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Independent auditor’s report

To Shareholders of the Eurobank Bulgaria AD

Report on the Financial Statements

We have audited the accompanying financial statements of Eurobank Bulgaria AD (the “Bank™) which
comprise the balance sheet as of 31 December 2013 and the statements of income, comprehensive
income, changes in equity and cash flows for the year then ended and a summary of significant
accounting policies and other explanatory notes.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in
accordance with International Financial Reporting Standards as adopted by the European Union, and
for such internal control as management determines is necessary to enable the preparation of financial
statements that are free from material misstatement, whether due to fraud or error.

Auditor’s Responsibility

Our responsibility is to express an opinion on these financial statements based on our audit. We
conducted our audit in accordance with International Standards on Auditing. Those Standards require
that we comply with ethical requirements and plan and perform the audit to obtain reasonable
assurance whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures
in the financial statements. The procedures selected depend on the auditor’s judgment, including the
assessment of the risks of material misstatement of the financial statements, whether due to fraud or
error. In making those risk assessments, the auditor considers internal control relevant to the entity’s
preparation and fair presentation of the financial statements in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the entity’s internal control. An audit also includes evaluating the appropriateness of
accounting policies used and the reasonableness of accounting estimates made by management, as
well as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.

PricewaterhouseCoopers Audit OOD, 9-11 Maria Louisa Blud., 1000 Sofia, Bulgaria
T: +359 2 9355200, F: +359 2 9355266, www.pwec.com/bg

Registered with the Sofia City Court under company file number 1:3424/1907.

This version of our report/the accompanying documents is a translation from the original, which was
prepared in Bulgarian. All possible care has been taken to ensure that the translation is an accurate
representation of the original. However, in all matters of interpretation of information, views or
opinions, the original language version of our report takes precedence over this translation.



Opinion

In our opinion, the accompanying financial statements present fairly, in all material respects, the
financial position of Eurobank Bulgaria AD as of 31 December 2013, and its financial performance and
its cash flows for the year then ended in accordance with International Financial Reporting Standards
as adopted by the European Union.

Report on Other Legal and Regulatory Requirements

Management is also responsible for preparing the Annual Report in accordance with the Accounting
Act.

We are required by the Accounting Act to express an opinion whether the Annual Report is consistent
with the annual financial statements of the Bank.

In our opinion, the Annual Report set out on pages 1 to 10, is consistent with the accompanying
financial statements of the Bank as of 31 December 2013.

W L bl

Milka Damianova Stefan Weiblen

Registered Auditor . PricewaterhouseCoopers Audit OOD
31 March 2014

Sofia, Bulgaria
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ANNUAL DIRECTORS’ REPORT

The management presents the annual Directors’ report as of 31 December 2013.

BUSINESS DESCRIPTION

Eurobank Bulgaria AD (the Bank or Postbank) provides retail, corporate banking and investment
banking services in Bulgaria. Its Head Office is located in Sofia. The address of its registered office is
as follows: 260 Okolovrasten pat Str, 1766 Sofia, Bulgaria.

BUSINESS OVERVIEW
Development and results from the business activity

The past 2013 was positive for the Bank in terms of sales and financial results. Postbank achieved a
significant increase in the net profit to BGN 18.5 million. This success could be attributed to the well-
formulated strategy, based on preserving the sources of income and control over the costs, including
cost of funds and impairment. The achievement is even more important in light of the challenging
macroeconomic environment and the ongoing issues faced by the Bulgarian banking sector.

The world economy began its effective recovery in 2013, although the growth forecasts were revised
downwards several times throughout the year. One of the reasons was the slow recovery of the
economies of the European Union countries. In the second half of 2013, the EU exited the recession,
but the growth remained close to zero. Nevertheless, the analysts’ consensus is that the recovery will
accelerate in the current year, however, with a slower pace than initially expected.

The EU countries remain the main trading partner of Bulgaria and their stagnant domestic demand
affects Bulgaria’s exports and GDP. The exports were driving the economic growth in 2013, rising by
6.8%, while imports were up by 1.3%. GDP grew by 0.9% which is only slightly higher than the
growth in 2012 (0.6%). The weak demand and the lack of investments are outlined as the main factors,
contributing to the low growth.

The efforts by the government to support the economy through increasing the budgetary expenses
called for a revision of the budget in the middle of 2013 and an increase of the deficit to 1.8% (vs.
0.5% initially). For 2014, the government plans a deficit of 1.8% which leaves only a marginal buffer
in case the optimistic forecasts for increasing the revenues are not fulfilled. Deflationary pressures in
the second half of 2013 resulted in lower indirect tax revenues and their effect will continue to be felt
in the first half of 2014.

The lower pace of the economic recovery affected the demand for loans and the quality of the assets of
the banks. The stability of the system is beyond doubt — the system as a whole is profitable which
allowed the banks to set aside additional BGN 1 billion as provisions for impairment. The share of the
nonperforming loans stopped rising and the coverage ratio already stands at 50%. As of the end of
2013 the total capital adequacy of the system is 16.85% and the liquidity ratio — 27%, well above the
required and the recommended limits. The excess liquidity in the system drove the deposit rates down,
but it was not enough to compensate the decrease of the interest income. On the other hand, the lower
provisioning charge allowed the banks to show marginally higher profit than in 2012.

In 2013 Postbank achieved a significant financial success and managed to distinguish itself from the
competition, having the highest year-on-year increase of the net profit. Despite the challenging
economic environment, the profit of BGN 18.5 million is a proof that the strategy is successful.

Developing innovative products and services and emphasizing on quality, the Bank holds stable
market position and builds long-term relations of cooperation and trust with its customers. The Bank
provides a broad range of banking services to local and international customers through its nationwide
branch network. Postbank is present in 184 retail network locations and employs 2,567 people.
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The rising deposit base was in the foundation of the growth in assets to BGN 5.7 billion as of 31
December 2013. The Bank is almost fully exclusively financed by deposits from clients (BGN 4.5
billion as of 31 December 2013) which constitute over 90% of total attracted funds. This guarantees
both comfortably high liquidity ratio (32.3%) as well as a stable buffer for future expansion on the
lending side. In the same time, costs of funds decreased by 7% which helped compensate the decline in
the interest income on an annual basis. What is more, an important milestone was reached in the
middle of 2013, when the net interest income changed direction and showed two subsequent quarters
of growth.

The gross loan portfolio declined slightly by 2% to BGN 4.3 billion, due to the lower demand of loans
from corporate clients. On the other hand, the loans to individuals and households rose by 1% which
strengthened the positions in the segment. The balance sheet was further fortified by another BGN 80.9
million set aside as provisions for impairment of loans.

Net fees and commissions income rose by 3% to BGN 56.9 million and already make 23% of the total
operating income of the Bank. Increasing the share of the fees and commission income is an important
part of the strategy to provide more transactional services to the clients. The excess liquidity in the
market will put a pressure on the interest margins and will increase the importance of the noninterest
sources of income.

The efficiency ratios were also stable in 2013. Cost-to-income ratio reached 59%, due to strong cost
control, efficiency gains and focus on alternative sales channels.

Postbank has sufficient capital to maintain more than adequate cover of its risk-weighted assets. As of
31 December 2013 the capital base (calculated in accordance to the Capital Adequacy Ordinance 8 of
the Bulgarian National Bank) reached BGN 595 million. The capital adequacy ratio of 16.76% is
significantly higher than the 12% minimum set by the Bulgarian National Bank. Retaining the net
profit will additionally strengthen the capital base in the important 2014 when the new EU capital
adequacy Directive and Regulation come into force.

Important events that have occurred during the financial year

In 2013 Postbank established itself as a modern bank, offering innovative technological solutions and
products to its clients. The Bank held its leadership position on the market of credit and debit cards,
mortgage lending and saving products, as well as in the areas of factoring services for corporate
clients, investment banking and custody services offered to local and foreign institutional clients.

In June 2013 the Bulgarian Credit Rating Agency (BCRA) evaluated Postbank’s long-term rating at
BB+, its short-term rating of B, with stable prospects. This was the Bank’s third credit evaluation done
by BCRA, which allowed the financial institution to successfully continue raising funds both locally
and abroad, to finance the Bulgarian businesses and households, thus supporting the country’s
economy.

Postbank is one of the leading institutions on the Bulgarian money and capital market, an active
participant in interbank currency market and in the fixed-income securities market. The Bank is among
the most experienced and reliable investment intermediaries, constantly among the Top 10 in terms of
deals and at the same time most active participant among all banking institutions in Bulgaria. Postbank
has serious achievements in investment banking and has been awarded a number of prestigious
international prizes for the quality of its custody services.

In January 2013 the financial institution signed a guarantee agreement with the National Guarantee
Fund under the Rural Areas Development Program with a limit of BGN 36.5 million. The program is a
guarantee mechanism with coverage of up to 80% by the National Guarantee Fund of a portfolio of
credits for small and medium enterprises (SMEs). This way the Bank has provided liquidity of key
importance to SMEs working in the area of agriculture and forestry in Bulgaria.

In July 2013 the Bank received EUR 20 million financing under the European Bank for Reconstruction
and Development (EBRD) Trade Facilitation Program. With the program the Bank continued
providing support to Bulgarian companies — exporters and importers, by providing guarantees covering
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the risks in banking trade finance transactions and short-term financing for pre-export, import and
factoring. Postbank also received an additional credit line of EUR 4 million in support of energy
efficiency projects of SMEs through the EBRD Bulgarian Energy Efficiency for Competitive Industry
Finance Facility (BEECIFF).

New products and innovations

In 2013 Postbank presented for the first time on Bulgarian market the innovative Saving Mortgage
Loan, which reduces the mortgage interest rate automatically as clients increase the volume of their
savings in the Bank. At the same time customers still have the income coming from their resources and
can use them completely freely. In addition to this innovation, the Mortgage Lending Division has
achieved a 25% growth of its new business on an annual basis. It also had an 80% increase in the
number of online application for mortgages submitted through the Bank’s corporate website. During
the year the interest rate levels of mortgage and housing loans were historically some of the best ever.
As early as October 2012 the Bank announced its decision to reduce the interest rate for its mortgage
loans for new and existing customers, which respectively led to a decrease in the rate of the monthly
instalments of the clients. The Bank kept this favourable change in 2013 as a responsible financial
partner which helps its clients manage their finances throughout each stage of their life.

During the year the financial institution has accomplished numerous partnerships with retailers and has
offered to its credit cardholders many discounts in shops, gas stations, travel agencies, hotels, etc. My
Rewards loyalty program, one of the most generous programs for cardholders in Bulgaria, has been
extended to both American Express and Visa clients. In addition, Postbank and Visa extended their
partnership on the Bulgarian market and started offering the prestigious Visa Gold to all current and
new clients of the Bank.

The financial institution also achieved excellent results in the usage of the online banking application
e-Postbank after introducing its entirely renovated version in mid- 2012. After the application’s
integration, the Bank has reported a 45% increase in the number of individual clients who started
making transactions via e-Postbank because of its exceptional comfort, speed, safety and lower
charges. In November 2013 the Bank expanded the new application to its corporate clients, as well. In
2013 Postbank offered its clients also the opportunity for a 24-hour access to their bank account with
no need to go to one of the offices, have a reliable internet connection or make any compromise with
the safety of their money, by introducing the new telephone banking service.

In September 2013 the financial institution joined the program for credits leased to university students
and Ph.D. candidates backed by the state, by signing a special contract with the Ministry of Education
and Science.

In 2013 Postbank was a leader in offering factoring services to corporate clients who are export-
oriented or operate on the Bulgarian market. The Bank managed to attract both new corporate clients
and counter parties of its already existing clients, thereby building a stable and profitable portfolio.

Sustainable Development

In April 2013, for a sixth consecutive year, more than 200 employees of Postbank took care of the
beauty of the Pancharevo lake and cleaned the area around the dam wall — one of the most polluted
places of the municipality of Pancharevo, according to ecology experts.

In June 2013 an information campaign called PLAY 4 CHANGE started, aiming to prevent human
trafficking for sexual exploitation. The campaign was organized by the National Commission for
Combating Trafficking in Human Beings and Postbank, and was a natural continuation of the
partnership between the two institutions which started back in 2012 with the implementation of the
international project The No Project, directed towards prevention of human trafficking in Bulgaria.

In August 2013 Postbank started the PARK in Green project, creating a special area in Sofia’s South
Park, which offered people an opportunity to have some rest and entertainment in the nature. The
project was part of the Bank’s commitment to realizing initiatives in favour of the community.
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In September 2013 the Bank joined the United Nations Environment Programme Financial Initiative
(UNEP FI). The initiative involves more than 200 institutions from more than 40 countries, including
banks, insurance companies and investment funds and is a unique form of partnership, contributing to
the timely and constructive analysis of global, ecological and social problems in the light of
sustainable business development. By joining the programme Postbank has committed to integrating
solutions to urgent ecological problems in all areas of its activities.

In September 2013 the Bank also joined the global initiative PARK(ing) Day, renovating two parking
places in the centre of Sofia and turning them into nice, comfortable places for relaxation by equipping
them with comfortable furniture and an open library.

In October 2013 the institution joined the national initiative Professionals at Schools as part of the XII
Days of Volunteering 2013, experts from the Bank, together with managers and specialists from other
leading companies, taught students in more than 30 schools in the country.

Postbank also joined the Open Your Eyes campaign organized by Four Paws Foundation, which helps
people with impaired eyesight have access to public places together with their guide dogs. In 2013 the
doors of all offices of Postbank all over the country had the campaign’s green sticker which shows that
the institution supports the blind and their guide dogs are welcome in all offices of the Bank.

In December 2013 Postbank and UNICEEF started a mutual strategic partnership called Best Start for
Every Child. The Bank supports UNICEF’s project for the development of centres for mother and
child health which will assist families taking care of their small children. The donors - clients and
employees at Postbank, can choose the amount they wish to donate and the way they wish to make the
donation — at an ATM machine, at a cash desk or via the Bank’s online banking application. All
transactions related to donations to UNICEF are free of all charges and fees.

Some of the most significant achievements/awards of the Bank in 2013 are:

- In January 2013, for a third consecutive year, Postbank was declared the best bank in Bulgaria
in terms of providing custody services to foreign and local institutional clients. The prize was awarded
at the annual ranking of the most prestigious magazine in the area of custody services - Global
Custodian.

- In March 2013, the Bank received two awards at the prestigious competition for best events
Eventex Awards - second place in the category “Campaign of the Year 2012 and second place in the
category “Audience Award 2012”, both of them for the implementation in Bulgaria of the international
The NO Project, supporting the prevention of human trafficking.

- Again in March 2013 Petia Dimitrova, Chief Executive Director of Postbank, received the first
prize in the “Banking” category of the second annual awards of Business Lady Magazine.

- In April 2013 the Bank was recognized at the fourth edition of the annual PR and
communications awards BAPRA Bright Awards. It became third in the most competitive category —
“Communication Campaign of the Year” for the opening of its new head office.

- In April 2013 the co-branded credit card of Postbank and IKEA was named the best banking
product of 2012 by a prestigious international jury and the best card products of 2012 in an online
voting among Facebook users, initiated by b2b Media.

- In May 2013 the Bank was distinguished for a second consecutive year in the prestigious
competition for communication achievements - PR Prize 2013. The financial institution won second
place in the category “Project for Corporate Social Responsibility — Business Sector” for implementing
the international The No Project for the prevention of human trafficking in Bulgaria.

- In November 2013 Postbank topped Forbes Magazine’s chart “The most rapidly developing
bank” in the “Mortgage lending” section.

- It was again in November 2013 when Petia Dimitrova, Chief Executive Director of Postbank,
received international recognition and was awarded with two silver prizes at the Stevie Awards for
Women in Business. Ms Dimitrova was among the prize winners in the category “Executive Director
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of the Year for Europe, Middle East and Africa” and the category “Executive Director of the Year in
the Service Sector” (for companies with up to 2,500 employees).

SHARE CAPITAL STRUCTURE

As at 31 December 2013 the total authorized number of ordinary shares of Eurobank Bulgaria AD was
452,752,652 with a nominal value of BGN 1 per share. Eurobank Ergasias S.A. owns directly 34.56%,
another 54.27% of the share capital is owned by ERB New Europe Holding B.V., 11.16% by CEH
Balkan Holdings Limited and 0.01% by minority shareholders.

MANAGEMENT BOARD

As at 31 December 2013 the Management Board consisted of the following members:
e Petia Dimitrova — Chairperson and Chief Executive Officer
e Dimitar Shoumarov — Member and Executive Director
e lordan Souvandjiev — Member

Mr. Anthony Hassiotis and Mr. loannis Vouyioukas were members of the Management Board until 25
February 2013.

1. The total annual remuneration of the members of the Management Board

In 2013 the members of the Management Board did not receive remunerations from the Bank in their
capacity of Management Board members.

2. Shares and bonds of the company that are acquired, owned and transferred by the
members of the Management Board during the year

No member of the Management Board has owned or transferred shares or bonds of the Bank.
3. The Management Board members’ rights to acquire shares and bonds of the company

No member of the Management Board holds special rights of acquisition of shares or bonds of the
Bank.

4. The Management Board member’s ownership in other commercial enterprises, as:
4.1.Partners with unlimited liability

No member of the Management Board has been a partner with unlimited liability in other commercial
enterprise.

4.2.Partners/shareholders holding more than 25 per cent of the capital of another company

o Anthony Hassiotis

Investments AMK EOOD, Bulgaria — sole owner

4.3.Participants in the management of other companies or cooperatives as procurators,
managers or board members

0 Petia Dimitrova

Bulgarian Retail Services AD, Bulgaria — Chairperson of the Board of Directors and Executive
Director (until 19.07.2013)

ERB Property Services Sofia AD, Bulgaria (former name EFG Property Services Sofia AD, date of
change 25.03.2013) — Member of the Board of Directors
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IMO Property Investments Sofia EAD, Bulgaria — Member of the Board of Directors and Executive
Director (until 04.02.2013)

IMO Rila EAD, Bulgaria — Deputy Chairperson of the Board of Directors and Executive Director
(until 24.06.2013)

IMO Central Office EAD, Bulgaria — Deputy Chairperson of the Board of Directors and Executive
Director (until 06.06.2013)

IMO 03 EAD, Bulgaria — Member of the Board of Directors and Executive Director (until 07.06.2013)

ERB Leasing EAD, Bulgaria (former name EFG Leasing EAD date of change 01.02.2013) — Member
of the Board of Directors (until 01.02.2013)

Bulgarian Business Leaders Forum (BBLF), Bulgaria — Member of the Board of Directors
American Chamber of Commerce in Bulgaria, Bulgaria — Member of the Board of Directors

State-owned enterprise Communicative construction and rehabilitation, Bulgaria — Member of the
Board of Directors (until 03.04.2013)

Confederation of Employers & Industrialists in Bulgaria, Bulgaria — Member of the Management
Board (effective as of 05.12.2013)

o Dimitar Shoumarov

IMO Rila EAD, Bulgaria — Member of the Board of Directors (effective as of 24.06.2013)
IMO Central Office EAD, Bulgaria — Member of the Board of Directors (effective as of 06.06.2013)
IMO 03 EAD, Bulgaria — Member of the Board of Directors (effective as of 07.06.2013)

o lordan Souvandjiev

IMO Property Investments Sofia EAD, Bulgaria — Deputy Chairman of the Board of Directors and
Executive Director

IMO Central Office EAD, Bulgaria — Deputy Chairman of the Board of Directors and Executive
Director

IMO Rila EAD, Bulgaria — Deputy Chairman of the Board of Directors and Executive Director

ERB Property Services Sofia AD, Bulgaria (former name EFG Property Services Sofia AD, date of
change 25.03.2013) — Member of the Board of Directors

o Anthony Hassiotis

Bancpost S.A., Romania — Chief Executive Officer

ERB Leasing EAD, Bulgaria (former name EFG Leasing EAD date of change 01.02.2013) — Member
of the Board of Directors (until 01.02.2013)

Investments AMK EOOD, Bulgaria — Manager

o loannis Vouyioukas

ERB Leasing EAD, Bulgaria (former name EFG Leasing EAD date of change 01.02.2013) — Chairman
of the Board of Directors and Executive Director (until 01.02.2013)
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ERB Auto Leasing EOOD, Bulgaria (former name EFG Auto Leasing EOOD date of change
10.06.2013) — Manager (until 10.06.2013)

5. The Contracts under Article 240b of the Commerce Act
The Bank has not entered into contracts specified in Article 240b, paragraph 1 of the Commerce Act
during 2013.
SUPERVISORY BOARD
As at 31 December 2013 the Supervisory Board consisted of the following members:
e Theodoros Karakasis — Chairman of the Supervisory Board
e Stavros loannou — Deputy Chairman of the Supervisory Board
e Evangelos Kavvalos - Member
e  Christos Adam — Member
e Nikolaos Aliprantis — Member
Stavros loannou became a Member and Deputy Chairman of the Supervisory Board on January 11,
2013.
1. The total annual remuneration of the members of the Supervisory Board

In 2013 the members of the Supervisory Board did not receive remunerations from the Bank in their
capacity of Supervisory Board members.

2. Shares and bonds of the company that are acquired, owned and transferred by the
members of the Supervisory Board during 2013

No member of the Supervisory Board has owned or transferred shares or bonds of the Bank.
3. The Supervisory Board member’s rights to acquire shares and bonds of the company

No member of the Supervisory Board holds special rights of acquisition of shares or bonds of the
Bank.

4. The Supervisory Board member’s ownership in other commercial enterprises, as:
4.1.Partners with unlimited liability

No member of the Supervisory Board has been a partner with unlimited liability in other commercial
enterprise.

4.2.Partners/shareholders holding more than 25 per cent of the capital of another company
No member of the Supervisory Board holds more than 25 per cent of the capital of another company.

4.3.Participants in the management of other companies or cooperatives as procurators,
managers or board members

0 Theodoros Karakasis

Bancpost S.A., Romania — Deputy Chairman of the Board of Directors
ERB Retail Services IFN S.A., Romania — Member of the Board of Directors
ERB Leasing IFN S.A., Romania — Member of the Board of Directors

Eurobank Property Services S.A., Romania — Chairman of the Board of Directors
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ERB Property Services d.o.o. Beograd, Serbia — Chairman of the Supervisory Board
Eurobank A.D. Beograd, Serbia — Chairman of the Management Board

ERB Leasing EAD, Bulgaria (former name EFG Leasing EAD date of change 01.02.2013) — Member
of the Board of Directors

ERB Property Services Sofia AD, Bulgaria (former name EFG Property Services Sofia AD, date of
change 25.03.2013) — Chairman of the Board of Directors

Bulgarian Retail Services AD, Bulgaria — Chairman of the Board of Directors (effective as of
19.07.2013)

CEH Balkan Holdings Limited — Member of the Board of Directors

ERB New Europe Funding B.V., The Netherlands — Managing Director A (effective as of 01.02.2013)
ERB New Europe Funding II, The Netherlands — Managing Director A (effective as of 01.02.2013)
Eurobank Ergasias S.A., Greece — Advisor

Greek-Serbian Chamber of Commerce — Deputy Chairman of the Board of Directors

Hellenic-Romanian Chamber of Commerce and Industry — Member and Secretary General of the
Board of Directors (until December 2013)

o Stavros loannou

Eurobank Ergasias S.A., Greece, General Manager Retail Banking (as of 02.08.2013), Member of the
Executive Board and the Management Committee

Eurobank Business Services S.A., Greece — Member of the Board of Directors (effective as of
11.09.2013)

Eurolife ERB General Insurance S.A., Greece — Member of the Board of Directors (effective as of
16.09.2013)

Eurolife ERB Life Insurance S.A., Greece — Member of the Board of Directors (effective as of
16.09.2013)

Be — Business Exchanges S.A., Greece — Member of the Board of Directors

Eurobank Household Lending S.A., Greece — Vice Chairman of the Board of Directors (effective as of
29.11.2013)

Eurobank Property Services S.A., Greece — Member of the Board of Directors (effective as of
29.11.2013)

Eurobank Financial Planning Services S.A., Greece — Chairman of the Board of Directors (effective as
0f 04.12.2013)

Eurobank Remedial Services S.A., Greece — Chairman of the Board of Directors (effective as of
04.12.2013)

New TT Hellenic Postbank S.A., Greece — Member of the Board of Directors (from 30.09.2013 until
27.12.2013)

Bancpost S.A., Romania — Member of the Board of Directors (until 12.12.2013)

ERB IT Shared Services S.A., Romania — Chairman of the Board of Directors

Eurobank a.d. Beograd, Serbia — Member of the Management Board

Cardlink S.A., Greece — Deputy Chairman of the Management Board (effective as of 27.02.2013)
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o Evangelos Kavvalos

Eurobank Ergasias Leasing S.A., Greece — Member of the Board of Directors (until 02.12.2013)

Eurolife ERB General Insurance S.A., Greece — Member of the Board of Directors (from 10.04.2013
to 02.12.2013)

Eurolife ERB Life Insurance S.A., Greece - Member of the Board of Directors (until 02.12.2013)
Eurobank Factors S.A., Greece — Member of the Board of Directors (until 02.12.2013)

ERB Insurance Services S.A., Greece — Member of the Board of Directors (until 02.12.2013)
PJSC "Universal Bank", Ukraine — Member of the Supervisory Board (until 02.12.2013)
Eurobank A.D. Beograd, Serbia — Member of the Management Board (until 02.12.2013)
Eurobank Ergasias S.A., Greece — General Manager, Member of the Management Committee

Unitfinance S.A., Greece - Member of the Board of Directors (until 02.12.2013)

o Christos Adam
Eurobank Ergasias S.A., Greece — General Manager, Chief Risk Officer, Member of the Executive
Board and the Management Committee (General Manager as of 05.11.2013)
Eurobank Factors S.A., Greece — Member of the Board of Directors
Eurobank Remedial Services S.A., Greece — Member of the Board of Directors

Eurobank Property Services S.A., Greece — Chairman of the Board of Directors (Chairman as of
29.11.2013)

Eurobank Financial Planning Services S.A., Greece — Member of the Board of Directors

Bancpost S.A., Romania — Member of the Board of Directors (effective as of 12.12.2013)

o Nikolaos Aliprantis

Eurobank Ergasias S.A., Greece — Assistant General Manager

Eurobank Ergasias Leasing S.A., Greece — Member of the Board of Directors
Eurobank Factors S.A., Greece — Member of the Board of Directors (until 04.06.2013)
Eurobank A.D. Beograd, Serbia — Member of the Management Board

5. The Contracts under Article 240b of the Commerce Act

The Bank has not entered into contracts specified in Article 240b, paragraph 1 of the Commerce Act
during 2013.
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GROUP STRUCTURE

Eurobank Bulgaria does not have any subsidiaries as at 31 December 2013 and therefore no
consolidated financial statements are prepared at this entity level.

OBJECTIVES FOR 2014

The positive macroeconomic outlook for 2014 gives a reason to expect an improvement in the
financial results. The goals for 2014 will build upon the achievements from the previous year, in
accordance with the long-term strategy of the Bank. The economic recovery will revive the demand for
loans to a point which will be able to compensate the repayment of the existing portfolio, mostly in the
corporate segment.

Maintaining a prudent level of risk appetite requires the existence of products with competitive pricing.
The Bank will continue to attract deposits, but the focus will be on diversifying the product mix and
optimizing the cost of funds. Alternative sources of external funding from local and foreign financial
institutions will be actively sought after.

Increasing the number of current accounts, attracting new clients and deepening the relationship with
the existing ones will play a major role for increasing the fees and commissions income. Gaining the
trust of the clients requires a flawless customer service through multiple channels as well as listening
to their opinion. To achieve this goal, Postbank will continue to invest in its employees, improving
their qualification, efficiency and motivation,

The long-term strategy of the Bank remains to be the Bank of first choice, providing the most
innovative and suitable products and quality services while meeting the constantly evolving
expectations of our customers thus creating value for them and the shareholders.

MANAGEMENT RESPONSIBILITIES

The Directors are required by Bulgarian law to prepare financial statements each financial year that
give a true and fair view of the financial position of the company as at the year end and its financial
results. The management has prepared the enclosed financial statements in accordance with IFRS.

The Directors confirm that suitable accounting policies have been used.

The Directors also confirm that the legislation applicable for banks in Bulgaria has been followed and
that the financial statements have been prepared on a going concern basis.

The Directors are responsible for keeping proper accounting records, for safeguarding the assets and
for taking reasonable steps for the prevention and detection of potential fraud and other irregularities.

o

Dimitar ghoumarov

Memberdf the Management Board,
Executive Director and Chief
Financial Officer

Petia Dimitrova’ \
Chairperson/of the Managemen
Board and Chief Executive Officer

28/March 2014
Sofia, Bulgaria
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EUROBANK BULGARIA

FINANCIAL STATEMENTS
31 DECEMBER 2013

(All amounts are shown in BGN thousands unless otherwise stated)

Income statement

Interest and similar income
Interest and similar charges
Net interest income

Fee and commission income
Fee and commission expense
Net fee and commission income

Dividend income

Other operating income

Net trading income

Gains less losses from trading securities
Gains less losses and impairment of securities
available for sale

Repossessed collateral impairment

Other operating expenses

Deposit Insurance Fund expense
Impairment charge for credit losses

Profit before income tax
Income tax expense

Profit for the year

Notes Year ended 31 December

2013 2012%

(restated)

1 370,747 417,207
1 ) (175,024) (207,172)

195,723 210,035

2 73,647 68,922

2 (16,733) (13,855)

56,914 55,067

621 572

3 179 169

4 (50) 142

12 526 (84)

(4,601) (3,492)

14

V.l.6. (2,236) -

S (125,309) (132,821)

(20,018) (18,554)

7 (80,885) (109,647)

20,864 1,387

8 (2,371) (261)

18,493 1,126

*Certain amounts shown here,do not correspond to the 2012 financial statements (refer to Note 25).

/

The Financial statements were a

Petia Dimitrova

Chairperson of the Management
Board and Chief Executive
Officer /

Milka Damianova /

Registered Auditor

31 March 2014

The following notes set out on pages 18 to 86 form an integral part of these financial statements

orized by the management on 28 March 2014.

og“w‘“/

Dimitar umarov
Member{of the Management Board,

Executive Director and Chief

Financial Officer

. Stefan Weiblen

PricewaterhouseCoopers Audit OOD



EUROBANK BULGARIA

FINANCIAL STATEMENTS
31 DECEMBER 2013

(All amounts are shown in BGN thousands unless otherwise stated)

Statement of comprehensive income

Notes

Profit for the yecar

Items that are or may be reclassified

subsequently to profit or loss:

Available for sale securities

-net changes in fair value, net of tax 9
-transfer of loss /(profit) to net profit on sale 9

Items that will not be reclassified to profit

or loss:

Change in FV of property, plant and

equipment, net of tax

Remeasurements of post-employment benefit
obligations, net of tax

Other comprehensive income/(loss) for the

year 9

Total comprehensive income for the year

Year ended 31 December

2013 2012%
(restated)
18,493 1,126
7,616 6,759

3,448 8,944

4168 @185
(344) 365
(139)
(205) 365
1M 7124

25,765 8,250

*Certain amounts shown here do not correspond to the 2012 financial statements (refer to Note 25).

.
-

The Financial statements were authg

Petia Dimitrova
Chairperson of thgManagement
Board and Chigf'Executive Offict

&

ized by the management on 28 March 2014,
=

‘)

Dimitar Shgmarov

Member of+the Management Board,
Executive Director and Chief Financial
Officer

Initialled for identification purposes in reference to the auditor’s report

Milka Damianova
Registered Auditor

31 March 2014

Stefan Weiblen
PricewaterhouseCoopers Audit QOD

The following notes sct out on pages 18 to 86 form an integral part of these financial statements 12



EUROBANK BULGARIA

FINANCIAL STATEMENTS
31 DECEMBER 2013

(All amounts are shown in BGN thousands unless otherwise stated)

Balance sheet

Asscts
Cash and balances with the Central Bank
Loans and advances to banks
Financial assets held for trading
Loans and advances to customers
Investment securities available-for-sale
Derivative financial instruments
Investment property
Property, plant and equipment
Intangible assets
Current income tax recoverable
Other assets

Total assets

Liabilities
Deposits from banks
Derivative financial instruments
Due to customers
Debt issued and other borrowed funds
Deferred income tax liabilities
Provisions for other liabilities and charges
Retirement benefit obligations
Other liabilities
Total liabilities

Shareholders’ equity

Share capital

Statutory reserves

Retained earnings and other reserves, net
Total shareholders’ equity

Total shareholders’ equity, and liabilities

The Financial statements w?rz al.zfu’o:zed by the management on 28 Mar

V%

Petia Dimitrova
Chairperson of ti‘é Management
Board and Chi¢f Executive Officer

Initiallaqeﬁﬁntiﬁcation purposes in r

Milka Damianova
Registered Auditor

31 March 2014

Notes

10
11
12
13
14
20
15
16
17

19
20
21
22
23
24
25
26

27

As at 31 December

2013 2012
700,685 618,214
846,121 667,614

17,014 6,607
3,882,517 4,035,101
135,901 174,899
2,649 7,049

876 876
54,244 59,442
33,195 31,826
1,817 2,709
18,381 32,847
5,693,400 5,637,184
68,852 105,686
7,200 14,274
4,520,079 4,413,218
240,193 268,922

3,770 3,985

2,753 2,185

3,299 2,644

26,136 30,917
4,872,282 4,841,831
452,753 452,753
282,521 282,521
85,844 60,079
821,118 795,353
5,693,400 5,637,184

77 -“/

%\\ Dimitar S
#A\\ Member o

Officer

marov

he Management Board,

Executive Director and Chief Financial

Stefan Weiblen
PricewaterhouseCoopers Audit OOD

The following notes set out on pages 18 to 86 form an integral part of these financial statements
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EUROBANK BULGARIA

FINANCIAL STATEMENTS
31 DECEMBER 2013

(All amounts are shown in BGN thousands unless otherwise stated)

Statement of changes in sharcholders’ equity

Balance at 1 January 2012
Adjustments due to
retrospective application of [AS
19 Revised - effect on IS
Adjustments due to
retrospective application of IAS
19 Revised - effect on OCI
Balance at 1 January 2012
(restated)

Net gain recognised directly in
OClI

Remeasurement on post-
employment benefit obligations

Profit for the year

Total comprehensive income
for the year 2012

Transfer to retained earnings
Balance at 31 December 2012

(Continued on the next page)

Available-for- Statutory
Propert sale Reserves Retained
Share perty investments earnings
] revaluation . Total
capital . revaluation and other
re reserve reserves
(deficit)
452,753 2,376 9,874) 282,521 59,327 787,103
- - - - (65) (65)
- - - - 65 65
452,753 2,376 (9,874) 282,521 59,327 787,103
- - 6,759 - - 6,759
- - - - 365 365
- - - - 1,126 1,126
- - 6,759 - 1,491 8,250
@) - - 2 -
452,753 2,374 3,115) 282,521 60,820 795,353

The following notes set out on pages 18 to 86 form an integral part of these financial statements



EUROBANK BULGARIA

FINANCIAL STATEMENTS
31 DECEMBER 2013

(All amounts are shown in BGN thousands unless otherwise stated)

Statement of changes in sharcholders’ equity (continued)

Balance at 1 January 2013

Net gain recognised directly in
OCl

Impairment of property, plant
and equipment

Remeasurement on post-
employment benefit obligations

Profit for the year

Total comprehensive income
for the year 2013

Transfer to retained earnings
Balance at 31 December 2013

*Certain amounts shown here do not correspond to the 2012 financial statements (refer to Note 25).

Available-for- Statutory
Propert sale Reserves Retained
Share perty investments earnings
) revaluation ; Total
capital § S revaluation and other
reserve reserves
(deficit)
452,753 2,374 (3,115) 282,521 60,820 795,353
- - 7,616 - - 7,616
- (139) - - - (139)
- - - - (205) (205)
- - - - 18,493 18,493
- (139) 7,616 - 18,288 25,765
(4) 4 -
452,753 2,231 4,501 282,521 79,112 821,118

The Financial statements were authorized by the management on 28 March 2014,

Petia Dimitrova

Joop

Dimitar Sfoumarov
Member
Executive Director and Chief

Financial Officer

Initialle}/fgr identification purposes in reference to the auditor’s report

Milka Damianova
Registered Auditor

31 March 2014

the Management Board,

Stefan Weiblen

PricewaterhouseCoopers Audit OOD

The following notes sct out on pages 18 to 86 form an integral part of these financial statements



EUROBANK BULGARIA

FINANCIAL STATEMENTS
31 DECEMBER 2013

(All amounts are shown in BGN thousands unless otherwise stated)

Statement of cash flows

Cash flow from operating activities
Interest received

Interest paid

Dividends received

Fees and commission received

Fees and commission paid

Amounts paid to and on behalf of employees
Net trading and other income received

Other operating expenses paid

Tax paid

Cash from operating activities before changes in
operating assets and liabilities

Changes in operating assets and liabilities

Net decrease in reserve with the Central Bank

Net (increase) in trading securities

Net decrease/(increase) in loans and advances to customers
Net decrease/(increase) in other assets

Net (decrease)/increase in derivatives instruments

Net (decrease)/increase in due to other banks

Net increase/(decrease) in amounts due to customers

Net increase/(decrease) in other liabilities

Net cash flow from/(used in) operating activities

Cash flow from investing activities

Purchase of property, plant and equipment and intangible assets

(Notes 16, 17)

Purchase of investment securities (Note 14)

Proceeds from disposal of property and equipment
Proceeds from disposal of investment securities (Note 14)

Net cash flow from/ (used in) investing activities

(Continued on the next page)

The following notes set out on pages 18 to 86 form an integral part of these financial statements

Year ended 31 December

2013 2012
390,195 434,430
(164,062) (217,230)
621 572
73,744 67,605
(15,709) (13,267)
(59,217) (60,204)
1,920 37
(75,782) (77,510)
(2,500) -
149,210 134,359
2,251 14,268
(10,281) (5,056)
66,252 (585)
3,287 (10,642)
(60) 66
(36,784) 13,657
92,638 (300,588)
3,815 (210)
270,328 (154,731)
(9,590) (8,299)
(17,278) (56,969)
191 -
47,404 42,690
20,727 (22,578)

16



EUROBANK BULGARIA FINANCIAL STATEMENTS
31 DECEMBER 2013

(All amounts are shown in BGN thousands unless otherwise stated)

Statement of cash flows (continued)

Year ended 31 December

2013 2012
Cash flow from financing activities
Repayments of issued debt securities - (40,000)
Long-term financing received 55,852 14,780
Long-term debt repaid (83,761) (44,677)
Net cash used in financing activities (27,909 (69,897)
Effect of exchange rate changes on cash and cash equivalents 83 356
Net change in cash and cash equivalents 263,229 (246,850)
Cash and cash equivalents at beginning of year 1,090,698 1,337,548
Cash and cash equivalents at end of year (Note 28) 1,353,927 1,090,698

The Financial statements were authorized by the management on 28 March 2014,

Petia Dimitrova

Chairperson of the Ma

Board and Chief Exe
Officer

Initialled for4dentification purposes in reference to the auditor’s report

)/

Dimitar ﬁumarov
Member 'ef the Management Board,
Executive Director and Chief Financial

Milka Damianova Stefan Weiblen

Registered Auditor

31 March 2014

PricewaterhouseCoopers Audit OOD

The following notes set out on pages 18 to 86 form an integral part of these financial statements 17



EUROBANK BULGARIA FINANCIAL STATEMENTS
31 DECEMBER 2013

(All amounts are shown in BGN thousands unless otherwise stated)

Notes to the financial statements
General information

Eurobank Bulgaria AD (the Bank) provides retail, corporate banking and investment banking
services in Bulgaria. Its Head Office is located in Sofia and it has 184 network locations and 7
business centres (2012: 188 network locations and 7 business centres). The registered office address
is: 260 Okolovrasten pat, 1766 Sofia, Bulgaria. The Bank employs 2,567 people (2012: 2,700).
Accounting policies

The principal accounting policies adopted in the preparation of these financial statements are set out
below:

A. Basis of preparation

The financial statements of the Bank have been prepared in accordance with International Financial
Reporting Standards as adopted by the European Union (the EU) and in particular with those IFRS
and IFRIC interpretations issued and effective or issued and early adopted as at the time of
preparing these statements.

The policies set out below have been consistently applied to the years 2013 and 2012. Where
necessary, comparative figures have been adjusted to conform to changes in presentation in the
current year.

The preparation of financial statements in conformity with IFRS requires the use of estimates and
assumptions that affect the reported amounts of assets and liabilities and disclosure of contingent
liabilities at the date of the financial statements and the reported amounts of revenues and expenses
during the reporting period. Although these estimates are based on management's best knowledge of
current events and actions, actual results ultimately may differ from those estimates.

The Bank’s financial statements have been prepared on a going concern basis, which assumes that
the Bank will continue in operational existence for the foreseeable future.

Impact of the economic crisis in Greece

Greece entered into a new funding and restructuring programme with the European Commission,
the ECB and the Eurozone member-states as agreed in the Eurogroup meeting of 21 February 2012.
The programme aimed at bringing the country’s public debt-to-GDP ratio below 120.0% by 2020.

The new funding and reform programme improved the country’s financial position and outlook, via
the reduction of public debt and its servicing costs from 2012 onwards.

On the back of these developments, and after the implementation/legislation of a long list of
structural reforms and fiscal austerity measures for 2013-16 by the Greek Government, the
Eurogroup reached on 26 November 2012 an agreement on a set of new measures for the reduction
of Greek public debt to 124.0% of GDP by 2020 and 110.0% of GDP in 2022. This debt path was
consistent with the debt sustainability required by the IMF.

Position of the Group
Greek sovereign debt exchange programme

On 21 February 2012 the Euro-area finance ministers agreed on a bailout programme for Greece,
including financial assistance from the Official Sector and a voluntary debt exchange agreed with
the Private Sector forgiving 53.5% of the face value of Greek debt. All exchanged bonds were
derecognised and the new Greek government bonds (nGGBs) recognised at fair value, based on
market quotes at the date of recognition.

Following the Eurogroup’s decisions on 27 November 2012 and as part of debt reduction measures,
the Greek State announced on 3 December 2012 an invitation to eligible holders of nGGBs to
submit offers to exchange such securities for six months zero coupon notes to be issued by the
European Financial Stability Fund (EFSF). Under its participation to the Greek state’s debt buyback
program, the Eurobank Ergasias Group submitted for exchange the 100% of its nGGBs portfolio of
total face value EUR 2.3 billion.
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(All amounts are shown in BGN thousands unless otherwise stated)

Notes to the financial statements (continued)

A. Basis of preparation (continued)

Recapitalisation Framework and Process

Given the severity of the impact of the Greek Government Bond exchange programme (PSI+), on
21 February 2012 the Euro Area finance ministers allocated a total of EUR 50 billion of the second
support programme for Greece specifically for the recapitalisation of the Greek banking system.
These funds were directed to the Hellenic Financial Stability Fund (HFSF) whose mandate has been
extended and enhanced accordingly. EUR 39 billion of these funds were remitted to Greece in 2012
and the final EUR 11 billion in 2013.

Recapitalisation of Eurobank Ergasias S.A.

The Bank of Greece, after assessing the business plan and the capital needs of Eurobank Ergasias
S.A. has concluded on 19 April 2012 that Eurobank Ergasias S.A. is a viable bank and, on 8
November 2012, notified Eurobank Ergasias S.A. that its Tier I capital should increase by EUR
5,839 million. Eurobank Ergasias S.A., the HFSF and the European Financial Stability Facility
(EFSF) signed on 28 May 2012, on 21 December 2012 and on 30 April 2013 a trilateral
presubscription agreement (PSA) for the advance to Eurobank Ergasias S.A. of EFSF notes of face
value of EUR 3,970 million, EUR 1,341 million and EUR 528 million, respectively, (total EUR
5,839 million), as advance payment of its participation in the share capital increase of Eurobank
Ergasias S.A.

On 7 April 2013, the relevant regulatory authorities, with the consent of the management of both
banks, decided that National Bank of Greece S.A. (NBG) and Eurobank Ergasias S.A. will be
independently recapitalised in full. As a consequence, the merger process of the two Banks was
suspended. Following the above decision, the Board of Directors of Eurobank Ergasias S.A.
evaluated the specificities of the exercise in relation with the attraction of capital from private
investors and, in particular, the uncertainty regarding the completion or not of the merger with
NBG, the ensuing inability of properly assessing the investment proposal, as well as the absence of
tens of thousands of Eurobank Ergasias S.A.’s traditional shareholders who were substituted, due to
the recent Voluntary Tender Offer, by NBG’s stake of approximately 85% in Eurobank Ergasias
S.A.’s capital. As a consequence, the Board of Directors of Eurobank Ergasias S.A. proposed to the
Extraordinary General Meeting on 30 April 2013 that the share capital increase of EUR 5,839
million be fully subscribed by the HFSF.

On 30 April 2013, the Extraordinary General Meeting approved the increase of the share capital of
the Eurobank Ergasias S.A., in accordance with the provisions of Law 3864/2010 and Act of
Cabinet 38/9.11.2012, in order to raise EUR 5,839 million by issuing 3,789,317,358 new ordinary
shares, covered entirely by the HFSF with the contribution of bonds issued by the EFSF and owned
by the HFSF. The capital increase was certified on 31 May 2013 and the listing of the new shares
was completed on 19 June 2013 after obtaining the relevant approvals from Greek regulatory
authorities.

On 28 March 2013, the BoG issued an Executive Committee Act (13/28.03.2013) bringing the limit
for the Core Tier I capital to 9% of Risk Weighted Assets and for Equity Core Tier I to 6%,
effective from 31 March 2013. According to the new definition of Core Tier I capital, AFS reserve
is fully recognised, while deferred tax asset's recognition is limited to 20% of Core Tier I capital. On
23 December 2013, the BoG issued an Executive Committee Act (36/23.12.2013) lifting the
aforementioned limitation related to the deferred tax asset’s recognition, effective from 31
December 2013. As at 31 December 2013, the Core Tier I ratio stood at 10.4% and proforma with
the completion of transaction with Fairfax Financial Holdings Limited (increase of Fairfax’s
participation in Eurobank Properties S.A. through share capital increase) and the implementation of
Basel II IRB credit risk methodology to New Hellenic Postbank’s mortgage portfolio at 11.3%.

On 14 November 2013, Eurobank Ergasias S.A. announced the initiation of the process to raise
approximately EUR 2 bn through a capital increase. On 14 January 2014, Eurobank Ergasias S.A.
and HFSF announced that the transaction timetable will be adjusted to allow for the finalization of
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(All amounts are shown in BGN thousands unless otherwise stated)

Notes to the financial statements (continued)
A. Basis of preparation (continued)

the assessment of forward looking capital needs of the Greek banking sector and the new
recapitalization framework. The BoG, following the assessment of Eurobank’s capital needs,
concluded on 6 March 2014 and notified Eurobank that its Core Tier I capital should increase by
EUR 2,945 million. Eurobank Ergasias S.A. with its letter to BoG on 24 March 2014, submitted its
capital enhancement plan whereby revised its capital actions providing for an additional positive
impact on regulatory capital of EUR 81 million and stated that it intends to cover the remaining
capital needs of EUR 2,864 million through a share capital increase, which constitutes a step
towards further strengthening Eurobank’s capital position and enhances Eurobank.’s ability to
support the Greek economy. The proposed capital increase will be effected through a marketed
equity offering.

Related party transactions - Eurobank Ergasias S.A. shareholding structure

EFG Group was the controlling shareholder of the Eurobank Ergasias S.A., holding 44.70% of the
Eurobank’s ordinary shares and voting rights until 23 July 2012. In May 2013, following its full
subscription in Eurobank’s recapitalisation of EUR 5,839 million, the HFSF became the controlling
shareholder and a related party of Eurobank. On 19 June 2013, HFSF acquired 3,789,317,358
Eurobank’s ordinary shares with voting rights, representing 98.56% of its ordinary share capital.
Following the issuance of 205,804,664 new ordinary shares in July, as resolved at the Annual
General Meeting of the Shareholders on 27 June 2013, the percentage of the voting rights held in
Eurobank by HFSF decreased to 93.55%. Following the share capital increase approved by the
Extraordinary General Meeting of 26 August 2013, the controlling percentage of HFSF increases to
95.23%.

Eurobank Ergasias Group regards other Greek Banks controlled, jointly controlled or significantly
influenced by HFSF, within the context of the Greek Banks' recapitalization, as well as the members
of key management personnel of HFSF, as related parties. Eurobank Ergasias Group’s transactions
with HFSF's related Greek banks are made in the ordinary course of business, are carried out on
market terms, are not influenced by the HFSF as the controlling shareholder of the Bank and are not
included in the related party transactions presented.

National Bank of Greece S.A. Voluntary Tender Offer (VTO)

On 15 February 2013, the National Bank of Greece SA (NBG) acquired 84.35% of Eurobank’s
voting shares following the completion of a Voluntary Tender Offer (VTO) launched on 11 January
2013. The VTO would have been followed by the merger of the two banks, the process of which
initiated on 19 March 2013.

On 28 March 2013, BoG sent letters to all viable banks, including Eurobank Ergasias S.A. and
NBG, stating that each bank should proceed with its recapitalization by the end of April 2013 and
requesting them to proceed with the relevant necessary actions. On 7 April 2013, as the joint banks’
request for the extension of the recapitalization process up to 20 June 2013 was not granted, the
relevant regulatory authorities with the consent of the management of both banks decided that the
Eurobank and NBG will be independently recapitalized in full. As a consequence, the merger
process of the two banks was suspended.

In this respect, the Extraordinary General Meeting of shareholders of Eurobank Ergasias S.A.,
convened on 30 April 2013, decided the increase of the Eurobank’s ordinary share capital, in order
to raise EUR 5,839 million, subscribed by way of contribution in kind from HFSF, in accordance
with Law 3864/2010 and Act of Cabinet 38/9.11.2012. As a result of the above mentioned share
capital increase of the Bank, the percentage of the voting rights held by NBG as at 31 December
2013 was reduced below 5%.

Position of the Bank

As at 31 December 2013, Eurobank Bulgaria relies on funding predominantly from locally collected
deposits, its own capital base and international financial institutions funding. In 2013 the Bank
further reduced the non-collateralized net exposure to the Parent bank from BGN 545 million to
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Notes to the financial statements (continued)
A. Basis of preparation (continued)

BGN 156 million (see Note 29). During 2013 the Bank continues its initiative to ring-fence
itsbalance sheet from specific risk concentrations by maintaining at least 70% of the Bank’s direct
exposure to the Parent bank collateralized by high quality bonds. The Bank’s management has no
intention to increase the unsecured portion of the exposure to the Parent in the foreseeable future.
The Bank also has signed a Credit Support Annex to the schedule of the ISDA (International Swaps
and Derivatives Association ®) agreement with Eurobank Ergasias aiming to mitigate counterparty
risk arising from open derivative positions.

(a) The following new standards and amendments to existing standards, as issued by the
International Accounting Standards Board (IASB) and endorsed by the European Union
(EV), applied from 1 January 2013:

IAS 1, Amendment - Presentation of Items of Other Comprehensive Income

The amendment requires entities to separate items presented in other comprehensive income into
two groups, based on whether or not they may be reclassified to profit or loss in the future. The
adoption of the amendments did not have a material impact on the presentation of other
comprehensive income in the Bank’s financial statements.

1AS 12, Amendment - Deferred tax: Recovery of Underlying Assets

The amendment provides a practical approach for measuring deferred tax assets and deferred tax
liabilities when investment property is measured using the fair value model in [IAS 40 "Investment
Property". The amendment has no impact on the Bank's financial statements.

IAS 19, Amendment - Employee Benefits

The amendments have been applied by the Bank retrospectively. As a result, the opening balances
as of 1 January 2012 of retained earnings and other reserves have been restated, without affecting
though total equity. Furthermore, the comparative figures of the Income statement (Operating
expenses, Profit before tax, Income tax expense and Profit for the year), Statement of other
comprehensive income and notes: 5. Other operating expenses, 6. Staff costs, 8. Income tax expense
and 9. Income tax effects relating to comprehensive income have been accordingly restated.

The effects of the changes of the amendments are shown in note 25 Retirement benefits obligations.
IFRS 7, Amendment - Disclosures, Offsetting Financial Assets and Financial Liabilities

The amendment requires disclosure of the effect or potential effect of netting arrangements on an
entity’s financial position. In particular, it requires information about all recognised financial
instruments that are set off, according to IAS 32 "Financial Instruments: Presentation", as well as
about those recognised financial instruments that, although they are not set off under IAS 32
"Financial Instruments: Presentation", are subject to an enforceable master netting arrangement or
similar agreement.

The amendments have been applied by the Bank retrospectively. As a result, the Bank has expanded
disclosures about offsetting financial assets and financial liabilities in Note V.1.8. Offsetting of
financial assets and financial liabilities.

IFRS 13, Fair value measurement

IFRS 13 establishes a single framework for measuring fair value, provides a revised definition of
fair value and introduces more comprehensive disclosure requirements on fair value measurement.
The disclosure requirements of IFRS 13 do not require comparative information to be provided for
periods prior to initial application (1 January 2013). There was no material impact on the financial
statements of the Bank from the prospective adoption of the measurement requirements of IFRS 13.
New disclosures and enhancements to existing disclosures are provided in notes V.1.6. Repossessed
collateral, 2.4.1. Fair value of financial assets and liabilities not measured at fair value, 2.4.2.
Financial instruments measured at fair value, 15. Investment Property and 16. Property Plant and
Equipment.
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Notes to the financial statements (continued)
A. Basis of preparation (continued)

Annual Improvements to IFRSs 2009-2011 Cycle

Improvements to IFRSs comprise amendments to a number of standards aiming to clarify:

- the requirements for comparative information in IAS 1 "Presentation of Financial Statements";

- when certain types of equipment are classified as property, plant and equipment in IAS 16
"Property Plant and Equipment";

- the accounting for the tax effect of distributions to holders of equity instruments in [AS 32
"Financial Instruments: Presentation"; and

- interim financial reporting requirements regarding total segment assets and liabilities in IAS 34
"Interim Financial Reporting"

The above improvements to IFRSs did not have a material impact on the Bank’s financial
statements.

(b) A number of new standards, amendments and interpretations to existing standards are
effective after 2013, as they have not yet been endorsed for use in the European Union or have
not been early applied by the Bank. Those that may be relevant to the Bank are set out below:

IAS 19, Amendment- Defined Benefit Plans: Employee Contributions (effective 1 January
2015, not yet endorsed by EU)

The amendment clarifies the accounting for post- employment benefit plans where employees or
third parties are required to make contributions which do not vary with the length of employee
service, for example, employee contributions calculated according to a fixed percentage of salary.
The amendment allows these contributions to be deducted from pension expense in the year in
which the related employee service is delivered, instead of attributing them to periods of employee
service.

The adoption of the amendment is not expected to have any impact on the Bank’s financial
statements.

IAS 27, Amendment - Separate Financial Statements (effective 1 January 2014)

The amendment is issued concurrently with IFRS 10 Consolidated Financial Statements and
together they supersede IAS 27 ‘Consolidated and Separate Financial Statements’. The amendment
prescribes the accounting and disclosure requirements for investments in subsidiaries, joint ventures
and associates when an entity prepares separate financial statements.

The adoption of the amendment is not expected to have any impact on the Bank's financial
statements.

IAS 28, Amendment - Investments in Associates and Joint Ventures (effective 1 January 2014)
The amendment replaces IAS 28 ‘Investments in Associates’, prescribes the accounting for
investments in associates and sets out the requirements for the application of the equity method
when accounting for investments in associates and joint ventures.

The adoption of the amendment is not expected to have any impact on the Bank's financial
statements.

IAS 32, Amendment - Offsetting Financial Assets and Financial Liabilities (effective 1
January 2014)

The amendment clarifies the requirements for offsetting financial assets and financial liabilities.

The adoption of the amendment is not expected to have a material impact on the Bank’s financial
statements.

IAS 36, Amendment - Recoverable Amount Disclosures for Non-Financial Assets (effective 1
January 2014)

The amendments restrict the requirement to disclose the recoverable amount of an asset or cash
generating unit only to periods in which an impairment loss has been recognized or reverses.

They also include detailed disclosure requirements applicable when an asset or cash generating
unit’s recoverable amount has been determined on the basis of fair value less costs of disposal.
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The adoption of the amendment is not expected to have a material impact on the Bank’s financial
statements.

IAS 39, Amendment - Novation of derivatives and continuation of hedge accounting (effective
1 January 2014)

The amendment provides relief from discontinuing hedge accounting when, as a result of laws and
regulations, a derivative designated as a hedging instrument is novated to effect clearing with a
central counterparty and specific criteria are met.

The adoption of the amendment is not expected to have a material impact on the Bank’s financial
statements.

IFRS 9, Financial Instruments (effective date to be determined by IASB)

IFRS 9, Financial instruments, is a new standard for financial instruments that is ultimately intended
to replace current IAS 39 Financial Instruments: Recognition and Measurement in its entirety.

IFRS 9, issued in November 2009, introduced new requirements for the classification and
measurement of financial assets. It requires financial assets to be classified into two measurement
categories: those measured as at fair value and those measured at amortized cost. The determination
is made at initial recognition. The classification depends on the entity’s business model for
managing its financial instruments and the contractual cash flow characteristics of the instrument.
Under IFRS 9, entities may make an irrevocable election to present subsequent changes in the fair
value of an equity investment which is not held for trading, in other comprehensive income, with
only dividend income generally recognized in profit or loss.

IFRS 9 was amended in October 2010 to include requirements for the classification and
measurement of financial liabilities, as well as derecognition requirements, IFRS 9 requires that, in
cases where a financial liability is designated as at fair value through profit or loss, the part of a fair
value change due to the reporting entity’s own credit risk is recorded in other comprehensive
income rather than the income statement, unless the recognition of the effects of changes in the
liability’s credit risk in other comprehensive income would create or enlarge an accounting
mismatch in profit or loss. Fair value changes attributable to a financial liability’s credit risk are not
subsequently reclassified in profit or loss. According to IAS 39 which currently applies, the amount
of the change in the fair value of the financial liability designated as fair value through profit or loss
is recognized in profit or loss.

Based on IFRS 9 and IFRS 7 Amendments, Mandatory Effective Date and Transition Disclosures,
issued in December 2011, entities were required to apply IFRS 9 for annual periods beginning on or
after January 1, 2015, with earlier application permitted. Additionally, IFRS 9 should be applied to
all financial instruments outstanding as of the effective date, as if the classification and
measurement under IFRS 9 had always been applied, but comparative periods do not need to be
restated.

IFRS 9 was amended in November 2013 with IFRS 9 Financial Instruments: Hedge Accounting and
amendments to IFRS 9, IFRS 7 and IAS 39 to include a new general hedge accounting model that
will better reflect reporting entities’ risk management activities in the financial statements and some
related amendments to IAS 39 and IFRS 7. The amendments also allow entities to early adopt the
provision in IFRS 9 as issued in 2010, related to the presentation of changes in an entity’s own
credit risk within other comprehensive income without applying the other requirements of IFRS 9 at
the same time. In addition, the January 1 2015 mandatory effective date is removed and a new
mandatory effective date will be set upon completion of the impairment phase of the accounting for
financial instruments.

Entities that adopt IFRS 9 as amended in November 2013 can choose an accounting policy of either
adopting the new IFRS 9 hedge accounting model now or continuing to apply the hedge accounting
model in IAS 39 for the time being.
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As IFRS 9 is an ongoing IASB project, which has not yet been finalized, it remains impractical to
quantify its effect, as at the date of the publication of these financial statements.

IFRS 10, Consolidated Financial Statements (effective 1 January 2014)

IFRS 10 replaces the part of IAS 27 ‘Consolidated and Separate Financial Statements’ that deals
with consolidated financial statements and SIC 12 ‘Consolidation-Special Purpose Entities’. Under
IFRS 10, there is a new definition of control, providing a single basis for consolidation for all
entities. This basis is built on the concept of power over the investee, variability of returns from the
involvement with the investee and their linkage, replacing thus focus on legal control or exposure to
risks and rewards, depending on the nature of the entity.

The adoption of this standard is not expected to have any impact on the Bank’s financial statements.

IFRS 11, Joint Arrangements (effective 1 January 2014)

IFRS 11 replaces IAS 31 ‘Interests in Joint Ventures’ and SIC-13 ‘Jointly Controlled Entities- Non
— monetary Contributions by Venturers’. Under IFRS 11, there are only two types of joint
arrangements, joint operations and joint ventures and their type is determined by focusing on the
rights and obligations of the arrangement, rather than its legal form. The equity method of
accounting is now mandatory for joint ventures. The option to use the proportionate consolidation
method to account for joint ventures, which is not applied by the Group, is no longer allowed.

The adoption of this standard is not expected to have any impact on the Bank’s financial statements.

IFRS 12, Disclosure of Interests in Other Entities (effective 1 January 2014)

IFRS 12 specifies the disclosures required to enable users of financial statements to evaluate the
nature of and risks associated with the reporting entity’s interests in subsidiaries, associates, joint
arrangements and unconsolidated structured entities.

The adoption of this standard is not expected to have any impact on the Bank’s financial statements.

IFRS 10, 11 and 12 Amendments - Consolidated Financial Statements, Joint Arrangements
and Disclosure of Interests in Other Entities: Transition Guidance (effective 1 January 2014)

The amendments clarify the transition guidance in [FRS 10 and provide additional transition relief
in IFRS 10, 11 and 12, requiring adjusted comparative information to be limited only to the
preceding comparative period. In addition, for disclosures related to unconsolidated structured
entities, the requirement to present comparative information for periods before IFRS 12 is first
applied, is removed.

IFRS 10, 12 and IAS 27 Amendments - Investment Entities (effective 1 January 2014)

The amendments require that ‘investment entities’, as defined below, account for investments in
controlled entities, as well as investments in associates and joint ventures, at fair value through
profit or loss. The only exception would be subsidiaries that are considered an extension of the
investment entity’s investing activities. Under the amendments an ‘Investment entity’ is an entity
that:

(a) obtains funds from one or more investors for the purpose of providing those investors with
investment management services;

(b) commits to its investors that its business purpose is to invest funds solely for returns from capital
appreciation, investment income, or both; and

(c) measures and evaluates the performance of substantially all of its investments on a fair value
basis.

The amendments also set out disclosure requirements for investment entities.
The adoption of the amendments is not expected to affect Bank’s financial statements.
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Annual Improvements to IFRSs 2010-2012 Cycle (effective 1 January 2015, not yet endorsed
by EU)

The amendments introduce key changes to seven IFRSs following the publication of the results of
the IASB’s 2010-12 cycle of the annual improvements project. The topics addressed by these
amendments are set out below:

- Definition of vesting condition in IFRS 2 “Share — based Payment”;

- Accounting for contingent consideration in a business combination in IFRS 3 “Business
Combinations”;

- Aggregation of operating segments and reconciliation of the total of the reportable
segments’ assets to the entity’s assets in IFRS 8 “Operating Segment”;

- Short-term receivables and payables in IFRS 13 “Fair Value Measurement”;

- Revaluation method—proportionate restatement of accumulated depreciation in IAS 16
“Property, Plant and Equipment”;

- Key management personnel in IAS 24 “Related Party Disclosures™; and

- Revaluation method—proportionate restatement of accumulated amortization in IAS 38
“Intangible Assets”;

Annual Improvements to IFRSs 2011-2013 Cycle (effective 1 January 2015, not yet endorsed
by EU)

The amendments introduce key changes to four IFRSs following the publication of the results of the
IASB’s 2011-13 cycle of the annual improvements project. The topics addressed by these
amendments are set out below:

- Scope exceptions for joint ventures in IFRS 3 “Business Combinations”;

- Scope of portfolio exception in I[FRS 13 “Fair Value Measurement”;

- Clarifying the interrelationship between IFRS 3 “Business Combinations” and IAS 40
“Investment Property” when classifying property as investment property or owner-occupied
property in IAS 40; and

- Meaning of “effective IFRSs” in IFRS 1 First-time Adoption of International Financial
Reporting Standards

IFRIC 21, Levies (effective 1 January 2014, not yet endorsed by EU)

IFRIC 21 Levies clarifies that an entity recognizes a liability for a levy that is not income tax when
the activity that triggers payment, as identified by the relevant legislation, occurs. For a levy that is
triggered upon reaching a minimum threshold, for example a specified level of revenue, the
interpretation clarifies that no liability should be anticipated before the specified minimum threshold
is reached.

The adoption of the interpretation is not expected to have a material impact on the Bank’s financial
statements.

B. Foreign currencies transactions

Functional and presentation currency

Items included in the financial statements are measured using the currency of the primary economic
environment in which the Bank operates (‘the functional currency’). The financial statements are
presented in the national currency of Bulgaria, Leva (BGN), which is the Bank’s functional and
presentation currency. Except as indicated, financial information presented in BGN has been
rounded to the nearest thousand.
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Transactions and balances

Foreign currency transactions are translated into the functional currency using the Central Bank’s
exchange rates prevailing at the date of the transactions. Foreign exchange gains and losses resulting
from the settlement of such transactions and from the translation of monetary assets and liabilities
denominated in foreign currencies are recognised in the income statement. Such balances are
translated at the Central bank’s year-end exchange rates.

Changes in the fair value of monetary securities denominated in foreign currency classified as
available for sale are analysed between translation differences resulting from changes in the
amortized cost of the security and other changes in the carrying amount of the security. Translation
differences related to changes in the amortized cost are recognised in profit or loss, and other
changes in the carrying amount are recognised in equity.

At 31 December 2013, mone