCTBA M KaHAIM 3a YBEAOMsBAaHE IO
HAYMH, KOWTO OTroBaps Ha ChBPEMEHHHTE CTaHAAPTH 32
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TEXHOJIOTHYHA CHUTYPHOCT, HE TO3BOJSBAT CBIIUTE J1a
ObJaT M3MOJ3BAHM OT HEOTOPU3UPAHU TPETH JHIA U
3alMTaBaT TSAXHaTa 1suiocT. B cmydante mo un. 12.1, T.
(0), Crpanute noroBapsaT, ue Kaprtogbpkarenar e
MPEIBAPUTEIIHO  YBEJOMEH 3a OJOKHUPAaHETO ChC
ChOTBETHOTO MeCeuHO H3BJIEYECHUE, B KOETO € YKa3aH
pa3Mepa M Jararta 3a U3IbJDKaBaHE Ha JIbJDKHMATa
MuHuMaliHa MeceyHa BHOCKa, a B CilyyauTe 1o wi. 12.2.
T. (a), (0) wu (r) Crpanure 1gOroBapsAT, e
Kapronbpkatenar e yBenoMeH 3a OJOKMpPAHETO C
MIPUEMAHETO oT bankara Ha CHOTBETHOTO
yBeZIOMJIeHHEe/TUCMeHa MoJ10a 3a OiiokupaHe Ha Kaprara,
pecIL. CKJIIOYBaHE Ha CIIOPa3yMEHHE 3a OJIOKHpaHe.

bankara yBemomsiBa KaprogbpkaTens MO MHOIXOASI]
HauyuH B CIy4YauT€ HAa Bb3HUKBAHE Ha 3HAYUM
OTEPAIMOHEH WUJIM CBBP3aH ChC CUTYPHOCTTA UHIUICHT,
KOWTO 3acira WIM MOXE Jla 3acerHe (PUHAHCOBUTE
uHtepecu Ha KapTtoabpikarens, BKIIOYUTEIHO 32 BCUUKHU
MEpKHM, KOMTO IpeanpuemMa, 3a Ja OIrpaHuyu
HEOIaronpusTHUTE MOCICIUINA OT UHIIUICHTA.

12.4. Ako OJIOKMpaHETO € H3BBPIICHO 110 BHHA WM
HeOpexHoct Ha Kaprombpkatens (B XUIOTE3UTE Ha
wi.12.1, B ciyyam Ha wu3ryOBaHe, YyHHINOXKaBaHE Ha
Kaprara, u ap.), bankara uma npaso ga crbepe Takca 3a
onokupane Ha Kaprata, CbOTBETHO Ha KPEIAUTHHUTE
JMMUTH, KaTO Pa3MepbT Ha Ta3uW TaKca € MOCOYEH B
[Ipunoxenne Ne 1 kM Hactrosiure OOILIK yCIOBUS.

12.5. Kaprara wmoxe pna Obae ae0NOKMpaHa TpH
CJICIHUTE YCIIOBHSI:

12.5.1. TIlpu 61okupane Ha ocHoBanue wi. 12.1, 1. (a), (0)
u (B), bamkara moxe na pebnokupa Kaprara crep
OTIa/IaHe Ha OCHOBAHMETO 32 OJIOKHpaHe;

12.5.2. Tlpu Gnoxupane Ha ocHoBaHue wi. 12.2. T. (0),
Kaprara moxxe na 6b1e nebmokupana cien mojaBaHe Ha
nucMeHa mosba ot Kapronbpxkarens;

12.5.3. IIpu Gnoxupane Ha ocHOBaHMe wi. 12.2., T (1),
Kaprogppkatenst Moxke na aebmoxkupa Kaprara
€IHOKpaTHO, C ob0axaaHe Ha Tele(OHHUS HOMED,
nocoueH Ha Trbpba Ha Kaprara u  HamiaexHO
uneHtudunmpane. Ilpu mnocnexsamo OjokupaHe Ha
CBILIOTO OCHOBaHUE ce npuara ui. 12.5.2.

12.5.4. B ocrananure ciydau Ha 6i1okupane, Kaprara He
HOJUIe’kU Ha aeOiokupaHe, karo baHkara aeakTuBupa
Kaprara u s npeusaasa, cbriaacHo wi. 18.3;

12.6. B nombiHeHHWE KbM CIy4YaWTe, MMOCOYEHU B 4.
12.5.4., Kaprara ce aeakTuBUpa, NpPU KOETO C HES HE
MOTarT Jia C€ U3BBPIIBAT TpaHCAKIINHU, U TIPU: (a) H3TUUAHE
Ha cpoka Ha BamuaHocT Ha Kaprata. B To3u ciydaii
Kaprata aBTOMatn4HO c€ MOJHOBSIBA ChIVIAaCHO 4i. 18.;
(6) momyuaBane Ha MoJi0a 3a mpekparsBaHe Ha JloroBopa
ChbIi. wi. 13 wiM wu3mpallaHe Ha MOPEIU3BECTHE 3a
npekpatsiBade Ha JloroBopa cbrii. wi. 14; (B) B ciiydanTe
o 4. 2.3.; (T) CMBPT WU MOCTABSHE MO/ 3allpellieHue Ha
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KaproabprkaTens; (1) BbB BCEKH CIy4yail Ha Ipen3JaBaHe
Ha Kaprarta cwriacio un. 18.3.; (e) mpu mojgaBaHe Ha
nucMeHa Moinba 3a ToBa OoT Kaprombpxarens; k) mpu
ycioBusTa Ha wi. 25.3. [leakTuBrUpaHara KapTa HE MOXKeE
na ObJ€ TOBTOPHO AaKTUBHpPAaHA M ClieBa Ja OBbJIe
YHHIIOKEHA WK TpeajieHa BbB oduc Ha bankara.

12.7. C Onokupane wuiam neakTuBUpaHe Ha Kaprara
JIoroBopbsT HeE ce NpeKpaTsBa, OCBEH aKO HE Ca HAIULE
OCHOBaHUATa 3a ToBa Mo 4wi. 13 u un. 14 mo-gony u
KaprogbprkaTessaT He ce 0CBOOOXK/1aBa OT 3ab/KCHUATA
My 1o /lorosopa, B TOBa 4nCjI0, HO HE CaMO, Aa 3aIulama
BCUYKHU JBDKUMHU TakcH, ocodeHu B IIpunoxxenue Ne 1
KbM HacTosuure OOLIM yCIOBHSL.

12.8. (Hos, B cuna ot 29.07.2019 r.) KaproabpxaTemsit
ce 3aJbDKaBa Ja yBeIOMH He3abaBHO bankata 1o
[IOCOYEHUTE B Wi. 4.3. HAUMHU, IpU U3TryOBaHe, Kpaxoa,
NPUCBOSIBAHE WM  OTHEMaHe 1O JApyr HayuH,
YHMILOKaBaHE WJIM M3IOJI3BaHE 10 APYr HEIpaBOMEPEH
Ha4YMH Ha MOOWJIHOTO ycTpoiicTBo Ha Kaproabpxkarens,
Ha KOETO € MHCTAJIMPAHO M aKTUBUPAHO MPUIIOKEHUETO
m-Token Postbank, kakTo W TpuW CHMHEHHS WIH
IPEINOI0KEHNsT 32 HElpaBoOMepHa ynorpeda OT TpeTu
JMIIa Ha MOOMITHOTO ycTpoicTBO Ha Kaprombpxkarens, Ha
KOETO € MHCTAJUPAaHO U aKTUBUPAHO MPUIOKEHHETO M-
Token Postbank w/unu 3a y3HaBaHeTO OT TPETH JIMIA HA
[INH 3a gocthn g0 m-Token Postbank. B Te3u cmyuan
bankara neaktuBupa CopTyepHUs TOKbH CBOEBPEMEHHO
clie/l [0JIyyaBaHe Ha YBEJOMIIEHUETO.

12.9. (Hos, B cuna ot 29.07.2019 r.) bankara moxe na
neaktuBupa CodTyepHUs TOKBH W IpU HAJIWYUE Ha
00OCHOBAHO MPENIOJOKEHUE 3a HENPaBOMEPHOTO My
U3MON3BaHe  (BKJIIOUMTENIHO M OT  CTpaHa  Ha
Kapronbpkatens), npu y3HaBaHe oT bankata 3a
OMMACHOCT OT HENPaBOMEPHOTO My  H3IMOJI3BaHE,
BKJIFOUMTENIHO MPU YBEJOMJIEHUE OT TpeTo juie. B Te3un
cnyuyan bankara yBegomsBa Kaprtogbpkarens 1o
MOCOYEHUTE B Wi. 12.3. HAuUMHMU.

12.10. (Hos, B cuna ot 29.07.2019 r.) B cnyuaii Ha
neaktuBupane Ha CodryepHus TokbH, KapToabpkarensar
MOXe€ Ja aKTHBHPA HOB TOKBH IO pefia Ha Wi. 3.7 ¥ CIL.

13. [NPEKPATABAHE HA  JIOTOBOPHUTE
OTHOHIEHUA OT KAPTOABPXATEJIA. ITPABO
HA OTKA3 OT IOI'OBOPA

13.1. (M3m.,Bcumaor31.10.2026 r.) Kaprogbpxarenst
uMa rpaBo Jia npekpatu JJoroopa ¢ bankara ¢ 30-1HeBHO
MpeIn3BeCTHE 10 00pasell, BbB BCEKH €IMH MOMEHT, 0e3
Ja  JObDKA  oOe3llleTeHHWe  WIM  pa3HOCKM  3a
npekpatsBanero. IlpenusBectuero cnensa na Obae B
nucMeHa opma, Ha XapTHEH WM Ha JIPYT TpaeH HOCUTEI
U MOJe Jia ObJie MOAaIeHO BbB BCEKH (PMHAHCOB LIEHTHP
Ha baHkara wim mo Jpyr KaHal 3a KOMYHHKAIHs C Hes,
nocoueH B wi. 17.3 mo-nomy. IIpekpaTsiBaneTo HacThIBa
B MOMEHTA, B KOMTO €THOBPEMEHHO Ca HAJIMIIE CICTHUTE
oOcrosiTesicTBa: (a) CPOKBT Ha TWPEAU3BECTHETO €
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u3Tekbl; (0) Kaprara e BbpHaTa B KONTO U Ja € GUHAHCOB
HeHThp Ha baHkata W €  yHUIIOXKEHa  dYpe3
npedynBaHe/Ipeps3BaHe Ha IUTACTUKATa, 3a KOETO Ce
ChCTaBsi  TPOTOKOJN, KOHTO Cce  TONMUCBA  OT
Kaproabprkarens u cyxurten Ha bankara; (B) u3riaTeHu
ca BCHYKH 33/IbJDKCHUS, pou3Tudany ot JloroBopa .

13.2. KaprogppxarensT uMa MpaBo, 0€3 Ja IBJIDKU
o0e31eTeHre WM HEeyCTOolKa 1 03 1a mocouBa MPUYKHA,
na ce oTkaxke oT [loroBopa B cpok oT 14 qHM, CYUTAHO OT
JlaTaTa Ha CKJII0YBAHETO MY.

13.3. Kaproabpkarenst e JyIbXKeH J1a yBenomu bankara
MICMEHO 3a 0TKa3a, KaTo ce SBU JITYHO B oduc Ha bankara
WY M3IPATH yBeIOMIEHUE N0 baHkaTta ¢ mpenopbyaHo
MUCMO WM IO Kypuep ¢ oOpaTHa pasmucka 0 ajapeca,
noco4yeH B wi. 17.3, nmpeau M3TUYaHE Ha CpOKa IO Il
13.2.

13.4. (U3m., B cuia ot 07.06.2021 r.) B cnyuaii e
Kaprogbprkarenst ynpaxxHu npaBoTo cu no wi. 13.2, Toi
€ JUIbXKEH Ja 3amiaTd Ha baHkata TJaBHMULIATA U
IBIDKUMHATE 110 JloroBopa JUXBH, KakKTO M BCHYKH
MPUJIOKMMHU TAKCH 3a TOJI3BAHUTE TJIATEKHU YCIYTH 10
cmucbina Ha 3IIVIIC, 3a InepuoJa OT Jarara Ha
CKJIIOYBAHETO My [0 JaTaTa Ha U3IUIAllaHEe Ha
IIOCOYEHUTE 3aJBJDKEHUS, B CPOK HE IMO-KbCHO OT 30
KaJIGHIapHU JHU OT JaTaTa Ha M3MpanjaHe Ha
YBEIOMIICHHETO 3a OTKa3. JluxBata ce wu3uMcisiBa Ha
0a3aTa Ha yTOBOPEHUTE B HACTOSIIIUTE Y CJIOBUS TOAUIIHU
JIUXBEHU MPOLICHTH.

13.5. B cuyuaii ue KaproabpkareiasT He yHOpaKHU
MpaBoOTO cU 1O wi. 13.2. B MOCOUEHHUs CPOK WIIU B CiIyvail,
Ye CBHIIUAT HE U3ITBIHU 3aAbJDKEHUATA CH 110 Wwi. 13.3. u
13.4., loroBopsT ocTaBa B cuna u Kaprombpkaremsr e
JUI'KEH Jia U3MBJIHSABA 33bJDKCHUATA CH 110 HEro, KaTo
¥Ma TpaBo Jia ro MPeKpaTu 1o pena Ha wi. 13.1.

13.6. Tlpu ynpaxHsBaHE TPaBOTO Ha OTKa3 OT
HacTOAIMsl OroBop, KpeauromonmyuyaTensT ABDKA Ha
bankara B cpoka no an. 13.4 nanpasenute ot bankara
pa3xoau KbM MyOJIMYHH aAJMHUHUCTPATHBHHU OpTaHH,
KOUTO HE MOJIeKAT Ha Bb3CTAHOBSIBAHE, U € JUThXKEH Ja
npenane Kaprara B opuc Ha bankara, ceriacHo 1. (0) Ha
. 13.1.

14. ITPEKPATSBAHE HA  JOI'OBOPHUTE
OTHOIIEHUA OT KAPTOU3JATEJIA

14.1. bankara uma mpaBoTo Ja npekparu Jlorosopa c
Kaprombpxkarens u na neaktuBupa Kaprata, B KOHTO
ciryyait KaproabpikaTensT e JUrbXeH J1a BbpHE He3a0aBHO
Kaprara na bankara, xato mnoxanume (opmysap 3a
IIPEKpaTABaHe, aKO HAaCTHIM JOPH U €IHO OT CJIEIHUTE
crouTHs: (a) KaproabpkarensT € HapylIInuia HaCTOSIIIUTE
VYcnoBua unu HempaBoMepHO € u3nossBan Kaprata B
HapylleHHe Ha  M3UCKBAHUATa HA  OTHOCHUMOTO
3aKOHOJATEJCTBO (B TOBa YHCJIO, HO HE CaMo, Karo e
npenoctasui Kaprara u/unu I[IUH na tpeto auue u ap.);
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(6) HemoOpochBecTHOCT OT cTpaHa Ha KaproabpikaTens
BBB Bpb3Ka ChC CKIIIOYBaHETO Ha JloroBopa (Hampumep,
HO HE caMo, IPEJOCTaBsIHEe Ha HEBApHA WH(POpMALIUS WIH
yKpuBaHEe Ha HH(OpManMs TpUd TOMBJIBaHE Ha
3asBneHuero 3a u3gaBaHe Ha Kapra 3a u3gaBaHe Ha
Kaprata) wmm  3moymotpeba  OT  cTpaHa  Ha
Kaprogbpkatensi, cBbp3aHa ¢ Jpyrd HOPOAYKTH Ha
bankara (manpumep, HO He caMO MpEAOCTaBSHE Ha
HeBsipHa MH(OpMAIMs WIM YKpUBaHe Ha WHoOpManus
NPy KaHAUAATCTBAHE 3a JPYTd NPOAYKTH U Jp.). (B)
HapyIaBaHe oT cTpaHa Ha Kaproabpxarens Ha akTOBE H
pelieHrs Ha (PUHAHCOBUTE BJIACTU IO OTHOIICHHE Ha
Kaprara.

14.2. IlpekparsBanero Ha [{oroBopa no uwi. 14.1. Biu3a
B cuja He3a0aBHO cCle[ I[I0JIydaBaHE Ha MHCMEHO
yBeaomieHue 10 KaproabpikaTens, BKJIIOUUTEIHO
IIOCPEACTBOM Meceunure W3BJICYCHHUS. IIpu
npekpatsiBaHe Ha JloroBopa mo un. 14.1. or bankara,
IA70TO  3aabibkeHue Ha  Kaproabpkarens  crasa
He3a0aBHO M3UCKYEMO U IBIKUMO.

14.3. Ilpu HacThIBaHE Ha NPEICPOYHA H3UCKYEMOCT
cbriacHo 4i. 20.2, JIoroBopbT ce cuuTa 3a aBTOMaTHYHO
MpEeKpaTeH TMpU IBIHOTO T[OracsiBaHE Ha BCHUYKHU
neixuMu 0T Kaptogbpxkarens cymu mo JloroBopa u
HacrosmuTe OOIH YCIOBHS, 32 KOETO C MOANMCBAHETO HA
HacrosimuTe YcioBus KapToabpkarensar naBa CBOETO
W3PUYHO ChIJIaCHE.

14.4. U3BbH NOCOYEHUTE TMO-rOpe B  HACToOsIIaTa
pasmopenda ciydau, bankara uma mpaBo Ja MpeKpaTu
enHocTpanHo JloroBopa mo BCSKO BpeMeE C JIBYMECEUHO
MMUCMEHO MpeIN3BECTHE Ji (o) Kaprogbpkarens,
BKJIFOYUTEIHO MOCPEICTBOM MeCceUyHUTE U3BIICUEHHUS.

14.5. JloroBopbT ce MpeKparsBa INpU CMBPT WIH
IIOCTaBsIHE 11071 3anpenieHne Ha Kaprogbpxarens.

14.6. llpu mnpekparsBane Ha JloroBopa mo pena Ha
Hactosiust wi. 14., KakTo W 1o pema Ha wi. 13,
KaproabpxaTensaT ABIKYM HAuUCIABAHUTE MEPHOAMYHO
[0 JOroBOpa TAaKCH MPOMOPLHUOHAIHO Ha H3TEKIU
nepuos Ha jaeicTBue Ha JloroBopa. AKO TakuBa TaKCH ca
IUIATEHU aBaHCOBO, TE ce BB3CTaHOBSBAT
MIPOIMOPLIMOHAIHO HAa CpOKa Ha MpekparsBaHeTo. Tasu
pasnopenda He ce mpwiara IpH MpeKpaTsBaHe Ha
JloroBopa mnopaay HEU3NbIHEHHE Ha YCIOBHSATa Ha
Jlorosopa ot ctpana Ha Kaproabspskaresns ¥ B T€3U ciydan
bankara Moxe /1@ HauMCIM BCUYKU JBJDKUMH CHIVIACHO
HACTOSIIUTE Y CJIOBUS TAKCH B ITBJIHUS UM pa3Mep.

14.7. 1lpm npekparsBane Ha JloroBopa o pena Ha
Hactosimmust wi. 14., kakTto W 1o pexa Ha wi. 13,
KaprogpprkaTenst ocraBa 3aabiikeH KbM baHkaTta 3a
rmoracsiBaHe Ha BCHYKH 3aBJDKCHHS, CBBpP3aHH C
u3non3BaHeTo Ha Kaprata, BKJIIOYUTENIHO U CIef
nmpekpatsiBaHeTo Ha  JloroBopa, He3aBUCHMO  OT
OCHOBaHMSITA 3a MpekparsBaHe. B ciywail dye mnpu
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MpeKpaTsBaHe Ha JIOTOBOPHUTE OTHOIIICHUS
Kaprombpkarenar wuma H3UCKYEMH W HEMOTaCeHH
3aabJDKeHUsT KbM baHkarta, baHkara mma npaBo J1a TW
cwbepe o pena va wi. 20.1 u un. 20.2.

14.8. B ciuydaute, mnpu KOUTO B pe3ydaTarT Ha
npekpatsiBane Ha JloroBopa nmo Hacrosimus 4i. 14. u mo
1. 13. mo Gananca Ha jmeaktmBupaHata Kapra ocrane
MOJIOKUTETTHO Cajjio, cyMaTa ce MpeBexJa MO0 CMETKa,
nocoueHa ot Kapromwppxkarens. B ciydail ue TakaBa
CMETKa He € nocoueHa, KaproabppkaTenar uma npaso J1a
MOThpcH cymara oT bankaTa mo npeaBueHHs OT 3aKOHA
pen.

15. CIIOPA3YMEHME 3A YIOCTOBEPUTEJIHO
JIEUCTBUE HA IOKYMEHTHUTE

15.1. KaproabpxaTensit € HasgCHO, Y€ 3aIbJIKEHUETO My
ce o0ciy»Ba Ha MUHUMaIHU MECEUHU BHOCKH, IIOCOYEHHU
B Meceunure u3BieUYEHUs, KOUTO c€ u3aaBaT oT bankara
Ha OIpPEIEIICHO YUCIO BCEKM MeECEl, B 3aBUCUMOCT OT
naTtara Ha u3gaBaHe Ha Kaprara u ce usnpaiaTt Ha paBHU
MECEYHH MHTEPBAJIU, IOPAJH KOETO: (a) ako B CPOK OT 45
(ueTupueceT U MeT) IHU OT u3naBaHeTo Ha KapraTa unu
15 (meTHazeceT) HU OT JAaraTa Ha U3/1aBaHETO HA KOETO
n ga e Meceuno wusBieuenue Kaproabpkarensit He
yBenomu bankara B mucMeHa ¢opma, ye HE € MOIydHII
CbOTBETHOTO MeceyHO WU3BIIEYEHUE, IOCIETHOTO C€
CUMTa 3a IOJYyYEHO B IMETHAJECET JHEBEH CPOK OT
n3naBanero my; (06) ako B cpok ot 10 (mecer) mHM OT
MOJIy4YaBaHETO Ha BCAKO MeCeyHO U3BJICUYCHHE WU
KAaKBOTO U J1a € APYro MUCMEHO WU3BECTHE, U3AAJEHO OT
bankara npu cnazBane Ha Hacrosimute OOIIM YCIOBHUSA,
OTHOCHO 3aJbJKEHHUATa, mpou3tuyam ot J[lorosopa,
KaproabpikaTenar He OCIOpU NMUCMEHO ChIABPKAHUETO
Ha MeceuHoTo u3BIeYeHHMEe mo pena Ha wi. 11.1. u
pa3Mepa Ha 3aIbJDKEHUETO CH, CE CUUTA, Y€ TU € MpHel
0€3CIOpHO M Y€ ChUIUTE Ca M3UCKYeMU U ABDKUMHU B
CHOTBETCTBUE C HACTOSIILIUTE Y CIIOBUSI.

15.2. KaprogbpkarensiT MOTBbpXkKAaBa, ye MeceuHure
W3BJICUYCHUS, KaKTO u W3BJICUCHUSITA oT
aBTOMaTU3HMpaHaTa cucTeMa Ha baHkaTa, mpeacTaBisBar
BaJIM/IHO J0Ka3aTeJICTBO 32 3abJDKEHUATA MY, IOPOJICHU
oT wm3non3BaHero Ha Kaprata, ocBeH ako He Obae
JI0Ka3aHo JIpyro Mo chaeOeH pel.

15.3. C noanucanero Ha JloroBopa Kaprogbpxarenst
MOTBBP)KAABAa M C€ ChIVIACABA, Y€ JOOPOBOIHOTO
ISUIOCTHO WJIM YaCTUYHO M3IUIAIIAaHE Ha JBJITOBETE IO
MeceyHoTo W3BIICUCHUE oT Kaproawpxarens
MPEJCTaBIsABA IIBJIHO NMPHU3HABaHE HA CHIbPKAHMETO HA
MeceyHOTO U3BJIeUEHIE U Ha pa3Mepa Ha 3abDKEHUETO,
MPOU3THYAIIO OT JIbPXKAHETO W H3IMOJI3BAHETO Ha
Kaprara, koeto e oT0ensi3aHO B CbOTBETHOTO MeceuHo
W3BJICUECHUE, OCBEH aKo, MPEIu Ja 3aIUIaTH JBIDKUMHTE
cymu KaprombpxkarensiT € Bb3paswil MUCMEHO Ipes
bankata. He ce cuuta 3a 0OBIHO TMpU3HAHHE Ha
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ChJIbP)KaHUETO Ha MeCceuHOTO U3BJIEUEHHE U pa3Mepa Ha
3aJIBJKEHUETO, IIOCOUYEH B HETO, B CIIy4YauTe Ha ChOMpaHe
Ha B3eMaHusATa no pena Ha uwi. 20.1. B te3u ciayuam
CTpaHuTe npuemar, ye KaproabpkaTensar ce € chIyiacui
C JTaHHUTE, TOCOYEHU B MeceyHOTO U3BJIEUEHHUE, aKO HE
Bb3pa3u NUCMEHO B 10AHEBEH CPOK OT MOJTy4aBAHETO MY.

15.4. JlanHuTe oT Becsika TpaHcakuus MpU U3I0JI3BAHE
Ha Kaprara na ATM wu IIOC ce 3anucBar B
nH(popManoHHaTa cucreMa Ha baHkara u ce oTpas3sBar B
KBUTaHIMUTE, KouTo ce wu3naBar oT ATM, pecn. B
paznedarkute or [IOC. Te3n KBUTAaHLMM CE€ CUMTAT 3a
BAJIUJTHO JIOKA3aTeJICTBO 3a TpaHcakiusTa, OTpa3eHa B
TAX, 10 JOKa3BaHE Ha JIPYro B ChJA.

16.  JOIIBJIHUTEJIHU KAPTU

16.1. Ilpu nucmeno uckane ot Kaproabpxkarens, u cien
CbOTBETHOTO ono00penue oTr bankarta, bankarta u3zmaBa
JON'bJIHUTENHA HMHAMBUAyanHa Kapra Ha  Tpero
mune/nuna, kosto Kapra ce u3maBa u oOciyxBa B
ChOTBETCTBUE C HACTOSALLUTE Y CIOBUS U IIPU YCIOBUE Y€
TPETOTO JIMLIE € W3ISUIO 3al03HATO C TE3U YCIOBUS U
noanuiie JloroBopa M Hacrtosuure YcioBus. B To3um
ciyyait  KaprogbpkarensiT W Jbp)KarensT — Ha
nombiiHATEeNHaTa KapTa 0TroBapsAT colnaapHO U U3LSIIO0
3a BCHYKM 3aIbJDKCHHs KbM baHkaTa, CBBp3aHU C
nonbianutenHata Kapra, npoustnuamm ot Jlorosopa.
OtHOCHO nbpkaTenure Ha jAonbiHuTenHa Kapra ce
npujiaratr ChOTBETHO PAa3MOPEIOUTE HA HACTOSIIUTE
VYcnous, npuiioxumu 3a Kaprogbpxarens.

16.2. B cnywaute Ha npenxojaHara aauHes, bankara mie
u3JaBa ¢aHO0 MeceuHo H3BJICUCHHE, B KOETO IIe ce
0oTOEIA3BAT 3aAbJDKEHHMATA 3a BCHUYKM H3JAIAEHH IO
Horosopa Kaptu, xoeto mie 0b7e U3MpaliaHo Ha agpeca
Ha Kaprogbpxarens Ha ocHoBHarta Kapra.

17. KOMYHUKALIA U TOKA3BAHE

17.1. Bcsiko yBemomieHue, MoJI0a WU HAIOMHUTEITHO
MUCMO 3a U3IJAlllaHe Ha 3aJbDKeHuss OT baHkara,
BKJIFOUMTEITHO M aKO C€ OTHACST J0 JombiIHUTeHA Kapra,
ce u3npamar Ha KaproabpkaTens B NMUCMEH BHJ Ha
OBITapCKU €3WK Ha XapTHEH HOCHTEN C OOMKHOBEHa, a
KBJIETO € IMpEeIBHUJIEHO ChIJacHO Hacrosmure OOm
YCIIOBUS - C PENOphYaHa MoIa C U3BECTHE 3a JOCTABIHE,
Ha ajpeca 3a KOPECHOHJEHINS, W3PHUYHO HU30paH OT
Kapronbpkatens B 3asgBiIeHMETO 3a U3JaBaHe Ha
Kaprara. B ciyuaii ue He e u3pu4HO H30paH ajapec 3a
KOPECIIOH/ICHIINS, 32 TaKbB C€ TpHEMa ITOCOYCHHUS B
3asBieHueTo HacTosAl agpec Ha Kaprtombpxkatens. B
ciy4yauTe, TpeaBUAeHN B Hactosmure OOIM yCiIoBwHS,
CHOTBETHUTE YBEIOMJICHHUS Ce M3Mpaliar Ha aapeca Ha
eJIeKTpOHHATa moma (e-mail agpec, eIeKTpOHEH anpec),
ChOTBETHO Ha MOOWIHHS TeleOHEH HOMEp Ha
Kapronbpikatens, KOMTO ca oOTOeNns3aH B HETOBOTO
3asBneHue 3a u3gaBaHe Ha Kaprarta, OCBEH ako TOH €
yBEIOMWJI MHCMEHO baHkata 3a TIXHaTta MpPOMSHA.
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W3puuHo ce moroBaps, 4e BCEKH IMOCIEAHO JAEKIapupaH
or Kapromppxkarens anmpec, €JIEKTPOHEH ajpec U
MoOmieH Tene)OHEH HOMEp, Ce CYHMTaT 3a ajpeca,
CBHOTBETHO EJIEKTPOHHUSA aApeC U MOOWIHUSA TesneOHEH
HOMEp, Ha KOUTO WIE C€ M3MpAIaT U3BECTUATA HITH IIIE Ce
U3BBPIIBA ONMOBECTSABAHETO HA KOHTO U J]a € JIOKYMEHT,
cbritacHo Hactosute O0mmu ycnoswus. J{o moixy4aBaHeTo
no peaa Ha wi. 17.2 Ha yBeJOMJIEHHME 3a NpPOMSHA Ha
azpeca, CHOTBETHO Ha CIEKTPOHHHS aJapec WIA Ha
MOOUITHUSL TeneOHEeH HOMEp, BCHUYKU CHOOIICHUS,
JOCTHUTHAIM 70 TOCIEAHO JAEKJIapUpaHus ajapec,
SJIEKTPOHEH aJJpec WM MOOWJICH Tene(OHEH HOMED, IIie
Ce CUMTAT 3a MOJIyYeHH.

17.2. CTpaHuTe U3PUYHO CE CHIIIACABAT U JOTOBAPSIT, Ue€
yBEJIOMJICHHSITA (B TOBA YMCJIO U MecedyHH U3BIICUECHHUS),
usnpateHu ot bankara no Kaproawspskarens Ha anpeca Ha
€JIEKTPOHHA T[IOIIa, I[I03BOJIABAT CBIIUTE Ja Obaar
cbxpaHeHu ot KaprombpikaTens mo Ha4uH, JOCTBIICH 3a
MOCJIEBAIM CIPAaBKU OT HEroBa CTPaHa, 3a MEpPHOJ] OT
BpeMe,  JOCTaThueH 3a  IeluTe, 3a  KOWTO
yYBEJIOMJICHUSTA/CHOOIIEHUSITA Ca M3MpaTeHH, Karo
nHpopManuATa, ChAbPXKAIIA CE B TAX MOXE na Objae
BB3MPOMU3BEJCHA B HEMPOMEHEH BHJ, MOPagud KOETO
CrpanuTe cyHMTaT CBHUOIMUTE 33 MPEJOCTAaBEHH Ha
JIBIATOTPACH HOCHUTEN, MO cMuchia Ha § 1, T. 4 oT
JlombJIHUTETHUTE pa3nope 10U Ha 3aKOHA 32 IJIATSKHUTE
YCIYTH U TUIATE)KHUTE CUCTEMHU.

17.3. (U3m.,, B cmma ot 01.01.2026 r.) Bcuuku
yBepomiienust Ha Kaprogbpkarens no bankata ocBeH B
CllyyauTe, HM3PUYHO IIOCOYEHHM B HacrosumrTe OO0mu
yCIIOBUSI, ClIe[iBa Ja C€ M3MpamaT B MUCMEH BHJ, Ha
XapTHEH WX Ha JPYT TPaeH HOCUTEIl, Ha CIIeIHUS aJipec:
rp. Codus 1766, Cronnyna obmuHa, Paiton ,,Buroma®,
ya. ,,OxonoBpbcTeH mbT Ne 260, KaproB otmen unu
JUYHO BBB BCcekM oduc Ha bankara, pecn. Ha e-mail
klienti@postbank.bg, xakTo u upe3 popmata 3a Bpb3Ka C
KIIMEHTH, HalnuHa Ha IHTepHeT cTpanuiaTa Ha bankara,
rocoueHa no-n0iy; Tenedon 3a Bpb3ka ¢ bankara - 0700
18 555, nmpu Habupane ot uyxOuHa +359 2 816 60 00,
KakTo ® TeneOHUTE, TOCOUYeHH B MeceuHure
u3BneyeHus U Ha MHTepHeT cTpanunata Ha bankara Ha
aapec https://www.postbank.bg/.

17.4. Tlpomsina Ha manHUTE 10 Wi. 17.3. ce omoBecTsiBa
ype3 uHGOpMAIMOHHHUTE Oporrypu win B MeceuHuTe
W3BJICUCHHS, M3Npamanu a0 Kapromgbpskarens wim Ha
WNnurepuer-ctpanuiiata Ha  bankata Ha  aapec
https://www.postbank.bg/.

17.5. (M3wm., B cuna ot 16.07.2018 r.) Besiko nonyueno
or bankara yBenomienue mo uwi. 4.3. ce 3amucBa B
XPOHOJIOTWYEH PEJ B CIEIHMAIHO MIPEAHA3HAUCH 3a [eNITa
JTHEBHUK, KOWTO C€ BOAM HAa XapTHEH H/MIM TEXHUYECKU
HOCHUTCII. HHGBHI/IK’BT ocurypsBa TOYHO
BB3IIPOU3BEXK/IaHE HA MHPOPMALMATA U U3KIIIOYBA BCAKA
BB3MOKHOCT 3a HEHHOTO MOCIIEABAINO HM3MEHEHHE. 3a
YBEJIOMJICHHUATA TOJIy4€HH MO TelnedoH, B JHEBHUKA ce
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oTOeIsI3Ba M yaca Ha ofydaBaHeTo uM. /o moka3zBaHe Ha
MPOTHBHOTO, 3allUCBAaHUATA B TO3M JHEBHHK HMaT
JTIOKA3aTeJICTBEHA CUJla MEXAY CTpaHUTE OTHOCHO
CHIBPXKAIINTE CE B TIX 00CTOATEIICTBA.

17.6. bankara  w3mpam@a Ha  IMOCOYEHUA  OT
Kapronbprkateinsa B 3asBieHuero 3a uzgaBase Ha Kaprarta
ajJipec Ha eJIeKTPOHHA Moia MeceyHOTO U3BICYEHUE 10
qJ1. 8 KaKTo U yBenomiieHus 3a: (1) O0mo npmkuma cyma
no Kaprara; MunumanHa MecedHa BHOCKA, KakTO €
ompeneneHa B wi. 9.1., u kpaliHaTa qaTaTa 3a IJIalaHETO
i; (2) Tpancakmuu ¢ Kaprara (TerieHe Ha mapu B Opoit
WIN TIOKYIIKA Ca CTOKH/YCIIyTH, BKIIOYUTEIHO HA PaBHU
MECEYHH BHOCKH), H3BBPIICHH B pexuM on-line; (3)
peructpupaHute OT baHkara HEyCHEIIHM ONMUTH 3a
u3BbpuIBaHe Ha Tpancakuuu ¢ Kaprara B pexxum on-line,
KaKTO W IpUYMHATa, [Opagud KOSTO CBhOTBETHATa
TpaHCaKIUsl HE ce € ochluecTBuia; (4) mpocpoueHu
miamanus; (5) NpoMouuHu, YCIyrd U IPOIYyKTH Ha
bankara u Ha TBHProBIM, KOUTO MpHEMAT IUIALIAHUS C
Kaprara u ¢ xouto bankara mMa CKIIFOYEH JOrOBOp 3a
MpUeMaHe Ha I[JIalllaHus C IJIaTeKHU HHCTPYMEHTH,
KakTo W Jpyra uHQOpMamus, cBbp3aHa c¢ Jlorosopa.
KapronbpkaTenar Moke Ja 3asBU  H3PUYHO, Upe3
[I0/IaBaHE HAa NHMCMEHO 3asBJI€HHME IO O00pasel BbB
¢buHaHCcOB IeHTHP Ha baHkara, ye He xelae Ja noixyvyana
ChOOLICHNS 3a IpUIaTa WIM 32 YacT OT IOCOYeHara
nHpopManus (C M3KIOYEHHUE Ha WHpOpMmanuara mo T.
(4)), kakTO M 7a 3asBU JONBIHUTEIHO IOJy4YaBaHE Ha
MepUOMYHa OCHOBA Ha MHQOpMAIIHS 32 pasloiaracMus
Kpenuren mmmur. Ha Kaproabpxkarenu, CKIOYUIA
Horosop nipeau 01.03.2009 r., bankara 1ie u3mnparia mo
€JICKTPOHHA To11a yBegomiieHuaTa mo T. (1), 1. (2) u 1. (3)
OT Hacrosmug wi. 17.6 camo ciejq noxaBaHe OT
Kapronbpikatens Ha U3pUYHO NMHCMEHO 3asBJICHUE I10
oOpasel BbB (pMHAHCOB LIEHTHD Ha baHkara.

17.7. (M3wm.,B cuna ot 02.04.2021 r.) bankata u3npaia
Ha nocovenus ot Kapromspxkarens B JloroBopa MoOuiIeH
tenepoHeH Homep SMS wiaM  Jpyru  eNEeKTPOHHH
choOmIeHus ¢ uapopmanus 3a: (1) O61mo apBKUMa cyma
no Kaprara; MuHuMmanHa MecedHa BHOCKA, KakTO €
onpezaeneHa B wi. 9.1., u kpaiiHara garara 3a IJIaIIaHeTo
it; (2) Tpancakuuu ¢ Kaprara (ternene Ha nmapu B Opoit
WIA TIOKYTTKA Ca CTOKH/YCIIYTH, BKIIOYHTEIHO HAa PaBHU
MECEYHH BHOCKH), M3BBPUIEHH B pexuM on-line; (3)
peructpupanuTe OoT baHKaTa HEyCHEIHH OIHTH 3a
u3BbpiIBaHe Ha Tpancakuuu ¢ Kaprara B pexxum on-line,
KakKTO H TpUYMHATA, MOpaJd KOSITO CHOTBETHATA
TPaHCAKIMsl HE CE€ € OchluecTBUIa; (4) MpOCpoYEHHU
iamanus; (5) NpoMOLUH, YCIYyTd W MPOAYKTH Ha
baHkata u Ha TBHProBIM, KOUTO MpHUEMAT IUIALIAHUS C
Kaprara u ¢ xouro bankata uMa CKJIIOYeH JOTOBOpP 3a
npueMaHe Ha IUTANIaHWs C TUIATeKHH HMHCTPYMEHTH,
KakTo W Japyra uHdopmanus, cBsp3aHa c Jlorosopa.
KaprogbpkaTensT mMa npaBo 1a 3asBH H3PUYHO, Upe3
MoJlaBaHe Ha IHCMEHO 3asBlEHHE 10 O0Opa3ell BbHB
¢uHaHCOB IeHTHp Ha baHkara, ue He Kenae Ja moryJasa
KpaTKHd TEKCTOBU CHOOINEHUS 3a LisjiaTa WU 3a 9acT OT
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nmocoyeHara  uHpopManus (C  M3KIIOYCHHME  Ha
nHpopmanusatTa 1o T. (4)), KaKTO ®W Ja 3asBH
JOMBTHATEITHO TOJIy4aBaHe Ha MEPUOAMYHA OCHOBA Ha
nHpopManus 3a pasmonaraemus Kpemuten numur. 3a
BCAKO CHOOIIEHUE, U3NpaTeHo OT baHkaTa, chabpIKaIio
uadpopmanus mo T. (1), T. (2) u 1. (3), KakKTO W 3a
yBeioMIIeHHs ¢ mH(pOpManus 3a pa3noiaraeM Kpenuten
JIUMUT OT HacToAmus wi. 17.7, KaproabpkatessT IbJIKu
Takca, mocoueHa B IIpunoxenue No 1 kbM HacrosuTe
Vcenosus. Ha Kaproabpikarenu, ckimoumiun JloroBop
npeau 01.03.2009 r., bankara mie usmnpamia cboOIeHMs,
chabpxkamy uHpopmarusa mo T. (1), . (2) u 1. (3) ot
Hacrosmus wi. 17.7., camMo clieq HojaBaHe OT
Kapronbpikatens Ha M3pUYHO MHCMEHO 3asiBJICHHE I10
oOpa3zer BbB (PMHAHCOB LIEHTHP Ha baHkara.

17.8. VYcnyrure no un. 17.6. u 17.7. ce npepoctaBsT
9pe3 ChOTBETHHMS  JIOCTaBUMK  HAa  MOOWIIHH
KOMYHHKAIlUH/MHTEPHET YCIIyrH, Kato baHkara He HOCH
OTTOBOPHOCT 3a HEIMOJy4YaBaHE WM HEHAaBPEMEHHO
MOJy4aBaHe Ha TAKKBA YBEIOMJICHUS/ChOOICHHS, KOTATO
HETIOJTyYaBaHETo, CBHOTBETHO HEHAaBPEMEHHOTO
MOJIy4aBaHe ce IbJDKAT Ha IPUYMHH, HAMHPALIH CE H3BBH
KOHTposia Ha bankara, karo mpoOiemMH B HpeHOCHATa
KOMYHHKAI[MOHHA CPe/ia HAa ChOTBETHUTE IOCTABYUIIA HA
MOOHITHH KOMYHHKAI[H/UHTEPHET yCIIyTH,
(hopcMaxopHU OOCTOSTEIICTBA | JIP., KAKTO M B CITy4anuTe
Ha TpEeKpaTsBaHe Ha JIOTOBOPHUTE OTHOUICHUS MEXTy
bankata ¥ CBOTBETHHS [OCTaBYMK HAa MOOWIHHU
KOMYHHKAIIIH/UHTEPHET yCIIyTH, CBBP3aHU c
MIPEeIOCTaBIHETO Ha yciayrute no wi 17.6. ul7.7.,
HE3aBHCUMO OT MPUYHMHATA 32 IPEKPATSIBAHETO UM.

17.9. (U3m., B cuma ot 02.04.2021)3a Tpancakuuu B
pexum off-line, nmpu wu3BBpIIBaHETO Ha KOUTO HE Ce€
U3HCKBAa 0/100peHHME B peajHO BpeMe OT ChOTBETHATa
aBTOpH3AIMOHHA CUCTEMa, HE MOTaT Jla Ce M3IpaliaT e-
mail cboOmmenus, kakto 1 SMS UM Opyru eneKTpOHHH
cbOOIIEeHHs Ha MoOuieH TenedoHEH HOMEp Ha
Kaproawpkatens, Kaprogbpkarenar ce uHpopmupa 3a
TSX TMOCPEIICTBOM MECEUHHUTE M3BICUCHUSI.

17.10. C ornen npenocTtaBsiHe Ha yciayrure mo ui. 8.1,
17.6 u 17.7 ot Hacrosimure OOLIM yCIOBUS, KAKTO U C
orJie]] MpelocTaBsiHe Ha MHpOpManus Npu odakaaHe oT
ctpana Ha Kapromppskarens Ha mocodyeHuss B wi.l17.3,
tesneoH 3a Bpb3ka ¢ bankarta, Kaproxbpxkarensar nasa
cbriacuero cu bankata nma paskpuBa uHpopMaius,
npeJcTaBisgBaila OaHKOBA TaiHa MO CMUCHIIA HA 3aKOHA
32 KpEOUTHUTE MHCTUTYLMH 4Ype3 ChOOLIaBaHETO i Mo
teneona Ha KapTomgbpikaTens, peci. upe3 u3npaiiaHe Ha
nocoueHute  or  Kaprombpxarens — ampec  3a
KOPECIIOH/ICHIINS, ChOTBETHO Ha a/IpeC Ha EIIEKTPOHHA
noia 1 MoOuIIeH TeaeoHeH HoMep.

18. [IOAHOBABAHE U TIIPEU3JABAHE HA
KAPTATA

18.1. (U3m., B cuna ot 02.04.2021 r.) IIpu uzrnyanero
Ha Cpoka Ha BamuaHocT Ha Kaprata, mocodeH Ha
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JMIeBara M CTpaHa, Kaprara ce moAaHoBsBa OoT baHkara
aBToMaTu4yHO. B ciydail ye Kaprata He e m3mon3BaHa
MPOABIDKUTENICH IEPUOJT OT BpeMe, opau ChoOpaKeHUs
3a curypHoct baHkata MoXe Ja HE IOAHOBH
aBTomatnyHo Kaprara, kaTto yBegoMmsiBa 3a TOBa
KaprogbpkaTens mnpenu H3TUYAaHETO Ha CpoKa Ha
BanuaHoCcT Ha Kaprata upe3 oOaxigaHe wid upe3
CIIEKTPOHHO  CbHOOIlEHWE  Ha  MOCOYEHHS  OT
Kaprogbspxatens mobunen tenedonHeH Homep. B Tesn
ciyyau Kaprata ce moaHOBsiBa caMO Cllell OTIPABEHO
n3puyHo uckaHe ot Kaproawspxkarens no bankara.
bankara nma npaBo na He nogHoBU Kaprara u B ciydaii
Ha HEMOCTUIAaHE Ha ChIVIACUE MEXAY CTpaHuTe 3a
MpoMsHa Ha ycioBusTa cbriacHo wi. 10.5. B cioyyaii ue
KapTata He ObJE IMOJHOBEHA CBITIACHO YCIIOBHUSATA HA
HacTofIaTa pasnopenoa, JloroBopsT He ce mpekpaTsiBa u
Kaproabprkatenar He ce 0cBOOOKaBa OT 3aIbJKEHUATA
My 1o JloroBopa, B TOBa 4KCIIO, HO HE CaMo, Ja 3arJiana
BCUYKHU JBJDKUMHU TakcH, nocoueHu B IIpunoxenue Ne 1
kbM Hactosiute OO6mu ycnoBusi. Hosara Kapra ce
npenasa Ha Kaproabpxkatens no pena Ha wi. 2.2. Beska
HoBa KapTa npeacrasisiBa npobKEHHE HA IpeIuIIHaTa
U ce NIOJYMHABA Ha chluTe Y cnoBus. KaprogbpxaTesst
€ JUTbJKEH J1a npenaje crapata Kapra npu nosnyyaBaHeTo
Ha HoBaTa B ouc Ha bankara.

18.2. Axo KapTombspkarensar He ejae MoJHOBIBAHETO
Ha Kaprara cu, Toil Tpsi6Ba 1a yBeromu nucMeHo bankara
Hail-kbcHO 40 (yeTupuieceT) IHU NpeIu MbPBO YUCIIO HA
Mecela, B KOMTO M3TH4a BAIMIHOCTTA M. B TO3M cirydaii
IIPEKBbCBA U CPOKBT Ha JombiaHUTeNHUTE Kaprth, xouto
ChIIO HE ce noAHoBsBar. [Ipu nogaBane Ha yBeoMIIEHUE
ot Kapronwprkarensa 3a HenpeusnaBaHe Ha Kaprara 1o
pena Ha Hacrosmiata pasnopenda JloroBopbT He ce
npekparaBa u KaprogbpxarensT He ce 0cBOOOXAaBa OT
3aIbJDKEHUsATa My 1o JloroBopa, B TOBa 4HCIIO, HO HE
camo, J1a 3araila BCUYKU JAbHKUMU TaKCH, IIOCOYEHH B
[Tpunoxenne Ne 1 kbM HacTosTe OO YCIOBHSL.

18.3. Ilpu HeBB3MOXKHOCT 3a u3noia3BaHe Ha Kaprara
Opeay W3TUYaHeTO Ha HEHHUS CpPOK Ha BAJIUAHOCT,
BCJICJICTBYE HA JICAKTUBHPAHE ChIIacHO Wi. 12.5. umm npu
TEeXHHYeCcKa HeusnpaBHOCT Ha Kaprara, kakto u B
cryyaute 1o wi. 2.3, Kaprara wmoxe ga Obae
Npen3siajieHa, cie] IojJaBaHe Ha MHCMEHa MoJyida OT
Kapronbpkatens 3a ToBa. Koraro mnpeusnaBaHeTo ce
U3BbpIIBA B pe3yaTaT 3aryda, kpaxxba win (usnuecko
yBpexJaHe Ha Kaprara, KakTo U BB BCEKU JpYyT Claydai
Ha TpeusaaBaHe Mo uckaHe Ha Kaprombpikarens, ce
3aruialia Takca, onpezaesneHa cbriacHo Ipunoxenne Ne 1
KbM HacTosmuTe OO yCIOBHSI.

19. 3AIIUTA HA JIMYHUTE JAHHU

19.1. (M3m.,, B cuma or 16.05.2018 r.) bankara
00paboTBa JUYHHUTE JAHHU B CHOTBETCTBHUE C PermaMeHt
(EC) 2016/679 na EBporneiickus napnameHnt u Ha CbBeTa
ot 27.04.2016 r. (,,O0m1 perTaMeHT OTHOCHO 3aliTa Ha
nanaute). Ilompobna wuHbopMmamus 3a wnenIuTe U
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MIPaBHOTO OCHOBAaHWE 3a OOpabOTBAaHETO HA JIMYHHUTE
JAHHU; KaTeropuuTe TMOJydaTelld Ha JIMYHU [JaHHH;
CpOKa, 3a KOWTO IIe c€ ChbXpaHABAT JIMYHUTE HAHHU;
mpaBata Ha CyOEKTHTe Ha JaHHM BBB Bpb3Ka C
00paboTBaHETO HA TEXHHUTE JIMYHU JIAHHHW OT CTpaHa Ha
bankara, kakTo u nH(bOpMaIMA 32 HAUMHA, IO KOHUTO Te
Morar Ja ObAaT yNpakHEHW; JaHHM 3a KOHTAaKT C
JUI'B)KHOCTHOTO JIMIIE 1O 3alllMTa HA JAHHUTE M BCSKa
npyra uHpopmanus, kosto OOIHUAT peryiaMeHT OTHOCHO
3alIUTa Ha JAaHHUTE M3UCKBa Aa ObJie MPeJoCTaBeHa Ha
cyOekTHTe, ce ChIbpKa B YBEJOMJICHHE OTHOCHO
00paboTBaHe Ha JMYHHUTE JAHHU, KOETO € HAJUYHO Ha
MHTEepHET cTpaHunata Ha bankara (www.postbank.bg),
KaKTO U Ha XapTHEH HOCUTEJl BbB BcekH o¢uc Ha baHkaTa.

20.  [PUHYIUTEJIHO N3ITbJIHEHUE.
[NPEXBDBHPJISIHE HA TIPABA
20.1. (M3m.,, B cuma ot 06.09.2018 r.) Ilpmu

HEToracsiBaHe Ha KOETO J1a € 33 /bJDKEHHUE B CPOKa 1O HJl.
9.1, na ocHoBanwue wi. 21 ot Hapen6a Ne 3 na BHb ot 18
anpun 2018 r., bankara Moxe Ja MNPUCTBIIU KbM
chOuMpaHe Ha B3EMaHHATA CH Ype3 TOracsiBaHe ChC
cpeacTBa OT BCcHMYKM cMeTku Ha Kaprombpskatens Ha
ocHOBHA w/miy AonbiaHuTenHa Kapra un Ha [loppunTens,
oTkputu B baHkara, 3a KOETO ¢ MOAMHMCBAHETO Ha
HoroBopa KaprogppxkarensiT Ha OCHOBHAa W/HIIHU
nonpiaautenHa Kapra u Ilopbuurtenst gaBat cBOETO
u3pu4HO chriacue. [1o pega Ha HacTOSIIUS YIIEH MOTaT
Ja ce cpOmpaT CyMH OT CMETKM Ha OCHOBHHS
Kapronbpkaten u Ilopbuutens 3a 3aabiKEHHS 110
JloroBopa, BB3HUKHAJIM BHB Bpb3Ka C U3JaJCHA
nombiaHuTenHa Kapra (3a kouTO ce HOCH coiuaapHa
OTTOBOPHOCT 1O Wi. 16.1.), 32 KOETO ¢ MOJAMMUCBAHETO HA
HoroBopa  KaprombppxkaTenure Ha  OCHOBHA U
nonbiHuTenHa Kapra gaBaT CcBOETO HEOTMEHMMO U
0€3yCIIOBHO ChIJIacHe.

20.2. (M3m., B cuna ot 02.09.2021 r.) bankara moxe na
00sBM 3aabiKeHHeTo Mo JloroBopa 3a W3IS0 WU
YaCTUYHO MPEICPOYHO U3UCKYEMO KaKTO CIe/Ba:

20.2.1.Ilpu nHenmoracsiBane Ha MHWHUMaTHUTE MECECYHHU
BHOCKH TI0 JIB€ MOCJIeI0BaTeTHN MeceuHu U3BIICUeHNS;

20.2.2. ITpu y3HaBaHE 3a HAJIMYUETO HA KOETO U Jia € OT
CIIEIHUTE OOCTOSITEJICTBA OTHOCHO KOWTO M Ja € OT
KaprogbprkaTrenuTe Ha OCHOBHA W/WIU JOIMBIHUTEITHU
Kaptu w/mnu Iloppuntenute u/unu Apyru COIUAAPHU
JUTBXKHULIY 110 HACTOSIIMS JOTOBOP, aKO NMa TaKUBa:

BxutouBaHe B CIMCHIM € GU3UUECKHU JIUIIA, FOPUINIECKU
JUIa, OpraHu3alyu W/wiM o0pa3yBaHUs, CIIPAMO KOUTO
yMa HaJOXEHU CaHKIMM WJIM Ha KOUTO HE € pa3perieHo
Ja ce TMpeaocTaBAT (PUHAHCOBU YCIYT'HM CbHIJIACHO
pezomonun Ha CwBera 3a curypHoct Ha OOH wnm
pernameHTH M pemenus Ha EC, mpuetu BBB Bpb3Ka C
Oopbata cpemy (QUHAHCUPAHETO HA TEPOPUIBM H
NPEeJOTBpaTsABaHE pa3MpPOCTPAHEHUETO Ha OPBKHUSA 3a
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MacOBO YHUIIIOXKEHHE WJIM BbB BPB3Ka C U3ITBITHEHUETO Ha
IpYyTHU LEeNU Ha MEXIyHapoJgHaTa OOLIHOCT; CHUCHLHU C
¢bu3nvecky IuIa, OPUANIECKU JTUIA, OpraHU3aLUN W/UIN
oOpa3yBaHmUsl, CIIPSIMO KOUTO MMa HAJIOKEHU CAHKIIUU OT
Cny>x0ata 3a KOHTPOJI Ha YyXJAECTpPAaHHUTE aKTHBH Ha
MunucrepctBo Ha ¢uHaHcuTe Ha CheauHEHUTE
amepukancku martu / Office of Foreign Assets Control of
the U.S. Department of Treasury (OFAC) u/unu kouto ca
BKJIIOUEHU B CIHUCHIUTE, MyOJIMKYBaHM Ha caiiTa Ha
OFAC (www.treasury.gov/Pages/default.aspx); cnucbim
Ha (pU3WYECKH JIMIA, FOPUIUYECKH JIMIA, OpraHU3aIluu
u/unv o0pa3yBaHus, MyOIMKyBaHH ChIlacHO Pemenue Ha
Munucrepcku cbBeT Ha Pemy6nmuka bwarapus (MC)
No441 ot 04.06.2021 . w/vunu mocaeABaIIy perieHus Ha
MC, xouTO TOmaiaT Wi MOTEHIIMAITHO OMXa MOmaHaIu
B o0OxBara Ha caHkuuuTe, HaiokeHu ot OFAC;
Konconuaupan criuchbk Sanctions Targets, moaabpkas oT
MunucrepcTBo Ha (uHaHcHTe Ha BenukoOpuTanus;
COUCHLIM C (U3MYECKH JHIA, IOPUIWYECKH JHUIIA,
OpraHM3alfi W/WIU 00pa3yBaHUs, CIPSIMO KOWTO HMa
HAJIOKCHH CAaHKIIMH W/WJIH OTPAHUYHUTEITHH MEPKH, KOUTO
ca 3abJDKUTENHU 32 baHkaTa BbB Bpbh3Ka C IPUIT0KUMUTE
peryJalnmH.

20.2.3. B cmyuyaute no 1. 20.2.1. 1 20.2.2., bankara moxe
Ja TIOMCKa W3JaBaHE Ha 3aloBe] 3a He3a0aBHO
u3nbiaHeHue no pena Ha wi. 418 I'TIK u na ce cHabau ¢
U3IIBJIIHUTENICH JINCT BH3 OCHOBA HAa M3BJICUCHHE OT
CUCTOBOJAHHUTE CH KHHTH W Ja TPUCTBIIM KbM
MPUHYIUTEITHO ChOMpaHe Ha B3EMAaHETO CH KaTO HAcOYH
U3IBJIHEHUETO  BBPXY  IUIOTO  HMMYIIECTBO  Ha
KaprogbpkaTenss 1o yCTaHOBEHHMS B 3aKOHa pejl.
KaproabpkaTensaT Ib/DKM 3aKOHHA JMXBa OT JaraTra Ha
M0JIaBaHe Ha 3asBJICHUETO 3a 3al0Be/l 32 U3IIbJIHECHHE.

20.3. OcHOBHHAT u JONTBJIHUTEIHUAT/TE
Kaprogbpkarenn wu Iloppumrensat ce 3ambpipkaBaT aa
MOKPHUAT BCHUYKM CBHACOHUM Pa3XOAHW, CHOTBETHUTE
MIPU3HATH BBh3HATPAXKICHUS Ha aJBOKaTUTe Ha bankara u
€BEHTYAJIHUTE Pa3X0Ju 33 MPUHYAUTEIHO U3MbIIHEHUE, B
Clyyall Ha W3BBHCBHICOHM WM CBHICOHU KCKOBE 3a
M3IUIAllaHEe Ha IpeTeHIuuTe Ha bankara.

204. B choywaii Ha  pasJensHe/OTHENsHE ~— Ha
IOpUANYECKOTO JHlle Ha baHkara Ha 71Be WM TOBeue
JpYy>KeCTBa, yIPABUTEIHUAT oprad Ha baHkara peniasa Ha
KO€ OT Jpy’KecTBaTa MpPaBOINPHUEMHHUIM Ja HPEXBBPIU
JIOTOBOpHUTE OTHoLIeHUs ¢ Kaproabpikarens, 3a KOETO
MOCIEAHUAT HaJIeKHO ce yBenoMmsiBa. C MOAIUCBAaHETO
Ha JloroBopa KaprogbpkarensaT ce cbhriacsBa C BCSIKO
TaKoBa MPEXBBHPIISHE.

20.5. (M3m., B cuma ot 02.02.2021 r.) bankara u
KaproabpikaTenar ce cwriacsiBaT, Y€ BbB BCEKH €IUH
MOMEHT OT JeWcTBHEeTO Ha JloroBopa M HACTOAIIUTE
VcnoBus, bankata w#ma mnOpaBo €IHOCTPAHHO Ja
IIPEXBBHPIIN JIOTOBOPHUTE OTHOILIEHUS C
Kapronbpikatens, BKIOYMTETHO, HO HE CaMO BCHYKO
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cBOM B3eMaHus 1o JloroBopa, Ha JApyKecTBa WU
MHCTUTYIIMU OT rpymnara Ha Eurobank Group (FOpobank
I'pyn), kbM KosATO mpuHaAnexu bankaTta, Uau Ha Apyru

¢uHAHCOBM WM HEPUHAHCOBH HMHCTUTYLUUH WU
IpY’KECTBA, BKJIIOYUTEIHO TaKWBA, YUATO JEHHOCT
BKJIIOYBA Cekwoputuzauusa. Kapromepkaremar nasa

CBIVIACHETO CU W ompasomolnasa baHkara, B ciy4ail Ha
IIpeXBBPJIIHE HAa B3emMaHusATa 1o Jlorosopa, bankara na
IIPEXBBPIIA U NPEAOCTAaBU HA HOBUS KPEIUTOP U BCAKA
nH(popMalus, CBbp3aHa C U3JaBaHETO U U3II0JI3BAHETO Ha
Kaprara, npeacrasnsBaiia 0aHkoBa TaiiHa. baHkara ce
3a1bJDKaBa B CIy4yail Ha IPEXBBPISHE Ja YBEIOMH
Kaprogbprkarens 3a HOBHs KpeIUTOP, OCBEH ako bankara
IpoabJDKaBa  Ja  agMuHMcTpupa  JloroBopa 1o
CIIOPa3yMEHHUE C HOBUS KPEIUTOP, KaTO IPEXBBPIISTHETO
me wuma Jercrteue crnpsaMmo Kaproabspxkarens Ipu
YBEIOMSBAHETO My OT CTpaHa Ha baHkara.

21. OBE3IIEYEHUMA

21.1. C noamnucBanero Ha JloroBopa I[lopbuurenst ce
3abJKaBa Jla OTroBapsl COJUIApPHO C OCHOBHMSI U
nonwiaautenHus/te Kapromwpikarenu mpen bankara 3a
U3MBJIHEHUETO Ha KOETO M Ja € 33Jb/DKEHUE,
npoustuyamu ot Jloroopa u HacToAmuUTE Y CIOBHS, 10
OKOHYATEJIHOTO IIOracsiBAaHE Ha BCHYKH 3aJIbJKCHHS,
BKJIFOUMTETHO U KoraTo bankara 00siBY 3a1b/DKEHUATA 32
MPEACPOYHO W U3IsUI0 u3uckyemu. [lopbuurtenst ce
3anbipkaBa copsiMo bankaTta na oTroBaps M 3a BCHYKHU
MOCeNUIM  OT  HEM3I'BJIHCHHETO Ha  TJABHOTO
3aIbJDKEHHE  OT  CTpaHa  HAa  OCHOBHHUA U
nombIHATETHUS/Te KaproabpkaTenu, BKIIOYUTEITHO 32
Pa3HOCKUTE MO CHOMPAHETO My M 32 BCHUYKHU BpEIH,
MpEeTHhPIICHN OT baHkaTa B pe3yJITaT OT HEU3IIBIIHEHHUETO.

21.2. TlopbuMTensT OCTaBa 3aIbJKEH U Clel KpalHus
CpOK 3a IoracsiBaHe Ha BCHUKH 33]IbJIDKEHUS] HA OCHOBHHUS
u nombiaHutenHus/Te Kaproaspkatenu no [loroBopa u
HacTtosuTe YcioBus, 0e3 1a € HeoOxoaumo bankara na
MPEeJIBsABA UCK CpEIly OCHOBHHUS WM JOIIBJIIHUTEITHUS/TE
Kapronbpikatenu, B mecTMecedeH CpoK OT HACThIIBaHE
Ha IaJiexa, 3a J1a 3anasu npasata cu cupsamo [lopbuuresns.

22. ITPOMAHA HA YCJIIOBUATA

22.1. (U3m., B cuma ot 06.08.2025r.) bankara nma
MpaBOTO Ja TPOMEHS E€AHOCTPAHHO HACTOSLIUTE
VYcnoBusi, BKIFOUUTEITHO M BCUYKU TTPHIIOKEHUS KbM THX,
MpU CHa3BaHe Ha pas3nopenduTe Ha MPUIOKUMOTO
3aKOHOJATEJICTBO, BKIOYUTEIHO, HO HE CaMO, B CITy4anuTe
KOraTo TOBa C€ Hajara OT IPOMsHa B TPUIIOKUMOTO
3aKOHO/IATEJICTBO, MPOMSIHA B TpaKTUKUTE Ha bankara mo
Mpe/jaraHeTo Ha YCIyruTe NpeaMeT Ha HaCTOSIIUTE
YCIIOBUSI W poMsIHA B cnenudukara/
(bYHKIIMOHATHOCTUTE HA CAMHUTE YCITYTH.

22.1a. (Hos, B cuma ot 06.08.2025 r., U3m., B cuna ot
31.10.2026 r.) bankara npenocrasa Ha Kaproabpkaremns
MIPOMEHUTE B Y CJIOBUATA U MpUiiokumaTa Tapuda He mo-
KBCHO OT JIBa Mecella IIPey JaTaTa, Ha KOATO IPOMEHUTE
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BIIU3AaT B CHJIA, YpE3 IEPCOHAITHO YBEIOMIICHUE 11O HIKOMN
OT CJCIHWTE HayuHU: (1) JMYHO JIOCTaBSHE WIIH
U3MpaIiane Mo TMollara ¢ U3BECTHE 3a JOCTaBSHE, C
MpernopbyaHa Mnouia Uik 4Ype3 Kypuep Ha JeKJIapupaHus
or Kapromppxkatens mnpen Oankara aapec  3a
KopecnoHAeHIMsA, uiau (ii) 1O eJNeKTPOHHA IIola Ha
nexnapupanus ot Kaprombpxkarens mpen OaHkara
eNeKTpOHEeH ajapec, wiu (ili) ypes SMS wmm apyro
CIEKTPOHHO  CBHOOIIEHHWE Ha  JCKJIApHpaHus  OT
Kapronbpxkatens mnpen bankara mobOuiieH TenedoHeH
Homep, wimm (iv) 3a Kaprombpxkarenu, KOUTO ca
noTpeOutenn Ha ycayrata MoOWiIHO OaHKWpaHE
“Postbank App” - upe3 “push” HoTH(HKaMsI HAa eKpaHa
Ha MOOWIHOTO YycTpoicTtBo Ha Kaproabpkarens, Ha
KOETO € MHCTAJMPAHO M aKTUBUPAHO NMPHIIOKEHHETO 32
MoOmIHO Oankupane ‘“Postbank App”. YBemomieHusTa,
U3IIPaTeHH 10 pella Ha HACTOSIIATa TOYKa, IIe Ce CYMTAT
MOJIy4€HHU, aKO JIOCTUTHAT JI0 MOCJIEIHO JeKJIapupaHus
npen bankara aapec 3a KOpPECTOHIEHIMS, E€IEKTPOHEH
azpec, MOOMIIEH TeneoHeH HOMEp, PECIT. O MOOUITHOTO
YCTPOWCTBO, HAa KOETO € HWHCTAJIMPAHO U aKTUBHUPAHO
[Tpunoxxenuero 3a MoOmwIHO OaHKMpaHE, OCBEH aKo B
JIOTOBOpA WJIM HACTOSIIUTE OOIIM YCIOBHS H3PUYHO €
MPEeIBUJICHO JPYro. YCIOBHUSATA 3a yciayrata MOOWIHO
Oankupane ‘“Postbank App” ca ypeaeam B OOmuTe
ycnoBusi Ha ,,JOpoGank bearapus® A/l 3a enekTpoHHO
O0aHkoBO oOcmyxkBaHe ,HTepHeT OaHKUpaHe 3a
WHIUBUAYATHA U KOPIOPATUBHU KJIMEHTH, TyOIUKYyBaHU
HAa WHTEpHET CcTpaHumata Ha baHkara Ha aspec:
www.postbank.bg, kakTo M  mpegocTaBeHM  Ha
pa3IoioKeHNEe BbB BCEKH HEUH OQHC.

22.16. (Hos, B cuna ot 06.08.2025 r.) YBeaoMiIeHUETO
no Kaprogbpikartenss OTHOCHO MpOMsHA Ha HACTOSIINTE
OOmu yciaoBUs M NPUIOKEHHUSTA KbM TAX MOXE Ja
ChIbpKa caMo MHGpOpMAIHs, Y€ € U3BbPIICHA MPOMSHA,
U yKa3aHHUe 10 KaKbB OOIIOIOCTHIICH HAYMH MOXKE J1a ce
3aro3Hae ¢ MPOMEHHUTE, KaKTO U HH(pOpMAIIHs 3a PaBOTO
Ha KapTrombpikaTtens ma Bb3pa3u cpemry NpeiioKEHHUTE
IIPOMEHU 110 peJia, TOCOYEH B Wil. 22.2 mo-J0y.

22.1B. (HoB, B cumma ot 06.08.2025r.) bankara
JOIBIIHUTEITHO OCUTYpsiBA Ha  DPA3MOJIOKEHUE Ha
KJIMEHTUTE NPOMEHHUTE upe3 MyOJMKyBaHETO MM Ha
WutepHer crpanunata Ha bankata - www.postbank.bg.
bankara Moxe Ja ocurypu Ha pas3NoJOXKEHHE Ha
KJIMEHTUTE IPOMEHUTE U C IIOCTABSIHE HA YBEAOMIICHHS B
OaHKOBHTE CaJOHHU.

222. (M3m.,, B cuma or 06.08.20251.) Axo
Kapronbpikatenar He npuema NpeuioKeHUTe MPOMEHH,
TOI MMa MpaBo Jja Bb3pa3u KaTo npekparu JJorosopa mno
pena Ha wi. 13.1, B paMKHTE HA IByMECEUHHUS CPOK I10 JI.
22.1a, 6e3 ma HOCHM OTIFOBOPHOCT 3a Pa3HOCKUA WIIH
o0e311eTeHNs BbB Bpb3Ka C MpeKparsBaHeTo. ToBa He ro
0CBOOOKaBa OT 3a/bJKEHUETO 3a IIJIalllaHe Ha IBIKUMU
no JloroBopa Takch M KOMHMCHOHM JIO MOMEHTAa Ha
npekpatrsBaHeTo. Ako KaprombpxkaTensaT He yBEeIOMH
bankara mnHMCMEHO, Y€ HE TIpueMa MPEeAOKEHUTE
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IIPOMEHU U He mnpekpatu JloroBopa mo pena Ha Ta3u
pasnopenda, ce cuumTa, 4e IPOMEHUTE ca IMPHETH OT
Kaproabpskatens u Toil € 0OBbp3aH € TAX OT MOMEHTa
HaBJIM3aHETO UM B CHJIA.

22.3. (U3m.,, B cuma ot 06.08.2025r.) Koraro
IIPOMEHUTE B YCJIOBUATA CE€ OTHACAT /0 HPUIOKHMA
JMXBa, 0OOMEHEH KypC WIN ABJDKMMH TaKCH U KOMHUCHOHU
u ca no-OnaronpustHu 3a KaproabpikaTens, KakTto U
KOraro o0OXBaThbT Ha MPEIOCTaBIHUTE YCIYTH Ce
pasmmpsBa MO B3auMHO cbriacue mexay Crpanure,
bankara HsMa 3a7bJKEHHME Jja U3IIpala yBeJIOMIICHUE B
nmocoueHus B wi. 22.1a [ByMecedeH CpoK UiIH Ja 00sBsBa
110 JIpyT HAYMH U3MEHEHHUETO IPEAU BIM3aHETO My B CHJIA.

22.4. Tlpm mnpomMsHa B HOpMaTUBHara ypenoa,
pernamMeHTHparia ypeacHu B Hactosmute OOy ycIoBus
OTHOILIEHHUSA, OT BJIM3aHETO B CHJIAa Ha MpPOMAHATA
CbOTBETHO C€ MPOMEHAT U 3acerHaTUTe pa3nopeadu Ha
OO6mmTe ycloBUsS, OCBEH ako IIpoMsiHaTa Kacae
JTUCTIO3UTUBHU MTPABHU HOPMH.

23. YACTUYHA HEBAJIMJHOCT. OTKA3 OT
[IPABA

23.1. EBeHTyanHaTta HENCHCTBUTENHOCT Ha €IHA WIIU
MoBeYe OT pa3nopenOuTe HAa HACTOSIIUTE YCIOBHSA HE
3acAra BaJIMJHOCTTa Ha OCTAHAIWUTE pasnopendu U Ha
HoroBopa.

23.2.IlponyckbT Ha bankata pga ynpaxHU WU
IPUHYIUTEIHO J1a peaau3upa rpaBara Cu He MOXe Ja ce
TBJIKYBa KaTo OTKa3 OT TSIX.

24. PA3PEIIIABAHE HA CIIOPOBE,
noACHAHOCT U ITPUJIOXKUMO ITPABO

24.1. (U3wm.,Bcunaor 02.02.2021 r.) Kaproabspxxatenst
uMa IpaBO Ja Nojajae nHucMeHa xanb6a 1o bankara,
CBBbp3aHa C M3II'BJIHEHUE Ha 3a]IbJDKEHUSATA Ha CTPAHUTE
10 HACTOSIIMS TOroBOp. baHkara ce mpou3Hacs 1o BesKa
nocrelnia »amnda B cpok A0 15 paboTHu OHM OT
nojlyyaBaHeTo I, B NucCMeHa ¢GopMa M Ha XapTHEH
HOCHUTEJI WIH C €JIEKTPOHHO CHOOILEHHE M0 eJIEeKTPOHHA
noma. [lo u3knrouenue, koraro bankata He MOXke Ja ce
IIPOM3HECE B CpPOKAa IO NPEAXOAHOTO H3PEYECHHUE I10
HE3aBHCEIIM OT Hed NpUYMHM, TS H3Mpala Ha
Kapronbpkarens oTroBop, B KOHTO SICHO IOCOYBa
MpUYMHUTE 3a 3a0aBaTa, KakTO M CpoKa, B KOMTO
KaprogbprkarensaT me noiayuu pemeHuero i. BB BCHUKH
Clly4ad CPOKBT 3a IOJy4YyaBaHE HA PEIICHUE HE MOXE Ja
HajgBumaBa 35 pabOOTHH JHU OT TMIOJy4YaBaHETO Ha
xambara. Koraro bankata He ce mpousHece B
MPEIBUJIEHUTE IMO-TOpE CPOKOBE, KAaKTO M KOratro
pelIeHneTo He ynoBieTBopsiBa Kaprogbpxarens, CnopbT
MOJKE J]a ce€ OTHece 3a pasriexjaaHe ot Ilomupurennara
KOMHUCHSL 3a IUIaTeXHH cropoBe KbM Kommcusta 3a
3alIUTa Ha MOTPeOUTENUTe, KAaKTO U J0 MOMHUPUTEITHUTE
komucuu 1o wi. 182-185 or 3akoHa 3a 3ammra Ha
notpedutenute. AnpechT Ha Komucusra 3a 3ammra Ha
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notpedutenure e: rp. Codpus 1000, yi. ,,Bpadua“ Ne 1, et.
3,4 u 5. lonbiautenna napopmanus 3a [lomupurennara
KOMHUCHSI 3a IUIaTeXKHU cropoBe KbM Kommcusara 3a
3alUTa Ha TOTPEOWTENUTEe W YCIOBHTA 32 HEHHOTO
ce3upaHe ¢ HaTMYHA HAa UHTEPHET cTpaHuiara Ha bankara
— www.postbank.bg, cekmus ,,Bpp3ku ¢ KimeHTH, B
HeifHUTe (PUHAHCOBU IICHTPOBE, KAKTO M HA WHTEPHET
cTpanuniata Ha [lomupuTenHaTta KOMHCHS 32 TUTATEKHU
criopoBe KbM KoMucusiTa 3a 3amura Ha OTpeOUTEITUTE -
https://abanksb.bg/pkps/. IIpu Bb3pakeHus, CBbp3aHU C
u3non3BaHeTo Ha Kaprara W W3BBpIICHUTE C Hes
TpaHcakuuu ce nmpuiara CreluagIHus pell, TOCOYCH B UL
11 ot Hactosmute OOIIM YCIOBUS.

24.2. Bcuykd HMCKOBE, CIIOPOBE WM Pa3HOIJIACHS
Mexnay bankata w Kaprombpkarens, mopojaeHH OT
OTHOIIIEHUATA, YCTAHOBCHU C HACTOSIIUTE Y CIIOBHS, CE€
peniaBaT 1o B3aUMHO ChIJIacHe, a B Clydaid ye TakoBa He
ObJIe MOCTUTHATO, CIIOPBT IIIE CE OTHACS 3a pa3pelllaBaHe
npeA KOMIIETEHTHHS OBJIATapCcku ChA. 3a BCHYKH
HeypeneHu ¢ JloroBopa v HacTOSIIMUTE Y CIIOBUS BBIIPOCH
ce mpuiIarat pasnopeaduTe Ha JEUCTBAIIOTO OBJITapCKO
3aKOHOJATEJICTBO.

25. JAPYI'U YCJIOBUAIL.

25.1. B canyuait ue Kapra, uznagena npeau 10.04.2013
r., uMa J[OmbJIHUTENEH KPEAUTEH JUMHUT 32 MOKYIKU Ha
paBHH MECEYHHM BHOCKH, C BIM3aHETO B CHJIA Ha
HacrosiuTe O01mM ycinoBust JOMbIHUTETHUAT KPEAUTEH
JTUMUT MOXE Ja ObJe NpexXBBbpPJEH MO MpeleHKa Ha
bankara m311su10 WK YacTUYHO KbM OCHOBHUS KPETUTEH
JTUMUT, KaTo TexHus coop popmupa Kpeautuus mumMur Ha
Kapra no cmucwia Ha Hacrosimute OOIIM yCIIOBUSL.
[IpexBwprsHeTo HAa JIOMBIHUTETHUS KPEIAUTEH JIUMUT U
OIpeJIeNITHETO Ha pa3Mepa Ha HOBUsS Kpeauren numur ce
M3BBHPIIBA OT baHKaTa KbM CHOTBETHATA JaTa Ha BIM3aHE
B cmwia Ha HacrosmuTte OOmu ycnoBus, karo bankara
yBenomsiBa KaprombpikaTenuTe 3a pa3mepa Ha HOBHS
KpenuTten nuMUT nocpeacTBOM MeceuHuTe n3BlIeUEHUs.

25.2. B cinydauTe Ha npexBbpisHE Ha JlombaHUTETHUS
KpeAuTeH auMHUT To wi. 25.1., 3aabbkeHusita 3a
HEMOraCeHH MECEYHH BHOCKH 110 JIOIMBIHUTCITHHS
KpeauteH nuMuT Ha Kaprara, ako Mma TakuBa, clief
BJIM3aHETO B cWja Ha HacrosumTe OOIIM yCIOBUS IIIE
Opoab/DKaT Ja ObJaT HayuciasBaHM OT baHkara
exxemeceuHo o Kpeautnus mumut Ha Kaprata, 6e3 1a ce
MIPOMEHS TEXHUS pa3Mep U TaJIeK.

253. (U3m., B cuma ot 13.04.2019 r.) CuuraHo or
08.08.2016 r. xpenutHu kaptu Visa Gold u Visa Classic
me ObIaT M3AaBaHW, 3aMEHSHU WM ITOJHOBSIBAHH CaMO
KaTo 0e3kOHTakTHU KapTu OT chOTBETHHS BU/L.

25.4. (Ilpemumen un. 25.3, u3m. B cmwia ot 13.04.2019
r.) Cunrano ot 14.02.2017 r. bankara npeycraHOBsBa
M3/laBaHETO M TpeusjaBaHeTo Ha cieanutre Kaptu -
American Express Gold, American Express Green u
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EuroLine American Express. Ilocouenute KapTtu e
Morar na O0wpaaT moisBanu go 14.07.2017 r. BKI., KaTo
clieq TOcoueHaTa Jara Iie ObJaT JIeaKTUBHPAHHU.
CrorBeTHata Kapra me Obae neakTUBHpaHA W TIPEAH
MOCOYEHATa B MPEIXO0IHOTO U3PEUCHHUE 1aTa, B CIIydail ye
ObJie OJIOKMpaHA Ha HIKOE OT OCHOBAHMSATA, IIOCOYCHH B
Hactosmute OOHmUTE YCIOBUSA, KaKTO W B CIIy4aid Ha
U3pUYHO NTMCMEHO uckaHe oT Kaproabpikarens. bankara
MpeaocTaBsl Bb3MOXKHOCT 3a 3aMsiHa Ha Bcsika Kapra ot
MOCOYEHUTE B HacTosiiaTa kiay3a BujoBe ¢ Kapra ot
JIpyT BUJ, u3/iaBaHa oT baHkara, mo pex u npu yciaoBus,
HU3PUYHO YTOBOPEHH C JOMBJIHUTEIHO CIOPA3YMEHHUE KbM
HoroBopa.

25.5. (HoB, B cuna or 13.04.2019 r.) Cuurano or
13.04.2019 r. baHkara mnpeycTaHOBSIBA HW3JaBaHETO,
MOJHOBSBAaHETO W TpeusnaBaHero Ha Kaprtu Visa
Electron. Ilocouenmte Kaptm me wmorat ma Obaar
TMOJI3BaHM JI0 U3THYAHETO Ha cpoka Ha Kaprara, mocoueH
Ha JMIeBara W CTpaHa, Clex Koero Ie Obaar
neaktuBupann. CporBetHata Kapra me  Obae
JICaKTUBUPAHA U MPEer U3THYAHETO Ha CPOKa i, B ciyyaitl
4e Obje OJIOKHpaHa Ha HAKOE OT OCHOBAHUATA, TIOCOUYCHU
B Hactosmmte OOIUTE yCIOBUS, KAKTO U B CIIy4ail Ha
M3PUYHO MTMCMEHO uckane ot Kaproabpxkarens. bankara
Mpea0CTaBs Bb3MOXKHOCT 3a 3aMsiHa Ha Beska Kapra Visa
Electron ¢ Kapra Visa Classic, n3naBana ot bankara, mo
PEA ¥ IPU YCIOBHUSL, U3PUYHO YTOBOPEHH C AOIIBIHUTEIHO
cropasymenue KoM Jlorosopa.

25.6. (U3m., B cuita ot 06.09.2018 r., mpeauiiex ui. 25.4,
mM. B cuna ot 13.04.2019 r.) Hacrosmmure OOmm
YCIIOBUS TIPEIICTABIISIBAT TPEIBApPUTEITHA HHPOPMAITHS 32
norpedurens mo cmuchbiaa Ha wi. 60 ot ITYIIC. Ceuute
ca HaJIMYHU IO BCSIKO BpPeMe Ha JBJITOTPACH HOCHUTEN -
UHTEpHeT caiita Ha bankaTa Ha agpec www.postbank.bg/,
KaKTO ¥ Ha XapTHEH HOCHTE]I BBB BCEKHM OQHUC Ha
,JOpobank bearapus” A/l

25.7. (Ilpenumen uin. 25.5, u3Mm. B cuna ot 13.04.2019 .,
mM. B cuna ot 31.10.2026 r.) Hacrosmure OOmu
ycnoBusa Ha ,,}OpoGank Bbbarapus” A/l 3a uznaBane u
W3MOJI3BaHE Ha KPEIWTHU KapTh ca NyONMKyBaHM Ha
UHTEpHET caiita Ha bankara Ha azpec
https://www.postbank.bg u ca B cuna ot 10.04.2013 r., ¢
MOCTEeIHU U3MEHEHHUs W JONBJIHEHHs B CHJIA OT
31.10.2026 r., 3a cpiecTByBamu Kaproabpxkarenu.

25.8. (Ilpeaumen wi. 25.6, u3m. B cuna ot 13.04.2019 1.)
N3menenndara ot 10.08.2015 r. B un. 10 ot HacTosmuTe
OO0mu ycnoBUsT OTHOCHO MNpWIOKHMATa JHUXBa IO
JloroBopa, Biu3ar B cuiia 3a Kaprogbpaxarenu, CKIFOUHIN
Jorosop npeau 10.08.2015 r., camo cnex moaAnucBaHe Ha
CbOTBeTEH aHekc KbM [loroBopa. Jlo moamucBaHe Ha
CBhOTBETHUS aHEKC, 3a Te3u Kaproabpprkarenu ce npunarat
yCIIOBUSATA 3a ONpENeNsiHE Ha MPWIOKHMAaTa JIMXBa,
nocoueH B wi. 10 or OOGmuTe ycrnoBHs B TIXHaTa
penakius ot 01.06.2015 r., nmyOnukyBaHa B apXuB Ha
UHTEpHeT caiita Ha bankara Ha agpec www.postbank.bg.
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MPUNOXEHWE No 1 kbMm O6wm ycnoeus Ha ,,lOpobaHk Bbnrapusa” A[l 3a usgaBaHe U U3non3saHe Ha
kpeautHu kaptu VISA, MASTERCARD n AMERICAN EXPRESS

1. Ycnosusi Visa Premium
1.1. | FogmwHa Takca 3a 0bcrnyxBaHe Ha nnaTexeH UHCTPYMEHT Ha OCHOBeH kapTogbpxaten |  EUR 87.00
1.2. | FogumwHa Takca 3a 0bcnyxBaHe Ha NNaTexeH MHCTPYMEHT Ha LOMbIHUTENEH EUR 42.00
KapTogbpXaTen
1.3. | ObesLieTeHne 3a HaABULWABAHE HA KPEaUTHWUS IUMUT 5% OT pa3mepa Ha
HagsuLeHneto, MuH. EUR 1.10
1.4. | Takca 3a HeOCHOBaTEIHA peknamaums EUR 50.00
1.5. | Takca npu 61oKMpaHe Ha kapTa U/Mnn IMMUTL MO BUHA N HEDPEXHOCT Ha EUR 8.00
kapTogbpxaTens
1.6. | Takca gocTaBka Ha kapTa uiunn MNMAH go agpec 3a kopecnoHaeHUmus B Bbirapus EUR 16.00 (c skn. AAC)
1.7. | Takca 3a ekcnpecHa gocTaska Ha kapta u/iunu NMAH B bunrapus EUR 26.00 (c skn. 4AC)
1.8. | Takca 3a ekcnpecHa goctaBka Ha kapTa u/unm MAH B vyxbuHa EUR 105.00 (c ekn. AC)
1.9. | Takca 3a npensgaBaHe Ha kapTtaTta no uckaHe Ha Kaptogbpxarens EUR 10.50
1.10. | Takca 3a npeunsgasaHe Ha [MH no nckare Ha Kaptogbpxatens EUR 5.20
1.11. | Takca 3a pasrnexgaHe Ha 1CckaHe 3a NPOMsiHa Ha napameTpu Mo LoroBopa EUR 10.50
2. Takcu npu nonspaHe
2.1. | Takca 3a 13non3saHe Ha kapTaTa 3a NOKYMKW Ha CTOKW U yCryru 0e3 Takca
2.2. | Takca 3a “3non3seaHe Ha kapTaTa 3a TerneHe B 6poit 0T 6aHkoMaT/ TEPMUHANHO EUR 10.60 + 3% oT cToitHOoCTTa
YCTPOMCTBO 3a camoobenyxBaHe Ha lNoweHcka 6aHka Ha TpaHcaKumsTa
2.3. | Takca 3a u3nonasaHe Ha kapTarta 3a TerneHe B 6poi ot 6aHkomaT Ha apyra 6aHka B EUR 3.10 + 3% ot cTOoMHOCTTa Ha
Bvnrapus TpaHcakuusTa
2.4. | Takca 3a u3nonssaHe Ha kapTaTa 3a TerneHe B 6poii o1 6aHkomart B Yyx6uHa B EUM' B EUR 3.10 + 3% ot cTOoMHOCTTa Ha
EUR TpaHcakumaTa
2.5 Takca 3a 13non3BaHe Ha kapTaTa 3a TerneHe B 6poit oT 6aHkomaT B YyxOuHa U3BBH EUR 5.20 + 3% ot cTOMHOCTTa Ha
EWM wnu B ctpana ot EWMM BbB Banyta pasnuyHa ot EUR TpaHcakumaTa
2.6. | Takca 3a “3non3eaHe Ha kapTaTa 3a TerneHe B 6poit oT oduc Ha MolleHcka baHka EUR 1.60 + 3% ot cTOMHOCTTA Ha
TpaHcakuusTa
2.7. | Takca 3a u3nonssaHe Ha kapTata 3a TerfnieHe B 6poi oT gpyr 6aHkoB odnc B CTpaHaTa EUR 5.20 + 3% ot cTonHOCTTa Ha
W vyxbuHa TpaHcakuusTa
2.8. | Takca 3a n3nonseaHe Ha kapTtaTa 3a npesog upes ePay/B-Pay kbm gpyra nnatexHa 3% oT CTOMHOCTTA Ha
CMeTKa U/Mnm gpyr nnaTexeH MHCTPYMEHT TpaHcakuusTa
29. | Takca 3a n3nonasaHe Ha KapTata 3a: (i) TpaHcakuum 3a 3anaraHus v xasapT, B 1% ot cToitHOCTTa Ha
TOBa YMCNO 1 B VHTEpHET; (ii) NOKynka Ha MHCTPYMEHTH, NpeAcTaBNsiBaLyy TpacakuusTa MuH. EUR 0.10
anTepHaTuBa Ha napy B 6pon (B TOBa Y1CMO, HO HE CamO: YMMOBE B Ka3WHO,
YyXOecTpaHHa BanyTa, YekoBe, akLmn, (OMHAHCOBU MHCTPYMEHTH, eIEKTPOHHM
napw 1 gp. nog.); (i) napuynm npesoau ¢ Kaptata KbM Apyra nnatexHa cMeTka
n/vnn opyr NNaTexeH UHCTPYMEHT MMM NOracsiBaHE Ha 3adb/MKEHUS NO KpeaunT/
KpeauTHa KapTa.
2.10. | Takca npu nonyyaBaHe Ha CyMmuW Mo KapTata OT 3anaraHus v xasapT 1% OT CTONHOCTTa Ha
TpaHcakumsaTa muH. EUR0.10
2.11. | Takca 3a XxapTMEHO 13BNEeYeHMe No noulaTa EUR 3.00
2.12. | Takca 3a gybnukat Ha MeCeYHO U3BneYeHNe EUR 3.00
2.13. | SMS wnu gpyro enekTpoHHO cbobLeHue, n3npallaHo oT baHkaTta (B npeasuaeHuTe ot EUR 0.09
ObwwTe ycrnosus cnyyaun) Ha TenedoHHUs Homep Ha KapTogbpxartens
3. Takca 3a pa3cpoyBaHe Ha TPaHCaKLMKU Ha paBHN MECeYHU BHOCKHU
3.1. | MNpu pascpoyBaHe Ha 3 paBHW MECEYHW BHOCKY 3% OT CTOMHOCTTa Ha
TpaHcakumaTa MuH. EUR 2.60
3.2. | MNpu pa3scpoysaHe Ha 6 paBHN MECEYHU BHOCKM 4% OT CTONMHOCTTa Ha
TpaHcakumara mMuH. EURS.20
3.3. | MNpu pascpouBaHe Ha 9 paBHU MECEYHN BHOCKY 5% OT CTOMHOCTTa Ha

TpaHcakuusTa muH. EUR 8.00

* Ycnyrata ce npegnara B u3bpaHu dpvHaHCOBM LieHTpoBe Ha BaHkaTa, cnucbk ¢ kouto e nybnukysaH Ha cavita Ha baHkara.
" EMN osHayaBa Esponeiicko MkoHommuecko MpoctpaHcTeo. EUIM Bkmousa ctpaHuTe ot EC u ctpanHute ot EBponeiickaTa
Acoumauus 3a ceobogHa Tbprosusi (EACT) — Ucnanawms, JluxteHwarH n Hopeerus.
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3.4. | MNpu pa3scpoysaHe Ha 12 paBHU MeCeYH BHOCKM 6% oT CTOMHOCTTa Ha
TpaHcakumsaTa MuH. EUR 10.50
4. Takcu ¥ AHEBHU NUMUTK 3a U3NON3BaHe Ha ycnyrara ,30Ha 3a camoobcnyxBaHe"
4.1. | TaKkca 3a TerneHe Ha CyMmu OT CMeTKa, Ha BCAKO TerneHe EUR 1.02
4.2. | Takca 3a BbTpeLUHO6aHKOBW NPEBOAN B €BPO MEXAY CMETKM HA ABaMa KIIMEHTH EUR 0.64
4.3. | Takca 3a BbTpeLLHOBaHKOBI NPEBOAM B €BPO MEXAY CMETKW Ha eAUH KIUEHT EUR 0.51
4.4. | Takca 3a mexaybaHkoBu usxoasLiu npeeoam npes bBACEPA EUR 1.28
4.5. | Takca 3a MexpaybaHkoBy uaxoasLiu npeeoam npes TARGET EUR 8.18
4.6. | Takca 3a oTneyaTBaHe Ha cnpaska/ U3BNeYeHne no CMeTkal kpeauTHa KapTa EUR 2.56
4.7. | NlumuT 3a BHacsHe Ha napw B Bpoii No cmeTka EUR 4 857.27
4.8. | JlumuT 3a TerneHe Ha napu B 6poi oT cMeTka EUR 1 533.88
4.9. | JllumuT 3a BLTPELLHOBAHKOBK NPEBOAM MEXIY CMETKW Ha €AUH KIUEHT EUR 11 248.42
410 | Jlnmut 3a BBTPELLIHOGAHKOBY NPEBOAN MEXAY CMETKM Ha ABaMa KnueHTa u/unu
MexgybaHKoBM NpeBoay EUR 5 879.86
5. [IHeBHM NUMMTK 3a TPaHCaKLUSA
24-4acoB NUMUT 3a TerneHe Ha napy B Gpon \ EUR 1 022.58
6. MuH1MmanHa mece4yHa BHOCKa
MuHManHa meceyHa BHOCKa (nraLiaHe) 3% ot 06LWo gbmKAMATa CyMa, MUH.
EUR 8.00
7. FopvwweH nuXBeH NPOLIEHT
l'oauLLeH NXBEH NPOLIEHT NPK MOKYMKKM, Npu TerneHe Ha napu B 6poi 1 npu npeeog Ype3 17.90%
ePay.bg/B-Pay n npu Hauncnseare Ha Takeute no 7. 1.6., 7. 1.7, 7. 1.13., 7. 2.2.-2.7. BKN. U T. 3.
no-rope.
OGesLLeTeHe 3a NPOCPOUME, U3UNCIIEHO BbPXY Ob/HKMMUTE MallaHns Ha roguwHa 6asa OcHoBeH nnxeeH NpoueHT Ha BHB +

[ECET  MPOLEHTHM NyHKTa

P e 41.76%, usuncneH cvrnacHo 4n. 10.6 ot ObwuTte ycnosus npu cregHUTe gonyckanus: 1) MakcumaneH kpeguteH numnT ot 1500
€BpO, YCBOEH U3LANO Ype3 TerneHe Ha napy B 6poi Ha GaHkomaT Ha lNoweHcka 6aHka, 2) Npu roguileH nuxeeH npoueHT 17.9%; 3)
HaYMCNEH; TaKca 3a 13NoM3BaHe Ha kapTaTa 3a TerneHe Ha napu B 6pon; 4) uannaiiaHe Ha MOCOYEHMS YCBOEH NUMMT Ha 12 paBHM Mo
pasMep MeceyHu BHOCKM.

Vime n hamunus Kaproabpxaren:

.......................................................................................................................... Mognue ............ aTta............
Vime n hammnusa Kaptogbpxaten Ha AOMbAHUTENHA KpeANTHA KapTa:
........................................................................................................................... Mognue ............ data............
Vime n chamunusa Mopbuuten:

.......................................................................................................................... Mognuc ............ data............
Cnyxuten npuen n cBepun AOKyMeHTUTE:

VIME M DBMUIIUSE .tttk ettt e et e e e Mognuc ............ Jata............
3a ,,lOpobaHk Bvnrapua” All, Codmsa, no nbnHomoLue:

LYo oL L L Mognuc ............ Hata............
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