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OBbLLU YCNOBUA HA ,,IOPOBAHK BBb/ITAPUA” ALl 3A
M3OABAHE U U3NON3BAHE HA NPEANNATEHU KAPTHU

L. MpeagmeT u gechmHULUK

1. Hactoswmrte O6wm ycrnoeus  ypexpgaT npaeata W
3agbrnkeHunaTa mexay ,HOpobaHk Bbvnrapus” AL n Tutynsipa Ha cmeTka
3a eNEKTPOHHM Napu, Mo KOSITO € u3dafeHa npeannareHa kapTa, KakTto u
npaBata W 3agbrxeHusTa wMexgy badkata u  OnpaBomolueHus
ObpxaTen Ha npegnnaTteHa kapTa, cbrinacHo [loroBopa 3a oTKpYBaHe Ha
CcMeTKa 3a eNleKTPOHHU Napu 1 n3gaBaHe Ha npeannaTeHa kapTa.

2. (N3m., B cuna ot 06.09.2018 r.) HacTtoswmTte O6wym ycnosus
npeacTaBnsaBaT HepasfenHa yYacT oT [loroBop 3a OTKpMBaHE Ha cMeTka
3a eneKkTPOHHW Napu W M3gaBaHe Ha npegnnareHa kapTa u ypexaart
n3gaBaHeTo M NON3BaHETO Ha npegnnateHa kapTa Mastercard Prepaid.
C uen n3bsareaHe Ha CbMHEHWe, 3a HeypefeHuTe B Tean O6LM ycnosus
n [oroBopa cnyyau ce npunaraT CbOTBETHWUTE OOLUM YCMNOBWSA Ha
BaHkaTa 3a KOHKpeTHaTa cCMeTKa M CKI4eHus JoroBop 3a GaHkoBa
cMeTKa, 40 KOATO TUTYnapbT U3PUYHO e 3asBui 4OCTHI 3a N3BbpPLUBaHE
Ha onepauun ¢ KaprtaTa.

3. (M3m., B cuna ot 06.09.2018 r.) ,,MpeannateHa 6aHkoBa
kapta“ (,KapTta“) e Bug nepcoHanuanpaH nnaTexeH MHCTPYMEHT, KOWTO
ce 13non3ea MHoOrokpaTHo oT OnpaBoMOLLEHUs AbpxaTen 3a Heroea
uaeHTMdMKaumMs M 3a oTdanedveH AocTbn A0 m3jadeHu ot badkara
€NeKTPOHHM Napu, CbXpaHsiBaHU MO CMETKa 3@ ENEKTPOHHU Napu, KakTo
M 3a u3BbpLIBaAHe Ha onepauuuTe, onucann B Pasgen I, 7. 5 ot
HacToswwmTe OBLUM ycroBus.

4. »[lepcoHanHa OCHOBHa npeannateHa kKaprta” Kapta,
u3gageHa Bb3 OcHoBa Ha [loroBop, cknodeH Mexay bankata wu
OnpaBoMolLeHVss abpxaTtesn, KOWTo e W TuTynsp Ha cMmeTka 3a
€NeKTPOHHM napw.

5. »sflepcoHanHa paonbnNHUTENHa npeannareHa Kapra”’ —
KapTa, nsgageHa Bb3 ocHoBa Ha [loroBop, ckntoyeH mexay badkata,
TuTynsipa Ha cMeTKa 3a eNeKTPOHHW napu 1 ONpaBOMOLLEHVS AbpXKaTen
Ha [JonbriHuTenHata KapTta, KOMTO He e TUTYNAP Ha CMeTKa 3a
eeKTPOHHM Napu 1 KOWTO cbrnacHo JJoroBopa vma npaBo NMocpeacTBOM
u3nonseBaHe Ha AOMbIHWUTENHa nNpednnaTeHa kapTa Aa ce pasnopexaa ¢
€I1IeKTPOHHUTE Napu, CbXpaHABaHU CwmerTkara.

6. »ENEeKTPOHHMN napu“ — napuyHa CTOMHOCT, CbXpaHsiBaHa B
€IIeKTPOHHA, BKIOYUTENHO MarHuTHa ¢OopMa, KOATO NpencTaBnsiBa
B3emMaHe kbM BbaHkaTa, nsgasa ce npu nonyyaBaHe Ha CpPeAcTBa C Len
U3BbPLUBAHE Ha NNaTeXHW onepauun U ce npuema oT PU3M4ecko unm
opyanyecko nuue, pasnuyHo ot badkata. OTtganeyeH gocten Oo
eneKTPOHHUTE napu ce ocbliecTBsiBa ¢ Kaprtara.

7. (N3m., B cuna ot 02.04.2021 r.) ,,MUAH" MepcoHaneH
naeHTUUKaLMOHEH HOMEp, KOWTO, B 3aBUCUMOCT OT Cryyasi, MoXe Aa
6bvae NMWH Ha Kaprarta, MNH 3a CodtyepHusi TokbH unn MNAH 3a
MOGWNHO YCTPOWCTBO, uYpe3 koeTo OnpaBOMOLLEHUAT AbpxaTen
nony4aBa KpaTKM TEKCTOBU CboOLLEHMs (3a KpaTkocT no-gony — SMS)
Unu OpYrv enekTpoHHu cbobuiennsa ot bawkata. NWH Ha Kaptata ce
CbCTOM HaW-Manko OT 4YeTupu uudpu U NpeacTaBnsBa HOMep Ha
OnpaBoMoLLieHVA AbpXaTern, U3BECTEH CaMO Ha Hero, MbpBOHAYanHo
onpefeneH oT baHkaTa eaMHCTBEHO 3a cboTBeTHaTa KapTta u cBbp3aH ¢
Hes, crnyxell 3a uaeHTUdMUMpaHeTo Ha OnpaBoMoLLeHNs AbpxaTten
ype3 BbBEXAaHe OT KraBmaTypata Ha TepMmuHanHo yctponctso ATM/
TepMUHanHoO yCcTpoWcTBO 3a camoobenyxsaHe n MNOC npu n3sbpLUBaHe
Ha onepauuu ¢ Kaprara.

8. (M3m., B cuna ot 02.02.2021 r.) ,,JloroBop 3a OTKpMBaHe Ha
cMeTKa 3a eNneKTPOHHU Mapu M M3gaBaHe Ha npegnnaTteHa Kaprta“
(,QoroBop”) lMucmeH poroBop, cknioveH Mexay bankata wm
OnpaBomolLeHVs AbpXaTen, a npu nepcoHanHa AomnbIHUTENHa
npepnnaTteHa kapTta - Mexpay baHkata, OnpaBomoLLeHus abpxaTten u
TuTynsapa Ha cMeTKa 3a eNeKTPOHHU Napu, Bb3 OCHOBa Ha KoMTOo [loroBop
BaHkaTa ocurypsiea Bb3MOXHOCT 3a M3aBaHe Ha enekTPOHHW napu no
uckaHe Ha TuTynspa Ha CmeTkaTa u n3nasa Kaprara, nossonssatua Ha
OnpaBomolLieHVs abpXaTen Aa Ma AOCTbM A0 u3nafeHute ot baHkata
eeKTPOHHM Napu, B paMK1Te Ha onpegeneHnTe no Kaprata numutu, 4o
pa3vep Ha pasnonaraemarta HanumyHocT no Cwmetkarta. HacToswwre
O6wwm ycnosus npeAcTaBnsBaT Hepasaenya vyact ot [loroBopa, 3aeaHO
C npunoxumara kbM Hero Tapuda Ha baHkata. [JoroBOpbT U BCUYKM
OOMbBITHUTENHM CMOPa3yMeHWs N aHEeKCU KbM HEro, ako uma Takusa, ce
noanuceat camo nnyHo oT OnpaBoMoLLeHus abpxaTten u Tutynspa v He
moraT Aa 6baaT noAnucaHu OT TeXEH MbIIHOMOLLHUK, OCBEH aKo He €
[oroBopeHo Apyro ¢ baHkarta. [JoroBopbT ce nognuceBa BbB hMHaHCOB
LieHTbp Ha baHkaTa unu AMCTaHUMOHHO, NOCPEACTBOM KBanuduumpaH
enektpoHeH nogmuc (KEM), kato B TO3M cnyvan baHkata yBepgomsiBa
KNneHTWTe 3a npoLedypaTa no NoAnMcBaHe Ype3 MHTEPHET cTpaHuuaTta
cv www.postbank.bg
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9. (N3m., B cuna ot 01.01.2026 r.) ,CmeTKa 3a €NEKTPOHHMU
napu” (,CmeTka*) — cMeTka 3a CbXpaHeHVe Ha eNIeKTPOHHU Napu B €BpO,
oTkpuTa npu baHkata no uckaHe Ha TuTynsipa Ha cMeTkata CbrnacHo
[HoroBopa, A0 koATO TUTYNAPBT Ha CMeTKaTa M3PUYHO € 3asiBUI 4OCTbN
3a u3BbpLBaHe Ha onepauuMu ¢ KapTtata cbrnacHo ycrnoBusiTa Ha
HoroBopa, HacToswuTe O6wwm ycnosus n O6wuTte ycnoeust Ha baxkaTa
3a OTKpMBaHe, BOAEHE W 3aKpvBaHe Ha CMETKM Ha usmuecku nvua.
BaHkaTta He HauuicnsiBa M He M3nnalwia nuxeBa Bbpxy cpeacTeaTta Mo
CwmMeTkaTa 1 He NpeaocTaBs, KakBUTO U Aa e Apyru nonau, CBbp3aHu C
NpoABbIKMTENHOCTTA Ha CpoKa, 3a KOWTO €enekTPoOHHWTE napu ce
cbxpaHsasat no CmeTkara.

10. ,» TUTYNAIp Ha CMeTKa 3a eNeKTPOHHM napu” nnu , TuTynsap Ha
cmeTka“ — e m3nyecko nuue, koeTo cbrnacHo [lorosopa ¢ baHkaTta uma
npaBo Aa ce pasnopexga C enekTpoHHuTe napu no CmeTkata Ao
pa3Mepa Ha pasnonaraemaTa HarmM4yHoCT.

11. »OnpaBomolleH Aabpxarten’ wunu ,Kaptogbpxaten®“ -
hm3NYecKo nuvue, ONpPaBOMOLLEHO Bb3 OCHOBa Ha [oroBopa fa ce
pasnopexaa Ype3 U3BbpLLBaHe Ha onepauuu ¢ KaptaTa ¢ enekTpoHHUTe
napu no CmeTkaTa [0 pa3Mepa Ha Hanu4yHUTe U pasnoniaraemm rno Hesl
€NeKTPOHHM napu u Ha onpegeneHute no Kaprtata numutu. Mpun
nepcoHarnHa ocHoBHa npegnnateHa kapta OnpaBoOMOLLEHUAT ObpKaTen
e n TuTynap Ha cMmeTka 3a erieKTPOHHM Mapu, Mo CMUCbIa Ha
HacToswuTe O6LUM yCroBus;

12. ,baHkaTa” — lOpobaHk Bbnrapus” ALl (BnucaHa B Tbprosckus
pernctbp, EVK 000694749, cbec ceganuiie n agpec Ha ynpasneHue: rp.
Codust 1766, PanoH ,Butowa”, yn. ,OkonoBpbcTeH mbT’ Ne 260, ¢
6aHkoBa nuueHsns Ne B-05/1991r. Ha ynpaButens Ha Bbnrapckata
HapogHa 6aHka, KOMNEeTEHTEH OpraH Npu OCbLUECTBSIBAHE HA Hag3opa —
Bwnrapckata HapogHa 6GaHka), uagaten Ha KapTata Bb3 OCHOBa Ha
ckntoveHus dorosop n HacTosiwmTe O6LLM yCrioBuS.

13. (M3m., B cuna ot 13.02.2018 r.) ,,TepMMHanNHO yCTPOMUCTBO
ATM (Automated Teller Machine)" e ycTpoicTBo 3a TerfnieHe v BHacsiHe
Ha napw B 6pon, nnawjaHe Ha ycnyru, usBbpLUBaHe Ha Npeeoan Mexay
CMETKW, Ha CMPaBOYHN M APYTV NAATEXHU U HeNnaTexXHW onepaumn.

14. ,TepmuHanHo yctpoucteo MNOC (Point of Sale, Point of
Service)" e yCTPOWCTBO, Ype3 KOETO Ce U3BBLPLLBA NaLlaHe Ha CTOKU U
ycnyru unu norny4yasaHe Ha napu B 6poi ypes 13nonssaHe Ha kapTa.

15. (W3m., B cuna ot 29.07.2019 r.) ,BupTyanHo TepMuHarHoO
yctpouctBo MOC (Virtual POS Terminal)" e noruyecku geduHupaHo
TepmuHanHo yctporcteo MOC, ypes KoeTo ce M3BbPLUBAT NPEBOAMN MO
CMETKN MK NnawjaHe Ha CTOKW u ycnyrn upe3 VHTepHeT, TepMuHanHm
yctponctea ATM unu undposu TenedoHn nNpu U3nNon3BaHe Ha kapTa B
pexum oHnanH. OnpegeneHn Tbprosuu, npeanarawm CTOKA W/vmm
ycnyrn npes VHTepHeT W npuemaly nnaiwiaHusi 4Ypes BUpTyanHo
TepmuHanHo yctponctso NMOC, ca o6o3HaveHn ¢ Mastercard Identity
Check nnu VISA Secure Ha VIHTepHeT cTpaHuuaTta cu.

16. (N3m., B cuna ot 31.10.2026 r.) ,,TARGET”- nnatexHa
cuctema 3a OpyTeH CeTbNMEHT B peariHO Bpeme, u3rpageHa u
onepupaHa ot BHB.

17. (N3m., B cuna ot 31.10.2026 r.) ,[data Ha cucTemMHO
nogHoBsABaHe/npeusaaBaHe“ Ha KapTaTa ce n3BbpLUBa He NO-KbCHO OT
e 45 (yeTupugeceT v NeT) AHU Npean N3TuYaHe Ha HelHaTa BanuaHoCT.
B onpenenexun cnyyan kaptata Moxe da 6bae npeusgageHa v npeawm
TO3U CPOK.

18. (Hos, B cuna ot 29.07.2019 r., M3m., B cuna ot 31.10.2026
r.) ,m-Token Postbank“ (,CodTyepeH TOKbH*) e npunoxeHve 3a
MOBUNHKM ycTporicTBa (CMapTdoHM) ¢ onepauuoHHa cuctema Android
unnm i0OS, KOeTo CcnyXu KaTto CpeacTBO 3a yAOCToBepsiBaHe Ha
naeHTUYHocTTa Ha ONpaBOMOLLEHNS AbpXaTen U 3a NOTBbpXAaBaHe Ha
CbrNacueTo 3a U3MbJIHEHNE HA eNEKTPOHHW AUCTaHLMOHHMW NNAaTEXHN 1
HennaTexxHu orepauuy, usBbpwenn c Kaptata u/unu uypes apymm
AVIMTanHM KaHanu 3a 4OCTbN OT pa3cTosiHue. AKTMBMPA ce Mo UCKaHe Ha
OnpaBoMOLLEHNS AbpxaTen 4pe3 ycnyrata Ha BaHkaTa WHTepHeT
OaHkupaHe - ,Postbank Web”, BkmiountenHo un upes basosarta
chyHKUMOHanNHOCT Ha VHTepHeT BaHkmpaHeTo. [JocTbn A0 NPUIIOKEHNETO
ce ocurypsisa ¢ onpegeneH ot OnpaBomolleHus abpxaten MUH 3a
CodbTyepeH TOKbH Unn ¢ GromeTpuyHM aaHHU. CoTYEPHUAT TOKbH He
MOXe [fa Obae WHcTanuMpaH Ha noBeye OT €[HO YCTPOWCTBO
eHOBpeMeHHO. AKTMBMpaHeTo Ha CodTyepeH TOKbH Ha HOBO
YCTPOWCTBO AeaKkT1BMPa aBTOMaTUYHO TOKbHA Ha TEKYLLIOTO YCTPOMCTBO.

19. (OTm., B cuna ot 07.06.2021 r.)
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20. (Hos, B cuna ot 29.07.2019 r.) ,,BuomeTpnyHn aaHHmn" ca
NWYHW  [aHHW, CBbp3aHW C  U3NYeckn, U3NONOTUYHU  Unn
NOBEAEHYECKN XapaKTepUCTUKN Ha DM3NYECKO nuue, pPerncTpupaHn B
pesyntat Ha  cneuuduyHo  TexHuYecko  obpaboTBaHe  upes
BB3MOXHOCTATE Ha onepauvoHHaTa cuMcTeMa Ha Mon3BaHO MOOBMITHO
YCTPOWCTBO (MPBLCTOB OTMEYaTbK, NNLEBO pa3no3HaBaHe), KOWUTO
nossonsieart unm noTBbPXKAaBaT HeroBaTa 6romeTpuyHa
naeHTMrKaums, Nopaam KoeTo MoraT 4a ce U3Non3sar 3a OTKMNoYBaHe
N ocurypsieaHe Ha AOCTbM A0 yHKUMoHanHoctute Ha CodpTyepHus
TOKEH.

21. (Hos, B cuna ot 29.07.2019 r.) ,,Push HoTudmkauusa“ e
usBecTue (HoTU(UKaums) BbB popmaTa Ha KpaTKo CbobLieHue, KoeTo
ce usnpawa ot baHkata Ha KapToabpxaTensi n ce noka3sa Ha ekpaHa
Ha MOOWIHOTO YCTPOWCTBO, Ha KOETO € WHCTanuMpaHo U aKTUBMpaHo
npunoxeHneto m-Token Postbank. C Hero KapTtogbpxatenar ce
MHOpMMpa, Ye Ce WU3BbpLIBA Ofepauusi, M3UCKBalla HEroBoTO
noTBbLPXKAEHNE 1 € Heobxogumo aa oTkntodn m-Token Postbank n ga a
notebpan. M3Bectneto cbabpxa MHoOpmaumsa 3a onepauusita, YneTo
NoTBbPXAEHME Ce N3NckKaa (CyMa Ha onepauusiTa u TbproeeL/nonyyaren
Ha cymara).

22. (M3m., B cuna ot 31.10.2026 r.) ,MHTepHeT GaHkupaHe
Postbank Web“ — ycnyra, npegoctaBsiHa oT baHkaTta, 3a oTganeyeH
OHMaWMH [OCTbN A0 NNaTeXHW CMETKM U ApPYrv NpoayKTW W YCnyru,
npegoctaBaHM oT baHkata M 3a UWHAUMMpPAHE W U3NbIHEHWE Ha
€NEKTPOHHM AMCTaHUMOHHM MnaTeXHW W HennaTexHu onepaumu,
cbrmacHo O6wute ycrnoBuss Ha baHkata 3a enekTpoHHO 6aHKOBO
obcnyxBaHe ,MHTepHeT BGaHkupaHe” 3a MHAMBUAYanHW U KOPropaTUBHM
KIMUEHTW.

23. »ba3oBa cdyHKuMoHanHocT Ha UHTepHeT GaHkupaHeTo* —
ycnyra, npegocTassHa oT baHkaTta, nossonsBalla oTAanevyeH OoHnanH
[OCTBM A0 MHOPMALIMA OTHOCHO HaNMYHOCTM 1 onepaLym No NaTexHn
CMETKM U MHPOPMaLMS 3a ApYrv NPOAYKTU U yCryry, NPeaoCcTaBsHu OT
BaHkaTa, 6e3 BB3MOXHOCT 3a WHULMMPaAHE W W3MbIHEHWE Ha
€NeKTPOHHN ANCTaHLUMOHHW NnaTexHu onepauuun. lNpegoctass ce npu
OHMaWH perncTpaums, cbrinacHo O6LWwm ycnosus 3a OTKpuBaHe, BOAEHE 1
3akpuBaHe Ha 6aHKOBM CMeTKM Ha dusmnyeckn nuua B baHkaTta.

24. (Hos, B cuna 0114.09.2019 r.) ,,QR kKoAa“ npepctaensea
maTpuyeH bapkod noa popmata Ha kBagpaT C YepHU MOAyNn BbpXy 6an
OH, B KOWTO € 3aKofmpaHa MHdopMauus, KOSTO ce BUsyanvavpa npu
CKaHvpaHe Ha Kofda ¢ MOBWIMHO yCTPOMCTBO, cHabaeHo ¢ kamepa. QR
KOABLT Ce U3Mos3ea 3a kogmpaHe Ha MHpopmaums 3a KOHKPeTHa OHMamH
TpaHcakuus ¢ KapTa v pa3untaHeTo 1 oT m-Token Postbank.

25. (N3m., B cuna ot 01.01.2026 r.) ,TepMUMHaNHO YCTPOWUCTBO
3a camoob6cnyxBaHe“ (Self-Service Zone machine) - malwwuHa,
pa3snonoxeHa BbB (PUHAHCOB LIEHTbP Ha BaHkaTa, ype3 KosiTo cnen
naeHTUKrKaumsa nocpeacTBOM KpeauTHa, AebuTHa unv npegnnareHa
kapTa, u3gapgeHa oT baHkata MoraT fJa ce W3BbpLIBaT criegHuTe
nnaTexHW W HenmnaTeXxHu onepauuMn:  BbTPELHOOGAHKOBM U
Mexayb6aHKoBM M3XOAAWM NPeBOAN KbM CTpaHu oT EBponeiickoTo
MKOHOMMYeCKO npocTpaHcTBo (ENMM) B eBpo mexay cobCTBEHN CMETKM
M KbM CMETKM Ha TPeTW nuua; noracsisaHe Ha 3agb/HKEHNS N0 KpeanuTn
n kpepuTHN Kaptn B ,HOpobaHk Bwnrapusa“ Afl; 3asBsBaHe Ha Kpeaut
Wnu KpeauTHa KapTa; TerneHe u BHacsiHe Ha napu B 6poli B eBpo Mo
CcoBCTBEHN CMETKM Ha YacT OT MaLLUMHWTE, creumanHo obo3HayveHu, ve
MMaT Ta3n TeXHWYecka Bb3MOXHOCT; M3BbPLUBAHE HA KOMYyHasHW
nnawiaHns (enekTpoeHeprusi, BOAA, WHTEPHeT YCryru, TOMMHHA
eHeprus, kabenHa/ catenutHa TB 1 Ap.) KbM onpeaeneHn goctaBymum
Ha nocoyeHuTe ycnyrm 6e3 cb3gaBaHe Ha abBOHAMEHT, KakTo W
cb3gaBaHe W nNpoMsHa Ha aboHaMeHT 3a KOMYHanHo nnailiaHe;
nrawiaHnMsi Ha MEeCTHM [aHblUM WM TakCcu KbM OnpefeneHn obLimHu;
CNpaBOYHM M APYrV HENNaTeXHW onepauun B TOBA YXCIO NPOMsiHA Ha
MWH, reHepvpaHe Ha cnpaBkM U MECEYHWU W3BIIEYEHUS MO CMETKWU,
KpeauTW, KpeaUTHU KapTu, KaTo Ha HAKOM OT MaLUMHUTE, Ha KOUTO ToBa
e 0603Ha4YeHo cnpaBkuUTe/U3BNeYeHNaTa MoraT 1 Ja ce pasneyarar.
26. (W3m., B cuna ot 02.08.2021 r.) ,[AurntanHa 3oHa 3a
eKcnpecHo 6GaHkupaHe“ ycnyra, npegocTtaBsHa oT baHkaTa
no3BonsiBalla M3BbPLUBAHE Ha NNATEXHW W HEnnaTexHu onepauuu
ypes uaeHTUUukaumsa ¢ KpeauTHa, AebuTHa unm npeannateHa kapra,
usgapgeHa ot baHkaTta nocpefcTBOM TepMUHANHO YCTPOWCTBO 3a
camoobenyxsaHe (Self-Service Zone machine). 3a knueHTn -
dmanyeckm nuua, KOMTo ca noTpedbutenu no cmucbna Ha 3akoHa 3a
nnaTexHute ycnyrm u nnatexHute cuctemu (3MYMC) ycnyrata e
[ocTbnHa 6e3 HeobXxo4MMOCT OT M3PUYHO 3asiBsBaHe. 3a KIMEHTH,
KkouTo He ca noTtpebutenn no cmucbna Ha 3MYTMC ycnyrata ce
aKTMBMpa C NMWCMEHO WCKaHe/3asiBneHWe no obpasey Ha baHkata,
[eno3npaHo BbB PMHAHCOB LieHTbp Ha baHkara.
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27. (Hos, B cuna 0102.08.2021 r.)),,TpaHcakuua” - nnarexHa
onepauwus, HapeaeHa/paspellueHa nocpeacTsom Kaprata

I O6wWwu nonoxeHus

1. (N3m., B cuna ot 11.05.2020 r.) UspaBaHe Ha eNEKTPOHHMU
napwv — baHkaTa n3gaBa enekTpOHHM Napy No HOMUHaMHa CTONHOCT Npu
nonyyaBaHe oOT baHkata Ha cboTBeTHWTEe cpeacTBa. CrpaHuTte
[0roBapsT, Ye 3a nonyyaBaHe Ha CpeAcTBa 3a M3JaBaHe Ha eNeKTPOHHU
napu ce cyuTa BCSIKO BHAcsiHe Ha Mapy B HaMMYHOCT (B T.4. BHacsHe Ha
napu B O6poii mo CmeTkata 4pe3 TepMuHanHu ycTpouctea ATM/
TEPMWHanHU YCTponcTBa 3a CaMoobCnyXBaHe) W BCEKM BXOASLL
KpeauTeH npesop, HapedeH no Cwmetkarta. M3agageHuTe eneKkTpoHHM
napu ce cbxpaHsasat no CmeTtkaTta.

2. OGpaTHO U3KynyBaHe Ha eNeKTPOHHU napu — TUTYNAPBLT Ha
CcMeTKa 1Ma MpaBo Mo BCSKO BPeme Aa novcka obpaTHO uskynyeaHe Ha
YacT MNM uanata CTOWHOCT Ha HEWU3MNON3BaHWUTE ereKTPOHHU napwu.
O6paTHOTO M3KynyBaHe Ce OCbLLecTBABa Ypes u3nnaiwiaHe B 6pon no
HOMVWHanHa CTOMHOCT Ha NapuyHaTa PaBHOCTOMHOCT Ha HanMUYyHUTE Mo
CmeTkaTa enekTpoHHW napu. [lpaBoTo 3a 0bBpaTHO M3KynyBaHe ce
ynpaxHssa crnef genosvnpaHe Ha nucmeHo uckaHe. C nognuceaHe Ha
[orosopa n HactoswwmTe OB6WM ycrnosus, CTpaHWTe ce cbrnacssaTt B
OTHOLLEHMSATa NOMEXAy CU Aa cyuTaT 3a MUCMEHO MCkaHe 3a obpaTHO
U3KyrnyBaHe BCSKO HapexaaHe 3a TerneHe B HanMyHocT B oduc Ha
BaHkaTa. TUTYynspbT Ha CMeTKa AbIDKM Takca 3a 06paTHOTO U3KynyBaHe
cbrnacHo TapudpaTta Ha baHkata u B cnydaute, nocodeHn B Obwmte
yCroBMsi 3a OTKpMBaHe, BOAEHE W 3aKkpvBaHe Ha GaHKOBU CMETKM Ha
dum3anyeckn nuua B HOpobark Benrapusa® A

3. 3a JocTbn 1 pasnopexaaHe CbC cpeacTBaTa 40 pa3Mepa Ha
pasnonaraemata HanmuyHocT no CmeTkata ¥ [0 pasvepa Ha
onpegenennte no Kaprtata numutn, BaHkata usgaea Kaprtata Ha
OnpaBomolleHVss ObpXaTern, KOWUTO Mpu  MNepcoHanHa OCHOBHA
npegnnareHa kapta € v TuTynmsp Ha cmeTKa, a Npu nepcoHanHa
JonbnHuTenHa aebutHa kapta e onpegeneH oT TuTynspa Ha CMeTka,
Bb3 OCHOBa Ha [lorosopa.

4. (M3m., B cuna ot 02.02.2021 r.) Cpok Ha [loroBopa

4.1. (MpegwuweH TekcT Ha yn. 4, nam. B cuna ot 02.02.2021 r.)
[loroBopbT BNM3a B cuna, CY4MTaHO OT AataTta Ha NMoAnucBaHeTo My OT
BCUYKM CcTpaHu. ONpaBOMOLLEHVSAT Abpxaten n TUTynsapbT Ha CMeTKa
nonyyasaTt ek3emnnap oT [oroBopa BbB (PMHAHCOBMS LEHTBP Ha
BaHkaTta, B KOWTO [1OroBOpbT € CKIMYEH, crie nognvcBaHeTo My OT
BCMYkM cTpaHu. [lpu nognuceaHe Ha [loroBopa [AWMCTaHLMOHHO
nocpeacteom KEI, ek3emnnapbT OT [OroBopa ce npenocTaBs Ha
KapTogbpatens v MNopbunTtens B enekTpoHeH BMA Ypes nnartdopmara

UnM  MOOMITHOTO  MPWUMOXEHWe Ha CbOTBETHWS [AOCTaBYMK  Ha
YOOCTOBEPUTENHN YCITYTW.
4.2. (MpeonweH TekcT H un. 4, nam. B cuna ot 02.02.2021 r.)

[loroBopbT M3TM4a B MocnedHWs [OeH Ha Meceua OT rogvHara,
oTbensizaaHn BbPXY NepcoHanHa ocHoBHa npeannateHa Kapra. B cnyvan
Ye [oroBopbT He O6bAe npekpaTeH MNPEACPOYHO Ha HAkoe OT
OCHOBaHVATa, NOCOYeHN B HacTosAwmTe OBLLM yCrnoBus, cnep nstnyaHe
Ha NMbpBOHAYanHWA My CpOK, CbLUMAT Ce CuuTa 3a NpPedoroBOpPeH 3a
CbLUMS CPOK M ycnoBusi. BbamoxxHOCTTa 3a aBTOMaTUYHO NpeAoroBapsiHie
no pefa Ha NpeaxoAHOTO U3peyeHne ce npunara MHOroKpaTHO.

5. (N3m., B cuna ot 02.08.2021 r.) OnpaBOMOLLEHNAT AbpxaTen
MOXe [a M3BbpLUBA CMedHWTe MNaTexXHU WU HennaTexHu onepauuu c
Kaprata:

5.1. (N3m., B cuna ot 11.05.2020 r.) TerneHe Ha napu B 6pon ypes
TepmuHanHu yctporctea ATM ©  TepMuHanHM ycTpowcTBa 3a
camoobcnyxBaHe, 0603HayYeHu ¢ noroto Ha baHkara;

5.2. nnawjaHe Ha CTOKM M YCMyrM B TbProBCKM OOEKTM upes
TepMuHanHu yctporicTea MOC;

5.3. (N3m., B cuna ot 02.08.2021 r.) nnaLiaHe Ha KOMyHarHW ycryru
M ¥3BbPLUBAHE HA ApyrM onepaumm 4pe3 MHTepHeT nnatdopmu 3a
nnawaxus (ePay.bg v ap.); nnawaHe Ha koMyHanHu ycnyrn Ha ATM
YCTPOWCTBA; NnaljaHe Ha KOMyHamnHu ycryru U Ha MeCTHU AaHblUu 1
TaKkcu Ha TepMMHarHKU yCTpoWcTBa 3a camoobcenyxsaHe, 0603Ha4YeHn ¢
noroto Ha BaHkaTa; nnaliaHe Ha KOMyHanHu ycnyrm Ha 6aHkomaTn Ha
Bopwka (4pes ycnyraTta B-Pay);

5.4. nnawlaHe Ha CTOKM 1 ycnyrn B IHTepHeT;

5.5. CMpaBOYHM W OpYrv MNaTeXHU U HenmaTexHu onepauuu no
CwmeTkaTa.

5.6. (M3m., B cuna ot 01.01.2026 r.) BHacsiHe Ha napu B Gpon B

€BpO 4pe3 TepMuHarHM yCTPOWCTBa 3a camoobcnyxBaHe wunu ATM,
cobecTBeHocT Ha baHkaTta, cneumanHo obo3HayeHu, Ye npegnarat Tasum
ycnyra (“BHocka Ha 6aHkomar®).
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5.7. (N3m., B cuna ot 02.08.2021 r.) noracsBaHe Ha 3agbIDKEHUS
no KpeauTu oTnycHat oT baHkaTa 1 no KpeawuTHW KapTW, U3JafdeHu oT
BaHkata, 4pe3 TepMuMHamHO YCTPOWCTBO 3a camoobcnyxsaHe,
0603Ha4eHo ¢ noroto Ha BaHkara.

5.8. (HoB, B cuna ot 11.052020 r.) 3asBaABaHe OT
Kpeautogbpxatens baHkata Ha KpeauT wnu KpeauTHa KapTa 4pes
TEepPMUHaNHO YCTPOMCTBO 3a caMmoobenyxBaHe, 0603Ha4eHO C N10roTo Ha
BaHkara.

5.9. (MN3m.,, B cuma ot 01.01.2026 1) BBTpeIHOOGAHKOBU W
mexayb6aHKOBM N3XOASALLM MPEBOAMN B €BPO KbM CTPaHW OT EBponeiickoTo
MKOHOMUMYeCKo npocTpaHcTeo (EWIM), mexay cobcTBEHN CMETKM, KaKTo M
KbM CMeTKM Ha TpeTu nuua 4Ype3 TepMWHAnHO YCTPOWCTBO 3a
camoobcnyxBaHe, 0603Ha4eHo ¢ rnoroTo Ha baHkara.

5.10. (HoB, B cunma ot 02.08.2021 r.) wugeHTudukaums Ha
KapTogbpxaTtensa «kato knueHT Ha baHkata upe3 TepmuHanHo
YCTPOWCTBO 3a camoobcrnyxBaHe, 0603Ha4YeHo ¢ noroto Ha baHkaTta, 3a
LuenuTe Ha non3BaHe Ha ycnyrata JurutanHa 30Ha 3a EKCMpecHo
GaHkupaHe".

6. (N3m., B cuna ot 11.05.2020r.) TpaHcakumute/ onepaumuTte no
yn. 11.5.1, 11.5.2, 11.5.3, 11.5.4 morat ga 6baat n3BbpLUBaHM B CTpaHaTa u
B YyxbuHa upe3 TepmuHanHu yctpomnctea — ATM, MNMOC, osHaveHn c
TbProBCKUTE 3HaUW (Mapku, nora) Ha MexayHapogHata KapToBa
opraHusaums — Mastercard, kakTo W 4pe3 BUpTyanHu TepMUHamNHW
yctporictBa MOC. Onepauumte no un. 11.5.5 n 11.5.6. morat ga 6bpar
M3BbPLUBAHN E€OVMHCTBEHO Ha TepMmuHanHu yctpowctea ATM u
TepMUHanHuW YyCTpoWCTBa 3a camoobcnyxBaHe Ha baHkata Ha
TepuTtopuaTa Ha Penybnuka Bbnrapus, ¢ usknioyeHVe Ha cripaBka 3a
HanM4yHOCT MO CMeTKa, KOATO MOXe Ada Obae mM3BbplleHa U Ha Apyru
TEepMUHaInHu ycTpoucTBa.

7. (Nam., B cuna ot 02.08.2021 r.) MMNpunoxumnte KbM
TpaHcakuuute/onepauunTe ¢ Kaptata n KbM ycrnyrute, JOCTbMHM 3a
KapTogbpxaTtenu, TakcM W KOMWCMOHHM Ha bBaHkata, kakto wu
npunoxumute kbm Kaptata numuty 3a onepaumu (B T.4. MUMUTK 3a
ycnyrata ,JurutanHa 30Ha 3a ekcnpecHo GaHkupaHe®), ca NocoYeHu B
Tapudata, oOTHOCMMa KbM M3daBaHeTO UM obcnyxBaHeTo Ha
npeannateHnTe KapTM W npeacTaeBnsBalla HepasgenHa 4act o7
HoroBopa. TuUTynapaT Ha cMeTka MMa Bb3MOXHOCT fa MocovBa U
NPOMeHst nuMuTUTE 3a ycnyrata ,JurutanHa 30Ha 3a eKCnpecHo
GaHKMpaHe" 4pe3 genosvpaHe Ha NUCMEeH OOKyMeHT no obpasel Ha
BaHkata B HewH (MHaAHCOB UEHTBbp, KaTo onpedeneHuTe OT HEero
NMMWUTW B HUTO €AMH MOMEHT He MoraT Aa HaaBWliaBaT MaKCUMarHo
pa3pelueHute oT baHkaTta gencTealim NUMUTK 3a ycnyraTa ,JurutanHa
30Ha 3a eKkcrnpecHo 6aHkupaHe“. CTpaHuTe [oroBapsT, Ye AencTeallara
Tapuda ce npefocTaBs Ha crnegHust obnArotTpaeH Hocuten — MHTepHeT
canta Ha baHkata www.postbank.bg. C nognucsaHeTo Ha [JoroBopa
TuTynapbT Ha cmeTka M OnpaBOMOLLEHVSIT AbpxaTen Aeknapupat
U3pun4Ho, Ye ca 3anosHatv ¢ TapudaTa v npuemart T8 Aa ce npunara B
OTHoOLLEeHusATa UM ¢ BaHkaTta, cBbp3aHu ¢ [loroBopa 1 NpunoxmnMmuTe KbM
Hero O6LWYM yCnoBusi, BEOHO C BCUYKM HEVHU N3MEHEHUS U AOMbIHEHUS,
ocblecTBeHU No peaa Ha ObwwTe ycnosusi u [orosopa. NHdopmauums
OTHOCHO CTOWHOCTWUTE Ha MNpunoxumus ot baHkata obmeHeH Kypc e
HanuyHa Ha AbnroTpaeH Hocuten — WHTepHeT cavita Ha BaHkata
www.postbank.bg, kakto n B 6aHkoBuTe canoHu. O6mMeHHUTE KypcoBe,
npunoXnMn OT MexayHapoaHata KapTtoBa opraHu3aums Mastercard
Europe, ce npegocTaBsT Ha gbnroTpaeH Hocuten - MIHTepHeT caiita Ha
BaHkaTta www.postbank.bg, ko/To cbabpxa NuMHK kbM WHTEpHeT cavTa
Ha MexayHapoaHa kapToBa opraHusaumst Mastercard.

8. (MN3m., B cuna ot 01.01.2026r.) Ycnyrata ,BHocka Ha
6aHKomaT* npefocTaBsa Bb3MOXHOCT 3a BHacsHe Ha napv B 6poii B eBpo
ype3 TepMmuHanHu yctponctsa ATM nnu upes TepMUHaNHO yCTPONCTBO
3a camoobcnyxBaHe, obo3HayeHo ¢ noroto Ha baHkaTa, kato ca
NPUNOXNMU CNegHUTE YCIOBUSA:

8.1. (U3m., B cuna ot 01.01.2026 r.) CneumanHo obo3HayeHuUTe
TepMmuHanHu yctponctea ATM Ha badkaTa, kouTO npegnarat Tasu
ycnyra, KakTo W TepMUHanHWTe YCTPOWCTBa 3a CamooOCnyxBaHe,
npuemar camo UCTUHCKU HENoBpeaeHW 6aHKHOTU ¢ HoMuHan ot 5, 10, 20,
50, 100,200 n 500 eBpo, KaTO NPV MNOCTABAHETO UM B YCTPOWCTBOTO Ce
usBbpLWBa npoBepka. HeucTtuHcku unu npenpaBeHn GaHKHOTK ce
3a4bpxaT B TEPMUHAIHOTO YCTPOWCTBO, HE Ce 0Tpa3siBaT KbM BHOCKaTa
no CmeTkata u 3a Tax baHkata He OAbMKKM 3aMsHa C Apyrn GaHKHOTU
n/vnn gpyro obesLueTeHue.

8.2. (M3m., B cuna ot 02.08.2021 r.)3a Bcsika BHocka Ha 6aHkomat/
TEPMUHAIHO YCTPOICTBO 3a camoobcnyxBaHe, OT TEpPMUHAMHOTO
YCTPOWCTBO Ce pasnevaTBa pasnucka C MNOTBbPXKAEHWE WM daHHM 3a
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usBbpLUeHaTa TpaHCakuMsi, B TOBa 4Mcrno 3a oblo BHeceHaTa cyma,
KaKTo 1 3a HannyHocTTa no CmeTkaTa crneq TpaHcakumsaTa.

Mpn BHOCKa, HampaBeHa Ha TepMUHaANHO YCTPOMCTBO  3a
camoobcnyxsaHe, BMeECTO  pa3nucka Ha  XapTWeH  HocuTen,
KapToabpxaTensT moxe aa u3bepe ga nonyyu enekTpoHHa Benexka,
KOSITO Ce M3npaLla Ha enekTPoHHWS My aapec, NnpegocTaBeH Ha baHkaTa.
8.3. OenosvpaHnte cpeactea noctbneatr no CmeTkata KbM
KapTaTa v yBenuuyasar pasnonaraemara i Hanm4HocT. OTpassiBaHeTo no
6anaHca Ha CmeTkaTa ce n3BbpLUBa He3abaBHO cref U3BbPLLUBAHETO Ha
BHOCKaTa.

8.4. (N3m., B cunma ot 11.05.2020 r.) Cnopep TexHUYeckuTe
Bb3MOXHOCTM Ha TepMuHanHoto yctpowictBo ATM/ TepmuHanHoTo
YCTPOWCTBO 3a camMoobCnyBaHe, KOUTO Ce U3NUCBAT Ha HEroBUS eKpaH:

a/ B yCTpOVICTBOTO Morat ga ce noctaBAT €4gHOBpPEeMEeHHO OO
onpegeneH mMakcmMmaneH 6p01?1 6aHKHOTM C efHaKbB UNn C pasnunyeH
HOMUHarn.

6/ YCTPOMCTBOTO Npuema onpeaerneH MakcumaneH Gpoi
6aHKHOTW, C e[HaKbB UMW C pasnu4yeH HOMWHarn, 3a BCska OTAEenHa
BHOCKa.

8.5. (N3m., B cuma ot 11.05.2020 r.) Cnep noctaBsHETO Ha
6aHKHOTUTE B TEPMUHANHOTO YCTPOWUCTBO MOXE Aa ce u3bepe n dyHKuus
3a OTkas OT TpaHCaKuMsiTa, Npyu KOeTo ce BpbLUAT CbluuTe BaHKHOTW.
Crnep nOTBbpXOEHUE Ha TpaHcakuusita GaHKHOTWUTE He noanexar Ha
BpbluaHe. MNpu HanuumMe Ha HEWUCTWUHCKW, WNW npenpaBeHn GaHKHOTW,
TEPMMHANHOTO YCTPOMCTBO MM 3aabpiKa.

118 W3paBaHe 1 nogHoBsiBaHe/npeusaaBaHe Ha KapTa

1. BbaHkaTa n3gaBa KapTata CbC CpoOK Ha BanuaHOCT, KOMTO
M3Tu4ya B MocrnegHvsl AeH Ha Meceua OT roguHaTta, oTbenssaHn Bbpxy
Hes.

2. Kaptata e cobctBeHocT Ha baHkata u e npegocTtaBeHa 3a
nonssaHe Ha ONpaBoOMOLLEHNS ObpXKaTerl, KOUTO € ANTbXEH Aa 9 Non3sa
CcaMo JNIMYHO.

3. (N3m., B cuna ot 16.07.2018 r.) baHkaTa nspaea n npegasa Ha
OnpaBoMOLLEeHVs AbpXaTen UMM Ha YMbIIHOMOLLEHO OT HEro nuue ¢
nbrnHomMolHo no un. lll. 10 KapTtata B cpok o 10 gHKM OT cknoYBaHeTo
Ha [JoroBopa.

4. BepgHara cnep nonyyaBaHeTo Ha KapTaTa v 3ane4ataHus nnuk
¢ lMWH, OnpaBomolweHnsT AbpxaTen e AnMbXeH Aa nposepu: a/
uenocTtTa Ha nnuka c NMNH 1 cboTBETCTBMETO MEXay HOMepa, oTnevaTaH
BbPXY NuueBaTa cTpaHa Ha KapTtarta u nocoyeHarta 4acT OT HoMepa Ha
KaprtaTa (6e3 koHTponHuTe umcna) B nnuka ¢ MNMNH; 6/ cbotBeTCTBMETO
Mexay 3asBeHoTO B [loroBopa WM3NMCBaHe Ha UMeHaTa Ha
OnpaBomolleHus abpxaTen Bbpxy Kaptata v HauuHa, MO KOWTO
mmeHata Ha OnpaBOMOLLEHUsI AbpXaTen ca W3NUCaHu BbPXY
nonyvyeHata Kaprta. [pyv CbOTBETCTBME Ha TOpPHUTE  [aHHM
OnpaBoMOLLEHVAT AbpxaTen crnefsa Aa ce Nnoanuile Ha onpeaeneHoTo
3a uenTa macTo Bbpxy Kaprara.

5. (N3m., B cuna ot 13.02.2018 r.) MNMpn HecbOTBETCTBME MEXAY
HOMepa, oTrnevaTtaH Ha nuueBaTa cTpaHa Ha KapTtaTta v 1031, NocoyeH B
nnuka c MNMWH, n/vunn npu HeCbOTBETCTBUE MEXAY 3asBEHOTO B [loroBopa
n3nuceaHe Ha MMeHaTa Ha OnpaBoMoLLeHNs AbpxaTen BbpXy KapTtaTta
N HauyuHa, No KOMTO MMeHata Ha OnpaBOMOLLEHUs ObpxaTen ca
n3nucaHu BbpXy nonyydeHata Kaprta, OnpaBOMOLLEHUST ObpxaTten e
AnbXeH He3abaBHO Aa BbpHe Kaprtata Ha baHkata. Badkata, 3a
cobcTtBeHa cMeTka, npegnpvema HeobxooumuTe OencTBusi  3a
OTCTpaHsiBaHe Ha HECbOTBETCTBMETO B CPOK A0 10 AHM OT BpbLLAHETO Ha
KapraTa.

6. (MpeawnweH TekcT ot un. .5, nam. B cuna ot 13.02.2018 r.)
Mpn cbMHeHMe 3a HapywaBaHe Ha uenoctTa Ha nnuka ¢ [MUH,
OnpaBoMOLLEHUST aObpxaTen e [AOnbXeH He3abaBHO [a yBegoMu
BaHkata no pega Ha un. VIIL.8.

7. (MpeauweH Tekct ot un. lIl.5 nam., B cuna ot 16.07.2018 r.).
Mpn wnstnyaHe cpoka Ha BanugHocT no un. lll.1 n aBTOMaTM4HO
npegoroBapsiHe Ha cpoka Ha [loroBopa cwbrnacHo un. |l.4. no-rope,
Kaptata ce nogHoBsiBa 3a HOB CpoK, kato Ha OnpaBoOMOLLEHMS
AbpXaTen Unm Ha yMmbiTHOMOLLEHO OT HEro nvue ¢ MbIIHOMOLLHO MO Y.
Ill. 10 ce npegaBa nogHoBeHa KapTa cbC Cblumsa Homep. 3a Aa nony4yu
nogHoseHaTa KapTta, OnpaBOMOLLEHMST AbpxXaTen cneasa B CPOK He No-
paHo ot 10 (geceT) AHM Npeau u3TUYaHe Ha Cpoka Ha BanMAHOCT Ha
KapTaTa ga npegane Ha baHkata KaptaTta ¢ n3tuvaly cpok Ha BanuaHocT
1 Oa noryyu HoBaTa Cu KapTa fIMYHO UMK Ype3 YMbIHOMOLLEHO OT Hero
nvue ¢ nbnHomoLHo no un. lll. 10. CtapaTa nnacTtuka ce yHuLLOXaBa B
npuckcTBueTo Ha OnpaBomolleHus abpxaten. Mpu nonyvaBaHe Ha
nogHoBeHata Kapta ce npunarat cboTtBeTHO un. [11.4 n un. [I1.5. Mpu
nogHoBaBaHe Ha Kaptata baHkata He wusgaBa HoB [MMH-kog Ha
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OnpaBomolleHus abpxaren. Korato Kaptata ce npeusgaBa, baHkata
n3nasa HoB MUH kopa.

8. (MpeawweH TekcT ot un. 1.5, uam. B cuna ot 13.02.2018 r.)
Kaprara He ce nogHoBsBa/ npensaasa B cnegHuUTe cryyau:
8.1. (N3m., B cuna ot 31.10.2026 r.) C Kapta He ca n3BbpLUEHM

onepaumm 3a nepwog ot 120 gHW, npeau patata Ha CUCTEMHO
nogHoBsiBaHe/npensgaBaHe;

8.2. Kaptata e OnokupaHa KkbM pfgaTata Ha CUCTEMHO
nogHoBsiBaHe/MpeusgaBaHe, HE3aBWCMMO OT  OCHOBaHMETO  3a
GrnokupaHe;

8.3. Mpean gaTata Ha CUCTEMHO MNodHOBABaHe/MpewsaasaHe Ha
KapTata ca npeonpuetu AenCTBUS 3a NpekpaTsiBaHe Ha JOroBOPHUTE
OTHOLLIEHWSA OT HAKOSA OT cTpaHuTe no [orosopa.

9. (MpegnweHn un. 1.6, u3m.,, B cuna ot 02.02.2021 r.)
M3pnapgeHata Kapta, kakto 1 Bcsika crnegBawa Kapta, kosito we 6bvae
n3gageHa 3a 3amsiHa WM MOAHOBSIBAHE HA MbpBOHaYanHaTta, ce
npegasa Nn4yHO Ha OnNpaBoOMOLLEHUS AbpXaTen Unn Ha YMbIHOMOLLEHO
OT Hero nuue OT yMbIHOMOLLIEH cnyxuTten Ha baHkaTa BbB ouHaHCOBUSI
LEHTBbP, B KOWTO € ckntoyeH [JoroBopbT, Unu B Apyr (hMHaAHCOB LIEHTBP,
nocoyeH n3puyHo ot ONpaBoOMOLLEHUS AbpXKaTen.

9.1. B cny4an 4ye OnpaBOMOLLEHVAT AbpXaTen 3asBu nonyvyasaHe Ha
nogHoBeHa/npensgageHa Kapta B gpyr puHaHcoB LeHTbp Ha BaHkaTa
cneg patata Ha CUCTEMHO nogHoBsiBaHe, baHkata ocwurypsisa
Bb3MOXHOCT 3a TOBa, kaTto cbbupa Takca B pa3mep, MOCOYEH B
Tapudpata Ha BbaHkaTta, 3a koeTo TUTYnAPBLT Ha CMeTka JaBa CBOETO
cbrnacue.

9.2 (Mpeanwex un. [11.9.1, uam. B cuna ot 02.02.2021 r.) MNpmn
nognuceaHe Ha [JoroBopa guctaHumoHHo nocpeacteom KEI, kakto u B
cryyal Ha M3pUYHO MUCMEHO UCKaHe OT CTpaHa Ha Kaptoabpxartens,
KapTaTta moxe ga 6bae AocTaBeHa NMMYHO, C Kypuep Ha akTyanHus agpec
3a kopecnoHgeHumsi, nocodeH ot Kaptoabpxatens. Mpu goctaBka Ha
KapTaTta C Kypvep ce AbIDKM Takca CbriiacHo npunoxumara Tapuda Ha
Bankata. Npu goctaBka Ha KapTtata ¢ kypuep, Kaptata moxe ga 6vae
nonyyeHa camo nuyHo ot OnpasomolleHus gbpxarten. MNonyyaBaHeTo
Ha KapTaTta ce ygoctoBepsiBa C NMogMMCBaAHETO Ha MPOTOKOS, Pecr. Ha
KypuepckaTta ToBaputenHunua. OnpaBoMOLLEHUAT AbpXaTen Aeknapupa,
Ye e yBeJOMeH, Ye Npu foctassHe Ha KapTtara ¢ Kypvep, NoCnegHusT e
onpaBomMowieH oOT baHkata pa uv3ncka nuyHaTa  Kapta  Ha
OnpaBomoLLieHVs abpXXaTen 3a Lennte Ha yaoCcToBepsiBaHe Ha HerosaTta
CaMOSIMYHOCT, KaKTO U Aja BMuLUIE NIMYHUTE My AaHHu (ume, EMH n Homep
Ha NnyHa KapTa) B TOBapuTenHuuaTa 3a LenvTe Ha yA0oCcToBepsiBaHe Ha
nony4aBsaHeTo Ha Kaptata. OnpaBoMOLLEHUAT AbpXaTen noema pucka
OT HenonyyasaHe, CbLLeCTBYBaLL, NPW NpeAaasaHe Ha Kaprara no kypuep,
ako He e pfeknapupan ToyHus cu agpec npend baHkata wnm He e
yBegomun baHkaTta cBoeBpeMeHHO 3a NpomsiHa Ha agpeca. B cnyyaute
no NPeaxoAHOTO U3peveHne, KypuepbT Bpblua Kaptata Ha baHkaTa u ce
npunarat ycrnosusaTa Ha yn. [11.10 no-gony.

10. (MpeaguweH yn. 111.9, nam. B cuna ot 02.02.2021 r.) B cnyyan
Ha npepaBaHe Ha Kaprtata Ha MBbMHOMOLLHWK, TOW cnegBa fa e
YMbIHOMOLEH C M3PUYHO MNUCMEHO MbIHOMOLLHO, OTrOBapsLo Ha
CrnefHVTe N3NCKBaHUSA:

1) MbNHOMOLWHO C HOTapuanHo yAOCTOBEpsiBaHe Ha MoAnMuC Wnn Ha
noanvuc M CbAbpXaHue, 3aBepeHo OT (a) Gbnrapckv HoTapuyc cnef
mMecey, Man 2016 r. unu (6) 3aBepeHo B 6bnrapcko AMNAIoMaTUYeCcko unm
KOHCYICKO NpefcTaBMTENCTBO B YyxOvHa 1 npeactaBeHo B baHkaTa 3a
MbPBU NbT B CPOK A0 1 (e4HA) roanHa oT AaTa Ha 3aBepsiBaHeTo My;

2) lMbNHOMOLWHO MO HewH obpasel, NoAMUMCaHO €OHOBPEMEHHO OT
YMbIIHOMOLLMTENS U YMBIIHOMOLLEHOTO NULe Npef HeWH CnyxuTten;
[MbNHOMOLLHOTO ce NpeAcTaBs OT MbIIHOMOLLHMKA B OPUrMHar, 3aefHo C
BanuaeH OOKYMEHT 3a HeroBata camonuyHocT. baHkaTa nma npaBso Aa
nowvcka Aa nosy4un N3pM4HOTO NMCMEHO NOTBBLPXAEHNE Ha BanuaHoCTTa
Ha MbITHOMOLLHOTO OT YMbJIHOMOLLMTENS, aKo TO He € NOAMNMCAHO Npes
HeWH CNyXuTen, KakTo 1 Aa U3BBbPLUM NpoBepKa Ha MbIIHOMOLLHOTO B
perucTpu, Ao KOUTO UMa pernaMmeHTupaH octbrn. baHkaTta uma npaso Aa
OoTKaxe Aa npueme MbMHOMOLLHO NPU HECHLOTBETCTBUE C M3UCKBaHMATA
1 3a paboTa C MbIIHOMOLLHU, KaTo, HO He Camo; ako Mo HelHa npeLeHka
06xBaTBLT Ha NpeAcTaBUTENHATaA BNAacCT Ha YMbMHOMOLLEHOTO NNLE He e
AeduHNpaH ACHO 1 HeIByCMUCIEHO; ako B MbTHOMOLLHOTO € YrOBOPEHO
yCrnoBuWe 3a npekpaTsiBaHe npaBaTa Ha MbITHOMOLLHMKA UMW yCrioBre 3a
U3NbIHEHME, KOETO € M3BBH KOHTPOMa W UM ako No HelrHa npeueHka
cb3gaBa 3aTPyAHEeHUs W3BbH O0OMYAMHOTO 3a OTKpMBaHe MW
obcnyxBaHe Ha CMeTKa; ako He MOXe [a NpoBepu MbITHOMOLLHOTO B
CbOTBETHWUTE PEernucTpu, 40 KOUTO MMa perfnaMeHTVpaH AOCTbN; ako He
MOXe [a Nofy4n U3PMYHO MUCMEHO MOTBBbPXAEHME 3a BanMaHOCTTa Ha
MbIHOMOLLHOTO OT YMb/HOMOLLMTENS; NPU CbMHEHVE 3a pefoBHOCTTa
Ha MbHOMOLLHOTO UMK 3a HENPaBOMEPHW AENCTBUS UK APYro NogobHo.
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C nognuceaHe Ha [loroBopa, OnpaBOMOLLEHVAT AbpXaTen Aeknapvpa,
Ye e yBeAIOMEH U Ce cbInacsBa, Ye B Criyyan Ha npedaBaHe Ha KapTarta
oT baHkaTa Ha MbITHOMOLLIHUK, HOCW BCUYKM PUCKOBE OT HEMOMy4YaBaHeTo
1 No BMHA Ha MbIIHOMOLLHMKA, KAKTO M OT €BEHTyarnHoO M3BbpLUBaHe Ha
onepauumn ¢ Kaptata oT MbNHOMOLLHMKA MK OT TPETO NnLe.

11. (MpeguweH un. 11110, unsm., B cuna ot 02.02.2021 r.)
M3papgeHata Kapta ce cbxpaHsiBa OT baHkata B npogbixeHwe Ha
YeTUpU MeceLa OT AaTtaTta Ha usgasaHeTo 1. B cnyyan ye B TO3M Cpok
Kaptata He 6bae notbpceHa oT OnpaBOMOLLEHWS AbpXaTen unum ot
YMBAHOMOLLEHO OT Hero nuue ¢ MbAHOMOLLHO Mo Y. 1.9 B cboTBETHUS
rHaHCOB UeHTbp Ha baHkaTa unu KypuepbT He ycrnee Jda OTKpue
KapToabpxatens Ha nocoyeHusi agpec 3a kopecnoHaeHuums, KaptaTa ce
yHuwoxaBa. Npu yHuwoxaBaHe Ha Kaptata no pega Ha Hactosiwarta
pa3snopenba [oroBopbT He ce npekpatsaBa M OnpaBoOMOLLEHUAT
abpxaten/TutynspbT Ha CMeTka He ce ocBObOXXaaBa OT 3abIKEHUsTa
My no [oroBopa. B cnyyaute no HacTtosiwata pa3nopegba,
OnpaBOMOLLEHUAT AbpXaTen uMa Npaso Aa nogaae Monba 3a usgaBaHe
Ha HoBa Kapta cbrn. un. VIL.12. nnu 3a npekpatsiBaHe Ha [loroBopa
cbrrnacHo un. 1X.1.

Iv. NepcoHaneH naeHtudmkaumoneH Homep (MUH) n koa 3a
Bepudwmkaumna Ha Kaprata u onpaBomolueHus abpxarten (CVV2/
CVC2). KogoBa pgyma (napona). CoddtyepeH TOokbH (m-Token
Postbank)

1. (M3m., B cuna ot 02.04.2021 r.) KaptaTa ce usgaesa 3aegHo c
yHukaneH MWH-koa, konto ce npegasa Ha OnpaBoMoLLEeHUst AbpKaTen
UM Ha YNBAHOMOLLEHO OT Hero nuue ¢ MbAHoMoLWHo no yn. [11.10 no
€0VH OT CregHuUTe HauYnHK:

1.1. Ypes SMS c106LeHne, n3npateHo Ha MobuneH TenedoHeH Homep,
nocoyeH nuyHo ot Kaprtogvpxartens npeg baHkata. B To3u cnyyan
KapTogbpxaTtenar nanpawa SMS cbobleHne Ha nocodeH oT baHkata
HOMep, CbAbpXallo npegocTaBeH My oT baHkaTa npu nonyyaBaHe Ha
KaptaTta kog. B otroBop Ha usnpateHoTo oT Kaptogwvpxkartens SMS
cbobuieHne, bankata mnsnpawa SMS cvobuenne, ceabpxawo MNANH.
MNpn BbBEXOAHE TPU MBTU Ha rpelweH Koa, manpawaHeTo Ha MUH ot
BaHkaTta ce 6nokvpa. Msnpawareto Ha [NMH moxe aa ce gebnokmpa npu
obaxpgaHe ot KaptogbpkaTtensi Ha TenedoHa 3a Bpb3ka ¢ baHkaTta,
m3nucaH Ha rbpba Ha Kaprata, cneg wgeHTUdMKaUMs Ha
KapTtogbpxatens. N3npawaxeto Ha NMNH ypes SMS e Bb3MOXHO camo
Ha Homepa, ob6cnyxBaHuM OT ObnArapck MoOOUNHM  onepaTtopu.
[MocoueHunsT B HacTosiLaTa Touka HauvMH Ha npegasaHe Ha MYH He ce
npunara npv rnon3saHe Ha ycryraTta 3a ekcrnpecHo nsgasaHe Ha Kaprara,
npeanaraHa B onpegeneHy ogpucu Ha baHkaTa.

1.2. B 3anevataH nnuk oT ynbiAHOMOLLEH crnyxuTen Ha baHkata BbB
UHaHCOBUA LEHTBP (0hurc) Ha BaHkaTa unm oT Kypuep Ha akTyanHusi
agpec 3a kopecnoHgeHuusi Ha OnpaBomolleHWs AbpxaTten, B
3aBMCMMOCT OT HauMHa Ha nonyyaBaHe Ha KaprtaTa, onpeneneH
cbrmacHo  un. 9. no-rope. C nognuceaHe Ha [loroBopa
OnpaBoOMOLLEHVAT ObpXaTen [Jeknapupa, 4Ye € yBedOMEH U ce
cbrnacsiea, 4Ye B criydanm Ha npepaBaHe Ha [MNH ot Bankata Ha
MbIIHOMOLLHUK, HOCU BCUYKM PUCKOBE OT HEMOMy4YaBaHeTO My M0 BMHA Ha
MbITHOMOLLHMKA, KaKTO U OT €BEHTyanHO M3BbpLUBAHE Ha onepauuu C
KapTata OT nmbMHOMOLWHWMKA uNM OT TPETo Nuue W npuema, 4e
npegasaHeTo Ha NWH ot baHkaTa Ha NbAHOMOLLHKKA B 3ane4aTtaH nivk
He npeacTaBnsBa paskpuBaHe Ha NWH Ha TpeTo nuue.

2. MNH-koabT ce nsnonsea eguHCTBEHO ¢ KapTaTta, 3a KosiTo e
n3gageH.
3. OnpaBOMOLLEHUST ObpXKaTen e ANbXeH Aa nasu B TanHa MNNH-

koga Ha Kaptata, ga B3emMe BCUYKM HEOOXOAMMU MEPKU CcpeLly
y3HaBaHeTO My OT Apyru nuua, kaTo He ro cbobLlaBa Ha HUKOro, He ro
3anvcBa Bbpxy KaptaTta vnu gpyra BeLy, KosTo Hocu 3aegHo ¢ Kaprara,
UM Ha Opyr HOCUTEN, KaKTo U Ja B3eMe BCSKakBWU ApyrM Heobxoaumu
MepKU 3a ona3BaHeTo Ha TanHaTa Ha NWH-koaa.

OonyckaHeTo Ha y3HaBaHeTto Ha [lMH-kogpa oT TpetTn nuua,
CcboOLLaBaHeTO MNM 3anMcBaHeTO My Ha KakbBTO U Aa Guro Hocuten
npeactaenseaTt rpyba HebpexHocT oT cTpaHa Ha OnpaBoOMOLLEHUS
AbpxaTten, kaTo n3bposBaHeTO He e n3vepnaTernHo.

4. (M3m., B cuna ot 02.02.2021 r.) MH-koaBT MoxXe Aa 6bae
NMPOMEHSIH  MHOrokpaTHO oT  OnpaBOMOLLEHWA  Abpxaten 4pes
TepMuHanHo yctporctso ATM (6aHkomaT) unm TepMUHanHO yCTPOMCTBO
3a camoobcnyxBaHe Ha bankata. OT cbobpaxeHus 3a CUrypHOCT

Kaptogbpxatenat cnegBa pAda nNpoMeHW nbpBoHadvanHusa [VH
CBOEBPEMEHHO Cref, NonyyaBaHeTo My.
5. B cnyyan 4ye Ha TepMUHanHW YCTPOWCTBA, MW3WUCKBALLU

BbBexgaHe Ha [WH-kop, 6baoe BbBegeH rpeweH NWH Tpyu nmbTn
nocnegosaTenHo, Kaptarta ce 6rokupa 3a no-HaTaTbLUHO U3MOM3BaHe Ha
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YCTPONCTBA, U3nCKBalM BbBexaaHeTo Ha lMWHkoa. Bb3amoxHocTTa 3a
usnonaeaHe Ha Kaprtata Ha yCTpoOWCTBa, M3WCKBALLUM BbBEXOAHETO Ha
MWH-kopa, ce Bb306HOBsIBa Criesl NpeMnHaBaHETO Ha kapToBaTa cuctema
B HOB paboTeH uukbn cned 11:00 yaca Ha creaBalivsi AeH U cnef
BbBeXaaHeTo Ha BepHus NMNH—kopg ot OnpaBoMoLLeHUst gbpxkaTern.

6. (M3m., B cuna ot 02.04.2021 r.) B cnyyait Ha 3abpaseH MAH
Ha Kaprtata unu Ha 3aryb6eH nnvk c MNMWH Ha Kaptata, kakto u npwu
CbMHEHMS UNWN NpeanonoxeHns 3a ysHasaHe Ha MMNH ot TpeTo nuue,
OnpaBoMoLLeHVsAT gbpxxaTten TpsibBa aa ysegomun baHkata no pega Ha
un. V1.8, cnepn koeTo aa nsbepe eqHa OT criegHUTE OnuuK, KaTo 3a Besika
OT TSX ObJ/DKM Takca cbrrnacHo Tapudata Ha baHkata: a/ KapTtata ga
6bae npensganeHa (C enekTpoHHa goctaeka Ha MUH ypes SMS); 6/ fa
6bae n3papeH HoB MVH kbm KapTtaTta (camo Ha xapTueH HocuTen)

7. OcseH [MWH-koa, kbm Kaprtata, ce reHepupa W yHuKaneH
ponbnHuteneH kop (CVV2/ CVC2), koWTo npeacTaBnsiBa koA 3a
Bepudukaumsa Ha Kaptata n OnpaBomoLLeHNs AbpXaTen u e CbCTaBeH
OT nocnegHuTe Tpu uUMdPU OT YMCMOTO, OTMevaTaHo B feHTaTa 3a
nognuc Ha KaptaTta. OnpaBoMOLLEHUST AbpXaTen € AMbXeH Aa CbobLm
TO3M OOMbIHUTENEH KOO, ako TaKkbB Ce W3WNCKBA, KaKTo M HOMepa Ha
KapTtaTa 1 cpoka Ha HelriHaTa BanuaHoCT Npuy U3BbpLUBaHE Ha MraLLaHus
¢ KapTaTta B nHTepHeT nnu no tenedoH, korato Kaptarta cusnyeckn He
npucbCTBa M MHopMaumsaTa OT MarHUTHaTa neHTa/yuna Ha Kaprara He
e goctbnHa. CbobLyaBaHETO Ha Koda CIyXu 3a OcHoBaHue Ha baHkata
na ogobpu nnu oTkaxke N3BbpPLUBAHETO Ha CbOTBETHATa onepauus.

8. Mpu ckmouBaHe Ha [loroBopa TutynsipbT Ha cmeTkata u
OnpaBomoLLeHVAT abpxarten nocoysat B [loroBopa kogoBa Ayma
/naponal/, KOATO CRyXwW 3a [AONbIIHUTENHA WAEHTUMMKaAUMSA Ha
OnpasomolleHna abpxaten/ TuTynspa Ha cmeTka OT CTpaHa Ha
BaHkaTta npu noctbnuno no TenedgoHa WCKaHe 3a MorflyYyaBaHe Ha
MHGOpPMaLmsi OTHOCHO M3BBbPLUEHM TpaHcakumn ¢ KapTarta, Hanm4HocT
no Cwmetkata u 6nokupaHu cymu. C nognucBaHe Ha [orosopa
OnpaBoMOLLEHUSAT Abpxaten u TUTYNspbT Ha CMETKa ce cbrrnacsasaT
ropenocoyveHarta mHdopmauusa aa 6bae npegocrtaBsHa oT baHkaTta no
TenedoHa Ha nuue, KOeTo € uaeHTuduumpaHo oT baHkata kato
OnpaBomolleH abpxaten wunu TuTynsp Ha cMeTka Bb3 OCHOBa Ha
nocoYeHn oT Hero Tpu umena, EMH, Homep Ha Kapta n kogosa ayma no
npeaxogHoTo u3peyeHne. CTpaHuTe npvemaT 3a HeaBycMuWCreHa WU
6e3cnopHa Bcsika ngeHTnudukaums, n3BbplueHa ot baHkata Bb3 0CHOBa
Ha ropHuTe gaHHW. ONpaBOMOLLEHUAT AbpxaTen/TUTyNapbT € ONbXeH
[a B3eMe BCUMYKM HeOoOXOAMMU MepKM CpeLly y3HaBaHeTO Ha KogoBaTa
ayMma OT Opyrv nvua, BKIIOYUTENHO M KaTo He A CboOLiaBa Ha HUKOro U
He 51 3anucBa Ha HUKakbB HocuTen. Cnep ckntouBaHe Ha [JoroBopa, HoBa
KofoBa AyMa Moxe aa 6bae 3asBeHa oT TuTynsipa Ha cMeTkaTa, unm ot
OnpaBoMOLLIeHMsI AbpXaTen CbC CbrnacueTo Ha TUTynsipa Ha cMeTKaTa.

9. HapexpaHeTo 3a n3BbplUBaHE Ha CbOTBETHATa TpaHcakuus/
onepauusi ce cuuMTa fafdeHo C U3BBLPLUBAHETO Ha AEWCTBUSTA MO url.
VIl.3.Taka nogafeHOTO NNaTexHo HapexaaHe He Moxe Aa 6bae
OTTErneHo.

10. (Hos, B cuna ot 29.07.2019 r., N3m., B cuna ot 31.10.2026 r.)
3a Oa n3BbpLIBa eNeKTPOHHU OUCTaHLUMOHHU NNaTexXHU U HennaTexHu
onepauun B IHTEpHET npu onpefeneHn TbproBuyu, Ha kouto UHTepHeT
cTpaHunuute ca obosHayeHn ¢ Mastercard Identity Check wunu VISA
Secure, e Heobxoanmo KapTogbpxaTenaT ga uHCTanupa W aktueupa
MobunHo npunoxeHne m-Token Postbank. MpunoxeHneto m-Token
Postbank ce aktnBnpa no nckave Ha OnpaBoMOLLEHNS AbpXKaTen ypes
ycnyrata Ha badkata WHTepHeT OaHkmpaHe - ,Postbank Web”,
BKMIOYMTENHO ¥ 4Ype3 basoBata yHKUMOHANHOCT Ha WHTepHeT
6aHkupaHeTo.

11. (N3m., B cuna ot 02.04.2021 r.) KapToabpxatenst nonyyasa
aKTMBaLMOHHWUTE KOZOBEe 3a npunoxeHneto m-Token Postbank no asa
He3aBunCMMM kaHana: ype3 SMS unu Apyro enekTpoHHO CbobLueHve n
ype3 e-mail Ha perucTpupaHuTe nMUMYHO OT Hero B baHkata MobGuneH
TenedoHeH HOMEp U enekTPoHeH aapec (B usnpateHus e-mail e nocoyeH
W NWHK 3a cBansiHe Ha npunoxeHneTo). baHkaTta He HOCKM OTrOBOPHOCT
npy NOrpeLLlHO NOAaAEHN W/UNK HeakTyanuavpanu ot Kaptogbpxartens
HoMep Ha MobuneH TenedoH M enekTPoHeH aapec. AKTyanusaums Ha
HomMep Ha MobuneH TenedoH M enekTpoHeH agpec Moxe Aa Obae
HanpaeeHa B o1c Ha baHkarTa..

12. (N3m., B cuna ot 02.04.2021 r.) 3a ga ce ocurypu AoCTaTb4yHO
BMCOKO HMBO Ha 3aliMTa Ha KaHanuTe, Mo KOWUTO ce nosny4vaeat
aKTMBaLMOHHWUTE kofoBe, KapToabpxaTensT e ANbXeH Aa B3ema Mepku
[OCTbMbT [0 €NeKTPOHHaTa My nolla npe3 MoGWITHOTO YCTPOWCTBO Aa
CTaBa C NoTpebuTencko uMe 1 napona, a 4oCTbABLT My A0 SMS u apyru
€NeKTPOHHM CbOOLLEeHUsI Aa cTaBa Cref BbBeXaaHe Ha CbOTBETHUTE
UAEHTUUKALMOHHN AaHHW 3a OTKIMOYBaHEe Ha MOBMITHOTO YCTPOWCTBO
(MWH 3a MmobunHo ycTponcTBO Unn bruomeTpuyHn AaHHw)..
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13. (HoB, B cuma ot 29.07.2019 r.) C aktuBupaHe Ha
npunoxeHneto m-Token Postbank ce cuuta, ye KapToabpxatenat
nsbmpa CbLIOTO 3a CPeAcTBO 3a maeHTUdMkauma npes baHkata u 3a
NoTBbPXAaBaHe Ha CbrMacueTo My 3a W3MbIIHEHME HAa ENeKTPOHHU
AVCTaHLUVMOHHM NNaTeXHW U HennaTexHu onepauuu kakto ¢ Kaprara,
Taka 1 4ypes gpyrite AurMTasnHu KaHamum 3a AOoCTbN OT pasCTosHWE U C
aKTMBMpPAHETO My Hapexaa, Npu Hanmuyve Ha Apyro akTMBHO HEroBO
CPeACTBO 3a NOANWC, CbLUOTO Aa 6bae AeperncTpupaHo ot baHkarta.w

V. CMeTKa 32 eNeKTPOHHU Napu
1. C Kaprarta baHkarta npegoctaes goctbn Ha OnpaBoMoLLEHNA

abpxaten go CmeTkarta, oTkpuTta npu baHkaTta no nckaHe Ha Tutynspa
Ha cmeTKa.

2. Ypes Kaprtarta moraT fa ce “3BbpLUBAT TErMEHNs 1 nnawjaHus
40 pasmMep Ha pasnonaraemara HanuyHoct no CmeTkarta B pamkute Ha
onpeaeneHnTe cbrnacHo [lorosopa NMMUTK 3a n3nonseaHe Ha Kaprata
N CbOTBETHO Haf HanMMYHOCTTa, BNoKMpaHa B M3MbIIHEHWE HA 3anopHO
cbobLLeHne Unu Ha Apyro 3akoHHO ocHoBaHue no CmeTkaTta. B cnyvai
ye no CwmeTtkata ce copmupa AebutHo canpo, OnpaBoMOLLEHUAT
AbpxaTen npu nepcoHanHa OCHOBHa NpeAnnareHa kapTta oTroBaps 3a
noracasaHe Ha dopmupaHoTo 3aabikeHne no Cwmetkarta. [lpu
nepcoHanHa AonbiHWTENHa npegnnarteHa kapta OnpaBOMOLLEHWST
abpxaten n TuTynapbT MO CMETKa OTroBapsAT 3a noracsBaHe Ha

copmupaHoTo 3agbikeHne no CwmeTkaTa npu  ycrioBusitTa Ha
CONMOapHOCT.

3. BbaHkata 3agbmkaBa cnyxkebHo CmeTkata CbC CymuTe Ha
TpaHcakumute, u3BbpleHn oT OnpaBoOMOLLEHVS Abpxaten npu

n3nonssaHe Ha KapTarta, no pega Ha MnocTbnBaHe W U3MbIHEHUE Ha
CbOTBETHUTE onepauun B BaHkaTta n ocueTOoBOASBAHETO UM.

4. (N3m., B cuna ot 01.01.2026 r.) TpaHcakumm, U3BBPLLEHN C
npegnnartexu kaptu Mastercard Prepaid BbB BanyTa, pa3nunyHa ot eBpo,
ce npeBanyTMpaT B €BPO OT CbOTBETHaTa Banyta, Kato npu
npeBanyTUpaHeTo ce npunaraT KapToBu o6MeHHU KypcoBe Ha baHkaTa
KbM AaTaTta Ha u3BbplUBaHe Ha TpaHcakumsaTa, KOUTO Ce ONpeaensaT Ha
6asa Ha pedepeHTHUs oBMeHeH Kypc Ha CbOTBETHaTa kapToBa
opraHusauus. WHdpopmaumus 3a npunoxummTe 0OMEHHM KypcoBe e
HanmyHa Ha VIHTepHeT cTpaHuuaTa Ha baHkaTta.

5. C noanuceBarHe Ha [loroBopa, TuTynapbT Ha cMeTKa Aasa
cbrnacueto cu n onpasomoliasa baHkata ga cvbupa cnyxebHo oT
HanuyHocTTa no CmeTkarta, KakTo U OT HalnMyHOCTTa Mo BCsKa Apyra
HeroBa cMeTKa, oTKkpuTa B baHkaTta, BCUYKM CBOW M3NCKyeMU B3eMaHus,
BKIMIOYNTENHO, HO HE CaMO B3EMaHusi, Bb3HUKHANM BbB Bpb3ka C
usnonssaHeTo Ha Kaprtara, kato baHkaTa cnefBa fa ro yBefomsisa 3a
OCHOBaHVETO, Banbopa 1 pa3mepa Ha cbbpaHaTa cyma no pefa Ha un.
VI ot HacToswmTe O6LWwm ycnosus.

6. C nognuceaHe Ha [oroBopa OnpaBOMOLLEHUAT AbpxaTen
[aBa cbrmacueTo cu 1 onpaBomoLlaBa baHkata ga cvbupa cnyxebHo ot
HanuyHOCTTa MO BCUYKWM HETOBWM CMETKM, OTKPUTK Npu BaHkaTta, BCuYkn
CBOM M3UCKYeMW B3eMaHWsi, BKMOYUTENHO, HO HEe CaMO B3eMaHus
Bb3HWKHaNM BbB Bpb3ka C usnonasaHeto Ha Kaprtata, kato BaHkata
cnegBa fa ro yBeomsiBa 3a OCHOBaHMETO, Banbopa W pa3mepa Ha
cbbpaHaTta cyma no pega Ha yun. VI ot HacTosawwmte O6Lm ycnosus.

7. Mpu cnasBaHe Ha OdmumanHuTe npaBuna Ha nporpamaTa
.Moute Harpagu”’ 3a NOSINHM KNMEHTU Ha OaHKOBMW KapTu, u3gaBaHu OT
,fOpobaHk Bvnrapus” A[l, B crnyyai Ha OTNpaBeHO UCKaHe OT CTpaHa Ha
KapTogbpxaTens 3a 06MsiHa Ha HaTpynaHu TOYKU MO NporpaMata cpeLly
cboTBeTHaTa napuyHa Harpaga, baHkaTta 3aBepsBa CmeTkaTta cbc cyma
B pa3Mep, paBeH Ha CTOMHOCTTa Ha HarpagaTa, B CpoK 4o 7 paboTHU AHU
OT OoTnpaBsiHe Ha uckaHeTo oT Kaptoabpxartens.

8. Mpu cnassaHe Ha MpaBunarta 3a nposexaaHe Ha nporpamara
,Cnogenu u cnevenun” 3a knNueHTn Ha ,lOpobaHk bvnrapus” Al, BaHkata
3apexxga CmeTkaTa CbC CymMa B pasmep, paBeH Ha CTOWHOCTTa Ha
Harpagarta.

9. 3a Bcsiko 3apexaaHe Ha CmeTkaTa CbC CyMM, C U3KIOYEHKe Ha
cnyyauTte no yn. V.7 n yn. V.8., ce obmku Takca, nocoyeHa B Tapudgara
Ha baHkara.

10. (N3m., B cuna ot 02.04.2021 r.) Bcuukn npomeHu Ha
npunoxuMmute obMeHHU KypcoBe, ce npunaraT He3abaBHO cref
BMM3aHeTo 1M B cuna, 6e3 TutynsapbT Aa 6bae npeaBapuUTENHO U3PUYHO
yBeoMsiBaH 3a npomsiHata. [atata Ha oc4yeToBOAsiBaHE Ha
TpaHcakuusita ce nocoyBa B Mece4yHoTO m3BneveHue no un. VI.

11. (Hos, B cuna ot 19.04.2020 r.) B cvoTBeTCTBME C 4m. 3a OT
PernameHT (EC) 2019/518 Ha EBponevickus napnameHT n Ha CbBeTa oT
19 mapt 2019 r. 3a nameHeHvne Ha PernameHTt (EC) Ne 924/2009 no
OTHOLUEHWE Ha OMNpefeneHn TakCcu 3a Npe3rpaHuyHUTE NnallaHust B
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Cblo3a 1 TakcuTe 3a npesanyTupaHe, Ha UHTEpHeT caliTa Ha baHkata Ha
agpec - www.postbank.bg moxe ga ce nonyun nHpopmaums 3a obuiata
Cyma Ha TakcuTe 3a npesanyTupaHe npu onepauum c KaptaTa,
npeAcTaBeHn KaTo MpoLeHTHa HagbaBka CnpsMO MOCNedHWs HanuyeH
pedepeHTEH 0OMEHEH Kypc Ha eBpoTo, nybnukyBaH oT EBponelickarta
ueHTpanHa 6axka (ELIB).

VI MpenocraBsaHe Ha nHdopmaumsa. MeceuHu nssnevyeHus

1. (N3m., B cuna ot 06.09.2018 r.) baHkaTa ce 3agbixaBa Aa
npegocTass 3a onpegeneH nepuoa oT BpeMe, HO He MO-PsiaKo OT BeOHBX
mMeceyHo, Ha OnpaBomolleHuss pbpxaten/ TwuTynspa, MMCMEHO
MHdopMaLusiTa 3a U3BbPLUEHUTE Onepaumm, KOSITO ce ObIMKM CbIacHo
OVY 3a cmeTku n [oroBopa, cknioyeH mexagy Tutynspa u bankata. B
cnyyaute, B kouto TuTynspbT gaBa npaBo Ha OnpaBomolleHus
obpxaten pga ce pasnopexga C HanumdHocTute no CwmeTkaTa
nocpeacteom Kapta, TuTynspbT onpaBomowaBa baHkata u paBa
cbrnacveTo cu Ts Aa npegoctaBs M Ha OnpaBoMmolleHWsT gbpxaTten
uHdopmauusaTa, gbmkuma cbrinacHo OY 3a cmeTku v [loroBopa mexay
Tutynspa " BaHkaTa, 3a N3BBbPLUEHUTE c KapTata
ornepauun/TpaHcakumMi, Kakto W gpyra uHdGOpMauus  OTHOCHO
HanM4yHoCcTUTE WU OBWXKeHMeTo no CmeTkaTa, KOATO NpencTaBnsiBa
6aHkoBa TalHa.

2. BaHkata uv3gaBa ¥ wm3npawia BCekM  Mecel Ao
Kaptoobpxatenute Ha npeannateHa kapta Mastercard Prepaid upe3s
eneKkTpoHHa nowa MeceyHo W3BMeYeHne, KOeTO OTpassBa BCUYKM
TpaHcakumn c Kaprtata, KakTO W BCUMYKM [OpyrM onepauun Ha
KapTogbpxatens, W3BbpLUEHW Npe3 CbOTBETHUS MECEYeH OTYETEH
nepuod, MOCOMEH B W3BMEYEHWETO, MO-CrneumanHo: (a) BCUYKM
TpaHcakumm, 3a KOUTO € M3norsBaHa npegnnareHa kapta Mastercard
Prepaid, nanbnHeHn ot baHkata B pamkuTe Ha CbOTBETHUA MEeCeveH
oT4yeTeH nepuop, (6) BCUYKV KpeaUTHW NpeBoaun No npennaTteHa kapTa
Mastercard Prepaid, B ToBa 4MCro, HO HE CaMO — OTCTbIKU, OOSABEHN OT
BaHkata vnun ot Twbprosuy; (B) Aatute, Ha KOUTO mocoyeHuTe B 6. a)
TpaHcakuum ca HapedeHu 1 aata, Ha KoATO ca U3MbnHeHn oT baHkaTa
(Banbop).

2.1. Mpn otnpaBeHo wuckaHe oT KapTtoabpxartens, baHkaTa
n3npatla rnoBTOPHO MO eNeKTPOHHa MoLLa UK NPeAoCTaBs NMYHO B ohnC
Ha baHkata pgybnukat Ha egHo wnuM noBedve um3npateHn Meceynu
N3BreYeHus.

2.2. TpaHcakumnte, KOUTO Ca HapedeHW, HO He ca MOCTbNWMM,
pecn. u3nbiHeHM oT baHkaTa B pamMKMTe Ha CbOTBETHMSI OTYeTeH
MeceyeH nepuop, ce nocoysaTt B nocrneasawy MeceyHu M3BnedeHwus,
CbOOPa3HO TEXHUSI Banbop.

2.3. BaHkaTa no cBOS MpeLeHka Moxe [fAa BKMYBa W Apyra
VIHd)OpMaLWIﬂ B MeceyHOTO M3BneveHne unu Aa npunara KbM CbLOTO
peknamHu CboBLLEHNS 1 YBEAOMIIEHMS 3a NPOMOLMK, YCIYTY 1 MPOAYKTH
Ha BaHkata M Ha TbproBcku 0BGeKTW, KOMTO NpuemaT nrawiaHus ¢
npeannateHa kapta Mastercard Prepaid n ¢ kouto baHkarta nma ckntoyeH
[0roBOp 3a NprYeMaHe Ha NnallaHus C NNaTEXHU UHCTPYMEHTH.

2.4. B cnyyan 4ye cnep nocrnegHus MeceveH OoT4YeTeH nepuof, 3a
konto baHkata e wu3gana v wusnpatuna MeceyHO wu3BneyeHue, C
npegnnateHa kapta Mastercard Prepaid He ca u3BbpLUBaHU
TpaHcakuun, He ca HaYWCMsSIBaHU TaKCU UMW APYrM pasxoAu CbrnacHo
HacToswmTe Ycnoeus, baHkata He m3gaBa n He usnpawa MeceyHun
N3BreYeHus.

2.5. B cnyyah Ha u3BbplleHa HoBa TpaHCcakumMs NOCpeacTBOM
npegnnateHa kapta Mastercard Prepaid cnepn kpas Ha CbOTBETHUS
oT4yeTeH MecevyeH nepuop, baHkata Bb30OHOBSBa W3gaBaHETO U
usnpaiyaHeTo Ha MecevyHnTe M3BneYeHus.

2.6. B cnyuaii ye He e NnpefocTaBeH afpec Ha eNeKkTPOoHHa nolLua 3a
usnpaiwaHe Ha MeceyHoTO u3BneveHue, Kaptogbpxatenat Moxe Aa
Mony4n MECeYHOTO CY U3BNeYeHue NnyHo B ocdmc Ha baHkaTta.

3. (U3m., B cuna ot 11.05.2020 r.) Beuykmn onepaumm, nsBbPLUEHU C
nsnonssaHe Ha KapTta upes3 TepMmuHanHu yctponctesa ATM, TepMuHanHun
ycTpoWicTBa 3a camoobenyxsaHe u MNOC, ce perucTpupaTt aBToMaTU4HO
B XpoHomnorudeH pepn oT baHkaTa 4ypes onpegeneHu npouepypu u
TEXHUYECKWN CPEACTBa, KOUTO NO3BONSIBAT CUIYPHO ChXpaHsiBaHe U TOYHO
BBH3NPOU3BEXAAHE Ha MHOPMaLMATA U U3KINOYBAT BCSIKA Bb3MOXHOCT
3a HeWHOTO rnocnefdBallo M3MeHeHue. 3anvMcBaHusATa Ha BCUYKU
onepauuu, nsBbpLLeHu ¢ Kaptata upe3 TepmuHanHu yctponctea ATM,
TepMUHanHu yctpolcTaa 3a camoobenyxsaHe unm MOC, ca cyeToBOAHM
OOKYMEHTM Mo cMMUCba Ha 3akoHa 3a CHEeTOBOACTBOTO M Ce CMSATaT 3a
BEPHM [0 AoKa3BaHe Ha NPOTMBHOTO.

4. (Nam., B cvna ot 11.05.2020 r.) MNpu oTkas ga 6bae M3MbAHEHO

HapexXxgaHe 3a n3nbliIHeHUe Ha nnaTexHa onepauus, OI'IpaBOMOLLleHMﬂT
AbpXXaTtes nonyyaBa BegHara I/IHCbOpMaLlVIFl 3a OTKa3a BbB BUO Ha
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cbobLleHne, NOSBABALLO Ce Ha eKpaHa Ha TePMWHANHOTO YCTPOWCTBO
ATM, TepMrHanNHOTO YCTPOWCTBO 3a camoobcenyxBaHe unu MOC, unu
€NeKTPOHHO CbOOLLEHNe Ha eNneKTPOHHa MoLLa Npu OTKas Ha nnaTexHa
onepauus No WHTEpHeT unu TenedoH, OCBEH B cryvauTe, KoraTto
npefocTaBsHETO Ha TasuW WHdopmauuss He ce pgonycka CbrnacHo
NPUNOXMMOTO 3aKOHOAATENCTBO.

VIl U3nonsBaHe Ha KaprtaTta. BnokupaHe u peaktusupaHe.
Mpouenypa 3a curypHo ysegomsiBaHe
1. (M3m., B cuna ot 16.07.2018 r., Uam., B cuna ot 31.10.2026 1.)

Kaptata ce npemasa Ha OnpaBoMOLLEHWs ObpXaTen WM Ha
YMbIIHOMOLLEHO OT HEro JILE C MbJIHOMOLLHO Mo un. 111.9 HeakTuBMpaHa,
KaTo 3a Ja Moxe Aa ObAe M3Non3BaHa 3a U3BbPLUBAHE HA TPaHCaKL,
KapTaTa cnenga na 6bae aktusmpana. Mpu npeaasaHe Ha KapTtata BbB
drHaHCcoB LeHTbp Ha baHkaTa, akTuBMpaHeTo ce u3BbplUBa cnef
npefaBaHeTo, B HEOBXOAMMUS 38 U3MbITHEHUE TEXHOMOrMYeH cpok. Mpu
fJoctaBsHe Ha KapTata ¢ np, akTMBMpaHeTo Ce M3BbpluBa OT
OnpaBoMoLieHMst ObpxaTen W3BbpLIBAaHE OT HEro Ha nbpea
KOHTaKTHa TpaHcakumsa Ha TepMuHanHo yctpornctso ATM, MNOC
1 TEpPMUHArHO YCTPOWCTBO 3a camoobcenyxBaHe. M3anbnHeHneTo
Ha MbpBa KOHTAKTHA TpaHCaKUWMS M3UCKBA 3aOblKUTENHOTO
BbBexaaHe Ha [MMH koa.. BaHkaTa wu3nbnHaBa uckaHeTo 3a
aKTMBMpaHe B HEOBXOAUMMUS 3a W3MbIIHEHWE TEXHOMOTMYEH CPOK OT
NOCTBMNBAHETO My.

2. OnpaBoOMOLLEHNAT AbpXaTen ce 3agbihkaBa Aa M3nonasa
KapTtaTa nu4Ho. KapTtaTta He MOXe Aa ce NpeoTCTbMNBa Ha TPETU nuua.

3. (N3m., B cuna ot 29.07.2019 r.) N3nonssaHeTo Ha KapTaTa u
AaBaHeTO Ha NNaTeXHO HapexaaHe 3a U3BbLPLUBAHETO Ha NNaTeXHW U
HennaTexxHu onepauvn NocpeacTBom Kaptata moxe [a ce OCbLLEeCTBU
no CnefHUTe HauvHW:

3.1 (N3m., B cuna ot 11.05.2020 r.) MNpu onepaumm, M3BbPLUBAHU
Ha TepmuHanHo ycTtponcteo ATM unu TepMuHanHO YCTPOWCTBO 3a
camoobcnyxsaHe — 4pe3 noctaBsHe Ha KapTtaTa B TepMMHanHOTO
YCTPOWCTBO 1 BbBexaaHe Ha [MVH oT knaBmaTypaTa Ha yCTPOMCTBOTO
(ako TakbB Ce n3ncksa OT CbOTBETHOTO TEPMUHAMHO YCTPOWCTBO);

3.2 (Hos, B cuna ot 29.07.2019 r.) Npun onepaumu, n3sbpLUBaHM Ha
TepmuHanHo yctponcteo NOC npu pusnyecko npeactassaHe Ha KapTtata
— Yypes nocTtaBsiHe unu npokapsaHe Ha Kaptata B/Mpe3 TepMWHaNHOTO
ycTtporicteo MNOC, a B crnyyanTe, B KOUTO TEPMUHANHOTO YCTPOWCTBO
MOC wnu Herosusa onepaTop ro mM3nckea - n BbBexaaHe Ha MNH ot
knaBuatypaTta Ha NMOC.

3.3 (N3m.,, B cuna ot 29.07.2019 r.) lpu HenpucbCTBEHU
TpaHcakuuu, u3sbpLuBaHu npe3 NHTepHeT, no TenedoHa nnu no e-mail,
B TOBa YMCMO MpuW perucTpaums u nonssaHe Ha Kaptata B WHTepHeT
nnatpopmy  3a nnaw@aHus  kato epay.bg wu agp. - 4pes
BnucBaHe/monbnBaHe Ha Homepa Ha Kaprtata, wumeto Ha
KapToabpxaTtens, cpoka Ha BanupaHocT Ha KapTtaTta v gonbrnHuUTenHus
kog 3a curypHocT (CVV2/CVC2) Ha KapTaTa B CbOTBETHUTE noneTta Ha
WHTepHeT caliTa Ha TbproseLa, CbOTBETHO NOMbMBaHE Ha NOCOYEHUTE
JaHHW B cneuwanHa dopma, npegocTaBeHa OT TbproBeua w
usnpaLyaHeTo 1 Ao Tbproseua no e-mail, CboTBETHO CbOBLLABAHETO UM
Ha Tbproeewua no TenedoHa;

3.4 (M3m., B cnna ot 07.06.2021 r.) B gonbnHeHne KbM AaHHUTE
no yn. VIl 3.3. no-rope, npu u3BbpLLBaHe Ha €NEeKTPOHHN ANCTaHLUUOHHN
(HenpucbCTBEHM) onepauun nNpe3 VIHTepHeT B caiToBe Ha onpeneneHu
Tbprosum, o6o3Haunnm UHTepHeT cTpaHunuarta cv ¢ Mastercard Identity
Check unu VISA Secure, KaptogbpxaTensit cnegsa ga notsbpxaasa
cbrracneTo CUM 3a W3NbIIHEHVWE Ha onepauusTa Ype3 akTMBUPaHO
npunoxeHne m-Token Postbank cbrnacHo nocoyeHoTo B un. VII.3.5.

3.5 (N3m., B cuna ot 14.09.2019 r.) Mpu nsnonasaHe Ha m-Token
Postbank 3a noTBbpxOgaBaHe Ha cbrmacueTo 3a U3MbIHEHVWE Ha
KOHKpeTHa eneKTPOoHHa ANCTaHUMOHHa nnaTtexHa onepauus B IHTepHer,
cbrrnacHo yn. 3.4. no-rope, ONpaBoOMOLLEHUAT AbpxaTen nonyyasa Push
HOTU(MKALMSA Ha MOOMITHOTO YCTPOMCTBO, Ha KOETO € MHCTanupaHo u
aKTMBMpaHo npunoxeHneto m-Token Postbank nnu ckanmpa QR kog,
BM3yanu3uMpaH Ha caiiTa Ha TbproBela, B CNeACTBME Ha KOETO B
npunoxeHneto m-Token Postbank ce Busyanuanpa wuHdopmaums
OTHOCHO KOHKpeTHaTa onepauus, KosSTo crieaBa fa 6bae noTebpAeHa.
3a ga noTBbpAM CbIMAcKeTo CU 3a U3MbIIHEHWE Ha onepauusita ypes
Push Hotudukauuss mnm ckaHmpaHe Ha QR kog, OnpaBOMOLLEHUST
abpxarten cneiea Aa OTKIoYM U Aa A4OCTbNN npunoxeHweTo m-Token
Postbank, kato ce nageHtuduumpa no npegBapuTenHo n3bpaH OT Hero
HauvH — c onpegeneH ot Hero MNWH 3a m-Token Postbank wrn c
BvomeTpuyHM fdaHHM M Oa noTBbpAU M3PUYHO onepauusTa. 3a
oTkntoYBaHe ¢ BUoMeTpUYHM faHHN € HE06X0AMMO MOBUIHO YCTPOMCTBO
C onepauuoHHa cuctema Android, npuTexaBallo CeH30p 3a NPbCTOB
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OoTneyvaTbK UNKn YCTPOMCTBO C onepaumoHHa cuctema iOS, npuTtexasallo

CEH30p 3a MpbCTOB OTNEeYaTbK WM BB3MOXHOCT 33 NULEBO
pasno3HaBaHe.
3.6 (Hos., B cuna ot 29.07.2019 r.) lMpunoxeHneto m-Token

Postbank npeactaenssa nepcoHanmavMpaHo CPeAcTBO 3a CUTYPHOCT Mo
oTHoweHne Ha Kaptata n OnpaBOMOLLEHVAT AbpXaTen e AMbXeH Aa
npeanpvemMe BCUYKM PasyMHM MeEpKW 3a HeroBoTO 3anasBaHe W
npegoTBpaTABaHe Ha HepaspeweH foctbn. B Tasu  Bpb3ka,
OnpaBoOMOLLEHUAT AbpXaTen e ANbXeH Aa npegnpuema HeobxogumuTe
MepK/ Mpu CbXpaHeHune Ha bBrvomeTpu4HM p[aHHM B MOBWUMHOTO
YyCTPOWCTBO  (MPBCTOB  OTMEYaTbK, MUUEBO pa3no3HaBaHe) 3a
npefoTBpaTaBaHe Ha  HepaspelweHoTo MM MonseaHe  u/unn
M3NON3BaHETO MM C Uen u3mama, B T.4.. Aa W3Non3ea camo NUYHO
MOBWNHOTO YCTPOWCTBO M Aa He ro NPeoTCTbNBa 3a NOM3BaHe oT Apyru
nvua (B T.4. geua, poautenu, cbhpysu), Aa nasum MoBUIHOTO YCTPONCTBO
OT nospexaaHe, yHULLOXaBaHe, 3arybsaHe, OTKpagBaHe, U3Mnon3saHeTo
My MO ApYr HenpaBoOMEpPEH HauvH 1 4a He perucTpypa B onepauvoHHaTa
cucteMa Ha MOGWMHOTO YCTPOWCTBO BuomeTpuyHn gaHHM Ha Opyru
nuua. MNpu BXoA B MPUIIOXEHNETO ¢ BUOMETPUYHM AaHHWU, 4OCTBNBLT A0
Hero Le ce cyuTa 3a oTopusupaH/paspelleH ot Kaprogbpxatens npu
n3non3BaHe Ha KOSTO 1 Aa e OT bromMeTpu4HNTE AaHHW, perncTpupaHun B
orepauuoHHaTa cucteMa Ha MOBUMHOTO YCTporcTBO. lNpun oTkMoYBaHe
¢ MWH-koa, ONpaBOMOLLEHNAT AbpXaTen MMa BCUYKM 3a4bIDKEHVs 3a
onasBaHeTo My B TalHa, KaKBUTO ca npeasnaeHn B Te3n O6wum ycnosus
3a NWH koga Ha KapTtara.

3.7 (N3m, B cna ot 02.08.2021 r.) B gonbrnHeHne KbM NOCOYEHNUTE
B 3.1 peuncTtBusl, nNpu non3BaHe Ha ycnyrata ,JurMtanHa 3oHa 3a
ekcnpecHo 6GaHkupaHe® nocpedcTBOM TepMuHanHU ycTpoWcTBa 3a
camoobcnyXBaHe, 3a criegHUTe NNaTexHW U HennaTtexHu onepauumu: (i)
TerneHe Ha napu B Opow OT CMeTKa, KOSITO € pasnMyHa OT CMeTKaTa Ha
KapTaTa, ¢ KosiTo TuTynapsaTt ce e ugeHTuduumpan (ii) nssbpluBaHe Ha
nnaTeXxHu onepaumn KbM CMETKM Ha TpeTu nuua B baHkaTta nnmn kbm
cMeTkn B Apyra 6aHka, kakto u npm (iii) nnawaHe Ha 3agbIpKeHus no
KpeauTHa KapTa, usgageHa ot baHkata Ha gpyro nuue, (iv) KomyHanHo
nnawaHe; (v) cb3gaBaHe M NpoMsiHa Ha aboHaMeHT 3a KOMyHarHo
nnawaHe; (vi) nnawaHe Ha MecTHM AaHbum u Takeyu Kaptogbpxatensit
crnedsa Aa noTBbPAM CbIMAcMeTo CM 3a M3MbIHEHWe Ha onepauusTa
ype3 codpTyepeH ToKkbH ,m-Token Postbank” nnu upes BbBEXOaHE Ha
efHOKpaTeH koA, nornyyeH Ha SMS cbobLleHne nnu gpyro enekTpoHHO
cboblieHne wunu  4Ype3 aBTOMATMYHO rracoBo obaxgaHe Ha
pernctpvpaHnss B bBaHkata Homep Ha MobuneH TenedoH Ha
KapTogbpxatens. Korato KaptoabpxaTenst n3nonasa eqHoKpaTeH kog,
BaHkaTa He HOCK OTFOBOPHOCT, B Cry4al Ye CbOTBETHUAT AOCTaBYVK Ha
yCnyru He ocurypuv npefaBaHeTo Unv He npefage B CPOK TEKCTOBOTO/
€NEeKTPOHHOTO CbOOLLEHMEe WM aBTOMATMYHOTO rnacoBo obaaaHe,
KakTo M B Cry4auTte, Korato nopaau obCToATencTBa, HesaBucelyn OT
BaHkaTa, TEKCTOBOTO/ €NEKTPOHHOTO CLOOLLEHME UMM aBTOMAaTUYHOTO
rmacoBo obaxgaHe He ObOe U3NPaTeHO, CbLOTBETHO MOMyYEeHO OT
KapTogbpxatens.

OTaenHnTe NnawlaHus no cb3gaaeH aboHaMeHT 3a KOMyHasHO nnallaHe
He Ce HYXOasaT OT CaMOCTOSiITENHO noTBbpxaaBaHe cbC CodTyepeH
TOKbH UMK C eAHOKpaTeH koA

4. (U3m., B cuna ot 02.08.2021 r.) BaHkaTta n Kaptoabpxarenat
ce cbrnacsiBat, Ye 3a LenuTe Ha M3MbIHEHUE Ha MraTexHW onepaumu
nocpencteom KapTarta, BCSAKO [OeWCTBME/KOMOWHaLUS OT LencTBus,
onucaHn cvoteeTtHo B uyn. VI.3.1 — VI.3.5 n VI.3.7, npeacraensear
BanugHa wuaeHTudukauusi Ha KaptoabpxaTtens, noTBbpXAeHWe 3a
pasMepa Ha KOHKpeTHaTta CymMa M Ha nonydvaTenss u cbrnacue 3a
M3NbIIHEHME Ha CbOTBETHATa MraTexHa onepauusi HapegeHa
nocpencTteom Kaptata, kato BaHkaTta ce 3agbimkaBa Aa U3MbIHU Taka
[afeHOTO NNaTeXHO HapeXaaHe crief NoCTbNBaHETO My MPU Hes U npu
ycnosusita Ha un. VIL.6 u VII.7 ot HacTosiwmTe O6LLM ycnoBus.

5. MoOMEHTBT Ha nornyyaBaHe Ha HapexaaHeTo 3a M3BbpLUBaHE
3a CbOTBETHATa TpaHcakuus/ onepauusi € MOMeHTbT, B KOWTO baHkaTta
nonyyn HapexgaHeto oT OnpaBoMOLLEHUsI AbpxaTen, nogaaeHo Mo
peaa Ha Hactoswwmte OOGWM ycrnoBusA (koraTo AaHHWTE OT Hero ca
BbBeJEHN B CYETOBOAHO-MHDOPMaLMOHHATa cuctema Ha bBawdkara).
CTpaHuTe ce cbrnacsBaT, Ye NnaTexHu HapexaaHusi, nogaaenu crned 11
Y. Ha CbOTBETHUS ieH, Ce cuMTaT NONyYeHn Ha creaBallms paboTeH AeH.

6. (N3m., B cuna ot 31.10.2026 r.) baHkata wu3NbNHSABA
HapexaaHusTa [0 Kpas Ha CbluMs AeH, B KOWTO € MOoMy4YeHo
HapexaaHeTo, UM Han-KbCHO A0 Kpas Ha criegpalims paboTeH AeH,
Korato [OCTaBYMKBLT Ha rMoryyaTtenss Ha cpefacrtBata He y4yacTBa B
MnaTtexHaTta cuctema 3a 6pyTeH ceTbNMeHT B peanHo Bpeme (TARGET)
Ha BHB wnu B nnaTtexHa cuctema, Ha kosato BHB e areHT no
CeTb/IMEHTA.
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7. (M3m., B cuna ot 02.08.2021 r.) OnpaBOMOLLEHUAT AbpXxaTen
ce 3agbnkasa Aa usnonasa Kaprata oo pasmepa Ha pasnonaraemata
HanuyHocT no CmeTkaTa, B CbOTBETCTBUE C onpeaernexHute B [loroBopa
n/ vnu B npunoxumara Tapuda nMMuTK 3a nsnonssaHe Ha Kaprtata u
nMMUTM 3a ycnyraTa ,JurtanHa 30Ha 3a eKcrpecHo OaHkupaHe'.
BaHkaTa Moxe eqHOCTpaHHO Aa NPOMEHS YTOBOPEHUTE NIUMUTK, 38 KOETO
He3zabaBHO yBefomsBa OnpaBomolLeHus AbpxaTen u Tutynspa Ha
cmeTka. lNpomsHaTa No nNpeaxodHOTO M3peyveHne Bhmnsa B cuma npu
ycnosusita n pega Ha un.X.10. Cneg cknioyBaHe Ha [lorosopa, nuMutuTe
moraT Aa 6baaTt NpPoMeHsiHM OT TUTynsipa Ha cmeTkaTa, B paMKkuTe Ha
nocoyeHute B Tapudata Ha baHkaTa MakcumanHu nMMUTL 3a
usnonaesaHe Ha Kaptarta. B cnyyan 4ye TutynsapbT Ha cMmeTkata He e
OnpaBomolleH abpxaTen Ha Kaprtata, Tom cnegBa ga yBeaomu
OnpaBoMOLLEHNA AbpXaTen 3a HanpaBeHWTe MPOMEHW B NUMUTUTE.
OnpaBoMOLLEHVAT AbpXaTten, KOMTO He e TUTynsap no cmeTkarta, uMa
npaBo Aa novcka HamansisaHe Ha numuTuTe no KaptaTa, kato cnepsa
Aa ysBegomu TuTynsipa Ha cMeTka 3a npomMeHuTe. TUTYNApbLT Ha cMeTka
MMa npaBoO [Aa MNoucka €OHOKPaTHO yBENWYEeHWEe Ha MpUIoXumUTe
NMMUTM Had MaKkcumanHuTe pasmepu, nocodeHn B Tapudata Ha
BaHkaTa, 3a Aa 6bAe usBbpLUEHa eaHOKpaTHa TpaHcakuma ¢ KaptaTta B
pamkuTe Ha paboTHus AeH. Cnepd n3BbpLUBAHETO Ha TPaHcakumsTa (unm
crnef v3TM4aHe Ha paboTHMA [fOeH, ako TpaHcakuustTa He Obae
usBbplUeHa), kbM KapTaTa ce Bb3CTAHOBABAT nNpunaraHuTe npeam
yBenu4eHveTo numuTn. 3a BCcsKa NpomsiHa Ha numuTuTe no Kaptarta,
nocoyeHa B HacTodwara pasnopegba v vMHWUMMpaHa  OT
OnpaBomolleHns Abpxaten/TuTynapa Ha cMmeTka, TuTynapbT Ha
cMeTKa 3annalua Takca cbrnacHo Tapudara Ha bankaTa.

8. (N3m., B cuna ot 01.01.2026 r.) OnpaBOMOLLEHUAT AbpXaTen,
CbOTBETHO TuUTyNSApbLT Ha CMeTKa, Ce 3adb/hkaBa [f[a YyBeOoMM
He3abasHo baHkaTa Ha TenedpoH 0 700 18 555 (+359 2 816 60 00 npwu
HabvpaHe OT 4yxOuHa) UM KaTo Ce SIBU NUYHO B HSIKOW OT HEWHWUTEe
cbMHaHCOBYW LiEHTPOBE, B Cnyyal Ha usrybsaHe, kpaxba, npucsosiBaHe
UM OTHEMaHe MO APYr HayvH, YHULOXaBaHe, MOAMpaBsHE unn
n3nonaesaHe No Apyr HempaBoMepeH HauuH Ha Kaprarta, y3HaBaHe 3a
u3BbpLUBaHe Ha HepaspeleHa oT OnpaBoMOLLEHUs AbpXaTen wunmm
HETOYHO M3NbIHEeHa TpaHcakums/ onepaumsa ¢ KapTtaTa, npy CbMHEHUS
Unv NpeanonoxeHns 3a ysHasaHe Ha [MVH ot TpeTo nuue, B criydan Ha
CbMHeHVe 3a HapyLlaBaHe Ha LenocTta Ha nivka ¢ NUH nnn yaHasaHe
33 HepaspeLlleHN UMM HETOYHO M3MbIIHEHW TPaHCaKLMK, KaKTo M npu
3agbpxaHe Ha KapTtarta ot 6aHkomaT unm oT nuue, npuemMatlo nnatlaHe
B TbProBcku 06ekT. baHkaTta ocurypsisa Bb3MOXHOCT 3a yBEeAOMSABaHe Ha
noco4eHus TenedoH No BCAKO BpeMe Ha AEHOHOLMETO, a Ypes MMYHO
AiBABaHe BbB (PMHAHCOBUTE LIEHTPOBE — B PAMKUTE Ha TAXHOTO 06SIBEHO
paboTHO Bpeme. B Tean cnyvan baHkata 6nokupa Kaptara
CBOEBPEMEHHO Crief nony4yaBaHe Ha yBeAOMNEHNETO.

BbaHkaTta e gnwbxkHa, npu noucksaHe oT Tutynspa/ OnpaBoMmoOLLEeHWS
Abpxaten, Aa My npefocTaBy CbOTBETHWTE [oKasaTerncrea, ye e
HanpaBeHO yBegomneHue no pega Ha Hactoswwms yn. VI8, B cpok fo 18
MeceLa, CYMTaHo OT AaTaTta Ha yBe4OMITEHNETO.

9. BaHkaTa BpemeHHO npekpaTtsiBa usnonssaHeto Ha Kaprara
ype3 OnokMpaHeTo W, NPU HacTbNBaHe Ha HAKOe OT CchnegHuTe
obcroATencTaa:

9.1. (N3m., B cuna ot 01.01.2026 r.) npy NOCTLNMIO YBEAOMIEHMNE
B HAKOWM OT buHaHcoBUTE LeHTpoBe Ha BaHkata ot OnpaBomolleHus
abpxaten/ Tutynspa Ha cmeTka, C UckaHe 3a brnokvpaHe Ha Kaptata
nopaan CbMHeHMe 3a y3HaBaHeTO Ha faHHuTe 3a kapTta wunu MUH ot
TpeTo nuue.

9.2. nony4asaHe B baHkaTa Ha 3anopHo cbobuieHne no CmeTtkaTa
WRK NO BCUYKM CMETKM Ha TuTynsapa Ha cmeTka B baHkaTa;

9.3. HapyluaBaHe Ha [JoroBopa w/unu HacToswmTe OBLM ycroBust
ot OnpaBomoLueHus gbpxkaren/ TUTynspa Ha cMeTKa;

9.4. (N3m., B cuna ot 01.01.2026 r.) nucmeHa Monba OT cTpaHa Ha
OnpaBomoLLeHnsa abpxxaTten n/unu Ha TuTynapa Ha cMeTka, nogafeHa B
HAIKOM OT (hMHaHCOBWTE LieHTpoBe Ha BaHkaTa, ¢ uckaHe 3a 6nokupaHe
Ha KapTtaTta, u3BbH criydaute no un. VIL.8.;

9.5. (M3m., B cuna ot 11.05.2020 r.) 3agbpxaHe Ha KapTtata Ha
TepMmuHanHo ycTtponctBo ATM, TepMmmHanHO YCTPOMCTBO  3a
camoobcnyxsaHe Unv oT Nnuue, NpYemMalLo nnataHe B TbproBcku obekT;

9.6. no NPUYKHK, CBBP3aHN CbC CUrypHocTTa Ha KapTaTa u ¢ uen
3awmta Ha OnpaBomolleHus AObpxaten/ Tutynspa Ha cmeTka OT
U3BBbpLUBaHEe Ha HeOTOpU3MpaHW TpaHcakuun ¢ KaptaTta, B ToBa 41Crno
npv HanuMunme Ha OOOCHOBaHO NpeAnofioXeHWe 3a HenpaBOMEPHO
13non3ssaHe (BKMIOYUTENHO U OT cTpaHa Ha OnpaBoMOLLEHNS AbpKaTen)
unun npu ysHaBaHe oOT baHkaTta 3a omacHOCT OT HenpaBOMEpHO
nsnonaeaHe Ha KaprtaTta, (M3BbH cnyyaute no yn. VIL.11.3), kakTo 1 BbB
BCEKW ApYr Cryyan, KoraTto CbLLECTBYBa ONAacHOCT 3a HepaspeLleHa unm
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gpyra HenpaBomepHa ynotpeba Ha Kaptarta. B Te3u cnyyan BaHkata
6nokupa  Kaptata 6e3  npeausBecTue., KaTo  yBedomsiBa
OnpaBoMOLLEHUS AbpXKaTes NPy MbpBa Bb3MOXHOCT, BKMHOYUTESHO M NO
TenedoH, OCBEH ako JaBaHeTo Ha TakaBa MHGopMaLUs He € NO3BONEHO
nopagn cbobpaXeHWs 3a CUrypHOCT MM onpeferieHn HOPMaTUBHU
U3UCKBaHWSI.

9.7. Mpv yBegomMmneHne oT TPeTO nuLe, BKIIOYUTENHO Mo TenedoH,
C nckaHe 3a 6rokupaHe Ha KapTtaTta ¢ uen 3awurta Ha OnpaBomMoLleHns
obpxaten/ TuTyndpa Ha cMeTka OT HepaspelleHa wnu gpyra
HenpaBomepHa ynotpeba Ha KapraTa.

9a (N3m., B cuna ot 02.04.2021 r.) B cnyyawute, korato baHkata
6nokumpa KapTtata no npuuuHa, pasnuyHa OT uckaHe Ha Tutynsipa /
OnpaBoMOLLEHNA AbpXKaTen, KakTo U B CyvyanTe Ha CbMHEHWE 3a Unn
npu HanuMyMe Ha wu3MamMa WM 3annaxa 3a  CuUrypHoctTa  3a
NpefoCTaBsAHETO Ha YCnyrute cbrmacHo Hactosiwmte O6WM ycnoswus,
BaHkaTa yBegomsasa Tutynapa/OnpaBoMoLLEeHVst Abpxaten npu nbpsa
Bb3MOXHOCT BKITIOMUTENHO Ype3 KpaTKo TEKCTOBO cbobuieHue (SMS)
Unun Jpyro enekTPoHHO CboBLLEeHNe, Ha MOBUNHUSA TenedoHeH HOMep Ha
KapTtogbpxatens, ako e 3asBUn W3BECTABAHE Ype3 eneKTPOHHU
cbobLieHnss Ha MobuneH TenedoHeH Homep, No peda Ha un. X.5. unm
TenedoHHO obaxgaHe no TenedoH nocoyeH oT
TuTynapa/OnpaBoMOLLEeHNst AbpxaTten, u/vnu no enekTpoHHaTa noia
(e-mail agpec, eneKTPOHeH agpec), [AOKOMKOTO
TutynapbT/OnNpaBoOMOLLEHVAT  AbpxaTten e 3asBun  agpec  Ha
eleKTPOHHa MoLLa, a ako He e 3asiBEHO M3BEeCTSBaHe Ype3 eNleKTPOHHM
cbobLeHnst Ha MobuneH TenedoHeH HoMep Ha KapTogbpxartens, HATO
afpec Ha erneKkTpoHHa rowa — 4Ype3 [OpYyr CUIypHW KaHanmu 3a
KOMyHuKaumsi. TutynsapbT/OnpaBomolLeHuaT abpxaten u badkarta
nonarat HeobxoAMMWTe YCUnua Aa NogabPXKaT v 3Non3saT NocoYeHUTe
CcpeAcTBa M KaHanu 3a yBeAOMSIBaHe MO HayvH, KOWTO OTroBaps Ha
CbBPEMEHHUTE CTaHAAPTU 3a TEXHOMOMMYHA CUTYPHOCT, He no3Bonssar
cblWwMTe Aa ObaaT M3NOMN3BaHM OT HEOTOpPWU3WMpaHW TpeTu nuua K
3awumrTasar TaxHaTa usnocT. baHkaTta yBegomsasa KaptogbpxaTtens no
NoAxXoAsLl, Ha4YMH B CNlyYauTe Ha Bb3HUKBAHE Ha 3HAYUMM ornepaumoHeH
WNMn CBBbP3aH CbC CUMYPHOCTTa MHLMAOEHT, KOWTO 3acsira unm moxe Aa
3acerHe pMHaHCOBUTE NMHTEpecn Ha KapToabpkaTens, BKIIOYUTENHO 3a
BCUYKN MEpKW, KOUTO npeanpuema, 3a Aa orpaHnyn HebnaronpusTHUTe
nocneavum ot MHUMAEHTa.

10. Kaptata moxe ga 6bae gebnokupaHa camo npu crnegHuTe
yCroBusi:
10.1. lMpn ©6nokvpaHe Ha ocHoBanue un. VIL.9.1. n un. VIL9.4,

Kaprata moxe ga 6bae AebnokvpaHa cnef nojaBaHe Ha MMCMeHa
mon6a oT OnpasomolleHns agbpxaten/ TuTynspa Ha CMeTKa;

10.2. B cnyyaute Ha 6nokupaHe Ha ocHoBaHue un. VI1.9.2 n VIIL.9.3,
nebnoknpaHe Ha Kaptata e Bb3MOXHO Criej oTnagaHe Ha OCHOBaHUETO
3a bnokvpaHe;

10.3. B cnyyanTte Ha 6nokupaHe no un. VII.9.5, ako 3agbpxaHaTa
KapTa e HanM4yHa 1 TeXHUYECKM u3npasHa, T Moxe Aa 6bae nonyyeHa
oT OnpaBoMoLLeHUsI AbpxaTen oT hMHaHCoBUS LUeHTbp Ha baHkaTa, B
KOMTO e nognucaH [loroBopa, kato B Te3u cnyvau Kaptata ce gebnokunpa
npu npegasaHeTo 1 Ha OnpaBoOMOLLEHUS AbpXaTern.

10.4. B cnyvawute no un. VI.9.6, ako e oTnagHano ocHoBaHWETO 3a
6nokupare, Kaptata ce gebnokupa cnen nogasaHe Ha nMCMeHa Monba
or OnpaBomolleHVsi AbpxaTen/Tutynsipa Ha cMeTka unu 4pes
obaxpaHe po LleHTbpa 3a obcnyXBaHe Ha KIMEHTU U U3BbPLUBAHE HA
HaanexHa maeHTudukaumsa Ha OnpaBoMolLeHUs abpxaTten/TuTtynsapa
Ha CMeTKa;

10.5. B cnyyaute no un. VIL.9.7 Kaptata ce pebnokupa cnep
nogaeaHe Ha nucmeHa monba ot OnpaBomoLLeHns gbpxaTten/Tutynapa
Ha cmeTKa unu ypes obaxxaaHe o LleHTbpa 3a obcnyxBaHe Ha KIMeHTU
W U3BbPLUBAHE Ha HagnexHa uaeHTndvkaums Ha OnpaBoOMOLLEHMS
abpxaten/Tutynspa Ha CMeTKa;

10.6. BbB Bcuukm cnydau no un. VIL9, koraTo 6nokupaHeTo €
3asBeHo oT TuTynsapa Ha cmeTka, AebnokmpaHe (ako TakoBa € Bb3MOXHO
CBIMAcHO yCcrnoBusATa No-rope) He MoXe Aa 6bae U3BbPLIEHO MO UCKaHe
Ha OnpaBomoLlLeH aAbpxaTtern, KOWTo He e TUTynsp Ha cmeTkaTa.

11. BaHkaTta neaktusupa Kaprtara, c KoeTo Ts cTaBa HeBanvaHa 3a
n3nornaeaHe, npu:

11.1. yBeloMIeHve 3a u3rybsaHe unu otkpagsaHe Ha Kaprarta;
11.2. (OTtm., B cuna ot 29.07.2019 1.);

11.3. npy CbMHeHWe 3a 3noynotpeba uype3 cHemMaHe Ha AaHHU —
CKUMUpaHe;

11.4. npuv BpbaHe oT OnpaBOMOLLEHUsT AbpXKaTes Ha TEXHUYECKN

HeuanpasHa Kapta;

Internal Use

(QPostbank

11.5. nogageHa nucMmeHa monba 3a ToBa oT OnpaBomoLleHWs
avpxaren/ Tutynspa;

11.6. (N3m., B cuna ot 31.10.2026 r.) BaHkata Gnokupa
KaptaTta crneg 3agbpXaHeTo M Ha TepMUHanNHO YCTPOWCTBO
ATM/TepMUHanHoO YCTPOWCTBO 3a camoobcnyxBaHe wnu OT
nvue, NpMemMallo nnawaHe B TbproBcku o6ekT. M3knioveHune ot
OMNUCAHOTO CTaBa €AMHCTBEHO MpU 3agbpXaHe Ha TepMuHan B
ouc Ha baHkaTa M KapTata MOXe [fa ce BbpHe Ha
KapTtoabpxaTtensa HenocpeacTBeHO cnen 3adbpXaHeTo M oT
cnyxuten Ha baHkaTa

11.7. (M3m. B cnna ot 13.02.2018 r.) n3tuyaHe Ha cpoka Ha
[oroBopa, pecn. Ha BanugHocT Ha KapTaTa 1 usgasaHe Ha HoBa
KapTa, KosiTo 3ameHsa npeguwHata Kapta, cernacHo yn. l1.7.

11.8. npeacpoyHo npekpartasaHe Ha [Jorosopa;
11.9. 3akpuBaHe Ha CmeTKaTa;
11.10. CMBPT WNM TNOCTaBAHe oA  3anpelleHne Ha

OnpaBoMolLieHUs abpXKaTen;

12. [eaktuBmpaHa Kapta He wMoxe pfaa 6Gbae MNOBTOPHO
aKkTUBMpaHa v NOANEeXu Ha yHuwoxasaHe. B cnyyante no un. VI1.11.1-6
Ha OnpaBoMolleHust AbpxaTen Moxe Aa 6bae usgageHa Hosa Kapra,
KOATO Aa 3aMeHV AeakTuBMpaHaTta, cneq nogaBaHe Ha nucMeHa monba
3a ToBa A0 baHkata. B Te3u cnyyam [oroBopbT ce cuuta 3a
npeforoBOPEH Npu CbLLMTE YCIOBKS 1 32 CPOKa Ha BanuAHOCT Ha HoBaTa
Kapta. Cneg w3tuyaHe Ha npegoroBOpPEHMsI CPOK ce npwunarat ce
yCrnoBusiTa 3@ aBTOMaTU4YHO NpeaoroBapsiHe, cbrnacHo un. 11.4.

13. (Hos, B cuna ot 29.07.2019 r.) OnpaBoOMOLLEHMAT AbpxaTen
ce 3afgbimkaBa da yBeAoMu He3abaBHO baHkata mo mocoyeHuTe B un.
VII.8. HaunHu, npu n3rybeaHe, kpax6a, NpucBosiBaHE UMM OTHEMaHe No
OPYr HauvH, yHULLOXaBaHe WNnu M3nons3BaHe Mo Apyr HernpaBoMepeH
HauyMH Ha MOBWMHOTO ycTponcTBO Ha OnpaBOMOLLEHUS AbpXaTten, Ha
KOETO € UHCTannpaHo u akTuBMpaHo NpunoxeHneto m-Token Postbank,
KaKTO 1 MNPV CbMHEHMWSI UMW NPEeANONOXeHWs 3a HenpaBomMepHa ynotpeba
OT Tpetu nuua Ha MobunHoTo ycTponctBo Ha OnpaBomolleHus
AbpxaTen, Ha KOeTO € MHCTanupaHo M akTUBMPaHO MPUIIOKEHUETO M-
Token Postbank n/unu 3a ysHaBaHeTo oT TpeTu nuua Ha MNWH 3a goctbn
oo m-Token Postbank. B Tesn cnyyam bBaHkata peaktusupa
CodpTyepHusi  TOKbH  CBOEBPEMEHHO  crnej  nofyyYyaBaHe  Ha
YBEL,OMIIEHUETO.

14. (Hos, B cuna ot 29.07.2019 r.) BaHkaTa Moxe Aa AeakTusupa
CodTyepHna TOKbH 1 Npu Hanuyve Ha 060CHOBaHO NMPeanonoXeHve 3a
HEMPaBOMEPHOTO My W3MON3BaHe (BKMOYMTENHO W OT CTpaHa Ha
OnpaBomolLeHnst abpxaTen), Npy y3HaBaHe oT baHkaTta 3a onacHocCT oT
HEMPaBOMEPHOTO My M3MON3BaHe, BKMYUTENHO NpU YBEAOMIIEHNE OT
Tpeto nuue. B Te3an cnyvanm baHkata yBegomsiBa OnpaBoMOLLEHUS
Abpxarten no nocoveHute B Y. VIl.9a HaumHn.

15. (Hos, B cuna ot 29.07.2019 r.) B cnyyait Ha geakTuBnpaHe Ha
CodTyepHusi TokbH, ONpaBOMOLLEHNAT ObpXaTen MOXe Aa akTuBupa
HOB TOKbH Mo peaa Ha un. IV.10 n cn.

16. (OTm., B cuna ot 02.02.2021 1.)
VIIL. OcnopBaHe Ha TpaHCaKUMWU, OTTOBOPHOCTU U loKa3BaHe
1. OnpaBoMOLLEHMAT Abpxaten un TUTynapbT Ha CMeTKa

OTroBapAT Mpn ycrnoBuAaTa Ha CONMOAPHOCT 3a BCUYKM 3aObJDKEeHUA,
Bb3HWUKHaANM Npu n3nonssaHe Ha KapTaTa.

2. (N3m. B cuna ot 13.02.2018 r.) OnpaBoMOLLEHUST AbpXaTen e
AnbXeH Aa He u3nonssa KapTaTa 3a uenu, NpoTuBoOpeYall Ha 3aKoHa,
BKIIIOUMTENHO M 3a 3akyrnyBaHe Ha CTOKM W ycnyrn, 3abpaHeHu oT
3akoHuTe Ha Penybrnvka Bbnrapusa. OnpaBoMOLLEHNAT ObpXaTen HoCK
OTFOBOPHOCT 3a BCWUYKM HENpaBOMEPHW oOnepauuu, W3BbPLUEHU C
KapTtaTa npu ycrnoBusTa Ha feicTBaLoTo 3akoHogaTencTeo. baHkata He
crneam 3a 3akOHOCHOOPA3HOCTTa Ha CAENKUTE, OCBEH aKO C HOPMATUBEH
aKT He e NpeaBUAEHO ApYro.

3. (MpepwmweH TekcT ot un. VIIIL5., n3am. B cuna ot 13.02.2018 r.)
OnpaBoMoLLEHUS ObpXKaTen OTroBaps 3a BCUYKX Bpeau, NPUYMHEHN OT
HenpaBUITHOTO U3MON3BaHe U/unu cbxpaHeHue Ha KaprtaTa.

4. (MpepwweH Tekct ot un. VIIL3., uam., B cuna ot 02.02.2021 r.)
OnpaBomoLleHuAT abpxarten, a npu [llepcoHanHa [oNbIHWUTENHA
npeannarteHa kapta - U TUTYNapbT Ha CMeTKa, € ANbXeH He3abaBHO
cnep y3HaBaHe M BbB BCWYKM Cryyan He no-kbcHO oT 10 gHm cneq
y3HaBaHeTo, fa yBefomu baHkaTta no pepa Ha un. VIIL.8 no-rope, 3a
M3BbPLUBAHE HA HepaspeLleHa UMM HEeTOYHO M3MbIIHEHA TpaHcakums/
onepauma ¢ Kaprtata. CrtpaHute poroBapst, yYe KapTtoawbpxartensit
y3HaBa 3a HepaspeLleHa UM 3a HETOYHO U3MbIHEHA TPaHCaKUMs, Hal-
KbCHO Ha pfaTtata Ha MoflyyaBaHETO Ha CbOTBETHOTO MECEYHO
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U3BreYeHve, B KOETO U3BMEYEHNe e oTOensizaHa TpaHcakumaTa. Ako
KapTogbpxaTenat He e nomy4yun MeCeYHO WU3BIeYeHne nopaau
HEU3MbIIHEHNE Ha HSIKOE CBOE 3afbiDKEHUE MO HACTOSILLMTE YCrnoBuUs
n/vnn BaHkaTta He Nony4x NUCMEHO yBEAOMIIEHNE B MOCOYEHMSI CPOK, Ce
cynTa, Ye TpaHcakuumute, OTOEensi3aHM B CbOTBETHOTO MECEYHO
usBrneyeHue, ca ogobpenn ot Kaptoabpxatens. Bcsko yBegomnexve/
Bb3paXeHue 3a HepaspeLleHa UM 3a HETOYHO U3MbIIHEHA TPaHCAKLUMS,
NOCTbMNWIO crnes MOCOYEHWUS CPOK Lie ce CuYnTa 3a HeoCHOBaTEeNHO
3abaBsiHe oT cTpaHa Ha KapToabpxaTens n baHkaTa He e 3agbixeHa Aa
Kopurupa TpaHcakumsaTta. Beako nonyyeHo ot baHkata ysBegomneHve ce
3anucBa B XPOHOMNOMMYEH pej B creuvanHo npegHasHayeH 3a uenta
OHEBHMK, KOWTO MOXe [fAa ce BOAM Ha XapTUeH WM TexXHUYecKu
HocuTen. [JHEBHUKBT oOcurypsisa TOYHO BbB3MNpPOM3BEXAaHe Ha
uHdopMaumaTa M U3KIYBA BCSKA Bb3MOXHOCT 3a HEWHOTO
rnocrefBallo M3MeHeHue. 3a TenedoHHUTE CbOOLEHUS € BanuaeH
oT6ens3aHMsAT B OHEBHWMKA 4ac Ha nonyyaBaHe. [Jo gokasBaHe Ha
NPOTUBHOTO, 3anucBaHWATa B TO3W AHEBHUK UMaT [doKasaTercTBeHa
cuna Mexay CTpaHuTe OTHOCHO CbhAbpXaluMTe ce B TX 06cToATencTBa.
B cnyyaute, korato TutynapbT/ OnpaBoOMOLEHUAT Abpxarten
yBegomsiBa baHkaTta 3a Hanuume Ha HepaspelwleHa TpaHcakuus,
OoCcbllecTBEHa B pe3ynTaT Ha OTKpagHaT WM HEe3aKOHHO MNPUCBOEH
nnaTexXeH MHCTPYMEHT W/Unn Ha HeroBuTe NepcoHanuanpaHn cpeactsa
3a CUrypHOCT W/unM Ha MOOMMHO YCTPOMCTBO C MWHCTanMpaHo
npunoxexHne m-Token Postbank wnu B pesyntat Ha pgpyra TsxHa
HenpasomepHa ynoTpeba, Tonm cnegBa da yBeAOMM KOMMETEHTHWUTE
opraHu Ha Peny6nuka Bbnrapus v ga npegoctaBu gokasaTerncrBa Ha
BbaHkata 3a ToBa. C npuemaHeTo Ha Hactosiuute OO6WM ycnosus,
TutynapsT/ OnpaBOMOLLEHUAT AbpXaTen NoTBbpXAaBa, Ye € HasCHO,
Yye aKo TakvBa JokasaTencrBa He 6baaT npegocTaBeHn, baHkaTta Moxe
Aa cyeTe T03n akT, B CbBKYMHOCT C APYrM CXOA4HW OBCTOATENCTBA, KaTo
WHAMKALMS 32 HanmMYneTo Ha OCHOBATENTHO CbMHEHUE 3a u3Mama, 1 Ha
CBOW pef Aa yBeAOMW KOMMNETEHTHWUTE opraHu B Penybnuka Benrapus n
[a OTKaxke Bb3CTAHOBABAHE Ha CTOMHOCTTAa Ha HepaspelleHaTa
TpaHcakumsl no pega Ha un. 79, an. 1, nap. 1 ot 3rYyrc.

5. (M3m. B cuna ot 13.02.2018 r., uam., B cuna ot 06.09.2018 r.,
npeguweH un. VIIL4, wam. B cuna ot 02.02.2021 r., N3m.,B cuna ot
31.10.2026 r.) B3 ocHoBa Ha nonbnHeH 1 nogageH ot Kaptoabpxatens
B odmc Ha baHkaTa dopmynsp 3a peknamauus (Bb3paxeHue) nm Ha
OpYyro NMMCMEHO yBeAOMIIEHME, MONyYEeHW B CPOKa, MOCOYEH Mo-rope,
BaHkaTa nHWUUMKWpa cbrnacHo CBOSITa BbTPELLHA NpoLiedypa U CbrnacHo
yCTaHOBEHUTE npaBuia OT CbOTBETHaTa MexXAyHapogHa KapTosa
opraHusauus, korato Te ca MpWUIoXumu, npeanpuema AencTeus 3a
paspellaBaHe Ha cryyauTe Ha OCMopeHu TpaHCakuun (BKMHOYUTESTHO
OeNcTBUS CMpsAMO  [OCTaBYMKa Ha NnaTexHu ycnyru, obcnyxsall
nonyyatens Ha cpeacTeBaTta no M3BbplUeHaTa TpaHcakuums, B criyyanTe,
B KOWUTO [MnaTexHoTo HapexaaHe e MOCTbNWIO Ype3 nonyyartens Ha
npesoda W HeroBus pJoctaBuvk). baHkaTa wuHdopmupa Tutynspa/
OnpaBomoLLieHVs abpxaTen B nMcMeHa hopma Ha XapTUeH HOCUTEN Uin
C eNneKTPOHHO CbOoOLLieHNe MO eNEKTPOHHA NOLLA 3a CBOETO peLLeHne no
NOCTBNWNOTO Bb3paxeHne HesabaBHO cnep  NpUKIIOYBaHe Ha
npoueaypaTta no Aoka3BaHe Ha aBTEHTUYHOCTTA U TOYHOTO U3MbIIHEHWE
Ha TpaHcakumsiTa Ha MOCNeAHO [AeknapupaHus OT Hero mobuneH
TenedoHeH HoMep/ enekTpoHHa nowa. [pu yBaxeHO ocrnopsaHe,
BaHkaTta moxe ga mHdopmupa Tutynaps/OnpaBoMoLLeHuss abpxaren
3a pelleHneTo cu ype3 SMS unu Opyro enekTpoHHO CbOOLLEeHVEe Ha
nocnegHo  AeknapupaHuss  OT  Hero  MobwuneH  TenedoHeH
HoMep/eneKTpoHHa nowa. B cnyyai, ye npouedyparta e npuvknioynna B
pamkuTe Ha paboTHWA [AeH, crnefBall AeHs Ha MNOCTbMBaHeTO Ha
BBb3PaXEHMETO U Mpu ocyeToBOAsBaHe Ha TpaHcakuusi, baHkaTta e
Hamepuna Bb3PaXEHWETO 3a OCHOBATeNMHO M He ca Hanvue
obcroarencteata no yn. VIIL9. no-gony, T8 Bb3cTaHOBSABa He3abaBHO
CTOMHOCTTa Ha Hepa3pelueHaTa TpaHcakuusa no CmeTkaTa. B cnyyan, ye
npoleaypaTta He e NpUKIoYmna B NOCO4YeHMs B MPeaX0AHOTO U3peyeHme
cpok, baHkata Bb3cTaHOBSBa CTOMHOCTTa Ha HepaspelueHaTa
TpaHcakums He No-KbCHO OT Kpas Ha paboTHWA AeH, crneapaly AeHs B
KOWMTO e MOCTBLMUIIO Bb3paXkeHWETO, kaTo Brokmpa Bb3cTaHOBEHaTa cyma
no CmeTkaTa Ha TuTynspa Ao NpyKtoYBaHe Ha npoueaypara. Ako cref
npvknioYBaHe Ha npoueayparta baHkata e Hamepuna Bb3paxeHneTo 3a
OCHoBaTernHo, T ocBoboxaaBa bnokmpaHuTe cpeacTea HezabasHo. Bbs
BCMYKM Crlydanm Ha Bb3CTaAHOBSIBaHe, BanbOpbT 3a 3aBepsABaHe Ha
CwmeTkaTta Ha TuTynsipa e He No-KbCHO OT Aartara, Ha kosaTo CmeTkaTta e
6una 3agbmkeHa CbC cymata Ha HepaspelueHata TpaHcakuus. B
cnyyauTte, Korato crep MpuKMyYBaHe Ha npouedypata baHkata e
Hamepuna Bb3paXeHMeTO 3a HEeOCHOBAaTeNHO WNKM B cryyail Ye ca
Hanuue obctosaTencTearta no un. un. VIIL.7. no-gony, baHkata oTka3Ba
Bb3CTAHOBSABAHETO Ha CTOMHOCTTa / 3aabimkaBa B cBos nonsa CmeTtkaTa
Ha TuTynsipa cbC CTOMHOCTTa Ha GrokupaHuWTe cpeacTBa, 3a KOETO C
npuemaHeTo Ha HactosawmTe OBWwm ycrnosBus TuUTynapbT AaBa CBOETO
M3pMYHO cbrracue no pefa Ha 4n. 21 ot Hapep6a Ne 3 Ha Bvnrapcka
HapogHa GaHka 3a ycrnoBusiTa W pefda 3a OTKPMBAHE Ha MnaTeXHW
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CMETKU, 3a U3NbJIHEHWE Ha NnnaTeXxXHW onepauun U 3a 13nonssaHe Ha
nnaTeXxHn MHCTPYMEHTU. BaHkaTa oTka3Ba Bb3CcTaHOBSBaHe Ha cymaTta
npu HanuMyne Ha ocHoBaTeslHM CbMHEeHUA 3a u3Mama U Korato e
yBegoMuna 3a ToBa KOMNEeTeHTHUTE opraHn B Peny6nMKa anrapwﬂ.

6. (N3m. B cuna ot 06.09.2018 r., npeanweH un. VIIL.7, nam. B
cuna ot 01.10.2026 r.) baHkata He HOCM OTIOBOPHOCT 3a Bpeaw,
npUYnHEHN Npu HepaspelleHo nonssaHe Ha Kaprtata B pesynrtart Ha
usrybsaHe, kpaxba, NpuCBOsSIBaHE UMW OTHEMaHe Mo ApYr HayvMH Ha
Kaptata. ako baHkaTa [0OpOCHLBECTHO € M3NMbAHWNA MOCTLMANIO
lMnatexHo HapexaaHe 3a wu3BbpLIBaHE Ha TpaHcakuus npeau
nonyyasaHe Ha ysegomreHueTo no 4n. VIll.4 no-rope. B Te3n cnyvaun
OnpaBoMOLLEeHVAT AbpxaTten wunu TUTynapbT MoHacs Bpeaute oT
M3BBbPLUBAHETO Ha TakaBa TpaHcakuusa 4o MmakcumaneH pa3mep 50 eBpo.
Taawn pasnopeaba He ce npunara, ako:

a) sarybata, kpaxbaTta MM HE3aKOHHOTO NPUCBOSIBaHe Ha
NMaTexHWsi WHCTPYMEHT He ca MornuM da 6baat ycTaHOBEHWM OT
OnpaBomoLLeHnsa gbpxaten n/mnn TuTynapa npeaun nnawaHeTo, ocBeH
ako OnpaBoMoLLEHNAT abpxaTten n/vnn TUTynapbT € AencTean c uen
nsmama, unm

0) BpegaTa e 6una npuyvMHeHa oT gencTeme unu 6esgencTeme Ha
CNyXUTen, Ha npeacTaBuTen WM Ha KNOH Ha baHkata wunu Ha
NoAn3NbIHUTENS.

7. (N3m. B cuna ot 06.09.2018 r., npeanweH TekcT oT un. VIILE.,,
n3m. B cuna ot 02.02.2021 r.) OrpaHM4eHneTo Ha OTFOBOPHOCTTA MO YI.
VII.6. He ce npunara n KaptogbpxaTenat noHacs BCUYKU Bpeaw, ako rm
€ NPUYMHWUN Ype3 u3Mama Unv ako He € U3MbIHUM 3a4bIIKeHUsTa C1 No
un. 1.6, IV.3., VII.2, VI1.8. oT HacTosiwmuTe OBLLM yCnoBus yMULLNEHO NX
nopaaw rpyba HebpexHocT. NpegocTtaBaHeTo Ha KapTaTa Ha TpeTo nuue
WM MNON3BaHEeTO Ha kapTaTta OT TPeTo fuue CbC 3HaHWMETO Ha
KapTogbpxatens, 3anvucsaHeTo/cbxpaHsBaHeTo Ha [WH 3aegHo c
KaptaTta, cbobLwaBaHeTo My Ha TpeTu nuua, KakTo U NponycKbT Aa ce
yBefgomu baHkaTta, kakto e npegsuaeHo B un. VII.8. npeacrasnsiea rpyba
HebpexHOCT OT cTpaHa Ha Kaptoabpxkatensi. [locodeHoTO B Tasu
pasnopenba He ce siBsiBa u3vepnaTernHo n3bposiBaHe Ha BCUYKM NPOSIBU
Ha rpyba HebpexHOCT OT cTpaHa Ha KapToabpxaTtensi.

8. (N3m. B cuna ot 02.04.2021 r.) B cnyyamte no un. 80, an. 4 ot
3akoHa 3a nnatexHute ycnyrn nnartexuute cuctemu, VIILG. n VIIL7. ot
HacTosawmute O6wM ycrnoBms He ce npwrarat, OCBEH KoraTto
OnpaBomoLLeHVAT Abpxaten w/vnn TuTynsapbT e gewctsan € uen
nsmama.

9. (M3m. B cuna ot 06.09.2018 r.) Korato NnaTtexHo HapexaaHe
3a cboTBeTHaTa TpaHcakuMs e nodageHo oOT OnpaBomoLleHus
abpxaten wvnu Tutynapa, baHkaTa HOCW OTFOBOPHOCT 3a TOYHOTO U
HaBPEMEHHO W3MblHEHNe Ha TpaHCaKuusTa, OCBEH ako [AoKaxe, 4e
[OCTaBUYMKLT Ha NNaTeXHW YCnyry Ha nornyvatens Ha cpefcTsaTta Hocu
oTroBopHOoCT. B Tesn cnyvan bBaHkata Bb3CcTaHOBSiBa cymarta Ha
HeusnbrHeHaTa WM, HETOYHO M3NbMHeHaTa, UMM K3MbIIHEHaTa CbC
3abaBa (B cryyal Ha OTMPaBEHO MCKaHe OT AO0CTaBYMKa Ha NNaTexHu
ycnyru Ha nnateua) TpaHcakums 1, Korato e NpUIoXumo, Bb3CTaHOBSABA
CmeTkaTa B CbCTOSIHMETO, B KoeTo T OuM ce Hamupana npeauw
M3MbIIHEHWETO Ha HETOYHO M3MbiiHeHaTa TpaHcakuus. BanbopbT 3a
3aBepsiBaHe € He MNO-KbCHO OT AaTtaTa, Ha koAto Cmetkata e GBuna
3agbIkeHa CbC cymaTta Ha TpaHcakumsaTa.

B cnyyam Ha HeusnbnHeHa WU HETOYHO U3MbIHEHA nnaTexHa
onepauus, baHkaTta npu novuckeaHe npeanpuema OENCTBUS B paMKuTe
Ha ObMmKMMaTa rpuxa 3a npocrnegsiBaHe Ha nnatexHara onepauus u
yBegomsiea KaptoabpxaTens 3a pesynrara, 6e3 ga usucksa OT Hero
3annaiiaHe Ha Takcu 3a ToBa.

B cnyvyauTe, B kouto OnpaBoMOLLEHUST Abpxaten uunm TutynapsT ce
sIBSIBa nonyvyaTten Ha cyma Mo nnatexHa onepauus, u baHkata Hocu
OTFOBOPHOCT 3a HEeu3MbfIHEHATa NnatexHa onepauus, TS He3abaBHO
3aBepsiBa CmeTkaTa Ha Tutynspa cbC cymata npeameT Ha nnatexHara
onepauus ¢ Banbop He Mo-KbCHO OT JaTaTta, Ha KoATO e crneasarno Aa
6bae oTpaseHa nNnarexHara onepauus.

B cnyyawnTe, B kouTO MnaTtexHOTO HapexaaHe e nofadeHo OT Unu Ypes
noflyyaTens Ha cpeacTeaTta WM OTTOBOPHOCTTa 3a Heu3MbflHEHA WUMu
HeTOYHO u3nbnHeHaTa TpaHcakumsi e Ha baHkata, bBaHkaTta
Bb3cTaHOBsiBa 0e3  HeocHoBaTenHo 3abaBsiHe cymaTta Ha
HensnbIiHEHaTa WNM HETOYHO M3MbIHeHaTa TpaHCaKuusi, KakTo WU
cymuTe, Heobxoaumu 3a npuBexaaHe Ha CmeTkaTa B CbCTOSIHMETO, B
koeTo 61 ce HaMmupana npean U3MbIIHEHNETO Ha HETOYHO U3MbIHeHaTa
TpaHcakuus. BanbopbT 3a 3aBepsiBaHe e He MO-KbCHO OT JaTtaTta, Ha
kosiTo CmeTkaTa e Guna 3agbmKeHa CbC CymaTa Ha TpaHcakumsiTa.

10. (M3m. B cuna ot 06.09.2018 r.) B cnyyan ye TpaHcakuusi e
WHULMMpaHa OT nonyyaTten unu Ypes Hero BbB Bpb3ka C TpaHcakuus,
CBbp3aHa C KapTara, U To4yHaTa cyma rno TpaHcakuuaTa He e M3BecTHa
KbM MOMEHTa, B kKONTO OnpaBOMOLLEHUST AbpxaTten wwnu TutynapbT

9/ 12



[aBa CbnacueTo CM 3a HeWHOTO u3nbnHeHue, baHkaTa moxe Aa
6nokvpa cpeactBa no CwmeTkata Ha TwuTynsipa camo  Korato
OnpaBoMOLLEHVAT AbpxaTten w/unu TUTynapbT € Aan cbrnacue 3a
6nokMpaHe Ha ToyeH pa3vmep Ha cpegctBa. Cnen kaTo nonyyv
nHdOpMaLWsa 3a TOYHUS pa3Mep Ha cymara no TpaHCakuus U Han-KbCHO
BeJHara crnep MonyvyaBaHeTO Ha nNnaTtexHo HapexaaHe, baHkarta
CBOEBpPEMEHHO ocBoboXaaBa cpeacTeaTta, brnokupaHm no CmeTtkata Ha
Tutynspa.

11. BaHkaTa HocK OTroBOpHOCT Npes OnpaBoMoLLEeHUs AbpKaTen
uvinu TuTynspa 3a Bb3CTAHOBAIBAHE HA BCUYKM NIaTEHN OT HEro Takcw,
KaKTO U 3a Bb3CTaHOBSIBAaHE Ha BCUYKW JIUXBU, HAYMCIEHN BCreACTBUE
Ha HEW3MbIHEHWETO WNW HETOYHOTO, BKIKYUTENHO 3aGaBeHoTo,
U3MbliHeHne Ha TpaHcakuus.

11a. (Hoe, B cuna ot 06.09.2018 r.) Korato OnpaBomoLleHnaT
abpxaten uunu TuTynapbT paspeluasa HapexgaHe Ha TpaHcakumm ot
Unu Ypes nonyvarten, ToM ce 3agbixasa Aa noco4ysa TO4HaTa CTOMHOCT
Ha TpaHcakuusATa, a Korato ToBa He € Bb3MOXHO, [a YroBaps ropHa
rpaHMLa Ha CTOMHOCTTA, KOATO Lie npeAacTaBnsBa oOvakeBaHaTa OT
OnpaBomolleHns  AbpxaTten uvinn  TuTynapa CTOMHOCT Ha
TpaHcakumsaTa.

OI'IpaBOMOLLl,eHVIFIT ObpxKaTten n/vnn TVITyJ'Iﬂp'bT MMa npaeo ga noucka ot
BaHkaTa Bb3cTaHOBsIBaHe Ha cymMmaTta no BeYe uUsnbiiHeHa U pa3pelleHa
TpaHcakumus, korato TS € HapegeHa OoT unu 4ypes nony4vyartena un ca
cnaseHun egHOBpeMeHHO crneaHnTe ycnoBus:

a) KbM MOMEHTa Ha AaBaHe Ha pa3peLleHNeTo 3a U3NbIHEHVE Ha
TpaHcakuusiTa He e NocoYeHa HelHaTa To4Ha CTOMHOCT, U1
0) CTOMHOCTTa Ha TpaHcakuusiTa HaaBuLIaBa 3anoXxeHara OT

OnpaBomolleHust abpxaten wunu TuTynspa ropHa rpaHuua Ha
CTOVHOCTTa Ha TpaHcakumusTa.

MckaHeTo 3a Bb3CTaHOBABAaHe Ha CpeAcTBa Mo pefa Ha HaCTOSLLMSA YneH
ce oTtnpaes oT OnpasBomoLLeHns abpxaten n/vnu Tutynspa B Cpok 4O
56 gHW oT gaTaTta, Ha koATo TpaHcakuusATa e 3agbimkeHa no CmeTkaTa.
3aegHo ¢ uckaHeto, OnpaBOMOLWEHUAT gbpxarten w/wnu TutynapsT
npeactaBs OOKYMEHTW, Ha KOWTO ce OCHOBaBa TpaHcakuusiTa, B ToBa
4yncno gorosopu, hakTypu, Unu Apyrn pasxogHO-OTHETHN JOKYMEHTH, OT
KOUTO € BWAHO, Ye e HaaBuLLieHa AoroBopeHaTa C nomyvatens ropHa
rpaHvla Ha CTOMHOCTTAa.

OnpaBoMoLLeHUAT abpxaten u/vunu TuTynapbT HsSMa NpaBo Aa ucka
Bb3CTaHOBsIBaHe, a baHkaTa oTkasBa nouckaHo TakoBa, ako e gan
CbrnacmneTo CUu 3a U3MbIHEHVE HA MraTexHaTa onepaums AMPEKTHO Ha
BaHkata n BaHkaTa unv nonyyatensT ca NpefocTaBunv U OCUrypUnu
Ha pasnonoxeHve Ha OnpaBoMolleHus Abpxaten u/unu Tutynspa
uHdopmaumsa 3a npeacrosliata TpaHcakuma No pefa Ha HacToswuTe
Ycnosua Han-manko 28 gHW npedu fatata Ha M3MbIHEHWE Ha
TpaHcakuusita.llpn wnckaHe 3a Bb3cTaHoBsiBaHe, OnpaBOMOLLEHUAT
obpxaten wunu TuTynsapbT HE MOXe [a ce Mo30BaBa Ha MPUYMHW,
CBbp3aHM C WK3BbplleHa oOMsHA Ha BamnyTa, Korato € MpUIoXeH
pedepeHTHUAT obMeHeH Kypc, yroBopeH ¢ baHkaTta.

B cpok go 10 paboTHM AOHM OT nonyyYaBaHETO Ha WCKaHeTo 3a
Bb3cTaHOBsiBaHe, BaHkaTa Bb3cTaHoBsIBa CmeTkata Ha TwTynsipa B
CbCTOSIHNETO npean TpaHcaKkuusiTa Unv oTka3Ba Bb3CTAHOBSIBAHETO 1,
KaTO MOcCOYBa OCHOBaHMSITAa 3a OTKa3 W oOpraHuTe, Mpen KOWUTO
OnpaBoMoLLeHUAT AbpkaTen wwnu TuTynspbT MOXe Aa Hanpasu
Bb3paXXeHUe, aKko He npuema W3NOXEHUTE OCHOBaHWS 3a OTKas.
Bb3cTaHoBABaHETO BKMOYBA Ldnata CcymMa Mo U3MbiHeHaTa
TpaHcakuus, KaTo BarnbopbT 3a 3aBepsiBaHe € He No-KbCHO OT AaTaTa,
Ha kosiTo CmeTkaTa e buna 3agbimkeHa CbC cymaTta Ha TpaHcakumaTa.

12. BaHkaTa He HOCWM OTFOBOPHOCT B cllyyauTe, B KOUTO nopaau
Henpeogonuva cuna unm N3BBHPEOHU obcTosATencTea
KapTogbpkaTensaT HsMa Bb3MOXHOCT [Aa nonsea Kaprtata, kato
HanpuMmep: CpUB Ha WHOpPMaUMOHHATa cucTema, NpeKkbecBaHe Ha
KOMYHWKaLMOHHUTE NUHWK, MPEKbCBaHE Ha eNeKTPUYECKO 3axpaHBaHe U
apyr nogobHu.

13. BaHkaTa He HOCW OTrOBOPHOCT 3a OTKa3 3a M3BbpLUBaHE Ha
TpaHcakuus, B Criydan Ye e nornyyuna ysBeaoMIieHne 3a HacTbnBaHe Ha
HsiKoe oT obcTosiTencTeata no yn. VIIL8., KoeTo ce okaxe HEBAPHO.

14. BaHkaTa He HOCK OTFOBOPHOCT B CryyauTe, KoraTo TpeTu nuua
oTkaxaT da npvemart nnatanus ¢ Kaptarta unu korato KaptaTta He moxe
na 6bae n3nonasaHa nopaau 6nokmpaxe, nopaan AedekTy, NPUIMHEHN
He Mo BMHa Ha BaHkaTa, TEXHUYECKN UM KOMYHUKaLMOHHW NpoGrieMu.

15. (M3m. B cuna ot 06.09.2018 r.) BaHkaTa He HOCK OTFOBOPHOCT
3a npeTbpneHn 3arybu 1 NponycHaTh Mons3u B criyyauTe, Korato He e
M3BBLPLUMNG TPaHCaKUMa WnNu e oTkasana Aa M3BbLPLIM TpaHCakuus ¢
KapTaTa nopaan HefocTaTbyHa HanMUHOCT Ha cpeacTea no CmeTkaTa,
nopagn 6rokupaHe, KakTo v nopagu AeakTusumpaHe Ha Kaprtarta Ha
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OCHOBaHusATa, NpeaBuaeHn B HacTosiwmTe Ycnosusi. baHkata Moxe aa
OTKaXe W3MbIIHEHMETO Ha TpaHCaKuusi U B cryyauTe, KoraTo cuyeTe
cbllaTta 3a pWUCKOBA CbIMAaCHO oOnpedeneHn OT Hest KpUTepuu.
OnpaBomMoLleHVAT gbpxaten wwnu TuTynspbT ce yBegomsiBa 3a
oTKasa, koraTto e Hanuue criydan no yn. VIl.9a ot HacTosiwmte QY.

16. BaHkata He HOCU OTFrOBOPHOCT 3a GrokMpaHu cymu OT Apyra
6aHKa, y4acTHMK B MnaTeXHUst NpoLec, Npu U3MbNHEHUE Ha TpaHCcaKumm
no HapexgaHe WnuM B nons3a Ha (PU3MYecKn U pugndecku nuua, u
AbpxaBu, 06eKT Ha peCTPUKLMN WU/ U CaHKumK.

17. B cny4an Ha HeocHoBaTenHo Bb3paxeHue, Kaptogbpxatenat
ObIDKM CymaTa Ha oOcrnopeHaTa TpaHCakuusi 3aegHO C Takca 3a
HeoCHOBaTEeIHO ocrnopBaHe, nocoyeHa B Tapudarta Ha baHkaTa.

18. (N3m., B cuna ot 02.02.2021 r.) B cnyyan ye BbaHkaTta He
M3nNpaTM MUCMEH OTroBOP Ha  MOCTBLMUMIO  Bb3paxeHne B
3aKOHOYCTaHOBEHUSI CPOK Ui KapToabpxaTensT e HeyJoBNeTBOPeH OT
Nosy4eHWsIT OTrOBOP, TON MOXe [a OTHece crydvas 3a pasrnexaaHe oT
MomuputenHata komucus 3a nnaTexHn crnopose npu Komwucus 3a
3awmTa Ha notpebutenute. AgpecbT Ha Komucusita 3a 3awura Ha
notpebutenute e: rp. Cocoms 1000, yn. ,Bpabuya“ Ne 1, eT. 3,4 1 5.

19. (Hos. B cuna ot 06.09.2018 r.) baHkaTa Bb3cTaHOBSIBa Cymara
Ha HepaspelleHa TpaHCaKuus W B Apyrv criydau, B KOWTO € Hanuue
TakoBa 3afbmKkeHue 3a baHkaTta B NpMNOXMMOTO 3aKOHOAATENCTBO.

IX. [pekpaTsiBaHe Ha JOrOBOPHUTE OTHOLUEHUSA

1. (U3m., B cuna ot 31.07.2019 r.) OnNpaBoOMOLLEHUSAT AbpXaTen
n/vinn TuTynapsbT Ha cMeTka Moxe Aa npekpaty [JoroBopa egqHOCTpaHHO
B ochuc Ha BaHkaTa crieq noracsiBaHe Ha BCUYKM ObIHKMMU BbB Bpb3Ka C
HEro TaKCW, KakTO U Ha BCUYKM 3a4bIDKEHMUS, CBBP3aHW C U3MNOM3BaHETO
Ha KapTtaTa, no eguH OT CNeaHUTE HaunHK:

a/ [Mpu Hannumne Ha HapegeHW, HO HEOCYETOBOAEHW onepauun/
TpaHcakuumu ¢ KapTaTa, npekpaTsiBaHeTO ce M3BbpLUBa C €HOMECEYHO
nucmeHo npeaussectve oT OnpaBoMoOLLEHNUs AbpxaTten u/vnu Tutynsapa
Ha cMmeTKa, kaTo npu nornyyasaHeTo My B baHkaTta KapTarta ce 6nokupa,
CbOTBETHO [AOCTbMbT A0 HanmuMyHocTuTe no CmeTkata MocpeacTBOM
Kaptata ce npeyctaHoBsBa. B cnyya 4e npegmsBecTueto 3a
npekpaTsiBaHe e nofgadeHo oT TuTynspa Ha CMeTka, CbLUMAT € OTbXeH
He3abaBHO Aa yBegomu OnpaBoOMOLLEHUS AbpXaTen 3a MHULMMPAHOTO
npekpaTsiBaHe Ha [loroBopa. AHanorM4Ho, B criyyav Ye npean3BecTmeTo
3a npekpaTsiBaHe e nogageHo ot OnpaBoOMOLLEHNS AbpXaTen, CbLUMSAT
e [anbxeH HesabaBHO pJda yBegomu TuTynsipa Ha cMmeTka 3a
MHMLMMPAHOTO npekpaTsBaHe Ha [lorosopa.

6/ Mpyn nunca Ha  HapegeHW, HO  HEOCYETOBOAEHMU
onepauuu/TpaHcakuum no Kaprtata, npekpaTsBaHETO Ce M3BbpLUBA MO
NMCMEHO uckaHe oT OnpaBOMOLLEHWA ObpxaTten w/unu Tutynspa Ha
cvmeTka B oduc Ha BbaHkarta, kato npu nogaBaHeTo My Kaprarta ce
Onokvpa BefHara M CbOTBETHO Ce MNPEYCTaHOBsIBA M AOCTbNbLT A0
HannuyHocTuTe no CwmeTkata nocpeactBom Kaptatra. B cnyyan ue
MCKaHeTO e nodageHo OT TuTynsipa Ha CMETKa, CbLUMST e ANbXEH Aa
He3abaBHO ga  yBegomu  OnpaBoOMOLLEHWs — Obpxaten  3a
npekpaTsiBaHeTo Ha [loroBopa. AHanornMyHo, B Crnyyan 4Ye WCKaHeTo e
nogageHo oT OnpaBoMOLWEHUs AbpXaTen, CbWUAT € OITbXKeH
He3abaBHO Oda yBefomu TuTynsipa Ha CMeTKa 3a MpekpaTsBaHEeTO Ha
Horosopa.

B cnyvaute no T. IX.1.a, OOroBopbT Ce npekpaTsiBa C U3TUYaHE Ha
npeausBecTueTo, a B criyqamTe no T. 1X.1.6, JOroBOpP®T e ce npekpaTy
1 B pamkute Ha 2 paboTHU OHW.

2. (MN3m. B cuna ot 06.09.2018 r.) Ako OT CKkMYBaHETO Ha
[oroBopa ca u3teknn 6 meceua, TutynapbT n OnpaBOMOLLEHUAT
AbpXxaTen He ObimKaT TakCu 1 HEYCTOWKM, CBbP3aHU C NpekpaTsiBaHeTo
My.

3. BaHkata Moxe Qfa npekpatu egHocTpaHHo [oroBopa c
OnpaBomoLleHuss abpxaTten wwunu TuTynspa npeon u3TMyaHe Ha
HEroBus CPoK:

a) 06e3 npegusBecTve, NpU HEU3MbIIHEHWE Ha 3agbiHKEHWUst Mo
HacToswmte O6wWM ycnoeuss wunu no [oroBopa OT CTpaHa Ha
OnpaBomoLleHus abpxaTten u/vnu Ha TuTynspa Ha cmeTka,

6) C M3npatuaHe Ha ABYMECEYHO MUCMEHO Npean3BecTUe, KaTo B
Teau cnyyau BaHkata 6nokupa KapTaTta M ucka BpblUaHeTo W OT
OnpaBoMOLLEHVst bpxKaTert.

B) (HoB, B <cuna ot 21.02.2022 r.) npu npekpaTsBaHe
usnasaHeTo/npensgaBaHeTo Ha Kaprata - ¢ npegusBecTue CbC CPOK
Hali-manko fAsa Meceua, NpPedoCTaBeHO Ha xapTueH u/wunu apyr
AbnrotpaeH Hocuten no cmucena Ha 3MYMC (8 m.y. uHmepHem
cmpaHuyama Ha baHkama: www.postbank.bg).

4. Mpu npekpaTsiBaHeTo Ha [Horosopa Tutynspbt/
OnpaBoOMOLLIEHVAT AbpXKaTen 3annala HauncnsaBaHUTe NepUOANYHO No
[loroBopa Takcy NponopunoHanHo Ha U3TEKNMS Nepuos Ha AecTBMe Ha
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OoroBopa. AkO TakMBa TakCM ca MfnaTeHW aBaHCOBO, Te ce

Bb3CTaHOBABAT NponopunoHanHo Ha CpokKa Ha npekpaTaBaHEeTo.

5. BbB BCUYKM criyvan Ha npekpaTtsasaHe Ha [joroBopa TuTynspbT
Ha cMeTKa Mma npaBo Ha 0bpaTHO M3KynyBaHe Ha enekTPOHHWUTE napwu
cbrinacHo un. 1.2, cnep koeto CmeTkaTa ce 3akpuBa.

6. Un. IX.2 n yn. IX.4 He ce npunaraT npu npekpaTsBaHe Ha
[loroBopa nopaaun HensnbHeHWe Ha ycnosusiTa Ha [loroBopa oT cTpaHa
Ha OnpaBoMoLLeHns gbpxaTten u/vnu Ha Tutynapa Ha cMeTka U B Tean
cnyyan BaHkaTta mMoXe Aa HauuMcnu nocoyveHwWTe B Te3u pasnopenbu
TaKCW N HEYCTOWKM B MbIIHWA UM pa3mep.

7. Kaptata ce peaktuBupa ot bankata cnyxebHo ¢
npekpaTsisaHeTo Ha [loroBopa. baHkaTa He HOCK OTrOBOPHOCT 3a Bpeau,
npyYnMHEeHn B pe3ynTaT Ha AeakTmBupaHeTo Ha KaptaTta nopagu
npekpaTsiBaHe Ha [JOroBOPHUTE OTHOLLIEHUS.

8. Korato npu npekpatsBaHe Ha [OOTOBOPHUTE OTHOLUEHWS
OnpaBoMOLLEHVAT Abpxaten wunu TuTynapbT Ha cMmeTka uMa
usmnckyemu 3agbrkeHns kbM baHkaTa, BaHkata uma npaBo aa cbbepe
no pega Ha un. V.5 n V.6 abmkumnte 1 cymn cnyxebHo (6e3 cbaebHa
Hameca) OT cpeacTBata MO BCUMYKM CMeTkM Ha OnpasomolleHus
aovpxaten/ Tutyndpa Ha cmeTka npu baHkata, 3a koeto
OnpaBoMOLLEHVAT AbpXaTen n TUTYnApbT Ha cMeTKa, C NOANMCBAHETO
Ha [loroBopa, faBaT MW3pW4HOTO CWM Cbrnacue W onpasoMoOLLaBaT
BaHkata. TUTynsapbT Ha cmeTka e AfnbXeH Aa ocurypyu [OoCTaTbyHO
cpeactea no CmeTtkara, 3a Aa MOKpue BCUYKM 3abaBeHU N U3NCKyemu
nnawaHus.

9. [loroBopbT ce mpekpaTsiBa NMpu CMBPT WKW MOCTaBAHE MO4
3anpetleHve Ha OnpaBomoLLeHNsa agbpxaten/TuTynapa Ha cMeTka.

10. OI'IpaBOMOLLleHVIHT AbpXXaTtenu TVITyJ'Iﬂp'bT Ha CMeTKa oCcTaBat
3agbikeHn kbm baHkata 3a moracsBaHe Ha BCUYKM 3a4bIDKEHUS,
CBbp3aHM C WM3NOJSI3BAHETO Ha KapTaTa, BKMNKOYNTENHO WU cCnef
npekpaTtsiBaHeTo Ha [oroBopa, He3aBMCUMMO OT OCHOBaHuATa 3a

npekpaTsiBaHe.
X. OonbnHutenHu pasnopeaéu
1. (Hos, B cuna ot 16.05.2018 r.) BaHkaTta ob6paboTBa NUYHKUTE

AaHHn B cboTtBeTcTBue ¢ PermamenT (EC) 2016/679 Ha EBponevickus
napnameHT un Ha CbBeTa ot 27.04.2016 r. (,O6L, permaMeHT OTHOCHO
3awmTa Ha aaHHuTe"). MogpobHa uHopmaums 3a Lenute u NpaBHOTO
OCHOBaHVWe 3a 06paboTBaHeTO Ha nWYHUTE [AaHHW; KaTeropuuTe
nonyvaTtenu Ha NWUYHW [aHHW; CPOKa, 3a KOWTO Lie Ce CbXpaHsiBaT
NMYHUTE [aHHW; npaBaTa Ha cybekTWTe Ha [AaHHW BBB Bpb3ka C
06paboTBaHETO Ha TEXHUTE MNUYHM AaHHK OT CTpaHa Ha baHkaTa, KakTo
M uHdOpMaumsa 3a HaunHa, No KOWTO Te moraT Aa O6baaTt ynpakHeHwu;
AaHHW 3a KOHTAKT C ANMBXHOCTHOTO NKLE NO 3aluTa Ha AaHHWUTE 1 Besika
apyra uHdgopmaums, koato OBMAT pernameHT OTHOCHO 3alyuta Ha
OaHHWTe n3nckea Aa bbae npegocTaBeHa Ha cybekTuTe, ce Cbabpxa B
YBefomneHne OTHOCHO 0OpaboTBaHe Ha NWYHUTE AaHHW, KOeTo e
HanW4YHO Ha WHTepHeT cTpaHuuata Ha baHkaTta (www.postbank.bg),
KaKTO 1 Ha XxapTWeH HocuTen BbB BCekn ocuc Ha baHkaTa.

2. (M3m. B cuna ot 02.04.2021 r.) TutynspbT Ha cmeTka/
OnpaBoMOLLIEHVAT AbpXaTen uma npaso Aa 3asBu nucMeHo Ao baHkata
no obpasel, M3roTBeH OT MocrneaHarta, noflyYaBaHETO Ha KpaTku
TEKCTOBU CboOLLeHns (SMS) nnmn Ha apyrv enekTPOoHHN CbobLLEeHNsa Ha
NOCOYeH OT Hero MobuneH TenedoHeH HoMep:

2.1. (N3m., B cuna ot 11.05.2020 r.) 3a n3BbpLIBaHE Ha cCriegHUTe
BMAoBe onepauuv ¢ KaptaTa: TerneHe Ha napu B 6poi Ypes TepMUHanHu
yctporictBa ATM/ TepMuHanHu ycTpoWCTBa 3a caMooObCnyxBaHe U
TpaHcakumn/ onepauun ¢ KapTtaTta upe3 TepmuHanHmu yctporictea MOC
Unu BUpPTYyanHu TepmuHanHu yctpovictea MNOC (nnawaHe Ha CTOKU U
ycnyru B TbproBcku 0OekTW uypes TepmuHanHu yctponctea MOC,
eNeKTPOHHM pasnnallaHus 4pe3 VIHTepHeT nnatdopmu 3a nnaiiaHe,
nnawaHe Ha CToku 1 ycnyru B IHTepHeT).

2.2. 3a npeacToALo n3Tn4aHe Ha Cpoka Ha BanmaHoCT Ha KapTaTa.

23. (Msm. B cuna ot 02.04.2021 r.) B cnyyan 4ye TutynapuT Ha
CMeTKa enae Aa MpeycTaHOBM MOMNy4YaBaHETO Ha KpaTKM TEKCTOBM
cbobLeHuss (SMS) unu apyrm enekTpoHHW cbobLeHust no un. X.6.1,
ToBa cnegsa pAa 6Gbde 3asBeHo nucMeHo npep  bawkara.
OnpaBOMOLLIEHUAT AbpXaTen Moxe [Aa noucka npeycTaHoBsiBaHe Ha
nofly4yaBaHeTO Ha eNneKTPOHHU CboOLLeHUs, 3asiBeHO OT TuTynspa Ha
CcMeTKa, ako fAeknapupa nucmeHo npen baHkata, ye e TuTynsp/
nonseaten Ha mobuneH TenedOHeH HOMep, A0 KOWTO ce uanpaiiat
cbobuieHusiTa. MonyyaBaHeTO Ha €nNEeKTPOHHW CbOOLLEHNA MOXe Aa
6bae npeycTaHOBEHO M MO MHUUmMaTMBa Ha baHkaTa, korato 6bae
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YCTaHOBEHO (BKMIOYUTENHO M 4Ype3 MNuUCMeHa Aeknapauusi, nopaaeHa
npeg bankaTa), 4ye MOOWUNHMAT TenedoHeH HOMep, MOCOYeH 3a
rnonyyaBaHe Ha cbobLleHWATa, He e COOCTBEHOCT/He ce nonsea oT
OnpaBOMOLLEHNSA ObpXaTen, PecnekTMBHO OT TUTynspa Ha cMmeTka.
MonyyaBaHeTo Ha KpaTkM TekCToBWM cbobweHuss (SMS) unu ppymm
eneKTPoHHM CcbobLeHust No cboTBeTHaTa KapTa ce npeycTtaHoBsiBa U
npyv BCWUYKM Cryyaum Ha npeusgaBaHe Ha KaprtaTta, BKMOYMTENHO B
cnyyaute no un. VIL12.

3. (N3m. B cuna ot 02.04.2021 r.) OnpaBOMOLLEHMAT AbpxaTten
u/vnn TuTynapbT Ha CMeTKa AasaTr CbriacueTo cu MHdopmauus 3a
usBbpweHnTe c Kaptata onepauuw/TpaHcakumu, Kakto u apyra
uHopmaumsi  kosiTo  npefcTaBnsisa  OaHkoBa TavHa, da Obae
npepoctaesHa oT baHkata Ha CbOTBETHWTE AOCTaBYMLM Ha MOOWIHM
KOMYHVKaLMW, 3a LenuTe Ha u3npallaHeTo v nonyvyaBaHeTo Ha KpaTku
TEKCTOBW CbobLieHust (SMS) nnu apyr enekTpoHHW CbOBLLEHNS, KaKTO
M Ha CbOTBETHUTE MEXAYHapOOHW KapTOBW OpraHu3aumm U CUCTEMHM
onepaTopv 3a Lenute Ha u3nbnHeHne Ha [lorosopa.

4. (N3m. B cuna ot 02.04.2021 r.) Ycnyrute no 4n.X.6 ce
NpeAoCTaBAT Ype3 CbOTBETHUS AOCTaBYMK HA MOOWIHU KOMYHMKaLuK,
kaTo bBaHkata He HOCM OTrOBOPHOCT 3a HernorfyyaBaHe unn
HeHaBpeMeHHO nofyyYaBaHe Ha TakuBa CbOOLEHWs,  KoraTo
HenonyyaBaHETO WM HEHaBPEMEHHOTO MofyyaBaHe ce AbMmKaT Ha
NPUYMHKN, HAMUpPALLM Ce N3BBH KOHTpona Ha baHkaTa, kaTto: npobnemun B
npeHocHaTa KOMyHWKaLMOHHa cpeAa Ha CbOTBETHWTE JOCTaBuYMLM Ha
MOBUITHM KOMYHMKaLmmn, (OPCMaxopHN 06CTOATENCTBA U Ap., KAKTO 1 B
crnyyaute Ha rnpekpaTsiBaHeTO Ha [OrOBOPHWUTE OTHOLLUEHUS MEXAY
BaHkaTa 1 cCbOTBETHUS [OCTaBYMK HA MOBUMHW KOMYHMKaLUK, CBBbP3aHu
C NpefoCTaBAHETO Ha ycnyruTe no 4n.X.6 He3aBUCKMMO OT NPUYMHUTE 3a
npekpaTsiBaHeTo UM. YcnyruTe no 4n.X.6 He moraTt Aa ce nonssar ypes
MOGWNHM TenedOHHN HOMepa, NMPeHeceHn OT eaHa MobuHa Mpexa B
apyra ocBeH ako baHkata e yBegomeHa CBOEBpPEMEHHO OT
OnpaBomolleHns Abpxaten/TuTynspa Ha cMeTkata 3a W3BbpLUeHUs
npeHoc, kato B To3n cryyanm baHkata He HOCM OTrOBOPHOCT 3a
HenonyyeHn ot OnpaBoMoLLeHNst Abpxaten n/wnu TuTynapa Ha cmeTka
€NeKTPOHHN CbOOLEHNA M He Bb3CTaHOBSIBA MNaTeHUTe Takcu 3a
cbwuTe. 3a aKkTMBMpaHe Ha ycnyrata no un. X.6 v 3a BCAKO KpaTko
TekcToBO cbobuieHne (SMS) wnu Opyro eneKkTpoHHO CbobLLeHue,
nocoYeHo B CbluaTa pasnopeaba, nsnpareHo ot baHkara, ¢ naknioyeHve
Ha cbobLeHreTo no yn. XI.6.2, ce obmku Takca cbrinacHo Tapudara Ha
BaHkaTa. Obmxkumute Takcu ce cbbupar oT cmeTka Ha TuTynspa B
BaHkaTa, nocoyeHa OT Hero, a ako MO Hed HaAMa [ocTaTbyHa
pasnonaraemMa HanuyHocT — no pega Ha un. V.5 un unV.6.
OnpaBoMmoLLeHVAT abpxaten n TuTynspbT Ha cMeTka crieasa Aa ce
uHdopMMpaT OT CBOS MODOWNeH onepaTop 3a BB3MOXHOCTTA Aa
nony4aBaT KpaTku TEKCTOBU CboOLLEeHNA(SMS) unu gpyrm enekTpoHHM
CcboOLieHna 1 B uYyxbuHa, kato BbaHkaTa He HOCu OTroBOPHOCT 3a
HenonyyeHn oT OnpaBoMoLLeHust Abpxaten n/unu Tutynapa Ha cMeTka
CbOOLLEHNS N HE Bb3CTAHOBSABA MaTeHUTE TakCu 3a CbLyuTe..

5. (MN3m. B cuma ot 06.08.2025r.) BaHkata vma npaBo Aa
NPOMEHs1  €4HOCTPaHHO HacTosiwmTe OOLWM  ycrnoBus, Kakto U
npunoxumata Tapuda, npu cnassaHe Ha pasnopeabute Ha
NPUNOXMMOTO 3aKOHOAATENCTBO, BKITIOYNTESNHO, HO HE CaMo, B Cryyante
KkoraTo ToBa ce Hanara oT NpPoMsiHa B NPUMOXUMOTO 3aKOHOAATENCTBO,
npoMsiHa B npakTukuTe Ha baHkaTa no npepgnaraHeTo Ha ycnyrute,
npeamMeT Ha HacTosWMTE YCMoBWA WNW MpomsiHa B cneumdukata/
PYHKLIMOHANHOCTUTE Ha CamuTe yCryru.

5a. (HoB, B cuna ot 06.08.2025r.) BaHkata npepoctaBs Ha
TuTynaps Ha cmeTka/ KapToabpxatens npomerute B ObLimte ycrnosums
n npunoxumara Tapuda He No-KbCHO OT ABa Mecela npean gararta, Ha
KOATO MPOMEHWTE BNM3aT B cura, Ype3 NnepcoHarnHo yBeAOMIeHue Mo
HAKOW OT crnefHWTe HauuHu: (i) MMYHO JOCTaBsHE WNW u3npallaHe no
nowjata ¢ M3BecTMe 3a JOCTaBsiHe, C MperopbyaHa Mola UM 4pes
Kypvep Ha AeknapupaHus oT Tutynsps Ha cmetka/ Kaptoabpxatens
npen 6aHkaTa agpec 3a KopecnoHAeHUMs, unm (ii) No eneKkTpoHHa nowa
Ha [OeknapupaHusa oT Tutynsapsa Ha cmeTka/ Kaprogbpxkatens npen
GaHkaTa enekTpoHeH agpec wunu (iii) ypea SMS unu gpyro enekTpoHHo
cboOlieHWe Ha fdeknapupaHms ot  TuTynaps Ha  cmeTtka/
KapTogbpxatens npen baHkata mobuneH tenedgoHeH Homep, unm (iv)
3a Tutynsapu Ha cmeTka/ Kaptogbpxatenu, KoUto ca notpebutenn Ha
ycnyrata MobunHo 6aHkmpaHe “m-Postbank” - upes “push” HoTudurkaums
Ha ekpaHa Ha MOOGWMHOTO YCTPOWCTBO Ha TuTynsps Ha cmeTtka/
KapTogbpxaTtens, Ha KOeTO € WHCTanupaHo W  aKTUBMpaHo
npunoxeHuneTo 3a MobunHo 6aHkupaHe “m-Postbank”. YBegomnenusTa,
usnpaTeHu Mo peda Ha HacTosiLLaTa TOYKa, LLe ce CHMTaT NomnyyeHu, ako
AOCTUrHaT [0 nocnedHo fAeknapvipanus npen baHkata appec 3a
KOpecnoHAeHUWs, enekTpoHeH agpec, MobuneH TenedOHeH Homep,

11/ 12



pecn. [0 MOBWMHOTO YCTPOWCTBO, Ha KOETO € WHCTanuMpaHo W
aktuBuMpaHo [lpunoxeHneto 3a MobunHo GaHkMpaHe, OCBEH ako B
goroBopa unu Hactoswmte O6WM ycrnoBust M3pUYHO € NpeaBuMOeHO
apyro. YcnosusiTa 3a ycnyrata MobunHo 6aHkupaHe “m-Postbank” ca
ypenenn B O6wwuTe ycnoems Ha ,HOpobaHk Bbnrapvs” ALl 3a enekTpoHHO
6aHkoBO 06cnyxBaHe ,MHTepHeT OaHkupaHe“ 3a uHAMBMOyanHU WU
KOpPMNOpaTUBHU KMUEHTW, NybnukyBaHW Ha WHTEpHET cTpaHuuaTta Ha
BaHkata Ha agpec: www.postbank.bg, kakto ¥ npegocTaBeHM Ha
pa3nonoXxeHve BbB BCEKU HEUH oduC.

56. (Hos, B cuna ot 06.08.2025 r.) YBegomnenueTo go Tutynsaps
Ha cmeTka/ KapTogbpKaTens OTHOCHO NpomsiHa Ha HacTosiwmTe O6Lwum
ycnosust u Tapudata Moxe fa CbAabpka caMo WMHdopMauus, ye e
n3BbpLleHa NpomMsHa, 1 yKkasaHne Nno Kakbe 06LU,O,CI,OCT'bI'IeH Ha4YnH MoXe
Ja ce 3ano3Hae C MPOMEHWTE, KaKTO M MHMOPMaLMs 3a MpaBoTO Ha
Tutynaps Ha cmeTka/ Kaptogbpxatens fga Bb3pasn  cpelyy
npeanoXeHUTe NPOMEHW MO peaa, NOCoYeH B yn. X.5r no-gony.

5B. (HoB, B cuna ot 06.08.2025r.) BaHkata AOMbAHUTENHO
ocurypsiea Ha pasnofioXeHWe Ha KIWeHTUTE MpoMeHuTe 4pes
ny6nvkyBaHeto WM Ha WHTepHeT cTpaHuuata Ha bankata -
http://www.postbank.bg. BaHkaTa Moxe Aa ocurypuv Ha pasnonoxeHue Ha
KMUEeHTUTE MPOMEHUTE W C MOCTaBsiHe Ha yBeAOMIEeHWs B GaHKoBuUTE
carnoHu.

5r. (HoB, B cuna ot 06.08.2025r.) Ako TuTynapat Ha cmeTka/
KapToabpxaTtenar He npuema npeasioxXeHnuTe NpoMeHmn, To Mma npaso
Aa Bb3paau KaTo npekpaTy [loroBopa B paMKuTe Ha ABYMECEYHWS CPOK
no yn. X.5a, 6e3 ga Hocu OTrOBOPHOCT 3a pasHOCKN U 0besLLeTeHns BbB
BpPb3Ka C npekpaTsiBaHeTo. ToBa He ro ocBoboxaaBa OT 3a4bIIKEHNETO
3a nnawaHe Ha Abmkummn no [loroBopa Takcu M KOMUCUOHW A0 MOMEHTa
Ha npekpaTtsaBaHeTo. Ako TuTynapsaT Ha cmeTka/ Kaptoobpxatensar He
yBegomMu baHkaTta nMCMeHo, Ye He Npuema NpeanoXeHnTe NPOMEHN U He
npekpatn [loroBopa no peaa Ha Tasu pasnopeaba, ce cuuta, Ye
npoMeHuTe ca npueTn oT Tutynsaps Ha cmeTka/ Kaptogbpxatens n Ton
e 06Bbp3aH OT TAX OT MOMEHTa Ha BIM3aHETO UM B cuna.

6. (M3m. B cuna ot 06.08.2025 r.) Korato npomeHuTe ce oTHacaT
[0 NpUNoXunM o6MeHeH Kypc Mnv ObIDKMMU TakCU U KOMUCUOHM 1 ca Mno-
6naronpuATHn 3a TuTynsaps Ha cmeTka/ KapTogbpxartens, kakto u
KoraTo 06xBaTbT Ha NPeAoCTaBAHUTE YCMYr ce pasLimnpsisa no B3anMHO
cbrrmacue mexgy ctpaHuTe, baHkata HAMa 3agbikeHve da vanpaiua
yBeAoMIeHne B nocoveHus B Un. X.5a ABymMeceyeH Cpok unm ga obsessa
no Apyr HA4YnH U3MEHEHNETO, NPeaAn BNN3aHETO My B Cuna.

7. Mpyn npomsHa B HopMaTuBHaTa ypenba, pernameHTupaLia
ypeaenn B Hactoswmte OBLWM YCNoBMSI OTHOLLEHWS, OT BMM3aHETO B
cuna Ha NnpoMsiHaTa CbOTBETHO Ce NPOMEHST 1 3acerHatute pasnopeabun
Ha O6wuTe ycrnoBus, OCBEH ako MNpoMsHaTa Kacae [AWCMO3UTUBHU
npaBHY HOPMW.

8. (M3m. B cuna ot 01.01.2026 r.) Bewykn yBepomnenuns u
U3ABNEHUss BbB Bpb3ka C [loroBopa, OCBEeH B cry4yauTe, U3PUYHO
nocoyeHun B HactosiwmTe O6LwKM ycnoBusi, TpsibBa Aa 6baaT HanpaBeHu
OT CTpaHuTe B MMUCMeHa hopMa U e Ce CYMTaT MOMyYeHu, ako Ypes
NMYHO JOCTaBsIHE UMK U3npaLltaHe Mo nowara ¢ M3BeCTUe 3a [OCTaBsHE,
C npenopbyaHa MnoLwia UnM 4pes Kypuvep Wnu No eriekTpoHHa noua,
[OCTUrHaT J0 agpecuTte, pecn. A0 ereKTPOHHUTE afpecu Ha CTpaHuTe.
Mo oTHoweHne Ha OnpaBomoLleHus abpxaten/ TuTynsipa Ha cMeTkaTa
TOBa € afpecbT, PECH. eNleKTPOHHUSI aapec, nocoyeH B [loroBopa, a no
oTHoweHne Ha baHkata — agpecbT Ha ynpaBreHuWe, OMOBECTEH
nyénuyHo 4pe3 TbProBCKUS PErucTbp WM Ha EeNneKTPOHeH agpec
klienti@postbank.bg, kakto u upe3 dopmaTta 3a Bpb3ka C KIMEHTH,
HanuyHa Ha WHTepHeT cTpaHuuaTta Ha baHkata.

9. OnpaBoMoLLEeHVAT abpxaTen/TUTynspbT Ha cmeTka ce
3agbrkaBaTt da u3npalwat yBe[OMIEHWEe 3a HacTbnNunu NpPOMeEHW B
MbpBOHAYaNHUTE [aHHW, NPefoCTaBeHW OT TAX MpW MoAnvMcBaHe Ha
[oroBopa, BKMOYMTENHO 3a BCSKa MPOMsSIHA B CbLOTBETHMS afpec,
nocoyeH B [loroBopa, B 7-AHEBEH CPOK OT HACTHMNBAHETO HA CbOTBETHUTE
npoMeHu. B npoTvBeH crnyyail BCUMYKM YBeOOMSIEHUs, MokaHu u ap.
cbobLyeHns no HactosAwmTe O6wwm ycrosus u [loroBopa, Lie ce cumtaT
3a MOMyYeHu, ako ca usnpaTeHn Ha CbOTBETHATa CTpaHa Ha ctapus i
apgpec.

10. TuTynsapsT Ha cMmeTka M ONpaBOMOLLEHUAT Abpxaren moraTt
no BCSIKO BpeEMe [a nony4yaTt konue oT npunoxummiTe O6Lwm ycnosusi Ha
XapTUEH UNW Apyr obnroTpaeH HocuTen — MIHTepHeT caitta Ha BaHkaTa
www.postbank.bg.

11. [loroBopbT ce ckntoyBa Ha 6brapcky e3vk U yBeoMsIBaHUATa
MU KOMyHUKaUMUATaA Mexpy CTpaHuTe, W3BbPLUBAHW TMpW  HEroBOTO
U3MbIHEHVE, LLie CE OCbLLECTBABAT Ha ObIrapCKu e3uK.
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12. 3a Bcuykm HeypegenHn c O6wumte ycnosus u [orosopa
BbMPOCK Ce npunarat pasnopenbute Ha AeicTBawoTo Gbnrapcko
3aKoHoAaTencTBo.

13. (M3m. B cuna ot 06.09.2018 r.) OnpaBoOMOLLEHMAT AbpxaTen
u/vnn TUTynapbT MMa nNpaBo Aa nofjafe nucmeHa xanba fo baHkaTta,
CBbp3aHa C U3MbIHEHUE Ha 3a4bIDKEHUSTA Ha CTPaHWTE N0 HacToALWMSA
porosop. baHkaTta ce npousHacs no Bcsika nocTbnuna xxanba B Cpok A0
15 paboTHU OHM OT NONy4YaBaHETO i HA XapTUEH HOCUTEN UMK B NMUCMEHA
dopma no enekTpoHHa nowa. o nskntoyeHue, korato baHkaTa He Moxe
Aa ce MpousHece B Cpoka Mo NPeaxo4HOTO U3peyeHne no HesasuceLm
OT Hes MpU4YMHK, TS u3npawa Ha OnpaBoMoLLeHUs gbpXaTten u/wnm
TuTynsipa oTroBop, B KOWTO ACHO MOCO4Ba NpUYnHUTE 3a 3abaBata, KakTo
n cpoka, B konTo OnpaBoMOLLEHUAT AbpxaTten u/wnu TutynapsT we
nony4n pelleHveTo . BbB BCuYky criyyan CpokbT 3a MonyyaBaHe Ha
pelleHVe He MoXe fa HaaBuwasa 35 paboTHU AHM OT NoryyaBaHeTo Ha
xanbata. Korato baHkaTa He ce npousHece B npeaBuOEHUTE Mo-rope
CpOKOBE, KaKTO U  Korato pelleHneTo He  y[AOBreTBopsiBa
OnpasomolleHns agbpxaten wwunm TuTynspa, cnopbT MOXe gda ce
OoTHece 3a pasrnexgaHe oT [lomupuTenHata KOMUCUSI 3a NnaTexHW
cnopoBe kbM Komucusita 3a 3awurta Ha notpebutenute, Kakto v OO
nomuputenHute komucun no 4n. 182-185 or 3akoHa 3a 3awmTa Ha
notpebutenute. AgpecbT Ha Komucusta 3a 3awmTa Ha notpebutenute
e: rp. Codma 1000, yn. ,Bpabua“ Ne1, et.3, 4 u 5. lNpu Bb3paxeHus,
CBbp3aHM C W3MNon3BaHeTo Ha KapTata W W3BbpLIEHUTE C Hes
TpaHcakumMu ce npunara crneuuanHua peg, nocodyeH B umn. IX ot
HacToswmTe OOwm ycnosus. [onbnHutenHa uwHdopmaumsa 3a
MomupuTenHata KoMucus 3a MnaTexHu crnopoBe KbM Komucusta 3a
3awuTa Ha notpebutenuTe M ycrnoeuATa 3a HEWHOTO ce3upaHe e
HanuMyHa Ha WHTepHeT cTpaHuuaTta Ha baHkata — www.postbank.bg,
cekums ,Bpb3ku € KNMMEHTU®, B HEMHWUTE (DUHAHCOBU LIEHTPOBE, KAKTO 1
Ha WHTepHeT cTpaHuuaTa Ha [lomuputenHata KOMUCUSA 3a MIaTEXHN
cnopoBe kbM Komucuata 3a 3sawmta Ha notpebutenute -
https://abanksb.bg/pkps/.

Korato cTpaHute He moraT ga nocTurHaT cbriacue no M3BbHCbAEOEH
ped, crnopbT LWe Ce OTHacs 3a paspeluaBaHe npes KOMMEeTEeHTHUS
©6bnrapcku cba.

14. (N3m. B cuna ot 06.09.2018 r.) Hactoawwmte O6wm ycnosums
npeAcTasnsaeaT npeaBapuTenHa uHdopmauus 3a norpebutens no
cmucbna Ha yn. 60 ot 3MMYTC. Covlwute, kakTo 1 Tapudara Ha baHkaTta
Ca [OCTbMHM B 6aHKOBUTE CanoHW U Ha AbNroTpaeH HocuTen — IHTepHeT
cTpaHuuyata Ha 6GaHkata www.postbank.bg, B cwoTBeTCTBME C
n3nckBaHusita Ha 54, an. 4 ot JonbnHutenHuTe pa3nopenbu Ha 3akoHa
3a nNnaTexHuTe ycnyrm u nnatexHute cuctemu. MNpu nognuceaHeTo Ha
[Horosopa TutynsapsT n OnpaBoOMOLLEHUAT AbpXaTen Aeknapvpar, ve ca
3aMo3HaT! U3UANO C TAXHOTO CbAbpXaHWe B Cura KbM MOMEHTa Ha
nognvuceaHe Ha [loroBopa u rv npuemat 6e3 Bb3paxeHus.

15.1 (Hoe. B cuna ot 20.05.2022 r.) CuutaHo ot 20.05.2022 r.
BaHkaTa npeycraHoBsiBa n3gaBaHeTo Ha npeannaTeHn kaptu Mastercard
Prepaid, kato nsgagenunte n aktuBupanu Kaptu we morat ga 6baat
M3Nomn3BaHn OO0 M3TMYAHETO Ha CpoKa UM Ha BanugHocT, oTtbenssaH
BbpXy TsX, OCBeH ako Kaprata He Obae [AeakTuBuMpaHa npeau
M3TUYAHETO Ha TO3W CPOK Ha HAKOe OT OCHOBaHWATa, MpeaBuaeHV B
HacToswwmTe OBLUM yCNoBUSA UNK B CryYal Ha M3PUYHO MUCMEHO UCKaHe
ot KapTtogbpxartens. B cnyyaute no npeaxodHOTO MW3peyeHue, C
M3TM4aHe Ha Ccpoka Ha BanupHocT Ha Kaprarta, pecn. HeWHoTo
AeakTvBupaHe, [JoroBopbT ce npekpaTsaBa Ha ocHosaHue 4. IX, 1.3,
6ykBsa ,B".

15.2 (Hoe. B cuna ot 20.05.2022 r.) Ako Kkbm patata Ha
npekpatsiBaHe Ha [oroBopa, no CmeTkata wMa Heu3non3saHu
€NeKTPOHHWN Mapu, Ha ocHoBaHWe u4n.IX.5 TuTynsapbT Ha cmeTka Mma
npaBo Ha obpaTHO M3KynyBaHe Ha eneKTPOHHUTE napu no peda Ha un.
1.2, kaTo ce npunara u yroBopeHoTo B ur. 1X.4, cneq koeto CmeTkaTa
ce 3akpvBa oT baHkaTa. B cnyyaii Ye kbM AaTaTa Ha npekpaTtsBaHe Ha
[loroBopa HsiMa Hen3non3BaHW enekTpoHHW napu, CmeTkaTta ce 3akpusa
ot baHkaTa.

15.3 (HoB. B cuna ot 20.05.2022 r.) CwrnacHo un. 1X.10
OnpaBoMOLLEHVAT AbpxaTten W TUTynapbT Ha CMeTKa ocTasar
3adb/keHM KbMm baHkaTa 3a noracsiBaHe Ha BCUYKM 3afbIDKEHUs,
CBbp3aHM C u3non3BaHeTo Ha Kaprarta, BknuUATENHO W cnej
npekpatsiBaHeTo Ha [loroBopa, kato baHkata MoOXe [na npunoxu
[0roBOpeHoTO B un. 1X.8.

Hactoswute O6wu ycnosusi Ha ,}OpobaHk Bbnrapusi” ALl 3a usgaesaHe
1N M3Mon3BaHe Ha npegnnaTeHu KapTu ca nybnvkyBaHW Ha UHTEpPHeT
canta Ha baHkata Ha agpec www.postbank.bg u ca B cuna ot
20.06.2017 r., ¢ nocnegHW W3MEHeHUss U [OOMbfIHEHUA B cuna oT
31.10.2026 .
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