OBbLLUM YCNoBUA
HA ,,JOPOBAHK BBJIFTAPUA” ALl 3A ENIEKTPOHHO BAHKOBO OBCJTY)XXBAHE
»NHTEPHET BAHKUPAHE” 3A UHOMBUOYAITHU N KOPMOPATUBHU KIUEHTU

I.MPEOMET

1. Hacrosiwute O6Lwm ycnosus ypexaat oTHoleHusiTa mexay ,KOpobaHk Bunrapus” ALl, BnucaHa B TbproBCkUsi perncTsp,
EWK 000694749, cbe ceganuiue v agpec Ha ynpasnenue: rp. Codus, Paiion “Butowa”, yn.OkonoepbeTteH nbt” Ne 260, ¢
enekTpoHeH aapec www.postbank.bg, e-mail: info@e-postbank.bg, ¢ Nuuenans Ne B 05 / 02.04.1991 r., uspagena ot
KOMMETEHTHUS Haa3opeH opraH — Bwbnrapcka HapogHa Gawka (www.bnb.bg), u TuTynsipa Ha cmeTka, A0 KOSITO ce
npeaocTassi 4OCTLN NOCPEACTBOM YCnyraTta, Kakto U OTHOLWeHusTa Mexay BaHkata u OnpaBomolleHus abpxaten npu
npegocTaBsiHe W NonaBaHe Ha Ycnyrata, CbINacHO YCMOBUATA Ha CKIIOYMEHUS Mexay Cblyute cTpanu [lorosop 3a
npeaocTaesiHe W NonasaHe Ha ycnyrata ,MiHTepHeT GaHkupaHe”.

2. HaCTOﬂlLLMTB OG[LLM ycnosus npeacrasnasaT HepasaenHa 4act ot I:lOI'OBOp 3a npegocTasaHe U non3eaHe Ha ycnyrata
MHTepHeT GaHkupaHe”.

1I. ONPEAQENEHUA

1. ,Ycnyrata® — npeaoctaBsiHe OT cTpaHa Ha BaHkata Ha OnpaBOMOLLEHUs AbpxkaTen Ha [OCTbN A0 MOALLPXKaHW Mo
CwmeTkaTa/CMeTkUTe CpefcTBa MOCPEACTBOM W3MoM3saHn OT ONpaBOMOLLEHUS AbpXaTen TeXHWYeckW Cpeactea 3a
KOMYHUKALWSi, ONUCaHN B HacTosiwmute OBLN YCrIOBUSI, KAKTO U NPEeAOCTaBsHE Ha Bb3MOXHOCT 3a W3BbpLUBAHE Ha APy
onepaLun Wunu TpaH3akuuK, pasnopeaeHn oT OnpaBoOMOLLEHUS [bpXKaTen, BKIIOYUTENHO YPE3 eneKTPOHHO GaHKoBO
nnaTexHo 3asBreHue, 1 ONUCaHN B HacTosLMTe O6LM yCnoBus.

2. ,Jorosop 3a npefocTaBsiHe W NonssaHe Ha ycnyrata ,/iHTepHeT 6aHkupaHe” (HapuyaH no-Hatatsk Jlorosop/dorosopa”)
— MUCMEH AOKYMEHT (B TOBA YMCMO AOTOBOP, WCKaHe, A@HHW W [p. AOKYMEHTW, HOCELUM MOANUCUTE Ha CTpaHuTe U
KOHKPETU3MPAILM  TEXHU NpaBa W  3afbiKeHWs no ycnyrata ,MHTepHeT GaHKkupaHe* B TOBA YMCIO M aHeKkcute u
[OMBIHUTENHN CrIOPa3yMeHnsi KbM TsX), MOANUCaH/M oT Bakkata u OnpaBoMOLLEHUs AbpxkaTern, KoilTo e u TUTynsip Ha
cmeTkaTa unu mexay bankata, OnpasomoleHnsi Abpxarten u TuTynspa Ha cMeTKaTa, korato TUTYNsipbT Ha cMeTka AaBa
npaeo Ha ONpaBOMOLLEHNS AbPXATEN a Ce Pa3nopexaa C HaNMYHOCTUTE MO HeroBaTa/HeroBUTe CMeTKa/it Ypes nonssaHe
Ha ycnyraTa ,HTepHeT GaHkupaHe”.

3. ,BaHkara” - ,tOpoGaHk Bbnrapus“ ALl, BnucaHa B Tbprosekusi peructbp, EMK 000694749, cbe cepanuiie v agpec Ha
ynpasnexue: rp. Codwms, Paiton ,Butowa”, yn. "OkonospbeTeH nbT* Ne 260, npegoctaesuia Ycnyrata Bb3 OCHOBa Ha
ckntoyeHms [lorosop 1 HacTosiwute O6Lm ycnosus.

4. ,TUTynsp Ha cmeTka” - AEeCnocoBHO (3MYECKO SILIE UMK IOPUANYECKO NULE, KOETO UMa ckntodeH ¢ Bakkata aorosop
3a HsKOst OT crieaHuTe ycnyrv: GaHkoBa cmeTka; GaHkoBa MnaTexHa kapta w/unu [OroBop 3a kpeaut. B cnyvain ue
TUTynApbT Ha CMeTKa e lopUANYECKO NuLe UNKU AeicTBa Ype3 MbIHOMOLLHMK, AECTBUSTA, KOWTO crieAsa fAa Gbaat
M3BBPLUEHM OT HEro CbIMacHo HacTosimTe OGLM YCIOBUS, Ce M3BBPLUBAT OT HEroBWs/TE 3aKOHEH/HU npeacTasuTen/u,
CBLOTB. MbAHOMOLLHUK — (hU3MYECKO/M NLe/a — B CLOTBETCTBUE C 0GeMa Ha NpeaCcTaBuUTeNnHaTa My/uM BRacT.

5. ,OnpaBomolieH gbpxaTen” - 1eecrnocoGHO (U3MYECKO NULIE, KOETO ChINacHo [JoroBopa MMa npaBo Ha [OCTbN Wunn
pasnopexaaHe ¢ HanuyH1Te cpeacTsa no CmeTkaTa, A0 pa3vepa Ha Pa3nornaraeMarta HanuYHOCT 1 3anoXeHNUst MUMUT No
CwmeTkaTa MOCpPefCTBOM MON3BaHe Ha Ycnyrata. B cnyyauTte, koraTo CbrnacHo [10roBOpa(BKMIOMMTENHO CKIKOHYEHN
aHEKCW/IONBITHUTENHM CNOPa3yMeHUst KbM Hero) TUTYNsipbT Ha CMeTka € Mocounn nosedve oT eauH OnpasomoLieH
[nbpxkaren, pasnopeabute Ha HacToswwTe O6LWM ycnosus, kacaelyy ONpaBOMOLLEHUS fbpxXaTen ce npunaraT CbOTBETHO
cnpsiMo Bcekn 0T ONpaBoMOLLIEHNTE AbPXAaTENy.

6. ,CmeTka” - BCsiKa cMeTKa, OTkpuTa npu BaHkaTa cbrmacHo AoroBop 3a GaHkoBa cmeTka C TWTynsipa Ha cmeTkata,
[OCTBMBT [0 KOATO TUTYNSPBT Ha CMETKaTa M3PUYHO e 3asBun B [lorosopa. M0 OTHOLIEHMe Ha NpaBaTa 1 3aAbIKEHNATa
Ha CTpaH1Te BbB Bpb3Ka C BCAka KoHKpeTHa CMeTka ce npunaraT npaeunara Ha CbOTBETHUS JOroBOp 3a 6aHKoBa cMeTKa.
7. ,Undpos ceptudmkaT’ - TEXHUHECKO CPEACTBO, YAOCTOBEPSBALLO aBTOPCTBOTO Ha €NEKTPOHHU [I0KYMEHTH,
u3nageHo oT baHkata 3a UenuTe Ha enekTpoHHaTa WaeHTUdMKauMs Ha OnpaBoOMOLLEHUs JbpXaTen Npu nonasaHe Ha
Yenyrara.

8. ,Keanudwmuupar enektpoHeH noanuc (KEM)” - TexHU4ecko CpeAcTBO, YAOCTOBEPsiBALLO aBTOPCTBO Ha €NeKTPOHHW
[IOKYMEHTM, NMPeACTaBNABALIO BUA LMDPOB cepTUdMKaT M3AafeH OT NULEH3MPaHW [OCTaBYMLIM Ha YAOCTOBEPUTENHU
ycnyrii, no cmucbna Ha 3akoHa 3a eneKTPOHHUS [JOKYMEHT W enekTpoHHusi noanuc (3EMEM), koeTo e npuapyxeHo oT
M3[jaaeHo OT A0CTaBUMK Ha YI0CTOBEPUTENHI YCNYri YAOCTOBEpPEHMe 3a KBanuduumMpaH enekTpoHeH NOANUC, OTroBapsLLO
Ha n3ucksaHusTa Ha un. 24 ot 3ELEN v e cbagaaeHo NocpeacTBOM yCTPOWCTBO 3a CUTypHO Ch3fiaBaHe Ha noanuca.

9. ,Ckpey kapTa” - KapTa CbC CreunanHo npeaBUaeHO none 3a oTnevaTBaHe Ha KoHduaeHumanHa uHgopmaums (Kog sa
[I0CTB), KOSATO Ce BU3yanuaupa Criefl eAHOKPaTHO N3TpUBaHe.

10. ,Kniou 3a akTUBMpaHE” - KOMGUHALWS OT reHepupaHn Ha CryyaeH NPUHLMA CUMBONK, Heaenuma yacT oT Koga 3a aocTsn
no cuctemara ,VIHTepHeT 6aHkupaHe” (Mpu MbpBOHAYanHO BNM3aHe B cuctemata).

11. ,Kog 3a fgocTbn” KoMGMHaLMA OT NoTpebuTencko uMe 1 napona 3a AocTbn A0 cuctemarta ,MIHTepHeT BaHkupaHe”.

12. ,Mo6unHo 6aHkupaHe” - cneuvanHo NpUNoXeHne 3a MOGUIHK YCTPOICTBA, NPEJOCTaBALLO0 Bb3MOXHOCT 3a JOCTB Ha
OnpaBomoLLeH AbpxaTen — hU3NHECKo NnLie Ao YenyraTta npes MOGUIHO YCTPORCTBO.

13. ,Kog 3a MobunHo GaHkupaHe" — reHepupaH oT OnpaBoMolueHust Abpxarten lMepcoHaneH WaeHTUhUKaLMOHEH HOMep
(MWH kop). BbBexaa ce 3a BxoA B MPUNOXKEHNETO U € eKBUBaneHTHoO Ha ,Kop 3a AocTsn®.

14. ,Ctpanute” — BaHkata u TuTynspa Ha cmeTkaTa, korato Toi e u OnpaBomoLLeH Abpxaten; unv baxkara, Tutynspa Ha
cmeTkaTa 1 OnpaBoMoLLeH!s ibpxkaren, korato TUTYNsipbT Aasa NpaBo Ha ONPaBOMOLLIEHUS AbPXATEN a ce pa3nopexaa
C HanUYHOCTWTE MO HeroBaTa CMeTka Ype3 NomnasaHe Ha ycnyraTa MIHTepHeT GaHkupaHe”.

1Il. OBLLW NONOXXEHUA

1. TuTynapbT Ha cMeTKa, KOITO enae Aa nonaea Ycnyrata (Mnu HeroB npeacTaBuTen) cnegsa fa ce siBu BbB GUHaHCOB
ueHTbp (L) Ha BaHkaTa, Aa ce 3anosHae ¢ HacTosmTe O6LUM yCnoBuMs 1 Aa NOMbiHM 1 noanuiie [Jorosopa.

2. [loroBopsT criefBa Aa ce nognuuie oT TuTynsipa Ha cMmeTkaTa, koraTo Toit @ 1 OnpaBoMOLeH AbpkaTen; unu ot
TuTynsipa Ha cmeTkaTa U OnpaBOMOLLIEHUS! AbpXKaTen, korato TUTYNspbT JaBa nNpaso Ha ONpaBOMOLLEHUST Abpxaten Aa
ce pasrnopexaa C HanuyHoCTUTE MO HeroBaTa CMeTKa 4Ypes3 nonseaHe Ha ycnyrata ,MHTepHeT GaHkupaHe®, kakto u oT
npeactasuTen Ha BaHkaTa. B cnyyaute, B kouTo TUTYNspBLT faBa npaeo Ha ONpaBoMOLLIEHNS AbpXaTen a ce pasnopexaa
C HaNUYHOCTUTE NO HeroBaTa cMeTka Ype3 nonaeaHe Ha YcnyraTa, TUTYNsipsLT ynbnHomoluasa baHkaTta u aaBa cbrnacveto
cn T8 fja NpeAocTass U Ha OnpaBOMOLLIEHUS AbpXaTen UHGOPMaLWs No CLOTBETHUS JOrOBOP 3a GaHKoBa cMeTka Mexay
Tutynsipa u bakkata u/vnu [lorosopa, 3a U3BbpLUEHUTE NOCPEACTBOM YCnyrata onepauum/ TpaH3akuuu, Kakto v apyra
MHOPMALIMS OTHOCHO HaNMMUYHOCTUTE U ABIKEHUETo no CmeTkaTa/ CMeTKUTe, KOATO MHOPMaLWs NpeacTasnsBa GaHkosa,
cnyxe6Ha, NpoecroHanHa TaiHa, NMUYHN AaHHN Ha TUTYNSpa Ha CMeTKa U pyra perynupaxa MHchopmaums.

3. [l0roBOpLT BNU3a B CUNA NpY NOANUCBAHETO My.

4. TMpu nognuceake Ha [lorosopa ot CTpanuTe, baHkaTa npeaocTasst Ha ONpaBOMOLLEHNS AbPXATEN CKpeY kapTa, KOsTo
ce akTBMpa ot baHkaTa Ao 2 (ABa) paBoTHM HM C Lien 4OCTLN Ao YenyraTa.

5. YcnyraTa npeaocTaesi Bb3MOXHOCT Ha OnNpaBOMOLIEHWS AbpXaTen [a non3sa Npoayktu v ycnyru Ha Bawkata
NOCPEACTBOM Pa3niyHM KaHanu 3a 40CTbM (NOCPEACTBOM W3MONM3BaHNTE OT HEro TEXHUYECKU CPEfCTBA 3a KOMYHMKALMS,
onucaHy B un. IV.3 oT HacToswuTe OBLUM YCrIOBKS), @ UMEHHO NPE3 MHTEPHET caiiTa Ha baHkaTa 1 npes NpuUnoxeHue 3a
Mo6unHo 6aHkupaHe.

6. OnpaBOMOLLEHNST [IbpXaTen MMa Bb3MOXHOCT Aa NOM3Ba PasnuyHM YCIyrv, B 3aBUCMMOCT OT M3GpaHUs kaHan 3a
[0CTB, KaKTo crieaga:

6.1. Mpe3 nHTepHeT caiita Ha baHkata (WEB) Ha agpec: www.postbank.bg unu https://e-postbank.bg

6.1.1 Macuexu npasa:

a) [la nonyyasa B peanHo BpeMe WHGOpMaLMA B eNeKTPOHeH BWA 3a HanuyHocT no Cmetkata/ CmeTkuTe, B Cnyyail ve
OnpaBOMOLLIEHUSIT bPXaTeN MMa NOCOYeHM Tak1Ba npasa Npu perucTpauusTa 3a Ycnyrata.

6) Mpu HanuuMe Ha CbOTBETHM NpaBa fa Nofy4aBa B pearHo BpeMe WH(OPMAaLs B €NeKTPOHEH B 3a ABWKEHUS MO
CmeTkaTa, BKKOYBALLA ONepaLui/TpaH3aKLMN B XPOHOMOTMYEH pef, kaTo baHkaTta, B 3aBUCUMOCT OT CbOTBETHOTO WCKaHe
MOXe Aa npefocTass HdopmauusiTa B cnegnute dopmatu: .pdf, .doc, .xIs;

B8) [la U3BbpLUBA BanyTHU CAENKM — OGMsIHA Ha BaryTa UNK BaryTHW NPEBOAN MeXy CBOWU CMETKU U MO CMETKM Ha TpeTu
nMua B cbliata unu B Apyra GaHka N0 CbOTBETHUS MPUMOXUMI BanyTeH Kypc — MOCOYEH B CUCTEMATa W Ha MHTEpHeT
caitTa Ha BaHkaTa unu, KoraTo € NpUMOXNUMO, U3PUYHO [JOFOBOPEH MEXAY CTpaHuTe. Ycryrata € A0CTbHa 3a lopuanieckn
nua

) [a nony4asa B eNeKTPOHEH BUA UH(OpMaLWs 3a BanyTHU KypcoBe;

A) Na nsBbpliBa npomsiHa Ha Koga 3a gocTsn 3a Yenyrata, Aa akTueupa yBefoMneHus Ypes SMS unu enektpoHHa notia
OTHOCHO BXOf} B CUCTEMaTa, NMPOMSHA Ha BXO[HW MapameTpw, Npesoau W cepTucdmkati. C noanucsaHe Ha [lorosopa
TWTynsApbT Ha cCMeTKa [aBa CBOETO M3pW4YHO U BesycrnoBHO cbrnace OnpaBOMOLLEHUST Abpxaten Aa
aKTMBMpa/AeakTBMPa NOCOYEHUTE B MPEAXOAHOTO M3peyeHUe YBEJOMNEHUs), KakTo W fieknapupa, Ye e ChrfaceH U e
roeme 3annataHeTo Ha HEOBXOUMUTE TaKCH U KOMUCUOHM B T3 BPb3Ka;

e) [a nonyyasa MHdopmMauus 3a:

o [1ebuTtHu kapTu;

*  KpeauTHu KapTu — cCTaTyc, KapTOAbPXATES, HOMEP Ha KapTa, BanugHOCT, TEKyLLO canjo Mo KapTara, fIMMATA, MECEYHO
V3BMEYEHNE U UCTOPUS Ha TPaH3aKLu1Te;

o [leno3uTut - BMA, CPOK, laTa Ha Naaex v ap.

e KpeguTu - HaNU4YHOCT 3a YCBOsIBaHe, Lien W BanyTa Ha KpeauTa, Cyma U [Jata Ha OTKpUBaHe, noracuTeneH nnaH (BK.
KpaeH Najiex v AaTa Ha noracuTenHa BHOCKa), MHGOPMaLWs 3a 3aCTPaXOBKN.

6.1.2 AKTMBHM Npasa:

a) [la naBa no enekTPOHeH MbT HAPEXAAHUs 3a KPeAUTHW NPEBOAU MexXay cMeTku Ha TuTynsipa B BaHkaTta unu B Apyra/u
6aHka/n B cTpaHaTa v Yyx6uHa;

6) [la AaBa NO eNeKTPOHEH MbT HapeX/AaHus 3a KPeAWUTHU NPEeBOAW NO CMETKM Ha TPeTu nuua B baxkata unu B apyra/n
6aHka/n B cTpaHata v Yy>x6uHa;

8) [la jaBa o eNeKTPOHEH MbT HapeXAaHWUs 3a NPEBOAV KbM BlofKeTa/ U3MBIHEHUE U HAPEXAAHWS 3a AMPEKTEH [e6UT;

r) [la noaaea no eneKTPOHEH MbT HApEXAaHUs 3a U3BbPLIBAHE HAa MAcoBM NNAlLaHUs B f1eBa Ha CMMUCHK OT MonyyaTeni ¢
€/1HO NNATEXHO 3asiBneHne (KaTo Tasu Bb3MOXHOCT € HannyHa camo OTHOCHO CMeTKM Ha TUTynsipu — lopuandecku nuua). C
NOANUCBAHE Ha NNATEXHOTO 3asiBNeHNe Cce NoAaBaT HapeX/AaHUs 3a BCUYKN NPEBOAM, ChAbPXKALLUM Ce BbB BXOAHUS thaiin
3a MacoBo nnalaHe.

A) Oa n3BbpLuBa nokynko-npoaax6ta Ha BanyTa (npeeanyTtupaHe) mexay CmeTku Ha Tutynsipa Ha cmeTka B BaHkarta;

e) [la faBa 3asiBKy 3a TerneHe Ha Cyma Ha kaca;

) [la U3BbPLIBA KOMYHANHU NNalaHus (3a nnalwiaHe Ha eneKTPOeHeprusi, Boa, UHTEPHET YCyru, TOMMUHHA EeHeprus,
kabenHa/catenutHa TB 1 Apyr CXOAHMN HA NOCOYEHWTE) W NnallaHna Ha MecTHM AaHbun oT CmeTka (pasnnawatenta unu
CNEecTOoBHA) UMK KpeAUTHa kapTa (nnalaHe Ha MecTHu Aanbum kbM CtonnyHa O6LuHa).

3) [la nony4aBa CnpaBka B eNeKTPOHeH BWA 3a onepauuute no CmeTkaTta, W3BBLPLUEHM NpU M3NoOn3BaHe Ha YcnyraTta,
BKMioyBalla Cyma, BUA BanyTa, AaTa M 4ac, CTaTyc, TN MpeBog, MonyyaTen, OCHOBaHWe, GOpAepo, Bankop, a Cbllo U
BB3MOXHOCT 3a pa3snevaTBaHe Ha cnpaBkaTa B cnegHute hopmatu: .pdf, .doc, .xIs
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Pewetua 3a mBoemo ympe

6.1.3.0npaBoMOLLEHUST AbpXaTen MoXe [a Nocoun MOBUMHO YCTPOWCTBO KaTo AOBEPEHO (OTOpPU3NpaHe) Npe3 WHTEepHeT
caita Ha GaHkaTa, MOANUCBaKM OTOpPU3MPaHETO C BanuaeH undpos ceptudmkat wunu KEM. C oTopusmpaHeto ce
paspeluaBa AOCTbNBLT 40 Yenyrata no 4n.6.2, 6yksa r) oT HacTosiwmuTe o6LM YCNoBKs, NOCPEACTBOM kaHana Ha MobunHo
6aHkvupaHe, Npe3 NOCOYEHOTO KaTo AOBEPEHO MOBMMHO YCTPOWCTO. CpOKbT Ha OTOpU3WpaHe Ha AafeHO MOBUMHO
YCTPOWCTBO M3TW4A C U3TUYAHETO Ha CPoKa Ha BanMAHOCT Ha uudposus cepTudmkart unu KEM, ¢ koito e nognucaHo
oTopu3npaHeTo My. ONpaBOMOLLEHNST AbPXKATEN MOXe MO BCSKO BPeMe [1a NPOMEHN CTaTyTa Ha OTOPU3MPaHOTO MOBUIHO
YCTPOICTBO Npe3 MHTepHeT caiiTa Ha GaHkaTa KaTo: MpemaxHe [afieHo MOGUMHO YCTPOWCTBO OT  OTOpU3NpaHuTe
ycTpoiicTBa, 6Gnokupa AocTbna [0 kaHana Ha MobwunHo GaHkupaHe OT [ajeHO YCTPOWCTBO, OTGnokupa AocTbna Ao
Mo6unHo 6aHkupaHe oT 6rokpaHO MOBWUMHO YCTPOMCTBO U Aa U3TpUe AaAEeHOTO YCTPOWCTBO OT CMUCHKA Ha AOBEPEHUTE.
CTpaHuTe ce foroBapaT, Ye MofafieHnTe PasnopexaaHns npe3 OTOPU3MPaHO MOGMIHO YCTPOCTO Lie Ce cuuTaT 3a
nozinucaHn ot ONpaBoMOLLEHNS IbpXaTeN, 0TOpU3npan YCTPONCTBOTO.

6.1.4 OHNanH oTKpUBaHE Ha CMeTKW /OTKpUBaHE OT pa3cTosiHMe/.

a/ 3a Hakon cmeTkn BaHkaTa npeaBKkaa Bb3MOXKHOCT U 3a OHNaiH /OT pa3cTosiHNe/ OTKpUBaHE;

6/ MpaBo 3a oHNaliH /0T pa3cTosiHMe/ OTKpMBAaHe Ha cMeTkKa/vi uma TUTYNApbT i, koraTo Toi € h3nyecko nuLe 1 cbenaaa ¢
OnpaBomolyeHnsi Abpxaten. HoBooTKpuTaTa OHMaiH /0T pa3cTosiHue/ CMeTKa BUHArM € C akTUBHU npaBa, B criyyaute,
Korato TUTYNApbLT 1 e hrandecko nuue.

B/ MpaBo 3a oHNaiH /OT pa3cTosiHWe/ OTKPUBAHE Ha CMeTKa/u OT PUANYECKU NUL@ PerucTpupann B TbproBCKUst permcTsbp,
©[JHONMYHN TBPFOBLW U NULA YNpaxHsBaL CBOBOAHM npochecun ce npeaocTass Ha OnpaBomoLueH/M Abpkaten/u no
M3PUYHO MCMEHO WUcKkaHe Ha TUTYNsipa Ha cMeTkaTa, HanpaBeHO BbB (MHAHCOB LEHTLP Ha BaHkaTa.

IMpu onpepensiHe npaeata Ha ONpPaBOMOLLEHN AbPXATENM 33 CMETKM, KOUTO Lie GbaT OTKPUBAHM OHMaiH /OT pa3cTosHue/
ca Bb3MOXHM [1Ba BapuaHTa:

8a) ONPaBOMOLLEHUST AbPXATEN, KOMTO UMa NpaBo Aa OTKPUBA CMETKW OT PascTosiHWE, Onpeaensi npaBata kato npasu
1360p Mexay Npaeata, NPefOoCTaBeHN MO Beye ChLLECTBYBALLM CMETKU Ha KIUEHTA OT ChLLMS TUM, KOUTO ca aBoHUPaHK 3a
ycnyrata MHTepHeT GaHkupaHe. MpaBata Ha OnpaBOMOLLEHU AbpXKATENU N0 CMETKWM, KOUTO Ce OTKPWUBAT OHMaiH ca
WAEHTUYHM C NpaBaTa Mo U3GpaHaTa cMeTKa OT ChLLMSA THn.

B6) KoraTo HsMa cbluecTByBalla cMeTka OT CbLyMsi TWM, NpasaTta, KOWTO MoraT Aa ce NpeAocTaBAT Ha OnpaBoMOoLLEHN
[bpXaTenu, KoMTo WMaT 3asBeHo OoT TWTynspa NpaBo 3a OTKPUBAHE HA CMETKU OHMalH /OT pa3cTosHue/ no Tesun
HOBOOTKPWBAHN CMETKN MoraT fja GbaaT Camo NacuBHM.

r/ [loroBopuTe 1 AOKYMEHTUTE, HEOBXOAUMM 3a OHMalH /0T pa3CTosiHWe/ OTKpUBaHE Ha cmeTka ca no obpaseu Ha baHkaTta n
Ce NOANMCBAT eNeKTPOHHO YPe3 CPEACTBA 3a eNekTPOHHA UAEeHTUdMKaLMS: TUTYNAPLT Ha CMeTkaTa NOANMCBA C N caHnTe
B HacTosimTe OBy ycnoeusi: Keanudmumpar EnektpoHer Moanuc unu Lindpos ceptudmkat, a BaHkata nognucea yYpea
EnektpoHeH nognuc 3a codpTyepeH unu uHgopmaumoHeH obekT ¢ Tutynsip ,HOpobavk Bbnrapus‘ Al n asTop —
a[IMMHUCTPATOP — YTBITHOMOLLEHO NuLe Unu Ypes Keanuduumpa EnektporeH Moanuc.

n/ CmeTka OTKpMBaHa OHMalH /OT pascTosHME/ Ce CuMTa 3a OTKpPWUTa Cried /ABYCTPAHHO EMEKTPOHHO MoANuUCBaHe Ha
CbOTBETHMS [IOTOBOP 3a HEs YPEe3 NOCOHEHUTE B HacTosAWMTe OBLUM YCIOBUS €NEKTPOHHM CriocoGu 3a WAeHTUDMKALMS 1
noanuceaHe.

e/ OTKpuBaHe Ha CMeTKa OHMaiiH /0T Pa3CTOsiHME/, KOSTO W3MCKBA 3axpaHBaHe CbC CymMa e Bb3MOXHO Camo B CryyauTe,
korato TUTYNsPLT Ha CMeTKaTa pa3nonara CbC Cymata o Apyra CBOsi CbluecTByBalya B baHkata cMeTka B CbluaTta BanyTa,
MOXe Aa ce pasnopexaa ¢ Hes 6e3 orpaHuyeHust /BKM. HAMa HanoXeHu 3anopu, GrokMpoBKW, Ap.NoAoGHW/, cmeTkaTa e
nobaeeHa B npocuna My 3a IHTepHeT GaHk1paHe 1 e HanpaBeHo HapexaaHe 3a JebuTupaHe Ha cymaTa 3a 3axpaHBaHe Ha
OHMalH/OT pa3cTosiHNE/ OTKPMBAHATa HOBa CMETKA €JHOBPEMEHHO C OTKPUBAHETO iA.

x/ BaHkaTa UMa NpaBo [a HanoXu OrpaHUdeHne Ha Gposi 3asiBKU 3@ OTKPUBAHE Ha CMETKW OHMalH/OT pa3cTosHue/ Ha
MeceuyHa Ga3a, C Len u3bsreaHe Ha 3noynoTpetu Unu no ApYrv NPUYKHK, MO HeiHa NpeLieHKa.

3/ 3a BCUYKM HEYPEeaEeHU NoMoXeHnsi B HacTosiute OBLYM YCrIOBUS OTHOCHO OHMaiH OTKPUBAHE Ha CMETKW /OTKpUBaHE Ha
CMeTKW OT pa3cTosiHue/ ce npunarat pasnopea6ute Ha OBLMUTE yCrioBMS 3a OTKPUBAHe, BOAEHE W 3aKpuBaHe Ha GaHKOBM
cMeTKn Ha (uandecku nuua B ,HOpobaHk Bbnrapus® ALl unu cbotBeTHO Ha O6WMTE yCroBus 3a OTKpUBaHe, BOAEHE U
3aKpuBaHe Ha GaHKOBN CMETKM Ha IOPUAMHECKM NNLA, €AHONMUYHN THProBUM, PYXECTBA NO 3aKoHa 3a 3aAbMKeHUsTa U
fioroopuTe, GIOAKETHM NPEANPUATAS 1 YYKAECTPaHHW TLPIOBCKM npeacTasutenctea B ,tOpobaHk Bwbnrapus® Afll,
npunoxumute Tapudu Ha BaHkaTa v [luxeeHus i GloneTuH.

6.2 MMpes Mpunoxexne 3a MoGunHo GaHkvpaHe:

a) CeobogeH goctbn Ao obwa uHdopmauvs 3a GaHkata, GaHKOBM MPOAYKTW, YCRyru, akTyanHu npomouun u ap. Mpu
cB0oGOAHNS [0CTBN ONPaBOMOLLEHUAT bpXaTen HaMa fa nonyyasa MHOpMaLms 3a 6anaHc 1 JBWKEHNE MO CMETKN 1
MHhOpMaLWA 3a ipYrv GaHKoBYM NPOAYKTW, U3NON3BaHyM OT TuTynspa.

6) Cnepn noeHTUdULMpaHe ypes Ko 3a goctsn“ unu ,Koa 3a MobunHo GaHkmpaHe“, MOBUMHOTO NPUMOXEHUE e OCUrypu
MHEOPMALIMS 3@ BCUYKN PETMCTPUPaHN CMETKM 1 NpoayKTV Ha TuTynspa B MHTepHeT GaHKupaHeTo C NackBHUTE Npaea no
cmucbna Ha T. 6.1 no-rope (C U3knioYeHne Ha npasata no T. 6.1, Gyksa ,r*)

B) Cneq naeHTuduumpane ypes Kog 3a goctbn® unm ,Koa 3a MobunHo GaHkupare”, OnpaBoMOLEHUSIT AbpxaTen e uma
BL3MOXHOCT 12 M3BbPLUBA CNEAHUTE OnepaLuu:

« [la nogaBa Mo enekTpOHEH MbT HapeXAaHWs 3a KPEAUTHWU NPEeBOAN MEeXAy CMeTkn Ha TuTynsipa B baHkata, BKN. 3a
noracsiBaHe Ha 3aIbIKEHNS N0 KPEANTHM KapTi Ha TuTynspa.

« [la u3BbpLIBA KOMYHaNHW NNallaHns (3a 3annallaHe Ha eNeKTPOeHEPrusi, BOAA, UHTEPHET YCIyr, TONNIUHHA eHeprus,
kabenHa/ catenutHa TB 1 Apyri CXoHN Ha NOCOYEHWUTE) U NNaLLaHNa Ha MeCTHU AaHbum oT CMeTka (pasnnaluatenHa unu
CMecToBHa) UK KpeAWTHa kapTa (nnawaHe Ha MecTHu fanbum kbM CtonnyHa O6LwuHa).

r) Cnep vwaeHtudumumpaHe ypes Kog 3a MobunHo GaHkupaHe u crief kaTto 4afeHOTo MOBUIHO YCTPOICTBO € MOCOYEHO KaTo
[I0BEPEHO, MO CcMUCBbNa Ha T. 6.1.3 no-rope, ONpaBOMOLLEHUAT AbpXaTen Le UMa Bb3MOXHOCTTa [a noanucea no
€NeKTPOHEH MbT HapeX/AaHWs 3a KPEAUTHN NPEBOAV B NeBa 1 BanyTa no CMETKV Ha TPETU Nvua B baHkaTa unu B nesa KeM
npyra/v GaHka/v B CTpaHaTa ¢ MakcumaneH numut ot 1000 BanyTHM eAuHULM 3a BCSiKa CMeTKa, 3asiBeHa B ycnyrata 3a 24
vaca.

7. V136OpBT OT BL3MOXHOCTUTE — aKTMBHU W/WNKM NacvBHW onepauun no CMeTka/M U NpomsHaTa UM Ce U3BbPLIBA OT
TuTynsipa Ha CmeTka Npu ckniouBaHe Ha [loroBopa BbB (PMHAHCOB LieHTbP Ha baHkaTa.

7.1. Mpn 3asBsiBaHe Ha AOCTBN upe3 Ycnyrata A0 KkpeauTHa/M kapTalv, wsfadeHa/M oT BaHkata, Bb3MOXHOCT 3a
13BbPLUBAHE HA aKTUBHY ONePaLi Ce NPeJoCTaBs Camo B criyyal Ye ONpaBOMOLLEHVAT AbpXaTen Ha Ycnyrata CbBnaaa ¢
OnpaBomoLLeHNsi ibpXkaTen Ha CbOTBEeTHaTa kPeAUTHA KapTa, OCBEH ako KapToabpXaTensT Ha kpeauTHaTa kapTa He 3asei
M3PUYHO 1 NMCMEHO npe/ baHkaTa, ye xenae Aa U3BbPLUBA Ype3 YCryrata camo NacvBHU ONepaLui Mo KpeaAnTHaTa KapTa.
OnpaBoMOLLEHN ABPXKATENN Ha YCyraTa, KOUTO He Ca ONPaBOMOLLEHM IbpXaTenu Ha kapTarta, He MoraT [1a UMaT akTUBHI
npaBa no KpeUTHN KapTu.

8. TUTynApbT Ha cMeTka cneaBa Aa Nocoum B [lorosopa (aHeKcW/AOMbIHATENHI CNOPa3yMeHMUst KbM Hero) uanyeckn nuua
— OnpaBoMoOLLEHM AbPXKATENX, KOUTO Aa UMAT NPaBO Ha A0CTbA A0 YcnyraTta, CmeTkaTa/CMeTKUTE, 10 KOUTO BCEKM OT TsIX
llle MMa NpaBo Ha AOCTbN, CLOTBETHUS 06XBAT Ha AOCTBLN 3a Beeku OnpaBOMOLLEH AbpXaTen — NacuBHU WU aKTUBHM
npaBa, Bb3MOXHOCT 3a Cb3/jaBaHe, NOANMCBAHE M u3npallaHe Ha NPeBoAM, KakTo U O6LUMS MakcuMmaneH pasmep Ha
6e3kacoBu NPEBOAM, KOUTO CLOTBETHUAT ONPaBOMOLLIEH AbPXKATEN, CbOTBETHO rpyna oT ONpaBOMOLLEHM AbpKaTeNnn Moxe
U3BbpLIBA 3a ONpeaeneH BpemeBu nepuod (MMMUT 3a ONpaBOMOLLEH AbpXaTen/nmMMuT 3a rpyna OnpaBOMOLLEHM
[bpXaTenu), ako TakbB e onpeAernieH. PasmepsbT Ha nuMuUTUTe 3a ONpaBOMOLLEH JbpXaTen Mo NPeAXoaHOTO U3PEUeHNe He
MOXe Aia HaBULIaBa onpeaeneHnTe/ NPOMEHEHUTE ChINAcHO YTOBOPEHUTE B HACTOSLMS pasaen AHEBHU IAMUTU/ NUMUTU
3a TpaH3aKLWsl.

9. KnueHTu, kouto ca TuTynsipn Ha cmeTku B BaHkaTa unu KapToabpkaTenu Ha KpeauTHa kapTa, usgaaeHa ot bBawkarta,
MMaT Bb3MOXHOCT Aja ce peructpupart 3a 6asoBata (pyHKUMOHANHOCT Ha WHTepHeT BaHkupaHe Ge3 ckrtouBaHe Ha [loroBop
3a npefocTaBsiHe W Mon3eaHe Ha ycryrata ,VHTepHeT GaHkupaHe”, no npouedypa U Npu yCrioBusi, onucaHa noapo6HoO
cboTBeTHO B O6LM YCMOBUS 3a OTKpUBaHe, BOAEHE U 3aKpuBaHe Ha CMeTku Ha dmandecku nuua B ,HOpobaHk Bbnrapus” AL
n B O6wm Ycnosus Ha ,HOpobark Bbnrapus” ALl 3a n3gasaHe w U3nonasaHe Ha KpeauTHU kaptv VISA, MasterCard n
American Express.

10. TUTyNspLT Ha CMEeTKa e ANbXeH Aa MHAVBMAYanu3upa B [loroBopa (CbOTBETHO B aHEKCH/ JOMBIHATENHN CropasyMeHust
KbM Hero) OnpaBoOMOLLEHUTE AbPXATENM, KaTo NocoHM TPUTE UM UMEHA U EIUHEH TPaXAAHCKW HOMEp, CbOTBETHO Aa
MOCOYM aHaNorMyHM JaHHM 3a ONpaMoLLEHN AbPXaTENM — YyKAECTPaHHM hnanyeckn nuua.

11. Ycnyrata MOXe Aa ce nonsea camo Mo OTHOWEHMEe Ha M3pUYHO nocouveHaTa B [lorosopa Cmetka/ CmeTku v npu
ycnosusita, ot6enssaHn B [loroopa. Korato B ofxBata Ha YcnyraTa ca BKIIOYEHM W akTMBHM Mpaea, onepauuute ce
npuemar 1 U3BLPLIBAT, AOKOMKOTO Ca MPUMIOXMMM 33 KOHKpeTHaTa CmeTka (Mo-CneuuanHo Aeno3vTHa WK CNecTOBHa)
CbIMacHo JOroBopa 3a CbOTBETHaTa GaHkoBa CMETKa, CKIlodeH oT TUTynsipa Ha cMeTKa.

12. TUTYnspbT Ha CMeTKa MOXe fa M3BbpLIBA NpekpaTsBaHe Ha perucTpaunsta Ha OnpaBoMOLLEHW Abpkatenu 3a
u3nonaeaHe Ha YcnyraTa upes nofnuceakHe 1 nojasaHe BbB (MHAHCOB LEHTbP Ha baHkaTa Ha HeoGXoAUMUTE [OKYMEHTHU
no o6pasel Ha BaHkaTa, KakTo 1 Aa NPOMEHs U/UNK OTMeHs NpaeaTa, obxBaTa U NIMMUTUTE UM 3a JOCTH, ChLIO Taka Aa
U3KrIo4Ba AOCTBN A0 NPOAYKTU CrieA KaTo nofaje BbB (PMHAHCOB LEHTBP Ha BaHkaTa CbOTBETHUTE [JOKYMEHTU No obpaseL)
Ha BaHkaTa u/unu (cboGpasHo cryyas) nofnuie CbOTBETHUA aHekc. Beeku OnpaBoMoLLeH AbpkaTen MOXe Aa U3BbpLIBa
npekpaTsiBaHe Ha pernucTpauusita 1 3a U3Non3eaHe Ha Ycnyrata, cnep kato nognuiie v nofaae BbB (PUHAHCOB LIEHTBP Ha
BaHkaTa CbOTBETHUTE [JOKYMEHTM No 06pasell Ha BaHkaTa. B nocoueHnTe B NpeaXoAHUTE U3peUeHUsi Cryyan v (CbobpasHo
Cnyyas) criefj CKMiOYBaHe Ha HEOGXOAMMMTE AOMbIHUTENHM CrOpasyMeHWs/ aHekc, CbOTBETHO Crief nofasaHe Ha
HeoBXoAUMUTE [OKYMEHTMU BbB (hUHAHCOB LIHTBP Ha baHkaTa [loroBOpbLT Ce cuMTa 3a U3MEHEH OTHOCHO MOCOYEHUTE no-
rope obcrosiTencrea.

13. C uen noBuwwaBaHe Ha CUTypHOCTTa Ha Ycryrata W orpaHuyaBaHe Ha pucka OT W3BBLPLUBAHE Ha HeoTopuavpaHa
TpaH3akuus TUTYNsApbT Ha CMeTka MOXeE Aa OnpeAeni MakcuMarneH pasmep Ha eauHUIeH NpeBog (MMMUT 3a TpaH3aKuus),
KaKTO ¥ MakcumaneH obly pasvep Ha NpeBoaWTe, KOUTO MoraT fa GbaaT M3BbLPLIBAHNA B PaMKUTE Ha EHO AEHOHOLLME
(AHeBeH NUMUT).

C ornea nocTuraHe Ha LenuTe no NPeAxXofHOTO 3peyeHne baHkaTa vmMa npaBo e[HOCTPaHHO, Aa BbBEXAA /UMK NPOMEHS!
(BKMIOYUTENHO, HO HE Camo [ja YBeNnnyaea no CBOE YCMOTPEHUE Cried OTnpaBeHa A0 Hest Monba ot TuTynspa Ha cmeTka)
[IHEBHM NIUMUTY 1 IAMUTI 33 TPaH3aKLMS KaTo NUMUTUTE, onpeaeneHn oT TUTynsipa Ha cMeTka, He MoraT Aa HaJBuLaBaT
NAMUTUTE, BbBE/IEHW NpOMeHeHn oT baHkara.

KoraTo TUTYNsipbT Ha CMETKa He € NOCOYMN JHEBEH NMMUT /WU NUMUT 3a TPaH3aKLMs Mo peia Ha u3p. 1 oT HacTosilara
TOUKA, 33 MaKCUMAnHU IMMUTM Ce CYMTaT onpeaeneHnTe oT baHkata [AHEBEH NUMUT WUNN IMMUT 3a TPaH3aKUKs, NOCOYEHM
B [10rOBOpA.

BaHkata yBeaoMsiBa TuTynsipa Ha cmeTka 1 OnpaBoOMOLLEHNS AbpXKaTen 3a pa3vepa Ha BbBEAEHUTE OT Hest IMMUTU Mo
pena Ha pasgen Xlll Ha HacToswmTe O6LWM ycrnoBus.

14. OnpenensiHeTo Ha/MpoMAHaTa Ha ONpeAeneH JHEBEH NUMUT WUNK NIMMUT 3a TpaHCakuMsi Mo UckaHe Ha TUTynsp Ha
CMeTKa BN13a B CUNa 3a BCUUKM CTpaHy (BKN. 1 3a OnpaBoMOLLeHNs AbpXaTen) cres noanuceaHe 1 nojasaHe oT cTpaHa
Ha TUTynsipa Ha cMeTKa Ha CbOTBETHWUTE AOKYMEHTU Nno oGpasel| Ha baHkaTa, pecnekTMBHO B NPUNOXUMUTE Crydan creq,
noanucsaHe ot TUTynsipa Ha CMeTKa Ha HeoBGXoAuMUTE JOMbAHUTENHWU cropasymeHus/ aHekcu (6e3 ga e Heobxoaumo
AOKyMeHTUTE Aa 6baaT nognuceaHn u ot OnNpaBoOMOLLEHUS AbpxaTen) BbB (PUHAHCOB LEeHTbP Ha baHkaTta, N CboTBETHO
(aKko e NpuNoxuMo) cnep pelleHneTo Ha baHkata u No HeliHO YCMOTPEHWE Aa OCbLLECTBI NouCkaHaTa NPOMsiHA Ha AHEBEH
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NIUMUT W/vnNnU NUMKUT 3a TpaH3akuus, 3a koeTo baHkaTa yBegomsiBa TuTynsipa Ha cmeTka U OnpaBOMOLLEHWS AbpxaTten no
pena Ha pasgen Xl Ha HacTosiwmTe O6LWM ycnosus. baxkaTa cu 3anassa NpaBOTO NPK NPOMSIHA Ha ONpefeneHust AHeBeH
AIUMUT UMK AUMUT 3a TpaHCakuusi No uckaHe Ha TVITyI'Iﬂpa. Aa M3NcKBa AONMBMHUTENHO NOANUCBaHE Ha AOKyMEHTUTe 3a
W3BbPLUBAHE HA NPEBOAHM HapeXAaHUs NOCPeACcTBOM KBanuduuupaH enekTpoHeH MOANUC, 3a LenuTe Ha nopabpxaHe
CUrypHOCTTa Ha npesoguTe.

IV. YCNOBWUA N TEXHUYECKM CPEACTBA, HEOBXOAMMMU 3A NMON3BAHE HA YCIYTA

1. U3BbH cnyyas, nocodeH B un.XII.13 ot HacToAwmTe O6LWM ycrnosws, yCroBKe 3a U3nonasaHe Ha Ycnyrata e TUTynspbT
Ha CMeTka /1a MMa eaiHa N NoBeYe CMeTKM OTKpUTU Nnpu BaHkara.

2. C noanuceaHeTo Ha [loroBopa, TUTynapbT Ha cMeTka/OnNpaBoMOLLEHNAT AbpXaTen N3pUYHO, HEOTMEHUMO 1 6esycrioBHO
AeknapupalT, ye ce/ca e/ce 3ano3Han/u cbC CbOTBETHUTE Mpunoxumn OB ycnoeus Ha HOpobark Bbnrapus” ALl kbm
norosopute 3a 6aHKOBK CMeTKM (Ha cbuandeckun/ ropuanyeckn nuua) (nyGnukysaHu Ha UHTEpHET cTpaHuuaTta Ha BaHkata
www.postbank.bg W/unu HanuyHM BB (PUHAHCOB LIEHTBP Ha BaHkaTa), BKMIOYMTENHO C WHopMaumsTa, KoSTo cneasa Aa
My/vum Gbae npepocTaseHa no yn. 41 u cn. ot 3MYMC, npuemalT i u ce cbrnacssa/T pasnopeabute Ha foroeopa/ute 3a
6aHkoBa/M cmeTka/v Aa GbAaT npunaraHu B OTHOWEHUsTa mexay CTpaHuTe BbB Bpb3ka C OTKPUBAHETO, BOAEHETO U
3aKpuBaHeTo Ha CmeTkaTa/uTe, KakTo U C HapeXaaHeTo, W3BbLPLUBAHETO, OCMOPBAHETO U KOPUTMPaHeTO Ha MnaTexH
onepaLun MocpPeACTBOM MON3BaHeTo Ha YcnyraTta, C OTrOBOPHOCTTA Ha CTpaHWTE 3a HepaspelleHu WM HETOHHO
M3BBPLLEHN TPAH3AKLMM 1 P. NPUNOXKAMI Pa3nopendu, A0KONKOTO B [JoroBopa He e YroBOPEHO Apyro.

3. ONpaBOMOLLEHMST AbPXATEN MOXe fja Non3ea ycryrarta Ypes Cie[HUTE TEXHUYECKU CPEACTBA (CbOGPAa3HO Pa3nuyHuTe
KaHanv 3a 4oCTbN):

3.1. KomnioTbpHa KOHGMrypauusi, no3sonisiBalia WHCTanupaHe Ha OnepaLvoHHa cucTema, M3nonssBaema 3a UenTa Ha
ycnyrata, A0CTbA 40 VIHTEpPHET 1 u3nonasaem 6paysbp;

3.2.3a goctbn ype3 MobunHo GaHkupaHe € Heob6xoAMMO W3MON3BAaeMO 3a HyX/AUTe Ha ycryrata MOBMIHO YCTPOWCTBO
(MobuneH TenecoH unn cMapTdoH) U JOCTLN Ha YCTPOWCTBOTO A0 MIHTEepHeT;

3.3. 3a nonseaHe Ha ycnyrata baHkaTa yCTaHOBSIBA MUHWAMArHW TEXHUYECKN M3UCKBAHWS KbM MOCOMEHUTE MO-rope
TEXHWYECKU CpeAcTBa W ny6nukyBa Tasu WHGOPMALMS HA MHTEPHET CTpaHuuaTa Cu, focoyeHa B HacToswure OBLm
ycnosusi.

4. BaHkaTa cv 3ana3Ba NPaBOTO [j@ NPOMEHs1 TEXHUYECKU NpoueypaTa 3a NpeaocTaBsHe Ha Ycnyrata 3a uenuTe Ha
noaobpsiBaHe Ha Ka4ecTBOTO U CUTYPHOCTTA Ha YCryraTa, KakTo W B U3NbIHEHNE Ha 3aKOHOBM U3UCKBaHWS. 3a NpoMeHuTe,
KOUTO HanaraT U3MEHEHVe B MUHMMAINHUTE TEeXHUYECK M3NCKBAHUS 3a MOn3BaHe Ha Ycnyrata, nocodyenu B un. IV.3 ot
HacTosiwmte O6WM ycnoeusi, BaHkata yBepomsiea TuTynsipa Ha cmeTka wwnu OnpaBoMOLEHWs AbpxaTten ¢
npeaBapuTenHoO ABYMECEYHO NUCMEHO NPean3BecTe, uanpaTeHo Ao OnpasomolleHnst AbpxaTen u TuTynspa Ha cmeTka
no peaa Ha un. XII.7 ot HacTosiwmTe O6LwM ycrnosus.

V. ENEKTPOHHO VMOEHTU®ULIMPAHE 3A M3MNON3BAHE HA YCNYTA

1. 3a fja nony4un aocTbN A0 Yenyrata, ONpaBOMOLLEHUAT bpXaTen NoANexu Ha MbpBoHaYarnHa perucTpaums B cuctemara
Ha BaHkata. BaHkaTa 3anmouBa npoueaypata fo peructpauus cries noanuceaHe Ha [loroBopa mexay CTpaHuTte u
npeaocTaBs NIMYHO Ha perncTpupanns OnpaBoOMOLLEH JbpXaTen Ckpey kapTa, CbAabpXkalla Kof 3a AocTbN. C npuemaHe Ha
Obwute ycnosus U noanuceaHe Ha [loroBopa (CLOTBETHO Ha aHeKcW/ [AOMbLIHUTENHN CrIOPasyMeHUst KbM  HEro)
OnpaBOMOLLIEHNST JbpXaTen Aeknapupa, Ye hakTbT Ha ymbIHOMOLLABaHe OT HEroBa CTpaHa Ha TPeTo nuue fa nonyuu
CKpey kapTaTa My Lie O3Ha4yaBa, Ye TOW Moema W BCUYKM PUCKOBE OT Henony4aBaHeTo Ha koAa 3a [JOCTbM MO BuHA Ha
MbAHOMOLLHMKA, KaKTO M pUCKa OT HEOTOPW3MPaHW Onepauui, U3BBLPLIEHU OT MbIHOMOLLHMKA UMM TPETO NULe, KaKTo 1
npuema, Ye npeaaBaHeTo Ha CpeACTBaTa 3a uaeHTUdMkauma oT baHkaTa Ha MbAHOMOLLHUKA He NPEeACTaBNsBa paskpuBaHe
Ha e, pa3nuyHo oT ONPaBOMOLLEHNS AbpXaTen.

2. Ckpeu kapTaTa ce aktusupa ot baHkata Ao 2 (aBa) paboTHM AHM cried nonyyYaBaHeTo n.

3.1.[0ocTbNbT A0 Yenyrata Ype3 MHTEpHeT caiiTa Ha GaHkaTa Ce OCbLIeCTBSIBA Ha BCEKM €4WH OT ChefHuTe aapecu:
www.postbank.bg u/vnu https://e-postbank.bg 1 npu cnaseaHe Ha ycroeusita U MHCTPYKUUWTE 3a MonasaHe Ha Ycnyrarta,
ONMCaHN Ha NOCOYEHMs eNEeKTPOHeH aapec. 3a nonssaHe Ha Ycnyrata e Heobxoaumo OnpaBoOMOLLEHUAT gbpxaten Aa
M3BBPLUBA €MEKTPOHHO WAEHTUMLIMPaHe NPU BCSIKO BNU3aHe B CUCTEMATa, Ype3 BbBEXAAHETO Ha NoTPeBUTENCKoTo uMe 1
naponata (Koa 3a 4oCTbN), Crea PbyHO BbBeX/JaHe B 6pay3bpa Ha eanH OT NOCOHEHUTE MO-TOPEe MHTEPHET afapeci.

3.2. foctenbT Ao ycnyrata Mo6unHo 6GaHkupaHe ce OCbLUECTBSBA NpPe3 MPUIOXEHUE, WHCTanMpaHo Ha MoGWUnHO
YCTPOICTBO W MpX Cna3BaHe Ha YCNOBMATA W WMHCTPYKUMUTE 3a MON3BaHe Ha Ycnyrata, onucaHu B npurioxeHueTto. 3a
nonasaHeTo Ha Ycnyrata e Heobxoaumo uaeHTuduumpaHe Ypes BbBexaaHe Ha ,Koa 3a goctwbn” wnm Koa 3a mobunHo
6aHkupaHe*.

4. 3a MbpBOTO BMM3aHe B CUCTeMaTa Mpe3 WHTepHeT caiita Ha BaHkata OnpaBOMOLLEHUAT AbpXaTen u3TpuBa ckpeu
NONeTo Ha CKpey KapTaTa 1 BbBex/a koAa 3a J4oCTbA (MOTPeBUTENckoTo UMe 1 Naponara), NoNy4YeHn Ypes ckpey kapTarta,
cnep koeto nonyyasa Kniou 3a akTBMpaHe Ha NpeaBapuUTENHO MOCOYeHMst B [loroBopa afpec Ha enekTpoHHa nolua.
EAHOKpaTHO, Camo npyu MbPBOTO BU3aHe B cucTemara, ONpaBOMOLLEHUAT AbpXkaTen ce UAeHTU(MUMPa YPe3 BbBeXAaHe
Ha nonyyeHus Kniod 3a akTuempaHe 1 Koa 3a 10CTbN, Cnea KOeTo cucTemaTa U31CKBa 3abibkuTernHa CMsHa Ha naponara
oT ckpey kaptata. [pu 3abpaseqa unu uarybeHa napona wmnn notpebutencko ume 3a Ycnyrata, OnpaBoMOLiEHUs
[bpXkaTen MOXe Aa NoMy4u ckpey kapTa ¢ Ho Kofj 3a 10CTbN BbB BCEKM (DMHAHCOB LiEHTbP Ha baHkaTa. 3a LenuTe Ha no-
HaTaTBLIHOTO ENeKTPOHHO WAeHTUMLMPaHe Ny NonaeaHe Ha Ycnyrata v 3a W3BbPLIBAHE Ha akTMBHU OnepauuM Kbem
CMeTKu, Ha KoUTO TUTYNSIPBT Ha CMeTKa He e TUTYNSP, KakTo U 3a U3BbPLUBAHE Ha NPEBOAM KbM CMETKU B Apyri GaHku,
pa3anuyHm ot ,lOpoBark Benrapus“ Afl, OnpaBoMOLLEHUST AbPXATEN Creasa Aa nofajie enekTpoHHa 3aseka 1o bakarta 3a
uanasaHe Ha Lincbpos cepTudmkaT nnm ia perncTpupa 3a pabota Ksanuduumpar enekTpoHeH Noanuc, kato TUTYNsipLT Ha
cmeTkaTa Aaea CbrnacveTo cu OnpaBOMOLIEHUST Abpkaten Aa w3bepe Bufa waeHTUdMKaUWMS W [eknapupa, Ye e
3arnosHar v npuema rnoTeHUNanHUTE PUCKOBE OT UAEHTUdMKALMA C undpoB cepTudmkaT, ako OnpaBoMoLLeHNs AbpxXaTten
ce npeHTucuumpa ¢ Lindposuat ceptucukat, konto bBaHkaTta usgasa creq 3asBkata, CNyXu camo 3a uaeHTudukaums B
cuctemarta “UHTepHeT GaHkupaHe” Ha BaHkata u He Moxe Aa GbAe MON3BaH 3a HWKAKBU Apyrv Uenu. 3asBsiBaviku U
n3nonasaiiku Linchpos cepTucmkat 3a akTuBHM onepauuy, OnNpaBOMOLLEHUST AbpXaTen noTebpXaasa, Ye e 3anosHat ¢
NOTEHLIMANHITE PUCKOBE OT U3MOM3BaHETO Ha TOBA CPEACTBO 3a AOCTN U UASHTUDMKALMA 1 T NpUema, KakTo 1 e Nomyunn
cbrnacueTo u Ha TUTynspa Ha cmeTka 3a ToBa. Ako ONpaBOMOLLEHUAT AbpXKaTeN MOXe Aa U3BbPLLBA Ypes Ycnyrata camo
nacuBHW onepauuu, He e HeoGXxoAuMO fAa noaasa 3asBka A0 BaHkaTa 3a usgasaHe Ha LMcPOB cepTudMKaT unK ga
peructpupa KEM. B ponbnHeHMe He e Heobxogumo fa ce nojasa 3asBka 3a W3gasaHe Ha  Liudpos
ceptucukat/pernctpaums Ha KEM, ako OnpaBoMOLLEHUAT AbpxaTen U3BbpLUBa CamMo akTUBHM onepaunn mexay CmeTkute
Ha Tutynsipa Ha cmeTka B BaHkaTa (BKMIOUMTENHO B Cryyal Ye ce M3BbPLIBAT MnawaHus oT CMeTka 3a MoKpUBaHe Ha
3agbmkeHns Ha TuTynsipa Ha cmeTka MO KpeauTHa kapTa, W3fafeHa oT BaHkaTa W AoCTBNBT [0 koATO TUTYNApBLT Ha
cMeTKaTa U3pUUHO € 3asBun B [JoroBopa), KakTo U B Criyyai Ye Cce W3BLPLIBAT KOMYHANHW MNallaHnus Unn NnallaHns Ha
MECTHM JaHbLy B KOMTO Cryuait ONpaBOMOLLEHUST AbpXaTen ce MAeHTUULMPa Ypes BbBex/aaHe Ha Koga 3a focTsn npu
BXOf B cucTemata.

5. ONpaBOMOLLEHUAT AbPXATEN € ANbXEH NEPUOANYHO f1a NPOMEHS Naponara Cu Npu U3non3saHe Ha Ycnyrata.

6. AkTvBMpaHeTo Ha Llucdposusi cepTucbukaT oT OnpaBoOMOLIEHUS [AbpiaTen Ce M3BbPLIBA C eQHOKpaTHa napona,
uanpateHa upe3 SMS, Ha MOGUNHMA TenedioHeH HOMEp, NpeaocTaBeH OT TuTynspa/OnpaBOMOLLEHUS AbPXaTen npu
noanucaaHe Ha [lorosopa, KOATO HOMEP € U3AaAEeH OT PErucTPUPaH Ha TepuTopusiTa Ha P. Brnrapus MoGuneH onepatop.

7. ONpaBOMOLLEHUAT bpXaTen Moxe Aa perucTpupa KeanuduuvpaH enekTpoHeH NOAMMC, ako HAMa perucTpupaH 3a
nonaeaHe Ha Ycnyrata [pyr TakbB OT NMLEH3VpaH [0CTaBYMK Ha yAOCTOBEPUTENHM ycnyru. BaHkata notebpkaasa
ycneuiHaTa perucTpauvs Ha KeanuduuvpaH enekTpoHeH noanuc Ha OnpaBoMOLLEH AbpXaTen, Npu yCrosue, Ye aBTopbT
Ha KEI cbBnaga ¢ OnpaBoMOLLEHUSA abpxaTen.

8. BCUUKM U3ABNEHMS], U3BBPLLEHN OT METO Ha ONPaBOMOLLEHNUS AbPXaTen, NPeACTaBABaT BannAHO NOAMNMCAHN MUCMEHN
U3SABNEHNUS (ENEKTPOHHU AOKYMEHTM), KOUTO 06Bbp3BaT OnpaBoOMOLLEHUs AbpkaTen v TuTynspa Ha cMeTka, OCBEH ako
MPUIOKMMOTO 3aKOHOAATENCTBO W/UNK HacToswmTe OBLM YCroBUs He NpeaBwkaaT Apyro. Cnea nonyyasaHe Ha A0CTbI
fo ycnyrata OnpaBOMOLLEHUAT AbPXaTen OTroBaps 3a M € OGBbP3aH OT BCUYKU W3SIBMEHWS, aBTOPBLT Ha KOUTO ce
naeHTUULMpa B cucTemMaTta nocpesCcTBOM BbBeX/AaHETO Ha Herosusi Lindpos ceptudmkat/ KEM n Koa 3a gocTtsn, ocseH
ako MPUMOXMMOTO 3aKOHOAATENCTBO W/MnM HacTosiwumTe OBWM ycnoBus He npedBwxaaT Apyro. BbBexgaHeto no
enekTpoHeH NbT Ha Lindposus ceptudmkat/ KEM uma aeiicTeneTo Ha NpaBHO BanuaeH NoAnuc no cMuckna Ha yn. 13 ot
BE[ETN. Mopapenute pasnopexaaHns B kaHana MobunHo 6aHkupaHe npes 0TopunpaHo MOGUHO YCTPOICTO e ce cuuTaT
3a noanucaHm, No cmuckbna Ha 4n.13 ot 3EAEN, ot OnpaBoMoLLeH1s AbpXaTer, 0Topuanpan yCTpoicTBOTO.

VI. OCbLWECTBABAHE HA NMNAWAHUATA

1. OnpaBOMOLLEHUAT AbpXKaTen uma AocTbn Ao Ycnyrata Bceku AeH, 24 yaca Ha AeHoHowwue, a Bavkata obpabotsa n
U3NbIHABA NNaTtexHUTe HapexaaHusa CbO6paGHO Cpoka 1 ycnosusATa, nocoyeHn B OGLL[MTe ycnosus 3a BaHkoBu CMETKHN,
NPUNOXUMKU KbM CbOTBETHUA OOroBop 3a 6aHkoBa CMeTKa, KakTo U npu cnassBaHe Ha WU3UCKBaHWATa Ha qeﬁc'rsau.lo'ro
3aKoHOAaTencTeo:

1.1. 24 yaca Ha AeHOoHoLLMe — 3a NpeBoau Mexay GaHKoBM CMETKW, OTKpUTU B BaHkata B eqHa v cblua BanyTa, kakto 1 3a
npesogu mexay BaHkoBM CMETKW, OTKpUTU B BaHkaTta B pasnuyHn Banytm (B cnyqaﬁ Yye CMeTKuTe, OT KOUTO Ce Hapexaa v
No KOUTO ce nony4yasa npesoja ca B Gbﬂl'apCKIA neea vnun eBpo);

1.2. B pamkute Ha paGoTHOTO C1 Bpeme — 3a Mexay6aHKoBU NPeBOAM, KaKTo W 3a NPeBoAn Mexay 6aHKOBU CMETKW, OTKpUTU
B baHkaTa B pasnu4yHn Banytm (B Cﬂy‘-{al;i Ye KOATO 1 a € OT CMETKUTE, OT KOUTO U NO KOUTO Ce Hapexaa npesoja € BbB
BanyTa, pasnuyHa ot Gbnrapckv nee unu eepo). TUTyNsapbLT Ha cMeTka/ ONPaBOMOLLEHUAT AbpXaTen MoraT 4a nogasat
nnaTtexHn HapexaaHus u B Hepa60THO 3a baHkata Bpewme, B KOWTO cny'-laﬁ NNaTexHoTO HapexgaHe Moxe aa 61:1:[9
OTMEHEHO [0 Hauyanoto Ha crepgawus paboteH 3a BaHkata feH (a B cnyvail Ha NpesoA MO CMeTka B fpyra
BanyTa/npesanyTtupare/ — fo 09:30 Yaca Ha criefBaluusi paboTeH AeH), kaTo B criyyail Ye NnaTexHo HapexaaHe 3a Npeso
no cmeTka B Apyra BanyTa (npesanyTupaHe) He 6bae oTMeHeHo Ao 09:30 yaca Ha crnepsalums paboTeH AeH To ce
n3NbNHABA NO CbOTBETHWUS BanyTeH KypCc Ha BaHkaTa B Hayanoto Ha To3n paGoTeH AeH, 3a KoeTo C npuemaHeTo Ha
HacTosimTte OB ycnosus TUTYNSPBT Ha cMeTka M ONpaBOMOLLEHWAT AbpXaTen JaBaT CBOETO U3PUYHO Chbriacue.

B3a uenute Ha HacTosiwmuTe O6LWM YCMOBUS MNATEXHOTO HapexaaHe ce cuMTa 3a nonydeHo oT baHkaTa, koraTo
OnpaBoMOLLEHUAT AbpXaTen ro e pasnopeaun (4an cbrnacve) 3a U3MbIHEHETO My CbrnacHo yn. VI.2. no-aony v AaHHUTE
OT HapeXaaHeTo ca NocTLNuNu B C"IeTOEO,ElHO-MHCt)OpMaLl,VIOHHaTa cuctema Ha baHkata.

2. OnpaBOMOLLEHUST AbpXaTen pasnopexaa (AaBa cbrnacue 3a) U3MbIHEHWE Ha NNaTeXxHW onepauun Ypes noaaBaHe
(nonbnBaHe, NOANMCBaHe W u3npallaHe) MO EefekTPOHEH MbT Ha HapexaaHus BbB dopmata M peda, ykasaHu Ha
cbOTBETHaTa WHTEPHET CTpaHuua Ha baHkata, pecnekTMBHO Ha NpunoxeHneTo 3a MobGunHo GaHkupaHe U CbrmacHo
U3UCKBaHUATA Ha ﬂeﬁCTBamOTO Gbﬂl'apCKO 3aKoHOAATencTeo MU Apyru npunoXxumm paanopeﬂﬁw. (03 uen ocurypsiBaHe Ha
TOYHOTO M3MBIIHEHWE HA NNATEXHO HapexaaHe OI'IpaEOMOLLleHIAﬂT Aavpxaren TpH6Ba Aa npegocrasn (C'bOTB. I'IOI'ILJ'IHM)
SICHO, TOYHO W BSIPHO MH(bOpMaLlMH OTHOCHO nony4yartens, OCHOBaHME U CymMa Ha npeBoAda, Kakto wu MHmOpMaLlVIH,
Xapakrepusupawia eaHO3Ha4yHO CMeTKata Ha nonyyatens, BKIMYUTENHO HelHua YHUKaneH WJeHTl’Id)VIKaTOp (BK"I.
MexayHapoaeH Homep Ha GaHkoBa cmeTka — IBAN u mexayHapoaeH 6aHkoB uaeHTudukauvoHnen kog — BIC). Mpu
HETOYHOCT Ha NocoYeHuTe oT OI'IpaBOMOLLleHIAﬂ AbpXxaTten yHuKanHu IA,ClSHTM(bMKaTOpVI, BaHkaTa He Hocu OTrOBOPHOCT 3a
Heu3NbSIHEHWETO UM HETOYHOTO U3NMbJIHEHWE Ha CbOTBETHATA NnaTexHa onepauus. BaHkaTa usnbnHsBa HapexaaHua 3a
TpaH3akuum camo [0 pa3Mepa Ha pasnonaraemara HanuyHocT no CwmeTkata/CMeTKUTe M CbrnacHo npunoxumuTe OﬁLLLVI
ycnosusa 3a 6aHKoBM cMeTKa. OI'IpaBOMOLLLeHVIHT Abpxarten ce 3aAb/hkasa pefoBHO Aa creau TpaH3akuuute B cuctemara
3a EeneKTpoHHO 68HKMpaHe, HapedeHwn 4Ype3 nonsgaHe Ha Vcnyra‘ra, TEeXHUA CTaTtyc U YyCnewHo oTpassBaHe u
oc4yeToBoAsiBaHe B Batkarta. anA OTXBbprisiHe Ha npesBod B WHTEpPHET 68HKMpaHeTO, OI'IpaEOMOLLleHMRT Aavpxaren
nony4yaea CUCTEMHO C'bOGLLleHIAe C HOMepa Ha OTKasaHusa npesofd, C KOETOo ce cuyuta, 4e BaHkata e yBegomuna
OnpasomolleHnst Abpkaten u TuTynspa Ha CMeTka, Ye MNaTexHoTO HapexaaHe HsMma fa 6bae  M3MbAHEHo.
OnpaBoMOLLEHVST AbpXaTen ce 3aabikasa Aa u3nonsea Ycnyrata B CbOTBETCTBUE C onpefenenute B [loroBopa oT
TuTynsipa Ha cMeTKka NTMMUTU 3a WU3Non3BaHe Ha YcnyraTta, KakTo 1 ¢ onpeaeneHuTe/npomMeHeHuTe no peaa Ha pasgen I, .

11 ¥ T.12 gHEBHW NUMUTW |/ NUMUTM 3a TpaH3akuus. B cnyyail Ye CTOMHOCTTA Ha HapexaaHeTo, NoaafjeHo oT
OnpaBoMoLLeHNsi AbpXaTen, € NOo-fonsMa OT CbOTBETHUS! MUMUT 3a TPaH3AKLUMA WM LUE HAABULIM AHEBHWS MUMWT,
ycTaHoseH OT BaHkaTa, kakTo W KoraTo TpaHcakuusiTa, CbrnacHo [lorosopa e Heobxoanumo Aa e HapeaeHa oT rpyna ot
OnpasomoliieHn Abpxateny, baHkata 0Tkassa U3NBLIHEHNETO Ha TpaHcakunsTa, 6e3 ToBa 1a NPEACTaBNABa HEN3MbAHEHNe
no floroBopa u HacTosiuuTe O6LK ycrnosus. TUTYNSPBLT Ha CMeTKa ce 3abikasa Aa noaabpxa no Cmetkata/ CmeTkute cn
[I0CTaTbYHO CPEACTBA 3a NOKPUBAHE Ha BCUYKM 3aAbIMKEHMS, Bb3HMKHANW Npy nonasawqe Ha Ycnyrata.

3. TutynapbT Ha cmeTka/ ONpaBOMOLLEHUST AbPXaTeN He MoraT a OTMEHSIT NNaTeXHO HapexaaHe, cnej kaTo CbLoTo e
nonyyeHo ot BaHkaTa, ocBeH B cryyauTe, M3pWYHO NpeaBuaeHn B HacTosiwmTte O6wm ycnoeusi. Mpu oTkas Aa Gbae
M3NBbIHEHO HapeXAaHe 3a W3MbIHEHWe Ha nnaTexHa onepauus oT BaHkata, ONpaBOMOLLEHUAT AbpxaTen nonyyasa
cboBLieHre, C U3KNIOYEHNe Ha CrydyauTe, KOraTo NPeAoCTaBAHETO Ha Tasu MHGOPMaLMs He Ce AOMycka CbIMacHo
NPUNOXMMOTO 3aKOHOAATENCTBO.

4. 3a uanonssaHeTo Ha Ycnyrata TUTynsapbT Ha cmeTka/OnpaBoMOLLEHVAT AbpxaTen AbMxw/aT v 3annawal/T Taken u
KOMUCMOHY, CbrnacHo Tapudara Ha BaHkata, HepasgenHa wacT oT Hactosiwute O6ww ycriosus. C noanuceaHe Ha
[loroBopa (BKMIOYNTENHO aHeKC/ [OMbLIHUTENHIA CMOPasyMeHUsi KbM Hero) TUTYNsipbT Ha cMmeTka U OnpaBOMOLLEHUSIT
[bpXkaTen noTBbPX/AABAT, Ye Ca Ce 3ano3Hani CbC ChAbpKaHWeTo Ha Tapudata U Cce CbrnacsBaT Aa 3annaluar BCUUKU
[BIDKUMK, CbInacHo Tapudara, Takcy U KoMUCUOHW. C noanuceaHe Ha [JoroBopa (BKMKOYUTENHO aHeKcH/ AOMbAHUTENHN
CriopasymMeHnsi KbM Hero) TWUTynsipbT Ha cMeTka/OnpaBOMOLEHUAT AbpXatesl [aBaT M3PUYHOTO CM U HEOTMEHUMO
cbrnacue v onpasomoluaBat baHkaTta fa cbbupa CrykeGHO OT HaNMYHOCTTa No CMeTKaTa, KakTo W OT HanUYHOCTTa No
BCUYKW APYrM TEXHWU CMETKW, OTKpUTW B Bakkata, BCU4KM CBOM B 8 nW NpU W3nonaeaqe Ha
Ycnyrarta, BKIOYUTENHO, HO HE CaMO B3eMaHWsi OT AbIKUMM BbB BPb3ka C [IoroBOpa Takcu 1 KOMUCUOHNW. B Toaun cryyait
BaHkata creasa Aa yBeaomu Tutynsipa/ OnpaBoMOLLEHNs AbPXaTen 3a OCHOBAHUETO, Barnbopa v pa3mepa Ha cbGpaHata
cyma no pega Ha un. XIIL.7.

5. Mpu n3BbPLLIBaHE Ha TPaHCaKLMK, ONpaBOMOLLEHNAT AbPXaTeN U3PUYHO OTBENA3Ba B ONPE/ENeHOTO 3a ToBa none Aanu
HapefileHaTa TpaHCakUMA € MpeasueHa 3a W3NMallaHe Ha TPYOBU Bb3HATPaXAEHWUs, BKI. aBaHCOBW TakuBa, UMW He.
BaHkaTa He HOCW OTrOBOPHOCT 3a MonyveHn 4pes cuctemata “MHTepHeT GaHkupaHe” U aBTOMaTU4HO oB6paboTeHn
€neKTPOHHM GaHKOBN NNaTexHW 3asBMeHNs, NPeAHa3HaqeH 3a U3nnatiaHe Ha TPYAOBW Bb3HArPaXaeHWs, BKM. aBaHCOBM
TakuBa, ako ONpaBOMOLLEHNAT AbPXATEN € NPONyCHan /1a yKaXe U3pUYHO OCHOBAHMETO 3a TPaHCaKLMATA.

6. Mpyn NpeAocTaBsiHe M NON3BaHe Ha Ycnyrata, NPEBOAUTE MEXY MECTHU U HyXAECTPaHHM NULA, KaKTO W NPE3rpaHnyHin
NpeBoAN, Ce U3BBLPLIBAT NP CNassaHe Ha ASNCTBALLIOTO BaNyTHO 3aKOHOAATENCTBO.

7. MocpeacTeom Non3saHe Ha Ycnyrata He MoraT Aa 6bAaT OCbILECTBABAHM NPEBO/N OT 4ENO3NTHU CMETKM

8. BaHkaTa “Ma NpaBO Aa W3NCKBA MPE/CTABAHETO Ha [OMbLIHUTENHN [IOKYMEHTU B CbOTBETCTBME C W3UCKBAHMATA Ha
[1e/iCTBALLOTO 3aKOHO/ATENCTBO. B cnyyauTe, KOraTo CbrMacHO AECTBALIOTO 3aKOHOAATENcTBO 3a W3BBLPLIBAHETO Ha
cboTBETHaTa onepauusi creasa Aa ce NPeACTaBAT WMNK NOMBAHST AOMBLAHUTENHU AOKYMEHTU (Hanpumep, HO He camo:
[IOKyMEHT - OCHOBaHWe 3a onepauusTa, Aeknapauum, yaocToepeHns), ONpaBOMOLLEHUAT AbpxaTen ce 3aabikaea Aa
npeaocTasu/ MOMbIHA CbOTBETHWUS AOKYMEHT B AEHS Ha Onepauusita Mpeau M3BLPLBAHETO W. OnpaBOMOLEHUST
[bpkaTen ¥Ma Bb3MOXHOCT Aa CbCTaBU/MOMBLAHW W MOANMULIE B €NEKTPOHEH BUL WM A@ MPUNOKU CbOTBETHUTE
M3NCKYEMU JOMBIHATENHN JOKYMEHTW MO HauMHa, NPEABUAEH B cuctemata MHTepHeT GaHkupaHe' unu ga i npeactasn
B ohuc Ha BaHkaTa.

9. Crieq nocTbnBaHe B cuCTeMaTa Ha baHkaTta Ha NpeBofHO HapexaaHe noa opmara Ha eneKkTPOHHO GaHKOBO NNaTexHo
3asiBeHIe, TO Ce CYMTa NONYYeHo U BaHkaTa ro U3MbHsBa, OCBEH KoraTo:

9.1.MnaTexHoTO HapexaaHe He e BbBEAEHO B CbOTBETCTBUE CbC CTaHAaApTUTE Ha CUCTEMUTE 3a OGCMyXBaHe Ha
Mexay6aHKOBU NPEBOAN Ha NapUiHU CyMu;

9.2.Haima foctatbyHo cpeacTea no CmeTkata/ CmeTkute;

9.3.Mo CbOTBETHATA CMETKA UMa HanoXeH 3anop;

9.4.Jluncea noaaaeHa oT OnpaBOMOLIEHWsS AbpkaTen [eknapauvsi UNu He ca NPesoCTaBeHu ApYrM HeoBXOauMK
[IOKyMEHTM, M3MCKYEMM CbINAacHO NPUIOKUMOTO 3aKOHOAATENCTBO.

10.TuTynsipbT Ha CMeTKa AaBa CBOETO Ge3yCrioBHO Cbrniacue 1 ynbnHomollasa baHkata npu npegocTassHe Ha YcnyraTa
BaHkata Aa BbBEX4a eneKTPOHHW CboGLUeHWs 33 CBbOTBETHUTE MMATEXHU HapeXaaHus B MnaTexHuTe cucTemusa
oBCnyxBaHe Ha MexayGaHKOBM NPeBOAW Ha NapuyHW Cymu, OT UMETO M 3a CMeTka Ha TUTynsipa Ha cMeTkata, B
CbOTBETCTBME C [JaHHUTE, kouTo BaHkaTa nonyyasa oT ONPaBOMOLLEHNS ABPXATEN MO ENEKTPOHEH MbT NpK NON3BaHe Ha
YenyraTta.

11. Benuky onepauym, M3BbPLUIEHM NPY NonaBaqe Ha Ycnyrata, ce peructpupar oT baHkata aBTOMaTUHYHO B XPOHOMOTYeH
pes uype3 onpefeneHn Npouesypu W TEXHUYECKW CPEACTBA, KOUTO MO3BOMSBAT — CUTYPHO CbXPaHsBaHe M TOYHO
Bb3NPOM3BEX/AAHE HA WH(OPMALMATA W W3KMIOYBAT BCSKA BBL3MOKHOCT 33 HEMHOTO MOCMeABAllO  WU3MEHeHMe.
BanunceaHusTa Ha BCUYK OMepaLiim ca CHETOBOAHM A0KYMEHTM MO CMMChIIa Ha 3akoHa 3a CYETOBOACTBOTO M Ce CMSTAT 3a
BEPHY 710 10Ka3BaHE Ha NPOTMBHOTO.

12. Cnea wanbHsiBaHe Ha onepauusi/ TpaHCaKuusi (CBbp3aHa CbC 3afbikaBaHe Wnu 3aBepsisaHe Ha CmeTka) Bawkata
npeaocTaBsi Bb3MOXHOCT Ha ONpaMoOLLEHWst AbpkaTen U Ha TUTynsipa Ha cMeTkaTa NoCpPeACTBOM Mon3saqe Ha Ycnyrata
Aa nonyyu/at nHcbopmMauma 3a CboTBeTHaTa onepauys/ TpaH3akumsa (CbC ChabpXaHue CbrnacHo un. 46, an. 11 47, an. 1 Ha
3MYTMC, AOKOMKOTO € Npunoxuma).

13. C ornea Ha npepoTBatsiBaHe Ha 3noynoTpe6u, kouto 6uxa MOrW Aa AOBEAAT 40 Bpeaw 3a TUTynsipa Ha cMeTka U
OnpaBoMolyeHnsi gbpxkaten, B cryyal Ye 3a BaHkata Bb3HUKHE CbMHEHWE, Ye WM3BLPLIBAHETO Ha onpegeneHa
onepaums/TpaH3akuMs € HapeAeHo Ype3 HeoTOpU3MPaH AOCTbLN A0 YcnyraTa, TS UMa Npaso Aa noucka ot OnpasoMOLLeHus
Abpxaten uuiito Kog 3a gocten u Ludpos cepTudmkat/KEM ca 6unu umsnonssaHu 3a HapexaaHeTo Ha
onepauusita/TpaH3akuMsita  wunu  oT  TUTynsipa Ha CMeTKa [OMbMHUTENHO MOTBbPXKAABaHE Ha HapefeHara
onepauus/TpaH3akLus Ypes Ko, KOWTO ce u3npalla aBToMaTUYHO NpU HapeXaaHeTo Ha onepauusTa/TpaH3akumata ¢ SMS
Ha nocoyeH ot OnpaBoMoLLEeHUst Abpxkaten/ TUTynsipa Ha CMeTKa HoMep Ha MoGUIeH TenedoH UMK No Apyr, YTBbPAEH OT
BaHkaTa HauuH, BKMN. Ype3 OCbLIECTBABAHE Ha TenedoHeH PasroBop, CbOGLUEHME NO eNeKTPOHHA Mola unu Ypes apyr
[INCTaHLMOHEH Cnocob 3a KoMyHMKaLMS.

14. B cnyyauTe, NOCOYEHN B NPe/IXOAHATa TOUKA OT HAacTOAWMs pasaen Ha OBLIMTE yCroBusi, CPOKBT 3a U3MbIIHEHME Ha
HapefieHaTa onepauus/ TpaH3akuus OT CTpaHa Ha BaHkaTa 3anoysa Aa Teue OT MOMEHTa Ha MOTBbPXAABaHe Ha
onepauusTa/TpaH3akumMsTa o1 OnNpaBoOMOLLEHNS AbPXKATEN Wunn oT TUTYNsIpa Ha CMEeTKa, He3aBUCUMO OT TOBA, Ye MOXeE
[1a e YTOBOPEHO HelLo pa3nuyHo B O6LIMTe yCroBus 3a GaHKOBI CMETKM, NPUIOKUMU KbM CbOTBETHUS I0TOBOP 3a 6aHKoBa
cmeTka.

VIl SBAOBIDKEHUA HA TUTYNAPA HA CMETKA/OMPABOMOLWEHUA OBbPXATEN NPU
MON3BAHE HA YCNYIATA

1. TutynsipeT Ha cmeTka/ OnNpaBOMOLLEHUAT AbpXaTen ca 3afbfkeHu [a usnonasat Ycnyrata camo U eauHCTBEHO B
CbOTBETCTBME C yCrosusiTa Ha [lorosopa, Hactosiwmte OBWM ycnosus u pasnopeabute Ha AencTsawloto Gbnrapcko
3aKOHOAATENCTBO, BKMIOYUTENIHO, HO HEe camo 3aKoH 3a MnaTexHUTe ycnyru u nnatexHute cuctemmn, Hapea6a Ne3 Ha BHB
3a yCnoBMsiTa U pefa 3a W3NbHEHWE Ha MNaTeXHW onepauun U 3a U3NON3BaHe Ha MNaTeXHW UHCTPYMEHTU, 3aKoH 3a
MepKUTE CpeLLly U3nupaHe Ha napu 1 Ap. ONpaBOMOLLEHUST AbpxkaTen 1 TUTYNsAPBT Ha CMeTKa HAMaT NpaBo Aa U3nonssat
Ycnyrata 3a uenu, 3aGpaHeHu OT 3akoHuTe Ha PenyGnuka Bbnrapusi; baHkaTta He cream 3a 3aKOHOCLOGPA3HOCTTa Ha
CAenKk1Te, OCBEH ako C HOPMaTUBEH aKT He e M 0 apyro. Or HAST AbpxXaten u TUTYNspLT Ha cMeTka
HOCSIT OTTOBOPHOCT 3@ BCUUKM HEMPaBOMEPHM OMepaLvK, U3BBLPLLEHN NOCPEACTBOM Non3BaHe Ha YcnyraTta, npyu ycrnosusTa
Ha AeiiCTBALLOTO 3aKOHOAATENCTBO.

2. TuTynsipsT Ha cMeTka u/unn ONPaBOMOLLIEHUAT AbPXaTen ca 3aab/keHn Aa yBeaoMsBaT baHkaTa unin ymbnHOMOLLEHO
OT Hesl nuue Ha Homep: 070018555 mnu BbB (hMHAHCOB LieHTBbP Ha BaHkata npwu 3ary6eaHe, kpaxba, NpuceosiBaHe Unu
HepaspelleHa ynotpeba Ha NnaTexHUst MHCTPYMEHT He3abaBHO Criefl y3HaBaHEeTo, KakTo U B Clyyali Ha CbMHEHWe Unn
npeanornoxexus 3a yaHasaHe Ha Koga 3a goctbn, Kopa 3a Mo6unHo GaHkvpare w/vnu Lindpoeus ceptudmkatr/ KEM ot
nuue, pasnuyHo oT ONPaBOMOLLEHWUS AbPXATEN, UMK 3a [OCTbN, 3a NON3BaHe Ha YcnyraTa no Apyr HeNpaBoOMEPEH HaunH
v/ WNM HepaspelleHa WM HETOYHO M3BbPLUIEHA TPaH3aKUWs. HeusnbiiHeHne Ha 3aAbMKEHNETO NO HACTOSLLMS YTeH OT
cTpaHa Ha TuTynsipa Ha cmeTka/ OnpaBoOMOLLEHUs AbpPXaTen Lie NpeacTaBnssa rpy6a HeBPEXHOCT OT TsXHa CTpaHa BbB
BPb3Ka C M3N0M3BaHeTo Ha YcryraTa.

3. TuTynsipbT Ha cmeTka/ ONpaBOMOLLEHUAT AbpXaTen ca 3aAbiDkeHu crief nonyyasaHe Ha AOCTBM [0 Ycnyrata Aa
npeAnpuemMaT BCUYKM pasyMH [efCTBUS 3a 3ana3BaHe Ha HeMHWUTE NepcoHanuanpaHu 3alLUTHU XapakTepucTukm (Knova 3a
akTueupaHe, Kopa 3a poctbn, Koga 3a Mo6unHo GaHkupane, Lindposusi ceptudmkat wmnu KEM), BknounTenHo pa
3anomHsT Koja 3a 4OCTBN U Aa He 3anncBaT U Aa He CbXpaHsiBaT MH(OPMALMS 3a Te3n XapaKTEPUCTUKN BbPXY KakbBTO 1
fa 6uno HocuTen. HeusnbriHeHWE Ha 3a4BKEHWETO MO HACTOSILMS UNeH OT CTpaHa Ha TuTynsipa Ha cmeTka/
OnpaBoMOLLIEHNsT AbpXkKaTen e NpeAcTaBnsea rpy6a HeGPEXHOCT OT TsXHa CTpaHa BbB BPb3ka C WM3MOMI3BAHETO Ha
Yenyrata

4. Mpu npefocTassHeTo Ha Ycnyrata BaHkata ocurypsisa Ha pasnonoxeHue Ha TuTynsipa Ha cMmeTka 1 OnpaBoMOLLEHUs
[bpXaTen B 3aBUCMMOCT OT NpaBaTa UM B eMeKTPOHEH BUA MHGOPMaLKs 3a CanaoTo W pasnonaraeMocTta no Cmetkata/
CwmeTkute nunu 3a ABxeHns no CmeTkata (BKN. onepaLymn/TpaHCcaKLyi B XPOHOMOTMYEH pea), KaTo MHcopmauusTa e Cbe
CbAbpXaHue cbrmacHo un. 46, an. 1 u 47, an. 1 Ha 3MYMNC, gokonkoto e npunoxuma.TUTYNApbT Ha cMeTka W
OnpaBoMOLLEHNAT AbPXATEN Ca 3aAb/keHN Aa Ce 3a- No3HaBaT C MHGOPMaLMATa Mo MPEAXOAHOTO M3peyeHue (BK.
HaNUYHOCTUTE U M3BBPLIEHUTE NNATEXHU onepauun no CmeTkata/vte Ype3 YcnyraTa) Hai-Marnko BEJHBX MECEUHO, KaTo
HEU3MbIHEHWE Ha 3aABIKEHNETO MO HACTOSILLMSA UNeH OT CTPaHa Ha TUTynspa Ha cMeTka / OnpaBOMOLLEHUS AbPXaTeN e
npeacTasnsiea rpyba HEBPEXHOCT OT TsiXHa CTPaHa BbB BPb3ka C U3MOM3BaHETO Ha YcnyraTa.

5. Ako TuTynsipbT Ha cMeTka U ONpaBOMOLLEHUAT AbpXKaTen He U3MBLIHAT 3aAbIKEHNETO CU MO NPEAXOAHNUS YNeH U
BaHkaTa He Nomny4u NUCMEHO Bb3paxeHue oT TUTYnspa Ha cMeTka Ui ONpaBOMOLLEHUS AbpXKaTes (MO OTHOWEHNE Ha
HapefieHNTe OT Hero TpaH3akumun) 4o 60 [HM OT AaTaTa Ha U3NMbIIHEHWE HA CbOTBETHATA NNaTexHa onepauus ce cuuTa, Ye
TuTynspLT Ha cMeTka 1 ONPaBOMOLLEHUST AbPXATEN Ca Ce 3ano3Hani 1 0406PUNM MHEHOPMALIATA MO NPEAXOAHNS HYNeH 1
M3BBPLUEHUTE NNATEXHM YCIYTW U Onepaunm, NocoHeHN B Hesi. YBEAOMSIBAHETO Ha BbaHkaTa criefj To3u Cpok ce cuuTa 3a
HeocHoBaTenHo 3abaBsiHe OT CTpaHa Ha TUTynsipa Ha cMeTka v/ un OnpaBOMOLLEHUS AbpXKaTer.

6. TuTynspbT Ha CMeTKa e ANbXKEH Aa OCUrypsiBa pasnonaraema HanuyHocT no CMeTKaTa, BKIIYMUTENHO 3a 3annauiaHe
Ha BCUYKN HEOBXOANMM TaKCK U KOMUCHOHM no [lorosopa.

7. OnpaBOMOLLEHUST AbpxaTen e HeoGXoanMo npw HaryckaHe Ha Ycnyrata ga unusa ¢ ,M3xoa” Ha NpunoxeHueTo, B
NPOTMBEH Crly4ail NP1 NOBTOPHO BNM3aHE & Bb3MOXHO 10CTLLT My A0 YenyraTa B pamMKkuTe Ha 15MuH. f1a Gbie orpaHnyeH.
8. TuTynsipbT Ha cmeTka 1/ unu ONpaBOMOLLEHUAT AbpPXaTen ca [MbKHU CBOEBPEMEHHO fa NPeaoCTaBsT U3NCKaHUTe OT
BaHkaTta okyMeHTI 1 MHOpMALINS BbB BPb3Ka C M3MbIIHEHME Ha 3a[ibihkeHnsiTa Ha baHkata cbrnacHo 3akoHa 3a MepkuTe
CpelLly U3NMPaHETO Ha Napy U HOPMATMBHMUTE aKTOBE MO HEroBOTO NMpunaraHe.

VIIl. CUT'YPHOCT

1. OnpaBomoLLeHVsT Abpxaten/ TUTYNApbT Ha cMeTka e/ca ANbXeH/HU Aa nasw/aT B TaiHa ceos Koa 3a goctsbn, Koa 3a
MobunHo 6GaHkupaHe M pAaHHUTe Ha LiudbpoBus cepTudmkaT, KakTO M BCUMYKM ApYrM CpefcTBa 3a eNIeKTPOHHO
vaeHTUdMLMPaHe, NpefocTaBeHn My/um oT BakkaTa, a Taka Cblo v AaHHuTe Ha KETT, ako Takbe ce nonssa 3a A0CTbM 40
Ycnyrarta.

2. Tpwu Bb3HWKBaHE Ha CbMHeHMWe, Ye KoabT 3a goctbn, KogbT 3a MobunHo 6aHkupare, Lindposuat ceptudumkat/ KEM
UNU Opyro CpeacTBO 3a ENeKTPOHHO WaeHTUdVLMpaHe ca CTaHanu M3BECTHUM Ha TpeTu nuua, TUTynspsT Ha
cMeTka/OnpaBOMOLLEHNAT AbpXKaTen € AnbXeH HesaGaBHO Aa OCUTypU TsXHaTa NpomsiHa, GoKMpaHe UK YHULLOXaBaHe,
kaTo He3abaBHO yBefoMM 3a ToBa BaHkaTa Ha Homep: 070018555 unu B HeUH thMHaHCOB LieHTbP. baHkaTta He oTroBaps 3a
eBeHTyarHuTe HeBNaronpusTHU NOCMEANLN, HACTBNUNW B PE3YNTaT Ha y3HaBaHeTO OT APYrv Nnua Ha cpefcTea 3a
uaeHTUdMLMpaHe Ha ONPaBOMOLLEHNS JbpXKaTer, HaCTbNUMN NPeau Mofy4aBaHe Ha YBEIOMIIEHNETO, OCBEH ako Takapa
OTFOBOPHOCT He € U3pu4HO npeasuaeHa B O6wmTe ycnosBusi 3a GaHKOBWM CMETKM W/MNU B NPUMOXUMOTO Gbnrapcko
3aKOHOAATEeNCTBO.
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3. TMpu u3ry6eaHe Ha MOGWNHO YCTPOWCTBO C WHCTanMpaHo npunoxeHne 3a MobunHo GaHkupaHe OnpaBOMOLLEHUST
Abpxaten e AnbxeH HeszabaBHO fJa yBeaomu 3a ToBa baHkata Ha Homep: 070018555/ 02 81 66 000 kaTto npu nbpsa
BB3MOXHOCT [enoaupa W MUCMEH curHan B Hai-6nmskusi mHaHCOB LeHTbp. BaHkata He oTroBapsi 3a eBeHTyanHute
HebnaronpusiTH1 NOCNeAULIM, HACTLNUAN NPEAN HAANEXHOTO yBeAOMSsIBaHe.

4. BaHkaTa uma npaBo aa Gnokupa AocTbna Ha Bcekn OnpaBomolueH Abpxaten/ Tutynsipa Ha cmeTka Jo Ycnyrata no
06EKTUBHU NPUYNHU, CBBP3aHK CbC:

CurypHocTTa Ha NnaTexHUsi UHCTpyMeHT/YcnyraTa;

CbMHeHVe 3a HepaspellieHa ynotpeba Ha NnaTexeH MHCTPYMeHT /YcnyraTa.

CbMHeHve 3a ynotpeba Ha nnaTexHusi HCTpyMeHT/ YenyraTa ¢ Luen usmama (CbMHEeHWe MOXe [Aa Bb3HUKHE BKIIOYUTENHO,
HO He camo, Npu nony4eHo B baHkaTta uckaHe 3a BpblyaHe/ yBeJOMNEHNEe 3a HAapeAeH C u3aMama Npesog, OT UMW B Non3a Ha
OnpasomolweH Abpxaten/Tutynsp);

5. baHkata BpPEeMEeHHO rnpeycraHoBsABa AOCTbNa A0 Vcnyra'ra npu Bb3HUMKBAHE Ha CbMHEHWEe WUnn npeanoroxeHuve 3a
y3HaBaHeTo OT nuue, pasnuyHo oT OnpaBomolleHns Abpxaten, Ha Koga 3a pocten, Koga 3a MobunHo —6aHkupaHe,
Lincbposus ceptucbmkat/KEN nnm apyro cpeacTso 3a enekTpoHHO uaeHTuduumpaHe, 3a koeto baHkata cneasa HesabasHO
na 6bae yBegomeHa.

6. bBaHkata BpPEeMeHHO npeycTraHoBsBa A0CTbNa A0 VcnyraTa npu HacTbnBaHe Ha eHO OT crneaHuTe obcTosTencraa:

6.1. MonyyasaHe B baHkaTa Ha 3anopHo cboblueHe No CmeTkaTa UnK Mo HAKOS BCUYKM CMEeTKM Ha TuTynspa Ha cmeTkaTta
B BaHkaTa, kaTo B TO31 cnyqaﬁ AOCTbNBT A0 ycnyra'ra Ce npeycraHossiBa caMmO OTHOCHO MU3BbpLUBaHE Ha Npesoaun 1 Apyrn
onepauuu no cboTBeTHaTa/ute CmeTka/n, 3a KOSITO/MTO e nony4eHo 3anopHOTO cboblLueHve 1 Ao pasmMepa Ha HanoxeHust
3anop;

6.2.HapywaBaHe Ha W3/cKBaHWATa Ha [eiicTBalLMTe HOpMaTUBHYM akToBe, [loroBopa u/unu HacTosiwmTe OBLW ycnosua unn
3acTpaluasaHe Ha CUrypHOCTTa Ha cuctemara ot OI'IpaBOMOlLLBHMFI nbp)KaTen/TMTyana Ha CMeTKa;

6.3.Mo uckaHe Ha TuTynsps Ha cmeTka unu ONpaBOMOLLEHWSI AbpXKaTen, koraTo UckaHeTo 3a GrnokupaHe Ha AocTbna e
ypes obaxaaHe no TenedoHa;

6.4.Mpun nocTbnBaHe Ha NMCMeHa monba oT cTpaHa Ha TuTynsipa Ha cmeTka un ONpaBoOMOLLEHUSI AbpXKaTen.

7. B cnyvaute no un. VIIl. 4 — VIIl. 6 BaHkata yBegomsiBa OnpaBoMOLUEHUSI AbpXaTen npu NbpBa Bb3MOXHOCT,
BKIIOYUTENHO M NO TenedoH, OCBEH aKo AaBaHETO Ha TakaBa WHMOPMaLWs He e MO3BONMEHO Mopagu CbobpaxeHusi 3a
CUIypHOCT 1Unu onpegenen HopMaTuBHU N3NCKBAHUSA.

8. baHkaTa Bb3cTaHoBsiBa [ocTbna Ao Ycnyrata npu OTnajaHe Ha OCHOBaHWSTa 3a MNpeycTaHoBsBaHeTo. AKO
6nokupaHeTo € 6uno n3BbpLIEHO Ha ocHoanue un. VIII. 5 u un. VIII. 6.3 n 6.4 baHkaTa Bb3cTaHOBsIBa AOCTbNA A0
YCnyraTa npu oTnagaHe Ha OCHOBaHuATa 3a 6J'IOKl4paHe n cneg nogageHo CbBMECTHO NMUCMEHO WUCKaHe 3a ToBa OT
TuTynsipa Ha cMeTka 1 BbB (DUHAHCOB LIEHTBP Ha BaHkaTa.

9. BbaHkaTa OKOHYaTenHo npeycTaHoBsiBa 4OCTbNA A0 Ycnyrata npu npefocTaesHe Ha MHKOpMaUmMs 1 AokasaTencrea 3a
CMBPT Ha ONpaBOMOLLEHNS AbpxaTern.

IX. OCMOPBAHE HA MNALWAHUATA 1 Bb3PAXEHUA

1. baHKaTa KopurMpa HepaspeLleHa Unu HETOYHO M3BbPLUIEHA NMnaTexHa onepaums oT CmeTka, camo ako TUTYnspbT Ha
cmeTka u/unin OnpaBOMOLLEHWST IbpXaTen ca yBeAoMUNY NUCMeHo baHkaTa Ge3 HeoCcHOBaTenNHO 3aGaBsiHe No cMUCkNa 1
B cpoka Ha 4n.VIL.5 oT HacTosmTe OBLM YCrOBWS, Cieal KaTo Ca Y3Hany 3a HepaspelleHaTa Uiu HETOYHO U3NMbIHeHaTa
nnatexHa onepauws. baHkaTa ce 3afbmkaBa Aa CbAeiicTBa 3a pa3peliaBaHe Ha CrydauTe Ha  OCMOpeHn
TpaHcakuuu/onepaLnm 1 ce NPON3HACS MO CbOTBETHUTE Bb3PAXEHWUS N0 Pesia v B CPOKOBETE, NPEABUAEHN B NPUNOXMMOTO
3aKOHOAATESCTBO, OTHOCUMUTE BBTPELLIHN NPaBMna 1 npoleaypy Ha Bakkata.

2. B cnyvail Ye Bb3paxeHusTa Ha TuTynspa Ha cmeTka W/ Ha OnpaBOMOLLEHNAT ibpxaTen GbAaT yBaXeHu OT cTpaHa
Ha baHKaTa, OTHOLWeHWsTa Mexay CTpaHuTe ce ypexaaT cbrnacHo OBLumMTe ycriosust 3a 6aHKOBM CMETKY, MPUNIOKUMMA KbM
cboTBeTHaTa/uTe CmeTka/m.

3. B cnydyail Ha HEOCHOBAaTENHO OCMOPBaHe Ha TpaH3aKuus/onepauus, M3BbpLUEHA Npu Mon3eaHe Ha Ycnyrata,
OCMOPUNUAT TpaHcakumsTa/ onepaumsTa — ONpaBOMOLLEHUAT AbPXATEN, PECNEKTMBHO TUTYNSPBT Ha CMETKA, € [INTbXEH Aa
3annaTu Takca, cbrnacHo Tapudata Ha BaHkaTta. KaTo HeocHoBaTenHo e Gb/e pasrnexaaHo OCropBaHeTo Ha pasnuka B
cymaTa Ha TpaH3akuusTa U Cymata, KosTO € ocyeToBoAeHa no CmeTkaTa, npu npeeanyTupaHe, koraTo pasnukata € B
pesynTaT Ha pasvuHaBaHe Ha AaTaTa Ha U3BbpLUBaHE TPaH3aKUMsTa U JaTaTa Ha HeiiHoTo ocyeToBoasiBaHe B BaHkata u
pasnuune B NpunaraHuTe BanmyTHU KypCOBE 3a CLOTBETHWUTE AaTi M BanyTu. MOCOYEHOTO B NPEAXOAHOTO U3peyeHue He
npeAcTaBnsiBa U3uepnaTenHo u3bposiBaHe Ha Cryyan Ha HEOCHOBATENHO OCMOPBaHe Ha TpaH3aKLuK/ onepauui.

X. OTTOBOPHOCT HA CTPAHUTE

1. OnpaBOMOLLEHNAT AbpXaTen M TUTYNApLT Ha CMeTka OTIOBAapAT MPW YCNOBUSTA Ha COMMAAPHOCT 3a BCUYKW
3aBLIKEHNS], Bb3HUKHANW NPy nonaeaqe Ha Ycnyrara.

2. TUTYnsipbT Ha cMeTka/OnpaBOMOLLEHUAT AbPXATEN MOHACA/T 3aryGuTe, CBbP3aHN C BCUYKN HEpa3pelleHn nnaTexHn
onepaLyy, NPoM3THYaLLM OT U3NOMN3BAHETO Ha M3ryGeH, OTKPAAHAT UMM HE3AKOHHO NPUCBOEH NNaTeXeH UHCTPYMEHT, KoraTo
TuUTynApsT Ha cMeTka/ ONpaBOMOLLEHNST AbPXATEN He € YCNAMN Aa 3ana3n NepcoHan1anpaHnTe 3aluuTHI XapakTepUCTUKA
Ha Ycnyrata, Ho He noseye oT 300 nie. TUTYNApLT Ha cmeTka/ ONpaBOMOLLEHUAT AbPXATEN NOHACs/T BCUYKN NPeTbpneHn
3ary6u, CBbP3aHM C Hepa3pelleHn NNaTexHU onepaLyuy, He3aBUCMMO OT pa3mepa MM, ako v e/ca M MpU4nHUN/M Ype3
M3MaMa 1N C HEM3MBLITHEHUETO YMULLNEHO UNW nopaan rpy6a HeBPEXHOCT Ha eHO UMK NoBeYe OT 3abIDKEHNATA it MO
[DNorosopa n HacTosiumTe OGUW ycrnosus. ONPaBOMOLLEHUAT Abpkaten v TUTYyNApLT Ha CMeTKa OTroBaps/T ChpsiMO
BaHkaTa 3a BCUHKW BPE/W, MPUUMHEHN OT HENPaBMIHOTO Mon3BaHe Ha Ycnyrata w/ unu cbxpaHeHue Ha Kopa 3a focTen u/
wnu Lincbposusi ceptucbukat/ KEM.

3. baHkaTa He HOCM OTFOBOPHOCT 3a BpeAMW, MPUYMHEHW MpuU Mon3BaHe Ha YcnyraTta, ako Npeaw nonyyaBaHe Ha
yBEAIOMNeHNeTo Mo npeaxoaHaTa pasnopeAta A0GPOCHBECTHO e M3MbIHUNA Hapex/aaHe 3a U3BbPLUIBaHe Ha onepauusi ¢
Hesl OT fMLe, KOeTO Bb3 OCHOBA Ha HeBYCMUCHEHN 0GCTOSTENcTBa € GUno oBMacTeHo fa s u3BbpLKM. B Tean cnyyamn
OTrOBOpHOCTTa Ha OnpaBoMoleHus gbpxaten/ TuTynspa Ha cMeTka Moxe Aa GbAe orpaHMueHa camo Mpu Hanuure Ha

XIl. AOONBIHUTENHW PA3MNOPEOBU

1. Ha ocHoBaHuWe un. 4, an. 1, T. 2 oT 3akoHa 3a 3aWuTa Ha NUYHUTE AaHHU C NpUeMaHeTo Ha HacToswmuTe O6LM ycnosus
OnpaBoMOLLEHNAT AbpkaTen v TUTYNAPBLT Ha CMeTKa, KOraTo MOCMEAHMAT e (PU3NHYECKO MWL, AaBaT WM3PUHHOTO Cn
cbrnacue 3a o6paboTBaHe Ha NUYHUTE UM [aHHM, [0 KouTo BaHkata € nonyunna AOCTbN MPU CKMIOYBAHETO W
M3NbIHEHWETO Ha [loroBopa, 3a LUenuTe Ha peknamupaHe/NpoMoTWpaHe Ha npoaykTu/ycnyrn Ha baHkata, udpe3
OTNpaBsHe/M3NpallaHe Ha rMacoBu W/MNN MUCMEHN PEKNaMHU CbOGLUEHNS W/WNW YBEAOMMEHUS 3a NPOMOLWM, YCIyrn 1
npoayktu Ha BaHkaTta u apyru apyxectsa ot Eurobank Group Ao OnpaBomoLLeHus Abpxaten u TUTynspa Ha cMeTka Ha
agpecute UM (MOLLEHCKM, apec 3a eneKkTpOHHa mowia U Ap.) wwnu Ha TenedoHa/ute UM (CTaLUMOHaPHU W MOBUMHK),
npeaocTaBeHu o1 ONpaBOMOLLEHUS AbpKaTen v TUTynspa Ha CMeTka Mpu CKIloYBaHe WWNW W3MbAHEHWE Ha A0roBOPa,
KaKTO 1 Ype3 CUCTEMHO CboBLIEeH!e A0 NpodunmuTe UM 3a VIHTepHeT BaHKupaHe.

2. C npuematHeTo Ha O6wuTe ycroBusi, ONpaBOMOLLEHUAT Abpxaten u TUTYNspbT Ha CMeTKa AaBaT M3PUYHOTO CH
cbrnacue Ha ocHoBaHue u4n.4, an. 1, T. 2 oT 3akoHa 3a 3aWuWTa Ha NMYHMTE AaHHM 3a obpaboTtsaHe oT BawkaTta n
ONPaBOMOLLEHI OT HEsl N1LA Ha NIUYHITE aHHU Ha OnpaBoMoLLeHNst AbpxaTten u TUTynspa Ha cmMeTKa, A0 KouTo BaHkara
€ nony4una AOCTbM, 3a LENUTE Ha MbIHOTO U TOYHO U3MbMHEHUe Ha [loroBopa v HacTosiwmMTe OBLUM YCOBUS, KaKTo U 3a
[IPYrV 3aKOHHU LieNW, BKIKOYUTENHO MPEAOCTABSHE Ha NNYHM [aHHU Ha CrIeQHWTE KaTeropuv noryvarenu: [OroBOpHM
napTHeopu Ha BaHkaTa, kato Hanpumep, HO He Camo, 3aCTPaxOBaTErHN KOMNaHWM 1 KOMNaHUW, KoUTo paboTaT B obnacTta
Ha [MPEKTHUS MapKETUHT, C OTNe/] OCBLIECTBSIBAHE Ha PEKNaMHN NPOMOLMK U Urpn Ha BaHkata, Ha Apyrv [pyxecTsa, 3a
uenuTe Ha CbGUPaHETO WA NPEXBBPMSHETO HA AbMKMMM OT TWUTynsipa Ha CMeTka Cymu kbM BaHkata, Kakto u Ha
ApYXecTea oT rpynata Ha Eurobank Group.

3. C npuemaHeto Ha O6wwmTe ycrnoBusi OnNpaBOMOLLEHUAT AbpxaTten u TUTynspbT Ha cMmeTka Aeknapupar, Ye um e
npepocTaBeHa MHOpMaLMs OTHOCHO obcTosiTencTaara no yn.19, an.1 ot 33J1[, 3ano3HaTn ca ¢ AOBPOBONHUSA XapakTep
Ha MPe/loCTaBsiHe Ha MUYHUTE [aHHW, KaKTO W Ca yBEOMEHM, Ye OTKa3bT 3a NPEefoCTaBsHE Ha [jaHHM, Heobxoaumn 3a
MAEHTUDULMPAHETO MM, BKIIOYMATENHO U KOMWE OT JOKYMEHT 3a CaMOMMYHOCT, G1 MOTNO f1a A0BEAE A0 HEBBL3MOXHOCT 3a
CKMIoYBaHe 1 U3NbrHeHne Ha [lorosopa.

4. C npuemaHeTo Ha OGwwTe ycnoeus OnpaBOMOLLEHUAT Abpxaten W TUTyNspbT Ha CMeTka Aeknapupar, 4e ca
YBEAIOMEHM 33 Bb3MOXHOCTTA 1a YNPaXHAT NpasaTa Cv Ha JOCTLN U KOPUTVpaHe Ha NUYHUTE AaHHU NO peaa Ha |n.29 u
4n.30 oT 3akoHa 3a 3alWMTa Ha NUYHUTE AaHHW Ype3 MUCMeHO 3asienenve o Bavkata Ha agpec: rp. Codus, yn.
OkonospbcTeH NbT* Ne 260, KakTo 1 Ha agpeca Ha BCekv (hMHAHCOB LIeHTbP Ha BbaHkata.

5. C npuemaHeTo Ha OGwwTe ycnoeus OnpaBOMOLLEHUAT Abpxaten W TUTyNspbT Ha CMeTka Aeknapupar, 4e ca
yBElOMeHu 3a npaeaTa cu no uyn.34a, an.1, 7.2 n 3 or 3aKkoHa 3a 3aluTa Ha NUYHUTE AaHHW U BB3MOXHOCTTa Aa
YNpaXHsT Ype3 NcMeHo 3asBneHue o bankata Ha aapec: rp. Codus, yn. OkonospbeTeH NbT* Ne 260, kakTo 1 Ha agpeca
Ha BCekV (PUHAHCOB LieHTbp Ha Bakkata.

6. Hactosiwmrte O6LM yCroBus, BKIIOYMTENHO MHDOpMaumsTa 3a nHUTE K1 , Ce NpeaocTaBsaT
Ha TuTynsipa Ha cmeTka/ ONpaBOMOLEHNS AbpKATern Ha XapTWeH WNW 4PYr AbArOTPaeH HOCUTEN (BKMIOYMTENHO Ypes
13npatLaHe no MMein unu NybnvkyBaHETo MM Ha MHTEPHeT CTpaHuLiaTa Ha baHkata www.postbank.ba, pasaen AurvTtanto
6aHkvpaHe, cekuun UHTepHeT GaHkupaHe n MobunHo 6aHkupaHe, BbB BUA Ha pa3bupaem TeKCT U B JoCTbMHa hopma Ha
6bnrapcku eauk. Mo Bpeme Ha AeiicTBMeTO Ha [loroBopa TUTynApbLT Ha cmeTka/ OnpaBoOMOLLEHWS AbpXaTen umat npaso
npu MouckBaHe Aa nory4ar ycrnoeusita Ha [IoroBopa, kakTo 1 HacTosumMTe OBLM YCTIOBUS, B T.4. MUHUMAMNHUTE TEXHUIECKN
M3NCKBAHMSA, Ha XapTUeH Unu Apyr AbNrOTPaeH HocuTer.

7. BCWUuKM YBE[OMMEHUS U U3SIBIEHWUsI BbB Bpb3ka C [loroBopa TpsibBa fa Gbaar HanpaseHn oT CTpaHuTe B nuUcMeHa
cdopma 1 Ha GBNrapcky e3nK U Le Ce CYMTaT NOoNyyeHM, ako Mo dakc, Ypes INYHO AOCTaBsSHE UMK Ypes uanpaljaHe no
noujata ¢ obpaTHa pa3nucka, unu ¢ npenopbYaHa nowya, Unu No enekTpoHHa nowya, A0CTUrHaT 40 aapecuTe Ha CTpaHnTe
(PecneKTUBHO 710 afpecuTe Ha enekTPoHHa noluya), nocoyenn B [loroBopa n B O6wMTe Ycnosus, kakto u ako GbaaT
npenocTaBeHu Ha TUTynsipa Ha cMeTka/ OnNpaBOMOLLIEHUS ibPXATEN Ype3 Non3BaHeTo Ha YenyraTta unu nyGnukysaHeTo um
Ha WHTEpHeT-CTpaHnuaTa Ha bakkaTta, nocoyeHa no-rope, 0CBeH ako B HacTosilumMTe OGLM YCIIOBUS HE € MOCOYEHO [PYro.
3a manpaluaHe Ha yBEOMNEHUS M U3ABNEHWS NO ENEKTPOHHa nowa oT 1 Ao BaHkata e BanuaeH CrefHUAT aapec Ha
enekTpoHHa nowa: info@e-postbank.bg.

8. CTpaHuTe npuemar, 4e B cryyaute, korato OnNpaBOMOLLEHUS AbpXaTen e u TUTynsp Ha cmeTka, Toil UMa npaso Aa
3asBU He3asBeHW KbM CbOTBETHWS MOMEHT GaHKoBM NPOAYKTW W/MNW Aa NMPOMEHM npasaTa no MPOAyKTM npes
noTpebuTenckoTo MHTepHeT GaHkupake, uanonasaiiku KEM. CbOTBETHO, Mpu 3asBsiBaHe Ha NPOMSHA OT NAcvBHN KbM
aKTMBHM Npaea, OnNpaBOMOLLEHNSI AbPXAaTeN NoTBbPXKAaBa NPOMSHATA, BbBEXAANKM KOA, KOWTO Ce Manpallia aBToMaTuiHO
ype3 SMS Ha Homepa Ha MoGUneH TenedoH, nocodeH oT OnpaBomoleHnst Abpxkaten/ TUTYNsp Ha cMeTKa, Ui no Apyr
yTBbpAeH OT baHkaTa HaumH.

9. CrpaHuTe ce cbrnacsBar, Ye BbB Bpb3ka C yBeJoOMreHusiTa o TuTynspa Ha cmeTka/ OnpaBOMOLLEHNs AbpxaTen,
KOWTO Ce NPeaoCTaBAT Ype3 CbOTBETHMS A0CTaBYMK Ha MHTepHeT ycnyry, BknoumtenHo v no yn. XlIl.10, baxkata He Hocn
OTIOBOPHOCT 3a HeroryyaBaHe U HEeHaBPEMEHHO MofyyaBaHe Ha yBEOMIEHWUATA, KOraTo HemMory4aBaHeTo, CbOTBETHO
HEHaBPEMEHHOTO NONy4YaBaHe Ce AbMXaT Ha NPUYMHM, HAMUPALLW Ce U3BBH KOHTpona Ha baHkaTta (Hanpumep: npoGremm B
npeHocHaTa KOMYHMKaLMOHHA Cpefia Ha CbOTBETHUTE AOCTaBUMLM HA MHTEpHET ycnyri, hopeMaxopHu obcTosTencTea u
[p.), KaKTo U B CfiydauTe Ha MpekpaTsiBaHe Ha AOrOBOPHUTE OTHOLEHWS Mexdy BaHkaTa U CbOTBETHWUSI [OCTABUMK Ha
VIHTepHeT ycnyri, He3aB1CcMMO OT NpUYMHATA 3a NPeKPaTsBaHETO UM.

10. BaHkaTa cu 3anassa MpaBOTO €AHOCTPAHHO Aa MPOMeHs HactosiwmTe O6LWM ycroBusi, BKMlouuTenHo Tapudata u
JluxseHns GIONETUH, KaTo OCUrypsiBa Ha Pa3noNoXKeHUe Ha KIMEHTUTE U NPOMEHUTE Ype3 NyGMKyBaHeTo UM Ha VHTepHeT
cTpaHuuata Ha baHkaTa http://www.postbank.bg npeau BnusaHeto um B cuna. OT MOMeHTa Ha BIM3aHETO WM B cuna
CblLMTe CTaBaT 3abIDKATENHN 33 KIUEHTUTE. B cnyyanTe, korato NPOMEHUTE Ca CBbP3aHK C MHGopMaumrsTa ChabpXalla
ce B un.41 3MYMNC, BaHkata ocurypsisBa Ha pasnonoxeHve Ha OnpaBomolieHusi Abpxaren u TuTynspa Ha cmeTka
NPOMEHNUTE N0 HauYMHa, NPEBUAEH B HACTOALLMA Pa3fen He No-kKbCHO OT ABa Mecelia Npeau AaTaTa, Ha KOSTO NPOMeHUTe
BnM3aT B cuna. Ako ONpaBOMOLLEHUAT AbpxaTen/ TUTYNSPBT Ha CMeTKa He Mpuema/T NPeNoKeHUTe NpoMeHu, Toi/Te
¥Ma/T NpaBo fla Bb3Pa3W/AT Cpellly TSX KaTo npekpaTw/sT [loroBopa B pamKiUTe Ha JBYMECEYHMS CPOK MO NPEAXOAHOTO
u3peyeHne, 6e3 [a HOCWSAT OTFOBOPHOCT 3a pa3HoCKW M OBe3lleTeHMs BbB Bpb3ka C MpekpaTsiBaHeTo. AKO
ong HNAT AbpxkaTen/ TUTYNApBLT Ha CMeTKa He NpekpaTw/sT [1oroBopa no peaa Ha NPeaxoaHWs YIeH, ce cunTa ye

vmnepaTMBHa pasnopefba B MPUMOKUMOTO KbM TO3U MOMEHT 3aKOHOAATENCTBO, MOCTaHC ToBa Orp: , 1 1o
pasmepuTe, NMOCOYEHU B Hes. BbB BCUYKM Cnyuan, koraTo TpaH3aKuusTa e M3BbplueHa Bb3 OCHOBA Ha MOMOXUTENHa
eneKTpoHHa naeHTubukaumus (Ypes BbeexaaHe Koaa 3a MobunHo 6aHkvpaHe, Koaa 3a gocten u Lindposusi ceptudmkat/
KEM) ce npuema, ye NnLETO, KOETO 51 € M3BLPLUINMO, € GUNO HeABYCMUCIIEHO OBMACcTEHO Aa A U3BBLPLIK. MocoueHOTO B
NPeAXoHOTO U3pEUeHUe He NpecTaBnsnBa M3uepnaTeniHo N3GposiBaHe Ha HeJIBYCMUCTIEHM 0BCTOATENCTBa MO CMUCHNA Ha
HacTosaTa pasnopesba.

4. TuTynsipbT Ha cMeTka MOHAcs BCUYKM 3aryGu, CBbP3aHW C HepaspelleHu NnaTexHW onepauuu, ako Ton unu
OnpaBOMOLLEHUST AbpXKATEN MM € NPUYUHIN YPE3 U3Mama UK C HEUSMBIHEHWETO Ha EAHO UK NOBEYE OT 3aAbIKeHUsITa
My/vm no [loroeopa u/vnu Hactosiwute OBl ycrnosus (kn. pasgen VII) v geircTsawoto Gbnrapcko 3akoHOAATeNCcTBo
YMULLNEHO UNM Nopay rpyGa HeGPexXHOCT. B Tean cryyan TUTYNSpBLT Ha CMeTKa MoHacs BpeauTe He3aBUCUMO OT pa3mepa
um. MponyckbT Ha TuTynsipa Ha cveTka wunn Ha OnpaBoMOLLEHUs AbpxaTen [a yBeaomu HesabasHo baHkaTa 3a
oBcTosiTencTeata no un. VII.2, Kakto v AOnyckaHeTo Ha yaHaBaHeTo Ha Koga 3a AOCTBN W/WnM [pYrv NepcoHanuaupaHi
3alUMTHA XapaKTepUCTUKN Ha Ycnyrata OT TpeTW nuua, NpefcTaBnssa rpy6a HeGpexHOCT oT cTpaHa Ha TuTynspa Ha
cmeTka/ OnpaBomMoleHnst Abpxaten. HeocurypsiBaHeTo Ha aHTMBMPYCEH COdTyep (MocneaHa BepCHs) Ui U3Non3saHeTo
Ha Ycnyrata oT KoMMIoTpy, 10 KOUTO MMaT JOCTBN M ApYrY NuLa, NPeACTaBNsBaT cyyYaun Ha rpy6a HeGpexXHOCT OT cTpaHa
Ha Tutynspa Ha cmeTka/ OnpaBomolyeHnsi Abpxaten. [OCO4EHOTO B Tasu pasnopesba He Ce siBsiBa M34epnaTtenHo
u3bposiBaHe Ha BCUYKM MPOSIBI Ha rpyGa HEBPEXHOCT OT CTpaHa Ha TUTYnsipa Ha cMeTka wunu Ha OnpasoMoLLeHNs
abpxaren.

5. BaHKaTa He HOCK OTTOBOPHOCT, KOraTo nopaju 06eKTUBHI OGCTOSTENCTBA N3BBH HEHUA KOHTPOT, KaTo Henpeoaonuma
cuna unm Apyrv u3BbHpeaHU obecTosiTencTaa, ONpaBoOMOLLEHUST AbpxaTten/ TUTYNSpBLT Ha CMEeTKa HSMa/T Bb3MOXHOCT Aa
nonsea/T Ycnyrara, BKIIOYATENHO, HO HE CaMO CPUB Ha MH(OPMALMOHHATa CUCTEMA, NPEKLCBAHE Ha KOMYHUKALIMOHHUTE
TIMHUW, NPEKLCBAHE Ha ENTEKTPUYECKO 3axpaHBaHe U Apyru.

6. BaHkaTa He HOCUM OTTOBOPHOCT, koraTo ONpaBOMOLLEHUST AbPXKATESN He MOMyyN U3NpaTeH CbINacHo HacToswwuTe OBLn
ycnosus SMS, nopaau nuncata/npekpaTsiBaHeToO Ha [OrOBOPHN OTHOLUEHWs Ha OnpaBOMOLLEHUs JbpxaTen ¢ MoGuneH
onepaTtop WWnn Apyr TEXHUYECKN NPUUMHM (Unca Ha oGXBaT, POYMUHT, MOKPUTUE, WU3KIIOYEH TenedoH U Ap.) Ui ako
OnpaBoMOLLEHNst AbpXaTen € NpoMeHun MoBunHus cu Homep/MoBUNHWAT cu onepaTop, 6e3 aa e yBeaomun BaHkata,
KaKTO U B cnyyait Ha 3ary6a unu kpaxx6a Ha MobuneH TenedoH Unm Apyrn o6CToATencTBa CbC CXOAEH edekT.

XI. TAKCWN N KOMUHUCOHHN

1. TMpu nonseaHe Ha Ycnyrata TUTYNspLT Ha cMeTka Ab/kM Ha BaHkaTa Takcu U KOMUCHOHM, ChMacHo AedcTealuara
Tapuda Ha BaxkaTta.

2. BaHkaTa uma npaso cryxebHo fa cbbupa AbmKMMUTE OT TUTYNsipa Ha cMeTka 1 ONPaBOMOLLIEHUS AbpXaTen Takcu 1
KOMUCHOHI OT BCUYKM CMETKM Ha TuTynsipa Ha cmeTka u/unu OnpaBoMoLLeHNsi [fbpXKaTern, OTKPUTK Mpu Hesl, 3a KOeTo C
noanuceaHe Ha [loroBopa (BKMIOYUTENHO aHEKCW/OOMBIHUTENHN CMOpasyMEHUst KbM Hero) TUTYNsipbT Ha cMeTka 1
OnpaBoMOLLEHUST AbPXATEN AABAT U3PUIYHOTO CU, HEOTMEHNMO, 1 GE3YCIIOBHO Chrnacue.

XIl. MPEKPATABAHE HA JOrOBOPHUTE OTHOLIEHNA

1. [loroBopbT 3a NpeAocTaBsiHe U Nona3BaHe Ha ycnyrata MHTepHeT GaHkupaHe" ce ckntousa ot CTpaHuTe 3a HeonpeaeneH
CpOK.

2. TuTynspbT Ha CMeTKa MOXe [a npekpaTu eaHocTpaHHo [loroBopa 6e3 nocousaHe Ha KOHKPETHO OCHOBaHMe C
€[]HOMECeuYHO N1CMeHo npeanasecTue Ao barkata.

3. baHkaTa uma npaBo Aa npekpaTtn eaHocTpaHHo [loroBopa ¢ OnpaBomoLleHus Abpxaten w/vnu Tutynspa Ha cmeTka 6e3
nocoYBaHe Ha KOHKPETHO OCHOBAHME C IBYMECEUYHO NMCMEHO Npean3BecTue.

Mpean3BecTETO MO HACTOSALLMS YeH Ce NpeaocTaBs Ha TUTynspa Ha cMeTka/ONPaBOMOLLEHUS! AbPXKATENHa XapTUeH unu
[pyr [AbNroTpaeH HocuTen (BKMIOYUTENHO Ype3 uanpallaHe Ha CboblIEHMe Ha enekTpoHHaTa nowa) Ha aapeca/uTe 3a
KOPECMOHAEHLMS, NOCO4eHM B [loroopa.

4. BaHkaTta “ma npaBo Aia npekpat egHocTpaHHo [JoroBopa ¢ OnpaBoMoLLEeHUs AbpxaTen u/vnu Tutynapa Ha cmeTka 6e3
Npean3BecTMe MPU HeM3MbiHEHWEe Ha 3aAbikeHUs No HacToswumte O6LWM ycroBus unu no [loroBopa OT CTpaHa Ha
OnpaBoMolleHns abpxarten wunu Ha TuTynsipa Ha cmeTka. lpu npekpaTsiBaHe Ha AoroBopa/ute 3a CmeTka/ute,
[loroBopbT ce NpekpaTsiBa aBTOMATUYHO.

5. [loroBOpBT Ce c4MTa 3a NpekpaTeH B Crlyyail Ha nonyyYaBaHe Ha NMCMEHO yBEAOMIEHUe 3a NOCTaBsiHE Moz 3anpelleHre
Ha TuTynsipa no cmeTkata unn Ha ONpaBOMOLLEH AbPXATEN, KaTo B NOCMEAHNS Crly4ail NpekpaTsBaHeTo ce cu1Ta camo no
OTHOLLEHME Ha CLOTBETHUSI ONPaBOMOLLEH bpXaTen.

6. B cnyyait 4e B cpok OT 6 (lecT) MeceLa, CYUTaHO OT JaTtaTta Ha cknoyBaHe Ha [loroBopa, OnpaBOMOLLEHUAT AbpxaTen
He M3ron3sa kofa 3a [OCTbN, MOMyYeH OT HEro Ypes Ckpey kapTara 3a MbpBOHAYanHo M3nonasaHe Ha Ycnyrata, TO
[OCTBMBLT My A0 Ycnyrata ce Grokupa aBToMaTU4HO, KaTo OTBNOKMpaHeTo Ha AocTbrna Ao YcnyraTta, crea ToBa cTasa C
nogasaHe Ha AOKYMEHT no obpasel| BbB (prHAHCOB LieHTBbP Ha baHkaTta, nognucaH oT cTpaHa Ha TuTynsipa Ha cMeTka u
OnpaBomoLLeHVs AbpxaTen.

7. OnpaBOMOLLEHUAT AbpkaTen u TUTYNAPBLT MO CMEeTka OCTaBaT 3afbikeHn KbM baHkaTa [0 moracsiBaHe Ha BCUYKN
3aBLIKEHNs), CBbP3aHM C MON3BaHETO Ha YCnyraTa, BKIIOYMTENHO U CReA NpekpaTsBaHeTo Ha [lorosopa, He3aBncMo ot
OCHOBaHWSATA 3a NpekpaTsBaHe.

e/ ca npuen/v NpeAnoXeHUTe NPOMEHM 1 e/ ca 0GBBP3aH/1 OT TSX OT MOMEHTA Ha BNM3aHETO UM B CUna.

11. Mpu npomsiHa B HOPMaTMBHAaTa ypenba, pernameHTvpalla ypeaeHu B HactosmTe OBy YCNIOBUS OTHOLIEHMS, OT
BMM3aHETO B CUNa Ha NpoMsiHaTa CbOTBETHO Ce MPOMEHST W CbOTBETHUTE pa3nopeatn Ha OBLUMTE YCOBUS, OCBEH ako
NPOMsIHaTa Kacae ICNO3NTUBHI NPaBHI HOPMK.

12. ONpaBOMOLLIEHUAT AbPXaTEeN 1 TUTYNAPBLT Ha CMETKa Ce 3a/b/hkaBaT a yBeaoMsBaT baHkaTa 3a HaCTLNUNM NPOMEHM
B MbPBOHAYanHUTe [aHHW, NPEeAOCTaBeHM OT TSX MpuU MoAnUCBaHe Ha [loroBopa, BKMKOYMTENHO 3a BCsika MPOMsHA B
CbOTBETHUSI afpec (BKN. eneKTPOHeH) M Homep Ha MobuneH TenedoH, nocodeH B [loroBopa, B 7-AHEBEH CPOK OT
HaCTBLNBAHETO Ha CLOTBETHUTE NPOMEHU, KaTO 3asBABAHETO HA Pa3NUUYHM OT NocoYeHUTe B [loroBopa JaHHW B nocneasatly
[IOKYMEHT, nognucaH oT TuTynsipa Ha cmeTka/ OnpaBoMoLLeHNst ibpxaTen v npefcTaseH npeq bawkata, Wie ce cuuTa 3a
yBE[JOMMEHME 3a HACTBNUMN NPOMEHU B JaHHUTE, NPeAOCTaBeHM OT TAX NPU NoaAnuUcBaHe Ha [loroBopa. B npotuseH cnyyait
BCUYKM YBEJOMMEHMS!, KOJOBE 3a akTUBMpaHe Ha Lincpos cepTuchnkaT, NokaHn 1 Apyri CboGLLEHUs Mo HacToAwmMTe O6LIM
ycnous 1 [loroBopa, Lie ce cYMTaT 3a NoNyyeHu, ako ca u3npaTeHn Ha OnpaBoOMOLLEHUS AbpxaTen u/unu Ha TuTynspa Ha
cMeTkaTa Ha CbOTBETHUS afipec (BKN. €NEKTPOHEH) UN Ha HoMepa Ha MoBuneH TenedoH, NocoueH B [loroBopa.

13. Ycnyrata moxe Aa 6bhe u3rnonssaHa M no OTHOWEHWE Ha KpeauTHa/u kapTalu, wagapeHa/v ot bawkata, 6e3 pna e
Hanuue GaHkoBa CMeTka, OTkpuTa npu BaHkaTta. B Tosan cryyait Ycnyrata moxe fa Gbje nonssaHa camo OTHOCHO
M3BbpLUBaHE Ha KOMY nnawy; W nnawy; Ha MeCTHM AaHbum no peaa Ha T. 111.6.1.2, 6yksa ) OT HacTosALmMTe
OBLUM yCnoBus:, KaTo OTHOCHO MpaBaTa W 3a[bIDKeHNATa Ha KapTOAbPXaTens Ha KpeauTHaTa kapTa Npu U3nonasaHe Ha
Ycnyrata ce npunarat CbOTBETHO NpaBunarta 3a TuTynspa Ha cMeTka 1 ONPaBOMOLLIEHUS AbPXaTEN Mo HacTosilmTe O6LLM
ycnosus. KapToabpxaTenst uva npaso Aa 3asesisa [OCTbN Ype3 Ycnyrata camo A0 KpeauTHa/v kapTalu, nananeHalm ot
BaHkaTa, Ha KOSITO/MTO NIMYHO TOW € KapToIbpXKaTer, KakTo 1 € 3aAbIKeH a U3NOM3Ba CaMo NUYHO KPEAUTHATa KapTa Ype3
Yenyrata. B cnydait, Ye KapTOAbPXATENsT Ha KpeUTHA kapTa 0MyCHe M3NonasaHe Ype3 YcnyraTta Ha KpeauTHaTa kapra ot
[IPYro nuue, TOi HOCM OTTOBOPHOCT npes BaHkaTa W Mped BCMYKM TPETU NWLA 3a BCUYKMA HEMPABOMEPHO M3MbIHEHN
onepauuu upe3 Ycnyrata, kakto W 3a BCAYKM APYTV MPeKM U Henpekn Bpeau. 3a HeypeseHuTe B Tean O6wyn ycnosus
BBLNPOCKA OTHOCHO M3BBLPLIEHWTE TpaH3aKUMW C KpPeauTHa KapTa 4pe3 u3non3eaHe Ha Ycnyrata ce npunarat u
pasnopeabute Ha O6wm ycrnosus Ha tOpobank Bbnrapus” Al 3a uagaBaHe U M3NON3BaHe Ha KPeauTHW kaptv Visa n
American Express 1 npunoxeHusTa Kbm TsX.

14. 3a BCMYKM Heypegewn ¢ OBlmTe ycnoeus M [loroBopa BbNpocK Ce npunaraT pasnopeabute Ha AeMCTBAlLOTO
6BrapckoTo 3aKOHOAATENCTBO.

15. B cnyyait ye TUTynspbT Ha cMeTka He e noTpebuten no cmucbna Ha 3MYTC, Ha ocHosarue yn. 31, an. 3 nun. 48, an.
2 oT 3akoHa 3a NNaTeXHUTE YCNyrn W MnaTexHute cuctemu, cnpsimo CmeTkata/MTe u Ycnyrata He ce npunarat
pasnopeabute Ha rmaga Il ot 3MYMC v un. 49, an. 1, un. 56, 58, 59, 68, 69 1 un. 70, an. 1 ot 3MYIC, kato baHkaTta He
HOCW OTFOBOPHOCT CrpsiMo  TuTynsipa Ha cmeTka u/mnu OnpaBOMOLIEHUS! AbpXaTeN Ha OCHOBaHWE LUTUpaHUTe B
HacTosILMS YneH pasnopeabu n TUTynspbLT Ha cmeTka wunu OnpaBOMOLLEHUST gbpXaTen He MoraT Aa npeasBseBat
npeTeHuun cnpsiMo baHkaTa Ha OCHOBaHWE Ha TsX W/WnM pasnopeabu Ha Hactosimute OGLIM YCOBUS, KOUTO U
MMnAeMeHTUpaT.

16. B cnyvait Ha nocTbnuno B baHkaTa NMCMEHO Bb3paxeHue Wi xanba, CBbP3aHN C OTHOWeHUsITa Mexay Bawkata u
OnpasomolueHns Abpxaten/ TUTYNsp Ha CMeTka, ypeaeHm ¢ HacTosiwmute O6uym ycnosus v [lorosopa, barkata pasrnexaa
cnyJas 1 yseaomsisa OnpaBsomolLieHnst Abpxkaten/ TUTynsp Ha cMeTKa, B CPOK OT 7 [JHW 3a pelueHneTo cu. Ako baHkaTa He
yBefiomu OnpaBomoLleHust AbpxkaTten/ TUTYnsp Ha CMeTKa, B ropenocoyeHust CPoK Wnu pelueHneto Ha BaHkata He e
npuemnueo 3a OnpaBOMOLLEHUst Abpxaten/ TUTYNsp Ha CMeTKa, MOCNEeAHWsT/Te Moxe/raT Aa oTHece/aT crnopa 3a
pasrnexaaHe oT MoM1puUTenHaTa KOMUCHS 3a NNATEXHI CrIopoBe KbM KomucusiTa 3a 3alyuTa Ha notpebutenure.

17. CnopogeTe mexay CTpaHuTe Lie ce pa3peluasar fo B3aUMHO Cbriacue, a B Crlyyail Ye TakoBa He Gbe NocTurHaro,
CropBT Lije Ce OTHACs 3a paspeluaBaHe Npefl KOMMETEHTHUS Gbnrapcku Cb B rp. Coduns.

B cuna ot 09.12.2017r., 3a knueHTV Ha BaHkaTta, peructpupanm 3a ycnyrata cneq 23.10.2017 r.
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