QA Postbank

OobIIIA YCJIOBUS HA ,,JOPOBAHK BBJITAPUA” AL

3A U3JABAHE U U3IIOJI3BAHE HA KPEJJUTHU KAPTH VISA, MASTERCARD 1
AMERICAN EXPRESS

1. [MPEIMET. AE®MHUILINUN

1.1 (U3Mm., B cuma ot 06.03.2020 r.) Hacrosmust
NOKyMeHT ypexaa OOmmre ycnoBus Ha ,,JOpobank
bearapus™ AJl 3a uznaBane u usnossBaHe Ha KpenutHu
KapTu: 6e3koHTakTHa Visa Premium, 6e3koHTakTHa Visa
Gold, ©OeskontaktHa Visa Classic, Visa Electron,
0e3xonTakTHa Mastercard World Premium, Oe3koHTakTHa
Mastercard World, 0e3xkonrtakrna Mastercard Standard,
OesxoHTakTHa  Mastercard ~ Cash, Oe3KOHTAaKTHA
Mastercard Cash Momento, American Express Gold,
American Express Green u EuroLine American Express.
3a w3maBane Ha Kapra 0T CBOTBETHUA BHUJ
Kapronbpkatenar mombiBa u mojaBa mnpen bankara
3asBienue 3a u3gaBaHe Ha Kapra. [Ipu omoOpenue ot
bankara na noganenoro 3asBinenue, KaproabpxaTensT u
bankara ckmrouBar JloroBop 3a m3naBaHe Ha KpenutHa
KapTa OT CbOTBETHHS BHUJ. 3asBIICHUETO 3a M3/laBaHE Ha
Kapra, nacrosmure OO ycloBUS U BCUYKH TEXHHU
NpUIOKEeHUs, B ToBa uucio u I[lpumokenue Ne 1,
ChIbPKAIO MpWIOKHMaTra KbM JloroBopa Tapuda Ha
bankara, ca Hepasgenna yact ot JloroBopa. Ilpu
noanucBaHero Ha JloroBopa, KaproabpxkaTessar U3pudHO
JeKIapupa, 4ye € mpoden HactosmmuTe OOy ycnoBus u
BCUYKU TEXHU TPHUIIOKEHUS, pa3dpan TH € W3IS0 U TH
nprema 6e3 Bb3paKeHHUs.

1.2 3a nenurte Ha HactosmmTe OOIMM yCIOBUS:

1.2.1. (M3m., B cuna ot 06.09.2018 r.) ,,Kpeautna
kapra” (,Kapra”) e Bua nepcoHanu3upaH IUIATEXEH
MHCTPYMEHT, IpeJCTaBisiBall OaHKOBa IUIATEXHA KapTa
OT CBOTBETHHMS BHJ, INOocodeH B wi. 1.l., KolTo ce
U3MOJI3Ba  MHOTOKPAaTHO 32  MJEHTU(UKalUusi Ha
Kapronspxkarena npen bankara, v 3a oTnajiedeH JOCThI
70 CpencTBa B pa3Mep A0 OmpeneseHnTe oT bankara
cbriacHO HactosumTe OO YyCIOBUS KPEIUTHU
JUMWUTH, KAaKTO W 3a U3BBPIIBAHE Ha OIEpaluuTe,
onucaHu B HacTtosumure OOIHU yCIOBUSI.

1.2.1.1. ,,be3konTakTHa KapTa*“ ¢ Kapra, o603HaueHa ¢
noroto PayPass na Mastercard, cborBeTHO PayWave Ha
Visa, kosiTo mo3BoJIsiBa U3BbpLIBaHE OT KapToabpikarens
Ha OE3KOHTAaKTHU TpaHCaKIuH, ChbIIacHO 4i. 5.2.7 oT
HacTosauuTe OOLIN YCIOBHUS.

1.2.2. (M3m., B cuma or 02.04.2021 r.) ,JIMH”

[lepconanen wuAeHTU(UKAMOHEH HOMEpP, KOHTO, B
3aBHCHMOCT OT ciy4ast, Mmoxe fa ob1e [IMH na xaprara,
I[MMH 3a Codryepuust toxkpH wiu [IMH 3a moOumHO
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YCTpOMCTBO, 4pe3 Koeto Kaprogbpskarensar noiydasa
KpaTKH TEKCTOBU CBHOOIIEHUS (32 KpaTKOCT MO0-J0J1y
SMS) wnu apyru enexkTpoHHH choOmeHus ot bankara.
[T1H na kaptara ce ChCTOM Hali-MaJIKo OT YeTUPH U ppH,
u3BecTeH camo Ha Kaprombpikarens, ompeneneH oT
bankara u BanuieH eIMHCTBEHO 3a choTBeTHaTa Kapra,
ciyxem Ha Kaprombpxkarens 3a WAeHTU(UKAIUS TIpe
bankara upe3 BBBEXKIAHETO My OT KJaBUaTypaTa Ha
tepmuHanHo  ycrpoiictBo  ATM  wumm  IIOC  npu
U3BBpIIBaHe Ha onepanuu ¢ Kaprara.

1.2.3. (U3m., B cunma ot 02.02.2021 r.) ,,Jlorosop” -
IUCMEH JIOTOBOp, CKJIIOYEeH Mexnay bankata wu
Kaprogbprkarens, Bb3 OCHOBa Ha KOWTO baHkaTa n3nasa
Kaprara u o0cioyxBa onepanuure, HU3BbPLIBAHU
nocpeactsom Kaprata m mocpeactBoM koiito bankara
npenocraBs  Ha  Kaprogbpxkarens — peBOJIBUpAIL
NOTPeOUTENICKM KpeauT mox (opmara Ha KpeauTeH
auMUT. JloroBopbT € Oe3cpoueH U ce CKJIIYBa Ha
OBJArapcKky €3MK U BCUYKHM YBEAOMJIEHUS U KOMYHHUKALUs
MEXJ1y CTPAHUTE BbB BPb3Ka C HEFOBOTO U3IIbJIHEHUE 111€
ce OChIIECTBABAT Ha OBaArapcku e3uk. JloroBopbT u
BCUYKU JOI'BJIHUTEIHU CHOPAa3yMEHUS U aHEKCU KbM
HEro, ako MMa TaKWBa, CE€ IOJIMUCBAT CaMO JUYHO OT
Kaprogspxkarens, pecn. or Iloppuurensa, B ciydail ye
JIoroBOpbT TpEABIKIA TaKbB W HE Morar jaa Obaar
MOANNCAHU OT TEXHU IBJIHOMOIIHUIM. J[OroBOpBT ce
MOANKCBa BBbB (PUHAHCOB ILEHThp Ha baHkata wamn
JUCTAHIIMOHHO, IIOCPEACTBOM KB (pHUIMpaH
enexkrponeH noanuc (KEII), karo B To3u ciyyait bankara
yBEIOMSIBa KJIMEHTUTE 3a MpOIeaypara Mo MOJIUCBaHE
4ype3 MHTEpHET CTpaHuLaTa CH, ocodeHa B 4. 17.3 or
HacTosuTe OO YCIOBHUSL.

1.2.4. , Kaprogbp:xkaten” - pu3nuecko JuIle, CKIIOYUIO0
JloroBopa, mo cujaTa Ha KOHTO € OIpaBOMOIIEH
ABPIKATCIT Ha KapTaTa N HMa IIpaBO Oda HU3BHpPIIBA
onepauuu ¢ Kaprara.

1.2.5. ,bankara” unu ,,Ilomencka 6anka“ —,,JOpobank
bearapus™ AJl, (Bnucana B Twrprosckust peructbp, EMK
000694749, cbc cenanuile U aapec Ha yNpaBJeHUE: TP.
Codous, Paiton “Buroma”, yin. “OkonoBpbcTeH mbT’ Ne
260, ¢ 6ankoBa sunen3us Ne b-05/1991r. na ynpasurens
Ha bbarapckara HaposnHa 0aHKa; KOMIETEHTEH OpraH Mpu
OCBUIECTBSIBAHE Ha Haja3opa — bbirapckara HapojHa
Oanka), uznaten Ha Kaprara u kpeauTop Bb3 OCHOBA Ha
ckimouenus JloroBop u Hactosumre OOLIN YCIOBHSL.

Tloonucu:



1.2.6. ,,TobproBcku 06eKT” — THProBCKH 00EKT (MarasuH,
MHTEPHET CAlT U Mp.) Ha ThProBel, MPEA0CTaBSI] CTOKI
WIA YCIyTH, YUATO LIeHa MOXe Ja ObJe 3aruiaTeHa
nocpeactsom Tpancakiusa ¢ Kaprara. ThproBckusT
00EKT cie/iBa 1a € 0003Ha4YeH (Ha BUTPUHATA WK OJH30
710 KacaTa, CbOTBETHO Ha MHTEPHET - caifTa) C JOroTo Ha
choTBeTHaTa KaptoBa opranm3amms (VISA/ VISA
ELECTRON/ MAESTRO/ MASTERCARD/
AMERICAN EXPRESS/ EUROLINE).

1.2.7. (U3m., B cuna ot 16.05.2018 1.) ,,Tepmunaano
ycrpoiictBo ATM (Automated Teller Machine)" e
0003HAYEHO C JIOTOTO Ha CHOTBETHAaTa KapTOBa
OopraHuzaiys yCTpOICTBO 3a H3BBHPILIBAaHE MOCPEICTBOM
Kaprara Ha onepauuu mo TeriieHe U BHACSIHE Ha MapH B
Opoii, miamjaHe Ha YCIYTd, U3BbpIIBAaHE Ha MPEBOAU
MEXIY CMETKH, Ha CIPABOYHU WU JPYTU IUIATEXKHU WU
HEIUIATeXHU OIepaluu, ChriaacHo Hacrosmure OOmu
YCIIOBUS.

1.2.8. ,,Tepmunaano ycrpoiicrso IIOC (Point of Sale,
Point of Service)" ¢ o0003HaueHO ¢ JIOTOTO Ha
CbOTBETHATa KapTOBa OpraHU3alMsl YCTPOWMCTBO 3a
W3BBpIIBAHE IMMOCPENCTBOM Kaprara Ha omeparuu 1o
IUIallaHe HA CTOKYU W YCIIYTH WIH MOJy4YaBaHe Ha Mapu B
Opoii B TwHproBcku 0OEKTH, pecll. BbB (DMHAHCOBHTE
LeHTpoBe Ha baHkara.

1.2.9. (U3m., B cuna or 29.07.2019 r.) ,,Buprtyanno
TepmuHaaHo ycrpoiicteo IIOC (Virtual POS
Terminal)" e normdyecku neUHUPAHO TEPMUHAITHO
ycrpoiictBo [TOC 3a u3BbpiBane nocpeacrsoM Kaprara
Ha OTepaliy 1o IJallaHe Ha CTOKH U YCIyTrH. JJocThnbT
no Bupryanno TtepmunanHo yctpoiictBo IIOC ce
OChIIecTBsIBa upe3 MHTepHET, TEpMUHATHH YCTPOICTBa
ATM, o0o3HaueHu C JIOTOTO HAa CHOTBETHATa KapTOBa
opraHu3zaiys win upe3 unu¢pposu reaedonu. OnpeneneHu
THPrOBIM, WpeIIaraiid CTOKH W/WIM YCIYTH TIpe3
WuTepHeTr W mpueManiy IUIamaHus 4Ype3 BUPTYaTHO
tepMuHasiHO  ycTpoiictBo IIOC, ca oOo3HaueHn c
Mastercard Identity Check wunmm VISA Secure nHa
WuTepHeT cTpaHuIaTa Cu.

1.2.10. ,,Tpancakuus” - IUIaTeXHa omnepauus,
HapeneHa/pa3pelieHa mocpenctsom Kaprara, cbriacHo
. 5.1.

1.2.11. ,,JInaTte:kHo HapexxaaHe” HapeXJaaHe WIn
cerimacue ot KaprombpkaTens 3a W3BBpIIBAHE Ha
IJIaTe)KHA orreparus MOCPEACTBOM Kaprara
(Tpancakius), nageHo MO pela W TMPH YCIOBHITA HA
HactosnuTe O6muM ycnoBus, ¢ koeto Kaprogbpxkarenst
IMOTBBpPXKJAaBa CyMaTa Ha HU3NbJIHsABaHATA TpchaKHI/Ifl 158
Hapexkaa Ha bankara ga 3aabmku KpeauTHus MTUMHAT Ha
Kaprara cbc cymara Ha TpancaknuaTa u aa s mpesejie 1o
CMETKaTa Ha MOoJTydaTelsl Ha TUIallaHeTo;

1.2.12. (Hos, B cuna ot 29.07.2019 r., 3Mm., B cuna oT
31.10.2026 r.) ,,m-Token Postbank“ (,,CopTyepen
TOKBH®) € TPWIOKEHHE 3a MOOWIHHM YCTPOMCTBA
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(cmaprdonn) ¢ onepaunonna cucremMa Android nim 108,
KOETO CIy’)KH KaTO CpEACTBO 3a YJOCTOBEpsIBAaHE Ha
UICHTUYHOCTTA Ha Kaproawpkarens U 3a
NOTBBP)KIABAaHE Ha CBITIACHETO 3a M3IBJIHEHUE Ha
€JIEKTPOHHHU JUCTAHLUMOHHM TUIATEKHU M HEIUIaTEeXHU
orepauuu, u3BbpmeHn c¢ Kaprata w/wnm upe3 apyru
JUTUTAIHU KaHAIH 3a JOCTBII OT pa3CTOsSHUE. AKTUBHpA
ce no uckaHe Ha Kaproabpkarens upe3 yciayrata Ha
bankara Wurepner Oankupane — Postbank Web,
BKJIIOUMTETHO W 4pe3 ba3zoBata (yHKIMOHATHOCT Ha
Wnutepuer Gankupanero. JlOCTBII A0 MPHIIOKEHUETO CE
ocurypsisa ¢ omnpenenen ot Kaprogspsxkarens I[IMH 3a
CodryepeH TOKBH WM C OWOMETPUYHH JAHHHU.
CodTyepHusT TOKbH HE MOXeE Ja Ob/ie MHCTATUpaH Ha
[OB€4YE€ OT €IHO  YCTPOWCTBO  €JHOBPEMEHHO.
AxtuBupaneto Ha CodTyepeH TOKBH Ha HOBO
YCTPOMCTBO JiI€aKTHBHpAa aBTOMAaTHYHO TOKBbHA Ha
TEKYIIOTO YCTPOMUCTBO.

1.2.13. (Ot™m., B cuna ot 07.06.2021 1.)

1.2.14. (Hos, B cuna ot 29.07.2019 r.) ,,buomerpnunn
AAHHU® ca JMYHU JaHHU, CBBP3aHH C (PU3HUYECKH,
(U3MOJOTMYHU WU TOBEIEHYECKH XapaKTEepUCTUKH Ha
¢usznyecko JMIe, pPErHCTpUpaHH B  pe3yiraT Ha
cnenuduaHo TEXHUYECKO obpaboTBaHe uype3
BB3MOKHOCTUTE Ha OIlEpallMOHHATAa CHCTEMa Ha
MI0JI3BaHO MOOWJIHO YCTPOMCTBO (IIPBCTOB OTIEUYATHK,
JUIEBO  paslo3HaBaHE), KOUTO MO3BOJSABAT WM
MOTBBPKIABAT HETOBaTa OMOMETPUYHA UICHTU(UKAIHS,
[opajiv KOeTO MOTaT Jla ce U3I0J3BaT 3a OTKJIIOYBAHE U
OCUTYpsIBAHE Ha JOCTBII 0 (YHKIMOHATHOCTHTE Ha
CodTryepHus TOKEH.

1.2.15.(HoB, B cuma ot 29.07.2019 r.) ,Push
HoTuukauua*“ e wu3Bectue (HoTUUKAIWSI) BHB
(dbopmaTa Ha KpaTKO CHOOIIEHUE, KOETO CE€ M3Mpaiia OT
bankara na Kapronwspikarens u ce mokasBa Ha eKpaHa Ha
MOOMITHOTO YCTPOHCTBO, Ha KOETO € WHCTAIUPAHO U
aKTUBUpaHO mpuioxkeHnero m-Token Postbank. C Hero
Kapronwpxkarenar ce wundopmupa, 4de ce H3BBHpIIBA
oreparisi, M3WCKBAaIlla HETOBOTO TOTBBPKICHUE H €
HeoOxomanMo 1a orkiroun m-Token Postbank m ma s
moTBBbpaU. M3BecTwero chabpka UWHGOpMANUsS 3a
oreparusiTa, YMeTo MOTBbPKACHUE Ce U3UCKBA (CyMa Ha
orepanusTa ¥ ThProOBEI/TIoydaTes Ha CyMara).

1.2.16. ,,Pesxxum onuaitn'" (on-line) e pexum, npu KOUTO
Bcaka Tpancakuus ¢ Kaprara ce onoOpsiBa B peanHo
BpEME OT aBTOpU3AlMOHHATa cucTeMa Ha bankara wnm Ha
oOciyxBamusi bankata omeparop Ha KapToBa cHUCTEMa,
KbM KOSTO, 4Ype3 TEIEKOMYHUKAllUOHHA Cpeaa, €
CBBP3aHO TEPMHMHAIHOTO YCTPOMCTBO, OT KOETO Ce
n3BbpIIBa TpaHcakIMATa;

1.2.17. ,,Pexxum oduraiin" (off-line) e pexum, mpu KOHUTO
Tpancakuusara ¢ Kapra ce usnbiaHsaBa 0e3 1a ce U3MCKBa
onoOpeHne B peaJHO BpeMe OT aBTOpU3AIMOHHATA
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cucrema Ha bankata unu Ha oOciyxBamms bankaTa
orepaTop Ha KapToBa CUCTEMA;

1.2.18. (Hos, B cuna ot 29.07.2019 r., 3M., B cuna oT
31.10.2026 .) ,,MuTepHer 0ankupane Postbank Web*
— yciyra, TpenocTtaBsHa oT bankara, 3a oOTAajedeH
OHJIAWH JIOCTBI JI0 TUIATEKHU CMETKHU U JIPYTH MPOIYKTH
U YCIIyTH, IPENOCTaBIHU OT baHkaTa 1 3a HHULIMMPAHE U
M3MIBJIHCHUE Ha €JICKTPOHHM AUCTAHIIMOHHH TUTATS)KHU H
HEIJIaTeKHU olepanuu, cbriacHo OOImTe yciaoBusl Ha
bankara 3a enekTpoHHO 0aHKOBO O0OCITyX)BaHe , JIHTepHET
OaHkupaHe” 3a UHIAUBUYATHU M KOPIIOPATUBHU KIHCHTH.

1.2.19.(HoB, B cmma or 01.01.2026 r.) ,ba3oBa
¢pynkunonasHoctr Ha WMHTepHer OaHKMpaHeTO*
yciyra, mnpenoctaBiHa oT bankara, no3BonsBama
OTHaJieueH OHJIAH JOCTBII 10 MH(OpPMALUS OTHOCHO
pasnonaraemMusi ocTaTbk 1o KpeauTHust TMMHUT U BCUUKHU
Tpancakuuu ¢ KpeauTHaTa Kapra, KAKTo ¥ MHPOpMaLUs
3a ApyTH OPOAYKTHU U YCIYTH, IPEAOCTaBsIHU OT baHkaTa
u non3Banu ot Kaproawpkarens. IlpenocraBs ce cien
yCHEIIHa OHJAWH perucTpanus, U3BBPIICHA CBIJIACHO
pena u ycrnoBusita Ha HactosmmTe OOmm yciioBus u 06e3
Ja € HeoOXOAMMO CKJIIOYBAaHETO Ha JOroBOp 3a
IIpelOCTaBsiHE W TMOJd3BaHE Ha Yyciyrara ,JHTepHer
OaHKHUpaHe™.

1.2.20. (HoB, B cuna ot 14.09.2019 r.) ,,QR kox*
MpeACTaBiIsiBAa MaTpuueH Oapkox mon Qopmara Ha
KBaJpaT C 4YEpHU MOJIYJIH BBPXY Osul QOH, B KOHTO €
3aKoAMpaHa WHQPOpPMALHUs, KOATO CE BHU3yaIM3Hpa MNpH
CKaHHpaHe Ha Ko/a C MOOMIIHO YCTPOMCTBO, CHAOACHO ¢
kamepa. QR KkoapT ce wu3MON3Ba 3a KOIUpaHE Ha
uHpopManus 32 KOHKPETHA OHJIAIH TPaHCAKIHS C KapTa
u pazurtaneTo i oT m-Token Postbank.

1.2.21. (Hos, B cuna ot 11.05.2020 r., U3m., B cuna ot
01.01.2026 r.) ,TepMuHHANIHO YCTPOIicTBO 3a
camoo0cay:xkBane* (Self-Service Zone machine) —
MallliHa pa3loJIoKeHa BBB (UHAHCOB IEHTHP Ha
bankara, upe3 xosiTo cien uaeHTUGUKAIUS C KpeAUTHA,
neOuTHA WM NperiaTeHa KapTa, u3iajeHa ot bankara,
MoOraT Jia Cc€ U3BbpIUIBAT CJEIHUTE IUJIATeKHU U
HEIUTATEeXXHU oIepanuu: BBTPEIIHOOAHKOBH "
MEXIyOaHKOBH M3XOJSIIM IPEBOAU KbM CTpPaHH OT
EBpomneiickoTo nmkoHomuyecko mnpoctpanctso (EUII) B
€BpO, MEX/1y COOCTBEHU CMETKHM M KbM CMETKU Ha TPETH
JUIa; IOoracsiBaHe Ha 3aAbJDKCHMSI 10 KpEIuTH U
KpeauTHU KapTu B ,,JOpobank bearapus® AJl; 3asBsiBane
Ha KpeOUT WIN KpEeOUTHA KapTa; TETJIEHE M BHACSHE Ha
napu B Opoil B €Bpo MO COOCTBEHHM CMETKH Ha 4acT OT
MAalllMHUTE, CIEeUUAIHO O0003HaueHW, Ye uMaT Ta3u
TEXHUYECKa BB3MOXHOCT; W3BbpIIBAaHE HA KOMYHaJHU
iamanus ( eJIeKTPOEHEeprusi, BoJa, UHTEPHET YCIYTH,
TOIUIMHHA eHeprusi, kabenHa/ catenutHa TB u np.) KbM
OIpeJIeJIeHH JIOCTAaBYMIIM Ha IOCOYEHUTE YCIyru Oe3
Ch37aBaHe Ha aDOHAMEHT, KaKTO U Ch3JaBaHe U MPOMSHA
Ha a0OHAMEHT 3a KOMYHAJHO IUIAlllaHe; IUIAllaHus Ha
MECTHM JaHBIU U TaKCH KbM ONPEIEJIEHU OOILIUHM;
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3asiBSIBAaHE HA KPEAWUT WU KPEAUTHA KapTa; CIPaBOYHHU U
Py HEIUIaTe)KHU OIEpalliy B TOBA YHUCJIO MPOMSIHA Ha
[INH, renepupase Ha ClIpaBKU U MECEYHU U3BJICUCHHUS 110
CMETKH, KPeIUTH, KPEAUTHU KApTH, KaTO Ha HSAKOU OT
MAaIllMHUTE, HAa KOUTO TOBa € 0003HAUYEHO CIIPaBKHUTE/
W3BJICYEHUSITA MOTAT U JIa Ce pa3leyaTBar.

1.2.22.(HoB, B cuna ot 11.05.2020 r.) ,3oma 3a
caMo00c/Iy:KBaHe* — yciyra, mpefocTaBsia oT bankara
[103BOJISIBAILlA U3BBPIIBAHE HA IUIATEKHU U HEIUIATEKHU
orepanuy 4ype3 UJISHTHU(PUKALUS C KpeAuTHA, IeOUTHa
WIM TpequlaTeHa KapTa, WM3AaneHa oT baHkara
MIOCPEICTBOM TEPMHUHAIIHO YCTPOMCTBO 3a
camoo0OcmyxkBane (Self-Service Zone machine). 3a
KJIMEHTH — (PU3MYECKH JIUIa, KOUTO ca MOTpeOUTeNH 1o
CMUCBHJIa Ha 3aKOHA 32 IUIaTEKHUTE YCIYTH U IJIaTEKHUTE
cuctemu (3IIVIIC) ycayrata e gocterHa  0e3
HEOOXOJMMOCT OT H3PUYHO 3asBsBaHe. 3a KIMEHTH,
KOUTO HE ca morpebutenn mo cmuckiaa Ha 3IIVIIC
yciyrara ce aKTHBHpa ¢ MUCMEHO MCKaHe/3asBICHHUE IO
oOpaszer Ha bankara, neno3upano BB (PUHAHCOB IIEHTHP
Ha bankara.

2. N3JABAHE U ITPEJJABAHE HA KAPTATA.
[NPABOMMANIIO JIMIE. BAJIMIHOCT

2.1 (M3Mm., B cuma ot 02.02.2021 1.) KapToabspskarensr
MojlyyaBa €K3eMIUIIp OT CKitoueHusi JloroBop u ot
Hactosmute OO6mu ycioBus 3aeqHo c¢ Kaprara BbB
¢unancoBus ueHtvp (opuc) Ha bankara, B KOHTO €
noanucan Jloroopa. B cinyuaii Ha WM3pUYHO MHCMEHO
ucKaHe oT cTpaHa Ha Kaprombpxarens, KakTo U B
CllydauTe Ha KaHIUJIATCTBaHE WM3BBH (PMHAHCOB IICHTHP
Ha bankata (B TBproBcku 0OEKT, MO HHTEPHET, IO
tenedon u ap.), Kaprombpkarenar nocousa (GUHAHCOBUS
LEHThp Ha baHkaTa, B KOWTO J]a MOJy4YH €K3eMIUIIpa OT
JoroBopa u Hacrosmurte YcnoBus, 3aenHo ¢ Kaprara.
[MopbunTensaT momydaBa ex3eMmIuisip ot JloroBopa mo
HaunHa, u30paH ot Kaprogbpxkarens Ha OcHOBHaTa
kapra. [Ipn moanuceane Ha JloroBopa IHCTaHIIMOHHO
nocpenctBoM KEII, ex3zemmuspbT oT jgoroopa  ce
npenocraBs Ha Kaproaepxkarens u Iloppumrens B
€JIEKTPOHEH BMJ upe3 IIardopmara HIM MOOUIHOTO
NPUJIOKEHHE  Ha  ChOTBETHUS  JIOCTAaBUMK  Ha
yIIOCTOBEPUTEITHH YCITyTH.

2.2 (U3m., B cuna or 31.10.2026 r.) HUznagenara
Kapra, xakTo u Bcska cneasama Kapra, koaro me 0b1e
W3MalieHa 3a  3aMsHa ~ WIM  TIOJHOBSBaHE  Ha
IIbpBOHAYANIHATA ChITIACHO HacTosmTe OO yCIoBUS,
ce npenasa JM4HO Ha KapToabpikarens or ciayKurtena Ha
bankara BbB ¢uHaHCOB 1eHTHp (oduc) Ha bankara,
cermacio wi. 2.1. Ilpm noamucBane Ha [loroBopa
nuctanimoHHo nocpencrsom KEII, kakTo u B ciaydaure,
npu kouto Kaprara e wu3mameHa 3a 3aMsHa WM
nogHoBsiBaHe Ha mnpeauiniHa Kapra, Kaprata moxe na
ObJIe TOCTaBEHA JIMYHO, C KypUEDP Ha aKTyaJTHHsI aJIpec 3a
KOpecnoHAeHIMs, mocoyeH oT KaproabpxaTens, ako ToH
M3pUYHO € 3asBWJI TO3W HAYMH Ha mojydaBae. [Ipu
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JOCTaBKa Ha KapTaTa ¢ Kypuep ce€ MAbDKA Takca,
ompezaeneHa cbraacHo Ilpunoxenue Ne 1 kbM
Hactosmute O0mm ycnoBusi. Kaprata He moxke na 0b1e
mpenajeHa Ha MbJIHOMOITHUK Ha KapTogbpkarens.

[TonyuaBanero Ha Kaprata ce ygoctoBepsiBa C
MOJANKCBAHETO HA MPOTOKOJ, PEcl. Ha KypHepcKaTa
ToBapuTenHuna. KaprogbpxaTensT aekiapupa, 4e €
YBEJOMEH, Y€ IpHU JOCTaBIHE Ha KapTara C KypHep,
MOCJICIHUAT € OMpaBOMOIIeH OT baHkata Ja HW3HCKa
nuyHata kapra Ha Kaprombpskatens 3a IenudTe Ha
YIOCTOBEpsIBAHE Ha HEroBaTa CaMOJUYHOCT, KAKTO U Ja
Bruie TudHUTEe My nanau (ume, EI'H u Homep Ha nuvHa
KapTa) B TOBAPUTEIHUIIATA 32 LIEJTUTE Ha YA0CTOBEPSBAHE
Ha nony4aBaHeto Ha Kaprara. Kaprogbpxarensat moema
pHUCKa OT HEIoJy4yaBaHe, ChILECTBYBAIll IIPHU IpeaBaHe
Ha Kaprara no kypuep, ako He € JeKiIapupai TOUHUS CH
aapec npen bankara B 3asBiaeHueTo 3a u3gasane Ha Kapra
WM He € yBeloMIl baHkarta cBOeBpeMEHHO 3a IpoMsHA
Ha ajapeca. B ciydante 1o mpeaxogHOTO HU3pEUYCHHE,
KypuepbT BpblIa Kaprara Ha baHkarta u chliara ce
yHUIIIO)KaBa cnes 14-usi neH. AKO KIHMEHT TOThpPCHU
KapTaTa CH, TO TOM MOKe C IocelleHue B ouc Ha OaHKaTa
J1a TIOMCKa IIPEeU3/1aBaHe.

2.3  Uzpapenara Kapra ce cbxpansBa or bankarta B
NpPOObJDKEHNE Ha YeTUpPUM Mecella OT Jarara Ha
u3aaBaHeTo U. B ciyuait ue B To3u cpok Kaprara He Obe
norbpceHa oT Kaprogbpixkarens B CbOTBETHUS (PUHAHCOB
1neHThp Ha baHkaTa wiM KypuepbT HE ycree Ja OTKpUe
Kaproabpxkaremns Ha MIOCOYEHHUS azapec 3a
KOPECTIOHACHIIUS ChIVIACHO YCIOBUSTA Ha wWi. 2.2. MO-
rope, Kaprara ce ynumoxkasa. IIpu yHumoxaBaHe Ha
Kaprara no pena Ha Hacrosimara pasnopenda Joroopst
He ce unpekparsBa u KaprogbpxkarensiT He ce
0cBOOOKaBa OT 3aIbJKeHUsATa My 1o /lorosopa, B ToBa
YHCII0, HO HE caMo, J1a 3arjiaia BCHYKU AbHDKUMH TaKCH,
nocoueHu B [Ipunoxenue Ne 1 kbM HacrosuTe OOIIH
ycrnoBusi. B chmyuamte mo Hacrosimiata pasmopenda,
Kapronbpkatenar uma mnpaBo Ja mojajae Mosba 3a
npeusgaBaie Ha Kaprata cprin. wi. 18.3. wmim 3a
npekpatsiBane Ha JloroBopa ceriacHo ui. 13.1.

24  Bepgnara crnexn nosydaBaHero Ha Kaprara,
KaproabpxkaTensaT € JuIbKeH He3a0aBHO Ja IpoBEpU
IIPaBUJIHOTO U3MMCBaHE Ha UMETO My BbpXy Kaprara u na
CC MOAIHMIIE HA ONPEIENCHOTO 3a Ta3W e MACTO Ha
rppOa Ha KapraTa. B ciydail Ha HECHOTBETCTBUE MEXKIY
uMero Ha Kaproabpxarens M TOBa, M3NMCAHO BBPXY
Kaprara, Kaproabpkatenar e anbkeH He3abaBHO Ja
BbpHe Kaprara na bankara. bankata 3a coOcTBeHa
CMeTKa mpeanpueMa HeoOXOIuMHUTE JAEeWCTBUA 3a
OTCTpaHsBaHE Ha HECHOTBETCTBUETO M IPEAABAHETO HA
Kaprara.

2.5 (U3m., B cunma ot 31.10.2026 r.) Kaprara ce
npenaBa Ha KapronbpikaTens HeakTUBHpaHa, KaTo 3a Ja
MOXe Ja ObAe H3MoN3BaHAa 3a U3BBpIIBAHE Ha
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Tpancakuuu, Kaprata cinensa na 0bp1e aktuBupana. [pu
npenaBane Ha Kaprara na Kaproabpikarens BbB
(¢uHaHCOB T1IeHTHp Ha baHkara, aKTHBHpPAaHETO Ce
W3BBpIIBA CJIEJ TpENaBaHETO, B HEOOXOAMMHS 3a
M3IBJIHEHHE TEXHOJIOTMYEH cpok. [Ipu nocraBsHeTo Ha
Kaprara na Kaprogabpikareins ¢ Kypuep, akTHBUPAHETO CE
m3BbpiBa OT Kaproabpxkarens, ¢ IbpBa KOHTAKTHA
TpaHCAKIIMS, C U3KITIOYCHNE Ha TPOBEpKa Ha OamaHc, Ha
Tepmunanian yctpoiictBa POS wim ATM unu Ha
TepMmuHaHM yCTpOHCTBA 3a camooOCyBaHe. bankara
W3MIBJIHSBA HMCKaHETO 3a akTuBupaHe Ha Kaprara B
HEOOXOIUMUSL 32 U3IBIHEHHE TEXHOJOTHYEH CPOK OT
MOCTBIIBAHETO MY.

2.6.  Kaprara [IpECTaBIIABA [IEpCOHAIIU3UPaH
IJIaTeKeH MHCTPYMEHT, cOOCTBEHOCT Ha bankara u Mmoxe
Ja ce wu3moi3Ba camo JMyHO oT Kaprogbpxkarens.
W3nom3Banero # or aApyro jauie € 3abpaHEHo.
[IpenocraBsnero Ha Kaprara ot Kaproabpkartens Ha
TPETO JIUIIE WJIA TOJ3BAaHETO HAa KapTaTa OT TPETO JIUIEe
cbc 3HaHHeTo Ha Kaproabpikarens, ako IOCIEAHUST HE €
npeAnpuen He3abaBHO aAcicTBUATa mo uwi. 4.3. cien
y3HaBaHETO, C€ CUMTa 3a Heu3NbIHeHUEe Ha [loroBopa u
Hactosmute OO yCIOBHUS.

2.7.  Bcesakauzganena Kapra uma BauaHoCT 10 Kpast Ha
Mecela, KOUTo € otoesnss3aH BbpXy Hes. M3non3Banero Ha
Kaprara crnex u3tnyaHeTo Ha Cpoka i Ha BaJIMJIHOCT WIN
cien 00sIBSABAaHETO il 3a HEBaJIUAHA, a TaKa CHILO U CIeJ
IMPCKpPAaTABaHCTO Ha OTHOLICHHATA MCEKAY bankara u
Kaproabpixarens, e 3a0paHeHoO.

2.8. (M3m., B cuna ot 11.05.2020 r.) Kaprara moxe na
ObJie TIOJI3BaHa 3a IJIAallaHe Ha CTOKU U YCIIyTH, TeTJICHE
Ha mapu B Opoil u Jpyru (puHAHCOBU M HE(PHUHAHCOBU
onepauuu B bearapus w/ wuam B 4dyxOuHa upe3
tepMuHanHu ycrporctBa POS wimm ATM wumm upes
TEPMHUHAJIHU YCTPOUCTBA 32 CAMOOOCITYKBaHe, KaKTO U 3a
Tpancakuuu, u3BbpiIBaHu 0e3 mpenacraBsHe Ha Kaprara
(Hamp. ype3 BUPTYaIHO TepMUHAIHO ycTpoicTBo POS n
1p.), CAEIKH MOCPEACTBOM UMIIPUHTEDP U JIP.

2.9. KaprogbpxaTenar € OIbKEH Ja He I0I3Ba
Kaprara 3a HMKakBHM IPOTHBOpEYAIM HA 3aKOHA LEJH,
BKJIFOUMTEIHO MTOKYTIKA Ha CTOKH U YCIIyTH, 3a0paHeHH OT
3akoHUTe Ha PenyOnuka bbarapus wiam oT 3aKOHHUTE Ha
CTpaHaTra, II0J YHUATO IOPUCIMKIUSA C€ U3BBPIIBA
crenkara. bankaTa He cieau 3a 3aKOHOChOOpa3HOCTTA Ha
CIEIKHTE, CKIIYEHN ¢ u3noi3BaHe Ha Kaprara, ocBeH
aKO C HOPMAaTHUBEH aKT HE € MPEIBUIECHO APYTO.

2.10. bankata MOXE€ @O BCAKO BpemMe C Lea
MOTBbPIK/IaBaHE KPEAUTOCIIOCOOHOCTTA Ha
Kaprogbpkarens, kakro U 3a JAPYrdH LEIU IO TO3HU
JIOTOBOD, Aa noucka ot Kaprogbprkarens 1a akTyanu3upa
MaHHWUTe, CchOpaHu OT baHkaTa, KakTo W Ja TMOWCKa
JOMBIHUTENTHA HHPOPMAIIHS, BKIIOYUTEIHO, HO HE Camo,
MPENOPBKU OT APYru OaHKU M (PMHAHCOBH MHCTUTYLUU
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W/WIM  Jpyra  paspelieHa  ChIVIACHO  OBITrapcKOTO
3aKOHO/IaTEJICTBO HHPOPMAIIHSL.
3. ITEPCOHAJIEH NJEHTUOUKAIIMOHEH

HOMEP (IIMH) MW JAOIIBJHUTEJIEH KO/ 3A
CUT'YPHOCT. CO®TYEPEH TOKDBH (M-TOKEN
POSTBANK)

3.1 (U3Mm., B cuma ot 02.02.2021 r.) Kem Bcska
m3naneHa Kapra, bankara wusgaBa u  Ilepconanen
unentudukanronex Homep (ITMH), xoiiTo ce nmpenasa Ha
KaproabpskaTens Mo euH OT CISIHUTE HAYnHU:

3.1.1. upe3 SMS croOuIeHHe, U3MPATEHO HAa MOOWICH
TeneoHEeH HoMep, MOCoYeH TUYHO OoT Kaprogbpxkarens
npen bankata. B to3m cinywaih  Kaprombpikarenst
m3npama SMS choOuieHue Ha mocoueH oT bankara
HOMEp, ChABPKALIO IMpEeAocTaBeH My oT bankara mpu
nonyyaBane Ha Kaprara koxn. B orroBop Ha usnpareHoTo
ot Kaprogbspxarens SMS croOuienne, bankara nsnparia
SMS cwobmenue, cpabpkamo [IMH. Ilpu BBBEXIaHE
TP IBTH HA IpelieH Kox, usnpamanero Ha [IMH or
bankara ce 6;okupa. M3npamanero Ha ITMH mMoxe na ce
nebmokupa mpu obaxkmaHe ot Kaprtogbpxkarens Ha
tenedoHa 3a Bpb3Kka ¢ bankara, mocoueH B wi. 17.3 mo-
nony W u3nMcaH Ha THpba Ha Kaprara, cnep
uneatudukanus Ha Kaprogepkarens. M3npamanero Ha
[IMH uype3 SMS e BB3MOXHO caMO Ha HOMEpa,
oOCITy’)kBaHU OT OBIATapCcKH MOOWIHH  OIEpaToOpH.
[TocoueHusT B HacTOsIaTa TOYKA HAYMH HA MPe/laBaHe Ha
[IMH nHe ce mpunara npu NOJ3BAaHE Ha yciyrara 3a
ekcripecHo wu3naBane Ha Kaprara, mnpennarana B
onpexaenenu opucu Ha bankara.

3.1.2. 1lpu uU3pUYHO NTOCOYBAHE — HA XAPTUEH HOCHUTEI,
B 3amevaraH IUIMK camo JnyHo Ha Kaprtogbpxarens,
3aeqHo ¢ Kaprara, OT yIBIHOMOLIEH CIIy’KUTEN Ha
bankara BB (puHaHCOBUS EHTHD (0duc) Ha bankara win
OT Kypuep Ha ajapeca 3a KOPECHOHJCHLHMS Ha
Kaprombpkatensd, B 3aBUCUMOCT OT HauyMHa Ha
nosiyyaBane Ha Kaprara, ompeneneH cwriacHo ui. 2.2.
no-rope. IIMH ©He w™moxe npa Obae mpenaneH Ha
neIHOMOIHUK Ha Kaproawpxkatens. IIpu nocraBka Ha
IIMH c¢ xypuep, Kaprombpxaremir IbIKM Takca,

onpeneneHa cobrnacHo Ilpwnoxenne Ne 1 kbM
HacToammuTe O6mwm yciosus. Ilpu cbmHEHHME 3a
HapylllaBaHe Ha nenocrra Ha 1mka ¢ [IWH,

Kapronbpkatenar e AnbKeH He3a0aBHO [a yBEIOMH
bankara o pena Ha 4. 4.3.

32 (U3m, B cuma ot 02.02.2021 r.) [IMH moxe na
ObJie IPOMEHSH MHOTOKpaTHO oT Kaproabpxkarens upe3
TepMUHAIHO ycTpodctBO ATM  wnm  TepMHHAIHO
YCTPOKMCTBO 3a caM000CTy>KBaHe, 0003HAYEHHU C JOr0TO
Ha bankara. Ot cpoOpakeHHsT 3a  CHUTYPHOCT
KaprogbprkarensaT ciensa aa NpoMEHU MbPBOHAYAIHMS
IINH cBoeBpeMEHHO e/ MOJy4aBaHETO MY .
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3.3  (M3m, B cuna or 11.05.2020 r.) B cayuait ye Ha
TepMuHaiHU ycrporictBa POS wmm ATM wim Ha
TEPMHHAITHO  YCTPOMCTBO  3a  CaMOOOCIy>KBaHE,
n3uckBamm BbBexxnane Ha [11H, Ob1e BbBeICH TpU IBTH
nocnenosarenHo rpemen [IMH, Kaprara ce Giokupa 3a
MO-HATaTHIIHO M3II0JI3BAHE, 32 KOETO C IMOANMCBAaHE Ha
Hactosute O6mu ycnosus KaproabpkarensT u3puaHo
JeKnapupa, ye € yeenoMed. [Ipunarar ce wi. 12.4. u ui.
12.5.3.

34 (M3m, B cuma or 02.02.2021 r.) B cuyuaii ue
Kaprogbpkarensat 3abpaBu IIMH, mo HeroBo xemanue
bankara npensnasa Kaprara My (¢ eJIeKTpOHHA J10CTaBKa
Ha [IMH uypes SMS) wimu npeusnaBa IIMH (camo Ha
xaptueH Hocuten). [lo oTHomeHue Ha mTpeusnaaCHUS
[TMH ce npunarat CbOTBETHO yCJIOBUSATA 32 CbXPAHSIBAHE
U YyHUIIOXKaBaHe, MocoyeHu B wi. 2.3. mo-rope. BbB
BCHUYKH CITydau Ha peusaaBane Ha kapra u/ wiu [ITMH mo
uckane Ha Kaproxwspkartens ce 3amiama Takca,
onpeneneHa cbriacHo Ilpunoxenne Ne 1 kbM
Hacrosimute OOIIH yCIOBHS.

3.5 (M3m., B cuma ot 31.10.2026 r.) Ocen IIMH,
KapraTta uma gonbiHHuTeNeH KO 32 CUTYPHOCT, HapeueH
CVV2 3a Kaptu Visa, 4CSC 3a Kaptu American Express
u EuroLine American Express u CVC2 3a Kaptu
Mastercard, KOHTO TmpeaCTaBiIsABa YHUKAICH KOJ 3a
Bepudukanus Ha Kaprata u nHa Kaprogbpxarens.
JIOWBITHUTETHUAT KOJl 32 CUTYPHOCT € CBCTaBeH OT
MOCIEAHUTEe TpU IUPPU OT YHMCIOTO, OTIEYaTaHO B
nenTata 3a noanuc Ha Kaprara (3a CVV2 u CVC2) unu
oT detupu 1udpH, OTIEYaTaHU Ha JIUIEBaTa CTpPaHa Ha
Kaprara (3a 4CSC). Kaprogbpxarenst
ChOOIIaBa/BbBEXk/1a TO3U JIONMBIHUTENIEH KOJ 3a€QHO C
HOMEpa Ha KapTaTa M CpOKa Ha HeWHaTa BAIUJHOCT MPU
W3BBpIIBaHE Ha TUIamanus ¢ Kaprata B MHTEpHET WU 110
tenedoH, korato Kaprara ¢pusnuecku He ce npeacTaBs Ha
Toprosena u nHbopMaIusiTa, 3aMucaHa Mo eIeKTPOHEH
HA4YUH BBPXY Kaprara, HE e JIOCTBITHA.
Cpo011aBaHETO/BBBEXIAHETO HAa KoJda CIyXH 3a
ocHoBaHne Ha bankara na omoOpm WM OTKaxe
M3BBPIIBAHETO HA CHOTBETHATA OTIEpaIlHsl.

3.6 (M3wm., B cuna ot 29.07.2019 r.) Hapexxnanero 3a
W3BBpIIBaHE Ha TpaHCcakuMs ce€ CcYUTa JaJeHO OT
Kaprogbpkarenss mnpu CHOTBETHOTO W3MOJ3BaHE Ha
Kaprara, cblipoBOJIEHO € U3BBPILIBAHETO HA IEUCTBUS 11O
1. 5.2 Taka mogageHoTo TUIATEXKHO HAPEXKIaHEe HE MOXKE
na Obpae oTTersieHo ot KaproabpikaTens.

3.7 (Hog, B cmia ot 29.07.2019 r., U3m., B cuna ot
31.10.2026 r.) 3a nma U3BBpIIBA  EIEKTPOHHU
JMCTAaHIIMOHHY TUIATEKHW W HEIUIATeKHH OIepalii B
WuTepHer mnpu ompeneneHd THProBLHM, HA KOUTO
WnTtepHer crpanunurte ca ob6o3HaueHu ¢ Mastercard
Identity Check wnmm VISA Secure, e Heobxoaumo
KapTrogbpkaTensT na WHCTaTUpa W aKTUBUPAa MOOHMITHO
npwioxkenne m-Token Postbank. Ilpunoxennero m-
Token Postbank ce akrtuBupa 1o HCKaHe Ha
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Kapronbprkatensa upe3 ycimyrata Ha bankara MHTepHer
Oankupane — Postbank Web, BkmtounTenHo u upes
bazoBara ¢ynkiuonannoct Ha MHTEpHET GaHKUpaHETO.

3.8 (U3m., B cuna ot 02.04.2021 r.) Kaprogbpkarenst
MoJIy4yaBa aKTUBAI[MOHHUTE KOJIOBE 3a MPHJIOKEHUETO M-
Token Postbank mo nBa He3aBucuMHU KaHana: upe3 SMS
WIA JPYro eNEeKTPOHHO choOmieHue U upe3 e-mail Ha
pPETUCTPUPAHUTE JIMYHO OT Hero B baHkara MoOWIICH
TerneOHEH HOMEP U €JIEKTPOHEH azipec (8 uznpamenus e-
mail e nocouen u IUHK 34 CEANAHE HA NPUTLOHCEHUEMO).
bankaTta He HOCH OTTOBOPHOCT IPH TOTPEIIHO MMOIaICHU
W/ HeakTyanu3upanu oT Kaprogbpikarens HOMep Ha
MOOWIIeH Tesle(h)OH M eNIEKTPOHEH anapec. AKTyanu3anus
Ha HOMEp Ha MOOWJICH TeleOH U EIEKTPOHEH aapec
Moxe J1a Ob/ie HanpaBeHa B ouc Ha bankara.

3.9  (M3wm. B cuna ot 02.04.2021 r.) 3a na ce ocurypu
JOCTAaThYHO BHCOKO HMBO Ha 3alllUTa Ha KaHAJIUTE, IO
KOUTO €€ IIOJy4YaBaT aKTUBAallMOHHUTE  KOJOBE,
Kaprogbprkarensat e mrpxkeH Aa B3eMa MEPKU JOCTBIIBT
710 eJIEKTPOHHATA My TIOIIa MIPe3 MOOUIHOTO YCTPOUCTBO
Jla CTaBa ¢ MOTPEOUTENICKO UME U 11apoJia, a JOCThII'BT My
1o SMS u 10 Ipyru eiaeKTpOHHH CHOOIICHHs Ja CTaBa
Cllell BbBEXKJAHE HAa CHOTBETHHUTE HJICHTH(PHKAIMOHHU
JAHHM 32 OTKJIIOUBaHE Ha MOOUITHOTO yctpoiictBo (ITMH
32 MOOWJIHO YCTPOWCTBO WJIM buoMeTpuyHM JaHHU).

3.10 (Hosg, B cuna ot 29.07.2019 r.) C akTuBUpaHe Ha
npunoxenneto m-Token Postbank ce cumra, ue
KaprogbpkatensiT u30upa CBIIOTO 3a CPEACTBO 3a
uaeHTuukanys npen bankara u 3a MOTBBpKIAaBaHE HA
CBIJIACHETO My 3a H3IIBJIIHEHWE Ha eICKTPOHHH
IVCTAaHIIMOHHHM TUIATeKHW W HEIUIATe)KHU ONepariu
kakto ¢ Kaprara, Taka u upe3 Apyrure TUrUTaIHU KaHAIN
3a JIOCTBII OT Pa3CTOSHUE U C aKTUBUPAHETO MY HApexXaa,
NpH HAJIMYHE HAa JIPYro aKTHBHO HETOBO CPEICTBO 3a
MOJIIHC, CHIIOTO J1a ObJie IeperucTprpaHo ot baHkarta.

4. CbXPAHEHUE HA KAPTA U [IIMH.
JIEUCTBUSL  3A  TIPEJOTBPATSIBAHE  HA
HEITPABOMEPHU TPAHCAKIINU

4.1 KaprogbprkarensaT e 3ano3HaT cbC ChHIIHOCTTA HA
Kaprata karto 1uiarexeH MHCTPYMEHT M € UIbXKEH Ja
noJiara rpu»Hu 3a onaspade Ha Kaprarta ot yHuIl0)kaBaHe,
nu3ryoBaHe, kpaxOa, MpHUCBOsBaHe, MOANpPaBsIHE WIN
U3I0JI3BaHe MO APYr HEMpPaBOMEPEH HAuMH, C YCHINATA,
KOMTO IIoJlara M 3a OIa3BaHE Ha COOCTBEHOTO CH
MMYIIECTBO, KaTO B3eéMa BCUYKU HEOOXOJUMHU IPEANa3HU
MEpKH cpellly u3nos3BaHeTo Ha KapraTta ot Tpetu nuna,
BKJIIOUMTEHO, HO HE caMo, Ja cbxpaHsaBa Kaprara Ha
MSICTO, HEAOCTBIIHO 3a TPEeTH JHla, Ja s Ma3d OT
MOBpEXJaHe, B TOBa 4YHMCIO OT MarHuTHU U
€JIEKTPOMAarHUTHU BB3JEUCTBUSI, KAKTO U OT JEHCTBUS Ha
TPeTH JHIA, KOMTO MoraTr Ja JOBelaT N0 HEWHOTO
YHUIIOXaBaHe, M3ryOBaHe, Kpax0a, MpHCBOsBaHE,
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MOJIPABsHE WJIM H3IO0J3BaHE MO APYr HEMPABOMEPEH
HA4MH.

42  (M3m.,Bcmmaor 02.02.2021 r.) Kaprogbpkarenst
e 3ano3HaT c¢bCc chuHOcTTa Ha [IMH karo mepconamna
3amuTHa Xapakrepuctika Ha Kaprara. IIH ce renepupa
IpU YCJIOBUS Ha IIbJIHA CHUTYPHOCT, TapaHTHpalla
3ara3BaHETO My B TaliHa OT TPETH JIMLA JO MOMEHTa Ha
oTBapsHeTo Ha mmmuka ¢ [IMH, cvborBeTHO Ha SMS
ceobmennero ¢ IIMH. Cnexn oTBapsHEeTO Ha IUIMKAa,
cboTBeTHO Ha SMS ¢ II1H, KaproabpxarensaT e JrbxkeH
na 3anomMuu [IMH u ga npennpueme BCUYKUA pa3yMHH
JEICTBUS Cpelly y3HAaBaHETO My OT TPETH JIMIIA, B TOBA
YHCII0, HO HE Camo, /1a YHHUILOXU (HOpMyIIsipa, OT KOUTO
ro € y3Haj, Jia He o CboOlllaBa Ha HUKOIO, J1a HE IO
ChXpaHsBa 3alKCcaH 10 KaKbBTO U J1a OMJIO HAaYMH BHPXY
Kaprata w/unum BBpXy npyra Bell WU TEXHUYECKU
HOCHTEN (HarmpuMmep, HO HEe caMo - OEJIeKHUK, TeIeOoH U
mp.), KouTo HOcH 3aenHo ¢ Kaprara wium appxu Ha
CBILIOTO MSCTO, Ha KOeTO chXpaHsiBa Kaprarta (Hanpumep,
HO HEe caMO — MopTdeiin, yanta u mp.), Aa usrpue SMS
crobmenuero ¢ [TMH, u3nparen ot bankara.

4.3 (MU3m., B cunma ot 01.01.2026 r.) B cnyuait Ha
n3ryoBase, Kpax0a, IpUCBOSBAHE WJIM OTHEMAHE 110 IPYyT
HAuMH, YHUIIO)KaBaHe, MMOAINPABSIHE WIM U3IO0JI3BAHE IO
Ipyr HempaBomepeH HauuH Ha Kaprara, y3HaBaHe 3a
U3BBpIIBAaHE Ha HepaspemeHa oT Kaprogbpkarens
TpaHcakuus, nNpu CbMHEHUS WM IPEINOJIOKEHUS 3a
y3HaBane Ha [I1H ot tpeto nuue, B cinydaure o ui. 3.1.
(cpMHeHuUe 3a HapylllaBaHe Ha IiesiocTTa Ha riuka ¢ [T1MH)
u wi. 11.1. (y3HaBaHe 3a Hepa3pelieHH WIH HETOYHO
u3MbJIHEHN TpaHcaknMu), KakTo M IpU 3aIbpXKaHe Ha
kaprata or OankomaT (ATM) wunm oOT TepMUHAIHO
YCTPOMCTBO 3a caMOOOCITyKBaHE WIIU OT JIMIIE, IPUEMAIIIO
[InarexxHotro  HapexnaHe B TbproBckus — OOEKT,
Kapronbpikarensar ce 3aabpkaBa 1a yBeZOMU He3a0aBHO
bankara mno Tenedpona, mocoueHn B wi. 17.3 ot
HacTOALIUTE Y CIIOBUS (a IPU HEroBaTa MPOMSsHA - Ha TO3U
tenedoH, KOWTO € choOmeH or bankata Ha
Kapronbpskarena no pena Ha ui. 17.4 or Hacrosmure
VYcioBusl) WIM KaTo c€ SBH JIMYHO B HAKOH OT
¢uHaHcoBUTE LIeHTpoBe Ha bankaTa. baHkara ocurypsisa
BB3MOXHOCT 3a YBEIOMSIBAaHE Ha MOCOYEHUs TelIeOH 10
BCSIKO BpeMe Ha JICHOHOIIMETO, a Upe3 JIUYHO SBSIBAHE BbB
(UHAHCOBUTE LIEHTPOBE — B PAMKUTE Ha TIXHOTO 00SBEHO
pabotHo Bpeme. B Te3u cmydam bankara Onokupa
Kaprara  cBoeBpeMeHHO  ciel  MOJlyyaBaHe  Ha
yBeoMieHreTo. baHkara mpenoctaBs ChOTBETHHTE
JI0Ka3aTelcTBa 3a M3BBPUICHO CBIJIACHO HAcTOsIIaTa
pasnopenda yBeAOMsBaHE, IMPH NHCMEHO HCKaHE OT
cTtpaHa Ha Kaproabpxkarens, OTIpaBeHO B Cpok a0 18
Mecella, CYUTaHO OT JaTara Ha yBEeJOMSBAHETO.

44  (Hos., B cuna ot 29.07.2019 r.) IIpunoxenuero
m-Token Postbank mnpencraBnsBa mnepcoHamu3npano
CPEICTBO 3a CUTYPHOCT IO oTHomeHue Ha Kaprara u
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KaprogbpkaTensT € UIbXXKeH Aa MpeArnpueMe BCHUUKHU
pasyMHM  MEpKM 32  HEroBOTO  3ama3BaHe U
MpeA0TBpaTABaHE HAa HEpa3pelIeH J0CThIl. B Ta3u Bpb3Ka,
KaprogbpxkaTenst e  uibXkeH Ja  Opeanpuema
HeoOXOUMUTE MEPKU MpHU ChbXpaHeHue Ha bruomeTpuynu
JaHHU B MOOWJITHOTO YCTPOWCTBO (MPBCTOB OTIEYATHK,
JUIEBO  pa3lO3HaBaHE) 3a NpPeJoTBpaTsBaHe Ha
HEPa3pemeHOTO UM IMOJ3BaHE W/WIIM M3MOI3BAHETO UM C
e u3Mama, B T.4.: J1a U3I0JI3Ba CaMO JINYHO MOOMITHOTO
YCTPOWCTBO M Ja HE IO IPEOTCThIIBA 3a IMOJ3BAHE OT
Apyru juua (B T.4. Jeua, pOAUTeNH, ChIpy3Hn), Aa Ha3u
MOOUITHOTO YCTPOMCTBO OT MOBPEXKIAHE, YHUIIIOKABAHE,
3aryOBaHe, OTKpaJBaHe, H3MOI3BAHETO My IO JpyT
HEMPaBOMEPEH HA4YMH W Ja HE PErucTpupa B
OlepallMOHHATa CUCTEeMa Ha MOOWIIHOTO YCTPOHCTBO
buomerpuunn panHu Ha npyru sguua. Ilpu Bxom B
MPUJIOKEHNETO ¢ BUOMETpUYHM JaHHU, AOCTBOBT N0
HEro 1€ C€ CYUTa 3a OTOPHU3HMpaH/pa3pemeH OT
Kaprogbprkarens npu U3MoJI3BaHE HA KOATO M J1a € OT
buomerpuunuTe TaHHH, pETUCTPUPAHU B OllepallMOHHATA
cUcCTEeMa Ha MOOUITHOTO YyCTpoicTBO. [Ipu oTKIIOUBaHE C
[INH xoxn, KaproabpaxaTenar uMa BCUUKH 3a1bJKEHUS 3a
OMa3BaHETO MY B TallHA, KAKBUTO Ca MPEJIBUICHU B TE3U
O6mu ycnosus 3a [11MH kona na Kaprara.

5. N3IIOJI3BAHE HA KAPTATA

5.1 Kaprata Moxxe pga ObJe u3NOI3BaHAa OT
Kapronbprkatens 3a M3BBpIIBAHE HA CIEAHUTE BHJIOBE
Tpancakuun:

5.1.1. 3amnamaHe croilHOCTTa Ha  IOKYNKM  Ha
croku/ycinyrd B TwproBcku obexktu B bwirapus wim B
yykOMHa Mpu (¢u3nyecko mnpexacraBsHe Ha Kaprarta B
Teproeckus 06ekt, upe3 TepMuHanHu ycrpoiictsa [TIOC
WJIH Ype3 UMIIPUHTED;

5.1.2. (U3m., B cuma or 11.05.2020 r.) 3arutamja”e
CTOMHOCTTa Ha MOKYIIKH Ha CTOKH/YCIyTH B THProBCKH
obekti B bbarapus wim B 4yxOuHa 06e3 (uznyecko
npencraBsHe Ha Kaprata B ThbproBckuss 00€xT
(HEpUCBHCTBEHO) - 1O TesedoHa WK 1o e-mail nin upes
BUPTyallHU TepMuHanHu ycrpoiictBa [1OC, noctbnHM
npe3 uHTepHeT Wi Ha ATM wim Ha TEepMHHAIHO
YCTPOMCTBO 3a caMO00CITyKBaHE, 0003HAYEHO C JIOrOTO
Ha bankara;

5.1.3. Ternene Ha mapu B Opoii oT ouicu Ha bankara wim
B oducu Ha aApyrun OaHKW B CTpaHaTa WM Yy>KOWHA,
000O3HaYeHM C JIOTOTO Ha CBHOTBETHATa KapTOBa
opraHuzans, 4ype3 tepmuHanHu ycrpoiicta I1OC npu
¢usnuecko npencrapsHe Ha Kaprara;

5.1.4. (U3m., B cuna ot 11.05.2020 r.) Ternene Ha napu B
Opoii upe3 TepMuHATHH ycTporictBa ATM  wm
TEPMHUHAIIHO  YCTPOMCTBO  3a  CcaMoOOCITy>KBaHe,
o0o03HauyeHo ¢ joroto Ha bankara;
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5.1.5. usBbpmIBaHE HaA MApPUYHU [PEBOIU  YpE3
ePay.bg/BPay, BxmounTenHO TpeBOAM KbM Jpyra
IJIaTeKHA CMETKAa W/WMIU APYT IUIATEKEH HHCTPYMEHT
(mebuTHA W/UITK KpeIMTHA KapTa).

5.1.6. (M3m., B cuwia or 11.05.2020 r.) cnpaBo4HH
onepauuu W npomsiHa Ha I[IMH wuype3 TtepmuHanmuu
ycrpoiictBa ATM winm TepMHHaIHU yCTpoWcTBa  3a
camoo00ciy>kBaHe, 0003Ha4YEHH C JIOTOTO Ha bankara.

5.1.7. (U3m., B cuna ot 01.01.2026 r.) BHacsiHe HA Hapu
B Opoii B eBpO 4pe3 TepMUHAIHU ycTporcTBa ATM unu
TEPMHHAJIHU  YCTpPOHCTBA  3a  CamMoOOOCIy’KBaHe,
cobctBeHocT Ha bankara, cnenuanHo 00O3HAYEHH, Y€
npejyiarat yciayrata ,.BHocka Ha OaHKomar TIpH
yCJIOBHSTA Ha 41.5.25 mo-A07y.

5.1.8 (Hos, B cuna ot 11.05.2020 r., U3m., B cmia ot
01.01.2026 r.) BBTpPEMIHOOAHKOBH U MEXIyOaHKOBU
MIPEBOJIM B €BPO MEKAY COOCTBEHH CMETKH KAaKTO U KbM
CMETKHU Ha TPETH JIUIA Ype3 TEPMUHAITHO YCTPOMCTBO 3a
camMo00cCITy>KBaHe, 0003HAYEHO ¢ JIOroTO Ha baHkara..

5.1.9 (Hos., B cuna ot 11.05.2020 r.) moracsiBane Ha
3aJIBJDKEHUS B JIEBA TIO KPEIUTH OTIyCHATH OT baHkara
Ha Kaprombpikatens U 10 KPEIUTHH KapTH, U31aJICHU OT
bankara, uype3  TEpPMHHAIHO  YCTPOWCTBO  3a
caMo00CITy>)KBaHe 0003HAYCHO ¢ JIOroTo Ha baHkara.

5.1.10 (HoB, B cuma ot 11.05.2020 r.) 3asBsiBaHE Ha
KpeUT WM KpeauTHa KapTa oT Kaprombpikarens upe3
TEPMHUHAIIHO  YCTPOMCTBO 32  CaMOOOCIy>KBaHE,
o0o3HaueHo ¢ joroto Ha bankara.

5.2 HaBamero Ha IlnatexxHo HapexmaHe 3a
u3BbpIIBaHeTO Ha Tpancakuuu nocpenctBom Kaprara
MOJKE J]a C€ OCBHLIECTBH 10 CIIETHUTE HAUYNHU:

5.2.1. (U3m., B cuna ot 11.05.2020 r.) mpu TpaHCcaKUuH,
U3BbpUIBAaHM Ha TepMUHANIHO ycTpoiictBo ATM m Ha
TEPMUHAJIHO YCTPOWCTBO 3a CaMOOOCIyXBaHe— 4Ype3
nocrapsHe Ha Kaprata B TEepMHMHAIHOTO YCTPOWCTBO
ATM/TepMHUHAIHOTO YCTPOMCTBO 3a camMO00OCTyKBaHE U
BpBexkaane Ha  IIMH  or  kmaBumatypara  Ha
ATM/TepMHUHAIHOTO YCTPOICTBO 32 caMOOOCITyKBaHe.

5.2.2. npu TpaHCaKUIM{, W3BBPIIBAHM HA TEPMHHAIHO
ycrpoiictBo IIOC mpu ¢usmdecko mpeacTaBsHe Ha
KapraTta — upe3 nocraBsiHe win npokapBaHe Ha Kaprara
B/TIpe3 TepMUHANHOTO ycrpoiictBo I1OC, a B ciydaute, B
KOUTO TepMUHAITHOTO ycTpoiictBo [IOC wnm HeroBus
omepaTop ro u3MckBa - W BbBekaaHe Ha [IMH or
kiapuarypara Ha [IOC w/mim monarane Ha TOXIMUAC OT
Kaprogbpkarenss BbpXy [IOKyYMEHTa 3a OIeEpalusTa,
MOCOYEH B 4. 5.7. mo-107y.

5.2.3. mpu TpaHCaKIMH, U3BBPLIBAHU YpE3 UMIIPUHTEP—
4ype3 CBAISIHE TIOCPEICTBOM YCTPOMCTBOTO Ha OTIEUYATHK
or Kaprata BBpxy cneuuanen ¢opmyisp Ha bankara
(nebutHo M3BecTHE), MpenocTaBsiH Ha KapTtomgbpikartens
OT Juiero, npuemamo IlmaTekHOTO HapexIaHe B
TeproBckust 00eKT M mojaraHe BbpPXy (opmyispa Ha
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noanuc ot Kaprogppxkarens. B Te3u
TpancakiusaTa ce u3nbJIHABA B peskuM off-line.

524, (U3m.,, B cmma or 29.07.2019 r1.) npu
HEMPHUCHCTBEHW  TPAHCAKIMW,  U3BBPIIBAHU  Ipe3
Wutepner, no tenedona wim o e-mail, B TOBa 4UCII0 IPU
peructpauust u mnon3BaHe Ha Kaprara B HWuTepher
wiatpopmMu 3a Iuiamanus karo ePay.bg m ap. — upes
BIIMCBaHE/TIONbJIBaHEe HAa HOMepa Ha KapraTta, umero Ha
Kaproawspkatens, cpoka Ha BanugHocT Ha Kaprata u
JTOMBJIHUTETHUS Ko 3a curypHocT (CVV2, CVC2 pecn.
4CSC) na Kaprara B ChbOTBETHUTE IOJIETA HA UHTEPHET
caiiTa Ha TBHProBella, CHOTBETHO TIOMBJIBAaHE Ha
MMOCOYEHHUTE JAHHU B crienuanHa ¢opma, nmpeaocTaBeHa
OT THProBEIa U U3MPANIAHETO 1 JI0 Thprosena 1o e-mail,
CbOTBETHO CHOOIIABAaHETO UM Ha ThproBemna Io
tenedona.

clIyyau

5.2.5. (Hos, B cuna ot 29.07.2019 r., u3Mm. B cuiia OT
07.06.2021 r.) B nombiHeHHEe KbM AaHHUTE 110 4. 5.2.4

Mo-rope, HpPH  U3BBPIIBAHE  HA  EJIEKTPOHHU
JTUCTAHIIMOHHU  (HENPHUCHCTBEHU)  OINEpalud  Tpe3
WuTepHer B caliToBe Ha ONpPEIEICHU THPIOBIIH,

ob6o3Haumnu MHTepHEeT cTpanunata cu ¢ Mastercard
Identity Check wim VISA Secure, Kaprombpxkarenst
clie/iBa J1a MOTBBPIKIaBa ChITIACHETO CH 3a M3IIbIHCHHE
Ha OIEepanuaTa Ype3 aKTUBUPAHO MpuiioxkeHne m-Token
Postbank ceriacHo nmocodeHnoro B 4. 5.2.6.

5.2.6. (U3m., B cuna ot 14.09.2019 r.) IIpu uznonspane
Ha m-Token Postbank 3a moTBbpk1aBaHe Ha CHITIACHETO
32  W3NBJHEHWE  HAa  KOHKPETHa  €JNEeKTPOHHA
JUCTAaHLIMOHHA IulaTeXxHa omnepauuss B MHrepHer
cbriacHo 4wi. 5.2.5 mo-rope, KaproabpkarensT nmoinydasa
Push Hotudukanus Ha MOOMITHOTO YCTPOMCTBO, HA KOETO
€ MHCTAUPaHO U aKTUBUPAHO MpHIoKeHneTo m-Token
Postbank mnu ckanupa QR koj, BU3yanu3upaH Ha caiita
Ha ThProBElla, B CIIEICTBUE HAa KOETO B IPUIJIOKEHUETO M-
Token Postbank ce Buzyanusupa unpopmaius OTHOCHO
KOHKpEeTHaTa olepauusi, KOATO cleaBa JAa Obje
MOTBBbpJEHA. 3a Ja NOTBbPAM ChIJIACHETO CH 3a
U3MbJIHEHHEe Ha omepanusata upe3 Push HoTudukanus
unu ckanupane Ha QR kox, KaproabpxaTenst cieasa na
OTKJIIIOYM ¥ Ja JOCTBhIH MpHiIokeHuero m-Token
Postbank, xaTo ce ummeHTUdHUIMpPA MO TPEABAPUTEIIHO
n30paH OT Hero HauMH — ¢ onpezeneH ot Hero [IMH 3a m-
Token Postbank wumu ¢ buomerpuynm maHHM U Ja
MOTBBPAM H3PUYHO OIEpanusTa. 3a OTKIIOYBAaHE C
buomerpuynu  naHHM €  HEoOXOOUMO  MOOMITHO
YCTPOMCTBO ¢  omepanuoHHa cuctema  Android,
MPUTEKABAIl0 CEH30p 3a NPBCTOB OTNEYAThK WIH
yCTPOMCTBO C onepaiinoHHa cuctema i0OS, nmputexaario
CEH30p 3a IPBCTOB OTIEYATBK WJIM BB3MOKHOCT 32
JIUIEBO pa3lo3HaBaHE.

5.2.7. (U3m., B cuna ot 11.05.2020 r.) B nombiHeHue
KBbM TIocoueHHTe B wi. 5.2.1 m uim. 5.2.2 neiicTBu,
O0esxkonTakTHa Kapra moxe na ObAe W3moi3BaHAa W 3a
0E3KOHTaKTHO M3BBPILBAHE HA TUIATEKHHU U HEIUIATEKHU

Internal Use

8/31

oreparuu, npu kouto Kaprara ce gonupa/nodmuxasa 10
ChOTBETHOTO TEPMHUHAITHO YCTPOHCTBO ATM,
TEPMHUHAIIHO YCTPOICTBO 3a camooOciyxBane uinu [10C
WIM YeTel, CBBbpP3aH C TEPMUHAIHOTO YCTpPOICTBO,
o0o3HaueHn ¢ Jyororo/3Haka PayPass uiam cbhOTBETHO
PayWave, 6e3 nma e HeoOxomumo Kaprara ma ce
MOCTaBs/IIPOKapBa B/Ipe3 YCTpoicTBOTO. B ciywaii ue
TpancakuuaTa He HaJBUIIABA JIUMUTHUTE, OJOOPEHU OT
JOCTaBYMKa Ha IUIATeXHU  yCIyrd, OOCIy’KBal]
TePMUHATHOTO  ycTpoiictBo ATM/  TepMHUHAIHOTO
yCTpOKCTBO 3a camoo0OcmyskBane/ [TIOC, oOuyaiino He ce
n3uckBa oT Kaprogbpxkarens JOMbIHUTETHO BbBEXKIaHE
Ha [11H w/unu nosiarane Ha MOJIKC BHPXY JOKYMEHTA 32
omepaiusaTa, kato TpaHcakiusita Moxe Ja Obae
m3mbiaHeHa u B pexkum off-line. Korato pasmepsr Ha
Tpancakuuara e mo-rojsiM OT OJ0OpEHUTE JUMHUTH Ce
n3uckBa BhBexkAane Ha [1IMH w/unm nonarane Ha TOJITUC
BbPXY JOKyMEHTa 3a OIlepalusTa, B KOUTO CIy4yau
TpancakuusaTa ce u3IbJIHABA B pEKUM on-line.

5.2.8. (U3m., B cuna ot 02.04.2021 r.) [Ipu non3Bane Ha
ycayrara ,,30Ha 3a CaMOOO0CIy’>KBaHe MOCPEICTBOM
TepmunamHu ycTpoiicTBa 3a camooOCIy)XBaHe, 3a
cienHuTe QyHKIMOHAIHOCTHU: (1) TETJIeHe Ha Mapu B Opoit
OT cMeTKa, (i1) U3BBPIIBAHE HA IJIATCIKHHU OIEPAIUU KbM
CMETKM Ha TpeTH JMia B baHkara WM KbM CMETKHU B
npyra 0aHka, KakTo u npH (iil) mamaHe Ha 3abDKCHHS
o KpeautHa kapra, uznaaena ot bankara Ha Apyro jauiie,
KaprogbpskaTensaT TpsOBa Aa MOTBBPXKIaBA CHIIACUETO
CH 32 U3IIBJIHEHHE Ha OlepalusTa 4pe3 BbBEXKIAHE Ha
€IHOKpaTeH KojA, moiydeH Ha SMS choOuieHue wuiam
JPYro €JIEKTPOHHO CHOOIIEHHE WA 4Ype3 aBTOMATHYHO
IJ1IaCOBO OOakiaHe Ha perucrpupanus B bankara Homep
Ha MoOwmieH TenedoH Ha Kaproawpkarens. bankara He
HOCH OTTOBOPHOCT, B CIIy4ail 4e€ ChOTBETHHAT JOCTABUMK
Ha yCIYr'M He OCUTYpHU IpeJaBaHeTO WM He Mpelase B
CPOK CHOOIIIEHHETO, KAKTO U B CIy4YauTe, KOTaTo MOpaan
oOCTOsTEeNCTBa, He3aBHceM OT baHkarta, choOIIEHHETO
He ObJe W3NpaTeHO, CHOTBETHO IOJYYEHO  OT
Kapronwpkarens.

53 (M3m., B cuma or 11.05.2020 r.) bankara u
KaproabpkaTenaT ce chbIylacsiBaT, 4e 3a LEIUTE Ha
U3MBJIHEHHE Ha IUIATeKHU ONEpaluu TMOCPEICTBOM
Kaprara, Bcsko neiicTBue/KOMOMHAIMS OT JAEUCTBHS,
OMMCaHU CHOTBETHO B wi. 5.2.1 — 5.2.8, mpencraBisBaT
BanuaHa  uaeHTudukauus Ha  Kaprombpxkatens,
MOTBBPXKICHNUE 3a pa3Mepa Ha KOHKpeTHaTa cyma U Ha
nostydarens Ha Tpancakuusra u [InaTesxHo HapexaaHe 3a
U3IIBJIHEHHE Ha HapelaeHara TpaHcakius (TUaTexHa
omepaiusi) nocpenctsom Kaprara, karo bankara ce
3aab/DKaBa Jla M3OBIHM Taka JajneHoto [lmaTexxHo
HapexJaHe Cclie]] MOCThIIBAHETO MY IpU Hes U TpHU
HAJIMYKE HA TPEANOCTABKUTE MO 4. 5.5. OT HACTOSIIMUTE
OO6uwm ycnoBust. KaproabpkaTensaT MoTBbpKJIaBa, 4e €
3alo3HaT M Ce€ ChIJlacsiBa C HAUMHHUTE M METOJUTE Ha
HapexJaHe M  M3ObJIHEHHEe Ha TpaHCcakuuu ¢
O0e3konTakTHU KapTtu, mocouenn B wi. 5.2.7. mo-rope,
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kato bankara me cuuTa 3a  paspemieHa  OT
KapTrombprkarensa u 1me M3nbJIHABA BCsKa TpaHcakuus C
oe3konTakTHa Kapra, HapeeHa o moco4eHNUTE HAYMHH U
METO/IH;

54  MomenTpT Ha mnonyuyaBaHe Ha Ilmarexnoro
HapexaaHe, nojaaeHo ot KaproabpixkaTens mo peaa Ha
wi. 5.2. mo-rope, € MOMEHTBHT, B KOWTO IsijiaTa
uHpopmanua 3a u3BbpHIeHOTO [lnarexxHo HapexaaHe
MOCTBIIM B CYETOBOAHO-MH(OpPMAIIMOHHATAa CHCTEMa Ha
bankara. CtpaHure ce chIylacsiBar, ue IUJIATEKHU
HapeXKIaHUs, HOCTBHIUIN B CUYETOBOJIHO-
nHpopmanroHHaTa cuctemMa Ha bankara cien 11 yaca Ha
CbOTBETHUS JICH, CE CUUTAT 3a MOJIYYCHH Ha CIIeBaIIM
paboten aeH. Ilpu Ilnatexxnu HapeXTaHHs, U3BBPIICHH
no peaa Ha wi. 5.12 u un. 5.14, cbmmTe ce cyuTar 3a
MOJIy4E€HU Ha ClieJBallus pabOTeH JEH ciell CKIIOYBaHe
Ha JloroBopa cbriacHo wi. 2.1 mo-rope. Ilpu nokymnku,
M3BBPUICHU IO pelia Ha wi. 5.13, mIaTexxHOTO HapeKIaHe
CE CUMTa 3a MOJIy4EeHO Ha ClIeJBalIMs pabOTEH JIeH cliel
natara Ha ogoOpeHue oT bankarta Ha mokymnkara.

55 (M3m., B cuma or 11.05.2020 r.) bankara
U3MBJIHABA MOCTHITWINTE IJIATSKHU HApEeKIaHUs, 1aICHU
0 pesia Ha 4. 5.2., caMo aKko pa3MepbT Ha TpaHcakuusra
(c m3kmouenue Ha Tpancakuuure 1o wi. 5.12., 5.13. u
5.14.) e B pamkure Ha pasnojaraeMusi OCTaThbK Ha
onpejeneHusl CbriaacHo HactoammuTe OOIM ycnoBuUs
Kpeauren mumur Ha Kaprata kbM MOMEHTa Ha
MOCTHIIBAHE HA HAPEKIAHETO, KaTo MpH TpaHCAKIIMH 10
1. 5.1.4 TOIBIHUTENHO € He0OXOIUMO OOIIUAT pa3Mep
Ha TakuBa TpaHCakuMH Ja HE HAJBUIIABA CHOTBETHUTE
JTHEBHU JIMMUTH 32 TETJICHE Ha MMapu B Opoii, onpeaeneHu
chriacHo wi. 5.15. mo-gomny .a npu TpaHcakiuu Mo 4i.
5.1.7 Ha TepMUHAIHO YCTPOMCTBO 3a CaMOOOCITy>KBaHE,
JOMBIHUTETTHO € HEOOXOAUMO OOIIUAT pa3Mep Ha TaKMBa
Tpancakuuu aa HE HaAJBUIIABA CHOTBETHUTE JTHEBHHU
JTUMUTH 3a Yyclyrara ,30Ha 3a C€aMOOOCIyKBaHe",
ONpelereH! CbIiacHo wi. 5.15 mo-mony. B ciywait ge
[TnaTexxHOTO HapexaaHe HE OTroBaps Ha YCJIOBHSTA IO
HacTofIaTa pasmnopenba, bankata OTKa3Ba
M3MBJIHEHUETO My, 3a KOETO YBEIOMsBA KJIMEHTA
He3a0aBHO 4Ype3 €eKpaHa Ha CHOTBETHOTO TEPMHHAIHO

yctpoiictBo  ATM, TepMHHamIHO  YCTpPOHCTBO  3a
camoo0ciyskBane uiu [10C.
56 (M3m., B cuma ot 31.10.2026 r.)bankara

M3ITBJIHABA 110 PeJla Ha TAXHOTO MOCTHIIBAHE MJIATEKHUTE
HapeXKJaHus, KOUTO ca JaJIcHH MO pena Ha wi. 5.2. u
OTroBapsT Ha U3UCKBAHUATA B WI. 5.5., 10 Kpas HA ChUIUA
paboTeH JeH, B KONTO € HapeXIaHETO IOCTHINUIIO B
CUETOBO/IHO-WH(OpPMAIIMOHHATA CUCTEMa Ha OaHKaTa WIn
Hal-KbCHO JI0 Kpasi Ha cjeaBalusi paboTeH JeH, KoraTro
JOCTaBYMKBT Ha IUIATEKHM YCIyTW Ha IOJIydaTess Ha
cpeacTBaTa He y4yacTBa B [InaTexxnara cucrema 3a OpyTeH
cerpiMeHT B peanHo Bpeme Ha BHBb (TARGET) unu B
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npyra miarexkHa cucrema ¢ jgoctbn Ao TARGET, nHa
kosto BHb e arenr mmo cernsiMeHTa.

5.7 3a YIOCTOBEPSBAHETO Ha W3BBPUIEHO
nmocpeactBoM  Kaprara mnaTexxHO — HapeXIaHe B
ThproBcku 00eKT Tpu (U3HUYECKO TPEJACTABIHE Ha

Kaprara, KaprogppxkarensT ce 3aabiDKaBa, IpU
MOMCKBaHE OT JMuero, mnpuemamo I[lnarexxnoro
HapexxgaHe B TbproBckust O00€KT, Ja MOAIMMILIE

pasnuckara, KOSITO c€ OTHe4yarBa OT TEPMHUHAIHOTO
ycrpoiictBo [1OC npu u3BbpuiBane Ha TpaHcakuusTa, a
B cilydaute no wi. 5.2.3 ga noanuuie creuuaneH
dbopmynssp Ha bankara (mebutHO wu3Bectue). B
pasmnuckara/IeOUTHOTO U3BECTHE CE ITOCOUBAT JAaHHUTE 32
HapezgeHaTa TpaHcaklus, B TOBA YACIO PETUCTPALIUOHEH
Homep Ha TpaHcakuusTa, JaHHU 3a TbproBena —
mojxyyaTeJl Ha TIpeBoAa, pasMep U BalyTa Ha
Tpancakuuara, para W Yac Ha W3BBPIIBAHE Ha
Tpancakuuara. Jlunero, npuemamo IlnarexxHoro
HapexaaHe B THProBckusi 00EKT, ©Ma MpaBo Ja MOUCKa
ot Kaprogbpkarens na yI0CTOBEpH CaMOJIUYHOCTTA CH
Yype3 IpeICTaBsiHE Ha IOKYMEHT 32 CAMOJIMYHOCT;

5.8  bankara HE HOCH OTTOBOPHOCT 3@ U3II'BJIHEHUETO
Ha OCTAHAJIUTE 3aIbJIKECHHUS 110 CKIIF0YeHUTE ¢ Thprosena
CHCIIKM, OCBEH 3a M3IIbJIHEHUWE Ha HapeaeHara
TpaHcakiysi Tpy MOCOYECHUTE B Wi. 5.5. orpaHUYEeHUS.

59 KaprogbpxarTensaT uma mnpaBo JAa MOJy4H OT
auuero, npuemamo IlnarexHoTO  HapexagaHe B
Thproeckuss 0O0EKT, KBJIECTO U3BBPIIBA IUIAIIAHE C
Kaprara, xornme oT pa3nuckarta/aecOUTHOTO U3BECTHE I10
1. 5.7. B cnyuait ue or bankara Obae u3MCKaHO
MPEIOCTABSIHETO Ha JIOIBJIHUTEIIHH KOMUS OT WU3AaJCHU
pasnucku/neOuTHH u3BecTHs, baHkata WMa mpaBo Ja
IOMCKA 3aIllalllaHe Ha PA3HOCKUTE 3a M3/aBaHE Ha
MOAOOHM KOMUS, YHUATO CTOWHOCT IIE C€ OMpeNean OT
bankara.

5.10 Kaprara e camMO0 TEXHHYECKO CpPEICTBO,
OIIOCPEABALIO Pa3ILIAIIAHETO. baHKkaTa He HOCH HUKAKBa
OTTOBOPHOCT IIPH €BEHTYAIHO HEU3IIBIHEHHUE, OTKA3 MU
TPEIIHO M3IBJIHEHHE Ha 33JbJDKCHHUATA OT CTpPAaHA Ha
TBPrOBIMTE IO OTHOLIEHHWE Ha CHCIKUTE WM C
Kaprogsprkarens, auto KaproabpxkarensaT uma npaso aa
npensaBsiBa KbM baHkara €eBEHTyallHU CBOM KajiOu,
BB3PAXECHHUsSI WIM IPETEHLUMH, NPOU3THYAIIM  OT
OTHOIIEHUATA MY C ThPIOBLIUTE.

5.11 [Ilpm 3annamane CTOWHOCTTAa Ha 3aKyIyBaHH
CTOKM/ycnyTu mocpeactBoM Tpancakuuu c¢ Kaprara B
Tbproecku obektu B bbirapus, o3HaueHH € JIOTOTO Ha
bankara, Kapromppkaremar Moxke Ja ONpeenu, INpU
CIla3BaHE Ha OTPaHUYEHUSATA, IIOCOUYEHH B 4. 7 MO-A0IY,
JTaJTF CTOMHOCTTA Ha 3aKyIyBaHaTa CTOKa/yciyra fa Obe
HayKclIeHa KaTo 3aab/bkeHue 1o Kaprara n3nsuio wim Ha
paBHU MECEYHH BHOCKHU. BposT 1 pa3MepbT HAa MECEUHUTE
BHOCKH Ca MpEeAMET Ha JI0rOBapsiHE MEKIY
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Kaproabprkatensa u cboTBeTHUSA Thprosel. [Ipyu nokynku
¢ Kaprarta Ha paBHUM Mece4YHU BHOCKH, U3BBH CIIy4auTe 10
w1. 5.12. u 5.13., ce npunarar npaBuiaTta Ha 4i. 7.3 mo-
J0I7y.

5.12 B cayuaii ye Kaprombpkarendar € mocouusl B
3asBneHueTo 3a u3nasane Ha Kapra, ue xenae bankara na
M3OBJIHA ONpelesieHa DbpBa IUIATEKHA ONEpPALMS
(Tpancaxius), UuATO CTOHHOCT J1a ObJie HaYKClIeHa KaTo
3aabinkeHue 1o JloroBopa Ha paBHM MECEYHH BHOCKH,
KaKTO M aKko € IMpeJoCTaBWi IisulaTa HeoOxoauMma
uH(popManUs 3a OCHINECTBABaHE Ha TpaHCaKIMsITA, TO
bankara, B cinydaii ue 0100pu 3asBICHUETO 32 U3/IaBaHE
Ha Kapra, 11e u3BbpIM HapeaeHaTa IiaTexHa onepaus
3a cmeTka Ha Kaprogbpskarens. CTOMHOCTTA HAa IbpBaTa
CleNKa MOXe Ja Oblie Mo-rojisiMa OT OINpeAeNieHUs OT
bankara Kpenuren numMuT, KOHTO ce 00sBABa Ha
Kaprogbpkarens npu nonyuyaBane Ha Kaprara, kato B
TO3M Clly4yail He € Halldlle HajBuIIaBaHe Ha KpeauTHus
JUMUT 10 CMHUCBJIa Ha 4. 7.6. mo-nosny. Bceuuku
nocnenBaiiy TpaHCaKIUU 3a MOKYIIKK Ha PABHU MECEYHH
BHOCKH HE MOTaT Jia HaJIBUIIIaBaT pa3ojaraéMus OCTaTbK
Ha KpeauTHusa 1uMuT, OCBEH B ciiydauTe Ha wi. 5.13.

5.13 B cnyuaii uye Kaproabpxkareniar xemae naa
HampaBy mociieABaia TpaHcakius 3a MOKyIKa/caelka Ha
PaBHM MECEUHU BHOCKH HaJ pasmojiaraéMusi OCTaThbK Ha

Kpeautnus  numut,  KapToabpkaTenar  mombiBa
3asBieHHe, B KOETO CHOTBETHAaTa CTOKa/yciyra,
3aKynyBaHa Ha  paBHM  MECEYHH  BHOCKH  C€

uaentuunmpa. B cnyqait Ha omoOpenue ot bankara Ha
MOJIaICHOTO 3asBIEHUE Cc€ pa3peliaBa eIHOKPAaTHO
Tpancakius Haj pasmonaraemusi KpeanTeH ITuMHT 110
Kaprara, kosiTO ce moracsiBa Ha paBHU MECEUYHU BHOCKH,
KaTo B TO3M Cllydyall He € HalMlle HaJBUIIaBaHE Ha
KpeautHust TMMUT 110 CMHUCBHJIA HA WI. 7.6. O-10ITy.

5.14  (Ot™m., Bcuna ot 31.10.2026 1.)

5.15 (M3m., B cuna ot 11.05.2020 r.) Ternene Ha napu
B Opoii ¢ Kaprara upe3 Tepmunanuu ycrpoiictea ATM
WIA TEPMUHAITHU yCTPOMCTBA 32 CAMOOOCITYKBaHE 110 UJI.
5.1.4., Mmoxe na ce U3BbpIIBA CaMO 3a LEIH CYMHU, KOUTO
HE HaJBMINABAT €JHOBPEMEHHO pa3IoylaraéMMsi OCTaThK
Ha KpenutHus numut no Kaprata m nHEBHUS JIHMHUT,
kouTo bankara ompenens B Ilpunoxkenune Ne 1 kbpm
HacrosiuTe OOIM YCIOBUS, M KOWTO CE€ IOCOYBa B
Meceunnute usBiedeHHsd. baHkara MoXxe Ja IpOMEHS
JTHEBHUS JUMHT 10 pe/a 3a U3MEHEHHE Ha HACTOSIIUTE
OOum ycnoBwus, cbrinacHo wi. 22. BHacsHe Ha mapu B
Opoil mo cMmeTka upe3 TEepMHHAJIHU YCTpOMNCTBa 3a
camoo0ciy>kBaHe 1o wi.5.1.7 Moke 1a ce U3BBpIIBa CaMO
3a IIeJIM CyMH U 1O MaKCUMAJIHO pa3pelieHuTe ot bankara
JUMUTH, TocoueHH B [Ipunoxenue Ne 1 kbM HacTosmuTe
OO0y ycroBusi, KOUTO TS UMa IPABO Ja MPOMEHs 10 pefa
3a u3MeHeHne Ha OOmMTE YCIOBHS CBIJIACHO Wi. 22.
KapronbpkaTenar uma Bb3MOXKHOCT Ja IPOMEHU
JUMMTHUTE 3a ycllyraTa ,,30Ha 3a caMooOCIyXBaHe™ upe3
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JIeTo3upaHe Ha MUCMEH JOKYMEHT o oOpaser Ha bankara
B HeuH ¢uHaHcoB ueHTbp. OmpegeneHure OT
Kaprogbprkaresns TMMUTH B HUTO €IMH MOMEHT HE MOTaT
Jla HaJBUIIaBaT MaKCHUMaJHO pa3pemieHuTe oT bankara
JNeicTBallM  JIMMUTH  3a  yciayrata ,30Ha  3a
caMooO0CTy>KBaHe .

5.16  Kaproabp:xkaTenasiT MMa MpaBo Jia TeTJIu, ChbITIACHO
1. 5.1.3, mapu B Opoii 10 pa3mepa Ha pasmoiaracMus
octrarbk Ha Kpeautnus mnumutr Ha Kaprara wuypes
tepmuHanHu ycrpoiicrsa [IOC B oducu Ha bankara wim
B oducu Ha apyrum OaHKW B CTpaHaTa WIM YyXKOWHA,
o0o3HaueHn ¢ Jiororo Ha Visa w/unu Visa Electron,
CHOTBETHO ¢ JOoroto Ha Mastercard.

5.17. Bwbpxy uzterynenara cbriacio 4i. 5.15. u 5.16.
cyMma ce HauucCJisiBa JUXBa OT JaTaTa Ha U3BBPILIBAHE HA
Tpancakuusara, Y4uiTO pasmep € nocodeH B [Ipunoxenue
Ne 1 kbM HacTosmIUTE Y CIOBHS.

5.18. (U3m., B cuna ot 11.05.2020 r.) 3a Bcsika
Tpancakuus upe3 TepMuHanHO YycrpoiictBo ATM,
TEPMHUHAJIHO YCTPOMCTBO 3a CaMOOOCIyXBaHe, IpHU
MOMCKBaHE upe3 u30upaHe Ha CHOTBETHATA OMIMS
ChIVIACHO YKa3aHUATA, W3INMCAHM Ha €KpaHa Ha
YCTPOMCTBOTO, C€ M3[aBa B ChIIUS MOMEHT KBUTAHLUS,
KOATO YAOCTOBEPSIBA HAPEXKAAHUATA, KOUTO € Jai
Kapronbpskatenar B ToBa 4HCIO ChAbpixKa HHPOpMAIUI
3a pEerucTpalroHeH HoMep Ha TpaHcakuusTa, JTaHHU 3a
TEPMUHATHOTO YCTPOMCTBO M MHCTUTYLUATA, KOSTO IO
NoJabpKa, pasMep M BainyTta Ha TpaHcakuusTa, gata v
yac Ha M3BbpUIBaHE Ha TpaHcakuuara. B cioydail ue
TaKkaBa KBUTAHIWS HE ObJIC M3/1aJIcHA TOPAIi TEXHUYECKA
rpeuika, Kaproabspxkarendr ce cBbp3Ba c ATM oneparopa
WINA C TOCOYCHUTE HAa YCTPOMCTBOTO JIAHHU 3a KOHTAKT.
bankara oxa3Ba chaelictBue Ha Kaprtombpkarens mpu
MOVCKBAHE.

5.19. (U3m., B cuia ot 11.05.2020 r.) B cnyuaii Ha
3aappkaHe Ha Kaprata oT TepMHMHAJIHO YCTPOMCTBO
ATM, TepMUHAJIHO YCTPOWCTBO 3a CaMOOOCIy’>KBaHe,
Kaprogbpxkarenat e nnbxeH aa yBeaoMH baHkata, a
bankara cinexBa ga okaXe CbIECHWCTBHE 3a BpbIIAaHE Ha
Kaprara na Kaproabpxarens, a npu HEBB3MOKHOCT 3a
TOBa J1a u3aae HoBa Kapra 3a cBos cMeTka, B ciaydai, ue
IIpyUYMHaTa 3a 3aabpkaHe Ha Kaprarta e mo BuHaA Ha
bankara. B ocrananurte cnmydan Kaprara moxe na Obae
npeusiajaeHa no peaa Ha ui. 18.3.

5.20. (U3wm., B cuma ot 11.05.2020 r.) bankara moxe aa
MPEyCTaHOBH BPEMEHHO WITH MTOCTOSTHHO
GyHKIIMOHMpAaHETO Ha eaHo win mnoBede ATM
yCcTpoiicTBa/ TEpMUHAIHU yCTpOKCTBa 3a

caM00O0CTy>KBaHe, KOUTO TOJITbPrKa, 0€3 MpeIBapruTEITHO
M3BECTHE, B CIlydaili Ha TEXHUYECKH NpolIieM,
HEU3NpaBHO (PYHKUMOHHpPAHE WUIU OT ChOOpakeHHs 3a
cUrypHOCT B Te3u cnyuan bankara He HOCH OTTOBOPHOCT
cupsimo KapTtogbpxkarens 3a KakBUTO U Aa OWIIO 3aryou
WY IIETH, IIPETHPIIEHNA B PE3YITAT Ha HEBB3MOXKHOCTTA
3a M3MOJ3BaHe Ha yCiyrara.
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521. (U3m., B cmma ot 11.05.2020 r.) Bcuuku
Tpancakuuu, W3BbpUICHN ¢ WM3Noi3BaHe Ha Kapra upes
tepmuHanHu - ycrpoiictea ATM, IIOC, TtepMuHamHO
YCTPOHCTBO 3a CaMOOOCIIy>KBaHE C€ pPErucTpupar
aBTOMaTHUYHO B XPOHOJIOTMYEH pen oT baHkaTta upe3
OIIpe/IeNICHU NPOLEAYPU U TEXHUYECKU CPEICTBA, KOUTO
[O3BOJISIBAT ~ CUTYPHO  CbXpaHsiBaHE U TOYHO
BB3IIPOU3BEXKIaHE HA MHPOPMALIKATA U U3KITIOUBAT BCAKA
Bb3MOKHOCT 33 HEHHOTO MOCIIEABAL0 H3MEHEHHE.
3anucBaHUATa HAa BCUYKM OINEpalUM, H3BBPIICHU C
Kaprata upe3 tepmunanuu ycrpoiictea ATM,IIOC,
TEPMUHAJIHO YCTPOMCTBO 3a CaMOOOCIy>KBaHE ca
CUETOBOJHM JOKYMEHTHM II0 CMHUCHJIa Ha 3akoHa 3a
CUETOBOJICTBOTO U CE€ CMSATAT 3a BEPHM 0 JI0Ka3BaHE Ha
IIPOTUBHOTO.

5.22. (MU3m.,Bcunaor 11.05.2020r.) [Ipu oTka3 na 6b1¢
M3MIBJIHEHO HapeXJaHe 3a M3MbJIHEHHE Ha TpaHcakius,
Kapronbpkatenar monydyaBa BeaHara uHdopmanus 3a
OTKa3a BB BUJ] HA CHOOIICHHE, MTOSBSIBAIIO CE HA CKpaHa
Ha TepMuHanHoTO ycTpoiictBo ATM, 11OC, tepmunanuo
YCTPOMCTBO 3a C€aMOOOCIy)XKBaHE WM EIEKTPOHHO
ChOOIICHNE Ha eJIEKTPOHHA MOIIa IPY 0TKa3 Ha TUIaTeKHA
oreparys o UHTEPHET UK TeliehOH, OCBEH B CIyyauTe,
KOTraTo TPEJOCTAaBSIHETO Ha Ta3u HHQPOpMAIUs HE ce
JIOTTyCKa ChIIIACHO MPUITIOKUMOTO 3aKOHOIATEJICTBO.

523. (U3m., B cumma ot 06.05.2020 r.) bankara
MPeOCTaBs JIOITBJIHUTEITHA YCIyTH Ha
Kapronbpikarenure Ha onpenerenu Bunose Kaptu, kakto
clie/iBa:

- Ha Bcuuku kaproabpxarenu Ha Kaptu Mastercard
World Premium u VISA Premium, bankara npenocrass
nonbeiaHUTenHata  ycayra  LoungeKey, ¢ kosto
KaproaspskaTenute noiaydaBar npedepeHiaieH J0CTbIl
710 CTIELIMATHUTE CAJIOHU 3 IbTHULIM B PEINLIA JIETHUILA [10
LIS CBSIT.

- Ha Bcuuku kaproabpxarenu Ha Kaptu Mastercard
World Premium, bankaTta, ¢ momoira Ha KapToBaTa
opranuzanusi Mastercard, mpemoctaBsi JOMBIHUTEIHATA
ycayra  Concierge -  IlepcoHaneH  acHCTEHT.
Kapronbpkatenure Ha kaptu Mastercard World morar
JONBJIHUTENTHO J1a 3asBAT TOJ3BAHETO HAa YCIYTHUTe
LoungeKey u Concierge- [lepconanen acucTeHr.

[TocouenunTe NOMBIHUTETHH YCIYTH C€ TPEIOCTABAT
CBIVIACHO CHOTBETHHUTE OOIIM YCIIOBHS 32 3asBSIBaHE U
MOJI3BaHe Ha JIOMBIIHUTEIHU YCIYTH, KOUTO Ca TOCTHITHA
Ha www.postbank.bg, kakTo M BBB BCekHM oduc Ha
bankara.

5.24. (M3m.,Bcunaor01.01.2026 r.) Kaprogbpxarenst
UMa BB3MOXHOCT Jla ce peructpupa 3a basopara
¢yHkunoHanHocT Ha HWHTepHer Oankupanero. Ilpu
IbPBOHAYAITHATA PETUCTPAIlUS CE€ BBBEKIAT TPHUTE

nuMmeHa, EI'H (chOTBEeTHO aHAJIOTMYHM JIaHHH 3a
KaprogbpkaTten — wyyxmecTpaHHO (U3HYECKO JHUIE),
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TeneoHeH HOMEp H HOMEp Ha JOKYMEHT 3a
CaMOJIMYHOCT. B ciydail 4ye BBBEIECHUTE [IaHHU ca
KOpeKTHI/I 1 CbBIIaJaT C aKTyaJIHI/ITe KIIMCHTCKHU JaHHU
npu bankara, KaprogbpikarensT ch3gaBa moTpeOUTENICKO
MMe€ W TlapoJjia 3a JOCTBII J0 yclIyrata U Ha TeJeQOHHHS
My HOMED Ce M3IIpaina Ko 3a aKTHBUpPaHEe Ha mpodua.

5.24a. Hos, B cuna ot 01.01.2026 r.) Cnen ycnemnisa
peructpanus 3a bazosara ¢pynkumonanHocT Ha IHTEpHET

OaHkHpaHe, Kaprogbpxkartenat  uMa  ClEIHUTE
BB3MOKHOCTH: (1) OTHAJEYeH OHJAWH JOCTBI [0
nHbopmanuaTa 3a  paslojlaraéMus.  OCTaThK IO

Kpenutaua smumur Ha Kaprara u 3a Tpancakuuure,
mBbpmiean ¢ Kaprara; (ii)) B caoyuair  ue
Kapronbpxkaremar mma OTKpUTH CMETKH B bankara -
uHbopMalMsg 3a HAIUMYHOCTTAa U JBWXKEHHMETO IO
CMETKUTE, KaKTO M BB3MOXHOCT Ja II0JaBa II0
€JICKTPOHEH IIbT HApPEXKAAHUSA 3a KPEIAUTHHU IIPEBOIH
MEXJly CBOM CMETKM B baHkara, BKJI. 3a IoracsiBaHe Ha
3agpinkenus o Kaprara; (iii) BB3MOXKHOCT J1a H3BBPIIBA
IUTaLIaHKs HAa KOMyHasHu/ 6utoBu cMeTku ¢ Kaprara (3a
IUIAIaHE Ha EJIEKTPOEHEPrus, BOJA, MHTEPHET YCIYTH,
TOIJIMHHA eHeprus, kabemHa/ carenmutHa TB m npyru
CXOJIHU Ha IIOCOYEHUTE) KbM OINPE/IeIEHN JOCTaBYMLIU Ha
IIOCOYEHUTE YCIYTH, KAaKTO M IUIAIAHWS Ha MECTHH
JAHBIU U TaKCU KbM onpeaenaeHu oOmuHu. [lnamanusra
MoraTr na ce usBbpumBaT ¢ Kaprata wim, B ciydaid 4e
KaprogbprkarensaT uma OTKpUTH CMETKH B baHkara - or
nocoueHa ot Kaprogbprkaress HeroBa cMeTka (Morar aa
ObIaT M30MpaHu pas3IUIAIIaTeIHd CMETKU WU OTACITHU
BUJIOBE CIIECTOBHU cMeTKM). Hannyuure nocraBunuy Ha
KOMYHaJIHU YCIYTH, KaKTO U ChOTBETHUTE OOLIMHM, ca
IIOCOYEHH B CBOTBETHOTO MEHIO, ITPU J1OCTHII 10 ba3zosara
(YHKIIMOHAIHOCT.

5.246. (Hog, B cmma ot 01.01.2026 r.) Besko mnamniane Ha
KOMYHaJHU/ OUTOBU CMETKH, PECII. IUIal[aHe HA MECTHU
JaHBUM U TaKCH C€ TMOTBBPXKJAaBa MOCPEICTBOM
aktuBupan Co¢ryepen TokbH unu upe3 KEII B
KOMOHMHAIMSI C €THOKPATEH KO, moidy4yeH upe3 SMS unu
ype3 JApyro eiekTpoHHo cboOmenue (Viber) Ha
MobOunHusi TtenedoHeH Homep Ha KapTtomabpxkarens,
MpeAoCTaBeH W JeKyapupad Tmpea baHkata chriiacHO
Jorosopa.

5.24B. (Hos, B cuna ot 01.01.2026 r.) Kaproabspxarensit
MOXK€ Ja HampaBd W aOOHAMEHT 3a TIUIAllaHWs Ha
KOMyHaJgHU/ OWTOBH CMETKH, KOUTO C€ W3MBJIHIBAT
aBTOMATUYHO 110 3asiBeH oT KaprogbprkaTenss AMMUT WU
W3UCKBAT W3PUYHO TOTBBPKICHHE, KbM OTpEIeIcH
JOCTaBYMK Ha KOMYHAJIHH/ OUTOBHM yCIyTH M aOOHAaTeH
Homep. Ch3maBaHeTO W MpoOMsiHATa Ha aboOHaAMEHTa ce
MOTBBPXKAaBa mocpenctBoM aktuBupaH CodryepeH
tokbH W Ype3 KEII B komOuHanms ¢ € THOKpaTeH KO,
noixyyeH upe3 SMS wium upe3 Apyro elneKTPOHHO
cpobOmenue (Viber) Ha MOOWIHUS TelepOHEH HOMEp Ha
Kaprogbpkarens, npenocraBeH M JEKJIapUpaH Mpex
bankara cwriacao JloroBopa. OTnenHuTe mianjaHus mo
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Ch37a/ieH aOOHAMEHT HE e HYKIAsAT OT CaMOCTOSITEIIHO
noTBepkaaBaHe cbc CodryepHus TokbH m-Token
Postbank wnu ¢ enHOKpaTeH KoJ.

5.25. (Hos, B cuma ot 16.05.2018 r.) Ilpu ycmyrara
,,BHOCKa Ha OaHKOMAT":

5.25.1. (U3m., B cuna ot 01.01.2026 r.) TepmuHanHUTE
ycrpoiictBa ATM W TepMHHAIHUTE YCTpOMCTBA 3a
camoo0OcnykBaHe Ha baHkara, crenuaiHo 00O3HAuYeHH,
4ye Mpeajarat Ta3u yciayra, npuemMar caMo OBbJIrapcku
WMCTUHCKHU HEMOBpEeAeHN OAHKHOTH ¢ HOMHUHAN OT 5, 10,
20, 50, 100, 200 u 500 eBpo, KaTO MPU MOCTABIHETO UM CE
U3BBpIIBA MpOBepKa. HEUCTHHCKM U TpernpaBeHU
0aHKHOTU c€ 3aIbpKaT B TEPMHUHAIHOTO YCTPOHCTBO
ATM/ TepMUHAITHOTO YCTPOICTBO 3a camMOO0OCITyKBaHe,
HE ce 0Tpa3sBaT KbM BHOCKaTa 1o Oananca Ha Kaprarta u
3a Tax bankara He ABDKM 3aMsHA C APYyrH OAHKHOTHU
u/unm Apyro o0e3ieTeHue.

5.25.2. (U3m., B cuna ot 02.08.2021 r.) 3a Bcsika BHocka
Ha OaHKOMAaT, OT TEPMHUHAIHOTO YycTpoiictBo ATM/
TEPMUHAIIHOTO YCTPOWCTBO 3a C€aMOOOCTyXBaHE Ce
pasmedarBa paslKCKa C TOTBbPXKIACHUE M JAaHHHU 3a
U3BbpIICHATa TpAHCAKLUsA, B TOBa YMUCIO 3a O0OIIO
BHeceHara cyma. [Ipu BHOCKa, HarpaBeHa Ha TEPMUHAIIHO
YCTPOICTBO 3a caM0O0OCIy’BaHE, BMECTO pPa3MHUCKa Ha
xapTueH Hocuten, KapToabpxatensat Moxe na uzdepe na
[IOJIy4H €JIEKTPOHHA OeJiekKa, KOATO ce€ H3Mpaiia Ha
€JIEKTPOHHMS MYy aJipec, peocTaBeH Ha bankara.

5.25.3. (U3m., B cuna ot 02.08.2021 r.) Jlemo3upanute
cpexacTBa MocThIBaT 1o Oamanca Ha Kaprara/ cmertkara,
He3a0aBHO cJie]l U3BBPIIBAHETO HA BHOCKATA. .

5254. (M3m., B cuma or 11.05.2020 r.) Cmoopen
TEXHUYECKUTE  BB3MOKHOCTM  HAa  TEPMHUHAIHOTO
ycrpoiictBo  ATM/ TepMUHATHOTO YCTpOHCTBO 3a
camMo00cIy’KBaHe, KOUTO C€ U3MUCBAT Ha HETOBUSI €KPaH:

a) B ATM/ TepMUHaNHOTO  YCTpOHCTBO  3a
caMo00CITy’)KBaHE MOTaT Jia ce MOCTaBAT €IHOBPEMEHHO
710 OIpeJIeNIeH MaKCUMaJeH Opoil 0aHKHOTH C €IHAKbB
WM C Pa3IMueH HOMUHAIL.

6) ATM/ TepMHUHAITHOTO YCTPOMCTBO 3a CaMO0OCITyKBaHe
npueMa OIpeneNeH MaKCHMaleH Opoil OaHKHOTH, C
€HaKbB WIHM C pa3IMyeH HOMHHAJ, 3a BCSKa OTJENIHA
BHOCKA.

5.25.5. (U3m., B cunta ot 11.05.2020 1.) Criey mocTaBsiHETO
Ha OaHKHOTUTE B TEPMHHAIHOTO YycTpoicTtBo ATM/
TEPMUHAIHOTO YCTPOUCTBO 32 CaMOOOCTyKBaHE MOXKE Jla
ce u3bepe M GyHKIOHS 32 OTKa3 OT TPAHCAKIUATA, MPU
KOeTOo ce BpblIaT chluTe  OaHkHoTH. Cren
MOTBBbPXK/JACHUE Ha TpaHCAKIUsATa OAHKHOTUTE He
MO/IIEXKAT Ha BpbIane. [Ipy Hanmn4re Ha HEMCTUHCKU MU
IperpaBeHn 0aHKHOTH TEPMUHAITHOTO ycTpoiictBo ATM/
TEPMHUHAJIHOTO YCTPOMCTBO 3a CamMoOOCIyXKBaHE TU
3aIbpiKa.

5.26. (Hos, B cuna ot 11.05.2020 r., U3m., B cuna ot
02.08.2021 r.) IlpunoxuMute IJIUMUTH U TaKCH 3a
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onepaiuu ¢ Kaprara 3a ycinyrara , JlurutaiHa 30Ha 3a
eKcrpecHo OaHkupaHe ca mocodeHu B [Ipunoxenue 1,
MPEJCTaBIABAILO Hepa3/iesiHa 4acT oT HacTosumTe O0mum
ycnoBusi. bankara uma npaBo J1a T MPOMEHs 110 penia 3a
n3MeHeHre Ha OOIuTe yCIOBHS CHIIACHO Wi 22.

5.27. (Hos, B cuna ot 31.10.2026 r.)Kaproabpkarensit
MOXe upe3 MoOmitHoTO npuiiokeHne One Wallet u upes
ycnyrata HMatepuer Oankupane ,,Postbank Web“ na
mpoMeHsi ompenenenute 3a Kapratra numuTtH 3a
OTepalny, BKIIOYUTEIHO JUMHUTA 33 €IHA TPAHCAKIUS U
24-qacoBus JIMMUT 3a ONEpalldd, B pPaMKUTe Ha
MUHUMAJIHUTE U MaKCUMAJIHUTE CTOWHOCTH, OIPEACTICHN
ot bankara cwriacHo aeiictamiara Tapuda. [Ipomenure
ce M3BBPUIBAT 110 Pei U Ha4YKH, ONpeaeieHn oT bankara,
Y BIM3AT B CHJIA ClIe]] YCIEIIHOTO UM MOTBBPXKACHUE OT
Kaprogspikarens.

6. TPAHCAKLIM BbB BAJIVTA, PA3JIMYHA
OT JIEBA

6.1. (M3m., B cuia ot 01.01.2026 r.) Tpancakuuure c
Kaprara, KouTo ce U3BbpIIBAT BB BAJlyTa, pa3In4Ha OT
€BpO, B TOBAa 4YHUCJIO TPaHCAKOHUHUTC, HU3BBPIICHU B
qy)xOnHa, cienBa 1a ObaaT choOpa3eHH C MpaBHiaTa u
HU3HUCKBaHUATA Ha KOMIICTCHTHUTC MCCTHH (1)I/IHaHCOBI/I
OpraHM Ha ChbOTBETHATA JbPIKaBa.

6.2. (M3m., B cuna ot 01.01.2026 r.) I1pu Tpancaxuu
C KapTaTta BBB BaJyTa, pa3liM4Ha OT €BpPO, cymara Ha
HapeneHaTa TpaHCakius ce€ TPEeBATyTHpPa B €BPO OT
ChOTBETHATa BaJIyTa, KAaTo MNpPU MPEBATYTUPAHETO Ce
npuiiara KapToB o0OMeHeH Kypc Ha bankara kbM 1ataTa Ha
M3BBpIIBaHE HAa TpaHCaKIMATa, KOWTO ce Ompeiels Ha
0aza Ha pedepeHTHHS OOMEHEH Kypc Ha ChOTBETHaTa
KapToBa opranuzauus. MHdopmanus 3a mpuioxumMuTe
0oOMEHHU KypcOBe € Halu4Ha Ha VHTepHeT cTpaHuiaTta
Ha bankara, mocoyena B wi. 17.3 mo-gomy.

6.3. (OtMm., B cuna ot 02.04.2021 1.)

6.4. (M3m., B cuna ot 02.04.2021 r.) Beuuku npomeHu
Ha TPWIOKUMUTE OOMEHHU KypCcOBE Ce Tpujarat
He3a0aBHO cleld  BIW3aHETO WM B Ccuia, 0e3
Kaprombpkatenar na Oble TpeaBAPUTEITHO HW3PUIHO
yBEJIOMSIBaH 3a MMPOMSHATA.

6.5. (OtMm., B cuna ot 02.04.2021 1.)

6.6.  (Hos, B cuna ot 19.04.2020 r.) B croTBeTcTBHE C
. 3a ot Peenamenm (EC) 2019/518 na Eeponeiickus
napramenm u Ha Cwveema om 19 mapm 2019 e. 3a
usmenenue Ha Peecnamenm (EC) Ne 924/2009 no
OMHOWEHUe HA OnpeodeleHU MAaKCU 3a Npe3cpanudHume
nrawanusa 6 Cvio3a u makcume 3a npesaiymupane, Ha
WHTEpHET caiiTa Ha bankaTa Ha agpec - www.postbank.bg
MOXE Ja ce MOoJy4d HHQopMmaius 3a odmara cyma Ha
TaKCHUTE 3a MpeBaTyTUpaHe npu omeparuu ¢ Kaprara,
MpPEeJICTAaBeHH KaTo TPOICHTHA Haa0aBKa CHPSIMO
MOCIICAHUS HaJIMYeH pedepeHTeH OOMEHEH Kypc Ha
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eBpoTo, MyoNMuKyBaH oT EBporelickara ieHTpaiHa 6anka
(ELIB).
7. KPEAUTEH JIMMUT

7.1.  Ilpu ckmrouBane Ha JloroBopa, bankara onpenens
KpenutHua mumur no Kaprara. bankara ysenomsiBa
Kaprogbprkarens 3a Taka onpenenenus KpenureHn tumur
IIpY IIPEJAaBaHETO Ha KapTrara IO pena Ha 4din.2.2. u
nocpeactsoM Meceunure wu3BiedeHus. KpeauTHusT
JMMMT IPEACTaBiIsiBa OOLIUS pa3Mep Ha MOTPEOUTEICKHS
KpeIuT, NpeJoCTaBeH 3a noJyi3BaHe Ha Kaproabpaxaress
oT bankara nmocpeacTBOM M3BBpPIIBaHE HAa TpaHCAaKIUU C
Kaprara, nocouenu B ui. 5.1.

7.2. Paznonaraemusar KpenuteH JIUMUT, B paMKHUTE Ha
kouto  KaprogbpkarenaT MoOxe Ja  HM3BBpIIBA
Tpancakuuu, e paBeH Ha onpeneneHus oT bankata
Kpenuren nmumut no Kaprara, namanen c: (i) Obmara
ObJDKMMa cyMa KbM MOMEHTa Ha W3BBpIIBAHE Ha
Tpancaknuara. OOmiata AbKUMa Cyma MpPENICTaBIIsABa
coopa OT BCHYKM HAYMUCICHH CBITIACHO HACTOSIIUTE
OOum  ycrmoBwsi, HO HENOTaceHW 3aJbIDKCHHS Ha
Kpeaurononyuarens o [lorosopa, hopMupanu ot coopa
Ha Bcsika Tpancakuus ¢ Kaprara, usneinsena ot bankara
(c m3kmouenue Ha Tpancaknuure mo wi. 5.11., 5.12. u
5.13.), miroc cToiHOCTTa Ha BCsika HauucieHa oT bankara
(mamexupana) MeceyHa BHOCKa 3a TpaHcakiuu mo 4i.
5.11., 5.12. 5.13., kakTo 4 B ciay4yail Ha pa3cpoyBaHE Ha
Tpancakuusg nmo un. 8a., IIOC CTOWHOCTTa HA BCHYKH
JIUXBU, TaKCU U JPYTU Pa3XoaM, HAUUCIEHU CHITIACHO
HactoammuTe OOmwm ycnoBus; (il) cymara Ha BCHYKH
HenaieKupajayu paBHU MECEYHH BHOCKH (IIPU U3BBPILICHU
MOKYTKHU Ha PaBHU MECEYHU BHOCKH WJIM Pa3CpOUBaHE Ha
TpPaHCAKIUH 110 4. 8a.).

7.3. Ilpm mokynkm c¢ Kaprata Ha paBHU MECEUHH
BHOCKH CbhbIJ1acHO wi. 5.11 mo-rope, cOOpbT OT BCHUKHU
MECEYHM BHOCKM He TpsiOBa Ja  HaJIXBbPId
pasnosiaraemusi KpeaureH NMMHT, ONpeneneH ChbIIacHO
1. 7.2 mo-rope, KbM MOMEHTa Ha MocThlIBaHe B bankara
Ha Ilmare:xxHOTO HapexkxaaHe 3a IOKyIIKa Ha paBHU
MECEYHU BHOCKH.

7.4.  Ilpu MOKynKH Ha paBHU MECEYHHU BHOCKHU KaKTO U
MIpU Pa3CpOUYBAHE HA TPAHCAKIUU IO Y. 8a., MaJIeKbT Ha
MECEYHUTE BHOCKH HACTHIIBA HA CHOTBETHOTO YUCIO OT
Mecella, Ha KOETO € U3BbPIICHA TOKYNKAaTa U € HAYHCIICHa
I’bpBaTa MECEYHA BHOCKA WJIM € U3BBPIICHO Pa3CpPOYBAHE
Ha TpaHcakiusa mo wi. 8a, a aKO MeCEIbT HsIMa TakoBa
YUCJIO — HA MOCJIETHUS JEH OT MECELa.

7.5. bankara uma mpaBo na npomenu KpenutHus
JUMUT, B3EMANKH MPEIBU] JCHCTBUTETHUTE (PUHAHCOBHU
BB3MOKHOCTH Ha Kaprogbpxarens,
KPEAUTOCMIOCOOHOCTTa MY, CIIa3BAaHETO HA HACTOSIIUTE
VYcnoBusi, KakTo U 00IIO pUCKa, KOMTO ce moema. Besika
MpoMsiHA TI0 HACTOAILLMS WIEH C€ OIOBeCcTsBa Ha
Kaprogbpikarens upe3 Meceunute W3BJICUEHUS W/UIH
MOCPEICTBOM TMHCMO, HM3MpaTeHo Ha ajapeca 3a
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KOPECHOH/ICHIIMS MK Ha e-mail anpec, chriaacHo wi. 17.1
ot HacTosmuTe OOIHN yCIOBHS.

7.6.  Hanumenue Ha KpeauTHHS TUMHUT € HAJIHIE, B
ciydyaiti ye OOmiara abmKuMa Ccyma, OIpeesieHa
CBIJIACHO WiI. 7.2., Bb3JI€3€ B IO-TOJISIM pa3Mep OT pazMepa
Ha ornycHatusa ot bankata Kpenuren numur, ¢
M3KJIIOYeHUe Ha ciaydaute no wi. 5.12 u 5.13, B xouto
bankara wm3puuHo paspemaBa TpaHcakuus  Han
onpeaeneHuss Kpemnuren numut. Hansuiuenuero Ha
KpenutHust TMMUT ce cuuTa 3a HapyIIEHUE Ha HACTOSIIIHS
HoroBop. B Te3u cinyuan KaprogbpkaTtensT AbIDKM Ha
bankara ob6e3iieTeHue 3a HaIBUIIEH KPEAUTEH JIUMUT B
pa3mep, nnocoueH B [Ipusioxenue Ne 1 KbM HACTOSIIIUTE
VYcnoBusi, BCeKd MbT KOraTo KbM JaTaTa Ha M3JaBaHe Ha

CBOTBETHOTO  MeECeYHO  W3BJIICUYCHHE €  HAJMIIe
Ha/BHINCHHE Ha KpeauTHUS TMMHT.
7.7. 3a mepuoma, mpe3 kouto cOopbT Ha OOmara

IBDKAMAa CyMa W CyMmMaTa Ha BCHUYKH HEMaJACKUpaIn
paBHU MECEYHHM BHOCKH € IMO-TOJISIM OT pa3Mmepa Ha
ormycHatus ot bankara Kpenuten muMuT, BKIIFOUUTEITHO
U B ciaydaute mo wi. 5.12 u 5.13 Kaproawspxkarenar He
Mo3e Aa u3BbpinBa Tpancakuuu ¢ Kaprara.

8. MECEYHU U3BJIEYHEHWA

8.1. bankara w3maBa W um3Mpama BCEKU MeEcCeI] 10
Kaprombpkatenss ¢ OOMKHOBEHa TIONMA W/WIH Ype3
€JIEKTPOHHA To11a MeceyHo U3BIIeUeHrEe, KOETO OTpa3siBa
Bcuuku Tpancakumu ¢ Kaprara, KaKTO ¥ BCUYKH APYTrH
omeparun  Ha Kaprogbpikarens, U3BBPUICHH IMIpe3
CHOTBETHHUSI MECEYEH OTYETEH TMEPHUOJl, MOCOYECH B
W3BJICYCHHUETO, MO-CIEMUANHO: (a) BCUUKH TpaHCaKINH,
3a KOUTO € u3rnon3Bana Kaprara, u3nbiiHeHn ot bankara
B paMKHTE Ha ChOTBETHHUSI MECEUEH OTUeTeH nepuo, (0)
BCHMUKHM MECEYHM BHOCKH (NP TIOKYNKA HA pPaBHU
MECEYHHM BHOCKHU WU/WUIHU pa3cpoyBaHe Ha TpaHCaKIUU 1O
wi. 8a), YMWTO MaJeX € HACTBIMJ Ipe3 MOCOYEHUs B
W3BJICYCHUETO OTYETeH MECeUYeH Mepuoj; (B) BCHUYKHU
JIUXBU, TAKCH, U APYTH PA3X0JIU U 3aIbJKEHUS, U30pOEHU
B Ilpunoxenne Ne 1 kbM HacTtodmure YcCioBHS,
HauyucieHu oT bankara; () BCHYKH KpEAUTHU MPEBOIH 110
Oamanca Ha Kaprata, B ToBa uuClIO, HO HE cCamMoO —
TOTacUTENIHU TUIamanus ot Kaprogbpikarens, OTCTHIIKH,
00siBeHH OT baHKkaTa WM OT THPTOBIIU, IPU Pa3CPOUBAHE
Ha Tpancakiuu no wi. 8a u 1p.; (1) JaTUTE, Ha KOUTO
noco4yeHure B 6. a) TpaHcakiuu ca HapeleHu U JaTa, Ha
KOATO ca u3NbiIHeHH oT baHkarta (Banbop), KakTO U
JaTara, Ha KOsITO MECEYHUTE BHOCKHU 110 0. 0) 1 pa3xoauTe
mo 0. B) ca HAYKMCIICHH KaTO 3abJDKeHUs 1o JloroBopa;
(e) Awpmkuma cyma 3a mpeaxoaHus nepuos (M3ducieHa
kbM JlaTaTa Ha wW3BIEYEHUE 3a TPEIXOJHHS OTYETCH
MecedeH nepuon); (k) OOIIO 3aIbKEHUs 3a Mepuoja
(m3uncnenn kbpM JlaTaTa Ha W3BJICYCHHE 3a TEKYIIUS
OTUeTeH MeceueH mepuon); (3) OOmo abmKUMa cyma
(m3uncnena kpM Jlarata Ha W3BJICUCHHE 3a TEKYIIUS
OTUETeH MeceueH mepuoj) (1) MuHUManTHaTa MeceyHa
BHOCKA, KaKkTo TS € ompezaeneHa B 4wi. 9.1.; (i) [ara 3a
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m3neokaBaie  (Kpaen cpoxk 3a  1ulamane) Ha
MuHMManHaTa Mece4Ha BHOCKA;
82. (Usm., B cuma ot 06.09.2018 r.) B cmyuait ue

KaproabprkaTenar He € onpenenawl Npu MOJaBaHETO Ha
3asBieHUETO 3a u3aaBaHe Ha Kapra wim B mocieacTBue
HayWHa, IO KOWTO JKejlae Ja My ObIaT H3IpaliaHu
Meceunute u3BIeUYeHUs], baHkaTa u3Mpaina MnociaeIHUTE
10 E€JICKTPOHHA TIOIA, a aKO TaKaBa HE € MOCOYCHA, C
oOukHOBeHa Tmoma. llpu oOTopaBeHO WCKaHE OT
Kaprogbpkatens, baHkata wu3mpama IOBTOPHO C
OOMKHOBEHA TIONIA W/WJIM IO EJIIEKTPOHHA IIOIa WU
mpenocTass TUYHO B ouc Ha bankaTa qy0nukaT Ha €THO
WJIU TIOBEYE M3NPATeHU MeceuHU U3BJICUCHHS.

8.3. TpaHcakuuuTe, KOMUTO Ca HapeleHW, HO HE ca
MOCTBIIWIIN, PECII. UBITBJIHCHU OT bankara B PaMKHUTEC Ha
CBHOTBETHHUSI OTYETEH MECEUCH MEpPUOJl, C€ MOCOYBAT B
nocjenBamy MeceyHu W3BIICUYEHUS, ChOOPa3HO TEXHHUS
BaJILOP.

8.4. baHkara mo CBOS MpElEHKa MOXE J1a BKIIOYBA U
apyra uHpopmaius B MecedHOTO U3BICYCHHE WU Ja
mpwiara KbM  CBIIOTO PEKJIaMHU CHOOIICHHS U
YBEJOMJICHHSI 3a IMPOMOLIMM, YCIYTM WU TMPOAYKTH Ha
bankara m Ha TBProBckM O0OCKTH, KOUTO IIpHUEMAT
mamanus ¢ Kaprara u ¢ kouto bankara nma CKIIr04eH
JIOTOBOp 3a IIpMe€MaHe Ha I[UIAAHUS C [UIATeKHU
WHCTPYMEHTH.

8.5. (Usm., B cuna ot 06.09.2018 r.) U3npamanero Ha
MecedHo U3BIICUEHHE 110 €IEKTPOHHA I10IIa € Oe3IIaTHO.
3a u3npanjane Ha MeceyHo Hu3BjIeYeHHEe ¢ OOMKHOBEHA
oIIa, KakTo M 3a MOBTOPHO H3IpamiaHe ¢ 0OMKHOBEHA
T01I[a ¥/UJTK N0 eJIEKTPOHHA MOILA WIIN NP IPEAO0CTaBsSIHE
BbB (PMHAHCOB LEHTHpP Ha baHkara Ha nyOnmukar Ha
usnpareHo MeceyHo wu3BieyeHue, Kaproabpxaremnsrt
IbDKA  Takca cbriaacHo [lpunmoxkenne Ne 1 kbM
HacTosauuTe OOLIN YCIOBHUS.

8.6. B ciyuail 4ye cien MOCIeIHUs MECEUYEH OTYETEH
Iepuoj, 3a KoWro baHkara € u3gasia W uM3IpaTuia
Meceuno usBnedenue, ¢ Kaprara He ca H3BbpUIBAaHU
TpaHncakuuy, He ca HA4MCIABaHU MECEYHM BHOCKH,
JIMXBH, TAKCH WJIN JPYTH Pa3XOIU ChITIACHO HACTOSIINATE
VYcnoBusa, kakto u ako Kaprombpixkaremsar HsiMa
HernoraceHu 3anbibkeHus 1o Jloroeopa, bankara He
W3/aBa 1 He u3npaia Meceunu u3piieuenus. B ciydaii Ha
HayMCIsBaHE Ha HOBO  3aJbJDKEHUE  (HampuUMep
HayMCsiBaHE Ha TOJMIIHA Takca 3a OOCIyXBaHE Ha
IJIaTeKeH MHCTPYMEHT WJIU 3aJbJDKEHHE BbB BPb3Ka C
u3BbpHIEHa HoOBa TpaHcakuusi nocpencrsoM Kaprara)
cliell Kpasi Ha ChbOTBETHHS OTYETEH MECEYEH IepHuoll, B
paMKHTE Ha KOMTO 3aAb/DKEHUETO € HAauUUCIIeHo, baHkara
BBH300HOBSIBA M3]aBaHETO U U3IpalmiaHeTo Ha MeceuHuTe
U3BJICYECHHUS.

8a. PASCPOUYBAHE HA TPAHCAKLIN
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8a.l. CroliHOCTTa Ha BCSKAa HM3BBPIIECHA IOCPEICTBOM
Kaprara TpaHcakius ce HauuCIIsIBa B ITBJEH pa3Mep KaTo
3aapipKeHne no Oananca Ha Kaprara, KoeTto € miatumo
U3ISUT0, C U3KIII0YeHHEe Ha TpaHcakMuTe, U3BHPILICHH 110
penaun. 5.11.,5.12. unu 5.13, KOUTO ce HAUUCTABAT KATO
3a]IbJKEHUS, INIATUMU Ha PAaBHU MECEYHU BHOCKH.

8a.2. KapToabppxarensit uMa Bb3MOXKHOCT Jia MOUCKA OT
bankara crolHOCTTa Ha Wu3BbpUICHA TpaHcakuus,
HayMClIeHa KaTo 3aabibkeHue o Kaprara B bjieH pazmep
U IUlaTiMa W30, Aa ObjAe pa3cpouyeHa Ha pPaBHU
MECEYHHU BHOCKHU. BposT Ha paBHUTE MECEYHU BHOCKH, HA
KOUTO MOXe Ja Oble pa3cpoyeHa CTOWHOCTTa Ha
Tpancakuusra, ce onpenens oT baHkata U € nocoueH B
[Tpunoxenne Ne 1 kM HacTosmmre OOIM ycnoBus. 3a
pascpouBaHe Ha U3BbpLICHA TpaHcakuus Ha paBHU
MECEYHM BHOCKM IIO pela Ha HacTosIus 4wieH &a,
KaproabpkaTensaT Ob/DKHA Takca, ONpeAeseHa ChIVIACHO
[Tpunoxenne Ne 1 kbM HacTosuTe OO YCIOBHSL.

8a.3. He ce pmomycka pascpouBaHe Ha HAYHCICHU
ceriaacHo JloroBopa u Hacrosmmre OO yCIOBHUS
JIMXBU, TAKCH, MECEYHU BHOCKH Y TPAHCAKIUU 110 4. 5.14
KaKTO M Ha CBBKYITHOCT OT HAuUUCJICHU TpaHCaKIuH,
JINXBHU, TAKCHU 1 MECCYHHU BHOCKH.

8a.4. KapTogbpxaTensiT MOXE Ja 3asiBU pa3CpouBaHE Ha
HAUMCIIEHO 3aJbJDKEHHE 3a M3BbplIeHa TpaHcakuus B
cpok mo 30 aHM OT JaraTa Ha U3MBIHEHUE U
oc4eToBo/siBaHe 1o OanaHca Ha Kaprarta Ha cbOTBeTHaTa
Tpancakuus, upe3 TeneGoHHO 00aKaaHEe HA TTIOCOUYCHHS B
yi1. 17.3 TenedoH 3a KOHTAKT ¢ baHkara UM ¢ nombiBaHe
Ha MUCMEH (OpMYJISIp BbB BCEKH (PMHAHCOB IICHTHp HA
bankara. KaprogbpkaTenaT nekiapupa, uye € ChIJIaceH
bankara na mpueMe 3a M3MBJIHEHHE BCSIKO MCKaHE 3a
pa3cpouBaHe Ha TpaHcaklus Ha paBHU MECEYHU BHOCKH,
MOCTBHIINJIO MO TeJdeQOoHa OT JHIlEe, KOETO Bb3 OCHOBA Ha
HE/IBYCMHCIIEHH OOCTOSITEICTBA € UACHTU(UIMPAHO OT
bankara xaro Kaproabspxkareins. BeB Bpb3ka ¢ TOPHOTO U
C Orjen J0Ka3BaHE Ha  IOCTBIMJIOTO  HUCKaHe,
Kapronbpkarenar nexnapupa, ye e cbriaced bankara na
U3BBPIIM  AyJUO3alUC Ha TeNeQOHHUS Pa3roBOp,
cbriacHo wi. 19.1 or Hacrosimure OOum ycnosus. B
ciydaii ue KaprogbpakaTensaT Bb3pas3u Cpelly U3BbPILIEHO
pa3cpouBaHe B CpoKa, mocoueH B wi. 11.1 u ce ycranoBu
no Oe3cropeH HauuH, Y€ MOCTHIMIOTO MO TenedoH
HCKaHe He € HanpaBeHo oT Kaproawspxarens, bankara e
CTOpPHHUPA U3BBPIIEHATA ONEPALMS TI0 pa3CPOUYBAHE U I
Ha4YMCIU KaTo 3aJbJDKEHHE HEMOraceHus OCTaThK OT
TpaHcakuuaTa OTHOBO B ITBJIEH pa3Mep.

8a.5. (U3m. B cuna ot 01.01.2026 r.) [MocThnuio mo pena
Ha 4wi. 8a.4 uckaHe 3a pa3cpouBaHe Ha TpaHcakuus ce
u3nbiaHsABa oT baHkata B Cpok 10 5 pabOTHU IHU OT
IIOCTBIIBAHETO MY, B CiIy4ail 4e ca HaJIULE CIEIHUTE
ycnoust: 1) Tpancakmusita € ¢ MUHIMaJIHA CTOWHOCT 50
€BpO; 2) KbM MOMEHTA Ha I10/1aBaHE HAa MCKAaHETO He ca
HaJIMIle HETOraceH!u B CPOK M3UCKYEMHU 3aJbJDKEHUS 110
JloroBopa; 3) KbM MOMEHTA Ha [10/1aBAHE HA MICKAHETO HE
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e Hanuue Onokupane mo wi. 12.1 ot Hactosmumre O6mu
YCIIOBHSL.

8a.6. PapHuTe MeceyHM BHOCKH C€ HA4YUCJISIBAT
CKCMCCCYHO, CUHMTAHO OT JaTaTra Ha MH3IIBJIHCHHUC Ha
omepanuara, CbIJIacHO 8a.5 mo-rope. M3BBpHIEHOTO
pascpouBaHe Ha TpaHcakuus, KakTO U JbIDKUMUTE
MECEYHH BHOCKH, CE€ OTpa3siBaT B ChOTBETHUTE MeceuHH
HN3BJICUCHUS.

8a.7. B cimywaii ue 10 narata Ha WU3IBIHEHUE HA
MOCTHIIMJIO HMCKAaHE 3a pPa3CpOUBAHE HaA OIpeleeHa
Tpancakuua bankarta e usgana MecedHOTO M3BJICUYECHHE
chritacHo 4i. 8.1, B koeTo Ta3u TpaHcakuus € oTpa3eHa
nmo Oamanca Ha Kaprarta, To KaprogbpxkarensT IbJDKU
3alulalllaHe Ha IocouyeHaTa B Mece4HOTO H3BICYEHHUE
MuHuMmaiHa  MeceyHa  BHOCKA, HE3aBHCHUMO  OT
HaIlpaBeHOTO MCKaHE 3a pa3cpoyBaHe Ha TpaHcakius. B
cilyyall 4ye /10 JaTaTa Ha M3MBJIHEHUE Ha MOCTHIMIOTO
HCKaHe 3a pa3cpouBaHe Ha TpaHcakuus € U3BBPLICHO
YaCTUYHO TIOTacsBaHE Ha 3aJbJDKEHUATA 110 Tas3u
Tpancakuus (B ChOTBETCTBHE C JOTOBOPEHUS pei 3a
noracsiBane 1no wi. 9.3), bankara 1e U3BBPLIU
pazcpoyBaHe Ha HEMOTAaCEeHUsI OCTAaThK OT TpaHcakuusTa.
9. [TOTACABAHE HA 3AABJDKEHUATA

9.1. Kaproabpxarenst MOXKeE na M3IUIaTH
3aabioKeHusATa cu 1o JloroBopa, BB3HUKHAIW IPHU
n3non3BaHero Ha Kaprara, B cpok npo /[larara 3a
m3nbokaBane (Kpaen cpok 3a mramiane), mocoueHa B
MIOCJIEHOTO  M31aaeHo oT  bankata  Mecednoro
u3BjedeHue: (a) m3rpsuio wim (0) Ha yactu. B mocnennus
cilly4ail ycBOeHaTra M HemoraceHa udacT oT KpenutHus
JTUMUT (BCHUYKHM TIOKYIKH, TErJIeHHs B Opoil u mp.
Tpancakiyuu, HAYMCIEHU PaBHU MECEYHU BHOCKH, JTUXBH,
TaKCH U IpYTH pa3xou 1o JoroBopa) ocraBa AbKUMa U
Ce OJIMXBSIBA MO pena u ycioBusTta Ha wi. 10 mo-mony. B
CIIyyauTe MO IPeaX0oAHOTO u3peuenue Kaprogbpxarenst
TpsOBa Ja M3IUIATH Hail-Manko MuHMMagHaTa MecedHa
BHOCKA, KAKTO M BCHUYKHM 33JbJDKECHUSA, 32 KOUTO € B
3a0aBa, M BCSIKa CyMa, C KOATO € [MPEBUILNI
paznonaraemuss KpeauTeH JWUMHUT, Hal-KbCHO JO
cboTBeTHaTa Jlata Ha wu3IBIKaBaHe, IOCOYEHA B
MeceunoTto n3BieueHre. MUHMMAaIHATa MECEUYHA BHOCKA
Ce M3YHUCIISIBA KaTo MPOLEHT OT YCBOEHUS, HO HEIOraceH
Kpenurten nmuMutr KbM J€HS, B KOUTO MPUKIIOYBA
CBHOTBETHUSI MECEUEH OTUETEH MEPHUOJ] U € ONpeesieHa B
[Ipunoxenue Ne 1 kbM HacTosuTe YCIOBUSA, KaTO
KOHKPETHHAT W pa3Mep 3a BCEKH MECEUEH OTYETeH
IIEPHOJ c€ OCOYBa B MEeCEYHOTO U3BJICUEHUE.

9.2. (M3m., B cuna ot 06.03.2020 r.) IIpu noracsiBane
M3ISUI0 HAa TIBJIHUAS pa3Mep Ha BCHYKH TEKYIIH
3agpipkeHuss o JloroBopa no ceorBeTHaTta /[lata Ha
U3IbJDKaBaHE, II0COYeHAa BBB  BCSIKO  MeceuHo
u3BneueHne, baHkara He HauMCIIsiBa W OCBOOOXKIaBa
KaproabpskaTens oT 3aruiaiiane Ha JbJDKUMaTa JIMXBa 32
TEKyIIUsT MECeUeH OTYETEeH MEePUON BBPXY CIEIHUTE
3anbokenust: (a) Tpancakuuu mo wi. 5.1.1. u wn. 5.1.2,;
(06) Tpancakuuu mo wi. 5.1.3., w1 5.1.4. u un. 5.1.5,,
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u3BbpuieHn ¢ kaptu Mastercard Cash mnmu Mastercard
Cash Momento, (B) Takcu, Hauwciienu 1o T. 1.6., 1. 1.7,
T. 1.13. u 7. 3. ot [Ipunoxenue Ne 1 KkbM HacTosSIIUTE
OO6mmm ycnoBwus, (T') TAKCH, HAYUCIICHHU 110 T. 2.2.-2.7. BKIL.
ot [punoxenne Ne 1 xpM Hactosumre OOIU yCIOBUS
npu TpaHcakiuu, u3BbpiieHu ¢ kaptu Mastercard Cash
wm Mastercard Cash Momento, (1) HauuClIeHU MECEYHH
BHOCKH IPH MOKYIKH Ha PaBHU MECEUYHU BHOCKU W/WIIU
pazcpouBaHe Ha Tpancakuuu mo wi. 8a.; (€) HaYUCIEHU
3aabinkeHus mo wi. 10.3;

9.3. B cayuaii ye KaproabpkaTeasT HE Oracy U3LSII0
no Jlatata Ha M3QBJDKABaHE IBJIHHS pa3Mep Ha BCUUKHU
TEeKylHu 3aabiDkeHus mo JloroBopa (moracsiBaHe Ha
yactu), KaprogbpkarensiT nbmku Ha baHkara imxBa
BbPXy IIBJIHHUS pa3Mep Ha BCHUYKH 33BJDKECHUS T10
JloroBopa, KOSITO c€ HauKCIsIBa CYUTAHO OT JATUTE U MpU
ycioBusTa, mocoueHu B wi. 10 oT Hacrosumre OOm
ycnoBus. [lepnoabT OT ChOTBETHATA AaTa, IOCOYEHA KaTo
»Jlara Ha TpaHcakius“ B MeceyHOTO HU3BIIEYCHHE 10
JaTtaTta Ha U3BJDKAaBaHe ce Hapuya ,,l'paTucen nepuon’”.

Cymure, kouto KapTomgppkaTensaT u3Ijiama, noracspar
3aIbJDKCHUATA, TTOCOUYECHH B MECEYHOTO W3BIICUYCHUE, B
cinennust pen: (1) Harpynanute 3a nepuoaa JuxBu; (2)
BCUYKM Takcu M Jpyru pasxonu; (3) mokymku; (4)
MECEYHH BHOCKHU (IIPH TIOKYNKHM HA paBHU MECCYHHU
BHOCKH W/MJIM pa3cpodBaHe Ha TpaHcakiuu mo wi. 8a);
(5) rernmene Ha mapu B Opoit u ipeBoau 4pe3 ePay.bg/B-
Pay kbM Jipyra miaTe:xHa CMETKa W/WIH APYT IJIaTEKCH
WHCTPYMEHT. BBB Bcsika egHa OT Te3W KaTerOpHH,
3aab/DKeHusATa, Kouto ca (A) dopmupanu 1pu
m3non3BaHe Ha Kaprara npu oOsBenu ot bankara
npedepennmanau ycnosus u (b) ¢ mo-panna nmara, ce
MOTacsBaT IbPBH.

9.4. (U3m., B cuna ot 01.01.2026 r.) Kaprogbpxarenst
u3IIala 3aJb/DKEHUsATa 0 KOWTO U J1a € OT CIEJHHUTE
criocobu: (a) B Opoii Ha kaca B oduc Ha bankara unu upes
TEPMUHAJIHO  YCTpOMCTBO  3a  camMooOCiIyXBaHe
o0o3HaueHo ¢ joroto Ha bankara; (6) 6e3kacoBo, upes
0aHKOB IPEBOJI IO CMETKa, M0cOYeHa B BCIKO MeceuHo
u3BJeYeHHEe; (B) 4Ype3 yAbp)KaHe OT pas3IulaliaTesIHa
cmetka Ha Knmenrta npu bankara, 3a xoero KimeHTBHT
MpeoCTaBsl MUCMEHO ChIVIacMe 3a IUJIalllaHe Ha
3aJIbJDKEHUS 110 JIOTOBOP 3a U3/JaBaHe Ha KpeJUTHA KapTa,
1o oOpaser Ha bankara; () Mo Apyr/u HaYMH/U yKa3aH/u
BBB BCAKO MeceuHo wu3BiedyeHue. B cioywan  ye
KaprogbprkarenstT BHECe/TIpeBeie MO YKa3aHUTE HAYMHHU
cyMa/cymu, KOSITO/KOUTO HajBumaBa/t OO
IBbJDKUMAaTa CyMa 3a TEeKYIIMs MECeUeH OTYETEH Mepuo/l,
HAJBHECEHUTE CYMH C€ H3MOJI3BaT 3a IOracsgBaHe Ha
nocneaBaly 3aabiDkeHust Ha Kaproabpkarens 1o
JloroBopa, KaTo BbpXy Te3u cyMu baHkaTa He HauuCIIsABA
JIUXBa CHIJIACHO CBOS JINXBEH OIOJIETHH.

9.5. Ilpn mokymka Ha paBHU MECEYHW BHOCKH W/WIIH
pascpouBaHe  Ha  TpaHcaknmum 1o  wi.  8a,
KaprogbprkaTensT uMa mpaBoTO J1a TTOTACH MPEACPOUHO
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LsJ1aTa CTOMHOCT Ha MOKYIKaTa, KOSITO C€ € 3aJIbJKUIL J1a
M3IUIania Ha paBHU MECEYHU BHOCKHU. B TO3m ciyyaii
KaprogbpkaTensiT He ABJIDKM Takca 3a MPEICPOUYHO
roracsiBaHe, KakTo W JIMXBHU, TaKCU WM JAPYTU Pa3zxoiu
BBPXY IPEACPOYHO ITOraCEHUTE 3aIbIDKCHU.

9.6. Ilpu Hemnamane Ha 3aabKUTENHaTa MHUHMMaIHA
BHOCKa Ha MaJ/ie’Ka, MOoco4YeH B MeceyHOTO H3BJIeUeHuE,
Kaproabspkatensat nbpoku Ha bankara oOesmereHue 3a
3a0aBa B pa3Mep Ha 3aKOHHATa JIUXBAa BBPXY LEIHUSI
ycBOeH, HO HemoraceH Kpemuten mumur (OOGmiara
IbJDKMMa CyMma, KOsATO ce mocouBa OT bankara B
n3/1aBaHuTe MeceuHH U3BJICUCHHUS).

10. BB3HATPAXKJIEHUA. JIMXBA

10.1. 3a mpemocTtaBsHETO Ha KpeauTa U 3a JAPYTUTE
YyCIIYTH, CBBpP3aHM C noyi3BaHe Ha KapraTta, kouTo ce
npenocTaBsaT oT bankara, Kaprogbp:karensT 3aruiaia Ha
bankara Bb3HarpakJeHUsl, BKIIOUYUTEIHO, HO HE CaMo,
IuXxBH, nocoueHu B Ilpunoxenue Ne 1 xbM HacTosuTe
VYcnoBusi. Beuuku  IBIDKMMHM  Bb3HAarpakJIEHUsS 10
JIOTOBOpA C€ HAUUCISABAT U 100aBST KaTo 3abJIKEHHUS 110
KpeauTHUs TuMuUT Ha KapraTta npe3 cbOTBETHUS MECEUEH
OTYETEH IMepuoJ] U ce€ IocoyBaT B MeceyHOTO
U3BJICUYCHHE.

10.2. JIuxBa ce OBIKM CUMTAHO OT ChOTBETHATA JiaTa,
rnocoyeHa karo ,Jlata Ha TpaHcakuus™“ B MecedyHOTO
W3BJICUCHHE, BHPXY BCHUYKH HAUUCICHU 3aBbJDKEHUS 110
KpeauTHUs JTuMUAT Ha Kaprara, kKaro 3a HayuCICHH
3aJBJDKCHHUS OT TaKCH, JUXBa CE€ JBJKHA CaMO 32 TaAKCHTE
mo 1. 1.6., t. 1.7., t. 1.13., 7. 2.2.-2.7. BKII. ¥ T. 3 OT
[Tpunoxenne Ne 1 kbM Hacrosimure OOILK yCIOBUS.

10.3. bankara u3uucigBa IbJDKUMAaTa JUXBa BBPXY
3aabipkeHudaTa mo wi. 10.2. Ha exenHeBHa 0a3a, KaTo
HaTpynaHaTa JMXBa 3a TEKYLIUS OTYETEH MEepuoJl ce
HauucisiBa W J100aBs KaTo HOBO 3aJBJDKEHHE TI0
KpenuTHUs JUMHUT Ha Kaprara BeIHBK MeceyHo, Ha
JataTa Ha W3IaBaHe Ha MeCEYHOTO W3BIICUYECHHUE, C
M3KIIOYCHWE Ha JIMXBaTa, 3a KOSTO € MPHIIOKEHO
MPaBUIIOTO 10 Wwi. 9.2. 1o - rope. ExxenqHeBHaTa n1uxBa ce
M3YHCIISBA, KATO TEKYIIUTE HENOTaCeHHU 3abJDKEHHS Ce
YMHOXXaBaT C MPUJIOKUMUS TOJUIIEH JIUXBEH MPOLEHT,
paznenen Ha 360.

10.4. bankara uma mpaBo Ja IPOMEHU pa3Mepa Ha
TaKCUT€ W JpPYTHTE€ BB3HATPAKICHUS, CBBP3aHU C
IIPEIOCTABSIHETO HAa IUIATEKHU YCIYTHM TOCPENCTBOM
Kaprara no cmuchiia Ha 3aKoHa 3a IUIATEKHUTE YCIIYTH U
IJIATEKHUTE CUCTEMU U IBJDKUMHU ChITIACHO HACTOSIIUTE
VYcnoBus, KakTo MU J1a BBBEXJA HOBU TaKHUBa, IPHU
yCIOBHUSITA 3a NPOMSHA HAa HACTOSIIUTE Y CIIOBUS,
chbIyIacHo 4i. 22.1.

10.5. (U3m., B cuna ot 02.02.2021 r.) IIpunoxxumara
JUXBa, KaKTO M BCHUYKU OCTaHAJIM TAaKCH, KOUTO HE ca
CBBbp3aHM C TPEJOCTABIHETO Ha IUIATEXHU YCIYTH
nocpenctBoM Kaprara, mMorar na Obaar W3MEHSHU IO
B3alMHO CbIUlacue Ha cTpaHute 1o Jlorosopa. Ilo Bcsiko
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BpeMe OT AeicTBuero Ha Jlorosopa, bankara uma npaso
na npemnoxu Ha Kapromepkarens mnpomsHa Ha
MIPWJIOKMMATA JIMXBA U BCUYKU OCTaHAJIU TaKCH, KOUTO HE
ca CBBP3aHU C NPEJOCTAaBIHETO Ha IUIATCIKHU YCIYTH,
KaTo B ciyyail Ha HEMOCTUIaHE HA ChIJIacue , BCAKA OT
CTpPaHUTE MMa IIPABO J1a IPEKPaTH IOTOBOPA, CHIVIACHO
IIPEBUJIEHOTO B HactosAmuTe O0IHM yClIoBusl..

10.6. W3m., B cuma ot 01.01.2026 r.) T['ogumHUsAT
MPOLIEHT Ha pa3XoJuTe MO HacTosmus J(oroBop KbM
MOMEHTA Ha HETOBOTO CKJIIOYBAHE € B pa3Mep, IOCOUYEH B
[Tpunoxenue No 1, U3uucieH npu ClIeIHUTE AOIMYCKAHUS:
(a) HoroBopbT Ie € BajduACH 3a CPOK OT IOHE €JHa
roguHa 1 bankara u KaprogbpkarensT 11e U3MbIHABAT
CBOMTE 3aJb/DKEHHUS B CHOTBETCTBUE C YCIOBHUATA U
cpokoBerte 1o JloroBopa; (6) auxBara U APyruTe pa3xoau
ca HEM3MEHHU CIPSIMO TEXHHUS ITbPBOHAYAJIEH pa3Mep U
1Ie ce Mpujarar 10 M3THYaHETO Ha cpoka mo 0. (a); (B)
o0ImHUAT pa3Mep Ha mpenocTaBeHus KpenuTeH nuMuT e
YCBOEH He3abaBHO W m3I1s10; () KpenuTHUST TUMUT €
YCBOEH MpPH HAWU-BHCOKUTE CTOMHOCTH Ha PAa3XOJHMTE,
NPWIOKMMHU TIpU  yCBOSIBAaHE Ha cpejacTBara; (x)
KpenuTHuAT IMMHT € YCBOEH Ha Hali-paHHATa Bb3MOXHA
Jata ciel CkiIrouBaHeTo Ha JloroBopa, CBIJIACHO
HACTOALIUTE YCIOBUS U CbOOpPa3HO MPEABUJIECHUTE B
[Tpunoxxenue Nel nuMuTHu npu ycBosiBane; (€) yCBOSHUST
u3isuto Kpeauren nuMut e 6b/1e noraceH Ha 12 paBHU
10 pa3Mep MECEYHHM BHOCKH; (K) OOIIMAT pa3mep Ha
Kpenutnus numut e 1500 eBpo.

10.7. Oomara cyma, nppxuma ot Kaproabpkarens mno
JloroBopa, € paBHa Ha cOOpa OT BCHYKH YCBOCHH, HO
HeroraceHu cyMu o KpeauTHus IMMUT, BKII. AbJDKAMATa
BBPXY YCBOGHHTE CyMH TOJMIIHA JINXBA M OCTAHAJIHUTE
pasxoau, IBIKAMU oT KaprombpkaTtenss ChIIIacHO
HacrosmuTe Ycenous u [punoxenne Ne 1.

10.8. bankara u KaprogbpXarensiT U3pUYHO C€
cbriacsBaT, Y€ IpOMsHATa Ha TaKCUTE W JpYTuTe
BB3HATPAXKICHUS, CBBP3aHU C MPEIOCTaBIHETO Ha
IJIATEKHU yCIIyTH nocpeacTBoM Kaprara 1o cmucsia Ha
3aKoHa 3a IUIATEKHUTE YCIYTU U IJIATEKHUTE CUCTEMH,
10 0OEKTUBHU MPUYMHU, KOUTO HE 3aBUCAT OT BOJISATA HA
KpeauTopa, BOJIU /10 ChOTBETHATa IpOMsiHA (yBeJIMUaBaHe
WIM HaMajsiBaHE) Ha OOLUs pa3xoJ MO KpeauTa 3a
Kpenuronoimyuarens.

11. OCIIOPBAHE
OTI'OBOPHOCT

11.1. (M3wm.,Bcunaor29.07.2019 r.) Kaprogbpxarenst
ce 3aIbJKaBa He3a0aBHO, HO HE MTO-KBCHO OT 10 gHU cref
y3HaBaHETO Ja YyBeIOMsBa THCMEHO baHkata 3a
YCTaHOBEHA TIpelllKa WM HEPEeJOBHOCT B JaHHUTE,
MOoCOYeHU B MeceuHoTo m3BJIeueHHe mo 4i. 8.1., B ToBa
YUCJIO 3a HEepa3pelieHd WM 3a HETOYHO W3IIbIHEHHU
Tpancakunu. CTpaHuTe J0oroBapsT, ye KaproappxaTtesnst
y3HaBa 3a HepaspelleHa WIM 3a HETOYHO H3ITbIHEHA
Tpancakuus, Hall-KbCHO HA JlaTaTa Ha MOJy4YaBaHETO Ha
ChOTBETHOTO MeceuyHO U3BJIEUEHHUE, KOSITO CE ONMpeess

HA TPAHCAKILIWHN.
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CBIVIACHO NMPaBUWJIOTO Ha wil. 15.1, B KOETO U3BIEUEHHUE €
orOensizana Tpancakmusta. Ako Kaproabpkarensit He €
1oJ1y4ns MeceuHo U3BJIeueHNe Opaay HEU3IIbJIHEHUE Ha
HSIKOE CBOE 3aJbJDKEHHUE 110 HACTOSILUTE Y CJIOBUS W/WIN
baHkara He OJTy4r MUCMEHO YBEIOMIIEHUE B TIOCOYECHMS
CpOK, C€ CuWTa, 4Ye TpaHCAaKLHUUTE, OTOEIs3aHU B
CbOTBETHOTO MeceuHO H3BICUEHHE, ca OJ00pPEeHU OT
Kaproabpkatens. Besko yBenoMieHue/Bb3pakeHHE 3a
Hepas3pelleHa WM 3a HETOYHO M3IIbJIHEHa TpaHcakius,
IIOCTBIIMJIO CJIEJl IIOCOYEHHsA CPOK IIe CE€ cuuTa 3a
HEOCHOBATENHO 3a0aBsiHe OT cTpaHa Ha KapTogbpikarens
u bankara He € 3anbpKeHa na kopurupa TpaHcakuusra.
B cnyuaute, korato KaproabpkarensaT yBeromsBa
bankara 3a Hajmuuue Ha HepaspeuieHa TpaHcakuus,
OCBILECTBEHA B pe3yiTaT Ha OTKPagHAT WU HE3aKOHHO
IIPUCBOEH IUIATEKEH HHCTPYMEHT W/WIM Ha HEroBHUTE
MEPCOHATM3UPAHN CPEJICTBA 3a CHTYpHOCT, W/MIM Ha
MOOWJIHO YCTPOMCTBO C MHCTAJIMPaHO NPUIOKEHUE m-
Token Postbank wunm B pesynrar Ha japyra TsxXHa
HEeNpaBOMEpHa ymnoTpeba, TOW cielBa Ja YBEIOMHU
KOMIIETEHTHUTE opraHu Ha PenyOnuka bovarapus u na
IIPEIOCTAaBH J0Ka3aTeJICTBA Ha baHkaTa 3a TOBa, KakToO U
Jla BKJIFOYM JIETAMIIHO ONKMCAHME HAa KOHKPETHHUS CIIydau
BbB Bb3pakeHHeTo cu A0 bankara. C nmpuemMaHeTro Ha
HacTosauuTe OO ycinosus KilneHThT NOTBBpIKAABa, Y
€ HajiCHO, Y€ aKo TaKWBa JOKa3zaTelicTBa He Objaar
npenocraBeHy, baHkara moxke na cuere To3u (akT, B
CBBKYIIHOCT C IPYI'M CBMHEHHS, KaTO HMHAMKALMs 3a
HaJM4YMETO HA OCHOBATEJIHO CbMHEHHWE 3a U3MaMa, U Ha
CBOM pen Ja YyBEIOMM KOMIIETEHTHUTE OpraHd B
Perrybnuka beirapust u 1a OTKake BB3CTaHOBSIBAHE Ha
CTOMHOCTTa Ha HepaspelleHara TpaHcakuus 1o pefa Ha
wt. 79, an. 1, u3p. 1 ot IIVYIIC.

11.2. BB3 ocHOBa Ha TMOMBIHEH M TOAAJAEH OT
Kaprogbpkatens B oduc Ha bankara dopmymnsap 3a
peknamanusi (Bb3pake€HHWE) WIM Ha JPYro MHCMEHO
yBenomiieHre ot Kaproabpxkaresns, moJIydeHH B CpoKa 1o
yi. 11.1., baHkaTa MHUIIMMPA CHITIACHO CBOSITA BbTPEIIHA
npoueaypa M ChIVIACHO YCTAaHOBEHWUTE IIpaBWiIa OT
ChOTBETHaTa MEXJyHAapOJlHa KapTOBa OpraHu3alus,
JICMCTBUS 3a pa3pellaBaHe Ha CllydyauTe Ha OCIHOPEHU
Tpancakuuu,  (BKIIOYUTETHO  JICUCTBUS  CIPSIMO
JOCTaBYMKa Ha TUIAaTEeXHH  yCIyrd, OOCTY>KBall]
MOJIy4YaTelisi Ha CPEACTBATA 110 U3BbPIIICHATA TPAHCAKIIHS,
B ciaydaure, B Kouto IlmarexHoTro HapexmaHe e
MOCTBHIIMIIO Ype3 TMOJydaTesisi Ha TPEBOJAa W HErOBUS
JIOCTABYHK).

11.3. (M3m.,, B cuma or 31.10.2026 r.) bankara
uHpopmupa nucmeHo Kaprtogbpkarens B mHCMEHa
dopmMa Ha XapTHEH HOCHUTEI WM C EJIEKTPOHHO
ChOOIIIEHNE MO €JIEKTPOHHA TIOIIa 32 CBOETO PELIeHHE MO
MOCTBITHIIOTO BB3pAKEHHE He3a0aBHO cren
NPUKIIOYBAHE Ha TMpoledypara I0 JOKa3BaHE Ha
ABTCHTUYHOCTTA u TOYHOTO U3II'BJIHECHUEC Ha
TpancakuuaTra Ha NOCIAETHO JAEKJIAPUPAHUS OT HEro
MoOuJsieH TeneoHeH HOMEDP UK eNeKTpoHHa nomia. [Ipu
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yBa)KEHO ocropBaHe, bankara moxe na uHpopMmupa
Tutynsps 3a pemeHneTo cu 4ype3 SMS wim napyro
€JIEKTPOHHO CHOOIICHNE Ha MOCIETHO ACKIApPUPAHUS OT
Hero MoOuIeH TesiepOHEeH HOMEp WIIH €JIEKTPOHHA TIOIIA.
B ciyuain, ye npouenypara € IpuKIOYnIa B paMKUTE Ha
paOOTHHS JieH, ciefBalll [eHs Ha IOCTBHIIBAHETO Ha
BB3paXEHHUETO U IIPU OCUETOBOASIBAaHE HAa TpaHCcaKkIMsITa,
ako baHkara e HamepuIla Bb3pakK€HUETO 32 OCHOBATEIHO
U He ca Hanuue obcTosTencTBaTa o wi. 11.6. mo-noiny, T4
OTpa3siBa  BB3CTAHOBSBAHETO Ha CTOMHOCTTa Ha
HepaspemieHata Tpancakuuss B KpegutHus immut. B
cilydail ye mpoueypara He € IPUKIYMIIa B TIOCOYEHUs
B TPEAXOJHOTO H3peyYeHHe cpok, baHkata He3abaBHO
OTpa3siBa  BB3CTAHOBSBAHETO Ha CTOMHOCTTa Ha
HepaspeleHata TpaHcakIUs HE IMO-KbCHO OT Kpasl Ha
paOOTHHUS [JIeH, cielBall JeHS B KOHTO € IMOCTBIIMIIO
BB3paXEHHUETO, KaTO Hajlara OrpaHU4YEHUE 32 U3II0JI3BaHE
Ha Kaprata/unm Ha cToMHOCTTa Ha OclIoOpeHaTa
TpaHcaklus Ha Kaprogbpikarens 10 NPUKIOYBAHE Ha
npornenypaTta. AKo ciej MpUKIIOYBaHE Ha Ipoleaypara
bankara e Hamepuia Bb3paKEHHETO 32 OCHOBATEIHO, TS
npensjiaBa Kaprara He3a0aBHO. BbB BCHUKM cilydau Ha
BB3CTAHOBSIBaHE, BAIbOPHT 3a 3aBepsiBaHe Ha KpeauTHus
mumuT Ha Kaproxbpikaress € He T0-KbCHO OT JlaTara, Ha
KosiTO KpeAuTHUAT TUMUT € OUIT 33 7bJDKEH ChC CyMaTa Ha
HepaspemieHara TpaHncakuus. B ciydaute, xorato cien
MpUKJIIOYBaHE Ha IMpolenypata bankara e Hamepuia
BB3paKEHHETO 3a HEOCHOBATEJIHO WIM B clydail ye ca
Hanuue oOcrostencTBarta o wi. 11.6. no-nony, bankara
OTKa3Ba BB3CTAHOBSIBAHETO HAa CTOMHOCTTA/ 3ajbJKaBa
Kpenntausa mumut Ha Kaproabpikarens ¢bC CTOMHOCTTA
Ha BB3CTAHOBEHATa OCHOpeHa TpaHcakius, 3a KOETO
KapronbpkaTenar gaBa CBOETO M3PUYHO ChIJIACHE IO
pena Ha wi. 21 or HapenGa Ne 3 Ha bwearapcka HapogHa
0aHKa 3a yCJIOBMSTA U pella 3a OTKPUBAHE Ha IUIATEKHU
CMETKH, 3a M3IIBbJIHEHHE Ha IUIATEKHU OINEpallMd U 3a
W3MOJI3BaHE Ha IUIATeKHUM HHCTpyMeHTH. baHkara
OTKa3Ba Bb3CTAHOBSBAaHE HA CTOMHOCTTA IIPU HAJIM4YUE Ha
OCHOBAaTEJIHU ChbMHEHHUS 3a M3MaMa U € YBEJOMMJIA 3a
TOBa KOMIIETEHTHUTE opranu B PemyOmnuka bearapusi.

11.4. (OtMm., cuutano ot 06.09.2018 r.)

11.5. (M3m., B cuna ot 01.01.2026 r.) bankara He HOCU
OTTOBOPHOCT 3a BpE€IH, NMPUYMHEHU NPH HEPa3pEUIEHO
no3Bane Ha KapraTta B pe3ynTaT Ha u3ry0OBaHe, Kpaxoa,
MIPUCBOSIBAHE WJIM OTHEMaHe Mo Apyr HauuH Ha Kaprara,
ako bankata noOpOCHBECTHO € M3MBIHWIA MOCTBHINIO
[MnarexxHo HapexaaHe 3a M3BBPIIBaHE Ha TpaHcakius
Mpeay TMoTy4YaBaHe Ha YBEIOMIIEHHETO Mo wi. 4.3 mo-
rope. B Te3u ciyyan KaproabpkaTtensT moHacsi BpeauTe
OT U3BBHPIIBAHETO HA TakaBa TpaHcaKIKs 10 MaKCUMaleH
pasmep 50 eBpo. Ta3u pasnopenda He ce mpuiara, ako:

a) 3ary0ara, KpaxxoaTa UM He3aKOHHOTO TIPUCBOSIBAHE HA
IJIATeKHUS HMHCTPYMEHT HE ca MO Ja Objaar
ycTaHoBeHH OT Kaprombpkarenss mpeaw IUIAIIaHeTo,
OCBEH ako KaproabpkaremnsT e neicTBai ¢ el u3Mama,
NN
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0) Bpemara e Owia NOpUYMHEHA OT JEHCTBHE WIH
Oe3nelicTBHE Ha CITY)KHUTEJ, Ha TPEJCTAaBUTEN UM HA KIIOH
Ha bankara wim Ha OTU3IIBIHUTEINS.

11.6. (M3m., B cuna ot 06.09.2018 r.) OrpannyeHuero
Ha OTroBopHoctrra mo ui. 11.5. He ce mnpumara u
KaprogbpkaTensiT moHacss BCUYKM BpeAH, aKO TU €
NPUYMHWI Ype3 Hu3MamMa WM aKo HE € U3IIbIHUI
3aJbIDKEHUATA ¢ 110 WiI. 2.6, 2.9, 4.1, 4.2, 43 u 4.4. or
Hactosmute OOIM yCIOBUS YMUIIJICHO WIH IOPaIu
rpyoa neOpexknoct. [IpemoctaBsnero na Kaprata Ha
TPETO JIMIIE WJIM TOJI3BAaHETO Ha KapTaTa OT TPETO JIUIEe
ChC 3HAHUETO Ha Kapronbpxkarens,
3anucBaHeTo/cpXxpansBaneTo Ha [IMH 3aenno ¢ Kaprara,
ChOOIIIaBaHETO MY Ha TPETH JIUIIA, KAKTO U IPOMYCKBT Ja
ce yBenomu bankara, KakTo € mpeABUlIeHO B ui. 4.3,
npeacraBisiBa rpyba HEOpeXHOCT OT CTpaHa Ha
Kapronbpkatens. [TocoueHoTo B Ta3u pasnopenda He ce
SBSIBA U3UEpPIIaTEIHO U30pOosiBAaHE HA BCHUYKH IPOSBU Ha
rpyba HeOpexxHOCT OoT cTpaHa Ha Kaprogbpxkarens. B
ciyyaute no ui. 80, ai. 4 or 3akoHa 3a IUJIATEKHUTE
yclayru W Iiarexxnure cucrtemu, 11.5. m 11.6. ot
HacToamuTe OOWM ycnoBHS HE ce MpuiaraT, OCBEH
korato Kaptoabpskarensit e AecTBa ¢ e u3Mama.

11.7. (M3m., B cruta ot 06.09.2018 r.) Koraro [TnatexHo
HapeXkJaHe 3a ChOTBETHATa TpaHCAKIUS € MOAaJCHO OT
Kapronbpkatens, bankata HOCHM OTrOBOpPHOCT 3a
TOYHOTO ¥ HAaBPEMEHHO M3MbJIHEHHE Ha TpaHcakmusara,
OCBEH aKO JIOKaXe, 4e JOCTABUMKBT Ha IJIATEKHU YCIYTH
Ha IOJTydJaTelsi Ha CPeACTBaTa HOCH OTTOBOPHOCT. B Te3n
ciy4au bankara BH3CTAHOBSIBA ~ CcymMara  Ha
HEU3IThTHCHATA, HETOYHO M3ITBJIHCHATA I U3IThIHCHATA
cbc 3a0aBa (B cCiy4ail Ha OTHOpPaBeHO WCKaHE OT
JOCTaBYMKa HAa IUIATeXKHU YCIYTH Ha IUIaTena)
Tpancakuus u, KOrato € NPUIOKUMO, BH3CTAHOBSIBA
pasmnosiaraemusi KpeIuTeH TMMUT B ChCTOSTHUETO, B KOSTO
TOM OM ce HaMupan Mpeau U3MBIHEHHETO Ha HETOYHO
nsresiHeHata TpaHcakius. BanpopbT 3a 3aBepsiBaHe € HE
MO-KbCHO OT JlaTaTa, Ha KoATo KpeAuTHUAT TUMUT € Oum
3aAbJDKEH. B cilyyali Ha HEW3I'bJIHEHA WJIH HETOYHO
U3MBIHEeHA TIaTeXXHa onepanus, baHkara npu moruckBaHe
npeanpuemMa JCHCTBHS B PAMKHUTE Ha JIbJDKAMATa TPHKa
3a mpocleAsiBaHe Ha IJIaTeKHaTa onepalys U yBeIoMsIBa
KaprogbpskaTens 3a pedynrara, 6e3 1a U3MCKBA OT HETO
3arialiaHe Ha TaKCH 3a TOBa.

11.8. (U3m., B cuna ot 06.09.2018 r.) B ciyuaute, B
kouto KapToabpxaTesnsr ce siBsiBa Mojxy4yares Ha cyMa 1o
IUlaTeXkHa onepanus, 1 baHkara HOCM OTTOBOpPHOCT 3a
HEM3IbJIHEHATa IUIATeKHA omepauus, TS He3a0aBHO
oTpassBa B pasnosaraemuss KpenuteH numuT cymara
IIpeIMET Ha IUIaTeXHAaTa ollepanys ¢ BAJIbOp HE O-KbCHO
OT JaraTa, Ha KOSTO € clefBajlo Ja Oblle OTpaszeHa
IlaTexHaTa omnepauud. B cioyuaute, B KOMTO
[Inare:xxHOTO HapexaaHe € IOJAaJeHO OT WIM 4Ype3
IoJiydaresnsi Ha CcpeacTBara M OTTOBOPHOCTTA  3a
HEU3IIbIHEHA WM HETOYHO M3MbiIHEHaTa TpaHcakuus e
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Ha bankara, bankara Bb3cTaHOBSIBa 0€3 HEOCHOBATEIHO
3a0aBsHE cyMara Ha HEW3MBJIHEHATa WWIA HETOYHO
M3IbJIHEHATa TpaHcaklus, KaKTO U CYMHUTE, HEOOXOAUMU
3a mpUBEXAaHe Ha pasnosiaraemusi Kpenuten IuMut B
ChCTOSIHUETO, B KOETO OM ce€ HaMupalx TMpeau
M3ITBJIHEHUETO HA HETOYHO U3ITbJHEHATa TpaHcakiusl.

11.9. (U3m., B cuia ot 06.09.2018 r.) bankara Hocu
oTroBopHOCT Tipea KaprogbpikaTens 3a Bb3CTaHOBSIBAHE
Ha BCHYKM IUIATGHH OT HEr0 TaKCH, KakTO H 3a
BBb3CTaHOBABAHC Ha BCUYKHU JINXBHU, HA4YUCJICHU
BCJICJICTBHEC HAa HEU3IBIIHEHHETO WJIA HETOYHOTO,
BKJIFOUMTETHO 3a0aBEHOTO, M3ITBbITHEHUE HAa TpaHCaKIus.

11.10. bankara He HOCH OTTOBOPHOCT B CIIy4auTe, B
KOUTO IIOpagy HENPEeOodOJIMMA CHUJIa WIM WU3BBHPEIHHU
obcrositenicTBa KapTogbpikaTensat HIMa Bb3MOXKHOCT J1a

nomsBa  Kaprara, kato  Hampumep: CpuB  Ha
nH(pOpMaIMOHHATA CUCTEMA, IIPEKbCBAHE Ha
KOMYHHUKAI[MOHHUTE JVHHH, PEKbCBaHE Ha

€JIEKTPUYECKO 3aXpaHBaHE U JPYTH MOJ00HHU.

11.11. (U3m., B cuna ot 06.09.2018 r.) bankarta He HOCH
OTTOBOPHOCT 3a OTKa3 3a U3BbpIIBaHe HAa TpaHcakuus, B
cllydail 4e e mojy4miia yYBeJIOMJICHHE 33 HACThIIBAaHE Ha
HsIKOE OT oOcTosATeacTBaTa Mo 4. 4.3., KOETO Ce OKaxke
HEeBsIpHO. baHKaTa MOXKe J1a OTKaXXe W3IBJIIHEHHETO Ha
Tpancakuus ¥ B Cily4aWTe, KOraTo cCyeTe ChIara 3a
PUCKOBa CBIJIACHO OINPEACICHH OT Hes KpPUTEPUH.
KimueHnTbT ce yBemomsiBa 3a OTKa3a, KOraTo € HaJIUIE
ciyyait o wi. 12.3 ot Hacrosmute OVY.

11.12. bankaTta HE HOCH OTTOBOPHOCT B CIIy4auTe, KOraTo
TPETH JULA OTKAaXKaT Ja npuemar mianjanus ¢ Kaprara
nin korato Kaprata He Moxe na Oblae H3MON3BaHA
nopaau OnokupaHe, mopaau AePeKTH, IPUUNHEHH HE 110
BMHAa Ha baHkaTta, TEXHWYECKM WJIA KOMYHHUKAlIHOHHHU
po0JIEMH.

11.13. bankara He HOCH OTIOBOPHOCT 3a IPETHPIICHU
3ary0M M MpOIYyCHATH MOJ3U B CIyyauTe, KOraTo He €
n3BbpIIAIa TpaHcakuus WiIM € OTKa3ala Ja W3BbpLIN
Tpancakuusa c Kaprara nopaam HeqocTaTb4Ha HATUYHOCT
Ha cpeacTBa mno pasnosaraemus Kpenauten maumwur,
nopaau OJOKHpaHe, KakTO M MOpajau JEeaKTUBUpPaHE Ha
Kaprara Ha ocHOBaHWATa, NpEABUICHU B HACTOSLIUTE
Ycnosusi.

11.14. bankara He HOCH OTIOBOPHOCT 3a OJOKHMpaHU
CyMHU OT Jpyra OaHKa, YYaCTHUK B IUIaTEXHHs IpPOLEC,
IIpY M3IIBbJIHEHHE Ha TpaHCakUMM IO HapeXJaHe WIN B
noJiza Ha (U3NYECKU U IOPUIUYECKH JIMILA, U JIbP>KaBH,
O0EKT Ha PECTPUKLINHU 1/ UIH CAaHKIUH.

11.15. (U3m., B cuma ot 06.09.2018 r.) Ilpensun
nocoyeHoto B 4wi. 11.3., B ciyyali Ha HEOCHOBATEIHO
Bb3paxkeHue, KaproabpkarensT AbDKM cymaTa Ha
ocriopeHara  TpaHcakuus, Kakro M Takca 3a
HEOCHOBATEIHO OCNopBaHe, nocoueHa B [Ipunoxenne No
1 xbM HacTosIIIUTE Y CIIOBUS.

Toonucu:



11.16. B ciyudaii ue bankara He u3npaTu MUCMEH OTTOBOP
Ha MOCTHIUJIO Bb3pakeHue B ocoyeHus B wi. 11.3 cpok
umu  KaprogbpkarensiT €  HEyAOBIETBOPEH  OT
MOJIYYEHUSAT OTrOBOp, TOM MOKE J1a OTHECE Ciyyas 3a
pasraexnaane ot [lomupuTenHaTa KOMHUCHS 3a IUIATEKHU
criopoBe npu KoMucus 3a 3amura Ha moTpeOuTeNuTe, Ha
MOCOYEHUS B Wi. 24 M0-/10J1y ajapec.

11.17. (HoB, B cuna ot 06.09.2018 r.) B cmyu4aii e
TpaHcakius ¢ HHUIIMKMPAHA OT MOJIyYaTesl UK Ype3 Hero
BBB Bpb3Ka ¢ TpaHcakIys, CBbp3aHa ¢ KapTaTa, U ToyHaTa
cyma 1o TpaHcakiusTa He € U3BeCTHa KbM MOMCHTA, B
KoiTo KapToabpikaTensT qaBa ChrilaCHETO CH 33 HEHHOTO
u3biIHeHUe, baHkarta Moxe aa OJOKUpa CpPEeacTBa OT
Kpenutaust mumut Ha Kaproabpikarens caMo KOrato Tou
€ Jaj chriacue 3a OJOKMpaHe Ha TOYEH pa3Mmep Ha
cpeacrBa. Cnen Karo moiydyd WHQPOpPMALHUS 32 TOYHHUS
pa3mep Ha cymara o TpaHcakiius U Hali-KbCHO BEJHAra
clie/l TIOJTy4aBaHETO Ha IJIATEeXHO HapekaaHe, bankara
CBOCBPEMEHHO OCBOOOXK/IaBa CpeICTBATa, OJIOKHPAHU I10
KpenutHust mumut Ha Kaproabspikarens.

11.18. (HoB, B cuma ot 06.09.2018 r.) Koraro
Kaprogbpxkarenst paspeniaBa HapexaaHe Ha
TpaHcakuy OT WM 4Ype3 NOoJIydarTell, TOU Ce 3a0bJKaBa
Ja 1OocoYBa TOYHATa CTOMHOCT Ha TpaHcakuusara, a
KOraTo TOBa HE € Bb3MOXKHO, JIa yroBaps ropHa rpaHuiia
Ha CTOMHOCTTA, KOSITO 11I€ MPEJCTaBIsiBa OYaKBaHaTa OT
Kapronbspxkarens croiinoct Ha TpaHcakiusira.

Kapronbpkarenar mma mpaBo na mnoucka oT bankara
BB3CTAHOBSIBAHE HA CyMara MO BEYE W3I'bJIHEHA U
paspemieHa TpaHcakius, KOrato Ts € HapeaeHa OT WU
Yype3 MOoJIyvyaTessi U ¢a CIa3eHU €IHOBPEMEHHO CIICTHUTE
YCIIOBUSL:

a) KbM MOMEHTa Ha Jl[aBaHE Ha pa3pelICHHETO 3a
M3IIbJIHEHHE Ha TpaHcakuusATa HE € MOCOYEeHa HeWHara
TOYHA CTOMHOCT, B

0) croitHocTTa Ha TpaHcakIusITa HAABHINIABA 3aJ0)KEHATa
ot Kaproabpskarens ropHa rpaHunia Ha CTOMHOCTTAa Ha
Tpancakuusra.

HckaHeTo 3a BB3CTAHOBSIBAHE Ha CPEACTBA MO pella Ha
HACTOSIIUS WIEH ce oTnpass oT Kaproabpxkarens B CpOK
710 56 HU OT JataTta, Ha KosiTo TpaHcakuusTa € OTpa3eHa
B KpeautHuss  gumMutT. 3aeIHO € HMCKaHETO,
Kapronbpxkarenar npencraBs TOKYMEHTH, Ha KOUTO C€
OocHOBaBa TpaHcakuusATa, B TOBa YHCIO JIOTOBOPH,
(bakTypH, WU JPYTH Pa3xoIHO-OTUYETHU TOKYMEHTH, OT
KOUTO € BHUJHO, Y€ € HaJBHUIIEHA JIOrOBOpPEHATa C
MOJTy4JaTesisi TOpHa rpaHulla Ha CTOMHOCTTA.
KaprogbprkaTensT HsiMa MpaBo Ja UCKAa Bb3CTAaHOBSBAHE,
a bamkara oTka3Ba IIOMCKaHO TakKoBa, akKo € jJal
CBIVIACMETO CH 3a HW3IbIHEHUE Ha TpaHcaknuara
nupekTHO Ha baHkata u baHkara wiM mojydarenar ca
MPEIOCTABWIM WJIM OCUTYPWIM Ha PA3IOJ0XKEHUE Ha
Kaprogppkarenss wHboOpmamusi 3a  IpeacTosaTa
TpaHcakuus Mo pela Ha HACTOSLIUTE Y CIOBUS Haii-
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Majako 28 JHU TpeAu JaTrata Ha W3MNbBJIHEHHE Ha
Tpancakuusra.

[Ipu uckaHe 3a BB3CTaHOBsIBaHE, KapTomabpKarensiT He
MOXKE€ Ja ce I[030BaBa Ha MPUYMHH, CBBP3aHU C
U3BBpIICHA OOMSHA Ha BalyTa, KOTAaTO € TMPUIIOKEH
pedepeHTHUAT 0OMEeHEeH Kypc, yroBopeH ¢ bankara.

B cpoxk 10 10 paboTHU JHM OT OTy4YaBaHETO HA HCKAHETO
3a Bb3CTaHOBsABaHe, baHkaTta Bb3cTaHOBABa KpenuTHus
amumuT Ha Kaprombpxkarens B CbCTOSHUETO Mpeau
Tpancakuus wiaM OTKa3Ba BBH3CTAHOBSIBAHETO MY, KaTo
[10COYBA OCHOBAHMSTA 33 OTKA3 U OPraHUTE, MIPe KOUTO
Kapronbprkatenar Moxe Ja HapaBU Bb3paKEHUE, aKO HE
IIpUeMa U3JI0)KEHUTE OCHOBAHUS 3a OTKa3.
Bb3craHoBaBaHeTo  BKJIIOYBA  LAjaTa  CymMa IO
n3nbiaHeHaTa TpaHcakiysl, KaTo BaJbOpbT 3a 3aBEPsIBAaHE
€ He MO-KbCHO OT JlaTaTa, Ha KoATO KpeIuTHUAT JIMMUT €
Ou HaMaJleH cbe cymara Ha TpaHcakuusTa.

l'opuure mnpaBuia HAMa Ja ce  Opwiarar o
KaprogbpskarensT e uMa npaBo Ha Bb3CTaHOBSIBAHE Ha
CpeacTBaTa Mo M3MbJIHEHA Bb3 OCHOBA HA CHITIACHETO 3a
JUPEKTeH AeOUT IJaTeKHA ONepalus B CIydyauTe Ha
mupektern neout no uieH 1 ot Permament (EC) Ne
260/2012 na EBponeiickus napiamenT u Ha CpBera ot 14
mapt 2012 roauHa 3a ompeneisiHe Ha TEXHUYECKH U
OM3HEC M3HCKBAHMS 32 KPEAUTHH MPEBOIU M JUPEKTHU
nebutu B eBpo u 3a usMenenue Ha Permament (EO) Ne
924/2009 (,,Permament 260/2012°). B TO3M ciyuait
Kapronbpkatenar cinenBa a OTHpaBU MUCMEHO UCKaHE
no bankara 3a Bb3CTAaHOBSIBAHE Ha CpEACTBaTa I10
IJIaTeKHaTa orepanus B Cpok 10 56 AHM OT Jarara, Ha
KOATO € Ol 3ab/keH KpenuTHuAT TuMuT, kato bankara
B CpoK 70 10 paboTHH JHH OT MOJy4aBaHETO HA UCKAHETO
BB3CTaHOBsIBA MO KpeauTHUs TUMHUT IsU1ata cyma Ha
MJIaTeKHATa OTepalysl.

11.19 (HoB, B cuma or 06.09.2018 r.) bankata
BB3CTAHOBSIBA CyMaTa Ha HepaspelieHa TpaHCAKIHSI U B
JPYTHU Ccllydau, B KOUTO € HaJuIe TAKOBA 3aJbJDKEHHUE 32
bankara B npmj10:)kMMOTO 3aKOHOAATEIICTBO.

12. BJIOKMPAHE n JEBJIOKMPAHE.
JNEAKTUBUPAHE HA KAPTATA. ITPOLIEJJYPA 3A
CUT'YPHO YBEJIOMABAHE.

12.1. (U3m., B cuna ot 02.09.2021 r.) bankara uma
mpaBo MO coOCTBeHa mpereHka na Omokupa Kaprara
W/WAM  KpPEeOUTHHUTE JIMMHUTH 3a U3BBPIIBAaHE Ha
Tpancakuuu, NMpH HAIMYMETO HA KOETO W Ja € OT
cienHuTe obcrosTencTra: a) KaproappikarensT Hapyu
KOSITO M Jla € OT pa3nopendoure Ha Hactosmurte OOmu
ycioBus; 0) Tpu HeruianaHe Ha MUHUMalIHaTa MeceyHa
BHOCKAa M HA BCHUYKHU JPYTU MPOCPOUCHU 3aIBIKEHUS 110
JloroBopa B cpok ot 10 (meceT) mHM ciea MocodeHara B
ChOTBETHOTO  MeceuHo  wu3BieueHwe  Jlara  Ha
W3IbJDKaBaHe; B) MPU HAIW4YHEe Ha OOCKTHBHH MPHYMHH,
CBBp3aHU CbC  3HAUMTEIHO  HapacHall  PHUCK
Kapronbpkatenar na He € B ChCTOSHHME Ja ToracsiBa
CBOEBPEMEHHO 3aabDKeHHusATa cu 1o Jlorosopa; T)
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370ynoTpedu oT cTpaHa Ha KapToabpikaTelns BbB Bpb3Ka
ChC CKJIIOYBaHeTO Ha JloroBopa (B TOBa 4YMCIO, HO HE
camMo: TpEJOCTaBsHE Ha HEBsApHAa WHGOpMAIUS WU
yKpuBaHe Ha wuH(pOpManMs TpU TOMBIBAaHE Ha
3asBieHneTo 3a n3aaBaHe Ha Kapra) nim 3moynorpedu ot
ctpana Ha Kaproabpikarens, CBbp3aHu C APYTH MPOAYKTH
Ha bankara (mpenocraBsiHe Ha HEBsIpHA UH(POPMAIUS UITU
YKpHUBaHe Ha HH()OpMAaIHsI TP KaHUIaTCTBAHE 32 APYTH
OPOAYKTH W [Ip.); J) HapyllaBaHe OT CTpaHa Ha
KapronbprkaTens Ha akToBe U pelieHus: Ha (UHAHCOBUTE
BJIACTH 10 OTHOIIeHHe Ha Kaprara, €) B ciiydanTe mo 4.
11.3 ot Hactostmute OV %K) IpHu y3HAaBaHE OT CTpaHa HA
bankara Ha K0OeTO U J1a € OT 00CTOSITeNICTBATA, IIOCOUYCHU
B w1. 20.2.2. ot HacTosamute OVY.

12.2. (M3m. B cuma ot 01.01.2026 r.) bankara 61okupa
M3IOJI3BAHETO HA KapTaTa U B CIEIHUTE CIydyau: a) Mpu
IIOCTBIIWIIO yBenomiieHue oT Kaproabpxkarens mo pena
Ha wi. 4.3., CBOEBPEMEHHO CJeJ TMOCThIIBaHE Ha
YBEIOMJICHHETO; 0) MpH MOJajaeHa MHCMEHa Mojba OT
ctpana Ha KaprombpikaTens B HSKOM OT (PMHAHCOBUTE
1eHTpoBe Ha bankarta c uckane 3a 6iokupane Ha Kaprara,
W3BBH chaydyaute 1o wi. 4.3 uWiIM MNpu THUCMEHO
CHOpa3yMeHHe MEXAy CTPaHUTE 3a TOBA; B) IPU HAITUYUE
Ha OOOCHOBAaHO MPEANOJIOKEHUE 3a HEIPaBOMEPHO
U3MON3BaHe  (BKJIIOUMUTENIHO M OT CTpaHa Ha
Kapronbprkatens) win npu y3HaBaHe oT bankara 3a
OIIACHOCT OT HempaBoMepHO u3noi3BaHe Ha Kaprara,
U3BBbH CIIy4auTe€ Ha yBEAOMSBaHE 3a TOBa OT
Kaprogbprkarens mo peaa Ha wi. 4.3, KaKTO U BbB BCEKH
Apyr cllydail, KOrato ChbIIECTBYBa OIACHOCT 3a
HepaspelleHa WIHM Jipyra HempaBOMEpHa YrnoTpeba Ha
Kaprara; r) mnpu mnonaBane Ha mpeau3BECTHE 3a
npekpatsiBane Ha JloroBopa no ui. 13.1.; 1) BbBeEH TpH
IbTH nociieioBarento rpemen [TAH. .

12.3. (U3m., B cuma ot 02.04.2021 r.) B cimyuauTe mo 4.
12.1, 1. (a), (), (r) 1 (@) 1 um. 12.2. 1. (B), KAKTO U B IPYTHU
Cllydad KOTaTO € HaJIMIIE ChMHEHHUE 3a WIH MPH HaJTNIne
HA W3MamMa WM 3aljlaxa 3a CHUTYpHOCTTa 3a
NPEJOCTaBIHETO Ha YCIYI'MTE CBIVIACHO HACTOSLIUTE
OO6mwm ycnoBus, baHkara CBOEBpEMEHHO YBeJIOMsBa
KaproabpkaTtens 3a OJIOKMpaHETO M 3a NpUYMHATA 32
TOBa (OCBEH aKO J]ABAHETO Ha TakaBa MH(pOpMAIHS HE €
MO3BOJICHO TMOpaau CBhOOpPaXKEHUs 3a CUTYpHOCT WU
nopajid HOPMAaTHBHM M3HMCKBaHMSA) HA MOCOYEHHS OT
Kapronbpkatens Ha bankara  wmoOwieH TtenedoHeH
HOMEp BKJIFOUUTETHO upe3 SMS miu Apyro eneKTpoHHO
ChOOIIEeHHe, aKko € 3asiBEHO H3BECTsABaHE 4pe3
eJIEKTPOHHH CHOOIIEHHUSI HA MOOMIJIEH TelaepOoHEH HOMEp
Ha Kapronwpikarens, 1 mo elekTpoHHaTa nomia (e-mail
azipec, eIEKTPOHEH a/Ipec), AOKOJIKOTO KapToabpikaTenst
€ 3asBIJI a/Ipec Ha eJIEKTPOHHA I10111a, a aKO HE € 3asSBEHO
M3BECTSBAHE Upe3 €JIeKTPOHHU ChOOIIEHUs Ha MOOUIIEH
teneoHeH Homep Ha KaproabpikaTens, HUTO aapec Ha
eIEKTPOHHA TIOIIa — 4Ype3 APYrd CUTypHU KaHATU 3a
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koMmyHuKaus. Kaprogepkarenst u bankata momarat
HEOOXOAUMHUTE YCWIHMS Ja TOAABPKAT W H3MOJ3BAT
MMOCOYCHHUTE CPEJICTBA W KaHAIM 3a YBEJOMSBAHE II0
Ha4YHMH, KOUTO OTrOBaps HA ChbBPEMEHHUTE CTAaHAAPTH 3a
TEXHOJIOTHYHA CUTYPHOCT, HE IIO3BOJIIBAT CBIMUTE Ja
ObJaT M3MOJ3BaHU OT HEOTOPU3MPAHU TPETH JIMIA U
3alMTaBaT TAXHATa 1suiocT. B coydaute mo wi. 12.1, T.
(6), Crpanute noroBapsT, ue Kaprtogbpkaremar e
MpEABAPUTEIIHO  YBEIOMEH 3a  OJIOKUPAHETO  ChC
ChOTBETHOTO MeECEUHO H3BJICYEHHE, B KOETO € YyKas3aH
pa3Mepa W JaTtata 3a U3Ib/DKaBaHE Ha JbJDKUMAaTa
MuHuManHa MecedyHa BHOCKA, a B CIy4auTe mo wi. 12.2.
T. (a), (0) wm (r) CrpaHure pAOroBapsT, ue
KaprogbpkaTensT € yBeAOMEH 3a OJIOKMPAaHETO C
MIPUEMAHETO oT Bbankara Ha ChOTBETHOTO
yBeJlOMJICHHE/TTMCMeHa MoJ10a 3a Oiokupane Ha Kaprata,
pECII. CKIIIOUBAaHE Ha CIIOpa3yMeHue 3a OJIOKUpaHe.

bankara yBemomsaBa Kaproabpikarens 1O TMOAXOJSAI
HaYuH B CIy4auT€ HAa BH3HUKBAHE Ha 3HAYUM
OTIepaIlMOHEH WM CBBP3aH ChC CUTYPHOCTTA MHIIMJICHT,
KOWTO 3acira WIM MOXE Jla 3acerHe (PUHAHCOBUTE
uHTepecu Ha KaproabpikaTesns, BKIIOUUTEIHO 32 BCHUKU
MEpPKH, KOWTO TMpeanpuemMa, 3a Jla OrpaHuyu
HEeOJIaroNnpUATHUTE MOCIEAUIN OT UHLIUICHTA.

12.4. Axo OJIOKMpaHETO € M3BBPILIEHO IO BHHA WIIU
HeOpexHoct Ha Kaprombpkatens (B XUIOTE3UTE Ha
wi.12.1, B ciyyam Ha u3ryOBaHe, YyHHINOXKAaBaHE Ha
Kaprara, u ap.), bankara uma npaso ja cp0epe Takca 3a
onmokupane Ha Kaprata, CHOTBETHO Ha KPEIUTHUTE
JUMHUTH, KaToO pa3MepbT Ha Ta3d Takca € IOCOYEH B
[Ipunoxenue Ne 1 kM HacTosiuTe OOIIU yCIOBUS.

12.5. Kaprara moxe na Obae nAeOlokupaHa HpU
CIIEIHUTE YCJIOBUSL:

12.5.1. Ilpu 6nokupane Ha ocHoBanue 4. 12.1, 1. (a), (0)
n (B), bankara moxe na npebnokupa Kaprara crep
OTIIaJjaHe Ha OCHOBAHUETO 3a OJIOKHpAHE;

12.5.2. lIpu Gnokupane Ha ocHoBaHue wi. 12.2. T. (0),
Kaprara moxxe na 6b1e nebmokupana cien mojaBaHe Ha
nucMeHa Mosba ot Kaprombpxares;

12.5.3. Ilpu GnokupaHe Ha ocHoBaHue uwi. 12.2., T (n),
Kapronwspkatenar wmoxke na pebmokupa Kaprara
€IHOKpaTHO, ¢ ofaxmaHe Ha TelaehOHHUS HOMED,
nmocoyeH Ha Tbpba Ha Kaprata u HaanexHo
uaeHtudunmpane. [lpm mocnmenBamo OilokupaHe Ha
CBHIIOTO OCHOBaHUE ce mpuiiara wi. 12.5.2.

12.5.4. B ocrananute ciy4dau Ha 6mokupane, Kaprata He
MoJUIe’KH Ha jaeOiokupaHe, karo baHkara peakTuBHpa
Kaprara n s npensnasa, cpriiacHo wi. 18.3;

12.6. B nombiHeHHE KbM CIy4YaWTe, MOCOYEHU B 4.
12.5.4., Kaprara ce neakTuBHpa, MPU KOETO C HEs HE
Morar Jia ce u3BbpiBaT TpaHcakuuu, ¥ npu: (a) U3THYAHE
Ha cpoka Ha BamuaHocT Ha Kaprata. B To3m ciydait
Kaprata aBTOMaTnyHO ce MOJHOBSBA ChINACcHO 4i. 18.;
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(0) mommyuaBane Ha MonOa 3a npekpatsiBaHe Ha JloroBopa
chbII. 4. 13 wiam wu3mpamaHe Ha TPEAU3BECTHE 3a
npekparsaBane Ha JloroBopa cbri. ui. 14; (B) B cirydanute
1o 4. 2.3.; (T) CMBPT WU ITOCTaBSHE MO 3alpeleHe Ha
Kaprogbprkarens; (1) BbB BCEKH ClTydail Ha MPEen3/1aBaHe
Ha Kaprara cwriacio un. 18.3.; (e) mpu mojgaBaHe Ha
nucMeHa Mojiba 3a ToBa oT Kaproabpxarens; k) Ipu
ycioBusATa Ha wi. 25.3. /leakTuBrupaHara KapTa HE MOXKe
na Oblle NOBTOPHO AakTHBUpaHa U cieiBa Ja Objae
YHMILOKEHA WK IIpeajieHa BbB opuc Ha bankaTta.

12.7. C OnokupaHe wuiau neakTuBupane Ha Kaprara
JloroBopbT HE Ce MpeKpaTsiBa, OCBEH aKO HE ca HAJIMIIE
OCHOBaHMSATa 3a ToBa MO 4wi. 13 u un. 14 mo-mony u
Kapronbpikatenar He ce 0cBOOOKIaBa OT 3aIbIKEHUSATA
My 1o JloroBopa, B TOBa 4KCJIO, HO HE CaMo, Ja 3aruiamia
BCUYKU TBKMMHU Takcu, mocoueHu B [Ipunoxkenne Ne 1
KbM HacTosmuTe OOIIH YCIOBUSI.

12.8. (Hos, B cuia ot 29.07.2019 r.) KapToabpxarensat
ce 3aabpiDKaBa Ja yBeJoMu He3abaBHO bankara 1o
nmocoueHute B wi. 4.3. HAYMHU, PU U3ryOBaHe, Kpaxoa,
MPUCBOSIBAHE WJIM  OTHEMaHe MO Jpyr HauduH,
VHUIIOKAaBaHE WJIM M3TOJI3BaHE IO JPYT HEIMPaBOMEPEH
HA4YMH Ha MOOWIIHOTO ycTpoiicTBo Ha Kaprombpixkarens,
Ha KOETO € MHCTAJIMPAHO U aKTHBHPAHO TPUIIOKCHHETO
m-Token Postbank, kakTo ¥ TpW CBMHEHHS WA
MIPEIITOJIOKCHHS 32 HEMPaBOMEpHA YIOTpeda OT TpeTH
JUIa Ha MOOMIIHOTO ycTpoicTBO Ha Kaprogbpxkarens, Ha
KOETO € WHCTAIMPAHO W aKTUBHPAHO MPHIIOKCHUETO M-
Token Postbank w/unu 3a y3HaBaHeTO OT TPETH JiMla Ha
[INH 3a gocten no m-Token Postbank. B Te3u cimyuan
bankara neaktuBupa CodTyepHUs TOKbH CBOEBPEMEHHO
CJIe]] TIOJy4YaBaHe Ha YBEJIOMIICHHUETO.

12.9. (Hos, B cuia ot 29.07.2019 r.) bankara moxe na
neaktuBupa CodTyepHUs TOKBH M NpU HalIU4yhe Ha
00OCHOBAaHO MPEANOJIOKEHHE 3a HEMPAaBOMEPHOTO MY
U3MON3BaHe  (BKIIOYMTEJIHO M OT CTpaHa Ha
Kapronbpkatens), npu y3HaBaHe oT bankara 3a
OMMACHOCT OT HENPaBOMEPHOTO My  H3IMOJI3BaHE,
BKJIFOUMTENIHO MPU YBEJOMJIEHUE OT TpeTo juie. B Te3u
ciyuyan bankara yBegomsBa Kaprtogbpkarens mo
MOCOYEHUTE B Wi. 12.3. HAuUMHMU.

12.10. (Hos, B cuna ot 29.07.2019 r.) B cnyuaii Ha
neaktuBupane Ha CodryepHus TokbH, KapToabpkarensar
MOXe€ J1a aKTUBHPA HOB TOKBH I10 pesia Ha Wi. 3.7 ¥ CIL.

13. I[TIPEKPATABAHE HA  JJOI'OBOPHUTE
OTHOHIEHUA OT KAPTOABPXATEJIA. IIPABO
HA OTKA3 OT IOI'OBOPA

13.1. (U3m., B cuna ot 31.10.2026 r.)Kaproabpxarenst
nMa npaBo J1a npekparu Jlorosopa ¢ bankara ¢ 30-gHeBHO
MUCMEHO TpeIn3BeCTHe MO 00pasel, BbB BCEKU €IMH
MOMEHT, 0€3 /1a ABJDKU O0e3IIeTeHne WM Pa3HOCKH 3a
npekpatsBanero. [IpenmsBectnero ciensa na Obae B
nucMeHa popma, Ha XapTUEH WM Ha JIPYT TpaeH HOCUTE
¥ MOKe Jla ObJie TIOAaIeHO BB BCEKH (DMHAHCOB IICHTBP
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Ha baHkara wim Mo Apyr KaHaj 3a KOMYHUKAIHS C Hes,
nocoyeH B ui. 17.3 mo-goiy.. [IpekparsiBaHeTo HaCThIIBa
B MOMEHTA, B KOMTO €THOBPEMEHHO Ca HAJMIIE CICTHUTE
oOcrosiTenncTBa: (a) CPOKBT Ha NPEAU3BECTUETO €
n3TekwI; (0) Kaprara e BbpHaTa B KOWTO U 1a € pruHAHCOB
HeHThp Ha bankata u e  yHUIIOXEHa  dYpe3
npeuynBaHe/Ipeps3BaHe Ha IUIACTUKATa, 3a KOETO ce
CbCTaBsl  IPOTOKOJ, KOHTO Ce€  IOJANUCBA  OT
Kapronbprkatens u ciyxuten Ha bankara; (B) U3IiaTeHu
ca BCHUKH 33IbJKEHU, Tpou3Tuyaiu ot Jlorosopa.

13.2. KaprogppkarensiT uma TpaBo, 0€3 Ja IbIKH
o0e3I1eTeHre WIK HEYyCTOMKa 1 0e3 1a TocoYyBa MpUYNHA,
Jia ce oTkaxke ot [JoroBopa B cpok OoT 14 qHU, CHUTAHO OT
JaTaTa Ha CKJIIOYBAHETO MY.

13.3. Kaproabpkarenst e JyIbXKeH J1a yBenomu bankara
MMMCMEHO 32 0TKa3a, KaTo ce sIBU JIMYHO B ouc Ha bankara
WIHM M3MpaTH yBenomiieHHe 1o baHkara ¢ mpernopbuaHo
MUCMO WJIM TI0 KypHep ¢ oOpaTHa pa3mucka A0 ajapeca,
nmocoueH B wi. 17.3, mpeau M3THYaHE Ha CPOKa MO HII.
13.2.

13.4. (M3m., B cuna ot 07.06.2021 r.) B cayuail ue
Kaprogbprkarenst ynpaxHu npaBoTo cu no wi. 13.2, Toi
€ JUIbXEH Ja 3amjuaTd Ha baHkata TlaBHMIIATA W
OBIDKUMHUTE 110 JloroBopa IMXBH, KakTO M BCHYKH
MPUJIOKKMMHU TAKCH 32 TMOJI3BAHUTE TJIATEKHHU YCIYTH T10
cmucbia Ha 3IIVIIC, 3a nepwoma oT [garara Ha
CKJIFOUBAHETO My JO JaTaTa Ha U3IUIAlllaHE Ha
MOCOYCHUTE 3aJbJDKEHUS, B CPOK HE MO-KbCHO OT 30
KaJICHapHu JHU OT JaTaTa Ha WM3lpanjaHe Ha
YBEJIOMJICHHETO 3a OTKa3. JluxBata ce M34HCIIsIBAa Ha
0a3aTa Ha yTOBOPEHUTE B HACTOSIIIUTE Y CJIOBUS TOAUIIHU
JIUXBEHU TIPOLICHTH.

13.5. B cnyuait ue KaprombpikaTenar He yHpaxHH
MPaBOTO CU O 4. 13.2. B IOCOYEHHUSI CPOK WIIM B CIIydaid,
4e ChIIUAT HE U3IBJIHU 3abJDKEHUATA cU 10 Wi. 13.3. u
13.4., oroBopsT ocTaBa B cwia u KaproabpxkarensT e
JUTBXKEH /12 U3IBJIHABA 33IbJDKEHUATA CH IO HErO, KaTo
MMa TIpaBo Ja o NpeKpaTu o peaa Ha 4i. 13.1.

13.6. Ilpm ympaxHsBaHe @PaBOTO Ha OTKa3 OT
HacTosAluMsl oroBop, KpeauronomyuyaTensar IBIKA Ha
bankara B cpoka no an. 13.4 nanpasenure or bankara
pa3xoau KbM MyOJMYHM AIMUHUCTPATUBHU OpIaHU,
KOUTO HE MOJJIEkKAT Ha Bb3CTAHOBSIBAHE, U € JUIBXKEH J1a
npenane Kaprara B opuc Ha bankara, cerinacHo 1. (0) Ha
. 13.1.

14. I[TPEKPATSBAHE HA  JOI'OBOPHUTE
OTHOWIEHUA OT KAPTOU3JATEJIA

14.1. bankara uma mpaBoTo Ja npekpatu Jlorosopa c
Kaprombpxkarens u na neaktuBupa Kaprata, B KOHTO
ciy4aii KaprogbpkatensT e ITbKeH J1a BbpHEe He3a0aBHO
Kaprara na bankara, xato mnoxanume (opmymsap 3a
MpeKpaTsiBaHe, ako HACTBIU JOPU U €JHO OT CIEAHUTE
crouTHs: (a) KaproabpkarensT € HapylIInuia HaCTOSIIUTE
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VYcnoBust UM HempaBoMepHO € u3non3Ban Kaprara B
HapylIeHHe Ha  W3UCKBAaHHSITA HAa  OTHOCHMOTO
3aKOHOJATEJCTBO (B TOBa YHCJIO, HO HE CaMo, Karo e
npenocrtasmwi Kaprara n/wm [TMH Ha Tpeto nuie u ap.);
(6) HemoOpochBecTHOCT OT cTpaHa Ha KaproabpikaTens
BBB BpPB3Ka ChC CKJIFOUBaHEeTO Ha JloroBopa (Hampumep,
HO HE caMo, IPEJOCTaBsIHE HA HEBAPHA WH(POpMALIHS WIH
YKpHBaHEe Ha WHQPOpPMAlUs TpU T[OMBJIBAaHE Ha
3asBneHnero 3a u3naBaHe Ha Kapra 3a u3gaBaHe Ha
Kaprara) wmm  3moymorpeba oT  cTpaHa  Ha
KaprogbpkaTtensi, cBbp3aHa ¢ Jpyrd HOPOAYKTH Ha
bankara (Hampumep, HO HE CaMO IMPEIOCTaBSHE Ha
HeBsipHa MH(OpMAIMs WIM YKpUBaHe Ha WHpoOpManus
MpU KaHAUAATCTBAHE 3a JPYTd NPOAYKTH U 1p.). (B)
HapyIaBaHe oT cTpaHa Ha Kaproabpikarens Ha akTOBE U
pemieHusi Ha (PUHAHCOBUTE BIACTH IO OTHOILICHHE Ha
Kaprara.

14.2. IlpekparsaBanero Ha [{oroBopa no uwi. 14.1. Biu3a
B cuja He3a0aBHO cle[ I[0JIydyaBaHE Ha MHCMEHO
yBegomiienue 10 Kaprogbpxkarens, BKIIOYUTEIHO
IIOCPEACTBOM Meceunure U3BJICYECHMUSL. [Ipu
npekpatsiBade Ha JloroBopa mo uin. 14.1. or bankara,
IAJ0TO  3aabibkeHue Ha  Kaproabpkarens  craBa
He3a0aBHO U3UCKYEMO U IBIKUMO.

14.3. Ilpu HacTbIBaHE Ha NIPEICPOYHA H3UCKYEMOCT
cbriacHo 4i. 20.2, JIoroBopbT ce cuuTa 3a aBTOMaTHYHO
MpeKpaTeH TMpU IBIHOTO T[OracsiBAHE Ha BCHYKHU
neixumMu 0T Kaptogbpxkarens cymu mo JloroBopa u
HacrosmuTe OOUIH YCIOBHS, 32 KOETO C MOANMCBAHETO HA
HacToamuTe YcinoBus KaproabpikarensT gaBa CBOETO
U3PUYHO ChIJIacHE.

14.4. V3BbH mOCOYEHUTE TO-TOpPEe B  HAcTosLIaTa
pasmopenda ciydau, bankara mma mpaBo Ja MpeKpaTu
eAHOCTpaHHO [[oroBopa Mo BCSIKO BpeME€ C JBYMECEUHO
MMUCMEHO TIPEAN3BECTHE Ji (o) Kaprogbpikarens,
BKJIFOYUTEIHO MOCPEICTBOM MeCceUyHUTE U3BIICUEHHUS.

14.5. JloroBopbT ce mpeKpaTsiBa NpU CMBPT WU
IIOCTaBsIHE 11071 3anpenieHne Ha Kaprogbpxarens.

14.6. llpu mnpekparsBane Ha JloroBopa mo pena Ha
Hactosiust wi. 14., KakTo W 1o pema Ha wi. 13,
KaproabpxaTensaT ABIKM HAUUCIISABAaHUTE MEPHOAUYHO
[0 JOroBOpa TAaKCH MPOMOPLHUOHAIHO Ha H3TEKIIU
nepuo/ Ha jaeicTBue Ha JloroBopa. AKO TakuBa TaKCH ca
IJIaTEHH aBaHCOBO, TE ce BB3CTaHOBSBAT
MPOIMOPLIMOHAIHO HAa CpOKa Ha MpekparsBaHeTo. Tasu
pasnopenda He ce mpwiara IpH MpeKpaTsBaHe Ha
JloroBopa mnopaiy HEU3NbIHEHHE Ha YCIOBHSATa Ha
Jlorosopa ot ctpana Ha Kaproabspskarens ¥ B T€3U ciIydan
bankara Moxe /1@ HauMCIM BCUYKU JBJDKUMH CHIVIACHO
HACTOSIIUTE Y CJIOBUS TAKCH B ITBJIHUS UM pa3Mep.

14.7. Tlpm npekparsBane Ha JloroBopa mo pena Ha
Hacrosimust wi. 14., kakto W 1o pexa Ha wi. 13,
KaprogppikaTenst ocraBa 3aabiikeH KbM baHkaTta 3a
moracsiBaHe Ha BCHYKH 3aIBJDKCHHS, CBBpP3aHH C
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u3non3BaHeTo Ha Kaprata, BKJIIOYUTENIHO U  Clef
npekparsiBaHeTo Ha  JloroBopa, HeE3aBUCHMMO  OT
OCHOBaHMATA 3a IpekparsBaHe. B ciydail 4e mnpu
MpEeKpaTsBaHE Ha JIOTOBOPHUTE OTHOILIEHUS
KaprogbpkarenaT wuma HW3UCKyEMH M HENOTaCEHU
3aabJDKeHUsT KbM baHkarta, baHkara mma mpaBo Ja ru
croOepe mo pena Ha wi. 20.1 u wi. 20.2.

14.8. B ciywaute, mnpu KOUTO B pe3yiaTaT Ha
npekparsBade Ha JloroBopa no HactosAums wi. 14. u no
1. 13. mo Ganmanca Ha jmeaktmBupaHata Kapra ocrane
MOJIOKUTETTHO Cajjio, cyMaTa ce MpeBeXJa MO0 CMETKa,
nocoyeHa ot Kapromwppxkarens. B ciydail ue TakaBa
CMETKa He € nmocoueHa, KaproabpkaTenar uma npaso Ja
OThpCcH cymara oT baHkaTa 1o npeaBUIEHUS OT 3aKOHA
pen.

15. CIIOPA3YMEHME 3A YIOCTOBEPUTEJIHO
JIEUCTBUE HA IOKYMEHTHUTE

15.1. KaprogbpkaTensT € HasgCHO, Y€ 3aIbJHKEHUETO MY
ce 00ciry:kBa HAa MUHUMAJTHU MECEUYHU BHOCKH, IOCOYEHU
B Meceunurte u3BjiIeueHus, KOUTO ce U3aBat oT bankara
Ha OMNPEIEIICHO YHMCIO BCEKHU Mecell, B 3aBUCUMOCT OT
nataTta Ha u3gaBane Ha Kaprara u ce usznpamaT Ha paBHU
MECEYHH MHTEPBAIU, IOPAJH KOETO: (a) ako B CPoK OT 45
(ueTupueceT U MeT) IHU OT u3aBanero Ha KapraTa nnu
15 (meTHazmeceT) AHM OT JaTaTa Ha U3/1aBaHETO HA KOETO
u ga e Meceuno wusBieuenue KaproabpkarensiT HE
yBenoMu bankaTta B mucMeHa gopma, e HE € MOITydH
CbOTBETHOTO MeceuHo WU3BJICUEHHUE, TMOCIEIHOTO Ce
CUMTa 3a IOJYyYEHO B IMETHAJECET JHEBEH CPOK OT
u3naBanero my; (6) ako B cpok ot 10 (mecer) auu OT
MOJTy4aBaHETO Ha BCAKO MeceyHO U3BJICUCHHE WU
KakBOTO M JIa € JIpyro MUCMEHO HU3BECTHE, U3AAJECHO OT
bankara npu cnazBane Ha HactosmuTe OO YCIOBUSA,
OTHOCHO 3aJbJDKEHUsATA, TMpou3Tuyamm ot Jlorosopa,
KaprogbpkaTensiT He OCIOpH NMUCMEHO ChAbPKAHUETO
Ha MeceuyHoTo wu3BIeUeHUEe Mo pena Ha wi. 11.1. u
pa3Mmepa Ha 3aAbJKEHUETO CH, CE CUMTA, Y€ TH € MpHUel
0€3CIOpHO M Y€ CHIIWTE Ca M3UCKYeMH M JBIKUMH B
CHOTBETCTBHUE C HACTOSIIUTE Y CIIOBUSI.

15.2. KaprogbpkarensiT MOTBbpXkAaBa, ye MeceuHure
W3BJICUYCHUS, KaKTO u W3BJICUYCHHUSTA oT
aBTOMaTU3HMpaHaTa cucreMa Ha baHkaTa, mpeacTaBisBat
BAJIMJTHO J0KA3aTEJICTBO 32 3aAbJKEHUATA MYy, TOPOACHHU
oT wm3non3BaHero Ha Kaprata, ocBeH ako He Obae
JI0Ka3aHo JIPYro Mo chaeOeH pel.

15.3. C noanucaneto Ha JloroBopa Kaproaspxkarensr
NOTBBPXKAAaBa M C€ ChIVIAcsABa, 4Ye JOOPOBOIHOTO
LSAJIOCTHO WJIM YaCTHUYHO M3IUIAalllaHe Ha JBJITOBETE IO
Meceunoro U3BJICYCHUE oT Kaproaspxarens
MIPEICTaBIsABA IBJIHO NIPU3HABAHE HA ChABPKAHMETO HA
MecedHOTO U3BJIEYEHHE U HAa pa3Mepa Ha 3a/IbJKEHUETO,
MPOU3THYAINO OT JbpPXKAHETO W M3IOJI3BAHETO Ha
Kaprara, xoeto e or0ensi3ano B ChbOTBETHOTO MeceyHo
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U3BJIEYEHNE, OCBEH aKO, NMPEAM A 3aIUIaTU IbIDKUMUTE
cymu KaproxbppkarensaT € Bb3paswy INHCMEHO IIpe]
bankara. He ce cuura 3a OBIHO MNpU3HAHUE Ha
ChJIbP)KaHUETO Ha MeCceuHOTO U3BJIEUEHHE U pa3Mepa Ha
3aJbJDKEHUETO, IOCOYEH B HETO, B CIIy4auTe Ha ChOUpaHe
Ha B3eMaHusATa no pena Ha wi. 20.1. B te3u cioyuamn
CTpaHuTe npuemar, 4e KaproabpxkaTeir ce € ChbIiIacuil
C JaHHUTE, IOCOYEHU B MECEUHOTO U3BJIEUEHUE, aKO HE
Bb3pa3y NUCMEHO B 10HEBEH CPOK OT MOJIy4aBAHETO MY .

15.4. JlanHuTe oT Becsika TpaHcakuusi NpU U3II0JI3BAHE
Ha Kaprara na ATM wu IIOC ce 3anucBar B
nH(popManoHHaTa cucreMa Ha baHkara u ce oTpas3sBar B
KBUTAHIIMUTE, KouTO ce u3naBat or ATM, pecn. B
pasnedarkute ot [IOC. Te3u KBUTAHIIMM CE€ CUMTAT 3a
BaJIMJIHO JIOKA3aTeJICTBO 3a TpaHcakuusaTa, OTpa3eHa B
TAX, 10 I0Ka3BaHE Ha JPYTO B ChAA.

16.  JOIIBJIHUTEJIHU KAPTU

16.1. Ilpu nucmeno uckane ot Kaproabprxkarens, u cien
CbOTBETHOTO oJ00peHue ot bankarta, bankarta us3naBa
JONIbIIHUTENHA uMHAuBUAyanHa Kapra Ha  Tpero
muue/nuna, koaro Kapra ce u3gaBa u oOcinyxBa B
CbOTBETCTBUE C HACTOALIUTE Y CJIOBUS U IIPU YCIOBUE Y€
TPETOTO JIMLE € W3IS0 3all03HATO C TE3U YCIOBUS U
noanuiie JloroBopa m Hacrosumre YciaoBusa. B To3m
ciydaii  KapromepkarensstT W Abp)KarensaT — Ha
nonbiaHUTeNHaTa Kapta oTroBapst coauaapHo U U3LSII0
3a BCHUYKM 3aIb/DKeHMsT KbM baHkara, cBBbp3aHu C
nonbenHuTenHara Kapra, npoumstnyamm ot Jlorosopa.
OtHOCHO nbpkaTenure Ha jAonbiHuTenHa Kapra ce
npujaraT CbOTBETHO pasnopeAOuTe Ha HACTOSILIUTE
Ycnosus, npwiioxumu 3a Kaprogbprkarens.

16.2. B ciyuaure Ha npeaxoaHara anuHes, bankara e
u3gaBa enqHo MeceuyHO W3BJIECYEHHE, B KOETO WIe Ce
oTOeNsA3BaT 3aabJDKCHUATA 32 BCHYKM M3HAJCHH I10
Horosopa Kaprtu, koero me 0bJe U3MpamiaHo Ha ajgpeca
Ha Kapronbpkarens Ha ocHoBHaTa Kapra.

17. KOMVYHUKALIMA U IOKA3BAHE

17.1. Bcsiko yBemomieHue, MoJI0a WU HAIOMHUTEITHO
MUCMO 3a U3IJAlllaHe Ha 3aJbDKeHuss OT baHkara,
BKJTIOYHMTEITHO U aKO C€ OTHACAT 110 HombiIHuTeNHa KapTa,
ce umsnpamar Ha Kaproabpkarens B MHCMEH BHA Ha
OBATapCcKH €3UWK Ha XapTHEH HOCHTEN ¢ OOMKHOBEHa, a
KBIECTO € MpPEeIBUACHO ChINIacHO HacTosdmmre OOmu
YCIIOBHS - C IPENOpbYaHa MOI1la C U3BECTHUE 32 IOCTaBsHE,
Ha ajapeca 3a KOPECHOHICHIWsS, W3PUYHO H30paH OT
Kapronbpkatens B 3asgBiIeHMETO 3a U3JaBaHe Ha
Kaprara. B cnydaii ye He e u3pu4HO M30paH aapec 3a
KOPECHOHJICHIIUS, 3a TaKkbB C€ IpHeMa IOCOYCHHS B
3asBneHunero Hacrosml anpec Ha Kapromwspxkatens. B
ciIy4yauTe, TpeaBUAeHU B Hactosmure OOIM yCIoBHS,
CbOTBETHUTE YBEJOMIICHHs C€ M3MpallaT Ha ajpeca Ha
eJIeKTpOHHATa moia (e-mail azgpec, enekTpoHeH ajpec),
CbOTBETHO Ha MOOWIHHS TeneOoHEH HOMEp Ha
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Kaproabpikatens, KOMUTO ca OTOENs3aHU B HETOBOTO
3asBieHre 3a u3gaBaHe Ha Kaprarta, OCBEeH ako TOH €
YBEIOMHUJ TMHUCMEHO baHkata 3a TsIXHATa MPOMSHA.
W3puyHO ce noroBapsi, 4e BCEKU IMOCIETHO JEKIapupaH
or KaprogbpkaTens ajapec, €JIEKTPOHEH aapec |
MoOuneH TeneoHEH HOMEp, Ce CcuuTaT 3a ajpeca,
CHOTBETHO CJICKTPOHHHUS aJpec U MOOMIHUS TeiedoHeH
HOMeEp, Ha KOWTO IIIe C€ M3MPAIaT H3BECTHUATA UITH IIIE CE
M3BBPIIBA OMOBECTABAHETO Ha KOMTO M J1a € JIOKYMEHT,
chriacHo Hactosmute OO ycaopwus. Jlo momy4aBaHeTo
no peaa Ha wi. 17.2 Ha yBeJOMIIEHHME 3a NpPOMSHA Ha
ajpeca, CHOTBETHO Ha CJICKTPOHHHS aapec WIM Ha
MOOUITHUSL TeneOHEH HOMEp, BCHUYKUA CHOOIICHUS,
JOCTUTHAJIM  JO TOCJIEIHO JICKJIApUpaHus  ajpec,
SJIIEKTPOHEH aJipec WM MOOWICH TenedoHeH HoMep, I
CE CUUTAT 3a MOJTYUYCHH.

17.2. CTpaHuTe U3PUYHO CE CHIIIACABAT U JOTOBAPSIT, U
yBEJIOMJICHHSITA (B TOBA YMCIO U MecedyHH U3BICUECHHUS),
u3npateHu ot bankara no Kaproabspikarens Ha ajgpeca Ha
€JIEKTPOHHA TMOMIa, [O3BOJIABAT CBHIIUTE Ja ObaaT
cbxpaHeHu ot KaprombpikaTens mo Ha4uH, JOCTBIICH 3a
MOCJIEABAIM CIPAaBKU OT HEroBa CTPaHa, 3a MEPHOJ OT
BpeMe,  JOCTaThueH 3a  IeluTe, 3a  KOWTO
YBEJIOMJICHHUSTA/CHOOIICHUATA Ca HM3MIpPATEHU, KaTo
nH(popManuaTa, ChIbpKalla ceé B TAX MOXeE Ja Obae
BB3IPOU3BEICHA B HEMPOMEHEH BHJ, MOpaaud KOETO
Crpanure cudTar ChHIIATE 32 MPEJOCTABEHU HaA
JIBIATOTPACH HOCHUTEN, MO cMuchia Ha § 1, T. 4 oT
JlombJIHUTETHUTE pa3nope 10U Ha 3aKOHA 32 IJIATSKHUTE
YCIIyTU U TUIATEKHUTE CUCTEMH.

17.3. (U3sm., B cmma or 01.01.2026 r.) Bcuukm
yBenomiieHus: Ha Kaproabepxkarensa 1o bankara, ocBeH B
cllyyauTe, HM3PUYHO IOCOYEeHHM B Hacrosmure OO0mu
yCIIOBHUS, CJ€/Ba Ja Ce HU3Mpalar B MUCMEH BUJ Ha
cieaausa azapec: rp. Cogus 1766, Cronuuna oOuIMHA,
Paiton ,,Butoma®, yn. ,,OxomnoBpwscTten mbT* No 260,
crpaaa C, erax 5, oduc 8 win TUIHO BBB BCEKU OpUC HA
bankara, pecn. Ha e-mail_klienti@postbank.bg, kakTo u
ype3 ¢opmara 3a Bpb3Ka C KIMEHTH, HaJIW4YHA Ha
WuTepHer crpanunata Ha bankara, mocouyeHa mo-aoiys;
Tenepon 3a Bpw3ka ¢ bankara - 0700 18 555, npu
HabupaHe oT uyxOmHa +359 2 816 60 00, xakto M
TesnepOHUTE, TOCOUeHH B MeceuyHuTe U3BJIECUEHUS U Ha
Wnrtepner crpanunata Ha bankata Ha  azapec
https://www.postbank.bg/.,

17.4. Tlpomsina Ha maHHUTE 1O Wi. 17.3. ce onoBecTsiBa
ype3 uHboOpMalMoHHUTE Opomrypu win B MeceuHuTe
u3BJeYeHMs, u3npamanu a0 Kaprogbpskarens wiam Ha
Wnrtepuer-ctpannnata Ha  bankata Ha  azapec
https://www.postbank.bg/.

17.5. (M3wm., B cuna ot 16.07.2018 r.) Besiko nonyueno
or bankara yBenomienue mo wi. 4.3. ce 3amucBa B
XPOHOJIOTWYEH PEJ B CHENHAIHO MIPEAHA3HAUCH 3a [eNITa
JTHEBHUK, KOWTO C€ BOAM HAa XapTHEH H/MIM TEXHUYECKU
HOCHUTCII. HHGBHI/IK’BT ocurypsBa TOYHO

Toonucu:


https://www.postbank.bg/
https://www.postbank.bg/
http://www.postbank.bg/

B'b3HpOI/I3Be)KI[aHe Ha I/IH(I)OpMaI_[I/IHTa 1 U3KJIIKOYBA BCiIKa
BB3MOJKHOCT 3a HEHHOTO IOCJICABAI0 HM3MEHCHHE. 3a
yBGI[OMJIeHI/ISITa HOJIy‘{eHI/I 110 TGJIG(I)OH, B JTHCBHHKA CC
otOemns3Ba M yaca Ha mojrydaBaHeTo uM. Jlo Joka3BaHe HA
HpOTI/IBHOTO, 3allMuCBaHusdATa B TO3M JHCBHHUK HMaAT
JIOKA3aTeJICTBEHA CHJIa MEXAY CTpaHUTE OTHOCHO
CHIIBPKAIINTE CE B TSIX 0OCTOSITEIICTRA.

17.6. bankara  wu3mpamia Ha  MOCOYEHHS  OT
Kapronbprkatens B 3asBieHuero 3a uzgaBane Ha Kaprara
azipec Ha EJIEKTPOHHA Moia MeceuHOTO U3BJICYECHHUE 110
wI. 8 KakTo U yBegomiieHus 3a: (1) O6mo appKkuMa cyma
no Kaprara; MuHuManHa MecedHa BHOCKA, KakTO €
omnpeneneHa B wi. 9.1., u kpaiiHaTa qaTaTa 3a ILJTALAHETO
it; (2) Tpancakuu ¢ Kaprata (Ternene Ha napu B Opoi
WM TOKYIKa ca CTOKHW/YCIYTH, BKIIOYUTEIHO HA PaBHU
MECEYHH BHOCKH), M3BBpPUICHH B pexuM on-line; (3)
peructpupaHute OT baHkara HEyCHEIIHM ONHUTH 3a
u3BbpuBane Ha Tpancakuuu ¢ Kaprara B pexxum on-line,
KakKTO W MpUYMHATa, [Opagud KOSTO CHOTBETHATA
TPaHCAKIMsl HE CE€ € OcChIuecTBWiIa; (4) MpOCpOUYEHHU
wiamanus; (5) MpoMOIUHU, YCIYyrd W MPOAYKTH Ha
baHkara ¥ Ha TBHProBIM, KOUTO MPHUEMAT IUTAIAHHS C
Kaprarta u ¢ xouro bankata uma CKJIIOYeH JOTOBOp 3a
npueMaHe Ha IUTAlIaHUs C TUIATe)KHH WHCTPYMEHTH,
KakTo W Japyra uHdopmanusa, cBbp3aHa c Jlorosopa.
KaprogppkaTensT Moke Jga 3asBU  HM3PUYHO, Ype3
Mo/laBaHe Ha THCMEHO 3asBJICHHE IO o0pas3en BbB
¢unHancoB neHTHp Ha baHkara, ye He Xenae J1a mosryJasa
ChOOIEHUs 3a IsylaTa WM 3a YacT OT I[OocouYeHaTa
nHpopmanus (C M3KIOYEHHE Ha WHpOpManusAra 1o T.
(4)), KaKTO W 1a 3asBU JOMBIHUTEIHO IMOJy4YaBaHE Ha
NEpUOIMYHA OCHOBA Ha MH(OpMAIHs 3a pa3noiaracMus
Kpeauten numut. Ha Kaprogbpikarenu, CKIFOUHUIN
Horosop nipeaun 01.03.2009 r., bankara 1ie u3mpaiia mno
€JIEKTPOHHA To1a yBegoMieHusTa o T. (1), T. (2) u 1. (3)
OoT Hacrtosuss uyia. 17.6 camMo cien mnogaBaHe oOT
Kapronbpikatens Ha M3pUYHO MHCMEHO 3asBICHUE I10
oOpasell BbB ()MHAHCOB LIEHTHP Ha bankara.

17.7. (U3m.,B cuia ot 02.04.2021 r. ) bankara uznparia
Ha nocoveHus ot Kaproaspxarens B JloroBopa MoOuieH
tenepoHeH Homep SMS 1w JOpyru  eneKTpOHHU
cbobIenus ¢ nadopmanus 3a: (1) O6uro 1bmKUMa cyma
no Kaprara; MuHuManHa MecedyHa BHOCKA, KakTO €
onpezaeneHa B wi. 9.1., u kpaliHara garara 3a IJIAIIaHEeTOo
i; (2) Tpancakuuu ¢ Kaprara (tersnene Ha napu B Opoit
WIN MOKYIIKA ca CTOKH/YCIYyIH, BKIIOYMTEIHO HAa PaBHU
MECEYHHM BHOCKH), M3BBPILIEHH B pexum on-line; (3)
perucTpupaHuTe OT baHkara HEyCHEIIHM ONWTH 3a
u3BbpuIBaHe Ha Tpancakuuu ¢ Kaprara B pexxum on-line,
KaKTO W IpUYMHATa, IOpagud KOSITO CBhOTBETHATa
TPaHCAKIUsI HE C€ € OChllecTBUIA; (4) MpocpoueHu
iamanus; (5) NpoMoUuHu, YCIYyTd W MPOAYKTH Ha
bankara ¥ Ha TBHProBIM, KOUTO INpHUEMAT IUIALIAHUS C
Kaprata u ¢ xouro bankara mma CKJIIOYEH JOTOBOp 3a
[IPUEMAHE Ha IUJIAIlaHUs C IIJIaTEKHU WHCTPYMEHTH,
KakTo W apyra uHbopmamus, cBbp3aHa ¢ Jlorosopa.
KaproabprkaTenar nMa npaBo Aa 3asiBU U3pUYHO, Upe3
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MoJIaBaHe Ha THCMEHO 3asBJICHHE IO o00pas3ell BbHB
¢uHaHcoB IeHTHP Ha baHkara, 4e He *kelae Ja noxydyaBa
KpaTKd TEKCTOBU CHOOINEHUS 3a IsjlaTa WU 32 9acT OT
mocouyeHara wuHGopMammsa  (C  M3KIIOYCHHE  Ha
uHpopmanuara mo T. (4)), KaKTO W Ja 3asBU
JOMBIHUTEITHO TOJIy4aBaHE Ha MEpUOAMYHA OCHOBA Ha
uHpopmanus 3a pasmnoiaraemusi Kpeauren numut. 3a
BCAKO ChOOIIeHHUe, u3npaTeHo oT bankara, chabpiKalio
unpopmamug mo T. (1), . (2) u 1. (3), KaKTO U 3a
yBegoMiIeHHsl ¢ uH(opmanus 3a panoiaraeM Kpenuren
JUMUT OT HacTosAuwms wi. 17.7, KaprogbpxkarensaT IbJKu
Takca, nocoueHa B [Ipunoxxenue Ne 1 kbM HacTosmuTe
Venosus. Ha Kaproabpxkarenu, ckmourin Jlorosop
npeau 01.03.2009 r., bankara e usnpaiia cboOIIECHU,
cpappxamy uHpopmarmst mo 1. (1), T. (2) u 1. (3) or
Hacrosmusa i, 17.7., camMo clieq mojaBaHE OT
Kaprogbpikarenss Ha M3pUYHO MHCMEHO 3asiBJICHUE IO
oOpa3zer BbB (PMHAHCOB LIEHTHP Ha baHkara.

17.8. VYcayrute no un. 17.6. u 17.7. ce npegocraBar
ype3 CbOTBETHUS JOCTaBYUK Ha MOOUITHU
KOMYHUKAaIlMM/MHTEPHET YCIyTu, KaTo bankata He Hocu
OTTOBOPHOCT 32 HENOJy4yaBaHE WJIM HEHaBPEMEHHO
[0JIyyaBaHe Ha TAaKMBa yBEIOMIICHH/ChOOLIEHHUS, KOTaTo
HEIOJIy4aBaHETo, CBHOTBETHO HEHAaBPEMEHHOTO
[oJIyyaBaHe ce IbJDKAT Ha IPUYMHU, HAMHUPAILU CE U3BBH
KoHTposia Ha baHkarta, kato mpoOieMH B INpeHOCHAaTa
KOMYHUKAI[MOHHA Cpe/la Ha ChbOTBETHUTE JOCTABYHUIIM HA
MOOUITHI KOMYHUKAIMH/ HHTEPHET YCIIyTH,
(opcMakopHH 0OCTOSTENCTBA U ApP., KAKTO U B CIIyyauTe
Ha MpEKpaTsABaHE Ha JOTOBOPHUTE OTHOLICHUSI MEXIY
bankata © CbOTBETHUS JIOCTaBUMK HA MOOWIHU
KOMYHUKAI[UH/HHTEPHET YCIIyTH, CBBpP3aHU c
IIPEIOCTABIHETO Ha ycayrute no wi 17.6. ul7.7.,
HE3aBHCHMO OT IPUUYMHATA 3a MPEKPaATSIBAHETO UM.

17.9. (M3m., B cuna ot 02.04.2021)3a Tpancakuuu B
pexxum off-line, mpu M3BBpIIBAHETO HAa KOUTO HE cCe
M3UCKBA OJ0OpEHHE B PEalTHO BpeMe OT ChOTBETHATa
aBTOpM3allMOHHA CHUCTEMa, HE MOraT Jia ce M3IpaluaTt e-
mail cboO1eHus1, kakto 1 SMS niaM Ipyru eneKTpoHHU
CbOOLIEHUs Ha MOOWIeH TenedoHEeH HoMep Ha
Kapronwpxkarens, Kaprogbpxarensat ce nundopmupa 3a
TSAX MOCPEJICTBOM MeceuHHUTE U3BJIECUCHUS.

17.10. C ormen mpenocrtaBsHe Ha yciayrure no 4i. 8.1,
17.6 n 17.7 ot HacrosmuTe OOLIM yCIOBUS, KAKTO U C
orjeJ] mpeaocTaBsiHe Ha MH(popMalus Ipu odaxkaaHe OT
ctpaHa Ha Kaprombpikarens Ha mocodeHus B 4i.l7.3,
tenedoH 3a Bpb3ka ¢ bankara, Kaproabpkarensat nasa
cbriacuero cu baHkata na paskpuBa uH(pOpManus,
npecTaBiIsBamnia 0aHKOBa TaiHa MO CMHUCHJIA HAa 3aKOHA
3a KPEeIUTHUTE WHCTUTYLIHH Ype3 ChOOIABaHETO W MO
tenedona Ha KapTogbpikarens, pecil. upe3 usnpaiiaHe Ha
nocoyenure ot  Kaprogbpkarens — aapec  3a
KOPECMOHCHIIMS, CbOTBETHO HA a/JpeC Ha €JIEKTPOHHA
roIa u MoOuJIeH TesieoHEeH HOMED.
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18. [NOAHOBABAHE W IIPEU3JIABAHE HA
KAPTATA

18.1. (M3m., B cuma ot 02.04.2021 r.) IIpu uztnuanero
Ha cpoka Ha BaaugHocT Ha Kaprara, mocoyeH Ha
JvIeBaTa W CTpaHa, KapTarta ce mogHoBsBa oT bankara
aBToMaTu4HO. B ciydail ye Kaprata He € u3non3BaHa
MIPOIBIDKUTEIICH NEPUOJT OT BpEME, IOPAAH ChOOPaKEHHS
3a curypHoct baHkara Moxe Ja He IIOJHOBH
aBTomatnyHo Kaprata, kaTto yBegoMmsiBa 3a TOBa
Kapronbpkatensd npean HM3TUYAaHETO Ha CpoKa Ha
BamuaHocT Ha Kaprata upe3 obaxigane win upe3
CNIEKTPOHHO  CBHOOIIEHHWE  HA  IIOCOYEHHS  OT
Kapronbpkatens moOunen tenedoneH nomep. B Te3m
ciyyan Kaprata ce nmonHoBsiBa caMo ciejl OTIPAaBEHO
m3puyHo wuckane ot Kapronwspxkarens no bankara.
bankara nma npaBo na He noaHoBU Kaprara u B cinydaid
Ha HEMOCTHUTaHE Ha ChIJIACUE MEXKAY CTpaHuTe 3a
IIpOMsIHA Ha yclioBusATa cbriiacHo wi. 10.5. B ciyuaiil ue
KapTaTa He ObJe MOJHOBEHAa CBHIVIACHO YCIOBHUSTA Ha
HacrosImaTa pasnopenda, JloroBopbsT He ce peKpaTsiBa u
Kapronbprkatenar He ce 0cBOOOXKIaBa OT 3aIbIKEHUSATA
My 1o /loroBopa, B TOBa 4KciI0, HO HE camo, Ja 3aIuiaiia
BCUYKHU JBKUMU TakcH, mocoueHu B [Ipunoxenne Ne 1
kbM Hactosiiuure OO6mum ycnoBuss. Hosara Kapra ce
npenaBa Ha Kaptoabpikarens no peaa Ha wi. 2.2. Besika
HoBa Kapra npesacraBisiBa npoabkeHNE HAa IPEUIIIHATA
U ce OJYMHsBA Ha chluTe YcnoBus. Kaprogbpkarenst
€ JUIbXKEH J1a npeaaje crapara Kapra rnpu nosydyaBaHero
Ha HoBarta B ouc Ha bankara.

18.2. Axo KaproabpkaTensT He jKellae MOIHOBSIBAHETO
Ha Kaprata cu, Toli Tpsi6Ba 1a yBeiomu nucMeHo bankara
Hal-KbCHO 40 (ueTupuieceT) AHU NMPEAU IbPBO YUCIIO HA
Mecela, B KOWTO U3Th4a BAIMAHOCTTA . B TO3M ciydaii
MPEKbCBA U CPOKBT Ha NONBJIHUTENHUTEe KapTu, KouTo
ChILIO HE ce MogHOBABAT. [Ipu noiaBane Ha yBeJOMIIEHHE
ot Kaproawpkarens 3a HenpeusgaBane Ha Kaprarta mo
pena Ha Hacrosimiata pasnopenda JloroBopbT He ce
npekparsaBa U KaprogbpxarensT He ce 0CBOOOXAaBa OT
3aabioKeHusiTa My 1o JloroBopa, B TOBa 4YMCIIO, HO HE
camMo, J1a 3amamia BCUYKH JbIKUMU TaKCH, IIOCOYCHU B
[Tpunoxenne Ne 1 kbM HacTosimure OOIIK yCIOBUS.

18.3. Ilpu HeBB3MOXKHOCT 3a u3noi3BaHe Ha Kaprara
Ipeld W3TUYaHETO Ha HEWHUS CpPOK Ha BaJMIHOCT,
BCJIE/ICTBHE Ha IEAKTUBUPAHE ChITIACHO Wl 12.5. win npu
TeXHUYecKa HeusnpaBHOCT Ha Kaprata, kakto u B
ciyyaute no uwin. 2.3, Kaprara wmoxe na Obxe
npeusgazieHa, cieja IoJaBaHe Ha NHCMEHa Mosida OT
Kapronspkatena 3a ToBa. Koraro mnpeusnaBaHeTo ce
U3BBPIIBA B pe3yiarTaT 3aryba, Kpaxxoda wim (pusnuecko
yBpexaane Ha Kaprara, KakTo ¥ BbB BCEKH APYT CiIydai
Ha Ipeu3iaBaHe Mo HckaHe Ha Kaproxwpikarens, ce
3amJiania Takca, onpejneneHna cobriaacHo [punoxenne Ne 1
KbM HacTosumre OO yCIOBHSL.

19. 3AIIUTA HA JIMYHUTE JAHHU
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19.1. (M3m., B cunma ot 16.05.2018 r.) bankara
00paboTBa JUYHHUTE JaHHU B CHOTBETCTBHUE C PeriaMmeHt
(EC) 2016/679 na EBpomneiickus napnament u Ha CbBeTra
ot 27.04.2016 1. (,,O0m1 permamMeHT OTHOCHO 3aIluTa Ha
nanaute). IlompoOna wHoOpMmanus 3a HeIuTe M
MPaBHOTO OCHOBaHWE 3a 00pabOTBAHETO HA JIMYHUTE
JIAHHW; KaTErOpUUTE TOJydaTelld Ha JIMYHH JaHHU;
CpOKa, 3a KOWTO IIe ce ChXpaHSABAT JMYHUTE ITaHHW,
npaBata Ha CyOCKTHTe Ha JaHHH BBB Bpb3Ka C
00pabOTBAaHETO HA TEXHHUTE JIMYHH JIAHHH OT CTpaHa Ha
bankara, kakTo u nHbOpMaNKA 32 HAYUHA, IO KOHUTO Te
Morar Jna ObJarT yNpaKHEHW, JaHHH 33 KOHTAKT C
JUTBKHOCTHOTO JIMIIE TIO 3alliTa Ha JaHHUTE W BCSAKA
npyra napopmanus, Kosato OOIHUAT PeriaMeHT OTHOCHO
3aluTa Ha JAHHWTE M3UCKBA Jla OB/ MpEeJIoCcTaBeHa Ha
cyOeKkTuTe, ce€ ChAbpPKAa B YBEIOMIICHHE OTHOCHO
00paboTBaHEe HA JMYHWTE JAHHU, KOETO € HAJMYHO Ha
MHTEepHET cTpaHunata Ha bankara (www.postbank.bg),
KaKTO U Ha XapTHEH HOCUTEII BbB Bceku ouc Ha baHkaTa.

20. [MPUHYAUTEJIHO W3ITbJIHEHUE.
I[MPEXBDBHPJISIHE HA TTPABA
20.1. (M3m.,, B cuma ot 06.09.2018 r.) Ilpmu

HEToracsiBaHe Ha KOETO J1a € 3a/bJDKEHHUE B CPOKa 1O HJl.
9.1, na ocHoBanue wi. 21 ot Hapen6a Ne 3 na BHb ot 18
anpun 2018 r., bankara Moxe Ja MNPUCTBIU KbM
chOuMpaHe Ha B3eMaHUATA CHU Ype3 TMoracsiBaHe ChC
cpeacTBa OT BCcMYKM cMeTku Ha Kaprombpskatens Ha
ocHOBHA w/miy AonbiaHuTenHa Kapra u Ha [lopbunTens,
oTkputu B baHkara, 3a KOETO ¢ MOANHMCBAHETO Ha
HoroBopa KaprogppxkarensiT Ha OCHOBHAa W/HIIU
nonpiaautenHa Kapra u Ilopbuurtenst gaBat cBOETO
m3puuHO chriacue. [1o pena Ha HACTOSIIUS WIEH MOraT
Ja ce CchOMpar CcyMH OT CMETKH Ha OCHOBHHS
Kaprogbpxkaten u Iloppunrtens 3a 3agb/DKEHUS IO
JloroBopa, BB3HUKHAJIM BHB Bpbh3Ka C H3Ja7CHA
nombiaHuTenTHa Kapra (32 KOMTO ce HOCH coluiapHa
OTTOBOPHOCT 1O Wi. 16.1.), 32 KOETO ¢ MOJAMUCBAHETO HA
HoroBopa  KapromppxkaTenure Ha  OCHOBHA U
nonbiHuTenHa Kapra gaBaT CcBOETO HEOTMEHMMO U
0€3yCIIOBHO ChIJIacHe.

20.2. (M3m., B cuna ot 02.09.2021 r.) bankara moxe n1a
00siBM 3aabibkeHHeTo Mo JloroBopa 3a M3ISUIO WM
JaCTHYHO NMPEICPOYHO U3UCKYEMO KaKTO CJIE/IBA:

20.2.1. IIpu HenoracsiBaHe Ha MHUHUMAIHUTE MECEUYHU
BHOCKH T10 JIBE€ MOCJIEIOBATEIHN MeceuHn U3BIICUCHHUS;

20.2.2. Ilpu y3HaBaHe 32 HAJIWYUETO HA KOETO U Ja € OT
CIIEIHUTE OOCTOSITEJICTBA OTHOCHO KOWTO M Ja € OT
KaprogpprkaTrenuTe Ha OCHOBHA W/WIU JOIMBIHUTEITHU
Kaptu w/wnn Ilopbunrtenure w/uiaum ApyrH COMUAAPHU
JUTBXKHUIIY 110 HACTOSIIMS JOTOBOP, AKO NMA TaKUBa:

BxutouBaHe B ciMChIM ¢ GU3UUECKHU JIUIIA, FOPUIUIECKU
JUIa, OpraHu3alyu W/wiM o0pa3yBaHHUs, CIIPAMO KOUTO
VMa HaJIO)KEHHM CaHKIMU WM Ha KOUTO HE € pa3pelIieHO
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Ja Cce TMPelocTaBsAT (PHUHAHCOBU YCIYTH CBHIJIACHO
pesomonun Ha CbBera 3a curypHoct Ha OOH wmm
pernamenTu u pemenns Ha EC, mpuetu BbB BpB3Ka C
Oopbara cpemry (QUHAHCHPAHETO HA TEPOPU3IBM U
MPEIOTBPATABAHE DPA3MPOCTPAHEHUETO HA OPBKUSA 3a
MacOBO YHUIIIO)KEHHE WJIA BbB BPB3Ka C H3ITBJIHEHUETO Ha
IpyTU LEeNU Ha MEXIyHapoJaHaTa OOILIHOCT; CHUCHLHU C
(bu3nyuecKy nuna, IOPUANICCKH A, OPraHu3aluN 1/ 1IN
oOpa3yBaHHUsl, CIIPSIMO KOUTO MMa HaJIOKEHU CAaHKIUU OT
Cny>x0ata 3a KOHTPOJI Ha YyXJAECCTPAaHHUTE aKTHBH Ha
MunuctepctBo Ha ¢uHaHcUTe Ha CheaMHEHUTE
amepukancku martu / Office of Foreign Assets Control of
the U.S. Department of Treasury (OFAC) u/unu kouto ca
BKJIIOUEHU B CIHUCHIUTE, MyOJIMKYBaHM Ha caiiTa Ha
OFAC (www.treasury.gov/Pages/default.aspx); crmcoim
Ha (pU3MYECKH JHIA, FOPUIUYECKH JIUIA, OpTraHU3aluu
u/unu o0pa3yBaHus, MyOIMKyBaHH ChIlacHO Pemenue Ha
Munucrepcku cbBeTr Ha Pemyb6nmuka bwarapus (MC)
Ne441 ot 04.06.2021 . u/vunu mocaeABaIly perieHus Ha
MC, xouTo momnajaT Uiy IOTCHIIMAIHO OMXa I0IaJHAIN
B o0OxBara Ha caHkuuute, Hanokenn ot OFAC;
Konconuaupan criucwk Sanctions Targets, mogabpkan oT
MunucrepctBo Ha (uHaHcHTe Ha BenukoOpuTaHwus;
COUCHLIM C (U3MYECKH JHIA, IOPUIWYECKH JUIIA,
OpraHM3alfi W/WIU 00pa3yBaHUs, CIPSIMO KOWTO HMa
HAJIOEHH CAaHKIIMU W/WIH OTPAaHUYUTEITHH MEPKHU, KOUTO
ca 3abJDKUTENHU 32 baHkaTa BbB Bpb3Ka C MPUIIOKUMUTE
peryJIanuy.

20.2.3. B cmywaute no 1. 20.2.1. u 20.2.2., bankara moxe
Ja TIOMCKa W3JaBaHE Ha 3aloBeA 3a He3a0aBHO
u3nbiaHeHue 1o pena Ha wi. 418 I'TIK u na ce cHabau ¢
U3IIBJIHUTENEH JIMCT Bb3 OCHOBA Ha H3BJIEUCHHE OT
CUETOBOJHUTE CH KHMTM M Ja TMPUCTBIIM KbM
MPUHYIUTEITHO ChOMpaHe Ha B3EMAaHETO CH KaTO HAcOYH
U3IIBJIHEHUETO  BBPXY  LAJOTO  HMMYIIECTBO  Ha
KaprogbpkaTenss 1o yCTaHOBEHHMS B 3aKOHA pejl.
KaproabpkaTensaT Ib/DKM 3aKOHHA JMXBa OT JaraTra Ha
M0JIaBaHe Ha 3asBJICHUETO 3a 3al0Be/l 32 U3IIbJIHEHHE.

20.3. OcHOBHHAT u JIONTBJIHUTEIIHUAT/TE
Kaprogbpkarenn wu Iloppumrensat ce 3ambpipkaBaT aa
MOKPHUAT BCHUYKM CBHACOHUM PAa3XOAHW, CHOTBETHUTE
MIPU3HATH BBh3HATPAKICHUS Ha aJBOKaTUTe Ha baHnkata u
€BEHTYAJIHUTE Pa3X0Ju 33 MPUHYAUTEIHO U3bJIHEHUE, B
CIyyall Ha W3BBHCBHICOHM WM CBHICOHU KCKOBE 3a
M3IUIAllaHEe Ha IpeTeHIuuTe Ha bankara.

204. B choywaii Ha  pasnensHe/OTHENsHE — Ha
IOpUANYECKOTO Julle Ha baHkara Ha 71Be WM TOBeue
JpYy>KECTBa, YIPABUTEIHUAT oprad Ha bankara pemaBa Ha
KO€ OT Jpy’KecTBaTa MpPaBOINPHUEMHHIM Ja MPEXBBPIU
JIOTOBOpHUTE OTHoOLIeHUs ¢ Kaproawppikarens, 3a KOETO
MOCJIETHUAT HAJUIEKHO ce yBeAaoMsBa. C MOJIMUCBAHETO
Ha JloroBopa Kaprogbp:karensaT ce cbhriacsBa C BCSIKO
TaKOBa MPEXBBHPIISHE.
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20.5. (M3m., B cuma ot 02.02.2021 r.) bankara u
Kaprombpkarenar ce cbriacgBaT, 4€ BbB BCEKH €IMH
MOMEHT OT JeWCTBHETO Ha JloroBopa M HACTOSALIMTE
Vcnosus, bankata wuma npaBoO €OHOCTPAHHO Ja
MPEXBbPIU JIOTOBOPHUTE OTHOIICHHUS c
Kaprogbpikarensi, BKIOYUTEIHO, HO HE CaMO BCHYKO
ceou B3eManus 1o JloroBopa, Ha JApy)KecTBa WIH
MHCTUTYIMHU OT rpynara Ha Eurobank Group (FOpobank
I'pym), kbM KOSTO MpUHAICKW baHKaTa, WM Ha IPyTH

q)HHaHCOBI/I U1 He(l)I/IHaHCOBI/I HHCTUTYIHHU  HUJIU
APYXKECTBA, BKIIOYUTCIHO TaKWBa, YHUATO JIeHOCT
BKIIFOYBA  CCKIOpUTH3AIMA. KapTOI["bp)KaTCJ'ISIT JaBa

CBIJIACHETO CU U ompaBoMoliaBa bankara, B ciayuyail Ha
MPEXBBPJISIHE Ha B3eMaHUsATa 1o JloroBopa, bankara na
MPEXBBPJIN U MPEIOCTABU HAa HOBHUS KPEIUTOpP U BCsKa
nH(pOpMaIHs, CBbp3aHa C U3/IaBaHETO U M3TOJI3BAHETO HA
Kaprara, npeacrasnsBama 0aHkoBa TaitHa. bankara ce
3aab/KaBa B Cllydaill Ha TMPEXBBPJSHE Jla YBEIOMH
Kaproabprkaress 3a HOBHs KpeIUTOP, OCBEH ako bankaTa
npoabnkaBa  jaa  aamuHuctpupa  loroBopa 1o
CIIOpa3yMEHHE C HOBHUS KPEIUTOP, KATO MPEXBBPIISTHETO
me wMma JedcTtBue crpsMo Kaprombpikatens Ipu
YBEJIOMSIBAHETO My OT cTpaHa Ha bankara.

21. OBE3IIEYEHUA

21.1. C noamucBaneto Ha [loroBopa I[lopbuurtensit ce
3aIbKaBa Jla OTroBapsl COJNUIAPHO C OCHOBHHS U
nomeaHATEeNHUS/Te Kapromspkarenn mpen bankara 3a
W3MBJIHEHHETO Ha KOeTO M Ja € 3aJb/DKEHUE,
npoustuyaiy ot Jloroopa u HacToAmuUTe Y CIOBHS, 10
OKOHYATEJIHOTO TOracsiBaHe Ha BCHYKH 3aJbJDKEHUS,
BKJIFOUMTETHO U KoraTo bankara 00siBY 3a1bJDKCHUATA 32
NPEACPOYHO W U3LsUI0 u3uckyemu. [lopbunrtenst ce
3aabikaBa crpsMo baHkara ma oTroBapsi U 3a BCHUKH
MOCHEeIUIM  OT  HEM3I'BJIHEHHUETO Ha  TJABHOTO
3abJDKEHUEe  OT  CTpaHa  Ha  OCHOBHHS |
nonbiaHUTEeNHUS/Te KaprombspkaTenu, BKIIOYUTETHO 3a
Pa3HOCKUTE MO CHLOMPAHETO My M 3a BCHYKU BpEIH,
NpeThpIeHH OT baHkaTa B pe3yJiTaT OT HEU3II'bJIHEHHUETO.

21.2. TlopbuMTENAT OCTaBa 3aIbIDKEH U CIEl KpalHUs
CpPOK 3a IIoTacsiBaHE Ha BCUYKU 3abJIKEHHSI HA OCHOBHUS
u ponbiaHuTenHus/te Kaprogbpxarenu no JloroBopa u
HacrosmuTe YciaoBus, 6e3 1a e Heooxonumo bankara na
MIpeNIABsIBA UCK CPEILy OCHOBHUS WIH JOMbIHUTEITHUS/TE
KaproxbprkaTenu, B 1I€CTMECEYEH CPOK OT HACTBHIIBAHE
Ha aJiexa, 3a 1a 3anas3u npasata cu cupsamo [loppunrerns.

22. ITPOMAHA HA YCJIOBUATA

22.1. (U3m., B cuna ot 06.08.2025r.) bankara nma
MpaBOTO Ja TPOMEHS EAHOCTPAHHO HACTOSIINTE
VYcioBus, BKIIOYUTETHO U BCHUKH MTPUIIOKEHUS KbM THX,
IpU Cla3BaHE HA pPa3MoOpeNOUTe Ha MNPIIOKHMOTO
3aKOHOJIATEJICTBO, BKIIOYUTEIIHO, HO HE CaMO, B CIIy4auTe
KOTaTo TOBa C€ Hajara OT TPOMSHA B MPHIOKHUMOTO
3aKOHOJIATEJICTBO, MPOMSIHA B IPAKTUKHUTE Ha baHkaTa 1o
NPE/UIaraHeTo0 Ha YCIyTuTe MpeaIMeT Ha HACTOSALIUTE
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yCIIOBUS WIH IIPOMSIHA B cneunukara/

(YHKIIMOHATTHOCTUTE HA CAMUTE YCIYTH.

22.1a. (Hos, B cuma ot 06.08.2025 r., U3m., B cuna ot
31.10.2026 r.) bankara npenoctaBs Ha KapToabpkarens
IIPOMEHHUTE B Y CIIOBUATA U Npriiokumara Tapuda He mo-
KbCHO OT JIBa Mecella Mpe/Iy JaTaTa, Ha KOATO IPOMEHUTE
BJIM3AT B CHJIA, YPE3 MEPCOHATHO YBEJOMJICHUE 110 HAKOU
OT CjeIHWTE HayuHU: (1) JIMYHO JIOCTaBSHE WIIH
U3IpalaHe Mo Molara ¢ HM3BECTHE 3a JIOCTAaBSHE, C
IpernopbyuaHa Moia Wid 4Ype3 Kypuep Ha JAeKJIapupaHus
or Kapronbpxkatens mnpen Oankara azapec  3a
KopecnoHeHuusi, win (ii) Mo eJeKTpoHHa Tolla Ha
nexnapupanust ot Kaproawpkarens mnpex OaHkara
eNleKTpoHeH anpec, win (iil) upe3 SMS wmm npyro
CIIEKTPOHHO  CHOOIEHHWE Ha  JeKJIapupaHus  OT
Kapronbpkatens mnpen bankara mobuiieH TenedoHeH
Homep, wimm (iv) 3a Kaprombpxkarenu, KOUTO ca
notpeOutenn Ha ycayrata MoOWIHO — OaHKWpaHE
“Postbank App” - upe3 “push” HoTH(HKaIMI HAa eKpaHA
Ha MOOWIHOTO YycTpoicTBo Ha Kaprombpkarens, Ha
KOETO € MHCTAJIUPAHO M aKTUBHPAHO MPUIIOKEHUETO 32
MoOmHO Oankupane “Postbank App”. YBenomienusra,
U3MpaTeHH 10 pefia Ha HAcTOosIIaTa TOUKa, I11€ Ce CUUTAT
MOJIyYeHH, aKO IOCTHTHAT JI0 MOCJIETHO ICKJIAPUPAHUS
npen bankara agpec 3a KOpeCHOHIEHIUS, €JIEKTPOHEH
ajpec, MOOWICH TeneoHeH HOMEp, PECIT. 1O MOOHITHOTO
YCTPOWCTBO, HAa KOETO € HHCTAJIMPAHO U aKTUBHUPAHO
[Tpunoxxenuero 3a MoOmIHO OaHKMpaHE, OCBEH aKo B
JIOTOBOpA WJIM HACTOSIIUTE OOIIM YCIOBHS H3PUYHO €
MPEIBUJICHO JPYro. YCIOBUATA 3a yciayraTa MOOWIHO
O0ankupane ‘“Postbank App” ca ypeaeam B OOmuTe
ycnoBus Ha ,,}Opobank bwarapus® AJl 3a enekTpoHHO
06aHkoBO oOciyxBaHe ,JIHTepHeT OaHkupaHe™ 3a
WH/IMBUJYaTHA U KOPIIOPATUBHU KIIMEHTH, ITyOJIUKyBaHU
Ha MHTEpHET cTpaHuuata Ha baHkara Ha asnpec:
www.postbank.bg, kakTo U  TpemocTaBeHH  Ha
pa3nosoXKeHne BbB BCEKU HEHH o]HC.

22.10. (Hos, B cuna ot 06.08.2025 r.) YBeaoMiaeHHETO
no Kaproabp:karenss OTHOCHO IPOMSHA HA HACTOSIIUTE
OOmu yciaoBUs W TNPUIOKEHHUSTA KbM TAX MOXE Ja
ChIbpKa caMO MH(pOpMaIKs, 4e € U3BbpPIICHA IPOMSHA,
U yKa3aHHe 10 KaKbB OOIIOJAOCTHIIEH HAUMH MOXE Jia ce
3aro3Hae ¢ MPOMEHMTE, KaKTO U HH(POpMaIKs 3a IPaBOTO
Ha Kaproabpkarens na Bb3pasu Cpelly NPEAOKEHUTE
IIPOMEHHU 1O peAa, MOCOYEH B Wi. 22.2 Mo-107dy.

22.1B. (HoB, B cumma ot 06.08.2025r.) bankara
JIONBIHUTETHO OCHTYpsBa Ha  PasloOJIOKEHHE Ha
KJIMEHTHTE TNPOMEHUTE Ype3 MyOIMKYBaHETO MM Ha
WutepHer crpanunata Ha bankata - www.postbank.bg.
bankara MoXe Ja OCHTYpH Ha pa3lolOKEHHE Ha
KJIMEHTHTE TIPOMEHUTE U C TIOCTaBsHE Ha YBEIOMJICHUS B
OAaHKOBHTE CaJOHHU.

222. (U3m.,, B cuma or 06.08.2025r.) Axo
KaproabpxaTessiT He mpreMa MpeIoKeHUTE TIPOMEHH,
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TOM MMa IIPaBo J1a Bb3pa3u Karo npekparu Jlorosopa mo
pena Ha wi. 13.1, B paMKkuTe HA IByMECEYHUS CPOK 1O YJI.
22.1a, 6e3 ma HOCH OTTOBOPHOCT 3a PA3HOCKH WU
o0e311eTeHNs BbB Bpb3Ka C MpeKparsiBaHeTo. ToBa He TO
0CBO0OOK1aBa OT 3aIbJDKEHUETO 32 IIJIAIaHE HA IBJIKUMHU
no JloroBopa TakcM M KOMHCHOHHM JO MOMEHTa Ha
npekparaBaero. Axko KaprogbpxarenaT He yBenoMu
bankara nucMeHO, Ye HE IpUEMa IPEMIOKCHUTE
IIPOMEHU U He npekpatu Jlorosopa mo pena Ha Tasu
pasnopenda, ce cuumTa, 4e IPOMEHUTE ca IMPHETU OT
Kaproabpskatens u Toil € 0OBbp3aH € TAX OT MOMEHTa
HABJIM3aHETO UM B CHJIA.

22.3. (M3m.,, B cuma ot 06.08.2025r.) Koraro
IIPOMEHUTE B YCIIOBUATA C€ OTHACAT 1O IPUIIOKUMA
JIMXBa, 0OMEHEH KypC WIH JbDKUMHU TaKCH M KOMUCHOHU
u ca mo-OnarompustHu 3a KaprombpkaTens, KakTo U
KOraro o0OXBaTbT Ha IPEJOCTaBIHUTE YCIYId ce
pasmmMpsBa MO B3aUMHO cbriacue mexay Crpanure,
bankara HsAMa 3aabJKEHHE Jja U3Ipalia yBeJIOMIICHHE B
Ioco4YeHus B wi. 22.1a 1BymMeceueH cpok Win Aa o0siBsiBa
10 JIpyT HAYMH U3MEHEHUETO IPEeN BIM3aHETO MY B CHJIA.

22.4. Ilpu npomMsHa B HOpMaTHBHATa ypezaoda,
periiaMeHTHpaia ypeaeHu B Hactosute OOy ycaoBus
OTHOIIIEHUSA, OT BJIM3aHETO B CHJAa Ha TMPOMIHATA
CHOTBETHO CE€ MPOMEHAT U 3acerHaTUTe pa3nopeadu Ha
OO6mmTe ycloBUS, OCBEH ako IpoMsHaTa Kacae
JTUCTIO3UTUBHU MTPABHU HOPMH.

23. YACTUYHA HEBAJIMJHOCT. OTKA3 OT
[IPABA

23.1. EBeHTyanHaTta HENCHCTBUTENHOCT Ha €IHA WIIHU
[oBeYe OT pa3nopenOuTe Ha HACTOSIIUTE YCIOBUSA HE
3acAra BaJIMJHOCTTa Ha OCTAHAIWUTE pasnopendu U Ha
HoroBopa.

23.2.IlponyckbT Ha bankata pga ynpaxHU WU
MIPUHYIUTEIHO Aa peajlu3upa IpaBara CU HE MOXKE Jia ce
TBJIKYBa KaTo OTKa3 OT TSIX.

24. PA3PEIIIABAHE HA CIIOPOBE,
HoACBHAHOCT U ITPUJIOXKUMO ITPABO

24.1. (U3wm.,Bcunaor 02.02.2021 r.) Kaproabpxkarenst
uMa MpaBoO Ja Nojaje nucMeHa xanba 1o bankara,
CBBbp3aHa C M3II'BJIHEHNE Ha 3a]IbJDKEHUSTA Ha CTPAHUTE
10 HACTOSIIMS TOroBOp. baHkara ce mpou3Hacs 1o Beska
nocrelnia »amnda B cpok A0 15 paboTHM OHU OT
MojlyyaBaHeTo I, B NHUCMeHa ¢opMa M Ha XapTHEH
HOCHUTEJ WIH C €JIEKTPOHHO ChOOIIEHHE MO €JIeKTPOHHA
noma . [To u3kmouenne, korato bankara He MOXe 1a ce
IIPOM3HECE B CpPOKa IO MPEIXOAHOTO H3pPEUYEHHUE 10
HE3aBHCELM OT Hed NpUYMHM, TS M3Mpala Ha
Kapronbpikatens oTroBop, B KOHTO SICHO IIOCOYBa
MpUYMHUTE 3a 3a0aBaTa, KakTO M CpoKa, B KOMTO
KaprogbprkarensaT me noiaydu pemeHuero i. BB BCHUKH
Clly4ad CPOKBT 3a IOJy4YaBaHE HA PEIICHUE HE MOXE Ja
HajgBumaBa 35 pabOTHM JHU OT TMIOJy4YaBaHETO Ha
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xanbata. Koraro bankara He ce mnpousHece B
MpEeIBUJICHUTE TO-TOpe CPOKOBE, KAaKTO M KOratro
pelIeHrneTo He ynoBieTBopsaBa Kaprogbpxarens, CliopbT
MOJKeE Ja ce OTHece 3a pasriexnaane ot [lomupurennara
KOMHUCHUSl 3a IUIaTeXHH cropoBe kbM Kommcusra 3a
3alUTa Ha MOTPEOUTENTUTE, KAKTO U 0 TOMHPHUTEITHUTE
komucuu 1o 4wi. 182-185 or 3akona 3a 3ammra Ha
norpedutenure. AnpechT Ha Komucusara 3a 3ammra Ha
notpedurenute e: rp. Codus 1000, yi. ,,.Bpadua* Ne 1, er.
3,4 u 5. lonbaautenna nagopmanus 3a [lomupurennara
KOMHUCHSI 3a IUIATeXKHU CcropoBe KbM Kommucusra 3a
3alUTa Ha MOTPEOUTENUTE U YCIOBHATA 3a HEHHOTO
ce3upaHe ¢ HATMYHA Ha MHTEPHET cTpaHuiiata Ha bankara
— www.postbank.bg, ceknusa ,.Bps3ku ¢ kimeHTH, B
HeHHUTE (PUHAHCOBU IIEHTPOBE, KAKTO M HAa WHTEPHET
cTpanuniata Ha [lomupuTenHaTta KOMHCHS 32 TUTATEKHU
criopose kbM KomucusTa 3a 3aniura Ha noTpeOUTeNnTe -
https://abanksb.bg/pkps/. [Ipu BB3pakeHUs, CBBP3aHU C
u3non3BaHeTo Ha Kaprara u wu3BBpLIEHUTE C Hes
Tpancakuuu ce mpuiiara CrieliuaTHus pel, MOCOYEeH B L.
11 ot HacTtosmute OOIIH YCIOBUSL..

24.2. Bcuykd HMCKOBE, CIIOPOBE WM Pa3HOIJIACHS
mexny bankara u Kaproawspikarens, MNOpoaeHH OT
OTHOIIICHUATA, YCTAHOBCHH C HACTOSIIUTE YCJIOBHSA, CE
pelaBar 1o B3aMMHO ChIJIacue, a B CIIydail ue TakoBa He
ObJIe IOCTUTHATO, CIIOPBHT IIIE C€ OTHACS 3a pa3pelIaBaHe
npeA KOMIIETEHTHHS OBJITapCcku ChA. 3a BCHYKH
HeypeneHnu ¢ JloroBopa U HaCTOSIIUTE Y CIIOBUS BBIIPOCU
ce mpuiaraTr pa3nopeaduTe Ha JAEeWCTBALIOTO OBITapcKo
3aKOHOJAATEJICTBO.

25. JAPYI'N YCJIOBHUA.

25.1. B cayuait ue Kapra, nznagena npeau 10.04.2013
I., UMa JIOmbJIHUTENEH KPeIUTeH JUMUT 32 TOKYIKH Ha
paBHM MECEYHHM BHOCKM, C BIM3aHETO B CHJIa Ha
HacrosmuTte OO0y ycnoBus J{ONbIHUTEIHUAT KPEIUTEH
JUMUT MOXeE Ja ObJle NPeXBBbpPJEH MO IMpeleHKa Ha
bankara u31s10 WM yacTUYHO KbM OCHOBHUS KPETUTEH
JMMMT, KaTo TexHHus cOop popmupa KpenuTHus TuMUT Ha
Kapra no cmucwia Ha Hacrosimute OOIIM yCIIOBUSL.
[TpexBbprsHeTo Ha J{OMBIHUTENHUS KPEJUTEH JIUMUT U
OTIpe/IeNITHETO Ha pa3Mepa Ha HoBUs KpenuTeH JIMMUT ce
U3BBpIIBA OT baHkaTa KbM ChOTBETHATA JaTa Ha BIU3aHE
B cuia Ha Hacrosumre OOum ycnosus, kato bankara
yBeaoMsaBa KaproabpkaTenure 3a pa3Mepa Ha HOBUS
KpenuTten nuMut nocpeacTBoM MeceuHuTe n3BlIeUeHus.

25.2. B ciydanTe Ha npexBbpisHE Ha JlonmbaHUTETHUS
KpeIuTeH JUMHUT 1o ui. 25.1., 3aab/DKeHHsITa 3a
HEMOTaCeHM MECE€YHU BHOCKM 110 JIOIBIHUTEIHUS
KpeauTeH JMMHAT Ha Kaprara, ako umma TakuBa, ciep
BJIM3aHETO B CWJIa Ha Hacrosimute OOIIM yCIOBUA Ie
OpoAbDKAaT Ja ObJaT HauuciasiBaHM oOT baHkata
exxemeceuHo o Kpeautnusa numut Ha Kaprata, 6e3 na ce
IIPOMEHS TEXHUS pasMep U MaJIeK.
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25.3. (M3m., B cunma ot 13.04.2019 r.) Cuurtano or
08.08.2016 r. kpenutHu kapTu Visa Gold u Visa Classic
e ObJaT u3JaBaHu, 3aMEHSHU WIH TMOAHOBSBAHH CaMO
Kato 0e3KoHTakTHH KapTu OT ChOTBETHUS BUIL.

25.4. (Ilpemumen un. 25.3, uzm. B cuiia ot 13.04.2019
r.) Cuurano ot 14.02.2017 r. bankara mpeycraHoBsBa
W3/aBaHETO M IMpeu3/laBaHeTo Ha ciuennutre Kaptu -
American Express Gold, American Express Green u
EuroLine American Express. Ilocouenute Kaptu mie
Morar aa O0wpaat moysBanu go 14.07.2017 r. BKI., KaTo
cliel TOCOYeHaTa JaTra Ine ObJaT JeaKTHBHPAHH.
CwotBetHara Kapra mie Oble AeakTHBUpaHa W Tpeau
MOCOYEHATa B MPEIXO0IHOTO U3PEUCHUE /1aTa, B CIIydai ye
ObJe OJ0KHMpaHa HAa HIKOE OT OCHOBAHUSATA, IIOCOUYEHU B
Hactosmute OOLmUTE YCIOBUSA, KaKTO W B CIy4aid Ha
M3pUYHO NucMeHo uckaHe ot Kapronbpkarens. bankara
MpeaocTaBs Bb3MOXKHOCT 3a 3aMsiHa Ha Bcsika Kapra ot
MIOCOYEHHUTE B HAcToslaTta kiay3a Bujgoe ¢ Kapra ot
IpyT BUJ, u3/iaBaHa oT baHkara, mo pex u npu yciaoBwus,
W3PUYHO YTOBOPEHHU C JOMBIHUTEIHO CIOPa3yMEHHE KbM
HoroBopa.

25.5. (HoB, B cuna or 13.04.2019 r.) Cuurtano ot
13.04.2019 r. bankara mnpeycTaHOBsBa W3/1aBaHETO,
MOJIHOBSBAaHETO W TpeusnaBanero Ha Kaptm Visa
Electron. Ilocouenmte Kaptm me wmorat ma Obaar
MOJI3BaHM JI0 U3TUYAHETO Ha cpoka Ha Kaprara, mocoueH
Ha JMIeBara W CTpaHa, Clex Koero Ie Obaar
neaktuBupann. CporBetHata Kapra me  Obae
JICaKTUBUPAHA U MPEN U3THYAHETO Ha CPOKa i, B ciyyail
ye Ob/ie OJIOKHpaHa Ha HAKOE OT OCHOBaHUSTA, TOCOYCHHU
B Hactosmmte OOIUTE yCIOBUS, KAKTO U B CIIy4ail Ha
M3pUYHO MMCMeHO rckaHe oT Kaprombspkartens. bankara
MpeIoCTaBs BH3MOXKHOCT 3a 3aMsiHa Ha Bcsika Kapra Visa
Electron ¢ Kapra Visa Classic, uznasana ot bankara, o
PEa ¥ IPU YCIIOBHUSI, U3PUYHO YTOBOPEHH C AOMIBIHUTEITHO
cnopasymeHnue koM Jlorosopa.

25.6. (U3m., B cuita ot 06.09.2018 r., mpeautiex . 25.4,
M. B cuna ot 13.04.2019 r.) Hacrosmmure OOmu
yCIIOBUS IIPEJICTaBIsIBAT MpeBapUTeIHa HHPOpMAIUs 3a
notpeduTens no cmuchiaa Ha wi. 60 ot 3IIVYIIC. Couure
ca HaJIMYHU IO BCSIKO BPEME Ha JBJITOTPacH HOCUTEN -
UHTEpHeT caiita Ha bankaTa Ha agpec www.postbank.bg/,
KaKTO W Ha XapTHEH HOCUTENl BBB BCEKHM OQHC Ha
,JOpobank bearapus™ A/l

25.7. (Ilpenuiuen uin. 25.5, u3m. B cuna ot 13.04.2019 r.,
mM. B cuna ot 31.10.2026 r.) Hacrosmmure OOmm
ycnoBusa Ha ,,}JOpoGank bvarapus” A/l 3a uznaBane u
W3IIOJI3BaHE Ha KPEAWTHU KapTH ca ITyOJUKYyBaHH Ha
WHTEPHET caifta Ha bankata Ha aapec
https://www.postbank.bg u ca B cuna ot 10.04.2013 r., ¢
MOCIEAHN UW3MEHEHUS U JIONBJIHEHUS B CHJIA OT
31.10.2026 r ., 3a chuiecTByBamm KaproabpxaTenu.

25.8. (Ilpeaumen wi. 25.6, u3m. B cuia ot 13.04.2019 1.)
HN3smenenusra ot 10.08.2015 r. B wi. 10 ot Hacrosmure
OO6mm ycrmoBUST OTHOCHO TPHJIOKKMMATa JIUXBa TIO
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JloroBopa, Binu3at B cuiia 3a Kaprogbprkarenu, CKIIOUUIN
Horosop nipeau 10.08.2015 r., camo cieq noaAnucBaHe Ha
ChOTBETEH aHekc KbM Jlorosopa. [[o moamuceane Ha
CHOTBETHHS aHEKC, 3a Te3u KapToabprkarenu ce mpuiarat
YCIIOBUSATA 33 ONpEICISIHE Ha MPWIOKHMATa JINXBa,
nmocoueHn B wi. 10 ot OOmmTEe yClIOBUS B TAXHATA
penakius ot 01.06.2015 r., nmyOnukyBaHa B apXuB Ha
WHTEpHET caiiTa Ha bankara Ha agpec www.postbank.bg.
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MPUNOXEHWE No 1 kbMm O6wm ycnoeus Ha ,,lOpobaHk Bbnrapusa” A[l 3a usgaBaHe U U3non3saHe Ha

kpeauTHu kaptu VISA, MASTERCARD n AMERICAN EXPRESS

1 Ycnosus Mastercard Cash
1.1. lopuwHa Takca 3a 06cnyxBaHe Ha NnaTexeH MHCTPYMEHT Ha OCHOBEH KapTOAbpXKaTen 0 EUR.
1.2. lopuwHa Takca 3a 06cnyxBaHe Ha NNaTeXeH MHCTPYMEHT Ha AOMbIHUTENEH KapTOAbpXKaTEN 0 EUR.
1.3. | ObesweTeHue 3a HaaBMLLABaHE Ha KPEAUTHUS TUMUAT 5% or  pa3mepa  Ha
HagsueHuneTo,. 1.10 EUR
1.4. | Takca 3a HeOCHOBaTeNHa peknamaLms 50 EUR
1.5. | Takca npu BriokupaHe Ha KapTa Uy IMMUTY MO BUHA 1 HEOPEXHOCT Ha KapTOabPKATENS 8.00 EUR
1.6. | Takca gocTaBka Ha kapTa u/vmm MH go agpec 3a kopecnoHaeHums B bunrapus 16 EUR (c Bkn. 4AC)
1.7. | Takca 3a ekcnpecHa focraska Ha kapTa uvnu MNH B Bvnrapus 26.00 EUR (c Bkn. 4AC)
1.8. | Takca 3a ekcnpecHa goctaska Ha kapta u/wnu MAH B yyxbuHa 105 EUR (c Bkn. 4AC)
1.9. | Takca 3a npensgaBaHe Ha kapTaTa no 1ckaHe Ha Kaptogbpxatens 10.50 EUR
1.10. | Takca 3a npensgasaHe Ha IH no uckare Ha Kaptogbpxatens 5.20 EUR
1.11. | Takca 3a pa3rnexgaHe Ha 1ckaHe 3a NPOMsHa Ha napameTpy no AoroBopa 10.50 EUR
1.12. | MeceyHa Takca 3a o6crnyxBaHe Ha nnaTexeH UHCTPYMEHT 2EUR
2 Takcu npu non3saHe
2.1. | Takca 3a u3non3BaHe Ha kapTaTta 3a MOKYMK1 Ha CTOKM W YCIyTu 0 EUR.
2.2. | Takca 3a u3nonssaHe Ha kapTaTa 3a TerneHe B 6pon ot 6aHkomaTt/ TepMuHanHo yctpoicteo 3a|  1.60 EUR + 4% ot cToHoCTTa|
camoobcnyxsaHe Ha lMowieHcka BaHka Ha TpaHcaKumsTa
2.3. | Takca 3a M3non3BaHe Ha kapTtata 3a TerneHe B 6pon ot 6aHkomaT Ha apyra 6aHka B Bbnrapus 3.10 EUR + 5% oT cTOMHOCTTA
Ha TpaHcaKumsTa
2.4. | Takca 3a u3non3BaHe Ha kaptata 3a TerneHe B 6pon ot b6aHkomat B YyxbuHa B EMM' B EUR 3.10 EUR + 5% ot cToiHoCTTa
Ha TpaHcaKumsTa
2.5. | Takca 3a u3nonssaHe Ha kapTaTa 3a TerneHe B 6poit 0T 6aHkomart B YyxbuHa n3sbH EMMunn 8| 5.20 EUR + 5% ot cTOMHOCTTA
cTpaHa ot EMI BbB BanyTta pasnuyHa ot EUR Ha TpaHcakuusaTa
2.6. | Takca 3a u3non3BaHe Ha kapTara 3a TernieHe B 6por ot oduc Ha MoLyeHcka baHka 1.60 EUR + 4% oT cTOiHOCTTa
Ha TpaHcaKumsTa
2.7. | Takca 3a u3nonaBaHe Ha kapTaTa 3a TerneHe B 6poi ot apyr 6aHKoB odmc B cTpaHata u vyxbuHal  5.20 EUR + 5% ot cToMHOCTTA
Ha TpaHcaKumsTa
2.8. | Takca 3a 3nonasaHe Ha kapTaTa 3a npesos 4pe3 ePay/B-Pay kbM apyra nnatexHa cmetkaumny 3%  OT  CTOAHOCTTA  Hal
APYr NNATEeXeH UHCTPYMEHT TpaHcakuusTa
2.9. | Takca 3a usnonssaHe Ha Kaprtata 3a: (i) TpaHcakumm 3a 1% OT CTOMHOCTTA  Ha
3anaraHus 1 xa3apT, B ToBa 4ncno 1 B HTepHerT; (i) nokynka Ha MHCTPYMEHTM, TpaHcakumusTta miuH. 0.10 EUR
nNpeAcTaBnsBaLLyM anTepHaTvea Ha napy B 6poi (B TOBA YKCIO, HO HE CamO: YMMOBE B KA3WHO,
YyXgecTpaHHa BanyTa, YeKoBe, akLum, (PUHAHCOB MHCTPYMEHTM, ENEKTPOHHN Napy 1 ap.
noga.); (iii) napnuHu npesoam ¢ Kaptata kbM Apyra nnaTtexHa cMeTka U/mnm gpyr nnatexeH
WHCTPYMEHT UMK noracsiBaHe Ha 3abimKeHUs No KPeaUT/KpeauTHa kapTa
2.10. | Takca npu nony4aBaHe Ha CyMM Mo KapTaTa OT 3anaraHus u xasapT 1% oT CTOMHOCTTa  Ha
TpaHcakumsaTa muH. (0.10 EUR
2.11 | Takca 3a XapTMEHO M3BNIEYeHMe No nowata 3EUR
2.12 | Takca 3a oybnvkaTt Ha MECEYHO M3BMEYEHNe 3 EUR
2.13 | SMS unu gpyro enekTpoHHO cbobLLeHmne, usnpallaHo ot baxkata (B npeasuaeHuTe ot Obwute
yCroBus Cryvam) Ha TeneoHHNs Homep Ha KapTogbpxatens 0.09 EUR
3. Takca 3a pa3cpoyBaHe Ha TPaHCAKLMK Ha paBHWU MeCEYHN BHOCKM
3% OT CcTOMHOCTTA  Ha
3.1. | Mpw pascpoyBaHe Ha 3 paBHW MECEYHN BHOCKM TpaHcakumsaTa MuH. 2.60 EUR
4% oT  CTOMHOCTTa  Ha
3.2. | MNpw pascpoyBaHe Ha 6 paBHW MECEYHN BHOCKM TpaHcakumsaTa muH.5.20 EUR
5% OT CcTOMHOCTTA  Ha
3.3. | MNpw pascpoysaHe Ha 9 paBHW MECEYHU BHOCKM TpaHcakumusTa MuH. 8 EUR

*Ycnyrata ce npegnara B u3bpaHu coHaHCOBM LieHTpoBe Ha BaHkaTta, cnucbk ¢ kouto e nybnukyBaH Ha cavita Ha baHkaTa.
" EMN o3navaBa Esponeiicko MkoHomuuecko MpoctpaHcteo. EUM skniousa ctpanute ot EC n cTpanuTe ot EBponeiickaTa
Acoumauus 3a ceobogHa Tbprosusi (EACT) — Ucnanawms, JluxteHwarH n Hopeerus.
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6% OoT CTOWMHOCTTa  Ha
3.4. | Npu pascpoyBaHe Ha 12 paBHWU MECEYHI BHOCKM TpaHcakumsaTa MuH. 10.50 EUR
4 TaKcu 1 AHEBHM NMMWTM 3a M3MOM3BaHE Ha ycnyraTta ,30Ha 3a caMoo6CnyBaHe"
4.1. | Takca 3a TerneHe Ha CyMn OT CMETKa, Ha BCSKO TErneHe 1.02 EUR
4.2. | Takca 3a BbTPelUHOBaHKOBM NMPEBOAM B NEBA MEXAY CMETKM Ha [iBaMa KIMEHTY 0.64 EUR
4.3. | Takca 3a BbTpelUHOBaHKOBM NMPEBOAM B NEBa MEXy CMETKM Ha eNH KIUEHT 0.51 EUR
44. | Takca 3a mexgybaHkoBK xogsaium npesogy npe3 BYICEPA 1.28 EUR
4.5. | Takca 3a mexaybaHkosu u3xogsaium npesoay npes RINGS 8.18 EUR
4.6. | Takca 3a oTneyaTBaHe Ha cripaBka/ M3BNEYEHIe No CMeTKa/ KpeauTHa kapTa 2.96 EUR
4.7. | NlumuT 3a BHacsHe Ha napu B Bpoii No cMeTKa 4857.27 EUR
4.8. | Numut 3a TerneHe Ha napu B Gpoit OT CMeTKa 11 248.42 EUR
4.9. | Nlumut 3a BbTPELIHOGAHKOBM NPEBOAN MEXIY CMETKM Ha E[NH KIMEHT 5879.86 EUR
NamnT 33 BBTPELLHOOAHKOBM NPEBOAM MEXY CMETKW Ha ABaMa KIneHTa u/unu MexayGaHKoBu
410 | npesogm 5879.86 EUR
5. [JHEBHM IMMUTY 32 TPaHCaKUMA
24-4acOB NMMUT 3a TErMeHe Ha napy B Gpon | 511.29 EUR
6. MuHKMManHa Mece4yHa BHOCKA
3% oT 0610 AbIKMMAaTa Cyma,
MuHWManHa meceyHa BHOCKa (nnaLiaxe) muH. 8 EUR
7. CopulleH NUXBEH NPOLIEHT

loauLeH NUXBEH NPOLLEHT NpM MOKYMKKM, NpK TerneHe Ha napy B 6pon, npu npesog ype3 ePay.bg/B-Pay,  19.90%
¥ Npu1 HavncnseaHe Ha Takeute no 7. 1.6., 7. 1.7., 1. 1.13., 1. 2.2.-2.7. BKN. U T. 3. NO-TOpE.
ObesLLeTeHne 3a NPOCPOUME, U3YNCIIEHO BPXY AbMMKUMUTE NNaLLaHNs Ha roguiiHa 6asa OCHOBEH NMXBEH NPOLEHT Ha
BHE + geceT npoueHTHU
nyHKTa

TP e 35.43%, n3uncnen cvrnacHo 4. 10.6 ot O6wwuTe ycnoBus Npu cnegHuTe AoMyckaHus: 1) makcumaneH kpeguteH numut ot 1500
EUR., ycBoeH u3usano ypes terneHe Ha napu B Bpoi Ha 6aHkomat Ha [MowieHcka 6aHka, 2) npu roguiweH nuxeeH npoueHT 19.9%; 3)
HaYMCreHN: Takca 3a pasrnexaaHe Ha 3asiBreHve 3a KpeauTHa KapTa Ha OCHOBEH KapToAbpaTes, Takca 3a U3non3BaHe Ha kapTaTta 3a
TerneHe Ha napu B 6pon; 4) nannaiyaHe Ha NOCOYEHNs YCBOEH NUMMT Ha 12 paBHYW MO pa3Mep MeCeYHI BHOCKM.

Ume n hbamunua Kaproabpxaten:

............................................................................................................................ Moanwuc ............ Oara............
Ume u chamunua Kaproabpxaten Ha AONBLAHUTENHA KpeaUTHA KapTa:
............................................................................................................................ Moanwuc ............ Oara............
Ume u amunua Mopbuuten:

............................................................................................................................ Moanuc ............ AaTa............
CnyxuTen npuen U cBepun AOKYMeHTUTE:

MIME M DAMUMIIMA ...ttt Mopnuc ............ fara............
3a ,,lOpobaHk Bbnrapusa” Afl, Codms, no nbaHomoLue:

MM M DAMUMIIMSA ...ttt e e e e Mopnuc ............ fara............
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