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OobII1 YCJIOBUS HA ,,JOPOBAHK BBJITAPUA” AL

3A U3JABAHE U U3IIOJI3BAHE HA KPEJJUTHU KAPTH VISA, MASTERCARD 1
AMERICAN EXPRESS

1. [MPEIMET. AE®OMHUILINN

1.1 (U3m., B cunma ot 06.03.2020 r.) Hacrosmust
NOKYMeHT ypexnaa OOmmre ycnoBus Ha ,,JOpobank
bearapus” AJl 3a uznaBane u usnossBaHe Ha KpenutHu
KapTu: 6e3koHTakTHa Visa Premium, 6e3koHTakTHa Visa
Gold, OeskontaktHa Visa Classic, Visa Electron,
0e3xoHTakTHa Mastercard World Premium, Oe3koHTakTHa
Mastercard World, Oe3xkonrtakrna Mastercard Standard,
Oe3xoHTakTHa  Mastercard ~ Cash, Oe3KOHTAaKTHA
Mastercard Cash Momento, American Express Gold,
American Express Green u EuroLine American Express.
3a wm3maBane Ha Kapta 0T CBOTBETHUA BHUJ
Kapronbpkatenar mombiBa u mojaBa mpen bankara
3asBienue 3a u3gaBaHe Ha Kapra. [Ipu omoOpenue ot
bankara na noganenoro 3asBnenue, KaproabpxaTensT u
bankara ckmrouBat JloroBop 3a m3znaBaHe Ha KpenutHa
KapTa OT CbOTBETHHS BHUJ. 3asBIICHUETO 3a M3/laBaHE Ha
Kapra, nacrosmure OOLM ycloBUS U BCUYKH TEXHHU
MpUIOKEeHUs, B ToBa uucio u I[lpumokenue Ne 1,
ChIIbPKAIIO TMpWIOKHMaTra KbM JloroBopa Tapuda Ha
bankara, ca Hepazgenna yact ot JloroBopa. Ilpu
noanucBaHero Ha JloroBopa, KaproabpxkaTessar U3pudHO
JeKIapupa, 4ye € mpoden HactoammuTe OOy ycnoBus u
BCUYKU TEXHHU TPHUIIOKEHUS, pa3dpan TH € M3IUI0 U TH
nprema 6e3 Bb3pakKeHHUs.

1.2 3a nenurte Ha HactosmmTe OOIIM yCIOBUS:

1.2.1. (M3m., B cuna ot 06.09.2018 r.) ,,Kpeautna
kapra” (,Kapra”) e Bua nepcoHanu3upaH IUIATEXEH
MHCTPYMEHT, IpeJCTaBisIBall OaHKOBa IUIaTE€XHa KapTa
OT CBOTBETHHMS BHJ, IOocodeH B wi. 1.l., KoilTo ce
U3MOJI3Ba  MHOTOKPAaTHO 32  MJEHTU(UKalUusi Ha
Kapronspxkarena npen bankara, v 3a oTnajiedeH JOCThI
70 CpencTBa B pa3Mep A0 OmpeneseHuTe oT bankara
cbriacHO HactosummTe OO yCIOBUS  KPEIUTHU
JUMHUTH, KAaKTO M 3a U3BBPIIBAHE Ha OIEpaluuTe,
onucaHu B HacTtosumre OOIIHU yCIOBUSL.

1.2.1.1. ,,be3konTakTHa KapTa* e Kapra, o603HaueHa ¢
noroto PayPass na Mastercard, cborBeTHO PayWave Ha
Visa, kosiTo Mo3BoJIsIBa U3BbpLIBaHE OT KapToabpkarens
Ha OE3KOHTAaKTHU TpaHCaKIUH, ChbIIacHO 4i. 5.2.7 oT
HacTosuuTe OOLIN YCIOBHUS.

1.2.2. (M3m., B cuma or 02.04.2021 r.) ,JIMH”
[lepconaneHn wuAeHTU(UKAMOHEH HOMEpP, KOHTO, B
3aBHCHMOCT OT ciy4dast, Mmoxe fa 0b1e [IMH na xaprara,
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I[MNH 3a Codryepuust tokbH wim [IMH 3a mobumHO
yCTPOMCTBO, upe3 KkoeTo KapToabpxaTensT MoidydyaBa
KpaTKd TEKCTOBH CHOOIICHUS (32 KPAaTKOCT MO-I0ITY
SMS) unu npyru eneKTpOHHH ChoOIIeHHs oT baHkara.
[1MH na xapraTa ce CbCTOU Hal-MaJIKO OT YeTupu uudpm,
u3BecTeH camo Ha Kaprombpikartens, ompeneneH oT
bankara u BanuieH eIMHCTBEHO 3a choTBeTHaTa Kapra,
ciyxemnl Ha Kaprogbpxkarens 3a uaeHTHQUKAIUS Tpe]
bankara upe3 BBBEXJAHETO My OT KiaBUaTypaTa Ha
tepMuHaiiHO  ycTpoiictBo ATM  wumm  I[IOC  1pm
u3BbplIBaHe Ha onepanuu ¢ Kaprara.

1.2.3. (U3m., B cuna ot 02.02.2021 r.) ,,JloroBop” -
IIUCMEH JIOTOBOp, CKIIOYEH Mexnay baHkata wu
Kaproxbprkaresns, Bb3 0OCHOBa Ha KoWTo baHkara uznasa
Kaprata u oOcnyxBa omnepanuure, H3BbPLUIBAHU
nocpeacrsoM Kaprara u nmocpencrBoM koiito bankara
npengocraBs  Ha  Kaproaepkarens — peBOJIBHPAIL
NOTPEOUTENICKN KpeaAuT moJ (opmara Ha KpeauTeH
auMuT. JloroBopbhT € Oe3cpodeH M ce CKIIoYBa Ha
OBJATrapCKy €3UK M BCUYKH YBEJIOMJICHUSI U KOMYHMKAIUS
MEXJly CTPAHUTE BbB BPb3Ka C HETOBOTO U3IIBJIHEHUE 1€
ce OCBHIIEeCTBABAT Ha OBATapcku e3uk. JloroBophpT M
BCUYKU JOIBJIHUTEIIHA CIOPa3yMEHUSI M AHEKCU KbM
HEro, ako0 MMa TAKWBAa, C€ IMOJIUCBAT CaMO JINYHO OT
Kapronwpkarend, pecn. ot Iloppunrens, B ciydail ue
JloroBopbT HpeABMKIAa TakbB W HE Morar jaa Obaar
MOJANUCAHU OT TEXHU IBJIHOMOIIHUIM. J(OroBOpBT ce
MoJNMcBa BBbB ()MHAHCOB LEHTbp Ha bankata win
JTUCTAHIIMOHHO, MOCPEACTBOM KBaJM(pULKpaH
enexktpoHeH noanuc (KEIT), kato B To3u ciyuait bankara
yBEIOMSBA KIMEHTHUTE 3a MPOLEAypara Mo MOJIUCBAHE
Yype3 MHTEpHET CTpaHulaTa CH, mocodeHa B ui. 17.3 ot
HactosmuTe OOIIHM yCIoBHUS.

1.2.4. ,Kaproabpaxkarten” - GU3NUECKO JUIIE, CKIFOUNUIIO
JoroBopa, mo cwiara Ha KOWTO € OIPAaBOMOIIECH
nbpxaren Ha Kaprara m uma mnpaBo na H3BbpLIBA
onepaunu ¢ Kaprara.

1.2.5. ,bankara” unu ,,Ilomencka 6anka* — , ,JOpobGaHk
bearapus” AJl, (Bnucana B Teprosckus peructsp, EMK
000694749, cbve cenanuile W anpec Ha yIpaBJICHHE: T.
Codus, Paiion “Buroma”, yia. "OkonoBpbcTeH mbT~ Ne
260, c 6ankoBa aunensus Ne b-05/1991r. na ynpasurens
Ha bearapckara HapojHa 0aHKa; KOMIETEHTEH OpraH MpH
OCBIIECTBSIBAHE Ha Haja3opa — bbirapckara HapojHa
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0anka), n3naten Ha Kaprata u KpeaIuTop Bb3 OCHOBA Ha
ckimoueHus JloroBop u HactosuTe OOIIH yCIOBHSI.

1.2.6. ,,TbproBcku 06eKT” — THPrOBCKM OOEKT (MarasuH,
WHTEPHET CAWT W Tp.) Ha THPTOBeEll, MPEIOCTABSI CTOKH
WIM YCIYTH, YMSITO LI€eHAa MOXKe Ja ObJae 3aruiareHa
nocpenctsoM Tpancakuus ¢ Kaprara. Twsproeckust
00eKT cieBa J1a € 0003Ha4YeH (Ha BUTPUHATA WM OJIM30
710 KacaTa, CbOTBETHO Ha MHTEPHET - caliTa) ¢ JJOr0TO Ha
choTBeTHaTa KaprtoBa opranusamus (VISA/ VISA
ELECTRON/ MAESTRO/ MASTERCARD/
AMERICAN EXPRESS/ EUROLINE).

1.2.7. (U3m., B cuna ot 16.05.2018 r.) ,,Tepmunaano
ycrpoiictBo ATM (Automated Teller Machine)" ¢
0003HAYEHO C JIOTOTO Ha CHOTBETHATA KapTOBa
OpraHm3aIys yCTPONCTBO 3a M3BBLPIIBAHE MOCPEICTBOM
Kaprara Ha onepaiuu no TerjeHe U BHacsHE Ha Mapu B
Opoii, miamaHe Ha YCIYTd, WU3BBPIIBAHE Ha TPEBOAM
MEXJIy CMETKH, Ha CIPABOYHU W JPYTH IUIATEXKHU U
HEIJIaTeKHU Ollepaluu, ChIVIacHO HacTosmute OO0Im
YCJIOBHSL.

1.2.8. ,,Tepmunaauno ycrpoiicreo [IOC (Point of Sale,
Point of Service)" e o0003HaueHO C JIOrOTO Ha
ChOTBETHaTa KapTOBAa OpraHU3alUsl YCTPOMCTBO 3a
U3BBpIIBaHEe mocpencTBoM Kaprara Ha omeparnuu 1o
IUIallaHe Ha CTOKU W YCJIYTH WIH MOJTy4YaBaHe Ha MapH B
Opoii B THproBcku 00€KTH, pecrl. BbB (DUHAHCOBHUTE
1eHTpoBe Ha bankara.

1.2.9. (M3m., B cuna ot 29.07.2019 r.) ,,Bupryanno
TepmuHaiano ycrpoiicteo IIOC (Virtual POS
Terminal)" e noruveckn AeUHUPAHO TEPMHUHATHO
ycrpoiictBo I1IOC 3a u3BbpiuiBane nocpeactsom Kaprara
Ha ollepalyy 1o IJIallaHe Ha CTOKHU U YCIyrd. JJocTenbT
no Bupryanno tepmunanHo yctpoiictBo IIOC ce
oChIIEeCTBsBA 4pe3 VMHTepHET, TEPMUHAIHA YCTPOWCTBA
ATM, o0603Ha4YeHU ¢ JIOTOTO Ha CHOTBETHATa KapToOBa
opraHu3zanus wiv upe3 nudposu tenedonu. OnpeaeneHu
THProBIM, Npelaralid CTOKM W/WIM YCIYTH Ipe3
WHTepHeT W mnpueManiy IJallaHus 4pe3 BUPTYalHO
tepmuHanHo ycrporictBo IIOC, ca o00603HaueHu ¢
Mastercard Identity Check wumum VISA Secure Ha
WNHTepHeT cTpaHumaTa cH.

1.2.10. ,,Tpancakuus” IJIaTEeKHA  omeparus,
HapeJieHa/pa3pelieHa nocpenctsom Kaprara, cbriacHo
. 5.1.

1.2.11. ,JlnaTeskHo Hapexnane” HapeXJaHe Wi
ceriacue ot Kaprombpkarens 3a U3BBbpPIIBAaHE Ha
I1aTeKHa oreparnus IIOCPEACTBOM Kaprara
(Tpancakuus), najgeHo Mo pena W IMPH YCIOBHUATA Ha
HacrosmuTte O6uwm ycnoBus, ¢ koeto Kaproabpaxkarensar
MIOTBBPK/IaBa cymMaTa Ha M3IIbJIHABaHATa TpaHCakIus U
Hapexxaa Ha bankara ga 3aapmku KpeautHus nuMmur Ha
Kaprara cbc cymaTa Ha TpaHcakuusTa u 1a s IpeBEE 10
CMETKaTa Ha NOoJIyYaTes Ha MIIAIlaHeTo;
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1.2.12. (Hos, B cuna ot 29.07.2019 r., u3m, B cujia oT
31.10.2026 1.) ,,m-Token Postbank* (,,CopTyepen
TOKBH*) € TpHIOKEHHEe 3a MOOWIHHM YCTpoOiCTBa
(cmaprdonm) ¢ onepaunonna cucremMa Android nim 108,
KOETO CIy’)KH KaTO CpEACTBO 3a YJOCTOBEpsIBAaHE Ha
UICHTUYHOCTTA Ha Kaproawpkarens u 3a
MOTBBbPXK/JAABaHE Ha CBIVIACHETO 3a U3II'BJIHEHUE Ha
€JIEKTPOHHH JMCTAHIIMOHHU IUIATEKHU W HEIUIATE)KHU
omepaiuu, u3BbpiieHn c¢ Kaprata w/unmm upe3 Ipyru
JUTUTAIHU KaHAIH 3a JOCTBII OT pa3CTOsHUE. AKTUBHpA
ce mo uckaHe Ha KaproabpkaTtens upe3 yciyraTa Ha
bankara MWurepner Oankupane — Postbank Web,
BKJIIOYMTETHO M upe3 ba3oBara (yHKIMOHATHOCT Ha
Wntepuer G6ankupanero. JlocThn A0 NPUTIOKEHUETO CE
ocurypsiea ¢ onpeneneH or Kapromspxkarens [IMH 3a
CodpryepeH TOKBH WM C OWOMETPUYHH JIAHHWU.
CodTyepHusT TOKbH HE MOXe Ja Ob/ie MHCTATUpaH Ha
moBeye OT  €OHO  YCTPOMCTBO  €IHOBPEMEHHO.
AxtuBupaneto Ha CodrTyepeH TOKBH Ha HOBO
YCTPOMCTBO JICAKTHBHpA aBTOMAaTHYHO TOKBHA Ha
TEKYIIOTO YCTPOMCTBO.

1.2.13. (Ot™m., B cuna ot 07.06.2021 1.)

1.2.14. (Hos, B cuna or 29.07.2019 r.) ,,buomerpnunn
AAHHM® ca JWYHU JaHHU, CBBP3aHU C (DU3HUECKH,
(U3MONOTHYHU WU TIOBEICHYECKH XaPaKTEPUCTHKH Ha
¢bu3nuecko InuIe, PErucTpUpaHH B pe3yaraT Ha
cnenuduaHo TEXHUYECKO obpaboTBaHe uype3
BB3MOKHOCTUTE Ha OIlEpallMOHHATAa CHCTEMa Ha
MOJI3BAHO MOOWJIHO YCTPOHCTBO (IIPBCTOB OTIEYATBHK,
JWIIEBO  pa3loO3HaBaHE), KOUTO TIO3BOJISIBAT WU
MOTBBPXKAABaT HEroBaTa OMOMETpPUYHA HICHTU(DUKALINS,
Mopajii KOETO MOTaT Jla Ce M3IOJI3BAT 32 OTKIIOYBAHE U
OCUTYpsIBAHE Ha JOCTBII /10 (YHKIMOHATHOCTHTE Ha
CodTyepHus TOKEH.

1.2.15. (HoB, B cmma ot 29.07.2019 r1.) ,Push
HOTH(UKAUMA® e wu3Bectue (HOTU(UKAIMSI) BbHB
¢dopmaTa Ha KpaTKO ChOOILEHHE, KOETO Ce M3Mpalia OT
bankara Ha KapTogbprkatesns u ce moka3pa Ha eKpaHa Ha
MOOUJTHOTO YCTPONCTBO, Ha KOETO € HHCTAJIUPaHO U
aKTUBUpaHO mpuioxkeHnero m-Token Postbank. C Hero
Kaprogbpkatenat ce wuHpopMupa, 4e ce H3BBPIIBA
orepanusi, W3MUCKBAlla HErOBOTO IOTBBPXKAECHUE U €
HeoOxoanMo nma orkiroun m-Token Postbank m ma s
noTBepau. M3BecTwero ChIbpka HHPOpPMALHUS 32
orepanusiTa, YHeTo MOTBbPKICHHE Ce U3UCKBA (CyMa Ha
oTiepanusITa ¥ ThPTOBEI/TIONydaTes Ha CyMara).

1.2.16. ,,Pesxxum oniaiin'" (on-line) e pexum, mpu KOUTO
Bcaka Tpancakius ¢ Kaprara ce omoOpsiBa B peanHo
BpEMeE OT aBTOpU3alMOHHATa cucTeMa Ha bankaTa i Ha
oOciyxBamus bankata omeparop Ha KapToBa cHUCTEMa,
KbM KOSITO, 4Ype3 TEJIEKOMYyHUKAllMOHHA Ccpena, ¢
CBBP3aHO TEPMHUHAIHOTO YCTPOMCTBO, OT KOETO C€
n3BbpLIBa TpaHCcakIMATA;
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1.2.17. ,,Pexum oduiaitn" (off-line) e pexum, npu KoHuTo
Tpancaknusara ¢ Kapra ce m3nbiHsBa 6€3 1a ce U3UCKBA
omoOpeHre B peaqHO BpeMe OT aBTOPU3AIMOHHATA
cucrema Ha bankata unu Ha oOciyxBamms bankaTa
OIeparop Ha KapTOBA CUCTEMA;

1.2.18. (HoB, B cuna ot 29.07.2019 r.,l3m., B cuia oT
31.10.2026 r.),,MnTepuner 6ankupane Postbank Web*
— yciyra, mpefnoctaBgHa oT bankara, 3a oTaaneudeH
OHJIalH JOCTBI JI0 MJIATEXHU CMETKHU U JIPYTU MPOIYKTU
U yCIIYTH, IPEOCTaBsIHU OT baHkaTa U 32 UHUIIUUPAHE U
U3MBJIHEHUE Ha eIEKTPOHHU TUCTAHIIMOHHU IUIATEXKHU U
HEIJIATeKHU olepanuu, cbriacHo OOImMTe yCciaoBusi Ha
bankara 3a enekTpoHHO 0aHKOBO oOciyxBaHe , JIHTepHeT
OaHkMpaHe” 32 UHAMBUYATHU U KOPIIOPATHBHU KIIMEHTH.

1.2.19. (Hos, B cuia ot 29.07.2019 r., u3m., B cuia oT
01.01.2026 r.) ,ba3oBa (QYHKIHOHATHOCT HA
HNHTepHeT 0aHKMpPaHETO® — yCiyra, mpeaocTaBsiHa OT
bankara, nmo3BoJisiBamia OTHAJEYEH OHJIAMH JOCTBI 10
uH(popMalMg OTHOCHO pas3lojiaraéMusi OCTaThK IO
Kpenutaust TuMuT 1 BCUYKU TpaHCAKIUKU ¢ KpeJAUTHATA
KapTa, KakTo ¥ HuHpoOpMaIus 3a JpYyrd MPOAYKTH U
yCIyru, TpeaoctaBsHu OT baHkata u moi3BaHU OT
Kapronwprkarens. [Ipenoctas ce cnen ycrnemHa oHJIaiiH
perucTpanmsi, U3BbPIICHA ChITIACHO PEJia U YCIOBUATA Ha
HactoamuTe OO ycnoBus u 6e3 na € HeoOXOAUMO
CKJIFOUBAHETO HA JIOTOBOP 3a MPEJAOCTaBSIHE U IOJI3BAHE
Ha yciyraTa ,, IlHTepHeT OaHKupaHe*.

1.2.20. (HoB, B cunma or 14.09.2019 r.) ,,QR kox*
MpeACTaBiIsiBAa MaTpuueH Oapkox mon Qopmara Ha
KBaJpaT C 4YEpHU MOJIYJIH BBPXY Osul QOH, B KOHTO €
3aKoAMpaHa MHQOpPMaLus, KOATO C€ BHU3yalIM3Hpa NpH
CKaHHMpaHe Ha KoJa ¢ MOOWJIHO yCTpOICTBO, CHabJeHO ¢
kamepa. QR KogpT ce wu3mom3Ba 3a KOIMUpaHE Ha
nHpopManus 32 KOHKPETHA OHJIAIH TPaHCAKIHS C KapTa
u pazurtaneTo i oT m-Token Postbank.

1.2.21. (Hos, B cuna ot 11.05.2020 r., u3M., B chJia OT
01.01.2026 r.) ,TepMuHAJIHO YCTPOICTBO 3a
camooOciry:;kBane* (Self-Service Zone machine) —
MallMHa pa3NojoXKeHa BbB (PUHAHCOB IIEHTHP Ha
bankara, upe3 KosATO ciel UASHTU(UKAILUSA C KpelInuTHa,
neObuTHA WU TIpeIUIaTeHa KapTa, u3gajaeHa ot bankara,
Morar Ja ce W3BBbpUIBAT CJIEIHUTE IUIATEKHU U
HEIUTaTEeXHU orepanuu: BBTPELIHOOAHKOBU u
MEXIyOaHKOBM H3XOJAIIM NPEBOAU KbM CTpPaHHU OT
EBporneiickoto mkoHomuuecko npoctpanctso (EUII) B
€BpPO, MEX1y COOCTBEHH CMETKH U KbM CMETKH Ha TPETH
JUIa; ToracsiBaHe Ha 3aAbJDKEHHMs 1O KpeIuTd u
KpenuTHH KapTH B ,,}JOpobank bbarapus AJl; 3asBsBane
Ha KpeIUT WIM KpeOuTHA KapTa; TerJeHe M BHAcsSHE Ha
napu B Opoil B €BpO MO COOCTBEHHM CMETKM Ha 4acT OT
MalIMHUTE, CHelHaTHO O00O03HaueHH, uYe HuMaT Ta3u
TEXHUYECKAa BB3MOXHOCT; W3BBPIIBAHE HA KOMYHAJIHU
riamanust ( eJIeKTPOeHeprus, BoJa, MHTEPHET YCIyTH,
TOIUTMHHA eHeprus, kabenna/ carenutHa TB u np.) kpMm
OTpesieNIeH! JIOCTaBUYMIIM Ha TIOCOYEHHUTE YCIyrud 0Oe3
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Ch3/1aBaHE Ha aOOHAMEHT, KaKTO U Ch3/1aBaHE M MPOMSHA
Ha a0OHAMEHT 3a KOMYHAJIHO IUJIalllaHe; MUIallaHus Ha
MECTHH JAaHBIM M TAaKCH KbM ONPEACICHH OOUIMHU;
3asiBIBaHE HA KPEAUT WU KPEAUTHA KapTa; CIPaBOYHHU U
JPYTH HETUIATe)KHU ONEpaLMU B TOBA YMCIIO POMSIHA Ha
[INH, renepupane Ha CIpaBKU U MECEUHU U3BJICUCHUS 110
CMETKH, KPEIUTH, KPEAUTHU KapTH, KaTo Ha HAKOH OT
MalIMHUTE, HA KOUTO TOBa € 0003HA4YeHO CIIpaBKUTE/
M3BJICUEHUSITA MOTAT U JIa Ce pa3leyarnar.

1.2.22. (HoB, B cuma ot 11.05.2020 r.) ,30ona 3a
camMoo00cay;kBaHe” — yciyra, npefocrassiHa oT bankara
M03BOJISIBAILIA U3BBPIIBAHE HA TUIATEKHHU U HEIUIATEKHU
orepary 4pe3 HISHTHU(PUKAIUS C KpeAUTHA, JeOUTHA
WIM TpeauiaTeHa KapTa, wu3AaneHa oT bankara
MOCPENICTBOM TEPMUHAITHO YCTPOHCTBO 3a
camooOciyxBaHe (Self-Service Zone machine). 3a
KIMEHTU — (PU3MYECKH JTUIa, KOUTO ca MOTPEOUTENN 1o
CMHCBHJIa Ha 3aKOHA 32 TUIATeKHUTE YCIYTH U IJIATSKHUTE
cucremu (3IIYIIC) ycnmyrara e gocTemHa — 0e3
HEOOXOMMOCT OT H3PUYHO 3asiBSIBaHE. 3a KIHEHTH,
KOUTO He ca morpebutenu mo cmuckiaa Ha 3IIYIIC
ycllyrata ce akTUBUpPa C MHCMEHO HCKaHe/3asBJICHHE T10
oOpasen Ha bankara, neno3upano BbB (PUHAHCOB LIEHTHP
Ha bankara.

2. N3JJABAHE U TTPEJJABAHE HA KAPTATA.
ITPABOUMAILO JIMIE. BAJIMJHOCT

2.1 (M3m., B cuna ot 02.02.2021 r.) Kaprogbpxarensat
MoJIy4aBa €K3eMIUIAp OT ckiroueHus JloroBop u ot
HactoamuTe OO6mu ycioBus 3aeqHo c¢ Kaprara BbB
¢unancoBus neHTbp (oduc) Ha bankara, B KOHTO €
noanucad JloroBopa. B ciaydail Ha M3pUYHO MHUCMEHO
HucKaHe oOT cTpaHa Ha Kaprogbpxkarens, KakTo U B
Clly4auTe Ha KaHIUWJATCTBaHE M3BBH (PUHAHCOB IICHTHP
Ha bankata (B TbproBcku 0O€KT, MO HHTEPHET, IO
tesnedoH u ap.), Kaproxbpxkarensat nocouBa puHaHCOBUSA
LEHTHhp Ha baHkara, B KOWTO Ja MOJy4Yd €K3eMIUIsipa OT
JloroBopa u HactosmmMre YcioBus, 3aeaHo ¢ Kaprarta.
[TopbuuTensaT monydaBa ex3eMiuisip oT JloroBopa mo
HaunHa, u30paH ot Kapromwpkarens Ha OcHOBHara
kapta. Ilpu nmonnucane Ha JloroBopa IUCTAHIIMOHHO
nocpenctsom KEII, ex3emMmissppbT OT AoroBopa  ce
npenoctaBs Ha Kaprogbpxkatens u Illopbuutens B
€JIEKTPOHEH BHJ 4pe3 IaTdopMara WIHM MOOMIHOTO
NpUJIOXKEHWEe  Ha  ChOTBETHUS  JOCTAaBUYMK  Ha
yIIOCTOBEPUTEITHH YCIyTH.

2.2 (U3m., B cuma ot 31.10.2026 r.) Hznagenara
Kapra, xakTo u Bcsika cnenBamia Kapra, xosito me Obe
u3azeHa 3a  3aMsgHa WM [IOJHOBSIBAHE  HA
IbpBOHAYAITHATA CHIIIACHO HacTosmuTe OOIIN YCIOBHS,
ce mpeaBa JIMIHO Ha KapToabpkarenst OT CIy)KUTET Ha
bankara BbB (uHaHCOB 1eHTHp (oduc) Ha bankarta,
cermacHo wi. 2.1. Ilpm mnoamucBane Ha J[loroBopa
muctanionHo nocpeactsom KEII, kakro u B ciydaute,
npu xouto Kaprata e wm3mageHa 3a 3aMsHa WA
nonHOBsiBaHe Ha mpeammHa Kapra, Kaprara moxe ma
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ObJe JOCTaBeHa JIMYHO, C KypHep Ha aKTyaJHHs aJpec 3a
KOpECHOHICHIIUSA, Toco4eH oT KapTroabpikaresns, ako TOi
HU3PUYHO € 3ad4BHJI TO3W HAYMH Ha IMOJy4daBaHC. HpI/I
JIOCTaBKa Ha KapTaTa C KypHep C€ IbDKH Takca,
ompezaeneHa cbraacHo Ilpunoxenue Ne 1 kbM
Hacrosimute O6mu ycnosus. Kaprata He Mmoxe na Obae
npenajeHa Ha MbJIHOMOITHUK Ha KapToabpxkarens.

[TonyuaBanero Ha Kaprata ce ynocroBepsiBa ¢
IIOJNKMCBAHETO HA IPOTOKOJ, PECI. Ha KypHepcKaTa
ToBapuTenHuua. KaproabpikaTensaT naekiapupa, 4e €
YBEJOMEH, Y€ IpU JIOCTaBSHE Ha KapTara C KypHep,
MOCTIEIHUAT € OlpaBOMOILIeH OT baHkara na u3ucka
auyHata kapra Ha Kaproabpskarenss 3a 1enuTe Ha
y/IOCTOBEpsIBaHE HAa HEroBaTa CaMOJMYHOCT, KaKTO U Ja
BIULIE JINYHUTE MY AaHHU (ume, EI'H n Homep Ha iinuHa
KapTa) B TOBapUTEIHULIATA 32 LIEJIUTE HA YAOCTOBEPSIBaHE
Ha nosryyaBaHeTo Ha Kaprara. Kaproabsp:karemar noema
pHCKa OT HENoJy4aBaHe, ChIIECTBYBall IPU MpelaBaHe
Ha Kaprara no kypuep, ako He € JeKiaapupail TOUHUS CU
anpec npen bankara B 3asBieHuero 3a u3gasane Ha Kapra
WM He € yBenoMmIl baHkara cBOEBpeMEHHO 3a IpOMsHA
Ha azapeca. B ciydauTe mo npenxogHOTO H3pedeHHe,
KypuepbT Bpblla Kaprara Ha baHkara u cbliara ce
yHuIo)kaBa cien 14-us neH. AKO KIMEHT NOThPCH
KapTaTa CH, TO TOM MOe ¢ IocelleHue B ouc Ha OaHKaTa
7la IOMCKA MIpen3/1aBaHe.

2.3 N3nanenara Kapra ce chxpansBa or bankarta B
NpPOObJDKEHNE Ha YeTUpPUM Mecella OT Jarara Ha
u3aaBaHeTo U. B ciyuait ue B To3u cpok Kaprara He Obe
norbpceHa oT Kaprogbpixkarens B CbOTBETHUS (PUHAHCOB
HeHThp Ha baHkara wim KypuepbT HE ycCIiee Ja OTKpHE
Kapronwpkarens Ha MOCOYEHUS azpec 3a
KOPECMOHACHIINS ChIVIACHO YCIOBHUATAa Ha wWi. 2.2. TO-
rope, Kaprara ce ynumoxana. [Ipu yHuIoxaBaHe Ha
Kaprara no pena Ha Hacrosimara pasnopenda Joroopst
He ce TmpekparsBa u KaprogbpkarensiT He ce
0CBOOOKaBa OT 3aIbJKEeHUsATa My 1o JloroBopa, B ToBa
YHUCJIO, HO HE CaMo, Ja 3arjiamia BCHYKU ThJDKUMH TaKCH,
nocoueHu B [Ipunoxenue Ne 1 kbM HacrosuTe OOIIH
ycrnoBusi. B chmyuamte mo Hacrosimiata pasmopenda,
KaprogppkaTensT uma mpaBo 1a Tmojaane Mojbda 3a
npeusgaBaie Ha Kaprata ceri. wi. 183. nmm 3a
npekparsaBane Ha JloroBopa ceriaacHo wi. 13.1.

2.4  Begnara cinen nmonydaBaHeto Ha Kaprara,
Kapronbpkatenar e [ibxkeH He3a0aBHO J1a IMPOBEPHU
IIPaBIWJIHOTO U3MMCBaHE Ha UMETO My BbpXy Kaprata u na
ce MOJNMIIE HAa OMPENEICHOTO 3a Ta3W e MACTO Ha
repOa Ha Kaprara. B ciryuyail Ha HEChbOTBETCTBUE MEXTY
HUMETO Ha KapToz@p)KaTens[ U TOBA, H3MNHCAHO BBPXY
Kaprara, Kaproabpkatenar e anbkeH He3abaBHO Ja
BbpHe Kaprara na bankara. bankara 3a coOcTBeHa
CMeTKa mpeanpueMa HeoOXOIuMHUTE JAeWCTBUA 3a
OTCTpaHsABaHE Ha HECHOTBETCTBUETO U IPEAABAHETO HA
Kaprara.
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2.5 (U3m., B cuma or 31.10.2026 r.) Kaprara ce
npeaasa Ha Kaproabpikarens HeakTUBUpaHa, KaTo 3a Aa
MOXe Jla Oblle Wu3MNOoJ3BaHa 3a W3BbpIIBAHE Ha
Tpancakuuu, Kaprata cnensa na 0bpne aktuBupana. [pu
npenaBane Ha Kaprara na Kaproabpikarens BbB
(¢uHaHCOB T1IeHTHp Ha baHkara, aKTHBHpPAHETO Ce
U3BbpIIBA CII€J IMpelaBaHeTOo, B HEOOXOAMMHS 3a
U3IbJIHEHUE TEXHOJIOrnueH cpok. IIpu nocrtaBsHeTo Ha
Kaprara na Kaproabpikarens ¢ Kypuep, akTUBUPAHETO CE
m3BbpmBa OT Kaproabpxkarens, ¢ IbpBa KOHTAKTHA
TpaHCaKIMs, ¢ U3KIIOYEHUE Ha POoBEpKa Ha OanaHc, Ha
Tepmunanian yctpoiictBa POS wim ATM unu Ha
TepmunamHu ycTpoiicTBa 3a camoobOcmyxBaHe. bankara
M3IBJIHSIBA HCKAaHETO 3a akTuBupaHe Ha Kaprara B
HEOOXOAMMUS 332 M3MBJIHEHUE TEXHOJOTMYEH CpPOK OT
IIOCTBIIBAHETO MY.

2.6.  Kaprara [IpECTaBIIABA [IEpCOHAIIN3UPaH
IUIaTeXEeH MHCTPYMEHT, COOCTBEHOCT Ha baHkaTa u Moxe
Ja ce u3noia3Ba camo Ju4HO oT Kaproabpxkarens.
W3noms3BaHnero # ot apyro jauue € 3abpaHeHo.
IIpenocraBsnero Ha Kaprara ot Kaproabpikarens Ha
TPETO JINIE WIX MOJI3BAaHETO Ha KapTaTa OT TPETO JIHIE
cbc 3HaHMeTo Ha KapTroabpikaTens, ako MOCIEAHUAT He €
npenanpuen He3abaBHO aelcTBusta no wi. 4.3. cien
y3HaBaHETO, C€ CUUTA 3a HeusII'bjHEeHHe Ha JloroBopa u
Hacrosumre OOy ycIoBus.

2.7.  Besakauzganena Kapra uma BamuaHoCT 10 Kpast Ha
Mecela, KOUTo € otoesnss3aH BbpXy Hes. M3non3Banero Ha
Kaprara crnex u3tnyaHeTo Ha Cpoka i Ha BaJIMJIHOCT WIN
ciies; 00sIBABAHETO i 3a HEBAJIUJAHA, a TaKa CBIIO U CIEX
IIPEKpaTsBAaHETO Ha OTHOLIEHMATA Mexay baHkata u
Kapronbpixarens, e 3a0paHeHo.

2.8. (M3wm., B cuna ot 11.05.2020 r.) Kaprara moxe na
ObJie TI0JI3BaHa 3a IJIAllaHe Ha CTOKU U YCIIyTH, TETJIEHE
Ha mapu B Opoil u Jpyru (pUHAHCOBU M HE(PHUHAHCOBU
omnepaiuu B bbiarapus w/ wnm B 4ykOuHa ype3
TepMuHanHu ycrporictBa POS wm ATM wmmm upes
TEPMUHAJIHU YCTPOUCTBA 32 CAMOOOCITYKBaHe, KaKTO U 3a
Tpancakuuu, u3BbpiIBaHu 0e3 mpenacraBsHe Ha Kaprara
(Hamp. ype3 BUPTYaIHO TepMUHAIHO ycTpoiicTBo POS n
Ip.), CACJIKH MOCPEICTBOM UMIIPUHTEDP U JIP.

2.9. KapromppxaremaT € JUIBKEH Ja He MO0J3Ba
KapraTta 3a HMKakBH ITpOTMBOpEYAIl HAa 3aKOHA LIENH,
BKJIFOYMTEIHO MTOKYTIKA Ha CTOKH U YCIIyTH, 3a0paHeHH OT
3akoHuTe Ha PemyOnuka bbarapus miam ot 3aKOHUTE Ha
CTpaHara, II0J YMATO IOPUCIMKIUSA C€ U3BBPIIBA
crenkara. baHkaTa He cienu 3a 3aKOHOChOOpa3HOCTTA Ha
CIEIKUTE, CKIIOYEHH ¢ u3Mnoi3BaHe Ha Kaprara, ocBeH
aKO C HOPMATUBEH aKT HE € MIPEIBHUIEHO IPYTO.

2.10. bankata MOXe 1O BCAKO BpemMe C Lea
MOTBbPIK/IaBaHE KPEAUTOCIIOCOOHOCTTA Ha
KaprogbpkaTens, Kakro M 3a APYyrd LEIU IO TO3U
JIOTOBOD, Aa oucka ot Kaprogbprkarens 1a akTyanusupa
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JTaHHUTe, chOpaHu OT baHkara, KakTo M Ja TOHCKa
JOI'bJIHUTENTHA HH(POpMALH, BKIOUYUTEIHO, HO HE CaMo,
NPENOPBKU OT JIpyru OaHKW W (PUHAHCOBU MHCTUTYIHU

W/WIM  Jpyra paspelieHa  ChIVIACHO  OBITapcKOTO
3aKOHO/IaTEJICTBO HHPOPMAIIHS.
3. I[TEPCOHAJIEH NJAEHTUOUKAILIMOHEH

HOMEP (ITMH) W JAOITBLJIHUTEJIEH KOJ 3A
CUT'YPHOCT. CO®TYEPEH TOKBH (M-TOKEN
POSTBANK)

3.1 (U3m., B cuma ot 02.02.2021 r.) Kem Bcska
m3naneHa Kapra, bankara wusgaBa u  Ilepconanen
unentudukanmonex Homep (ITMH), xoiiTo ce nmpenasa Ha
KaproabpskaTens o enuH OT clIeIHUTE HAaUnHU:

3.1.1. upe3 SMS choOIieHue, U3NpaTeHo Ha MOOWIICH
TeneoHeH HoMep, MocoyeH JU4HO oT Kaprogbpxkarens
npen bankata. B to3m cinywaih  Kaprogbpikarenst
m3npama SMS choOuieHue Ha mocoueH oT bankara
HOMEp, ChABPKALIO IMpeAocTaBeH My oT bankara mpu
nosyyaBane Ha Kaprara kox. B otroBop Ha u3npareHoTo
ot Kaprogbpxkatens SMS cbobmienue, bankara usmnparia
SMS cwobmenue, cpabpkamo [IMH. Ilpu BbBEXIaHE
TpU IBTH HA IpelieH Kox, usnpamanero Ha [IMH or
bankara ce 6;okupa. M3npamanero Ha ITMH mMoxe na ce
nebnokupa mnpu obaxngaHe ot Kaprogbpxkarens Ha
TenedoHa 3a Bpb3ka ¢ bankara, mocodeH B wi. 17.3 mo-
noay W u3nMcaH Ha Tbpba Ha Kaprara, cuep
uaentudukanys Ha Kapromgspxkarens. M3npamanero Ha
[IMH upe3 SMS e BB3MOXHO caMO Ha HOMeEpa,
oOCITy’)kBaHU OT OBIATapCcKH MOOWIHH  OIEpaToOpH.
[TocoueHusT B HacTOsIaTa TOUKA HAYMH HA MPEIaBaHE Ha
I[IMH He ce mpwiara mpu IOJ3BaHE Ha yciyrara 3a
ekcripecHo wu3gaBaHe Ha Kaprara, npennarana B
onpexaeneHu opucu Ha bankara.

3.1.2. 1lpu uU3pUYHO NTOCOYBAHE — HA XAPTUEH HOCHUTEI,
B 3amedaraH IUIMK camo Ju4HO Ha Kapromawpikarens,
3aeqHo ¢ Kaprara, OT yIbIHOMOLIEH CIYXKUTEN Ha
bankara BbB (priHaHCOBUS LeHTHD (0duc) Ha bankara nmm
OT Kypuep Ha azapeca 3a KOPECIOHACHLIMS Ha
Kaprombpkatens, B 3aBUCUMOCT OT HauyMHa Ha
nosiydaBane Ha Kaprara, omnpeneneH cbriacHo ui. 2.2.
no-rope. IIMH He wMmoxe pna Obae mnpenaneH Ha
meaHOMOIMHUK Ha Kapromepxkartens. IIpu mocraBka Ha
IIMH c¢ xypuep, KaproabpkarenaT nIBIKH Takca,
omnpeaeneHa cobrinacHo Ilpwnoxenne Ne 1 kbM
HactoamuTe OO6mm yciosus. Ilpu cbmHEHHME 3a
HapyllaBaHe Ha nenocrra Ha 1mka ¢ [IWH,
KaproabppkaTenaT e aabkeH He3a0aBHO Ja YBEJOMHU
bankara o peaa Ha ui. 4.3.

32 (U3m, B cuma ot 02.02.2021 r.) [IMH moxe na
ObJie MPOMEHSIH MHOTOKpAaTHO OT Kaproabpskarens upes
TepMUHAIHO ycTpodctBO ATM  wnm  TepMUHAIHO
YCTPOMCTBO 3a caM000CTy>KBaHe, 0003HAYEHHU C JIOrOTO
Ha banmkarta. Ot cpoOpakeHHST 3a  CHUTYPHOCT
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Kapronbprkatenar ciensa 1a NpOMEHM I'bpPBOHAYAIHUS
[TMH cBoeBpeMEHHO e/l OTy4YaBaHETO MY .

33 (U3m, B cuna ot 11.05.2020 r.) B ciny4aii ye Ha
TepMuHanHu ycrpoiictBa POS wmu ATM wim Ha
TEPMHHAJTHO  YCTPOMCTBO  3a  caMoOOCIyKBaHE,
n3nckBany BeBexaane Ha [IMH, 6b1e BbBeieH TpH IbTH
nocnenoBarenHo rpemeH [TMH, Kaprara ce Giokupa 3a
[10-HATaTBIIIHO H3IM0JI3BaHE, 3a KOETO C IMOANKMCBAHE Ha
Hactosmute O6um ycnosus KaprogbpxarensiT u3pu4aHo
JeKjapupa, ue € ypenpomen. Ilpunarat ce wi. 12.4. u ui.
12.5.3.

34 (M3m, B cuma ot 02.02.2021 r.) B ciuyyaii e
Kaprogbpkarenst 3abpaBu IIMH, mo HeroBo xemanue
bankara npensnasa Kaprara My (¢ eJeKTpOHHA J10CTaBKa
Ha [IMH upe3 SMS) wmm npewsnaBa [IMH (camo Ha
xaptueH Hocuten). Ilo oTHomieHue Ha mNpeu3gagaeHUs
[INH ce npunaraT cbOTBETHO YCJIOBHSTA 332 ChbXpaHsIBaHE
U YyHUIIOXKaBaHe, MocoyeHu B wi. 2.3. mo-rope. BbB
BCHUYKH CITydau Ha pen3aaBane Ha kapra u/ v [TMH mo
uckane Ha Kaprombspkatens ce 3amiama Takca,
ompeneneHa cbriacHo [lpunokenne Ne 1 kbM
Hactosmute OO yCIOBHUS.

3.5 (M3m., B cuma ot 31.10.2026 r.) Oceen IIMH,
KapraTta uma nombiIHUTENEH KOJ 332 CUTYPHOCT, HapeueH
CVV2 3a Kaptu Visa, 4CSC 3a Kaptu American Express
n EuroLine American Express u CVC2 3a Kaptu
Mastercard, KOWTO TmpeacTaBisiBa YHHUKaleH KOJ 3a
Bepudpukauus Ha Kaprata um nHa Kaprogbpxarens.
JIOMBIHUTETHUAT KOJ 32 CUTYPHOCT € CBhCTaBE€H OT
MOCTeTHUTE TpU LUGPU OT YHCIOTO, OTIEYATaHO B
neHTara 3a noanuc Ha Kaprara (3a CVV2 u CVC2) unu
OT yetupu 1udpH, OTIEYaTaHU Ha JIMIEBaTa CTpaHa Ha
Kaprara (3a 4CSC). Kaprogbpxatenst
ChOOIIaBa/BbBEXk/1a TO3U JIONMBIHUTENIEH KOJ 33a€QHO C
HOMEpa Ha KapTraTa U CpOKa Ha HelHaTa BaJIMJHOCT IpPHU
M3BBpIIBaHE Ha Miamanus ¢ Kaprata B MHTEpHET WU 110
tenedoH, korato Kaprara ¢pusnuecku He ce nmpeacTaBs Ha
Teprosena u uHdGoOpMaruaTa, 3aMMcaHa MO €JIEKTPOHEH
HA4YUH BBPXY Kaprara, HE e JIOCTBITHA.
Cpo011aBaHeTO/BBBEXKIAHETO Ha KoJga CIyXH 3a
OocHOBaHMe Ha bankara nga ono0pu HIUM  OTKaxe
W3BBPIIBAHETO HA CHOTBETHATA OIEpalUs.

3.6 (M3wm., B cuna ot 29.07.2019 r.) Hapexxnanero 3a
M3BBpIIBaHE Ha TpaHCakuMs Cce€ CcYUTa JaJeHO OT
Kaprogbpkatens mnpu ChOTBETHOTO H3MOJI3BaHE Ha
Kaprara, chripoBO/IEHO ¢ M3BBHPIIBAHETO HA ICUCTBUS 110
1. 5.2 Taka noJaeHoTo MIATEXKHO HAPEXKIaHEe HE MOXKE
na Obae otrersiieHo ot KaproabpikaTens.

3.7 (Hog, B cuia ot 29.07.2019 r., U3m., B cuna ot
31.10.2026 r.) 3a gma U3BBpIIBA  EJIEKTPOHHU
JUCTAHIIMOHHM TUIAT€KHU W HEIJIATeKHHU OIepaluu B
WuTepHer mnpu ompeneneHd THPrOBIM, Ha KOUTO
WntepHer crpanuuute ca oOo3HaueHu ¢ Mastercard
Identity Check wumm VISA Secure, e Heob6xoaumo
KapTrogbpkaTensT na WHCTaTMpa W aKTUBUPAa MOOHMITHO
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npunoxenne m-Token Postbank. I[Ipunmoxxenuero m-
Token Postbank ce akTuBupa 10 HCKaHE Ha
Kapronbprkatensa upe3 ycmyrata Ha bankara MHTepHer
O6ankupane — Postbank Web, BkmountenHo u dypes
bazosara ¢pynknronamnoct Ha HTepHET OaHKUpaHETO.

3.8 (U3m., B cuna ot 02.04.2021 r.) Kaprogbpkatensat
MOJTy4aBa aKTUBAIIMOHHUTE KOJIOBE 32 MPUJIOKCHUETO M-
Token Postbank mo nBa He3aBucuMHU KaHana: upe3 SMS
WIA JPYro eNEeKTPOHHO choOmieHne u upe3 e-mail Ha
pPETUCTPUPAHUTE JMYHO OT Hero B baHkara MoOwWiIeH
Tene)OHEH HOMEp U eJIEKTPOHEH aJipec (8 usnpamerus e-
mail e nocouen u IUHK 34 CEANAHE HA NPUTLOHCEHUEMO).
bankaTta He HOCH OTTOBOPHOCT IPH TOTPEIIHO MOIaACHU
W/ HeakTyanu3upanu oT Kaprogbpikarens HOMep Ha
MOOWIIeH Tesle()OH M eNICKTPOHEH anapec. AKTyanu3anus
Ha HOMEp Ha MOOWIeH Tesie)OH W EJICKTPOHEH ajpec
MOKe 1a Objie HanmpaBeHa B oduc Ha bankara.

3.9  (M3wm. B cuna ot 02.04.2021 r.) 3a na ce ocurypu
JOCTAaThYHO BHCOKO HMBO Ha 3alllUTa Ha KaHAJIUTE, IO
KOUTO C€ IIOJy4YaBaT aKTUBAaLlMOHHUTE  KOJOBE,
KaprogbprkarensaT € mrpxkeH Aa B3eMa MEPKU JOCTBIIBT
710 eJIEKTPOHHATA MY IOIIa NMPe3 MOOUITHOTO YCTPOMCTBO
Jla CTaBa ¢ MOTPEOUTENICKO UME U 11apoJia, a JOCThII'BT My
10 SMS u 10 Ipyru eiaeKTpOHHH CHOOIICHHsS Ja CTaBa
Cllell BbBEXKJAaHE HAa CHOTBETHHUTE HJICHTH(PHKAIMOHHU
JAHHM 32 OTKJIIOUBaHE Ha MOOUITHOTO yctpoiictBo (ITMH
3a MOOMITHO YCTpOICTBO Wi bruoMeTpuuHu 1aHHN).

3.10 (Hos, B cuna ot 29.07.2019 r.) C akTuBUpaHe Ha
npunoxenneto m-Token Postbank ce cumra, ue
KaprogbpkaTensaT u30upa ChIIOTO 3a CPEICTBO 32
uaeHTuukanys npen bankara M 3a MOTBBbpKIaBaHE Ha
ChIVIACHETO MY 3a M3MbJIHEHHE Ha EJIEKTPOHHHU
TUCTAHIIMOHHYM TUIATEKHW U HEIJIaTeKHHU ONeparuu
kakTto ¢ Kaprara, Taka u upe3 Ipyrure qUruTalHu KaHAIH
3a JIOCTBII OT Pa3CTOSHUE U C aKTUBUPAHETO MY HApeXxaa,
NpH HAJIMYHE HAa JIPYro aKTHBHO HETOBO CPENCTBO 3a
MOJIHC, CHIIOTO J1a ObJie IeperucTprpaHo ot bankarta.

4. CbXPAHEHUE HA KAPTA U [IIMH.
JIEUCTBUS  3A  TIPEJOTBPATSBAHE  HA
HEITPABOMEPHU TPAHCAKIINU

4.1 Kaprogbprkarensar e 3ano3HaT cbC ChIIHOCTTA HA
Kaprata karto 1uiarexeH MHCTPYMEHT M € UIbXKEH Ja
noJiara rpu»H 3a onaspane Ha Kaprarta ot yHuIl0)kaBaHe,
n3ryOBane, Kpaxk0a, MpHCBOSBAaHE, NOJNpPABSIHE WU
U3I0JI3BaHeE M0 APYT HEMPAaBOMEPEH HAUMH, C YCHIHATA,
KOUTO IIoJlara M 3a OIa3BaHE Ha COOCTBEHOTO CH
MMYIIECTBO, KaTO B3éMa BCUYKU HEOOXOJUMHU IPEANa3HU
MEpKH cpellly u3nos3BaHeTo Ha KapraTta ot Tpetu nuna,
BKJIIOUMTEIHO, HO HE caMo, Ja cbxpaHsaBa Kaprara Ha
MSICTO, HEAOCTBIIHO 3a TPETH JMla, Ja s Ma3d OT
IMOBPEIKAAHEC, B TOBa YHUCJI0 oT MAarouTHHU n
€JIEKTPOMAarHUTHYU BB3JEUCTBUSI, KAKTO U OT JEHCTBUS Ha
TPeTH JHIA, KOMTO MoraTr Ja JOBelaT N0 HEWHOTO
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YHUIIOKaBaHe, M3ryOBaHe, KpaxO0a, IpHCBOsIBaHE,
MOJMpaBsiHE WM M3MOJ3BaHE 1O APYr HEMpaBOMEpEeH
HA4uH.

42  (M3m.,Bcmmaor02.02.2021 r.) Kaprogbpkarenst
e 3ano3Har cbc cbiHocTTa Ha IIMH karto mepconanna
3anuTHa xapaktepuctrka Ha Kaprara. [IH ce renepupa
IIpM YCIOBHMS Ha MbJHA CHUTYpPHOCT, TapaHTHpalla
3ama3BaHeTO My B TaliHa OT TPETH JIMIIA 10 MOMEHTA Ha
orBapsiHeTo Ha mmka ¢ IIMH, cvorBerHo Ha SMS
ceobmennero ¢ IIMH. Cnexn oTBapsHEeTO Ha IUIMKA,
cboTBeTHO Ha SMS ¢ [IMH, KapToabpskarendr € 1IbKeH
na 3anomuu IIMH u na npennpueme BCUYKM pa3syMHHU
JEHCTBHUS Cpelly Y3HaBaHETO My OT TPETH JIMIla, B TOBA
YHCII0, HO HE CaMo, Ja YHHUIIOXKH (HOpMyJsipa, OT KOHTO
ro € y3Haj, Jia He o cboOIllaBa Ha HUKOIO, Ja HE TO
ChXpaHsBa 3alKCcaH 10 KaKbBTO U J1a OMJIO HAaYMH BHPXY
Kaprara w/mnm BbpXy [pyra Bell WIH TEXHUYECKU
HOCHUTEN (HampuMep, HO HE camo - OeNeHUK, TenedoH u
mp.), KOUTO HOcH 3aenHo ¢ Kaprara winm appxu Ha
CBILIOTO MSCTO, HAa KOeTO chXxpansBa Kaprara (Hampumep,
HO HEe caMo — MopTdeiin, yanta u mp.), Aa usrpue SMS
cbobmenuero ¢ [IMH, usnparen or bankara.

4.3 (U3m., B cunma ot 01.01.2026 r.) B ciyuait Ha
nu3ry6BaHe, Kpaxo0a, IPUCBOsIBaHE WIIM OTHEMAHE 110 IPyT
Ha4MH, YHUIIOXKaBaHe, MMOANPABIHE WM U3I0JI3BaHE 110
Ipyr HempaBomepeH HauuH Ha Kaprara, y3HaBaHe 3a
U3BbpLIBAaHE Ha HepaspemeHa oT Kaproabpkarens
Tpancakuus, npu CbMHEHMSI WM TPEANONOKEHUS 3a
y3HaBaHe Ha [IH ot tpeto nuue, B cayyaute no ui. 3.1.
(cpbMHEHUE 3a HapylIaBaHe Ha 1enoctTa Ha rmka ¢ [TMH)
u ur 11.1. (y3HaBaHe 3a HepaspelIeHH WM HETOYHO
n3NbIHeHH TpaHcakuuu), KakTO M IpHU 3aJbpXKaHe Ha
kaprata ot OankomMaT (ATM) wunum oOT TEepMUHAIHO
YCTPOMCTBO 3a CaMOOOCITy>KBaHE WK OT JIULE, TPUEMAILIIO
[Inarexxnoro  Hapexnane B TbproBckus  00€KT,
KaproabpskaTensT ce 3aabKaBa /1a yBeIOMH He3a0aBHO
bankara mno Tenedona, mocoueHn B wi. 17.3 or
HacTOALIUTE Y CIIOBUS (A IPU HEroBaTa MPOMsHa - Ha TO3U
teneoH, KoWTo e cbobmeH or bankata Ha
Kaprogbprkarens mo pena Ha ui. 17.4 OT HacTOSIIUTE
VYcinoBus) MAM KaTo ce€ SBM JIMYHO B HAKOH OT
¢uHaHcoBUTe LIeHTpoBe Ha bankara. bankara ocurypssa
BB3MOKHOCT 32 yBEIOMsIBaHE Ha OCOYEHUs Teae(oH 1o
BCSAKO BPEME Ha ICHOHOIIUETO, a YPE3 JIUYHO SIBSIBAHE BbB
(bMHaHCOBHTE IIECHTPOBE — B PAMKHUTE Ha TAXHOTO O0SBEHO
pabotHo Bpeme. B Te3um ciywam bankara Onokupa
Kaprata  cBoeBpeMeHHO  cieJ  MOJdy4yaBaHe  Ha
yBEIOMJIEHHETO. baHkara mpenocTaBs CBbOTBETHUTE
JI0Ka3aTeJICTBa 3a M3BBPIIECHO CBIJIACHO HACTOsIIATa
pasnopenda yBeAOMsBaHE, IMpPH MHCMEHO HCKaHE OT
cTpaHa Ha KapTtogbpxateins, OTIpaBeHO B CPoK 10 18
Mecela, CYHUTaHo OT JaTaTa Ha YBEJOMSIBAHETO.

4.4  (Hos., B cuna ot 29.07.2019 r.) Ilpunoxenuero
m-Token Postbank mnpexacraBnsBa mnepcoHaIUM3UPAHO
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CPEICTBO 3a CUTYPHOCT Mo oTHomeHue Ha Kaprara u
KaprombpkaTesnar € IbXKEH Aa IpeanpueMe BCHUYKH
pa3yMHM  MEpPKM 3a  HErOBOTO  3ama3BaHe U
IIPEIOTBPATSABAHE HA HEPA3pEILIEH N0CThII. B Tasu Bpb3Ka,
Kapromppkatenar €  AIBKEH Ja  [peanpueMa
HEOO0XOIMMUTE MEPKH IIPU ChXpaHeHue Ha buomerpuynn
JAHHU B MOOWJIHOTO YCTPOMCTBO (NIPBCTOB OTIEYATHK,
JIMLIEBO  pa3llO3HaBaHE) 3a IPEJOTBpATsABaHE Ha
HEepa3peleHOTO UM IOJ3BaHe W/WIIK U3MOJI3BAHETO UM C
11eJ1 U3Mama, B T.4.: J1a U3I0JI3Ba CaMo JINYHO MOOUITHOTO
YCTPOICTBO M J1a HE IO NIPEOTCTHIIBA 3a IOJ3BaHE OT
Apyru nauua (B T.4. Aela, pOAUTENH, ChIIPY3H), Ja Ma3u
MOOUIIHOTO YCTPOMCTBO OT MOBPEXKIAHE, YHUILIOKABAHE,
3aryOBaHe, OTKpaJBaHe, W3MOJI3BAHETO My IO JpyT
HENPAaBOMEPEH HA4YMH U Jla HE perucrpupa B
OIlEpallMOHHATa CHCTEMa Ha MOOMIIHOTO YCTPOMCTBO
buomerpnunn nanHum Ha Apyrn smna. Illpu Bxonm B
IIPWJIOKEHUETO ¢ buoMeTpuuyHM JaHHW, AOCTBIBT A0
HEro IIe ce CyuTa 3a OTOpHU3MpaH/pa3pelieH OoT
KaproabprkaTens nmpu M3Moia3BaHE Ha KOSTO U Ja € OT
buomeTpruyHuTE TaHHU, PETUCTPUPAHU B OllEpAl[MOHHATA
cucreMa Ha MOOMITHOTO ycTpoiicTBo. IIpu oTkitouBane ¢
IINH xoxn, KaproabpxkaTessaT uMa BCUUKH 3a1bJDKCHUS 32
OIIa3BaHETO MY B TaliHa, KAKBUTO Ca MPEIBUACHU B TE€3U
Oo6um ycnosust 3a [IMH xona na Kaprara.

5. N3ITOJI3BAHE HA KAPTATA

5.1 Kaprara ™oxe ga Obae wU3MOI3BaHA OT
Kapronbpxarens 3a u3BbpIIBaHE HAa CICOHUTE BUJIOBE
Tpancakiuu:

5.1.1. 3amnamane CcTOMHOCTTa Ha IOKYNKM Ha
CTOKH/ycayrd B TbproBcku ob6exktu B bbarapus unu B
qy:xOuHa npu ¢usnuecko mpencraBsHe Ha Kaprara B
Teproeckus 06ekt, upe3 TepMuHanHu ycrpoiictsa [1OC
WJIU 4pe3 UMIIPUHTED;

5.1.2. (M3m., B cuma or 11.05.2020 r.) 3arutamja”e
CTOMHOCTTA Ha MOKYIIKM Ha CTOKH/YCIyTU B TBHProBCKU
o0exktu B bbirapus wim B uyxOuHa 0e3 ¢uznyecKo
npencraBsHe Ha Kaprata B ThbproBckuss 00€xT
(HETIPUCHCTBEHO) - 1O TenedoHa wiu 1o e-mail nin upe3
BUpTyaJaHU TepMuHanHU ycTpoiictBa IIOC, mocteiiHu
npe3 uHTepHeT WM Ha ATM win Ha TepMUHAIHO
YCTPOICTBO 3a caMoOOCIykBaHe, 0003HAYEHO C JIOTOTO
Ha bankara;

5.1.3. Ternene Ha mapu B Opoii ot opuicu Ha bankara wim
B oducu Ha apyrn OaHKM B CTpaHaTa WIM 4yXOUHa,
000O3HaYeHH C JIOTOTO Ha CBHOTBETHAaTa KapToOBa
opranuzanys, ype3 TepmMuHaaHu ycrpoictBa [10C npu
¢usnuecko npezacrassHe Ha Kaprara;

5.1.4. (M3m., B cuna ot 11.05.2020 r.) TerneHe Ha mapu B
Opoii upe3 TepMuHATHH ycTporictBa ATM  wm
TePMHHATHO  YCTPOMCTBO  3a  caMoOOOCIy>KBaHe,
0003Ha4eHO ¢ JJoroTo Ha baHkara;
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5.1.5. usBbpmIBaHE HaA MApPUYHU [PEBOIU  YpE3
ePay.bg/BPay, BxmounTenHO TpeBOAM KbM Jpyra
IJIaTeKHA CMETKAa W/WMIU APYT IUIATEKEH HHCTPYMEHT
(mebuTHA W/UITK KpeIMTHA KapTa).

5.1.6. (M3m., B cuwia or 11.05.2020 r.) cnpaBo4HH
onepauuu W npomsiHa Ha I[IMH wuype3 TtepmuHanmuu
ycrpoiictBa ATM winm TepMHHaIHU yCTpoWcTBa  3a
camoo00ciy>kBaHe, 0003Ha4YEHH C JIOTOTO Ha bankara.

5.1.7. (U3m., B cuna ot 01.01.2026 r.) BHacsiHe HA Mapu
B Opoii B eBpO 4pe3 TepMUHAIHU ycTporcTBa ATM unu
TEPMHHAJIHU  YCTpPOHCTBA  3a  CamMoOOOCIy’KBaHe,
cobctBeHocT Ha bankara, cnenuanHo 00O3HAYEHH, Y€
npejyiarat yciayrata ,.BHocka Ha OaHKomar TIpH
yCJIOBHSTA Ha 41.5.25 mo-A07y.

5.1.8 (Hos, B cuma ot 11.05.2020 r., V3m. B cuma ot
01.01.2026 r.) BBTpPEMIHOOAHKOBH U MEXIyOaHKOBU
MIPEBOJIM B €BPO MEKAY COOCTBEHH CMETKH KAaKTO U KbM
CMETKHU Ha TPETH JIUIA Ype3 TEPMUHAITHO YCTPOMCTBO 3a
camMo00cITy>kBaHe, 0003HAYEHO C JIOTOTO Ha baHkaTa.

5.1.9 (Hos., B cuna ot 11.05.2020 r.) moracsiBane Ha
3aJIBJDKEHUS B JIEBA TIO KPEIUTH OTIyCHATH OT baHkara
Ha Kaprombpikatens U 10 KPEIUTHH KapTH, U31aJICHU OT
bankara, uype3  TEpPMHHAIHO  YCTPOWCTBO  3a
caMo00CITy>)KBaHe 0003HAYCHO ¢ JIOroTo Ha baHkara.

5.1.10 (HoB, B cuma ot 11.05.2020 r.) 3asBsiBaHE Ha
KpeUT WM KpeauTHa KapTa oT Kaprombpikarens upe3
TEPMHUHAIIHO  YCTPOMCTBO 32  CaMOOOCIy>KBaHE,
o0o3HaueHo ¢ joroto Ha bankara.

5.2 HaBamero Ha IlnatexxHo HapexmaHe 3a
u3BbpIIBaHeTO Ha Tpancakuuu nocpenctBom Kaprara
MOJKE J]a C€ OCBHLIECTBH 10 CIIETHUTE HAUYNHU:

5.2.1. (U3m., B cuna ot 11.05.2020 r.) mpu TpaHCcaKUuH,
U3BbpUIBAaHM Ha TepMUHANIHO ycTpoiictBo ATM m Ha
TEPMUHAJIHO YCTPOWCTBO 3a CaMOOOCIyXBaHe— 4Ype3
nocrapsHe Ha Kaprata B TEepMHMHAIHOTO YCTPOWCTBO
ATM/TepMHUHAIHOTO YCTPOMCTBO 3a camMO00OCTyKBaHE U
BpBexkaane Ha  IIMH  or  kmaBumatypara  Ha
ATM/TepMHUHAIHOTO YCTPOICTBO 32 caMOOOCITyKBaHe.

5.2.2. npu TpaHCaKUIM{, W3BBPIIBAHM HA TEPMHHAIHO
ycrpoiictBo IIOC mpu ¢usmdecko mpeacTaBsHe Ha
KapraTta — upe3 nocraBsiHe win npokapBaHe Ha Kaprara
B/TIpe3 TepMUHANHOTO ycrpoiictBo I1OC, a B ciydaute, B
KOUTO TepMUHAITHOTO ycTpoiictBo [IOC wnm HeroBus
omepaTop ro u3MckBa - W BbBekaaHe Ha [IMH or
kiapuarypara Ha [IOC w/mim monarane Ha TOXIMUAC OT
Kaprogbpkarenss BbpXy [IOKyYMEHTa 3a OIeEpalusTa,
MOCOYEH B 4. 5.7. mo-107y.

5.2.3. mpu TpaHCaKIMH, U3BBPLIBAHU YpE3 UMIIPUHTEP—
4ype3 CBAISIHE TIOCPEICTBOM YCTPOMCTBOTO Ha OTIEUYATHK
or Kaprata BBpxy cneuuanen ¢opmyisp Ha bankara
(nebutHo M3BecTHE), MpenocTaBsiH Ha KapTtomgbpikartens
OT Juiero, npuemamo IlmaTekHOTO HapexIaHe B
TeproBckust 00eKT M mojaraHe BbpPXy (opmyispa Ha
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noanuc ot Kaprogppxkarens. B Te3u
TpancakiusaTa ce u3nbJIHABA B peskuM off-line.

524, (U3m.,, B cmma or 29.07.2019 r1.) npu
HEMPHUCHCTBEHW  TPAHCAKIMW,  U3BBPIIBAHU  Ipe3
Wutepner, no tenedona wim o e-mail, B TOBa 4UCII0 IPU
peructpauust u mnon3BaHe Ha Kaprara B HWuTepher
wiatpopmMu 3a Iuiamanus karo ePay.bg m ap. — upes
BIIMCBaHE/TIONbJIBaHEe HAa HOMepa Ha KapraTta, umero Ha
Kaproawspkatens, cpoka Ha BanugHocT Ha Kaprata u
JTOMBJIHUTETHUS Ko 3a curypHocT (CVV2, CVC2 pecn.
4CSC) na Kaprara B ChbOTBETHUTE IOJIETA HA UHTEPHET
caiiTa Ha TBHProBella, CHOTBETHO TIOMBJIBAaHE Ha
MMOCOYEHHUTE JAHHU B crienuanHa ¢opma, nmpeaocTaBeHa
OT THProBEIa U U3MPANIAHETO 1 JI0 Thprosena 1o e-mail,
CbOTBETHO CHOOIIABAaHETO UM Ha ThproBemna Io
tenedona.

clIyyau

5.2.5. (Hos, B cuna ot 29.07.2019 r., u3Mm. B cuiia OT
07.06.2021 r.) B nombiHeHHEe KbM AaHHUTE 110 4. 5.2.4

Mo-rope, HpPH  U3BBPIIBAHE  HA  EJIEKTPOHHU
JTUCTAHIIMOHHU  (HENPHUCHCTBEHU)  OINEpalud  Tpe3
WuTepHer B caliToBe Ha ONpPEIEICHU THPIOBIIH,

ob6o3Haumnu MHTepHEeT cTpanunata cu ¢ Mastercard
Identity Check wim VISA Secure, Kaprombpxkarenst
clie/iBa J1a MOTBBPIKIaBa ChITIACHETO CH 3a M3IIbIHCHHE
Ha OIEepanuaTa Ype3 aKTUBUPAHO MpuiioxkeHne m-Token
Postbank ceriacHo nmocodeHnoro B 4. 5.2.6.

5.2.6. (U3m., B cuna ot 14.09.2019 r.) IIpu uznonspane
Ha m-Token Postbank 3a moTBbpk1aBaHe Ha CHITIACHETO
32  W3NBJHEHWE  HAa  KOHKPETHa  €JNEeKTPOHHA
JUCTAaHLIMOHHA IulaTeXxHa omnepauuss B MHrepHer
cbriacHo 4wi. 5.2.5 mo-rope, KaproabpkarensT nmoinydasa
Push Hotudukanus Ha MOOMITHOTO YCTPOMCTBO, HA KOETO
€ MHCTAUPaHO U aKTUBUPAHO MpHIoKeHneTo m-Token
Postbank mnu ckanupa QR koj, BU3yanu3upaH Ha caiita
Ha ThProBElla, B CIIEICTBUE HAa KOETO B IPUIJIOKEHUETO M-
Token Postbank ce Buzyanusupa unpopmaius OTHOCHO
KOHKpEeTHaTa olepauusi, KOATO cleaBa JAa Obje
MOTBBbpJEHA. 3a Ja NOTBbPAM ChIJIACHETO CH 3a
U3MbJIHEHHEe Ha omepanusata upe3 Push HoTudukanus
unu ckanupane Ha QR kox, KaproabpxaTenst cieasa na
OTKJIIIOYM ¥ Ja JOCTBhIH MpHiIokeHuero m-Token
Postbank, xaTo ce ummeHTUdHUIMpPA MO TPEABAPUTEIIHO
n30paH OT Hero HauMH — ¢ onpezeneH ot Hero [IMH 3a m-
Token Postbank wumu ¢ buomerpuynm maHHM U Ja
MOTBBPAM H3PUYHO OIEpanusTa. 3a OTKIIOYBAaHE C
buomerpuynu  naHHM €  HEoOXOOUMO  MOOMITHO
YCTPOMCTBO ¢  omepanuoHHa cuctema  Android,
MPUTEKABAIl0 CEH30p 3a NPBCTOB OTNEYAThK WIH
yCTPOMCTBO C onepaiinoHHa cuctema i0OS, nmputexaario
CEH30p 3a IPBCTOB OTIEYATBK WJIM BB3MOKHOCT 32
JIUIEBO pa3lo3HaBaHE.

5.2.7. (U3m., B cuna ot 11.05.2020 r.) B nombiHeHue
KBbM TIocoueHHTe B wi. 5.2.1 m uim. 5.2.2 neiicTBu,
O0esxkonTakTHa Kapra moxe na ObAe W3moi3BaHAa W 3a
0E3KOHTaKTHO M3BBPILBAHE HA TUIATEKHHU U HEIUIATEKHU
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oreparuu, npu kouto Kaprara ce gonupa/nodmuxasa 10
ChOTBETHOTO TEPMHUHAITHO YCTPOHCTBO ATM,
TEPMHUHAIIHO YCTPOICTBO 3a camooOciyxBane uinu [10C
WIM YeTel, CBBbpP3aH C TEPMUHAIHOTO YCTpPOICTBO,
o0o3HaueHn ¢ Jyororo/3Haka PayPass uiam cbhOTBETHO
PayWave, 6e3 nma e HeoOxomumo Kaprara ma ce
MOCTaBs/IIPOKapBa B/Ipe3 YCTpoicTBOTO. B ciywaii ue
TpancakuuaTa He HaJBUIIABA JIUMUTHUTE, OJOOPEHU OT
JOCTaBYMKa Ha IUIATeXHU  yCIyrd, OOCIy’KBal]
TePMUHATHOTO  ycTpoiictBo ATM/  TepMHUHAIHOTO
yCTpOKCTBO 3a camoo0OcmyskBane/ [TIOC, oOuyaiino He ce
n3uckBa oT Kaprogbpxkarens JOMbIHUTETHO BbBEXKIaHE
Ha [11H w/unu nosiarane Ha MOJIKC BHPXY JOKYMEHTA 32
omepaiusaTa, kato TpaHcakiusita Moxe Ja Obae
m3mbiaHeHa u B pexkum off-line. Korato pasmepsr Ha
Tpancakuuara e mo-rojsiM OT OJ0OpEHUTE JUMHUTH Ce
n3uckBa BhBexkAane Ha [1IMH w/unm nonarane Ha TOJITUC
BbPXY JOKyMEHTa 3a OIlepalusTa, B KOUTO CIy4yau
TpancakuusaTa ce u3IbJIHABA B pEKUM on-line.

5.2.8. (U3m., B cuna ot 02.04.2021 r.) [Ipu non3Bane Ha
ycayrara ,,30Ha 3a CaMOOO0CIy’>KBaHe MOCPEICTBOM
TepmunamHu ycTpoiicTBa 3a camooOCIy)XBaHe, 3a
cienHuTe QyHKIMOHAIHOCTHU: (1) TETJIeHe Ha Mapu B Opoit
OT cMeTKa, (i1) U3BBPIIBAHE HA IJIATCIKHHU OIEPAIUU KbM
CMETKM Ha TpeTH JMia B baHkara WM KbM CMETKHU B
npyra 0aHka, KakTo u npH (iil) mamaHe Ha 3abDKCHHS
o KpeautHa kapra, uznaaena ot bankara Ha Apyro jauiie,
KaprogbpskaTensaT TpsOBa Aa MOTBBPXKIaBA CHIIACUETO
CH 32 U3IIBJIHEHHE Ha OlepalusTa 4pe3 BbBEXKIAHE Ha
€IHOKpaTeH KojA, moiydeH Ha SMS choOuieHue wuiam
JPYro €JIEKTPOHHO CHOOIIEHHE WA 4Ype3 aBTOMATHYHO
IJ1IaCOBO OOakiaHe Ha perucrpupanus B bankara Homep
Ha MoOwmieH TenedoH Ha Kaproawpkarens. bankara He
HOCH OTTOBOPHOCT, B CIIy4ail 4e€ ChOTBETHHAT JOCTABUMK
Ha yCIYr'M He OCUTYpHU IpeJaBaHeTO WM He Mpelase B
CPOK CHOOIIIEHHETO, KAKTO U B CIy4YauTe, KOTaTo MOpaan
oOCTOsTEeNCTBa, He3aBHceM OT baHkarta, choOIIEHHETO
He ObJe W3NpaTeHO, CHOTBETHO IOJYYEHO  OT
Kapronwpkarens.

53 (M3m., B cuma or 11.05.2020 r.) bankara u
KaproabpkaTenaT ce chbIylacsiBaT, 4e 3a LEIUTE Ha
U3MBJIHEHHE Ha IUIATeKHU ONEpaluu TMOCPEICTBOM
Kaprara, Bcsko neiicTBue/KOMOMHAIMS OT JAEUCTBHS,
OMMCaHU CHOTBETHO B wi. 5.2.1 — 5.2.8, mpencraBisBaT
BanuaHa  uaeHTudukauus Ha  Kaprombpxkatens,
MOTBBPXKICHNUE 3a pa3Mepa Ha KOHKpeTHaTa cyma U Ha
nostydarens Ha Tpancakuusra u [InaTesxHo HapexaaHe 3a
U3IIBJIHEHHE Ha HapelaeHara TpaHcakius (TUaTexHa
omepaiusi) nocpenctsom Kaprara, karo bankara ce
3aab/DKaBa Jla M3OBIHM Taka JajneHoto [lmaTexxHo
HapexJaHe Cclie]] MOCThIIBAHETO MY IpU Hes U TpHU
HAJIMYKE HA TPEANOCTABKUTE MO 4. 5.5. OT HACTOSIIMUTE
OO6uwm ycnoBust. KaproabpkaTensaT MoTBbpKJIaBa, 4e €
3alo3HaT M Ce€ ChIJlacsiBa C HAUMHHUTE M METOJUTE Ha
HapexJaHe M  M3ObJIHEHHEe Ha TpaHCcakuuu ¢
O0e3konTakTHU KapTtu, mocouenn B wi. 5.2.7. mo-rope,
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kato bankara me cuuTa 3a  paspemieHa  OT
KapTrombprkarensa u 1me M3nbJIHABA BCsKa TpaHcakuus C
oe3konTakTHa Kapra, HapeeHa o moco4eHNUTE HAYMHH U
METO/IH;

54  MomenTpT Ha mnonyuyaBaHe Ha Ilmarexnoro
HapexaaHe, nojaaeHo ot KaproabpixkaTens mo peaa Ha
wi. 5.2. mo-rope, € MOMEHTBHT, B KOWTO IsijiaTa
uHpopmanua 3a u3BbpHIeHOTO [lnarexxHo HapexaaHe
MOCTBIIM B CYETOBOAHO-MH(OpPMAIIMOHHATAa CHCTEMa Ha
bankara. CtpaHure ce chIylacsiBar, ue IUJIATEKHU
HapeXKIaHUs, HOCTBHIUIN B CUYETOBOJIHO-
nHpopmanroHHaTa cuctemMa Ha bankara cien 11 yaca Ha
CbOTBETHUS JICH, CE CUUTAT 3a MOJIYYCHH Ha CIIeBaIIM
paboten aeH. Ilpu Ilnatexxnu HapeXTaHHs, U3BBPIICHH
no peaa Ha wi. 5.12 u un. 5.14, cbmmTe ce cyuTar 3a
MOJIy4E€HU Ha ClieJBallus pabOTeH JEH ciell CKIIOYBaHe
Ha JloroBopa cbriacHo wi. 2.1 mo-rope. Ilpu nokymnku,
M3BBPUICHU IO pelia Ha wi. 5.13, mIaTexxHOTO HapeKIaHe
CE CUMTa 3a MOJIy4EeHO Ha ClIeJBalIMs pabOTEH JIeH cliel
natara Ha ogoOpeHue oT bankarta Ha mokymnkara.

55 (M3m., B cuma or 11.05.2020 r.) bankara
U3MBJIHABA MOCTHITWINTE IJIATSKHU HApEeKIaHUs, 1aICHU
0 pesia Ha 4. 5.2., caMo aKko pa3MepbT Ha TpaHcakuusra
(c m3kmouenue Ha Tpancakuuure 1o wi. 5.12., 5.13. u
5.14.) e B pamkure Ha pasnojaraeMusi OCTaThbK Ha
onpejeneHusl CbriaacHo HactoammuTe OOIM ycnoBuUs
Kpeauren mumur Ha Kaprata kbM MOMEHTa Ha
IIOCTBHIIBAHE HAa HapeXXJaHeTo, KaTo npu TpaHcakuuu 1o
1. 5.1.4 TOIBIHUTENHO € He0OXOIUMO OOIIUAT pa3Mep
Ha TakuBa TpaHCakUMM Ja HE HAJBUIIABA CbOTBETHUTE
JTHEBHU JIMMUTH 32 TETJICHE Ha MMapu B Opoii, onpeaeneHu
chriacHo wi. 5.15. mo-gomny .a npu TpaHcakiuu Mo 4i.
5.1.7 Ha TepMUHAIHO YCTPOMCTBO 3a CaMOOOCITy>KBaHE,
JOMBIHUTETTHO € HEOOXOAUMO OOIIUAT pa3Mep Ha TaKMBa
TpaHcakuuu 1a He HaJABHILIABA CHOTBETHUTE JHEBHU
JTUMUTH 3a Yyclyrara ,30Ha 3a C€aMOOOCIyKBaHe",
ONpelereH! CbIiacHo wi. 5.15 mo-mony. B ciywait ge
[InarexxHOTO HapexJaHe He OTroBapsi Ha YCJIOBHUATA IO
HacTofIaTa pasmnopenba, bankata OTKa3Ba
U3MBJIHEHUETO My, 3a KOETO YBEIOMsiBa KJIMEHTa
He3a0aBHO 4Ype3 €eKpaHa Ha CHOTBETHOTO TEPMHHAIHO
yctpoiictBo  ATM, TepMHHamIHO  YCTpPOHCTBO  3a
camoo0ciyskBane uiu [10C.

56 (M3m., B cuma ot 31.10.2026 r.) bankara
M3ITBJIHABA 110 PeJla Ha TAXHOTO MOCTHIIBAHE MJIATEKHUTE
HapeXKJaHus, KOUTO ca JaJIcHH MO pena Ha wi. 5.2. u
OTroBapsT Ha U3UCKBAHUATA B WI. 5.5., 10 Kpas HA ChUIUA
paboTeH JeH, B KONTO € HapeXIaHETO IOCTHINUIIO B
CUETOBO/IHO-WH(OpPMAIIMOHHATA CUCTEMa Ha OaHKaTa WIn
Hal-KbCHO JI0 Kpasi Ha cjeaBalusi paboTeH JeH, KoraTro
JOCTaBYMKBT Ha IUIATEKHM YCIyTW Ha IOJIydaTess Ha
cpeacTBaTa He y4yacTBa B [InaTexxnara cucrema 3a OpyTeH
cerpiMeHT B peanHo Bpeme Ha BHBb (TARGET) unu B
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npyra miarexkHa cucrema ¢ jgoctbn Ao TARGET, nHa
kosto BHb e arenr mmo cernsiMeHTa.

5.7 3a YIOCTOBEPSBAHETO Ha W3BBPUIEHO
nmocpeactBoM  Kaprara mnaTexxHO — HapeXIaHe B
ThproBcku 00eKT Tpu (U3HUYECKO TPEJACTABIHE Ha

Kaprara, KaprogppxkarensT ce 3aabiDKaBa, IpU
MOMCKBaHE OT JMuero, mnpuemamo I[lnarexxnoro
HapexxgaHe B TbproBckust O00€KT, Ja MOAIMMILIE

pasnuckara, KOSITO c€ OTHe4yarBa OT TEPMHUHAIHOTO
ycrpoiictBo [1OC npu u3BbpuiBane Ha TpaHcakuusTa, a
B cilydaute no wi. 5.2.3 ga noanuuie creuuaneH
dbopmynssp Ha bankara (mebutHO wu3Bectue). B
pasmnuckara/IeOUTHOTO U3BECTHE CE ITOCOUBAT JAaHHUTE 32
HapezgeHaTa TpaHcaklus, B TOBA YACIO PETUCTPALIUOHEH
Homep Ha TpaHcakuusTa, JaHHU 3a TbproBena —
mojxyyaTeJl Ha TIpeBoAa, pasMep U BalyTa Ha
Tpancakuuara, para W Yac Ha W3BBPIIBAHE Ha
Tpancakuuara. Jlunero, npuemamo IlnarexxHoro
HapexaaHe B THProBckusi 00EKT, ©Ma MpaBo Ja MOUCKa
ot Kaprogbpkarens na yI0CTOBEpH CaMOJIUYHOCTTA CH
Yype3 IpeICTaBsiHE Ha IOKYMEHT 32 CAMOJIMYHOCT;

5.8  bankara HE HOCH OTTOBOPHOCT 3@ U3II'BJIHEHUETO
Ha OCTAHAJIUTE 3aIbJIKECHHUS 110 CKIIF0YeHUTE ¢ Thprosena
CHCIIKM, OCBEH 3a M3IIbJIHEHUWE Ha HapeaeHara
TpaHcakiysi Tpy MOCOYECHUTE B Wi. 5.5. orpaHUYEeHUS.

59 KaprogbpxarTensaT uma mnpaBo JAa MOJy4H OT
auuero, npuemamo IlnarexHoTO  HapexagaHe B
Thproeckuss 0O0EKT, KBJIECTO U3BBPIIBA IUIAIIAHE C
Kaprara, xornme oT pa3nuckarta/aecOUTHOTO U3BECTHE I10
1. 5.7. B cnyuait ue or bankara Obae u3MCKaHO
MPEIOCTABSIHETO Ha JIOIBJIHUTEIIHH KOMUS OT WU3AaJCHU
pasnucku/neOuTHH u3BecTHs, baHkata WMa mpaBo Ja
IOMCKA 3aIllalllaHe Ha PA3HOCKUTE 3a M3/aBaHE Ha
MOAOOHM KOMUS, YHUATO CTOWHOCT IIE C€ OMpeNean OT
bankara.

5.10 Kaprara e camMO0 TEXHHYECKO CpPEICTBO,
OIIOCPEABALIO Pa3ILIAIIAHETO. baHKkaTa He HOCH HUKAKBa
OTTOBOPHOCT IIPH €BEHTYAIHO HEU3IIBIHEHHUE, OTKA3 MU
TPEIIHO M3IBJIHEHHE Ha 33JbJDKCHHUATA OT CTpPAaHA Ha
TBPrOBIMTE IO OTHOLIEHHWE Ha CHCIKUTE WM C
Kaprogsprkarens, auto KaproabpxkarensaT uma npaso aa
npensaBsiBa KbM baHkara €eBEHTyallHU CBOM KajiOu,
BB3PAXECHHUsSI WIM IPETEHLUMH, NPOU3THYAIIM  OT
OTHOIIEHUATA MY C ThPIOBLIUTE.

5.11 [Ilpm 3annamane CTOWHOCTTAa Ha 3aKyIyBaHH
CTOKM/ycnyTu mocpeactBoM Tpancakuuu c¢ Kaprara B
Tbproecku obektu B bbirapus, o3HaueHH € JIOTOTO Ha
bankara, Kapromppkaremar Moxke Ja ONpeenu, INpU
CIla3BaHE Ha OTPaHUYEHUSATA, IIOCOUYEHH B 4. 7 MO-A0IY,
JTaJTF CTOMHOCTTA Ha 3aKyIyBaHaTa CTOKa/yciyra fa Obe
HayKclIeHa KaTo 3aab/bkeHue 1o Kaprara n3nsuio wim Ha
paBHU MECEYHH BHOCKHU. BposT 1 pa3MepbT HAa MECEUHUTE
BHOCKH Ca MpEeAMET Ha JI0rOBapsiHE MEKIY
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Kaproabprkatensa u cboTBeTHUSA Thprosel. [Ipyu nokynku
¢ Kaprarta Ha paBHUM Mece4YHU BHOCKH, U3BBH CIIy4auTe 10
w1. 5.12. u 5.13., ce npunarar npaBuiaTta Ha 4i. 7.3 mo-
J0I7y.

5.12 B cayuaii ye Kaprombpkarendar € mocouusl B
3asBneHueTo 3a u3nasane Ha Kapra, ue xenae bankara na
M3OBJIHA ONpelesieHa DbpBa IUIATEKHA ONEpPALMS
(Tpancaxius), UuATO CTOHHOCT J1a ObJie HaYKClIeHa KaTo
3aabinkeHue 1o JloroBopa Ha paBHM MECEYHH BHOCKH,
KaKTO M aKko € IMpeJoCTaBWi IisulaTa HeoOxoauMma
uH(popManUs 3a OCHINECTBABaHE Ha TpaHCaKIMsITA, TO
bankara, B cinydaii ue 0100pu 3asBICHUETO 32 U3/IaBaHE
Ha Kapra, 11e u3BbpIM HapeaeHaTa IiaTexHa onepaus
3a cmeTka Ha Kaprogbpskarens. CTOMHOCTTA HAa IbpBaTa
CleNKa MOXe Ja Oblie Mo-rojisiMa OT OINpeAeNieHUs OT
bankara Kpenuren numMuT, KOHTO ce 00sBABa Ha
Kaprogbpkarens npu nonyuyaBane Ha Kaprara, kato B
TO3M Clly4yail He € Halldlle HajBuIIaBaHe Ha KpeauTHus
JUMUT 10 CMHUCBJIa Ha 4. 7.6. mo-nosny. Bceuuku
nocnenBaiiy TpaHCaKIUU 3a MOKYIIKK Ha PABHU MECEYHH
BHOCKH HE MOTaT Jia HaJIBUIIIaBaT pa3ojaraéMus OCTaTbK
Ha KpeauTHusa 1uMuT, OCBEH B ciiydauTe Ha wi. 5.13.

5.13 B cnyuaii uye Kaproabpxkareniar xemae naa
HampaBy mociieABaia TpaHcakius 3a MOKyIKa/caelka Ha
PaBHM MECEUHU BHOCKH HaJ pasmojiaraéMusi OCTaThbK Ha

Kpeautnus  numut,  KapToabpkaTenar  mombiBa
3asBieHHe, B KOETO CHOTBETHAaTa CTOKa/yciyra,
3aKynyBaHa Ha  paBHM  MECEYHH  BHOCKH  C€

uaentuunmpa. B cnyqait Ha omoOpenue ot bankara Ha
MOJIaICHOTO 3asBIEHUE Cc€ pa3peliaBa eIHOKPAaTHO
Tpancakius Haj pasmonaraemusi KpeanTeH ITuMHT 110
Kaprara, kosiTO ce moracsiBa Ha paBHU MECEUYHU BHOCKH,
KaTo B TO3M Cllydyall He € HalMlle HaJBUIIaBaHE Ha
KpeautHust TMMUT 110 CMHUCBHJIA HA WI. 7.6. O-10ITy.

5.14  (OtMm., Bcuna ot 31.10.2026 1.)

5.15 (M3m., B cuna ot 11.05.2020 r.) Ternene Ha napu
B Opoii ¢ Kaprara upe3 Tepmunanuu ycrpoiictea ATM
WIA TEPMUHAITHU yCTPOMCTBA 32 CAMOOOCITYKBaHE 110 UJI.
5.1.4., Mmoxe na ce U3BbpIIBA CaMO 3a LEIH CYMHU, KOUTO
HE HaJBMINABAT €JHOBPEMEHHO pa3IoylaraéMMsi OCTaThK
Ha KpenutHus numut no Kaprata m nHEBHUS JIHMHUT,
kouTo bankara ompenens B Ilpunoxkenune Ne 1 kbpm
HacrosiuTe OOIM YCIOBUS, M KOWTO CE€ IOCOYBa B
Meceunnute usBiedeHHsd. baHkara MoXxe Ja IpOMEHS
JTHEBHUS JUMHT 10 pe/a 3a U3MEHEHHE Ha HACTOSIIUTE
OOum ycnoBwus, cbrinacHo wi. 22. BHacsHe Ha mapu B
Opoil mo cMmeTka upe3 TEepMHHAJIHU YCTpOMNCTBa 3a
camoo0ciy>kBaHe 1o wi.5.1.7 Moke 1a ce U3BBpIIBa CaMO
3a IIeJIM CyMH U 1O MaKCUMAJIHO pa3pelieHuTe ot bankara
JUMUTH, TocoueHH B [Ipunoxenue Ne 1 kbM HacTosmuTe
OO0y ycroBusi, KOUTO TS UMa IPABO Ja MPOMEHs 10 pefa
3a u3MeHeHne Ha OOmMTE YCIOBHS CBIJIACHO Wi. 22.
KapronbpkaTenar uma Bb3MOXKHOCT Ja IPOMEHU
JUMMTHUTE 3a ycllyraTa ,,30Ha 3a caMooOCIyXBaHe™ upe3
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JIeTo3upaHe Ha MUCMEH JOKYMEHT o oOpaser Ha bankara
B HeuH ¢uHaHcoB ueHTbp. OmpegeneHure OT
Kaprogbprkaresns TMMUTH B HUTO €IMH MOMEHT HE MOTaT
Jla HaJBUIIaBaT MaKCHUMaJHO pa3pemieHuTe oT bankara
JNeicTBallM  JIMMUTH  3a  yciayrata ,30Ha  3a
caMooO0CTy>KBaHe .

5.16  Kaproabp:xkaTenasiT MMa MpaBo Jia TeTJIu, ChbITIACHO
1. 5.1.3, mapu B Opoii 10 pa3mepa Ha pasmoiaracMus
octrarbk Ha Kpeautnus mnumutr Ha Kaprara wuypes
tepmuHanHu ycrpoiicrsa [IOC B oducu Ha bankara wim
B oducu Ha apyrum OaHKW B CTpaHaTa WIM YyXKOWHA,
o0o3HaueHn ¢ Jiororo Ha Visa w/unu Visa Electron,
CHOTBETHO ¢ JOoroto Ha Mastercard.

5.17. Bwbpxy uzterynenara cbriacio 4i. 5.15. u 5.16.
cyMma ce HauucCJisiBa JUXBa OT JaTaTa Ha U3BBPILIBAHE HA
Tpancakuusara, Y4uiTO pasmep € nocodeH B [Ipunoxenue
Ne 1 kbM HacTosmIUTE Y CIOBHS.

5.18. (U3m., B cuna ot 11.05.2020 r.) 3a Bcsika
Tpancakuus upe3 TepMuHanHO YycrpoiictBo ATM,
TEPMHUHAJIHO YCTPOMCTBO 3a CaMOOOCIyXBaHe, IpHU
MOMCKBaHE upe3 u30upaHe Ha CHOTBETHATA OMIMS
ChIVIACHO YKa3aHUATA, W3INMCAHM Ha €KpaHa Ha
YCTPOMCTBOTO, C€ M3[aBa B ChIIUS MOMEHT KBUTAHLUS,
KOATO YAOCTOBEPSIBA HAPEXKAAHUATA, KOUTO € Jai
Kapronbpskatenar B ToBa 4HCIO ChAbpixKa HHPOpMAIUI
3a pEerucTpalroHeH HoMep Ha TpaHcakuusTa, JTaHHU 3a
TEPMUHATHOTO YCTPOMCTBO M MHCTUTYLUATA, KOSTO IO
NoJabpKa, pasMep M BainyTta Ha TpaHcakuusTa, gata v
yac Ha M3BbpUIBaHE Ha TpaHcakuuara. B cioydail ue
TaKkaBa KBUTAHIWS HE ObJIC M3/1aJIcHA TOPAIi TEXHUYECKA
rpeuika, Kaproabspxkarendr ce cBbp3Ba c ATM oneparopa
WINA C TOCOYCHUTE HAa YCTPOMCTBOTO JIAHHU 3a KOHTAKT.
bankara oxa3Ba chaelictBue Ha Kaprtombpkarens mpu
MOVCKBAHE.

5.19. (U3m., B cuia ot 11.05.2020 r.) B cnyuaii Ha
3aappkaHe Ha Kaprata oT TepMHMHAJIHO YCTPOMCTBO
ATM, TepMUHAJIHO YCTPOWCTBO 3a CaMOOOCIy’>KBaHe,
Kaprogbpxkarenat e nnbxeH aa yBeaoMH baHkata, a
bankara cinexBa ga okaXe CbIECHWCTBHE 3a BpbIIAaHE Ha
Kaprara na Kaproabpxarens, a npu HEBB3MOKHOCT 3a
TOBa J1a u3aae HoBa Kapra 3a cBos cMeTka, B ciaydai, ue
IIpyUYMHaTa 3a 3aabpkaHe Ha Kaprarta e mo BuHaA Ha
bankara. B ocrananurte cnmydan Kaprara moxe na Obae
npeusiajaeHa no peaa Ha ui. 18.3.

5.20. (U3wm., B cuma ot 11.05.2020 r.) bankara moxe aa
MPEyCTaHOBH BPEMEHHO WITH MTOCTOSTHHO
GyHKIIMOHMpAaHETO Ha eaHo win mnoBede ATM
yCcTpoiicTBa/ TEpMUHAIHU yCTpOKCTBa 3a

caM00O0CTy>KBaHe, KOUTO TOJITbPrKa, 0€3 MpeIBapruTEITHO
M3BECTHE, B CIlydaili Ha TEXHUYECKH NpolIieM,
HEU3NpaBHO (PYHKUMOHHpPAHE WUIU OT ChOOpakeHHs 3a
cUrypHOCT B Te3u cnyuan bankara He HOCH OTTOBOPHOCT
cupsimo KapTtogbpxkarens 3a KakBUTO U Aa OWIIO 3aryou
WY IIETH, IIPETHPIIEHNA B PE3YITAT Ha HEBB3MOXKHOCTTA
3a M3MOJ3BaHe Ha yCiyrara.
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521. (U3m.,, B cumma ot 11.05.2020 r.) Bcuuku
Tpancakuuu, W3BbpUICHN ¢ WM3Noi3BaHe Ha Kapra upes
tepmuHanHu - ycrpoiictea ATM, IIOC, TtepMuHamHO
YCTPOHCTBO 3a CaMOOOCIIy>KBaHE C€ pPErucTpupar
aBTOMaTHUYHO B XPOHOJIOTMYEH pen oT baHkaTta upe3
OIIpe/IeNICHU NPOLEAYPU U TEXHUYECKU CPEICTBA, KOUTO
[O3BOJISIBAT ~ CUTYPHO  CbXpaHsiBaHE U TOYHO
BB3IIPOU3BEXKIaHE HA MHPOPMALIKATA U U3KITIOUBAT BCAKA
Bb3MOKHOCT 33 HEHHOTO MOCIIEABAL0 H3MEHEHHE.
3anucBaHUATa HAa BCUYKM OINEpalUM, H3BBPIICHU C
Kaprata upe3 tepmunanuu ycrpoiictea ATM,IIOC,
TEPMUHAJIHO YCTPOMCTBO 3a CaMOOOCIy>KBaHE ca
CUETOBOJHM JOKYMEHTHM II0 CMHUCHJIa Ha 3akoHa 3a
CUETOBOJICTBOTO U CE€ CMSATAT 3a BEPHM 0 JI0Ka3BaHE Ha
IIPOTUBHOTO.

5.22. (MU3m.,Bcunaor 11.05.2020r.) [Ipu oTka3 na 6b1¢
M3MIBJIHEHO HapeXJaHe 3a M3MbJIHEHHE Ha TpaHcakius,
Kapronbpkatenar monydyaBa BeaHara uHdopmanus 3a
OTKa3a BB BUJ] HA CHOOIICHHE, MTOSBSIBAIIO CE HA CKpaHa
Ha TepMuHanHoTO ycTpoiictBo ATM, 11OC, tepmunanuo
YCTPOMCTBO 3a C€aMOOOCIy)XKBaHE WM EIEKTPOHHO
ChOOIICHNE Ha eJIEKTPOHHA MOIIa IPY 0TKa3 Ha TUIaTeKHA
oreparys o UHTEPHET UK TeliehOH, OCBEH B CIyyauTe,
KOTraTo TPEJOCTAaBSIHETO Ha Ta3u HHQPOpMAIUs HE ce
JIOTTyCKa ChIIIACHO MPUITIOKUMOTO 3aKOHOIATEJICTBO.

523. (U3m., B cumma ot 06.05.2020 r.) bankara
MPeOCTaBs JIOITBJIHUTEITHA YCIyTH Ha
Kapronbpikarenure Ha onpenerenu Bunose Kaptu, kakto
clie/iBa:

- Ha Bcuuku kaproabpskarenu Ha Kaptu Mastercard
World Premium u VISA Premium, bankara npemocraBs
nombiHuTenHaTta  ycayra  LoungeKey, ¢ kosATo
Kapronbprkatenure nomayyasat npedepeHinaieH J0CThI
JI0 CTICI[MATHUTE CAJIOHM 32 ITBTHUIIN B PEUIIA JIETUIIA TTO
LISIIT CBST.

- Ha Bcuuku kaproabpxarenu Ha Kaptu Mastercard
World Premium, bankaTta, ¢ momoira Ha KapToBaTa
opranuzanusi Mastercard, mpemoctaBsi JOMBIHUTEIHATA
ycayra  Concierge -  IlepcoHaneH  acHCTEHT.
Kapronbpkatenure Ha kaptu Mastercard World morar
JONBJIHUTENTHO J1a 3asBAT TOJ3BAHETO HAa YCIYTHUTe
LoungeKey u Concierge- [lepconanen acucTeHr.

[TocouenunTe NOMBIHUTETHH YCIYTH C€ TPEIOCTABAT
CBIVIACHO CHOTBETHHUTE OOIIM YCIIOBHS 32 3asBSIBaHE U
MOJI3BaHe Ha JIOMBIIHUTEIHU YCIYTH, KOUTO Ca TOCTHITHA
Ha www.postbank.bg, kakTo M BBB BCekHM oduc Ha
bankara.

5.24. (M3m.,Bcunaor01.01.2026 r.) Kaprogbpxarenst
UMa BB3MOXHOCT Jla ce peructpupa 3a basopara
¢yHkunoHanHocT Ha HWHTepHer Oankupanero. Ilpu
IbPBOHAYAITHATA PETUCTPAIlUS CE€ BBBEKIAT TPHUTE

nuMmeHa, EI'H (chOTBEeTHO aHAJIOTMYHM JIaHHH 3a
KaprogbpkaTten — wyyxmecTpaHHO (U3HYECKO JHUIE),
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TeneoHeH HOMEp H HOMEp Ha JOKYMEHT 3a
CaMOJIMYHOCT. B ciydail 4ye BBBEIECHUTE [IaHHU ca
KOpeKTHI/I 1 CbBIIaJaT C aKTyaJIHI/ITe KIIMCHTCKHU JaHHU
npu bankara, KaprogbpikarensT ch3gaBa moTpeOUTENICKO
MMe€ W TlapoJjia 3a JOCTBII J0 yclIyrata U Ha TeJeQOHHHS
My HOMED Ce M3IIpaina Ko 3a aKTHBUpPaHEe Ha mpodua.

5.24a. (Hos, B cuia ot 01.01.2026 r.) Cnen ycnemniHa
peructpanys 3a bazosara ¢pynkumonanHocT Ha IHTEpHET

OaHKUpaHEe, Kaproabpxarenst nMa CIIEJHUTE
BB3MOXXHOCTH: (i) OTHaJeYeH OHJAaH JOCTBI JI0
nHpopManuaTa 3a  pasmojaraeMusi  OCTaThbK IO

Kpeautnus numur na Kaprata m 3a Tpancakuuurte,
mBppmienn ¢ Kaprara; (i) B cioywait  ue
Kapronbpkatenar uma OTKpUTH CMETKHM B baHkarta -
uHbopMalMg 3a HATUYHOCTTA U JIBIXKEHHETO IO
CMETKUTE, KakTO U BB3MOXHOCT Ja IoJaBa [0
€JIEKTPOHEH IbT HApPEXJaHUS 3a KPEOIUTHU IPEBOJIU
MeXJy CBOM CMETKM B baHkara, BKII. 3a moracsiBaHe Ha
3anbiokenus o Kaprara; (iil) BB3MOXXHOCT Ja H3BBPIIBA
IIallanus Ha KoMyHainHu/ OutoBu cMmetku ¢ Kaprara (3a
IUIalllaHe Ha EJIEKTPOEHEprus, BOJa, UHTEPHET YCIYTH,
TOIUIMHHA eHeprusi, kabemna/ catenutHa TB u npyru
CXOJHM Ha IOCOYEHUTE) KbM OIPEJIEICHN JOCTaBUMUIIM Ha
MMOCOYCHHUTE YCIYT'H, KaKTO W IUJIalllaHus Ha MECTHU
JAHBIU U TAKCH KBbM onpeaeneHn oommau. [Inamanusra
Morar na ce usBbpiiBar ¢ Kaprara wnu, B cinydail ye
KaprogbprkarensaT uma OTKpUTH CMETKH B baHkara - or
nocoyeHa ot Kaproabsprkaresns HeroBa cMeTka (Morar jia
ObIaT M30MpaHu pa3IUIAIIATeIHd CMETKU WU OTACITHU
BUJIOBE CIIECTOBHHM CMETKH). HanmuyHuTe AOCTaBYMIM Ha
KOMYHaJIHU YCIYTH, KaKTO U ChOTBETHHUTE OOLIMHM, ca
MMOCOYEHH B CHOTBETHOTO MEHIO, IIPH JOCTHI 10 bazoBara
(yHKIIMOHATTHOCT.

5.246. (Hos, B cuna ot 01.01.2026 r.) Besiko nnamane Ha
KOMYyHaJIHU/ OMTOBU CMETKH, PECIl. IJIalllaHe Ha MECTHU
JaHBIM W TakKCH ce€ TMOTBbpKJIaBa MOCPEICTBOM
aktuBupan Co¢ryepen ToxkbH unu upe3 KEII B
KOMOMHAIMS ¢ €JHOKpaTeH KOJ, Moiay4eH upe3 SMS min
ype3 Jpyro eleKTpoHHO cboOmeHue (Viber) Ha
MoOunHus TenedoHeH Homep Ha Kaprombpxarens,
MPEeIOCTaBeH M JeKJapupaH Ipen baHkata cbriacHo
orosopa.

5.24B. (Hos, B cuna ot 01.01.2026 r.) Kaproabpxarensit
MOXKE Ja HampaBM M aOOHaMEHT 3a IUIall[aHud Ha
KOMyHajgHU/ OWUTOBU CMETKH, KOUTO C€ W3IBJIHIBAT
aBTOMAaTHYHO JI0 3asBeH 0T KapToabpikarens TMMUT WK
M3HUCKBAaT HW3PUYHO TMOTBBPXKACHUE, KbM OIpEaeTeH
JIOCTaBYMK Ha KOMYHAJIHH/ OUTOBH yCIYrH U aOOHATEeH
Homep. Ch3gaBaHeTO M IMpoMsiHAaTa Ha abOHaMEHTa ce
MOTBBbpXkAaBa mocpenctsoM aktuBupan CodryepeH
TokbH MK ype3 KEII B komOuHaIms ¢ eqHOKpaTeH Kof,
nojgydyeH upe3 SMS wim 4pe3 Jpyro eleKTPOHHO
cpobuienue (Viber) Ha MoOumHMS TenedoHeH HOMEp Ha
Kapronbpikatens, mnpenoctaBeH M JACKIApUpaH TMpen
bankara cerinacuo JloroBopa. OTaenHHUTe IUIAIIAHUS IO
Ch3/a/leH aOOHAMEHT He Ce HYXKJAasAT OT CaMOCTOSITEIIHO
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notBepkaaBane cbc Codryepuuss TokbH m-Token
Postbank nnu ¢ eqHOKpaTeH KOI.

5.25. (Hos, B cuna ot 16.05.2018 r.) Ilpu ycmyrara
,,BHOCKa Ha OaHKOMAT":

5.25.1. (U3m., B cuna ot 01.01.2026 r.) TepmuHaTHUTE
yctpoiictBa ATM u TepMHHaIHUTE YCTpOMCTBa 3a
camooOciykBaHe Ha baHkara, cnenuaiHo 00O3HauYeHH,
4e Mpeajarat Ta3ud yciyra, mpuemMar caMo OBJIrapcKu
HMCTUHCKHU HETOBpeAcHN OAHKHOTH ¢ HOMHHAN OT 5, 10,
20, 50, 100, 200 1 500 eBpo, KaTO MPU MOCTABSIHETO UM CE
U3BbpIIBA MpoBepka. HeWcTMHCKM U  mpernpaBeHU
O0aHKHOTH C€ 3aIbpKaT B TEPMHUHAIHOTO YCTPOWCTBO
ATM/ TepMHUHATHOTO YCTPOMCTBO 3a caMOOOCITyKBaHE,
HE Ce 0Tpa3sBaT KbM BHOCKaTa 1o 6ananca Ha Kaprara u
3a Tax bankara He ABDKM 3aMsHA C APYyrH OAHKHOTHU
u/unu apyro o0e3nieTeHue.

5.25.2. (U3m., B cuia ot 02.08.2021 r.) 3a Bcsika BHOocka
Ha OaHKOMAaT, OT TEPMHHAIHOTO ycTpoicTBO ATM/
TEPMUHAIIHOTO YCTPOWCTBO 3a C€aMOOOCITyXXBaHE Ce
pasmeuaTBa pasNHCKa C TMOTBBPXKICHHE WM JAaHHU 3a
U3BBpIICHATa TPAHCAKIUS, B TOBA YHUCIO 3a O0OIIO0
BHeceHata cyma. [Ipu BHOCKa, HanpaBeHa Ha TEPMUHAITHO
YCTPOMCTBO 3a CaMOOOCITy>KBaHE, BMECTO DPAa3IKCKa Ha
XapTHeH HocuTel, Kaproappkarenat Moxe fa nzbepe ia
MOJIyYM €JIGKTPOHHA OEJIeKKa, KOSATO C€ H3Mpalia Ha
eJIEKTPOHHUSI My aJ[pec, IpeocTaBeH Ha baHkara.

5.253. (U3m., B cuna ot 02.08.2021 r.)/leno3upanure
cpencTBa nmocTenBar no Oananca Ha Kaprara/ cmerkara,
He3a0aBHO cjie]] U3BBPIIBAHETO Ha BHOCKATA.

5254. (U3m.,, B cmia ot 11.05.2020 r.) Cnopen
TEXHUYECKUTE  BB3MOXHOCTM  Ha  TEPMHUHAIHOTO
ycTpoiictBo  ATM/ TepMHMHaTHOTO YCTpPOMCTBO 3a
caMo00CITy’)KBaHe, KOUTO Ce U3MKUCBAT Ha HETOBHSI €KPaH:

a) B ATM/ TepMUHANHOTO  YCTpOHCTBO  3a
caMo00CITy’)KBaHE MOTaT Jia C€ MOCTaBAT €AHOBPEMEHHO
70 OTpeJeNieH MakcuMaleH Opoil 0aHKHOTH C €JHAKbB
WM C pa3iinueH HOMHHAI.

6) ATM/ TepMUHAIHOTO YCTPOHCTBO 32 CAaMOOOCITyKBaHE
npuemMa OIpesesieH MakcuMmalieH Opoll OaHKHOTH, ¢
€HaKbB WIHM C pa3IMYeH HOMMHAJ, 3a BCSKA OT/EIIHA
BHOCKA.

5.25.5. (U3m., B cuna ot 11.05.2020 1.) Criey mocTaBsiHETO
Ha OaHKHOTUTE B TEPMMHAIHOTO YycTpoiictBo ATM/
TEPMHUHAIHOTO YCTPONCTBO 32 CaMOOOCITyKBaHE MOKE /1a
ce nzbepe U QyHKUIUS 32 OTKa3 OT TPAHCAKUUATA, TPU
KoeTo ce BpbwAT cbumTe  OankHOoTH.  Cien
NOTBBPKACHUE Ha TpaHCaKUusATa OAaHKHOTUTE HeE
Mo/IJIeXKaT Ha BpbIiane. [Ipu Hanmnyre Ha HEUCTUHCKU UITH
npenpaBeHy 0aHKHOTH TEPMUHATHOTO ycTpoiicTBo ATM/
TEPMUHAIHOTO YCTPOMCTBO 3a CaMOOOCIIy)KBaHE TIH
3abppKa.

5.26. (Hos, B cmma ot 11.05.2020 r., M3Mm., B cuima oT
02.08.2021 r.) IIpunmokxuMuTe JIMMUTH MU TakCH 3a
onepauuu ¢ Kaprara 3a ycinyrara ,,/IlurutanHa 30Ha 3a
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eKcIipecHo OaHkupaHe ca mocoueHu B I[lpunoxkenue 1,
MIpeICTaBIsABAIIO Hepa3esiHa yacT oT HacTosuuTe Oo1u
ycnoBus. bankara uma mpaBo Jja T MPOMEHS 10 pefa 3a
n3MeHeHre Ha OOmmTe yCIOBHS ChIacHO 4. 22.

5.27. (Hog, B cuna ot 31.10.2026 r.) KapToabpxaTenst
MoOKe upe3 MoOmIHOTO npuiiokenne One Wallet u upe3
ycinyrata HMuateprer Oankupane ,,Postbank Web“ na
npoMeHs ompexaeneHute 3a Kaprara nummutH 32
OIepaluy, BKIIOYUTEIHO JIUMHUTA 32 €/IHa TPaHCAKLUSA U
24-qacoBus JIMMHUT 3a ONEpaldH, B pPAMKUTE Ha
MUHUMAJIHUTE U MaKCUMAJIHUTE CTOMHOCTH, OIPEAEICHU
ot bankara ceriacHo neiicrBamara Tapuda. [Ipomenure
ce M3BBPUIBAT 110 el U HaYMH, ONpesesieHn oT baHkara,
U BIIM3aT B CHJIA CJEJ YCIEUIHOTO UM HOTBBPKACHUE OT
Kaproabpxarens.

6. TPAHCAKIIMM BBbB BAJIYTA, PA3JIMYHA
OT EBPO

6.1. (M3m., B cuna ot 01.01.2026 r.) TpancakuuTe
KapraTa, KOMTO ce U3BBPIIBAT BHB BalyTa, pa3indHa OT
€BpO, B TOBAa 4YHCIO TPAHCAKIMUTE, W3BBLPIICHH B
qy)KOMHA, cliefiBa Ja ObJaT choOpa3eHu ¢ MpaBHUiaTa U
W3HUCKBAHUATA HA KOMIICTCHTHUTE MECTHH (DHHAHCOBH
OpraHH Ha ChOTBETHATA JIbPIKABA.

6.2. (M3m., B cuma ot 01.01.2026 r.) [Ipu Tpancakuuu
C KapTaTa BBB BajyTa, pa3iMyHa OT €BpO, cymMara Ha
HapeneHaTa TpaHcakius ce TpeBallyTHpa B €BpO OT
ChOTBETHATa BallyTa, KaTO MPH MPEBATyTHPAHETO CE
npuiara KapToB oOMeHeH Kypc Ha bankara kbM 1aTtata Ha
W3BbpIIBaHe Ha TpaHcakiuaTa, KOWTO c€ ompenens Ha
0a3za Ha pedepeHTHUS OOMEHEH KypCc Ha ChOTBETHATa
KapToBa opranuzanus. MHdopmanus 3a mpUIOKUMUTE
0oOMEHHU KypcoBe ¢ HaJm4yHa Ha MHTepHEeT cTpaHumaTta
Ha bankara, nocoyena B wi. 17.3 mo-gomy.

6.3. (OtMm., B cuna ot 02.04.2021 1.)

6.4. (M3m., B cuna ot 02.04.2021 r.) Benuku npomenu
Ha TPWIOKUMUTE OOMEHHU KypcoBe ce mpujarat
He3a0aBHO cJe€J BJIM3aHETO KM B cuja, 0Oe3
Kapronbpkatenar ga Oble NpeaBapUTETHO HU3PUYHO
YBEJIOMSIBAH 32 MPOMSIHATA.

6.5. (OtMm., B cuna ot 02.04.2021 1.)

6.6.  (Hos, B cuma ot 19.04.2020 r.) B croTBeTCTBUHE C
wt. 3a ot Peenamenm (EC) 2019/518 na Esponetickus
napnramenm u Ha Cwveema om 19 mapm 2019 2. 3a
usmenenue Ha Peecnamenm (EC) Ne 924/2009 no
OMHOUleHUe HA ONpeoeleHy MAaKcCu 3a npe3ecpanudnume
nrawanus 6 Cvlo3a u makcume 3a npesaiymupane, Ha
MHTEpHeT caiita Ha bankara Ha anpec - www.postbank.bg
MOXE Ja ce moiiyur uHopmarus 3a olmaTta cyma Ha
TaKCHUTE 3a MpeBalyTUpaHe mpu omepanuu ¢ Kaprtara,
MPEJICTaBeHW KaTo TPOIEHTHA Haa0aBKa CIPSMO
MOCTeTHUST HaluueH pedepeHTeH OOMEHEH Kypc Ha
€BpOTO, MyOJIMKyBaH oT EBporelickaTa 1ieHTpaiHa 0aHka

(ELIB).
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7. KPEJWUTEH JINUMUT

7.1.  Ilpm cximouBane Ha /loroBopa, bankara onpenens
Kpenutnusa numutr no Kaprara. bankara yBegomsiBa
Kapronbprkarens 3a Taka onpenenenus Kpenuren TumMuT
IIpY IIPEIaBaHETO Ha KapTara Mo peaa Ha 4un.2.2. u
nocpenctBoM Meceunute wu3BieueHus. KpeauTHusT
JUMHT TPEACTaBIsIBa OOLIUS pa3Mep Ha MOTPEOUTEICKHS
KpEeIuT, NMPEeJOCTaBeH 3a noJi3BaHe Ha Kaproabpxkaresns
ot bankara nocpeacTsom M3BbpUIBAHE HA TpaHCcakuu C
Kaprara, nocouenu B ui. 5.1.

7.2. Paznonaraemust KpeauteH JUMUT, B paMKHUTE Ha
kouTto  KaproappkarensiT Moxe Ja  W3BbpUIBA
Tpancakuuu, € paBeH Ha ompenencHus OT bankara
Kpenuren nmumut mo Kaprara, namanen c: (i) OGmiara
ObJDKMMa CyMa KbM MOMEHTa Ha W3BBpPILIBAHE Ha
Tpancakuusara. Obmarta IbDKMMa CyMa IpeCcTaBisiBa
cOopa OT BCHYKM HAYMUCICHU CBHIJIACHO HACTOSLIUTE
OO0mu ycrnoBusi, HO HEMOTaceHW 3aJbJDKCHHs] Ha
Kpeauronomydarens o JloroBopa, hopmMupanu oT coopa
Ha Bcska Tpancakuus ¢ Kaprata, uanbinena ot bankara
(c m3kmouenue Ha Tpancakuuure no wi. 5.11., 5.12. u
5.13.), urroc cTOMHOCTTA Ha BCsiKa HauucieHa oT bankara
(magexxupana) MeceyHa BHOCKa 3a TpaHCakiuu 1o 4.
5.11., 5.12. 5.13., kakTO U B CiIy4yall Ha pa3CcpoUBaHE Ha
Tpancakuusg no ui. 8a., IUIIOC CTOMHOCTTAa HAa BCHUYKH
JUXBH, TAaKCU M JPYTU Pa3XOAH, HAUYMCICHH CHIIACHO
Hacrosmute OOmum ycnoBus; (ii) cymaTa Ha BCHYKH
HEenaeKupaiu paBHU MECEYHH BHOCKH (IIPH U3BBPIICHU
MOKYIKHU Ha paBHU MECEYHU BHOCKH WJIM Pa3CpPOUBAaHE Ha
TpPaHCAKIUH 1O 4. 8a.).

7.3. Ilpu nokynku c Kaprara Ha paBHM Mece4yHHU
BHOCKHU CbIJ1acHO 4i. 5.11 mo-rope, cOOpBT OT BCHUUKHU
MECeYHM BHOCKM He TpsOBa Ja  HaJIXBbpJs
pasnonaraemus KpeauTeH JIMMHUT, ONpeneneH ChbIIACHO
4. 7.2 mo-rope, KbM MOMEHTA Ha MIOCTHIIBaHE B baHkaTa
Ha [InatexxHOTO HapexJaHe 3a NOKYyNKa Ha paBHU
MECEYHH BHOCKHU.

7.4.  Ilpu mOKYNKM HA paBHU MECEYHHU BHOCKH KaKTO U
IIpU pa3CcpoyBaHe Ha TPAHCAKLIMU IO Wi. 8a., MaJeKbT Ha
MECEYHHUTE BHOCKH HACTBIIBA HAa CHOTBETHOTO YHUCIIO OT
Mecela, Ha KOETO € U3BbPIICHA MOKYIIKAaTa ¥ € Ha4KCclIeHa
II'bpBaTa MECEYHAa BHOCKA WJIU € U3BBPIIEHO Pa3cpOYBaAHE
Ha TpaHcakuus mo 4. 8a, a ako MecelbT HsAMa TaKoBa
YHCJI0 — Ha MOCIIEAHUS JIEH OT Mecela.

7.5. bankara mmMa mnpaBo na npoMmeHn KpenutHus
JTUMUT, B3EMAKU MPeIBU JeHCTBUTETHUTE (PMHAHCOBU
BB3MOKHOCTH Ha Kaprogbpxkarens,
KPeIUTOCIIOCOOHOCTTa My, CHa3BaHETO Ha HACTOSIIUTE
YcnoBus, KakTo U 0010 pUCKa, KOUTO ce moema. Beska
MpoMsAHA TI0 HACTOAIIMS UWIEH CE€ ONOBECTSIBa Ha
Kapronbpikatens upe3 MeceuHuTe H3BICUCHUS W/UIU
MOCPEACTBOM  IIMCMO, M3MNPATeHO Ha ajapeca 3a
KOpEeCTOHACHITHS Win Ha e-mail aapec, ceriacHo wi. 17.1
ot HacTosmuTe OOIIH YCIOBUSI.
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7.6. Hansumienue Ha KpenuTHus JTUMHUT € Haiauue, B
cniydyait ye OOmiara pgbmKUMa Ccyma, OIpeesieHa
CBIJIACHO WiI. 7.2., Bb3JI€3€ B IO-TOJISIM pa3Mep OT pazMepa
Ha ornycHatus ot bankata Kpenuren numur, c
M3KIII0YEHUE Ha cirydaute 1o wi. 5.12 u 5.13, B kouto
bankara wm3puuHO paspemaBa TpaHcakuus  Hax
onpenenenuss Kpeauren numut. Hanuimenwero Ha
KpenutHust TMMUT ce cuuTa 3a HapyIIEHUE Ha HACTOSIIIHS
HoroBop. B Te3u cinyuan KaprogbpkaTtensT AbJDKU Ha
bankara o6e3uiereHue 3a HaABUIICH KPEAUTEH JTUMUT B
pa3smep, nocoueH B [Ipunoxxenne Ne 1 kbM HacTOsIUTE
VYcnoBusi, BCEKH BT KOraTO KbM JaTaTa Ha U3JaBaHe Ha

CbOTBETHOTO  Mece4HO  H3BJIICYCHHE €  HaJHIEe
Ha/BHINCHHE Ha KpeauTHUS TMMHT.
7.7. 3a mepuoma, mpe3 kouto cOopbT Ha OOmara

IbJDKMMa cyMa M cymMaTa Ha BCHYKU HEMaJexKupain
paBHM MECEYHM BHOCKHM € TMO-TOJsIM OT pa3Mepa Ha
ornycHatus oT bankara KpeauteHn 1MMHT, BKIIFOUUTEITHO
1 B ciaydaute mo wi. 5.12 u 5.13 Kaproawspxkarenar He
Mo3e Aa u3BbpiBa Tpancakuuu ¢ Kaprara.

8. MECEYHU N3BJIEYEHUA

8.1. bankara u3maBa M H3Mpalla BCEKHM Mecel 0
Kapronbpkatens ¢ oOOMKHOBEHa TOllAa W/WIM Upe3
€JIEKTpPOHHA No11a MeceuyHo U3BJIeUeHNE, KOETO 0Tpa3siBa
Bcuuku Tpancaknuu ¢ Kaprara, KakTo U BCHUKH JIPYTH
onepaiuu  Ha Kaproabpkarens, U3BbPLICHH Ipe3
CbOTBETHHUSI MECEUEH OTYETEeH TIepUoja, IOCOYEH B
W3BJIEYEHUETO, MO-CIIEUUANHO: (a) BCUUKU TpaHCcakluu,
3a KOMTO € u3non3Bana Kaprara, usnbianenu ot bankara
B PAMKHTE Ha ChOTBETHUS MECEUYECH OTUETEH Nepuo/, (0)
BCUYKM MECEYHU BHOCKHM (TpU TOKYIKM Ha paBHU
MECEYHHM BHOCKHU W/WJIM pa3cpouBaHe Ha TpaHcakUuu 1o
1. 8a), YMHTO MaJeX € HACThIMJI Ipe3 MOCOYEHHs B
W3BJICYCHUETO OTYETEH MECEUYEeH Mepuoj; (B) BCHUYKHU
JIMXBHU, TAKCH, ¥ JPYTH Pa3X0Ju U 3aIbIDKCHUS, U30pOEHH
B [Ipunoxenne Ne 1 kBpM Hacrodmure YcCioBus,
HayucleHu oT bankara; (T') BCHUKH KpeIUTHU MIPEBOJIU 110
Oamanca Ha Kaprata, B TOBa uuciO, HO HE camMO —
MOTAaCUTENHHU TJammanus oT KapToabpxkaTens, OTCTBIKH,
00siBeHM OT baHkara wiM OT THProBLH, IPU pa3cpoUBaHe
Ha Tpancakiuu no ui. 8a u Ap.; (1) AaTUTE, HA KOUTO
nocoueHute B 0. a) TpaHcakIMK ca HapeJeHU U J1aTa, Ha
KOSITO ca W3IbJIHEHH OT bankata (Baysbop), KakTo MU
JaTara, Ha KOsITO MECEYHUTE BHOCKHU 110 0. 0) 1 pazxonure
no 0. B) ca HAYMCIIEHHU KaTo 3aJbJDKeHHs 1o JloroBopa;
(e) JIpmxuMa cyma 3a TIPEIXOJHHS MEepruoa (M3YUCIeHA
kbM JlaTata Ha W3BIIEYEHHE 3a TPEAXOTHHUS OTYETEH
MeceueH niepuon); (k) OOmIo 3aabDKEHHs 3a TMepuoja
(u3uncnenn kbpM Jlarata Ha W3BIEYEHHE 3a TEKYIIUs
OTYETEeH MeceueH mepuon); (3) OO0mo apmKkuMa cyma
(u3uncnena kbpM JlaTara Ha U3BIEUEHHE 3a TEKYIIUs
OTYETeH MeceueH mepuoj) (1) MuHuManHata MecedHa
BHOCKa, KaKkToO Ts € ompeaeneHa B wi. 9.1.; (i) [ara 3a
mabmxkaBane (KpaeH cpox 3a 1uramane) Ha
MuHuMaHaTa MeceuyHa BHOCKA;
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8.2. (M3m., B cuwia or 06.09.2018 r.) B ciyuaii ue
KaprogbprkaTensT He € ompeneiaut Ipyu MoJAaBaHETO Ha
3asBneHueTo 3a u3naBaHe Ha Kapra unu B mocnencreue
HAa4YMHA, MO KOWTO JKelmae Ja My OBAaT H3mpamaHu
Meceunute u3BIeUYeHUs], baHkaTa u3Mnpaila MmocieIHUTe
M0 €JEKTPOHHA TOIA, a aKO TakaBa HE € MOCOYeHa, C
oOukHOBeHa moma. Ilpu oTmpaBeHO WCKaHe OT
Kaprogbpxkarens, baHkata wu3npama IIOBTOPHO C
OOMKHOBEHA TIOIAa W/WIK TIO0 €JEKTPOHHA IIOIIa WIIH
npeaocTaBs TMYHO B ouc Ha baHkaTa myOiMKaT Ha €THO
WJIU TIOBEYE U3NpaTeH MeceuHu U3BJICUCHHUS.

8.3.  TpaHcakuuure, KOUTO Ca HApEIEHU, HO HE ca
MOCTBIIWIM, PECH. U3I'BJIHEHU OT baHkaTa B paMKuTE Ha
ChOTBETHHUSI OTYETEH MECEUEH IEPHOJ, C€ IMOCOYBAT B
nocneaBamy MeceuHHu W3BJIEYEHHS, ChOOpPa3HO TEXHUS
BaJIbOD.

8.4.  bankaTa mo cBOs IIPELICHKA MOXE J1a BKJIIOYBA U
apyra uHGopMmanus B MecedHOTO W3BJICUCHHE WU Ja
npujgara  KbM  ChLUIOTO PEKIAMHU  ChOOLICHUS U
YBEIOMJICHMSI 3a IPOMOLIMH, YCIYTM M INPOAYKTH Ha
bankata m Ha TbBproBcku 0O0EKTH, KOWTO NpUEMAT
iamanus ¢ Kaprara u ¢ kouro bankara uma ckiroueH
JOTOBOP 3a IIpUEMAaHE Ha IUIAIAHUSA C IUIATEXHHU
UHCTPYMEHTH.

8.5. (Msm., B cumna ot 06.09.2018 r.) U3npamanero Ha
Mece4yHo H3BIICUECHHE 110 €IEKTPOHHA I01Ia € Oe3IJIaTHO.
3a u3mnpamiaie Ha MeceuHo H3BJIeYeHHUE C OOMKHOBEHA
oA, KakTo ¥ 3a MOBTOPHO H3MpaiiaHe ¢ OOMKHOBEHA
TOIIIA H/WJT TTI0 SJICKTPOHHA TIOIIA WK TP MPETOCTABSIHE
BbB (PMHAHCOB LIEHTHpP Ha baHkara Ha ayOiukar Ha
u3npaTteHo MecedHo wu3BIedeHne, KapromabpxkarensTt
ObIKM  Takca cbriaacHo Ilpunoxkenune Ne 1 xbM
Hactosmute OOIN YCIOBHUS.

8.6. B cmyuail 4ye ciep MOCIEIHUS MECEUEH OTUETEH
Iepuoa, 3a KOWTO baHkata € wu3jana W uM3lparuia
MeceuHno usBnedeHue, ¢ Kaprara He ca H3BbpLIBaHU
Tpancakuuu, HE ca HAYUCISABAHM MECEYHU BHOCKH,
JIMXBU, TAKCH WIM APYTH PA3XOIU CHIVIACHO HACTOSIIUTE
VYcnosusa, kakto u ako Kaprombpikarenar HaMma
HEIOraceHu 3aabkeHHus 1o JloroBopa, bankara He
u3/aBa U He usnpaina Meceunu ussieuenus. B ciydaii Ha
HayMClsiBaHE Ha HOBO  3aJbJDKEHUE  (Hampumep
HAuMCIIABaHE Ha TOJAMIIHA Takca 3a 0O0CIyXBaHe Ha
IJIATEKEH MHCTPYMEHT WIIM 3aJbJDKEHUE BBB BPbB3Ka C
u3BbplHIeHa HoBa TpaHcakuusi mocpenactBoMm Kaprara)
CJIel Kpas Ha CbOTBETHUs OTYETEH MECECUEH IIEpUOJ, B
PaMKHUTE Ha KOWTO 3abJDKEHUETO € HAa4MCIIeHO, baHkaTa
BBH300HOBSIBA M3/1aBaHETO M M3IMpallaHeTo Ha MeceuyHuTe
W3BJICUYCHMS.

8a. PA3SCPOUYBAHE HA TPAHCAKILIN

8a.l. CrolHOCTTAa Ha BCAKa M3BBpIIEHA IOCPEICTBOM
Kaprara TpaHcakuus ce HauncIsBa B IIbJIEH pa3Mep KaTo
3abiDKeHne 1o OanaHca Ha Kaprara, koeTo e miatumo
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U304J10, C U3KIIIOYCHHUEC Ha TpchaKL[I/II/ITe, HU3BBPHICHU 11O
penawr 5.11.,5.12. unu 5.13, KOUTO ce HAYUCTABAT KaTO
3aABJDKCHUSA, IIJIATUMH HAa pPaBHU MCCCYHU BHOCKH.

8a.2. KapToabpkarensit uMa Bb3MOXKHOCT Jla TOUCKa OT
bankara cToilHOCTTa Ha W3BBpUIEHA TpaHCaKIHus,
HavyucleHa KaTo 3abJbkeHre no KapraTa B rbJieH pa3mep
W IUlaTEMa M3IpI0, Aa ObjJe pa3cpoueHa Ha pPaBHHU
MEeCEUHHU BHOCKH. BposIT HAa paBHUTE MECEYHH BHOCKH, Ha
KOUTO MOXe Ja ObJe pa3cpodyeHa CTOMHOCTTa Ha
Tpancakuusra, ce onpenenss or baHkata U € MOCOYEH B
[Tpunoxenune Ne 1 kpm HacTostmure OOUM ycnoBus. 3a
pascpouBaHe Ha U3BBpPIICHA TpaHCakuMs Ha paBHU
MECEUYHH BHOCKHM IO pela Ha HACTOSANIUsA WIeH 8a,
KaprogbpikarensiT IbKU Takca, OnpesesieHa ChITIACHO
[Tpunoxxenue Ne 1 kbM HacTosmuTe OGN YCIOBUS.

8a.3. He ce pnomycka pascpouyBaHe Ha HAYUCICHU
ceriacHo JloroBopa u Hactosmmre OOImM ycIOBUSA
JIUXBH, TAKCH, MECEUHU BHOCKH M TPAHCAKIIUHU 110 4L 5.14
KaKTO ¥ Ha CBBKYIHOCT OT HAuyuClIeHU TpaHcakuuu,
JUXBH, TAKCH U MECEUHU BHOCKHU.

8a.4. KapTogbpxkaTensT MOXe Ja 3asiBU pa3cpouBaHe Ha
HAYMCIIEHO 3a/JbJDKEHUE 3a W3BbpLIEHAa TpaHCakius B
cpok no 30 gHEM OT Jjgarata Ha U3MbBIHEHHE U
oc4eToBO/sIBaHe 1o Oananca Ha Kaprara Ha chOTBeTHATA
Tpancakuus, upe3 TeneoHHO 00aXKAaHE HA TOCOUYCHUS B
1. 17.3 TenedoH 3a KOHTAKT ¢ baHkara Wi ¢ MombIBaHe
Ha MUCcMeH (GopMyIsip BB BCEKH (PMHAHCOB IIEHTHP Ha
bankara. KaprogbpxarteniaTr aeknapupa, 4e€ € ChbIVIaceH
bankara na mpueMe 3a M3MBIHEHHE BCSIKO HMCKaHE 3a
pascpouBaHe Ha TpaHcakliys Ha paBHU MECEUYHU BHOCKH,
MOCTHIINJIO MO TeldeoHa OT JHIlEe, KOETO Bb3 OCHOBA Ha
HEJBYCMHUCIIEHH OOCTOSITENCTBA € WACHTHUPUIHUPAHO OT
bankara karo Kaproabpskarens. BbB Bpbh3ka ¢ TOPHOTO U
C orjgex JiOKa3BaHe Ha IOCTHIMJIOTO  HCKaHe,
Kapronwpkarenar nexiapupa, 4e e cpriacer bankara na
U3BBpPUIM  ayJMO3alUC Ha TeJIeQOHHUS Pa3roBOP,
ceriaacHo uwi. 19.1 or nHacrosmure OOumm ycrnous. B
ciyyait ue KapToaepkaresar Bb3pas3u Cpelry U3BbpIICHO
pascpouBaHe B CpoKa, mocoyeH B wi. 11.1 u ce yctaHoBU
o 0Oe3CcrnopeH HayMH, Y€ MOCTHIMUIOTO MO TesedoH
HCKaHe He e HarpaBeHo oT Kaproabspikarens, bankara me
CTOpPHHUpA U3BBPIIEHATA ONEpalysl 0 pa3CpOUYBaHE U I
HAaYuCIM KAaTO 3aJbJDKEHUE HEMOraceHUs OCTaThK OT
TpaHcakuysTa OTHOBO B ITBJIEH pa3Mep.

8a.5. (M3m. B cuna ot 01.01.2026 r.) TlocTeniumno mo pexa
Ha 4i. 8a.4 uckaHe 3a pa3cpouyBaHe Ha TpaHcakuus ce
M3MBJIHSIBA OT baHkata B Cpok 10 5 pabOTHU AHU OT
IIOCTBIIBAHETO MY, B CiIy4aill ue ca HaJULE CIEIHUTE
ycnoBus: 1) TpaHcaknusTa € ¢ MUHUMaiIHa cTolHOCT 50
€BpO; 2) KbM MOMEHTA Ha MOJaBaHE Ha MCKAaHETO He ca
HaJIMIIE HETOTaCEHU B CPOK M3UCKYEMH 3aJbJDKEHHUS 110
JloroBopa; 3) KbM MOMEHTA Ha MO/IaBaHE Ha MCKAHETO HE
e Hanuue Onokupane no wi. 12.1 ot Hactosmmre OOmu
YCIIOBUSL.
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8a.6. PaBHMTE MeceuyHM BHOCKM C€ HayuCiABaT
€)KEMECEYHO, CUMUTAHO OT JaTaTa Ha W3MBJIHEHHE Ha
onepamusaTa, cbhriaacHo 8a.5 mo-rope. M3BBpHIEHOTO
pascpouBaHe Ha TpaHcakuus, KakTO M JbDKUMUTE
MECEYHH BHOCKH, C€ OTpa3saBaT B CbOTBETHUTE MeceuHu
U3BJICUEHMUSL.

8a.7. B cnywaii ye 10 garata Ha HW3I'BJIHEHHUE Ha
MOCTHIIWJIO MCKAaHE 3a pa3CpouBaHe Ha OIpejeIeHa
Tpancakuus bankara e uznana MecedyHOTO W3BIICUEHUE
cbraacHo 4i. 8.1, B koeTo Ta3u TpaHcakiusi € oTpazeHa
no Oamanca Ha Kaprarta, To KaprogbpxkarensiT IbJKU
3aruiallaHe Ha mocoueHaTa B Mece4HOTO M3BICUCHHUE
MunumanHa MeceyHa  BHOCKA, HE3aBHCHUMO  OT
HAIpaBEHOTO MCKAHE 3a pa3cpouBaHe Ha TpaHcakuus. B
clly4ail 4ye J10 JaTaTa Ha U3MbJIHEHHE HA MOCTBIIUJIOTO
WCKaHe 3a pa3cpouBaHe Ha TpaHCakiusg € U3BBPUICHO
YaCcTUYHO TIOracsiBaHE Ha 3aIbJDKCHHSITa M0 Tasu
Tpancakius (B CbOTBETCTBHE C JIOTOBOPEHUS pel 3a
moracsiBane 1o wi. 9.3), banmkara 1me u3BBpIIN
pazcpoyBaHe Ha HEMOTACEHUsI OCTAaThK OT TpaHcakiusTa.
9. [TIO'ACSABAHE HA 3AIBJDKEHUATA

9.1. Kaproabpxarensrt MOXKeE na U3ILIATU
3aabioKeHusiTa cu 1o JloroBopa, BB3HUKHAIUA TIPH
u3non3BaHero Ha Kaprata, B cpok g0 Jlarara 3a
m3abikaBane (Kpaen cpok 3a muiamane), mocoueHa B
MOCJIEeIHOTO  u3gaAaeHo oT bankata MecedHoTo
u3Biedenue: (a) usipsuio win (6) Ha yactu. B mocnegnus
Cllyyail ycBOeHaTa M HemoraceHa 4dact oT KpenutHus
JUMUT (BCHUYKM TIOKYIIKHM, TEIJIEHHs B Opoil u np.
Tpancakuuu, HAYMCIEHU PAaBHU MECEYHU BHOCKH, JTUXBH,
TaKCH | IpyTH pa3xoau 1o Jloropopa) octaBa IbKUMA U
ce OJIMXBSBA MO peja v ycioBusiTa Ha wi. 10 no-nony. B
CIIy4auTe 10 MPEeAX0HOTO u3peueHue KaprogbpxaTesit
TpsAOBa Ja M3IUIATH Haili-Manko MMHHMMaTHaTa MecedHa
BHOCKA, KaKTO W BCHYKH 3aJbJDKEHHS, 32 KOUTO € B
3a0aBa, W BCSKa CyMa, C KOATO € MPEBUILINI
pasnonaraemuss KpeauteH JHMMHUT, Hal-KbCHO JO
cboTBeTHaTa Jlara Ha W3ABIKAaBaHE, I[IOCOYEHA B
MeceuHnoTo u3BiIeueHHE. MUHUMaIHATa MECEYHA BHOCKA
C€ M3YMCIIABA KaTO MPOLEHT OT YCBOEHHUSI, HO HEMOTACEeH
KpeauteH muMUT KbM JI€HS, B KOWTO MPHUKIIOYBA
ChOTBETHHUSI MECEUEH OTUETEH MEPHOJI U € ONpe/eieHa B
IIpunoxkenne Ne 1 kbM HacTosuTe YCIOBHA, KaToO
KOHKPETHHAT W pa3Mep 3a BCEKH MECEUEH OTYETeH
MepUOJI ce MocouBa B MeCeuHOTO U3BIICUCHHE.

9.2. (M3m., B cuna ot 06.03.2020 r.) IIpu noracsiBane
M3LSJI0 Ha TIBJIHUSA pa3Mep Ha BCHYKH TEKYIIU
3agbibkeHuss o JloroBopa 1o chorBeTHara Jlata Ha
U3IbJDKaBaHE, II0COYeHAa BBB  BCSIKO  MeceyHo
u3BneueHne, baHkara He HauYMCIIsIBa W OCBOOOXK/IaBa
KaproabpskaTens ot 3aruianiane Ha JbJDKHIMaTa JIMXBa 3a
TEKyIUs MECEUeH OTYETEH MEepUOJl BBPXY CIEIHUTE
3anbipkenus: (a) Tpancakuuu mo wi. 5.1.1. u win. 5.1.2,;
(6) Tpancakuuu mo wr. 5.1.3., wn. 5.1.4. u un. 5.1.5,,
u3BbpiieHn ¢ kaptu Mastercard Cash mnm Mastercard
Cash Momento, (B) Takcu, Hauucnenu o 1. 1.6., . 1.7,
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T. 1.13. u 7. 3. ot [Ipunoxenue Ne 1 KkbM HacTOSIIUTE
OO6mmm ycnoBwus, (T') TAKCH, HAYUCIICHHU 110 T. 2.2.-2.7. BKIL.
ot [punoxenune Ne 1 xpM HacTosmmre OOIU yCIOBUS
npu TpaHcakiuu, u3BbpiieHu ¢ kaptu Mastercard Cash
i Mastercard Cash Momento, (1) HauHCIIEHN MECEUHHU
BHOCKH IPH MOKYIKH Ha PaBHU MECEUYHU BHOCKU W/WIIU
pazcpouBaHe Ha Tpancakuuu 1o wi. 8a.; (€) HaYKUCIEeHU
3aabinkeHus mo wi. 10.3;

9.3. B cayuaii ye KaproabpkaTensT HE Oracy U3LISII0
no Jlatata Ha M3QBJDKABaHE IBJIHHS pa3Mep Ha BCUUKHU
TEeKylM 3aabiDkeHus mo JloroBopa (moracsiBaHe Ha
yactu), KaproabpkarensT nbmku Ha baHkara inxBa
BbpPXY IBJHHUS pa3Mep Ha BCHUYKH 3abJDKEHUS IO
JloroBopa, KOSITO c€ HauMCIsIBa CYUTAHO OT JAaTUTE U MPU
ycioBusTa, mocouyeHu B wi. 10 oT Hacrosumure OOm
ycnoBus. [lepnoabT oT chOTBETHATA AaTa, IOCOYEHA KaTo
»Jlata Ha TpaHcakuus“ B Mece4yHOTO H3BIEYEHHUE 0
JaTaTa Ha u31bJDKaBaHe ce Hapuya ,,l'paTuceH nepuou’”.

Cymure, kouto KapTomgbpkaTensaT u3Ijiama, noracspar
3aIbJDKCHUATA, TTOCOUYECHH B MECEYHOTO W3BIICUYCHUE, B
cinennus pen: (1) marpynanurte 3a nepuoja Juxsu; (2)
BCUYKM Takcu M Jpyrd pasxonu; (3) mokymku; (4)
MECEYHH BHOCKH (NIPH TOKYINKM HA PAaBHU MECEYHU
BHOCKH W/MJIM pa3cpoyBaHe Ha TpaHcakiuu mo wi. 8a);
(5) Ternene Ha mapu B Opoii u mpeBoau upe3 ePay.bg/B-
Pay kbM Jipyra miaTe:xHa CMETKa W/WIH APYT IJIaTEKCH
WHCTPYMEHT. BBB Bcska enHa OT Te3W KaTeropuw,
3aab/DKeHusATa, Kouto ca (A) dopmupanu 1pu
n3non3BaHe Ha Kaprara npu oOsBenu ot bankara
npedepennuanau ycnosus u (b) ¢ mo-panna nara, ce
noracsiBaT I'bpBH.

9.4. (13m., B cuna ot 01.01.2026 r.) Kaprogbpxarenst
u3IIala 3aJb/DKEHUsATa 0 KOWTO U J1a € OT CIEJHHUTE
criocobu: (a) B Opoii Ha kaca B oduc Ha bankara unu upes
TEPMUHAJIHO  YCTPOMCTBO  3a  camMooOCiIyXBaHE
o0o3HaueHo ¢ joroto Ha bankara; (6) 6e3kacoBo, upes
0aHKOB IPEBOJI IO CMETKa, M0cOYeHa B BCIKO MeceuHo
u3BieYeHHe; (B) 4Ype3 yAbp)KaHe OT pas3IulaliaTesIHa
cmetka Ha Knmenrta npu bankara, 3a xoero KimeHTBHT
MpeoCTaBsl MUCMEHO ChIVlacMe 3a IUJIalllaHe Ha
3aJIbJDKEHUS 110 JIOTOBOP 3a U3/JaBaHe Ha KpeJUTHA KapTa,
1o oOpaser Ha bankara; () Mo Apyr/u HaYMH/U yKa3aH/u
BBB BCAKO MeceuHo wu3BiedyeHue. B cioywanm  ye
KaprogbprkarenstT BHECe/TIpeBeie MO YKa3aHUTE HAYMHHU
cyMa/cymu, KOSITO/KOUTO HajzBumasa/r  OOmo
IbJDKUMAaTa CyMa 3a TEeKYIIMs MEeCeUeH OTYETEH Mepuo/l,
HAJBHECEHUTE CYMH C€ H3MOJI3BaT 3a IOracsgBaHe Ha
nocneaBaly  3aabiDkeHust Ha Kaproabpkarens 1o
JloroBopa, KaTto BbpXy Te3u cyMu baHkaTa He HauuCIIsABa
JIUXBAa CHIIJIACHO CBOS JINXBEH OIOJIETHH.

9.5. Ilpn mokymka Ha paBHU MECEYHW BHOCKH HW/WIIH
pascpouBaHe  Ha  TpaHcaknmum 1o  wi.  8a,
KaprogbprkaTensT uMa mpaBOTO J1a TTOTACH MPEICPOUHO
LsJ1aTa CTOMHOCT Ha MOKYIKaTa, KOSITO C€ € 3aJIbJKUIL J1a
M3IUIania Ha paBHU MECEYHU BHOCKH. B To3m ciywdaii

Toonucu:



KaprogbpkaTensiT He ABJDKM Takca 3a MPEICPOUYHO
rnoracsBaHe, KaKTO U JIMXBH, TaKCH WU JPYTH pa3zxongu
BBPXY INPEACPOUHO IIOTACCHUTE 3abJDKCHUS.

9.6. Ilpu Hemnamane Ha 3aabKUTENHaTa MHUHMMaIHA
BHOCKAa Ha I1ajJie)ka, MocoyeH B MeCeYHOTO HM3BJIEUCHHE,
Kapronwpkarenar apixu Ha bankara obesmereHue 3a
3a0aBa B pa3Mep Ha 3aKOHHATA JIMXBA BBPXY LEIHSI
ycBOeH, HO HemoraceH Kpemuten mumur (OOGmiara
IBbJDKMMa CyMma, KOSATO ce IocouyBa OT baHkara B
M3J1aBaHUTE MECCUHH M3BJICUCHHMS ).

10. BB3HATPAXKJIEHUA. JIMXBA

10.1. 3a mpemocTtaBsHETO Ha KpeauTa U 3a JAPYTUTE
YCIYTH, CBbpP3aHM C noyi3BaHe Ha KapraTta, KouTo ce
npenocTaBiaT oT bankara, Kaproabp:karensT 3ariaia Ha
bankara Bb3HarpakJeHUsl, BKIIOUATEIHO, HO HE CaMo,
IuxBH, nocoueHu B Ilpunoxenue Ne 1 xbM HacTosiuTe
VYcnoBus. BeHukM  IBIDKMMHM  BB3HAarpakJIEHUs IO
JIOTOBOpA C€ HAUUCIISABAT U JOOABAT KAaTO 3aIbJDKCHUS 10
KpeauTHUs TuMUT Ha KapraTta npe3 cbOTBETHUS MECEUEH
OTYETEH IMepuoJ U ce€ IocoyBaT B MeceyHOTO
U3BJICUYCHHE.

10.2. JIuxBa ce OBIKM CUMTAHO OT ChOTBETHATA JiaTa,
rnocoyeHa karo ,Jlata Ha TpaHcakuus™“ B MecedyHOTO
W3BJICUCHHE, BHPXY BCHUYKH HAUUCICHU 3aBJDKEHUS 10
KpeauTHUs JTuMUAT Ha Kaprara, karo 3a HayuCICHH
3aJBJDKCHHUS OT TaKCH, JUXBa CE€ JBJKHA CaMO 32 TAKCHTE
mo 1. 1.6., t. 1.7., t. 1.13., 7. 2.2.-2.7. BKII. © T. 3 OT
[Tpunoxenne Ne 1 kbM Hacrosimure OOILIK yCIOBUS.

10.3. bankara u3uucigBa IbJDKUMAaTa JUXBa BBPXY
3aabiokeHuaTa no wi. 10.2. Ha exxeaHeBHa 0a3a, KaTo
HATpylaHaTa JIMXBa 32 TEKYIIUS OTYETCH MEPUOJl Ce
HauucisiBa W J100aBs KaTo HOBO 3aJBbJDKEHHE I10
KpenuTHUs JUMHUT Ha Kaprara BeIHBK MeceyHo, Ha
JataTa Ha W3IaBaHe Ha MeECEYHOTO W3BIICUYECHHUE, C
M3KIIOYCHWE Ha JIMXBaTa, 3a KOSTO € MPHIOKEHO
MPaBUIIOTO 10 Wwi. 9.2. 1o - rope. ExxeqHeBHaTa n1uxBa ce
M3YHCIISBA, KATO TEKYIIUTE HENOTaCeHU 3abJDKEHHS Ce
YMHOXXaBaT C MPUIOKUMHUS TOJUIIEH JIUXBEH MPOLEHT,
paznenen Ha 360.

10.4. bankara uma mpaBo Ja IPOMEHU pa3Mepa Ha
TaKCUT€ W JpPYTUTE€ BB3HATPAKICHUS, CBBpP3aHU C
IIPEIOCTABSIHETO HA IUIATEKHU YCIYTHM IOCPENCTBOM
Kaprara o cMucshia Ha 3akoHa 3a IUIATEKHUTE YCIYyTU U
IUIATEKHUTE CUCTEMU U IBJDKUMHU ChITIACHO HACTOSALUTE
VYcnoBus, KakTo M J1a BBBEXJA HOBU TaKHUBa, IPHU
yCIOBUSITA 3a NPOMSHA Ha HACTOSILIUATE Y CIIOBUS,
chraacHo ui. 22.1.

10.5. (U3m., B cuna ot 02.02.2021 r.) IIpunoxxumara
JINXBA, KAKTO M BCUYKM OCTaHAJIM TaKCH, KOMTO HE ca
CBBp3aHM C TPEJOCTABIHETO Ha IUIATEXHU YCIYTH
nocpenctBoM Kaprara, mMorar na Obaar W3MEHSHU IO
B3alMHO cbIUlacue Ha cTpaHute 1o Jlorosopa. Ilo Bcsiko
BpeMe oT jaerctBueTo Ha [loroBopa, bankara nma mnpaBo
na mnpennoxku Ha Kaprogbpikarens mnpomsiHa Ha
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MPUJIOKUMATA JTUXBA U BCUYKU OCTaHAIM TAaKCH, KOUTO HE
ca CBbp3aHU C NPEJOCTAaBIHETO Ha IJIATEKHU YCIYTH,
KaTo B Cciayyail Ha HEMOCTUTAHE HA ChIJIACHE , BCSKA OT
CTpaHUTE MMa IPaBO Jla MPEKpaTu IOTOBOpa, CHIVIACHO
MPEeIBHUICHOTO B HacTosmmTe OOIIH yCIOBUSL. .

10.6. (M3m., B cuma or 01.01.2026 r.) [ogumHUSAT
MPOLIEHT Ha pa3XoJuTe MO HacTosmus J(oroBop KbM
MOMEHTA Ha HETOBOTO CKJIIOYBAHE € B pa3Mep, IOCOUYEH B
[Tpunoxenue No 1, U34ucieH npu CIeIHUTE AOITYCKAHUS:
(a) JoroBopbT Ie € BajduACH 3a CPOK OT IOHE €JHa
roguHa 1 bankara u KaprogbpxkarensT 1ie U3mbIHsABAT
CBOMTE 3aJb/DKEHHUS B CHOTBETCTBUE C YCIOBHUATA U
cpokoBerte 1o JloroBopa; (6) 1uxBara U IPyruTe pa3xoau
ca HEM3MEHHU CIPSIMO TEXHHUS ITbPBOHAYAJIEH pa3Mep U
e ce Mpujarar 10 M3THYaHEeTO Ha cpoka mo 0. (a); (B)
o0ImUAT pa3Mep Ha mpenoctaBeHus KpenuTeH auMuT e
YCBOEH He3abaBHO W m3I1s10; () KpenuTHUST TUMUT €
YCBOEH IpPH HAW-BHUCOKUTE CTOMHOCTH Ha PAa3XOJMTE,
MPWIOKUMHU TIpU  yCBOSIBAaHE Ha cpejacTBara; ()
KpenuTHuAT IMMHT € YCBOEH Ha Hali-paHHATa Bb3MOXHA
Jata ciel CKiIrouBaHeTo Ha JloroBopa, CBITIACHO
HACTOALIUTE YCIOBUS U CbOOpPa3HO MpPEABUJIECHUTE B
[Tpunoxxenue Nel nuMuTu npu ycBosiBane; (€) yCBOSHUST
m3isuto Kpeauren nuMut e 6b/1e noraceH Ha 12 paBHU
10 pa3Mep MECEYHH BHOCKH; (K) OOIIMAT pa3mep Ha
Kpenutnus numut e 1500 eBpo.

10.7. Oomara cyma, nppkuma ot Kaproabpkarens mno
JloroBopa, € paBHa Ha cOOpa OT BCHYKH YCBOCHH, HO
HeroraceHu cyMu o KpeautHus IMMUT, BKJI. AbJDKAMATa
BBPXY YCBOGHHTE CyMH TOJMIIHA JINXBA M OCTAHAJIHUTE
pa3xoau, IbDKAMU oT KaprogbpkaTtens CbhIIIacHO
Hacrosmute YcnoBus u [punoxenne Ne 1.

10.8. bankara u KaprogbpXkaTrensiT U3pUYHO C€
cbriacsiBaT, 4e IpOMsHaTa Ha TaKCUTE U JPYTruTe
BB3HATPAXKICHUS, CBBP3aHU C MPEIOCTaBIHETO Ha
IJIaTEKHU yCIIyTH nocpeacTBoM Kaprara 1o cmucsia Ha
3aKoHa 3a IUIATEKHUTE YCIYTU U IJIATEKHUTE CUCTEMHU,
10 0OEKTUBHU MPUYMHU, KOUTO HE 3aBUCAT OT BOJISATA HA
KpeauTopa, BOJIU JI0 ChOTBETHATa IpOMsiHA (yBeJIMUaBaHe
WIM HaMajsiBaHE) Ha OOLUs pa3xo] MO KpeauTa 3a
Kpenuronoimyuarens.

11. OCIIOPBAHE
OTI'OBOPHOCT

11.1. (M3wm.,Bcunaor29.07.2019 r.) Kaprogbpxarenst
ce 3a1bJKaBa He3a0aBHO, HO HE MO-KbCHO OT 10 1HU cnen
y3HaBaHETO Ja yBenomsiBa mnucMeHo bankara 3a
YCTAaHOBEHA TIpElIKa WM HEPEIOBHOCT B JAaHHMUTE,
MOoCOYeHU B MeceuHoTo m3BJIeueHHe mo 4i. 8.1., B ToBa
YHUCJIO 32 HEPAa3pElIeHH WM 33 HETOYHO W3IBJIHEHU
Tpancakunu. CTpanuTe oroBapsT, ye Kaproabpxaremnsat
y3HaBa 3a Hepas3pelleHa WM 3a HETOYHO W3IbJIHEHA
Tpancakuus, Hall-KbCHO HA JlaTaTa Ha MOJy4aBAaHETO Ha
ChOTBETHOTO MeCEeuHO U3BIIEYEHHE, KOATO CE ONpENeis
CBIJIACHO MPABWJIOTO Ha 4. 15.1, B KOETO U3BIIEYEHUE €
orOenszana TpancakuusaTa. Ako KaproabpkaTtensaT He e

HA TPAHCAKILIWHN.
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1oJ1y4ns MeceuHo u3BJIeueHne Opaay HEU3IIbJIIHEHUE Ha
HSIKOE CBOE 3aJbJKEHHUE 110 HACTOSIIUTE Y CJIOBUS W/WIN
baHkara He OJTy4r MMCMEHO YBEIOMIIEHUE B IOCOYECHMS
CpOK, C€ CuMTa, 4Y€ TpaHCAKLMUUTE, OTOEIs3aHU B
CbOTBETHOTO MeceuHO H3BIEUECHHE, ca OJ0O0PEHU OT
Kaproabspkatensa. Besko yBenomieHue/Bb3pakeHHE 3a
HepaspelleHa WIN 32 HETOYHO M3IbiIHeHa TpaHcakius,
IIOCTBIIMJIO CJIEJl IIOCOYEHHA CPOK IIe CE€ cuuTa 3a
HEOCHOBATENHO 3a0aBsiHe OT cTpaHa Ha Kaproabpikarens
u bankara He € 3aabpbKeHa na kopurupa TpaHcakuusra.
B cuywaure, xorato Kaproabpxkarenar yBenoMsBa
bankara 3a Hajmuuue Ha HepaspeuieHa TpaHcakuus,
OCBILECTBEHA B pe3yiTaT Ha OTKPagHAT WU HE3aKOHHO
IIPUCBOEH IUIATEKEH HHCTPYMEHT W/WIM HA HEroBHUTE
MEPCOHATM3UPAHN CPEJICTBA 32 CHTYpHOCT, W/MJIM Ha
MOOWJIHO YCTPOMCTBO C MHCTAJIMPAHO NPUIOKEHUE m-
Token Postbank wunm B pesynrar Ha japyra TsxHa
HEeNpaBOMEpHa ynoTpebda, TOW cielBa Ja YBEIOMHU
KOMIIETEHTHUTE opranu Ha PenyOnuka bovarapus u na
IIPEIOCTAaBU J0Ka3aTeJICTBA Ha baHkaTa 3a TOBa, KaKTO U
Jla BKJIFOYM JIETAMJIHO ONKMCAHME HAa KOHKPETHHUsS CIIydau
BbB Bb3pakeHHeTo cu A0 bankara. C nmpuemaHeTro Ha
HacTosaumuTe OO ycinosus KilneHThT NOTBBpIKAABa, Ye
€ HasiCHO, Y€ aKo TaKWBa JOKa3zaTelicTBa He Objaar
npenocraBeHy, baHkara moxke na cuere To3u (akT, B
CBBKYIIHOCT C IPYI'M CBbMHEHHS, KaTO HMHAMKALMs 3a
HaJM4YMETO HA OCHOBATEJIHO CbMHEHHWE 3a U3MaMa, U Ha
CBOM pen Ja yBEIOMM KOMIIETEHTHUTE OpraHd B
Perrybnuka bwirapust u 1a OTKake BB3CTaHOBSIBAaHE Ha
CTOMHOCTTa Ha HepaspelleHara TpaHcakuus 1o pena Ha
. 79, an. 1, u3p. 1 ot IIVYIIC.

11.2. BB3 ocHOBa Ha TMOMBIHEH M TOAAJACH OT
Kapronwpkatens B oduc Ha bankata dopmymsp 3a
peknamanusi (Bb3pak€HHWE) WIM Ha JPYro MHCMEHO
yBenomiieHre ot Kaproabpxkaresns, moJIydeHH B CpoKa 1o
ui. 11.1., baHkaTa MHUIIMMPA CHITIACHO CBOSITA BhTPEIIHA
npoueaypa M ChIVIACHO YCTAaHOBEHWUTE IIpaBWiIa OT
ChOTBETHATa MEXIyHapoJHa KapToBa OpraHU3aLus,
JICMCTBUS 3a pa3pellaBaHe Ha CllydyauTe Ha OCIHOPEHU
Tpancakuuu,  (BKIIOYUTETHO  JICUCTBUS  CIPSIMO
JOCTaBYMKa HAa TUIAaTEeXHH  yCIyrd, OOCTY>KBall]
MOJIy4YaTelisi Ha CPEACTBATA 110 U3BbPILICHATA TPAHCAKIIHS,
B ciaydaure, B Kouto IlmarexHoTro HapexmaHe e
MOCTBHIIMIIO Ype3 IMOJydaresisi Ha NPEBOJAa W HErOBHUS
JIOCTABYHK).

11.3. (M3m.,, B cuma or 31.10.2026 r.) bankara
unpopmupa Kaprtogbpikatens B mucMmeHa Qopma Ha
XapTHEH HOCUTENI WM C €JIEKTPOHHO CBOOIIEHHE IO
€JIEKTPOHHA II01IA 3a CBOETO PELIEHUE IO MOCTHIIMIOTO
Bb3pak€HHE He3a0aBHO cjel PUKIIOYBAHE Ha
nmpoueaypara IO JOKa3BaHE Ha aBTEHTUYHOCTTA U
TOYHOTO M3MbJIHEHHE Ha TpaHcakuusATa, Ha IMOCIEIHO
JeKJIapupaHus OT Hero MoOMIIeH Tene(OHeH HOMEDP WU
enekTpoHHa noma. [Ipu yBaxkeHo ocnopBane, bankara
Moxke aa uHpopmupa TuTymsps 3a pelIeHueTo cu 4pes
SMS unu 1pyro eiaeKTpoHHO CHOOIIEHHE Ha IMOCIEIHO
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JeKJIapupaHus 0T Hero MoOMIIeH Tene(oHeH HOMEp WU
€JeKTpOHHa moma. B ciywail, ye mponeaypara e
MPUKIIIOYHIIA B PAMKUTE Ha paOOTHHUS JI€H, CIIeBAIIl ACHS
Ha  IOCTBIIBAHETO HA  BB3PAKEHUETO M IIPU
ocueroBoAsBaHe Ha TpaHcaknusra, ako bankara e
HaMepuJla Bb3PaXECHUETO 332 OCHOBATEIHO U HE Ca HAJIMLIE
oOcrositencTBara mo wi. 11.6. mo-mony, TS oOTpassBa
BB3CTaHOBSIBAHETO HA CTOMHOCTTAa Ha HepaspelleHaTa
Tpancakuua B Kpeauraus mumur. B cioydair de
mpouegypata HE € IpUKIYWIA B IIOCOYECHHS B
MPEIXOJHOTO HU3peueHue Ccpok, baHkata He3abaBHO
OTpa3sBa BB3CTAHOBSIBAHETO HA CTOWHOCTTa Ha
HepaspeleHata TpaHcakIUsi HE IMO-KbCHO OT Kpasl Ha
paOoOTHHS [IeH, cielBall JeHS B KOHTO € IMOCTBIIMIIO
BB3paXEHHUETO, KaTO Hajlara OrpaHUYEHUE 32 U3II0JI3BaHE
Ha Kaprara/unu Ha cToMHOCTTa Ha oOclIopeHaTa
TpaHcaklus Ha Kaprogbpikarens 10 NPHUKIIOYBAHE Ha
npouenypara. AKO ciell NPUKIYBaHE HA Mpolexypara
bankara e Hamepuia Bb3paKE€HUETO 3a OCHOBATEIHO, TS
npensjiaBa Kaprara He3a0aBHO. BbB BCHUKM cilydau Ha
BB3CTaHOBSIBaHE, BAIbOPHT 3a 3aBepsiBaHe Ha KpeauTHus
mumuT Ha Kaprogbpkarens € He I0-KbCHO OT JlaTaTa, Ha
KosiTO KpeAuTHUAT TUMUT € OUI1 33 7bJDKEH ChC CyMaTa Ha
HepaspeweHara TpaHcakuus. B ciydanre, korato cief
MpPUKJIIOYBaHE Ha IMpoluenypata baHkara e Hamepuia
BB3paXCHUETO 32 HEOCHOBATEIHO WM B ClIy4ail ue ca
Hanuue oOcrostencTBarta o wi. 11.6. no-nony, bankara
OTKa3Ba BB3CTAHOBSBAHETO HAa CTOMHOCTTa/ 3abJKaBa
Kpenntausa mumut Ha Kaproabpikarens ¢bC CTOMHOCTTA
Ha BB3CTaHOBEHAaTa ocnopeHa TpaHcakuus, 3a KOETO
Kapronbpkatenar naBa CBOETO HU3PUYHO ChIJIACHE I10
pena Ha wi. 21 ot Hapen6a Ne 3 na beiarapcka HapoaHa
0aHKa 3a yCJIOBHSTA U pella 3a OTKPUBAHE Ha IUIATEKHU
CMETKH, 3a W3IBIHEHHE Ha IUIATE)KHU Olepald U 3a
W3MOJI3BaHE Ha IUIATeKHUM HHCTpyMeHTH. baHkara
OTKa3Ba Bb3CTAHOBSIBAHE HA CTOMHOCTTA IIPU HAJIMYUE Ha
OCHOBATEJIHW ChbMHEHHUS 3a M3MaMa U € YBEJOMMJIA 3a
TOBa KOMIIETEHTHUTE opranu B PemyOmnuka bearapusi.

11.4. (Ot™m., cuutano ot 06.09.2018 r.)

11.5. (M3m., B cuna ot 01.01.2026 r.) bankara He HOCU
OTTOBOPHOCT 3a BpE€IH, NMPUYMHEHU IPH HEPa3pEUICHO
no3Bane Ha KapraTta B pe3ynTaTt Ha u3ryoBaHe, Kpaxoa,
MIPUCBOSIBAHE WJIM OTHEMaHe Mo Apyr HauuH Ha Kaprara,
ako bankata noOpOCHBECTHO € M3MBIHWIA TOCTBHINIO
[InarexxHo HapexnaHe 3a M3BBpIIBaHE Ha TpaHcakius
Mpeay TMoTy4daBaHe Ha YBEIOMIIEHHETO Mo wi. 4.3 mo-
rope. B Te3u ciyyan Kaproabp:katensT moHacsi BpeauTe
OT U3BBHPIIBAHETO HA TakaBa TpaHcaKIKs 10 MaKCUMaJeH
pasmep 50 eBpo. Ta3u pasnopenda He ce mpuiara, ako:

a) 3arybara, KpaxxoaTa UM He3aKOHHOTO TIPUCBOSIBAHE HA
IJIATeKHUS WMHCTPYMEHT HE ca MO Ja Obaar
ycTaHOBeHH OT Kaprombpkarenss mpead IUIAIlaHeTo,
OCBEH ako KaproabpkaremnsT e neicTBai ¢ el u3Mama,
NN

Toonucu:



0) Bpemara e Owia NOpUYMHEHA OT JEHCTBHE WIH
Oe3nelicTBHE Ha CITY)KHUTEJ, Ha TPEJCTAaBUTEN UM HA KIIOH
Ha bankara wim Ha OTU3IIBIHUTEINS.

11.6. (M3m., B cuna ot 06.09.2018 r.) OrpannyeHuero
Ha OTroBopHoctrra mo ui. 11.5. He ce mnpumara u
KaprogbpkaTensiT moHacss BCUYKM BpeAH, aKO TU €
NPUYMHWI Ype3 Hu3MamMa WM aKo HE € U3IIbIHUI
3aJbIDKEHUATA ¢ 110 WiI. 2.6, 2.9, 4.1, 4.2, 43 u 4.4. or
Hactosmute OOIM yCIOBUS YMUIIJICHO WIH IOPaIu
rpyoa neOpexknoct. [IpemoctaBsnero na Kaprata Ha
TPETO JIMIIE WJIM TOJI3BAaHETO Ha KapTaTa OT TPETO JIUIEe
ChC 3HAHUETO Ha Kapronbpxkarens,
3anucBaHeTo/cpXxpansBaneTo Ha [IMH 3aenno ¢ Kaprara,
ChOOIIIaBaHETO MY Ha TPETH JIUIIA, KAKTO U IPOMYCKBT Ja
ce yBenomu bankara, KakTo € mpeABUlIeHO B ui. 4.3,
npeacraBisiBa rpyba HEOpeXHOCT OT CTpaHa Ha
Kapronbpkatens. [TocoueHoTo B Ta3u pasnopenda He ce
SBSIBA U3UEpPIIaTEIHO U30pOosiBAaHE HA BCHUYKH IPOSBU Ha
rpyba HeOpexxHOCT OoT cTpaHa Ha Kaprogbpxkarens. B
ciyyaute no ui. 80, ai. 4 or 3akoHa 3a IUJIATEKHUTE
yclayru W Iiarexxnure cucrtemu, 11.5. m 11.6. ot
HacToamuTe OOWM ycnoBHS HE ce MpuiaraT, OCBEH
korato Kaptoabpskarensit e AecTBa ¢ e u3Mama.

11.7. (M3m., B cruta ot 06.09.2018 r.) Koraro [TnatexHo
HapeXkJaHe 3a ChOTBETHATa TpaHCAKIUS € MOAaJCHO OT
Kapronbpkatens, bankata HOCHM OTrOBOpPHOCT 3a
TOYHOTO ¥ HAaBPEMEHHO M3MbJIHEHHE Ha TpaHcakmusara,
OCBEH aKO JIOKaXe, 4e JOCTABUMKBT Ha IJIATEKHU YCIYTH
Ha IOJTydJaTelsi Ha CPeACTBaTa HOCH OTTOBOPHOCT. B Te3n
ciy4au bankara BH3CTAHOBSIBA ~ CcymMara  Ha
HEU3IThTHCHATA, HETOYHO M3ITBJIHCHATA I U3IThIHCHATA
cbc 3a0aBa (B cCiy4ail Ha OTHOpPaBeHO WCKaHE OT
JOCTaBYMKa HAa IUIATeXKHU YCIYTH Ha IUIaTena)
Tpancakuus u, KOrato € NPUIOKUMO, BH3CTAHOBSIBA
pasmnosiaraemusi KpeIuTeH TMMUT B ChCTOSTHUETO, B KOSTO
TOM OM ce HaMupan Mpeau U3MBIHEHHETO Ha HETOYHO
nsresiHeHata TpaHcakius. BanpopbT 3a 3aBepsiBaHe € HE
MO-KbCHO OT JlaTaTa, Ha KoATo KpeAuTHUAT TUMUT € Oum
3aAbJDKEH. B cilyyali Ha HEW3I'bJIHEHA WJIH HETOYHO
U3MBIHEeHA TIaTeXXHa onepanus, baHkara npu moruckBaHe
npeanpuemMa JCHCTBHS B PAMKHUTE Ha JIbJDKAMATa TPHKa
3a mpocleAsiBaHe Ha IJIaTeKHaTa onepalys U yBeIoMsIBa
KaprogbpskaTens 3a pedynrara, 6e3 1a U3MCKBA OT HETO
3arialiaHe Ha TaKCH 3a TOBa.

11.8. (U3m., B cuna ot 06.09.2018 r.) B ciyuaute, B
kouto KapToabpxaTesnsr ce siBsiBa Mojxy4yares Ha cyMa 1o
IUlaTeXkHa onepanus, 1 baHkara HOCM OTTOBOpPHOCT 3a
HEM3IbJIHEHATa IUIATeKHA omepauus, TS He3a0aBHO
oTpassBa B pasnosaraemuss KpenuteH numuT cymara
IIpeIMET Ha IUIaTeXHAaTa ollepanys ¢ BAJIbOp HE O-KbCHO
OT JaraTa, Ha KOSTO € clefBajlo Ja Oblle OTpaszeHa
IlaTexHaTa omnepauud. B cioyuaute, B KOMTO
[Inare:xxHOTO HapexaaHe € IOJAaJeHO OT WIM 4Ype3
IoJiydaresnsi Ha CcpeacTBara M OTTOBOPHOCTTA  3a
HEU3IIbIHEHA WM HETOYHO M3MbiIHEHaTa TpaHcakuus e

Internal Use

18/31

Ha bankara, bankara Bb3cTaHOBSIBa 0€3 HEOCHOBATEIHO
3a0aBsHE cyMara Ha HEW3MBJIHEHATa WWIA HETOYHO
M3IbJIHEHATa TpaHcaklus, KaKTO U CYMHUTE, HEOOXOAUMU
3a mpUBEXAaHe Ha pasnosiaraemusi Kpenuten IuMut B
ChCTOSIHUETO, B KOETO OM ce€ HaMupalx TMpeau
M3ITBJIHEHUETO HA HETOYHO U3ITbJHEHATa TpaHcakiusl.

11.9. (U3m., B cuia ot 06.09.2018 r.) bankara Hocu
oTroBopHOCT Tipea KaprogbpikaTens 3a Bb3CTaHOBSIBAHE
Ha BCHYKM IUIATGHH OT HEr0 TaKCH, KakTO H 3a
BBb3CTaHOBABAHC Ha BCUYKHU JINXBHU, HA4YUCJICHU
BCJICJICTBHEC HAa HEU3IBIIHEHHETO WJIA HETOYHOTO,
BKJIFOUMTETHO 3a0aBEHOTO, M3ITBbITHEHUE HAa TpaHCaKIus.

11.10. bankara He HOCH OTTOBOPHOCT B CIIy4auTe, B
KOUTO IIOpagy HENPEeOodOJIMMA CHUJIa WIM WU3BBHPEIHHU
obcrositenicTBa KapTogbpikaTensat HIMa Bb3MOXKHOCT J1a

nomsBa  Kaprara, kato  Hampumep: CpuB  Ha
nH(pOpMaIMOHHATA CUCTEMA, IIPEKbCBAHE Ha
KOMYHHUKAI[MOHHUTE JVHHH, PEKbCBaHE Ha

€JIEKTPUYECKO 3aXpaHBaHE U JPYTH MOJ00HHU.

11.11. (U3m., B cuna ot 06.09.2018 r.) bankarta He HOCH
OTTOBOPHOCT 3a OTKa3 3a U3BbpIIBaHe HAa TpaHcakuus, B
cllydail 4e e mojy4miia yYBeJIOMJICHHE 33 HACThIIBAaHE Ha
HsIKOE OT oOcTosATeacTBaTa Mo 4. 4.3., KOETO Ce OKaxke
HEeBsIpHO. baHKaTa MOXKe J1a OTKaXXe W3IBJIIHEHHETO Ha
Tpancakuus ¥ B Cily4aWTe, KOraTo cCyeTe ChIara 3a
PUCKOBa CBIJIACHO OINPEACICHH OT Hes KpPUTEPUH.
KimueHnTbT ce yBemomsiBa 3a OTKa3a, KOraTo € HaJIUIE
ciyyait o wi. 12.3 ot Hacrosmute OVY.

11.12. bankaTta HE HOCH OTTOBOPHOCT B CIIy4auTe, KOraTo
TPETH JULA OTKAaXKaT Ja npuemar mianjanus ¢ Kaprara
nin korato Kaprata He Moxe na Oblae H3MON3BaHA
nopaau OnokupaHe, mopaau AePeKTH, IPUUNHEHH HE 110
BMHAa Ha baHkaTta, TEXHWYECKM WJIA KOMYHHUKAlIHOHHHU
po0JIEMH.

11.13. bankara He HOCH OTIOBOPHOCT 3a IPETHPIICHU
3ary0M M MpOIYyCHATH MOJ3U B CIyyauTe, KOraTo He €
n3BbpIIAIa TpaHcakuus WiIM € OTKa3ala Ja W3BbpLIN
Tpancakuusa c Kaprara nopaam HeqocTaTb4Ha HATUYHOCT
Ha cpeacTBa mno pasnosaraemus Kpenauten maumwur,
nopaau OJOKHpaHe, KakTO M MOpajau JEeaKTUBUpPaHE Ha
Kaprara Ha ocHOBaHWATa, NpEABUICHU B HACTOSLIUTE
Ycnosusi.

11.14. bankara He HOCH OTIOBOPHOCT 3a OJOKHMpaHU
CyMHU OT Jpyra OaHKa, YYaCTHUK B IUIaTEXHHs IpPOLEC,
IIpY M3IIBbJIHEHHE Ha TpaHCakUMM IO HapeXJaHe WIN B
noJiza Ha (U3NYECKU U IOPUIUYECKH JIMILA, U JIbP>KaBH,
O0EKT Ha PECTPUKLINHU 1/ UIH CAaHKIUH.

11.15. (U3m., B cuma ot 06.09.2018 r.) Ilpensun
nocoyeHoto B 4wi. 11.3., B ciyyali Ha HEOCHOBATEIHO
Bb3paxkeHue, KaproabpkarensT AbDKM cymaTa Ha
ocriopeHara  TpaHcakuus, Kakro M Takca 3a
HEOCHOBATEIHO OCNopBaHe, nocoueHa B [Ipunoxenne No
1 xbM HacTosIIIUTE Y CIIOBUS.

Toonucu:



11.16. B ciyudaii ue bankara He u3npaTu MUCMEH OTTOBOP
Ha MOCTHIUJIO Bb3pakeHue B ocoyeHus B wi. 11.3 cpok
umu  KaprogbpkarensiT €  HEyAOBIETBOPEH  OT
MOJIYYEHUSAT OTrOBOp, TOM MOKE J1a OTHECE Ciyyas 3a
pasraexnaane ot [lomupuTenHaTa KOMHUCHS 3a IUIATEKHU
criopoBe npu KoMucus 3a 3amura Ha moTpeOuTeNuTe, Ha
MOCOYEHUS B Wi. 24 M0-/10J1y ajapec.

11.17. (HoB, B cuna ot 06.09.2018 r.) B cmyu4aii e
TpaHcakius ¢ HHUIIMKMPAHA OT MOJIyYaTesl UK Ype3 Hero
BBB Bpb3Ka ¢ TpaHcakIys, CBbp3aHa ¢ KapTaTa, U ToyHaTa
cyma 1o TpaHcakiusTa He € U3BeCTHa KbM MOMCHTA, B
KoiTo KapToabpikaTensT qaBa ChrilaCHETO CH 33 HEHHOTO
u3biIHeHUe, baHkarta Moxe aa OJOKUpa CpPEeacTBa OT
Kpenutaust mumut Ha Kaproabpikarens caMo KOrato Tou
€ Jaj chriacue 3a OJOKMpaHe Ha TOYEH pa3Mmep Ha
cpeacrBa. Cnen Karo moiydyd WHQPOpPMALHUS 32 TOYHHUS
pa3mep Ha cymara o TpaHcakiius U Hali-KbCHO BEJHAra
clie/l TIOJTy4aBaHETO Ha IJIATEeXHO HapekaaHe, bankara
CBOCBPEMEHHO OCBOOOXK/IaBa CpeICTBATa, OJIOKHPAHU I10
KpenutHust mumut Ha Kaproabspikarens.

11.18. (HoB, B cuma ot 06.09.2018 r.) Koraro
Kaprogbpxkarenst paspeniaBa HapexaaHe Ha
TpaHcakuy OT WM 4Ype3 NOoJIydarTell, TOU Ce 3a0bJKaBa
Ja 1OocoYBa TOYHATa CTOMHOCT Ha TpaHcakuusara, a
KOraTo TOBa HE € Bb3MOXKHO, JIa yroBaps ropHa rpaHuiia
Ha CTOMHOCTTA, KOSITO 11I€ MPEJCTaBIsiBa OYaKBaHaTa OT
Kapronbspxkarens croiinoct Ha TpaHcakiusira.

Kapronbpkarenar mma mpaBo na mnoucka oT bankara
BB3CTAHOBSIBAHE HA CyMara MO BEYE W3I'bJIHEHA U
paspemieHa TpaHcakius, KOrato Ts € HapeaeHa OT WU
Yype3 MOoJIyvyaTessi U ¢a CIa3eHU €IHOBPEMEHHO CIICTHUTE
YCIIOBUSL:

a) KbM MOMEHTa Ha Jl[aBaHE Ha pa3pelICHHETO 3a
M3IIbJIHEHHE Ha TpaHcakuusATa HE € MOCOYEeHa HeWHara
TOYHA CTOMHOCT, B

0) croitHocTTa Ha TpaHcakIusITa HAABHINIABA 3aJ0)KEHATa
ot Kaproabpskarens ropHa rpaHunia Ha CTOMHOCTTAa Ha
Tpancakuusra.

HckaHeTo 3a BB3CTAHOBSIBAHE Ha CPEACTBA MO pella Ha
HACTOSIIUS WIEH ce oTnpass oT Kaproabpxkarens B CpOK
710 56 HU OT JataTta, Ha KosiTo TpaHcakuusTa € OTpa3eHa
B KpeautHuss  gumMutT. 3aeIHO € HMCKaHETO,
Kapronbpxkarenar npencraBs TOKYMEHTH, Ha KOUTO C€
OocHOBaBa TpaHcakuusATa, B TOBa YHCIO JIOTOBOPH,
(bakTypH, WU JPYTH Pa3xoIHO-OTUYETHU TOKYMEHTH, OT
KOUTO € BHUJHO, Y€ € HaJBHUIIEHA JIOrOBOpPEHATa C
MOJTy4JaTesisi TOpHa rpaHulla Ha CTOMHOCTTA.
KaprogbprkaTensT HsiMa MpaBo Ja UCKAa Bb3CTAaHOBSBAHE,
a bamkara oTka3Ba IIOMCKaHO TakKoBa, akKo € jJal
CBIVIACMETO CH 3a HW3IbIHEHUE Ha TpaHcaknuara
nupekTHO Ha baHkata u baHkara wiM mojydarenar ca
MPEIOCTABWIM WJIM OCUTYPWIM Ha PA3IOJ0XKEHUE Ha
Kaprogppkarenss wHboOpmamusi 3a  IpeacTosaTa
TpaHcakuus Mo pela Ha HACTOSLIUTE Y CIOBUS Haii-
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Majako 28 JHU TpeAu JaTrata Ha W3MNbBJIHEHHE Ha
Tpancakuusra.

[Ipu uckaHe 3a BB3CTaHOBsIBaHE, KapTomabpKarensiT He
MOXKE€ Ja ce I[030BaBa Ha MPUYMHH, CBBP3aHU C
U3BBpIICHA OOMSHA Ha BalyTa, KOTAaTO € TMPUIIOKEH
pedepeHTHUAT 0OMEeHEeH Kypc, yroBopeH ¢ bankara.

B cpoxk 10 10 paboTHU JHM OT OTy4YaBaHETO HA HCKAHETO
3a Bb3CTaHOBsABaHe, baHkaTta Bb3cTaHOBABa KpenuTHus
amumuT Ha Kaprombpxkarens B CbCTOSHUETO Mpeau
Tpancakuus wiaM OTKa3Ba BBH3CTAHOBSIBAHETO MY, KaTo
[10COYBA OCHOBAHMSTA 33 OTKA3 U OPraHUTE, MIPe KOUTO
Kapronbprkatenar Moxe Ja HapaBU Bb3paKEHUE, aKO HE
IIpUeMa U3JI0)KEHUTE OCHOBAHUS 3a OTKa3.
Bb3craHoBaBaHeTo  BKJIIOYBA  LAjaTa  CymMa IO
n3nbiaHeHaTa TpaHcakiysl, KaTo BaJbOpbT 3a 3aBEPsIBAaHE
€ He MO-KbCHO OT JlaTaTa, Ha KoATO KpeIuTHUAT JIMMUT €
Ou HaMaJleH cbe cymara Ha TpaHcakuusTa.

l'opuure mnpaBuia HAMa Ja ce  Opwiarar o
KaprogbpskarensT e uMa npaBo Ha Bb3CTaHOBSIBAHE Ha
CpeacTBaTa Mo M3MbJIHEHA Bb3 OCHOBA HA CHITIACHETO 3a
JUPEKTeH AeOUT IJaTeKHA ONepalus B CIydyauTe Ha
mupektern neout no uieH 1 ot Permament (EC) Ne
260/2012 na EBponeiickus napiamenT u Ha CpBera ot 14
mapt 2012 roauHa 3a ompeneisiHe Ha TEXHUYECKH U
OM3HEC M3HCKBAHMS 32 KPEAUTHH MPEBOIU M JUPEKTHU
nebutu B eBpo u 3a usMenenue Ha Permament (EO) Ne
924/2009 (,,Permament 260/2012°). B TO3M ciyuait
Kapronbpkatenar cinenBa a OTHpaBU MUCMEHO UCKaHE
no bankara 3a Bb3CTAaHOBSIBAHE Ha CpEACTBaTa I10
IJIaTeKHaTa orepanus B Cpok 10 56 AHM OT Jarara, Ha
KOATO € Ol 3ab/keH KpenuTHuAT TuMuT, kato bankara
B CpoK 70 10 paboTHH JHH OT MOJy4aBaHETO HA UCKAHETO
BB3CTaHOBsIBA MO KpeauTHUs TUMHUT IsU1ata cyma Ha
MJIaTeKHATa OTepalysl.

11.19 (HoB, B cuma or 06.09.2018 r.) bankata
BB3CTAHOBSIBA CyMaTa Ha HepaspelieHa TpaHCAKIHSI U B
JPYTHU Ccllydau, B KOUTO € HaJuIe TAKOBA 3aJbJDKEHHUE 32
bankara B npmj10:)kMMOTO 3aKOHOAATEIICTBO.

12. BJIOKMPAHE n JEBJIOKMPAHE.
JNEAKTUBUPAHE HA KAPTATA. ITPOLIEJJYPA 3A
CUT'YPHO YBEJIOMABAHE.

12.1. (U3m., B cuna ot 02.09.2021 r.) bankara uma
mpaBo MO coOCTBeHa mpereHka na Omokupa Kaprara
W/WAM  KpPEeOUTHHUTE JIMMHUTH 3a U3BBPIIBAaHE Ha
Tpancakuuu, NMpH HAIMYMETO HA KOETO W Ja € OT
cienHuTe obcrosTencTra: a) KaproappikarensT Hapyu
KOSITO M Jla € OT pa3nopendoure Ha Hactosmurte OOmu
ycioBus; 0) Tpu HeruianaHe Ha MUHUMalIHaTa MeceyHa
BHOCKAa M HA BCHUYKHU JPYTU MPOCPOUCHU 3aIBIKEHUS 110
JloroBopa B cpok ot 10 (meceT) mHM ciea MocodeHara B
ChOTBETHOTO  MeceuHo  wu3BieueHwe  Jlara  Ha
W3IbJDKaBaHe; B) MPU HAIW4YHEe Ha OOCKTHBHH MPHYMHH,
CBBp3aHU CbC  3HAUMTEIHO  HapacHall  PHUCK
Kapronbpkatenar na He € B ChCTOSHHME Ja ToracsiBa
CBOEBPEMEHHO 3aabDKeHHusATa cu 1o Jlorosopa; T)

Toonucu:



370ynoTpedu oT cTpaHa Ha KapToabpikaTelns BbB Bpb3Ka
ChC CKJIIOYBaHeTO Ha JloroBopa (B TOBa 4YMCIO, HO HE
camMo: TpEJOCTaBsHE Ha HEBsApHAa WHGOpMAIUS WU
yKpuBaHe Ha wuH(pOpManMs TpU TOMBIBAaHE Ha
3asBieHneTo 3a n3aaBaHe Ha Kapra) nim 3moynorpedu ot
ctpana Ha Kaproabpikarens, CBbp3aHu C APYTH MPOAYKTH
Ha bankara (mpenocraBsiHe Ha HEBsIpHA UH(POPMAIUS UITU
YKpHUBaHe Ha HH()OpMAaIHsI TP KaHUIaTCTBAHE 32 APYTH
OPOAYKTH W [Ip.); J) HapyllaBaHe OT CTpaHa Ha
KapronbprkaTens Ha akToBe U pelieHus: Ha (UHAHCOBUTE
BJIACTH 10 OTHOIIeHHe Ha Kaprara, €) B ciiydanTe mo 4.
11.3 ot Hactostmute OV %K) IpHu y3HAaBaHE OT CTpaHa HA
bankara Ha K0OeTO U J1a € OT 00CTOSITeNICTBATA, IIOCOUYCHU
B w1. 20.2.2. ot HacTosamute OVY.

12.2. (M3m. B cuna ot 01.01.2026 r.) bankara 61okupa
M3IOJI3BAHETO HA KapTaTa U B CIEIHUTE CIydyau: a) Mpu
IIOCTBIIWIIO yBenomiieHue oT Kaproabpxkarens mo pena
Ha wi. 4.3., CBOEBPEMEHHO CJeJ TMOCThIIBaHE Ha
YBEIOMJICHHETO; 0) MpH MOJajaeHa MHCMEHa Mojba OT
ctpana Ha KaprombpikaTens B HSKOM OT (PMHAHCOBUTE
1eHTpoBe Ha bankarta c uckane 3a 6iokupane Ha Kaprara,
W3BBH chaydyaute 1o wi. 4.3 uWiIM MNpu THUCMEHO
CHOpa3yMeHHe MEXAy CTPaHUTE 3a TOBA; B) IPU HAITUYUE
Ha OOOCHOBAaHO MPEANOJIOKEHUE 3a HEIPaBOMEPHO
U3MON3BaHe  (BKJIIOUMUTENIHO M OT CTpaHa Ha
Kapronbpkatens) win npu y3HaBaHe oT bankara 3a
OIIACHOCT OT HempaBoMepHO u3noi3BaHe Ha Kaprara,
U3BBbH CIIy4auTe€ Ha yBEAOMSBaHE 3a TOBa OT
Kaprogbprkarens mo peaa Ha wi. 4.3, KaKTO U BbB BCEKH
Apyr cllydail, KOrato ChbIIECTBYBa OIACHOCT 3a
HepaspelleHa WIHM Jipyra HempaBOMEpHa YrnoTpeba Ha
Kaprara; r) mnpum mnonaBane Ha mpeau3BeCTHE 3a
npekpatsiBane Ha JloroBopa no ui. 13.1.; 1) BbBeEH TpH
IbTH nociienoBaresHo rpemen [TNMH.

12.3. (U3m., B cuma ot 02.04.2021 r.) B cimyuauTe mo 4.
12.1, 1. (a), (), (r) 1 (@) 1 um. 12.2. 1. (B), KAKTO U B IPYTHU
Cllydad KOTaTO € HaJIMIIE ChMHEHHUE 3a WIH MPH HaJTNIne
HA W3MamMa WM 3aljlaxa 3a CHUTYpHOCTTa 3a
NPEJOCTaBIHETO Ha YCIYI'MTE CBIVIACHO HACTOSLIUTE
OO6mwm ycnoBus, baHkara CBOEBpEMEHHO YBeJIOMsBa
KaproabpkaTtens 3a OJIOKMpaHETO M 3a NpUYMHATA 32
TOBa (OCBEH aKO J]ABAHETO Ha TakaBa MH(pOpMAIHS HE €
MO3BOJICHO TMOpaau CBhOOpPaXKEHUs 3a CUTYpHOCT WU
nopajid HOPMAaTHBHM M3HMCKBaHMSA) HA MOCOYEHHS OT
Kapronbpkatens Ha bankara  wmoOwieH TtenedoHeH
HOMEp BKJIFOUUTETHO upe3 SMS miu Apyro eneKTpoHHO
ChOOIIEeHHe, aKko € 3asiBEHO H3BECTsABaHE 4pe3
eJIEKTPOHHH CHOOIIEHHUSI HA MOOMIJIEH TelaepOoHEH HOMEp
Ha Kapronwpikarens, 1 mo elekTpoHHaTa nomia (e-mail
azipec, eIEKTPOHEH a/Ipec), AOKOJIKOTO KapToabpikaTenst
€ 3asBIJI a/Ipec Ha eJIEKTPOHHA I10111a, a aKO HE € 3asSBEHO
M3BECTSBAHE Upe3 €JIeKTPOHHU ChOOIIEHUs Ha MOOUIIEH
teneoHeH Homep Ha KaproabpikaTens, HUTO aapec Ha
eIEKTPOHHA TIOIIa — 4Ype3 APYrd CUTypHU KaHATU 3a
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koMmyHuKaus. Kaprogepkarenst u bankata momarat
HEOOXOAUMHUTE YCWIHMS Ja TOAABPKAT W H3MOJ3BAT
MMOCOYCHHUTE CPEJICTBA W KaHAIM 3a YBEJOMSBAHE II0
Ha4YHMH, KOUTO OTrOBaps HA ChbBPEMEHHUTE CTAaHAAPTH 3a
TEXHOJIOTHYHA CUTYPHOCT, HE IIO3BOJIIBAT CBIMUTE Ja
ObJaT M3MOJ3BaHU OT HEOTOPU3MPAHU TPETH JIMIA U
3alMTaBaT TAXHATa 1suiocT. B coydaute mo wi. 12.1, T.
(6), Crpanute noroBapsT, ue Kaprtogbpkaremar e
MpEABAPUTEIIHO  YBEIOMEH 3a  OJIOKUPAHETO  ChC
ChOTBETHOTO MeECEUHO H3BJICYEHHE, B KOETO € YyKas3aH
pa3Mepa W JaTtata 3a U3Ib/DKaBaHE Ha JbJDKUMAaTa
MuHuManHa MecedyHa BHOCKA, a B CIy4auTe mo wi. 12.2.
T. (a), (0) wm (r) CrpaHure pAOroBapsT, ue
KaprogbpkaTensT € yBeAOMEH 3a OJIOKMPAaHETO C
MIPUEMAHETO oT Bbankara Ha ChOTBETHOTO
yBeJlOMJICHHE/TTMCMeHa MoJ10a 3a Oiokupane Ha Kaprata,
pECII. CKIIIOUBAaHE Ha CIIOpa3yMeHue 3a OJIOKUpaHe.

bankara yBemomsaBa Kaproabpikarens 1O TMOAXOJSAI
HaYuH B CIy4auT€ HAa BH3HUKBAHE Ha 3HAYUM
OTIepaIlMOHEH WM CBBP3aH ChC CUTYPHOCTTA MHIIMJICHT,
KOWTO 3acira WIM MOXE Jla 3acerHe (PUHAHCOBUTE
uHTepecu Ha KaproabpikaTesns, BKIIOUUTEIHO 32 BCHUKU
MEpPKH, KOWTO TMpeanpuemMa, 3a Jla OrpaHuyu
HEeOJIaroNnpUATHUTE MOCIEAUIN OT UHLIUICHTA.

12.4. Axo OJIOKMpaHETO € M3BBPILIEHO IO BHHA WIIU
HeOpexHoct Ha Kaprombpkatens (B XUIOTE3UTE Ha
wi.12.1, B ciyyam Ha u3ryOBaHe, YyHHINOXKAaBaHE Ha
Kaprara, u ap.), bankara uma npaso ja cp0epe Takca 3a
onmokupane Ha Kaprata, CHOTBETHO Ha KPEIUTHUTE
JUMHUTH, KaToO pa3MepbT Ha Ta3d Takca € IOCOYEH B
[Ipunoxenue Ne 1 kM HacTosiuTe OOIIU yCIOBUS.

12.5. Kaprara moxe na Obae nAeOlokupaHa HpU
CIIEIHUTE YCJIOBUSL:

12.5.1. Ilpu 6nokupane Ha ocHoBanue 4. 12.1, 1. (a), (0)
n (B), bankara moxe na npebnokupa Kaprara crep
OTIIaJjaHe Ha OCHOBAHUETO 3a OJIOKHpAHE;

12.5.2. lIpu Gnokupane Ha ocHoBaHue wi. 12.2. T. (0),
Kaprara moxxe na 6b1e nebmokupana cien mojaBaHe Ha
nucMeHa Mosba ot Kaprombpxares;

12.5.3. Ilpu GnokupaHe Ha ocHoBaHue uwi. 12.2., T (n),
Kapronwspkatenar wmoxke na pebmokupa Kaprara
€IHOKpaTHO, ¢ ofaxmaHe Ha TelaehOHHUS HOMED,
nmocoyeH Ha Tbpba Ha Kaprata u HaanexHo
uaeHtudunmpane. [lpm mocnmenBamo OilokupaHe Ha
CBHIIOTO OCHOBaHUE ce mpuiiara wi. 12.5.2.

12.5.4. B ocrananute ciy4dau Ha 6mokupane, Kaprata He
MoJUIe’KH Ha jaeOiokupaHe, karo baHkara peakTuBHpa
Kaprara n s npensnasa, cpriiacHo wi. 18.3;

12.6. B nombiHeHHE KbM CIy4YaWTe, MOCOYEHU B 4.
12.5.4., Kaprara ce neakTuBHpa, MPU KOETO C HEs HE
Morar Jia ce u3BbpiBaT TpaHcakuuu, ¥ npu: (a) U3THYAHE
Ha cpoka Ha BamuaHocT Ha Kaprata. B To3m ciydait
Kaprata aBTOMaTnyHO ce MOJHOBSBA ChINACcHO 4i. 18.;
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(0) mommyuaBane Ha MonOa 3a npekpatsiBaHe Ha JloroBopa
chbII. 4. 13 wiam wu3mpamaHe Ha TPEAU3BECTHE 3a
npekparsaBane Ha JloroBopa cbri. ui. 14; (B) B cirydanute
1o 4. 2.3.; (T) CMBPT WU ITOCTaBSHE MO 3alpeleHe Ha
Kaprogbprkarens; (1) BbB BCEKH ClTydail Ha MPEen3/1aBaHe
Ha Kaprara cwriacio un. 18.3.; (e) mpu mojgaBaHe Ha
nucMeHa Mojiba 3a ToBa oT Kaproabpxarens; k) Ipu
ycioBusATa Ha wi. 25.3. /leakTuBrupaHara KapTa HE MOXKe
na Oblle NOBTOPHO AakTHBUpaHa U cieiBa Ja Objae
YHMILOKEHA WK IIpeajieHa BbB opuc Ha bankaTta.

12.7. C OnokupaHe wuiau neakTuBupane Ha Kaprara
JloroBopbT HE Ce MpeKpaTsiBa, OCBEH aKO HE ca HAJIMIIE
OCHOBaHMSATa 3a ToBa MO 4wi. 13 u un. 14 mo-mony u
Kapronbpikatenar He ce 0cBOOOKIaBa OT 3aIbIKEHUSATA
My 1o JloroBopa, B TOBa 4KCJIO, HO HE CaMo, Ja 3aruiamia
BCUYKU TBKMMHU Takcu, mocoueHu B [Ipunoxkenne Ne 1
KbM HacTosmuTe OOIIH YCIOBUSI.

12.8. (Hos, B cuia ot 29.07.2019 r.) KapToabpxarensat
ce 3aabpiDKaBa Ja yBeJoMu He3abaBHO bankara 1o
nmocoueHute B wi. 4.3. HAYMHU, PU U3ryOBaHe, Kpaxoa,
MPUCBOSIBAHE WJIM  OTHEMaHe MO Jpyr HauduH,
VHUIIOKAaBaHE WJIM M3TOJI3BaHE IO JPYT HEIMPaBOMEPEH
HA4YMH Ha MOOWIIHOTO ycTpoiicTBo Ha Kaprombpixkarens,
Ha KOETO € MHCTAJIMPAHO U aKTHBHPAHO TPUIIOKCHHETO
m-Token Postbank, kakTo ¥ TpW CBMHEHHS WA
MIPEIITOJIOKCHHS 32 HEMPaBOMEpHA YIOTpeda OT TpeTH
JUIa Ha MOOMIIHOTO ycTpoicTBO Ha Kaprogbpxkarens, Ha
KOETO € WHCTAIMPAHO W aKTUBHPAHO MPHIIOKCHUETO M-
Token Postbank w/unu 3a y3HaBaHeTO OT TPETH JiMla Ha
[INH 3a gocten no m-Token Postbank. B Te3u cimyuan
bankara neaktuBupa CodTyepHUs TOKbH CBOEBPEMEHHO
CJIe]] TIOJy4YaBaHe Ha YBEJIOMIICHHUETO.

12.9. (Hos, B cuia ot 29.07.2019 r.) bankara moxe na
neaktuBupa CodTyepHUs TOKBH M NpU HalIU4yhe Ha
00OCHOBAaHO MPEANOJIOKEHHE 3a HEMPAaBOMEPHOTO MY
U3MON3BaHe  (BKIIOYMTEJIHO M OT CTpaHa Ha
Kapronbpkatens), npu y3HaBaHe oT bankara 3a
OMMACHOCT OT HENPaBOMEPHOTO My  H3IMOJI3BaHE,
BKJIFOUMTENIHO MPU YBEJOMJIEHUE OT TpeTo juie. B Te3u
ciyuyan bankara yBegomsBa Kaprtogbpkarens mo
MOCOYEHUTE B Wi. 12.3. HAuUMHMU.

12.10. (Hos, B cuna ot 29.07.2019 r.) B cnyuaii Ha
neaktuBupane Ha CodryepHus TokbH, KapToabpkarensar
MOXe€ J1a aKTUBHPA HOB TOKBH I10 pesia Ha Wi. 3.7 ¥ CIL.

13. I[TIPEKPATABAHE HA  JJOI'OBOPHUTE
OTHOHIEHUA OT KAPTOABPXATEJIA. IIPABO
HA OTKA3 OT IOI'OBOPA

13.1. (U3m.,Bcunaor31.10.2026 r.) Kaproxbpxkarenst
nMa npaBo J1a npekparu Jlorosopa ¢ bankara ¢ 30-gHeBHO
MUCMEHO TpeIn3BeCTHe MO 00pasel, BbB BCEKU €IMH
MOMEHT, 0€3 /1a ABJDKU O0e3IIeTeHne WM Pa3HOCKH 3a
npekpatsBanero. IlpeamsBectnero ciensa na Obae B
nucMeHa popma, Ha XapTUEH WM Ha JIPYT TpaeH HOCUTE
¥ MOKe Jla ObJie TIOAaIeHO BB BCEKH (DMHAHCOB IICHTBP
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Ha baHkara wiam mo Apyr KaHan 3a KOMYHHUKAIHsS C Hesl,
nocoyeH B wi.17.3 mo-nony. IlpekparsaBaHeTro HacThIIBa
B MOMEHTA, B KOMTO €THOBPEMEHHO Ca HAJMIIE CICTHUTE
oOcrosiTenncTBa: (a) CPOKBT Ha NPEAU3BECTUETO €
n3TekwI; (0) Kaprara e BbpHaTa B KOWTO U 1a € pruHAHCOB
HeHThp Ha bankata u e  yHUIIOXEHa  dYpe3
npeuynBaHe/Ipeps3BaHe Ha IUIACTUKATa, 3a KOETO ce
CbCTaBsl  IPOTOKOJ, KOHTO Ce€  IOJANUCBA  OT
Kapronbprkatens u ciyxuten Ha bankara; (B) U3IiaTeHu
ca BCHUKH 33IbJKEHU, Tpou3Tuyaiu ot Jlorosopa.

13.2. KaprogppkarensiT uma TpaBo, 0€3 Ja IbIKH
o0e3I1eTeHre WIK HEYyCTOMKa 1 0e3 1a TocoYyBa MpUYNHA,
Jia ce oTkaxke ot [JoroBopa B cpok OoT 14 qHU, CHUTAHO OT
JaTaTa Ha CKJIIOYBAHETO MY.

13.3. Kaproabpkarenst e JyIbXKeH J1a yBenomu bankara
MMMCMEHO 32 0TKa3a, KaTo ce sIBU JIMYHO B ouc Ha bankara
WIHM M3MpaTH yBenomiieHHe 1o baHkara ¢ mpernopbuaHo
MUCMO WJIM TI0 KypHep ¢ oOpaTHa pa3mucka A0 ajapeca,
nmocoueH B wi. 17.3, mpeau M3THYaHE Ha CPOKa MO HII.
13.2.

13.4. (M3m., B cuna ot 07.06.2021 r.) B cayuail ue
Kaprogbprkarenst ynpaxHu npaBoTo cu no wi. 13.2, Toi
€ JUIbXEH Ja 3amjuaTd Ha baHkata TlaBHMIIATA W
OBIDKUMHUTE 110 JloroBopa IMXBH, KakTO M BCHYKH
MPUJIOKKMMHU TAKCH 32 TMOJI3BAHUTE TJIATEKHHU YCIYTH T10
cmucbia Ha 3IIVIIC, 3a nepwoma oT [garara Ha
CKJIFOUBAHETO My JO JaTaTa Ha U3IUIAlllaHE Ha
MOCOYCHUTE 3aJbJDKEHUS, B CPOK HE MO-KbCHO OT 30
KaJICHapHu JHU OT JaTaTa Ha WM3lpanjaHe Ha
YBEJIOMJICHHETO 3a OTKa3. JluxBata ce M34HCIIsIBAa Ha
0a3aTa Ha yTOBOPEHUTE B HACTOSIIIUTE Y CJIOBUS TOAUIIHU
JIUXBEHU TIPOLICHTH.

13.5. B cnyuait ue KaprombpikaTenar He yHpaxHH
MPaBOTO CU O 4. 13.2. B IOCOYEHHUSI CPOK WIIM B CIIydaid,
4e ChIIUAT HE U3IBJIHU 3abJDKEHUATA cU 10 Wi. 13.3. u
13.4., oroBopsT ocTaBa B cwia u KaproabpxkarensT e
JUTBXKEH /12 U3IBJIHABA 33IbJDKEHUATA CH IO HErO, KaTo
MMa TIpaBo Ja o NpeKpaTu o peaa Ha 4i. 13.1.

13.6. Ilpm ympaxHsBaHe @PaBOTO Ha OTKa3 OT
HacTosAluMsl oroBop, KpeauronomyuyaTensar IBIKA Ha
bankara B cpoka no an. 13.4 nanpasenure or bankara
pa3xoau KbM MyOJMYHM AIMUHUCTPATUBHU OpIaHU,
KOUTO HE MOJJIEkKAT Ha Bb3CTAHOBSIBAHE, U € JUIBXKEH J1a
npenane Kaprara B opuc Ha bankara, cerinacHo 1. (0) Ha
. 13.1.

14. I[TPEKPATSBAHE HA  JOI'OBOPHUTE
OTHOWIEHUA OT KAPTOU3JATEJIA

14.1. bankara uma mpaBoTo Ja npekpatu Jlorosopa c
Kaprombpxkarens u na neaktuBupa Kaprata, B KOHTO
ciy4aii KaprogbpkatensT e ITbKeH J1a BbpHEe He3a0aBHO
Kaprara na bankara, xato mnoxanume (opmymsap 3a
MpeKpaTsiBaHe, ako HACTBIU JOPU U €JHO OT CIEAHUTE
crouTHs: (a) KaproabpkarensT € HapylIInuia HaCTOSIIUTE
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VYcnoBust UM HempaBoMepHO € u3non3Ban Kaprara B
HapylIeHHe Ha  W3UCKBAaHHSITA HAa  OTHOCHMOTO
3aKOHOJATEJCTBO (B TOBa YHCJIO, HO HE CaMo, Karo e
npenocrtasmwi Kaprara n/wm [TMH Ha Tpeto nuie u ap.);
(6) HemoOpochBecTHOCT OT cTpaHa Ha KaproabpikaTens
BBB BpPB3Ka ChC CKJIFOUBaHEeTO Ha JloroBopa (Hampumep,
HO HE caMo, IPEJOCTaBsIHE HA HEBAPHA WH(POpMALIHS WIH
YKpHBaHEe Ha WHQPOpPMAlUs TpU T[OMBJIBAaHE Ha
3asBneHnero 3a u3naBaHe Ha Kapra 3a u3gaBaHe Ha
Kaprara) wmm  3moymorpeba oT  cTpaHa  Ha
KaprogbpkaTtensi, cBbp3aHa ¢ Jpyrd HOPOAYKTH Ha
bankara (Hampumep, HO HE CaMO IMPEIOCTaBSHE Ha
HeBsipHa MH(OpMAIMs WIM YKpUBaHe Ha WHpoOpManus
MpU KaHAUAATCTBAHE 3a JPYTd NPOAYKTH U 1p.). (B)
HapyIaBaHe oT cTpaHa Ha Kaproabpikarens Ha akTOBE U
pemieHusi Ha (PUHAHCOBUTE BIACTH IO OTHOILICHHE Ha
Kaprara.

14.2. IlpekparsaBanero Ha [{oroBopa no uwi. 14.1. Biu3a
B cuja He3a0aBHO cle[ I[0JIydyaBaHE Ha MHCMEHO
yBegomiienue 10 Kaprogbpxkarens, BKIIOYUTEIHO
IIOCPEACTBOM Meceunure U3BJICYECHMUSL. [Ipu
npekpatsiBade Ha JloroBopa mo uin. 14.1. or bankara,
IAJ0TO  3aabibkeHue Ha  Kaproabpkarens  craBa
He3a0aBHO U3UCKYEMO U IBIKUMO.

14.3. Ilpu HacTbIBaHE Ha NIPEICPOYHA H3UCKYEMOCT
cbriacHo 4i. 20.2, JIoroBopbT ce cuuTa 3a aBTOMaTHYHO
MpeKpaTeH TMpU IBIHOTO T[OracsiBAHE Ha BCHYKHU
neixumMu 0T Kaptogbpxkarens cymu mo JloroBopa u
HacrosmuTe OOUIH YCIOBHS, 32 KOETO C MOANMCBAHETO HA
HacToamuTe YcinoBus KaproabpikarensT gaBa CBOETO
U3PUYHO ChIJIacHE.

14.4. V3BbH mOCOYEHUTE TO-TOpPEe B  HAcTosLIaTa
pasmopenda ciydau, bankara mma mpaBo Ja MpeKpaTu
eAHOCTpaHHO [[oroBopa Mo BCSIKO BpeME€ C JBYMECEUHO
MMUCMEHO TIPEAN3BECTHE Ji (o) Kaprogbpikarens,
BKJIFOYUTEIHO MOCPEICTBOM MeCceUyHUTE U3BIICUEHHUS.

14.5. JloroBopbT ce mpeKpaTsiBa NpU CMBPT WU
IIOCTaBsIHE 11071 3anpenieHne Ha Kaprogbpxarens.

14.6. llpu mnpekparsBane Ha JloroBopa mo pena Ha
Hactosiust wi. 14., KakTo W 1o pema Ha wi. 13,
KaproabpxaTensaT ABIKM HAUUCIISABAaHUTE MEPHOAUYHO
[0 JOroBOpa TAaKCH MPOMOPLHUOHAIHO Ha H3TEKIIU
nepuo/ Ha jaeicTBue Ha JloroBopa. AKO TakuBa TaKCH ca
IJIaTEHH aBaHCOBO, TE ce BB3CTaHOBSBAT
MPOIMOPLIMOHAIHO HAa CpOKa Ha MpekparsBaHeTo. Tasu
pasnopenda He ce mpwiara IpH MpeKpaTsBaHe Ha
JloroBopa mnopaiy HEU3NbIHEHHE Ha YCIOBHSATa Ha
Jlorosopa ot ctpana Ha Kaproabspskarens ¥ B T€3U ciIydan
bankara Moxe /1@ HauMCIM BCUYKU JBJDKUMH CHIVIACHO
HACTOSIIUTE Y CJIOBUS TAKCH B ITBJIHUS UM pa3Mep.

14.7. Tlpm npekparsBane Ha JloroBopa mo pena Ha
Hacrosimust wi. 14., kakto W 1o pexa Ha wi. 13,
KaprogppikaTenst ocraBa 3aabiikeH KbM baHkaTta 3a
moracsiBaHe Ha BCHYKH 3aIBJDKCHHS, CBBpP3aHH C
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u3non3BaHeTo Ha Kaprata, BKJIIOYUTENIHO U  Clef
npekparsiBaHeTo Ha  JloroBopa, HeE3aBUCHMMO  OT
OCHOBaHMATA 3a IpekparsBaHe. B ciydail 4e mnpu
MpEeKpaTsBaHE Ha JIOTOBOPHUTE OTHOILIEHUS
KaprogbpkarenaT wuma HW3UCKyEMH M HENOTaCEHU
3aabJDKeHUsT KbM baHkarta, baHkara mma mpaBo Ja ru
croOepe mo pena Ha wi. 20.1 u wi. 20.2.

14.8. B ciywaute, mnpu KOUTO B pe3yiaTaT Ha
npekparsBade Ha JloroBopa no HactosAums wi. 14. u no
1. 13. mo Ganmanca Ha jmeaktmBupaHata Kapra ocrane
MOJIOKUTETTHO Cajjio, cyMaTa ce MpeBeXJa MO0 CMETKa,
nocoyeHa ot Kapromwppxkarens. B ciydail ue TakaBa
CMETKa He € nmocoueHa, KaproabpkaTenar uma npaso Ja
OThpCcH cymara oT baHkaTa 1o npeaBUIEHUS OT 3aKOHA
pen.

15. CIIOPA3YMEHME 3A YIOCTOBEPUTEJIHO
JIEUCTBUE HA IOKYMEHTHUTE

15.1. KaprogbpkaTensT € HasgCHO, Y€ 3aIbJHKEHUETO MY
ce 00ciry:kBa HAa MUHUMAJTHU MECEUYHU BHOCKH, IOCOYEHU
B Meceunurte u3BjiIeueHus, KOUTO ce U3aBat oT bankara
Ha OMNPEIEIICHO YHMCIO BCEKHU Mecell, B 3aBUCUMOCT OT
nataTta Ha u3gaBane Ha Kaprara u ce usznpamaT Ha paBHU
MECEYHH MHTEPBAIU, IOPAJH KOETO: (a) ako B CPoK OT 45
(ueTupueceT U MeT) IHU OT u3aBanero Ha KapraTa nnu
15 (meTHazmeceT) AHM OT JaTaTa Ha U3/1aBaHETO HA KOETO
u ga e Meceuno wusBieuenue KaproabpkarensiT HE
yBenoMu bankaTta B mucMeHa gopma, e HE € MOITydH
CbOTBETHOTO MeceuHo WU3BJICUEHHUE, TMOCIEIHOTO Ce
CUMTa 3a IOJYyYEHO B IMETHAJECET JHEBEH CPOK OT
u3naBanero my; (6) ako B cpok ot 10 (mecer) auu OT
MOJTy4aBaHETO Ha BCAKO MeceyHO U3BJICUCHHE WU
KakBOTO M JIa € JIpyro MUCMEHO HU3BECTHE, U3AAJECHO OT
bankara npu cnazBane Ha HactosmuTe OO YCIOBUSA,
OTHOCHO 3aJbJDKEHUsATA, TMpou3Tuyamm ot Jlorosopa,
KaprogbpkaTensiT He OCIOpH NMUCMEHO ChAbPKAHUETO
Ha MeceuyHoTo wu3BIeUeHUEe Mo pena Ha wi. 11.1. u
pa3Mmepa Ha 3aAbJKEHUETO CH, CE CUMTA, Y€ TH € MpHUel
0€3CIOpHO M Y€ CHIIWTE Ca M3UCKYeMH M JBIKUMH B
CHOTBETCTBHUE C HACTOSIIUTE Y CIIOBUSI.

15.2. KaprogbpkarensiT MOTBbpXkAaBa, ye MeceuHure
W3BJICUYCHUS, KaKTO u W3BJICUYCHHUSTA oT
aBTOMaTU3HMpaHaTa cucreMa Ha baHkaTa, mpeacTaBisBat
BAJIMJTHO J0KA3aTEJICTBO 32 3aAbJKEHUATA MYy, TOPOACHHU
oT wm3non3BaHero Ha Kaprata, ocBeH ako He Obae
JI0Ka3aHo JIPYro Mo chaeOeH pel.

15.3. C noanucaneto Ha JloroBopa Kaproaspxkarensr
NOTBBPXKAAaBa M C€ ChIVIAcsABa, 4Ye JOOPOBOIHOTO
LSAJIOCTHO WJIM YaCTHUYHO M3IUIAalllaHe Ha JBJITOBETE IO
Meceunoro U3BJICYCHUE oT Kaproaspxarens
MIPEICTaBIsABA IBJIHO NIPU3HABAHE HA ChABPKAHMETO HA
MecedHOTO U3BJIEYEHHE U HAa pa3Mepa Ha 3a/IbJKEHUETO,
MPOU3THYAINO OT JbpPXKAHETO W M3IOJI3BAHETO Ha
Kaprara, xoeto e or0ensi3ano B ChbOTBETHOTO MeceyHo

Toonucu:



U3BJIEYEHNE, OCBEH aKO, NMPEAM A 3aIUIaTU IbIDKUMUTE
cymu KaproxbppkarensaT € Bb3paswy INHCMEHO IIpe]
bankara. He ce cuura 3a OBIHO MNpU3HAHUE Ha
ChJIbP)KaHUETO Ha MeCceuHOTO U3BJIEUEHHE U pa3Mepa Ha
3aJbJDKEHUETO, IOCOYEH B HETO, B CIIy4auTe Ha ChOUpaHe
Ha B3eMaHusATa no pena Ha wi. 20.1. B te3u cioyuamn
CTpaHuTe npuemar, 4e KaproabpxkaTeir ce € ChbIiIacuil
C JaHHUTE, IOCOYEHU B MECEUHOTO U3BJIEUEHUE, aKO HE
Bb3pa3y NUCMEHO B 10HEBEH CPOK OT MOJIy4aBAHETO MY .

15.4. JlanHuTe oT Becsika TpaHcakuusi NpU U3II0JI3BAHE
Ha Kaprara na ATM wu IIOC ce 3anucBar B
nH(popManoHHaTa cucreMa Ha baHkara u ce oTpas3sBar B
KBUTAHIIMUTE, KouTO ce u3naBat or ATM, pecn. B
pasnedarkute ot [IOC. Te3u KBUTAHIIMM CE€ CUMTAT 3a
BaJIMJIHO JIOKA3aTeJICTBO 3a TpaHcakuusaTa, OTpa3eHa B
TAX, 10 I0Ka3BaHE Ha JPYTO B ChAA.

16.  JOIIBJIHUTEJIHU KAPTU

16.1. Ilpu nucmeno uckane ot Kaproabprxkarens, u cien
CbOTBETHOTO oJ00peHue ot bankarta, bankarta us3naBa
JONIbIIHUTENHA uMHAuBUAyanHa Kapra Ha  Tpero
muue/nuna, koaro Kapra ce u3gaBa u oOcinyxBa B
CbOTBETCTBUE C HACTOALIUTE Y CJIOBUS U IIPU YCIOBUE Y€
TPETOTO JIMLE € W3IS0 3all03HATO C TE3U YCIOBUS U
noanuiie JloroBopa m Hacrosumre YciaoBusa. B To3m
ciydaii  KapromepkarensstT W Abp)KarensaT — Ha
nonbiaHUTeNHaTa Kapta oTroBapst coauaapHo U U3LSII0
3a BCHUYKM 3aIb/DKeHMsT KbM baHkara, cBBbp3aHu C
nonbenHuTenHara Kapra, npoumstnyamm ot Jlorosopa.
OtHOCHO nbpkaTenure Ha jAonbiHuTenHa Kapra ce
npujaraT CbOTBETHO pasnopeAOuTe Ha HACTOSILIUTE
Ycnosus, npwiioxumu 3a Kaprogbprkarens.

16.2. B ciyuaure Ha npeaxoaHara anuHes, bankara e
u3gaBa enqHo MeceuyHO W3BJIECYEHHE, B KOETO WIe Ce
oTOeNsA3BaT 3aabJDKCHUATA 32 BCHYKM M3HAJCHH I10
Horosopa Kaprtu, koero me 0bJe U3MpamiaHo Ha ajgpeca
Ha Kapronbpkarens Ha ocHoBHaTa Kapra.

17. KOMVYHUKALIMA U IOKA3BAHE

17.1. Bcsiko yBemomieHue, MoJI0a WU HAIOMHUTEITHO
MUCMO 3a U3IJAlllaHe Ha 3aJbDKeHuss OT baHkara,
BKJTIOYHMTEITHO U aKO C€ OTHACAT 110 HombiIHuTeNHa KapTa,
ce umsnpamar Ha Kaproabpkarens B MHCMEH BHA Ha
OBATapCcKH €3UWK Ha XapTHEH HOCHTEN ¢ OOMKHOBEHa, a
KBIECTO € MpPEeIBUACHO ChINIacHO HacTosdmmre OOmu
YCIIOBHS - C IPENOpbYaHa MOI1la C U3BECTHUE 32 IOCTaBsHE,
Ha ajapeca 3a KOPECHOHICHIWsS, W3PUYHO H30paH OT
Kapronbpkatens B 3asgBiIeHMETO 3a U3JaBaHe Ha
Kaprara. B cnydaii ye He e u3pu4HO M30paH aapec 3a
KOPECHOHJICHIIUS, 3a TaKkbB C€ IpHeMa IOCOYCHHS B
3asBneHunero Hacrosml anpec Ha Kapromwspxkatens. B
ciIy4yauTe, TpeaBUAeHU B Hactosmure OOIM yCIoBHS,
CbOTBETHUTE YBEJOMIICHHs C€ M3MpallaT Ha ajpeca Ha
eJIeKTpOHHATa moia (e-mail azgpec, enekTpoHeH ajpec),
CbOTBETHO Ha MOOWIHHS TeneOoHEH HOMEp Ha
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Kaproabpikatens, KOMUTO ca OTOENs3aHU B HETOBOTO
3asBieHre 3a u3gaBaHe Ha Kaprarta, OCBEeH ako TOH €
YBEIOMHUJ TMHUCMEHO baHkata 3a TsIXHATa MPOMSHA.
W3puyHO ce noroBapsi, 4e BCEKU IMOCIETHO JEKIapupaH
or KaprogbpkaTens ajapec, €JIEKTPOHEH aapec |
MoOuneH TeneoHEH HOMEp, Ce CcuuTaT 3a ajpeca,
CHOTBETHO CJICKTPOHHHUS aJpec U MOOMIHUS TeiedoHeH
HOMeEp, Ha KOWTO IIIe C€ M3MPAIaT H3BECTHUATA UITH IIIE CE
M3BBPIIBA OMOBECTABAHETO Ha KOMTO M J1a € JIOKYMEHT,
chriacHo Hactosmute OO ycaopwus. Jlo momy4aBaHeTo
no peaa Ha wi. 17.2 Ha yBeJOMIIEHHME 3a NpPOMSHA Ha
ajpeca, CHOTBETHO Ha CJICKTPOHHHS aapec WIM Ha
MOOUITHUSL TeneOHEH HOMEp, BCHUYKUA CHOOIICHUS,
JOCTUTHAJIM  JO TOCJIEIHO JICKJIApUpaHus  ajpec,
SJIIEKTPOHEH aJipec WM MOOWICH TenedoHeH HoMep, I
CE CUUTAT 3a MOJTYUYCHH.

17.2. CTpaHuTe U3PUYHO CE CHIIIACABAT U JOTOBAPSIT, U
yBEJIOMJICHHSITA (B TOBA YMCIO U MecedyHH U3BICUECHHUS),
u3npateHu ot bankara no Kaproabspikarens Ha ajgpeca Ha
€JIEKTPOHHA TMOMIa, [O3BOJIABAT CBHIIUTE Ja ObaaT
cbxpaHeHu ot KaprombpikaTens mo Ha4uH, JOCTBIICH 3a
MOCJIEABAIM CIPAaBKU OT HEroBa CTPaHa, 3a MEPHOJ OT
BpeMe,  JOCTaThueH 3a  IeluTe, 3a  KOWTO
YBEJIOMJICHHUSTA/CHOOIICHUATA Ca HM3MIpPATEHU, KaTo
nH(popManuaTa, ChIbpKalla ceé B TAX MOXeE Ja Obae
BB3IPOU3BEICHA B HEMPOMEHEH BHJ, MOpaaud KOETO
Crpanure cudTar ChHIIATE 32 MPEJOCTABEHU HaA
JIBIATOTPACH HOCHUTEN, MO cMuchia Ha § 1, T. 4 oT
JlombJIHUTETHUTE pa3nope 10U Ha 3aKOHA 32 IJIATSKHUTE
YCIIyTU U TUIATEKHUTE CUCTEMH.

17.3. (U3sm., B cmma or 01.01.2026 r.) Bcuukm
yBenomiieHus: Ha Kaproabepxkarensa 1o bankara, ocBeH B
cllyyauTe, HM3PUYHO IOCOYEeHHM B Hacrosmure OO0mu
yCIIOBHUS, CJ€/Ba Ja Ce HU3Mpalar B MUCMEH BUJ Ha
cieaausa azapec: rp. Cogus 1766, Cronuuna oOuIMHA,
Paiton ,,Butoma®, yn. ,,OxomnoBpwscTten mbT* No 260,
crpaaa C, erax 5, oduc 8 win TUIHO BBB BCEKU OpUC HA
bankara, pecn. Ha e-mail_klienti@postbank.bg, kakTo u
ype3 ¢opmara 3a Bpb3Ka C KIMEHTH, HaJIW4YHA Ha
WuTepHer crpanunata Ha bankara, mocouyeHa mo-aoiys;
Tenepon 3a Bpw3ka ¢ bankara - 0700 18 555, npu
HabupaHe oT uyxOmHa +359 2 816 60 00, xakto M
TesnepOHUTE, TOCOUeHH B MeceuyHuTe U3BJIECUEHUS U Ha
Wnrtepner crpanunata Ha bankata Ha  azapec
https://www.postbank.bg/.

17.4. Tlpomsina Ha maHHUTE 1O Wi. 17.3. ce onoBecTsiBa
ype3 uHboOpMalMoHHUTE Opomrypu win B MeceuHuTe
u3BJeYeHMs, u3npamanu a0 Kaprogbpskarens wiam Ha
Wnrtepuer-ctpannnata Ha  bankata Ha  azapec
https://www.postbank.bg/.

17.5. (M3wm., B cuna ot 16.07.2018 r.) Besiko nonyueno
or bankara yBenomienue mo wi. 4.3. ce 3amucBa B
XPOHOJIOTWYEH PEJ B CHENHAIHO MIPEAHA3HAUCH 3a [eNITa
JTHEBHUK, KOWTO C€ BOAM HAa XapTHEH H/MIM TEXHUYECKU
HOCHUTCII. HHGBHI/IK’BT ocurypsBa TOYHO
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B'b3HpOI/I3Be)KI[aHe Ha I/IH(I)OpMaI_[I/IHTa 1 U3KJIIKOYBA BCiIKa
BB3MOJKHOCT 3a HEHHOTO IOCJICABAI0 HM3MEHCHHE. 3a
yBGI[OMJIeHI/ISITa HOJIy‘{eHI/I 110 TGJIG(I)OH, B JTHCBHHKA CC
otOemns3Ba M yaca Ha mojrydaBaHeTo uM. Jlo Joka3BaHe HA
HpOTI/IBHOTO, 3allMuCBaHusdATa B TO3M JHCBHHUK HMaAT
JIOKA3aTeJICTBEHA CHJIa MEXAY CTpaHUTE OTHOCHO
CHIIBPKAIINTE CE B TSIX 0OCTOSITEIICTRA.

17.6. bankara  wu3mpamia Ha  MOCOYEHHS  OT
Kapronbprkatens B 3asBieHuero 3a uzgaBane Ha Kaprara
azipec Ha EJIEKTPOHHA Moia MeceuHOTO U3BJICYECHHUE 110
wI. 8 KakTo U yBegomiieHus 3a: (1) O6mo appKkuMa cyma
no Kaprara; MuHuManHa MecedHa BHOCKA, KakTO €
omnpeneneHa B wi. 9.1., u kpaiiHaTa qaTaTa 3a ILJTALAHETO
it; (2) Tpancakuu ¢ Kaprata (Ternene Ha napu B Opoi
WM TOKYIKa ca CTOKHW/YCIYTH, BKIIOYUTEIHO HA PaBHU
MECEYHH BHOCKH), M3BBpPUICHH B pexuM on-line; (3)
peructpupaHute OT baHkara HEyCHEIIHM ONHUTH 3a
u3BbpuBane Ha Tpancakuuu ¢ Kaprara B pexxum on-line,
KakKTO W MpUYMHATa, [Opagud KOSTO CHOTBETHATA
TPaHCAKIMsl HE CE€ € OcChIuecTBWiIa; (4) MpOCpOUYEHHU
wiamanus; (5) MpoMOIUHU, YCIYyrd W MPOAYKTH Ha
baHkara ¥ Ha TBHProBIM, KOUTO MPHUEMAT IUTAIAHHS C
Kaprarta u ¢ xouro bankata uma CKJIIOYeH JOTOBOp 3a
npueMaHe Ha IUTAlIaHUs C TUIATe)KHH WHCTPYMEHTH,
KakTo W Japyra uHdopmanusa, cBbp3aHa c Jlorosopa.
KaprogppkaTensT Moke Jga 3asBU  HM3PUYHO, Ype3
Mo/laBaHe Ha THCMEHO 3asBJICHHE IO o0pas3en BbB
¢unHancoB neHTHp Ha baHkara, ye He Xenae J1a mosryJasa
ChOOIEHUs 3a IsylaTa WM 3a YacT OT I[OocouYeHaTa
nHpopmanus (C M3KIOYEHHE Ha WHpOpManusAra 1o T.
(4)), KaKTO W 1a 3asBU JOMBIHUTEIHO IMOJy4YaBaHE Ha
NEpUOIMYHA OCHOBA Ha MH(OpMAIHs 3a pa3noiaracMus
Kpeauten numut. Ha Kaprogbpikarenu, CKIFOUHUIN
Horosop nipeaun 01.03.2009 r., bankara 1ie u3mpaiia mno
€JIEKTPOHHA To1a yBegoMieHusTa o T. (1), T. (2) u 1. (3)
OoT Hacrtosuss uyia. 17.6 camMo cien mnogaBaHe oOT
Kapronbpikatens Ha M3pUYHO MHCMEHO 3asBICHUE I10
oOpasell BbB ()MHAHCOB LIEHTHP Ha bankara.

17.7. (U3m.,B cuia ot 02.04.2021 r. ) bankara uznparia
Ha nocoveHus ot Kaproaspxarens B JloroBopa MoOuieH
tenepoHeH Homep SMS 1w JOpyru  eneKTpOHHU
cbobIenus ¢ nadopmanus 3a: (1) O6uro 1bmKUMa cyma
no Kaprara; MuHuManHa MecedyHa BHOCKA, KakTO €
onpezaeneHa B wi. 9.1., u kpaliHara garara 3a IJIAIIaHEeTOo
i; (2) Tpancakuuu ¢ Kaprara (tersnene Ha napu B Opoit
WIN MOKYIIKA ca CTOKH/YCIYyIH, BKIIOYMTEIHO HAa PaBHU
MECEYHHM BHOCKH), M3BBPILIEHH B pexum on-line; (3)
perucTpupaHuTe OT baHkara HEyCHEIIHM ONWTH 3a
u3BbpuIBaHe Ha Tpancakuuu ¢ Kaprara B pexxum on-line,
KaKTO W IpUYMHATa, IOpagud KOSITO CBhOTBETHATa
TPaHCAKIUsI HE C€ € OChllecTBUIA; (4) MpocpoueHu
iamanus; (5) NpoMoUuHu, YCIYyTd W MPOAYKTH Ha
bankara ¥ Ha TBHProBIM, KOUTO INpHUEMAT IUIALIAHUS C
Kaprata u ¢ xouro bankara mma CKJIIOYEH JOTOBOp 3a
[IPUEMAHE Ha IUJIAIlaHUs C IIJIaTEKHU WHCTPYMEHTH,
KakTo W apyra uHbopmamus, cBbp3aHa ¢ Jlorosopa.
KaproabprkaTenar nMa npaBo Aa 3asiBU U3pUYHO, Upe3
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MoJIaBaHe Ha THCMEHO 3asBJICHHE IO o00pas3ell BbHB
¢uHaHcoB IeHTHP Ha baHkara, 4e He *kelae Ja noxydyaBa
KpaTKd TEKCTOBU CHOOINEHUS 3a IsjlaTa WU 32 9acT OT
mocouyeHara wuHGopMammsa  (C  M3KIIOYCHHE  Ha
uHpopmanuara mo T. (4)), KaKTO W Ja 3asBU
JOMBIHUTEITHO TOJIy4aBaHE Ha MEpUOAMYHA OCHOBA Ha
uHpopmanus 3a pasmnoiaraemusi Kpeauren numut. 3a
BCAKO ChOOIIeHHUe, u3npaTeHo oT bankara, chabpiKalio
unpopmamug mo T. (1), . (2) u 1. (3), KaKTO U 3a
yBegoMiIeHHsl ¢ uH(opmanus 3a panoiaraeM Kpenuren
JUMUT OT HacTosAuwms wi. 17.7, KaprogbpxkarensaT IbJKu
Takca, nocoueHa B [Ipunoxxenue Ne 1 kbM HacTosmuTe
Venosus. Ha Kaproabpxkarenu, ckmourin Jlorosop
npeau 01.03.2009 r., bankara e usnpaiia cboOIIECHU,
cpappxamy uHpopmarmst mo 1. (1), T. (2) u 1. (3) or
Hacrosmusa i, 17.7., camMo clieq mojaBaHE OT
Kaprogbpikarenss Ha M3pUYHO MHCMEHO 3asiBJICHUE IO
oOpa3zer BbB (PMHAHCOB LIEHTHP Ha baHkara.

17.8. VYcayrute no un. 17.6. u 17.7. ce npegocraBar
ype3 CbOTBETHUS JOCTaBYUK Ha MOOUITHU
KOMYHUKAaIlMM/MHTEPHET YCIyTu, KaTo bankata He Hocu
OTTOBOPHOCT 32 HENOJy4yaBaHE WJIM HEHaBPEMEHHO
[0JIyyaBaHe Ha TAaKMBa yBEIOMIICHH/ChOOLIEHHUS, KOTaTo
HEIOJIy4aBaHETo, CBHOTBETHO HEHAaBPEMEHHOTO
[oJIyyaBaHe ce IbJDKAT Ha IPUYMHU, HAMHUPAILU CE U3BBH
KoHTposia Ha baHkarta, kato mpoOieMH B INpeHOCHAaTa
KOMYHUKAI[MOHHA Cpe/la Ha ChbOTBETHUTE JOCTABYHUIIM HA
MOOUITHI KOMYHUKAIMH/ HHTEPHET YCIIyTH,
(opcMakopHH 0OCTOSTENCTBA U ApP., KAKTO U B CIIyyauTe
Ha MpEKpaTsABaHE Ha JOTOBOPHUTE OTHOLICHUSI MEXIY
bankata © CbOTBETHUS JIOCTaBUMK HA MOOWIHU
KOMYHUKAI[UH/HHTEPHET YCIIyTH, CBBpP3aHU c
IIPEIOCTABIHETO Ha ycayrute no wi 17.6. ul7.7.,
HE3aBHCHMO OT IPUUYMHATA 3a MPEKPaATSIBAHETO UM.

17.9. (M3m., B cuna ot 02.04.2021)3a Tpancakuuu B
pexxum off-line, mpu M3BBpIIBAHETO HAa KOUTO HE cCe
M3UCKBA OJ0OpEHHE B PEalTHO BpeMe OT ChOTBETHATa
aBTOpM3allMOHHA CHUCTEMa, HE MOraT Jia ce M3IpaluaTt e-
mail cboO1eHus1, kakto 1 SMS niaM Ipyru eneKTpoHHU
CbOOLIEHUs Ha MOOWIeH TenedoHEeH HoMep Ha
Kapronwpxkarens, Kaprogbpxarensat ce nundopmupa 3a
TSAX MOCPEJICTBOM MeceuHHUTE U3BJIECUCHUS.

17.10. C ormen mpenocrtaBsHe Ha yciayrure no 4i. 8.1,
17.6 n 17.7 ot HacrosmuTe OOLIM yCIOBUS, KAKTO U C
orjeJ] mpeaocTaBsiHe Ha MH(popMalus Ipu odaxkaaHe OT
ctpaHa Ha Kaprombpikarens Ha mocodeHus B 4i.l7.3,
tenedoH 3a Bpb3ka ¢ bankara, Kaproabpkarensat nasa
cbriacuero cu baHkata na paskpuBa uH(pOpManus,
npecTaBiIsBamnia 0aHKOBa TaiHa MO CMHUCHJIA HAa 3aKOHA
3a KPEeIUTHUTE WHCTUTYLIHH Ype3 ChOOIABaHETO W MO
tenedona Ha KapTogbpikarens, pecil. upe3 usnpaiiaHe Ha
nocoyenure ot  Kaprogbpkarens — aapec  3a
KOPECMOHCHIIMS, CbOTBETHO HA a/JpeC Ha €JIEKTPOHHA
roIa u MoOuJIeH TesieoHEeH HOMED.
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18. [NOAHOBABAHE W IIPEU3JIABAHE HA
KAPTATA

18.1. (M3m., B cuma ot 02.04.2021 r.) IIpu uztnuanero
Ha cpoka Ha BaaugHocT Ha Kaprara, mocoyeH Ha
JvIeBaTa W CTpaHa, KapTarta ce mogHoBsBa oT bankara
aBToMaTu4HO. B ciydail ye Kaprata He € u3non3BaHa
MIPOIBIDKUTEIICH NEPUOJT OT BpEME, IOPAAH ChOOPaKEHHS
3a curypHoct baHkara Moxe Ja He IIOJHOBH
aBTomatnyHo Kaprata, kaTto yBegoMmsiBa 3a TOBa
Kapronbpkatensd npean HM3TUYAaHETO Ha CpoKa Ha
BamuaHocT Ha Kaprata upe3 obaxigane win upe3
CNIEKTPOHHO  CBHOOIIEHHWE  HA  IIOCOYEHHS  OT
Kapronbpkatens moOunen tenedoneH nomep. B Te3m
ciyyan Kaprata ce nmonHoBsiBa caMo ciejl OTIPAaBEHO
m3puyHo wuckane ot Kapronwspxkarens no bankara.
bankara nma npaBo na He noaHoBU Kaprara u B cinydaid
Ha HEMOCTHUTaHE Ha ChIJIACUE MEXKAY CTpaHuTe 3a
IIpOMsIHA Ha yclioBusATa cbriiacHo wi. 10.5. B ciyuaiil ue
KapTaTa He ObJe MOJHOBEHAa CBHIVIACHO YCIOBHUSTA Ha
HacrosImaTa pasnopenda, JloroBopbsT He ce peKpaTsiBa u
Kapronbprkatenar He ce 0cBOOOXKIaBa OT 3aIbIKEHUSATA
My 1o /loroBopa, B TOBa 4KciI0, HO HE camo, Ja 3aIuiaiia
BCUYKHU JBKUMU TakcH, mocoueHu B [Ipunoxenne Ne 1
kbM Hactosiiuure OO6mum ycnoBuss. Hosara Kapra ce
npenaBa Ha Kaptoabpikarens no peaa Ha wi. 2.2. Besika
HoBa Kapra npesacraBisiBa npoabkeHNE HAa IPEUIIIHATA
U ce OJYMHsBA Ha chluTe YcnoBus. Kaprogbpkarenst
€ JUIbXKEH J1a npeaaje crapara Kapra rnpu nosydyaBaHero
Ha HoBarta B ouc Ha bankara.

18.2. Axo KaproabpkaTensT He jKellae MOIHOBSIBAHETO
Ha Kaprata cu, Toli Tpsi6Ba 1a yBeiomu nucMeHo bankara
Hal-KbCHO 40 (ueTupuieceT) AHU NMPEAU IbPBO YUCIIO HA
Mecela, B KOWTO U3Th4a BAIMAHOCTTA . B TO3M ciydaii
MPEKbCBA U CPOKBT Ha NONBJIHUTENHUTEe KapTu, KouTo
ChILIO HE ce MogHOBABAT. [Ipu noiaBane Ha yBeJOMIIEHHE
ot Kaproawpkarens 3a HenpeusgaBane Ha Kaprarta mo
pena Ha Hacrosimiata pasnopenda JloroBopbT He ce
npekparsaBa U KaprogbpxarensT He ce 0CBOOOXAaBa OT
3aabioKeHusiTa My 1o JloroBopa, B TOBa 4YMCIIO, HO HE
camMo, J1a 3amamia BCUYKH JbIKUMU TaKCH, IIOCOYCHU B
[Tpunoxenne Ne 1 kbM HacTosimure OOIIK yCIOBUS.

18.3. Ilpu HeBB3MOXKHOCT 3a u3noi3BaHe Ha Kaprara
Ipeld W3TUYaHETO Ha HEWHUS CpPOK Ha BaJMIHOCT,
BCJIE/ICTBHE Ha IEAKTUBUPAHE ChITIACHO Wl 12.5. win npu
TeXHUYecKa HeusnpaBHOCT Ha Kaprata, kakto u B
ciyyaute no uwin. 2.3, Kaprara wmoxe na Obxe
npeusgazieHa, cieja IoJaBaHe Ha NHCMEHa Mosida OT
Kapronspkatena 3a ToBa. Koraro mnpeusnaBaHeTo ce
U3BBPIIBA B pe3yiarTaT 3aryba, Kpaxxoda wim (pusnuecko
yBpexaane Ha Kaprara, KakTo ¥ BbB BCEKH APYT CiIydai
Ha Ipeu3iaBaHe Mo HckaHe Ha Kaproxwpikarens, ce
3amJiania Takca, onpejneneHna cobriaacHo [punoxenne Ne 1
KbM HacTosumre OO yCIOBHSL.

19. 3AIIUTA HA JIMYHUTE JAHHU
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19.1. (M3m., B cunma ot 16.05.2018 r.) bankara
00paboTBa JUYHHUTE JaHHU B CHOTBETCTBHUE C PeriaMmeHt
(EC) 2016/679 na EBpomneiickus napnament u Ha CbBeTra
ot 27.04.2016 1. (,,O0m1 permamMeHT OTHOCHO 3aIluTa Ha
nanaute). IlompoOna wHoOpMmanus 3a HeIuTe M
MPaBHOTO OCHOBaHWE 3a 00pabOTBAHETO HA JIMYHUTE
JIAHHW; KaTErOpUUTE TOJydaTelld Ha JIMYHH JaHHU;
CpOKa, 3a KOWTO IIe ce ChXpaHSABAT JMYHUTE ITaHHW,
npaBata Ha CyOCKTHTe Ha JaHHH BBB Bpb3Ka C
00pabOTBAaHETO HA TEXHHUTE JIMYHH JIAHHH OT CTpaHa Ha
bankara, kakTo u nHbOpMaNKA 32 HAYUHA, IO KOHUTO Te
Morar Jna ObJarT yNpaKHEHW, JaHHH 33 KOHTAKT C
JUTBKHOCTHOTO JIMIIE TIO 3alliTa Ha JaHHUTE W BCSAKA
npyra napopmanus, Kosato OOIHUAT PeriaMeHT OTHOCHO
3aluTa Ha JAHHWTE M3UCKBA Jla OB/ MpEeJIoCcTaBeHa Ha
cyOeKkTuTe, ce€ ChAbpPKAa B YBEIOMIICHHE OTHOCHO
00paboTBaHEe HA JMYHWTE JAHHU, KOETO € HAJMYHO Ha
MHTEepHET cTpaHunata Ha bankara (www.postbank.bg),
KaKTO U Ha XapTHEH HOCUTEII BbB Bceku ouc Ha baHkaTa.

20. [MPUHYAUTEJIHO W3ITbJIHEHUE.
I[MPEXBDBHPJISIHE HA TTPABA
20.1. (M3m.,, B cuma ot 06.09.2018 r.) Ilpmu

HEToracsiBaHe Ha KOETO J1a € 3a/bJDKEHHUE B CPOKa 1O HJl.
9.1, na ocHoBanue wi. 21 ot Hapen6a Ne 3 na BHb ot 18
anpun 2018 r., bankara Moxe Ja MNPUCTBIU KbM
chOuMpaHe Ha B3eMaHUATA CHU Ype3 TMoracsiBaHe ChC
cpeacTBa OT BCcMYKM cMeTku Ha Kaprombpskatens Ha
ocHOBHA w/miy AonbiaHuTenHa Kapra u Ha [lopbunTens,
oTkputu B baHkara, 3a KOETO ¢ MOANHMCBAHETO Ha
HoroBopa KaprogppxkarensiT Ha OCHOBHAa W/HIIU
nonpiaautenHa Kapra u Ilopbuurtenst gaBat cBOETO
m3puuHO chriacue. [1o pena Ha HACTOSIIUS WIEH MOraT
Ja ce CchOMpar CcyMH OT CMETKH Ha OCHOBHHS
Kaprogbpxkaten u Iloppunrtens 3a 3agb/DKEHUS IO
JloroBopa, BB3HUKHAJIM BHB Bpbh3Ka C H3Ja7CHA
nombiaHuTenTHa Kapra (32 KOMTO ce HOCH coluiapHa
OTTOBOPHOCT 1O Wi. 16.1.), 32 KOETO ¢ MOJAMUCBAHETO HA
HoroBopa  KapromppxkaTenure Ha  OCHOBHA U
nonbiHuTenHa Kapra gaBaT CcBOETO HEOTMEHMMO U
0€3yCIIOBHO ChIJIacHe.

20.2. (M3m., B cuna ot 02.09.2021 r.) bankara moxe n1a
00siBM 3aabibkeHHeTo Mo JloroBopa 3a M3ISUIO WM
JaCTHYHO NMPEICPOYHO U3UCKYEMO KaKTO CJIE/IBA:

20.2.1. IIpu HenoracsiBaHe Ha MHUHUMAIHUTE MECEUYHU
BHOCKH T10 JIBE€ MOCJIEIOBATEIHN MeceuHn U3BIICUCHHUS;

20.2.2. Ilpu y3HaBaHe 32 HAJIWYUETO HA KOETO U Ja € OT
CIIEIHUTE OOCTOSITEJICTBA OTHOCHO KOWTO M Ja € OT
KaprogpprkaTrenuTe Ha OCHOBHA W/WIU JOIMBIHUTEITHU
Kaptu w/wnn Ilopbunrtenure w/uiaum ApyrH COMUAAPHU
JUTBXKHUIIY 110 HACTOSIIMS JOTOBOP, AKO NMA TaKUBa:

BxutouBaHe B ciMChIM ¢ GU3UUECKHU JIUIIA, FOPUIUIECKU
JUIa, OpraHu3alyu W/wiM o0pa3yBaHHUs, CIIPAMO KOUTO
VMa HaJIO)KEHHM CaHKIMU WM Ha KOUTO HE € pa3pelIieHO
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Ja Cce TMPelocTaBsAT (PHUHAHCOBU YCIYTH CBHIJIACHO
pesomonun Ha CbBera 3a curypHoct Ha OOH wmm
pernamenTu u pemenns Ha EC, mpuetu BbB BpB3Ka C
Oopbara cpemry (QUHAHCHPAHETO HA TEPOPU3IBM U
MPEIOTBPATABAHE DPA3MPOCTPAHEHUETO HA OPBKUSA 3a
MacOBO YHUIIIO)KEHHE WJIA BbB BPB3Ka C H3ITBJIHEHUETO Ha
IpyTU LEeNU Ha MEXIyHapoJaHaTa OOILIHOCT; CHUCHLHU C
(bu3nyuecKy nuna, IOPUANICCKH A, OPraHu3aluN 1/ 1IN
oOpa3yBaHHUsl, CIIPSIMO KOUTO MMa HaJIOKEHU CAaHKIUU OT
Cny>x0ata 3a KOHTPOJI Ha YyXJAECCTPAaHHUTE aKTHBH Ha
MunuctepctBo Ha ¢uHaHcUTe Ha CheaMHEHUTE
amepukancku martu / Office of Foreign Assets Control of
the U.S. Department of Treasury (OFAC) u/unu kouto ca
BKJIIOUEHU B CIHUCHIUTE, MyOJIMKYBaHM Ha caiiTa Ha
OFAC (www.treasury.gov/Pages/default.aspx); crmcoim
Ha (pU3MYECKH JHIA, FOPUIUYECKH JIUIA, OpTraHU3aluu
u/unu o0pa3yBaHus, MyOIMKyBaHH ChIlacHO Pemenue Ha
Munucrepcku cbBeTr Ha Pemyb6nmuka bwarapus (MC)
Ne441 ot 04.06.2021 . u/vunu mocaeABaIly perieHus Ha
MC, xouTo momnajaT Uiy IOTCHIIMAIHO OMXa I0IaJHAIN
B o0OxBara Ha caHkuuute, Hanokenn ot OFAC;
Konconuaupan criucwk Sanctions Targets, mogabpkan oT
MunucrepctBo Ha (uHaHcHTe Ha BenukoOpuTaHwus;
COUCHLIM C (U3MYECKH JHIA, IOPUIWYECKH JUIIA,
OpraHM3alfi W/WIU 00pa3yBaHUs, CIPSIMO KOWTO HMa
HAJIOEHH CAaHKIIMU W/WIH OTPAaHUYUTEITHH MEPKHU, KOUTO
ca 3abJDKUTENHU 32 baHkaTa BbB Bpb3Ka C MPUIIOKUMUTE
peryJIanuy.

20.2.3. B cmywaute no 1. 20.2.1. u 20.2.2., bankara moxe
Ja TIOMCKa W3JaBaHE Ha 3aloBeA 3a He3a0aBHO
u3nbiaHeHue 1o pena Ha wi. 418 I'TIK u na ce cHabau ¢
U3IIBJIHUTENEH JIMCT Bb3 OCHOBA Ha H3BJIEUCHHE OT
CUETOBOJHUTE CH KHMTM M Ja TMPUCTBIIM KbM
MPUHYIUTEITHO ChOMpaHe Ha B3EMAaHETO CH KaTO HAcOYH
U3IIBJIHEHUETO  BBPXY  LAJOTO  HMMYIIECTBO  Ha
KaprogbpkaTenss 1o yCTaHOBEHHMS B 3aKOHA pejl.
KaproabpkaTensaT Ib/DKM 3aKOHHA JMXBa OT JaraTra Ha
M0JIaBaHe Ha 3asBJICHUETO 3a 3al0Be/l 32 U3IIbJIHEHHE.

20.3. OcHOBHHAT u JIONTBJIHUTEIIHUAT/TE
Kaprogbpkarenn wu Iloppumrensat ce 3ambpipkaBaT aa
MOKPHUAT BCHUYKM CBHACOHUM PAa3XOAHW, CHOTBETHUTE
MIPU3HATH BBh3HATPAKICHUS Ha aJBOKaTUTe Ha baHnkata u
€BEHTYAJIHUTE Pa3X0Ju 33 MPUHYAUTEIHO U3bJIHEHUE, B
CIyyall Ha W3BBHCBHICOHM WM CBHICOHU KCKOBE 3a
M3IUIAllaHEe Ha IpeTeHIuuTe Ha bankara.

204. B choywaii Ha  pasnensHe/OTHENsHE — Ha
IOpUANYECKOTO Julle Ha baHkara Ha 71Be WM TOBeue
JpYy>KECTBa, YIPABUTEIHUAT oprad Ha bankara pemaBa Ha
KO€ OT Jpy’KecTBaTa MpPaBOINPHUEMHHIM Ja MPEXBBPIU
JIOTOBOpHUTE OTHoOLIeHUs ¢ Kaproawppikarens, 3a KOETO
MOCJIETHUAT HAJUIEKHO ce yBeAaoMsBa. C MOJIMUCBAHETO
Ha JloroBopa Kaprogbp:karensaT ce cbhriacsBa C BCSIKO
TaKOBa MPEXBBHPIISHE.
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20.5. (M3m., B cuma ot 02.02.2021 r.) bankara u
Kaprombpkarenar ce cbriacgBaT, 4€ BbB BCEKH €IMH
MOMEHT OT JeWCTBHETO Ha JloroBopa M HACTOSALIMTE
Vcnosus, bankata wuma npaBoO €OHOCTPAHHO Ja
MPEXBbPIU JIOTOBOPHUTE OTHOIICHHUS c
Kaprogbpikarensi, BKIOYUTEIHO, HO HE CaMO BCHYKO
ceou B3eManus 1o JloroBopa, Ha JApy)KecTBa WIH
MHCTUTYIMHU OT rpynara Ha Eurobank Group (FOpobank
I'pym), kbM KOSTO MpUHAICKW baHKaTa, WM Ha IPyTH

q)HHaHCOBI/I U1 He(l)I/IHaHCOBI/I HHCTUTYIHHU  HUJIU
APYXKECTBA, BKIIOYUTCIHO TaKWBa, YHUATO JIeHOCT
BKIIFOYBA  CCKIOpUTH3AIMA. KapTOI["bp)KaTCJ'ISIT JaBa

CBIJIACHETO CU U ompaBoMoliaBa bankara, B ciayuyail Ha
MPEXBBPJISIHE Ha B3eMaHUsATa 1o JloroBopa, bankara na
MPEXBBPJIN U MPEIOCTABU HAa HOBHUS KPEIUTOpP U BCsKa
nH(pOpMaIHs, CBbp3aHa C U3/IaBaHETO U M3TOJI3BAHETO HA
Kaprara, npeacrasnsBama 0aHkoBa TaitHa. bankara ce
3aab/KaBa B Cllydaill Ha TMPEXBBPJSHE Jla YBEIOMH
Kaproabprkaress 3a HOBHs KpeIUTOP, OCBEH ako bankaTa
npoabnkaBa  jaa  aamuHuctpupa  loroBopa 1o
CIIOpa3yMEHHE C HOBHUS KPEIUTOP, KATO MPEXBBPIISTHETO
me wMma JedcTtBue crpsMo Kaprombpikatens Ipu
YBEJIOMSIBAHETO My OT cTpaHa Ha bankara.

21. OBE3IIEYEHUA

21.1. C noamucBaneto Ha [loroBopa I[lopbuurtensit ce
3aIbKaBa Jla OTroBapsl COJNUIAPHO C OCHOBHHS U
nomeaHATEeNHUS/Te Kapromspkarenn mpen bankara 3a
W3MBJIHEHHETO Ha KOeTO M Ja € 3aJb/DKEHUE,
npoustuyaiy ot Jloroopa u HacToAmuUTe Y CIOBHS, 10
OKOHYATEJIHOTO TOracsiBaHe Ha BCHYKH 3aJbJDKEHUS,
BKJIFOUMTETHO U KoraTo bankara 00siBY 3a1bJDKCHUATA 32
NPEACPOYHO W U3LsUI0 u3uckyemu. [lopbunrtenst ce
3aabikaBa crpsMo baHkara ma oTroBapsi U 3a BCHUKH
MOCHEeIUIM  OT  HEM3I'BJIHEHHUETO Ha  TJABHOTO
3abJDKEHUEe  OT  CTpaHa  Ha  OCHOBHHS |
nonbiaHUTEeNHUS/Te KaprombspkaTenu, BKIIOYUTETHO 3a
Pa3HOCKUTE MO CHLOMPAHETO My M 3a BCHYKU BpEIH,
NpeThpIeHH OT baHkaTa B pe3yJiTaT OT HEU3II'bJIHEHHUETO.

21.2. TlopbuMTENAT OCTaBa 3aIbIDKEH U CIEl KpalHUs
CpPOK 3a IIoTacsiBaHE Ha BCUYKU 3abJIKEHHSI HA OCHOBHUS
u ponbiaHuTenHus/te Kaprogbpxarenu no JloroBopa u
HacrosmuTe YciaoBus, 6e3 1a e Heooxonumo bankara na
MIpeNIABsIBA UCK CPEILy OCHOBHUS WIH JOMbIHUTEITHUS/TE
KaproxbprkaTenu, B 1I€CTMECEYEH CPOK OT HACTBHIIBAHE
Ha aJiexa, 3a 1a 3anas3u npasata cu cupsamo [loppunrerns.

22. ITPOMAHA HA YCJIOBUATA

22.1. (U3m., B cuna ot 06.08.2025r.) bankara nma
MpaBOTO Ja TPOMEHS EAHOCTPAHHO HACTOSIINTE
VYcioBus, BKIIOYUTETHO U BCHUKH MTPUIIOKEHUS KbM THX,
IpU Cla3BaHE HA pPa3MoOpeNOUTe Ha MNPIIOKHMOTO
3aKOHOJIATEJICTBO, BKIIOYUTEIIHO, HO HE CaMO, B CIIy4auTe
KOTaTo TOBa C€ Hajara OT TPOMSHA B MPHIOKHUMOTO
3aKOHOJIATEJICTBO, MPOMSIHA B IPAKTUKHUTE Ha baHkaTa 1o
NPE/UIaraHeTo0 Ha YCIyTuTe MpeaIMeT Ha HACTOSALIUTE
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yCIIOBUS WIH IIPOMSIHA B cneunukara/

(YHKIIMOHATTHOCTUTE HA CAMUTE YCIYTH.

22.1a. (Hos, B cuna ot 06.08.2025 r., u3M., B cuia OT
31.10.2026 r.) bankara npenoctaBs Ha KapTombpkarens
IIPOMEHHUTE B Y CIIOBUATA U Npriiokumara Tapuda He mo-
KbCHO OT JIBa Mecella Mpe/Iy JaTaTa, Ha KOATO IPOMEHUTE
BJIM3AT B CHJIA, YPE3 MEPCOHATHO YBEJOMJICHUE 110 HAKOU
OT cleAHUTe HauuHU: (1) JMYHO JOCTaBSHE WIIHU
U3IpalaHe Mo Molara ¢ HM3BECTHE 3a JIOCTaBSHE, C
IpernopbyuaHa Moia Wid 4Ype3 Kypuep Ha JAeKJIapupaHus
or Kapronbpxkatens mnpen Oankara azapec  3a
KopecnoHeHuusi, win (ii) Mo eJeKTpoHHa Tolla Ha
nexnapupanust ot Kaproawpkarens mnpex OaHkara
eNleKTpoHeH anpec, wim (iil) upe3 SMS wmm npyro
CIIEKTPOHHO  CHOOIEHHWE Ha  JEKJIapupaHus  OT
Kapronbpkatens mnpen bankara mobuiieH TenedoHeH
Homep, wimm (iv) 3a Kaprombpxkarenu, KOUTO ca
notpeOutenn Ha ycayrata MoOWIHO — OaHKWpaHE
“Postbank App” - upe3 “push” HoTH(HKaIMI HAa eKpaHA
Ha MOOWIHOTO YycTpoicTBo Ha Kaprombpkarens, Ha
KOETO € MHCTAJIUPAHO M aKTUBHPAHO MPUIIOKEHUETO 32
MoOmHO Oankupane “Postbank App”. YBenomienusra,
U3MpaTeHH 10 pefia Ha HAcTOosIIaTa TOUKa, I11€ Ce CUUTAT
MOJIyYeHH, aKO IOCTHTHAT JI0 MOCJIETHO ICKJIAPUPAHUS
npen bankara agpec 3a KOpeCHOHIEHIUS, €JIEKTPOHEH
ajpec, MOOWICH TeneoHeH HOMEp, PECIT. 1O MOOHITHOTO
YCTPOWCTBO, HAa KOETO € HHCTAJIMPAHO U aKTUBHUPAHO
[Tpunoxxenuero 3a MoOmIHO OaHKMpaHE, OCBEH aKo B
JIOTOBOpA WJIM HACTOSIIUTE OOIIM YCIOBHS H3PUYHO €
MPEIBUJICHO JPYro. YCIOBUATA 3a yciayraTa MOOWIHO
O0ankupane ‘“Postbank App” ca ypeaeam B OOmuTe
ycnoBus Ha ,,}Opobank bwarapus® AJl 3a enekTpoHHO
06aHkoBO oOciyxBaHe ,JIHTepHeT OaHkupaHe™ 3a
WH/IMBUJYaTHA U KOPIIOPATUBHU KIIMEHTH, ITyOJIUKyBaHU
HAa UWHTEpHET cTpaHunara Ha bankata Ha anpec:
www.postbank.bg, kakTo U  TpemocTaBeHH  Ha
pa3noJoXKeHne BbB BCEKH HEMH O(HC.

22.16 (Hog, B cuna ot 06.08.2025 r.) YBeAOMIIEHHETO 10
KaproabpskaTenss OTHOCHO NpPOMsSHA Ha HAaCTOSILIUTE
OOmu yciaoBUs W TNPUIOKEHHUSTA KbM TAX MOXE Ja
ChIbpKa caMO MH(pOpMaIKs, 4e € U3BbpPIICHA IPOMSHA,
U yKa3aHHe 10 KaKbB OOIIOJAOCTHIIEH HAUMH MOXE Jia ce
3aro3Hae ¢ MPOMEHMTE, KaKTO U HH(POpMaIKs 3a IPaBOTO
Ha Kaproabpkarens na Bb3pasu Cpelly NPEAOKEHUTE
IIPOMEHHU 1O peAa, MOCOYEH B Wi. 22.2 Mo-107dy.

22.1B. (HoB, B cumma ot 06.08.2025r.) bankara
JIONBIHUTETHO OCHTYpsBa Ha  PasloOJIOKEHHE Ha
KJIMEHTHTE TNPOMEHUTE Ype3 MyOIMKYBaHETO MM Ha
WutepHer crpanunata Ha bankata - www.postbank.bg.
bankara MoXe Ja OCHTYpH Ha pa3lolOKEHHE Ha
KJIMEHTHTE TIPOMEHUTE U C TIOCTaBsHE Ha YBEIOMJICHUS B
OAaHKOBHTE CaJOHHU.

222. (M3m.,, B cuma or 06.08.20251.) Axo
KaproabpxaTessiT He mpreMa MpeIoKeHUTE TIPOMEHH,
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TOM MMa IIPaBo J1a Bb3pa3u Karo npekparu Jlorosopa mo
pena Ha wi. 13.1, B paMKkuTe HA IByMECEYHUS CPOK 1O YJI.
22.1a, 6e3 ma HOCH OTTOBOPHOCT 3a PA3HOCKH WU
o0e311eTeHNs BbB Bpb3Ka C MpeKparsiBaHeTo. ToBa He TO
0CBO0OOK1aBa OT 3aIbJDKEHUETO 32 IIJIAIaHE HA IBJIKUMHU
no JloroBopa TakcM M KOMHCHOHHM JO MOMEHTa Ha
npekparaBaero. Axko KaprogbpxarenaT He yBenoMu
bankara nucMeHO, Ye HE IpUEMa IPEMIOKCHUTE
IIPOMEHU U He npekpatu Jlorosopa mo pena Ha Tasu
pasnopenda, ce cuumTa, 4e IPOMEHUTE ca IMPHETU OT
Kaproabpskatens u Toil € 0OBbp3aH € TAX OT MOMEHTa
HABJIM3aHETO UM B CHJIA.

22.3. (M3m.,, B cuma ot 06.08.2025r.) Koraro
MPOMEHUTE B YCIIOBUATA C€ OTHACAT 1O NPUIOKUMA
JMXBa, 0OMEHEH KYPC WJIH JBJDKAMHU TaKCH M KOMUCHOHH
u ca mo-OnaronpustHu 3a KaprombpkaTens, KakTo H
Koraro OOXBaThT HA TMPEAOCTaBSIHUTE YCIYyTrd Ce
pasmmpsiBa MO B3aUMHO chIyiacue Mexay CrpaHure,
bankara HAMa 3abJDKEHHE Ja U3IIpala YBEJIOMIICHHE B
mocoueHus B wi. 22.1a qByMecedeH CpoK WK Ja 00sBsIBa
0 JIPYT HAYMH U3MEHEHUETO TIPS/ BIIM3aHETO MY B CHJIA.

22.4. Ilpu mnpomMsHa B HOpMaTHBHATa ypezaoda,
periiaMeHTHpaia ypeaeHu B Hactosuute OOy ycaoBus
OTHOIICHUS, OT BIW3aHETO B CWJIIAa Ha MpOMSHATa
CbOTBETHO C€ NMPOMEHAT U 3acerHaTUTE pa3nopeadu Ha
OOmuTe ycnoBHs, OCBEH ako IpoMsHaTa Kacae
JTUCTIO3UTUBHU MTPAaBHU HOPMH.

23. YACTUYHA HEBAJIMJHOCT. OTKA3 OT
[IPABA

23.1. EBeHTyanHaTta HENCHCTBUTENHOCT Ha €IHA WIIU
MoBeYe OT pa3noper0OuTe Ha HACTOSIIUTE YCIOBHUSA HE
3acsra BaJIMIHOCTTa HA OCTaHAJIWUTE pa3nopendu W Ha
Jorosopa.

23.2.IlponyckbT Ha bankata pga ynpaxHM WU
MIPUHYJUTEIHO Aa peajlu3upa IpaBara Cu HE MOXKE Jia ce
TBJIKYBa KaTo OTKa3 OT TSIX.

24. PA3PEIIIABAHE HA CIIOPOBE,
HoACBHAHOCT U ITPUJIOXKUMO ITPABO

24.1. (U3wm.,Bcunaor 02.02.2021 r.) Kaproabspxkatenst
uMa IpaBO Ja Mojajae NnucMeHa xanda 1o bankara,
CBBbp3aHa C M3II'BJIHEHUE HA 33IbJDKEHUATA Ha CTPAHUTE
10 HACTOSIIMS TOroBop. baHkara ce mpou3Hacs 1o Beska
nmocrelnia »amnda B cpok A0 15 paGoTHu OHH OT
MojlyyaBaHeTo I, B NHUCMeHa ¢opMa M Ha XapTHEH
HOCHUTEJI WIH C €JIEKTPOHHO CHOOIEHHE N0 €JIEKTPOHHA
noma . [To uskmouyenue, korato bankara He MOXe Ja ce
IIPOU3HECE B CpPOKa IO MPEAXOJHOTO H3PEUYEHUE IO
HE3aBHCEIM OT Hed NpPUYMHM, TSI H3Mpala Ha
Kapronbpkarens oTroBop, B KOHTO SICHO IIOCOYBa
MpUYMHUTE 3a 3a0aBaTa, KakTO M CpoKa, B KOMTO
KaproabprkaTenar 1me noxy4u pemeHueTo . BbB Bcuuku
Cllydad CPOKBT 3a [OJyyaBaHE Ha pelIeHHE HE MOXe Jia
HajBuImaBa 35 paOOTHH JHU OT TNOJY4YaBaHETO Ha
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xanbata. Koraro bankara He ce mnpousHece B
MpEeIBUJICHUTE TO-TOpe CPOKOBE, KAaKTO M KOratro
pelIeHrneTo He ynoBieTBopsaBa Kaprogbpxarens, CliopbT
MOJKeE Ja ce OTHece 3a pasriexnaane ot [lomupurennara
KOMHUCHUSl 3a IUIaTeXHH cropoBe kbM Kommcusra 3a
3alUTa Ha MOTPEOUTENTUTE, KAKTO U 0 TOMHPHUTEITHUTE
komucuu 1o 4wi. 182-185 or 3akona 3a 3ammra Ha
norpedutenure. AnpechT Ha Komucusara 3a 3ammra Ha
notpedurenute e: rp. Codus 1000, yi. ,,.Bpadua* Ne 1, er.
3,4 u 5. lonbaautenna nagopmanus 3a [lomupurennara
KOMHUCHSI 3a IUIATeXKHU CcropoBe KbM Kommucusra 3a
3alUTa Ha MOTPEOUTENUTE U YCIOBHATA 3a HEHHOTO
ce3upaHe ¢ HATMYHA Ha MHTEPHET cTpaHuiiata Ha bankara
— www.postbank.bg, ceknusa ,.Bps3ku ¢ kimeHTH, B
HeHHUTE (PUHAHCOBU IIEHTPOBE, KAKTO M HAa WHTEPHET
cTpanuniata Ha [lomupuTenHaTta KOMHCHS 32 TUTATEKHU
criopose kbM KomucusTa 3a 3aniura Ha noTpeOUTeNnTe -
https://abanksb.bg/pkps/. [Ipu BB3pakeHUs, CBBP3aHU C
u3non3BaHeTo Ha Kaprara u wu3BBpLIEHUTE C Hes
Tpancakuuu ce mpuiiara CrieliuaTHus pel, MOCOYEeH B L.
11 ot HacTtosmute OOIIH YCIOBUSL..

24.2. Bcuykd HMCKOBE, CIIOPOBE WM Pa3HOIJIACHS
mexny bankara u Kaproawspikarens, MNOpoaeHH OT
OTHOIIICHUATA, YCTAHOBCHH C HACTOSIIUTE YCJIOBHSA, CE
pelaBar 1o B3aMMHO ChIJIacue, a B CIIydail ue TakoBa He
ObJIe IOCTUTHATO, CIIOPBHT IIIE C€ OTHACS 3a pa3pelIaBaHe
npeA KOMIIETEHTHHS OBJITapCcku ChA. 3a BCHYKH
HeypeneHnu ¢ JloroBopa U HaCTOSIIUTE Y CIIOBUS BBIIPOCU
ce mpuiaraTr pa3nopeaduTe Ha JAEeWCTBALIOTO OBITapcKo
3aKOHOJAATEJICTBO.

25. JAPYI'N YCJIOBHUA.

25.1. B cayuait ue Kapra, nznagena npeau 10.04.2013
I., UMa JIOmbJIHUTENEH KPeIUTeH JUMUT 32 TOKYIKH Ha
paBHM MECEYHHM BHOCKM, C BIM3aHETO B CHJIa Ha
HacrosmuTte OO0y ycnoBus J{ONbIHUTEIHUAT KPEIUTEH
JUMUT MOXeE Ja ObJle NPeXBBbpPJEH MO IMpeleHKa Ha
bankara u31s10 WM yacTUYHO KbM OCHOBHUS KPETUTEH
JMMMT, KaTo TexHHus cOop popmupa KpenuTHus TuMUT Ha
Kapra no cmucwia Ha Hacrosimute OOIIM yCIIOBUSL.
[TpexBbprsHeTo Ha J{OMBIHUTENHUS KPEJUTEH JIUMUT U
OTIpe/IeNITHETO Ha pa3Mepa Ha HoBUs KpenuTeH JIMMUT ce
U3BBpIIBA OT baHkaTa KbM ChOTBETHATA JaTa Ha BIU3aHE
B cuia Ha Hacrosumre OOum ycnosus, kato bankara
yBeaoMsaBa KaproabpkaTenure 3a pa3Mepa Ha HOBUS
KpenuTten nuMut nocpeacTBoM MeceuHuTe n3BlIeUeHus.

25.2. B ciydanTe Ha npexBbpisHE Ha JlonmbaHUTETHUS
KpeIuTeH JUMHUT 1o ui. 25.1., 3aab/DKeHHsITa 3a
HEMOTaCeHM MECE€YHU BHOCKM 110 JIOIBIHUTEIHUS
KpeauTeH JMMHAT Ha Kaprara, ako umma TakuBa, ciep
BJIM3aHETO B CWJIa Ha Hacrosimute OOIIM yCIOBUA Ie
OpoAbDKAaT Ja ObJaT HauuciasiBaHM oOT baHkata
exxemeceuHo o Kpeautnusa numut Ha Kaprata, 6e3 na ce
IIPOMEHS TEXHUS pasMep U MaJIeK.
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25.3. (M3m., B cunma ot 13.04.2019 r.) Cuurtano or
08.08.2016 r. kpenutHu kapTu Visa Gold u Visa Classic
e ObJaT u3JaBaHu, 3aMEHSHU WIH TMOAHOBSBAHH CaMO
Kato 0e3KoHTakTHH KapTu OT ChOTBETHUS BUIL.

25.4. (Ilpemumen un. 25.3, uzm. B cuiia ot 13.04.2019
r.) Cuurano ot 14.02.2017 r. bankara mpeycraHoBsBa
W3/aBaHETO M IMpeu3/laBaHeTo Ha ciuennutre Kaptu -
American Express Gold, American Express Green u
EuroLine American Express. Ilocouenute Kaptu mie
Morar aa O0wpaat moysBanu go 14.07.2017 r. BKI., KaTo
cliel TOCOYeHaTa JaTra Ine ObJaT JeaKTHBHPAHH.
CwotBetHara Kapra mie Oble AeakTHBUpaHa W Tpeau
MOCOYEHATa B MPEIXO0IHOTO U3PEUCHUE /1aTa, B CIIydai ye
ObJe OJ0KHMpaHa HAa HIKOE OT OCHOBAHUSATA, IIOCOUYEHU B
Hactosmute OOLmUTE YCIOBUSA, KaKTO W B CIy4aid Ha
M3pUYHO NucMeHo uckaHe ot Kapronbpkarens. bankara
MpeaocTaBs Bb3MOXKHOCT 3a 3aMsiHa Ha Bcsika Kapra ot
MIOCOYEHHUTE B HAcToslaTta kiay3a Bujgoe ¢ Kapra ot
IpyT BUJ, u3/iaBaHa oT baHkara, mo pex u npu yciaoBwus,
W3PUYHO YTOBOPEHHU C JOMBIHUTEIHO CIOPa3yMEHHE KbM
HoroBopa.

25.5. (HoB, B cuna or 13.04.2019 r.) Cuurtano ot
13.04.2019 r. bankara mnpeycTaHOBsBa W3/1aBaHETO,
MOJIHOBSBAaHETO W TpeusnaBanero Ha Kaptm Visa
Electron. Ilocouenmte Kaptm me wmorat ma Obaar
MOJI3BaHM JI0 U3TUYAHETO Ha cpoka Ha Kaprara, mocoueH
Ha JMIeBara W CTpaHa, Clex Koero Ie Obaar
neaktuBupann. CporBetHata Kapra me  Obae
JICaKTUBUPAHA U MPEN U3THYAHETO Ha CPOKa i, B ciyyail
ye Ob/ie OJIOKHpaHa Ha HAKOE OT OCHOBaHUSTA, TOCOYCHHU
B Hactosmmte OOIUTE yCIOBUS, KAKTO U B CIIy4ail Ha
M3pUYHO MMCMeHO rckaHe oT Kaprombspkartens. bankara
MpeIoCTaBs BH3MOXKHOCT 3a 3aMsiHa Ha Bcsika Kapra Visa
Electron ¢ Kapra Visa Classic, uznasana ot bankara, o
PEa ¥ IPU YCIIOBHUSI, U3PUYHO YTOBOPEHH C AOMIBIHUTEITHO
cnopasymeHnue koM Jlorosopa.

25.6. (U3m., B cuita ot 06.09.2018 r., mpeautiex . 25.4,
M. B cuna ot 13.04.2019 r.) Hacrosmmure OOmu
yCIIOBUS IIPEJICTaBIsIBAT MpeBapUTeIHa HHPOpMAIUs 3a
notpeduTens no cmuchiaa Ha wi. 60 ot 3IIVYIIC. Couure
ca HaJIMYHU IO BCSIKO BPEME Ha JBJITOTPacH HOCUTEN -
UHTEpHeT caiita Ha bankaTa Ha agpec www.postbank.bg/,
KaKTO W Ha XapTHEH HOCUTENl BBB BCEKHM OQHC Ha
,JOpobank bearapus™ A/l

25.7. (Ilpenuiuen uin. 25.5, u3m. B cuna ot 13.04.2019 r.,
mM. B cuna ot 31.10.2026 r.) Hacrosmure OOmu
ycnoBusa Ha ,,}JOpoGank bvarapus” A/l 3a uznaBane u
W3MOJI3BaHe Ha KPEIWTHU KapTuh ca NyONMKyBaHM Ha
UHTEpHET caiita Ha bankara Ha azpec
https://www.postbank.bg u ca B cuna ot 10.04.2013 r., ¢
MOCTeHH U3MEHEHHs U JONBJIHEHHS B CHJIA OT
31.10.2026 r., 3a cpmectByBan Kaproabpkarenu Ha
Kaprtu, u3nanenu B3 ocHOBa Ha J[oroBop 3a u3aaBaHe Ha
Kpenutna kapra, ckimrouen npeau 08.02.2021 r.

Toonucu:


http://www.postbank.bg/
http://www.postbank.bg/
https://abanksb.bg/pkps/
https://abanksb.bg/pkps/

25.8. (Ilpeaumen ui. 25.6, u3Mm. B cuna ot 13.04.2019 r.)
Nsmenenusta ot 10.08.2015 r. B wi. 10 oT HacTodmure
OOmu ycnoBHsl OTHOCHO TPWIOXKHMATa JHUXBa IO
JloroBopa, Biu3ar B cuiia 3a KaproabpikaTenu, CKIFOUHITN
Horosop nipeau 10.08.2015 r., camo cien noAnucBaHe Ha
CbOTBeTeH aHekc KbM J[loroopa. Jlo moamucBane Ha
CBHOTBETHUS aHEKC, 3a Te3u KapToabpikarenu ce npuiiarat
YCIIOBUSATA 3a ONpENENsIHE Ha MPWIOKHMAaTa JIMXBa,
nocoueHn B wi. 10 or OOmuTe ycrnoBHs B TsIXHATa
penakuust ot 01.06.2015 r., myOGiuKyBaHa B apXuB Ha
WHTEpHET caiita Ha bankara Ha agpec www.postbank.bg.

Internal Use 29/31 Toonucu:


https://www.postbank.bg./

MPUNOXEHWE No 1 kbMm O6wm ycnoeus Ha ,,lOpobaHk Bbnrapusa” A[l 3a usgaBaHe U U3non3saHe Ha

kpeauTHu kaptu VISA, MASTERCARD n AMERICAN EXPRESS

1 Ycnosusi Mastercard Cash Momento
1.1. l'opuwHa Takca 3a 06cnyxBaHe Ha NnaTexeH MHCTPYMEHT Ha OCHOBEH KapTOAbpXaTen 0 eBpo
1.2. lopuwHa Takca 3a 06cnyxBaHe Ha NNaTexeH MHCTPYMEHT Ha AOMbIHUTENEH KapTOAbpXKaTEN 0 eBpo
1.3 ObGesLUeTeHNe 3a HagBULLABAHE HA KPEAUTHUS NAMNT 5% oT pasmepa Ha
HaaBuweHneTo, MuH. EUR 1.02
1.6. | Takca 3a HEOCHOBaTeNHa pexknamaLms 50 EUR
1.7. Takca npu 6nok1paHe Ha kapTa U/unm IMMATK MO BUHA U HEOPEXHOCT Ha KapToabpXaTens 8.00 EUR
1.8. Takca goctaBka Ha kapTta u/wnu MAH go agpec 3a kopecnoHaeHuus B buarapus 16 EUR (c Bkn. 44C)
1.9. | Takca 3a ekcnpecHa gocraska Ha kapTa uivnu MH B Bbnrapus 26.00 EUR (c kn. AAC)
1.10 | Takca 3a ekcnipecHa gocTaska Ha kapTa u/unu MH B vyxbuHa 105 EUR (c Bkn. 44C)
1.11. | Takca 3a npensgaBaHe Ha kapTaTa no 1ckaHe Ha Kaptogbpxatens 10.50 EUR
1.12. | Takca 3a npensgasaHe Ha INWH no uckare Ha Kaptogbpxatens 5.20 EUR
1.13. | Takca 3a pasrnexaaHe Ha “ckaHe 3a NpoMsiHa Ha napameTpu no LoroBopa (10.50 EUR)
1.14. | MeceyHa Takca 3a 0bCryxBaHe Ha NnaTexeH UHCTPYMEHT 2EUR
2 Takcn npu non3saHe
2.1. | Takca 3a M3nonaBaHe Ha kaptara 3a NOKymnKi Ha CTOKM 1 yCryri fes Takca
2.2. | Takca 3a 13nonseaHe Ha kaptaTta 3a TerneHe B 6poi ot 6aHkoMaT/ TepMUHANHO YCTPONCTBO 3a)  EUR 1.60 + 4% OT CTOMHOCTTA Hal
camoobcnyxeaHe Ha [MowleHcka 6aHka TpaHcaKUnATa
2.3. | Takca 3a u3nonaBaHe Ha kapTata 3a TerneHe B 6pon ot 6aHkomaT Ha apyra baHka B Bbnrapus EUR 3.10 + 5% ot cToliHoCTTa Ha
TpaHcakuusaTa
2.4. Takca 3a 13non3saHe Ha kapTaTa 3a TerneHe B 6poit ot 6aHkomar B Yyx6ua B EMIM' 8 EUR EUR 3.10 + 5% 0T CTOMHOCTTa Hal
TpaHcakuuaTa
2.5. | Takca 3a u3nonaBaHe Ha kapTara 3a TernieHe B 6pon ot 6aHkomat B YyxbuHa n3sbH EUMM unn B EUR 5.20 + 5% OT cTOlHOCTTa Ha
cTpaHa ot EMIN BbB BanyTta pasnuyHa ot EUR TpaHcakumsTa
2.6. | Takca 3a u3non3saHe Ha kapTata 3a TerneHe B 6poit ot oduc Ha lNoweHcka 6aHka EUR 1.60 + 4% oT CTOMHOCTTA Ha|
TpaHcaKumsaTa
2.1. Takca 3a u3non3eaHe Ha kapTaTa 3a TerneHe B 6poit oT apyr 6aHKoB OpuC B CTpaHaTa U EUR 5.20 + 5% oT cToitHOCTTa Ha
yyxOuHa TpaHcakLmaTa
2.8. | Takca 3a u3non3saHe Ha kapTaTa 3a npesof upes ePay/B-Pay kbM apyra nnatexHa cmetka iun 3% OT  CTOMHOCTTA  Ha
APYr NNaTexeH UHCTPYMEHT TpaHCakuusTa
2.9. | Takca 3a u3nonssaHe Ha Kaprara 3a: (i) TpaHcakuum 3a 1% OT CTOMHOCTTa  Ha
3anaraHus 1 xa3apT, B TOBa 4nCro W B MHTepHET; (ii) nokynka Ha MHCTPYMEHTH, TpaHcakumsaTa MuH. 0.10 eBpo
NpeACTaBnsBaLLyM anTepHaTBa Ha napy B Opoi (B TOBA YKCNO, HO HE CamO: YMMOBE B Ka3WHO,
YyXgecTpaHHa BanyTa, YeKoBe, akLum, (PUHAHCOB WHCTPYMEHTU, eNeKTPOHHW Napu 1 4p. Nog.);
(iii) napuyHmn npeBoau ¢ KapTtaTa KbM Apyra nnatexHa cMeTka U/unn apyr nnaTexeH
WHCTPYMEHT UMK noracsiBaHe Ha 3abimKeHNs No KpeauT/ KpeauTHa kapTa
2.10. | Takca npu nony4aBaHe Ha Cymu Mo kapTata OT 3anaraHus 1 xasapT 1% OoT cTOMHOCTTA  Ha
TpaHcakumsaTa muH. 0.10 EUR
2.11. | Takca 3a xapTMEHO W3BMEYEHMe Mo nolyata EUR 3.00 (c Bkn. 4AC)
2.12. | Takca 3a gybnvkat Ha MECEYHO M3BMEYeHne EUR 3.00 (c Bkn. AAC)
2.13. |SMS wnnm gpyro enekTpoHHo CbobuieHne, usnpaiyaHo ot baukata (B npeasuaeHute ot ObwuTe
yCnoBus Cryyam) Ha TenedoHHs Homep Ha KapTogbpkatens EUR 0.09 (c Bkn. 4AC)
3. Takca 3a pa3cpoyBaHe Ha TPaHCAKLMW Ha paBHWU MeCEYHN BHOCKM
3% OT  CTOWHOCTTA  Ha
3.1. [Mpu pascpoyBaHe Ha 3 paBHU MEeCEYHW BHOCKM TpaHcakumsaTa MuH. EUR 2.60
4% OoT  CTOMHOCTTa  Ha
3.2. [Mpu pascpoyBaHe Ha 6 paBHU MEeCEYHW BHOCKM TpaHcakumsaTa MuH. 5.20 EUR
5% oT cTOMHOCTTa  Ha
3.3. [Mpu pascpoyBaHe Ha 9 paBHU MeCEYHW BHOCKM TpaHcakumsTa MuH. 8 EUR
6% oT CcTOMHOCTTAa  Ha
34. [Mpu pascpoyBaHe Ha 12 paBHU MeCEYHM BHOCKM TpaHcakumaTta muH. 10.50 EUR
4, Takcu n gHeBHM NMMUTU 3a M3NON3BaHe Ha ycnyrara ,,30Ha 3a camoobcnyxBaHe"
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41. Takca 3a TerneHe Ha Cymm 0T CMeTKa, Ha BCAKO TerneHe 1.02 EUR
4.2. Takca 3a BbTpellH06aHKOBY NPEBOAK B NEBA MEXAY CMETKM Ha ABama KIMEHTH 0.64 EUR
4.3. Takca 3a BbTpelHOBaHKOBM NPEBOAM B NeBa MEXAY CMETKM HA €AMH KITUEHT 0.51 EUR
44. Takca 3a mexgybaHkosw usxogsawwm npesogu npes bBUCEPA 1.28 EUR
45, Takca 3a Mmexay6aHkosw n3xoasium npesogm npes RINGS 8.18 EUR
4.6. Takca 3a oTneYaTBaHe Ha cnpaeka/ M3BNeYeHWe No CMeTKa/ KpeauTHa KapTa 2.56 EUR
47. JumuT 3a BHacsHe Ha napu B Bpom no cmeTka 4857.27 EUR
4.8. JlumnT 3a TerneHe Ha napu B 6por OT cMeTkKa 1533.88 EUR
4.9. JumuT 3a BTPELUHOOAHKOBM NPEBOAM MEXIY CMETKW HA €4MH KITUEHT 11 248.42 EUR

NTumnT 3a BbTPEWHOOAHKOBM NPEBOAM MEXAY CMETKM Ha ABaMa KNWeHTa u/unn mexaybaHKoBm
410 npesoau 5879.86 EUR
5. [JHEeBHM NMMUTY 3a TPaHCaKUMA

24-4acoB NUMUT 3a TErNEHe Ha napu B 6poil | 550 EUR
6. MuHuManHa Mece4yHa BHOCKA
3% oT 0610 AbmKkMmaTa cyma,

MuHumanHa meceyHa BHOCKa (nnalaHe) muH. 8 EUR

7. CoguvweH NUXBeH NPOLEHT

FoaunLeH NUXBEH NPOLEHT Npy NOKYNKW, Npu TerneHe Ha napu B 6pon, npu npesog ypes ePay.bg/B-Pay i 21.90%
MnpW HauMCnNsBaHe Ha Takeute no 7. 1.6., 1. 1.7., 7. 1.13., 1. 2.2.-2.7. BKN. 1 T. 3. no-rope.

OGesLeTeHne 3a NPOCPOUME, U3UMCIIEHO BHPXY AbIHKMMUTE MallaHus Ha roguiiHa 6asa OcHOBEH NMXBEH MPOLEHT Ha
BHB + pecet
MPOLEHTHM NYHKTa

MP e 38.10%, usuncnex cvrnacHo yn. 10.6 ot O6LwmTe ycnosus Npu cnegHuTe gonyckaHus: 1) MakcumaneH kpeauteH numut ot 1500 espo,
YCBOEH 13LAN0 Ypes TerneHe Ha napu B 6por Ha 6aHkomaT Ha MoLeHcka 6aHka, 2) npu roauweH nnxseH npoueHT 21.9%; 3) HauncneHu: Takca
3a pasrnexaaHe Ha 3asBrneHue 3a KpeauTHa kapTa Ha OCHOBEH KapToAbp)KaTen, Takca 3a U3non3BaHe Ha kapTaTa 3a TerneHe Ha napw B 6poit;
4) u3nnatyaHe Ha NOCOYEHNS YCBOEH NIMMUT Ha 12 paBHW MO pa3Mep MeCeYHY BHOCKM.

Vme 1 hamunus Kaptogbpxaten:

.......................................................................................................................... Mognuc ............ data............
Vme 1 hamunus Kaptogbpxaten Ha AONbAHMTENHA KpeauTHa KapTa:
......................................................................................................................... Mognuc ............ data............
Vme v hammnus Mopbuuten:

.......................................................................................................................... Mognuc ............ data............
CnyxuTten npuen u cBepun JOKYyMEHTUTE:

VIME M IDAMUIINS ...ttt e e e e s e e ettt et e e e e e e et naaaaaaaaaaas Mogmue ............ HOata............
3a ,,l0pobaHk Bbnrapusa” Afl, Codmsa, no nbaHomoLue:

VIME M IDAMUIIMS ...ttt ettt ettt et e e e e ettt et e e e e sttt e e e e e aeeaasennnnnnnes Mogmue ............ Hata............
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