OBIIIH YCJIOBUSA HA
»IOPOBAHK BbJII'APUA” A/l

3A U3JABAHE U U3IIOJI3BAHE HA
IHEPCOHAJIHU KPEJIUTHU KAPTHU

b JIMYHU ®UHAHCHU

1. IPEAMET. JE®UHULIAN

1.1. (U3m., B cuia ot 31.10.2026r.)Hacrosmusr

JOKYMEHT  ypeXJa  OTHOIICHHUSATA  MEXKIy
»IOpobank  bwirapus” AJl, (Bnucana B
TBProBCKUs ~ PETUCTBP M PETHCTBP  Ha

IOpUIMYECKUTE JIMLa ¢ HectonaHcka uen, EMK
000694749, cbc cemanume MW aapec  Ha
ynpasnenue: rp. Codus, Paiion “Burtoma”, yi.
”OkonoBpbeTeH TBT Ne 260, ¢ 6aHKOB JniieH3 Ne
b-05/1991 r. na ympaButens Ha bbiarapckara
HapoAHa OaHKa, TMOCIEIHO aKTyalu3UpaH CbC
3anosenq Ne BHB91619/31.05.2017 r. Ha
[Tonymnpasurens na bBHbB, ppkoBogent Yupasnenue
,»,DAaHKOB HAJ30p‘‘; KOMIIETEHTEH OpraH IpHu
OCBHILIECTBSIBAHE Ha Haja3opa € bbiarapckara
HapojiHa 0aHKa), , 33 KPaTKOCT MO-J0JIy HapudyaHa
,bankara® wm ,IIb Jluuau ¢urancu™ or emna
CTpaHa M OT Jpyra crpaHa — (U3UYECKU JIHIIA,
KJIMeHTU Ha baHkarta Hapu4yaHu 3a KpaTKOCT IO-
nony ,,Kaprogbpkatenu”, CBbp3aHU C W3/aBaHE,
W3MOJ3BaHE M 3aKpUBaHE Ha TUTATEKHU KPEIUTHH
kaptH ¢ joroto Ha I1b JIuunu ¢unancu , kakto u
npeaoctaBsiHuTe OT baHkara TulaTeXXHu U
HEIUJIATEKHU YCIYTU W OMEpPalMH TOCPEACTBOM
te3u Kapru.

1.1.1. (U3m., B cuna ot 31.10.2026r.)3a n3znaBane
Ha Kapra ot cphorBeTHMs Bua KapromgbpxaTenst
cienBa Aa € ckirouuia JloroBop 3a OTIyCKaHe Ha
peBOJIBUpANl KPEAUT, W3JaBaHE U IMOJ3BAaHE HaA
kpeauTHa kapta c I1b JIuunu ¢unancu, no cumiara
Ha KoWTo baHkaTa € HOCTaBUMK Ha ILIATCKHHU
ycayru - uznarein Ha Kaprara, a Kaproabspxarenst
€ ONpPABOMOIIEH JbpXKaTel Ha IUIATeXEH
MHCTPYMEHT M JHIE, KOETO HMa NpaBo Ja
M3BBPIIBA OMNEpallMM C HES U ChIJIACHO KOWTO
bankara mpemoctaBs Ha  Kapromgbpkatens
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PEBOJIBHpAIll TOTPEOUTEICKH KpenuT o popmara
Ha KpeIuTeH JMMHT, KOHTO ce Toji3Ba 3a
u3BbpuBane Ha Tpancakuuu ¢ Kaprara.

1.1.2. Hacrosmure OOy yciioBUsl ca HEpa3aeHa
yacT oT [loroBopa 3a oTIycKkaHe Ha PEBOJIBUpAILL
KpeaWT, u3aBaHe U noyizBaHe Ha KpeaurtHa kapra.
CpmMTe ca HaJIMYHU 10 BCSIKO BpeMe Ha
IBJITOTpacH Hocuten - MHTepHeT crpaHuiata Ha
I1b JInunu ¢puHaHcH, mocodeHa B wi. 15.3 mo-moiy,
KakKTO M Ha XapTUEH W/WIM JpYr IBJITOTpacH
HOocUTEel BBB Bceku oduc Ha bankara.
KaprogbpkaTenst nexiapupa M3pUYHO, Y€ CE €
3aro3Hai ¢ HactosmuTe OOIIM yCIOBHUS M BCHUKU
MPUIOKEHUS KbM TSIX, aKO MMa TaK1Ba, pa3opai ru
€ U3IUI0 U NpueMa 0e3 BB3paXKeHUs T€ Jia ce
npujiarat B OTHOILIEHUATa My ¢ bankara, cBbp3aHu
¢ JloroBopa, BeHO ¢ BCUYKH TEXHU U3MECHECHHS U
JIOT'BJIHEHMSI, OCBIIIECTBEHH MO pena Ha JloroBopa
1 Ha wi. 19 ot HacTosimuTe OOIUTE YCIOBUS.

1.1.3. (A3zm., B cuia oT
31.10.2026r.)[Ipunoxxumure KbpM JloroBopa 3a
n3naBaHe Ha KpeauTHa kapra TakCu U KOMUCHOHHU
Ha baHkata, B TOBa 4YMCIO 3a WM3BBPIIBAHE HA
Tpancakuuu ¢ Kaprara u 3a ocraHainure yCiyru,
JoctenHU  3a  Kaproxepkarenu, Kakro H
IpWIOKUMHUTE KbM KapTara IuMuUTH 3a onepanuu
ca mocoyeHu B ,Tapudara Ha ,}OpoOaHnk
bearapus® A/l 3a ¢usnyecku nuua, KIMEHTH Ha
[1b JInunu duHaHCcH, OTHOCHUMA KBM U3JJaBAHETO U
oOciyxBaHeTo Ha Kpenutnu kaptu (,, Tapudara®),
KOSITO CBIIO NPEJCTaBIIsABa Hepas3iesHa 4YacT OT
JloroBopa 3a OTITyCKaHE Ha PEeBOJIBUpAILl KPEIuT,
u3naBaHe 1 nonaspane Ha KpenutHa kapta. Cpiiara
€ HAJINYHA 10 BCSAKO BpEME Ha AbJITOTPAECH HOCUTE
- Nurepner crpanuuara Ha I1b JIuunu ¢punancy, a
uMeHHHO pbpf.bg, nmocouena B wi. 15.3 mo-noiny,
KakTO W Ha XapTHMEeH W/WIM JApYr ABIrOTpacH
HOCUTENl BbB BCEKHM NpeACTaBUTENeH oduc Ha
bankata c¢ sororo Ha IIb Jluunu QuHaHCH.
KaproabprkaTenar aexiapupa U3pUYHO, Y€ CE €
3ano3Han ¢ Tapudara u npuema 6e3 Bb3paxKeHUs
TS Jla ce Ipwiara B OTHOLIEHMsTa My ¢ baHkara,
cBbp3anu ¢ Jlorosopa u O61uTe yCia0Bus, BEIHO C
BCUYKM HEWHH M3MEHEHMs] U  JOINBJIHECHHA,



OCBUIECTBEHH 110 pea Ha JloroBopa u Ha 4. 19 ot
HacrosimuTe OOIUTE YCIOBHSL.

1.1.4. JoroBopbT 3a OTIYCKaHE Ha pPEBOJIBUpAIL]
KpeAUT, U3aBaHe U noy3BaHe Ha KpeautHa kapra,
3agqHOo C¢  Hactosmure OOmM  yclnoBUS U
npunoxkumara Tapuda na bankara 3a pusnuecku
nmuna, knueHTr Ha [1b Jluunu ¢uuaHcu B yacrtTa
OTHOCHMMa KbM H3/IaBaHETO U OOCIy>KBAaHETO Ha
Kpeautnu kapTtH, npeacTaBisiBaT paMKOB JOTOBOP
3a MJIATeKHU YCIYyTH MO CMHUCBHJIa Ha 3aKkoHa 3a
IUTATeKHUTE YCIYTH U TUIATeKHUTE CUCTEMHU.

1.2. (U3m., B cuiia ot 31.10.2026r,) 3a uenure Ha
HacrosimuTe OO yCIoBuUs:

1.2.1. (Ot™m., cuutano ot 31.10.2026r,)

1.2.2. (Ot™m., cuutano ot 31.10.2026r,)

1.2.3. (Ot™m., cuutano ot 31.10.2026r,)

1.2.4. (Ot™m., cuutano ot 31.10.2026r,)

1.2.5. (Ot™m., cuutano ot 31.10.2026r,)

1.2.5a. (HoB, B cuna or 31.10.2026r,) ba3osa
(GyHKIMOHATHOCT Ha MHTepHET OaHKHpaHETO™ —
yciyra, TpeiocTaBsHa oT baHkaTa, 1mo3BossBamnia
OTJAJICYeH OHJIAMH JIOCTBI JO WH(pOpMaLHUs
OTHOCHO pasmojiaraeMusi octaTbk mo Kpemutaus
aUMHUT U Bcndku Tpancakuuu ¢ KpeautHara kapra,
KakTo W uHpoOpManus 3a APYTrd TPOIYKTH H
YCIIyTH, TIPEIOCTaBSIHU OT baHKaTa M MoJI3BaHU OT
Kaprogbpkarens. IIpenocrass ce cien ycrenrHa
OHJaMH peructpanusu 0e3 Aa € HeoOX0IUMo
CKJIFOYBAHETO Ha JIOTOBOP 3a IMPENOCTaBsSHE W
NOJI3BaHe Ha yciyrara ,,JIHTepHeT OaHKupaHe.

1.2.6. ,PasmonmaraeM IMMHUT 3a ILIAIDAHUA" —
pasnosnaraemMara Halu4HoCcT oT KpenuTtHust miumMuT
¢ koaro Kaprombpkarensatr pasmonara  3a
u3BbpiIBaHe Ha Tpancakuuu ¢ Kaprara.

1.2.6a. (HoB, B <cuma ot 31.10.2026r,)
,,DHIOMETPUYHU JaHHU " ca IMYHU JaHHU, CBbP3aHU
¢ ¢usnuecku, (PU3NOJIOTHYHHU WU TOBEICHYECKH
XapaKTEPUCTUKU Ha buzuIecKo e,
perucTpupaHu B pe3ydATaT Ha crenuduaHo
TEXHUUYECKO 00paboTBaHe upe3 Bb3MOKHOCTUTE HA
OTIEpallMOHHATAa CHCTEMa Ha TOJI3BAHO MOOWITHO

YCTPOMCTBO  (NMPBCTOB  OTHEYATHK,  JIHUIEBO
pasno3HaBaHe), KOUTO MO3BOJISIBAT WIH
duHaHcu

by Postbank

MOTBBPKAABAT Heronara OouomeTpuyuHa
UACHTUDUKAIMS, TOpagd KOEeTo Morar Jaa ce
U3M0I3BAT 3@ OTKIIOYBAHE M OCUTYpSBaHE Ha
noctell A0 pyHKuonannoctute Ha CopryepHus
TOKBH.

1.2.7. ,,Buptyanno tepmuHaino ycrporctso [10C
(Virtual POS Terminal)" e moruuecku aedpuHUpaHO
Tepmunanno yctpoiictBo IIOC 3a u3BbplIBaHE
nocpeactsoM KapraTta Ha omepanuu mo riamiaHe
Ha croku u ycayru. Joctsnbr o BuptyamHo
tepmuHainHo ycTpoictBo [IOC ce ocbiiecTBsBa
ype3 Muteper, upe3 TepMuHAIHM yCTpONCTBA
ATM, o0o3HaueHH C JIOTOTO Ha CHOTBETHATA
KapToBa OpraHu3amus Wid upe3 nudpoBu
tenegonu. OrnpeneneHu ThProBLM, Ipeaaramu
CTOKH W/MJIH yCIYTH Tpe3 VIHTepHeT u npueMariu
IUTAIIAHUS ~ 4pe3  BUPTYaJHO  TEPMMHAIHO
ycrporictBo T1IOC, ca o6o3nauenu ¢ Mastercard
Identity Check ma HTepHeT CTpaHuIIaTa CH.

1.2.8. ,,JloroBop 3a OTIyCKaHe Ha PEBOJIBUpAI]
KpeIUT, u3aBaHe 1 noyizBane Ha Kpenurna kapra*
umm camo ,,JloroBop“ - paMKOB JOTOBOp 3a
MPEIOCTaBsIHE Ha MJIATEXKHHU YCIYTH, MO0 CMUCHIIA
Ha 3aKOHa 3a IUIATEKHUTE YCIYyTH U IJIATEKHUTE
CHUCTeMH,  CKJIIOYeH Mexay  bankata u
Kaproabprkarens, Bb3 OCHOBa Ha KoiTo bankara:

- m3gaBa Kaprara u oOciyxBa oOmnepaunuure,
M3BBpIIBaHM TocpencTBoM Kaprara. JloroBopsT €
0e3CpodeH M ce CKJIYBAa Ha OBJITapCcKH €3UK U
BCUYKHM YBEJIOMJIEHUS M KOMYHHKALUS MEXIY
CTpaHHUTE BbB BPb3Ka C HETOBOTO M3ITBJIHEHUE IIE
Ce OCBhUIECTBABAT HAa OBIATapcKH €3UK. JloroBOpbT
Y BCUYKH JIOITBJIHUTEIIHU CIIOPa3yMEHHs U aHEKCH
KbM HEro, ako MMa TaKuBa, C€ IMOJIUCBAT CaMo
auuHO oT KapTombprkarens m He Morat jaa Obaar
MOJIMCAHU OT TEXHH II'BJIHOMOIIIHHUIIH.

- npenocTtaBs Ha KapTroabpxaTens peBOJIBHpAILl
MOTPEOUTENICKU KpeuT oA (hopMarta Ha KpEeAUTEH
JUMHUT, KOWTO C€ TOJ3Ba 3a U3BbBpIIBaHE Ha
Tpancakuum ¢ Kaprara.

1.2.8a. (Hos, B cuna ot 31.10.2026r,) ,,JIururansa
30Ha 3a eKCOpecHo OaHkMpaHe“ — ychyra,



npepocraBsiHa  OT  baHkara,  mo3BoJjsIBaIa
N3BBPIIBAHC Ha IJIaTCXKHU n HCIIJIaTCXKHU
omepauuu, 4pe3 wuaeHtupukamus c Kaprara
OCpenCcTBOM  TepMHMHAJIHO  YCTPOMCTBO  3a
camMooOciykBaHe. Yciyrara € JocThIiHa 0e3
HEOOXOAMMOCT OT U3PUYHO 3asIBSBAHE.

1.2.86. (Hos, B cuna ot 31.10.2026r,) ,,iuTepHET
Oankupane™  (,,Postbank web®) — ycnyra,
npenocrabsiHa oT bankata, 3a oTHanedeH OHJIAWH
JOCTBII 0 TUIATEKHU CMETKH U IPYTH MPOIYKTH U
yCcIyTd, TnpenoctaBsHu oT bankata u  3a
UHULIUMPAHE M M3NBIHCHHE Ha eIeKTPOHHU
OUCTAaHIIMOHHM  IUIATEKHH U HEIJIaTeXKHU
orepanuu, ceriaacuo Oommre ycnosus Ha bankata
3a eJNIEKTPOHHO OaHKOBO oOcCiykBaHe ,,IHTEpHET
OaHkupaHe” 3a MHJIMBUIYAJHU U KOPIOPATHBHU
KJIMCHTH.

1.2.9 ,, KpenutHa kapta” wiu camo ,,Kaprta” e Buj
nepCcoHAIU3UPaH IIaTexeH UHCTPYMEHT,
npecTaBisiBall Oe3KOHTaKTHA OaHKOBA MIIATEKHA
KapTa Ha MEXAyHapoJHaTa KapToBa OpTraHU3aIUs
MasterCard, n3naaena ot I1b Jlnunu dunancu, B
enqnH ot cieguure BugoBe: MasterCard Standard,
MasterCard Gold, MasterCard Cobranded “3opa”
Kaprata ce wu3momsBa  MHOTOKpaTHO — 3a
uaentudukanus Ha Kaprombpkatens mnpen
bankara u 3a oTAalieyeH JOCTHII IO CPEACTBA B
pamkuTe Ha KpeauTHUS TUMHUT, TOTOBOPEH MEXKTY
ctpanuTte ¢ JloroBopa 3a KpeIUTEeH JUMUT, KAKTO U
3a W3BBPIIBAHE Ha OINEpaluuTe, OMHCAaHU B
HactosimuTe OOmmM ycnoBus. be3koHTakTHUTE
KapTH ca o0o3HaueHu c Jjoroto PayPass Ha
Mastercard u 1O3BOJSBAT U3BBPIIBAHE  OT
Kapronabprkarens Ha O6e3koHTakTHU TpaHcakIuwy,
cbriacHo wi. 5.2.7 ot Hacrosimute OOIIM YCIOBHSL.

1.2.10. ,Kpenuten numut* - obuus pazMep Ha
PEBOJIBUpAILIHS MOTPEOUTENCKHUS KpEeIuT,
Mpe0CTaBeH 3a noJi3BaHe Ha KaproabpxkaTens oT
bankara MOCPEICTBOM W3BBPIIBaHE Ha
Tpancakuuu c¢ Kaprara, 10roBOpeH, CBITIACHO
ycnoBusita Ha JloroBopa 3a oOTmyckaHe Ha
peBoJIBUpAIl KPEIWT, W3/laBaHE W TIOJI3BaHE Ha
kpenutHa Kkapta. CpexactBara ot KpenutHus
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JIMMUT CC MIOJI3BAT 34 U3BBPIIBAHC HA TpchaKI_II/II/I
NoCpCACTBOM KapTaTa, KaKTO U 3a 3aIlJIalllaHC Ha
ABJDKUMUTEC TaKCU, KOMUCUOHU U JPYTH Pa3sxodu,
CBBbpP3aHU C U3IMOJI3BAHCTO HA KapTaTa.

1.2.11. (U3m., B cuma ot 31.10.2026r,) ,,JITIMH” —
[lepconanen uaeHTU(PUKAMOHEH HOMED, KOHTO, B
3aBUCUMOCT OT ciiydasi, Mmoxke na 0wpae IIMH na
Kaprara, IT1MH 3a Codryepuus ToxsH niau [T1MH 3a
MOOUITHO YCTPOICTBO, gpe3 KOETO
Kapronbpikatenar mnoiyyaBa KpaTKd TEKCTOBH
cpoOmeHus (3a KpaTkocT mo-moiry SMS) umm
JIpyTH eNeKTpOoHHU cboOmeHus ot bankara. [IMH
Ha KapraTa C€ CbCTOM HaW-MajJKoO OT YETUPH
muppu, u3BecteH camo Ha Kapromwspkarens,
omnpeneneH oT bankara u BaluACH €IUHCTBEHO 3a
crorBeTHaTa Kapra, ciyxem Ha Kaprogbpxarens
3a  uaeHTHUKAUsA npen  bankara  upes
BBBEXK/IAHETO MY OT KJIaBHaTypata Ha TepMuHaino
ycrporictBo ATM wunu [IOC  wunu Tepmunanno
YCTPOMCTBO 32 CaMOOOCITyKBaHe, TPU U3BHPIIBAHE
Ha onepaunu ¢ Kaprara.

1.2.11a. (Hos, B cuna ot 31.10.2026r,) ,,IInaTexHo
HapexxJaHe” — HapeXJaHe WM ChIVIaCHe OT
Kaprogbpxkatenss 3a u3BbpIIBAHE Ha IUJIATEXKHA
oneparusi nocpenctBom Kaprara (Tpancakius),
JAZICHO TI0 pe/a U MPHU YCIOBUATA HA HACTOSLIUTE
OO0 ycnoBus, ¢ koero Kaproabpkatensar
NOTBBbpK/JaBa  CyMara Ha  M3IIbJIHSBaHATa
Tpancakuust 1 Hapexxaa Ha baHkara ga 3aIbiKu
KpenutHna numut Ha Kaprata cbc cymara Ha
TpancakuusitTa U 1a s NpeBele MO0 CMEeTKaTa Ha
M0JTy4daTessl Ha IUIAIaHeTo;

1.2.12. ,,Pexxum onnaitn" (on-line) e pexxum, npu
KoiiTo Beska Tpancakuus c Kaprara ce ono0psiBa B
peasHo BpeMe OT aBTOPU3ALMOHHATa CHCTeMa Ha
bankara unu Ha o6cmyskBammus bankara oneparop
Ha KapToBa CUCTeMa, KbM KOATO, 4pe3
TEJIEKOMYHUKAIlMOHHA  Cpela, €  CBbP3aHo
TepMUHAIHOTO  yCTPOMCTBO, OT KOETO C€
u3BbpIIBa TpaHcakLusTa;

1.2.13. ,,Pexum odnaitn" (off-line) e pexxum, npu
komTo Tpancakuusra ¢ Kapra ce usnbiaHsaBa 0e3 i1a
ce M3HMCKBa OAOOpEHHE B pEaTHO BpeMe OT



aBTOpHM3allMOHHATa cucreMa Ha baHkara wnu Ha
oOcimyxBamus bankata omeparop Ha KapToBa
CUCTEMA;

1.2.14.  ,Tepmunanno  ycrtpoiicteo ATM
(Automated Teller Machine)" e o6Go3naueHo c¢
JIOTOTO Ha CHOTBETHATa KapTOBa OpraHU3alUs
YCTPOMCTBO 3a U3BBpIIBaHE ocpeactBom Kaprara
Ha OMepaluu IO TerjeHe W BHACSHE Ha Mapu B
Opoil, ImuUlalmaHe Ha YCIyTrW, H3BbHpPIIBaHE Ha
MPEBOJU MEXIY CMETKH, Ha CIIPaBOYHU WU APYTHU
IUTATeKHU W HEIUIaTeXXHH OIepaliy, ChIIIACHO
HactosimuTe O0IHU yCIoBusl.

1.2.15. ,,Tepmunanuo yctpoiictBo ITIOC (Point of
Sale, Point of Service)" ¢ 06003Ha4eHO € JIOTOTO Ha
ChOTBETHATA KapTOBA OPraHU3aIMsl yCTPOMCTBO 32
U3BBpIIBaHE 1ocpeacTBoM Kaprara Ha omeparuu
0 TUTAI[aHe HAa CTOKHM M YCJIYTH WIH MOJyYyaBaHe
Ha napu B Opoii B ThproBcku OOCKTH, PECI. BbB
¢duHaHCcOBHTE IICHTPOBE Ha baHkara.

1.2.15a. (HoB, B cmma ot 31.10.2026r,)
» | €EPMUHAIHO yCTPOWCTBO 3a caMooOCiyKBaHe
(Self-Service Zone machine) - MaIlvHa,
pasmnosiokeHa BbB (PMHAHCOB LEHTHp Ha baHkara,
Yype3 KOSTO clel WACHTH(HKAIHUA C KpeAuTHA,
neOuTHa WM TIpeAIUIaTeHa KapTa, W3/1afieHa OT
bankara, Morar na ce Wu3BbBpIIBAT CIEAHUTE
IUIaTEXKHU u HeIUIaTeXHU oreparuu:
BBTPEITHOOAHKOBH U MEXIYOaHKOBH HU3XOMISIIH
IpeBOAM KbM  CTpaHu oT  EBpomneickoro
uKoHoMHuecko mnpoctpanctBo (EUII) B eBpo
MEXy COOCTBEHH CMETKH U KbM CMETKU Ha TPETH
JMIa; MOracsiBaHe Ha 3abJDKCHMS IO KPEAUTH U
KpenuTHu Kaptu B ,,}OpoGank bovarapus™ AJl;
3asBSIBAHE HA KpPEAUT WIM KpEAUTHA Kapra;
TErJeHe W BHACSHE Ha mapu B Opod B eBpo IO
COOCTBEHM CMETKM Ha 4YacT OT MaIlUHUTE,
CreMaTHO 0003HAaUYeHH, Y€ UMAT Ta3h TEXHUYECKa
BB3MOXHOCT;  M3BBPIIBAHE HAa  KOMYHAJIHH
IUTalAHus  (€JIEKTPOEHEPrus, BOJA, WHTEPHET
yCIyTH, TOIUIMHHA €Heprus, kabemHa/ caTeluTHa
TB u ap.) KbM ONpENeNeHH [IOCTaBUMLU Ha
MMOCOYEHHUTE YCIIYTH 0€3 Ch3/1aBaHe Ha aOOHAMEHT,
KaKTO M Ch3JaBaHE U MpOMsHA Ha a0OHAMEHT 3a
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KOMYHAQJIHO IUIAIlaHe; IUIAlllaHUus Ha MECTHHU
JaHBLUM W TaKCH KbM OIpEIeSeHH OOIIUHH;
CIIPABOYHM U APYTH HEIUIATEKHU OIEpallMU B TOBA
yucio npomsHa Ha [IH, renepupane Ha cupaBku
U MECEUHU U3BJIEYEHUS 110 CMETKH, KPEAMTH,
KpPEAUTHU KapTH, KaTO Ha HAKOU OT MAIUUHUTE, Ha
KOUTO TOBA e 0003HaYECHO
CIpaBKUTE/U3BIICUCHUSITA MOTaT © Ja ce
pasmeyqarar.

1.2.16. , Tpancakuus” - TJIaTEXKHA OIEpalus,
HapeJeHa/pa3penieHa  mocpenctsom  Kaprara,
ChIIacHO wi. 5.1.

1.2.17. ,,TeproBcku 0OEKT’ — TBPrOBCKH OOEKT
(marazun, HTEpHET cTpaHHUIa, XOTEI U Ip.) HA
THPTOBEII, IPEAOCTABSII CTOKH WX YCIIYTH, YUATO
1eHa Moxke Ja ObJe 3ariareHa MOCPEICTBOM
Tpancakuust ¢ Kaprata. TBproBckusiT 00e€KT
cienBa na € 0003HAaueH (HA BUTPUHATA WM B
OmM30CT 10 KacaTa, ChOTBETHO Ha WHTepHer
ctpanunara) ¢ jororo Ha MASTERCARD.

1.2.19. (U3m, B cmma ot 31.10.2026r, ,,Push
HOoTU(UKAIMA € u3BecTHE (HOTH(HKAINA) BBHB
dopmara Ha KpaTKO CBHOOILIECHHE, KOETO Cce
m3npama ot bankara Ha Kaprombpxarens u ce
MOKa3Ba Ha eKpaHa Ha MOOMIIHOTO yCTPOMCTBO, Ha
KOETO €  HHCTAJUpaHo W  aKTUBUPAHO
npuwioxkennero m-Token Postbank. C Hero
KaproabpskatensT ce mHpOpMHUpa, Ye ce H3BbPIIBA
oriepanysi, U3UCKBaIla HETOBOTO MOTBBPKICHNUE U
e HeoOxoaumo aa otkimoun m-Token Postbank n
Ja s noTBbpAM.  M3BecTmeTo  ChIbpKa
uHpopManus 3a orepanusira, YHUETO
HNOTBBPKACHUE CE U3UCKBA (CyMa Ha olepanusara u
ThProOBELY/IOIyYaTeN Ha CyMaTa).

2. UI3JABAHE U ITPEJABAHE HA KAPTATA.
I[TPABOMMAIIO JIMIE. BAJIMJHOCT

2.1. KaprogbpkarensaT 1nojydyaBa €K3EMIUIAp OT
ckmoueHuss  [loroBop 3a  OoTmyckaHe ~— Ha
PEBOJIBHpAILl TOTPEOUTENICKUA KPEAUT, U3/1aBaHE U
II0JI3BaHE HA KpEeIUTHA KapTa, a MpEeAaBaHETO Ha
KapTaTa CTaBa Ype3 Kypuep Ha IPEeJOCTaBEHUs OT
Kpeautonoydarens aapec. Kaprara He Moxe na



Oblle  mpelgajieHa Ha  MBIHOMOIIHMK  Ha
Kpenurononyuarens. [lonyuaBanero Ha kapTaTa
CE€ YJIOCTOBEpsiBa C MOJIKCBAHETO HA MPOTOKOII,
pecr. Ha KypHepckara  TOBapUTEIHMIIA.
Kpenurononyuarensat aeknapupa, ue € yBeJIOMEH,
4ye IMpU JIOCTaBsHE Ha KapTrara C Kypuep,
HOCIEAHUIT € omnpaBoMouieH oT Kpeautopa na
M3MCKa JIMYHATa KapTa Ha KPEeIUTOIOIydaTess 3a
HeJIUTe Ha  YJIOCTOBEpsiBaHE Ha  HEromara
CaMOJIMYHOCT, KaKTO W Jia BIUIIE JIMYHUTE MY
JaHHU B TOBAapUTEJNHMIIATA 3a LEJIUTe Ha
yJOCTOBEpsIBaHE Ha IOJyuyaBaHETO Ha KapraTa.
Kpeaurononyuarensr HOCH pucka oT
HEmnoJlyyaBaHe, ChIIECTBYBAIl MPU MpeJaBaHEe Ha
KapTata MO KypHep, ako He € JeKjapupal
MPAaBUJIHO TOYHUS CH aJIpEC UIU HE € YBEIOMHUII
Kpenutopa cBoeBpeMeHHO 3a mpoMsHaTa Ha
chiusA. B ciydanTte mo mpeaxoaHOTO HU3pEUYECHHE,
KypHepbT BpbIIla KapTaTa Ha KPEAUTOpa U ChIlaTa
C€ YHUIIOXAaBa.

2.2. Tlpu ynumoxaBaHe Ha Kaprata mo pena Ha
npeaxonHata pasmopenda JloroBopsT He ce
npekparsBa W Kapronbpxarensit He  ce
0CBOOOXK1aBa OT 3aJb/DKEHUATa My 10 JloroBopa,
B TOBA YHUCJIO, HO HE CaMo, 3a 3aIlIalllaHe Ha BCHUKU
IbJDKUMU 110 JloroBopa Takcu M KOMHMCUOHU. B
CIly4auTe o HacTosAIaTa pasnopenba,
KapToabprkaTensat uma npaBo Jia mojaaje Mosoa 3a
npeusaaBane Ha Kaprara cbri. uin. 16.3 umm 3a
npekpatsaBane Ha JforoBopa ceriacHo ui. 12.1.

2.3. Bepnara cnex nomyuyaBaHeTo Ha Kaprara,
KaprogbpkaTenaT e nanbkeH He3a0aBHO Ja
IMPOBEPHU IMPABHUIIHOTO H3MNHWCBAHC HAa HMETO MY
BbpXy Kaprara u na ce noamnuiie Ha onpeaeneHoTo
3a Ta3u Len MscTo Ha rbpba Ha Kaprara. B ciyyait
Ha HECBHOTBETCTBHUEC MCKOY HUMECTO Ha
Kaprogbpkatens u ToBa, M3MUCAHO BBPXY
Kaprara, KapTogbpkarensar e JrbxkeH He3a0aBHO
na BepHe Kaprara nHa bankata. bankara 3a
coOCTBEHa CMETKa MpeArnprueMa HeoOXOIUMHTE
JecTBUS 3a OTCTPAHsIBaHE HA HECHOTBETCTBUETO U
npenasanero Ha Kaprara.
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2.4. Kaprara ce npenaBa Ha Kaprombpikarens
HEaKTHBHpaHa, KaTro 3a Ja MOoxe Ja Obae
U3II0JI3BaHA 33 W3BBpIIBaHE HaA TpaHCaKIHH,
Kaprara cnenBa ma Obae akTUBUpaHa, ChOOpa3HO
MHCTPYKIIMUTE 3a aKTUBAIMs, IIOMECTCHH Ha
JOKYMEHTa, KbM KOWTO € MPUKpereHa KapTara InpH
HEWHAaTa JOCTABKA.

2.5. Kaprara mnpencraBisiBa IepcoOHaIU3UpaH
IIaTeXKEH HHCTPYMEHT, COOCTBeHOCT Ha baHkara u
MOXKE€ Ja C€ U3M0J3Ba camMoO JIMYHO OT
Kapronbpxkarens. M3non3BaHeTo 1 OT APYro JUIe
e 3abpaneno. IIpemocraBsnero nHa Kaprata or
KaproabprkaTens Ha TpeTo JMIE UM MOI3BAHETO
Ha KapraTta OT TPETO JIMLE CbC 3HAHUETO Ha
Kaproabpkatens, ako MOCIEIHUAT HE €
npeanpuen HezabaBHO ASWCTBUATA 1O Wi. 4.3 cren
y3HAaBaHETO, CE€ CuUuTa 3a HEU3I'BJIHEHUE Ha
[oroBopa u HacTosiute OO yCI0BHUSL.

2.6. Besaka uszpanena Kapra vima BalluIHOCT 10
Kpasi Ha Mecella, KOMUTO € oTOens3aH BbpXy Hesl.
M3nomsBanero Ha Kaprara cien m3THuaHeTo Ha
CpOKa M Ha BaJIMJIHOCT WJIH CJIe]T OOSIBIBAHETO 1 32
HEBAJIM/IHA, a TaKa CBHIIO U CJEJ MPEKPATSIBAHETO
Ha OTHOILIEHUSTA MEXTY Bankara H
Kaproabpikarens, e 3a0paHeHO.

2.7. (U3m., B cuia ot 31.10.2026r,) Kaprata moxe
Ja ObJie I0I3BaHa 3a IJIalllaHe Ha CTOKHU U yCIIyTH,
TErJieHe Ha mapu B Opoil U JApyru (pUHAHCOBU U
He(UMHAHCOBU omnepanuu B bbarapus w/ uiam B
yyxOuHa upe3 Tepmunanuu ycrpoiictsa POS nnn
ATM wmm upe3 TepMuHanHM yCTpoWcTBa 3a
camMoo0CIlTy’)kBaHe, KakTo M 3a TpaHcakiuw,
U3BBpIIBaHU Oe3 npenctaBsHe Ha Kaprara (Hamp.
ype3 BupryanHo tepmunanzo ycrpoictso POS u

Ip.).

2.8. Kapronbpkarensr € JUIb)KeH Jla He IOoJ3Ba
Kaprara 3a HMKaKBU NMPOTHUBOpEYAIIM HAa 3aKOHA
[CJIM, BKIIFOUUTCIIHO ITOKYIIKa Ha CTOKW MU YCIIYTH,
3a0paHeHH OT 3akoHUTe Ha PemybOnuka bwirapus
WIA OT 3aKOHWUTE Ha CTpaHara, IO/ YHATO
IOPUCIUKITUS Ce M3BBPINBA clenkara. bankara He
ClIeu 3a 3aKOHOCHhOOpA3HOCTTa Ha CIEIKHUTE,



CKJIIOYCHH C HM3II0JI3BAHC Ha KapTaTa, OCB€H aKo C
HOPMAaTUBCH aKT HC € MMPCABUICHO APYTO.

2.9. bankara Moe MO BCAKO BpeMe Jia MOUCKa OT
KaprogbpxkaTtens ga akTyainusupa JaHHUTE,
cpOpann ot baHkara, KakTo W Ja IIOMCKa
JOTBJIHUTEITHA HH(POPMAIIHS, BKIIOYUTEIIHO, HO HE
caMo, MPENnopbKU OT APYyTrH OaHKH U (UHAHCOBH
WHCTUTYIIUU W/WIA Jpyra paspenieHa ChIIacHO
OBJITAPCKOTO 3aKOHOIATEIICTBO MH(GOPMAITHSI.

3. (U3m., B cuita ot 31.10.2026r1,) IIEPCOHAJIEH
NJAEHTUOUKAIIMOHEH HOMEP (ITMH) U
JNOITBJIHUTEJIEH KOJ[ 3A CHUI'YPHOCT.
CODPTYEPEH TOKBH (M-TOKEN
POSTBANK)

3.1. (U3m., B cuma ot 31.10.2026r,) KB™M Bcsika
uznagena Kapra, bankara u3znasa u Ilepconanen
unentudukamones Homep (ITMH), xoiTo ce
npenasa Ha KapToabpikaTesns o euH OT CICAHUTE
HAUYMHU:

3.1.1. (U3m., B cuna ot 31.10.2026r,) Ilpu
HOBOM3/aAeHH KapTu upe3 SMS cpoOuieHue,
U3NOpaTeHO Ha MoOwieH TeneoHEH HOMED,
nocoyeH Jm4yHO oT Kaprogbpxkarens mnpen
bankata. B TO03u ciywaii Kaprombpkarenar
usnpama SMS cbobuieHue Ha mocoyeH ot bankara
HOMEp, ChABPKALIO MPENocTaBeH My OT baHkara
npu nosydaBaHe Ha Kaprarta kon. B orroBop Ha
usnpateHoto  or  Kaproabpxkarens SMS
cbobenne, bankara usnpama SMS cbobuieHue,
cpabpxkamo IIMH. Ilpu BbBexaane Tpu IbTH HA
rpeleH kox, usnpamanero Ha [IMH or bankara ce
6mokupa. Wsnpamanero Ha IIMH moxe na ce
nebiokupa npu obaxaane ot Kaproawspkarens Ha
TenedoHa 3a Bpb3ka ¢ bankara, mocoyex B ui. 15.3
no-70JIy M M3nMcaH Ha repba Ha Kaprara, cien
uAeHTUDUKAIHS Ha Kaproabpxarens.
W3npamanero Ha IIMH upes SMS e Bb3MOXKHO
caMO Ha HoOMepa, OOCIyXBaHM OT OBJIrapcku
MOOWJITHHU ONEPATOPH.

3.1.2. (HoB, B cuma or 31.10.2026r,) Ilpu
npeusaBaHe Ha KapTa U NMPH U3PUYHO IOCOYBAHE
— Ha XapTUEH HOCHUTEN, B 3aleyaTaH IUIMK, caMo
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nnuHo Ha Kaproaspxkarens, 3aeqHo ¢ Kaprara, ot
YI'BJIHOMOLIEH  CIIyXuTen Ha baHkara BbB
¢unancoBus ueHTsp (oduc) Ha bankara wim or
Kypuep Ha ajapeca 3a KOPECIOHJEHIUS Ha
Kaprogbpxkarens, B 3aBUCUMOCT OT HayMHA Ha
nosydyaBane Ha Kaprara. [IMH He moxe na 0bae
npeaajieH Ha MbIHOMOUTHUK Ha Kaprogbpikarens.
[Ipu cbMHeHHE 3a HapylllaBaHE Ha IIEJIOCTTa Ha
mmuka ¢ [IMH, KaproabpxkaTensiTt € IiIbxkeH
He3abaBHO /1a yBenomu bankara mo pena Ha ui. 4.3.

3.1a. (Hog, B cuna ot 31.10.2026r,) [IMH moxe na
ObJIe TPOMEHSIH MHOTOKpaTHO OT KapToabpxkarens
ype3 Tepmunaino ycrpoiicteo ATM  wnm
TepMUHATHO YCTPONCTBO 3a CamMoOOCIyKBaHE,
0003HaueHH ¢ JIoroto Ha bankara.

3.2. (U3m., B cuna ot 31.10.2026r,) B cnyuaii ue Ha
Tepmunanau ycrpoiictea POS unmu ATM wnu Ha
TepMUHATHO YCTPOHCTBO 3a camMoOOCIy>KBaHe,
n3KcKBaly BbBexAaHe Ha [IMH, Obae BbBemeH
Tpu bTH nocienoBarenno rpemed [IMH, Kaprara
ce OJokMpa 3a TO-HATaTBIIHO H3MOJI3BaHE, 3a
KOETO C IMOJNHMCBaHe Ha Hacrosmure OO0mwu
ycinoBust KaprogbpikaTenasT U3pUUYHO ACKIapHpa,
ye e yBeaoMeH. [Ipunarar ce wn. 11.5. nuin. 11.6.3.

3.3. (U3m., B cuna ot 31.10.2026r,) B cimy4aii ue
Kapronbpxkatenar 3abpasu IIMH, no Heroso
xemanne bankara mnpemsmaBa Kaprara my (c
eniekTpoHHa jaoctaBka Ha [IMH upe3 SMS) wm
npeusaasa [IMH (camo Ha xaptuen Hocuten). Ilo
otHomieHue Ha npeusnanenus [IMH ce npumarar
ChOTBETHO YyCIOBHSTa 3a CBbXpaHSIBaHE H
YHUII0KaBaHe, IOCOYEHHU B 4Jl. 2.1. mo-rope.

3.4. Ocsen I11H, KapTtaTta nma 1OnbJIHUTENEH KO
3a curypHoct, HapeueH CVC2 3a Kaptu
Mastercard, KoiTo TIpeiCTaBIsIBA YHUKAJIEH KOJI 32
Bepudukauus Ha Kaprata u na Kaproabpxkarens.
JIOMBIIHUTETHUAT KOJI 32 CUTYPHOCT € ChCTaBEH OT
MOCJICTHUTE TP MUPPH OT YUCIOTO, OTIIEUATAHO B
nenTata 3a noanuc Ha Kaprara. Kaprogspkarenst
CbOOIIaBa/BbBEXKAA TO3H JONBIHUTEIEH KO
3a€IHO C HOMEpa Ha KapTaTa M CpOKa Ha HelHaTa
BaJIMTHOCT, TTIOCOUEHHU Ha JIMIEBATa M CTpaHa, IPH
W3BbpHIBaHE Ha Tuamianusa ¢ Kaprara B UaTepHer



wiu 1o TenedoH, koraro Kaprara ¢pusndecku He ce
npefcTaBs Ha ThproBena u HMHQOpMaLUATa,
3anycaHa Mo eJleKTpOHeH HauuH BbpXy Kaprara,
He e jnocThlHa. ChoOIIaBaHETO/BHBEKIAHETO HA
KOJ/Ia CIIYXH 3a OCHOBaHUe Ha bankara na omo0pu
WIA OTK&XEe M3BBPIIBAHETO HAa CHOTBETHATA
orepanusi.

3.5. HapexnaneTo 3a u3BbpiiBaHe Ha TpaHcakuus
ce cumra naageHo oT Kaproawvpkarens mpu
CHOTBETHOTO U3I0JI3BaHe Ha Kaprara,
CBIPOBOJICHO C U3BBHPILIBAHETO HA IEHCTBUS 110 UJI.
5.2. Taka NoJaAeHOTO IUIATEKHO HAPEXKIAHE HE
Moxe J1a Ob/ie oTTeriaeHo ot Kaproabpxarens.

3.6. (U3m., B cmma ot 31.10.2026r,) 3a 12 u3BBpIIIBA
CICKTPOHHU  JUCTAHIMOHHW  IUIATC)KHU U
HEeIUIaTeXHU  omepanuud B VHTepHeT 1ipu
OmpefieNieHl THProBIM, Ha KouTto HHTepHer
cTpaHuluTe ca obo3HaueHu ¢ Mastercard Identity
Check, e mneobOxomumo Kaprogbpxkarensat ma
WHCTAJIMpa U aKTUBUPA MOOWIHO MPUIIOKEHHE M-
Token Postbank. Ilpumoxxenmero m-Token
Postbank ce akTtMBMpa MO HWCKaHe Ha
Kapronwspxkatens uype3 ycimyrara Ha bankata
WNurepHer OaHkMpaHe  BKJIIOYHUTETHO M 4Ype3
bazoBara  ¢dynkumonamHocr Ha  MHTepHer
Oankupanero.  KaprombpkaTenar  moiydaBa
AKTUBAIMOHHM KOJIOBE 3a IpuiioskeHneTo m-Token
Postbank, kouto ce muznpamniaT MoOTAEIHO, IO JIBa
HE3aBUCHMHU KaHana: upe3 SMS wim Jpyro
CIeKTPOHHO  CBHOOIIEHWE,  UW3MPATeHO  Ha
peructpupanus Jm4HO OT Kaprogppkarens B
bankara mMoOuiieH TenedoHEH HOMEP M Upe3 e-
mail, u3NpaTeH Ha pPETUCTPUPAHUS JMYHO OT
Kapronspixarens B bankara enektpoHeH aapec (B
u3NpaTeHus e-mail e Moco4YeH U JIMHK 3a CBAJIIHE
Ha MPUII0KEHHUETO).

3.7. (U3m., B cuma ot 31.10.2026r.) 3a nma ce
OCUTYPH AOCTaThYHO BUCOKO HMBO Ha 3allUTa Ha
KaHaJIUTe, mno KOUTO ce noJtyyaBaT
aKTUBAllMOHHUTE KoJoBe, Kaprombpxkarenar e
JUTBKEH JIa TIPeIITpUeMe MEPKHU 332 TOBA JOCTBHIBT
0 €eJIeKTpOHHATa My IIoIla Npe3 MOOUIHOTO
YCTPOMCTBO Ja cTaBa C NOTPEOUTEICKO UME HU

/AUYHU
QUHaHCU

by Postbank

napoia, a JAoCTbOBT 10 SMS u no apyru
eJIEKTPOHHH CHOOIICHHMS /1a CTaBa cJie]l BbBEXKIaHE
Ha CBHOTBETHUTE HUACHTU(DUKAIMOHHH [aHHU 32
OTKJIF0UBaHE Ha MoOuiHOTO ycTpoiictBo (IIMH 3a
MOOWIJIHO YCTPOUCTBO WM buOMeTpUYHM JaHHN).

3.7.1 (Ot™., cumtano ot 31.10.2026r.)

3.7.2. (OtM™., cuutano ot 31.10.2026r.)

3.7.3. (Ot™., cautano ot 31.10.2026r.)

3.7.4. (OtM™., cuutano ot 31.10.2026r.)

3.7a. (Hos, B cma ot 31.10.2026r.) C akTuBUpaHe
Ha npuioxenneto m-Token Postbank ce cunra, ue
KaproabpskaTensT n3dupa ChIIOTO 3a CPEICTBO 32
uaentupukanuss — npex  banmkara w 3a
NOTBBPIKIAABaHE HA CHIIIACUETO MY 33 U3ITBIIHCHHE
Ha CJCKTPOHHU JUCTAHIIMOHHU IUIATCKHU H
HETUIATe)KHU orepanuu kakto ¢ Kaprara, Taka u
4ype3 IPYTUTE TUTUTATHH KAaHAIW 3a JIOCTHII OT
pa3CTOSTHUE M C aKTUBUPAHETO MY Hapexa, MpH
HAJIMYME Ha JIPYro aKTHBHO HETOBO CPEICTBO 32
MOJIKC, CHINOTO Ja ObJE INEPErHCTPUPAHO OT
bankara.

3.8. (OTtMm. u3nsno, cuutado ot 31.10.2026r.)

3.9. (Ot™m., cuurano ot 31.10.2026r.)

3.9.1. (OtM™., cuutano ot 31.10.2026r.)

3.9.2. (Ot™., cuutano ot 31.10.2026r.)

3.9.3. (OtM™., cuutano ot 31.10.2026r.)

3.9.4. (Ot™m., cuutano ot 31.10.2026r.)

3.9.5. (Ot™m., cuutano ot 31.10.2026r.)

3.9.6. (Ot™., cuutano ot 31.10.2026r.)

3.9.7 (Ot™m., cuutano ot 31.10.2026r.)

3.9.8. bankara He € CTpaHa IO U3BBPIIBAHUTE OT
KaproabpskaTenss MOKYNKM W HE HOCH HHUKaKBa
OTIOBOPHOCT IPHU KAaKBUTO M Ja OWJIO CIOpPOBE
MEXIY KapTOAbp)KaTeNss W THPrOBIH, OTHOCHO
yCIOBHATAa Ha IMOKYIIKA, JOCTaBKa, KayecTBO H
KOJIMYECTBO, II€HW, TapaHIMOHHH  YCIIOBHS,
CPOKOBE U JIp.

3.9.9. Ilpu BB3HHMKBAaHE Ha CIOp OTHOCHO
KOHKpPETHHUTE YCJIOBHSl Ha IOKyNKaTa Ha CTOKU
W/WIN  YCIyTH, CpPOKOBE 3a [OCTaBKa, LIEHH,
rapaHlMOHHU YCJOBMSI, 3acTpaxOBKM M Jp.,
KapTOOBPKATENAT € JIBXKEH Jla KOHTaKTyBa
JUPEKTHO € ThProBela 3a pa3pelaBaHeTo My.

3.9.10. bankara ¥WMa NOpaBO IO BCSIKO BpeMe
€IHOCTPAaHHO Ja NPOMEHS HACTOSIIUTE Y CIOBHS,



3a KOETO TPEIBApUTEIHO YBEAOMSBA CBOMUTE
KJIMEHTHU KapTObPIKATEIH.

*BCcHYKM JeTaliii ¢ MPAaKTHKUTE HH OTHOCHO
UH(POpPMALIMOHHATA CUTYPHOCT M 00pabOTBaHHUTE
JWYHYU JIaHHHW ca onucaHu B MHMOpMaAIMOHHOTO
M3BECTHE 32 3alllUTa HA JIUYHM JaHHU Ha baHkara,
MMOMECTEHO Ha Hamus yed cat www. pbpf.bg.

4. CbXPAHEHUME HA KAPTA UM IIMH.
JIEUCTBUS 3A TIPEJIOTBPATSIBAHE HA
HEITPABOMEPHU TPAHCAKLIN

4.1. KaproabpkaTesisT € 3al03HaT ChC ChIIHOCTTA
Ha Kaprarta karo miarexxeH HHCTPYMEHT U €
JUTHKEH J1a TIoJjiara Tpu KU 3a onaszBaHe Ha Kaprara
oT YHUIIO’KaBaHe, u3ryoBaHe, Kpaxoa,
MIPUCBOSIBAHE, TOINPABSHE WM HW3MOJ3BaHE IO
JIpYyr HEMpaBOMEPEH HA4MH, C YCHUJIUATA, KOUTO
rmojjara ¥ 3a OIla3BaHe Ha COOCTBEHOTO CH
MMYIIECTBO, KaTO B3e€Ma BCHUYKH HEOOXOJIUMH
NpeAna3Hd MEpPKU Cpelly M3MOJI3BaHeTO Ha
Kaprara or Tpetu iuia, BKIIOYUTEIHO, HO HE
camo, naa cbxpaHsBa Kaprara Ha wsCTO,
HEJOCTBIIHO 3a TPEeTH JHIla, JAa S TMa3d OT
MOBpPEXKJIaHEe, B TOBAa 4YHUCJIO OT MArHUTHH H
€JICKTPOMArHUTHH BB3JCUCTBUSA, KAaKTO M OT
JIEMCTBUSI HA TPETH JIMIA, KOUTO MOTaT J1a JOBEAaT
0 HEHHOTO YyHWIIlO’KaBaHE, M3TyOBaHe, Kpaxkoa,
MPUCBOSIBAHE, MOANPABSHE WM HU3MOJ3BaHE IO
JpYyT HEMPaBOMEPEH HAUMH.

42, M3m., B cmwma or  31.10.2026r.)
Kapronbpikatenar e 3amo3Har cbC ChIIHOCTTA Ha
ITMH xato nepcoHaiHa 3alllMTHA XapaKTEPUCTHKA
Ha Kaprara. [IIH ce renepupa npu ycioBus Ha
I'bJIHA CUTYPHOCT, TapaHTHpallla 3a1a3BaHeTo My B
TaliHa OT TPETH JIMIA 10 MOMEHTa Ha OTBApSHETO
Ha 1mka c¢ IIMH, cportBeTHO Ha SMS
cpobmenuero ¢ [IMH. Cnen oTBapsiHETO Ha TUIKKA,
cpoTBeTHO HAa SMS c IIMH, Kapronbpxkarenar e
InexkeH na 3anomHu [IMH wm pga npennpueme
BCUYKHU Pa3yMHH JEHCTBHS CPEILy y3HABAHETO MY
OT TpeTU JIMLa, B TOBA YMUCJIO, HO HE camo, J1a
YHUIIOKH (popMyJisipa, OT KOKMTO ro e y3Hal, J1a He
ro choOIlaBa Ha HUKOTO, Jla HE TO ChXpaHsABa
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3alnMcaH II0 KaKbBTO M Ja OMI0 HAYMH BBpPXY
Kaprara u/unu BbpXy Apyra Bell WIN TeXHUYECKU
HOCHUTEN (HampuMep, HO HE caMO - OCNIeKHUK,
TenedoH u Ip.), KOUTO Hocu 3aeaHo ¢ Kaprara uinu
IBbPKU HA CBIIOTO MSCTO, HA KOETO CbXpPaHsBA
Kaprara (mampumep, HO HE camMoO — HOPTQEii,
YaHTa U 1p.), Ja u3tpue SMS choOIeHneTo ¢
IINH, n3nparen or bankara.

4.3. B cinyuait Ha 3ary0a, kpak0a, MpUCBOsIBaHE
WIM OTHEMaHe MO JAPYr HAa4yuH, YHUIIOXXaBaHE,
MOANpaBsSiHE  WIM  M3MOJ3BaHE MO  JAPYT
HenpaBoMepeH HauuH Ha Kaprara, y3HaBaHe 3a
U3BbpILIBaHE HAa HepazpelieHa ot Kaproabpxarens
TpaHcakuusi, TpyU CbMHEHUS WU MIPEANIOIOKCHUS
3a y3HaBaHe Ha [IMH ot Tperto nune, KakTo u npu
3aabp’KaHe  Ha  Kaprata OoT  TepMMHaIHO
ycrpoiicteo  ATM  wumu ot TepmunaiHo
YCTPOMCTBO 3a caMOOOCIyXBaHE WM OT JIUIE,
npuemario [lnarexxnoro Hapexaane B TbproBckus
obext, KaprogbpkarensiT ce 3agbiDKaBa Ja
yBenomMH He3abaBHO bankara mo tenedoHa wim mo
email/aipec 3a KOpECNOHICHITUS, TIOCOYCHU B UII.
15.3 or nactosumte OOmmM ycnoBus (a mpu
TSAXHATa IPOMsIHA - Ha TO3HU aapec/Tenedon/e-mail,
KOHTO e chobiieH oT bankara Ha Kapronwspskarens
mo perma Ha wi. 15.4 or Hacrosuure OOIM
ycinoBusi). B Te3m cinydam bankata Omokupa
Kaprara cBoeBpeMeHHO cnel TolyuyaBaHE Ha
YBEJIOMIICHHETO. bankara MPeI0CTaBs
ChOTBETHUTE JIOKA3aTeJCTBa 3a M3BBPIICHO,
CBITIACHO HAcTOsIIAaTa pa3nopenda yBeIOMsBaHE,
npu  MHCMEHO  HCKaHe OT  CTpaHa  Ha
Kapronbpkarensd, ormpaBeHO B cpok 1o 18
Mecella, CYUTaHO OT JaTara Ha YBEJOMSBAHETO.

4.4. (U3m., B cua ot 31.10.2026r.) [Ipunoxxenuero
m-Token Postbank MpEJICTABISBA
MEPCOHAIM3UPAHO CPEACTBO 3a CHUTYPHOCT IIO
otHomenne Ha Kaprara u Kaprogbpikatenar e
JUTBXKEH Jia IpeIpreMe BCHUKH pa3yMHU MEPKH 3a
HErOoBOTO 3alla3BaHe U TPEJOTBpaTsIBaHE Ha
HepaspemieH  JgocTbln. B Tasm  Bpb3Ka,
Kapronbpkatenar e mIbkeH [da TpeanpueMme
HEOOXOMUMHUTE MEpPKU TIpH ChXpaHEHHE Ha
buomeTpuyHu AaHHU B MOOWJIHOTO YCTpPOMCTBO



(MpBCTOB OTIEYATHK, JUIEBO pPa3MO3HaBaHE) 3a
MpeI0TBpATABAHE HA HEPA3PEIICHOTO UM IMOJI3BaHE
W/WJIHA U3MOJI3BAHETO UM C IIeNl M3MaMma, B T.4.: Jia
M3M0J3Ba CaMO JIMYHO MOOUIIHOTO YCTPONCTBO U
Jla HE TO MPEOTCTHIIBA 32 MMOJA3BAaHE OT JAPYIH JULA
(B T.4. Jeua, pOAMUTENH, CBIPY3U), Ja TNa3u
MOOMIITHOTO  yCTPOMCTBO  OT  MOBPEKIAHE,
YHUIIIOKaBaHe, 3ary0a, kpax0a, U3MOI3BaHETO MY
10 IpYT HENPaBOMEPEH HAYUH U J1a HE PETUCTpUpa
B OllepalliOHHaTa CUCTeMa Ha MOOWJIHOTO
YCTpONCTBO bHOMETpUYHM JaHHU Ha JPYTH JULA.
[Ipu BXOO B NPWIOKEHUETO ¢ buomMerpuuyHu
JAHHU, JOCTBI'BT JO HEro mie Cce CcuuTa 3a
otopusupan/paspemien ot Kaproabpxkarens mpu
M3M0J3BaHEe HA KOATO U Ja € OT buomerpuunure
JJaHHU, PETUCTPUPAHU B ONEpallMOHHATA CHUCTEMa
HAa MOOWIHOTO ycTpoiicTBo. Ilpu oTkIOYBaHE ¢
IIMH xon, KaproabpxaTensiT uWMa BCHYKHU
3a1bJDKEHUS 32 OMAa3BAHETO MYy B TailHa, KAKBUTO
ca npenBuaern B te3n O6mu ycmosus 3a [TMH
koza Ha Kaprara.

4.5. (U3m., B cuma ot 31.10.2026r.) Ilpu 3ary0a,
Kpak0a, MPHUCBOSBAHE WM OTHEMaHE IO APYT
HAYMH, YHUIIOXKaBaHE WM WU3IMOJI3BAHE MO APYT
HEIPaBOMEPEH HaYMH Ha MOOMIJIHOTO YCTPOMCTBO
Ha Kaprombpikatens, Ha KOETO € MHCTAIMPAHO U
aKTUBUpaHO mpuioxeHuero m-Token Postbank,
KakTO M MPH CbMHEHHUS WIN NPEINOI0XKEeHUs 3a
HerpaBOMEpHa ynorpeba OT TpeTh JHIa Ha
MOOWIHOTO ycTpolicTBo Ha KapTtombpikarens, Ha
KOETO €  MHCTaJIMpaHO W  aKTUBHUPAHO
npuioxennero m-Token Postbank w/mnu 3a
y3HaBaHeTo OoT Tpetu auua Ha [IMH 3a goctsn no
m-Token  Postbank, Kaprogwpxkarenst ce
3a1bKaBa J1a yBeloMHU He3zabaBHO bankara 1o
tenedoHa, mocoueH B Wi. 17.3 OT HacrosumuTe
OO6mm yciioBus (a mpy HEToBaTa MPOMsIHA - Ha TO3U
tenedoH, KOHUTO € choOmeH or bankata Ha
Kapronbpxkarens mno pema Ha wi 174 or
HactosmuTe OOIM yCIIOBUS) WJIM KaTO CE€ SBH
JIMYHO B HAKOW OT HEWHUTE (PMHAHCOBH LIEHTPOBE.
bankara ocurypsiBa Bb3MOXHOCT 32 yBEJIOMSIBaHE
Ha TMIOCOYEHHUS TeleQOoH MO BCIKO BpeMe Ha
JEHOHOIIMETO, a 4Ype3 JIMYHO SIBSIBAHE BBHB
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(UHAHCOBHUTE IIEHTPOBE — B PAMKUTE HA TAXHOTO
00siBeHO paboTHO BpeMe. B Te3u ciayuyan bankara
neaktuBupa CodTyepHUS] TOKBH CBOECBPEMEHHO
ClIe/l IOJTy4aBaHe Ha yBEOMIICHHETO.

5. U3TIOJI3BBAHE HA KAPTATA

5.1 Kaprara moxe na ObAe u3MOI3BaHa OT
Kapronbpikatens 3a W3BBpIIBAaHE HA CICIHHUTE
BHUJI0BE TpaHCaKLMK U IPYTU ONEPALIMN:

5.1.1. 3amamaHe CTOWHOCTTa Ha TOKYNKH Ha
croku/ycnyru B TwproBcku oOektu B bbirapus
WIK B 4yKOMHA MpH (PU3MYECKO Mpe/ICTaBsSIHE Ha
Kaprara B Thprockus 00exT, upe3 TepMuUHATHI
ycrpoiicta [TOC unm upe3 umMnpuHTep;

5.1.2. (M3m., B cuna ot 31.10.2026r.) 3amamiane
CTOMHOCTTa Ha TOKYNKM Ha CTOKW/YCIyI'H B
Tovprocku o0extu B bbarapust mim B ayxOnna 6e3
¢usznuecko  npenacraBsHe Ha  Kaprata B
TbproBckusi 00EKT (HEMPUCHCTBEHO) - TIO
tenepona wim mo e-mail wim upe3 BupryamHu
tepmuHanHu yctpoiictBa I1OC, noctbnHu mpes
WuTepuer wim Ha Tepmunanuo ycrpoiictso ATM
158107 Ha TepMuHaIHO YCTPOMCTBO 3a
camoo0cCiTy’)kBaHe, O0003HA4eHO ¢ JIOrOTO Ha
bankara;

5.1.2a. (Hos, B cuna ot 31.10.2026r.) TerneHe Ha
napu B Opoil ot oducu Ha Ilomencka Ganka (c
n3kmouenue Ha opucure Ha [1b JInunu ¢punanch)
Wi B oucu Ha Jpyrd OaHKKM B cTpaHaTa WIH
qy»OHnHa, 0003HAUYEHU C JIOTOTO Ha ChOTBETHATa
KapToBa  opraHmszainusi, 4pe3 TepMuHanHH
ycrporictBa [1OC npu pusnyecko npencrapsHe Ha
Kaprara;

5.1.3. (U3m, B cunma ot 31.10.2026r.) TerieHe Ha
napu B Opoit upe3 Tepmunanno ycrpoiicteo ATM
Ui 4ype3  TepMUHanHO  YCTPOMCTBO  3a
camooOcmykBaHe, O0003HA4YeHO C JIOTOTO Ha
bankara;

5.1.4. (U3m, B cmma ot 31.10.2026r.) M3BBpIIIBaHE HA
apuyHu MIPEeBOIU gpes ePay.bg/BPay,
BKIIFOYUUTCIIHO TIPEBOJW KbM JIpyra ILIaTCKHaA
CMEeTKa W/WIKW JpYyr IUJIaTeKEeH HWHCTPYMEHT



(mebuTHA W/MIM KpeauTHAa KapTa): IUIall[aHe Ha
KOMYHQJIHH YyCIYTH W U3BBPIIBAHE HA JPyrd
omepaunu ype3 MHrepHer 1uiardpopmu  3a
wramanus  (ePay.bg wu 1p.); mnnamane Ha
KOMYHaJIHU yciryru Ha ATM ycTpolicTBa; miamiasne
Ha KOMYHAJHM YCIOYTH W Ha MECTHHM HAaHBIHM U
TaKCM  Ha  TEPMHUHAJIHU  YCTpOWCTBAa  3a
camMoo0cy’)kBaHe, OOO3HAYeHH C JIOTOTO Ha
bankara, miamaHe Ha KOMYHAJTHH YCIYTd Ha
O6ankomatu Ha bopuka (upe3 yciayrara BPay).

5.1.5. npeBoj1 Ha Tapu KbM JTUYHA OAaHKOBA CMETKA.
VYenyrara me MoXe Ja ce U3M0J3Ba  4pes3
Tesnie()OHHUS LIGHTBhP U MpekaTa oT oducu Ha [1b
Jlnunm punaHCH.

5.1.6. mokymnka Ha U3IUIAl[aHE HA paBHU BHOCKU B
KPEOUTHUS JMMUT B MpeXara OT TbPTrOBCKH
napTHbOopH Ha KpenuTopa. Ycmyrara me moxe 1a
ce M3I0JI3Ba 4pe3 Teae(OoHHUS IEHThP U MpeKara
OT THPrOBCKM NMAPTHHOPHU. 32 BCAKO IOJI3BAaHE HA
Ta3W ycllyra Ie ce MOJINHCBA NPUIOKEHHUE KbM
JloroBopa, ChABPKALIO KOHKPETHUTE IMapaMeTpu
Ha TPAaHCAKLUATA.

5.1.7. (HoB, B cuia ot 31.10.2026r.) cripaBO4YHH
onepauuu u npomsHa Ha [IMH upe3 Tepmunainnu
ycrpoiictBa  ATM  winum  upe3 TepMmuHanuu
YCTpOWCTBAa 3a CaMOO0OCiy)BaHe, 00O3HAYCHH C
noroto Ha bankara.

5.1.8. (HoB, B cuma ot 31.10.2026r. BHacsiHE Ha
napu B Opoii B eBpo upe3 TepMHuHaiHM ycTpoiicTBa
ATM wmm upe3 TepmuHanHu ycTpolcTBa 3a
camMoo0ciTy’)kBaHe, 0003Hau€HH C JIOTOTO Ha
bankara u cnenmaiHo 0003HauYeHH, ye mpejyiarar
ycnyrarta (BrHocka Ha GaHKOMAaT mpu yCIOBHTA
Ha wI. 5.19 mo-momy.

5.1.9. (HoB, B cuma ot 31.10.2026r.)
uaeHTudukamus Ha Kaproabpkaresns KaTo KJIMEHT
Ha bankara upe3 TepMHHAIHO YCTPOMCTBO 3a
camoo0cmykBaHe, O0O3HA4YeHO C JIOTOTO Ha
bankara, 3a menuTe Ha NOJ3BaHE Ha yciyrara
»JlMTUTATHa 30Ha 3a EKCIpecHO OaHKupaHe* (B
TOBA YMCJIO: 32 U3BBPIIBAHE HA BHTPEIIHOOAHKOBH
U MeXyOaHKOBH MPEBOJU B €BPO KbM CTPAaHH OT
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EBporneiicko WKOHOMHYECKO MPOCTPAHCTBO
(EUII), mexay coOCTBEHU CMETKH, KAaKTO U KbM
CMETKM Ha TpeTH JuIa, 3a I[oraciBaHe Ha
3aJIBJIKEHUS 110 KPEIUTH, OTIIyCHATH OT baHkara u
no KpenutHu kaptu, m3nanaeHu ot bankara, 3a
3asBsiBaHE Ha KpeauT uinu KpeautHa kapra ot
Kaproabprkatens u ap.).

5.2 Jlaanero Ha IlnatexHo HapexmaHe 3a
W3BBPIIBAHETO Ha TpaHCAaKIMH TOCPEACTBOM
Kaprara moxxe na ce OCBIIECTBU IO CIICIHHUTE
HAYUHH:

52.1. (Usm., B cumma ot 31.10.2026r.) mpu
Tpancakuuu, U3BBPIIBAHM HAa TepMUHAIHO
ycrpoiictBo ATM u Ha TepMHHAIHO YCTPONCTBO
3a caMmoo0ciTy>kBaHe — upe3 nocrapsiHe Ha Kaprara
B CBOTBETHOTO TEPMHUHAIHO YCTPOMCTBO U
BbpBexaaHe Ha [IMH or xiaBuaryparta Ha
TEPMUHAIHOTO YCTPOUCTBO.

5.2.2. npu TpaHcakuuu, HU3BBPIIBAHK Ha
Tepmunanno ycrpoictBo [IOC mpu Quzmuecko
npenacraBsHe Ha Kaprara — upe3 mocraBsHE WM
npokapBane Ha Kaprara B/mpe3 TepmMuHATHOTO
YCTPOICTBO, a B CIy4auTe, B KOUTO TepMUHAIHOTO
YCTPOMCTBO MJIM HETOBUSI OIIEPATOP TO U3UCKBA - U
BbBexkane Ha [IMH ot knaBuarypara na [1OC.

52.3. npu TpaHcakuuu, U3BBPIIBAHU Ype3
UMIPUHTEp—  4Ype3  CBalsIHE  IOCPEJICTBOM
yCTPOHCTBOTO Ha oTmneuyarbk oT Kaprara BBpXY
cnenuaieH ¢opmyiasip Ha bankara (nebuTHO
u3BecTHe), NpeaocTaBsiH Ha KaproabpkaTtens ot
aunero, npuemamio IlnaTexxHoTo HapexgaHe B
TbproBckust 00EKT U MonaraHe BbpXy (opmyispa
Ha noanuc ot Kaproawspxkarens. B te3u ciaydan
TpancakuusTa ce u3nbinsBa B Pexxum off-line.

5.2.4. npu  HempuchCTBeHHM  TpaHcakuuu,
u3BBpIIBaHM npe3 MHTepHeT, no TenedoHa nim 1no
e-mail, B TOBa YKMCIIO TIPU PETUCTPALUS U MTOJI3BaHE
Ha Kaprata B IHTepHeT mardopMu 3a ruianianus
kato ePay.bg u 1p. — upe3 BucBaHe/IOMbJIBaHE HA
Homepa Ha Kaprara, umero Ha Kaprombpxares,
Cpoka Ha BanugHocT Ha KapraTa ¥ JOMbIHUTEIHUS
koxg 3a curypaoct ( CVC2) na Kaprara B



CHOTBETHHUTE T0JieTa Ha MIHTEpHET cTpaHuIaTa Ha
ThProBela, ChOTBETHO TOIMbJIBAHE HA MOCOUCHUTE
JaHHU B crenuainHa ¢opMma, MpeloCTaBeHa OT
THProBela U MU3MPAIIAHEeTO U JI0 ThProBela 1o e-
mail, ChOTBETHO CHOOIIIABAHETO UM HA THProBeIa
1o TejedoHa.

5.2.5. B nonwiHeHne KbM JaHHUTE 110 Wi. 5.2.4 no-
rope, TIpUd  U3BBPIIBAHE HA  EJIIEKTPOHHU
JTUCTAHIIMOHHU (HEMPUCHCTBEHH) OMNEpalUd B
WuTepHeT cTpaHWIM Ha OMNpEAENeHH THPrOBIIH,
oboznauenn ¢ Mastercard Identity Check,
Kaprombspkatenst crneaBa Ja  MOTBBPXKAaBa
CHIJIACHETO CH 32 U3ITBIHCHHE Ha OTepaIusiTa 4pes3
aktuBupaHo mnpwioxkenne m-Token Postbank,
CBIJIACHO TTOCOYEHOTO B Wi 5.2.6.

52.6. (M3m.,, B cmima ot 31.10.2026r.) Ilpwm
usnomsBane Ha  m-Token  Postbank  3a
MOTBBPK/IaBaHE HA CHIVIACUETO 32 U3MBIHCHHUE Ha
KOHKpETHA €JICKTPOHHA JMCTAaHIIMOHHA IIaTE)KHA
onepanus B IHTepHET chriiacHo wi. 5.2.5 mo-rope,
Kapronwpxkarenar nmonydaBa Push nHoTudukanus
Ha MOOWUIHOTO YCTPOWCTBO, Ha KOETO €
WHCTAJIMPAaHO W aKTUBUPAHO MPUIOKEHHETO m-
Token Postbank wmm ckanupa QR  xog,
BU3yaJM3UpaH Ha caiiTa Ha TbpProBeuma, B
CIIEICTBUE Ha KOETO B MpuiIoxkeHHeTo m-Token
Postbank ce Busyanusupa mHpopmanus OTHOCHO
KOHKpEeTHaTa OIepalnus, KoATo cielBa Ja Obnae
NOTBBPJACHA. 3a Ja NOTBBPAM CHIVIACUETO CH 3a
U3MIBJIHEHWE Ha  omepauusara 4pe3  Push
HoTU(UKAIMs Wi ckaHupane Ha QR xon,
Kapronbpxkarensar crnena ga OTKIOYM U Ja
JnocThlu npuioxkenuero m-Token Postbank, xkato
ce WIAEHTHUUIMpPA N0 NPEABAPUTETHO M30paH OT
Hero HauuH — ¢ onpeneneH ot Hero IIMH 3a m-
Token Postbank nnu ¢ buomerpuunu nanuu u aa
NOTBBPAY U3PUYHO ONEPALUATA. 32 OTKJIFOYBAHE C
buomerpuunu JaHHH € HEOOXOIUMO MOOHIIHO
YCTPOMCTBO € omepanuonHa cucreMa Android,
IIPUTEKABAIIO CEH30p 32 IMPBCTOB OTIEYATHK WIN
YCTPOHCTBO ¢ omepanuoHHa cucrema 108,
IIPUTEKABAIIO CEH30p 3a IPBCTOB OTIEYATHK WIH
BB3MOXHOCT 32 JINLIEBO Pa3l103HABAHE.
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5.2.7. (U3m., B cuna ot 31.10.2026r.) B nombiHeHune
KbM ITOcOYeHMTE B WiI. 5.2.1 u un. 5.2.2 HauuHH,
0e3koHTakTHa KapTta Moxe fa Ob/1e u3non3BaHa u
3a OE3KOHTAaKTHO W3BBLPIIBAHE HA TUIATSKHH H
HEIUTATeXHU orepanuu, npu kouto Kaprara ce
JOTIHPa/No0IKaBa 10 CbOTBETHOTO TepMUHAIIHO
ycrpoiictBo ATM wimm IIOC unu Tepmunaizo
YCTPOMCTBO 3a C€aMOOOCITy)KBaHE WM 4YeTell,

CBBbp3aH ChC CbHOTBETHOTO TEPMHUHAIIHO
yCTpOKCTBO, 0003HAUCHHU C Jioroto/3Haka PayPass
6e3 nma e wHeoOxommmo Kaprara ga ce

MOCTaBs/TIPOKapBa B/TIPe3 YCTPOMCTBOTO. B ciryyait
ye TpaHcakuusTa HE HAJBUILIABA JIMMHUTUTE,
0/100peHu OT JO0CTaBYMKA Ha IJIATEKHU YCIYTH,
o0cmy KBalg CBOTBETHOTO TepmuHanHo
ycTpoiictBo u/ mnu ot bankara, oOuyaitHO He ce
m3uckBa ot Kaprogbpxkarens JONBIHUTEIHO
BbBexAaHe Ha [ IMH, kaTto TpaHcakuusTa Moxe aa
Opae wm3nbiiHeHa U B Pexwum off-line. Koraro
pasMepbT Ha TpaHcakuusTa € TMO-TOJIIM OT
0/100peHUTE JIMMUTH C€ M3UCKBA BBBEXKIAHE HA
IINH, B xouto cinydan TpaHcakuuATa BHHArU ce
u3neIHABa B PexxuMm on-line. B ciywait ye Obaar
U3BbpLIEHU ompezeneH oT bankara Opoi
MOCJICOBATETHN OC3KOHTAaKTHU TpaHCakuu ¢
Kaprara, 3a wu3BbpIIBaHeTO Ha cleaBaliara e
HEO0OXOAMMO MOCTaBsIHE HA KapTaTa B CbOTBETHOTO
TepMUHAIHO yCTPOMCTBO W/MIM BBBEXKIaHE Ha
[TNH.

5.2.8. (Ot™., cuutano ot 31.10.2026r.)

5.2.9. (Hos, B cuna ot 31.10.2026r.) B nonbinenue
KbM TocoueHuTe B 5.2.1 neicTBuUs, TP MOJI3BaHE
Ha ycnyrara ,JlurutamHa 30Ha 3a EKCIPECHO
OaHkupaHe MOCPEACTBOM TepmuHaHA
yCTpoiicTBa 3a caMoO0OCIy)KBaHE, 3a CIIEIHUTE
MJIATS)KHU U HETJIATEKHU oneparuu: (1) TerJieHe Ha
napu B Opoll OT cMeTKa, KOATO € pa3iudHa OT
CMeTKaTa Ha KapTaTra, ¢ KosITo THUTyIsIpAT ce e
uaeHtudunupan, (i) MIATEKHU OIMepaluu KbM
CMETKH Ha TPETH Nnlla B baHkara uiu KbM CMETKH
B Jpyra OaHka, (iil) IUIallaHe Ha 3aJbJDKEHUS IO
Kpenutna kapra, uznaaena ot bankara Ha apyro
nune, (iv) KOMyHaJIHO Tutamiase; (v) ch3gaBaHe U
MpoMsiHa Ha a0OHAMEHT 32 KOMYHAJHO IJIalllaHe;



(vi) TuUlamaHe Ha MECTHH JaHBIH U TaKCH,
KaprogbpkaTenat  cinenBa  fJa  TOTBBPAH
CBIJIACHETO CH 33 M3ITBJIHEHUE HA OTIEpaLUsATa Ype3
Codtyepen TokbH ,,m-Token Postbank™ umu upes
BBBEXKJAHE Ha EIHOKPATEH KO, TOJIy4eH Ype3
SMS unu 1pyro e1eKTPOHHO ChOOILEHUE UK UPE3

ABTOMATHYHO TJIaCOBO obaxxaHe Ha
peructpupanus B bankara HOMep Ha MOOUWJICH
tenedoH Ha Kapronwpxarens. Koraro

KapTOI[”bp)KaTCJ'IHT H3II0JI3Ba C€OHOKpAaT€H KO,
bankara He HoOcH OTTOBOPHOCT, B cnyqaﬁ e
CBbOTBCTHHUAT AOCTABYHMK Ha YCIYIrM HC OCUT'YPH
np€aaBaHCTO WK HE IIpEAaac B CPOK TEKCTOBOTO/
CJIICKTPOHHOTO CI;O6H.[€HI/IG nimn IJ1aCOBOTO
06a>Kz[aHe, KakKTO U B CJIIy4auTC, KOraro nopaau

O6CTO$ITCJ'ICTB8., HE3aBUCCIIIN oT BaHKaTa,
TEKCTOBOTO/ CIICKTPOHHOTO CLO6H.I€HI/Ie nin
I'J1aCOBOTO O6a)KI[aHC, HC 6’]5,[[6 H3IIPAaTCHO,

CBbOTBETHO IIOJIYYCHO OT KapTom,pxcaTenﬂ.

OtaenHUTE IUIANIAHYS 110 CH3/IaJIeH aDOHAMEHT 3a
KOMYHaJHO IUIAll[laHE HE C€ HYXKHasiAT OT
CaMOCTOSITENTHO NOTBBpxkaaBaHe cbc Codryepen
TOKBH WJIM C €THOKPATEH KOJI.

5.3. bankata u KaprogbpxaTensT ce chriacsBar,
ye 3a ICIUTE Ha U3NBIHCHHE Ha IUIATCKHU
omepanuu  mocpeactBom  Kaprara,  Bcsko
JIEMCTBHE/KOMOMHAIIUA OT JICHCTBHUS, OIIMCAHHU
cbOTBETHO B uil. 5.2.1 — 5.2.8, mpexacrasnsBar
BanuaHa wuaeHTudukamus Ha Kaprombpxkarens,
MOTBBPIKJICHUE 32 pa3Mepa Ha KOHKPETHATa CyMa 1
Ha mony4arens Ha TpaHcakuusta u IlnarexHo
HapeXX/laHe 3a W3MBJIHEHHE Ha HapeaeHara
Tpancakuus (IJ1aTexHa OMepalus) MOCpPeICTBOM
Kaprara, kato bankara ce 3aabpikaBa 1a U3ITbIHA
Taka pgaaeHoto IlmaTexHO HapexgaHe cren
MOCTHIIBAHETO MYy TPH HEsA U TNpPHU HAIUYME HaA
MPEMOCTaBKUTE MO Wi. 5.5 oT HacTosimute O0mu
ycnoBusi. KapToabpkarensiT MOTBBpKAaBa, ye €
3aIM03HaT M C€ ChIJlacsBa C HAUMHUTE U METOJUTE
Ha HapexJaHe W M3IbJIHEHUWE Ha TpaHcakuuu c
0e3konTakTHU KapTw, mocouenu B wi. 5.2.7 mo-
rope, kato bankara mie cuumrta 3a paspeuieHa OT
Kaprogbpkatenss W 1€ U3ObBJIHABA  BCSKA
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Tpancakuus ¢ 6e3xoHTakTHa Kapra, HapeneHa 1o
MMOCOYEHUTE HAYUHU U METOJIN;

5.4. bankara M3NBJIHIABA NOCTHIIWIUTE TUIATEKHU
HapeXIaHusl, JaJeHU 10 pesia Ha Wwi. 5.2, caMo ako
pasmepbT Ha TpaHcakuuaTra € B paMKUTEe Ha
bananca no Kaprara kxbM MOMEHTa Ha MOCTHIIBaHE
Ha HapeXJaHEeTo, Karo Mmpu TpaHCcakuMH MO Y.
5.1.3 (Ternene Ha mapu B Opoilt upe3 TepMUHAITHO
ycTporictBo ATM ) TOIIBIHUTEHO € HEOOX0IUMO
oOumAT pazMep Ha TakuBa TpaHcakuuu na He
HAJBHUIIAaBA CHOTBETHUTE JHEBHU JIMMHUTU 32
TErJIEHE Ha Iapy B OpOH, ONpPEeeIEHU ChITIACHO UJI.
5.12 no-mony. B cnywait uye IlnarexxHoto
HapeX/JlaHe HE OTroBaps Ha YCJIOBHSTa IO
HacTosAlmaTa pasnopenda, bankata oTka3Ba
W3MBJIHEHUETO MY, 32 KOETO YBEIOMSBAa KIIMEHTA
He3a0aBHO 4Ype3 €KpaHa Ha  ChOTBETHOTO
Tepmunanno ycrpoiictBo ATM nnu I1IOC.

5.5. baHkara wW3NbBIHSBA MO pPefa Ha TAXHOTO
MOCTHIIBAHE TUIATE)KHUTE HAPEKIAHUS, KOUTO ca
JlaJICHH IO peda Ha 4i. 5.2 U OTroBapsAT Ha
W3UCKBaHMATA B 4. 5.5, 10 Kpasg Ha CbIIUS
paboTeH JIeH, B KOUTO HapEKJIaHETO € MOCTHITHIO
B CYCTOBOJHO-MH(OPMAIIMOHHATA CHCTEMa WIIH
Hal-KbCHO J0 Kpas Ha clieqBamus paboTeH JeH,
KOraTo JOCTABUMKBT HA IUIATEKHH YCIYTd Ha
Mojy4yaresisi Ha CpelacTBaTa HE YydacTBa B
[TnaTexxHata cucremMa 3a OpyTeH CETBHIMEHT B
peanino Bpeme Ha BHB (RINGS) wiu B apyra
IUIaTeKHA cucTeMa ¢ JocThIl 10 RINGS, Ha xosaTO
BHB e arenT nmo ceTbIMeHTA.

5.6. 3a yIocTOBEpsBAaHETO Ha H3BBPILEHO
nocpencTBoM Kaprata miatexHO HapexJIaHe B
TbproBcku 00EKT MpH (PU3NUECKO MPEACTaBIHE HA
Kaprata B  caywaure mno  wi  5.2.3,
KaproabppkaTensaT ce 3aabKkaBa Ja MOAMUIIE
cnenuaieH ¢opmyisip Ha bankara (nebuTHO
u3Bectre). B nebutHOTO M3BECTHE c€ MOCOYBAT
JAaHHUTE 32 HapeneHata TpaHcakius, B TOBA YUCIIO
perucTpanoHeH HoMep Ha TpaHcakIusTa, TaHHU
3a ThProBela — NoJdy4aresn Ha MPeBoja, pa3Mep U
BalyTa Ha TpaHcakuusaTa, Jara W dYac Ha
U3BbpmIBaHE Ha  Tpancakmusra.  Jlumero,



npuemanio Ilnare:xxnoro Hapexaane B Tbprosckus
00eKT, UMa mpaBo Ja noucka ot Kaprogbpsxarens
Ja  YIOCTOBEPH  CAMOJMYHOCTTa CH  4pe3
IIPEJCTaBsAHE HA JOKYMEHT 32 CAMOJIUYHOCT.

5.7. bankara He HOCHM OTTOBOPHOCT 3a
U3MIBIHEHUETO Ha OCTaHAJIWTE 3aJb/DKEHUS IO
CKJIIIOYEHUTE C TbpProBella CJIEIKH, OCBEH 3a
U3MIBJIHEHUE Ha HapeaeHara TpaHcakuus npu
MOCOYEHUTE B Wil. 5.5 OrpaHUYEeHUS.

5.8. KaprogbpxarensaT nuMa mnpaBo Ja HOJy4Yd OT
auuero, npuemamo Ilnare:xxHOTO HapexaaHe B
THproBekust 0OEKT, KbIETO M3BBPINBA TUTANIAHE C
Kaprara, xomme or pasnuckara, KOATO Ce€
ornedarBa ot Tepmunamuoto ycrpoiictBo [1OC
npu u3BbpmIBaHe Ha Tpancakmusita (pec.
neOUTHOTO m3BecTHe mo wi. 5.7). B ciuyuaii ge
Kaproaspxarenst MOUCKA oT bankara
MPEJIOCTAaBSIHETO HA JONBIHUTEIHU KOMUS OT
U3JIaZICHH Pa3MUCKu/neOuTHU u3BecTHs, baHkara
¥Ma [PaBo J1a IOMCKa 3arlaljaHe Ha pa3HOCKUTE 3a
U3JlaBaHe Ha MOJAOOHH KOS, YUATO CTOWHOCT I
ce onpenenu ot bankara.

5.9. Kaprara e camMO TEXHUYECKO CpEACTBO,
ornocpeAsBalo pasiuiamaHeTo. bankara He HocH
HUKAaKBa  OTIOBOPHOCT  INpU  E€BEHTYaJHO
HCHU3IIBbJIHCHUE, OTKA3 UJIW I'PCIITHO U3IIBJIIHCHUC Ha
3albJDKEHUSATa OT CTpaHa Ha TBPrOBIUTE IO
OTHOHIICHUE Ha CIACIKUTEC UM C KapTOI[T)p)KaTGJ'ISI,
HUTO KapTom)pmaTeJmT HMa IpaBo Aa MMpecasiBiaBa
kbM  baHkara  eBeHTyalHM CBOM  XKaJOH,
BB3PAXKECHUSI WM TPETEHIMH, NPOU3THYAILUA OT
OTHOLIECHUATA My C ThPIOBLIUTE.

5.10. IIpu 3amianiane CTOMHOCTTA Ha 3aKyIlyBaHU
CTOKHM/yCIyru  mocpeiactBoM  TpaHcakuuum ¢
Kaprara B omnpenenenn THProBcku O00EKTH B
boeirapusa, o3znadenun ¢ jororo Ha IIb Jluuynm
¢unancu, KaprogbpxarensT Moxke a ONpEeeIu,
IIpU CIa3BaHe Ha OTPaHMYEHUSITA, TOCOYECHU B UII.
7 1mo-moiy, AaJM CTOMHOCTTa Ha 3aKyIlyBaHATa
cToka/ycimyra ga  Obae  HauuclaeHa  KaTo
3aabipkeHue no bamnanca Ha Kaprara usnsuio uinum
ype3 WU3BBpPIIBAaHE Ha Yyciyrara ,Kynod Ha
U3IJIalllaHe Ha paBHU MECEYHH BHOCKH B
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KpeIuTHUS JUMUT,, 3a Koero baHkata wu
Kpenurononyuarens MOJITHUCBAT OT/ICJTHO
[Ipunosxenue, B KOETO ca IMOCOYEHU MapaMeTPUTE
3a KOHKPETHOTO yCBOsiBaHE. bposT u pa3zmepbT Ha
MECEYHUTE BHOCKM ca MpPEJAMET Ha JIOroBapsHe
Mexny Kaproaspixarens u bankara

5.11. Ternene Ha mapu B Opoit ¢ Kaprara, upes
Tepmunanau ycrporictea ATM no 4. 5.1.4, moxe
Jla ce U3BBpIIBA CamMoO 3a LEIH CyMH, KOUTO HE
HazBHUIIaBaT kKakTo bamanca mo Kaprara, taka u
JTHEBHUS JIMMUT, KOWTO bankara ompenens B
Tapudara na bankara, u KOHTO ce mocouyBa B
Meceunute wusBinedeHus. bankara wMoxe na
MIPOMEHS THEBHUSI JIMMUT IO Pe/ia 32 U3MEHEHUE Ha
HacrosiuuTe OOIIM yCIOBHS, ChIVIACHO Wi 19.

5.12. KaproabspxaTenasT uMa npaBo Ja TErJIu napu
B Opoii, ceriacHo wi. 5.1.3, 1o pa3mepa Ha baanca
no Kaprara upe3 Tepmunanuu ycrporictsa [I0OC B
oducu Ha bankara unm B oucu Ha Ipyru OaHKU B
CTpaHaTa WK 4yXOnHa, 0003HAYEHU C JIOTOTO Ha
Mastercard.

5.13. Bbpxy usternenara cbriiacHo wi. 5.11 u 5.12
CyMa ce HayuclIsiBa JMXBa OT JaraTa Ha
U3BBpIIBaHe Ha TpaHCcakIusATa, YHUTO pa3Mep ce
ompenens ceriacHo JloroBopa 3a OTIycKaHe Ha
PEBOJIBHpAII] TOTPEOUTEIICKA KPEIUT, H3aBaHE H
MOJI3BaHe Ha KPeIUTHA KapTa.

5.14. (M3m., B cuma ot 31.10.2026r.) 3a Bcsika
Tpancakuus upe3 TepmunanHo ycrpoiictBo ATM
15M051 Tepmunanuo YCTPOHCTBO 3a
camMoo00cCITy’>KBaHe, IPH MTOMCKBaHEe 4pe3 U30upaHe
Ha CBOTBETHATA OMNLMA CBIVIACHO YKa3aHUATA,
U3IMCaHU Ha €KpaHa Ha yCTPOMCTBOTO, CE U3/1aBa B

ChIIMSA MOMEHT pa3MUCKa/KBUTAHIMUSA, KOSTO
YIOCTOBEpPsIBA HAPEkKAAHUATA, KOUTO € Jail
KaproabpkaTenar, B TOBa YHUCIO ChAbpKa

uH(popMalMsg 3a PpPErucTpalioOHeH HOMEp Ha
Tpancakumsra, gaHHM 32 TepMHHAJIHOTO
YCTPOWCTBO M MHCTUTYLUATA, KOSATO 'O MOIIbPIKA,
pa3Mep U BaiayTa Ha TpaHcakuusTa, JaTa U 4ac Ha
U3BbpIIBaHE Ha TpaHcakuusaTa. B ciywail ye
TakaBa pasNucka He ObJe u3JajeHa IMopagu
TeXHU4Yecka rpemka, Kaprogbpxkarensat ce



CBBp3Ba C omeparopa Ha TepMHHAIHOTO
ycrpoiictBo ATM uiam ¢ IOCOYEHHTE Ha
YCTPOMCTBOTO JJaHHHU 3a KOHTAaKT. bankara oka3Ba
cpaciicTBue Ha Kaproabpkareis Ipy TOMCKBAHE.

5.15. (U3m., B cuna ot 31.10.2026r.) B cinydaii Ha
3aabpkane  Ha Kaprara ot  TepmunanHo
ycrpoiictBo ATM niu TepMuHanHo ycTponCTBO 3a
camoobcmyskBane, KapToabpxkaTensT e JUTb>KeH /1a
yBenomMu bankara, a bankara crnenBa ma oxaxke
chaelictBue 3a BpbliaHe Ha Kaprata Ha
Kaproabpixkatens, a npu HEBb3MOKHOCT 32 TOBA J1a
u3nane Hoea Kapra 3a cBos cMeTka. B octananure
ciydan Kaprata moxe na Obae mpeusgazcHa Imo
pena Ha 4. 16.2.

5.16. (U3m., B cunma ot 31.10.2026r.) Bcuuku
Tpancakuuu, U3BBPIICHU ¢ U3Noia3BaHe Ha Kapra
ype3 Tepmunanuu ycrpoiictBa ATM unu I[1OC
WIH TepmuHaaHoO YCTPOICTBO 3a
camMo00cITy’KBaHe, C€ PETUCTpUpPAT aBTOMAaTUYHO B
XpoHoJiorudeH pej; oT bankara upes ompeneneHu
OpoUeAypd M TEXHHYECKH CpPEICTBA, KOHUTO
MO3BOJIABAT CUTYPHO ChXpaHsBaHE U TOYHO
BB3NpPOU3BEXKAaHE  Ha  uHbopMamusita U
U3KJIIOUBAT BCSIKA BB3MOXKHOCT 32 HEWHOTO
MoCIeIBAIO U3MEHEHUE. 3aMUCBAHUSTA HA BCHUKH
omepanuy, u3BbpmieHH ¢ Kaprata  upes
Tepmunanau ycrpoiictBa ATM wmu I1OC wunu
TepMuHaIHO YCTPONCTBO 3a caMOOOCITyXBaHE ca
CYETOBOJIHM JJOKYMEHTH 10 CMHChJIa Ha 3aKOHa 3a
CUYETOBOJICTBOTO M C€ CMsITaT 3a BEPHHU JO
JI0Ka3BaHEe Ha MPOTUBHOTO.

5.17. (U3m., B cuna ot 01.01.2026 1., u3M., B cuita
ot 31.10.2026) Ilpu otka3 na ObJe HU3MBIHEHO
HapeXXJaHe 3a WU3INbJIHEHHe Ha TpaHcakuws,
Kaproxbpxarensar nojy4yaBa BeJHara
uHpOpMalKs 3a OTKa3a BbB BHJl Ha CHOOILICHHE,
NOSIBBAl0O C€ Ha €KpaHa Ha TepMUHAIHOTO
yctporictBo ATM unu 1IOC wunu Tepmunanno
YCTPOMCTBO 3a caMo0o0Ocy>kBaHe WiK upe3 SMS 3a
TpaHcakiuu Ha croiHocT Hax EUR 5.00 (ako e
3asiBeHO oT Kapronbpkatens) mnpu oTka3z 3a
U3IIBIHEHHE Ha IJIaTekHa ornepainus no MHrepHer
Wi TelepoH, OCBEH B CcIydyauTe, KOraTo

/AUYHU
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NpPEOCTaBsIHETO Ha Ta3u HH(popMamus He ce

JIOITyCKa CBIIIACHO MPHIOKUMOTO
3aKOHOJATEJICTBO.
5.18. (HoB, B cuma or 31.10.2026r.)

KapronbpkaTenar wuMa BB3MOXKHOCT Ja ce
peructpupa 3a bazoBarta (yHKIHMOHAJIHOCT Ha
Wntepuer Oankupane. Ilpu mnbpBOHauanHaTa
peructpauus ce BbBexAAT TpuTe umeHa, ET'H
(chOTBETHO aHAJIOTUYHHU JaHHU 3a KapToabpikaTen
— 49yXJEeCTpaHHO (PU3MUYECKO JnIle), TeledoHeH
HOMEp ¥ HOMEp Ha JOKYMEHT 3a caMOJIMYHOCT. B
cllydail 4e BBBEICHUTE JaHHU Ca KOPEKTHH U
CHBIAAAT C AKTyaJIHUTE KIUEHTCKU JaHHU TPH
bankara, Kaproabspxarensat Ch3/1aBa
OTPEOUTENCKO MME M Iapojia 3a JOCThIl [0
ycilyrara u Ha Tesie(OHHUS My HOMED ce u3Iparia
KOJI 32 aKTUBUPAHE Ha MpoQuIa.

5.18a. (Hos, B cuna ot 31.10.2026r.) Crnen ycnenina
peructpanusi 3a bazoBata (YHKIIMOHATHOCT Ha
Wntepner Oankupane, Kaprtogbpxarensit wuma
CJICHUTE BB3MOXKHOCTU: (1) OTHaJIedYeH OHJIANH
JOCTBI 70 HH(OpMAIMATa 3a pas3nojaraeMus
octarbk 1o KpenutHus numut Ha Kaprara u 3a
Tpancakuuure, u3BbpmeHu ¢ Kaprara; (ii) B
ciyyaii ue KaproabpikarenasT uMa OTKPUTH CMETKH
B bankara - wuH(opmamus 3a HAIUYHOCTTA H
JIBIKEHHUETO MO CMETKUTE, KAKTO ¥ Bh3MOKHOCT J1a
MoJiaBa IO EJCKTPOHEH IThT HapeKIAHHUS 32
KPEAWTHH TIPEBOAM MEXJTy CBOM CMETKH B
bankara, BKJI. 3a ToracsBaHe Ha 3aIbJDKEHUS TIO
Kaprara; (ill) BB3MOXHOCT Ja U3BBpIIBA
MJIallaHusl Ha KOMYHalHW/ OWTOBH CMETKH C
Kaprara (3a mamane Ha eleKTpOCHEprus, Boja,
MHTEpHET YyCIyrd, TOIUIMHHA €Heprus, kabemnHa/
carenuTHa TB M npyru cXoJHH Ha TOCOYEHUTE)
KbM OIIPE/CICHN JOCTaBYHMIIM Ha ITOCOUYCHHTE
YCIIyTH, KaKTO U TJIAllaHUs HA MECTHU JaHBIH U
Takcu KbM ormpeneiaeHu oOmuHu. [lnamanusta
Morart Jia ce u3BbpiBar ¢ Kaprara unu, B ciuydait
ye KaprombpkaTensar uMa OTKPUTH CMETKH B
bankara - ot mocoueHa ot Kaprombpkartens
HeroBa cMeTka (Morar na ObaaT u30upaHu
pas3IIamaTe]IHd CMETKH WM OTACTHU BHUIOBE
CIIECTOBHHM CMETKH). HanmuuHuTe mOoCTaBUMIlM Ha



KOMYHAllHU YCIYTH, KakTO U CHOTBETHHUTE
OOIINHM, Ca MOCOYEHU B CHOTBETHOTO MEHIO, TIPU
JocThIl 10 bazoBara GyHKIIMOHATHOCT.

5.186. (HoB, B cmma ot 31.10.2026r.) Bcesko
IUIalllaHe Ha KOMYHaJIHW/ OUTOBU CMETKHU, PECII.
IUTall[laHE Ha MECTHU JaHBUUM M TaKCH ce
MOTBBPK/1aBa OCPEACTBOM aKTUBUpaAH
Codryepen ToxpH i upe3 KEIT B komOunamms ¢
€ITHOKpATEeH KO, MmoJjiydyeH upe3 SMS wim upes
Ipyro ejexkTpoHHo cwoOmenue (Viber) Ha
MoOuHUS TenedoneH HoMmep Ha KapToabpikaTens,
IpeloCTaBeH M JekiapupaH 1npen bankara
cpriiacHo Jlorosopa.

5.188. (HoB, B cuma or 31.10.2026r.)
KapTogbpskaTensat Moxke 1a HarpaBu 1 aDOHAMEHT
3a IUIAIIAHMA Ha KOMYHaJlHH/ OWTOBHM CMETKH,
KOWTO C€ M3IIBJIHIBAT aBTOMAaTHYHO JIO 3asBEH OT
KapronbpkaTenss JTUMHT WM H3HCKBAT H3PUYHO
HNOTBBPXKICHUE, KbM OIpPEAETCH IOCTaBYMK Ha
KOMYHalTHU/ OMTOBU yCIyru ¥ abOHATeH HOMEp.
Cp3naBaHeTo M IpoMmMsHaTa Ha aOOHaMEHTa ce
HOTBBPIK/aBa HIOCPE/ICTBOM aKTHBHPaH
Codryepen ToxbH unu upe3 KEII B komOuHanus ¢
€IHOKpaTeH Ko, moixydeH upe3 SMS wumm uypes
Ipyro enexkTpoHHO cboOmenue (Viber) Ha
MOOUITHHMS TeneoHeH HoMep Ha KaproabpikaTens,
npefocTaBeH W JekiapupaH mnpen bankara
cerimacHo JloroBopa. OTAenHUTE IUTAIAHUSA IO
ch3mafeH abOHAMEHT HE Cce€ HYXIaiT oOT
CaMOCTOSITENTHO MOTBbpXkAaBaHe cbc CodryepHus
TokbH m-Token Postbank unu ¢ enHokparten ko.

5.19. (Hos, B cumma ot 31.10.2026r.) bankara
IPEeJ0CTaBs yclyra 110 BHACsSHE Ha Mapy B Opoif 1o
bananca na Kaprata wunm mo cmerka 4pes
Tepmuuanau ycrporictBa ATM  wumm  upes
TepmuHamHu ycTpoiicTBa 3a camMooOCiIyXBaHe
(,,BHOCKA Ha GaHKOMAT®) IPH CIETHUTE YCIOBUS:

5.19.1.  (HoB, B cmma ot 31.10.2026r.)
TepmunanauTe YCTpOMCTBA ATM 51
TepMuHanHUTE YCTpOIiCTBa 3a camMoO0OCTy>KBaHE
Ha baHkara, crieninaiaHo 0603HaueHH, 4e nmpesiarar

Ta3u  yciyra, MnOpHeMaT CcaMO  HMCTHUHCKH,
HEMOBpeAeHN 0OaHKHOTH ¢ HOMuHAI oT 5, 10, 20,
duHaHCcu
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50, 100, 200 u 500 eBpo, KaTO PH MOCTABIHETO UM
B  YCTPOHCTBOTO C€ U3BBPIIBA IMPOBEPKA.
HeucTtuHCcku 1 ipenpaBeHn 0aHKHOTH CE 3abpKaT
B TepMUHAIIHOTO YCTPOMCTBO
ATM/TepMUHATHOTO YCTPOUCTBO 3a
camMoo00CITy’)KBaHe, HEe Ce OTpa3sBaT KbM BHOCKATa
no bananca va Kaprara u 3a tsax bankara He 1bixu
3aMsHa C JApyrd OaHKHOTH W/WIM  JAPYTO
o0e31ieTeHue.

5.19.2. (Hos, B cuna ot 31.10.2026r.) IIpu Bcsko
MOJI3BaHE Ha yciyraTa ,,BHOocka Ha 6aHKOMaT", oT
TepmunanHoto ycrpoiictBo ATM/ TepmunamHoTO
YCTPOMCTBO 3a camoo0OCIy’KBaHE c€ pa3ledarBa
pasnucka C  IMOTBBPXKACHHE M JaHHU 3a
u3BbpIIeHaTa TpaHCcakIys, B TOBa YUCIIO 3a 00110
BHeceHaTa cyMa. [Ipum BHOCka, HampaBeHa Ha
TEPMHHAJIHO YCTPOMCTBO 3a CaMOOOCIyXBaHe,
BMECTO  pa3lUCKa Ha  XapTUEH  HOCHUTEN,
Kaproabpkatenar moxe na uzdepe ga MOJydu
eNIEKTPOHHAa O€JeXKa, KOATO C€ u3Mpama Ha
€JIEKTPOHHMS MY aJipec, IpeocTaBeH Ha bankara.

5.19.3. (HoB, B cmma ot 31.10.2026r.)
JlenozupaHuTe CpeicTBa MOCTHIIBAT 110 bananca Ha
Kaprara/cmerkara, He3a0aBHO cren
W3BBHPIIBAHETO HA BHOCKATA.

5.19.4. (HoB, B cuna ot 31.10.2026r.) Cnopen
TEXHUYCCKUTE BB3MOXHOCTH Ha TepMI/IHaJ'IHOTO
yctpoiictBo ATM/TepMUHaIHOTO YCTPONCTBO 3a
camMo00CIIy’)KBaHEe, KOUTO C€ M3MHMCBAT Ha HETOBUs
€KpaH:

a) B TepMuHaIHOTO YCTPOUCTBO
ATM/TepMUHATHOTO YCTPOMCTBO 3a
camMooOCIIy’)kBaHE€ ~ MOrar Jia ce  IIOCTaBAT

eTHOBPEMEHHO JI0 OIpPEICTICH MaKCUMalleH Opoi
OaHKHOTH C CAHAKBB UJIK C Pa3JIM4YC€H HOMUHAJI,

0) TepMuHanHOTO YCTPOMCTBO ATM/
TepMHUHATHOTO YCTPOMCTBO 3a camMooOCiITyXBaHE
npueMa orpeieieH MakcuMaeH Opoit GaHKHOTH, ¢
elIHAaKbB WJIM C pa3IUueH HOMHUHAJ, 3a BCSKa
OTJIeJTHA BHOCKA.

5.19.5. (Hos, B cuna ot 31.10.2026r.) ,,BHOCKa Ha
6ankomat® no bananca na Kaprara wium no cmMetka



BB BaJlyTa pas3dyHa OT BajJlyTara Ha
Kaprara/cmerkara, ce mpeBalyTHpa BbB BajlyTaTa
Ha Kaprara/cmMerkara 1O TPUIOKHUMHUS KacoB
oOMeHeH Kypc Ha baHkara B JieHs Ha U3BBPILBAHE

Ha BHOCKarta

5.19.6. (HoB, B cumma ot 31.10.2026r.) Crex
MOCTAaBSIHETO Ha OaHKHOTUTE B TepMUHAIHOTO
ycTporictBo ATM/ TepMHUHATHOTO YCTPOMCTBO 3a
caMoo0CTy>)KBaHE MOXKe J1a ce m30epe u QyHKIUS
3a oTka3 oT TpaHcakiusTa, IpH KOETO C€ BPBIIAT
cbiute OankHOTH. Crnex NOTBBpXKIEHUE Ha
Tpancaknusra, OAaHKHOTHTE HE TOJUIekKAT Ha
Bpbiiane. Ilpu Hamuywe Ha HEUCTHHCKH WIH
npernpaBeHu 0aHKHOTH, TepMUHATHOTO
ycrpoiictBo ATM/ TepMHHATHOTO YyCTPOMCTBO 3a
caMo00CITyKBaHE TH 3abpiKa.

5.20. (Hog, B cuna ot 31.10.2026r.) I1pu mon3Bane
Ha yciyrata ,JlurutanHa 30Ha 3a EKCIPECHO
Oankupane bankaTa mpeaocTaBsi BB3MOXKHOCT 3a
BHacsiHe Ha mapu B Opoii nmo bamanca na Kaprara
WM 1O cMeTKa upe3 TepMHHaAIIHM yCTpOICTBa 3a
camMo00CIy’KBaHe IO 5.1.9, cnenmaiaHO
0003Ha4YeHH, Y€ Mpeasaratr Ta3u ycliyra, camo 3a
eI CyMH M JI0 MaKCUMaJHO pa3pelIEHUTE OT
bankarta numuTH 32 BHacsHE Ha mapu B Opoil 1o
CMETKa, chIiacHo wi. 5.21. KaproabpxkaTensiT uma
BB3MOXKHOCT J1a MPOMEHM JIUMHUTHUTE 32 BHACSIHE Ha
napu B Opoll MO CMeTKa upe3 JAeNo3upaHe Ha
MUCMEH JOKYMEHT o oOpasel Ha bankarta B HeuH
¢uHaHCOB LEHTHP. Omnpenenenure oT
Kaproabprkaresns TMMUTH B HUTO €TMH MOMEHT HE
MoraT Jia Ha/IBUILIaBaT MaKCUMAJIHO pa3perIeHuTe
oT bankara peicTBalM JIMMUTH 32 Ta3u yCIyra.
[Ipn BHacsHe Ha mapu B Opoil 1O cMeTKa ce
npujaraT ChbOTBETHO ycioBUATa mo wi. 5.19 mo-
rope.

qJI.

6. (3arn. mm., B cuma or 01.01.2026r.)
TPAHCAKIMN BBHB BAJIYTA, PA3JIMYHA
OT EBPO

6.1. (U3m., B cuna ot 01.01.2026 r.) Tpancakuuure
¢ Kaprara, xouto ce W3BBpIIBAT BBHB BAIyTa,
pas3IuYHa OT €BPO, B TOBAa YHCIO TpaHCaKIHMHTE,
W3BBPIICHH B UyXOWHa, cienBa Ja ObaaT
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C’506p33eHI/I C IpaBujlaTa W MH3HUCKBAHUATA Ha
KOMIICTCHTHUTC MCCTHHU (bI/IHaHCOBI/I OpraHu Ha
CbOTBCTHATA AbprKaBa.

6.2. (Usm., B cuma or 01.01.2026r.) Ilpmu
Tpancakiuu ¢ Kaprara BbB BayTa, pa3inyHa OT
eBpo, cymara Ha HapejcHata TpaHcakuus ce
NpeBaJIyTHpPa B €BPO OT ChOTBETHATAa HM3IOJI3BaHA
BaJlyTa, KaTo MpH MPEBATYTUPAHETO C€ IMpHiiara
KapToB 0OMeHEeH Kypc Ha Mastercard.

6.3. Bcuuku npoMeHH Ha NPUIIOKUMUTE OOMEHHU
KypcoBe, ce mpujaraT He3a0aBHO CJie/l BIU3aHETO
uM B cuia, 0e3 Kaprogppxkarenar na Objae
NOpeBapUTEIHO  M3PUYHO  YBEJIOMSBaH 32
npomsiHata.  Jlatata Ha ~ W3BBpIIBAaHE U
0CYeTOBOJIsIBaHE Ha TpaHcakuusATa ce MOCOYBa B
MeceuHOTO U3BIIEYEHHE 1O UJI. 8.

7. KPEJUTEH JIUMUT

7.1. KpenutHusat numut no Kaprara ce norosaps
Mexny bankara u Kaprombpxkarens CbIIacHO
CKIIFOYECHUS JloroBop 3a OTIyCKaHe Ha
pEBOJIBHpAILl KPEAWT, W3LABAHE W IIOJI3BaHE Ha
KpeauTHa  Kapra. baHkara  OI'BJIHUTEIIHO
yBeaoMmssa Kaproabsp:xarens 3a KpenutHus mumMur
nocpeAcTBOM MeceuHnuTe U3BICUEHNUS.

7.2. PaznonaraeMust octaThk no Kpeauren aumur
(bananc mo Kaprara), B pamMkuTe Ha KOHTO
Kaproabpkatensar MOJKeE na U3BbpIIBA
TpaHcakuuu, npeacTaBisiBa pa3inuKaTa, KoSTo ce
¢dbopMmupa ot pazmepa Ha goroBopeHus Kpeauren
aumut no Kaprara, HamaneHn ¢ obmara AbKUMa
cyma 1o JloroBopa 3a oTmyckaHe Ha peBOJIBHpAIL]
KpEeAWT, U3/IaBaHe U MOJI3BaHE HAa KPEAUTHA KapTa.

7.3. OOmara nemxkuMa cyma mno JloroBopa 3a
OTIyCKaHE Ha PEBOJIBUpAIl KpPEIuT, U3JaBaHE M
MOJI3BaHEe Ha KPEAWTEH JIMMUT ce (hopmupa KaTo
cbop oT cymute Ha Besika Tpancakuus ¢ Kaprara,
M3IIBJIHEHA OT bankara, mIoc CTOHMHOCTTA Ha
najexupana MeceyHa BHOCKa 3a TpaHcakuuu 1o
yn.5.1.7. , ma0C CTOMHOCTTA HAa BCHUYKHU JIMXBH,
TakKCU W JPYTd pa3xoJu, HAYUCIEHU CBHIJIACHO
HoroBopa wu Hacrosuute OOmM yCIOBUS |
Horosopa;



7.4. Tlpy NOKYNKM Ha paBHU MECEYHHU BHOCKH IIO
1.5.1.7., mnamexxpT Ha MECEUYHHUTE BHOCKH
HacThIIBA HAa CBOTBETHOTO 4YHUCJIO, IOCOYEHO B
IIOTACUTEIIHUA IUIaH B ChOTBETHOTO [Ipuioxenue,
KOETO CTpaHUTE Ca CKIIYWIA 33 KOHKPETHOTO
YCBOSIBAaHE.

8. MECEYHU U3BJIEHEHUW A

8.1. 3acuyaHeTo Ha Kaprara C€ M3BBpPILIBA OT
CYETOBOJHO-UH(OpMAIIMOHHATa  CHCTEMa  Ha
bankara 10 15-TO uyMCIO Ha BCEKU KalleHIApeH
Mmecel (B ciayvail, 4e 15-To umcino ot Mecena e
HepaboOTeH JEH, TO B MOCIEAHHUA PabOTEH MACH
npenu 15-to uncno). Cnexn toBa bankara usnasa u
u3pama Bcekd Mecenl a0 Kaprombpikarens
MeceuyHo u3BIIeUEHUE, KOETO OTpa3siBa Hali-MaJIKO
cienHara WH(OpMaUuMs: TMEpUOJ, 33 KOWTO ce
OTHAcs, M3BBPIICHU Ipe3 IMepuoja TPAaHCAKIUH,
pasmosiaraeM KpeIMTeH JIMMUT, HAYUCIICHH JINXBH
M TaKkCH 3a MPEAOCTaBSHE HA IUIATEKHU YCIYTH,
ChITIACHO JelcTBamiata Tapuda, MHHUMAaIHA
NIOracUTEIHA BHOCKA.

8.2. M3BineueHuero ce wu3mpaiia Ha ajapeca Ha
eJIeKTpoHHaTa moma Ha Kpeauromomydarens, a
IIpru U3PHUYHO HCTOBO MCKAHC WJIKM IIPH JIMIICA Ha
CIIEKTPOHEH ajJpec - B xapTHeHa ¢opma Ha
MOCOYCHHS OT Hero anpec. KpenuropsT HE HOCH
OTTOBOPHOCT 3a JIOCTaBKaTa Ha W3BIICUYEHUETO B
cilydail, ue TpeOCTaBeHHAT aJpec € HEeJOCTHIICH
/v KpeaurononydyaTensaT HE TO HM3MOJI3Ba 1O
KakBaTO M Ja € mpuyuHa. Hemomy4yaBaHeTo Ha
U3BIIEYCHHETO HE € MpHYMHA 3a HeIUlallaHe Ha
MOTacUTENIHAa BHOCKA.

8.3. TpancakuuuTe, KOUTO ca HapeleHHU, HO HE ca
MNOCTBIINMIIN, PECII. H3MNBIHCHHU OT baukara B
PAMKHUTE HAa CbOTBCTHUSA OTUECTCH MCCCUCH IICPUO/T,
Ce IMOCOYBAT B MOCJIeABAININ MeCeUH! U3BIICUCHHUS,
ChOOpaA3HO TEXHUS BATBOP.

8.4. bankaTa 1o cBOsI IpELIEHKA MOKE J]a BKIIIOYBA
U Jpyra uHpopmanus B MecedHOTO H3BJICUCHHE
WIM Ja J§pwiara KbM CBUIOTO peKJIaMHHU
CHOOIIEHHS U YBEIOMJICHHS 3a IPOMOIIMH, YCIYTH
U nponaykTtu Ha bankara u Ha THProBcKkU 0OEKTH,
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KOUTO npuemMar riamanus ¢ Kaprara u ¢ xouto
bankaTta mma CKIIIOUEH JI0TOBOp 3a NpUEMAaHE Ha
IUTAIAHUS C IUIATEKHU HHCTPYMEHTH.

8.5. M3npamanero Ha MecedyHO H3BJICUYECHHE I10
€JIGKTPOHHA T10111a € Oe3IIaTHO.

8.6. B cnyuaii ye crex mOCHEIHUS MeCEUYeH
OTYETEH IIEpPUOJ, 3a KOWTO baHkara e u3gana u
usnparuia Meceyno ussnedenue, ¢ Kaprara He ca
U3BbpIIBaHU TpaHcakuuy, HE ca Ha4YUCIIABAHU
MECEYHM BHOCKH, JIMXBHU, TaKCU WIH JpyId
pa3xoy ChIJIACHO HACTOSIILIUTE Y CIOBUS, KAKTO U
ako  KaprogppxarensT HsMa  HENOraceHU
3aabipkeHus no JloroBopa, bankarta Moxe na He
n3gaZe U Ja He u3npatu MeceuHu u3BiieueHus. B
Clly4ail Ha HayHMCIIIBaHE Ha HOBO 3aJbJDKCHUE
(Hampumep 3abJKEHHE BbB BPb3Ka C U3BbPIICHA
HoBa Tpancakius mocpernctsom Kaprarta) cien
Kpas Ha CbOTBETHHUSl OTYETEH MECEYEH NEPHO/l, B
paMKHUTE Ha KONTO 3aJbJKEHHETO € HA4YUCIIECHO,
bankara Bb300HOBSIBA M3/1aBaHETO U U3IPAILIAHETO
Ha MeceyHuTe U3BJICUEHUSI.

9. Bb3HATPAXKJIEHU A

9.1. 3a npenocTaBIHETO Ha YCIyTUTE, CBBP3AHU C
non3BaHe Ha Kaprarta, KOUTO ce MpeaOCTaBAT OT
bankara no JloroBopa 3a uzngaBane Ha KpenutHa
Kapta u  Hacrosmmre ~ OOmM  ycioBws,
KaprogbpxkarensaT 3amnama Ha bankara takcu u
KOMHUCHOHHU, U3pUYHO mocoueHu B Tapudara Ha
bankara 3a ¢usmuecku nuia, kaueHtH Ha I[1b
JInuau OUHAHCH .

9.2. Bcuuku JOBKUMH  BB3HATPXKICHUS  TI0
JoroBopa u HactosdumuTe OOImMK ycioBus, B TOBa
YUCJIO TaKCH, KOMHUCHOHM U JPYTH Pa3XoO1u, Ce
HAYUCIISIBAT M JI00ABSAT KaTo 3adbJDKEHUS TIO0
bamanca na Kaprata npe3 ChOTBETHUS MeCEYEH
OTYETEeH TMEepUoJ U ce TMocouBaT B MeceuHOTo
U3BJICUYCHHE.

10. OCIIOPBAHE HA  TPAHCAKIIUMN.
OTT'OBOPHOCT
10.1. (M3m.,, B cmma ot  31.10.2026r.)

KaproabpkaTensT ce 3aabkaBa He3a0aBHO, HO HE



no-kb¢HO OT 30 JHM clieq y3HABaHETO, Ja
yBeJIOMsiIBa THUCMEHO baHkara 3a ycraHoBeHa
IpelIKa WU HEPEIOBHOCT B JaHHUTE, IIOCOUYEHU B
MeceyHoTo u3BJIeYeHHe 1Mo Wwi. 8.1, B TOBa 4YHCIIO
3a HEpas3pelleHW WM 32 HETOYHO H3IBIHEHU
Tpancakuuu. Crpanure JIOTOBapAIT, qe
Kapronbpikarenar y3HaBa 3a HEpa3peLleHa Wi 3a
HETOYHO M3IIbIHEHA TpaHCakLMs, Hal-KbCHO Ha
JaTata Ha I[IOJIy4aBaHETO Ha  ChOTBETHOTO
MeceuHno wu3BiIE€UEHHE, B KOETO U3BIICUCHHE €
orOens3ana Tpancakuusra. J[atata Ha nmosmydyaBaHe
Ha MeceuyHOTO U3BJICUEHUE CE ONPEAEs ChIIaCHO
npaBwioro Ha wi. 15.1 mo-momy. Axko
Kaprogbpxkatenar He e mnomyuuwsi MecedHo
U3BJIEYCHHE MTOPAU HEU3ITIBIHEHNE HA HIKOE CBOE
3aIbIbKeHue 1o HacTosmTe OO yCIOBUS /UK
bankata He mMmoMy4Yd NUCMEHO YBEIOMIICHUE B
MOCOYEHUS CPOK, C€ CUMTa, 4e TpaHCaKIMHTE,
oTOesI3aHU B ChOTBETHOTO MeceuHO U3BIICUCHHE,
ca opobpenu ot Kaproabpxkatens. Bcesko
yBeIOMJICHHE/Bb3paKEHUE 3a Hepa3pelieHa Wiu 3a
HETOYHO U3II'bJIHEHA TpaHCcaKIus, HOCTBIIUIIO CIE]
IIOCOYEHHUSI CPOK, I1I€ C€ CUUTA 32 HEOCHOBATEIHO
3a0aBsgHe oT cTpaHa Ha Kaproabpxarens u
bankara He e 3a1bKeHa J1a IpeAnpueMe JecTBUS
1o Kopurupane Ha TpaHcakuusara. B ciyyaure, B
xouto Kapronwpkarensr yBenomsBa bankara 3a
Haluyue  Ha  HepaspemieHa — TpaHcakuus,
OCBUIECTBEHa B pe3yJiTaT Ha OTKpaJHaT WU
HE3aKOHHO TPUCBOEH IUJIATEKEH HWHCTPYMEHT
W/WJIA Ha HETOBUTE MEPCOHANIM3UPAHU CPEJCTBA 32
CUTYpHOCT, W/WJIM Ha MOOWIIHO YCTPOMCTBO ¢
UHCTaIMpaHo npuioxenue m-Token Postbank nnn
B pe3yJdTaT Ha Jpyra TsIXHa HEmpaBOMEpPHA
ynotpeba, Toi ciesiBa 1a yBeIOMH KOMIIETEHTHUTE
opranu Ha PenyOnuka bbiarapus u na mpenocraBu
JoKa3zatencTBa Ha baHkara 3a TOBa, KakTo M JAa
BKJIFOYM JIETAIHO ONHCAaHWE HAa KOHKPETHHUS
ciyyall BbB BBb3paxkeHuero cu 1o bankata. C
npueMaHero Ha Hacrosmure OOmM ycrnoBus
KineHThT mOTBBpXk/AaBa, 4€ € HASICHO, Y€ aKo
TakMBa JI0OKa3aTejcTBa He ObJaT MpeoCTaBEHH,
bankarta Moxe fa cuere To3u (DaKT, B CbBKYITHOCT
C IPyTH CbMHEHHUSI, KATO WHIUKAIINS 32 HATUIUETO
Ha OCHOBATEJIHO ChbMHEHHE 3a M3Mama, U Ha CBOU
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penl Ja yBEAOMH KOMIIETGHTHUTE OpraHu B
PenyGnuka bearapus u Ja OTKaXke
BBH3CTAHOBSIBAHE HA CTOMHOCTTA Ha HEpa3pelieHaTa
Tpancakuus o pena Ha wi. 79, an. 1, uzp. 1 or
3akoHa 32 IUIATE)KHUTE YCIYyTd U IUIATSKHUTE
cuctemu (3ITYIIC).

10.2. BB3 ocHOBa Ha HOOBJIHEH UM NHONANEH OT
Kaprogbpikatens B odpuc Ha bankara Jleknapamus
3a OCIIOpBaHE HA TPAHCAKLUMU WU Ha JIPYyro
MCMEeHO yBenomsieHue ot Kaprogbpixkarens,
nosjy4deHu B cpoka no wi. 10.1, bankara uaunuupa,
CBhIJIACHO CBOSATA BBTPEIIHA MpoLeaypa u
CBIJIACHO YCTAHOBEHHUTE MPaBHJIa OT CbOTBETHATA
MeXIyHapoaHa KapToBa opranm3arus MasterCard
U HauuvoHanmHus kaptoB onepatop BOPUKA,
JIEUCTBUSI 3a pa3pellaBaHe Ha CIydauTe Ha
ocniopeHu TpaHcakuuu, (BKIOUUTEITHO JIEHCTBHS
CIpSIMO  JOCTaBUMKA Ha IUIATEXKHU YCIYTH,
oOciy»Ball IoJiydaTenst Ha CcpeacTBara 1o
U3BbpIICHAaTa TpaHCaKlMs, B CIy4auTe, B KOUTO
[InaTexxHOTO HapexIaHe € TOCTBIWIO Ype3
MOJTy4aTelisi Ha MPEBOJIa M HETOBUSI IOCTABYHK).

10.3. bankara undopmupa Kaprogbpkarens 3a
CBOETO pELICHHE IO MOCTHIWIOTO BB3pAKEHHE
He3a0aBHO Cie]l MPUKIII0YBAHE Ha IPOIeaAyparTa 1o
JIOKa3BaHEe Ha AaBTEHTHMYHOCTTa U  TOYHOTO
u3nbiaHeHne Ha TpaHcakuusta. Axo bankara e
HaMepujia Bb3paXEHUETO 3a OCHOBATEIHO U HE ca
Hanuue oOctosrencTBara no wi. 10.6 mo-gomny, 14
OTpa3siBa BB3CTAaHOBSIBAHETO HA CTOWHOCTTAa Ha
HepaspemieHata Tpancakuua no bananca Ha
Kaprara.

10.4. B cinyuyaute, B KOUTO Clell PUKJIIOYBAHE HA
npouenypara mo wi. 10.3. bankara e Hamepuna
BB3PAKEHHUETO 32 HEOCHOBATEJIHO WJIM B CITydail ue
ca Hanuie obcrosTencreara no wi. 10.6 mo-gomy,
bankara oTka3Ba BB3CTaHOBSIBAHETO / HAYHCISBA
no bananca Ha KapTara cToifHOCTTa Ha OcriopeHara
Tpancakuus. bankara oTka3Ba Bb3CTaHOBSIBAHE HA
CTOMHOCTTa Ha ocnopeHara TpaHcakuus mpHU
HaJU4¥e Ha OCHOBATEIIHU ChbMHEHUS 33 U3MaMa.

10.5. (U3m., B cuna ot 01.01.2026 r.) bankara He
HOCH OTTOBOPHOCT 3a BpEIW, NPUYHMHEHU TpU



HepaspeleHo nojia3BaHe Ha Kaprara B pe3ynrar Ha
u3ryoBaHe, kpax0a, MPUCBOSBAaHE WJIM OTHEMAaHE
no napyr HaunH Ha Kaprara, ako bankara
NOOpOCHBECTHO €  M3MBJIHWIA  MOCTBIIHIO
[InarexxHo HapexaaHe 3a H3BBpIIBAHE Ha
Tpancakuus npeau [10JIy4aBaHe Ha
yBEAOMJIEHHETO 110 wil. 4.3 mo-rope. B Te3u cinyyau
KaprogbspxaTtenst MIOHACS BpenuTe oT
U3BBPIIBAHETO Ha TakaBa TpaHcakuus 10
MakcumaiieH pasmep 50 eBpo. Ta3u paznopenda He
ce mpuijara, ako: a) 3arybarta, KpaxkOara WIH
HE3aKOHHOTO  TPHUCBOSIBAHE HA  IUIATEKHUS
UHCTPYMEHT HE ca MOIUIU J1a ObJaT yCTAaHOBEHU OT
KaproabpkaTens mnpenu IUlallaHETO, OCBEH aKo
Kapronwpsxatensr e neiictai ¢ e u3Mama, Win
0) Bpenata ¢ Ouiia IpUYMHEHA OT ACHCTBUE WIIH
Oe3zeiicTBHE Ha CIIy)KUTEJ, Ha TIPECTAaBUTEN WU
Ha KJIOH Ha baHkaTa uiv Ha MOAU3MBIHUTENS.

10.6. KapromabpxaTeisT IMOHACSd BCUYKU BPEH,
aKO TW € MPUYMHII Ype3 h3MaMa UM aKo HE €
W3OBIHWI 3aJbJDKEHUITa cU 10 4i. 2.5, 2.8, 4.1,
4.2, 43 u 4.4 or Hacrosumre OO yCIOBUSA
YMHUIIJICHO WM TOpagud Trpyda HEOPEeKHOCT.
[IpenocraBsnero Ha KapTata Ha TpeTo nuIe WU
noyBaHeTo Ha Kaprara oT TpeTo JuIEe CbhC
3HAHUETO Ha Kaprogbpikarens,
3anucBaHeTo/chxpansBaHeTo Ha [IMH 3aemno ¢
Kaprarta, cro011aBaneTo My Ha TPETH JIUIIA, KAKTO
U TOPOIYCKbT Ja ce€ yBeAoMH baHKkaTa, KakTo e
IIPEABUIEHO B 1. 4.3, MPECTABIISBA
HEU3MbJIHEHHE OT cTpaHa Ha Kaproabpxkarens Ha
3aJbJDKeHusATa My Jna wusnoi3Ba Kaprata B
CHOTBETCTBUE ¢ HacTosAumTe OOIM yCIOBHS U J1a
NpeAnpueMe BCHUYKH pa3yMHHM JEHCTBUA 3a
3ama3BaHe Ha TEPCOHAIM3HPAHUTE CPEICTBA 3a
curypHocT. [locoueHoTo B Ta3u paznopenda He ce
SBSIBa W3UEpHaTeTHO W30posiBaHE CiIyyauTe Ha
HEU3I'bJIHCHUE Ha 3abJDKCHUATA Ha
Kapronwpikarens no Hactoduute OO ycnoBus,
KOUTO OCBOOOXkmaBaT baHkaTa OT OTrOBOPHOCT
MIPU U3BBPIIIBAHE HA HEPa3pelieHn TpaHCAKIINK C
Kaprara. B cnywaute no . 80, an. 4 ot 3IIVYIIC,
1. 10.5 u un. 10.6 ot HacTosmuTe OOIM yCIOBHS
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HE ce npujarar, ocBeH korato Kaproabpxarensr e
AEeNCTBa C 1IeJI U3MaMa.

10.7. Koraro IlmarexxHo  HapexaaHe 3a
ChOTBETHaTa TpaHCakuMsi € TMOJaJeHO  OT
Kapronbpxkarens, bankata HocM OTTOBOPHOCT 3a
TOYHOTO WM  HABPEMEHHO W3MBJIHEHHWE  Ha
Tpancakuusita, OCBEH aKo  JOKaxke, 4Ye
JIOCTaBUMKBT HA TUIATEKHU YCIYTU Ha MOJIy4YaTess
Ha CpeJCcTBaTa HOCH OTTOBOPHOCT. B Te3u ciiyuaun
bankara Bb3cTaHOBSIBA CyMaTa Ha HEU3IbJIHEHATA,
HETOYHO M3IIBJIHEHATa MM H3ObIHEHATa ChC
3abaBa (B ciydaili Ha OTIPABEHO HCKaHE OT
JIOCTaBYMKa Ha IUIATE)KHM YCIYTd Ha IUIaTena)
Tpancakuust 4, KOraro €  IPHIOKUMO,
Bb3cTaHOBsBA bananca no Kaprara B cbCTOSIHUETO
OT MPEU U3IMTBIHEHNETO Ha HETOYHO M3IThJIHEHATA
Tpancakuus. BambopbsT 3a 3aBepsBaHE € HE IIO-
KbCHO OT JaTaTa, Ha KOsTo KpeaAuTHUAT TUMUT €
Oown 3anbkeH. B cimydail Ha HEW3MbIHEHA WIH
HETOYHO M3IThJIHEHA IUIaTeXHa ornepanus, bankara
MIPU MMOMCKBaHE MpeIpruemMa IeUCTBHUS B PAMKHUTE
Ha [JbDKMMaTa TpUXKa 3a TpOCcIeAsiBaHEe Ha
IUIaTexHarTa onepanus u YBEIOMSIBA
Kapronbpikatens 3a pesynrara, 6€3 1a U3UCKBa OT
HETO 3aIljIallaHe Ha TaKCH 3a TOBa.

10.8. B cinyuaute, B koutro Kaproabpkarensit ce
SIBSIBA MOJIy4YaTes Ha CyMa IO TUIaTeXHa onepanus,
n bankata HOCHM OTTOBOPHOCT 3a HEU3MbJIHEHATA
MJIaTe)XHa orepanusi, TS He3a0aBHO OTpassBa IO
bamanca na Kaprara cymara, npeaMer Ha
IJIaTeKHaTa omnepanus, ¢ BalbOP HE MO-KbCHO OT
JaTata, Ha KOATO € cleaBajo jJa ObJae OoTpa3eHa
IJjaTexHara onepauus. B ciydante, B KOUTO
[InaTrexxHOTO HapeXAaHe € MOJaJCHO OT WJIM Ype3
MOJy4Yaresisi Ha CPeIcTBaTa M OTTOBOPHOCTTA 3a
HEM3IIbJIHEHA  WJIM  HETOYHO  M3MIbJIHEHATa
Tpancakuus e Ha bankara, baHkara Bb3CTaHOBsBA
0e3 HeocHOBaTelnHO 3abaBsHe CcyMara Ha
HEM3MBJIHEHATAa WM HETOYHO M3ITbJIHEHaTa
TpaHcakuus, KakTo W CyMHTe, HEOOXOAMMHU 32
npuBexaaHe Ha bamanca mno Kaprara B
CBhCTOSIHUETO, B KOETO OM ce HamMupan Mpeau
M3NBJIHEHUETO  HAa  HETOYHO  M3I'bJIHEHATa
Tpancakuus.



10.9. bankata HOCHM  OTrOBOPHOCT  TIpen
Kaproabpikarenss 3a Bb3CTaHOBSIBAHE Ha BCHYKH
mjaTeHu OT HEero TakCh, KaKTo U 3a
BH3CTAHOBSIBAHE HA BCHYKH JIMXBH, HAYUCIICHU
BCJICJICTBME HA HEU3I'BJIHEHHETO WJIM HETOYHOTO,
BKIIIOYMTEIHO  3a0aBEHOTO, M3IBIHEHHE HA

Tpancakuus.

10.10. bankaTta He HOCH OTTOBOPHOCT B CIy4YauTe,
B KOWUTO, TOpaJM HENpeoJoiMMa Cujila WId
U3BBbHpEAHU oOcTosTencTBa, Kaprombpkaremnsrt
HSMa BB3MOXKHOCT Ja mon3Ba Kaprara, kato
HanpUMep: CpUB Ha WH(GOPMAIMOHHATA CHUCTEMA,
NpPEKbCBAHE HA KOMYHUKAIMOHHUTE
MPEKHCBAHE HA EJICKTPUUECKO 3aXpaHBAHE U APYTH
OJJO0HH.

JIMHUH,

10.11. bankata He HOCH OTTOBOPHOCT 3a OTKa3 3a
U3BbpIIBaHe Ha TpaHcakuus, B ciaydail 4de e
MoJTyynsia YBEJOMJICHUE 32 HACTHIIBAHE HA HIKOE
oT oOcrosTencTBata no 4wi. 4.3, KOETO ce OKaxke
HEeBspHO. baHkata MoXe J1a OTKa)Ke U3MBJIHEHUETO
Ha TpaHcakiusi U B Clly4auTe, B KOUTO CYETE
ChIllaTa 3a PUCKOBA CHIVIACHO OMpPENEICHH OT Hes
kputepuu. KiHMeHTBHT ce yBeqoMsiBa 3a OTKasza,
Korato € Haiuue ciaydail nmo uin. 11.3 ot
HacTosmuTe OO YCIOBHUS.

10.12. bankara HE HOCH OTTOBOPHOCT B CIIy4aWTeE,
KOraro TpeTH JiMla OTKaxkaT Ja Ipuemar
mamanus ¢ Kaprara wim koraro Kaprara He Mmoxe
na ObJe M3MOJI3BaHA MOpaau OJIOKUpPaHEe, Topaau
nedexTd, MpUYMHEHH He Mo BuUHA Ha bankara,
KaKTO u nopaau TEXHUYECKU WIH
KOMYHHUKAI[IOHHH MTPOOJIEMH.

10.13. bankara HE HOCH OTIOBOPHOCT 3a
NPETHPIICHU 3aryOM W TMPOMYCHATH TIOJ3U B
CIy4aWTe, KOraTo He € M3MbJIHWIa TpaHcakuus
WJIY € OTKa3ana Ja u3nbJinu Tpancakuus ¢ Kaprara
MopaJy HEIOCTAThUYHA HAJTUYHOCT HA CPEACTBA 1O
bananca nma Kaprara, mopaau O6;okupane, KakTo U

rnopaau JICaKTUBHUpPaHE Ha Kaprara Ha
OCHOBAHHUATA, TMPEABUACHM B  HACTOSALIUTE
VYcnoBus.
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10.14. bankara He HOCHM OTIOBOPHOCT 3a
OJOKMpaHU CyMH OT Jpyra OaHKa, Y4acTHHK B
IUIATSKHUS ~ TPOLEC, TMpPH  HM3MBIHCHHE HA
TpaHcakuu 1O HapeXJaHe HJIM B TOJd3a Ha
¢u3nUecKkn W IOPUIUYECKU JIMIA, KAKTO U KbM
MOJTy4YaTeIu B AbP>KaBU, OOEKT HAa PECTPUKLIUHU W/
WA CaHKIIHH.

10.15. TlpenBun nocouenoro B wi. 10.3, B ciyyai
Ha HEOCHOBATEIHO BB3PaKCHHE,
KaprogbprkaTensaT AbJDKKM cymMaTa Ha OCIOpEeHaTa
Tpancakuusi.

10.16. B cuywaii ue bankara He yBegoMHu
Kaproabprkarens 3a pelieHUeTo CH B MOCOYCHUS B
wi.  10.3. cpok wunu Kaprogbpxartemsat e
HEYJOBJIETBOPEH OT TIOJIYyYEHHUSI OTTOBOp, TOM
MOK€ Jla OTHece ciyyas 3a pasrjiexgaHe oT
[TomMupuTenHaTa KOMHUCHS 32 TUIATE)KHU CIIOPOBE
npu Komucus 3a 3ammra Ha mOTpeOUTEIUTE, Ha
nocoueHus B wi. 20 mo-noity ajapec.

10.17. B ciyyait ue TpaHcakius € ”HUIMUpaHa OT
[oJlyyaTesl WM 4pe3 HEero M To4yHaTa cyma IIo
TpaHncakuusita HE € M3BECTHA KbM MOMEHTa, B
koruto Kapromppkarenar aaBa ChbITIaCHETO CH 3a
HEWHOTO M3MbJIHEHHE, baHkaTa Moxe 1a OJoKupa
CpeacTBa oT Kpeautnus JUMUT Ha
KaproabprkaTens camo Korato ToH € Jai chriacue
3a OJIOKMpaHe Ha TOYEH pa3mep Ha cpeacTBa. Cuen
KaTo Moyiyud MHGpoOpMaIus 3a TOUYHHUS pa3Mep Ha
cymara 1o TpaHcakuus U Hal-KbCHO BeJHAra ciej
II0JIy4aBaHETO Ha IUIaTEXHO HapexaaHe, bankara

CBOEBPEMEHHO 0CBOOOX1aBa CpezcTBara,
Oonokupann 1o  KpeautHus  numur  Ha
KaproappkaTens © M3NBJAHSABA HapeleHaTa
Tpancakuus.

10.18. bankara BB3CTAHOBSIBA Cymara Ha

HepaspeuieHa TpaHcakuus W B APYTrH CilIydau, B
KOHMTO € HaJIMIE TaKOBa 3abJDKeHUE 3a baHkara B
MPUIIOKHMOTO 3aKOHOAATENICTBO.

11. BJIOKHMPAHE MW  JEBJIOKMPAHE.
JEAKTHBUPAHE HA KAPTATA.

11.1. bankara mma mpaBo nma 6mokupa Kaprata
A/nnm er)II/ITHI/ISI JJUMUT 3a HU3BBPIIBAHC HaA



TpaHcakuu, Ipy HATMYUETO HA KOETO U J1a € OT
ciegHute oOcTosTencTBa: a) Kaprtombpkarensrt
HapyImId KOSTO M Jla € OT paslnopeaduTe Ha
JloroBopa 3a OTHyCKaHe Ha PEBOJIBUpAI KPEIHT,
u3JaBaHe W moi3BaHe Ha KpenuTHa Kkapta u
HacrosimuTe OOmM ycioBust; 0) Mpu HEIUIalaHe
Ha MuHUManHaTa MeceyHa BHOCKAa M Ha BCHYKHU
JpyTy TPOCPOUYEHH 3aabJDKeHHs 1o JloroBopa u
HacTtosaumTe OO yClIOBUSL B) MpPU HAJIWYME Ha
O00EKTUBHHM NPUYUHH, CBBP3aHU CHC 3HAUUTEITHO
HapacHan puck Kaprombpkatenar na He € B
CbCTOSIHUE  Ja  IoracsiBa  CBOEBPEMEHHO
3aabJDKeHusITa cu 1o JloroBopa W HacTosmure
OO0mm ycioBusl; T) 3J0yNOTpeOM OT CTpaHa Ha
Kapronbpskarenst BbB Bpb3Ka ChC CKIIOYBAHETO HA
JloroBopa 3a OTIyCKaHE Ha PEBOJBUpAILl KPEIUT,
u3aBaHe W mnon3BaHe Ha KpenuTHa kapta u
HacrosimuTe OOLIM yCIOBUS WM 3]I0yHOTpeOH OT
ctpana Ha Kaprombpikarens, CBbp3aHU C JPYyrd
npoaykTi Ha bankara (mpegocTaBsiHe Ha HEBSIpHA
uHpOpMaLKs WM YKpUBaHE Ha WH(GOpMAIHS TIPU
KaHJMJIATCTBAHE 3a JPYTH TPOIYKTH U Ap.); 1)
HapymaBaHe oT crpaHa Ha Kaprombpkartens Ha
aKTOBE M pelIeHHs Ha (UHAHCOBHUTE BIIACTH IO
otHomeHue Ha Kaprara; €) B ciy4aid Ha IoJaieHO
yBeIOMJICHHE/Bb3paKeHUE 3a Hepa3peleHa Wiu 3a
HETOYHO W3MbJIHEHA TpaHCAaKIMs, CBHIITACHO HII.
10.1 —10.3 ot HacrosimuTe OOUIM YCIOBUS; K) IPU
y3HaBaHEe OT CTpaHa Ha baHkaTa Ha KOETO | Ja € OT
oOcTosiTencTBaTa, mnocoueHu B JloroBopa, mpu
KouTo baHkara Moxe na 00sBU 3abIDKEHUATA HA
KapToabpskaTens 3a mpeAcpOYHO U3UCKYEMH.

11.2. bankara 610KHMpa M3MOJI3BAHETO Ha KapTara
U B CIEAHHUTE CIydau: a) NpPH MOCTBITHIO
yBegomieHue ot KaproabpikaTtens no peaa Ha ui.
4.3, CBOEBPEMEHHO ClieJl TIOCThIIBAaHE Ha
YBEJIOMJICHHETO; O) TpU TOCTHIWIA TMHCMEHA
MoJi0a oT cTpaHa Ha KapTtogbpxkarens ¢ UCKaHe 3a
6nokupane Ha KapraTa, u3BbH ciryyaute 1o 4i. 4.3
WJIY TP TTMCMEHO CITOpa3yMeHUe MEXTy CTPAaHUTE
3a TOBa; B) NpH HaIW4hMe HA OOOCHOBAaHO
MPENIOJIOKEHNE 3a HENpaBOMEPHO M3IO0JI3BaHE
(BKJIFOUUTETTHO W OT cTpaHa Ha KapTombpikarens)
WIM TIpU y3HaBaHe OT baHkaTa 3a OMacHOCT OT
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HEMpaBOMEpPHO u3Mmoi3BaHe Ha Kaprara, u3BBH
cIydaWTe Ha yBEJAOMsBAaHE 3a TOBa OT
Kaproabprxkarens no peaa Ha wi. 4.3, KaKTo U BbB
BCEKH JIPYT CITy4yai, KOraTto ChIIECTBYBa OMACHOCT
3a HepaspelleHa WIM Jpyra HeNpaBOMEpHa
ynotpeba Ha Kaprara; r) mpu mnojgaBaHe Ha
npeausBectue no wi. 12.1 3a mpekparsiBaHe Ha
JloroBopa; 1) BbBE/IEH TPH II'BTU MOCIEIOBATEITHO
rpemied [TNMH.

11.3. B ciiywante o wi. 11.1, 1. (a), (6), (B), (T)
(m) m un. 11.2 1. (B), KAaKTO U B APYTH CIIy4aH, IPH
KOUTO € HaJIWIE ChbMHEHHUE 32 WM € YCTAaHOBEHO
HAJIMYKME Ha U3MaMa WM 3aIulaxa 3a CUTYpHOCTTa
IpU TPEJOCTaBIHETO Ha YCIYTHTE ChIVIACHO
HACTOSIIIUTE OO6mu yCIJIOBHS, bankara
CBOEBPEMEHHO yBenomsiBa Kaprogppikarens 3a
OJIOKMpPAHETO M 3a MPUYUHATA 32 TOBA (OCBEH aKO
JTABAaHETO HA TaKaBa MH(OpPMAIHSI HE € TI03BOJICHO
nopaau ChoOpaXEHHs 3a CUTYPHOCT HIIH MOpaan
HOPMATUBHU HM3UCKBaHUS), N0 CIICTHUTEC HAYUHU:
(1) ma mocouenus ot Kapromgbpxkarens mpen
bankara MOOUJICH TenedoHeH HOMED,
BKJIFOUUTENHO upe3 SMS unu Apyro eiaeKTpoHHO
ChOOIIEHHE, aKO € 3asABEHO U3BECTABAHE Upe3
CJIEKTPOHHH CHOOIICHHUS Ha MOOWIIEH TelepOoHEeH
Homep Ha Kaproabpikarens; (ii) mo eleKTpoHHATA
nmoma (e-mail agpec, eNeKTpOHEH ajapec),
nokonkoTo KaproabpikarensaT € 3asBUI ajpec Ha
eJIeKTpOHHa Tomla win (iil) ype3 APYrd CUTYpHU
KaHaJH 32 KOMYHHUKAIIMs, B CIIy4aii ue He € 3asIBEHO
W3BECTABAHE Ype3 ENEeKTPOHHU CHOOIICHHs Ha
MoOuneH tenedoneH Homep Ha Kapromwspikarens,
HUTO aapec Ha €JIEKTPOHHA no1a.
Kaprogbpxkarensar u bankara rojaraT
HEOOXOIUMUTE YCHITHS Ja TIOJIbPKAT H H3MOJI3BAT
MIOCOUEHHUTE CPEJICTBA M KaHAIM 32 YBEIOMSBAHE

10 Ha4YuH, KOKTO OTTOBapsd Ha CHBPECMCHHHUTC
CTaHJapTU 3a TCXHOJOrmdHa CUTYPHOCT, HE
IIO3BOJJIsIBAT CBIIUTC Ja 6’I)I[aT MU3II0JI3BAHHU OT

HCOTOPU3HPAHU TPETHU JIMLA U 3alllUTaBaT TAXHaTa
usoct. B cinywaure no wi. 11.1, T. (6), Crpanute
JIOTOBapsIT, e Kaprogspxkarensar €
IPEBApUTEIIHO YBEJOMEH 3a OJIOKMPAHETO CbC
CBOTBETHOTO MeCEUHO H3BJIEUEHHE, B KOETO €



yKa3zaH pa3Mepa M Jarara 3a H3IbJDKaBaHE Ha
ObDKUMaTa MUHMMajdHa MeceyHa BHOCKA, a B
ciydaute no wi. 11.2 1. (a), (6) u (r) Crpanure
norosapst, ye KaprombpxareisaT € yBeIOMEH 3a
OnmokupaHero ¢ mnpueMaHero oT bankata Ha
CBHOTBETHOTO YyBEJIOMJICHHE/IUCMEHA Moj0a 3a
6noxupane Ha Kaprara, pecnm. cixiIo4BaHe Ha
cropa3zyMeHHe 3a OJIOKUpaHe.

11.4. bankara yBenmomsiBa Kaprombpikarens 1o
MOJXO/SII HAUWH U B CIIy4yauTe Ha Bb3HUKBAHE Ha
3HaYUM  ONEpallMOHEH WM CBBbpP3aH  CbC
CUTYPHOCTTa HMHIIMJICHT, KOUTO 3acsra Wil MOXe
na  3acerHe  (MHAHCOBUTE  MHTEpECH  Ha
Kaproabprkarens, BKIIOUYUTEIHO 32 BCHUKH MEPKH,
KOUTO  TMpeAmnpuemMa, 3a  Ja  OrpaHU4H
HEOJIAronpUsATHUTE TOCIEANIM OT UHIIUJICHTA.

11.5. Ao GJIOKMPAHETO € U3BBPILICHO 110 BUHA WIH
HeOpexHocT Ha Kapromgbpikarens (B XUIIOTE3UTE
Ha uwill.l, B cayyam Ha wu3ryOBaHe WU
yHuInoxxaBane Ha Kaprara u np.), bankara uma
npaBo Ja chOepe Takca 3a Onokupane Ha Kaprara,
CbOTBETHO 3a OJIOKMpaHe Ha TMOJ3BAaHETO Ha
KpenutHust nuMuT, KaTto pa3MepbT Ha Ta3u Takca €
nocoueH B Tapudara Ha bankarta 3a (usuuecku
nuna, kaueHty Ha [1b Jlnuan ¢punaHcH.

11.6. Kaprata moxe na Obae nebiokupaHa npu
CIICTHUTE YCIIOBHS:

11.6.1. IIpu Onoxupane Ha ocHoBaHue wi. 11.1, T.
(a), (6) u (B), bankara Mmosxxe na nebmoxupa Kaprara
cliefl OTIaJJaHe Ha OCHOBAHUETO 3a OJIOKUpPAaHE;

11.6.2. IIpu GnoxupaHe Ha ocHOBaHue wi. 11.2 T.
(6), Kaprata moxe ma Obae mpeusnazeHa Cien
1oJlaBaHe Ha mucMeHa MoJiba ot Kaproabpxarens;

11.6.3. IIpu Onoxupane Ha ocHoBaHue wi. 11.2, T.
(n), Kaprombpxkatenar wMoxke mga aebmokupa
Kaprata ennokpatHo, ¢ obaxxaaHe Ha TenehOHHUS
HOMeEp, MocoueH Ha I'bpOa Ha KapTarta u HajuIe)KHO
unaeatudunupane. [Ipu mocneasamo Omokupane
Ha CHIIIOTO OCHOBaHME ce mpuiara wi. 11.6.2.

11.6.4. B ocraHanute cinyyau Ha OJIOKHMpaHe,
Kaprara ne noanexu Ha nebiokupane u 6aHkaTa st
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neakTuBHpa. B ciryuaii ue kaprara e OiokupaHa Ha
ocHoBanue ui. 11.1, T. (e), ciex neakTUBUpaHE
Kaprara ce npeusnasa, cpriacuo ui. 16.3;

11.7. B nombiaHeHHE KbM CIy4auTe, TOCOUYCHHU B
yi. 11.6.4, Kaprarta ce neaktuBupa, Ipu KOETO C
Hesl He MOrar Jia ce W3BbpLIBAT TpaHcakuuu, U
npu: (a) U3THMYAHE HA CPOKAa HAa BAJIUJHOCT Ha
Kaprara. B To3u cinyyait Kaprata aBTomaTuyHo ce
MOJAHOBSIBA ChIMIacHO Wi. 16; (0) moaydaBaHe Ha
MoJi0a 3a npekpaTsiBaHe Ha JloroBopa chbriaacHo 4.
12 wiu wu3npamiaHe Ha MOpeau3BECTHE  3a
npekpatsiBane Ha JloroBopa cbri. wi. 13; (B) B
citydaure 1o 4. 2.3; (I') CMBPT WK [IOCTaBsHE 110
3anpemenue Ha Kaproabpikarens; (1) BB BCEKH
ciay4dail Ha npensgaBane Ha Kaprara cbriacHo 4il.
16.3; () mpu mojaBaHe Ha MUCMEHA MOJI0A 3a TOBA
ot Kaproawpxkarens. JleaktuBupaHara kapra HE
MOJKe J1a ObJIe TIOBTOPHO aKTHBHpaHa U CJe/Ba Jia
ObJle YHHINOXKEHA WM TpelajeHa BbB OopHUC Ha
bankara.

11.8. C Gnokupane unu aeaktuBupane Ha Kaprara
JloroBopbT HE ce mpekparsiBa, OCBEH akoO HeE ca
HaJIMIE OCHOBAHMUATA 3a ToBa o wi. 12 1 wi. 13 mmo-
nony u Kapronbpkatenar He ce ocBoOOX1aBa OT
3aabiDKeHusATa My 1o JloroBopa, B TOBa 4KCIIO, HO
HE caMo, J1a 3arvialla BCUYKU JBJDKUMU TaKCH,
nocouenu B Tapudara Ha bankaTa 3a ¢uznuecku
nuna, kineHTd Ha [1b Jlnunn ¢punancu.

12. TIPEKPATABAHE HA JOT'OBOPHUTE
OTHOILIEHUA OT KAPTOABPXKATEJIA

12.1. Kaproabp:karensaT uma NpaBo Ja IPEeKpaTu
HoroBopa ¢ bankara ¢ 30-IHEBHO MHCMEHO
NpeU3BECTHE , BbB BCEKU €IMH MOMEHT, 0e3 na
IBJDKA  00€3lIeTeHue WM pa3HOCKU  3a
npekparaBanero. [lpenussectuero Moxe aa Obae
10/1aJIEHO BbB Bceku oduc Ha baHkara ¢ 1ororo Ha
I1b JInunu ¢unancu. [IpexkpaTsiBaHETO HACTHIIBA B
MOMEHTa, B KOWTO €JIHOBPEMEHHO Ca HaJuIle
cienHuTe  obcrosTencTtBa:  (a) CPOKBT  Ha
npean3BecTreTo € n3Tekwi; (0) Kaprara e BbpHaTa
B npencraButeneH opuc Ha [1b Jlnunu punancu u
€ YHMILIOKE€Ha 4pe3 IpedylBaHe/Tipepsi3BaHe Ha
IJIaCTHKATA, 32 KOETO Ce ChCTaBsl MPOTOKOJ, KOWTO



ce noanucea oT Kaproabp:xkarens U CIy>KUTEN Ha
bankara; (B) u3MIaTeHU ca BCUUKU 3abJKCHUS,
npousThyamiy or JloroBopa 3a OTHycKaHe Ha
peBoJIBUpaIl KpeAWT, U3JaBaHE U IIOJ3BaHE Ha
KpeAuTHA KapTa u HacTosmuTe OOIIN yCIOBHS.

13. IIPEKPATABAHE HA JOI'OBOPHUTE
OTHOHIEHMA OT BAHKATA

13.1. bankara uma npaBoTo Aa nmpekpatu JloroBopa
3a OTIIyCKaHE Ha peBOJIBUpAILl KPEIUT, U3JaBaHe U
[I0JI3BaHe Ha KpeauTeH JUMUT ¢ Kaproabspikarens
u J1a neaktuBrpa Kaprara, ako HaCThIIM KOETO U J1a
e oT cienHute cvoutus: (a) Kaprogbpxarensr e
Hapyui JloroBopa u HactosiuTe OOIU yCioBus
WIM HempaBoMepHo € wu3noi3Ban Kaprata B
HapylIeHHWEe Ha M3UCKBAHHUATA HAa OTHOCHUMOTO
3aKOHOJATENICTBO (B TOBA YKCJIO, HO HE CaMo, KaTo
e npenocrami Kaprarta n/unu [1IMH Ha Tpero nuie
u 1p.); (6) HemOOPOCHBECTHOCT OT CTpaHa Ha
Kaproabprkarens BbB Bpb3Ka ChC CKIFOUBAHETO HA
JoroBopa (Hanmpumep, HO HE caMO, IPEIOCTABSIHE
Ha HeBApHAa uWH(MOpPMalLMs WIA YKpUBaHE Ha
uH(pOpMallvs NPU NOMbJIBaHE Ha 3asBICHUETO 3a
uznaBane Ha Kaprara) unu 3noynorpeda oT cTpaHa
Ha Kaproabpikarens, cBbp3aHa ¢ Ipyru NpOAYKTH
Ha bankata (HanpuMmep, HO HE caMo, IPEJIOCTaBIHE
Ha HeBApHAa uWH(MOpPMaLMs WIA YKpUBaHE Ha
uHbopMallusg TpU KaHIUAATCTBAHE 3a JApYyTu
OPOAYKTH U Ap.); (B) HapyllaBaHe OT cTpaHa Ha
Kapronbpkatens Ha akToBe M pELIEHUS Ha
(¢uHaHCOBHTE BJAacTWU IO  OTHOILIEHHE Ha
Kaprara;(r) ynpaxHsiBaHe Ha IpaBO Ha OTKa3 OT
Kapronbpkatens w/unm  mpekpaTsiBaHE  Ha
JloroBopa 3a OTIyCKaHEe Ha PEBOJIBUpAILl KPEIuT,
U3JlaBaHEe M T[IOJI3BAaHE Ha KpeAWTHa KapTa,
HE3aBUCHMO OT OCHOBAHMETO 3a TOBa W/WIK IpHU
HAcCThIIBaHE Ha NPEICPOYHA M3UCKYEMOCT Ha
3aIbJKEHUSATA 110 HETO.

13.2. IlpekpatsiBanero Ha JloroBopa 3a u3gaBaHe
Ha KpenntHa kapra mo un. 13.1 Bam3a B cuia
He3abaBHO cieq noiydaBaHe oT Kaptomgbpikarens
Ha MHCMEHOo yBenomiieHue. [Ipu ynpaxHsBaHe Ha
mpaBo Ha oTka3 orT Kapromepxkarens win
IpeKkparsBaHe OT Herosa crpaHa Ha [lorosopa ,
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bankara He u3npaiia yBeIOMJICHHE 10 HACTOSIIATa
pasmopenda.

13.3. 3BbH MOCOYEHUTE MO-TOPE B HACTOSIIATa
pasnopenda cimyuyau, bankara uma mpaBo Ja
MIpPEeKpaTu eAHOCTpaHHO [oroBopa 1mo BCAKO Bpeme
C JIBYMECEYHO WHCMEHO Npeau3BecThe 10
Kaproabpkatens,.

13.4. JloroBopbT ce mpekparsiBa IpU CMbPT WIU
IOCTaBsHE 0] 3anpenieHue Ha Kaproaspxaresns.

13.5. Ilpu npekparsBane Ha JloroBopa mno pena Ha
4i1. 12 mo-rope, KakTo U M0 pe/ia Ha HACTOSIMS Yl.
13, KaproabpxkaTensaT IbKHM HAYUCISBAHUTE
MEPUONYHO 10 JOTOBOPA TAKCH MPOMOPLIUOHAITHO
Ha M3TEKJIMS MepuoJ] Ha aeiicTBue Ha JloroBopa.
AKO TakuBa TakCH ca IUIaTEHU aBaHCOBO, TE CE
BB3CTAHOBSIBAT MPOIMOPIMOHATHO Ha CpOKa Ha
npekparsaBaneTo. Ta3u paznopenda He ce mpuiara
npu npekpatsBaHe Ha JloroBopa mopaau
HEU3IIBIHEHUE Ha YCIOBUSTA MY M HACTOSIIUTE
OO6mu ycioBust OT cTpana Ha Kaproaspikarens u B
Te3W ciiydan baHkaTta MOXKe Ja Ha4MCIU BCUYKHU
JIBJDKUMHU ChIVIACHO HacTrosimute OOy yciaoBus
TaKCH B IIBJIHUS UM pa3Mep.

13.6. Ilpu npekparsBane Ha JloroBopa mno pena Ha
HacToAlmMs wi. 13, BCHYKM 3aabJDKEHUS Ha
Kapronspkatens no JloroBopa craBat He3abaBHO
M3UCKYEMU U JBIIKUMHU.

13.7. B cnywaute, mpu KOUTO B pe3yiTaT Ha
npekparsaBane Ha [loroBopa no peaa Ha wi. 12 mo-
rope, KakTo ¥ MO pefa Ha Hactosums 4i. 13, mo
bamanca Ha pneaktuBupanata Kapra ocrane
MOJIOKUTEITHO Caljlo, cyMaTa ce INpeBexaa IO
cMeTKa, nocoueHa oT Kaprogbpxkarens Ha
ocHoBHara Kapra. B ciydaii ye TakaBa cMeTKa He
e mocodeHa, KaproappkarensT uma IpaBo Ja
MOTHPCH cyMaTa OoT baHkara 1o mpeaBUIEHHS OT
3aKOHA pexl.

14. CIIOPA3YMEHUE 3A
YAOCTOBEPUTEJIIHO JIEUCTBUE HA
JOKYMEHTUTE



14.1. KaprogbpkaTensaT AeKJIapupa, 4e € 3a1o3Har
c oOcrodrencTBoro, ue wuHpoOpManuUATa 3a
m3BbpuieHuTe ¢ Kaprara TpaHcakuuu U BCHYKHU
IBJDKUMH CymMu 10 [loroBopa 3a H3JaBaHE Ha
Kpenutraa xapra w/wnm no JloroBopa 3a KpeauTeH
JIUMUT, KaKTO U CPOKOBETE 3a TAXHOTO 3aIlialllaHe,
ce mocousar ot bankara B MeceuHuTe U3BJICUCHHUS,
KOUTO ce M3aaBarT oT baHkara ciej 3acuuyaHe Ha
KapTaTta, CbOOpa3HO MpaBWwIOTO Ha 4wi.8.l. or
HacrosmuTe O0mu ycnoBus. Ako B cpok 10 30-To
yucino Ha Mecena Kaproabpkarenar He yBEJOMH
bankara B mucMmena ¢opma, 4e HE € MOTY4HII
CBOTBETHOTO MeCEeUHO H3BJIEYEHHUE, MOCIEIHOTO
ce cuMTa 3a mojiydeHo. Ako B cpok ot 10 (mecer)
JHA OT I[IOJy4YaBaHETO Ha BCSIKO MeceuHo
W3BJICUCHHUE WJIM KAKBOTO M J1a € JAPYTrO MHCMEHO
U3BECTHE, U31a7eHo oT baHkara npu cna3BaHe Ha

HACTOSIINTE OO0 yCIJIOBUS, OTHOCHO
3aAbJDKEHUATa, mpousThdamy or  Jlorosopa,
KaprogbpkarenaT  HEe  OCHOpH  IIMCMEHO

ChIBPKAHUETO Ha MECEeYHOTO U3BICYCHUE II0
pena Ha wi. 10.1 u pa3mepa Ha 3aqbJDKEHUETO CH,
CE CUMTAa, Ue T € MpHres OE3CIOPHO U Y€ CHIUTE ca
H3UCKYCMU HW ABJDKUMHU B CBOTBETCTBHUC C
HACTOAILLIMTE Y CIOBUA.

14.2.  KaprombpxkaTensaT MNOTBBbPXKAaBa, 4Ye
MeceuHuTe U3BJICUCHUS, KAKTO U U3BJICUEHUSATA OT
aBTOMaTH3MpaHaTa cuctemMa Ha  baHkara,
NpeICTaBIsIBAT  BaNUAHO  JIOKA3aTeICTBO  3a
3aIBJDKEHUSATA MY, TIOPOJICHH OT U3MOJI3BaHETO Ha
Kaprata, ocBeH ako He ObJe J0Ka3aHO APYTO MO
chbaeOeH perl.

143. C  noanucBanero  Ha  JloroBopa
KaprogbpkarensaT noTBbpXkKaaBa U C€ ChIVIACSBA,
4e J00pOBOJHOTO IPUIOCTHO WJIM YacTUYHO
M3IUIAIAHE Ha 3aJbJDKEHHsATa 1Mo MeceuHOoTo
u3pneueHre or Kaproabpikarens mpecTaBisiBa
OBJIHO TpU3HABaHE Ha ChAbPXKAHUETO Ha
MeceyHOTO UW3BIIEUEHHE M Ha pa3Mepa Ha
3aIbJUKCHUETO, MPOU3TUYALI0 OT ABPIKAHETO H
u3non3BaneTo Ha Kaprara, koero e orbenszaHo B
CBHOTBETHOTO MeCeyHO H3BJICYEHUE, OCBEH aKo,
npeau  Ja  3amiatd IBJDKMMUTE  CyMH
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KaproabpkaTensT € BB3paswyl NHCMEHO TIpea
bankara o peaa Ha . 10.1.

14.4. Jlanaute oT Bcaka TpaHcakiuus n0pu
usnom3BaHe Ha Kaprara wHa TepmuHamHO
ycrpoiictBo ATM wumm IIOC ce 3anucBar B
uH(popMallMOHHAaTa cucTemMa Ha bankara u ce
OTpa3siBaT B Pa3MHCKUTE/KBUTAHIIUUTE, KOUTO CE
U3J1aBaT CHOTBETHOTO TEPMHMHAIHO YCTPOMCTBO.
Te3n KBUTAaHIMM C€ CYUTAT 3@ BAJIUIHO
JloKa3aTesncTBo 3a TpaHcakiusiTa, OTpa3eHa B TAX,
JI0 TOKa3BaHEe Ha JIPYTO B ChAA.

15. KOMYHUKALIWA 1 JOKA3BAHE

15.1. Bcsko yBegomiieHHe, CHOOIICHHUE WIH
HAIIOMHHUTEIHO IMHMCMO 3a HU3IJIAalllaHe Ha
3a0bIKEHUS ce wm3mpamar oT bankara Ha
KaprogbpkaTens B MHCMEH BHJA Ha OBITapCcKu
€3MK Ha XapTHUEH HOCHUTEN ¢ OOMKHOBEHA IOIIa, a
KBJICTO € TMPEABUIACHO CBhIJIACHO HACTOSIIHUTE
OO0 ycrnoBus , Ha aapeca 3a KOPECIOHACHIHS,

m3puyHO 1nocoyeH ot  Kapromepxkarens B
HoroBopa. B  cimywaure, TpeaBHICHUM B
HactosimuTe OOmM  yCIOBHSA, CBHOTBETHHTE

YBEIOMJICHHSI C€ W3MOpalar Ha ajpeca Ha
eleKTpoHHara momia (e-mail agpec, eIeKTpOHEH
aZipec), CHOTBETHO Ha MOOWIHHS TelePOHEH
HoMep Ha KapTomgbpikarens, KOUTO ca OTOeNsI3aHN
B HEroBOTO 3asBIIeHHWE 3a m3/1aBaHe Ha Kaprarta,
OCBEH aKO TOM € yBeIOMHJ NMHCMEHO baHkara 3a
TSAXHATA MpoMsHA. VI3pUYHO ce 1oroBapsi, 4e BCEKH
nocjenHo Aekaapupan ot Kaproabpxarens aapec,
eJIEKTPOHEH aJipec U MOOUJIEH TesneOHEH HoMep,
Ce CYHMTaT 3a ajpeca, ChOTBETHO EJIEKTPOHHHUS
azpec 1 MOOWIHMA TelepOHEH HOMEp, Ha KOUTO
I1€ ce M3MpaIlaT U3BECTUATA WIIH 11l Ce U3BbPILBA
OMOBECTABAHETO HAa KOWTO M Ja € JOKYMEHT,
chruacHo Hacrosumre OO6mwm  ycmoBus. [lo
[OJIy4yaBaHETO II0 pela Ha 152 na
yBeIOMJICHHE 3a IIPOMSIHA Ha a/ipeca, CbOTBETHO Ha
eJIEKTPOHHHUS aJIpec WM Ha MOOMIIHUS Tese(OHEH
HOMEp, BCHYKH CBHOOLICHMS, JOCTUTHAIHU [0
MIOCJIETHO JIEKIapUpPaHUs aJipec, eIEKTPOHEH aJipec
W1 MoOuIIeH TeneOHEeH HOMeED, 1€ Ce CUUTAT 3a
TIOJTyYCHHU.

YJI.



15.2. Crpanure u3pUYHO c€ cCbIVIacABaT U
JIOTOBApST, Y€ YBEIOMJICHUSTA (B TOBAa YUCIO U
Meceunu u3BiIeUeHuUs), U3NpaTeHu oT baHnkara 10
Kapronbpikarens Ha agpeca Ha €JIEKTPOHHA II0111a,
NO3BOJISIBAT CHIIMTE Ja OBAAT CHXPAHEHH OT
Kapronppkarens mno HauuH, JOCTBIIEH 3a
HocJIeABallY CIIPaBKU OT HErOBa CTPAHa, 3a EPUOJL
OT BpeEMe, JOCTaThu€H 3a LEIUTEe, 33 KOUTO
YBEJAOMJICHUTA/CHhOOIIEHUATA ca U3IIPATEHH, KaTo
uH(popMaluaTa, ChAbPXKaAIla CE B TIX, MOXE Ja
ObJle BH3MPOU3BEACHA B HEIPOMEHEH BU/I, IOPaan
koeTro CTpaHHUTE CUUTAT CHIIUTE 3a IPEAOCTABEHU
Ha JBJITOTPACH HOCHUTEI, 10 CMUCHJIa Ha § 1, T. 8
ot JlonbiauTennute pasnopendu Ha 3ITYIIC.

153. (U3m., B cuma ot 31.10.2026r.) Bcuuku
yBenomiieHusi Ha Kaprombpxkarens no bankara
clle[Ba Jja ce U3IpalaT B MMCMEH BUJI Ha CIEIHUS
anpec: rp. Codus 1766, Cronmuna obmuHa, Pation
LButoma®, yi. , OxonoBpbcreH mbhT Ne 260,
,fOpob6ank bearapus AJl, I1b Jluuau ¢unancw,
KaptoB otnen nnm nuyao BbB Bceku oduc Ha [1b
Jlnunm ¢unancu; Tenedon 3a Bpb3ka ¢ bankara —
0700 18 555, npu Habupane ot uykOmHa +359 2
816 60 00, xkakTO M TeNePOHHUTE, MOCOUYCHU B

Meceunnte wW3BI€YeHHMS W Ha  MHTepHeET
CTpaHHIIaTa Ha Bankara Ha azpec
https://www.postbank.bg/ n/mnm

https://www.pbpf.bg/15.4. IIpomsina Ha naHHUTE
o qJ1. 15.3 ce OIIOBECTSIBA ype3
UHPOpPMaLlMOHHUTE Opolrypu win B MeceuHuTe
U3BJICYEHMS], n3Npaiianu 10 Kaproabpxkarens nim
Ha MHTepHer ctpanunara Ha I1b Jlnunu ¢punancu
nocoueHa B wi. 15.3 mo-rope.

15.5. Ycnyrute, cBbp3anu ¢ u3npaimiane Ha SMS
WU JPYTO €JIEKTPOHHO ChoOIeHrne u/mmm e-mail
ChOOIIEHUS, C€ MPENOCTaBAT 4Ype3 ChOTBETHHUS
JIOCTaBYMK Ha MOOWJIHM KOMyHuKauuu/MHTEepHET
yCllyTH, KaTo baHkara He HOCH OTIOBOPHOCT 3a
HEMnoJlyyaBaHe WM HEHaBPEMEHHO I0JIy4aBaHe Ha
TaKWBa YBEJIOMJICHHSI/CHOOIIIEHNS, KOraTo
HEMoJlyyaBaHe, CBOTBETHO  HEHABPEMEHHOTO
MoJTydaBaHe ce AbJDKAT Ha IPUYMHU, HAMUPAIIHU Ce
U3BBbH KOHTpolla Ha baHkara, karo mpoOnemu B
IMpeHOCHaTa  KOMYHHMKAallMOHHA  cpela  Ha
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ChOTBETHHUTE  JIOCTABYUIIM  HA  MOOWIHHU
KOMyHUKauu/MIHTepHeT yciyru, (QopcMaXxopHU
oOcTtositenictBa W np. bankata He HocH
OTTOBOPHOCT M TPH MOTPEIIHO MOJAJCHU W/WIN
HeakTyanusupanu ot Kaprombpikarenss HoMep Ha
MoOuneH TeleOoH W  ENEKTPOHEH  aJpec.
AKTyanu3anus Ha HOMEp Ha MoOuieH TenedoH u
eNIEKTPOHEH ajJpec MOXKe Ja ObJe HampaBeHa B
oduc Ha bankara.

15.6. 3a Tpancakuuum B pexum off-line, npwm
U3BBPIIBAHETO Ha KOUTO HE C€ U3UCKBA OJJOOpPEHHE
B PEAJIHO BpeMe OT ChOTBETHATAa aBTOPH3AIIMOHHA
CHUCTeMa, HE ce wusmpamar e-mail croOuieHws,
KakTo ¥ SMS Wiu Ipyru e1eKTPOHHU ChOOIICHUS
Ha MOOMIIEH TenehoHeH HOMED Ha
Kaprogbpxkarens, xaro Kaprogbpxkarenar ce
uHpOpMHpa 3a TAX TMOCPEACTBOM MeceuHuTe
W3BIICUCHHUS.

15.7. C ornen npenocraBsiHe HA YCIYTUTE MO Y.
8.1, 15.6 u 15.7 ot HacrosumTe OOIU yCIOBUS,
KaKTO M C OIJIeJ] MPEeIOCTaBsiHEe HAa MHQPOpMAIIH
mpu ob0axkaaHe oT cTpaHa Ha KapromgbprkaTens Ha
nmocoueHus B wi.15.3 TenedoH 3a BpB3KA C
bankara, KaprogbpxaTemsT naBa ChIIIaCHETO CH
Bbankara na pasKpuBa nHdopmarus,
npeAcTaBisiBania 0aHKOBa TallHA IO CMHUChJIA Ha

3akoHa 3a KPEOUTHUTE HWHCTUTYIMU  4Ype3
CHOOIIIaBAHETO n o tenedoHa Ha
KaprogspkaTensi, pecr. 4pe3 Wu3MpaliaHe Ha
nocoueHnute ot KaprogppxkaTtens anapec 3a
KOPECTIOHJICHIIUSI, CHOTBETHO Ha ajgpec Ha

€JICKTPOHHA T01I1a ¥ MOOUJIEH TeJie()OHEH HOMED.

16. IIOJHOBSBAHE U IIPEM3/IABAHE HA
KAPTATA

16.1. (U3m., B cuna ot 31.10.2026r.) B nocraTrphuen
CPOK IMpeu U3THIAHETO Ha CPOKA Ha BATMIHOCT HA
Kaprara, mocouen Ha nureBata i ctpana, Kaprara
ce NMoJHOBsIBa OT bankara aBTomaTtnyHo. B ciyuai
ye Kaprara He e wu3moi3BaHa MNPOABIKUTEIECH
nepuoj; OT BpeMme, MOopaau ChOoOpakeHHs 3a
curypHoct, bankara Moke J1a HE MOIHOBH
apromatnyHo Kaprara. B te3u ciyuan Kaprara ce
MOJIHOBSIBA CaMO CJie/l OTIPAaBEHO U3PUYHO HCKaHe


https://www.postbank.bg/

or Kaproabpxatens no bankarta. bankata uma
npaBo na He noaHoBu Kaprata u B ciyyail Ha
HEMOCTUTaHE Ha ChIVIACHE MEX]Y CTPaHUTE 3a
IpoMsiHa Ha ycioBusta o /Jorosopa 3a Kpeauren
auMuT. B ciydail ye xkaprata He ObJe MOAHOBEHA
CBIVIACHO YCJIOBUATA HA HACTOsIATa pa3nopenoda,
HoroBopsT He ce mpekpaTsiBa u Kaprogbpkarenst
HE ce OCBOOOXKIaBa OT 3aIbJDKCHHITA My IIO
JoroBopa, B TOBa 4nciI0, HO HE CamMo, J1a 3aruamia
BCUYKH TaKCH, IbJDKMMH CBIJIACHO YCJIOBUATA HA
HoroBopa u Hactosumte OOmM yCIOBUS H
ChOTBETHO [Ja 3aIlllalia BCUYKU 3aJbJDKEHUS IO
HoroBopa 3a kpenuten qumut. HoBata Kapra ce
npenaBa Ha Kaprogbpikarens nmo pena Ha 4i. 2.1.
Bcska HoBa KapTra npeacrasisiBa NpoabDKEHUE HA
MIPEAMIIIHATA U CE NTOJAYMHABA HA ChILUTE Y CIOBHUS.
KaprogbpkarensaT e mrpxeH Aa npenajae crapara
Kapra npu momydaBanero Ha HOBaTa B Oo(HC Ha
bankara.

16.2. Ilpu HEBB3MOXKHOCT 3a WU3IOJI3BAHE Ha
Kaprara npenm u3tMyaHeTOo HAa HEHHUA CPOK Ha
BAJIMJHOCT, BCIEACTBHE Ha  J€aKTUBHUpaHE
chrtacHO wi. 11.6.4 unu 11.7 wnum npu TeXHUYECKa
HensnpaBHoOCT Ha Kaprara, KakTo U B cllydauTe Ha
YHULIOKaBaHe Ha HenoTbpceHa Kapra, cbhrioacHo
g 2.1, Kaprata Moxe 1a Ob/ie mpensazacHa, ciae
noJilaBaHe Ha mucMeHa monba ot Kaproabpxarens
3a TOBa WJIM 4Ype3 O0axJaHE Ha KOHTAaKTHHUS
ueHTsp Ha bankata, mocodyen B ui.15.3. Korato
MPEeU3AaBaHeTO Ce€ U3BBHPIIBA B pe3ynTaT 3aryoa,
KpaxkOa wiu ¢uznyecko yBpexxkaaHe Ha Kaprara,
KAaKTO M BbB BCEKH JAPYT Cllydyail Ha Mpeu3/iaBaHe
1o uckane Ha KapToabpikaresns MOxe a ce U3UcKa
3aljIallaHeTo Ha Takca cbriiacHO Tapudara Ha
bankara 3a Qusnueckn nuna, kiaueHtd Ha I[1b
JInunu ¢puHaHCH.

17. SAIIUTA HA JIMUHUTE JAHHAU

17.1. bankata o00paboTBa IWYHHUTE [AHHU B
crorBeTcTBUe ¢ Permament (EC) 2016/679 Ha
EBponeiickus mapmamenT u Ha CwBera oOT
27.04.2016 r. (,,O0m1 permaMeHT OTHOCHO 3allluTa
Ha ganaHuUTE"). [logpoOHa mHBOpMaNHs 3a 1EnuTe
U TPaBHOTO OCHOBaHME 3a 0O0pabOTBaHETO Ha
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JUYHUTE JlaHHU, KaTerOpuUTe TOJydaresld Ha
JUYHU JTaHHU, CPOKA, 32 KOUTO IIE C€ ChbXpaHsBaT
JUYHUTE JaHHU, TIpaBaTa Ha CyOCKTUTE HA JaHHU
BBB BpPB3Ka C 00pa0OTBaHETO HA TEXHUTE JINYHH
JaHHU OT cTpaHa Ha bankara, &kakto ¥u
uH(popMaIus 3a HauMHA, IO KOWTO T€ MOrar Ja
ObJaT yNOpakHEHW, JaHHU 33 KOHTakT C
JUIbKHOCTHOTO JIMUE MO 3alldTa Ha JaHHUTE U
BCcika Jpyra wuHpopMmanus, Kosto OOmumsr
perjiaMeHT OTHOCHO 3alllMTa Ha JaHHUTE U3UCKBA
Ia ObJie mpeocTaBeHa Ha CyOeKTUTe, ce ChabpKa
B YBeJIOMJIeHHE OTHOCHO 00pa0oTBaHe Ha INYHUTE
JTaHHHU, KOETO € HAJIM4HO Ha MHTepHeT cTpanunara
Ha [1b JIuunu ¢unancu, mocovena B 4. 15.3. mo-
rope, KakTo U Ha XapTHEeH HOCUTEN BbB BCEKH O(PHC
Ha bankara c nororo Ha [1b JInuau ¢punaHcH.

18. IIPEXBBPJISIHE HA TTIPABA

18.1. B cnyuaii Ha pa3zgensHe/OTIeNsHE Ha
IOpUIMYECKOTO Julle Ha bankara Ha 1BEe wWiIH
MOBEYE JIPY’KECTBAa, YIPABUTEIHUAT OpraH Ha
bankarta pemaBa Ha KOe OT JpyKecTBara
MPaBONPUEMHUIIM Ja TMPEXBBHPIU JTOTOBOPHHUTE
otHomieHust ¢ Kaprogbpxkarens, 3a KOeTo
MOCJEIHUAT HAUIEKHO ce  yBegomsiBa. C
noanucBanero Ha JloroBopa Kaprombpxkarensrt ce
ChIJIacsABa C BCIKO TAKOBA MPEXBBPIISIHE.

18.2. bankara u KaproabpskaTenar ce cbriacssar,
4e BbB BCEKM €IMH MOMEHT OT JEHCTBUETO Ha
[oroBopa u Hacrosmure YcnoBus, bankara uma
IIPaBO €JHOCTPAHHO Ja MPEXBBPJIA JOTOBOPHUTE
oTHouieHus ¢ Kaprogbpxkarens, BKIOYUTEIHO, HO
HE caMo, BCUUKH CBOM B3eMaHus 1o Jlorosopa, Ha
JIpyXecTBa WJIM MHCTUTYIMM OT TIpynata Ha
Eurobank Group (KOpobGauk ['pym), xbM KOsTO
npuHa ek bankara wnu Ha Apyru (UHAHCOBU
WM HE(pUHAHCOBU MHCTUTYLIMU WU JPYKECTBA,
BKJIIOUUTEIHO TaKWBa, YMATO JEHHOCT BKIIIOYBA
CEKIOpUTHU3ALHUS. Kaproabpkatensar JaBa
CBIVIACUETO CHU M olpaBoMmolaBa baHkara, B
Clly4ail Ha TMpeXBBPJISHE Ha B3EMaHUSATA IO
HoroBopa, bankaTta 1a nMpexBBPIM U NMPENOCTABU
HAa HOBHUS KpEeAUTOp M Bcsika HHMOpManus,



CBbp3aHa C MW3JABAaHETO U M3IOJI3BAHETO Ha
Kaprara, mnpexacraBnsBama OaHKOBa
bankara ce 3aabpmkaBa B Cilydail Ha IPEXBBPIISIHE
na ysegomu Kaproabsprkaresnst 3a HOBUsI KpEIUTOD,
OCBEH B U3PUYHO MIPEABUICHUTE OT 3aKOHA CIIy4aH,
KaTO MNPCXBBPJIAHCTO LIC HUMa I[GﬁCTBHG CIIpsAIMO
Kaprogbpskarens npu yBEeIOMSBAHETO My OT
crpaHa Ha bankara.

TailHa.

19. ITPOMSIHA HA YCIIOBUATA

19.1. (u3m., B cuna ot 01.01.2026 r.) bankara uma
IPaBOTO J1a MPOMEHS €JHOCTPAHHO HACTOSIIUTE
OO6mm  yciioBUs, BKJIIOUHATETHO U BCHYKH
NPWIOKEHUST KbM TAX, aKO MMa TaKWBa, KaKTO H
npuwioxumara 1o Jloroopa Tapuda, npu
CmasBaHe Ha pas3mopeduTe Ha MPHIOKUMOTO
3aKOHOJATENICTBO, BKJIIOYUTENHO, HO HE CaMmo, B
CllydauTe KOraTo TOBa C€ Hajara OT IpoMsiHA B
OPUWIOKUMOTO 3aKOHOJIATEJICTBO, IPOMSIHA B
npakTUKuTe Ha baHkata Mo mpeasiaraHeTo Ha
yCIIyTUTE, MPEAMET Ha HACTOSIIUTE YCIOBHUS, WIH
npoMsiHa B crenudukara/QyHKIMOHAHOCTUTE Ha
CaMHTe YCIIyTH.

19.1a. (Hos, B cuna ot 01.01.2026 r.) bankara
nperoctaBs Ha KapTomgbpikarens NpoMEHHTE B
Oo6muure ycnoBus u npuioxxkumata Tapuda He mo-
KBCHO OT JBa Mecela Mpeau JaTara, Ha KOSTO
NPOMEHHTE BIIM3AaT B CHJA, 4Ype3 IEPCOHATHO
YBEJAOMJIEHHE 10 HSAKOW OT CIeAHUTE HayuHH: (1)
JMYHO JOCTaBsSHE WIIM HM3MpallaHe Mo IoImaTa ¢
U3BECTHE 3a JIOCTaBsHE, C MIPernopbyuaHa Mola Win
ype3 Kypuep Ha JIeKJIapupaHust oT
Kaprogbpkatens mpen bankata anpec 3a
KOpECIOHAeHIIU, Uiy (i1) 1O eIeKTPOHHA MOIlla Ha
nexnapupanust ot Kaproaspskarens npen bankara
€JIEKTPOHEH ajpec, Wiy (iil) 4pe3 sms Wi APYTo
€JIEKTPOHHO CBHOOIIEHNE Ha JEKJIapUpaHus Tpesn
Kaproabpkatens  npen  bankara — MoOwmieH
Tesie(hOHEH HoMep. Y BeZIOMIICHUATA, U3IIPATEHH MO
pela Ha HacToslaTa TOYKa, IIe CEe CUMUTAT 3a
NOJY4YeHH, aKo JOCTHTHAT JO  MOCJIETHO
JIeKknapupanusi  npen  baHkata  ampec  3a
KOPECTIOHCHIINS, eIEKTPOHEH apec WM MOOMIICH
TenepoHeH HOMeEp.
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19.16. (HoB, B cmma or 01.01.2026 r.)
YBenomnenuero 10 Kaprogbpxkarens OTHOCHO
npoMsHa Ha Hactosmute OOmM yCIOBUS H
Tapudara moxe na cpappxka camo uH(GOpMaIs,
4e ¢ M3BBPIICHA MPOMSHA, U YKa3aHHE 1O KaKbB
00IIOIOCTHIIEH HAaYMH MOXE Ja Ce 3alo3Hae ¢
MIPOMEHUTE, KaKTO ¥ MH(OpManus 3a MpaBOTO Ha
KapTOIbPKATEIS na BB3pasu cpelty
MpeJIOKEHUTE TMPOMEHU IO peaa, IOCOYEH B
w1.19.2.

19.18. (HoB, B cmma ot 01.01.2026 r.) bankara
JIOIIBJIHATEIIHO OCHUIypsiBa Ha PAa3IOJIOKCHUE Ha
KJIMEHTUTE MPOMEHHUTE, Ype3 IMyOJMKYBaHETO UM
Ha MuTepuer crpanunata Ha I1b Jlnunu ¢punancu
— pbpf.bg. bankara Moxke ga oOcurypu Ha
pa3NoOJOKEHNE HA KIMEHTUTE IIPOMEHUTE U B
npencrasutennute oducu Ha [1b Jlnanu punancu.

19.2. (u3m., B cmia ot 01.01.2026 r.) Ako
Kapronbpkatenar He mnpuema NpeIIOKEHHUTE
MpPOMEHH, TOW HuMa NpPaBO Ja BB3PA3U KaTo
npekpatu JloroBopa mo pega Ha wi. 12.1, B
paMKuTe Ha JByMeceUHus Cpok 1o 4. 19.1, 6e3 na
IBJDKA  Pa3HOCKH WU obe3mieTeHue  3a
npekparsaBanero. ToBa He Tro OCBOOOXKIaBa OT
3aIBJDKEHUETO 3a IUIalllaHe Ha JIBIDKUMH 110
JIOTOBOpA TAaKCH JI0 MOMEHTa Ha MPEKPaTSIBaHETO.
B ciydaii ye KapToappkarensar He Bb3pa3u Cpenry
W3MEHEHUSTA TI0 peia Ha IPEIXOHOTO U3PEUCHHIE
B cpoka 1o uwi. 19.1 u He mpekpatu JloroBopa 1o
pena Ha Ta3u pasnopeada, cuuTa ce, 4e MpOMEHUTE
ca npuetu oT KaproabprkaTesst U Toi € 00Bbp3aH C
TSX OT MOMEHTA HaBJIM3aHETO UM B CHIIA.

19.3. KoraTto npoMeHuTe B Y CIOBUATA CE€ OTHACAT
JI0 TIPUJIOKKMMA JINXBa MM 0OMEHEH KypcC U ca To-
OnarompusTHu 3a KapTogbpxkaTens, KakTo H
KOraTo C U3MEHEHHUETO CE€ pa3lIMpsBA MO B3aUMHO
cernacue Mexnay Crpanute 00XBaThT Ha
MpeAOCTaBsIHUTE  yciyrd,  baHkata  HAMa
3abJDKEHUE Ja M3Mpalla yBEJOMIIEHHE WIH Ja
00sBsIBA TIO JpYr HAUYMH HW3MEHEHUETO TMpeau
BJIM3aHETO MY B CHJIA.

19.4. Tlpu mpomsiHa B HOpMAaTHBHaTa ypezaoa,
periJaMeHTHpaia ypeaeHu B Hacrosmmre OOmm



yCJIOBUsT OTHOUICHHUA, OT BJIM3aHCTO B CHJIAa Ha
mpomMsiHaTa CbOTBCTHO CC IMTPOMCHST U 3aCCTHATUTC
pasmopen6u Ha OOMIUTE YCIOBUSA, OCBEH aKo
ImpomMsHaTa Kacac¢ JUCIIO3UTHBHU IIPpaBHU HOPMH.

20. PA3SPEIIABAHE HA  CIIOPOBE,
I[MOACBHAHOCT U IMTPMJIOXHUMO ITPABO

20.1. KaprogbpxarensiT MMa IpaBO Ja MOJAJAe
nucMeHa kanba no bankara, cBbp3aHa ¢
U3IIBJIHEHUE HAa 3aJIbJDKEHUATA Ha CTPAHUTE IO
Jorosopa. baHkara ce npousHacsi IO BCsKa
NOCThIIMJIA JKajda B €IHOMECEYEH CpOK OT
NOJIy4aBaHETO M, B MHUCMeHa (opMa U HA XapTHEH
HOCUTENl WMIM C €JeKTPOHHO CBOOIIEHHE IIO0
enekTpoHHa mnoma. Ilo wu3KkIOYeHWe, KoraTo
bankara He MoXe Ja ce Mpou3Hece B CpoKa IO
IIPEIXOJHOTO M3PEUEHHUE 10 HE3ABUCEIIHM OT Hes
IpUYMHYU, T4 wus3npama Ha Kaproabpxkarens
OTTOBOp, B KOWTO SICHO IIOCOYBA NPUYMHUTE 32
3a0aBata, KakTo M  CpOKa, B  KOHTO
Kapromppkarenar me noiaydd peunieHUEeTo M.
Koraro bankara He ce mpousHece B IPEIBUICHUTE
II0-TOPE CPOKOBE, KAKTO M KOTaTO PELICHUETO HE
ynosierBopsiBa Kaproabpikarens, COpbT MOXKe
Jla ce oTHece 3a pasriexjane or I[lomupurennara
KOMUCHS 3a IUTaTEeXKHU criopoBe KbM Komucusra 3a
3amMTa  Ha  norpeburenure.  AnpechT  Ha
Komucusita 3a 3amura Ha mOTpeOUTENUTE €: TP.
Codus 1000, yu. ,,Bpabua™ Ne 1, er. 3, 4 u 5.
Jonbnaurenna uHpopmanus 3a [lomupurennarta
KOMUCHS 3a IUIaTeXHU criopoBe KbM Komucusira 3a
3alMTa Ha MOTpPEOUTENUTE M YCIOBHSATA 3a
HEMHOTO ce3upaHe € HanuyHa Ha IHTepHer
cTpanunata Ha bankara, mocouena B wi. 15.3 mo-
rope, cexkuus ,,Bpb3KkH C KIMEHTU, B HEUHUTE
(uHAaHCOBM IIEHTpOBE, KakTo M Ha MHTepHer
cTpanuuara Ha IlomMupurenHara KoMucus 3a
IUIaTeXHU cropoBe kbM KoMucusirta 3a 3ammra Ha
notpedutenure - https://abanksb.bg/pkps/. Ilpu
BB3pAXECHUsI, CBBP3aHM C M3I0J3BAaHETO Ha
Kaprata n u3pbpmienute ¢ Hes TpaHcakuuum ce
npujara ClenuaiHus pel, mocodeH B wi. 10 or
HacrosmuTe O0IHU yCIoBuS.
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20.2. Bcuuku MCKOBE, CIIOPOBE WM Pa3HOIIACHS
mexay bankara u KaproawspikaTens, HOpoAeHH OT
OTHOILEHHSATA, YCTAaHOBEHW C  HACTOSIIUTE
VYcnoBus, ce pemasat upe3 MperoBopH, a B ciayvaii
ye Kpeauromnonydareniar He € yAOBJIETBOPEH OT
pesyaTara ciiefl MPOBEACHUTE MPETOBOPU MEXITY
CTpaHHTE, TOI NMa Bb3MOXKHOCT J1a c€ 00BbpHE KbM
MeIuaTop, B MHCMEH BUJ, Ype3 H3IpallaHe Ha
CBOETO McKaHe Ha ajpeca Ha Kpemutopa unu Ha
en.anpec mediator@pbpf.bg. [Ipn HEBB3MOKHOCT
3a IOCTUTAaHE Ha CLIOpa3yMEHHE , CHOPBT C€ OTHACS
3a paspellaBaHe Mpej] KOMIIETEHTHUS ObJIrapcKu
cha. 3a Bcuukd Heypeaenu c¢ JloroBopa u
HACTOALIUTE YCIOBHUS BBIPOCH C€ IMpHiarar
pasmopendéute Ha  JIEHCTBAIIOTO  OBITapcKo
3aKOHO/ATEJICTBO.

21. IPYTU YCIIOBUA

21.1. Hacrostmure OO1mHM ycinoBUs MpeACTaBIsBAT
npeaBapuTesiHa HHGOPMAITUS 3a MOTPEOUTEINS 110
cmucbiia Ha wi. 60 ot 3IIVIIC. Cemure ca
HaJIMYHU IO BCSKO BpEME Ha JIBJATOTPACH HOCUTEN
- UuTtepner crpanunara Ha [1b Jlnuau dunancw,
nocoyeHa B wi. 15.3 no-rope, KakTo U Ha XapTUEH
HOCHUTEN BbB Bcekn oduc Ha bankara.

21.2. EBeHTyanHata HEJEWCTBUTEIHOCT Ha €/IHA
WIK TIOBEYE OT pa3Noper0uTe Ha HACTOSLIUTE
O6mm ycioBusi HE 3acsira BaJIUIHOCTTA Ha
OCTaHAJIUTE pas3nopendu Ha HacrosumuTe OOIHU
ycnoBus 1 Ha Jlorosopa.

21.3. IlponycksT Ha baHkarta na ympakHH WIH
IIPUHYAUTEIHO J1a pealu3upa InpaBaTa CH HE MOXKeE
Jla ce TBJIKYBa KaTo OTKa3 OT THX.

21.4. (U3m., B cuna ot 01.01.2026 r.) Hactosuure
OO6uwm ycnoBus Ha ,,}JOpobank bbarapus” AJl 3a
¢uznuecku nuua, kireHtd Ha 116 Jlnunu punancu
3a U3JaBaHe U U3II0JI3BaHE Ha KPEIUTHU KapTu ca
nyOnukyBanu Ha WHtepHer crpanunara Ha I1b
Jlnunu ¢puHaHCH, mocoueHa B wi. 15.3 mo-rope u ca
B cwia or 25.09.2024 r., 3a Bcuuku Kaptu IIb
Jlvunn QuHaHCH, W3JANEHH  CleJ] TOoCOYeHaTa

maTta, ¢ IOCIEIHH H3MEHEHHS M IOIIbIHEHUS, B
cmwia ot 01.01.2026 1.
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