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OBbLUU ycrnoBus
YCNYTA “YHUBEPCANEH NNATEL” HA “lOPOBAHK BBbJITAPUA” AL

|. NpeameTt
I.1. Hactosiwute O6wm ycnosust (no-gony “O6uwmTe ycrnosus”) ypexpaTr OTHOLIEHWSITa Mexay

“OpobaHk bvnrapus” Afl, BnucaHa B Tbprosckus pernctbp, ENK 000694749, cbe ceganuiue n
appec Ha ynpasneHue: rp. Codws, PaitoH “Butowa”, yn. “OkonospbcteH mbT” Ne 260, ¢
enekTpoHeH agpec www.postbank.bg, ¢ IuueHaus Ne B 05/02.04.1991 r., uspapeHa ot
KOMNeTEHTHUS1 Haa3opeH opraH — Bbnrapcka HapogHa 6aHka (www.bnb.bg), u Knuenta no
MOBOA Ha NpefocTaBsHe Ha YcnyraTa.

1.2. Tean OBwwm ycnosua npefctaenaBaT HepasgenHa 4act OT noanucaHoTo oT Knuenta n ot

“OpobaHk Bbnrapus” ALl Cbrnacve 3a ycnyra “YuusepcaneH nnatew”.

1.3. 3a KnneHTu, nopanu uckaxe u usnonssawiyu Ycnyrata npeau 15.02.2015 r. HacTosiwmte O6Lwm

YCOBMS UMAT AeACTBME B CRyyail, e B ABYMECEYEH CPOK CMef Tasn ata He 3asBsT, Ye He
npuemart kaTto NpekpaTsT nonaeaHeTo Ha Ycnyrara. Ako KnueHTUTe He NpekpaTsT nonasaHeTo
Ha YcnyraTa B MOCOYEHMS CPOK CE CunTa, Ye ca npuenu Tean OBLum ycnosus 1 ca 06Bbp3aHu oT
Tax. Cnen patata Ha Bnu3aHe B cuna Ha OBLMTE ycnosust Mo OTHOWEHWe Ha KnuewTuTe,
MoCOYEHN B HACTOSILLMS UneH, baHkaTa e u3BbplM cryxebHO NpeBoau Ha npeBefeHuTe OT
KnneHTUTe aBaHCH (AOKONMKOTO Ca Hamuue TakuBa) 3a 3annaluaHe Ha AbIKUMUTE Takch 3a
W3Mon3BaHe Ha yCnyru Mo rofnyyaBaHe Ha sms/e-mail yBeJOMSBaHWS MpuU M3Non3eaHe Ha
Ycnyrata, kato aBaHcuTe Le 6baaT npeseaeHu no GaHkoBuUTe CMeTku Ha KnneHTute, 3asiBeHu
OT MOCMefiHUTE OTHOCHO NON3BaHETO Ha YcnyraTa, W Cried Tasu Aata ObIKMMUTE Takcu 3a
nonyyasaHe Ha sms/e-mail yBefoMsiBaHUs Npu 3nonasaHe Ha Ycnyrata e 6baat cryxe6Ho
cbOupaHy OT baHkaTa OT Tean cMeTku Ha KnueHTUTe, a Npu Nunca Ha [OCTaTbyHa HaNM4HoOCT —
OT BCUYKN APYrY CMETKM Ha KnneHTuTe, 0TKpUTY B Bakkata.
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“baHkaTa” - “lOpobaHk bvnrapus” Afl, BnucaHa B Twproeckus pernctbp, EMK 000694749, cbe
cefanvile 1 agpec Ha ynpaenerue: rp. Codms, Paiton “Butowa’, yn. “OkonoBpbcTeH mbT” Ne
260, npepocTaBssila Yenyrata Bb3 0CHOBa Ha nogageHoto ot KnueHta Cbrnacue.

“KnmneHT” - peecnocobHo huandecko nuue Unn PUANYECKO NULE, KOETO CbINAcHO [OroBop 3a
6aHkoBa cMeTka ¢ baHkaTa MMa npaBo Aa ce pasnopexaa cbe cpeAcTBata no CmeTkarta Ao
pasmepa Ha pasnonaraemara HanuyHOCT, PECMEKTUBHO AeecnocobHO n3nyecko nuue, KoeTo
CbIMacHO 3asiBNeHne - 0ToBOP 3a kpeauTHa kapTa OT CbOTBETHWS BUA, CKMoYeH ¢ baHkata,
“Ma npaBo [a ce pasnopexaa CbC CpeAcTBaTa no Kaprata B pasmep A0 onpefeneHns ot
BaHkaTa KpeauTeH NUMWUT, PECMeKTMBHO AeecnoCOoBHO (hU3NYecko nuLe, KOeTo CbracHo
7I0rOBOP 3a M3fjaBaHe M u3noneaHe Ha baHkoBa kapTa MyRewards GoHyc kapTa, CKMOYeH C
BaHkata, uma npaBo Aa ce pasnopexaa CbC cpefctBata no Kaprata B pasmepa [0
onpegeneHust o1 baHkata numut. B cnyyaid, ye KnueHTbT feicTBa 4pe3 MbIHOMOLLHMK,
AeicTBUATa, KOMTO cneppa fAa GbaaT M3BbPLIEHM OT HEro CbrmacHo Hactosiwute O6Lim
YCMOBWSA, Ce M3BbPLUBAT OT HEroBUs MbIHOMOWHWAK B CbOTBETCTBME C ObOema Ha
npeAcTaBUTeNHaTa My BRacT.

“Yenyrata® — ycnyrata “YHuBepcaneH nnatel’ npefctasnsea OCUrypsiBaHe OT CTpaHa Ha
BaHkaTa Ha M3BbpLUBaHE Ha NnaLaHus 3a cMeTka Ha KnueHTa Ha AbImKUMM OT NOCNeaHNs Cymn
3a u3non3eaHu KoMyHamHW ycnyr Bb3 OCHOBA Ha MNpefBapuUTENHO MOAMMCAHO MUCMEHO
Cobrnacue ot KnueHTa 3a cnyxebHo cbbupaHe oT baHkaTa Ha AbMKUMUTE 3a OCbLUECTBSIBaHE
Ha nnawanmusTa cymu ot CmeTkaTa, pecnekTMBHO 3a cryxebHo cbbupaHe Ha AbIXUMUTE CyMU
0T pasnonaraemata HanMYHOCT Ha numuTa no Kaprata W u3BbpliBaHe Ha Heobxoaumute
nnawanus o1 baHkaTa ype3 Cb3fajeHaTa OT Hes Mpexa OT JOTOBOPHM OTHOLLEHWS, Taka 4e
CyMUTE ia MOCTBNAT 3a NoracsiBaHe Ha 3afbikeHsiTa Ha KnueHTa KbM CboTBETHUS Thprosel.
“Cvrnacue” — nognucano ot Knuenta u ot baHkata Cbrnacue 3a ycnyra “YHusepcaneH nnarew”
no obpaseL, ¢ koeTo KnneHTsT € 3asBun npef baHkata nsnonssaxeTo Ha Ycnyrarta.

“CmeTka” — cmeTka, oTkputa npu Bankata cbrnacHo cknoveH mexay KnueHta u baHkata
noroop 3a 6GaHkoBa CMeTka, kosTO e mnocodeHa oT KnueHTa B Cbrmacueto OTHOCHO
13BbPLUBAHE HA ABIIXMMUTE NMNALAHUS NPU M3NON3BaHe Ha Ycnyrata u AOKOMKOTO HAaCcTOsLLMTE
obLLM ycnoBus He MpOTMBOpPeYaT Ha XapakTepa 1 eCTeCTBOTO Ha CMeTkaTa, PecrekTUBHO Ha
yCnoBusTa Mo CLOTBETHUS CKMloyeH AoroBop 3a baHkoBa cmeTka u ObwuTe ycnosus 3a
OTKpUBaHe, BOLEHE W 3akpuBaHe Ha GaHKOBM CMeTkM Ha ¢uanueckn nuua B “HOpobaHk
Bwnrapus” ALl u O6wwm ycnoeusi 3a OTKpUBaHe, BOAEHE W 3aKpuBaHe Ha GaHKoBM CMETKW Ha
lopuanYeckn nuua, eAHOMMYHN ThProBUM, BIOIXETHN OpraHu3aLun, ApyxecTsa no 3akoHa 3a
3a[bIKEHNsTa M [JOrOBOPUTE W YyXAECTPaHHW TbProBcku npepcTaButencrea B “HOpobaHk
Bwvnrapus” A[l. Mo oTHOLeHWe Ha npaBaTa W 3aabmkeHnsTa Ha KnueHta n bankaTa BbB Bpb3ka
cbc CMeTkaTa ce npunaraT npaBunata Ha CbOTBETHUS! CKIIO4eH oroBop 3a 6aHkoBa cMeTka 1
npunoxumute OBLLM yCnoBuS 3a chluaTa.

“Kapta” — aktuBHa KpeauTHa kapTa unu GoHyc kapta MyRewards kaTo akTuBHa O3HayaBa
kapTa, KoSTO He € BnokupaHa CbrnacHo cryyaute onucaHn B T. 12 ot OY Ha KpeauTHU KapTu 1
QY kaptn MyRewards GoHyc kapTu uapageHa ot BaHkaTa Bb3 OCHOBA Ha CKIOYEHO Mexay
Knuenta u BaHkata 3asiBneHue-gorosop 3a KpeautHa kapta wunu joroBop 3a GoHyc kapTa
MyRewards, kosiTo € noco4eHa 0T KnueHTa B Cbrnacveto 0THOCHO U3BbPLUBAHE HA AbIIXUMUTE
nnataHus npu u3nonssaHe Ha Ycnyrata. Mo OTHOWeEHWe Ha npaBaTa M 3afbikeHUsiTa Ha
Knuenta n BaHkata BbB Bpb3ka ¢ KaptaTta ce npunarat npasunata Ha O6wuTe ycnosust Ha
“OpobaHk bvnrapus” ALl 3a n3naBare u nsnonasaHe Ha kpeanthu kaptn VISA, MASTERCARD
n AMERICAN EXPRESS n O6wute ycrnosusi Ha “tOpobank Bwnrapus” All 3a wnsnasaHe u
nonasaHe Ha 6aHkosK kapTn MyRewards BONUS CARD 3a nosinHu knueHT! Ha 6aHKkoBW KapTi,
n3ganenu ot “fOpobark bunrapus” Al

“KomyHanHu ycnyrn” — uanonasaHu ot KnueHTa ycnyru 3a enekTpoeHeprusi, Boaa, WHTEpHET,
TONNWHHA eHeprusl, kabenHa/caTenuTHa TeneBn3ns U ApYru CXOAHM Ha MOCOYEHUTe, KOWTO ca
3anBeHu 0T KnneHTa B CbrnacneTo v 3a KOWTO LU Ce non3ea Ycnyrata.

“TbproBel” — nuue, npepocTaBawo KomyHanHn ycnyru, KOMTo ce wuanonseat oT KnuewTa, u
3annallaHeTo Ha 3aAbikeHnsTa Ha KnueHta kbM koeTo e 3asBeHo 4pe3 Cbrmacueto 3a
13BbpLUBAHE YPe3 M3Non3BaHe Ha Ycnyrata.

1Il. 06K nonoxeHus
IIl.1. KnueHTBT, KOITO Xenae Aa nonsea Ycnyrata (unv HeroB npefcTaBuTen), cneasa fa ce sBu

BbB ®uHaHcoB LeHTbp (PL)) Ha Bankata, ga ce 3anosHae ¢ HactosawmTe O6Www ycnosus v aa
nognuwe Cwrnacumero.

I1l.2. MpepoctaBsiHeTo Ha Ycnyrata 3anoysa Ao 30 (TpuaeceT) kaneHAapHU AHW (B 3aBUCUMOCT OT

BUAa Ha 3asBeHaTta oT KnueHTa 3a nnaiaqe KomyHanHa ycnyra u ycnosusaTta 3a nnaljaHeTo Ha
13n0n3BaHeTo 1, NOCOYEHN OT CbOTBETHMA prroaeu,) cnen noanuceaHeTo ot KnueHta u ot
baHkata Ha Cwbrnaceto. KnueHTbT MOXe Aa 3asBM M MO-KbCHA fAaTa 3a Havyano Ha
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M3MbHEHWE Ha ycryraTa, HO He Mo-KbCHa OT 3 Mecela, CYNTaHo OT AaTaTa Ha MoAnucBaHe Ha
Cwrnacueto.

KnueHTbT € AnbxeH npeay nognucBaHe Ha CbrmacveTo C KOETO 3asiBsiBa MOM3BaHETO Ha
Ycnyrata fa e ypeaun BCMYKM CBOM CbLUECTBYBallM 3abIKEHWS KbM TbproBeubT/uuTe,
nnawaHeTo Ha GbaelumTe c1 3a4bIKEeHNs KbM KOUTO 3asiBsiBa CbC Cbrnacueto.

HesaBucumo 0T Noco4eHOTo B NpeaxoaHaTa Touka, Npy npesocTaBsiHeTo Ha Yenyrata baHkata
He e ANbXHa [la CNeau Aany NocoYeHUTe OT CbOTBETHUS ThproBel, kaTo Abmkumu oT KnuenTta
CyMM ca pe3ynTaT OT 3afb/KEHUs Ha NOCNeaHNs), Bb3HUKHANW Npeau faTaTta Ha NoAnucBaHe
Ha CbrmacueTo, KouTo He ca 6unM HaanexHo nnateHu oT KnueHTa B pesyntar ot
HensnbnHeHne Ha 3agbmkeHneto Ha Knuenta no un. IlI.3 no-rope. C noanucsaHe Ha
CbrnacveTo KnneHTbT feknapupa, Ye € HasicHo U ce cbrnacsiea, Ye baHkaTa we 3annaa npu
13M0N3BaHe Ha Ycnyrata BCUYKM CyMU, MOCOYEHN OT CbOTBETHWUSI THProBeL Kato AbIIKUMU OT
KnueHta 3a u3nonasaHu oT nocnefHus KomyHanHw ycryru, HesaBucMMO OT TOBa, Aanu Te
BKIIOYBAT 3abIKEHNs Ha KneHTa, Bb3HUKHANW Npeay unv cnej nognuceaHe Ha Cbrnacueto.
C ornep baHkata fa Moxe Aa npepoctaBu Ycnyrata, KnveHTbT e AnbxeH Aa mocouu B
CobrnacueTo usnata uHdopmauus, Heobxoauma Ha baHkaTta 3a M3BbpLUBAHE Ha MNalLaHusATa Ha
3abIKeHNATa Ha KnueHta 3a u3nonasaHu oT Hero KoMyHamHW ycnyru, BKMKOYMTENHO, HO He
camo HeobxoauMUTE aboHaTHU HOMEPA, KIMEHTCKW HOMepa, TenedoHHU HoMepa U ApYrv AaHHU,
[0CTaTbYHN 33 MHAMBUAYaNN3aLMs Ha KNMEHTA W B3EMAHETO MpU CbOTBETHMUS ThProBeL|, KaTo B
npoTuBeH cnyyait BaHkaTa 0Tka3Ba NpeoCTaBsHETO Ha YcnyraTa.

Mpu nognuceaHe Ha Cbrmacueto KnueHTbT 3asiBsiBa B Hero BuoseTe KomyHamHu ycnyrv u
TbproBumTe, KbM KOWUTO Xenae fa ce ocurypu oT baHkaTa M3BbpLUBaHe Ha MnaliaHus npu
13Mon3BaHeTo Ha YcnyraTa.

Mpu nopnuceaHe Ha CbrnacveTo KnueHTbT MOXe Aa mocouu efHoBpeMeHHo W CmeTka w
KapTa, oT kouTO Aa ce M3BbPLIBAT HEObXo4MMUTE NnallaHWs npu U3non3eaHe Ha Ycnyrarta,
kaTo B TO3U cnyyail KnneHTbT e anbxeH Aa nocoun B ChrnacueTto v ¢ kakbB NPUOPUTET MEXAY
HanuyHocTuTe no CMeTkaTta W pasnonaraemaTa HanMyHOCT Ha KpeauTHus numuT no Kaprata
Cne/Ba Aa Ce oCbluecTBABaT HeobxoanmmuTe onepauuy (no-gony “MpuoputeT Ha Nnallaxe”).

IV. OcbllecTBABaHE Ha NNawaHuaTa
IV.1. C ornep Ha u3BbpLUBaHE Ha NnallaHus 3a cMeTka Ha KnueHTa Ha AbIKWMM OT NOCHeAHUAT

cymu 3a wu3nonssaHu KomyHanHu ycnyru KnveHTbT npefocTaBs € MOAMMUCBAHETO Ha
CbrnacueTo CBOETO NpefBapUTENHO M3PUYHO MUCMEHO Cbrmacue no peda Ha un. 21 ot
Hapenba Ne 3 Ha BHB 3a ycnosusta u pepa 3a U3NbHEHWe Ha NNaTeXHU onepauun U 3a
13ron3BaHe Ha MnaTexHu MHCTpymeHTn (,Hapepba 3“) Bankata pga cbbupa cnyxebHo ot
CMeTkaTa BCUYKM ABMKMMI CYMU 3@ OCLUECTBSIBAHE Ha HEOBXOAMMUTE NMalLaHus, CbOTBETHO
npeaocTaBs ¢ NoAnuceaHe Ha CbrmacueTo CBOETO M3PUYHO MUCMEHO Cbrmacke W Hapexaa Ha
Bankata fia cbbupa cnyxebHo 0T pasnonaraemara HanM4YHOCT Ha KpeauTHUS NuMuT no Kaptata
BCWYKM IBIKMMM CyMU 3a OCbLLECTBSBaHE Ha NnallaHnsTa.

IV.2. Bba ocHoBa Ha npepoctaBeHoTo 0T KnueHTa cbc Cbrmacueto npeaaputenHo nNMCMEHO

cbrmacke M B paMKTe Ha CPOKOBETe 3a MnaljaHe Ha 3afblKeHUsTa 3a M3NON3BaHu
KomyHamHu ycnyru, onpefieneHu OT CbOTBETHWS Tbproeel, KbM KOWTO creaBa fda ce
13BBPLUBAT NMaLlaHus CbrnacHo 3aseeHust oT KnueHta cbe Cbrnacneto obxsaT 3a nonssaHe
Ha Ycnyrata, baHkata, BKMIYMTENHO CbOGpPa3HO Criyyasi Mpu CcnassaHe Ha MOCOMEHUs OT
Knnenta MpuopuTeT 3a nnauaHe, cbbupa cryxe6Ho o1 CmeTkaTa HeobxoaumuUTe Cymn 3a
13BbPLUBAHE Ha NMnallaHusTa, CbOTBETHO CbBMpa cryXeBHO 0T pasnonaraemarta HanMYHOCT Ha
KpeauTHUS numuT no Kaprtata BCUYKM CymW, KOUTO ca HeobXxonumu 3a WM3BbpLUBAaHE Ha
nnawanusTta. C nognucsaHe Ha CbrnacueTo, B Cyyal, Ye B HEro e nocodeHa KpeauTHa kapta,
OT KOSITO [ Ce U3BbPLLBAT HEOBXOAMMMUTE NNalyaHus Npu unonaeaqe Ha Ycnyrata, KnueHTbT
M3pUYHO Ce CbrnacsBa BCUYKW cryxebHo cbOpaHn oT BaHkata cymu fa ce HauucnsiBat kato
3afbIKEHNs N0 KpeaUTHUS IUMKT Ha KapTaTa, kaTo CnpsiMo Teau 3a[bikeHus a ce npunarar
BCUYKW OTHOCMMM pa3nopean Ha O6LMTe yCroBMS 3a M3AaBaHe U U3NOMN3BaHe Ha KpeaUTHM
KapTu OTHOCHO 3afibIXEHUs B Pe3yNnTaT Ha U3BbpLUeHW ¢ KapTaTa TpaH3akuuu 3a 3annalyaqe
Ha CTOKW W/vnu ycnyri 4pes u3nonasaHe Ha TepmuHanHo yctpoiicteo MOC. C noanucBaHe Ha
Cwrnacueto, B crnyyail, Ye B Hero e nocoveHa GoHyc kapta MyRewards, oT kosiTo ga ce
13BBPLUBAT HEOOXOAUMUTE MMallaHus Npu U3non3saHe Ha Ycnyrata, KnueHTsT u3puyHo ce
cbrnacsiBa BCUYKN cryxeBHo cbOpaHn oT BaHkaTa cymu fja ce HauucnsiBaT KaTo 3aAbIKEHWs B
pa3mepa Ao onpepeneHus o1 BaHkata numuT Ha KapTaTa, kaTo CpsiMo Te3n 3afbikeHust fa
ce npunarat BCUYKM OTHOCUMM pa3nopeatu Ha OBLMTe ycnoBus 3a W3faBaHe W NoraBaHe Ha
6aHkoBu kapTn MyRewards BONUS CARD 3a NnosinHW KnueHTW Ha GaHKoBW KapTW OTHOCHO
3a7bIKEHNs B Pe3ynTaT Ha U3BbpLUEHN ¢ KapTaTa TpaH3akuum 3a 3annalaHe Ha CToku u/unu
yCNyri Ypes 13nonasaHe Ha TepMmuHanHo yctpoiictao MOC.

IV.3. Cnen cnyxebHoTo cbbupaHe oT CMeTkaTa, CbOTBETHO OT pasnonaraemata HanuyHOCT Ha

KpeauTHUS NUMKT no KpeautHata kapTa, CbOTBETHO OT pa3nonaraemusi onpeaeneH ot bankata
nmmuT no 6oHyc kapta MyRewards Ha AbmXuMUTE CyMM 33 W3BLPLUBAHE HA NMNALLAHMS KbM
cboTBETHNS Tbprosell, baHkaTa, Ype3 cbagafeHaTa OT Hest Mpexa OT [JOrOBOPHN OTHOLLEHMS,
OCbLLECTBSIBA HEObX0AMMUTE NMapuyHU NpeBoau C orned Ha ToBa cbbpaHute oT CmeTkaTa,
CbOTBETHO OT pasrionaraemarta HanMYHOCT Ha KpeauTHUS nmumuT no KpeauTHata kapTa,
CbOTBETHO OT pasnonaraemus onpeaeneH ot bankata numut no Gonyc kapta MyRewards cymm
[la NOCTLNAT 3@ moracsiBaHe Ha 3afbrkeHusita Ha KnueHTa KbM CboTBETHUS Tbprosel, 3a
koeTo KnueHTbT faBa cBOETO u3puyHO W 6e3ycnoBHO cbrmacue. [pu npepocTaBsHe Ha
Ycnyrata baHkaTa n3BbpLiBa HeobxoauMMUTe NnalaHus B CbOTBETCTBME C UH(OpMaLMsTa 3a
AbMKAMUTE OT KnneHTa cymu 3a u3nonasaHu KOMyHanHW ycnyru, nocodeHa OT ChOTBETHUS
Toproseu, npegocTassly KomyHanHata yenyra, kosto baHkata e nonyyuna ypes cb3fafeHata
OT Hest Mpexa OT J0TOBOPHM OTHOLLEHMSI.

IV.4. KnueHTsT € AnbxeH Aa onpefenu B CbrnacueTo mMakcumanHa cyma 3a Bceku Bug KomyHanHa

ycnyra v 3a Bceku Tbprosel, A0 pasmepa Ha KosiTo Aa GbAaT W3BbPLUBAHM MnaliaHus Ypes
Ycnyrata (no-gony ,Jlumut 3a nnawane®). B cnyyait, Ye e Hanuue 3aabmkeHve Ha KnveHTa 3a
n3non3eaHa KomyHanHa ycnyra, koeTo e Hag Jlumuta 3a nnawae, bankaTta e oTkaxe aa
13BBPLUN COTBETHOTO NnaLlaHe W 3aAbkeHneTo Ha KnueHTa kbM CbOTBETHUS Thprosel Le
oCTaHe HenoraceHo.

IV.5. Bankata npepoctass Ha KnueHTa Ycnyrata camo 1 €QMHCTBEHO [OKOMKOTO NO CbOTBETHATa

CmeTka, pecrnekTMBHO Mo CcboTBeTHaTa KpeautHa kapTa, pecnekTuBHO 6OHyC kapTa
MyRewards, B pamkuTe Ha CpOKOBETE 3a NnaljaHe Ha 3afbKeHusTa 3a W3Non3BaHu
KomyHarHu ycnyru, onpesieneHm oT CboTBETHUS TbproBel, ca Hanuue Heo6XxoauMuTe napuyHm
CpeacTBa, CbOTBETHO € HanuLe HeobxoauMaTa pasnonaraema HanMyHOCT Ha KPeAUTHUS IMMUT
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no KpegutHata kapta (M kpeouTHusT numut no Kaptata He e GnokupaH cbrnacHo O6wute
ycnosus Ha baHkaTta 3a usgasaHe w U3nonsaHe Ha KpeauTHu kapTi), CbOTBETHO € Hanuue
HeobxoAnmaTa paanonaraema HanMYHOCT OT onpeAenenus ot baHkata numuT no GoHyc kapTa
MyRewards, BkmiouuTenHo cbobpasHo crnyyast npu cnasBaHe Ha MocodyeHus oT Knuelta
lMpvopuTeT 3a nnatyaHe, 3a OCbLUECTBSBAHE HA MPEBOAUTE HA BCUUKW SBIDKUMU CyMW U 3a
3annallaHe Ha AbMxUMUTE Ha baHkaTa Takcu 1 KOMMCMOHW 3a NpefocTaBsHe Ha Ycnyrara,
KaKTo M camo B pamkuTe Ha nocouyeHust oT KnueHTa JUmuT 3a nraliaHe, kato He Hocu
OTFOBOPHOCT B CMyyai, Ye onpefeneHa Abmxuma cyma 3a KomyHanHa ycnyra e ocTaHana
HeroraceHa C Ornef Ha HedocTaTbyHa HanmuuHocT no CMeTkata, CbOTBETHO C Orfef Ha
HefocTaTbyHa pasronaraemMa HanmMyHOCT Ha KpeauTHWUs numut no KpeauTHata kapTta (unun ¢
orneA Ha ToBa, Ye KpeaUTHUAT numuT no Kaprata e 6nokupaH cbrnacHo OblmuTe ycnosus Ha
baHkaTa 3a u3gaBaHe M w3nonasaHe Ha KpeauTHW kapTu), Unn ¢ OfMed Ha ToBa, Ye e Hap
JiumuTa 3a nnallaHe, CbOTBETHO C OFMe Ha HeJoCTaTbyHa pasnonaraema HamM4yHoCT OT
onpegenenus ot bankata numut no 6oHyc kapta MyRewards.

IV.6. Mpu npepocTaesiHe Ha Ycnyrata BaHkaTta He OCbLECTBSIBA YaCTUYHO MnallaHe Ha AbmKUMM
oT KnueHTa cymu 3a 13non3saHm oT nocneaHns KomyHankm ycnyru.

IV.7. 3a n3nonseaHeTo Ha Ycnyrata KnueHTbT AbMXW U 3annalla Takc U KOMUCMOHM, CbrNacHo
Tapudbata Ha baHkaTa, HepasaenHa yact oT Hactoswwute O6wwu ycnosmus. C noanuceaHe Ha
Cornacveto KnueHTbT NoTBbPXAABA, Ye Ce € 3ano3Han CbC CbAbpXaHueTo Ha Tapudata u ce
cbrnacsBa fAa 3annawa BCWYKA AbMKUMW, CbrmacHo Tapudata, Takeu M komucuoHu. C
nopnucBaHe Ha Cwbrmacveto KnueHTbT AaBa W3PUYHOTO CM U HEOTMEHUMO Chbrmacve U
onpasomollaBa baHkaTta aa cvbupa cnyxebHo oT HanMyHocTTa No CMeTkaTa, PEecnekTUBHO OT
pasnonaraemata HamWyHOCT Ha KpeauTHWs NuMKT no KpeauTHata kapTta, PecnekTMBHO OT
pasnonaraema Hanu4HoCT OT onpeseneHus ot baHkata numuT no GoHyc kapta My Rewards,
KaKTO M OT HamW4HOCTTa MO BCUYKM APYr HEroBW CMETKM, OTKPUTW B BaHkaTa BCUYKM CBOM
M3NCKYEMI B3EMaHMS, Bb3HWUKHANM Npy U3nonaBaHe Ha YcnyraTa, BKIIOYUTENHO, HO He camo 3a
ABIDKAMK TaKCU U KOMUCHOHK. B TO3 cnyyail ce npunarat cboTBETHUTE pasnopeabu Ha ObLm
YCroBWS 33 OTKpWBaHe, BOJEHE W 3akpuBaHe Ha baHKoBM CMeTkW Ha uanyecku nuua B
“lOpobaHk Bwbrrapus” Al (B cnyyait Ha KnueHT — cusnyecko nuue, KOATO € mocounn B
Cobrnacneto CmeTka OTHOCHO M3BbpLUBAHE Ha AbIKMMUTE MnaljaHus npu U3Non3BaHe Ha
Ycnyrata), cboTBeTHO Ha OBLUM ycrioBusi 3a OTKpUBaHe, BOAEHe M 3akpuBaHe Ha GaHKOBM
CMETKW Ha lopUANYeCcKN LA, eAHONNYHN ThProBLy, GI0AXETHN OpraHn3aLnm, ApyxecTsa no
3akoHa 3a 3a[biKeHUsiTa U [OTOBOPUTE W YyXAECTPaHHM TbProBCKM MpeAcTaBUTENcTBa B
“lOpobank bwnrapus” Al (B cnyyaid Ha KnueHT — topuanyecko nuue, KOWTO e nocouun B
Cornacveto CmeTka OTHOCHO W3BbPLUBAHE HA AbMKMMUTE NNallaHWs Mpu M3nonaBaHe Ha
Ycnyrata), pecnektuBHo Ha Obwwte ycrnosus Ha “lOpobaHk Bbnrapus” Al 3a nsnasate U
uanonssaHe Ha kpeautHu kapt VISA u AMERICAN EXPRESS (B cnyyait Ha KnueHt —
uanyecko nuue, koito e nocouun B Cwrnacuerto KpeantHa kapTa OTHOCHO W3BBLPLUBAHE Ha
OBIKMMUTE NNalaHus Npu n3nonseaHe Ha Ycnyrata), pecnekTuBHo Ha ObLwuTe ycnosus Ha
“lOpobaHk bwvrrapus” All 3a u3naBaHe W nonasaHe Ha GaHkoBu kapT MyRewards BONUS
CARD 3a nosinHu knueHTI Ha 6aHKkoBM kapTu, n3naaerm ot “tOpobank brnrapus” AL (B cnyyai
Ha KrveHT — cuanyecko nuue, korto e nocouurn B Cbrnacueto GoHyc kapta MyRewards
OTHOCHO M3BBPLUBAHE Ha AbIKMMUTE NNaLlaH1s Npy n3nonaeaHe Ha Ycnyrata).

IV.8. B cnyyait, Ye € HeO6XOAMMO ChIMACHO U3NCKBAHWMSTA HA MPUIOXUMOTO 3aKOHOAATENCTBO W/Unn
Ha CbOTBETHWA TbProBeL| C OrNe/ Ha OCbLUECTBSBAHE Ha NnaluaHe Ha 3aabikeHus Ha KnueHta
3a nonseaHe Ha KoHkpeTHa KomyHanHa ycnyra, baHkata wma npaBo Aa u3suckea oT KnueHta
NPefCTaBAHETO Ha [JOMbIHUTENHW [OKYMEHTU W/MAM MHgOpMaLMs, KaTo OCbLecTBABa
CbOTBETHOTO NMallaHe caMo Cref NpefoCTaBsAHETO Ha U3UCKAHUTE AOMBIHUTENHU JOKYMEHTU
n/vnn nHcpopmauns ot KnueHra.

IV.9. KnneHT®T aBa cBoeTo 6e3ycnoBHO cbrnacue u ynbhHoMoLllaea baHkata npu npegoctassiHe
Ha Ycrnyrata BaHkaTa Aa ocbluecTBsiBa 3a cMeTka Ha KnueHTa HeobBxoaumute nnaTexHu
onepauuu 1 ja U3BbPLUBA APYTY HEO6XOAMMI NPaBHY U aKTUYECKN JECTBUS B CbOTBETCTBIE
C nocovyeHata oT Knuenta wuHcopmauus B Cbrnacueto, kakTto W B CbOTBETCTBME C
MHcopMaLusiTa, NpeaocTaBeHa OT CbOTBETHUS TbProBeL, OTHOCHO AbMxuMuTe OT KnueHta
CyMV 3a M3Mon3BaHu OT nocneaHns KomyHanHu ycnyru.

IV.10. Mpn npepocTaBsiHeTo Ha Ycnyrata baHkata ocbluecTBsiBa HeobXoAuMmuUTe nnallaHus 3a
3aAbikeHust Ha KnueHta 3a nonssaHu KomyHanmHW ycnyru no XpoHonoruyeH ped Ha
NOCTBNBAHETO Ha MH(OPMALMATA 3a AbMKUMUTE CyMU OT CbOTBETHUTE THProBLM, KAaTO He HOCK
OTFOBOPHOCT B CMyyali, Ye onpefeneHa Abmkuma cyma 3a KomyHanHa ycnyra e octaHana
HenoraceHa (BKMIOYMTENHO CbOOPa3HO Crnyyas Npu cnaseaHe Ha nocouveHns oT Knuewta
MpuopuTeT 3a nnaiyaHe) ¢ ornef Ha HefoCTaTbyHa HanMYHOCT no CMeTkaTa, PecnekTMBHO €
OrMeA Ha HeAocTaTbyHa pasnornaraeMa HanuYHoOCT Ha KpeauTHWs numut no Kaprata,
PecneKTMBHO C OrNied Ha He0CTaTbyHa pasnonaraema HanuyHoCT OT onpefenenns ot baHkata
numnT no GoHyc kapta MyRewards, B pesyntar oT nnaTeHu upe3 Ycnyrata 3afbikeHus Ha
KnueHta 3a apyra KomyHanHa ycnyra, npedBud mocTbnuna no-paHo WHopmauus oT Apyr
CboTBeTEH Thprosew.

V. MpaBa u 3agbmkenna Ha KnuenTa

V.1. KnueHTbT HAMa npaBo Aa wu3non3sa Ycnmyrata 3a UenW, 3abpaHeHn OT [elcTBaLlOTO
3aKkoHoAaTeNncTBo. HesaBMCMMO OT YroBOPEHOTO B MPEAXOAHOTO u3peveHne baHkaTa Hama
3afbikeHWe Aa W He CrieAu 3a 3aKOHOCHOBPA3HOCTTa Ha M3BbPLUEHUTE MnaljaHus uypes
Ycnyrata, OCBEH ako C HOpPMAaTMBEH aKT He € MpeABWAEHO [Apyro, kato KnueHTbT Hocu
OTFOBOPHOCT 3a BCUYKM HEenpaBOMEpHU onepaLyu, M3BbPLUEHW MOCPEACTBOM MOM3BaHe Ha
Ycnyrata, npu ycnoeusiTa Ha JeiCcTBAaLLOTO 3aKOHOAATEeNCTBO.

V.2. KnMeHTsT e [nbXeH (BKMIOYMTENHO CbobpasHo cryyas npu cnaseaHe Ha MOCOYEHWs OT
Knuenta MMpuoputeT 3a nnaiwaHe) Aa ocurypsiea pasnonaraema HanmuyHocT no CmeTkata,
pecnekTMBHO fia ocurypsiea Heobxoaumata pasnonaraema HanMyHOCT Ha KpeauTHUS IMMUT Mo
Kaptata (koiTo He crnegBa fa e OnokupaH cbrmacHo O6wwure ycnosus Ha bankata 3a
13naBaHe M M3Non3BaHe Ha KPeauTHU KapTu OT CbOTBETHUS BWA), CbOTBETHO € HanuLue
HeobxoAnmata paanonaraema HanMYHOCT OT onpesenenus ot baHkata numuT no GoHyC kapTa
MyRewards, 3a u3BbpLUBaHE Ha BCUYKN HEOOXOAMMM MNallaHns ypesa Ycnyrata, BKNIOYUTENHO
3a 3annalyaHe Ha BCWYKM HEOOXOAWUMM Takch W KOMUCMOHW Ha BaHkaTa 3a u3nonssaHe Ha
Yenyrata.

V.3. KnueHTbT MMa npaBo Aa 3asBW NUCMeHO A0 baHkaTa xenaHueto cu fja nony4asa KpaTtku
TekcToBK cbobLueHns /SMS/ Ha nocoyeH oT Hero MobuneH TenedoHeH Homep, NpeJocTaBeH OT
moburneH onepatop, pernctpupaH B Penybnuka bvnrapus, unu yBegomsiBaHe 4pe3 enekTpoHHa
nowa /e-mail/ Ha NocodeH OT Hero afpec Ha enekTPOHHa Molla Npu M3non3BaHe Ha Ycnyrata,
3a BCsika OTAENHa ycryra kakTo cressa:

a) [MonyyaBaHe Ha 3afbIXeHWe;

b) YcnewHo nnawaHe Ha 3agbkeHue;

c) HeycnelwHo nnataHe — HafBULIEH UMUT;

d) HeycnelwHo nnawjaHe — He[OCTaTbYHa pa3nonaraemocT;
e) HeycnelwHo nnatyaHe - M3TeKbN CPOK.

Mony4yaBaHeTo Ha KpaTku TEKCTOBW CHOGLLEHMS, 3asBEHO C MOAMMUCBAHeTO Ha CbrmacueTo e
06BBP3aHO CaMo 1 eAMHCTBEHO C ycryrata “YHuBepcaneH nnatey’ W He NPOMEHMs ycroBusTa
1 pexuMa Ha Apyri yBeJOMIIEHUs!, JOTOBOPEHU CAMOCTOSITENHO W MOOTAEMHO MeXay ChluuTe
CTpaHu Npy CKNoYBaHE Ha [JOrOBOPU 3@ NON3BaHe Ha Apyrvt 6aHKOBK NPOAYKTM UK yCnyrit.

B cnyvaii, ye KnueHt, koiito e nocouun B Cbrnacveto Kapta OTHOCHO M3BbpLUBaHe Ha
ObIKMMUTE MNallaHus npu W3non3eaHe Ha YcnyraTta, xenae fa nonyvaBa KpaTki TEKCTOBU
cbobLeHns /SMS/ unn yeegomsiBaHe upes enekTpoHHa nowa /e-mail/ npu n3nonssaHe Ha
Ycnyrata, To Toh TpsibBa Aa 3asBu B CbrracueTo u 6aHkoBa CMeTka, OTKPUTA Ha HEFOBO UMeE B
BaHkaTa, oT kosTo fga 6bpat cvbupanu cnyxebHo oT BaHkaTa AbMKUMUTE Takcu 3a
nornyyaBaHe Ha yBeJOMIIEHUSTa.

V.4.C noanuceaHe Ha CbrnacueTo, B KOETO € 3asBEHO MoryyaBaHe Ha MHGopMauus no peaa Ha
un.V.3. no-rope, KnueHTbT gaBa cbrmacveto cu MHGOpMaLMs 3a onepauun, kakto U apyra
MH(OPMALIMS OTHOCHO HANWUYHOCTUTE 1 [BIKEHWeTO No CMeTkaTa, PECEKTUBHO N0 KPEAUTHUS
numuT no KpeautHata kapTa, pecnekTUBHO OT onpeaenerus oT baHkata numuT no GoHyc kapTa
MyRewards, kosTo npefcTasnssa 6aHkoBa Wnu Apyra 3aliMTeHa OT 3akoHa TailHa, fa 6bae
npefocTaBsiHa oT baHkaTa Ha [OCTaBYMLM Ha MOBMITHW KOMYHUKaLMWM W/WNK Ha [OCTABYMLM Ha
VHTEPHET YCNyri, 3a LENWTE Ha MonyyaBaHeTO Ha KpaTKM TEKCTOBM CbOOLIEHUS WnM Ha
CbOGLLEHNS MO eNEKTPOHHA NoLLa.

V.5.MonyyaBaHeTo Ha KpaTku TEKCTOBK ChOBLLEHNS U/unu Ha CboBLUEHUS MO eNeKTPOHHa nolua ce
npeycTaHoBsBa B CriefHUTe Cryyau:

a) KnneHTsT 3asBn nucmeHo npef baHkata kenawue Aa ce NpeycTaHoBK MOMy4aBaHETO Ha KpaTKn
TEKCTOBM CHOOLLUEHUS /MMM Ha CbOBLLEHUS MO ENeKTPOHHA Molla 3a Lsnata Unn 3a Yact oT
uHbopmaumsTa no un. V.3;

6) Mo wHuunaTuea Ha BaHkaTa, KoraTo € yCTaHoBeHO, Ye MobuneH TenedoHeH Homep/appec Ha
€eNeKTpoHHa noLua He ce nonasa ot KnueHta.

V.6.Ycnyrute no un.V.3. ce NpefocTaBsAT Ype3 CbOTBETHUS AOCTABYUK HA MOBMIHW KOMYHUKaLWK,
CbOTBETHO Ype3 [OCTaBYMK Ha WHTEPHET ycnyru, kaTo baHkaTa He HOCM OTFOBOPHOCT M He
Bb3CTAHOBSBA NNATEHN TAKCU MPW HenonyyaBaHe UMW HEHABPEMEHHO MOMyyYaBaHe Ha TakuMBa
CbOOLLEHNs, KOraTo Hemony4aBaHETO WNIW HEHABPEMEHHOTO MonyyaBaHe Ce AbMKaT Ha
NPUYMHW, HaMMpalyyM Ce WM3BBH KOHTpona Ha baHkaTa, kato, HO He camo: npobremu B
npeHocHaTa KOMYHMKaLIMOHHA cpefia Ha CbOTBETHUTE AOCTaBYNLM Ha MOBWUITHU KOMYyHMKaLnM
UMW JOCTaBYMLN HA MHTEPHET ycnyrn, popcMaxopHu 0BCToSTENCTBA U Ap., KAaKTO U B CryyaunTe
Ha npekpaTsiBaHeTO Ha AOTOBOPHUTE OTHOLLEHWS Mexay BaHkaTa u CbOTBETHWUS! AOCTABYMK HaA
MOGUIHM KOMYHWKaLMK, CBbP3aHM C NpefoCTaBAHETO Ha ycnyrute no 4n.V.3., He3aBucMMO oT
NPUYMHUTE Ha NPEKPaTABAHETO UM.

V.7.KnueHTbT cnegBa Aa ce WHdopmupa OT cBOsSi MOGMMeH onepatop 3a Bb3MOXHOCTTA [Ja
noryyasa KpaTki TEKCTOBM CbOBLUEHUs U B Yyx6uHa, kaTo BaHkaTa He HOCM OTIOBOPHOCT 3a
HenonyyeHu oT KnueHTa CbobLLEHNS 1 He Bb3CTAHOBSBA NNATEHNTE TakCK 3a ChlLuTe.

V.8.Bcuuku 3asBeHmn oT KnueHTa KpaTku TeKCTOBK CbobLueHns /SMS/ 1 cbobLLEeHNs o enekTpoHHa
nowa ce cyuTaT 3a peAoBHO NOMyyeHW W bBaHkaTa He HOCM OTFOBOPHOCT 3a TAXHOTO
HenonyyaeaHe, B cnyyaii 4Ye KnuMeHTLT e Mocounn HembheH WnM norpelleH MobuneH
TenedoHeH HOMep, CbOTBETHO € MOCOYMI HeMblleH UMK MOTpeLleH afpec Ha enekTpoHHa
nowua, KakTo M ako He e yBegomun baHkata 3a npomsiHa B 06CnyxBalums MoGuneH onepaTop
1M B MOBUNHMS c1 TenedoHeH HOMep, CLOTBETHO B aJpeca Cu Ha enekTpoHHa nowa. B
[onbrHeHne baHkata He HOCW OTFOBOPHOCT 3a HEMOMy4aBaHe Ha KpaTKu TEKCTOBU CbOOLLEHMS
/SMS/ 1 cbobLyeHns No enekTpoHHa Molua nopaau nuncata/npekpaTsBaHETO Ha AOrOBOPHU
OTHOLeHMs Ha KnueHTa ¢ MobuneH onepatop, CbOTBETHO C [OCTAaBYMK HA UHTEPHET ycryru,
UMW ApyT TEXHUYECKM MPUYMHY (NUNca Ha 06XBaT, POYMUHT, IUNCA Ha [OCTbLN A0 WHTEPHET,
nMnca Ha NokpuTUe, W3KMiodeH TenedoH U Ap.) KakTo 1 B cryyail Ha 3aryba unu kpaxba Ha
MoGUreH TenedoH unm Apyru 06CTosTeNCTBa ChC CXOAEH edeKT.

V.9.3a akTuBupaHe Ha ycnyrute no un. V.3. no-rope 1 3a BCsSKO u3npaTeHo oT baHkaTa kpaTko
TEKCTOBO CbOBLUEHME, CbOTBETHO CbOBLEHME MO ENEKTPOHHA Mola, KnueHTbT AbMXu Takca
cbrnacHo Tapudata Ha baHkaTa. [Jbmxumute Takcu ce cbbupat ot CmeTkaTa, pecnekTUBHO oT
nocoyeHata ot KnueHta no peaa Ha un.V.3 no-rope 6aHkoBa cmeTka (B cnyyaid, Ye KnueHTsT e
nocouun B Cwbrmacneto Kapta OTHOCHO W3BbPLUIBAHE Ha AbMKUMUTE NnaliaHus npu
13non3eaHe Ha Ycnyrata), a ako no Hes HsMa [OCTaTbyHa pasnoriaraema HamuyHocT — OT
Apyrv cMeTku Ha KnueHTa B baHkaTa, 3a KOETO NOCNeHUST jaBa CBOETO M3PUYHO Chbriiacye.

V.10.KnneHTbT ce 3apbmkaBa Aa yBedoMW HesabaBHo baHkata B cryvai, Ye He nonydasa
MHOpMaLMs NpY U3Non3BaHe Ha YcnyraTa no 3asiBeHWUs OT HETO HauMH W B CbOTBETHUS CPOK,
obnyaitHo Heobxoaum 3a ToBa CbobpasHO M3bpaHMs cnocob 3a komyHukauus. B cnyvai Ha
HEM3MbIIHEHNE Ha TOBa HEroBO 3afbrikeHue KMMEHTHT HAMa npaBo Aa NpeTeHaupa
Bb3CTAHOBSBAHe Ha NNaTeHN OT HEro Takcy 3a noryyaBaHe Ha CbobLeHMs.

V.11.KnneHTbT MMa NpaBo MUCMEHO Aa foucka npoMsiHa Ha Buaa Ha KomyHanmnute ycnyru,
3a[bIIKEHNSTa 3a M3NON3BaHe Ha KOWTO Ce 3annaliar 4ype3 Ycnyrata u/Mnu Ha [aHHWTE,
3asBeHu ype3 CbrnacueTo, B ToBa YMCno fobaBsHe W/MnM aHynupaHe Ha aboHaTHW Homepa,
npomsiHa Ha MobuneH TenedoHeH HOMep MMM aApec Ha eNeKTPOHHA Molla, Ha KoUTO ce
u3npallaT CboOLLEHUS OTHOCHO M3MON3BaHETO Ha Ycnyrata, mpoMmsHa Ha [puoputeta Ha
nnawaHe unu Ha flumuta 3a nnaiwaxe u apyru. 3asBeHata oT KnueHta npomsHa Bnu3a B cuna
n0 30 (TpuaeceT) kaneHaapHu JHW Cnej NUCMEHOTO i 3asiBABaHE OT NOCneaHNs (B 3aBUCUMOCT
0T BMfA Ha 3asBeHaTa oT KnueHTa npomsiHa, CbOTBETHO B 3aBMCMMOCT OT 3asiBeHaTa OT
nocnepHns 3a nraliaHe KomyHamHa ycnyra v ycroBusiTa 3a niallaHeTo Ha W3MoN3BaHEeTo i,
MOCOYEHN OT CbOTBETHUS ThbProBeL).

VI. OTroBopHocT Ha KnueHTa n BaHkarta

VI.1. BaHkata He HOCM OTFOBOPHOCT, KOraTo nopaan OBeKTMBHM 06CTOSTENCTBA WM3BBLH HEHMS
KOHTpON, KaTo HenpeogonMMa cuna unu [pyrn U3BbHPeAHN 06CTOSTENCTBA, BKIIOYUTENHO, HO
He camo B Cnyyaih Ha 3abaBa WNM Heu3MbiHEHWE Ha 3aAb/DKEHWUS Ha APYr Y4YacTHWUK B
nnaTexHWst NpoLec, He e B1no N3BbLPLLEHO CHOTBETHO NnallaHe Ha Abmkuma oT KnueHTta cyma
3a u3non3seaHa KomyHanHa ycnyra.

VI.2. BaHkaTa He HOCW OTFOBOPHOCT 3a HETOYHO WNM HEKOPEKTHO M3BLPLUEHW MnalaHus unn 3a
HEeM3BbpLUEHW MrallaHns Ha ObIkMMU OT KnneHTa cymu 3a U3nonssaHu KomyHamHu ycryri B
pesynTaT OT HETOYHM, HEMbIHU, HEBEPHU UMW MO APYT HAYMH HEKOPEKTHW AaHHM, NOfJafeHn oT
KnueHta B Cbrmacveto 3a npefocTaBsHe Ha Ycnyrata, BKIIOYMTENHO HE CaMO OTHOCHO
HeobxoaumnTe aboHaTHM HOMEpa, KNMEHTCKU HOMepa, TenedOoHHM Homepa 1 Ap.

VI.3. BaHkaTa He e cTpaHa B NpaBOOTHOLLEHUSITa Mexay KnveHTa n cboTBETHUSI ThproBeL OTHOCHO
Mon3BaHeTo Ha KOHKPeTHa KoMmyHanHa ycrmyra W npu NpefocTaBsiHETO Ha Ycnyrata He moema
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KaKBMTO M [ € 3a[bIDKEHMS, CbOTBETHO HEe HOCM KakBaTO M [1a € OTTOBOPHOCT [ja OCbLLECTBSBA
KOHTPOM OTHOCHO TOBA, A&NN NOCOYEHUTE OT COTBETHUS THProBeL| AbMKAMU CyMU OTFOBAPAT Ha
peanHo notpebeHnte or KnuneHta Komywanuu ycnyrn. B ponmbnHeHMe Ha MOCOYEHOTO B
npeaxoaHOTo u3peyeHne bakaTa HAMa [ja HOCK KakeaTo W Aa e OTFOBOPHOCT B Cryyal, Ye npn
npefocTaBsHeTo Ha Ycnyrata e OCbLUECTBMNA MnallaHe Ha Cymu 3a u3nonssanu oT Knnenta
KomyHanHu ycnyru, B pasmep, NOCOYEH OT CbOTBETHUA TbProseL, KOWTO He CbOTBETCTBA Ha
pa3smepa Ha peanHuTe 3aabmkeHns Ha KnnenTa kem Tbproeeua.

VI.4. KnueHTbT e AnbXeH Aa npeanpueme BCUYKM HEOBXOAMMM NpaBHU W haKTUYECKN AeiCTBUS C
orned Ha ToBa Aa OCUIypW, Ye Mpu W3MOM3BaHETO Ha Ycmyrata HAMa fa 6bAe OCbLieCTBEHO
aybnupallo nnawaHe Ha ObMKAMM OT HEro cymu 3a W3nonseaHn KomyHamHu ycnyru, kato
baHkaTa He HOCM KakBaTo 1 Aa e OTTOBOPHOCT B Cyyaid, Ye B pesynTar OT HenpeanpuemaHe Ha
HeoOxoauMNTe AeCTBUS OT CTpaHa Ha KnueHTa e 3annatuna Beve noraceHa ot KnueHTa cyma
3a uanonssaHa KomyHanHa ycnyra.

VI.5. baHkaTa He HOCM OTFOBOPHOCT 3a OTPa3fBAHETO (BKMIOYUTENHO CpOKa, B KOWTO Lie 6bae
0Tpa3eHo) B MH(POPMALMOHHUTE CUCTEMM Ha CbOTBETHMS TbproBel Ha OCHLIECTBEHOTO upe3
Ycnyrata nnatiaHe 3a noracsBaHe Ha 3aabikeHust Ha KnveHTa 3a uanoaneaHu KomyHanhu
yenyru.

V1.6. Bcuukn noTeHunanHu npeTeHumn v BCUYKkK criopoBe Mexay KnueHTa u cboTBeTHMS Tbprosew
OTHOCHO npefocTaBeHaTa Ha Knuewta KomyHanHa ycnyra, BKMKOYMTENHO, HO He caMo 3a
pasvepa Ha AbMXUMUTe 3a mon3BaHeTo Ha KomyHanHwaTta ycnyra cymu, cneasa ga Obaat
ypeneHu AnpekTHo Mexay Knnenta n cboTeeTHUA Thprosel.

VII. IpekpaTaBaHe Ha M3non3BaHeTo Ha Ycnyrara

VII.1. C noanuceaHe Ha Cbrnacueto KnneHTbT 3asiBsiBa NON3BaHETO Ha YcnyraTa 3a HeonpeaeneH
CpOK.

VII.2. KnneHTbT MOXe fAa npekpaTu eQHOCTPaHHO MON3BaHeTo Ha Ycnyrata 6es3 mocousaHe Ha
KOHKPETHO OCHOBaHWE C e[HOMECEYHO MUCMeHO npeaussecTve [0 baHkata no obpasel Ha
nocnefHaTa 1 Cref 3annallaHe Ha BCUYKN SbKAMU CyMU 1 TaKCK M KOMUCHOHN KbM BaHkarta.

VII.3. B cnyyait, 4e KnueHT®bT npekpaT €AHOCTPaHHO MON3BaHeTO Ha Ycnyrata nnaTteHute Ao
MOMEHTa Ha MpekpaTsBaHe Ha Non3BaHEeTO Ha Ycnyrata Takcy U KOMUCMOHM He MofnexaT Ha
BpblUaHe.

VII.4. BaHkaTa Ma NpaBo fja NpekpaTi e[HOCTPaHHO NPeAOCTaBAHETO Ha YcnyraTa Ha Knnenta 6es
NocoyYBaHe Ha KOHKPETHO OCHOBAHWE C €AHOMECEYHO NMUCMEHO Npean3BecTye.

VII.5. BaHkaTa ¥“Ma npaBo [a MNpekpaTM efHOCTPaHHO npefocTaBsHeTo Ha Ycnyrata 6es
npeansBecTe npu HeusnbiHEeHWe OT cTpaHa Ha KnveHTa Ha 3afbrkeHus NO HacTosluTe
06w ycnosus u nognucaHoto ot Knuenta Cbrnacue.

VII.6. Mpu npekpaTsiBaHe Ha cknioveHns mexay baHkata u Knuewta porosop 3a Cwmertkarta,
CbLOTBETHO MpK NpekpaTaBaHe Ha CkMto4eHoTo Mexay baHkata 1 Knuenta 3asBneHne-[orosop
3a KpegutHa kapTa, npu GrnokupaHeTo Ha kaptaTta B cryyaute onucauu B T.12.5. o1 OY Ha
KPEAUTHU KapTW 1 CbOTBETHO MpM MpekpaTsBaHe Ha cknioveH mexay baHkata u Knueuta
poroBop 3a 6GoHyc kapta MyRewards npegocTaBsHeTo Ha Ycnyrata ce npekpatsiea
aBTOMATMYHO KaTo baHkaTa He noema OTrOBOPHOCT 3a HEMMaTeHN KOMyHarHN 3aAbimkeHus no
npekpaTeHus aboHaMeHT 3a ycnyrarta.

VII.7. N3BBH NOCOYEHOTO B NPEAXOLHNTE YNEeHOBe NPeAoCTaBAHETO Ha YcnyraTa ce npeycraHoBsBa
11 M0 B3aMHO cbrnacie Mexay baHkata n KnueHTa, kakTo v B ipyrit NOCOYEHI B MPUINOXUMOTO
3aKOHOAATENCTBO Cry4au, BKMIOYMTENHO, HO He Camo Npu y3HaBaHe OT cTpaHa Ha bankaTa Ha
CMBPT MnK nocTaBsiHe Ha KnueHTa nog MbiHo 3anpeLuexme.

VII.8. KnneHTbT 0cTaBa 3aabikeH kbM baHkata 4o noracsiBaHe Ha BCUYKM 3a[bIIKEHNs, CBbP3aHN C
non3BaHeTo Ha Ycnyrata, BKMIOYMTENHO WM Chef NpekpaTsBaHeTO Ha MpefocTaBsHeTO Ha
Ycnyrata, He3aBUCMMO OT OCHOBaHWSITa 3@ NpekpaTsBaHe.

VIIl. JonbnHWUTeNnHU pasnopendun
VIII.1. Bankata obpaboTBa NuuHUTE AaHHM B cboTBeTcTBUE C PermameHT (EC) 2016/679 Ha

EBponelickusi napnameHT u Ha Cbeeta oT 27.04.2016 r. (,O6LW permameHT OTHOCHO
3awmTa Ha AaHHuTe"). MoapobHa WHopMauus 3a LenuTe W NPaBHOTO OCHOBaHWe 3a
06paboTBaHeTO HA MMYHUTE JaHHW; KaTEropuUTe MONyYaTenu Ha NIMYHN AaHHK; CPOKa, 3a
KOITO e Ce CbXpaHaBaT IMYHUTE AaHHW; NpaBaTa Ha CybeKkTUTe Ha AaHHW BbB BPb3Ka C
06paboTBaHeTO Ha TEXHUTE NUYHM AaHHW OT CTpaHa Ha BaHkaTa, kakTo 1 uHdopmaLus 3a
HauWHa, No KOWTO Te MoraT Aa ObpaT yNpakHEHW; [aHHW 33 KOHTAKT C ATbXHOCTHOTO
NMUe MO 3aluMTa Ha AaHHUTe W BCska Apyra MHdopmauus, kosto OBWMAT pernameHT
OTHOCHO 3allMTa Ha AaHHUTe u3nckBa fa 6bAe NpefocTaBeHa Ha CybekTuTe, ce Chabpxa
B YBeoMMNeH1e 0THOCHO 06paBoTBaHe Ha NMMYHUTE AaHHM, KOETO € HaMMYHO Ha MHTEpHET
cTpaHuuaTa Ha baHkata (www.postbank.bg), kakTo 1 Ha xapTueH HocuTen BbB Bcekn odnc
Ha BaHkaTa.

VIIl.2. BaHkaTa c4 3ana3Ba NpaBOTO EAHOCTPaHHO Aa NpOMeHs HacTosiwute O6WM ycrosus,
BKMlounTeNHO Tapudata cu, kaTo ocurypsiBa Ha pasnonoxeHne Ha Knuenta npomenute ypes
ny6nukyBaHeTo UM Ha VIHTepHeT cTpaHuuaTa Ha baHkata - www.postbank.bg npeau Bnusateto
1M B cuna. OT MOMEHTa Ha BN3aHEeTO UM B CNa ChLUMTE CTaBaT 3aAbiikuTenHn 3a KnueHa.

VIIL.3. Mpn npomsiHa B HopMaTuBHaTa ypeaba, pernameHTupalla ypedeHu B Hactosiwuute O6LmM
YCNOBWS OTHOLUEHMS, OT BMM3AHETO B CUMa Ha MPOMSHATa CbOTBETHO Ce MPOMEHST W
CbOTBETHUTE pasnopenbu Ha OBuTe YCnoBMs, OCBEH ako NMpOMsHaTa kacae AUCMO3WTUBHM
npaBH1 HOPMU.

VIIl.4. KnneHTbT ce 3apgbmxaBa Aa yBegomsea baHkaTa 3a HaCTbNUMM NPOMEHN B MbPBOHAYanHNUTe
[laHHW, NpeocTaBeHn OT Hero Npy NofnMcBaHe W nojasaHe Ha CbrnacueTo, BKNKOYMTENHO 3a
BCAKa MpOMSHA B CbOTBETHUS afpec (BKM. €NeKTPOHEH) M HoMep Ha MobuneH TenedoH,
nocoyeH B CbrmacueTo, B 7-AHEBEH CPOK OT HACTBLMBAHETO Ha CHOTBETHUTE MpoMeHW. B
NPOTUBEH CRy4ail BCUYKN YBEJOMIIEHMS, MOKaHW W Apyrn cboblyeHns no HacTosiwmute OBy
YCIOBWA LLie Ce CYNTaT 3a NOMyYeHM, ako Ca u3npaTeHn Ha Knnenta Ha CbOTBETHMS aapec (BKI.
€eneKTPOHEH) Unn Ha Homepa Ha MobuneH TenedoH, nocoyenn B Cvrnacueto.

VIII.5. CnopoBeTe mMexay baHkata n KnuenTa e ce paspeluaBaT no B3aMHO Cbrnacue, a B cnyyain
Ye TakoBa He GbAe NOCTUrHATO, CMOPBT Lye Ce OTHACA 3a paspellaBaHe npefs KOMNEeTEHTHUS
6bnrapcku cba B rp. Codous.

Hacrosiwute O6wm ycnosus Ha “OpobaHk bwnrapus” Al 3a Ycnyrata “YHusepcaneH nnateu”
npeAcTaBnsABaT npeaBapuTenHa WHgopmauus 3a notpebutens no cmucbna Ha un. 41 ot
3MYMC. CblumuTe ca HanMM4YHK N0 BCSKO BPEME Ha ABLNTOTPaeH HOCUTEN - WHTEpHET caiTa Ha
baHkaTta Ha apgpec www.postbank.bg, kakTo M Ha xapTueH HocuTen BbB BCEekM OuC Ha
“lOpobaHk Bbnrapus” AL

Hacroswute OBy ycnosus ca B cuna ot 25.05.2018 1.



