ObIIIA YCJIOBUS HA ,,JOPOBAHK BBJITAPUA” AL

3A U3JABAHE U U3ITOJI3BAHE HA KPEJJUTHU KAPTH VISA, MASTERCARD N
AMERICAN EXPRESS

1. TIPEAMET. JEOUHALIAN

1.1 (U3Mm., B cuma ot 06.03.2020 r.) Hacrosmust
JTOKyMeHT ypexma OOmmure ycnoBus Ha ,,JOpoOaHk
boarapus” AJl 3a uzgaBane u uznon3pane Ha KpeautHu
KapTu: Oe3koHTakTHa Visa Premium, Ge3koHTakTHA Visa
Gold, o©OeskontaktHa Visa Classic, Visa Electron,
oe3konrTakTHa Mastercard World Premium, Oe3koHTakTHa
Mastercard World, Oe3konrakrHa Mastercard Standard,
Oc3kontaktHa  Mastercard ~ Cash,  Oe3xkoHTakTHa
Mastercard Cash Momento, American Express Gold,
American Express Green u EuroLine American Express.
3a wu3gaBaHe Ha Kapra OT CbOTBETHUS  BUJ
Kaprogbpkarenat nomwiBa M mojgaBa npex bankara
3asBnenue 3a u3gaBaHe Ha Kapra. [lpu omoOpenue ot
bankara Ha noganenoro 3asBinenue, KaproabpxxatensT u
bankara ckmirouBar JloroBop 3a u3gaBaHe Ha KpenuTtHa
KapTa OT ChOTBETHUS BHUJI. 3asBIICHUETO 3a M3/IaBaHE Ha
Kapra, nacrosmmre OO ycloBUS U BCHUYKH TEXHU
NpWIOKEeHUs, B ToBa uucio u I[Ipunoxenue Ne 1,
ChIbpKaIIo MpHiIokuMmara kbM JloroBopa Tapuda Ha
bankara, ca Hepazgenna yact ot [lorosopa. Ilpu
noanucBaneTo Ha JloroBopa, Kapronbspskatensat u3puaHo
JeKIapupa, 4ye € mpoden HactosmuTe OOmu ycuoBus U
BCUYKU TEXHHU IPUIIOKEHUS, pa3dpan TU € U3IUI0 U TU
npuemMa 0e3 Bb3paKeHHs.

1.2 3auenurte Ha HactosuuTe OOIIM YCIOBUS:

1.2.1. (M3m., B cuna ot 06.09.2018 r.) ,,Kpenurna
kapta” (,Kapra”) e Buj mepcoHaIu3upaH IUIATeKEH
WHCTPYMEHT, TIpE/CTaBIsIBaIl OAaHKOBA IUIATEeXKHA KapTa
OT CBOTBETHHS BHJ, IOcoueH B wi. 1.1., KoHTO ce
W3MOI3Ba  MHOTOKPAaTHO 32  HJAEHTU(UKALUA Ha
Kaprogbpkartens npen bankara, v 3a oTAaeueH 10CThI
JI0 CpeICTBa B pa3Mep 10 OIpejesieHuTe oT baHkaTa
cbriaacHo HactosammTe OO YCIOBHS KPEIUTHU
JUMUTH, KAKTO M 3a W3BBPIIBAHE Ha OIEpaIuuTe,
omnucaHu B HacTosumuTe OOIIM yCIOBUSI.

1.2.1.1. ,be3konTakTHa Kapra“ e Kapra, o603HaueHa ¢
noroto PayPass na Mastercard, cborBeTHO PayWave Ha
Visa, KosITO 03BOJIsIBA U3BbpIBaHe OT KapToabprkarens
Ha Oe3koHTakTHM TpaHcakuuu, cbriacHo wi. 5.2.7 or
HacrosmuTe OOIHU yCcIoBuUS.

1.2.2. (U3m., B cmma ot 02.04.2021 r.) ,,JIMH”

[lepconanen wuneHTU(UKALMOHEH HOMEp, KOWTO, B
3aBUCUMOCT OT ciyyasi, Mmoxe n1a 0b1e [TMH Ha xaprara,
I[INH 3a Codryepuus tokbH wim [IMH 3a moGunHo
yCTPOMCTBO, upe3 KoeTo KapTromgbpxkaTensaT moidydasa
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KpaTKU TEKCTOBH CBOOIICHHS (32 KpPaTKOCT MO-A0Iy
SMS) wnu npyru enekTpoHHH choOmeHus ot bankara.
[T1H na kaprarta ce ChCTOM Hali-MaJIKO OT YeTUPH I (pH,
u3BecTeH camo Ha Kaprombpikarens, ompeneneH oT
bankara u BanueH eIMHCTBEHO 3a choTBeTHaTa Kapra,
ciyxemr Ha Kaproabpxarens 3a WACHTU(DUKAIUS TIpe
bankara uype3 BBBEXIAaHETO My OT KjIaBHaTypara Ha
tepmuHanHo ycrpoiictBo ATM  wumm  IIOC  npu
U3BbpIIBaHe Ha onepanuu ¢ Kaprarta.

1.2.3. (U3m., B cuma ot 02.02.2021 r.) ,,Jlorosop” -
IIUCMEH JIOTOBOp, CKJIIOYEH Mexay bankata wu
Kapronbprkarens, Bb3 0OCHOBa Ha KOWTO baHkara uznasa
Kapratra u o0cioyxBa onepanuure, H3BbPLIBAHU
nocpeacteom Kaprata m mocpeactBoM koiito bankara
npenocraBs  Ha  Kaproabpxkarens — peBOJIBUpALL
NOTPeOUTENICKM KpeauT mox (opmara Ha KpeauTeH
auMUT. JloroBopbT € Oe3cpoueH U ce CKJIIYBa Ha
OBJArapCcKy €3MK U BCUYKHM YBEAOMJIEHUS U KOMyHHUKALUs
MEXJ1y CTPAHUTE BbB BPb3Ka C HEFOBOTO U3IIbJIHEHUE 111€
ce OChIIECTBABAT Ha OBarapcku e3uk. JloroBopbT U
BCUYKU JOI'BJIHUTEIHU CHOPAa3yMEHUS U aHEKCU KbM
HEro, ako MMa TaKHBa, CE€ IOJIMUCBAT CaMO JUYHO OT
Kaprogbpxkarens, pecn. or Iloppuurensa, B ciydail ye
JIoroBOpbT TpEABIKIA TaKbB W HE Morar jaa Obaar
MIOANNCAHU OT TEXHU IBJIHOMOIIHUIM. J[OroBOp®T ce
MOANKCBa BBbB (PUHAHCOB IEHThp Ha baHkata wmm
JUCTAHIIMOHHO, IIOCPEACTBOM KBaJTM(pHUIMpaH
enexktponeH noanuc (KEII), karo B To3u ciyyait bankara
yYBEAOMSBA KIUEHTHUTE 3a MPOLEAypara Mo MOJIUCBAaHE
4ype3 MHTEPHET CTpaHuLaTa CH, ocodeHa B 4. 17.3 or
HacTosuTe OO YCIOBHUSL.

1.2.4. , KaprogbpxkaTten” - pusnuecko juIle, CKIOYUIO0
JloroBopa, mo cujaTa Ha KOHTO € OIpPaBOMOIIEH
ABPIKATCIT Ha KapTaTa N HMa IIpaBO Oda HU3BHpPIIBA
onepauuu ¢ Kaprara.

1.2.5. ,bankara” unu ,,Ilomencka 6anka“ —,,JOpobank
bearapus™ AJl, (Bnucana B Trprosckust peructbp, EMK
000694749, cbc cepanuie U aapec Ha yNpaBICHUE: TP.
Codous, Paiton “Buroma”, yin. “OkonoBpbcTeH mbT Ne
260, ¢ 6ankoBa sunen3us Ne b-05/1991r. na ynpasurens
Ha bbarapckara HaponHa 0aHKa; KOMIETEHTEH OpraH Mpu
OCBUIECTBSIBAHE Ha Haja3opa — bbirapckara HapojHa
Oanka), uznaten Ha Kaprara u kpeauTop Bb3 OCHOBA Ha
ckimouenus JloroBop u Hactosumre OOLIN YCIOBHSL.

1.2.6. ,,TpproBcku 06eKT” — THProBCKH 00EKT (Mara3uH,

WHTEPHET CAlT | TIP.) Ha THPTOBeIl, MPEIOCTABSI CTOKH

WIM YCIyTH, YHMITO IIeHAa MOXKe Ja ObJae 3aruiareHa
THoonucu:



nocpeacrsoM Tpancakumst ¢ Kaprata. TbproBckusT
00eKT cieBa 1a € 0003Ha4YeH (Ha BUTPUHATA WM OJIM30
710 KacaTa, CbOTBETHO Ha MHTEPHET - caiiTa) ¢ JJIOTOTO Ha
choTBeTHaTa KaprtoBa opranusamus (VISA/ VISA
ELECTRON/ MAESTRO/ MASTERCARD/
AMERICAN EXPRESS/ EUROLINE).

1.2.7. (U3m., B cuna ot 16.05.2018 r.) ,,Tepmunaano
ycrpoiictBo ATM (Automated Teller Machine)" ¢
0003HAYEHO C JIOTOTO HAa CHOTBETHATA KapTOBa
OopraHu3aius yCTPOMCTBO 3a M3BBPILIBAHE MOCPEICTBOM
Kaprara Ha onepaiuu no TerjeHe U BHacsHE Ha Mapu B
Opoii, miamiaHe Ha YCIYTd, U3BBPIIBAHE Ha TPEBOAM
MEXIy CMETKH, Ha CIPAaBOYHU U JPYTH IUIATEXKHU U
HEIJIaTeKHU Ollepaluu, ChIVIacHO HacTtosmute OO0Im
YCIJIOBUS.

1.2.8. ,,Tepmunanno ycrpoiictso IIOC (Point of Sale,
Point of Service)" e o0003HaueHO C JOroTO Ha
CbOTBETHaTa KapTOBa OpraHu3alMs YCTPOWCTBO 3a
u3BbpIIBaHe mnocpeacTBoM Kaprara Ha omepanuu 1o
IUIalllaHe HA CTOKYU U YCIIYT'M WIH MOJIy4YaBaHe Ha Mapu B
Opoii B THproBcku 00€KTH, pecrl. BbB (DUHAHCOBHUTE
neHTpose Ha bankara.

1.2.9. (M3m., B cuna ot 29.07.2019 r.) ,,Bupryanno
TepmuHaano ycrpoiicteo IIOC (Virtual POS
Terminal)" e norumveckn AePUHUPAHO TEPMHUHATHO
ycrpoiictBo I1IOC 3a u3BwpiiBane nocpeactsom Kaprara
Ha ollepalyy 1o IJIallaHe Ha CTOKHU U YCIyrd. JocTeinbT
no Bwupryanno tepmunanHo ycrporictso I[IOC ce
ochlIecTBsABa 4pe3 VHTepHET, TEPMUHAIHKU YyCTPOWCTBA
ATM, 0603Ha4YeHU ¢ JIOTOTO Ha CHOTBETHATa KapTOBa
opranm3anys i upe3 nudposu teinedonu. OnpenenecHu
TBPrOBLM, NpeAJaraiid CTOKM W/WIK YCIyTd THpe3
WHTepHeT W npueMaly IUIALIaHWs 4Ype3 BUPTYaIHO
tepmuHanHo ycrporictBo IIOC, ca o6o3HaueHu ¢
Mastercard Identity Check wumu VISA Secure Ha
WNHTepHeT cTpaHumaTa cH.

1.2.10. ,,Tpancakuus” - IUIaTe)KHA onepanus,
HapejeHa/pa3pelniena mnocpeactBom KapraTta, chbriacHo
. 5.1.

1.2.11. ,,JlnaTre:kHo HapexaaHe” HApEeXKJIaHEe WU
cerimacue oT Kaprombpkatens 3a U3BBPIIBAHE Ha
IiaTeKHa onepanus MOCPEJICTBOM Kaprara
(Tpancakiusi), najieHO TO pela W MPU YCIOBHUSATA HA
HacrosiuTe OO ycnoBus, ¢ koeto KaprogbpikaTemsit
MOTBBPK/IaBa CyMaTa Ha M3MbJHABaHaTa TpaHcakuus U
Hapexkaa Ha bankata ga 3aabiku KpeauTHus muMuT Ha
Kaprara cbc cymara Ha Tpancakuusara u aa s mpeBejie no
CMETKaTa Ha MoyJyaTesl Ha TUTAIaHeTo;

1.2.12. (Hos, B cuna ot 29.07.2019 r., 3Mm., B cuna ot
31.10.2026 1.) ,,m-Token Postbank* (,,Copryepen
TOKBbH®) € TMpUIOXKEHHEe 3a MOOWIHH YCTPOHCTBA
(cmapTtdonm) ¢ onepannonna cucremMa Android miu 108,
KOETO CIIy’)KH KaTO CpEACTBO 3a YJIOCTOBEPSIBAaHE Ha
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WUICHTHYHOCTTA Ha Kapronwpkarens u 3a
MOTBBbPXK/JAABAaHE Ha CBIVIACUETO 3a U3I'BJIHEHHE Ha
CJICKTPOHHH AWCTAHIMOHHHM TUIATE)KHH W HEIUIATeKHU
oreparuy, u3BbpiieHn ¢ Kaprata w/munmu upe3 Ipyru
JUTUTAIHU KaHaIM 3a JOCTBII OT pa3CTOsSHUE. AKTHBHpA
ce no uckaHe Ha Kaproabpxkarens upe3 yciyrara Ha
bankara Wurepner Oankupane — Postbank Web,
BKJIFOUMTETHO W dYpe3 ba3zoBata (yHKIIMOHATHOCT Ha
Wurtepuer G6ankupanero. JlocThl A0 NPUTIOKEHUETO CE
ocurypsisa ¢ omnpenenen ot Kaproaspsxkarens I[IMH 3a
CodpryepeH TOKBH WM C OWOMETPUYHHM JAHHWU.
CodTyepHusT TOKbH HE MOXe Ja Ob/ie MHCTATUpaH Ha
noBeye OT  €OHO  YCTPOMCTBO  €IHOBPEMEHHO.
AxtuBupanetro Ha CodrTyepeH TOKBH Ha HOBO
YCTPOMCTBO JICAKTUBHpPA aBTOMATHYHO TOKBHA Ha
TEKYIIOTO YCTPOMUCTBO.

1.2.13. (Ot™m., B cuna ot 07.06.2021 1.)

1.2.14. (Hos, B cuna or 29.07.2019 r.) ,,buomerpununn
JAHHM® ca JWYHU JaHHU, CBBP3aHU C (DU3HUECKH,
(U3MONOTHYHU WU TOBEICHYECKH XaPaKTEPUCTHKH Ha
¢usznyecko JMIe, pPETHCTpUpaHH B pe3yiraT Ha
cnenuduaHo TEXHUYECKO obpaboTBaHe uype3
BB3MOKHOCTUTE Ha OIlEpallMOHHATa CHCTEMa Ha
MOJI3BAHO MOOWJIHO YCTPOMCTBO (IIPBCTOB OTIEYATBHK,
JHIIEBO  pa3loO3HAaBaHE), KOUTO TIO3BOJISIBAT WU
MOTBBPXKAABaT HEroBaTa OMOMETpUYHA HICHTU(DUKALINS,
MOpajy KOETO MOraT Jia Cé M3MOJ3BaT 3a OTKJIIOYBAHE U
OCUTYpsIBAHE Ha JOCTBII 0 (YHKIMOHATHOCTHTE Ha
CodryepHus TOKEH.

1.2.15. (HoB, B cmma ot 29.07.2019 r1.) ,Push
HOTH(UKAUMA® € wu3Bectue (HOTU(UKAIMSI) BHB
¢dopmaTa Ha KpaTKO ChOOILEHHE, KOETO Ce M3Mpalla OT
bankara na Kapronwspikarens u ce mokasBa Ha eKpaHa Ha
MOOMIJIHOTO YCTPOWCTBO, Ha KOETO € HWHCTAIUPAHO W
aKkTUBUpaHO mpuioxkeHnero m-Token Postbank. C Hero
Kaprogbpkatenat ce wuHbopMupa, 4e ce H3BBPIIBA
orepalnusi, WM3MUCKBAlla HErOBOTO IOTBBPXKAECHUE U €
HeoOxomnMo 1a orkiroun m-Token Postbank m ma s
noTBepau. M3BecTHero ChIbpka HHPOpPMALUS 3a
olepanusATa, YHeTo MOTBbPKJIECHHE ce U3UCKBA (CyMa Ha
omepanusTa ¥ ThProBEI/TIoydaTes Ha CyMara).

1.2.16. ,,Pesxxum onuaiin'" (on-line) e pexum, npu KOHUTO
Bcaka Tpancakius ¢ Kaprara ce omobOpsiBa B peanHo
BpeMe OT aBTOPU3ALIMOHHATA cucTeMa Ha baHkaTa uinu Ha
oOciyxBamus bankata omeparop Ha KapToBa cHUCTEMa,
KbM KOSITO, Ype3 TEJIEeKOMYHHUKAIlMOHHA cpeaa, €
CBBP3aHO TEPMHMHAIHOTO YCTPOMCTBO, OT KOETO Ce
u3BbpIIBa TpaHcaKIMATA;

1.2.17. ,,Pexum oduraitn" (off-line) e pexum, npu KoHUTO
Tpancakuusara ¢ Kapra ce usnbiaHsaBa 0e3 1a ce U3MCKBa
onoOpeHne B peaJHO BpeMe OT aBTOpU3AIMOHHATA
cuctema Ha bankata unu Ha oOcmyxBamms bankata
orepaTop Ha KapToBa CUCTEMA;
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1.2.18. (Hos, B cumna ot 29.07.2019 r., U3Mm., B cria oT
31.10.2026 1.) ,,MnTepuer 0ankupane Postbank Web*
— ycnyra, mpenoctaBsHa OT baHkaTta, 3a oOThajieueH
OHJIalH JOCTBI J0 MJIATEXHU CMETKHU U JIPYTU MPOIYKTU
U yCIIyTH, IpeiocTaBsiHu oT bankara u 3a MHULIMMpAHE U
M3IBbJIHEHUE Ha €JICKTPOHHU AUCTAHIIMOHHM IUIATSKHU U
HEIUTATeXHU omepaluu, chriacHo OOImuTe yclIoBUsS Ha
bankara 3a enekTpoHHO 0aHKOBO O0OCTyX)BaHe , JIHTepHET
OaHKUpaHe” 3a UHIMBUyaTHU U KOPIIOPATUBHU KIIMEHTH.

1.2.19. (Hos, B cuia ot 29.07.2019 r., usm., B cuia oT
01.01.2026 r1.) ,ba3oBa (YHKIMOHAJIHOCT Ha
HNHTepHeT OAaHKMPAHETO* — yCiIyra, MpelocTaBsiHa OT
bankara, mo3BosifBallla OTJAN€YeH OHJIAMH JOCTBI 0
uHbopMalKsg OTHOCHO pa3MojiaraéMusi OCTaThK IO
Kpeautnus numut u Bcuuku TpaHcakiuu ¢ KpeauTHATa
KapTa, KakTo W WHPOpMAIUS 3a JPYTH MPOIYKTH U
yCIIyTH, MPEAOCTaBsSIHU OT baHkaTta W MOJ3BaHU OT
Kapronbspxkarens. [Ipenocrass ce ciies ycremHa oOHIaiH
perucTpanus, U3BbpIICHA ChIIIACHO pejia U yCIOBUATA Ha
HacrosimuTe OOmM yciaoBus U 6e3 ga € HeoOXOoauMo
CKJIIOYBAHETO Ha JOTOBOP 3a MPEAOCTaBSHE U IMOJI3BAHE
Ha yciyrata ,,JlHTepHeT OaHKupaHe*.

1.2.20. (HoB, B cuna or 14.09.2019 r.) ,,QR kox*
npejicTaBiIsiBa MarpudeH Oapkoj mox ¢Qopmara Ha
KBaJpaT C YepHU MOIYJIH BBPXY Osu1 QOH, B KOHTO €
3aKonupaHa MH(opManus, KOSITO Ce BU3yaTH3HUpa INPH
CKaHHpaHe Ha KoJa C MOOMIIHO YCTPOMCTBO, CHAOAECHO ¢
kamepa. QR KkogpT ce wu3mom3Ba 3a KOIMUpaHE Ha
uH(pOpMaIKs 32 KOHKPETHA OHJIAH TPaHCAKLHs C KapTa
u pazuntaneTo 1 oT m-Token Postbank.

1.2.21. (U3m., B cuma ot 01.01.2026 r.) ,,Tepmunaano
YCTPONcTBO 3a camooOciayxBaHe* (Self-Service Zone
machine) — mamvHa pasnoyioxkeHa BbB (PMHAHCOB IIEHTHP
Ha bankara, uype3 kosTO cienq HIAEHTU(UKALUSA C
KpeAUTHA, 1e0UTHA WK NIpeAIIaTeHa KapTa, U3Ja/ieHa OT
bankara, Morar 1a ce U3BbpIIBAT CICIHUTE TUIATEKHU U
HEIUTaTeXHU orepanum: BBTPEIIHOOAHKOBU U
MEXIyOaHKOBM H3XOJAIIM NPEBOAM KbM CTPaHU OT
EBporneiickoto mkoHomuuecko npoctpanctso (EUII) B
€BpPO, MEX1y COOCTBEHU CMETKH U KbM CMETKH Ha TPETU
JUIa; ToracsiBaHe Ha 3aAbJDKEHHMs IO KpeIuTd U
KpenuTHH KapTH B ,,}JOpobank bearapus AJl; 3asBsBane
Ha KpeIUT WIM KpEeIUTHA KapTa; TErJeHe M BHAcsSHE Ha
napu B Opoil B €BpO MO COOCTBEHM CMETKM Ha 4acT OT
MalIMHUTE, CHEelHaTHO O00O03HAueHW, uYe HuMaT Ta3u
TEXHUYECKAa BB3MOXHOCT; W3BBPIIBAHE HA KOMYHAJIHU
ramanus ( eJIeKTPOeHeprus, BoJa, MHTEPHET YCIyTH,
TOITMHHA eHeprus, kabenna/ carenutHa TB u ap.) xpM
OTpesieNIeH! JIOCTaBYMIIM Ha IIOCOYEHHUTE YCIyru Oe3
Ch3/1aBaHEe Ha aDOHAMEHT, KaKTO U Ch3/1aBaHE M MPOMsHA
Ha a0OHAMEHT 3a KOMYHAJHO IJIalllaHe; MUIAllaHus Ha
MECTHH JAaHBIM M TaKCH KbM ONpEAETCHH OOIIMHU;
3asiBSIBAaHE HA KPEAUT UM KPEAUTHA KapTa; CIPABOYHU U
JPYTH HEIUIATEKHU OINEpPallMM B TOBA YUCIIO MPOMSIHA Ha
[INH, reneprupane Ha COpaBKU U MECEYHH U3BJIEUYEHHUS 10
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CMETKH, KPEIUTH, KPEAUTHU KApPTH, KATO Ha HSAKOU OT
MalIMHUTE, Ha KOUTO TOBa € 0003HA4YeHO CIpaBKUTE/
M3BJICYCHUSATA MOTAT U JIa CE pa3leyaTBar.

1.2.22. (U3m., B cuna ot 02.08.2021 1.) ,,Jururasna
30Ha 3a eKcHpecHO OaHKupaHe® yciyra,
npenocraBsiHa OT baHkaTta 1o3BoJIsIBaIa U3BBPIIBAHE HA
TJIATeXKHU " HETUIATe)KHU oreparuu 4ype3
UACHTUDUKAIMS C KPEIUTHA, eOUTHA WK TIpeIIUIaTeHa
KapTa, U3JajicHa OoT baHkara MocpeaCcTBOM TEPMUHAITHO
ycTpoiicTBO 3a camooOciyxkBaHe (Self-Service Zone
machine). 3a KIMeHTH — (U3HYECKH JIMIA, KOUTO Ca
MOTPeOUTENM TI0 CMUCHJIA HAa 3aKOHA 3a IJIATCKHHUTE
yeinyru u mnatexHute cucremu (3IIYIIC) ycmyrara e
JOCThITHA 0e3 HEOOXOIUMOCT OT U3PHYHO 3asBsBaHE. 3a
KIIMEHTH, KOUTO HE ca MOTpeOUTEeNIM MO CMHCHIA Ha
3IIYIIC  ycnmyratra ce  akTMBHpa €  MHUCMEHO
WCKaHe/3asBJIeHHe 1Mo oOpaser] Ha baHkara, 1emno3upano
BbB ()MHAHCOB IIEHTHP Ha baHkaTa.

2. N3JJABAHE U TTPEJJABAHE HA KAPTATA.
IMPABOUMANLIO JIMIE. BAJIMJHOCT

2.1 (M3m., B cuna ot 02.02.2021 r.) KapToabpxarensar
MoJly4aBa €K3eMIUIAp OT ckiroueHus JloroBop u or
HactoamuTe OO6mu ycioBus 3aeqHo c¢ Kaprara BbB
¢unancoBus neHTbp (oduc) Ha bankara, B KOHTO €
noanucad JloroBopa. B ciaydail Ha M3pUYHO MHUCMEHO
HUCKaHe oOT cTpaHa Ha KaprogbpxkaTens, KakTo U B
Clly4auTe Ha KaHJIUJATCTBaHE M3BbH (PMHAHCOB IICHTHP
Ha bankara (B TobproBcku 0O€KT, MO HHTEPHET, IO
tenedon u ap.), Kapronspkatenar nocouna prHaHCOBUS
LEHTHhp Ha baHkara, B KOWTO Ja MOJy4Yd €K3eMIUIsipa OT
JloroBopa u Hacrosmurte YcioBud, 3aeqHo ¢ Kaprara.
[loppuntensat nosydaBa ex3eMiuisip oT JloroBopa mo
HaunHa, u30paH or Kapromwpkarens Ha OcHOBHara
kapta. Ilpu nmonnucane Ha JloroBopa IUCTAHIIMOHHO
nocpenctsom KEII, ex3emMmissppbT OT AoroBopa  ce
npenoctaBs Ha Kaprogbpxkatens u Illopbuutens B
€JIEKTPOHEH BHJ upe3 IiaTdpopMara WIM MOOMIHOTO
NpUJIOXKEHWEe  Ha  ChOTBETHUS  JOCTAaBUYMK  Ha
yIIOCTOBEPUTEITHH YCIyTH.

2.2 (U3m., B cuma ot 31.10.2026 r.) U3zmamenara
Kapra, xakTo u Bcsika cnenBamia Kapra, xosito me 0be
u3azeHa  3a  3aMsgHa WM [IOJHOBsIBAHE  HAa
II'bpBOHAYaJIHATa ChIIIacHO HacTosmure OOIM ycloBus,
ce mpeaaBa JIUYHO Ha KapToabpkarenst OT CIyKUTET Ha
bankara BbB (uHaHCOB 1eHTHp (oduc) Ha bankarta,
cermacHo wi. 2.1. Ilpm mnoamucBane Ha [loroBopa
muctanionHo nocpeactsom KEII, kakro u B ciydaute,
npu xouto Kaprata e wm3mageHa 3a 3aMsHa WA
nojnHoBsiBaHe Ha mpeaumHa Kapra, Kaprara moxe na
ObJie 10CTaBeHA JIMYHO, C KypHep Ha aKTyalTHHs aJpec 3a
KOpECIOHACHIMS, Toco4YeH oT KaproabpxkaTens, ako TOH
U3pUYHO € 3asBWJI TO3M HAuMH Ha noiydvasane. llpu
JOCTaBKa Ha KapTrata ¢ Kypuep ce€ IBJDKH Takca,
ompeneneHa cbraacHo Ilpunoxenne Ne 1 kbM
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Hacrosmute O6mu ycnosus. Kaprata He Moxe 1a Obae
npeaajzeHa Ha MBIHOMOITHUK Ha KaproabpkaTens.

[TonyyaBanero Ha Kaprara ce ymocTtoBepsiBa C
MOANKCBAHETO HA IPOTOKOJ, PECI. Ha KypHepcKaTa
ToBapuTenHuLa. KaprombpikarensaT aeknapupa, 4e €
YBEJOMEH, Y€ IpU JIOCTaBSHE Ha KapTara C KypHep,
MOCJIECAHUAT € ONpPAaBOMOILEH OT baHkara na wM3HUCKa
auyHata kapra Ha Kaprombpikarens 3a 1enuTe Ha
YAOCTOBEPSIBAHE HA HEroBara CaMOJUYHOCT, KaKTO M J1a
BIULIE JIMYHUTE My naHHU (ume, EI'H n Homep Ha iinuHa
KapTa) B TOBapUTEIHULIATA 32 LIEJIUTE HA YAOCTOBEPSIBaHE
Ha nosry4aBaHeTo Ha Kaprara. Kaproabsp:karemar noema
pPHUCKa OT HEMNOJIydyaBaHe, ChIIECTBYBAIl IIPU IIPEIaBaHE
Ha KapraTa o kypuep, ako He € JeKiapupail TOUHUS CU
anpec npen bankara B 3asBieHneTo 3a nu3nasane Ha Kapra
WIM HE € yBeloMWI baHkaTta CBOEBpEMEHHO 3a IPOMsHA
Ha aapeca. B ciayuauTte mo mpeaxoJHOTO H3pEUYEHHUE,
KypuepbT BpbLla Kaprara Ha baHkara um cpliara ce
yHUIIIO)KaBa cnes 14-usi neH. AKO KIHMEHT TOTbpCHU
KapTara cH, TO TOI MOJKe C IIoCelleHue B opuc Ha GaHKaTa
Jla TIOMCKa IIpen3aaBaHe.

2.3  Uzpapenara Kapra ce cbxpansBa or bankara B
IpOABDKEHHME Ha 4YeTUpU Mecela OT Jarara Ha
u3aaBaHeTo U. B ciyuait ue B To3u cpok Kaprara He Obe
norspceHa ot Kaproabpikarens B cbOTBETHHSI (PUHAHCOB
LeHTbp Ha baHkaTa WM KypuepbT HE ycCIee J1a OTKpUe
Kaproawpxarens Ha HOCOYECHHUS azapec 3a
KOPECHOHJIEHLIUsl CBIJIACHO YCJIOBUATA Ha wi. 2.2. mo-
rope, Kaprara ce ynumosxkasa. [Ipu yHumoxaBaHe Ha
Kaprara no pena Ha HacTosara pasnopenoa Jloropopst
He ce unpekparsBa u KaprogbpxarensiT He ce
0cBOOOXKIaBa OT 3aJbJDKEHUsATa My 1o JloroBopa, B TOBa
YICII0, HO HE CaMo, J1a 3aIjalla BCHYKU AbDKUMU TaKCH,
nocoueHu B [Ipunoxenue Ne 1 kbM HacrosuTe OOIIH
ycinoBua. B ciaywaute mo Hacrosimara pasmnopenoa,
Kapronbpkatenar uma mnpaBo Ja mojajae Mosba 3a
npeusgaBaie Ha Kaprata cprin. wi. 183. nmm 3a
npekparsaBane Ha JloroBopa ceriaacHo wi. 13.1.

24  Bepgnara crnexn nosydaBaHero Ha Kaprara,
KaproabppxkaTensaT € JuIbKeH He3a0aBHO Ja IpoBEpU
IIPaBIJIHOTO U3MMCBaHE Ha UMETO My BbpXy Kaprara u na
ce TOAMMIIE Ha OINPENEIICHOTO 3a Ta3M Lied MACTO Ha
repOa Ha Kaprara. B ciryuail Ha HECbOTBETCTBUE MEXTY
uMero Ha Kaproabpxkarens M TOBa, M3INHCAHO BBPXY
Kaprara, Kaproabpkatenar e ambkeH He3abaBHO Ja
BbpHe Kaprara na bankara. bankata 3a coOcTBeHa
CMeTKa mpeanpueMa HeoOXOIuMHUTE JAEeWCTBUA 3a
OTCTpaHsIBAaHE HAa HECHOTBETCTBUETO U NPEJaBAaHETO Ha
Kaprara.

2.5 (U3m., B cuma ot 31.10.2026 r.) Kaprara ce
npenaBa Ha KapronbpikaTens HeakTUBHpaHa, KaTo 3a Ja
MOXe Ja Obae H3MoN3BaHa 3a U3BBPIIBAHE Ha
Tpancakuuu, Kaprara cinensa na 0bae aktuBupana. [pu
npenasaie Ha Kaprara nHa Kaproabepkarens BbB
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¢uHaHcoB 1eHTHp Ha baHkara, akTUBUpaHETO ce
U3BBPIIBA ClIe[ IPElaBaHETO, B HEOOXOAUMHS 3a
U3IbJIHEHUE TEXHOJIOrMueH cpok. IIpu mocrtaBsiHeTO Ha
Kaprara na Kaproaspsxarens ¢ Kypuep, akTHUBUPAHETO €€
m3pbpmiBa oT Kaprogbpkartens, ¢ I'bpBa KOHTaKTHa
TpaHCaKIMs, ¢ U3KIIOYEHUE Ha POBEpKa Ha OanaHc, Ha
Tepmunanian  yctpoiictBa POS wim ATM unu Ha
TepmunanHu ycTpoiicTBa 3a camoobOcimyxBaHe. bankara
U3IIBJIHABA HMCKaHETO 3a akTuBMpaHe Ha Kaprara B
HEOOXOAMMHUS 33 M3IBJIHEHUE TEXHOJOIMYEH CpPOK OT
IIOCTBIIBAHETO MY.

2.6.  Kaprara [IPECTaBIIABA [IEpCOHAIIN3UPaH
IJIaTeKeH MHCTPYMEHT, cOOCTBeHOCT Ha bankara u Mmoxe
Ja ce wu3noia3Ba camo JMyHO oT Kaprogbpxkarens.
W3non3eanero # or gpyro suune € 3abpaHeHo.
[IpenocraBsnero Ha Kaprara ot Kaproabpkatens Ha
TPETO JIMIIE WM NOJ3BAHETO HAa KapTaTra OT TPETO JIULE
cbc 3HaHHeTo Ha Kaproabpikarens, ako OCIEAHUST HE €
npenanpues He3abaBHO aelctBusta no wi. 4.3. cien
y3HaBaHETO, C€ CUMTAa 3a HeW3MbJIHEHUE Ha J(oroBopa u
Hactosmute OO YCIOBHUS.

2.7.  Besakauzganena Kapra uma BauaHoCT 10 Kpast Ha
Mecela, KOUTo € otoesnss3aH BbpXy Hes. M3non3Banero Ha
Kaprara crnex u3tnyaHeTo Ha Cpoka i Ha BaJIMJIHOCT WK
ciesl 0OSIBIBAaHETO M 3a HEBAIM/HA, a TaKa ChINO U CIEN
IIPEKpaTsBAaHETO Ha OTHOLIEHMATA Mexay baHkata u
Kaproabpikarens, e 3a0paHeHoO.

2.8. (M3m., B cuna ot 11.05.2020 r.) Kaprara moxe na
ObJie TIOJI3BaHA 3a IJIAlaHe Ha CTOKU U YCIIyTH, TeTJICHE
Ha mapu B Opoil U apyru (UHAHCOBU U HE(PUHAHCOBU
omnepaiuu B bbiarapus w/ wnm B 4ykOuHa ypes
TepMuHanHu ycrporictBa POS wm ATM wumm upes
TEPMUHAJIHU YCTPOUCTBA 32 CAMOOOCITYKBaHE, KaKTO U 3a
Tpancakuuu, u3BbpiIBaHu 0e3 npenacraBsHe Ha Kaprata
(Hamp. ype3 BUPTYaIHO TepMUHAIHO ycTpoicTBo POS n
Ip.), CACNKH MOCPEICTBOM UMIIPUHTEDP U JIP.

2.9. KapromppxaremaT € JUIBKEH Ja He MO0J3Ba
Kaprara 3a HMKakBHM IpOTHBOpEYAIM HA 3aKOHA LEJH,
BKJIFOUMTEIHO MTOKYTIKA Ha CTOKH U YCIIyTH, 3a0paHeHH OT
3akoHMTe Ha PenyOnuka bbarapus wiaM oT 3aKOHHUTE Ha
CTpaHaTra, II0J YHUATO IOPUCIMKIUSA C€ U3BBPIIBA
crienkara. bankaTa He cieiu 3a 3aKOHOChOOpPa3HOCTTA Ha
CIEIKHTE, CKIIOYEHH ¢ u3noi3BaHe Ha Kaprara, ocBeH
aKO C HOPMAaTHUBEH aKT HE € MPEIBUIECHO APYTO.

2.10. bankata MOXE€ @O BCAKO BpemMe C Lea
MIOTBBPK/IaBaHE KPEAUTOCIIOCOOHOCTTA Ha
KapronbpikaTend, kKakro ¥ 3a ApPYyrd LEIU IO TO3HU
JIOTOBOD, Aa moucka ot Kaprogbprkarens 1a akTyanusupa
JaHHUTE, chOpaHM OT baHkaTa, KakTo M Ja MOHCKa
JOM'BJIHUTENTHA UH(OpMAIHs, BKIOUUTEIHO, HO HE CaMo,
MPENOPBKU OT APYru OaHKU M (PMHAHCOBH MHCTUTYLUU
W/und - Jpyra  paspelieHa ChIJIaCHO  OBJIrapcKoTo
3aKOHOAATEJICTBO MH(pOpMAIIHS.

Toonucu:



3.  TEPCOHAJIEH  WAEHTUOUKAIIMOHEH
HOMEP (ITMH) U JIOIBJHUTEJEH KOJ 3A
CUT'YPHOCT. CO®TYEPEH TOKBH (M-TOKEN
POSTBANK)

3.1 (U3m., B cuna ot 02.02.2021 r.) Kem Bcska
mnanena Kapra, bankara wu3gaBa u Ilepconanen
uaentudukanroner Homep (IIMH), koliTo ce npenasa Ha
KaproabprkaTens o euH OT CIeIHUTE HAUUHH:

3.1.1. upe3 SMS croOuIeHHE, U3MPATEHO HAa MOOWICH
TeneoHeH HoMep, MMocoyeH JU4HO oT Kaprogbpxkarens
npen banmkata. B to3u cimywan KaprogbpxkarensaTt
m3npama SMS cpoOlieHHe Ha TocoueH oT baHkara
HOMEp, ChAbpXKAILO IpeaocTaBeH My OT bankarta npu
nosrydaBane Ha Kaprara koj. B otroBop Ha u3npareHoTo
ot Kaprogbpxarens SMS croOuienne, bankara nsnpaiia
SMS crvobmenue, chavpxkamo [THH. Ilpu BbBexmaHe
TpU MBTH Ha TpeueH koja, u3npamanero Ha [IMH ot
bankara ce 6nokupa. U3npamanero Ha [IMH moxe na ce
nebmokupa mpu obaxkmaHe ot Kaprtogbpxkatens Ha
tenedoHa 3a Bpb3Kka ¢ bankara, mocoue B wi. 17.3 mo-
noay W u3nMcaH Ha Tbpba Ha Kaprara, cuep
unentudukanus Ha Kaprogbpxkarens. M3npamanero Ha
I[IMH upe3 SMS e BB3MOXKHO camMO Ha HOMepa,
oOCiTyBaHU OT OBJATapcKu MOOWIHHU OMepaTopH.
[TocoueHusT B HacTOALaTa TOUYKAa HAYMH Ha IIPE/laBaHe Ha
[IMH nHe ce mpunara npu INOJ3BAaHE Ha yciyrara 3a
eKcripecHO u3naBaHe Ha Kaprara, mpennaraHa B
orpeneneHu opucu Ha bankara.

3.1.2. Ilpu u3pHyYHO MTOCOYBAHE — HA XapTUEH HOCHUTEI,
B 3amedaraH IUIMK camo Ju4yHo Ha Kaproawpikarens,
3aenHo ¢ Kaprara, OoT ymbJIHOMOIIEH CIYXKUTENl Ha
bankara BB (puHaHCOBUS IEHTHD (0duc) Ha bankara win
OT Kypuep Ha ajapeca 3a KOPECIOHACHIMS Ha
Kapronbpkatens, B 3aBUCUMOCT OT HauWHa Ha
nonyyaBaHe Ha Kaprara, ompeneneH cbriacHo ui. 2.2.
no-rope. IIMH ©He w™moxe npa Obae mpenaneH Ha
neHOMOIHUK Ha Kaproawpikatens. IIpu nocraBka Ha
IIMH c¢ xypuep, KaproappxkarenaT nIbIKH Takca,
ompexaeneHa cbriaacHo Ilpunoxenue Ne 1 kbM
HacrosmuTe OOumm ycnoBus. Ilpu ceMHeHuMe 3a
HapylmiaBaHe Ha 1enocrra Ha tmka ¢ [IAH,
KaproabpkaTensaT e AnbkeH He3a0aBHO Ja YBEIOMHU
bankara o pena Ha 4. 4.3.

32 (U3m, B cuma ot 02.02.2021 r.) [IMH moxe na
ObJie MPOMEHSIH MHOTOKpaTHO oT Kaproabpikarens upes
TepMUHAIHO ycTpolictBo ATM  wumm  TepMHMHAIHO
YCTPOMCTBO 3a caMoOOCITyXKBaHe, 0003HAUYEHHU C JIOTOTO
Ha bankara. Ot cpoOpakeHHsT 3a  CUTYPHOCT
KapronbpikaTenar ciensa 1a MPOMEHH IIbpPBOHAYAHUS
[TMH cBOeBpeMEHHO clie/] OTy4YaBaHETO MY .

3.3  (M3wm, B cuna ot 11.05.2020 r.) B cnyuyaii ye Ha
TepmuHanHu  yctpoiictBa POS wm ATM wim Ha
TEPMUHAJIHO  YCTPOICTBO  3a  CaMOOOCITy’KBaHe,
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n3uckBamm BrBexaane Ha [IMH, Obae BpBeneH Tpu MbTH
nocnenoBarenHo rpemed [IMH, Kaprara ce Gimokupa 3a
MO-HATaTHIIHO M3I0JI3BAHE, 32 KOETO C MOAMNKMCBAaHE Ha
HacrosiuTe O6mm ycnoBus KaproabpkarensiT u3pudHo
JeKyapupa, ue € ypenpoMen. Ilpunarar ce wi. 12.4. u ui.
12.5.3.

34 (U3m, B cuma ot 02.02.2021 r.) B ciuyyaii ue
Kaprogbspxatensat 3abpasu I1IMH, mo HeroBo xenanue
bankara npeusaasa Kaprara My (¢ eleKTpoHHa 10CTaBKa
Ha [IMH upe3 SMS) wmm npewsnaBa [IMH (camo Ha
xaptueH Hocuten). Ilo oTHomeHue Ha npeusageHUsS
[IMH ce npuiarat cbOTBETHO yCJIOBHATA 3@ ChXpaHsIBaHE
U YHUIIOXaBaHe, NOco4YeHH B wi. 2.3. mo-rope. BbB
BCUYKH CJIy4au Ha rpeusaBaHe Ha kapta u/ niau [IMH no
uckane Ha Kaproxppkatens ce 3amiama Takca,
onpezaeneHa cbrnacHo Ilpunoxxenne Ne 1 kbM
HacrosmuTe OOIIHM yCIoBHUS.

3.5 (U3m., B cuma ot 31.10.2026 r.) OcBen IIMH,
KapraTta uma gonbiIHUTENEH KO 32 CUTYPHOCT, HapeueH
CVV2 3a Kaptu Visa, 4CSC 3a Kaptu American Express
n EuroLine American Express u CVC2 3a Kaptu
Mastercard, KOWTO TmpeacTaBisiBa YHHUKaleH KOJ 3a
Bepudukauus Ha Kaprata um nHa Kaprogbpxarens.
JIOMBIHUTETHUAT KOJ 32 CUTYPHOCT € CBhCTaBeH OT
MOCTeTHUTE TP LUGPU OT YHCIOTO, OTIEYaTaHO B
neHTara 3a noanuc Ha Kaprara (3a CVV2 u CVC2) unu
OT YeTHpH IUQpH, OTIIEUYATAHH HA JIUIEBAaTa CTpaHa Ha
Kaprara (3a 4CSC). Kaprogbpxarenst
ChOOIIaBa/BbBEk/Ia TO3U JONBIHUTENIEH KOJ| 3a€IHO C
HOMEpa Ha KapTaTa U CpoKa Ha HelHaTa BaUAHOCT MPHU
U3BbpLIBaHE Ha Iu1amanus ¢ Kaprata B MHTEpHET UiH 110
teneoH, koraro Kaprara gusnuecku He ce mpeacTaBs Ha
Tovproseua u uHpopManusiTa, 3ayucaHa Mo eIeKTPOHEH
HaunH  BBpXy  Kaprata, He e  JOCTbIHA.
CpoO11aBaHETO/BbBEXKIAHETO HA KOJAa CIyXH 3a
ocHoBaHMe Ha bankara na onoOpu WM OTKaxe
U3BBPIIBAHETO HA ChOTBETHATA OTIEepallysl.

3.6  (U3m., B cuna ot 29.07.2019 r.) Hapexxnanero 3a
U3BbpIIBaHE Ha TpaHCakIus ce cuuTa MAaJeHO OT
Kapronbpkatens mnpu CHOTBETHOTO H3MOJI3BaHE Ha
Kaprata, chIIpOBOICHO C U3BBPIIBAHETO Ha JICUCTBUS 110
yi1. 5.2 Taka moafeHOTO MIATEKHO HApekKAaHe HE MOKE
na 0b1e oTTersieHo ot KaprogbpikaTerns.

3.7 (Hos, B cuna ot 29.07.2019 r., U3m., B cuia ot
31.10.2026 r.) 3a pma u3BBpIIBA  EIEKTPOHHU
JTUCTAHIIMOHHM TUIaTE€KHU W HEIJIATeXHH OIepaluu B
WuTepHer mnpu ompeneneHd THPrOBIM, Ha KOUTO
WntepHer crpanuuute ca oOo3HaueHn ¢ Mastercard
Identity Check wmmu VISA Secure, e HeoOxoaumo
KaproabpkaTensT na WHCTaIUpa U aKTUBUpPA MOOMITHO
npunoxenne m-Token Postbank. Ilpunoxxenuero m-
Token Postbank ce akTuBupa 10O HCKaHE Ha
Kaproabpskatens upe3 ycimyrara Ha bankata MHTepHer
O6ankupane — Postbank Web, BkmouuTenno u upes
bazoBata ¢yHkimonanHoct Ha IHTepHET GaHKMpaHETO.

Toonucu:



3.8 (M3m., Bcunaor02.04.2021 r.) Kaproabpxarenst
MOJTy4aBa aKTUBAIIMOHHUTE KOJOBE 3a MPHUI0KEHHETO M-
Token Postbank mo nBa He3aBucMMH KaHana: 4pe3 SMS
WIA JPYro eNEeKTPOHHO choOIIeHue U upe3 e-mail Ha
perHCTpUpaHuTe JUYHO OT Hero B bankata moOmieH
Tene()OHEH HOMep U eJIEKTPOHEH aJipec (6 usnpameHus e-
mail e nocouen u MUHK 34 CBANSIHE HA NPUTLONCEHUETNO).
bankarta He HOCH OTTOBOPHOCT IPH TMOTPEIIHO MMOIAACHU
W/WIN HeakTyanusupanu ot Kapromabpskarens HoMep Ha
MOOMJIeH Tene(OH U eNEKTPOHEH ajapec. AKTyaau3anus
HAa HOMEp Ha MOOWIeH TeneOH U EJIEKTPOHEH ajpec
MoXe 1a Obje HarpaBeHa B ouc Ha bankara.

3.9  (M3m. B cuma ot 02.04.2021 r.) 3a na ce ocurypu
JIOCTaThbUYHO BUCOKO HMBO Ha 3allUTa HAa KaHAJIUTE, I10
KOUTO C€ IOJy4yaBaT aKTUBAalMOHHUTE  KOJOBE,
Kaprogbprkarensat e mrpxkeH Aa B3eMa MEPKU JOCTBIIBT
710 eJIEKTPOHHATA My II0IIa IIPe3 MOOUIHOTO YCTPOUCTBO
Jla cTaBa ¢ MOTPEOUTENICKO UME U 11apoJia, a JOCThIBT My
10 SMS u 10 Apyru eIeKTpOHHH CHOOIIEHMS Ja CTaBa
clie]l BbBEXKJaHE HAa CHOTBETHUTE HACHTU(UKAIIMOHHU
JAaHHM 32 OTKJIIOUBaHE Ha MOOUITHOTO yctpoiictBo (ITMH
32 MOOWJIHO YCTPOWCTBO WM buoMeTpuyHM JaHHU).

3.10 (Hos, B cuna ot 29.07.2019 r.) C akTuBUpaHe Ha
npuinoxkenuero m-Token Postbank ce cuurta, uye
KaprogppkatensT u30upa CBIIOTO 32 CPEICTBO 32
uaeHTuukanys npen bankara v 3a MOTBBbpXKIABaHE Ha
CBIJIACHETO MY 3a M3IBJIHCHHUE Ha CJICKTPOHHU
IMCTAaHIIMOHHHM TUIATSKHU M HEIUIATe)KHU ONeparuu
kakTo ¢ Kaprara, Taka u upe3 IpyruTe TUTuTAITHN KaHAIH
3a JIOCTBII OT Pa3CTOSIHUE U C aKTUBUPAHETO My HApEeKa,
NpU HAJIMYKME HAa JPYro aKTUBHO HErOBO CPEICTBO 3a
MOJIIHC, CHIOTO J1a ObJIe IeperucTprpaHo ot bankara.

4. CbXPAHEHUE HA KAPTA UM [IIMH.
JIEUCTBUSL  3A  TIPEJOTBPATSIBAHE  HA
HEITPABOMEPHU TPAHCAKIINN

4.1 KaproabpxaTensT e 3amo3Har ¢bC ChIIHOCTTA Ha
Kaprara kato mnatexxeH MHCTPYMEHT U € JUTHXKEH Ja
roJiara TPy XU 3a onasBaHe Ha Kaprara ot yHuIIIO)KaBaHe,
u3ryoBane, Kpaxk0a, MPHCBOSBAaHE, MOJNpPaBSIHE WU
W3MOJI3BaHE M0 APYT HEMPaBOMEPEH HA4YMH, C YCUIHSITA,
KOMTO IIoJlara ¥ 3a oOma3BaHe Ha COOCTBEHOTO CH
HMMYIIECTBO, KATO B3€Ma BCUYKU HEOOXOIUMU TIPE/Ia3HI
MEpKHU cpelly u3non3Banero Ha Kaprara ot Tpetu nuna,
BKJIFOYMTENHO, HO HE caMo, Ja chxpansBa Kaprara Ha
MSCTO, HEJAOCTBITHO 3a TPETH JUIa, Ja s THa3d OT
MOBpEX/JaHe, B TOBAa YUCIO OT MarHUTHU H
€JIEKTPOMArHUTHU BB3CHCTBHUA, KAKTO M OT JIEHCTBUS HA
TpeTH JIMIAa, KOUTO MOraT Ja JoBeAaT [0 HEHHOTO
yVHUIIIOKaBaHe, W3TryOBaHe, Kpax0a, MpHUCBOSBaHE,
MOAMpAaBsHE WM H3IOJI3BaHE TI0 APYTr HEMpaBOMEPEH
HaYyWH.

4.2  (Uswm.,Bcunaor 02.02.2021 r.) Kaproabpxaremnst
€ 3ano3Hat cbC chuHOCcTTa Ha [IMH karo mepconamna

Internal Use

6/31

3amuTHa Xapakrepuctika Ha Kaprara. IIH ce renepupa
IpU YCIOBHS Ha TMbJIHA CHUTYPHOCT, TapaHTUpalla
3ara3BaHETO My B TaliHa OT TPETH JIMLA JO MOMEHTa Ha
orBapsiHeTo Ha mmka ¢ IIMH, cporBetHo Ha SMS
crobmennero ¢ IIMH. Cnex oTBapsiHeTO Ha TUIMKA,
cboTBeTHO Ha SMS ¢ II1H, KaproabpxarensaT e JbkeH
na 3anomMuu [IMH u ga npennpueme BCUYKUA pa3yMHH
JEICTBUS Cpelly y3HAaBaHETO My OT TPETH JIMIIA, B TOBA
YHCII0, HO HE Camo, /1a YHUILOXU (HopMyJsipa, OT KOHTO
ro € y3Haj, Jla He ro cboOlllaBa Ha HUKOIO, Jla HE T0
ChXpaHsBa 3alMCcaH M0 KaKbBTO U J1a OMIIO HAYMH BBPXY
Kaprata w/wunm BBpXy napyra Bell WU TEXHUYECKU
HOCHTEN (HarmpuMmep, HO HEe caMo - OeJIeKHUK, TeIeOoH U
mp.), KOUTO HOcU 3aenHo ¢ Kaprara win abpxu Ha
CBILIOTO MSCTO, Ha KOETO chXxpaHsiBa KapraTta (Hanpumep,
HO HE camo — mopTdeiin, yanTa u mp.), 1a u3tpue SMS
crobmienuero ¢ [IMH, u3nparen ot bankara.

4.3 (U3m., B cunma ot 01.01.2026 r.) B ciyuait Ha
nu3ryoBase, Kpax0a, IpUCBOSBAHE WJIM OTHEMAHE 110 IPYyT
HAuMH, YHUIO)KaBaHe, MMOAINPABSIHE WIM U3IO0JI3BAHE IO
Ipyr HempaBoMmepeH HauumH Ha Kaprara, y3HaBaHe 3a
W3BBPIIBAaHE Ha HepaspemeHa oT Kaprtogbpkarens
TpaHcakuus, nNpu CbMHEHUS WM IPEINOJIOKEHUS 3a
y3HaBane Ha [IMH ot tpeto nuue, B cinyvaure mo ui. 3.1.
(cpMHeHuMe 3a HapylllaBaHe Ha IiesiocTTa Ha riuka ¢ [T1MH)
u wi. 11.1. (y3HaBaHe 3a Hepa3pelieHH WIHM HETOYHO
u3MBJIHEeHN TpaHCcakmmu), KakTo M IpU 3aIbpXKaHe Ha
kapratra ot Oankomar (ATM) wuiaM OT TEPMHUHAIHO
YCTPOMCTBO 3a CaMO0OCITyKBaHE WJIU OT JIUILIE, IPUEMAILo
[InarexxHoro  HapexnaHe B TbproBckus  OOEKT,
KaprogbpskaTensT ce 3aabppKaBa /1a yBEIOMH He3a0aBHO
bankara mno Ttenedgona, mnocoueHu B wi. 17.3 or
HacTosmuTe Y cnoBus (a MpU HEroBaTa NpOMsIHA - HA TO3H
tenedoH, KOWTO € choOmeH or bankata Ha
Kapronbpskarenda no pena Ha 4ui. 17.4 or Hacrosmure
VYcioBusl) WM KaTo ce€ SBH JIMYHO B HAKOH OT
¢uHaHcoBUTE LIeHTpoBe Ha bankaTa. baHkara ocurypsisa
BB3MOKHOCT 32 yBEIOMsIBaHE Ha OCOYEHUs Teae(oH 1o
BCSIKO BpeMe Ha JICHOHOIITHETO, a Upe3 JIMYHO SIBSIBAHE BHB
(UHAHCOBUTE LIEHTPOBE — B PAMKUTE Ha TXHOTO O0SBEHO
pabotHo Bpeme. B Te3u cmyuam bankara Onokupa
Kaprara  cBoeBpeMeHHO  cieJ  IOJlyyaBaHe  Ha
yBenomJieHHeTo. baHkata TpemocTaBs CHOTBETHHUTE
JIOKa3aTeJICTBa 3a M3BBPILIECHO CBIVIACHO HACTOsIIATa
pasnopenda yBelOMsIBaHE, NpPU MHCMEHO HCKaHe OT
cTtpaHa Ha Kaprombpxkarens, OTIpaBeHO B Cpok a0 18
Mecella, CYUTaHO OT JlaTaTa Ha yBEeIOMSIBAHETO.

44  (Hos., B cuna ot 29.07.2019 r.) [Ipunoxenuero
m-Token Postbank mnpencraBnsBa mnepcoHamu3upano
CPEICTBO 3a CUTYPHOCT Mo oTHomleHue Ha Kaprara u
Kapronbpkatenar € uIbkKeH Aa NpeanpueMe BCUYKHU
pa3yMHH  MEpKM 32  HEroBOTO  3ama3BaHe U
IIPEIOTBPATABAHE HA HEPA3pEILEH JOCThII. B Tasu Bpb3Ka,
Kapronbpkatenar e  aubkeH Ja  HOpeanpuemMa
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HE00XOIMMUTE MEPKHU NPU ChXpaHeHue Ha buomerpuunu
JaHHW B MOOWJIHOTO YCTPOMCTBO (TIPBCTOB OTIEYATBHK,
JUIIEBO  pa3lo3HaBaHe) 3a MPEJOTBpaTsBaHe Ha
HEPa3pemeHOTO UM IMOJI3BaHE W/WIIM M3MOI3BAHETO UM C
1IeJI U3Mama, B T.4.: /1a U3M0JI3Ba CaMO JINYHO MOOUITHOTO
YCTPOHCTBO M J]a HE T'O MPEOTCTHIIBA 3a MOJ3BAaHE OT
Apyru nauua (B T.4. Aela, pOAUTENH, ChIIPY3H), Aa Ma3u
MOOMIIHOTO YCTPOHCTBO OT MOBPEXKJIaHE, YHUILIOKABAHE,
3aryOBaHe, OTKpaJBaHe, W3MOJI3BAaHETO My IO JpyT
HENpaBOMEPEH HAYMH M Ja He perucrpupa B
OlEepallMOHHATA CHUCTEeMa Ha MOOMIHOTO YCTPOHCTBO
buomerpuunn nanHm Ha napyru suua. Ilpu Bxox B
NPUIIOKEHUETO ¢ BHOMETpHYHM [OaHHU, JOCTBIBT [0
Hero 1IIe ce CyuTa 3a OTOpHU3MpaH/pa3pelieH OT
KaproabpskaTens nmpu M3mos3BaHe Ha KOSTO M Jia € OT
bruomerpuyHUTE TaHHU, PETHCTPUPAHH B ONIEPAIIIOHHATA
cucreMa Ha MOOMIIHOTO yCTpoicTBo. [Ipu oTkirouBane ¢
IINH xoxn, KaproabpkaTessaT uMa BCUUKH 3a1bJDKCHUS 32
OIa3BaHETO MY B TailHa, KAKBUTO ca MPEABUJCHU B TE3U
Oo6um ycnosust 3a [IMH kona na Kaprara.

5. N3IIOJI3BAHE HA KAPTATA

5.1 (M3Mm., B cuna ot 02.08.2021 r.) Kaprara moxe na
Obae n3non3Bana ot KaprogbpikaTens 3a U3BbPIIBaHE HA
CIICJIHUTE BUJIOBE ITUIATS)KHU M HETUIATSIKHU OTICPAIIHH:

5.1.1. 3annamaHe CTOMHOCTTa Ha NOKYOKH Ha
croku/ycnyrd B TweproBcku obexktu B bwirapus wim B
yyKOMHa npu (¢usnyecko mnpexacraBsHe Ha Kaprarta B
Toproeekus 00exT, upe3 TepmuHanau ycrpoiicrsa [10C
WJIM 4pe3 UMIPHUHTED;

5.1.2. (M3m., B cuma or 11.05.2020 r.) 3aruiamja”e
CTOMHOCTTA Ha MOKYIIKU Ha CTOKH/YCIyTH B TBHProBCKU
o0extu B bbirapus wim B uyxOuHa 0e3 ¢uzNyecKo
npencraBsHe Ha Kaprata B ThbproBckuss 00€xT
(HETIPUCHCTBEHO) - 1O TenedoHa wiu 1o e-mail nin upe3
BUpPTyalaHU TepMuHanHU yctpoiictBa [IOC, moctenHu
npe3 uHTepHeT win Ha ATM win Ha TepMHUHAIIHO
YCTPOICTBO 3a caMOOOCIykBaHe, 0003HAYEHO C JIOTOTO
Ha bankara;

5.1.3. Ternene Ha mapu B Opoii ot oucu Ha bankara wim
B ojucu Ha Japyrn OaHKM B CTpaHaTa WIHM 4yXOuHa,
000O3HaYeHH C JIOTOTO Ha CBHOTBETHATa KapToOBa
opranuzanys, ype3 TepmMuHaaHu ycrpoictBa [10C npu
¢u3nuecko npezacrassHe Ha Kaprara;

5.1.4. (U3m., B cuna ot 11.05.2020 r.) Ternene Ha napu B
Opoii upe3 TepmMuHATHH ycTporictBa ATM  wim
TEPMUHAIHO  YCTPOHCTBO  3a  caMoOOCIy>KBaHe,
0003Ha4eHo ¢ JJoroto Ha baHkara;

5.1.5. (U3m., B cuna ot 02.08.2021 r.) muramane Ha
KOMYHAQJIHU YCIIyTH W W3BBPILBAaHE Ha JAPYTd ONepalnuu
ype3 UnTepueT miaTgopmu 3a mamanus (ePay.bg u ip.);
IJanaHe Ha KoMyHanHM yciayru Ha ATM ycrpoiicTBa;
IUTal[aHe Ha KOMYHAQJIHU YCIYTH M HA MECTHH JaHbLU U
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TaKCH Ha TEPMUHAJIHHU YCTPOWCTBA 3a caMOOOCTy>KBaHe,
obo3HaueHn c¢ Jororo Ha baHkara; IuUlamjaHe Ha
KOMYHQJIHU ycIayru Ha OaHkomatu Ha bopuka (upes
yciyrara BPay);

5.1.6. (M3m., B cuwia or 11.05.2020 r.) cnpaBo4HH
onepauuu W npomsiHa Ha I[IMH wuype3 TtepmuHanmuu
ycrpoiictBa ATM winm TepMHHaIHU yCTpoWcTBa  3a
camoo0cy>kBaHe, 0003Ha4YeHH ¢ JIOroTo Ha bankara.

5.1.7. (U3m., B cuna ot 01.01.2026 r.) BHacsiHE HA Mapu
B Opoif B €BpO 4pe3 TepMUHATIHU ycTporcTBa ATM unm
TEPMHHAJIHU  YCTpPOHCTBA  3a  CamMoOOOCIy’KBaHe,
cobctBeHocT Ha bankara, cnenuanHo 00O3HAYEHH, Y€
npejyiarat yciayrata ,.BHocka Ha OaHKomar TIpH
yCJIOBHSTA Ha 41.5.25 mo-A07y.

5.1.8 (U3m., B cuna ot 01.01.2026 r.) BETpEeIIHOOAHKOBU
U MEX/1y0aHKOBH U3XO/ISIIN MPEBOIU B €BPO KbM CTPaHU
ot EBpomeiicko mkonomuuecko mpoctpancTBo (EUII),
MEXy COOCTBEHU CMETKH, KAKTO U KbM CMETKH Ha TPETU
JUIA Ype3 TEPMUHAIHO YCTPOICTBO 32 CaMO0OOCTyKBaHe,
0003Ha4eHo ¢ Jjoroto Ha bankara.

5.1.9 (U3m.., B cuna ot 02.08.2021 r.) moracsBaHe Ha
3aBJDKCHNS. 10 KPEIUTH OTHyCHAaTH OT baHkara u 1o
KpEeIWTHH KapTu, wu3gafgeHu or bankara, upe3s
TEPMHHAIHO  YCTPOMCTBO  3a  camMoOOCIyXBaHE
0003Ha4eHo ¢ J10roTo Ha bankaTa.

5.1.10 (Hos, B cuma ot 11.05.2020 r.) 3asaBsiBaHE Ha
KpPEeIUT WIM KpeauTHa Kapra oT Kapromabpikarens upes
TEPMHHAJIHO  YCTPOICTBO  3a  caMOOOCIyXKBaHE,
0003Ha4eHo ¢ J1oroTo Ha bankara.

5.1.11 (Hos, B cuna ot 02.08.2021 r.) uaeHTHGUKALKMSA HA
Kaprogbpkarens kato kinueHT Ha baHkara upe3
TepmunanHo  ycTpoilcTBO  3a  caMooOcCIyXBaHe,
o0o03HaueHo ¢ 1oroto Ha bankara, 3a ieJuTe Ha MOJI3BaHe
Ha yciyrara ,,JIurutanHa 30Ha 3a eKCIpecHO OaHKUpaHe*.

5.2  JlaBaneto Ha IlmarexHo HapexnaHe 3a
n3BbpmIBaHETO Ha TpaHcakuum nocpeacrBom Kaprara
MOXE€ J1a C€ OCBILECTBHU 10 CICAHUTE HAYUHMU:

5.2.1. (M3m., B cuna ot 11.05.2020 r.) npu TpaHCaKIuH,
U3BbpUIBAHM Ha TepMUHANHO ycTpoiictBo ATM u Ha
TEPMUHAJIHO YCTPOMCTBO 3a CcaMOOOCIy’>KBaHE — 4Ype3
nocraBgHe Ha Kaprata B TEpMHHAIHOTO YCTPOMCTBO
ATM/TepMHUHAIHOTO YCTPOHUCTBO 32 CaMOOOCITy>KBaHE U
BbBexkgaHe Ha [IMH or  knaBuarypara  Ha
ATM/TepMHUHAIHOTO YCTPOUCTBO 3a CaMOOOCITy>KBaHE.

5.2.2. mpu TpaHCaKUMH, U3BBHPIIBAHU HA TEPMHUHAIHO
ycrpoiictBo IIOC mpu ¢usnuecko mnpencTaBsHe Ha
Kaprara — upe3 nocraBsine unu npokapsane Ha Kaprata
B/mpe3 TepMuHAITHOTO ycTpoicTBo [1OC, a B ciydawnte, B
KOUTO TepMUHAIHOTO ycTpoiictBo [IOC wmnm Herosus
omepaTop ro HW3HWcKkBa - W BbBekIaHe Ha [IMH or
knaBuatypata Ha [IOC w/unm momaraHe Ha TMOIMIMHUC OT
Kapronbpkatens BbpXy HOOKYMEHTa 3a OIEpalusira,
IOCOYEH B 4Wi. 5.7. mo-107y.
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5.2.3. npu TpaHCaKLMHU, U3BBPIIBAHU YPE3 UMIIPUHTED —
Yype3 CBAISIHE MOCPEICTBOM YCTPOMCTBOTO Ha OTIEYAThK
or Kaprara BBpxy cnenuanen Qopmynsp Ha bankara
(mebutHO W3BecTHE), MpeaocTaBsiH Ha KapTombpikarens
OT JuIeTo, npuemamo IIlmaTeKHOTO HapexaaHe B
Toproeckust 00eKkT U mojarane BbpXYy ¢opmylsapa Ha
nognuc ot  Kaprogppxkartens. B te3m  ciydam
TpancakusaTa ce u3nbJHABa B pexkuM off-line.

524, (U3m.,, B cmima or 29.07.2019 r1.) npu
HENPHUCHCTBEHW  TPAHCAKIMW, U3BBPIIBAHU  Ipe3
Hutepuer, no tenedona wim 1o e-mail, B TOBa 4UCII0 MPU
peructpauust u mnon3BaHe Ha Kaprara B HWHTepher
wiatpopmMu 3a Iuiamanus karo ePay.bg m ap. — upes
BIIMCBaHE/TIONbJIBaHEe HA HOMepa Ha Kaprata, umero Ha
Kapronwpikarens, cpoka Ha BaimgHocT Ha Kaprara u
JTOMBJIHUTETHUS Ko 3a curypHocT (CVV2, CVC2 pecn.
4CSC) na Kaprarta B chOTBETHUTE IMOJIETa HA UHTEPHET
caiiTa Ha TBProBella, CHOTBETHO TIOMBJIBAaHE Ha
MOCOYCHHUTE JAaHHU B crienuanHa (opma, mpeaocTaBeHa
OT THProBEIa M M3MPAIIAHETO | JI0 Thpropena 1o e-mail,
CbOTBETHO CHOOIIABAaHETO UM Ha ThproBema Io
TenedoHa.

5.2.5. (Hos, B cuna ot 29.07.2019 r., u3M. B cujia OT
07.06.2021 r.) B nombiHeHHe KbM AAaHHUTE 110 9. 5.2.4

Mo-rope, HpPH  U3BBPIIBAHE  HA  EJIEKTPOHHU
JTUCTAHIIMOHHU  (HENPHUCHCTBEHH)  OINEpalUud  Tpe3
WuTepHer B caliToBe Ha ONpPEIEICHU THPIOBIIH,

ob6o3naumnu MHTepHeT crpanHumnara cu ¢ Mastercard
Identity Check wmmm VISA Secure, Kaprogbpikaremst
clie/iBa J1a MOTBBPKIaBa ChIVIACHETO CH 3a M3IIbIHCHHE
Ha OIepaInusaTa Ype3 aKTUBUPAHO MpuiioxkeHne m-Token
Postbank cerimacHo mocodeHoro B 4. 5.2.6.

5.2.6. (U3m., B cuma ot 14.09.2019 r.) [Ipu usnonzpane
Ha m-Token Postbank 3a moTBbprkIaBaHe Ha CHITIACUETO
32 WU3NBJHEHWE  HAa  KOHKPETHA  €JIEKTPOHHA
JUCTAHIIMOHHA IulaTeXxHa omnepauuss B MHrepHer
cbriacHo wi. 5.2.5 no-rope, KaproabpxarensaT noiryyasa
Push HoTudukanus Ha MOOMITHOTO YCTPOMCTBO, HA KOETO
€ MHCTAJIMPAHO M aKTUBUPAHO NpHIIokeHHeTo m-Token
Postbank mnu ckanupa QR koj, BU3yanu3upaH Ha caiita
Ha ThProBElla, B CIIEICTBUE HAa KOETO B IPUIJIOKEHUETO M-
Token Postbank ce Buzyanuzupa unpopmaius OTHOCHO
KOHKpEeTHaTa olepauusi, KOATO cleaBa JAa Obje
MOTBbpPAEHA. 3a Ja NOTBbPAM ChIJIACHETO CH 3a
U3IIbJIHEHHE Ha omepanusaTa 4ype3 Push nHoTudukanus
nnu ckanupane Ha QR kox, Kaproabpskarendr cienpa na
OTKIIOYM M Ja JOCTBhIIM NpuiIokeHuero m-Token
Postbank, xaTo ce wmaeHTHdHUIMpa O TPEABAPUTEIIHO
n30paH OT Hero HaYMH — ¢ onpezeneH ot Hero [IMH 3a m-
Token Postbank wnu ¢ buomerpuunu maHHU U Ja
MOTBBPAM H3PUYHO OIEepanusTa. 3a OTKIIOYBAHE C
buomerpuuyHn JaHHM €  HEOOXOAMMO  MOOWIHO
yCTpoiicTBO ¢  omepanuoHHa cucrema  Android,
IIPUTEKABAII0 CEH30p 3a NPBCTOB OTIEYATHK WIH
YCTPOICTBO ¢ onepanroHHa cucreMa 10S, npuTexapaio
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CEH30p 3a INPBCTOB OTIEYATBK WJIM BB3MOXKHOCT 32
JIUIEBO pa3lo3HaBaHe.

5.2.7. (U3m., B cuna ot 11.05.2020 r.) B nombinenue
KbM mocodeHuTe B wiI. 5.2.1 u un. 5.2.2 nericTBusi,
6e3koHTakTHa Kapra moxe ma Obae u3mon3BaHa U 3a
0E3KOHTAKTHO M3BBHPILBAHE HA TUIATEKHHU U HETUIATEeKHU
ornepauuu, npu kouto Kaprara ce nonupa/nodnmxasa 10
ChOTBETHOTO TEPMHUHAITHO YCTPOMCTBO ATM,
TEPMHUHAIIHO YCTPOICTBO 3a camooOciyxBane uiu [10C
WIM YeTel, CBBbpP3aH C TEPMUHAIHOTO YCTpPOICTBO,
o0o3HaueHn ¢ Jyororo/3Haka PayPass wiam cbhOTBETHO
PayWave, 6e3 nma e HeoOxomumo Kaprara nma ce
MOCTaBs/IpOKapBa B/Ipe3 YCTpoiicTBOTO. B ciywaii ue
TpancakuuaTa He HaJBUIIABA JIUMUTHUTE, OJOOPEHU OT
JOCTaBYMKa Ha IUIATeXHU  yCIyrH, OOCIy’KBal]
TePMUHATHOTO  ycTpoiictBo ATM/ TepMHUHAIHOTO
yCcTpoicTBO 3a camoo0OcmyskBane/ [10C, o6uuaiiHo HE ce
u3uckBa oT Kaprogbpxkarens JOMbIHUTETHO BbBEXKIAHE
Ha [1MH w/vnm nosiarane Ha MOITUC BBPXY TOKyMEHTA 32
omepaiusaTa, kato TpaHcakiusita Moxe Jga Obae
m3mbaHeHa u B pexkum off-line. Korato pasmepsr Ha
Tpancakuuara € mo-rojsiM OT OJ0OpEHUTE JTUMHUTH CE
n3ucKBa BhBexkMane Ha [11H u/wim nonarane Ha TOJITUC
BbPXY JOKyMEHTa 3a OIepalnusTa, B KOUTO CIydau
TpaHcakuusaTa ce U3MBJIHABA B pEKUM on-line.

5.2.8. (U3m., B cuna ot 02.08.2021 r.) B nonmbiineHne KbM
nmocoueHuTe B 5.2.1 neiicTBUs, IPH NOJI3BaHE HA yCIyrara
»HUTUTalHA ~ 30Ha 32  eKCIpecHo  OaHkupaHe
MOCPEIICTBOM TepmuHaHU yCTpPOMCTBA 3a
caMo00CITy’>KBaHe, 32 CICIHUTE IUIATE)KHN U HETIATE)KHU
onepanuu: (1) TerJieHe Ha mapu B OpOil OT cMETKa, KOSTO
€ pa3nmM4YHa OT CMETKaTa Ha KapraTa, ¢ KOsATO TUTyJspsT
ce e uaeHTHuuMpan (ii) IUIATEKHU ONEpaluud KbM
CMETKM Ha TPEeTH Jilla B baHkara WM KbM CMETKH B
npyra 6anka (iii) ruramaHe Ha 3aabpKeHus no Kpeautna
Kapta, usgaaeHa or bankata Ha apyro gmne; (iv)
KOMyHalHO TutamiaHe; (V) ch3JaBaHe W TMPOMSHA Ha
abOHaMEHT 3a KOMYHAJIHO IjamiaHe; (vi) MijamlaHe Ha
MECTHH JaHBIM U Takcu, KaproabpkarensT cienBa Ja
MOTBBP/IU CHIIIACHETO CH 32 M3ITBIIHEHUE Ha OIepaIusTa
ype3 copTyepeH TOKbH ,,m-Token Postbank” wmm upe3
BBBEXKJIaHE Ha €THOKpATeH KoJ, MoidydyeH Ha SMS
ChOOIIEHNE WU JPYTO EIEKTPOHHO ChOOILIEHUE UITH Ype3
aBTOMATHYHO TJACOBO OOaXJaHE Ha PETHCTPHpAHHS B
bankata HOomMep Ha  MoOwimeH  TenedoH  Ha
Kaprogspxkarens. Koraro Kaprombepxkarenar msnoinssa
€IHOKpaTeH Koj, baHkaTa He HOCH OTrOBOPHOCT, B
ClTydaii 4e ChOTBETHHSAT JOCTABYHK HA YCIIyTH HE OCUTYPHU
NpeJaBaHeT0 WM He TpeAage B CPOK TEKCTOBOTO/
€JIEKTPOHHOTO CHOOIIEHNEe, WU TJIACOBOTO OOaKIaHe,
KaKTO W B CIIy4auTe, KOTaTo IOpagu OOCTOSTENICTBA,
He3aBuceld OT baHkaTa, TEKCTOBOTO/ €NeKTPOHHOTO
ChbOOIIEHHE WM TJIAaCOBOTO O0akmaHe, He ObIe
U3IPaTeHO, CbOTBETHO MoyyeHo oT Kaproabpxkaress.

OT,I[CJ'IHI/ITC IamaHusg 110 Cb34aACH a0OHaMEHT 3a
KOMYHAJIHO INTallaHE HE C€ HYXOAAT OT CaMOCTOATCIHO
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noTBbpkAaBaHe cbc CohTyepeH TOKBH UITH C €THOKPATEeH
KOZ.

53 (U3m., B cuwma ot 11.05.2020 r.) bankara u
Kapronbpkatenar ce cbIyacsBar, 4e 3a LEIMTE Ha
U3IBJIHEHHE Ha IUIATeKHU OMNEepaly MOCPEICTBOM
Kaprara, Bcako nelicTBHe/KOMOWHAIMS OT JCUCTBHS,
ONHMCaHU CBOTBETHO B wi. 5.2.1 — 5.2.8, mpencrasisBat
BanuaHa  ujeHTU(ukaums  Ha  Kaproawpxkarens,
IIOTBBPXK/ICHNUE 3a pa3Mepa Ha KOHKpeTHaTa cyma U Ha
nonyyaress Ha TpancakuusTa u [1naTesxHo HapexaaHe 3a
U3IIbJIHEHUE Ha HapejeHarta TpaHcakuus (IUIaTexHa
omepanusi) nocpenctsom Kaprara, karo bankara ce
3aqb/DKaBa Jla M3OBJIHM Taka JaaeHoro IlmatesxHo
HapeXJaHe Cclie]] NOCThIIBAHETO MYy IIpU Hes U IpHU
HaJIM4YMEe Ha MPEeIIOoCTaBKUTE MO Wi. 5.5. 0T HAacTOALIUTE
OO6um ycnoBust. KaproabpkaTensaT MOTBbp)KIaBa, 4e €
3all03HaT U CE€ ChIJIAcsiBA C HAUYMHUTE U METOJUTE Ha
HapexJaHe M  M3ObIHEHHEe Ha TpaHcakuuu ¢
0e3xkonTakTHH Kaprtu, mocoueHu B wi. 5.2.7. mo-rope,
karo bankata 1me cuumTa 3a  paspemieHa  OT
Kaprogbprkarens u 1me u3IbiIHABA BCsiKa TpaHCakLus C
6e3koHTakTHa Kapra, HapeaeHa 110 HOCOYeHUTE HAUUHU U
METO/H;

54  MomMeHTpT Ha mnonydaBaHe Ha [liarexxHOTO
HapexaaHe, noxaneHo or Kaproawpskarens mo pena Ha
wi. 5.2. mo-rope, € MOMEHTBT, B KOWTO Ijsulara
nHbopManus 3a H3BBpIICHOTO [lnarexHOo HapexaaHe
IOCTBIIM B CYETOBOAHO-UH(OpMAIIMOHHATAa cHUCTeMa Ha
bankara. CtpaHuTe ce cpIilacsiBar, 4e IUIATEKHU
HapeXIaHus, HOCTBIMIN B CYETOBOJHO-
nHpopMalMoHHaTa cucteMa Ha bankara cinen 11 yaca Ha
CHOTBETHHS JICH, CE CUMTAT 3a ITOJIyYEHHU Ha CJICJIBAILUS
paboten aeH. Ilpu IlnatexxHu HapexxaaHHs, U3BBPLIICHU
no pena Ha ui. 5.12 u un. 5.14, ceuure ce cuMmTar 3a
MIOJIy4E€HU Ha ClieJBallMs pabOTeH JEH ciell CKIIOYBaHe
Ha JloroBopa cbriacHo uwi. 2.1 mo-rope. Ilpu nokymnku,
M3BBPIICHU 10 pesia Ha Wil. 5.13, mIaTekHOTO HapexXJaHe
ce CYMTa 3a MOJYyYeHO Ha clieBalus paboTeH JIeH ciel
narara Ha ogoOpeHue oT bankarta Ha mokymnkara.

5.5 (M3m., B cuma ot 02.08.2021 r.) bankara
M3ITBJIHABA MOCTHIIMIINTE MJIATEKHU HapeXKIaHUs, 1aJIEHU
110 pesia Ha 4. 5.2., caMo aKo pasMepsT Ha TpaHcakuusara
(c u3kmouenue Ha Tpancakuuure 1o wi. 5.12., 5.13. u
5.14) e B paMKuTe Ha pasmojaraeMusi OCTaTbK Ha
ompeeseHusl ChINIacHO HacrosmmuTe OO  yCIOBUS
Kpennren mumur Ha Kaprata xpM MOMEHTa Ha
IIOCTBHIIBAHE HA HapeKIaHETo, KaTo npu TpaHcakuuu 1o
wi. 5.1.4 TOMBJIHUTEIIHO € HEOOXOIUMO OOIIUAT pa3mep
Ha TakuBa TpaHCakuMM Ja HE HAJBUIIABA CbOTBETHUTE
JTHEBHU JIMMUTH 3a TETJI€He Ha Mapu B Opoii, onpeaeneHu
chrilacHO 4i. 5.15. mo-goiy,a mpu TpaHcakuuu Mo 4.
5.1.7 Ha TepMHMHAIHO YCTPOMCTBO 3a CaMOOOCITYXBaHe,
JOITBIHUTETTHO € HE0OX0AUMO OOIIUAT pa3Mep Ha TaKUBa
Tpancakuuu Ja He HaJABUIIABAa CHOTBETHUTE JTHEBHU
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JUMHUTH 3a yciyrara ,,JIurutanHa 30Ha 3a €KCIPECHO
OaHkMpaHe™, onpeAesieHn chriacHo wi. 5.15 mo-mgony. B
ciayya d4e llnare:xHOTO HapexJaHe He OTroBaps Ha
yCIIOBHATA 110 HAacTOAIIaTa pasnopenda, bankara otkassa
U3IIBJIHEHUETO My, 3a KOETO YBEIOMsBa KIHMEHTa
He3a0aBHO 4Ype3 eKpaHa Ha CHOTBETHOTO TEPMHUHAIHO

yctpoiictBo  ATM, TepMHHAIHO YCTPOMCTBO 3a
camoob6cmysxBane niu [10C.
56 (M3m.,, B cmma or 31.10.2026 r.) baukara

M3ITBJIHABA IO pelia Ha TSXHOTO MOCTHIIBAHE IIATCKHUTE
HapeX/JIaHus, KOUTO ca JaJCHU MO peaa Ha wi. 5.2. u
OTroBapsT HAa U3UCKBAHUATA B W. 5.5., 10 Kpas Ha ChILIUA
paboTeH JieH, B KOHTO € HapeKIAaHETO IMOCTHIIMIO B
CYETOBOHO-MH(POPMAIIMOHHATA CUCTEMA Ha OaHKaTa TN
Hal-KBCHO JI0 Kpasi Ha cJeaBaiusl padOTeH JCH, KOraTto
JIOCTaBUMKBT Ha IUJIATEKHU YCIYTH Ha IOJydaressl Ha
cpencrBara He yuacTBa B [marexxnara cuctema 3a OpyTeH
cerbiiMeHT B peanHo Bpeme Ha BHB (TARGET) unu B
npyra miarexxHa cucrema ¢ jpoctbn A0 TARGET, nHa
kosito BHb e arenr 1o cernpiMeHTa.

5.7 3a YIOCTOBEPSBAHETO Ha W3BBPUIEHO
nocpeactsoM  Kaprara 1iate:xxHO — HapeXJaHe B
TeproBckn 00eKkT mpu (U3HUECKO TpEeACTaBSIHE Ha
Kaprara, Kaprogppxkarenar ce 3agbipkaBa, IpHU
[IOMCKBaHE OT JMuero, npuemanio Ilnarexnoro
HapexxgaHe B THproBckuss OO0EKT, Ja MOATMIIE
pasmuckara, KOSITO c€ OTHe4yarBa OT TEPMHUHAIHOTO
ycrpoiictBo I1OC npu u3pbpuiBane Ha TpaHcakuusiTa, a
B ciyyauTte no wi. 5.2.3 na noamnMiue cneuuaieH
dbopmynsip Ha bamkara (mebutHO wu3Bectme). B
pasmnuckara/IeOUTHOTO U3BECTHE CE ITOCOUBAT JTAHHUTE 32
HapeneHaTa TpaHcakiiys, B TOBAa YMCJIO pErMCTPalliOHEH
HoMep Ha TpaHcakuusTa, AaHHU 3a TbproBeua —
nmoiyyaTel Ha TIpeBOoAa, pa3Mep U BallyTa Ha
Tpancakuusara, JgaTa ¥ dYac Ha U3BbpIIBaHE Ha
Tpancakuusara. Jlunero, npuemamo Ilnarexnoro
HapexxaaHe B ThproBckusi 00EKT, MMa MPaBo Ja MOMCKa
ot Kaproabpkarens na yIoCTOBEpH CaMOJUYHOCTTA CU
Yype3 Npe/ICTaBsiHE Ha IOKYMEHT 3a CAMOJIMYHOCT;

5.8  bankara He HOCHM OTTOBOPHOCT 3a M3II'bIHEHUETO
Ha OCTAaHAJIUTE 3aIbJIKEHUS 0 CKIII0UEHUTE ¢ T'hprosena
CHEIKH, OCBEH 3a U3NBJIHEHUE Ha HapeaeHara
TpaHcakuys npyu MOCOYEHUTE B WII. 5.5. OTpaHUYECHUS.

5.9  KaproappxarensiT uMa MpaBo Ja IMOJy4Yd OT
aunero, npuemamo [lnatexxHoTO  HapexnaHe B
TbproBeckust 00€KT, KbJIETO U3BbBpIIBA IUJIAIllAaHE C
Kaprara, xonue ot pa3nuckara/qeOUTHOTO M3BECTUE MO
1. 5.7. B cunywaii de ot baHkata ObIe H3HCKaHO
IIPEIOCTABSIHETO HA JONBJIHUTEIHUA KOMUS OT U3JaJECHU
pasnucku/neOuTHN u3BecTus, baHkara mMa mpaBo na
MIOMCKa 3alUlalllaHE Ha pa3HOCKUTE 3a W3/laBaHE Ha
MOJ00HM KOMHSI, YUSITO CTOMHOCT 1€ CE€ ONpefeNu OT
bankara.

5.10 Kaprara e camMO TEXHHYECKO CpPEICTBO,
oInocpeABallo pasIuianianeTo. bankara He HOCH HUKaKBa
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OTTrOBOPHOCT IIPU €BEHTYAIIHO HEU3ITBIHEHNUE, OTKA3 WU
IPEIIHO M3MBJIHEHUE Ha 3aJbJDKEHHUATA OT CTpaHa Ha
THPrOBIUTE 110 OTHOIIEHUWE HA CHEIKUTE UM C
Kaproabprkatens, Huto KaproabpxaTenar uma rnpaso 1a
npelsBsiBa KbM baHkara €BEHTyalHM CBOM JKayOH,
BB3pAXEHMUS] WIM  IPETEHLUMM, [POU3THYAIIM  OT
OTHOILICHUATA MY C ThPIOBLIUTE.

5.11 TIlpm 3amnamiane CTOMHOCTTa Ha 3aKylyBaHU
cToku/ycnyru mocpenctBoM Tpancakuuu ¢ Kaprara B
TeproBcku o0extu B bbiarapus, 03Ha4eHH C JIOTOTO Ha
bankara, Kapronppkaremar Moxe Ja ONpenenu, NpU
CIIa3BaHE Ha OIPAaHUYCHUATA, [IOCOYECHU B Wi. 7 M0-10J1Y,
Jlalld CTOMHOCTTA Ha 3aKyIllyBaHaTa CTOKa/yciyra 1a obae
Ha4yuCIIeHa KaTo 3aabbkeHue no Kaprarta usLsuio uim Ha
PaBHHU MECEYHU BHOCKHU. bpoAT 1 pa3mMepbT HAa MECEUHUTE
BHOCKHM Ca IPEIMET Ha JI0rOBapsiHE MEXY

Kapronbprkatens u cboTBeTHUS Thproseu. [Ipu nmokynku
¢ Kaprara nHa paBHM MeceYHU BHOCKH, U3BBH CIYyYaUTE O
yi. 5.12. u 5.13., ce nmpunaraTt npaBuiaTta Ha Wwi. 7.3 mo-
J0TTy.

5.12 B cuyuaii ye KaproabpikaTenar € mocouusa B
3asBieHHeTO 3a u3nasane Ha Kapra, ue sxenae bankara na
U3IBJIHU  ONpEJelieHa IbpBa IUIATE)KHA OIeparus
(TpaHcakuus), YMSATO CTOHHOCT /1a ObJie HAUUC/IeHa KaTo
3abJKeHue 1o JloroBopa Ha paBHM MECEUHU BHOCKHU,
KaKTO M aKko € I[pelocTaBWil IsulaTa HeoOxoauma
uHbopManus 3a OchblleCTBABaHe Ha TpaHcakuusra, TO
bankara, B ciy4aid ue o100pu 3asBICHHETO 32 U3aBaHE
Ha Kapra, 11e n3BbpIiy HapeieHara IulaTexHa onepanus
3a cmeTka Ha Kaprogbpikarens. CTOWHOCTTA HAa IIbpBaTa
C/eNKa MOXe Ja Oble Mo-rojisiMa OT OINpeAeNeHUs OT
bankarta Kpenuten mumur, KOHTO ce o00sBSBa Ha
Kapronspxkarens npu nosyyaBane Ha Kaprara, xato B
TO3U CIy4yail HE € HaJule HajBuilaBaHe Ha KpenntHus
JUMHUT 1O CMHUCBJIa Ha 4. 7.6. mo-nony. Bceuuknu
nocneaBamy TpaHcakiuy 3a TOKYIIKH HAa paBHU MECEYHU
BHOCKH HE MOTaT J]a HaIBUILIaBaT pa3ojlaraéMUsl OCTaTbK
Ha KpenuTHus TMMHT, OCBEH B cilydauTe Ha 4i. 5.13.

5.13 B cnyuaii uye KaprombpxkaTensar xemae aa
HampaBy nocneaBaia TpaHcakius 3a MOKyIKa/caenka Ha
paBHU MECCYHU BHOCKH HAJl pasmnojiaracMus OCTaTbK Ha

KpemutHna  mmmur,  KaprogbpikarensT  mombiiBa
3agBieHHe, B KOETO ChOTBETHaTa CTOKa/yciyra,
3aKyllyBaHa Ha paBHM  MECEYHM BHOCKH  C€

unentudunupa. B ciayyait Ha omoOpenne ot bankara Ha
MOAAICHOTO 3asBICHUE C€ pa3peniaBa €IHOKPAaTHO
Tpancakuusa Han pasnonaraemus KpenuteH auMuT 1o
Kaprara, xosiTo ce moracsiBa Ha paBHU MECEYHH BHOCKH,
KaTo B TO3M CIlly4ail HE € HAJIWIE HAaJBHIIABaHE Ha
KpenutHus nuMuT o cMuchiia Ha wi. 7.6. mo-1o0iy.

5.14  (OtMm., B cuna ot 31.10.2026 1.)
5.15 (M3m., B cuna ot 02.08.2021 r.) Ternene Ha napu
B Opoii ¢ Kaprara upe3 Tepmunanuu ycrpoiictea ATM
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WM TEPMUHAITHU YCTPONCTBA 32 CAMOOOCITYKBaHE 110 UJI.
5.1.4., Moxe J1a ce U3BbBpILBA CaMO 3 €U CYMH, KOUTO
HE HAJBMILIABAT €JHOBPEMEHHO pa3IoylaraéMHsi OCTaThK
Ha KpenutHus mumut no Kaprata m NHEBHHS JHMMHT,
koiTo bankata ompenens B Ilpunoxkenue Ne 1 kbMm
HacrosmuTe OO yclIoBHSA, U KOWTO ce IOoco4yBa B
Meceunure usBiedeHMs. baHkara MoOke Ja IPOMEHS
JHEBHUS JMMUT 110 PEla 3a U3MEHEHUE Ha HACTOSALLUTE
OOum ycnoBwus, cbrinacHo wi. 22. BHacsHe Ha mapu B
Opoii MmO cMeTKa 4pe3 TEpMUHAJIHU YCTPOHCTBa 3a
camoo0ciy>kBaHe 1o wi.5.1.7 Moe J1a ce U3BBPIIBA CAMO
3a LIeJIM CyMH U 1O MAKCUMAJIHO pa3pelieHuTe oT bankara
JUMUTH, TocoueHu B [Ipunoxenue Ne 1 kbM HacTosIIuTE
OO111 ycnoBus, KOUTO TS UMa IPaBO Ja IPOMEHs 110 pesia
3a u3MeHeHne Ha OOMHTE YCIOBHUS ChIVIACHO Wi 22.
KaprombpkaTenar uma BB3MOXKHOCT J1a IIPOMEHHU
JUMHUTHTE 3a yciyrara ,,/JlurutaiHa 30Ha 3a €KCIPECHO
OaHKMpaHe™ ype3 JIeNOo3UpaHe Ha MUCMEH JOKYMEHT I10
obpazerr Ha bankata B HeWH (UHAHCOB IICHTBD.
Onpenenennre ot Kaproaspskarens TMMUTH B HUTO €JUH
MOMEHT HE€ MoraT Jia HaJBMIIABaT MaKCHUMAaJHO
paspemienute oT baHkara pgelicTBamM  JIMMHMTH 34
yciyrara ,,JIlururaiHa 30Ha 3a eKCIpecHo OaHKHUpaHe™.

5.16 KaproabppkarenasT UMa IpaBo Ja TEIJIU, ChIJIACHO
1. 5.1.3, mapu B Opoil 10 pa3mepa Ha pasnojaracMus
octarbk Ha KpemutHus numur Ha Kaprata upes
tepmuHaniu ycrpoiictea [IOC B oducu Ha bankara unu
B odpucu Ha JOpyrd OAHKM B CTpaHaTa WU YyXOWHA,
o0o3HaueHn ¢ Jororo Ha Visa w/mimm Visa Electron,
CBOTBETHO ¢ JIOTOTO Ha Mastercard.

5.17. Bwbpxy usrteriaenara cbriacHo wi. 5.15. u 5.16.
CyMa ce€ HauucJIsABa JUXBa OT JaTaTa Ha U3BbPIIBAaHE HA
TpancakuuaTa, 4yniiTo pazMep e rnocodeH B [Ipunoxenne
Ne 1 xpM HacTosUTE Y CIIOBHS.

518. (U3m., B cuma or 11.05.2020 r.) 3a Bcska
Tpancakuuss 4pe3 TepMHHATHO YyCcTpouctBO ATM,
TEPMUHAJIHO YCTPOICTBO 3a caMo0O0CIyKBaHEe, NpHU
MOMCKBaHE u4pe3 u30upaHe Ha CHOTBETHATa OIIMS
CBIJIACHO YyKa3aHMATA, MW3MIMCAHM HAa €KpaHa Ha
YCTPOMCTBOTO, C€ M3JaBa B CHUIUS MOMEHT KBUTAHLIUA,
KOSATO YAOCTOBEpPsABA HApEKIaHUATA, KOUTO € Jaj
KapronbpikaTenar B ToBa 4MCIO ChAbpikKa MHPOpMAIUL
3a perucTpalMoHeH Homep Ha TpaHcakuusTa, JaHHM 3a
TEPMHUHAIHOTO YCTPOMCTBO M HMHCTUTYLHUATA, KOSATO TO
MOAbPIKA, pa3Mep M BaslyTa Ha TpaHcakuusTa, gara u
yac Ha M3BbpUIBaHE Ha TpaHcakuuara. B cimydail de
TaKaBa KBUTAHIM He ObJie U3/1a/IeHa Oopaiu TEXHUYECKa
rpemka, Kapronepxkarenar ce cebp3sa ¢ ATM oneparopa
WM C TIOCOYEHUTE HA YCTPOMCTBOTO JaHHU 332 KOHTAKT.
bankara oxa3Ba ceaelictBue Ha Kaprombpkarens mpu
IIOMCKBAHE.

5.19. (U3m., B cuia ot 11.05.2020 r.) B cnyuaii Ha
3axbppkaHe Ha Kaprata oT TepMHMHAIHO yCTPOWCTBO
ATM, TepMUHAIHO YCTPOMCTBO 3a CamMOOOCIy>KBaHE,
Kapronbpkatenar e [ibkeH Aa yBenomu bankara, a
bankara cnexBa ga OkaXe ChIECHCTBHE 3a BpBUIAHE Ha
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Kaprara na Kaproxbpskarens, a npu HEBB3MOXHOCT 3a
TOBa Ja u3najae Hoa Kapra 3a cBos cMeTKa, B Cilydaid, ue
npuyrHaTa 3a 3aabpkaHe Ha Kaprara e mo BUHAa Ha
bankara. B ocrananure ciygan Kaprara moxe na Obae
npeusaajzeHa o peaa Ha wi. 18.3.

5.20. (M3m., B cuma ot 11.05.2020 r.) bankara Mmoxe aa
IIPEYCTaHOBU BPEMEHHO 17001 MTOCTOSTHHO
(¢byHKIMOHMpaHeTO Ha enHo wim 1oBeue ATM
ycTpoicTBa/ TEPMHUHAIIHU yCTpoiicTBa 3a

camMo00ciy’KBaHe, KOUTO MOAbPKa, O€3 MPeIBAPUTEIIHO
U3BECTHE, B CIlydyall Ha TEXHUYECKH IpodieM,
HEM3NpPaBHO (YHKIMOHMPAHE WM OT ChOOpaKEHUs 3a
curypHocT B te3u ciaydan bankara He HOCH OTTOBOPHOCT
cupsimo KaproabpikaTens 3a KakBUTO U J1a Ouio 3aryou
WIN IETH, IPETHPIICHH B PE3YNTaT HAa HEBB3MOXHOCTTA
3a M3IOJI3BAaHE HA yCIyrara.

521. (U3m.,, B cmma ot 11.05.2020 r.) Bcuuku
Tpancakuuu, u3BbpIIEHN ¢ u3Mo3BaHe Ha Kapra upes
tepmuHanHu ycrpoiictBa ATM, IIOC, tepmuHanHo
YCTPOICTBO 3a caMOOOCIyXBaHE CE€ perucTpupar
aBTOMAaTUYHO B XpOHOJIOTMYEH pen oT bankara upes
OTpeieNieH! MPOIeIyPU U TEXHUYECKU CPEJCTBA, KOUTO
MO3BOJISIBAT ~ CUTYPHO  CbXpaHsBaHE W TOYHO
BB3MPOU3BEXKIaHE HA HHPOPMAIUATA U U3KITIOYBAT BCSIKA
BB3MOXHOCT 3a HEHHOTO MOCIEeABAlll0 H3MEHEHUE.
3anucBaHMATa HA BCHYKHM OINEpAllUU, HU3BBPIICHH C
Kaprara uype3 tepmunanau ycrpoiictBa ATM,IIOC,
TEPMUHAIIHO YCTPOMCTBO 3a CaMOOOCTy>KBaHE ca
CUYETOBOJIHM JOKYMEHTH IO CMHUChJIa Ha 3aKoHa 3a
CUETOBOJICTBOTO M C€ CMSATAT 3a BEPHU [0 JOKa3BaHE Ha
MIPOTUBHOTO.

5.22. (M3m.,Bcunaot 11.05.2020r.) [Ipu oTka3 na 6b1e
U3IIBJIHEHO HapeX/J1aHe 3a M3MbJIHEHUEe Ha TpaHcakius,
KaprogbppkaTensT moiy4aBa BegHara WHQpOpManus 3a
OTKa3a BbB BUJ Ha ChOOILIEHUE, MOSABSBAIIIO CE HA eKpaHa
Ha TepMuHaIHOTO ycrpoiictBo ATM, IIOC, TepmunanHo
YCTPOMCTBO 3a CaMOOOCHTY>KBaHE WM EJIEKTPOHHO
ChOOILIEHNE Ha €JIEKTPOHHA MoII[a IPU 0TKa3 Ha IUIaTeKHa
oTiepamus o0 WHTEPHET WK Tele(OoH, OCBEH B CITyYauTe,
KOTraTo NpEeJOCTaBsIHETO Ha Ta3W HH(OpMalus He ce
JIOTTyCKa CHIITACHO MPHUIIOKUMOTO 3aKOHOATEICTBO.

523. (M3m., B cuma ot 06.05.2020 r.) banxata
MPEOCTaBs JIOITBJIHUTEITHU yCIyTH Ha
Kaproawpsxatenute Ha onpeaenenu sugose Kaprtu, kakto
crenBa:

- Ha Bcnuku kaproawpixarenu Ha Kaptu Mastercard
World Premium u VISA Premium, bankara mpenocras
nombiaHATEenHaTa  ycayra  LoungeKey, ¢ kosATo
KaproabpskaTenute noiaydaBar npedepeHiuaieH J0CTbIl
710 CTIELIMAITHUTE CAJIOHU 3a I'bTHULIM B PEINLIA JIETHUILA [10
LIS CBSIT.

- Ha Bcnuku kaproawspixarenu Ha Kaptu Mastercard
World Premium, bankata, ¢ momomra Ha KapToBaTa
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opranuzainusi Mastercard, mpenocraBsi JOIMBIHUTEIHATA
yciryra  Concierge - Ilepconanen ACUCTEHT.
Kaprogbspxatenute Ha kapt Mastercard World morar
JOIBJIHUTEIHO Ja 3as8BAT II0JI3BAHETO HA YCIYTUTE
LoungeKey u Concierge- [lepcoHaneH acCHCTEHT.

[TocoueHnte NOMBJIHUTETHH YCIYTH C€ MPEIOCTABAT
CBIJIACHO CHOTBETHHUTE OOIIM YCIIOBHUS 3a 3asBSIBAaHE
MOJI3BaHE Ha JIOIBIHUTEIIHU YCIYTH, KOUTO Ca TOCTHITHA
Ha www.postbank.bg, kakTo W BBB BCEKHM OQHUC Ha
bankara.

5.24. (U3m., B cunaot 01.01.2026 r.) KapToabpxaTenst
MMa BB3MOXKHOCT Ja ce perucrpupa 3a basosara
¢yHkunoHanHocT Ha MHtepHer Oankupanero. Ilpu
I’bPBOHAYAJIHATA pPETUCTpAlUs CE€ BBBEXKAAT TPUTE
nmeHa, EI'H (cpOoTBETHO aHaJOrMYHM JlaHHU 34
KaprogbpkaTen — dyXIecTpaHHO (U3MUECKO JHLE),
Tene)OHEH HOMEp H HOMEp Ha JOKYMEHT 3a
CaMOJMYHOCT. B ciy4dail uye BBBEIEHUTE JaHHU ca
KOPEKTHM M CHBIAAAT C AKTYAJHUTE KJIMEHTCKU JAHHU
npu bankara, KaprogbpkarensT cb3aBa noTpeOUTENCKO
UME U TapoJja 3a AOCTBI JI0 yciayrarta U Ha TesneOHHUs
My HOMEp ce M3Mpalia KoJ 3a akTUBHpaHe Ha mpoduIa.

5.24a. (Hos, B cuna ot 01.01.2026 r.) Cnen ycnemniHa
peructpanust 3a bazoBara ¢pynkumonanHoct Ha IHTepHeT

OaHKUpaHEe, Kaprombpxkarensr AMa CIIETHUTE
BB3MOXXHOCTH: (1) OTHalledeH OHJIAWH JOCTBI JIO
nHopManuaTa 3a  pasmnojaraeMusi  OCTaThbK  I10

KpenutHuss numur Ha Kaprata u 3a Tpancakuuwre,
m3pppmieHnn ¢ Kaprara; (i) B cioywait  ue
KaproabpkaTenaT uma OTKpUTH cMeTKM B baHkara -
uHbopManMg 3a HATUYHOCTTAa W JIBIDKEHHETO TIO
CMETKUTE, KakTO M BB3MOXKHOCT Ja II0JaBa IIo
€JIEKTPOHEH NIbT HAPEXJAHUS 3a KPEIUTHU MPEBOIU
MEXJly CBOM CMETKM B baHkara, BKJI. 3a IoracsiBaHe Ha
3axbipkenus o Kaprara; (1i1) Bb3MOXKHOCT Ja U3BBPILIBA
IUTAlIaHKs HAa KOMyHaJIHU/ 6utoBu cMeTku ¢ Kaprata (3a
IJIalllaHe Ha eJIEKTPOEHEeprus, BoJa, UHTEPHET YCIYTH,
TOIJIMHHA eHeprus, kabemHa/ carenutHa TB u npyru
CXOJHH Ha TIOCOYEHUTE) KbM OIPEJIETICHN JOCTAaBUMIIM Ha
IIOCOYEHUTE YCIYI'M, KakTO M IUIAIlaHUs Ha MECTHU
JaHbLIM U TaKCU KbM onpezeneHu oOuuHu. [Inamanusra
Morar Ja ce m3BbpumBar ¢ Kaprara win, B ciydail ue
KaprogbprkarensaT uma OTKpUTH CMETKH B baHkara - oT
nocoueHa ot Kaproabprkatens Herora cMeTka (MoraT jaa
ObIaT W30MpaHU pa3IUIANATeIHM CMETKH WM OTISITHHU
BHUJIOBE CIIECTOBHM cMeTkM). HammyuuTte nocraBunny Ha
KOMYHaJIHU YCIYTH, KaKTO M ChOTBETHHUTE OOIIMHH, ca
IIOCOYEHH B COTBETHOTO MEHIO, TP AOCTHI 10 bazoBara
(yHKIIMOHATTHOCT.

5.246. (Hos, B cuna ot 01.01.2026 r.) Besiko nnamane Ha
KOMYyHaJIHU/ OMTOBU CMETKH, PECI. IIallaHe Ha MECTHU
JaHbIM W TaKCH C€ TOTBBPXKJIAaBa IOCPEACTBOM
aktuBupan Codryepen TokbH unu upe3 KEII B
KOMOMHAIMS ¢ €HOKpaTeH KOJ, Moiay4eH upe3 SMS min
ype3 Jpyro eJleKTpoHHO cboOmenue (Viber) Ha
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MoOmnHus TenepoHen Homep Ha Kaproabpxkarens,
MpeoCTaBeH M JeKiapupaH mpea baHkata cbriacHo
JoroBsopa.

5.248. (Hos, B cmma ot 01.01.2026 r.) KaprogbpxaTemsit
MOXKE Ja HampaBd ©u aOOHAMEHT 3a IUIAIaHWs Ha
KOMyHaJlHM/ OUTOBH CMETKH, KOMTO C€ W3IbIHSABAT
aBTOMATHUYHO JI0 3asiBeH OT KapTomabpiKaremns TUMHAT UITN
M3HUCKBAaT HU3PUYHO TMOTBBPKACHHE, KbM OINpeaesieH
JOCTaBYMK Ha KOMYHAJIHW/ OWTOBHM yCIYrHW U aOOHATEH
Homep. Ch3gaBaHeTo M IpoMsiHAaTa Ha aboOHaMeHTa ce
MOTBBpXKAaBa mocpenctBoM aktuBupan CodryepeH
TokbH WiH upe3 KEII B komOuHaIMs ¢ eqHOKpATeH KO/,
noinyyeH upe3 SMS wuinum upe3 Apyro eJIeKTpOHHO
cpobmienue (Viber) Ha MoOuIHUA TenedoHEH HOMEP Ha
Kapronbpikatens, mnpeaocTaBeH W JACKJIApUpaH TIpe
bankara cwriiacHo JloroBopa. OtnenHure mjianjaHus mno
Ch37a/ieH aDOHAMEHT HE C€ HYXKIAsAT OT CaMOCTOSITEIIHO
notBbpxkaaBane cbc CodtyepHuss TokbH m-Token
Postbank wiu ¢ enHOKpaTeH Ko,

5.25. (Hos, B cuma ot 16.05.2018 r.) Ilpu ycmyrata
,,BHOCKA Ha OaHKOMAT":

5.25.1. (U3m., B cuna ot 01.01.2026 r.) TepMuHATHUTE
yctpoiictBa ATM u TepMHMHaIHUTE YCTpOMCTBa 3a
camoobOcnykBaHe Ha baHkara, cnenuanHo o0O3HauYeHH,
4ye mpejiaraT Ta3M yciyra, Npuemar caMoO HCTHHCKH
HEToBpeAcH! OAaHKHOTH ¢ HOMUHAJ ot 5, 10, 20, 50, 100,
200 u 500 eBpo, KaTo IpH IOCTaBIHETO UM B
YCTPOMCTBOTO C€ HM3BBHpIIBA MpoBepka. HeuctuHcku u
IpernpaBeHn OaHKHOTH C€ 3abpikKaT B TEPMHHAIHOTO
ycrpoiictBo  ATM/ TepMHHaTHOTO YCTPOMCTBO 3a
camMo00cCiy’)KBaHe, HE C€ OTpa3siBaT KbM BHOCKAaTa I10
O6anmanca na Kaprata/ cmerkara u 3a Tax bankara He
OBJDKM  3aMsiHa € JIpyrd  OaHKHOTH W/WIM  Jpyro
o0e3IieTeHue.

5.25.2. (U3m., B cuma ot 02.08.2021 r.) 3a Bcsika BHocka
Ha OaHKOMAaT, OT TEPMHUHAIHOTO YycTpoiictBo ATM/
TEPMUHAJIHOTO YCTPOHCTBO 3a C€aMOOOCIyXBaHE ce
pasmeuaTBa pa3NHCKa C MOTBBPKICHHE W JaHHU 3a
U3BBpIICHATa TPAHCAKLUSA, B TOBA YHUCIO 3a 0OLIO0
BHeceHaTa cyma. [Ipu BHOCKa, HanpaBeHa Ha TEPMUHAITHO
YCTPOMCTBO 3a CaMOOOCITy’KBaHE, BMECTO DPa3MMCKa Ha
XapTHeH HocuTel, KapToappkarenat Moxe fa nzbepe ia
MOJIyYd €JIEKTpOHHA OeJeXKa, KOATO ce M3Mpalla Ha
EIIEKTPOHHMSI My aJIpec, IpeocTaBeH Ha bankara.

5.253. (U3m., B cuna ot 02.08.2021 r.)/leno3upanure
cpezacTBa MocThIBaT 1o OanaHca Ha KapraTa/ cmertkara,
He3a0aBHO cJiell U3BBPIIBAHETO HA BHOCKATA.

5254. (U3m.,, B cmma ot 11.05.2020 r.) Cnopen
TEXHUYECKUTE  BB3MOXHOCTH  Ha  TEPMHUHAIHOTO
yctpoiictBo  ATM/ TepMHHAaTHOTO YCTpPOMCTBO 3a
caMo00CITy’)KBaHe, KOUTO Ce U3MUCBAT Ha HETOBHSI €KPaH:

a) B ATM/ TepMUHANHOTO  YCTpOHCTBO  3a
caMo00CITy’)KBaHE MOTaT /ia ce MOCTaBAT €IHOBPEMEHHO
710 OIpeJieNIeH MaKCUMaJeH Opoil 0aHKHOTH C €IHAaKbB
WM C Pa3IMueH HOMUHAIL.
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6) ATM/ TepMHUHAITHOTO YCTPOMCTBO 32 CaMO0OCTyKBaHe
npueMa OIpeAesieH MaKCUMaJeH Opod OaHKHOTH, C
€IHAaKbB WIM C pa3jIMyeH HOMHHAJ, 32 BCSKa OTJEIIHA
BHOCKA.

5.25.5. (U3m., B cuna ot 11.05.2020 1.) Ciex mocTaBsiHETO
Ha OaHKHOTUTE B TEPMHHAIHOTO YcTpoiictBo ATM/
TEPMUHAJIHOTO YCTPOMCTBO 32 CaMOOOCITy)KBaHE MOXKeE 1
ce n3bepe U (QyHKUUSA 32 OTKa3 OT TPAHCAKLUATA, IPU
KOeTo ce BpbImar cemmre  OankHotu.  Cren
NOTBBP)KACHUE Ha TpaHCaKUusATa OAaHKHOTUTE HeE
MO/IJIEKAT HA BPBLIAHE.

5.26. (U3m., B cuwia ot 02.08.2021 r.) Ilpunoxumure
JMMUTH ¥ TakcH 3a omepauuu ¢ Kaprarta 3a ycmyrara
,»JlATHTaIHA 30Ha 33 eKCIPECHO OaHKHpaHe* ca MOCOYECHU
B [Ipunoxenue 1, mpeacraisBaiio Hepa3aeiHa yacT OT
HacToammuTe OOy ycnoBus. bankata uma npaBo aa ru
IpOMEHS 10 pela 3a m3MeHeHue Ha OOumTe yClIoBUS
ChIJIACHO 4JI. 22.

5.27. (Hog, B cuna ot 31.10.2026 r.) KapToabpxkaTenst
MoOKe upe3 MoOmiHOTO mpuinokenne One Wallet u upe3
ycayrara MurepHer Oankupane ,,Postbank Web“ na
npoMeHs ompexaenenute 3a Kaprara smmutH 32
Ollepaluy, BKIIOYUTEIHO JUMHUTA 33 €/IHa TPAHCAKLUSI U
24-qacoBus JIMMUT 3a ONEpalUH, B paMKUTE Ha
MUHUMAJIHATE U MaKCUMAJIHUTE CTOWHOCTH, ONPEACIICHA
ot bankara ceriacHo neiicrBamara Tapuda. [Ipomenure
ce M3BBPIIBAT 110 Pel ¥ Ha4YHH, ONpe/eieHn oT bankara,
U BJIM3aT B CHJIA CJ€]] YCIEUIHOTO UM HOTBBPKAECHUE OT
Kaprogspkarens.

6. (Barm. wm3m.,, B cuma ot 01.01.2026 r1.)
TPAHCAKLIMM1 BBHB BAJIYTA, PA3JIMYHA OT
EBPO

6.1. (M3m., B cuna ot 01.01.2026 r.) Tpancakuuure c
Kaprara, xouto ce u3BbpIIBaT BbB BalyTa, pa3jiudyHa OT
€BpO, KaKTO M TPaHCAKIMWUTE, U3BHPIICHU B UyXOWHA,
cnenqBa na  Opgar  choOpa3eHHM C MpaBujata U
M3UCKBAHUATA HAa KOMIIETEHTHUTE MECTHH (DUHAHCOBH
OpraHu Ha ChbOTBETHATa Ibp>KaBa.

6.2. (U3m., B cuia ot 01.01.2026 r.) IIpu Tpancakuun
C KapraTa BbB BallyTa, pa3jiMyHa OT €BpO, cymara Ha
HapezeHata TpaHcakuusi ce IpeBalyTHpa B €BpO OT
ChOTBETHATa BalyTa, KAaTo MpHU MPEBATYTUPAHETO CE
npuiara KaprToB oOMeHeH Kypc Ha baHkaTa KbM 1aTaTa Ha
W3BBpIIBaHE HAa TpaHCaKIMATa, KOWTO ce ompeielns Ha
0a3za Ha pedepeHTHHUS OOMEHEH Kypc Ha CHhOTBETHATa
KapToBa opranu3anus. MHdopmanus 3a TpUIOKUMUTE
OOMEHHM KypcoBe € HaiudHa Ha MHTepHeT cTpaHuIara
Ha bankara, mocodena B wi. 17.3 no-nomy.

6.3. (OrMm., B cuna ot 02.04.2021 1.)

6.4. (M3m., B cuna ot 02.04.2021 r.) Benuku npomeHun
Ha TPWIOKUMUTE OOMEHHU KypCcoBE ce mpujarat
He3a0aBHO cl€J BIM3aHETO KM B cuia, 0Oe3
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Kaprogbpkatensat na Obae NpeaBapUTEIHO H3PHYHO
YBEIOMSBAH 3a MPOMSHATA.

6.5. (OtMm., B cuna ot 02.04.2021 1.)

6.6.  (Hos, B cuna ot 19.04.2020 r.) B choTBeTCTBHE C
wt. 3a ot Peenamenm (EC) 2019/518 na Esponetickus
napnramenm u Ha Cveema om 19 mapm 2019 2. 3a
usmenenue Ha Peecnamenm (EC) Ne 924/2009 no
omHouleHue Ha onpedeieHy MaxKcu 3a npe3cpaHuyHume
naawanus 6 Cvlo3a u makcume 3a npesaiymupane, Ha
WHTEpHET caiita Ha bankaTa Ha aapec — www.postbank.bg
MOJXE J1a ce IMOoJIydd MHQOopManus 3a olIiarta cyma Ha
TAaKCUTE 3a MpeBallyTHpaHe mnpu omepanuu ¢ Kaprara,
NpPEJCTaBeHU KaTo TMPOIEHTHA Hag0aBKa CIPSMO
MOCTIeIHUST HaJMW4ueH pedepeHTeH OOMEHEH Kypc Ha
eBpOTO, MMyOIuKyBaH oT EBponeiickara nieHTpaiHa 6aHka
(ELIB).

7. KPEAUTEH JIUMUT

7.1.  Ilpm cximrouBane Ha /loroBopa, bankara onpenens
Kpenuthusa numut no Kaprara. bankata yBenomsiBa
Kaprogbsprkarens 3a Taka onpenenenus Kpenuren mumur
Py [pelaBaHeTO Ha KapraTa Ho peda Ha 4wi2.2. u
nocpeactBoM Meceunute wu3BieueHuss. KpeauTHuUsT
JUMUT NPEACTaBIIsABA 001U pa3Mep Ha NOTPEOUTEICKHUS
KpEeIuT, MPEeJoCTaBeH 3a noJi3BaHe Ha Kaproabpxkaresns
ot bankara nocpeacTBom M3BbpUIBAHE HA TpaHCakuu C
Kaprara, nocouenu B ui. 5.1.

7.2. Pa3nonaraemusat KpenuTeH JMMUT, B paMKHUTE Ha
kouto  KaprogbpkarenaT MoOXke Ja  H3BBpIIBA
Tpancakuuu, e paBeH Ha omnpeneneHuss or bankara
Kpenuten mumut no Kaprara, namanen c: (i) OOmara
IbJDKMMa cyMa KbM MOMEHTAa Ha UW3BBpPIIBAaHE Ha
Tpancakuusta. OOmata AbKUMA CymMa TPE/ICTaBIIABa
coopa OT BCHYKM HAUUCIEHU CBIJIACHO HACTOSLIUTE
OOum  ycrnoBHsl, HO HEMNOTaceHW 3aJbJDKCHHMS Ha
Kpenurononyuarens o Jlorosopa, hopmupanu ot coopa
Ha Bcsika Tpancakuus ¢ Kaprara, usnbiaHena ot bankara
(c m3xmouenue Ha Tpancakiuurte no wi. 5.11., 5.12. u
5.13.), urroc cTORHOCTTa Ha BCsKa HauucieHa oT bankara
(manmexupana) MeceyHa BHOCKa 3a TpaHcakuuu mo 4i.
5.11., 5.12. 5.13., kakTo U B ciay4yail Ha pa3cpoOUYBaHE Ha
Tpancakuust mo wi. 8a., MIIOC CTOMHOCTTa HAa BCHUYKH
JIMXBU, TAaKCU U JIPYTH Pa3XOJH, HAYUCIEHH CBITIACHO
HacToammuTe OOwwm ycioBus; (il) cymara Ha BCHYKHU
HenaJIe)KUpajii paBHU MECEYHU BHOCKHU (TIPU U3BBPLICHU
MOKYTKHU Ha paBHU MECEYHU BHOCKH WJIM Pa3CpOUBaHE Ha
TpaHCAKIUH 110 4. 8a.).

7.3. llpm nmokynku c Kaprara Ha paBHH MeECEYHH
BHOCKHU CbhIJ1acHO 4. 5.11 mo-rope, cOOpBT OT BCUUKHU
MECeYHHM BHOCKM He TpsOBa Ja  HaJIXBbpJs
pasnonaraemus KpeauTeH JUMHUT, ONpeeneH ChbIIaCHO
4. 7.2 mo-rope, KbM MOMEHTA Ha NIOCThIIBaHE B baHkaTa
Ha [InatexxHOTO HapexJaHe 3a NOKYyNKa Ha paBHU
MECEYHH BHOCKHU.
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7.4.  Ilpu NOKYIIKM Ha paBHU MECEYHU BHOCKH KAKTO U
IIPY pa3CpOUYBaHE HA TPAHCAKLIMU IO 4. 8a., MaJeKbT Ha
MECEYHUTE BHOCKU HACTBIIBA HAa CHOTBETHOTO YHUCIIO OT
Mecela, Ha KOETO € U3BbPIIEHA IOKYIIKATa U € Ha4UCJIeHa
II'bPBAaTa MECEYHA BHOCKA WJIM € U3BBPILEHO Pa3cpOYBaHE
Ha Tpancakuus mo 4. 8a, a aKO MecelbT HsAMa TaKOBa
YHCJIO — Ha MOCJIEIHUSA AEH OT Mecela.

7.5. bankara uma mnpaBo naa npomeHu KpemutHus
JVMUT, B3EMAaWKU MPEABU JCHCTBUTETHUTE (DHHAHCOBU
BB3MOXKHOCTHU Ha Kaprogbpxkarens,
KpEAUTOCIOCOOHOCTTa MYy, CIIa3BaHETO HA HACTOSIIUTE
YcnoBus, KakTo M 0010 pUCKA, KOWTO ce moema. Beska
MPOMSHA IO HACTOSIIUS 4JIEH Ce OIOBECTsABa Ha
Kapronbpkatens upe3 MeceuHuTe H3BICUCHUS W/UIU
MOCPEJCTBOM MHUCMO, HW3MpaTeHO Ha ajapeca 3a
KOpEeCIOHACHITUS WM Ha e-mail aapec, cpriaacHo wi. 17.1
oT HacToAuTe OO yCIOBUS.

7.6. HanBumenue na KpeautHus TuMHT € HaJIMLE, B
ciyyait. ue OOmara Jb/DKMMa cyMma, OIpeneleHa
CBIJIACHO WiI. 7.2., Bb3JI€3€ B [10-TOJIIM pa3Mep OT pa3zMepa
Ha ornycHatusd or bankara Kpenurern smmur, ¢
M3KJIIOYEHUEe Ha ciaydaute 1o wi. 5.12 m 5.13, B xouto
bankara wm3puuHO paspemaBa TpaHcakuus  Hanx
onpeaenenuss Kpenuten nmmur. Hangsumenuwero Ha
KpenutHus muMuT ce cuuTa 3a HapyIIeHUE Ha HACTOSIINSA
Horosop. B te3u cinyuan KaprogbpkaTensaT NbIKA Ha
bankara o6e3leTeHne 3a HaJBULIEH KPEIUTEH JUMUT B
pasmep, nocoueH B [Ipunoxxkenne Ne 1 kbM HacTosIIUTE
VYcnoBus, BCEKU ITBT KOraTo KbM JaTaTa Ha U3JaBaHe Ha

CBOTBETHOTO  MeCeYHO  W3BJICYCHHE €  HAaJHIEe
Ha/BHINCHUE HA KpeuTHUS TUMHT.
7.7. 3a mepuona, mpe3 KoiTo cOopbT Ha OOmara

IBIDKAMA CyMa W CymMaTa Ha BCHUYKHM HENaJeKUpaiu
paBHM MECEYHH BHOCKHM € TO-TOJISIM OT pa3Mepa Ha
ornmycHatus oT bankara KpeauTeH mMMUT, BKIFOUUTEITHO
U B ciaydaute mo 4i. 5.12 u 5.13 Kaproabspxkarenar He
MoOXe /1a u3BbpuBa Tpancakuuu ¢ Kaprara.

8. MECEYHU N3BJIEYEHUA

8.1. bankara u3maBa W H3Mpalla BCEKHM Mecel 0
Kaprogbpkatens ¢ OOMKHOBEHa TOLIa W/WIM 4Ype3
€JIEKTpPOHHA No1la MeceyHo U3BJIeUeHNE, KOETO OTpa3siBa
Bcnukn TpaHcakuuu ¢ Kaprara, KakTO U BCUUKH JIPYTH
onepaiuu  Ha Kaproabpkarens, U3BBbpPLUICHH Mpe3
CbOTBETHUSI MECEUEH OTYETEH IEPUOA, IIOCOYEH B
W3BJIEYEHUETO, MO-CIIEHUANHO: (a) BCUUKH TpaHCaKIINH,
3a KOMTO € u3noi3BaHa Kaprara, nsnbiasnenu ot bankara
B PAMKHTE Ha CHOTBETHHUS MECEUYCH OTUYETEH Nepuo/, (0)
BCHUYKM MECEYHM BHOCKM (IIpU TOKYIKH Ha pPaBHU
MECEYHM BHOCKHU W/WJIU pa3cpouBaHe Ha TpaHcakuuu 1o
wi. 8a), YUWTO MAJEK € HACTHIMJ Ipe3 IMOCOYEHUs B
W3BJICYCHUETO OTYETeH MECEUYeH Mepuoj; (B) BCHUYKHU
JIMXBU, TAKCH, ¥ PYTH Pa3X0Ju U 3aIbIDKCHUS, U30pOEHH
B Ilpunoxenne Ne 1 xbM HacTosuuTe YCIOBHS,
HauucieHu ot bankara; (I) BCHUKH KpeTUTHH PEBOIH IO
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Oamanca na Kaprata, B TOBa uuCliO, HO HE CamMO —
MOTAaCUTENIHHU IIammanus oT KapToabpxarens, OTCTBIKH,
00siBeH: OT baHKaTa WM OT THPTOBIH, IIPU PA3CPOUBAHE
Ha Tpancakiuu no wi. 8a u ap.; (1) gaTUTE, HA KOUTO
nocodyeHute B 0. a) TpaHcakuu ca HapeIeHU U JaTa, Ha
KOSATO ca u3MbiIHeHH oT baHkarta (Baibop), KakTo M
JaTaTa, Ha KOATO MECEYHUTE BHOCKH 110 0. 0) ¥ pazxoure
no 0. B) ca HAUMCJIEHU KaTo 3aabJDKeHus no JloroBopa;
(e) Apmxuma cyma 3a IMpeIxoJHUs Mepuo (M34uciIeHa
kbM /JlaraTa Ha U3BIEUYEHHE 3a NPEIXOIHHUS OTUYETEH
MecedeH mepuon); (k) OOIIO 3aabDKEHUs 3a Mepuoja
(u3uncnenu kbM JlaraTa Ha H3BICUEHHE 32 TEKYIIHS
OTUeTEeH MeceueH mnepuon); (3) OOmo abmKUMa cyma
(u3uncnena kbpM JlaTara Ha u3BJIEUEHUE 32 TEKYLIHS
OTUeTEeH MeceueH nepuoj) (M) MuHuManHaTta MeceuHa
BHOCKa, KaKTo TS € ompezeineHa B 4wi. 9.1.; (i) [lara 3a

mabikaBane (Kpaen cpoxk 3a  mamaHe) Ha
MuHHMaTHaTa MECEYHa BHOCKA;
82. (Usm., B cuma ot 06.09.2018 r.) B ciyuaii ue

Kaprogbprkarensat He € onpenenw Ipyu NOJABAaHETO Ha
3asBieHHETO 3a u3AaBaHe Ha KapTa uiaum B mociencTBue
HA4YMHA, MO KOWTO jKelae Ja My OBbAaT H3MpaliaHu
Meceunute u3BiIeuYeHUs, baHkara u3mnpaiia nocieIHUTe
10 €JEKTPOHHA IOIA, & aKO TakaBa HE € IOCOYEHa, C
oOukHOBeHa Tmoma. llpu OTOpaBeHO WCKaHE OT
Kaprogbpxkarens, baHkata wu3mpama M[OBTOPHO C
OOMKHOBEHA TOIIA W/WIM IO EJIeKTPOHHA IMOIa WU
perocTaBs TUYHO B ouc Ha bankaTa qy0nukaT Ha €THO
WJIY TIOBEYE U3NpaTeHU MeceuHu U3BJICUEHHUS.

8.3.  TpancakuuuTe, KOMTO Ca HapeleHWU, HO HE ca
MOCTBIINIIA, PECIL. U3IIBJIHEHN OT baHKara B paMKHUTE Ha
CBOTBETHHUSI OTYETEH MECEUEH IIEPHUOJI, C€ IOCOYBAT B
nocneaBamy MeceuHH W3BJIEYEHHS, ChOOpa3HO TEXHUS
BAJIbOP.

8.4. baHkara mo cBOS MpEIEHKa MOXE J1a BKIIOYBA U
apyra uHpopMmanus B MecedHOTO M3BIECYEHHE WU 1A
mpuiara KbM CBIIOTO pPEKJIaMHU  CHOOILIEHUS |
YBEIOMJICHUSI 32 TMPOMOLMH, YCIYIM W MNPOAYKTH Ha
bankata m Ha TBHproBcku OOEKTH, KOUTO TNpUEMaT
mamanns ¢ Kaprarta u ¢ kouto bankara nma ckiiroueH
JIOTOBOp 3a IIpUE€MaHe Ha I[UIAIIAHUSA C IUIATEKHU
WHCTPYMEHTH.

8.5. (Usm., B cuna ot 06.09.2018 r.) U3npamanero Ha
MecedHo U3BJICUEHUE TT0 €IICKTPOHHA IoIa € 0e3IIaTHO.
3a usnpainiane Ha MeceyHo W3BJIEYCHHE ¢ OOMKHOBEHA
0113, KaKTO W 3a MOBTOPHO H3IpallaHe ¢ OOMKHOBEHA
TOIIIA U/WJITH TI0 €JIEKTPOHHA TOIIa WIH MPU MPETOCTaBSHE
BbB (DMHAHCOB IICHTHP Ha baHkara Ha ayOIWKar Ha
usnpateHo MeceduHo wu3BIedeHue, KaprogbpxarensTt
ObIKM  Takca cbriaacHo Ilpunoxkenme Ne 1 xbM
HacrosiuTe OOmu ycinoBwHs.

8.6. B ciyuail 4ye cien MOCIeIHUST MECEUYEH OTYETEH
nepuon, 3a KouWTo baHkata € wu3nana W uU3NpaTuia
Meceuno usBneuenue, ¢ Kaprata He ca W3BBPIIBaHHU

Internal Use

14 /31

Tpancakuuu, He ca HAYUCISIBAaHU MECEYHU BHOCKH,
JINXBH, TAKCU WK JAPYTH PA3XOJU ChIIIACHO HACTOSIIIUTE
VYcnoBusi, kakto u ako Kaproabpxkartensar Hsima
HENOraceHu 3aabiKeHuss 1o JloroBopa, baHkara He
W37aBa u He u3npania Meceunu uspieueHus. B ciyyait Ha
HAayuC/IsIBaHE Ha HOBO  3aJIbJDKCHHE  (Hampumep
HayuCJIsIBaHE Ha TOJMINHA Takca 3a OOCIy)XBaHE Ha
MJIaTEKEH MHCTPYMEHT WIIM 3aJbJKEHHUE BHB BpPb3Ka C
M3BBpIICHa HOBa TpaHcakius mocpenctBoM Kaprata)
ciel Kpasg Ha CbOTBETHHS OTYETEH MECEUEH IEepHOJl, B
paMKHUTE Ha KOWTO 3aIbJDKEHUETO € HauMclieHo, bankaTa
BH300HOBSIBA U3/IaBAHETO W M3MpaIlaHeTo Ha MeceuHuTe
HM3BJICUECHUSL.

8a. PABCPOUYBAHE HA TPAHCAKIMN

8a.1. CroiiHOCTTa Ha BCSIKa W3BBPIICHA IOCPEICTBOM
Kaprara Tpancakuus ce Ha4uCIIsIBa B IIbJICH pa3Mep KaTo
3abiKeHue o Oanmanca Ha Kaprara, koeto e miatumo
M3IU10, C U3KITtoUeHUEe Ha TpaHcakIMuTe, U3BHPIICHU 110
penawt 5.11.,5.12. unu 5.13, KOUTO ce HAYUCTABAT KaTO
3aIbJKEHUS, TUTATUMHU Ha PABHU MECEUYHU BHOCKH.

8a.2. KapToabpkarensiat uMa Bb3MOXKHOCT Jla TIOUCKa OT
bankara cToliHOCTTa Ha WU3BbpIIEHA TpaHcakuus,
Ha4yuCJIeHa KaTo 3abpJbKkeHre no KapraTa B bJieH pa3mep
W IMJIaTUMa U3IsUio, Aa ObJae pa3cpodyeHa Ha paBHU
MEeCEeUHHU BHOCKH. bposiT Ha paBHUTE MECEYHH BHOCKH, Ha
KOUTO MOXe Ja Oble pa3cpoyeHa CTOHHOCTTa Ha
Tpancakuusra, ce onpenenss or baHkata U € MOCOYEH B
[Tpunoxenue Ne 1 kbM HacTosmure O0mHK ycnoBus. 3a
pascpoyBaHe Ha U3BBPIICHA TpaHCakuMs Ha paBHU
MECEYHM BHOCKM IO pela Ha HACTOSIIUsA 4ieH &a,
KapronbpkaTenar AbKM Takca, ONpEeesieHa ChIIaCHO
[Tpunoxenne Ne 1 kbM HacTosuTe OO YCIOBUSL.

8a.3. He ce pmomycka pascpouBaHe Ha HAYHCICHU
ceriacHo JloroBopa u Hacrosmmre OO yCIOBHUS
JIUXBU, TAKCH, MECEYHU BHOCKH U TPAHCAKITUU 110 4. 5.14
KaKTO ¥ Ha CBBKYMHOCT OT HA4YUCIEHU TpaHcakluu,
JINXBHU, TAKCH U MECCYHHU BHOCKH.

8a.4. KapTogbpxaTensiT MOXe J1a 3asiBU pa3CpouBaHe Ha
HAUMCIIEHO 3aJbJDKEHHE 3a M3BbplIeHa TpaHcakuus B
cpok mo 30 paHM OT JaraTa Ha W3MBIHEHUE U
oc4eToBO/IsIBaHe 1o OanaHca Ha Kaprarta Ha chOTBeTHATa
Tpancakius, upe3 TeneoHHO o0axaaHe Ha TOCOUEHUS B
yi1. 17.3 TenedoH 3a KOHTAaKT ¢ bankara UM ¢ nombjiaBaHe
Ha MHUCMEH (OopMyJIsip BbB BCEKH (PMHAHCOB LIEHTHP Ha
bankara. KapTogbpkaTensaT nekiapupa, uye € ChIJlaceH
bankara na mpueMe 3a M3MBJIHEHHE BCSIKO HMCKaHe 3a
pascpouBaHe Ha TpaHcaklusi Ha paBHU MECEYHU BHOCKH,
MOCTBIINJIO MO TeJdeoHa OT JHIlEe, KOETO Bb3 OCHOBA Ha
HE/IBYCMHCIICHH OOCTOSITEICTBA € WACHTU(DHUIMPAHO OT
bankara xaro Kapronbepxkarens. BbB Bpb3ka ¢ TOPHOTO U
C OINIeq JI0OKa3BaHE Ha IOCTBIWIOTO  HCKaHe,
Kapronbpkarensar nexiapupa, ye e cpriaced bankara na
U3BBPIIM  AyJUO3alUC Ha TeNeQOHHUS Pa3roBOp,
cbriaacHo wi. 19.1 or Hacrosimure OOuwm ycnosus. B
cirydait ye KaproabpKaTessiT Bb3pa3H Cpelly U3BbPIICHO
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paszcpouBaHe B CpOKa, mocodeH B wi. 11.1 u ce yctanHoBu
mo Oe3CmopeH HauWH, Y€ TOCTBIIMIOTO TO TenedoH
MCKaHe He ¢ HanpaBeHo oT Kapronwpikarens, bankara e
CTOpPHHMpA U3BBPIICHATA ONEpalus MO pa3cpoyBaHe U I
HAYHCITU KaTo 3aJbJDKCHHE HEMOTaceHUs OCTAThK OT
TpancakuusTa OTHOBO B ITbJIEH pa3Mep.

8a.5. (M3m. B cua ot 01.01.2026 r.) I[TocThnuio mo pena
Ha wi. 8a.4 MCKaHe 3a pa3cpouBaHe Ha TpaHCakIUs ce
u3nbiIHsABa OoT bankata B cpok 10 5 paboTHM THU OT
MOCTHIIBAHETO My, B CJly4yall 4ye ca Hajule CICAHUTE
ycnous: 1) TpancaknusaTa € ¢ MUHUMaJIHa CTOWHOCT 50
€BpO; 2) KbM MOMEHTA Ha MOJaBaHE Ha MCKAaHETO HE ca
HaJIMIIE HETOraceHU B CPOK M3UCKYEeMHU 3aJbJDKEHUS T10
JloroBopa; 3) KbM MOMEHTA Ha MO/IaBaHE Ha UCKAHETO HE
¢ Haymie Onokupane 1o 4wi. 12.1 ot Hacrosmure O0mm
YCJIOBHSL.

8a.6. PaBHuTEe MeceyHM BHOCKM C€ HayuCiABar
€KEMECeYHO, CUMUTAHO OT JaTaTa Ha W3MBJIHEHHE Ha
onepanusTa, cbhriaacHo 8a.5 mo-rope. M3BBpiIEHOTO
pascpouBaHe Ha TpaHcakuus, KakTO M JbDKUMUTE
MCCCYHHM BHOCKH, C€ OTpa3daBaT B CbOTBECTHUTC Meceunu
U3BJICUCHMUSL.

8a.7. B ciuywail ye 1m0 marata Ha U3MBIHEHHE Ha
MOCTHIIMJIO MCKaHE 3a pPa3CpOYBAHE Ha OIpejesieHa
Tpancakuusa bankara e nznana MeceyHOTO W3BIIEYCHHE
cbraacHo 4i. 8.1, B koeTo Ta3u TpaHcakiusi € oTpazeHa
no Oamanca Ha Kaprarta, To KaprogbpxkarensiT IbJKU
3aljjallaHe Ha IocouyeHaTa B MeCeuHOTO W3BJIEUEHUE
MunumanHa MecedyHa  BHOCKA, HE3aBHCHUMO  OT
HANpaBEHOTO MCKAHE 3a pa3cpouBaHe Ha Tpancakuus. B
clly4ail 4ye 10 JaTtaTa Ha HM3MbIHEHHE HA MOCTBIUIIOTO
HCKaHe 3a pa3cpoyBaHe Ha TpaHCAKIHs € HM3BBPIICHO
YacTUYHO TIOTacsiBaHE Ha 3aIbJDKCHHMSITa M0 Tasu
Tpancaknusi (B CHOTBETCTBHE C JIOTOBOPEHHUS peI 3a
nmoracsisane 1o uwi. 9.3), bankara 1e M3BBPIIU
pa3cpouBaHe Ha HETOTACeHHsI OCTAaThK OT TpaHcakuusTa.
9. [TIO'ACSABAHE HA 3AJIBJDKEHUATA

9.1.  Kaproabpxarenst MOXKE Ja U3IUIATH
3aqbiDKeHUsATa CcH 1o JloroBopa, BB3HHKHAIM MpU
usnon3paneto Ha Kaprara, B cpok g0 J[larara 3a
m3abixkaBane (Kpaen cpok 3a muamane), mocoueHa B
NocjaeTHOTO  u3daneHo oT bankata MecedHoTO
u3BiedeHue: (a) msipsuio win (6) Ha yactu. B mocnegnus
ciyyail ycBoeHaTa M HemoraceHa udacT oT KpeautHus
JUMUT (BCHUYKM TIOKYINIKHM, TErJIeHHs B Opoil u np.
Tpancakuuu, HAYMCICHU PaBHU MECEYHU BHOCKH, JTUXBH,
TaKCH U JIpyTH pa3xoau 1o /foroBopa) ocraBa gbKuUMa 1
ce OJIMXBsBA IO pefa U ycioBusaTa Ha wi. 10 mo-gony. B
clly4auTe 1Mo NpeaxoAHOoTo u3pedenue Kaproabpxareiast
TpsiOBa Ja M3IUIATH Hail-mManko MMHHManHaTa MeceyHa
BHOCKA, KakTO M BCHUYKH 33JbJDKEHHUS, 32 KOUTO € B
3a0aBa, M BCSIKa CyMa, C KOATO € MPEBUILNI
pasnonaraemus KpeaureH JMMHT, HaH-KbCHO 10
cboTBeTHaTa JlaTa Ha wu3IBIDKaBaHe, IOCOYEHA B
MeceuynoTo u3BneueHrne. MUHUMaIHaTa Mece4Ha BHOCKA
Ce U3YHUCISIBA KaTo MPOLEHT OT YCBOEHUS, HO HEMOraceH
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Kpeauren nuMUT KBM JI€HA, B KOWTO IPUKIIOYBA
CBOTBETHUS MECEUYECH OTUETEH NEPUOJ U € ONPEICIICHA B
[Ipunoxxenne Ne 1 kbM Hacrosmure YCIOBHA, KaTo
KOHKDETHUAT W pa3Mep 3a BCEKM MECEYEH OTYETEH
IIEPHUOJ CE TOCOYBA B MECEYHOTO U3BIICUCHUE.

9.2. (M3m., B cuna ot 06.03.2020 r.) IIpu noracsiBane
U3ISUI0  Ha TBIHUS pa3Mep Ha BCHUYKH TEKYILIU
3anbkeHust mo JloroBopa no choTBeTHara Jlata Ha
W3IbDKaBaHe, IOCOYeHa BBB  BCAKO  MecedHo
W3BJICUCHNE, baHkarta He Ha4yuClisiBa M OCBOOOXKIaBa
Kapronbprkatens oT 3ariaiaie Ha JbJDKMMaTa JIMXBA 32
TEKYIIUsI MECEUEH OTYETEH IEPHOJ] BBPXY CICIHUTE
3aabiokeHust: (a) Tpancakiuu mo wi. 5.1.1. m wi. 5.1.2.;
(6) Tpancakumu mo wr. 5.1.3., wn. 5.1.4. u uwn. 5.1.5,,
m3BbpiIeHn ¢ kapTu Mastercard Cash mwnm Mastercard
Cash Momento, (B) Takcu, HauKclieHH 1o T. 1.6., 1. 1.7.,
T. 1.13. u 1. 3. Ot [Ipunoxenue Ne 1 KbM HacTOAIIMUTE
OO6mu ycnoBws, (T) TAKCU, HAYUCIIEHH TIO T. 2.2.-2.7. BKIL
ot Ilpmnoxenue Ne 1 kpMm HacrosmuTe OOIIM yCIOBUS
npu Tpancakiuu, u3BbspuieHn ¢ kaptu Mastercard Cash
i Mastercard Cash Momento, (1) HauUCIEHH MECEYHU
BHOCKH TP TIOKYIIKH HAa PaBHU MECCYHU BHOCKU W/WIIU
pascpouBaHe Ha TpaHcakiuu mo 4wi. 8a.; (€) HaYUCIIeHU
3aabinpkenus o yi. 10.3;

9.3. B cnyuaii ue KapToabpkaTessT HE Oracu U3IsII0
no Jlarara Ha u3AbJDKaBaHE MBJIHUS pa3Mep Ha BCUUKHU
TeKylM 3aabiDkeHuss mo JloroBopa (moracsiBaHe Ha
yactu), Kaprombpxkarensat avpku Ha bankara nmxsa
BbpPXY IBJHHMS pa3Mep Ha BCHUYKU 3aIbJDKEHUS 110
JloroBopa, KOATO Ce HAUUCIISABA CYUUTAHO OT JaTUTE U MPU
ycnoBusitTa, mocoueHu B ui. 10 or Hacrosmmre OOmu
ycnoBusl. [lepuoabT oT ChOTBETHATA JaTa, IOCOUYEHA KaTo
»JlaTa Ha TpaHCakuus“ B Mece4yHOTO HW3BIEYEHHE M0
JlaTaTta Ha U3BJKaBaHe ce Hapuya ,,I'paTucen nepuon’.

Cymure, kouto KapTomgbpkaTensaT u3Imjaia, noracspar
3aBJDKEHUATA, TTOCOUYEeHN B MeECeYyHOTO W3BIICUYEHHUE, B
cieanus pen: (1) HaTpymaHuTe 3a mepuojaa JUXBH; (2)
BCUYKM Takcu M Jpyru pasxonu; (3) mokynku; (4)
MECEYHH BHOCKM (NIpH TOKYINKM Ha PAaBHU MECEYHHU
BHOCKU W/WJM pa3cpouBaHe Ha TpaHcakuuu mo 4i. 8a);
(5) Ternene Ha mapu B Opoil u nmpeBoau upe3 ePay.bg/B-
Pay xpM nipyra miaTe)xHa CMETKa W/WIIH APYT IJIaTeKEH
UHCTPYMEHT. BBB Bcsika enHa OT Te3d KaTeropuw,
3abJKeHusATa, Kouto ca (A) <¢opmupanu 1npu
uznon3Bane Ha Kaprara npu o0sBenn ot bankata
npedepennmanau ycnousi U (b) ¢ mo-panna para, ce
noracsiBaT 'bpBHU.

9.4. (U3m., B cuna ot 01.01.2026 r.) Kaprogbpxarensat
M3IDIama 3aJbJDKEHUSATa TI0 KOWTO M J1a € OT CIICTHHTE
crniocobu: (a) B Opoit Ha kaca B opuc Ha bankara unm upes
TEPMUHATHO  YCTPOWCTBO  3a  caMoOOCITyXBaHE
obo3HaveHo ¢ yoroto Ha bankara; (0) Ge3kacoBo, upes
0aHKOB TIPEBOJI IO CMETKa, MOCOYEHa B BCIKO MeceuHo
u3BleYeHue; (B) upe3 yIbpXKaHe OT paslJamaTeaHa
cMmerka Ha Kimenrta npu bankara, 3a koeto KiueHTHT
NpeJocTaBsl MHCMEHO ChIVIacMe 3a IUIallaHe Ha
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3aJIBJDKEHUS 110 IOTOBOP 32 M3/1aBaHe HAa KPEJUTHA KapTa,
o obpaser Ha bankara; (T) o Apyr/v HAYMH/U yKa3aH/u
BbB BCAKO MeceuHo wu3BieueHue. B ciyuair e
KapronbpikaTenar BHece/mpeBeie M0 yKa3aHUTEe HAYUHU
cyma/cymu, KOSITO/KOUTO Ha/IBUIIABa/T O06mo
IBJDKMMAaTa CyMa 3a TEeKYIIMsl MECeUYeH OTYETEH Mepuo/l,
HAJBHECEHUTE CYMU C€ H3MOJI3BaT 3a IOracsBaHe Ha
nocneABamy 3aabipkeHuss Ha Kaproabpkarens 1o
JloroBopa, kato BbpXy T€3H cyMu baHkara He HauucsBa
JIUXBA CHITIACHO CBOS JINXBEH OIOJIETHH.

9.5. Ilpn mokymka Ha paBHU MECEUYHHU BHOCKU W/WIH
pascpouBane  Ha  TpaHcakuuum  1mo  4iL. 8a,
KapronbpskaTenar nuMa mpaBoTo Jia MOracu MpeCcpOvHO
1sAIaTa CTOMHOCT Ha MOKYIKAaTa, KOATO CE € 3aIbJDKUI 1a
U3IJIAlla HAa PaBHU MECEYHU BHOCKU. B To3u ciyuait
KaprogbpkaTensiT He ABJDKA Takca 3a MPEICPOUYHO
roracsiBaHe, KakTo W JIMXBHU, TAKCU WM JAPYTU Pa3xoiu
BBPXY MPEACPOYHO MMOTACCHUTE 33 IbJKCHUS.

9.6. Ilpu Hemnamiane Ha 3aabDKUTENHaTa MHUHMMaIHA
BHOCKa Ha MaJie’Ka, MOoCo4YeH B Mece4HOTO H3BJIeUeHUE,
Kaprogbspkatensat npiku Ha bankara oGesmiereHue 3a
3a0aBa B pa3Mep Ha 3aKOHHATa JIUXBAa BBPXY LIEIHSI
ycBoeH, HO HemnoraceH Kpeauren mumut (OOmiarta
IbIDKMMa CyMma, KOsATO ce TmocouBa OT bankara B
u3/laBaHuTe MeceuyHH U3BJICUEHUS).

10. BB3HATPAXKXJIEHUA. JIMXBA

10.1. 3a mpemocTtaBsHETO Ha KpeauTa WU 3a JAPYTUTE
yCIIyI'd, CBbpP3aHU C moj3BaHe Ha Kaprara, xouto ce
npenocTaBaT oT bankara, Kaprogbp:karensT 3ariaia Ha
bankara Bb3HarpakJeHus, BKIIOUYUTEIHO, HO HE CaMo,
nuxBy, nocoyeHu B [Ipunoxenne Ne 1 kbM Hacrosmure
VYcnoeusa. Bcewukum  OBIDKMMM  BB3HArpakJeHust IO
JIOTOBOpA C€ HAUMCIABAT U 100aBST KaTo 3abJIKEHHUS 110
KpeaUTHHs TUMUT Ha KapTara rpe3 cbOTBETHUS MECEUEH
OTYETEH TMepuoJ] M ce TMocoyBaT B MeceyHOTO
U3BJICUCHHUE.

10.2. JIuxBa ce OBIKM CUMTAHO OT ChOTBETHATA JiaTa,
nmocoueHa karo ,,Jlata Ha TpaHcakuua“ B MeceuHOTO
W3BJICUCHHE, BHPXY BCHUYKH HAUYUCIEHU 3aBJDKEHUS TI0
KpeauTHus nTuMUT Ha Kaprara, kato 3a HayuCIeHH
3aJBJDKCHHUS OT TaKCH, JJUXBa CE€ JBKHA CaMO 32 TaAKCHUTE
mo 1. 1.6., . 1.7., 7. 1.13., 7. 2.2.-2.7. BK1. u T. 3 OT
[Tpunoxenne Ne 1 kpM HacTosimure OOIIK yCIOBUS.

10.3. bankara wu3uucigBa IBJDKMMAaTa JUXBa BBPXY
3aabipkeHuaTa mo wi. 10.2. Ha exenHeBHa 0a3a, KaTo
HaTpylaHaTa JMXBa 3a TEKyIIMs OTYETEH INEPUOI CE
HayMcisiBa W J00aBi KAaTo HOBO 3aJbJDKEHUE I10
KpeauTHUs JTUMUT Ha Kaprata BeIHBX MeECEYHO, Ha
JaTata Ha W3/1aBaHe Ha MeceyHOTO WU3BJIEUYEHUE, C
M3KJIIOYEHHWE Ha JIMXBaTa, 3a KOSTO € MPHIIOKEHO
IIPaBWIIOTO 10 Wi 9.2. o — rope. ExenHeBHara nuxsa ce
M3UYHUCIISIBA, KATO TEKYLIUTE HETOraceHU 3a/IbJKEHUS ce
YMHOXaBaT C MPWJIOKHUMHUS T'OIUILIEH JINXBEH IPOLEHT,
pazaeneH Ha 360.
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10.4. bankara uma mpaBo Ja IPOMEHU pa3Mepa Ha
TaKCUT€ W JApPYTHTe€ BBb3HArpaKACHUS, CBBP3aHU C
IIPEIOCTABSIHETO HAa IUIATEKHU YCIYT'M IIOCPENCTBOM
Kaprara o cMucbia Ha 3aKoHa 3a IUIATEKHUTE YCIYyTU U
IUTATEKHUTE CUCTEMU U IBJKUMH ChITIACHO HACTOALINTE
VYcnoBus, KakTo M J1a BBBEXKJAa HOBM TakuBa, I[pU
yCIOBHUATA 3a MpPOMsSHA Ha HACTOSIIUTE Y CIOBHS,
ChIVIACHO wiI. 22.1.

10.5. (M3m., B cuwia ot 02.02.2021 r.) Ilpunoxumara
JUXBa, KAaKTO M BCUYKU OCTAaHAJIM TaKCH, KOMUTO HE ca
CBBp3aHM C INPEJOCTABIHETO Ha IUIATEXHU YCIYTd
nocpeacrsoM Kaprara, morat na ObaaT U3MEHSHH IO
B3aUMHO cbIVlacue Ha ctpaHure 1o Jlorosopa. 1o BesAko
BpeMe OT jAercTtBueTo Ha [[oroBopa, bankara uma npaBo
na npemnoxku Ha Kaproappkarens mnpomsiHa Ha
IIPUJIOKMMATA JIMXBA U BCUYKU OCTaHAJIU TaKCH, KOUTO HE
ca CBBbp3aHU C NPEJOCTAaBIHETO Ha IJIATEKHU YCIYTH,
KaTo B ciayyail Ha HEMOCTUIaHE Ha ChIJIacUE , BCAKA OT
CTpaHUTE MMa IPaBO Ja MPEKpaTH JOroBOpa, CHIITACHO
MIPEIBUJIEHOTO B HacTosmuTe O0IHM yCcloBusl..

10.6. (M3m. B cuma ot 01.01.2026 r.) TogumHUAT
MPOLIEHT Ha pa3XoJuTe MO HacTosmus J(oroBop KbM
MOMEHTA Ha HETOBOTO CKJIIOYBAHE € B pa3Mep, IOCOUYEH B
[Ipunoxxenue Ne 1, U34KCIIEH NPU CISAHUTE AOMTYCKAHUS:
(a) HoroBopbT Ie € BajduACH 3a CPOK OT IOHE €IHa
roguHa 1 bankara u KaprogbpkarensT 1ie U3mbIHsABAT
CBOUTE 3aJBJDKEHUS B CHOTBETCTBHE C YCIOBHUSATA WU
cpokoBete 1o JloroBopa; (0) auxBara U APYrUTe pa3xoau
ca HEM3MEHHH CIIPSIMO TEXHUS ITbPBOHAYAJICH pazMep U
e ce Mpujarar 0 M3THYaHETO Ha cpoka mo 0. (a); (B)
o0ImUAT pa3Mep Ha mpenocTaBeHus KpenuTeH JIUMUT e
yCBOEH He3abaBHO U m3Isuio; () KpeautHust numur e
YCBOEH MNpPH HAW-BHCOKUTE CTOMHOCTH Ha Pa3XxOJMTE,
MPUWJIOKMMHU TIpM  yCBOSIBAHE Ha cpejacTBara; (1)
KpennuTHuAT TMMHT € YCBOEH Ha Hali-paHHATa Bb3MOXHA
Jata ciel CKJIoyBaHeTo Ha JloroBopa, CBIVIACHO
HACTOALIUTE YCIOBUS U CHOOpPAa3HO MPEABHUIECHUTE B
[Tpunoxenue Nel ATMMUTH NP YCBOSIBaHE; (€) YCBOSHUST
m3isuto Kpeauren nuMut e 6b/1e noraceH Ha 12 paBHU
M0 pa3Mep MEeCEYHHM BHOCKH; (3K) OOIIMAT pa3Mmep Ha
Kpeautaus mumut e 1500 espo.

10.7. Oobmara cyma, appkuma oT Kaproabpkarens no
JloroBopa, € paBHa Ha cOopa OT BCHYKM YCBOEHH, HO
HeToraceHu cyMu 1o KpeauTHus TMMUT, BKII. IbJDKAMATa
BBPXY YCBOEHHTE CYMHU TOAMIIHA JIMXBAa U OCTaHAJIHUTE
pa3xoau, IBIKAMU oT KapTromgbpkaTtens ChIIIacHO
Hacrosmute Ycnous u [punoxenne Ne 1.

10.8. bankara u KaproabpxkaTenar H3pUYHO ce
cbriacsiBaT, 4e TMpOMsHaTa Ha TaKCUTE€ U JPYTUTe
BB3HATPAXKICHUS, CBBP3aHU C MPENOCTABIHETO Ha
IJIaTEeKHU yCIIyTu nocpeactsoM Kaprara mo cmuchbia Ha
3aKoHa 3a TUIATEKHUTE YCIYTU U IJIATEKHUTE CUCTEMHU,
10 0OEKTUBHU MPUYMHU, KOUTO HE 3aBUCAT OT BOJISATA HA
KpeauTopa, BOJIU JI0 ChOTBETHATa MpOMsiHa (yBeJnyaBaHe
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WIM HaMalsBaHE) Ha OOIIMs pa3xoJ MO KpeauTa 3a
Kpeauronomyuarens.

11. OCIIOPBAHE
OTI'OBOPHOCT

11.1. (M3m.,Bcunaor29.07.2019 r.) Kaprogbpxarensart
ce 3abJKaBa He3a0aBHO, HO HE MO0-KbCHO oT 10 1HuU crexn
y3HaBaHETO Ja YyBexoMmsiBa nucMeHo bankara 3a
YCTAaHOBEHA TIpElIKa WM HEPEIOBHOCT B JAaHHMUTE,
IMOCOYEHHU B MeceuHoTO H3BjieueHue mo wi. 8.1., B ToBa
YHMCJIO 3a HEPa3spelICHM WM 3a HETOYHO W3IBIHEHU
Tpancakuuu. Crpanute gorosapst, ue Kaproaspxarenst
y3HaBa 3a HepaspelleHa WM 3a HETOYHO H3IIBJIHEHA
Tpancakuus, Hall-KbCHO Ha J1aTaTa Ha II0JIy4aBaHETO Ha
CBOTBETHOTO MeCEUHO U3BIICYEHHE, KOATO CE ONMpeness
CBIVIACHO MPaBUWJIOTO Ha wi. 15.1, B KOoeTo u3BieUeHHE €
orOensizana Tpancakuusta. Ako KaproabpkarensT He e
0JIy4ns MeceuHo u3BiIeueHne Opagu HEU3IIbJIIHEHUE Ha
HSIKOE CBOE 33bJDKEHHE 110 HACTOSIIUTE Y CJIOBUS W/WIIN
baHkara He 1OJIy4H MUCMEHO YBEAOMIICHHE B IIOCOUYEHUS
CpPOK, C€ CuMTa, Y€ TpaHCAKUUWUTE, OTOENsA3aHU B
CbOTBETHOTO MeceuHO H3BII€UEHUE, ca OJO00pPEeHU OT
Kaprogbspkatens. Besko yBemoMieHne/Bb3pakeHHE 3a
Hepas3pelleHa WM 3a HETOYHO M3IbJIHEHA TpaHcakuus,
MOCTBIIWJIO CJIEJl IIOCOYEHHs CPOK I Ce cyuTa 3a
HEOCHOBATEJIHO 3a0aBsiHe OT cTpaHa Ha Kaproabpikarens
u bankara He € 3agbJDKeHa 1a Kopurupa TpaHcakuusTa.
B cnyuaute, korato KaproabpkarensaT ysenomssa
bankara 3a Hanmuuume Ha HepaspeuieHa TpaHcakuus,
OCBLIECTBEHA B PE3YyJTaT Ha OTKPAJAHAT WM HE3aKOHHO
MPUCBOCH TUIATE)KEH WHCTPYMEHT H/WIM Ha HETOBHTE
[EPCOHAIM3UPAHN CPEACTBA 3a CUTYpHOCT, W/MJIM Ha
MOOUJIHO YCTPOMCTBO C MHCTAJIMPAHO IMPHIOKEHHE m-
Token Postbank wuam B pesynrar Ha japyra TsxXHa
HEmpaBOMEpHa ymoTpeba, TOH cieaBa Ja YBEIOMH
KOMIIETEHTHUTE OopraHu Ha PemyOnuka bwirapus u na
MIPeIOCTaBH JOKa3aTescTBa Ha baHkaTa 3a TOoBa, KakTo U
Jla BKJIIOYM JIETAlIHO ONMCAaHNUE HAa KOHKPETHHS Clydai
BbB Bb3pakeHHero cu A0 bankara. C mpuemaHeTro Ha
HacrosmuTe OOy ycnoBus KinueHThT MOTBBpIK/IaBa, e
€ HasICHO, Y€ aKo TaKuBa JO0Ka3aTeJcTBa He ObJaT
npenoctaBeHy, baHkara moxe aa cuere To3M (akT, B
CBbBKYIHOCT C JPYrM ChMHEHHS, KaTO HMHAMKAlMS 3a
HaJIMYMETO HAa OCHOBATEIHO CbMHEHHME 3a U3MaMa, U Ha
CBOM pea Ja YyBEIOMH KOMIIETEHTHUTE OpraHd B
PenyGnuka bbiarapus u na oTkaxe Bb3CTAaHOBSBAaHE Ha
CTOMHOCTTa Ha HepaspenieHata TpaHcakuus IO pela Ha
. 79, an. 1, uzp. 1 ot 3IIVYIIC.

11.2. B®B3 ocHOBa Ha MONBIHEH W MOONAAEH OT
Kaprogppkatens B oduc Ha bankara dopmymnsp 3a
peknamanus (Bb3pak€HHUE) WIM Ha JpYyro NHCMEHO
yBeomiieHue oT Kaproabpprkaresns, IoJy4eHH B CPOKa MO
1. 11.1., baHkaTa HHUIIMMPA CBITIACHO CBOSITA BETPEIIHA
Ipoueaypa M CbIJIACHO YCTAHOBEHHWTE IIpaBWJIa OT
ChOTBETHATa MEXKJIyHAapOJHa KapTOBAa OpraHu3alus,
JEMCTBYS 3a pa3pellaBaHE Ha CIydyauTe Ha OCHOpPEHHU
Tpancakuuu,  (BKIIOYUTENTHO  JEHCTBUS  CHPSMO

HA TPAHCAKLIUHN.
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JOCTaBYMKAa HA IUIATeKHU  YCIYTH, OOCIY>Balll
MOJTyJaTeIsl Ha CPEeJICTBATA IT0 U3BBpIICHATA TPAHCAKIINS,
B cioyyauTe, B KoWTO IlmarexxHOTO HapexaaHe e
ITIOCTBIINIIO qpe3 HOJIy‘-IaTeJ'DI Ha HpeBona U HCTOBUIA
JIOCTABYHK).

11.3. (M3m.,, B cuma ot 31.10.2026 r.) bankara
uHpopmupa mucMeHo KaproawbpkaTens, B NHCMEHa
dbopmMa Ha XapTHEH HOCUTEI MWIM C €JIEKTPOHHO
CHOOIICHHE TT0 ETICKTPOHHA TOIIIA, 33 CBOETO PEIICHHUE IO
MOCTBIUIIOTO BB3pAKCHUE He3a0aBHO cien
IPUKJIIOYBAHE Ha IIpolieaypaTa II0 JIOKa3BaHE Ha
aBTEHTUYHOCTTa M TOYHOTO  H3IBJIHEHUE  Ha
TpaHcakuuaTra Ha NOCIEIHO JEKJIApUpaHUs OT HEro
MoOuIIeH TeneOHEeH HOMEp WM eleKTpoHHa nouta. [Ipu
yBa)KEHO ocrnopBaHe, bankara moxe na wunHpopmupa
Tutynsps 3a pemeHueTo cu upe3 SMS wim apyro
€JIEKTPOHHO CHOOIIIEHUE Ha MOCJIETHO JEKIapUpaHUs OT
Hero MoouseH Tesie()OHEH HOMEp WIIM €JIEKTPOHHA IOIIA.
B cnyuai, ye npouenypara € IpuKIOYMIa B pAMKUTE Ha
paOOTHHS [ieH, cieBall JeHs Ha IOCTBIIBAHETO Ha
BB3PaXEHHUETO U IIPU OCYETOBOASIBAaHE HAa TpaHCcaKkIMsITa,
ako baHkara e HamepuIIa Bb3pakK€HUETO 32 OCHOBATEIHO
U He ca Hanumue o0cTosTencTBaTa o wi. 11.6. mo-noiy, Ts
OTpa3siBa  BB3CTAHOBSBAHETO Ha  CTOMHOCTTa Ha
HepaspemeHata Tpancakuuss B KpeautHus numut. B
cilydail ye mpoueaypara He € IPUKIYMIIa B OCOYECHUS
B TIPEAXOJHOTO M3pEeUYeHHE CpoK, baHkata He3abaBHO
OTpa3siBa  BB3CTAHOBSBAHETO Ha CTOMHOCTTa Ha
HepaspeleHata TpaHcakIUsl HE MO-KbCHO OT Kpas Ha
paOoOTHHUS JIeH, cielBall JeHS B KOHTO € IMOCTBIIHIIO
BB3paXEHHUETO, KaTO Hajlara OrpaHU4YEHUE 32 U3II0JI3BaHE
Ha Kaprara/unm Ha CTOMHOCTTa Ha OcClOpeHaTa
TpaHcakius Ha Kaprogbpxkarens 10 NPHUKIIOYBAHE Ha
nmpoueaypara. AKo ciell NpUKIYBaHE Ha Mpolexypara
bankara e Hamepuia Bb3paKEHHETO 3a OCHOBATEIHO, TS
npenssiaBa Kaprara He3a0aBHO. BbB BCHUKM cilydau Ha
BB3CTAHOBSIBaHE, BAIbOPHT 3a 3aBepsiBaHe Ha KpeauTHus
numuT Ha Kaprogbpkarens € He 0-KbCHO OT JlaTaTa, Ha
KosAT0 KpeAuTHUAT TUMUT € Onil 3a/bJIKEH ChC CyMaTa Ha
HepaspeweHara TpaHcakuus. B ciydante, koraTto ciep
MPUKJIIOYBaHE Ha IMpolenypata bankara e Hamepuia
BB3paXCHUETO 32 HEOCHOBATEIHO WM B ClIy4ai ue ca
Hanuie oOcrostencTBaTa o wi. 11.6. nmo-nony, bankara
OTKa3Ba BB3CTAHOBSBAHETO HA CTOMHOCTTa/ 3ajbJKaBa
Kpenntaua mumut Ha Kaproabpikarens ¢bC CTOMHOCTTa
Ha BB3CTaHOBEHAaTa oOcnopeHa TpaHcakuus, 3a KOETO
KapronbpkaTenar gaBa CBOETO HU3PUYHO ChIJIaCHE IO
pena Ha wi. 21 or Hapenba Ne 3 na bwarapcka HapogHa
0aHKa 3a YCJIOBHSTA U pella 3a OTKPUBAHE Ha IUIATEKHU
CMETKH, 3a W3IbJIHEHHE Ha IJIATEKHU OIEpallMd U 3a
W3MOJI3BaHE Ha IUIAaTeKHU HWHCTpyMeHTH. baHkara
OTKa3Ba Bb3CTAHOBSIBAaHE HA CTOMHOCTTA IIPU HAJIMUYUE Ha
OCHOBATEJIHU ChbMHEHHUS 3a M3MaMa U € yBEJOMMJIa 3a
TOBa KOMIIETEHTHUTE opranu B PemyOmnuka bearapusi.

11.4.  (OtM., cuutano ot 06.09.2018 r.)
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11.5. (U3m., B cuna ot 01.01.2026 r.) bankara He Hocu
OTTOBOPHOCT 3a BpEIH, MPUUYMHEHU IPU HEpa3pelIeHo
non3BaHe Ha Kaprara B pesynTar Ha usryoBane, kpaxoa,
MIPUCBOSIBAHE WJIM OTHEMaHe 1Mo Apyr HauuH Ha Kaprara,
ako bankata nOOpPOCHBECTHO € W3MBIHWIA MOCTHIIHIO
[TnarexxHo HapeXxJIaHe 3a M3BBpIIBaHE Ha TpaHcakIus
Ipeay IMojly4yaBaHe Ha YBEIOMIIEHHETO Mo wi. 4.3 mo-
rope. B Te3u ciyuan KaproabpkatensT moHacst BpeauTe
OT U3BBPILBAHETO HA TakaBa TpaHcaKIus 10 MaKCUMaJIeH
pasmep 50 eBpo. Ta3u pasnopenda He ce mpuiiara, aKo:

a) 3ary0ara, Kpa>x6aTa Wi He3aKOHHOTO ITPUCBOSBAHE HA
IUIaTCXKHUA HWHCTPYMCHT HE Ca MOIUIM Ja 6’b):[aT
yctanoBeHn oOT KaprombpkaTens npeau IJamiaHeTo,
ocBeH ako Kaproabpikarensdr € aercTBai ¢ Lell u3Mama,
WIH

0) Bpemara e Owia TOpUYMHEHA OT JEHCTBHE WIH
0e3/elicTBHE HA CITY>KUTEI, Ha MPECTaBUTEN MM Ha KJIIOH
Ha bankara uiam Ha NOAU3ITBJIHUTCIIA.

11.6. (M3m., B cuna ot 06.09.2018 r.) OrpannyeHuero
Ha OTroBopHocTtTa mo uwi. 11.5. He ce mpwiara u
KaprogbpkaTensT moHacs BCHYKM BpEAH, aKO TH €
NPUYMHUI 4Ype3 H3MaMa WIM akKo He € U3IIBJIHUI
3aIbJDKEHUATA ¢ 110 wiI. 2.6, 2.9, 4.1, 4.2, 43 u 4.4. or
HacrosmuTe OOIIM YCIOBUS YMHUIIUICHO WJIM TOPAad
rpyba neOpexknoct. [IpemoctaBsnero na Kaprata Ha
TPETO JIMIIE WM IOJI3BAHETO Ha KapTaTa OT TPETO JIULE
ChC 3HAHUETO Ha Kapronbpxkarens,
3anucBaHeTo/chxpansBanero Ha [IMH 3aeqno ¢ Kaprara,
ChOOIIABAaHETO My Ha TPETH JIMLA, KAKTO U MPOITYCKbT Ja
ce yBenomu bankarta, kakTo € mpenBuiaeHo B uwi. 4.3,
npejacrapisiBa rpyba HEOpPEXHOCT OT CTpaHa Ha
Kaproawpskatens. [locoueHoTo B Ta3u pasnopenda He ce
SIBSIBA M34YEpPIIaTeIHO M30pOsiBaHE HA BCHYKU MPOSBU Ha
rpyoa HeOpexxHOCT OoT cTpaHa Ha Kaprtogbpxkarens. B
ciyyaute no ui. 80, an. 4 or 3akoHa 3a IJIATEKHUTE
ycIyru W Iuiatexxnure cucrtemu, 11.5. m 11.6. ot
HacrosmuTe OOmM yclIoBHS HE ce MpujaraT, OCBEH
koraro KaprogbpxarensT e 1eicTBal ¢ 1[eJ1 u3MaMma.

11.7. (M3m., B cuna ot 06.09.2018 r.) Koraro Ilnatexxno
HapeXJlaHe 3a ChOTBETHATa TpaHCaKIUs € MOAaJeHO OT
Kaprogbpkarens, baHkata HOCH OTTOBOPHOCT 3a
TOYHOTO M HaBPEMEHHO W3MIbJIHEHHE Ha TpaHcakuusTa,
OCBEH aKO JIOKaXKe, Ue IOCTaBYMKBT Ha IIATEKHU YCIIyTH
Ha IoJTyyaTessl Ha CpeAcTBaTa HOCH OTTOBOPHOCT. B Te3n
cmyyan ~ baHkara ~ BB3CTaHOBsSBa  cymMaTa  Ha
HEM3IbJIHEeHATa, HETOUYHO M3ITbJIHEHATa WM U3IThJIHEHATa
ChC 3abaBa (B ciy4ail Ha OTIOpPaBEHO WCKaHE OT
JOCTaBUYMKAa Ha IUIATEXKHM YCIyTM Ha IUIaTela)
Tpancakuus M, KOrato € MPHJIOKUMO, BBH3CTaHOBSBA
pasnosnaraemus KpeauTeH TUMHAT B CbCTOSTHUETO, B KOETO
TOW OM ce HamHpall Mpeau M3MbIHEHWETO Ha HETOYHO
n3eIHeHata TpaHcakiws. BaapopbT 3a 3aBepsiBaHe € HE
MO-KBCHO OT JlaTarta, Ha KoATo KpeauTHusT numMut e 6ui
3aAbJDKEH. B cilyyali Ha HEW3I'bJIHEHAa WJIH HETOYHO
U3ITbJIHEHA TIaTe)KHa onepanus, baHkata npu novckBaHe
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IpearnpuemMa AeiCTBUS B PAMKUTE Ha JbJIKAMaTa IpHkKa
3a MpocieAsBaHe Ha IUIATEKHATA Ollepalus U yBeIOMsBa
KaproabpskaTens 3a pezynrara, 0e3 Aa U3UCKBA OT HETO
3aIlIallaHe Ha TAKCH 3a TOBA.

11.8. (M3m., B cuma ot 06.09.2018 r.) B cnyvawute, B
kouTo KapTombpxkaressr ce siBaBa MoJjiyyaTes Ha CyMa 110
IJIaTeKHA omnepanusi, 1 baHkata HOCHM OTFOBOPHOCT 3a
HEU3NBbJIHCHATA IUIATE)KHA oOIepanus, TS He3a0aBHO
oTpa3sBa B pasnonaraemus KpeauTeH JIHMMUT cymara
MpeIMET Ha IJIaTe)KHATa OIepalns ¢ BaJIbOP HE MO-KbCHO
OT Jarara, Ha KOSATO € ClIe[BaJio Ja ObJe OTpazeHa
latexxHata omnepauus. B ciaydaute, B KOUTO
[l1ate:xHOTO HapexJgaHe € MNOJANEHO OT WIM 4pe3
Mojyyaresnsi Ha CpeAcTBara M OTFOBOPHOCTTA  3a
HEU3ITbJIHEHA WJIM HETOYHO M3ITbJHEHaTa TpaHcakuus e
Ha bankara, bankara Bb3cTaHOBSIBa 0€3 HEOCHOBATEIHO
3a0aBsHE cyMara Ha HEW3MBJIHEHATa WIA HETOYHO
u3IbJIHEHaTa TpaHcaklys, KaKTO U CYMHUTE, HEOOXOAUMHU
3a MpUBEXAAHE Ha pasnonaraemus KpeauteH JTUMUT B
ChCTOSIHUETO, B KOETO OM c€ HaMupanx Ipeau
HN3IIBJIHCHUECTO HA HETOYHO U3IIBbJIHCHATA TpchaKHI/ISI.

11.9. (U3m., B cuia ot 06.09.2018 r.) bankara HOcu
oTroBopHOCT Tpea KapromabpikaTens 3a Bb3CTaHOBSIBAHE
Ha BCHYKHU IIJIATCHHU OT HETO0 TaKCHU, KaAKTO H 3a
BB3CTaHOBABAHC Ha BCHUYKU JIMXBHU, HA4YUCJICHU
BCJICJICTBHEC HAa HEU3IBIIHEHHETO WJIA HETOYHOTO,
BKITIOYMTETHO 3a0aBEHOTO, U3ITbJIHEHUE Ha TpaHcakuus.

11.10. bankara He HOCH OTTOBOPHOCT B CIIy4auTe, B
KOUTO IIOpagy HENPEOJOJIMMA CHUJIa WIM WU3BBHPEIHU
oOcrostencTBa KaproabpkareiasT HIMa Bb3MOXHOCT Ja

nomBa  Kaprata, kato  Hampumep: CpuB  Ha
nH(popMallMOHHATa cucTeMa, IIPEKbCBaHe Ha
KOMYHHKAI[HOHHUTE JVHHH, MpPEeKbCBaHe Ha

€JIEKTPUYECKO 3aXpaHBaHe U JPYTH MOJ00HH.

11.11. (M3m., B cuna ot 06.09.2018 r.) bankara He HOCH
OTTOBOPHOCT 3a OTKa3 3a W3BbpIIBaHe Ha TpaHcakius, B
Clly4aii ye € MoNyunsia YBEeJOMIIEHUE 332 HACThIIBaHE Ha
HsIKOE OT oOcTosATeacTBaTa MO 4. 4.3., KOETO Ce OKaXe
HeBApHO. baHkaTa MoXke Na OTKa)ke W3MBIHEHHETO Ha
TpaHncakuus ¥ B Cily4aWTe, KOraTo cyeTe ChIlata 3a
PUCKOBA CBIJIACHO OMPEIEICHH OT Hes KpPUTEpHH.
KiueHnThbT ce yBemomsiBa 3a OTKa3a, KOraTo € HaJIUIE
ciyyait o wi. 12.3 ot Hacrosmute OVY.

11.12. bankaTta He HOCH OTTOBOPHOCT B CIIy4auTe, KOTaTo
TPETH JUIA OTKAaXaT Ja nmpuemar miamjanus ¢ Kaprara
nin korato Kaprata He Moxe na Oble H3MON3BaHA
nopaayu OiokupaHe, mopaau AePeKTH, IPUUNHEHH HE 110
BUMHAa Ha baHkaTa, TEXHWYECKM WJIA KOMYHHUKAIIHOHHHU
po0JIeMH.

11.13. bankara He HOCH OTIOBOPHOCT 3a IPETHPIICHU
3ary0M M MpOIYyCHATH MOJ3U B CIyyauTe, KOraTo He €
n3BbpIIAIa TpaHcakuus WM € OTKa3ala Ja W3BbpIIN
Tpancakuusa c Kaprara nopaau HeqoctaTb4Ha HATUYHOCT
Ha cpeacTBa mno pasnoslaraemus KpeauteHn aumwur,
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nopaau ONMOKMpaHe, KaKTO M MOpaad JACaKTHBUpPaHE Ha
Kaprara Ha ocHOBaHuATa, MPEABUICHU B HACTOSIIUTE
YciaoBus.

11.14. bankara He HOCH OTIOBOPHOCT 3a OJOKHpaHU
CyMH OT Jpyra 0aHKa, y4acTHHK B IUIATEKHUS IpOIEC,
IIpY U3I'BJIIHEHME HAa TpaHCAakUMU IO HapeKJaHe WIM B
1oj3a Ha (U3NYECKU U IOPUAMYECKH JIMIA, U IbPXKABH,
OOEKT Ha PECTPUKLINU 1/ WIH CAaHKIIHH.

11.15. (U3m., B cuia ot 06.09.2018 r.) IlpenBun
noco4eHoto B 4. 11.3., B ciyyali Ha HEOCHOBATEJIHO
BB3pakeHue, Kaprombpkartenar AbDKM cyMara Ha
ocriopeHata  TpaHcakuus, Kakro M  Takca 3a
HEOCHOBATEIIHO OCIIOpBaHe, mocouyeHa B [Ipunoxenue Ne
1 KbM HACTOSALIUTE Y CIIOBUSL.

11.16. B cnyuaii ye bankaTa He u3npaTH MUCMEH OTTOBOP
Ha MOCTHIIUJIO Bb3pakKeHUe B 1ocodyeHus B wi. 11.3 cpok
unmu  Kaprombpxkarenar €  HEYJOBJIETBOPEH  OT
MOJIYYEHUSAT OTrOBOp, TOM MOKE Jla OTHECE Ciyyas 3a
pasriexaane ot [lomupuTenHara KOMUCHs 3a TUIATEXKHU
cnopoBe npu Komucus 3a 3amura Ha noTpeOUTEINTE, HA
MIOCOYEHHUS B Wil. 24 mo-10i1y aapec.

11.17. (HoB, B cuna ot 06.09.2018 r.) B cinydaii ue
Tpancakuus e *HUIUUpPAHA OT MOTYYaTes UIH Ype3 HEero
BBB Bpb3Ka ¢ TpaHcakiys, CBbp3aHa ¢ KapTara, u TOUHaTa
cyMa no TpaHcakiusTa HEe € U3BECTHa KbM MOMEHTaA, B
koiTo KaprogbpkarensT jaBa ChbriaacHeTo CU 3a HEHHOTO
u3nbiaHeHue, baHkara mMoxke ma Oiokupa cpeacTBa OT
Kpeautnus numut Ha Kaptogbpxarens camo KOrato Toi
€ Jan ceriacue 3a OJOKMpaHe Ha TOYEeH pa3Mep Ha
cpeactBa. Cnen Karo mojyyd MHQpOpMAaLUs 32 TOYHHUS
pasmep Ha cymara no TpaHcakuus v Hali-KbCHO BEIHAra
cllel OJyyaBaHETO Ha IJIaTeXHO HapekaaHe, bankara
CBOEBPEMEHHO OCBOOOKaBa CpecCcTBaTa, OJOKHUPAHH O
KpenntHusa numut Ha Kaproabpxkaress.

11.18. (HoB, B cuma ot 06.09.2018 r.) Koraro
KaprogbpkaTensaT  paspemiaBa  HapexaaHe Ha
Tpancakiuu OT WK 4Ype3 Moryyarelsl, TOH ce 3aJbKaBa
Ja TocoyBa TOYHAaTa CTOWHOCT Ha TpaHcakuusTa, a
KOraTto TOBa HE € Bb3MOXHO, J1a yroBaps ropHa rpaHula
Ha CTOMHOCTTa, KOSTO Il MpeACTaBisiBa O4akBaHaTa OT
Kaproawpikatens croitHoct Ha TpaHcakuusTa.

Kaprogbpkatenar uma mnpaBo Ja Noucka oT baHkara
BB3CTAaHOBSIBAHE Ha CyMaTa II0 B€Y€ H3NBJIHEHA H
paspemena TpaHcakius, KOrato Ts € HapeaeHa OT WU
Yype3 MoIydaTeNs U ca CHa3eH! €THOBPEMEHHO CIIEIHUTE
YCIJIOBHSL:

a) KbM MOMEHTa Ha JlaBaHe Ha pa3pelIeHHeTo 3a
U3IbJIHEHHE Ha TpaHcakuusTa HE € IOCOYeHa HelHaTa
TOYHA CTOMHOCT, U

0) croifHocTTa Ha TpaHcakuusATa HAJABHIIABA 3aJ0KEHATa
ot Kaproabpkarens ropHa rpaHunia Ha CTOMHOCTTAa Ha
Tpancakuusara.

HckaneTo 3a BB3CTAaHOBSIBAHE HA CPEACTBA MO peAa Ha
HACTOAIMSA WIEH ce oTIpass oT KapToabpxkarens B Cpok
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1o 56 1HM OT JaTara, Ha KoATo TpaHcakIusaTa € oTpa3eHa
B KpeautHus  nummur. 3a€MHO € HCKaHETO,
KaprogbpskarensT nmpencraBs TOKYMEHTH, Ha KOUTO CE
ocHOBaBa TpaHcakuusiTa, B TOBa 4YHCIO JIOTOBOPH,
(bakTypu, WM APYTU Pa3xOqHO-OTUYETHH JOKYMEHTH, OT
KOUTO € BHJHO, Y€ € HaJBHUIIEHAa JOrOBOpEHATa C
MoJTy4aTelisi TOpHa rpaHulla Ha CTOMHOCTTA.
Kaproabpskarenar HsiMa npaBo Ja MCKa Bb3CTAHOBSIBAHE,
a bankara oTka3Ba IIOMCKAaHO TaKOBa, ako € Jai
CBhIVIACMETO CH 3a WU3IbJIHEHHWE Ha TpaHcakuuara
JMpeKTHO Ha baHkara u baHkara wiM mojydarenar ca
MPEIOCTABWIM WM OCUTYPWIM Ha Pas3MojioKEeHUE Ha
Kapronbpkatens wHpopManus 3a  MPeACTOsIIaTa
Tpancakuus mo pena Ha HACTOSILIMTE YCJIOBUS Hail-
Majgko 28 JHU TpeAd JaTrata Ha W3MBJIHEHHE Ha
Tpancakuusra.

[Ipu uckane 3a Bb3cTaHOBSIBaHE, KapTroabpxkarTensar He
MOX€ Ja Cc€ II030BaBa Ha TMPUYUHH, CBBP3aHU C
W3BBpIICHA OOMSHA Ha BalyTa, KOTaTO € TMPUIIOKEH
pedepenTHUAT 0OMeHeH Kypc, yroBopeH ¢ bankara.

B cpoxk 10 10 paboTHU JHH OT OTYyYaBaHETO HA HCKAHETO
3a Bb3CTaHOBsIBaHe, baHkara Bb3cTaHOBsiBa KpenuTHus
amumuT Ha Kaprombpxkarens B CbCTOSHHUETO TMpeau
TpaHcakuus WM OTKa3Ba BH3CTAHOBSBAHETO MYy, KaTo
MOCOYBAa OCHOBAHUSTA 32 OTKA3 U OPTaHUTE, IIPEI KOUTO
Kaproabpskarenar Moxe /1a HallpaBU Bb3pake€HUE, aKO HE
MpueMa U3JI0KEHUTE OCHOBAHUS 32 OTKA3.
Bb3craHoBsBaHeTO  BKJIIOYBA  LsIaTa CcymMa IO
u3nbJIHeHaTa TpaHcakiys, KaTo BaJbOpbT 3a 3aBEpsBaHE
€ He MO-KbCHO OT JiaTaTa, Ha KosiTo KpequTHUAT JTUMUT €
O HaMaJIeH ChC cymara Ha TpaHcakiusTa.

lopauuTe mpaBwia HAMa Ja ce Opwiaratr H
KaprogbprkarensT me umMa mpaBo Ha Bb3CTAaHOBSIBAHE Ha
CpelcTBara Mo M3MbJIHEHA Bb3 OCHOBA HA CHIJIACHETO 3a
JTUPEKTEeH JeOUT TUIaTeXKHA omepanus B ClIydyauTe Ha
mupekteH neout no uineH 1 ot Permament (EC) Ne
260/2012 na EBponeiickus napaameHT u Ha CbBerta ot 14
MapT 2012 roauHa 3a ompenensiHe Ha TEXHUYECKU H
OM3HEC M3HMCKBAHMS 32 KPEAWTHH MPEBOIU M JUPEKTHU
nebutu B eBpo u 3a u3MeHenue Ha Permament (EO) Ne
924/2009 (,,Permament 260/2012%). B To03m cnyuait
KaprogbpkarensaT cienBa ga OTHpPaBU MUCMEHO HCKaHE
no bankara 3a BB3CTaHOBABaHE Ha CpEJCTBATa IO
nJjaTeXHaTa omnepanus B CpoK 10 56 IHU OT JaTtaTta, Ha
KOATO € Ol 3ab/keH KpenuTHUAT TMMuT, KaTo bankara
B Cpok 70 10 paboTHH JHH OT MOJTy4aBaHETO HA UCKAHETO
BB3CTAaHOBsIBA MO KpeauTHUs TUMUT IsUIaTa cyma Ha
MJIaTeXHaTa orepanus.

11.19 (HoB, B cuma ot 06.09.2018 r.) bankara
BB3CTAHOBSIBA CyMaTa Ha HepaspelieHa TpaHCAKIHSI U B
JPYTH CITydad, B KOUTO € HaJHUIe TAKOBA 3abJDKEHUE 32
bankara B mpuiaoKUMOTO 3aKOHOAATEJICTBO.

12. BJIOKMPAHE u JEBJIOKMPAHE.
JEAKTUBUPAHE HA KAPTATA. ITPOLIEJIYPA 3A
CUT'YPHO YBEJIOMZIBAHE.
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12.1. (U3m., B cuma or 02.09.2021 r.) bankara uma
mpaBo MO CcOOCTBeHa mpereHka ga Omokupa Kaprata
W/UIM  KPEeOUTHHWTE JIMMHTA 32 W3BBPIIBAaHE Ha
Tpancakuuu, mpu HAIMYHETO HA KOETO W Ja € OT
cienHuTe oocTosATencTBa: a) KaproabpkaTenar Hapylu
KOSITO M Jla € OT pasnopendoure Ha Hactosmure OOmm
ycioBus; 0) mpu Herulaniane Ha MUHUMaIHaTa MeceuHa
BHOCKAa M HA BCHUYKHU JIPYTH NMPOCPOUCHU 3aIBIKEHUS 110
JloroBopa B cpok ot 10 (meceT) mHM ciaea MocoveHara B
CbOTBETHOTO  Meceuno  u3BieueHue Jlara  Ha
W3IbJDKABaHe; B) MPU HAIMYNE Ha OOCKTHBHH MPHYUHU,
CBBp3aHM  CbC  3HAYUTENTHO  HapacHal  PHUCK
KaproabppkaTensT 1a He € B ChCTOSHHUE Jla IOracsiBa
CBOEBPEMEHHO 3aJb/DKeHHsITa cu 1o JloroBopa; T)
31m0ynoTpedu oT crpana Ha Kaproabpxkaress BbB Bpb3Ka
cbC CKItouYBaHeTo Ha JloroBopa (B TOBa YHCIO, HO HE
camMo: TMpeJoCTaBIHE Ha HeBApHa UHOpMaLUsi WU
yKpuBaHe Ha wuHpOpMamMs TNpPU TOMBIBAaHE HAa
3asBieHueTo 3a u3gaBane Ha Kapra) wiu 310ynorpedu ot
crpana Ha KapToabpikarens, CBbp3aHHU ¢ IPYTH MPOIYKTH
Ha bankara (mpenocTassiHe Ha HEBsipHA HH(OPMAITHS WK
yKpHBaHe Ha HH(OpMaLKs NPy KaHAUIATCTBAHE 3a APYTU
NPOAYKTH MW JIp.); J) HapyllaBaHEe OT CTpaHa Ha
KapronbprkaTens Ha akTOBE U pelieHus: Ha (UHAHCOBUTE
BJacTH 1O oTHOIIeHUe Ha KapTara, €) B ciydyanTte mo 4.
11.3 ot HacTosmuTe OVY; k) npu y3HaBaHE OT CTpaHa Ha
bankara Ha K0eTO U J1a € OT OOCTOATEJICTBATA, TOCOUYCHU
B wi. 20.2.2. ot Hactosute OY.

12.2. (M3wm. B cuna ot 01.01.2026 r.) bankara Gokupa
M3IMOJI3BAaHETO HA KapTaTa U B CIEIHUTE CIydyau: a) Mpu
nocThImI0 yBeaomiieHue ot Kapromabpskarens mo peaa
Ha uil. 4.3., CBOEBPEMEHHO CleJ MOCThIIBaHE Ha
yBEJIOMJICHHETO; 0) MpU MOJajeHa MHCMEeHa Mojba oOT
ctpana Ha KaprombpikaTenss B HIKOM OT (PUHAHCOBHTE
1eHTpoBe Ha bankarta c nckane 3a 6nokupane Ha Kaprara,
W3BBH chaydyaute 1o wi. 4.3 WIM TNpu THUCMEHO
CHIOpa3yMeHHe MeXAy CTPaHUTE 3a TOBA; B) IPU HATUYUE
Ha OOOCHOBAaHO TPEANOJOKEHHUE 3a HEMpPaBOMEPHO
M3MoN3BaHe  (BKIIOYUMTETHO W OT CTpaHa Ha
Kaprogbpkarens) unu npu y3HaBaHe oT bankara 3a
OMAacHOCT OT HEMpaBOMEPHO u3Moi3Bane Ha Kaprara,
W3BBH CIlydyauTe€ Ha YyBEIOMSBaHE 3a TOBa OT
Kaprogbprkarens mo peaa Ha wi. 4.3, KaKTO U BbB BCEKH
Ipyr choydaid, KOrato ChIIECTBYBa OMNACHOCT 3a
Hepa3pelleHa WIH Jpyra HempaBoMepHa ymoTpeba Ha
Kaprara; 1) mnpum mnomaBane Ha TmpeAu3BeCTHE 3a
npekpatsiBade Ha JloroBopa no ui. 13.1.; 1) BbBeEH TpH
II'bTH NocsietoBaTenHo rpemen [T1MH.

12.3. (U3m., B cuma ot 02.04.2021 r.) B cimyyauTte mo 4.
12.1,1.(a), (), (r) 1 (@) u un. 12.2. 1. (B), KAKTO U B IPYTU
Cllyyad KOTaToO € HaJlMle ChbMHEHHUE 32 WIM NPH HaJIM4ue
HA W3MamMa WM 3aljlaxa 3a CHUTYpHOCTTa 3a
NPEJOCTaBsIHETO Ha YCIYI'MTE CBIJIACHO HACTOSALIUTE
O6mwu ycnoBusi, baHkara CBOEBpeMEHHO YyBeAOMSBA
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Kapronbpkatens 3a OJIOKMpaHETO M 3a MPUYMHATA 3a
ToBa (OCBEH aKO JaBaHETO Ha TakaBa WHGOpPMAIHSI HE €
MO3BOJICHO TMOpaJu CHOOPaXKEHUs 32 CUTYpHOCT WU
Mopagyl HOPMATUBHU WM3UCKBAaHWS) Ha TOCOYEHHUS OT
Kaprogppkarens na bankata moOwieH TenedoHeH
HOMEp BKJIFOUUTETHO upe3 SMS wim pyro enekTpoHHO
CbOOIllEHHe, aKO € 3asgBeHO M3BECTSBaHE upe3
€JIEKTPOHHH CHOOIEHHsSI HA MOOWJIEH TenedoHeH HOMEp
Ha Kaprombpkatens, ¥ 1Mo elekTpoHHaTa momia (e-mail
aJipec, eJIEKTPOHEH aJipec), TokoJIkoTo Kaproabpkarenst
€ 3asBHJI a/IpeC Ha eJIEKTPOHHA I0II[a, a aKO HE € 3asBEHO
M3BECTSIBaHE Upe3 €JIeKTPOHHU CHhOOIIEHUS Ha MOOUIIEH
tenedonen Homep Ha Kaprombpikarens, HUTO ajapec Ha
€JIEKTPOHHA TIOla — 4Ype3 JPYrd CUTYPHH KaHAJIU 3a
koMmyHuKanusa. Kaprogbpxkarenar u baHkara nosarat
HEOOXOJMMHUTE YCHIIMS Ja TOJAbPKAT M H3IOJI3BAT
[OCOYCHHUTE CPEJICTBA M KaHaIM 3a YBEJOMSBAHE I10
HAYMH, KOWTO OTroBaps Ha ChbBPEMEHHHUTE CTaHAAPTH 32
TEXHOJIOTMYHA CHUTYPHOCT, HE IO3BOJSBAT CHIIUTE Ja
ObIAaT WM3MOJ3BaHM OT HEOTOPH3MPAHH TPETH JIHLA U
3aluTaBaT TSIXHaTa IsulocT. B ciydanrte no wi. 12.1, T.
(6), Crpanute pgoromapsar, ue Kaprombpxkaremsar e
MPEIBApUTEIIHO  yBEIOMEH 3a OJOKHPAHETO CbhC
CbOTBETHOTO MeceuHO H3BJICUCHHUE, B KOETO € YKa3aH
pasmMepa W JaraTa 3a H3AbDKAaBaHE HA IBJDKMMaTa
MuHuMaliHa MeceyHa BHOCKA, a B CiIy4yauTe 1o wi. 12.2.
T. (a), () wu (r) Crpanute [AOroBapsT, ue
KaprogbpkaTenaT € yBeqoMeH 3a OJIOKUpAaHETO C
MIPUEMAHETO oT bankata Ha CHOTBETHOTO
yBeIOMJICHHE/TTMCMeHa MoJ10a 3a Oiokupane Ha Kaprara,
pEcIL. CKIIF0OYBaHE Ha CIIOpa3yMeHue 3a OJIOKUpaHe.

bankara yBenomsaBa Kaproabpkarens mno IOAXOIAIL
HAaY¥MH B CJIy4yauTe Ha Bb3HUKBAaHE Ha 3HAYUM
OTIEpaIMOHEH WM CBBP3aH ChC CUTYPHOCTTA MHIIMJIEHT,
KOHTO 3acAra WJIM MOXeE Ja 3acerHe (MHAHCOBUTE
uHTepecu Ha KapronbpikaTesns, BKIIOUUTETHO 3a BCUUKU
MEpKH, KOWTO TMpednpuemMa, 3a Ja  OrpaHu4u
HEeOJIaroNnpUATHUTE MOCIEANIN OT UHLIUJEHTA.

12.4. Axo OJOKHMpaHETO € W3BBPLICHO IO BHHA WU
HeOpexHocT Ha Kaprombpkatens (B XUIOTE3UTE Ha
yn.12.1, B cayyaum Ha u3ryOBaHe, YHMIOXKaBaHE Ha
Kaprara, u ap.), bankara numa npaso ga cp0epe Takca 3a
O6nmokupane Ha Kaprara, CbOTBETHO Ha KpEIUTHHUTE
JUMHUTH, KaToO pa3MepbT Ha Ta3d Takca € IOCOYEH B
[Ipunoxenue Ne 1 kM HacTosimure OOIIK yCIOBUS.

12.5. Kaprara ™Moxe na Obae [eOMOKuMpaHa MpHU
CIIEZIHUTE YCIIOBUS:

12.5.1. Ilpu 6noxupane Ha ocHoBanue 4i. 12.1, 1. (a), (0)
u (B), bamkara moxe pga nebnokupa Kaprara cuex
OTITaJJaHe Ha OCHOBAHUETO 32 OJIOKHpAHE;

12.5.2. Ilpu GnokupaHe Ha ocHoBaHue wi. 12.2. 1. (0),
Kaprara moxe na Obae AeGnokupana cies mnojaBaHe Ha
nrcMeHa Mosba ot KaproaspikaTens;
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12.5.3. Ilpu GnokupaHe Ha ocHoBanue wi. 12.2., T (n),
Kaprogppkarenst wmoxke ga npebmokupa Kaprara
€IHOKpaTHO, ¢ obaxmaHe Ha TeneOHHUS HOMeED,
mocoyeH Ha TBpba Ha Kaprara wu HamnexHo
unentudunupane. Ilpu mocrnensamo OJOKUpaHEe Ha
CBIIIOTO OCHOBaHUE ce mpwiara wi. 12.5.2.

12.5.4. B octananute ciy4yau Ha 6iaokupane, Kaprata He
noJyleXxku Ha aebsokupaHe, karo baHkara neakTuBupa
Kaprara u s npeusnasa, cbriaacHo wi. 18.3;

12.6. B nombiaHeHHE KbM CIIydauTe, IMOCOYEHHU B 4II.
12.5.4., Kaprara ce neakTuUBUpaA, PU KOETO C HES HE
MoOraT Jia ce u3BbpIIBaT TpaHcakuu, U pH: (a) U3THUAHE
Ha cpoka Ha BamuaHocT Ha Kaprata. B To3m ciydaid
Kaprata aBTOMatu4HO ce MOJHOBSIBA ChIVIaCHO 4i. 18.;
(6) momyuaBane Ha MoJ0a 3a pekparsBaHe Ha JloroBopa
ceria. Yn. 13 wiM um3npamane Ha Npeau3BeCcTHE 3a
npekpatsBade Ha JloroBopa cwrit. Ui 14; (B) B cimyuaute
1o wi. 2.3.; (T) CMBPT WUJTU TMIOCTABSIHE IO/ 3alpelieHre Ha
Kapronbprkatens; (1) BbB BCEKH cy4ail Ha pen3jaBaHe
Ha Kaprarta cwriacio un. 18.3.; (e) mpu mojgaBaHe Ha
nucMeHa moisida 3a toBa or Kaprombpxkarens; k) mpu
ycnoBusiTa Ha wi. 25.3. JleakTuBUpaHaTa KapTa HE MOXKe
na ObJe TOBTOPHO AaKTUBHpPAaHA M ClieBa J1a OBbJIe
YHHILIOXKEHA WK TIpeniajieHa BbB opuc Ha bankara.

12.7. C Onokupane wunu jaeakTuBupaHe Ha Kaprara
JloroBopbT HE ce MpeKpaTsiBa, OCBEH aKO HE ca HaJUIE
OCHOBaHUSATa 3a ToBa no 4wi. 13 u ui. 14 nmo-gony u
Kapronbprkatenar He ce 0cBOOOXKIaBa OT 3aIbIKEHUSATA
My 1o /loroBopa, B TOBa 4KciI0, HO HE camo, Ja 3aIuiaiia
BCUYKHU JBKUMHU TakcH, mocodeHu B Ilpunoxxenue Ne 1
KbM HactosmuTe OO yCIOBHSI.

12.8. (Hos, B cuna ot 29.07.2019 r.) Kaproaspxarensrt
ce 3aabpiDKaBa Ja yBeJoMM He3abaBHO bankara 1o
MOCOYEHUTE B Wil. 4.3. HAUWHU, IpU U3TyOBaHe, Kpaxkoa,
MIPUCBOSIBAHE WJIM OTHEMaHe MO Jpyr HauduH,
YHMILO)KAaBaHE WM H3MOJI3BaHE IO APYT HENPaBOMEPEH
Ha4YMH Ha MOOWJIHOTO ycTpoiicTBo Ha Kaproabpxkarens,
Ha KOETO € MHCTAJIMPAHO M aKTUBHPAHO MPUIOKEHUETO
m-Token Postbank, kakTo u mnpu CbMHEHUS WU
NPEINOI0KEHNsT 32 HEMpaBOMepHa ynorpeda OT TpeTu
JMIa Ha MOOMIIHOTO ycTpoicTBO Ha Kaprogbpxkarens, Ha
KOETO € MHCTAJINPaHO U aKTUBHUPAHO NMPHJIOKEHUETO M-
Token Postbank n/unu 3a y3HaBaHeTO OT TPETH JMIlA Ha
[INH 3a goctsn g0 m-Token Postbank. B Te3u cmyuan
bankara neaktuBupa CopTyepHUs TOKBH CBOEBPEMEHHO
CcJIe]] TOJy4YaBaHE Ha yBEAOMIIEHUETO.

12.9. (Hos, B cuna ot 29.07.2019 r.) bankara moxe 1a
neaktuBupa CodTyepHUS TOKBH W TPH HAIWYUE Ha
000OCHOBAaHO TPEANOJIOKEHHE 32 HEMPABOMEPHOTO MY
W3MON3BaHe  (BKJIFOYHMTEIHO ¥ OT  CTpaHa  Ha
Kapronwpkatens), mnpu y3HaBaHe oT bankara 3a
OIMACHOCT OT HEMPaBOMEPHOTO My  H3IOJI3BaHE,
BKIJIFOUMTETHO TPU YBEIOMIIEHUE OT TPETO juie. B Te3u
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ciydyan bankara yBegomsaBa Kaproxwpikarens 1o
HOCOYEHHUTE B Wi. 12.3. HAYUHU.

12.10. (Hom, B cuma ot 29.07.2019 r.) B ciny4aii Ha
neaxktuBupane Ha Codryepaus TokbH, KapTonbpxarenst
MOKE J1a aKTUBHPA HOB TOKBH IO peAa Ha Wi. 3.7 | CIIL.

13. I[TIPEKPATABAHE HA  JOTI'OBOPHUTE
OTHOHUIEHMA OT KAPTOABPXATEJIA. ITPABO
HA OTKA3 OT IOI'OBOPA

13.1. (M3m.,Bcunaor31.10.2026 r.) Kaprogbpxarensat
r“Ma npaBo J1a npekpartu JloroBopa ¢ bankara ¢ 30-1HeBHO
Mpeau3BecTHe 1Mo o0pasell, BbB BCEKH €IMH MOMEHT, 0e3
na  ObDKA - o0e3lleTeHue  WIM  pa3HOCKM  3a
npekpatsBanero. Ilpenussectuero cinensa na Obae B
nucMeHa popma, Ha XapTHEH WM Ha JIPYT TpacH HOCHUTEN
1 MOXe Ja ObJie M01aJIeHO BbB BCEKH (PMHAHCOB LEHTHP
Ha baHkara wiM Mo Apyr KaHaj 3a KOMYHHUKAIHS C Hesl,
nocoyeH B wi. 17.3 mo-goiny. [IpexkparsaBanero HacThIIBa
B MOMEHTA, B KOMTO €THOBPEMEHHO Ca HAJHIIC CIICTHUTE
obOcrosiTesicTBa: (a) CPOKBT Ha NPEAU3BECTHETO €
n3TekwI; (0) Kaprara e BbpHaTa B KOWTO U 1a € pruHAHCOB
IeHThp Ha bankata ®W € YyHUIIOKEHa  Ype3
npeuynBaHe/Ipeps3BaHe Ha IUIACTUKATa, 3a KOETO ce
CbCTaBs  NPOTOKOJ, KOMTO Cce  MOANUCBA  OT
Kapronbprkatens u cyxuten Ha bankara; (B) U3riareHu
ca BCUYKH 3aIbJDKSHHS, TIpOU3THYAIIH OT JloroBopa.

13.2. KaprogppkarensT uma mpaBo, 0€3 Ja IbIKH
o0e31eTeHre WK HeycTolKa 1 0e3 1a ocouBa IPUUKHA,
1a ce oTkaxke oT JloroBopa B cpok oT 14 1HH, CYUUTAHO OT
JaTaTa Ha CKJIIOYBAHETO MY.

13.3. Kaproabpkarenst € JyIbKeH J1a yBenomu bankara
MUCMEHO 3a 0TKAa3a, KaTo ce BU JIMYHO B ohuc Ha baHkara
WY W3MIPATH yBeIOMIJIEHUE N0 baHkaTta ¢ mpenoppyaHo
MUCMO WJIM O KypHep ¢ oOpaTHa pas3mucka A0 ajapeca,
noco4yeH B wi. 17.3, mpeau M3TUYaHE HA CPOKa MO I
13.2.

13.4. (M3m., B cuna or 07.06.2021 r.) B cnyuait ue
KaproxbpskaTenar ynpaxxHu NpaBoTo cH 1o wi. 13.2, Toi
€ JIbXKeH Ja 3amatd Ha baHkata rimaBHMIAaTa u
ObJDKUMUTE 10 JloroBopa JIMXBH, KAaKTO M BCHYKH
MPWIOKUMHU TaKCH 3a MOJ3BAHUTE IUIATEKHHU YCIYTH I10
cmucbna Ha 3IIVIIC, 3a nepuoga or pjarara Ha
CKJIIOYBAaHETO My [JO Jarara Ha MW3IUIaljaHe Ha
MMOCOYCHUTE 3aJBJDKEHUS, B CPOK HE MO-KbCHO OT 30
KaJIeHAApHU JHM OT JaraTa Ha U3MpallaHe Ha
YBEJIOMJICHHETO 3a OTKa3. JIuxBara ce W34yuCisBa Ha
0a3ara Ha yrOBOPEHUTE B HACTOSIIUTE Y CIIOBHSI TOAUIIHA
JIUXBEHH MPOLIEHTH.

13.5. B cayuaii ye KaprogbpxkarensiT He yIpakxHH
MPaBOTO cU 1O WiI. 13.2. B MOCOYEHNs CPOK WIIH B CIIy4ail,
Yye CHUIUAT HE U3IBIHU 3aAbJDKEHUATA CH 10 wi. 13.3. u
13.4., JloroBopsT ocTaBa B cuina u Kaproabpxarensr e
JUTBXKEH /12 U3IBJIHABA 33]bJDKEHUATA CU IO HErO, KaTo
¥“Ma paBo Ja ro NpeKkpaT mo peaa Ha wi. 13.1.
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13.6. Ilpu ynpaxssBaHe IpaBOTO Ha OTKa3 OT
HacTosmus Joroeop, KpenuTtomosyuyaTensaT ABIKU Ha
bankara B cpoka no an. 13.4 nanpasenure ot bankara
pa3xoad KbM MyONMYHM AJMUHUCTPATUBHU OpraHH,
KOUTO HE MOAJIKAT Ha Bb3CTAHOBSBAHE, U € JUTbXKEH Ja
npenane Kaprara B oduc Ha bankara, cbriacHo T. (0) Ha
. 13.1.

14. I[TIPEKPATABAHE HA  JOI'OBOPHHUTE
OTHOILIEHMA OT KAPTOU3JATEJIA

14.1. bankara uma mpaBoTo aa npekpatu JloroBopa c
Kaprogbpxkarens u na neaktuBupa Kaprata, B KOHTO
ciyuaii KaproabpikarensT e TbKeH J1a BbpHE He3a0aBHO
Kaprata na banmkarta, karo mnoamuiie Qopmymsp 3a
MpeKpaTsBaHe, aK0 HACTHIM JAOPH U €IHO OT CIECTHUTE
ceoutns: (a) KaproabpkaTensT € HapyIInI HACTOSIIUTE
VYcnoBus unm HempaBoMepHO € u3mnos3Ban Kaprata B
HapylleHME Ha  M3UCKBAaHUATA HAa  OTHOCUMOTO
3aKOHOJATENCTBO (B TOBa YHMCIIO, HO HE Camo, KaTo €
npenocrasmi Kaprara w/unmu [IMH Ha TpeTo nwie u ap.);
(6) HemoOpoCcHBECTHOCT OT cTpaHa Ha Kaprombpkarens
BbB Bpb3Ka ChC CKIIIOYBAHETO Ha JloroBopa (Hampumep,
HO HE caMo, IPEIOCTaBsIHE Ha HEBAPHA UH(DOpMALIHST UITU
YKpHBaHEe Ha HWHQPOpPMAalus TpUd [OMBIBaHE Ha
3asBieHueTo 3a u3gaBaHe Ha Kapra 3a u3naBaHe Ha
Kaprara) wmm  3moymorpeba oOT  cTpaHa  Ha
Kapronbpikatens, cBbp3aHa ¢ Jpyrm MPOAYKTH Ha
bankara (Hanpumep, HO HE caMO MpEAOCTaBSIHE Ha
HeBApHA HMH(OpMalMsS WIM YKpUBaHE Ha HHQpOpMAIIHL
MpU KaHAUAATCTBAHE 3a JPYrd MNPOAYKTH U 1p.). (B)
HapyllaBaHe OT cTpaHa Ha KapToabpxkarens Ha akTOBE U
pemieHust Ha ()UHAHCOBUTE BIACTH IO OTHOUICHWE Ha
Kaprara.

14.2. IlpekparsaBanero Ha /JoroBopa no ui. 14.1. Biusa
B CwIa He3a0aBHO cCJleJ] TOJy4aBaHE Ha IHCMEHO
yBenomieHue 1o  Kaprogbpxkarens, BKIIOUUTEIHO
MIOCPEACTBOM Meceunure U3BJICYECHHUS. [pu
npekparaBane Ha [loroBopa mo ui. 14.1. or bankara,
ISUI0TO  3aabibkeHne Ha  Kaproabpkatens  crtaBa
He3a0aBHO MU3UCKYEMO U JBIKUMO.

14.3. Tlpu HacTBIBaHE Ha TPEICPOUYHA H3UCKYEMOCT
cbraacHo wi. 20.2, JIoroBopbT ce cunTa 3a aBTOMaTUYHO
MpeKpaTeH TMpU IBIHOTO TIOracsiBaHE Ha BCHYKH
nekumMu 0T Kaprogbpxkatens cymu mo JloroBopa u
HacTosnuTe OOIIN yCIIOBUS, 32 KOETO C MOMUCBAHETO Ha
HacToamuTe YcinoBus KaproabpkarensT aaBa CBOETO
W3PUYHO ChIJIacHe.

14.4. U3BbH mOCOYEHUTE TO-TOpPEe B  HAcTOsIIATa
pasmopenda ciydau, bankara mma mpaBo Ja MpeKpaTh
eaHocTpaHHo J[oroBopa 1Mo BCSIKO BpeMe C JIBYMECEYHO
IMUCMEHO MpeAN3BECTHE Ji o) Kaprogbpkarens,
BKJTFOUUTEITHO TTOCPEICTBOM MeceuHUTE U3BJICUCHUS.

14.5. JloroBopbT ce mpeKkpaTsiBa IIPU CMBPT WIH
IIOCTaBsIHE 110/ 3anpenieHne Ha Kaprogbpxarens.
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14.6. Ilpu mnpekparsBane Ha J[loroBopa mo pena Ha
HacTtosmust 4wi. 14., KakTo WM 1o pena Ha wi 13,
KaprogbpkaTensT IbKA HAYUCISABAHUTE MEPUOJIUYHO
[0 JIOrOBOpa TaKCH MPOMOPLUUOHATHO HA HU3TEKIMS
MepuoJl Ha AeiicTBre Ha JloroBopa. AKO TakMBa TaKCH ca
IUIATCHHU aBaHCOBO, T ce BB3CTaHOBSBAT
MPOTIOPITMOHAIHO Ha CpPOKa Ha MpeKparsBaHeTo. Ta3u
pasmopenda He ce mpuiara NOpH MpPeKpaTsBaHe Ha
JloroBopa Tmopaad HEW3NBJIHCHHE Ha YCIOBUATAa Ha
JloroBopa ot ctpana Ha KapToabpikaresns u B T€3H Cirydan
baHnkara Moke J1a HaYKMCIHM BCHYKH JBIKUMH CHITIACHO
HACTOSIIUTE Y CJIIOBHS TAKCH B ITBJIHUS UM pa3Mep.

14.7. Tlpm npexpatsiBane Ha JloroBopa 1mo pena Ha
Hacrosimust wi. 14., KakTo W 1Mo pexa Ha wi. 13,
Kaprogbpkarenst ocraBa 3aabikeH KbM baHkaTta 3a
MOracsiBaHE Ha BCHYKM 33JbJDKCHHS, CBBpP3aHU C
u3noia3BaHeTo Ha Kaprata, BKJIIOYUTENIHO U Clef
npekparsiBaneto Ha  JloroBopa, He3aBUCHMMO  OT
OCHOBaHMATAa 3a MpekparsBaHe. B ciydail 4e mnpu
MpeKpaTsiBaHe Ha JIOTOBOPHHTE OTHOLUEHUS
KaprogbpkaTensiT uma HU3UCKYyEMH U HENOTACEHU
3aabJDKeHUsT KbM baHkarta, baHkara mma npaBo Ja T
croOepe 1o pena Ha wi. 20.1 u wi. 20.2.

14.8. B cioywaure, mnpu KOUTO B pe3yiaTarT Ha
npekparsaBane Ha Jlorosopa no Hactoamwms wi. 14. U no
1. 13. Tlo Gananca Ha neaktuBHpaHata Kapra ocrtaHe
MOJIOKUTETTHO Cajjio, cyMaTa ce MpeBexJa MO CMETKa,
nocoyeHa ot Kapromwspxkarens. B ciydail ue TakaBa
CMETKa He € mocoueHa, KapToabpkaTenar uma npaso aa
OThpcH cymara oT baHkaTa o npeaBUIEHUs OT 3aKOHA
pen.

15. CIIOPA3YMEHME 3A VJIOCTOBEPUTEJIHO
JIEMCTBUE HA JOKYMEHTUTE

15.1. Kaproabp:kaTensT € HasiCHO, Y€ 3aJbJDKEHUETO My
ce o0ciy»Ba Ha MUHUMaIHU MECEUHU BHOCKH, IOCOYEHHU
B MeceunuTe U3BJIeUEHUs, KOUTO c€ U3aBar oT bankara
Ha ONpEJEIIEHO YMCIIO BCEKHU MECEl, B 3aBUCUMOCT OT
naTtata Ha u3gaBaHe Ha Kaprata u ce usnpaiaTt Ha paBHU
MECEYHHU MHTEPBAJIH, TOPaIn KOETO: (a) ako B CPOK OT 45
(ueTupuieceT U MeT) IHU OT u3aBaHeTo Ha KapraTa unmu
15 (metHazmeceT) THU OT JaTaTa Ha U3/1aBAaHETO HA KOETO
n na e Meceuno usBieueHue Kapromwbpkarenst He
yBenoMu bankara B mucMeHa ¢opma, ye He € MOTydull
CbOTBETHOTO MeECEUHO MW3BJIEUEHHUE, MOCIEIHOTO CE
CuMTa 3a TOJYyYEeHO B IMETHAJECET JHEBEH CPOK OT
nu3naBanero my; (6) ako B cpok ot 10 (mecer) gHHM OT
M0JIy4aBaHETO Ha BCAKO MeceyHO W3BJICUECHUE WU
KAaKBOTO U Jia € APYro MUCMEHO HU3BECTHE, U3AAJEHO OT
bankara npu cnaszBane Ha HacrosimuTe OO YCIOBUS,
OTHOCHO 3aJbJKEHUATa, Hpou3tuyam ot [lorosopa,
KaproabpkaTenar He OCOpU NMUCMEHO ChIbPKAHUETO
Ha MeceyHOTO W3BieYeHHE MO pena Ha wi. 11.1. u
pa3Mepa Ha 3aJbJDKEHUETO CH, CE CUUTA, Y€ TU € IpHEl
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6€3CHOpHO n Y€ CbIIUTC Ca U3UCKYCMH U ObJLKUMU B
CbOTBETCTBHEC C HACTOAIIUTEC VYcaous.

15.2. Kaproabpxkarenar noTBbpKaaBa, ye Meceunure
U3BJICYCHUS, KaKTO u U3BJICYCHUSITA oT
aBTOMaTU3MpaHaTa cucTeMa Ha baHkaTa, mpejacTaBisBat
BaJIMJIHO J0KA3aTeJICTBO 32 3abJDKCHUAITA MY, TIOPOJICHU
or wu3non3BaHeTo Ha Kaprara, ocBeH ako He Obae
J0Ka3aHO IPYro Mo chaeOeH pel.

15.3. C noanucsaneto Ha JloroBopa Kaproabpkarenst
MOTBBbpPXK/JaBa W C€ ChIJacsiBa, 4e JTOOPOBOJIHOTO
LSJIOCTHO WJIM YaCTUYHO HM3IUIAIAHE HA ABJITOBETE IO
MeceuHoTo U3BJICYCHHE oT Kaproabpxarens
MpEACTABIsIBA ITBJIHO MPU3HABAHE HA ChIBPKAHUETO Ha
MecedHOTO U3BJIEYEHHE U HA pa3Mepa Ha 3a1bIKEHUETO,
MPOU3TUYAIIO OT JbPXKAHETO W U3MOJI3BAHETO Ha
Kaprara, xoeto e or0ensi3aHo B CbOTBETHOTO MeceuHo
U3BJICYCHHE, OCBEH aKO, MPEAM Ja 3aIUIaTh IhIDKUMUTE
cymu KaproabpxaTensiT € BB3pa3suil MUCMEHO TIpej
bankara. He ce cunrta 3a OBIHO TpU3HAHHE Ha
ChABPXKAHUETO HA MeceuHOTO M3BJICUCHUE U pa3Mepa Ha
3aJIJDKEHUETO, IIOCOUYCH B HETO, B CIIyYaWTe Ha ChOMpaHe
Ha B3eMaHuATa no pena Ha wi. 20.1. B Te3u ciydau
CTpaHHTe npuemMar, ue KaprogbpxaTensaT ce € Chriacuil
C JaHHUTE, TOCOYeHU B MeCceyHOTO U3BJIECUEHUE, aKO HE
BB3pa3u NUCMEHO B 10HEBEH CPOK OT MOJIyYaBAHETO MY.

15.4. Jlannute ot Bcsika TpaHcakius mpu U3IMOJI3BAHE
Ha Kaprata wa ATM wu IIOC ce 3anucBar B
nH(popmalnoHHaTa cucreMa Ha bankara u ce oTpassiBar B
KBUTaHIIMUTE, KouTo ce wu3naBar oT ATM, pecn. B
paznedarkute ot [IOC. Te3n KBUTAHIMM CE€ CUMTAT 3a
BAJIMJIHO JOKA3aTeJICTBO 3a TpaHcakiusATa, OTpa3eHa B
TSX, 10 JOKa3BaHE Ha JAPYyro B ChJa.

16. JOITBJIHUTEJIHN KAPTU

16.1. Tlpu nucmeno uckane ot Kaprogbpikarens, u cien
CbOTBETHOTO ono0Openune oT bankarta, bankarta u3maBa
JON'bIHUTENHA HHAMBUAyanHa Kapra Ha  Tpeto
mune/nuna, kosto Kapra ce u3maBa u oOcCioyxBa B
CBOTBETCTBUE C HACTOSALLUTE Y CIOBUS U IIPU YCIOBUE Y€
TPETOTO JIMIIE € W3IS0 3al03HATO C TE€3W YCJIOBUA U
noanuire JloroBopa u Hacrosumre YciuoBusa. B To3u
cnydyaii  KaprombpkaremsaT ©W  ObpXKarenar — Ha
nombiiHATENHATa KapTa OTroBapsAT coluaapHO U U3LSIIO0
3a BCHYKM 3aJbJDKCHHS KbM baHkara, CBBp3aHH C
nonbiaHuTenHara Kapra, npousthyamu ot Jlorosopa.
OTHOCHO nBpkaTenutre Ha JponbiaHuTenHa Kapra ce
mpuiaratT ChOTBETHO PA3MOPEIOUTE HA HACTOSIIUTE
VYcnous, npunnoxumu 3a Kaprogbpxarens.

16.2. B cnyuaute Ha npenxojHara aauHes, bankara mie
H3JaBa egHo MeceuHo H3BJICUCHHE, B KOETO Ie ce
oTOensI3BaT 3aIbJDKEHHATA 3a BCHUYKH W3OAJEHH 110
JoroBopa Kaptu, koeto 1ie 6b1e U3Mpaiiano Ha ajapeca
Ha Kaprogbpxatens Ha ocHoBHarta Kapra.
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17. KOMYHUKALIMS U JOKA3BAHE

17.1. Bcsko yBegomieHue, Moin0da UM HATTOMHUTEITHO
MMCMO 3a U3IJIAlllaHe Ha 3aJbDKeHus oT baHkara,
BKJIFOUMTETHO U aKO C€ OTHACAT A0 AonmbiHuTenHa Kapra,
ce umsnpamar Ha Kaprombpkarens B MHCMEH BHUJI Ha
OBJATapcKy €3WK Ha XapTHEH HOCHUTEN ¢ OOMKHOBEHa, a
KBJIETO € MPEeABHICHO ChIIacHO Hacrosmmre OO0mu
yCIIOBUSL — C TpernopbyaHa Iolla C M3BECTHE 3a
JIOCTaBsiHE, Ha ajpeca 3a KOPECHOHACHIUS, HU3PUYHO
n36pan ot Kaproabpxkarens B 3asBICHHETO 32 U3/aBaHE
Ha Kaprara. B ciryqaii 4e He € u3pudHO U30paH ajapec 3a
KOPECIIOHCHIINS, 32 TaKbB C€ NpHEMa IOCOYCHHS B
3asBiieHneTo Hactosnl aapec Ha Kaprombpxkarens. B
clly4auTte, TpelBUeHN B HacTosmuTe OOmu ycloBus,
CbOTBETHUTE YBEIOMJICHHUS Ce M3MpaliaT Ha ajJpeca Ha
eJeKTpoHHaTa mnoma (e-mail axpec, eleKTpoHEeH ajapec),
ChOTBETHO Ha MOOWIHHS TenedOHEH HOMEp Ha
Kapronbpikatens, xkouto ca oTOeNs3aHM B HETOBOTO
3asBnenue 3a u3gaBaHe Ha Kaprarta, oCBEH ako TOH €
yBEIOMWJI MNHCMEHO baHkata 3a TsAXHAaTa MpPOMSHA.
W3puyHO ce noroBaps, 4e BCEKU MOCIETHO JAEKIapHpaH
or Kaproabpkarenss azapec, €JIEKTPOHEH aJpec u
MoOuneH TeneoHEeH HOMeEp, Ce CYMTaT 3a ajpeca,
CHOTBETHO CJICKTPOHHHUS aapec U MOOHWITHUS TenedoHeH
HOMeEp, Ha KOUTO Il C€ M3MpPaIaT U3BECTHUATA UITH I1I€ CEe
W3BBPIIBA OTMIOBECTSABAHETO Ha KOMTO M J1a € IOKYMEHT,
chriacHo Hacrosimute OO0 ycnoswus. J[o mory4aBaHeTo
mo pena Ha wi. 17.2 Ha yBeIOMIIGHHE 3a MpPOMSHA Ha
aJgpeca, CbOTBETHO Ha EJEKTPOHHUS aJpec WIh Ha
MoOUIHUSL TeneoHEeH HOMEp, BCHUYKU CHOOIICHUS,
JOCTHUTHAIM  J10 TOCJEAHO JIeKJIapupaHus ajpec,
EJIIEKTPOHEH aJipec WM MOOMIEH Tene(oHeH HoMep, IIe
CE CUUTAT 3a MOJTYUYCHH.

17.2.  CtpaHuTe U3pUYHO CE ChIIACABAT U IOTOBAPSIT, Ue€
yBEJIOMJICHUITA (B TOBA YnCIO U MeceuHr U3BIeUeHUS),
n3nparenu ot bankara no Kapronbsp:karens Ha aapeca Ha
€JIEKTPOHHA TMIOIIa, I[O3BOJIABAT CBHIIUTE Ja ObaaT
chxpaHeHu oT KapTtoabpikarens mo HauWH, JOCTBIICH 3a
MOCJe/IBallld CIIPaBKM OT HEroBa CTpaHa, 3a Mepuoj OT
BpeMe,  JOoCTaTbu€H 3a  IeJluTe, 3a  KOWTO
YBEIOMJICHHUSTA/CHOOIIEHUSATA Cca M3MpaTeHH, Karo
nHpopManusiTa, ChIbpPXKAIA CE B TIAX MOXE /a OBbIe
BB3IPOU3BEJECHA B HENPOMEHEH BHUJ, MOpPagud KOETO
Crpanure cudTar ChHIIATE 32 MPEJOCTABEHUW Ha
JIBATOTPACH HOCHUTEN, MO cMucChia Ha § 1, T. 4 oT
JlombiHUTETHUTE pa3nopedu Ha 3aKoHa 3a MIATSKHUTE
YCIIYTH U TUIATE)KHUTE CUCTEMH.

17.3. (U3m.,, B cuma or 01.01.2026 r1.) Bcuuku
yBenpomienust Ha Kaprogbpxkarens no bankara, ocBeH B
CIIy9aWTe, W3PUYHO ITOCOYCHH B Hactosmute OOmm
yCIIOBUSI, CJEllBa J1a Cce U3MpaliaT B NMUCMEH BHUJ Ha
cnennusi aapec: rp. Codus 1766, CronuyHa oOmIuHAa,
Paiton ,,Butoma®, yn. ,,OxonoBpbscTteH mbT* No 260,
crpaga C, etax 5, odpuc 8 uiam TMIHO BB BCEKH 0(hHC HA
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bankara, pecn. Ha e-mail_klienti@postbank.bg, xakto u
ype3 (opmara 3a Bpb3Ka C KIMEHTH, HAJIWYHA Ha
WNHurepHer cTpanunara Ha baHkara, mocodeHa I0O-70JIy;
Tenepon 3a Bpw3ka ¢ bankara - 0700 18 555, mpu
HaOupaHe oT uyxOmHa +359 2 816 60 00, kakTO M
TenedoHUTE, MOCOYEHU B MeceuHuTe M3BJICUCHUs M Ha
Wurtepner crpanunata Ha bankata Ha  azapec
https://www.postbank.bg/.

17.4. IlpomsanHa Ha maHHUTE Mo Wi. 17.3. ce onoBecTsiBa
ype3 uH(pOpPMAIMOHHHUTE Opourypu win B MeceyHHTe
U3BJICYECHMS, u3Npamianu 1o Kaproabpkarens wid Ha
WNHrepHer-ctpanunata Ha  bankata Ha  agpec
https://www.postbank.bg/.

17.5. (M3m., B cuita ot 16.07.2018 r.) Besxo momydeHo
or bankara yBemomusienwe no wi. 4.3. ce 3amucBa B
XPOHOJIOTUYEH pell B CIECIMATHO NPEIHA3HAYCH 3a 11eJITa
JTHEBHUK, KOWUTO C€ BOJM HA XapTUCH W/WIA TEXHUICCKU
HOCHUTEIL. JIHEeBHUKBT OCHUTYpsIBa TOYHO
BB3MPOU3BEKITaHE HA MHPOPMAITUATA U M3KIIOYBA BCIKA
BB3MOXXHOCT 32 HEMHOTO MOCJEIBAIl0 HM3MEHEHHE. 3a
YBEAOMJICHHSTA TIOJyYeHHU 10 Telie)OH, B JTHCBHUKA CE
oTOensI3Ba M yaca Ha mojiyyaBaneTo uM. Jlo toka3BaHe Ha
MPOTUBHOTO, 3alMCBAaHMITA B TO3M JHCBHHK HMAaT
JI0Ka3aTeJICTBEHA CHJIa MEXKIY CTPaHUTE OTHOCHO
ChIIBPIKAIINTE CE B TSIX 00CTOSITEIICTRA.

17.6. bankara  wu3mpama Ha  MOCOYEHHS  OT
Kapronwprkatens B 3asBieHuero 3a uzgaBane Ha Kaprarta
ajZipec Ha eJeKTPOHHa Iola MeceyHOTO U3BJIEUYEHUE 110
4I1. 8 KakTo U yBenomiieHus 3a: (1) O61o npkuma cyma
no Kaprara; MuHnManHa MecedyHa BHOCKA, KakTO €
ompezeneHa B wi. 9.1., u kpaiiHata qaTara 3a MiIallaHETo
it; (2) Tpancakuu ¢ Kaprara (Ternene Ha mapu B Opoid
WIN MOKYIIKA ca CTOKH/YCIYTH, BKIIOYMTEIHO HAa PaBHU
MECEYHHM BHOCKH), M3BBPILIEHH B pexum on-line; (3)
perucTpupaHuTe OT baHkara HEyCHEIIHM ONWUTH 3a
u3BbpuIBaHe Ha Tpancakuuu ¢ Kaprara B pexxum on-line,
KaKTO W IpUYMHATa, MOpagud KOSTO CBhOTBETHATa
TpaHCAKIMsl HE CE€ € OChIIecTBWIa; (4) MpPOCpOUYEHHU
wiananus; (5) OpPOMOLMM, YCIyTM W TPOIYKTH Ha
bankata ¥ Ha TBHProBIM, KOUTO MpHUEMAT IUIALIAHUS C
Kaprarta n ¢ xouro bankata nMa CKIHOYEH JOTOBOp 3a
[pUeMaHe Ha IUJAlllaHus C IJIaTeKHU HHCTPYMEHTH,
KakTo M Jpyra uHopmaius, cBbp3aHa c¢ Jlorosopa.
Kapronbpkatenar Moke Ja 3asiBU  H3pUYHO, Upe3
MoJlaBaHe Ha IHCMEHO 3asBleHHE 10 oOpa3ell BbB
¢uHaHCOB IEHTHD Ha baHkara, ye He *kelae Ja rnoxyvyana
ChOOILIEHNs 3a IplaTa WIM 3a YacT OT IIOCOYeHara
uHpopmanusa (¢ U3KIOYeHHEe Ha WHopManusaTa Mo T.
(4)), kakTO W 1a 3asABU JOMBIHUTEITHO IMOJy4YaBaHEe Ha
MepHoMYHa OCHOBA Ha MH(OpMAIHS 3a pasnoiaraeMus
Kpennren mmmur. Ha Kaprombpxkartenu, CKIOUNIN
Horosop nipeaun 01.03.2009 r., bankara e u3npaiia mno
€JICKTPOHHA TTo1Ia yBeaoMmiIeHuaTa mo T. (1), T. (2) u 1. (3)
OT Hacrosimug wi. 17.6 camo cienq noxaBaHe OT
Kapronbpikatens Ha U3pHUYHO MHCMEHO 3asBIEHUE I10
oOpa3zer BbB (PMHAHCOB LIEHTHP Ha baHkara.
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17.7. (U3m.,B cuna ot 02.04.2021 r. ) bankara usnpariia
Ha nmocoueHus ot Kaproawspkarens B JloroBopa moOuieH
teneponeH Homep SMS wiM  Apyrd  eNneKTPOHHU
croOmeHus ¢ napopmanws 3a: (1) O6mo apwKUMa cyma
no Kaprara; MuHnMmamHa MecedyHa BHOCKA, KaKTO €
omnpezeneHa B wi. 9.1., u kpaifHaTa Jatara 3a IUIAIAHETO
it; (2) Tpancakuuu ¢ Kaprara (teriene Ha nmapu B Opoit
WM TOKYIKa ca CTOKHU/YCIYTH, BKIIOYUTEIHO HAa PaBHU
MECEYHH BHOCKHU), H3BBPIICHH B pexum on-line; (3)
peructpupanute OT baHkara HEyCHEIIHM OMNWUTU 3a
n3BbpuBane Ha Tpancakuuu ¢ Kaprara B pexxum on-line,
KaKTO W MpUYMHATa, I[Opagud KOSTO ChOTBETHATA
TpPaHCAaKIUsI HE c€ € OocbluecTBUiIa; (4) MpocpoueHU
iamanus; (5) NpoMoUuH, YCIYyrd W MPOIYKTH Ha
bankata ¥ Ha TBHProBIM, KOWTO MPHEMAT TUIAIIAHUS C
Kaprarta u ¢ xouro bankata uma CKJIIOYeH JOTOBOp 3a
MpUeMaHe Ha IUIAIlaHus C IJIATeKHA HWHCTPYMEHTH,
KakTo W Japyra uHpopmanus, cBbp3aHa c Jlorosopa.
KaprogbpikaTensT uma mpaBo 1a 3asiBU U3PUYHO, Ype3
M0/IaBaHe Ha TMHCMEHO 3asBJICHHE MO o00pasell BbHB
(¢uHaHCOB IEHTHP Ha baHkara, 4e He *kKelae J1a MmoJry4aBa
KpaTKU TEKCTOBU CHOOIIEHHUS 3a ILisylaTa WM 33 4acT OT
mocoyeHara  uHpopManus (C  HM3KIIOYCHHE  Ha
nHpopmanusaTa 1o T. (4)), KaKTO HW Ja 3asBH
JOMBJIIHUTEITHO TOJy4aBaHe Ha MEPHOJWYHA OCHOBA Ha
uHpopmanug 3a pasmnoiaraemus Kpeauten numut. 3a
BCSIKO ChOOIIEHHEe, u3npaTeHo oT baHkara, chabpikaino
napopmanusg mo T. (1), T. (2) u 1. (3), KakKTO W 3a
yBeIoMIICHHSI ¢ mH(pOpManus 3a pa3noiaraeM Kpenuren
JUMUT OT HacTosmus 4i. 17.7, KapToabpkaTenar AbmKu
Takca, mocoueHa B IIpunoxenue No 1 kbM HacTosuTe
VYenosus. Ha Kaproabpxkarenu, ckmrounmnu JloroBop
npeau 01.03.2009 r., bankara e u3npaia cboOIICHUS,
cpabppkany uHpopmamus no T. (1), 1. (2) u 1. (3) oT
Hactosgmusa wi. 17.7., camMo cienq T1ojaBaHEe OT
Kapronbpkatens Ha M3pHUYHO MHCMEHO 3asBICHHE IO
oOpaserl BbB ()MHAHCOB LIEHTHP Ha bankara.

17.8. VYcnyrure no un. 17.6. u 17.7. ce npenpoctaBsT
4pe3 CbOTBETHUS  JOCTaBUMK  HAa  MOOWIHHU
KOMYHUKAITUH/MHTEPHET YCIIyTH, KaTo bankata He HOCH
OTTOBOPHOCT 3a HEMOJy4YaBaHE WM HEHAaBPEMEHHO
ToJTy4yaBaHe Ha TAKUBA yBEJOMIICHHUsI/CHOOIIEHUSI, KOTATO
HENOoJIy4aBaHeTo, CBHOTBETHO HEHaBPEMEHHOTO
MoJTyyaBaHe ce IbJDKAT Ha IPUYHHHU, HAMHUPAIIHU CE H3BBH
KOHTposia Ha bankara, karo mpoOieMu B NpeHOCHaTa
KOMYHHUKAI[MOHHA Cpe/ia Ha CHhOTBETHUTE JOCTABYHUIIN HA
MOOWIIHU KOMYHUKAIIUH/UHTEPHET yCIIyTH,
(hopcMakopHU 00CTOSATEIICTBA U JIP., KAKTO U B CIIyYaHWTe
Ha MpeKpaTsBaHe Ha JOTOBOPHUTE OTHOIICHHS MEXITY
bankata W CBOTBETHHS [IOCTaBYMK Ha MOOWIHU
KOMYHUKAITUH/HHTEPHET YCITyTH, CBBp3aHU c
MIPEIOCTABIHETO Ha ycayrute no wi 17.6. ul7.7.,
HE3aBUCHMO OT MPUYMHATA 32 TIPEKPATIBAHETO UM.

17.9. (M3wm., B cuna ot 02.04.2021)3a Tpancakuuu B
pexxum off-line, mpu M3BBPIIBAHETO HAa KOUTO HE Ce
M3UCKBa OJ0OpEHHEe B PEalHO BpeMe OT ChOTBETHATa
aBTOpM3AIlMOHHA CHUCTEMa, HE MOraT Jla ce M3IpaliaTt e-
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mail cpoOmmenus, kakto 1 SMS WM Apyru eneKTpOHHU
chOOIIeHNsT Ha MoOuieH TeineoHEeH HOMEp Ha
Kaproawspkatens, Kaprogbpkarenat ce uapopmupa 3a
TAX OCPENCTBOM MeceuHUTe U3BIECUEHHUS.

17.10. C ornex mpemoctaBsiHe Ha yciayrute mo 4i. 8.1,
17.6 u 17.7 ot Hacrosimuure OOLIM yCIIOBUS, KaKTO U C
oryeJl mpeaocTaBsHe Ha uHpopMalus Ipu odaxaaHe OT
ctpana Ha Kaproabpskarens Ha mocoueHuss B ui.17.3,
tenedoH 3a Bpb3ka ¢ bankara, Kaproaspkatenst nasa
cbrinacuero cu bankata ma paskpuBa uHopMaIus,
npeJcTaBisABaila OaHKOBA TaifHa 10 CMUCHJIA HA 3aKOHA
3a KPeIUTHUTE WHCTUTYLUHU 4pe3 CHOOIIABAHETO U 10
tenedona Ha Kaproappikaresns, pect. ype3 u3npaiiaHe Ha
nocouenure ot  Kaproappkarens — agpec  3a
KOPECTIOHCHIINS, ChOTBETHO Ha aJpec Ha EJNeKTPOHHA
o1a ¥ MOOWIEH TesehoHeH HOMED.

18. [NOAHOBABAHE W IIPEU3JJABAHE HA
KAPTATA

18.1. (M3m., B cuma ot 02.04.2021 r.) [Ipn u3rnuaneTo
Ha cpoka Ha BanugHocT Ha Kaprara, mocoyeH Ha
JuueBara i cTpaHa, KapTara ce MOJHOBsBa oT baHkara
aBTomMaTu4HoO. B ciydail ye Kaprata He € u3non3BaHa
IPOABIKUTENICH IEPUOJT OT BpeMe, Hopaiu ChoOpaKeHus
3a curypHoct baHkata Moxe 1a He IOJHOBU
aBTomaTuyHo Kaprara, karo yBeiaoMmsiBa 3a TOBa
Kapronbpkatens mnpend HM3TUYaHETO Ha CpoKa Ha
BanuaHocT Ha Kaprata upe3 obaxkpaHe wid ypes
€JIEKTPOHHO  CbHOOIEHWE  Ha  IOCOYEHMS]  OT
Kaproabpkatens moOuieH tenepoHeH Homep. B Ttesn
ciyyan Kaprata ce momHoOBsiBa caMo Cjel OTIPAaBEHO
u3pnuuHO uckane ot Kaprogbpkarens po bankara.
bankara nma npaBo na He noaHoBU Kaprara u B cimydaid
Ha HEMNOCTUIAaHE Ha CBIVIACUE MEXKAY CTpaHUTE 3a
MIpOMsIHA Ha yclioBusTa chriacHo wi. 10.5. B ciyuaii ue
KapTata He ObJe IMOJHOBEHa CBIJIACHO YCJIOBHUATA Ha
HacTodIaTa pa3nopenoa, JloroBopbsT He ce mpeKkpaTsiBa u
KaproabpkaTensT He ce 0cBOOOXKJaBa OT 3aAbJKEHUATA
My 1o /loroBopa, B TOBa 4KCiI0, HO HE camo, Ja 3aIuiaiia
BCUYKHU JBJDKAMHU TakcH, ocodeHu B [Ipunoxenue Ne 1
kbM Hactosiute OO6mum ycnoBusi. Hosara Kapra ce
npenasa Ha Kaproabpxkatens no pena Ha wi. 2.2. Beska
HoBa Kapra npesacraBisiBa npoabIkeHNEe HAa IPEUIIIHATA
U ce NOJUMHsBA Ha cbluTe YcnoBus. Kaprogbpxarensat
€ JUIbXKEeH J1a npeaaje crapara Kapra npu nosydyaBaHero
Ha HoBaTa B ouc Ha bankara.

18.2.  Axo Kaproabp:karensaT He kenae OJHOBIBAHETO
Ha Kaprara cu, Toii Tpsi6Ba 1a yBenomu nucMeHo bankara
Hal-KbCHO 40 (ueTupueceT) AHU MPEAU IbPBO YHUCIIO Ha
Mecela, B KOUTO U3THYa BAIMAHOCTTA . B TO3M cirydaid
MpPEeKbCBAa U CPOKBT Ha JombiaHUTEeNHUTe Kaptu, xouto
CBILO HE ce noAHoBsABaT. [Ipu noxaBane Ha yBeqoMIIEHHE
ot Kaproabprkatensa 3a HenmpeusaaBaHe Ha Kaprara 1o
pena Ha Hacrosmiata pasnopenda JloroBopbT He ce
npekpatsBa u Kaproabpxkarenar He ce 0CBOOOXkAaBa OT
3aIbJKeHusATa My 1o JloroBopa, B TOBa 4HCIIO, HO HE
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caMoO, Aa 3aluiania BCUYKH ABJDKUMHU TaKCHU, IIOCOYCHHU B
[Tpunoxxenue Ne 1 kpm HacTosmuTe OGN YCTOBUS.

18.3. Ilpu HEeBB3MOXKHOCT 3a M3Mnoi3BaHe Ha Kaprara
Mpeld W3TUYaHETO Ha HEWHUs CPOK Ha BAJIUTHOCT,
BCJIE/ICTBHE Ha I€AKTUBUPAHE ChIIaCHO Wi 12.5. wu npu
TeXHUYeCKa HeusnpaBHOCT Ha Kaprata, kakto u B
ciyyaute mno wi. 2.3, Kaprara wmoxe pa Obae
npeusfazneHa, ciiel IMoJaBaHe Ha HMUCMeHa Moiba oT
Kapronbpkatena 3a ToBa. Koraro mnpeusnaBaHeTo ce
U3BBPIIBA B pe3ynraT 3aryba, kpaxba wimm (uznyecko
yBpexkaane Ha KapTara, kKakTo ¥ BbB BCEKH APYT clyuyai
Ha IpeussaBaHe o HckaHe Ha Kaprombpikarens, ce
3aruiaila Takca, onpeneneHa cbriaacHo Ilpunoxenne Ne |
KbM HacTosmure OO yCIoBusl.

19. 3AIIUTA HA JIMYHUTE JAHHU

19.1. (U3m., B cuma or 16.05.2018 r.) bankara
00paboTBa JMYHUTE JTaHHHU B CHOTBETCTBUE ¢ Permament
(EC) 2016/679 na EBpomneiickus napnameHT u Ha CbBeTa
ot 27.04.2016 r. (,,O0m1 perinaMeHT OTHOCHO 3aluTa Ha
nanaute). IlompoOHa wHoOpManus 3a HeIUTe M
MPaBHOTO OCHOBaHWE 3a 00pabOTBAHETO HA JIMYHUTE
JAHHU; KaTerOpUUTE TOJNydaTelld Ha JIMYHH JaHHH;
CpOKa, 3a KOHTO Ie ce ChXpaHsABaT JHYHUTE IaHHH,
mpaBata Ha CyOeKTHTe Ha JaHHH BBB BpB3Ka C
00paboTBaHETO HAa TEXHHUTE JUYHU JIaHHU OT CTpaHa Ha
bankara, kakTo u nHpOpMaNKA 32 HAYMHA, IO KOHUTO Te
Morar na ObAaT yNpakHEHW, JaHHH 3a KOHTAaKT C
JUTBKHOCTHOTO JIMIIE TO 3alliTa Ha JaHHUTE U BCSAKA
npyra nHpopmanus, KosTo OOIMHUAT PeriaMeHT OTHOCHO
3aluTa Ha JAaHHUTE M3UCKBaA Jla Oblie MpeaocTaBeHa Ha
cyOekTHTe, ce ChIbpKa B YBEJOMJICHHE OTHOCHO
00paboTBaHe Ha JMYHHUTE JAHHU, KOETO € HAJUYHO Ha
UHTEepHET cTpaHunata Ha bankara (www.postbank.bg),
KaKTO U Ha XapTHEH HOCUTEI BbB Bcekn o¢uc Ha baHkaTa.

20. [PUHYIAUTEJIHO N3IThJIHEHUE.
I[MPEXBBPJISIHE HA TTPABA
20.1. (U3m.,, B cuma ot 06.09.2018 r.) Ilpu

HEMNoracsiBaHe Ha KOETO J1a € 3aJbJDKEHUE B CPOKA I10 YII.
9.1, Ha ocHoBanue ui. 21 ot Hapen6a Ne 3 na BHbB ot 18
anpun 2018 r., bankara MoXxe na MHPUCTBIN KbM
cbOrMpaHe Ha B3EMaHMATA CH 4Ype3 IoracsiBaHe CbC
CpeacTBa OT BCHMYKM cMeTkM Ha Kaproxbpkarens Ha
OocHOBHa W/unu nonbiaHutenHa Kapra u na [lopbunrens,
oTkputu B baHkara, 3a KOeTO ¢ MOANHMCBAHETO Ha
Horosopa KapronbpxarensiT Ha OCHOBHA W/WIH
nonbiHuTtenHa Kapra u IloppumTensT naBar cBOETO
n3pu4HoO cbriacue. Ilo pega Ha HacTosIIMS WIEH MOraT
Ja ce cbpOupaT CcyMH OT CMETKM Ha OCHOBHHS
Kapronbpkaten u Iloppumtens 3a 3aab/DKEHHUS 110
JloroBopa, BB3HMKH&JIA BBB Bpb3Ka C H3JaJ€HA
nombiaHuTenHa Kapra (3a KouTo ce HOCH coiugapHa
OTTOBOPHOCT MO Wi. 16.1.), 32 KOETO ¢ MOJNMUCBAHETO HA
HoroBopa  KaprombppxkaTenure Ha  OCHOBHA U
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JOII'BbJIHUTECIIHA KapTa JaBaT CBOETO HEOTMECHHUMO H
0€3yCIIOBHO ChIJIacHe.

20.2. (M3wm., B cuna ot 02.09.2021 r.) bankara moxe aa
00sBM 3aabDKeHreTo 1o JloroBopa 3a M3IBUIO WK
YaCTUYHO MPEICPOYHO U3UCKYEMO KaKTO CIIe/Ba:

20.2.1 Tlpu nemoracsiBane Ha MHUHUMAJIHUTE MECEUHH
BHOCKH IO JIB€ TIOCTIEI0BAaTEIHU MeCceuH! U3BIICUCHHUS;

20.2.2 Ilpu y3HaBaHe 32 HAIMYMETO HA KOETO U Ja € OT
CIIETHUTE OOCTOSATEICTBA OTHOCHO KOMTO M Ja € OT
KapronbpikaTenure Ha OCHOBHA W/WIM JOIMBIHUTEIHU
Kaptu w/mnu Iloppuntenute u/umu Apyru COIUAAPHU
JUTH>KHUILIM 110 HACTOSIIIIMS IOTOBOP, aKO UMa TAKUBA:

BxirouBane B CUCHIM C (U3HUYECKHU JTUIA, IOPUIAICCKU
JUIa, OpraHU3aluKu W/WIM 00pa3yBaHUs, CIIPSMO KOUTO
MMa HaJIO)KEHHU CaHKIIMU WM Ha KOUTO HE € pa3pelieHo
Ja Cce TMPeaoCTaBAT (PUHAHCOBUM YCIYTH CBHITIACHO
pezomounn Ha CwbBera 3a curypHocT Ha OOH wnm
perniamentu U pemenus Ha EC, mpuetn BB Bpb3Ka C
O6opbara cpeury (QUHAHCHPAHETO Ha TEPOPU3IBM U
MPEIOTBPATABAHE DPA3MPOCTPAHEHUETO HA OPBKHUSA 3a
MacOBO YHUIIIO’KEHUE WJIA BbB BPb3Ka C U3ITBIHEHUETO HA
JIPYyTHU LENH Ha MEXKIyHapoJgHaTa OOILIHOCT; CHUCHLHU C
(bu3nUYecK TUNa, FOPUANICCKH JIUIA, OPTaHU3AIHH |/
oOpa3yBaHHUsl, CIIPSIMO KOUTO UMa HaJIOKEHU CAaHKIIUU OT
Cnyx0ata 3a KOHTPOJI Ha YYXJICCTPAHHHUTE AKTHBH Ha
MunucrepctBo Ha ¢uHaHcuTe Ha CheauHEHUTE
amepukancku matu / Office of Foreign Assets Control of
the U.S. Department of Treasury (OFAC) u/unu kouto ca
BKJIIOUEHU B CIUCHIUTE, MyOIMKYBaHM Ha caiTa Ha
OFAC (www.treasury.gov/Pages/default.aspx); cnucbim
Ha (pU3MYECKH NHIA, IOPUINYECKH JIMIA, OpTaHU3aIuN
u/unu oOpa3yBaHus, MyONIMKyBaHH ChriiacHO Peenne Ha
Munuctepcku chBeT Ha PemyOmmka bwarapus (MC)
Ne441 ot 04.06.2021 1. w/unu mocneaABally pelieHus Ha
MC, xouTo MomnajaT Uiy IOTCHIIUAHO OMXa II0IaJHAIN
B oOxBara Ha caHkuumTe, Haimoxxenn or OFAC;
Konconuaupan crinchbk Sanctions Targets, moaabpkas oT
MunucrtepctBo Ha (uHaHcuTe Ha BenukoOpurtanus;
COUCHLIM C (U3MYECKH JHIa, IOPUAMYECKH IIWIIA,
OpraHM3alyy W/uian o0pa3yBaHUs, CHPSIMO KOWTO HMa
HAJIOKEHH CAaHKIIMU W/WIH OTPAHUYUTEITHH MEPKHU, KOUTO
ca 3aIbDKUTENHN 32 baHkaTa BbB Bph3Ka € MPUIIOKUMHUTE
perymamuu.

20.2.3. B coyuante no 1. 20.2.1. u 20.2.2., bankara moxe
na 00sBH 3a/IbDKEHUETO Ha KapToabpikaTens 3a U310
MpEICPOYHO H3UCKyeMO. baHkaTta Moxe Ja TIoucKa
M3/laBaHe Ha 3aroBe]] 3a He3a0aBHO M3IIBJIIHEHUE TI0 pea
nawi. 418 I'TIK u ga ce cHaOau ¢ M3IIBIHATENICH JINCT BH3
OCHOBA Ha M3BJICUCHHE OT CUCTOBOJHHUTE CHU KHHUTHU H Ja
MPUCTHIN KbM MPUHYJIUTEIHO CHOMpaHEe Ha B3EMAHETO
CH KaTO HACOYH U3ITBJIHEHUETO BbPXY LSIOTO UMYILECTBO
Ha Kaprogbpxarenss mo ycTaHOBEHHsS B 3aKOHa pell.
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KaprogbpskarensT IbKM 3aKOHHA JIMXBA OT Jarara Ha
oJIaBaHe Ha 3asABJICHUETO 3a 3al0Be]] 3a U3M'bJIIHCHUE.

20.3. OCHOBHHUAT " IOIIBJIHUTEITHUAT/TE
Kaprogbpkarenu u IlopbuuTenst ce 3aabikaBaT Ja
MOKPUAT BCHUYKH CBIACOHM pPa3Xold, CHOTBETHUTE
MPU3HATH Bbh3HATrPaXKJICHUs Ha aJBOKaTuTe Ha baHkara u
€BEHTYATHUTE Pa3X0/Iy 3a MPUHYIUTEITHO U3IbJIHCHHE, B
Clly4aii Ha W3BBHCHICOHM WIM ChACOHM HCKOBE 3a
M3IUIAlllaHe Ha TIPeTeHITMUTE Ha bankara.

204. B cyyal  Ha  pasleisHE/OTACNsIHE  Ha
IOpUJIMYECKOTO Jinlle Ha baHkara Ha JBe WM TMOBEYE
JPY’KECTBa, YIIPAaBUTEITHUAT oprad Ha bankara pemiaBa Ha
KO€ OT JApYyXecTBaTa MPaBONPHUEMHUIM Ja MPEXBbPIU
JIOTOBOPHUTE OTHOIICHUs ¢ Kaprombpikatelns, 3a KOETo
MOCJIEIHUT HAHJIEKHO ce yBeaomsiBa. C MOANUCBAHETO
Ha JloroBopa Kaprombpxarenar ce cbriacsiBa ¢ BCSAKO
TaKoOBa MPEXBBHPIISTHE.

20.5. (M3m., B cmma ot 02.02.2021 r.) bankara u
KaprombpkaTenar ce chriacsiBaT, Y€ BBB BCEKU €IUH
MOMEHT OT JeicTBUETO Ha JloroBopa W HACTOSIIUTE
Vcnosus, bankata wuma npaBoO €OHOCTPAHHO Ja
MPEXBBPIIN JIOTOBOPHUTE OTHOIICHHUS c
Kaprombpikatens, BKIOYHTETHO, HO HE CaMO BCHUYKO
cBom B3eMaHus 1o JloroBopa, Ha JApyKecTBa WU
MHCTUTYLMHU OT rpynara Ha Eurobank Group (FOpoGank
I'pym), kbM KOSITO IpUHAUICKU baHkara, WM Ha IPYTH

(1)I/IH3.HCOBI/I U1 HCCI)I/IHaHCOBI/I HHCTUTYyLIlUX WA
APYKECTBA, BKIIOYWUTCIHO TaKWBa, YHUATO I[GleOCT
BKIIFOYBAa CCKIOpUTH3aAlHA. KapToz[prcaTen;IT JaBa

CBIJIACHETO CU U ompasomolnasa baHkara, B ciy4ail Ha
IIpeXBBPJIIHE Ha B3emaHusATa 1o Jlorosopa, bankara na
MIPEXBBPJIU U MPEIOCTABU HA HOBUSA KPEOUTOP U BCAKA
uH(pOpMalts, CBbP3aHa C U3JaBaHETO U U3II0JI3BAHETO HA
Kaprara, npencraBnsBaiia 6ankoBa TaiiHa. bankarta ce
3aAb/DKaBa B Clly4all Ha IIPEXBBPISHE Ja YBEIOMH
Kaprogbprkarens 3a HOBHs KpeIUTOp, OCBEH ako baHkaTa
nmpoabkaBa  Jna  agmuHuctpupa  JloroBopa 1o
CIIOpa3yMEHHUE C HOBUS KPEIUTOP, KaTO IPEXBBPIISTHETO
nie uma JeicrBue crpsamo Kaprogbpxkarens 1npu
YBEIIOMSIBAHETO My OT CTpaHa Ha baHkara.

21. OBE3IIEYEHUMA

21.1. C noamucBaneto Ha [loroBopa I[lopbunrtenst ce
3aabJKaBa J1a OTroBapsi COJUIAPHO C OCHOBHUA U
noneiaauTenHus/te Kapromwpikarenu mpen bankara 3a
H3IBJIHCHHETO HAa KOETO M Ja € 3aab/DKEHHE,
npou3tuyamy ot Jloroopa u HacToAlUTE Y CIOBHS, 10
OKOHYATEJIHOTO IMOracsaBaHe Ha BCHYKH 3aIbIDKEHHUS,
BKJIFOUHTEIHO U Koraro bankara o0s1BH 3a0b/DKEHHATA 3a
MPEACPOYHO W U3IBUIO H3uckyemu. [loppunrtensat ce
3aabipkaBa crpsMo baHkara na oTroBapsi U 3a BCHUKH
MOCIAEOUIIM OT  HEUM3IBIHEHUETO Ha  TJIABHOTO
3aJIbJKEHHUE OT CTpaHa Ha OCHOBHUS n
JTOMbJIHUTETHUs/Te KapTroabpxkaTenu, BKIIOYATEITHO 3a
Pa3HOCKUTE MO CHOMPAHETO My M 32 BCHYKH BpPEIH,
MpETHhPIICHN OT baHkaTa B pe3yJTaT OT HEM3IIbIHCHHUETO.

Toonucu:



21.2. TlopbuuTenar ocraBa 3aJbJKEH U CIEl KpalHus
CPOK 3a MoracsiBaHe Ha BCUYKH 3aTbJKCHUSI HA OCHOBHUS
u ponbaHuTenHus/te Kaprogbpxkarenu no JloroBopa u
HacTosAwuTe YcinoBus, 0e3 na e Heodoxoaumo bankara ga
MIpeAsBsBAa UCK CPEITy OCHOBHHS WM JOMIBITHUTEITHUS/TE
KapronbpikaTenu, B MIECTMECEUYEH CPOK OT HACTBHIIBAHE
Ha I1aJIeka, 3a Jia 3arasu npasata cu crpsiMo [loppunrernsi.

22. I[TPOMAHA HA YCJIOBUATA

22.1. (M3m., B cunma ot 06.08.2025r.) bankara mma
MPaBOTO Ja TMPOMEHS €IHOCTPAHHO  HACTOSIIUTE
YcnoBus, BKIFOYUTEIHO U BCHYKU TTPUIIOKEHUS KBM TSIX,
IpH Clla3BaHE Ha pasnopeAdUTe HA IMPHIOKUMOTO
3aKOHOJATEJICTBO, BKIIOUUTEIHO, HO HE CaMO, B CIIyYauTe
KOraTo TOBa C€ Hajara OT IPOMSIHA B IPHIOKUMOTO
3aKOHOJATEIICTBO, IPOMSHA B MPAKTUKHUTE HA baHkaTa 1mo
NPe/UIaraHeTO Ha YCIYyTUTe MPEIMET Ha HACTOSIIUTE
YCIIOBHSI 17001 MIPOMSIHA B cnenudukara/
(YHKIIMOHATTHOCTUTE HA CAMUTE YCIYTH.

22.1a. (Hos, B cuma ot 06.08.2025 r., U3m., B cuna ot
31.10.2028 r.) bankara npenoctaBs Ha KapToabpxkarens
IIPOMEHUTE B Y CI0BUSITA U Npuioxkumara Tapuda He no-
KBCHO OT J[Ba MecCeIla IPen AaTaTa, Ha KOSITO IPOMEHHUTE
BJIM3aT B CHJIA, UPE3 IEPCOHAIIHO YBEIOMJICHHUE 10 HAKOM
oT cinegHuTe HayuHU: (i) JUYHO JIOCTaBSIHE WIH
u3IpalaHe Mo Iolara ¢ HM3BECTHE 3a JIOCTaBsHE, C
npernopbyuaHa Mola Wik 4Ype3 Kypuep Ha JACeKJIapUpaHus
or Kaprogbpxkarens mnpex OankaTa ajapec  3a
KopecnoHAeHIMsA, uiau (ii) 1O eNeKTPOHHA IIoIa Ha
nexnapupanus ot Kaprombpxkarens mpen OaHkara
eJIeKTpoHeH azapec, wiM (iil)) ype3 SMS wnmu apyro
ENIEKTPOHHO  CBHOOIIEHWE Ha  JCKJIApHpaHus  OT
Kaproawspkatens npen bankarta moOuinen TenedoHeH
HoMmep, umm (iv) 3a Kaprombpxkarenw, KouTo ca
notpeOutenun Ha yciayrata MoOWIHO  OaHKupaHe
“Postbank App” - upe3 “push” HoTH(uUKaLMs Ha ekpaHa
Ha MOOWJIHOTO ycTpoWcTBO Ha Kaprombpxarens, Ha
KOETO € MHCTAJIMPaHO M aKTUBUPAHO NPHIIOKEHHETO 32
MoOunHO Oankupane ‘“Postbank App”. YBemomienusra,
M3IIPaTeHH TI0 pella Ha HACTOsIIAaTa TOYKa, IIe Ce CYMTAT
MOJIyYeHH, aKO JOCTHTHAT JIO0 MOCJIETHO AEKJIapUpaHus
npen bankara aapec 3a KOpEeCTIOHIEHIHS, E€IEKTPOHEH
azipec, MOOWIIEH TeJeOoHEH HOMED, PECI. 10 MOOUITHOTO
YCTPOWCTBO, HAa KOETO € HWHCTAJIMPAHO W aKTUBHUPAHO
[Tpunoxenuero 3a MoOunHO OaHKUpaHE, OCBEH aKoO B
JIOTOBOpA WJIM HACTOSIIUTE OOIIM YCIOBHS H3PUYHO €
MPEIBUICHO JPyro. YCIOBHSTA 3a yCiIyrara MOOWITHO
O6ankupane ‘“Postbank App” ca ypemenu B OOmmre
ycnoBus Ha ,,}OpoGank bwarapus™ AJl 3a enekTpoHHO
O6aHkoBOo oOciyxBaHe ,JHTepHer OaHkupaHe™ 3a
WH/IMBUYaIHU U KOPIIOPATUBHU KJIMEHTH, ITyOJIUKyBaHU
Ha WHTEpPHET CcTpaHWmata Ha baHkara Ha aspec:
www.postbank.bg, kakTo M mpegocTaBeHM  Ha
pa3moioKeHne BbB BCEKH HEUH OQHC.
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22.16. (Hos, B cuna ot 06.08.2025 r.) YBegoMiaeHHETO
no KaproapprkaTenst OTHOCHO HPOMSHA HAa HACTOSIIUTE
OOmwm ycnoBus M TNPHIOKEHHATA KBM TIX MOXKE Ja
ChIbpKa caMo MH(popMaIus, 4e € U3BbpIleHa IPOMSHA,
M yKa3aHue M0 KaKbB OOIIOIOCTHIICH HAYMH MOJXKE J1a Ce
3aro3Hae ¢ MPOMEHHTE, KaKTO U MHPOpMAaIUs 3a IPaBOTO
Ha KaprogbpskaTenst 1a Bb3pasu Cpelly NpeIoKeHUTE
IIPOMEHU 110 PeNia, IOCOYEH B Wi. 22.2 10-101y.

22.1B. (HoB, B cuma or 06.08.2025r.) baukara
JNOMBIHUTETHO OCUTYpsiBA HA  pa3MoJIOKEHHWE Ha
KIMEHTUTE TNPOMEHUTE upe3 NyOJMKyBaHETO HM Ha
HHurtepuer crpanumara Ha bankara - www.postbank.bg.
bankara Mo)ke Ja oOCUTypH Ha pas3NOJOKEHUE Ha
KJIMEHTUTE MPOMEHUTE U C TIOCTABSIHE HA YBEJAOMJICHHUS B
0aHKOBUTE CAJIOHH.

222. (M3m.,, B cmma or 06.08.2025r.) Axo
Kapronbpskatenar He npuema NpeyioKEHUTE IPOMEHH,
TOM MMa IpaBo Ja Bb3pa3u KaTo npekparu JJorosopa mno
pena Ha wi. 13.1, B paMKUTe HA IByMECEUHHUS CPOK MO YJI.
22.1a, ©6e3 Ja HOCHM OTIOBOPHOCT 3a pa3HOCKU WU
o0e31eTeHs] BB Bpb3Ka C MpeKpaTsaBaHeTo. ToBa He TO
0CBOOOKIaBa OT 33bJKEHUETO 3 IJIallaHe Ha TBIIKUMU
no JloroBopa Takcu M KOMHMCHOHU JI0 MOMEHTa Ha
npekparsaBanero. Ako KapToabpxkaTenar He yBeAOMH
bankara nucMeHo, Yye He TMpueMa MPeAJIOKEHUTE
MpoMeHUu U He mpekpaTu JloroBopa mo pena Ha Ta3u
pasnopenda, ce cuuTa, Y€ IMPOMEHUTE ca MPHUETH OT
Kapronbprkatens u 1ol € 00Bbp3aH € TSIX OT MOMEHTA
HABJIM3aHETO UM B CHJIA.

22.3. (M3m.,, B cuma ot 06.08.2025r.) Koraro
MPOMEHUTE B YCIIOBUATA C€ OTHACAT 1O MPHUIOKUMA
TUXBa, 0OMEHEH KypcC WIH IBJDKUMHU TAKCH U KOMUCUOHU
u ca mo-OmarompusaTHU 3a Kaprombpikarens, KakTo U
Koraro OOXBaThT HA TMPEAOCTABSIHUTE YCIyTH Ce
pasmmpsiBa MO B3aUMHO chriacue mexay CrpanHwure,
Bankara HAMa 3abDKEHHE Ja M3Ipalia yBEIOMIICHHE B
MocoYeHwus B Wwi. 22.1a IByMeceueH CpoK WM Jia 00sIBsIBa
10 IPYT HAaYMH U3MEHEHUETO MPE/IN BIIM3aHETO MY B CHJIA.

22.4. Ilpu nmnpoMsHa B HOpMaTHBHara ypenoa,
periiaMeHTHpaila ypeaeHu B Hactosute OOy ycaoBus
OTHOIIEHHSA, OT BIU3AHETO B CWJIa Ha IpOMsSHATa
CbOTBETHO C€ NMPOMEHAT U 3acerHaTUTe pa3nopeadu Ha
OOmmre yciaoBHs, OCBEH aKO IpoMsHaTa Kacae
JUCTIO3UTUBHU MTPaBHU HOPMH.

23. YACTUYHA HEBAJIMJHOCT. OTKA3 OT
[TPABA

23.1. [EBenTyanHaTa HEACHCTBUTEIHOCT Ha €lIHA WM
MOBEYE OT pa3nopenOuTe Ha HACTOSIIUTE Y CIOBHS HE
3acsra BAJIMIHOCTTA HA OCTAHAIWTE pasnopendu W Ha
Jorosopa.

23.2.IlponyckpT Ha bankata pga ynpaxHM WU
MIPUHYIUTEIHO J1a peaan3upa MpaBara Cu HE MOXKE Ja ce
TBJIKYBa KaToO OTKa3 OT TIX.
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24.  PA3PEIHIABAHE HA CIIOPOBE,
[HoACHAHOCT U ITPUJIOXKUMO ITPABO

24.1. (M3wm., B cua ot 02.02.2021 r.) Kaproaspxarenst
UMa TpaBoO JAa Mojaaae MNHcMeHa xainba no bankara,
CBBbp3aHa C M3M'BJIHCHUE HA 33aBJDKEHUSITA HA CTPAHUTE
10 HACTOSIIUS TOroBop. baHkara ce mpou3Hacs 1o Bcska
nocTeuia xamda B Cpok 10 15 paboTHm aHM OT
MoJlyyaBaHeTo W, B mucMeHa (opma U Ha XapTUEH
HOCHUTEJI WK C €JIEKTPOHHO CHOOIIECHHE MO €JICKTPOHHA
noma . [lo uskimouenue, koraro bankara He Moxe 11a ce
MIPOM3HECE B CpPOKAa IO MPEIXOAHOTO HU3PEUYECHHE 10
HE3aBHCEIIM OT Hes NPUYUHH, TS H3Mpala Ha
Kapronbpkatens oTroBop, B KOHTO SICHO IOCOYBa
NpUYMHATE 3a 3a0aBaTa, KakTO M CpPOKa, B KOWTO
KapTroabprkarendar e nojay4u pemeHuero il. BbB Bcuuku
Clly4ad CpPOKBT 3a MOJy4yaBaHE HA pelleHHEe HE MOXeE Ja
HajBuImaBa 35 paOOTHHM IHU OT TOJIY4YaBaHETO Ha
xanbata. Koraro bankara He ce mnpousHece B
IIPEIBUJICHUTE IIO-TOpE CPOKOBE, KAaKTO M KOratro
pelieHrneTo He ynoBieTBopsiBa Kaprogbpxkarens, ciopbT
MOJKE Ja ce OTHece 3a pasriexnane ot [lomupurennara
KOMHCHS 3a IUIaTeXHU crnopoBe KbM Kommcusita 3a
3alUTa Ha MOTPEOUTENUTE, KaKTO U 0 OMUPUTEIHUTE
koMucuu no wi. 182-185 or 3akoHa 3a 3ammMra Ha
notpeburenute. AapechT Ha Komucusra 3a 3ammra Ha
norpedurenute e: rp. Codus 1000, yi. ,,.Bpadua“ Ne 1, er.
3,4 u 5. Jonbaaurenna nndopmanms 3a [lomupurennara
KOMHUCHUSl 3a IUIaTeXHH cropoBe KbM Kommcusra 3a
3alUTa Ha NOTPEOUTENUTE U YCIOBMSTA 32 HEHHOTO
ce3upaHe € HaIMYHa Ha MHTepHET cTpaHuliata Ha bankara
— www.postbank.bg, cexnusa ,.Bpb3ku ¢ kimeHtu®, B
HelHUTEe (PUHAHCOBU ILIEHTPOBE, KaKTO M Ha WHTEPHET
cTpanunata Ha [lomupuTenHata KOMHCHS 3a TUTATEKHHU
criopose kbM KomucusTa 3a 3amiura Ha oTpeOUTENNTE -
https://abanksb.bg/pkps/. Ilpu BB3paXkeHHs, CBBbpP3aHU C
u3non3BaHeTo Ha Kaprara W u3BBpLIEHUTE C Hes
Tpancakuuu ce mpuiara CrieliuaaHus pell, MOCOYeH B Il
11 ot HacTosmuTe OO YCIOBHUS..

24.2. Bcuykn HCKOBE, CHOpPOBE WJIH pa3HOIIIACHS
Mexny bankata w Kaprogbpkarens, mopoaeHu OT
OTHOILIEHUATA, YCTAHOBEHHM C HACTOSLIUTE Y CIIOBHUS, CE
pelaBar 110 B3aUMHO ChIJIACUE, a B CIIydail 4e TaKoBa HE
ObJie MOCTUTHATO, CIIOPBT 1€ C€ OTHACS 3a pa3pellaBaHe
npeJ] KOMIIETEHTHUs OBIrapcku CbJ. 3a BCHUKHU
HeypelieHH ¢ JloroBopa u HacTOALUTE Y CIIOBUSI BBIIPOCH
ce Mpuiiarat pasnopeaduTe Ha JeHcTBAIIOTO OBIArapcKo
3aKOHOJATEJICTBO.

25.  JAPYT'U YCJIOBUAI.

25.1. B cnyuaii yve Kapra, uzgagena npeau 10.04.2013
r., UMa JIOMBIHUTENICH KPEIUTEH JTUMHUT 3a MOKYIIKH Ha
paBHM MECEYHM BHOCKHM, C BJIM3aHETO B CWJIAa Ha
HacrosuTe O0mm ycinoBus JlOMbIHUTETHUAT KPEAUTEH
JTUMUT MOXE Ja ObJe TPEeXBBpPIEH MO MpeleHKa Ha
bankara u3isio unm vactuaHo KbM OCHOBHUS KpEAUTEH
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JMMHUT, KaTo TexHus coop popmupa KpenutHus mumMuT Ha
Kapra mo cmmchina Ha Hactosmure OOImM yCIOBHS.
[IpexBbpiisHeTO HAa JIOMBIHUTENHUS KPEAUTEH JIUMUT U
OIIpeEIIHETO Ha pa3Mepa Ha HOBUS KpenuTeH TMMUT ce
M3BbpUIBA OT baHkaTa KbM CHOTBETHATA J1aTa HA BIM3aHE
B cwia Ha Hacrosmute OOmum ycnmoBus, karo bankara
yBenomsaBa Kaprogbpxkartenure 3a pasMepa Ha HOBHS
Kpenuren numut nocpeactsoM MeceuHuTe u3BIeYeHUsI.

25.2. B ciydante Ha npexBbpisSHE HA JombaHUTETHUS
KpeaUuTeH JauMMHUT 1o wi. 25.1., 3agpkeHusTa 3a
HEINOraceHu MEeCEYHH BHOCKM 10 JIOIbIHUTENHUA
KpeauTeH JuMuT Ha Kaprara, ako uma TakuBa, cief
BJIM3aHETO B CWja Ha HacTtosmmre OOLM YCIOBUS 1le
OpoAbDKAT Ja ObJaT HavyuciasiBAaHM OT baHkaTa
exxemeceuHo 1o Kpenurnus numut Ha Kaprara, 6e3 1a ce
IIPOMEHSI TEXHUS pa3Mep U MaJex.

25.3. (M3m., B cuma ot 13.04.2019 r.) Cymrano ot
08.08.2016 r. xpenutHu kaptu Visa Gold u Visa Classic
e ObJaT M37aBaHU, 3aMCHSHU WJIHM TOJHOBSIBAHH CaMO
Kato 0e3KOHTaKTHH KapTu OT ChOTBETHUS BUI.

25.4. (Ilpemumen un. 25.3, usm. B cwia ot 13.04.2019
r.) Cuurtano ot 14.02.2017 r. bankara mpeycraHoBsBa
W3/1aBaHETO M TpeusnaBaHeTo Ha cineanute Kaptu -
American Express Gold, American Express Green u
EuroLine American Express. Ilocouenure Kaptu mie
moraTt na owpaar moisBand g0 14.07.2017 r. BKI., Kato
clen TMocoueHaTa JaTta Iuie ObJaT JIeaKTUBHPAHHU.
CrorBetHara Kapra mie Obae neakTUBHUpaHA W TIPEAU
MOCOYeHAaTa B MPEAXOTHOTO U3PEUCHUE aTa, B Ciydail ue
Obae OJIOKMpaHa Ha HAKOE OT OCHOBAHUSATA, IOCOUYCHH B
HactosmuTe OOLUTE YCIOBUA, KaKTO W B CiIy4ail Ha
M3pUYHO TTHUCMEHO uckane oT Kaproabpxkarens. bankara
MpeaocTaBsl Bb3MOXKHOCT 3a 3aMsiHa Ha Bcsika Kapra ot
MIOCOYEHHUTE B HacTosllara kiay3a Bugoe ¢ Kapra ot
IpyT BUJ, u3/aBaHa oT baHkara, mo pex u npu yciaoBus,
W3PUYHO YTOBOPEHU C JOITBIIHUTETHO CIIOpa3yMeHne KbM
orosopa.

25.5. (HoB, B cuma ot 13.04.2019 r.) Cuutano ot
13.04.2019 r. bankara mnpeycTaHOBSBAa H3JaBaHETO,
MOJHOBABaHETO M TpeusnaBaHero Ha Kaprtu Visa
Electron. Ilocouenmte Kaptm mie wmorat ma Obaar
MOJI3BaHM /10 U3TUYAHETO Ha cpoka Ha Kaprata, mocouen
Ha JIMLeBaTta ¥ cTpaHa, ciel KoeTo Ie Objaar
neaktuBupann. CporBeTHaTa Kapra me  Obae
JIeaKTUBUPAHA U MTPEAN U3TUIAHETO HA CPOKA U, B CIIydail
4ye Obj1e OJIoKHpaHa Ha HAKOE OT OCHOBAHUATA, TTOCOUEHU
B HactosmuTe OONmMTE YCIOBHUS, KAaKTO M B CIydaid Ha
M3pUYHO McMeHo uckaHe oT Kapronwspkartens. bankara
MIpeIoCcTaBs Bb3MOXKHOCT 3a 3aMsiHa Ha Bcsika Kapra Visa
Electron ¢ Kapra Visa Classic, u3naBana ot bankara, mo
peI ¥ pU YCIIOBUS, U3PUYHO YTOBOPEHH C IOMIBIHUTEITHO
cnopasymenue kM Jlorosopa.

25.6. (U3m., B cuna ot 06.09.2018 r., mpenurien . 25.4,
mM. B cuna ot 13.04.2019 r.) Hacrostmmre OOGmm
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YCIIOBUS MIPEICTABISABAT MpeABapUTEIHA HHPOPMAITHUS 32
notpedurens mo cmuchiaa Ha wi. 60 ot ITYIIC. Ceiute
ca HAJIMYHU IO BCSIKO BpeME Ha JIBJITOTPACH HOCHUTEN -
WHTEpHET caiiTa Ha bankaTa Ha agpec www.postbank.bg/,
KaKTO ¥ Ha XapTHEH HOCUTEI BBB BCeKH oduc Ha
,,JOpobOank bearapus™ AJl.

25.7. (Ilpenumen wi. 25.5, u3m. B cuna ot 13.04.2019 r.;
M. B cuna or 31.10.2026 r.) Hacrosmure OOmu
ycnoBusi Ha ,,}JOpobank boearapus” AJl 3a u3naBaHe u
U3IIONI3BaHE HA KPEAWTHU KapTH ca IyOJUKYBaHU Ha
WHTEPHET cairta Ha bankara Ha azpec
https://www.postbank.bg u ca B cuna ot 10.04.2013 r., c
MOCJIEAHN UW3MEHEHUS U JIONBJIHEHUS B CHJa OT
31.10.2026 r.) 3a cebuecTByBamu Kaproabpkarenn Ha
Kaptu, nu3nanenu Bb3 ocHoBa Ha JloroBop 3a u3iaBaHe Ha
Kpenutna kapra, ckimtouen npeau 08.02.2021 r.

25.8. (Ilpeaumen . 25.6, uzMm. B cuna ot 13.04.2019 r.)
Nsmenenusta ot 10.08.2015 r. B wi. 10 oT HacToAmure
OOmy ycnoBWsl OTHOCHO TPWIOXKHMATa JIMXBAa II0
JloroBopa, Bnu3ar B cuiia 3a Kaprogbp:karenu, CKIIOUYUIN
Horosop npeau 10.08.2015 r., camo ciex noanucBaHe Ha
CcbOTBeTeH aHekc kbM Jloroopa. Jlo moamucBane Ha
CHOTBETHHS aHEKC, 3a Te3u KapToabpikarenu ce npuiarar
yCIIOBUSITA 3a OMNpeJeNissHe Ha MPWIOKMMaTa JIMXBA,
nocoueHn B wi. 10 or OOmuTe ycrnoBHs B TsIXHaTa
penakius ot 01.06.2015 r., mybnukyBaHa B apXuB Ha
WHTEpHET caiita Ha bankara Ha agpec www.postbank.bg.
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MPUNOXEHWE No 1 kbMm O6wm ycnoeus Ha ,,lOpobaHk Bbnrapusa” A[l 3a usgaBaHe U U3non3saHe Ha
kpeautHu kaptu VISA, MASTERCARD n AMERICAN EXPRESS

1 YcnoBus Mastercard Standard
1.3. | NognwHa Takca 3a 0bcnyxBaHe Ha NNaTeXeH MHCTPYMEHT Ha OCHOBEH KapToAbpXaTen EUR 25.05
1.4. | TognwHa Takca 3a 0bCnyxBaHe Ha MiaTeXeH MHCTPYMEHT Ha JOMbIHUTENEH KapToLbpXaTes EUR 10.50
1.5. | ObesweTeHne 3a HaaBMLLABAHE Ha KPEAUTHWS IUMUAT 5% OT pasiepa Ka HaBNLIHHETO,
e W P muH. EUR 1.02
1.6. | Takca 3a HeoCHOBaTeNHa peknamaLms EUR 16.00
1.7. | Takca npm 6riokmpaHe Ha KapTa u/unm NAMUTYI N0 BUHA U HEOPEXHOCT Ha KapToabpxaTens EUR 8.00
1.8. | Takca focTaBka Ha kapTa u/unu MNMAH go agpec 3a kopecnoHaeHumus B Bbnrapus EUR 16.00 (c skn. 44C)
1.9. | Takca 3a ekcnpecHa focTaBka Ha kapta u/iunu MNAH B Bbnrapus EUR 26.00 (c skn. 44C)
1.10. | Takca 3a ekcnpecHa gocTaska Ha kapTa u/mnm MAH B vyxbuHa EUR 105 (c Bkn. 44C)
1.11. | Takca 3a npeusgaBaHe Ha kapTaTa no 1ckaHe Ha KaptogbpxaTens EUR 10.50
1.12. | Takca 3a npeusgasaHe Ha [MH no uckaHe Ha Kaptogbpxatens EUR 5.20
1.13. | Takca 3a pasrnexgaHe Ha UCKaHe 3a NpOMsIHa Ha napameTpy No AoroBopa EUR 10.50
1.14. | Takca 3a n3gaeaHe/ npensgaBaHe Ha kpeauTHa kapTa go 1 yac* EUR 26.00
2 Takcu npu non3BaHe
2.1 | Takca 3a 13non3BaHe Ha kapTaTa 3a MoKynku Ha CTOKM W ycryru Bes Takca
29 Takca 3a u3non3saHe Ha kapTaTa 3a TerneHe B 6poil oT BaHkOMaT/ TEPMUHANHO YCTPOMCTBO 3a EUR 1.60 + 3% ot cToifHOCTTa Ha
' camoobcnyxeaHe Ha [NoweHcka baHka TpaHcaKuusTa
y EUR 3.10 + 3% ot cToifHOCTTa Ha
2.3 | Takca 3a u3nonasaHe Ha kapTata 3a TerneHe B 6pon ot 6aHkomaT Ha Apyra 6aHka B bbnrapus
TpaHcakuuaTa
2.4 | Takca 3a usnonaeaHe Ha kapTata 3a TerneHe B 6poit 0T 6aHkomat B Yyxbuna B EWIM** 8 EUR EUR 3.10 + 3% OT CTOIHOCTTA Ha
TpaHcakuuaTa
2.5 | Takca 3a usnonaeaHe Ha kapTata 3a TerneHe B 6poit 0T 6aHkomaT B YyxOuHa u3sbH EUIM** unm B EUR 5.20 + 3% OT CTOIHOCTTA Ha
cTpaHa ot EMIM** BbB BanyTa pasnuyHa ot EUR TpaHcakLusTa
2.6 ) EUR 1.60 + 3% 0T CTOiiHOCTTa Ha
Taxkca 3a u3non3ssaHe Ha kapTata 3a TerneHe B 6poit ot odnc Ha lNoweHcka baHka
TpaHcakuuaTa
2.7 3 EUR 5.20 + 3% ot cToitHOCTTa Ha
Takca 3a u3non3eaHe Ha kapTaTa 3a TerneHe B 6poil oT gpyr 6aHkoB ocuc B CTpaHaTa W YyxbuHa TpaHcaKusTa
2.8 | Takca 3a U3non3eaHe Ha kapTata 3a npesop upe3 ePay/B-Pay KbM Apyra nnaTexHa cMeTka /1nm apyr .
P PEBOA 1P y y APy APYT 1 39 ot croiHocTTa Ha TpaHcakuusTa
nnaTexeH MHCTPYMEHT
29
Takca 3a usnonssaHe Ha Kaptarta 3a: (i) TpaHcakuumm 3a 3anaraHus 1 xa3apT, B TOBa YCIO U B
VHTepHer; (ii) nokynka Ha MHCTPYMEHTW, NPEACTaBNABALLM anTepHaTiBa Ha napy B 6poii (B ToBa YmMcno,
HO HE CaMO: YMMOBE B Ka3MHO, YyX/AEeCTpaHHa BayTa, YEKOBE, akLum, (OMHAHCOBN NHCTPYMEHTH, 1% OT CTOHOCTTa Ha TpaHcaKLusTa
€NeKTPOHHM napu 1 ap. noA.); (iii) napuyHu npeeoay ¢ KapTata KbM Apyra nnaTexHa cMeTka u/vnu apyr
NnaTexXeH MHCTPYMEHT UMK NOracsiBaHe Ha 3adb/KeHUs No KpeauT/ KpeauTHa kapTa.
2.10 0 v
Takca npu nonyyasaHe Ha CymMu N0 kapTaTa OT 3anaraHus v xasapT 1% OT CTOMHOCTTa Ha TpaHcakuusTa
2.11 | Takca 3a xapTWeHo W3BMneYeHue no nowara EUR 3.00 (c kn. 4AC)
2.12 | Takca 3a gybnukat Ha MECEYHO U3BMNEYEHNE EUR 3.00 (c kn. 4AC)
SMS nnm gpyro enekTpoHHo cbobLueHve, n3npataHo oT BaHkata (B npeasuaeHnTe ot ObwuTte
2.13 APy P H pail (B npensnn . EUR 0.09 (c . 1AC)
YCNOBKSA Cryvam) Ha TenedoHHs Homep Ha KapTtogbpxarens
3 Takca 3a pa3cpoyBaHe Ha TpaHCaKLMM Ha PaBHW MECEYHU BHOCKM
3% OT CTOMHOCTTA Ha
3.1. | Mpw pa3scpouBaHe Ha 3 paBHU MECEYHN BHOCKM

TpaHcakumaTta MuH. EUR 2.60

*Ycnyeama ce npednaza 8 usbpaHu ghuHaHcosU yeHmpose Ha baHkama, cnuchbk ¢ Koumo e nybrnukysaH Ha calima Ha baHkama
**EWNIT o3Haqaga Egponelicko MkoHomuyecko [pocmparcmeo. ENN eknouea cmpaHume om EC u cmpaHume om Esponelickama Acoyuayus 3a
ce0b00Ha mupeaosust (EACT)- Ucnandus, JluxmeHwalH u Hopgeaus

3.2.

[Mpu pascpoyBaHe Ha 6 paBHWU MECEYHU BHOCKM

4% OT CTOMHOCTTA Ha
TpaHcakumsTa MuH. EUR 5.20
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3.3. | Mpw pa3scpousaHe Ha 9 paBHYU MECEYHN BHOCKM 5% or croitHoCTTa Ha
TpaHcakumaTta MuH. EUR 8.00
3.4. | Mpw pascpouBaHe Ha 12 paBHWN MECEYHM BHOCKM 6% or croitocrTa Ha
TpaHcakumaTta MuH. EUR 10.20

4. Takcu v nuMKTK 3a 24 Yaca 3a U3NoN3BaHe Ha ycnyrara . JiurutanHa 3o0Ha 3a eKkcnpecHo 6aHkupaHe*

4.1. | Takca 3a TerneHe Ha Cymu OT CMeTKa, Ha BCSKO TErmneHe EUR 1.02

4.2. | Takca 3a BbTpelIHOGaHKOBM NPEBOAY B €BPO MEXAY CMETKM Ha ABaMa KIMEHTU EUR 0.64

4.3. | Takca 3a BbTpeLUHOBAHKOBM NPEBOAN B EBPO MEXAY CMETKM Ha e4WH KIUEHT EUR 0.51

4.4. | Takca 3a mexaybaHkoBu usxoasium npesogu npes BUCEPA EUR 1.28

4.5. | Takca 3a mexaybaHkoBu usxoasium npesogy npe3 TARGET EUR 8.18

4.6 | Takca 3a oTnevaTBaHe Ha CnpaBKa/ U3BMEYeHMe No cMeTka/ KpeanTHa kapTa EUR 2.56

4.7. | Takca 3a npeeogu/ pasnnaLiaHns B €Bpo Mexay CMETKM Ha ABamMa KIMEHTH 1EUR

4.8 | Takca 3a npeBoaw/ pasnnaLiaHns B eBpO MEXOY CMETKW Ha €AUH KIMEHT 1EUR

4.9 | Takca 3a kpeguteH npeeog B EUR, HapeaeH kbM cTpaHa B EMIN ¢ 06ukHOBEH Banbop EUR 1.28

4.10. | Takca 3a kpeguteH npesog B EUR, HapezeH kbM cTpaHa B EVIM ¢ Banbop cbLyns geH (cynep ekcnpec) | EUR 8.18

4.11. | TnawaHe Ha KOMyHamnH1 YCyr 1 MECTHW JaHbLW W Takeu OT CMeTKa /Ha TpaHaakuus/ EUR0.13

4.12. | lnawaHe Ha KOMyHanHu YCIyr 1 MECTHW JaHbLW W TaKCW OT KpeauTHa kapTa Bes Takca

4.13. | JlumuT 3a BHacsHe Ha napw B Bpo no cmeTka EUR 4857.27

4.14. | JlumuT 3a TerneHe Ha napu B 6poit OT cMeTKa EUR 1533.88

4.15. | JumuT 3a BBTPELLHOBAHKOBY NPEBOAN MEXAY CMETKM HA €AMH KIMEHT EUR 11 248.42

416 JI_'IIpMQABMJﬂ:IaAa BbTPELIHOOAHKOBY NPEBOAM MEXY CMETKW Ha [jBama KnneHTa u/unm mexay6aHKkoBy EUR 5 879 86

5. [JHeBHW NUMUTY 3a TpaHCaKLmA
24-4yacoB NUMKT 3a TerneHe Ha napu B 6poit EUR 511.2

6. MMHumanHa mece4yHa BHOCKa

3% ot 0bLwo gbmkUMaTa cyma,

MuWHMManHa MeceyHa BHOCKa (MnaLyaHe) wH. EUR 8.00

7. FogMLieH NMXBEH NPOLIEHT

FoouwWweH NXBEH NPOLEHT NPy MOKYNKW, NpW TerneHe Ha napu B 6poii 1 npu npesog upes ePay.bg/B-Pay v npu

0,
HauucnsBeaHe Ha Takeute no 7. 1.6., 1. 1.7., 1. 1.13., 1. 2.2.-2.7. BKN. M T. 3. NO-rope. 18.90%

OcHoBeH nuxBeH npoLeHT Ha BHB +

O6e3meTeHme 3a nNpocpoyne, U34YUCNEHO BbPXY AbIXMMUTE NnallaHka Ha rogulliHa 0asa
[eceT NPOLEHTHU NYHKTa

TP e 32.07%, nauucneH cbrnacHo yn. 10.6 ot ObwuTe ycnosus Npu cregHuTe gonyckauns: 1) makcumaneH kpeguteH numut ot 1500 eBpo., ycBOeH
13LANO0 Ype3 TerneHe Ha napu B 6poi Ha baHkomaT Ha MowieHcka GaHka, 2) Npu roguileH nuxaeH NpoueHT 18.9%; 3) HauncneHu: Takca 3a pasrnexgaHe
Ha 3asiBMEeHWE 3a KpeauTHa kapTa Ha OCHOBEH KapTo4bPXaTeN, Takca 3a U3Non3BaHe Ha kapTaTa 3a TerfieHe Ha napu B 6poii; 4) nannatyaHe Ha NoCcoYeHNs
YCBOEH NUMMT Ha 12 paBHM N0 pa3mMep MECEYHN BHOCKM, BCsika B pasmep Ha 287.83 ne. ObLa cyma gbmkuma oT knueHTa: 3453.92 ne.

Vime n hammnus Kaproabpxaten

......................................................................................................................... Moanuc: ............ OaTa............
Vime n hammnus Kaproabpkaten Ha AOMbNAHUTENHA KpeAUTHA KapTa
....................................................................................................................... Mognuc: ............ OaTa............
Wme 1 damunus Mopbuuten

......................................................................................................................... Mognuc: ............OaTa............
CnyxuTen npuen u cBepun JOKyMeHTuTe:

MIME M DAMMIIMA ... et e e e e e e e e e e e e s e aeaees Moanmc: ............ Jara............
3a ,,l0po6aHk Bwnrapua” Afl, Codms, no NbnHoMoLMeE:

VIME M DAMMIIMA ..ttt e e e e e e e eaneas Moagnuc: ............. Oara............
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