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OBbLKN YCNOBUA HA ,,JOPOBAHK BBIITTAPUA” Al
3A UBOABAHE U U3NON3BAHE HA NEPCOHAITHU KPEOUTHU KAPTU

1. IPEOMET. AE®UHULIUN

1.1. HactoswmAT [OKYMEHT ypexaa OTHOLWEeHMATa Mexay
,fOpobaHk Bwvnrapus” Afl, (BnucaHa B TbpProBCKUA perucTbp u
perncTbp Ha lopuaunyeckuTe nuua ¢ HectonaHcka uen, EUK
000694749, cbc cepanuile 1 agpec Ha ynpasnenue: rp. Codus,
PavoH “Butowa”, yn. "OkonoBpbcTeH nbT” Ne 260, ¢ 6aHkoB
nuuens Ne B-05/1991 r. Ha ynpasutensa Ha BbnrapckaTta HapoaHa
G6aHka, nocnegHo akTtyanuavpaH cbc 3anosesq Ne BHB-
91619/31.05.2017 r. Ha [lMopynpaeutens Ha BHB, pbkoBogeLy
YnpaeneHve ,baHKkoB Hagsop®; KOMMETEHTEH opraH npu
ocblUecTBsABaHe Ha Haa3opa e bbnrapckata HapoaHa 6aHka), 3a
KpaTKOCT No-4ony HapuyaHa ,,baHkaTta“ ot egHa ctTpaHa v oT gpyra
cTpaHa — du3ndeckn nuua, knneHTn Ha BaHkata HapuyaHu 3a
KpaTkocT no-gony ,KaptoabpxaTenu”, cBbp3aHn C usgaBaHe,
M3MNon3BaHe W 3aKkpuBaHe Ha NNaTeXHW KpeauTHU Kaptu oT
CbOTBETHUTE BWMAOBE, NOCOYeHW B un. 1.2.8 mo-gony, Kakto u
npegocTaBsHWTe OT baHkata nnaTeXxHu 1 HennaTeXxHu ycryru u
onepauum NocpedcTBOM NocoyeHuTe Buaose KapTu.

1.1.1. 3a wuspnaBaHe Ha Kapta oT cboTBETHMS BUA
KapTtoabpxatenaTt nonbnea u nogasa npen baHkata 3assneHue
3a m3gaBaHe Ha Kapta (,,3asBnenue”). lpun opobpeHune oT
baHkata Ha nopageHoTo 3agBneHue, Kaptogbpxatenar wu
BaHkaTta ckntousat [oroBop 3a wusgaBaHe M obcnyxBaHe Ha
nepcoHanHa KpeguTHa kapTa oT CbOTBETHUSA BUA (,,JJoroBop 3a
usnaBaHe Ha KpegutHa kapTa“ unm camo ,,JloroBop“), no cunarta
Ha konTo baHkaTa e JOCTaBYMK Ha NNAaTeXHW ycryru - ugarten Ha
Kaptata, a KaptogbpxaTensT e onpaBOMOLUEH AbpXaTesn Ha
nnaTeXXeH UHCTPYMEHT U Nuue, KOeTO Mma MpaBo [a U3BbpLUBA
onepaumm c Hes. baHkata u KapTogbpxaTenaT cknoysBat WM
oTaeneH [JoroBop 3a OTnyckaHe Ha KpeauTeH numut 3a KpeauTtHa
kapTa (,JoroBop 3a kpeauTeH NUMUT“/), NOCPEACTBOM KOWTO
baHkata npepoctaBs Ha KapTtogbpxaTens  peBonBupaly
noTpeduTenckn KpeamT noa opmarta Ha KpeauTeH NUMUT, KONTO
ce nonaea 3a n3BbpliBaHe Ha TpaHcakumm ¢ KapTara.

1.1.2. HactoswmTte OO6wWM ycnoeBWsi ca HepasgenHa 4acT oOT
[oroeopa 3a n3gaBaHe Ha KpeanTtHa kapTta. Cbhlimte ca Hanu4yHu
Nno BCSIKO BPEME Ha ObMAroTpaeH Hocuten - MHTepHeT cTpaHuuaTta
Ha BbaHkaTa, nocoyveHa B 4n. 17.3 No-4ony, KakTo U Ha XapTUeH
HocuTen BbB Bceknm oduc Ha badkata. KapTtogbpxatenar
Jeknapupa M3puyHO, 4e ce e 3anosHan c Hactosawmte O6Lwm
YCIOBMS 1 BCUYKU MPUITOXKEHMS KbM TSIX, aKO UMa TakumBa, pa3bpan
M e usuano n npuema 6e3 Bb3paxeHus Te ga ce npunaraT B
OTHoweHnsiTa My ¢ BbaHkata, cBbp3aHu ¢ [oroBopa, BeOHO C
BCUYKM TEXHU U3MEHEHUSI N OOMBbIHEHWS, OCbLLECTBEHM MO peaa
Ha [loroBopa 1 Ha un. 21 oT HacToswwmTe O6LWKUTE ycnosus.

1.1.3. Mpunoxumnte kbM [oroBopa 3a m3gaBaHe Ha KpepguTtHa
KapTa Takcu K KoMucmoHu Ha baHkata, B TOBa umMcno 3a
n3BbplUBaHe Ha TpaHcakumm ¢ KaptaTta u 3a octaHanute ycnyru,
JocTbnHM 3a KaprtogobpxaTenu, Kakto W NpUNOXMMUTE KbM
Kaptata numutn 3a onepaumu (B T.4. NUMUTM 3a ycrnyrata
LUrMTanHa 3oHa 3a ekcnpecHo 6aHkupaHe“) ca MnocoyeHu B
Tapudata Ha baHkata 3a dwusanyeckm nuua, OTHOCUMA KbM
nsgaBaHeTo n obcnyxeaHeTo Ha KpeamTHu kaptu (,, TapudpaTta“),
KOSITO CbLLO NpeacTaBnsiBa HepasgernHa 4vact oT [oroBopa 3a
nsnaBaHe Ha KpegutHa kapTa. CbLyaTta e Hanu4yHa no BCsiKO BpeMe
Ha ObNrotTpaeH HocuTen - UMHTepHeT cTpaHuuata Ha baHkara,
nocoyeHa B un. 17.3 no-gony, KakTo M Ha XapTUEH HOCUTEN BbLB
BCekn ochmc Ha baHkaTa. KapToabpxatensTt geknapupa U3puyHo,
Ye ce e 3ano3Han ¢ TapudaTa n npvema 6e3 Bb3pakeHus Ts Aa ce
npunara B oTHoweHuATa My ¢ baHkata, cBbp3aHu ¢ [loroBopa u
O6wmnTe ycrnoBusi, BEOHO C BCUYKM HEWHU W3MEHEHUs U
OOMBbITHEHMS, OCBHLLECTBEHM NO peda Ha [loroBopa u Ha un. 21 ot
HacTosimuTe OBLWMTE yCcnoBus.

Internal Use

1.1.4. JoroBopbT 3a usgasaHe Ha KpegutHa kapTta, 3aedHo C
HacToswmTe OOWum ycrnoeusa n npunoxmnmarta Tapuda Ha baHkaTa
B 4YacTTa OTHOCMMa KbM M3gaBaHeTo 1 obcnyxBaHeTo Ha KpeanTtHu
KapTu, NpeAcTaBnsaBaT pamMKoOB [OrOBOP 3a MMaTeXHW ycrnyru no
cMMCbna Ha 3akoHa 3a NnaTtexHUTe YCnyru W nnaTexHuTe
CUCTEMM.

1.2. 3a uenute Ha HacTosAwmTe OBLWK ycnoBus:

1.2.1. (U3m., B cuna ot 01.01.2026 r.) ,,BasoBa chbyHKUMOHaNHOCT
Ha UHTepHeT GaHKkMpaHeTo" — ycnyra, npegocTtassiHa ot baHkaTa,
nossonsBalla oTAaneyeH OHNaWH [JOoCTbn A0  MHdopMaums
OTHOCHO pa3snonaraemusa octaTbk No KpeautHus nUMUT U BCUYKK
TpaHcakuumn ¢ KpeguTHaTa kapTta, Kakto U nHdopmaums 3a apyru
npoayKTn M ycnyru, npegoctaBsHu oT baHkata v nonssaHu OT
KaptoabpxaTtens. [pegoctaBs ce cnef  ycrnelwHa OHMamH
peructpauusi, u3BbplUEHa CbIMAacHO pega W YycrnoBusTa Ha
HacTosawwmTe 06w ycrnosus 1 6e3 aa e HeobXxoaMMO CKITHoYBaHETO
Ha JOroBop 3a npegocTaBsiHe U NOn3BaHe Ha ycnyrata ,MHTepHeT
HaHkunpaHe.

1.2.2. ,banaHc Ha Kaprara“, ,Pasnonaraem numMutT 3a
nnawaHua“ — pasnonaraemaTa HanM4yHoCT OT KpeanTHUS numuT
kosaTo KapTtogobpxaTenat pasnonara 3a W3BbpLIBaHe Ha
TpaHcakummn ¢ KapTaTa, KOSTO ce onpegens cbrnacHo 4n. 7.2 oT
HacTosawwmTe O6Lwm ycnoswus.

1.2.3. ,BuomMeTpuyHM AaHHU® ca NUYHWM [OaHHW, CBbP3aHn C
dumanyeckn, O13MoNormyHM Nnm NOBEAEHYECKN XapaKTEPUCTUKN Ha
dumsnyecko nuue, peructpuvpaHum B pesyntar Ha cneunduyHo
TEXHUYECKO obpaboTBaHe ypes Bb3MOXHOCTUTE Ha
onepaumoHHaTa cucTtema Ha Mon3BaHO MOOWMHO YCTPOWCTBO
(NpbCTOB OTMEYaTHK, NMLEBO pasno3HaBaHe), KOMTO no3sonssaTt
WM noTebpPXAaBaT HeroBaTa OuomeTpuyHa uaeHTUdUKaLmS,
nmopagn KoeTo MoraT fgda Ce Wu3non3sar 3a OTKIoYBaHe |
ocurypsieaHe Ha 4ocTbn Ao dyHKUMoHanHoctute Ha CodTyepHus
TOKBH.

1.2.4. ,,BuptyanHo tepmunanHo ycrpounctso MNOC (Virtual POS
Terminal)" e noruyeckun gedmHMpaHo TepMUHANHO YCTPOWCTBO
MOC 3a u3BbpwBaHe nocpeacTBoMm Kaptata Ha onepauum Mo
nnatiaHe Ha CTokM 1 ycnyrn. ocTbnbT A0 BupTyanHo TepMyMHanHo
yctponctBo MOC ce ocbuectBaBa 4Ype3 WHTepHeT, u4pes
TepMmuHanHu yctporctea ATM, o603HadyeHn C nOroto Ha
CbOTBETHaTa KapTOBa OpraHn3auusi Unu Ypes undpoBu TenedoHu.
OnpegenexHn Tbprosuu, nNpegnarawiyM CTOKM W/unu ycryru npes
VIHTEpHET 1 npuemallm nnawiaHusa 4ypes BUPTyarHO TEPMUHAIHO
ycTporictBo MNOC, ca o603HaveHn ¢ Mastercard Identity Check unu
VISA Secure Ha VIHTepHeT cTpaHuuaTta cu.

1.2.5. ,JoroBop 3a uspaBaHe Ha KpeautHa kapta“ nnm camo
»oroBop“ - pamMkoB [OroBop 3a NPeAOCTaBsHE Ha NNaTeXHW
ycnyru, no cMucbna Ha 3akoHa 3a nnaTexHuTe Yycrnyrm u
nnatexHute  cuctemu,  ckmoveH  Mexay — bavkata wm
KapTtoabpxaTtens, Bb3 ocHoBa Ha kKouTo baHkaTa usgasa Kaprtata
n obcnyxsa onepauuvTe, M3BbpLIBaHM nocpeactsom Kaprara.
[oroBopbT € 6e3cpoyeH 1 ce cktoyBa Ha 6brrapcky e3mk U BCUYKU
YBEOOMIEHUS U KOMYHUKAUUS MeXay CTpaHuTe BbB Bpb3ka C
HEroBOTO U3MbJIHEHME LLle Ce OCbLUECTBABAT Ha ObNrapcku esuk.
[oroBopbT U BCUYKU OOMBIHUTENHN CNOPa3yMEHWUsI U aHEKCU KbM
Hero, ako uma TakvMBa, ce nognuMceBaT camo JfIMYHO OT
KaptoabpxaTtenss 1 He moraT ga 6baat noanucaHu OT TEXHU
MbIHOMOLHULM. [JoroBOpbT ce NoanvMcea BbB (PMHAHCOB LEHTHP
Ha BaHkaTa MM AMCTAHUMOHHO, NOCPEACTBOM KBanvduUMpaH
enektpoHeH noanuc (KEM), kato B TO3M cnydvan baHkata
yBEAOMSBa KIMEHTUTE 3a mnpoueaypaTta Mo noAanvcBaHe uypes
WHTEPHET CTpaHuMuarta cu, nocoveHa B 4un. 17.3 oT HactoawmTe
O6wwm ycrnoswusi.



1.2.6. ,,JJoroBop 3a KpeaAUTEH NMUMUT" — CaMOCTOSITENEH JOroBOp,
cknoveH mexay badkata u KaptoabpxaTtensi, Bb3 OCHOBa Ha
koTo BaHkata npegocTtaBs Ha KapTtoabpatens peBonBupall
notpebuTtenckn kpeauT nod dopmarta Ha KpeauTeH NIUMUT, KOUTO
ce nonsea 3a u3BbpLuBaHe Ha TpaHcakummn ¢ Kaptata. KpeantHuar
NUMUT € OOCTBMNEH 3a Non3BaHe eAMHCTBEHO C ocHoBHaTa KapTta
Ha KapTogbpxartens, Kakto 1 ¢ usgageHuTe gonbiHuTenHn Kaptu
KbM OCHOBHaTa, ako uma Takumea. [JoroBopbT 3a KpeauTeH NUMnT
ce nognucea BbB (UHAHCOB LUEHTbp Ha baHkata wnm
ONCTaHUMOHHO, NOCpeaCcTBOM KBannduuupaH enekTpoHeH nognunc
(KEM), kato B TO3M cnydvaw baHkaTa yBegomsiBa KnveHTUTE 3a
npoueayparta no noanucBaHe 4Ype3 MHTEpPHEeT CcTpaHuuarta cwu,
nocoyeHa B 4n. 17.3 ot HacTosiwmuTe OOLWM ycrnoBus.

1.2.7. ,QurntanHa 30Ha 3a ekcnpecHo GaHkupaHe“ — ycnyra,
npegoctaBsHa OT baHkaTa, nos3BonsBalla W3BbpLUBAHE Ha
nnaTeXxXHu M HenmnaTexHu onepauumu, 4vpes uaeHTUduKkauus c
Kaprarta nocpeacTsoM TepMuHanHo YCTPOWNCTBO 3a
camoobcnyxBaHe. Ycnyrata e goctbnHa 6e3 Heob6xoaMMOCT OT
M3PUNYHO 3asBsIBAHE.

1.2.8. (U3m., B cuna ot 31.10.2026 r.) ,,MHTepHeT GaHKkupaHe“
(,,Postbank Web*“) — ycnyra, npegoctaBsHa oT baHkata, 3a
oTAaneyeH oHNanH JOCTbM A0 MIAaTEXHN CMETKU U APYTv MPOAYKTH
M ycnyru, npegoctaBsHM oOT baHkata u 3a uHMUMMpaHe WU
M3NbIIHEHWE HA ENEKTPOHHW OUCTAHUMOHHW MNNaTeXHU U
HennaTexHu onepauun, cbrinacHo ObwmTe ycnoesusa Ha baHkaTta 3a
erneKkTpoHHo 6aHkoBo obcnyxBaHe ,MHTepHeT OaHkupaHe” 3a
VHOUBMAYAMNHW U KOPNOPaTUBHU KIMUEHTU.

1.2.9 ,KpeautHa kapta” wunm camo ,Kapta” e Bug
nepcoHanuaupaH nnaTexeH WHCTPYMEHT, MpeacTaBnsiBaly,
Oe3koHTakTHa GaHKoBa NnNaTexHa kapTa OT eOuH OT cregHuTe
BupoBe: Mastercard World Elite, Mastercard World Premium,
Mastercard World, Mastercard Standard, Mastercard Cash,
Mastercard Cash Momento, Visa Premium, Visa Gold u Visa
Classic, KOWTO ce M3non3Ba MHOrOKpaTHO 3a MAeHTUdMKauMA Ha
Kaptoabpxatensa npea baHkata v 3a oToaneyeH AOCTbMN A0
cpeacTtBa B pamkute Ha KpeauTHuss nMWT, OOTOBOPEH Mexay
cTpaHuTe ¢ [loroBopa 3a KpeauTeH NIMMUT, KakTo U 3a U3BbpLUBaHe
Ha onepauuuTe, onucaHun B HacToawmute OO6WK ycrnosus.
BeskoHTakTHUTE KapTu ca o06o3HayYeHu ¢ noroto PayPass Ha
Mastercard, cwotBeTHO PayWave Ha Visa wn nossonsear
n3BbpLluBaHe oT Kaptogbpxatens Ha 6e3KoHTaKTHM TpaHcaKkuumu,
cbrnacHo yn. 5.2.7 ot HactosawmTte O6Wm ycnosus.

1.2.10. ,KpeauteH numut* - o6Wns pasmep Ha noTpebutenckus
KpeauT, npegocTaBeH 3a nonsBaHe Ha KapTogbpxatens oT
BaHkaTa nocpencTtBOM u3BbpLIBaHe Ha TpaHcakumm ¢ Kaptara,
[OroBOPEH CbIMacHO ycrnoBusita Ha [loroBopa 3a KpeavMTeH NUMUIT.
CpeacteaTa oT KpegutHusa nMMUT ce NMon3BaT 3a U3BbpLUBaHe Ha
TpaHcakuum NocpeacTBOM kapTaTta, kaTo M 3a 3annawaHe Ha
ObIMKMMUTE TakCWM, KOMUCUMOHW W Opyrv pas3xogu, CBbp3aHu C
n3nonseaHeTo Ha KapTtarta.

1.2.11. ,MAH” — MNepcoHaneH naeHTUdrKaLunMoHeH HOMep, KOWTO,
B 3aBMCUMOCT OT cnyyasi, moxe aa 6vae NMNH Ha KapTara, MNAH 3a
CodbtyepHust TokbH unu NMUH 3a MOBUNHO YCTPOMCTBO, Ype3 KOETO
KapToabpxaTensT nosfydaBa KpaTKM TEKCTOBM CbobLieHus (3a
KpaTKoCT no-gony SMS) unu gpyry enekTpoHHU CboOLLeHus oT
Bbankata. NMNH Ha kapTaTa ce CbCTOW Harl-Marnko OT YeTupu umdpu,
nm3BecteH camo Ha Kaptogbpxkartens, onpepeneH ot baHkata u
BanuaeH €eOuHCTBEHO 3a cboTBeTHaTa Kaprta, cnyxew Ha
Kaptogbpxatensa 3a wuaeHTudukaums npea bankata upes
BbBEXAAHETO My OT KraBuaTypaTa Ha TepMMHaAnHO YCTPOMCTBO
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ATM nnnNMOC unu TepMrHanHo ycTpOMUCTBO 3a camoobenyxeaHe,
npu n3BbPLUBaHe Ha onepaumu ¢ KapTarta.

1.2.12. ,MInaTtexHo HapexpaHe” — HapeXaaHe unu cbrnacue ot
Kaptoabpxatensa 3a u3BbplUBaHE Ha nnaTexHa onepauus
nocpeactBom Kaprtata (TpaHcakuus), fageHo no peda v npu
ycrnoBusiTa Ha  Hactoswwmte OOWM  ycnoBusi, C  KOETO
KaptoabpxaTensaT noTeBbpXaaBa cymMarta Ha W3NblHsABaHaTa
TpaHcakuua n Hapexpa Ha baHkata ga 3agbmku KpeantHua
numuT Ha KapTaTta cbc cymaTa Ha TpaHcakuusaTa v aa 9 npesege
no cMeTKaTa Ha nonyyartens Ha nnawaHeTo;

1.2.13. ,Pexum oHnamH" (on-line) e pexwm, Npu KONTO BCHAKa
TpaHcakuma c Kaptata ce opobpsiBa B peanHo Bpeme OT
aBTopuM3auMoHHaTa cuctema Ha baHkata nnu Ha obcnyxsawusi
BankaTa onepatop Ha KapToBa cucTeMa, KbM KOSATO, 4pe3
TENEKOMyHMKaLUMOHHa cpeda, € CBbp3aHO  TepMUHanHoTo
YCTPOWMCTBO, OT KOETO CE U3BbPLUBA TpaHcakumaTa;

1.2.14. ,Pexum odnann" (off-line) e pexum, npm kowto
TpaHcakuusita ¢ Kapta ce wusnbnHaBa 6e3 ga ce wm3ncksa
opobpeHne B peanHo Bpeme OT aBTOpu3aLMOHHATa cucTema Ha
BankaTa unn Ha obcnyxsawmsa baHkata onepaTop Ha kapToBa
cucTtema;

1.2.15. ,TepmunanHo yctporctBo ATM (Automated Teller
Machine)" e o6o3HayeHO C nOroTo Ha CbOTBETHATa KapToBa
opraHusauusi yCTpoMCTBO 3a M3BbpLUBaHe nocpenctsoM Kaprtata
Ha onepauuu No TerneHe n BHacsHe Ha napu B 6pon, nnawjaHe Ha
yCNnyru, U3BbpLUBaHE HA NMPEBOAW MEXAY CMETKU, Ha CMPaBOYHA U
APy NNAaTEXHN N HEMMaTeXHU onepaummn, CbrfacHO HACTOoALMTE
O6wm ycnoswus.

1.2.16. ,,TepmuHanHo yctponctso NOC (Point of Sale, Point of
Service)" e o6o3HauyeHO C NOroto Ha CbOTBETHATa KapToBa
opraHusaumsi YCTpoMCcTBO 3a M3BbpLUBaHe nocpenctsoM Kaprtata
Ha onepauun No nnawjaHe Ha CTOKM W yCryru unm nonyvyaBaHe Ha
napu B 6poii B TbproBckM o06ekTW, pecn. BbB (UHAHCOBUTE
ueHTpoBe Ha baHkara.

1.217. (MN3m., B cuna ot 01.01.2026r.) , TepmuHanHo
yCTPOMCTBO 3a camoobcecnyxBaHe“ (Self-Service Zone
machine) — MawwuHa, pa3nonoxeHa BbB (QMHAHCOB LIEHTBbP Ha
BaHkaTa, ypes koATo crieq naeHTudmrKaums ¢ kpeguTHa, AebuTHa
unu npegnnarteHa kapTa, usgageHa ot badkata, morat ga ce
M3BbPLUBAT CregHUTE MMaTeXHU U HEMnaTexHu onepauuu:
BbTPELIHOBAHKOBM M MexaybaHKOBM M3X0o4sAWM MNpeBoau KbM
cTpaHu ot EBponerickoTo MkoHoMmyecko npoctpaHcTeo (EWIM) B
€Bpo Mexay cobCTBEHM CMETKM U KbM CMETKM Ha TpeTu nuua;
noracsiBaHe Ha 3aAbJDKEHUS MO KPeaWUTU W KPeaUTHU KapTu B
.HOpo6aHk Bbnrapua“ ALl; 3asBsiBaHe Ha KpeauT WM KpeauTHa
KapTa; TerneHe v BHacsHe Ha napv B 6pol B eBpo Nno cobCTBEHM
CMETKU Ha 4YacT OT MalUuHWUTE, cneumnanHo obo3HadyeHu, Ye nvar
Ta3an TexHuM4ecka Bb3MOXHOCT, W3BbLPLUBAHE HA KOMYHaIHW
nnawaHus (eneKkTpoeHeprusi, BoAa, MHTEPHET yCnyru, TOMMUHHA
eHeprus, kabenHa/ catenutHa TB u ap.) kbM onpegenexHv
[OCTaBYMLM Ha NocoyeHuTe ycnyrm 6e3 cb3gaBaHe Ha aboHaMeHT,
KakTo M Cb3aBaHe W MNpoMsiHa Ha aboHaMEHT 3a KOMYyHarHo
nnailaHe; niawlaHus Ha MECTHM JAaHbLM U TAaKCU KbM ONpeaeneHun
06LUMHK; CNPaBOYHM U ApYTN HEMNMaTeXHU onepauny B ToBa YMCIO
npomsiHa Ha MNMH, reHepupaHe Ha cnpaBky U MeCEYHN U3BIEYEHNS
MO CMETKM, KPEAUTU, KPEAUTHM KapTU, KaTo Ha HAKOW OT MaLuMHUTE,
Ha KouTO ToBa e 0603HaYeHO cnpaBkMTe/u3BneYeHmaTa Mmorat u ga
ce pasnevarar.

1.2.18. ,» T paHcakuusa” - nnaTexHa onepauus,
HapedeHa/paspelueHa nocpeactsoM KapTarta, cbrnacHo un. 5.1.



1.2.19. ,,TbproBcku o6ekTt” TbProBCkM OGEKT (MarasuH,
WHTepHeT cTpaHuua, XOoTen M np.) Ha TbproBel, NpeaocTaBsLy
CTOKM WINU yCryrn, 4YMSTO LeHa Moxe gfa Obae 3annarteHa
nocpeactesoM TpaHcakuusa ¢ Kaptata. TbprockuaT obekT cneasa
ha e obosHayeH (Ha BuTpuHaTa wunmM B 6GnM3OCT OO KacaTa,
CbOTBETHO Ha WMHTEepHeT cTpaHuuarta) c foroto Ha cboTBeTHaTa
kapToBa opraHusaums (VISA / MASTERCARD).

1.2.20. (OTtm., B cuna o1 07.06.2021 r.)

1.2.21. (Mam., B cuna ot 31.10.2026 r.) ,,m-Token Postbank*
(,CocdbTyepeH TOKbH“) e MpunoxeHne 3a MOBWMHW yCTpoWCTBa
(cmapTdhonn) ¢ onepaumoHHa cuctema Android unm iOS, koeto
CMyXW KaTo CPeAcTBO 3a YAOCTOBEpsBaHE Ha WAEHTUYHOCTTa Ha
KaptoabpxaTens u 3a nOTBbpXAaBaHe Ha Cbrnacveto 3a
M3NbIMHEHWE Ha EnNeKTPOHHW AUCTAHLUMOHHW MNaTeXHu U
HennaTexHu onepauuu, U3BbpLUeHN ¢ KaptaTta u/vnu ypes apyru
OVUrMTanHW KaHanu 3a JOCTbN OT pascTtosHue. AKTMBMpa ce Mo
nckaHe Ha KaptogbpkaTtens 4pes ycnyrata Ha baHkata ViHTepHeT
6aHknpaHe (,Postbank Web®), BkniountenHo u 4ypes basoBaTa
dyHKUMOHanNHocT Ha WHTepHeT ©OaHkupaHeto. [ocTbn Ao
NpUnoXeHNeTo ce ocurypsiea ¢ onpegeneH ot KaptoabpxaTens
MNMH 3a CodTyepeH TOKbH UMM C OUOMETPUYHM  OAHHMU.
CodTyepHUAT TOKbH He MOXe Aa 6bae MHCTanupaH Ha noseye OT
€[HO YCTPOWCTBO eAHOBPEMEHHO. AkTmBMpaHeTo Ha CodTyepeH
TOKbH Ha HOBO YCTPOWCTBO [eaKTvBUpa aBTOMAaTUYHO TOKbHa Ha
TEKYLLOTO YCTPONCTBO.

1.2.22. ,,Push HoTudmkauma“ e ussectne (HOTUMKaLWSA) BbB
dopmaTa Ha KpaTKo cboOLLeHMe, KOeTo ce n3npalla ot baHkaTa Ha
KaptoabpxaTens un ce nokasBa Ha eKpaHa Ha MOOMNHOTO
YCTPOWCTBO, Ha KOETO € WHCTanMpaHo W  aKTUBUpaHo
npunoxeHneto m-Token Postbank. C Hero KapToabpxaTensT ce
MHdOpMMpa, Ye ce U3BbpLUBa Onepauusi, U3ncKBalia HeroBoTo
noTBbPXKAEHME N € Heobxoaumo ga oTknoum m-Token Postbank n
hJa 9 noTebpau. MW3Bectmeto cbabpxa WHdOpMauus 3a
onepauuaTa, 4YMeTOo MNOTBbPXAEHME ce u3nckea (cyma Ha
onepauuaTa u Tbproseu/nonyyaTen Ha cymara).

1.2.23. ,,QR koa“ npeacrasnsisa MaTpuyeH 6apkog noa hopmaTta
Ha KBagpaT C YepHM MOgynu BbpXy 651 OH, B KOMTO € 3akoampaHa
MHdOpMaLUsi, KOSTO Ce BU3yanuavpa npu CKaHupaHe Ha koja C
MOBUIHO YCTPOMCTBO, CHabaeHo ¢ kamepa. QR koabT ce n3nonsea
3a KoaMpaHe Ha nHdopMaLms 3a KOHKPETHa OHManH TpaHcakums ¢
KapTta n pasuntaHeto n ot m-Token Postbank.

2. USBOABAHE U NMPEOABAHE HA KAPTATA. NIPABOUMALLIO
JINLE. BANNOHOCT

2.1. KaptogobpxaTenat noryyYaBa €eK3emnnsip OT CKI0YEHUs
[Horoeop 3aegHo ¢ KaptaTta BbB hmHaHCOBUSA LieHTBP (oduc) Ha
BbaHkaTa, B konTO e nognucaH [orosopa. B cnyyai Ha M3pu4HO
NUCMEHO WCKaHe OT cTpaHa Ha Kaprtogbpkartens, Kakto M B
crnyvyanTe Ha KaHOuOaTCcTBaHe W3BbH (PUHAHCOB LEHTbP Ha
BaHkaTa (B Tbprosckun obekT, no NHTepHeT, no TenedoH n ap.),
KapToabpxatenaT nocousa hMHAHCOBUS LeHTbp Ha baHkaTta, B
KOWTO [a monyyu ek3emnnsipa ot [Joroeopa, 3aegHo ¢ Kaprarta.
Mpn nognuceaHe Ha [loroBopa AnCTaHUMOHHO nocpeacTsom KEIT,
€eK3eMnnspbT OT JOroBopa ce npefocTaBsa Ha KapToabpxatens B
eneKTPOoHEeH BuA Ypes nnatgopmara nunm MoBUITHOTO NPUIoXKeHne
Ha CbOTBETHUSA AOCTABYMK Ha YAOCTOBEPUTENTHN YCIYTU.

2.2. ispapeHaTta KapTa, KakTo 1 Bcsika crniegpawta KapTta, kosTo we
O6bae n3gageHa 3a 3aMsiHa Uy NogHoBsIBaHe Ha npeauvwHa Kapta
cbrrnacHo Hactosiwmte OOWwm ycnoBusl, ce npedaBa JIMYHO Ha
KapToabpxatens ot cnyxuTten Ha baHkaTa BbB (pMHAHCOB LEHTBLP
(ocbuc) Ha bBaHkata, cbrmacHo un. 2.1. lpu nognuceBaHe Ha
[Jorosopa guctaHumoHHo nocpeactsom KEI, kakto n B cnyyauTe,
B kouTo KapTata e v3gageHa 3a 3aMsHa unu noaHoBsIBaHE Ha
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npeguwHa Kapta, Kaptata mMoxe ga 6bae goctaBeHa NUYHO, C
Kypuep Ha akTyanHus agpec 3a KopecnoHAeHLMs, MOCOYEH OT
KapTtoabpxaTtens, ako TOW WM3PUYHO € 3asBUIT TO3N Ha4MH Ha
nonyyasaHe. [Npu gocraeka Ha KapTaTa ¢ Kypuep ce AbImku Takca,
onpegeneHa cbrnacHo TapudgaTa Ha baHkaTa. KapTata He mMoxe
na 6bae npegageHa Ha NbNHOMOLLHMK Ha KapToabpkaTensi.

2.3. (Uam., B cuna ot 31.10.2026 r.) MNMony4yaBaHeTo Ha KapTara ce
yaocToBepsiBa C MNOANWCBAHETO Ha NPOTOKON, pecn. Ha
Kypuepckata ToBaputenHuua. Kaptoagbpxatenat geknapupa, 4e e
yBeOMEH, Ye Npu gocTtaBsiHe Ha KapTtaTa ¢ kypuep, NoCnegHusT e
onpasomolleH oT baHkata pga wsuMcka nuyHata kapta Ha
KaptoabpxaTtens 3a uenute Ha YyAOCTOBEpsiBaHE Ha Herosara
CaMOJNNYHOCT, KaKTO 1 Aa BhuLle NUYHUTE My AaHHu (ume, EMH un
HOMEp Ha fuMYyHa KapTa) B ToBapuTenHuuaTta 3a LuenuTe Ha
yoocToBepsiBaHe Ha nony4yasaHeTo Ha KapTara.
KapToabpxatenaT noema pucka oT Henony4vyaBaHe, CblUeCTBYBalLL,
npu npefasaHe Ha KaptaTa no kypuep, ako He e Aeknapuvpan
TOYHMs cu agpec npeq baHkata B 3asBneHneTo 3a nsgaBaHe Ha
KapTa nnu He e yBegomun baHkaTa cBoeBpeMeHHO 3a NpoMsHa Ha
agpeca. B cnyyaute no npeaxogHOTO n3peyeHue, KypuepbT BpbLLa
KapTtaTta Ha BaHkaTa u cbLyaTa ce yHuwoxasa cneg 14-usa geH. Ako
KNWEHT NOTbpCY KapTaTa Cu, TO TON MOXe C noceLeHne B opuc Ha
6aHkaTa ga novcka npevsgasaHe ..

2.4. spapneHaTa KapTta ce cbxpaHsaBa oT baHkaTa B npogbikeHne
Ha YeTupu meceLa OT AaTaTa Ha nsgaeaHeTo n. B cnyyan ye B To3u
cpok Kaptata He Obaoe noTbpceHa oT KapTtoabpxkaTtens B
CbOTBETHUSI (PMHAHCOB LeHTbp Ha BbaHkata unu KypuepbT He
ycnee pa oTkpue KapTtoabpxaTens Ha nocoyeHus agpec 3a
KOpPeCnoHAeHUMs, CbrnacHo YycnoBuaTa Ha u4n. 2.3 no-rope,
KapTtata ce yHuwoxasa. Npu yHuwoxaeaHe Ha KaptaTta no pega
Ha HacTosiwaTta pasnopenba [doroBopbT He ce npekpaTtsaBa U
KaptoabpxaTtensaTt He ce ocBoboxgasa OT 3adbiDKeHudTa My Mo
[orosopa, B ToBa 41CrO, HO HE caMO, 3a 3anfawaHe Ha BCUYKK
Obmkuvn no [loroBopa Takcu M KOMUCUMOHW. B cnyvaute no
HacToswara pasnopenba, KaptogbpxatensT vma npaeBo pja
nogage monba 3a npev3gaBaHe Ha Kaptata cbrn. un. 18.3 unu 3a
npekpatasaHe Ha [loroBopa cbrracHo yn. 13.1.

2.5. BegHara crieq nonyyaBaHeTo Ha Kaptarta, Kaptogbpxartenar
€ OnbXeH He3abaBHO Oa NpoBepU MPaBUIIHOTO M3NWUCBaHe Ha
nmeTto My Bbpxy KaptaTta n ga ce nognuviie Ha onpegeneHoTo 3a
Tasan uUen MscTo Ha rbpba Ha Kaptata. B cnyvam Ha
HeCbOTBETCTBME Mexay umeTo Ha Kaprtogbpxkartensa n ToBa,
usnucaHo Bbpxy Kaprtata, KaprtogobpxaTenar e AONbXeH
He3abaBHO Aa BbpHe KapTtata Ha baHkaTa. baHkaTta 3a cobcTBeHa
cMeTka npegnpvemMa HeobxooMMuTe OEeWCTBUS 3a OTCTpaHsiBaHe
Ha HeCbOTBETCTBMETO U NpedaBaHeTo Ha KapTarTa.

2.6. (M3m., B cuna ot 31.10.2026 r.) Kaprtata ce npepaBa Ha
KapToabpxaTtenss HeakTMBMpaHa, KaTo 3a ga Moxe pga 6bae
n3nonseaHa 3a u3BbplUBaHe Ha TpaHcakumu, Kaptata cneaBsa ga
6bae aktuBupaHa. [pu  npepaBaHe Ha Kaprtata Ha
Kaptoabpxatens BbB (¢uHAHCOB UeHTbp Ha banxkara,
aKTUBMPAHETO Ce M3BbLPLUBA Cref npeaaBaHeTo, B Heobxoaumums
3a U3MbIIHEHNE TEXHONOrM4eH cpok. MNpu goctaBsHeTo Ha KaptaTa
Ha KapToabpxatens c Kypuep, akTMBMPAHETO Ce M3BbpLuBa OT
KapToabpxaTtens, ¢ NbpBa KOHTaKTHa TPAHCaKUMs, C U3KMOYEHMEe
Ha npoBepka Ha GanaHc, Ha TepMuHanHu yctporictea POS nnu
ATM wnn Ha TepMuHanHM YyCTpOMCTBA 3a camoobcCnyxBaHe.
BaHkaTa m3nbnHsBa UCKAHETO 3a akTMBMpaHe Ha KapTtata B
HeoOXoOMMMS 32  U3MBbIHEHWE  TEXHONOMMYEeH CpPOK  OT
NOCTbMNBaAHETO My.



2.7. Kaprtata npefctaensisBa NepcoHanu3vpaH — MnaTtexeH
MHCTpYMeHT, cobcTBeHoCT Ha BaHkaTta u Moxe ga ce manonasa
camo nuyHo ot KaptoabpxaTens. M3anon3saHeTo v OT Apyro nuue
e 3abpaHeHo. lNMpegnoctaBsHeTo Ha KapTtata ot KapToabpxatens
Ha TPeTo Nuue MM MOoN3BaHeTO Ha kapTaTa OT TPeTo Nuue CbC
3HaHveTo Ha KapTogobpaTtens, ako nocrneaHuaT He e npeanpuen
He3abaBHO gencTBuATa no 4n. 4.3 crnej y3HaBaHeTo, ce cunTa 3a
HeunsnbnHeHne Ha Jorosopa un HacTosAwmTe O6LLUM yCnoBus.

2.8. Bcsaka nsgageHa Kapta Mma BanvMaHOCT A0 Kpasi Ha meceua,
KOWTO e oThenssaH BbpXy Hes. M3nonssaHeTo Ha KapraTta cnepj
M3TMYAHETO Ha CpoKa N Ha BanvMAHOCT Unu cred obsBaBaHeTo 1 3a
HeBanuaHa, a Taka CbLLO W crieq NpekpaTsiBaHETO Ha OTHOLLEHUSTa
mexay baHkata n Kaptogbpxartens, e 3abpaHeHo.

2.9. Kaptata moxe ga 6bae non3BaHa 3a nnawjaHe Ha CTOKU U
ycnyru, TerneHe Ha napy B Opon u gpyrM uHaHCOBM 1
HeduHaHcoBN onepauuv B Bbnrapmst u/ nnu B uyxbuHa upes
TepmuHanun yctpornctesa POS unu ATM nnun ypes TepMmuHanHm
yCTpoOWCcTBa 3a CcaMooOcCnyXBaHe, KakTo W 3a TpaHcakuuw,
n3BbpLUBaHM 6e3 npeacTtaBsaHe Ha KaptaTa (Hanp. ypes BuptyanHo
TepMuHanHo yctporictBo POS w pgp.), coenkum nocpencTtsoM
MMMNPUHTEP 1 Ap.

2.10. KapTtogbpxatenar e gnbxeH Aa He nonssa KapTata 3a
HWKaKBW NPOTMBOpEYaLLM Ha 3aKOHa LEeNu, BKIIOYUTENHO MOKYMNKa
Ha CTOKM W ycnyru, 3abpaHeHu OT 3akoHWTe Ha Peny6nuka
Bbnrapusa unu ot 3aKkoHMTE Ha CTpaHaTa, NoA YMATO HPUCOUKUMSA
ce M3BbpLUBA coenkara. BbaHkaTa He cnegu 3a
3aKOHOCBHOOPA3HOCTTa Ha COENKUTE, CKITKYEHU C U3NON3BaHe Ha
KapTtaTa, ocBEH ako C HOpMaTMBEH aKT He € NpeaBUAEHO OPYro.

2.11. baHkaTta MoOXe nNo BCAKO Bpeme Jda noucka oT
KaptoabpxaTtens ga aktyanuavpa agaHHuTe, cbbpanu ot baHkara,
KaKTO M fa noucka AoNbIHUTENHA MHpopMaLms, BKIIOYNTENHO, HO
He camo, NPenopbKU OT ApyrM OaHKM U (PUHAHCOBU MHCTUTYLMK
n/vnu gpyra paspeLleHa cbrnacHo 6bNrapckoTo 3akoHO4AaTENCTBO
MHOpMaLUS.

3. NEPCOHANEH MWOEHTU®PUKALUMUMOHEH HOMEP (MWH) U
OONBIMHUTENEH KOA 3A CUT'YPHOCT. CO®TYEPEH TOKBbH
(M-TOKEN POSTBANK)

3.1. Kbm Bcsika n3pgageHa Kapra, baHkata nsgasa u NepcoHaneH
noeHtndukauymoHeH Homep (MAH), komto ce npepaBa Ha
KapTtoabpxatens no eauH OT CeAHUTE HAuYMHU:

3.1.1. Ype3 SMS cbobuieHne, nsnpateHo Ha MobuneH TenedoHeH
HOMep, NocoYeH NMYHo oT KapToabpxartens npes baHkaTa. B To3u
cnyyan Kaptogbpxatenst nanpawa SMS cbobLeHre Ha NocoYeH
oT baHkaTa Homep, cbabpXallo npegocTtaBeH My oT baHkaTa npu
nonyyaBaHe Ha Kaprtata kog. B oTroBop Ha u3npaTeHOTO OT
Kaptogbpxatena SMS cbobuwenune, baHkata uanpawa SMS
cbobueHre, cbaobpxawo MUH. MNpu BbBEXZaHe TpU MbTU Ha
rpeweH kod, usnpawaHeto Ha lMWH ot Bankata ce Grnokupa.
ManpawaHeTto Ha MNH moxe ga ce gebnokupa npu obaxgaHe oT
KapToabpxaTtens Ha TenedoHa 3a Bpb3ka ¢ baHkaTa, nocoyeH B
yn. 17.3 no-gpony u wu3nucadH Ha rbpba Ha Kaptarta, cneg
naeHTMdukaumnsa Ha Kaptogbpxatens. Na3npaiaHeTo Ha MNH vpes
SMS e Bb3MOXHO CaMO Ha Homepa, 06CnyXBaHU OT ObIrapcku
MOOUNHM onepaTopu. MOCOYEHUAT B HacTosILLIATa TOYKA HAYMH Ha
npenasaHe Ha MNWH He ce npunara 3a Kaptu Mastercard World
Elite, kakTo 1 Npn nonseaHe Ha ycnyraTta 3a eKCnpecHo nsgasaHe
Ha KapTtaTa, npegnaraHa B onpegeneHun ocucu Ha baHkara.

3.1.2. lMpn wn3pMYHO noco4yBaHe — Ha XapTUEH HocuTen, B
3ane4aTaH NnuK, camMo nMYHO Ha Kaprtopbpxartens, 3aedHo C
Kaptata, oT ynbnHoMmolweH cnyxuten Ha baHkata BbB
nHaHCOoBMS LeHTBbP (odwmc) Ha BaHkaTta unm ot Kypuep Ha agpeca
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3a KopecnonaeHuus Ha KapTogbpxaTterns, B 3aBUCUMOCT OT HauMHa
Ha nonyyaBaHe Ha KapTtaTa, onpeferneH cbrnacHo 4. 2.2 no-rope.
MNMH He wmoxe pa Obae npedageH Ha MbAHOMOLIHMK Ha
Kaptogbpxatena. [llpu poctaka Ha [IMH ¢ kypuep,
KaptoabpxaTensat ObMmkuM Takca, onpegeneHa  CbrnacHo
Tapudata Ha baHkaTta. lNpu CbMHeHVe 3a HapyllaBaHe Ha
uenoctta Ha nnuka c¢ [WH, Kaptogbpxatenar e AnbXeH
He3abaBHO fa yBegomu baHkaTa no pega Ha un. 4.3.

3.2. TIMH wmoxe pa ©O6bae nNPOMEHSH MHOFOKpaTHO OT
Kaptoabpxatena 4pe3 TepmuHanHo ycTtponctBo ATM  wunu
TepMMHanHO yYCTPOWCTBO 3a camooOcnyxBaHe, 0003HayeHu C
noroto Ha baHkaTa.

3.3. B cnyyan 4ye Ha TepmuHanHu yctporictea POS unu ATM vnnun
Ha TepMWHanNHO YCTPOWCTBO 3a camoobcnyxBaHe, W3WUCKBALUU
BbBexaaHe Ha [MNH, 6baoe BbBeaeH Tpu MbTU NocrneaoBaTenHo
rpeweH NMWH, KaptaTa ce 6nokunpa 3a no-HaTaTbLUHO M3M0Mn3BaHe,
3a KOeTo C noanuceaHe Ha Hactoswmte OOWM ycnosus
KapToabpxaTensit M3pu4HoO Aeknapupa, JYe e ysegomeH. Mpunarat
ceun. 12.5. nun. 12.6.3.

3.4. B cnyyan 4ye Kaptogbpxartenar 3abpasu NMWH, no Heroso
»enaHue baHkaTta npensgasa KaptaTta My (C enekTpoHHa gocTaBka
Ha MWH ype3 SMS) unu npeusgasa MNMWH (camo Ha xapTueH
Hocuten). o oTHoweHue Ha npeuspgagenuns MNMUH ce npunarat
CbOTBETHO YCINOBUSITA 32 CbXPaHABaHE U YHULLOXXaBaHe, MOCOYEHN
B un. 2.3. no-rope. BB Bcuykm cnyyam Ha npensgasaHe Ha KapTtata
un/vnn NMWH no uckaHe Ha KaptogbpxaTens ce 3annawa Takca,
onpegeneHa cbrnacHo Tapudarta Ha BaHkarta.

3.5. (U3m., B cuna ot 31.10.2026 r.) OceeH MWH, KaptaTta nma
OOoNbAHUTENEH KoA 3a CUMrypHocT, HapedeH CVV2 3a KapTtu Visa u
CVC2 3a Kaptu Mastercard, konTo npeacTaensiBa yHUKaneH kog 3a
Bepumkaumsa Ha KapTaTa " Ha KapTogbpkatens.
JonbrnHUTENHMAT KOA 32 CUIYPHOCT € CbCTaBEH OT NocneaHnTe Tpu
undpw OT YNCMOTO, oTNeYaTaHo B NeHTaTa 3a nognuc Ha KapTtara.
KapTtoabpxatenaT cbobuiaBa/BbBexaa TO3M AOMbIHUTENEH Kog
3aeHO C HOMepa Ha KapTaTa M Cpoka Ha HeliHaTa BanugHoCT npu
n3BbplWBaHe Ha nnawadHua ¢ Kaprtata B WHTepHeT wnu no
TenedoH, korato Kaprtata uanyeckm He ce npeacTtaBs Ha
TbproBeua M MHGOpPMaLMATa, 3anMcaHa no eneKTPOHEeH HauuH
Bbpxy KapTaTta, He e goctbnHa. ChobLiaBaHeTo/BbBEXAAHETO Ha
Koda cnyxu 3a ocHoBaHue Ha baHkata ga ogobpu unu oTkaxe
M3BBLPLUBAHETO Ha CbOTBETHATa onepaumsl.

3.6. HapexpaHeTo 3a usBbpliBaHe Ha TpaHcakumsi ce cumTa
hafneHo oT Kaptogobpxatens npuv CbOTBETHOTO W3MOM3BaHe Ha
KapTtaTa, CbnpoBOAEHO C M3BLPLUBAHETO HA AEWCTBMS MO yn. 5.2.
Taka nogageHOTO NIaTeXHO HapexaaHe He Moxe fa Obae
oTTerneHo ot Kaptoabpxarens..

3.7. 3a pga m3BbpLWIBA ENEKTPOHHU OUCTAHUMOHHWU MAaTexXHW 1
HennaTtexHu onepauum B IHTEpHET Npu onpeaeneHn Tbprosum, Ha
kouTo MIHTepHeT cTpaHuumTe ca obosHayveHn ¢ Mastercard Identity
Check unun VISA Secure, e Heobxoaumo KapToabpxatenaT ga
WHCTanupa n aktmemMpa MobunHo npunoxeHne m-Token Postbank.
MpunoxeHneto m-Token Postbank ce akTMBupa no nckaHe Ha
KapTtoabpxaTtens ypes ycnyrata Ha baHkaTta VIHTepHeT 6aHkupaHe
BKINtOUMTENHO M 4Ype3 BasoBata cyHkuMoOHanHocT Ha WHTepHeT
OaHkMpaHeTo. KapTogbpkatenat nonyyaBa akTMBALVOHHU KOOOBE
3a npunoxeHneto m-Token Postbank, kouto ce wu3npawar
NoOTAENHO, MO ABa He3aBUCUMM kaHana: ype3 SMS wnu gpyro
€IEKTPOHHO CbOOLLEHNE, U3NpPaTEHO Ha PErMcTPUPaHUS fIMYHO OT
Kaptoabpxatensi B baHkata MobuneH tenedoHeH HOMeEp 1 4pe3
e-mail, nanparteH Ha pernctpmpaHus nuyHo ot KapTogbpxaTtens B



BaHkaTa enekTpoHeH agpec (B u3npaTteHusi e-mail e NocoveH u
TIMHK 3@ CBarsiHe Ha NPUIOXEHUETO).

3.8. 3a ga ce ocurypu JoCTaTbyHO BMCOKO HMBO Ha 3aluta Ha
KaHanute, NO KOUTO ce MoflydaBaT akTMBaUMOHHWUTE KOAOBE,
KapTogbpxatensat e AnbXeH Aa npeanpuemMe Mepku 3a Tosa
OOCTBMBLT A0 eNeKTPoOHHaTa My notLla npe3 MOBUNHOTO YCTPONCTBO
Aa ctasa ¢ noTpebuTencko ume n napona, a 4oCTbNbT 40 SMS un
00 ApYrv enekTpoHHM CbOobLLEeHNa Aa cTasa crnef BbBexaaHe Ha
CbOTBETHUTE WAEHTUMPUKALUMOHHN [daHHW 3a OTKMYBaHe Ha
mobunHoto yctponcteo (MWH 3a MOBGUNHO YCTPOWCTBO WU
BromeTpuyHM AaHHK).

3.9. C aktnBupaHe Ha npunoxeHneto m-Token Postbank ce cuuta,
Yye KapTogbpxaTenaT wusbupa CbLWOTO 3a CPeAacTso  3a
noeHTMdukauma npeg baHkata M 3a noTBbpXAaBaHe Ha
cbracneTo My 3a U3MbIHEHWE Ha eNeKTPOHHW AUCTaHLMOHHU
nnaTeXxHW U HennmaTexHW onepaunn kakto ¢ Kaprtara, Taka v 4pes
ApyrmTe AurutanHu KaHanu 3a OOoCTbM OT pas3CcTosiHMe Un C
aKTUBMpaHEeTOo My Hapexaa, Npyu Hanuyme Ha Apyro akTMBHO HEroBO
CpeacTBO 3a noAanuc, CblioTo Aa 6bae AeperncTpupaHo ot
BaHkaTa.

4. CbXPAHEHUE HA KAPTA U NUWH. OEACTBMA 3A
NPEAOTBPATABAHE HA HENPABOMEPHU TPAHCAKLIUA

4.1. KaptogbpxaTenaT e 3ano3HaT CbC CbLHOCTTa Ha KapTtata
KaTo nnatexeH WHCTPYMEHT M e ANbXeH Aa nonara rpuxu 3a
onassaHe Ha KapTtata oT yHuwoxaBaHe, usrybsaHe, kpaxba,
npuceosBaHe, MOAMpPaBAHE  WNU  U3NOM3BaHe No  Apyr
HenpaBoOMepeH Ha4uMH, C yCUnusaTa, KouTo nonara v 3a onassaHe Ha
COBCTBEHOTO CM MMYLLECTBO, Kato B3eMa BCUYKM Heobxoavmu
npegnasHW Mepku cpelly usnona3saHeto Ha Kaprtata oT TpeTu
nvua, BKIIOYUTENHO, HO He camo, Aa CbxpaHsaBa KapTtaTta Ha MSCTO,
HEeAOCTBLNHO 3a TpeTu nuvua, 4a A nasu oT nospexgaHe, B ToBa
YUCMO OT MarHUTHW N eNeKTPOMarHUTHU Bb3LEVCTBUSA, KakTo U OT
OenCcTBMA Ha TpeTu nuua, KoMTo MoraT Aa gosedaTt A0 HENHOTO
yHULOXaBaHe, n3rybsaHe, kpaxba, npucBosBaHe, NoanpaBsiHe
UNN U3NON3BaHe NO APYr HEMPABOMEPEH HAYUH.

4.2 KaptogbpxaTenaT e 3ano3HaTt cbC CcblyHocTTa Ha MH kaTto
nepcoHanHa 3awuTHa xapaktepuctuka Ha Kaptata. MNMH ce
reHepvpa npv YCINOBUsi Ha MNbfHA CUIypHOCT, rapaHTupalla
3ana3BaHeTo My B TalHa OT TpeTu nuua [0 MOMEHTa Ha
oTBapsiHeTO Ha nnuka ¢ NMNH, cboTBeTHO Ha SMS cbobLLeHneTO ¢
MWH. Cnepn otBapsHeTO Ha nnuka, cboTBeTHO Ha SMS c IMANH,
KapTtoabpxatenaT e anbxeH aa 3anomuu NMH n ga npegnpueme
BCUYKN PA3yMHWN OEWCTBUS CPELLY Y3HABAHETO My OT TPEeTU nuua,
B TOBA YMCII0, HO HE CaMo, Aa YHULLIOXWN hopMyrnsipa, OT KOUTO ro e
y3Harn, Aa He ro cbobLliaBa Ha HUKOTO, [1a He Fo CbXpaHsiBa 3anucaH
no KakbBTO M Aa 6uno HauvH BbpXy KaptaTta w/unu Bbpxy gpyra
BELL, NN TEXHUYECKM HOCUTEN (HanpruMep, HO He caMo - 6enexHuUK,
TenedoH M np.), KOUTO HOCU 3aedHo ¢ KapTaTta wunu OAbpxu Ha
CbLLOTO MSICTO, Ha KOeTO cbxpaHsBa Kaprtata (Hanpumep, HO He
camo — nopTtdenn, YyaHTta v np.), ga ustpne SMS cbobLieHneTo ¢
MNH, nanpateH ot baHkaTa.

4.3. (N3m., B cuna ot 01.01.2026 r.) B cnyyan Ha 3aryba, kpax6a,
npucBosiBaHe WNN OTHEMaHe Mo [pyr HauuH, YHULLIOXaBaHe,
noanpaBsiHe MNW U3Mon3BaHe Mo Apyr HEMpaBOMEPEH HayvH Ha
Kaptata, y3HaBaHe 3a Wu3BbpLUBAHE Ha HepaspelleHa OT
KapTtoabpxartens TpaHcakums, npv CbMHeHus unu
npegnonoxeHus 3a ysHasaHe Ha [MWH ot TpeTo nuue, B cnyvaute
no un. 3.1 (CbMHeHMe 3a HapyllaBaHe Ha LeriocTTa Ha nnuvka ¢
MAH) n un. 11.1 (y3HaBaHe 3a HepaspelleHW WM HETOYHO
M3nbiiHEHN TpaHcakuum), KakTo 1 Npu 3agbpXaHe Ha kaprtaTta oT
TepmuHanHo yctporictso ATM mnu ot TepMuHanHo yCTponcTeo 3a
camoobcnyxBaHe wunu  OT nuue, npuemawo [naTtexHoTo
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HapexgaaHe B Tbprosckusi 06ekT, KaptoabpxaTenaT ce 3agbikasa
na yBegomu He3abaBHo baHkaTa no TenedgoHa, nocoyeH B yn. 17.3
oT HacTosAwwmTe OBLWWM ycroBus (a Npy HeroBaTa NPoOMsHa - Ha TO3u
TenedoH, KOWTO e cbobuweH oT baHkaTa Ha KapToabpxatens no
peaa Ha 4n. 17.4 ot HacToswmTe OBLLM YCNOBKS) UMK KaTto ce SBU
NNYHO B HSKOW OT HenHWTe dUHaAHCOBM LeHTpoBe. baHkaTa
ocurypsiea Bb3MOXHOCT 3a YBeOMSABaHe Ha NOCoYeHusi TenedoH
Mo BCSKO BpeMe Ha AEHOHOLLMETO, a Ype3 MMYHO SBsIBaHE BbB
prHaHCOBUTE LIEHTPOBE — B PAMKUTE Ha TAXHOTO 0651BeHO paboTHO
Bpeme. B Te3n cnyyan baHkaTta 6nokupa Kaptata cBoeBpemMeHHO
cnepn nornyyaBaHe Ha yBefomneHueto. baHkata npepocrtaes
CbOTBETHUTE  [oKasaTeficTBa 3a  W3BbPLIEHO  CbIMAacHO
HacToswara pa3nopeaba yBegoMsiBaHe, Npy NMUCMEHO MCKaHe OT
cTpaHa Ha Kaptogbpxartens, oTnpaBeHo B cpok Ao 18 meceua,
CUMTaHO OT AaTtaTa Ha yBeJOMsIBaHETO.

4.4. TlpunoxeHneto m-Token Postbank npeacrtasnsBsa
nepcoHanuanpaHo cpeacTBO 3a CUFYPHOCT MO OTHOLUEHWE Ha
KapTtata n Kaptogobpxatenst e onbXeH Aa npeanpveme BCUYKU
pasyMHW MEpKU 3a HEroBOTO 3anasBaHe W npegoTBpaTsiBaHe Ha
HepaspeLlleH JocTbMN. B Ta3un Bpb3aka, KapToabpkaTensar e AnbxeH
ha npegnpueMe HeobxoouMWTE MEpKM MNpU CbXpaHeHue Ha
BuomeTpnyHn pgaHHM B MOOMIHOTO  YCTPOMCTBO (MPBCTOB
oTneyaTbK, NUUEBO pas3fno3HaBaHe) 3a npegoTBpaTsiBaHe Ha
HepaspeLLeHOTO MM MoM3BaHe W/MnM M3NoN3BaHeTo MM C uen
usmama, B T.4.: Aa U3MNOn3ea caMo fIM4HO MOBUITHOTO YCTPOMCTBO
W Oa He ro NpeoTCTbNBA 3a Non3BaHe OT Apyrv nuua (B T.4. Aeua,
poavTenu, cbhpyau), Aa nasv MOOGWIHOTO YCTPOWCTBO OT
noBpexaaHe, yHuLoxaBaHe, 3aryba, kpaxoba, n3nona3saHeTo My no
Opyr HEMpaBOMEpPEH HAaYMH U ja He perucTpvpa B onepauuoHHaTa
cucTema Ha MOBUNHOTO YCTPONCTBO BUOMETPUYHU AaHHW Ha ApYyTn
nuua. lMpyu BxoO4 B NPUMNOXEHMETO C BuoMeTpuyHM [aHHW,
JOCTBbNMBT OO HEro LWe ce cyvMTa 3a OoTopusnpaH/paspelueH ot
KapToabpxatenss npu wm3nons3BaHe Ha KOATO M da € oT
BromeTpuyHUTE AaHHW, perucTpMpaHun B onepalMoHHaTa cucrema
Ha MobwunHoTo ycTponcTBo. [lpu oTtkntouBaHe c [MUH kop,
KapToabpxaTensit »Ma BCUYKM 3abIDKEHUS 3a ONasBaHeTo My B
TalHa, KakBUTO ca npeasuaeHn B Te3n O6wm ycnosus 3a MAH
Koga Ha KapTtarta.

45. (Nam.,, B cuna ot 01.01.2026r.) [pu 3aryba, kpaxba,
NpUCBOSIBAHE MIMM OTHEMAHe MO APYr HAYWH, YHULLIOXaBaHe unu
U3nomn3BaHe no Apyr HenpaBOMEpPeH HayMH Ha MOOWUMHOTO
YCTPOMCTBO Ha KapToabpxaTensi, Ha KOETO € MHCTanupaHo W
aKkTuBMpaHo npunoxeHmeto m-Token Postbank, kakto u npwu
CbMHEHUSI UNW NPeanonoXeHUsl 3a HenpaBoMmepHa ynotpeba ot
TPETU nMua Ha MOBUNHOTO ycTponcTBO Ha KapToabpkaTens, Ha
KOETO € MWHCTanMpaHo W akTMBMPaAHO NpuUIoXeHneto m-Token
Postbank u/vunu 3a y3HaBaHeTo o1 Tpetu nuua Ha MNMNH 3a gocten
oo m-Token Postbank, Kaptogobpxatenar ce 3agbmkaBa [fa
yBegomu He3abasBHo BbaHkaTta no TenedoHa, nocoyeH B yn. 17.3 ot
HacToawmTe O6Wwm ycnoBmsa (a Npu HeroBaTa NPOMsiHa - Ha TO3M
TenedoH, KoTo e cbobueH oT baHkaTa Ha KapToabpxatens no
pena Ha un. 17.4 ot HacTosilwmTe OOGLLM YCNOBKS) UMK KaTo Ce SIBU
NMNYHO B HAKOW OT HenHuTe pmHaHcoBM LeHTpoBe. baHkaTa
OCUrypsiBa Bb3MOXHOCT 3a YBeJOMSIBAHE Ha NOCOYeHUsi TenedoH
Mo BCSKO BpPEME Ha AEHOHOLMETO, @ Ype3 JIMYHO sIBiBaHE BbB
rHaHCOBNTE LEHTPOBE — B PAMKUTE Ha TAXHOTO 0651BeHO paboTHO
Bpeme. B Te3n cnyvam baHkata geaktuBupa CodpTyepHUs TOKbH
CBOEBPEMEHHO Cref NnoslyyaBaHe Ha yBeAOMIIEHMETO.

5. U3NON3BAHE HA KAPTATA
5.1 Kaptata moxe ga 6bae uanonssaHa ot Kaptoabpxatens 3a
N3BbpPLUBaHE Ha crieaHuTe BUaoBe TpaHcakuum 1 Apyry onepaumn:

5.1.1. 3annawaHe CTOMHOCTTA Ha MOKYMKW Ha CTOKW/ycnyrn B
Tobproecku 0bektn B Bbnrapus unm B yyx6uHa npu uamyecko



npeacTtassiHe Ha KapTaTta B Tbproeckusi 0GexT, upe3 TepMuHanHm
ycTporicTta MNOC mnu Ypes UMNpUHTEP;

5.1.2. 3annawaHe CTOMHOCTTaA Ha MOKYMKW Ha CTOKW/ycnyrm B
Tobprosckn obektn B Bbnrapusa nnun B uyxbuHa 6e3 dusmnyecko
npefactassHe Ha KapTtata B Tbproeckusi 06ekT (HeMpncbCTBEHO) -
no tenedoHa unu no e-mail unu Yypes BupTyanHu TepmuHanHu
yctpowncTtea NMOC, goctbnHn npes NHTepHeT unu Ha TepMuHanHo
yctponctBo ATM  wnm  Ha TepmuHanHO yCTPOWCTBO  3a
camoobcenyxsaHe, 0603HaveHo ¢ noroto Ha baHkaTa;

5.1.3. TerneHe Ha napwu B 6po oT ocpmcu Ha baHkaTa unu B ocumcu
Ha gpyru 6aHku B cTpaHaTa unm YyxbuHa, 0603Ha4YeHu ¢ NoroTo Ha
CbOTBETHATa KapToBa oOpraHuMsaumsi, 4pe3  TepMuHarnHu
yctponctea NOC npu dusmyecko npeacrassaHe Ha Kaprarta;

5.1.4. TerneHe Ha napwu B 6poit Ype3 TepmuHanHo yctporictso ATM
unn 4pe3 TepmumHanHO YCTPOWCTBO 3a camoobcenyxBaHe,
o0603HayeHo ¢ noroto Ha baHkaTa;

5.1.5. (M3m., B cuna ot 02.08.2021 r.) n3BbpLUBaHE Ha MapUYHK
npesoaun ype3 ePay.bg/BPay, BknouMTeENHO NpeBoan KbM gpyra
nnaTexHa cMeTka wunu Apyr nnaTexeH WHCTPYMeHT (4ebutHa
n/vnu KpeguTHa KapTa): NnalwaHe Ha KOMYHanHW ycrnyrm wu
M3BbpLUBAHE Ha Apyrn onepauuu 4Ypes MHTepHeT nnatdopmu 3a
nnawaxus (ePay.bg n gp.); nnawaHe Ha KOMyHanHu ycnyrm Ha
ATM ycTporcTBa; nnaliaHe Ha KOMyHanHu yCryrm U Ha MeCTHM
OaHbLM N TAKCWM Ha TEPMUHAnNHM YCTPOWCTBa 3a caMoobCnyxKBaHe,
0603HayeHun ¢ noroto Ha baHkaTa; NnnawaHe Ha KOMyHanHu ycnyrm
Ha 6aHkomaTu Ha Bopuka (4pes ycnyrata BPay);

5.1.6. cnpaBoyHu onepauun n npomsaHa Ha NWH ypes TepmuHanHm
yctporictBa ATM wnu upe3 TepmuHanHu YyCTpoOWCTBa 3a
camoobcnyxBaHe, 0603HaveHn ¢ noroto Ha baHkaTta.

5.1.7. (Uam., B cuna ot 01.01.2026 r.) BHacsiHe Ha napu B 6poli B
eBpo 4pe3 TepmuHanHm yctponctesa ATM unu ype3 TepmuHanHm
yCcTponcTBa 3a camoobcnyxsaHe, 060O3HayeHW C ForoTo Ha
BaHkata u cneumanHo o603HayeHW, Ye npegnarat ycrnyraTta
“BHocka Ha 6aHkomaT“ npu ycrnosusTa Ha 4n. 5.25 no-gony.

51.8. (M3am.,, B cuma ot 01.01.2026r.) moeHTucbmkauma Ha
KapTogbpxatens kato knumeHT Ha baHkaTta uype3 TepmuHanHo
yCTPONCTBO 3a camoobcnyxBaHe, 0603HAYeHO C fOroTo Ha
BaHkaTa, 3a uenuTe Ha non3eBaHe Ha ycnyraTta JurutanHa 3oHa 3a
ekcnpecHo 6GaHkvMpaHe® (B ToBa 4MCMO: 3a M3BbpLUBaHE Ha
BbTpeLIHO6aHKOBM U MexaybGaHKOBM NMPeBOAN B €BPO KbM CTPaHu
ot EBponericko wukoHomMuudecko npocTtpaHcTtBo (EWIM), mexay
CODCTBEHN CMETKM, KaKTO M KbM CMETKM Ha TpeTu nuvua, 3a
noracsiBaHe Ha 3aAbJKeHWs No KpeauTn, oTnycHaTh oT baHkaTta n
no KpeawutHu kapTtu, m3gageHum oT baHkaTa, 3a 3asBsiBaHe Ha
KpeauT nnun KpeautHa kapta ot Kaptogbpartensa v ap.).

5.2 [JaBaHeTo Ha [naTexHO HapexaaHe 3a U3BbPLUBAHETO Ha
TpaHcakuun nocpeactsom Kaprtata moxe ga ce OCbLUEeCTBM MO
crnegHUTe HauuHu:

5.2.1. npu TpaHcakuun, n3sbpLuBaH/ Ha TepMUHANHO YCTPONCTBO
ATM un Ha TepMMHaNHO yCTPOWCTBO 3a CaMOOOCHyXBaHe — 4pe3
noctaesiHe Ha KapTtata B CbOTBETHOTO TEPMUHAIHO YCTPOWCTBO U
BbBexaaHe Ha [MMH oT knaBuaTypata Ha TepMUHANHOTO
YCTPOWCTBO.

5.2.2. npu TpaHcakumm, u3BbpLUBaHN Ha TepMUHANHO yCTPOWCTBO
MOC npwu umsmyecko npeacTaesHe Ha KapTtaTta — uypes nocraBsHe
unu npokapsaHe Ha KapTtaTa B/npe3 TepMUHanHOTO yCTPOUCTBO, a
B Cryyaute, B KOMTO TepMUHANHOTO YCTPOMCTBO WM HEroBus
onepaTop ro nsuckea - n BbeexgaHe Ha NMVH ot knaBnaTypaTa Ha
noc.

5.2.3. npn TpaHcakumu, M3BbLPLIBAHW 4Ype3 WMMPUHTEP— 4pe3
cBansiHe NoCpeAcTBOM YCTPOMCTBOTO Ha oTneyaTvk oT Kaprata
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BbpXy cneuuaneH gopmynsp Ha BaHkata (gebutHo nsBecTtue),
npegoctaBsH Ha Kaptogbpxatenss OT nuueTo, npuemMallo
MnaTexHoTO HapexaaHe B TbproBckusi 06EKT 1 nonaraHe BbPXY
dopmynapa Ha noanuc ot KaptoabpxaTens. B Tesn cnyyam
TpaHcakuusaTa ce uanbiHsaea B Pexum off-line.

5.2.4. npn HenpucbCTBEHW TpaHCakumMM, W3BbLPLUBAHM Mpe3s
WHTepHeT, no TenedoHa unuv no e-mail, B ToBa 4ncno npu
peructpaums n nonssaHe Ha KaptaTta B MIHTepHeT nnatdopmu 3a
nnawaxust kato ePay.bg n gp. — 4ypes BnMcBaHe/nonbnBaHe Ha
Homepa Ha Kaprtata, umeTto Ha KapToabpxaTens, cpoka Ha
BanuaHocT Ha KaptaTa n JOMbNHUTENHKSA Ko 3a curypHocT (CVV2
unn CVC2) Ha KaptaTa B CbOTBETHWUTE noneta Ha WHTepHeT
CTpaHuuaTa Ha TbproBeLa, CbOTBETHO NOMbJIBAHE HA NOCOYEHUTE
JaHHM B cneumanHa dopma, npegoctaBeHa OT Tbproeeua U
uanpawiaHeTto ”n o TbproBeua Mo e-mail, CbLOTBETHO
cbobLlaBaHeTo UM Ha TbproeeLa no TenedoHa.

5.2.5. (U3m., B cuna o1 07.06.2021 r.) B ponbnHeHne kbM gaHHUTE
no un. 5.2.4 no-rope, MNpy W3BbLPLIBAHE HA ENEKTPOHHMU
ONCTaHUMOHHWN (HEMPUCHCTBEHN) onepauunn B VIHTEpHET cTpaHmum
Ha onpegeneHn TbproBuu, obo3HaveHn c Mastercard Identity
Check wnu VISA Secure, KapTtogbpxaTtenst cnegsa Aa
NOTBbPXAABA CbINacueTo CU 3a U3MbIIHEHNE Ha onepauusaTa Ypes
akTuBmpaHo  npunoxeHve m-Token Postbank, cbrnacHo
NMOCOYEHOTO B 4n. 5.2.6.

5.2.6. Mpu nsnonssaHe Ha m-Token Postbank 3a noTBbpxaaBaHe
Ha cbrnacneTo 3a W3NbIIHEHWE Ha KOHKpeTHa enekTpoHHa
OUCTaHUMOHHA nnaTtexHa onepaums B WMHTepHeT cbrmacHo un.
5.2.5 no-rope, Kaptogbpxatenat nonyyasa Push HoTudumkauns
Ha MOGUIHOTO YCTPOWCTBO, Ha KOETO € UHCTanMpaHo u akTMBUPaHO
npunoxeHneto m-Token Postbank wunu ckanmpa QR «kog,
BM3yanuaupaH Ha calTa Ha TbproBeua, B CreCcTBUE Ha KOETO B
npunoxeHneto m-Token Postbank ce Busyanusupa nHdopmaums
OTHOCHO KOHKpeTHaTa onepauusi, KoATo cnegsa pJda Obae
noTBbpAeHa. 3a Aa NOTBbLPAM CbIMACMETO CU 3a M3MbITHEHME Ha
onepauusaTa 4pe3 Push HoTudmkaumsa mnum ckaHnpaHe Ha QR koga,
KaptogbpxatenaT cnegea [ga  OTKAYM M ga  JOCTbNu
npunoxeHneto m-Token Postbank, kato ce maeHTuduumpa no
npeaBapuTenHO M30paH OT HEro HauuMH — C onpenenieH OT Hero
MAH 3a m-Token Postbank wnn ¢ BuomeTpuyHm gaHHm un ga
NOTBBbPAM U3PUYHO onepauusaTa. 3a oTknuBaHe ¢ buomeTtpnynm
OaHHN e HeobXxoaAMMO MOOMITHO YCTPOWCTBO C oOnepauMoHHa
cuctema Android, npuTexaBallo CeH30p 3a NPbCTOB OTNEYaTbK
WUNM YCTPOWCTBO C onepaumoHHa cuctema iOS, nputexasallo
CEH30p 3a NPbCTOB OTNEYaTbK UMM Bb3MOXHOCT 3a NULIEBO
pasno3HaBaHe.

5.2.7. B ponbnHeHMe KbM noco4yeHuTe B 4n. 5.2.1 n un. 5.2.2
HauuHK, GeskoHTakTHa Kapta moxe ga Obae v3nonseaHa M 3a
OE3KOHTAKTHO U3BbPLUBAHE Ha MNNATEXHW W HENNaTeXHW
onepaumu, npu kouto Kaptata ce ponupa/mobnmkaBa a0
CbOTBETHOTO TepmuHanHo yctponcteo ATM wunu TOC wnn
TepMUHanHO YCTPOMCTBO 3a CaMOOBCyXBaHe Unn 4YeTel, CBbp3aH
CbC CBLOTBETHOTO TEPMMHANHO YCTPOWCTBO, 0OO3HA4YeHu ¢
noroto/aHaka PayPass wnu cbotBeTHO PayWave, 6e3 pa e
Heobxoaumo Kaptata pa ce noctaesi/nmpokapea  B/npes3
ycTponcTtBoTo. B cnyyan 4e TpaHcakumMsaTa He Hagsuwiasa
nMMuTnTE, O0f0OpEeHN OT [ocCTaBuMKa Ha NNaTexHu YCnyru,
obcnyxBal, CbOTBETHOTO TepMuMHaNHO YCTPOWCTBO W/ wnuM OT
BbaHkaTta, obuyaiHO He ce wu3uckea oT Kaptogbpxartens
JoNbNHUTENHO BbBeXxaaHe Ha MNWH, kaTo TpaHcakumsiTa Moxe ga
6bae wusnbnHeHa n B Pexwum off-line. Korato pa3awvepbT Ha
TpaHcakuusita € no-ronsiMm OT ogobpeHuTe NMUMWUTU Ce U3UCKBA



BbBexaaHe Ha [MH, B kouto cnyyau TpaHcakuuaTa BuHaruM ce
u3nbrnHsBa B Pexum on-line. B cnyvan 4ye 6baat u3BbpLUEHM
onpegeneH ot baHkata Opowi nocrnegoBaTenHW GE3KOHTaKTHU
TpaHcakuum ¢ KapTaTta, 3a u3BbplIBaHeTO Ha cnejgawara e
HeobxoaMMO MocTaBsiHe Ha KapTaTa B CbOTBETHOTO TepMMHAnHO
YCTPOWCTBO W/vnu BbBexaaHe Ha MNUH.

5.2.8. (N3m., B cuna ot 02.08.2021 r.) B ponbnHeHWe KbM
nocoveHnte B 5.2.1 pgencTsusa, nNpu nonssaHe Ha ycnyrata
JLurntanHa 3o0Ha 3a  ekcrnpecHo GaHkupaHe®  nocpeacTBOM
TepMmuHanHu yCTpoOMCTBa 3a caMooOcnyXBaHe, 3a cnegHute
nnaTexHW 1 HennaTtexHu onepauwu: (i) TerneHe Ha napu B 6poi oT
CMeTKa, KOATO € pasfnuMyHa OT cMmeTkaTa Ha kapTaTta, C KosTo
TutynapaT ce e naeHtuduumpan, (i) nnatexHn onepauum KbMm
CMEeTKM Ha TpeTu nuua B baHkaTta nnv KkbM cMeTKM B Apyra 6aHka,
(iiil) nnawaxe Ha 3agbrmkeHus no KpepuTtHa kapTta, v3gageHa oT
BaHkaTa Ha gpyro nuue, (iv) KOMyHanHo nnawaHe; (V) cb3gaBaHe
1 NpomMsiHa Ha aboHaMeHT 3a KOMyHarnHo nnawade; (vi) nnawiaHe
Ha MeCTHM faHbum K Takcu, KapToawbpxatenaT cnegsa fa
NoTBbPAMN CbIMACMETO CUM 3a M3MbIHEHWE Ha onepauusita ypes
CodbtyepeH TokbH ,m-Token Postbank” nnu upes BbBexaaHe Ha
efHoKpaTeH KoA, nomnydyeH ype3 SMS wnm Opyro eneKkTpoHHO
cboOlleHMe Wunu 4pe3 aBTOMATUYHO rnacoBo obaxagaHe Ha
pernctpupannss B baHkata Homep Ha MobGuneH TenedoH Ha
KapTtoabpxartensi. Korato KapTtoabpxatenaT n3nonsea
efHokpaTteH kon, BbaHkaTa He HOcCM OTrOBOPHOCT, B Crny4vail ye
CbOTBETHUAT JOCTABYMK HA YCNYrn HE OCUrypy NpedaBaHeTo unm
He npegage B CPOK TEKCTOBOTO/ €MEeKTPOHHOTO CbOOLLeHne unu
rmacoBoTto obaxgaHe, KakTo W B cnydauTe, KoraTo nopagu
obcTtoATencrtea, HesaBucewn oT badkata, TekcTtoBOTO/
€MeKTPOHHOTO CboOLleHne unn rnacoBoTo obaxaaHe, He Obae
M3npaTeHo, CbOTBETHO Nony4eHo oT KapToabpxatens.
OTpenHuTe nnailaHus no cb3gageH aboHaMEHT 3a KOMyHarHo
nnawiaHe He Ce HYXXAaaT OT CaMOCTOATENHO NOTBbPXAAaBaHe CbC
CodTyepeH TOKbH Unu ¢ eQHOKpaTEH Kop,.

5.3. baHkaTa v KapTtogbpXatenart ce cbrnacssar, Ye 3a uenure Ha
M3MbITHEHME Ha NNaTeXHW onepaunm nocpeactTsoM Kaprata, BCsiko
aencTeme/koMOMHaUMs OT OEeNCTBUS, ONMUCaHW CLOTBETHO B 4.
521 — 5.2.8, npencraBnsBat BanvoHa uaeHTUdMKAUMA Ha
KapToabpxaTtensi, NOTBbPXXAEHNE 3a pa3mepa Ha KOHKpeTHaTa
cyMa 1 Ha nonyyartens Ha TpaHcakuusaTta u lNnatexHo HapexaaHe
3a U3NbrHeHVe Ha HapeaeHaTta TpaHcakums (MnaTexHa onepauust)
nocpeacteoM Kaprtata, kaTto BaHkaTa ce 3agbinkaBa Aa M3MbIiHU
Taka AafeHoTo [naTexHo HapexaaHe cnepf nocTbnBaHeTo My npu
Hes 1 Npu Hanu4uMe Ha NpeanocTaBkuTe no yn. 5.5 oT HacToAwmTe
O6wm ycnosusi. KaptogbpkaTtensat NoTBbpXAaBa, Ye € 3anosHart 1
ce cbMnacsiBa C HauYvMHUTE U METoauTE Ha HapexgaHe u
M3nbiiHeHWe Ha TpaHcakuum ¢ 6e3koHTaKTHM KapTu, nocoyeHu B
uyn. 5.2.7 no-rope, kato baHkaTa we cuuTa 3a paspeweHa oT
KapTogbpxatens W e W3NbNHSABaA BCsika TpaHcakuus C
6es3koHTakTHa KapTa, HapegeHa no NOCOYEHUTE HaYUHM U METOAMW;
5.4. MomeHTBT Ha nonyyaBaHe Ha [InaTexHOTO HapexaaHe,
nogageHo ot KaptogobpkaTtens no pega Ha un. 5.2 no-rope, e
MOMEHTBT, B KOWTO UudAnata WHdopmaumuss 3a W3BbPLUEHOTO
MnaTtexHo HapexaaHe NocTbMNM B CHETOBOAHO-MHOPMaLMOHHAaTa
cuctema Ha bankaTta. CTpaHuTe ce cbrmacsBar, ye MraTexHu
HapeXxgaHusi, NOoCTbNMAM B  CYETOBOAHO-UHGOPMAaLMOHHATA
cuctema Ha baHkaTa cnepn 11 yaca Ha CbOTBETHUSA AeH, ce cymTaT
3a nonyyeHn Ha crnegpawms paboteH AeH. lMpu MnatexHn
HapexaaHus, 3BbpLLEHM No peada Ha yn. 5.12 n un. 5.14, cewute
ce cuuTaT 3a MonydeHn Ha cregpawims paboTeH OeH cnen
CknoyBaHe Ha [loroBopa, cbrrnacHo yn. 2.1 no-rope.

5.5. BaHkata uM3nNbnHsABa NOCTLNUNUTE MNNATEXHU HapeXxaaHwus,
JafeHu no pefa Ha un. 5.2, caMo ako pa3mepbT Ha TpaHcakumaTa
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(c usknioveHne Ha TpaHcakuumTe no 4n. 5.12 n 5.14) e B pamkute
Ha BbanaHca no Kaptata KbM MOMEHTa Ha MOCTbMBaHe Ha
HapexaaHeTo, KaTo npu TpaHcakumu no un. 5.1.4 (ternexe Ha napu
B Bpon ype3 TepmuHanHo ycTtponctso ATM wnu TepmuHanHo
YCTPOWCTBO 3a camoobcnyxBaHe, 0003Ha4YeHO C IoroTo Ha
BbaHkaTta) pgonbnHUTENHO € Heobxoaumo OOWMAT pasmep Ha
TakvBa TpaHcakuum [a He HagBuvllaBa CbOTBETHWUTE [HEBHU
NMMUTK 3a TerneHe Ha napu B 6pon, onpeaeneHn CbrnacHo Y.
5.15 no-gony a npu TpaHcakuuu no 4n. 5.1.7 Ha TepMuHanHo
YCTPOWCTBO 3a camoobcnyxBaHe, AOMbIHUTENHO € Heobxoanmo
obWKMAT pa3vep Ha TakMBa TpaHcakuMuM [a He HaaBuwaBsa
CbOTBETHUTE AHEBHWM NUMWUTK 3a ycnyrata ,JurutanHa 3oHa 3a
ekcnpecHo GaHkmpaHe®, onpegeneHun cbrnacHo un. 5.15 no-gony.
B cnyyan ye MNMnaTtexHOTO HapexaaHe He OTroBaps Ha ycroBusTa
no Hactosiwara pasnopenba, baHkaTa oTka3Ba M3NbIIHEHNETO My,
3a KOeTO YyBeAOMsiBa KNMeHTa He3abaBHO 4Ype3 ekpaHa Ha
cboTBeTHOTO TepmuHanHo yctponcteo ATM wnu MOC wunu
TepMUMHanHO yCTpoMCTBO 3a caMoobenyKBaHe.

5.6. (Uam., B cuna ot 31.10.2026 r.) BaHkaTa u3nbnHaBa no pega
Ha TAXHOTO MOCTbNBaHE MMATEXHUTE HapexAaHusi, KoUTo ca
JafeHu nNo peaa Ha yn. 5.2 n oTroBapsiT Ha U3nckeaHuaTa B yn. 5.5,
0O Kpas Ha cblumMa paboTeH [eH, B KOWTO HapexaaHeTo e
NoCTbNUNO B CYETOBOAHO-MHOPMAaUMOHHATa cucTemMa Ha
BaHkaTa nnu Haw-KbCHO OO Kpasd Ha crieaBalimsa paboTeH AeH,
KOraTo [OOCTaBYMKBbT Ha MraTeXHW YCnyrn Ha nofny4yaTtens Ha
cpeacTteata He ydvactBa B [natexHata cuctema 3a OpyTeH
ceTbnMeHT B peanHo Bpeme Ha BHB (TARGET) wnu B gpyra
nnatexHa cuctema ¢ goctbn Ao TARGET, Ha kosaTo BHB e areHT
Nno ceTb/IMEHTa.

5.7. 3a yoocTtoBepsiBAHETO Ha M3BBLPLLEHO nocpeacTBoM Kaptarta
nnaTexHo HapexgaHe B TbproBcku 06ekT npu  uU3NYecko
npeactaBaHe Ha Kaptata B cnydyaute no  un.  5.2.3,
KapTtoabpxatensT ce 3agb/kaBa [Ja MoAnuwe cneuuvarned
dopmynap Ha bankata (pebutHo wu3Bectne). B pebutHoTo
N3BECTME Ce MOCOYBAaT AaHHWUTE 3a HapedeHaTa TpaHcakuusi, B
TOBa YMCIO PErncTpauuoHeH HOMep Ha TpaHcakuuaTa, AaHHW 3a
TbproBeua — rnonyyaten Ha npeBoda, pasMep W BanyTa Ha
TpaHcakuudaTa, gaTa M Yac Ha u3BbpLUBaHe Ha TpaHcakuusaTa.
JInueTo, npuemato NnatexHoTo HapexaaHe B TbproBckus 06ekT,
uva npaBo pga noucka ot KapTogbpxaTens ga yAOCTOBeEpU
CaMONMYHOCTTa CUM 4pe3 npeacTaBsHE Ha [OOKYMEHT 3a
CaMOJSINYHOCT.

5.8. BbaHkaTa He HOCUM OTFOBOPHOCT 3@ M3MbIHEHWETO Ha
OoCTaHanuTe 3a4bIDKEHMUS MO CKMIOYEHWTE C TbproBeua caernku,
OCBEH 32 M3NbfHEHWEe Ha HapedeHata TpaHcakuus npu
nocoyeHuTe B 4n. 5.5 orpaHuyeHus.

5.9. Kaptogbpxatenat vmma npaBo fga nonyus OT NuUeTo,
npuemailo MNMnaTtexxHoTo HapexaaHe B TbproBckus 06EKT, KbAEeTO
n3BbpLUBa NrawaHe ¢ KaptaTa, konve OT pasnuckaTa, KOATo ce
otneyaTsa oT TepmuHanHoTto yctponcteo NOC npu nsBbpLUBaHe
Ha TpaHcakumsTa (pecn. oebutHoTO m3BectMe no un. 5.7). B
cnyvan Yye Kaptogbpxxatensat noucka ot baHkaTta npegoctaBsHeTo
Ha [JOMbIHUTENMHM KOMUS OT W3AAAEHU  pPasnucKu/aeduTHM
nssectusi, baHkatTa uma npaBo QJda novcka 3annawaHe Ha
pasHoCckuTe 3a n3gaBaHe Ha NogobHM KOMKWS, YMATO CTOMHOCT e
ce onpegenu ot baHkaTa.

5.10. Kaptata e camMO TexHM4ecko CpeacTBO, ONocpeasiBallo
pasnnawaHeto. baHkata He HOCKM HMKakBa OTFOBOPHOCT Mpwu
€BEHTYarnHoO Heu3nbfiHEHWE, OTKAa3 UMW PELUHO U3MbIHEHWE Ha
3a4bJDKEHMATA OT CTpaHa Ha TbpProBUUTE MO OTHOLUEHWE Ha
coenkute um ¢ Kaptoabpxkatens, Huto KaptogbpxkaTenat uma



npaBo Aa npeasiBsiBa kbM baHkaTa eBeHTyanHu cBou >xanotw,
Bb3pPaXXEHUS1 UMK NPETEHLMUM, NPON3TUYALLN OT OTHOLLEHMSITA MY C
TbproBuuTe.

5.11. lMpun 3annawaHe CTOMHOCTTa Ha 3aKynyBaHW CTOKW/yCryru
nocpencteom TpaHcakuum ¢ Kaptata B onpepeneHn Tbproscku
obektn B bBbnrapusa, o3HadyeHn c noroto Ha baHkara,
KapTogobpxaTensaT Moxe [fa onpegenu, npu crnasBaHe Ha
orpaHnyeHuaTa, NOCoYeHN B Yn. 7 no-gony, Aany CTOMHOCTTa Ha
3aKynyBaHaTa cToka/ycrnyra na 6b4e HauyucneHa kato 3agbIpkeHue
no banaHca Ha KapTaTta u3usno unu Ha paBHU MeCEYHU BHOCKM.
BpoAT ¥ pa3vepbT Ha MeceyHUTe BHOCKM ca npeameT Ha
poroBapsiHe mexay KaptoobpxaTena M CbOTBETHUSA TbproBsel.
Mpu nokynkm c Kaptata Ha paBHM MeECEYHU BHOCKW, W3BBLH
cnyyauTe no yn. 5.12, ce npunarat npasunara Ha yn. 7.4 no-gony.
5.12. B cnyyait ye KapToabpxatenaT e nocounn B 3asBrneHNeTo 3a
nsnasaHe Ha KapTta, ye xenae baHkata aa n3nbnHu onpeaenexHa
nbpBa nnaTtexHa onepaums (TpaHcakums), YMATO CTOWMHOCT Aa
6bae HauucreHa kaTo 3agbikeHve no banaHca Ha KaptaTa Ha
paBHM MeCEYHM BHOCKM, KaKTO U ako € npegocTaBun udanarta
Heobxoauma nHdopmaumsa 3a OCbLUECTBSIBaHE Ha TpaHcakumaTa,
To baHkaTa, B cnyyan 4ye onobpu 3asiBNneHMeTo 3a usgaBaHe Ha
KapTa, LWe n3BbpLlUN HapeaeHaTa nNnaTexHa onepaums 3a cMmeTka
Ha Kaptogbpxartena. Bcuukm nocnegBawy TpaHcakuum 3a
MOKYMKW Ha PaBHU MECEYHW BHOCKM He MoraT Aa HajBuaBsar
BanaHca no KaptaTa n KpeautHus numur.

5.13. Mpu npepaBaHe Ha KapTtaTa, banaHca no KaprtaTa we 6bae
paBeH Ha onpegeneHns KpeguteH nMMWT, HamaneH CbC
CTOMHOCTTa Ha u3nbriHeHaTa TpaHcakuusi U NPUMoOXUMUTE TaKch
3a pasrnexgaHe Ha 3asiBrneHue, nocoyeHu B TapudaTa Ha baHkaTa
n [lorosopa 3a KpegnteH numur.

5.14. (OTtm., B cuna o1 31.10.2026 r.)

5.15. TerneHe Ha napu B 6porn ¢ Kaptarta, 4pe3 TepmuHanHu
yctporictBa  ATM unn  TepmuHanHu  ycTpomctBa  3a
camoobcnyxsaHe no 4n. 5.1.4, moxe ga ce usBbpLIBa CamMo 3a
Lenu cymu, KOMTO He HaaBuwaeaT kakto banaHca no KapraTa,
Taka n gHeBHWS numunT, KouTo BaHkaTa onpepens B Tapudarta Ha
BaHkaTta, 1 konTo ce nocoysa B MeceuHute nssneyeHuns. baHkaTa
MOXe Aa MPOMEHs OHEBHWUS NMUMWUT MO peda 3a U3MEHEHWe Ha
HacTosiwmTe O6LLM yCcnoBust, cbrnacHo un. 21.

5.16. Kaptogbpxatenar uma npasBo Ada Ternmum napu B Opown,
cbrnacHo 4n. 5.1.3, go pasvepa Ha banaHca no Kaptata upes
TepmuHanum yctponctea NOC B oducu Ha baHkata nnv B ocpucn
Ha gpyru 6aHku B cTpaHaTa unm YyxbuHa, 0603Ha4YeHu ¢ NoroTo Ha
Visa, cboTBeTHO ¢ fioroto Ha Mastercard.

5.17. Bbpxy u3terneHaTta cbrnacHo 4n. 5.15 n 5.16 cyma ce
HauucnsiBa NMxeBa OT JaTaTa Ha M3BbpLUBaHe Ha TpaHcakumsTa,
YMATO pa3mep ce onpedensa cbrnacHo [loroBopa 3a KpeguTeH
NMUT.

5.18. 3a Bcsaka TpaHcakumsa ype3 TepmuHanHo yctporictso ATM
unu TepMrHanHo yCTpOMCTBO 3a caMoobcnyXBaHe, Npu NovckBaHe
ype3 m3bMpaHe Ha CbOTBETHAaTa OMUWS CbIMACHO YKa3aHuATa,
M3NUcaHW Ha ekpaHa Ha yCTPOMCTBOTO, Ce U3[jaBa B CbLUUSI MOMEHT
pasnucka/KBUTaHLMS, KOATO YAOCTOBEPSiIBA HapexaaHusaTa, Kouto
e nan KaptogbpxatensaT, B ToBa YMCIO Cbabpa MHopmauus 3a
perncTpaumMoHeH HoMep Ha  TpaHcakuusita, [daHHM 32
TepMUHaNHOTO YCTPOWCTBO M MHCTUTYLIMSATA, KOSITO rO nogabpxa,
pa3mep u BanyTa Ha TpaHcakuMaTa, aTta U Yac Ha M3BbpLUBaAHE Ha
TpaHcakuuaTa. B cnyyan ye TakaBa pasnucka He 6bae nsgageHa
nopaguM TexHudecka rpellka, Kaptogbpxatenst ce cBbp3Ba C
oneparopa Ha TepMuMHanHoTo ycTtponcteo ATM unu ¢ nocoyeHuTe
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Ha yCTPOWCTBOTO AaHHM 3a KOHTaKT. baHkaTa oka3Ba cbaencTeme
Ha KapToabpxaTtens npy nouckeaHe.

5.19. B cnyyan Ha 3agbpxaHe Ha Kaptata oT TepmuHanHo
yctponctBo  ATM  wnun  TepmuHanHoO  yCTpPOMCTBO  3a
camoobcnyxBaHe, Kaptogbpxatenat e AnbXeH [a yBeaoMu
BbaHkaTa, a baHkaTa cneaBa Aa okaxke CbAeNcTBME 3a BpbLLaHe Ha
Kaprtata Ha Kaptogbpxartensi, a npy HeBb3MOXHOCT 3a ToBa fa
usgage Hoea KapTta 3a cBosi cmeTka, B Criyyan ye npuymHaTa 3a
3agbpxaHe Ha Kaptata e no BuHa Ha baHkaTta. B ocraHanute
cnyyaun Kaptata Moxe aa 6bae npensgageHa no pega Ha un. 18.3.
5.20. baHkaTa MOXe Aa npeycTaHOBM BPEMEHHO UMW MOCTOSAHHO
PYHKLUMOHNPaAHETO Ha efHO 1nu noseve TepMuHanNHW ycTponcTea
ATM/TepmuHanHu ycTpoicTBa 3a camoobcnyxBaHe, KOUTO
nogavpxa, ©6e3 npeaBapuTenHo U3BeCcTMe, B Chy4Yal Ha
TEXHMYECKn npobnem, HeusnpaBHO GYHKLUMOHWPAHE WM OT
cbobpaxeHusi 3a curypHocT. B Tesm cnyyam BaHkaTta He Hocu
OTroBOpHOCT cnpsimo KapTtoaobpxaTensa 3a kakButo u ga 6uno
3arybu unw weTun, NpeTbprneHn B pe3yntaT Ha HEBb3MOXHOCTTa 3a
n3non3BaHe Ha ycnyrarta.

5.21. Bcuukm TpaHcakuuu, M3BbpLUeHN C m3nonssaHe Ha Kapta
ype3 TepmuHanHm yctponctsa ATM unu MNMOC unn TepmuHanHo
YCTPONCTBO 3a caMoobcnyXBaHe, ce percTpupar aBToOMaTUYHO B
XpoHornornyeH pea ot baHkaTta upe3 onpegeneHu npouenypu m
TEXHWYECKU CPEACTBA, KOUTO MO3BONSABAT CUIYPHO CbXpPaHsiBaHe 1
TOYHO BB3NPOU3BEXOAHE Ha MHOPMALUATA M U3KMOYBAT BCsKa
Bb3MOXHOCT 3a HEMHOTO MocneaBallo n3MeHeHne. 3anuceaHusaTa
Ha BCWYKM onepauun, ussbplieHn ¢ Kaprtata uypes TepmuHanHm
yctponctea ATM wnu MOC wnu TepmuHanHo YCTPOWCTBO 3a
camoofbcnyxBaHe ca CYETOBOAHM [AOKYMEHTM MO CMWUCbMa Ha
3akoHa 3a CHeTOBOACTBOTO U Ce CMATAT 3a BEPHW A0 AOKa3BaHe Ha
NPOTMBHOTO.

5.22. MNpwn oTka3 ga 6bae M3NbNHEHO HapexaaHe 3a U3MbIIHEHME
Ha TpaHcakuusi, KaptogobpxaTenat nonyyaBa BefgHara
MH(OpMaLus 3a 0TKa3a BbB BUJ Ha CboOLLIEHNE, NOSIBABALLO Ce Ha
ekpaHa Ha TepMuHanHoTo YycTtporictBo ATM wunu TOC wunu
TepMUHANHOTO YCTPOWCTBO 3a CaMooOCnyXBaHe wnu 4pe3
€NEKTPOHHO CbOoDbLLEHME HA eNeKTPOHHa nowa (ako e 3asiBeHO OT
KapTogbpxartens) npu oOTkad 3a W3NbIHEHME Ha nnaTexHa
onepauns no NHTepHeT unu TenedoH, OCBEH B Cry4auTe, koraTo
NpeaoCcTaBsHETO Ha Ta3n MHOPMaUUs He Ce OOoMycKa CbrNacHo
NPUNOXMMOTO 3aKoHOAATENCTBO.

5.23. baHkaTa npegoctaBs  AOMBbIHWUTENHW  yCryrM  Ha
KapToabpxaTtenute Ha onpenenexn suaose Kaptu, kakto cneasa:
- Ha Bcumukm kaptoabpxatenn Ha Kaptu Mastercard Elite,
Mastercard World Premium un VISA Premium, BankaTa npegocrtass
ponbnHuTenHara ycnyra LoungeKey, ¢ kosto Kaptoabpxartenure
nony4asar npedepeHumnaneH 4OCTbN OO cneumnanHuTe canoHn 3a
NMbTHULM B peauua netumila no usn cBsT;

- Ha Bcuukm kaptogbpxatenu Ha Kaptm Mastercard Elite u
Mastercard World Premium, BaHkaTta, ¢ nomolwiTa Ha KapToBaTa
opraHmsauusa Mastercard, npegoctaBs 4ONMbrHMTENHATa ycnyra
Concierge - [NlepcoHaneH acuUcTeHT;

- KapTtoavpxaTenute Ha kaptu Mastercard World wmorar
JOMbIHUTENHO Aa 3asBSAT non3saHeTo Ha ycnyrute LoungeKey u
Concierge- NepcoHaneH acUCTEHT.

MocoyeHnTe OOMBAHUTENHU YCMyrM Ce NPeAoCcTaBsAT CbIMNacHo
CbOTBETHUTE OOLWM YCNoBUS 3a 3asBsiBAHE W MOM3BaHe Ha
OOMBIHUTENHN YCAYyrW, KOUTO ca AOCTbNHM Ha www.postbank.bg,
KakTo M BbB Bceknm oduc Ha baHkata. baHkata Moxe pfa
npeaocTaBs M APYrM AONMbIAHUMTENHM ycnyrn Ha KapTtogbpxkartens
Nnpu W3pUYHO AOroBapsiHE Ha TakMBa WU NpU U3MEHEHWE Ha



HacTosiwmuTe OOLWM yCnoBusi, KakTO W MNpU OpraHuW3upaHe Ha
NPOMOLIMOHArHU KaMMnaHuu, KOMTO ce 00sBSIBaT NPeABapUTENHO Ha
WHTepHeT cTpaHuuaTa Ha baHkaTa, nocoveHa B yn. 17.3. no-gony.
5.24. (Msm., B cuna ot 01.01.2026 r.) Kaptogbpxatenar nma
Bb3MOXHOCT a ce peructpupa 3a baszoBaTta pyHKUMOHANHOCT Ha
WHTepHeT GaHkupaHe. [Npu nbpBOHavanHaTa perncrpauusa ce
BbBexaaT Tpute uMmeHa, EMH (cboTBETHO aHanornyHu AaHHu 3a
KapTtoabpxaten — 4yxaecTpaHHO buanydecko nuue), tenedoHeH
HOMEpP M HOMEp Ha [AOKYMEHT 3a CaMONW4HOoCT. B cniyyan 4e
BbBeJEHWTE [aHHM Ca KOPEKTHW W CbBNagaT C akTyanHute
KNWeHTCkn pAaHHuM npu baHkata, KapTogbpxatenat cb3gaBa
notpebutencko ume M napona 3a AOCTbMN A0 ycryrata M Ha
TenedoHHNsT My HOMEp Ce u3npawia Ko 3a akTMBMpaHe Ha
npodvna.

5.24a. (Hos, B cuna ot 01.01.2026 r.) Cneq ycneluHa permctpauusi
3a basoBata dyHkumoHanHocT Ha WHTepHeT 6GaHkupaHe,
KaptoabpxaTensaT vma cnegHute Bb3MOXHOCTU: (i) oTAaneveH
OHNalH AOoCTbN A0 MHopMaumMsATa 3a pasnofiaraeMmst octTaTbk no
KpeanTHua numut Ha KapTtaTta n 3a TpaHcakumuTe, N3BbpLUeHn C
Kaprtarta; (ii) B cnyyan ye Kaptogbpxatensat nma OTKpUTU CMETKM
B baHkaTa - mHdopmauusi 3a HanUYHOCTTa U OBWXKEHMETO MO
CMETKUTE, KaKTO M Bb3MOXHOCT [a rnogaBa Mo E€NIEKTPOHEH MbT
HapexaaHus 3a KpeauTHYU NpeBoan Mexay cBou cMeTku B baHkara,
BKI1. 3a noracsiBaHe Ha 3agbimkeHus no KapTtara; (i) Bb3aMoxHoCT
Aa U3BbpLUBA NnaLlaHns Ha KomyHanHwu/ 6utosm cmeTkn ¢ KapTata
(3a nnawaHe Ha eneKkTpPOeHeprusi, BoAa, WHTEPHET YCNyru,
TONMWHHa eHeprus, kabenHa/ catenuTHa TB 1 gpyrm cxogHu Ha
NOCOYEHNUTE) KbM OMpeAEeNeHn 4OCTaBYMLM Ha MOCOYEHUTE YCNYTH,
KaKTO W NNawaHnst Ha MECTHU AaHbLW U TakCU KbM ornpenenexHu
obwuHn. MNMnawaHnsaTta moraT Aa ce n3BbpLuBaT ¢ Kaptata nnu, B
cnyyan ye KaptogbpxaTenat uma oTKpuTn cmeTku B baHkaTa - oT
nocoyeHa ot Kaptogbpxartens HeroBa cmeTka (moraT ga 6baar
n3bvpaHu pasnnawiaTenHn CMEeTKM WnM  OTAENHW  BUAOBE
CMeCTOBHM CMeTKM). HanuuHute p[JocTaBuvMuUM Ha KOMYyHarHu
YCNyrn, KaKTO ¥ CbOTBETHUTE OBLLIMHN, Ca MOCOYEHM B CbOTBETHOTO
MeHt0, Npu aocTtbn Ao basoBaTa PyHKUMOHANHOCT.

5.246. (Hoe, B cuma ot 01.01.2026r.) Bcsiko nnawaHe Ha
KOMYyHanHu/ 6uTtoBn CMETKM, pecn. nnailiaHe Ha MEeCTHM AaHbUU U
TakCM ce MNOoTBbpXAaBa MnocpeacTBoM aktusupaH CodTyepeH
ToKbH unu ype3 KEI B komOuHaumsa ¢ egHoKpaTeH Ko, MosyyYeH
ype3 SMS wnu ype3 gpyro enekTpoHHo cvobuienve (Viber) Ha
MobunHuns TenedoHeH Homep Ha KapToabpxatens, npefoctaBeH
1 geknapupat npea baHkata cernacHo [Jorosopa.

5.24B. (Hos, B cuna ot 01.01.2026 r.) Kaptoobpxatenat Moxe aa
HanpaBM M aboHaMEHT 3a nnawaHuss Ha KOMyHanHwu/ GuTOBM
CMETKW, KOWUTO CE€ W3NbMHSABAT aBTOMATMYHO [0 3asiBEH OT
KapTtoabpxatensa nUmMuT unvM u3nckeBaT M3PUYHO NMOTBbPXKAEHME,
KbM onpedeneH [OOCTaBYMK Ha KOMyHamnHw/ OuTOBWM ycnyru u
aboHaTeH Homep. Cb3gaBaHETO U NpomsiHaTa Ha aboHaMeHTa ce
noTebpXaaBa nocpeactBoM akTmempaH CodTyepeH TOKbH Wnu
ype3 KEI B kombrHaumsa ¢ egHoKpaTeH kof, nony4yeH ypes SMS
UNn Ypes Opyro enekTpoHHo cbobuieHne (Viber) Ha MoBunHMSA
TenedoHeH Homep Ha KaprtogobpkaTtens, npegocTtaBeH W
peknapupaH npen baHkata cbrnacHo [orosopa. OtaenHute
nnawaHua no cb3gageH aboHaMEeHT He ce HyxgaaT oT
CaMOCTOSITENHO NOTBbPXXAaBaHe cbC CodpTyepHMs TokbH m-Token
Postbank nnu c egHokpaTeH kopa.

5.25. (U3m., B cuna ot 02.08.2021 r.) BaHkaTta npenocraesa ycnyra
no BHacsiHe Ha napw B 6pon no banaHca Ha KapTtaTta unu no cmeTka
ype3 TepmwuHanHu yctpovictea ATM wunu upes TepmuHanHu
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ycTpoicTBa 3a camoobcnyxeaHe (,BHocka Ha 6aHkomat”) npwu
cnefHWTE YCIoBUS:

5.25.1. (N3m., B cuna ot 01.01.2026 r.) TepMuHanHuTe ycTporcTea
ATM w»n TepmuHanHuTe ycTpoWcTBa 3a camoobcrnyxBaHe Ha
BbaHkaTa, crneumanHo obo3HayeHu, Ye npeanarat Tasu ycnyra,
npmemar camo UCTUHCKK, HenospeaeHn 6aHKHOTU € HOMWHanN oT 5,
10, 20, 50, 100, 200 n 500 eBpo, KaTo MpK MOCTaBAHETO UM B
YCTPOWCTBOTO Ce M3BbpLLBA NpoBepka. HenmcTuHekn n npenpaseHn
6aHKHOTM ce 3agbpXkaT B  TepMuMHaNHOTO  YCTPOWCTBO
ATM/TepMuHanHoOTO YCTPOWCTBO 3a camoobcenyxsaHe, He ce
OoTpassaBaT kbM BHOckaTa no banaHca Ha KapTaTa u 3a Tax baHkaTa
He ObIKM 3amsaHa ¢ Apyrn 6aHKHOTM u/unmn apyro obesLeTeHure.
5.25.2. (M3m., B cuna ot 02.08.2021 r.) MNpn BCsKO nNonsBaHe Ha
ycnyraTta ,BHocka Ha 6aHkomat®, oT TepMMHanHOTO YCTPOMCTBO
ATM/ TepmuHanHOTO YCTPOMUCTBO 3a camoobcnyxBaHe ce
pasneyaTtBa pasnucka c NOTBbPXAEHUE U AaHHM 3a U3BbpLUEHaTa
TpaHcakuus, B ToBa 4ncno 3a obLo BHeceHaTa cyma. [pu BHOCKa,
HanpaBeHa Ha TepMUHaANHO YCTPOMCTBO 3a camoobcnyxBaHe,
BMECTO pa3nucka Ha xapTueH HocuTen, KapToabpxaTenaTt mMmoxe
na n3bepe fa nony4ym enekTpoHHa 6enexka, KoATo ce u3npala Ha
€NeKTPOHHWA My agpec, npefocTaBeH Ha baHkaTta.

5.25.3. (Uam., B cuna ot 02.08.2021 r.) denosupanute cpeactsa
nocteneaT no banaHca Ha KapTarta/cmeTkaTta, He3abaBHO cnef
N3BBbPLUBAHETO Ha BHOCKaTAa.

5.25.4. Cnopep TeXHWYeCKUTe BB3MOXHOCTM Ha TepMWHaNHOTO
ycTporncTteo ATM/TepMnHanHoToO yCTPOMCTBO 3a CaMOOOCyXBaHe,
KOMTO Ce M3NNCBAT Ha HEroBUS EKpaH:

a) B TepmuHanHoTo yctporictso ATM/TepMUHanHOTO yCTPOMCTBO
3a camoobcnyxBaHe MoraT ga ce MnocTaBAT e4HOBPEMEHHO A0
onpegeneH MakcumaneH Opo GaHKHOTM C efHakbB unNn ¢
pasnuyeH HoMuHan;

0) TepmuHanHoTo yctporctso ATM/ TepMrMHanNHOTO YCTPOMCTBO 3a
camoobcnyxBaHe npvema onpegeneH MakcumaneH 6pon
6aHKHOTW, C eAHaKbB UNn C pa3nnyeH HOMUHar, 3a BCska oTAenHa
BHOCKa.

5.25.5. (Uam., B cuna ot 02.08.2021 r.) MNMpwu ,,BHocka Ha 6aHkomaT"
no banaHca Ha KapTata unm no cmeTka BbB BanyTa pasnuyHa oT
BanyTaTta Ha KaptaTa/cmeTkaTa, ce npeBanyTvpa BbB BanyTarta Ha
Kaprtata/cmeTkata no npunoxvMmusa kacoB obOMeHeH Kypc Ha
BaHkaTa B AeHs1 Ha n3BbPLUBaHE Ha BHOCKaTa

5.25.6. (MpepuweH 5.25.5, uam., B cuna ot 02.08.2021 r.) Cnep
noctaBsHeTO Ha GaHkHOTUTE B TepMuHanHoTo ycTporicteo ATM/
TepMUHANHOTO YCTPOWCTBO 3a CaMOOOCnyXBaHe MOXe Aa ce
n3bepe n yHKUMA 3a oTKa3 OT TpaHcakuusTa, npu KOeTo ce
BpbllaT cbwWwnTe OGaHkHOTM. Cneg  NOTBbPXAEHWE  Ha
TpaHcakuusita, GaHKHOTUTE He noanexaT Ha BpbliaHe. [pu
HanMMune Ha  HEWUCTMHCKM WM npenpaBeHn  BaHKHOTH,
TepmuHanHoTo yctponcteo ATM/ TepMnHanHoOTO YCTPOMCTBO 3a
camoobcnyXBaHe v 3aabpxa.

5.26. (U3m., B cuna ot 02.08.2021 r.) MNMpu nonseaHe Ha ycnyrata
~LanrMTanHa 3oHa 3a ekcrnpecHo 6aHkupaHe” baHkaTa npegocTaBss
Bb3MOXHOCT 3a BHacsiHe Ha napwu B 6pori no banaHca Ha KapTtaTa
Unn No cMeTka Ype3 TepMuHarnHu yCTpocTea 3a caMoobcnyxBaHe
no 4yn. 5.1.7, cneunanHo o6o3HadeHn, Ye npegnarart Tasu ycrnyra,
caMo 3a Lenu CymMu 1 4O MakcumarHo paspelleHuTe oT baHkata
NMMUTK 3a BHacaHe Ha napu B 6poi No cmeTka, CbriacHo yn. 5.27.
KaptoabpxaTensit uMa Bb3MOXHOCT Aa NPOMEHW NUMUTUTE 3a
BHacsAHe Ha napwv B 6po Mo cMeTKa Ypes Aeno3vipaHe Ha NMCMeH
OOKyMeHT no obpasey Ha baHkata B HeWH (PMHAHCOB LEHTBLP.
Onpepenexute ot Kaptogbpxatensa nMM1UTU B HATO €AUH MOMEHT
He MoraT [a HafBWLlaBaT MakcumarnHo paspelleHute ot baHkata



JencTBalum numMuTK 3a Tasm ycnyra. MNpu BHacsiHe Ha napuv B 6poii
no cMeTKa ce npunarat CbOTBETHO ycroBusaTa no un. 5.25 no-rope.
5.27. Mpunoxmmute NMMUTL U TakcKu 3a onepaumn ¢ KaptaTta npu
nonseaHe Ha ycnyrata ,JiurntanHa 3oHa 3a ekcrnpecHo 6aHkupaHe®
ce nocoyBaT B Tapudpata Ha baHkata M moraT pga Obaar
NPOMEHSHN Mo peaa 3a n3aMeHeHve Ha OBLwuTe yCnoBms CbrnacHo
un. 21.

5.28. (Hos, B cuna ot 31.10.2026 r.) KapTogbpxaTenat Moxe 4pes
mMobunHoto npunoxeHve One Wallet n upes ycnyrata WHTepHeT
GaHkmpaHe ,Postbank Web“ ga npomeHs onpegenexHvute 3a
Kaptata numutn 3a onepauuu, BKMOYUMTENHO NMMWTa 3a efHa
TpaHcakumsa u 24-4yacoBus NMMUT 3a onepauuu, B pamMKUTe Ha
MUHUManHUTE W MakCcumanHuTe CTOWHOCTW, onpeaeneHn oT
baHkaTta cbrnacHo penctBawata Tapuda. [lpomeHuTte ce
M3BBbPLUBAT NO pef U HauyuH, onpeaenexnu ot baHkata, 1 Bnusart B
cuna cneg ycnewHoTo um noTebpxaeHne ot Kaptoabpxartens.

6. (3arn. u3sm., B cuna ot 01.01.2026 r.) TPAHCAKLUN BBHB
BANYTA, PA3JINYHA OT EBPO

6.1. (M3m., B cuna ot 01.01.2026 r.) TpaHcakuuute ¢ KapTtara,
KOUTO Ce M3BbpLUBAT BbB BanyTa, pas3nuyHa OT €BPO, KaKTO U
TpaHcakuunTe, u3BbpLWEHN B uYyxbuHa, cnegsa pda 6Gbpar
cbobpaseHn ¢ npaBunaTa U M3UCKBAHUATA Ha KOMMETEHTHUTE
MEeCTHM (DMHAHCOBU OpPraHn Ha CbOTBETHaTa AbpXKaBa.

6.2. (M3m., B cuna ot 01.01.2026 r.) MNpwu TpaHcakuum ¢ Kaptata
BbB BanyTa, pasnMyHa OT €eBpO, Cymata Ha HapegeHarta
TpaHcakuusi ce npeBanyTupa B €Bpo OT CbOTBETHaTa BanyTa, KaTo
npy npesanyTMpaHeTO ce npurara KapToB OOMEHEH Kypc Ha
BaHkaTa kbM gaTaTa Ha M3BbpLUBaHE Ha TpaHcakuusita, KOUTO ce
onpegena Ha 6asa Ha pedepeHTHUss OOMEeHeH Kypc Ha
CbOTBETHATa  kapToBa  opraHu3auus.  WHdopmauma  3a
npunoxummte oOMEeHHW KypcoBe € HanmuyHa Ha WHTepHet
cTpaHuuarta Ha baHkata, nocoyeHa B un. 17.3 no-gony.

6.3. Bcuykn npomeHn Ha npunoxummute obMeEHHUM KypcoBe, ce
npunarat He3abaBHO crej BnM3aHeTo UM B cuna, 6e3
KapTtoabpxatenaT Aa 6bae npeaBapuTEnHO M3PUYHO YBEOOMSIBAH
3a npomMsiHata. [laTata Ha M3BbpLUBAHE U OCYETOBOASIBAHE Ha
TpaHcakuusaTa ce nocoysa B Mece4yHOTO n3BneveHune no yn. 8.
6.4. B cvoTtBeTcTBME C un. 3a oT PeznameHm (EC) 2019/518 Ha
Esponetickusi napnameHm u Ha Cbeema om 19 mapm 2019 e. 3a
usmeHeHue Ha PeznameHm (EC) Ne 924/2009 no omHoweHue Ha
onpedesnieHU makcu 3a npe3zpaHuydHume nnawaHusi 8 Cbro3a u
makcume 3a npeeanymupaHe, Ha VIHTepHeT cTpaHuuaTa Ha
BaHkaTa, nocoyeHa B un. 17.3 no-gony, MOXxe da ce Mony4u
MHpopMaLmsa 3a obuiata cyma Ha TakCcuTe 3a npeBarnyTvpaHe npu
onepaumn c Kaptarta, npeacraBeHu KaTo MpouUEHTHa HagbaBka
CMPAMO MOCnegHusa HanvyeH pedepeHTeH OOMeHeH Kypc Ha
eBpoTo, NybnukyBaH oT EBponeiickaTta ueHTpanHa 6axka (ELIB).

7. KPEQUTEH NUMUT

7.1. Kpeguthuart numut no Kaptarta ce poroBaps mexay baHkata
n KaptogbpxaTens CbrnacHO CKIOYEHUSI  CaMOCTOSITENEH
[HoroBop 3a kpeguteH NumuT. BaHkaTa AONBLNHWUTENHO YBEAOMSIBa
KaptoabpxaTtens 3a KpegutHuss numut npu npegaBaHeTO Ha
Kaptata no pega Ha u4n.2.2 un nocpeactesom MeceyHute
M3BEeYEHNS.

7.2. PasnonaraemuaT octatbk no KpeauteH numut (banaHc no
Kaptata), B pamkuTe Ha konTo KapTtogbpxatenar Moxe pAa
M3BbpLIBA TpaHcakumMu, npeacTaBnsBa pasnukaTta, KOSTo ce
dopmupa OT pasMepa Ha porosopeHus KpeguTeH numut no
KapTaTa, HamaneH c: (i) O6waTa gbmkmuma cyma no [oroBopa 3a
KpeauTeH NMMMUT, KbM MOMEHTAa Ha M3BbpLUBaHe Ha TpaHcakumaTa,
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onpefeneHa cbrnacHo yn. 7.3 no-gony u (i) cymata Ha BCUYKK
Henagexupanu (MPeAcTosAWM) paBHU MeCeYHM BHOCKM (Mpu
N3BBPLLEHMN MOKYNKN Ha PaBHWU MECEeYHUN BHOCKN UMK pascpoyBaHe
Ha TpaHcakumm no yn. 9).

7.3. ObwaTta gbmknma cyma no [JoroBopa 3a KpeauTeH NUMuT ce
dopmupa kaTo cbop OT cymmuTe Ha BcsAka TpaHcakumsa ¢ KapraTa,
nanbrnHeHa ot baHkata (C wu3knYeHne Ha TpaHcakuumiTe Ha
BHOCKM Mo 4. 5.11 n 5.12), nntoc cToHOCTTa Ha BCAKa HavucreHa
ot baHkaTa (nagexvpana) meceyHa BHOCka 3a TpaHcaKkumm no un.
5.11 1 5.12, kaKkTO 1 B crny4yan Ha pascpoyBaHe Ha TpaHcakuus no
un. 9, Nnc CTOMHOCTTAa Ha BCUYKM NNXBU, TaKCWU 1 APYri pas3xoau,
HauucrneHu cbrnacHo [lorosopa 3a nsgasaHe Ha KpeguTHa kapTa u
HacToswmTe OBwwm ycnosusa n [loroBopa 3a KpeauTeH NMMUIT;

7.4. MNpwn nokynkn ¢ Kaptata Ha paBHW MeCeYHU BHOCKU CbIMacHo
un. 5.11 no-rope, c60pBLT OT BCUYKM MeceYHM BHOCKM He TpsibBa Aa
HagxBbpna banaHca no KaprtaTa, onpefeneHo cbriacHo yn. 7.2
no-rope, KbM MOMEHTa Ha nocTbnBaHe B baHkaTa Ha [NnaTexHoTo
HapexaaHe 3a NoKyrnka Ha paBHN MECEYHU BHOCKW.

7.5. Tlpn NOKYNKM Ha paBHM MECEYHM BHOCKM KaKToO M Mpu
pa3cpoyBaHe Ha TpaHcakumu no un. 9, nagexbT HAa MeceyHuTe
BHOCKWM HacTbMBa Ha CbOTBETHOTO YMCIMO OT Mecela, Ha KOeTo e
M3BbpLUEHa MOKYMNKaTa M € HayucneHa nmbpBaTa MecevyHa BHOCKA
UNKN CbOTBETHO € U3BBLPLLEHO pa3cpoyBaHe Ha TpaHcakums no yn.
9, a aKo MeceubT HAAMa TakoBa YUCMO — Ha MocnegHust OeH oT
mMeceua.

7.6. HagsuweHne Ha KpeautHust nUMUT € Hanuue, B cnyyan 4e
O6waTa gbmkuma cymMa, onpefeneHa cbrnacHo yn. 7.3, Bbanese
B MNO-rofnisiM pa3mep OT pa3Mepa Ha OTnycHatust oT baHkaTa
KpeguteH nuMuUT, € U3KMYeHne Ha cryvauTe no yn. 5.12, B KoMTo
BbaHkaTa u3puMyHO paspewaBa TpaHcakuuMa Hag onpegeneHus
KpeguteH numut. Hageuwenneto Ha KpegutHua numunt ce cuuta
3a HapyweHue Ha [loroBopa 3a kpeauTeH numut. B Te3u cnyyam
KapTtoabpxatenaT Abmku Ha baHkaTa o6esLeTeHre 3a HaaBULLIEH
KpeauteH numuT, yroBopeH cbrrmacHo [oroBopa 3a KpeauTeH
NUMWT, BCEKM MbT KOraTo KbM JaTaTa Ha n3aaBaHe Ha CbOTBETHOTO
MeceuyHo wu3BnedYeHMe e Hanuue HaaBulweHue Ha KpeantHus
NUMUT.

7.7. 3a nepuopaa, npes konTto cbopbT Ha ObLarta Abmknuma cyma 1
cymaTa Ha BCWUYKM Henagexupanus paBHU MECEYHUM BHOCKM € Mo-
ronsm oT pa3mepa Ha oTnycHatus oT baHkata KpeguteH numur,
BKIOYUTENHO U B criyyamte no un. 5.12, KaptogbpxaTensar He
MOXe Oa n3BbpliBa TpaHcakuum ¢ KaptaTta.

8. MECEYHU U3BNEYEHUA

8.1. baHkaTa usgasa 1 n3npatia Bceku mecel 0o Kaptoabpxarens
Cc OOuMKHOBEHa nowa wu/vnum 4Ype3 enekTpoHHa nowa MeceyHo
n3BreveHme, KOeTo oTpassBa BcuMukn TpaHcakumm ¢ KapTaTa, kakto
M BCUYKU Apyru onepaumu Ha KaptogbpxaTtens, n3sbpLueHu npes
CbOTBETHUSI OTYETEH MEeCeYeH Nepuos, NOCOYEH B N3BIIEYEHUETO,
no-crneymnanHo: (a) Bcuukn TpaHcakumu, 3a KOUTO € M3Mon3BaHa
Kaptata, u3nbnHeHn oT baHkata B paMkuTe Ha CbOTBETHUSA
MeceyeH oT4yeTeH nepwop, (6) BCUYKM MeCeyYHuM BHOCKM (Mpu
MOKYNKM Ha pPaBHM MeECEYHM BHOCKM W/MNM pas3cpoyBaHe Ha
TpaHcakumu no yn. 9), YUNTO Nafex e HaCTLNWUI NPe3 NOCoYeHUs
B M3BIEYEHMETO OTYETEH MeceyeH nepuofd; (B) BCUYKM NNXBMU,
Takcu, U Opyru pasxoou M 3aabihKeHusl, HaumcneHu ot baHkaTta
cbrnacHo [JoroBopa 3a kpeauTeH nuMnT 1 [JoroBopa 3a usgasaHe
Ha KpeguTHa kapta u Hactosiwmte OOWwM ycrnoBusi; (r) BCUYKM
BHOCKM 1 Apyru KpeauTHu npesoau no banaHca Ha KapTaTta, B ToBa
4YMCIOo, HO HE caMo — NnoracuTenHy nnawanus ot KaptogbpxaTtens,
OTCTBIMKKW, 006sBeHM OT BaHkaTta unu OT TbprosBuM; B Cry4ail Ha
pascpoyBaHe Ha TpaHcakuuu no un. 9 n ap.; (a) patuTe, Ha KOUTO
nocoyeHnte B 6. a) TpaHcakuMu ca HapedeHU u aaTta, Ha KoaTo ca
u3nbnHeHn oT baHkaTa (Banmbop), KakTo WM JgartaTta, Ha KOSATO
MecevHuTe BHOCKM no 6. 6) n pasxoguTe no 6. B) ca Ha4MCreHun



KaTo 3aabipkeHust; (e) Obmkuma cyma 3a npeaxofdHus nepuiop,
(n3umcneHa kbm [Jatata Ha usBneyeHne 3a NPeaxonHVs OTYETEH
mMeceyeH nepwuop); (k) O6LL0 3aabMmKeHMs 3a nepuoaa (M34ncneHu
kbM [aTtata Ha Wu3BNEYEeHMe 3a TeKylMA OTYEeTEH MeceYeH
nepuoa); (3) O6wo gbmkMMa cyma (M3uucneHa kbMm [laTtata Ha
M3BMeYeHMe 3a TeKylus oT4yeTeH MeceyeH nepuon); (u)
MwnHumanHaTa meceyvHa BHOCKa, onpedeneHa cbrnacHo [lorosopa
3a kpeauTteH numunt; (1) Oata 3a magbmkaBaHe (KpaeH cpok 3a
nnawaHe) Ha MuHMmanHaTa MeceyHa BHOCKa, cbrnacHo [loroBopa
3a KpeauTeH NUMNT.

8.2. B cnyyan 4e KapToabpxaTenaT He e onpegenun npu
nofaBaHeTo Ha 3asiBneHveTo 3a u3gaBaHe Ha Kapta wnm B
nocrneAcTeMe HaudMHa, No KOWTO Xenae Aa My 6baaTt manpaiiaHu
MeceuHnte wu3BneyeHusi, baHkaTa wu3npawia nocrnegHuTe nNo
€reKTPOHHa Molla, a ako TakaBa He e MocoyeHa, ¢ ObMKHOBeHa
nowa. lNpu otnpaBeHo uckaHe oT KapTtoabpxatens, BaHkata
n3npaiia noBTOPHO C OOWMKHOBEHa Mowia u/unm no enekTpoHHa
nowa unu npegocraes nNMYHO B ouc Ha baHkata gybnukat Ha
e[iHO unu noseye mnanpaTeHn MeceyHn U3BNeYeHUs.

8.3. TpaHcakuuuTe, KOUTO ca HapedeHW, HO He ca MOCTbNUNN,
pecn. u3nbnHeHn oT baHkaTa B paMKuTe Ha CbOTBETHUS OTYETEH
MeceyeH nMepuoa, ce nocoysaT B nocnedsaiin MeceyHu
M3BreYeHnsi, CboBPasHO TEXHUS Banbop.

8.4. baHkaTta no cBOSA MpeueHka MOXe Aa BKM4YBa W apyra
MHpopMaumss B MeceyHOTO M3BReYeHMe WnuM Aa npunara Kb
CbLLOTO peknamMHW CbobLLEeHMS M yBEJOMMEHUS 3a MPOMOLUW,
ycnyrn v npoayktm Ha bBaHkata u Ha TbproBcku 06ekTW, KOUTO
npuemar nnawaHusa ¢ Kaptata u ¢ kouto baHkaTta nma ckntodeH
[OroBop 3a NpMeMaHe Ha nnallaHus ¢ NaTexXHU MHCTPYMEHTMW.
8.5. NanpawwaHeTo Ha Mece4HO 13BneYeHne No efnekTpoHHa noLua
e OesnnatHo. 3a wu3snpawaHe Ha MeceyHO W3BNeYeHne ¢
00OMKHOBEHA MoLla, KakTo M 3a MOBTOPHO M3npallaHe ¢ 0buKHOBEHa
nowia Wunm no enekTpoHHa nolwia WM Npu NpenocTaBsiHe BbB
dunHaHCOB UeHTbp Ha baHkata Ha agybnukat Ha wmanpaTeHo
MeceuHo u3BnedeHne, KaptoabpxaTensar AbMKM Takca CblnacHo
TapudpaTa Ha BaHkaTta.

8.6. B cnyyawn ye cnep nocnegHus mecedeH oTyeTeH nepwuoa, 3a
KovTo baHkaTa e nszgana u manpatuna MeceyHo M3BneyeHue, c
Kaptata He ca u3BbplwBaHM TpaHcakumm, He ca HauyUCnsABaHU
MECeYHM BHOCKW, IUXBWU, TaKCU WNW APYrM pas3xogu CbINacHO
HacTosAwmuTe YCnoBus, KakTo M ako KapTtoabpxatenaT HaAma
HenoraceHn 3agbinkeHus no Jorosopa, baHkaTta He usgaea n He
nanpawa MeceyHn unssneyeHusi. B cnyyaw Ha HauncnsisaHe Ha
HOBO 3aAblKeHne (Hanpumep Ha4YncnsiBaHe Ha roguiiHa Takca 3a
obcrnyxBaHe Ha nnatexeH WMHCTPYMEHT UNU 3aAbiDKEHUE BbLB
Bpb3ka C M3BbpLUEHA HOBa TpaHcakuusi nocpeacteom Kaptara)
cnep Kkpasi Ha CbOTBETHUSI OTYETEH MECEYEH Nepuos, B paMK1Te Ha
KOWTO 3adbiPKEHMEeTO e HayucneHo, baHkata BBb30OHOBSABA
1M3gaBaHeTo M uanpawlaHeTo Ha MeceuHnTe n3BneyeHus.

9. PA3CPOYBAHE HA TPAHCAKLUUUA

9.1. CToMHOCTTa Ha BCsika M3BbpLUeHa nocpeactBoM Kaprtata
TpaHcakuusi ce Hauucnsiea B NbleH pa3Mep KaTo 3a4biKeHMe no
BanaHca Ha KapTaTa, koeTo e NnaTnmo M3Usrno, C U3KIMYeHne Ha
TpaHcakuuuTe, M3BbPLUEHN No peda yn. 5.11 n 5.12, kouto ce
HauMCNsABaT KaTo 3aA4bilKEeHVs, NNaTUMU Ha paBHU MECEYHU
BHOCKMU.

9.2. KapToabpaTenaT uma Bb3MOXHOCT Aa noucka ot baHkata
CTOMHOCTTa Ha W3BbpLUEHa TpaHCakuusl, HayucreHa KaTo
3agbmkeHve no banaHca Ha KapTtata B mbrneH pasmep v nnatuma
n3usano, aa 6bae pascpoyeHa Ha paBHU MECeYH BHOCKM. BposaT Ha
paBHWTE MECEYHM BHOCKUW, Ha KOUTO MOXe Aa Obae pascpoyeHa
cTonHOCTTa Ha TpaHcakuusita, ce onpegens ot baHkata u e
nocoyeH B TapudaTta Ha BaHkaTa. 3a pa3cpoyBaHe Ha U3BbpLIEHA
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TpaHcaKLuusi Ha paBHU MECEYHW BHOCKM MO pefa Ha HacTosILLMS Yi.
9, KapTtoabpxatenaT AbMxu Takca, nocoveHa B Tapudarta Ha
BbaHkaTa.

9.3. He ce ponycka pascpoyBaHe Ha HAYUCIEHW CbINacHO
[oroBopa m3gaBaHe Ha KpeguTHa kapta u HactosiwmTte O6LWmM
ycroeust u/vnn [oroBopa 3a KpeauTeH NUMUT NUXBU, Takcwy,
MeceYHM BHOCKM 1 TpaHcakumm no yn. 5.14 kakTo 1 Ha CbBKYMHOCT
OT HauucneHun TpaHcakuuu, NMXBK, TAKCU U MECEYHU BHOCKW.

9.4. (Uam., B cuna ot 01.01.2026 r.) KapTogbpxatenat moxe Aa
3as1BM pa3cpoyBaHe Ha HaYMCMEHO 3agbiKeHue 3a U3BbpLueHa
TpaHcakuusa B cpok o 30 gHM OT gaTtata Ha M3NbIIHEHME U
ocueToBogsBaHe no banaHca Ha KapTtata Ha cboTBeTHaTa
TpaHcakuus, Ypes TenedoHHo obaxaaHe Ha NocoyeHus B Un. 17.3
TenedoH 3a KOHTaKkT ¢ baHkaTa wnuM c nombnBaHe Ha MNUCMEH
dopmMynsap BbB BCeKM (MHAHCOB LEHTbp Ha baHkata.
KapToabpxatenaT aeknapupa, Yye e cbrnaceH baHkaTta ga npueme
3a U3NbIHEHNE BCAKO MCKaHe 3a pa3cpoyBaHe Ha TpaHcakums Ha
paBHN MEeCEYHM BHOCKW, MOCTBLMNWIIO MO TeniedoHa OT Nnue, KoeTo
Bb3 OCHOBa Ha HeaBYCMUCIIEHN obcToaTencTea e
naeHtTudunumpaHo ot baHkaTa kato KaptoabpxaTtens. Bbs Bpb3ka
C TOPHOTO M C oOrnej [[okasBaHe Ha MOCTBLMMIIOTO WUCKaHe,
KapToabpxatenaT pgeknapupa, 4e e cbrnaceH baHkata pa
M3BBPLUN ayano3anuc Ha TenedoHHMS pa3roBop, B CbOTBETCTBME
c un. 19.1 ot Hactoawmte OO6wwm ycrnoBusa. B cnyyan de
KapToabpxatenaT Bb3pasu cpelly U3BbPLUEHO pa3cpoyvBaHe B
cpoka, nocoyeH B un. 11.1 u ce yctaHoBu No 6e3CnopeH HaunH, 4Ye
NocCTbNUNOTO MO TernedoH UWCKAaHE He € HafnpaBeHo OT
KapTtoabpxaTtens, baHkaTta Le cTopHMpa n3BbplleHaTa onepaums
Mo pascpoyBaHe W e HauuCcnu KaTo 3agbiKEHME HenoraceHus
OoCTaTbK OT TpaHcakuusaTa OTHOBO B MbIIEH pasmMep.

9.5. . (U3m., B cuna ot 01.01.2026 r.) MocTbNMno No pega Ha un.
9.4 nckaHe 3a pascpoyBaHe Ha TpaHcakuusa ce W3MnbiHaBa OT
BaHkaTa B cpok fo 5 paboTHWM AHM OT NOCTLMNBAHETO My, B Criydan
ye ca Hanuue crniegHute ycnosus: 1) TpaHcakumsaTa € C MUHUMarHa
cTovHocT 50 eBpo; 2) KbM MOMEHTa Ha NofaBaHe Ha UCKAHETO He
Ca Hanuue HemnoraceHu B CPOK W3NCKYeMU 3aabIDKEHUs1 Mo
[oroeopa 3a nsgaeaHe Ha KpeguTHa kapTta n Hactoswmute O6Lwm
ycnosusi n no floroBopa 3a KpeguteH numuT; 3) KbM MOMEHTa Ha
nogaesaHe Ha UCKaAHETO He e Hanuue GrokupaHe no un. 12.1 ot
HacToswwmTe OOWwwm ycrosus.

9.6. PaBHUTE MECEeYHM BHOCKM Ce& HavuCnsABaT EXeMeCeyHo,
CUMTaHO OT JaTaTa Ha U3MbIHEHWE Ha onepauusita, CbrMacHo Yrl.
9.5 no-rope. M3BbpLIEHOTO pascpoyBaHe Ha TpaHCcaKumMs, KakTo 1
ObIMKMMUTE MECEYHU BHOCKM, Ce OTpassiBaT B CbOTBETHUTE
MeceuyHn n3sneyeHus.

9.7. B cny4yart 4ye o gaTtata Ha U3NbMAHEHWe Ha NOCTbLMNWIO UCKaHe
3a pa3cpoyBaHe Ha onpegeneHa TpaHcakuua baHkaTa e usgana
MeceyHOTO Wu3BMNEeYeHWe cbrnacHo 4n. 8.1, B KoeTo Tasu

TpaHcakuma e oTpaseHa no banaHca Ha Kaptara, 70O
KaptogbpxaTenaT pOb/kM  3annawaHe Ha nocoyeHata B
MeceuHoTOo  u3BneyeHne  MwuHuUManHa  MmecevyHa  BHOCKa,

HEe3aBMCUMO OT HanpaBeHOTO WCKaHe 3a pasCcpoyvBaHe Ha
TpaHcakumsa. B cnyyan 4e OO0 pJgatata Ha WU3MbSHEHWE Ha
NOCTLNUMNOTO UCKaAHe 3a pasCcpoyvBaHe Ha TpaHcakuusa e
M3BBPLUEHO YaCTUYHO MoracABaHe Ha 3agbilKeHuUsTa no Tasu
TpaHcakuusa (B CbOTBETCTBME C JOTOBOPEHUS pef 3a noracsiBaHe
no [foroBopa 3a KpeauTeH numuT), baHkaTa wWwe un3BbLPLIK
pascpoyBaHe Ha HenoraceHns ocTaTbk OT TpaHcakumsaTa.



10. Bb3HAIPAXOEHUA

10.1. 3a nNpedocTaBAHETO Ha ycnyruTe, CBbp3aHn C Nomn3BaHe Ha
KaptaTta, kouto ce npepoctaBaT oT baHkata no [dorosopa 3a
n3naBaHe Ha KpegutHa kapta m HacTtoswmTte O6Wwm ycnosus,
KaptogbpxatenaTt 3annawa Ha baHkata Takcu M KOMWUCUMOHMU,
M3PUYHO nocoYveHun B TapudaTa Ha baHkaTa.

10.2. Bcuuku gbmxkvmy  Bb3HarpaxaeHuss no [oroBopa 3a
n3gaBaHe Ha KpeguTtHa kapTa u HacTtosiwumTte O6WmM ycnosus, B
TOBa YMCMO TakCcu, KOMUCUOHU 1 APy pa3xoau, ce Hadmcnsaear u
pobaBAaT kato 3agbikeHuss no banaHca Ha Kaptata npes
CbOTBETHUS MECEYEH OTHETEH Nepuo 1 ce nocoysaT B MeceyHoTo
n3BreYyeHve.

11. OCMNMOPBAHE HA TPAHCAKUUU. OTTOBOPHOCT

11.1. KapTtoabpxatenaT ce 3agbimkaBa He3abaBHO, HO He Mo-
KbCHO OT 10 OHM cnepn y3HaBaHeTo, Aa yBeOoMsiBa MUCMEHO
BaHkaTa 3a ycTaHOBeHa rpellka WM HEepefoBHOCT B AaHHWTE,
nocoyeHn B MeceyHoTo usBneyeHme no 4yn. 8.1, B ToBa 4Mcno 3a
HepaspeLLeHN Nnn 3a HETOYHO U3MbIHeHM TpaHcakumu. CTpaHuTe
JoroBapsiT, Ye KaptoabpxaTensar y3HaBa 3a HepaspelleHa unm 3a
HETOYHO Wu3NbMHEHA TpaHcakuMs, HaW-KbCHO Ha pJaTata Ha
nony4yaBaHeToO Ha CbOTBETHOTO MeceyHO M3BneveHue, B KOETO
n3BneyeHve e otbensasaHa TpaHcakumaTa. [latata Ha nonyvyaBaHe
Ha MeceyHOTO 13BMNeYeHne ce onpeaensi CbrnacHo NpaBUOTO Ha
un. 15.1 no-gony. Ako KaptoabpxaTtensart He e nony4un MeceyHo
n3BrneYeHe nopagu HeM3nbliHEHNE HA HSAKOE CBOE 3afbllKeHue
no Hactoswwmte O6wm ycnosusa u/mnmn baHkata He nonyyYn NUCMEHO
yBEOOMMEHNE B MOCOYEHMS CPOK, Ce cuuTa, 4e TpaHcakuuuTe,
otbenasdaHn B cboTBETHOTO MeceyHo nsBneyeHue, ca ogobpeHu
oT KapTtogbpxatens. Bcako yBegomneHue/Bb3paxeHne 3a
HepaspelleHa WM 3@ HETOYHO WU3NbfHEeHa TpaHcakuus,
NOCTBLMMUIO crnej NOCOYEHMUS CPOK, LLie Ce cYMTa 3a HEOCHOBAaTENHO
3abaBsHe OT cTpaHa Ha KapTtoabpxatens wn baHkata He e
3agbIpkeHa [fa npeanpuemMe  OeWCcTBUMS MO KOpUTMpaHe Ha
TpaHcakuusta. B cnyvamte, B kouto KapTtoabpxatenar
yBegomsBa baHkaTta 3a Hanuume Ha HepaspelueHa TpaHcakuus,
OCbLLUECTBEHA B pe3ynTaTt Ha OTKpagHaT Ui HE3aKOHHO MPUCBOEH
nnaTeXXeH WHCTPYMEHT W/MMM Ha HEeroBuTe NepCcoHanManpaHu
cpencTBa 3a CUIYPHOCT, W/WMAM Ha MOOWMHO YCTPOWCTBO C
MHCTanupaHo npunoxeHune m-Token Postbank unu B pesyntat Ha
Jpyra TsixHa HenpaBomepHa ynoTtpeba, Tow cneasa fa yBeoomu
KOMMNETEHTHUTE opraHu Ha Penybnvka Bbvnrapus u Aa npegocrasum
JokasaTencrBa Ha baHkaTa 3a ToBa, KakTo 1 Aa BKIOYMN AeTanIHO
OMUCaHME Ha KOHKPETHUS Crydyal BbB Bb3PAXEHMETO CU [0
BaHkaTa. C npuemaHeTo Ha HacToswmTe OOwum ycnousa KnmeHTbT
NoTBbpXKAaBa, Ye € HAsCHO, Ye ako TakuBa [JoKkasaTerncrBa He
6baaT npepoctaBeHn, BaHkata mMoxe ga cyeTe TO3uM PakT, B
CbBKYMHOCT C ApYrY CbMHEHUS, KaTO MHAMKaUUS 3a Hanu4MeTo Ha
OCHOBAaTENMHO CbMHEHWE 3a M3Mama, U Ha CBOW pef Aa yBeooMu
KOMNETEHTHNTE opraHn B Penybnuka Bbbnrapys v ga oTkaxe
Bb3CTaHOBSIBAHE Ha CTOWHOCTTa Ha HepaspelleHaTa TpaHcakums
no peda Ha un. 79, an. 1, uadp. 1 ot 3akoHa 3a nnaTexHuTe ycryrm
n nnatexHute cuctemu (3ryriC).

11.2. Bb3 OCHOBa Ha NonbfiHeH M nogageH ot Kaptoobpxartens B
oguc Ha baHkaTa chopmynsp 3a peknamauus (Bb3paxkeHue) unm
Ha Opyro NMMCMEHO yBeaoMmneHre oT Kaptogbpatens, nonyyeHn B
cpoka no un. 11.1, BaHkaTa nHMUMKUpa, CbrnacHoO CBOATa BbTPeLLHa
npoueaypa M CbrMacHO YCTaHOBEHWTE MpaBuia OT CbOTBETHATA
MexayHapoaHa kapToBa OpraHv3aums, AeNCTBUS 3a paspeLlaBaHe
Ha cnyyYanTe Ha ocnopeHun TpaHcakumu, (BKNHYUTENHO AENCTBUS
CMpsIMO 0CTaBYMKa Ha NnaTexHu ycnyru, obcnyxealy, nonyyarens
Ha cpefcTBaTta no u3BbplUeHaTta TpaHcakuusi, B criyqyanTe, B KOMTO
MnaTexHOTO HapexgaHe € MOoCTbNWAo Ype3 nonyyatens Ha
npeBoaa 1 HEroBMs JOCTaBYMK).
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11.3. (M3m., B cuna ot 31.10.2026 r.) BaHkaTa wHdopmupa
KaptoabpxaTtens B nMcMeHa hopMa Ha XapTWeH HOCUTEnN unu ¢
€NEKTPOHHO CbODbLLEHME NO eNEeKTPOHHA MOLLLa 32 CBOETO peLleHne
Mo NMOCTLMNUIOTO Bb3paxeHne He3abaBHO crep NpuKIoYBaHe Ha
npouedypata no [JokasBaHe Ha aBTEHTUYHOCTTA W TOYHOTO
u3nbnHeHMe Ha TpaHcakuuaTa, Ha MOoCnedHO AeKknapupaHusi oT
Hero mobuneH TenedoHeH Homep/ enekTpoHHa nowa.. [lpu
yBaxeHo ocnopBaHe, baHkata moxe aa uHdopmupa Tutynaps 3a
pelleHneTo cu 4Ype3 SMS vunu gpyro enekTpoHHoO cbobLleHre Ha
nocnegHo AeknapupaHus oT Hero mMobuneH TenedoHeH Homep/
enekTpoHHa nowa. B cnyvaw 4e npouegypata e npuknoyuna B
pamMkuTe Ha paboTHWA OeH, cnefBal OeHS Ha NOCTbMBAHETO Ha
Bb3paXXEHMETO M MNpU OCYETOBOASABaHE Ha TpaHcaKkuudaTta, ako
BbaHkaTa e Hamepuna Bb3paXeHMETO 3a OCHOBaTENHO M He ca
Hanuue obctoaTtencTteata no un. 11.6 no-gony, TA oTpassBa
Bb3CTAHOBABAHETO HA  CTOMHOCTTAa Ha  HepaspelleHaTa
TpaHcakuua no banaHca Ha KapTtaTa. B cnydan 4e npouenypaTta
He e MpUKIoYMna B NOCOYEHUS B NPeaxodHOTO M3peYeHne Cpok,
BaHkaTa He3zabaBHO OoTpa3siBa Bb3CTAHOBSIBAHETO Ha CTOMHOCTTA
Ha HepaspelleHaTa TpaHcaKLusi He NO-KbCHO OT Kpas Ha paboTHMS
[OeH, cneaBsaly, AeHs B KOWTO € MOCTbNWUMO Bb3pakEHWETO, KaTo
Hanara orpaHudeHne 3a wu3nons3eaHe Ha Kaprtata/mnn Ha
CTOMHOCTTa Ha ocrnopeHaTa TpaHcakuusa Ha KaptoabpxaTtens oo
npukrioYBaHe Ha npoueaypaTta. AKO crief MpUKoYBaHe Ha
npouegypata baHkata € Hamepuna Bb3paXeHMeTo 3a
OCHOBATENHO, TS NpensgaBa kapTata He3abaBHO, CbrMacHo M.
18.3 no-gony. BbB BCUYKKM cryYyan Ha Bb3CTaHOBSABaHe, BanbopbT
3a 3aBepsiBaHe Ha Bb3cTaHoOBeHaTa cyMa no banaHca Ha KapTata
€ He Mo-KbCHO OT pJaTaTta Ha HadMcnsiBaHe Ha cymaTta Ha
HepaspelueHaTta TpaHcakuus.

11.4. B cnyyanTe, B KOUTO crieq NpyKIOYBaHe Ha npouedypara no
un. 11.3. baHkaTa e HaMmepuna Bb3PaxXeHNeTo 3a HEOCHOBATENHO
Unu B cny4an 4e ca Hanuue obctostencraara no yn. 11.6 no-gony,
BaHkaTa oTka3Ba Bb3cTaHOBsIBaHETO / Hauucrnsea no banaHca Ha
Kaptata cToMHOCTTAa Ha ocnopeHaTa TpaHcakuus. baHkaTta
OTKa3Ba Bb3CTAHOBABAaHE Ha CTOMHOCTTA Ha oOcnopeHara
TpaHcakuusi Mpu HanmMyMe Ha OCHOBaTEeNHW CbMHEHUS 33 n3mama
W e yBeJomMuna 3a ToBa KOMMETEHTHWTE opraHn B Penybnuka
Bwnrapus.

11.5. (M3m., B cuna ot 01.01.2026r.) BaHkata He HoOCK
OTrOBOPHOCT 32 Bpeaun, NPUYNHEHMW NPY HEPa3PELLEHO MON3BaHe Ha
Kaptata B pesyntaTt Ha u3rybsaHe, kpaxba, nmpucBosBaHe unu
OTHeMaHe no Apyr HauuH Ha KapTaTa, ako baHkaTa ,o6pocbBECTHO
€ M3nbfHuna noctTenuno NnarexHo HapexaaHe 3a M3BbpLUBAHE
Ha TpaHcakuusi npeam nonyyaesaHe Ha yBe4OMSIEHMETO Mo un. 4.3
no-rope. B te3n cnyvyan KaptogbpxatensT noHacs BpeguTte OT
N3BbPLUBAHETO Ha TakaBa TpaHcakumsa 40 MakcumareH pasvep 50
eBpo. Tasu pa3nopeaba He ce npunara, ako:

a) 3arybarta, kpaxbata WM HE3aKOHHOTO MpPUCBOsIBAHE Ha
NNaTeXxHUss MHCTPYMEHT He ca Mornu Aa 6baaTt ycTaHOBEHW OT
KapTtoabpxartens npeam nnawiaHeTo, OCBeH ako
KapToabpxaTtensT e gencrean ¢ uen uamama, unm

0) Bpepata e 6una npuynHeHa OT AeWCTBUE unu 6e3nencTeme Ha
CNyXuTen, Ha npeacTaBUTEN UMW Ha KNoH Ha baHkata unu Ha
NoaN3NbIHUTENS.

11.6. KapToabpaTtensat noHacs BCUYKM BPeOW, ako M1 € NpUHUHUIT
ypes n3mama Unu ako He e U3NbITHWM 3agbIMKEeHNsTa cu no yn. 2.7,
2.10,4.1,4.2, 4.3 n 4.4 ot HacToAwmMTe OOBLLM YCNOBUS YMULLIEHO
unn nopagn rpyba HebpexHocT. NpepoctaBaHeTo Ha KapTtaTta Ha
TpeETo nuue unu nonseaHeTo Ha KapTtata oT TpeTo nuue cbe
3HaHMeTo Ha Kaptoabpkatens, 3anuMcBaHeTO/CbXpaHABAHETO Ha
MNH 3aegHo ¢ KapTtaTa, cbobLiaBaHeETO My Ha TPETU NMLa, KakTo
1 nponyckbT ga ce yBegomn baHkaTa, KakTo e npeasuaeHo B unl.



4.3, npeacTaBnsiBa HeEM3NbHEHWE OT cTpaHa Ha KapToabpxaTens
Ha 3agblihkeHnsTa My ga usnonsea KapTtata B CbOTBETCTBME C
HacTosAwwmTe O6WM ycrnoBusa 1 Aa npeanpuemMe BCUYKW padyMHU
JencTBuA 3a 3anasBaHe Ha nepcoHanusvpaHuTe cpeactea 3a
curypHocT. [locoyeHoTO B Tasn pasnopenba He ce sBsBa
m3yepnartenHo u3bposiBaHe crnyyaute Ha Heu3nbIHEHVWE Ha
3agbikeHuaTa Ha Kaptogbpxkartensa no Hactoswute O6wm
ycroBusi, Kouto ocBoboxaasaT baHkaTa OT OTroBOpPHOCT npu
13BbpLUBaHe Ha HepaspelleHu TpaHcakumm ¢ KapTaTa. B cniyyaunte
no un. 80, an. 4 ot 3IYIC, un. 11.5 n un. 11.6 oT HacToAWMTE
O6wwm ycnosus He ce npunaraTt, ocBeH korato KaptoabpxatenaT e
[ewncTsan ¢ uen namama.

11.7. Korato NnaTtexHo HapexgaHe 3a cboTBeTHaTa TpaHcakums
e nogageHo ot Kaptoabpxatensi, baHkaTa HOCU OTrOBOPHOCT 3a
TOYHOTO M HaBPEMEHHO U3NMbJIHEHNE Ha TpaHcakumusiTa, OCBEH ako
JOKaXe, Ye JOCTaBYMKBLT Ha MMaTeXHW yCrnyru Ha nonydvaTens Ha
cpeacTBata  Hocu  OTroBOpHOCT. B Team cnyvan baHkaTa
Bb3CTaHOBSABa CyMaTa Ha HEM3MbIJIHEHATA, HETOYHO M3MbIIHEHATA
MIn M3nbIiHEHaTa cbe 3abaBa (B cny4varn Ha OTNPaBEHO MCKaHe OT
JOCTaByMka Ha NnaTexHW ycnyrm Ha nnateua) TpaHcakums u,
Korato e npunoxumo, Bb3cTaHoBsiBa banaHca no Kaprtata B
CbCTOSIHNETO OT NPeAan U3NbIHEHNETO Ha HETOYHO M3NblHeHaTa
TpaHcakuusa. BanbopbT 3a 3aBepsiBaHe € He MO-KbCHO OT AaraTa,
Ha koATO KpeauTHuAT numut e 6un 3agbrmkeH. B cnyvan Ha
HEM3NbMHEHA WNN HETOYHO W3NbMHEHa nfaTexHa onepauus,
BbaHkaTa npu nouckeaHe npeanpuema OeWCTBUSI B paMKuTe Ha
ObMkyMara rpmwka 3a npocrnegsaBaHe Ha nnartexHata onepaumsi n
yBegomsia KaptoabpxaTtens 3a pesynrtata, 6e3 ga mancksa ot
Hero 3annallaHe Ha Takcu 3a ToBa.

11.8. B cnyyanTe, B konto KapToabpxatenaTt ce SBsiBa nony4yaten
Ha cyma Mo nnaTexHa onepauusi, 1 baHkata HOCK OTTOBOPHOCT 3a
HeMsnbHeHaTa nnaTexHa onepauus, Ta He3abaBHO oTpassBa Mo
BanaHca Ha KapTaTa cymata, npeaMeT Ha nnaTexHara onepauus,
C BanbOp He MOo-KbCHO OT AdaTaTta, Ha KOSATO e crneasano aa 6bae
OTpa3eHa nnatexHata onepauus. B cnyvante, B KOMTO
MnaTexxHOTO HapexaaHe e NoAafAeHo OT UMK Ypes noryyartens Ha
cpeacTBaTa M OTFOBOPHOCTTA 3a HEM3MbfIHEHA WM HETOYHO
m3nbriHeHaTa TpaHcakumsa e Ha baHkaTa, baHkaTa Bb3CTaHOBsBa
6e3 HeocHoBaTenHo 3abaBsiHe cymMaTa Ha Heu3MmbliHeHaTa Wnu
HETOYHO M3nbrHeHaTa TpaHCakuusa, KakTo U cymuTe, Heobxogumm
3a npuBexaaHe Ha banaHca no KaptaTa B CbCTOSIHMETO, B KOETO
61 ce Hamupan npeay M3NbIIHEHMETO Ha HETOYHO U3MbJIHEHATa
TpaHcakums.

11.9. baHkata Hocu oTroBopHocT npead KaprtogbpxaTtens 3a
Bb3CTAHOBSIBAHE Ha BCUYKM MfaTEHM OT HEro TakCW, KakTo U 3a
Bb3CTaHOBSIBAHE Ha BCWUYKW NMXBW, HaAYUCNEHW BCReACcTBME Ha
HEU3Nb/IHEHNETO WN HETOYHOTO, BKMOYMTENHO 3abaBeHoTO,
M3nbiiHEHMEe Ha TpaHcakuus.

11.10. BaHkaTta He HOCY OTFOBOPHOCT B Cry4yauTe, B KOUTO, Mopaau
Henpeogonuma cuna WNM  U3BbHpeaHM  obcTosiTencrea,
KapTtoabpxatenaT HAMa Bb3MOXHOCT Aa nonsea Kaprtata, kato
HanpuMMep: cpuB Ha MHopMauuoHHaTa CUCTEMA, NPeKbCBaHe Ha
KOMYHUKAUVUOHHUTE  JIMHWW, TPEKbCBAHE Ha  eneKkTpuYecko
3axpaHBaHe v Apyrv1 nogobHu.

11.11. BaHkaTa He HOCK OTTOBOPHOCT 3a OTKa3 3a U3BbpLUBaAHE Ha
TpaHcakuusi, B cnyyYa 4Ye e nonyvuna yBedOMMeHne 3a
HacTbnBaHe Ha HsAKoe oT obcrtosiTencTeaTta no yn. 4.3, KoeTo ce
OoKaxxe HeBsipHO. BaHkaTa MoXe [a OTKaXe W3NbIHEHMETO Ha
TpaHcakuusi U B criydauTe, B KOMTO CYeTe cbluaTa 3a pUCKoBa
CbIacHoO onpeaernexHu ot Hes kputepun. KnneHTsT ce yBegomsiea
3a 0TKasa, koraTto e Hanuue cnyyai no yn. 12.3 ot HacToswuTte OY.
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11.12. baHkaTa He HOCK OTFOBOPHOCT B CriyyauTe, Korato TpeTu
nvMua oTkaxkaT ga npvemart nnawaHus ¢ Kaptata wnu koraTo
Kaptata He moxe fga Obae um3nonasaHa nopagun Onokvpade,
nopagu fedektn, NpuunHeHn He No BMHa Ha BbaHkaTa, kakTo K
nopagv TEXHUYECKM UITN KOMYHUKaLMOHHN Npobremu.

11.13. baHkaTa He HOCKM OTrOBOPHOCT 3a NpeTbprneHn 3arybu n
nponycHaTy nons3uM B cry4YauTe, KOrato He € W3nbrHuna
TpaHcakuus unn e otkasana ga nsnvnHu TpaHcakums ¢ KapTata
nopagv HefgocTaTbyHa HanMYHOCT Ha cpeacTBa no banaHca Ha
KapTtata, nopagn 6nokvpaHe, KakTo U nopagun AeakTUBMpPaHe Ha
KapTtata Ha ocHOBaHusiTa, NpeABUAEHN B HacToALWMTE YCnoBus.
11.14. BaHkaTta He HOCM OTFOBOPHOCT 3a GroKMpaHn cymu OT apyra
6aHka, y4acCTHVMK B MNMaTEXHWs Mpouec, Npu W3MbIIHEHUE Ha
TpaHcakuum no HapexgaHe wnM B nonsa Ha uandeckn wu
IOPMONYECKM NULIA, KaKTO M KbM MorlydaTeny B AbpxXaBu, 06ekT Ha
pecTpuKLuM 1/ Nnn caHKumm.

11.15. TMMpepsng nocodyeHoto B un. 11.3, B cnyyan Ha
HeocHoBaTenHo Bb3paxeHue, KapToabpxaTenat Abmku cymara
Ha ocnopeHata TpaHcakums, KakTo U Takca 3a HeOCHOBaTerlHO
ocnopsaHe, nocoyeHa B Tapudarta Ha baHkara.

11.16. B cnyyan ye BaHkata He m3npatM NUCMEH OTrOBOP Ha
NOCTBLNUINO Bb3paxeHne B nocoveHuss B umn. 11.3. cpok wnu
KaptoabpxaTtensT e Hey4OBNeTBOPEH OT NOMyYeHns OTroBOp, TOW
MOXe [a OTHece cny4yas 3a pasrnexpgaHe ot [omwuputenHata
KOMUCUS 3a nnaTexHu cnopoBe npu Komucus 3a 3awmra Ha
noTpebutenuTe, Ha NOCOYEHNs B Yn. 22 No-4ony ajapec.

11.17. B cny4an ye TpaHcaKkunsa e nHMuumnpaHa oT nonyyarten unm
ype3 Hero M ToYHaTa cyma no TpaHcakumsTa He € U3BEeCTHa KbM
MoOMmeHTa, B KomTo KapTogbpxaTenaT gaBa CbrnacueTo cu 3a
HeHOTO m3nbnHeHue, baHkata moxe ga Gnokupa cpeacTea oT
KpeauTHusa numut Ha KaptogbpxaTtens camo koraTo Tou e pan
cbrnacuve 3a 6noknpaHe Ha ToveH pasmep Ha cpeacTtsa. Cnep kaTto
nony4u nHdopmaums 3a ToYHUSt pa3mep Ha cymaTa no TpaHcakums
W HaW-KbCHO BefHara crnep ronyyYyaBaHETO Ha NnaTexHo
HapexaaHe, baHkaTta cBoeBpeMeHHO ocBobOXdaBa cpefcTeara,
6rnokmpann no KpeautHua numut Ha KapTtoabpxkaTtens w
n3NbrHsABa HapeaeHaTa TpaHcakuus.

11.18. Korato KaptoabpxatenaTt Hapexga TpaHcakumvM oT wmnm
ypes nony4vaTen, Tow ce 3agb/hkaBa Aa NocoyBa ToYHaTa CTOMHOCT
Ha TpaHcakuusitTa, a KoraTo TOBa He € Bb3MOXHO, ia yroBapsi ropHa
rpaHMLa Ha CTOMHOCTTA, KOATO e NpeAcTaBnsiBa oYakBaHaTa OT
KaptogbpxaTtensa cTomHocT Ha TpaHcakuuata. Kaptogbpxatenar
uma npaBo fa novcka ot baHkata Bb3cTaHOBsIBaHe Ha cymaTta Mo
BeYe n3nbriHeHa 1 pa3pelueHa TpaHcakuus, KoraTo T9 € HapedeHa
OT WK Ypes nony4vaTens 1 ca cnaseHn eQHOBPEMEHHO crieHuTe
yCnoBus:

a) KbM MOMEHTa Ha AaBaHe Ha pa3pelleHUeTo 3a U3NbJIHeHNE Ha
TpchaKLl,VlﬂTa He e NocoYeHa HelHaTa TOYHa CTOMHOCT, U

6) cToMHOCTTa Ha TpaHcakuusiTa HafBullaBa 3arnoxeHarta oOT
KapToabpxaTens ropHa rpaHuua Ha CTOMHOCTTa Ha TpaHcakuusTa.
VckaHeTo 3a Bb3cTaHOBsIBaHe Ha CPeACTBa Mo peaa Ha HacTosILwms
uneH ce otnpass oT KapTtogbpkatens B Cpok A0 56 oHuM OT gaTaTa,
Ha koATO TpaHcakuuaTa e HauucneHa no banaHca Ha KapTtarta.
3aepHo ¢ uckaHeTo, KapToabpxaTtenaT npeacTtaBsa AOKYMEHTH, Ha
KOUTO Ce OCHOBaBa TpaHcakuusita, B TOBa 4UCIIO [OroBopw,
dakTypu, unu Apyrn pasxogHO-OTYETHU [AOKYMEHTWU, OT KOWUTO e
BMOHO, Ye e HaaBuvlleHa [OoroBopeHaTa C noryyartensi ropHa
rpaHuua Ha cTorHocTTa. KaptoabpxaTensart HaAMa npaBo Aa 1cka
Bb3cTaHoBsIBaHe, a baHkaTa oTka3Ba MoMCKaHO TakoBa, ako e aarn
CblNacuMeTo CU 3a M3NbiHeHMe Ha TpaHcakuusiTa AMPEKTHO Ha
BbaHkata u BaHkata unu nonyyaTensat ca NpegoCcTaBunM UNu
OCUrypunu Ha pasnornoxeHune Ha Kaptoabpxartenst MHopmauus



3a npeacrosiwata TpaHcakums no peAa Ha HacToswuTe Ycnosus
Han-manko 28 [OHM npeauM fpatata  Ha  U3MbIIHEHME Ha
TpaHcakuusTa. Mpn UCKaHe 3a Bb3CTaHOBSIBaHe,
KaptoaobpxaTensT He MoOxe [a ce Mo3oBaBa Ha MPUYKHMK,
CBbp3aHu C U3BbpLUeHa 0OMsAHa Ha BanyTa, korato obMsHaTa Ha
BanyTa e M3BbplUEeHa NO peda WU HayMHa W Npu npunaraHe Ha
obMeHHUTE KypcoBe, nocoyeHu B un. 6 no-rope. B cpok go 10
paboTHM OHM OT MonyyYaBaHETO Ha UCKAHETO 3a Bb3CTaHOBsIBAHE,
BbaHkaTa Bb3cTaHOBsBa banaHca no KapTtata B CbCTOSIHMETO OT
npegn TpaHcakumsaTa Mnu OTKa3Ba Bb3CTaHOBSABAHETO My, KaTo
nocoysa OCHOBaHMSATaA 3a OTKa3 W OpraHuTe, MNpea KOUTO
KapToabpxaTensaT MoXe [ja HarnpaBu Bb3paXkeHue, ako He npvema
U3MNOXEHWTe OCHOBaHUA 3a OTka3. Bb3cTaHoBsiBaHETO BkMtOYBaA
uanata cyma no uanbrHeHata TpaHcakuus, KaTo BanbopbT 3a
3aBepsiBaHe € He MO-KbCHO OT gaTarta, Ha koaTo banaHcbT no
KapTtata e 6un HamaneH cbC cymaTa Ha TpaHcakuusTa. [opHUTe
npaeuna Hama ga ce npunarat n KaptoabpxatenaT we nma npaso
Ha Bb3CTaHOBsIBAaHE Ha cpeAcTBaTa Mo M3MnbJIHEHA Bb3 OCHOBA Ha
cbrnacueTo 3a AMPEKTeH AebuT nnartexHa onepauust B criydamTe
Ha avpekTeH nebut no yneH 1 ot PernameHT (EC) Ne 260/2012 Ha
EBponeiickusa napnameHT n Ha CbBeTa oT 14 mapT 2012 rognHa 3a
onpegensHe Ha TEXHUYECKU U BU3HeC M3NCKBaHWS 3a KpeauTHU
npeBoau U AMPEKTHN 0ebutn B eBpO 1 3a M3MeHeHne Ha PernameHT
(EO) Ne 924/2009 (,PermamenHt 260/2012%). B TO3M cnyyan
KapTtogbpxatenaT cnegBa fa OTNpaBM MUCMEHO WCKaHe [0
BaHkaTa 3a Bb3CTaHOBABaHe Ha cpeAcTBata Mo MraTtexHaTa
onepauus B Cpok Ao 56 aHW oT gaTaTa, Ha KoaTo e 6un 3agbrkeH
BbanaHca no KapTtata, kato baHkaTta B cpok o 10 paboTHM AHM OT
nonyyaBaHeTo Ha UCKaHeTO Bb3cTaHoBsIBa No banaHca no KaptaTa
uanaTa cyma Ha nnatexHaTa onepauusi.

11.19. baHkaTa BbB3CTaAHOBSIBA CymMaTa Ha HepaspelleHa
TpaHcakuus n B Apyrm criyyam, B KOMTO € Hanuue TakoBsa
3aablKeHne 3a BaHkaTa B NPpUNOXMNMMOTO 3aKOHOAATENCTBO.

12. BJIOKUWPAHE W OEBJIOKUPAHE. OEAKTUBUPAHE HA
KAPTATA. TMPOLIEAYPA 3A CWUIYPHO YBEOOMABAHE.
OEAKTUBUPAHE HA CO®TYEPHUA TOKBH

12.1. (U3m., B cuna ot 02.07.2021 r.) baHkaTta MMa npaBo Aa
6nokupa Kaprtata wwunu KpeauTHuss numMuT 3a U3BbLPLUBAHE Ha
TpaHcakuuu, Npu HanuMuMeTo Ha KOEeTo M Ja € OT cregHuTe
obcroaTencTea: a) KaptoabpxaTensit Hapylwm KOSTO U ga e ot
pasnopenbute Ha [JoroBopa 3a m3gaBaHe Ha KpeguTHa kapTta u
HacTosawuTe O6WM ycroBus w/vunu Ha [oroBopa 3a KpeauTeH
numuT; 6) Npy HennawlaHe Ha MnHUManHaTa MecedHa BHOCKa U Ha
BCWYKM pYrvM NpOCPOYEHN 3aabImkeHns no [loroBopa 3a usgaBaHe
Ha KpeguntHa kapta u Hactoswwmte OOWM ycnoBus wuvnu Ha
HoroBopa 3a kpeguTeH numut, B cpok oT 10 (geceT) aHu cneg
nocoyeHata B CbOTBETHOTO MeceuHo wu3BneveHne [aTta Ha
n3abIkaBaHe; B) Npy Hanuyne Ha 06eKTUBHU NMPUYMHA, CBBbP3aHK
CbC 3HA4MTENHO HapacHan puck KaptoabpxaTensar ga He e B
CbCTOSIHME [a MoracsiBa CBOEBPEMEHHO 3agbiDKeHusTa Cu Mo
JoroBopa 3a usgaBaHe Ha KpeauTtHa kapTa u HacToswmTe O6Lwm
ycnosusi n/unu Ha [JoroBopa 3a KpeauTeH NUMUT; T) 3noynotpebu
OT cTpaHa Ha KapTtoaobpxatens BbB Bpb3ka CbC CKITHOYBAHETO Ha
JoroBopa 3a usgaBaHe Ha KpeauTtHa kapTa u HacToswmTe O6Lwm
ycrnosus n/vnu Ha [loroBopa 3a kpeguTeH NUMKUT (B TOBa YMCHO, HO
He camo: NpefocTaBsiHe Ha HEBSIpHA MHGOpMaUWs UK yKpuBaHe
Ha nHdopmaumsa Npu NonbrBaHe Ha 3asBNeHNETO 3a U3gaBaHe Ha
Kapta) wnu 3noynotpebun ot cTtpaHa Ha Kaptogbpxatens,
CBbp3aHM C OpyrM npodyktu Ha baHkata (npepoctaBsiHe Ha
HeBSIpHA WHGOpMauusi WM yKpuBaHe Ha WHdopmauus npu
KaHAMaaTcTBaHe 3a ApYyrM NpoaykTu v Ap.); A) HapywasaHe OT
cTpaHa Ha KaprtogbpxaTenss Ha aKkTtoBe W peLlleHus Ha
duHaHCOBUTE BNacTh No OTHOLWEHUEe Ha KapTaTta; e) B criyyam Ha
nogageHo yBeOoOMIIEHNE/Bb3paXeHMEe 3a HepaspelleHa unm 3a
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HETOYHO M3NbrHeHa TpaHcakums, cbrnacHo yn. 11.1 — 11.3 ot
HacToswwmTe OY; X) Npu y3HaBaHe oT cTpaHa Ha baHkaTa Ha koeTo
n ga e ot obcroaTencrearta, nocoveHn B [loroBopa 3a KpeauTeH
nMMuT, Npu kouto baHkaTa Moxe da 0b6siBU 3agbihkeHusiTa Ha
KapToabpxatens 3a npeacpo4HO U3UCKyEMMU.

122. (Usm. B cuna ot 01.01.2026 r.)_BbaHkata 6nokupa
N3NON3BaHeTOo Ha KapTaTta u B crnegHuTe cnyvan: a) npy nocTbnmmo
yBegomneHne ot KapTtogbpxaTens no pega Ha un. 4.3,
CBOEBPEMEHHO cref MNocTbhBaHe Ha yBedoMneHueTo; 6) npu
nogageHa nucMmeHa monba oT cTpaHa Ha Kaptogobpxartens, B
HSKOM OT (uHaHcoBWUTe ULeHTpoBe Ha baHkata, c uckaHe 3a
6rnokmpaHe Ha Kaprata, u3BbH cnydaute no un. 4.3 wnv npu
NMMCMEHO CriopasyMeHNe MeXay CTpaHuTe 3a TOBa; B) MPU Hanm4ve
Ha 06OCHOBaHO NpPeAnonoXeHuWe 3a HenpaBOMEPHO WU3Non3BaHe
(BknounMTENHO M OT CcTpaHa Ha KapTtogbpxaTens) wnu npwu
y3HaBaHe oT baHkaTa 3a onacHOCT OT HENpPaBOMEPHO W3MNOn3BaHe
Ha KaprtaTa, M3BbH CrnyyYaWTe Ha yBeJOMsBaHe 3a ToBa OT
KapToabpxatensa no pega Ha 4un. 4.3, KakTo U BbB BCEKU OpYyr
cnyyau, KoraTo CbLLECTBYBa ONacHOCT 3a Hepas3pelleHa unv gpyra
HenpaBomepHa ynotpeba Ha KaprtaTa; r) npu nogaBaHe Ha
npegussectne no un. 13.1 3a npekpataBaHe Ha [loroBopa 3a
usgasaHe Ha KpegutHa kapta w/vunu Ha [oroBopa 3a KpeawuTeH
NMMKUT; 4) BbBEAEH TPU NbTU NocnegosaTtenHo rpeweH MNAH.

12.3. B cnyyaute no un. 12.1, 1. (a), (8), () n (g) nun. 12.2 1. (),
KaKTo 1 B ApYrv cny4au, npu KOMTO € Hanuue CbMHEHMWE 3a Unu €
YCTaHOBEHO Hanuuyne Ha naMama unu 3ansnaxa 3a CurypHocTTa npu
nNpefocTaBsAHETO Ha ycnyrmte cbrmacHo HactosiwmTte O6wm
ycnoeusi, baHkata cBoeBpeMeHHO yBegomsiBa KapToabpxaTens 3a
6nokupaHeTo 1 3a NpuyMHaTa 3a ToBa (OCBEH ako JaBaHETO Ha
TakaBa MHGOpPMauUns He e MO3BOSIEHO Nnopagu cbobpaxeHust 3a
CUTYPHOCT UNW Mopagu HOpMaTWMBHU W3WUCKBaHWS), MO cCriegHuTe
HaumHu: (i) Ha nocoyeHusa ot Kaprtoavpxartens npen baHkata
MobuneH TenedoHeH HOMep, BKIOUYUTENHO Ype3d SMS wnnu apyro
€NeKTPOHHO CbOoDLUEeHNe, ako € 3asiBeHO W3BECTABaHe u4pes
€IEeKTPOHHM CbOoOLeHna Ha mobuneH TenedgoHeH Homep Ha
Kaptoabpxartens; (i) no enektpoHHata nowa (e-mail apgpec,
eneKkTpoHeH agapec), Aokonkoto KaptoabpxatensT e 3assun
agpec Ha enekTpoHHa nowa unu (iii) Yypes gpyrm CUrypHu KkaHanm
32 KOMyHVKauusl, B Cryyal 4e He e 3asiBEHO M3BECTsiBaHe 4pe3
€NEKTPOHHM CbOoOLLIeHNs Ha MobuneH TenedoHeH Homep Ha
KaptoabpxaTtensi, HWTO agpec Ha  enekTpoHHa  noLia.
KaptoabpxatensTt n baHkata nonarat HeobxoaumuTe ycunusa a
nogabpxaT U M3non3BaT MOCOYEHUTE CpeacTBa M KaHanu 3a
yBeOMsiBaHE MO HauuMH, KOMTO OTroBaps Ha CbBPEMEHHUTE
CTaHAapTyX 3a TEXHONOMMYHA CUFYPHOCT, HE MO3BOSSBAT CbLUMTE Aa
GbAaT M3MNoN3BaHu OT HEOTOPU3MPaHU TPETU Nuua 1 3almTaeat
TAxHaTa usanoct. B cnyyaute no un. 12.1, 1. (6), CtpaHute
poroBapsiT, Ye Kaptogbpxatensart e npeaBapuTenHo yBeLOMEH 3a
6rokMpaHeTo CbC CbOTBETHOTO MeceyHo M3BneYveHne, B KOETO €
ykasaH pasMepa W [JaTata 3a u3gbipkaBaHe Ha AbikuMaTta
MwHMManHa MeceyHa BHOCKa, a B criyyamTe no un. 12.2 1. (a), (6)
n (r) CtpanuTte goroBapsT, Ye KapToabpxaTtensit € yBeAOMeH 3a
6nokvpaHeto ¢ npuemaHeTo OT baHkata Ha CbLOTBETHOTO
yBegomneHue/nmcmeHa monba 3a 6noknpaHe Ha KaptaTta, pecn.
CKIII04BaHE Ha crnopasymeHue 3a brnokvpaHe.

12.4. BaHkaTa yBegomsiBa KaptogbpxaTens no nogxogsily HauuH
M B CryyanTe Ha Bb3HMKBAHE Ha 3HAYMM OMEpPauUOHEH WUMu
CBbp3aH CbC CUTYPHOCTTA WHUMAEHT, KOUTO 3acara uin Moxe fa
3acerHe  duHaHcoBMTE  MHTepecu Ha  KapTtogbpxaTens,
BKIMIOUYUTENHO 3a BCUYKM MEpPKM, KOUTO npeanpuema, 3a pAa
orpaHuyun HebnaronpuaTHATE NOCNeaAnUmM oT MHUMAEeHTa.

12.5. Ako GNOKMpaHETO € M3BBLPLLEHO MO BUHA NN HEOPEXKHOCT Ha
Kaptoabpxatens (B xwunoteaute Ha un.12.1, B cnyyam Ha
nsrybsaHe mnu yHuwoxaeaHe Ha Kaprtata mn ap.), BaHkata uma



npaBo Aa cbbepe Takca 3a 6nokupaHe Ha Kaptata, CbOTBETHO 3a
GrnokupaHe Ha Non3BaHeTo Ha KpeauTHus nuMuT, KaTto pasMepbT
Ha Ta3u Takca e noco4veH B Tapudata Ha baHkaTa.

12.6. Kaprata moxe pga 6baoe pgebnokupaHa npwu cregHute
yCroBusi:

12.6.1. Mpwn 6nokmpaHe Ha ocHosaHue 4n. 12.1, 1. (a), (6) u (B),
baHkata Moxe pa pnebnokvpa Kaprtata cnepg otnagaHe Ha
OCHOBaHMWEeTO 3a GroknpaHe;

12.6.2. lNMpu GnoknpaHe Ha ocHoBaHue 4n. 12.2 1. (6), KapTtata
Moxe Oa 6bae gebnokmpaHa cnep nogaeBaHe Ha nNUcMeHa mornba
oT KapToabpxaTtens;

12.6.3. lpu O6noknpaHe Ha ocHoBaHue un. 122, 1. (B),
KaptoabpxaTtensat moxe Aa aebnokvpa KaptaTta egHokpaTHO, €
obaxpaHe Ha TenedoHHMA HOMep, NOCoYeH Ha rbpba Ha KapTaTta
N HagnexHo maeHtTuduumpaHe. MNMpu nocneasalwo 6nokupaHe Ha
CbLUOTO OCHOBaHuWe ce npunara un. 12.6.2.

12.6.4. B octaHanuTe cnyyam Ha bnokvpaHe, KaptaTta He noanexwu
Ha gebnokupaHe u 6aHkaTa s1 feakTnBupa. B cnyyan ye kapTata e
6nokMpaHa Ha ocHoBaHue 4n. 12.1, T. (e), cnen AeakTuBUpaHe
KapTaTa ce npeusgasa, cbrnacHo yn. 18.3;

12.7. B ponbrHeHWe KbM cnyyauTte, nocoyeHu B un. 12.6.4,
Kaptata ce peaktMBumpa, nNpu KOETO C Hest He MoraT ga ce
n3BbplwBaT TpaHcakuun, u npu: (@) M3TMyaHe Ha cpoka Ha
BanugHocT Ha KapTaTta. B To3un cnyyain Kaptata asTomaTtuyHo ce
nogHossiBa cbrrnacHo un. 18; (6) nonyyaBaHe Ha Monba 3a
npekpaTtsieaHe Ha [loroBopa cbrinacHo un. 13 unu usnpailaHe Ha
npeamn3secTve 3a npekpataBaHe Ha [lorosBopa cbrn. yn. 14; (8) B
cny4yauTe no un. 2.5; (r) CMbpT MM NOCTaBsiHE NOJ, 3anpeLLeHne Ha
Kaptogbpxartens; (4) BbB BCEKM Cryvyal Ha npeus3gaBaHe Ha
KapTarta cbrnacHo un. 18.3; (e) npn nogaBaHe Ha NnucMeHa monba
3a ToBa oT Kaptoabpxartens. [leakTuBnpaHaTa kapta He MOXe Aa
6bAie NOBTOPHO aKkTMBMpaHa W crnefBa Aa ObAe YHWLLOXEHa Mnu
npegageHa BbB opuc Ha baHkaTta.

12.8. C 6nokupaHe nnu geaktnempaHe Ha KaptaTta [JoroBopbT He
Ce npekpaTsaBa, OCBEH aKo He Ca Hamnuvue OCHOBaHMsITa 3a TOBa Mo
un. 13 n un. 14 no-gony u KaptoabpxaTtensT He ce ocBoboxaaBa
OT 3agblimkeHusaTa My no [loroBopa, B TOBa YMCIO, HO HE caMo, Aa
3annailla BCUYKM OBIMKMMM TakCcW, MocovyeHn B Tapudarta Ha
BbaHkaTa.

12.9. baHkaTta peaktmBmpa CodpTyepHUa TOKbH NpW MOCTLMAMIO
yBegomneHne o1 Kaptoabpxatensa no pega Ha un. 4.5,
CBOEBPEMEHHO Crnej nosiyyaBaHe Ha yBEOOMIIEHMETO.

12.10. baHkata Moxe Aa aeaktusupa CodTyepHUst TOKbH U Mpu
Hanuume Ha 060CHOBaHO NPEAMNONIOXKEHME 3a HENPAaBOMEPHOTO My
n3non3asaHe (BKIIOYUTENHO 1 OT cTpaHa Ha Kaptoabpxartens), npu
y3HaBaHe OT baHkata 3a 0OnacHOCT OT HENpPaBOMEPHOTO My
13rnon3eaHe, BKMIOYMTENHO Npu yBeOMIEHWE OT TpeTo nuue. B
Tean cnydam baHkata yBepomsiBa KapTtogbpxatens no
nocoyeHuTe B Un. 12.3 Ha4YnHW.

12.11. B cny4yan Ha peaktmBupaHe Ha CodTyepHUs TOKBH,
KapToabpxaTtenaT Moxe Aa akTUBMpa HOB TOKbH MO peda Ha un.
3.7wncn.

13. MPEKPATABAHE HA OOrOBOPHUTE OTHOLUEHUA OT
KAPTOOBLPXATENA

13.1. (U3m., B cuna o1 31.10.2026 r.) KapTogbpxatensart uma npaso
Aa npekpatun Jorosopa ¢ baHkata ¢ 30-aHeBHO npegmsBecTve no
obpasel, BbB BCekV eduMH MOMeHT, 6e3 Aa Abimku obeslueTeHve
UNn pasHoCKM 3a npekpaTtsBaHeTo. [peamssectueTo cnepea Aa
6bae B nucmeHa copMa Unu Ha Apyr TpaeH HocuTen 1 Moxe da
6bae nogageHo BbB BCekn bnHaHCOB LeHTbp Ha baHkaTta unn no
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OpYr KaHan 3a KOMyHUKauusi ¢ Hesl, MocoYveH B yn. 17.3 no-gony..
MpekpaTaBaHeETO HACcTbLMNBAa B MOMEHTA, B KONTO €AHOBPEMEHHO ca
Hanuvue cnegHute obcToaTencTea: (a) CPOKbT Ha NPean3BeCcTUETO
e u3tekbn; (6) Kaptata e BbpHaTa B KOWTO M Aa € ¢hmHaHCoOB
LUeHTbp Ha baHkaTa 1 e yHuLoXeHa Ype3 npeyynBaHe/npeps3BaHe
Ha nnacTukaTa, 3a KOeTO ce CbCTaBsi MPOTOKOI, KOWUTO Ce NoanucBea
ot Kaptogbpxatensa u cnyxuten Ha baHkarta; (B) nsnnateHu ca
BCUYKM 3aOblmKeHusl, nponstuydawim ot [loroBopa 3a usgaBaHe Ha
KpegutHa kapTa u HacToswute O6wm ycnosus n ot JJoroBopa 3a
KpeauTeH numuT.

13.2. C npekpaTtaBaHe Ha [JoroBopa 3a n3gaBaHe Ha KpegutHata
KapTa 1 B Cny4al Ye ca noraceHu BCUYKM 3aabimKeHusi no Gykea B)
no-rope, ce npekparasa v [lJoroBopa 3a KpeauTeH NMMUT.

14. NMPEKPATABAHE HA OOrNOBOPHUTE OTHOLWIEHUA OT
BAHKATA

14.1. bBankata wnma npaBoTo pAga npekpatn [oroBopa ¢
KapTogbpxaTens u ga geaktmeupa Kaprarta, ako HacTbNu KOeTo u
ha e oT cnegHute cbbutna: (a) KapTogbpxaTtenar e Hapywimn
[Horosopa 3a nsgasaHe Ha KpegutHa kapTta u HactoswmTe OBLwm
ycnosust u/vnu [loroBopa 3a KpeauTeH NMUMAUT UM HENpaBoOMEPHO
e wuanonssan Kaptata B HapylleHMe Ha W3UCKBaHUATA Ha
OTHOCVMMOTO 3aKOHOAATESICTBO (B TOBa YMCIO, HO HE CaMo, KaTo e
npegoctasun Kaptata w/vnu NUH wvnn goctbn o mobunHoto
YCTPONCTBO, Ha KOETO € WHCTanMpaHo W  aKTUBMpaHO
npunoxeHneto m-Token Postbank Ha Tpeto nwue wn gp.); (6)
HeJobpoCHBECTHOCT OT cTpaHa Ha KapToabpxaTtens BbB Bpb3ka
CbC CcknoyBaHeTo Ha [loroBopa (HanmpuMmep, HO He caMo,
npefocTaBsHe Ha HeBsApHa WHMOpPMaUMA WA YyKpuBaHe Ha
nHopMauma Npu nonbneBaHe Ha 3asBNeHVeTO 3a M3gaBaHe Ha
Kaptata) wnu 3noynotpeba ot cTtpaHa Ha KapTogbpxatens,
CBbp3aHa ¢ Apyrn npoayktu Ha baHkaTa (Hanpumep, HO He camo,
npefocTaBsHe Ha HeBApHa WHMOPMaUMA WA YyKpuBaHe Ha
nHOopMauma Npu kKaHAMGATCTBaHe 3a APYrv NPoAykTh u Aap.); (B)
HapyLuaBaHe OT cTpaHa Ha KapToabpxkaTens Ha akToBe U peLLeHnst
Ha dwuHaHCOBMTE BRacTM MO OTHoweHne Ha Kaptara;(r)
ynpaxHsiBaHe Ha npaBo Ha oTka3 oT KapToabpxaTens w/vnu
npekpaTsiBaHe Ha [loroBopa 3a KpeAWTeH NUMUT, HE3aBUCUMO OT
OCHOBaHMETO 3a TOBa W/MNM MpU HAcTbMBaHe Ha NPeACpPOYHa
N3UCKYEMOCT Ha 3adbIMKEHUSITa N0 Hero.

14.2. MpekpaTtaBaHeTo Ha [oroBopa 3a u3gaBaHe Ha KpeaouTHa
kapTa no yn. 14.1 Bnu3a B cuna He3abaBHO crieq noryyaBaHe oOT
Kaptoabpxatens Ha nWCMEHO YBEeAOMIIEHUE, BKIOYUTENHO
nocpeactBoM MeceyHnTte u3BneyeHns. [Npu ynpaxHsiBaHe Ha
npaBo Ha oTka3 oT KapTogbpxatens unv npekpaTtsiBaHe OT Herosa
cTpaHa Ha [oroBopa 3a kpeauTeH numuT, BaHkaTta He usnpawa
yBefoMIIeHVe No HacTosLwarta pasnopeaba.

14.3. VI3BbH NOcoYeHUTe MNo-rope B HacTosiwarta pasnopenba
cnyyau, baHkaTta nma npaBo Aa npekpaTtu egHocTpaHHo [JoroBopa
3a nsgaBaHe Ha KpegutHa kapTa no BCSIKO BPEME C OBYMECEYHO
nucmeHo npegussectve o KaptogbpkaTens, BKMYUTENHO
nocpeacTeBomMm MeceuHnTe n3BneyeHus.

14.4. JoroBopbT 3a u3gasaHe Ha KpeoutHa kapTa ce npekpaTsiBa
npv CMBPT UK NOCTaBsiHE Nnop 3anpelleHne Ha KapToabpxartens.

14.5. IMpwu npekpaTsiBaHe Ha [oroBopa 3a usgaeaHe Ha KpegutHa
KapTa no peAa Ha un. 13 no-rope, KakTo 1 Mo peJa Ha HacToALLMSA
un. 14, KaptoabpxaTensart bW Ha4YMCnsiBaHUTe NepuogmnyHo no
JoroBopa TakcuM MpOMopUMOHANHO Ha MW3TeKNWs nepuoa Ha
dencreue Ha [loroBopa. AKO TakmBa Takcu ca NnaTeHn aBaHCoBO,
Te cCce Bb3CTaHOBABAT MPOMOPUMOHANIHO Ha Cpoka Ha
npekpataBaHeTo. Ta3n pasnopegba He ce npunara npu
npekpatsaBaHe Ha [oroBopa 3a u3gaBaHe Ha KpegwTtHa kapta



nopagn HeumsnbJIHEHWE Ha YCNoBUATaA Ha ,D,orosopa 3a n3gaBaHe
Ha KpeauTHa Kata WU HacTtoAawuTe O6wm ycnosuda mvnn Ha
[oroBopa 3a KkpeguTeH NMMUT oT cTpaHa Ha KapTogbpkaTtensa u B
Tesn cnydanm baHkaTa MOXe [da Hauucnim BCUYKUM  ObHIDKMMU
cbrnacHo HacToswmTe O6LWwm YCInoBuA TakCh B NbJTHUA UM pa3mMep.

14.6. MNpu npekpaTsBaHe Ha [loroBopa 3a nsgasaHe Ha KpeguTtHa
KapTa peda Ha HacToswms un. 14, BCUYKM 3aObiKEHUs Ha
KaptoabpxaTtens no [oroBopa 3a kpeauTeH nNMMUT cTasaT
He3abaBHO U3NCKyeMU N OBIDKUMMU.

14.7. B cnyyanTte, npu KOUTO B pe3yntaT Ha MpekpaTsBaHe Ha
[Jorosopa 3a u3gaBaHe Ha KpeauTtHa kapa no pega Ha un. 13 no-
rope, Kakto n Mo pefa Ha Hactoawwms un. 14, no banaHca Ha
AeaktmBupaHata KapTa ocTtaHe MOnoXuTenHo canpo, cymaTa ce
npeeexga Mo cmeTka, MocovyeHa oOT Kaprogobpxatens Ha
ocHoBHaTa Kapta. B cnyyan ye TakaBa cMeTka He € NnocoyeHa,
KapToabpxaTensT uma npaso ga noTbpcu cymata oT baHkarta no
npeaBuaeHNs OT 3aKkoHa pen.

15. CMTOPA3YMEHUE 3A YOOCTOBEPUTENHO OENCTBUE
HA OOKYMEHTUTE

15.1. KapTtogbpxaTenaT Aeknapupa, Y€ € 3ano3Hat C
o6CcTOATENCTBOTO, Ye UHdopMaumsTa 3a n3BbplieHute ¢ Kaptara
TpaHcakuum 1 BCUYKU ObIDKMMU cyMu no [JoroBopa 3a usgaBaHe
Ha KpeguTtHa kapTa n/vnu no Jorosopa 3a KpeauTeH NMMMUT, KakTo
1 CpPOKOBETE 3a TAXHOTO 3annallaHe, ce nocoysat ot baHkaTa B
MeceuyHnte u3BneYeHusi, Kouto ce wusgasat oT baHkata Ha
onpefeneHo 4YMCrno BCEKM Mecel, B 3aBUCMMOCT OT gartaTta Ha
m3gaBsaHe Ha KapTtata v ce wusnpawart Ha paBHU MeCe4HU
MHTepBanu, nopagn Koeto: (a) ako B Cpok oT 45 (4eTupuaeceT u
net) AHU OT akTmBupaHeto Ha Kaprtata wnu cvotBeTHO 15
(neTHapeceT) OHM OT faTaTa Ha M3gaBaHETO Ha KOETO M [a e
MeceyHo n3BneveHne Kaptoabpxartensart He yBegomu baHkaTta B
nucmeHa dopma, 4Ye He € nonyyun CcboTBETHOTO MeceyHo
M3BrneyeHne, NocnegHoTo ce cyuTa 3a MoryvyeHo B neTHageceT
OHEBEH CPOK OT nsgaBaHeTo My; (6) ako B cpok oT 10 (aeceT) oHM
OT MoNy4YaBaHETO Ha BCAKO MeceyHo u3BnevYeHne nnm KakeoTo U
Ja e Opyro nucMmeHo wu3Bectue, msgageHo ot badkaTta npwu
cnasBaHe Ha HacToawmTte O6GWM  ycnoBusi,  OTHOCHO
3abIDKeHUsATa, NpomsTudalm ot [loroBopa, Kaptogbpxatensar He
OCMnopu MUCMEHO CbAbPXaHWETO Ha MeceyHOTO u3BNeyYeHue no
pena Ha un. 11.1 n pa3amepa Ha 3a4bIDKEHNETO CU, Ce CUMTa, Ye rm
e npuen 6Ge3CcnopHO U Y€ CbLUNUTE Ca MU3UCKYEMU U OBbIDKUMA B
CbOTBETCTBME C HAacTosALWmUTE YCroBus.

15.2. KapTtogbpxaTenaT noTBbpxaaeBa, 4e  MeceyHuTe
M3BMEYEHUS, KaKTO W UW3BMeYeHuaTa OT aBToMaTtusmpaHaTta
cuctema Ha baHkaTa, npeacTaBnsBaT BanuMgHO AOKa3aTencTBo 3a
3agbIDKeHMATa My, NOPoAEHN OT n3nonseaHeTo Ha KaptaTa, ocBeH
ako He 6bae AokasaHo Agpyro no cbaebeH pea.

15.3. C nognuceaHeto Ha [oroBopa KaptogbpxatenaT
noTBbpXAaBa U ce cbrnacsiea, Ye JOO6POBONHOTO USMOCTHO UMK
YacTMYHO M3MnawlaHe Ha 3agbikeHnaTa no  MeceyHoTo
ussneveHve ot Kaptogobpxatens npeactaBnsiBa  MbIHO
npu3HaBaHe Ha CbObpXaHMeTo Ha MeceyHOTO u3BneyeHue u Ha
pasMepa Ha 3aQbMMKEHVWETO, MNPOoU3TUYaLLO OT ObPXaAHETO U
n3non3saHeTo Ha KapraTta, koeTo € oTbensisaHo B CbOTBETHOTO
Mece4yHo u3BneYeHne, OCBEH ako, Npeau Aa 3annatv ObmxkumnTe
cymn KaptogbpxaTensT e Bb3pa3un nucMeHo npen bankaTta no
pega Ha un. 11.1.

15.4. [laHHWTe OT BCcsAKa TpaHcakuusa npu uanonssaHe Ha Kaprtata
Ha TepmuHanHo yctponcteo ATM mnu NOC nnun Ha TepMuHanHo
YCTPOMNCTBO 3a camoobcnyxBaHe ce 3anucear B
MHdOpMaLMOHHaTa cuctema Ha bBaHkata m ce oTpassBaT B
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pasnucKUTe/KBUTaHUMWUTE, KOUTO Ce W3JaBaT CbOTBETHOTO
TepMuHanHo ycTponcTso. Tean KBUTaHLUUM ce cunTaT 3a BanuaHo
[0Ka3aTencTBO 3a TpaHcakuMsiTa, oTpaseHa B TsX, A0 AoKa3BaHe
Ha Apyro B cbaa.

16. QONMBJIHUTENHU KAPTU

16.1. Tpu nucmeHo wuckaHe oT Kaptoabpxatensa, wn cnepg
cboTBETHOTO opgobpeHne ot bankata, baHkata wu3gasa
OOoMbITHUTENHA uHAMBUAYyanHa Kaprta Ha nvue, M3pnyHO NOCOYEHO
ot KapToabpxaTtensi, kosto Kapta ce usgaBa m obcnyxsa B
CcboTBeTCTBME C HacToswmTe OOLWM yCrnoBus M Mpu yCroBue Ye
TpEToTO nuue e U3UANo 3ano3Hato C  Te3n  Ycrnosus.
KaptogbpxatenaT Ha ocHoBHaTa Kapta M CcbOTBETHMAT
KapTtoabpxaten Ha Bcsika oT gonbnHuTenHute Kaptu cneaea ga
nognuwart JoroBop 3a nsgaeaHe Ha KpeautHa kapTa 3a nsgasaHe
Ha gonbnHuTenHata Kapta. B To3u cnyyan KaptoabpxatenaT Ha
ocHoBHata KapTa n Kaptogbpxatenat Ha gonbnHutenHaTa Kapra
OTroBapsAT CONMMAAPHO M U3USAM0 3a BCUYKM 3a4bIDKEHUS KbM
BaHkaTa, cBbp3aHu ¢ gonbnHuTenHata Kapta v npoustuyawm ot
[oroBopa 3a u3gaBaHe Ha ponbiHuTenHata KpeautHa kapTa.
OTHOCHO ObpXaTenute Ha ponbnHuTenHa KapTta ce npunarat
CbOTBETHO pasnopeabute Ha HactosawmTe OO6WKM ycnoBus,
npunoxmmu 3a KapTtogbpxaTens, OCBEH ako B HacToswuTe
Ycnosus He e U3puU4HO ykasaHo Apyro.

16.2. B cnyyaute un. 16.1 no-rope, baHkaTa we wnsgaesa egHo
MeceuHo u3Bne4veHue, B KOETO e ce 0TOeNnsA3BaT 3aabimkeHnsTa
3a Bcu4ku usgapermn no florosopa Kaptu (ocHoBHa KapTta v BCUYKK
CBbp3aHM C Hesa pJonbnHuTenHn Kaptu), koeto we 6bae
n3npallaHo Ha agpeca Ha KapToabpxaTens Ha ocHoBHaTa KapTa.

17. KOMYHUKALUA N AOKA3BAHE

17.1. Bcsako yBegomneHue, cbobLueHre nnm HanoMHUTENHO NMMCMO
3a M3nnallaHe Ha 3a4bIMKEHUs], BKITIOYUTEIHO U aKo Ce OTHaCAT A0
ponbnHutenHa Kaprta, ce wu3npawar oT baHkata Ha
KapToabpxatens B MMCMeH BUA Ha ObNrapcku e3nk Ha XapTueH
Hocuten c obWkHOBEHa, a KbAETO € MNpPeABMOEHO CblnacHo
HacToswwmTe OBLWM ycnoBms - ¢ NpenopbyaHa notua ¢ M3BecTue 3a
[OoCTaBsiHe, Ha agpeca 3a KOPecnoHAEHUMS1, U3PUYHO MOCOYEH OT
Kaptoabpxatens B 3asiBneHveTo 3a u3gaBaHe Ha Kaprtarta. B
crny4am ye He € M3pPUYHO M3OpaH agpec 3a KOPecrnoHOeHUMs, 3a
TakbB Ce nMprvemMa NocoyveHusi B 3asBNEHNETO HACTOSAL, agpec Ha
KapTtoabpxartens. B cnydaunTe, npeasuaeHn B HacToswmte O6wm
YCINOBWsi, CbOTBETHUTE YBEAOMIIEHMS CE M3NpallaT Ha agpeca Ha
enekTpoHHaTa nowa (e-mail apgpec, enekTpoHeH agpec),
CbOTBETHO Ha MOGUNHNS TenedoHeH Homep Ha KapToabpxkatens,
KOUTO ca oTOenssaHn B HeroBoTo 3asiBNeHve 3a usgaBaHe Ha
KapTaTa, ocBeH ako Tol e yBegomun nucMeHo baHkaTa 3a TaxHaTa
npomsiHa. MI3puyHo ce goroaps, Ye BCEKM NOCNeAHO AeKnapypaH
ot Kaptogbpxkartensa apgpec, enekTpoHeH agpec M MobuneH
TenedOHEH HOMEP, Ce cunTaT 3a agpeca, CbOTBETHO €MEKTPOHHUS
agpec 1 MmobnnHus TenedoHEH HOMEP, Ha KOMTO Le ce uanpawar
M3BECTUSATa UMK e Ce M3BBbPLLBA OMNOBECTSIBAHETO HA KOMTO 1 Aa
€ [OKYMeHT, cbrnacHo Hactoswmute O6wm ycnosus. [o
norny4yaBaHeTo Nno pefa Ha 4n. 17.2 Ha yBeAOMIeHVe 3a NpomsiHa
Ha agpeca, CbOTBETHO Ha €NeKTPOHHUS agpec UM Ha MoBMnHUSA
TenedOHEeH HOMEp, BCUYKM CbOOLLIEHMS, AOCTUIHANM 40 NocneaHo
JeKknapupaHus agpec, €enekTpoHeH aapec wunu  MobuneH
TenedOHEH HOMED, LLie Ce cunTaT 3a NOMyYeHu.

17.2. CTpaHuTe WU3pPUYHO ce cbrnacaeat W OOroBapsaT, uye
yBegomneHusata (B ToBa 4Mcno u  MeceyHu K3BRNeYeHus),
usnpateHn ot baHkata po Kaptogbpxatenda Ha agpeca Ha
€eKTPOHHAa MoLla, No3BonsABaT cblmTe Aa 6baaT CbXpaHeHun oT
KapToabpxatens no HauvH, 4OCTbMNEH 3a NocneaBaLly CNpaBku OT
HeroBa cTpaHa, 3a nepuog OT BpeEMe, JOCTaTbyeH 3a LenvTe, 3a
KOUTO yBeAOMIEHUATA/CbOOLLEHMATAa Cca u3npaTeHn, KaTto



MHOpMaLUATa, cbabpxawa ce B TAX, Moxe ga Obge
Bb3MNpon3BeeHa B HEMPOMEHeH BuA, nopaau koeto CTpaHute
cunTaT CbluMTe 3a MpedoCTaBeHV Ha ObNroTpaeH HocuTten, no
cmucbna Ha § 1, 7. 8 ot JonbnHutenHute pasnopenbu Ha 3MYTIC.

17.3. (U3m., B cuna ot 01.01.2026 r.) Bcuykn yBeoomneHns Ha
Kaptogbpxatena po baHkata, ocBeH B cnyyauTte, W3pPUYHO
nocoyeHn B HacTosawuTe O6LWM ycnosus, cneasa ga ce usnpawiar
B NUCMEH BWA, Ha XapTWeH WNM Ha Apyr TpaeH HOCUTen, Ha
cnegHust agpec: rp. Codua 1766, CronuuHa obwmHa, PainoH
LBuTtowa®“, yn. ,OkonoBpbcTeH nbT* Ne 260, ,lOpobaHk Bwnrapus*
All, KapToB oTtaen vnm nMyHoO BbB BCekn odmc Ha baHkaTta, pecn.
Ha e-mail klienti@postbank.bg, kakTo 1 upes popmarta 3a Bpb3ka C
KNWeHTW, HanuyHa Ha WHTepHeT cTpaHmuata Ha baHkara,
nocoyeHa no-gony; TenedoH 3a Bpb3ka ¢ baHkata — 0700 18 555,
npu HabupaHe ot uJyxbuHa +359 28166000, kakto K
TenedoHnTe, NnocodeHn B MeceyHuTe n3BneveHns u Ha NiHtepHet
cTpaHuuarta Ha baHkaTta Ha agpec https://www.postbank.bg/;

17.4. lMNMpomaHa Ha paHHUTE no 4n. 17.3 ce onoBecTdBa u4pes
MHOPMaLMOHHUTE Opowypyn unu B MeceyHute u3BNeYEHUs,
nanpawanu go Kaptoabpxatens unu Ha VIHTepHeT cTpaHuuaTa Ha
BbaHkaTta nocoyeHa B 4n. 17.3 no-rope.

17.5. Bcako nonyveHo ot baHkata yBegomneHue no un. 4.3 ce
3anMcBa B XPOHOMOMMYEH pen B cneumanHo npegHasHayeH 3a
uenTta AHEBHWK, KOMTO Ce BOOW Ha XapTUEH W/WMK TEXHUYECKM
HocuTen. [HEBHWKBT OCUrypsiBa TOYHO Bb3MNPOU3BEXOAHE Ha
MHpopMaLmsaATa M M3KMOYBa BCsSIKA Bb3MOXHOCT 3a HEWHOTO
nocrnefBawo u3MeHeHWe. 3a yBeOOMIEHWUsiTA MONyYeHn Mo
TenedoH, B AHEBHUKA ce 0TOENA3Ba 1 Yaca Ha Mosny4yaBaHeTO VM.
[o nokasBaHe Ha MPOTUBHOTO, 3anNnCBaHUATa B TO3N QHEBHUK MmaT
[JoKasaTencTBeHa cuna mexagy CTpaHUTE OTHOCHO CbhAbpXKaliuTe
ce B TaX obcToATencTaa.

17.6. baHkata wm3npawa Ha nocoyeHnsa oT KaptogbpxaTtensa B
3asBneHveTo 3a m3gaBaHe Ha Kaprtata agpec Ha enekTpoHHa
nowa MeceyHOTO n3BneyeHne no un. 8, KakTo 1 yBeJoMneHus 3a:
(1) Obwo avmkuma cyma no KaprtaTa, cbrimacHo [orosopa 3a
KpeguteH nuMuT; MwuHMManHa MeceyHa BHOCKa, KakTto e
onpepeneHa cbrrnacHo [loroBopa 3a KpeavTeH NMUMUT, U KpanHaTa
Jartata 3a nnawaHeTo u; (2) TpaHcakumm ¢ KaptaTta (TerneHe Ha
napu B 6poi nnm Nokynka ca CToku/ycnyru, BKMOYMTENHO Ha paBHU
MECEYHM BHOCKM), WU3BbPLWIEHN B pexum on-line; (3)
peructpupaHuTe oT baHkaTa HeycneLlH onuTK 3a N3BbPLUBAHE Ha
TpaHcakumn ¢ Kaptata B pexum on-line, Kakto n npuymHaTa,
nopaam KosaTo cboTBeTHaTa TpaHcakumus He ce e ocbLyecTBuna; (4)
npocpoyeHn nnawadua no foroBopa 3a kpeguteH numut; (5)
npoMoLuuK1, yCnyrm n Npoayktn Ha baHkata n Ha Tbproeuu, KOUTO
npvemart nnawaxua ¢ Kaptata n ¢ kouto baHkata nma cknodeH
[OroBOp 32 NpMeMaHe Ha MfallaHusi C MaTeXHU UHCTPYMEHTH,
KakTo 1 pgpyra uHdopmauusi, cBbp3aHa ¢ [lorosopa.
KapToabpxaTensaT Moxe Aa 3asBv U3PUYHO, Ype3 nojaBaHe Ha
NMUCMEHO 3asiBneHne no obpasely, BbB (PMHAHCOB LIEHTbP Ha
BaHkaTa, 4ye He xenae ga nony4yasa cbobLLEHMA 3a Luanarta unu 3a
yacT OT nocodveHata WHGopmaums (C  W3KINKOYEHUEe Ha
MHdopMaLusiTa no T. (4)), KaKTO M [a 3asBU OOMbIHUTENHO
nonyyasaHe Ha nepuoAmyHa ocHoBa Ha UHdopMaumsa 3a banaHca
no Kaprara.

17.7. baHkaTa m3npawa Ha nocoyeHus oT Kaptogbpxartens B
HoroBopa mobuneH TenedoHeH Homep SMS wnu gpyru
€eKTPOHHN cbobLeHnsa ¢ nHdopmauus 3a: (1) Obwo abmkuma
cyma no Kaprtata, cbrnacHo [oroBopa 3a KpeauTeH NUMWT;
MuHMManHa MeceyHa BHOCKA, KakTo € onpefenieHa CbrnacHo
[oroBopa 3a KpeauTeH NMMUT, 1 KpaHaTta AaTaTa 3a nnawaHeTo
n; (2) TpaHcakumu c KaptaTa (TerneHe Ha napu B 6pon unm nokynka
ca CTOKW/yCriyru, BKIOYWTENHO Ha pPaBHU MECEYHU BHOCKM),
n3BbpLIEHN B pexum on-line; (3) peructpupanute ot baHkata
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HeycrnewHM onuTU 3a u3BbpluBaHe Ha TpaHcakuum ¢ KapTaTa B
pexumM on-line, KAaKTO W nNpuunHaTa, nopagu KOSTO CbOTBETHAaTa
TpaHcakums He ce e ocbLuecTBMNa; (4) NPOCPOYeHN NnaLaHmsa no
[orosopa 3a kpeauteH NuMuT; (5) MpoMoLMK, YCRyrn 1 NPOAYKTM
Ha BaHkaTa v Ha Tbprosuu, KOUTO Npuemar nnawanusa ¢ Kaptarta u
¢ kouto baHkaTa rma cknoYeH 4OroBOp 3a NpUeMaHe Ha nNnaLlaHms
C MNaTeXHW MHCTPYMEHTU, KaKTO 1 Apyra uHdopmaums, cBbp3aHa
¢ [Joroeopa. KapToabpxatenaT Mma npaBo Aa 3asiBu U3PUYHO,
ypes nogaBaHe Ha MMCMEHO 3asiBrieHne no obpaseL, BbB (HMHAHCOB
LeHTbp Ha baHkaTa, 4e He xenae ga nonyyasa KpaTKW TEKCTOBU
CbO6LLEeHNs 3a uanaTa unm 3a 4acT oT nocodeHaTa nHgpopmaums
(c n3knoveHne Ha uHdopmMaumaTa no T. (4)), kKakTo U Oa 3asBu
OOMBIHUTENHO MNofy4YaBaHe Ha MEepuoguyHa OCHOoBa Ha
nHoopmauma 3a banaHca no Kaptata. 3a Bcako cbobLieHwue,
nanpateHo oT baxkaTa, cbabpxaLo nHdopmaums no T. (1), T. (2)
n T. (3), KAKTO 1 3a yBeAOMINEHNs ¢ nHdopmaumsa 3a banaHca no
KapTaTta no Hactoswumsa 4n. 17.7, Kaptogbpxatenart Abmku Takca
cbrnacHo TapudaTta Ha baHkaTta.

17.8. Ycnyrute no yn. 3.8, un. 5.2.5, 6ykea (6), un. 5.2.8, un. 17.6
n 17.7, cBbp3aHn ¢ manpawaHe Ha SMS vunu gpyro enekTpoHHO
cbobuweHne w/mnm e-mail cboblieHnsi, ce npenocTaBAT uypes
CbOTBETHUSA [OCTaBYMK Ha MOOMUIHU  KOMyHUKaumn/IHTepHeT
ycnyri, kato baHkaTa He HOCY OTrOBOPHOCT 3a HenosyvyaBaHe 1nm
HeHaBpeMeHHO nory4aBaHe Ha TakvBa yBedOoMNeHNs/CbobLLeHs,
KoraTo HenosflyyaBaHe, CbOTBETHO HEHaBPEMEHHOTO MosflyYaBaHe
Ce AbKaT Ha MNpUYMHW, Hamupawm Ce W3BBbH KOHTpona Ha
BaHnkaTa, kaTo Npobnemu B NMpeHocHaTa KOMYyHMKaLUOHHa cpefa
Ha CbOTBETHUTE AOCTABYULM HA MOOUIHN KOMYHUKaumn/VIHTepHeT
ycnyru, copcmaxopHu obctositenctea u ap. baHkata He Hocwu
OTFrOBOPHOCT M MpW MOrPeLIHO NoAaAeHN Wunu HeakTyanusnpaHu
oT KapTogbpxatens Homep Ha mobuneH TenedoH 1 enekTpoHeH
agpec. AKTyanu3aums Ha HOMep Ha MobwuneH TenedoH W
eneKTPOHeH agpec Moxe Aa 6bAe HanpaseHa B oduc Ha baHkata.

17.9. 3a TpaHcakuumn B pexum off-line, npu n3BbpLUIBAHETO Ha
KOMTO He ce usnckea ogobpeHne B peanHo BpeMe OT CboTBeTHaTa
aBTOpM3aLUMOHHa cucTema, He ce manpawart e-mail cbobleHns,
kKakto 1 SMS wnu gpyrv eneKkTpoHHW CbOOLeHnss Ha MobuneH
TenedoHeH Homep Ha KapTogbpxaTtens, kato Kaprogbpxatensr
ce nHdopmupa 3a TAx nocpeacTBoM MeceuHnTe nssneveHus.
17.10. C ornen npepgocTassiHe Ha ycnyrute no yn. 8.1, 17.6 n 17.7
oT HacTosAwmTe OBLUM YCNOBMS, KaKTO U C orfes NnpedocTaBsHe Ha
nHdopmMauma npu obaxgaHe oT cTpaHa Ha KaptoabpxkaTtens Ha
nocoyeHns B 4n.17.3 TenecdoH 3a Bpb3ka C baHkaTa,
KaptoabpxaTtensat gaesa cbrnacveTto cvu baHkata ga paskpvsa
nHdpopmauums, npeactasnssawia 6aHkoBa TaviHa MO CMUCBNA Ha
3aKkoHa 3a KpegouTHUTE WMHCTUTYUMM 4pe3 cbobLiaBaHeTo M no
TenedoHa Ha KapTogbpxaTtens, pecn. 4pe3 wusnpawaHe Ha
nocoyeHnte oOT Kaptogbpxartens agpec 3a KOpecnoHAeHuus,
CbOTBETHO Ha aApec Ha enekTpoHHa noa n MobuneH TenedoHeH
Homep.

18. NTOOHOBABAHE U NPEU3OABAHE HA KAPTATA

18.1. B pocTtatbyeH CpOK MNpeauM M3TUYAHETO Ha Ccpoka Ha
BanuaHocT Ha KapTara, nocoveH Ha nuuesarta u cTpaHa, Kaprtata
ce nogHoBsiBa OT baHkaTa aBTomMaTMyHO. B cnyyan ye Kaptata He
€ wusnonsgaHa npoabImKUTENEH nepuod OT Bpeme, nopaau
cbobpaxeHuss 3a curypHocTt, baHkata Moxe Oa He NOOHOBM
aBTomaTtu4yHo KapraTa, kaTto yBegomsiBa 3a ToBa KaptoabpxaTens
npeou M3TMYaHeTO Ha Cpoka Ha BanuagHocT Ha Kaprtata upes
obaxgaHe unu ype3 SMS nnn Apyro enekTpoHHO CbobLeHne Ha
noco4veHns ot Kaptogbpxatenda mobuneH TenedoHeH Homep. B
Tesan cnyvaum Kaptata ce nopgHossiBa cCaMO cref OTrnpaBeHo
n3pu4yHO mnckaHe ot Kaptogobpxartens o baHkaTta. BaHkata mma
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npaBo ga He nogHoBu KapTtata u B crnyyai Ha HenocTuraHe Ha
cbrnacue Mexay CTpaHuTe 3a NpoMsiHa Ha ycrnosusTa no [joroBopa
3a KpeguteH numunt. B cniyyan ye kapTtata He 6bae nogHOBeHa
CbIMNacHoO yCcrnoBusTa Ha HacToswaTa pasnopenba, [JoroBopbT He
ce npekpataBa W KapTtoabpxaTtensT He ce ocBobOoxgaBa oOT
3agbikeHuaTa My no [oroBopa, B TOBa YMCNO, HO He camo, Aa
3annailia BCUYKM TaKCW, Ob/DKMMWU CbINAacHO YCroBMsiTa Ha
[Jorosopa u HacToswmTe O6LLM yCrioBmsa 1 CbOTBETHO Aa 3annaiia
BCUYKM 3aabikeHuss no [loroBopa 3a KpeauTeH numut. HoeaTta
KapTa ce npegasa Ha KapTogbpxaTtens no pega Ha yn. 2.2. Beska
HoBa KapTa npegcTtaBnsiBa NpoAbiHKEHME Ha npegulHaTta u ce
noA4yvHsBa Ha cbluMTe Ycnosus. KaptoabpxaTenar € AnbXxeH aa
npepage crapata Kaprta npu nony4aBaHeTo Ha HoBaTa B 0huC Ha
baHkaTa.

18.2. Ako KapTogbpxaTtendar He xenae nNOLHOBABAHETO Ha
Kaprara, Ton Tpsi6ea oa yBegomu nucmeHo baHkata Hal-kbeHO 40
(4eTnpmaeceT) AHW Npeay MbPBO YMCIIO HA MeceLa, B KOMTO U3Tnya
BanugHocTTa n. B To3u cnyyan gonbnHutenHute KapTtn, nsgageHu
KbM OCHOBHaTa KapTa, cbLUo He ce noaHoBsiBart. [pu nogaBaHe Ha
yBegomMneHue ot Kaptogbpxkatens 3a HenogHoBsiBaHe Ha KapTaTa
no peda Ha Hacroswara pasnopenba, [oroBopbT He ce
npekpatsiea W KaptogobpxaTensat He ce ocBoboxgaBa oOT
3agbikeHuaTa My no [JoroBopa, B TOBa YMCMO, HO He camo, Aa
3annalla BCUMYKM TaKCW, ObIDKMMW CbIMacHO YCroBusTa Ha
[oroeopa u HacTosAwmTe OBLWM ycnoBmsa 1 CbOTBETHO Aa 3annaila
BCUYKWN 3adbIKeHNst no [loroBopa 3a KpeauTeH NMMnT.

18.3. lpn HeBBL3MOXHOCT 3a wusnonssaHe Ha Kaprtata npegwm
M3TUYAHETO Ha HENHUS CPOK Ha BanWOHOCT, BCNEACTBME Ha
AeakTmBMpaHe cbrinacHo yn. 12.6.4 vnu 12.7 unu npmn TexHnyecka
HeusnpaBHOCT Ha KapTtaTa, KakTo U B CryYyauTe Ha YHULLOXaBaHe
Ha HenoTbpceHa KapTa, cbrnacHo yn. 2.4, Kaptata moxe fa 6bae
npevsgageHa, cneg nogaBaHe Ha nucmeHa wmonba  oT
KapTtoabpxaTtens 3a Toea. KoraTo npensgaBaHeTo ce U3BbpLUBA B
pesynTar 3aryba, kpaxba nnu dpmanyecko yspexgaHe Ha KapraTa,
KaKTO 1 BbB BCEKW APYr cCryyal Ha npeusgaBaHe No WMCcKaHe Ha
KapTtogbpxartens, ce 3annawia Takca cbrnacHo Tapudparta Ha
BbaHkaTa.

19. 3BALLLUTA HA TIMYHUTE OAHHU

19.1. baHkata obpaboTBa nNWYHWTE AaHHW B CbLOTBETCTBUE C
Pernament (EC) 2016/679 Ha EBponenckus napnameHT m Ha
CobBeTta o1 27.04.2016 r. (,O6W pernameHT OTHOCHO 3aluMTa Ha
AaHHnTe”). lMopgpobHa wHdpoOpMauma 3a uenute W MPaBHOTO
OCHOBaHve 3a 06paboTBaHETO Ha NMWUYHUTE AaHHW, KaTeropuure
nonyyaTenu Ha NIMYHM JaHHKU, CPOKa, 3a KOMTO LLe Ce CbXxpaHaBaT
NWYHUTE OaHHW, NpaBaTa Ha cybekTUTe Ha AaHHW BbB Bpb3ka C
00paboTBaHETO Ha TEXHUTE NINYHWU AAHHWU OT CTpaHa Ha baHkara,
KaKTO U MHpopMaumMsa 3a HauuHa, No KOWTO Te moraTt ga obaar
YNPaXHEHW, aHHN 3a KOHTAKT C AMTBbXHOCTHOTO nuue no 3awuta
Ha [aHHWTe W Bcsika gpyra wuHdgopmaums, koato ObwmaTt
pernameHT OTHOCHO 3aluTa Ha [daHHWTEe u3uckBa Ada Obae
npegoctaBeHa Ha cybekTute, ce cbabpxa B YBeOoOMMeHue
OTHOCHO 06paboTBaHe Ha NWYHMTE OAaHHWU, KOETO € Hanu4yHoO Ha
WHTepHeT cTpaHmuaTta Ha baHkaTta, nocoyeHa B un. 17.3. no-rope,
KaKTO 1 Ha XapTUeH HOCUTEN BbB BCekn ocuc Ha baHkara.

20. NIPEXBBbPNAHE HA NMPABA

20.1. B cnyyan Ha pasgensaHe/oTaensiHe Ha HpuUanMYeckoTo nuue
Ha BaHkaTta Ha ABe 1nu noseYye OpPYXecTsa, YNpaBUTESNHUAT opraH
Ha BaHkaTa peluaBa Ha koe OT Apy)XecTBaTa NpaBoNpueMHUUM Aa
NpexBbpNn JOroBOpHUTE OTHOLLEeHNs ¢ KapToabpkaTens, 3a KoeTo
NnocrnegHNsT HagnexHo ce yeedomsiBa. C noanucBaHeTo Ha
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HoroBopa KapToabpxaTenaT ce cbrnacsiBa C BCSKO TakoBa
npexsbprisiHe.

20.2. baHkaTa 1 KaptogbpxaTenaT ce cbrnacasar, Ye BbB BCEKU
e[1H MOMEHT OT AeCTBUEeTO Ha [loroBopa u HacTosLnTe YCrnoBus,
BbaHkaTa MmMa npaBO eOHOCTPaHHO Aa MPEXBbPiv OOrOBOPHUTE
OTHoLLeHus ¢ KapToabpkaTens, BKMOUYUTENHO, HO HE CaMO, BCUYKU
cBOW B3eMaHusa no [loroeBopa, Ha ApyXecTBa UMM UHCTUTYLUKN OT
roynata Ha Eurobank Group (KOpobaHk [pyn), KbMm KOSATO
npuHagnexv baHkaTta unu Ha opyr1 pmHaHcoBU UNu HecpMHaHCoOBM
WHCTUTYLIMM UNWN APYXXECTBA, BKMIOYUTENHO TaknBa, YNATO AEVNHOCT
BKITHOUBA cekopuTusaums. KaptogbpkatenaT gaBa cbrnacueTto cu
n onpasomowasa baHkaTta, B cny4ah Ha npexBbprsHe Ha
B3eMaHusaTa no [JoroBopa, baHkaTta ga npexBbpnv 1 NnpeaocTasu
Ha HOBMS KpeaMTop U BCska MHopMaLms, CBbp3aHa C n3aaBaHeTo
n unsnona3saHeTo Ha KapTtarta, npeacraensieawa 6aHkoBa TaliHa.
BbaHkaTa ce 3agbmkaBa B Cryyal Ha NMpexBbpfisSiHE Aa yBeOOMMU
KapToabpxatensa 3a HOBUSA KpeguTop, OCBEH B  U3PUYHO
npeaBuaeHUTE OT 3aKOHa Crny4vau, KaTo NpPexBbpsHETO e MMa
gencteue cnpamo KaptogobpxaTtens npy yBegoMsiBAHETO My OT
cTpaHa Ha baHkaTa.

21. NIPOMAHA HA YCITIOBUATA

21.1. (U3m., B cuna ot 06.08.2025 r.) baHkaTa MMa npaBoTo Aa
NPOMeHS e4HOCTPaHHO HacTosAwwmTe OBLLM YCrOBUS, BKIIOYUTENHO
M BCUYKM MPUIIOXKEHMS KbM THAX, aKO MMa TaKMBa, KaKTO MU
npunoxmmata kbm [oroBopa Tapuda, npu cna3BaHe Ha
pasnopenbuTe Ha NPUNOXNUMOTO 3aKOHOAATENCTBO, BKMIOYUTENHO,
HO He camo, B clyvyauWTe, B KOMTO TOBa Ce Harnara OoT MpoMsiHa B
NPUNOXMMOTO 3aKOHOAATENICTBO, MNPOMsSHA B MNPaKTUKATE Ha
BankaTa no npegnaraHeTo Ha ycnyrute, npeaMeT Ha HacToAwuTe
YCINOBWsI, UNK NpoMsiHa B cneumdumkata/ pyHKLUMOHaNHOCTUTE Ha
camuTe ycnyru.

21.1a. (Hos, B cuna ot 06.08.2025 r., u3m. B cuna ot 31.10.2026 r.)
BankaTta npepoctaes Ha KaptoabpxaTtens npomenute B Obwute
yCcrnoBusi 1 npunoxummata Tapuda He no-KbCHO OT ABa Mecela
npeou partata, Ha KOATO MpPOMEHUTE BnmM3aT B cuna, 4pes
NnepcoHanHo yBeAOMSIEHWE MO HAKOW OT crneaHuTe HauuHu: (i)
NMYHO [OCTaBsHE WM uM3npawadHe no nowara ¢ m3BecTne 3a
[OCTaBsiHe, C npenopbyYaHa Mowa WAM 4Ype3 Kypuep Ha
peknapupanusa ot Kaptogbpxatena npep 6aHkaTa agpec 3a
KopecnoHaeHums, unu (i) No enekTpoHHa noLla Ha AeknapupaHus
ot KaptogbpxaTtens npen 6aHkata enekTpoHeH agpec, wurm (iii)
ype3 SMS unu gpyro enekTpoHHO CbOOLLEHME Ha AeKnapupaHnst
ot KapTtoabpxaTensa npea baHkata mobuneH TenegoHeH Homep,
unu (iv) 3a Kaptogbpxxatenu, kKouto ca notpedbutenu Ha ycnyraTa
MobunHo 6aHkmnpaHe “Postbank App” - upes “push” HoTudKMKaums
Ha ekpaHa Ha MOOMITHOTO YCTpPOMCTBO Ha Kaptopgbpxartens, Ha
KOETO € WHCTanMpaHo M akTUBMPAHO NPUIOXEHUETO 3a MOBWMHO
6aHkunpaHe “Postbank App”. YBegomneHnaTa, uanpateHu no peaa
Ha HacTosiLLaTa ToYKa, LWe ce cumTaT NosyyYeHn, ako 4OCTUrHaT o
nocnegHo  Aeknapvpanua  npen  badnkata agpec  3a
KOPECMOHAEHUNS, €enekTpoHeH agpec, MobuneH TenedoHeH
HOMep, pecr. A0 MOBUITHOTO YCTPOWCTBO, Ha KOETO € MHCTanMpaHo
1 akTnBupaHo MNpunoxeHneTto 3a MobunHo 6aHkMpaHe, OCBEH ako
B [J0roBopa WNM HacToAWMTE OOLWM YCMOBMA W3PUYHO €
npeaBuaeHo Apyro. Ycrnosusita 3a ycnyrata MobunHo 6aHkupaHe
“Postbank App” ca ypegenn B O6bwute ycnosusi Ha ,HOpobaHk
Bvnrapua“ ALl 3a enekTpoHHo 6aHkoBO obcnyxBaHe ,MHTepHeT
GaHkMpaHe 3a MHAMBMAYaNHW W KOPMNOPATUMBHU  KINEHTH,
nybnvkyBaHn Ha WHTEpHeT cTpaHuuaTa Ha baHkata Ha apgpec:
www.postbank.bg, kakTo n npegocrtaBeHn Ha pa3nonoXxeHne BbB
BCEKWN HeWnH oduc.
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21.16. (HoB, B cuna ot 06.08.2025r.) YBegomneHneTo [o
KapTogbpxaTtenss OTHOCHO mnpomMsiHa Ha HacTtoswmte OBOwm
ycnosusi u TapudaTta Moxe Aa CbAbpXKa camo MHopMauus, Ye e
M3BbpLUEHa NPOMSHA, N yKka3aHWe No KakbB OOLLOAOCTbNEH HaYMH
MOXe [a Ce 3ano3Hae C MPOMEHUTE, KakTo U MHdopmaums 3a
npaeoTo Ha KapToabpxaTens Aa Bb3pasu cpeLly NpearioxeHnTe
NpPoOMeHM No pega, NocoYeH B Y. 21.2 no-gony.

21.1B. (Hos, B cuna ot 06.08.2025r.) baHkaTa AOMbNHUTENHO
ocurypsiea Ha pasnonoXeHWe Ha KIMeHTUTe NpoMeHuTe 4pes
nybnukyBaHeto MM Ha WHTepHeT cTpaHuuaTa Ha badkata -
www.postbank.bg. baHkaTa Moxe oa ocurypm Ha pasnonoxXeHue Ha
KNWEeHTUTE NPOMEHWTE U C MOCTaBAHE Ha YBEAOMMEHVs B
6aHKOBMTE CanoHM.

21.2. (Uam., B cuna ot 06.08.2025 r.) Ako KaptogobpxaTendar He
npuemMa npeanoXxeHnTe NPOMeHW, TOM Ma NpaBo Aa Bb3pasu KaTo
npekpaTtu [loroBopa 3a n3gasaHe Ha KpeguTHa kapTta no pefa Ha
yn. 13.1, B pamknte Ha ABymeceyHus cpok no 4n. 21.1a, 6es ga
HOCM OTTOBOPHOCT 3a Pa3HOCKM Unun obeslleTeHns BbB Bpb3ka C
npekpaTsiBaHeTo. ToBa He ro ocBoboxaaBa OT 3a4bIPKEHMETO 3a
nnawaHe Ha AbMKUMKM Mo [JoroBopa TakCM M KOMWCMOHW [0
MOMeEHTa Ha npekpaTsaBaHeTo. Ako KapToabpxaTenaT He yBeaoMu
BaHkaTa nMcmeHo, Ye He npuema NpeanoXeHWTe MPOMEHU U He
npekpaTn [orosopa no pega Ha Tasu pasnopenba, ce cuuta, ye
npomeHuTe ca npreTn oT Kaptoabpxatens u To e 06BbP3aH ¢ TAX
OT MOMEHTa HaBNn3aHeTo MM B cuna.

21.3. (N3m., B cuna ot 06.08.2025r.) Korato npomeHuTe B
YcnoBusATa ce OTHacAaT 40 NPUNoXuma nuxsa, 0OOMEHeH Kypc umm
ABIDKMMW  Takc WM KOMWCMOHM W ca no-6naronpusATHM 3a
KapToabpxaTens, KakTo n Korato 06xBaTbT Ha NpefocTaBaHUTE
ycnyrn ce paswmpsiea no B3aMMHO cbrnacve mexay CtpaHuTe,
BaHkaTa HAMa 3agbimkeHue [fa wM3npawa ysedoOMIeHne B
nocoyeHns B un. 21.1a gBymeceyeH cpok unm ga obsassasa no apyr
HaYMH N3MEeHeHVeTo NpPeaun BNM3aHeTo My B cuna.

21.4. Tpu npomsiHa B HOpmaTtuBHaTa ypeaba, permameHTupalla
ypeaeHu B HacTosilwmTe O6LLM yCroBMS OTHOLLEHMWS, OT BNN3aHETO
B CuIa Ha MpomMsHaTa CbOTBETHO Ce MPOMEHAT U 3acerHaTute
pasnopenbu Ha OB6WwmMTe ycroBusl, OCBEH ako NpomsHaTa Kacae
OVNCMO3NTUBHM NPaBHU HOPMMW.

22. PA3PEWLABAHE HA CHNOPOBE, NnoACBbaAHOCT U
MPUNOXMUMO NMPABO

22.1. KapTogbpxxaTensTt uma npaeo Aa nogage nucMeHa xanba go
BaHkaTa, cBbp3aHa C U3NbIIHEHNE Ha 3aAbIPKEHUSITA HA CTpaHUTE
no JoroBopa. baHkaTa ce npomnsHacs no Bcska nocTbnuna xanba
B CpoK Ao 15 paboTHM AHKM OT nNonyyYaBaHeTo 1, B NMCMeHa hopMa
M Ha XapTUeH HOCWUTEN WM C ENEeKTPOHHO CbobLieHne no
enekTpoHHa nowa. Mo nskno4veHne, korato baHkata He Moxe Aa
Ce NPOM3Hece B CPOKa Mo NPeAXoaHOTO M3peYeHMe Mo He3aBuceLLn
OT Hesl MpU4YMHW, TA M3npawa Ha Kaptogobpxatens oTroBop, B
KOWTO SICHO Moco4Ba MpuuYMHUTE 3a 3abaBaTta, KakTo U cpoka, B
konTo KaptoabpXaTtenaTt Lie nony4yu pelleHueTo n. BuB BCUYKM
cnyyau CpOKbT 3a MoslydaBaHe Ha pelleHue He HagaBuwasa 35
paboTHM AHM OT Norny4YaBaHeTo Ha xanbarta. Korato baHkaTta He ce
npovsHece B NpPeABUAEHUTE MO-FOPe CPOKOBE, KaKTO M Korato
peLLeHneTo He yaoBneTBopsaBa KapToabpxaTensi, CnopbT MOXe Aa
ce OTHece 3a pasrnexgaHe oT [lomuputenHata Komucus 3a
nnaTtexHu cnopose kbM KomucusaTta 3a 3awjuta Ha notpebutenure.
ApgpecbT Ha Komwucuata 3a 3awuta Ha notpebutenute e: rp.
Cocousa 1000, yn. ,Bpabua“ Ne 1, er. 3, 4 n 5. JonbnHutenHa
MHdopMaLus 3a MNomupuTenHata KOMUCKS 3a NNaTexXHU Cropose
kbM Komwucusita 3a 3awuta Ha notpebutenute u ycrnoesusaTta 3a
HEMHOTO ce3vWpaHe e HanuyHa Ha WHTepHeT cTpaHuuaTa Ha
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BaHkaTa, nocoyeHa B un. 17.3 no-rope, cekums ,Bpb3ku ¢ KNneHTn",
B HeWHUTe (UWHAHCOBM LIEHTPOBE, KakTo U Ha WHTepHeT
cTpaHuuata Ha lMomuputenHaTa KOMUCUS 3a NNaTeXHU CropoBe
KbM KomucusaTa 3a 3awmrta Ha notpebutenute -
https://abanksb.bg/pkps/. Tpwn Bb3paxeHus, CBbP3aHW C
usnonseaHeTo Ha KapTaTta v usBbpLUeHUTe C Hes TpaHcakuuu ce
npunara cneumanHnsi pea, nocoyeH B un. 11 ot HactosiwmTe O6LWM
yCroBUs.

22.2. Bewnykn uckose, cnopose unm pasHornacusa mexay baHkata n
KapToabpxartens, nopogeHu OT OTHOLUEeHWsiITa, YCTaHOBEHU C
HacToAWNUTE YCNOBUS, Ce peluaBaT Mo B3aMMHO Cbrfacue, a B
cny4am ye TakoBa He 6bae NOCTUrHATO, CNOPBT Le ce OoTHacs 3a
paspeluaBaHe npen KOMMETEHTHUS Obnrapcky cbh. 3a BCUYKK
HeypedeHun c [loroBopa M HacTosLWMUTE YCRNOBWUS BBMNPOCK Ce

npunaraT  pasnopeabwute Ha  gewcTBawoto  ObArapcko
3aKoHOZAaTencTBO.

23. APYrn ycnoBuAa

23.1. HacrtosawwTe O6bwum ycnosus npegcraenasar

npeasapuTenHa nHgopmaums 3a noTpedbuTens No CM1cba Ha un.
60 ot 3MYMNC. Cbwnte ca HanU4HM MO BCAKO BpemMe Ha
ObnrotpaeH HocuTen - WHTepHeT cTpaHuuata Ha baHkaTta,
nocoveHa B un. 17.3 no-rope, KakTo U Ha XapTWeH HOcuTen BbLB
BCcekn ocuc Ha baHkaTa.

23.2. EBeHTyanHaTa HeOeWCTBUTENHOCT Ha €4Ha MInu noBeye oT
pasnopenbute Ha HacToAwmTe OO6OWM ycrnoBuA He 3acdra
BanMAHOCTTa Ha ocTaHanuTte pasnopenbu Ha HacToswmute O6Wwm
ycnoswusi u Ha [Jorosopa.

23.3.MponyckbT Ha baHkaTta Aa ynpaxHu unu NpuUHyauTenHo Aa
peanusupa npaBaTta Cu He MOXe [a Ce ThIIKyBa KaTo 0TKa3 OT TX.
23.4. (M3m., B cuna ot 31.10.2026 r.) HacTosawmTe O6wwm ycnosus
Ha ,lOpobaHk Bwbnrapus” Al 3a usgaBaHe M u3nonseaHe Ha
KpeaouTHn kapTu ca nybnukyBaHu Ha WIHTepHeT cTpaHuuaTta Ha
BbaHkaTta, nocoyeHa B un. 17.3 no-rope M ca B cuna oT
08.02.2021 r., 3a Bcuykn KapTtu, nsgageHun b3 ocHoBa Ha [JoroBop
3a nsgasaHe Ha KpegnTtHa kapTa, CKMoYeH crieq nocodeHaTa gaTta,
C nocrnegHn U3aMeHeHus 1 gonbiiHeHus B cuna ot 31.10.2026 r.
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