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OBbLLKN YCNIOBUA HA ,IOPOBAHK Bb/IFTAPUA” AL 3A
U3AABAHE U U3MNONI3BAHE HA NPEANNATEHU KAPTU

L. MpeameT n gedunHnymmn

1. Hactoswwnte O6wm ycnoBust ypexgaT npaeata W
3agbmKkeHusTa mexay ,HOpobaHk bbnrapus” Al u TuTynspa Ha cmeTka
3a eNieKTPOHHM Napw, No KOATO € u3dageHa npegnnateHa kapta, Kakto u
npaBata W 3agbikeHusTa wMexay baHkata u OnpaBomolueHust
ObpkaTern Ha npeannaTteHa kapTa, cbrnacHo [JoroBopa 3a oTkpuBaHe Ha

CMETKa 3a eNIeKTPOHHU Napu n nsgaBaHe Ha npegnfaTteHa KapTa.

2. (N3m., B cuna ot 06.09.2018 r.) HactosiwmTte O6LWym ycnoswus
npeacTaBnsBaT HepasgenHa yacT oT [JoroBop 3a OTKpMBaHe Ha cMeTka
3a eneKkTPOHHW Napu 1 M3gaBaHe Ha npefnnateHa kapTa u ypexaat
n3gaBaHeTo M NOn3BaHEeTo Ha npeannareHa kapta Mastercard Prepaid.
C uen n3bsreaHe Ha CbMHeEHUE, 3a HeypeaeHuTte B Tean ObLwy ycrnosus
n [oroBopa crnyyau ce npunarat CbOTBETHWTE OOLUM YCNOBUS Ha
BaHkaTa 3a KOHKpeTHaTa CMeTKa M CKI4YeHus [oroBop 3a GaHkoBa
cMeTKa, 40 KOATO TUTYNApBbT U3PUYHO e 3asiBUN AOCTbI 3a U3BbpLUBaHE
Ha onepauun ¢ KaprtaTa.

3. (N3m., B cuna ot 06.09.2018 r.) ,MpeannateHa G6aHKoBa
kapta“ (,KapTta“) e Bug nepcoHanuanpaH nnaTexeH MHCTPYMEHT, KOWTO
ce u3nonssa MHorokpatHo oT OnpaBOMOLLEHMST ObpXaTen 3a Herosa
naeHTudukaumss U 3a othaneveH OOCTbM A0 mM3gageHu oT badkarta
€IeKTPOHHN Napw, CbXpaHsBaHM MO CMETKA 3a eNeKTPOHHU Napu, KakTo
M 3a M3BbpLUBaAHE Ha onepaumuTte, onucaHn B Pasgen I, 1. 5 ot
HacTosawwmTe OB6LM ycrioBus.

4. »flepcoHanHa OCHOBHa npepgnnareHa kaprta” Kapra,
usgageHa Bb3 OcHoBa Ha [loroBop, cknioveH Mexay bankata u
OnpaBomoLLeHVs abpxaTten, KOWTo € u TuTynmsp Ha cMmeTka 3a
€MeKTPOHHU Nnapu.

5. »[lepcoHanHa ponbnHUTEeNHa npeannateHa kapra” -—
KapTa, nsgageHa Bb3 ocHoBa Ha [loroBop, ckntoyeH mexay baHkata,
Tutynsipa Ha cmMeTKa 3a eneKkTPOHHN napu 1 ONpaBOMOLLEHNS ObpXaTern
Ha [onbrHWTENHaTa kapTa, KOWTO He e TWUTyNnsip Ha cMeTka 3a
€IEeKTPOHHM Napu 1 KOWTO cbrnacHo [loroBopa nma npaeBo NocpencTBoOM
usnonaeaHe Ha JoMbIIHUTENHA NpeannaTeHa kapTa Ja ce pasnopexaa ¢
eneKTPOHHWTE Napu, cbxpaHsiBaHn CmeTkaTa.

6. »ENIeKTPOHHM napu“ — napuyHa CTOMHOCT, CbXpaHsBaHa B
€IeKTPOHHA, BKIOYMTENHO MarHWTHa dopma, KoATO npencTaBnsBa
B3eMaHe kbM baHkaTa, n3gasa ce npu nonyyaBaHe Ha cpefcTBa C Lien
U3BBbPLUBAHE Ha NNaTeXHW onepauun u ce npuema ot puanm4ecko unm
lopuandecko nuue, pasnuyHo oT baHkata. OtganeveH JocTbn A0
eneKTPOHHWTE napu ce ocbliecTBaBa ¢ Kaprara.

7. (W3m., B cuna ot 02.04.2021 r.) ,,MUH" MepcoHaneH
naeHTUMUKaALMOHEH HOMEP, KOMTO, B 3aBMCUMOCT OT Cryyas, MoXe Aa
6bane NMWH Ha Kaptarta, MNH 3a CodtyepHusi TokbH unu MUH 3a
MOBOWMMHO YCTpPOWMCTBO, uYpe3 koeTo OnpaBOMOLLEHUAT ObpxaTten
nonyyaBa KpaTku TEKCTOBU CbOOLLEHNA (3a KpaTKoCT no-gony — SMS)
WUnn Opyru enekTpoHHM cbobuleHus ot BaHkata. NMWH Ha Kaptata ce
CbCTOM HaW-Manko OT 4eTupu umMdpu W MpeacTaBnsBa HOMep Ha
OnpaBoMOLLEHNSA AbpXaTen, U3BECTEH CaMO Ha Hero, MbpBOHaYanHoO
onpepeneH ot baHkaTa eaMHCTBEHO 3a cboTBeTHaTa KapTa v cBbp3aH ¢
Hes, cnyxel 3a naeHTuduumpaHetTo Ha OnpaBoMoLLEHNs Abpxarten
ype3 BbBeEXOaHe OT KnaBuaTypaTa Ha TepMmuHanHo yctpounctso ATM/
TEpPMUHAaNHO YCTPOWCTBO 3a camoobenyxsaHe u NMOC npu nssbpLUBaHe
Ha onepauuu ¢ Kaprara.

8. (N3m., B cuna ot 02.02.2021 r.) ,,JloroBop 3a OTKpMBaHe Ha
CMeTKa 3a eNfleKTPOHHM napu U u3gaBaHe Ha npegnnareHa kKaprTa“
(»Aorosop”) lMucmen porosop, cknioyeH wMexay baHkata wn
OnpaBoMolLeHVs abpxkaTen, a npu nepcoHanHa [AOMbIHUTENHA
npeannaTteHa kaprta - mexay badkata, OnpaBomolleHVsa Abpxaten u
TuTynsipa Ha cMeTKa 3a eNeKTPOHHU Napu, Bb3 OCHOBa Ha kolTo [JoroBop
BaHkaTa ocurypsiea Bb3MOXHOCT 3a M3gaBaHe Ha enekTpoHHW napu no
uckaHe Ha Tutynspa Ha CmeTkata u n3gasa Kaprata, no3sonssaiia Ha
OnpaBomolLieHusi obpXaTen Aa uMa AoCTbN Ao u3naaeHute ot baHkata
€IEeKTPOHHM Napu, B paMkuTe Ha onpeaernenuTe no Kaprata numuTin, oo
pa3mep Ha pasnonaraemarta HanumyHocT no CwmetkaTta. HacToswwute
OOy ycnoeus NnpeacTaBnaBaT HepasaenHa YacT oT [JoroBopa, 3aefHo
C npunoxumara kbM Hero Tapuda Ha BbaHkata. [JoroBOpbT U BCUYKM
OOMbIHUTENHN CMOPa3yMeHUsl U aHEKCU KbM HEro, ako UMa TakuBa, ce
nognuceaTt camo NM4Ho oT OnpaBoMOLLEeHMA AbpxaTen u TuTynsipa u He
MoraT Aa 6baaTt noAnucaHu OT TEXEH MbIIHOMOLLHWMK, OCBEH aKo He e
noroBopeHo apyro ¢ baHkata. [oroBopbT ce nognucea BbB (hMHAHCOB
LeHTbp Ha baHkaTa nnu AMCTaHUMOHHO, MOCPEACTBOM KBanuuumpaH
enektpoHeH nognuc (KEM), kato B To3n cnyvai baHkata yBepnomsisa
KIMeHTUTE 3a npoueaypaTa no NoanucBaHe Ypes MHTEPHET CTpaHuuaTta
cn www.postbank.bg
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9. ,LCMeTKa 3a enekTpoHHu napu’ (,CmeTka®) — cmeTka 3a
CbXpaHeHWe Ha enekTPOHHU napu B neBa, oTkpuTa npu bBaHkaTta no
uckaHe Ha TuTynspa Ha cmeTkaTa cbrmacHo [loroBopa, A0 KOATO
TWUTynApbT Ha cMeTKaTa U3PUYHO € 3asiBUM JOCTbI 3a U3BbPLUBAHe Ha
onepauun ¢ Kaptata cbrmacHo ycnoeusita Ha [JoroBopa, HacTosiuuTe
O6wwm ycnosus n O6wuTe ycrnosus Ha baHkaTa 3a oTkpuBaHe, BogeHe 1
3aKpuBaHe Ha CMeTKU Ha pusmnyecku nuua. baHkaTa He HauucnsBa n He
usnnawia nuxea BbPXY cpeactsata no CmeTkaTa u He npefocTtass,
KaKBUTO U 4@ € ApYr1 NON3n, CBbP3aHun C NPOABLIMKATENHOCTTA Ha Cpoka,
3a KOMNTO eNeKTPOHHUTE napu ce cbxpaHssaTt no CmeTkaTta.

10. » TUTYRSIP HA CMeTKa 3a eNIeKTPOHHU napu” unn , TUTynsap Ha
cmeTka“ — e husmyecko nuue, koeTo cbrnacHo foroBopa ¢ baHkata uma
npaBo Ja ce pasnopexga C enekTpoHHuTe napu no CmeTtkata Ao
pa3mepa Ha pa3nonaraemara Hanu4yHocCT.

11. »OnpaBomolleH Aabpxarten’ wunu ,Kaptogbpxaten®“ -
hm3nYecKo nuvue, ONpPaBOMOLLEHO Bb3 OCHOBa Ha [oroBopa fa ce
pasnopexaa Ype3 U3BbpLLBaHe Ha onepaumu ¢ KaptaTa ¢ enekTpoHHUTe
napu no CmeTkaTta [0 pa3Mepa Ha Hanv4yHUTe U pasnonaraemm rno Hesl
€NeKTPOHHM napu M Ha onpegeneHuTe no Kaptata numutu. Mpun
nepcoHarnHa ocHoBHa npegnnateHa kapta OnpaBOMOLLEHUAT ObpKaTen
e n Tutynap Ha cmeTka 3a erieKTPOHHM Mapu, Mo CMUCbIa Ha
HacToswuTe O6LUM yCroBus;

12. ,baHkaTa” — lOpobaHk Bbnrapus” ALl (BnucaHa B Tbprosckus
pernctbp, EVK 000694749, cbec cepanuiie n agpec Ha ynpasneHue: rp.
Codmsa 1766, PanoH ,Butowa”, yn. ,OkonoBpbcTeH nbT” Ne 260, c
6aHkoBa nuueHans Ne B-05/1991r. Ha ynpaButens Ha Bbnrapckata
HapoaHa 6aHka, KOMNeTEeHTEH OpraH Npu OcbLLEeCTBABaHE Ha Haa3opa —
Bwnrapckata HapogHa 6GaHka), uagaten Ha KapTata Bb3 OCHOBa Ha
ckrtoveHus Jorosop n HacTosiwmTe O6LLM yCcrioBuS.

13. (M3m., B cuna ot 13.02.2018 r.) ,,TepMMHanNHO yCTPOMUCTBO
ATM (Automated Teller Machine)" e ycTpoicTBo 3a TerrneHe v BHacsiHe
Ha napu B 6poW, NnawiaHe Ha ycnyrv, 3BbpLUBaHE Ha NpeBoAn Mexay
CMETKW, Ha CMPaBOYHN M APYTV NAATEXHU U HeMMaTeXHW onepaumn.

14. ,TepmuHanHo yctponctBo MOC (Point of Sale, Point of
Service)" e yCTPOWCTBO, Ype3 KOETO CE U3BBLPLLBA NNaLlaHe Ha CTOKU U
yCnyrun unu nony4yasaHe Ha napu B 6poi 4pes n3nonssaHe Ha kapTa.

15. (N3m., B cuna ot 29.07.2019 r.) ,BuptyanHo TepmMuHanHo
yctpouctBo MOC (Virtual POS Terminal)" e noruyeckn geduvHupaHo
TepmuHanHo yctporcteo MOC, ypes KoeTo ce M3BbPLUBAT NPEBOAMN MO
CMETKN MK NnawjaHe Ha CTOKW W ycnyrn upe3 VHTepHeT, TepMuHanHm
yctporictBa ATM mnu umdposn TenedoHn npu U3nonssaHe Ha KapTa B
pexum oHnanH. OnpegeneHn Tbprosuu, npeanaraw CTOKA W/wumm
ycnyrn npes VHTepHeT W npuemaly nnaiwiaHus 4Ype3 BUpTyanHo
TepmuHanHo yctponctso NMOC, ca o6o3HaveHn ¢ Mastercard ldentity
Check nnu VISA Secure Ha VIHTepHeT cTpaHuuaTa cu.

16. ,»RINGS”- nnatexHa cuctema 3a 6pyTeH CETbIIMEHT B pearnHo
BpemMe, n3rpageHa v onepupaxa ot bHb.

17. -darta Ha CUCTEeMHO noAHOBsiBaHe/npeusgaBaHe“ Ha
KapTtaTta ce n3BbplUBa He NO-KbCHO OT € 45 (Y4eTupuaeceT v NeT) AHK
npegn n3Tu4vyaHe Ha HelHaTa BanunaHoOCT.

18. (HoB, B cuna ot 29.07.2019 r.) ,m-Token Postbank*
(»,CodbTyepeH TOKBLH®) € npunoxeHne 3a MOOWMHM YCTPOWCTBA
(cmapTdpoHn) ¢ onepaumoHHa cuctema Android unum iOS, koeTo cryxu
KaTo CpeAcTBO 3a ydoOCTOBepsiBAaHE Ha  MAEHTMYHOCTTA  Ha
OnpaBoMOLLEHNA AbpXaTen U 3a NoTBbpXAABaHe Ha CbrnacueTo 3a
M3MbIIHEHVE Ha €NEKTPOHHU AMCTaHUMOHHW MMaTeXHU U HennaTexHu
onepauuun, n3BbpLUeHn ¢ KaptaTta w/vnu 4pes apyrs AurutanHu kaHanm
3a JOCTBN OT pa3cTosHue. AKTMBMpPa ce Mo rnckaHe Ha OnpaBoMoLLeHNs
Abpxaten 4ypes ycnyrata Ha baHkata WHTepHeT OGaHkupaHe — ,e-
Postbank, BknwuntenHo n 4pe3 basoBata YHKUMOHANHOCT Ha
MHTepHeT OaHkupaHeTo. [loCcTbn OO MPUIOXEHMeTO ce ocurypsiea C
onpeaeneH ot OnpaBomolleHus abpxaten MNNH 3a CodTyepeH TokbH
unn ¢ GuomeTpuyHn gaHHW. CodpTyepHMAT TOKbH He Moxe da bbae
WMHCTanuMpaH Ha TMoBeYye OT €edHO YCTPOWCTBO €OHOBPEMEHHO.
AkTnBUpaHeTo Ha CodTyepeH TOKbH Ha HOBO YCTPOWCTBO AeaKTuBupa
aBTOMaTWMYHO TOKbHa Ha TEKYLLIOTO YCTPOWCTBO.

19. (OTm., B cuna ot 07.06.2021 r.)
20. (Hoe, B cuna ot 29.07.2019 r.) ,,BuomeTpuyHM AaHHU" ca
NNYHW  OaHHW, CBbp3aHM C  U3ndeckn, OUINONOTMYHU  UNn

NoBeAEHYECKN XapaKTepUCTMKN Ha U3NYEeCcKo nuue, perucTpupaHn B
pe3yntaT Ha  cneuuduyHo  TexHudecko  obpaboTBaHe  uype3
Bb3MOXHOCTATE Ha OnepauuoHHaTa cucTeMa Ha MNon3BaHo MOOBWIHO
YCTPOWCTBO (MPBbCTOB OTMevaTbk, MWUEeBO pa3fno3HaBaHe), KOUTO

1/12


http://www.postbank.bg/

P ostbank

nossonseat unu noTebpXKaaBaT Heroeara GuomeTpuyHa
naeHTMUKaums, nopaam KoeTo MmoraT fa ce U3nonaear 3a OTKIoYBaHe
W ocurypsiBaHe Ha AOCTbN A0 PyHKUMOHANHocTuTe Ha CodTyepHus
TOKEH.

21. (Hos, B cuna ot 29.07.2019 r.) ,,Push HoTudmkauma“ e
usBecTne (HoTU(UKaums) BbB hopmaTa Ha KpaTKo CbobLieHue, KOeTo
ce un3npawa ot baHkaTa Ha KapToabpxaTtensi n ce nokassa Ha ekpaHa
Ha MOOWMHOTO YCTPOWCTBO, Ha KOETO € WHCTanuMpaHo U aKTUBMPaHO
npunoxeHneto m-Token Postbank. C Hero KapTogbpxaTenar ce
MHdopMMpa, Ye Cce Wu3BbpLIBA Ofepauusi, K3UCKBalla HEroBoTO
noTBbPXKAEHNE N e Heobxoammo aa oTknoun m-Token Postbank n ga s
noTebpAW. V3BecTveTo cbabpxka MHMOPMaLUs 3a onepauusTa, YmeTo
NnoTBbPXAEHNE Ce N3MCKBa (Cyma Ha onepauusita u Tbprosew/nonyyaren
Ha cymara).

22. ,AHTepHeT 6aHknpaHe e-Postbank* — ycnyra, npegocraesiHa
oT baHkaTa, 3a oT4aneyeH oHMNanH 4OCTbM A0 NNaTEXHU CMETKM U ApYrn
npoaykTM W ycnyru, npefocTaBsiHu OT BbaHkaTa n 3a uHWUMMpaHe u
U3MbIIHEHNE HA ENEKTPOHHU AMCTaHUMOHHW MAATEXHU WM HennaTexHu
onepauumn, cbrnacHo O6wwuTte ycnoeusi Ha BaHkaTta 3a enekTpoHHO
6aHkoBO 06cnyxBaHe ,MHTepHeT OaHkupaHe” 3a uvHAMBMAOYyanHU U
KOPropaTUBHU KIMUEHTW.

23. »ba3oBa yHKUMOHanHOCT Ha UHTepHeT GaHKkupaHeTo* —
ycnyra, npegocrtaesiHa oT baHkarta, nossonsiBalla oTAaneyeH OHnanH
[0CTbN A0 UHOPMaLMS OTHOCHO HaNMYHOCTM M ornepauum No nNnaTexHu
CMeTKM U nHdopmaumsa 3a apyry NpoaykTu 1 ycnyru, npegocTaBsiHu OT
BbaHkata, 6€3 BB3MOXHOCT 3a WHUUMMPAHE W U3MbIHEHWE Ha
€NeKTPOHHM AMCTaHUMOHHM MnaTtexHu onepauun. MNpegoctaBs ce npu
OHMaWH perncTpaums, cbrnacHo O6LWwM ycnosus 3a OTKpuBaHe, BoaeHe 1
3aKkpvBaHe Ha 6aHKOBM CMETKM Ha hmanyeckn nuua B baHkara.

24. (Hos, B cuna 0114.09.2019 r.) ,,QR koAa“ npepctaensBea
maTpuyeH bapkod noa popmata Ha kBagpaT C YepHU MOAyNn BbpXy 6an
hOH, B KOWTO € 3aKkofmpaHa MHdopMaums, KOSTO ce BUsyanvavpa npu
CKaHMpaHe Ha kofja ¢ MOOWMHO YCTPOWCTBO, CHabaeHo ¢ kamepa. QR
KOOBT Ce M3nona3sa 3a KoampaHe Ha MHOPMaLMSA 3a KOHKPETHa OHMNanH
TpaHcakuums ¢ KapTa v pa3untaHeTo 1 oT m-Token Postbank.

25. (N3m., B cuna ot 02.08.2021r.) ,TepMMHaNHo ycTPOUCTBO 3a
camoo6enyxBaHe” (Self-Service Zone machine) - wmawwuHa,
pasnonoxeHa BbB (PUHAHCOB LieHTbP Ha baHkaTa, ype3 KosiTo cneq
naeHTMrKaumsa nocpeacTBOM KpeauTHa, AebuTHa unv npeannareHa
kapTa, u3gapgeHa oT baHkata MoraT da ce W3BbpLIBaT criegHuTe
nnaTexHW W HennaTeXxHu onepauuMn:  BbTPELHOOGAHKOBM U
Mexayb6aHKoBM M3XOAALWM MpeBoan KbM CTpaHu oT EBponeiickoTto
MKoHomuM4ecko npoctpaHcTBo (EWIM) B neBa 1 eBpo mexay cobcTBeHn
CMETKM U KbM CMETKM Ha TpeTu Nnuua; noracsiBaHe Ha 3aAb/DKEHUS No
KpeauTu n KpeauTtHn kaptu B ,HOpobaHk Bbnrapusa® All; 3asiBsiBaHe Ha
KpeauT Unun KpeauTHa KapTa; TerneHe U BHacsHe Ha napv B 6poi B nesa
no cobCTBEHM CMETKN U BHacCsiHe Ha napu B 6poii B eBpo No cobCcTBEHM
CMETKM Ha YacT OT MalUMHWTe, cneuuanHo obo3HayeHu, Ye umat Tasu
TEeXHMYecka BB3MOXHOCT; M3BbLPLUBAHE Ha KOMyHanHW nnawaHus
(enekTpoeHeprusi, BoAa, WHTEPHET Yycryru, TOMMWHHA EHeprus,
kabenHa/ catenutHa TB u Ap.) KbM onpegeneHy JOCTaBYMUM Ha
nocoyeHute ycnyru 6e3 cb3gaBaHe Ha aboOHaAMEHT, KaKTo U Cb3faBaHe
M npomsiHa Ha aboHaMeHT 3a KOMyHanHO nnaliaHe; nnaliaHust Ha
MECTHW AaHbLM U Takcy KbM ONpeaeneHn obLLMHN; CPaBOYHN U APYTY
HennaTeXxHW onepauum B ToBa Yncno npomsiHa Ha MNH, reHepupaHe Ha
CNpaBKuN N MECEYHN U3BIIEYEHNSA NO CMETKW, KpeaUTHW, KpeAUTHU KapTy,
KaTo Ha HAKOM OT MalUMHUTE, Ha KouTo ToBa € 0B03HaYeHo
cnpaBkuUTe/U3BNeYeHnaTa Morat 1 ia ce pasnevarar.

26. (MN3m., B cuna ot 02.08.2021 r.) ,[durutanHa 3oHa 3a
ekcnpecHo 6aHkupaHe“ - ycnyra, npegocTtaBsHa oOT baHkaTa
no3BonsiBalla M3BbPLUBAHE Ha NNATEXHW W HEnnaTexHu onepauuu
ypes uaeHTUUukaumsa ¢ KpeauTHa, AebuTHa unm npeannareHa kapra,
usnageHa ot baHkaTa nocpencTBOM TepMMHANHO YCTPOMCTBO 3a
camoobenyxBaHe (Self-Service Zone machine). 3a «knueHT —
dur3nyeckn nuua, KoMTo ca noTpedbuteny no cmmucbna Ha 3akoHa 3a
nnaTexHute ycnyrm u nnatexHute cuctemu (3MYMC) ycnyrata e
nocTbnHa 6e3 HeobXoAMMOCT OT M3PUYHO 3asiBsBaHe. 3a KIWEeHTH,
kouto He ca notpebutenm no cmucena Ha 3IYIC ycnyrata ce
aKTMBMpa C MUCMEHO WcKaHe/3asiBneHne no obpasey Ha baHkaTa,
[eno3mpaHo BbB PMHAHCOB LieHTbp Ha baHkara.

27. (Hos, B cuna 0102.08.2021 r.)),,TpaHcakuua” - nnatexHa
onepauwus, HapeaeHa/pa3pelueHa nocpeactsom Kaprtarta

1. O6uwun nonoxeHus
1. (M3m., B cuna ot 11.05.2020 r.) UspaBaHe Ha eNeKTPOHHU

napuv — BbaHkaTa n3gaea €NeKTPOHHW Napu No HOMUHanNHa CTOMHOCT npu
nonyyasaHe OT BaHkaTa Ha CbOTBETHUTE cpenctea. CTpaHMTe
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[0roBapsiT, Ye 3a nonyyaBaHe Ha CpecTBa 3a U3JaBaHe Ha ENEKTPOHHU
napu ce cyuTa BCSIKO BHacsiHe Ha napy B HANMMYHOCT (B T.4. BHacsHe Ha
napy B 6pon no CwmeTkata uype3 TepMmuHanHu ycTtponctea ATM/
TEPMMHanNHU YCTpoMCTBaA 3a CaMOOOCHyXBaHe) W BCEKU BXOASLL
KpeauTeH npeBop, HapedeH no Cwmetkarta. M3gapeHuTe eneKkTpoHHU
napu ce cbxpaHssat no CmeTkaTta.

2. OGpaTHO U3KynyBaHe Ha eNeKTPOHHU napu — TUTYNAPbT Ha
CcMeTKa “Ma npaBo Mo BCSIKO Bpeme Aa noucka obpatHo M3KynyBaHe Ha
YacT MnM usanata CTOMHOCT Ha HeW3nomn3BaHWTe EeneKTPOHHU napw.
O6GpaTHOTO M3KynyBaHe Ce OCbLUECTBsIBA Ype3 uannaiwiaHe B Gpon no
HOMMWHanHa CTOMHOCT Ha napuyHaTa pPaBHOCTOWHOCT Ha HannyHUTE Mo
CmMeTkaTa enekTpoHHM napu. [lpaBoTo 3a o6paTHO W3KynyBaHe ce
ynpaxHsiBa crnef AenosvpaHe Ha nucmeHo uckaHe. C nognucBaHe Ha
[HoroBopa u Hactosiwmte O6LWM yCnoBuWs, CTpaHUTe ce cbrnacssaTt B
OTHOLLEHUATa NMOMEXAY CU Ja cyuTaT 3a MUCMEHO uckaHe 3a obpaTHo
U3KyrnyBaHe BCSKO HapexdaHe 3a TerneHe B HanuyHocT B oduc Ha
BaHkaTa. TUTynsapbT Ha cMeTKa ObIKM Takca 3a 06paTHOTO U3KynyBaHe
cbrnacHo Tapudata Ha baHkata u B cnyvanTe, nocodyeHn B O6wumte
yCroBMSl 3a OTKpMBaHe, BOAEHE W 3aKkpvBaHe Ha GaHKOBWM CMETKM Ha
dusmyeckn nuua B ,KOpobaHk Bbnrapma® AL

3. 3a gocTbn 1 pa3nopexaaHe cbC cpeacTeaTta A0 pasMepa Ha
pasnonaraemata HanuyHoct no CwmeTkata W [o pa3vepa Ha
onpegenennte no Kaprtata numutn, baHkata usgasa Kaprtata Ha
OnpaBomolleHVA AbpxXaTern, KOWTO Mpu MNepcoHanHa OCHOBHA
npegnnateHa kapta e v TWTynAp Ha CMeTKa, a Npu nepcoHanHa
ponbnHuTenHa aebutHa kapTa e onpedeneH ot TuTynspa Ha cMmeTka,
Bb3 OCHOBA Ha [lorosopa.

4, (N3m., B cuna ot 02.02.2021 r.) Cpok Ha [loroBopa

41. (MpeanweH TekcT Ha yn. 4, nam. B cuna ot 02.02.2021 r.)
HOFOBOPBT BNn3a B Chna, CYMTAHO OT AaTaTta Ha noanncBaHeTo My OT
BCUYKM CTpaHW. OnpaBOMOLLEHUST Abpxaten u TUTynsapbT Ha cMmeTka
nony4aBsaTt eksemnnsap oT [loroBopa BbB (DMHAHCOBWMS LEHTbP Ha
BaHkaTta, B koWTO [JOrOoBOpBT € CKIHOYeH, cried noanvcBaHeTo My OT
BCUYkM cTpaHu. [lpu nognucBaHe Ha [oroBopa AUCTaHLMOHHO
nocpeacteom KEI, ek3emnnaApbT OT [OroBopa ce npegocTaBs Ha
KapTogbpxatens v MNopbunTtens B enekTpoHeH BMA Ypes nnatdopmara
nnn MOOMIHOTO npunoxeHue Ha CbOTBETHUA [OOCTaB4YMK Ha
YyAOCTOBEPUTENHM YCNyTu.

4.2. (MpeguweH TekcT H un. 4, nam. B cuna ot 02.02.2021 r.)
[oroBopbT u3TM4a B MOCMEAHVMA OEH Ha Meceua OT roguHara,
oTbensizaaHn BbPXY NepcoHanHa ocHoBHa npeannateHa Kapra. B cnyyan
Ye [oroBopbT He ObAe npekpaTeH MNPEACPOYHO Ha HAkoe OT
OCHOBaHuVATa, MOCOYeHM B HacTosAwmTe ObLwm ycnosus, cnef nstmdaxHe
Ha MbpBOHAYarHWA My CPOK, CbLUMSIT Ce CYMTa 3a MpPeaoroBOpeH 3a
CbLLUUSI CPOK U yCcrnoBus. Bb3MOXXHOCTTa 3a aBTOMaTUYHO NpeforoBapsiHe
no pefa Ha NpeaxoAHOTO U3peyeHne ce npunara MHOroKpaTHO.

5. (N3m., B cuna ot 02.08.2021 r.) OnpaBOMOLLEHUAT AbpxaTen
MOXe [a M3BbpLUBA CMedHWTe MNaTexHU WU HennaTexHW onepauuu c
KapraTa:

5.1. (N3m., B cuna ot 11.05.2020 r.) TerneHe Ha napu B 6poit Ypes
TepmuHanHu yctporctea ATM ©  TepMuHanHM ycTpowcTBa 3a
camoobcnyxBaHe, 0603HayYeHu ¢ noroto Ha baHkara;

5.2. nnawjaHe Ha CTOKM W YyCRyrM B TbProBcku 06ekTV upe3
TepMuHanHu yctporicTea MOC;

5.3. (N3m., B cuna ot 02.08.2021 r.) nnawiaHe Ha KOMyHarHW ycryru
M U3BbLPLUBAHE Ha Apyrv onepauuu 4pe3 WHTepHeT nnatdopmu 3a
nnawaxus (ePay.bg v gp.); nnawaHe Ha koMyHanHu ycnyrn Ha ATM
YCTPOWCTBA; NnallaHe Ha KOMYHanHW YCryrM U Ha MeCTHU JaHbuu ©
Takcy Ha TepMUHanHW YCTPOWCTBa 3a camoobcnyxBaHe, 0603Ha4YeHn ¢
noroto Ha BaHkaTa; nnawiaHe Ha KOMyHanHu ycnyrm Ha 6aHkomaTn Ha
Bopwka (4pes ycnyrata B-Pay);

5.4. nnawlaHe Ha CTOKM 1 ycnyrn B IHTepHeT;

5.5. CNpaBOYHU U ApYrv MNaTeXHW U HEnnaTexHW onepaumn no
CwmerTkarta.

5.6. (M3m., B cuna ot 02.08.2021 r.) BHacsHe Ha napu B 6poli B fieBa

M eBpO Ype3 TepMUHamnHU ycTpoicTBa 3a camoobcenyxeaHe unu ATM,
cobcTBeHocT Ha baHkata, cneuvanHo ob6o3HayeHu, Ye npegnaraT Tasu
ycnyra (“BHocka Ha 6aHkomart®).

5.7. (N3m., B cuna ot 02.08.2021 r.) noracsiBaHe Ha 3aAbIKEHUS
no kpegutn otnycHaTu ot baHkaTta n No kpeauTHU kapTu, U3OageHU oT
BaHkaTa, 4pe3 TepMMHaNHO YCTPOWCTBO 3a caMoobcnyxBaHe,
0603HayeHo ¢ noroto Ha baHkaTa.

5.8. (HoB, B <cuna ot 11.052020 r.) 3asBaABaHe OT
Kpeautoabpxatenss BaHkata Ha KpeguT WnuM KpeauTHa KapTta 4vpes
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TepMUHaIHoO yCTPOMCTBO 3a camoobcnyxBaHe, 0603Ha4YeHo C 1oroTo Ha
BaHkaTa.

5.9. (N3m., B cuna ot 02.08.2021 r) BBTPELIHOGAHKOBM MU
mMexayb6aHKoBM M3XOASALWM NpeBoau B NeBa W €BpO KbM CTpPaHuW OT
EBponeickoTo ukoHomudecko npoctpaHcteo (EWM), mexay cobcTBeHn
CMETKW, KaKTO M KbM CMETKM Ha TpeTW nuua 4pe3 TepMuHanHo
YCTPOWCTBO 3a camoobcnyxBaHe, 0603Ha4YeHo ¢ noroto Ha baHkarta.

5.10. (HoB, B cunma ot 02.08.2021 r.) wugeHTudukaums Ha
Kaptoobpxatenss kato KnuMeHT Ha baHkata 4ype3 TepMuHanHo
YCTPOWCTBO 3a camoobcnyxBaHe, 0603Ha4eHo ¢ foroto Ha baHkaTa, 3a
uenuTe Ha nonseaHe Ha ycnyrata ,JurutanHa 30Ha 3a €eKCnpecHo
GaHkupaHe".

6. (N3m., B cuna ot 11.05.2020r.) TpaHcakumute/ onepaumute no
yn. 11.5.1, 11.5.2, 11.5.3, 11.5.4 morat ga 6baaT n3BbpLUBaHM B CTpaHaTa 1
B YyxbuHa upe3 TepmuHanHu yctpomnctea — ATM, MNMOC, osHaveHn c
TbproBCckUTe 3HauM (Mapku, nora) Ha MexayHapogHaTa KapToBa
opraHusauma — Mastercard, kakTo u 4pe3 BupTyanHu TepPMUHanHW
yctporictBa NMOC. Onepauuute no un. 11.5.5 n 11.5.6. morat ga 6bpar
M3BbPLUBAHN E€OMHCTBEHO Ha TepMmuHanHu yctpowctea ATM u
TepMUHanHuW YycTpoucTBa 3a camoobcnyxBaHe Ha baHkata Ha
TepuTopusaTa Ha Penybnuka Bbnrapus, ¢ usknioyeHWe Ha crpaBka 3a
HanM4yHOCT MO CMeTKa, KoATO Moxe Aa Obae u3BbpLUeHa M Ha Apyru
TepMUHaInHu ycTponcTBaa.

7. (M3m., B cuna ot 02.08.2021 r.) [MNpunoxummte KbM
TpaHcakumute/onepaumute ¢ Kaptata u KbM ycnyrute, JOCTbMHU 3a
KapTogbpxaTtenu, TakcM W KOMWUCUMOHHM Ha bBaHkaTta, kakto mu
npunoxumute kbm Kaptata numutu 3a onepauuu (B T.4. MUMUTKU 3a
ycnyrata JurutanHa 30Ha 3a ekcnpecHo 6aHkuMpaHe®), ca MoCoYeHN B
Tapudata, oOTHOCMMa KbM M3daBaHeTO UM obcnyxBaHeTo Ha
npegnnateHWTe kapTM W npeacTaBnsiBalla HepasfgenHa 4act oT
HoroBopa. TuUTynsapaT Ha cMeTka MMa Bb3MOXHOCT fa MocovBa U
NpOMeHsi NMMWUTMTE 3a ycnyrata ,JurutanHa 30Ha 3a eKCrpecHo
6aHKkvMpaHe" 4pes3 genoavpaHe Ha NUCMEH OOKyMeHT no obpaseu Ha
BaHkata B HewH (MHAHCOB UEHTBbp, KaTo onpegeneHuTe OT HEero
NMMWUTW B HUTO €AMH MOMEHT He MoraT Aa HagBWLaBaT MaKCUMarnHo
pa3pelueHute oT baHkaTta gencreawim nUMUTK 3a ycnyraTa ,JurutanHa
30Ha 3a ekcnpecHo baHkmpaHe®. CTpaHuTe J40oroBapsT, Ye AencTeallara
Tapuda ce npegocTaBs Ha crnegHWs AbNroTpaeH Hocuten — VIHTepHeT
canta Ha baHkata www.postbank.bg. C nognucsaHeTo Ha [JoroBopa
TuTynapbT Ha cmeTka 1 OnpaBOMOLWLEHVSIT AbpxaTten Aeknapupat
U3pun4HO, Ye ca 3anosHaTu ¢ Tapudara v npuemar TS Aa ce npunara B
OTHOLeHuATa M ¢ baHkaTta, cBbp3aHu ¢ [loroBopa 1 NpunoXxmnMmTe KbM
Hero O6LM YCNoBKSI, BEOHO C BCUYKW HEWHW U3MEHEHUS N AOMbIHEHUs],
ocblecTBeHU No pega Ha ObwwmTe ycnosusi u [orosopa. NHdopmauums
OTHOCHO CTOWHOCTWUTE Ha npunoxumua oT baHkata obMeHeH kypc e
HanuyHa Ha AbnroTpaeH Hocuten — WHTepHeT cavita Ha BaHkata
www.postbank.bg, kakto u B 6aHkoBuTe canoHu. OGMEHHUTE KypcoBe,
nNpunoXnMn OT MexayHapoaHata KapTtoBa opraHu3aums Mastercard
Europe, ce npegocTaBsT Ha gbnroTpaeH Hocuten - MIHTepHeT caiita Ha
BaHkaTta www.postbank.bg, kovTo cbabpxa NuMHK kbM WHTEpHeT cawTa
Ha MexpayHapoaHa kapToBa opraHmnsaums Mastercard.

8. (MN3m., B cuna ot 02.08.2021 r.) Ycnyrata ,BHocka Ha
6aHKomaT* npeocTaBsa Bb3MOXHOCT 3a BHacsHe Ha napw B 6poli B nesa
UnM eBpo Ype3 TepMmmHanHu yctporictea ATM unu ypes TepMuHanHo
YCTPOWCTBO 3a camoobcnyxBaHe, 0603HavyeHo ¢ noroto Ha baHkarta,
KaTo ca NpUIOXUMKN CriefHUTE YCIOoBUS:

8.1. (U3m., B cuna ot 02.08.2021 r.) CneunanHo obo3HayeHuUTe
TepmuHanHu yctponctBa ATM Ha bawdkaTa, kouTo npegnarat Tasu
ycnyra, KakTo W TepMUHanHWTE YCTPOWCTBa 3a CamooOCnyxBaHe,
npvemaTt caMmo UCTUHCKN HenoBpeaeHn 6bnrapcku 6aHKHOTU ¢ HOMUHaN
o1 5, 10, 20, 50 1 100 neBa, KakTo 1 eBpo 6aHKHOTM ¢ HOMKHan oT 5, 10,
20, 50, 100 n 200 eBpo, KaTO NpK NOCTaBAHETO UM B YCTPONCTBOTO Ce
u3BbpWBa NpoBepka. HeuctuHcku unu npenpaBeHu GaHKHOTU ce
3a4bpxaT B TEPMUHAIHOTO YCTPOWCTBO, HE Ce 0Tpa3siBaT KbM BHOCKaTa
no CmeTkata u 3a Tax baHkata He OAbXU 3aMsaHa ¢ ApyrM GaHKHOTU
n/vnn gpyro obesLeTeHure.

8.2. (M3m., B cuna ot 02.08.2021 r.)3a Bcsika BHocka Ha 6aHkomat/
TEPMUHAIHO YCTPOWCTBO 3a camoobCryxBaHe, OT TEpPMUHAMHOTO
YCTPOWCTBO Ce pasnevaTBa pasnucka C MNOTBbPXKAEHWE WM JaHHM 3a
“3BbLPLUIEHaTa TpaHCaKkuMs, B TOBA YMCMO 3a 06LIO BHeceHaTa Cyma,
KaKTo 1 3a Hann4HocTTa no CmeTkaTa crnep TpaHcaKuusTa.

Mpy BHOCKA, HanmpaBeHa Ha TepMWHANHO  YCTPOWUCTBO  3a
camoobcnyxBaHe, BMeCTO  pasnucka Ha  XapTUeH  HocuTen,
kapToabpXaTensT mMoxe Aa n3bepe Aa nonyun enekTpoHHa Genexka,
KOSITO Ce U3npalla Ha eneKTPOHHKS My afpec, npefocTaBeH Ha baHkaTa.

Internal Use

8.3. OenosvpaHuTe cpegctsa noctbneatr no CmeTkata KbM
Kaprtara v yBenuyaeaTt pasnonaraemara n HanmuHoct. OTpassBaHeTo no
6anaHca Ha CmeTkaTa ce M3BbpLUBa He3abaBHO cref U3BbPLLUBAHETO Ha
BHOCKaTa.

8.4. (N3m., B cuma ot 11.05.2020 r.) Cnopen TexHuyeckuTe
Bb3MOXHOCTM Ha TepMuHanHoto yctpowictBo ATM/ TepmuHanHoTo
YCTPOWCTBO 3a caMo0obCnyBaHe, KOUTO Ce U3NUCBAT Ha HEroBUS eKpaH:

al B YCTPOWCTBOTO MoOraT Aa Ce MOoCTaBAT €QHOBPEMEHHO A0
onpegeneH makcumaneH 6poit 6aHKHOTW C edHaKbB WU C pasnuyeH
HOMWHan.

6/ YyCTPOWCTBOTO nNpuema onpefeneH MakcumaneH 6poi
6aHKHOTW, C edHaKbB WM C pas3nuyeH HOMMHarn, 3a BCska oTAenHa
BHOCKa.

8.5. (N3m., B cuma ot 11.05.2020 r.) Cnea noctaBsHETO Ha
6aHKHOTUTE B TEPMUHAMNHOTO YCTPOMCTBO MOXe Aa ce n3bepe n yHKumns
3a OTKa3 OT TpaHcakuusTa, Npy KOEeTO ce BpbluaT CbLyMTe GaHKHOTM.
Cnen noTBbpXKAEHWE Ha TpaHcakuusiTa B6aHKHOTWTEe He noanexar Ha
BpbLaHe. Mpy Hannume Ha HEUCTUHCKW, NN MpenpaBeHn GaHKHOTK,
TEPMMHANHOTO YCTPOMCTBO MM 3aA4bpiKa.

11N W3paBaHe 1 nogHoBsAiBaHe/npeusfaBaHe Ha KapTa

1. BbaHkata u3gaBa Kaprtata CbC CpOK Ha BanuaHOCT, KOMTO
M3TM4a B NOCNEAHUsI OeH Ha Mecela OT roguHaTa, otbenssaHn BbpXxy
Hesl.

2. KapTtata e cobctBeHocT Ha BaHkata n e npegocTtaBeHa 3a
nonseaHe Ha ONpaBoOMOLLEHUS bpXKaTerl, KOUTO e ANbXeH Aa S nona3sa
CaMo JINYHO.

3. (N3m., B cuna ot 16.07.2018 r.) baHkaTa usgaea n npegasa Ha
OnpaBomoLleHnsa AbpXKaTen WM Ha YMbIHOMOLLEHO OT Hero nuue ¢
nbnHomolHo no un. lll. 10 KapTtata B cpok 4o 10 gHKM OT cKnoYBaHeTo
Ha [orosopa.

4, BepHara cneg nonyyaBaHeTo Ha KapTaTa u 3anevaTaHusi vk
¢ MWH, OnpaBomolueHMAT AbpxaTen e AnbXeH Aa nposepu: al
LenocTTa Ha nnvka c NMYH n cboTBeTcTBMETO MeXAy HOMepa, oTrnevaTtaH
BbPXY NMueBaTa cTpaHa Ha KapTtarta u nocoyeHarta 4acT OT Homepa Ha
KapTata (6e3 koHTponHuTe uncna) B nnuka c NWH; 6/ cboTBeTCTBMETO
mMexay 3asBeHOTOo B [loroBopa uM3nuMcBaHe Ha WMMeHaTa Ha
OnpaBomolleHna AbpxaTten Bbpxy Kaptata u HaumHa, MO KOWTO
uMeHata Ha OnpaBomoOLleHNs AbpxaTen ca W3NUMcaHu BbpXY
nonyyeHata Kapta. [lpu cbOTBETCTBME Ha TOPHUTE  AAHHW
OnpaBoMOLLIEHVAT AbpXxaTen crneasa Aa ce Noanvile Ha onpeaeneHoTo
3a uenTa mMsAcTo Bbpxy Kaprarta.

5. (N3m., B cuna ot 13.02.2018 r.) MNMpn HecbOTBETCTBMNE MEXAY
HoMepa, oTneyaTtaH Ha nuueBaTa cTpaHa Ha KapTarta u To3u, nocoveH B
nnvka ¢ NMWH, n/unu npy HecbOTBETCTBME MEXAY 3asiBeHOTO B [JloroBopa
n3nuceaHe Ha nMeHata Ha OnpaBoMoLLeHVA AbpxaTen BbpXxy KaprtaTta
W HayvHa, no KoWTo MmeHaTta Ha OnpaBomolleHus Abpxaten ca
u3nucaHu Bbpxy nonydveHata Kaprta, OnpaBOMOLLEHVAT Abpxarten e
OnbxeH He3abaBHO na BbpHe Kaptata Ha badkata. baHkaTta, 3a
cobcTBeHa cmeTka, npednpuema Heobxogumute [OeWCTBUA  3a
OTCTpaHsiBaHe Ha HeCbOTBETCTBMETO B CPoK A0 10 AHM OT BpPbLLAHETO Ha
KapraTta.

6. (MpeagwuweH TekcT oT un. l1I.5, nam. B cuna ot 13.02.2018 r.)
Mpn cbMHeHVe 3a HapywaBaHe Ha UernocTtTa Ha nnuka c [MUH,
OnpaBoMOLLEHUAT ObpXaTen € AnbxeH HesabaBHO [a yBeaoMu
BaHkaTta no pega Ha yn. VII.8.

7. (MpepwnweH Tekct ot yn. l11.5 nam., B cuna ot 16.07.2018 r.).
Mpn wnstTnmyaHe cpoka Ha BanugHocT no un. lll.1 n aBTOMaTM4HO
npegoroBapsiHe Ha cpoka Ha [loroBopa cwbrnacHo un. |l.4. no-rope,
Kaptata ce nopHoBsBa 3a HOB cCpoK, kato Ha OnpaBomoOLLeHVS
AbpXaTen Unu Ha YMbHOMOLLLEHO OT HEro nuue G MbIIHOMOLLHO MO Y1,
IIl. 10 ce npepaBa nogHoBeHa KapTa cbC Cblyusi HOMep. 3a Aa nomnyyu
nogHoBeHaTa Kapta, OnpaBoMOLLEHUSIT AbpXKaTen creaBa B CPOK He Mo-
paHo oT 10 (aeceT) AHW Npean M3TUYaHe Ha Cpoka Ha BanMAHOCT Ha
KapTaTa ga npegape Ha baHkarta KaptaTta ¢ n3tuyaly cpok Ha BanugHocT
1 Aa nory4yx HoBaTa Cv KapTa NINUYHO UMK Ype3 YMbITHOMOLLLEHO OT HEero
nvue ¢ mbrHomotyHo no yn. lll. 10. CtapaTa nnacTtuka ce yHuLLOXaBa B
npucbcTBMeTo Ha OnpaBomolleHns abpxaten. MNpu nomnyyaBaHe Ha
nogHoBeHata Kapta ce npunarat cboTtBeTHO un. l11.4 n un. [11.5. Mpu
nogHoBsBaHe Ha Kaptata baHkata He wusgaBa HoB [MWH-kog Ha
OnpaBomolueHusa abpxarten. Korato KaptaTta ce npeusgasa, baHkaTa
n3nasa HoB MUH kopa.

8. (MpepwmweH TekcT ot un. l1I.5, nsm. B cuna ot 13.02.2018 r.)
Kaprtarta He ce nogHoBsBa/ npen3fasa B crieHUTe Criyyau:

8.1. C KapTa He ca 13BbpLUEeHM onepaummn 3a Nepuos oT 2 roguHu,
npeav gartara Ha CUCTEMHO MOAHOBSABaHe/NMpensaaBaHe;
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8.2. Kaptata e 6nokupaHa KbM patata Ha  CUCTEMHO
nogHoBsiBaHe/MpensgaBaHe, HE3aBWCMMO OT  OCHOBaHMETO  3a
GnokupaHe;

8.3. Mpean patata Ha CMCTEMHO MNOAHOBsIBAaHe/MpeusgaBaHe Ha
KapTata ca npeanpvetu OeicTBUs 3a MNpekpaTsiBaHe Ha LOrOBOPHUTE
OTHOLLEHNS OT HSAKOSA OT CTpaHuTe no [oroBopa.

9. (Mpegvwen un. 1I1.6, u3m., B cuna ot 02.02.2021 r.)
M3pnapgeHata Kapta, kakto 1 Bcsika crnegBawa Kapta, kosito we 6bvae
n3gafjeHa 3a 3amsiHa WM MOAHOBSIBAHE HA MbpBOHAYanHaTta, ce
npegasa Nn4yHO Ha OnNpaBOMOLLEHUS] AbpXaTen Unn Ha YMbIHOMOLLEHO
OT Hero nuue oT yMbIHOMOLLIEH cnyxuTten Ha baHkaTa BbB ouHaHCOBUSI
LEHTBbP, B KOWTO € ckrtoyeH [JoroBopbT, Unu B Apyr (pMHaAHCOB LIEHTBP,
nocoyeH n3puyHo ot OnpaBoOMOLLEHUS AbpXKaTen.

9.1. B cny4an 4ye OnpaBOMOLLEHVAT AbpXaTen 3asBu nonyvyasaHe Ha
nogHoBeHa/npensgageHa Kaprta B gpyr dpuHaHcoB LeHTbp Ha baHkaTa
cneg patata Ha CUCTEMHO nogHoBsiBaHe, baHkata ocwurypsisa
Bb3MOXHOCT 3a TOBa, kaTo cbbupa Takca B pa3mep, MOCOYEH B
Tapudpata Ha BbaHkaTta, 3a koeTo TUTYnAPBLT HA CMeTka JaBa CBOETO
cbrnacue.

9.2 (Mpeanwex un. [11.9.1, uam. B cuna ot 02.02.2021 r.) MNpn
nognuceaHe Ha [orosopa guctaHumoHHo nocpeactsoM KEI, kakto u B
crnyyal Ha M3pUYHO MUCMEHO UCKaHe OT CTpaHa Ha Kaptoabpxartens,
KapTaTta moxe ga 6bae AocTaBeHa MYHO, C Kypuep Ha akTyanHus agpec
3a KopecnoHgeHuusl, nocodeH ot Kaptoabpxatens. Mpu goctaBka Ha
KapTaTta C Kypvep ce AbIDK/ Takca CbriiacHo npunoxumara Tapuda Ha
Bankata. MNpu goctaBka Ha KapTtata ¢ kypuep, Kaptata moxe ga 6bae
nony4eHa camo nmyHo ot OnpaBomolleHus abpxaren. MNonyyaBaHeTo
Ha KapTaTta ce ygoctoBepsiBa C NMognMCBaHETO Ha MPOTOKOM, pecn. Ha
KypuepckaTta ToBaputenHunua. OnpaBoMOLLEHUAT AbpXKaTen Aeknapupa,
Ye e yBeJOMEH, Ye npu JocTaBsiHe Ha KapTaTa ¢ kypvep, NnocnegHusT e
onpaBomMowieH oOT baHkata pa uv3ncka nuyHaTa  Kapta  Ha
OnpaBomoLLieHVs abpXxaTen 3a Lenute Ha yaoCcToBepsiBaHe Ha HeroBaTta
CaMOMMYHOCT, KaKTo M Aa BNuLIe NMYHUTE My AaHHW (ume, EH n Homep
Ha NnyHa KapTa) B TOBapuTenHuuaTa 3a LenvTe Ha yA0oCToBepsiBaHe Ha
nony4asaHeTo Ha Kaptata. OnpaBoOMOLLEHUAT AbpXaTen noemMa pucka
OT Henosny4yaBaHe, CbLeCTBYBaLL Npy NpegasaHe Ha KapTata no kypuep,
ako He e pfeknmapupan TodyHus cu agpec nped baHkata wnm He e
yBegomun baHkaTta cBoeBpeMeHHO 3a NpomsiHa Ha agpeca. B cnyyaute
no NpeaxoAHOTO U3peyeHue, KypuepsbT Bpblua Kaptata Ha baHkaTta u ce
npunarat ycnosusaTa Ha yn. [11.10 no-gony.

10. (MpeguweH yn. 111.9, nam. B cuna ot 02.02.2021 r.) B cnyyan
Ha npepaBaHe Ha Kaprtata Ha MBbMHOMOLLHWK, TOW cnegsa fa e
YMBAHOMOLLEH C W3PUYHO MUCMEHO MbIIHOMOLLHO, OTrOBapsillo Ha
cnegHUTe N3NCKBaHUS:

1) MbNHOMOLWHO C HOTapuanHo yAOCTOBEpsiBaHe Ha MoAnuc Wnn Ha
nognuc M cbAbpxaHue, 3aBepeHo OT (a) 6bnrapckvM HoTapuyc crieg
mMecey, Mman 2016 r. unu (6) 3aBepeHO B 6bnrapcko AMnNIoMaTUYecKo unm
KOHCYJICKO MPeaCcTaBUTENCTBO B YyxOuHa 1 npeactaBeHo B baHkaTta 3a
MbpBY NMbT B CPOK A0 1 (egHa) rogunHa oT AaTa Ha 3aBepsiBaHETO My;

2) lMbNHOMOLWHO MO HewH obpasel, NoAMUMCaHO €OHOBPEMEHHO OT
YMBAHOMOLUUTENS U YMTbIIHOMOLLEHOTO NULE NPes HEWH CYXUTE;
[MbNHOMOLLHOTO ce NpeAcTaBs OT MbIIHOMOLLHMKA B OPUrMHar, 3aefHo C
BanuaeH OOKYMEHT 3a HeroBata camonuyHocT. baHkaTa nma npaBso aa
noucka Aa nonyyu U3pu4HOTO NMUCMEHO NOTBBbPXKAEHNE Ha BanMaHocTTa
Ha MbITHOMOLLHOTO OT YMbJIHOMOLLMTENS, aKo TO He € NOAMNMCaHO Npeq
HEWH CINYXUTEN, KaKTo M Aa M3BbPLUN MPOBEPKA HA MbIHOMOLLHOTO B
perncTpu, A0 KOUTO MMa pernaMmeHTupaH Aoctbn. baHkaTta uma npaso Aa
OoTKaxe Aa npueme MbMHOMOLLHO NPU HECHLOTBETCTBUE C M3NCKBaHUATA
1 3a paboTa C MbIIHOMOLLHU, KaTo, HO HE CaMO; ako MO HelVHa npeLeHka
06xBaTBLT Ha NpeAcTaBUTENHATa BNAacT Ha YMbMHOMOLLEHOTO NNLE He e
OedVHUpaH SICHO U HEABYCMMCIIEHO; aKo B MbIHOMOLLHOTO € YTOBOPEHO
yCrnoBuMe 3a npekpaTsiBaHe npaBaTa Ha MbITHOMOLLHMKA UMW yCrioBre 3a
U3NbIHEHME, KOETO € M3BBH KOHTPOma W UM ako No HelrHa npeueHka
cb3faBa 3aTpygHeHUs W3BbH OOMYaMHOTO 3a OTKpUBaHE UMM
obcnyxBaHe Ha CMeTKa; ako He MOXe [a NpoBepu MbITHOMOLLHOTO B
CbOTBETHWUTE PEFUCTPU, OO KOUTO MMa perfameHTMpaH AOCTbM; ako He
MOXe Aa MonyyYu U3pu4HO NMUCMEHO MOTBLbPXKAEHME 32 BannaHOCTTa Ha
MbIHOMOLLHOTO OT YMbHOMOLLMTENS; NPU CbMHEHVEe 3a pefoBHOCTTa
Ha MbIIHOMOLLHOTO UK 3a HENPaBOMEPHU AENCTBUSA UMK APYro NoAobHO.
C nognuceaHe Ha [loroBopa, OnpaBoMOLLEHVAT abpKaTen Aeknapvpa,
Ye e yBEZIOMEH U Ce Ccblacsiea, Ye B cnyyan Ha npefdaBaHe Ha Kaprtata
oT BaHkaTta Ha MbNHOMOLLHUK, HOCU BCUYKM PUCKOBE OT HEMOMy4aBaHETO
" N0 BMHA Ha MbMHOMOLLHMKA, KaKTO U OT €BEHTyarHO M3BbpLUBaHe Ha
onepauuu ¢ Kaptata oT MbNHOMOLLHMWKA UNK OT TPETOo Nuue.

11. (Mpegnwen un. 111110, mnam., B cuna ot 02.02.2021 r.)
M3papeHata Kapta ce cbxpaHsiBa OT baHkata B npogbikeHWe Ha
YeTVpWU Mecelia OT AaTaTta Ha usgaeaHeTo . B cnyyan ye B TO3M Cpok
KapTtata He 6bae notbpceHa oT OnpaBOMOLLEHUS ObpXaTen unm ot
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YMBMHOMOLLEHO OT HEro nuue ¢ MbIIHOMOLLHO Mo 4r. 111.9 B cboTBETHMSA
cdmHaHCOB LeHTbp Ha BaHkaTta unm kypuepbT He ycnee Ja oTkpue
KapTogbpxatens Ha nocodeHust agpec 3a KopecnoHaeHums, KaptaTa ce
yHuwoxasa. Mpu yHuwoxasaHe Ha KapTtata no pega Ha HacTtosiwara
pa3nopenba [loroBopbT He ce npekpatsaBa U  OnpaBOMOLLEHUST
abpxaten/TutynapbT Ha CMeTka He ce ocBObOXdaBa OT 3aAbIHKEHUsATa
My no [oroBopa. B cnyyaute no HacTtosiwata pasnopenba,
OnpaBOMOLLEHVAT AbpXaTen uMa Npaso Aa nogaae monba 3a nsgasaHe
Ha HoBa Kapta cbrn. un. VIL.12. nnu 3a npekpatasaHe Ha [lorosopa
cbrnacHo un. IX.1.

Iv. NepcoHaneH naeHTudmkaumoneH Homep (MUH) n koa 3a
Bepudmkaumna Ha Kaprata n onpaBomolueHus abpxaren (CVV2/
CVC2). KogoBa pgyma (napona). CoddtyepeH TOkbH (m-Token

Postbank)

1. (N3m., B cuna ot 02.04.2021 r.) KapTtaTta ce nsgaea 3aegHo ¢
yHukaneH MNMWH-koga, konTto ce npenaBa Ha OnpaBOMOLLEHNS AbpXaTen
UM Ha YMbIIHOMOLLEHO OT Hero nuue ¢ mbnHoMoLwHo no 4n. 111.10 no
€[VH OT CNeAHUTE HauNHW:

1.1. Ypes SMS cbobLieHune, nsnpateHo Ha mobuneH TenedoHeH Homep,
nocoyeH nuyHo ot Kaprtoabpxartens npen bankata. B T03n cnyyan
KapTogbpxaTtenat nsnpawa SMS cbobLieHne Ha nocodeH oT baHkata
HOMep, CbAbpXallo npegocTaBeH My oT baHkaTa npu nonyyaBaHe Ha
KaptaTta kog. B otroBop Ha usnpateHoTo ot Kaptogbpxartensa SMS
cbobuieHne, baHkaTa manpawa SMS cbobuieHne, cbabpxawo MAH.
[Mpn BbBEXOAHE TPW MbTWM Ha rpelleH Ko, uanpawaHeto Ha MNUH ot
BaHkaTa ce 6nokupa. ManpawaHeTto Ha MNMVH moxe aa ce gebnokunpa npu
obaxgaHe ot KapTtogbpxkaTens Ha TenedoHa 3a Bpb3ka Cc baHkaTta,
manucaH Ha rbpba Ha Kaprata, cnea wgeHTMdMKaums Ha
KaptogobpxaTtens. ManpawaHeto Ha MNMYH ype3 SMS e Bb3MOXHO camo
Ha Homepa, obcnyxBaHn OT 6brArapcks MoOGunHM oneparopu.
[MocoyeHnaT B HacToslaTa Touka HauvMH Ha npegasaHe Ha MVH He ce
npunara npv rnonaeaHe Ha ycrnyraTa 3a ekcrnpecHo usgasaHe Ha Kaprara,
npeanaraHa B onpegeneny oducn Ha baxkaTta.

1.2. B 3anevataH nnvK OT YMbJIHOMOLLEH CryxwuTen Ha baHkaTa BbB
rHaHcoBUsA LeHTbp (oduc) Ha BaHkaTa unu oT Kypuep Ha akTyanHus
agpec 3a  KopecrnoHgeHumss Ha OnpaBoMOLLeHWs AObpxarten, B
3aBUCMMOCT OT HayMHa Ha nonyyaBaHe Ha Kaprarta, onpegened
cbrmacHo  un. IlL9. no-rope. C nognuceaHe Ha [loroBopa
OnpaBoMOLLEHVAT AbpXaTen Aeknapuvpa, 4e € yBeOOMeH U ce
cbrnacsiea, 4Ye B crnydam Ha npepasaHe Ha [WH ot Bankata Ha
MbITHOMOLLHMK, HOCK BCUYKWN PUCKOBE OT HEMOJMy4YaBaHETO My MO BUHA HA
MbIIHOMOLLHUKA, KaKTO U OT €BEHTyarHoO M3BbpLUBaHE Ha onepauuv c
KapTata OT nbnHOMOLWHWMKA uNM OT TPeTo nuue W npuema, 4e
npepasaHeTo Ha NWH ot baHkaTa Ha MbMHOMOLLHMKA B 3ane4aTtaH ninvk
He npeacTasnsBa paskpuBaHe Ha [H Ha TpeTo nuue.

2. MNH-koabT ce nsnonsea eguMHCTBEHO ¢ KapTaTta, 3a KOosiTo e
n3gageH.
3. OnpaBoOMOLLEHUAT AbpXaTen e AnbXeH Aa na3u B TanHa NMNH-

koga Ha Kaprtata, ga B3eMe BCUYKM HEOOXOOMMU MepKu CpeLly
y3HaBaHeTO My OT ApYru nvua, KaTo He ro cbobLlaBa Ha HUKOTO, HE o
3anucea Bbpxy KapTtata unu gpyra Belw, KosiTo Hocx 3aegHo ¢ Kaprara,
WU Ha Opyr HOCUTEN, KakTo U Ja B3eMe BCSKaKBW ApyrM Heobxoammu
MEepKU 3a orna3BaHeTo Ha TanHaTa Ha NWH-koaa.

OonyckaHeTo Ha ysHaBaHeTto Ha [lMH-kogpa oT TpetTn nuua,
CboOLLaBaHETO MNM 3anMcBaHeTO My Ha KakbBTO W Aa 6uno Hocuten
npencraenaBaT rpyba HebpexHOCT OT cTpaHa Ha OnpaBoOMOLLEHMS
AbpxaTten, kaTo M3bposiBaHETO HE € n3vepnaTenHo.

4, (N3m., B cuna ot 02.02.2021 r.) NMH-koabT Moxe ga 6bae
NMPOMEHSIH  MHOTOKpaTHO OT  OnpaBOMOLLEHWST  Abpxaten 4pes3
TepMuHanHo yctpoiictso ATM (6aHkomaT) Unum TepMUHANHO YCTPOUCTBO
3a camoobecnyxBaHe Ha baHkata. OT cbobpaxeHus 3a CUrypHOCT

KapTogbpxatenat cnegsa pfAa npoMeHu mbpBoHavanHus  [MUH
CBOEBPEMEHHO Cref NonyyaBaHeTo My.
5. B cnyvahi 4ye Ha TepMuHanHU YCTPOWCTBA, MW3WCKBALLM

BbBexgaHe Ha [WH-kog, 6bae BbBeaeH rpeweH MUH Tpu nbTu
nocnegosaTenHo, Kaptarta ce 6rokupa 3a no-HaTaTbLUHO U3MOM3BaHe Ha
YCTPOMCTBA, U3NCKBaLLM BbBexaaHeTo Ha lMHkoh. Bb3moxHocTTa 3a
usnonaesaHe Ha Kaprtata Ha ycTponcTBa, M3WUCKBALLM BbBEXAAHETO Ha
MNH-kopa, ce Bb306HOBSABA Cref NPeMVMHABAHETO Ha kapToBaTa cuctema
B HOB paboteH uukbn cneg 11:00 yaca Ha cnegBawmst oeH u cneg
BbBeXaaHeTo Ha BepHus MNH—koa ot OnpaBomMoLLeHus AbpxaTten.

6. (N3m., B cuna ot 02.04.2021 r.) B cnyyan Ha 3abpaseH MVH
Ha Kaptata unu Ha 3arybeH nnuk c MNMWH Ha Kaptata, kakto u npwu
CbMHEHUSI UNWN NPeanonoxeHust 3a ysHasaHe Ha MH ot TpeTo nuue,
OnpaBomoLleHnAT abpxaTten Tpsabea ga ysegomu baHkata no pega Ha
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un. V1.8, cnep koeTo aa usbepe eqHa OT cnefHUTe onumm, KaTo 3a Besika
OT TSX ObJ/DKM Takca cbrrnacHo Tapudata Ha baHkata: a/ KapTtata ga
6bae npevsganeHa (c enekTpoHHa aoctaeka Ha MNUH upes SMS); 6/ a
6bae n3papeH HoB MVH kbm KapTtaTta (camo Ha xapTueH HocuTten)

7. OcseH [MWH-koa, kbm Kaprtata, ce reHepupa W yHuKaneH
ponbnHuteneH kop (CVV2/ CVC2), konto npeacTaBnsiBa koA 3a
Bepudmkauma Ha Kaptata n OnpaBomoLLeHVs gbpxaTen u e CbCTaBeH
OT nocrnegHuTe Tpu UMpPUM OT YMCNOTO, OTMEeYaTaHo B rfeHTata 3a
noanuc Ha KaptaTta. OnpaBoMOLLEHUST AbpXKaTen e ANbXeH Aa CbobLuym
TO3N AOMBIHWUTENEH KOA, aKo TakbB Ce WM3WCKBA, KaKTO M HOMepa Ha
KapTara v cpoka Ha HeliHaTa BanvgHOCT MPW M3BBbPLUBAHE Ha NnaLaHus
¢ Kaprtarta B nHTEepHeT unu no tenedoH, korato Kaprtara usmyeckn He
NpVUCBLCTBA U MHpOPMaLMATa OT MarHUTHaTa neHTa/yuna Ha Kaprtata He
e poctbnHa. ChobLlaBaHeTo Ha Koda CryXu 3a ocHoBaHWe Ha baHkaTta
0a oaobpu unu oTkaxe U3BbPLLBAHETO Ha CbOTBETHATa onepauust.

8. Mpu ckmouBaHe Ha [loroBopa TuTymspbT Ha cmeTkaTa u
OnpaBoMOLLEHVAT AbpxaTten nocoysar B [loroBopa kogosa Ayma
/napona/, KoATO CAYXW 3a [AOMNbfHUTENHa WAEHTUdMKALUMA Ha
OnpaBomolleHns Abpxarten/ TuTynapa Ha cCMeTka OT cTpaHa Ha
BaHkata npu noctbnuno no TenedoHa WCKaHe 3a MoryyYaBaHe Ha
MHdOPMaLMA OTHOCHO M3BBbPLUEHN TpaHcakumn ¢ KapTaTa, HamM4HoCcT
no Cwmetkata u 6nokupanun cymu. C nognucsaHe Ha [orosopa
OnpaBoOMOLLEHVAT Abpxaten u TUTYnsapbT Ha CMEeTKa ce cbrnacsasar
ropenocoyeHaTta uHgopmaumsa aa 6bae npepgocTaBsHa oT baHkaTa Mo
TenedoHa Ha nwuue, KoeTo e uaeHTuduumpaHo oT baHkata kaTo
OnpaBomolleH Abpxaten wnum TUTynsp Ha CMeTka Bb3 OCHOBA Ha
nocoYeHn oT Hero Tpu umena, EMH, Homep Ha Kapta n kogosa ayma no
npeaxogHoTo u3peveHne. CTpaHuTe npvemaT 3a HeaByCMuWCreHa W
6e3cnopHa Bcsika naeHTudKKaums, ussbplueHa oT baHkata Bb3 ocHoBa
Ha ropHute AaHHN. ONpaBOMOLLEHUAT AbpXaTen/TUTynApbT € ANbXeH
[a B3eMe BCUYKM HEOOXOAMMM MEpKM Cpelly y3HaBaHeTO Ha KogoBsata
Ayma oT Apyrv nvua, BKIMIOYUTENHO M KaTo He 51 cbobLuaBa Ha HUKOTO U
He 51 3anucBa Ha HUKakbB HocuTen. Cred ckntoyBaHe Ha [loroBopa, HoBa
KogoBa Ayma Moxe Aa 6bae 3asBeHa OT TuTynsapa Ha cmeTkaTa, Ui ot
OnpaBoMoOLLEeHVA AbpXaTen CbC CbrMacueTo Ha TUTynapa Ha cmeTkaTa.

9. HapexgaHeTo 3a u3BbpLUBaHE Ha CbOTBETHATa TpaHcaKuums/
ornepauus ce cuvMTa OafeHo C M3BbLbPLUBAHETO Ha AeNcTBUsiTa Mo un.
VIl.3.Taka nogageHOTO MNnaTexHo HapexgaHe He Moxe ga Obae
OTTEerneHo.

10. (Hos, B cuna ot 29.07.2019 r.) 3a ga n3BbpLUBa EMEKTPOHHM
OVCTaHUMOHHM NNaTeXHW M HennaTeXHW onepaumu B MIHTepHeT npwu
onpepeneHn TbproBuUy, Ha KouTo IHTepHeT cTpaHuumTe ca o6o3HayYeHn
¢ Mastercard Identity Check wnm VISA Secure, e Heobxogumo
KapToabpxatenar Aa uHctanupa u aktuempa MobunHo npunoxeHne m-
Token Postbank. lMpunoxeHneto m-Token Postbank ce aktnsupa no
uckaHe Ha OnpaBomolueHusi AbpxaTten 4ype3 ycnyrata Ha baHkarta
MHTepHeT OaHkupaHe — ,e-Postbank, BkniountenHo u upe3 basoara
dPYHKLMOHANHOCT Ha MIHTepHeT GaHKupaHeTo.

1. (N3m., B cuna ot 02.04.2021 r.) KapTtoabpxatenat nonyyasa
aKTMBaLMOHHWUTE KoAoBe 3a npunoxeHneto m-Token Postbank no gsa
He3aBMCMMW kaHana: ype3 SMS unu gpyro enekTpoHHO cbobLueHve n
ype3 e-mail Ha perucTpvpaHuTe NMYHO OT Hero B BaHkata mobuneH
TenedoHeH HOMEp 1 eNEKTPOHEH aapec (B u3nparteHust e-mail e nocoyeH
W NWHK 3a CBansiHe Ha npunoxeHueTo). baHkaTta He HOCKM OTrOBOPHOCT
npu NOrpeLuHo NogaaeHy Uunu HeakTyanuavpaHu oT KaptogbpxaTens
HOMep Ha MoGuneH TenedoH 1 enekTpoHeH agpec. AkTyanusauus Ha
HOMep Ha mobuneH TenedoH W enekTpoHeH aapec Moxe Aa 6bvae
HanpaseHa B opuc Ha baHkarTa..

12. (N3m., B cuna ot 02.04.2021 r.) 3a ga ce ocurypu AocTaTb4yHO
BMCOKO HMBO Ha 3aluTa Ha kaHanute, MO KOWUTO ce mnony4yaBaT
aKTMBaLMOHHWTE kofJoBe, KapToabpxaTensT e AnbXeH Aa B3ema Mepku
[OCTBMBT [0 €NeKTPOHHaTa My nolya npes MoBWUITHOTO YCTPOWCTBO Aa
cTaBa C NoTpebuTencko ume u napona, a 4OCTbLMBLT My Ao SMS n gpyru
eNeKTPOHHM CbOOLLeHNsT Aa CcTaBa Cref BbBexAaHe Ha CbOTBETHUTE
WAEHTUPUKALMOHHN JaHHM 3a OTKIYBaHE Ha MOBUIHOTO YCTPOWUCTBO
(MWH 3a MoBUNHO yCTPOMUCTBO UM BruoMeTpuyHM AaHHK)..

13. (HoB, B cuma ot 29.07.2019 r.) C akTMBuMpaHe Ha
npunoxeHneto m-Token Postbank ce cuuta, ye KapTtoabpkatenat
n3bupa CbLOTO 3a CpeAcTBO 3a uaeHTUdukaums npen baHkata v 3a
NoTBbpXAaBaHe Ha CbIMacuMeTo My 3a M3MbIHEHWE Ha ENEKTPOHHU
OVUCTaHUMOHHU MNaTeXHW U HenmaTexHu onepauun kakto ¢ Kaprara,
Taka v Ypes Apyrute AUrMTanHu kaHanu 3a AoCTbM OT Pa3CTosiHUE U C
aKTUBMpaHETO My Hapexaa, MpW Hanvuue Ha [pYyro akTMBHO HEroBoO
CpeAcTBO 3a NoAnuc, CblUoTo Aa 6bae aeperucTpupaHo ot baHkaTta.
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V. CwmMeTKa 3a eneKTPOHHU napu
1. C KapraTta baHkata npegoctaBst 4ocTbn Ha OnpaBoMoLLEHMS

abpxarten go Cmetkata, oTkputa npu baHkaTta no uckaHe Ha Tutynspa
Ha cmeTKa.

2. Upes KapTaTta moraT 4a ce 13BbpLUBaT TEMNeHUs U NnallaHus
[0 pa3Mep Ha pasnonaraemaTa Hanu4HocT no CmeTtkata B paMKUTe Ha
onpeaeneHuTe cbrmacHo [JoroBopa NUMWTK 3a n3nonaeaHe Ha KapTaTta
M CbOTBETHO Haf HanuYyHOCTTa, BrioKMpaHa B U3MbIIHEHUE Ha 3aMopHO
CbOGLUEHNE UMK Ha APYro 3aKOHHO OCHoBaHWe no CmeTkaTta. B cnyvai
ye no CwmeTkata ce ¢opmupa AebutHo cango, OnpaBoMOLLEHUST
AbpxaTen rnpy nepcoHarnHa OCHOBHa MpeannaTeHa kapTa oTroBapsi 3a
noracsiBaHe Ha (QOPMMPaHOTO 3adbrikeHne no CwmeTkaTa. [pu
nepcoHanHa JOMbIHWUTENHa npeannarteHa kapTa OnpaBOMOLLEHUST
abpxaten u TuTynapbT MO CMeTKa OTroBapsiT 3a MnoracsiBaHe Ha

dopmupaHoTo 3agbimkeHMe no CwmeTkata npu  ycnoBusiTa Ha
CONMAapHOCT.

3. BaHkaTta 3agbnxaBa cnyxebHo CmeTkata CbC CymuTe Ha
TpaHcakumute, u3BbpleHn oT OnpaBoOMOLLEHVS Abpxarten npu

n3nonssaHe Ha Kaprarta, no pega Ha nocTbhBaHe W U3MbIIHEHUE Ha
CbOTBETHUTE onepauun B BaHkaTta n ocueToBOASBAHETO UM.

4. (N3m., B cuna ot 02.04.2021 r.) TpaHcakumn, U3BbLPLLUEHU C
npegnnartexu kaptu Mastercard Prepaid BbB BanyTa, pa3nvyHa OT NeBa,
ce npeBanyTMpaT B NieBa OT CbOTBETHaTa Banyta, Kato npu
npesanyTUpaHeTo ce npunarat kapToBu oOMeHHM KypcoBe Ha baHkaTta
KbM AaTaTta Ha u3BbplUBaHe Ha TpaHcakumsaTa, KOUTO Ce OMpeaensaT Ha
6asa Ha pedepeHTHUs OOMeHeH KypC Ha CbOTBETHaTa KapToBa
opraHusaums. WHdopmaumus 3a npunoxumvte OOMEeHHM KypcoBe e
HanuyHa Ha WHTepHeT cTpaHuuaTta Ha baxkaTa.

5. C nognuceaHe Ha [loroBopa, TuTynspbT Ha cmeTka Aasa
cbrnacueto cu n onpasomoliasa baHkaTa ga cvbupa cnyxebHo oT
HannyHocTTa no CmeTkara, KakTto U OT HanuM4yHOCTTa MO BCHAKa Apyra
HeroBa cMeTKa, OoTKkpuTa B baHkaTta, BCUYKM CBOW M3NCKyeMWN B3eMaHus,
BKIIIOUYMTENHO, HO HEe CaMO B3eMaHusl, Bb3HWKHaNM BbB Bpb3ka C
usnonssaHeTo Ha Kaprtara, kato baHkaTa cneasa ga ro ysegomsisa 3a
OCHOBaHVETO, Banbopa 1 pa3mepa Ha cbbpaHaTa cyma no pefa Ha un.
VI ot HacTosAwwmTe O6LWM yCcrnoBus.

6. C nognucBaHe Ha [oroBopa OnpaBOMOLLEHUAT AbpxaTten
[aBa cbrmacueTo cu 1 onpasomollaBa baHkata aa cvbupa cnyxebHo ot
HanuyHOCTTa MO BCUYKWM HETOBU CMETKM, OTKPUTK Npu BaHkaTa, BCuYkn
CBOM M3UCKYeMW B3eMaHWsi, BKMOYUTENIHO, HO HEe CamMO B3eMaHus
Bb3HWMKHaANM BbB BpPb3Ka C M3MNOM3BAHETO Ha KapTaTa, kaTo BaHkaTa
cnegBa fa ro yBeomsiBa 3a OCHOBaHMETO, Banbopa W pa3mepa Ha
cbbpaHaTta cyma no pega Ha yn. VI ot HacTosawwmte O6Lm ycnosus.

7. Mpu cnassaHe Ha OdwmumanHuTe npasBuna Ha nporpamara
,MowuTe Harpagun” 3a NoANHU KNNeHTN Ha BaHKoBW KapTu, U3gaBaHn OT
,fOpobaHk bvnrapus” A[l, B crnyyai Ha OTNpaBeHO MCKaHe OT CTpaHa Ha
KapTogbpxaTtens 3a 06MsiHa Ha HaTpynaHu TOYKU MO nNporpaMara cpeLly
cboTBeTHaTa napuyHa Harpaga, baHkaTta 3aBepsBa CmeTkaTta cbc cyma
B pa3mep, paBeH Ha CTOMHOCTTa Ha HarpaaaTa, B CPoK A0 7 paboTHM AHK
OT OoTnpaBsiHe Ha uckaHeTo oT Kaptoabpxartens.

8. [Mpu cnasBaHe Ha NpaBunaTa 3a NpoBeXxaaHe Ha nporpamaTta
,Cnogenu n cnevenun” 3a knueHTn Ha ,lOpobaHk Bbnrapus” Al, BaHkata
3apexga CmeTkata CbC Cyma B pa3mep, PaBeH Ha CTOMHOCTTa Ha
Harpagara.

9. 3a Bcsiko 3apexaaHe Ha CmeTkaTta CbC CyMU, C U3KIMYEHUE Ha
cnyyaute no yn. V.7 nun. V.8., ce obmku Takca, nocoyeHa B Tapudgara
Ha baHkaTa.

10. (N3m., B cuna ot 02.04.2021 r.) Bcuukn npomeHu Ha
npunoxuMmte oOMeHHM KypcoBe, ce npwunarat HesabaBHO cnef
BMM3aHeTo 1M B cuna, 6e3 TutynsapbT Aa 6bae npeaBapuUTENHO U3PUYHO
yBeoMsiBaH 3a npomsiHata. [atata Ha oc4yeToBOAsiBaHE Ha
TpaHcakuusita ce nocoyBa B Mece4yHoTO m3BneveHue no un. VI.

11. (Hos, B cuna ot 19.04.2020 r.) B cvoTBeTCTBME C 4m. 3a OT
PernameHT (EC) 2019/518 Ha EBponelickus napnameHT n Ha CbBeTa oT
19 mapt 2019 r. 3a nameHeHvne Ha PernameHTt (EC) Ne 924/2009 no
OTHOLUEHWe Ha onpefeneHn Takcu 3a MpearpaHuyHuTE NnawaHus B
Chblo3a 1 TakcuTe 3a NnpeBanyTupaHe, Ha UHTepHeT caiTa Ha baHkaTa Ha
agpec - www.postbank.bg moxe aa ce nonyun nHpopmaums 3a obwiara
cyma Ha TakcuTe 3a npeBanyTvpaHe npu onepauum c KaptaTa,
npeacTaBeHn KaTo MpoueHTHa HagbaBka crnpsiMo NOCNeAHWUs HarnuyeH
pedepeHTEH 0OMEHEH Kypc Ha eBpoTo, nybnukysaH oT EBponerickata
ueHTpanHa 6axka (ELIB).
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VL MNpepocTaBsiHe Ha uHdopmaums. MeceyHun usBneveHus

1. (N3m., B cuna ot 06.09.2018 r.) BaHkaTa ce 3agbikaBa Aa
npefocTaBsi 3a ornpefeneH Nepuos oT Bpeme, HO He NO-PsiiKo OT BEAHBX
mMeceyHo, Ha OnpaBomolleHuss pabpxaten/ TwuTynspa, MMCMEHO
MHdopMaLusiTa 3a U3BbPLUEHUTE Onepaumm, KOSITO ce ObIMKM CbIfacHO
QY 3a cmeTkn n [orosopa, cknoveH mexay Tutynsipa u bankata. B
cnyyaute, B kouto TuTynspbT gaBa npaBo Ha OnpaBomolleHus
obpxaten pga ce pasnopexga C HanumdHocTute no CwmeTkaTa
nocpeacteom Kapta, TuTynspbT onpaBomowaBa baHkata u paBa
cbrnacveTo cu Ts Aa npegoctaBs M Ha OnpaBoMoLleHWsT ObpxaTten
nHdpopmauusTa, obmkuma cbrnacHo OY 3a cmeTku n [oroBopa mexay
Tutynspa " BaHkaTa, 3a N3BBbPLUEHUTE c KapTata
ornepauun/TpaHcakumMu, Kakto W gpyra uHGOpMauus  OTHOCHO
HanuyHocTUTe U pABwxkeHneTo no CwmeTkaTa, KOATO MpeAcTaBnsiBa
6aHkoBa TaHa.

2. BaHkata uv3gaBa ¥ wm3npawia BCekM  Mecel Ao
KapTogbpxatenute Ha npegnnateHa kapta Mastercard Prepaid ypes
enekTpoHHa nowa MeceyHo u3Bne4YeHVe, KOeTO OTpassiBa BCUYKM
TpaHcakumm ¢ KapTaTa, KakTo W BCWYKM ApyrM onepauuv Ha
KapTogbpxaTens, M3BbpLUEHU Mpe3 CbOTBETHUS MeCeYeH OT4eTeH
nepvod, MOCOYEH B W3BIIEYEHMETO, MNO-CreumanHo: (a) BCUYKK
TpaHcakumm, 3a KOUTO € u3nonsBaHa npeannareHa kapta Mastercard
Prepaid, nanbnHeHn ot baHkaTa B pamkuTe Ha CbOTBETHUS MeceudeH
oT4yeTeH nepwog, (6) BCcUYku KpeguTHYU NpeBoaw Mo npeannateHa Kkapta
Mastercard Prepaid, B TOBa 4MCro, HO HE CaMO — OTCTbIKU, OOSABEHU OT
BaHkata munu ot Tbprosuw; (B) Aatute, Ha KOUTO nocodyeHuTe B 6. a)
TpaHcakuum ca HapefeHu U aaTa, Ha KOsITO ca M3nbrnHeHn oT baHkata
(Banbop).

2.1. Mpn otnpaBeHo wuckaHe oT KapTtogbpxartens, baHkaTa
n3npatla NnoBTOPHO MO eNeKTPOHHA NOoLLa Uu NPegoCcTaBs MMYHO B 0hnC
Ha baHkata pgybnukat Ha egHo wnuM noBedve u3npateHn Meceynu
N3BreYeHus.

2.2. TpaHcakumnte, KOUTO Ca HapedeHW, HO He ca MOCTbNWMM,
pecn. u3nbiHeHn oT baHkaTa B pamMKMTe Ha CbOTBETHMSI OTYeTEH
Mece4yeH nepuop, ce nocoysat B nocrneasawy MeceyHu M3BnedeHwus,
CbOoOpa3HO TEXHUS BanNbOp.

2.3. baHkaTa Mo CcBOSI MpeueHKka MOXe [Aa BKMOYBa W Apyra
uHpopmaumst B Mece4HOTO u3BneveHne vnu Aa npunara KbM CbLLOTO
peknamHu CboBLLEHNS 1 YBEAOMIIEHMS 3a NPOMOLMK, YCIYTY 1 MPOAYKTH
Ha BaHkaTa u Ha TbproBcku 0DeKTW, KOUTO npuemaT nnawaHus ¢
npeannateHa kapta Mastercard Prepaid n ¢ kouto baHkaTta nma cknioyeH
[0roBOp 3a NpuemaHe Ha NnaLaHns ¢ NNaTeXHW UHCTPYMEHTW.

2.4. B cnyyan 4ye cnep nocrnegHusi MeceveH OoT4YeTeH nepuog, 3a
konto baHkata e wu3gana v wusnpatuna MeceyHO wu3BneyeHue, C
npegnnateHa kapta Mastercard Prepaid He ca u3BbpLUBaHU
TpaHcakuun, He ca HaYWCMsSIBaHU TaKCU UMW APYrM pasxoAu CbrnacHo
HacToswmTe Ycnoeus, baHkata He m3gaBa n He usnpawa MeceyHun
N3BreYeHus.

2.5. B cnyyah Ha u3BbplleHa HoBa TpaHCcakums NOCpencTBOM
npegnnateHa kapta Mastercard Prepaid cnen kpas Ha CbOTBETHMSA
oT4yeTeH MecevyeH nepuop, baHkata Bb30OHOBSBa W3gaBaHETO U
nsnpawyaHeTo Ha MeceyHuTe nsBneveHus.

2.6. B cnyuaii ye He e NnpegocTaBeH agpec Ha eNeKkTPOoHHa noLua 3a
usnpawaHe Ha Mece4yHOTO M3BneveHune, Kaprtoobpxarenar moxe aa
nosyyn Mece4HOTO C1 U3BeYeHne NYHo B odbmc Ha baHkaTa.

3. (U3m., B cuna ot 11.05.2020 r.) Bewykn onepaumm, nsBbPLUEHU C
nsnonssaHe Ha KapTta 4pes3 TepMmuHanHu yctponctsa ATM, TepMuHanHun
ycTpoWicTBa 3a camoobenyxsaHe u MNOC, ce perucTpupaTt aBToMaTU4HO
B XpoHomnorumyeH pen ot baHkata upes onpegeneHn npouenypu u
TEXHUYECKN CPeACTBa, KOUTO NO3BONSIBAT CUIYPHO ChXpaHsiBaHe U TOYHO
BBH3NPOU3BEXAAHE Ha MHOPMALMATA U U3KINIOYBAT BCSIKA Bb3MOXHOCT
3a HeWHOTO rnocnefdBallo MW3MeHeHve. 3anvMcBaHusATa Ha BCUYKU
onepauuu, nsBbpLLeHu ¢ Kaptata upe3 TepmuHanHu yctponctea ATM,
TepMUHanHu yctTponcTtaa 3a camoobenyxsaHe unu MNOC, ca cHeToBOAHM
[OKYMEHTN MO CMUCBIa Ha 3aKoHa 3a CHETOBOACTBOTO M Ce cMmATaT 3a
BEpHMW [0 AoKa3BaHe Ha NPOTMBHOTO.

4. (Nam., B cvna ot 11.05.2020 r.) MNpu oTkas ga 6bae M3MbAHEHO
HapexaaHe 3a U3nbfHeHne Ha nnaTexHa onepauusl, OnNpPaBoOMOLLEHUST
AbpXxaTen nonyyaBa BegHara MHopmauus 3a OTka3a BbB BuA Ha
cbobLeHne, NOSBSABALLO Ce Ha eKpaHa Ha TePMUHANHOTO YCTPOWCTBO
ATM, TepMuUHanNHOTO yCTPOWCTBO 3a camoobcenyxsaHe munu MOC, unn
€eKTPOHHO CbOOLLEHNE Ha eNneKTPOHHA MoLLa Npu OTka3 Ha nnaTexHa
ornepauus no WHTEpHeT unu TenedoH, OCBEH B CryvauTe, KoraTto
NpeAoCcTaBsAHETO Ha Ta3n MHgopmauus He ce [orycka CbrfacHo
NPVNOXUMOTO 3aKOHOAATENCTBO.
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VII. U3non3ssaHe Ha KapraTta. BnokupaHe u peaktusupaHe.
Mpouenypa 3a curypHo ysegomsaiBaHe
1. (M3m., B cuna ot 16.07.2018 r.) Kaptata ce npegaBa Ha

OnpaBOMOLLEHNSA AbpXaTen WU Ha YMbAHOMOLLEHO OT HEero nuue ¢
nbnHomowHo no un. ll.9 HeakTuBMpaHa, kaTo 3a Aa mMoxe Aa 6bae
u3nonssaHa 3a M3BbpLUBaHe Ha TpaHcakuuv, Kaptata cnegea aa 6bae
aktuBupaHa. Npu npepaBaHe Ha KapTtata BbB (PMHAHCOB LIEHTBP Ha
BaHkaTa, akTuBMpaHeTo ce uW3BbpWBA Ccrnej NpeaaBaHeTo, B
HeobXoANMUA 3a U3MbIIHEHNE TEeXHoMornyeH cpok. Mpu gocTtaBsiHe Ha
KapTtata c kypuvep, akTuBMpaHeTo ce u3BbpliBa oT OnpaBoMOLLEHUS
abpxarten, ¢ obaxgaHe Ha TenedoHHUs Homep Ha LleHTbpa 3a
obcnyxBaHe Ha knveHtTn —0 700 18 555 (+359 2 816 60 00 npwu
HabupaHe oT 4ybnHa) U U3BbPLLUBaHE HA HaANeXHa naeHTudukaumsa Ha
OnpaBomolleHnss  Abpxarten. baHkaTa w3nbnHsBa WCKaHETO 3a
aKkTuBMpaHe, nofgadeHo no TenedgoHa, B HEO6XoaAMMUSA 3a U3MbIHEHVE
TEXHOMOMYEH CPOK OT NOCTLMBAHETO MY.

2. OnpaBoMOLLEHNAT AbpxaTen ce 3agbihkaBa fa M3nonssa
Kaprtarta nuyHo. KapTaTta He MoXe Aa ce MpeoTCcThlBa Ha TpeTu nuua.
3. (N3m., B cuna ot 29.07.2019 r.) N3nonsBaHeTo Ha KapTaTa u

OaBaHEeTO Ha nnaTeXHO HapeXXAaHe 3a M3BbPLUBAHETO Ha MNiaTexHu U
HennaTeXxHn onepaumu nocpefctsoM Kaprata Moxe Aa ce oCbLLecTBU
no cnegHuTe HavynHu:

3.1 (N3m., B cuna ot 11.05.2020 r.) MNpun onepaunm, n3BbPLUBAHU
Ha TepMuHanHo yctponctBo ATM unu TepMuHaNHO YCTPOWCTBO 3a
camoobcnyxkBaHe — 4pe3 nocTaBsiHe Ha Kaptata B TepMWHanHoTo
YCTPOWCTBO 1 BbBexaaHe Ha [MVH oT knaBmaTypaTa Ha yCTPOMCTBOTO
(ako TaKkbB Cce U3nckBa OT CbOTBETHOTO TEPMUHAIIHO YCTPOWCTBO);

3.2 (Hos, B cuna ot 29.07.2019 r.) Npun onepaumu, n3sbpLUBaHM Ha
TepmuHanHo yctponcteo NOC npu pusnyecko npeactassaHe Ha KapTtata
— Ypes3 nocTassiHe WnNu npokapeaHe Ha Kaprtata B/npes TepMUHaNHOTO
yctponcteo NMOC, a B cnyvyaute, B KOMTO TEPMUHANHOTO YCTPOWCTBO
MOC wnu Herosusa onepaTop ro mM3nckea - n BbBexaaHe Ha MNH ot
knaBuatypata Ha NOC.

3.3 (N3m., B cuna ot 29.07.2019 r.) lpun HenpucbCTBEHU
TpaHcakuun, n3sbpLuBaHmn npes NHTepHeT, no tenedoHa nnu no e-mail,
B TOBa 4MCNO Npu peructpaums u nonssaHe Ha Kaptata B WHTepHeT
nnatdopmn 3a nnaw@Hua Kato epay.bg wn pgp. — upe3
BnUcBaHe/nonbnBaHe Ha Homepa Ha Kaprtata, wmeTo Ha
KapTogbpxaTens, cpoka Ha BanugHocT Ha Kaptata n gonbnHuTEnHus
kog 3a curypHocT (CVV2/CVC2) Ha KapTtata B CbOTBETHUTE noneTta Ha
WHTepHeT caliTa Ha TbproBeua, CbOTBETHO MOMbIIBAHE HA NMOCOYEHUTE
JaHHM B cneuuwanHa dopma, npefocTaBeHa OT Tbproeeua wu
n3npaLaHeTo 1 A0 Tbproeewa no e-mail, CbOTBETHO CbOOLLLABAHETO UM
Ha TbproseLa no TenedoHa;

3.4 (M3m., B cnna ot 07.06.2021 r.) B gonbnHeHne KbM AaHHUTE
no yn. VIl 3.3. no-rope, npv u3BbpLLBaHe Ha €NeKTPOHHN ANUCTaHLUOHHN
(HenpucbCTBEHM) Onepauun npes VIHTepHeT B caniToBe Ha onpeaeneHn
Tbprosum, o6o3Haumnm UHTepHeT cTpaHunuarta cv ¢ Mastercard Identity
Check unu VISA Secure, KaptogbpxaTensit cnegsa ga notsbpxaaBa
CbInacueTo cCy 3a W3NbIIHEHME Ha onepauusitTa 4Ypes aKTMBUpaHO
npunoxenne m-Token Postbank cbrnacHo nocoveHoto B yn. VII.3.5.

3.5 (N3m., B cuna ot 14.09.2019 r.) Mpu nsnonasaHe Ha m-Token
Postbank 3a noTBbpxgaBaHe Ha CbrnMacueTo 3a W3NMbIHEHWE Ha
KOHKpeTHa eneKTPOHHa ANCTaHUMOHHa nnaTtexHa onepauus B IHTepHer,
cbrrnacHo 4. 3.4. no-rope, OnpaBoMOLLEHVAT AbpxaTten nonyyasa Push
HOTMMKaLMSA Ha MOOMMHOTO YCTPOMCTBO, HA KOETO € WHCTanupaHo u
aKkTMBMpaHo npunoxeHneto m-Token Postbank nnu ckanmpa QR «kog,
BM3yanu3nMpaH Ha cawTa Ha TbprosBeua, B CINEeACTBME Ha KOEeTO B
npunoxeHneto m-Token Postbank ce Bu3dyanuaupa wuHdpopmaumsa
OTHOCHO KOHKpeTHaTa onepauusi, KOsiTo crnefisa fAa 6bae noTBbpaeHa.
3a fa noTBbPAM CbIMAcUeTo CU 3a U3MbIIHEHWE Ha onepauusTa ypes
Push Hotudwmkaums unu ckaHupaHe Ha QR kop, OnpaBOMOLLEHUST
AbpxaTten cneisa Aa OTKIOYM U Aa [OCTBNN NpUnoXxeHneTo m-Token
Postbank, kaTo ce ngeHtTucdunumpa no npegBaputenHo M3bpaH OT Hero
HaunMH — ¢ onpegeneH ot Hero WMH 3a m-Token Postbank wnu c
BvomeTpuyHn pgaHHM M ga nNoTBBLPAM M3PUYHO onepauusaTta. 3a
oTKntoyBaHe ¢ briomeTpnyHM faHHN € Heo6X0AMMO MOBUITHO YCTPONCTBO
C onepauumoHHa cuctema Android, npuTexasallo CeH30p 3a NpbCTOB
oTneyaTbK UM yCTporCcTBO C onepaumoHHa cuctema iOS, npuTtexasallo

CEeH30p 3a MpbCTOB OTNEeYaTbK WM Bb3MOXHOCT 33 IULEBO
pasno3HaBaHe.
3.6 (Hos., B cuna ot 29.07.2019 r.) lMpunoxeHneto m-Token

Postbank npeacraenssa nepcoHanuavpaHo CpeacTBO 3a CUIYPHOCT MO
oTHoweHe Ha KapTaTta v OnpaBOMOLLEHUSAT AbpxaTen e AMbXKeH Aa
npeanpveMe BCWYKM pa3yMHU MeEPKM 3a HEroBOTO 3anasBaHe W
npenoTBpaTsiBaHe Ha  HepaspelweH AocTbh. B TasM  Bpb3ka,
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OnpaBOMOLLEHVAT AbpXaTen e ANbXeH Aa npeanpuema HeobxoammmTe
MepK/ Mpu CbXpaHeHue Ha bBrvomeTpuyHM p[aHHM B MOBWUMHOTO
YCTPONCTBO  (MPBCTOB  OTneyaTbk, nNuWUEeBO pa3no3HaBaHe) 3a
npegoTBpaTsiBaHe Ha  HepaspelweHoTo MM MofsBaHe  wumu
M3NON3BaHETO MM C UeNn u3mMama, B T.4.. Aa W3MOon3Ba Camo fMYHO
MOBWMHOTO YCTPOWCTBO M Aa He ro NPeoTCTbMNBaA 3a Non3BaHe oT Apyru
nvua (B T.4. geua, poautenu, cbhpysu), Aa nasum MoBUIHOTO YCTPONCTBO
OT nospexaaHe, yHULLOXaBaHe, 3arybsaHe, OTKpagBaHe, U3Mon3sBaHeTo
My MO APYr HEMPaBOMEPEH Ha4MH 1 Aa He perucTpupa B onepauvoHHaTa
cucteMa Ha MOBWMHOTO YCTPOWCTBO BuomeTpuyHM gaHHM Ha Opyru
nuua. MNpu BXoA B MPUIIOXEHNETO ¢ BUOMETPUYHM AaHHU, 4OCTBNBLT A0
Hero Lie ce cuuta 3a otopusmpan/paspelueH ot Kaprtoabpxartens npu
n3nonasaHe Ha KOSTO 1 Aa e OT bromMeTpu4HNTE AaHHW, perncTpupaHn B
orepauuoHHaTa cucteMa Ha MOBUMHOTO YCTPoMCTBO. lNpun oTKMoYBaHe
¢ MNH-koa, OnpaBOMOLLEHNAT AbpXaTen uma BCUYKM 3a4bIDKEHNs 3a
onasBaHeToO My B TallHa, KakBUTO ca npeaBuaeHu B Team O6Lm ycnosus
3a NWH koga Ha KapTtarta.

3.7 (N3m, B cuna ot 02.08.2021 r.) B gonbnHeHne KbM NOCOYEHNUTE
B 3.1 pgencreusa, npu non3sBaHe Ha ycnyrata , JurutanHa 3oHa 3a
ekcrnpecHo GaHkMpaHe® nocpeAacTBOM TepMMHanHM yCTpoWcTBa 3a
camoobcenyxsaHe, 3a CrnegHUTe MNaTeXxHW 1 HennaTexHu onepauunu: (i)
TerneHe Ha napv B 6pon oT cMeTka, KOSITO e pa3nuyHa OT cMeTkaTa Ha
KapTaTa, C KoATo TuTynapsaTt ce e ngeHTuduumpan (ii) nsebpluBaHe Ha
nnaTexHn onepauun KbM CMETKM Ha TpeTu nmuua B baHkata unu Kbm
cMeTkn B Aapyra 6aHka, kakto u npm (iii) nnawaHe Ha 3agbIpKeHus no
KpeauTHa kapTa, usgafeHa ot baHkata Ha gpyro nuue, (iv) KoMyHanHo
nnawaHe; (v) cb3gaBaHe W NpoMsHa Ha aboHaMeHT 3a KOMyHarHo
nnawaHe; (vi) nnawaHe Ha MecTHU AaHbuu 1 Takcn KaptogbpxatensaT
crnefsa ga NoTBbPAM CbIMAcUETo CU 3a M3MbIIHEHWE Ha onepauusTa
ype3 codpTyepeH TokbH ,m-Token Postbank” nnu upes BbBEXOaHE Ha
efHoKpaTeH Kof, nonyvyeH Ha SMS cbobLueHne nnu gpyro enekTpoHHO
cboblieHne wunuM  4Ype3 aBTOMATMYHO rracoBo obaxgaHe Ha
peructpvpanmss B baHkata Homep Ha mobuneH TenedoH Ha
KaptogbpxaTtens. Korato KaptogbpxaTensT u3nonasa efgHoKpaTeH kop,
BaHkaTa He HOCK OTFOBOPHOCT, B Ciy4yal Y€ CbOTBETHUSAT AOCTaBYMK HA
yCnyrn He ocurypu npegaBaHETO UMW He npedaje B CPOK TEKCTOBOTO/
€NIEeKTPOHHOTO CbOOLLEHMe WM aBTOMATMYHOTO rnacoBo obaxkaaHe,
KakTo 1 B Cry4auTte, Korato nopagu oOCTOATencTBa, He3aBucewwy OT
BaHkaTa, TeKCTOBOTO/ eneKTPOHHOTO CbOOLLEeHUe MM aBTOMaTUYHOTO
rmacoBo obaxgaHe He ObOe U3NPaTeHO, CbLOTBETHO MOMyYEeHO OT
Kaptogbpxartens.

OTaenHnTe NnawlaHus no cbagaaeH aboHaMeHT 3a KOMyHasHO nnallaHe
He Ce HYXOasaT OT CaMOCTOSITENHO NnoTBbpxaaBaHe cbC CodTyepeH
TOKbH UMK C eAHOKpaTeH koA

4. (U3m., B cuna ot 02.08.2021 r.) BaHkaTta n Kaptoabpxatenat
ce cbrnacsiBat, Ye 3a LenuTe Ha M3MbIHEHUE Ha MnaTeXxHW onepaumu
nocpeacteom KapTarta, BCSAKO [OeWCTBME/KOMOWHaALMS OT LEencTBus,
onucaHn cvoteeTtHo B uyn. VI.3.1 — VI.3.5 n VI.3.7, npeacraensear
BanugHa wuaeHTudukauusi Ha KapToabpxaTtens, noTBbpXAeHWe 3a
pasMepa Ha KOHKpeTHaTta CymMa M Ha nonydvaTenss u cbrnacue 3a
M3NbIIHEHWE Ha CbOTBETHATa MraTexHa onepauusi HapegeHa
nocpencTteom Kaptata, kato BaHkaTta ce 3agbikaBa Aa U3MbIHU Taka
[afeHOTO NNaTeXHO HapeXxaaHe crieq NOCTbNBAHETO My MPU Hes U Npu
ycnosusta Ha un. VIL.6 u VII.7 ot HacTosiwmTe O6LWwm ycnosus.

5. MOMEeHTBLT Ha norny4aBaHe Ha HapeXAaHeTo 3a U3BbPLUBaHe
3a CbOTBETHaTa TpaHcakums/ onepauusi € MOMEHTBT, B koWTo BaHkaTa
nonyyn HapexpaHeto oT OnpaBOMOLLEHUs AbpxaTten, NoAafeHo Mo
peaa Ha Hactoswwmte OOWM ycnoBusa (KoraTo AaHHWTE OT Hero ca
BbBEAEHN B CYETOBOAHO-MHOPMaLMOHHaTa cuctema Ha bBaHkata).
CTpaHuTe ce cbriacseart, Ye nnaTexHu Hapexaanusi, noaaaexu cneg 11
Y. Ha CbOTBETHUA EH, C€ CHUTAT NoJly4eHU Ha crnegBallna paﬁOTEH OEH.

6. BaHkaTa n3nbnHsBa HapexaaHvsTa [0 Kpasi Ha CbLUWs AEH, B
KOWTO € NONy4YeHO HapexaaHeTo, N Hal-kbCHO A0 Kpasi Ha creaBaLLus
paboTeH [eH, KoraTo AOCTaBYMKBLT Ha MoryyaTens Ha cpeAcTBata He
yyacTBa B [TnaTexHaTta cuctema 3a 6pyTeH CETbIMEHT B pearnHo Bpeme
(RINGS) Ha BHB unu B nnatexHa cuctema, Ha kosito BHBE e areHT no
CeTbMMeHTa.

7. (N3m., B cuna ot 02.08.2021 r.) OnpaBOMOLLEHUAT AbpXaTen
ce 3agbrkaBa Aa usnonssa Kaptata go pasmepa Ha pasnonaraemMarta
HanunyHocT no CmeTkaTa, B CbOTBETCTBME C onpeAeneHuTe B [loroBopa
u/ vnn B npunoxumata Tapuda numntu 3a n3nonssaHe Ha Kaprtata n
numutn 3a ycnyrata JurutanHa 30Ha 3a eKCnpecHo GaHkupaHe“.
BaHkaTa Moxe eHOCTPaHHO Aa NPOMEHS YTOBOPEHUTE NIMMUTMK, 3a KOETO
He3abaBHO yBegomsiBa OnpaBomoOLleHVs Obpxaten u TuTynsapa Ha
cmeTka. lNpomsiHata No Npeaxo4HOTO M3peveHue Bnu3a B cuna npu
ycrnoBusaTa u pega Ha un.X.10. Cnep ckntoyBaHe Ha [loroBopa, niumMutuTe
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MoraT fAa 6baaT npoMeHsiHM OT TuUTynsipa Ha cMeTkaTta, B paMKuTe Ha
nocoyeHute B Tapudata Ha baHkata MakcumanHu nuMUTKM 3a
n3non3saHe Ha Kaprtata. B cnyyam ye TutynsapbT Ha cmeTkata He e
OnpaBomolleH AabpxaTen Ha Kaprtata, Tom cnegsa ga yBeaomu
OnpaBoMoLLeHUs] ObpKaTen 3a HanpaBeHUTE MPOMEHU B NIMMUTUTE.
OnpaBoMOLLEHUAT AbpxaTten, KONTO He e TuTynsp no cmeTkata, uma
npaBo Ada noucka HamansiBaHe Ha numutuTe no Kaptata, kato crnegsa
Aa yBegomu Tutynisipa Ha cMeTKa 3a NpoMeHuTe. TUTYnapbT Ha cMeTka
MMa npaBoO Ada Moucka enHOKpaTHO YBENWYeHUe Ha NpUNoXuMmnTe
NUMWTU Ha4 MakCMMmanHuTe pasmepu, nocodeHn B Tapudarta Ha
BaHkaTa, 3a na 6bae M3BbplUeHa egHOKpaTHa TpaHcakuus ¢ Kaptata B
pamMkuTe Ha paboTHusi aeH. Crnep M3BbPLUBAHETO Ha TpaHcakumsta (Mnu
cnen uv3TMYaHe Ha paboTHWMSI [OeH, ako TpaHcakuusita He 6bae
n3BbplieHa), kbM Kaptata ce Bb3cTaHOBSBaT npunaraHute npeau
yBenuyeHvetTo numuTn. 3a Bcsika npomsiHa Ha numuTute no KapraTta,
rnocoyeHa B HacTosiwara pasnopegba UM uMHUUMMpaHa  OT
OnpaBomolleHuss abpxaten/Tutynspa Ha cMmeTka, TuTynsapbT Ha
CcMeTKa 3annalua Takca cbrnacHo Tapudara Ha baHkaTta.

8. (N3m., B cuna ot 06.09.2018 r.) OnpaBOMOLLEHUAT AbpXxaTen,
CbOTBETHO TWTyNsSpbT Ha CMeTKa, ce 3aAbikaBa [Jda yBedoMu
He3abaBHo BbaHkaTa Ha TenedoH 0 700 18 555 (+359 2 816 60 00 npwm
HabupaHe oT Yyx6uHa) unu Ha e-mail agpec: klienti@postbank.bg, , nnm
KaTo ce SIBM NINYHO B HAKOW OT HeNHUTEe OMHaHCOBU LIEHTPOBE, B Criydan
Ha un3rybBaHe, kpaxba, NpMCBOsIBAHE MMM OTHEMaHe MO OPYr HauuvH,
YHULLOXaBaHe, noanpassiHe UNM M3MON3BaHe No Apyr HenpaBoMepeH
HauvH Ha KaptaTa, y3HaBaHe 3a K3BbpLUBaHe Ha HepaspelleHa OT
OnpaBoMoLleHUS ObpXaTen WM HETOYHO M3MbIIHEHA TpaHcakums/
onepauusa ¢ Kaptarta, npu CbMHEHNS Unun NpeanornoxXeHus 3a y3HaBaHe
Ha MWH ot TpeTo nuue, B criy4anm Ha CbMHEHME 3a HapyluaBaHe Ha
uenoctTa Ha nnuka ¢ NMWH nnu y3HaBaHe 3a HepaspeLUeHn UM HETOYHO
M3MBbIHEHN TpaHCakumMW, KakTo U npu 3agbpxaHe Ha Kapratra ot
6aHKoMaT unu oT n1ue, Npuemallo nnawjaHe B TbproBcku obekT. B Tean
cnyyan baHkata 6rokmpa Kaptata cBoeBpeMeHHO crief nornydaBaHe Ha
YBELOMIIEHUETO.

BaHkaTta e gnwbxkHa, npu noucksaHe oT Tutynsipa/ OnpaBoMoOLLEHUS
AbpxaTten, ga My npedocTaBuM CbOTBETHUTE [oKasaTenictBa, 4ve e
HanpaBeHO yBeAOMIeHve No peda Ha HacToswwms yn. VI8, B cpok oo 18
MeceLa, CYMTaHo OT AaTaTta Ha yBe4OMITEHUETO.

9. BaHkaTta BpemeHHO npekpaTsiBa usnonasaHeTo Ha KapTata
ype3 ONOKMpaHETO W, NPV HaACTbMBAHE Ha HSAKOE OT CregHuTe
obcrosATencTaa:

9.1. npu NocTuNUno ysegomneHne ot OnpaBomoLLieHns AbpxaTten/
TuTynApa Ha cMmeTka C uckaHe 3a 6nokupaHe Ha Kaprtata nopagu
CbMHEHMe 3a y3HaBaHeTO Ha AaHHuTe 3a kapTta unu NH ot Tpeto nuue.

9.2. nony4asaHe B baHkaTa Ha 3anopHo cbobuieHne no CmeTtkaTa
WRK NO BCUYKM CMETKM Ha TuTynsapa Ha cmeTka B baHkaTa;
9.3. HapyLaBaHe Ha [loroBopa w/unu HacTosiwmTe OBLKM ycrosus

ot OnpaBomolleHns agbpxaten/ TuTynsapa Ha cMeTka;

9.4. nucmeHa monba oT ctpaHa Ha OnpaBoMOLLEHWS Abpxaten
n/mnu Ha TuTynspa Ha cMeTka € uckaHe 3a bnokunpaHe Ha Kaptata, usBbH
cnyyaute no un. VILS;

9.5. (N3m., B cuna ot 11.05.2020 r.) sagbpxaHe Ha Kaprtata Ha
TepmuHanHo  yctpomctBo ATM, TepmuHanHO YCTPOWCTBO  3a
camoobcnyXXBaHe Unu oT nvue, NpMeMalLo nnalliaHe B TbProBCku 06eKT;

9.6. no MpUYMHK, CBBP3aHN CbC curypHocTTa Ha Kaprtata u ¢ uen
3awmta Ha OnpaBomolleHuss Abpxarten/ TuTynsapa Ha cmeTka oOT
U3BBbpPLUBaHE Ha HeOTOpW3NpaHW TpaHcakuun ¢ KaptaTta, B ToBa 41Cno
npu HanuMume Ha OBOCHOBAHO NpeanonoXeHne 3a HemnpaBOMEpHO
n3nonssaHe (BKMIOYUTENHO U OT cTpaHa Ha OnpaBomoLLeHns AbpKaTen)
unum npu ysHaBaHe OT baHkata 3a omacHOCT OT HenpaBOMEpPHO
usnonaeaHe Ha KapTtaTta, (M3BbH cniyqaute no un. VIL.11.3), kakTo 1 BbB
BCEKW ApYr Cryyan, KoraTo CbLLEeCTBYBa ONacHOCT 3a HepaspeLleHa unm
Aapyra HenpaBomepHa ynoTtpeba Ha Kaprtarta. B Tesun cnyyan bankata
6nokmpa  Kaptrata 6e3  npeausBecTue.,  kato  yBeAoMsBa
OnpaBoMoLLieHVSA AbpXaTen Npyu MbpBa Bb3MOXHOCT, BKITKOYMTEITHO U N0
TenedoH, OCBEH aKko JaBaHeTo Ha TakaBa MH(OpMaLMs He € NO3BONEHO
nopaam CboODpaXeHWs 3a CUrypHOCT UMM onpeferieHn HOPMAaTUBHM
N3NCKBaHWS.

9.7. Mpv yBegommneHne oT TPeTo nuLe, BKIIOYUTENHO Mo TenedoH,
C nckaHe 3a brokupaHe Ha KapTaTta ¢ uen 3awurta Ha OnpaBoMoLLeHns
abpxaten/ TwuTynspa Ha cMmeTKa OT HepaspelleHa wniu ppyra
HenpaBomMepHa ynotpeba Ha KapTaTa.

9a (N3m., B cuna ot 02.04.2021 r.) B cnyyaute, korato BaHkata
6nokvmpa Kaprtata no npuuuHa, pasnuyHa OT uckaHe Ha Tutynspa /
OnpaBoMoLLieHVA ObpXKaTer, KakTo 1 B CriydanTe Ha CbMHEHVe 3a Unm
npv HanmMuMe Ha uM3MaMa WM 3anfnaxa 3a CurypHoctTa 3a
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NpefocTaBsiHETO Ha ycrnyrute cbrnacHo HactosiwmTte O6wwm ycnosus,
BaHkata yBegomsBa Tutynsapa/OnpaBomoLLeHNS AbpXaTern npy nbpea
Bb3MOXHOCT BKITIOYUTENHO Ype3 KpaTko TEKCTOBO cbobuieHue (SMS)
W1 ApYro enekTpoHHO cbobLLeHre, Ha MOBUNHUS TenedoHeH HOMep Ha
KapTogbpxaTens, ako e 3asBun MW3BECTABAHE 4pe3 eneKTPOHHU
cbobLueHust Ha MobuneH TenedoHeH Homep, No peda Ha un. X.5. unm
TenedoHHO obaxpgaHe no TenedoH nocoveH ot
Tutynsapa/OnpaBoMoLLeHNs AbpxaTtern, u/vunu no enekTpoHHaTa nowia
(e-mail agpec, €reKTpoHeH agpec), [OKOSIKOTO
TutynapbT/OnpaBoOMOLLEHVAT  AbpxaTten e 3adABun  agpec  Ha
erieKTPOHHa MoLla, a ako He e 3asBEHO U3BECTSABaHE Ype3 eNleKTPOHHU
cbobLeHnst Ha MobuneH TenedoHeH HoMep Ha KapToabpxaTtens, HATO
afpec Ha erneKkTpoHHa mowa — 4Ype3 [OpYyr CUIypHW KaHanmu 3a
KOMyHuKaums. Tutynapbt/OnpaBomMolleHnsaT abpxaten u baHkata
nonarat HeobxoAMMWTE yCUnus Aa NoaabPXKaT 1 M3Non3saTt NoCoYeHUTe
CpeAcTBa U KaHanu 3a yBedOMsIBaHE MO HauyuH, KOWTO OTroBapsi Ha
CbBPEMEHHWTE CTaHAapPTU 32 TEXHOMOTMYHA CUTYPHOCT, HE MO3BONABaT
cblWwMTe Aa ObaaT M3MNON3BaHM OT HEOTOpWU3MpaHW TpeTn nuvua u
3awmTaBar TaxHaTa usnocT. baHkaTta yBegomsiea Kaptoabpxatens no
NoaxoAsLly, HauMH B Cry4YauTe Ha Bb3HWUKBaHe Ha 3Ha4yMM onepauuoHeH
WNn CBbP3aH CbC CUMYPHOCTTA MHLUMAOEHT, KOWTO 3acsira unuM moxe aa
3acerHe huHaHcoBUTE MHTepecy Ha KapToabpxaTens, BKIOYUTENHO 3a
BCUYKM MEPKU, KOUTO NpeanpvemMa, 3a Aa orpaHvW4u HebnaronpusTHUTE
nocrneavum oT MHUMAEHTA.

10. Kaptata moxe ga 6bae gebnokupaHa camo npu crnegHuTe
yCroBusi:
10.1. Mpn ©6nokvpaHe Ha ocHoBaHnue un. VIL.9.1. n un. VIL9.4,

Kaptata moxe ga 6bae gebnokvpaHa cries nogaBaHe Ha MUMCMeEHa
mon6a oT OnpasomolleHns agbpxaten/ TuTynspa Ha CMeTKa;

10.2. B cny4aute Ha 6nokupaHe Ha ocHoBaHue un. VI1.9.2 n VIIL.9.3,
nebnokvpaHe Ha KapTata e Bb3MOXHO crnej oTnafgaHe Ha OCHOBaHUETO
3a GnokupaHe;

10.3. B cnyyanTte Ha 6nokupaHe no un. VII.9.5, ako 3agbpxaHaTa
KapTa e HannyHa 1 TexXHM4Yeckn usnpaeHa, T MoXe Aa 6bae nonyyeHa
oT OnpaBoMoLLeHUst AbpxaTen oT hMHaHCoBUS LUeHTbp Ha baHkaTa, B
KOMTO e nognucaH [loroBopa, kato B Te3u cnyvau Kaptata ce gebnokunpa
npu npegasaHeTo 1 Ha OnpaBoOMOLLEHUS AbpXaTern.

10.4. B cnyvawute no un. VI.9.6, ako e oTnagHano ocHoBaHWETO 3a
6nokupanre, Kaptata ce gebnokupa cnen nogasaHe Ha nMCMeHa mMonba
or OnpaBomolleHVsi abpxaTten/Tutynspa Ha cMeTka unu 4pes
obaxaaHe o LleHTbpa 3a obcnyxBaHe Ha KIMEHTU M U3BBbPLUBaHE Ha
HaanexHa wmaeHTudukaumsa Ha OnpaBoMolLeHUs abpxaTten/TuTtynsapa
Ha CMeTKa;

10.5. B cnyyaute no un. VIL.9.7 Kaptata ce pebnokupa cnep
nogaeaHe Ha nucmeHa monba ot OnpaBomoLLeHns gbpxaTten/Tutynapa
Ha cMeTKa unu Ypes obaxaaHe o LleHTbpa 3a obcnyxBaHe Ha KIMeHTU
M U3BbPLUBAHE Ha HaanexHa uaeHTudvkaums Ha OnpaBOMOLLEHMSA
abpxaten/Tutynsapa Ha cmeTka;

10.6. BbB Bcuukm cnydau no un. VIL9, korato 6nokupaHeTo €
3asBeHO OT TUTynsapa Ha cMeTKa, AebrnokvpaHe (ako TakoBa € Bb3MOXHO
CbIMacHO yCroBusTa No-rope) He Moxe Aa 6bae U3BbPLLEHO NO UCKaHe
Ha OnpaBomoLLeH aAbpxaTtern, KOWTo He e TUTynsp Ha cmeTkaTa.

11. BaHkaTa geaktusupa KaptaTta, ¢ KOeTo Ta cTaBa HeBanvaHa 3a
M3Mon3BaHe, npu:

11.1. yBeJoMIeHve 3a u3rybsaHe nnm otkpagsaHe Ha Kaprara;
11.2. (OTm., B cuna ot 29.07.2019 1.);

11.3. npu CbMHeHVe 3a 3roynoTpeba 4Ype3 CHEMaHe Ha OaHHU —
CKUMWpPAHE;

11.4. npv BpbaHe oT OnpaBOMOLLEHUsT AbpXKaTesl Ha TEXHUYECKN
HeusnpasHa KapTa;

11.5. nogageHa nucMeHa monba 3a ToBa OT OnpaBOMOLLEHUS

obpxaten/ Tutynspa;

11.6. npu 3agbpxaHe Ha Kaptata Ha TepMmuHanHo yctporictso ATM
Unu oT nuue, Npremallo nnaiiaHe B TbProBCkM 06eKT 1 HermoTbpceHa B
CpOK OT eAuH Mecel, no peaa Ha yn. VI1.10.3

11.7. (Msm. B cuna ot 13.02.2018 r.) nM3TMHaHe Ha cpoka Ha
HoroBsopa, pecn. Ha BanuaHocT Ha KapTtaTta n usgaesaHe Ha HoBa KapTa,
KOATO 3ameHs npeavwHarta Kapra, cernacHo un. 1.7,

11.8. nNpeacpoYHo npekpaTsaBaHe Ha [Jorosopa;
11.9. 3akpvBaHe Ha CmeTKaTa;
11.10.  cMBPT UnKM NocTaBsiHe NogA 3anpelleHne Ha OnpaBoOMOLLEHNS

AbpxaTten,
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12. [eakTtvBnpaHa KapTta He Moxe aa 6bae NOBTOPHO akTUBUpPaHa
N nognexu Ha yHuwoxasaHe. B cnyyaute no un. VIL11.1-6 Ha
OnpaBomolleHVs Abpxaten Moxe Aa Obae wsgageHa Hoea Kapra,
KOSITO @ 3aMeHV JeakTMBMpaHaTa, cref nojaBaHe Ha nucMeHa monba
3a ToBa Ao baHkata. B Tesn cnyyau [oroBopbT ce cuuta 3a
npeforoBOPEH Npu CbLLMTE YCIOBKS 1 32 CPOKa Ha BanuAHOCT Ha HoBaTa
Kapta. Cneg wu3tuyaHe Ha npegoroBOpPEHMsT CPOK ce npunarat ce
yCrnoBusiTa 3@ aBTOMaTU4YHO NpeAoroBapsiHe, cbrnacHo un. 11.4.

13. (Hos, B cuna ot 29.07.2019 r.) OnpaBoMOLLEHMAT AbpxaTen
ce 3afbMmkaBa Aa yBeaoMu He3abaBHO BaHkata no mocoyeHuTe B url.
VII.8. HaunHu, npu n3rybeaHe, kpaxoba, NpucBosiBaHe UM OTHEMaHe no
APYr HauvH, yHULLOXaBaHe WNnW M3nomn3BaHe Mo Apyr HernpaBoMepeH
HauMH Ha MOBWMHOTO yCTPOMCTBO Ha OnpaBOMOLLEHUS AbpxKaTen, Ha
KOETO € UHCTannpaHo u akTuBmMpaHo npunoxeHneto m-Token Postbank,
KaKTO ¥ NPV CbMHEHUS UMW NPeANoNoXeHNs 3a HenpaBoMepHa ynoTpeba
OT TpeTu nuua Ha MobunHoto ycTponctBo Ha OnpaBomolleHus
AbpxaTtesn, Ha KOeTO € MHCTanupaHo U akTMBMPaHO MPUIIOXKEHMETO M-
Token Postbank n/unu 3a ysHasaHeTo oT TpeTu nuua Ha NWH 3a goctbn
oo m-Token Postbank. B Te3n cnyvyanm bBankata peaktusupa
CodTyepHusi  TOKbH  CBOEBPEMEHHO cnej  nonyyYaBaHe  Ha
yBeOOMIEHNETO.

14. (Hos, B cuna ot 29.07.2019 r.) baHkaTa Moxe Aa AeakTusupa
CodrTyepHnsa TOKbH 1 Npu Hanuyve Ha 060CHOBaHO MPEANOoXeHVe 3a
HEMPaBOMEPHOTO My W3MON3BaHe (BKMOYMTENHO W OT CTpaHa Ha
OnpaBomolLeHns abpxaTen), Npy y3HaBaHe oT baHkaTta 3a onacHocT oT
HEMPaBOMEPHOTO My M3MON3BaHe, BKMYUTENHO NpU yBEAOMIEHNE OT
Tpeto nuue. B Tesm cnyvanm BaHkata yBegomsiBa OnpaBomoLLEHUS
Abpxaren no nocodeHute B Un. VIl.9a HaumHu.

15. (Hos, B cuna ot 29.07.2019 r.) B cnyyan Ha AeakTuBmnpaHe Ha
CodTyepHusi TokbH, ONpaBOMOLLEHNAT ObpXaTen MOXe Aa akTvBupa
HOB TOKbH No pega Ha yn. IV.10 n cn.

16. (OTm., B cuna ot 02.02.2021 r.)
VIIL. OcnopBaHe Ha TpaHCaKuMWu, OTTOBOPHOCTU U ioKa3BaHe
1. OnpaBoMOLLEHMAT Abpxaten un TuUTynapbT Ha CMeTKa

OTroBapAT MNpn ycrnoBuAaTa Ha CONMOAPHOCT 3a BCUYKM 3aObJDKEeHUA,
BBb3HWUKHANM npu n3nonssaHe Ha KapTaTa.

2. (N3m. B cuna ot 13.02.2018 r.) OnpaBOMOLLEHVAT AbpXaTen e
ANbXeH Aa He uanonasa Kaprarta 3a Lenu, NpoTMBopeYally Ha 3aKkoHa,
BKIIIOUYMTENHO M 3a 3aKkyrnyBaHe Ha CTOKM W ycnyrn, 3abpaHeHun oT
3akoHuTe Ha Penybnvka Bonrapusa. OnpaBoMOLLEHNAT ObpxaTen HoCK
OTFOBOPHOCT 3a BCWYKM HENpaBOMEPHW oOnepauuu, M3BbLPLIEHUN C
KapTaTa npu ycnoBusita Ha AelcTBaLLOTO 3akoHoAaTencTBo. baHkaTta He
cneawm 3a 3aKOHOCHOOPAa3HOCTTa Ha CAENKUTE, OCBEH ako C HOpMaTUBEH
aKT He e NpeaBUAEHO Apyro.

3. (Mpeawwer TekcT ot un. VIIL.5., uam. B cuna ot 13.02.2018 r.)
OnpaBoMmoLLieHVsA AbpXaTen oTroBaps 3a BCUYKWU BPEAW, NMPUYMHEHN OT
HenpaBMITHOTO U3Mon3BaHe W/unu cbxpaHeHue Ha Kaprtara.

4. (Mpeawwer Tekct ot un. VIIL.3., uam., B cuna ot 02.02.2021 r.)
OnpaBomolLeHVAT Abpxaten, a npu [lepcoHanHa ponbrHUTENHa
npeannarteHa kapta - U TUTynspbT Ha cMeTKa, e ANbXeH HezabaBHO
cnep y3HaBaHe M BbB BCWYKM Crnyvan He no-kbcHO oT 10 AHm cneq
y3HaBaHeTo, Aa yBegomu bankata no pepa Ha un. VIIL.8 no-rope, 3a
U3BBbpPLUBaHE Ha HepaspelleHa UM HETOYHO U3MbRHeHa TpaHcakuus/
onepauna ¢ Kaprata. CrtpaHute poroBapst, ye KapTtogwbpxartensit
y3HaBa 3a Hepa3peLlleHa Uiu 3a HETOYHO U3MbIIHEHA TpaHCaKuus, Han-
KbCHO Ha pJaTaTta Ha MnoflyyaBaHETO Ha CbOTBETHOTO MEeCEeYHO
n3Brie4yeHve, B KOETO M3BreYeHne e oTbenssaHa TpaHcakuusTa. Ako
KapTogbpxatenat He e nomyyun MeCe4HO W3BIieYeHne ropaau
Heu3nbriHeHMe Ha Hskoe CBOe 3afbihKeHWe Mo HacToswwuTe Ycrnosus
n/vnn baHkaTta He NonyyYM NMMCMEHO yBeAOMIIEHNE B MOCOYEHNS CPOK, Ce
cynTa, Ye TpaHcakuuute, OTOensi3aHM B CbOTBETHOTO MECEYHO
usBneyeHve, ca ogobpenn ot Kaptoabpxartens. Beako yBegomnexue/
Bb3paXeHue 3a HepaspeLleHa Uy 3a HETOYHO U3MbIIHEHA TPaHCaKLUWs,
NMOCTBMNWIO Crnef MOCOYEHWS CPOK Lie Ce CyYuTa 3a HEeOoCHOBAaTerHo
3abaBsHe oT cTpaHa Ha KapToabpxaTens un baHkata He e 3agbmkeHa Aa
Kopurupa TpaHcakumsta. Becsko nonyyeHo ot baHkaTta yBegomneHue ce
3anucBa B XPOHOSMOTMMYEH pef B CreuuanHo npegHasHayeH 3a uenta
OHEBHUK, KOWTO MOXe [a Ce BOAM Ha XapTWeH W/Wnu TexXHU4ecku
HocuTen. [JHEBHUKBT OcCurypsBa TOYHO BbB3NpPOM3BEXOaHe Ha
MHdoOpMaumaTa U U3KINIYBA BCSKA BBb3MOXHOCT 332  HEWHOTO
nocneasalio u3meHeHue. 3a TenedoHHWUTE CbOOLEHNA e BanuaeH
oTbens3aHnaT B OHEBHMKa Yac Ha nonyyaBaHe. [lo [Ooka3BaHe Ha
NPOTMBHOTO, 3annCBaHWATa B TO3W AHEBHUK MMaT [JoKa3aTencreeHa
cuna Mexay CTpaHuTe OTHOCHO ChAbpXaluMTe ce B TX 06CcToATencTBa.
B cnyvyaute, korato TutynapbT/ OnpaBOMOLUEHUAT AObpxaten
yBegomsiBa baHkata 3a Hanmuume Ha HepaspelleHa TpaHcakums,
OCblLEeCTBEHa B pe3yntaT Ha OTKpagHaT WNM HEe3aKoHHO NPUCBOEH
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nnaTexeH UHCTPYMEHT W/WNW Ha HEroBMTE NepcoHanuanpaHy cpeacTaa
3a CUIYpHOCT WM Ha MOBWMHO YCTPOWCTBO C WHCTanupaHo
npunoxeHne m-Token Postbank unu B pesyntatr Ha gpyra TsxHa
HenpaBomepHa ynoTpeba, ToW cnegBa Aa YBEOOMW KOMMETEHTHUTE
opraHu Ha Peny6nuka Bbnrapus n ga npegoctasu AokasaTencrsa Ha
BaHkata 3a ToBa. C npuemaHeTo Ha HacTosiwmte O6WM ycrnosus,
TutynapbT/ OnpaBOMOLLEHMAT AbpXaTen NoTBbpXAasa, Ye € HasCHO,
Ye aKo TakvBa JokasaTtencrea He 6baaT npegoctaBeHu, baHkaTta moxe
a cyeTe To3n pakT, B CbBKYMHOCT C APYr1 CXOAHM obCTosATENCTBa, KaTo
WHAWKALMS 32 HanmM4YnMeTo Ha OCHOBATENHO CbMHEHWE 3a u3Mama, 1 Ha
CBOW pef Aa yBeAOMM KOMMNETEHTHWUTE opraHun B Peny6nvka bwnrapus un
[a OTKaxe Bb3CTAHOBSABAHE Ha CTOMHOCTTAa Ha HepaspelueHaTa
TpaHcakumsl no pega Ha un. 79, an. 1, nsp. 1 ot 3Myric.

5. (N3m. B cuna ot 13.02.2018 r., usm., B cuna ot 06.09.2018 r.,
npeguweH yn. VL4, nam. B cuna ot 02.02.2021 r.)Bb3 ocHoBa Ha
nombnHeH u nogageH ot KapTtogbpxartens B oduc Ha bankarta
dopmynap 3a peknamauus (Bb3paxeHwe) W Ha APYro NUCMEHOo
yBedoMIeHne, NonyyYeHn B Cpoka, MOCoYeH no-rope, baHkata nHnuumpa
CbIMacHO CBOSTa BbTPEeLHa npouedypa WM CbINacHO YCTaHOBEHUTE
npaBuna oT CbOTBETHaTa MeXAyHapoAHa KapToBa OpraHu3auus, Korato
Te ca NpunoXxvmMu, NnpeanprueMa AenNcTBUs 3a paspellaBaHe Ha cnyvauTe
Ha ocrnopeHn TpaHcakumm (BKNIOYMTENHO AENCTBUS CNPAMO AOCTaByMKa
Ha nnaTexHu ycnyrn, obcnyxBaly, noflyyaTens Ha cpeacTeata Mo
u3BbpLUEHaTa TpaHCakuus, B cnyyaute, B kouTo [lnarexHoTo
HapexpgaHe e MoCcTbNWNO Ype3 MmonyyaTens Ha npesoda W Heroswus
pocTaByuk). baHkaTta nHdopmmpa nucmero Tutynspa/ OnpaBomolLeHus
ObpXaTern 3a CBOETO peLleHne Nno NOCTbNUMOTO Bb3paxeHne HezabaBHO
creq, nNpuknioYBaHe Ha npoledypata no Aoka3BaHe Ha aBTEHTUYHOCTTa
1 TOYHOTO U3NbIHeHMe Ha TpaHcakumATa. B cnyyan, Ye npouedypaTa e
npukniloymMna B pamkute Ha paboTHus AeH, cnefgall AeHs Ha
NOCTBMNBAHETO Ha Bb3paXeHWeTo W Mpu  Oc4eToBOAsIBaHE Ha
TpaHcakuus, baHkaTa e Hamepuna Bb3paXeHNETO 3a OCHOBATENHO M He
ca Hanuue obctositencreara no un. VII.9. no-gony, 19 Bb3cTaHoBsIBA
He3abaBHO CTOMHOCTTa Ha HepaspelueHaTa TpaHcakums no CmeTkaTa. B
cnyyan, Yye npouegypara He e NPUKNoYuna B MoOCOYEHNs B NPEAXOAHOTO
n3peyeHne  Cpok, BbaHkaTa  Bb3CTaHOBSIBA  CTOMHOCTTA  Ha
HepaspelleHaTa TpaHcaKuusa He MO-KbCHO OT Kpasi Ha paboTHWS AeH,
crnefgall, AeHs B KOWTO € MOCTBMUMO BBb3paXeHMeTo, kato Bnokupa
Bb3CTaHOBeHaTa cyma no Cmetkarta Ha TuTynsipa 4O NpUKITIOYBaHe Ha
npouepypata. AKo crief MNpuknioyBaHe Ha npouegypata baHkata e
Hamepuna Bb3paXeHWETO 3a OCHOBaTenHo, TS ocBoboxaaBa
6nokvpanute cpepactBa He3abaBHO. BbB  BCuukM  criydam  Ha
BBb3CTaHOBSIBaHe, BanbopbT 3a 3aBepsiBaHe Ha CmeTkaTa Ha Tutynspa
e He No-KbCHO OT Aarata, Ha kosito CmeTkaTa e 6una 3agbrkeHa CbC
cymata Ha HepaspelweHaTa TpaHcakums. B cnyyaute, korato cnepf
npvKnioYBaHe Ha npoueayparta baHkata e Hamepuna Bb3paxeHneTo 3a
HeoCHOBAaTENMHO UMK B Cryvan Ye ca Hanuue obcTosTencTeaTa fno Y. yn.
VIII.7. no-pony, baHkata oTkasBa Bb3CTAHOBABAHETO Ha CTOMHOCTTa /
3agbmKkaBa B cBos non3a CmeTkata Ha TuTynsipa cbC CTOWHOCTTa Ha
6nokmpaHuTe CpeacTBa, 3a KOeTo C NpuemaHeTo Ha HacTosawwmTe ObLm
ycrnoBus TUTYNapbT AaBa CBOETO M3PUYHO Cbriacue no peaa Ha un. 21
oT Hapepn6a Ne 3 Ha Bbnrapcka HapogHa 6aHka 3a ycroBusiTa 1 pega 3a
OTKPMBaHe Ha MNNaTeXHW CMeTKW, 3a MW3NbIIHEHWE Ha NnaTexHW
onepauuMnm W 3a MW3MOM3BaHe Ha MnaTeXHW WHCTpymeHTW. baHkata
OTKa3Ba Bb3CTaHOBSIBaHe Ha cymaTta MNpW HamnuMune Ha OCHOBATENHM
CbMHEHUWs1 3a U3mMama 1 Korato e yBeoMuna 3a TOBa KOMMETEHTHUTE
opraHu B Penybnuka bwnrapus.

6. (M3m. B cuna ot 06.09.2018 r., npeavweH yn. VII.7, uam. B
cuna ot 02.02.2021 r.) BaHkaTa He HOCW OTrOBOPHOCT 3a Bpeaw,
NPUYMHEHN NpWU Hepa3spelleHo nonsBaHe Ha Kaprtata B pe3ynTart Ha
nsrybsaHe, kpaxba, NpucBosiBaHe WNW OTHEMaHe MO APYr HayvH Ha
Kaprata. ako bBaHkata [0OpOCHBECTHO € M3NbAHWNA MOCTLMAWIO
MnatexHo HapexgaHe 3a uW3BbpBaHE Ha TpaHcakums npeau
nonyyasaHe Ha yBegomrneHueTo no 4n. VIIl.4 no-rope. B Te3n cnyyau
OnpaBoMOLLEHVAT AbpxaTten w/wvnu TuTynapbT noHacs Bpeaute oOT
M3BbPLUBAHETO Ha TakaBa TpaHcakuus 4o MmakcumaneH pasmep 100 n..
Taaun pasnopenba He ce npunara, ako:

a) 3arybarta, kpaxbaTta WM HE3aKOHHOTO TMpPUCBOsIBAHE Ha
nnaTexHWst MHCTPYMEHT He ca Mornu da 6baar ycTaHOBEHW OT
OnpaBomolLeHus abpxkaten u/vnn Tutynsapa npeau nnawiaHeTo, OCBeH
ako OnpaBoMOLLEHUAT gbpxaTten u/vnn TUTynsapbT e AencTean c uen
usmama, unm

0) BpeaaTa e 6una npuunHeHa ot AencTBue unu 6esgeincTene Ha
CNyXUTeJ, Ha npeacTaBuTeN WM Ha KIOH Ha baHkata wunu Ha
NoAM3NbIHUTENS.

7. (N3m. B cuna ot 06.09.2018 r., npeanweH Tekct ot un. VI8,

u3M. B cuna ot 02.02.2021 r.) OrpaHU4eHNETO Ha OTFOBOPHOCTTA MO YI.
VII1.6. He ce npunara n KapTogbpxXaTensaT noHacs BCUYKN Bpeau, ako v
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€ NPUYMHWUAM Ype3 3Mama UM ako He € U3MbIHUI 3a4bIKEeHUsITa CU No
un. 1.6, 1IV.3., V1.2, VII.8. oT HacTosAwmTe OBLUM YCNOBUS YMULLMIEHO UMK
nopaau rpy6a HebpexHocT. MNpenoctasaHeTo Ha KapTaTta Ha TpeTo nuue
UNM MNON3BaHETO Ha kapTaTta OT TPeTo nuue CbC 3HaHUETO Ha
Kaptogobpxxatensi, 3anucBaHeTo/cbxpaHsBaHeTo Ha [MH 3aegHo ¢
Kaprara, cbobLiaBaHeTo My Ha TPETU nuua, KakTo U NPOMycKbT Aa ce
yBeaomu baHkara, kakTo e npeasuaeHo B yn. VI1.8. npeacrasnsisa rpyba
HebpexHoCcT OoT cTpaHa Ha KapTtogbpxaTens. [locoyeHoTo B Tasu
pa3nopenba He ce siBsiBa u34yepnaterniHo n3bposiBaHe Ha BCUYKM NPOSIBU
Ha rpyba HebpexHOCT OT cTpaHa Ha KapToabpxaTtensi.

8. (N3m. B cuna ot 02.04.2021 r.) B cnyyamte no un. 80, an. 4 ot
3akoHa 3a nnatexHute ycnyrn nnartexuute cuctemu, VIILG. n VIIL7. oT
HacTtoswmute O6WM ycrnoBMs He Ce npunarat, OCBEH Korato
OnpaBomoLUeHVAT Abpxaten u/vnn TuTynsapbT e gewctsan € uen
nsmama.

9. (M3m. B cuna ot 06.09.2018 r.) Korato NnaTtexHo HapexaaHe
3a cboTBeTHaTa TpaHcakuMs e nogageHo oT OnpasBomolleHus
abpxarten u/vnn Tutynsapa, baHkata HocM OTFOBOPHOCT 3a TOYHOTO U
HaBpPEeMEHHO M3MbIHeHMe Ha TpaHCakuusiTa, OCBEH ako [oKaxe, 4e
AOCTaBYMKLT Ha NNaTexHW YCryri Ha nonyyvatens Ha cpeacrearta Hocu
OTroBopHOCT. B Te3anm cnyvyaum baHkata Bb3CTaHOBsIBA cymara Ha
HeusnbrHeHaTa WM, HETOYHO M3NMbMHeHaTa, UMM W3NbIIHEHaTa CbC
3abaBa (B crny4al Ha OTNPaBEeHO UCKaHe OT AOCTaBYMKa Ha NiaTexHu
ycrnyru Ha nnateua) TpaHcakums u, KoraTto e NpunoXxuMo, Bb3CTaHOBABA
CmeTkaTa B CbCTOSHMETO, B KoeTo TS Ou ce Hamupana npeauw
M3MbIIHEHVETO Ha HETOYHO M3nbiiHeHaTa TpaHcakuus. BanbopbT 3a
3aBepsiBaHe € He MNO-KbCHO OT AaTtaTa, Ha koAto CmeTtkata e GBuna
3adb/IKeHa CbC cymaTa Ha TpaHcakuusTa.

B cnyyali Ha HeusmbliHEHA WM HETOYHO W3MbIIHEHA MnaTexHa
onepauus, baHkaTta npu nouckeaHe npeanpvema AeWCcTBUS B pamKuTe
Ha AbIDKMMaTa rpuka 3a MnpocrefsBaHe Ha nratexHaTta onepauus u
yBefomsiBa Kaptoabpxatensi 3a pesyntara, 6e3 Aa u3uckesa OT Hero
3annallaHe Ha Takcu 3a ToBa.

B cnyyawnTe, B konTo ONpaBOMOLLEHUAT AbpXaTten u/vnu TUTynspuT ce
sBsiBa Mony4yaTen Ha cyma Mo nnatexHa onepauusi, u BaHkaTa Hocu
OTIOBOPHOCT 3a HeW3MblHEHaTa MraTexHa onepauus, TS He3abaBHO
3aBepsiBa CmeTkaTa Ha TuTynsipa cbC cymata NpeaMeT Ha nnaTtexHarta
oriepaums ¢ Baibop He MO-KbCHO OT JaTtara, Ha KOsiTo e crieABano Aa
Gbae OTpaseHa nnaTexHaTa onepauusi.

B cnyyawnTe, B kouTO lNMnaTtexHOTO HapexaaHe e nogadeHo OT UNnu Ypes
nofnyyaTens Ha CpeacTBaTta WM OTFOBOPHOCTTa 3a HeusnbflHEHA WUiu
HEeTOYHO wm3nbnHeHaTa TpaHcakuMa e Ha bankata, bBaHkata
Bb3cTaHOBsiBa 0e3  HeocHoBaTenHo  3abaBsiHe cymaTta  Ha
HeusnbrHeHaTa WM HETOYHO W3NbHeHaTa TpaHCakuus, Kakto u
cymuTe, Heobxogumu 3a npuBexaaHe Ha CmeTkaTa B CbCTOSIHMETO, B
koeTo 61 ce HaMmmpana npean U3MbIIHEHNETO Ha HETOYHO U3MbIHeHaTa
TpaHcakuus. BanbopbT 3a 3aBepsiBaHe e He MO-KbCHO OT AaTtaTta, Ha
koATo CmeTkaTa e buna 3agbmkeHa CbC cymaTa Ha TpaHcakumsTa.

10. (M3m. B cuna ot 06.09.2018 r.) B cnyyan 4ye TpaHcakuus e
MHMUMMpaHa OT noryyaTten unv 4pes Hero BbB Bpb3ka C TpaHcakuums,
CBbp3aHa C kapTara, U ToyHaTa cyma no TpaHcakuusTa He e M3BecTHa
KbM MOMEHTa, B koMTO ONpaBOMOLLEHVSIT AbpxaTten wwnu TutynapsT
AaBa CbINacMeTo CUM 3a HeWHOTO W3nbnHeHue, baHkata moxe Aa
6nokmpa cpeactBa no CwmeTtkata Ha TwuTynApa camo KoraTo
OnpaBomoLLeHVAT abpxaten w/unu TuTynapbT e gan cbrnacve 3a
6nokMpaHe Ha To4yeH pa3vmep Ha cpeactBa. Cnea kaTo nonyyv
UHbopmaLms 3a TOYHKUA pa3Mep Ha cymaTta no TpaHcakumsa U Hal-KbCHO
BeAHara crej MoflyyaBaHeTO Ha MnaTexHo HapexpaHe, baHkata
CBOEBPEMEHHO 0cBObOXaaBa cpeacTeaTa, bnokupaHu no CmeTtkata Ha
Tutynsapa.

11. BaHkaTta Hocu oTroBopHOCT npes OnpaBoMOLLEHUS ObpXaTen
u/vnn Tutynapa 3a Bb3CTaHOBSIBAHE HA BCUYKMN MNaTeHM OT Hero Takcu,
KaKTo M 3a Bb3CTaHOBSBAHE Ha BCUYKW NTMXBW, HAYUCIIEHW BCreACTBME
Ha HeW3NbIHEHWETO WM HETOYHOTO, BKMKYUTENHO 3abaBeHoTo,
U3NbIHeHWe Ha TpaHcakums.

11a. (HoB, B cuna ot 06.09.2018 r.) Korato OnpaBomoLleHuaT
abpxaten wvnu TUTynspbT paspellaBa HapexaaHe Ha TpaHcakumm ot
Wnu Ypes nonyyarten, ToM ce 3agbikasa [a nocoyBa TouHaTa CTOMHOCT
Ha TpaHcakuusaTa, a Korato ToBa He e Bb3MOXHO, [a yroBapsi ropHa
rpaHMUa Ha CTOWHOCTTa, KOSITO Lle MpefcTaBnsiBa ovakeBaHaTa oOT
OnpaBomoLLeHus  gbpxaten wvnn  TuTynsipa CTOMHOCT  Ha
TpaHcakuusTa.

OnpaBOMOLLEHUAT AbpxaTten u/vnu TUTYnNspbLT MMa NpaBo Aa noucka ot
BaHkaTa Bb3CTaHOBsIBaHE Ha cyMaTa Mo Beye U3MbiHeHa U paspelueHa
TpaHcakuus, Korato Ta € HapefeHa OT WM 4Ype3 nonyyatens u ca
CraseHV eJHOBPEMEHHO CNEAHUTE YCMOBUS:
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a) KbM MOMEHTA Ha AaBaHe Ha pa3peLleHNETO 3a U3NbIHEHNE Ha
TpaHcakumsiTa He e MocoYeHa HerHaTa ToO4Ha CTOMHOCT, U
0) CTOMHOCTTa Ha TpaHcakuusiTa HagBuLWaBa 3anoxeHaTta oT

OnpasomolleHns gbpxaten uvwnu TuTynspa ropHa rpaHuua  Ha
CTOMHOCTTa Ha TpaHcakuusTa.

MckaHeTo 3a Bb3CcTaHOBSIBaHE Ha CPeACTBa MO pefa Ha HACTOSILLMS YneH
ce oTnpaest oT OnpaBoMoLLeHus abpxaten u/wnu Tutynspa B Cpok A0
56 gHM oT gaTata, Ha koATo TpaHcakuusaTa e 3agbimkeHa no CmeTkaTta.
3aegHo ¢ uckaHeto, OnpaBOMOLWEHUST gbpxaTten wu/unu TutynspbT
npeactaBs OOKYMEHTW, Ha KOWTO ce OCHOBaBa TpaHcakuusita, B ToBa
4YMCro AOroBOPU, OAKTYPW, UMK APYr Pa3XOaHO-0TYETHU JOKYMEHTU, OT
KOUTO € BWAHO, Ye e HaaBullieHa AoroBopeHaTa C noryvatens ropHa
rpaHuua Ha CTOMHOCTTA.

OnpaBoMoOLLeHVAT abpxaten u/wnu TuTynapbT HAMa NpaBo Aa ucka
Bb3CTaHOBsiBaHe, a baHkata oTkasBa nouckaHo TakoBa, ako e gan
CbINacueTo Cu 3a U3NMbIHEHNE Ha NnaTexHaTa onepaums ANPEKTHO Ha
BaHkata n BankaTa unm nonyyatenat ca NnpefocTaBuny NN OCUrypunu
Ha pasnonoxeHve Ha OnpaBoMmoLleHVs Abpxaten wunu Tutynsapa
uHbopmaums 3a npeacroswata TpaHcakuma no pefa Ha HacTosAwmTe
Ycnosua Hanw-manko 28 gHW npegu patata Ha U3MblHEHWe Ha
TpaHcakumusita.llpn uckaHe 3a Bb3cTaHOBsABaHe, OnNpaBOMOLLEHUNAT
abpxaten wvnu TUTynapbT He MOXe Aa Ce Mo3oBaBa Ha NPUYMHM,
CBbp3aHM C W3BbplleHa obMsHa Ha BanyTa, Korato € MNpUMoXeH
pedepeHTHUAT obMeHeH Kypc, yroBopeH ¢ baHkaTta.

B cpok go 10 paboTHM AHWM OT MofnyyYyaBaHETO Ha WCKaHeTO 3a
Bb3CTaHOBsABaHe, baHkata Bb3cTaHoBsBa CmeTkata Ha TuTynspa B
CBbCTOAHMETO npeamn TpaHcakumsaTa unu oTkasea Bb3CTAHOBABAHETO 1,
KaTo nocoyBa OCHOBaHWATa 3a OTKa3 W oOpraHute, npea KouTo
OnpaBoMOLLEHVAT AbpXaTen u/unu TuTynapbT MOXe Aa Hanpasu
Bb3paXeHNe, ako He mnpuemMa W3NOoXKeHWTe OCHOBaHUA 3a OTkKas.
Bb3cTaHoBsBaHETO  BKMOYBA LUAnata cymMa Mo U3MbhHeHaTa
TpaHcakuus, KaTo BanboOpbLT 3a 3aBepsiBaHe € He No-KbCHO OT JaTtata,
Ha koaTo CmeTkaTa e buna 3agbikeHa CbC cymata Ha TpaHcakumsaTa.
12. BaHkaTa He HOCKM OTrOBOPHOCT B Cly4auTe, B KOUTO Mopaau
Henpeogonuva cuna unm U3BBHPEOHU obcTosATencrea
KapTtogbpxatenat HaAMa Bb3MOXHOCT Aa non3sa Kaprtarta, kato
Hanpumep: CpuB Ha WHMOPMaUMOHHaTa cucTema, MpeKbCcBaHe Ha
KOMYHVKaLMOHHUTE NNHWK, MPEKBbCBaHE Ha eNeKkTpMYecKo 3axpaHBaHe 1
Apyrv nogobHu.

13. BaHkaTa He HOCK OTFOBOPHOCT 3a OTKa3 3a M3BbPLUBAHE Ha
TpaHcakuus, B Criyvai Ye e nonyyuna yseoMIieHNe 3a HacTbNBaHe Ha
HsiKoe oT obcTosiTencTeata no un. VIL8., koeTo ce okaxe HEBAPHO.

14. BaHkaTa He HOCK OTTOBOPHOCT B CryyYauTe, Korato TpeTu nuua
oTKaxaT Aa npuemat nnawaHus ¢ Kaptata unm korato Kaptarta He moxe
na 6bae n3nonasaHa nopaaun 6nokmpaxe, nopaan AedekTn, NPUINHEHN
He No BMHa Ha baHkaTa, TEXHUYECKN NN KOMYHVKaLMOHHN npobnemu.

15. (N3m. B cuna ot 06.09.2018 r.) BaHkaTa He HOCK OTFOBOPHOCT
3a NpeTbpneHn 3arybu 1 NponycHaTu Nons3u B cryyavTe, Korato He e
U3BBLPLIMNA TpaHCakuMa Wnn e oTkadana Aa M3BbPLUM TpaHCakums ¢
Kaprtarta nopagu HegocTtaTbyHa HanMUYHOCT Ha cpeacTea no Cmetkara,
nopagu OrnokupaHe, KakTo W nopaan fAeakTuBumpaHe Ha Kaprarta Ha
OCHOBaHvATa, NpeaBunaeHn B HacTosawmTe Ycnosusi. baHkata moxe ga
OTKaXe W3MbIIHEHMETO Ha TpaHCcaKuMa M B criydauTe, KoraTo cyete
cblyata 3a PpuCKOBa CbIMIaCHO oOnpefderieHn OT Hes  KpUTepuu.
OnpaBoMOLLEeHVAT Abpxaten w/wnm TuTynapsT ce yBedomsBa 3a
oTkasa, KoraTto e Hanuue crnyyai no un. VIl.9a ot HacTosawwmTte OY.

16. BaHkaTa He HOCKM OTFOBOPHOCT 3a GMoKMpaHu cymu OT Apyra
GaHka, y4aCTHUK B NaTeXHus NpoLec, Npy U3MbIIHEHUE Ha TpaHCaKLmm
no HapexzaaHe Wnu B ronsa Ha (U3NYECKM U OpPUAMYECKU Nuua, U
ObpXKaBu, 006EKT Ha PECTPUKLMN U/ UK CaHKLUK.

17. B cnyyan Ha HeocHoBaTenHo Bb3paxeHue, Kaptogbpxarenart
ObIDKM CymaTa Ha ocropeHaTa TpaHCakuus 3aefHO C Takca 3a
HeoCHOBAaTEINHO OocropBaHe, nocoyeHa B Tapudarta Ha BaHkaTa.

18. (Usm., B cuna ot 02.02.2021 r.) B cnyyan 4ye BaHkaTta He
u3npat  MUCMEeH OTrOBOP Ha  MOCTBLMMMO  Bb3paxeHue B
3aKOHOYCTaHOBEHWS CPOK MM KapToabpxaTensiT e Hey4oBNeTBOpeH OT
NOMy4YeHNST OTrOBOP, TOW MOXe [a OTHece Cryyas 3a pasrnexaaHe ot
MomuputenHata komucus 3a nnaTexHu cnopose npu Komucms 3a
3awuta Ha notpebutenute. AgpecbT Ha Komucuata 3a 3awmra Ha
notpebutenure e: rp. Codumsa 1000, yn. ,Bpabya“Ne 1, eT. 3,4 n 5.

19. (Hos. B cuna ot 06.09.2018 r.) baHkaTa Bb3CcTaHOBSIBa cymara

Ha HepaspelleHa TpaHCakuua 1 B Apyrn criydau, B KOUTO € Hanuue
TakoBa 3aabimkeHve 3a baHkaTa B NPUNOXXUMOTO 3aKOHOAATEesNCTBO.
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IX. MNpekpaTsiBaHe Ha JOrOBOPHUTE OTHOLIEHUSA
1. (M3m., B cuna ot 31.07.2019 r.) OnpaBoMOLLEHUST AbpxaTen

n/vnu TUTynsapsbT Ha cMeTka Moxe Aa npekpaTty [JoroBopa egqHOCTpaHHO
B ohmc Ha BaHKaTa creq noracsiBaHe Ha BCUYKU AbIMKMMU BbB Bpb3Kka C
Hero TakCK, KakTo N Ha BCUYKW 3aO4bIIKEHNSA, CBbP3aHW C U3MON3BaHeTo
Ha KapTaTa, N0 eAuH OT CriegHNTE HaunHu:

al [Mpu Hannune Ha HapedeHW, HO HeoCcYeTOBOAEHW onepauun/
TpaHcakumm ¢ KapTaTa, npekpatsiBaHeTo ce M3BbpLUBa C €4HOMECEYHO
nvcmMeHo npeamasectue oT OnpaBomoLleHns gbpxaten n/vnu Tutynspa
Ha cmeTka, kaTo nNpu nonyyasaHeTo My B baHkata KapTata ce 6nokupa,
CbOTBETHO [AOCTbMbLT A0 HanmuyHocTuTe no CmeTkata MOCpeAcTBOM
Kaptata ce npeyctaHoBsiBa. B cnyyan 4e npegusBecTneTto 3a
npekpaTsiBaHe e nogageHo oT TuTynsapa Ha CMeTka, CbLUMAT € ATbXeH
He3abaBHO Aa yBegomu OnpaBoMOLLEHNS AbpXaTen 3a MHULMMPaHOTO
npekpaTsisaHe Ha [loroBopa. AHanorM4Ho, B criyyaw 4ye npegn3BecTmeTo
3a npekpaTsaBaHe e nogageHo ot OnpaBoOMOLLEHNS AbpxaTen, CbLUMSAT
e [AnbxeH HesabaBHO pJa yBegomMu TuTynsipa Ha cmeTka 3a
MHMLMUPaHOTO NpekpaTsiBaHe Ha [loroBopa.

6/ Mpn nunca Ha  HapegeHW, HO  HEOCYETOBOAEHMU
onepauun/TpaHcakumn no Kaprarta, npekpaTsBaHeTo ce M3BbpLuBa Mo
nMcMeHo mnckaHe ot OnpaBoMoOLUeHMs Abpxarten w/wnmu Tutynapa Ha
cvmeTka B oduc Ha baHkarta, kato npu nogasaHeTo my Kaprarta ce
6nokvMpa BefgHara M CbOTBETHO Ce MpeycTaHoBABa M AOCTBMBLT A0
HanuyHocTuTe no CwmeTtkata nocpefctsom Kaprtata. B cnyvan 4ye
MCKaHeTO e nodafeHo OT TuTynspa Ha CMeTKa, CbLMAT e ANbXeH Aa
HesabaBHO ga  yBegomn  OnpaBomolleHVWs — AbpxaTten  3a
npekpaTtsiBaHeTo Ha [loroBopa. AHarorMyHo, B Cryyal 4e UCKaHeTo e
nogageHo oT OnpaBoMolleHus AbpxaTten, CbWUAT € OSTbXeH
He3abaBHO fJa yBedomu TuTynspa Ha CMeTKa 3a MpekpaTsaBaHeTo Ha
[Horoeopa.

B cnyyaute no 7. IX.1.a, QoroBopbT ce npekpaTaBa C U3TUYaHe Ha
npeansBecTneTo, a B cnyyaute no T. IX.1.6, 4OroBopsT Lie ce npekpaTty
1 B pamkute Ha 2 paboTHU OHW.

2. (M3m. B cuna ot 06.09.2018 r.) Ako OT cknYBaHETO Ha
[oroBopa ca u3teknu 6 Meceua, TuTynapbT 1M OnpaBOMOLLEHUAT
AbpxaTen He ObimKaT TakCu 1 HEeYCTOVKW, CBbP3aHU C NpekpaTsBaHeTo
my.

3. BbaHkata Moxe pfa npekpatu epgHocTpaHHo [oroBopa ¢
OnpaBomolleHna abpxaten wunu TuTynApa npeaun W3TUYaHe Ha
HeroBms Cpok:

a) 6e3 npegusBecTve, NPV HEU3MbIIHEHWE Ha 3adbiHKEHUst No
HacTosAwmTe OO6OwmM ycnoBuss wunu no [oroBopa OT cCTpaHa Ha
OnpaBomolLeHust gbpxaTen u/unu Ha Tutynsipa Ha cMeTka,

06) C v3npallaHe Ha ABYMEeCeYHO NMCMEHO Npean3BecTue, Kato B
Te3n cnyvyam baHkata 6nokupa Kaptata uM ucka BpbLiaHETO W OT
OnpaBoMoLLeH1s gbpXaTen.

B) (HoB, B <cuna ot 21.02.2022 r.) npu npekpaTaBaHe
usnasaHeTo/npensgaBaHeTo Ha Kaptata - ¢ npegusBecTue CbC CPOK
Hali-manko fABa Meceua, NpPefoCTaBeHO Ha xapTueH wu/unu apyr
ObnrotpaeH Hocuten no cmucbna Ha 3MYMNC (8 m.y. uHmepHem
cmpaHuyama Ha baHkama: www.postbank.bg).

4. Mpwn npexkpaTsisBaHeTo Ha Horosopa TuTtynsapbt/
OnpaBoMOLLEHUAT AbpXKaTen 3annalla HauncnsBaHUuTe NepUOANYHO Mo
[oroBopa Takcy NponopumnoHanHo Ha U3Teknus nepuos Ha AecTBuE Ha
JoroBopa. AKO TakMBa TakCM ca MraTeHNW aBaHCOBO, Te cCe
Bb3CTAHOBSIBAT MPOMOPLIMOHANHO Ha CpoKa Ha NpekpaTsiBaHeTo.

5. BB Bcuyku criyvam Ha npekpaTsiBaHe Ha [loroBopa TUTynspbsT
Ha cMeTKa MMma npaBo Ha 0bpaTHO M3KynyBaHe Ha eneKTPOHHWUTE napwu
cbrnacHo un. 1.2, cnep koeto CmeTkara ce 3akpuBa.

6. Yn. IX.2 n un. IX.4 He ce npunaraT nMpu NpekpaTsBaHe Ha
[loroBopa nopaau Heun3nmbnHeHWe Ha ycrnosusiTa Ha [loroBopa OT cTpaHa
Ha OnpaBoMoLLeHust AbpxaTen uwnu Ha TuTynsapa Ha cMeTka U B Tean
cnyyan BaHkaTa MOXe Aa HauMcnu NocouveHWTe B Te3n pasnopenbu
TaKCW N HEYCTOWKM B MbIIHWASA UM pasmep.

7. Kaptata ce peaktmBuMpa ot bBaHkata cnyxebHo ¢
npekpaTtsiBaHeTo Ha [loroBopa. baHkaTa He HOCY OTFOBOPHOCT 3a Bpeau,
npuyMHeHn B pe3ynTaT Ha AeakTmBupaHeTo Ha Kaptata nopagu
npekpaTsiBaHe Ha JOrOBOPHUTE OTHOLLIEHUS.

8. KoraTo npu npekpatsiBaHe Ha [OrOBOPHUTE OTHOLLEHWUS
OnpaBoOMOLLEHUAT abpxaten wwunu TWTynspbT Ha cMmeTka uMa
u3nckyemu 3aabipkeHus kbM BaHkaTta, BaHkata vma npaBo fa cbbepe
no peaa Ha yn. V.5 u V.6 abmkumnTte 1 cymun cnyxebHo (be3 cbaebHa
Hameca) OT cpeacTBata MO BCUYKM CMETKM Ha OnpaBOMOLLEHWUS!
obpxaten/ Tutynapa Ha cmeTka npu bBaHkata, 3a koeTo
OnpaBOMOLLEHUAT AbpkaTen n TUTYNSPBLT Ha cMeTka, C NOANMCBaHETO
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Ha [oroBopa, [JaBaT W3PUYHOTO CW CbIMacMe M OnpaBoOMOLLaBaT
BaHkata. TUTynsipbT Ha cmeTka e AMbXeH Aa OCUTypu AO0CTaTbyHO
cpeacTea no CmeTkaTta, 3a [a MoKpuMe BCUYKM 3a6aBEHU U U3UCKYEMU
nnaLiaHus.

9. [loroBopbT ce npekpaTtsiBa NMpyW CMBPT UMK MOCTaBAHE MOA
3anpeLleHve Ha OnpaBoMoLLeHVs AbpxaTen/Tutynsapa Ha cmeTka.

10. OnpaBoMOLLEHUAT AbpXaTen n TUTynapbT Ha CMeTKa ocTasat
3agbmKeHM kbM baHkata 3a noracsiBaHe Ha BCUYKW 3a4biDKEHWS,
CcBbp3aHM C u3nonssaHeTo Ha KaprtaTa, BKmIOYMTENHO W cnej
npekpaTsiBaHeTo Ha [loroBopa, He3aBMCMMO OT OCHOBaHUSTa 3a
npekpaTsiBaHe.

X. HOonbnHutenHu pasnopeadu
1. (Hos, B cuna ot 16.05.2018 r.) baHkata obpaboTBa NUuHUTE

naHHu B cboTBeTcTBMe ¢ PermameHT (EC) 2016/679 Ha EBponevickus
naprnameHT u Ha CbBeTa oT 27.04.2016 r. (,O06L pernameHT OTHOCHO
3awmTa Ha aaHHute”). MoapobHa uHopmaums 3a Lenute u NpaBHOTO
OCHOBaHVWe 3a 06paboTBaHeTO Ha NWYHUTE [AaHHW; KaTeropuuTe
nonyvaTtenu Ha NWMYHW AaHHW; CpOKa, 3a KOWTO Lie Ce CbXpaHsBaT
NUYHUTE [aHHW; npaBaTa Ha cybekTWTe Ha [daHHW BbB Bpb3ka C
06paboTBaHETO Ha TEXHUTE MNUYHM AaHHW OT CTpaHa Ha baHkata, KakTo
M uHdOpMaumsa 3a HaumHa, No KOMTO Te moraTt ga 6baart ynpaxHeHu;
[aHHM 32 KOHTaKT C ATBXHOCTHOTO NnLE MO 3almMTa Ha AaHHUTE U BCsKa
apyra uHdgopmaums, koato OBMAT pernameHT OTHOCHO 3alyuta Ha
OaHHWTe n3nckea Aa bbae npegocTaBeHa Ha cybekTuTe, ce Cbabpxa B
YBegomneHne OTHOCHO obpaboTBaHe Ha NWUYHUTE AaHHWU, KOeTo e
Hanu4YHO Ha WHTepHeT cTpaHuuata Ha baHkata (www.postbank.bg),
KaKTO 1 Ha XxapTWeH HocuTen BbB BCekn ocuc Ha baHkaTa.

2. (M3m. B cuna ot 02.04.2021 r.) TutynspbT Ha cmeTka/
OnpaBoMOLLEHVAT AbpXaTern UMa NpasBo Aa 3asBu NcMeHo Ao baHkata
no obpasew, W3roTBEH OT rocriegHaTa, MoslyvYaBaHETO Ha KpaTku
TEKCTOBW CboOLUeHus (SMS) nnu Ha apyrv enekTPoHHU CbobLLeHNs Ha
MOCOYEH OT Hero MobuneH TeneoHeH Homep:

2.1. (N3m., B cuna ot 11.05.2020 r.) 3a n3BbpLIBaHE Ha cregHUTe
BMaoBe onepauuu ¢ KapTtaTa: TerneHe Ha napu B 6poi Ype3 TepMUHanHm
yctponctBa ATM/ TepMmuHanHu yCTpoWcTBa 3a camoobcnyxBaHe U
TpaHcakumn/ onepaumn ¢ KapTtaTta upes TepmuHantm yctporictea MNOC
Unu BUpPTyanHu TepmuHanHu yctpovictea MNOC (nnawaHe Ha CTOKU w
ycnyrm B TbproBckn o6ekTn 4ypes TepmuHanHu yctpouctea [10C,
eNeKTPOHHM pasnnallaHus 4pe3 VIHTepHeT nnatcopmu 3a nnaiiaHe,
nnawiaHe Ha CTOKU 1 ycnyru B VIHTEpHeT).

2.2. 3a npeacTodALuo n3Tn4aHe Ha Cpoka Ha BanmaHoCT Ha KapTaTa.

2.3. (M3m. B cuna ot 02.04.2021 r.) B cnyyan 4ye TutynspbT Ha
CMeTKa enae [fa NpeycTaHOBM MOMy4aBaHETO Ha KpaTku TEKCTOBMW
cbobueHnsa (SMS) unu apyrm enekTpoHHM cbobuyeHns no un. X.6.1,
ToBa cnegBa pAa Obae 3asBeHo nucmeHo npep  bawdkara.
OnpaBoOMOLLEHVAT AbpXaTen Moxe Aa noucka npeycTaHoBsBaHe Ha
nony4yaBaHeTO Ha eNeKTPOHHU CboOLLeHWs, 3asBeHO OT TuTynspa Ha
cMeTKa, ako Jeknapupa nucmeHo npen baHkaTta, 4Ye e Tutynap/
nonsearen Ha MobuneH TenedoHeH HOMep, 4O KOMTO ce u3npawat
cbobLeHnsaTa. MonyyaBaHeToO Ha €neKTPOHHU CbLOOLLeHVA Moxe Aa
6bOe npeycTtaHoBEHO WM MO MHMUMATMBa Ha baHkata, korato Obae
YCT@HOBEHO (BKMOYUTENHO M 4Ype3 MUCMeHa Aeknapauus, nogageHa
npea bankata), 4e MOOUNHMAT TenedoHeH HoMep, MOCOYeH 3a
nonyyaBaHe Ha CbOOLUeHWATa, He e cobcTBeHOCT/He ce nonsea OT
OnpaBoMoOLLieHVA ObpKaTern, pecnekTMBHO OT TuTynspa Ha cMeTka.
MonyyaBaHeTo Ha KkpaTkm TekcToBM cbobuieHns (SMS) wnu pgpyrm
eneKTPOHHM CboOLLeHus no cboTBeTHaTa KapTa ce npeycraHoBsiBa U
npu BCWMYKM Crnyyaum Ha npeusgaBaHe Ha Kaprarta, BKMOYMTENHO B
cnyyaute no un. VIL12.

3. (M3m. B cuna ot 02.04.2021 r.) OnpaBOMOLLEHUST AbpxaTen
uvnn TuTynspbT Ha cMeTka AaBaT CbrMacueTo cv MHgopmauus 3a
u3BbpleHute c KapTtata onepauuw/TpaHcakumu, Kakto W Apyra
MH(OpMaumMs  KosiTo npefcTaensiBa  6aHkoBa TailHa, Apa  Obae
npegocTaBsHa oT baHkaTa Ha CbOTBETHWUTE AOCTaBYMLM Ha MOGBWIHM
KOMYHVKaLMW, 3a LenuTe Ha U3npallaHeTo v nonyvyaBaHeTo Ha KpaTku
TEKCTOBU CboOLLeHMs1 (SMS) unu apyrn enekTpoHHU CbobLLEHNS, KaKTO
W Ha CbOTBETHWUTE MEeXAyHapOAHW KapTOBW OpraHv3auum U CUCTEMHU
onepaTtopu 3a LenuTe Ha usnbriHeHue Ha [Jorosopa.

4. (MN3m. B cuna ot 02.04.2021 r.) Ycnyrute no 4n.X.6 ce
NpefocTaBsAT Ype3 CbOTBETHUSI JOCTABYMK HA MOGWMHU KOMYHMKaLmW,
kato baHkaTa He HOCM OTFOBOPHOCT 3a HerornyyaBaHe Wnu
HEHaBPEeMEeHHO rofyyaBaHe Ha TakMBa CbOOLIEHWsl,  KoraTo
Hernony4yaBaHeTO WM HEHaBPEMEHHOTO Mofy4yaBaHe ce AbSikaT Ha
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NPVYMHKU, HamWpaLLM ce U3BBbH KOHTpona Ha baxkata, kaTo: npobnemu B
npeHocHaTa KOMyHWKaLMOHHa cpeda Ha CbOTBETHWTE JOCTaBYMLM Ha
MOBWMHN KOMYHMKaLMK, hopcMaXopHM 0BCTOATENcTBa U Ap., KakTo U B
crnyyauTe Ha npekpaTsBaHeTO Ha [OrOBOPHWTE OTHOLUEHUSI Mexay
BaHkaTa 1 CbOTBETHUSI LOCTABYMK HA MOBUMHW KOMYHMKaLMK, CBBbP3aHu
C NpeAoCTaBAHETO Ha ycnyrmuTe no 4n.X.6 He3aBNCUMO OT NPUYMHUTE 33
npekpaTsBaHeTo uM. Ycnyrute no 4n.X.6 He moraT Aa ce nonseat 4pes
MOGWNHM TenedOHHN HoMepa, MPeHeceHn OT eaHa MobunHa Mpexa B
apyra ocBeH ako baHkata e yBegomeHa CBOEBPEMEHHO OT
OnpasomolleHusa gbpxaten/Tutynspa Ha cMmeTkata 3a W3BbpLUEHUS
npeHoc, kaTo B To3nW cnyvyan baHkata He HOCM OTrOBOPHOCT 3a
Henony4eHu ot OnpaBomoLleHns abpxarten n/vnu TuTynsapa Ha cMeTka
€NeKTPOHHN CbOOLEHNA M He Bb3CTaHOBSIBA MNaTeHWTe Takcu 3a
cbwmTe. 3a akTvBMpaHe Ha ycnyrarta no yn. X.6 un 3a BCSAKO KpaTko
TEeKCToBO cbobweHne (SMS) unu Apyro enekTpoHHO CbobLieHue,
MOCOYEHO B CbLlaTa pa3nopeaba, nsnpateHo ot baHkara, ¢ usknoveHne
Ha cbobLyeHuneTo no yn. X1.6.2, ce AbmkM Takca cbrrnacHo Tapudarta Ha
BaHkaTa. Obmxkumute Takcu ce cbbupar oT cMmeTka Ha Tutynspa B
BaHkaTa, nocoyeHa OT Hero, a ako NO HeA HAMa A[OCTaTbyHa
pasnonaraema HanuM4HOCT — Mo peda Ha 4n. V.5 un unV.6.
OnpaBomoLLeHVAT AbpxaTten n TUTynapbT Ha cMmeTka crnedsa da ce
uHopmmpaT OT cBosi MoOuneH onepaTop 3a Bb3MOXHOCTTA Aa
nony4aBaT KpaTku TEKCTOBU CbobLLeHnA(SMS) unu gpyrm eneKkTpoHHM
cbobLleHns n B 4YyxbuHa, kaTo baHkaTa He HOCU OTrOBOPHOCT 3a
Henony4eHu oT OnpaBomoLleHns abpxarten n/vnu TuTynspa Ha cMeTka
CbHOOLLEHNS 1 He Bb3CTaHOBSABA NiaTeHUTe TakCu 3a ChLuUTe..

5. (N3m. B cuna ot 06.08.2025r.) BaHkata vma npaBo Aa
NPOMEeHsi edHOCTpaHHO HacTtoswmte O6Wwm ycrnoBus, Kakto W
npunoxumarta Tapwuda, npu cnassaHe Ha pasnopedbute Ha
NPUNOXMMOTO 3aKOHOAATENCTBO, BKITIOYNTENHO, HO HE CaMo, B Cryyante
KoraTo ToBa Ce Hanara OT NPOMsiHa B MPUITOXMMOTO 3aKOHOAATENCTBO,
npomMsiHa B NpakTukuTe Ha baHkata no npegnaraHeTo Ha ycnyruTte,
npeaMeT Ha HacToAWMTE YCNOBUA WM MpoMsHa B creumdukarta/
PYHKLIMOHANHOCTUTE Ha CamuTe yCryru.

5a. (HoB, B cuna ot 06.08.2025r.) BaHkata npepoctaBs Ha
Tutynapsa Ha cmeTka/ Kaptoabpxartens npomenuTe B Obwute ycrnosums
1 npunoxumata Tapuda He No-KbCHO OT ABa MeceLa Npeaun garara, Ha
KOATO MPOMEHWTe BNM3aT B Cuma, Ype3 NnepcoHanHo yBeAoMMeHWe Mo
HAKOW OT crnefdHWTe HauuHW: (i) MMYHO JOCTaBsHE MNW u3npaliaHe no
nowiata ¢ v3BecTMe 3a J0CTaBsiHe, C MperopbyaHa Mowia UM 4pes
Kypuep Ha geknapupanusa oT TuTynsps Ha cmeTka/ Kaptoabpxatens
npep H6aHkaTa agpec 3a KopecrnoHAeHUMs, unu (i) No enekTpoHHa noLya
Ha peknapvpaHusa oT Tutynapsi Ha cmeTka/ Kaptogobpxatens npen
GaHkaTa enekTpoHeH agpec wnu (iii) ypea SMS unu gpyro enekTpoHHo
cboblleHne Ha  Jeknapupanus  oT  TuTynAps  Ha  cmeTka/
KapTogbpxaTtensa npea baHkata mobuneH tenedoHeH Homep, unm (iv)
3a Tutynspu Ha cmeTka/ KapToagbpxaTtenu, KouTo ca notpebutenu Ha
ycnyrata MobunHo 6aHkmpaHne “m-Postbank” - upes “push” HoTudmkauus
Ha ekpaHa Ha MOOMNHOTO YCTPOWCTBO Ha TuTynsAps Ha cmeTka/
Kaptogbpxatens, Ha KOeTO € WHCTanupaHo W  aKTUBMPaHo
npunoxeHuneto 3a MobunHo 6aHkupaHe “m-Postbank”. YBegomnenusara,
usnpaTeHu Mo peda Ha HacTosiLLaTa TOYKa, LLe ce CHMTaT NomnyYeHu, ako
JOCTUrHaT [0 nocnefgHo pAeknapvpanuns npen bankata agpec 3a
KOPECNoHAEHUMS, eneKTPpOHeH aapec, mobuneH TenedoHeH Homep,
pecn. OO0 MOOWMHOTO YCTPOWCTBO, Ha KOETO € WHCTanMpaHo W
aktusmpaHo [lpunoxeHneto 3a MobunHo GaHkMpaHe, OCBEH ako B
gorosopa unu Hactoswmte OOWM ycrnoBUS M3pUYHO € MNpeaBUAEHO
apyro. Ycnosusata 3a ycnyrata MobunHo 6aHkvpaHe “m-Postbank” ca
ypeaenn B O6wute ycnosus Ha ,lOpobaHk Bbnrapus® Al 3a enekTpoHHO
6aHkoBO 0bcnyxBaHe ,MHTepHeT OaHkuMpaHe® 3a wuHAMBMAYyanHW K
KOPropaTuBHW KIMMEHTW, NyOnWKyBaHW Ha WHTEpHeT cTpaHuuata Ha
BaHkaTta Ha agpec: www.postbank.bg, kakto M npegoctaBeHu Ha
pa3snonoxeHvie BbB BCEKU HEUH oduc.

56. (Hos, B cuna ot 06.08.2025 r.) YBegomneHueTo go Tutynsaps
Ha cmeTka/ KapToabpkaTenst OTHOCHO MpoMsiHa Ha HacToswmTe ObLwm
ycnoBusi u TapudaTta MoXe Oa CbAabpka camMo WHdopMauus, ve e
M3BbpLLEHA NPOMSIHA, U yKa3aHWe Mo KakbB 06LLOAOCTbNEH HAYMH MOXE
Ja ce 3ano3Hae C NpPOMeHWUTe, KakTo M UHdOopMauus 3a NpaBoTO Ha
Tutynapas Ha cmeTka/ KapTogbpxatens fga Bb3pasn cpelly
npeaioXeHnTe NPOMEHU No peaa, Nnoco4veH B Y. X.5r no-gony.

5B. (HoB, B cuna ot 06.08.2025r.) BaHkata [AOMbAHUTENHO
ocurypsiBa Ha pasrnofioXeHMe Ha KIUEeHTUTe MpoMeHWUTe uypes
nybrnvkyBaHeTo WM Ha WHTepHeT cTpaHuuata Ha badkata -
http://www.postbank.bg. BaHkaTa Moxe Aa ocurypu Ha pasmnornoxeHue Ha
KMMEHTUTE MPOMEHWUTE N C NOCTaBsSHe Ha yBedoMIieHus B H6aHkoBuTe
carnoHu.
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5r. (HoB, B cuna ot 06.08.2025r.) Ako TuTynapat Ha cmeTka/
KapTogbpxatenar He npuema npeanoXxeHuTe NpoMeHun, Ton Mma npaso
[a Bb3pasun KaTo npekpaTy [loroBopa B paMKuTe Ha ABYMECEYHWS CPOK
no un. X.5a, 6e3 fa HOCK OTFOBOPHOCT 3a pasHOCKM 1 06e3LeTeHUst BbB
Bpb3Ka C NpekpaTsiBaHETO. ToBa He ro 0CBOBOXAaBa OT 3a4bIIKEHNETO
3a nnawaHe Ha AbMmkumm no [loroBopa Takcu M KOMUCUOHW A0 MOMEHTa
Ha npekpaTtsaBaHeTo. Ako TuTynsapsaT Ha cmeTka/ KaptogbpxaTtensr He
yBegomu baHkata nMcMeHo, Ye He Npuema NpeanoXeHnTe NPOMEHN U He
npekpatu [oroBopa no peaa Ha Tasu pasnopeaba, ce cuuta, ye
npoMeHuTe ca npueTn oT Tutynsaps Ha cmeTka/ Kaptoabpxatens n Ton
e 06Bbp3aH OT TAX OT MOMEHTa Ha BIM3aHETO UM B cuna.

6. (N3m. B cuna ot 06.08.2025 r.) KoraTto npomeHuTte ce oTHacaT
[0 MPUIOXUM 0OMEHEH KypC UM AbIMKUMU Take U KOMUCUOHM 1 ca Mo-
GnaronpusTHn 3a Tutynspst Ha cmeTka/ KaptogbpxaTtens, Kakto u
koraTto 06xBaTbT Ha NPeAOCTaBsHUTE YCINYyr1 ce pasLunpsiea Nno B3aMmHO
cbrmacue mexgy cTpaHute, baHkaTta HsMa 3agbrkeHve Ja usnpaiia
yBeoMmneHne B NocoyeHus B un. X.5a ABymeceyeH cpok unm fa obsiessa
no ApYr HaYMH U3MEHEHWETO, NPeaun BNU3aHeTo My B cuna.

7. Mpu npomsiHa B HopmaTuBHaTa ypenba, pernameHTMpalia
ypeaenn B Hactoawmte OBLWM yCroBMS OTHOLLEHWS, OT BMM3aHETO B
curna Ha npoMsiHaTa CbOTBETHO Ce NPOMEHST 1 3acerHaTuTe pasnopeabu
Ha O6wwuTe ycrnoBus, OCBEH ako MpoMsiHaTa Kacae [AWCMO3UTUBHU
npaBHU HOPMMU.

8. (N3m. B cuna ot 06.08.2025r.) Bewykn yBepgomnenuns u
u3sBNeHns BbB Bpb3ka C [loroBopa TpsiobBa Aa 6baar HanpaBeHu OT
CTpaHuTe B NMCMeHa hopMma U LLie ce cYMTaT Momny4eHn, ako Ypes NINYHO
[OCTaBsiHe UNKU M3npaliaHe no nowjaTta ¢ M3BecTMe 3a [OCTaBsiHe, C
npenopbYyaHa nowa WM 4Ype3 Kypuvep Wnu No enekTpoHHa nowa,
[OCTUrHaT J0 agpecuTte, pecn. A0 erNeKTPOHHUTE afpecu Ha CTpaHuTe.
Mo oTHoweHune Ha OnpaBomolueHnsa abpxaten/ Tutynsapa Ha cmeTkaTa
TOBa € afpechbT, Pecn. enekTPoOHHUA agpec, NocoveH B [loroBopa, a no
oTHoweHne Ha baHkata — agpecbT Ha ynpaereHue, OnoBecTeH
ny6nmyHo 4ype3 TbProBCKMS PeErncTbp, Pecn. eneKTPOHHUS agpec,
nocoyeH B HacTosAwmTe OB ycnoBus.

9. OnpaBoMOLLEHNAT abpxaten/TutynapbT Ha CMeTka ce
3agbMmKaBaT Aa u3npawaTt yBedOMMeHMe 3a HacTbMuiu NpoMeHu B
MbpBOHAYanHWTe AaHHW, NpefoCTaBeHn OT TAX MpW MoanucBaHe Ha
[oroBopa, BKMIOYMTENHO 3a BCAKa MPOMsSHA B CBLOTBETHMS afpec,
noco4eH B [loroBopa, B 7-AHEBEH CPOK OT HACTbNBAHETO Ha CbOTBETHUTE
npoMeHn. B mpoTvBeH crnyyal BCUYKM yBEOOMIIEHWUS, MOKaHU W Ap.
cbobLueHust No HacToswwmTe OB ycnosus u [loroBopa, Lwe ce cunTaT
3a MoMyYeHn, ako ca usnpaTeHn Ha CbOTBETHATa CTpaHa Ha ctapus 1
agpec.

10. TuTynApbT Ha cmeTka n ONpaBOMOLLEHUSAT AbpXKaTten morat
no BCSIKO BpeMe Aa nosy4yat Konue oT npunoxummute ObLwm ycnosus Ha
XapTWeH unu Apyr obnroTpaeH Hocuten — MIHTepHeT canta Ha baHkaTa
www.postbank.bg.

11. ,D,OFOBOp'bT Ce CKrnr4Ba Ha 6bnrapcn<1/| €3UK 1 yBegomMmaBaHuATa
N  KOMYHUKauuAaTa wMexay CTpaHuTe, WU3BbpLUBaHWM MNpu  HEroBoTo
n3nbJiHEHUE, LWe ce OCblUecTBABaT Ha 6'bJ'IFapCKI/1 €3UK.

12. 3a Bcuukm HeypegeHn c¢ O6wwute ycroBuss n [orosopa
BLMPOCK Ce npunarat pasnopenbuTe Ha AencTBawoTo Obnrapcko
3aKOHOAATENCTBO.

13. (M3m. B cuna ot 06.09.2018 r.) OnpaBOMOLLEHUAT AbpxaTen
u/vnn TuTynsapbT uma npaso Aa nogage nucmeHa xanba o baHkara,
CBbp3aHa C U3MbIHEHWE Ha 3aAbIMKEHNSATA HA CTPAHWTE MO HaCTOSLLMSA
porosop. baHkaTa ce nponsHacs nNo BCska NocTbnuna xanba B CPoK A0
15 paboTHU AHK OT NOMyYaBaHETO i Ha XapTUEH HOCUTES UMW B NUCMEHA
dopma no enekTpoHHa notua. Mo usknioyexune, korato baHkaTta He moxe
[a ce NpousHece B Cpoka Mo NPeAxXoAHOTO M3peveHue Nno HesaBucelum
OT Hesl NPUYMHK, TA m3npawa Ha OnpaBoOMOLLEHUsI AbpxaTten uunm
TuTynsipa oTroBop, B KONTO SICHO NMOCOYBa NPUYKNHUTE 3a 3abaBaTa, kakTo
M cpoka, B konTo OnpaBOMOLLEHUAT AbpXaTen u/unu TutynapsT we
nosnyyn pelleHneTo W. BbB BCUYKM criydan CpPOKbLT 3a nonyyaBaHe Ha
pelleHVe He MOXe Aa HaaBuwasa 35 paboTHU AHM OT Nory4yaBaHeTo Ha
Xanb6aTta. Korato baHkaTta He ce npousHece B NpeaBuaEHUTE NO-rope
CpoKOBE, KakTo W  KOraTo pelleHneTo He  yAoBneTBopsiBa
OnpaBomolleHVs Obpxaten w/wnu TuTynspa, cnopbT MOXe fa ce
OTHece 3a pasrexgaHe oT lomupuTenHata KOMWUCUS 3a MNMaTexHu
cnopoBe kbM Komucusita 3a 3awurta Ha notpebutenuTe, Kakto U A0
nomuputenHute komucun no 4yn. 182-185 ot 3akoHa 3a 3awmTa Ha
notpebutenute. AgpecsT Ha Komucunsita 3a 3awmra Ha notpebutenure
e: rp. Codma 1000, yn. ,Bpabua“ Ne1, et.3, 4 u 5. lNpu Bb3paxeHus,
CBbp3aHM C W3Mon3BaHeTOo Ha Kaptata W u3BbpLUEHUTE C Hes
TpaHcakuum ce npunara crneumanHus peg, nocodeH B um. IX ot
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HacToswmute OO6wM ycnoeusA. [onbnHWTenHa wHdopMaums 3a
MomuputenHata koMucusi 3a MnaTexHu crnopoBe kbM Komucusita 3a
3awmTa Ha noTpebutennTe M ycrnoBuATa 3a HEWHOTO ce3upaHe e
HanMyHa Ha WMHTepHeT cTpaHuuata Ha baHkata — www.postbank.bg,
cekumnsi ,Bpb3ku ¢ knneHTn®, B HemHMTEe (PUHaAHCOBM LIEHTPOBE, KakTo 1
Ha WHTepHeT cTpaHuuaTa Ha [lomuputenHata KOMWUCUSA 3a MraTeXHW
cnopoBe kbM Komucuata 3a 3awmta Ha notpebutenute -
https://abanksb.bg/pkps/.

KoraTo cTpaHuTe He mMoraT ga MoCTUrHaT cbrnacue no U3BbHCbAeOeH
pen, CropbT Le ce OTHacs 3a paspellaBaHe Mnpesd KOMMNETEHTHUS
6bnrapcku cba.

14. (N3m. B cuna ot 06.09.2018 r.) HacToawwmte O6WM ycnosums
npeacTaBnsBaT npeaBapuTenHa uHdopmauus 3a notpebutens no
cmucbna Ha un. 60 ot 3MYTC. Covlwute, kakTo 1 Tapudarta Ha baHkaTta
ca AOCTbMHM B GaHKOBUTE CanoHW U Ha AbAroTpaeH Hocuten — MiHTepHeT
cTpaHuuata Ha 6GaHkata www.postbank.bg, B cboTBeTCTBME C
n3nckBaHusita Ha 54, an. 4 ot JonbnHUTenHUTe pasnopenbu Ha 3akoHa
3a nnaTexHuTe ycnyrm n nnatexHute cuctemu. Mpu nognmceaHeTo Ha
Horosopa TutynsapbsT n OnpaBOMOLLEHUAT AbpXaTen Aeknapupar, ve ca
3ano3HaT M3LANO C TAXHOTO CbAbpXKaHWe B CUMMa KbM MOMEHTa Ha
nognvceaHe Ha [loroBopa u rv npuemat 6e3 Bb3paxeHust.

15.1 (HoB. B cuna ot 20.05.2022 r.) CuutaHo ot 20.05.2022 r.
BaHkaTa npeycraHoBsiBa n3gaBaHeTo Ha npeannarteHn kaptn Mastercard
Prepaid, kato usgageHute n aktmBupaHu KapTtu we morat ga 6bpat
M3non3BaHn OO0 MU3TMYAHEeTO Ha CpoKa UM Ha BanugHoCT, oTbens3aH
BbpXy TsX, OocBeH ako KapTtata He Obae pJeakTvBupaHa npeau
M3TUYAHETO Ha TO3W CPOK Ha HSKOEe OT OCHOBaHWATa, NpeaBuOEHU B
HacToswwmTe OBLUM YCNOBUSA UNN B CryYal Ha U3PUYHO MUCMEHO UCKaHe
ot KaptogbpxaTtens. B cnyyaute no npeoxogHOTO UM3pedeHue, C
M3TM4aHe Ha cpoka Ha BanugHocT Ha Kaprarta, pecn. HeWHOTO
peaktusmpaHe, [JOroBopbT Ce npekpaTaBa Ha ocHoBaHue un. IX, 1.3,
OykBa ,B".

15.2 (HoB. B cuna ot 20.05.2022 r.) Ako kbm patata Ha
npekpaTsieaHe Ha [oroBopa, no CwmeTkaTta WMa HeU3Non3BaHu
€NEeKTPOHHM napw, Ha ocHoBaHue u4n.IX.5 TuTynapbT Ha cmeTka uma
npaBo Ha obpaTHO M3KynyBaHe Ha eneKTPOHHUTE napu Nno pega Ha un.
1.2, kaTo ce npunara u yroBopeHoTo B un. IX.4, cneg koeto CmeTkaTa
ce 3akpuBa oT baHkaTta. B cnyyaii 4ye kbM gaTaTta Ha npekpaTaBaHe Ha
[oroBopa HsiMa Hen3non3BaHu enekTpoHHU napu, CMeTkaTta ce 3akpusa
oT baHkaTa.

15.3 (Hoe. B cuna ot 20.05.2022 r.) CwrmacHo un. 1X.10
OnpaBoMOLLEHUAT AObpxaTten WM TWUTynspbT Ha CMeTKa ocTaBar
3aab/keHM kbM BaHkaTa 3a noracsiBaHe Ha BCUYKM 3afbIDKEHUS,
CBbp3aHM C u3nonssaHeTo Ha KaprtaTa, BkmuMTENHO W cnej
npekpaTsiBaHeTo Ha [oroBopa, kaTo baHkata Moxe fga npunoxwu
[oroBopeHoTo B un. 1X.8.

HacTtoswure O6wwm ycnoeus Ha ,HOpobaHk Bwnrapusa” ALl 3a usgasaHe
W uU3nonseaHe Ha npeannaTeHyn KapTu ca nyGnukyBaHW Ha WHTEpHEeT
canta Ha baHkata Ha appec www.postbank.bg u ca B cuma ot
20.06.2017 r., ¢ nocnegHn MW3MEHeHUst U [OOMbIIHEHWS B cuna oT
06.08.2025 .
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