OBl YCNOBUA Ha ,lOpobaHk Bbnrapua” Al
3A U3OABAHE M U3MON3BAHE HA KPEOUTHU KAPTU VISA n AMERICAN EXPRESS

1. MPEAMET. AEGUHWLIAN

1.1 HacToswwmat gokymeHT ypexga O6wute ycnosus Ha
JOpobark Bwnrapua” ALl 3a u3gaBaHe M WM3NON3BaHe Ha
Kpeauthu kaptu VISA Gold, VISA Classic, VISA Electron,
American Express Gold, American Express Green u EuroLine
American Express. Kaptogbpxatensar nognucea 3aseneHue-
[0roBop 3a u3gaBaHe Ha KpeawTHa kapTa OT CbOTBETHUS
BWA, HactoswwmTte OB yCnoBus, KOMTO ca HepasgdernHa vacT
ot [loroBopa 1 BCUYKM TeXHU Npunoxerns. C noanuMcBaHeTo
Ha 3asBneHuneTo-goroBop, Kaptogbpxatensat — WU3puyHO
Aeknapupa, 4Ye e npodven Hactoswmte O6WM ycnosus,
pasbpan ™ e uuano u rm npuema 6e3 Bb3paxeHus.
HacToswwmte OBwm ycnoBus 1 BCUYKW NPUINOKEHNS KbM TSX,
B ToBa uucro wu [lpunoxeHne Ne 1, cbabpxaLlo
npunoxumata kbMm [loroBopa Tapucda Ha baHkaTa,
npeAcTaBnsBaT HepasgenHa Yact ot [Jorosopa 3a u3aaBaHe
1 u3nonseaHe Ha Kaprara.

1.2. 3a yenute Ha HacToswmTe OBLm ycnosus:

1.2.1. KpeoutHa kapta” (,Kapta’) e nepcoHaneH nnatexeH
WHCTPYMEHT, NpeAcTaBnsBaly, 6aHkoBa nnatexHa kapTa oOT
CLOTBETHUS BUA, NOCOYEH B yn. 1.1., BbpXy KOWTO € 3anucaHa
WHOPMaLMS N0 €NEKTPOHEH HAaYMH WM KOWTO Ce U3rnonssa
MHOrOKpaTHO OT KapTtogbpkaTens 3a uaeHTudukaums npeg
BaHkaTta, 3a oTAaneyeH OOCTBbN 4O CPeACTBa B pasmep Ao
onpegeneHute ot baHkata cbrmacHo Hactoswmte O6wm
YCNOBUS KPEAUTHWU JIMMUTK, KaKTO M 3a M3BbpLUBAHE Ha
onepauuuTe, onucaHu B HactoswmTe Obm ycnosus.

1.2.2. [MMH" — TlepcoHaneH WAEHTU(MKALMOHEH HOMED,
CBCTOSILL, Ce Hail-Masiko OT YETUPK LMdpy, U3BECTEH CaMO Ha
KapTogbpxatens, onpegeneH oT baHkata u BanugeH
€OMHCTBEHO 3@ CboTBeTHata KapTa, Cryxew, Ha
KapTogbpxatens 3a upeHTudmkauus npeg baHkata uypes
BbBEXOAHETO My OT KnaBuaTypata Ha TepMUHANHO
yctporcteo ATM unm NMOC npu n3BbpLIBaHE Ha onepauuy ¢
Kaprara.

1.2.3. ,3asBneHne — [OrOBOP 3a M3daBaHe Ha KpeauTHa
kapTa” unu JloroBop” - NUCMEH [OroBOp, CKIOYEH Mexay
BaHkata u KapTogbpxatens, Bb3 OCHOBa Ha koWTo baHkata
nsgasa Kaprtata u obcnyxBa onepauuute, WU3BbPLUBAHM
nocpedctBoM Kaptata M nocpefctBoMm koiTo baHkata
npegocraes Ha KapToobpxarens peBonBupaLy
noTpebuTenckn Kpeaut nog ¢opmata Ha KPeAUTEH JIUMMT.
[oroBopbT € 6e3cpoyeH 1 ce CKMoYBa Ha Bbnrapcku esuk
BCWUYKM YBEAOMIIEHUS! 1 KOMYHWKALMS MEXOy CTpaHuTe BbB
Bpb3ka C HEroBOTO W3MbfIHEHWE Lie Ce OCbLIECTBABAT Ha
Obnrapckm esuk.

1.24. JKaptogbpxaten” - (DM3MYECKO Nnuue — CKMYNUIo
[oroBopa, no cunara Ha KOMTO e ONPaBOMOLLEH AbpxaTen Ha
KapTtata u nma npaBo Aa 13sbpLuBa onepauuu ¢ Kaprara.
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1.2.5. ,bankata” wnn loweHcka OGaHka“ - ,HOpobGaHk
Bounrapua” All, (BnucaHa B Twbproeckus peructbp, EUK
000694749, cbc cepanuiie W afgpec Ha ynpasneHue: rp.
Codpus, Panon “Butowa”, yn. "OkonospbeteH bt Ne 260, ¢
GaHkoBa nuueHans Ne B-05/1991r. Ha ynpaeuTtens Ha
Bbnrapckata HapogHa 6aHka; KOMNETEHTEH OpraH npw
OCbLLUEeCTBSBaHE Ha Haa3opa — bbnrapckata HapogHa baHka),
nsgaten Ha Kaprata v kpegutop Bb3 OCHOBA Ha CKITHOYEHUS
[oroop 1 HacToswmTe 06y ycnosus.

1.2.6. ,ToproBckn 06eKT” — TbproBCkM 0OEKT (MarasuH,
WHTEPHET CanT W Np.) Ha TbProBeL, NPeAoCTaBsLL, CTOKW U
YCNyrn, YnSTO LieHa Moxe Aa 6bae 3annaTteHa nocpeacTsoMm
TpaHsakums ¢ KaptaTa. TbproBckuat obekT cneasa fa €
obo3HaveH (Ha BuTpuHaTa U 630 Ao Kacarta, CbOTBETHO
Ha WHTEpHeT - canta) ¢ noroto VISA uimnu VISA Electron,
CbOTBETHO ¢ noroto American Express u/unu EuroLine.

1.2.7. “TepmuHanHo yctponctBo ATM (Automated Teller
Machine)" e oboaHayeHo ¢ noroto VISA u/munm VISA Electron,
CbOTBETHO C noroto American Express w/wnu EuroLine,
YCTPOWUCTBO 3a M3BbpLIBAHEe nocpeacTBoM KapTata Ha
onepaumu no TerneHe Ha napu B 6pon, nnawlaHe Ha ycnyrw,
W3BbPLUBAHE HAa MPEBOAW MEXOY CMETKW, Ha ChpaBOYHU W
OPYrM NNaTeXHW W HennaTeXHW onepauuu, CbrnacHo
HacToswmTe OBy ycnosus.

1.2.8. "TepmuHanHo yctponctao MOC (Point of Sale, Point of
Service)" e 0603Ha4eHo ¢ noroto VISA uimnu VISA Electron,
CbOTBETHO C noroto American Express w/wnu EuroLine,
YCTPOMNCTBO 3a M3BbpLIBAHe mnocpeacTBoM KapTata Ha
onepauuu Mo nnatlaHe Ha CTOKW M YCIyrn unm nosyyaBaHe
Ha napu B Opon B TobproBcku 06ekTW, pecn. BbB
(h1HaHCoBWTE LieHTPoBE Ha baHkaTa.

1.2.9. "BupTtyanHo TepmuHanHo yctpoicteo OC (Virtual
POS Terminal)" e nornyeckn aeduHUPAHO TEPMUHAIHO
yctpoicteo MNOC 3a n3BbpwBaHe nocpeactBoM Kaptata Ha
onepauuu o nrawaHe Ha CToku W ycnyrn. JoctbmbT o
BupTyanHo tepmuHanHo yctponcteo MNOC ce ocbliecTssia
upes WHTepHeT, TepMuHanHu yetponctea ATM, obo3HaveHn ¢
noroto VISA w/wnmu VISA Electron, cboTBETHO € nOroTo
American Express u/mnu EuroLine, wnu uype3 uudposm
TeneoHwm.

1.2.10. » 1 paH3akums’ nnaTexHa  onepauus,
HapefeHa/pa3pelleHa nocpeacTBoM KapTaTa, CbriacHo un.
5.1.

1.2.11 ,[lnaTexHo HapexgaHe” — HapexdaHe Wnu cbrnacue
oT KapTogbpxatens 3a u3BbpLUBaHe Ha MnaTexHa onepauus
nocpeactsom Kaptata (TpaH3akums), 4ageHo no pega v npu
yCroBusiTa Ha HacToswmTte OBLm ycnosus;
2. W3OABAHE W TMPEOABAHE
NPABOVMALLIO NALIE. BAIIMOAHOCT

HA  KAPTATA.
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2.1. [loroBopbT ce cuMTa 3a CKMIOYEH Ha JaTata U Ha
MSCTOTO Ha MOAMMCBAHETO My OT CTpaHa Ha baHkaTta, kato
KapTogbpxatensar nofyyaBa ek3emnnsp OT Hero 3aefHo C
HacToswwmTe Ycnoeus B Cpok 0 45 (4eTupupeceT u ner)
paboTHM AHM OT AaTata Ha nojaBaHe Ha 3asBNEHMETo-
porosop. EksemnnapbT ce nonyyaea oT KaptogbpxaTens
BbB (PUHAHCOBMS LEHTbP (opuc) Ha baHkata, B KOWTO €
nogageHo  3asBneHueTo-goroBop. B cnyvaute  Ha
KaHOMOaTCTBaHe W3BbH (DMHAHCOB LEHTbp Ha baHkata (B
TbpProBCckn OOEKT, N0 WHTEPHET UMM NO  TeneqoH),
eKk3eMnnapbT ce npefasa 3aedHo ¢ KapTata, CbriacHo un.
2.2. TMopbyutenar nosyyaBa ek3emnnsp OT 3asBNeHWeTo-
[OroBop N0 HauvHa, u3bpaH oT Kaprogbpxarens Ha
OcHoBHaTa KapTa.

2.2. V3pageHata Kapta, kakto v Bcsika cnefsawa Kapra,
kosTO LWe 6bhe u3gafdeHa 3a 3amsHa WK NOAHOBSIBaHE Ha
MbpBOHAYanHaTa CbfNacHo HacToswuTe  Ycrosus, ce
npegasa Ha KaptogbpxaTtens oT ymbHOMOLLEH CIyXUTeN Ha
BbaHkata BbB (puHaHCOBMS LEHTBP (0cuc) Ha baHkata, B
KOWTO e nodageHo 3asBerneHueTo-gorosop. B cnyvan Ha
W3PUYHO MUCMEHO UCKaHe OT cTpaHa Ha Kaptogbpxatens,
KaKTO 1 B CryyauWTe Ha KaHOWOaTCTBaHe M3BbH (DMHAHCOB
UeHTbp Ha baHkata, Kaptata moxe Aa 6bae nonydvyeHa B
n3bpaH ot Kaprogbpxatens MHaHCOB LEHTbp Ha baHkata
unn ga 6bae JocTaBeHa C Kypuep Ha akTyanHus agpec 3a
KopecnoHOeHUmus, nocodeH OT KapToabpxatens, kato B
nocreaHns Crnyyan ce Obimku Takca, onpefenieHa CbrmacHo
MpunoxeHne Ne 1 kbm HacTosdwmte O6WwM ycrnosus.
HesaBucumo OT u3bpaHus HauuH Ha nonyvaBaHe, Kaptata
Moxe Aa Gbge nonyyeHa camo nnyHO oT Kaptoabpxatens.

MonyyaBaHeto Ha KapTata ce ymocToBepsBa C
MOAMMCBAHETO HA MPOTOKOM, Pecn. Ha  kypuepckata
ToBapUTenHuUa. KapTogbpkaTensar —pgeknapupa, 4e €

yBEOMEH 1 Ce CbrnacsBa, Ye npu JOCTaBsHe Ha kapTtaTta C
Kypuep, NOCNegHUsT e OornpaBOMOLLEH OT baHkata M uma
npaBo [fa M3ucka NnyHaTa kapta Ha Kaptogbpxartens 3a
LenuTe Ha yOoCTOBepsiBaHE Ha HeroBata CaMOMMYHOCT,
KaKTO W [a BNWLLEe NMNYHWUTE My AaHHM (Mme, EMH 1 Homep Ha
N.K.) B TOBapuTenHuuaTa 3a LennTe Ha yaocToBepsiBaHe Ha
nonyyasaHeTo Ha KapTtata. KapTogbpxaTensr noema pucka
OT HenonyyasaHe, CbLUECTBYBaLL Npu npeJaBaHe Ha KapTaTa
no Kypuep, ako He € AeKnapupan TOYHUS CW agpec npeg
BaHkata B 3asBNEHMETO-LOTOBOP WNM He € YBegoMun
baHkaTa cBOeBpeMeHHO 3a NpoMsHa Ha agpeca. B cnyyaute
no NpeaxodHOTO U3peyveHue, KypuepbT Bpblia KapTata Ha
BaHkaTa v ce npunarar ycrnosusTa Ha yn. 2.3. no-gony.

2.3. WspapgeHata KapTta ce cbxpaHsBa oT baHkata B
NPOAbIKEHWe Ha YeTUpU Mecela OT JaTaTta Ha M3gaBaHeTo
7. B cnyyan ye B To3n cpok KapTaTa He 6bae notbpceHa ot
KapTogbpxatens B CbOTBETHUS (DMHAHCOB LEHTHP Ha
BaHkaTa unu kypuepsT He ycnee Ha oTkpue KapTogbpxartens
Ha TMOCOYEHUs afpec 3a KOPECMOHAEHUMS  CbrnacHo
ycnosuaTa Ha un. 2.2. no-rope, Kaptata ce yHuwioxasa. [Npu
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yHULLOXaBaHe Ha Kaptata no pega Ha Hacroswarta
pasnopegba  [oroBopbT He Ce  MpekpataBa M
KapTogbpxatenst He ce ocBoboxgaBa OT 3afb/IKeHUdTa My
no [loroBopa, B TOBa YMCIO, HO He Camo, Aa 3anralla BCUYKM
ObIKAMKU  Takcn, nocoveHn B [punoxeHne Ne 1 KbMm
HacToswmTe O6wmM ycnosus. B cnyyanTe no HacToswara
pasnopenba, KapTtogbpxatensaT uma npaBo Aa nogage
monba 3a npeusgasaHe Ha Kaprarta cbri. yn. 18.3. unm 3a
npekpaTsBaHe Ha loroBopa cbrnacHo yn. 13.1.

24. BepgHara cneg nonyyaBaHeto Ha  Kaprara,
Kaptogbpxatenat e [gnbxeH HesabaBHO [Ja nposepw
NpaBMNOTO U3NUCBaHe Ha UMETO My BbpXy KaptaTa u ga ce
NoanuLIe Ha ONpefeneHoTo 3a Tasn Len MACTO Ha rbpba Ha
KapTata. B cnyyan Ha HecbOTBETCTBME MeXZy MMETO Ha
Kaptoobpxatens u ToBa, wu3nucaHo Bbpxy Kaptata,
KapToobpxatensat e anbxeH HesabaBHO fJa BbpHe Kaprtata
Ha baHkarta. baHkata 3a cobcTBeHa cmeTka npeanpuema

HeobxooumuTe  OENCTBMA 3@  OTCTpaHsBaHe  Ha
HECbOTBETCTBMETO M NpefaBaHeTo Ha Kaprata.
25. Kaprata ce npegaea Ha  KapTogbpxatens

HeakTuBMpaHa. 3a Aa Moxe [Ja Obje w3nonssaHa 3a
n3BbplUBaHe Ha TpaHsakumu, Kaprtata cnegsa ga 6bae
aktuBuMpaHa ot  Kaptogbpxatens c obaxgaHe Ha
TeneqoHHNS HOMep, MOCOYeH cbrnacHo uyn. 17.3. ot
HacToswmTe OBLM YCrioBUSt AW Ype3 MUCMEHO UCKaHe OT
cTpaHa Ha KapToabpxaTens, nogaaeHo B oguc Ha baHkata.
2.6. Kaptata npencrtaensiBa MepcoHanusupaH nnatexeH
WHCTPYMEHT, cobcTBeHoCT Ha baHkata M Moxe pa ce
“3non3sea camo NYHo oT KaptogbpkaTtens. M3non3saHeTo i
0T apyro nuue e 3abpaHeHo. MpegoctaeaHeTo Ha Kaptata ot
KapTogbpxaTtens Ha TpeTo nuue uiv Non3BaHeTo Ha kapTaTa
OT TpeTo Nnuue CbC 3HaHWeTo Ha KapTogbpxartens, ako
NoCneaHuAT He € npeanpuen He3abaBHO AenCTBUSTa NO un.
4.3. cneq y3HaBaHeTO, Ce CuMTa 3@ HEU3MbfHEHWe Ha
[orosopa v HactoswwuTe OB ycnosus.

2.7. Becaka msgageHa Kapta vma BanugHOCT [0 Kpas Ha
Mecela, KOWTo e oTbenssaH Bbpxy Hes. M3non3saHeTo Ha
KapTarta cnep u“3TM4aHETO Ha Cpoka M Ha BanuaHOCT WM
cnef 0bsBSBaHETO W 3a HeBanuAHa, a Taka CbLO U creq
npekpaTsBaHETO Ha OTHOWeHusTa Mexay baHkata u
KapTogbpxatens, e 3abpaHeHo.

2.8. Kaptata Moxe fa 6bge nonssaHa 3a nnallaHe Ha CTOKM
W ycnyru, TerneHe Ha napu B 6poit M gpyrn OMHAHCOBW W
HedpMHaHCOBM onepauun B bBbarapus n yyxbuHa uypes
TepmuHanHu - yctpoiictea POS  wim ATM,  kouto  ca
obosHayeHn ¢ noroto VISA wn/unm VISA Electron, cbotBeTHO
¢ noroto American Express u/mnu EurolLine, kakto u 3a
TpaH3akumn, u3BbplBaHM 6e3 npefcraBsHe Ha KaptaTa
(Hanp. 4ype3 BMPTYyanHo TepMuHanHo yctpoicteo POS u ap.),
COenNKu NocpeacTBOM UMMPUHTEP U Ap.

2.9. KapToobpxatenat e AnmbxeH ga He nonidsa Kaprata 3a
HWKaKBM MPOTUBOPEYALLM Ha 3aKoHa LenW, BKMYUTENHO
MOKyMka Ha CTOKM W ycrnyr, 3abpaHeHW OT 3aKOHUTE Ha
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Penybrnuka Bbnrapus unu OT 3aKOHUTE Ha CTpaHata, nog
YMATO OPUCAMKUMS Ce M3BbpLUBA caenkata. baHkata He
cneau 3a 3aKOHOCHODOPA3HOCTTa Ha CHENKUTE, CKIHYEHU C
n3nonaBaHe Ha KapTara, OCBEH ako C HOPMAaTWUBEH aKT He €
npeaBuaeHo apyro.

3. NEPCOHANEH MOEHTUOPUKALIMOHEH HOMEP (MKH)
W OOMBIHATENEH KOO 3A CUI'YPHOCT

3.1. Kbm Bcaka wuspageHa Kapta baHkata usgasa w
MepcoHaneH uaeHTudmkaumoHeH Homep (MKH), konto ce
npegasa B 3anevataH Nnuk Ha Kaptogbpxartens 3aefHo C
Kaptata oT ymbrHoMoOWweH cnyxuten Ha baHkata BbB
(b1HaHCoBMA LeHTbP (0duc) Ha BaHkaTa unu oT Kypuep Ha
agpeca 3a KopecnoHZeHuuns Ha Kaptogbpxartens, B
3aBUCUMOCT OT HayMHa Ha nofyyaBaHe Ha Kaprarta,
onpefeneH CbrnacHo 4n. 2.2. no-rope. lpu fgoctaBka Ha
MAH ¢ kypuep KaptogbpxaTenar by Takca, onpegerneHa
cbrnacHo [punoxeHne Ne 1 kbm HacToswmte OOLWM
ycnosust. [p CbMHEHWE 3a HapyllaBaHe Ha LeroctTa Ha
nnvka ¢ MAH, Kaptogbpxatenar e anbxeH HezabaBHO fda
yBegomu baHkata no pefa Ha un. 4.3.

3.2. NMNH moxe pa Oboe NPOMEHSH MHOTOKPATHO OT
KapTogbpxatens upe3 TepmuHanHo yctpoictso ATM,
06o3Ha4eHo ¢ noroto Ha baHkara.

3.3. B cnyyan ye Ha TepMMHamnHK YCTPOMCTBA, WM3UCKBALLM
BbBexgaHe Ha [IIH, ©Oboe BbBEAeH Tpu  MbTU
nocnegosatenHo rpeweH MAH, KapTarta ce 6nokupa 3a no-
HaTaTbLIHO W3MOMn3BaHe, 3a KOeTO C MOAMUCBaHE Ha
HacToswmte O6wwM ycnosus KapTogbpxaTensr W3pU4HO
Aeknapupa, Ye e yBegomeH. Mpunara ce un. 12.4.

34. B cnyyan uye Kaptogbpxartenat 3abpasu [WH, no
HeroBo >xenaHue baHkaTa npeusgaea Kaprata my wnu
npeusgasa MMAH. BbB BCUYKM Criydan Ha npewsgaBaHe Ha
MAH no uckaHe Ha KapTogbpkaTtens ce 3annawia Takca,
onpefeneHa cornacHo MpunoxeHne N2 1 KbM HacToswMTE
O6wwm ycnosus.

3.5. OcseH [MMH, Kaptata uma [onbnHUTENeH kog 3a
curypHocT, HapeyeH CVV2 3a Kaptu VISA Gold, VISA Classic
n VISA Electron n 4CSC 3a Kaptu American Express Gold,
American Express Green u EurolLine American Express,
KOWTO NpeACTaBnsBa YHUKaNeH Koa 3a Bepudukauus Ha
Kaptata u Ha Kaptogbpxatens. [JOMbAHUTENHUAT KO4 3a
CUIYPHOCT € CbCTaBeH OT MnocnegHuTe Tpu Uudpn OT
YMCOTO, OTMeYaTaHo B NeHTaTa 3a nognuc Ha Kaprata (3a
CVV2) mnn oT yetupu undpw, oTneyataHn Ha nvuesata
cTpaHa Ha Kaptata (3a 4CSC). Kaprogbpxatensr
cbobLuaBa/BbBeXda TO3M [OMbIHUTENEH KOO 3aedHO C
HOMepa Ha KapTata M Cpoka Ha HelHaTa BaIMOHOCT,
NOCOYEHN Ha NuueBaTa W CTpaHa, MpW M3BbPLUBAHE Ha
nnawaxus ¢ Kaprarta B MHTEPHET WUNW no TenegoH, korato
Kaptata ¢wusnyeckn He ce npeactaBs Ha Tbproseua W
WH(opMaumsaTa, 3anuMcaHa MO ENEeKTPOHEH HAYMH BbpXy
Kaprata, He e goctbnHa. CbobLyaBaHeTo/BbBEXAAHETO Ha
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Koga Cnyxu 3a OcHoBaHue Ha baHkata Aa ogobpu unm
OTKaXe M3BBbPLUBAHETO HA CbOTBETHATA Onepayys.

3.6. HapexnaHeTo 3a u3BbpLUBaHE Ha TpaH3akums ce cuuta
fageHo ot Kaptogbpxatens npu CbOTBETHOTO W3MOS3BaHe
Ha Kaptara, cbnpoBoaeHo ¢ BbBexaaHeTo Ha [MWH, pecn.
BbBEXOAHETO UMK CbOOLLABAHETO HA JOMbIHUTENHNS KOA 3a
curypHoct CVV2 wunm 4CSC. Taka nogafeHoTO NnaTexHo

HapexgaHe He Moxa [ga Obge  OTTerneHo Ot
KapTogbpxatens.

4. CbXPAHEHVME HA KAPTA W MWH. OEACTBMA 3A
MPEOOTBPATABAHE HA HEMPABOMEPHW
TPAH3AKLINA

4.1. KapTogbpxaTenar e 3ano3HaT CbC CbLHOCTTa Ha
KapTara kato nnaTtexeH MHCTPYMEHT W e AMbXeH Aa nonara
rpyxu 3a ona3saHe Ha KapTaTa oT yHuLlOXaBaHe, u3rybsaHe,
kpaxba, NpuceosiBaHe, NoANpaBsHe UK U3NoN3BaHe no Apyr
HerpaBOMepeH HauuH, C ycunusaTa, KOWTO nornara 1 3a
onasBaHe Ha COBCTBEHOTO CM WMYLLECTBO, KaTo B3eMa
BCWYKM HEODXOAMMM NpeanasHu Mepku CpeLly U3non3BaHeTo
Ha KapTaTta OT TpeTu nuua, BKIKOYUTENHO, HO He camo, da
CbXpaHsiBa KapTtaTta Ha MSCTO, HEAOCTBMHO 3a TPeTu nuua,
[a § nasu OT MOBpeXaaHe, B TOBA YWCIO OT MarHWUTHW U
ereKTPOMAarHUTHU Bb3OENCTBUSA, KaKTO M OT AEWCTBUS Ha
TpeTM JfMua, KOUTO MoraT fda [foBefaT [0 HEWHOTO
YHULOXaBaHe,  uarybBaHe,  kpaxba,  npuCBOsBaHE,
nognpassiHe WV M3MON3BaHe No ApYr HENPaBOMEPEH HAYVH.
4.2. KapTogbpKaTtensat e 3ano3Hat CbC CblUHOCTTa Ha [MUH
KaTo MepcoHanHa 3aluTHa Xxapaktepuctuka Ha Kaprarta.
MAH ce reHepupa npy YCMOBMS Ha MbiHA CUIyPHOCT,
rapaHTMpalla 3anassaHeTo My B TailHa OT TpeTu nuua Ao
MOMEHTa Ha 0TBapsiHeTO Ha nnuka ¢ MH. Cneg oTBapsHETO
Ha nnuka, KaptogbpxaTtenat e ambxeH ga 3anomHu MAH
[a NpeanpueMe BCUYKA  pa3yMHU  [ENCTBUS  CpeLly
y3HaBaHETO My OT TPETM N1La, B TOBA YUCIIO, HO He camo, Aa
YHULOXKN popMynsipa, OT KOWTO 10 € y3Han, da He ro
cbobliaBa Ha HUKOTO, Aa He T0 CbXpaHsBa 3anucaH Mo
KakbBTO 1 Aa 6uno HauyuH BbpXy KapTtarta u/unu Bbpxy apyra
BELL, UM TEXHWYECKM HOCWUTen (Hanpumep, HO He camo -
BenexHuk, TenedoH 1 np.), KOUTO HOCK 3aefHo ¢ KapTata
WY ABPXKM HA CbLLOTO MSCTO, Ha KOETO CbXpaHsiBa KapTata
(Hanpumep, HO He caMo — NOPTAIENN, YaHTa 1 np.).

43. B cnyyain Ha wn3rybsaHe, kpaxba, npuUCBOsSIBaHE MMM
OTHEMaHe MO ApPYr HayuH, YHULLOXaBaHe, MOANpaBsHe Wnu
“3non3BaHe nNo [Jpyr HernpaBoMepeH HayuH Ha Kaprara,
y3HaBaHe 3a W3BbPLBAHE Ha  HepaspelweHa  OT
Kaptoobpxatens — TpaH3akuwsi, Npu  CbMHEHUS W
npeanonoxexns 3a ysHasaHe Ha [MWH oT TpeTo nuue, B
cnyyante no un. 3.1. (CbMHeHWe 3a HapywaBaHe Ha
yenoctta Ha nmvka ¢ TWH) m un. 11.1. (y3HaBaHe 3a
HepaspeLUeHn U HETOYHO U3MbIHEHN TpaH3aKLuMK), KakTo 1
npu 3agbpxaHe Ha kaptata oT 6aHkomaT unn oT Tbprose,
Kaptogbpxatenar ce 3agbikaBa ha yBeaoMu HesabaBHO
bankata no TenedoHa wunm no e-mail/chakc/agpec 3a
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KOPEeCcnoHAeHUMsl, NocoveHn B un. 17.3 OT HacToswmTe
Ycnoeusa (@ npu  TAXHaTa  NpOMSsiHa Ha  TO3K
agpec/dakc/tenecon/e-mail, koiTo e cbobueH oT baHkaTa
Ha KapTogbpxatens no pega Ha un. 17.4 oT Hactosiwmre
Ycnoeus). B Teau cnyyam bankata 6nokupa Kaprata
CBOEBPEMEHHO Crief NOfyyaBaHe Ha  YBEAOMIEHWETO.

BaHkaTa npegocTaBs CbOTBETHUTE [0KasaTenctBa 3a
W3BbPLIEHO  CbIMAaCHO  HacTosliata  pasnopenba
yBEOMsBaHe, NpU MUCMEHO WCKaHe OT CTpaHa Ha

KapToabpxatens, oTnpaBeHo B cpok Ao 18 mecela, cyntaHo
OT AaTara Ha yBejOMSBaHETO.

5. M3MOJ3BAHE HA KAPTATA

5.1. KapTata moxe ga 6bae 13nonasaHa ot KaprogbpxaTens
3a U3BbPLUBAHE Ha CrefHUTE BUAOBE TpaH3aKLmuu:

5.1.1. 3annaLiaHe CTOMHOCTTA Ha MOKYMKU Ha CTOKW/YCnyru B
Toprockn obektn B bbnrapus unu B uyxbuHa npm
cuanyecko npeactaBsHe Ha Kaptata B TbproBckusi 0BekT,
ypes TepMuHanHm yctpoirctea MOC nnu Ypes uMnpuHTep;
5.1.2. 3annaLlaHe CTOMHOCTTA Ha MOKYNKW Ha CTOKW/ycnyru B
Toproeckn obektn B bBbnrapus wiv B YyxbuHa 6e3
uanyecko npeacrtaBsHe Ha KaptaTta B TbproBckus 0OeKT
(HenpMCLCTBEHO) - NO TenedoHa Unu no e-mail unn ypes
BUPTYyarnHu TepmuHanHu yctpoictea MOC, gocTbnHM npes
UHTEPHET Unu Ha ATM;

5.1.3. TerneHe Ha napu B 6pon oT oucy Ha baHkata unu B
ouc Ha pgOpyrn BaHkM B cTpaHata WM uyxbuHa,
obosHayeHu ¢ noroto VISA w/unmn VISA Electron, cboTBeTHO
c noroto American Express wu/mnu Euroline, upes
TepMuHanHu yctpoictaa MOC npu ¢msnyecko npeacraBsHe
Ha Kaprara;

5.1.4. TerneHe Ha napu B Bpo Ypes TEPMUHANHK YCTPOCTBA
ATM;

5.1.5. n3BbpWBaAHE Ha mapuyHM npesogu uype3 ePay.bg/B-
Pay, BKMOYMTENHO NPEBOAM KbM [pyra nrnaTexHa CmeTka
Wvnn gpyr NnaTexeH UHCTPYMEHT (aebuTHa uvnu kpeauTHa
kapTa);

5.1.6. cnpaBoyHM onepauum ¥ npomsHa Ha [WH ypes
TepMuHanHu yctpoiictea ATM, o6o3HaueHM C NOroTo Ha
BaHkaTa.

5.2. [laBaHeTO Ha NNaTeXHO HapexdaHe 3a W3BbPLUBAHETO
Ha TpaHsakumu nocpeactBoM Kaprata wmoxe pfa ce
OCBLUECTBYN NO CNEAHUTE HAYMHM:

5.2.1. npu TpaH3aKuWW, W3BBLPLIBAHM HA TEPMUHAIHO
yctpocteo ATM - u4pe3 noctaesHe Ha Kaprtata B
TepMmuHanHoto ycrpoincteo ATM u BbBexpaaHe Ha NH ot
knasuatypata Ha ATM;

5.2.2. npu TpaH3aKuWMW, W3BLPLIBAHUM HA TEPMMHAMHO
yctpoictao NMOC npu msmnyecko npefcrassHe Ha Kaptata —
ype3 nocTaBsHE WNM npokapBaHe Ha KapTata B/npe3s
TepmuHanHoto yctponcteo MOC, a B cnyyante, B KOMTO
TepmuHanHoto yctponcteo OC m3ncka BbBEXOAHETO Ha
MAH - n BbBexaaHe Ha MWH ot knasuaTtypata Ha [OC.
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5.2.3. npu TpaH3aKUnK, N3BBPLUBAHN YPE3 UMMPUHTEP — Ype3
cBansHe MOCPEeACTBOM YCTPOACTBOTO Ha OTMeYarbk OT
KaptaTa Bbpxy cneuuaneH gopmynsp Ha baHkata ([JebutHo
n3BecTue), NpefocTaBsH Ha KaptoabpxaTens ot Tbproeeua;
5.2.4. npn HENpWUCHLCTBEHWU TPaH3aKUMK, M3BbPLUBAHM Npes3
WHTEPHET, no TenegoHa wnm no e-mail ypes
BNMCBaHe/MonMbnBaHe Ha Homepa Ha Kaprtata, umeTo Ha
KapTogbpxatens, cpoka Ha BanupgHoct Ha Kaptata u
[ombiHUTENHMSA Koa 3a curypHoct (CVV2, pecn. 4CSC) Ha
Kaptata B CbLOTBETHWTE MOfeTa Ha WHTEpHeT-calTa Ha
Tbproseua, CbOTBETHO MOMbMBAHE Ha NOCOYEHUTE [aHHU B
crneumanHa dopma, npegocTaBeHa OT  TbproBeua W
u3npawaHeto “ go ToproBeua no e-mail, CbOTBETHO
cbobLyaBaHeTo UM Ha TbproseLa no TenedoHa;

5.3. baHkata n KapTtogbpxatenst ce cbrnacsieat, 4e 3a
UenWTe Ha  W3MbIHEHWE HA  MAaTeXHW  onepauum
nocpenctsoM Kaptarta, BCAKO AeWCTBUE, ONUCAHO B Yfl. 5.2.,
U3BbPLLEHO nocpeacTBoM KaprtaTa, npefcraBnsisa BanugHo
lnaTexHo HapexaaHe Ha KapTogbpkaTtens 3a W3BbpLUBaHe
Ha TpaH3akums nocpefctBoM Kaprata, kato baHkata ce
3afbikaBa  fAa  M3MbAHM  Taka AajeHoto  [natexHo
HapexaaHe cref NocTbMNBaHETO My NPU HES U MPU Hanuuue
Ha npegnoctaskute no 4n. 5.5. orT Hactoswmte OBWM
YCIOBUS;

5.4. MomMeHTBT Ha nonyyaBaHe Ha [NaTeXHOTO HapexaaHe,
noganeHo ot Kaprogbpxatens no peaa Ha un. 5.2. no-rope,
€ MOMEHTDBT, B KOMTO Ldnata MHOopMaLms 3a U3BLPLLEHOTO
MnaTexHo  HapexgaHe  MOCTbNAT B CYETOBOLHO-
WH(opMaLMOHHaTa cuctema Ha badkata. CrpaHute ce
cbrracssat, uYe MNNaTeXHW HapexaaHus, NoCTbNMNN B
CYETOBOAHO —MH(hOopMaLMOHHaTa cuctema Ha baHkaTa cneq
11 Yaca Ha CbOTBETHUS [€H, Ce CyuTaT 3a MONyYyeHW Ha
cnegsawusi paboteH geH. [Mpu lnaTexHn HapexaaHus,
W3BBPLUEHM NO peda Ha un. 5.12 u yn. 5.14, cblwuTe ce
cuaTaT 3a MonyyeHn Ha cregpawms paboTeH aeH cneg
CKNtoYBaHe Ha 3asiBMEHMETO- AOroBOp CbrMacHo yn. 2.1 no-
rope. [Mpu MOKynku, W3BbPWEHM MO peda Ha un. 5.13,
NNaTeXHOTO HapexaaHe Cce cyuTa 3a MOMyYeHo Ha
cnefpawus paboteH feH cned fgatata Ha ofgobpeHue oT
BaHkaTa Ha nokynkara.

5.5. baHkata  W3MbNHABA  MOCTBMUIUTE  NNATEXHM
HapexzaHus, AafdeHn Nno pedaa Ha 4n. 5.2, camo ako
pasMepbT Ha TpaH3akumsTa (C U3knoYeHne Ha TpaH3akuuuTe
no un. 5.12., 5.13. n 5.14.) e B pamkuTe pasnonaraemus
OCTaTbK Ha onpefeneHus cbrmacHo Hactoswmte OBwm
ycnoeus KpeguteH nuvmut Ha Kaprtata KbM MOMeEHTa Ha
NOCTbNBaHE Ha HapeXaaHEeTo, a Npu TpaH3sakumm no yn. 5.1.4
LOMBbIIHUTENHO € Heobxoaumo 0BWMAT pasMep Ha TakuBea
TpaH3sakumu fa He HadBuULWAaBa CbOTBETHUTE AHEBHU NIUMUTH
3a TerneHe Ha napu B 6pon, onpegeneHn cbrnacHo yn. 5.15.
no-gony. B cnyyait ye MnatexHOTO HapexaaHe He OTroBaps
Ha ycroBusTa no HacTosiwata pasnopeaba, baHkaTa oTkasea
W3MbIIHEHWNETO My, 3@ KOETO YBeAOMSBa KNWeHTa He3abaBHO
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ype3 ekpaHa Ha CbOTBETHOTO TepMWHanHo yctponctso ATM
unmn MNOC.

5.6. baHkaTa M3MbMHSABA MO peAa Ha TAXHOTO MOCTbMBAHe
NNaTeXHUTE HapeXaaHus, KOUTO ca JafeHu Mo peda Ha un.
5.2. 1 OTroBapsAT Ha M3uCKBaHuATa B un. 5.5., 40 kpas Ha
Cblus paboTeH [eH, B KOWTO e HapexhaHeTo NocTbhnuno B
CYETOBOAHO-MH(hOPMaLMOHHATa cucTema Ha 6OaHkata unu
Haln-KbCHO [0 Kpas Ha cnegpawus paboTeH [eH, koraTo
[OCTaBYAKLT Ha NNaTeXHW YCryru Ha nonyvatens Ha
cpeacteata He yyactea B [lnatexHaTa cuctema 3a OpyTeH
ceTbnMeHT B peanHo Bpeme Ha bHBE (RINGS) unn B gpyra
nnatexHa cucrema ¢ goctbn Ao RINGS, Ha kosito BHbB e
areHT no CeTblIMeHTa.

5.7. 3a ypooCTOBEPSIBAHETO HA M3BBPLUEHO MOCPELCTBOM
Kaptata nnatexHo HapexgaHe B TbproBckn 06ekT npw
dusnyecko npepctaesHe Ha Kaprtata, Kaptogbpxatensr ce
3afbrkaBa [fa nognuiwe npeg Tbproseua creuvaneH
dopmynsp (debutHO n3BecTue), koeTo ce u3gasa Wu OT
WMNPWHTEP, UNK Ce 0TneyaTBa OT TEPMUHAITHOTO YCTPOWCTBO
MOC, B koWTO ChOpMYNsAp Ce OTnevaTsaT AaHHUTe 3a
HapefeHaTa TpaH3akuWs, B TOBAa YMCIO PerncTpaLmoHeH
Homep Ha TpaH3akumaTa, faHHM 3a Tbprosela — nosyyaren
Ha NpeBoAa, pa3mep 1 BanyTa Ha TpaH3akuusTa, fata u vac
Ha 13BbpLLBaHE Ha TpaH3aKunAaTa;

5.8. baHkata He HOCM OTTOBOPHOCT 3a M3MbIIHEHWETO Ha
OCTaHanuTe 3adb/PKEHMS MO CKIYeHWTe € Tbproseua
CAENKM, 3a KouTo e usgageHo [1ebutHo n3sectue, 0CBEH 3a
W3NblHEHWe Ha HapefeHaTa TpaH3akuus Npu NocoYeHnuTe B
us1. 5.5. orpaHuyeHus.

5.9. KapTogbpxaTenar uma npaso Aa nonyyun OT CbOTBETHUS
cnyxuten B Tbprosckus 06eKT, KbAETO W3BBbPLUBA NNallaHe ¢
Kaptata, konue ot [ebuTHute u3BecTws, w3gaBaHW Mo
ropeonucanute caenkn. B cnyvair ye ot baHkata 6bae
W3NCKAHO MPeJOCTaBSHETO Ha [LOMbAHUTENHW Konus OT
[ebutHnte m3sectus, 70 baHkata MMa npaBo fga noucka
3annaljaHe Ha pasHOCKWUTe 3a u3faBaHe Ha nogobHu komwus,
YWATO CTOMHOCT LLe Ce onpeaenu ot baHkara.

5.10. KapTaTta e cam0 TEXHMYECKO CPeaCTBO, ONOCPEAsBaLLO
pasnnallaHeTo. baHkata He HOCU HWKakBa OTFOBOPHOCT Npu
€BEHTYyarHo Heu3mbiHeHWe, 0TKa3 WK MPEeLHO U3MbIHEHUE
Ha 3afbIHKeHUATa OT CTpaHa Ha TbproBLUMTE NO OTHOLIEHWE
Ha caenkute um ¢ Kaptogbpxatens, HUTo Kaptoabpxatenst
“Ma npaBo Aa npeasssBa kbM baHkaTa eBeHTyanHu ceou

Kanbu, Bb3PaXEHUs WUNM NPEeTeHUWW, npousTUYaWwm oT
OTHOLEHUsATa My ¢ TbproBuuTe.

5.11. Tlpn 3annawaHe CTOMHOCTTA Ha  3aKynyBaHM
cToku/ycnyr  nocpedctBoMm  TpaHsakumm ¢ Kaptata B

Toprockn 0bekt B Bbnrapusi, 03Ha4yeHW C NOroto Ha
baHkaTa, Kaptogbpxatendar Moxe fa onpegenu, npu
cnaseaHe Ha OrpaHuyeHusiTa, MocouYeHu B Y. 7 Mno-gony,
[anu CTOMHOCTTA Ha 3akynyBaHaTa CToka/ycnyra ga Obae
HauMcneHa kaTo 3afgb/mkeHue no Kaprata u3usno wnm Ha
PaBHW MECEYHM BHOCKW. BposiT M pa3mepbT Ha MeceyHuTe
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BHOCKM Ca NpeaMeT Ha JoroBapsiHe Mexay Kaprogbpxarens
n cboTBeTHUS Tbprosew. MNpu nokynku ¢ Kaptata Ha paBHu
MECEYHN BHOCKM, M3BBH cnyvante no yn. 5.12. n 5.13,, ce
npunarat npaeunara Ha un. 7.3 no-gony.

512. B cnyyain 4e Kaprogbpxarensr e nocouun B
3asBneHneTo-40roBop, Ye Xenae baHkata da U3MbIHK
onpefeneHa nbpea nnatexHa onepauus (TpaH3akuus),
YWATO CTOMHOCT Aa ObJe HauMcneHa Kato 3afgbiKeHue no
[loroBopa Ha paBHW MECEYHW BHOCKM, KaKTO W ako €
npegoctaBun  uanata Heobxoguma  uHdopmauws  3a
OCblLeCcTBSIBaHe Ha TpaH3akumsaTa, To baHkara, B cnyyai ye
onobpu 3asBneHWeTo-40roBOp, e W3BbPLWK HapeaeHaTa
nnatexHa onepauus 3a cmeTka Ha Kaptogbpxatens.
CTOMHOCTTa Ha MbpBaTa caenka Moxe Aa 6bae no-ronsma ot
onpefeneHus or baHkata KpeauteH numuT, KOWTO ce
obsiBsiBa Ha KapTogbpxatens npu nonyyasaHe Ha Kaprarta,
KaTo B TO3U Cnyyal He e Hanuue HadBuwaBaHe Ha
KpeautHus nuMuT No cMmucbna Ha yn. 7.6. no-gony. Bewyku
nocrnefsaly TpaH3akUMM 3a MOKYNKM Ha PaBHU MECEeYHM
BHOCKW He MoraT Aia HafBuLwaBaT pasnonaraemMmus OCTaTbK Ha
KpeauTHus nMMKT, OCBEH B CriyqauTe Ha un. 5.13.

5.13. B cnyyan ye KaptogbpxaTenar xenae [a Hanpasw
nocrieggalla TpaH3akuus 3a MOKynka/coenka Ha paBHU
MECEYH BHOCKM Haf pasmnonaraemMusi octatbk Ha KpeautHus
nuvnt,  KaptogbpxaTtenar — nonbfiBa  POpMynsp  Ha
3asBreHne-00rosop, B KOETO CbOTBETHATa CTOKalycnyra,
3aKynyBaHa Ha paBHU MECEYHU BHOCKW Ce uaeHTUduumpa B
noneto “TpaH3akums’. B cnyyan Ha opobpenne ot baHkata
Ha NOOAdeHOTO 3asiBMiEHWe Ce paspellaBa efHOKPaTHO
TpaH3akuma Hag pasnonaraemus KpeguteH nuMuT no
KapTaTa, KosITO ce noracsiBa Ha paBHW MECEYHW BHOCKW, KaTo
B TO3W CryyYal He € Hanuue HagsuwasaHe Ha KpeauTtHus
NMMKT NO CMUCHAA Ha YA. 7.6. no-gony.

514. B cnyyan de KapTogbpxatensr € nocouun B
3asBneHneTo-40roBop, Ye xenae baHkata ga  U3MBIHK
onpegeneHa nbpea nnatexHa onepauus (TpaH3akuus),
pasfnyHa OT MOKyMKa Ha CTOKW/ycrnyrn cbrnacHo un. 5.12. u
5.13, 4naTo cTOMHOCT Aa ObAe HaYMCneHa KaTo 3agbiiKeHue
no KpeauTHWS NUMUT, KakTo W ako e npefocTaBun usanara
HeobxoguMMa  MHGopMaums 3@ OCbLUECTBSIBaHe  Ha
TpaHsakuymsata  (Bkn. npu  HEOOXOAMMOCT  YHWUKANHUAT
noeHTudukatop (IBAN) Ha cmeTkata Ha nonyvatens Ha
npesoga (TpaH3akumsTa), T0 baHkaTa, B cnyyai Ye ogobpu
3asBneHNeTo-40roBop, e U3BbPLIM HApeAeHaTa nnaTexHa
onepauus 3a cmeTtka Ha Kaptogbpxartens. [pu npenasaHe
Ha Kaprata, pasnonaraemust KpeguteH nuMmuT no cbliata
we 6Gboe paBeH Ha onpedeneHus oT bavkata KpeguteH
MIMMWT, HamaneH CbC CTOMHOCTTa Ha U3MbfiHEHaTa
TpaH3aKumsa 1 NPUNOXUMUTE CbIMACHO HacTosALWMTe YCrnosus
TaKkCW 3a pasrnexgaHe Ha  3asiBlieHue, MOCOYEHM B
MpunoxeHue Ne 1.

5.15. TerneHe Ha napu B Gpoi ¢ KapTtarta upe3 TepMuHanHm
yctpoictea ATM no un. 5.1.4., Moxe fa ce U3BbpLLBA CamMo
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3a LUenu Cymu, KOUTO He HadBWwasaT €AHOBPEMEHHO
pasnoniaraemmus ocTaTbK Ha KpeautHus numut no Kaprata u
AHEBHMA NMUMKUT, KOTO baHkaTa onpeaens B lNpunoxexne Ne
1 kbM HacToswmTe OBLM ycnoBus, U KOUTO Ce NOcovYBa B
MeceyHute wn3BneveHus. baHkata MOXe [a NPOMEHS
OHEBHWS NUMUT MO pefa 3a W3MEHEHWE Ha HacTosLmTe
YcnoBus, CbrmacHo yn. 22.

5.16. KapTogbpxaTenar uMma npaso fa Ternu, CbrmacHo un.
5.1.3, napu B Bpoit 4O pa3mepa Ha pasrnonaraeMnsi OcTaTbK
Ha KpeoutHus numut Ha Kaptata upe3 TepMUHariHu
yctpoictea MNOC B ogmeyn Ha baHkaTa unu B ocoucy Ha gpyru
BaHkn B cTpaHaTta unn YyxbuHa, obosHayeHu ¢ noroto VISA
nmnu VISA Electron, cboTtBeTHO ¢ noroto American Express
n/wnu EuroLine.

5.17. Bbpxy usternenata cbrnacHo un. 5.15. n 5.16. cyma ce
HauyucnsBa nuxea OT [JaTtata Ha U3BbpLIBaHe Ha
TpaHsakumsaTa, yniniTo pasmep e nocoveH B MpunoxeHne Ne 1
KbM HacTosLMTE YCNnoBus.

5.18. 3a BCsika TpaH3aKuuMsi 4pe3 TEPMUHAIIHO YCTPOMCTBO
ATM, npn noucksaHe 4pe3 u3bupaHe Ha CbOTBETHATa ONUMs
CbIMacHO YKasaHuATa, W3nNUcaHW Ha ekpaHa Ha ATM
YCTPOWCTBOTO, CE U3JaBa B CbLUMS MOMEHT KBUTAHLMS, KOSITO
y4OCTOBEPSIBA HapexgaHuaTa, KOMTO e aan
KapTogbpxatenat B ToBa YMCMO Cbabpxa WHGOpMauus 3a
perncTpaumMoHeH Homep Ha TpaH3akuusTta, AaHHM 3a
TEPMUHANHOTO YCTPOACTBO UM MHCTUTYUMATA, KOSTO O
noaabpxa, pasMep M BanyTa Ha TpaH3akuuaTa, gata 1 yac
Ha u3BbplBaHe Ha TpaH3akuusaTa;. B cnyyain ye Takasa
KBUTaHUMA He ObJe M3dafeHa nopagn TeXHUYECKa rpeLuka,
KapTogbpxatensat ce csbp3sa ¢ ATM onepatopa. baHkata
MOXe [a OKaxe cbAencteme Ha Kaptogbpxatens npu
noucKBaHe.

5.19. B cnyyai Ha 3agbpkaHe Ha Kaptata OT TepMUHanHO
yctporctBo ATM, KaptogbpxaTensar e ATbxeH Aa yBeaoMu
baHkata, a baHkaTa cnegBa Oa Okaxe CbAeWCTBME 3a
BpbllaHe Ha Kaptata Ha Kaptogbpkatens, a npw
HEeBBL3MOXHOCT 3a ToBa Aa u3fage Hoea KapTta 3a cBos
CMeTKa, B CnyyaM, 4ye npuumHaTa 3a 3agbpxaHe Ha KaptaTa e
no BuHa Ha baHkata. B octaHanuTe cnyyaun Kaptata Moxe ga
6bae npeusgageHa no peaa Ha un. 18.3.

5.20. baHkata MoOxe [a npeycTaHOBM BPEMEHHO UMK
NOCTOSIHHO (PYHKUMOHMPAHETO Ha efHo unu noseve ATM
YCTPOWCTBA, KOMTO NOAABbPXA, 6€3 NpeaBapuUTeNHO U3BECTHE,
B Chnyyan Ha TexHuyecku npobrem,  HeusnpasHO
(DYHKLMOHMPaHe Mnn OT CbobpaxeHust 3a cUrypHocT B Team
cnyyan baHkata He  HOCM  OTTOBOPHOCT  CMpSIMO
KapTogbpxatens 3a kaksuto 1 aa 6uno sarybu wunu wetm,
npeTbpneHn B pe3ynTaT Ha HEBB3MOXHOCTTA 3a M3Mon3BaHe
Ha ycnyrara.

5.21. Bewykn TpaH3akuuu, W3BBPLUEHM C M3MOn3BaHe Ha
Kapta upe3 TepmuHanum yctpoiictea ATM wu TOC, ce
perucTpupar aBTOMaTU4HO B XPOHOMOrnyeH ped ot baHkata
ype3 onpenenieHn npoLueaypy U TEXHUYECKU CpeacTea, KOUTo
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rMo3BOMsBaT  CUTYPHO  CbXpaHsiBaHe M TOYHO
Bb3NPOM3BEXOaHe Ha MH(opMauuMsTa W U3KMYBaT BCska
Bb3MOXHOCT 3@  HEHOTO  NocrnefBalo  M3MeHEHWe.

3anucBaHMaTa Ha BCUYKM Onepauun, u3BbpLieHn ¢ KapTata
ypes TepMmuHanHu yctpodctea ATM wunm T1OC, ca
CYETOBOAHM [OKYMEHTM MO CMUCbla Ha 3akoHa 3a
CYETOBOACTBOTO W Ce CMATAT 3a BEpHU OO0 [OKa3BaHe Ha
NPOTUBHOTO.

522. Tpn otka3 pa 6bae M3MbIHEHO HapexdaHe 3a
n3nbnHeHne Ha TpaH3akuus, Kaptogbpxatensat nonydvasa
BeAHara MH(opMaums 3a OTkasa BbB BMA Ha CbOOLLEHMe,
NOSIBABALLIO Ce Ha ekpaHa Ha TepMuHanHoTo yctponctso ATM
umm MOC, nnu enekTpoHHO CbOoBLLEHNe Ha eNeKTPOHHA noLla
Npu OTKAa3 Ha nnaTexHa onepauus Mo WHTEPHET WM
TenedgoH, OCBEH B CryyauTe, KOrato npefoCTaBSHETO Ha
Ta3n WHGopMaLmMs He Ce [OMycKa CbIMACHO MPUNOXUMOTO
3aKOHOAATENCTBO.

6. TPAH3AKLIMW BB BANYTA, PA3ITMYHA OT JIEBA

6.1. TpaHsakymute c Kaprara, KOWTO Ce M3BbpLUBAT B
yykbuHa, cnega ga 6baar cbobpaseHu ¢ npasunata u
W3NCKBAHUATA HA KOMMETEHTHUTE MECTHU  (DMHAHCOBM
OpraHu.

6.2. Mpu TpaHsakymm B YyxbuHa ¢ Kaptn VISA Gold, VISA
Classic, VISA Electron, cymata Ha HapefdeHaTa TpaH3akuums
ce npesanyTMpa B feBa OT CbOTBETHATa BanyTa, kato B
cnyyauTe, KoraTo Ta3u BanyTa € pasnnyHa OT LiaTCKM
nonapu, TpaH3akuusTa ce npesanyTupa nocrefoBaTenHo
MbPBO B LLATCKW Jonapw, cref KoeTo ce 06MeHs B NeBa, kaTo
ce npunarat pedepeHTHUTe 0OMEHHU KypcoBe, Onpeaenexu
OT MeXAyHapoaHaTa KapToBa opraHusaums Visa Europe.

6.3. Mpu TpaHsakuyum B YyxbuHa ¢ Kaptn American Express
Gold, American Express Green u EuroLine American
Express, 13BbpLUEHN BbB BanyTa pasfiniHa OT €Bpo, cymaTa
Ha HapegeHaTa TpaHsakuws ce npesanyTpa B €BpO,
CbINaCHO MpUNOXuUMKUS  pedepeHTeH 0BMeHeH Kypc Ha
MeXayHapoaHaTa kapToBa opraHusauus American Express v
cnef ToBa B N1eBa No 06MeHeH Kypc Ha 6aHkata, 06sBeH Ha
www.postbank.bg. Mpu TpaH3akumm B 4yx6uHa, M3BLPLLIEHN B
€BpO, CymaTa Ha HapefeHata TpaH3akuus ce npesanytvpa B
neea no obmeHeH Kypc Ha OaHkata o0OsiBeH Ha
www.postbank.bg.

6.4. Beuuky npoMeHmn Ha npunoxumute 0BMEHHM Kypcose, ce
npunarat He3abaBHO cneg BAW3aHeTO MM B cuna, Ges
Kaptogbpxatenat pga ©Obae npeaapuTeNHO  M3PUYHO
yBEAOMSIBaH 3a NpomsiHaTa. baHkaTa HauucnsBa Takca 3a
npesanyTtupaHe, nocoveHa B [lpunoxenne Ne 1 Kbm
HacToswWuTe YCnosus.

6.5. 3a wu3non3BaHe Ha kapTata 3a W3BbPLIBAHE Ha
TpaH3akuum no HacToswms uneH 6, baHkaTa Hauucnsisa
TaKcK W/unm KOMMCUOHHM, nocodeHn B Mpunoxerne Ne 1 KbM
HacToswuTe YCnoBus, KOMTo ce 064BSBaT AOMBIHUTENHO Ha
BWOHO MSICTO BbB (DUHAHCOBUTE LIEHTPOBE Ha baHkaTa, KakTo
M Ha nocoveHns B un. 17.3 uHTepHeT-caWT Ha baHkaTta.

MloanmeH: ..o


http://www.postbank.bg/
http://www.postbank.bg/

BaHkaTa MOXe [a NpPOMEHs MOCOYEHWUTE Takch W Lpyru
pasxoau Mo peda 3a M3MEHeHWe Ha HacToswmTe Ycnosus,
CbIMacHo yn. 22.

7. KPEAWUTEH NAMUT

7.1. lpu ckntoyBaHe Ha 3asBneHWeTo-gorosop, baHkaTta
onpegens  KpegutHua numut  no Kaptata. baHkata
yBegomsBa Kaptogbpxatens 3a Taka  onpegeneHus
KpeauteH numut npu npefaBaHeTo Ha KapTata no pefa Ha
un.2.2. v nocpeactsoM MeceyHute nssnedeHns. KpegntHusat
nMMUT npeacTasnsea obwms pasmep Ha notpebutenckus
KpeauT, npefocTaBeH 3a nonseaHe Ha Kaptogbpkatens ot
BaHkata nocpencTBOM U3BbpLUIBAHE HA TpaH3akumm C
KapTtata, noco4eHun B un. 5.1.

7.2. Pasnonaraemust KpeauteH NUMKUT, B pamK1UTe Ha KOWTO
KapTogbpxatensat Moxe fa u3BbpLuBa TpaH3akuuu, € paBeH
Ha onpepenexus oT baHkata KpeauteH numut no Kaptara,
HamaneH cbc cbopa Ha Oblata gbmxuMa cyma u cymata Ha
BCUYKM Hemafexupany paBHU MeECeYHW BHOCKM (npu
W3BBLPLIEHN TMOKYNKM HA pPaBHM MECEYHW BHOCKM W
pascpoyBaHe Ha TpaH3akuyuu no yn. 8a.). Obwarta Abmkuma
cyma npefctaBnsea cbopa OT BCWUYKM HAYMUCAEHU CbracHo
HacToswwmTe O6LYM YCroBKS, HO HENOraceHn 3adbiKeHUs Ha
Kpeautononyyatens no [Jorosopa, opmupaHu ot cbopa Ha
BCcAka TpaHsakuus ¢ Kaprtata, usnmbnHeHa oT baHkata (C
n3knoveHne Ha Tpansakuumute no un. 5.11., 5.12. n 5.13.),
NMC  CTOMHOCTTA Ha BCsKa HayucrneHa oT baHkata
(napexwvpana) MeceyHa BHOCKa 3a TpaH3akuum no un. 5.11.,
5.12. 5.13., KaKTO 1 B Clly4an Ha pa3cpoyBaHe Ha TpaH3aKuus
no un. 8a., NC CTONHOCTTa Ha BCUYKM JIMXBW, TAKCK U Apyru
pasxoau, HaYUCNeHM CbrnacHo HactoswmTe O6LW ycnosms.
7.3. Tpu nokynkn ¢ Kaptata Ha paBHM MECEYHW BHOCKM
cbrmacHo 4n. 5.11 no-rope, c6OpbT OT BCUYKM MECEYHU
BHOCKM He TpsibBa fa Haaxsbpns pasnonaraemust KpeguteH
NUMUT, onpegeneH CbrnacHo Yn. 7.1 no-rope, KbM MOMEHTa
Ha noctbneaHe B baHkata Ha [naTexHOTO HapexaaHe 3a
MOKYMKa Ha paBHN MECEYHN BHOCKM.

7.4. Tpn NOKyNKK Ha paBHU MECEYHW BHOCKM KaKTO W Mpu
pascpouyBaHe Ha TpaH3akumm no un. 8a., nagexbT Ha
MECEYHUTE BHOCKM HACTbMBa Ha CbOTBETHOTO YUCNO OT
Mecela, Ha KOETO e W3BBbPLUEHA MOKynKkata W e HauvucrieHa
MbpBaTa MECeYHa BHOCKA WK € U3BBLPLUEHO pa3cpoyBaHe Ha
TpaH3akuma no un. 8a, a ako MeceLbT HAMa TakoBa YNUCO —
Ha nocneaHuUs AeH OT MeceLa.

7.5. baHkata nma npaBo Aa npomeHu KpeauTHus nUMWT,
B3eMauku npeasug LeNCTBUTeNHUTE (PMHaHCOBM
Bb3MOXHOCTU Ha KapTogbpxatens, KpeautocnocobHOCTTa
My, CMa3BaHETO Ha HacTosALWMTe YCRoBuWs, KakTo M 06Llo
pucka, KOUTO ce noema. Beska npoMsiHa No HacTOSLLMS YneH
ce onosectaBa Ha Kaprtogbpxatens upe3d Meceynute
W3BMEYEHNS MMM NOCPEeACTBOM MMCMO, M3NpaTeHo Ha
agpeca 3a KopecnoHAeHUmMs unmn Ha e-mail agpec, cbrnacHo
yn. 17.1 ot HacToswwmTe O6LM ycrnoBms.
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7.6. Hageuiwenve Ha KpeanTHus nuMKUT € Hanuue, B cryyvai
ye ObwaTta AbmKkMMa Cyma, OnpeaeneHa CbriacHo un. 7.2.,
Bb3rese B NO-roNnsM pasmep OT pasMepa Ha OTnycHaTWs oT
BaHkaTa KpeauTeH nuMunT, C N3KNKOYEeHWe Ha CryqanTe no un.
512 wn 513, B Kkouto baHKkata W3pPUM4YHO paspelLaBa
TpaHsakuma  Hag  onpegeneHus  KpeauteH — numuT.
HagsuweHneto Ha KpeguTHus numuT Cce cunta  3a
HapyLeHue Ha HacToswwms [lorosop. B Tesu crnyyvan baxkata
Hayu1cnsBa Takca BbpXy CymaTa Ha Ha[BMLLEHMETO B pasmep,
nocoyeH B [punoxeHne Ne 1 KbM HacToswwmTe Ycnosus,
BCEKW MbT KOrato KbM JaTtarta Ha u3faBaHe Ha CbOTBETHOTO
MeceyHo M3BneYeHne e Hanuue HagBulleHre Ha KpeaunTHus
NIMMUT.

7.7. 3a nepuoga, npes konto cbopbT Ha Oblarta abmkuma
CymMa M cymaTa Ha BCWYKM Henaaexupanu paBHU MECEeYHM
BHOCKM € NMO-ronsiM OT pasMepa Ha oTnycHaTus oT baHkaTta
KpeguteH NUMUT, BKNIOYUTENHO W B CRyYyauTe o yn. 5.12 un
5.13 KapTogbpxaTensar He Moxe Aa 3BbpLUBa TpaH3aKLmm C
Kaprara.

8. MECEYHW U3BJIEYEHNA

8.1. baHkata wu3gaBa W u3npawla BCEKM Mecely Ao
Kaptoobpxatens ¢ oOukHOBeHa nowa wwnm  ypes
enekTpoHHa nowa MeceyHo M3BneYeHne, KOeTo OTpassiea
BCWUKM TpaHsakumm ¢ KapTaTa, KakTO W BCWUYKM APy
onepaumm  Ha  Kaptogbpkatens,  W3BbpLUEHM  npe3
CbOTBETHUS MECEYeH OTYeTeH Mepuod, MOoCOoYeH B
W3BNEYEHNETO, MO-CrieLyanto: (a) BCUYKM TpaH3akuuu, 3a
Kouto e wuanona3eaHa Kaprara, u3nbnHeHu oT baHkata B
paMKUTE Ha CbOTBETHMS MeceyeH oT4yeTeH nepuwog, (6)
BCUYKM MECEYHW BHOCKM (MPW MOKYMKM Ha PaBHU MECEeYHM
BHOCKU W/unn pascpoyBaHe Ha TpaH3akumm no yn. 8a), YumnTo
nagex e HaCTbNum npe3 NOCOYEHMs B U3BNEYEHNETO OTYETEH
MeceyeH nepuog; (B) BCUUKM NIUXBM, TakCK, U ApYrn pasxoau
W 3agbikeHns, u3bpoenn B [MpunoxeHne Ne 1 KbM
HacToswuTe Ycnosus, Hauicnenn ot badkata; () BCWUYKM
KpeauTHU npesoau no 6anaHca Ha KapTata, B TOBa YXCNO, HO
He camo — moracuTenHu nnawaxus ot Kaptogbpxartens,
OTCTbINKKM, 00sBeHM OT BaHkata wnm OT TbproBuu, npu
pascpoyBaHe Ha TpaH3akuuu no 4. 8a v ap.; (4) AatuTe, Ha
kouTo nocoyeHuTe B 6. a) TpaH3aKumK ca HapedeHu 1 gaTa,
Ha KOATO ca u3mbriHeHM oT baHkata (Banmbop), Kakto w
[arata, Ha KoATo MeceyHuTe BHOCKM no 6. 6) n pasxoaute no
6. B) ca HauMcneHn kaTto 3agbiokeHus no [orosopa; (e)
3a0b/KEHNETO MO NpeaxogHoTo MeceyHo w3BneyeHne (B
Kpas Ha CbOTBETHUS OTYETEH MeCeYeH nepuofd, 3a KOMTO
NpeaxoAHOTO U3BNeYeHre ce 0THacs); () 06O 3aabIKeHs
3a nepuoaa (B kpast Ha MOCOYEHMS B U3BNIEYEHWETO OTHYETEH
meceyeH nepwod); (3) Obwo Aabmkuma cyma (M)
MuHumarnHaTa Mece4yHa BHOCKa, KaKTo TS € onpegesieHa B yn.
9.1.; (n) Oata 3a usgbnxaBaHe Ha MuHumanHaTa MeceyHa
BHOCKa;

8.2. B cnyyan ye KaptogbpxaTtensar He e onpegenun npu
nofaBaHeTo Ha 3asBNEHWETO-A0rOBOP WNK B MOCIELACTBME
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HauMHa, MO KOWTO Xenae pgda My ObgaT wuanpaliaqu
MeceuyHnTe u3BneveHus, baHkaTa m3snpalla nocnegHute c
obukHoBeHa nowa. [pu  OTNpaBeHO  WUCKaHe  OT
KapToobpxatens, baHkaTta nanpatla noBTOPHO ¢ 06MKHOBEHA
nowia uunu no enekTpoHHa noLia UnK NPegocTaBs JIMYHO B
ocuc Ha baHkaTa gybrnukaT Ha egHO UK NoBeYe M3NpaTeHu
MeceyHu n3BneyeHus

8.3. TpaH3sakuum1Te, KOUTO Ca HapPeAEHM, HO He Ca NOCTBLNNK,
pecn. M3mbfHEHW OT baHkata B pamkuTe Ha CbOTBETHMS
OTYeTEH MECEYeH Mnepuod, Ce MocoysaT B MOCeABaLLM
MeceyHu n3BneyeHmns, CbobpasHo TEXHUS Banbop.

8.4. baHkata no cBOSA MpeLeHKka MOXe [a BKMYBa W Apyra
WH(opmaLms B MeceyHoTO U3BNIEYeHWe UnK Aa npunara KM
CbLWOTO peknamHM CboDWEHNS W YBEOOMNEHMS 3a
npomMouuu, ycnyru u npogykt Ha baHkata n Ha Tbproscku
obekT, KouTo npuemat nnawaHus ¢ Kaptata M C KOUTO
BaHkaTa uma ckntodeH JOroBOp 3a NPUEMaHE Ha nnaljaHus ¢
NNaTEXHU MHCTPYMEHTMW.

8.5. 3a wua3npawaHe Ha BCAKO MeceyHO u3BrEYeHNe C
0BMKHOBEHa MoLa, KakTo W 3a MOBTOPHO W3mpallaHe C
0BMKHOBEHa nowa Wwunu no enekTpoHHa nowa uau npu
npefocTaBsHe BbB (DUMHAHCOB LEHTbP Ha baHkata Ha
pybnukat  Ha  um3npateHo  MeceuyHO  M3BrEYeHMe,
KapTogbpxatenat gbmxu Takca cbrnacHo lNpunoxerne Ne 1
kbM HacToswwmTe 06wy ycnosus. 3a nanpatlaHe Ha MeceyHo
W3BMIEYEHWE MO eNieKTPOHHa MnoLa, KakTo U 3a MOBTOPHO
n3npawaHe no enekTpoHHa nowa Ha Aybnukat Ha
nocnegHute ABe  u3gageHn  or  baHkata  MeceyHu
U3BMIEYEHMS, TaKCa HEe Ce ObITKM.

8.6. B cnyyan ye cnep nocnegHus MeceveH OT4eTeH Nepuog,
3a kouto baHkaTa e wusgana u wuanpatuna MeceyHo
n3BneveHue, ¢ Kaptata He ca W3BbpLUBaHU TpaH3akuuu, He
Ca HAuMCNsIBaHW MECEYHU BHOCKM, JIMXBW, TaKCW Unn Apyru
pas3xoau CbrflacHO HacTosAWMTe YCMOBKS, KakTO M aKko
KapToobpxatensaT HsAMa HenoraceHu 3agbiKeHus no
[oroBopa, baHkata He w3gaBa ¥ He wu3npawa MeceyHu
n3BneveHus. B cnyya Ha HauucnsiBaHe Ha  HOBO
3adbIPKEHNE (HAaNpUMEp HauMCnsiBaHe Ha rogMluHa Takca 3a
obcnyxBaHe Ha NNaTexeH MHCTPYMEHT UMW 3a4blKeHNe BbB
Bpb3ka C W3BbpLIEHA HOBa TpaH3aKuus MOCPeacTBOM
Kaptata) cneg kpas Ha CbOTBETHUS OTYETEH MeECEueH
nepuog, B paMKuTe Ha KOMTO 3aLb/PKEHNETO € HauMCeHo,
BaHkaTa Bb30OHOBSBA W34ABAHETO W W3MNpaLLaHETO Ha
MeceyHuTe n3BneYeHus.

8a. PASCPOYBAHE HA TPAH3AKLINWA

8a.1. CToMHOCTTa Ha BCSKA W3BbPLUEHA MOCPEACTBOM
KaptaTta TpaH3akuusi ce HauucnsiBa B MbieH pa3mep kato
3agbiokeHne no 6anaHca Ha Kaprtata, kOoeTo e nnaTumo
N3UANO, C W3KMKYeHWe Ha TpaH3akuuwuTe, M3BBPLUEHW MO
pega un. 5.11., 5.12. unn 5.13, KOUTO Ce HaumcnsBaT Kato
3a0bIDKEHUS, NNATUMKU HA PaBHWU MECEYHU BHOCKN.

8a.2. KaprogbpxaTensat vma Bb3MOXHOCT da mnoucka OT
baHkaTta CTOMHOCTTa Ha M3BbpPLUEHA TpaH3aKkuWs, HauucneHa
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kaTo 3adbimkeHne no Kaprtata B MbreH pasmep ¥ nnatuma
n3yano, ga Obae pascpodeHa Ha paBHU MECEYHWM BHOCKM.
BposT Ha paBHUTE MECEYHM BHOCKW, HA KOUTO MOXe Aa 6bae
pa3cpoyeHa CTOMHOCTTa Ha TpaH3akuusTa, ce onpedens ot
BaHkata v e nocoueH B MpunoxeHne N2 1 kbM HacToswwmTe
Obwwm ycnosus. 3a pascpoyBaHe Ha M3BbpLIEHA TpaH3aKums
Ha paBHW MECEYHM BHOCKM MO pefa Ha HacTosAwms yneH 8a,
KapToobpxaTensaT [Ob/ku Takca, OnpefdeneHa CbriacHo
MpunoxeHune Ne 1 kbM HacToswwmTe O6L yCnoBus.

8a.3. He ce pgonycka pascpoyBaHe Ha Ha4uMCneHW CbriacHo
[orosopa u Hactosiwmute OOWM yCrnoBWS NNUXBU, Takcu,
MECEYHM BHOCKM W TpaH3akum no uyn. 5.14 kakto u Ha
CBbBKYMHOCT OT HauMcneHn TpaH3akuuu, NuXBM, TakCWu W
MECEYHI BHOCKM.

8a.4. Kaptogbpxatenat Moxe [a 3asiBM pa3cpoyBaHe Ha
HAuYMCNEHO 3adbIPKEHME 3@ M3BbpLUEHA TpaH3akumus B CPOK
0o 30 oHu OT JartaTta Ha M3MbMHEHWE U 0CYETOBOAABAHE MO
banaHca Ha Kaptata Ha cboTBeTHaTa TpaH3akuus, 4pes
TenegoHHo obaxaaHe Ha nocoyeHus B un. 17.3 TenedoH 3a
KOHTaKT ¢ baHkaTa unm ¢ nombnBaHe Ha MUCMEH (hopMy”nsp
BbB BCEKM (OMHAHCOB LieHTbp Ha baHkata. Kaptogbpxatenst
[eknapupa, 4Ye e cbrnaceH baHkata pa npueme 3a
U3MbIHEHNE BCAKO WCKaHe 3a pascpoyBaHe Ha TpaH3akums
Ha paBHW MECEYHW BHOCKW, MOCTBLAWUIO MO TenedoHa OT
nuue, KoeTo Bb3 OCHOBA Ha HeABYCMMCIEHM 0BCTOATENCTBA
e ngeHTuguumpaHo ot baxkata kato Kaptogbpxatens. Bbs
Bpb3ka C FOPHOTO W C Orfed [oka3BaHe Ha MOCTbMUIOTO
uckaHe, KapTtogbpxaTenar feknapupa, 4Ye € CbrnaceH
baHkaTa fa 13BbpLUM ayaMo3anuc Ha TenedoHHUS pasroBop,
cbrnacHo un. 19.1 ot Hactoswmte OBwwm ycnosus. B cnyyan
ye KaprogbpxaTensT  Bb3pasu  Cpewly  U3BbPLLEHO
pascpoyBaHe B Cpoka, nocodeH B . 11.1 u ce ycraHoBM no
©e3CnopeH HauvH, Ye NOCTLNWMIOTO Mo TeNeOH UCKaHe He €
HanpaseHo oT KapTogbpxaTtens, baHkata Le CTOpHMpa
M3BbpLLEHATA onepauusi o Pa3CpOYBaHE W L HAYUCN KaTo
3a0bIDKEHNE HENOraCeHWst OCTaTbK OT TpaH3aKumsiTa OTHOBO
B MbIeH pa3mep.

8a.5. [loctbnuno no pega Ha un. 8ad uckaHe 3a
pascpoyBaHe Ha TpaH3akuus ce W3nbMHsBa OT baHkaTa B
CPOK A0 5 paboTHM AHM OT NOCTBLMNBAHETO MY, B Cryyan Ye ca
Hanuue cnegnute ycnosus: 1) TpaHsakumsTa e ¢ MUHUManHa
cronHoct 100 nB.; 2) KbM MOMEHTA Ha NOAaBaHE Ha UCKAHETO
He Ca HanuLe HenoraceHu B CPOK U3UCKyeMu 3abIKeHNs no
KapTaTa; 3) KbM MOMEHTa Ha nojaBaHe Ha WCKaHETO He e
Hamuue OnokupaHe no un. 12.1 ot Hactoswmte OBwwM
yCcrosus.

8a.6. PaBHMTEe MeceyHN BHOCKM Ce HAauMCnABaT eXEMECEYHO,
CYMTaHO OT iaTaTa Ha M3MbJIHEHWE Ha onepauyusTa, CbriacHo
8a.5 no-rope. M3BbplIeHOTO pa3cpoyBaHe Ha TpaH3akums,
KaKTO W AbIKUMUTE MECEYHW BHOCKM, Ce OTpasseaT B
cboTBeTHUTE MeceyHm n3BneyeHus.

8a.7. B cnyyan ye go gartata Ha U3MbiIHEHUE HA NOCTLAMIO
WCKaHe 3a pascpoyBaHe Ha onpedeneHa TpaH3akuus
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BaHkaTta e nsgana MeceyHoTO M3BneYeHne cbrnacHo yn. 8.1,
B KOETO Tasu TpaH3akuns e oTpaseHa no 6OanaHca Ha
Kaptata, 710 KapTtogbpxatendr Ab/DkM 3annallaHe Ha
nocoveHata B MeceyHoTo n3BneyeHne MuHumanHa meceyHa
BHOCKA, He3aBMCMMO OT  HanpaBeHOTO WCkaHe 3a
pascpoyBaHe Ha TpaHsakumus. B cnyyan ye po parara Ha
W3NMbIHEHWE Ha MOCTBMMMOTO MCKaHe 3a pa3cpoyBaHe Ha
TpaH3akuMs e W3BBPLIEHO YaCTWYHO noracsBaHe Ha
3aOblXeHuaTa no Tasu TpaHsakuws (B CbOTBETCTBME C
[0roBOpeHns pef 3a noracsieaHe no 4n. 9.3), baHkata we
W3BBPLWM pa3cpoyBaHe Ha HenoraceHWs ocTaTbK OT
TpaHsakyuaTa.

9. MOrACABAHE HA 3AOBIDKEHNATA

9.1. KaptogbpxaTenar Moxe fa u3nnatv sagb/PKEHUATa Cu
no [loroBopa, Bb3HWUKHaNW npu 13nonssaHeTo Ha Kaprara, B
cpok fo [atata 3a usgbmxaBaHe, MOCOYEHa B MOCHEAHOTO
n3gageHo ot baHkata MeceyHOTO w3BneyeHume: (a) ususno
wnn (6) Ha yactn. B nocregHus crnyyain ycBoeHata W
HeroraceHa 4acT oT KpeauTeH IUMUT (BCUYKM MOKYMKK,
Ternenns B 6poil M Op. TpaH3akuuu, HaYUCEHU paBHM
MECEYHM BHOCKW, IWUXBM, TakCW M [Jpyrn pas3xogu no
[oroBopa) ocTaBa gbnxuMma, kaTo KapToabpxatensr Tpsiosa
Aa u3nnatu Ham-manko MuHuMmanHaTa MeceyHa BHOCKa,
KaKTO M BCUYKM 3ab/KEHUs, 3a KOMTO € B 3abaBa, M BCska
CyMa, C KOSITO € NpeBULWNN pa3nonaraemMus KpeauteH numur,
Hal-KbCHO [0 CbOTBETHATA [laTa Ha u3abIikaBaHe, NOCOYEHa
B MeceyHoTO M3BrneyeHne. MuHMmanHata MeceyHa BHOCKa
Ce W34YMCnsBa KaTo MPOLEHT OT YCBOEHMUS, HO HenoraceH
KpeauteH NMMUT KbM [EeHSI, B KOUTO NMPUKMOYBA CbOTBETHUS
MeceyeH OTYETEH Nepuoa v e onpeaeneHa B lNpunoxerne Ne
1 KbM HacTosilmMTe YCNOBMS, KaTo KOHKPETHUAT i pa3mep 3a
BCEKM MeceyeH OTYETEH Nepuoa ce nocoysa B MeceyHoTo
N3BneYeHve.

9.2. MNpwu noracsiBaHe Ha 3agbimkeHusTa no [lorosopa 13uano
[0 cboTBeTHaTa [lata Ha u3gb/kaBaHe, MOCOYEHA B
MeceyHoTo N3BJIEYEHNE, BaHkata ocBoboxaaBa
KapTogbpxatens oT 3anfallaHe Ha Ab/pkumaTa uxea Bbpxy
3a0bMKeHUATa, Bb3HWKHANM B pe3ynTar Ha: (a) TpaH3akumu
(C u3KnoYeHne Ha TpaH3akuyuuTe, CBbP3aHU C TErNeHe Ha
napu B 6poi cbrnacHo yn. 5.15. u un. 5.16. u npu npesoau
ypes ePay.bg/B-Pay kbm gpyra nnatexHa cmeTka u/wnu gpyr
nnaTexeH WHCTPYMEHT) W (B) HAYUCNEHWM MECEYHU BHOCKM
MpW MOKYMKW Ha PaBHU MECEYHN BHOCKM W/Mnn pascpouBaHe
Ha TpaH3akuuv no yn. 8a. B cnyyan ye Kaptogbpxartensr He
noracu po [latata Ha U3AbIKABaHE BCUYKM  CBOM
3agbnxeHns no [orosopa, KapTogbpxaTenart Ob/mku Ha
baHkaTa CbOTBETHATa JfMXBa BbPXY MOCOYEHUTE B
NPeaX0AHOTO U3pEYeHNe 3adbIPKEHUS, HAUMCIEHa CbracHo
yn. 10.2 ot Hactosiwmte O6wm ycnosus. [lepuogbT OT
CbOTBETHATa [JaTa Ha U3MbfHeHWe Ha TpaH3akuusiTa (pecn.
OT [faTaTta Ha HauyucnsBaHe Ha MeceyHaTa BHOCKa) [0
cboTBeTHaTa [laTa Ha M3AbnxaBaHe ce Hapuya [ paTuceH
nepuog’.
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9.3. Cymwure, kouto KapTtoabpxaTensar uannaiya, noracssar
3adbiKeHuaTa, nocovyeHn B MeceyHOTO W3BneveHue, B
cnegHus pea: (1) HaTpynaHaTa 3a nepuoga nuxea; (2) BCUYKM
TaKcu 1 Apyrv pasxoau; (3) Nokynkw; (4) MeceyHn BHOCKM (npu
MOKYMKN Ha paBHM MECEYHWU BHOCKM W/MNW pascpoyBaHe Ha
TpaHsakumm no un. 8a); (5) TernmeHe Ha napu B 6poit K
npesoaun ypes ePay.bg/B-Pay kbm fpyra nnatexHa cmeTka
wwvnu gpyr nnaTexeH WHCTPYMEHT. BbB BCsAka efHa OT Tean
KaTeropuu, 3agbiPKeHUsTa, kouto ca (A) dopmupanu npu
nsnonseaHe Ha Kaprtata npu obsBeHn oT baHkaTta
npegepeHumnanHu ycnosus u (b) ¢ no-paHHa pata, ce
noracsiBat nbpaw.

9.4. KapTogbpxatensar usnnawia 3agbikeHusTa no KouTo u
[a e oT crnegHuTe cnocobu: (a) B 6pon Ha kaca B ocuc Ha
Bankara; (6) 6eskacoBo, ypes 6aHkOB NpeBof MO CMETKA,
nocoyeHa B BCSKO MeceyHO M3BMeYeHre Unn Ypes yapbkka
OT pasnnawjatenHa Wnu  CnectoBHa CMeTka  Ha
Kaptogbpxatens npu baHkata (aupekteH pebur); (B) no
OPYr/v HauMH/V yka3aH/u BbB BCKO MeceuHo m3sneyeHue. B
cnydyait ye KapToabpxatensat BHece/npeBeae no ykasaHuTe
HauuHM  cymalcymu, KosTo/kouTo  Hagsuwasa/T  Ob6Lwo
Ob/KMMaTa Cyma 3a TEKyLMs MeceyeH OTYETeH nepuos,
HafBHECEHUTEe CymMW Ce W3non3BaT 3a MoracsBaHe Ha
nocnengalyy 3agbimkeHus Ha Kaptogbpxkatens no [JoroBopa,
kaTo BbpXy Tean cymn baHkata He Hauucnsea nuxsa
CbrNacHoO CBOS NIUXBEH BONETHH.

9.5. Tlpu noKynka Ha paBHM MECEYHU BHOCKM W/vnn
pa3cpoyBaHe Ha TpaHsakumu no un. 8a, Kaptogbpxartenat
“Ma npaBoTO Aa noracu MPeACcpPOdYHO LfnaTta CTOMHOCT Ha
noKynkaTa, KOSTO Ce € 3adb/Kui Aa u3nnawa Ha paBHu
MeceyHn BHOCKM. B To3n cnyyair KaprogbpkaTenst He
OBbIKM Takca 3a NPEACPOYHO MoracsiBaHe, KakTo U NUXBM,
TakC WNW Opyrn pasxoay BbpxXy NPELCPOYHO MoraceHuTe
3a0bIKEHMS.

9.6. llpu HennawaHe Ha 3agbmxkutenHata MwuHuManHa
BHOCKa Ha nafexa, nocoyeH B MeceyHOTO W3BneyeHue,
KapToobpxatenat abmku Ha baHkata obesweTteHue 3a
3abaBa B pa3mMep Ha 3aKOHHaTa NWXBa BbPXY Lienus YCBOEH,
HO HenoraceH KpeguteH numut (Obwata Abmkuma cyma,
KoATO ce nocoyBa OT baHkata B wu3gaBaHuTe MeceyHu
WN3BreYeHus).

9.7. lpu HennawaHe Ha 3agbixutenHata MuHumanHa
BHOCKA Ha nagexa, mnocoyeH B MeceyHOTO u3BneyeHue,
BaHkaTa MMa npaBO Aa HAYMCNM €QHOKPATHO MpU BCSKO
NpocpoYmMe Takca 3a agMUHUCTPUPaHE Ha MPOCPOYEH KpeauT
B pasmep, nocoyeH B [MpunoxeHne Ne 1 KkbM HacTosimTe
O6wm ycnosus. Takcata no HacTosllata Toyka Cryxu 3a
NOKPMBAHE Ha aAMUHWUCTPATMBHUTE pa3xoau Ha baHkara,
CBbP3aHU C M3BLPLUBAHWUTE OT HEro LeicTBus no cbbupaHe
Ha W3MCKyeMuTe NPOCPOYEHN nnawaHus no [loroBopa W
HacTosiwmTe OBLM yCnoBus (BKMIOYMTENHO, HO He camo —
TeneoHHn obaxaaHus, W3npallaHe Ha  HaNOMHWTENHM
nucma v ap.).
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10. BbSHATPAXIOEHNA. NNNXBA

10.1. 3a npefoCTaBAHETO M YNpaBIieHUETO Ha KpeauTa U 3a
ApYruTe yCryru, CBbp3aHu ¢ nonaeaHe Ha Kaptara, Kouto ce
npegoctassaT oT baHkaTa, KapTtogbpkatensaT 3annawa Ha
BaHkaTa Bb3HarpaxaeHus, BKITKOYUTENHO, HO HE Camo, JIMXBM,
nocoyenn B lpunoxeHne Ne 1 KbM HacToswmTe YCnosus.
Mpu npesog 4pe3 ePay.bg/B-Pay kbM gpyra nnartexHa
CMeTKa Wwvnu Apyr nnaTexeH WHCTPYMEHT ce npwnara
FOOMLIHNS NUXBEH NPOLLEHT, NPUNOXUM NpU TerneHe Ha napu
B Opon. [brmkumuTe KOHKPETHM CyMW Ce nocouyBaT B
MeceyHOTO U3BneYeHue.

10.2. Tpu u3nnawaHe Ha 3afbiKEHUATa Ha YacTu ce
HauMcnsBa CbOTBETHATa NXBa, nocoyeHa B Mpunoxexne Ne
1, CYMTaHO OT (a) AaTaTa Ha M3BbpLUBaHE Ha TpaH3aKumMATa,
npu TerneHe Ha napu B Bpoin 1 npu npesog Ype3 ePay.bg/B-
Pay kbM Opyra nnatexHa cMeTka W/WNW Jpyr nnaTexeH
WHCTPYMEHT unm (6) oT gataTta, Ha KoATO TpaH3akuumTe ca
M3NbiHeHM OT baHkata 3a BCMYKM OCTaHanW BMAOBE
TpaHsakuuu, pecn. 0T AataTta Ha HauMcnsBaHe Ha MeceyHata
BHOCKa, Npu TpaH3aKuWn Ha paBHWM MECEYHW BHOCKW MO un.
5.11, 512 1 5.13 1 npu pascpoyBaHe Ha TpaH3aKuWK No Yn.
8a ot HactoswmTe OBwm ycnosus. MpUnoxummTe roguLLHK
NNXBEHW NPOLEHTN ce nocoysaT B MeceyHuTe u3BneyeHus,
kakTo 1 B Mpunoxexune Ne 1 KbM HacTosILLMTE YCMoBuS.

10.3. baHkata wu3uucnsgBa npunoxumaTta nmMxea Mo
3adbImkeHusTa Ha KaptogbpxaTtens exegHeBHO, HO 4
Hauucnsaea u fobass kaTo 3aabimkeHne no Kaprata BegHbX
MeceyHo. ExxeiHeBHaTa NxBa ce U34YMCnABa, KaTo TeKyLuTe
HenoraceHn 3afgbiKeHUs Ce YMHOXaBaT CbC CbOTBETHMA
rOOVWEH JWXBEH MpOLEHT, nocodeH B MeceyHoTo
n3BreveHue, pasgeneH Ha 360.

10.4. Kaptogbpxatenar gbnxu Ha baHkaTa npomeHnvBea
rogulHa nxea 3a CyMUTe, YCBOEHM OT KPEAUTHUS TUMUT Npy
MOKYMKW 1 NPOMEHNNBA FOAMLLHA NMXBa 3a CyMUTeE, YCBOEHU
OT KPEAUTHUS NUMMUT MpW TerfieHe Ha napu B 6poi u npu
npeeoa upe3 ePay.bg/B-Pay kbMm gpyra nnatexHa cmeTka
nvnu gpyr nnaTexeH WHCTPYMEHT. [MpUnoXumuTe roguLlHu
NUXBW ce onpeaensaT kato cbop Ha PedepeHTHWUS NnXBEH
npoueHT MPAWM Ha ,lOpobank Buarapus® ALl 3a kpeauTHu
KapTu /HapuyaH 3a kpaTkocT no-gony camo MPAUMM KK/,
nocoyeH B lMpunoxeHne Ne 1, nnwC CbOTBETHATa cropeq
BMAa TpaH3akuus JOroBopHa Hagbaska, B pasmep MOCOYEH B
MpunoxeHue Ne 1.

10.5. PechepeHTHnsT nuxeen npoueHT MPAMM Ha ,l0pobaHk
Bunrapus® ALl 3a KpeauTHU KapTu ce onpegens ot Komuteta
no ynpaBreHne Ha akTuBuTe M nacusute Ha baxkarta (AJTKO)
cbrnacHo Metogonoruata Ha baHkata 3a onpegensHe Ha
pecbepeHTeH nuxseH npoueHT MPAUM 3a kpeauTHU KapTu
(HapuyaHa 3a kpaTkocT camo Metogonorus), nybnvkyBaHa Ha
WHTepHeT canta Ha baHkata www.postbank.bg u
npeacTaensBalla NPUIOXeHWe W HepasdenHa 4act oT
HacToswumTe O6wwm ycnosus. MPAUM KK nopnexu Ha
npepasrnexgaHe Ha TpuMmeceyHa 6asa, npu cnasBaHe Ha

ycnosuata, onucaHn B Metogonoruata. B cnyvan, uye
cbrnacHo Metogornorusita e Hanuue OCHOBaHWe 3a NpoMsiHa
Ha MPAWM KK, npomsHata B MPAVM KK 1 HeitHaTa gata ce
nybnukyBaT Ha WMHTEPHeT CTpaHuuata Ha baHkaTta
(www.postbank.bg), kato obsBneHue 3a npomsHaTa ce
nocTaBsd WM Ha BWOHO MACTO B oducute Ha baHkata ¢
yKasaHue 3a fatarta Ha BIu3aHe B C1ra Ha HOBWS pasMmep Ha
MPAM KK.

10.6. baHkaTa yBepomsiBa nepuoaunyHo KapTtoabpxartenute
3a aKTyanHata CTOMHOCT Ha NpUNOXUMWUTE  FIMXBEHM
NPOLIEHTN NOCPeACTBOM MeceuHnTe 13BneyeHus.

10.7. baHkaTa MMa NpaBo 4a NPOMEHN pa3mepa Ha TakcuTe u
OpYruTe Bb3HArpaxneHws, CBbp3aHu C NpefoCTaBSHETO Ha
nnaTexHu ycnyrn nocpeactBoM Kaprtata no cmucbnia Ha
3aKoHa 3a nnaTexHuTe YCnyr W MrnaTexHUTe CUcTeMu M
OBbDKUMKU  CbIMACHO HacTosAwmTe YCnoBusi, Kakto U jAa
BbBeXJa HOBW TakuBa, Mpu YyCnoBusTa 3a MpOMsHAa Ha
HacTosLmMTe YCnoBus, CbrmacHo yn. 22.1. Beuyku octaHanu
Takcu, KOWTO He ca CBbp3aHW C NpeaoCTaBAHETO Ha
nnaTexHu ycnyru nocpeactsom Kaprarta, morat fga Gbgat
M3MEHSHW NO B3aUMHO Cbriiacue Ha ctpanuTe no [oroeopa.
10.8. [OAMWHMAT NPOUEHT Ha pasxoauTe MO HaCTOALMA
[loroBop KbM MOMEHTa Ha HEroBOTO CKIKOYBaHE € B pa3mep,
nocoyeH B [lpunoxeHne Ne 1, M3uMcneH npu crnegHute
ponyckaHust: (a) [loroBopbT Lie € BanuaeH 3a CPoK OT MoHe
efHa rognHa 1 baHkaTa n KaptogbpxaTtensT we u3mbiHaeaT
CBOWTE 3afbiKEHWS B CbLOTBETCTBME C YCroBMSTA U
cpokoseTe no [lorosopa; (6) nuxeaTa u apyruTe pasxogu ca
HEU3MEHHW CMPSIMO TEXHUSI MbPBOHAYaneH pasmep U e ce
npunarat A0 M3TWYAHETO Ha cpoka no 6. (a); (B) obwmsT
pasMep Ha npegoctaBeHuss KpeauteH nUMMWT € YCBOEH
HesabasHO ¥ u3uano; (r) KpeauTHUAT NUMUT € YCBOEH Npu
Hal-BUCOKUTE CTOMHOCTW 3@ NWUXBEH MPOLEHT U pa3xoau,
NPUNOXMMM NPU YCBOSIBAHE Ha cpeacTsaTa; (a) KpeanTtHust
NUMUT € YCBOEH Ha Hal-paHHaTa Bb3MOXHA Aata creg
CKMoYBaHETO Ha [loroBopa, CbrnacHo HactosiwmuTte Ycnosus
1 cbobpasHo npeasuaeHute B Mpunoxerne N1 aumuTn npu
yCBOsIBaHE; (€) yCBOEHUST n3usano KpeauteH numur wwe 6bae
noraceH Ha 12 paBHWM MO pasMep MECEYHU BHOCKM; (X)
obwwsT pasmep Ha KpegutHus numnt e 3000 n..

10.9. Obwara cyma, abmkuma ot Kaptogbpxatens, € paBHa
Ha cbopa OT YCBOEHWUTE, HO HenoraceHn cymu no KpeauTHus
MIUMUT, AbIDKMMATa BbPXy YCBOEHUTE CyMM rOAMULLIHA NNXBA U
OCTaHanuTe pasxogu, Abmkummn OT  KapTogbpxatens
CbrMacHo HactoswwmTe Ycnosus u MpunoxeHue Ne 1.

10.10. bankaTta u KaptogbpxaTensr U3pu4Ho ce Cbrrnacsear,
Ye npomsHaTa Ha NpUNOXMMaTa rogulwHa nmuxBa CbracHo
yn. 10.6. B pesynTar Ha npoMsiHa Ha PedepeHTHWs nuxeeH
npoueHt MPAAM KK wvmm npu npomsHa Ha Takcute
ApYruTe Bb3HArpaxgeHws, CBbP3aHu C NpefoCTaBSHETO Ha
nnaTexHu ycrnyru nocpeAcTBoM KapTtata no cmucbra Ha
3akoHa 3a nnaTexHuTe YCnyri U NNaTexHuTe cucTemu, no
OBEKTUBHM MPUYMHK, KOUTO HEe 3aBUCAT OT BONATA Ha

10/25

MloanmeH: ..o



KpeauTopa, BOAM A0 CbOTBETHATa NpoMsHa (yBernuyaBaHe
WM HamanseaHe) Ha oOwms pa3xod Mo Kpeguta 3a
Kpegurtononyyarens.

11. OCIMOPBAHE HA TPAH3AKLIMI. OTTOBOPHOCT

11.1. KapTogbpxatensr ce 3agbimxasa He3abaBHO, HO He no-
kbCHO OT 10 AHW cnep y3HaBaHeTO [a yBeAoMsiBa NMUCMEHO
BaHkaTa 3a ycTaHOBeHa rpewka WM HepeaoBHOCT B
JaHHuTe, nocoyeHn B MeceyHOTO M3BnedveHne no yn. 8.1., B
TOBA YMCMO 3a HepaspelleHWn MMM 33 HETOYHO M3MbIHEHU
TpaHnsakuyun. Ctpanute poroapst, 4ve Kaptogbpxartensat
y3HaBa 3a HepaspeleHa WKW 3@ HETOYHO M3MbfIHEeHa
TpaH3akuns, Han-kbCHO Ha [faTaTa Ha MnonyvyaBaHETO Ha
CbOTBETHOTO MeceyHo u3BreYeHne, KOSTO ce onpeaens
CbIMacHoO npaBuroTo Ha 4n. 15.1, B KOETO u3BneyeHue e
otbensizaHa TpaH3akuusta. Ako KapTogbpxaTenst He e
nonyumn MeceyHO M3BMEYEHWE Nopagn HEW3MbIIHEHWE Ha
HAKOE CBOE 3afbIDKEHWe MO HacToAWwWTe YCRoBUS MM
BaHkata He nonyyn NUCMEHO yBeLOMIIEHUE B MNOCOYEHUS

CPOK, Ce CuMTa, Ye TpaH3akummte, OTOensisaHn B
CbOTBETHOTO MeceuyHo U3BrneYeHne, ca opobpeHn ot
KapTogbpxatens. Bcsko yBefoMneHue/Bb3paxeHne 3a

HepaspelleHa WM 3a HETOYHO W3MbIHEHa TpaH3akuwus,
NOCTBNMMNO Cred MOCOYEHWst CpoK LWe ce cydTa 3a
HeocHoBaTesHo 3abaBsiHe OT cTpaHa Ha Kaptogbpxartens u
BaHkaTa He e 3abIIKeH da kopurmpa TpaHsakumsTa.

11.2. Bb3 ocHoBa Ha nOMbMHEH W nogadeH ot
Kaptogbpxatens B oduc Ha baHkata dopmynsp 3a
peknamauus  (Bb3paxeHue) WM Ha  APYro  MUCMEHO
yBegomneHue ot Kaptogbpxartens, nofly4eHn B Cpoka no Y.
11.1., baHkaTa WHMUMMpPa CbMMAcHO CBOSTa BbTpeLllHa
npouedypa W CbINacHO YCTaHOBEHWTE npasuna  OT
MexayHapogHata KapTtoBa opraHusauus  VISA - Europe,
[ENCTBMA 3a paspellaBaHe Ha CryyauTe Ha OCMOPeHM
TpaHsakuuu, (BKNYUTESNHO AEACTBIUS CNPSAMO AOCTaBYMKA Ha
nnatexHu ycnyru, ob6CnyxBaly nonyyatens Ha cpefcrTeata
no Wu3BbpLIEHATA TpaH3akuws, B Ccryyaute, B KOWUTO
[naTexHOTO HapexaaHe e MOCTLAWUIO Ype3 nosnyyaTens Ha
NpeBoda U HeroBus AOCTaBYMK).

11.3. baHkata uHopmupa nucMeHo Kaptogbpxartens 3a
CBOETO peLleHne Mo MOCTHMMMOTO Bb3paxeHune HesabaBHO
cnef npuKNiYBaHe Ha npouedypaTta no [AokaseaHe Ha
aBTEHTWYHOCTTA U TOYHOTO M3MbSIHEHWE Ha TpaH3akuusTa,
HO He NO-KbCHO OT 21 [dHM cneg  nonyvyaBaHe Ha
Bb3paxeHueTo oT Kaptogbpxartens no yn. 11.2, kato B
Cnyyail Ha YCTaHOBSBAHE Ha OCHOBATENIHOCTTa Ha
Bb3paXeHWeTo, B Cblymsa Cpok baHkata u3BbpLLUBA
CbOTBETHWUTE [ENCTBMSA 3@ Bb3CTAHOBSBAHE Ha CTOMHOCTTA
Ha HETOYHO W3MbIIHEHATA WU HepaspelleHaTa TpaH3akuus.
B cnyyain ye nopagn OGEKTWBHM MPUYMHW, HE3aBUCELLM OT
BaHkaTa, NOCNeaHUAT He e MPUKMIYUA pascnefBaHeTo no
noJafeHoTo Bb3paxeHue, TOA YyBegomsiBa 3a ToBa
KapToobpxaTtens B nocoveHWst B NPeaxodHOTO M3peyeHue
CpOK, KakTo  He3abaBHO cnep  MpPUKMOYBaHEe  Ha

pascreBaHeTo U MpUeMaHe Ha OKOHYaTENHO peLUeHue Mo
OCrMOpBaHETO yBeoMsBa KapToabpxaTens 3a NocnegHoTo.
11.4. BbB BCWYKM OCTaHanW Ccryyam Ha nogaBaHe Ha
Bb3paxeHue oT Kaprogbpxatens, baHkata cnegsa ga ce
npousHece B CPOK [0 CedeM [AHW OT MoflydaBaHe Ha
Bb3paxeHneTo no yn. 11.2.

11.5. baHkaTa He HOCM OTFOBOPHOCT 3a Bpeay, NMPUYUHEHM
npu HepaspelleHo non3BaHe Ha Kaptata B pesynrar Ha
nsrybsaHe, kpaxba, NpucBOsIBAHE WM OTHEMaHe MO Apyr
HaumH Ha Kaptata, ako KapTogbpxaTtenar e aomnycHan
ysHaBaHeTo Ha [IWH ot Tpet nuua u ako baHkata
[0OpOCHBECTHO €  M3MBbAHMA  NocTbnuno  [naTexHo
HapexzgaHe 3a W3BbpWBAHE Ha TpaHsakuus npeau
noslyyaBaHe Ha yBeJOMIeHWEeTO no un. 4.3 no-rope. B Tesu

cnyyan  KaprogbpxaTensT — noHacs — Bpeaute 0T
W3BLPLBAHETO Ha TakaBa TpaH3akuMs [0 MakcumarneH
pa3mep 300 ns.

11.6. OrpaHu4yeHneTo Ha OTTOBOPHOCTTA No ui. 11.5. He ce
npunara u KaptogbpxaTensT NoHacs BCUYKW BPeQM, ako 1 €
NPUYMHWAN  4Ype3 u3MaMa WKW ako He €  W3MbIHWN
3agbmkeHusTa ¢ no yn. 2.6, 2.9, 4.1, 42 n 4.3 ot
HacToswmTe OB ycnoBus YMULINEHO unu nopaau rpyba
HebpexHocT. MpegocTaBsaHETO Ha KapTaTta Ha TpeTo nuue
W NOSI3BAHETO Ha KapTaTta OT TPETO JINLE CbC 3HAHWETO Ha
KapToobpxatens, 3anucBaHeTo/CbXpaHsBaHeTo Ha [MUH
3aefHo ¢ Kaprtara, cbobLiaBaHeTo My Ha TPETU IULa, KaKTo 1
nponyckbT da ce yBegomu baHkaTta, KakTo e npeasuaeHo B
un. 4.3, npeacraensea rpyba HebBpexHOCT OT CTpaHa Ha
KapTogbpxatens. ocoyeHoTo B Tasu pasnopenba He ce
fiBsIBA M34yepnaTenHo u3bposiBaHe Ha BCWYKM MPOSIBK Ha
rpyba HeGpexHOCT OT cTpaHa Ha KapTogbpxaTtens.

11.7. Korato [lnaTexHo HapexaaHe 3a CbOTBETHATa
TpaH3akumus e nogageHo ot Kaptogbpxatens, baHkata Hocw
OTTOBOPHOCT 3a TOYHOTO W3MbIHEHWE Ha TpaH3aKuuaTa,
OCBEH aKO [JOKaXe, Ye AOCTaBYMKBT Ha NNATeXHW YCrnyrv Ha
nonmyyaTenss Ha cCpeacTata HOCKM OTFOBOpHOCT. B Te3u
cnyyan baHkata Bb3CTaHOBSIBa CymaTta Ha HeWsmbiHeHaTa
WM HETOYHO W3MbIHeHaTa TpaH3akuus W, Korato €
NPUNOXMMO, Bb3CTaHOBSABA pa3nonaraemMus KpeauteH numnTt
B CbCTOSIHMETO, B KOETO TOM Ou ce Hamupan npeau
WU3MbIIHEHNETO Ha HETOYHO U3NbnHeHaTa TpaHsakums. OceeH
ToBa, baHkaTa npu nouckeaHe npeanpuema AENCTBUS B
paMKuTe Ha AbIKMMaTa [puxa 3a npocreasBaHe Ha
TpaHsakuusTa.

11.8. B cnyvaute, B KouTO [INaTeXHOTO HapexaaHe e
nogafeHo OT unM 4pes rnonyyatens Ha cpeacrBata U
OTFOBOPHOCTTA 3@ HEMU3MbIHEHA WX HETOYHO W3MbIHEHaTa
TpaHsakuma e Ha baHkata, baHkata Bb3cTaHOBsiBa 0e3
HeoCHoBaTemNHo 3abaBsiHe CymaTa Ha Heu3mbrlHEHaTa W
HETOYHO MW3MbNHeHaTa TpaH3akuus, KakTo UM CymuTe,
HeobxoaumMu 3a npuBexgaHe Ha pasnonaraemus KpeguteH
MIMMUT B CBCTOSHWETO, B KOETO 6W ce Hamupan npegu
U3MbIHEHNETO Ha HETOYHO M3MbIIHEHATa TpaH3aKuus.
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11.9. baHkaTa Hocy OTroBOpHOCT npea KapTtoabpxartens 3a
Bb3CTAHOBSABAHE HA BCUYKW MIAaTEHM OT HEro TaKC, KakTo U
32 BbL3CTAHOBSBAHE HA BCWYKM  JIUXBM,  HAYUCIIEHM
BCINEACTBME HA HEWU3MbIHEHNETO UMM HETOYHOTO U3MbHEHME
Ha TpaHsakums.

11.10. baHkata He HOCK OTTOBOPHOCT B Clly4YauTe, B KOUTO
nopagM  HenpeogjonuMa  cuna WM U3BBHPEOHM
obctosATenctea KapTtogbpxaTensr Hsma Bb3MOXHOCT [a
nonssa  Kaprata, kato  Hanpumep:  CpuMB  Ha
WH(OpMaLMOHHaTa cucTema, npekbcBaHe Ha
KOMYHWKALMOHHUTE TMHUK, MPEeKbCBAHE Ha eneKTPUYecKo
3axpaHBaHe v apyrv nogobHwm.

11.11. baHkaTa He HOCM OTFOBOPHOCT 3a OTKa3 3a
U3BbpWBaHe Ha TpaH3akuus, B CryYan 4ve e nosmyyuna
YBEAOMIIEHNE 3a HACTbNBaHE Ha Hskoe OT obCcTosTencTeara
no un. 4.3., KOETO Ce OKaxe HEBSAPHO.

11.12. baHkaTa He HOCKM OTFOBOPHOCT B CllyyauTe, KoraTo
TPETU n1ua oTkaxaT fga npuemar nnawaxua ¢ Kaprata unm
korato Kaprata He Moxe Aa Obae w3nonssaHa nopaau
BriokupaHe, nopaay AedekT, NPUYMHEHU He MO BUHA Ha
BaHkaTa, TEXHNYECKN UK KOMYHUKALMOHHK Npobnemu.

11.13. baHkaTta He HOCK OTFOBOPHOCT 3a MPETbPMEeHN 3arybu
W NponycHaTV MON3W B CriyyauTe, KOrato He € M3Bbpluuna
TpaHsakuns unn e oTkasana fa M3BbpWM TpaH3akums C
Kaptata nopaan HegocTaTbyHa HamnMYHOCT Ha CpeacTsa no
pasnonaraemus KpeguteH numuT, nopaau 6nokupaHe, Kakto
W nopagn [eakTuBMpaHe Ha KapTata Ha OCHOBaHWATA,
NpeABUOEHN B HACTOSALLMTE YCNOBUS.

11.14. baHkaTa He HOCW OTTOBOPHOCT 3a BrOKMpaHu Cymu OT
gpyra 6aHka, y4aCTHUK B MnaTeXHus npouec, npu
W3NbAHEHWe Ha TpaH3akuuu no HapexgaHe Wnu B nonsa Ha
(OU3MYECKN W topuaMyecku nuua, U Obpxasu, 00ekT Ha
PECTPUKLWN W/ NN CaHKLMMN.

11.15. B cnyyah Ha HeOCHOBATENHO  Bb3paxeHue,
Kaptrogbpxatenar  gbmku  Ccymata Ha  OcriopeHaTta
TpaH3akuWs 3aefHO C TakCa 3a HEOCHOBATENIHO OCMOPBaHe,
nocoyeHa B Mpunoxenne Ne 1 kbm HacTosWwmTe Ycnosus.
11.16. B cnyyan ye baHkata He n3npaT NMCMEH OTrOBOP Ha
NOCTBLMWMO Bb3paxeHWe B NocoyeHust B yn. 11.3 cpok unu
KapTogbpxatenaT € HeydoOBMeTBOPEH OT  MOSYYEHUST
OTrOBOP, TOM MOXe Aa OTHece Cfyyas 3a pasrnexgaHe OT
MomupuTEnHaTa KOMUCMSI 3@ MNAATEXHW CrnopoBe Mpw
Komucusa 3a 3awmra Ha notpebutennte, Ha NOCOYEHNs B un.
24 no-gony agpec.

12. BIIOKMPAHE W OEBNOKUPAHE. OEAKTMBUPAHE HA
KAPTATA.

12.1. baHkata “ma npaBo no cobcTBeHa npeleHka Aa
Brokupa Kaprtarta n/vnu KpeauTHUTe NUMIUTY 3@ U3BBPLLBAHE
Ha TpaH3akuuu, Npy HanNM4MeTo Ha KOETO U Aia € OT CreaHuTe
obcrostencTea: a) KaptogbpxaTensar HapyLum KOSTO U Aa €
OT pasnopepbute Ha Hactoswmte O6wwm ycnosus; 6) npu
Hennawaxe Ha MuHMManHaTa Mece4yHa BHOCKA M Ha BCUYKM
APYTM NpocpoyeHn 3agbixeHus no [orosopa B cpok ot 10

(oeceTt) AHM cneg nocoveHaTa B CbOTBETHOTO MeceyHo
n3sneveHne [lata Ha wu3gbnxaeaHe, B) [OEUCTBUS Ha
KapTogbpxaTtens, Bogewn A0 3HAYMTENIHO HapacTBaHe Ha
pucka KaptogbpxaTtensaT aa He € B CbCTOSHWE [a noracsisa
CBOEBPEMEHHO  3afdbiikeHnsta cu  no  [lorosopa; )
anoynoTpebu ot cTpaHa Ha KaptoabpxaTtens BbB Bpb3ka CbC
CKIMIOYBAHETO Ha 3asBNeHWeTO-A0roBop (B TOBA YMCNO, HO He
caMo: MpefocTaBsHE Ha HeBApHA  MHopMauus  unu
YKpMBaHe Ha MH(opMaLms npu nombfiBaHe Ha 3asBreHUeTo-
[0roBOpP) Mnm 3noynoTpebu oT cTpaHa Ha Kaptogbpkatens,
CBbP3aHu C Apyri npoaykTh Ha BaHkata (npegocTtaBsiHe Ha
HeBApHa MHGOpMaLMs UK YKpUBaHE Ha MHopMauus npu
KaHauOaTCTBaHe 3a Apyrv NpoaykTv w ap.); 4) HapylaBaHe
OT CTpaHa Ha KapTogbpxaTens Ha akToBe W pelleHns Ha
(hMHaHCOBWTE BMIACTK Mo OTHOLWEHWE Ha KapTaTa;

12.2. baHkata 6nokuMpa M3MON3BaHETO Ha kapTata U B
cnefHuTe crysau: a) npu NOCTbNUMO YBEAOMMEHWEe OT
KapToabpxatens no pega Ha un. 4.3., CBOEBPeMEHHO cnef
nocTbNBaHe Ha yBedoMmneHneTo; 6) npu nocTbnuna NUcMeHa
monba oOT cTpaHa Ha Kaptogbpxatens C MCkaHe 3a
brokupaHe Ha KaptaTa, U3BBbH crnyyauTe no yn. 4.3 wiv npu
MUCMEHO CropasyMeHWe Mexay CTpaHuTe 3a TOoBa; B) Npw
Hannume Ha 060CHOBAHO MPeanoNoKeHUE 3a HENPaBOMEPHO
n3nonseaHe (BKMIOYUTENHO M OT CTpaHa Ha KapTogbpxatens)
Wi npu  y3HaBaHe OT baHkata 3a onacHOCT 0T
HenpaBoMepHO M3nonasaHe Ha KaptaTa, M3BbH CrnyyanTe Ha
yBeOMsBaHe 3a ToBa OT KapTogbpxatens no pega Ha un.
4.3, KakTO M BbB BCeku Opyr cryyail, KoraTo CblUeCTByBa
OMacHOCT 3a HepaspelleHa WnW Jpyra HenpasoMepHa
ynotpeba Ha KaptaTa; r) npu nogasaHe Ha npean3BecTue 3a
npekpatseaHe Ha [loroopa no yn. 13.1.

12.3. B cnyyaute no un. 12.1, 1. (a), (8), () v (a) nun. 12.2. 7.
(), baHkaTa cBOEBPEMEHHO yBEAOMSBaA KapToabpxaTens 3a
B10KMpaHEeToO W 3a NpuymMHaTa 3a ToBa (OCBEH ako 4aBaHETO
Ha TakaBa WHQOpPMaUMs He € TMO3BOSIEHO nopaau
CbobpaxeHus 3a CUTYpHOCT WAKW MOpagu HOPMaTUBHY
U3nckBaHMs) Ha nocodeHns oT Kaptogbpkatens teneqoH,
BKMIOYMTENHO 4pe3 KpaTKo TEKCTOBO cbobuieHne (SMS)
n/wnn nocpeactBoM Meceynute nsenevenms. B cnyyante no
un. 12.1, 1. (6), Ctpanute gorosapsT, ye Kaptogbpxatenst e
NpeABapuUTENIHO YBEAOMEH 3a BIIOKMPAHETO CbC CbOTBETHOTO
MeceyHo u3BNeYeHWe, B KOETO € yKa3aH pa3mepa ¥ gatata
3a u3gbMxaBaHe Ha Abmkumata MuHumanHa MeceuHa
BHOCKa, a B crniyyante no yn. 12.2. 1. (a), (6) u (r) CtpanuTe
poroeapst, u4e Kaptogbpxatenst e yBedOMeH 3a
BrokupaHeTo ¢ npuemaHeto 0T baHkata Ha CbOTBETHOTO
yBegomneHvne/nucMeHa monba 3a 6nokupaHe Ha Kaprata,
pecr. CKMoYBaHe Ha cnopasyMeHue 3a 6rokupaHe.

12.4. Ako OnokupaHeTO € W3BbPLIEHO MO BMHA WK
HeBpexHoCT Ha KapToabpxaTens (B xunoteaute Ha un. 12.1,
B Crnyyau Ha u3rybBaHe, yHuLlOXaBaHe Ha Kaptata, u ap.),
BbaHkata uma nmpaBo Aa cbbepe Takca 3a OnokupaHe Ha
KapTara, CbOTBETHO Ha KpeaUTHWUTE IMMUTH, KaTO pasmepsbT
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Ha Tasn Takca € nocoyeH B [lpunoxeHne N2 1 KbM
HacToswmTe OBy ycnosus.

12.5.Cneg otnagaHe Ha npuyuHuTe 3a BrnokupaHe, baHkaTa
pebnokmpa Kaprtata, CbOTBETHO KpPEAUTHUTE NUMMUTH, a B
cnyyaute, Korato AebnokMpaHeTo € HEBL3MOXHO nopaay
CbobpaxeHUst 3a CUrypHocT (Hanp. npu u3rybeaHe, kpaxba
Ha Kaprtata v np,), baHkata geaktueupa KapTata u usgaea
HOBa, CbryiacHo yn. 18.3;

12.6. OcBeH B cnyyaute, nocoyeHn B un. 12.5., Kaptata ce
[eaKTUBMpa, NPy KOETO C Hesl He MoraT fa Ce W3BbpLuBar
TpaHsakuun, npu: (a) U3TM4aHe Ha cpoka Ha BanMOHOCT Ha
Kaptata. B To3# cnyyan Kaprata aBTOMatuyHoO ce
noaHoBsBa cbrnacHo un. 18.; (6) nonyyaBaHe Ha monba 3a
npekpatsBaHe Ha [lorosopa cbr. yn. 13 unu usnpatiaHe Ha
npeanssecTue 3a npekpatasaHe Ha [lorosopa cbrm. un. 14;
(B) B cnyyaute no un. 2.3.; (r) CMbPT WM NocTaBsiHe Nog
3anpelleHne Ha KaptoabpxaTens; (4) BbB BCEKW Cryyait Ha
npeusgaBaHe Ha Kaprata cbrmacHo un. 18.3.; (e) npu
nogaeaHe Ha nucMeHa monba 3a ToBa oT Kaptoabpxatens.
[leaktvBupaHata kapTa He Moxe pAa Obge MOBTOPHO
aKkTuBMpaHa u creasa Aa Obae YHULOXEHA UNW NpeaageHa
BbB 0(h1C Ha baHkaTa.

12.7 C bnokupaHe unu geaktmueupaHe Ha Kaprtara [JoroBopbT
He ce npekpaTsiBa, OCBEH aKko He Ca HanuLe OCHOBaHUSTa 3a
TOBa no 4n. 13 v un. 14 no-gony v KaptogbpxaTensar He ce
oceoboxaaea OT 3agb/keHnsTa My no [orosopa, B ToBa
YMCNO, HO He caMo, fa 3annalla BCUYKWM OBbIDKUMU TaKcw,
nocoyeHn B [punoxeHne Ne 1 kbm Hactosiwmte O6LW
yCroBus.

13. NPEKPATABAHE HA [OOrOBOPHUTE OTHOLWEHWA

13.3. KaptogbpxaTtensar e AnbxeH Aa yBegomu baHkata
MUCMEHO 3a 0TKa3sa, kaTo ce SBK NMNYHO B ohuc Ha baHkata
unu u3npatn yeegomreHne fo baHkata ¢ npenopbyaHo
nMCMO MM Mo Kypuep ¢ obpaTHa pasnucka [0 agpeca,
nocoyeH B yn. 17.3, npeaun u3tuyaxe Ha cpoka no yn. 13.2.
13.4. B cnyyan, ye KaptogbpxaTtenart ynpaxHu npasBoTo Ch
no yn. 13.2, Ton e AnNbxeH da 3annatu Ha baHkata BCWUYKM
YCBOEHM K HEMoraceHn Cymu OT KPeaUTHUTE NUMUTU Ha
Kaptara (rnaBHuua) 1 [JoroBopHaTa nuxea 1 Takcu CbrMacHo
MpunoxeHne N2 1 KbM HacToswWwMTe YCNOBUS, ObMXUMA 3a
nepuvoga OT JaTata Ha CkntouBaHe Ha [loroBopa Ao faTaTa Ha
u3nnawlaHe Ha 3adb/DKEHNUSTA MO HACTOALLOTO M3pEYeHNe, B
CPOK He no-kbCHO OT 30 KaneHdapHW AHW OT AataTta Ha
n3npawjaHe Ha yBeJOMMeHMeTo 3a oTkas. Jluxsata ce
naumcnsea Ha 0asaTa Ha YroBOpPEHUTE B HaCTOALWMTE
YCnoBus roguLLIHA NUXBEHN NPOLEHTH.

13.5. B cnyyan Ye KaptogbpxaTensar He ynpaxHW npaBoTo cu
no 4n. 13.2. B NOCOYEHMS CPOK UMK B CIyyalt, Ye CbLUMAT He
U3MbIIHU 3aabixkeHnaTa cu no yn. 13.3. u 13.4., [orosopbT
ocTasa B cuna u KaptogbpxaTtensr € AnbXeH Aa U3mbiHaBa
3aAbIDKEHUSATA CU MO HEro, kKaTo MMa npaBo Aa ro npekpaty
no pega Ha un. 13.1.

13.6. lMpn ynpaxHsiBaHe NpaBOTO Ha OTKA3 OT HACTOALMS
porosop, Kpeautononyyatensat Abmku Ha baHkata B Cpoka
no an. 13.4 HanpaeeHuTe 0T baHkaTta pa3xoan Kbm nyGnanMyHKu
aOMUHUCTPATMBHW  OpraHW, KOWTO He noanexar Ha
Bb3CTaHOBSABaHE, U € ANTbXeH fa npedage Kaprata B oguc
Ha baHkaTa, cbrnacHo T. (6) Ha un. 13.1.

14. NPEKPATABAHE HA [OrOBOPHUTE OTHOLIEHWA
OT KAPTOW3OATENA

OT KAPTOOBLPXATENA. TMPABO HA OTKA3 OT

LOrOBOPA

13.1. KapToabpxatensT uma npaso Aa npekpatu [lorosopa ¢
bankata ¢ 30-gHEBHO NMMCMEHO npeam3secTue nNo obpasel,
BbB BCEKM €OMH MOMEHT, 6e3 fa Abixu 0besleTeHne unm
pasHOCKM 3a npekpaTsaBaHeTo. [lpeau3BecTMETO MOXe fAa
Obae nogageHo BbB BCEKM (PUHAHCOB LEHTbP Ha baHkaTa,
kaTo B Hero KapTrogbpxaTensr e AMbKeH fa Nocouw
WHOMBMOYaNeH ko4 3a OTKas, KOUTO MOXe fa Monyyn Ha
nocoveHnte B 4n. 17.3 TenedoHn 3a KOHTaKT ¢ baHkarta.
lpekpaTsBaHETO HacTbMBa B  MOMEHTa, B  KOWTO
€[HOBPEMEHHO Ca Hanuue cnegHute obcTosTenctea: (a)
CPOKbT Ha npeawssecTMeTo e u3tekbn; (6) Kaprata e
BbpHaTa B KOWTO W Aa e (pMHAHCOB LeHTbp Ha baHkata v e
YHULLOXeEHa Ype3 npedynsaHe/npepsisaBaHe Ha nnactukara, 3a
KOeTo Ce CbCTaBs MPOTOKOS, KOWTO Ce nognucea OT
KapTogbpxatens u cnyxuten Ha baHkata; (B) usnnartenu ca
BCUYKM 3aOb/DKEHNS, NPOMU3TEKNM OT MPUTEXABAHETO U
“3nonssaHeTo Ha Kaprata.

13.2. KaptogbpxatensT wuma npaBo, 0e3 pga Ab/mku
obesLueTeHne unm HeycTonka 1 6e3 fa nocoysa NpuunHa, 4a
ce oTkaxe oT [JoroBopa B CpoOK OT 14 AHM, CYMTaAHO OT JaTara
Ha CKIIOYBAHETO MY.

14.1. baHkata uma npaBoTO [fda npekpatu [loroeopa c
KapTogbpxatens un ga geaktusupa Kaptarta, B KOUTO cryyai
KapToobpxatensat e anbxeH Aa BbpHe He3abasHo KapTaTa
Ha baHkata, kaTo nognuile popmMynsp 3a npekpaTsasaHe, ako
HacTbMM [JOpPM W edHO OT cnegHute  cvbutms: (a)
KapTogbpxaTensar € Hapylmn HacTosuMTe YCRoBuUS MK
HenpaBOMepHO € wu3non3gan Kaptata B HapylleHue Ha
W3NCKBAHMATA Ha OTHOCMMOTO 3aKOHOAATEencTBo (B TOBa
4ncno, HO He camo, kato e npepoctasun Kaptata w/wnm NH
Ha TpeTo nuue u ap.); (6) HeZobPOCHLBECTHOCT OT CTpaHa Ha
Kaptogbpxatens BbB Bpb3ka CbC CKOYBAHETO Ha
3asBreHNeTo-A0roBOp  (Hampumep, HO  He  camo,
NPeRoCTaBsHE Ha HEBSIPHA WHGOpPMaUWs WK YKpUBaHe Ha
WH(OpMaLmMa Npu NombriBaHe Ha 3asBREHUETO-LOrOBOP 3a
n3gaBaHe Ha Kaptata) wnm 3noynotpeba OT CTpaHa Ha
Kaproobpxatens, cBbp3aHa ¢ Apyrv npofykt Ha baHkarta
(HanpuMep, HO He caMO MpefoCTaBsHE Ha HeBspHa
WH(OpMaUMs  unM - yKpUBaHe Ha  WMHGopmauus  npu
KaHAMAaTCTBaHe 3a Apyr NpogykTh u ap.). (B) HapylaBaHe
OT CTpaHa Ha KapTogbpxaTens Ha akToBe W pelueHus Ha
(bMHaHCOBMTE BNACTK MO OTHOLLEHKE Ha KapTaTa;

14.2. TpekparasaHeTo Ha [oroBopa no un. 14.1. Bnu3a B
cuna  HesabaBHO  creg  rornyyYaBaHe Ha  MUCMEHO
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ysegomneHne  go  Kaprogbpxatens,  BKMKYUTENHO
nocpeacteoM MeceyHute nssneyeHus. Mpu npekpaTsBaHe Ha
[orosopa no un. 14.1. ot baHkata, LUANOTO 3adbIIKEHME Ha
KaptogbpxaTtens ctaBa HezabaBHO M3UCKYEMO 1 ABITDKMMO.
14.3. Tlpu HacTbnBaHe Ha MpeacpodHa  M3UCKYeMOCT
cbrnacHo 4n. 20.2, [loroBopbT ce cyMTa 3a aBTOMATUYHO
npekpaTeH Npu MbIIHOTO NoracsBaHe Ha BCUYKW ObiXUMU OT
Kaptogbpxatens cymu no [lorosopa u Hactoswmte O6wwm
YCroBWS, 3a KOETO C MOAMUCBAHETO Ha HacTosAwmTe Ycnosus
KapToobpxatensat aaBa CBOETO U3PUYHO Cbriacue.

14.4. WN3BbH NOCOYEHNTE MO-TOPE B HacTosLara pasnopeaba
cnyyan, baHkata uma npaBo [da npekpatM enHOCTPaHHO
[loroBopa no BCAKO BpeMe C [BYMECEYHO MUCMEHO
npegussectve  fo  KaprogbpxaTens,  BKIOYUTESTHO
nocpeacTsoM MeceyHuTe 13BreveHuns.

14.5. [loroBopbT Ce npekpaTsBa Npu CMbLPT WK NOCTaBsHe
noA 3anpeLleHune Ha Kaptogbpxartens.

14.6. MNpun npekpatsaBaHeTo Ha [orosBopa, KapTtogbpxatensat
OBbIDKM  HAYMCNsSBaHUTE MEPUOAMYHO MO [OroBOpa TaKCw
NPOMOPLMOHANHO Ha M3TEKNWS Nepuod Ha [AencTBue Ha
[oroBopa. AKo TakuBa TakCW Ca MraTeHW aBaHCOBO, Te Ce
Bb3CTAHOBABAT ~ MPOMOPUMOHANHO  Ha  CpoKa  Ha
npekpartsiBaHeTo. Tasu pasnopegba He ce npwunara npu
npekpatsieaHe Ha [loroBopa mnopagn HewsmbiHEHWE Ha
ycnosuata Ha [loroBopa OT cTpaHa Ha Kaptogbpxatens v B
Te3n cnyyau baHkata MOXe Ja HauMCrM BCUYKW ObIHKMMM
CbIIacHO HacToALWMTe YCnoBWs Takey B MbIHUS UM pasMep.
14.7. KapTogbpxatenar octaBa 3agb/PkeH KbM baHkata 3a
noracsiBaHe Ha BCUYKA  3a4b/DKEHWs, CBbP3aHW C
n3nonseaHeto Ha Kaprtata, BKMWOUMTENHO W cneg
npekpaTtsiBaHeTo Ha [JoroBopa, HE3aBUCUMO OT OCHOBaHUSTa
3a npekpaTsBaHe. B cnyyan 4e npu npekpatsaBaHe Ha
[OrOBOPHUTE OTHOLIEHNS KapTogbpxaTenst uMa u3nckyemu
W HenoraceHu 3agbimkeHus kbM baHkaTa, baHkata uma
npaeo fa rv cbbepe no pega Ha un. 20.1 nun. 20.2.

14.8. B cnyyaute, npu KOUTO B pe3ynTar Ha npekpaTsiBaHe Ha
[orosopa no HacToswws yn. 14. 1 no yn. 13. no 6anaHca Ha
[eakTuBMpaHaTa KapTa octaHe NOMNOXMTENHO cango, cymata
ce npesexga no cmeTka, nocoveHa ot KapTtogbpxatens. B
Cnyyail Ye TakaBa CMeTKa He e nocodveHa, Kaptogbpxatensr
“Ma npaso fa noTbpcy cymata oT baHkata no npeasugeHus
OT 3aKOHa pes.

15.  CMNOPA3YMEHME  3A
LEVCTBWE HA JOKYMEHTUTE
15.1. KapToabpxaTensr e HasiCHO, Ye 3abIKEHNETO My Ce
obcnyxsa Ha MWHWManNHM MeCEYHM BHOCKM, MOCOYEHU B
MeceyHuTe W3BneYeHusl, KOUTo ce usgasat OT baHkata Ha
OnpeneneHo YMCo BCeKN Mecel, B 3aBMCUMOCT OT JataTa Ha
n3gasaHe Ha Kaptata u ce u3npawar Ha paBHU MeCceYHU
WHTEepBanu, Nopaau KoeTo: (a) ako B Cpok oT 45 (YeTupuaeceT
W neT) OHK OT u3aaeaHeTo Ha Kaptata unm 15 (netHagecer)
[HW OT JaTtaTa Ha u3gaBaHeTo Ha koeTo M da e MeceyHo
n3BneyeHne Kaprogbpxatenat He ysBegomu baHkata B

YIOCTOBEPUTENTHO

nucMeHa opma, Ye He € Monyyust CbOTBETHOTO MeceyHo
W3BMEYEeHWe, MOCNEeJHOTO Ce cyMTa 3a MOMNyvyeHo B
neTHaZeceT OHEBEH CPOK OT u3aasaHeTo My; (6) ako B Cpok
ot 10 (geceT) OHM OT nony4yaBaHeTo Ha BcAko MeceyHo
U3BNEYEHNe UK KaKBOTO W [1a € [pYro NMCMEHO M3BECTue,
n3gageHo ot baHkata npw cnassaHe Ha Hactoswute O6Lwm
YCIOBUS,  OTHOCHO  3aAblKEHUsTa,  NOpOdeHu  OT
usnonssaHeto Ha Kaprtata, KaptogbpxaTensar He ocnopw
MUCMEHO CbabPXaHNEeTO Ha MeceyHOTO M3BneYeHne no peaa
Ha un. 11.1. 1 pa3mepa Ha 3aabIKEHNETO CU, CE CUMTA, Ye Y
€ npuen 6e3CNopHO 1 Ye CbLUMTE Ca M3UCKYEMM U TbIKAMU B
CbOTBETCTBME C HACTOSILLMTE YCMOBUS.

15.2. KapTtogbpxatenar notebpkaaea, 4ve MeceyHute
W3BNEYEHMS, KaKTO W W3BMEeYeHusTa OT aBTOMAaTM3MpaHaTa
cuctema  Ha  badkata,  npefctaBnsiBaT  BanugHoO
[0Ka3aTencTBo 3a 3adb/DKEHMsiTa My, MOPOAEHN OT
n3non3saHetTo Ha Kaprtarta, ocBeH ako He Obhe AoKasaHo
Apyro no cbaebeH pes.

15.3. C nognuceaHeTo Ha 3asiBNEHMETO-AOrOBOP 3a
n3naeaHe Ha Kaptata Kaptogbpxatensar noTBbpxiasa W ce
cbrnacsea, 4e [0OPOBOMHOTO LSMNOCTHO WM YaCTUYHO
u3nnawaHe Ha avbnrosete no MeceyHOTO W3BNEYEHMe OT
KapTogbpxatens npeactaBnsiBa MbfHO MNpWU3HaBaHe Ha
CbAbPXaHWETO Ha MeceyHOTO 13BIeYEHME N Ha pa3Mepa Ha
3a0bIDKEHNETO,  MPOM3TUYALLO  OT  ObpXKaHETO W
u3nonseaHeto Ha Kaptata, koeto e oTbenssaHo B
CbOTBETHOTO MeceyHO M3BneYeHne, OCBEH ako, mpeay Aa
3annatum gbmkumute cymu Kaptogbpxartensat € Bb3pasun
nucMmeHo npep baHkata. He ce cunta 3a MbHO NpU3HaHKe Ha
CbObpXaHNeTo Ha MeceyHOTO M3BNEYeHWe W pa3mepa Ha
3a0bIDKEHNETO, NMOCOYEH B HErO, B CryvauTe Ha cbbupaHe Ha
B3eMaHusTa no pega Ha un. 20.1. B Te3u cnyyau ctpaHute
npuemart, Ye KapTtoabpxaTensit ce € cbrnacun ¢ AaHHuTE,
nocoyeHn B MeceyHOTO W3BMEYEHME, ako He Bb3pasw
nucmeHo B 10-4HEBEH CPOK OT MOSyvaBaHETo My.

15.4. [laHHMTe OT BCsAka TpaH3akuuMst npu M3nonssaHe Ha
Kaptata Ha ATM un MOC ce 3anucBaT B MHOPMALMOHHATA
cuctema Ha baHkata u ce oTpassBaT B KBUTAHUMUTE, KOMTO
ce u3gasat ot ATM, pecn. B pasnevatkute ot NOC. Tesn
KBATAHUMM Ce CuMTaT 3a BanMAHO [OKa3aTencreo 3a
TpaH3akumusaTa, oTpaseHa B TsX, 4O [OKa3BaHe Ha Apyro B
cbaa.

16. DOMBNHUTENHN KAPTU

16.1. o xenaHve Ha KapTogbpxaTtens, u3paseHo C
noanuceaHe Ha 3asiBeHMETo-goroBop, baHkata Moxe da
u3gage [OOMbIHUTENHA MHAMBMAyanHa Kapta Ha TpeTo
nuue/nuua, kosto Kapta ce w3gaBa M obcnyxsa B
CbOTBETCTBME C HACTOALWMTE YCNOBMS U MpU yCroBue Ye
TPETOTO nuue € W3UAN0 3ano3HaTo C Te3n YCnosus U
nognuwe 3asiBrieHMe-4oroBop M HactoswuTe Ycnosusi. B
TO3M cnydan Kaptogbpxatensat W Obpxatensat  Ha
[onbnHuTenHata KapTta oTroBapsT CONMAApHO U U3LAno 3a
3agbikeHnsiTa cnpamo baHkaTta 3a obwarta CTOMHOCT Ha
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3a0blXeHuaTa, CBbp3aHM C donbrHuTenHata Kapra,
npoustmyawy ot 3asBneHneto-gorosop.  OTHOCHO
Abpxatenute Ha ponmbnHuTenHa Kapta ce npunarar
CbOTBETHO pasnopeabute Ha  HacToswmTe  YCrosus,
npunoxumu 3a Kaptogbpxartens.

16.2. B cnyyauTte Ha npegxogHata anuHes e 6bae
n3gaBaHo egHo MeceyHo wW3BneYeHWe, B KOETO Lie ce
oTbenssBar 3afb/KeHUsdTa, NPOU3TUYALLM OT U3MOS3BAHETO
Ha BCUuKM KapTu, u3gadeHn Bb3 OCHOBA Ha 3asiBNEHUETO —
[OroBop, CkmoyeHo ¢ Kaprtogbpxatens, u we Obae
n3npalaHo Ha agpeca Ha Kaptogbpkatens Ha OCHOBHaTa
Kapta.

17. KOMYHUKALIA 1 JOKASBAHE

17.1 Besko yBegomneHue, Monba unu HanoMHUTESTHO MUCMO
3a m3nnawiaHe Ha 3afgbixeHust oT baHkaTa, BKMOYNUTENHO
ako ce OTHacAT [0 AombfHMTENHa Kapta, ce usnpawat Ha
Kaptogbpxatens B nucMeH Bug Ha 6brrapckum esuk Ha
XapTMeH Hocuten ¢ OBMKHOBEHA, a KbAeTo € npenBuaeHo
cbrnacHo Hactosawwmte O6ww ycnoeus - C npenopbyaHa
nowja ¢ K3BeCcTMe 3a [OCTaBsHe, Ha agpeca 3a
KOPECMOHAEHUMS, WM3pUYHO M3bpaH oT Kaptogbpxatens B
3asBneHneTo-00rosop. B cnyvan ye He e M3pu4HO M3bpaH
afpec 3a KOpecnoHAeHLUMs, 3a TakbB Ce Npuema NnocoyYeHus B
3asBneHneTo-40roBop HacTosL agpec Ha Kaptogbpxartens.
B cnyyante, npepsugeHn B Hactoswmte O6wWwmM ycnosus,
CbOTBETHUTE YBEAOMIEHUS Ce u3npalaT Ha agpeca Ha
enekTpoHHaTa nowa (e-mail agpec, eneKkTpoHeH afpec),
CbOTBETHO Ha  MOOMMHUS  TenegoHeH HOMep  Ha
Kaptogbpxatens, kouto ca oOTOensidaHn B  HEroBOTO
3asBneHne-00rosop 3a n3gaBaHe Ha Kaptarta, OCBEH ako ToM
e yBegomun nucmeHo baHkata 3a TAXHaTa NpomsHa.
W3puyHo ce poroaps, Ye BCekW MOCNeAHO AeknapupaH ot
Kaptogbpxatens agpec, enekTpoHeH agpec ¥ MobuneH
TeneoHeH Homep, ce cunTaT Be3yCnoBHO 1 HEOTMEHUMO 3a
BCWYKM LienW 3a agpeca, CbOTBETHO ENEKTPOHHUS ajpec W
MOBUNHWA TenemOoHEH HOMEp, Ha KOUTO Lie ce u3npaiat
N3BECTUATA UK LU CE M3BBLPLUBA OMOBECTABAHETO Ha KOMTO
W Oa € JOKYMEHT, CbrnacHo Hactoawwmte 06wy ycnosus. o
nony4yaBaHeTo NO peda Ha yn. 17.2 Ha yBedoOMmeHWe 3a
NpoMsHa Ha agpeca, CbOTBETHO Ha EMEKTPOHHWSA aapec unm
Ha MOBWNHMS Tened)OHeH HOMep, BCUYKM CbODBLLEHMS,
[OCTUTHaNK 4O NOCNeaHO AeknapupaHus agpec, enekTpOHeH
agpec wnn mobuneH TeneoHeH HOMEP, Lie ce cyuTat 3a
NOMNyYeHU.

17.2. CTpaHuTe W3pW4YHO Ce CbrnacseaT W [OroBapsiT, 4e
yBegomneHusita (B ToBa uucno M MeceyHu u3BneyeHus),
n3npateHn ot baHkata go KapTogbpxartens Ha agpeca Ha
eNeKTPOHHa MoLLa, N03BONABAT ChlyMTe Aa 6baaT CbxpaHeHu
oT KaptogbpkaTens no HauuH, JOCTBbMEH 3a MocreaBaLy
CNpaBKM OT HEroBa CTpaHa, 3a Nepuog OT BpeMe, 4oCTaTbYeH
3a uenute, 3a KOMTO YyBedoOMIeHusTa/cboblieHnsiTa ca
M3nNpaTeHu, kKato MHopMaLMsTa, ChbabpKalla ce B TAX MOXe
Aa 6bae Bb3Npon3BeaeHa B HENPOMEHEH BUL, nopaan KoeTo

CTpaHuTe cuuTaT CbliuUTe 3a NPefOCTaBeHN Ha AbIroTpaeH
HocuTen, no cmucwbrna Ha § 1, 1. 4 ot [ombnHutenHure
pasnopeabu Ha 3akoHa 3a NaTexHUTE YCyru 1 NNaTexHUTe
cucTemu.

17.3. Beunukn yBepomnenus Ha Kaptogbpxatens go baHkarta
cnedga fda ce u3npaliar B MUCMEH BUA Ha CnefHus agpec:
rp. Cocous 1766, CtonmuHa obwmHa, PanoH ,Butowa®, yn.
,OkonoBpbeTeH MbT* Ne 260, crpapa B, etax 1, odmc 6 mnm
Ha (pakc 02/923 61 12 wnu NMYHO BBLB BCEKM OUC Ha
baHkata; TenedoH 3a Bpb3ka ¢ baHkata - 0700 18 555,
KaKTO W TenedoHUTe, NOCoYeHn B MeceyHnTe 13BneyeHns u
Ha WHTepHeT-cTpaHuuata Ha baHkata Ha  agpec
http://www.postbank.bg/. E-mail 3a Bpb3kKa -
hotline@postbank.bg;

17.4. MNpomsiHa Ha faHHWTe no yn. 17.3. ce onoBecTsBa Ypes
WHOpMaLMoHHUTE BpoLypu unu B MeceyHute nsBneyeHns,
uanpawann o Kaprtogbpxatens wmm  Ha  VHTepHert-
cTpaHuuata Ha baHkaTa Ha agpec http://www.postbank.bg/.
17.5. Bcsiko nonyyeHo ot baHkata yBefomneHue no un. 4.3.
Ce 3an1cBa B XPOHOMIOTUYEH pej B creLmanHo npeaHasHaveH
3a UenTa [OHEBHWK, KOWTO Ce BOAW Ha XapTWeH w/mnu
TEXHUYECKU  HocuTen.  [JHEBHUKBLT — ocurypsisa  TOYHO
Bb3Npou3BeX4aHe Ha WHopMauusTa U W3KMYBa BCsKa
Bb3MOXHOCT 3@ HEMHOTO nocnefpawo W3MeHeHue. 3a
TeneqoHHNTE W TenegakcHUTe CbOOLLEHNS MEpOAaBeH e
oTOens3aHuaT B [HEBHWKA 4Yac Ha nonyyaeaHe. [lo
[l0Ka3BaHe Ha MPOTMBHOTO, 3anuCBaHUATa B TO3M OHEBHMK
MMaT [oKasaTeNiCTBEHA CuNa Mexgy CTpaHWTe OTHOCHO
CbAbpXaLiuTe ce B TSX 0bcToATENCTBA.

17.6. baHkaTta n3npatla Ha nocoyeHns ot KaptogbpkaTtens B
3asBEeHNETO-A0rOBOP  adpeCc Ha  enekTpoHHa  nowla
MeceyHOTO U3BMeYeHe no Y. 8 KakTo M yBEAOMIEHNS 3a:
(1) Obwo obmkuma cyma no Kaprata; MuHumanHa meceyHa
BHOCKa, kakTo e onpegeneHa B yn. 9.1., u KkpanHata gatara
3a nnawaHeTo i; (2) m3ebpweHn TpaH3akumm ¢ Kaptata
(TerneHe Ha napu B OGpOM MnM MOKynka ca CTOKM/YCRyrw,
BKMIOYUTENHO  HAa  paBHM  MECEYHW  BHOCKM);,  (3)
peructpupaHute oT bBaHkata HeycnewHu onuTh  3a
n3BbpLUBaHE Ha TpaH3akumn ¢ KapTaTta, KakTo M npuynHaTa,
nopagM KOATO CbOTBETHATa TpaH3akuus He ce €
ocbliecTsuna; (4) npocpodeHn nnawauus; (5) npomouum,
ycrnyrv W npoayktu Ha baHkata # Ha TbproBuM, KOMTO
npuvemat nnawanus ¢ Kaprtata u ¢ kouto baHkata uma
CKMIOYEH [OroBOp 3a NMpueMaHe Ha NnallaHust C nnaTexHu
WHCTPYMEHTU, KaKTO M Apyra MHOpMauus, cBbp3aHa C
[orosopa. Kaptogbpxatenar Moxe fJa 3asBu U3PUYHO, Ypes3
nogaBaHe Ha MWCMEHO 3asBneHne no obpasey BbB
(PMHaHCOB LeHTbp Ha baHkaTa, ye He xenae fa nonyyasa
cbobLieHns 3a udanata waM 3a 4YacT OT MocoyeHaTa
WHGopMaLms (C M3KMKYEHWe Ha WHdopmaumusaTa no T. (4)),
KaKTO 1 [la 3asiB1 JOMbIHUTENHO NOSTyYaBaHe Ha nepuoanyHa
OCHOBA Ha WH(opmauus 3a pasnonaraemus KpeauTteH
numut. Ha KapTtogbpxarenu, ckrioumnu 3asserneHne-4orosop
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npean 01.03.2009 r., baHkaTa e m3npalla no enekTpoHHa
nowa ysegomnenusaTa no 1. (1), 7. (2) n 1. (3) ot HacToAWwmS
yn. 17.6 camo cneg nogaeaHe OT KapTogbpxartens Ha
W3PUYHO MUCMEHO 3asiBreHne no obpasel BbB (HMHAHCOB
LeHTbp Ha baHkaTa.

17.7. BaHkaTa n3npatla Ha nocoyeHus ot KaptogbpxaTens B
[oroBopa MobuneH TeneoHEH HOMep KpaTki TEKCTOBM
cbobuenuna (SMS) ¢ uHdopmauus 3a: (1) Obwo Abmxuma
cyma no Kaprata;, MuHumanHa MeceyHa BHOCKA, KakTo €
onpeaeneHa B 4n. 9.1., v KpanHaTa gaTara 3a nnawlaHeTo I;
(2) n3BbplueHn TpaHsakumu ¢ Kaptata (TerneHe Ha napu B
Opoit unm nokynka ca CTOKW/YCNYr, BKIOYUTENHO HA paBHM
MEece4Hu BHOCKM); (3) peructpupaHute oT baHkata
HeyCneLlHW ONUTK 3a U3BbpLUBaHE Ha TpaH3akumu ¢ KapTtaTa,
KaKTO ¥ Mpu4YMHaTa, Nopagn KOSTO CbOTBETHATa TpaH3aKLMS
He ce e ocbliecTBuna; (4) npocpoyeHu nnawanus; (5)
NpoMoLMK, YCNyrn 1 NpofykTh Ha baHkaTta u Ha Tbprosum,
KOMTO Npuemart nnaianus ¢ Kaprata u ¢ kouto baHkata nva
CKIMIOYEH [JOroBOp 3a MpHeMaHe Ha NnaljaHus C NnaTexHu
WHCTPYMEHTU, KaKTO W Apyra WHGopMauus, CBbp3aHa C
[orosopa. Kaptogbpxatenar uma npaBo Aa 3asBu U3pHUyHo,
ype3 nojaBaHe Ha MUCMEHO 3asiBneHue no obpasel BbB
(DMHAHCOB LieHTbp Ha baHkaTa, Ye He xenae da nonyyasa
KpaTKu TEeKCTOBM CbOOLIEHWs 3a usanata unu 3a vacT oT
nocoyeHata uHdopmaums (C U3KIKYeHne Ha WHdopmaumsaTa
no T. (4)), KakTo 1 da 3asBy JOMbIHUTENHO NOMyYaBaHe Ha
nepuoaMyHa OCHOBa Ha WHGopMauus 3a pasmnonaraemus
KpeauteH numut. 3a BCAKO CbOOLUEHWME, W3MpaTeHO OT
BaHkaTta, cbabpxallo uHeopmauus no 1. (1), 7. (2) u 1. (3),
KaKTO 1 3@ yBeJOMIIEHWs C MH(OpMaUMs 3a pasnonaraem
KpeanteH numut oT Hactoswwms un. 17.7, Kaptogbpxatenst
ObMkKM  Takca, nocoveHa B [lpunoxeHne Ne 1 KbMm
HacToawmTe Ycnosus. Ha KaprogbpxaTenu, CKoumnm
3asenexue-gorosop npean 01.03.2009 r., bankata wWe
nanpawla cbobLleHus, coabpxawy nHcdopmaums no 1. (1), T.
(2) n 1. (3) oT HacToswWwma un. 17.7., camo cneg nogaeaHe ot
Kaptogbpxatens Ha M3pUMYHO MUCMEHO 3asiBEHWE Mo
obpasel BbB HAHCOB LIEHTBP Ha baHkara.

17.8. Ycnyrute no un. 17.6. n 17.7. ce npegoctassAT upes
CbOTBETHUS [OCTABYMK HA MOOUIHU KOMYHWKaALWW/MHTEPHET
ycnyri, kato baHkaTta He HOCK OTFOBOPHOCT 3a HEMosy4YaBaHe
unm HeHaBpeMeHHO nonyyasaHe Ha TakuBa
yBEAOMIEHNS/CHOBLLEHNS, koraTo Henony4aBaHeTo,
CbOTBETHO HEHABPEMEHHOTO MOflyYyaBaHe Ce [ObMXaT Ha
MPUYMHW, HamMMpaLW ce WM3BBH KOHTpona Ha BaHkata, kaTo
npobnemnm B MpeHocHaTa KOMYHMKALUMOHHA cpeda Ha
CbOTBETHUTE [0CTaBYMLM Ha MOBUMHM
KOMYHWKaLWW/MHTEPHET ycnyru, (hopCMaxopHu
obcToATencTea M fp., KakTo 1 B CryyauTe Ha npekpaTsBaHe
Ha [JOroOBOPHUTE OTHOLLEHMs mexay baHkata u CbOTBETHUS
[OCTaBYMK Ha MOOMMHM  KOMYHWUKALMW/MHTEPHET  yCRyru,
CBbP3aHN C MpefoCcTaBAHETO Ha ycnyrute no uyn. 17.6. u
17.7., HE3aBMNCMMO OT NPUYMHATA 3a NPeKPaTABAHETO M.

18. MOAHOBABAHE W MPEVN3OABAHE HA KAPTATA

18.1. Tpn n3TMYaHETO Ha Ccpoka Ha BanuAHOCT Ha KapTara,
MOCOYEH Ha nuuesaTta 1 cTpaHa, KapTtata ce nogHossiBa OT
baHkata aeToMatMyHo. B cnyyain 4e Kaptata He e
“3non3BaHa NPOObLIXUTENEH nepuog OT Bpeme, nopagu
cbobpaxeHus 3a curypHocT baHkata MOXe ga He NOAHOBY
aBTomMaTuyHo  Kaptata, kato yBegomsiBa 3a  ToBa
KapTogbpxatens npeay W3TMYaHETO Ha Cpoka Ha BanmaHOCT
Ha Kaprtata no tenedoH unn ype3 SMS Ha nocouyeHus ot
KapTogbpxatens TenegoHeH Homep. B Teau cnyyam Kaprata
ce MOAHOBSBA CaMO Cned OTNPaBEHO W3PUYHO UCKaHe OT
Kaptogbpxatens go baHkata. B cnyyan ye kapTata He 6bae
aBTOMAaTUYHO NOJHOBEHa OT baHkaTa CbrflacHo HacToswara
pasnopenba, [oroBopbT He ce  npekpatsBa W
Kaptogbpxatenar He ce 0cBoGOXAaBa OT 3aAbIIKEHNSTA My
no [loroBopa, B TOBa YXCIIO, HO He Camo, Aa 3annaLla BCUYKH
ObIKAMKU - Takcn, nocoveHn B [punoxeHne Ne 1 kbm
HacToswmTe Obwwm ycnosus. Hoeata KapTa ce npegasa Ha
KapTogbpxatens no pega Ha yn. 2.2. Beska HoBa Kapra
npeactaBnsBa NPOAb/IKEHME HA NpegulHata M ce
noguuHsBa Ha cbwute Ycnosus. Kaptogbpxartenar e
OMbXeH fa npefage ctapata Kapta npu nonyyaBaHeTo Ha
HoBaTa B opuc Ha baHkaTa.

18.2. Ako KapTogbpxatenar He xenae nogHOBSIBAHETO Ha
KaptaTta cu, Ton Tpsiba aa yBegomu nucmMeHo baHkata Hai-
KbCHO 40 (YeTupnaeceT) OHU Npeay MbPBO YUCNO Ha Mecela,
B KOWTO M3TMYa BanuaHocTTa . B 103K criyyan npekbcsa w
CPOKbT Ha [LOMbIHUTENHWTE KapTh, KOUTO CbLUO He ce
nogHoeseat. [lpu nogaBaHe Ha  yBedOMIleHWe  OT
KapTogbpxatens 3a HenpeusgasaHe Ha Kaptata no peaa Ha
HacTosWwara pasnopegba [loroBopbT He ce npekpaTssa U
KapTogbpxatenst He ce 0cBob6OXaaBa OT 3agblKeHusITa My
no [loroBopa, B TOBa YXCIIO, HO HE CaMo, Aa 3ansaLla BCUYKH
ObIDKUMM - Takew, nocoveHn B [punoxeHne Ne 1 KbM
HacToswwmTe OBy ycnosus.

18.3. py HEBB3MOXHOCT 3a M3non3saHe Ha KaptaTa npeau
M3TUYaHETO Ha HEMHMS CPOK Ha BanMAHOCT, BCNEACTBME Ha
[leakTBMpaHe CbrnacHo 4n. 12.5. unn npu TexHWyYecka
HensnpaBHOCT Ha KapTaTa, kakTo v B cnyyaute no un. 2.3,
Kaptata moxe fga 6bae npeusgageHa, cnep nopasaHe Ha
nucmMeHa monba ot Kaptogbpkatens 3a ToBa. Korato
npensgaBaHeTo Ce W3BbpLIBA B pesynTar 3aryba, kpaxba
U (U3nYecko yBpexaaHe Ha KapTata, KakTo U BbB BCEKM
Opyr ~Ccnyyal Ha  npeusgaBaHe MO WUCKaHe  Ha
KapTogbpxatens, ce 3annalja Takca, onpefesnieHa CbrinacHo
Mpunoxenune Ne 1 kbM HacToswmTe OB ycrosus.

19. 3ALUNTA HA COENKMUTE N NNYHUTE JAHHA

19.1. OT cbobpaxeHus 3a 3awWuta M CUrypHOCT Mpw
W3BbpLIBAHE HA TpaH3akuwuTe C MOANUCBAHETO Ha
HacToswmTe Ycnosus KaptoabpxatensT gaBa U3pUYHOTO Cu1
cbrmacue 3a BuieO3acHeEMaHe npW UM3BbPLUBAHE Ha
TpaHsakynn B TbproBckute 06ekT W TerneHe B Bpoi.
KapTogbpxatensar gaea Cbrnacueto C 3a U3BbpLUBAHe Ha
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ayauo3anncBaHe Ha OCBLUECTBEHWUTE OT HEro TernedOoHHM
obaxgaHusa [0 nocoveHute OT bankata TenedoHn 3a
KOHTaKT, KaKTO M Ha u3xogswmrte oT baHkata TenemoHH
obaxganusa fo Kaptogbpxartens, Kakto U 3a CbxpaHsiBaHe 0T
BaHkata Ha ayauo M BWOEO 3anMUCUTE Ha TEXHUYECKM
HocuTen.

19.2. C nopnuceaHeTo Ha HacToswmTe YCroBus M Ha
OCHOBaHue 4n. 4., an. 1., T. 2. oT 3akoHa 3a 3aluTa Ha
NUYHNTe JaHHW, KapTogbpxaTenaTt gaBa Cbriacueto cu 3a
obpaboTBaHe OT baHkaTa WnK OT OMPABOMOLLEHW OT HEro
nuua, Ha HeroBuWTe IMYHW [aHHW, [0 kouto baHkata e
NOMy4Mn AOCTHN NPU CKMKYBAHETO W/MMM M3MBIHEHWETO Ha
[loroBopa, 3a LenuTe Ha MbAHOTO M TOYHO W3MbIHEHWE Ha
T031 [J0roBop, KakTo 1 3a Apyrit 3aKOHHU Lienu, B TOBA YKCIO,
HO He caMo:

19.2.1. 3a UenuTe Ha peknamupaHe/ MPOMOTMPaHe Ha
npoayktu/ ycnyrn Ha baHkaTa, ypes oTnpassHe/ u3npallaHe
Ha rNacoBuW W/MNW NUCMEHM PeKNaMHW CboOLIEHUs numm
YBELOMIEHS 33 MPOMOLK, YCNYTU U NPOAYKTU Ha BbaHkaTa 1
ppyrv  gpyxecrea ot EFG  Eurobank  Group po
Kaptogbpxatens Ha apgpeca My (MOLYEHCkW, agpec 3a
eNekTpoOHHa nowa w ap.) wunu Ha TenedoHa/-ute My
(cTaumoHapHu " MOBUITHK), npegoctaseHn  OT
Kaptogbpxatens npu CkntoyYBaHe W/MNW M3MbIHEHME Ha

Horosopa.
19.2.2. npepocTaBsHe Ha TakMBa NWYHWM AaHHU Ha Opyru
apyxectsa/  nuua, Kouto nognomarat baHkata  npw

W3MbIHEHWeTO Ha [loroBopa M npu NpOMOTMPaHETO Ha
HeroBuTe NPOAYKTW W YCIyru, 3a LenuTe Ha NpoMoTupaHeTo/
PEeKNaMMpaHETO MM (PeKnaMHU areHuun, MOBUIHU U Apyru
onepatopu Ha TenedioHHM  MpPEXM, 3acTpaxoBaTenHu
KOMMaHWW, KOMNaHWKW, OCbLLECTBSABALUM AeiHOCT B obnacTTa
Ha OMPEKTHWUS MapKETUHT, NOLUEHCKUTE ycnyr, Tbprosum,
KOWTO Npuemat nnatlaHus ¢ Kaprtarta u gp.).

19.23. C nognucBaHeTO Ha  Hactoawwmte  Ycnosus
Kaptogbpxatenar geknapupa, Ye yBe[OMEH 3a NpaBoTo C
cbrnacHo 4. 34a, an. 1, 7.2 1 3 ot 3akoHa 3a 3aluTa Ha
NMYHUTE [aHHW Oa Bb3pa3u cpewy 06paboTBaHETO Ha
NIMYHUTE MY [aHHW 33 LEnuTe Ha OMPEKTHUS MapKETUHT,
KakTo 1 Ja 6bae yBedOMEH, Npean NMYHUTE MY AaHHM da
Obaat paskpuTh 3a NPBLB MbT Ha TPETU LA UMK U3NON3BaHM
OT TAXHO MMe 3a LenuTe Ha AMPEKTHUS MapKeTUHr W Aa
Bb3pa3u Cpelly TakoBa paskpuBaHe WNW  W3NON3BaHe.
KapTroobpxatenat moxe Aa ynpaxHu Te3u npaea upes
nNUCMEHO 3asBneHne o baHkara.

19.3. C ornep npegoctassHe Ha ycnyrute no yn. 8.1, 17.6 n
17.7 ot HacToswmTte OOWM ycnoBus, KakTo M C orneqg
npegocTaBsHe Ha uHopmaums npu obaxaaHe OT cTpaHa Ha
KapTroobpxatens Ha nocovenns B 4n.17.3, TenedoH 3a
Bpb3ka ¢ baHkata, KapTogbpxaTtensr gasa Cbrnacueto cu
BaHkata pa paskpuBa WHOpMauuMs, nNpeacTaBnsBalla
faHkoBa TaWHa MO CMWUCbMA Ha 3akoHa 3a KpeauTHUTE
WHCTUTYLMU W/MNW NWYHU JaHHW N0 CMUCbNA Ha 3akoHa 3a

3almMTa Ha NWYHUTE daHHW 4pe3 cbobliaBaHeTo W Mo
TenedoHa Ha KapTogbpxaTtens, pecn. ypes uanpalaHe Ha
nocoyeHnTe ot Kaptoabpxatens agpec 3a KopecnoHaeHLus,
CbOTBETHO Ha aApec Ha enekTpoHHa nowa u MobuneH
TeneOoHeH HoMep,

19.4. baHkata u KaptogbpxaTtensat ce Cbrracssat, Ye BbB
BCEKM eduH MOMEHT OT JeicTBueTo Ha [oroBopa u
HacTosawmTe Ycnosus, baHkata nma npaBo €4HOCTPaHHO Aa
NpexBbpv B3emMaHusTa cu, npoustuyawm ot [orosopa ¢
KapToobpxatens, Ha ApyXeCTBa UK MHCTUTYLWK OT rpynaTa
Ha Eurobank Group (HOpobank [pyn) wnn Ha Apyru
(OMHAHCOBM MNWN HEPUHAHCOBY WHCTUTYLMU UM OpYXecTBa,
BKMIOYUTENHO  TakuWBa,  YMATO  [EWHOCT  BKIKOYBA
cekioputusaums. Kaptogbpxartenar gasa Cbrfiacleto cu
onpaBoMowlaBa baHkaTa, B cCryyam Ha MNpexsBbprsHe Ha
B3eMaHuATa no  3asBreHueto-goroBop, baHkata ga
NPexsbpiM M MpefocTaBn Ha HOBUS KpeauTop W BCska
WH(OpMaLms, CBbp3aHa C W3LaBaHETO M WU3MOM3BAHETO Ha
Kaptara, npefcrasnsBsalla 6aHkoBa TaliHa U NUYHU AaHHU.
baHkata ce 3agb/mkaBa B Criydal Ha MNpexsbprsHe [Jda
yBegoMn KaptogbpxaTtens 3a HOBWSI KpeaMTOp, OCBEH aKo
baHkata npogb/mkaBa fda aamuHucTpupa [oroBopa no
cropasymMeHune C HOBUS KpeauTop, Kato MPexBbPISHETO Lie
“Ma pencTeue cnpsamo KaptogbpxaTtens npy yBegoMsBaHeTo
My OT cTpaHa Ha baHkara.

19.5. baHkata Moxe no BCAKO BpeMe C Lien NoTBbpxaaBaHe
KpeamTocnocobHOCTTa Ha KapToabpxaTtens, Kakto 1 3a apym
Lenu no To3u OoroBop, Aa noucka ot Kaptoabpxatens aa
aKkTyanuaupa AaHHuTe, cbbpaHn OT baHkaTa BbB Bpb3Ka C
B3EMaHETO Ha pelleHue 3a u3fasaHe Ha Kaprtata. baHkata
MOXe [Ja noucka W [OMbIHUTENHA  MHGOpMauus,
BKMIOYMTESHO, HO HE CaMo, MPenopbku OT BaHku 1 Apyru
(DMHAHCOBW MHCTUTYLWMW U/MNW apyra paspelleHa CbrnacHo
ObNrapckoTo 3aKOHOAATESNCTBO UH(hOPMALMS.

19.6. C nognuceaHeTo Ha  3asiBNEHWETO-OOrOBOP
KapTogbpxatenar gaBa CbrnacveTo C M ymbiHOMOLLABa
BbaHkaTa fa nonyyasa v cbbupa MHHopPMaLKs No eNekTPOHEH
WK Apyr MbT OT HauMoHaNHMS OCUTypUTENEH MHCTUTYT W
0T HauuoHanHaTa areHuuss 3a MPUXOAUTE, OTHOCHO
obctosTencrearta, CbabpXawy ce B MHAOPMaLMOHHNS
macuB Ha HOW w/mnn HAT, BKMIOYUTENHO OTHOCHO TOYEH
pasMep Ha OCUrypuTeneH [OXOA, OCUTYPUTENHW BHOCKM,
[aHHU 33 OCUrypuUTEens/oCUrypuTenuTe U Ap., BKMKOYUTENHO
WH(opMaLUms,  npedcTaBnsBalia  NPOM3BOACTBEHA  WUIK
TbProBcKa TaiHa.

19.7. baHkata uma npaBo Oa MpoBepsiBa OT He3aBUCUMU
U3TOYHMLN BCUYKM AaHHM, npegocTaBeHu oT
KapTogbpxatens. KapTogbpxatensr npegoctaBs CBOETO
W3pUYHO cbrnacve baHkata fga u3nons3ea HEroBUTE NWUYHU
[aHHM 3a OCbLUECTBSBAHETO Ha NPOBEpPKM Ha HerosaTa
KpeamTocnoCcobHOCT, npean NPefoCTaBAHETO Ha KakBUTO W
pa 6uno ycnyru, KaktTO M BbB BCEKM MOMEHT OT
CbLUECTBYBAHETO HA [OTOBOPHU MPABOOTHOLLEHUS Mexay
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KapTogbpxatens u  baHkata. C  nombfiBaHeETo U
NnoanuCBaHeTO Ha 3asiBIIEHWETO-OOrOBOP 3a M3JaBaHe Ha
kpeauTHa kapta KaptogbpxaTensT fgaBa CBOETO W3PUYHO
cbrrnacue 3a u3BbpLuBaHe 0T baHkaTa, NMYHO UK Ypes TpeTu
nuua, Ha NpOy4YBaHWS Ha HEroBOTO KPEAWUTHO MMHAmo U
HacToslla KpeamtocnocobHocT B LleHTpanHua KpeguTeH
pernctbp Ha OaHkute B BHB 1 BbB BCMukM Gas3n AaHHM,
noaabpKaHW OT ObpXaBHW OpraHW,0praH13aLmun, ThbproBCKM
ApyXecTBa, kpeautHu Otopa u ap. (Onepatopu Ha Gasu
AaHHK), BKNKOYMTENHO M B 6asata [aHHM, NoadbpxaHa W
obpabotBaHa ot EkcnupubH bBunrapus’ EAL, EWK
131287026 (ExcnupubH ), kaTo paskpuea npeg TpeTuTe nuua
nvwnn Onepatopute Ha 6a3n gaHHM, BKIHOYMTENHO W Ha
EKCNMpUbH B KA4eCcTBOTO My Ha agMWHUCTPATOP Ha NWMYHK
AaHHM MO OTHOLLEHME Ha noaabpkaHata ot EkcnmpubH 6asa
AaHHW C MHOPMALMA 3a KPeaUTHU CMETKU NUYHWUTE LaHHW
Ha KapTogbpxatens, npegoctaBeHM Ha baHkata CbC
3asBneHNeTo-40r0BOP,UNN  NOMyYeHN, unu  CbbpaHu OT
KapTogbpxatens no gpyr HauumH. KaptogbpxaTtensat fasa
CBOETO M3PUYHO Cbriacue W 3a NocnensalioTo paskpusaHe
OT TpeTute nuua w/wnn ot Onepatopute Ha 6asn AaHHW
wvnn ot ExkcnmpubH Ha BaHkaTa, Kakto W Mexgy TpeTute
nmya, Onepatopute Ha 6asv AaHHM M EkcnmpubH Ha
pesynTaTuTe OT NPOBEpPKaTa, KaKTO 1 Ha BCUYKW FIMYHW AaHHM
Ha KapTtogbpxatens, cbbpaHu oT baHkata wnn  oT
Onepatopute Ha 6asn gaHHW unu oT EKCivpubH B Taaw
Bpb3Ka.

19.8. MMo-cneuyuanHo, baHkata uma npaBo da paskpuBa Ha
BCMYKM nuua, nocoveHn B un. 19.7. uHopmauus ot
3asBneHneTo-goroBop Ha Kaprogbpxartens, Kakto M
WHopmauus,  CcBbp3aHa € JpyrM  JOroBopu  Ha
KapTogbpxatens ¢ baHkaTa, nnaiwiaHusi, OCbLUECTBEHU MO
TaKuBa [OrOBOPW, W BCAKAKBY LaHHU 3@ HEU3MbIHEHME UMK
Hecna3BaHe Ha CPOKOBE WM YCOBKS Mo Takuea gorosopu. C
NOMbIIBAHETO W MOAMKUCBAHETO Ha 3asiBNEHMETO-A0roBOp 3a
n3gaBaHe Ha KpeawTHa kapTa, Kaprtogbpxartensat Aaaea
CBOETO M3puyHO cbrnacne baHkata fJa  paskpusa
WHGopMaLUmMsaTa, MOcoYeHa MO-rope, W Ha YyXOECTPaHHM
nuua, npu  chnaseBaHe W3WUCKBaHUSTa Ha  ObIrapckoTo
3aKOHOLATENCTBO.

19.9. OnepatopuTte Ha 6a3u gaHHM, KakTo 1 EKCnnpubH Mmart
npaso fa p[obaBAT KbM  KPeaWTHOTO  AocMe  Ha
Kaptogbpxatens f[aHHM OT  W3BBPLIEHOTO  NPOYy4BaHe,
BKMIOYUTENHO JaHHW 0T 3asBNEHNETO-A0r0BOp, A4OrOBOPUTE C
BaHkaTa 1 TAXHOTO WM3MbIIHEHWe, KAaTo Te3n JaHHW MoraT Aa
ObOat npefocTaBfHM Ha  Apyrv 6aHkM  UNK - KpeauTHU
OpraHu3aLum, KOUTO OCbLLUECTBABAT KPEAWUTHW MPOBEPKN Ha
KapToabpxatensi B 6a3ute gaHHu npu Onepatopute Ha 6asm
haHHn.  KpeauTHoTo [gocve Ha Kaprtogbpxatens ce
CbXpaHsiBa Ha eNeKTPOHHM HOCUTENN U Ha XapTus.

19.10. baHkaTa wma npaBo [fa wu3nonsea M npoy4sa
KPEAUTHUTE PErucTpU U NIMYHWTE OaHHW, CbXpaHsBaHW OT
OnepaTopute Ha 6a3un gaHHM 1 OT EKCNvpubH 3a LenuTe Ha:

19.10.1. TlognomaraHe B3eMaHETO Ha peleHus 3a
NPeAOCTaBsHE Ha KPEAWTHM M CBBP3aHW C TAX YCnyrM Ha
KapTogbpxatens 1 YneHoBeTE Ha HErOBOTO JOMaKWUHCTBO.
19.10.2. /i3agnpBaHe Ha AMbXHUUM, CbOMpaHe Ha AbIroBe,
npeaoTBpaTABaHE Ha M3NMPAHETO Ha mapu M U3mMamu v 3a
ynpaBerneHme Ha oOTHoweHusta ¢ Kaprogbpxatens. C
NoMbNBaHETO U NOAMNMUCBAHETO Ha 3asiBIIEHWMETO-O0roBOp 3a
n3gaBaHe Ha kpeauTHa kapTta KaptogbpxatensT Aaea
CBOETO M3pUYHO cbrnacve baHkata pga  npepocTass
WHGOpMaUMs Ha TpeTuTe nuua, uYpe3 KOMTO M3BbpLUBA
npoyyBaHus, Ha Onepatopute Ha 0asn [fdaHHM W Ha
EkcnnpubH 3a LennTte, NOCOYEHM No-rope.

19.11. KapTogbpxaTenar uma 3aKOHHOTO MpaBoO Ha AOCTbM
[0 HEroBWUTE NUYHM JOCMETA, CbXpaHsaBaHu OT baHkaTa u oT
octaHanuTe OnepaTtopu Ha 6a3n gaHHw.

19.12. C nognuceBaHeTO Ha  3asiBNEHWETO-40roBOp
KapTogbpxatensaT gaBa CbrnacvMeto € M ymbHOMOLLABa
BaHkata fga npedocTaBs Ha KOMNETEHTHUTE  ObpXKaBHY
opraHn wuHopmauus, cBbp3aHa ¢ KapTtogbpxatens u
KaptaTa, npeactaBnsBalja NWYHM OaHHM Wunn HaHKoBa
TalHa, Npu CbMHeHWe 3a 3noynotpeba OT CTpaHa Ha
KapTogbpxatens u/mnu TpeTW nuua C JIMYHW AaHHM Ha
KapToabpxatens unu aaHnm 3a Kaptata u/unu MNAH, kakto n
BbB BCUYKM ApYru Cryyan Ha HEeNpaBOMEPHO W3MOMN3BaHe Ha
Kapta unu Henx gybnukar.

19.13. AgpecbT 3a nofy4aBaHe Ha [OCTbN A0 WM
W3MEHEHWE W aKTyanusauuss Ha JIMYHUTE [aHHM  Ha
KapToobpxatens, cbxpaHsBaHu ot baHkaTa, e: Codms 1766,
PaitoH ,Butowa®, yn. ,OkonospbeteH mbT Ne 260, crpapa B,
eTax 1, opuc 6. Ha cbluma agpec moxe Aa ce nonyyu
nHbopMaLms 1 3a agpecute Ha OnepaTopuTe Ha KPeaUTHY
6a3n aaHHM, KOUTO Ca NOMYYUIM AOCTHN 4O NUYHUTE AaHHM
Ha KapTogbpxkarens.

19.14. C nopnucBaHe Ha 3asBNeHWETO — [OroBop,
KapTogbpxatensar aaBa U3pu4HOTO Cu cbrnacve baHkata aa
npegocTaBs BCUYKM AaHHM Ha KapTogbpxaTtens, NoOCOYeHM B
3anBneHneTo-A0roBOP, BKNKYUTENHO Te3n, NpeacTaBnsaBaLLm
MMYHU  [aHHW, HA CUCTEMHMS KapTOB OmnepaTop, Ha
TbproBumute, ¢ kouTo baHkaTa MMa CKMOYEHU [OroBOpK 3a
npMeMaHe Ha nnawaHus C KapTh, Ha MexzyHapoaHata
kaptoBa  opraHusaums  VISA  Europe, pecn. Ha
MexXayHapoaHaTta kapTosa opraHusauus American Express, ¢
kouTo baHkaTa Mma CKMKuYeHN QOroBOpM, BKITHOYMTENHO U Ha
OPYXECTBA, KOHTPONMPALLUM, KOHTPONMpaHu unu nog obuy
KOHTPOT Ha  CbOTBETHAaTa  MeXAyHapoaHa  kapTosa
opraHu3auUus, Kakto W Ha Apyrv nuua, [eidcTealyy Kato
ObpaboTBaly NWUYHUTE [aAHHW WM YMBAHOMOLLEHN OT
baHkaTa, kaTto [gaHHUTe ce cbobllaBaT BbB Bpb3ka C
aBTOpM3aLMsTa Ha NNaLLAHMATA C KapTyU U C LieN U3MbIHEHne
Ha npegmeTa U UenuTe Ha 3asBNEHWeTO-40roBOp 3a
n3gaBaHe Ha KpeauTHa KapTa W HacToAWwuTe YCnoBsus.

19.15. C nognuceaHeTo Ha [oroBopa KapTtogbpxatensr ce
cbrnacsBa C onucaHata no-rope obpabotka (paskpuBaHe,
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non3gaHe M npegoCTaBsSHE) HA HETOBUTE JIMYHW AaHHW U
noTBbPXdaBa, Ye e 3ano3HaT ¢ (hakTa, Ye baHkata, KakTo
BCeku Obhell KpeamTop, MMa 3akOHHO NPaBO M WMHTEpeC OT

[ocTbNa [0 KpeauTHWTEe  pPerucTpu U UCTopus  Ha
KapTogbpxaTens, 3a [fa 3aluT¥  CBOUTE MHTEpECcH,
WHTEpECUTE Ha CBOMTE OpraHW Ha YnpaBrneHue W

CbAPYXHULM/AKUMOHEPK, KakTo U C uen obesnevaBaHe Ha
NpaBOMEPHOCTTa Ha  CBOSTa  AEWHOCT,  CbobpasHo
N3NCKBaHUATA Ha 3aKoHa.

20. NPUHYOUTENHO U3Mb/IHEHUE. MPEXBBPNAHE HA
MPABA

20.1. INpu HenoracsiBaHe Ha KOETO Ja e 3a4blXeHne B Cpoka
no un. 9.1, Ha ocHoBaHwe un. 21 ot Hapea6a Ne 3 Ha BHE ot
16 tonm 2009 r, baHkata Moxe Ja NpUCTBNM KbM CbbupaHe
Ha B3eMaHusTa C1 Ype3 noracsiBaHe CbC CPEACTBA OT BCUYKM
cMeTkn Ha  KaptogbpkaTens Ha  OCHOBHa W/
ponbnHuTenHa Kapta u Ha Mopbuntens, oTkputn B baHkata,
32 KOETO C TMOAMMCBaHeTO Ha  3asiBMEHUETO-40r0BOp
KapTogbpxatensTt Ha OCHOBHa W/unv JombiHUTenHa KapTa u
MopbunTENsT faBaT CBOETO U3PUYHO cbrnacue. Mo peaa Ha
HaCTOSILLMA YreH moraT ga ce Ccbbupar CymMn OT CMETKM Ha
ocHoBHWS KapToabpxaten u lNopbunTtens 3a 3agbrhKeHus,
Bb3HUKHANM no usgageHa gonbiHuTenHa Kapra (3a kouto ce
HOCM conugapHa OTrOBOPHOCT no 4i. 16.1.), 3a koeto ¢
NOANMCBAHETO Ha 3asBNEHNEeTO-40roBOp KapTogbpxarenute
Ha OCHOBHAa W pombnHuTEnHa Kapta [faBaT CBOETO
HEOTMEHMMO 1 Be3yCrnoBHO Cbriacve.

20.2. Tpwn HenoracsBaHe Ha MWHWMaNHUTE MECEYHU BHOCKM
no ase nocnegoBaTenHn MeceyHn u3BneveHus; baHkata
Moxe da 06sBM 3aabrokeHneTo Ha Kaptogbpxartens 3a
N3LUANO MPefcpoyHO M3nckyemo. baHkata MOxe Aa mowcka
n3gaBaHe Ha 3anoBef 3a He3abaBHO U3MbIHEHWE MO peaa Ha
un. 418 TTIK n ga ce cHabaon ¢ M3MbNHUTENEH NUCT Bb3
OCHOBA Ha M3BREYEHMe OT CYETOBOAHWTE CW KHUMM M fa
NPUCTBNN KbM MPUHYAUTENHO CbOMpaHe Ha B3EMaHeTo CH
KaTo HacouM WU3MbAHEHUETO BBPXY LANOTO MMYLLECTBO Ha
KapTogbpxatens no yCTaHOBEHWS B 3aKoHa  peg.
KapTogbpxatensar ObfkuW 3akOHHa nuxea OT AaTtata Ha
nofaBaHe Ha 3asiBIIEHMETO 3a 3anoBe[ 3a U3MbIHEHMe.

20.3. OCHOBHUAT U BOMBIHUTENHUAT/TE KapToabpxkaTtenum u
MopbunTenar ce 3agbikaBaT ga MOKPUAT BCUYKW CbaebHM
pasxoau, CbOTBETHUTE MPWU3HATK Bb3HArpaxmneHns Ha
agBokatuTe Ha baHkata ¥ eBeHTyanHWTe pas3xogn 3a
NPUHYANTENHO U3MbMHEHWE, B Cryyalt Ha M3BBHCHAEOHN 1
cbaebHu 1CKoBe 3a U3nnallaHe Ha npeTeHuuuTe Ha baHkaTa.
20.4. B cnyyan Ha pasgensHe/oTAensHe Ha HpUANYECKOTO
nuue Ha baHkata Ha [fBe WM NOBeve [ApyxecTsa
YNpaBUTENHUAT opraH Ha baHkaTa pelwasa Ha koe OT
ApyXecTBara npaBonpueMHLM Ja NPexBbpin LOrOBOPHUTE
OTHoweHus ¢ KaptogbpxaTtens, 3a KOETO MOCNegHUsT
HaanexHo ce yeegomsiea. C noanncBaHeTo Ha 3asBneHneTo-
porosop Kaprogbpxatensr ce cbrmacsBa C BCAKO TakoBa
NpexBbpIIsHe.

20.5. baHkata Moxe da npexBbpnu JOrOBOPHUTE OTHOLLEHNS
c KapTogbpkatens Ha TpeTo nuue no cBoboaHa npeLeHka Ha
BaHkaTta,BKMOYUTENHO M NPU HEU3MBIHEHWE Ha U3NCKYyeMUTe
3agbnxeHnss Ha KapTtogbpxatens koM baHkaTa, 3a KoeTo
KapToobpxaTtenat ce yBefoMsiBa HaZEXHO MO pefa Ha un.
17.1., ocBeH ako baHkaTa mpoabnxasa [a agMUHUCTPUpa
[oroBopa no crnopasymeHne C Houst kpegutop. C
nognuceaHe Ha 3asBMEHUETO-LOTOBOP W HAcToAWMTE
Ycnosust KaptogbpxaTensar U3pUYHO ce Cbrnacssa C BCAKO
TakoBa npexsbpnsHe. MNpunarat ce ycnosusTa Ha un. 19.4.
21. OBE3MEYEHUA

211.  C nognuceaHeTo  Ha  3asiBNEHMETO-LOrOBOP
MopbuuTenaT ce 3aAbixkaBa [a OTroBaps CONMMOAPHO C
OCHOBHWS 1 JonbnHuTenHus/te Kaptogbpkatenu npeg
BbaHkaTa 3a M3Mb/IHEHWETO Ha KOETO U [Ja € 3a4blKeHue,
npoustmyawy ot [orosopa W HactoswmTe Ycnosus, A0
OKOHYaTENHOTO ~ MoracsBaHe Ha BCWYKM  3afbIDKEHUS,
BKMIOYMTENHO M KoraTo BaHkaTa 065BM 3agbikeHusTa 3a
NPEACPOYHO M M3UANO  uauckyemun. [lopbuutensr ce
3agbikaBa cnpsMo baHkata ga oTroBaps M 3@ BCUYKM
nocneanuyn OT HEU3MbSTHEHUETO Ha IMaBHOTO 3aAbIHKEHNE OT
CTpaHa Ha OCHOBHUS W JOMbIHUTENHNA/Te KapToabpxaTteny,
BKIMIOYMTESTHO 3a PasHOCKUTE MO CbOMPAHETO My U 3a BCUYKM
Bpean, npetbprneHn oT baHkata B pesyntar  OT
HEeW3Mb/IHEHWETO.

21.2. TopbunTensaT ocTaBa 3aabikeH W Cred KpanHus Cpok
3a noracsiBaHe Ha BCUYKM 3aOb/KEHUS HA OCHOBHUA W
pombnHuTenHus/Te  Kaptogbpkatenu no [orosopa W
HacToswmTe Ycnosus, 6e3 aa e Heobxogumo baHkata ga
npeasiBsBa WCK CpPELly OCHOBHWS WNW LOMbIHUTENHWUS/TE
KapTogbpxaTtenu, B LUECTMECEYEH CPOK OT HacTbMBaHe Ha
nagexa, 3a Aa 3anasu npasata cu cnpsamo Nopbuntens.

22. MPOMAHA HA YCIIOBUATA

22.1. baHkaTa WmMa npaBOTO Aa MPOMEHS €OHOCTPaHHO
HacTosWMTe YCNOoBMS, BKMIOYUTENHO M BCUYKM MPUNOXEHMS
KbM TSX, NP Cra3BaHe Ha pasnopenbute Ha NpUNoXUMOTO
3akoHogaTencTso. baHkara ce 3agbikaBa fa NpeaocTasy Ha
pasnonoxeHue Ha KaptogbpxaTens npoMeHuTe B YcnosusaTa
ypes NybriMkyBaHETO UM Ha ObATOTPAEH HOCUTEN — UHTEPHET
canta Ha baHkata Ha agpec http://www.postbank.bg/, B cpok
He MNo-Manko OT [Ba Mecela npeau pararta, Ha KOSATO
npoMeHnTe LWe Bns3at B cuna. baHkata wuHopmupa
[ombiHUTENHO KapTtogbpkaTtenure 3a NpOMeHUTe npeau
BNW3aHETO UM C cuna 4pe3 cboblieHns B GaHkoBUTE CY
canoHn 1 B MeceyHuTe n3BneyeHms.

22.2. Axo Kaptogbpxartensar He npuema npeanoxeHuTe
NPOMeHW, TOW WMa NpaBO [fa Bb3pa3u KaTo npekpaTu
[orosopa no pega Ha un. 13.1, B pamkuTe Ha ABYMECEYHMS
CpOK Mo uyn. 22.1, 6e3 fa Obmxu pasHoCKu unn obesLeTeHne
3a npekpartaeaHeto. B cnyyan uve Kaptogbpxartensat He
Bb3pa3n CpeLly W3MeHeHusiTa Mo peda Ha NpeaxogHoTo
n3peyeHue B Cpoka no uyn. 22.1., cuuta ce, Ye U3MEHeHuTe
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Ycnosusi ca npuety ot Kaptogbpxatens u Ton e 06Bbp3aH ¢
TAX OT MOMEHTA Ha BNWU3aHEeTO UM B Cuna.

22.3. Korato npomeHuTe B Ycnoeusita ce OTHacAT o
NPUNOX1Ma Nnxea Ui oBMeHeH Kypc 1 ca no-6naronpusTHu
3a KaprogbpxaTens, Kakto M Korato C M3MEHEeHWeTo ce
paslwmpsBa Mo B3auUMHO cbrnacue Mexay CrpaHuTe
00xBaTbT Ha npeaocTaBsHWTEe ycnyru, baHkata Hsama
3aOblXeHre Aa usnpaa ysegomneHue unu ga obssssa no
APYr HAYNMH U3MEHEHWETO NPEeaV BNM3AHETO MY B CUna.

224. Tlpu npomsHa B  HOpmaTWBHaTa  ypenba,
pernameHTupalla ypegeHu B Hactoswmte O6wm ycnosus
OTHOLUEHUS!, OT BIIM3AHETO B CUNA Ha NPOMsHAaTa CbOTBETHO
Ce NPOMEHAT W 3acerHatute pasnopegbu Ha Obwwute
YCIOBWS, OCBEH ako NpoMsHaTa Kacae AWUCMO3UTUBHI NPaBHM
HOpMU.

23. YACTWYHA HEBAIMOHOCT. OTKAS OT MPABA

23.1. EBeHTyanHata HeJeMCTBUTENHOCT Ha efHa Unu noseye
OT pasnopeabute Ha HactoswwmTe YcCrosus He 3acsra
BanMAHOCTTa Ha ocTaHanuTe pasnopeabu u Ha [Jorosopa.
23.2.MNponyckbT Ha baHkaTa Aa ynpaxHu Unu NpUHyAUTENHO
[ia peanusupa npaBaTa CU He MOXe [a Ce TbiKyBa KaTo
0TKa3 OT TX.

24. PASPEWABAHE HA CIMOPOBE, MOACBHAHOCT U

MPUNOXKMO MPABO

24.1. KaptogbpxaTensat uma npaBo fa nogage NM1CMEHO
Bb3paxeHne [0 baHkaTa, CBBbP3aHO C W3MbMHEHWe Ha
3a0blMKEHUATa Ha CTPaHWUTE N0 HaCTOALWMS JOrOBOP, KaKTO U
[a OTHeCe Bb3paxeHWeTo cu Lo KomucusaTa 3a 3almTa Ha
notpeburenuTe, KakTo U 4O NOMUPUTENHUTE KOMUCUM MO Ynl.
182-184 ot 3akoHa 3a 3awmTa Ha notpebutenute. AgpecsT
Ha KomucusaTa 3a 3awmra Ha notpebutenute e: rp. Cocus
1000, nn."Cnasenkos" NedA, e1.3,4 1 6;

24.2. Bcuykm uckoBe, CMopoBe WNM pasHornacus Mexagy
baHkata 1 KapTogbpxaTens, nopodeHu OT OTHOLLEHWATa,
YCTaHOBEHM C HacTtoswmTte Ycnosus, ce pelwasar no
B3aMMHO CbfriacMe, a B Cnyyah 4e TakoBa He Obge
NOCTUrHaTo, CNOpPbT e Ce OTHAacs 3a paspellaBaHe npen
KOMMETEHTHUS ObArapckn cbh. 3a BCUYKM HeypedeHu ¢

[oroBopa 1 HactosiwmTe YCnosus BBLMNPOCKH Ce npunarat
pasnopeabute Ha AENCTBALLOTO Bbnrapckoto
3aKOHOAATENCTBO.

25. APYT' YCIIOBUA.

25.1 B cnyyait ye Kapra, usnapena npegu 10.04.2013 r., uma
[lonmbnHuTENEH KpeauTeH NWUMMT 3a MOKYMKA Ha paBHU
MeCEeYHM BHOCKM, C BNWN3aHETO B cuna Ha HacToswumte Obuym
ycrnosus [JOMbNHUTENHUAT KpeauTeH IUMUT Moxe Aa 6bae
NpexBbpIIeH Mo NpeLieHka Ha baHkaTa 13LAano UK YacTUYHO
kbM OCHOBHMS KPEANTEH NIMMUT, KaTo TeXHWS cbop dopmmpa
KpegoutHns numut Ha Kapta no cMucbfla Ha HacToswure
Obuww ycnosus. [lpexBbpnsHeTo Ha  [OMbAHUTENHUS
KPeauMTEeH NUMWUT M ONpEeaensHeTo Ha pasmepa Ha HOBUS
KpeauteH numut ce 3BbpLUBa OT baHkaTa KbM CbOTBETHATA
[aTa Ha Bnu3aHe B curna Ha HactoswmTe Obwwm ycnosus,
kaTo baHkaTa yBegomsisa Kaptogbpxatenure 3a pasmepa Ha
HoBus  KpeguteH  numuT  nocpefctBoM — MeceyHute
N3BNEYEHNS.

25.2. B cnyyaute Ha npexsbpnsHe Ha [OMbIHUTENHUS
KpeauTeH nMMUT no un. 25.1., 3aabIIKEHNSITA 33 HEMOraceHu
MECEYHM BHOCKW NO [JOMbAHUTENHUS KPEAUTEH NMUMWT Ha
Kaprata, ako uMma TakuBa, cnej BAW3aHETO B Cuna Ha
HacToswmte OOWM ycnosust e npogb/ikat ga Obgat
HauucnseaHu oT baHkaTa exemeceyHo no KpeauTtHus numnt
Ha KapTata, 6e3 ja Ce NPOMeHs TEXHWS pa3Mep U Nagex.
HacToswwute O6wwy ycnosus npeacTasnsaeaT npeaaputenHa
WHGopmaumsa 3a noTpebutens no cmucbna Ha un. 41 ot
3MYMNC. Cobwute ca HanWYHM MO BCAKO BPeEME Ha
AbNrOTPaeH HOCUTEN - MHTEPHET calTa Ha baHkaTta Ha agpec
http://www.postbank.bg/, kakTo W Ha xapTueH HocuTEN BbB
Bceku omc Ha ,HOpobaHk Brnrapus” AL

Hacroswute O6wm ycnosus Ha HOpobark bunrapus” Al 3a
n3gaBaHe U M3non3BaHe Ha kpeauTtHu Kaptu VISA u
AMERICAN EXPRESS ca nybrnukyBaHu Ha UHTEpHET canTa
Ha baHkata Ha agpec http://www.postbank.bg 1 ca B cuna ot
10.04.2013 r., ¢ nocneaHn N3MEHeHNs 1 JOMbIIHEHWS B cUna
01 01.06.2015 .
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MPUNOXEHWE KbM OBLUW YCNIOBUS 3A U3AABAHE W U3NON3BAHE HA KPEAUTHU KAPTH
VISA n AMERICAN EXPRESS .
METOLOONOrMA 3A ONPEAENAHE HA PEQEPEHTEH JINXBEH MPOLIEHT (NPAUM) 3A KPEQUTHU
KAPTU

1. MPEOMET
1.1 Hactosiwata MeTtogorornst ycTaHoBSIBA M pernameHTpa HauuHa Ha onpefensHe Ha pedepeHTeH NUXBEH MPOLEHT

MPAAM 3a kpeouTHu kapTv (I:IPAVIM KK) Ha KOpobaHk bbnrapusi (baHkaTa), KakTo ¥ HauMHa Ha (OyHKLUMOHMpaHE W
nocneagaila npomsHa Ha MPAUM KK.

2. MPAWMKK — OBXBAT M AEOUHULS

2.1 MPAAM KK e pechepeHTeR MXBEH MPOLIEHT, MPUMOXIM MO OTHOLUEHWE Ha [OTOBOPUTE 3a KDEAWTHM KapTy, N3aafeHm ot
BaHkaTta Ha cmanyeckn nuua cobrnacHo O6wwmte ycnosus Ha ,HOpobaHk Bbnrapus® ALl 3a u3gaBaHe M 13non3BaHe Ha
KPEAUTHW KapTu OT CbOTBETHUS BUA (,O6LLM yerosns®).

2.2 NMPAM KK e npoMeHnB NuXBeH NPOLIEHT - MpuUmara ce npy eKCrio3nLmi B KPEANUTHI KapTV C MPOMEHNMBA NNXBA.

2.3 MPAAM KK ce npunara no Heo6eaneueHin eKCnoanLymi B KpeauTHI KapTHy.

3. ®OPMYNA 3A ONPEAENSHE HA MPAWM KK
MPAMM KK ce onpegens no cnegHata gopmyna:

PrimeCC:wl*[R* +DGF)+W2*RFR*1 1W +MCA

1- MRR -
KbaeTo:
W, - Terno Ha [eno3uTit OT JOMaKMHCTBA;

W, - TEerT0 Ha Kanutarm,

R - nxBeH NpoLEHT Mo [en03nTI Ha JOMAKMHCTBA;
MRR - MuHUManHUTe 3aabmxuTenHu pesepsm B %;

DGF . pasxon 3a hoa 3a rapaHTipate Ha BriorogeTe B 6aHkuTe B %;
RFR - 6e3puckoB N1XBEH NPOLIEHT, NPUNoxum 3a bunrapus;

RW . puckoso Terno;
MCA - kopekuysi 3a NpOMsiHa Ha NpeAenHaTa LeHa Ha pecypca.

4. KomnoHEHTV HA MPANM KK:
4.1 Terno:

" Ha 4eno3nTh Ha JOMAKMHCTBA (W1) € LIENEeBOTO CbOTHOLIEHME B MPOLEHTHO U3paXKEHMEe Ha Oen03nTUTE Ha AOMaKMHCTBA
OT 00WO MpMBREYEHUs pecypc; CTOMHOCTTa Ha w1 e 88% M He MOXe Aa Ce NMpPOMEeHs 3a Cpoka Ha JeicTBME Ha
HacTtoswara Metogonorus

" Ha kanuTana (wg) e LeneBoTO CbOTHOLEHWE B MPOLEHTHO M3paXeHue Ha kanuTana oT o6Lo NpUBREYEHNs pecypc;
CTOMHOCTTa Ha W2 € 12% 1 He MOXe [a ce NPOMEHs 3a Cpoka Ha AEMCTBME Ha HacToswaTta MeTogonorus. wi M we ca
OnpeaeneHn Taka, vye witwo=1.

4.2 JlnxBeH NPOLEHT NO Aen03nTh Ha AomakuHcTBa (R):

" e CPeaHo npeterneHnaT (cnpsamo nybnukyBaHuTe 06eMM) NUXBEH MPOLEHT B NleBa MO OBbPHANT AENO3UTH, CPOYHM
[enosnTi 1 Oeno3nT, JOrOBOPEHU 3a MOM3BaHe cref NpeausBecTe, Ha cektop JomakuHcTBa“ Ha BaHkoBaTa
cucTema;

" [IMXBEHWTE NMPOLEHTM Ce NyOnuMKyBaT B Kpas Ha BCEKM KaneHaapeH Mecel 3a NpeaxoaHust OTYETEH MeCeL, Ha MHTEpHeT
canTa Ha bbnrapckarta HapoaHa 6aHka, B pasgen JiuxeeHa ctatuctuka Ha bBHB - B otyeta ,JInxBeHu npoueHTn n obemm
no canga no OBbpHaMT-4Eeno3nTH, CPOYHU AEn03nTU U Aeno3nTy, JOroBOPEHU 3a Mor3BaHe cnep npeawssecTue, Ha
cektopn  HedmHaHcoBn  npegnpusatus  u - [JomakuHcTBa®, 4yactta  kacaewa  cektop  [lomakuHcTBa
(http://www.bnb.bg/Statistics/StMonetaryInterestRate/StInterestRate/StIRInterestRate/index.htm).

= KarnkynupaHeTo Ha R ce nsBbpLUBa no cregHara opmyna:
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ROIN * BO/N + Rld—Zy * Bld—Zy + R>2y * B + R B

saving saving

R=

Bo/n + By +B.yy +B

saving

KbaeTo:

/N e(beKTVIBeH rogntleH nNUxXseH NpoueHT Mo JIeBOBK OB'praVIT-,D,eI'lOSI/ITI/I Ha JOMaKMHCTBa
O/N " 06eM B MIH.fB. N0 NEBOBY OBpraVIT-D,eI'IO3I/ITVI Ha JOMaKMHCTBa,
1d-2y " e(*)eKTI/IBeH roguLleH NuUxXBeH npoueHT no f1esosk Aeno3nTn Ha JOMaKMHCTBa CbC CPOYHOCT OT 1 O€H 00 2 roauHu;

- e(beKTVIBeH rogutieH nNUxXeeH NpoueHT no JieBosBk Aeno3nT Ha JOMakKUHCTBA CbC CPOYHOCT HaA 2 rouNHM;

Ro
B
R
Bld —2y - 06eM B MITH.NB. NO NEBOBM AEMNO3NUTI HA AOMAKUHCTBA CbC CPOYHOCT OT 1 [€eH 00 2 roauHum;
R.,
B - 06eM B MITH.MNB. NO NEBOBM AEMO3NTH HA JOMAKUHCTBA CbC CPOYHOCT Haf 2 FOMNHM;

R

saving ~ e(*)eKTVIBeH roavieH JIMXBEH NPOLEHT No feBOBWM OEno3UTW [OroBOpEHU 3a MNor3BaHe cnepn npeau3sectue Ha

[OMaKNHCTBa;
B...., - 00eM B MIH.IB. MO NEBOBW 4ENO3UTK [I0roBopeHn 3a non3saHe cnen npegmM3Bectue Ha JOMaknMHCTBa,

saving

4.3 Munumantu sagbmxutentv pesepeu (MRR):
" € HOPMaTMBHO W3WUCKYEMMUSAT MPOLEHT Ha Pe3epBHWU aKkTUBWM KbM [enosnTHa 6asa cbrnacHo Hapepba Ne 21 3a
3a0bIDKUTENHUTE MUHUMATTHU pe3epBu, KouTo BaHkuTe nogabpkat npu BHB (www.bnb.bg).

4.4 Pa3sxop 3a ®oHf 3a rapaHTupaHe Ha Brnorosete (DGF):
" e pa3MepbT Ha rogulHaTta NpemMuiiHa BHOCKAa B MPOLEHTHO W3paxeHue, koaTo GaHkuTe gbmxar kbM PoHaa 3a
rapaHTupaHe Ha Brorosete B 6aHKuTe, CbrnacHo 3akoHa 3a rapaHTMpaHe Ha Brnorosete B 6aHkute (www.bnb.bg).

4.5 be3puckoB NMXBEH NPOLIEHT, Npunoxum 3a bbnrapus (RFR):

" e [JOXOAHOCTTa A0 Nafex Ha BTOPUYHWUS Nasap no AbIrocpoYHN BeHYMapKOBU ObpKaBHW LIEHHU KHUXA, eMUTUpaHu OT
Penybnuka Bbnrapus, KOSTO Cryxu 3a ONpeaensHe Ha AbAroCPOYEH IMXBEH MPOLIEHT 3@ OLEHKA Ha CTerneHTa Ha
KOHBEPreHums

= ce nybnukyea Ha meceyHa 6asa ot bHbB B JluxeeHa cratucTuka - B otyeta “floxogHocT Ha [LUK v gbnrocpoyeH nuxeeH
MPOLIEHT 3a OLleHKa Ha CTENEeHTa Ha KOHBepreHums”
(http://bnb.bg/Statistics/StMonetaryInterestRate/StInterestRate/StIRInterestRate/index.htm).

4.6 PuckoBo Terno (RW):
" e TernoTo, C Koeto HGaHkUTe NPeTernaT ekcrnosvuuuTe C1 3a LenuTe Ha KanutanosaTa afeKkBaTHOCT Ha KpeauTHWUTe
WHCTUTYLMK;
" PUNOXMMOTO PUCKOBO TErN0 3a EKCMO3WLMM B KPEOWTHU KapTW € Bb3npuetoto OT baHkata puckoBo Terno 3a
Heobe3neyeHun ekcnosvummn Ha apebHo B pa3mep Ha 75%, KOeTo e (huKCupaHo 3a nepruoga Ha AeMCTBME Ha HacTosLaTa
MeTtoponorus;

4.7 Kopekuus 3a npoMsiHa B LieHaTa Ha HoBonpwueneyeH pecypc (MCA):

= ¢ fobaBka/oTunCnEHMe, KOETO OTUMTA NpeferiHaTa LieHa Ha pecypcea;

= [lpu mbpBOHaYanHoTo onpeaensHe Ha MPAM KK ce npnema, ye MCA KOMMOHEHTBT € Hyna;

= MCA KOMMOHEHTBT 3aBUCK OT CPeAHO nmpeTerneHus (cnpsmo nybnukysaHuTe obemu) nuxseH npoueHT MR B nesa no
HOB BM3HEC MO CPOYHM 4eno3nTi Ha cekTop [JoMakuHCTBa, nybnukyBaH B MeceyHaTa JluxseHa ctatuctuka Ha bHB
(http://bnb.bg/Statistics/StMonetaryInterestRate/StinterestRate/StIRInterestRate/index.htm)

= KankynupaHeTo Ha cpeaHo-npeTerneHns nuxeeH npoueHT MR B neBa no HOB BU3HEC NO CPOYHU AEMO3UTU Ha CEKTOp
[lomakuHCTBa Cce W3BbPLUBA NO crefHarta (opmyna:

MRld 1y 1d -1y + MRiy 2y * MBly 2y + MR *MB
MBld—ly + MBly—Zy + MB>2y

>2y

MR =

22125

MloanmmeH: ..o



KbaeTo:
MR, ;, - eheKTUBEH roanLLIeH NUXBEH MPOLIGHT N0 AEeno3uT HOB BU3HEC Ha JOMAKUHCTBA CbC CPOYHOCT OT 1 fAeH Ao 1

roAvHa B nesa;
MB,, ,, - 06eM B MIH.NB. MO AEen03nTh HOB OU3HEC HA AOMAKMHCTBA CbC CPOYHOCT OT 1 AeH Ao 1 roauHa B neBa;

MR

1y-2y
roAnHN B NEBa;

MBly—Zy - 06eM B MITH.NB. N0 AEN03nTH HOB OM3HEC HA JOMAKMHCTBA CbC CPOYHOCT OT 1 rognHa oo 2 roauHu B neBa;

MR>2y - e(*)eKTI/IBeH rogueH nUXeeH NpoueHT no Aeno3nTu HOB OM3HEC HA AOMAKMHCTBA CbC CPOYHOCT Haf 2 TOANHN B

- eheKTMBEH FOAMLLEH NNXBEH MPOLEHT MO AEMN03UTU HOB OM3HEC Ha AOMaKWHCTBA CbC CPOYHOCT OT 1 roauHa Ao 2

JIeBa;
MB>2y - 06eM B MITH.MB. NO Aeno3nTi HOB OM3HEC Ha JOMAKMHCTBA CbC CPOYHOCT Hag 2 roOMHM B NeBa;

MCA ce cuuta 3a 0 go HaTpynBaHeTo Ha 200 6a3nCHM TOYKM OTKNOHEHKE Ha MR, cunTaHo OT MOMEHTa Ha NpueMaHe Ha
HacTtoswara Metogonorus.
Mpumep: lNpu npomsHa Ha MR cbc 160 6asucHu moyku, MCA KoMnoHeHmMbm He ce NPOMeHS.
IMpu npomsHa Ha MR ¢ 220 6a3ucHu moyku, uma 0cHosaHue 3a hpomsiHa Ha MCA KoMnoHeHma u mol ce NPOMEHS Ha
110 6a3uUCHU MOYKU.

» [locneapaw npomenn B ctomHoctTa Ha MCA KOMNOHeHTa HacTbneaT npu HatpyneaHeTo Ha 200 6asncHU TOYKM
OTKNOHeHue Ha MR, cunTaHo OT AaTaTa Ha nocneaHa NnpoMmsiHa Ha MPAUM KK;
MMpumep: Mpu npomsiHa Ha MR cbec 160 6asucHuU moyku, cyumaHo om nocredHama npoMsHa Ha cmolUHocmma Ha
[TPAVIM KK, MCA koMnoHeHmBbm He ce NPOMEHS.
IMou npomsHa Ha MR ¢ 220 6a3ucHu MOYKU, cyumaxo om nocredHama npomsiHa Ha cmoiiHocmma Ha [TPAVM KK, uma
0CHosaHue 3a npomsiHa Ha MCA komnoHeHma u mol ce npomeHs cbe 110 6a3ucHU MOYKU.

» Yyactueto Ha MCA komnoHeHTa e ¢ aktop 0.5 - T.e. 200 6a3nCHN TOYKM NPOMSIHA Ha KOMMOHeHTa Brnmsie cbe 100
6a3ucHn Toukn Ha MPAM KK.
IMpumep: Ako cmoiiHocmma Ha MCA komnoHeHma ce npomers ¢ 220 6asuctu moyku, [TIPAUM KK ce usmers cue 110
6a3ucHuU moyKU, npu pasHuU 0pyau ycrosus.

5. OPrAH HA BAHKATA, OTFOBAPSILL 3A ONPEENSHETO W POMSIHATA HA CTOMHOCTTA HA TIPAVM KK.
5.1. KomuteTsbT no ynpaenenue Ha aktueute u nacusute (AJIKO) e opraHbT Ha baHkaTta, OTrOBOPEH 3a MbpBOHAYasHOTO
onpeaensHe u nocneaBallyy NPOMEHN B CTOMHOCTTA Ha MPAUM KK.
5.2. C Len cneaeHe Ha akTyanHata croiHocT Ha MPAMM KK, AKO npepasrnexaa Ha TpuMeceyHa 6asa kankynupaHata
croitHoct Ha MPAWM KK Ha 6asa copmynata B 1.3 oT MeTogonorusita, Kato uanonssa AaHHuTe, nybBnnkyBaHi 3a
NnocneaHMs MeceL, Ha BCAKO KaneHaapHoO TPUMECeYre 1 CpaBHsiBa NoslydeHaTa CTOMHOCT € NOCneaHO 0A06PEHOTO HMBO Ha
MPAM KK.
5.3. AIKO npasu npomsHa Ha NMPANM KK, koraTo OTKNOHEHWeTo Ha kanKynupaHaTa CTOMHOCT OT nocnenHo ogobpeHata
cToitHocT Ha MPAVM KK e 200 6a31cHM TOUKM v noBeve.
5.4. Bcsika NpoMsiHa ce 3aKpbIms ¢ TOYHOCT [0 BTOPUS 3HaK cref AeceTuyHaTa 3anetas, Taka ye MPAUM KK ga moxe aa
ce genm Ha 0.05 6e3 ocTaTbk.

IMpumep: Ako nocnedHo Kankynupasama cmotiHocm Ha [TPAVM KK e 5.5478 %, cbuwama ce 3akpbens Ha 5.55 %.

5.5. Mpu npomsHa Ha MPAWM KK, BaHkaTa yBeoMsBa KIMEHTUTE MO HaulHa, YrOBOPEH B KOHKPETHMS [JOrOBOP 3a KPeaWT.

6. [OMbIHWTENHKU PA3MNOPEABMH:
6.1. 3a uenuTe Ha HacTosLaTa MeToaonorvs, ,HeobeaneyeHn ekcrnoanumm Ha ApebHo" ca BCUYKM ekcrosnumm Ha apebHo
Heobe3neyeHu ¢ unoTeka.
6.2. CToitHOCTMTE, NMOCOYEHN B HOpMaTWBHaTa ypeaba, KbM KOMTO ce pedpepupa B Hactoswata Metogonorus, we ce
CYMTaT 3a M3MEHEH C NPOMSIHA B CbOTBETHWUS HOPMATUBEH aKT.

7. 3AKNOYUTENHU PA3NOPEAEH )
Memodonozusma 3a onpedensHe Ha pepepeHmer nuxseH npoueHm (MPAUM KK) 3a kpedumHu kapmu e npueta ot AJIKO Ha
tOpobaHk bvnrapus Afl.
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NMPUNOXEHUE No 1 kbm O6wwu ycnoBusa Ha ,,lOpo6aHk Bbnrapua” ALl 3a nspaBaHe u
n3nonssaHe Ha kKpeauTHu kaptu VISA u AMERICAN EXPRESS

Ycnosus AMERICAN EXPRESS
TaKca 3a pasrnexkgaHe Ha 3aaBNEHUE 33 KpeauTHa KapTa Ha | 45 nB..

OCHOBEH KapToabprKaTen

TaKca 3a pasrnexkgaHe Ha 3aaBAeHUe 33 KpeauTHa KapTta Ha | 20 ns..
OO0MbAHUTENEH KapToabpKaTen

foauwHa Takca 3a 06cnyKBaHe Ha NaaTeXeH UHCTPYMEHT 45 ne.

Ha OCHOBEH KapToAbpKaTen

logMWwHa TaKca 3a 06CNy)KBaAHE HA NAATEXKEH UHCTPYMEHT 20 ns.

Ha AONb/IHUTENNIEH KapToAabpKaTen

Takca npun HaagBulaBaHe Ha KpeaAnTHNA TMMAUT

5% oT pasmepa Ha HaaBULLEHMETO

TaKca 3a HeoCHOBaTe/IHA peKNamauma

30 nB.

TaKca npu 610KMPaHe Ha KapTa U/MAn TMMUTU NO BUHA U
HebpeXKHOCT Ha KapToabprKaTens

15 ns..

Takca 3a AocTtaBka Ha KapTa 1/ uam NMUH o agpec 3a
KopecnoHaeHuma

10 ns. (c Bkn. 44C)

TaKca 3a eKcnpecHa AocTaBKa Ha KapTa u/ uamn MH po
agpec 3a KopecnoHaeHuus

50 nB. (c Bkn. AA4C)

TaKkca 3a npeunsgaBaHe Ha KapTaTa NO MCKaHe Ha 20 ns..
KapTtoabpaTtena

Takca 3a npeunsgasaHe Ha NWH no UcKaHe Ha 10 ns.
KapTtoabpxaTtena

TaKcu npu nonssaHe

TaKca 3a M3M013BaHE HA KapTaTa 3a NOKYMKU Ha CTOKMU U 0 ns.

ycnyru

Takca 3a M3non3BaHe Ha KapTaTa 3a Ter/sieHe B 6poii ot
6aHKomaT Ha MNouleHcKa 6aHKa

3% OT CTOMHOCTTA Ha TPaH3aKumMATa, MUH. 5 nB.

TaKca 3a M3non3BaHe Ha KapTaTa 3a TerneHe B 6poi ot
6aHKomaT Ha apyra 6aHKa B bbvarapua

4% OT CTOMHOCTTA Ha TPaH3aKUMATa, MUH. 7 NB.

TaKca 3a M3non3BaHe Ha KapTaTa 3a TerneHe B 6poi ot
H6aHKoMaT B Yy»KOMHa

3% OT CTOMHOCTTA Ha TPaH3aKumMATa, MUH. 15 nB..

TaKkca 3a M3non3BaHe Ha KapTaTa 3a TerneHe B 6poi ot oduc
Ha MouleHcKka 6aHKa

3% OT CTOMHOCTTa Ha TPaH3aKumMATa, MUH. 5 N1B.

TaKca 3a M3N0/13BaHe Ha KapTaTa 3a npesos Ypes ePay/B-
Pay KbMm Apyra naateskHa CMeTKa U/UAun Apyr NaaTesKeH
MHCTPYMEHT

3% OT CTOMHOCTTA Ha TPaH3aKUMATa

Takca 3a npeBanyTMpaHe Ha TPaH3aKLUMM B YyXK6MHA BbB
Ba/lyTa pa3/INYHa OT /IeBa

2% OT CTOMHOCTTA Ha TpPaH3aKUMATa

Takca 3a XapTUeEHO n3BsievyeHMe No nowaTta

2 nB. (c skn. AA4C)

TaKca 3a Ay61MKaT Ha MeCeYHO U3B/eYeHne

2 nB. (c skn. A4C)

TaKca 3a agMUHUCTPMpPAHE Ha NPOCPOYEH KpeauT

30 nB..

KpaTtko cbobuieHune (SMS), nsnpauiaHo ot baHkara (B
npeasuaeHuTe B ObwuTe ycnosuma caydan)

0,12 ns. (c skn. AA4C)

TaKca 3a pa3cpo4yBaHe Ha TPaH3aKuun Ha 3 n 6 paBHU mecey

HU BHOCKHU

Mpw pascpoyBaHe Ha 3 PaBHU MECEYHU BHOCKMU

3% OT CTOMHOCTTA Ha TPaH3aKUMATa MUH. 5 nB.
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Mpw pascpoyBaHe Ha 6 paBHU MeCeYHU BHOCKHU

‘ 5% OT CTOMHOCTTa Ha TpaH3aKuuaTa MuH. 10 ns.

AHEeBHU "MMUTH 33 TPaH3aKUuuAa

24-4acoB NMMMUT 3a TersieHe Ha napw B Hpoit

| 400 ns.

MuHMManHaA meceyHa BHOCKa

MuHMMaNHa MeceYyHa BHOCKa (nnawaHe)

‘ 3% oT 0610 AbAKUMATA Cyma, MUH. 15 nB.

FoauweH nnxeeH npoueHT

NMPAMM | Hapbaska | FoguweH nuxseH
KK npoueHT*

Mpwn noKynku

5.05% | 12.85% 17.9%

Mpw TerneHe Ha napu B 6poi 1 npu npesoa ypes ePay.bg/B-
Pay Kbm Apyra naateskHa CMeTKa M/ Uan Apyr nnaTexeH
UHCTPYMEHT

13.85% 18.9%

Ob6esLeTeHmre 3a NPOCPOUME, U3UUCIEHO BbPXY AbIKUMUTE
naawaHma Ha rogmiiHa 6asa

OcHoBeH nnxeeH npoueHT Ha BHB + gecet
NPOLUEHTHW NYHKTA

* TIPUNOXKMMUAT roANLLIEH IMXBEH NMPOLLEHT ce onpeaens Kato cbop oT PedpepeHTHUA nnxseH npoueHT MPAKMM
,tOpobaHk Bbarapma” All 3a kpeanTHu kapTu (MPAMM KK), natoc cboTBeTHaTa 40roBopHa HagbasKa.

IMP e 31.47%, n3uncneH cbrnacHo 4. 10.8 ot O6buwmTe ycnoBuA Npu cnegHuTe onycKaHua: 1) makcMmaneH
KpeauteH ammut ot 3000 n1B., YCBOEH U3LAN0 Ype3 TEr/IEHE Ha Napu B 6poii Ha baHKomaT Ha lMoleHcka 6aHKa,
2) npu roguiueH nuxeseH npoueHT 18.9%; 3) HauncneHU: Takca 3a pasr/iexaaHe Ha 3anaB/IEHNE 33 KpeauTHa KapTa
Ha OCHOBEH KapToAbprKaTen 1 Takca 3a M3NON3BaHE Ha KapTaTa 3a Ter/fieHe Ha napwu B 6poit; 4) nsnnawaHe Ha
NMOCOYEHMUA YCBOEH IMMUT Ha 12 paBHM NO pa3Mep Mece4yHn BHOCKM, BCAKA B pa3mep Ha 287.58 ne. O6Lwa cyma

Ob/MKUMa OT KnneHTa: 3450.92 ns..

MIME N DAMUIIUA KITUEHT .eueenvecreceeeeeerietveaeeseestesseaneessaessenssessessessssnsessasssensensesse snsesssensenseenses MoAnnC.....cccceeeeveenenne.
Jata...cceeeivnens o= V1

Nme 1 pamunma KaHANAAT 33 AOMBITH. KAPTuuuueeceerreerrveerueereersseessesssasssseessesssesssassseesessss Moanuc......cccceeeeevenenne.
Jata...cceeiinnen. o F- V1 OO

MME Y PAMMUIINA HA MOPDBUUTE ..ceeuueeeueeerreiaeeeeeeueessesssaeasesessssesssesssassssessssesssessesssssessesssannn MOAMUC....cueene e
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