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OobIIIA YCJIOBUS HA ,,JOPOBAHK BBJITAPUA” AL

3A U3JABAHE U U3IIOJI3BAHE HA KPEJJUTHU KAPTH VISA, MASTERCARD 1
AMERICAN EXPRESS

1. [MPEIMET. AE®MHUILINUN

1.1 (U3Mm., B cuma ot 06.03.2020 r.) Hacrosmust
NOKyMeHT ypexaa OOmmre ycnoBus Ha ,,JOpobank
bearapus™ AJl 3a uznaBane u usnossBaHe Ha KpenutHu
KapTu: 6e3koHTakTHa Visa Premium, 6e3koHTakTHa Visa
Gold, ©OeskontaktHa Visa Classic, Visa Electron,
0e3xonTakTHa Mastercard World Premium, Oe3koHTakTHa
Mastercard World, 0e3xkonrtakrna Mastercard Standard,
OesxoHTakTHa  Mastercard ~ Cash, Oe3KOHTAaKTHA
Mastercard Cash Momento, American Express Gold,
American Express Green u EuroLine American Express.
3a w3maBane Ha Kapra 0T CBOTBETHUA BHUJ
Kapronbpkatenar mombiBa u mojaBa mnpen bankara
3asBienue 3a u3gaBaHe Ha Kapra. [Ipu omoOpenue ot
bankara na noganenoro 3asBnenue, KaproabpxaTeisT u
bankara ckmrouBar JloroBop 3a m3naBaHe Ha KpenutHa
KapTa OT CbOTBETHHS BHUJ. 3asBIICHUETO 3a M3/laBaHE Ha
Kapra, nacrosmure OO ycloBUS U BCUYKH TEXHHU
NpUIOKEeHUs, B ToBa uucio u I[lpumokenue Ne 1,
ChIbPKAIO MpWIOKHMaTra KbM JloroBopa Tapuda Ha
bankara, ca Hepazgenna yact ot JloroBopa. Ilpu
noanucBaHero Ha JloroBopa, KaproabpxkaTessar U3pudHO
JeKIapupa, 4ye € mpoden HactosmmuTe OOy ycnoBus u
BCUYKU TEXHU TPHUIIOKEHUS, pa3dpan TH € W3IS0 U TH
nprema 6e3 Bb3paKeHHUs.

1.2 3a nenurte Ha HactosmmTe OOIMM yCIOBUS:

1.2.1. (M3m., B cuna ot 06.09.2018 r.) ,,Kpeautna
kapra” (,Kapra”) e Bua nepcoHanu3upaH IUIATEXEH
MHCTPYMEHT, IpeJCTaBisiBall OaHKOBa IUIATEXHA KapTa
OT CBOTBETHHMS BHJ, INOocodeH B wi. 1.l., KolTo ce
U3MOJI3Ba  MHOTOKPAaTHO 32  MJEHTU(UKalUusi Ha
Kapronspxkarena npen bankara, v 3a oTnajiedeH JOCThI
70 CpencTBa B pa3Mep A0 OmpeneseHnTe oT bankara
cbriacHO HactosumTe OO YyCIOBUS KPEIUTHU
JUMWUTH, KAaKTO W 3a U3BBPIIBAHE Ha OIEpaluuTe,
onucaHu B HacTtosumure OOIHU yCIOBUSI.

1.2.1.1. ,,be3konTakTHa KapTa*“ ¢ Kapra, o603HaueHa ¢
noroto PayPass na Mastercard, cborBeTHO PayWave Ha
Visa, kosiTo mo3BoJIsiBa U3BbpLIBaHE OT KapToabpikarens
Ha OE3KOHTAaKTHU TpaHCaKIUH, ChIVIACHO wi. 5.2.7 oT
HacTosauuTe OOLIN YCIOBHUS.

1.2.2. (M3m., B cuma or 02.04.2021 r.) ,JIMH”

[lepconanen wuAeHTU(UKAMOHEH HOMEpP, KOHTO, B
3aBHCHMOCT OT ciy4ast, Mmoxe fa ob1e [IMH na xaprara,
I[MMH 3a Codryepuust toxkpH wiu [IMH 3a moOumHO
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YCTpOMCTBO, 4pe3 Koeto Kaprogbpskarensar noiydasa
KpaTKH TEKCTOBU CBHOOIIEHUS (32 KpaTKOCT MO0-J0J1y
SMS) wnu npyru enexkTpoHHH choOmeHus ot bankara.
[T1H na kaptara ce ChCTOM Hali-MaJIKo OT YeTUPH U ppH,
u3BecTeH camo Ha Kaprombpikarens, ompeneneH oT
bankara u BanuieH eIMHCTBEHO 3a choTBeTHaTa Kapra,
ciyxem Ha Kaprombpxkarens 3a WAeHTU(UKAIUS TIpe
bankara upe3 BBBEXJIAHETO My OT KJaBUaTypara Ha
tepmuHanHo  ycrpoiictBo  ATM  wumm  IIOC  npu
U3BBpIIBaHe Ha onepanuu ¢ Kaprara.

1.2.3. (U3m., B cunma ot 02.02.2021 r.) ,,Jlorosop” -
IUCMEH JIOTOBOp, CKJIIOYEeH Mexnay bankata wu
Kaprogbprkarens, Bb3 OCHOBa Ha KOWTO baHkaTa n3nasa
Kaprara u o0cioyxBa onepanuure, HU3BbPLIBAHU
nocpeactsom Kaprata m mocpeactBoM koiito bankara
npenocraBs  Ha  Kaprogbpxkarens — peBOJIBUpAIL
NOTPeOUTENICKM KpeauT mox (opmara Ha KpeauTeH
auMUT. JloroBopbT € Oe3cpoueH U ce CKJIIYBa Ha
OBJArapcKky €3MK U BCUYKHM YBEAOMJIEHUS U KOMYHHUKALUs
MEXJ1y CTPAHUTE BbB BPb3Ka C HEFOBOTO U3IIbJIHEHUE 111€
ce OChIIECTBABAT Ha OBaArapcku e3uk. JloroBopbT u
BCUYKU JOI'BJIHUTEIHU CHOPAa3yMEHUS U aHEKCU KbM
HEro, ako MMa TaKWBa, CE€ IOJIMUCBAT CaMO JUYHO OT
Kaprogspxkarens, pecn. or Iloppuurensa, B ciydail ye
JIoroBOpbT TpEABIKIA TaKbB W HE Morar jaa Obaar
MOANNCAHU OT TEXHU IBJIHOMOIIHUIM. J[OroBOpBT ce
MOANKCBa BBbB (PUHAHCOB ILEHThp Ha baHkata wamn
JUCTAHIIMOHHO, IIOCPEACTBOM KB (pHUIMpaH
enexkrponeH noanuc (KEII), karo B To3u ciyyait bankara
yBEIOMSIBa KJIMEHTUTE 3a MpOIeaypara Mo MOJIUCBaHE
4ype3 MHTEpHET CTpaHuLaTa CH, ocodeHa B 4. 17.3 or
HacTosuTe OO YCIOBHUSL.

1.2.4. , Kaprogbp:xkaten” - pu3nuecko JuIle, CKIIOYUIO0
JloroBopa, mo cujaTa Ha KOHTO € OIpaBOMOIIEH
ABPIKATCIT Ha KapTaTa N HMa IIpaBO Oda HU3BHpPIIBA
onepauuu ¢ Kaprara.

1.2.5. ,bankara” unu ,,Ilomencka 6anka“ —,,JOpobank
bearapus™ AJl, (Bnucana B Twrprosckust peructbp, EMK
000694749, cbc cenanuile U aapec Ha yNpaBJeHUE: TP.
Codous, Paiton “Buroma”, yin. “OkonoBpbcTeH mbT’ Ne
260, ¢ 6ankoBa sunen3us Ne b-05/1991r. na ynpasurens
Ha bbarapckara HaposnHa 0aHKa; KOMIETEHTEH OpraH Mpu
OCBUIECTBSIBAHE Ha Haja3opa — bbirapckara HapojHa
Oanka), uznaten Ha Kaprara u kpeauTop Bb3 OCHOBA Ha
ckimouenus JloroBop u Hactosumre OOLIN YCIOBHSL.
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1.2.6. ,,TobproBcku 06eKT” — THProBCKH 00EKT (MarasuH,
MHTEPHET CAlT U Mp.) Ha ThProBel, MPEA0CTaBSI] CTOKI
WIA YCIyTH, YUATO LIeHa MOXe Ja ObJe 3aruiaTeHa
nocpeactsom Tpancakiusa ¢ Kaprara. ThproBckusT
00EKT cie/iBa 1a € 0003Ha4YeH (Ha BUTPUHATA WK OJH30
710 KacaTa, CbOTBETHO Ha MHTEPHET - caifTa) C JOroTo Ha
choTBeTHaTa KaptoBa opranm3amms (VISA/ VISA
ELECTRON/ MAESTRO/ MASTERCARD/
AMERICAN EXPRESS/ EUROLINE).

1.2.7. (U3m., B cuna ot 16.05.2018 1.) ,,Tepmunaano
ycrpoiictBo ATM (Automated Teller Machine)" e
0003HAYEHO C JIOTOTO Ha CHOTBETHAaTa KapTOBa
OopraHuzaiys yCTpOICTBO 3a H3BBHPILIBAaHE MOCPEICTBOM
Kaprara Ha onepauuu mo TeriieHe U BHACSIHE Ha MapH B
Opoii, miamjaHe Ha YCIYTd, U3BbpIIBAaHE Ha MPEBOAU
MEXIY CMETKH, Ha CIPABOYHU WU JPYTU IUIATEXKHU WU
HEIUIATeXHU OIepaluu, ChriaacHo Hacrosmure OOmu
YCIIOBUS.

1.2.8. ,,Tepmunaano ycrpoiicrso IIOC (Point of Sale,
Point of Service)" ¢ o0003HaueHO ¢ JIOTOTO Ha
CbOTBETHATa KapTOBa OpraHU3alMsl YCTPOWMCTBO 3a
W3BBpIIBAHE IMMOCPENCTBOM Kaprara Ha omeparuu 1o
IUIallaHe HA CTOKYU W YCIIYTH WIH MOJy4YaBaHe Ha Mapu B
Opoii B TwHproBcku 0OEKTH, pecll. BbB (DMHAHCOBHTE
LeHTpoBe Ha baHkara.

1.2.9. (U3m., B cuna or 29.07.2019 r.) ,,Bupryanno
TepmuHaaHo ycrpoiicteo IIOC (Virtual POS
Terminal)" e normdyecku neUHUPAHO TEPMUHAITHO
ycrpoiictBo [TOC 3a u3BbpiBane nocpeacrsoM Kaprara
Ha OTepaliy 1o IJallaHe Ha CTOKH U YCIyTrH. JJocThnbT
no Bupryanno TtepmunanHo yctpoiictBo IIOC ce
OChIIecTBsIBa upe3 MHTepHET, TEpMUHATHH YCTPOICTBa
ATM, o0o3HaueHu C JIOTOTO HAa CHOTBETHATa KapTOBa
opraHu3zaiys win upe3 unu¢pposu reaedonu. OnpeneneHu
THPrOBIM, WpeIIaraiid CTOKH W/WIM YCIYTH TIpe3
WuTepHeTr W mpueManiy IUIamaHus 4Ype3 BUPTYaTHO
tepMuHasiHO  ycTpoiictBo IIOC, ca oOo3HaueHn c
Mastercard Identity Check wunmm VISA Secure nHa
WuTepHeT cTpaHuIaTa Cu.

1.2.10. ,,Tpancakuus” - IUIaTeXHa omnepauus,
HapeneHa/pa3pelieHa mocpenctsom Kaprara, cbriacHo
. 5.1.

1.2.11. ,,JInaTte:kHo HapexxaaHe” HapeXJaaHe WIn
cerimacue ot KaprombpkaTens 3a W3BBpIIBAHE Ha
IJIaTe)KHA orreparus MOCPEACTBOM Kaprara
(Tpancakius), nageHo MO pela W TMPH YCIOBHITA HA
HactosnuTe O6muM ycnoBus, ¢ koeto Kaprogbpxkarenst
IMOTBBpPXKJAaBa CyMaTa Ha HU3NbJIHsABaHATA TpchaKHI/Ifl 158
Hapexkaa Ha bankara ga 3aabmku KpeauTHus MTUMHAT Ha
Kaprara cbc cymara Ha TpancaknuaTa u aa s mpesejie 1o
CMETKaTa Ha MOoJTydaTelsl Ha TUIallaHeTo;

1.2.12. (Hos, B cuna ot 29.07.2019 r., U3m. B cuna ot
31.10.2026 r.) ,,m-Token Postbank“ (,,CopTyepen
TOKBH®) € TPWIOKEHHE 3a MOOWIHHM YCTPOMCTBA
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(cmaprdonn) ¢ onepaunonna cucremMa Android nim 108,
KOETO CIy’)KH KaTO CpEACTBO 3a YJOCTOBEpsIBAaHE Ha
UICHTUYHOCTTA Ha Kaproawpkarens U 3a
NOTBBP)KIABAaHE Ha CBITIACHETO 3a M3IBJIHEHUE Ha
€JIEKTPOHHHU JUCTAHLUMOHHM TUIATEKHU M HEIUIaTEeXHU
orepauuu, u3BbpmeHn c¢ Kaprata w/wnm upe3 apyru
JUTUTAIHU KaHAIH 3a JOCTBII OT pa3CTOsSHUE. AKTUBHpA
ce no uckaHe Ha Kaproabpkarens upe3 yciayrata Ha
bankara Wurepner Oankupane — Postbank Web,
BKJIIOUMTETHO W 4pe3 ba3zoBata (yHKIMOHATHOCT Ha
Wnutepuer Gankupanero. JlOCTBII A0 MPHIIOKEHUETO CE
ocurypsisa ¢ omnpenenen ot Kaprogspsxkarens I[IMH 3a
CodryepeH TOKBH WM C OWOMETPUYHH JAHHHU.
CodTyepHusT TOKbH HE MOXeE Ja Ob/ie MHCTATUpaH Ha
[OB€4YE€ OT €IHO  YCTPOWCTBO  €JHOBPEMEHHO.
AxtuBupaneto Ha CodTyepeH TOKBH Ha HOBO
YCTPOMCTBO JiI€aKTHBHpAa aBTOMAaTHYHO TOKBbHA Ha
TEKYIIOTO YCTPOMUCTBO.

1.2.13. (Ot™m., B cuna ot 07.06.2021 1.)

1.2.14. (Hos, B cuna or 29.07.2019 r.) ,,buomerpununn
AAHHU® ca JMYHU JaHHU, CBBP3aHH C (PU3HUYECKH,
(U3MOJOTMYHU WU TOBEIEHYECKH XapaKTEepUCTUKH Ha
¢usznyecko JMIe, pPErHCTpUpaHH B  pe3yiraT Ha
cnenuduaHo TEXHUYECKO obpaboTBaHe uype3
Bb3MOXXHOCTUTE Ha ONEpalMOHHAaTa CUCTEMa Ha
MI0JI3BaHO MOOWJIHO YCTPOMCTBO (IIPBCTOB OTIEUYATHK,
JUIEBO  paslo3HaBaHE), KOUTO MO3BOJSABAT WM
MOTBBPKIABAT HETOBaTa OMOMETPUYHA UICHTU(UKAIHS,
[opajiv KOeTO MOTaT Jla ce U3I0J3BaT 3a OTKJIIOYBAHE U
OCUTYpsIBAHE Ha JOCTBII 0 (YHKIMOHATHOCTHTE Ha
CodTryepHus TOKEH.

1.2.15. (HoB, B cmma ot 29.07.2019 r1.) ,Push
HoTuukauua*“ e wu3Bectue (HoTUUKAIWSI) BHB
(dbopmaTa Ha KpaTKO CHOOIIEHUE, KOETO CE€ M3Mpaiia OT
bankara na Kapronwspikarens u ce mokasBa Ha eKpaHa Ha
MOOMITHOTO YCTPOHCTBO, Ha KOETO € WHCTAIUPAHO U
aKTUBUpaHO mpuioxkeHnero m-Token Postbank. C Hero
Kapronwpxkarenar ce wundopmupa, 4de ce H3BBHpIIBA
oreparisi, M3WCKBAaIlla HETOBOTO TOTBBPKICHUE H €
HeoOxomanMo 1a orkiroun m-Token Postbank m ma s
moTBBbpaU. M3BecTwero chabpka UWHGOpMANUsS 3a
oreparusiTa, YMeTo MOTBbPKACHUE Ce U3UCKBA (CyMa Ha
orepanusTa ¥ ThProOBEI/TIoydaTes Ha CyMara).

1.2.16. ,,Pesxxum onuiaitn'" (on-line) e pexum, npu KOUTO
Bcaka Tpancakuus ¢ Kaprara ce onoOpsiBa B peanHo
BpEME OT aBTOpU3AlMOHHATa cucTeMa Ha bankara wnm Ha
oOciyxBamusi bankata omeparop Ha KapToBa cHUCTEMa,
KbM KOSTO, 4Ype3 TEIEKOMYHUKAllUOHHA Cpeaa, €
CBBP3aHO TEPMHMHAIHOTO YCTPOMCTBO, OT KOETO Ce
n3BbpIIBa TpaHcakIMATa;

1.2.17. ,,Pexum oduraiin" (off-line) e pexum, mpu KOHUTO
Tpancakuusara ¢ Kapra ce usnbiaHsaBa 0e3 1a ce U3MCKBa
onoOpeHne B peaJHO BpeMe OT aBTOpU3AIMOHHATA
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cucrema Ha bankata unu Ha oOciyxBamms bankaTa
orepaTop Ha KapToBa CUCTEMA;

1.2.18. (Hos, B cuna ot 29.07.2019 r., U3M., B cuna oT
31.10.2026 1.) ,,MuTepHer 6ankupane Postbank Web*
— yciyra, TpenocTtaBsHa oT bankara, 3a oOTAajedeH
OHJIAWH JIOCTBI JI0 TUIATEKHU CMETKHU U JIPYTH MPOIYKTH
U YCIIyTH, IPENOCTaBIHU OT baHkaTa 1 3a HHULIMMPAHE U
M3MIBJIHCHUE Ha €JICKTPOHHM AUCTAHIIMOHHH TUTATS)KHU H
HEIJIaTeKHU olepanuu, cbriacHo OOImTe yciaoBusl Ha
bankara 3a enekTpoHHO 0aHKOBO O0OCITyX)BaHe , JIHTepHET
OaHkupaHe” 3a UHIAUBUYATHU M KOPIIOPATUBHU KIHCHTH.

1.2.19. (Hos, B cuna ot 29.07.2019 r., u3M. B cuiia OT
01.01.2026 r.) ,ba3oBa (QyHKIHOHAJTHOCT Ha
HNHTepHeT 0aHKMpPaHETO® — ycCiyra, mpeaocTaBsiHa OT
bankara, nmo3BossBama OTHAJNE4YEH OHJIAMH JOCTBII 10
nH(popMalUg OTHOCHO pas3lojiaraeMusi OCTaThbK IO
KpenutHusa nuMut u Bcudku TpaHCakUMy ¢ KpeauTHaATa
KapTa, KakTo W HHpoOpMalus 3a APYrH MNPOIYKTH U
yCIyru, TpeaoctaBsHu OT baHkata u moig3BaHU OT
Kapronwpikatensa. [Ipenocrass ce cien ycnenHa oHlaiiH
perucTpanms, U3BbPIICHA ChITIACHO PeJia U YCIOBUATA Ha
HactoamuTe OO ycnoBus u 6e3 na € HeoOXOAUMO
CKJIFOUBAHETO HA JIOTOBOP 3a MPEJAOCTaBSIHE U IOJI3BAHE
Ha yciyraTa ,, IlHTepHeT OaHKupaHe*.

1.2.20. (HoB, B cunma or 14.09.2019 r.) ,,QR kox*
MpeACTaBiIsiBAa MaTpuueH Oapkox mon Qopmara Ha
KBaJpaT C 4YEpHU MOJIYJIH BBPXY Osul QOH, B KOHTO €
3aKoAMpaHa WHQPOpPMALHUs, KOATO CE BHU3yaIM3Hpa MNpH
CKaHHpaHe Ha Ko/a C MOOMIIHO YCTPOMCTBO, CHAOACHO ¢
kamepa. QR KkoapT ce wu3MON3Ba 3a KOIUpaHE Ha
uHpopManus 32 KOHKPETHA OHJIAIH TPaHCAKIHS C KapTa
u pazurtaneTo i oT m-Token Postbank.

1.2.21. (U3m., B cuna ot 01.01.2026 1.) ,,Tepmunanano
YCTPONcTBO 32 camooOciayxBaHe* (Self-Service Zone
machine) — mairHa pa3snoyioxkeHa BbB ((MHAHCOB IIEHTHP
Ha bankara, uype3 kosTO cienq HIAEHTU(UKAIUSA C
KpeAUTHA, 1e0NTHA WK NIpeAIIaTeHa KapTa, U3JajieHa OT
bankara Morar na ce U3BBPIIBAT CIECIHUTE IUIATEKHU U
HEIUTaTeXHU orepanum: BBTPEIIHOOAHKOBU U
MEXIyOaHKOBM H3XOJAIIM NPEBOAU KbM CTPaHHU OT
EBporneiickoto mkoHomuuecko mnpocrpanctso (EUII) B
€BpO MEX]y COOCTBEHU CMETKU M KbM CMETKH Ha TPETH
JUIa; ToracsiBaHe Ha 3aAbJDKEHHMs IO KpeIuTd U
KpenuTHH KapTH B ,,}Opobank bbarapus AJl; 3asBsBane
Ha KpeIUT WIM KpeOuTHA KapTa; TETJIeHEe M BHACSHE Ha
napu B Opoil Ha YacT OT MAIIMHHUTE, CIIEHUATHO
0003HAaUYEeHU, Y€ HMMAT Ta3u TEXHHYECKa BBH3MOKHOCT;
CIPaBOYHM U JIPYTH HEIIJIATEKHHU OII€pally B TOBA YHCIIO
npomsHa Ha [IMH, renepupane Ha cripaBKM W MECEYHH
U3BJICYEHMS IO CMETKH, KPEIUTH, KPEAUTHU KapTH, KaTo
Ha HSIKOM OT MAalllMHUTE, Ha KOUTO TOBa € 0003HAYEHO
CIpaBKUTE/ U3BJIEUCHUSATA MOTAT U Ja Ce pa3leydaTnarT.

1.2.22. (U3m., B cuma ot 02.08.2021 r.) ,,Jdururajna
30Ha 3a eKCIpecHO OaHKHpaHe“ yciyra,
npenocraBsiHa oT baHkaTta mo3BosisBallla U3BbPIUIBAHE HA
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TIATeKHU u HETUIaTe)KHH oreparuu 4ype3
UACHTUDUKAIMS C KPeIUTHA, NeOUTHA WK TIpeIIUIaTeHa
KapTa, U3JajicHa oT baHkara MocpeacTBOM TEPMUHAITHO
ycTporcTBO 3a camooOciyxkBaHe (Self-Service Zone
machine). 3a KIHMeHTH — (U3MYECKH JIMIA, KOWUTO cCa
MOTPeOUTENIM TI0 CMHUCHJIAa Ha 3aKOHA 3a TUIATSKHUTE
yeinyru u mnatexHute cucremu (3IIYIIC) ycmyrara e
JOCThITHA 0e3 HEOOXOIUMOCT OT U3PHYHO 3asBsBaHE. 3a
KJIMEHTH, KOUTO HE ca MOTPeOUTEeNM MO CMHCHIA Ha
3IIYIIC  ycmyratra ce  akTMBHpa €  MHACMEHO
WCKaHe/3asBJIeHHe 1Mo oOpaser] Ha baHkara, 1emno3upaHo
BBHB ()MHAHCOB IIEHTHP Ha baHkaTa.

2. N3JJABAHE U TTPEJJABAHE HA KAPTATA.
I[MPABOUMAILIO JIMIE. BAJIMJHOCT

2.1 (M3Mm., B cuma ot 02.02.2021 r.) KapToabspkarensr
MoJly4aBa €K3eMIUIAp OT ckiroueHus JloroBop u or
HacToammuTe OO6muM yciosus 3aeqHo c¢ Kaprara BbB
¢unancoBus neHTbp (oduc) Ha bankara, B KOHTO €
noanucad JloroBopa. B ciaydail Ha M3pUYHO MHUCMEHO
HucKaHe oOT cTpaHa Ha Kaprogbpxkarens, KakTo U B
Clly4auTe Ha KaHJIUWJATCTBaHE M3BBH (PMHAHCOB IICHTHP
Ha bankara (B TobproBcku 0O€KT, MO HHTEPHET, IO
tenedon u ap.), Kaproaspkarenar nocouna prHaHCOBUS
LEHTHhp Ha baHkara, B KOWTO Ja MOJy4Yd €K3eMIUIsipa OT
JloroBopa u Hacrosimurte YcioBud, 3aeqHo ¢ Kaprara.
[MoppunTensaT momydaBa ex3eMmiuisip ot JloroBopa mo
HaunHa, u30paH ot Kapromppxkarens nHa OcHOBHaTa
kapta. [lpu moamucBane Ha JloroBopa AMCTaHIIMOHHO
nocpeacteom KEII, ex3emMIuissippT OT JAoropopa  ce
npenoctaBs Ha Kapronbpxkatens u Ilopbuutens B
€JIEKTPOHEH BHJ upe3 Iardopmara HIM MOOMUIHOTO
MPUJIOKEHHEe  Ha  CHOTBETHHS  JIOCTaBUMK  Ha
YIIOCTOBEPUTEITHH YCIyTH.

2.2 (U3m., B cuma ot 31.10.2026 r.) U3mamenara
Kapra, xakTo u Bcsika cnenBamia Kapra, xosito me 0be
u3azeHa  3a  3aMsgHa WM [IOJHOBsIBAHE  HAa
IbpBOHAYANIHATA CHIIIACHO HacTosuTe OO yCIoBHS,
ce mpeaaBa JIUYHO Ha KapToabpkarenst OT CIyKUTET Ha
bankara BbB (uHaHCOB 1EeHTHp (oduc) Ha bankarta,
cerimacHo uin. 2.1. Ilpm mnoxgnucBane Ha Jlorosopa
muctanioHHo nocpeactsoMm KEII, kakro u B ciydaute,
npu xouto Kaprara e wu3mageHa 3a 3aMsHa WK
nojxHoBsiBaHe Ha mpeaumHa Kapra, Kaprara moxe na
ObJie 10CTaBeHa JIMYHO, C KypHep Ha akTyallHUs aJpec 3a
KOpECHOHACHIMS, Toco4YeH oT KaproabpxkaTens, ako TOH
U3pUYHO € 3asBWJI TO3M HAuuMH Ha noiydvasane. llpu
JOCTaBKa Ha KapTrata ¢ Kypuep ce IBbJDKH Takca,
ompeneneHa cbriaacHo Ilpunoxenne Ne 1 kbM
Hacrosiute O6mu ycnoBus. Kaprara He moxke na Obe
npeaaieHa Ha ITBITHOMOITHIK Ha KapTroabpikarens.

[TonyyaBanero Ha Kaprara ce ypocTtoBepsiBa C
MOANMCBAHETO HA IMPOTOKOJ, pPEcH. Ha KypHuepckaTa
ToBaputTenHuua. KaproabpkarensaTt paexiapupa, 4ye €
YBEJOMEH, Y€ NpHU JOCTaBsSHE Ha KapTaTa C Kypuep,
MOCIIEAHUAT € ONpaBOMOIEH OT baHkata aa wu3HMCKa
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auyHata kapra Ha KaprombpikaTens 3a LEIUTE Ha
YAOCTOBEPSIBAHE HA HEroBaTa CaMOJUYHOCT, KaKTO U J1a
BIIULIE JINYHUTE My naHHU (uMme, EI'H n Homep Ha inuHa
KapTa) B TOBapUTEIHULIATA 32 LIEJIUTE Ha YAOCTOBEPSIBaHE
Ha noxnyvaBaHeTo Ha Kaprara. Kaprogbpxarenat noema
pPHUCKa OT HEIOJIydyaBaHE, ChIIECTBYBAl] IIPU IIPelaBaHe
Ha KapraTa o kypuep, ako He € JeKiapupail TOUHUS CU
anpec npen bankara B 3asBieHneTo 3a n3nasane Ha Kapra
WM He € yBeloMWI baHkarta CBOEBpEMEHHO 3a IPOMSHA
Ha ajgpeca. B ciaywauTte mo npenxogHOTO H3pEYEHHE,
KypuepbT Bpblla Kaprara Ha baHkara u cpiiara ce
YHHUIIIOKaBa cien 14-us geH. AKO KIMEHT MOThpPCH
KapTara CH, TO TOH MOJKe C IOCeIIeHue B 0rc HAa OaHKaTa
Jla TIOMCKa IIPEU3AaBaHe.

2.3 MN3nanenara Kapra ce cpxpansBa or bankara B
NpoabHKEHHE Ha YEeTHUPU Mecela OT jarata Ha
u3naBaneTo i. B ciydaii e B To3u cpok Kaprarta He Ob1e
norbpceHa ot Kaprogbpxkarens B CbOTBETHUS (PUHAHCOB
neHTsp Ha baHkara wim KypuepbT HE ycIiee Ja OTKpHE
Kapronwpkarens Ha MOCOYCHHUS azapec 3a
KOPECMOHICHIIMS ChIVIACHO YCIOBUATAa Ha wWi. 2.2. MO-
rope, Kaprara ce ynumoxkasa. [Ipu yHumioxaBaHe Ha
Kaprara no pena Ha Hacrosimara pasnopenda J[oroopst
He ce TmpekparsiBa u KaprogbpkarensiT He ce
0CcBOOOKIaBa OT 3abJKeHUsATa My 1o JloroBopa, B ToBa
YHUCJIO, HO HE CaMo, Jia 3arjiamia BCHYKU TbJDKUMH TaKCH,
nocouenu B Ilpwioxenue Ne 1 kbM HacrosmuTe OOIIH
ycioBusi. B ciywamte mo Hacrosmarta pasmnopenoa,
KaprogbpkaTensT uma mpaBo Ja mojaane Mojbda 3a
npeu3gaBaHe Ha Kaprara cbri. wi. 18.3. wim 3a
npekparsaBane Ha JloroBopa cberiaacHo wi. 13.1.

2.4  Begnara cinen mnonydaBaHeto Ha Kaprara,
KaproabpkaTenaT e JUIbXKeH He3a0aBHO Ja IpOBEpU
IIPaBHWJIHOTO U3IMCBaHE Ha UMETO My BbpXy Kaprara u na
ce MOJNMIIE HAa OMNPENEICHOTO 3a Ta3W LeJI MACTO Ha
repOa Ha Kaprara. B ciryuail Ha HECbOTBETCTBUE MEXTY
HUMECTO Ha KapTOI["bp)KaTGJIH U TOBA, H3MNHCAHO BBPXY
Kaprara, KaprogbpkaTenaT e AnbkeH He3a0aBHO Ja
BbpHe Kaprata Ha bankara. bankara 3a coOcTBeHa
CMETKa mpeanpueMa HeoOXOIuMHUTE JAEWCTBUSA 3a
OTCTpaHsIBAHE HAa HECHOTBETCTBUETO U NPEIABAHETO Ha
Kaprara.

2.5 (U3m., B cmma ot 31.10.2026 r.) Kaprara ce
npenasa Ha KaproabprkaTens HeakTUBHpaHa, KaTo 3a Ja
MOke Ja ObJe u3MoN3BaHA 3a U3BbpIIBAHE Ha
Tpancakuuu, KapraTa cnensa na 6b1e aktusupana. [Ipu
npenaBaie Ha Kaprara na Kaproabpkarens BbB
¢uHaHCOB I1eHTbp Ha baHkara, aKTUBHpPAHETO Cce
U3BBPIIBA CJIeJ TpelaBaHeTO, B HEOOXOAUMHSA 3a
U3MbJIHEHHE TeXHosoruueH cpok. IIpu nocraBsiHeTo Ha
Kaprara na Kaproabpikareins ¢ kypuep, akTUBUPAHETO CE
n3BbpuiBa oT Kaproabpkarens, ¢ IbpBa KOHTaKTHA
TpaHCaKIUs, C U3KIIOYEHNEe Ha IpoBepKa Ha OanaHc, Ha
Tepmunanau ycrtpoiictea POS wnmmm ATM wumm Ha
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Tepmunanau ycTpoicTBa 3a camoobOciykBaHe. bankara
M3IBJIHSIBA HCKAHETO 3a akTuBupaHe Ha Kaprara B
HEOOXOIUMUSL 32 UBIBIHCHHE TEXHOJIOTHYEH CPOK OT
MOCTBHIIBAHETO MY.

2.6. Kaprara IIpeaCTaBIsABa IIEPCOHATIU3UPAH
IUIaTeXEeH MHCTPYMEHT, COOCTBEHOCT Ha baHkaTa u Moxe
Ja ce wu3moia3Ba camo JM4yHO OT Kaprogbpxkarens.
W3nom3BaHnero # or gpyro suue € 3a0paHeHo.
IIpenocraBsnero Ha Kaprata or Kaprombpxkarens Ha
TPETO JIMIIEC WM IIOJ3BAHETO HA KapTara OT TPETO JIMLE
cbe 3HaHMeTo Ha Kaproabspikarerns, ako OCIEAHUAT HE €
npeanpuen HezabaBHO aedcTBHATa 1o wi. 4.3. cuen
Y3HaBaHETO, C€ CUMTA 3a HEU3IbJIHEHUE Ha JloroBopa u
Hacrosumre OOIM yCIoBuUS.

2.7.  Besxanznanena Kapra nMa BanuaHOCT 10 Kpast Ha
Mecelna, KOWTo € oTOensi3an Bpxy Hes. M3mon3BaneTo Ha
Kaprara ciex u3tnuaHero Ha Cpoka i Ha BaJIMIHOCT WX
ciies; 00sIBABAHETO i 3a HEBAJIUJAHA, a TaKa CBILO U CIEX
IIPEKpaTsBAaHETO Ha OTHOLIEHMATA Mexay baHkata u
Kapronbpikarens, e 3a0paHeHo.

2.8. (M3m., B cuna ot 11.05.2020 r.) Kaprara moxe na
ObJie TIOJI3BaHa 3a IJIAIaHe Ha CTOKU U YCIIyTH, TeTJICHE
Ha mapu B Opoil u apyru (UHAHCOBU U HEPUHAHCOBU
omepaunu B bearapus w/ wnm B uyxOuHa upe3
tepmMuHanHu ycrpoiictBa POS wmm ATM wumm uypes
TEPMUHAIIHU YCTPOHCTBA 32 CAMOOOCITYKBaHE, KaKTO U 32
Tpancakuuu, u3BbpiIBaHu 0e3 npexacraBsHe Ha Kaprara
(Hamp. upe3 BUPTyaIHO TepMHUHAIHO ycTpoiictBo POS u
Ip.), CACJIKH MOCPEICTBOM UMIIPUHTEP U JIP.

2.9. Kapromppxaremar € JUIBKEH Ja He I0J3Ba
KapraTta 3a HMKakBH IIpOTMBOpEYAIlM HAa 3aKOHa LIENH,
BKJIFOUMTEIHO MOKYIIKa Ha CTOKH U YCIIYTH, 3a0paHeHu OT
3akoHMUTe Ha PenyOnuka bbarapus wiam oT 3aKOHUTE Ha
CTpaHaTra, II0J YHUATO IOPUCIMKIUSA C€ U3BBPIIBA
crenkara. bankaTa He cieiu 3a 3aKOHOChOOpPa3HOCTTA Ha
CIEIKNTE, CKIIOYEHH ¢ u3noi3BaHe Ha Kaprara, ocBeH
aKO C HOPMATHUBEH aKT HE € MPEIBUICHO APYTO.

2.10. bankarta MOXe @O BCAKO BpemMe C Lea
MOTBbPIK/IaBaHE KpPEAUTOCIIOCOOHOCTTA Ha
Kaprogbpkarens, kakTro M 3a JAPYrH LEIU IO TO3HU
JIOTOBOD, Aa Ioucka ot Kaproabprkarens 1a akTyanusupa
JTaHHWTE, CchOpaHuW OT baHkara, KakTo M Ja MOHMCKa
JOITBJIHHUTCIIHA I/IH(l)OpMaIII/Ifl, BKIIFOYUTEIIHO, HO HE CaMO,
MPENOPBKU OT APYru OaHKU M (PMHAHCOBH MHCTUTYLUU

/MM Apyra paspelieHa ChIiIacHO  OBJITapcKOTO
3aKOHO/IaTEJICTBO MHPOPMAIIHSL.
3. ITEPCOHAJIEH NJIEHTUOUKAIIMOHEH

HOMEP (IIMH) W JOITBJIHUTEJIEH KO/ 3A
CUT'YPHOCT. CO®TYEPEH TOKBH (M-TOKEN
POSTBANK)

3.1 (M3m., B cuma or 02.02.2021 r.) KeM Bcska
m3nanena Kapra, bankara wusmaBa u  Ilepconanen
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unearudukanmonexn Homep (IIMH), koiito ce mpenasa Ha
KapronbprkaTesns 1o euH OT ClIeJHUTE HAYMHU:

3.1.1. upe3 SMS croOuIeHne, U3MpPaTEHO HAa MOOWJICH
TeneoHeH HoMep, MocoyeH Ju4HO oT Kaprogbpxkarens
npen bankara. B to3m cioywait Kaprogbpikarenst
m3npama SMS cpoOlieHHe Ha TocoueH oT baHkara
HOMEp, ChAbpXKAILO IpeaocTaBeH My OT bankarta npu
nosrydaBane Ha Kaprara koj. B otroBop Ha u3npareHoTo
ot Kaprogbpxarens SMS croOiienue, bankara nsnpaiia
SMS crpobmenne, chavpxkamo ITHH. Ilpu BbBexmane
TpU MBTH Ha TpeueH koja, u3npamanero Ha [IMH ot
bankara ce 6moxupa. M3npamanero Ha [IMH moxe na ce
nebmokupa mpu obaxkmaHe ot Kaprtogbpxkarens Ha
tenedoHa 3a Bpb3ka ¢ bankara, mocoueH B wi. 17.3 mo-
nony W u3nMcaH Ha TbBpba Ha Kaprara, cnep
unentudukanus Ha Kaprogbpxkarens. M3npamanero Ha
I[IMH upe3 SMS e BB3MOXKHO caMO Ha HOMeEpa,
oOcimy)kBaHU OT OBATapCKM MOOWJIHH  ONIEPATOPH.
[TocoueHusT B HacTOAIaTa TOYKAa HAYMH Ha IIPE/laBaHe Ha
[IMH nHe ce mpunara npu INOJ3BaHE Ha yciyrara 3a
eKcIipecHO u3naBaHe Ha Kaprara, mpennaraHa B
orpeneneHu opucu Ha bankara.

3.1.2. Ilpu uU3pHYHO [TOCOYBAHE — HA XapTUEH HOCHUTEI,
B 3ameyaraH IUIMK camMo JnyHo Ha KapTtoabpxkarens,
3aeqHo ¢ Kaprara, OoT ymbJIHOMOLIEH CIYXKUTEN Ha
bankara BB prtHaHCOBUS IEHTHD (0duc) Ha bankaTa nim
OT Kypuep Ha aapeca 3a KOPECIOHACHIMS Ha
Kapronbpkatensd, B 3aBUCUMOCT OT HauMHa Ha
nonyyaBaHe Ha Kaprara, ompeneneH cbriacHo 4. 2.2.
no-rope. IIMH ©He w™moxe npa Obae mpenaneH Ha
nbiaHoMolHUK Ha Kaproabpikatensa. [Ipu moctaBka Ha
IIMH c¢ xypuep, Kaprombpxaremir IbIKM Takca,

omnpezaeneHa cbriaacHo Ilpunoxenue Ne 1 kbM
Hactoamute OOmm ycnosus. I[lpu cbmHEHHME 3a
HapylmiaBaHe Ha 1enocrra Ha tmka ¢ [I1H,

Kapronbpkatenar e AnbkKeH He3a0aBHO Na yBEIOMH
bankara o pena Ha 4. 4.3.

32  (M3wm, B cuna or 02.02.2021 r.) I[TMH moxe na
ObJie MPOMEHSIH MHOTOKpaTHO oT Kaproabpikarens upes
TepMUHAIHO ycTporictBo ATM  wuimm  TepMHMHAIHO
YCTPOICTBO 3a caMoOOCIyXKBaHe, 0003HAUYEHHU C JIOTOTO
Ha bankarta. Ot cpoOpakeHHsI 3a  CUTYPHOCT
KapronbprkaTenar cieasa 1a NpOMEHM I'bpPBOHAYATIHUS
[TMH cBoeBpeMEHHO ciie/T OIYy4YaBaHETO MY .

3.3  (M3wm, B cuna ot 11.05.2020 r.) B cnyuaii ye Ha
TepmuHanHu  yctpoiictBa POS wm ATM wim Ha
TEPMHUHAJIHO  YCTPOMCTBO  3a  caMoOOOCIy>KBaHe,
n3uckBaim BrBexaane Ha [IMH, Ob1e BpBeeH Tpu ITH
nocnenoBarenHo rpemieH [IMH, Kaprara ce 6mokupa 3a
[I0-HATaThIIHO H3IMOJI3BaHE, 3a KOETO C MOAMNKMCBAaHE Ha
HacTosauuTe O0uwm ycnosust KaprogbpxkarensiT U3pHuHO
JeKJapupa, ye € ypenpoMen. [lpunarar ce wi. 12.4. u ui.
12.5.3.

Internal Use

5/30

34 (M3m, B cuma or 02.02.2021 r.) B cayuaii ue
Kaprogbpkarensat 3abpaBu [IMH, mo Heroso xemanue
bankara npensnasa Kaprara My (¢ elIeKTpOHHa 10CTaBKa
Ha [IMH uype3 SMS) win npeusgaBa IIMH (camo Ha
xaptueH Hocuten). Ilo oTHomeHue Ha mTpeusnaaCHUS
[TMH ce npunaraT CbOTBETHO yCJIOBUSATA 32 CbXPAHSIBAHE
U YyHUIIOXKaBaHe, MocoyeHu B wi. 2.3. mo-rope. BbB
BCHUYKH CITydau Ha peu3aaBane Ha kapta u/ wiu [ITMH o
nckane Ha Kaprogbpxkarens ce 3amjama  Takca,
onpezaeneHa cbriaacHo Ilpunoxenue Ne 1 kbMm
Hacrosimute OOIHM yCIoBHUS.

3.5 (M3m., B cuna ot 31.10.2026 r.) Ocsen IIMH,
KapraTta uma gonbiHHUTENeH KO 332 CUTYPHOCT, HapeueH
CVV2 3a Kaptu Visa, 4CSC 3a Kaptu American Express
nu EuroLine American Express m CVC2 3a Kaptu
Mastercard, KOHTO mpeacCTaBisABa YHUKAIEH KOJ 3a
Bepudukanus Ha Kaprata u nHa Kaprogbpxarens.
JIONBITHUTETHUAT KOJl 32 CUTYPHOCT € CBbCTaBEH OT
MOCIEAHUTEe TpU IUPPU OT YHUCIOTO, OTIEYaTaHO B
nenTata 3a noanuc Ha Kaprara (3a CVV2 u CVC2) unu
oT detupu 1udpH, OTIEYaTaHU Ha JIUIEBaTa CTpPaHa Ha
Kaprara (3a 4CSC). Kaprogbpxarenst
CbOOIIIaBa/BbBEKA TO3U JOMBIHUTENCH KOJA 3aeJHO C
HOMEpa Ha KapTaTa M CpOKa Ha HeWHaTa BAIUJHOCT MPU
W3BbpIIBaHE Ha MUIamanus ¢ Kaprata B MHTEpHET WU 110
tenedon, korato Kaprara ¢pusndecku He ce IpecTaBs Ha
Toproseua u uHbopMamusiTa, 3aMucaHa Mo eIeKTPOHEH
HA4YUH BBPXY Kaprara, HE e JIOCTBIIHA.
CpoO11aBaHETO/BEBEXKIAHETO HA KOJA CIYXH 32
ocHoBaHnne Ha bankara nga omoOpm WM OTKaxe
M3BBPIIBAHETO HA CHOTBETHATA OTIEpaIlHsl.

3.6 (M3wm., B cuna ot 29.07.2019 r.) Hapexxnanero 3a
M3BBpIIBaHE Ha TpaHCakuus ce€ CcYUTa JJaJeHO OT
Kaprogbpikarenss mpu CHOTBETHOTO W3MOJ3BaHE Ha
Kaprara, cblipoBOJIEHO ¢ U3BBPIIBAHETO HA IEUCTBUS MO
1. 5.2 Taka MogaeHOTO TUIATEXKHO HAPEXKIaHEe HE MOXKE
na 0bpae oTTrersiieHo ot KaproabpikaTens.

3.7 (Hos, B cwma ot 29.07.2019 r., U3m., B cuiia ot
31.10.2026 r.) 3a gnma u3BBpIIBA  EJIEKTPOHHU
TVICTAaHIIMOHHH TUIATEKHW W HEIUIATeXKHH OIepaluy B
WuTepHer mnpu ompenesneHd ThProBLM, HA KOUTO
WuTtepner crpanunurte ca ob6o3HaueHu ¢ Mastercard
Identity Check wnmm VISA Secure, e HeoOxoaumo
KaprogbpkaTensT na WHCTaTUpa W aKTUBUpPA MOOHMITHO
npunoxenne m-Token Postbank. Ilpunoxxenuero m-
Token Postbank ce aktuBupa 1O HCKaHe Ha
Kapronbpkarens upe3 ycnyrara Ha bankata HTepHeT
O6ankupane — Postbank Web, BkmountenHo u uypes
bazoBara ¢ynkunonanHoct Ha lHTepHeT OaHKMpaHETO.

3.8 (M3m.,Bcumnaor 02.04.2021 r.) Kaprogbpxarenst
MOJTy4yaBa akKTHBAIMOHHUTE KOJIOBE 32 MPHJIOKEHHETO M-
Token Postbank mo aBa He3aBucUMH KaHana: 4pe3 SMS
WIM JPYro €JIEeKTPOHHO ChoOIlleHue W ype3 e-mail Ha
pPETUCTpUpPAaHUTE JIMYHO OT Hero B baHkara MoOuieH
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Tesne)OHEH HOMep U eJIEKTPOHEH ajipec (6 usnpameHus e-
mail e nocouen u IUHK 34 CEANAHE HA NPUTLONCEHUENO).
baHkara He HOCH OTTOBOPHOCT IIPH MOTPEITHO MO ICHU
W/WIM HeakTyanusupanu ot Kapromgbpikarens HoMep Ha
MOOWICH TelneOH U EJIEKTPOHEH aJipec. AKTyaau3amus
Ha HOMEp Ha MOOWIeH TeneOH U EJIeKTPOHEH aJpec
Moxe J1a Ob/ie HarpaBeHa B oduc Ha bankara.

3.9  (M3m. B cuma ot 02.04.2021 r.) 3a ga ce ocurypu
JIOCTaThbUYHO BUCOKO HMBO Ha 3allUTa HAa KaHAJUTE, I10
KOUTO €€ II0Jy4yaBaT aKTUBALMOHHUTE  KOJIOBE,
KapronbpikaTenar e AnrbKeH Ja B3eMa MEPKHU JOCTBIIBT
710 eJIEKTPOHHATA My TI0IIIa IIPe3 MOOUIHOTO YCTPOUCTBO
Jla cTaBa ¢ MOTPEOUTENCKO UME U 1apoia, a JOCThI'BT My
1o SMS u 10 Ipyru eIeKTpOHHHU CHOOIICHHS Ja CTaBa
clie]l BbBEXK/IaHE Ha CHOTBETHUTE HACHTU(UKAIIMOHHU
JTAaHHY 3a OTKJIF0YBaHE Ha MOOMIHOTO ycTpoiictBo (ITMH
32 MOOMJIHO YCTPOWCTBO WM buoMeTpuyHM JaHHU).

3.10 (Hos, B cuna ot 29.07.2019 r.) C akTuBUpaHe Ha
npuinoxkennero m-Token Postbank ce cuurta, uye
KaprogbppkaTensT u30upa CBIIOTO 3a CPEICTBO 3a
uaeHtuukanys npen bankara u 3a MOTBBbpKIaBaHE Ha
CBIJIACHETO MY 3a M3IBJIHCHHUE Ha CJICKTPOHHU
IUCTAHIIMOHHM TUIATSKHU M HEIUIATe)KHU OIeparuu
kakTo ¢ Kaprara, Taka u upe3 IpyruTe TUTuTaITHN KaHAIH
3a JIOCTBII OT Pa3CTOSIHUE U C aKTUBUPAHETO My HApEekKa,
NpU HAJIMYKME HAa JPYro aKTUBHO HETOBO CPEICTBO 3a
MOJIITKC, CHIIOTO Ja ObJIe IePErucTprpaHo oT baHkara.

4. CbXPAHEHUE HA KAPTA U [IIMH.
JIEUCTBUSL  3A  IIPEJOTBPATSIBAHE  HA
HEITPABOMEPHU TPAHCAKIINU

4.1 KaproabpxaTensT e 3amo3Har ¢bC ChIIHOCTTA Ha
Kaprara kato mmatexeH MHCTPYMEHT U € JUTHXKEH Ja
roJiara TPy XU 3a onasBaHe Ha Kaprara ot yHuIIo)kaBaHe,
u3ryoBaHe, Kpax0a, MPHCBOSBAaHE, MOJNpPaBSIHE WU
W3MOJI3BaHE MO APYT HEMPaBOMEPEH HA4YMH, C YCUIHSITA,
KOHUTO IIojlara M 3a oIla3BaHe Ha COOCTBEHOTO CH
HMMYIIECTBO, KATO B3€Ma BCUYKU HEOOXOIUMU TIPE/IIa3HI
MEpKHU cpelny u3rnoi3Banero Ha Kaprara ot Tpetu nuna,
BKJIFOYMTENHO, HO HE caMo, Ja cbhxpaHsBa Kaprara Ha
MSCTO, HEJOCTBIIHO 3a TPETH JHIa, Ja s THa3d OT
MOBpEX/JaHe, B TOBA YUCIO OT MAarHUTHU |
€JIEKTPOMATrHUTHU BB3CHCTBHUA, KAKTO U OT JEHCTBUS HA
TPETH JIMIA, KOUTO MOraT Ja JoBeAaT [0 HEHHOTO
yYHHIIO)KaBaHe, u3ryOBaHe, Kpaxk0a, TpHUCBOsBaHE,
MOATpPABSHE WM H3IOJI3BaHE TI0 APYTr HEMpaBOMEPEH
Ha4WH.

42  (Uswm.,Bcunaor 02.02.2021 r.) Kaproabpxarenst
€ 3ano3Har cbC chiHOCTTa Ha [IMH karo mepconamna
3amuTHA Xapakrepuctuka Ha Kaprara. [IH ce renepupa
IIpU YCIOBHMSI Ha IbJIHA CHUTYpHOCT, TapaHTUpalla
3ara3BaHETO My B TaliHa OT TPETH JIMLAa 0 MOMEHTa Ha
orBapsHeTo Ha Iumka ¢ [IMH, cporBetHOo Ha SMS
crobmenuero ¢ IIMH. Cnex oTBapsiHeTO Ha TUIMKA,
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cboTBeTHO Ha SMS ¢ II1H, Kaproabp:xarensaT e JrbxkeH
na 3anomMuu [IMH u ga nmpennpueme BCUYKUA pa3yMHH
JEHCTBHS Cpelly y3HABAaHETO My OT TPETH JIMIIA, B TOBA
YHCII0, HO HE Camo, J1a YHHUIIOXH (HOpMyIIsipa, OT KOUTO
ro € y3Haj, /Jia He o cboOIllaBa Ha HUKOIO, Ja HE TO
ChXpaHsBa 3alHCaH 10 KaKbBTO U J]a OWJIO HAYMH BHPXY
Kaprata w/unm BBpXy npyra Bell WU TEXHUYECKU
HOCHTEN (Hampumep, HO HEe caMo - OEJIeKHUK, TeIeOoH U
mp.), KOUTOo HOCH 3aenHo ¢ Kaprara winm abpxu Ha
CBILIOTO MSCTO, Ha KOeTO chxpaHsBa Kaprara (Hampumep,
HO HE camo — mopTdeiin, yaHTa u mp.), 1a u3Tpue SMS
crobmienuero ¢ [TMH, u3nparen ot bankara.

4.3 (U3m., B cuma ot 01.01.2026 r.) B ciyuait Ha
nu3ryoBase, Kkpaxx0a, IpUCBOSBAHE WX OTHEMAHE 110 IpYyT
Ha4MH, YHUIIOXKaBaHe, MOANPABIHE WM U3MOJI3BaHE 10
Ipyr HempaBoMmepeH HauuH Ha Kaprara, y3HaBane 3a
U3BBpIIBAaHE Ha HepaspemeHa oT Kaprtogbpkarens
Tpancakuus, npu CbMHEHHS WM TPEATONOKEHHS 3a
y3HaBane Ha [IMH ot tpeto nuue, B cinyvaure mo ui. 3.1.
(cpMHeHUe 3a HapyIIaBaHe Ha 1ejocTTa Ha rmka ¢ [THH)
u it 11.1. (y3HaBaHe 3a HepaspelIeHH WM HETOYHO
U3MBJIHEHN TpaHCcakmmu), KakTo M IpU 3aIbpXKaHe Ha
kapratra ot Oankomar (ATM) wuIM OT TEPMHUHAIHO
YCTPOMCTBO 3a caMO0OCITyKBaHE WJIU OT JIUILIE, IPUEMAILO
[Inarexxnotro  Hapexknane B THproBckus  00€KT,
KaprogbpskaTensT ce 3aabpKaBa /1a yBEIOMH He3a0aBHO
bankara no teneona, mocodeH B wi. 17.3 ot HacToAmMTE
VYcnoBus (a mpu Heroata INPOMsIHA - HAa TO3M TenedoH,
KOWTO ¢ choOmieH oT bankara ma Kapromwpkartens mo
pena Ha 4. 17.4 ot HacTosAwMTE Y CIOBUS) UM KaToO Ce
SBH JIMYHO B HAKOW OT (PUHAHCOBHUTE LIEHTPOBE Ha
bankara. bankata ocurypsBa BB3MOXHOCT 3a
yBeJIOMsIBaHE Ha MOCOYEHHUs Tese(OH MO BCAKO BpeMe Ha
JICHOHOUINETO, a Ype3 JIMYHO SBSIBAHE BHB (DMHAHCOBUTE
LIEHTPOBE — B PAMKHUTE Ha TAXHOTO OOSBEHO PabOTHO
Bpeme. B Tesu cmywan bankata Onokupa Kaprara
CBOEBPEMEHHO CJie/l TOJIydaBaHE Ha YBEJOMJIEHHUETO.
bankara mnpenocTtaBs CHOTBETHUTE JOKa3aTeiCcTBa 3a
U3BBPUIEHO  CBIJIACHO  HAcTosIiaTta  pasmopenda
yBeJIOMsBaHE, NpPU MHCMEHO HCKaHE OT CTpaHa Ha
Kapronbpikarens, ornpaBeHo B cpok 10 18 wmecena,
CUMTAHO OT JIaTaTa Ha yBEJIOMSIBAHETO.

44  (Hos., B cuna ot 29.07.2019 r.) IIpunoxenuero
m-Token Postbank mnpexacraBnsBa nepcoHaIM3UpPaHO
CPEICTBO 3a CHTYPHOCT IO OTHomeHwe Ha Kaprata u
KaproabpkaTensT € JUIbXeH Ja HpeirnpueMe BCHUKU
pasyMHH  MEpKH 3a  HETOBOTO  3ala3BaHe |
MpeOTBpaTsBaHe Ha Hepa3pelleH 10CThI. B Ta3u Bpb3Ka,
KaprogppkaTenmaT €  JATBXKEH Ja  OpeamnpuemMa
HEOOXOIMMUTE MEPKH IIPU ChXpaHeHne Ha buoMeTpuyan
JaHHW B MOOWJIHOTO YCTPOMCTBO (IPBHCTOB OTHEUYATHK,
JWIEBO  pa3MO3HAaBaHE) 3a MPEJOTBpATsIBaHE Ha
HEpa3pemeHoTo UM MOJ3BaHe W/WIIM U3MOJI3BAHETO UM C
IeJT ©3MaMa, B T.4.: J]a N3M0JI3Ba CaMO JINYHO MOOHITHOTO
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YCTPOHCTBO M Ja HE TO MPEOTCTHIIBA 3a MOJ3BaHE OT
npyrd auna (B T.4. JIela, pOJAUTEINH, ChIIPY3H), Aa Ma3u
MOOHMIIHOTO YCTPOHCTBO OT MOBPEXJIAHE, YHUILOKABAHE,
3aryOBaHe, OTKpaJBaHe, H3MOJI3BAHETO My IO JpyT
HEMpaBOMEPEH HAYMH M Ja HEe perucrpupa B
OllEpallMOHHATa CUCTEeMa Ha MOOMJHOTO YCTPOHCTBO
buomerpuunn nanHm Ha napyru suupa. Ilpu Bxox B
NPUIIOKEHUETO ¢ BHOMETpHYHM JaHHH, JOCTBIBT [0
HEro 1IIe ce CyuTa 3a OTOpHU3MpaH/pa3pelieH OT
KaproabpskaTens npu M3nos3BaHe Ha KOSATO M Jja € OT
bruomerpuuHUTE TaHHU, PETUCTPUPAHH B ONIEPAIIMOHHATA
cucreMa Ha MOOMIIHOTO ycTpoicTBo. [Ipu oTkirouBane ¢
IINH xoxn, KaproabpkaTessaT uMa BCUUKH 3abJDKCHUS 32
OIa3BaHETO MY B TailHa, KAKBUTO ca MPEABUJCHU B TE3U
O6um ycnosus 3a [IMH kona na Kaprara.

5. N3IIOJI3BAHE HA KAPTATA

5.1 Kaprara w™oxe ga Obae wU3MOI3BaHA OT
KaprogbprkaTens 3a M3BbpIIBaHE HA CIIETHUTE BHUIOBE
Tpancakiuu:

5.1.1. 3ammamaHe CcTOMHOCTTa HAa  TOKYNKH  Ha
cToku/yciayrd B TbproBcku oOektu B bbiarapus wnu B
yyKOMHa npu (¢usnyecko mnpexacraBsHe Ha Kaprarta B
Toproeekus 00ekT, upe3 TepmuHanau ycrpoiictsa [10C
WIH Ype3 UMIIPUHTED;

5.1.2. (M3m., B cuma or 11.05.2020 r.) 3amuiamjane
CTOMHOCTTA Ha MOKYIIKM Ha CTOKM/YCIIyTH B TBHProBCKH
obexktu B bbirapus wim B uyxOuHa 0e3 ¢u3NYECKO
npencraBsie Ha Kaprata B TbproBckuss 00€xT
(HEempHCBHCTBEHO) - 110 TesedoHa WK 1Mo e-mail uim upes
BUpTyaJaHU TepMuHanHU ycTpoiictBa IIOC, noctenHu
npe3 uHTepHeT WM Ha ATM win Ha TepMHUHAIHO
YCTPOICTBO 3a caMOOOCIy)BaHe, 0003HAYEHO C JIOTOTO
Ha bankara;

5.1.3. Ternene Ha mapu B Opoii oT ouicu Ha bankara wim
B oducu Ha Japyrn OaHKM B CTpaHaTa WIHM 4yXOUHa,
000O3HaYeHH C JIOTOTO Ha CBHOTBETHATa KapToOBa
opranuzaiys, ype3 TepmMuHaaHu ycrpoictBa [10C npu
¢dusnuecko npencrapsHe Ha Kaprara;

5.1.4. (U3m., B cuna ot 11.05.2020 r.) Ternexe Ha napu B
Opoit upe3 TepmMuHATHH ycTporctBa ATM  win
TEPMUHAJIHO  YCTPOHCTBO  3a  caMoOOCIy’>KBaHe,
0003Ha4YeHO ¢ JJoroTo Ha baHkara;

5.1.5. wu3BppmBaHE Ha TapUYHU NPEBOAM  4YpE3
ePay.bg/BPay, BxiounTenHo TmpeBOAM KbM Jpyra
IUIaTeKHA CMETKa W/MIM JAPYr IUIATeKeH HHCTPYMEHT
(nebuTHa U/UIU KpeIuTHA KapTa).

5.1.6. (M3m., B cuma ot 11.05.2020 r.) cmpaBoYHH
onepauuu ¥ npomsHa Ha [IMH 4pe3 tepmunannu
ycrpoiictBa ATM wuinm TepMHHanHM yCTpoWCTBa  3a
camoo0cCy>kKBaHe, 0003HAa4YeHH C JIOTOTO Ha bankara.

5.1.7. (M3m., B cuna ot 01.01.2026 r.) BHacsiHe Ha apu
B Opoii uype3 TepmuHanHu ycrpoiictBa ATM wmm
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TEPMHHAITHU  YCTpPOHMCTBA  3a  CcamMoOOCTyKBaHeE,
coOcTBeHOCT Ha bankara, crernuaiHo 00O3HA4YeHH, 4e
npeularat  ycimyrara ,,BHocka Ha OaHkomar® mpu
yCJIOBHUATA HA WI.5.25 1mo-101y.

5.1.8 (U3m., B cuna ot 01.01.2026 r.) BBTpEIIHOOAHKOBH
U MEXITyOaHKOBH TIPEBOAM B €BPO MeEXay COOCTBEHU
CMETKH KAakKTO M KbM CMETKH Ha TPETH JIMIA 4pe3
TEPMUHAIHO  YCTPOMCTBO  3a  CcaMoOOCITy>KBaHe,
o0o03HaueHo ¢ jJoroto Ha baHkara.

5.1.9 (U3m., B cuma ot 01.01.2026 r.) moracsiBane Ha
3aJIbJDKEHUSI B €BPO 0 KPEIUTH OTIyCHaTH OT baHkara
Ha Kaprombpikatens ¥ 0 KPeIUTHH KapTH, U31aJCHU OT
bankara, upe3  TEepPMHUHAIHO  YCTPOWCTBO  3a
caMo00CITy>)KBaHe 0003HAa4YCHO ¢ JIOroTo Ha baHkara.

5.1.10 (HoB, B cuma ot 11.05.2020 r.) 3asBsiBaHE Ha
KpeuT WM KpeauTHa Kapta oT Kaprombpikarens upe3
TEPMUHAIHO  YCTPOMCTBO  3a  CcaMOOOCITy>KBaHe,
o0o3HaueHo ¢ jJoroto Ha bankara.

5.2 HaBamero Ha [lnatexxHo HapexmaHe 3a
u3BbpHIBaHETO Ha TpaHcakuuu nocpenctBom Kaprara
MOJKE J]a C€ OCBHIUIECTBH 10 CICTHUTE HAYNHHU:

5.2.1. (U3m., B cuna ot 11.05.2020 r.) npu TpaHCaKIHH,
U3BbpUIBAaHM Ha TepMUHANHO ycTtpoiictBo ATM u Ha
TEPMUHAJIHO YCTPOWCTBO 3a CaMOOOCIyXBaHe— 4Ype3
nocraBgHe Ha Kaprata B TEpMHHAJIHOTO YCTPOMCTBO
ATM/TepMHUHAIIHOTO YCTPOHUCTBO 32 CaMOOOCIy>KBaHE U
BpBexkgaHe Ha IIMH or  knaBuarypara  Ha
ATM/TepMHUHATHOTO YCTPOICTBO 32 CaMOOOCITyKBaHE.

5.2.2. mpu TpaHCaKUMH, WU3BBPIIBAHM HA TEPMHHAIHO
ycrpoiicteo TIOC mpu ¢usmdecko mpencTaBsHe Ha
Kaprara — upe3 nocraBsine unu npokapsane Ha Kaprata
B/mpe3 TepMuHaIHOTO ycrpoiicTBo [1OC, a B ciydaunte, B
KOUTO TepMUHAIHOTO ycTpoiictBo [IOC wmnm Herosus
omepaTop ro HW3WckBa - W BbBeknaHe Ha [IMH or
knaBuatypata Ha [IOC w/unm momaraHe Ha TMOIMHC OT
Kapronbpkatens BbpXy HOOKYMEHTa 3a OIEpalusira,
IOCOYEH B 4. 5.7. mo-107y.

5.2.3. mpu TpaHCAKINH, U3BHPIIBAHU YPE3 UMIIPHUHTEP—
9pe3 CBAISIHE TIOCPEICTBOM YCTPOMCTBOTO Ha OTIIEYATHK
ot Kaprata BBpxy cnenuanen Qopmynsp Ha bankata
(mebutHO M3BecTHE), penocTaBsiH Ha KapTombpikarens
OoT nuiero, mnpuemanio I[lnarexxHOTO HapexIaHe B
TeproBeckust 00EKT W TOJIaraHe BBPXY (GopMylsipa Ha
noamuc oT Kaprogppxkarens. B Tesu  cioyuam
TpancakiusaTa ce U3NbJIHABA B peskuM off-line.

524. U3m., B cuma ot 29.07.2019 r1.) 1npu
HENPUCHCTBEHU  TpPAHCAKLUHW, U3BBpIIBAaHM  IIpe3
WuTepHer, no tenedoHa uiu 1o e-mail, B TOBa 4nCiI0 NpU
peructpauuss u nonsBaHe Ha Kaprara B MHrepHer
wiar¢popMu 3a Tuiamanus karo ePay.bg u ap. — upes
BMHCBaHE/TIOMbIBaHE Ha HOMepa Ha Kaprara, mmeTo Ha
Kapronbprkartensd, cpoka Ha BaiugHocT Ha Kaprara u
JTOMBJIHATENTHUS Ko 3a curypHocT (CVV2, CVC2 pecn.
4CSC) na KapraTta B ChOTBETHHUTE I0JIETa Ha UHTEPHET
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caiiTa Ha TBProBela, CHOTBETHO TMOMBJIBAaHE Ha
MIOCOYCHUTE JIaHHM B CIlenHaiHa (opma, mpenocTaBeHa
OT ThproBela U U3MpaLlaHeTo i 10 Thprosema mno e-mail,
CbOTBETHO CHOOIIABAaHETO KM Ha THProBema 1o
TenedoHa.

5.2.5. (Hos, B cuna ot 29.07.2019 1. , u3m. B cuna ot
07.06.2021 r.) B nombiHeHre KbM AaHHUTE 110 4. 5.2.4

o-rope, pu U3BBPIIBAHE  HAa  E€JIEKTPOHHU
JUCTAHIIMOHHU  (HENPUCHCTBEHH)  OINEpalud  Mpe3
NuTepHer B calTOBE Ha ONPEACIICHHM ThPrOBIIH,

ob6o3Haumu MHTepHeT cTpanuinata cu ¢ Mastercard
Identity Check wmmm VISA Secure, Kaproabpxkarenst
clieJiBa Jia MOTBBPIK/IaBa CHIVIACHETO CH 33 M3IIBJIHCHUE
Ha OlepanusaTa Ype3 aKkTUBUPAHO MpuiioxkeHue m-Token
Postbank cerizacHo mocoueHoTo B 4. 5.2.6.

5.2.6. (U3m., B cuna ot 14.09.2019 r.) IIpu usznon3Bane
Ha m-Token Postbank 3a moTBbpraaBaHe Ha ChITIACUETO
3a  U3IBJIHEHHWE  HAa  KOHKPETHAa  EIIEKTPOHHA
JIUCTAaHIIMOHHA TUlaTexHa omnepanus B HMHTepHeT
cbriacHo wi. 5.2.5 no-rope, Kaproabp:karensaT nosyyasa
Push HoTHduKaus Ha MOOGMITHOTO YCTPOHCTBO, HA KOETO
€ MHCTAIIMPAHO M aKTUBUPAHO NpHIIOKeHHeTo m-Token
Postbank mnu ckanupa QR koj, BU3yanusupaH Ha caiita
Ha THPTOBEIIA, B CJIEJICTBUE HA KOETO B IMIPHIIOKEHUETO M-
Token Postbank ce Bu3yanusupa uHpopmaius OTHOCHO
KOHKpETHaTa oOIepanusi, KOSATO cleaBa nga Objae
MOTBBbPACHA. 3a Ja NOTBBPAM ChIVIACHETO CH 3a
U3IIBJIHEHHE Ha omeparusaTa 4ype3 Push notmdumkamus
wiu ckanupatne Ha QR kon, Kaproawspikarensr ciensa aa
OTKIIIOYM MW Ja JOCTBHIIM TNpWIOKeHHeTo m-Token
Postbank, kaTto ce wmaeHTHHUIMpPA MO MPEABAPUTEIIHO
n30paH OT Hero HauuH — ¢ onpeaeneH ot Hero [IMH 3a m-
Token Postbank wnu ¢ buomerpuunu maHHU U 1a
MOTBBPIM HW3PUYHO OIEparusaTa. 3a OTKIIOYBAaHE C
buomerpuuHn JgaHHM €  HEOOXOAMMO  MOOWIHO
yCTpoilcTBO ¢  omepanuoHHa cucrema Android,
MPUTEKABAII0O CEH30p 3a NPBCTOB OTMEYATHK WIH
YCTPOICTBO ¢ onepanroHHa cucreMa 10S, npuTexanaio
CEH30p 3a MPBCTOB OTHEYaThK WM BB3MOXKHOCT 3a
JIMIIEBO pa3llO3HABaHE.

5.2.7. (U3m., B cuna ot 11.05.2020 r.) B nombiHeHue
KbM MNOco4YeHuTe B wi. 5.2.1 m wi. 5.2.2 nelicTBus,
6esxkonTakTHa Kapra moxe na ObAe W3MON3BaHA M 3a
0E3KOHTAaKTHO M3BBPIIBAHE HA TUIATE)KHU W HETUIATE)KHU
omeparuu, npu kouto Kaprara ce nonupa/nodmuxasa 10
CBOTBETHOTO TEPMHUHAIHO YCTPOKCTBO ATM,
TEPMUHAIHO YCTPOHCTBO 3a camooOciyxBane uinu [10C
WIA 4YeTell, CBbpP3aH C TEPMHUHAIHOTO YCTPOWCTBO,
o0o3HaueHn c Jororo/3Haka PayPass uiam chOTBETHO
PayWave, 06e3 nma e neobxommmo Kaprata nma ce
MOCTaBs/IpoKapBa B/mpe3 ycTpoiicTBoTO. B ciyuwaii ue
TpaHcakmusiTa HE HaJIBWIIABA JHUMHUTHUTE, OJOOPEHU OT
JOCTaBYMKa HAa IUIATEXKHH  yCIyrd, OOCTy>KBaIl]
TEPMUHAIHOTO  ycTpoiicTBo ATM/  TepMUHAIHOTO
ycTpoicTBO 3a camoobcmyskBane/ [IOC, o6uuaiiHo He ce
n3nckBa oT KapTombpxarens TOMbIHATEITHO BhBEKIAHE
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Ha [IMH w/unu nonarane Ha MOAMUC BbPXY JOKYMEHTA 3a
omepauusta, karo TpaHcakuusaTta Moxe Ja Obae
u3nbiHeHa U B pexum off-line. Korato pasmepsT Ha
Tpancakuusara € mo-rojsiM oT OAOOpEHHUTE JUMHUTU Ce
n3uckBa BpBexaane Ha [IMH w/vnu nmonarane Ha mmoamuc
BbpPXy JOKyMEHTAa 3a OIlepalusaTa, B KOUTO Cllydau
TpancakuusaTa ce U3IIbJIHABA B peKUM on-line.

5.2.8. (U3m., B cuna ot 02.04.2021 r.) Ilpu non3Bane Ha
yciyrata ,,30Ha 3a CcaMOOOCITy»KBaHE IOCPEIACTBOM
TepmunanHu ycTpoiicTBa 3a camooOCIyXBaHe, 3a
cnenHuTe QYHKIIMOHAIHOCTH: (1) TETJICHE Ha Mapu B Opoid
OT cMeTKa, (i1) U3BBPIIBAHE HA IJIATCIKHU OMEPAIUU KbM
CMETKM Ha TpeTH JiMua B baHkara WM KbM CMETKHU B
npyra 6aHka, KakTo U npH (iil) miamane Ha 3aJbDKCHHS
no Kpeaurtna kapra, uznaaena ot bankara Ha Apyro jauiie,
Kaprogbpxatensat TpsaOBa Aa MOTBBPXKIABA CHIIACUETO
CH 32 U3IIBJIHEHHE Ha OlepalusTa 4pe3 BbBEXKIaHE Ha
€IHOKpaTeH KOJ, moiydeH Ha SMS choOlieHne uim
JPYro €JIEKTPOHHO CHOOIIEHHE WM Ype3 aBTOMATHYHO
IJ1IaCOBO O0akIaHe Ha perucrpupanus B bankara Homep
Ha MobuneH tenedon Ha Kapronbpkarens. bankarta He
HOCH OTTOBOPHOCT, B CJIy4ail 4e ChOTBETHHAT JOCTABUMK
Ha yCJIIyTM HE OCUTYpH MpelaBaHETO WIM He Mpenaae B
CPOK CHOOIIEHHETO, KAKTO U B CIy4YauTe, KOraTo MOpaan
oOcTosiTencTBa, He3aBucenn oT baHkara, ChOOIIEHHETO
He ObJe W3OPaTeHO, CHOTBETHO IOJYYEHO  OT
Kapronwpkarens.

53 (U3m., B cuma ot 11.05.2020 r.) bankara u
Kaprogbpikarensit ce cbriacsiBar, 4e 3a IEIUTe Ha
VM3IBJIHGHUE Ha IUIATEXKHU OMNEPAlMH TOCPEACTBOM
Kaprara, Bcsko nelicTBHE/KOMOWHAIMS OT JICHCTBHS,
ONMCaHU CHOTBETHO B wi. 5.2.1 — 5.2.8, mpexcraBisBaT
BamuaHa  uaeHTudukanus Ha  Kaprombpikarens,
MOTBBPKJICHHE 32 pa3Mepa Ha KOHKpETHaTa cyMa U Ha
noyuatessi Ha TpaHcakuusTa u [InaTexHo Hapex1aHe 3a
W3MbJIHEHHEe Ha HapeneHata TpaHcakius (IJIaTexHa
omepanusi) nocpernctsom Kaprara, karo bankara ce
3aabiDKaBa Jla M3MOBJIHUM Taka JaneHotro Ilmarexno
HapeXJaHe CJel TOCTBIIBAHETO MYy TpH Hed W TpH
HaJU4Me Ha NPEINOCTaBKUTE MO Wi. 5.5. OT HACTOSAIIUTE
O6mu ycnoBusi. KaproabpikarensT MOTBbpKIaBa, 4ye €
3aMo3HaT M C€ ChIJlacsiBa C HAYMHUTE W METOJIUTE Ha
HapeX/JaHe W  U3NbJIHEHHEe Ha TpaHcakuuum ¢
O0e3koHTakTHU KapTtu, mocodyenu B ui. 5.2.7. mo-rope,
kato bankara me cuuTa 3a  paspemieHa  OT
Kaprombprkarens u 1ie U3NbJIHABA BCAKa TpaHCakUus C
6e3konTakTHa KapTta, HapeieHa mo mocoYeHUTe HAYUHU U
METO/H;

54  MowmenTsT Ha mnonydaBaHe Ha [lmatexHOTO
HapekJaHe, nojganeHo ot Kaproabpikarensd mo peaa Ha
wi. 5.2. mo-rope, € MOMEHTBT, B KOWTO IsiIara
uHbopManusa 3a H3BBpIIEHOTO [lnaTrexHO HapexaaHe
MOCTHIIM B CYETOBOJHO-MH(POpPMAIIMOHHATA CHCTEMa Ha

bankara. CtpaHure ce chIllacsBar, ue IJIATEKHU
HapeKIaHMS, [MOCTBITUIN B CUETOBOIHO-
Toonucu:



nH(popmanoHHara cuctema Ha bankara cnex 11 gaca Ha
CHOTBETHHS JI€H, CE CUMTAT 3a MOJIYYEHHU Ha CIJICJIBALLUS
paboten aeH. Ilpu Ilnatexxnu HapexaaHHs, U3BBPIICHH
no pena Ha 4uia. 5.12 u un. 5.14, celuure ce cuMTar 3a
MOJIy4E€HU Ha ClieJBalius paboTeH JEH ciell CKII0YBaHe
Ha JloroBopa cbriacHo wi. 2.1 mo-rope. Ilpu nokymnku,
M3BBPUICHU IO peia Ha wi. 5.13, mIaTexxHOTO HapeKIaHe
ce CYMTa 3a MOJYYCHO Ha ClieABaLIs paboTeH JIeH ciel
narara Ha ogoOpeHue oT bankarta Ha mokymnkara.

5.5 (U3m., B cuma ot 11.05.2020 r.) bankara
U3ITBJIHSIBA MOCTHITMINTE IJIATSKHU HApEeXKIaHUs, 1aICHU
110 pesia Ha uiI. 5.2., caMo aKko pa3MepbT Ha TpaHcakuusra
(c m3kmouenue Ha Tpancakuuure 1o wi. 5.12., 5.13. u
5.14.) e B pamkure Ha pasnojaraeMus OCTaThbK Ha
onpejeneHusl CbriaacHo HacTtoamuTe OO ycnoBuUs
Kpeauren mnumur nHa Kaprata kbM MOMeHTa Ha
MOCThIIBaHE HA HAPEKIAHETO, KaTo MpH TpaHCAKIMH 10
wI. 5.1.4 TOIBJIHUTEIIHO € HEOOXOIUMO OOIIHUAT pa3Mep
Ha TakuBa TpaHCakuMH Ja HE HAJBUIIABA CHOTBETHUTE
JTHEBHU JIMMUTH 3a TETJICHE Ha MMapu B Opoii, onpeaeneHu
chraacHo wi. 5.15. mo-pony .a npu TpaHcakuuu no 4i.
5.1.7 Ha TepMUHAIHO YCTPOMCTBO 3a CaMOOOCITy>KBaHE,
JOMBIHUTETTHO € HEOOXO0AUMO OOIIUAT pa3Mep Ha TaKUBa
Tpancakiuu 1a HE HaJABUINABA CHOTBETHUTE JTHEBHU
JUMMTH 3a yciayrara ,30Ha 3a camMooOCiy)kBaHe,
onpezeneHu cbrinacHo wi. 5.15 nmo-mony. B ciydwail ue
[InaTe:xxHOTO HapexaaHe HE OTroBaps Ha YCJIOBHSTA IO
HacToAIIaTa pasmnopenba, bankata OTKa3Ba
M3IBJIIHEHUETO My, 3a KOETO YBEIOMsABA KJIMEHTA
He3a0aBHO 4Ype3 €eKpaHa Ha CHOTBETHOTO TEPMHHAIHO

yctpoiictBo  ATM, TepMHHaTHO  YCTpPOHCTBO  3a
camoo0ciyskBane uiu [10C.
56 (M3m., B cuma or 31.10.2026 r.) bankara

M3ITBJIHABA 10 Pella HAa TSIXHOTO MOCTHIIBAHE IIATEKHUTE
HapeXJaHus, KOUTO ca JaJeHu Mo pela Ha wi. 5.2. u
OTrOBapsT Ha U3UCKBAHUATA B Wil. 5.5., 10 Kpasi Ha ChILUA
paboTeH JeH, B KONTO € HapeXJAaHETO IOCTHINUIO B
CYETOBOJIHO-UH(OpPMAIIMOHHATA CUCTeMa Ha OaHKaTa UITN
Hal-KbCHO JI0 Kpasi Ha cienBalus paboTeH JeH, KoraTro
JIOCTAaBYMKBT Ha IJIATEXKHU YCIYyTd Ha TOJydarens Ha
cpeacTBaTa He yuyacTsa B [ImaTexxnara cucrema 3a OpyTeH
ceTpiMeHT B peanHo Bpeme Ha BHb (TARGET) unu B
npyra tuiatexxna cucrema ¢ jpoctbn A0 TARGET, na
kosiTo bHb e arenT no cerpiamenra.

5.7 3a YIAOCTOBEPSBAHETO Ha U3BBPLIEHO
nocpeactsoM  Kaprara miaTexxHO — HapexaaHe B
ToproBcku 00ekT mpu (QuU3MYECKO TMpeICTaBsiHE Ha

Kaprara, Kaprogbpkatensit ce 3aabiDkaBa, MpH
MOMCKBaHE OT JUUEeTo, mnpuemMamo IlnarexxHoro
HapekgaHe B THproBckus OO0EKT, Ja  MOAIMIIE

pasmuckara, KOSITO C€ OTHe4arBa OT TEPMHUHAIHOTO
ycrpoiictso I10C npu u3BwpuiBane Ha TpaHcakiusTa, a
B ciay4yauTe no 4i. 5.2.3 1ga moAnuie CrenraieH
dbopmynsasp ©Ha bankara (meOutHO wu3Bectue). B
pasnuckara/1eOuTHOTO U3BECTHE CE TIOCOYBAT JaHHUTE 32
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HapezaeHaTa TpaHCaklus, B TOBA YACIO PETUCTPALIUOHEH
HoMep Ha TpaHcakumsTa, JaHHA 3a ThproBena —
nmoixyyaTeJl Ha TIpeBOoAa, pasMep U BalyTa Ha
TpancakuusaTra, Jgara W 4Yac Ha U3BBPUIBAHE HA
Tpancakuusra. Jluunero, mnpuemamo I[lnarexHoTo
HapexxaaHe B THpProBckusi 0OEKT, MMa MPaBo Ja MOUCKa
ot KaproabpxaTens ga ya0CTOBEPH CaMOJIMYHOCTTA CH
Yype3 MpeICTaBsiHE Ha IOKYMEHT 3a CAMOJIMYHOCT;

5.8  bankarta HE HOCH OTIOBOPHOCT 3@ U3II'BJIHEHUETO
Ha OCTaHaJIMTE 3aIbKEHUS 10 CKiItoueHuTe ¢ Trprosena
CHENKH, OCBEH 3a M3IBJIHEHUE Ha HapeaeHaTa
TpaHcakiys npu MOCOYEHUTE B WI. 5.5. OrpaHUYEHUS.

5.9  KaprogbpxkaTensiT Mma IMpaBO Ja MOJy4Yd OT
muuero, npueMmanio  [lmarexHOTO  HapexaaHe B
TbproBckust 00EKT, KbJIETO U3BBpIIBA IUIAIlaHE C
Kaprara, xonue ot pa3nuckata/aeOUTHOTO U3BECTHE T10
1. 5.7. B cnyuaii we or bankara ObIe W3MCKaHO
MPEAOCTABSIHETO HA JIOI'BJIHUTEIIHU KONUS OT W3J1aJCHU
pasnucku/neONTHN W3BecTHs, baHkara WMa TpaBo Ja
MOMCKa 3aIlialllaHe Ha pPAa3HOCKUTE 3a U3/laBaHe Ha
MOAOOHM KOMUS, YUATO CTOMHOCT IIE C€ ONpeneian OT
bankara.

5.10 Kaprara e caMO TEXHHUYECKO CpEICTBO,
OIIOCPEISBALIO pa3IlIallaHeTo. baHkaTa He HOCH HUKaKBa
OTTOBOPHOCT IIPU €BEHTYAJIHO HEU3ITbJIHEHUE, OTKA3 WIH
IPELIHO M3MbJIHEHUE Ha 3aJAbJDKEHUSITa OT CTpaHa Ha
THPrOBLUUTE 110 OTHOLIEHHE HA CHEJIKUTE UM C
Kaprogsprkarens, auto KaproabpxarensaT uma npaso aa
npensaBsiBa KbM baHkara €BEHTyallHU CBOM KajiOu,
BB3PDAKEHHUSI WM  [PETEHUUH, [POU3THYALIUd  OT
OTHOIICHUATA MY C ThPIOBLIUTE.

5.11 [Ilpm 3amnamane CTOWHOCTTAa Ha 3aKyIyBaHH
CTOKH/ycnyru mocpeactBoM Tpancakuuu c¢ Kaprara B
ToeproBcku o0extu B bbiarapus, o3HayeHH C JIOTOTO Ha
bankara, Kaproabppkaremar Moxke 1a ONpenenu, Npu
CIla3BaHE Ha OTPaHUYEHUSATA, IIOCOUYEHH B 4jl. 7 MO-A0IY,
JTaJTM CTOMHOCTTA Ha 3aKylyBaHaTa CTOKa/yciyra fa Obe
HayKclIeHa KaTo 3aab/bkeHue 1o Kaprara n3nsuio wim Ha
paBHU MECEYHH BHOCKHU. BposT 1 pa3mMepbT Ha MECEUHUTE
BHOCKH Ca MPEAMET Ha JI0rOBapsiHE MEKIY

Kaprogbprkarens u cboTBeTHUSA Thprosel. IIpu nokynku
¢ KapraTa Ha paBHU Mece4HH BHOCKH, U3BBH CITy4anuTe 1o
. 5.12. u 5.13., ce nmpunarar npaBuiara Ha wi. 7.3 1o0-
J0TTy.

5.12 B cayuaii uye KapTogbpxaTeasiT € IMOCOYMI B
3asBIIeHHETO 3a U3aBaHe Ha Kapra, e xenae bankara na
U3IBJIHU  ONpEJENIEHAa IbpBa IUIATE)KHA OIeparus
(Tpancaxuus), 4uaTo CTOMHOCT J1a Ob/ie HayKCclIeHa KaTo
3aJlbJKeHUE 1o JloroBopa Ha paBHM MECEUHU BHOCKH,
KaKTO W aKko € TMpeAoCTaBUJI IsulaTa HeoOXxoauma
nH(popmManus 3a OChIIECTBABaHE Ha TpaHCakuMsTa, TO
bankara, B ciy4ail ue o100pu 3asBICHHETO 3a U3/aBaHe
Ha Kapra, 11e u3Bbpiim HapeeHarta 1aTexxHa ornepamus
3a cmeTka Ha Kaproabprkarens. CTOMHOCTTa Ha MbpBaTa
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CIeTKa MOXe Ja Oblie MO-TolsiMa OT OMPEACNCHUs OT
bankara Kpeauten nuMut, KOWTO ce o00sBsiBa Ha
Kapronbprkatens npu nonydaBane Ha Kaprata, karo B
TO3M Clly4yail He € Halulle HaJABuIIaBaHe Ha KpeauTHus
JUMHUT MO CMHUCHJIAa Ha 4. 7.6. mo-mony. Bceuukum
nocyenBaiy TpaHCcakUU 3a MOKYIKU Ha PaBHU MECEYHU
BHOCKH HE MOTaT Jia HaJIBUIIIAaBaT Pa3ojiaraéMus OCTaThbK
Ha KpenuTHus 1TMMUT, OCBEH B cilydauTe Ha 4i. 5.13.

5.13 B cnyuaii uye KaproabpxkaTensar xemae aa
Hanpasu nocnenapamia TpaHcakiys 3a MOKYIKa/ceNKa Ha
paBHH MECEYHU BHOCKHM HaJ[ paslojlaracMusl OCTaThK Ha

KpenutHua  smmur,  KaprogbpkarensT  mombiBa
3agBieHHe, B KOETO CbOTBETHaTa CTOKa/yciyra,
3aKyllyBaHa Ha paBHM  MECEYHM  BHOCKHM  C€

unentudunmpa. B cinyyait Ha ogoOpenue ot bankara Ha
MOJaJICHOTO 3asBIIEHUE C€ paspeliaBa €IHOKPATHO
Tpancakuus Han paznonaraemus KpenuteH AuMUT 1O
Kaprara, xosiTo ce moracsiBa Ha paBHU MECEYHH BHOCKHU,
KaTo B TO3W CIly4all HE € HaJWIle HaJBHIIAaBaHE Ha
KpeautHust TMMUT 10 cMHCHIIa HA YL, 7.6. TIO-1101TY.

5.14  (OtMm., B cuna or 31.10.2026 1.)

5.15 (M3m., B cuna ot 11.05.2020 r.) Ternene Ha napu
B Opoii ¢ Kaprara upe3 Tepmunanuu ycrpoiictea ATM
WJIA TEPMUHAITHHA yCTPOHCTBA 32 CAMOOOCITYKBaHE 110 UII.
5.1.4., Mmoxe Ja ce U3BBPIIBA CaMO 32 LEIH CYMHU, KOUTO
HE Ha/IBMILABAT €JHOBPEMEHHO pa3IoyiaraéMMsi OCTaTbK
Ha KpenutHus numut no Kaprata m nHEBHUS JHUMUT,
koiTo bankata ompenenst B Ilpunoxenue Ne 1 kbMm
HactoamuTe OOImM yCIOBHS, U KOWTO C€ IMOCOYBa B
Meceunute wusBieueHHs. baHkara MoXke na MpPOMEHs
JTHEBHUS JMMHT MO pe/ia 32 U3MEHEHHE Ha HACTOSIIUTE
O6mm ycnoBusi, chriacHo wi. 22. BHacsiHe Ha mapu B
Opoli MmO cMeTKa upe3 TEpPMUHAJIHU YCTPOMCTBa 3a
camoo0ciy>kBaHe 1o wi.5.1.7 Moe J1a ce U3BbPIIBA CAMO
3a [IeJIM CyMH U 1O MaKCUMAJIHO pa3peleHuTe oT bankara
JUMUTH, TocoueHH B [Ipunoxxenue Ne 1 kbM HacTosmuTe
OO1u1M ycnoBusi, KOUTO TS UMa IPABO /12 IPOMEHSI 110 peJia
3a u3MeHeHue Ha OOIIUTE YCIOBHUS CHIIACHO 4. 22.
KaprogbpkaTensiT uma BB3MOXKHOCT Jla HPOMEHHU
JTUMUTHUTE 32 yclyrara ,,30Ha 3a caMo0oO0CIyKBaHe"* upe3
JIeTI031UpaHe Ha MMCMEH JJOKYMEHT o oOpa3el] Ha bankara
B HeuH (¢uHaHcoB ueHTbp. OmnpeaeneHure OT
Kaprogbprkarens TMMUTH B HUTO €JUH MOMEHT HE MOTraT
Jla HaJBUIIaBaT MaKCHUMaJHO pa3peuieHuTe oT bankara
JNedcTBallM  JUMUTH  3a  yciayrata ,,.30Ha  3a
camMooO0cCTyKBaHe .

5.16 KaproabspxkaTensat uMma npaBo 1a Teru, ChINIACHO
yi. 5.1.3, mapu B Opoii 10 pa3Mepa Ha pasmosiaraeMus
octarbk Ha KpemutHus numutr Ha Kaprata uypes
tepmuHannu ycrpoictBa IIOC B opucu Ha bankara nmm
B oducu Ha apyrun OaHKW B CTpaHaTa WM Yy>KOWHA,
o0o3HaueHn ¢ Jororo Ha Visa w/mnm Visa Electron,
CBhOTBETHO ¢ Jioroto Ha Mastercard.

5.17. Bwspxy um3rernenara cwpriacHo wi. 5.15. u 5.16.
CyMa ce€ HauucJIisABa JUXBa OT JaTaTa Ha U3BBbPIIBAHE HA
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TpancakuusaATa, 4uiTO pazMep e nocodeH B [Ipunoxenue
Ne 1 xpM HacTosIUTE Y CIIOBHS.

5.18. (U3m., B cuma ot 11.05.2020 r.) 3a Bcsika
TpaHcakuusg 4ype3 TepMHHAIHO YyCTpoiicTBO ATM,
TEPMUHAJIHO YCTPOICTBO 3a CaMoO0O0CIy’KBaHEe, NpHU
MOMCKBaHE 4Ype3 H30MpaHe Ha CHOTBETHATA OIS
CBIJIACHO YKa3aHMATA, MW3IMCAHM HAa C€KpaHa Ha
YCTPOMCTBOTO, CE€ M3JaBa B ChUIUS MOMEHT KBUTAHLUA,
KOATO YAOCTOBEpsABA HApPEKIAHUATA, KOUTO € Jaj
KaproabpskaTensT B TOBa 4MCIO ChAbpKa WHPOpMALIUs
3a perucTpauuoHeH Homep Ha TpaHcakuusTa, JaHHU 3a
TEPMHUHAIHOTO YCTPOMCTBO M HMHCTUTYLHATA, KOSATO T'O
OAIbPIKA, pa3Mep U BailyTa Ha TpaHcakuusTa, gara u
yac Ha W3BbpUIBaHE Ha TpaHcakuuAra. B ciydail de
TaKaBa KBUTAaHIM He ObJie U3/ja/ileHa Iopaiu TEXHUYECKa
rpeuika, Kaproabpxkarensr ce cepp3Ba ¢ ATM oneparopa
WM C IIOCOYEHUTE HA YCTPOMCTBOTO JAaHHU 332 KOHTAKT.
bankara oxa3Ba cpaelicrBue Ha Kaprombpkarens mpu
IIOMCKBaHE.

5.19. (U3m., B cuna ot 11.05.2020 r.) B cnyuaii Ha
3aabppkaHe Ha Kaprata oT TepMHHATHO YCTPOWCTBO
ATM, TepMUHAIHO YCTPOMCTBO 3a CaMOOOCIy>KBaHE,
Kapronbpkatenar e mipkeH Aa yBenomu bankara, a
bankara cnegBa na okaxe ChICHCTBUE 3a BpPbIIAHE Ha
Kaprarta na Kaproawspkarens, a mpu HEBb3MOXKHOCT 3a
TOBA J1a u3aane Hoea Kapra 3a cBOsl cMeTKa, B cilyyal, 4e
npuYMHaTa 3a 3aabpkaHe Ha Kaprata e mo BuHA Ha
bankara. B ocrananure cinydan Kaprara moxe na 6bae
npeuszazieHa no pena Ha wi. 18.3.

5.20. (U3m., B cuna ot 11.05.2020 r.) bankaTta mosxe na
IIPEYCTaHOBU BPEMEHHO WIN IIOCTOSIHHO
(yHKIMOHMpAaHETO Ha eaHo win 1noBede ATM
ycTpoiicTBa/ TEPMHUHAIIHU yCTpoiicTBa 3a

camMo00CITy’KBaHe, KOUTO MOAIbpXKa, Oe3 IpeaABapUTEITHO
U3BECTHE, B Cllydal Ha TEXHUYECKH MpodieMm,
HEU3NpaBHO (YHKIMOHMpAHE WM OT ChOOpaKeHUs 3a
curypHocT B Te3n cinydan bankara He HOCM OTTOBOPHOCT
cipsimo KaproabpikaTens 3a KakBUTO U J1a Ouio 3aryou
WJIY IIETH, IPETHPIIEHU B PE3YJITAT HA HEBB3MOKHOCTTA
3a M3MOJI3BaHE Ha yCIIyrara.

521. (U3m., B cmma ot 11.05.2020 r.) Bcuuku
Tpancakuuy, u3BbBpIIEHU ¢ u3non3BaHe Ha Kapra upes
tepmuHanHu ycrpoiictBa ATM, IIOC, tepmuHanHo
YCTPOMCTBO 3a CaMOOOCIy>KBaHE C€ perucrpupar
aBTOMAaTUYHO B XPOHOJIOTMYEH pen oT baHkaTta upes
oTpesieNieH! MPOLEAYPU U TEXHUYECKU CPEICTBA, KOUTO
[IO3BOJISIBAT ~ CUTYPHO  CbXpaHSBaHE U TOYHO
BB3MPOU3BEXKTaHE Ha MH(GOPMAIUATA U U3KITIOYBAT BCSIKA
BB3MOXXHOCT 3@ HEHHOTO IIOCIEABAIlO H3MEHEHHUE.
3anucBaHUATa Ha BCHUYKU OIEpaliy, H3BBPIIEHU C
Kaprata upe3 tepmunanuu ycrpoiictea ATM,IIOC,
TEPMUHAJIHO YCTPOWCTBO 3a caMOOOCIyXBaHe ca
CUETOBOJHM JOKYMEHTH II0 CMHCBHJIa Ha 3akoHa 3a
CYETOBOJICTBOTO M C€ CMSATAT 3a BEPHU JI0 JOKa3BaHE Ha
MIPOTUBHOTO.
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5.22. (M3wm.,Bcumaot 11.05.20201.) [Ipu oTka3 na 6b1e
U3IIBJIHEHO HapeXJaHe 3a M3IbJIHeHue Ha TpaHcakius,
Kapronbpkatenar momydaBa BeaHara uHbopmamus 3a
0TKa3a BB BUJ] Ha CHOOIICHIE, MTOSBSBAIIO CE HA EKpaHa
Ha TepMuHaIHOTO ycTpoiictBo ATM, I1OC, TepmunanHo
YCTPOMCTBO 3a €aMOOOCITYXBaHE WIH EJICKTPOHHO
ChOOIlIEHNE Ha eJIEKTPOHHA I10111a MPY 0TKa3 Ha IIaTeXHa
orieparys o UHTEPHET UK Telie(hOH, OCBEH B CITydauTe,
KOraTo MpeJOoCTaBIHETO Ha Ta3u HHPoOpMalus HE ce
JIOIyCKa ChIIIACHO MPUITIOKUMOTO 3aKOHOIATEJICTBO.

523. (U3m., B cuma ot 06.05.2020 r.) bankara
MPEIOCTaBs JOITBITHUTEITHU YCIIyTH Ha
Kaproabpskatenute Ha onpeienieHn BuoBe Kaptu, kakto
clie/Ba:

- Ha Bcuuku kaproaspxarenu Ha Kaptu Mastercard
World Premium u VISA Premium, bankara npemocras
JnombiIHATEeTHaTa  ycayra  LoungeKey, ¢ kosTo
Kaproabpikarenure noiaydaBat npedepeHInaIcH J0CThIT
JI0 CIICLIUATHUTE CAJIOHH 32 ITbTHHUIIM B PEIMIIA JICTHINA IT0
LISUT CBSIT.

- Ha Bcuuku kaproabpxarenu Ha Kaptu Mastercard
World Premium, bankara, ¢ momomra Ha KapToBaTa
opranuszanus Mastercard, mpemocraBsi AOIMbJIHUTEIHATA
ycryra  Concierge - IlepcoHaneH  acHCTEHT.
Kaprogbpkarenure Ha kaptu Mastercard World morar
JOIBTHATEITHO Ja 3asBAT IIOJI3BAHETO Ha YCIyTUTE
LoungeKey u Concierge- [lepconaneH acuCTEHT.

[Tocouennte NOMBIHUTETHH YCIYTH C€ TPEIOCTABAT
CBIJIACHO CBHOTBETHUTE OOIIM YCIOBHUS 3a 3asBsIBaHE M
MOJI3BaHE Ha JIOMBJIHUTEIIHU YCIYTH, KOUTO Ca TOCTHITHU
Ha www.postbank.bg, kakTo M BBB BCekHM oduc Ha
bankara.

5.24. (M3m.,Bcunaor01.01.2026 r.) Kaprogbpxarenst
UMa BB3MOXKHOCT Ja c€ perucrpupa 3a basosara
¢ynkuuonanHoct Ha WHrepHer Oankupanero. [lpu
II'bPBOHAYAJIHATA PETUCTPALAA CE€ BBBEXKAAT TPUTE
nmeHa, EI'H (chOTBeTHO aHAJIOTMYHM JIaHHHU 3a
KaprogbpkaTten — wyyxkaecTpaHHO (U3HUECKO JHUIE),
TeneOHEH HOMEp M HOMEp Ha JIOKyMEHT 3a
CaMOJMYHOCT. B cinyuali uye BBBEIEHUTE MJAHHHU ca
KOPEKTHH M CBBIAJAT C aKTyaJIHUTE KIMEHTCKH JAHHU
npu bankara, Kaproabpkarenst cb3aBa MOTpeOUTENCKO
MMe U IapoJja 3a JOCTBI JI0 ycilyrata U Ha Tene(OoHHUS
My HOMEp ce M3Ipallia KoJj 3a akTUBUpaHe Ha Ipoduia. .

5.24a. (Hos, B cuna ot 01.01.2026 r.) ;Cnen ycnemnina
peructpanus 3a bazosata ¢pynkimonarHoct Ha UHTEpHET

OaHKUpaHe, Kaprogbpxkarenst nMa CIIEIHUTE
BB3MOXXHOCTH: (1) OTHajle4YeH OHJIalH JOCTBI JI0
nHpopManuaTa 3a  pa3moyiaraeMus  OCTaTbK IO

Kpenutnus numutr Ha Kaprara u 3a Tpancakiuure,
mBbpmiean ¢ Kaprara; (1)) B coyuair  ge
KaprogbpkaTensiT uma OTKpUTH cMETKM B baHkara -
nHpopManus 3a HAJUYHOCTTa U JIBIDKCHHETO I10

Internal Use

11/30

CMETKHTE, KaKTO W BB3MOXHOCT Ja TojJaBa IO
€JIEKTPOHEH NIbT HApPeXJAHUS 3a KPEOUTHH MPEBOIU
MEXJy CBOM CMETKM B baHkaTa, BKJI. 3a moracsiBaHe Ha
3anbiokenus o Kaprara; (iil) BB3MOXKHOCT Ja U3BBPIIBA
TIJIAIaHus Ha KoMyHaimHu/ OutoBu cMeTku ¢ Kaprara (3a
IUIalllaHE Ha EJIEKTPOEHEPrusi, BOJA, UHTEPHET YCIYTH,
TOIUIMHHA eHeprusi, kabemnna/ catenutHa TB u npyru
CXOJHM Ha II0COYEHUTE) KbM OIPEJIEICHU JOCTaBUMIIM Ha
MIOCOYCHHUTE YCIYr'H, KaKTO M IUIAlllaHWus Ha MECTHU
JTaHbLIM U TaKCU KbM onpezeneHu o0uuuu. [Inamanusra
Morar aa ce u3pbpumBar ¢ Kaprara wimm, B ciydail ge
Kapronbpkatensar uma oTkputu cMeTku B bankara - ot
nocoueHa ot Kaproabspikaresns HeroBa cMeTka (MoraT Ja
ObJaT M30MpaHU pasIUialllaTeTHH CMETKU WIH OTACITHU
BHJIOBE CIIECTOBHU CMeTKM). HanmnyHuTe nocraBumuu Ha
KOMYHAJIHU YCIIyT'H, KaKTO U ChOTBETHUTE OOIIWHU, ca
MMOCOYEHH B ChOTBETHOTO MEHIO, ITPH AOCTHI 10 bazoBara
(YHKIIMOHATHOCT.

5.246. (Hos, B cuna ot 01.01.2026 r.) Besixo nnamane Ha
KOMyHaJIHU/ OMUTOBU CMETKH, PECIl. IJlallaHe Ha MEeCTHU
JaHBIM W TaKCH C€ TMOTBBPXKIAaBa MOCPEICTBOM
aktuBupan Codryepen TokbH unu upe3 KEII B
KOMOMHAIMSI C €THOKPATEH KOJ, Moiay4yeH upe3 SMS unu
4ype3 Jpyro elnekTpoHHo cboOmenue (Viber) Ha
MoOmiHus TeneoHeH Homep Ha Kaprombpxkarens,
MpeIoCTaBeH M JekyapupaH mpen baHkata cbhriiacHo
HoroBopa.

5.24B. (U3m., B cuna ot 01.01.2026 1.) KapToaspkarensr
MOXKE Ja HampaBH W aOOHAMEHT 3a IUIalaHus Ha
KOMYHQJIHH/ OWTOBH CMETKH, KOUTO C€ H3IIbIHIBAT
aBTOMATHUYHO 10 3asiBeH OT KapTroabp:karemns TUMHUT UITU
W3HCKBAT W3PUYHO TIOTBBPXKICHHE, KBM OIpE/ICICH
JIOCTaBYMK Ha KOMYHAJHH/ OUTOBM YCIyrM M abOHATEH
HoMmep. Ch3aBaHETO M IpOMsHATa Ha abOHaAMEHTa ce
MOTBBPKAaBa TmocpencTBoM aktuBupan Codryepen
TokbH MK upe3 KEII B komOuHaIms ¢ eqHOKpaTeH Kof,
noixydeH upe3 SMS wium upe3 Apyro eIeKTpPOHHO
cbobuenue (Viber) Ha MoOuIHMS TenedoHEH HOMEp Ha
KaprogbpskaTensi, mpenocTaBeH H JACKIApPUPAaH TIpes
bankara cerinacio JloroBopa. OTaenHHUTe IUIAIIAHUS O
Ch3/1aJieH aDOHAMEHT He ce HYX/JasAT OT CAMOCTOSITEITHO
norBbpxkaaBane cbc CodryepHuss TokbH m-Token
Postbank wnu ¢ enHOKpaTeH koJ.

5.25. (Hos, B cuna ot 16.05.2018 r.) Ilpu ycayrara
,,BHOCKA Ha OaHKOMAT":

5.25.1. (U3m., B cuna ot 01.01.2026 r.) TepmunamHuTe
ycrpoiictBa ATM u TepMHHaIHUTE YCTpOMCTBa 3a
camooOciykBaHe Ha banHkara, cnenuaiHo 00O3HAYECHH,
ye Mnpeajarar Ta3u yciyra, npuemMar caMo ObJIrapcku
UCTUHCKM HENOBpeIeHU OaHKHOTHU ¢ HOMHUHAI oT 5, 10,
20, 50, 100, 200 u 500 eBpo , KaTO MpPH MOCTABIHETO UM
ce u3BbpIIBa IpoBepka. HencTuHCKkM M mpernpaBeHU
0aHKHOTH C€ 3aJbpKaT B TEPMUHAIHOTO YCTPOWCTBO
ATM/ TepMHHAIHOTO YCTPOMCTBO 32 caMOOOCITy>KBaHe,
HE ce 0Tpa3sBaT KbM BHOCKaTa 1o O6anaHca Ha Kaprara u
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3a Tax bankara He IBDKM 3aMsHa C Jpyrn OaHKHOTH
W/AM Apyro o0e3IeTeHHE.

5.25.2. (U3m., B cuna ot 11.05.2020 r.) 3a Bcsika BHOcka
Ha OaHKOMAaT, OT TEPMHHAIHOTO YycTpoicTBO ATM/
TEPMHHAIHOTO YCTPOWCTBO 3a C€aMOOOCIyXBaHE Cce
pasmeuaTBa pasNHCKa C MOTBBPXKICHME M JAaHHU 3a
U3BBpIICHATa TPAHCAKLHUSA, B TOBa YHUCIO 3a 0OIIO
BHECEHATa CyMa.

5.25.3. Jleno3upaHuTte CpeCcCTBa MOCTHIIBAT MO OamaHca
Ha Kaprata, He3a0aBHO clie]] U3BBPIIBAHETO HAa BHOCKATA.

5254. (U3m.,, B cmma ot 11.05.2020 r.) Cnopen
TEXHUYECKUTE  BB3MOKHOCTM  HA  TEPMHUHAIHOTO
yctporictBo ATM/ TepMUHAIHOTO YCTPOKMCTBO 3a
camMo00ciy>KBaHe, KOUTO C€ U3MUCBAT Ha HETOBHSI €KpPaH:

a) B ATM/ TepMHHAIHOTO  YCTPOMCTBO  3a
caMo00CITy’)KBaHE MOTaT /1a C€ MOCTaBAT €AHOBPEMEHHO
70 OIpeJeNieH MaKCHMaJieH Opoil OaHKHOTH C €IHAKbHB
WIH C pa3inyeH HOMHUHAIL.

06) ATM/ TepMHUHAITHOTO YCTPOMCTBO 3a CaMOOOCITyKBaHE
npueMa OIpeleNieH MaKCHUMaleH Opod OaHKHOTH, C
€IHAKBB WIH C pa3IMyeH HOMHHAJ, 32 BCSKa OT/EITHA
BHOCKA.

5.25.5. (U3m., B cuna ot 11.05.2020 1.) Criey mocTaBsiHETO
Ha OaHKHOTUTE B TEPMHHAIHOTO YcTpoiictBo ATM/
TEPMUHAIHOTO YCTPOUCTBO 32 CaMOOOCITyKBaHE MOXKE Jja
ce n3bepe M QyHKIUS 32 OTKa3 OT TPAHCAKIUATA, TIPU
KoeTo ce BpbwAT cbumTe OankHoTH.  Cien
NOTBBPXKACHUE Ha TpaHCakuusATa OaHKHOTUTE HeE
noJyIeXxar Ha Bpbiane. [Ipu Hannume Ha HEUCTUHCKY WA
IperpaBeHy 0aHKHOTH TEPMUHAITHOTO ycTpoiictBo ATM/
TEPMUHAIIHOTO YCTPOMCTBO 3a CamMOOOCITy)KBaHE TH
3aJbpiKa.

5.26. (Hos, B cuna or 11.05.2020 r.) Ilpunoxxumure
JUMHUTU U Takcu 3a omepauuu ¢ Kaprara 3a ycmyrata
,»30Ha 3a camoo0ciyxkBane  ca mocouenu B [Ipunoxxenue
1, mpencTaBisABaIIO HEpasJeliHAa YacT OT HACTOSALIUTE
OO6mwu ycnoBusi. bankara uma npaBo Ja r'd MpoOMeEHs IO
pena 3a u3sMeHeHue Ha O0IuTe yCiaoBUs ChIIacHO wil. 22.

5.27. (Hos, B cuna ot 31.10.2026 r.) Kaproabpxkarensar
MO3Ke 4ype3 MobunHoTo npuioxenue One Wallet u upe3
ycayrara MurtepHer Oankupane ,,Postbank Web“ na
npoMeHsi ompeneneHute 3a Kaprara numutH 3a
OIepaluy, BKIIOYUTEIHO JIUMUTA 32 €{Ha TPAHCAKIU U
24-yacoBHs JUMHT 3a OIEpaldd, B paMKUTE Ha
MUHUMAJIHUTE U MaKCUMAJTHUTE CTOMHOCTHU, ONpEeAeTICHU
ot bankara ceriacHo aeiictBamara Tapuda. [Tpomenute
ce U3BBPIIBAT 110 PeJ U HaYuH, onpeaeneHu ot bankara,
U BJIM3AT B CWJIA CJIE]] YCIEIHOTO UM MOTBBPXKAECHUE OT
Kaprogsprkarens.

6. (Barm. wm3m., B cuma ot 01.01.2026 1)
TPAHCAKIIMM BBHB BAJIYTA, PA3JIMYHA OT
EBPO
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6.1. (M3m., B cuia ot 01.01.2026 r.) Tpancakuuure c
Kaprara, KOUTO ce U3BBPIIBAT BHB BAyTa, Pa3IHYHA OT
€BpO, KaKTO U TPAHCAKLUUHUTE, W3BHPIICHH B UyKOMHA,
cieaBa Jaa ObraT CchOOpa3eHH C TpaBuUiIaTa u
M3UCKBAHMATA HAa KOMIICTEHTHUTE MECTHU (MHAHCOBHU
OpraHu Ha CbOTBETHATA JbPIKABA.

6.2. (M3m., B cuna or 01.01.2026 r.) ITpu Tpancaxkuuu
C KapraTa BbB BallyTa, pa3jidyHa OT €BpO, Cymara Ha
HapeneHaTa TpaHCakius ce TpeBayTHpa B €BpO OT
ChOTBETHATa BalyTa, KAaTO MPHU MPEBATYTUPAHETO CE
npuiiara KapToB oOMeHeH Kypc Ha bankarta kbM 1atata Ha
M3BBpIIBaHE Ha TpaHCAaKIUATa, KOWTO c€ OMpees Ha
0a3za Ha pedepeHTHUS OOMEHEH Kypc Ha ChOTBETHATa
KapToBa opranu3anus. MHdopmanus 3a TpHIIOKUMUTE
OoOMEHHU KypCcOBE € Halu4Ha Ha VIHTepHeT cTpaHuuaTa
Ha bankara, mocodena B wi. 17.3 mo-nony.

6.3. (OtMm., B cuna ot 02.04.2021 1.)

6.4. (M3m., B cuma ot 02.04.2021 r.) Bcuuku npomeHu
Ha TPWIOKUMUTE OOMEHHU KypCcOBE Ce Tpujarat
He3a0aBHO  ciieJl BIW3aHETO MM B  CcWia, 0e3
Kaprogbpkatensat na Oble NPEIBAPUTEIIHO H3PHYHO
YBEJIOMSIBAH 32 MPOMSIHATA.

6.5. (OtMm., B cuna ot 02.04.2021 1.)

6.6.  (Hos, B cuna ot 19.04.2020 r.) B choTBeTCTBUHE C
. 3a ot Peenamenm (EC) 2019/518 na Eeponeiickus
napaamenm u nHa Cwveema om 19 mapm 2019 2. 3a
usmenenue Ha Peenamenm (EC) Ne 924/2009 no
OMHOUleHUe HA ONpedeleHU MAaKCU 3a Npe3ecpanudnume
nrawanus 6 Cvlo3a u makcume 3a npesaiymupane, Ha
WHTEPHET caiita Ha bankara Ha agpec - www.postbank.bg
MOXKE€ Ja ce MOJy4yd HHQopmaius 3a odmara cyma Ha
TaKCUTE 3a TMpeBallyTUpaHe npu omepanun c¢ Kaprara,
MpEeJICTaBeHH KaTo TMPOIEHTHA Haja0aBKa CHOPSIMO
MOCTIeIHUST HalMdeH pedepeHTeH OOMEHeH Kypc Ha
€BpOTO, MyONMKyBaH OT EBpormeiickara ieHTpaiHa 6aHka
(ELIB).

7. KPEJUTEH JINUMUT

7.1.  Ilpm cxirouBane Ha JloroBopa, bankara onpenens
Kpenntans mumur nmo Kaprara. bankara ysenomsiBa
Kapronbprkarens 3a Taka onpeznenenus Kpenuren 1mMuT
IpU TpEeJaBaHETO Ha KapTara Mo peaa Ha 4in.2.2. u
nocpeAcTBoM Meceunute u3BiedeHMs. KpenutHusT
JIUMUT MPECTABIISABA 001U pa3Mep Ha MOTPEOUTENCKUS
KpeaWT, MPEAOoCTaBeH 3a Moi3BaHe Ha Kaproabpkarens
oT bankara nocpeacTBOM M3BBpPIIBaHE HAa TpaHCcaKIuu C
Kaprara, nocouenu B ui. 5.1.

7.2. Pasnonaraemusat KpeauTeH JMMHUT, B paMKUTE Ha
koiito  KaprombpkarensiT MoOXe Ja  M3BBpIIBA
Tpancakuuu, € paBeH Ha omnpeneineHus oT bankara
Kpeautren nmumut no Kaprara, namanen c: (i) Obmara
IbJDKMMa CyMa KbM MOMEHTa Ha W3BBpIIBAHE Ha
Tpancakuusara. Obmarta IbDKAMa CyMa MpeCTaBisIBa
coopa OT BCHYKM HAYMCIEHH CBIJIACHO HACTOSIIUTE
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OOmu ycrmoBusi, HO HEMOTAaCeHW 3aIbJDKCHHSI Ha
Kpenurononyvarens o /loroBopa, hopmupanu ot coopa
Ha Beska Tpancakuus ¢ Kaprata, usnbinena ot bankara
(c m3kmouenue Ha Tpancakuuure 1o wi. 5.11., 5.12. u
5.13.), mroc CTOMHOCTTA Ha BCsIKa HaUYKUCIIeHa OT bankara
(mamexupana) MeceyHa BHOCKa 3a TpaHcakuuu mo 4.
5.11., 5.12. 5.13., xakTo 4 B ciay4yail Ha pa3cpoyBaHE Ha
Tpancakuua nmo wi. 8a., IUIFOC CTOMHOCTTa HAa BCUYKHU
JIUXBU, TaKCU W JPYTU Pa3XxO0J]ld, HAUYHMCIEHU CHIJIACHO
HacrosimuTe OOmm ycioBus; (ii) cymaTa Ha BCHYKH
HEeNaIeKUPaId PaBHU MECEYHH BHOCKH (IIPH HU3BBHPIICHU
MOKYTKHU Ha PaBHU MECEYHU BHOCKH WJIM Pa3cpOUBaHEe Ha
TpaHCAKLUH 110 4. 8a.).

7.3. Ilpm mokynku c Kaprata Ha paBHU MECEUHH
BHOCKHM ChriacHO wi. 5.11 mo-rope, cOOpBT OT BCHYKH
MECeYHHM BHOCKM HE TpsOBa Ja  HaIXBbpIs
pasznonaraemusi KpeauTeH JTUMUT, ONpPEAENeH ChIVIACHO
1. 7.2 mo-rope, KbM MOMEHTA Ha MOCThIIBaHE B baHkaTa
Ha |lnarexxHOTO HapexJaHe 3a IOKyIlKa Ha paBHU
MECEYHU BHOCKHU.

7.4.  Ilpu NOKyIKH Ha PaBHU MECEYHHU BHOCKHU KaKTO U
IIPU Pa3CpOUBAHE HA TPAHCAKIMU 110 W. 8a., MaJIeKbT Ha
MECEYHUTE BHOCKHM HACTBIIBA HA CHOTBETHOTO YHUCIIO OT
Mecela, Ha KOETO € U3BbPIIEHA ITIOKYIIKATa U € HAYUCIICHA
I’bpBaTa MECEYHa BHOCKA WJIM € U3BBPIICHO Pa3CpPOYBAHE
Ha TpaHcakuus mo wi. 8a, a ako MecelbT HsIMa TaKoBa
YUCJI0 — HA MOCJIEIHUS JEH OT Mecela.

7.5. bankara uma mpaBo aa mnpomeHu KpenutHus
JTUMUT, B3eMalKu MpeaBua IeHCTBUTETHUTE (PUHAHCOBU
BB3MOKHOCTH Ha Kapronbspxarens,
KPEAUTOCIIOCOOHOCTTa My, CIIa3BaHETO HA HACTOSIIUTE
VYcnoBusi, KakTo U 0010 pUCKa, KOMTO ce moema. Besika
IpoMsiHA MO HACTOSIIUS WIEH Ce OIOBECTsABa Ha
Kaproabpkatens ype3 MeceuHuTe H3BICUEHUS W/WIN
MOCPEACTBOM IHCMO, U3MpaTeHO Ha ajapeca 3a
KOpeCHOHIeHIIMs UK Ha e-mail ajgpec, cbriaacHo wi. 17.1
oT HacTosAuTe OOLIH yCIOBUSI.

7.6. Hanumenne Ha KpenuTHust IUMUT € HalIuue, B
ciyyait ye OOmara JbDKMMa cyma, OIpeneleHa
CBIVIACHO WJI. 7.2., BB3JIE€3€ B [10-TOJISIM pa3Mep OT pa3Mepa
Ha ornycHatus or bankara KpenureHn smmwur, c
U3KJIIOYEHNE Ha ciydaute no wi. 5.12 u 5.13, B xouro
bankara wm3puuHo paspemaBa TpaHcaknus  Han
onpeaenenuss Kpenuren nmmut. Hagsuimienunero Ha
KpennutHus muMuT ce cuuta 3a HapyIIeHHEe Ha HACTOSIIIIMS
Jlorosop. B te3m cinyuam KapromgbprkaTensaT AbIKH Ha
bankara ob6e3ieTeHre 3a Ha/IBULIEH KPEAUTEH JTUMHT B
pa3mep, nocoueH B [Ipuioxenue Ne 1 KbM HaCTOSIIMUTE
VYcnoBus, BCEKH ITBT KOraTo KbM JaTaTa Ha U3JaBaHe Ha

CBOTBETHOTO  MeceyHO  W3BJIICUCHHE €  HaJHIe
HAaABUIIICHUEC HA er}II/ITHI/Iﬂ JIMMUT.
7.7. 3a mepuoma, mpe3 kouto cOopbT Ha OOmara

ABJDKMMAa CyMa MW CyMaTa Ha BCHUYKHW HCHIAACKHUPAIA
paBHU MECEYHU BHOCKH € IIO-TOJIIM OT pasMEpa Ha
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OTIIyCHATus OT bankara erI[I/ITeH JIUMHUT, BKIIFOYUTCIHO
u B ciyyaute 1o wi. 5.12 u 5.13 Kaproabpxkatensit He
MoOxke J1a u3BbpiBa Tpancakiuu ¢ Kaprara.

8. MECEYHU U3BJIEYHEHMA

8.1. bankara u3maBa W H3Mpalla BCEKU Mecel 0
Kaprogbpkatenss ¢ OOMKHOBEHa TIOIIa W/WIM 4Ype3
€JIEKTPOHHA To1la MeceyHo U3BIIeUeHrEe, KOETO OTpa3siBa
Bcuuku Tpancakumu ¢ Kaprara, KAKTO U BCUYKHU JPYTrH
omeparuu  Ha Kaprogbpkarens, U3BBbpPUICHH IIpe3
CbOTBETHHSI MECEYEH OTYETeH IIepuoJl, IMOCOYEH B
W3BJICYCHUETO, MO-CIIEHUANHO: (a) BCUUKH TpaHCaKIMH,
3a KouTo € m3noi3BaHa Kaprara, m3neianenu ot bankara
B PAMKHTE Ha ChOTBETHHUS MECEYCH OTYETEH Nepuo/, (0)
BCUYKM MECEYHU BHOCKH (TIpM TOKYIIKM Ha paBHU
MECEYHHM BHOCKHU WU/WUJIU pa3cpouBaHe Ha TpaHcakUuu 1o
wi. 8a), YUWTO MAaJEK € HACTHIMJ Ipe3 IMOCOYEHUs B
W3BJICYCHUETO OTYETEH MECce4YeH Mepuoj; (B) BCHUUKHU
JMXBH, TAKCH, M IPYTH PA3XOIH U 33 IbJDKCHUS, N30pOCHU
B Ilpunoxkenne Ne 1 KkbM HacTosuTe YCIOBUSA,
HauucieHu ot bankara; (T) BCHYKH KPeTUTHH IPEBOIH IO
Oamanca na Kaprata, B ToBa uucCiO, HO HE camMO —
MOTAaCHUTENHH TUTaanus oT Kaproabpxkarens, OTCTBIIKH,
00siBeHH OT baHkaTta wiM OT THProOBILM, IPU Pa3CpPOUBaHE
Ha Tpancakiuu no wi. 8a u ap.; (1) JaTUTE, HA KOUTO
nocoyenure B 6. a) TpaHcakiuu ca HapeleHu U JaTa, Ha
KOATO ca u3MbIHEHU OT baHkarta (Banbop), KAakTO U
JaTara, Ha KOsITO MECEYHUTE BHOCKHU 110 0. 0) 1 pazxonure
mo 0. B) ca HAYUCIICHHW KaTO 3aJbJDKeHHs 1o JloroBopa;
(e) Awpmkuma cyma 3a mpeaxoAHusi nepuoi (M3duucieHa
kbM JlaTata Ha W3BIIEYCHHE 32 TPEIXOIHUS OTUYETCH
MeceueH repuon); (k) OO0 3aabDKEHHS 3a Tepuoja
(m3uncnenn kpM Jlarata Ha W3BIEYEHHE 3a TEKYIIUs
OoTUeTeH MeceueH mepuon); (3) OOmo AbmKUMa cyma
(m3uncnena kpM JlaTara Ha W3BIEUEHHWE 3a TEKYIIUs
OTYEeTEeH MeceyeH nepuoi) (M) MuHuManHaTa MeceuHa
BHOCKA, KakTo TS € ompezaeneHa B wi. 9.1.; (i) [ara 3a

m3nbwkaBane  (KpaeH cpok 3a  rmuiamane) Ha
MunnMaaHaTa MecedHa BHOCKA,
8.2. (U3m., B cuma or 06.09.2018 r.) B ciyuaii ye

KaproabpikaTenar He € onpenenl Npu MOJABaHETO Ha
3asBieHueTo 3a u3gaBaHe Ha Kapra mnm B mocnencresue
Ha4yMHA, MO KOWTO >Kejmae Aa My ObAaT H3MpaliaHu
Meceunure usBiedeHus, bankara usnpaiua 1mociaeaHUTE
II0 €JIEKTPOHHA IIOIA, & aKO TaKaBa HE € II0COYEHA, C
oOukHOBeHa 1moma. Ilpu oTmpaBeHO UCKaHe OT
Kaprogbpkarens, baHkata w3npama IOBTOPHO C
OOMKHOBEHa TOIa W/WIM MO EJEeKTPOHHA TIOIla WIH
IpeocTaBs TUYHO B opuc Ha baHkaTa qyOIuKaT Ha €THO
HJIN ITOBEYC U3MIPATCHU MeceuHn U3BICUEHUS.

8.3.  TpaHcakiuurte, KOUTO Ca HapeIeHU, HO HE ca
MOCTBHIIWJIM, PECH. U3IIBJIHEHU OT baHkaTa B paMKuTe Ha
CHOTBETHHUSI OTUETEH MECEYEH TMEepPHUOJ, C€ IMOCOYBAT B
nocienBamyu MeceuHn W3BIEYCHHS, ChOOPa3HO TEXHUS
BaJIbOP.
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8.4.  bankara 10 CBOS IIpELIEHKA MOKE J1a BKJIIOYBA U
npyra uH@opmanus B MecedHOTO H3BJICUCHHE WM 1A
mpuiara  KbM  CBIIOTO pPEKIaMHU  CHOOIICHHS U
YBEIOMJICHUSI 32 IPOMOLMH, YCIyI'M W MNPOAYKTH Ha
bankara m Ha TBProBckM O0OEKTH, KOUTO IpHEMAT
mamanus ¢ Kaprara u ¢ kouto bankara nma CKIIrOYeH
JOTOBOP 33 NpHEMaHE Ha IUIAIIAHUS C IJIATEXKHU
WHCTPYMEHTH.

8.5. (M3m., B cuna ot 06.09.2018 r.) U3npamanero Ha
MeceuyHo U3BJICUECHHE I10 €JIEKTPOHHA MOIIa € 0€3IUIaTHO.
3a m3mpamade Ha MeceuHo H3BJIeUeHHE C OOMKHOBEHA
MOIIa, KAKTO W 3a MOBTOPHO H3IpamiaHe ¢ OOMKHOBEHA
TIOIIIa W/WJTH T10 eJIEKTPOHHA TTOIIa WIIH TIPH MTPEA0CTaBsIHE
BbB (DMHAHCOB IICHTHP Ha baHkara Ha ayOIWMKaT Ha
u3npareHo MeceuHo wu3BieueHue, KaprogbpikarensT
OBk Takca cbriiacHo IIpunoxkenue Ne 1 xbm
Hactosute OO yCIOBHS.

8.6. B ciyuail 4ye cien mocieIHUs MECEUYEH OTYETEH
nepuon, 3a KouTo baHkata € wu3nana W uM3Nparuia
Meceuno usBnedeHue, ¢ Kaprara He ca H3BbpLIBAaHU
Tpancakuuy, He ca Ha4yMCISBaHU MECEYHH BHOCKH,
JIMXBU, TAKCU WIH APYTH Pa3X0Ju ChIVIACHO HACTOSALIUTE
VYcnoBus, kakto u axko Kaprombpxkaremsar HsiMa
HEIMoraceHu 3aabbkeHus no JloroBopa, bankara He
W3/1aBa 1 He usnpaia Meceunu uspieuenus. B ciydaii Ha
HAYMCIsiBaHE HA HOBO  3aJbJDKEHUE  (HAmpumep
HAYMCIsiBaHE Ha TOJUIIHA Takca 3a OOCIyXBaHE Ha
IUIaT€KEH MHCTPYMEHT WJIM 3aJbJDKEHUE BbB BPb3Ka C
u3BbpIIeHa HoBa TpaHcakuusi mocpeiactBoMm Kaprtara)
clle]] Kpasi Ha CbOTBETHHUS OTYETEH MECEUYEH IEpHUoJl, B
PaMKHUTE Ha KOWTO 3aIbJDKEHUETO € HauMuclieHo, bankaTa
BBH300HOBSIBA U3]aBaHETO U U3IpaliaHeTo Ha MeceuHuTe
U3BJICUECHHUSL.

8a. PASCPOYBAHE HA TPAHCAKILIN

8a.l. CToMHOCTTa Ha BCSKAa M3BBPIIECHA IOCPEICTBOM
Kaprara Tpancaknus ce HauuCIIsIBa B IIbJIEH pa3Mep KaTo
3abp/DKeHne no Oananca Ha Kaprara, koeTo e miatumo
U3ISUT0, C U3KIII0YeHHE Ha TpaHCaKIMKUTE, U3BBPILIEHU 110
penaun. 5.11.,5.12. unu 5.13, KOUTO ce HAUUCIABAT KATO
3aJIbJKEHUS, INIATUMHU Ha PaBHU MECEYHU BHOCKH.

8a.2. KapToabpkarenst uMa Bb3MOXKHOCT Jla TIOUCKa OT
bankara croilHOCTTa Ha W3BBpLIEHA TpaHCaKLHus,
HayMclIeHa KaTo 3aibkeHue 1o Kaprara B mbiieH pazmep
U IUIaTUMa U3IU10, Aa OBbJe pa3cpoueHa Ha pPaBHU
MECEYHH BHOCKHU. BposAT Ha paBHUTE MECEYHU BHOCKH, Ha
KOUTO MOXe Ja ObJle pa3cpoyeHa CTOWHOCTTa Ha
Tpancakuusra, ce onpeaenss oT baHkata U € MOCOYeH B
[Tpunoxenne Ne 1 kM HacTosaumre OOUIM ycnoBus. 3a
pascpouyBaHe Ha M3BBbpILIEHAa TpaHCaKIMs Ha paBHU
MECEYHM BHOCKM IO pPela Ha HACTOSIUsA 4ieH &a,
KapronbpkaTenar Abku Takca, OMpe/esieHa ChITIaCHO
[Tpunoxenne Ne 1 kbM HacTosuTe OOILIN YCIOBHSL.

8a.3. He ce pgomycka pascpouBaHe Ha HAYHMCIIEHU
ceriacHo JloroBopa u Hacrosimure OOLM  yCIOBHS
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JIMXBU, TAKCU, MECEYHU BHOCKH U TPAHCAKIUU 110 4. 5.14
KakTO M Ha CBBKYIMHOCT OT HA4YUCJICHHW |paHCaKIIUH,
JINXBU, TAKCH M MECCYHU BHOCKH.

8a.4. KapTogbpxaTensaT MOXKE Ja 3asiBU pa3CpOUBaHE Ha
HAYMCIIEHO 3aJb/DKEHUE 3a W3BbpIIeHA TpaHCakIus B
cpok g0 30 aHM OT Jarata Ha U3MBIHEHUE U
ocueToBosBaHe 1o Oananca Ha Kaprara Ha chboTBEeTHaTa
Tpancakuus, upe3 TeneGoHHO 00aXKTaHE HA ITOCOUYCHUS B
1. 17.3 renedoH 3a KOHTaKT ¢ bankara uau ¢ monbJBaHe
Ha MUCMEH (OpMYJIsIp BbB BCEKH (PMHAHCOB IICHTHD HA
bankara. Kapronbpikatenar nexiapupa, 4e € ChIilaceH
bankara na mpueMe 3a M3NBIHEHHE BCSIKO MCKaHE 3a
pascpouBaHe Ha TpaHcakiius Ha paBHU MECEUYHU BHOCKH,
MOCTBIMIIO N0 TeNeOoHa OT JIUIE, KOETO Bb3 OCHOBA HA
HEJBYCMUCIICHH OOCTOSITENCTBA € MACHTHU(PHUIMPAHO OT
bankara xaro Kaproaspxkareins. BbB Bpb3ka ¢ TOPHOTO U
C orjea JoOKa3BaHe Ha IMOCTHIMJIOTO  HCKaHe,
Kapronbpikarenar nexnapupa, ye € cbriaced bankara na
V3BBPIIM  ayJMO3alMUC Ha TeJlepOHHUS Pa3rOBOP,
cbriacHo wi. 19.1 or Hacrosimure OO ycinosus. B
ciy4aii ue KaproabpkarensiT Bb3pa3u Cpelly U3BbPILIECHO
pascpouBaHe B Cpoka, mocodyeHd B wi. 11.1 u ce yctanoBu
mo 0Oe3CrnopeH HayhH, Y€ MOCTHIMUIOTO MO TenedoH
HCKaHe He € HanpaBeHo oT Kaproabspxarens, bankara e
CTOpPHHUpA U3BBPIIEHATA ONEpalusl 0 pa3CpOUYBaHe U I
HA4YMCIU KaTo 3aJbJDKEHHE HENOIaceHUus OCTAThK OT
TpancakuusTa OTHOBO B ITBJIEH pa3Mep.

8a.5. (M3m. B cuna ot 01.01.2026 r.) TlocTenuio mo pexa
Ha wi. 8a.4 MCKaHE 3a pa3cpouBaHe Ha TpaHCaKIUs ce
u3nbiaHABa OT baHkata B Cpok 10 5 paboTHU IHU OT
MOCTHIIBAHETO MY, B CJlydyall 4ye ca Halule CICAHUTE
ycnoBust: 1) TpaHcakuusita € ¢ MUHUMaiIHa CTOHHOCT 50
€BpO; 2) KbM MOMEHTA Ha MOJaBaHE Ha MCKAaHETO He ca
HaJIMIE HEMOraceH! B CPOK M3UCKYEMH 3aIbJKEHHS IO
JloroBopa; 3) KbM MOMEHTA Ha TO/IaBaHE HA MCKAHETO HE
e Hamuie Onokupane mo 4i. 12.1 ot Hacrosmure OOmwm
yCIIOBUSL.

8a.6. PaBHuUTE MeceuHM BHOCKM C€ HAuMCISABAT
€KEeMeCceyHO, CUYMTAaHO OT Jarara Ha H3MbJIHEHHUE Ha
omepanusTa, cbriaacHo 8a.5 mo-rope. W3BBpIIEHOTO
pascpouBaHe Ha TpaHCakIUs, KakTO U IbDKUMUTE
MCCCUYHH BHOCKH, C€ OTpa3sBaT B CbOTBECTHUTC Meceunu
W3BIICYCHHUS.

8a.7. B cmywail 4e 10 parata Ha H3NBIHEHUE Ha
MOCTBIIMJIO HMCKAHE 3a pPa3CpoOYBAHE HA OIpelesIeHa
Tpancakuusa bankara e uznana MecedHOTO U3BJIEYEHHUE
chritacHo 4il. 8.1, B koeTo Ta3u TpaHcakuusi € oTpa3eHa
nmo Oamanca Ha Kaprarta, To KaprogbpxarensiT IbIKU
3amianiaHe Ha IMocoyeHata B MeCcedyHOTO H3BIICUCHHE
MuHuMamHa  MecedyHa  BHOCKA, HE3aBHCUMO  OT
HAIpPaBEHOTO UCKAHE 3a pa3cpouBaHe Ha TpaHcakuus. B
Cly4dail 4ye 10 Jarata Ha M3MBJIHEHHWE Ha MOCTBHIUIOTO
HWCKaHe 3a pa3cpouyBaHe Ha TpaHcakuus € U3BBPLIEHO
YAaCTUYHO TIOracsiBaHE Ha 3aJbJDKCHUSATa MO0 Tas3u
Tpancakuus (B ChOTBETCTBHE C JOTOBOPEHUS pei 3a
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noracsiBane no wi. 9.3), bankara 1me U3BbpUIN
pascpovBaHe Ha HEMOTACEHUSI OCTAThK OT TpaHcaKIusTa.
9. IIOI'ACSBAHE HA 3AJIBJDKEHUSATA

9.1. Kaproabpxarensit MOX€E za W3IUJIaTH
3aIbbKeHusiTa cu 1o JloroBopa, BB3HUKHAIU TPHU
n3non3BaHero Ha Kaprara, B cpok npo /[larara 3a
m3nbokaBane (Kpaen cpok 3a miamiane), mocoueHa B
MIOCJIIEIHOTO  M37anaeHo oT  bankata Mecedynoro
u3BiedeHue: (a) m3rpsuio win (0) Ha yactu. B mocnennus
cillydyail ycBOe€HaTra M HemnoraceHa 4dacT oT KpenutHus
JUMUT (BCHUYKHM TIOKYIIKHM, TErJIeHHs B Opoil u np.
Tpancakuuu, HAYMCIEHU PAaBHU MECEYHU BHOCKH, JTUXBH,
TaKCH U JIpyTH pa3xou 1o Jorosopa) ocraBa AbKUMa U
ce OJIMXBSIBA MO pena u ycioBusTa Ha wi. 10 mo-nony. B
Clly4auTe Mo NpeaxoAHOoTo u3peuenue Kaprogbpxkareiast
TpsiOBa Ja M3IUIATH Haii-Manko MMHHManHaTa MeceyHa
BHOCKAa, KaKTO M BCHYKHU 3aJbJDKEHHUS, 32 KOUTO € B
3a0aBa, M BCAKa CyMa, C KOATO € MPEBHIINI
pasmonaraemusi KpeauTeH JHUMUT, HaW-KbCHO [0
cboTBeTHaTa Jlata Ha wu3IbBIKaBaHe, IOCOYEHA B
MeceuHoTo u3BieYeHre. MUHUMAaIHAaTa MECeUHa BHOCKA
CE M3YUCIISIBA KaTO MPOLEHT OT YCBOEHUS, HO HEIOraceH
Kpeauten nuUMUT KbM JI€HA, B KOWTO TNPHUKIIOYBA
CbOTBETHUSI MECEUEH OTUETEH MEPHUOJ] U € ONpEeieHa B
[Tpunoxxenne Ne 1 kbM HacrosmuTe YCIOBUA, KAaTo
KOHKPETHHAT W pa3Mep 3a BCEKH MECEUEH OTYETeH
MepHOoJ ce MocoYBa B MeceyHOTO U3BJICUCHUE.

9.2. (M3m., B cuia ot 06.03.2020 r.) [Ipu moracsiBane
M3ISUI0  HAa TIBJIHUS pa3Mep HAa BCHYKH TEKYIU
3anbkeHust mo JloroBopa no cworBeTHata [lata Ha
U3IbJDKaBaHE, IIOCOYEHAa BBB  BCSIKO  MeceuHo
u3BieYeHre, baHkaTta He HayHCIsABa M OCBOOOXKIaBa
KaproabspskaTens ot 3aruianiane Ha JbJDKIMATa JINXBA 3a
TEKYIIHs MECEYeH OTYETeH IEepPUOJ BBPXY CIEAHUTE
3aabiokeHust: (a) Tpancakiuu mo wi. 5.1.1. u wn. 5.1.2.;
(6) Tpancakuuu mo wi. 5.1.3., wn. 5.1.4. u un. 5.1.5,,
u3BbpuieHn ¢ kaptu Mastercard Cash mnm Mastercard
Cash Momento, (B) Takcu, Haumucnenu mo 1. 1.6., 1. 1.7,
T. 1.13. u 1. 3. ot Ilpunoxenne Ne 1 kbM HacTosAIIUTE
OO6mu ycnoBus, (T) TAKCH, HAYUCIEHH 1O T. 2.2.-2.7. BKIL
ot Ilpunoxenune Ne 1 xpM Hacrosmmre OO yCIOBUS
npu TpaHcakiuu, u3BbpiieHn ¢ kaptu Mastercard Cash
niu Mastercard Cash Momento, (1) HaUUCIEHH MECEYHU
BHOCKH TPH MOKYIKH Ha PaBHU MECEYHU BHOCKHU W/UIU
pazcpouBaHe Ha Tpancakuuu mo wi. 8a.; (€) HaYKUCIECHU
3aabipKeHud o i, 10.3;

9.3. B cnyuaii ye KapToabpskaTensT He HOrac u3Lsiio
no Jlatata Ha U3QbJDKABaHE IBJIHMS pa3Mep Ha BCUUKH
TeKylmM 3aabibkeHus no J[loroBopa (moracsiBaHe Ha
gactu), KapromabpkarensT nwmkd Ha baHkara nnxBa
BBpPXY WBJHHS pa3Mep Ha BCHYKH 3aTbJDKEHUS TI0
JloroBopa, KOATO Ce HAUUCISABA CYUTAHO OT AATUTE U MPU
ycIoBUsTa, MocodyeHd B 4i. 10 oT Hacrosmmre OOmm
ycnoBus. [lepuoabT OT chOTBETHATA J]aTa, IOCOUYEHA KaTo
»Jlara Ha TpaHcakuus“ B MecedyHOTO H3BIE€YEHHUE [0
JlaTata Ha U3IBIKABaHE ce Hapuya ,,I patrcen nepuon’”.
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Cymute, xouto KaprogbpkarensaT u3miamia, moracsiBaT
3a]IbJKEHUsATA, TOCOYEHN B MeceyHOTO H3BJIEUEHUE, B
cinegnus pen: (1) marpynanure 3a nepuoja Juxsu; (2)
BCHUKM Takcu W Apyrd pazxomu; (3) mokymkw; (4)
MECEYHH BHOCKHM (NPH TOKYINKM HA pPAaBHU MECEHHHU
BHOCKU W/WJHM pa3cpouBaHe Ha TpaHcakuuu mo 4i. 8a);
(5) Ternene Ha mapu B Opoii u nmpeBoau upe3 ePay.bg/B-
Pay xbM npyra miarexHa cMeTKa W/WJIM IpYT IJIaTeKeH
WHCTPYMEHT. BBB Bcsfka enHa OT Te3W KaTeropuw,
3aab/DKeHUsATa, Kouto ca (A) dopmupanu 1pu
n3non3Badie Ha Kaprara npu oOsBenu ot bankara
npedepennuanau ycaosuss U (b) ¢ mo-panna para, ce
noracsiBaT I'bpBH.

9.4. (1U3m., B cuna ot 01.01.2026 r.) Kaproabpkarenst
M3IUIAIA 33BJDKCHHATA 110 KOWTO W Ja € OT CICAHHUTE
criocobu: (a) B 6poii Ha kaca B oduc Ha bankaTa umu upe3
TEPMUHATHO  YCTPOMCTBO 32 camMooOOCITy)KBaHE
obo3HaveHo ¢ Jioroto Ha bankara; (0) Ge3kacoBo, upes
0aHKOB MPEBOJ] IO CMETKA, ITOCOYEHa B BCIKO MeceuHo
u3BJIeYEHHE; (B) 4Ype3 yAbp)KaHe OT pas3IulaliaTesIHa
cmetka Ha Knuenrta npu bankara, 3a xoeto KnueHTHT
MpPEeIOCTaBs MHUCMEHO ChIVIACHME 32 IUIalllaHe Ha
3aIbJDKEHUS 110 JIOTOBOP 3a M3/]aBaHe Ha KPEeIUTHA KapTa,
no oOpasen Ha bankara; (T) mo Ipyr/u Ha4WH/U yKa3aH/H
BbB BCAKO MeceuHo wu3BieueHue. B cioydair ye
Kaproabpikatenar BHECe/TIpeBe/ie 10 YKa3aHUTE HAYUHU
cyma/cymu, KOSITO/KOUTO HAJBUIIABA/T 00610
IBIDKIMATa CyMa 3a TEKYIIHMsI MECEUYCH OTYECTCH TEePHO/I,
HAJBHECEHUTE CYMH C€ H3MOJ3BaT 3a IOracsBaHe Ha
MOCIIeABAIA  3aabJDKeHHs Ha Kapromgbpikarens 1o
JloroBopa, kaTo BbpXy Te€3u cyMu baHkara He HauuCIsIBa
JMXBA CHTIIACHO CBOS JIMXBEH OIOJICTHH.

9.5. Ilpu mokymnka Ha paBHU MECEYHU BHOCKH W/WJIH
pascpouBaHe  Ha  TpaHcaknuum 1o  uwi.  8a,
KaprogbprkaTensT uma mpaBoOTO J1a TIOTacH MPEICPOUHO
LsJ1aTa CTOMHOCT Ha MOKYIKaTa, KOSITO C€ € 3aJIbJKHII J1a
M3IUIala Ha paBHU MECEYHUM BHOCKH. B To3m ciyudaii
KaprogbpkaTensiT He OBJIDKA Takca 3a MPEeICPOUYHO
roracsiBaHe, KakTo U JINXBU, TAKCU WU JIPYTU Pa3Xodu
BBPXY MPEACPOYHO NMOTaCEHUTE 3aIbJIKCHHUSL.

9.6. Ilpn HemnamaHe Ha 3aJbJKUTENHaTa MHUHMMaIHA
BHOCKa Ha MaJie’ka, IOCO4YeH B MeceyHOTO H3BJIEUEHUE,
Kapronwpxkatenar apmxu Ha bankara obesmiereHue 3a
3a0aBa B pa3Mep Ha 3aKOHHATa JIUXBa BBPXY LEIHUSI
ycBoeH, HO HemoraceH Kpeauten mumut (OO6mara
IBIDKAMAa CyMa, KOSTO Cce€ TocoyBa OT banHkata B
n3/1aBaHuTe MeceuyH! U3BJICUCHUS).

10. BB3HAT'PAKIEHNA. JINXBA

10.1. 3a mpenocTaBsHETO Ha KpeauTa M 3a JAPYTUTE
yCIyTH, CBbp3aHuU C mon3BaHe Ha Kaprtarta, kouto ce
npenocTaBsaT oT bankara, KaproabpkaTtensaT 3ariaiia Ha
bankara Bb3HarpakJeHus, BKIIOUUTEIHO, HO HE CaMo,
nuxBH, nocoyeHu B [Ipuiioxenne Ne 1 kbM HacTosIUTE
VcnoBusi. BeHYKM  IBIKMMH  BB3HArpaKJIEHUS 10
JIOTOBOPA C€ HAYUCIISIBAT U JOOABSIT KaTO 3abJDKEHUS 110
KpeauTHus TuMUT Ha KapraTta npe3 chbOTBETHUSI MECEUEH
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OTYETEH IIEpUO U Ce MeceuHoTo

HU3BJICUYCHUC.

IIocoyBar B

10.2. JImxBa ce OBIKM CUMTAHO OT CHOTBETHATA JIaTa,
IIocCO4YeHa Karto ,Jlara Ha TpaHcakuus™“ B MeceuyHOTO
U3BJICUEHHUE, BbPXY BCHYKHM HAUUCIEHH 3aIbJDKEHUS IO
KpenuTHuss auMMUT Ha KapraTta, kaTo 3a HadMcIEHU
3aJIBJKEHUS OT TaKCH, JINXBA C€ JBJDKM CaMo 3a TaKCUTE
mo 1. 1.6., t. 1.7., t. 1.13., 7. 2.2.-2.7. BKII. ¥ T. 3 OT
[Tpunoxenne Ne 1 kbM HacTosuTe OO YCIOBHSL.

10.3. bankara u3uucigBa IbJDKMMAaTa JUXBa BBPXY
3aabpKkeHuara no wi. 10.2. Ha exxegHeBHa 0a3a, KaTo
HaTpymaHaTa JIMXBa 3a TEKYIIHUs OTYETEH IIEPHUOJ Ce
HAUuCasABa M J100aBg KaTO HOBO 3aJbJDKCHUE IIO
KpeauTHUsS JTUMHAT Ha Kaprara BeIHBX MECEYHO, Ha
jJaraTa Ha wu3JdaBaHe Ha MeCeYHOTO U3BIICUCHUE, C
M3KJIIOYEHWE Ha JIMXBaTa, 3a KOSITO € IIPHIOKEHO
MpaBWIOTO MO 4. 9.2. o - rope. ExxegHeBHaTa JIuxBa ce
W3YUCIISABA, KaTO TEKYIIUTE HEMOTACeHU 3abJIKEHUS Ce
YMHOXaBaT C MPHUJIOKUMHUS TOIUIIEH JINXBEH IMPOIICHT,
paznenen Ha 360.

10.4. bankara uma mpaBo Ja IPOMEHU pa3Mepa Ha
TAKCUTE U JAPYTUTe BB3HATPAXKICHUS, CBBP3aHU C
IPEJOCTaBIHETO Ha IUJIATEXHHU YCIYyTH MOCPEICTBOM
Kaprara o cMuchia Ha 3aKoHa 3a IUIATEKHUTE YCIYTU U
IUTATEKHUTE CUCTEMU U IBIKUMH ChITIACHO HACTOSALIUTE
yCJIOBI/Iﬂ, KakTO M Ja BBBCKIAd HOBHU TaKWBa, IIpU
yCIOBHATA 3a IpPOMsSHA Ha HACTOSIIUTE Y CIOBHS,
cbIyacHo ui. 22.1.

10.5. (M3m., B cuna ot 02.02.2021 r.) Ilpunoxumara
JMXBa, KaKTO M BCUYKU OCTAHAIM TAKCH, KOUTO HE ca
CBBP3aHU C TPEJOCTABSIHETO Ha IUIATEXKHH YCIyTH
nocpenctBoM Kaprara, mMorar na Obaar W3MEHSHU 0
B3alMHO cbIlacue Ha cTpaHute no Jlorosopa. Ilo Bcsko
BpeMe oT aerctBueTo Ha JloroBopa, bankara nma npaBo
na mnpennoxku Ha Kaprogbpkarens mnpomsiHa Ha
MPUJIOKUMATa JIMXBa M BCUYKU OCTaHAJIM TaKCH, KOUTO HE
ca CBbpP3aHU C MPEAOCTABSIHETO HA IUIATEKHU YCIIYTH,
KaTo B ClIyyail Ha HEMOCTUTaHE Ha ChIJIacue , BCAKa OT
CTpPaHHUTE MMa MpPaBO J1a MPEKpPaTH JOroBOpa, ChIIACHO
MpPeBUJIEHOTO B HacTosmuTe O0IM yCcaoBusl.

10.6. (M3m. B cuia or 01.01.2026 r.) T'ogumHusAT
MPOLIEHT Ha pa3XxoauTe Mo HacTosmus JloroBop Kbpm
MOMEHTa Ha HETOBOTO CKJIIOYBAHE € B pa3Mep, IOCOUYEH B
[Ipunosxxenue Ne 1, ©34ncieH npu clieqHUTE AOMYCKAHUS:
(a) HoroBopbT me € BaJdUACH 3a CPOK OT IOHE €IHA
ronuHa u bankara u KapTonbspkarendar 1ie U3NbJIHIBAT
CBOMTE 3aJbJDKEHHUS B CHOTBETCTBUE C YCIOBHUSTA U
cpokoBerte 1o JloroBopa; (0) muxBara U IPyTrUTe pa3xoau
ca HEM3MEHHU CIIPSMO TEXHHS MIbPBOHAYAJIEH pa3Mep U
e ce mpuiaraT A0 W3THUYaHEeTO Ha cpoka mo 0. (a); (B)
oOmMAT pa3Mep Ha mpenocraBeHus KpeauteH numur e
yCBOEH He3abaBHO M m3Isuio; () KpeauTHust numur e
YCBOECH NpPH HAW-BUCOKUTE CTOMHOCTHM Ha pPa3XOauTe,
NPUJIOKUMU TIpU  yCBOSIBAaHE Ha cpeiacTBara; ()
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KpeauTHusT TMMUT € YCBOEH Ha Hail-paHHATa BH3MOXKHA
nata cieln CkiIrouBaHeTo Ha JloroBopa, ChITIACHO
HACTOSIIUTE YCJOBUS M ChOOPAa3HO NpEABHICHHUTE B
[Tpunoxxenne Nel TuMUTH TIpH YCBOSIBaHE; (€) YCBOCHUST
m3nsio Kpeauren mumut e Obje noraced Ha 12 paBHU
10 pa3Mep MECEYHU BHOCKH; (3K) OOIMAT pa3mep Ha
Kpenutnus numut e 1500 eBpo.

10.7. O6mara cyma, npibkuMa ot Kaproabpxkarens mo
JloroBopa, € paBHa Ha cOopa OT BCHYKH YCBOEHHU, HO
HeroraceHu cyMu o KpeautHus IMMUT, BKII. AbJDKAMATa
BbPXY YCBOGHUTE CyMHU TOJUIIHA JTUXBAa U OCTaHAIUTE
pasxoau, AObkuMH oT Kaproabspkarenss cbIiacHO
HactosmuTe Y ciaoud u [Ipunoxxkenne Ne 1.

10.8. bankara u KaproabpxaTeasT H3pUYHO C€
ChIJlacsBaT, Y€ NpOMsHATa HAa TaKCUTE U JPYTHUTE
BB3HATPAKICHUS, CBBbpP3aHU C MPEIOCTaBIHETO Ha
IJIATEeKHU yCIyTu nocpeactsoM Kaprara mo cmucsbia Ha
3akoHa 3a TUIATEKHUTE YCIYTH U IJIATEKHUTE CUCTEMH,
10 OOEKTUBHU NMPUYUHU, KOUTO HE 3aBUCAT OT BOJIATA HA
KpeIuTopa, BOAM 0 ChOTBETHATA TPOMsIHA (yBEJIMYaBaHE
WIM HaMmalsBaHe) Ha OOIIMA pa3xoJ MO KpeauTa 3a
Kpeautonomyuarens.

11.  OCIIOPBAHE HA TPAHCAKIIMU.
OTTOBOPHOCT
11.1. (M3m.,Bcunaor29.07.2019 r.) Kaproabpxarensar

ce 331bJ’KaBa He3a0aBHO, HO HE MO-KbCHO OT 10 1HuU cien
Y3HABaHETO Ja YyBEIOMsABAa IIMCMEHO baHkata 3a
YCTAaHOBEHA TIpElIKa WM HEPEIOBHOCT B JAaHHUTE,
oco4YeHu B MeceuHoTo M3BJieueHue mo wi. 8.1., B ToBa
YHUCJIO 32 HEPAa3pElICHU WM 33 HETOYHO W3IBIHEHU
Tpancakuuu. Crpanute goropapst, ue Kaproabpxarenst
y3HaBa 3a Hepas3pelleHa WM 3a HETOYHO W3IbJIHEHA
Tpancakuus, Hall-KbCHO Ha JaTaTa Ha IOJIy4aBaHETO Ha
ChOTBETHOTO MeCEUHO U3BIIEYEHHE, KOATO CE ONpENess
CHIJIACHO MPaBUJIOTO Ha wi. 15.1, B KOeTo u3BlIeUEHHE €
or6enszana TpaHcakuusaTa. Ako KaproabpkaTensaT He e
nostyunst MeceuHo u3Bie4eHre Opa Iy HEU3IIbJIHEHNE Ha
HSIKOE CBOE 3aJbJDKEHHUE 110 HACTOSIIUTE Y CJIOBUS W/WIN
bankara He OJTy4y MUCMEHO yBEIOMIIEHUE B IOCOYCHHUS
CpOK, C€ cuWTa, 4Ye TpaHCAaKLUHUUTEe, OTOENs3aHU B
CbOTBETHOTO MeceuHo WH3BJIeUeHue, ca OAOOpPEeHH OT
Kaproabpkatens. Besko yBenomieHue/Bb3pakeHHE 3a
HepaspelnleHa WINM 32 HETOYHO M3IIbJIHEHa TpaHcakmus,
MIOCTBIINJIO CJIE€Jl IOCOYEHHs CpPOK IIe CE€ cuuTa 3a
HEOCHOBATEJHO 3a0aBsiHe OT cTpaHa Ha Kaproabpxkarens
n bankara He € 3aabKeHa a Kkopurupa TpaHcakuusra.
B cnyuaute, xorato KaproabpkarensT yBeromsiBa
bankara 3a Hanmuuume Ha HepaspeuieHa TpaHcakuus,
OCBIIECTBEHA B PE3ydTaT HAa OTKpPAJHAT WM HE3aKOHHO
MPUCBOCH IUIATEKEH WHCTPYMEHT H/MIM Ha HErOBHUTE
MEPCOHANIM3UPAHN CPEACTBA 3a CUTYPHOCT, W/WIK Ha
MOOMJIHO YCTPOMCTBO C MHCTAJIMPAHO HPUIIOKEHHE M-
Token Postbank wunu B pesyarar Ha Jpyra TAXHA
HEeNpaBOMEpHa ymnoTpebda, TOW cielBa Ja YBEIOMHU
KOMIIETEHTHUTE opranu Ha PenyOnuka bbarapus u na
IIPEIOCTaBH JOKa3aTeJICTBAa Ha baHkaTta 3a TOBa, KakToO U
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Jla BKJIFOUM JECTANUIHO OMMCAHWE HA KOHKPETHHUS CIIydau
BbB BB3paKEHUETO cu N0 bankara. C mpuemaHeTo Ha
HactosuTe OO ycnoBus KIIMeHTHT MOTBBPIKIAABA, Y
€ HasICHO, Y€ aKo TaKuBa JO0Ka3aTeJCcTBa He ObaaT
npenocraBeHn, baHkara Moxke na cdere To3u (hakT, B
CbBKYITHOCT C JpPYI'M CbMHEHMS, KaTO HWHAMKAUUsA 3a
HAJIMYUETO HAa OCHOBATEJIHO CbMHEHHE 33 M3Mama, U Ha
CBOM pex Ja YyBEJOMHM KOMIIETEHTHUTE OpraHu B
Penybnuka beirapust U 1a OTKake BB3CTaHOBSIBAHE Ha
CTOMHOCTTa Ha HepaspeuieHaTa TpaHcakuus Mo pena Ha
. 79, an. 1, uzp. 1 ot 3IIVYIIC.

11.2. BB3 ocHOBa Ha TMOMBIHEH M TMOAAJAEH OT
Kapronbpxkatens B oduc Ha bankata dopmymsp 3a
pexyaManusi (Bb3paK€HHUE) WJIM Ha JAPYro ITHUCMEHO
yBeomiieHue ot Kaproabpikaresns, HoJIy4eHH B CPOKa 1O
yi. 11.1., baHkara uHHIIMUpPA CHIIIACHO CBOATA BHTPEIIIHA
mpoieaypa M CbhIJIaCHO YCTAHOBEHHUTE IMpaBUjia OT
CbOTBETHaTa MEXJyHAapOJIHa KapTOBa OpraHu3alus,
NEUCTBUS 3a paspeliaBaHe Ha CIy4auTe Ha OCIOPEHHU
Tpancakiuu,  (BKJIIOYUTEIHO  JEHUCTBUS  CIPSIMO
JOCTaBYMKAa HAa  IUIATEXKHH  yCIyrd, OOCTY>KBall]
MOJTy4aTelisi Ha CPEJICTBATa M0 U3BbPIIIEHATA TPAHCAKIIHS,
B clydauTe, B Kouto I[lmaTrexHOTO HapexaaHe e
MOCTBHIIWJIO 4Ype3 MOoJydaTesass Ha MpPeBOJla U HETOBHS
JIOCTABYHK).

11.3. (M3m.,, B cuma or 31.10.2026 r.) bankara
unpopmupa nucmeno KaproabpikaTens, B NHCMEHa
dopmMa Ha XapTHEH HOCUTENI WM C EJIEKTPOHHO
CHOOIIIEHKE TI0 eIEKTPOHHA TOI1Ia, 32 CBOETO PEIIEHHUE 110
MOCTBITHIIOTO BB3PAKCHHE He3a0aBHO cien
NPUKIIOYBAHE Ha IMpoleaypaTa IO JOKa3BaHEe Ha
aBTGHTUYHOCTTa W  TOYHOTO  W3IBJIHEHHWE  Ha
TpancakuuaTra Ha TOCIEIHO [EKIApUpaHUS OT HETO
MoOuseH TeneoHeH HOMEDP UK eeKTpoHHa nouia. [Ipu
yBaXEeHO ocmopBaHe, bankata moxe aa wuHbopmupa
Tutynsapss 3a pemeHuero cu upe3 SMS uiam apyro
€JIEKTPOHHO CHOOIIEHNE HA MOCIETHO ACKJIApUPaHUs OT
Hero MoOuJIeH TeneOHEeH HOMEp WM eTIEKTPOHHA TOIIIa.
B cnyuaii, ye mporenypara € NpUKIIOYMIA B pAMKUATE Ha
paOOTHHS [IeH, ClIeABaml JeHs Ha MOCTHIIBAHETO Ha
BB3PAKEHHUETO U MPU OCYETOBOAsIBaHE Ha TpaHCcaKIMsITa,
ako baHkara e HaMepuIia Bb3paXEHUETO 3a OCHOBATEIHO
Y HE ca HanuIle oocTosTencTrara o wi. 11.6. mo-nony, s
OTpa3siBa  BBH3CTAHOBSBAHETO HAa CTOMHOCTTa Ha
HepazpemieHata Tpancakinus B KpenutHus numut. B
cllydail 4e mporeaypara He € TMPUKII0YNIIa B IIOCOYCHUS
B TPEAXOJHOTO H3peyYeHHue cpok, baHkata He3abaBHO
OTpa3siBa  BBH3CTAHOBSIBAHETO HAa CTOMHOCTTa Ha
HepaszpelieHata TpaHCakIMs HE MO-KbCHO OT Kpas Ha
pabOTHHUS NeH, cienBall JIeHS B KOHTO € IMOCTBITHIIO
BB3PAKECHHUETO, KATO HaJIara OrpaHUYCHUE 32 U3MOJI3BaHE
Ha Kaprara/umm Ha CTOWHOCTTa Ha OCIOpeHaTa
TpaHcakiuss Ha KapToabpxkaTens A0 MPUKIIOYBAHE Ha
npoueaypara. AKo cies NpUKIYBaHe Ha Mpolieaypara
bankara e Hamepuia B3paKEHHETO 32 OCHOBATEIHO, TS
npensaBa KapTara He3a0aBHO. BBB BCHUKHM ciydan Ha
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BB3CTaHOBSIBaHE, BAIbOPHT 3a 3aBepsiBaHe Ha KpeauTHus
numuT Ha KapTtogbpxkaresns € He MO-KbCHO OT JlaTaTa, Ha
KosTO0 KpeauTHUAT TUMUT € 61T 3a1bJIKEH ChC CyMaTa Ha
HepazpemieHata TpaHcakuus. B ciydaurte, koraro cien
IIPUKJIIOYBAHE Ha Ipoleaypata baHkara e Hamepuia
BB3pAXEHUETO 33 HEOCHOBATEIHO WM B CiIy4ail ue ca
Hanuue oOcrostencTBara o wi. 11.6. no-nony, bankara
OTKa3Ba BB3CTAaHOBSIBAHETO HAa CTOMHOCTTA/ 3aIbJlKaBa
Kpenutausa numut Ha Kaproabpikarens ¢bC CTOMHOCTTA
Ha BB3CTaHOBEHATa oOcCropeHa TpaHcakuus, 3a KOETO
KapronbpkaTenar gaBa CBOETO HM3PUYHO ChIJIACHE I10
pena Ha wi. 21 ot Hapen6a Ne 3 na bearapcka HapoaHa
0aHKa 3a yCJIOBHATA M pela 3a OTKPUBAaHE HA IUIATS)KHU
CMETKH, 3a W3MbJIHEHHE Ha IJIATe)KHU OIepalud U 3a
U3MO0JI3BaHE Ha IUIAaTeKHU HHCTpyMeHTH. baHkara
0TKa3Ba Bb3CTAHOBSIBAHE HA CTOMHOCTTA NIPU HAIUYUE Ha
OCHOBATEJIHM ChbMHEHHUS 3a M3MaMa U € YBEJOMMJIA 3a
TOBa KOMIIETEHTHUTE opranu B PenyOnuka bbirapus.

11.4.  (Ot™., cuutano ot 06.09.2018 r.)

11.5. (M3m., B cuma ot 01.01.2026 r.) bankara He HOCH
OTTOBOPHOCT 32 BpEOH, NMPUYMHEHU IMPU HEPa3peIIeHO
non3BaHe Ha Kaprara B pe3ynTar Ha u3ryOBane, kpaxoa,
MIPUCBOSIBAHE WJIM OTHEMaHe Mo Apyr HauuH Ha Kaprara,
ako bankata HOOPOCHBECTHO € HM3IBIHHIA MOCTHIIUIIO
[InarexxHo HapexaaHe 3a M3BBPIIBAaHE Ha TpaHCAKIUSA
Ipeiy Tojly4yaBaHEe Ha YBEIOMIIEHHETO Mo wi. 4.3 mo-
rope. B Te3u ciyyan Kaproabp:karensT noHacs BpeiuTe
OT U3BBPILBAHETO HA TakaBa TpaHcaklus 10 MaKCUMaJeH
pa3mep 50 eBpo. Tasu paznopenda He ce mpuiiara, ako:

a) 3arybara, Kpaxoara UM He3aKOHHOTO IIPUCBOSIBAHE HA
IUTATEe)KHUST MHCTPYMEHT HE ca MOINIM Ja Objar
ycTaHoBeHH oT KaprombpikaTelns Tpeaud IUTalaHeTo,
OCBeH ako KaproabpkaremsT e neicTBai ¢ el u3Mama,
3R 0%

0) Bpemara e Owina TpUYMHEHA OT JACHCTBHE WU
0e3/1eiicTBHE HA CITY)KUTEI, Ha MPEJCTABUTE WIIH HA KIIOH
Ha bankaTa niM Ha MOIU3IIBIHUTEN.

11.6. (M3wm., B cuna ot 06.09.2018 r.) OrpaHuyeHneTo
Ha OTroBopHocrta no uia. 11.5. He ce mnpuiara u
KaprogbpkaTensT moHacs BCHYKM BpEAH, aKO TH €
NPUYMHMI Ype3 H3MaMa WM aKo He € U3IIBJIHUI
3aJbJDKeHUATa cu 1o ui. 2.6, 2.9, 4.1, 4.2, 4.3 u 44. ot
HacrosmuTe OOIIM YCIOBUS YMHUIJIEHO WM IOPaax
rpyoa HeOpexHoct. [IpenoctaBsnero Ha Kaprara Ha
TPETO JIUIIE WJIM TOJI3BAHETO Ha KapTara OT TPETO JIMIIEe
ChC 3HaHUETO Ha Kaproawprkatens,
3anucBaHeTo/cbxpansBaHero Ha [11H 3aenno ¢ Kaprara,
ChOOIIaBaHETO MY Ha TPETH JIMIIA, KAKTO U MPOITYCKbT Ja
ce yBenomu bankara, KakTo € mpeaBHUIIEHO B ui. 4.3,
npeacTaBisiBa rpyba HEOpeXHOCT OT CTpaHa Ha
Kaproaspskatens. [locoueHoTo B Ta3u pasnopenda He ce
SIBSIBA M3UEPIIATEITHO M30pOsSiBaHE HA BCUYKH TPOSIBH HA
rpy0a HeOpexxHocT oT cTpaHa Ha Kaproawpxkarens. B
ciydaute mo 4i. 80, an. 4 or 3akoHa 3a TJIATSKHHUTE
yCclIyru W njartexxHute cucremu, 11.5. m 11.6. ot
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HACTOAIIIUTEC O6H_[I/I yCJIOBI/IH HC CC npnnaraT, OCBCH
korato Kaproabpxkarensar € 1eicTBai ¢ el n3mMama.

11.7. (U3m., B crita ot 06.09.2018 1.) Koraro [TnatexHo
HapeX/1aHe 3a ChOTBETHATa TpaHCaklMs € MOAAEHO OT
Kapronbpxkarens, baHkara HOCH OTFOBOPHOCT 3a
TOYHOTO U HABPECMCHHO HU3IIBJIHCHUC HaA TpchaKLII/I}ITa,
OCBEH aKO JIOKaXe, 4e JOCTABUMKBT Ha IJIATEKHU YCIYTH
Ha MOJy4aTesis Ha CpeAcTBaTa HOCU OTTOBOPHOCT. B Te3u
ciy4au bankara BBH3CTAHOBSIBA cymara Ha
HCU3IIBbJIHCHATA, HCTOYHO U3ITbJIHCHATA UJIW U3ITbJIHCHATa
cbc 3abaBa (B cCiy4ail Ha OTIOpPaBeHO KCKaHe OT
JOCTaBYMKA Ha IUIATEKHU YCIyI'M Ha IUIaTela)
Tpancakuus u, KOrato € NPUIIOKUMO, BH3CTAHOBSIBA
pasnojaracMusa er,HI/ITeH JIUMUT B CbCTOAHUCTO, B KOCTO
TOI OM ce Hamupal Mpeau U3MBIHEHUETO Ha HETOYHO
u3nbiaHeHara TpaHncakuus. BanbopbT 3a 3aBepsiBaHe € HE
II0-KBCHO OT aaraTta, Ha KOATO erZ[I/ITHI/ISIT JJUMUT € 6I/IH
3aIbbKeH. B ciydaili Ha HEW3NbIHEHAa WM HETOYHO
H3I'bJIHCHA IUIaTCIKHA OIICpanys, Bauxkara IIpH IO CKBAHE
npearnpuemMa AeCcTBHs B paMKUTE Ha IbJDKMMATa FpUxKa
3a npocieAsiBaHe Ha IJIaTeKHATa olepalus 1 yBeIoMsBa
Kapronbpikatens 3a pedynrarta, 06e3 Ja U3UCKBa OT HETrO
3aIJIallaHe Ha TaKCH 3a TOBA.

11.8. (M3m., B cuna ot 06.09.2018 r.) B cinyuaure, B
konto KapTogbpikarensr ce sSiBsiBa NOIydaTes Ha CyMa I10
IUIaTe)XKHa orepanus, U baHkaTta HOCH OTTOBOPHOCT 3a
HEM3IIbJIHEHATa IUIATe)KHA oOnepauus, TS He3a0aBHO
oTpa3siBa B pasmnonaraemus KpenuTeH IMMUT cymara
IpeMeT Ha IUIaTeXHaTa ONepalys ¢ BaJbOp HE MO-KbCHO
OT Jarata, Ha KOATO € ClIeABAIO Ja ObJe OTpazeHa
IUIaTeKHAaTa omepanui. B cioyyamre, B  KOUTO
[Inate)xHOTO HapexIaHe € TMOJaJeHO OT WM 4Ype3
nojydaTelsi Ha CpeACTBaTa U OTTOBOPHOCTTa 3a
HEU3I'bJIHEHA WIM HETOYHO U3IbJIHEHaTa TpaHcakius e
Ha bankata, bankara Bb3cTaHOBsIBa 6€3 HEOCHOBATEIHO
3a0aBsgHE cyMaTa Ha HEH3IBJIHEHAaTa WIM HETOYHO
u3nbJiHeHaTa TpaHcaklus, KaKTo U CyMHUTe, HEOOXOAUMHU
3a MpHUBEXJaHe Ha pasnonaraeMusi KpenuTeH TUMHT B
CbCTOSIHHETO, B KOETO OM ce Hamupaid Mpeau
HU3IIBJIHCHUETO HA HETOYHO HU3IIbJIHCHATAa TpchaKHI/IfL

11.9. (M3m., B cuma ot 06.09.2018 r.) bankara HOCH
otroBopHocT Tipen Kaprogbpxkarens 3a Bh3CTaHOBSIBAHE
HAa BCHYKM IUIATEHH OT HEro TaKCH, KakTO M 3a
BB3CTAHOBSBAHE HAa BCHYKU JIMXBU, HAYHCICHU
BCJIC/ICTBUE HA HEHW3MBJIHEHHETO WM HETOYHOTO,
BKIJTFOUMTEITHO 3a0aBEHOTO, M3MBIIHEHUE HAa TpaHCcaKImsl.

11.10. bankara He HOCH OTTOBOPHOCT B CIIy4auTe, B
KOUTO TOpagy HENpPEOoJOJIMMA CHJIa WIM HW3BBHPEIHU
obcrosiTencTBa KaprogbpkaTensT HIMa Bb3MOXKHOCT J1a

nomBa  Kaprara, kato  Hampumep: CpUB  Ha
nH(pOpMaIMOHHATA CHUCTEMA, IIPEKbCBAaHE Ha
KOMYHHKAI[HOHHUTE JIUHUH, MpeKbCBaHE Ha

CJICKTPUYCCKO 3aXpaHBaHC U APYI'U HO,Z[O6HI/I.
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11.11. (U3m., B cuna ot 06.09.2018 r.) bankarta He HOCcH
OTTOBOPHOCT 3a OTKa3 3a W3BBbpIIBaHEe Ha TpaHcakIus, B
Cilyyall ye e mojyuyuia yBeJIOMJIEHHE 3a HACThIIBAHE Ha
HIKOE OT oOcrosTencTBaTa Mo 4. 4.3., KOETO Ce OKaXe
HeBsIpHO. baHkara Moke Ja OTKaKe H3IIBIHEHHUETO Ha
Tpancakuus W B cly4auTe, KOraTo CYeTe ChIlara 3a
PUCKOBa CBIVIACHO OMPENEICHU OT Hesd KpPUTEPHHU.
Kinnentst ce yBemomsiBa 3a OTKa3a, KOraro € HaIUIe
ciydait mo ui. 12.3 ot Hactosiuute OY.

11.12. bankaTta HE HOCH OTTOBOPHOCT B CJIy4auTe, KOraTo
TPETH JULA OTKAXKaT Ja npuemar mianjanus ¢ Kaprara
wm koraro Kaprara He Moxe na ObJe M3MOJI3BaHA
nopaau OiokupaHe, mopaau AePeKTH, IPUUNHEHH HE 110
BUMHa Ha baHkaTta, TEXHWYECKM WM KOMYHHUKAaIHMOHHHU
npobsemMu.

11.13. bankara He HOCH OTIOBOPHOCT 3a IPETHPIICHU
3ary0M M IpPOIyCHATH IOJ3U B ClyyauTe, KOraTto He €
n3BbpIIAiIa TpaHcakuus WM € OTKa3ala Ja W3BbpLIU
Tpancakuusa c Kaprara nopaau HeqoctaTb4Ha HATUYHOCT
Ha cpeactBa no pasnosaraemuss Kpenuten aumwur,
nopaau OJ0KHpaHe, KakTO M MOpajau JEeaKTUBUpPaHE Ha
Kaprara Ha ocHOBaHWATa, NpEABUICHU B HACTOSLIUTE
Ycnosus.

11.14. bankara He HOCH OTIOBOPHOCT 3a OJIOKHMpPAaHH
CyMH OT Jpyra 0aHKa, YYaCTHUK B IUIATSKHHS IMPOIIEC,
MpU U3II'BJIHEHUE HAa TpaHCAKUMU MO HapeXJaHe WIH B
moJyi3a Ha (M3MYECKU U FOPUIUYCCKH JIUIA, U TbPIKABH,
00EeKT Ha PECTPUKIIUU U/ UM CAHKIIHH.

11.15. (M3m.,, B cmma ot 06.09.2018 r.) IlpenBun
nocoueHoto B wi. 11.3., B ciayuyaii Ha HEOCHOBATEIHO
Bb3paxkeHue, KaproabpkarensT AbDKM cymMaTa Ha
ocriopeHara  TpaHcakuus, Kakro ©  Takca 3a
HEOCHOBATEJIHO OCIOpBaHe, mocoueHa B [Ipunoxenue Ne
1 kbM HacTOAILIUTE Y CIOBUS.

11.16. B ciyuaii ue bankara He U3npaTu NMCMEH OTTOBOP
Ha MOCTBIINJIO Bb3paXkeHHe B mocoueHus B 4i. 11.3 cpok
nmm  KaprogbpxarenaT €  HEYJIOBJIETBOPEH  OT
MIOJIyYEHUAT OTIOBOp, TOM MOXKE J1a OTHEce cilydas 3a
pasriexnaane ot IloMmupuTennata KOMUcHs 3a MJIATEKHU
crniopoBe npu Komucus 3a 3amura Ha noTpedUTENNTE, HA
MOCOYEHHUS B Ui 24 10-710J1y aapec.

11.17. (HoB, B cuna ot 06.09.2018 r.) B cnyuaii ue
TpaHcakuys € MHULIMUPAHA OT MOJIyYaTell WM Ype3 HErO
BBB Bpb3Ka ¢ TpaHcakiys, CBbp3aHa ¢ KapTara, U TOUHaTa
cyMma no TpaHcakuusTa HE € U3BECTHA KbM MOMEHTA, B
kouto Kaproabpxarensar 1aBa CbIriacueTo CH 3a HEMHOTO
u3NbJIHeHHe, baHkaTa Moke na OJOKHMpa CpeicTBa OT
Kpenntausa mumut Ha Kapronbepxkarens camo KOrato Toi
€ Jan ceriacue 3a OJOKMpaHe Ha TOYeH pa3Mep Ha
cpenctBa. Cren kaTo moyiydd WHQpOpManus 3a TOYHUS
pa3Mep Ha cymara no TpaHcakius U Hall-KbCHO BEJHAra
clell MOJIy4aBaHETO Ha IUIATEKHO HapekaaHe, baHkara
CBOEBPEMEHHO OCBOOOXKaBa CpeACTBATa, OJIOKUPAHH O
Kpenntaus numut Ha Kaproabpxkarens.

Toonucu:



11.18. (HoB, B cuma ot 06.09.2018 r.) Koraro
Kaprogbpxkarensat paspemniaBa HapexaaHe Ha
TpaHcakuuy OT UM Ype3 MOJIydarell, TOU Ce 3a0bJKaBa
Jla T0ocOoYBa TOYHATa CTOWMHOCT Ha TpaHcakuusTa, a
KOraTo TOBa HE € Bb3MOXHO, Jja yroBaps rOpHa rpaHuna
Ha CTOMHOCTTA, KOSITO 1€ NMPEACTABIIsIBA OYaKBaHAaTa OT
Kapronbprkarens croiiHocT Ha TpaHcakiusra.

Kaprogbpkarensat mma mpaBo na mnoucka oT bankata
BB3CTAaHOBSIBAHE HA CyMara II0 BE€Y€ H3NBJIHECHA W
pa3zpemieHa TpaHcakiusi, KOrato Ts € HapeaeHa OT WU
4ype3 MOIy4aTels U ca CIa3eHU €IHOBPEMEHHO CIIEAHUTE
YCJOBHUSL:

a) KbM MOMEHTa Ha JaBaHE Ha pa3pelICHUETO 3a
M3IbJIHEHHE Ha TpaHcakuusTa HE € IOCOYeHa HeilHaTa
TOYHA CTOMHOCT, 1

0) croiiHocTTa Ha TpaHcakIUATa HAABHILIABA 3aJ0KeHATa
or Kaproabpskarens ropHa rpaHunia Ha CTOMHOCTTAa Ha
Tpancakuusra.

HckaneTo 3a BB3CTaHOBSIBAaHE HAa CPEACTBA MO peAa Ha
HAaCTOSIIMUS WIEH ce oTnpass oT Kaproabpxkarens B CpOK
1o 56 1HU OT JaTara, Ha KoATo TpaHCcakIusaTa € oTpa3eHa
B KpeautHus  gumur. 3aeiHO € HCKaHETO,
Kaprogbprkarensat npexncraBs TOKYMEHTH, Ha KOUTO CE
OocHOBaBa TpaHcakuusiTa, B TOBa YHCIO JOTOBOPH,
bakTypH, WM IPYyTd Pa3sXxoJHO-OTYETHH JOKYMEHTH, OT
KOUTO € BHUAHO, Y€ € HaJABHUIIEHA JOTOBOPEHATA C
IIOJTy4aTesisi TOpHA IpaHula Ha CTOWHOCTTA.
KaprogbprkaTensT HiMa MpaBo Ja UCKAa Bb3CTAaHOBSBAHE,
a bankara oOTka3Ba NOHCKaHO TakoOBa, AaKO € Jail
ChIJIACMETO CHU 3a HU3IbJIHEHHWE Ha TpaHcakuusTa
nMpeKkTHO Ha baHkata u baHkara wiM mojy4yaresar ca
MPEAOCTaBWIM WJIM OCUTYPUJIIM Ha pa3NoJOKEHHE Ha
Kapronbpkatens wuHbopMmanus 3a  [peacTosinara
TpaHcakuuss Mo peaa Ha HACTOAIIATE YCJIOBUSA Hail-
Majgko 28 JOHU TMpeAau JaTaTa Ha W3INBJIHEHHE Ha
Tpancakuusra.

[Ipu uckane 3a Bb3cTaHOBABaHE, KapTombpkaTensT He
MOX€E Ja Cce€ I1030BaBa Ha IIPUYUHHU, CBBP3aHU C
U3BBpIIEHa OOMSHa Ha BalyTa, KOTaTo € TMPUIIOKEH
pedepeHTHUAT 0OMEeHEH Kypc, yroBopeH ¢ bankara.

B cpox 1o 10 paboTHU JHH OT MOTy4YaBaHETO Ha HCKAHETO
3a Bb3CTaHOBsIBaHE, baHkara Bb3cTaHOBsIBa KpenuTHus
nmumMut Ha KaprogbpxkaTenss B CbCTOSHHMETO MNpeau
Tpancakuust WM OTKa3Ba Bb3CTAHOBABAHETO My, KaTo
II0COYBA OCHOBAHUATA 33 OTKAa3 U OPraHUTE, IIPEI KOUTO
KaproabprkaTensT Moxke ja HallpaBU Bb3paXKEHUE, aKO HE
IIpyueMa U3JI0KECHUTE OCHOBAHHUS 3a OTKAa3.
Bb3craHoBABaHeTO  BKJIFOYBA  IsUIaTa CyMa IO
u3nbJIHeHaTa TpaHcakiys, KaTo BaJbOPbT 3a 3aBEPSIBAHE
€ He I0-KbCHO OT JaTaTa, Ha KosTo KpeuTHUAT JINMHUT €
0w HamalleH Che cymara Ha TpaHcakuusra.

l'opaure npaBuna HAMa Ja ce @OpwiaraT W
KaprogbprkaTensT mie uMa npaBo Ha Bb3CTAHOBSIBAHE Ha
CpeZICTBATa IO M3ITbJIHEHA Bb3 OCHOBA HAa CHIVIACHETO 3a
JTUPEKTeH JeOUT MaTe)KHa OmNepanus B CIydyauTe Ha
mupekteH neout mo uwieH 1 ot Permament (EC) Ne
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260/2012 na EBponeiickus napnamenT u Ha CbBerta oT 14
Mapt 2012 roguHa 3a ompenensiHe Ha TEXHUYECKU U
OU3HEC M3UCKBAHMS 33 KPEOUTHU MPEBOIU U JUPEKTHU
neOouTH B €Bpo U 3a u3MeHeHue Ha Permament (EO) Ne
924/2009 (,,Permament 260/2012°). B To3m cnyuait
KaprogbprkarensaT cieasa ga OTHPAaBU MUCMEHO HCKaHE
no bankara 3a Bb3CTAaHOBSIBAHE Ha CpEACTBaTa I10
IJIaTeXHaTa omnepanus B Cpok 10 56 IHU OT JaTtaTa, Ha
KOATO € Ol 3ab/keH KpeiuTHUAT TMMuT, KaTo bankara
B Cpok 70 10 paOoTHH JHH OT MOJy4aBaHETO HA UCKAHETO
Bb3CTaHOBsIBa 10 KpeauTHMsl JMMUT LsjgaTa CyMa Ha
IJIaTeXHaTa ONepanus.

11.19 (HoB, B cuma ot 06.09.2018 r.) bankara
BB3CTAHOBSIBA CymMaTa Ha HEpa3pelicHa TPAHCAKIUSI U B
JPYTHU CIIy4au, B KOUTO € HAJMIIC TAKOBA 3aIbJKCHUE 32
bankara B pHJI0)KUMOTO 3aKOHOJATEJICTBO.

12. BJIOKMPAHE n JEBJIOKMPAHE.
JEAKTUBUPAHE HA KAPTATA. ITPOLIEJIYPA 3A
CUT'YPHO YBEJIOMABAHE.

12.1. (U3m., B cuma ot 02.09.2021 r.) bankara uma
nmpaBo 1o coOCTBeHa mperneHka na Omokupa Kaprara
W/WAM  KPEOUTHHUTE JIMMUTH 3a U3BBPIIBAaHE Ha
Tpancakuuy, npu HaJIMYMETO HAa KOETO W Jia € OT
cienHuTe obcrosiTencTBa: a) Kaproappkarensat Hapyu
KOSATO M Jla € OT pazmopendute Ha Hactosmute OOmm
ycioBusi; 0) mpu Herianane Ha MUHUMallHaTa MeceyHa
BHOCKa M HA BCUYKHU JAPYTU MPOCPOUCHU 3aABIKEHUS 110
JHorosopa B cpok ot 10 (meceT) nHU ciea MocoveHara B
CbOTBETHOTO  Meceuno  u3BieueHue Jlara  Ha
U3/IbJKaBaHe; B) MpU HaJMYME Ha OOEKTUBHU MPUYMHH,
CBBbp3aHU CbC  3HAUUTEJHO  HapacHal  pHUCK
KaproabpkaTensaT sa He € B CbCTOSHHUE Ja Toracssa
CBOEBPEMEHHO 3aqbJDKEHHsITa cu 1o Jlorosopa; T)
310ynoTpebu oT crpana Ha Kaproabpxkaress BbB Bpb3Ka
ChC CKJIIOYBaHeTO Ha JloroBopa (B TOBa 4YMCIO, HO HE
camMo: TpEeJOoCTaBIHE Ha HeBApHa HUHOpMaLus WU
yKpUBaHEe Ha MH(OpPMalus TMpH MONBJIBaHE HA
3asBieHueTo 3a u3gaBaHe Ha Kapra) wiu 310ynorpedu ot
ctpaHa Ha Kaproabp:karens, CBbp3aHH ¢ IpyTrd IPOIYKTH
Ha bankara (mpenoctaBsiHe Ha HEBSIpHA UH(POpPMAIUS UITU
yKpHBaHe Ha HHpopManus Npu KaHAUJaTCTBAHE 3a IPyTH
OpPOAYKTH W Jp.); JA) HapyllaBaHe OT CTpaHa Ha
KapronbprkaTens Ha akToBe U pellieHus] Ha PUHAHCOBUTE
BJIaCTH O oTHoIIeHue Ha KapTara, €) B ciydyauTe Mo uil.
11.3 ot Hactostmute OVY; %K) Ipu y3HABaHE OT CTpaHa HA
bankara Ha K0eTo U J1a € 0T 00CcTOosITeNCTBaTa, IOCOYEHU
B wi. 20.2.2. ot Hactosanute OVY.

12.2. (U3wm. B cuna ot 01.01.2026 r.) bankara Gnokupa
M3IIOJI3BAHETO Ha KapTaTra U B CICIHUTE CIIy4au: a) Ipu
MOCTBHIMIIO yBeoMIeHne oT KapTtombpikartens mo penaa
Ha wi. 4.3., CBOEBPEMEHHO CJ€J TMOCThIIBAaHE Ha
yBeJIOMJICHHETO; ©) MpH MoAageHa MUcMeHa Moiba oT
crpana Ha KaproabpkaTenss B HSAKOH OT (pMHAHCOBHTE
neHTpoBe Ha bankara, ¢ uckaHe 3a OJIOKMpaHE Ha
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Kaprara, u3BbH ciydaute no wi. 4.3 win npu NMCMEHO
CHIOpa3yMeHHe MEXAy CTPaHUTE 3a TOBA; B) IPU HAITUYUE
Ha OOOCHOBAaHO MPEINOJIOKEHNUE 3a HEIMPaBOMEPHO
U3MNoN3BaHe  (BKJIIOUMTETHO M OT CTpaHa Ha
Kaprogpprkarens) wiu mpu y3HaBaHe oT bankara 3a
OMAaCHOCT OT HENpaBOMEPHO u3noi3BaHe Ha Kaprara,
W3BBH CIlydyauT€ Ha YyBEIOMSBAaHE 3a TOBa OT
Kaprogbprkarens no peaa Ha wi. 4.3, KaKTO U BbB BCEKU
Opyr clly4ail, KOraro CbIIECTBYBa OIIACHOCT 3a
Hepa3pelleHa WIM JIpyra HempaBoOMEepHa yrnoTpeba Ha
Kaprata; r) npu nogaBaHe Ha Ipeau3BeCTHE 3a
npekpatsBade Ha JloroBopa mo wi. 13.1.; 1) BbBeEH TpH
IbTH NociienoBaresHo rpemen [TMH.

12.3. (M3m., B cuna ot 02.04.2021 r.) B cimyyauTe 1o uit.
12.1, 1. (a), (B), (r) u (m) m wi1. 12.2. 1. (B), KAKTO U B APYTH
Clly4ad KOraTo € HaJlulle CbMHEHHE 3a WU MIPU HAJTn4Ke
HA W3MamMa WIM 3amjlaxa 3a CUTYpHOCTTa 3a
MPEIOCTaBSIHETO Ha YCIYTHTE CBIJIACHO HACTOSIIUTE
OOum ycnoBusi, baHkara CBOEBpeMEHHO YBEIOMSBA
Kapronbpikatens 3a OIOKMpaHETO W 3a MpUYMHATA 3a
TOBa (OCBEH aKoO JIaBaHETO Ha TakaBa MHQOpMAIMs HE €
MO3BOJICHO TMOpaaN CHOOPaKEHUs 32 CHTYPHOCT WU
Mopajgy HOPMAaTUBHU M3UCKBAaHHWs) Ha IOCOYEHUS OT
Kaprogppkatenss na bankata wmoOwmieH TeneoHEH
HOMEp BKIIFOYUTENIHO upe3 SMS uinu Jpyro eleKTpoHHO
CbOOIICHHE, aKo0 € 3asiBEHO H3BECTsABaHE 4pe3
SJIEKTPOHHH CHOOIIECHHST HA MOOMIIEH TeleOHEH HOMEp
Ha KapTombpikarens, ¥ 1Mo ejJeKkTpoHHaTa rmoina (e-mail
azipec, eIEKTPOHEH aapec), JOKOIKoTo KapToappxkarensar
€ 3asBUJI aJIpEC Ha eJIeKTPOHHA MOIIIa, a aKO HE € 3asBEHO
M3BECTSBAHE Upe3 EIEKTPOHHU CHOOIIEHHSI Ha MOOWICH
teneoHeH Homep Ha KaproabpikaTens, HUTO aapec Ha
€JIEKTPOHHA MOIla — 4Ype3 APYyrd CUTypHH KaHalu 3a
koMmyHuKanusa. Kaproaepxkarenar u baHkata mnosarat
HEOOXO/JMMHUTE YCHIUS Jla HOJABPKAaT M M3IMO0JI3BaT
MIOCOYEHUTE CpPEJCTBA W KaHAIM 3a YBEAOMSIBAHE IO
HA4MH, KOUTO OTroBaps Ha ChbBPEMEHHHUTE CTaHAAPTH 32
TEXHOJIOTUYHA CUTYPHOCT, HE MO3BOJISABAT CHUIMTE Ja
OBIAaT W3MOJ3BaHM OT HEOTOPHU3MPAHH TPETH JIHALA WU
3allMTaBaT TSIXHATA 1sUI0cT. B cinydaurte mo win. 12.1, T.
(0), Crpanute poromapsat, ue Kaprombpxkaremsr e
NPEIBAapUTEIHO  yBEJIOMEH 3a OJIOKHpPAHETO CbC
CBHOTBETHOTO MeCceYHO H3BIIEYEHHE, B KOETO € yKa3aH
pasMepa W JaraTa 3a H3AbDKaBaHE Ha JIBIDKHMaTa
MuHuMaiHa MeceyHa BHOCKA, a B CilyyauTe 1o ui. 12.2.
. (a), (0) wu (r) Crpanure poroBapsT, uUe
KaprogbpkaTenaT e yBeJOMEH 3a OJIOKUpAaHETO ¢
pUEMaHEeTO oT bankara Ha CBHOTBETHOTO
yBeJlOMJICHHE/TTMCMeHa MoJ10a 3a Giokupane Ha Kaprara,
pecIl. CKJIIOYBaHe Ha CIIOpa3yMeHHe 3a OJIOKHpaHe.

bankara yBemomsiBa Kaprombpkarens MO IOAXOISII
HAaYUH B C.]'Iy‘IaI/ITe Ha BB3HUKBAHC Ha 3HA4YUM
OTIEPAlMOHEH WM CBBP3aH ChC CUTYPHOCTTA WHIIMJICHT,
KOWTO 3acsra WM MOXE Ja 3acerHe (DHHAHCOBHUTE
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nHTepecu Ha KaproabppikaTesns, BKIFOUUTETHO 3a BCUUKU
MEpKH, KOWTO TMpeArnpuemMa, 3a Ja OrpaHu4yd
HEOJIaronpuATHUTE TMOCIEAULIN OT HHLIUICHTA.

12.4. Axo OJIOKMpaHETO € M3BBPIICHO IO BHHA WM
HeOpexxHocT Ha Kaproabpxkarens (B XWMIIOTE3UTE Ha
ywr.12.1, B ciy4am Ha u3ryOBaHe, YHHWINOXaBaHE Ha
Kaprara, u ap.), bankara uma npaso 1a cpbepe Takca 3a
Oonmokupane Ha Kaprara, CbOTBETHO Ha KpEIUTHHUTE
JTUMUTH, KaTO pa3MepbT Ha Ta3u Takca € IMOCOYeH B
[Tpunoxenne Ne 1 kbM HacTosTe OO YCIOBHS.

12.5. Kaprara moxe pna Obae neOiokupana mpu
CIICTHUTE YCIIOBHSI:

12.5.1. IIpu 6moxupane Ha ocHoBanue wi. 12.1, 1. (a), (6)
u (B), bamkara moxe na nebnokupa Kaprara cuex
OTIIa/IaHe Ha OCHOBAHMETO 32 OJIOKHpaHe;

12.5.2. [lpu Gnokupane Ha ocHoBanue wi. 12.2. T. (0),
Kaprara moxe na 0b1e nebnokupana cies mojaBaHe Ha
nucMeHa Mosba ot KaproabpikaTens;

12.5.3. Tlpu OnokupaHe Ha ocHoBaHWe wWi. 12.2., T (n),
Kaprogbpkarenst wmoxke na aebnmokupa Kaprara
€IHOKpaTHO, ¢ ofaxaaHe Ha TelaehOHHUS HOMED,
nmocoueH Ha rHpba Ha Kaprata u  HamIeKHO
unentudunmpane. Ilpm mnocrmensamo OJIOKMpaHe Ha
CBIIOTO OCHOBaHUE ce npuiiara wi. 12.5.2.

12.5.4. B ocrananute ciny4yaun Ha 6mokupane, Kaprata He
Mo/JIeKU Ha Jebnokupane, kato bankarta neakruBupa
Kaprara u s npeusnasa, cbriacHo wi. 18.3;

12.6. B ponbiiHEHHE KbM ClydyauTe, MOCOYEHH B 4II.
12.5.4., Kaprata ce neakTuBHpa, MPU KOETO C HES HE
Morar Jia ce u3BbpiiBar TpaHcakiuu, U pu: (a) U3THUAHE
Ha cpoka Ha BanuaHocT Ha Kaprata. B To3u cimyuan
Kaprara aBTOMatnyHO ce MOJHOBSIBA ChIiacHO 4i. 18.;
(0) momyuaBaHe Ha MoJiOa 3a npekparsiBaHe Ha JloroBopa
Chril. wi. 13 wmnM wu3mpamjaHe Ha Mpenu3BeCTHE 3a
npekpatsiBane Ha JloroBopa cbri. wi. 14; (B) B ciiyyauTe
1o 4. 2.3.; (T) CMBPT WU [TOCTaBsHE MO 3alpelleHne Ha
Kapronbprkatens; (1) BbB BCEKH cy4yail Ha Ipen3jaBaHe
Ha Kaprara cprimacHo wi. 18.3.; (e) npu mojmaBaHe Ha
nucMeHa Moiiba 3a toBa oT Kaprombpikarens; k) mnpu
ycioBusATa Ha wi. 25.3. /leakTuBUpaHara KapTa HE MOXKe
na Oblle TOBTOPHO AakTHUBUpaHa U ciefBa Ja Objae
YHUIIIOKEHA WM TpeajieHa BbB oduc Ha bankara.

12.7. C Onokupane unu paeakTuBupaHe Ha Kaprara
JIoroBopbsT HE Cce IPEKpaTsABa, OCBEH aKO HE Ca HAJIMIE
OCHOBaHMATa 3a ToBa MO wi. 13 m wn. 14 mo-mony u
KaproabpskaTensaT He ce 0cBOOOXKJaBa OT 3aAbKEHUATA
My 1o /forosopa, B TOBa 4ncCiI0, HO HE Camo, Ja 3aruiaa
BCHYKH JITBJDKMMH TaKCH, MocodeHu B [Ipunoxenue Ne |
KbM HacTosuuTe OOLM yCIOBHSL.

12.8. (Hos, B cuia ot 29.07.2019 r.) KapToabpxkarensar
ce 3agpiDKaBa Ja yBeAoMH He3abaBHO bankata 1o
MOCOYEHUTE B WiI. 4.3. HAUMHU, IPU U3TyOBaHe, Kpaxoa,
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NPUCBOSIBAHE WM  OTHEMaHe IO JApYyr HayuH,
YHMILO’KaBaHE MJIM M3IO0JI3BaHE MO APyl HEINpPaBOMEPEH
HA4YMH Ha MOOMIIHOTO ycTpoicTBO Ha Kaprombpixkarens,
Ha KOETO € MHCTAJIMPAHO M aKTUBHPAHO MPHUIIOKEHUETO
m-Token Postbank, kakTo M Tpu CbMHEHHS WIH
IIPEINOI0KEHNs 32 HEIpaBOMepHa yrnorpeda OT TpeTH
JHIIa Ha MOOMITHOTO ycTpoicTBO Ha Kaprombpxkarens, Ha
KOETO € MHCTAJUPAaHO U aKTUBUPAHO MPUIOKEHUETO m-
Token Postbank w/unu 3a y3HaBaHeTo OT TpETH JIMIA HA
I[INH 3a goctenn mo m-Token Postbank. B Te3u ciydam
bankara neaktuBupa CoTyepHusi TOKbH CBOEBPEMEHHO
clie/l I0JIyyaBaHe Ha YBEOMIIEHUETO.

12.9. (Hos, B cuna ot 29.07.2019 r.) bankara moxe na
neaktuBupa CodTyepHUS TOKBH W TpPH HAIMYUE HA
000OCHOBAaHO MPEANOJIOKEHHE 32 HEMPAaBOMEPHOTO MY
U3MON3BaHe  (BKJIIOUMTEJIHO M OT  CTpaHa  Ha
Kapronbpkatens), npu y3HaBaHe ot bankara 3a
OMACHOCT OT HENPaBOMEPHOTO My  H3IMOJ3BAHE,
BKJIFOUMTEJIHO MPU YBEIOMIIEHUE OT TpeTo juie. B Te3un
ciryyau bankara yBegomsBa Kaproabpxkarens 1o
MOCOYEHHUTE B wi. 12.3. HaunHMU.

12.10. (Hos, B cuna ot 29.07.2019 r.) B cnydaii Ha
neaktuBupane Ha CopryepHus TokbH, KapTogbpxarenst
MOJK€E J1a aKTUBHMpa HOB TOKBH 110 pesia Ha wil. 3.7 U cil.

13. I[TPEKPATABAHE HA  JOI'OBOPHHUTE
OTHOWIEHMA OT KAPTOABPXATEJIA. [NIPABO
HA OTKA3 OT IOI'OBOPA

13.1. (M3m.,Bcunaot31.10.2026 r.) KapToabpxarensar
uMa mpaBo jia npekpatu JJoroBopa ¢ bankara ¢ 30-1HeBHO
NpeIr3BeCcTHE 10 00pasell, BbB BCEKH €IMH MOMEHT, 0e3
Ia  JOBDKA  OOE3MIeTeHHEe  WJIM  Pa3HOCKH 32
npekpatsBanero. [lpenmssectuero cinensa na Obae B
nucMeHa opma, Ha XapTHEH WM Ha JIPYT TPpaeH HOCUTEI
U MO’e Jia ObJie MOAaIeHO BbB BCEKH (PMHAHCOB LIEHTHP
Ha baHkara wim mo Jpyr KaHas 3a KOMYHHKAIHs ¢ Hes,
nocoueH B wi. 17.3 no-pony. IlpekparsBanero HacThIBa
B MOMEHTA, B KOWTO €THOBPEMEHHO Ca HAJIHIIC CIICTHUTE
oOcrosiTesicTBa: (a) CPOKBT Ha TPEAU3BECTHETO €
n3teks1; (0) KapraTa e BbpHaTa B KOHTO U J1a € prHAaHCOB
HeHTsp Ha baHkata W e  yHUIIOXKEHa  dYpe3
npedylnBaHe/lpeps3BaHe Ha IJacTUKaTa, 3a KOETO ce
CbCTaBs  TPOTOKOJ, KOMTO Cce  MOANUCBA  OT
Kapronwprkatens u cnyxuten Ha bankara; (B) U3riaTeHu
ca BCUYKH 3a]IbJDKEHUS, TpoU3THYaIy oT JJorosopa.

13.2. KaprogppxarensiT uMa MpaBo, 0€3 Ja IBIIKHU
o0e3mieTeHne Wik HEYyCTOMKa 1 0€3 Ja MocoYBa MPUINHA,
na ce oTkaxke oT JloroBopa B cpok oT 14 1HH, CYUUTAHO OT
JaTaTa Ha CKJIIOYBAHETO MY.

13.3. KaproabpskaTensT e JurbXeH Ja yBenomu bankara
MMCMEHO 32 0TKAa3a, KaTo ce sIBU JIMYHO B opuc Ha bankara
WIN U3MpaTu yBenomiieHue 1o baHkara ¢ mpenopbuaHO
MMCMO WJIM TIO0 Kypuep ¢ obpaTHa pa3mucKka 10 ajapeca,
nocoueH B wi. 17.3, mpeau M3THYaHE Ha CPOKa MO Ul
13.2.
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13.4. (M3m., B cuna ot 07.06.2021 r.) B cuyuail ue
KapTroabpikarenar ynpaxHu mpaBoTo cu 1o wi. 13.2, Toit
€ ITBbXKeH Ja 3amiaté Ha baHkata riaBHHMIIaTa U
ObIDKUMUTE TI0 JloroBopa IWXBH, KAaKTO M BCHUYKH
MPWJIOKUMHU TaKCH 3a MOJ3BAHUTE IUIATEKHHU YCIYTH I10
cmuchiaa nHa 3IIVIIC, 3a mnepuoma ot jgarata Ha
CKJIIOYBAHETO My [JO0 JaraTa Ha M3IUIAllaHe Ha
MOCOYCHUTE 3aJBJDKEHUS, B CPOK HE MO-KbCHO OT 30
KaJleHAapHU JHU OT JaraTa Ha U3MpallaHe Ha
yBEJIOMJICHHETO 3a OTKa3. JluxBaTa ce H34MCIsBa Ha
0a3ara Ha yrOBOPEHUTE B HACTOSIIUTE Y CIIOBHSI TOAUIITHA
JIUXBEHU MPOLICHTH.

13.5. B cnyuait ye KaproabpkarensT HE YHNpaKHU
IIPaBOTO CU 1O Wil. 13.2. B IOCOYEHHUSI CPOK WIIM B CIIy4daid,
Yye ChUIUAT HE U3IIBJIHU 3aAbJDKEHUATA CU 110 wi. 13.3. u
13.4., JoroBopbT octaBa B cwia U KaprogbpkaTensT €
JUTHKEH J1a M3IIBJIHABA 3aIbJDKCHUSITA CU 110 HEro, KaTo
“Ma MpaBo Ja ro npekpaTu no peaa Ha ui. 13.1.

13.6. Ilpm ynpaxHsBaHe MNpPaBOTO HAa OTKa3 OT
HACTOSIIUs JO0roBOp, KpemuTomonmydaTensT ABIDKA Ha
bankara B cpoka no an. 13.4 nanpasenure ot bankara
pa3xoau KbM MyOJUYHH aIMUHUCTPATUBHU OpIaHU,
KOUTO HE TOJIS)KAT HAa BH3CTAHOBSIBAHE, M € JUTHKCH Ja
npenane Kaprara B opuc Ha bankara, ceriacHo T. (0) Ha
. 13.1.

14. [IPEKPATABAHE HA  JOTI'OBOPHUTE
OTHOWIEHUA OT KAPTOU3JATEJIA

14.1. bankara uma mpaBoTO Aa npekpatu JloroBopa c
Kaprogbpxkarens u na neaktuBupa Kaprata, B KOWTO
ciyuait KapToabpikatenst € JIb>KeH 1a BbpHE He3a0aBHO
Kaprara na bankara, karo mnoamuumie GopMysp 3a
MpeKpaTsBaHe, ak0 HACTBIM JOPH U €IHO OT CJIEIHUTE
cpouTHst: (a) KaproabpkaTensT € HapyIInI HACTOSIIUTE
VYcnoBus wnu HempaBoMepHO € u3noi3Ban Kaprarta B
HapyluleHHME Ha  WM3UCKBAaHMATA HAa  OTHOCUMOTO
3aKOHOJATENCTBO (B TOBAa YMCIIO, HO HE CaMmo, KaTo €
npenocrasui Kaprara u/unu [IMH Ha Tpero nuue u ap.);
(6) HemoOpocwrBECTHOCT OT cTpaHa Ha KaprombpxkaTes
BBB Bpb3Ka ChC CKJIIOUBaHETO Ha [loroBopa (Hampumep,
HO HE caMo, IIPEIOCTaBsIHE Ha HEBApHA UH(DOpMAaLIUsI UITU
yKpUBaHE Ha MH(OpPManus TMpH MOMBJIBaHE HA
3asBieHueTo 3a u3gaBaHe Ha Kapra 3a u3naBaHe Ha
Kaprara) wumm  31oymorpeba  oT  cTpaHa  Ha
Kapronbpikatens, cBbp3aHa ¢ JpyrH MpPOAYKTH Ha
bankara (HanpuMep, HO HE caMO MNpPEAOCTaBSIHE Ha
HeBApHA MH(OpMalMs WM YKpUBaHE Ha HHQpOpMaIus
IpU KaHIUAATCTBAHE 3a JAPYTM NPOIYKTH H Jp.). (B)
HapyllaBaHe OT cTpaHa Ha KapToabpxkaTens Ha akTOBE U
pemieHuss Ha (PUHAHCOBUTE BJIACTH IO OTHOLICHHE Ha
Kaprara.

14.2. TIlpekparsBanero Ha JloroBopa o wi. 14.1. Bu3a
B CWia He3a0aBHO clleJl TOJy4aBaHE Ha IHCMEHO

yBeAoMieHHe 1o  KaprombpikaTtens, BKJIFOYHTEITHO
MTOCPEIICTBOM Meceunure U3BJICUCHUS. [Tpu
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npekpatsiaie Ha JloroBopa mo ui. 14.1. or bankara,
IAJ0TO  3aabbkeHue Ha  Kaproawbpkarenss — craBa
He3a0aBHO M3UCKYEMO U IBIIKUMO.

14.3. Ilpu HacThIBaHE Ha NPEACPOYHA H3UCKYEMOCT
cbriacHo wi. 20.2, JIoroBopbT ce cunuTa 3a aBTOMaTHYHO
IIPEKpaTeH MpU MBJIHOTO IOracsiBaHe Ha BCHYKHU
abeikuMu oT Kaprtogbpxkarens cymu no JloroBopa u
HacrosmuTe OOLIM yCII0BHS, 32 KOETO C ITOANMCBAHETO HA
HacToAmmuTe YcioBus KaproabpkarensaT naBa CBOETO
U3PUYHO ChIJIACHE.

14.4. V3BbH mOCOYEHUTE TO-TOpPE B  HAcTOsIIATa
pasnopenbda cinydau, bankara uma mpaBo Ja mpekpartu
eaHOoCTpaHHO JloroBopa IO BCSIKO BpEME C JIBYMECEUHO
MUCMEHO peIu3BecTre 10 Kapronbpkarens,
BKJIFOYUTEIIHO MTOCPEICTBOM MeceyHUTE U3BJICUCHHUS.

14.5. JoroBopbT ce€ TmpekpaTsiBa MOpU CMBPT WU
IIOCTaBsIHE 11071 3anpenieHne Ha Kaprogbpxarens.

14.6. Ilpu npekparsBane Ha JloroBopa mo pena Ha
Hactosmust 4wi. 14., KakTo W 1o pega Ha wi. 13,
KaprogbpikaTensT IbDKA HAYUCISIBAHUTE TEPUOIUYHO
M0 JIOTOBOpa TaKCH TMPOTMOPIUOHATHO HaA HU3TEKIHS
nepuoJ Ha jeicTBue Ha JloroBopa. AKO TakMBa TaKCH ca
IUIATCHH aBaHCOBO, T ce Bb3CTAaHOBSIBAT
MPOMOPIIMOHAIHO Ha CpPOKa Ha MpeKparsBaHeTo. Ta3um
pasmopeaba He ce mpujara MOpU MpPeKparTsBaHe Ha
JloroBopa mopaiy HEU3NBIHEHHE Ha YCIOBHSATa Ha
JloroBopa ot ctpana Ha Kaproabspskartens ¥ B T€3U ciy4yan
bankara Moke J1a HaYKMCJIM BCHYKH JBHKUMH CBITIACHO
HACTOSIIIUTE Y CJIOBUS TaKCHU B II'BJIHUSA UM pa3Mep.

14.7. TIlpu npexpatsaBane Ha JloroBopa mo penga Ha
Hactosiust wi. 14., KakTo W 1o pema Ha wi. 13,
KaprogbpkaTensat ocraBa 3aabiikeH KbM baHkaTta 3a
MOracsiBaHE Ha BCHYKHM 3aJbJDKCHUS, CBBpP3aHU C
n3non3BaHeTo Ha Kaprara, BKJIIOYHUTEIIHO W Clexd
npekparsiBaHeTo Ha  JloroBopa, HE3aBUCHUMO  OT
OCHOBaHMATA 3a MpekparsBaHe. B ciydail 4e mnpu
MpeKpaTsiBaHe Ha JIOTOBOPHUTE OTHOILICHUS
KaprogbpkaTens T uMa HU3HCKYyEMH M HEMOTACEHU
3aabJbKeHUsT KbM baHkaTta, baHkara mma mpaBo Ja TH
cbOepe 1o peaa Ha wi. 20.1 u um. 20.2.

14.8. B ciydante, Inpu KOUTO B pe3yiaTaT Ha
npekparsBane Ha JloroBopa nmo HacTodmms 4i. 14. u no
yn. 13. mo OGanaHca Ha jaeaktuBupaHaTa Kapra ocrtane
MIOJIOKUTEITHO Calslo, cyMaTa Ce MPEeBeXkAa M0 CMETKA,
nocoyeHa ot Kaprogwpxkarens. B ciydail de TakaBa
CMETKa He € nocoueHa, KaproabprkaTesnar uma npaso aa
noThpcH cymara oT baHkaTa mo nmpeaBuieHHs OT 3aKOHA
pen.

15.  CIIOPA3YMEHME 3A VJIOCTOBEPUTEJIHO
JIEICTBUE HA JOKYMEHTUTE

15.1. KaproabpkaTensiT € HasiICHO, Y€ 3aAbJIKEHUETO My
ce 00ciykBa HAa MUHUMATHU MECEUYHU BHOCKHU, TTIOCOYCHH
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B Meceunure u3BIeUYEHUs, KOUTO c€ u3aaBaT oT bankara
Ha OMNPEIENICHO YHMCIIO BCEKH MeECEl, B 3aBUCUMOCT OT
naTtara Ha u3gaBaHe Ha KapraTa u ce u3mpaiar Ha paBHU
MECEYHH MHTEPBAJIU, IOPaJH KOETO: (a) aKo B CPOK OT 45
(geTupuaeceT M MeT) THU OT u3aaBaneTo Ha KapraTta ninm
15 (meTHazeceT) AHU OT AaraTa Ha U3/1aBAaHETO HA KOETO
u na e Meceuno usBieuenue Kapromwbpkarenst He
yBenomu bankaTta B mucMeHa opma, e HE € MOTydri
CbOTBETHOTO MeceuHo Wu3BJIEUEHHUE, IOCIEIHOTO Ce
CuMTa 3a MOJYyYEHO B IMETHAJECET JHEBEH CPOK OT
nu3naBanero my; (6) ako B cpok ot 10 (mecer) mHuM OT
MOJIy4aBaHETO Ha BCAKO MeceyHO WU3BJICUECHUE WIU
KakBOTO U JIa € JIPyro MUCMEHO HU3BECTHE, U3AAJCHO OT
bankara npu cnasBane Ha HactosmuTe OO YCIOBUS,
OTHOCHO 3aJbJDKEHUsITA, Mpou3Tuyaimu ot Jlorosopa,
KaprogbpikaTenasiT He OCOpH MUCMEHO ChABPKAHUETO
Ha MeceyHoTO u3BjeYeHHE 1Mo pega Ha wi. 11.1. u
pasmepa Ha 3aAbJKEHUETO CH, CE CUMTA, Y€ TH € MpUel
0€3CIOpHO M Y€ CHIIUTE Ca U3UCKYeMH M JBIKUMU B
CBHOTBETCTBUE C HACTOSIIIUTE Y CIIOBUSI.

15.2. KaproabspxaTensiT NOTBbpXkIaBa, 4e MeceuHute
W3BJICUYCHUS, KaKTO u W3BJICUCHUSITA oT
aBTOMaTH3MpaHaTa cucreMa Ha baHkaTa, mpencTaBisBaT
BAJIMIHO J0Ka3aTeJICTBO 32 3abJDKEHUATA MY, IOPOJIEHU
oT wu3non3BaHero Ha Kaprata, ocBeH ako He Obae
JI0Ka3aHo JIpyro Mo chaeOeH pe.

15.3. C noxnnucpanero Ha [{loroBopa Kaproabpxarensrt
MOTBBbpPXK/JaBa U C€ CbhIJacsiBa, Y€ JI0OPOBOJHOTO
[SAJIOCTHO WJIM YAaCTHUYHO M3IUIAalllaHe Ha JBJITOBETE IO
MeceuHnoTo U3BJICYCHUE oT Kaproabpxarens
Mpe/ICTaBiIsABa MIBJIHO MPU3HABAHE HA ChABPKAHMETO HA
MecedHOTO U3BJIEUEHHE U Ha pa3Mepa Ha 3abKEHUETO,
MPOU3TUYAIIO OT JbpPXKAHETO W M3MOJ3BAHETO Ha
Kaprara, koeto e oT0ens3aHO B CbOTBETHOTO MeceuHo
M3BJICYEHHE, OCBEH aKO, MpEeAH JAa 3aIulaTh IbIKUMUTE
cymu KaproabpxaTensaT € Bb3pa3uil NUCMEHO Ipea
bankata. He ce cuuTa 3a 0OBIHO TMpPU3HAHHE Ha
ChJIbpKaHNETO Ha MeceuHOTO U3BJICUEHHUE U pa3Mepa Ha
3aIbJKEHUETO, TIOCOYEH B HET0, B CIIy4auTe Ha ChOUpaHe
Ha B3eMaHusATa no pena Ha uwi. 20.1. B te3m cimyuam
CTpaHuTe mpuemar, 4ye KapToabpkaTensar ce € Chbriiacui
C JaHHUTE, OCOYEHU B MeceuyHOTO U3BJIEUEHUE, aKO HE
Bb3pa3u NUCMEHO B 10HEBEH CPOK OT MOJIy4aBaHETO MY.

15.4. [danHuTte OT Bcska TpaHcakuusi MpH U3MOJI3BAHE
Ha Kaprara nHa ATM un IIOC ce 3amucBar B
nHpopmanoHHaTa cucreMa Ha bankara u ce otpa3sBar B
KBUTaHLIMHUTE, KOUTO ce wu3gaBar or ATM, pecn. B
pasnedarkute ot [IOC. Te3n KBUTaHIMM Ce€ CUMTAT 3a
BAJIMJIHO JOKA3aTeJICTBO 3a TpaHcakiusATa, OTpa3eHa B
TAX, 10 JOKa3BaHE Ha JIPYyro B ChAA.

16. JOITBJIHUTEJIHN KAPTU

16.1. IIpu nucmeHo uckane ot Kaproabpkarens, u cief
CHOTBETHOTO 0/00peHue oT bankara, bankara wm3maBa
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NOMbJIHUTENHA  uHAMBUAYyanHa Kapra Ha  Tpero
nune/nuna, kosto Kapra ce m3gaBa u oOcioykBa B
CBHOTBECTCTBUEC C HACTOAIIUTC VCHOBI/IH nu HpH yCJIOBI/Ie qe
TPETOTO JIMIIE € W3IS0 3al03HATO C Te3W YCIOBHS U
noanuie JloroBopa m HactosiuuTe YciuoBus. B To3u
ciydqaii  KapromepkaremsiT W AbpKaTensaT — Ha
JnombJIHATeTHATa KapTa oTroBapsAT coluaapHO U H3LSIIO
3a BCHYKM 3aJbJDKCHHsI KbM baHKaTta, CBBp3aHH C
nombaauTenHata Kapra, mpouwstuuamm ot Jlorosopa.
OTHOCHO nBpKaTeNIUTe Ha JoNbIHHTENHAa Kapra ce
npujiaratr ChOTBETHO pPAa3MOpPENOUTE HA HACTOSIIUTE
Ycnosus, npwiioxumu 3a Kaprogbpikarens.

16.2. B cnyuaurte Ha nmpeaxoaHara anuHes, bankara mie
H3JaBa ¢AHO MeceuHo H3BJIICUCHHE, B KOETO II¢ cC
0TOEIA3BAT 3adbJDKECHHMATA 34 BCUYKM H3JAACHH IO
JHorosopa Kaptu, xoeto mie Ob/e U3Mpallano Ha agpeca
Ha Kaproabpxarens Ha ocHoBHarta Kapra.

17. KOMYHUKALIA U TOKA3BAHE

17.1. Bcsiko yBemomieHue, MoJi0a WU HAIOMHUTEITHO
MMCMO 3a U3IJIAlllaHe Ha 3aJbDKeHus OT baHkara,
BKJIFOUMTEITHO U aKO C€ OTHACAT A0 JHombiHuTeNnHa Kapra,
ce m3npamar Ha Kaprombpkartenss B NMUCMEH BHJ Ha
OBITapCKU €3WK Ha XapTHEH HOCHUTEN C OOMKHOBEHA, a
KBJIETO € IMpPEeIBHUJIEHO CbhIJAacHO Hacrosmure OO1m
YCIIOBUS - C PENOpbhYaHa Mollla C U3BECTHE 3a JOCTABIHE,
Ha ajapeca 3a KOPECHOHICHIHWsS, H3PUYHO H30paH OT
Kaprogppkatenss B 3asBI€HHETO 3a H3JaBaHE Ha
Kaprara. B ciyuait ye He e u3pu4HO M30paH ajapec 3a
KOPECHOHJICHIIUS, 32 TaKbB CE€ IpHeMa IIOCOYCHHS B
3asBneHueTro HacToAl agpec Ha Kaprtomwpxkatens. B
cllydauTe, mpeaBuaeHN B HactosimuTe OOMmM yCIoBHSA,
CHOTBETHUTE YBEIOMIICHHUS Ce M3Mpaliar Ha ajapeca Ha
eJIeKTpoHHaTa mnomia (e-mail agpec, eIeKTpoHEH aapec),
CbOTBETHO Ha MOOWIHHs TeneOHEeH HOMEp Ha
Kapronbpikatens, KoUTo ca oOTOeNns3aHd B HETOBOTO
3asBneHue 3a u3gaBaHe Ha Kaprarta, ocCBEH ako TOM €
yBEIOMWJI MHCMeHO baHkata 3a TsIXHaTta MpOMSHA.
W3puuHo ce gorosaps, 4e BCEKH MOCIEAHO AEKIapupaH
or Kaprogppkarens anpec, €JIEKTpPOHEH aJpec u
MoOmiieH Tesne)OHEH HOMEp, ce CUMTaT 3a ajpeca,
CBHOTBETHO EJIEKTPOHHHUS aJpeC U MOOWIHHUS Tese(hOHEH
HOMEp, Ha KOUTO 1€ ce M3MpaIlaT U3BECTUATA WIIH I1IE Ce
M3BBPIIBA ONOBECTSIBAHETO HAa KOHTO W J]a € JIOKYMEHT,
chraacHo HacrosuTe OOy yenosus. [{o momygaBaneTo
mo pena Ha wi. 17.2 Ha yBelIOMIJIGHHE 3a MPOMsHA Ha
azpeca, CHOTBETHO Ha CJEKTPOHHHS aapec WIA Ha
MOOUTHUST TeneOHEH HOMEp, BCHUYKU CHOOIICHUS,
JIOCTHTHAIM 70 TIOCIEOHO JCKJIApUpaHus  ajpec,
eJIEKTPOHEH aJ[pec MU MOOUJIeH TeneOHEH HoMep, I
ce CUMTAT 3a MOJIyUeHH.

17.2. CtpaHuTe U3PUYHO CE ChITIACABAT U JOTOBAPAT, e
yBeIOMJICHHSTA (B TOBA YHCIIO U MeCeuHU M3BIICUEHU),
m3nparenu oT bankara no Kapronwspkarens Ha anpeca Ha
€JIEKTPOHHA TIOIIa, IMO3BOJIABAT CBHIIMTE Ja ObJaT
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cbxpaHeHu ot KaprombpikaTens mo Ha4wH, JOCTHIICH 3a
TOCJIeIBAIlA CIIPAaBKM OT HETrOBa CTpaHa, 3a Mepuoj OT
BpeMe,  JOCTaThueH 3a  IIeNuTe, 33  KOWTO
YBEJIOMIICHHUSTA/CHOOIICHUATA Ca M3MpPAaTEeHU, Karo
nHpopManuaTa, ChIBPXKAIIA CE B TIX MOXE na Obje
BB3MPOMU3BEJCHA B HEMPOMEHEH BHJ, MOPAaTud KOETO
CrpaHure cuUdTaT CHIIUTE 3a MPEJOCTABEHU HA
IBJITOTPACH HOCUTEN, MO cMmuchia Ha § 1, T. 4 oOT
JlombJIHUTETHUTE pa3nope10n Ha 3aKOHA 32 IJIATSKHUTE
YCIIYTH M TUTATS)KHUTE CUCTEMHU.

17.3. (U3sm., B cmma or 01.01.2026 r.) Bcuuknm
yBenomiieHns: Ha Kaproabpxkarens no bankara ocBeH B
clly4auTe, HM3PUYHO IOCOYeHH B HactosmuTe OOmm
yCIIOBUSI, CJ€lBa Jla C€ M3IpaliaT B IUCMEH BUJ Ha
XapTUEH WIN Ha JPyT TpaeH HOCUTEIl, Ha CIETHUS aJipec:
rp. Codus 1766, Cronmmyna obmuHa, Paiion ,,Buroma®,
yia. ,,OkonoBpbereH nbT* Ne 260, KapToB oTnen winum
JIUYHO BBB Bceku oduc Ha bankara, pecm. Ha e-mail
klienti@postbank.bg, kakTo u upe3 hpopmaTa 3a Bpb3Ka C
KJIMEHTH, HalmyHa Ha HTepHeT cTtpanuuara Ha bankara,
nocoyena no-noiny; Tenedon 3a Bpw3ka ¢ bankara - 0700
18 555, npu Habupane ot uyx6una +359 2 816 60 00,
KakTo u TenedoHuTe, TMocouyeHH B MeceuHuTe
n3Bje4YeHNs U Ha MHTepHeT crpaHnnara Ha baHkara Ha
aapec https://www.postbank.bg/.

17.4. TlpomsnHa Ha naHHuTE 1Mo 4wi. 17.3. ce onoBecTsBa
gype3 MHPOPMAIMOHHHUTE Opomrypu Wi B MeceuyHuTe
W3BJICUCHHS, HM3Mpamianu a0 Kaprogbpikarens wid Ha
WNnrepuer-ctpanuiiata Ha  bankata Ha  ampec
https://www.postbank.bg/.

17.5. (U3m., B cuna ot 16.07.2018 r.) Besiko momyueno
or bankara yBemomsenue no wi. 4.3. ce 3amucBa B
XPOHOJIOTUYEH peJl B CHEMAIHO NpeJHa3HAYeH 3a 11eTa
JTHEBHUK, KOWTO C€ BOAM HA XapTHEH /MM TEXHUYECKU
HOCHUTEIL. JIHEBHUKBT OCUTYpsIBa TOYHO
BB3IIPOU3BEKIaHE HA WHPOPMANHATA U U3KITIOUBA BCAKA
BB3MOKHOCT 32 HEHHOTO IMOCJeNBallo HM3MEHEeHHe. 3a
YBEIOMIICHHSITA TIOTYYEHHU 1O Tese()OH, B JTHEBHUKA CE
oTOensA3Ba M yaca Ha rojyyaBaHeTo uM. Jlo 1oka3BaHe Ha
MPOTHBHOTO, 3allMCBAaHHUATA B TO3M JHEBHHK HWMarT
JI0Ka3aTeJICTBEHa CHJIa MEXJIy CTPaHUTE OTHOCHO
CHIBPIKAIIUTE CE B TAX 00CTOATENICTBA.

17.6. banmkara  wu3mpama Ha  TOCOYEHHS  OT
KaproabpskaTens B 3asBiaeHueTo 3a u3gaBane Ha Kaprara
ajZipec Ha eJeKTPOHHa Ioma MeceuHOoTO U3BIIEYEHHE 10
4I1. 8 KakTo U yBenomiieHus 3a: (1) OO0 1pmkumMa cyma
no Kaprara; MuHHMamHa MecedHa BHOCKA, KaKTO €
onpezeneHa B wi. 9.1., u kpaiiHaTa qaTara 3a IJIaLIaHETO
it; (2) Tpancakuuu ¢ Kaprara (tersiene Ha napu B Opoit
WIN MOKYIIKA Ca CTOKH/YCIYTH, BKIIOUUTEIHO HAa PaBHU
MECEYHM BHOCKH), M3BBPILIEHH B pexum on-line; (3)
perucTpupaHuTe OT baHkara HEyCHEIIHM ONWTH 3a
u3BbpuIBaHe Ha Tpancakuuu ¢ Kaprara B pexxum on-line,
KakTo M [pUYMHATa, [Opaad KOSITO CBhOTBETHATa
TpaHCAKIMsI HE CE€ € OCBhIIECTBUIA; (4) MPOCPOYCHH
wiananus; (5) TPOMOLUH, YCIYTM U TPOAYKTH Ha
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baHkata u Ha THProBIM, KOUTO MPHUEMAT IUTALIAHUS C
Kaprata u ¢ xouro bankara mmMa CKJIIOYEH JOTOBOp 3a
MpreMaHe Ha IUJIAlllaHus C IJIaTeKHU HWHCTPYMEHTH,
KakTo W Jpyra uHdopmanus, cBbp3aHa c Jlorosopa.
KaprombpkaTenar Moke J1a 3asBU HW3PUYHO, Upe3
M0/laBaHe Ha TMHCMEHO 3asBJICHHE IO o00pasel BbB
(¢uHaHCOB IEHTHP Ha baHkara, 4e He kelae Ja MmoxyvyaBa
ChOOIlIEHMs 3a IsJlaTa WM 3a 4YacT OT IOcouYeHaTa
uHpopmanusa (¢ M3KIOYCHHE Ha WHPOpMAIUATa IO T.
(4)), xakTO W Ja 3asBU JONBJIHHUTEIHO IOJIydaBaHE Ha
MEepPHONYHA OCHOBA Ha MH(OpMAIIHS 3a pasmojaraeMus
Kpenuten mumut. Ha Kaprombpikarenu, CKIIOYWIA
Horosop nipeaun 01.03.2009 r., bankara mie u3npaiia mno
€JICKTPOHHA To11a yBeaomieHuaTa o T. (1), . (2) u 1. (3)
OoT Hacrosiuug wi. 17.6 camo cienq nojxaBaHe OT
Kapronbpikatens Ha U3pUYHO MHCMEHO 3asBICHUE I10
oOpa3zer BbB (MHAHCOB LIEHTHP Ha baHkara.

17.7. (M3m.,B cuna ot 02.04.2021 r. ) bankara usnpaia
Ha nocouenus ot Kapronbpxkatens B JloroBopa MoouieH
tenepoHeH Homep SMS wiaM  JOpyru  eNEKTPOHHH
cbobO1enus ¢ nadopmanus 3a: (1) O6uo abHKUMa cyma
no Kaprara; MuHuManHa MecedHa BHOCKA, KakTO €
ompezaeneHa B wi. 9.1., u kpaiiHara farara 3a IJIalIaHEeTO
it; (2) Tpancakuu ¢ Kaprara (Ternene Ha mapu B Opoid
WIH TOKYIKa Ca CTOKHU/YCIYTH, BKIIOYUTEIHO HA PaBHU
MECEYHH BHOCKH), M3BBPUICHH B pexuM on-line; (3)
peructpupanute OT baHkarta HeyCHEeIIHM OMNHUTU 3a
n3pbpmBane Ha Tpancakuuu ¢ Kaprara B pexxum on-line,
KakKTO W MpUYMHATa, [Opagud KOSTO CHhOTBETHATA
TPaHCAKIMsl HE CE€ € OChIIecTBWiIa; (4) MpPOCpPOUYEHHU
wiamanus; (5) MpoMoIuHu, YCIyrd W MPOAYKTH Ha
bankata u Ha TBProBIM, KOWTO MpHEMAT IUIALIAHUS C
Kaprara u ¢ kouto baHkara uma CKJIrO4€H JOTOBOp 3a
npueMaHe Ha IUTAIIaHWs C TUIATeKHW HMHCTPYMEHTH,
KakTo M Jpyra uHpopmaius, cBbp3aHa c¢ Jlorosopa.
KaprogbpkaTensT mMa npaBo Ja 3asBH H3PUYHO, Upe3
MoJlaBaHe Ha IHCMEHO 3asBleHHE 10 oOpa3ell BbHB
¢uHanCcOB IeHTHp Ha baHkara, ye He *Kenae Ja mosryJasa
KpaTKH TEKCTOBHM CHOOILEHMS 3a Is1aTa WIM 33 4acT OT
nocoueHara  wHGOpMamus  (C  W3KIIOYCHHE  HA
unpopmanuara mo T. (4)), KaKTO W Ja 3asBU
TOMBIIHUTEITHO TIOJTyYaBaHE Ha MEPUOJWYHA OCHOBA Ha
uHpopmanus 3a pasnoinaraemus KpenuteH numur. 3a
BCSKO CHOOIIEHHE, n3npareHo oT baHkara, ChIbpKamio
unpopmanusg no 1. (1), T. (2) u 1. (3), KakTO M 3a
yBeoMIIeHHsI ¢ nH(popMarms 3a pasnonaraeM Kpenurten
JUMHMT OT HacTosmums 4. 17.7, KapToabpikarensar Ibku
Takca, nocoueHa B IIpunoxenune Ne 1 kbM HacTOsIIIUTE
VYcnosua. Ha Kaproawspxkarenu, ckmounmnu [lorosop
npeau 01.03.2009 r., bankata me u3npaiia cbOOIICHUS,
ceabpxkamu uHbopmarusa mo T. (1), . (2) u 1. (3) ot
Hacrosmus wi. 17.7., camo crex TMojaBaHe OT
KaprogbppskaTenss Ha W3pHYHO NMHCMEHO 3asBIICHHE IO
oOpaszer BbB (pMHAHCOB LIEHTHP Ha baHkara.

17.8. VYcayrure no un. 17.6. m 17.7. ce nmpenocrtaBsT
qpe3 CBbOTBCTHUS JOCTaBYUK Ha MOOMIIHI
KOMYHUKaI[UH/MHTEPHET YCIIyTu, KaTo bankata He Hocu
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OTTOBOPHOCT 3a HENOJy4yaBaHE WIM HEHAaBPEMEHHO
[I0JTyyaBaHe Ha TaKMBa yBEIOMIICHH/ChOOLIEHUS, KOTaTo
HEIO0JIy4aBaHETo, CBOTBETHO HEHaBPEMEHHOTO
II0JIy4aBaHE Ce ABJDKAT Ha IPUYNHU, HAMUPAILU CE U3BBH
KOHTposia Ha baHkaTta, kaTo mpoOieMH B INpEeHOCHAaTa
KOMYHHMKAIlMOHHA CPe/la HA CbOTBETHUTE TOCTABYMLIM HA
MOOUITHI KOMYHUKAIMH/UHTEPHET YCIIyTH,
(bopcMakopHH 0OCTOSITEICTBA U ApP., KAKTO U B CIIy4auTe
Ha NpEKpaTsABaHE Ha JOTOBOPHUTE OTHOLIEHMSI MEXIY

bankata © CbOTBETHUS JOCTaBUMK Ha MOOWIHU
KOMYHHKAIUH/UHTEPHET yCIIyTH, CBBbp3aHU c
MpEOCTaBIHETO Ha yciayrute mo wi 17.6. ul7.7.,

HE3aBUCUMO OT MpUYMHATA 3a [IPCKPATABAHCTO UM.

17.9. (M3m., B cuna ot 02.04.2021)3a Tpancakuuu B
pexum off-line, mpu H3BBPIIBAaHETO HAa KOUTO HE CE
U3HCKBAa 0/100peHHME B peajHO BpeMe OT ChOTBETHATa
aBTOpH3AIIMOHHA CUCTEMa, HE MOTraT Jla Ce M3Ipalnar e-
mail cpoOmmenus, kakto 1 SMS UM Opyru eNeKTPOHHH
choOIIeHnss Ha MoOuieH TeneoHeH HoMep Ha
Kaprogwspskarens, Kaprogbpkarensar ce uapopmupa 3a
TSAX MOCPEICTBOM MECEUHHUTE H3BJICUCHUSI.

17.10. C ornen mpenocraBsiHe Ha yciayrute mo ui. 8.1,
17.6 u 17.7 ot Hacrosimuure OOLIM yCIOBUS, KAKTO U C
OrJIe]] TIpelocTaBsiHe Ha MHpOpManus Npu 00aKaaHe OT
ctpana Ha Kaproabpskarenss Ha mocouyeHuss B ui.17.3,
teneoH 3a Bpb3ka ¢ bankara, Kaprombpxarensar mpaBa
cbriaacuero cu bankata ma paskpuBa uHoOpMaIus,
IpecTaBisgBalla OaHKOBa TaliHA 110 CMUCHJIA HA 3aKOHA
3a KPEAUTHUTE WHCTUTYLUMU 4Ype3 ChOOIIAaBaHETO U IO
tenedona Ha Kaproawspskarens, peci. ype3 u3IpaiiaHe Ha
nocoyenure ot  Kaprogppkarens — agpec  3a
KOPECIOHCHIINSI, CbOTBETHO Ha aJpec Ha eJNeKTPOHHA
roria u MoOuJIeH Tesie)OHEeH HOMED.

18. [IOAHOBABAHE U TIIPEU3JABAHE HA
KAPTATA

18.1. (M3m., B cuna ot 02.04.2021 r.) [Ipu uztuvyanero
Ha cpoka Ha BamugHocT Ha Kaprarta, mocoueH Ha
JMueBara M CTpaHa, KapTaTa ce IOJHOBsBa OT baHkara
aBToMaTu4HO. B ciydail ye Kaprata He e u3non3BaHa
MPOABKUTENCH EPUOJT OT BpeMe, Mopaiu ChoOpaxeHus
3a curypHoct baHkata MoOXke Ja HE IIOJHOBH
aBTomarnyHo Kaprara, kaTro yBenomsiBa 3a TOBa
Kaprogbpkarens mnpenu HM3TUYAaHETO Ha CpoKa Ha
BanuaHocT Ha Kaprata uype3 obaxmaHe win d4pes
€JIEKTPOHHO CbOOIlIEHHE  Ha  IOCOYEHUS oT
Kaproabspkatenss mobusnen tenegoneH Homep. B Ttesn
ciyyan Kaprata ce moJHOBsSIBA caMO CII€Jl OTIPABEHO
n3puyHo uckane ot Kaproawspxkarens no bankara.
bankara nma npaBo 1a He noaHOBU Kaprara u B ciydaid
Ha HEINOCTUIaHE Ha ChIVIACME MEXJy CTPAaHHUTE 3a
IIPOMsIHA Ha yclioBusATa cbriacHo wi. 10.5. B cioyuait ue
KapTaTa He ObJe MOJHOBEHAa CBHIVIACHO YCIIOBUSATA Ha
HacTosIara pasnopenda, JloroBopbsT He ce MpeKkpaTsiBa u
Kapronbpikatenar He ce 0cBOOOXKaBa OT 3aIbJKEHUSATA
My 1o Jloroeopa, B TOBa 4MCJIO, HO HE CaMo, Jia 3aIuiama
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BCUYKHU JBJDKUMHU TakcH, ocoueHu B IIpunoxenue Ne 1
kbM Hactosimutre OOmu yciousi. Hosara Kapra ce
npenasa Ha Kaproabpxkatens no pena Ha wi. 2.2. Beska
HoBa Kapra npencrasisiBa npoabIKEHNE HA TIPEJUIIIHATA
U ce NOJ4YMHsBA Ha cbluTe YcnoBus. Kaproabpxarensat
€ IUIbXKEH J1a npenane crapara Kapra npu nosrydyaBaHero
Ha HoBaTa B ouc Ha bankara.

18.2. Axo Kaprombspkatensar He ejae MoIHOBIBAHETO
Ha Kaptara cu, Toii TpsiOBa 1a yBenomu nucMeHo bankara
Hal-kbCHO 40 (deTupuaeceT) IHU MPEAU MbPBO YUCIIO Ha
Mecela, B KOUTO M3TH4a BAIMIHOCTTA M. B TO3M cirydaid
MIPEKbCBA U CPOKBT Ha NONBJIHUTENHUTE KapTu, KouTo
ChIIIO HE ce nogHoBsABAT. [Ipu noaBane Ha yBeJOMIICHHE
or Kaproawpkarens 3a HenpeusgaBaHe Ha Kaprara mno
pena Ha Hacrosmara pasnopenda JloroBopbT HE ce
npekparaBa u KaprogbpxarensT He ce 0CBOOOXKAaBa OT
3aabiDKeHusATa My 1o JloroBopa, B TOBa 4YMCIIO, HO HE
camo, Jia 3arJiania BCHYKU JIBbJDKUMH TaKCH, IIOCOYEHH B
[Tpunoxxenue Ne 1 kbM HacTosmuTe OOIIK yCIOBUS.

18.3. Ilpu HEeBB3MOXKHOCT 3a M3Mno3BaHe Ha Kaprara
Ipeld W3TUYaHETO Ha HEHWHUS CpPOK Ha BaJMIHOCT,
BCJIE/ICTBHE Ha JIEAKTUBUPAHE ChIJIAaCHO Wil. 12.5. wiu npu
TeXHHYeCKa Heu3nmpaBHOCT Ha Kaprata, kakto u B
cmyyautre mno wi. 2.3, Kaprara wmoxe nga Obxe
npeus3fazieHa, cieji IojJaBaHe Ha MHCMEHa Moyida OT
Kapronbpxkatens 3a ToBa. Koraro npeusnaBaHeTo ce
U3BBpIIBA B pe3ynTaT 3aryda, kpaxoda uin (Hu3ndecko
yBpexkaane Ha Kaprara, KakTo ¥ BbB BCEKH APYT ciydait
Ha mpeussaBaHe Mo uckaHe Ha Kaprombpikarens, ce
3ariaia Takca, onpenaenaeHa coriaacHo [punoxenne Ne 1
KbM HactosmuTe OO yCIoBusl.

19. 3AIIIUTA HA JIMYHUTE JAHHU

19.1. (M3m.,, B cunma or 16.05.2018 r1.) bankara
00paboTBa JTUYHHUTE JAaHHU B CHOTBETCTBUE C PermaMent
(EC) 2016/679 na EBpomneiickus napnameHnt u Ha CbBeTa
ot 27.04.2016 r. (,,O0m1 permaMeHT OTHOCHO 3aluTa Ha
nanHute). Ilonpobna wuHdopMamus 3a wnenure u
MPaBHOTO OCHOBAaHHE 3a 00paOOTBAHETO HA JUYHUTE
JAaHHW; KaTeropuMTe TMOoJy4yaTead Ha JIMYHU JaHHU;
CpOKa, 3a KOWTO Ile C€ ChbXpaHABAT JIMUHUTE JAHHU;
npaBaTa Ha CyOeKTHTe Ha JaHHM BBB BpPB3Ka C
00paboTBaHETO Ha TEXHWUTE JIMYHM JIAHHM OT CTpaHa Ha
bankara, kakTO U MH(pOpMAIM 3a HAUMHA, 10 KOWUTO Te
Morar Ja ObAaT yNpaKHEHW; JaHHU 3a KOHTAaKT C
JUI'BKHOCTHOTO JIMIIE TO 3allldTa Ha JaHHUTE M BCSKa
npyra uHpopmarus, koaTo OOLUMAT periTaMeHT OTHOCHO
3alIMTa Ha JaHHUTE M3UCKBa Ja ObJie MpeJoCTaBeHa Ha
cyOexkTuTe, ce ChAbpPXKAa B YBEJOMJIEHHE OTHOCHO
00paboTBaHe Ha JMYHHUTE JAaHHHU, KOETO € HAJUYHO Ha
WHTEpHET cTpaHuiara Ha bankata (wWww.postbank.bg),
KaKTO U Ha XapTHEeH HOCUTEJ BbB Bceku oduc Ha bankara.

20. [MPUHY AUTEJIHO N3ITBJIHEHUE.
I[TPEXBBPJISIHE HA TIPABA
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20.1. (U3m.,, B cuma or 06.09.2018 r.) Ilpu
HeroracsBaHe Ha KOETO J1a € 3a//bJDKEHHE B CPOKa 110 UJl.
9.1, Ha ocHoBanue wi. 21 ot Hapen6a Ne 3 na BHbB ot 18
anpun 2018 r., bankara MoXxe Ja MHPUCTBIIN KbM
cbOupaHe Ha B3€MaHMATA CH Ype3 IOracsiBaHe CbC
cpelacTBa OT BCHMYKM cMeTku Ha Kaproxbpkarens Ha
OCHOBHA W/uiu AonbiaHuTenHa Kapra u Ha [lopbunTens,
oTkputu B baHkara, 3a KOETO ¢ IOANMCBAHETO Ha
Horosopa KaproabpxarensiT Ha OCHOBHA  W/WIH
nonbanutTenHa Kapra u Iloppuurenar naBaT CBOETO
n3pu4HO cbriacue. Ilo pega Ha HacToOSIMS WIEH MOraT
Ja ce cbOupar CyMH OT CMETKM Ha OCHOBHHSA
Kapronbpxkaren u Iloppuurens 3a 3aab/DKEHHS IO
JloroBopa, BB3HUKHAIM BBbB Bpb3Ka C U3AaJICHA
nonbeiaHutenHa Kapra (3a KouTo ce HOcH coauaapHa
OTTOBOPHOCT 10 wil. 16.1.), 32 KOETO C NOANIMCBAaHETO Ha
Horosopa  KaprogbpkaresnTte Ha  OCHOBHA W
nonbiaHuTrenHa Kapra paBar cBOETO HEOTMEHUMO U
0€3yCIIOBHO ChIJIacHe.

20.2. (M3m., B cuna ot 02.09.2021 r.) bankara moxe na
00siBM 3aabbKeHHeTo 1o JloroBopa 3a H3IBUIO WA
YaCTUYHO MPEJICPOYHO U3UCKYEMO KaKTO CIIEBA!

20.2.1. [Ipu HenoracsiBaHe Ha MHWHUMAIHUTE MECEUHH
BHOCKH T10 JIB€ M10CJI€I0BATEIHN MeceuHu U3BIICUEHNS;

20.2.2. IIpu y3HaBaHe 32 HAJIMYMETO HA KOETO U J1a € OT
ciaegHuTe OOCTOSATENICTBA OTHOCHO KOHTO M J1a € OT
KapronbpkaTennre Ha OCHOBHA W/WIH JIOBIHUTEIHU
Kaptu w/mnu Iloppuntenute u/uinu Apyrd COMUAAPHU
JUTHKHULIH 110 HACTOSIIMS JOTOBOP, aKO MMa TaKHUBA:

BxirouBane B cniuchbly ¢ GU3UYECKU JIULA, FOPUINYECKU
JIMIA, OpraHu3aluu W/Win o0pa3yBaHus, COPSIMO KOUTO
MMa HaJIO)KEHHM CaHKIIMU WM Ha KOUTO HE € pa3pelieHo
Ja ce TMpeAocTaBAT (PUHAHCOBU YCIYI'M CbhIJIACHO
pesomonuun Ha CwBera 3a curypHoct Ha OOH wm
pernamenTy u pemenus Ha EC, mpuetu BbB Bpb3Ka C
O6opbata cpeuly (UHAHCHpPAaHETO HA TEPOPU3IBM U
MIPEeIOTBPATABAHE PA3MpPOCTPAHEHUETO HA OPBXKUA 3a
MacoOBO YHUIIIOKEHHE WM BbB BPb3Ka C U3IIbJIHEHUETO Ha
JpYTU LIeIM Ha MEeXJIyHapoaHaTa OOLIHOCT; CHHUCBHIM C
(bu3nuecKy nuna, OPUANIECKH JIUIA, OpPraHUu3aluu U/ Ui
o0pa3zyBaHUsl, CIIPSIMO KOMTO UMa HAJIOXKEHHU CAaHKIUH OT
Crnyx0ata 3a KOHTPOJI Ha YyXJAECTpaHHUTE aKTHBH Ha
MunucrepctBo Ha ¢uHaHcute Ha CheaMHEHHTE
amepukancku matu / Office of Foreign Assets Control of
the U.S. Department of Treasury (OFAC) u/unu xouto ca
BKJIIOYEHH B CHOUCHLUTE, MyOJIMKyBaHM Ha caiiTa Ha
OFAC (www.treasury.gov/Pages/default.aspx); cnmcbim
Ha (U3MYECKH IUIa, IOPUANYECKH JIMIA, OpraHu3aluu
n/unv o0pa3yBaHusi, MyOIMKyBaHH ChIilacHO Pemenue Ha
Munucrepcku chBeT Ha PemyOmmka bwarapus (MC)
Ne441 ot 04.06.2021 r. w/unu nocnenBaly peluieHus Ha
MC, xkouTo nmomnajaT Wix MOTECHIMAHO OMXa IIOIaIHaIN
B obOxBara Ha caHkuuuTe, Hanoxkenn ot OFAC;
Konconuaupan cniuchbk Sanctions Targets, moaabpkas oT
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MunucrepcTBo Ha (uHaHcHTE Ha BenukoOpuTaHus;
CIUChIM C (U3UYECKH JIUIA, IOPUAWYECKH JIMIA,
OpraHu3ali W/WiM o0pa3yBaHMA, CIPSMO KOHTO HMa
HAJIO’KEHU CaHKUUH U/WIM OTPAHUYUTEIIHU MEPKHU, KOUTO
ca 3aJbJDKUTETHH 32 baHkaTta BbB Bpbh3Ka C IPUIIOKIMHATE
perynamuH.

20.2.3. B cmywaute no 1. 20.2.1. u 20.2.2., bankara moxe
Ja TIOMCKAa HW3JlaBaHe Ha 3amoBe] 3a He3a0aBHO
n3nbiaHeHue 1o pena Ha wi. 418 I'TIK u na ce cHabau ¢
U3IIBJIIHUTENICH JINCT BH3 OCHOBA HA M3BJICUCHHE OT
CUCTOBOJHUTE CH KHWTH MW Ja TPHUCTBIIM KBM
MPUHYIUTETHO ChOMpaHe Ha B3EMAHETO CH KaTO HAcOYd
U3IBJIHEHUETO  BBPXY  ISUIOTO  MMYIIECTBO  HA
KaprogbpkaTenss mo yCTaHOBEHHMS B 3aKOHA pejl.
KaproabpkaTensaT Ib/DKM 3aKOHHA JIMXBA OT JlaTaTta Ha
M0JIaBaHE Ha 3asBJICHUETO 32 3aI0BE]I 32 U3ITbIIHCHHE.

20.3. OCHOBHUAT u IOITBJIHUTEITHUAT/TE
Kaprogbpkarenu u Iloppumrensar ce 3ambipkaBaT na
MOKPUAT BCHUYKH CBIACOHM PpPa3XxoJd, CHOTBETHUTE
MPU3HATH BBh3HATPAXKICHUS Ha aJBOKaTuTe Ha bankara u
€BEHTYaJIHUTE Pa3X0/y 3a MPUHYIUTEITHO U3IbIHEHHUE, B
Clyyall Ha W3BBHCBHICOHM WM CBHICOHU KCKOBE 3a
M3IUTANllaHe Ha TIPETeHIIMUTE Ha bankara.

204. B cly4aii  Ha  pa3leisHe/OTHeNsHe  Ha
IOpUJIMYECKOTO Jinlle Ha baHkara Ha JBe WM TIOBEYE
Ipy>KecTBa, YIPaBUTEIHUAT opraH Ha bankara pemaBa Ha
KO€ OT JApYXECTBaTa MPaBONPHEMHHUIM Ja MPEXBbPIU
JIOTOBOPHHUTE OTHOIICHUs ¢ KapTombpikarelns, 3a KOETO
MOCJICTHUST HAJIEKHO ce yBeaomsiBa. C MOAMUCBAHETO
Ha JloroBopa KaprombpkaTenar ce chriacsiBa C BCSKO
TaKoBa MPEXBBHPIISTHE.

20.5. (M3m., B cuna or 02.02.2021 r.) bankara u
KaprogbpkaTenst ce cbriacsBaT, 4e BbB BCEKU €OUH
MOMEHT OT JeWCTBHETO Ha JloroBopa M HaCTOAIIMTE
VcnoBus, bankata w#ma mnOpaBoO €IHOCTPAHHO Ja
MPEXBBPIIU JOTOBOPHUTE OTHOILIECHHUS C

KaproabpskaTens, BKIIOYUTEIHO, HO HE CaMO BCHUYKO
cBoM B3eMaHHs 10 JloroBopa, Ha JpyXKecTBa WIH
MHCTUTYLIMU OT rpynara Ha Eurobank Group (FOpobank
I'pym), kbM KOsITO IprHAIIeKH baHkata, WM Ha IPYTH

(I)I/IHaHCOBI/I niIn Heq)I/IHaHCOBI/I HHCTUTYyLIUN WA
APYXKECTBA, BKIOYUTCIHO TaKWBa, YHATO HGI\/’IHOCT
BKJIFOYBa  CCKIOPpUTHU3ALMA. KapToann(aTeJmT JaBa

CBIVIACHETO CH M ompasBomomasa baHkara, B ciry4ail Ha
IIPEXBBPIIIHE Ha B3eMaHusATa 1o [lorosopa, bankara na
MPEXBBPIIN U MPEAOCTaBU Ha HOBUS KPEIUTOP M BCAKa
uHpopMalus, CBbp3aHa C U3JJaBaHeTO U U3I0JI3BAHETO Ha
Kaprara, npexncrasnsBamnia 0ankoBa TaiiHa. baHkara ce
3aIbJKaBa B CiIy4yail Ha MpEXBBPISIHE Ja YBEIOMH
Kaproabprkarens 3a HOBHs KpeIMTOp, OCBEH ako baHkaTa
npoab/DKaBa Ja  aAMHMHMCTpupa  JloroBopa 1o
CIIOpa3yMEHHUE C HOBUS KPEIHUTOP, KaTO MPEXBBPIISHETO
me wuma JeiictBue copsamo Kaprogbpxkarens 1npu
YBEJIOMSIBAHETO My OT CTpaHa Ha bankara.

21. OBE3IIEUYEHUA
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21.1. C noamnucsanero Ha JloroBopa Ilopbunrensar ce
3a1bJKaBa J1a OTrOBapsl COJUIAPHO C OCHOBHMS U
nonbaauTenHus/te Kapronbspxarenn npen bankara 3a
VU3IIBJIHEHUETO Ha KOET0O M Ja € 3aJbJDKCHUE,
npousTuyaiy ot JloroBopa v HacTOAIUTE Y CIOBUS, 10
OKOHYATEJIHOTO IIOracsiBaHE HAa BCHYKM 3aJbIDKCHUSA,
BKJTIOYMTEIHO M Korato bankarta o0siBH 3aIbJKCHUSATA 32
IIPEICPOYHO U M3LUI0 M3UCKyemH. [loppumrensr ce
3aabipKaBa crpsAMo baHkara na oTroBaps M 3a BCHUYKH
MOCJIEOUIM  OT  HEM3NBJIHEHUETO Ha  TJIABHOTO
3aAbJDKEHUE  OT  CTpaHa  Ha  OCHOBHMSA U
JonbJIHUTENHMs/Te KapTroabpkareny, BKIIOUUTETHO 3a
pa3HOCKHUTE 1O CHOMPAHETO MYy M 3a BCHYKH BpEIH,
IIPETHPIICHU OT baHKkaTa B pe3ynTar OT HEU3IIbIHEHHUETO.

21.2. TlopbuuTensar octaBa 3abJHKEH U CIEe] KpalHUS
CPOK 3a IMoracsiBaHe Ha BCUYKH 3aIbJIKECHUSI HA OCHOBHUS
u pombiaHuTenHus/Te Kapronspkarenu mo JloroBopa u
HacToAIIMTE YciaoBus, 0e3 1a € HeoOxoaumo bankara ga
MpeIsBsIBA MCK CPEILy OCHOBHUS WIIH JTOTBTHUTEITHUS/TE
Kaproabpikarenan, B IIECTMECEUYEH CPOK OT HACTHIIBAHE
Ha aJiea, 3a Jia 3anasu npasata cu crpsimo [lopbunrernsi.

22. I[TPOMAHA HA YCJIIOBUATA

22.1. (M3m., B cunma ot 06.08.2025r.) bankara uma
MPaBOTO Jia TMPOMEHS €IHOCTPAHHO  HACTOSIIUTE
VYcnoBus, BKIFOUYUTEIHO U BCUYKU MTPUIIOKEHUS KbM THIX,
IpH Ccla3BaHe Ha pasnopeAduTe Ha MPHIOKUMOTO
3aKOHOJIATEJICTBO, BKIIIOYUTEIIHO, HO HE CaMO, B CITyYauTe
KOraTo TOBa CE€ Hajara OT MPOMSHA B TPUIIOKUMOTO
3aKOHOJIATEJICTBO, MPOMSIHA B IPAKTUKKUTE HAa baHkaTa 1o
Mpe/UIaraHeTO0 Ha YCIyTUTEe MPEIMET Ha HACTOSIIUTE
YCIIOBUSA WIH [pOMsIHA B cnenudukara/
(YHKIIMOHATTHOCTUTE HA CAMUTE YCIYTH.

22.1a. (Hos, B cuma ot 06.08.2025 r., 3m., B cuna ot
31.10.2026 r.) bankara npenocrasa Ha Kaproabpkarens
MIPOMEHUTE B Y CJIOBUATA U MpuiiokumaTa Tapuda He mo-
KBCHO OT JIBa Mecella Ipeu AaTaTta, Ha KOsITO IPOMEHHUTE
BJIM3AaT B CHJIA, UYpE3 NEPCOHAIHO YBEIOMJIEHUE 1O HAKON
OT ciegHuTe HauuHu: (1) JUYHO JIOCTaBSHE WIH
U3MpallaHe o Moujara ¢ U3BECTHE 3a JOCTaBsSIHE, C
IpernopbyuaHa Mola Wik uype3 Kypuep Ha JAeKJIapupaHus
or Kaprogbpxkarens mpex OaHkata ajapec  3a
KOpecnoHAeHIMs, uiau (i1) Mo eNeKTpOHHa Iola Ha
nexnapupanus ot Kaproabpxkarens mpen OaHkara
eJIeKTpOHEeH azapec, uiaM (ii1) upe3 SMS wnm apyro
€IEKTPOHHO  ChOOIIEHHWE Ha  JEeKJIapupaHus  OT
Kapronbpxkatens mnpen bankata moOuiieH TenedoHeH
Homep, umn (iv) 3a Kaproabpxkatenu, Kouto ca
noTpeOuTenu Ha yciayrara MOOWJIHO — OaHKHpaHe
“Postbank App” - upe3 “push” HoTH(UKaIKMI Ha eKpaHA
Ha MOOWJIHOTO ycTpoiicTBo Ha Kaprombpxkarens, Ha
KOETO € MHCTAJIMPAHO M aKTHBHPAHO MPUJIOKEHUETO 3a
MobunHO Oankupane ‘“Postbank App”. YBenomienusra,
U3IIpaTeH! 10 pesla Ha HACTOsIIATa TOUKa, e Ce CYUTAT
MOJIy4E€HHU, aKO JIOCTUTHAT JI0 MOCJIEIHO JeKJIapupaHus
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npen bankara aapec 3a KOpPECIOHIEHIMS, €IEKTPOHEH
aapec, MOOWIEH TenepoHeH HOMEp, PECIL. 10 MOOHITHOTO
YCTPOMCTBO, Ha KOETO € WHCTAIMPAHO W AKTUBUPAHO
[Tpunoxenuero 3a MoOumHO OaHKMpaHE, OCBEH aKoO B
JIOTOBOpA WJIM HACTOSIIUTE OOIIM YCIOBHS H3PUYHO €
NPEIBUACHO JpPYyTo. YCIOBHATA 3a yciayrara MOOHIHO
Oankupane ‘“Postbank App” ca ypenenu B OOmmre
ycnoBus Ha ,,}OpoGank bwarapus®™ A/l 3a enekTpoHHO
O0ankoBO oOcmyxBaHe ,JHTepHeT OaHKupaHe* 3a
WH/IUBUJYaTHA U KOPIIOPATUBHU KIIMCHTH, ITyOJIUKYBaHU
Ha WHTEpHET cTpaHumata Ha bankara Ha anpec:
www.postbank.bg, kakTo W  TpemocTaBeHH ~ Ha
Pa3noJI0kKEeHNE BbB BCEKHU HEHH O]HC.

22.10. (Hos, B cuna ot 06.08.2025 r.) YBeaoMiaeHHETO
no KaprogbprkaTensi OTHOCHO MpOMSIHAa Ha HAaCTOSIIUTE
OO6mm yciaoBUS M TPUIOKECHHATA KBM TSAX MOXE Ja
ChIIbPKa caMo MHQOpMAIHs, Y€ € U3BBPIICHA MPOMSHA,
Y YKa3aHHE 0 KaKbB OOIIOJOCTHIICH HAYMH MOXE J1a CE
3aIro3Hae ¢ MPOMEHUTE, KaKTO U HHPOPMAITHs 3a MPABOTO
Ha Kaproabpkaresns na Bb3pa3u Cpelly MPeaioKeHUTE
IIPOMEHM 1O peAa, IOCOYEH B Wi. 22.2 1Mo-A07dy.

22.1B. (HoB, B cuma or 06.08.2025r.) bankara
JOIBJIHUTETHO OCUTYypsiBA Ha  PAa3lOJOKEHUE Ha
KJIMEHTUTE IMPOMEHUTE upe3 MyOJMKyBaHETO MM Ha
Wurepuer crpanunara Ha bankara - www.postbank.bg.
bankata Moxe ga OcCUTypd Ha paslojIoKEHHE Ha
KJIMEHTUTE IIPOMEHUTE U C IOCTABSIHE HA YBEAOMJICHUS B
0aHKOBUTE CAJIOHM.

222. (U3m.,, B cuma or 06.08.2025r.) Axo
KaproabpkaTensaT He npueMa MnpeulokKeHUTe POMEHH,
TOI MMa MpaBo Jja Bb3pa3u KaTo npekparu JJorosopa mno
pena Ha wi. 13.1, B paMKHTE HAa ABYMECEUHHS CPOK I10 UII.
22.1a, 0e3 5ma HOCHM OTIFOBOPHOCT 32 PAa3HOCKUA WIIH
oOe31eTeHus BB Bpb3Ka C IpeKkparsBaHero. ToBa He TO
0CcBOOO’K1aBa OT 3a/IBJDKEHUETO 32 IIAl[aHe Ha IBJIKUMHU
no JloroBopa Takcu M KOMHMCHOHM JIO MOMEHTa Ha
npekparsaBaHeTo. Axko KaprogbpxkarensT He yBenOMH
bankara mnmucMeHo, Yye He TMpueMa MPeasIoKEHUTE
IpoMeHu U He mnpekpatu [loroBopa mo pena Ha Ta3u
pasnopenda, ce cuuTa, Y€ MPOMEHUTE ca IMPHETH OT
Kapronbpikatens u Toil € 06Bbp3aH € TSIX OT MOMEHTA
HaBJIM3aHETO UM B CHJIA.

223. (M3m.,, B cuma ot 06.08.2025r.) Koraro
MPOMEHHUTE B YCJIOBHUATA CE€ OTHACAT [0 MNPHIOKHAMA
JUXBa, OOMEHEH KypC WJIM TBKUMHU TaKCU U KOMUCUOHU
u ca mo-OmarompusTHU 3a Kaproabpikarens, KakTo u
Korato oOOXBaThT Ha TPENOCTABIHHUTE YCIyTH CE
pasimupsiBa O B3auMMHO cbriacue Mexnay CrpaHurte,
bankara HsAMa 3aabioKeHHE J1a M3Mpania yBEJOMIIEHUE B
MOCOYeHHUs B 4iI. 22.1a qByMecedeH CpOK WiH Ja 00sBsIBa
10 APYT HAYMH U3MEHEHUETO MPEIN BIN3AHETO MY B CUJIA.

22.4. Ilpu nmnpoMsHa B HOpMaTHBHara ypenoa,
periiaMeHTHpaiia ypeaeHu B Hactosute OO ycaoBust
OTHOIIEHHSA, OT BIM3AaHETO B CWJIAa Ha MpOMsIHATa
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CHOTBETHO CE€ MPOMEHSAT U 3aceTHATUTE pa3nopeadu Ha
OO0muTe ycnoBHs, OCBEH ako IpoMsHaTa Kacae
JUCTIO3UTUBHH MTPABHU HOPMH.

23. YACTHMYHA HEBAJMAHOCT. OTKA3 OT
IIPABA

23.1. EBeHTyanHaTta HENCHCTBUTENHOCT Ha €IHA WIIU
[I0BEYEe OT pa3noperOuTe Ha HACTOSIIUTE YCIOBUA HE
3acara BaJIMIHOCTTa Ha OCTaHAJIWUTE pa3Nopendu U Ha
HoroBopa.

232 IlponyckbT Ha bankara pga yopaxHd WM
MIPUHYJUTENHO Ja peajlu3upa IpaBara cu HE MOXKE Jia ce
TBJIKYBa KaTo OTKa3 OT TSX.

24. PA3PEIIABAHE HA CIIOPOBE,
nHoACBHAHOCT U ITPUJIOXKUMO ITPABO

24.1. (M3wm., B cma ot 02.02.2021 r.) Kaprogbpkarenst
UMa IpaBO Ja MojAajae NUcMeHa xaiba no bankara,
CBBbp3aHa C M3IIBJIHECHUE HA 3a[bJDKCHUATA HA CTPAHUTE
10 HACTOSIIMS TOroBop. baHkara ce mpou3Hacs 1o Beska
nocTbnuiaa *ajnba B Cpok 10 15 paboTHM AHM OT
NojlyyaBaHeTo I, B NuUCMeHa (GopMa M Ha XapTHEH
HOCHUTEJI WIH C €JIEKTPOHHO CHOOIIEHHE MO eIEeKTPOHHA
noma . [To uskimouenue, korato bankara He MOXke Ja ce
IIPOM3HECE B CpPOKa IO NPEIXOAHOTO H3pPEUYEHHUE I10
HE3aBHCEIM OT Hed NpPUYMHM, T H3Mpala Ha
Kaprogbpkarens oOTroBop, B KOWTO $CHO IOCO4YBa
[pUYMHUTE 3a 3a0aBaTa, KakTO M CpoKa, B KOMTO
KaproxbprkaTesar 1we noxy4u peleHueTo . BeB Bcuuku
Clly4ad CpPOKBT 3a IOJy4yaBaHE HA PEIIEHUE HE MOXE Ja
HajBuImaBa 35 paOOTHH JHU OT IHOJIY4YaBaHETO Ha
xainbata. Koraro bankara He ce mnpousHece B
IIPEIBUJIEHUTE IIO-TOPE CPOKOBE, KAaKTO M KOratro
pelIeHneTo He ynoBieTBopsBa Kaprogbpxarens, CiopbT
MOJXKE Jla ce OTHece 3a pasriexjaaHe ot [lomupurennara
KOMHUCHS 3a IUIaTeXHU cnopoBe KbM Kowmmcusara 3a
3alUTa Ha MOTPEOUTENUTE, KAaKTO U A0 NOMHUPUTEIIHUTE
komucuu mo wi. 182-185 ot 3akona 3a 3ammrTa Ha
norpedutenute. AnpechT Ha Komucusra 3a 3ammra Ha
norpedurenute e: rp. Codus 1000, yi. ,,Bpadua* Ne 1, er.
3,4 u 5. Jonbanurenna uadopmanus 3a [lomupurennara
KOMHUCHUSl 3a IUIaTeXHU crnopoBe KbM Kommcusra 3a
3alIMTa Ha NOTPEOUTENUTEe M YCIOBHATA 3a HEHHOTO
ce3upaHe € HaJIMyHa Ha UHTEpHET cTpaHulara Ha bankaTa
— www.postbank.bg, cexnusa ,.Bps3ku ¢ kimeHtH“, B
HellHuTe (UHAHCOBM IIEHTPOBE, KAKTO M HAa WHTEPHET
cTpanunata Ha [lomupuTenHaTta KOMHCHS 3a TIATEXKHU
cniopoBe KbM KomucusTa 3a 3amura Ha moTpeOUTENUTE -
https://abanksb.bg/pkps/. IIpu Bb3pa’keHUs, CBbp3aHU C
n3non3BaHeto Ha Kaprara M U3BBpIIEHUTE C Hes
TpaHcakuuy ce npuiara ClieUatHus pell, OCOYEH B UJl.
11 ot HacTostmute OOITH YCTOBUS.

24.2. BcuykM HCKOBE, CIIOPDOBE WJIM pPa3HOTJIACHS
Mexny bankata u Kaprogbpkarens, NopoaeHH OT
OTHOIIIEHUATA, YCTAHOBEHU C HACTOSIIMTE Y CJIOBUSA, CE€
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periaBaT 1o B3aUMHO ChIJIacue, a B Clydaidl ye TakoBa He
ObJie OCTUTHATO, CIIOPBT 1€ C€ OTHACA 3a pa3pellaBaHe
npel KOMIIETEHTHUS OBIrapCKu CbhI. 3a BCHYKH
HeypeaeHu ¢ JJoroBopa v HaCTOSIIUTE Y CIIOBUSI BBIIPOCU
ce mpuIarat pasnopeaduTe Ha JeUCTBAIIOTO OBITapCKO
3aKOHOJATEJICTBO.

25. JAPYI'M YCJIOBHAL.

25.1. B canyuait ue Kapra, uznagena npeau 10.04.2013
r., iMa JIO'bJIHUTENEH KPEAUTEH JMMUT 3a IOKYIIKH Ha
paBHM MECEYHH BHOCKHM, C BIM3aHETO B CHJIA Ha
Hacrosmute O0mu ycnoBus JOnbIHUTETHUAT KPEIUTCH
JUMHUT MOXe Ja ObJe NpexBBpJEH IO MpeleHKa Ha
bankara u31su10 wim yactuyHo KbM OCHOBHUS KPEIUTEH
JMMMT, KaTo TexHus cOop popmupa KpeautHus 1MMuT Ha
Kapra nmo cmucena na Hacrosmurte OOImM yCIOBHAL.
IIpexBbpiissHeTO HA JIONBIHUTETHUS KPEAUTEH JIMMUT U
OIIpEEIIIHETO HA pa3Mepa Ha HOoBUs KpenuTeH imMut ce
U3BbpIIBa OT baHkaTa KbM CHOTBETHATA JlaTa HA BIIM3aHE
B cwia Ha Hacrosimute OOmu ycnoBus, karo bankara
yBenomsaBa Kaprogbpikarenure 3a pasmepa Ha HOBUSA
Kpenuren numut nocpeactBom MeceuHuTe U3BIeYeHUsI.

25.2. B cinydauTe Ha npexBbpisHE Ha JlombaHUTETHUS
KpeouTeH JUMHUT 1o wi. 25.1., 3agbDKeHusATa 3a
HETNOraceHW MeCeYHHM BHOCKM 10 JlombIHHUTETHHUS
KpeauTeH JuMHT Ha Kaprarta, ako MMa TakuBa, ciej
BJIM33aHETO B CWiIa Ha Hactosmure OOmM yclaoBus Ie
OpoAbDKAT Ja ObJaT HavyMCIsiBAaHM OT baHkaTa
exxemeceuHo 1o Kpenurtaus mumut Ha Kaprarta, 6e3 na ce
MIPOMEHS TEXHUS pa3Mep U TMaJIeK.

25.3. (M3m., B cuma ot 13.04.2019 r.) Cumrano ot
08.08.2016 r. kpeautHu kapti Visa Gold u Visa Classic
me ObIaT M3AaBaHW, 3aMEHSHU WM TOJHOBSIBAHH CaMO
KaTo Oe3KOHTaKTHU KapTl OT ChOTBETHHSI BH/I.

25.4. (Ilpemumen un. 25.3, u3m. B cuia ot 13.04.2019
r.) Cunurano ot 14.02.2017 r. bankara npeycraHOBsBa
M3/1aBaHETO M MpeusjaBaHeTo Ha cieanutre Kaptu -
American Express Gold, American Express Green u
EuroLine American Express. I[locouenure Kaptu mie
Morar ma OwgaT moiBanu go 14.07.2017 r. BKI., KaTo
clieq TocoyeHaTa Jara Iie ObJaT JIeaKTUBHPAHU.
CrorBetHata Kapra me Obae JeakTHBHpaHa W TNpeau
[IOCOYEHAaTa B MPEAXOIHOTO U3pEUEHUE J1aTa, B cliydai ue
ObJe OJO0KMpaHa Ha HAKOE OT OCHOBAHUSATA, IOCOYCHU B
HacrosiuTe OOImMTE YCIOBHS, KaKTO M B CiIy4ail Ha
M3pUYHO NUcMeHO uckaHe oT Kaproabprkarensd. bankara
MpeloCcTaBsl Bb3MOXKHOCT 3a 3aMsHa Ha Bcsika Kaprta ot
IIOCOYEHUTE B HAcTosIIara Kiay3a BuaoBe ¢ Kapra ot
IpyT BUJ, u3gaBaHa oT baHkara, mo pea u npu ycioBus,
U3PUYHO YTOBOPEHH C JOIIBIHUTEIHO CIIOPa3yMEHHE KbM
oroBopa.

25.5. (HoB, B cuma ot 13.04.2019 r.) Cuurano ot
13.04.2019 r. baHkara mnpeycTaHOBsBAa W3aBaHETO,
MOJIHOBSABaHETO M mpeusnaBaHero Ha Kaptu Visa
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Electron. Ilocouenute Kaptu me morat ma Obaar
MOJI3BaHU 10 U3TUYAHETO Ha cpoka Ha Kaprara, mocoueH
Ha JIAIeBaTa ¥ cTpaHa, cjlel KOeTo Ime Obaar
neaktuBupanu. CporBeTHara Kapra me  Obae
JleaKTUBUPAHA U IIPEAU U3TUYAHETO HA CPOKA U, B Cllydail
ye Ob/1e OJIOKMpaHa Ha HAKOE OT OCHOBaHUSATA, TOCOYCHHU
B Hacrosmmre OOIUTE yCIOBUS, KAKTO U B CIIy4ai Ha
U3pUYHO NTMCMEHO uckaHe oT Kaproabpikarens. bankara
MpeaocTaBs Bb3MOXKHOCT 3a 3aMsiHa Ha Besika Kapra Visa
Electron ¢ Kapra Visa Classic, uznaBana ot bankara, o
pel ¥ IpU YCIOBUSL, U3PUUHO YTOBOPEHU C IOMIBIHUTEITHO
criopazyMeHue KbM Jlorosopa.

25.6. (U3m., B cruta ot 06.09.2018 r., mpeauiieH . 25.4,
mM. B cuna ot 13.04.2019 r.) Hacrostmure OOum
yCIIOBUS IIPEJICTaBIsIBAT MpeBapuTeIHa HHPopMaIus 3a
notpebuTens no cmuckia Ha wi. 60 ot 3IIYIIC. Ceuure
ca HaJIMYHU IO BCSIKO BpeME Ha JIBJITOTPACH HOCUTEN -
WHTEpHET caiita Ha bankara Ha anpec www.postbank.bg/,
KaKTO ¥ Ha XapTHeH HOCHUTeI BBB BCeKH oOQHC Ha
,,fOpobank bearapus™ A/l.

25.7. (Ilpenumen wi. 25.5, u3m. B cuna ot 13.04.2019 r.,
mM. B cuna ot 31.10.2026 r.) Hacrosmmure OOmmu
ycioBust Ha ,,}JOpobank bwirapus” AJl 3a u3naBaHe u
W3MOJI3BaHe Ha KPEIUTHU KapTh ca NyONHKyBaHH Ha
WHTEpPHET canTa Ha bankara Ha aapec
https://www.postbank.bg u ca B cuna ot 10.04.2013 r., ¢
MOCIICHN W3MCHEHUS W JIONBJIHEHUS B CHJIA OT
31.10.2026 r., 3a cpuiecTByBauy Kaproabspxarenu.

25.8. (Ilpeaummen . 25.6, u3Mm. B cuia ot 13.04.2019 1.)
W3menenusdra ot 10.08.2015 r. B un. 10 ot HacTosuTe
OOmu ycnoBUsT OTHOCHO TPWUIOKHMATa JHUXBAa IO
JoroBopa, Binu3ar B cuiia 3a KaproabpkaTenu, CKIIFOUHITN
Jorosop npeau 10.08.2015 r., camo cnen noAnucBaHe Ha
cboTBeTeH aHekc KbM JloroBopa. Jlo moamucBane Ha
CBbOTBETHUS aHEKC, 3a Te3u KapToabprkaTenu ce npuiarar
YCIIOBHSITA 32 OINpeNeNssHe Ha MPHIOKAMATa JIMXBa,
nocoueH B wi. 10 or OOmuTe ycinoBHs B TIXHaTa
penakius ot 01.06.2015 r., nmyOnukyBaHa B apXuB Ha
UHTepHeT caiita Ha bankara Ha agpec www.postbank.bg.
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MPUNOXEHWE No 1 kbMm O6wm ycnoeus Ha ,,lOpobaHk Bbnrapusa” A[l 3a usgaBaHe U U3non3saHe Ha
kpeautHu kaptu VISA, MASTERCARD n AMERICAN EXPRESS

1 YcnoBus Mastercard World Premium
1.1. 'opuwHa Takca 3a 06cnyxBaHe Ha NNaTexeH MHCTPYMEHT Ha OCHOBEH KapTOAbpXKaTen EUR 87
1.2. loouwwHa Takca 3a OOCMyXBaHe Ha  MraTeXeH WHCTPYMEHT Ha ponbnHuteneH |  EUR 42
KapToAbpXaTen
1.3. ObesLyeTeHme 3a HaaBWLLABaHE Ha KPEAUTHUS TUMUT 5% oT pa3mepa Ha HaABWLLEHMETO,
muH. EUR 1.10
14. Takca 3a HeoCHOBaTENHA peKnamaums EUR 50
1.5. Takca npu OnokMpaHe Ha kapta WMAM NUMUTM MO BMHA M HEOPEXHOCT Ha EUR 80
KapToAbpxaTens
1.6. Takca gocraeka Ha kapTa u/wnn MNIAH oo agpec 3a kopecnoHaeHUus B bbnrapus EUR 16 (c Bkn. 44C)
1.7. Takca 3a ekcnpecHa goctaBka Ha kapta uwnu MH B Bvnrapus EUR 26 (c Bkn. 44C)
1.8. Takca 3a ekcnpecHa goctaska Ha kapta u/vmu MNAH B vyxbuHa EUR 105 (c Bxn. 44C)
1.9. Takca 3a npen3aaBaHe Ha kapTaTta no uckaHe Ha Kaptoabpxarens EUR 10.50
1.10. | Takca 3a npeusgasaHe Ha MH no uckave Ha Kaptogbpxarens EUR 5.20
1.11. | Takca 3a pasrnexgaHe Ha 1ckaHe 3a NPOMsiHA Ha NapaMeTpy Nno Joroeopa EUR 10.50
2. Takcu npy non3BaHe
2.1. Takca 3a u3non3BaHe Ha kapTaTta 3a MOKyMKW Ha CTOKK W yCryrin 0e3 Takca
2.2. Takca 3a w3nons3saHe Ha kapTata 3a TerneHe B 6pow oT 6aHkomat/ TepmuHanHo | EUR 1.60 + 4% oT cToiHOCTTa Ha
YCTPOWCTBO 3a camoobenyxsaHe Ha MoleHcka baHka TpaHcakuusTa
2.3. Takca 3a u3non3eaHe Ha kaptaTta 3a TerneHe B 6poit o1 6aHkomat Ha apyra 6aHka B | EUR 3.10 + 5% ot cTomHocTTa Ha
Bvnrapus TpaHcakuusaTa
24, Takca 3a u3nonssaHe Ha kapTaTta 3a TerneHe B 6poit ot 6aHkomat B Yyx6uHa B EWMIM1 8 | EUR 3.10 + 5% oT cToitHoCTTa Ha
EUR TpaHcakumaTa
2.5 Takca 3a u3nonssaHe Ha kapTata 3a TerneHe B 6poit ot 6aHkomat B Yyx6uHa n3sbH EMIM | EUR 5.20 + 5% ot cToiHoCTTa Ha
unu B cTpaHa ot EWMM BbB BanyTa pasnuyHa ot EUR TpaHcakumsaTa
2.6. Takca 3a u3non3eaHe Ha kapTaTa 3a TerneHe B 6poi ot oduc Ha MollgHcka 6aHka EUR 1.60 + 4% ot cToiHOCTTa Ha
TpaHcakuusaTa
2.1. Takca 3a 13nonsBaHe Ha kapTaTa 3a Ternexe B 6poi ot apyr 6aHkoB oduc B cTpaHatau | EUR 5.20 + 5% oT cToitHOCTTa Ha
Yyx6uHa TpaHcakuusTa
2.8. | Takca 3a u3non3eaHe Ha kaptaTta 3a npesog upe3 ePay/B-Pay kbm apyra nnatexHa | 3% OT CTOAHOCTTa Ha TpaHcakumsTa
CMeTKa U/mnm gpyr nnaTexeH MHCTPYMEHT
2.9. Takca 3a u3nonasaHe Ha KapTata 3a: (i) TpaHCcaKLmm 3a 3anaraHusi U xasapT, B TOBa YUCIO 1% OT CTOMHOCTTa Ha TpaHcakumusTa
1 B MHTEpHeT; (ii) noKynka Ha MHCTPYMEHTHW, NpeACTaBnsABalLyM antepHatmea Ha napn B | MuH. EUR 0.10
Bpoi (B TOBa 4MCrIO, HO HE CaMO: YWMOBE B KA3WHO, YyXAECTpaHHa BaryTa, YeKoBe,
aKuwm, (PMHAHCOBMW MHCTPYMEHTM, ENEKTPOHHM Napy 1 ap. nog,.); (iii) napuynn npesoay ¢
KapTata kbm apyra nnatexHa cMeTka u/unv apyr nnaTexeH MHCTPYMEHT U noracsiBaHe
Ha 3abIDKEHNS N0 KpeauT/ KpeauTHa kapTa.
2.10 Takca npu nony4aBaHe Ha CyMW Mo kapTaTa OT 3anaraHus 1 xasapT 1% OT CTOMHOCTTa Ha TpaHCcaKLMsTa
muH. EUR 0.10
2.1 Takca 3a XxapTUEeHO U3BMEYEHe no nowara EUR 3
2.12 Takca 3a gybnukaT Ha MECEYHO U3BNIEYEHME EUR 3
213 SMS wnu gpyro enekTpoHHo CbobLleHve, n3npallaqo ot bakata (B npeasugenute ot | EUR 0.09
O6wmTe ycnosus crnyyan) Ha TenedoHHNS Homep Ha KapTogbpxartens
3. Takca 3a pa3cpoyBaHe Ha TpaHCAKLMKU Ha paBHWU MeCEYHN BHOCKM
3.1. Mpu pascpoyBaHe Ha 3 paBHN MECEYHM BHOCKM 3% OT CTOMHOCTTa Ha TpaHcakuuaTa
MuH.EUR 2.60
3.2. Mpu pascpoyBaHe Ha 6 paBHU MeCEYHN BHOCKM 4% OT CTOMHOCTTa Ha TpaHcakuuaTa

muH.EUR 5.20
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* Ycnyrata ce npegnara B u3bpaHu pmHaHcoBM LieHTpoBe Ha baHkaTa, cnncek ¢ kouTo e nybnvkyBaH Ha caiTa Ha baHkara.
" EMN o3navaBa Esponeiicko MkoHomuuecko MpoctpaHcteo. EUM skniousa ctpanute ot EC n cTpanuTe ot EBponeiickaTa
Acoumauus 3a ceobogHa Tbprosusi (EACT) — Ucnanawms, JluxteHwarH n Hopeerus.




3.3. MMpu pascpoyBaHe Ha 9 paBHW MECEYHW BHOCKM 5% OT CTOMHOCTTa Ha TpaHcaKUuaTa
MuH. EUR 8

3.4. MMpu pascpoyBaHe Ha 12 paBHU MECEYHM BHOCKU 6% OT CTOMHOCTTa Ha TpaHcaKUuaTa
muH.EUR 10.50

4 Takcu v numuTM 3a 24 vaca 3a M3non3saHe Ha ycnyrata ,JlurutanHa 3oHa 3a

| eKcnpecHo 6aHKupaHe"

41. Takca 3a TerfieHe Ha Cymu OT CMETKa, Ha BCSKO TerneHe EUR 1.02

4.2. Takca 3a BbTpeLLHOOaHKOBY NPEBOAY B €BPO MEXAY CMETKM Ha ABaMa KINEHTU EUR 0.65

43. Takca 3a BbTpeLLHOOaHKOBY NPEBOAY B €BPO MEXAY CMETKM HA €AUH KIMEHT EUR 0.51

44, Takca 3a MmexgybaHkoBm naxogsawm npesoan npes BUCEPA EUR 1.28

4.5, Takca 3a mexaybaHkosm naxogasium npeesogm npe3 TARGET EUR 8.18

4.6. Takca 3a oTnevaTBaHe Ha CripaBka/ U3BreYeHe Mo CMeTka/ KpeanTHa kapTa EUR 256

47. NTumnT 3a BHacsiHE Ha napw B Gpoit no cmeTka EUR 4857 27

4.8. NumuT 3a TErNEHE Ha napu B Opoil OT cMeTKa EUR 1533.88

4.9. NTumunT 3a BTPELWHOOAHKOBM NPEBOAN MEXAY CMETKW Ha €ANH KIUEHT EUR 11248.42

410 Iummut 3a BBTPELLHOOAHKOBM MPEBOAM MEXOY CMETKM Ha OBaMa KiMeHTa w/unu

MexaybaHKoBK NpeBoau EUR 5879.86
4. [IHeBHW NMMUTY 32 TPaHCaKUuA
24-4acoB NMMWT 3a TerneHe Ha napy B Gpon EUR 1022.58

5. MMHumanHa Mece4yHa BHOCKa

MuHumarnHa MeceyHa BHOCKa (nnayaHe)

3% ot obwo AgbmkumaTa cyma,
muH. EUR 8

6. FoguieH NUXBEH NPOLEHT

l"oauLLIeH NXBEH NPOLIEHT NP NOKYMKM, MPK TerneHe Ha napy B 6poi, npu npesog vpes ePay.bg/B-
Pay 1 npu HauncnseaHe Ha Takeute no 7. 1.6., 7. 1.7., 7. 1.13., 7. 2.2.-2.7. BKN. 1 T. 3. No-rope.

17.90%

OGesLeTeHe 3a NPOCPOUME, U3UNCIIEHO BHPXY Ob/IKMMUTE MallaHns Ha roguwHa 6asa

OcHoBeH NuxBeH NpoLeHT Ha bHE +
AeceT  NPOLEHTHU NyHKTa

TP e 41.76%, n3uncneH cbrnacHo un. 10.6 ot ObwuTe ycnosus npu cregHuTe gonyckaHus: 1) MakcumaneH kpeauteH numut ot 1500
€BpO, YCBOEH M3LANO Ype3 TernieHe Ha napu B 6pon Ha 6aHkomat Ha [MoweHcka 6aHka, 2) npu roguweH nuxeeH npoueHt 17.9%; 3)
HaYuCrEeHN: Takca 3a pasrfiexaaHe Ha 3asBfeHue 3a KpeauTHa KapTa Ha OCHOBEH KapToabpxaTen, Takca 3a WU3nonaBaHe Ha kapTaTa 3a
TerneHe Ha napu B 6pon; 4) uannaiyaHe Ha NOCOYEHNs YCBOEH NUMMT Ha 12 paBHW MO pa3Mep MECEYHI BHOCKM.

Vme 1 hamunus Kaptogbpxaten:

.............................................................................................................................. Mognuc ............ data............
Vime 1 hamunus Kaptogbpxaten Ha AONbAHUTESIHA KpeAMTHa KapTta
.............................................................................................................................. Mognuc ............ data............
Vme 1 hamunus Mopbunten:

.............................................................................................................................. Mognuc ............ data............
CnyxuTten npuen u cBepun JOKYyMEHTUTE:

VIME M IDAMUIIUS ...ttt e e e et e e e et e e e e e e e et e e e eneeenees Mogmue ............ Hata............
3a ,,l0pobaHk bbnrapua” Afl, Codma, no nbnHomoLuue:

VIME M EDAMUIIUS ...ttt e ettt e e e e e e ettt e e e e e e e e e e eas Mogmue ............ Hata............
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