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OBl YCNOBUA Ha ,lOpobaHk Bnrapua” Al
3A U3OABAHE U U3NON3BAHE HA KPEOUTHU KAPTU VISA n AMERICAN EXPRESS

1. NPEAMET. QE®UHULINK

1.1 Hacroswmat pokymeHT ypexga Obwwte ycrosus Ha
JHOpobank Bwbnrapus” ALl 3a u3gaBaHe M U3non3BaHe Ha
KpeautHu kaptn VISA Gold, VISA Classic, VISA Electron,
American Express Gold, American Express Green u EuroLine
American Express. KaptogbpxaTensar nognucsa 3aserneHue-
[0roBop 3a usgasaHe Ha KpeauTHa kapTa OT CbOTBETHMS BUA,
HacToswmTe OB YCroBKS, KOUTO Ca HepasderiHa 4act oT
[loroBopa 1 BCUYKK TeXHM NpunoxeHus. C nognuceaHeTo Ha
3asBIeHNeTO-40roBop, KapTogbpxartensat N3pNYHO
Aeknapupa, 4Ye € npoyen Hactoawute OBWM ycnosus,
pasbpan m e wu3uano M M npuema 6e3 Bb3pAKEHUS.
HacToswmTe OBLM YCNOBUS 1 BCUYKW NPUMOXEHNS KbM TSX,
B TOBa 4ncno 1 MpunoxeHue Ne 1, cbabpxallo npunoxumara
kbM [loroBopa Tapucha Ha baHkata, npegcTasnsear
HepaszaernHa Yact ot [JoroBopa 3a u3gaBaHe ¥ U3rorn3saHe Ha
Kaprara.

1.2. 3a yenute Ha HactoswwmTe OB ycrosus:

1.2.1. KpeantHa kapTa’ (,Kapta”) e nepcoHaneH nnartexeH
WHCTPYMEHT, npeAcTasnsBaly, GaHkoBa nnaTexHa kapTa oT
CbOTBETHUS BUL, NOCOYEH B 4fl. 1.1., BbPXY KOWTO € 3anucaHa
WH(DOPMaUMs MO eNEKTPOHEH HauMH M KOWTO Ce M3nos3Ba
MHOrokpaTHo OT KapTogbpxatens 3a uaeHTudukaums npeg
baHkaTa, 3a oTganeyeH JOCTbN 4O CPeAcTBa B pasMep 4O
onpegeneHute 0T baHkata cbrmacHo Hactoswmte O6Lw
YCNOBWS KPEAUTHU NUMWTW, KaKTO M 3a WM3BbpLUBAHE Ha
onepauunTe, onncaxu B Hactoswwmte OB ycnosus.

1.2.2. [JIMH" — TlepcoHaneH uaeHTU(UKALMOHEH HOMEP,
CBCTOSILL, C& Hal-ManKko OT YeTUPU LdpK, U3BECTEH CamMO Ha
KapTogbpxatens, onpepeneH ot baHkata w  BanugeH
€OVHCTBEHO 3a CboTBETHAaTa KapTa, cnyxew Ha
KapTogbpxatens 3a ugeHtudmkauma nped baHkata upes
BbBEXAAHETO My OT Knaeuatypata Ha TepMWUHamHO
yctponcteo ATM unm MOC npu n3BbpLIBaHe Ha onepauuu ¢
Kaprara.

1.2.3. ,3asBneHMe — OOrOBOP 3a W34aBaHe Ha KpeawTHa
kapta” unu ,JloroBop” - NUCMEH [OroBOp, CKIIOYEH Mexay
baHkata u KaptogbpxaTtens, Bb3 OCHOBa Ha kouTo baHkata
nsgasa Kaptata u obcnyxsa onepauuute, M3BbPLUBAHM
nocpeactBoMm Kaprata u nocpeactsoM koiTo baHkata
npepocTaBs Ha KapTogbpxarens peBonBeupaLy
notpebutenckn kpeaut nog opmata Ha KpeauTeH NUMWT.
[oroBopbT € 6e3CPOYEH M Ce CKMoYBa Ha Bbnrapcku esnk u
BCUYKM YBEAOMMEHUS U KOMYHUKALMS MEXOY CTpaHUTE BbB
Bpb3ka C HErOBOTO W3MbIHEHME LE Ce OCbLUECTBABAT Ha
Obnrapckm eauk.

1.2.4. Kaptogbpxaten” - (DM3MYECKO NUUEe — CKITIYMNO
[orosopa, No cunarta Ha KOWTO € ONPaBOMOLLEH AbpXaTeN Ha
KaptaTta u uma npaBo fa 13sbpLUBa onepauuu ¢ Kaprara.

1.25. ,baHkata” wunm lloweHcka GaHka“ ,JOpobaHk
Bovnrapua” Afl, (BmucaHa B Tbprosckus peructbp, EVK
000694749, cbc cepanuuie U agpec Ha ynpasnenue: rp.
Codms, ParoH “Butowwa”, yn. "OkonospbeteH nbt” Ne 260, ¢
baHkoBa nuueHans Ne B-05/1991r. Ha ynpaBuTens Ha
Bbnrapckata HapogHa 6aHka; KOMMETEHTEH opraH npu
OCbLUECTBSABaHE Ha Haa3opa — bbnrapckata HapoaHa baHka),
nsgaten Ha Kaptata 1 KpeauTop Bb3 OCHOBA Ha CKMKYEHMS
Horosop v HacToswwmTe O6L yCnoBus.

1.2.6. ,TbproBckn 00ekT” — TbproBCkM OOEKT (Marasw,
WHTEPHET CaiT 1 Np.) Ha TbproBeLl, NPeaoCTaBsLL, CTOKU WK
ycrnyri1, YnsTo LieHa Moxe Aa Obae 3annateHa nocpeacTBom
TpaHsakums ¢ Kaptata. TbproBckusT oBekT cneasa da e
0603HavyeH (Ha BUTpUHaTa unK 61130 4O KacaTa, CbOTBETHO
Ha WHTEpHeT - caunta) ¢ noroto VISA wnivnmn VISA Electron,
CbOTBETHO ¢ noroto American Express u/unu EuroLine.

1.2.7. “TepmuHanHo yctporctBo ATM (Automated Teller
Machine)" e o6o3HaueHo ¢ noroto VISA u/mnu VISA Electron,
CbOTBETHO C noroto American Express w/mnn EurolLine,
YCTPOMCTBO 3a M3BbpLUBaHEe NOCpencTBoM KapTata Ha
onepauuu no TerneHe Ha napu B 6pon, nnaijaHe Ha ycnyru,
W3BBbPLUBAHE Ha NPEBOAM MeXZy CMETKW, Ha CrpaBOYHU U
OPYTM  NNAaTeXHUM W HEnnaTeXHW onepauun, CbriacHo
HacToswmTe OBLm ycnosws.

1.2.8. "TepmuHanHo yctpoiicteo MOC (Point of Sale, Point of
Service)" e obosHayeHo ¢ noroto VISA uivnm VISA Electron,
CbOTBETHO C noroto American Express w/munn EurolLine,
YCTPOMCTBO 3a M3BbpLUBaHe NocpeacTBoM KapTata Ha
onepauuu nNo niaLlaHe Ha CTOKW 1 YCryru Unu noslyYasaHe Ha
napu B 6pon B TbproBckn 06EKTH, pecn. BbB (PUHAHCOBUTE
LieHTpoBe Ha baHkaTa.

1.2.9. "BuptyanHo TtepmuHanHo yctponcteo [OC (Virtual
POS Terminal)' e normyeckn AeduHUPAHO TEPMUHAMHO
yctpornctao MOC 3a m3BbpwBaHe nocpedctBoM Kaprata Ha
onepauum no nnawjaHe Ha CTOKM W ycnyrn. [locTbnbT Ao
BuptyanHo TepmunanHo yctponcteo MOC ce ocblyecTBsBa
ype3 WHTepHeT, TepMuHanHu yctpoitctea ATM, o6o3HaveHm ¢
noroto VISA wmnn VISA Electron, cboTBeTHO € noroto
American Express w/wnu EuroLine, unu upes uudposm
TenedoHum.

1.2.10. » 1 paH3akums’ - nnaTexHa onepawus,
HapefeHa/pa3pelleHa nocpeactBoMm Kaprtata, CbrmacHo uni.
5.1.

1.2.11 naTtexHo HapexgaHe” — HapexzaHe unu cbriacue
oT KapTogbpxaTtens 3a u3BbpLUBaHE Ha NraTexHa onepauus
nocpeacteom Kaprata (TpaH3akuus), 4afeHo no pega v npu
ycrosusiTa Ha HacToswwmte OBLm ycnosus;

2. U3BOABAHE U NPEOABAHE HA KAPTATA.
NMPABOUMALLIO JIULIE. BANMUOHOCT
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2.1. [loroBopbT Ce cunTa 3a CKIOYEH Ha AaTaTa U Ha MACTOTO
Ha noanuMCBaHETO My OT cTpaHa Ha baHkarta, kato
KapTogbpxatenar nornyyasa eK3emnnisip OT HEro 3aefHo ¢
HacTosuTe YcrnoBus B CPOK A0 45 (4eTupupeceT u ner)
pabOTHM OHM OT [faTaTta Ha nogasaHe Ha 3asBNeHWeTo-
poroeop. EksemnnsapbT ce nonyyasa o1 Kaptogbpxatens BbB
(buHaHCOBMSA LEeHTBP (0cuc) Ha baHkata, B KOUTO € nogafLeHo
3asBneHueTo-goroBop. B cnyyaute Ha KaHOMOaTCTBaHe
N3BbH (PUHAHCOB LieHTbP Ha baHkaTa (B TbproBcku 06eKT, no
WHTEpHeT unum no TeneqoH), ek3eMnnapbT ce npegasa
3aefHo ¢ KaptaTa, cbrnacHo yi. 2.2. [opbuntensr nonyyasa
ek3emMnnap oT 3asiBNeHNeTo-40roBop Mo HayuHa, u3bpaH ot
Kaptogbpxatens Ha OcHoBHaTa kapTa.

2.2. WspapeHata Kapta, kakto u Bcska crnepgpawa Kapra,
KoATO LWe 6bae M3aafeHa 3a 3amsHa UM NOAHOBSIBaHE Ha
MbpBOHAYanHaTa CbrMacHo HactoswmTe  Ycrnosus, ce
npeaasa Ha KapTogbpkatens oT yMbAHOMOLLEH CRyXWTen Ha
baHkata BbB (hMHAHCOBMSA LeHTbP (ocuc) Ha baHkata, B
KOWTO e nogafeHo 3asBneHneTo-gorosop. B cnyvan Ha
W3PUYHO MUCMEHO WCKaHe OT cTpaHa Ha KapTtogbpxatens,
KaKTO W B CnyvyaWTe Ha KaHAMOATCTBaHE W3BbLH (PUHAHCOB
LUeHTbp Ha baHkata, Kaptata moxe ga 6bae nonyyeHa B
n3bpaH o1 Kaptogbpxarens (uHaHCOB LeHTbp Ha baHkaTta
unu aa Bbge [oCTaBeHa C Kypuep Ha akTyanHus agpec 3a
KOpeCnoHAeHUMs, nocoyeH oT KapToabpxartens, Kkato B
nocrneaHus cryyan ce ObSDKU Takca, onpedeneHa CbriacHo
Mpunoxenne Ne 1 kbM HacToswmte OOWM ycnosus.
He3aBucumo oT n3bpaHns HauuH Ha nonyyaeaHe, Kaptata
MOoXe da Obe nosyyYeHa camo NMYHO OT KapToabpxatens.
lMonyyaBaHeTo Ha KapTara ce yaocToBepsiBa C NOANMCBAHETO
Ha MpOTOKON, pecrn. Ha Kypuepckata TOBapuUTeNHULA.
KapTogbpxatenst [geknapupa, 4Ye € yBeOOMEH W ce
cbrnacsBa, Ye npu [JOCTaBsHE Ha kaptata C Kypuep,
NoCneaHUAT e onpaBoMOLLeH OT baHkata M uma npaBo Aa
n3ncka nnyHaTa kapta Ha Kaptogbpkatens 3a uenute Ha
YAOCTOBEpsSIBaHe Ha HeroBaTa CaMOSIMYHOCT, KakTo U fAa
BNULWE NWYHUTE MY AaHHU (ume, EMH » Homep Ha n.k.) B
TOBapUTENHUUATa 3a LUEnuUTe Ha YAOCTOBEpsiBaHE Ha
nonyyasaHeto Ha KaptaTa. KapTogbpxatensr noema pucka
OT HemosyyYaBaHe, CblLecTBYBaLLY Npu npeaasaHe Ha KaptaTa
no Kypuep, ako He e [ekrnapupan TOYHUS CW afpec npeq
baHkata B 3asBNEHMETO-JOMOBOP WM HE € YBEAOMMI
baHkaTa CBOEBPEMEHHO 3a NPOMSHA Ha agpeca. B cnyvante
no NpeaxodHOTO M3peyeHne, KypuepbT Bpblua Kaptata Ha
BaHkata v ce npunarat ycrosusita Ha un. 2.3. no-gony.

2.3. WspapeHata Kapta ce cbxpaHsBa oT baHkata B
NPOABIKEHNE HA YeTUPW Mecela OT JaTaTta Ha WU3gaBaHeTo
1. B cnyyait ye B TO3N cpok KapTaTa He Gbae NoTbpceHa OT
Kaptoobpxatens B CbOTBETHUA (DMHAHCOB LEHTbP Ha
BaHkata unm KypuepbT He ycnee Ha oTkpue KapTogbpxatens
Ha MOCOMEeHMs agpec 3a KOpPecnoHZEHUMS  CbrmacHo
ycrosusiTa Ha un. 2.2. no-rope, Kaprarta ce yHuwoxasa. [pu
yHULLOXaBaHe Ha KapTrata no pedja Ha HacToswata
pasnopegba  [loroBopbT He  Ce  npekpatsaBa U
KapTogbpxatenat He ce ocBoboxaaBa OT 3agblKeHUsTa My
no [loroBopa, B TOBa Y1CMO, HO HE caMo, Aa 3anaLla BCUYKM

AbIKMMM  Taken, nocodeHn B [punoxeHne Ne 1 KbM
HacToswwmte OBwm ycnosus. B cnyyante no Hacroswata
pasnopenba, Kaptogbpxatensat uma npaBo Aa nogage
Mmonba 3a npeusaaBaHe Ha Kaptarta cbr. yn. 18.3. unm 3a
npekpatsBaHe Ha [loroBopa cbrnacHo yn. 13.1.

24. BepHara crneg  nonyyaBsaHeTo  Ha  Kaptarta,
Kaptogbpxatenar e AnbkeH HesabaBHO [fa nposepu
NpaBuUIoTO M3NUCBaHe Ha UMeTO My BbpXy KapTaTa v pa ce
NOANMULLE Ha OnpeseneHoTo 3a Ta3un Len MACTo Ha rbpba Ha
KaptaTta. B cnyyail Ha HecbOTBETCTBME Mexiy WMETO Ha
Kaptogbpxatens u ToBa, M3nucaHo Bbpxy Kaprarta,
KapTogbpxatenar e anbxeH He3abaBHO Aa BbpHe KapTaTa
Ha baHkaTa. baHkata 3a cobCTBeHa cCMeTka npegnpuema
HeobxogumuTe  JedcTBMS 38 OTCTpaHsBaHe  Ha
HEeCbOTBETCTBMETO M NpefaBaHeTo Ha Kaprara.

2.5. Kaptata ce npefaBa Ha KapToabpxarens HeakTusupaHa.
3a pa Moxe ga Obae M3non3BaHa 3a W3BbLPLIBAHE Ha
TpaHsakumw, Kaptata cnegsa pa Obhe aktMeBupaHa oOT
Kaptogbpxatenss ¢ obaxgaHe Ha TeneqoHHWS HOMED,
NocoYeH cbrnacHo yn. 17.3. ot Hactoswmte ObwK ycnosus
WK Ype3 MUCMEHO UCKaHe OT CTpaHa Ha KapTtoabpxatens,
nogasaeHo B ocuc Ha baHkara.

2.6. Kaptata npefcraBnsBa NepCoOHanM3upaH nnaTexeH
WHCTPYMeHT, cobcTBeHocT Ha baHkata M Moxe fga ce
n3nonsea camo nmyHo oT Kaptogbpxatens. snonssaHeTo 1
OT Apyro nuue e 3abpaHeHo. MpegoctaBaHeTo Ha Kaptata ot
KapTogbpxatens Ha TpeTo nuue Win nonssaHeTo Ha kapTaTa
OT TPeTo Nuue CbC 3HaHWeTO Ha KapTogbpxatens, ako
NoCneaHuAT He e npeanpuen HesabaBHO AedCTBUSATA MO YAl
4.3. cneg y3HaBaHeTO, Ce CYATa 3@ HEM3MbIHEHWe Ha
[orosopa u HacToswwmTe 06w ycnoBus.

2.7. Bcska u3pgageHa Kapta vma BanMaHOCT A0 Kpas Ha
Meceua, konTo e otbenssaH Bbpxy Hes. MA3non3saHeTo Ha
KapTaTa crneg M3TMYAHETO Ha CpPOKa W Ha BanWUAHOCT MW
cnen obsBsBaHETO 11 3a HeBanuaHa, a Taka Cblo U creq
NpekpaTsBaHETO Ha OTHOWeEHUsTa Mexay baHkata u
KapTogbpxatens, e 3abpaHeHo.

2.8. Kaptata moxe ga 6bae nonssaHa 3a nnallaHe Ha CTOKK
W ycnyru, TerneHe Ha napu B 6pon U Opyru (hUHAHCOBU W
HemHaHcoBM onepauv B bbnrapus n yyxbuHa uypes
TepMuHanHin - yctporctea POS  wnn  ATM, «kouto ca
o6o3HaueHu ¢ noroto VISA n/unm VISA Electron, Cb0oTBETHO C
noroto American Express u/mnu Euroline, kakto u 3a
TpaH3akuuu, u3BbpwBaHM 6e3 npefcTaBsHe Ha Kaprata
(Hanp. Ypes BUPTYyanHo TepMuHanHo yctponctso POS u ap.),
CAEnNKV NoCpPeacTBOM UMMPUHTEP U Ap.

2.9. KaptogbpxaTtenat e AmbkeH Aa He nonssa Kaprara 3a
HWKaKBM MNPOTMBOPEYALyM Ha 3aKkOHa Lenu, BKIHOUMTENHO
MOKynka Ha CTOKM U YCnyru, 3abpaHeHu OT 3aKOHUTE Ha
Penybrnuka Bbnrapus wnu OT 3aKOHUTEe Ha CTpaHata, noj
YWMATO HOPUCOMKUMA Ce W3BbplUBa cAenkata. baHkata He
cnegu 3a 3aKoHOCHOOpPA3HOCTTa Ha CHENKWTE, CKIHOYEHU C
nsnonseaHe Ha Kaptata, OCBEH ako C HOPMaTUBEH aKT He e
npeasuaeHo apyro.

3. NEPCOHANEH MOEHTU®UKALUWOHEH HOMEP (MKWH)
W OONBNHUTENEH KOA 3A CUTYPHOCT
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3.1. Kbem Bcska w3papgeHa Kapta baHkata wusgaea u
lMepcoHaneH wpeHTudukaunoneH Homep (WH), konto ce
npedasa B 3aneyataH MnvK Ha Kaptogbpxatens 3aefHo C
Kaptata oOT ynbnHOMoOLWeH cnyxuten Ha baHkata BbB
(puHaHCoBMSA LeHTbp (oduc) Ha BaHkaTa unu ot Kypuep Ha
agpeca 3a KOpecrnoHZeHuMss Ha KapTogbpxatens, B
3aBUCMMOCT OT HauMHa Ha nonyyaBaHe Ha Kaprtara,
onpeAeneH cbrnacHo ys. 2.2. no-rope. MNpu gocraska Ha MNAH
C Kypuep KapTtogbpxatenar [ObMxu Takca, onpefeneHa
cbrnacHo [MpunoxeHne Ne 1 kbM HacToswmTte O6LWW
ycrnosus. lMpy CbMHEHWE 3a HapyllaBaHe Ha LenocTTa Ha
nnmka ¢ MWH, Kaptogbpxatenat e anbxeH He3abaBHO da
yBegomu bankata no pega Ha yn. 4.3.

3.2. MNH moxe pa Obae NPOMEHSH MHOTOKPATHO OT
Kaptoobpxatens upe3 TepMmuHanHo yctponctso ATM,
obo3HayeHo ¢ noroTo Ha baHkara.

3.3. B cnyyain Ye Ha TEPMMHANMHX YCTPOWCTBA, M3MUCKBALLM
BbBEXaaHe Ha [IMH, ©Oboe BbBeaeH TpU  MbTU
nocneposatenHo rpeweH MAH, Kaptata ce 6nokupa 3a no-
HaTaTbLIHO W3MON3BaHe, 3a KOETO C MOAMUCBaHe Ha
HacToswmTe O6wwm ycnosus KapTtogbpxaTensT WU3PUYHO
[eknapupa, ye e ysegomeH. Mpunara ce yn. 12.4.

3.4. B cnyyait ye Kaptogbpxatenat 3abpasu [MWH, no Heroso
xenanue baHkata npeuspasa Kaptata my wnv npeusgaBa
MAH. BbB BCWYKM criydanm Ha npewsgasaHe Ha [AH no
nckaHe Ha KaptogbpkaTens ce 3annalia Takca, onpeaeneHa
cbrnacHo [MpunoxeHne Ne 1 kbM HacToswmTte O6LWw
yCIoBMS..

3.5. OceeH [WMH, Kaptata uMma [ombnHWTENEH koa 3a
curypHocT, HapeyeH CVV2 3a Kaptu VISA Gold, VISA Classic
n VISA Electron n 4CSC 3a Kapt American Express Gold,
American Express Green u EurolLine American Express,
KOWTO nNpeacTaBnsBa YHUKaNeH Koh 3a Bepugukauus Ha
Kaptata n Ha Kaptogbpxatens. [OMbAHUTENHUAT Kog 3a
CUIYPHOCT € CbCTaBeH OT MOoCnegHuTe Tpu Lunudpn OT
4nucrnoTo, OTNEYaTaHo B NieHTarta 3a nognuc Ha Kaprata (3a
CVV2) unn ot YeTmpu uudpwn, oTnevaTaHn Ha nuuesaTa
ctpaHa Ha Kaprata (3a 4CSC). Kaptogbpxatenst
cbobLlaBa/BbBeXga TO3M AOMBbIHUTENEH KOA4 3aefdHO C
HOMepa Ha kapTata UM CpOKa Ha HelHaTa BanMAHOCT,
MOCOYEHW Ha nuueBaTa W CTpaHa, NpW W3BbLPLUBAHE Ha
nnawaHus ¢ Kaptata B MHTEPHET Mnu no TeneqgoH, Korato
Kaptata dm3anyeckn He ce npeacrtaBs Ha TbproBeua u
WH(OpMaUmsaTa, 3anucaHa Mo €enekTPOHEH HauuH BbpXy
KaptaTa, He e pocTbnHa. CbobuiaBaHETO/BbBEXOAHETO Ha
Koda Cryxu 3a OCHOBaHue Ha baHkaTa fa ogobpu unu oTkaxe
W3BBLPLUBAHETO HA CbOTBETHATA onepawys.

3.6. HapexgaHeTo 3a u3BbpluBaHe Ha TpaH3akuus ce cunta
pafeHo ot Kaprtogbpxarens npu CbOTBETHOTO M3MON3BaHe
Ha Kaprtara, CbnpoBogeHO ¢ BbBexdaHeTo Ha [MVH, pecn.
BBbBEXAAHETO UMM CbOBLLABAHETO Ha LOMbIHUTENHNS KOA 3a
curypHoct CVV2 unm 4CSC. Taka nopageHoTo MnaTexHo
HapexgaHe He Moxa fga Obge  OTTerneHo  oOT
KapTogbpxatens.

4. CbXPAHEHME HA KAPTA U MUH. QEACTBUA 3A
NPEQOTBPATABAHE HA HEMPABOMEPHU
TPAH3AKLWK

4.1. Kaprogbpxatenar € 3ano3HaT CbC CbLUHOCTTA Ha
KaptaTa Kkato nnaTexeH MHCTPYMEHT 1 e ANMbXEeH Aa nonara
rpUXm 3a onaseaHe Ha Kaptata oT yHWLlOXaBaHe, u3rybeaHe,
kpaxba, npucBosiBaHe, NoANpaBsHe UMW W3NOMn3BaHe No Apyr
HenpaBOMEpeH HauMH, C yCWnuaTa, KOWUTO nornara U 3a
onasBaHe Ha COOCTBEHOTO CY MMYLLECTBO, KaTO B3eMa BCUYKM
HeobXxoaMMn npeanasHN MEpKM Cpelly W3Mon3BaHeTo Ha
Kaptata oT TpeTu nuua, BKMKOYATENHO, HO He camo, Aa
CbXxpaHsBa Kaprtata Ha MSCTO, HEAOCTBLIHO 3a TPeTu nuua,
Aa 9 nasu OT MoBpexaaHe, B TOBA YWACMO OT MarHUTHU K
eNeKTPOMarHUTHU Bb3AENCTBUSA, KaKTO U OT [eicTBMS Ha
TPeTM J1uua, KOUTO MoraT [a [JoBedaT [0  HEeWHoTo
YHULlOXaBaHe,  u3rybeaHe,  kpaxba,  MpuUCBOsIBaHe,
NoAnpassHe UK U3NON3BaHe No ApYr HeNpaBOMEPEH HaYWH.
4.2. KapTogbpxaTensr e 3ano3HaT CbC cbliHocTTa Ha MAH
KaTO NepcoHanHa 3aluTHa Xapakrepuctuka Ha Kaprara. [MAH
ce reHepupa npw YCrnoBus Ha MbfiHA CUTYPHOCT, rapaHTMpalla
3ana3BaHeTo My B TalHa OT TPeTU nuua [0 MOMeHTa Ha
oTBapsiHeTo Ha nnuka ¢ MMH. Cneg oTBapsHETO Ha nnuka,
KapTogbpxatenar e pgnmbxeH fda 3anomun [MMH u ga
npeanpueMe BCUYKM PasyMHU OEACTBUS CpeLly Y3HaBaHeTo
My OT TPeTU Nnya, B TOBA YNCIIO, HO HE CaMo, Aa YHULLOXM
(hopmynspa, OT KOMTO 0 € y3Hasn, Aa He ro cboblyaBa Ha
HWKOrO, a He ro CbXpaHsiBa 3anucaH No KakbBTO M ga buno
HauH Bbpxy Kaptata w/munu Bbpxy pgpyra Bew, wunu
TEXHWYECKN HOCUTEN (HanpuMep, HO He caMo - BenexHuK,
TenedoH 1 np.), KOUTO HOCY 3aedHo ¢ KapTaTa unm agbpxu Ha
CbLUOTO MSACTO, Ha KOETO CbxpaHsiBa Kaptata (Hanpumep, HO
He caMo — NopTdens, YaHTa u np.).

4.3. B cnyyan Ha um3rybsaHe, kpaxba, npucBosiBaHe WK
OTHEMaHe MO APYr Ha4WH, YHULLOXaBaHe, NOANpaBsHE W
n3nonseaHe no [Apyr HerpaBOMepeH HauuH Ha Kaprara,
y3HaBaHe 3a  W3BbPLBAHE HA  HepaspelleHa  OT
Kaptogbpxatens — TpaH3akuus, npW  CbMHEHWS  Wu
npeanonoxexHns 3a ysHasaHe Ha [MMH oT TpeTto nuue, B
cnyvanTte no yn. 3.1. (CbMHeHWe 3a HapyLlaBaHe Ha LienocTTa
Ha nnuka ¢ MAH) n yn. 11.1. (y3HaBaHe 3a HepaspeLLeHn 1nu
HETOYHO M3MbNHEHN TpaH3aKLmMK), KakTo 1 Npu 3agbpkaHe Ha
kapTaTa oT 6aHkomaT unm ot Tbproeel, KaptogbpxaTtensr ce
3agbixaBa fga yBedomu HesabaBHO baHkata no TenedoHa
unu no e-mail/chakc/agpec 3a KOPECNoHAEHUMS, NOCOYEeHN B
yn. 17.3 ot HacToswWwmTe YCnosus (a npu TaxHaTa NpomsHa -
Ha TO3n agpec/dakc/Tenedor/e-mail, kONTO € CbobLieH OT
BbaHkaTa Ha KaptogbpxaTtens no pega Ha un. 17.4 ot
HacToslwmTe Ycnosus). B Tean cnyvanm baHkata 6nokupa

Kaptata ~ cBOeBpemMeHHO  crieg  MofyyaBaHe  Ha
yBedoMneHneTo.  BaHkata  MpefocTaBs  CbOTBETHUTE
[OKa3aTeNncTBa 3a MW3BBLPLUIEHO CbIMACHO HacToswaTta

pasnopesnba yBenomsiBaHe, Npu NUCMEHO MCKaHe OT CTpaHa
Ha KapTogbpxartensi, oTnpaBeHo B cpok Ao 18 meceua,
CYMTaHO OT AaTaTa Ha yBeOMSABaHETO.

5. U3NON3BAHE HA KAPTATA

3/20

lMoonucu:



5.1. Kaptata moxe ga 6bae usnonasaHa ot Kaptogbpxartens
3a U3BbPLUBAHE Ha CnefHuTe BUOOBe TpaH3akuyuu:

5.1.1. 3annaLiaHe CTOMHOCTTa Ha MOKYMKW Ha CTOKWU/YCRyru B
ToproBcku obektn B Bbarapus unu B uyxbuHa npw
duanyecko npeactaBsHe Ha Kaptata B TbproBckusi 0BeKT,
4pe3 TepMuHanHm yctpoiictea MOC unm Ypes uMnpuHTep;
5.1.2. 3annaliaHe CTOWHOCTTa Ha MOKYMKWU Ha CTOKW/yCnyru B
Toprockn obekt B bBbnrapus unu B YyxbuHa 6e3
cuanyecko npegctaBsHe Ha Kaptata B TbproBckust 0BekT
(HenpucbCTBEHO) - MO TenedoHa wu no e-mail unu ypes
BUPTYyanHu TepmuHanuu yctponctea MOC, gocTbnHu npes
WHTEPHET unmn Ha ATM;

5.1.3. TerneHe Ha napw B Bpoit 0T odmcy Ha baHkata unu B
ocucy Ha apyrv 6aHkK B CTpaHaTa unn Yyx6uHa, 0603HaYeHu
¢ noroto VISA umnn VISA Electron, cboTBETHO C noroto
American Express wuvnu EurolLine, upe3 TepmuHamnHu
yctpoiictea MNOC npu gmandecko npeactassHe Ha Kaprara;
5.1.4. TerneHe Ha napu B Bpoit Ypes TEPMUHANHM YCTPOMCTBA
ATM;

5.1.5. n3BbpLBaHE Ha NapuyHu npesoau ype3 ePay.bg/B-
Pay, BKMIOYMTENHO NpeBOAM KbM [pyra nnatexHa cMeTka
nvnu Opyr nnatexeH UHCTPYMEHT (aebuTHa mvnu kpeanTHa
kapTa);

5.1.6. cnpaBoyHn onepauuu W npomsHa Ha [AH upes
TepMuHanHu yctpoiictea ATM, 0603HayeHn ¢ noroto Ha
baHkara.

9.2. [laBaHeTO Ha NNaTeXHO HapeXaaHe 3a M3BBLPLUBAHETO Ha
TpaH3akuum nocpenctsoM Kaprtata moxe fa Ce OCbLLeCTBM
No CNegHUTE HaYnHU:

9.2.1. npu TpaH3aKuM, W3BLPLUBAHM HA TEPMUHASIHO
yctpoctBo ATM - 4ype3 noctaBsHe Ha Kaptata B
TepMuHanHoTo yctponctso ATM u BbeexaaHe Ha MMUH ot
knasuaTypata Ha ATM;

5.2.2. npu TpaH3aKuMM, M3BLPLUBAHN Ha TEPMWUHANHO
yctpoictso MOC npu usnyecko npeacTtassHe Ha Kaprata —
ypes nocTaBsHe Wnu npokapBaHe Ha Kaprtata B/npes
TepMuHanHoTto yctponcteo MOC, a B cnyyaute, B KOWUTO
TepMuHanHoto yctponcteo MOC m3ancka BbBEXOAHETO Ha
MH - n BbBexXaaHe Ha MAH ot knasuaTtypata Ha MOC.

5.2.3. Npu TpaH3aKuWK, U3BbPLUBAHN Ype3 UMMPUHTEP — Ype3
cBansHe nocpeacTBOM YCTPOMCTBOTO Ha OTMeYaTbk OT
KaptaTa Bbpxy cneunaneH dopmynsp Ha bankata (JebutHo
n3BECTWE), NpegocTaBsH Ha KapTogbpxkatens ot Tbprosewa;
5.2.4. npn HENPUCHLCTBEHU TpaH3aKUUW, U3BbPLUBAHU Npes3
WHTEPHET, no TenegooHa wnu no e-mail - uypes
BNXCBaHe/MonMbBaHe Ha Homepa Ha KapTaTta, MMeETO Ha
KapTogbpxatens, cpoka Ha BanugHocT Ha KapTata w
pombnHuTENHUSA kog 3a curypHoct (CVV2, pecn. 4CSC) Ha
Kaptata B CbOTBETHUTE MOMeTa Ha WHTEpHeT-cata Ha
Tbproeela, CbOTBETHO NOMbABAHE HA MOCOYEHUTE JaHHU B
crneuvanHa dopwma, npegoctaBeHa OT  TbproBeua w
n3npawaHeto 1 [o TbproBeya no e-mail, CbOTBETHO
cbobLiaBaHeTo M Ha Tbprosela no TenedoHa;

5.3. baHkata u KapTogbpxaTenaT ce cbrnacsear, 4e 3a
LiennTe Ha U3MbMHEHNE Ha NNaTeXHU onepawyun NocpeLcTBOM
KaptaTta, BCAKO AENCTBME, OMKUCAHO B YM. 5.2., N3BbPLUEHO

nocpeactsom Kaptata, npeacrtasBnsiBa BanuaHo [naTexHo
HapexgaHe Ha Kaptogbpxatens 3a M3BbpLUBaHE Ha
TpaHsakuma nocpeactsom Kaprtata, kato baHkata ce
3afbikaBa [a M3MbIHM  Taka AageHoto  [naTexHo
HapexgaHe cref nocTbNBaHETO My MpU HES W NPU Hanu4ne
Ha npegnoctaBkuTe no un. 5.5. orT Hactoawwmte OBy
YCIoBUS;

9.4. MOMEHTBT Ha monyyaBaHe Ha [NaTeXHOTO HapexaaHe,
nogazaeHo ot Kaptogbpxatens no pega Ha yn. 5.2. no-rope, e
MOMEHTBT, B KOWTO LAnata WHGopMauus 3a U3BbPLLEHOTO
[naTexHo  HapexgaHe  MOCTbNAT B CYETOBOAHO-
WH(opmaumMoHHaTa cuctema Ha bankata. CrpaHute ce
cbrnacseart, Ye MnaTexHW HapexgaHus, nocTbnunn B
CYETOBOAHO —MH(POPMALMOHHaTa cucTema Ha baHkata cneg
11 Yaca Ha CbOTBETHMA [eH, Ce CyuTaT 3a MONyvyeHW Ha
cnegpawwms paboteH pgeH. [pu [natexHu HapexaaHus,
W3BbPLEHN NO peda Ha yn. 5.12 w un. 5.14, cbwmte ce
cyaTaT 3a MONyYyeHW Ha cnefpawms paboTeH AeH cnepg
CKNoYBaHe Ha 3asBnNEHMETO- AOrOBOP CbrnacHo un. 2.1 no-
rope. [Mpy nNOKynk1, W3BLPLIEHM NO pega Ha un. 5.13,
NNaTeXHOTO HapexgaHe Cce CcuyuMTa 3@ MOMyyeHO Ha
cnegpawys paboteH OeH cnep Aatata Ha ofgobpeHue ot
BaHkaTa Ha nokynkara.

5.5. baHkata  M3MbIHABA  NOCTBIMNMTE  MAATEXHM
HapexaaHus, fJafeHn no pegja Ha un. 5.2., camo ako
pa3MepbT Ha TpaH3akumsTa (C U3KIMIYeHne Ha TpaHsakuuuTe
no un. 5.12., 5.13. n 5.14.) e B pamkuTe pasnonaraemus
OCTaTbK Ha oOnpeaeneHnst cbrmacHo Hactoswmte 06wy
ycrosust KpeguteH numut Ha KapTtata KbM MOMeEHTa Ha
NocTbNBaHe Ha HapexaaHeTo, a npu TpaHsakuyum no yn. 5.1.4
[OMbIHUTENHO € Heobxoaumo obwusT pasMep Ha TakuBa
TpaHsakumn fa He HafBWLWaBa CbLOTBETHUTE AHEBHU NUMUTY
3a TerneHe Ha napu B 6pon, onpegeneHn cornacHo yn. 5.15.
no-gony. B cnyyait Ye MNNaTexHOTO HapexgaHe He OTroBaps
Ha ycrnoBusiTa no Hactoswara pasnopeaba, baHkaTa oTkassa
W3MbIIHEHWETO MY, 3a KOEeTO YBeAOMsBa KrneHTa HezabaBHO
ypes ekpaHa Ha CbOTBETHOTO TepMUHaNHO ycTponcTso ATM
nmm MOC.

5.6. baHkata u3mbiHABa N0 peda Ha TAXHOTO NOCTbMBaHE
NNaTeXHUTE HapeXaaHWs, KOUTO ca JadeHu Nno peaa Ha unl.
5.2. 1 OTroBapsAT Ha u3uckBaHusTa B 4. 5.5., 4o Kpas Ha
Cblums paboTEH AEH, B KOWTO € HapexgaHeTo MOCTbhWIO B
CYETOBOAHO-MH(OPMALMOHHATA cucTeMa Ha OaHkata wnw
Haln-KbCHO [0 Kpas Ha cneapawms paboTeH AeH, koraTo
AOCTABYMKLT Ha MAaTeXHW YCNyrM Ha nonyyatens Ha
cpeacteata He yvacta B [naTtexHata cuctema 3a GpyTeH
CETb/IMEHT B peanHo Bpeme Ha BHB (RINGS) wnu B gpyra
nnatexHa cuctema ¢ goctbn Ao RINGS, Ha kosto BHB e
areHT no CeTblIMeHTa.

5.7. 3a ynocToBepsIBAHETO HA M3BBPLIEHO MOCPEACTBOM
Kaptata nnatexHo HapexaaHe B TbproBckn 06ekT mnpu
dmsnyecko npefcraBsHe Ha Kaptata, Kaptogbpxatensar ce
3agbiixaBa fAa nognuwe nped Tbproeeua  creuuane
topmynsap (debutHo u3BecTME), KOETO ce u3aaBa Unu OT
WMMPUHTEP, UNK Ce 0TneYaTBa OT TEPMUHAITHOTO YCTPOMCTBO
MOC, B KkoWTO chopmynsap ce OTnevaTBaT [AaHHUTEe 3a
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HapefeHaTa TpaH3akuus, B TOBA YMCIO PErucTpaluoHeH
HoMep Ha TpaH3akuusTa, AaHHM 3a Tbproseua — nonyyaren
Ha npeBoAa, pa3mep W BanyTa Ha TpaH3akumusTa, faTa u Yac
Ha U3BbpLLUBaHE Ha TpaH3aKumAaTa;

5.8. baHkata He HOCWM OTTOBOPHOCT 3a W3MbIHEHMETO Ha
OCTaHanuTe 3afbiKEHUs MO CKIYeHuTe C  Tbproseua
CAENKM, 3a KOUTO e u3gageHo [ebuTHO n3BecTue, OCBEH 3a
W3NbIHEHWE Ha HapegeHaTa TpaH3aKuus npu NocoYeHWTe B
us. 5.5. orpaHuyeHms.

5.9. KapTogbpxatensar uma npaeo Aa nonyyn OT CbOTBETHUS
cnyxuten B TbproBckust 06ekT, KbAETO M3BbPLUBA NNaLLaHe C
Kaptata, konue oT [ebutHute wu3BeCTVs, M3aaBaHW no
ropeonucanute cgenku. B cnyyair ye ot BaHkata Obge
W3NCKAHO NPEedOoCTaBAHETO HA [JOMbIHUTENHW Konus OT
[ebutHute wn3sectns, To baHkata MMa npaBo Aa nowcka
3annaliaHe Ha pasHOCKMTE 3a M3AaBaHe Ha NopobHM Konus,
YMATO CTOMHOCT LLe ce onpeaen oT baHkara.

5.10. KapTaTta e caMo TeXHU4ecko CpeacTBo, OnocpeasBaLlo
pasnnatiaHeTo. baHkata He HOCK HWKakBa OTFOBOPHOCT Mpw
€BEHTYanHO HeU3MbIIHEHWE, OTKa3 WK TPELUHO M3MbIIHEHUE
Ha 3a4blKeHUsTa OT CTpaHa Ha TbpProBUMTE MO OTHOLLEHWe
Ha caenkute um ¢ Kaptogbpxatens, HuTo Kaptogbpxartensr
WMa npaBo fa npefsBsiBa KbM baHkaTa eBeHTyanHu CBOW
Xanbu, Bb3PAKEHUS WM NPETEeHUMM, NpousTUYaLLM OT
OTHOLUEHUsATa My ¢ TbproBuuTe.

5.11. Tlpu 3annaw@aHe CTOMHOCTTA Ha  3aKynyBaHM
cToku/ycnyr nocpeactBoM TpaH3akumm ¢ Kaptata B
ToproBckn 0bekT B bbnrapus, 03HayeHW C NOrOTO Ha
baHkata, KapTogbpxatensat Moxe [fa onpegenu, npu
crna3BaHe Ha OrpaHuYeHusTa, MOCOYeHW B unl. 7 Mo-Jony,
[anu CTOMHOCTTAa Ha 3aKkynyBaHaTa cToka/ycrnyra ga Obae
HauyMcneHa KaTto 3agbikeHue no Kaprata wsusano unu Ha
PaBHM MeCeYHW BHOCKU. BposAT U pasmepbT Ha MeceyHuTe
BHOCKW Ca npeaMeT Ha JoroBapsHe Mexay Kaptogbpxartens
W cboTBeTHNS Tbprosew,. Npu nokynku ¢ KapTtata Ha paBHu
MEeCeYHN BHOCKW, U3BLH Cryyaute no uyn. 5.12. un 5.13., ce
npunarat npasunara Ha yn. 7.3 no-gony.

9.12. B cnyyan 4e Kaprogbpxatenst e nocouun B
3asBneHNEeTO-40roBop, Ye xenae baHkata [da UM3MbAHM
onpeferneHa mbpBa nnartexHa onepauus (TpaH3akuyus), YnsTo
CTOMHOCT Aa 6bae HauMcneHa KaTo 3agbimkeHne no [Jorosopa
Ha paBHM MECEYHW BHOCKW, KAaKTO M ako € NpegocTaBun
usanata Heobxoguma MHGoOpMauuMs 3a OCbLUECTBSBAHE Ha
TpaHsakuusta, TO baHkata, B cnyyain uye opobpu
3asBIEHNETO-A0r0BOP, e WM3BBLPLUM HapedeHaTa nnaTexHa
onepauusi 3a cmeTka Ha Kaptogbpxartens. CTOMHOCTTa Ha
MbpBaTa caernka Moxe ga 6bae no-ronsma oT onpegeneHns
oT baHkata KpeguteH numut, KOMTO Cce 0OsiBSiBa Ha
KapTogbpxatens npu nonyvyasaHe Ha KapraTta, kaTto B TO3u
Cnyyai He e Hanuue HagsuliaBaHe Ha KpeauTHUs AMMUT No
cMMCbNa Ha un. 7.6. mo-gony. Bcwdku nmocnepsaiym
TpaH3aKuuW 3a MOKYNKW Ha paBHW MECEYHU BHOCKW He MoraT
[a HagBWwasaT pasronaraemus octatbk Ha KpeauTtHus
NIMMUT, OCBEH B Cy4anTe Ha un. 5.13.

5.13. B cnyyan ye KaptogbpxaTensr xenae fa Hanpasu
nocnefpalla TpaH3akuus 3a MOKynKa/CAenka Ha paBHU

MeCeYHU BHOCKM Haf pasnonaraemus octaTbk Ha KpeautHus
numut,  Kaptogbpxatenat — nonmbnea  opMmynsap  Ha
3asBneHne-4orosop, B KOETO CbOTBETHATa CTOKalycnyra,
3aKynyBaHa Ha paBHU MECEeYHU BHOCKM Ce WAeHTUMLmMpa B
noneto “TpaH3akums”. B cnyyan Ha opobpeHue ot baHkata
Ha NOAafeHOTO 3asBfeHue Ce paspellaBa €AHOKPaTHO
TpaHsakums Hag pasnonaraemus KpeguteH nuMut Mo
Kaptarta, kosiTO Ce noracsisa Ha paBHU MECEYHN BHOCKU, KaTo
B TO3M Cfydal He e Hanuue HaaBullaBaHe Ha KpeauTHus
FIMMUT MO CMUCBIA Ha Yn. 7.6. no-aony.

514, B cnyyan 4ye KapTogbpxatenar e nocouwn B
3asBeHneTo-40roBop, Ye xenae baHkata da uM3MbIHW
onpeferneHa mnbpea nnatexHa onepauus (TpaHsakuywms),
pasnMyHa OT MOKYMKa Ha CTOKW/YCryr CbriacHo yn. 5.12. u
5.13, unATo CTOMHOCT fa Gbae HauMcneHa kato 3agbimKeHNe
no KpeouTHWs NUMWUT, KakTO U ako e npefocTaBun usnaTa
Heobxoguma  MHopMauMs 38 OCbLUecTBSIBAHe  Ha
TpaHsakumsTa  (BKM. NpU  HEOBXOAUMOCT — YHUKASHUSAT
noeHtucukatop (IBAN) Ha cmeTkata Ha nonyvatens Ha
npesopa (TpaHsakuusTa), To baHkata, B cnyyait Ye ogobpu
3asBEHNETO-A0r0BOpP, e WM3BLPLIM HapedeHaTta nnaTexHa
onepauns 3a cmeTka Ha Kaptogbpxatens. lNpu npenasaHe
Ha KaptaTta, pasnonaraemust KpeauteH nuMuT no CbluyaTta
we 6bae paeeH Ha onpegdeneHns oT bankata KpeaguteH
NUMUT, HamarneH CbC CTOMHOCTT@ Ha  U3MbIHEHaTa
TpaH3sakums 1 NPUNOXUMUTE CbIMACHO HaCToAWMTE YCNoBMS
TaKCM 3a pasrnexgaHe Ha  3asBreHWe, MOCOYEHN B
MpunoxeHue Ne 1.

5.15. TerneHe Ha napu B Bpoit ¢ Kaptata ypes TepMuHanHu
yctponctea ATM no un. 5.1.4., Moxe fa ce u3BbpLUBa CamMo
3a Uenu Cymu, KOWTO He HafBWwasaT €AHOBPEMEHHO
pasnonaraemMust ocTaTbk Ha KpegutHus numut no Kaprata
[HeBHWS NMMUT, KoUTo baHkata onpegens B lNpunoxeHue Ne
1 kbM HacToswwmTe O6LWM yCnoBus, U KOWTO Ce Noco4Ba B
MeceuHuTe usBneyeHns. baHkata Moxe Aa NPOMEHs AHEBHNS
NUMUT MO peda 3a W3MEHeHWe Ha HactoswmTe Ycnosus,
CbrnacHo un. 22.

9.16. KapTogbpxaTenat uma npaeo Aa Ternu, CbriacHo Y.
5.1.3, napu B 6pon 4O pa3mepa Ha pasnonaraeMusi OCTaTbK
Ha KpegutHus numut Ha KapTata u4pe3 TepMuUHamHu
yctpoicTaa MOC B oducn Ha Baxkata unv B odomcn Ha apyru
BaHku B cTpaHaTa unu vyx6buHa, 0603HaueHu ¢ noroto VISA
n/wnn VISA Electron, cbotBeTHO ¢ noroto American Express
nivwnu EuroLine.

5.17. Bbpxy usterneHata cbrnacHo yn. 5.15. n 5.16. cyma ce
HauMcnsBa nWxBa OT [Jatata Ha M3BbpLIBAHE Ha
TpaHaakumsTa, YninTo pasmep e nocoyeH B Mpunoxerne Ne 1
KbM HacTosLLMTe YCNOBUS.

5.18. 3a BcsAka TpaH3aKUMs 4pe3 TEPMMHAIHO YCTPOWACTBO
ATM, npu noucksaHe Ype3 13bupaHe Ha CbLOTBETHATA OMNLUMS
CbIMacHO YKasaHuATa, U3NUCaHW Ha ekpaHa Ha ATM
YCTPOWCTBOTO, CE U3AaBa B CbLUMS MOMEHT KBUTAHLMS, KOSTO
yaocToBepsiBa HapexaaHuaTa, KOMTO e aan
KapTogbpxatenar B ToBa YACNO CbAbpxa MHGOpMauMs 3a
perncTpauMoHeH Homep Ha TpaHsakuusdTa, [AaHHM 33
TEPMUHANHOTO  YCTPOMCTBO W WHCTUTYLMSATA, KOATO O

5/20

lMoonucu:



noaabpxXa, pasMep W Banyta Ha TpaH3akuuaTa, gata u yac
Ha W3BbpLBaHe Ha TpaH3akuusTa;. B crnyydan ye Takasa
KBUTaHUMS He ObJe u3gadeHa nopagy TeXHUYecka rpeLuka,
Kaptoobpxatenat ce csbp3sa ¢ ATM onepatopa. baHkata
MOXe [a Okaxe cbheicTBue Ha Kaprogbpxatens npu
MOUCKBAHE.

5.19. B crnyyan Ha 3agbpxaHe Ha Kaprtata OT TepMMHanHo
yctponcteo ATM, Kaptogbpxatenar e f/TbxeH fa yBeLoMu
bankata, a baHkata cnegBa [Oa oOKaxe Cbaenctaune 3a
BpbllaHe Ha Kaprata Ha Kaptogbpxatens, a npu
HEBb3MOXHOCT 3a ToBa [a u3gage Hoea Kapta 3a cBos
CMeTKa, B Clly4alt, Ye npuyuHaTta 3a 3agbpxaHe Ha Kaptata e
no BUHa Ha baHkaTta. B octaHanute cnyyaun KaptaTa Moxe aa
Obae npensnageHa no peaa Ha un. 18.3.

5.20. baHkata MOxXe [Ja npeycTaHOBM BPEMEHHO W
NOCTOSIHHO (DYHKLUMOHMPAHETO Ha efHo unu noseve ATM
YCTPOWCTBA, KOMTO noaabpxa, 6e3 npeasapuTeniHo U3BeCTue,
B Cfyyan Ha TexHuyecku npobrem,  Heu3npasHO
(DYHKUMOHMPaHe UK OT CbobpaxeHust 3a CuUrypHocT B Tean
cnyyan baHkata He  HOCM  OTFOBOPHOCT  CMPSIMO
KapTogbpxaTtens 3a kakeuto W ga 6uno sarybu wnu wetw,
NPeTbpreHn B pe3ynTaT Ha HEBb3MOXHOCTTA 3a U3MON3BaHe
Ha ycnyraTa.

5.21. Bcnukm TpaH3akuuu, M3BBPLUEHW C M3MON3BaHE Ha
Kapta upe3 TtepmuHanuu yctponctea ATM wn TOC, ce
perucTpupar aBTOMaTU4YHO B XPOHOMOrMYeH pef oT baHkaTa
ypes onpeaeneHn nNpoLeaypu 1 TEXHUYECKU CPEACTBA, KOUTO
nossonsear CUIYpHO CbXpaHsiBaHe " TOYHO
Bb3NPOM3BEXAAHE HAa WHGOpMaUMaTa M U3KNKYBAT BCsKa
Bb3MOXHOCT 33  HEMHOTO  MocrnedsBawo  M3MEHEHue.
3anuceaHusaTa Ha BCWYKM onepaumu, u3BbplueHn ¢ KaptaTta
upes TepmuHantu yerponctea ATM unm MOC, ca c4eToBOAHM
[OKYMEHTM MO CMUCBIa Ha 3akoHa 3a CYETOBOACTBOTO W Ce
CMSATaT 3a BEPHU [0 A0Ka3BaHE Ha MPOTUBHOTO.

5.22. lpn oTka3 ga ObOe M3MBbIHEHO HapexaaHe 3a
W3MbHeHWe Ha TpaH3akuws, KaprogbpxaTenst nonyyasa
BeAHara WH(opmauus 3a OTKasa BbB BMA Ha CbobLieHue,
NosiBABALLO Ce Ha ekpaHa Ha TEPMUHANHOTO ycTponcTeo ATM
nnm MNOC, nnn enekTpoHHO CbOBLLEHNE Ha eNeKTPOHHA noLLa
Npu OTKa3 Ha MNnaTexHa onepauusi no WHTEPHET WM
TenedoH, OCBEH B CryyaunTe, KOrato NpefoCTaBAHETO Ha Tasu
WH(OpMaUMs He Ce [AoMycka CbrfacHO  MPUMOXUMMOTO
3aKoHO4aTenCTBo.

6. TPAH3AKLIMX BB BAJTYTA, PA3JIUYHA OT JIEBA
6.1. TpaHsakumute ¢ Kaptata, KOWTO Ce u3BbpLIBAT B
yyxbuHa, cnegBa ga Obgat cbobpaseHu € npasunata U
W3WNCKBAHWUATA HA KOMMNETEHTHUTE MECTHWN (DUHAHCOBM OpraHu.
6.2. Mpn TpaH3akumn B YyxbuHa ¢ Kaptn VISA Gold, VISA
Classic, VISA Electron, cymata Ha HapeaeHaTa TpaH3akuus
ce npeBanyTMpa B feBa OT CbOTBETHaTa BanyTa, kaTo B
CnyyawTe, Korato Tasu BanyTa € pasnuyHa OT LUaTCKu
ponapw, TpaH3akuusTa ce npesanyTupa mnocregoBaTernHo
MbPBO B LUATCKW Aonapu, cnep KoeTo ce 0bMeHst B NieBa, KaTto
ce npunarat pedepeHTHUTe 0OMEHHU KypcOBe, OmpeaeneHm
OT MeXayHapoaHaTa KapTosa opraHusaums Visa Europe.

6.3. Mpu TpaH3akummn B YyxbuHa ¢ Kaptn American Express
Gold, American Express Green v EuroLine American Express,
W3BbPLIEHN BbB Banyta pasnuMyHa OT €Bpo, Cymata Ha
HapefeHaTa TpaH3akuus ce npesanyTupa B eBpO, CbrnacHo
NPUNOXUMUS pedepeHTeH obmeHeH Kypc Ha
MeXayHapoaHaTta kapToBa opraHusaums American Express u
cnep ToBa B neBa nNo obMeHeH Kypc Ha GaHkaTa, 06sBeH Ha
www.postbank.bg. Mpwn TpaH3sakuum B Yyx61Ha, M3BBPLLEHN B
€BpO, CyMaTa Ha HapefeHaTta TpaH3akuus ce npesanyTupa B
nesa no obmeHeH Kypc Ha 6OaHkata 06sBeH Ha
www.postbank.bg.

6.4. Bcuukn npoMeHmn Ha npunoxummute 06MeHH KypcoBe, ce
npunarat He3abaBHO Cnen BnM3aHETO UM B cuna, 6e3
Kaptogbpxatenat pfa 6bae npeaBapuTenHo  M3PUYHO
yBeAoMsiBaH 3a npomsHaTa. baHkata HauucnsBa Takca 3a
npesanytupaHe, nocoveHa B [lpunoxeHne Ne 1 KbMm
HacToawwmTe Ycnosms.

6.5. 3a wu3nonseaHe Ha kapTaTa 3a W3BbLPLUBAHE HA
TpaH3akumm no Hactosawms uneH 6, baHkata Hauucnsisa
TaKCW W/vnm KOMUCUOHHM, NocoyeHu B Mpunoxerne Ne 1 KbM
HacTosILmMTe YCroBusi, KOUTO ce 065BABaT AOMbIHUTENHO Ha
BMAHO MSACTO BbB (PUHAHCOBUTE LIEHTPOBE Ha baHkaTta, kakTo
W Ha nocoveHns B un. 17.3 wHTepHeT-cauT Ha baHkarta.
BaHkata MOxe [a NPOMEeHs MOCOYEeHUTe TaKCcu W Jpyru
pasxoau Mo peda 3a W3MEHEHWEe Ha HacTosWwWTe YCroBus,
CbrmacHo un. 22.

7. KPEOUTEH NAMUT

7.1. Tlpn cknouBaHe Ha 3asBneHueTo-goroBop, baHkaTa
onpegens  Kpeguthua rnumut  no Kaprata. baHkata
ysegomsaBa Kaprogbpkatens 3a Taka  OnpedeneHus
KpeauTteH nMMUT npu NpefaBaHETO Ha KapTaTta no peda Ha
un.2.2. n nocpeacteoM MeceyHute ussneyeHus. KpegutHuat
nMMUT npeacTaensasa obwms pasmep Ha notpebutenckus
KpeauT, npefocTaBeH 3a nonseaHe Ha KapTogbpxatens ot
BaHkaTa noCpedcTBOM W3BbLpLUBAaHe Ha TpaHsakumn ¢
Kaprarta, nocoyeHu B un. 5.1.

7.2. Pasnonaraemusat KpeauTteH NUMWUT, B pamMKUTE Ha KOMTO
KapTogbpxatenar Moxe Aa U3BbpluBa TpaH3akuuu, e paBeH
Ha onpegeneHust o1 baHkata KpeguteH numut no Kaprara,
HamaneH cbe cbopa Ha ObulaTta gbmkuMa cyma 1 cymata Ha
BCWYKM  Henagexupann paBHU MECEYHM BHOCKM  (npu
W3BBPLUEHN MOKYMKA HA pPaBHM MECEYHW BHOCKM WM
pascpoyBaHe Ha TpaH3akumu no yn. 8a.). Obwara gbmxuma
Cyma npeacTasnsea cbopa OT BCUYKM HAYMCIEHU CbIMACHO
HacTosmTe OBLM YCNOBMS, HO HEMOraceHW 3adb/MKEHNS Ha
Kpeoutononyyartens no [lorosopa, dopmupaHu ot cbopa Ha
BCAka TpaHsakums ¢ Kaprtata, usnbnHeHa oT baHkata (C
n3kmoyeHne Ha TpaHsakuymute no yn. 5.11., 5.12. n 5.13.),
NMOC CTOWHOCTTA Ha BCAKA HauucneHa o1  baHkata
(Napexwvpana) MeceyHa BHOCKa 3a TpaH3akuun no un. 5.11.,
5.12. 5.13., KaKTO 1 B Cryyal Ha pascpoyBaHe Ha TpaH3akuus
no un. 8a., NMC CTOMHOCTTA Ha BCUYKM JIMXBM, TaKCU U Opyru
pasxoau, HaYMCNEeH CbrmacHo HacTosAwmTe OB6LLM ycnoBus.
7.3. Tpu nokynkn ¢ Kaptata Ha paBHM MECEYHW BHOCKM
cbrmacHo un. 5.11 no-rope, cOOPLT OT BCMYKM MECEYHM
BHOCKM He TpsbBa fa HaaxBbpns pasnonaraemust KpeguteH
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NMMUT, onpegeneH CbriacHo yn. 7.1 no-rope, KbM MOMEHTa
Ha nocTbneaHe B baHkaTa Ha [naTexHOTO HapexaaHe 3a
MOKYMKa Ha paBH1 MECEYHU BHOCKM.

7.4. Tlpn NOKYMKM Ha paBHW MECEYHU BHOCKM KaKTO U Mpw
pas3cpoyBaHe Ha TpaH3akuuu no 4n. 8a., nagexsbT Ha
MEeCeYHUTE BHOCKM HaCTbMBa Ha CbOTBETHOTO YMCMO OT
Mecela, Ha KOeTo e M3BbpLUeHa NoKyrnkata W e HayucneHa
MbpBaTa MeceyHa BHOCKA UN € U3BBLPLUEHO Pa3CpoyBaHe Ha
TpaH3sakumsa no us. 8a, a ako MeceLbT HAMa TakoBa YUCIIO —
Ha nocnegHNs AeH oT Mecela.

7.5. baHkata uma npaBo Aa npomeHn KpeauTHUS INUMAT,
B3eMaikm npeasua LENCTBUTENTHUTE (hMHaHCOBM
Bb3MOXHOCTW Ha KapTogbpxaTens, KpeautocrnocobHocTTa
My, CMa3BaHETO Ha HacTosWWTe YCNoBUS, KakTo M 06Lio
pucka, KOWTo ce noema. Bcsika NpoMsiHa MO HACTOSALLUMS YneH
ce onosectaBa Ha KapTogbpxatensa uypes MeceyHute
W3BMEYEHWs MMM NOCPeacTBOM MUCMO, W3NPaTeHo Ha
agpeca 3a KopecnoHAeHUMs unu Ha e-mail agpec, CbrnacHo
un. 17.1 ot HacTosiwmTe ObLWwM ycnosms.

7.6. HagsuweHve Ha KpeauTHUS TUMUT e Hanuue, B Cryyain
ye Obwarta Ob/KUMa cyma, onpeferieHa CbrnacHo yn. 7.2.,
Bb3fe3e B NO-fonsM pasmep OT pa3mepa Ha OTnycHaTWs OT
baHkata KpeauTeH nuMWT, C U3KITIOYEHUE Ha CryvanTe no Y.
912 un 513, B KouTOo baHkata u3pMYHO paspellaBa
TpaHsakumsa  Hap — onpefeneHus  KpeguTeH — nAMWT.
HaasuwweHreTo Ha KpeauTHUS IMMUT ce cYm1Ta 3a HapyLeHe
Ha HacToswwms [orosop. B Tesn cnyyan baHkata Hauucnsisa
Takca BbpXy CymaTa Ha HafBULUEHUETO B pa3Mep, NOCOYEH B
MpunoxeHne Ne 1 KbM HacToswmuTe YCROBUS, BCEKU MbT
Korato KbM AaTtaTa Ha M3faBaHe Ha CbOTBETHOTO MeceyHo
W3BMEYEHNE e Hanuue HaasuweHe Ha KpeauTHus IumuT.
7.7. 3a nepuopa, npes koinTo cbopbT Ha Oblarta gbnmxuMa
CyMa M CymaTa Ha BCWYKM Henagexupani paBHU MeCeuHu
BHOCKW € MO-TONsIM OT pa3Mmepa Ha OTnycHatus oT baHkaTta
KpeauteH numuT, BKITHOYATESNHO M B CryvauTe no 4. 5.12 u
9.13 KapToabpxatenst He MOXe Aia U3BbpLUBa TpaH3aKuum C
Kaprara.

8. MECEYHU U3BNEYEHUA

8.1. baHkata wu3gaBa W wu3npawa BCekM Mecey Ao
Kaptogbpxatens ¢ 0bukHOBEHa nowa wwvnum  Ypes
ernekTpoHHa nowa MeceyHO uM3BneYeHne, KOeTo OTpassiBa
BCWYKM TpaHsakumn ¢ Kaptata, Kakto W BCWYKM Apyru
onepauuv Ha KapTogbpxartens, U3BbpLUEHM npe3 CbOTBETHUSA
MEeCeYyeH OTYeTeH MepuoA, MOCOYEeH B W3BMEYEHUETO, Mo-
cneumanHo: (a) BCUYKM TpaH3aKumMK, 3a KOUTO € 13Mo3BaHa
KaptaTta, m3mbrnHeHn o1 baHkata B pamKuTe Ha CbOTBETHUS
MeceyeH oT4eTeH nepumog, (6) BCUYKM MeCeYHU BHOCKW (Mpu
MOKYMKW Ha paBHW MECEYHWM BHOCKM W/MNW pa3cpouBaHe Ha
TpaHsakymn no un. 8a), YMMTO Magex € HacTbnun npes
MOCOYEHNS1 B M3BMEYEHMETO OTYETEH MECEYeH nepuop; (B)
BCUYKW NNXBW, TaKCW, W [LPYyrn pasxoau U 3afbImKeHWs,
n3bpoenn B lMpunoxerne Ne 1 KbM HacTosiwmMTe YCnosus,
HauucneHn ot baHkaTa; (r) BCUYKW KpeauTHWM npesoau no
banaHca Ha KapTtata, B TOBa 4MCNO, HO He caMo -
noracuTenHu nnawanus ot  KaprogbpxaTens, OTCTbIKK,
0b6sBeHn 0T baHkata unu ot TbproBuW, NPy pas3cpoyBaHe Ha

TpaHsakumm no un. 8a w pgp.; (@) AatMTe, Ha KOMTO
nocoyeHnte B 6. a) TpaH3akumv ca HapedeHu U paTa, Ha
KOSITO ca U3MbiHeHW OT baHkata (Banbop), KakTo 1 aataTa, Ha
KOATO MeceyHuTe BHocku no 6. 6) u pasxogute no 6. B) ca
HauMcneHu Kato  3agbikeHus no  [lorosopa;  (e)
3a0b/KEHMETO NO npeaxogHoTo MeceyHo u3BneveHne (B
Kpas Ha CbOTBETHUS OTYETEH MECEYeH nepuod, 3a KOWMTO
NPeAX0AHOTO M3BMEYEHNE Cce 0THacA); () 0BLLO 3aab/MKEHNS
3a nepuoga (B Kpas Ha NOCOYEHUS B U3BIIEYEHUETO OTYETEH
MeceyeH nepwog); (3) Obwo abmxmuma cyma  (n)
MuHWManHaTa MeceyHa BHOCKA, KaKTo TS € onpeaeneHa B ul.
9.1.; (n) Oarta 3a usgbmkaBaHe Ha MuHumanHata MecevHa
BHOCKQ;

8.2. B cnyyan 4ye KaptogbpxaTenat He e onpegenvn npu
noaaBaHeTo Ha 3asBneHUeTo-4OroOBOP MM B NOCNEACTBUE
HayMHa, NO KOWTO Xenae Aa My ObjaT wW3npaliaHu
Meceuynnte u3BneyeHus, baHkata wanpalia nocrnegHuTe c
obukHoBeHa  mowa. [lpn  OTNpaBeHO  WCkaHe  OT
KaptogbpxaTtens, baHkaTa nanpatya noBTOPHO C 0OGMKHOBEHA
nowa U/mnn no enekTpoHHa nowla Wnu NpeaocTaBst NIMYHO B
ocuc Ha baHkata gybnukat Ha €4HO MnM NoBeYe M3npaTeHu
MeceyHu n3sneyeHus

8.3. TpaH3akumuuTe, KOUTO Ca HapeeH!, HO HE ca NOCTBNN,
pecn. u3nmbrHeHW oT baHkata B pamkuTe Ha CbOTBETHMS
OTY4eTeH MecCeyeH nepuod, Ce nocoyBaT B MoCreaBaLyy
MeceyHun n3BneyeHns, CbobpasHo TEXHMS BanbOop.

8.4. baHkata no cBOS MNpeLieHKka MOXe [a BKIYBa u gpyra
WHopmaLms B MeceyHoTo M3BMEYeHne unu aa npunara KoM
CbLLOTO peknamHu CbobLLEHUS M yBELOMIEHNS 3@ MPOMOLIMA,
yCnyrv 1 npoaykTv Ha baHkata u Ha TbproBcku 06eKTH, KOUTo
npuemat nnawaxus ¢ Kaptata u ¢ kouto BaHkata uma
CKIMIOYEH [OrOBOP 3a MpUEMaHe Ha MnaljaHus C MnaTexHu
WHCTPYMEHTH.

8.5. 3a wusnpawaHe Ha BcAkO MeceyHO W3BneYeHue C
oOMKHOBEHa MoLLa, KakTO M 3a MOBTOPHO W3npallaHe C
oOMKHOBEHa Mowa W/Wnu no enekTPOHHA Mowa Wnu npw
npenocTaBsHe BbB (DMHAHCOB LEHTbP Ha baHkata Ha
pybnukat  Ha  wm3npateHo  MeceyHO  M3BReYeHwe,
KapToabpxatensaTt Ab/mku Takca cbrnacHo Mpunoxerne Ne 1
kbM HacToswmTe O6wwm ycnosus. 3a nanpaiiaHe Ha MeceyHo
W3BMEYEHWE MO ENEKTPOHHA MOLa, KaKTO W 3a MOBTOPHO
n3npawaHe no €nekTpoHHa nowa Ha [Aybnukat Ha
nocregHute OBe um3gagedu oT  baHkata  Meceynu
N3BMEYEHNS, TaKCca He Ce AbITKU.

8.6. B cnyyan Ye cneq nocnegHUs MECEYEH OTYETEH Nepuog,
3a kouto bBaHkata e w3gana u wu3npatuna MeceyHo
n3Bnevexne, ¢ Kaprata He ca M3BbpLUBAHW TpaH3aKuuu, He
Ca Ha4uCnsiBaHW MECEYHW BHOCKM, NIMXBM, TaKCK WNW Lpyru
pasxo4y CbrnacHo HacToswuTe YCMoBMS, KaKTO W ako
KapTogbpxatensat Hsma HenoraceHn 3adbiDKEHWst  No
[oroBopa, baHkata He u3gaBa ¥ He wu3npawa MeceyHu
n3BneyeHns. B criyyaii Ha HayncnsiBaHe Ha HOBO 3adb/KeHMe
(HanpuMep HauucnsBaHe Ha roAuilHa Takca 3a obcnyxBaHe
Ha NnaTexXeH WHCTPYMEHT UNM 3adb/IKEHWE BbB Bpb3ka C
n3BbpLUEHA HOBa TpaH3akums nocpeactsom Kaprtata) cneq
Kpasi Ha CbOTBETHUSA OTYETEH MECEYEH Nepuoa, B pamMKuTe Ha

7/20

lMoonucu:



KOMTO 3aAb/MKEHWETO € HauucneHo, baHkata Bb30OHOBSBA
n3gaBaHeTo 1 u3npaiiaHeTo Ha MeceyHuTe N3BneYeHus.

8a. PASCPOYBAHE HA TPAH3AKLIAWN

8a.1. CToWHOCTTa Ha BCSKa W3BbpLUEHA MOCPEACTBOM
KaptaTta TpaH3akuus Ce HayucnsiBa B MbleH pasMep KaTto
3agbixeHue no GanaHca Ha Kaprtata, KOeTto e nnaTumMo
W3LUANO, C W3KIIOYEeHWe Ha TpaH3akuuuTe, M3BBPLUEHWU MO
peda yn. 5.11., 5.12. unm 5.13, KOUTO Ce HauyucnsBaT kaTo
3a0bIMKEHUs, NNaTUMN Ha PaBHU MECEYHU BHOCKM.

8a.2. KaptogbpxatensaT uma Bb3MOXHOCT da noucka ot
baHkaTa CTOMHOCTTa Ha M3BbPLUEHa TpaH3aKumus, HauncneHa
KaTo 3agbimkeHne no Kaprata B mbrieH pasmep ¥ nnatuma
n3uano, ga 6bhae pascpoyeHa Ha paBHWM MECEYHU BHOCKM.
BposAT Ha paBHUTE MECEYHW BHOCKM, HA KOUTO MOXe Aa 6bae
pascpoyeHa CTOMHOCTTa Ha TpaH3akuusta, ce onpefens oT
baHkata 1 e nocoyeH B [punoxerune Ne 1 KbM HacTosLmMTE
Obwwm ycnosms. 3a pascpoyBaHe Ha W3BbPLUEHA TpaH3aKUus
Ha paBHW MeCEYHW BHOCKM MO peda Ha HacTosAwms YneH 8a,
KapTogbpkatenar [ObMxu Takca, OnpederneHa CbrnacHo
[MpunoxeHue Ne 1 kbM HacToswwmTe O6LM YCnoBuS.

8a.3. He ce ponycka pascpoyBaHe Ha Ha4YUCMEHW CbIMACHO
[orosopa n Hactoswmte OOWM yCnoBuMs NUXBM, TaKCW,
MECEYHM BHOCKM M TpaH3akumu no 4n. 5.14 kakto M Ha
CbBKYMHOCT OT HauucreHu TpaH3akuuW, NuxeuM, Takcu W
MeCEYHM BHOCKM.

8a.4. KapToobpxaTenat MOXe Aa 3asBW pa3cpoyBaHe Ha
HaYMCNEHO 3adb/IKEHWe 3a W3BbPLUEHa TpaH3akums B CPOK
00 30 gHM OT gaTtaTa Ha M3MbMHEHME U 0CYETOBOASBAHE MO
BanaHca Ha Kaptata Ha CbOTBETHaTa TpaH3akuus, 4pes
TenedoHHO obaxaaHe Ha nocoveHus B yn. 17.3 TenedoH 3a
KOHTaKT ¢ baHkata unu ¢ nombriBaHe Ha NUCMeH hopmynsp
BbB BCEKW (DMHAHCOB LieHTbp Ha baHkata. KapTogbpxarenart
[eknapupa, 4Ye e cbrnaceH baHkata ga npueme 3a
W3MbIHEHME BCAKO MCKaHe 3a pascpouyBaHe Ha TpaH3aKuus
Ha paBHM MECEYHM BHOCKM, NOCTBAMIO MO TenedoHa OT Nnue,
KOETO Bb3 OCHOBa Ha HedBycMUCreHn obCTosTencrsa e
noeHTuduumpaHo ot baHkata kato Kaptogbpxatens. Bbs
Bpb3ka C FOPHOTO W C Ornes AoKa3BaHe Ha MOCTBbMMIOTO
uckaHe, KaptogbpxaTtenar pgeknapupa, 4e € CbrnaceH
baHkaTta fa 13BbpLUM ayamo3anuc Ha TenedOoHHUS pasrosop,
cbrnacHo 4n. 19.1 ot Hactoswumte OBwwm ycnosus. B cnyyan
ye KaptogbpxaTensat Bb3pasuM  Cpelly  M3BBLPLIEHO
pa3cpoyBaHe B CPOKa, MOCOYEH B 4s. 11.1 K ce ycTaHOBM MO
Be3cnopeH HauuH, Ye NOCTLNUIOTO NO TeNedoH UCKaHe He e
HanpaBeHo OT KapTtogbpxaTens, baHkata LWe CTopHMpa
W3BbPLUEHATa Onepauus no pascpoyBaHe U Le HaYUCnu Kato
3aAbIDKEHNE HernoraceHns ocTaTbK OT TpaH3akuusTa 0THOBO
B MbiEH pasmep.

8a.5. MocTbnumo no pega Ha yn. 8a.4 uckaxe 3a pascpoysaHe
Ha TpaH3akuud ce u3mbrnHaABa OT baHkata B Cpok A0 9
pabOTHM OHM OT MOCTHNBAHETO My, B Cryyail Ye ca Hanuue
cnepgHute ycnosus: 1) TpaH3akuusita € € MWHWManHa
ctonHoct 100 nB.; 2) KbM MOMEHTA Ha NMOAABaHE Ha UCKAHETO
He Ca Harnuue HernoraceHu B CPOK U3UCKyeMu 3adbIDKEHNS MO
KaptaTa; 3) KbM MOMEHTa Ha NojaBaHe Ha MCKAHEeToO He e

Hanuue OnokupaHe no un. 12.1 oT Hactoswmte O6Wwm
yCroBUS.

8a.6. PaBHWUTE MeCeYHN BHOCKM Ce HauMCnsBaT exemeceyHo,
CYMTaHO OT JjaTaTa Ha U3MbJIHEHWe Ha onepauusTa, CbrnacHo
8a.5 no-rope. M3BbplUEHOTO pascpoyBaHe Ha TpaH3akuus,
KaKTO M [ObIKUMUTE MECEeYHU BHOCKM, Ce OTpasssaTr B
CbOTBETHUTE MeceyHn n3BneYeHus.

8a.7. B cnyyait ye o faTaTta Ha W3MbfIHEHWE HA NMOCTBLNNIIO
UCKaHe 3a pa3cpoyBaHe Ha onpefeneHa TpaHsakuns baHkaTa
e u3aana MeceyHoTo M3BneYeHne cbrnacHo yn. 8.1, B KOeTo
Ta3n TpaH3akuns e oTpaseHa no BanaHca Ha Kaprara, TO
KapTogbpxaTenaT Abfxu 3annaliaHe Ha nocoyeHaTta B
MeceyHoTO u3BrneveHne MwuHMMarHa MeceyHa BHOCKA,
He3aBWCUMO OT HanpaBeHOTO MCKaHe 3a pascpoyBaHe Ha
TpaHsakums. B cnyyair ye JO Aatata Ha W3MbAHEHWE Ha
NOCTBLMUOTO WCKaHe 3a pascpouyBaHe Ha TpaH3akuus e
W3BBPLUEHO YACTUYHO MoracsiBaHe Ha 3afbIiKeHUsTa no Tasu
TpaHsakums (B CbOTBETCTBME C [OrOBOPEHUS pen 3a
noracsisaHe no un. 9.3), baHkaTa Lie W3BbPLUM pa3cpoyBaHe
Ha HemoraceHus 0cTaTbK OT TpaH3akumsTa.

9. MOrACABAHE HA 3A0BIDKEHUATA

9.1. KapTogbpxaTenat Moxe Aa WU3nnatu 3agbiPKeHUdTa cu
no [lorosopa, Bb3HWKHANK Npu 13non3eaHeTo Ha Kaprara, B
Cpok o [atarta 3a u3gbrkaBaHe, NOCOYEHa B MOCNEAHOTO
nganeHo ot baHkata MeceyHOTO M3BneyeHue: (a) uausno
unn (6) Ha vactu. B nocrnegmws cryyain ycsoeHata U
HenoraceHa yacT OT KpeauTeH IUMUT (BCUYKM MOKYMK,
Ternenns B Opoi u gp. TpaH3akuuu, HaYWUCREHW pPaBHY
MECEYHM BHOCKW, JIMXBW, TakCu W [pyrn pasxogu no
[oroBopa) ocTaBa gb/mkuma, kato Kaptogbpxatenst Tpsosa
Aa 13nnaTtu Han-manko MuHumManHaTa MeceyHa BHOCKa, KaKTo
W BCUYKW 3abiKeHuns, 3a kouTo e B 3abaBa, 1 BCAKa Cyma, C
KOSTO € NpeBuLMn pasnonaraemus KpeguteH NUMMT, Ham-
KbCHO [0 CbOTBETHaTa [laTa Ha u3abKaBaHe, NOCOYeHa B
MeceyHoTO M3BneveHne. MuHMManHaTa MeceyHa BHOCKA ce
W34MCNsBA KAaTO MPOLEHT OT YCBOEHUS, HO HEenoraceH
KpeauTeH nuMWUT KbM [EHS, B KOWTO MPUKIIOYBA CHOTBETHUS
MeCeYeH OTYETEH Nepuoa 1 e onpeaeneHa B Mpunoxerne Ne
1 KbM HaCTOSILLMTE YCNOBUS, KaTO KOHKPETHUST i pasmep 3a
BCEKM MeCceyeH OTYETEH mepuog ce mocoysa B MeceyHoTo
N3BneYeHue.

9.2. lNpw noracsiBaHe Ha 3agb/mKkeHusTa no [lorosopa nU3usmno
[0 cboTBeTHata [laTa Ha u3gbnxaBaHe, MOCOYeHa B
MeceyHoTO N3BneyeHue, BaHkata oceoboxgasa
KapTogbpxaTtens oT 3annaljaHe Ha Abihkumara nmxsa BbpXy
3a0b/KeHUATa, Bb3HUKHANW B pe3ynTar Ha: (a) TpaH3akuum
(C u3knoyeHne Ha TpaH3akuuuTe, CBBbP3aHK C TErfeHe Ha
napu B Bpoit cbrnacHo yn. 5.15. u un. 5.16. n npu npesoau
ype3 ePay.bg/B-Pay kbM apyra nnatexHa cmeTka u/vnu apyr
NNaTexeH MHCTPYMEHT) U (B) HaunUCneHn MeceyH BHOCKI Npu
MOKYMKA Ha PaBHWM MECEYHM BHOCKW M/MNWN pascpoyBaHe Ha
TpaHsakumm no un. 8a. B cnyvain ye Kaptogbpxatensr He
noracu fo [latata Ha u3gbnxaBaHe BCUYKM CBOW 3a0bIKEHMUS
no [orosopa, Kaptogbpxartenar Ob/mku Ha baHkata nuxsa
BbPXY MOCOYEHWUTE B NPEOXOAHOTO U3pEeYeHUe 3aLbimKEHUs,
HauicneHa cbrnacHo un. 10.2 ot HactosawmTe O6Wwm
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ycrnosus. [eprogbT OT CbOTBETHATA [aTa Ha U3MbIHEHWE Ha
TpaHsakumata (pecn. OT [faTata Ha HauucnsBaHe Ha
MeceyHaTa BHOCKa) 40 CboTBeTHaTa [lata Ha u3abIkaBaHe
ce Hapuya ,['paTuceH nepuog”.

9.3. Cymure, kouto Kaptogbpxatensat usnnaia, noracssat
3a0blKeHuATa, NocodeHn B MeceyHoTO W3BneyeHue, B
cnepHus peq; (1) HaTpynaHuTe 3a nepuoga NuXsw; (2) BCUYKN
TaKcW 1 apyrv pasxoau; (3) nokynku; (4) MeceuHu BHOCKM (npu
MOKYMKA Ha paBHU MECEYHU BHOCKW W/MNM pascpoyBaHe Ha
TpaHsakum no un. 8a); (5) TermeHe Ha napu B Gpoit M
npeeoaun ype3 ePay.bg/B-Pay kbM gpyra nnatexHa cmetka
nunu gpyr nnaTtexeH WHCTPYMeHT. BbB BCAka eHa OT Tesu
KaTeropuu, 3agbImkeHusTa, kouto ca (A) dopmupaHu npu
nsnonsgaHe Ha Kaptata npu obsBeHn oT baHkaTa
npedepeHymantn ycnosus u (b) ¢ no-paHHa pata, ce
noracsisat MbpBMu.

9.4. KapTogbpxaTtenat usnnaiia 3agbimkeHusTa no Kouto u
Aa e ot crnegHute cnocobu: (a) B 6pon Ha kaca B opuc Ha
baHkata; (6) GeskacoBo, ype3 GaHKOB NpeBOg NO CMETKa,
nocoyeHa B BCAKO MeceyHo M3BreveHne um Ypes yapbxka
OT  pasnnawaTeniHa  WAM  CMecToBHAa  CMeTka  Ha
Kaptoobpxatenss npu baHkata (gupekteH gebwr); (B) no
APYr/M HaunMH/M ykasaH/m BbB BCAKO MeceyHo n3BneyeHune. B
cnyyan ve KaptogbpxaTenst BHece/npeeede Mo ykasaHWTe
HauMHM  cymal/cymu, KosTO/kouTO  Hagsuwaga/T  ObLwo
AbDKMMaTa CymMa 3a TeKylMsi MecevyeH OTYeTeH nepuoa,
HaflBHECEHUTE CyMM Ce u3non3BaT 3a noracsiBaHe Ha
nocnegsaluun 3agbimkeHus Ha Kaprogbpxatens no [lorosopa,
KaTo BbpXy Tean cymu baHkaTa He HayucnsBa nuxea
CbracHoO CBOS NINXBEH BrONeTHH.

9.5. [pu noKynka Ha paBHA MECEYHM BHOCKA W/Wnu
pascpouBaHe Ha TpaH3akuuu no un. 8a, Kaptogbpxartenst
WMa NpaBoOTO Aa Noracu NPefCcpOyHO LsnaTta CTOMHOCT Ha
MOKynkata, KOATO Ce € 3agb/Kun fa u3nnawa Ha pasHu
MeceyHn BHOCKW. B To3u cnyyan KaptogbpxatensT He Lbimku
Takca 3a NpeAcpOYHO noracsBaHe, KakTo W IUXBU, TaKCW U
APYr1 pa3xoam BbpXy NPeACcPOYHO NOraceHnTe 3afbImKEHUS.
9.6. MMpu HennawaHe Ha 3agbrxkuTenHata MuHumanHa
BHOCKAa Ha najexa, nocovyeH B MeCeyHOTO M3BReYeHue,
KapToobpxatenat gbnxum Ha baHkata obesweTeHne 3a
3abaBa B pa3Mep Ha 3aKkOHHaTa NMXBa BbPXY LENUs YCBOEH,
HO HenoraceH KpeguteH numut (Obwata gbmxuma cyma,
KosTo ce nocoyBa OT bankata B u3gasaHute MeceyHu
U3BrEYEHNS).

9.7. Mpn HennawaHe Ha 3agbixutenHata MuHumanHa
BHOCKA Ha najexa, nocodyeH B MeCeyHOTO u3BneYeHue,
baHkata WMa npaBO fga HaYMCIM €QHOKPATHO MpW BCSKO
NpoCpoYMe Takca 3a agMUHUCTPUPAHE Ha MPOCPOYEH KpeauT
B pa3mep, nocoyeH B [punoxeHne Ne 1 kbM HacTosLmMTE
Obuwwm ycnosus. Takcata no HacToswarta Tovka CRyXu 3a
MOKpMBaHE Ha aOMUHUCTPATUBHWUTE pasxoan Ha baHkara,
CBbP3aHM C W3BBPLUBAHUTE OT HEro AEeicTBMS no cbbupaHe
Ha W3UCKyeMuUTe MpOCpOYeHU nnawanus no [lorosopa U
HacToswwmTe OBLWM yCnoBWS (BKMIOYMTENHO, HO He CaMo —
TeneoHHN obaxaaHus, u3npallaHe Ha  HaMOMHUTESHM
nuema m ap.).

10. Bb3HAIPAXOEHUA. IAXBA

10.1. 3a npegocTaBAHETO W yNpaBleHUETO Ha KpeauTta W 3a
ApyruTe yCryru, CBbp3aHu ¢ non3BaHe Ha Kaprarta, KouTo ce
npegoctaBsaT oT baHkata, KaprogbpxatensaT 3annawa Ha
BaHkaTa Bb3HarpaxgeHus, BKNOYUTESTHO, HO HE Camo, NNUXBH,
nocoyenn B lpunoxeHne Ne 1 KbM HacToALWMTE YCNOBUS.
ObrmkumuTe KOHKPETHM Cymn ce nocouBat B MeceyHoTO
N3BneyYeHve.

10.2. Mpw u3nnawiaHe Ha 3afbiKeHWsATa Ha YacTu, nuxsata
Ce HauucnsBa CyMTaHo OT (a) gaTaTta Ha M3BbpLUBaHe Ha
TpaHsakuusTta, npy TerneHe Ha napu B 6poi M Npu NpeBof
ypes ePay.bg/B-Pay kbM gpyra nnatexHa cmeTka uwnu gpyr
NNaTexeH WHCTPYMEHT wnn (6) OT pgaTata, Ha KOATO
TpaH3akuumTe ca u3nbriHeHn oT baHkaTa 3a BCUYKM OCTaHanm
BMOOBe TpaH3akuyuu, pecn. OT JaTtaTa Ha HauvucnsiBaHe Ha
MeceyHaTa BHOCKA, Npu TpaH3akuMuM Ha paBHU MeECEYHM
BHOCKM 1Mo 4n. 5.11, 512 n 5.13 n npu pascpoysBaHe Ha
TpaHsakuum no yn. 8a o1 HacToawwmTe O6LM yCnoBus.

10.3. baHkata wu3uucnsBa nmpunoxumata  fMxea Mo
3aAbikeHuaTa Ha Kaproabpxatens exegHeBHO, HO 4
HauucnsBa u JobaBs KaTo 3aabimkeHne no Kaprata BeaHbX
MeceyHo. ExxeaHeBHaTa nuxBa ce W34MCnsBa, KaTo TeKyLLuTe
HenoraceHn 3adb/DKEHNS Ce YMHOXaBaT C NPUIOXAMUS
rOAMLLEH NXBEH NPOLEHT, pasaeneH Ha 360.

10.4. baHkaTa “ma npaBo Aa NPOMEHN pa3mepa Ha TakcuTe
ApYruTe Bb3HarpaxneHus, CBbp3aHn C NpefoCcTaBsHETO Ha
NNaTexHu ycnyr nocpefacTBom Kaprata no cmucbra Ha
3akoHa 3a nnaTexHuTe YCNyrn W NnaTexHUTe CUCTEMU W
ABbIDKMMW  CbMacHO  HactosawumTe YCnosusi, Kakto U fa
BbBEXAa HOBW TakMBa, MpW YCMOBMUSITA 3a NPOMSHA Ha
HacToawmTe YcnoBus, CbrnacHo un. 22.1.

10.5. Mpunoxumata nuxsa, KakTo 1 BCUYKW OCTaHanM Takcw,
KOMTO He Ca CBbp3aHW C MPeSOCTaBSHETO Ha NNaTexHu
ycnyr nocpeacteom Kaptata, Morat Aa 6baat U3MeHsHM no
B3aMHO Cbrnacue Ha cTpanute no [lorosopa. 1o BCsKO
Bpeme OT JeuncTsueto Ha [lorosopa, baHkata uma npaso ga
npeanoxu Ha KapTogbpxatens npoMsHa Ha Npunoxumata
NMXBa W BCUYKW OCTaHamu TaKCW, KOUTO He Ca CBbp3aHu C
NPefoCTaBAHETO Ha MNaTeXHU YCiyru, Kato B Cryyal Ha
HenocTUraHe Ha cbrnacue mexgy ctpaHute, baHkata uma
npaearta no us. un. 14.4.

10.6. TOOMWHUAT NPOLEHT Ha pasxoauTe N0 HaCTosLWMS
[loroBop KbM MOMEHTa Ha HEroBOTO CKIKOYBaHe € B pasmMep,
nocoyeH B [lpunoxeHne Ne 1, m3uicneH npu cnegHuTe
ponyckaHust: (a) [loroBopbT LWe e BanuaeH 3a CPoK OT NOHe
efiHa roguHa u baHkata n KaptogbpxaTensr Lie M3mbiHaBaT
CBOMTE 3afb/IKEHWS B CbOTBETCTBME C YCMOBMATA W
cpokoseTe no [lorosopa; (6) nuxsata w apyrute pasxoau ca
HEW3MEHHN CNPSIMO TEXHUS MbpPBOHAYaneH pasmep U Le ce
npunarat Jo W3TM4aHeTo Ha cpoka no 6. (a); () obwmsaT
pasvMep Ha npegocTaBeHus KpeauTeH nUMWUT € YCBOEH
He3abaBHO 1 M3uAno; (1) KpeauTHUAT NUMUT € YCBOEH npu
Hal-BMCOKUTE CTOMHOCTW Ha pasxoauTe, NPUMIOXUMK MpU
ycBOsIBaHe Ha cpefcTtearta; (4) KpeauTHWAT nuMUT e yCBOEH
Ha Hal-paHHaTa BbL3MOXHA [AaTa Cref CKIYBaHETO Ha
[loroBopa, CbrmacHo HacToswmTe YcnoBus U CbobpasHo
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npeasuoeHnte B Mpunoxenne Ne1 NMMUTM Npu YCBOSIBaHE;
(e) ycoeHuaT mausno KpeguteH numuT wwe 6bae noraceH Ha
12 paBHW MO pa3mMep MECEYHW BHOCKM; () obLmaT pasmep Ha
Kpeauthus numut e 3000 ne.

10.7. Obwara cyma, gbmkuma ot Kaptogbpxarens, e paBHa
Ha cbopa OT YCBOEHMTE, HO HernoraceHun cymm no KpeantHus
NIMMUT, AbIDKMMATa BbpXY YCBOEHUTE CyMU rOAMLLIHA NTUXBA U
OCTaHanuTe pasxogu, Abmkumum 0T  KapTogbpxatens
CbrmacHo HactoswmTe Ycnosus u MNpunoxeHue Ne 1.

10.8. baHkaTa u KaptogbpxaTensar U3puyHo ce Cbrrnacaear,
Yye MpoOMsHaTa Ha TaKCUTE W ApyruTe Bb3HArpaxgeHus,
CBbp3aHW C MPeAoCTaBSAHETO Ha NNaTeXHW  yCryru
nocpeacTBOM KapTara no cMucbia Ha 3akoHa 3a nnaTexHuTe
yCryri M NNaTeXHUTE CUCTEMM, N0 OBEKTUBHM NPUYUHI, KOUTO
He 3aBMCAT OT BONATA Ha KpeauTopa, BoAM O CbOTBETHaTa
NpoMsiHa (yBENMYaBaHe UM HamanseaHe) Ha obLMs pasxoa
no kpeauTa 3a Kpeautononyyartens.

11. OCMOPBAHE HA TPAH3AKLWUW. OTTOBOPHOCT
11.1. KapTogbpxaTensr ce 3agbnxaea HezabaBHO, HO He Nno-
KbCHO OT 10 gHW cnep y3HaBaHETO da YBeAOMSiBAa MUCMEHO
baHkaTa 3a ycTaHOBeHa rpeLuka Uiy HepedoBHOCT B JaHHUTE,
nocoyeHn B MeceyHoTo n3BneyeHne no yn. 8.1., B ToBa 4ncno
3a HepaspeLlleHn UM 3a HETOYHO W3MbIHEHM TpaH3aKuuw.
Ctpanute poroBapsT, 4Ye KaptogbpkaTenar y3HaBa 3a
HepaspeLleHa Unu 3a HETOYHO M3NMbfIHEHA TpaH3akuusi, Hau-
KbCHO Ha AaTaTa Ha MoJly4aBaHeTO Ha CbOTBETHOTO MeceyHo
N3BMEYEHME, KOSTO Ce Onpeaenst CbrnacHo NPaBUIoTo Ha Yn.
15.1, B K0eTO u3BneyeHne e otbenssaHa TpaH3sakumaTta. Ako
KapTogbpxatenst He e nonyuun MeceyHo u3BreYeHue
nopagn HEeu3NbfiHEHWEe Ha HSAKOE CBOE 3afgbiKEeHMe Mo
HacToswmTe Ycnosust u/mnu baHkata He nonyyu MUCMEHO
YBEAOMJSIEHNE B MOCOYEHNS CPOK, Ce CYUTA, Ye TpaH3aKLuuTe,
oTbenssaHm B CbOTBETHOTO MeceyHo u3BMeYeHne, ca
opobpexn oT KapTogbpxatens. Besko
yBEAOMIEHNE/Bb3PaKEHNE 3a HEPA3PELLEHA UMK 3 HETOYHO
n3nbiHeHa TpaH3akuusi, NOCTBLMWMO Cref NOCOYEHUSI CPOK
e ce cynTa 3a HeocHoBaTemnHo 3abaBsiHe OT CTpaHa Ha
KapTogbpxatens u baHkata He e 3agbrkeH Ja Kopurupa
TpaHsakuusTa.

11.2. Bb3 o0OCHOBAa Ha MOMbMAHEH W nNoJafdeH oT
Kaptogbpxatens B oduc Ha baHkata dopmynsp 3a
peknamauusi  (Bb3paxeHune) unNM  Ha  OPYyro  MUCMEHO
yBefoMIieHne ot Kaptoabpxartens, nonyyeHn B Cpoka no un.

11.1., baHkata uWHMUMMpa CbIMacHO CBOATa BbTPeLLHa
npouedypa W CbfNacHo YCTaHOBEHWTe npasuna  OT
CbOTBETHaTa  MexOyHapogHa  kapToBa  OpraHu3aums,

[ENCTBMS 3a paspellaBaHe Ha CryyYauTe Ha OCrOpeHy
TpaH3akuuu, (BKNKOYNTENHO AECTBUS CNPSMO JOCTaBYMKaA Ha
nnaTexHu ycnyru, 06cnyxBealy, nonyyatens Ha cpeacTearta no
W3BbPLLIEHaTa TpaH3aKuus, B CryvauTe, B KOMTO naTexHoTo
HapexagaHe e MOCTLMKUIO Ype3 MonyyaTens Ha npeeoda W
HEroBmMst AOCTaBYMK).

11.3. baHkata uHopmupa nucmeHo Kaprtogbpxatens 3a
CBOETO PELUEHME MO NOCTLNUMOTO Bb3paxeHne HezabaBHO
crep NpWKNOYBaHE Ha npouedypaTta MO [okasBaHE Ha
aBTEHTMYHOCTTA M TOYHOTO W3MbIIHEHWE Ha TpaH3aKUmMsITa, HO

He MO-KbCHO OT 21 OHW cnep noryyaBaHe Ha Bb3paXeHWeTo
oT Kaptogbpxatena no un. 11.2, kato B Chyyal Ha
YCTAHOBSIBAaHE Ha OCHOBATENHOCTTA HA Bb3PaXeHUEeTo, B
Cblumsa cpok baHkaTa M3BbpLIBA CbOTBETHUTE OEUCTBUSA 3a
Bb3CTAHOBABAHE Ha CTOMHOCTTA Ha HETOMHO U3MbMHeHaTa
WK HepaspelleHata TpaHsakuus. B cnyvan 4e nopagm
0OEKTUBHM MpuYMHK, HesaBucelm oT baHkaTa, mocnegHusT
He € TNpWKIYMN  pascredBaHeTto No  MoAafeHoTo
Bb3paxeHue, TOM yBefomsiBa 3a ToBa Kaptogbpxatens B
NOCOYEHNS B NPEAXOAHOTO N3PEYEHNe CPOK, KakTo He3abaBHO
Cnef nNpUKNIOYBaHe Ha pascnedBaHeTo U npuemMaHe Ha
OKOHYaTeNIHO  pelleHMe Mo OCMOpBaHETO  yBedOMSsBa
KapTogbpxaTtens 3a nocnegHoTo.

11.4. BbB BCMYKM OCTaHanW crydam Ha nojaBaHe Ha
Bb3paxeHne oT KapTtogbpxatens, bavkata crnegsa ga ce
npousHece B CPOK [0 CedeM [JHW OT MonyyaBaHe Ha
Bb3paxeHneTo no un. 11.2.

11.5. baHkaTa He HOCW OTFOBOPHOCT 3a BPeaw, MPUYMHEHU
Npu HepaspelleHO nonssaHe Ha KapTtata B pesynTar Ha
narybsaHe, kpaxba, npuCBOSIBaHE WM OTHEMAaHe NoO Apyr
HauMH Ha KapTtata, ako KaptogbpxkaTtenar e [JonycHan
y3HaBaHeTo Ha [IMH ot Tpetm nuua M ako baHkata
AOBPOCHBECTHO €  M3MbAHMA  MocTbnuno  [naTexHo
HapexgaHe 3a U3BbpWBaHe Ha TpaH3akuus npeau
nosly4yaBaHe Ha yBeLOMISIEHMETO No ynl. 4.3 no-rope. B Tesun
cnyyvan KaptogbpxaTtensT noHacs BpeauTe OT U3BBbPLUBAHETO
Ha TakaBa TpaH3akumsa o MakcumaneH pasmep 300 ns.

11.6. OrpaHW4YEHNETO Ha OTrOBOPHOCTTa Mo un. 11.5. He ce
npunara u KapTogbpaTensaT noHacs BCUYKM Bpeau, ako v e
MPUYMHWN  4Ype3 M3MamMa WM ako He e  U3MbIHUI
3adbmkeHmsaTa cm no un. 2.6, 29, 41, 42 n 43 ot
HacToswmTe O6LM yCrnoBMS yMULWEHO Unu nopagu rpyba
HebpexHocT. lMpenocTaBsaHeTo Ha Kaptata Ha TpeTo nuue
WK NON3BAHETO Ha KapTaTa OT TPETO NNLE CbC 3HAHWETO Ha
KapTrogbpxatens, 3anucBaHeTo/CbxpaHsBaHeTo Ha [AH
3aeaHo ¢ Kaptarta, cbobuiaBaHeTo My Ha TPETU NnLa, KakTo 1
nponyckbT Aa ce yBedomu baHkaTa, KakTo e npeaBuaeHo B
un. 4.3, npeactasnsiBa rpy6a HeBPexHOCT OT CTpaHa Ha
Kaptogbpxatens. [locoyeHOTO B Tasu pasnopenba He ce
sBSIBa M34epnaTtenHo n3bposiBaHe Ha BCUYKM NPosiBu Ha rpyba
HebpexHOCT OT cTpaHa Ha KapToabpxatens.

11.7. Korato [lnaTexHo HapexdaHe 3a CbOTBETHATa
TpaHsakums e nogageHo ot Kaprogbpxatens, baHkata Hocw
OTFOBOPHOCT 3@ TOYHOTO U3MbJIHEHWE Ha TpaH3akuumsTa,
OCBEH aK0O JoKaxe, Ye [OCTaBYMKbT Ha MAaTEXHWU YCnyrn Ha
nonyyartens Ha cpeAcTBaTa HoCK OTFOBOPHOCT. B Teaun cnyyan
baHkaTa Bb3CTaHOBSIBA CymaTa Ha HeW3MbiHEHaTa unu
HETOYHO M3Mb/IHEHATa TpaH3aKuMs W, KOraTo € MPUIoXumo,
Bb3CTaHOBABA  pasnonaraemus  KpeguteH  numut B
CbCTOSIHMETO, B KOETO Toi Ou ce Hamupan npeau
W3MbIHEHWETO HA HETOYHO M3MbriHeHaTa TpaH3sakums. OcBeH
TOBa, baHkata npu nouckBaHe npednpuema OencTeus B
paMKuTe Ha [biKuMmaTta rpuxka 3a npocneasBaHe Ha
TpaHsakuusTa.

11.8. B cnyyaute, B KkouTO [INaTeXHOTO HapexgaHe e
NnodadeHo OT unM 4pe3 nonyyatens Ha cpepcteata U
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OTFOBOPHOCTTA 3@ HEWU3MbIIHEHA UMM HETOYHO U3MbIIHEHATa
TpaHsakums e Ha baHkata, baHkata Bb3cTaHoBsBa 6e3
HeOCHOBaTeNHO 3abaBsiHe cymarta Ha HeusmbiiHeHaTa Wnu
HETOYHO M3MbriHEHaTa TpaH3akuws, Kakto W CymuTe,
HeobXxoauMn 3a npuBexaaHe Ha pasnonaraemust KpeauteH
NMMUT B CbCTOSIHUETO, B KOETO 6W Ce Hamupan npeau
W3MbIHEHNETO Ha HETOYHO U3MbSIHEHATa TpaH3aKuus.

11.9. baHkata HOCK OTTOBOPHOCT npef Kaptoabpxartens 3a
Bb3CTaHOBSIBAHE Ha BCWYKM NNATEHU OT HEro TakCW, KakTo U
3a Bb3CTAHOBSABAHE Ha BCUYKM JIMXBMW, HAYUCTIEHW BCNEACTBIUE
Ha HEU3MbMIHEHMETO WM  HETOYHOTO  W3MbSIHEHME Ha
TpaHsakums.

11.10. baHkaTa He HOCM OTFOBOPHOCT B ChyvauTe, B KOUTO
nopagu  Henpeogonuma  cuna WM W3BBHPEAHU
obcroaTenctea KaprogbpkaTensT HsMa Bb3MOXHOCT [a
nonaea Kaptara, kaTo Hanpumep: CpUB Ha MHGOPMaLMOHHaTa
cuCTeMa, MNpeKbCBaHE HAa  KOMYHUKALMOHHWTE  FIMHUW,
NPeKbCBAHE Ha eNekTPUYEeCKo 3axpaHBaHe 1 Apyrv nogobHu.

11.11. baHkaTa He HOCM OTFOBOPHOCT 3a OTKa3 3a
W3BbpLIBAHE Ha TpaH3akuus, B Cryyail 4Ye e nonyyuna
yBEAOMSIEHME 3a HACTbMBaHe Ha HsKoe OT obcrosTencTeata
no un. 4.3., KOETO Ce OKaxe HEBSAPHO.

11.12. baHkata He HOCKM OTFOBOPHOCT B CIyyauTe, KoraTto
TPETU NUUa OTKaxaT Aa npuemar nnawaxua ¢ Kaprata unu
korato KapTrata He Moxe fda Obae u3nonsBaHa nopagu
BriokupaHe, nopagn LeeKkTH, MPUYMHEHW He MO BMHA Ha
BaHkaTa, TeXHUYECKM UK KOMYHUKaLMOHHU Npobnemu.

11.13. baHkaTta He HOCK OTFOBOPHOCT 3a NPETbpPNeHN 3arybu
W NpomnycHaTX Mof3n B CryyYauTe, KOrato He € W3BbpLUMna
TpaH3akuua unu e oTkasana fa M3BbplM TpaH3akuus C
KapTaTa nopagu HegoctaTbyHa HaMMYHOCT Ha CpeacTsa no
pasnonaraemust KpeguteH numut, nopagn 6rokupaHe, Kakto
W nopagn AeakTuBuMpaHe Ha Kaprata Ha OCHOBaHusTa,
NpeaBuaeHN B HacTosWuTe Ycnosus.

11.14. baHkaTta He HOCW OTTOBOPHOCT 3a GMoKuMpaHu cymu OT
gpyra 6aHKa, Y4YaCTHMK B NMaTeXHWs npouec, npu
W3MbIHEHWE Ha TpaH3aKkUMK MO HapexaaHe WnW B nonsa Ha
U3MYeCKN W KOpUOMYECKM nuUa, W Abpxasu, 0OEKT Ha
PECTPUKLMM W/ NI CaHKLMM.

11.15. B cnyyal Ha HEOCHOBATEIHO  Bb3paXeHue,
KapTogbpxaTensat Abmku cymaTa Ha ocriopeHaTa TpaH3akuus
3aeHO C TaKkca 3a HEOCHOBATEMHO OCMOpBaHe, NOCOYEHA B
MpunoxeHue Ne 1 KbM HacToAWMTE YCroBus.

11.16. B cnyyait ye baHkaTa He n3npaTi NUCMEH OTFOBOP Ha
NOCTBLNMNO Bb3paXeHWe B NOCOYeHns B yn. 11.3 cpok mnu
Kaptoobpxatenat e HeydOBNETBOPEH OT  MONyYeHUST
OTrOBOP, TOM MOXE [a OTHEeCe Cryvyast 3a pasrfiexgaHe oT
MomupuTenHaTa KOMWUCUS 3@ MAaTEXHW CropoBe Mpw
Komucms 3a 3awmta Ha noTpebutenuTte, Ha NOCOYEHNS B Y.
24 no-pony agpec.

12. BIIOKUPAHE U OEBNOKWUPAHE. OEAKTUBUPAHE HA
KAPTATA.

12.1. baHkata uma npaBo no cobcTBeHa npeleHka Aa
Brnokupa Kaptata n/vnu kpeguTHATE NMUMWTY 3a U3BbPLUBAHE
Ha TpaH3aKuuu, Npu HaNMMYMETO Ha KOETO M [a e OT criefHuTe
obcrosTenctea: a) KaptogbpaTensr HapyLm KosTo v fga e

0T pasnopeabute Ha Hactoswwmte O6ww ycnosus; 6) npu
Hennawaxe Ha MWHUManHaTa MeceyHa BHOCKA WM Ha BCUYKM
APYTM NPOCPOYeHn 3agbimxeHns no [loroopa B cpok oT 10
(becet) oMW creg nocoveHata B CbOTBETHOTO MeceyHo
n3pneveHme [lata Ha wu3gb/kaBaHe; B) [AEWCTBUS Ha
KapTogbpxatens, Bofewy A0 3HAYUTENIHO HapacTBaHe Ha
pucka KaptogbpxaTtensar ga He e B CbCTOsiHME [a noracsiea
CBOEBPEMEHHO  3afbiikeHnsiTa ¢ no  [oroeopa; )
3noynoTpebu ot cTpaHa Ha KapToabpxaTtens BbB Bpb3Kka CbC
CKIIOYBAHETO Ha 3asiBNEHNETO-A0r0BOP (B TOBA YMCIO, HO He
caMo: NpefocTaBsHe Ha HEBAPHA MHAOPMaLMS UK YKpuBaHe
Ha WHgOpPMaUmMs Npy NombriBaHe Ha 3asBMEHMETO-AO0TOBOP)
unn 3noynoTpebu oT cTpaHa Ha KapTogbpxatens, cBbp3aHu
C Opyrv npogdyktn Ha baHkaTa (mpefocTaBsiHe Ha HeBsipHa
WHOPMaLMA  MAM  yKpMBaHE Ha  WMHGopMauuss  npu
KaHAMAATCTBaHe 3a ApYrv NPoayKTV 1 Ap.); 4) HapyLiaBaHe oT
CTpaHa Ha KaptogbpxaTens Ha akToBe W pelleHns Ha
(hMHaHCOBMTE BNacTu NO OTHOLEHWe Ha KapTaTa;

12.2. baHkata 6nokupa u3nOn3BaHETO Ha kaptata M B
CnegHuTe crnyyYan: a) npu NOCTBNUNO YBEAOMIEHME OT
KapTogbpxatens no peaa Ha un. 4.3., CBOEBPEMEHHO crnefd
NoCTbNBaHe Ha yBeJOMIeHUeTo; 6) Npu NOCTbNMMA NMMCMeHa
monba OT cTpaHa Ha KaprogbpxaTtens ¢ WckaHe 3a
BriokpaHe Ha KapTata, u3BbH cnyvaute no yn. 4.3 unu npu
MUCMEHO CropasyMeHWe Mexay CTpaHuTe 3a TOBa; B) Npu
Hanu4ne Ha 0BOCHOBaHO MPEAMONOXKEHNe 3a HEeNpPaBOMEPHO
n3nonasaHe (BKMIOYUTENHO W OT CTpaHa Ha KapTogbpxartens)
WNW Npu y3HaBaHe 0T baHkaTa 3a OMacHOCT OT HEMPaBOMEPHO
n3nonseaHe Ha Kaptata, U3BbH CryyYaunTe Ha yBegoMsiBaHe 3a
ToBa OT KapTtogbpxatens no peda Ha un. 4.3, KakTo 1 BbB
BCEKW [pyr Chyyan, KoraTo CblLIECTBYBa OMACHOCT 3a
HepaspelleHa WnM Apyra HenpaBomepHa ynotpeba Ha
Kaptara; r) npv nogaBaHe Ha Npean3BecTue 3a NpekpaTsisaHe
Ha [orosopa no un. 13.1.

12.3. B cnyyaute no un. 12.1, 7. (a), (), () u (a) nun. 12.2. 7.
(), baHkaTa cBOeBpeMeHHO yBedoMsBa KapToabpxaTens 3a
BrokupaHeTo ¥ 3a npuyMHaTa 3a TOBa (OCBEH ako AaBaHeTo
Ha TakaBa WHGopMauWss He € MO3BOMIEHO  nopaau
CbobpaxeHnss 3a CUrypHOCT WNW  MOpagu  HOPMATMBHM
N3NCKBaHUS) Ha nocoyeHns ot Kaptogbpxatens TenedoH,
BKIIOYMTENHO Ype3 KpaTKO TEKCTOBO ChobLueHne (SMS) n/mnm
nocpeactBoM Meceunnte u3Bnevenns. B cnyyvaute no un.
12.1, 7. (6), Ctpanute poroBapsT, Ye KapTogbpxaTenst e
NpeaBapuUTeNHO YBEAOMEH 3a BIOKMPaAHETO CbC CLOTBETHOTO
MeceyHo 13BneyeHye, B KOETO e ykasaH pasmepa 1 fataTta 3a
n3gbxaBaHe Ha AbIkuMata MuHUManHa MeceyHa BHOCKa, a
B cryyanTte no un. 12.2. 1. (a), (6) u (r) Ctpanute gorosapsr,
ye KaprogbpkaTensT € yBegomeH 3a OnokupaHeto C
NpPUEMaHETO oT BaHkaTa Ha CbOTBETHOTO
yBegomneHne/nucmeHa monba 3a GrokupaHe Ha Kaprara,
pecn. CKNo4YBaHe Ha cropasymeHie 3a brokupaHe.

12.4. Ako OnoKMpaHeTO € U3BLPLIEHO MO BMHA WK
HebpexHocT Ha KapTogbpxatens (B xunoteaute Ha un. 12.1,
B Crnyyau Ha usrybsaHe, yHWLWOXaBaHe Ha KapTtaTa, u gp.),
BaHkaTa uma npaBo aga cbbepe Takca 3a OnokupaHe Ha
KapTtaTta, CbOTBETHO Ha KpeaUTHWUTE NIUMUTK, KaTo pa3MepbT
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Ha TasM Takca € nocoveH B [lpunoxeHne N2 1 Kbm
HacToswmTe OBy ycnosus.

12.5.Cnen otnagaHe Ha npuynHuTe 3a GnokupaHe, baHkata
pebnokmpa Kaprtata, CbOTBETHO KpeauTHUTE NUMUTH, a B
cnyyaute, korato AeBnoKMpaHeTo € HEBB3MOXHO Mopagm
CboBpaxeHus 3a CMrypHoCT (Hanp. npu u3rybeaHe, kpaxba Ha
Kaptata u np,), baHkata geaktusupa Kaptata u u3gasa HoBa,
CbrnacHo un. 18.3;

12.6. OcBeH B cnyyauTe, nocoyeHn B un. 12.5., Kaptata ce
[€eaKT/BMpa, Npyu KOETO C Hes He moraT fa Ce M3BbpLuBaT
TpaHsakuumn, npu: (a) U3TMYaHe Ha Cpoka Ha BanMOHOCT Ha
KaptaTa. B To3u criyqan Kaptata aBToMaTyHo ce NoaHOBSBA
cbrnacHo 4n. 18.; (6) nonyyaBaHe Ha Monba 3a npekpatsiBaHe
Ha [loroBopa cbr. un. 13 unu nanpallaHe Ha npeaus3secTue
3a npekpatsBaHe Ha [loroBopa cbri. un. 14; (B) B criyyanTe
no un. 2.3.; (r) CMbpT UK NOCTaBsIHE NOZ, 3anpeLleHne Ha
KapToobpxatens; (o) BbB BCEKW CMyyail Ha Npen3aaBaHe Ha
KaptaTa cbrnacHo un. 18.3.; (e) npu nogaBaHe Ha nNUCMeHa
Monba 3a ToBa oT Kaptogbpxatens. [leaktuBupaHata kapta
He MOXe Aa Obhe MOBTOPHO aKTWBMpaHa U crieasa da bbae
YHULLOXEHa N NpeaaaeHa BbB ognc Ha baHkaTa.

12.7 C bnokupaHe unu geaktusupaHe Ha Kaptata [JoroBopbT
He Cce npekpaTsiBa, OCBEH ako He Ca HanuLe OCHOBaHMATa 3a
TOBa No yn. 13 u yn. 14 no-gony n Kaptogbpxartenar He ce
oceoboxgaBa OT 3agbixeHusta My no [orosopa, B TOBa
4MCrO, HO HE CaMmo, Aa 3annalla BCUYKW ObIKUMU TaKcu,
nocoyeHn B [Mpunoxenne Ne 1 kbM Hactoswmte OOWM
yCroBMS.

13. NPEKPATABAHE HA OOrOBOPHUTE OTHOLLUEHWUA
OT KAPTOOBLPXATENA. NPABO HA OTKA3 OT
[OroBOPA

13.1. Kaptogbpxatenar nMa npaso Aa npekpati [JoroBopa ¢
BbaHkata ¢ 30-0HEBHO NMMCMEHO Npeam3BecTue no obpasel,
BbB BCEKM €AuMH MOMEHT, 6e3 fa Obmxn obeslieTeHne unm
pasHOCKM 3a npekpaTaBaHeTo. [lpean3BecTneTo Moxe [na
Obae nogageHo BbB BCEkM (PMHAHCOB LEHTbP Ha baHkara,
kaTo B Hero Kaptogbpxatensat e AnNbXeH ga nocoyu
WHOMBMOYaNEH Kof 3a OTKas, KOMTO MOXe Aa Monyyn Ha
nocoyeHute B uyn. 17.3 TenedoHn 3a KOHTaKT ¢ baHkaTa.
MpekpaTsBaHETO HacTbMBa B MOMEHTa, B KOMTO
€0HOBPEMEHHO Ca Hanuue cnegHute obcrtosTencrsa: (a)
CPOKbT Ha npeau3secTneto € wuatekun; (6) Kaptata e
BbpHaTa B KOWTO U Ja e (PUHaHCOB LieHTbp Ha baHkaTa u e
YHULLOXEHa Ype3 npevynBaHe/NpepsiaBaHe Ha nnacTukata, 3a
KOeTo Ce CbCTaBs MPOTOKOM, KOWTO Ce mnoanucea OT
Kaptogbpxatens v cnyxuten Ha baHkata; (B) usnnatenm ca
BCUYKM 3aAbIDKEHWS, MPOM3TEKNM OT MpUTEXABAHETO U
n3nonssaHeto Ha Kaptata.

13.2. Kaptogbpxatenar uma npaBo, 0e3 pga AObImku
obesLeTeHne nnu HeycTorka 1 6e3 fa nocoysa npuymrHa, ga
ce oTkaxe oT [loroBopa B CPOK OT 14 AHM, CYMTaHO OT AaTtaTta
Ha CKIOYBAHETO MY.

13.3. Kaptogbpxatensat e AnbkeH Aa yeegomu baHkata
NUCMEHO 3a OTKa3sa, KaTo Ce SBM NNYHO B ouc Ha baHkaTa
WnW u3npat yBedoMmneHve [0 baHkata ¢ npenopbyaHo

nMCMO WNKM No Kypuep ¢ obpaTHa pasnucka [0 agpeca,
nocoYeH B un. 17.3, npeam n3tnyaHe Ha cpoka no yn. 13.2.
13.4. B cnyyan, Ye Kaptogbpxatenar ynpaxHu npaBoTo Cu
no un. 13.2, Toit e AnbXeH Ja 3annatu Ha baHkata BCUYKM
YCBOEHM W HenoraceHn Cymum OT KPEAWUTHWUTE NUMUTW Ha
KaptaTa (rmaBHuUa) 1 JOroBOpHaTa NMXBA M TaKCK CbracHo
MpunoxeHne Ne 1 KbM HacTosLWMTE YCNOBUSA, Ob/KUMU 3
nepuoga OT JaTaTa Ha CKroyBaHe Ha [loroBopa [0 JaTaTa Ha
n3nnalwlaHe Ha 3afbIDKEHUsITA MO HACTOSLLOTO M3pEYeHue, B
CpOK He no-kbCHO OT 30 KaneHgapHu OHM OT fJaTaTta Ha
n3npawaHe Ha yBegOMIIEHMETO 3a OTka3. Jluxeata ce
naumcnsaea Ha 6asata Ha YroBOPEHUTE B  HACTOALWMTE
YCrnoBus roguLLH fIMXBEHN NPOLEHTY.

13.5. B cnyyan ye KapToabpxaTtensaT He ynpaxHu npaBoTo cy
no yn. 13.2. B MOCOYEHUS CPOK UK B CIlyYaK, Ye ChLUMAT He
U3MbAHKU 3aabixeHnsaTa cu no un. 13.3. u 13.4., [lorosopbT
0CTaBa B cuna 1 KaptoabpxaTensr € ATbXeH Aa W3MbiHsBa
3afbIDKEHMSATA CU MO HEro, KaTo MMa NpaBo Aa ro npekpatu
no pega Ha un. 13.1.

13.6. lpu ynpaxHsBaHe MpPaBOTO Ha OTKa3 OT HaCTOALMS
porosop, Kpegutononyyatenar gbixu Ha baHkata B cpoka
no an. 13.4 HanpaBeHuTe OT baHKaTa pa3xoay KbM Ny6INYHM
aOMUHUCTPATUBHW  OpraHW, KOUTO He noanexat Ha
Bb3CTAHOBSIBaHE, W € ATbXeH Aa npeaage Kaptata B oduc
Ha baHkaTa, cbrnacHo T. (6) Ha un. 13.1.

14. NMPEKPATABAHE HA [NOrOBOPHUTE OTHOLLEHWUA
OT KAPTOU3OATENA

14.1. baHkata uMa npaBoTO [fa npekpatu [oroBopa C
KapTogbpxatens u aa geaktusupa Kaptarta, B KOUTO criyyait
KapTogbpxatensit € onbxeH ga BbpHe HesabaBHO KapraTa
Ha baHkara, kaTo nognuwe opmynsap 3a npekpaTaBaHe, ako
HacTbNW JOpU W €eOHO OT cregHuTe  cbbutms: (a)
KapTogbpxaTensit € Hapylumn HacToswwuTe YCnoBus Mnu
HenpaBoOMepHO e wu3non3ean Kaprata B HapylleHue Ha
W3NCKBAHMSITA HA OTHOCMMOTO 3aKOHOAATEnNcTBO (B TOBA
4ncrno, Ho He camo, Kato e npegoctasun Kaprata w/wnm MAH
Ha TpeTo nuue n ap.); (6) HeLoBPOCHLBECTHOCT OT CTpaHa Ha
KapTogbpxatenss BbB Bpb3ka CbC CKIHOYBAHETO Ha
3asBneHNeTO-A0roBOp  (Hampumep, HO  He  caMo,
NpefocTaBsHe Ha HEBSPHA WHGOPMaUUs WM YKpUBaHE Ha
WHopMaLmMa npu nonbneaHe Ha 3asBNEHMETO-HOrOBOP 3a
n3gasaHe Ha Kaprarta) wnu 3noynotpeba OT cTpaHa Ha
Kaptoabpxartens, cebp3aHa ¢ Apyru npoaykty Ha baukata
(HanpuMep, HO He camO MpedoCTaBsHE Ha HeBsipHa
WH(OpMaUMS WM yKpUBaHe Ha  MHopMmauus  npw
KaHAMAATCTBaHe 3a ApYri NPOAYKTW M Ap.). (B) HapyLlaBaHe
OT CTpaHa Ha KapToabpxaTens Ha akToBe U peLlleHuss Ha
(hMHaHCOBMTE BMACTM MO OTHOLIEHWE Ha KapTara;

14.2. TpekpataeaHeTo Ha [oroeopa mo 4n. 14.1. Bnu3a B
cuna HesabaBHO cref nonyvyaBaHe Ha NMMCMEHO YBEAOMITEHNE
po KapTtogbpxatens, BKNOYUTENHO nocpeacteoM MeceyHute
n3snevenus. Mpu npekpataeaHe Ha [orosopa no un. 14.1. ot
baHkaTa, UANOTO 3adbiikeHne Ha KapTogbpxaTtens crasa
He3abaBHO M31CKYEMO U ABIIKUMO.

14.3. Tlpu HacTbnBaHe Ha MpeacpOYHa  W3KUCKYeMocCT
cbrnacHo un. 20.2, [JoroBopbT Ce cyuTa 3a aBTOMATUYHO
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NPeKpaTeH Npu MbAHOTO MOracsiBaHe Ha BCUYKW ObiKUMU OT
Kaptogbpxatens cymu no [orosopa u Hactoswmte Obuwm
YCIOBUSI, 3@ KOETO C NOAMUCBAHETO Ha HacTosLMTe YCnoBus
KapTogbpxatensT JaBa CBOETO U3PUYHO Chriacue.

14.4. 138bH NOCOYEHNTE MO-TOPE B HacTosiWaTa pasnopeaba
cnyyan, baHkaTa MMa npaBO [da npekpaTW €AHOCTPaHHO
[oroBopa no BCAKO Bpeme C [BYMECEYHO MUCMEHO
npeamssectne o KapTogbpxatens,  BKTHOYMTENHO
nocpeacTBoM MeceyHuTe 13BMEYEHNS.

14.5. [loroBopbT Ce npekpaTsiBa NpU CMBLPT WUAKU NOCTaBsHE
noA 3anpeLleHne Ha KaptoabpxaTens.

14.6. MNpwn npekpatasaHeTo Ha [loroBopa, Kaptogbpxartensr
AObIKM  HAYMCNSIBAHUTE MEPUOAMYHO NO  AOroBOpa TaKcu
NPOMOPLMOHANHO Ha W3TekNuUs nepuog Ha [OEUCTBMe Ha
[oroBopa. AKO TakuMBa TakCM Ca NnaTeHU aBaHCOBO, Te Ce
Bb3CTAHOBABAT  MPOMOPUMOHANIHO  Ha  CpoKka  Ha
npekpaTtsBaHeTo. Ta3u pasnopegba He ce npunara npu
npekpatsiBaHe Ha [loroBopa nopagu HeusnbfHEHME Ha
ycnosuaTa Ha [loroBopa OT CTpaHa Ha KapTtogbpxatens v B
TE3N cryyan baHkaTa MOXe [a HauMCiu BCUYKM ObimKAMMU
CbIMacHO HaCTOSLLMTE YCMOBWS TaKCU B MbIIHUS UM pasMep.
14.7. KapTogbpxaTenat octaBa 3afgb/mkeH KbM baHkaTa 3a
noracsiBaHe Ha  BCMYKM  3aObIDKEHMS, CBbp3aHM C
nanonseaHeto Ha Kaprata, BKNYMTENHO W cned
npekpaTsBaHeTo Ha [JoroBopa, He3aBUCUMO OT OCHOBaHMATA
3a npekpatsBaHe. B crnyyan 4e npu npekpaTsBaHe Ha
[OrOBOPHUTE OTHOLLEHMS KapTogbpxaTtenar uMa U3nckyemu
W HenoraceHn 3agb/mkeHns kbM baHkaTta, baHkaTa uma npaso
Aa v cebepe no pega Ha yn. 20.1 nyn. 20.2.

14.8. B cnyyanTe, Npu KOUTO B pesynTaT Ha npekpaTsBaHe Ha
[orosopa no HacToswws yn. 14. u no yn. 13. no 6anaHca Ha
AeaktueupaHata Kapta octaHe NonoxXuTenHo cango, cymata
ce mpeBexda no CMeTKa, nocoveHa ot Kaptogbpxatens. B
Cnydyai Ye TakaBa CMeTKa He e nocodeHa, Kaptogbpxarenat
“Ma npaBo da NoTbpcu cymata oT baHkaTta no npegsuaeHns
OT 3aKOHa pef.

15. CNOPA3YMEHUE 3A YOOCTOBEPUTEJTHO
OENCTBUE HA DOKYMEHTUTE

15.1. KapTogbpxaTensr € HasCcHO, Ye 3agbiKEHNETO My ce
obcnyxea Ha MwHWManHM MeCeYHW BHOCKM, MOCOYEHW B
MeceyHnTe uU3BEYEHUs, KOUTO ce u3gasaT OT baHkaTa Ha
OnpesereHo YnCo BCEKM MeCeL, B 3aBMCUMOCT OT JaTaTa Ha
n3gasaHe Ha KapraTta u ce u3nmpawlar Ha paBHU MeCEeYHM
WHTEpBanu, Nopaam KoeTo: (a) ako B cpok oT 45 (YeTupngecet
W NeT) OHW OT u3aaBaHeTo Ha KapTata umm 15 (netHagecer)
[HW OT faTtara Ha u3faBaHeTo Ha KoeTo U da e MeceyHo
nseneyenne Kaptogbpxatenat He yeedomu baHkata B
nucMeHa opma, Ye He e Moslyyun CbOTBETHOTO MeceyHo
W3BMeYeHue, MOCNEeJHOTO Ce CyuTa 3@ MONyYeHO B
neTHageceT AHEBEH CPOK OT M3gaBaHeTo My; (6) ako B CpoK OT
10 (geceT) AHM OT nonyyaBaHeTO Ha BCAKO MeceyHo
W3BNIEYEHNE UNK KaKBOTO U Aa € JpYro NMUCMEHO W3BecTue,
n3gageHo ot baHkata mpu cnassaHe Ha HactoswwmTe O6Lm
YCrOBUS,,  OTHOCHO  3afbiDKEHUATa,  NOPOAeHu  OT
n3non3gaHeto Ha Kaptata, KapTogbpxaTenst He ocnopu
MUCMEHO CbabpPXaHWeTo Ha MeceyHOTO U3BNeYeHne no peaa

Ha un. 11.1. 1 pa3mepa Ha 3adbIDKEHNETO CU1, CE CUMTA, Ye T
e npuen 6e3cnopHo 1 Ye CbLUMTE Ca U3NCKYEMM U ObIDKUMM B
CbOTBETCTBME C HACTOSALLMTE YCOBMS.

15.2. KaptogbpxaTenat noTebpxaaea, 4e MeceyHute
W3BMEYEHMS, KaKTO U M3BNEYeHUsTa OT aBTOMaTW3MpaHaTa
cucteMa  Ha  baHkata,  npeactaBnsBaT  BanWAHO
[0Ka3aTencTtBo0 3a  3afb/KeHusTa My, MOpodeHn OT
n3nonseaHeTo Ha Kaprata, ocBeH ako He 6bae [okasaHO
Apyro no cbaebeH pes.

15.3. C nognuceaHeTo Ha 3asiBNeHNeTOo-40roBop 3a U3gaBaHe
Ha KapTaTa KaptogbpxaTenar noTebpkaasa 1 ce Cbrracssa,
ye JOBPOBOMHOTO LAMOCTHO WAM YaCTUYHO M3NnallaHe Ha
abnrosete no MeceyHoTo M3BneyveHue oT KaptoabpxaTens
NpeacTaBnsBa MbIHO MPU3HABaHE Ha CbObPKaHWETO Ha
MeCeyHOTO M3BMEeYEHNe M Ha pasMepa Ha 3afbIDKEHUETO,
NPOM3TMYALLO OT ObPXKaHETO W M3non3saHeTo Ha Kaprara,
koeTo e oThenss3aHo B CbOTBETHOTO MeceyHo u3BneyeHue,
OCBEH ako, npean fJa 3annatm  Ob/KUMUTE  CyMU
KapTogbpxatensr e Bb3pasus nucmeHo npes baHkara. He ce
cYuTa 3a MbAHO NPU3HAHKE Ha CbabpXaHWeTo Ha MeceyHoTo
N3BreYeHNe 1 pa3mepa Ha 3ab/MKEHNETO, MOCOYEH B HETO, B
cnyyanTe Ha cbbupaHe Ha B3eMaHusTa no pega Ha yn. 20.1.
B Tesn cnyyau ctpanute npuemart, ye Kaptogbpxatenar ce e
cbrnacun C AaHHuTe, nocoyeHn B MeceyHOTO W3BfEYeHue,
ako He Bb3pasu ncMeHo B 10-4HEBEH CPOK OT NOJTy4aBaHETO
My.

15.4. [laHHnTe OT BCAKa TpaH3akuus npu U3nonssBaHe Ha
Kaptata Ha ATM u MNOC ce 3anuceat B MH(OpMaLMOHHaTa
cuctema Ha baHkaTta u ce 0TpassiBar B KBUTAHLMUTE, KOUTO Ce
nsgasat ot ATM, pecn. B pasnevatkute ot [OC. Teaw
KBUTAHLUMW Ce CcuuTaT 3a BanWgHO [OoKasaTencrtBo 3a
TpaHsakunsTa, oTpaseHa B TsX, O [OKa3BaHe Ha Apyro B
cbaa.

16. AOMBNHUTENHU KAPTU

16.1. Tlo »xenaHne Ha KapTogbpxatens, u3paseHo C
nognuceaHe Ha 3asBrneHneTo-gorosop, baHkata Moxe Aa
n3gage [OMbIHUTENHa wHAuBMAyanHa Kapta Ha TpeTo
nuue/nuua, kosto Kapta ce wum3gaBa u obcnyxsa B
CbOTBETCTBME C HACTOALWMTE YCNOBMS W NpU yCroBue 4e
TPETOTO NWUe e W3UANo 3ano3HaTo C Tean YCrosus W
nognuwe 3asiBNEHNe-40roBOP M HactoswmTe Ycnosus. B
TO3M cnyyan KapTogbpxatenar W Obpxatenart  Ha
pombrnHuTenHarta Kapta oTroBapsT COMMaapHO M M3uano 3a
3agbixeHuaTa cnpsmMo baHkata 3a obuwata CTOMHOCT Ha
3aAbIIKEHUATA, CBbP3aHM C  JombiHuTenHata Kapra,
npoustmyawy ot 3asBneHneTto-gorosop.  OTHOCHO
abpxatenure Ha ponbnHuTenHa Kaptra ce npunarart
CbOTBETHO  pasnopeabute Ha  HactosawmTe  Ycnosus,
NpUnoxumu 3a Kaptogbpxarens.

16.2. B cnyyaute Ha npegxogHata anuHes we Obge
n3gasaHo egHo MeceyHo u3BneyeHWe, B KOETO Lie ce
oTbensA3BaT 3agbiKEHUsTa, NPON3TUYALLM OT W3MOMN3BAHETO
Ha BCuukW KapTu, u3gageHn Bb3 OCHOBA Ha 3asiBEHWETO —
[OroBop, ckmoyeHo ¢ Kaptogbpkatens, u we Obge
n3npawaHo Ha agpeca Ha Kaptogbpxatens Ha OCHOBHaTa
Kapra.
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17. KOMYHUKALMA N OKA3BAHE

17.1 Bcako yBegomneHue, Monba Wnm HanOMHUTENHO MUCMO
3a M3nnawjaHe Ha 3agbixeHus ot baHkaTa, BKIIOYMTENHO U
ako ce OTHacaT [0 pombnHuTenHa Kapra, ce u3npalat Ha
Kaptogbpxatens B NUCMEH Bua Ha Obrnrapcku esuk Ha
XapTeH Hocuten ¢ OBWKHOBEHa, a KbAeTo e NpedBuaeHo
CbrnacHo Hactoswwmte OBy ycnoswms - ¢ NpenopbyaHa noa
C W3BECTWe 3a [OCTaBsHE, Ha afpeca 3a KOpPeCMnOHAEHLMS,
n3puyHo u3bpaH oT KapTogbpxatens B 3asBneHWETo-
poroeop. B cnyyait ye He e um3puyHO M3bpaH agpec 3a
KOpPECMOHAEHUMS, 3a TakbB Ce Mpuema MOCOYeHUs B
3asBneHMeTO-40r0BOP HacTosL agpec Ha KapTogbpxatens.
B cnyyaute, npegsuaeHn B Hactoswmte O6wWyM ycnosus,
CbOTBETHUTE YBEJOMIEHWS Ce W3npaljat Ha agpeca Ha
erekTpoHHaTa nowa (e-mail agpec, eneKkTpoHeH agpec),
CbOTBETHO Ha  MOBWNHWA  TeneOHeH HOMep  Ha
Kaptogbpxatens, kouto ca o0TbensisaHM B  HEroBoTO
3asiBneHne-0roBop 3a U3aaBaHe Ha KapTaTa, OCBEH ako TOW
e yBegomun nucMeHo baxkata 3a TaxHata npomsHa. MspuyHo
ce [0roBaps, 4e BCEKM NOCMEAHO AeKnapupaH oT
Kaptogbpxatens agpec, €nekTpoHeH agpec M MobuneH
TeneoHeH HOMep, Ce cuyuTaT 3a agpeca, CbOTBETHO
€NEKTPOHHMSA agpec U MobunHus TeneoHeH Homep, Ha
KOMTO Lie Ce W3npallaTt W3BecTUsiTa Unu e ce M3BbpLUBA
OMOBECTABAHETO HA KOWTO M [a € [OKYMEHT, CbIMacHo
HacToswmTe Obwwm ycnosus. [Jo nonyyaBaHeTo Mo peda Ha
un. 17.2 Ha yBeJOMNeHVe 3a NpoMsHa Ha agpeca, CbOTBETHO
Ha eneKkTPOHHUSA agpec Unn Ha MOBUNHUS TeneOoHEH HOMEP,
BCWYKM CHOBLLEHNS, AOCTUTHAMK 4O NOCNEAHO AeKnapupaHms
afpec, enekTpoHeH agpec unn mobuneH TenedoHeH HOMEP,
Le ce cynTaT 3a NomnyyeHu.

17.2. CTpaHuTe U3pPUYHO Ce CbrracseaT W [OroBapst, ye
yBegomreHusTa (B ToBa uMcno W MeceyHn u3BneveHms),
n3npateHn oT baHkata go KapTogbpxaTtens Ha agpeca Ha
€NEKTPOHHA MoLLya, No3BONsABAaT ChluMTe Aa ObAaT ChXpaHeHH
oT KapTogbpxaTtens no HauuH, OOCTbMEH 3a nocnensaliy
CNpaBKM OT HEroBa CTpaHa, 3a Nepuog OT BpeME, A0CTaTbYeH
3a uenuTe, 3a KOUTO YyBedOMIEHMsATa/CbobLlieHusTa ca
n3npaTeHu, kKato MHGOPMaLMsATa, Cbabpxalla Ce B TAX MOXe
pa 6bae Bb3npousBeaeHa B HEMPOMEHEH BU, Nopaaun KOeTo
CTpaHuTe cuuTat CbluMTe 3a NpefocTaBeHW Ha ObAroTpaeH
HocuTen, no cMmucbna Ha § 1, T. 4 oT [onbnHutenHure
pasnopeatu Ha 3akoHa 3a NNaTexHUTE YCAyrn U NnaTexHuTe
cUCTEMM.

17.3. Beuukn yBepgomnenns Ha Kaptoabpxatens go baHkara
cnefaBa Aa ce u3npallat B NUCMEH BUA Ha CNEAHMS agpec: rp.
Codma 1766, CronmyHa obwmHa, PaitoH ,Butowa“, yn.
,OkonoepbeTeH mbT* Ne 260, crpaga C, eTtax 5, ocuc 8 mnm
Ha akc 02/923 61 12 wnn nNWMYHO BBB BCEKM OGUC Ha
baHkata; TenedoH 3a Bpb3ka ¢ baHkata - 0700 18 555, kakTo
N TenedoHuTe, nocoyeHn B MeceyHuTe W3BNEYeHUs M Ha
WHTepHeT-CTpaHMUata  Ha BaHkaTa Ha  agpec
http://www.postbank.bg/. E-mail 3a BPb3Ka -
hotline@postbank.bg;

17.4. TpomsiHa Ha gaHHuTe no un. 17.3. ce onosecTsiBa Ype3
WHopMaLMOoHHUTE BpoLwypu unn B MeceyHute U3BneYeHus,

uanpawann po Kaprogbpxatens wnum  Ha  MHTepHeT-
cTpaHuuaTa Ha baHkaTa Ha agpec http://www.postbank.bg/.
17.5. Besko nonyveHo ot baHkata yBegomnenue no un. 4.3.
Ce 3anucea B XPOHOMOrNYeH pef B creLmanHo npegHasHaveH
3a UenTa [HEBHUK, KOUTO Ce BOAW Ha XapTueH uumu
TEXHUYECKM  HocuTen.  [IHEBHWMKLT — Ocurypsisa  TOYHO
Bb3NpOMU3BEXJAHE Ha MHQopMauusTa W W3KMKYBa BCsKa
Bb3MOXHOCT 3@ HEMHOTO MocnefBallo M3MeHeHue. 3a
TeneoHHMTe U TenedakcHUTe CbODLIEHMS MepodaBeH e
oTbEenNsA3aHNAT B AHEBHMKA Yac Ha nonyyasaHe. [lo Aoka3BaHe
Ha NPOTWBHOTO, 3anUCBaHWSTa B TO3W [JHEBHWK WMarT
[OKasaTencTtBeHa  Cuna  Mexgy  CTpaHWTe  OTHOCHO
CbabpKaluTe ce B Tax obecTosTencrea.

17.6. baHkata usnpalla Ha nocoyeHns ot Kaptogbpxartens B
3asBEHNETO-00rOBOP  aApec Ha  enekTpoHHa  nolya
Mece4HOTO M3BneYeHne Mo Yn. 8 KakTo 1 yBeJOMIIEHNUs 3a:
(1) Obwo avmkuma cyma no Kaprata; MuHnmanHa mMeceyHa
BHOCKa, KakTo € onpegeneHa B yn. 9.1., v kpaHaTa fgataTta 3a
nnawaHeto 1n; (2) w3sbpweHn TpaHakumm ¢ Kaprata
(TerneHe Ha napu B Opon WM MoOKynka ca cToku/ycryry,
BKMIOYUTENHO  HA  paBHM  MeCcevyHu  BHOCKM);  (3)
peructpupaHute OT baHkata HeycnewHu onutn  3a
N3BbpLUBAHE Ha TpaH3akumu ¢ KapTaTa, KakTo u npuyuHaTa,
nopagM KoOATO CbOTBETHATa TpaH3aKuMs He Cce e
ocbluecTBuna; (4) npocpoyenn nnawauus; (5) npomoumm,
ycryr M npogyktm Ha baHkata u Ha TbproBun, KoWUTO
npvemar nnawanus ¢ Kaptata u ¢ Kouto baHkata uma
CKIIOYEH [OroBOp 3a MpUeMaHe Ha nnaljaHus ¢ nuaTexHu
WHCTPYMEHTW, KaKTO W Jpyra MHpopMauus, CcBbp3aHa C
[orosopa. KapTogbpXaTenar Moxe fa 3asBu U3PUYHO, Ypes
nofaBaHe Ha NUCMEHO 3asBneHne no obpasel, BbB PUHAHCOB
LeHTbp Ha baHkaTa, Ye He xenae da nosyyaBa CbobLLEHNS
3a uanata wnuM 3a 4acT OT nocoyeHata WHgopmaums (c
WU3KNKYeHe Ha HopmaumaTa no T. (4)), KakTo 1 Aa 3assu
[OMbMHUTENHO NOflyYaBaHe Ha MepuoaMyHa OCHOBA Ha
WH(popMauus 3a pasnonaraemus  KpeguteH numut. Ha
KapTogbpxatenu, Ckouunu  3asiBrieHne-4orosop  npeau
01.03.2009 r., baHkaTa LWe u3npaiia no enekTpoHHa nowa
yegomneHusta no T. (1), 1. (2) u 1. (3) OT HacToAwWwms un.
17.6 camo cneq noaasaHe oT KaptogbpxaTens Ha M3pUYHO
NUCMEHO 3asiBneHne no obpasel, BbB (PUHAHCOB LIEHTHP Ha
BaHkata.

17.7. baHkaTta u3npatua Ha nocoveHns ot Kaptogbpxarens B
[oroopa mobuneH TenedOHeH HOMep KpaTkM TEKCTOBY
cbobuenus (SMS) ¢ uHdopmaumsa 3a: (1) Obwo gbmxuma
cyma no Kaptata; MuwHMManHa MeceyHa BHOCKA, KaKkTo e
onpegeneHa B yn. 9.1.,  kpaiiHaTa gaTtara 3a nnallaHeTo W;
(2) n3BbplueHn TpaH3akumu ¢ Kaprata (TerneHe Ha napu B
Opoit unn nokynka ca CTOKU/YCyryt, BKIOYUTENTHO Ha PaBHM
MeceyHn BHocku); (3) peructpupauute oT  baHkata
HeyCneLlHM ONUTKM 3a U3BbPLLUBaHe Ha TpaH3akumn ¢ KapTarta,
KaKTO W NpuyuHaTta, nopagu KOATO CbOTBETHATa TpaH3aKUus
He ce e ocbllecTBuna; (4) nmpocpoyeHy nnawanus; (5)
npomMouun, ycnyrn v npogykt Ha baHkata n Ha Tbprosuwm,
KOUTO npuemat nnawaxus ¢ Kaptata v ¢ kouto baHkata uma
CKIIOYEH [OroBOp 3a MpUEMaHe Ha nnaljaHus C MaaTexHu
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WHCTPYMEHTW, KakTO W [pyra WHGopMmauus, cebp3aHa C
[oroBopa. KaptogbpxaTtenar uma npaso [a 3asBu U3PUYHO,
ypes nogaBaHe Ha MUCMEHO 3asBneHue no obpasel, BbB
(buHaHCOB LeHTbp Ha baHkaTa, ye He xenae ga nonyyaea
KpaTku TEeKCTOBW CbOOLLEHMs 3a ugnata umnM 3a vact oT
nocoyeHarta uHopMaLms (C U3KOYEHNE Ha MHopMaLmaTa
no T. (4)), KaKToO 1 fa 3asBK LOMbIHUTENHO MOry4YaBaHe Ha
nepuognyHa OCHOBA Ha MHopMauus 3a pasnonaraemus
KpeauteH numut. 3a BCAKO CbOOLUEHME, M3NpaTeEHO OT
BaHkaTta, cvabpxallo nHdopmaums no 1. (1), 7. (2) n 1. (3),
KaKTO 1 3a YBEOOMIEeHUs C MHopMauus 3a pasrornaraem
KpeouteH numut ot HactosAwms yn. 17.7, Kaptogbpxarensat
AbIDKK Takca, nocodeHa B MpunoxeHue Ne 1 kbM HacTosAwmTe
Ycnoeus. Ha Kaprtogbpkatenu, ckmoumnu  3asiBreHue-
porosop npean 01.03.2009 r., baHkata Wwe wu3npawa
CboOLeHus, CbabpxaLm nHdopmaumsa no 1. (1), 1. (2) n 1. (3)
OT Hactoswwms un. 17.7., camo cnep nogaeaHe OT
KapTogbpxatenss Ha W3PUYHO MUCMEHO 3asiBfieHWe Mo
obpaseL BbB hMHAHCOB LIEHTBP Ha baHkaTa.

17.8. Ycnyrute no un. 17.6. n 17.7. ce npepocTaBsaT ypes
CbOTBETHWS [OCTaBYMK Ha MOBUIHM KOMyHUKALMW/MHTEPHET
ycnyru, kato baHkarta He HOCW OTFOBOPHOCT 3a HEMoNyYaBaHe
nnu HeHaBpPEMEHHO nony4yasaHe Ha Tak1Ba
yBEAOMIEHNS/CHOBLLEHMS, koraTo Hernomny4aBaHeTo,
CbOTBETHO HEHABPEMEHHOTO MofyyaBaHe Ce [ObfXaT Ha
NPUYMHK, HaMMpaLLM Ce U3BBH KOHTpona Ha baHkaTta, kaTo
npobrnemnm B MpeHOCHaTa KOMyHUKaUWOHHA cpeda Ha
CbOTBETHUTE [OCTaBYNLM Ha MOGMIHM
KOMYHUKaLMU/MHTEpHET ycnyru, hopCMaXopHH
obcrosATencTea v Ap., KakTo 1 B CryvauTe Ha npekpaTsisaHe
Ha [OrOBOPHUTE OTHOLLUEHWS Mexay baHkaTta M CbOTBETHUS
[OCTaBYMK Ha MOOWUIHU  KOMYHUKALMWU/VUHTEPHET  YCryru,
CBbP3aHM C MPefoCTaBAHETO Ha ycnyrute no 4n. 17.6. u
17.7., HE3aBUCMMO OT NpUYMHATA 3a NPEKPaTABAHETO UM.

18. NOAHOBABAHE U MNPEU3OABAHE HA KAPTATA

18.1. MNpn n3TM4yaHeTO Ha CpoKa Ha BanMAHOCT Ha KapTaTa,
NOCOYEH Ha NuueBaTa i cTpaHa, Kaptata ce nogHoBsiBa OT
baHkata aBTOMaTMyHo. B cnyyan 4e Kaptata He e
W3NOn3BaHa MPOLLIKUTENEH Mepuog OT Bpeme, Mopagu
CbobpaxeHnst 3a curypHoct baHkaTa MOXe Ja He MOLHOBY
aBToMaTMyHo Kaprtata, Kato yeedgomsiBa 32 TOBa
KapTogbpxaTtens npeay M3TUYAHETO Ha Cpoka Ha BanmgHOCT
Ha Kaptata no tenedgoH unu ype3 SMS Ha nocoyeHns ot
KapTogbpxatens TenegoHeH HoMmep. B Teau cnyyam Kaprata
Ce MOoAHOBSIBA CaMO Crief OTNPaBEHO W3PWYHO WCKaHe OT
Kaptoobpxatens po baHkata. baHkata uma npaBo Aa He
nogHoBu Kaprtata 1 B Crydal Ha HenocTuraHe Ha cbriacue
Mexgy CTpaHuTe 3a MpOMsHa Ha YCroBUSTA CbIMACHO Y.
10.5. B cnyyain ye kapTata He Obje NOLHOBEHA CbrACHO
yCroBusiTa Ha Hacrtosiata pasnopeaba, [JoroBopbT He ce
npekpatsBa M Kaptogbpxatenst He ce ocBoboxaaBa OT
3agbrokeHusTa My no [lorosopa, B TOBa YUCMO, HO He caMo,
[a 3annawa BCUYKM  Ob/KAMW - TakCW, MOCOYEHU B
Mpunoxenne Ne 1 kbm HacToswmte Obwwm ycnosus. Hoeata
Kapta ce npenaBa Ha Kaptogbpxatens no peaa Ha un. 2.2.
Bcaka HoBa Kapta npeactaBnsiBa  NPOAbIDKEHWE Ha

npeguwHata ¥ Cce MNOQYMHSBA HA CbluuTe  YCnosws.
KapTogbpxatenart e anbxeH Aa npegage crapara Kapta npu
noJly4aBaHeTo Ha HoBaTa B 0(h1C Ha baHkara.

18.2. Ako KapTogbpxaTensar He xenae nogHOBSBAHETO Ha
Kaptata cu, Ton Tpsibea aa yBegomu nucmeHo bankata Ham-
kbCHO 40 (YeTupuaeceT) AHW NPEaM MbPBO YUCIO Ha MeceLa,
B KOMTO M3TW4a BanMaHOCTTa i. B TO3M crnyyan npekscsa
CPOKbT Ha JOMbiHWUTENHUTE KapTW, KOWTO CblO He ce
nogHoeseat. [lpu nogaBaHe Ha  yBedOMIlEHME  OT
KapTogbpxaTtens 3a HenpeusgaBaHe Ha KapTata no pega Ha
HacToslaTta pasnopeaba [loroBopbT He ce npekpaTtsiza W
KapTogbpxatenart He ce ocBoboxgaBa OT 3agbikeHusTa My
no [JoroBopa, B TOBa YXCMO, HO He camo, Aa 3annailia BCUYKM
ObIXKUMU - Takew, nocodeHn B [punoxeHne Ne 1 KbM
HacToswmTe OB ycnosus.

18.3. [pn HEBBL3MOXHOCT 3a u3nonssaHe Ha KapTarta npeau
W3TUYAHETO Ha HEMHWS CPOK Ha BanMAHOCT, BCNEACTBME Ha
[eaKTUBMpaHE CbrnacHo uyn. 12.5. unu npu TexHuyecka
HeusnpaBHOCT Ha KapTara, KakTo 1 B cnyyaute no un. 2.3,
Kaptata moxe ga 6bae npeusgageHa, crnef nopaBaHe Ha
nucmeHa wmonba ot Kaptogbpxatens 3a ToBa. Korato
npensgaBaHeTo Ce M3BbpLUBA B pe3ynTart 3aryba, kpaxba unu
(huanyecko yBpexgaHe Ha Kaprata, Kakto U BbB BCEKU Apyr
Cnyyai Ha npewsgaBaHe No uckaHe Ha Kaptogbpxatens, ce
3annalla Takca, onpegeneHa cbrnacHo [Mpunoxenne No 1
KbM HacToswmTe OBLM yCroBus.

19. 3ALWMUTA HA COENKUTE U NTUYHUTE OAHHU

19.1. OT cbobpaxeHns 3a 3aluta M CUrypHOCT Npu
N3BbPWBaHE Ha TpaH3akyMute C NOAMUCBAHETO  Ha
HacToswmTe Ycnosust KaptogbpxaTensT gasa U3PUYHOTO CH
cbrnacve 3a BuUOeO3aCHEMaHe MNpu  W3BbPLIBAHE Ha
TpaH3akumm B TbproBckute 0BekTM u TerneHe B 6poi.
KapTogbpxaTensit gaBa CbrnacveTo C 3a M3BbpLUBAHE Ha
ayauosanucBaHe Ha OCBLLECTBEHUTE OT HEro TenedioHHM
obaxpaHua [o nocoyeHnte OT baHkata TenedoHn 3a
KOHTaKT, KaKTO M Ha u3xopsawmte oT baHkata TenedoHHw
obaxgaHus 0o KaptoabpkaTens, KakTo U 3a CbXpaHsiBaHe OT
baHkata Ha ayauo ¥ BMAEO 3anUCUTE HA TEXHUYECKM
HocuTen.

19.2. C noanucBaHeTO Ha  HacTosAwwMTe  YCnoBus
KapTogbpxatenar pgaeBa cbrnacueto cu  baHkata unm
onpaBomoweHn oT baHkata nmya pa  obpaborear
NpenocTaBeHnTe JOOGPOBOMHO OT HET0 NIMYHM [JaHHW, Mo
CMUCBIIA Ha 3aKoHa 3a 3aluTa Ha NIMYHUTE AaHHU, [0 KOWUTO
baHkata e nonmyuuna [OCTbM MW CKMOYBAHETO  W/Mnn
W3MbIHEHWETO Ha [loroBopa, 3a LenuTe Ha MbiIHOTO W TOYHO
W3MbHEHWe Ha To3u [JoroBop, B TOBa YMCMO 3a LENUTe Ha
cbbupaHe Ha B3eMaHusTa Ha baHkata B cnyvaute Ha
Heu3mbiHeHre no [Joroopa, KakTo 1 3a ApYru 3aKOHHU Lenu,
B TOBA YKCNO, HO HE CaMO:

19.2.1. 3a uUenuTe Ha peknamupaHe/ NPOMOTMpaHe Ha
npoaykTu/ ycnyrn Ha baHkaTa unu Ha TbProBCKM NapTHLOPY
Ha baHkaTa, upe3 oTnpaBsHe/ u3npallaHe Ha rnacosu W/wnu
MUCMEHN peKnamHu CbobLieHns wwunu yBeAOMNEHUs [0
KapTtogbpxatenss Ha agpeca My (NOWIEHCKW, agpec 3a
enekTpoHHa nowa u gp.) wwvnum Ha TenedoHal/-ute My
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(cTaumoHapHu " MOBUNHY), npegocTtaBeHn  OT
KapTogbpxatens npu CKNYBaHe W/MNKU U3MbIHEHWe Ha
[orosopa.

19.2.2. npefocTaBsHe Ha TakMBa NWYHWM [aHHW Ha [Apyru
apyxecrsa/ nuuya, kouto nognomarat baHkata npu
W3MbIHEHWeTO Ha [loroBopa W Npu MPOMOTUPAHETO Ha
HeroBuTe NPOZYKTW U YCnyru, 3a LenuTe Ha NpoMoTMpaHeTo/
peKnammMpaHeTo UM (PeknamHW areHuun, MOOUnHU U apyru
onepaTopu Ha TenedOHHW  MpEeXW, 3acTpaxoBaTesHu
KOMMaHWUK, KOMNaH11, OCbLUECTBSABALLM AeNHOCT B obnacTTa
Ha AMPEKTHWS MapKETWHT, MOLUEHCKUTE YCNyrk, TbproBuM,
KOWTO npuemaT nnawiaHus ¢ Kaprtara v gp.).

19.3. C ornep npepoctaesHe Ha ycnyrute no un. 8.1, 17.6 u
17.7 ot Hactoswmte OB6WM YyCroBusi, KaKTO M C Orneq
NpeaocTaBsHe Ha MHGopMaumsa npu obaxaaHe OT cTpaHa Ha
KapTogbpxatens Ha nocoveHns B 4n.17.3, TeneoH 3a
Bpb3ka ¢ baHkaTa, Kaprogbpkatensat faBa Cbrnacueto cu
baHkata pa paskpuBa MHopMauus, npeacTaBnsBalla
OaHkoBa TaWHa MO CMUCbIA Ha 3akoHa 3a KpPeauTHWUTE
WHCTUTYUMM UMM FIMYHU AaHHM NO CMUCbRa Ha 3aKoHa 3a
3aWMTa Ha JIMYHWTE [JaHHM 4ype3 CcbobliaBaHeTo W Mo
TeneoHa Ha KapTtogbpxartens, pecn. ypes uanpallaHe Ha
nocoyeHuTe oT KaptogbpxaTtens agpec 3a KOpPecrnoHAeHUms,
CbOTBETHO Ha afpec Ha EenekTpoHHa nowia 1 MobuneH
TeneOoHeH HoMep,

19.4. baHkaTa MOXe MO BCAKO BPeMe C LieN NoTBbpXKaaBaHe
KpeamTocnocobHOCTTa Ha KapTogbpkaTens, kakto 1 3a apyru
Lenn no To3u JOroeop, Aa noucka ot Kaptogbpxatens ga
aKkTyanuaupa [faHHuTe, cbbpaHu oT baHkaTta. kakto W fa
noucka OOMbIHATENHA WH(OPMALMs, BKMKOYATENHO, HO He
camo, NpenopbkK OT Apyru BaHku N PUHAHCOBK MHCTUTYLMN
wvwnn  gpyra  paspelweHa  CbriacHo  GbArapckoTo
3aKOHOAATENCTBO MHGOpMaLKS.

19.5. C nognuceaHeTo  Ha  3asBMEHWETO-4OrOBOP
KapTogbpxatenar gaea Cbrmacveto C M YMbIHOMOLLABa
BaHkata ga nonyyaBa n cbbupa MHOpMaLWs N0 eNeKTPOHEH
WNW ApYr MbT OT HaunoHanHus ocuryputeneH MHCTUTYT u/unn
0T HauuoHanHata areHuMs 3a NpUXOAUTE, OTHOCHO
obcTosaTencreara, CbabpKallym ce B MHGOPMaLMOHHUS MacuB
Ha HOW w/unu HATT, BKNKOUYMTENHO OTHOCHO TOYEH pasMep Ha
OCUrypuTeneH [0Xo4, OCUrypUTENHW BHOCKM, AaHHU 33
ocuryputens/ocuryputenure nwooap., BKMKOYNUTESTHO
WH(opMaums,  npefcTaBnsBalla  NPOM3BOACTBEHA MM
TbProBcka TanHa.

19.6. baHkaTa uma npaBo Aa NpoBepsiBa OT HE3aBUCUMM
N3TOYHULM BCUYKM [aHHM, npenocTaBeHu oT
Kaptogbpxatens. KapTogbpxatensat npefoctaBs CBOETO
W3pWYHO cbrnacue baHkaTa ga M3non3ea HEroBuTe JIMYHM
[aHHM 33 OCbLLUECTBABAHETO HA MPOBEPKM Ha HeroeaTa
KpeamuTocnocobHOCT, Npeam NpefoCTaBSHETO Ha KAaKBUTO U Aa
B1no ycnyru, KakTo 1 BbB BCEKM MOMEHT OT CbLLECTBYBAHETO
Ha [OroBOPHU NPaBOOTHOLIEHUS Mexay Kaptogbpxarens
BaHkaTa. C nonbnBaHeTo M NOANMCBAHETO HA 3asiBIIEHNETO-
[0roBOp 3a M3gaBaHe Ha KpeauTHa Kapta Kaptogbpxatensr
[laBa CBOETO U3PWUYHO Cbrracue 3a U3BbpLLBaHe OT baHkarta,
MIMYHO MMM Ype3 TPeTW nuua, Ha MPOYYBaHWS Ha HEroBOTO

KPEAMTHO MWHaNo W HacToslWa KpeauTocnocobHOCT B
LleHTpanHna kpeauteH peructbp Ha baHkute B BHB 1 BbB
BCWYKM 6asn [aHHW, NOAABPXKAHW OT [ObpXaBHW OpraHu,
opraHu3aLmu, TbproBCKW [pYXecTBa, KpeauTHn Bropa u Aap.
(Onepatopn Ha 6asn pgaHHuW), BKnouuTenHo u B 6Gasata
AaHHKM, noaabpxaHa 1 obpaboTBaHa o1 OnepaTopa Ha 6asm
AaHHn ExkcnmpubH bunrapus® EAL, EWK 131287026, kato
paskpuBa NUYHWTEe AaHHW Ha KapTogbpxatens npen TpeTu
nuua uivnu Onepatopute Ha 6asn faHHW, B KAY4eCTBOTO UM
Ha aAMWHUCTPATOPU HA fIMYHW [aHHW MO OTHOLEHWE Ha
nogabpxaHata oT Tax 6asa AaHHM € uHopmauus 3a
KpeauTHU CMETKW, NpeaocTaBeHn Ha baHkata ¢ [lorosopa mnm
nonyyeHn/ cvbpaHu OT KapTogbpxaTtens no Apyr HayuH.
KapTogbpxatenat [aBa CBOETO M3PUYHO Cbrrnacue W 3a
nocrnefBalloTo paskpuBaHe OT TpeTute nuua wvnum ot
Onepatopute Ha 6a3n gaHHM Ha BaHkaTa, KakTo M Mexay
Tpetute nuua u  Onepatopute Ha 6asn  gaHHW, Ha
pesynTaTuTe OT NpoBepKaTa, KakTo W Ha BCUYKM FIMYHN AaHHM
Ha KaptogbpkaTens, cwbpaHu oT baHkata wnm ot
OnepatopuTe Ha 6a3n AaHHM B Tasn Bpb3Ka.

19.7. TMo-cneumnanHo, baHkata vma npaBo Aa paskpuBa Ha
BCMYKM JmMuUa, nocoveHn B un. 19.6. uHGopmaums oT
3asBneHneTo-00roBOp Ha  KapTogbpxaTens, Kakto u
WH(opMaLmns,  CBbp3aHa C  ApyrM  [OroBOpU  Ha
KapTogbpxatens ¢ baHkata, nnaijaHusi, OCbLUECTBEHW MO
TakMBa AOroBOPU, M BCAKAKBM AaHHM 33 HEU3MBIHEHWE W
HecnaseaHe Ha CPOKOBE WNW YCrioBKs no Takuea gorosopu. C
NOMbNBaHETO M NOANMWUCBAHETO Ha 3asBreHNEeTO-4OroBop 3a
n3gaBaHe Ha kpeauWTHa KapTa, Kaptogbpxatensat pgasa
CBOETO  W3pW4yHO cbinacue baHkata fga  paskpusa
WHOpMaLmMATa, MOCOYEHa MO-rope, M Ha YyxaecTpaHHM

nuua, npu cnaseaHe W3NCKBaHMATA Ha  ObArapckoTo
3aKOHOAATENCTBO.
19.8. C nognuceaHeTo  Ha  3asiBNEHWETO-AOrOBOP

KapTogbpxatenar gasa Cbrnacveto Cv U ymbhHOMOLLaBa
BaHkaTa [fa npefocTaBs Ha KOMMETEHTHWUTE ObpXaBHU
opraHu uHgopmauus, cBbp3aHa ¢ KapTogbpxatens u
KapraTa, npeacraBnsiBalia nuuHM daHHM u/mnu GaHkoBa
TalHa, NpU CbMHeHWe 3a 3noynotpeba oT cTpaHa Ha
KapTogbpxatens wwnu Tpetu nuua C NMYHM JaHHU Ha
KapTogbpxatens unu gaHHu 3a Kaptata u/vnm MAH, kakto n
BbB BCWUYKM pYrit Crlydan Ha HEMPaBOMEPHO M3MON3BaHe Ha
Kapta unu HeuH gybnvkar.

19.9. C nognucBaHe Ha 3asBNEHWETO — [OrOBOP,
KapTogbpxaTenst AaBa U3pUYHOTO Cu cbrmacke baHkata fga
npefocTaBs BCUYKM JaHHW Ha KapTogbpxartens, nocoYeHu B
3asBIEHNETO-A0r0BOP, BKMOYUTENHO Te3n, NpeacTaBsBally
MIMYHN  [aHHW, Ha CUCTEMHWS KapTOB oOnepaTop, Ha
Twproeuute, ¢ kouto BaHkaTa MMa CKIHOYEHW O0roBopu 3a
npMeMaHe Ha NnawaHWs C KapTW, Ha MexayHapogHaTa
kaptoBa  opraHusaums  VISA  Europe, pecn. Ha
MeXxZyHapoaHaTa kapToBa opraHusaums American Express, ¢
kouTo baHkaTa uma CKMtoYeHW JOrOBOPU, BKMKYUTENHO M Ha
APYXeCTBa, KOHTPOMMPALLW, KOHTPONMpaHW wumu nog obuy
KOHTPONM Ha  CbOTBETHATa  MexZyHapogHa  kapToBa
OpraHu3auns, kakTo W Ha ApyrM nuua, AeiACTBalM KaTo
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ObpaboTBaly NWYHUTE [aHHU WU YMHIAHOMOLLEHM OT
BaHkata, kaTo [gaHHWTE ce CbobljaBaT BbB Bpb3KA C
aBTOpM3aLMsITa Ha NnawjaHusTa ¢ KapTu 1 C Len M3MmbIHeHne
Ha npegMeTa W UenuTe Ha 3asiBNEHWETO-40roBOp 3a
W3gaBaHe Ha KpeauTHa KapTa W HacTosLMTE YCnoBus.

19.10. C nognucBaHeTO Ha  HacToswWwmMTe  Ycnosus
KapToobpxatensat aeknapupa, Ye e yBejloMeH Ye:

- nocneguuuTe OT OTKa3 3a NPeAoCTaBsHE Ha JIMYHW LaHHW
Buxa [oBenM 0 HEBB3MOXHOCT 3a CKIoYBaHe Ha [lorosopa v
n3gaeaHe Ha KapTa;

- MOXe [a ynpaxHW NpaBoOTO CW Ha JOCTbMN W Ha KopuUrnpaHe
Ha NUYHUTE CW AaHHW, Ha agpec: rp. Codms 1766, PaioH
,Butowa“, yn. ,OkonospbcTeH mbT“ Ne 260, crpaga C, eTax 5,
oguc 8. Ha cbLumsa agpec MoXe Ja ce nony4u Hgopmaums u
3a agpecute Ha OnepatopuTe Ha KpeauTHW 6asu AaHHW,
KOUTO Cca Monyynnu [OCTbM A0 JWYHUTE [daHHM Ha
KapTogbpxatens.

- MMa npaBo da Bb3pasu cpelly 06paboTBaHETO Ha NIMYHUTE
My OaHHW 3@ LeNUTe Ha AMPEKTHUS MapKeTWHI, KakTo 1 Aa
Obde yBedOMEH, Npeau NuyHWTe My [daHHu fda 6baat
paskpUTM 3a MPLB MbT HA TPETU NMUa UNK M3NON3BaHU OT
TSXHO MME 3a LieNnUTe Ha AMPEKTHWUS MapKETUHT W Aa Bb3pasn
cpeLly TakoBa paskpuBaHe unm M3NOn3BaHe.
KapTogbpxatenaT MOXe [a ynpaxHW Te3u npasa 4pes
NUCMeHo 3asBneHne o baHkara.

20. MPUHYAUTENHO U3NBJIHEHUE. NPEXBBPIIAHE HA
MPABA

20.1. Mpu HenoracsiBaHe Ha KOETO Aa e 3afbIhKeHWe B CpoKa
no un. 9.1, Ha ocHoBaHwe un. 21 ot Hapeaba Ne 3 Ha BHbB ot
16 torm 2009 r, baHkaTa MOXxe Aa NPUCTLNM KbM CbOMpaHe Ha
B3eMaHusdTa C 4pe3 noracsiBaHe CbC CPeACTBa OT BCUYKK
cMeTkn Ha  Kaptogbpxatens Ha  OCHOBHa  u/wnu
ponbnHuTenHa Kapta v Ha Mopbuntens, oTkputh B baHkaTa,
3a KOeTO C MoAanMcBaHeTOo Ha  3asiBNEHWMETO-40roBop
KapTogbpxaTensit Ha OCHOBHa w/vunun gonbrHutenHa Kaprta n
MopbunTENAT AaBaT CBOETO U3PUYHO Cbrnacue. 1o peda Ha
HaCTOSLLUMSA YreH MoraT da ce cbbupaT Cymu OT CMETKM Ha
ocHoBHMS KapTtogbpxaten u [NopbunTens 3a 3afbiikeHus,
Bb3HUKHANM No u3fafeHa JonbnHutenHa Kaprta (3a kouto ce
HOCU cofugapHa OTrOBOPHOCT no uyn. 16.1.), 3a koeTo ¢
noanucBaHeTo Ha 3asiBneHneTo-goroBop Kaprogbpxartenure
Ha OCHOBHA W JOMbiHWTENHa Kapta AaBaT CBOETO
HEOTMEHVMO 1 Be3yCnoBHO Cbrmacue.

20.2. Mpu HenoracsiBaHe Ha MuHUManNHUTE MECEYHU BHOCKM
no ase nocnegosatenHn MeceuHn u3snevenus; baHkata
MOXe [fa obsBM 3agbimkeHneTo Ha Kaptogbpxartens 3a
W3LUAN0 MPencpodHO M3Mckyemo. baHkata MOxe Aa noucka
n3gaBaHe Ha 3anoBej 3a He3abaBHO M3MbIIHEHWE NO peda Ha
un. 418 MK n pa ce cHabau C U3MbIHUTENEH NUCT Bb3
OCHOBA Ha W3BMEYEHME OT CYETOBOAHWTE CU KHUMM W Ja
NPUCTBNN KbM MPUHYAUTENHO CbOMpaHe Ha B3EMAHETO CH
KaTO HacouM W3MbIHEHWETO BBPXY LAMNOTO MMYLLECTBO Ha
KapTogbpxatenss no  yCTaHOBEHMS B  3akoHa  pef.
KapTogbpxatensaT AbMxuW 3akOHHA nuWxeBa OT [JaTtata Ha
noJaBaHe Ha 3asiBNEHNETO 3a 3an0Be 3a U3MbIHEHME.

20.3. OcHoBHMAT K pombnHuTenHUsT/Te KapToabpxatenu w
MopbunTensaT ce 3agbnxaBaT Aa MOKPUAT BCUYKM CbaebHM
pasxofM, CbLOTBETHUTE MPU3HATK Bb3HArpaxaeHus Ha
agBokatuTe Ha baHkata W eBeHTyanHWTe pasxogu 3a
NPUHYANTENHO M3MbIHEHUE, B CyYail Ha W3BBHCHAEOHM Mnu
CbaebHM 1CKoBe 3a u3nnallaHe Ha npeTeHuunTe Ha baxkarta.
20.4. B cnyyan Ha pasgensHe/oTAensiHe Ha tOpPUOMYECKOTO
nMue Ha baHkatTa Ha [Be WM MOBeYe [pYXecTsa,
yrpaBuUTenHUAT opraH Ha baHkaTta pelwasa Ha koe OT
ApyXecTeaTta nNpaBONpUEMHULM Aa NPEXBbPNN [LOrOBOPHUTE
OTHOWeHWs ¢ KapTogbpxaTens, 3a KOeTo nocregHusT
HaanexHo ce yBegomssa. C nognucBaHeTo Ha 3asBneHneTo-
poroBop KapTtoabpxaTensar ce cbrracsiBa C BCSKO TakoBa
NpexsbprisHe.

20.5. baHkata 1 KapTogbpxatensar ce CbrnacseaTt, Ye BbB
BCEKM eOMH MOMeHT OT [eictBueto Ha [oroBopa W
HacToawwmTe Ycnosus, baHkata uMa npaBo e4HOCTPaHHO fa
NPEeXBbPNN [JOrOBOPHWUTE OTHOWEHWS C KapTtogbpkaTens,
BKIMIOYMTENHO, HO HE CamO BCWYKO CBOM B3eMaHus Mo
[oroBopa, Ha ApyxecTBa WKW MHCTUTYUWW OT rpynata Ha
Eurobank Group (KOpobaHk 'pyn), KbM KOSTO MpUHaanexu
baHkata, Bkn. Ha "BbnrepubH Putenn Cubpeucus" Afl, rp.
Codpust ("BPC") unu Ha gpyru MHAHCOBU UM HE(OUHAHCOBM
WHCTUTYUMM WK JPYXKECTBA, BKIOYMTENHO TakuBa, YMSATO
[EeHOCT BKMoYBa CekopuTu3aums. Kaptogbpxatenat gasa
CbrnacueTo cu M onpasomowaBa baHkaTa, B cnyvyan Ha
npexebpnsHe Ha B3emaHusTa no [loroBopa, baHkata gda
NpPexsbpfv W MNpefocTaBi Ha HOBWMS KpeauTop W BCska
WH(OpMaLMs, CBbp3aHa C M3[4ABaHETO U WU3MOJM3BAHETO Ha
Kaptata, npeacraensBaiya 6aHkoBa TalHa Un NMYHIA AaHHU.
baHkata ce 3agbikaBa B Chyyall Ha MNpexsbprsHe fa
yBegomu KaptogbpxaTens 3a HOBUSI KPEAMTOP, OCBEH ako
BaHkaTa npogbkaBa Aa  agmuHucTpupa  [orosopa no
CropasyMeHue C HOBUS KPEAMTOp, KaTo MPEXBBLPISHETO e
“Ma aenctame cnpsiMo Kaptoabpxartens npu yBeaoMsIBaHETO
My OT CTpaHa Ha baHkaTa.

21. OBE3NEYEHUA

21.1.  C nognuceaHeTo  Ha  3asBNEHMETO-OOrOBOP
MopbuntenaT ce 3agb/kaBa fa OTroBaps CONMAApHO C
OCHOBHMS M [OMbiHUTENHWA/Te Kaptogbpxatenu npeg
BaHkata 3a M3MbIHEHWETO HA KOETO W [a € 3adblKeHue,
npousTnyawy ot [loroBopa ¥ Hactoswute Ycrnosus, A0
OKOHYaTeNIHOTO  noracsiBaHe Ha BCUYKM  3aObITKEHNS,
BKIMIOUMTENHO W KoraTo baHkaTta 06sBM 3agbrikeHusTa 3a
NPEeACPOMHO WM M3UANO  mauckyemu.  [lopbuutensar ce
3agbnkaBa cnpsmo baHkata ga oTroBaps M 3a BCUYKM
nocneamun OT HeWU3MbAHEHNETO Ha MaBHOTO 3a4blXeHNe OT
CTpaHa Ha OCHOBHUS M JOMbIHUTENHMSA/TE KapTogbpxaTenw,
BKIIOYMTENHO 3a Pa3HOCKUTE NO CbOMPaHEeTO My M 3a BCUYKM
Bpean, npeTbprneHn oT baHkata B pesyntat  OT
HEeW3MbITHEHMETO.

21.2. MMopbunTensaT ocTaBa 3afbimKeH W cnep KpanHus cpok
3a noracsiBaHe Ha BCWYKA 3aOb/KEHUS Ha OCHOBHUS W
pombnHuTenHusa/te  Kaptogbpxatenu no [orosopa #
HacToawwuTe Ycnoeus, 6e3 ga e Heobxogumo baHkata aa
npeasiBsiBa WUCK CPeLly OCHOBHUS WNW  OOMbAHUTENHUS/TE
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KapTogbpxatenu, B LUECTMECEYEH CPOK OT HacTbrBaHe Ha
Nagexa, 3a Aa 3anasu npasata cv cnpamo lNopbunTtens.

22. MPOMAHA HA YCINOBUATA

22.1. baHkata MMa npaBOTO fAa NPOMEHs1 €AHOCTPaHHO
HacToAWMTe YCNOBWS, BKIOYATENTHO U BCUYKMA NPUSIOXEHMS
KbM TSX, NPU CnaseaHe Ha pasnopenbute Ha NpPUROXMMOTO
3akoHogarencTso. baHkata ce 3agbrikaBa [a npefocTaBu Ha
pasnonoxeHve Ha KapToabpxartens npomMeHuTe B Ycnosusta
ype3 ny6nukyBaHETO UM Ha ObAroTPaeH HOCUTEN — UHTEPHET
canta Ha baHkata Ha agpec http://www.postbank.bg/, B cpok
He no-Mamko OT [Ba Meceua npeau fatata, Ha KOSATO
NnpoMeHuTe We Bns3aT B cuna. baHkata uMHQopmMupa
pombnHuTenHo Kaprogbpxatenute 3a nNpoOMeHWTe npeau
BMW3aHETO MM C cuna uype3 cboblueHus B BaHkoBuTE CY
carnoHu u B MeceyHnTe 13BneveHus.

22.2. Axo KaptogbpxaTenar He npuema npensioKeHuTe
NpoOMeHW, TOW WMa NpaBO Aa Bb3Pa3W KaTo NpekpaTty
[orosopa no peaa Ha un. 13.1, B pamkuTte Ha [4BYMECEYHUS
CpOK no un. 22.1, 6e3 ga AbIKM pasHOCKK unu obesleTeHne
3a npekpatsBaHeTo. B cnyyan ye KapTtogbpxatensr He
Bb3pa3n Cpelly W3MEHeHusiTa No peda Ha npeaxofHOTOo
n3peyveHne B cpoka no un. 22.1., cunta ce, Ye U3MEHeHUTE
Ycnosus ca npuetn ot Kaptogbpxatens v Toit e 06Bbp3aH ¢
TSIX OT MOMEHTA Ha B13aHETO UM B Cuna.

22.3. Korato npomeHuTe B Ycnosusita ce OTHAcAT [0
NpunoXxuma nuxea unm obMeHeH Kypc v ca no-6naronpusitHu
3a KapTtogbpxartens, Kakto W Korato C W3MEeHEeHWeTo ce
pasLuMpsiBa no B3aMMHO cbrnacve mexay CtpaHute 06xBaTbT
Ha npegocTaBsHUTE ycnyrn, baHkaTa HAMa 3agbiikeHue Aa
n3npawa ysedoMneHve unu aa obsiesBa Mo Apyr HaumH
W3MEHEHWETO Npeau BNU3aHeTo My B cuna.

224. Tlpu npomsHa B  HOpmaTuBHaTa  ypenba,
pernameHTupalla ypegeHu B Hactoswmte O6wm ycnosus
OTHOLUEHMS, OT BMN3AHETO B CMMa Ha NpoMsiHaTa CbOTBETHO
Ce MNPOMeHAT U 3acerHatute pasnopenbu Ha Obwwure
YCIOBWS, OCBEH aKO NPOMsIHATa Kacae AMCMO3UTUBHW NpaBHM
HOPMMU.

23. YACTUYHA HEBANUOHOCT. OTKA3 OT NPABA

23.1. EBeHTyanHaTta HefeiCTBUTENHOCT Ha edHa Unn noeeve
OT pasnopeabute Ha HacTosAwmMTe YCroBus He 3acsra
BanMAHOCTTa Ha ocTaHanuTe pasnopeabu u Ha [orosopa.
23.2.MponyckbT Ha baHkata ga ynpaxHu unn nNpuHYaUTENHO
[ia peanuaupa npaeara Cu He MOXe [a Ce TbIKyBa KaTo 0TKa3
OT TAX.

24. PA3PELLABAHE HA CMOPOBE, NOACBHAHOCT U
NMPUNOXUMO NPABO

24.1. Kaptogbpxatendar Wma npaBo da nogage MUCMEHO
Bb3paxeHne [0 baHkaTta, CBbp3aHO C U3MbJIHEHWE Ha
3a0bIDKEHUATA HA CTPaHWUTE MO HACTOALLMS [OrOBOP, KaKTO
[a OTHECe Bb3paXeHMeTo cu Ao KomucusTa 3a 3awmta Ha
notpebutenuTe, KakTo 1 A0 NOMUPUTENHUTE KOMMCUM MO Y.
182-184 ot 3akoHa 3a 3awmTa Ha notpebutenute. AgpecsT
Ha Komucuata 3a 3awmta Ha notpebutenute e: rp. Codums
1000, nn."CnasenkoB" NedA, e1.3,4 n 6;

24.2. Bcuuyku uCKOBe, CrMOPOBE MMM pasHOrnacus Mexay
baHkata u KapTtogbpxatensi, nopoAeHUM OT OTHOLUEHWATA,

YCTaHOBEHU C HacTosALMTE YCNoBuS, Ce peLlasar no B3anMHoO
cbrrnacue, a B Cnyyan Ye TakoBa He 6bae NocTUrHaTo, cnopbT
e ce OTHacad 3a paspellaBaHe nped KOMMETEHTHUS
Obnrapckn cba. 3a BCMYKM HeypedeHu c  [loroBopa W
HacTosLMTe YCroBMS BbNPOCK Ce npunarat pasnopeabute
Ha [eicTBaLloTo 6bArapckoTo 3aKOHO4ATENCTBO.

25. IPYTU YCNOBUA.

25.1 B cnyyan ve Kapra, usgagera npegun 10.04.2013 r., uma
[JonbnHUTENEH KpeauTeH IUMUT 3@ MOKYMKA Ha pPaBHU
MeCEeYHM BHOCKM, C BNIM3AHETO B cina Ha HactosawmTe Obwim
ycnosus [OMbIHUTENHWAT KpeauTeH MuMuT Moxe fa 6bae
NPexBbPIIeH MO NpeLeHka Ha baHkata u3usno unm YacTu4HoO
kbM OCHOBHMS KpeauTeH NUMUT, KaTo TexHWs cbop dopmmpa
Kpeguthns numut Ha KapTta mo cmucbfia Ha HacToswwute
Obwwy ycnosus. [pexBbpnsHeTo Ha  [ombnHUTENHWS
KPeaUTEH NUMWUT W OMpefensHeTO Ha pa3mepa Ha HOBMS
KpeanteH numut ce nsBbpLuBa OT baHkaTa KbM CbOTBETHATA
[ata Ha Bnu3aHe B cuna Ha Hactoswmte O6WM ycnosus,
kaTo baHkaTa yBefomsBa KaptogbpxaTenute 3a pasmepa Ha
HoBus  KpeguteH  numut  nocpeacteom  MeceyHute
N3BNEYeHus.

25.2. B cnyvyante Ha npexsbpnsHe Ha [OMbIHUTENHWUS
KpeauTeH NUMMT No un. 25.1., 3aabImKeHNsTa 3a HenoraceHu
MECEYHM BHOCKW MO [JOMbIHUTENHUS KpeauTeH NUMWT Ha
Kaptata, ako “ma TakuBa, Cref BAW3aHETO B CuNa Ha
HacToswmTe OOWW ycnosus wWe npogbnxat ga Obaar
HauucnsBaHn oT baHkata exemeceyHo nNo KpeauTtHus numut
Ha KapTaTa, 6e3 fja Ce NPOMEHs TEXHWUS pa3Mep U Nagex.
Hactoswute OB ycnosus npeacTaBnsBat npeasapuTenHa
WH(opmaums 3a notpebutens no cmucbna Ha un. 41 ot
3MYMC. CoblynTe ca HanWyHK NO BCAKO BPEMEe Ha AbNroTpaeH
HOCUTEN - WHTEpHET calWTa Ha baHkata Ha agpec
http://www.postbank.bg/, kakTo ® Ha XxapTWeH HocuTEN BbB
BCeku ogpuc Ha HOpobark Bbnrapus” AL

Hacroswute 06wy ycnosus Ha HOpobark Bbnrapus” ALl 3a
n3gaBaHe UM W3non3BaHe Ha KpeautHW kaptn VISA #
AMERICAN EXPRESS ca nybnukyBaHW Ha MHTEpHET caiTa
Ha baHkata Ha agpec http://www.postbank.bg v ca B cuna ot
10.04.2013 r., ¢ nocneaHn U3MEHeHUs 1 JOMbIHEHWS B CuNa
o7 10.08.2015 .
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NMPUNOXEHWE No 1 kbm O6wu ycnosus Ha ,,lOpobank Bbnrapus” All 3a uspaBaHe u

P postbank |

Solutions for your tamorrow

usnonssaHe Ha kpeauTHu kaptu VISA u AMERICAN EXPRESS

Ycnosusa EuroLine American Express
Takca 3a pasrnexpaaHe Ha 3asBreHue 3a kKpeauTHa kapTta Ha 25 nB.

OCHOBEH KapToabpxaten

Takca 3a pasrnexpaaHe Ha 3asBreHue 3a kKpeauTHa kapTta Ha 0 ne.

[OMbIHUTENEH KapTogbpXaTen

F'oAuLLIHa Takca 3a 06CnyKBaHe Ha NaTexeH UHCTPYMEHT Ha 0 ne.

OCHOBEH KapTogbpxaten

F'oAuILIHa Takca 3a 06CnyBaHe Ha nnaTexeH MHCTpYMeHT Ha | O nB.

[OMbIHUTENEH KapToLbpXaTen

MeceyHa Takca 3a 06Cny)XBaHe Ha NaTeXeH UHCTPYMEHT 2.65 nB.

Takca Npu HafBuWLLIaBaHe Ha KpeaUTHUS NUMUT 5% OT pa3mepa Ha Ha[BULIEHNETO
Takca 3a HeoCHOBaTeNHa peknamauys 30 .

Takca npu Bok1paHe Ha kapTta U/Mnu IMMUTY NO BUHA W 15 nB.

HeOPEeXHOCT Ha KapToabpXaTens

Takca pocTaBka Ha kapta u/mnu MNH o agpec 3a
KOpecnoHAeHUMs

10 nB. (c Bkn. 44C)

Takca 3a ekcnpecHa goctaBka Ha kapTa u/wnu MAH go agpec
3a KOPECMOHAEHLS

50 ne.. (c Bkn. 4AC)

Takca 3a npensgaBaHe Ha kaptaTa no 1ckaHe Ha 20 nB.
KapTtogbpxatens

Takca 3a npensgasare Ha [MH no uckaxe Ha Kaptogbpxatens | 10 ns.
Takcu npu nonssaHe

Takca 3a 13nosi3BaHe Ha kapTaTa 3a NOKynku Ha CToku u yenyru | 0 niB.

Takca 3a 13non3BaHe Ha kapTtaTa 3a TerneHe B bpoit ot
6aHkomar Ha lNowieHcka 6aHka

3 nB. + 3% OT CTOMHOCTTa Ha TpaH3aKumMsTa

Takca 3a u3non3saHe Ha kaptata 3a TerneHe B 6poit ot
BaHkomaT Ha apyra 6aHka B bbnrapus

6 nB. + 3% OT CTOMHOCTTa Ha TpaH3aKuusTa

Takca 3a u3nonasaHe Ha kaptara 3a TerneHe B 6poit ot
BaHkomaT B YyxOuHa

10 nB. + 3% OT CTOMHOCTTA Ha TpaH3aKUmusaTa

Takca 3a 13non3eaHe Ha kapTaTta 3a TerfneHe B 6pon oT ocuc
Ha lNowleHcka baHka

3 nB. + 3% OT CTOMHOCTTa Ha TpaH3aKuusTa

Takca 3a 13non3BaHe Ha kapTaTta 3a npesog ypes ePay/B-Pay
KbM [pyra nnaTtexHa cMeTka W/wunm Apyr nnaTexeH UHCTPYMEHT

3% OT CTONHOCTTa Ha TpaH3akyuaTa

Takca 3a npeBarnyT1paHe Ha TpaH3aKLuW B YyxOnHa BbB
BaNyTa pasnuyHa oT NieBa

2% OT CTONHOCTTa Ha TpaH3akyuaTa

Takca 3a XapTUeHO 13BNeYeHme Mo nowyara

2 nB. (c skn. AA1C)

Takca 3a ﬂ,y6J'IMKaT Ha MEeCEYHO n3Brie4eHne

2 nB. (c skn. AAC)

Takca 3a aJMUHUCTPUPaHEe Ha MPOCPOYEH KpeauT

30 nB.

Kpatko cbobuienune (SMS), usnpatiaHo ot barkata (B
npegsuaexnte B O6WuTe YCNoBMs criyvam)

0,12 ns. (c Bkn. AAC)

Takca 3a pascpoyBaHe Ha TpaH3aKuMu Ha 3 U 6 paBHU MeCeYHU BHOCKM

[Mpu pascpoyBaHe Ha 3 paBHU MECEYHI BHOCKM

3% OT CTOMHOCTTA Ha TpaH3aKUmMsTa M1H. 5 NnB.

[Npu pascpoyBaHe Ha 6 paBHU MECEYHI BHOCKM

5% OT CTOMHOCTTA Ha TpaH3akumusTa MuH. 10 n..

[HeBHM NUMUTK 32 TPaH3aKLus

24-4acoB NUMKT 3a TerneHe Ha napu B Bpon

1000 ns.

MuHMManHa meceyHa BHOCKa

MuHumarnHa MeceyHa BHOCKa (nnaLlaHe)

| 3% o 06LLy0 ABLMKUMATA CymMa, MUH. 15 B,
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loguweH nuxeeH npoueHT

FOAWLLIEH NUXBEH MPOLEHT NpK NOKYNKW, Npu TerneHe Ha napn | 19.9%
B Bpoi 1 npu npesog ype3 ePay.bg/ B - Pay

ObesLyeTeHne 3a NPOCPOUME, U3UMCNEHO BbPXY AbmkuMIUTe | OCHOBEH nuxBeH npoueHT Ha BHB + gecert
nnawaHna Ha roguiiHa 6asa NPOLIEHTHM MyHKTa

[P e 33.73%, nauncnex cvrnacHo un. 10.8 ot ObLyumTe ycnosus Npu cnegHUTe gonyckaHus: 1) MakcumaneH
kpeauteH numnt oT 3000 NB., YCBOEH M3LANO0 Ype3 TerneHe Ha napu B 6poi Ha 6aHkomaT Ha lNoweHcka 6aHka, 2)
Npu roguLLeH nuxeeH npoueHT 19.9%; 3) HauncneHu: Takca 3a pasrnexaaHe Ha 3asBeHe 3a KpeauTHa KapTa Ha
OCHOBEH KapToabpxaTten, MeceYH! Takcy 3a MOCOYEHNS NepUO Ha U3NnaLLaHe 1 Takca 3a U3non3saHe Ha kapTara
3a TerneHe Ha napw B 6pon; 4) uannailaHe Ha NOCOYEHUSI YCBOEH NUMUT Ha 12 paBHW NO pa3Mep MeCEYHM BHOCKH,
BCsKa B pasmep Ha 290.24 nB. Obuwa cyma abmkuma oT knneHTa: 3482.92 ne..

VIME U (DAMUITUS KITAEHT ...t e e e e e e e e e e e e e e e e s MoanMmC.......vveeveeeee,
fata........ccceeee. fpad......ccccvvvevee
Vime 1 dhamunus KaHAMAAT 33 JOMbAHUTENHA KAPTA......cceeeeverirviiiiieieieeeeeeeeeeeeeenennns MoanMmnC......cvveeveeeeeen,
fata........cccoeeee. Mpag......cccccvvveee.
IME 1 DAMUIINS HA MOPBUNTEIT. ..ttt e e e e e e e e e e e e e e e e e e e e e e e e ennnnnnes MOANMKC. ....vvvvveeeenen,
fata........ccoeevennnnn fpag........ccc........

3a ,fOpobark Bvnrapus” AL, Codousi, No MbAHOMOLLME:

VIME M DAMUIIUS .ottt e e e e e e e e e e e e e e e e MoAMNC. ...
fata ... fpag ...
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