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OBbLUX YCnoBUA
YCNYTA “YHUBEPCATNEH NMNATEL” HA “lOPOBAHK BBJITAPUA” ALl

I. MpeameT

I.1. Hactoswute O6wwn ycnosusa (no-gony “Obwmre
ycnosus”) ypexaar oTHoweHuaTa mexay “lOpobark Benrapusa’
AL, BnucaHa B TwbproBckusa permctbp, EMK 000694749, cbe
cejanuwie u agpec Ha ynpaenexue: rp. Codwmsi, PainoH
“Butowa”, yn. “OkonoBpbcTeH nbT” Ne 260, ¢ enekTpoHeH
agpec www.postbank.bg, ¢ JlnueHans Ne b 05/02.04.1991 .,
n3gageHa OT KOMMETEHTHWs Hafs3opeH opraH — bbnrapcka
HapogHa 6aHka (www.bnb.bg), n KnueHta no noeoa Ha
npegocTaBsHe Ha Ycnyrara.

|.2. Tean O6wm ycrnosusa nNpeacTaBnaBaT HepasgenHa vyact
oT nognucaHoto ot KnueHta n ot “KOpobaHk Bwnrapusa” AL
Cobrnacwue 3a ycnyra “YHuepcaneH nnartew”.

I.3. 3a KnneHTun, noganu nckaHe u n3nonseaiim Ycnyrata
npegn 15.02.2015r. HactoawmTte O6wWwM ycnosusa wmar
AencTsune B Criydan, Yye B IByMeCeYeH CPoK crnej Tasu Aara He
3asBAT, Ye He M npuemaT KaTo NpekpaTaT Mon3BaHeTo Ha
Ycnyrata. Ako KrnneHTUTe He npekpaTtaT Mnon3BaHeTo Ha
YcnyraTta B MOCOYEHNS CPOK Ce cumnTa, Ye ca npuenu Team Obwm
ycnoBusa n ca obBbp3aHu oT Tax. Crneq gatata Ha Bnv3aHe B
cuna Ha OO6wmTe ycnoBus Mo OTHOWeEHWe Ha KnuneHTtuTe,
NOCOYEHN B HACTOALLMA YneH, baHkaTa we n3sbpLun cnyxebHo
npeBoaun Ha npeBefeHnTe oT KnueHTuTe aBaHcK (4OKOMKOTO ca
Hanuue TakuMBa) 3a 3annawjaHe Ha AOb/KUMUTE Takcu 3a
M3Mon3BaHe Ha Yycnyru Mo nonyvaBaHe Ha sms/e-mail
yBELOMSIBaHWSA NpU M3MNon3sBaHe Ha Ycnyrata, KaTto aBaHCUTe
we 6baat npesegeHu no GaHkoBUTE CMETKM Ha KnuneHTute,
3asiBEHV OT MOCIEeAHNTE OTHOCHO MOM3BaHETO Ha Ycnyrata, v
cneq Taswn gata aAb/KMMUTE Takcy 3a noslydaBaHe Ha sms/e-
mail yBegomaBaHusi nNpu n3nona3eBaHe Ha Ycnyrata we 6baar
cnyxebHo cbbupaHun ot baHkata oT Tean cMeTku Ha KnneHTtuTe,
a npu nunca Ha JoctaTbYyHa HanMYHOCT — OT BCUYKWU OpYru
cMeTkM Ha KnueHTute, oTkpuTtn B baHkaTta.

Il. OnpepeneHus

II.1. “baHkaTta” — “KOpobaHk Bbnrapus” AL, BnucaHa B
Tbproeckus pernctbp, EMK 000694749, cbe ceganvile n agpec
Ha ynpaenenue: rp. Codwms, PanoH “Butowa”, yn.
“OkonoBpbcTeH MbT’ Ne 260, npegocTtasswa Ycnyrata Bb3
OCHoBa Ha nogageHoTo oT KnueHTa Cbrnacue.

I1.2. (WU3m., B cuna oT 26.09.2018 r.)*KnueHT” - peecnocobHo
du3nyecko nuue Unu PUAMYECKO nuue, KOeTO CbIfacHO
poroBop 3a 6aHkoBa cmeTka ¢ baHkata uma npaBo ga ce
pasnopexaa cbC cpenctesara no CmeTtkata OO pa3mepa Ha
pasnonaraeMata HalM4YHOCT, PECMNEKTUBHO [eecrnocobHOo
dun3nyecko nmue, KOETo CbINacHO [A0roBop 3a KpeauTHa kapTa
OT CbOTBETHMSA BWA, CKNtodeH ¢ baHkata, Mma npaBo ga ce
pasnopexaa cbC cpeacTBata no Kaprtata B pasmvep Ao
onpenenenHna ot baHkata kpeguteH numuT. B cnyvam ue
KnueHTbT genctBa ype3 MbIIHOMOLUHMK, AENCTBMATA, KOUTO
cneaBa ga 6baaT U3BLPLLEHU OT HEro CbIMAacHO HacTosAwmuTe
OO0wwn ycnoeus, ce M3BbpLUBAT OT HEroBMS MbIIHOMOLUHUK B
CbOTBETCTBME C 06eMa Ha npeacTaBuTenHaTa My BrnacT.

I.3. “Ycnyrata” — ycnyrata “YHuBepcaneH nnarey’
npeacTaensBa ocurypsisaHe oOT cTpaHa Ha baHkata Ha
M3BbpLUBaAHE Ha NnalaHnsa 3a cmeTka Ha KnveHTa Ha Obrmkumm
OT nocrnegHus Cymun 3a m3nona3saHu KomyHanHu ycnyrv Bb3
OCHOBa Ha MpeaBapuUTENHO nognucaHo nucmeHo Cbrnacue ot
KnueHTa 3a cnyxebHo cbbmpaHe ot baHkata Ha ObmkuMuTe 3a
OCbLUeCTBABAHE Ha nrawaHusta cymm oT  Cwmetkara,
pPecnekTUBHO 3a CrnyebHO cbOupaHe Ha ObIMKUMUTE CyMU OT
pasnonaraemara HanM4yHOCT Ha nuMmuTa no Kaprtata u
M3BbpLUBaHE Ha HeobxogumuTe nnawanusi ot baHkata upes
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cb3fajeHaTa oT Hest Mpexa OT JOrOBOPHM OTHOLLEHUS, Taka Ye
CyMUTE [a MNOCTBMNSAT 3a MoracsiBaHe Ha 3afgbikeHusiTa Ha
KnveHTa kbM CbOTBETHUS Tbprosew,.

I1.4. “Cbrnacue” — nognucaHo ot KnueHta u ot baHkaTa
Covrnacue 3a ycnyra “YHueepcaneH nmnartey’ no obpaseu, ¢
koeto KnmeHTbT e 3asBun npen baHkata m3nonseaHeTo Ha
Ycnyrarta.

I1.5. (M3m., B cuna ot 26.09.2018 r.)‘CmeTtka” — cwmeTka,
oTkpuTa npu BaHkata cbrnacHo cknodeH Mexay KnveHTa um
BaHkaTa goroBop 3a 6aHKkoBa cMeTka, KOSITO € MocodYeHa OT
KnveHta B CbrnacmMeto OTHOCHO M3BbpLUBAHE HA ObIHKUMUTE
nrnawaHMs npu  K3fonsBaHe Ha Ycryrata W [AOKOSIKOTO
HacTosILLMTE OOLUM YCINOBUSA HE MPOTUBOPEYAT Ha XapakTepa U
€CTeCTBOTO Ha CMeTKaTa, PEeCneKTUBHO Ha Yycnosusita Mo
CbOTBETHUSI CKIOYeH AoroBop 3a 6aHkoBa cmetka u Obwute
yCrnoBMSA 3a OTKpMBaHe, BOOEHE M 3akpuMBaHe Ha 6GaHKoBM
CMeTKM Ha dusundeckn nuua B “FOpobank bvnrapusa” AL (,06wm
yCrnoBMSA 3a CMETKU Ha dmamdeckn nuua“) n O6Lwm ycrnosus 3a
OTKpMBaHe, BOAEHe W 3akpvBaHe Ha O0aHKOBM CMETKU Ha
IOpPUAMYECKN  NUua,  €QHONMMYHM  TbProBuW,  BHOMKETHM
opraHusauun, gpyxectBa no 3akoHa 3a 3agblbKeHusTa u
[OrOBOPUTE U YyXAEeCTPaHHU TbProBCKM MpeacTaBUTENcTBa B
“FOpobank Bbnrapus” A (,O6wmM ycnoBus 3a OpUANYECKM
nmua“). Mo oTHoweHve Ha npaBaTa M 3adbiPKeHusATa Ha
KnueHta n baHkaTa BbB Bpb3ka cbc CmeTkarta ce npunarat
npaBunata Ha CbOTBETHUSI CKMHOYEH [oroBop 3a GaHkoBa
cMeTka 1 npunoxummte O6LLM ycroBms 3a cbluaTa.

11.6. (M3m., B cuna ot 26.09.2018 r.) “Kapta” nnu ,KpegutHa
KapTa“ — akTuBHa OaHKoBa KpedWTHa KapTa, u3gageHa oT
BaHkaTa Bb3 OCHOBa Ha ckrtoveH Mexay KnueHta u BaHkata
[oroBop 3a nsgaBaHe Ha KpeguTHa KapTa, KOSiTO € mocoveHa oT
KnueHnta B CbrnacmMeto OTHOCHO M3BbpLUBAHE Ha ObIHKUMUTE
nnawaHva npu msnonssaHe Ha Ycnyrata. AktnBHa KpeguTtHa
KapTa e Ta3u kapTa, KOSiTo He e BroKkMpaHa CbrnacHo cryyauTe,
onucaHu B T. 12 o1 O6wute ycnosus Ha “KOpobaHk Bbnrapus”
AL 3a u3gaBaHe W u3nonseBaHe Ha kpeauTHU kaptn VISA,
MASTERCARD n AMERICAN EXPRESS (,06ww ycnosus 3a
n3gaBaHe M M3nona3BaHe Ha KpeauTHW kapTtu®). Mo oTHoweHue
Ha npaBaTta 1 3agbikeHusita Ha KnveHTta n baHkaTta BbB Bpb3ka
¢ Kaprata ce npunarat npasunara Ha O6wwmTe ycrnoBusi 3a
n3gaBaHe v 13nona3BaHe Ha KpeauTHU kapTu Ha BaHkaTta.

I1.7. “KomyHanHu ycnyrn” — nanonasaHu ot KnveHTta ycnyru
3a ereKkTpoeHeprus, BoAa, WHTEPHET, TOMMWHHA EeHeprus,
kabenHa/caTenuTHa TeneBnans U ApyrM CXOAHM Ha NOCOYEHUTE,
KouTo ca 3asiBeHu oT KnneHta B Cbrnacmeto 1 3a KOMTo Lie ce
nonasa Ycnyrara.

11.8. “Tbproeey” — nuue, npegocTtasao KoMmyHanHu ycnyru,
kouto ce wu3nonseat or KnueHTa, ¥ 3annawaHeTo Ha
3agbmkeHnsaTa Ha KnveHTa KbM KOETO € 3asiBeHO u4pes
CbrnacveTto 3a U3BbplUBaHe Ypes u3ronaeaHe Ha YcnyraTa.

11l. O6wWwK nonoxeHusi

III.1. KnueHTHbT, KOWTO kenae Ada non3ea Ycnyrata (Mnuv
HeroB NpeacTaBuTenN), crneasa Aa ce siBv BbB OMHAHCOB LIEHTHP
(L) Ha bBbaHkaTta, ga ce 3ano3Hae c HactoswmTe OO6LWM
ycnoeus v aa nognuwe CbrnacumeTo.

Ill.2. TpepoctaBsHeTo Ha Ycnyrata 3anoysa f[o 30
(TpnoeceT) KaneHZapHuW [AHM (B 3aBUCMMOCT OT BMuAa Ha
3asiBeHaTa oT KnuveHTa 3a nnawaHe KomyHanHa ycnyra u
ycrioBusiTa 3a NallaHeTo Ha W3Mon3BaHEeTO I, MOCOYEHU OT
CcbOoTBETHUA Tbprosew) crieq noanuceaHeto ot KnveHTta u ot
BaHkaTta Ha Cbrnacuerto. KnmeHTbT MoXe [ia 3asiBU U No-KbCcHa
AaTa 3a Hayarno Ha M3MbfIHeHWe Ha ycryraTta, HO He Mo-KbCHa
oT 3 Meceua, cuATaHO OT JaTata Ha MoAnWcBaHe Ha
Cwobrnacmeto.
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I1.3. KnueHTbT € AanbXeH npeayn nognucBaHe Ha
Cbrnacmeto ¢ KOeTo 3asiBsiBa MOSI3BAHETO Ha Ycnyrata fda e
ypeoun BCUYKM CBOW CbLUECTBYBALUM  3a4bIKEHUS  KbM
TbproBeubT/UnTe, NNawaHeTo Ha ObAaewnTe CU 3a0bimMKeHNUs
KbM KOUTO 3asiBsiBa cbC Cbrnacuero.

I11.4. HezaBncumMo OT NOCOYEHOTO B NpeaxoaHaTa Touka, npu
npenocTaBsHeTo Ha Ycnyrata baHkaTta He e AnbXxHa ga cnegu
[anu nocoYyeHnTe OT CbOTBETHUSA Tbproeew Kato AbI/HKUMU OT
KnueHta cymmn ca pesynTtar OT 3aAbiDKEHUs Ha rnocregHus,
Bb3HMKHaNW npegum gatata Ha nognuceaHe Ha Cbrnacumero,
KOWUTO He ca Bunu HagnexHo nnateHu ot KnveHTta B pesynTar
OT HEM3MbIIHEHME Ha 3aabimkeHneTo Ha KnuneHta no yn. 111.3 no-
rope. C nognuceaHe Ha CbrnacueTto KnueHTsbT geknapupa, ye
€ HadcHO M ce cbrnacsea, Ye baHkata we 3annawa npu
n3nona3eaHe Ha Ycnyrata BCWYKM CyMM, [OCOYEHU OT
CbOTBETHUA Tbprosel kKato Abmkumm oT  KrniveHTa 3a
M3non3BaHu oT nocneaHusa KomyHanHu ycnyru, HesaBnucumo ot
TOBa, Aanu Te BKIYBAT 3a4bIhKeHNs Ha KnueHTa, Bb3HUKHaNmM
npeav wunu cneg nognuceaHe Ha Cbrnacueto.

IIl.5. C ornen baHkaTta ga moxe Aa npefocTtasu Ycnyrata,
KnveHTbT € anbXeH ga nocodn B Cbrnacueto usnata
MHpopmaumsa, Heobxogmma Ha baHkata 3a M3BbpliBaHe Ha
nnawaHnaTa Ha 3agbinkeHusTa Ha KnveHTta 3a nsnonssaHu oT

Hero KoMmyHarHu ycryru, BKMOYUTESIHO, HO He camo
HeoOxoaumuTe aboHaTHW HOMepa, KIMEHTCKM  HoMepa,
TenedoHHW HoMepa W APYrM  AaHHW, [OOCTaTbyHu  3a

MHAMBMAYaNM3aumns Ha KNueHTa 1 B3EMaHETO NpU CbOTBETHUS
Tbproeel, Kato B MpoTuBeH cnydvan baHkata oTkasBa
npefocTaBsHETO Ha YcnyraTa.

I11.6. Mpu nognuceaHe Ha Cbrnacuneto KnueHTsT 3asBsBa B
Hero BugoBeTe KomyHanHu ycnyrm u TbproBuuTe, KbM KOUTO
Xenae fa ce ocurypu ot baHkaTta usBbplUBaHe Ha nnawaHns
npun 13non3saHeTo Ha YcnyraTa.

I11.7. Mpwn nognuceaHe Ha Cbrnacmeto KnueHTbT MoXe Aa
nocoun egHoBpemeHHo u CmeTka u KapTa, oT kouTo ga ce
M3BbpLUBAT HeobxoaMMuTe MnawaHus npu K3ronssaHe Ha
Ycnyrata, kaTto B To31 cryyan KnmeHTbT e AbXKeH Aa nocoyum B
Cbrnacveto M € KakbB MPUOPUTET MeXAy HannyHocTUTe Mo
CwmeTkaTa 1 pasnonaraemara HanuyHOCT Ha KpeauUTHUS NUMUT
no Kaprata cnegea Aa ce ocbliecTBsBaT Heobxoaumute
onepauuu (no-gony “fprvopuTeT Ha nnawiaHe”).

IV. OcbuecTBABaHe Ha NnawlaHUsATa

IV.1. C ornep Ha n3BbpLUBAHE Ha NnallaHusi 3a CMeTka Ha
KnveHta Ha ObmMKMMM OT MOCMEOHUAT CyMM 3a WU3MNon3sBaHu
KomyHanHu ycnyrn KnueHTbT npegoctaBs ¢ NOAMUCBAHETO Ha
Cbrnacneto CBOETO NpeaBapuUTENIHO  WM3PUYHO  MUCMEHO
cbrnacve no pega Ha 4n. 21 or Hapepba Ne 3 Ha BHBE 3a
yCrnoBusaTa U pea 3a U3nbIIHEHVE Ha NNaTeXxHK onepaummn 1 3a
M3MNon3BaHe Ha nnaTexHu MHCTpymeHTu (,Hapenba 3“) Bankarta
Aa cbbupa cnyxebHo oT CmeTkaTa BCUYKM ObIDKMMU CyMu 3a
OCbLUECTBABAHE Ha HeobxoAMMUTE MnalaHusi, CbOTBETHO
npefocTtassi ¢ noanucBaHe Ha CbrmacueTo CBOETO U3PUYHO
NUCMEHO cbracue W Hapexga Ha bankata ga cvbupa
cnyxebHo OT pasnonaraemara HanM4yHOCT Ha KPeAUTHUS NUMUT
no Kaprtata BCUYKM OBbIMKUMW CyMM 32 OCbLUECTBSIBAHE Ha
nnawlaHusaTa.

IV.2. (U3m., B cuna ot 26.09.2018 r.) Bb3 ocHoBa Ha
npegocTaBeHoTo oT KnueHta cbe Chrnacnero npeasaputenHo
NMCMEHO Cblfacue U B paMKUTe Ha CPOKOBETE 3a NnallaHe Ha
3a4bIIKeHVATa 3a n3nonasaHn KoMmyHanHu ycnyru, onpeaenenmu
OT CbOTBETHUSA TbProeel, KbM KOWTO crefiBa fa ce n3BbpLuBaTt
nnawiaHna cbrnacHo 3asiBeHust oT KnueHTta cbe Cbrnacueto
obxeaT 3a nons3eBaHe Ha Ycnyrata, baHkarta, BKMHOYUTENHO
cbobpasHo criyyasi npu crnasBaHe Ha nocodeHus oT KnueHta
MpuopuTteT 3a nnawaHe, cvbupa cnyxebHo oT CwmeTkaTa
HeobxoQMMUTE CyMM 3a W3BbpLUBAHE Ha MnawaHuaTa,
CbOTBETHO Cbbupa cnyxebHo OT pasnonaraemarta Hanu4yHoOCT
Ha KpeauTHus numuT no Kaprtata BCUYKM CymMuM, KOWUTO ca
HeobxoAMMKM 3a M3BbpLUBaHe Ha nnawaxusTa. C nognuceaHe
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Ha Cbrmacuerto, B crnydvai, 4Ye B Hero e nocoyeHa KpegutHa
KapTa, OT KOSiTO [ja Cce W3BbpLUBAT HeobxoaMMuUTe MnallaHus
npu n3nonseaHe Ha Ycnyrata, KnmeHTbT M3pUYHO ce chrnacsiea
BCUYKM Criy>kebHo cbOpaHu oT baHkaTa cymu a ce Haumcnsasar
KaTo 3adbiDKEeHUs MO KpeauTHust NuMmuT Ha Kaptara, kaTo
CrpsIMO Te3n 3afbiDKeHUst Aa ce npunarat BCUYKM OTHOCUMU
pa3nopenbu Ha O6WmMTe ycrnoBus 3a nsgaBaHe U U3non3saHe
Ha KpPeouTHU KapTu OTHOCHO 3adbiDKEeHUst B pesyntaTr Ha
n3BbplleHn ¢ KapTtata TpaH3akuuMu 3a 3annawjaHe Ha CTOKM
n/vnn ycnyrm 4pes M3nofi3BaHe Ha TEePMUHaNHO YCTPOWCTBO
Mnoc.

IV.3. (M3m., B cuna ot 26.09.2018 r.) Cnen cnyxxebHoTO
cbbupaHe ot CwmeTkaTta, CbOTBETHO OT pasnonaraemarta
HanMUYHOCT Ha KpeauTHus numut no KpeguTHata kapta Ha
ObDKUMUTE  CyMU 32 W3BbpLIBaHE Ha NnawaHus KbM
CcboTBETHUA Tbprosel, baHkaTta, 4pe3 cb3gageHata OT Hes
Mpexa OT JOrOBOPHM OTHOLLIEHMS, OCbLLECTBSBA HeobxoaummuTe
napuvyHn nNpesoau C orned Ha ToBa cbbpaHuTe oT CmeTkaTta,
CbOTBETHO OT pasnonaraeMara HarM4YHOCT Ha KPeAUTHUS NUMUT
no KpegutHata kapTa [ga noCTbMAAT 3a MoracsBaHe Ha
3agbikeHuATa Ha KnveHTa KbM CbOTBETHMSA Tbproeeu, 3a
KoeTo KnneHTbT 4aBa CBOETO M3PUYHO 1 6e3yCNOBHO Chrnacue.
Mpn npepoctaBsHe Ha Ycnyrata baHkata u3BbpLUBa
HeobxoAMMUTE NnawaHns B CbOTBETCTBME C MHpopMaLmaTa 3a
Abmkumnte ot KnueHta cymu 3a um3nonssaHu KomyHamHu
ycnyru, nocoveHa OT CbOTBETHUS Tbprosel, MNpefocTaBsLy
KomyHanHata ycnyra, kosto baHkata e nonyduna u4pes
cb3faeHara oT Hesl Mpexa OT JOrOBOPHU OTHOLLEHUS.

IV.4. KnueHTbT e anbxeH ga onpegenu B Cbrnacmero
MakcvMmarHa cyma 3a Bceku Bua KomyHanHa ycrnyra u 3a BCeku
Toprosewl, OO0 pasMepa Ha KoATO da ObaaT M3BbPLUBAHM
nnawanua ypes Ycnyrata (no-gony Jlumut 3a nnawaxe®). B
cny4van, 4ye e Hanuvue 3agbivkeHue Ha KnueHTa 3a usnonssaHa
KomyHanHa ycnyra, koeto e Hap JlumuTa 3a nnawaHe, baHkata
e OTKaxe JAa W3BbPWM CbLOTBETHOTO MfawaHe U
3adbikeHneTo Ha KnueHTa kbM CbOTBETHMS Tbprosew Lie
OCTaHe HernoraceHo.

IV.5. (W3m., B cuna ot 26.09.2018 r.) BaHkata npegocTtass
Ha KnveHTa Ycnyrata camMoO M eOMHCTBEHO [OKOMKOTO Mo
cboTBeTHaTa CMmeTka, pecnekTMBHO No cboTBeTHaTa KpeanTtHa
KaptTa M , B paMKMTe Ha CpOKOBETe 3a nnawaHe Ha
3abITKeHMATa 3a n3nonasaHn KomyHanHu ycnyru, onpeaeneHmu
OT CbOTBETHMSA THProBeL, ca Hanvue HeobxoauMuTe NapuyHK
cpeacTea, CbOTBETHO € Hanuvue Heobxodumarta pasnonaraema
HanMUYHOCT Ha KkpeguTHust numut no KpeguTtHata kaprta (M
KpeauTHuAT numut no Kaptata He e OnokvMpaH CbrracHo
O6wwmTe ycnosusa Ha baHkaTta 3a usgasaHe U U3non3saHe Ha
KpeounTHn KkapTu), BKMOYATENHO CbODOpPA3HO criyyas npu
cnasBaHe Ha nocoyeHus ot KnueHta lNpuoputeT 3a nnawiaHe,
32 OCbLLECTBsIBAHE HA NPEBOAUTE HA BCUYKM OBIMKUMU CyMU U
3a 3annallaHe Ha ObIkMMUTE Ha BbaHkaTa Takeu 1 KOMUCUOHMU
3a npepocTaBsHe Ha Ycnyrarta, KakTo M camO B pamKuTe Ha
nocodyeHusa ot KnueHTta JlumuT 3a nnawaHe, Kato He Hocu
OTFOBOPHOCT B Crnyyaw, 4Ye onpegeneHa AbkMma cyma 3a
KomyHanHa ycnyra e ocTaHana HenoraceHa C ornesj Ha
HegocTaTbyHa HanMYHocT no CMeTkaTta, CbOTBETHO C Orfes Ha
HegocTaTbyHa pasnonaraema HanuyHOCT Ha KpeauTHUS NUMUT
no KpeguTtHata kapta (Mnu C orneq Ha TOBa, Ye KPeaUTHUST
numnT no Kaptarta e 6nokvpaH cbrnacHo O6wuTe ycnosus Ha
BaHkaTa 3a usgaBsaHe 1 M3nonssaHe Ha KpeautHu kaptu), unm
C ornep Ha ToBa, Ye e Hag JlumuTa 3a nnawuaHe.

IV.6. Tpu npegoctaBaHe Ha Ycnyrata baHkata He
OCbLUEeCTBABA YaCTUYHO MnawiaHe Ha AbmkuMu oT KnuvenTa
CyMM 32 U3MNon3BaHu oT nocnegHus KomyHanHu ycnyru.

IV.7. (M3m., B cnna ot 26.09.2018 r.) 3a M3non3BaHeTo Ha
Ycnyrata KnveHTbT AbMKM U 3anawia Takcu U KOMUCUOHW,
cbrmacHo Tapudpata Ha baHkaTta, HepasgenHa 4acT oOT
HacTosawmTe O6wm ycnoeus. C nognuceaHe Ha Cbrnacueto



) P ostbank

KnueHTBbT NoTBbpXKAABA, Ye Ce e 3ano3Han CbC CbAbpXKaHWETO
Ha TapudaTta n ce cbrnacsiea Aa 3annaia BCUYKUA ObIDKUMMU,
cbrnacHo Tapudarta, Taken u kommucuronun. C nognuceaHe Ha
Cobrnacvetro KnveHTbT AaBa M3pUYHOTO cu cbrnacue baHkata
Aa cbbupa cnyxebHo OT HanumyHocTTa no CwmeTkara,
pecnekTVBHO OT pasnofaraeMata HaniuM4yHOCT Ha KpeauTHUS
nmmuT no KpegutHata kapTa, KakTo M OT HanmM4HOCTTa Mo
BCWYKWN APYrn HErOBU CMETKW, OTKPUTU B BaHkaTa BCUYKM CBOM
N3NCKyEeMN B3eMaHWsi, BBb3HWKHaNW Mpuv W3nons3saHe Ha
Ycnyrata, BKMIOYUTENHO, HO HE CaMO 3a AbIMKMMU Takcu U
KOoMMcMoHn. B To3nM cnyvam ce npwunarat CbOTBETHUTE
pasnopenbu Ha O6WMTe ycrnoBus 3a CMETKM Ha huanyeckm
nuua (B cnyyawv Ha KnneHT — donsmyecko nuvue, KOUTo e Nocoumn
B Cbrnacneto CMeTka OTHOCHO M3BbPLUBAHE Ha AbIKMMUTE
nnaLlaHusa nNpy M3nonsBaHe Ha Ycnyrata), CboTBETHO Ha O6Lum
YCroBuMS 3a CMETKM Ha topuanyeckn nuua (B criydan Ha KnveHt
— lopuAnYecko nuue, komTo e nocoymn B Cornacueto Cmetka
OTHOCHO WU3BbpLIBAHE Ha Ab/KUMUTE NnawaHus  npu
nanonseaHe Ha Ycnyrata), pecnektnsHo Ha ObLmTe ycnosms 3a
n3gaBaHe W W3MOM3BaHe Ha KpeauTHW KapTu (B criyyanm Ha
KnueHT — dwmsmyecko nuue, KouTo e nocodmn B Cbrnacuero
KpeonTHa KkapTa OTHOCHO U3BbpLUBAHE Ha ObIHKMMUTE
nnaLlaHusa npy n3nons3saHe Ha Ycnyrara).

IV.8. B cnyyan, 4e e HeoOXoaMMO CbIMAacHO U3UCKBaHMATA
Ha MNPUIOXMMOTO 3aKOHOAATENCTBO W/MNW Ha CbOTBETHUS
TbproBeL, C oOrfneg Ha OCbLLECTBABaHE Ha MNnawaHe Ha
3agb/keHMss Ha KnveHTa 3a nonsBaHe Ha  KOHKpeTHa
KomyHanHa ycnyra, bankaTta nma npaso Aa nsucksa ot KnveHra
NpeacTaBsAHETO  Ha  AOMBbIHUTENHU  OOKYMEHTW  wu/unu
MHdOpMaLMS, KaTo OCbLLECTBABA CbOTBETHOTO NnaLlaHe caMmo
crnef  NpegocTaBAHETO  HA  M3WUCKaHUTE  AOMbIHWUTENHU
OOKYMEHTU n/unu nicopmauus ot Knmenta.

IV.9. KnueHTbT pgaBa cBOeTO 0e3ycroBHO cbrracue u
ynbnHoMmowaBa baHkata npu npegoctaBsHe Ha Ycnyrata
BbaHkata pga ocbllecTBABa 3a cMmeTka Ha  KnueHta
HeobxoAMMUTE MNaTexHy onepauMn u ga M3BbpLUBa APYrv
HeobxoaMMM MpaBHM U hakTUYeCckn AeVCTBUSA B CbOTBETCTBME
¢ nocoveHata ot KnueHta nHdopmaumsa B CbrnacueTo, KakTo u
B CbOTBETCTBME C WHopmaumaTa, npegocTaBeHa OT
CbOTBETHUSA TbProBeL, OTHOCHO AbMmxumuTe OT KnmeHTta cymu
3a M3MNoNn3BaHu OT nocrneaHust KomyHanHm ycnyru.

IV.10. (U3m., B cuna ot 26.09.2018 r.) MNpu npegocTaBsHETO
Ha Ycnyrata baHkaTa ocblyecTBaBa HeobxoaMMmMTe nnawjaHns
3a 3agbimkeHns Ha KnueHTta 3a nonasaHn KomyHanHu ycnyr no
XPOHOMOMMYEH pen Ha MOCTLMBaHETO Ha WMHGOopMauusita 3a
ObIDKUMUTE CyMU OT CbOTBETHWUTE TbProBUM, KaTO HE HOCK
OTFOBOPHOCT B Cry4yail, Ye onpefeneHa Ob/bkuma cyma 3a
KomyHanHa ycriyra e ocTaHama HenoraceHa (BKMIOYMTENHO
cbobpasHo crniyvas npu crnassaHe Ha nocodeHus ot KnueHta
MpuopuTeT 3a nnalaHe) ¢ ornef Ha HegocTaTbYyHa HaNMYHOCT
no CwmeTkata, pecnekTMBHO C oOrfeq Ha HegocTaTbyHa
pasnonaraema HarnM4yHoCT Ha KpeauTHusa numunT no Kaprara, , B
pesynrtart OT nnareHun 4ypes Ycnyrata 3agbikeHus Ha KnueHta
3a pgpyra KomyHanHa ycnyra, npeggua nocTbnumia Mno-paHo
MHGOpMaLMSA OT ApYr CbOTBETEH ThbpProseLl.

V. MNpaBa u 3agbmkeHus Ha KnueHTta

V.1. KnmeHTbT HAMa NpaBo ga uanonsea Ycnyrata 3a Lenu,
3abpaHeHun OT AeNCTBaLLOTO 3aKkoHoaaTencTeo. Hesasncmmo ot
YyroBOPEHOTO B NpeaxogHoTo u3pedyeHne badkata HAma
3agb/DKeHMe [a M He credu 3a 3aKoHOCboOpas3HoCTTa Ha
M3BbPLUEHUTE MrawaHus 4Ype3 Ycryrata, OCBEH ako C
HOpPMaTUBEH aKT He e NpeaBuaEeHO Apyro, Kato KnMeHTbT Hocu
OTFOBOPHOCT 32 BCUYKU HENPABOMEPHM OnepaLmu, N3BbpLIEHU
NnocpeacTBOM MON3BaHe Ha Ycnyrata, nNpy ycrnoBusATa Ha
AeNCcTBaLloTO 3aKOHOAATEeNCTBO.

V.2. (UN3m., B cuna ot 26.09.2018 r.) KNnneHTbT e AnbxeH
(BKMOUUTENHO CLOOPA3HO Criydast Npu cra3BaHe Ha MOCOYEHNS
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ot Knuenta [puvoputeT 3a nnawaHe) pJa ocurypsisa
pasnonaraema HanuyHocT no CwmeTkarta, pecnekTMBHO Jda
ocurypsiea HeobxogumaTta pasfnonaraema HanuyHocT  Ha
KpeauTHusA numuT no Kaprara (konTo He crieasa Aa e 6rioknpaH
cbrmacHo O6wuTe ycrnoeusa 3a M3gaBaHe W W3MOM3BaHe Ha
KpeauMTHU KapTu), 3a M3BbpLUBAHE Ha BCUYKM Heobxoanmu
nnawaHua 4pes Ycnyrata, BKIOYMTENHO 3a 3annawaHe Ha
BCMYKM HeobxoaMMu Takcu U KoMmucumoHun Ha baHkata 3a
n3nonasaHe Ha YcnyraTta.

V.3. (U3m., B cuna ot 10.02.2025.r.) KnueHTsT Mma npaeo ga
3asBuM NMcMeHo Ao baHkaTta xxenaHWeTo cv Aa nonyyasa KpaTku
TEKCTOBM  CboOWeHna /SMS wunum  gpyro  enekTpoHHO
CcbobLLeHNe/ Ha MOCOYEH OT Hero MobuneH TenedoHeH Homep,
npefocTaBeH oT MobuneH oneparop, pernctpupax B Penybnuka
Bwnrapus, unu ysegomsisaHe 4pes3 enekTpoHHa nowa /e-mail/
Ha MOCOYEH OT Hero agpec Ha enekTpoHHa nowa npu
nsnonseaHe Ha Ycnyrata, 3a BCsKa OTAenHa ycryra KakTto
cnepga:

[MonyyaBaHe Ha 3aabikeHue;

YcnelwHo nnaiwaHe Ha 3agbiikeHue;

HeycneluHo nnawjaHe — HaaBULWEH NUMUT;

HeycneluHo nnawaHe — HegocTaTbYHa pa3nonaraemoct;
HeycneluHo nnawaHe - n3Tekbn CPOK.

MonyyaBaHeTO Ha KpaTKuM TEKCTOBU CbOOLLEHWs, 3asBEeHO C
nognuceaHeto Ha Cbrnacnetro e 06Bbp3aHO caMo U
€OUHCTBEHO C ycnyrata “YHuBepcarneH nnatey”’ n He NpOMeHs
ycrnoBusaTa U pexumMa Ha Opyru yBedOoMIleHUsi, [OroBOPEHU
CaMOCTOSATENHO M MOOTAENHO MeXQy CbLWUTe CTpaHu npu
CKIMOYBaHe Ha [OroBopu 3a Mon3BaHe Ha apyrn GaHKoBu
npoaykTn unu ycnyrn. B criydain, ve KnueHt, KonTo e nocodmn
B Cbrnacmeto Kapta OTHOCHO W3BbpLUBAHE Ha AbHKUMUTE
nnaLlaHvsa npy usnonssaHe Ha Ycnyrara, ernae ga norny4asa
KpaTku TeKcToBM cbobOlieHns /SMS/ wnn ysBegomsiBaHe ype3
enekTpoHHa nowa /e-mail/ npyn nanonseaxe Ha Ycnyrara, To Tou
TpsbBa fa 3asBu B Cbrnacmeto 1 6aHKoBa cMeTKa, OTKpUTa Ha
HeroBo nMe B baHkara, oT KoaTo Aa 6baat cbbupaHu cnyxebHo
or baHkaTa gbmkUMWTE Takcu 3a  MoflyyaBaHe — Ha
yBELOMIIEHNATA.

V.4. (N3m., B cuna ot 26.09.2018 r.) C nognunceaHe Ha
Cbrnacuero, B KOETO € 3asiBEHO NorydaBaHe Ha MHopMauums
no pega Ha un.V.3. no-rope, KnMeHTbT gaBa CbIacuMeto cu
MHpopMauma 3a onepaumu, Kakto M apyra uHdopmauums
OTHOCHO HanuM4yHoCTMTE U ABWxeHueTto no Cwmetkara,
pecnekTMBHO MO KpeauTHusa numuT no KpeguTHata kapta, ga
6bae npepgoctaBaHa oT baHkata Ha gocTaBuMuUM HA MOBWIHM
KOMYHUKauMM u/vnn Ha [OCTaBYMLM Ha WHTEpHET ycnyru, 3a
LienunTe Ha nonyyYaBaHeTO Ha KpaTKuM TEKCTOBU CbOOLLIEHUS unu
Ha CBHOGLLEHMSA NO eneKTPOHHa rnoLua.

V.5. MNony4aBaHeTo Ha KpaTKU TEKCTOBU CbOBLLEHUsT n/unm
Ha CbOoOLLEeHNs MO enekTpoHHa nowa ce MpeycTaHoBsBa B
crnegHuTe criydau:

a) KnueHTbT 3asBM nucmeHo npen baHkaTa xenaHve pa ce
npeycTaHOBM NOy4aBaHETO Ha KPaTKM TEKCTOBU CbOBLLEHNSsI
n/vnn Ha cbOOLLEHNA NO eNEeKTPOHHA MoLLa 3a uanaTta unm
3a YacT oT UHcopmaumaTa no yn. V.3;

Mo wHmumatvBa Ha baHkaTa, kKorato e yCTaHOBEHO, 4e
MobuneH TenedoHeH HoMep/agpec Ha enekTpoHHa noLla He
ce nonsea oT KnueHTa.
V.6. Ycnyrute no un.V.3. ce npegocTaBsAT Ype3 CbOTBETHUS
OOCTaBYMK Ha MOOMUMHM  KOMYHMKaUuWM, CbOTBETHO u4pes
OOCTaBYMK Ha WHTepHeT ycnyru, kato baHkata He Hocwu
OTFOBOPHOCT W He Bb3CTaHOBABA MnaTeHW Takcu npu
Hernorny4yaBaHe WM HEHABPEMEHHO MoJlyyaBaHe Ha TakvBa
CbOOLLIEHNS, KOraTo He MOry4aBaHETO WIN HEHABPEMEHHOTO
nonyvyaBaHe ce ObIbKaT Ha MPUYMHKU, Hamupaly ce WU3BbH
KOHTporna Ha baHkata, kato, HO He camo: npobnemu B
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npeHocHaTa KOMYHMKaLUMOHHA cpeda Ha  CbOTBETHUTE
OOCTaBYMLM Ha MOOWIHU KOMYHUKauuuM WnvM OOCTaByYMUM Ha
WNHTEPHET ycnyru, opcMaxKopHu 06CTOATENCTBa U Ap., KakTo 1
B CrlyqauTe Ha MnpekpaTsiBaHETO Ha [OroBOPHWUTE OTHOLLEHUSI
Mexay baHkata M CbOTBETHWS [OCTaBYMK Ha MOOUIHM
KOMYHUWKauu1, CBbp3aHu C NPedoCTaBsHETO Ha ycnyruTe no
un.V.3., He3aBNCKMMO OT NPUUMHUTE Ha NPEKPATSBaHETO UM.

V.7. (U3m., B cuna ot 10.02.2025 r.) 3a ycnyrute no un.V.3
(TekcToBM CbOOLIEHNS Ha MoOOuneH TenedoHeH HoMep,
yBELOMSIBaHE 4pe3 EfeKTPOHHa noula) MpUIoXMMO € U
yroBopeHoTo no-gony B un. VIIL.4.6, un. VIIl.4.g, un. Vlil.4.e.

V.8. Bcuykn 3asBeHn o7 KnveHTa KpaTkum TeKCTOBM
cbobuieHnss /SMS/ n cboblieHns No enekTpoHHa nowa ce
cyMTar 3a pegoBHO nonyyeHu n baHkata He HOCKU OTFOBOPHOCT
3a TAXHOTO Hemony4vasaHe, B crnyyait Yye KnueHTbT e nmocoumn
HenbreH unu norpeweH MobuneH TenedoHeH HOMep,
CbOTBETHO € TMOCOYMST HeMmbSIEH WM MOrpeLleH aapec Ha
eneKkTpoHHa noulla, KakTo MU ako He e yBegomun baHkaTa 3a
npomsiHa B o6cnysalymnsi MOGMneH oneparop unv B MOGUNHUs
cu TenedoHeH HoMep, CbOTBETHO B apeca CU Ha eneKkTPoHHa
nowa. B ponbnHeHne baHkata He HOCK OTFOBOPHOCT 3a
Herory4yaBaHe Ha KpaTkM TeKCToBM CbobuieHns /SMS/ u
CboOLLEeHNS no eneKTpoHHa nowa nopagm
nuncata/npekpaTsiBaHETO Ha [OrOBOPHM OTHOLIEHMSI Ha
KrnueHta ¢ mMoGuneH onepaTtop, CbOTBETHO C AOCTaBYMK Ha
WNHTEPHET YCNyru, WWnn Apyrn TEXHUYECKN NMPUYUHK (Nunca Ha
06XBaT, POYMUHI, fMnca Ha AOCTbM [0 WHTEPHET, nunca Ha
noKpuTMe, U3KMYEeH TenedoH W Op.) KakTo U B cryyan Ha
saryba unu kpaxba Ha wmobuneH TenedoH wnn  Apyru
06CTOATENCTBA CbC CXOAEH ehekT.

V.9. 3a aktmBupaHe Ha ycnyrute no 4n. V.3. no-rope u 3a
BCSIKO M3npaTeHo oT bBaHkata KpaTko TEKCTOBO CbobLieHMe,
CbOTBETHO CHOOLLEHME MO eNEKTPOHHA nowa, KnMeHTbT Abrmky
Takca cbrnacHo Tapudata Ha baHkaTta. bmkumuTe Takcu ce
cbbupar ot CmeTKaTa, pecnekTUBHO OT nocoyeHarta ot KnmeHTa
no pega Ha 4n.V.3 no-rope 6aHKoBa cCMeTKa (B criyyan, 4de
KnueHtbT € nocousmn B Cwbrnacmero Kapta OTHOCHO
M3BbPLUBAHE Ha Ob/HKMMUTE NNallaHus npu M3nonsBaHe Ha
Ycnyrata), a ako Mo Hesi HsMa AocTaTb4Ha pasnonaraema
HanMYHOCT — OT Apyr1 cMeTku Ha KnneHTa B BaHkara, 3a koeTo
NocneaHUsAT faBa CBOETO U3PUYHO Cbrnacue.

V.10. KnveHTbT ce 3agbmkaBa fda yBegoMy He3abaBHO
BbaHkata B cnyyan, 4e He nonyyaeBa wHdOpPMaUusa npu
13ron3BaHe Ha Ycrnyrata no 3asiBEHUsI OT Hero HauvH n B
CbOTBETHUSI CPOK, 0OMYanHO Heobxoaum 3a ToBa CbOOPa3HO
n3bpaHunst cnocob 3a KoMyHuKkaums. B cnyyan Ha Hem3nbnHeHne
Ha ToOBa HEroBo 3agbikeHne KnMeHTbLT HsAMa npaBo Aa
npeteHaupa Bb3CTaHOBSIBAHE Ha MnaTeHU OT Hero Takcu 3a
nony4aBaHe Ha CbobLLEHUS.

V.11. KnneHTbT nmMa npaBo NMCMEHO Aa Novcka npomsiHa Ha
Buaa Ha KoMyHanHute ycnyru, 3agbiikeHusiTa 3a usnonssaHe
Ha KOWTO ce 3annawat 4ype3 Ycnyrata W/wnM Ha [JaHHUTE,
3asBeHN 4pe3 CbrnacueTto, B ToBa 4ucrno fobaBsHe u/wnm
aHynuMpaHe Ha aboHaTHM HoOMepa, NpoMsiHa Ha MoGuneH
TenedoHEeH HOMEpP MK aapec Ha enekTPOoHHA MnoLla, Ha KoMTo
ce u3npallaT cbobLEHNs OTHOCHO M3MON3BaHEeTo Ha Ycnyrara,
npomsiHa Ha [Mpuoputeta Ha nnawaHe unu Ha JlumuTta 3a
nnawiaHe n gpyru. 3asiseHata oT KnueHTta npomsiHa Bnnsa B
cuna go 30 (TpuaeceT) kaneHgapHU OHW crnef NMUCMEHOTO 1
3asiBsiBaHEe OT NnocneaHust (B 3aB1CMMOCT OT BuJa Ha 3asiBeHaTa
oT KnueHTa npoMsiHa, CbOTBETHO B 3aBMCUMOCT OT 3asiBeHaTa
OT nocnefHus 3a nnawlaHe KomyHanHa ycnyra v ycrnioeusita 3a
nnawaHeTo Ha W3MNon3BaHeTo I, MOCOYEHU OT CbOTBETHUS
Tobprosew).
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VI. OtroBopHocT Ha KnueHTta n BaHkaTta

VI.1. BbaHkata He HOCKM OTFOBOPHOCT, KOorato nopagu
06eKkTMBHM 06CTOATENCTBa W3BbH HEWHUS KOHTPOM, KaTo
HenpeogonvmMa cuna unu Apyrv UsBbHpeaHW oBCTOATencTBa,
BKIMIOYUTENHO, HO He camMo B cryyanW Ha 3abaBa wunu
Hen3nblHeHNe Ha 3a4bIMKEeHNs Ha APYr YH4aCTHYK B NAaTeXHUs
npouec, He e OUNO M3BbPLUEHO CBLOTBETHO MfaljaHe Ha
avmkuma ot KnueHTa cyma 3a nsnonssaHa KomyHanHa ycnyra.

VI.2. BbaHkaTa He HOCW OTIOBOPHOCT 32 HETOYHO WM
HEKOPEKTHO W3BbPLUEHW NNalaHns wunvM 3a Heu3BbpLUEHU
nnawanMa Ha AbmkuMyu oT KnveHTa cymu 3a M3nonsBaHu
KomMyHanHu ycnyri B pesyntat OT HETOYHW, HEMbIHU, HEBEPHU
WY NO ApPYr HAaYUH HEKOPEKTHW AaHHWU, nogaaeHu ot KnueHta B
Cbrnacveto 3a npefocTaBsHe Ha Ycnyrata, BKIHOYUTENHO He
CaMO OTHOCHO HeobxoaMMuTe aboHaTHW HoMepa, KIMEHTCKU
HoMepa, TenedoHHN HoMepa 1 Ap.

VI.3. baHkaTa He e cTpaHa B NPaBOOTHOLUEHUATA Mexay
KnveHta M CboTBETHUS Tbprosel, OTHOCHO MOM3BaHETO Ha
KOHKkpeTHa KomyHanHa ycnyra 1 npu nNpefocTaBsHETO Ha
Ycnyrata He noema KakBuTO U Aa € 3a4bIMKEHUs, CbOTBETHO He
HOCK KaKBaToO M Aa € OTFOBOPHOCT [a OCbLLECTBSIBA KOHTPOI
OTHOCHO TOBa, Aanu MOoCOoYeHUTe OT CbOTBETHWUS Tbprosel
OBIHKMMKU CyMU OTrOBapAT Ha peanHo notpebexunTe ot KnueHTa
KomyHanuu ycnyrn. B ponbriHeHne Ha MOCOYEHOTO B
npeaxogHoTo u3pedeHne baHkata HSMa ga HOCK KakBaTo M Aa
€ OTTOBOPHOCT B Cryvan, Yye npu NpefocTaBaHeTo Ha YcnyraTa
€ OCblLecTBMNA nnawaHe Ha cymu 3a usnonasaHu ot KnueHta
KomyHanHu ycnyrn, B pa3mep, MOCOYEH OT CbOTBETHUSA
TbproBel, KONTO He CbOTBETCTBA Ha pasMepa Ha peanHute
3adbikeHns Ha KnveHTa kbm Tbproseua.

VI.4. KnveHTbT € anbXeH [Ja npeanpueme  BCUYKU
HeobxoaVMMKN NpaBHN 1 hakTUYeCKn AENCTBUSA C Ornef Ha ToBa
[4a ocurypu, 4Ye npv 13non3eBaHeTo Ha Ycnyrata Hama ga 6bae
OCbLLECTBEHO Aybnupallo nnaiaHe Ha ObIKUMU OT HEro Cymu
3a usnonssaHn KomyHanHu ycnyru, kato baHkata He Hocwu
KaKkBaTo M da e OTFOBOPHOCT B Cry4aw, 4Ye B pesynTar OT
HenpegnpuemaHe Ha HeobxoaMMuTEe OENCTBUSI OT CTpaHa Ha
KnueHta e sanmatuna Beye noraceHa ot KnveHta cyma 3a
nsnonasaHa KomyHanHa ycnyra.

VI.5. BaHkata He HOCKM OTFOBOPHOCT 3a OTpa3sBaHETO
(BKNIOYATENHO CpoKa, B KOMTO LWe Obae oTpaseHo) B
MH(OPMALIMOHHUTE CUCTEMU Ha CbLOTBETHMSA Tbproeel, Ha
OCBbLLUECTBEHOTO 4pe3 Ycnyrata nrallaHe 3a noracsiBaHe Ha
3aabImkeHns Ha KnvweHTa 3a nanonssaHy KomyHanHm ycnyru.

VI.6. Bcuykn noTeHumanHu npeTeHunn 1 BCUYKU CNOopoBe
mexagy KnueHta © cboTBeTHMA  TbproBeL,  OTHOCHO
npegocraseHarta Ha KnueHta KomyHanHa ycnyra,
BKIMIOYUTENHO, HO HE CamoO 3a pa3Mepa Ha AbKUMUTE 3a
nonssaHeTo Ha KomyHanHarta ycnyra cymu, criefBa ga 6waat
ypeneHu anpekTHo mexay KnuneHta n cboTBeTHUSA Tbprosel,.
VII. NpekpaTaBaHe Ha u3non3BaHeTo Ha Ycnyrarta

VIl.1. C nognucBaHe Ha Cbrnacmeto KnueHTbT 3asBsBa
non3BaHeTo Ha YcnyraTta 3a HeonpeaeneH CPok.

VII.2, KnnmeHTbT MOXe g[a npekpatu eOHOCTpaHHO
non3esaHeTto Ha Ycnyrata 6e3 MNOCOYBAHE Ha KOHKPETHO
OCHOBaHWe C eJHOMeCEYHO MMCMEHO npeaussecTue Ao baxkata
no obpasel Ha nocriegHata W cfeq 3annawaHe Ha BCUYKM
OBIDKMMU CYMU U TAKCU 1 KOMUCUOHM KbM BaHkata.

VII.3. B cny4an, 4e KnueHTbT npekpatn enHOCTpaHHO
non3BaHeTo Ha Ycnyrata nnateHuTe [0 MOMEHTa Ha
npekpaTsBaHe Ha NOMN3BaHeTO Ha Ycnyrata Takcu U KOMUCKUOHMW
He noanexar Ha BpblUaHe.

VIl.4. BaHkata uMmMa npaBo Ada npekpatu eaHOCTpaHHO
npegocTaBsHeTo Ha Ycnyrata Ha KnueHta 6e3 nocouBaHe Ha
KOHKPETHO OCHOBaHWe C eqHOMeCeYHO NMCMEHO Npean3BecTue.

VII.5. BaHkata wma npaBo Ada npekpatM eaHOCTpaHHO
npefoctaBsHeTO Ha Ycnyrata 06e3 npegussectue  npu
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Heu3nbiHeHne OT cTpaHa Ha KnueHTa Ha 3agbimkeHus Mo
HacToswmTe O6BWM ycrnoBus K noanucaHoto oT KnueHTa
Cobrnacue.

VIL.6. (N3m., B cuna oT 26.09.2018 r.) Mpu npekpaTtasaHe Ha
cknoveHns mexay baHkata n KnueHta gorosop 3a Cmetkara,
CBOTBETHO MpW NpeKkpaTaBaHe Ha CKrtoYeHns mexay baHkarta n
KnueHta poroBop 3a KpegutHa kapTta, npu GnokupaHeTo Ha
KapTtata B crnydaute onucanu B T.12. ot ObwmTe ycnosus 3a
n3faBaHe Ha KpeauTHW KapTu, NpedocTaBsaHETo Ha Ycnyrarta ce
npekparsiBa aBToMaTn4HO kaTto baHkaTta He moema OTroBOpPHOCT
3a HennaTteHW KOMYyHamnHu 3adbilKeHUs Mo npekpaTeHusi
aboHaMmeHT 3a ycnyrara.

VII.7. WN3BbH NOCOYMEHOTO B MNpPeaxodHuTe 4YrneHoBe
npefocTaBsiHETO Ha YcnyraTa ce NnpeycTaHoBsiIBa U MO B3aUMHO
cbriacue mexay baHkata u KnueHta, kakto 1 B Apyr1 NOCOYeHn
B MPUIIOXKNUMOTO 3aKOHOAATENCTBO Cryvaun, BKIOYUTENHO, HO He
caMo Mnpu y3HaBaHe OT cTpaHa Ha baHkaTta Ha cmMbpT unu
noctaesiHe Ha KnuneHTa nog NbnHO 3anpeLyeHune.

VII.8. KnueHTbT ocTaBa 3agbrimkeH kbMm baHkata [o
noracsiBaHe Ha BCUYKM 3a4bIMKEHNS, CBbP3aHU C NON3BaHETO Ha
Ycnyrata, BKOYMTENHO W crneg  npekpaTsBaHeTo  Ha
npefocTaBsHETO Ha YcnyraTa, He3aB1MCMMO OT OCHOBaHUSATA 3a
npekparsiBaHe.

VIIl. donbnHuTenHu pasnopeaodu

VIIl.1. BaHkaTta o6paboTBa NMYHUTE OAHHW B CbOTBETCTBME
¢ PernamenT (EC) 2016/679 Ha EBponenckms naprnameHT n Ha
CoBeTta o1 27.04.2016 r. (,O0L, pernameHT OTHOCHO 3aLyMTa Ha
naHHuTe®). MNogpobHa MHgopmMauusa 3a uenute U NpaBHOTO
OCHOBaHue 3a 06paboTBaHETO HAa NNYHUTE AAHHU; KaTeropunTe
nonyvatenu Ha JMYHU [aHHKW; CpoKa, 3a KOWTO LWe ce
CbXpaHsBaT NIUYHWUTE OaHHW; NpaBaTa Ha cybekTUTe Ha AaHHU
BbB Bpb3ka C 0OpabOTBAHETO HA TEXHWUTE NUYHW OaHHW OT
cTpaHa Ha baHkata, KakTo U MHhopMaLums 3a Ha4MHa, NO KONTO
Te MoraT pAa 6bgarT ynpaxHeHW; AaHHW 33 KOHTaKT C
OMBXHOCTHOTO Nuue Mo 3awyTta Ha AaHHWTe W Bcska apyra
nMHGopmaums, kosiTo OBLUMAT pernaMeHT OTHOCHO 3aliuTa Ha
OaHHUTe n3uckea fga 6bae npefgocTaBeHa Ha cybekTuTe, ce
cbabpxa B YBedOMIeHNe OTHOCHO obpaboTBaHe Ha NUYHWUTE
OaHHW, KOeTO e Hann4yHO Ha MHTEePHET cTpaHuuaTa Ha baHkara
(www.postbank.bg), kakTo n Ha xapTueH HocuTen BbB BCEKU
oduc Ha baHkara.

VIIl.2.a (M3m., B cuna ot 10.02.2025 r.) BaHkaTta uma npaso
Oa npoMeHs edHOCTpaHHO HacTtoawmTte O6wm ycnosus,
BKMOYUTENHO M Tapudarta, BKMYUTENHO, HO He camo, B
crnyyauTe KoraTo TOBa Ce Hanara oT NpoMsiHa B MPUIOXUMOTO
3aKoHO4aTencTBo, MpomMsHa B npakTukute Ha baHkata no
npegnaraHeTo Ha Ycnyrata npeamer Ha Hactoswmte O6wm
yCnoBusa WnuM npomsHa B cneuudukata Ha Ycnyrata, KaTo
ocurypsisa Ha pasnosnioxeHne Ha KnueHTuTe npomeHuTe npeau
BMM3aHeTO MM B cuna ypes3 nybnvkyBaHeTo UM Ha AbMAroTpaeH
HocuTen — Ha WHTepHeT cTpanuuata Ha banxkara:
www.postbank.bg, kakto n 4pe3 usnpaljaHe Ha nepcoHanHu
yBegomMneHus no pega Ha yn.Vlll.4.a no-gony, a 3a KnueHtuTte,
KOWUTO ca 1 noTpedbuTenun Ha ycnyrata HTepHeT 6aHkmpaHe (,e-
Postbank®) yBegomsiBaHeTo MoOxe Qfa ce Hanpasu npes3
KaHanuTe 3a 4OCTbN 0 Tasu ycnyra cbrnacHo ObLwuTte ycrnosusi

Ha ,HOpobaHk bBbnrapua® AL 3a enekTpoHHO 6GaHKOBO
obcnyxBaHe ,MHTepHeT OaHkMpaHe® 3a uHAMBMAOYanHW U
KOpNopaTMBHU  KnuMeHTn  (nybnukyBaHu Ha  WHTepHeT

cTpaHuuaTa Ha baHkata Ha agpec - www.postbank.bg).

VII1.2.6 (Hos. B cuna ot 10.02.2025 r.) baHkaTa ocurypsisa
Ha pasnonoxeHwe Ha KnveHTuTe cu NpoMeHWTe MO HayuHa,
npeaBuaeH B NpeaxogHaTa ToYka He Mo-KbCHO OT ABa MeceLa,
npeau patata, Ha KOSITO npomeHuTe Bnm3at B cuna. OT
MOMEHTa Ha BMM3aHETO UM B cwunla MpOMeHWTe cTasar
3agbmkuTenHn 3a ctpanute (KnueHta u Bawnkarta). Korato
KnmeHTBT e noTpebuTten no cMucbna Ha 3akoHa 3a nnaTtexHuTe
ycnyrm n nnatexHute cuctemu (3MYTC), ako He npuema
npeanoXeHnTe NPOMEHN TOM MMa NPaBo Aa Bb3pasu cpeLly TSX
KaTto 3asBuM nucmeHo npen baHkata, 4e npekpaTsiBa
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M3rnon3BaHeTo Ha YcnyraTta B paMKuUTe Ha ABYMECEYHUS CPOK Mo
NnpeaxogHoTO  M3peyeHve, 6e3 ga HOCM  OTrOBOPHOCT  3a
pa3Hocku 1 0be3LLeTeHNs, KaTo ako He 3asiBU NpekpaTsiBaHe Ha
M3Mon3BaHeTo Ha Ycnyrata B NOCOYEHMS CPOK Ce cuuTa, Ye e
npuen npeanoXxeHnTe NpoMeHn n e obBbp3aH OT TAX OT
MOMEHTa Ha BMU3aHeTo MM B cuna. B cnyvyaute, B KouTto
KnuneHtbT He e noTpebuTen no cmucbna Ha 3MYTMC npomeHute
B O6LMTe yCnoBms BNM3aT B cura CnpsiMo Hero oT MOMeHTa Ha
npuemaHeto Mm oT BaHkaTa, OCBEH ako B CbOTBETCTBME C
pelleHneTo 3a MpuemMaHeTo MM WM B CBbOTBETCTBME C
NPUNOXUMOTO 3aKOHOAATENCTBO He CreAga Aa BresHart B cuna
Ha no-kbCHa gara.

VIII.3. Tlpn npomsHa B HOpmaTuBHaTa ypenba,
pernaMeHTUpalwa ypegeHn B Hactoswwmte OO6WM ycnosus
OTHOLLEHUS!, OT BMN3aHETO B CUMa Ha NPOMsiHaTa CbOTBETHO Ce
NPOMEHAT U CbOTBETHUTE pasnopenbu Ha ObwuTe ycnosus,
OCBEH aKo NpoMsiHaTa Kacae AMCNO3UTUBHM NPaBHU HOPMW.

Vill.4a (Wam.,, B cuma ot 10.02.2025 r) Bcuyku
yBEOOMIEHNA U WU3SABMEHWS BbB Bpb3ka C Ycnyrata w/wunm
HacTosWwmMTe obwum ycnosus, Tpsabsa Aa 6baart HanpaBeHW OT
ctpanuTe (baHkata pecn. KnueHta) B nucmeHa copma un Ha
Ob/rapckn e3vk U Lie ce cYATaT MONyyYeHu, ako 4Ype3 NNYHO
[OCTaBsiHe UMM 4Ype3 M3npallaHe no nowjata ¢ M3BecTue 3a
[OCTaBsiHE MU MO enekTPoHHa nowua unu 4Ype3 SMS nnm gpyro
€NneKTPOHHO cbobuieHne [0 MobuneH TenedoHeH HoMep
JOCTUrHaT [0 KOWTO WM Jda e ajpec, pecn. OO aapec Ha
enekTpoHHaTa nowa (e-mail agpec), pecn. Oo MobuneH
TenepoHeH HOMep Ha CbOTBETHATa CTpaHa [MOCOYEH B
Cbrnacueto unu B HacTosiLimTe obLM YCroBWsl, CbOTBETHO [0
nocnegHo Aeknapupanusi ot Knuenta npeg BaHkata agpec,
pecn. agpec Ha enekTpoHHata nowa (e-mail agpec), pecn.
MobuneH TenedoHeH Homep, ocBeH ako B CbrrmacvMeto unu
HacToslUMTe O6GLWM YCMOBUS M3PUYHO € MpedBWAEHO APYro.
KnueHTBT ce 3agbrkaBa Aa yBegomsisa baHkara 3a HacTbnunm
NPOMEHN B MbPBOHAYanHWTE AaHHW, NPeoCTaBEHN OT HEro npu
nognuceaHe M nopgaBaHe Ha Cbrmacuero, BKIOYMTENHO 3a
BCsIkKa MpoMsiHa B agpeca My, agpeca Ha eneKkTpoHHaTa My
nowa, MoGunHMA My TenedoHeH HOMep MOCOYEHN B
Cbrnacueto, B 7 /cegeM/ OHEBEH CPOK OT HACTbMBAHETO Ha
CbOTBETHUTE NPOMeHW. B  npoTMBeH crnyyalm  BCUYKM
yBeJOMIIEHMsl, MOKaHNW U APYrM CbOOBLLUEHUsI MO HacTosILmUTe
O6LuM ycrnoBuKs LLie ce cunTaT 3a NoryyeHu, ako ca usnpaTeHu
Ha KnveHTa Ha CbOTBETHMSA agpec, pecn. Ha agpeca Ha
€neKkTpoHHa noLa, pecn. Ha MOOUNHUA TenedoHEH Homep,
nocoyeHun B Cbrnacumero.

VIIl.4.6 (Hos, B cuna ot 10.02.2025 r.) baHkaTa 1 KnueHTtbT
M3pUYHO Cce CbnacsBaT W [OroBapsiT, Ye YBeOOMIIEHUATa,
nanpareHun ot baHkarta go KnueHTta Ha agpeca Ha enekTpoHHaTa
My nowa, pecn. Yype3 SMS unu gpyro eneKTpoHHO CbobLLEeHNEe
Ha MOGUNHUA My TenedOHeH HOMep, NO3BOMsBaT CbLUMTE Aa
6bOaT cbxpaHeHuM OT KnveHTa no HayvH, [OOCTbMEH 3a
nocrneaBally CnpaBku OT HEroBa CTpaHa, 3a Nepuos OT BpeME,
JocTaTbyeH 3a uenure, 3a KOUTO
yBedoMIeHusiTa/cbobLieHnsTa ca n3npareHu, KaTo
MHGpOpMaLMsATa, CbAbpxawa ce B TsX, Moxe pfa 6bae
Bb3MNpon3BeaeHa B HEMPOMEHEH BUA, Nopaau KOETO CTpaHuTe
cyMTaT ChlUUTE 3a NPedOCTaBEHWN Ha AbNrOTPAeH HoCUTen, Mo
cvucbna Ha § 1, 1. 8 ot [JonbnHuTenHuTe pasnopenbu Ha
3nync.

VIIl.4.B (Hos, B cuna ot 10.02.2025 r.) baHkaTa He HOCK
OTFOBOPHOCT MpU HEBB3MOXHOCT 3a M3npawaHe fo KnueHta
(v/vnu 3a Henony4yaBaHe OT HErO) Ha YBEAOMITEHNS B CrlyyauTe,
B KOUTO € 0BEKTMBHO Bb3MNPENSiTCTBAHA 3@ TOBA, BKITOUYUTENTHO
nopaam ninca Ha OeKrnapvpaHu/nocoyeHmn nivnun
AeknapupaHu/nocoyeHu HeMmbHY, HETOYHU n/mnm
HeakTyanuaupaHu ot KnueHTa agpec, agpec Ha enekTpoHHa
noLua nnm mobuneH TenedoHeH HOMep.
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VIIl.4.r (Hos, B cuna ot 10.02.2025 r.) baHkata n KnueHTtbT
M3PUYHO Ce cbrnacsBaT W [OroBapsiT, Ye YyBeOOMIMeHUATa,
nanpareHu ot baHkarta go KnueHTta Ha agpeca Ha enekTpoHHaTa
My nowia, pecn. Yype3 SMS unu apyro enekTpoHHO CbobLLEeHMe
Ha MOBuNHWMA My TenedoHeH Homep, ce wusnpawat 4pes
CbOTBETHWUS [OCTaBYMK HA MOBWUIIHM KOMYHWUKaUUW/MHTEPHET
ycnyrn. Benykn Takmsa yBedoOMINEHUs 1 cbobLleHus ce cuutat
3a pedoBHO nornyyeHn u baHkata He HOCM OTFOBOPHOCT 3a
TAXHOTO Henory4YaBaHe WNM HEeHaBPEMEHHO nory4aBaHe
nopaav NpuyYnHK, HamMmMpaluy ce U3BbH KOHTpona Ha baHkara,
KaTo, HO He camo - nunca/npekpaTsiBaHe Ha [OOroBOPHM
oTHoweHust Ha KnueHta ¢ mobuneH onepaTtop, NpomsiHa Ha
MobunHua onepatop 6e3 baHkata ga e CBOeBpPEMEHHO
yBeOMeHa 3a ToBa W/MAM MO APYrY TEXHUYECKU MNPUYUHU
(Npobrnemu B NnpeHocHaTa Mpexa Ha CbOTBETHWUTE AOCTaBYMLIM
Ha MOBUNHM KOMYHUKaLun/IHTEpHET ycnyri, nunca Ha obxaar,
POYMUHT, U3kntoyeH TenedoH, 3aryba unm kpaxoda Ha mobuneH
TenedoH unu gpyrm obCToATENCTBa CbC CXOAEH €(eKT).

VIIl.4.4 (Hos, B cuna ot 10.02.2025 r.) KnueHTbT cneasa Aa
ce nHdopmMmmpa oT cBos MobuneH onepartop 3a Bb3MOXHOCTTa
Aa nony4vasa KpaTKu TEKCTOBU CbOOLLEHMSA 1 B YyxOBuHa, Karto
BaHkaTa He HOCM OTrOBOPHOCT 3a Henony4veHu oT KnueHta
CbOOLLEHNSA 1 HE Bb3CTaHOBSIBA MIlaTEHMTE TakCh 3a CbLUUTE.

VIIl.4.e (Hos, B cuna ot 10.02.2025 r.) BaHkata 1 KnueHtsT
nonarat HeobxogumuTe ycunua ga nogabpxat M usnonasar
nocoyeHuTte B Un. VIll.4.a. TeXHONOrMYHW/eNeKTPOHHN cpeacTea
N KaHanu 3a yBeooMsBaHe MO HayuH, KOWTO OTroBaps Ha
CbBpPEMEHHUTE CTaHOApTM 3a TEXHOMOMMYHa CUIypHOCT, He
Nno3BonsBaT CblUMTe Aa 6baaT M3non3BaHu OT HEOTOPU3UPAHU
TPETV NULa 1 3almMTaBar TaxHaTa LUsanocT.

VIIl.4.x (Hos, B cuna ot 10.02.2025 r.) B cnyyan, n3pmyHo
npeaBnaeHy B HacTosiLmMTe obLwm ycrnosus unu B Cbrnacumero,
CbOTBETHWUTE YyBeaoMIeHust ce nybnukyeaT oT baHkata Ha
HelHaTa MHTePHET CTpaHuua Ha agpec — www.postbank.bg. 3a
n3npaliaHe Ha yBeOOMIEHMSI U M3SBIMEHUSI MO ENeKTPOHHa
nowa or u po baHkata e BanuaeH crnegHuAT agpec Ha
enekTpoHHa nowia: info@e-postbank.bg.

VIIL.5. (U3m., B cuna ot 10.02.2025 r) B cnyvan Ha
noctbnuno B baHkata MUMCMEHO Bb3paxeHue wunu xanba,
CBbP3aHu C OTHOLEeHNATa Mexay baHkaTta u KnueHT, ypegenu ¢
HacTosiwmTe O6wm ycrnoBus u  Cwbrnacueto, baHkata
pasrnexga cnyyas v ysegomsisa KnveHrta Ha 6bnrapcku esuk, B
nucMeHa dopma Ha XxapTUeH HOCUTeN WA C eneKTPOHHO
cboOLLEeHe No enekTpoHHa nowa (4o aapec Ha enekTpoHHaTa
My nowia cbrnacHo yn.Vlill.4.a), 3a pelieHneTo cu B cpok oT 15
paboTHN AHWM OT nony4aBaHe Ha Bb3paXKeHWeTo unu xanbaTta.
Mo unskntoveHve, korato baHkata He MoXe Ada ce Npou3Hece B
NOCOYEHUS B NPEAXOAHOTO N3PEYEHME CPOK MO HE3aBMCELLM OT
Hesa npuunHW, BaHkaTa ce 3agbkasa fa usnpaTtu Ha KnueHta
OTrOBOpP, B KOWTO SCHO Aa MOCOYM MpuuuHMTE 3a 3abaBsarta,
KaKTO M CpoKa, B KOMTO KNMeHTHLT e Mofyyn pelueHVeTo Ha
BaHkaTa. HesaBucumo ot ToBa, baHkaTa e AnbxHa Aa yBeaomu
KnveHTa 3a peLleHneTo Cu Mo Bb3PaXKEHWETO Mnu xanbaTta B
cpok Ao 35 paboTHM AHK cned nony4yaBaHETO Ha Bb3paXKeHNeTo
unn xanbata. Ako baHkata He yBegomu KnneHta B
rOpenocovYeHnst CpoK Unn pelueHneto Ha baHkata He e
Np1MeMIMBO 3a TsIX, Te MoraT [a OTHecart cropa 3a pasrnexaaHe
oT [MomuputenHata KOMWUCKS 3a MMATEXHU CrOPOBE KbM
Komucusara 3a 3awmta Ha notpebutenute. AgpecbT Ha
Komucusita 3a 3awmta Ha notpedbutenute e: rp. Cocpuma 1000,
yn. ,.Bpatua“ Ne1, et. 3, 4 n 5. JonbnHutenHa nHdopmauns 3a
MomuputenHata KOMWCMS 3a MMaTEXHUW CMOPOBE  KbM
Komucusita 3a 3awmta Ha notpebutenute u ycrnosBusita 3a
HEMHOTO Ce3npaHe € HamnuyHa Ha WMHTEePHET cTpaHuuaTa Ha
BaHkaTta — www.postbank.bg, cekums ,Bpb3ku c knueHTtn®, B
HEMHWTE (PUHAHCOBM LEHTPOBE, KAaKTO W Ha WHTEpPHET
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cTpaHuuarta Ha lNomupuTenHaTa KOMUCUS 3a NaTeXHU Cropose
kbM  Komwucuatra 3a 3awmta Ha notpebutenute -
https://abanksb.bg/pkps/.

VIII.6. (npeguwenH un.VIIL.5.) Cnoposete mexay Bankarta n
KnueHTa Le ce paspeluasaT no B3anMHO Cbrriacue, a B criyyan
Ye TakoBa He Obge MOCTWUrHaTo, CMOpbLT LWe Ce OoTHaca 3a
paspeluaBaHe npeg KOMMNeTeHTHUs 6bnrapcku cbAa B rp. Codus.

HacTtoawute O6wwm ycnosusa Ha “lOpobaHk Bvnrapusa” Al
3a Ycnyrata “YHuBepcaneH nnartey‘ npegcrtaeBnsasar
npeasaputenHa nHgopmauus 3a notpebuTens no cMucena Ha
4yn. 60 ot 3MYMC. CbwmTe ca HanU4yHU NO BCAKO BpemMe Ha
AbIroTpaeH HocuTen - MHTEPHET canTa Ha baHkarta Ha agpec:
www.postbank.bg, B cboTBeTCTBME C M3McKBaHusTa Ha §1, .8 oT
OonbnHuTtenHuTe pasnopeabn Ha 3akoHa 3a nnaTexHuTe
YyCnyrn u NNaTexHUTe CUCTEMMU, KaKTO U Ha XapTWEH HocuTen
BbB Bcekn oduc Ha “lOpobavk bBwvnrapua” AL. T[pu
nognuceaHeto Ha Cwbrmacnero 3a  Yecnyrata KnuneHTsT
Aeknapvpa, 4e e 3anosHaT U3LAno C TAXHOTO CbAbpxaHue B
cuna KbM MOMEHTa Ha nognuceaHe W M npuema 6e3
Bb3PaXEHUS.

Hactoawute O6wm ycrnosus ca B cuna ot 15.02.2015 ., ¢
nocnegHu nameHeHust, B cuna ot 10.02.2025 r.
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